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3npaBctByiite, 510 Jlen Kennemau. Jlo6po noxxanosats Ha "MarneTudaeckuit
Mapxetunr s HoBoit OxoHOMUKH".

Ot0 nsATOE MoKoJieHne "Marnetudeckoro Mapkerunra”. BriepBoie oH ObLT
BBINYILEH B cepeanne 1970-X ronoB u, B COOTBETCTBUU € TOTJAITHUMU
SKOHOMHUYECKHMH yCIIOBUSIMH, Ha3biBasics "Habop BepkuBanus B Upespbruaiinoit
Curtyaruu [{ns Manoro busneca". Iloznnee o npeBpatuics B "Cucremy
Marnetudyeckoro Mapketunra'". 9To HOBeHIIIasl, pacIIUpEeHHAst U camasi
BCECTOPOHHAS PEJIaKIusl, COoIepKaIasi HAMHOTO OOJIbIlIe TPUMEPOB, YeM KOT/da-
MO0 paHbIIIe... peaTbHbIN IPUMEPOB, OT pealibHbIX OU3HECOB U
npodecCUOHANTBHBIX MTPOJIABIIOB. 37I€Ch HET HUKAKOM TEOPHUH.

Ero npuHIUITE ¥ 11eIM BCETla OCTaBaTNCh HEM3MEHHBIMU: 3TO
TpaHchopMaIus crocoda MPUBJICUYCHUS MTOTCHIIMATLHBIX KITUCHTOB, PEaTbHBIX
KJIMEHTOB, IMOKYyTATeNIeH WK MallieHTOB ON3HECMEHAMH U TIPOIaBIIAMH; a TAK)Ke
MOTydeHHUE JTy4IIeH, Ooee MouTUTEILHOM, 00Jiee IEHHOW KIIMEHTYPBI. JTa
cucTeMa oOecTieunBacT I KaKI0ro OM3HECMEHa JTF000T0 THIA YCTpaHEHHE U3
PEKIIaMBbI BCETO OECIONIE3HOTO, HEHY)KHOTO U HEMTOHSITHOTO U TPEJI0CTABIISET
MPOCTYIO KOJIIEKIIUIO HHCTPYMEHTOB M CTPATETUH KaK MPOYHOTO OCHOBAHUS IS
MPUOBUTPHOTO MAPKETHUHTA U CHIIBHOTO KOHKYPEHTHOTO TIPEBOCXO/ICTBA.

Jliis mpopeccrnoHaNbHBIX MPOJIABIIOB OHA 3aMEHSIET CTAPOMOJIHYIO,
"aHTUKBAPHYIO" TSHKEIIYI0 padOTy C MOTCHIIMATBHBIMU KIMEHTAMU HA CUCTEMY
MIPUBJICUCHUS TEX JTIOICH, KOTOPBIE YK€ MPEAPACIONOKEHBI K IPABHIIBHOM OIEHKE
BaIllUX COBETOB M COBEPIICHUS y BaC MOKYIOK. DTH CTPATETUH MEHSUTHCH U
COBEPIIECHCTBOBAINCH B TCYCHHE MHOTHX JIET, BKITIO4Yasi B ceOst BCE HOBBIE,
JIOTIOTHATETIFHBIC MEIA W UCIIOJIB3YI0 BCE MPEUMYIIIECTBA TOTO, YEMY S
MOCTOSIHHO YYYCh TIPH pab0Te C MPUBATHBIMY KIIMEHTAMHU U Y€MY MBI YYUMCS B
Glazer-Kennedy Insider's Circle, rie npucyTcTByeT NpakTUYECKH BCE BO3MOKHbBIE
TUTIBI OU3HECOB.

Ora cucTema BbIJepIKaia UCIIBITAHUE BpeMeHeM. Ee mpogaxu nmpuHecu
6ob11e 30 MUJUTHOHOB JTOJIJIAPOB, C IIOMOIIBIO MOUX JIMYHBIX MPOIAXK, MPOIAK
4yepe3 MPECTKHbBIE H3AaTebCKUE KaTanoru, Takue kak Nightingale-Conant u
CHeIUAIbHBIE PEaKIIUH JUIT MHOTUX KOMITaHWH. S TUIHO pa3paboTran
NOMYJSIPHYIO peub U npenctasisul ee 6omabiue 1,000 pas, Bkatovas 9 et
BBICTYIIJICHUI Ha CaMbIX KPYITHBIX CEMHHApPaX... BBICTYIAs ¢ TAKUMH JIIOJIbMH, KaK
3ur 3urnep, bpaiian Tpeiicu, Tom XonkuHC, a TakKKe ¢ 0CCUYUCTICHHBIM
KOJIMYECTBOM JICTEHIAPHBIX TPEATPHHUMATEIICH U 3BE3/I... BRICTYIIAS MIEepe]
aynutopusimu oT 10,000 mo 35,000 nroaeid, a Takke MPOBOAS TPEHUHTH ISl COTEH
KOMITaHU#, paboTaronux B (PMHAHCOBOH c(epe U CTpaxOBaHHH, HEJIBHIKUMOCTH,
0(UCHBIX U OM3HEC-TEXHOJIOTHAX, aBTOMOOMIILHOM cdepe, MPSIMBIX ITPoIaXxax,
CETEeBOM MApPKETUHTE, U ATOT CITUCOK MOYKHO MPOJIOJDKATH 10 OECKOHEYHOCTH. B
MOJKETe TOJIOKHUThCS Ha 3Ty CrucreMy. Bl Moxkere eit moBeputhesi. OHa paboTaer.
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910 HoBas Dxonomuka. U uTo s umero B BUAY Mo 3TuMu ciioBamu? Bpems,
KOTJa BCS BJIACTh MPUHAUICKUT MMOKYATENI0, KIUEHTY; KOrJa UMEETCSl OTPOMHBINA
BBIOOp M OTPOMHAsI KOHKYPEHIIHSI K OTPOMHBIN O€CTIOPSI0K; HEOOXO MO
BBIICTIATHCS; U TIPENICTABIIATH Ce0s MO-IPYroMy, B 9TO, TOMHUMO BCETO MPOYETO,
SIBIISIETCS. CAaMOW MEPBOCTENECHHOM 3afaueid. KpoMe Toro, 310 BpeMs, KOrja Bbl HE
MOKeTe cebe MO3BOIUTh cllabasi pekiiaMa, MApKETUHT M MPpoiaxu. MaccoBast
pekiama, cabblii MApKETHHT O0XOIATCS AT MAIBIX KOMITAHUN U TaXKe JJIs
KOMITAaHU# CpeJIHero pa3mepa, NpodhecCHuOHATBHBIX MTPAKTUK U MPOABIIOB
CJIMIIIKOM JIOPOTO - U Pa30PUTEINIHHO.

3HaeTe JM, Korja s OblI MaJICHbKUM, Y Hac OblIO Bcero Tpu TB-kanana.
ceituac ux 300. Oto - wumocTpanys pparMeHTaly pPbIHKa, HECMETHOTO
KOJIMYECTBA YHUKAIbHBIX U CHIEHU(UYHBIX HHTEPECOB - @ HE IIUPOKOI0, OOIIETOo
MHTEpeca... U JUIsl BaC 3Ta MHOKECTBEHHOCTh 03HaYaeT HEOOXOAUMOCTh
3¢ (HEKTUBHOTO BBIZCIICHUS, OOPAIICHUS U CBSA3H TOJIBKO C TEMU JIFOJIbMU, KOTOPBIX
sl Ha3bIBaI0 '"BBICOKONPHOBLIBLHBIC TOTSHIIMAIBHBIE KIIMEHTHI'", KOTOPBIC UeaTbHO
BaM noaxoadT. Bot mist yero coznman Maruetnuecknii MapKeTHHT.

Opnnako, X0T4 cucTeMa HallesieHa Ha 3Ty HoByto DKOHOMUKY, Kak 5 U
TOBOPUJIO, OHA IPOIILIa MPOBEPKY BpeMeHeM. Eciiu Bbl UMTaeTe Kiaccuky,
Hanpumep "Jlymait u 6orateii”, To 3Haere, 4TO0 6a30BBIC PAOOTHI OCTAOTCS CTOJIb
ke akTyalbHbIMU U yepe3 30 et nocie cBoero nosiBieHus. He ctpagas
CKPOMHOCTBIO, S MOTY BaM CKa3aTbh, 4TO Marnetnyeckuii MapkeTUHT HMEET
TaKylo ke [IeHHOCTb. ClIeI0BaTEIbHO, Mbl XOTEJIM COXPAHUTh OPUTHHAIIbHbBIC
ayJIn03aMucy B MAKCUMaJIbHO BO3MOYXHOU CTETEHH... TAK YTO 110 MEpe
MPOCTYITMBAHUS BBl MOXKETE YCIBIIIATh YCTAPEBIINE AATHI, (PAKTHI, CTATUCTUKY
WJIH JIeHEKHBIe CyMMBI. [1ycTh 3TO Bac He OECIOKOWT.

Wtak, 01Ha U3 caMbIX BaXKHBIX BEIIEH, KOTOPYIO BaM CIIEyeT 3HATh,
3aKJII0YAETCA B TOM, YTO 3TO He Habop CD AMCKOB JJIs1 MOTUBALIMU WIIH
pasBiedenus. /lymaro, s MOTY ObITh OUYEHb HHTEPECHBIM MPUSITENIEM, HO 3TO HE MOS
uenb. J1o, B nepByro ouepear, HABOP MHCTPYMEHTOB, u ayauoxypce
MpeHa3HaueH JAJIs TOr0, YTOOBI €0 BaM MPEICTABUTD... HO BbI U3BJICUETE MOJIb3Y
MMEHHO 13 ucnoab3oBanus Kommiekra MacTpyMeHnToB. Ha nepBoM aucke g nam
BaM KpaTKuii 0030p.

Ha 2-5 nuckax Bbl yCHBIIINTE U30paHHBIE CETMEHTHI OPUTHHATBLHOM
CucrteMsl, MOJIY9UB OCHOBY ISl TOHUMAHUS, OLIEHKH U CITIOCOOHOCTH
MCIIOJIb30BATh 3TU MHCTPYMEHTHI. Ha 6-9 nuckax BbI yCIIBIIIUTE TUHAMUYECKYIO
JTUCKYCCHIO, IIPOBOJIMMYIO MOH JICIIOBBIM MapTHEpOM U npe3unenTom Glazer-
Kennedy Insider's Circle bumiom I'neiizepom. busiin mpoBen uHTEpBBIO € 7
TYYIIAMHA HHTEPHET-MapKeTosoraMu. FiMeHa MHOTUX U3 HUX Bbl, HECOMHEHHO,
yxke cablmanu - 3to Axauk Cunbsep, Jepek I'eitn, Anexcanapus bpayn, Paccn
bpancown, Paiian [letic, bo6 Perastoc u Tumotu Crroapt. 3aTem, Ha 10 1 11

JMCKax Bbl YCIIBIIIINTE OCHOBHBIE MOMEHTHI U3 "JKUBBIX" TEJIECEMUHAPOB U
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TeneKoH(epeHIuii, MpoBOANMBIX Kax bl Mmecsil B Gold+ Level Members of
Glazer-Kennedy Insider's Circle. 9T 0CHOBHbIE MOMEHTHI COAECPKAT THIATEIHHO
BBIOpaHHBIC "JTYUIIHE U3 TY4YIIUX" UAEH, OT KOTOPHIX HEMEJICHHO BBl MOXKETE
W3BJICYb MPUOBLIH, BHEJAPUB HX B CBOU OM3HEC.

Haxownern, Ha 12 aucke, bumnn ['neii3ep nmpoBeaeT Bac Mo KOHTEHTY U
npumepam HaGopa.

Ecnu BeI citymraere 3ToT 12 AUCK ¢ TeTpaapio mepea co0oi, To 3To Oyaer
HANIOMUHATh KOYYUHT, KaK OyJTO MBI CTOUM IIPSIMO PSIIOM C BaMU B O0BSCHIM
KaKJIbI{ IIyHKT.

[Tpocnymaiite 2-11 quCKM HECKOJIBKO pa3, TaK BBl CMOXKETE JIYUIIIEe X
noHATh. W ucnone3yiite 12 quck kKak pyKOBOJCTBO IO HHCTPYMEHTAM.

UtoObl MTOMOYB BaM OBICTPO CTAPTOBATH, sl XOTEJN ObI 37I€Ch AaTh HECKOJIBKO
OCHOBHBIX TPUHUHUIOB. ECIM BBI CHBIIIATA MOU BBICTYILICHUS 110 3TON TEME, TO
MOTJIA 3aTIOMHUTB, YTO S SIBJISIFOCH CTOPOHHUKOM KOHIIETII[UU TOTO, YTO BCS
peKamMa, MapKeTHUHT | MPOJIAXKH COCTOST U3 Tpex yacteid: Coobmenune + PeiHOK +
Menua. Bel B cBoeM KOMIUICKTE HaIeTe MPUMEPHI BEIUKOJICTTHO MPOpadOTaHHBIX
MapxetuHroBbix CooOIeHni, KOTOPBIE BCET1a BKIIOYAIOT B CEOSI MPEATIOKEHHE
CO3JIaHUs MPSMOT0 OTKJIUKA.

BonbmmHCTBO OM3HECMEHOB MPE/ICTABIISIOT CIIMIIKOM CKYYHOE,
HEUHTEPECHOE, OpANHAPHOE, CIAJIKOE U cojiepkaiiee "oOparieHue Kk ceoe"
coobmieHue. 1 BbI MOKeTe YIYYIIHTh CBOM PE3yJIbTaThI, IIPOCTO YCUIIUB
Coob6mienne. Bol Takoke yBuanuTe, 4To MHOTHE U3 3TUX CoolIeHne
MpeIHa3HAYCHBI JJIs1 KOHKPETHBIX HUII WM CY>KEHBI WJIM HaIleJIEHbl Ha OYEHb
KOHKPETHBIC TPYIIITHI WJIH THITHI JTFOJIEH BMECTO TOTO, YTOOBI 00pAIIaThCs KO BCEM
u kaxomy. Llenb coobimenne - 3To 0OpalieHne K MPaBIbHOMY YEJIOBEKY IS
BaIlleTO MPOAYKTA, YCIAYTH WU TPEJIOKESHHS, 9YTOOBI OH TIPOCHYJICS, OOpaTHII
BHUMaHHE U noaymain "Ou, 3to auga MEHA!" B Tedenne oaHOM MUHYTHI TIOCJIE
TOT0, KaK YBUIUT Bally peKjiaMy, MTUCbMO, CAlT U T.J1. BOT Kak 10IKHBI
coequHaThbesa CoolOienue u PEIHOK.

U BBI, onipeIeIEHHO, MOXKETE YIYUYIIUTh CBOU PE3YIbTAThI, TPOCTO YIYUILIUB
BBIOOp U OmpeJieNieHUe 1IeIeBOT0 phlHKa. HO BBl MOKETE MOTYy4YUTh HAMHOTO
JIYUIIIUE pe3ynbTarhl IpU TOUHOM COOTBETCTBUU COOOIICHUS U PhIHKA.
Haxkownen, Mbl niepexoauM K meaua. Menua - 3To TO, Ha 4TO Bbl TPATUTE CBOU
neHsru. Menma - 3T0 CpefiCTBa, KOTOPHIMU BBI IOCTABIISIETE CBOM COOOIIICHHE Ha
peiHOK. Email - aTo meama. Mrak, 310 OyMa>kHBIN CBHTOK B JIAITKE TTOYTOBOTO
rony0s. Hu oquH Menna He IpeBOCXOIUT IPYTOi MO BCEM ImapaMeTpam, TOYHO
TaKXe, KaKk HA OJIMH MOJIOTOK HE MPEB30UIET CKaJIbIIENb. BCe 3aBUCUT OT yCIIOBHI.
Tax xak 9Ta cuctema npeAaHasHaveHa st GOPMHUPOBAHUS y BaC KPEMKUX OCHOB, 5
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HAMEPEHHO MPUAEPKUBAKOCH 3TUX OCHOB, CYIIECTBEHHBIX MEIUa, KOTOPHIE
MCITOJIb3yeT OOJIBITMHCTBO KOMIIAHHH.

Ho nomHuTE O TOM, 4TO TE K€ CaMble CTPATErNH, KOTOPBIE 31ECh
00CY)XIat0TCs, MOTYT OBITh MPUMEHUMBI KO BceMy ocTainbHOMY. Hampumep, Bce
9T0 00CYXKIIaeTCs M MOKa3bIBaeTcs kacarenbHo JKenTeix CTpaHHil, MOKHO TOYHO
TaK)Ke MPUMEHUTH U K OTPACIEBBIM KYpHaJlaM WJIU JaKe K peKJIaMe B OTPACIIEBbIX
katanorax s B2B nmpoaaBiios.

Ilocnennee, nepen TeM Kak HaXkaTh 37€Ch KHOIKY "Play" u 3anmycTutsb
OPUTHHAIBHBI KOHTEHT CUCTEMbl MAarHETUYECKOTO MAPKETUHTA, 51 XOUY
MOJYEPKHYTH TO, YTO 3TO - OCHOBBI U CE€HWYAC Y BAC €CTh, B KAUECTBE JIOMOJIHEHUS,
KOMIUIEKT "JTOTIOJIHUTEIBbHON MOAAEPKKH', KOTOPBIN IEPEBOJUT BCE, UTO SBISETCS
JUJIS1 BAC HOBBIM U HE3HAKOMBIM, HA TPOJIBUHYTHIN YPOBEHb IOHUMAHUS.

VY6enureck, 4TO BOCIOIB30BAIUCH BCEMU IPEUMYIIIECTBAMH, KOTOPbIE BaM
nocTymnHbl kKak yuacTHUKY Glazer-Kennedy Insiders Circle Ha caiite
DanKennedy.com.

Uraxk, HauneMm.

@Dailyibl, KOHLENINU U UJIEU, KOTOPBIE JIEJA0T EJIEBOW MAPKETUHT
HEOCITOPUMO CaMBIM JTYUIIIMM TTOJIX0JA0M, 00CYKAar0TCs Ha 2-5 KacceTaX. 37eCh
MBI YII1yOUMCSI B MEXaHUKY.

BonbmHcTBO 6M3HECOB U MTPOIaBIOB OyAyT paboTaTh ¢ OAHUM WIH
KOMOMHAIMEH 3THX TUTIOB 0a30BBIX IIEJICBBIX PHIHKOB:

1. BeiBIIME U TEKYIIUE KIMEHTHI M TOKyNaTeIn. ITO, KaK HA CTPaHHO, camasi
3a0poieHHast 1 00BIYHO caMasi TPOAYKTHBHAS YaCTh BCEX IEJIEBBIX PHIHKOB.

2. I'eorpadus. IlTat, okpyr, MOYTOBBIA HHIEKC, COCEIH, TIOIpa3ICICHUS.
Jlst B2B npomaBiia 3To MOXeET OBITh OT/ICIBHOE O(HUCHOE 3/TaHUE WIU TOPTOBBINA
LEHTP.

3. I'eo-nemorpaduka, onpeaeneHHast BHIOOpKa B paMKax BIOPaHHOTO
reorpagudeckoro paiiona. Hanpumep, u3 onpeneneHHOro Habopa mo4ToBbIX
MHJIEKCOB Bbl MOKETE BHIOPATH TOJBKO JIOMOBIIAJIEIBIIEB, HO HE ChEMIIMKOB
KBapTUP, WU TOJIBKO ChbEMIIMKOB KBAPTHUP, WM ONPEIEICHHBIN PO 3aHATHI WU
YPOBEHb J0X0/a WJIA TOJIbKO KEHAThIX JIOJEH WU TOJIBKO XOJIOCThIX. Miu, B
oOuieit B2B mMapkeTHHroBOM cUTyallMK B paMKax OINpeAeseHHOro Habopa
MOYTOBBIX UHAEKCOB 3TO MOXKET OBITh TOJILKO ONPEICICHHBIN THIT KOMITAaHUH,
TOJIBKO KOMITAHUU C OIIPENEIEHHBIM KOJIMYECTBOM COTPYJHUKOB WIIH
OTIpe/IeTIEHHBIM 00BEMOM MPO/IaXK, TOJIBKO KOMITAHUH, UMEIOIINE TOPTOBBIN
IIEPCOHAN, TOJIBKO KOMIIAHUH, Y KOTOPBIX €CTh ITapK MAIINH U IPY30BUKOB.
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4. Beibop no otpacisam. Y nipoaasioB B2B, paboraromnux Ha HallUOHATEHOM
WJIM MEKIyHApOJIHOM YPOBHE, OTCYTCTBYET reorpaduueckas BIOOpKa. Bor
HalIeJIMBAETECh TOJIBKO HA OJIHY OTPACIb UM HA CETMEHT OTPaciH, 10 TUITY WU
pasmMepy KOMITaHUH.

5. bauzocts. Lens, mpu KOTOpoi y Bac €CTh MOMEHTAJIbHOE MPU3HAHUE U
B3aMMOINOHUMEHUE. Eciu BbI ABJISIETECH WIEHOM TOPrOBOM MajlaThbl, TO TO MOTYT
OBITH BCE OCTAJIBHBIC WICHBI TOPTrOBOM Manatel. Eciu Bam peOeHOK Urpaet B
Mnapuieit ¢yTOobHOM JTUTE, TO ATO BCE OCTAIbHBIE POJUTENH, YbH JIETU UTPAIOT B
Munanuieit pyr6osbpHOIM ure. Y Hac B DeHUKCE eCTh OUYEHb YCIICITHAs TaBepHa,
KOTOpOU BIIAJICIOT U YNPABJISAIOT TPU NapHs, nepeexapmmnx u3 Yukaro. TaBepHa
OTKpBITA TOJIBKO 11 Jitojierd 3 Yrkaro. OHU MOKa3bIBAIOT M0 TEIEBU30PY UTPHI
BCEX CIOPTUBHBIX KoMaH1 U3 Yukaro. OHU 00CTY>KHUBAIOT TOJIBKO YUKATTIEB U T.1I.
Onu caenanu HeOOJBIYIO KOMHI0 Yukaro.

Xopol0, UTAK, KaK MOJYYUTh CIIMCOK MOTEHIIMAIbHBIX KIIMEHTOB, KOTOPBII
COOTBETCTBYET OIPEACICHHOMY BaMU HJI€aJIbHOMY LI€JIEBOMY PBIHKY? UTO XK,
MOANMCHOM OTPacieBO JIUCT - 3TO HA CETrOJIHI UMEHHO TO, YTO BaM HY>KHO - €CJIU
BBl MOKETE €T0 ONPEIEIUTh U KYIUTh, TO caenaiiTe 31o. MTak, eciu Bbl XOTUTE
MOJIYYUTh CITUCOK JIMJTUITYTOB, KOTOPBIE BOAST aBToMoounu dopxa u 6epyt
HAIPOKAT BH/IC0, *KUBYT B Hbio Mopke, TO BbI MOKETE €ro MOIydnTh. ITO
MaJiIeHbKUH CITUCOK, HO OH JoctyrneH. Ho mepen TeM, kak Mbl IOTOBOPUM 00 3TUX
KOMMEPUYECKHUX CITUCKH, JaBaiiTe 00CYANM, B KAUeCTBE AIbTEPHATUBBI, PEKIaMy
JUTSl IPUBJIEYEHUS] TOTEHIIMAIBHBIX KJIMEHTOB.

BbI MOkeTe pekiiamy TSl IPUBJICUSHHSI TOTCHIIMAIBHBIX KJIMEHTOB IS
CO3JIaHUsI COOCTBEHHOTO aKTYaJIbHOTO MOAIMMCHOTO JINCTA, (DAKTHIECKH, ITO OyIeT
OYEeHb TEKYIIUH TOTOK MOTCHIMAIBHBIX KIMEHTOB, BRIPA3HBIITNX
3aWHTEPECOBAHHOCTH B BallleM IIPEUIOKCHUH Ha IEJIEBOM phIHKE. PaboTa Takoro
THUIIa PEKJIAMBI 3aKJTF0YAETCS B BBIMIOJTHCHUH OJTHOM-CIMHCTBEHHOM BEIIIH: OHA
JIOJIKHA 3aCTaBUTh CAMBIX KBATH(PHUIIMPOBAHHBIX KJIMCHTOB MOJHATH PYKY U
noka3aTh Ha cebs. MTak, ecnu BbI mompoOyeTe peann3oBaTh OOJbIIE 3a/1a4, TO
mpourpaere. ITo He TO MECTO MU BPEMsl, TJIe MOKHO (DOPMHPOBATH CBOW UMUK,
Ha3BaHME MAapKH WJIM PACCKa3bIBaTh O BBITOJIaX cBoero mpoaykTa. Her. Ora
peKiIaMa JenaeT OJIHy - ¥ TOJIBKO OAHY - padoTy.

KonuenryansHo, pexiiama Jijisi TPUBJICYCHUS TOTCHIIMATBHBIX KIIMEHTOB
OYEHb CHJIBHO MTOXO0a Ha peKyiamy JUIsl IpUBJIEUCHHS iepcoHana. B nei
OMMCHIBAETCS, KTO JOKEH OTKIIMKHYTHCS HA ATy PEKIIaMy, B COOTBETCTBUU C
YKa3aHHBIMU YCIIOBHUSIMH, M KTO HE JIOJKEH OTKIIMKaThcs. Hampumep: "oguHokui
OerbIii My>KUrHa, KOTOPBIA CTPACTHO MINET OJUHOKYIO OETyI0 KEHITUHY WITH
KOTOPBIN pa3Becs ¢ 0emoit sxeHmuHaou, 30-40 neT. JIroOuT SKCnepuMeHTHPOBATh
Ha KyXHE U B APYIMX MECTaX, MyTEeIIECTBUS U TEATpP, KOHLIEPTHI U MYy3€H.
[ToxxanyiicTa, He KypsIIIui, HE TBIOUTUNA, HE MPUHUMAIOIIUN HAPKOTUKHU "
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DTa pekiamMa OIMUCHIBAET B JETANSX, & TAKXKE TOHOM, OT KOTO UMEHHO KAET
OTBETA PEKIaMO/IaTelb, OT KAKOI'0 THIIA YEJIOBEKA, U B ATOM Cllydae, Kak Mo
MPSIMBIM YCIIOBUSIM, TaK U B COOTBETCTBUU C UCKIIFOUEHHSIMU, KTO HE TOJHKEH
OTBEYaTh Ha 3TY peKiIamy.

Wtak, Bo3pMeM JenoByro cuTyaruto. Ckaxem, s Mpojaro 000pyaoBaHue,
obecneunBaromiee 6€30MacHOCTh pabOThI, 00pa30BATEIIHLHBIC MATEPUAIIBI H YCITYTH
IUJTL THOYCTPUAIBHBIX KOMITAaHUK. MO UcabHbIN MOTCHIUAIBHBIA KIUEHT - 3TO
re€HEpaJIbHBIA JUPEKTOP KOMIIAHUU CPENHETo pasmepa, umeromui ot 300 xo 2,000
coTpyaHUKOB. OH O4eHb 00ECIIOKOEH pacxoJjJaMy Ha CTPaXxOBKYy paboOuux, HO
TaKKe U 3a00TUTCS O 3I0POBBE pabOUMX.

Wrak, s umy noaxoaauumii xxypHai. Ckaxem, 3to Manufacturing CEO
Magazine. 1 BOoT Moe pekiiaMHOE OObsBICHHE.

Baumanne! BaxkHoe OecruraTHOE MpeyIoKeHUE U IPEIYIIPEKACHUE JTS
npesuenToB kommnanui ¢ 300-2,000 corpyaankoB. BbI paccTtpoeHb! u 03a004eHbBI
TTOBBIIIICHUEM PACXO0B Ha CTPaxOBKH padounx? Bel 3a00THTECH 00 SKOHOMHUH, HO
TaKke B 0ECIIOKOUTECH O 3JI0POBhE, 0€30IMACHOCTH U MOPAIBHOM JTyXe padoumnx ?

[Ipenynpexnenue! Bol sBiseTECH 11€IEBOM ayIUTOPHEH TJIaHA HOBOM
pedopMBI B 001aCTH 3I0POBBS CTPAXOBOTO JleapTaMeHTa. Eciiu Bl ymmycTuTe
BO3MOYXHOCTD 3aIIUTUTH CBOW MHTEPECHI MPSMO Cceifdac, To OyAeTe MOoAaBICHbI
HEBEPOSTHBIMU PacxoJaMu Ha POCT 3aTpar B OyaymieM. Y MeHS €CTh BayKHas
nH(pOpMaIHs, KOTOpas MOXKET TOMOYb BaM HEMEJICHHO COKPATHTh pabodue
TPaBMbI U TOBBICUTH IPOJYKTUBHOCTh U MUHUMHU3UPOBATH PACXObI U 3TO MOKET
OKa3aThCsl BAYKHBIM TSI 3AIIUTHI BAIIUX MHTEPECOB B OYIyIIEM.

Jlyis mosTydeHust OECIUTaTHOM KOTTMHA MOETO JIETaTU3MPOBAHHOTO HAyYHO-
MCCIEeI0OBATENIHCKOTO 0TYeTa "' 19 Mamon3BEeCTHRIX CHEIUGUIHBIX CTPATETUH ISt
KOHTPOJISI ¥ COKPAIICHHS PACX0J0B Ha O€30MaCHOCTh M CHIDKEHUST PUCKOB
OTBETCTBEHHOCTH B OTpaciin" MO3BOHUTE U MPOCIYIIAWTE MOE KOPOTKOE
coobmenue. 1-800-123-SAFE. ITocne npociymuBaHusi COOOLIEHUS! BBl MOXKETE
OCTaBUTb Ha aBTOOTBETYMKE CBOE UMsI, JOJDKHOCTh, HA3BaHWE KOMIIAHUU U aJIpec U
OecriaTHBIN OTUET Oy/AET OTHPABIIEH BaM COBEpLIEHHO OecriaTHO. Bam He Oynet
3BOHUTH HU OJIMH IpoAasel]. My npocTo oTnpaBbTe 10 (Pakcy CBOXO BUSUTKY Ha
212-555-8888

Urak, ckaxeM, s Topryro 11setamu. [lepepabaTsiBasi CBOM OU3HEC, 51 P
HCITOTh30BaTh OOHYCHBIN TIJIAH JIs 3aHATHIX PYKOBOAUTEIICH KoMIaHuii. BoT Most
peKiiama, pa3Melaemas B A€JIOBOM pa3Jiesie Ta3eThl UIU €KEHEACIBHOTO JIETI0OBOTO
KypHaja.

3aros0BoK T1acuT "becriaTHbIe po3bl JOCTABIISIIOTCS JICAN Ha BaIll BHIOOD.
Buaumanue! 3ansaTeie paboTON PYKOBOJIMUTENS, KOTOPHIE 3a0BIBAIOT (MITH OOSITCS
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3a0bITh) BaJKHBIC COOBITHS, IHA POXKIACHHUS, FOOMIICH, JTHU CEKPETapIil U T.1I.
Bcerynure B Hamr kiry6 "Hukorna boneme Ha 3a6p1Baem"". MBI rapanTupyeM Baw,
910 Oy/IeM HAalOMHHATh O KaXKJIOM BaXKHOM COOBITHH B BallleH KU3HH, TPEO YIOIIEM
nomapka. Mel cienaeM mpeIocTaBlIeHre TIolapka HAaMHOTO 0oJiee TIPOCTHIM JEIOM,
geM Koraa-nnoo panbiie. Koraa BeI 3aperucTpupyeTech, Mbl OTIIPABUM OT Bac
TI0KUHY CBEKHUX PO3 JIFOOOMY YEIIOBEKY Ha Baml BBIOOp. Jl7is momydeHus aeraneit
no3BoHute 1mo Homepy 000-ROSE.

Wtak, cunraiite HEHHOCTh WM Ka4€CTBO NPUBIICUEHUS KIIHMEHTOB,
MPUBJICUEHHBIX TAKUM THIIOM PEKJIaMbl, OTJAEIBHBIM OT BEIOOPA MOTEHIIMATBHBIX
KJIMEHTOB U KOMMEPYECKHUX MOAMUCHBIX JUCTOB. Hanpumep, npoiasell IBETOB
MOXET, KOHEYHO, aPEH0BATh CIIMCOK PYKOBOJAUTENEN U3 CBOEro paioHa. OH
MOJKET ONPEIENIUTh M0JI, BO3PACT, YPOBEHb J10X0Aa, TUIl Ou3Heca u T.4. Ho
HACKOJIbKO OoJiee IEeHHBIM OyaeT Habop pyKOBOIUTENEH U3 3TOM Oa3bl TaHHBIX, B
CpaBHEHHUH C TEMH, KTO CaMU MPOSBIIN UHUIIUATUBY, OTKIMKHYJINCH HA pEeKIamy
1 no3BoHWIM Bam? Ecin GpaTh cpaBHUTENBHYIO KOHBEPCHIO, TO BTOPOW BapHaHT
oynet Ha 500%-2000% nyure.

Wrak, s npeanovnTaro, KOraa 3To BO3MOKHO, UCIIOIb30BaB PEKIIaMy ISt
MPUBJICYEHUS KIIUEHTOB, & HE XOJOIHYIO PACCBUIKY 10 KOMMEPUYECKOMY
MOANMMCHOMY JIUCTY, JIa)Ke IPU TOM, YTO PACXO/Ibl HA OJHOTO NOTEHIIMAIBHOTO
KJIIMEHTa OyAyT 3HAUUTENBbHO BhIle. KpoMe Toro, yinydilieHue Baiiero
MPEAJIOAKEHHUS U BAILIETO MPOAAIOIIETO MUChMA C JAHHBIMU BBICOKOKaY€CTBEHHBIMU
MOTCHIIMALHBIMH KIIMEHTaM OYAET MPOUCXOIUTH HAMHOTO OBICTpEE, YeM C
apeHI0BaHHBIMU criuckaMu. OHAKO, KaK TOJIBKO Y Bac OYAET cepusi IiceM,
KOTOpasi XOpOIo cpabaThIBAaeT C STUMHU KIMEHTAMH, BEPOSTHO, HAUTYTCS U
KOMMEPUYECKHE MOJIMUCHBIE JIUCTBI, JJIsI KOTOPBIX Ta )KE CEpUsl MUCEM IMPUHECET
YAOBJIETBOPUTEIILHBIE PE3YIbTATHI.

Ecnu BBl coOupaeTech apeH10BaTh KOMMEPUECKUI TOAMUCHON JTUCT, TO
HayaTh CJIEAYET C MOCEIICHUsI OCHOBHON TOPOJCKOIN OMOIMOTEKH, B KOTOPOM
nmeercs konus SRDS (Standard Rate and Data Service). B SRDS BrwI HalimeTe
JIeTaTbHOE OMKUCAHKE MOYTH KaXXIO0TO JOCTYITHOTO MOAMUCHOTO JIUCTA, KOTOPbhIE
pa3MenIeHsl Mo OTAeIbHBIM TeMaM. CIUCKU HAIMOHATBHBIX MEHEIKEPOB U
OpOKEpPOB ATUX CHHUCOK TaM TaKyKe UMEIOTCS, TaK YTO Bbl MOXKETE HAMPSIMYIO C
HUMH HAMPAMYIO.

Ecnu BBl paboTaeTe B MECTHOM KOMITAHUHU M 3aHUMAETECh MAPKETUHTOM
TOJIBKO Ha MECTHOM YPOBHE, TO, BO3MOKHO, BaM Tpoiie OyaeT paboTaTh C
MECTHBIMH JIUCT-OpOKepaMu, KOTOPBIX MOXKHO HaiTh B XKenteix Ctpanumax. Ecim
BBI 3aHUMAETECh JIUIITH HEOOIBIIOW PACCHIIKOM, TO MPOIIECC MOTYICHHSI CITUCKOB
MOXET OKa3aThCs JJI BAC CIOKHBIM U OTHOCUTENIBHO JJOPOTHM, HO 3TO TOT'O CTOUT.
Boo01ie roBops, J€HBIH, TOTPAYCHHBIE HA BRIOOP CIHCKA - 3TO JE€HBIH,
MOTpaYeHHBIC Ha BHIOOP KaYECTBEHHBIX MOTEHIIMAIBHBIX KIIMEHTOB, TO €CTh 3TO

ACHBI'Y, ITOTPAYCHHBIC C MOJIB30H.
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Bonbias yacTs Baleil 3aMHTEPECOBAHHOCTH B UCIIOJIH30BAHUU MOITUCHBIX
JIUCTOB 3aBUCHUT OT TOTO, KaK Bbl XOTUTE TPATUTh CBOU JAeHbIU. JlomycTuM, y Bac
€CTh Mara3uH, TOPTYIOIIUNA 3I0pOBOM uIIek. UTO %K, BbI MOXKETE PAa3MECTUTh
pekiamy ¢ doTtorpadrei MpoayKTOB, ICHAMH M KyTIOHAMH B MECTHOM
€KEITHEBHOM WJIN €XKEHENICIIbHOM ra3ere, WM Ha paauo u gaxe TB. Bo Bcex
CITyJasix Bbl 3HaeTE, YTO IJIATUTE 3a OOJIBIIYIO U OECIONIe3HYIO Tpaty acHer. Eciau
BoI marute $1000 3a peknamy, ona gocturaet 10 100,000 yenoBek, 3T0 0O3HAYAET,
YTO 3a KaXXJIOTO BbI IJIATUTE BCETO OJIUH MEHHU. HO 3T UG PHI HEPEICBAHTHBI !
CKOJIBKO 3THX JIIOJIEH HUKOT/Ia HE YBUJAT Balry pexinamy? CKOJIbKO U3 HUX HE
3aMHTEPECOBAaHbBI B 3/I0POBOM nuiile ¥ BuTamuHax? U 1.1.

Ho ecnu BBl pa3zmecTuTe 3Ty pekiamMy Kak "pexiiaMy JiJisi IPUBICYEHUS
MOTEHI[UATBHBIX KIIMEHTOB'", TO CMOXKETE OIICHUTh 3aTPaThl HA KX I0TO
MOTEHIIMATBLHOTO KIIMEHTa, U 3Ta nudpa OyJaeT HaMHOTO pefieBaHTHee. Eciu Bbl
MpeJIaracTe OTYET, CBA3aHHBIN CO 3JI0POBOM IHIIECH B €KEHEICIIbHON Ira3eTe
tupaxoM B 100,000 5K3eMILIAPOB, TO MOXKETE HOAYIHTh 50 OTKIHUKOB, TO €CTh $20
Ha MOTEHIIHAIILHOTO KJIIMEHTA.

Crnenyronuii BApHaHT - 3TO MOJTYYSHUE CIIMCKA MOAIMMUCYUKOB KypHaIa
"Prevention or Longevity Magazine", KOTopbl€ ’KMBYT B BalieM ropoje. Moxet
ObITh, 13 300 genoBek. UtoOs! momyuuts 300 4eI0BEK, KOTOPhIC BaM HY>KHBI, BBI
nosokHbl apernoBath 5000 Gpamunuii ipu niere B $40 3a 1000, Bcero momy4aercs
$200. 3aTpaTsl Ha OAHOTO YeIIOBEKA 67 IIEHTOB. 3aTeM CIENaTh PACCHLIKY,
MPEIIaraoIIyIo TOT )K€ caMblid OTYeT, uTo npuHeceT 20% OTKIIHMK, MOXKET ObITh
BhiIe. 60 MOTEHIIHATBLHBIX KIMEHTOB IIPH pacxoax Ha moamnucHoi guct B $200,
paccbuika u3 cepuu u3 3 nuceM it 300 yenosek, 900 nmucem o 50 11eHTOB 32
kax b, Bcero $450 - uroro $650 wim $10,83 Ha NOTEHIIMATIBHOTO KIIUEHTA.

B HCKOTOPOM CMBICJIC, KOrJa Bbl UCITIOJIB3YCTC KOMMCPUCCKUC CITMCKH, TO B
HOPpUINYICCKOM CMBICIIC BOPYCTC KIIMCHTOB Y TCX APYIUX IMMPOJAAaBIIOB, KOTOPHIC YIKC
BJIOKUJIUCH B ITIOUCK U BBI60p KIIMCHTOB. HCKOTOpBIe BJIadCJablbl MaJIbIX OM3HECOB
WA IIPOJAaBIbI 3TO TIOHUMALOT. I/ITaK, HUCIIOJIb3YA BBI6paHHBIe IIOAIIMCHBIC JIMCTHI,
BbBI ITOJTYYACTC MOMCHTAJIBHOC KOHKYPCHTHOC INPECUMYIICCTBO. HpOCTO TC XKC
CITUCKH MOXKET HMCII0JIb30BaTh ITOYTH JII000I OM3HEC HIIN MIpOJdaBCII.
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[TompITKa OTKA3aThCS OT OTBETCTBEHHOCTH U, BMECTE C TEM, OT KOHTPOJIS
HaJl BCEM IMPOIIECCOM MapKETHHTa. 3HAETE JIU, IIOUCK JJOOPOTo M1, Ha KOTOPOTO
MOXHO TTEPEI0KUTh BCE 3TH BEIIM M cKa3aTh "[IpocTo MpuBOAM KO MHE KIIMEHTOB,
a 51 Oyy CHJIETh 32 CBOMM IIPHIIABKOM MJIM 3a CBOCH MEYaTHOW MAIIMHKON WITH
TOTOBHTH €1y B CBOEM PECTOpPAHE U T.J. U C YIOBOJILCTBHEM OTKA3aThCS OT PaOOTHI
C DTOH YacThI0 OM3HECA U BOOOIIE HE MOHMUMATh, UTO OTO U €CTh OU3HEC - DTO
camoe OOBIYHOE JIEIIO.

Korpa BeI mepenaere 3Ty OTBETCTBEHHOCTh U 3TOT KOHTPOJIb HA CTOPOHY, TO
MMEETe 0YEHb MaJI0 BAPUAHTOB TOTO, KOMY €€ Mepe/iaTh U, OTKPOBEHHO TOBOPS,
OOJBIIMHCTBO JIFOJIEH, KOTOPBIE 3a 3TO OepyTcs U 3apabaThIBAOT HA 3TOM JICHBI'H,
Ha CaMOM JIeJIe HE HaCTOJIBKO XOPOIIIO KBATU(PUITMPOBAHA JJIsl TOTO, YTOOBI
MPUHUMATh MAPKETUHTOBBIC PEIICHUS B BallleM OU3HECE TaK, KaK JJisi 3TOTO
KkBaTM(UIUPOBaHbI Bbl. MTak, 3T0 BOOOIIIE OoJibIIas OIIMOKA, OHA UMEET
TEHJICHIINIO YCIIOKHATRCS, BIaeer] On3Heca IepPexXoauT OT OJTHON OIIHOKH K
JPYTO#, HaJIesiCh OBICTPO WX MCIPABUTH, OT OAHOTO Marm4ecKoro oryera K
JIPYromMy, OT OJTHOTO JOOPOTO JISIIH K APYTOMY, TIPOJI0JIKast BRIITMCHIBATH YEKH H, B
001IeM COBEpIIICHHO HE MMOTy4as TOTO OTKJINKA, Ha KOTOPBIN Hajesics. OHU He
MOT'YT CO3/1aBaTh COOOIICHHUSI.

MapkeTHHT HaYMHAETCSl ¢ HECKOJIBKUX 0YeHb MPOCThIX maros. [lepBoe - 310
oTpeJieJIeHHue TOT0, KaKkoe cooOIeHrne Bbl COOMpaeTech BHIBECTH HA PHIHOK, YTO BbI
coOupaeTech cka3aTh O CBOEM OM3HEcCe, MPOIYKTE, CEPBUCE, IIOYEMY BbI JIyUIIE U
MoYeMy BBI - Apyroid. Mel HazeiBaeM 310 "[IpaBUiIbHBIM cooOIIeHHEM . 3aTeM BBI
JIOJIKHBI OIPENICIINTh CBOM PBIHOK, CBOM JIYUIIIUM PBIHOK, 3TO MbI HA3bIBAEM
"[IpaBHIBHBIN PHIHOK', UTO, B 00IIEM, ITPOCTO O3HAYAET JIFOACH, 10 KOTOPHIX BBI
XOTHUTE JIOHECTH CBOE COOOIIICHHE.

3aTeM - MpaBWIIbHBIC MEIHA, TO €CTh METO/] JOCTaBKH COOOIIEHHS, KaK BbI
cobupaeTech TOHECTH COOOIICHHE 10 PhIHKA. BbI OyeTe UCnob30BaTh MOUTY?
Nnu nocku o6wsasnennii? Mnu TB? Bl xotuTe ucnonb3oats Tenedon? U T.x.
Coobmienne uiet nepsbiM. Eciii BbI TIpaBUIILHO pa3paboTaeTe COOOIIEHUE, TO
Ipyrue Bely OyayT OYEBUTHBIMHU.

Korna 60apm1HCTBO OM3HECMEHOB HAYMHAIOT Pa0OTATh C MAPKETUHIOM, TO
roBOPSAT "D, Mbl XOTUM 3/1€Ch OJYYUTh KJIMEHTOB, YTO HAaM HYXHO CIEIaTh
YTOOBI MOJIYYUTh KIIMEeHTOB?" OHU NEepenphIruBaroT cpa3zy "menua.

Onu HaumHAIOT BEIOMpaTh "UTO XK, pa3MecTUM peKiiaMy B Ta3ere” WIn
" JlaBaiite pazonuiem ¢uaepbl” win "D, nmpeacraButens Valpak mosBisics y Hac
Ha IPOIION HEJENIE U paccKasail JOBOJIBHO XOPOUIYIO0 UCTOpHIO. JlaBaiiTe
pa3mectuM kymnoH B Valpak ". OHr UMEIOT /1e710 ¢ BBIOOPOM MeZina, BMECTO TOTO,
9TOOBI TOAYMaTh O TOM, YTO OHH XOTAT COOOIIUTh U KOMY XOTST 3TO COOOIIUTH, U
TOJIBKO TTOTOM - KaKUM OyJIeT HAWTy4dITui CIToco0 JOHECEHUST COOOIIEHHUS IO ITUX
moneit. tak, oHu Ha caMoM zierie OeryT BIiepean 1MapoBo3a U, CIeI0BATENBHO,
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Jake €CJIM, COBEPILIEHHO CIy4aiiHO, BEIOEPYT TYUIINA MeIua, KOTOPbIA MOTYT
HCIOJIB30BaTh, TO UCIOJB3YIO €r0 OYEHb €1a00 U ATO 1aCT UM HaMXy/IINe
pe3yJIbTaTHhI.

['opbekas paBaa: 60JIBITMHCTBO OM3HECMEHOB ITOKYIIAOTCS Ha JIFOOYIO
pexiiamy 1 MapkeTuHT. OHa U3 IPUYHH, TI0 KOTOPOU JUPEKT MIMI OTHOCHTEITHHO
HETIOYJISIPSH CPEIU BIIAICIBIICB MaJIOTO OM3HECA 3aKIII0YAeTCs B TOM, YTO Y HUX
HET MpeCTaBUTENeH B TUPEKT MAMI. OUeHb 4acTo, MOYTH BCETAa OHH MTPOIAFOT,
HaBEPHOE, C TIOMOIIIBIO CAMOT0 XY/IIIETO THUIIA PEKJIaMbl M peKiiaMa POAacTCs UM
OCHOBBIBAsICh Ha MPUOBLILHOCTH IS MTPOJIABIIA PEKJIAMBI, YTO OYCHD YaCTO
MTOJIXOJIUT JJISI PSKJIAMHBIX areHTCTB.

S paboTain ¢ areHTCKMMU KOMITAHUSIMU U TIpaBja, KOTOPYIO JIFOJU HUYETO He
3HAIOT O PEKJIAMHBIX areHTCTBAaX, 3aKJII0YaETCA B TOM, YTO 3TH areHTCTBA, BOOOIIIE
TOBOPS, SIBJISIIOTCS JIUILIb NPEACTABUTEIISIMU MEINA, MOJYy4atOlUMU 32 3TO
KOMHCCHOHHbIE. OHM HUYEM HU JIYYIlIe ¥ HE XYK€ npeacraBureneii XKenTrix
CrpaHull, KOTOpbIE MIPUXOAT U MPOJAIOT BaM pekiamy B JKentoix CTpaHunax,
WJIU TIPEJICTABUTENIEH CYBEHUPHBIX PYYEK, KOTOPbIE TPOJIAIOT BaM PYUKH C
HaleyaTaHHOW Ha HUX Ballled peKJIaMOoil. PekiaMHbIe areHTCTBa MPOJIAt0T BCE 3TH
MeJlMa ¥ OHH MOJy4aroT CTOJIbKO KOMHCCHOHHBIX, CKOJIBKO MEJIMa 3aCTaBsIT Bac
MCIONIb30BaTh. ITak, MX COBET Ha caMOM jiefie He OyneT 0ObEeKTUBHBIM. JTO COBET
OT MPOJIaBIA U OH JOJDKEH pacCMaTpPUBAThCA UMEHHO C 3TOM CTOPOHBI.

Crenyroiee, 9To Bbl JJOJDKHBI IIOHSTH - OOJIBITMHCTBO PEKIIAMHBIX areHTCTB
1 OOJIBIITMHCTBO MPEICTAaBUTENICH MeIra OTIMYHO IIOHMMAIOT TaK Ha3bIBAEMYIO
UMUJDKEBYIO WM CTAHJIAPTHYIO peKIIaMy, HITH, KaK s 3TO Ha3bIBaro, peKiiaMa
" mupmkabibe Goodyear". Korma Goodyear 3amyckaeT nupuxa0iib BO BpeMs
CTIOPTHBHBIX MEPOTIPUATHH, TO Y HETO HET COBEPIICHHO HUKAKUX WILTFO3UH O TOM,
9TO BO BpeMsl IepephiBa (hyTOOIHLHOTO MaTya JIFOIU BAPYT BCIPBITHYT CO CBOUX
MECT M IMMOOETYT MOKYIaTh 3UMHHUE IMHBI. OHHU 3TOTO HE 0’KHUJIAIOT. ITO XOPOIIIO,
MOTOMY YTO, KOHEYHO, 3TOTO U HE MPOU3OMUICT.

Ha uto onu HazeroTcs u 3a yTo oHU mIatAT? To, 4TO B TEUEHUE J10JITOTO
NeproJa BPEMEHU 3TH CIOPTUBHBIE (DaHATHI OyIyT MOCTOSIHHO BUAETH 3TOT
nupuxkabdib Goodyear, OHU CBSKYT 3TO € IPUSTHBIM CIOPTUBHBIM COOBITHEM U
Oynyt ucneIThiBaTh K Goodyear npUsITHBIE, TEIJIbIE YYBCTBA, U KOT1a IPUJIET
BpeMsi IOKYIaTh HIMHBI, B X FOJIOBE BCE COOEPETCSs BMECTE M OHU KYIIAT KoJieca
Goodyear.

$1 Ha3pIBAIO 3TO MAPKETHHIOM OYCHBb BBICOKOT'O PHCKA. Sl UMEIO B BHILY, YTO
MHE Ka)KETCsl, 9TO MOYKHO HAWTH U 00Jiee KOPOTKYIO U MPSAMYIO IOPOKKY K
YeJIOBEKY, KOTOpoMy TpeOyetcs KynuTh Goodyear, 4eM MPOXOUTh BECh ITOT
KOIIIMap C CO3JaHUEM JUPIIKA0IsA, HAHMOM IHIIOTa, TTOMCKOM () yTOOJIBHBIX
MaT4el, IMoJIeTOM JUPHKAOISI U T.]I.
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KpymHbple koMIaHuM, TyMar, MOTYT ce0€ MO3BOJIMTh MAPKETUHT TaKOTO
tuna. Ho Masple KoMITaHuu B 001IIeM HE MOTYT cebe ATOro mo3BosuTh. Ha camom
nene, 00J1acTh MapKETUHTa, KOTOpasi 0OBIYHO TPeOyeTCsl BIAICIBITY MaJIOTo
Ow3Heca, HAXOUTCS B TOW 30HE, TJIC OH MOYKET CETOIHS HHBECTHPOBATH B
MapkeTHHT $1 U BEpHYTH €ro y)ke 3aBTpa, YTOOBI MOKHO OBLIO €r0 HHBECTUPOBATH
CHOBa, TAKMM 00pa30M JI0 KOHIIA JTHs OH YK€ BEpPHYTh HHBECTUPOBAHHBIC JICHBI'H.

DTOro HE NMPOM3OMACT B CIIydac ¢ TUPHKAOIEM HIIM HMHJKEBON PEKIIaMO.
EnuHcTBEHHOE, IIEe 3TO MOXKET IPOU30UTH - ITO TaK Ha3bIBaeMas peKiiama
MPSMOTrO OTKJIMKA WU JUPEKT MAPKETUHT, YTO O3HAYAET TO, YTO KAMXKIbII
BJIOKEHHBIN JTOJUTAp AaeT NPSAMOM, OOBIYHO OYEHB OBICTPHIN U BCET/1a OIEHUMBIH
BO3BparT B pazmepe 31oro $1 miroc onpeaeacHHON MpruObUIH. BoabIIMHCTBO Meana
1 OOJIBIIIMHCTBO PEKJIAMHBIX ar€éHTCTB HEMHOTO HE TIOHUMAIOT TaKyl0 peKiiaMmy U
MapKEeTHHT U, Ha CAMOM JeJie, OOSITCS €r0, IOTOMY UYTO OH OTCIICKUBAEM.

3HaeTe Jid, Korjila Mbl MOYKEM 3aCTaBUTh Bac PEKJIAMHPOBATHCS TaM, TJI€ BbI
HE CMOXETE OTCICIUTh PE3YJIbTATHI, €CIIM B BallleM OM3HECe MMPOUCXOIUT YTO-TO
XO0polIee, TO Mbl MOKEM OTHECTH 3TO K JaHHOM peKjiaMe, HE3aBUCUMO OT TOTO,
MpaB/ia ATO WK HeT. Ecii Mpou30iAeT 4T0-TO IJI0X0€E, TO BBl HE Beeraa Oyaere
CBSI3BIBATH ATO C PEKJIAMOM U, HA CAMOM JIeJIe, Mbl MOKEM JIaXKe€ OOBHHUTH U YTO-
To Apyroe. Utak, y Hac OyayT O4eHb XOPOIIIHE MAHCHl 3aCTaBUTh BaC MPOJIOJIKATh
TPAaTUTh ICHbI'U HA PEKIIAMY B TEYEHUE KAKOTO-TO MEPHO/Ia BPEMEHHU.

Ectb ostHa cTapas myTka, KOTOPYIO S CIIBIIIAJ, KOT/Ia padoTai B areHTCTBE.
Ham o4eHb 1OBE3JI0 ¢ KITMEHTOM, Y KOTOPOTO €CTh KOMITaHUS, POU3BOISAINAS STy
Ul co0aK, JKeHa MPE3HUICHTa KOTOPOTO OYCHB JTIOOUT MAJICHBKHUX (DPaHITy3CKUX
myJese, IOTOMY 9TO BCE, YTO HaM HY)KHO JIEJIaTh - 3TO YOSIAUTHCS, YTO B KaXI0H
peKiiaMe, B KaX101 OpoIope U KakIoM diiaepe eCTh MAICHbKUN (DpaHITy3CKui
MyJeJb U TOTIa MBI CMOXEM COXPAHUTH Y CeOsI 3TOTO KIIMECHTA B TCUCHUE OYCHb
JI0JITOTO BPEMEHH, HE3aBUCUMO OT TOTO, cpaboTaeT Jin BOOOIIE peKama.

Ecnu BbI gBIsieTECh NPE3UICHTOM KOMITAHUU, KOTOPBIM BBITUCHIBAECT YEKHU 3a
BCE 3TU PEKJIaMBbl, 3Ta IIyTKa HE MTOKaXXeTCs BaM 3a0aBHOM. MTak, Korja Bel
OepeTech 3a BCIO peKJIaMy U 32 BECh MApPKETHHT, KOTJIa Bbl TOKYIAETe peKIamy,
€CJIM XOTUTE, y MPOJABIIOB, TO MOJY4a€TE UMEHHO 3TO.

[TepBoe, 9TO BBI TOJDKHBI MTOHATH O PEKIIAMHBIX areHTCTBaX - 3TO TO, YTO
YEJIOBEK, KOTOPBIA CUIUT PSJIOM C BAMH, TOBOPHT C BaMH, 337a€T BaM BOIIPOCHI H
cobupaet Teoperrueckue GakThl 1 HHPOPMAITHIO BMECTO TOTO, YTOOBI IIBITATHCS
MOHSTH, KAK OH MOXKET BaM ITOMOYb, Ha CAMOM JIeJIe BOOOIIE HE SBISCTCS
pexnammmkoM. OH BooOI1Ie He pa3oupaercsi B MapkeTHHTe. OH Tak Ha3bIBaeMbIN
"MCIIOTHUTEINb 3aKa3a" - U ATOT TEPMHUH B OOJIBIIMHCTBE CITy9acB MOAPa3yMeBaET
MpOJIaBIIa.

Platimun IlepeBoarypy: 12
8 U3BECTHBIX 3apyOeKHBIX MPOJYKTOB OT JIYUIIUX IKCIEPTOB OU3HECE, KONMPAUTHHTa,
MapketuHra: http://perevodguru.blogspot.com/2011/04/blog-post_2587.html




OpuH U3 nepBhIX BOMPOCOB, KOTOPHIH BbI MOJydaeTe OT TAKUX JIFOACH - 3TO
CKOJIBKO JIEHET y Bac ecTh. Pekiiama 3aBHCUT OT pa3Mepa Bariero Oymaxxuuka. U
3TO Oy/IET HEe BCEr/ia UMEHHO TO, YTO BaM HY)XHO. OHHM "miporuniyt" Bam TO, 9TO
OHM CaMHU MOTYT IMPOJIaTh BaM B TIpeieax pa3Mepa JeHeT, KOTOPBIA BBl MOXKETE
MO3BOJIMTH c€0€ MOTPATUTD, XOTSI HA CAMOM JIeJIe 3TO COBEPIICHHO
MPOTHUBOECTECTBEHHBIN CIIOCOO pabOTHI C PEKIaMOM, €ClId, KOHEYHO, BBl HE
HaXOJUTECh HA CTOPOHE PEKIIAMHOW KOMITAHUU U HE 3apabaThiBacTe JEHBIH,
npojaBas pexiamy. OHH UIIYT OPOCThIE OTBETHI, KOTOPHIE MOTYT IPUHECTH BaM, a
MOT'YT U HE IPUHECTHU OOJBIIION BO3BPAT OT BIOKEHUH.

JJ11 MECTHBIX OM3HECOB CaMblil MPOCTON MEAMA - ITO Ta3€Thl U PAIHO.
PeksiaMHbIe areHTCTBa UAYT C HUMHU pyKa 00 pyky. OHu 3apabatrbIBaioT, MpoaaBas
3TH Menua, Oonbiure AeHbI'n. OHU MOTYT 3aKJII0YaTh ¢ ITUMHU MEUa OTIHYHbIE
caenku. M 3To He coBCeM YECTHBIN MOAX0/ K PEKIIaMe.

Wtak, 9acTo MECTHBIE areHTCTBA OYAyT MPOaBaTh BaM MHOKECTBO Ta3eT U
MHOXXECTBO pano. Ml OHM JIeNaroT Ty K€ CaMyro OIINOKY, YTO U OOJIBIIMHCTBO
ouszHecMeHoB. OHM CHavasia BEIOMPAIOT MEAUa, M 3aTEM YT '"3aJI0M Hamepen' u
MIPUCTIOCA0IMBAIOT TIOJI HETO COOOIICHHE, MPUCITOCA0IMBAIOT BAC IO ATOT ME/IUA,
BMECTO TOTO, YTOOBI M3YUUTh Balll OM3HEC H3HYTPH U Y3HATH, UTO BBI U3 CEOS
MPEJICTABIISIETE M YTO BAC BBIJCISCT U3 TOJIIBI MU YTO TAKOTO OCOOSHHOTO BBI
MOJXKETE MPEIOCTABUTh, U YTO MOKHO HCIIOIB30BATh JJISl CO3IaHUS YOS TUTEIHHOTO
¥ HETPEOJA0IMMOTO COOOIICHHSI, KOTOPOE MOXKHO OYJET MPEIOCTABHUTD JIOISM C
HanOOJBIIIEH BEPOSTHOCTHIO MOJYICHUS OTKIIHKA.

DTOT npoliecc HUKOTJa TaM He npucyTcTByeT. [Iponiecc HaunHaeTcs ¢
npyroro koHia. OHu roBopsT: " Xopolo, KaKol Meia Mbl XOTUM MPOAaTh STUM
moM? CKOJTBKO OHU MOTYT TI03BOJIMTH ceOe MmoTpaTuTh Ha Meaua?" 3ateM
MOSABJISIFOTCSL KPEATUBHBIC JIFO/IM M HAUMHAIOT "TBOPUTH" B 3aIaHHBIX paMKax. OHU
HAYMHAIOT C MO3UIINH, IPU KOTOPOU JJaXkKe €CJIU Y HUX €CTh OTPOMHBIN TaTaHTHIIIE
Y OTBIT, OHU HE CMOTYT HUYETO U3 3TOTO MPUMEHUTH JJIsl Balllero ousHeca, moTOMY
YTO UX OTPAHUYUBAIOT paMKaMU OIOJ[KETa U UCIOJIb3yeMoro meauna. Uto Mbl
XOTHUM CIIeNIaTh JUIsl 3TOro KineHTa? Mbl cobnpaeMcs pa3MecTuTh 6 pexiiam B
ra3eTrax u Mbl cOOMpaeMcs MPOBOJIUTH 10 4 pekiiambl B JieHb Ha paano. Ceituac
BaM, MMApHU, HY)KHO MPUIYMATh TAKYIO PEKIIaMy.

Y mogo0HOTO MapKETHHTa HET HUKAKUX IAHCOB JaTh pe3yibraT. Ecim
JIaHHBIE MAPKETUHTOBBIC BEIU JOJDKHBI CTOSTh $1 1 10 MpUYMHE HATJIBIX HAIICHOK
B IICJIOM OH BaM oboiizercs B $3, 1 MOXeT MPUHECTH BaM 10X0/ B $1, TO BbI
tepsiere $2. Bel B pe3ynbTaTe moaydacTe yObITOK, XOTSI MOTJIM OBl U TOOUTHCS
ycrexa.

bu3znecMmen crajJkuBaeTcs C TCM, 4TO B pCKIIaMC ICHbI' Sapa6aTI>IBa}OTC§I Ha
KOMHCCHOHHBIX, ACJIa€TCA HAllCHKA 1 OoJIbIIIAs YacTh CaMOit PCKIaMbI ACIACTCA
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"Ha KOJICHKe", M OHa 4acTO MPOCTO He paboTaeT. Eciu mocMOTpeTh Ha MOCTYKHOM
CIHCOK JIFOOOTO PEKIAMHOTO areHTCTBA, TO MOXKHO YBUJIETh, YTO KIMEHTHI
OCTaIOTCSl C HUMU B Te4eHue 6 MecsIIeB, rojia, IBYX JIET - MOXKeT ObITh Jaxe 3 JieT
- HO 3aTe€M MEHSIOT 3TO areHTCTBO Ha JIpyroe. Brl yBUIUTE 3TO HA BCEX YPOBHSX..

Ecnu 06paTtuTh BHUMaHUE HAa PEKIAMHYIO TPOQECCHIO, B MPUBIICUCHUN
pabOTHUKOB KOTOPOH Y BiIajieibIla MaJIOTO OM3HECA HET COBEPIIICHHO HUKAKHIX
MPUYHMH, HO €CJIM IPOYUTATh OTpacieBbie myoaukamnuu, Takue kak Ad Week, To B
HUX MOXXHO HaWTH LIEJIbIE KOJIOHKH O KIIMEHTaX, KOTOPhIE MEHSIIOT OJTHO areéHTCTBO
3a IpyruM, kak nepyarku. Hampumep, Burger King, nymaro, MeHsT CTOJIBKO
pPEKJIaMHBIX areHTCTB, YTO TEIEPb OHU BHOBb BO3BPAIIAIOTCS K MPEKHUM
areHTCTBaM, IOTOMY YTO OHH Y€ MCIOIb30BAIM KaXKJ0€ areHTCTBO, padoTaroIiee
B peKJIaMe U JIOJDKHBI BCe HAaUYMHATh cHavyana. U oHu, B pe3ynbrare, TpaTsT
OTPOMHBIE JICHBI'M TOJIBKO Ha TO, YTOOBI BpeMsl OT BPEMEHHU MOIy4YaTh PeaibHO
paboTarorue Bemnry.

B nienom pexiamHasi oTpacib COBEpPIICHHO HE MPUBsI3aHa K Pe3yabTaTaMm.
Biamensity Masioro 6u3Heca Hy)KHO TIOJIYIHTh JIOCTATOYHBIA 00bEM 3HAHUHN IS
TOTO, 4TOOBI MPU PabOTE ¢ TAKUMHU CEPBUCHBIMU KOMIIAHUSMH, KaK areHTCTBA,
Meqra v T.JA. ObITh HHGOPMHUPOBAHHBIM U 00pa30BaHHBIM KiIMeHTOM. OH TaKke
JIOJKEH HayaTh OTJIIMYATh MAPKETHHT C M3MEPUMBIMU PE3yabTaTaMU M MAPKETUHT
C HCM3MEPHUMBIMU PE3yIbTaTaMH.

JIeBUHAs 107151 ero Or0/KeTa JOKHA OBITh MHBECTUPOBAHA B METO/IBI,
MeJlia 1 MapKEeTHHT, PE3YJIbTaThl KOTOPBIX OYAYT U3MEPUMBI, 4TOOBI OH MOT
OTCIIC)KUBATh, CKOJIBKO JICHET MYy MPHUXOAUTh C Kaxa0ro gomiapa. OH J0mKeH
HAY4YUTHCS TOBOPUTH "HET" TaKWUM BEIaM, HE3aBUCUMO OT TOT0, HACKOJIBKO
ClIaIllaBO €My 3aroBapUBAIOT 3yObl, U HE3aBUCUMO OT TOTO, HACKOJIBKO XOPOIIIO 3TO
3BYUYHUT, U HE3aBUCHUMO OT TOTO, HACKOJIBKO CHIILHO MOJKET JILCTUTH €0 3T0
BO3MOKHOCTbD MOSIBJICHUS Ha pajuo, TB u 1.1. Eciiu 0H HE MOXKET OTCIIeKUBATh
pe3yabTaThl, TO OH JIOJKEH HallTH B cebe cuiibl ckaszath "Her, s xouy
pPEKIIaMUpPOBATHCSI TaM, TJI€ MOTY OLIEHUTh TO, YTO MOJIy4aro 3a CBOU JICHbIU'".

BonbmmHCTBO Manbix OM3HECOB, KaK HU CTPAHHO, BOOOIIEe 00X0asTCs 6€3
cooOmieHus. [TpusiTenb OTKPBUT peCTOpPaH WK OTKPBUT MIEYaTHBINH KHOCK WIIH
OTKPBUI IBETOYHBIN Mara3uH U T.J., 1 OOBIYHO OH TPATUT Ky4y BPEMEHHU U
SHEPruH, OECIMOKOSICH O TOM, KaK OH BBITJISIANT BHYTPH, XOTs, KOHEYHO, HUKTO
3TOr0 HE YBHJIMT, €CJIM HE 3aleT B 3TOT Mara3uH. OH O€CITOKOUTCS O CBOCH
MeYaTH U CBOEM Ha3BaHUHU. 3aTE€M OH OTKPBIBACT ABCPH U XKJIET, KOTJa K€ HAYHYT
MPUXOJUTH KINCHTHI.

OH He ayMaeT o ToM, 9TO OyAeT cOOOIIaTh PEIHKY O cebe, KTO OH TaKOH, 4TO
OH TaKO€, YTO JIOJKHBI JIEJIATh JIFOJIU, KOTOPBIC XOTAT HMETh C HUM JIEJIO.
MapKeTHHTOBOE COOOIIICHHUE - 3TO CIIOCOO KPATKO U SICHO COOOIIHUTH MPABHIIBHOMY
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PBIHKY: "DH, BOT OH 5, BOT 4TO 5 TAKOE€, BOT TIOUYEMY BbI JIOJKHBI BHIOPATh HMEHHO
MmeHs'".

Ectp Tpu nipodeccun, siBisironrecs OTINIHBIMA TPAMEPAMU, TIOTOMY YTO
OHM, KaK U3BECTHO, HE SIBJISIOTCS XOPOLIMMHU MAPKETOJIOTaMH, Ha CaMOM JIeJie,
aJBOKATHI BIUIOTH JI0 MOCIIEHUX JIET YIPSIMO OTPULAIH U, HA CAMOM JIEJIE, UM
OBLIO ATHYECKH (HO HE3aKOHHO) 3aIPEIeHO PEKIaMUPOBATh TEM HIIM WHBIM
criocoboM. Tak momydninock, 4To JABE TPYIIIBI, ¢ KOTOPBIMH S TPOBEN HA CEMHHAPE
00mbIyI0 PaboTy, OBUTH XUPONPAKTUKAMU U TaHTUCTaMHu. OHH, TaKKe KaK U
Jpyrue KOMIIaHUH, TOJDKHBI pa3paboTaTh COOOIIEHUE, KOTOPOE OTIEISIET UX OT
KOHKYPEHTOB U YETKO TOBOPUT PHIHKY, TOUYEMY OH JIOJKEH BBIOpATh KIMEHHO 3TOTO
KOHKPETHOTO JIOKTOPa U JIOBEPUTh MY CBOE 3710pOBbe. MTak, Kaxpiii Ou3HEC
J0JKeH HauuHaTh ¢ "UTo s cobuparoch cka3ath peiHKY? [louemy To, 4TO st
TOBOPIO, Oy/IE€T UHTEPECHO U MPUBJICKATEIBHO JIJIsl phIHKA?"

Ha gucToii crite OTIIMYHBIX MapKETHHTOBBIX COOOIIICHUI OBLITN C/IeJTaHbI
OTPOMHEBIE COCTOSIHHSI, O1aroapsi OTJIMYHBIM MapKETHHTOBBIM COOOIICHHSIM ObLTH
MIPOU3BEACHBI CEPbE3HBIC OJIArONMPHUATHBIC U3MEHEHHUS ¢ TIpoJakax. S mory
BCIIOMHHTb, HAIPUMEP, OJTHOT'O XUPOIPAKTHKA, KOTOPOTO 3HAIO JOBOJBHO
XOPOIIIO, MBI C HUM TECHO paboTalin, y HEro Ha TO BPeMsi, KOTJja Mbl HAUMHATIN
paboTaTh BMeCTe, OBLI €ro mpakTuka npuHocuia npuMmepHo $6,000 B mecsi. B
teuenne 90 mHel 3ToT AOKTOp cTai mony4dats ¢ npaktuku $70,000 B mecsil. Takoi
CKAau4OK IMPOU30LIEII B IEPBYIO OYEPEIb [IOTOMY, YTO MbI IOMOTJIM EMY COCTABUTh
OTIMYHOE MAPKETHHTOBOE COOOIIEHHE, TaK YTO 3aTE€M, CICTYIOIINM IIaroM CJiajl
BBIOODP MTPaBUIIBLHBIX JIFOJICH U MTPABUIILHBIX MEIHa, YTOOBI BEIOpAHHOE COOOIICHUE
cpaboTaso 0YeHb, OYECHb XOPOIIIO.

B pesynbsTaTe pabotsl B chepe co3ganus TP pexkaaMHBIX POJIUKOB...
HEKOTOPBIC U3 BaC MOTJIM BUJICTh PEKJIaMy JUIS IPOAYKTa 1O/ Ha3BaHueM " Jlymait
u Oorateii", y MeHs Oblila BO3MOYKHOCTD ITPOBECTH HHTEPBBIO C 3TUM BCE €IIIe
MOJIOZIBIM YEJIOBEKOM M IPOBECTH ¢ HUM HEMHOTO BpeMeHU. Mctopus ero OusHeca
JOBOJILHO HHTepecHa. OH ¢ OpaToM 3armycTuil HeOOBIION OM3HEC B KAUECTBE
MCTOYHUKA JUTSI OTUTATHI KOJIICIKA.

Konnenius 6s11a cienytomeid. [lepBerit Opat yrnpaiisisi OU3HECOM B
TEUEHHUE OJHOTO JIHS, 3aTEM BEYEPOM YXOJIUJ B IIKOIY, a BTOPOM Opat jesan
Ha00O0pOT, TaK YTO OHU 00a MOTJIM YIPABJISITH OU3HECOM U YUUTCS B IIKOJIE.
Henonro B TedeHne Bcero 3TOro mpoiecc OM3Hec Tepsl ICHbIH, a He TPHHOCHIT
WX, BOOOIIE HE YIOBIETBOPSSI MOCTABJICHHBIM IIeNsiM. BTopoit Opart, 1o cymiecTny,
nepeaan Bce neppomy opary. OH B3su1 mojepskanHbiid PonbkeBareH )Kyk B 0OMeH
Ha CBOIO TIOJIOBMHY OM3HEcCa M yeXall B CTOPOHY 3akarta. [lepBriii Opat pemmn
monpoOoBaTh MopadboTaTh ¢ OM3HECOM U CACIIATh HEKOTOPBIC BEIIIH.

CrycTst HEKOTOpOE BpeMsi OH pa3padoTall MAJICHbKYIO KOMITAHHIO, Ha3BaB €€
Domino's Pizza. Domino's Pizza npoaBuran MapKeTHHTOBOE COOOIIIEHNE, KOTOPOE
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ceiyac 3HaeT KaXKJIbIi YeJIOBEK, U €CIIM Y BacC JIOMa €CTh MOJPOCTOK, TO BbI TOXKE
3HAETE 3TO COOOIIEHNE. ITO MAPKETUHIOBOE COOOIIIEeHHE creayroriee: "CBexas
ropsidas nuia B redenne 30 MUHYT Wiu ObIcTpee, rapanTtupoBano’. Ecim
MPOAHATN3UPOBATH 3TO COOOIICHNE, TO MOYKHO YBHIETh HECKOJIBKO OYCHb
WHTEPECHBIX BEILIEH.

[Ipexxne Bcero, B HEM HE YTBEPIKIA€TCs, UTO 37€Ch €CTh BCE U JIJISl BCEX.
31ech HE YITIOMUHAETCSI MaMUH PELENT U3 JIaJIeKOM IEPEBHU CO CIIeMATbHBIM
coycom. Ha camom pniene, 31€Ch Jaxe HE YIIOMUHAETCS O TOM, YTO MHUIIA XOPOIIasl.
DTO BEJMKOJIEIHBINA PUMEP UCTUHHOW peKIIambl. Bee, uTo 3/1ech rOBOPUTCS - 3TO
TO, UTO BbI TIOJIy4aeTe MHUIIILY TOpsue U oHa OyeT CBeXeH, U 3TO TapaHTUPOBAHO.

DTO MapKETUHTOBOE COOOIICHUE BHICTPOMIIO OYKBAILHO LETYI0 UMIIEPUIO U
npuHecio Tomy MoHaxaHy 11€J10€ COCTOSIHUE 32 OU€Hb KOPOTKHUI MPOMEKYTOK
BPEMEHH U CO3/1aJI0 PHIHOYHYIO UJICHTU(PUKALINIO, TaK YTO €CJIU BbI CETOIHS
BBIJIETE HA yIUIly U ocTaHOBUTE 10 4eIOBEK M CIIPOCUTE O HUX O MUIILE, TO 7-8
n3 10 HemeyieHHO OTBETAT BaM "JloMmuHO".

Bawm crenyeT 3amath cebe ciiemyronuii BOIPOC: €CIIA BBl BRIHICTE HA
PBIHOK, HE3aBHCHMO OT TOTO, B KaKOM OHM3HECE BbI paboTacTe, HAIPUMED, €CIIU BBI
MpoJaeTe 1BETHI, U €CJIM Bbl OCTAHOBUTE Ha yiulle 10 4elIoBeK U CIPOCUTE O
"mpomasiie niBetamMu’’, 1 7-8 u3 10 0TBETOB CKaXXYT BaM Ha3BaHHE Ballero Ou3Heca,
HACKOJIbKO X0poIo OynyT uaTH Bamu jaena? [IpaBunbHo, Bam aena OyayT UATH
O4Y€Hb, OYEHBb XOPOIII0, 1 UMEHHO B 3TOM 3aKJIFOYAETCs CHJIa SICHOTO,
HEOTPa3UMOT0, OTIIMYHOTO MAapKETHHTOBOTO coodmeHus. Koneuno, Tom MoHnaxen
- 3TO Xopoias MmoAeNib. CleyeT ee pacCMOTPETh, MPOAHAIU3UPOBATh U TIOMHUTH
00 3TOM, KOT/1a HaYHETE CTPYKTYPHUPOBATh CBOM COOCTBEHHBIN OM3HEC.

Taxkum npuMepoB 04eHb Majlo, U UMEHHO MTO3TOMY MOJ00HbBIE TPUMEPHI
MOJTy9ar0T OTPOMHBIN yCITeX, TaKk KaK OOJIBIMMHCTBO OM3HECOB HE pabOTAIOT C
PBIHKOM, HE TIOHMMAIOT 3TOT0 U HE YBSI3bIBAIOT B CBOEH r0JIOBE COOOILEHNE U
ycnex. Bbl 3HaeTe npu4KHbI, 10 KOTOPHIM NuLla JIOMUHO MOSBISETCS B TOJIOBE
MOKYTIATeNs Cpa3y *Ke, Kak OH 3aayMbiBaeTcs "MHe Obl IepeKyCUTh YTO-HUOYIb, 5
oueHb ronojeH. Kakue y MeHs ectb BapranTtbl? YTO y Hac €CTh B XOJIOAMIbHUKE?
KTO 13 Hac caaeT B MalIMHy U NoeAeT 3a Kypuuen?"

Dta HeOoJIbIlast CBSI3b B MO3rax MOKymnaTesael HayMHaeT padoTaTh MOI00HO
MasiKy, OCBEIIAIOIIEMY MTPaBUIBLHYIO TOPOTyY U roBopsiiemy "[Ipekpatu q1ymarthb
0060 BceM atoMm. [Ipocro nmoganmu tenedon u Habepu JJomuuo". bym! Bot uto
JeNaoT aoau. Bel 3HaeTe, mporpaMMupyeMeie TenedoHbl, KOTOPHIE YMEIOT
3aIlOMUHATh HOMEpPA, CETOTHS YK€ OUYEHb pacTpocTpaHeHbl. Bl 3axoauTe B 10M,
/i€ €CTh TIOJIPOCTOK, M BHIUTE, 4TO HOMEP [JJoMHHO 3amporpaMMHUpOBaH B TaMSITH
tenedona. OHU 3BOHSAT TyJa JOBOJBHO YacTO. DTO CaMbIi TIEPBBIA HOMED,
KOTOPBIN MOSI J0YB 3allporpaMMHpoBaia B Harl Tenedod. OHa BBella B HETO
HOMEpa Tpex cBoux OordpenaoB u JIOMHUHO e11ie 10 TOro, KaK sl yCIIeJ BBECTH
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CBOM HOMEPA. DTO MPOUCXOIUT OJIaroiapsi CUjIe MapKETUHTa. ITO ONpeeIstonas
BEIllb, TAK KaK 3/IeCh B TOJIOBE JIFO/ICH BOZHUKAET ONpE/IeSICHHAs CBsI3b, HO ClIeNaTh
MoA00HOE MOTYT JIMIITb HEMHOTHE KOMITAaHHH.

VYHUKaJIbHOE TOPTOBOE MPEATIOKEHHE - 3TO YaCTh MAPKETUHTOBOT'O
COOOIIEHHUS, KOTOpasi OTIMYAET BaM OT BCEX KOHKYPEHTOB, 3TO OTBETHI Ha BOIIPOC.
DTOT BOIpoC TpeOyeT onpeeIeHHON KOHIICHTpauu. MIHOT/1a MBI TpaTUM
MHOXECTBO BPEMEHHU C KIIMEHTAMH UIMEHHO Ha 3TO.

BOHpOC, KOTOpBIﬁ 3a4aC€TCA BaM BalllMMU ITIOTCHL U AJIbHBIMHU KIIMCHTaAMU.

"IlouemMy st 1oJ>KEH BbIOpaTh MMEHHO Bac, O HE IPYroro npojaaBla,
MPEAOCTABIISIIOLIETO TAKOW K€ MPOIYKT MU ycayry?".

Wrak, ecnu BbI TpoJiaeTe 1BETHI, TO MOW BOIIPOC OYAET CIAETYIOITUM
"[Touemy s 10KEH BHIOpATh UMEHHO BaM, a HE APYTUX MPOAABIIOB IIBETAMH,
KOTOPBIEC HAXOSATCS Ha TON YIIHUIIE, K KOTOPBIM S TAKXKE MOTY 3alTH U KYIIHUTh
UBETHI WU KoTOpble MetoTes B JKentbix CTpaHUax WIK KOTOPbIE UMEIOTCS B
ropoae? Ilouemy s qoymkeH BEIOpaTh UMEHHO Bac?" Y Bac JIOJDKEH UMEThCS Ha 3TO
XOPOIIUH OTBET. ITO MOTPEOYET HEKOTOPHIX Pa3MBIIIJICHHH, HO TIe-TO B BaIIeM
YK€ UMEETCA Ha 3TO XOpoIni 0TBET. M cHOBa, cchutaemcs Ha JJomuHo. VX OTBET:
"MBpbI rapaHTUpPyEM, YTO BbI OJIYUUTE MUIIITY 3a Moadaca’.

Nrak, nmepBoe, 0 4eM HEKOTOphIE JyMAalOT, KOT/1a Mbl HQUMHAEM F'OBOPHUTH
000 Bceii 310 npoodsieme ¢ YTII - oHM MOAXOAIT K 3aKIIFOUSHUIO WU OHU 0OSITCS
TOTO, YTO B HX OM3HECE HET HUUYEro 0COOCHHOTO. Sl BCTpeyascs ¢ JTI0bMH,
KOTOpbIE MHE TOBOPWJIN "D, B TOM, UTO MBI Jie]1ae€M, HET HUYEeTO YHUKAJIHHOTO".

Wuoraa 3T0 Tak, ¥ TOTJa BBl JOJKHBI TPOU3BECTH, BB JIOJDKHBI CO3/1aTh, BBI
JIOJKHBI CAENATh YTO-TO YHUKAJIBHBIM. DTO MIPUBOIUT HAC K (POPMUPOBAHUIO TaK
Ha3bIBAEMBIX "BUJIPKETOB" WJIM MPEIJIOKEHUN WIIM TAKETOB YCIYT U TOBAPOB U
nomapkoB. KOHEUHEBIH pe3ynbTaT BCEro 3TOro - pa3padoTKa HEOTPA3UMOTO
MPEJIOKEHUSI, KOTOpOE MPaKTUYECKH OYKBAJIBHO YOEKIaeT JI0JIeH JeaTh
MOKYIIKH y Bac, KOTOPOE 3aCTaBIsET JIFOAeH MonpoOoBaTh Ballle MpeIyI0KEHHE.
3aTeM OHM, KOHEYHO, CTAHOBSTCS BAIIMMH IMOCTOSIHHBIMU KIIMEHTAMH.

OnHO HEOTpa3uMoOe NPEUI0KEHNE U MAPKETUHIOBOE COOOIIEHUE, KOTOPOE
MBI pa3paboTanu JJisl FOBEJIMPHOTO Mara3uHa, HazbiBanoch "Hakonen-to Bl Cranu
[To6enurenem B Jlotepee". Koneuno, 3To oueHp npocTast Urpa Ha ToM (akre, 4To
MOYTH JIFOOOM YETIOBEK B 3TH JTHU IPOCTO 3a0pOcaH peKiaMaMu JoTepel, KOTOpble
IPUXOJAT €My 10 mouTte. Eciu BbI MOX0XXH HA MEHS, TO OyzieTe Urpath B 3TU
MPOKJISATHIE BEILM J1aTe MPH TOM, YTo Oynere 3HaTh - D1 MakMaxoH He
cobupaeTcs MOSBISATHCS BO3JIE Ballel ABepu ¢ 4 MuuIMOHaMu 6akcoB. Bel Bce
paBHO OyzeTe B HUX UIpaTh, IOTOMY YTO "a YTO €CJIM UMEHHO 5 TIOJIYYHJII 3TO
BBIMTPBIIIHOE yncio? Tak, B KaKIOM U3 HAC CUANT MAJICHbKUI YeIOBEYeK,
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KOTOPBIH KIET, YTO YTO-HUOYAb Takoe mpousonaet. Ho ams 6onbiinHcTBa MroAei
110/100HO€ HUKOT/]a HE TIPOUCXOIMIO U HE IIPOU30UIET.

Wrak, mepexoauM K COOOIICHUIO JIs I0BeIMpa. B HeM 04eHb 4eTKO
roBopuiiochk "Hakonern-to Bel modeaunu". S xouy, 4ToOBI BB TIIATEIHHO
MPOCITYIIAJIA TO, KaK 3TO OBLIO ClIeJIaHO0, KaK COOOIIeHnEe ObLITIO TOCTABIICHO B JJOMa
JIOJIEH M KaK JIFOM TTOJTY9alid 3TO TTUCHMO.

K mroasim mpuxoauT oObIdHas "MycopHas' 1o4Ta, HO OHH TaK)Ke BUIAT
MPOCTOM Oeblii KOHBEPT OT IOBEJIUPA, HA KOTOPOM UMEETCSI MHIUBUIYaTbHOE
obpamienue k HuM. Ha Hem HeT mapku. Ha HeM HET oTreuaTaHHbIX 3HAKOB.

I/ITaK, OHO BBITTIAIUT KaK JINYHOC MMCbMO, BO3MOKHO OT ApYyra Ujin
POACTBCHHUKA.

3aTeM YeloBeK OTKPBIBAET 3TO MHUCHMO B O€JI0M KOHBEPTE JIEKUT HE
MOJIHOIBETHAs OpOILIOpa WK KAKOW-TO IPYroi OUEBUIHBIN peKIaMHBIN
Martepuai. BMecTo 3Toro B HeM JI€KHT ITPOCTOE HAIlEYaTaHHOE TUChMO Ha
pocToit Oymare, MoxoXkee Ha TO, YTO BBl OJIyYaeTe OT APY3€H WM KOJLIET.

B nHagane nmuceMa roBoputcs "HakoHEN-To BbI CTaM MoOeIuTEIeM
jJoTepen”. 3aTeM UIET BCTYIUICHHUE - YBaXKaeMbIU KJIIMEHT, JOPOTOM APyT WIN
JIOPOTO# cOCel, B 3aBUCUMOCTH OT TOJIydaTesi, pACCKa3bIBACTCS NUCTOPHS,
MPEACTABIAETCS MAPKETHHTOBOE COOOITICHUE, BKITFOUArOIIee B ceOs hakT 0 X
BBIUTPBIIIIE, B 3TOM ClIydae, IPEKPACHOTO TCHHUCHOTO OpacieTa u3 KyOn4ecKoro
IMUPKOHUS, OH OKHJIACT, KOT/Ia KIIMEHT €T0 3a0epeT - 0€30 BCSIKUX pacXoa0B, 0€30
BCSIKUX 00sI13aTEILCTB.

MapkeTHHTroBO€E cCOOOIIeHIE BKITIOYAET B ce€0s1 IPUUNHY, IO KOTOPOIH OHU
moJTydaroT Opaciet. B aTom citydae roBenvp roBopuT cienyroniee: "Mbl BEIOpanm
OTIPEIETIEHHOE KOJIMYECTBO JIOJIEH B 3TOM pailoHE U BbI NIONAJIA B UX YHCIIO,
KOTOPBIE MOTYYarOT OJJUH U3 ITHX OpacieToB OECIIaTHO, TPOCTO B BUJIC
0J1aroIapHOCTH 32 TO, YTO Bbl OCTAHOBUJIMCH HA HAIlIEM Mara3uHe U 03HAKOMUJIUCH
C TEMU 3aMeydaTebHBIMU TOBApaMu U yCIyTaMH, KOTOPbIE Mbl BaM Mpejjiaraem’,
HarpuMep. 3aTeM HauYWHAeTCs YTBEPKACHUE HEKOTOPhIX 37eMeHToB Y TII, mouemy
ATOT FOBETUPHBIN MarasuH Takoi# OCOOEHHBIN U OTIWYHBIN OT APYTUX U MOYEMY BbI
JTOJKHBI BEIOpATh MMEHHO ATOT Mara3uH JIJisl MOKYIOK IOBEJIMPHBIX YKpPAIICHUN.

Korna knueHT npuxoauT B Mara3uH, TO y>K€ UMEET O HEM IPEJICTABJICHUE.
Br1 co cBOMMU 10IBMU UMEETE JEN0 YKE C STUMH HPEAPACTOIOKEHHBIMU K
MOKYIIKE TTOTEHIIMAIBHBIMU KiMeHTamMu. MTak, B ciaemyromiem ad3are roBOpUTCs
"Bce, 4T0 BaM HY)KHO cJIeaTh - 3TO BEIOpATh CBOM OpaciieT U MPUHTH TyIa-TO B
3TOT JE€Hb, B TAKOE BpeMsI'".

I/ITaK, OCHOBHOM TEKCT ITMChMa IIPOCTO IpUTIaliacT 4Y€JI0BCKaA ITOCCTHUTDH
MarasviH | Ipejiaraet opacier B KadecTBe 0JIaroTapHOCTH 3a MOCEIICHUE
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MarasuHa ¥ 3HaKOMCTBO ¢ TOBapaMu, He TojipazyMeBas 0osbliie Hudero. Koneuso,
KaK TOJIPKO KJIMCHT TOSIBIISIETCS B Mara3uHe, BbI MMOA0OMPAETE IS HETO APYTYIO
TeMy pa3roBopa. Bl MokeTe yka3aTh MMOCTCKPUIITYM B IMTUChME, MAKCUMAJTLHO
BeXxIMBBIN. Hanmuimure "Eciu Bbl HE TpueTe B Mara3uH B mATHUILY, B 17:00, To
MBI JJaéM BaM IPaBO MepeaaTh CBOM MOJAPOK KOMY-TO Jpyromy".

31ech eCTh TPY UHCTPYMEHTA: JI7Is1 OOBIIMHCTBA MAJIBIX OM3HECOB €CTh
TOJIBKO TPH HHCTPYMEHTA, KOTOPBIE UM TIOHAI00ATCs U1t MapkeTuHTa. Ecim BbI
XOTHUTE UCIOIb30BaTh AHAJIOTUIO, TO C 3TUMHU TPEMS HHCTPYMEHTAMHU MOKHO
MOCTPOUTH LIETBIN 10M. Eciii BBl XOTHTE TyMaTh O HUX KaK O BOJIIEOHBIX
MUAJTIONISAX, TO B HEKOTOPOM OTHOIIIEHUU BbI JIOJKHBI IPUHUMATD 10 TPU MIJIIOJIU B
neHb. Eciu BBl XOTUTE UCTIOI30BaTh aHAJIOTHIO UTPHI B TOJIb(), TO BBl MOXKETE
UTPaTh BCIO UTPY, OCTABUB CYMKY C KIIIOIIIKAMU JJOMa U B3SB C COOOM TOJIBKO 3TH
TPH KITIOIIKHU U BBI IOOBETECH TOPA3/I0 OOJBIIETO ycrexa, 4eM napeHb ¢ MOJTHOM
CYMKOM CaMbIX JOPOTUX U MPOJABUHYTHIX KITIOLIEK.

DTO TpH THITA MEJIHA, a MEIMa 03HAYAET METOJI0JIOTHIO, KOTOPYIO MBI
HCIIONTB3YEM JUTSl JIOCTABKU HAIMX coobmennid. EcTh Bcero Tpu THIia, KOTOphIS
HEOOXOUMBI JIJIs1 OOJIBITMHCTBA MAJTBIX OM3HECOB. BaM HY)KHO HCITOIH30BaTh
Kenteie Ctpanuiisl. Eciu BbI HEeMEIJIGHHO ce0e CKaXKeTe, 9TO HE MOXKETE
MTO3BOJIUTH pekiaMy B JKenTeix CTpaHHUIIax, TO MBI CKaKEM, YTO MOXKETE, TTOTOMY
YTO 3TO - OCHOBA. ECiIn BB HAXOQUTECH B TOM JEHEKHOM II0JIOKEHUH, KOraa "He
MOXeTe cebe 3TOro MO3BOJIUTE", 1 TOBOPIO "HE MOXKeTe ceOe ATOro MO3BOJIUTh B
KaBbIYKaX, TOTJIa BAM HY)KHO 3aHUMAThCS APYTHUMHU JABYMs BEllaMU, YTOOBI OYEHB
OBICTPO TOOUTHCS TTOJIOKEHUS, KOT/Ia BBl c€0€ CMOXKETE 3TO TTO3BOJIUTh.

BTopoit HHCTpYMEHT - 3TO JUPEKT MAIIT B, 0COOCHHO, TPEXIIAaroBasi CEpHsi
MACEM, KOTOPYIO MBI HCTIOIB3YEM JJISl HAIlSTMBAHUS Ha KIIMCHTA, PUOIFKCHIS
KJIMEHTA, TOTEHIIMAIbHOTO KJIMEHTA, U, B CYIITHOCTH, JJIs1 "TIpecieJOBaHUs" 3TOTO
KJIIMEHTA, OTIPABIISS €My MUChMA, TTIOKa OH HE C/IeNIaeT MOKYIKY.
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Xopol1i10, TpeTUii UHCTPYMEHT - 3TO UCHOJIb30BaHUE KYTTOHHBIX KHIKEK,
Hanpumep Valpak niau Money Mailer unu 4To-To eiie u3 Baiiero paiona. 51
OBICTPEHBKO CKaXKy, YTO 3HAIO - OYCHh MHOTHE JIIOU MPOOOBAIM OAMH, 1BA WIH
BCE TPH STUX MEJIMa M HE TOJIYYUIIN YIOBIETBOPUTEIHHBIX PE3YIHTATOB.

W a1 5TOro €cTh O4EHb MHOTO IIPUYHH, KOTOPBIE COBEPILIEHHO HE CBA3aHBI
C caMMMHM MeJua. [ 1aBHas mpUYuHa COCTOUT B TOM, YTO BBl IPUHUMAETECH 32 ITH
Meua, He Jelias NPaBUIbHBIX IAroB I YCIEIHOTO UCIOIb30BaHUs ITHX MEAMA.
Brl caboTupyerte ceds erie 10 TOro, kak HauHeTe padoTaTh. Kak TOIbKO BbI
y3HaeTe, Kak IPaBUIIbHO MCIOJb30BaTh 3TH MHCTPYMEHTBI, 3TH TPU MEaua,
Kenteie Ctpanuiipl, cepus u3 3 Mucem, 4yTo, 1ymaro, HaBepHoe, OyAeT Halle
YHHUKaJIbHOU pa3paboTkoii, u Valpak/Money Mailer, To cMO>keTe MOCTOSIHHO
MOJIy4aTh OOJBIIYIO KY4y JICHET, YeM MOTIJIM Obl Jaxke ceOe MpeIcTaBUTh MpH
MIPUBJICUEHUU KJIMEHTOB K CBOEMY OU3HECY.

[Ipexxae Bcero, OHM CHITBHO OTIUYAIOTCS OT JIF000# peKsiaMbl, KOTOPYIO BBI
MOXKETe YBUAETh. I pekoMeHayto BaM o0paTuThes B JKenteie CTpaHUIIBI U
BBIOpATH Ta3€Ty M TIOCMOTPETH B pa3BIEKaTEIbHBIN pa3aes U MOCMOTPETh Ha BCe,
YTO 3aXO0TUTE. BBl HE HAlIETE pEKIIAMBbI, TOXOKEW HA ITY.

BsI MoxeTe oOpaTUThCS B 11000€ pEKIIaMHOE areHTCTBO, K JTI000MY HCIIOTHUTEIIO,
T000MY YETIOBEKY B ME/INa, JTIOOOMY TaK Ha3bIBAEMOMY IKCTIEPTY, KOTOPOTO
CMOJKETE HATH B CBOEM paiiOHE M HUKTO W3 HUX HE BBIACIUT BPEMsI Ha TO, YTOOBI
CECTh PAIOM C BaMH U TIpopaboTaTh C BAMH BCE ITH HJIEH U CO3/1aTh MOI00HOE
MapKETHHTOBOE COOOIIEHHE. DTOTO MOMPOCTY HE MPOu30iaeT. Bbl 100 MOmKHBI
OyzaeTe crenarh 3TO CaM, HAYYMBIIHCH 3TOMY TaK, KaK Mbl BaM CKa)KeM, JIN00
HaHATH JOTOJIHUTEIHHOTO COTPYIHUKA, KOTOPBIN OyneT 00ydeH 3TuM
KOHIIEMIUSAM. MBI MOKEM MTOMOYB BaM HAaNTH TaKOT'O YEIIOBEKA.

N3 sToro nepBoro nucbma, orapasiaeHHoro mno 2,000 romam, 3TOT pecTopaH
npuBiek npuMepHo 140 kuMeHTOB. Sl COMHEBAIOCh, HAUAETE JIM BBl APYIOM
MO00HBIN MOJX0/] K peKJIaMe U MapKETHHTY JUJIsl 3TOr0 PecTOpaHa, BOOOIIE [Tt
JT000r0 pecTopaHa, KOTOPbIH MOYKET MPUHECTH TAKOE KOJIMYECTBO KIMEHTOB MPH
TaKOM MapKETUHTOBOM OOJIKETE.

[To cymecTBy, Mbl H1300penu HOBBINM OU3HEC BHYTpH nX OusHeca. Hazmerocs,
BBl MOXKETE 3TO YBUACTH. Mbl H300pesi pOMaHTUYECKUM OM3HEC U BHEAPUIIU €0 B
pecTopaHHbli Ou3HeC U YPPEKTUBHO U3MEHUIIU TO, YTO OH COOOIIAET HA CBOEM
peiaKe. Ero pe3ynbTaThl Ha ’TOM HE 3aKOHYIINCH, TOTOMY YTO MBI €111e
OTIIPABUJIM BTOPOE U TPETHE MUCHMO.

Bo BTOpOM nrickMe Mbl IEPEYTBEPANIM BCE MPEATIOKEHHE, IEPENPOIATN
BCE MPEJIOKEHUE U 3aTeM JI00aBHIIN, 32 JOTIOJHUTEIBHBIC PACXO/IBI B pa3METe
$59,95, nuMy3uH, KOTOPBIH MOIBEIKAI JOMOM, 3a0Mpalt mapy, MPUBO3KI HA Y)KUH
Y OTBO3WJI UX JIOMOM.
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Bo3bmuTe OTKpHITKH 3X5 M HAUHUTE pa3MellaTh Ha HUX OJIUH MYHKT, OJTHY
0COOCHHOCTB, OJIUH (PaKT O Bariem Ou3HEece, MPOIYKTE UIH YCIIyre, OJHY UL,
OJTHY TEMY, OJIH ITyHKT Ha Ka)KJI0OW KapTOUKe. 3aTeM BbI JJOJDKHBI ITOIyMaTh 000
BCEX OCOOCHHOCTSIX, BBITOAX, €CITM BB HA CAMOM JIEJIC MBITAJTUCH HAITUCATh B
OJTHOM TIPEJIOKCHUH OITUCAHHUE KaXTOM M3 dTUX BEIICH, €CITU BBl COOMPAITHChH
HaIKCaTh 3ar0JIOBOK JIJISl PEKIIaMbl O KaXJI0H U3 3TUX BEIICH, TO BBI CMOXKETE 3TO
caenarb. Uem OombIe OyAET KapTOUEK - TEM JIydIIIe.

Hanpumep, ans otnenenust o0cOOEHHOCTEH OT BBITOJI, 0COOCHHOCTBIO
XUMYUCTKH OyJIeT OKa3aHue yCIyru B TOT e JieHb. MTak, Ha kapTouke 3x5 BbI,
OTIPEENIEHHO, €CIH Bbl 3aHUMAETECh PEKIAMON XUMUYUCTKHU, TO MOKHO HAIKMCATh
"CepBuC B TOT e JeHb". 1Tak, BbI TaKKe MOKETE IPEBPATUTH 3TO B BBITOAY. BoT
OJlHa BBIT0/1a, KOTOPYIO MOKHO HAaIlMCaTh Ha CIEAyIolel KapTouke 3X5: Bbl
MOKETE OCTaBUTh CBOE ILUIAThE YTPOM, B 10 MYTH JOMOM B TOT K€ BEUYEP YIKE €ro
3a0path. Ceiyac Mbl OepeM MOHUMAaHKE 3TOI 0COOCHHOCTH U TIEPCOHATTU3UPYEM
€ro IO/ MOTPEOHOCTH YEIOBEKA.

Opna U3 0cOOEHHOCTEH, KOTOpas MOKET UMETHCS y aJIBOKATa - ATO
MpPEeIOCTaBICHUE OECIUIATHON KOHCYIIBTANU ¢ KIueHTOM. MTak, hopMynupoBka
BBITO/IbI, KOTOPYIO OH MOKET UCTIOJB30BaTh: BBl MOXKETE MPUUTH U TMOTYIHUTh
OTBETHI HA CBOU BOIIPOCHI U OTPEICINUTh, OY/IET JIU MOJIE3HBIM HCIIOTh30BaHUE
yCIIyT aJiBOKaTa B BallleM CIy4yae, COBEPIIEHHO 0€30 BCAKUX 0043aTEeNIbCTB U HE
TpaTs HUKaKWX JICHET.

YacTo XUpONpaKTUKH MPEAIAraroT OecIIaTHhIe KOHCYIbTAIINH UITH
OecruiaTHbIe TPOOHBIE yeIyru. @OpMyTUPOBKA BHITOJIBI: MBI MOYKEM OTIPEICIIUTH,
€CJIM JIM Y BacC TPOOJIEMBI CO 3I0POBHEM HIIN HET, U MOXKET JIM BaM IIOMOYb
XUPOIPAKTHK, €IIe JI0 TOT0, KaK Bbl BCTYIIUTE B HAIIly IPOIPAMMY.

B CIIIA ecTh HanmoHaJIbHAsI CETh Mara3uHoB, oj Ha3BaHnueMm Egghead
Software, 1 OHU IPUIEPKUBAIOTCS OYEHB XOpoIIer TUHUHU. IX 0COOEHHOCTB - BbI
MOKETe MPUUTHU U ONPOOOBATH JIFOOYIO0 TPOrpaMMy Ha UX KOMIIBIOTEPE 10 TOTO,
Kak ee kynure. HecoMHeHHO, pOpMyIMpOBKa BHITOJIbI OYIET CIEAYIOIIEH: BbI
HUKOI'/Ia HE BEPHETECh JOMOM C MPOTrpaMMoOii, KOTopasi He paboTaeT Tak, Kak Bbl
3TOTO 0XKMJIAJIU WM KOTOpasi He BBIMOJHAET TeX (PyHKUUN, KOTOPBIE BaM
HEO0OXOIUMBI.

OnvH U3 CaMbIX TOPSYMX TPCHIOB B KOCMETHYECKOM OM3HECE - 3TO CUCTEMBI
dhopmupoBanus nzoopakeHus. OCOOEHHOCTD - KJIUEHT MOXKET NMPUUTH U CECTh
nepe1 SKpaHOM KOMITBIOTEpa M MOMPOOOBaTh COTHHU HJIM MHOTAA JTAXKE THICSIH
Pa3TUYHBIX MPUYECOK U BHIOpATh CaAMYIO JTYUIIYIO U TTOKA3aTh €€ CTHIIUCTY €IIe JI0
TOTO, KaK CTHJIMCT HAa4HET paboTaTh Ha ero BosiocaMu. HecoMHeHHast BHIT0/1a: BB
MOJIy4aeTe UMEHHO TOT CTHJIb, KOTOPHIN BaM HYXEH, 0€3 OIHMOOK 1
HEIOPA3YMEHUU.
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Hampumep, Texo0cmykuBaHue, KOTOpoe paboTaeT ¢ BlaJeibllaMy KBapTUD,
npeaaraeT mpue3kaTb U MEHATH MIai0bl Ha CTUPATBHBIX MAIIMHAX B BAHHOM IS
MPEIOTBPAIICHHUS TTOTOMA, M 3TO 03Ha4YaeT (POPMUPOBAHNE XOPOIITHX
B3aMMOOTHOIIIEHUH C BIIQJICNIBIIEM KBAPTUPHI U JIEMOHCTPAIIHIO Ka4eCTBa
MPEIOCTABISIEMOTO CEPBHUCA.

Jpyroii mpumMep u3 cepsl yeIyT - 4EIOBEK, KOTOPBIH Mpearact 3aMeHy
(GUITBTPOB B KOHIUITMOHEPAX WK 000TpeBaTelsiX COBEPIICHHO OECIIaTHO. DTO
JaeT €My BO3MOXKHOCTb IPOJIaBaTh IPYTHE YCIIYTH.

Jlaske TpOM3BOIUTENH 00sI3aHBI TPOXOIUTH TOT K€ CaMBIH MPOIIECC U UCKATh
TaKHe K& KpeaTHBHBIC MAPKETHHTOBBIC BO3MOXXHOCTH. Eciin ObI 51, Hampumep, ObLT
MIPOU3BOIUTENIEM FOBEIIMPHBIX YKPAIICHHH, TO MOT ObI HCIIOJIB30BaTh B IUCHME,
PEKIAMUPYIONIEM YKPAIIECHUS, Ty K€ KOHIIEIIUIO, O KOTOPOH MBI YK€ TOBOPHIIH,
MCITOJIB30BaTh €ro YIS MPOJIaXKH FOBEIMPHBIX TOBAPOB APYTUM TUIIAM PUTEHIICPOB
WJTH FOBEITUPOB ISl HCITOJIb30BaHKS B KAUECTBE MTOIAPKOB U PEKIIAMHBIX TOBApPOB.
Jlpyrumu ciaoBamMu, IPOU3BOJIUTENb OPACIIeTOB U3 KYOMYECKOTO ITUPKOHUS MOT OBI
MPEIOCTABUTH KOIHIO MTPOIAOIIETO MUChMa, O KOTOPOM MBI YK€ TOBOPHIIH
paHbllle, pUTCHIICPY U TIOKa3aTh My, KaK UCIIOJIb30BaTh OPAciIeThl B KAUECTBE
MOJIAPKOB U PEKIIAMHBIX TOBApPOB, U 3aTEM MTPOAATH €My OOJIBIIIOE KOJMYECTBO
3TUX OpacieToB.

Ba)xHO MOHSATH, YTO CETOMHSIIIHUMN PHIHOK O0JIee CKeNITHUYEH U OoJiee
IMHUYCH U 00Jiee HeIOBEPUMB, YeM KOTAa-Tu00 panbiie. Hac B TeueHue
MpEeAbIIYIINX JET YYUIU HUKOMY He 10BepATh. Hac, KOHeUHO, y4riii TOMY, 4TO
MBI HE MOKEM JI0BepsATh nonutukaM. [Ipesnnent Hukcon Hac 3ToMy yuui, HO OH,
KOHEUYHO, HE €IMHCTBEHHBIN, KTO MpENnoAal HaMm 3TOT ypok. [lo3nHee Mbl y3HaH,
YTO HEJIb3s AoBepATh MUHUCTpaM. [[xum u Temmu u Jxxummu CBorrapt
MPENnoAaii HaM 3TOT YPOK, HO OHU HE €IMHCTBEHHBIE, KTO HAC 3TOMY Hay4uJI.

CHoOBa 1 CHOBa aMEpHUKaHIIbl y4aTcsi TOMY, UTO JOBEPATH HENIb3SI HUKOMY.
Korna BbI BBIXOIUTE 32 paMKH JOBEPUS WU KOTJA JHKETE, KOTAa Bbl UCIIOJIb3YETe
B MPOJaKe TEXHUKH 0OMaHa, TO MPOCTO YCUJIMBAETE ATy Mpodsiemy. Bbl, KoHEUHO,
MOYETE, MOJb3YySICh ITUM, OJHAXK/IbI 3aAKPBITh IPOJAKY, HO, ONPENICIICHHO, HE
CMOXETE MPOJATh TOMY K€ YEJIOBEKY CBOU TOBAp BO BTOPOil pa3. A UMEHHO
BTOpAs Mpojiaxa JUlsl pa3yMHOro OU3Heca HaMHOTO BaxkHee. JlonrocpoyHoe
MBIIICHHE UMEET O0JIBIII0E 3HAUEHHUE B CTPYKTYPUPOBAHUN MapPKETUHTOBBIX
CTpaTeTHii U MAPKETHHTOBBIX COOOIIICHHMIA.

Xopol1o, 1ymMar, CO3JaHUe BUKETA - 3TO CAMBIN IJIaBHBIM MAPKETUHTOBBIX
HaBBIK. JTO CaMblii BAKHBIN HAaBbIK, KOTOPOMY Bbl MOKETE HAYUYUTHCS B KAUECTBE
o6usnecmena. Kak Tompko BbI 9TO crienaere, To OyJIeT UCTOIb30BaTh €r0 B CBOEM
Oum3Hece Kaxapli 1eHb. Ha camoM mpocToM ypoBHE, €CITH BEPHYTHCS K IMPOIaKe
MULILBI, UX BUIKETOM HEJEIN MOKET CTaTh "JIBE MUIbI C JIBOMHBIM CHIPOM IO
crieniaibHOM 11eHe"". tak, oHu He rpocTto roBopAT "[Ipuxoaute v nokymaire y
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Hac muiy". OHu 6epyT KOHKPETHYIO Belllb M TOBOpAT "BoT Hamia Belp.
IToxymaiiTe ee".

OnuH U3 caMbIX JIYYIIUX TPUMEPOB, KOTOPBIN sl BUACT U O KOTOPOM
HEMHOTO 3Hato, mpou3soien B Jlac Berace B 6u3Hece, copepxaiieM oTenb U
Ka3WHO, TJIe TIOYTH Ka)XXIblii OM3HEC MpeiaracT OHO U TO XKe - MECTO, Ky/a
MOXHO MPUEXATh U OTEPATh Ky4uy JICHET U XOPOIIO MTPOBECTH 3a 3TUM BpeM,
MHOT'O CBETa M KpacuBhIX JeBodeK. Kazuno B Jlac-Berace - aTo Ousnec.

Heckoupko neT Ha3zaza, koraa npeaIpuHUMaTEeNb B3sU1 CaMblid TapIIMBbII
OTEJIb Ha YJIMIIE U HaIIeJl COBEPLUICHHO MHOM CITOCOO MpUBIICUEHHUS JIFOJEH, KaK
3aCTaBUTh UX OCTAThCS B OTEJE U UIPATh B UX Ka3WHO. Y HEro He ObUIO OTPOMHOM
CYMMBI JICHET Ha peKjiaMy U MapKETHHT, TaK YTO OOBIUHBIN CI1OCOO peKIaMbl
oreneit B Jlac Berace - Tenepeknama, 10CKu 0OBbSBICHHH, TOJIHOCTPaHUYHBIE
pEeKJIaMBbl B )KypHaJIax - BCE 3TO €My He MOoAX0auin0. OH NMpeBpaTuil OTEIbHbIN
OousHec 1 ka3uHO B Jlac Berace B oueHb cieIM(UIHBIN BUHKET, KOTOPBIA JIIOIN
MOTJIM 3aMETUTh, ONPEAETUTh, HOHATH U KOTOPBIM OHU MOTJIA COOJIa3HUTHCS.

Celiuac mMoO3BOJBTE OMUCATh €ro BUKET. CripocuTe ce0s - OTKIMKHYIIHUCH JTU
OBI Ha 3TO BBI, IPEIITOJIATrasi, 4TO Bl YOEKICHBI B €T0 PEaTbHOCTH U TaXKe
HE3aBUCHMO OT TOTO, CMOTJIO ObI 3TO COXPaHUTh OTEJb WM HET, XOTS, KOHEYHO,
CMOTJIO, ¥ TyMalo, CMOKET COXPaHUTh OTEJb U CHOBA. BHIKET, KOTOPHIi OH
paspabotain. On Bac roBopurt: "[laiite mue $396. 5 npegocTasito BaM JBE HOYH,
TPH JTHA B MOEM OTEJI€ B OJHOM UX POCKOIITHBIX HOMEPOB. KOT/Ia BBl IPUEJIETE, BAC
Oyzer *xaaTh OyThUIKA MIAMIIAHCKOTO. Y Bac Oy/IeT HEOrPAaHUYCHHOE KOJIUICCTBO
HAITMTKOB BCE BpPEeMsl, MIOKa BBI Oy/IeTe 3/1eCh, HE3aBUCUMO OT TOTO, UTPAETE JIU BHI
3]1eCh WJIM HET, JIa)K€ €CII BBl TOJIHKO CUJIUTE B OJTHOM U3 3AJI0B U HACIIaXIaeTeCh
pa3BICYCHUSIMH, BBl OOJIBIIIE HE OyAeTe MIATUTh 3a HamUTKHU. U, 9T0 camoe
Ba)kKHOE, 3a Bamu $396 st cobuparoch mpeaoctaButh Bam $600 Moux aeHer st
UTPbl B MOEM Ka3WHO.

S moguepkuBaro 1 T€X U3 BAC, KTO HE SIBJISIETCSI ONIBITHBIM UTPOKOM, YTO
3TO HE UTPOBBIE JICHBIH, a4 PEAIbHBIE JEHbIU U KOTJIa Bbl IOTPATUTE UX B €TO
Ka3MHO, HalIpUMep, eCin ocTtaBuTe $1 U3 MOJyYCHHBIX JICHET U BBIMTPAETe, TO
OHHU BO3bMYT 3TOT $1 oTeabHBIX AcHET U qaayT BaM $1 peanbHbix OakcoB. Tak uTo
BbI, OYKBaJIbHO, MOXKETE OOHAIMYUTH ATH JICHBIU U YUTHU U3 OTENS MOOETUTENIEM,
€CJIM BaM IOBE3eT.

Wtak, ero mpemioxeHue BKIOYAI0 HOMEp B oTesne. OHO BKITIOYAIO0
HanmuTKA. OHO BKITFOYAJIO KOE-YTO JOMOJHUTEIBHOE - HAPUMED, IIIAMITAHCKOE 1
CYBEHHUD M OMJICTHI Ha IOy U T..I., U OHO BKItoyano $600 Ha Urpy B €ro Ka3uHO.

DTOT BUKET MPEBPATHIT OTEIIb, KOTOPBIA HAa TO BPEMsT HAXOIUJICS CPEIH
oTenelt Ha 6 ypoBHE, B OJIMH U3 KpynHeHux oteneit B Jlac Berace. On
HasbiBaeTcs "Bob Stupak's Vegas World" u BbI, HaBepHOE, €ro BU€IU, TOTOMY
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YTO ceiiuac OHU MCIOJIb3YIOT MOJHOCTPAHUYHBIC PEKIIAMbI KaK 4aCTh CBOETO
Menuna. Bel, HaBepHOE, BUIETH X PeKiIaMy 3Toro Bumketa B Parade, B Sports
[llustrated, B Playboy u cHoziecTBE ApYTrUX *KypHAJIOB U Ta3eT 1o Bceil ctpane. OH,
MpOJaBas TOT BUKET, IPOCTO 3aMOIHIII Bce HOMepa. [Ipogaka STHX BUHKETOB -
3TO peasibHbIN Onu3Hec BHyTpu Ou3Heca. OH HE peKIaMHUPYET OTeNb MMPOCTO Kak
MecTo npoxkuBanusi. OH HE peKIIaMUPYeT CBOM OTENb MPOCTO Kak oTenb. OH
COCPEAOTOYMII BCE CBOM YCHIIMS M DHEPTHIO M PECYpPChI HA MPOJIAXKE ITOTO
BUJI)KETA.

371ech ecTh Mapa UHTEPECHbIX MOMEHTOB. [Ipex e Bcero, 6iaromaaps sTomy
BUJIPKETY OH MOCTOSTHHO 3amoyiHseT otenb Ha 90%-110%. B obiem, otenb
MIEPETOJIHEH U OH KYIIUJ BTOPOM OTENIb HAa 3TOM YJIUIIE U 3ayCTUI TPUTOPOTHBII
aBTOOYC, YTOOBI JIFOAM MPHU MEPETIOTHEHUH OTEJISI MOTJIU €3IUTh MKy OTEIISIMH.

Ho Oosiee uHTEpECHO TO, UTO BUKET Al MY JEHEXKHbIN MOTOK, KOTOPOTO
He OBLIO HU Y OJTHOTO JAPYTOTO OTENS WM Ka3MHO. JTH MaKeThl ObLTH
npezoriadeHsl. Bol mokymnaete maket 3a $396 ceromHs, To Ha caMOM Jieie He
MOJXKETE CIeNIaTh OPOHMPOBAHUE M OTIPABIISIETECH B OTEIb TOIBKO Y€PE3 MECSIT
MOCJIE OTUIATHI, TIOJITO/IA TIOCIIE OIUIATHI, TOJT MTOCIIE OTUIATHI, & MHOTHE JIFOJIN KIYT
naxe nojbiie. MTak, TeM BpeMeHeM OH oOMeHuBaeT Baii $396 Ha cepTudukar,
Oymary, KoTopasi JaeT BaM IPaBo Ha BCE MPEUMYIIECTBA, KOTOPHIE sl TOIBKO YTO
onucekiBail. Ceifuac y Hero ecTh Baiu $396 Ha GaHKOBCKOM CUeTe, KOTOPhIE
MPUHOCAT €MY MPOIICHTHI B TCUEHUE BCETO BPEMEHH, TTOKA BBl HE BOCTIOIB3YETEChH
MaKeTOM.

Ecnu BHUMAaTENbHO U3Y4HTh 3TOT IPUMED, A B Balll MAKET BKIIIOYEHA Mapa
KOIMI €ro peKJiaM, €clii Bbl BHUMATEIbHO U3YYUTE 3TOT IPUMEP, TO YBUAUTE, UTO
3TO JIOBOJILHO CTAHJIAPTHBIN M OPJAMHAPHBIN OM3HEC, OTCIIFHBIA OU3HEC, U JJaXKe
Ka3WHO, 5 HE 3Ha10, CKOJIbKO uX B Jlac Berace, HO He MEHbIIIE COTHHU, U BCE OHU
JEHCTBYIOT OpJIMHAPHBIM CIIOCOOOM, a OH IIPEBPATUI €T0 B COBEPILIEHHO UHON
ouszHec. M cHOBa, TOYHO Takxke Kak U mpumepe J>Kop/pkuo, BHyTpu Ou3Heca
M300peTeH elle OJUH OU3HEC, U 3TOT HOBBIM OM3HEC CTall BUIKETOM, KOTOPBIHA U
MPOIAaBAJICS HAPOAY. DTO UMEHHO TOT MBICIUTEIBHBIN MPOLECC, KOTOPHIMA BaM
HY>KHO IIPOUTH.

OpHa u3 Belleid, KOTOPYIO Bbl YBUJIUTE Y YMHBIX aIBOKATOB-MapKETOJIOTOB
1, MOKET OBbITh, B BallleM TOPOJI€ TOXKE €CTh TAKOH, KTO peKJIaMUPYETCs B BaIleit
ra3ere - OHM MpeJIaratoT CBOM YCIIyTH B makete. CaMblil OOIIHA PUMED - MOKHO
YBHUJIETh PEKIIaMy, B KOTOPOU TOBOPUTCA "perucrpanus’ uin "KoprnopaTuBHas
dopma $99 wu $129" winu Apyroit KOMIUIEKT ¢ JOBOJIBHO HU3KUM TOHOPAPOM.

DTO OuYEHb MPUBJIEKATEIbHAS MAPKETUHIOBAsI TEXHUKA, TIOTOMY YTO JIFOJIU
Bcera 0OSITCSI OTKPBITBIX CYETOB aJJBOKATOB M "4ePT MOOEPH, CKOJIBKO KE ITO MHE
Oynet ctouth?" VTak, OHM CO3/TAFOT BUKET, PETUCTPAIINIO, U TIPEIJIararoT ero 1mo
OuYeHb HU3KOU IIEHE U, B 3TOM ciydae, Mo GUKCUPOBAHHOMN IIEHE, U KaK TOJIBKO K
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HUM TIPUXOJIUT KJIUCHT U MEXAY HUMU (OPMUPYIOTCS ONIPE/ICIICHHBIC
B3aMMOOTHOIIICHUS, KOHEYHO, OHH IEPEXOAT Ha €KCETOAHBIC BCTPEUH, Ha BCE 3TH
THUIIBI GOPM U IPYroe I0pUANIEeCKOe 00CTYKUBAHUE, KOTOPOE OKA3bIBACTCS 3TOM
KOPIOpaIiH, U, KOHESYHO, BCE MPOUNE IOPUIMUSCKHUE YCIYTH, KOTOPBIC, KaK BbI
OYCHB XOPOIIIO 3HACTE, HCOOXOIUMBI /TSI BaIlleTo OM3Heca.

Ha camom ACJIC €CTh AAaKC TPU IIPUYMHBI IJI1 HAJTUYHWA UCIIOJIb30BaAHUA
BHIKCTOB B MAPKCTHUHIC. HepBaﬂ - 9TO, KOHCYHO, IMPHUBJICYCHUC HOBBLIX KIIMCHTOB,
KOTOPBIX Bbl HA3bIBACTC "TEeCTOBBIC KJII/IGHTBI", C IOMOIIIBIO OYCHBb
MMPUBJICKATCIIBHOTO OCCIUIaTHOIO WJIN ACHICBOTO IMPCIJIOKCHU, YTOOBI 3TH JJFOAU
HUCIIbITATIN HpI/I}ITHHﬁ OIIBIT U 3aTCM CTaJIu IIOCTOAHHBIMU KIMCHTAMM.

Bropas npuunHa - npoaaBaTh 00Jbl11e U 60J1€€ 4acTO OBIBIIUM U
HACTOSIIIUM KIIMEHTaM, IMOCTOSSHHO MPUIYMbIBasi HOBbIE U IPYTHE BUIKETHI U
npejjarast ux JoaM, KOTOPbIE MPEIPACIION0KEHBI 1€JIaTh NOKYIIKH UMEHHO Y
BAaC, IOTOMY YTO Y HUX YX€ €CTh MPEABbIAYIINIA YAOBIETBOPUTEIbHBIN OIBIT.

Tpetbs npuuKHA, KOTOPAs BIAUSET Ha JABE NPEAbIAYIIUE - IEPEXOH OT
HEONPEIEIIEHHOI0 K KOHKPETHOMY, HaJIMYME YEero-TO B BAILIEM MPOMOYILIEHE, YTO
MOJKET MOHSTH JIF00O0H YETOBEK.

Panb1iie, Korjga Mbl TOBOPUJIU, YTO Bbl MOKETE UCTIBITATh HEMPUSATHBIN OIBIT
WJIM HEYJIaYHbIH OMBIT C MEANA, C MHCTPYMEHTAMHU O KOTOPBIX Mbl TOBOPUIIH,
HanpuMmep XKenteimu CTpaHUIlaMu, AUPEKT MIIT U KYIIOHHBIMU KHI)KKaAMU, OJTHA
13 MPUYHH, TI0 KOTOPOH 3TH WHCTPYMEHTHI HE Cpa0aThIBAIOT IS JIFOICH
3aKJII0YAETCA B TOM, YTO OHU MCIOJIB3YIOT UX JIJISl PEKJIaMbl OYEHb
HEOTPEICICHHBIX BEIIEeH, BMECTO TOTO YTOOBI PEKIAMHPOBATH OUYE€Hb KOHKPETHBIS
BEILIH - BUJIKETHI.

Wtak, xor/a Bbl IOJy4yaeTe JaHHYIO MPUBBIUKY, 3TOT HaBBIK (POPMUPOBaHUS
BHJIKETOB, TO aBTOMATHYECKH ITOJTy4aeTe MPEUMYIIECTBO B CO3/JTaHUU PEKJIAMHOTO
MeJa 1 3TH MapKeTHHIOBBIE METO/Ibl HAUHYT Ha Bac padoTarh. Bbl momyuaere
MIPEUMYILECTBO B 3HAHUU TOT'O, YTO BbI JEJIAETE, KOTJa IPUXOJAUTE YTPOM, KOTaa
NOsIBJIsIETECH B O(UCe, Y BAaC YK€ UMEETCS OUeHb KOHKPETHAS BEIllb, KOTOPYIO
MOYHO PEKJIAMUPOBATh, IPOJIBUTATh, IIPO/IABATh U PACCKa3bIBaTh. BbI momyunTe
Oonee npeackaszyeMble pe3yapTarsl. Bel Moxete copmupoBaTh Oosiee
MpecKa3yeMbli JEHEKHBIN MOTOK U OoJiee mpeackasyeMsblil toxoa. U, uro Oonee
BAJKHO, BBl CMOJKETE IPUBJIEKATh HOBBIX KJIMEHTOM IIPH HU3KUX PACXOJax.

Brnagener utanbssHCKOTO Mara3uHa, UCTIOIB3YIOIINI MIChMa, O KOTOPBIX MBI
roBopuid, J>Kopmkro, 60IbIIIe He HAXOAUTCS B HEOTIPECICHHOM TOJI0KEHUH B
OTHOIIICHUH CBOETO JICHE)KHOTO MOTOKA Ha 3TOT JICHb WM HEJE0. Y HETO €CTh
OTIpE/ICIIEHHBIN MPOIIEHT CTOJIUKOB, KOTOPBIC 3aKa3aHbl HA HECKOJIBKO HEEb
BIiepe Ha Oa3e makeTa CTOMMOCThIO $396.
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AJniBokaT 00JIbIIIEe HE IOJHKEH rajjaTh O TOM, KaKuM OYJIeT ero I0X0J U
JE€HEXHBIN NOTOK. OH 3HAET, UTO €CIIM 3aIyCTUT 3TY peKiIamy, MPEAIaralryo
BuokeT 3a $99 X pa3 B Mecsiil, To moyTyduT Y Tene(OHHBIX 3BOHKOB M Z U3 HUX
cpa3y K€ HCMOJIb3YIOT CBOIO KPEAUTKY M KYIST ATOT BUIKET. ITak, OH MOXKET
OYEHb TOYHO CIIPOTHO3UPOBATH CBOM JI0XOJ U ICHEKHBIN MTOTOK.

D10 MeHseT OM3HEC. DTO MEPEBOIUT €r0 U3 HE3AITUIIICHHOW 30HBI B
0e30macHy10, U3 HEMPEeICKa3yeMoi B IPEICKa3yeMyI0, U3 HEMOCIEA0BATeIbHOU 1
MOCJIEIOBATEINIbHYIO, U JJAEM BaM OTPOMHBIN KOHTPOJIb, HACTOSIIUN U OYIyIIUX,
HaJl CBOUMH J0X0JaMu U (PMHAHCAMH.

Ha camom nene, pasroBapuBasi 0 pa3pa0b0TKe BUKETOB U HABBIKOB
pa3pabOTKX BUPKETOB U UCIIOJIb30BAHUS BUIXKETOB, 5 TOBOPIO O TAKOM
3¢ PeKTUBHOM U3MEHEHHUH OU3HECA, UTO Y MPEAITPUHUMATENS MOKET HAKOHEI[-TO
HCUYE3HYTh 0€CKOHEUHOE OECIIOKOMCTBO O TOM, IJIe B3STh CJIEIYIOIIEro KINEeHTA,
7€ B3STh CIEIYIOIIUM 10JI1ap, OTKY/1a MPUAET CICAYIOMIUHN TIIaTeX.

3HaeTe JIn, ST 4aCTO TOBOPIO 00 00IIeM MPEANTPHHIMATEITECKOM OTIBITE
OCCCOHHBIX BOCKPECHBIX HOUEH, MMOJITOTOBKH M OECTIOKOMCTBE O TOM, YTO BbI
Oynere nenarh B IOHEICIBHUK M 94TO BBl OyICTE JIeJIaTh CO BCEMH CUCTAMH,
KOTOPBIC TIPUAYT BO BTOPHUK WUJTH CPENTY, M UTO BbI OyACTE JeNaTh IS MOJTydCHHS
MpoAax M ACHCTBUTEIILHO HUYETO 3TOT0 HE 3HACTE U JICKUTE B KPOBATH, IBITASICH
MOHSTh, YTO JIeNaTh AaJbIlle, 4YTO HY>KHO JeaTh JAaJiblie, YTOOBI C/IeaTh
MpOJaXKH, TOTJIa KaK BCE OCTAIbHBIE CIIAT.

DTO yCTpaHsIeT TaKOH OIIBIT, 3TO MO3BOJISIET BaM MEPECTATh OBITH KEPTBOU
MeauanpeioxkeHnin. Yacto OM3HECMEHBI TPATAT CBOM JICHBI'M HA PEKIaMy U
MapKETHHT, TOJIKO JIUIIb OCHOBBIBASICh HA TOM, YTO MOKA3bIBAIOT MIPEICTABUTENH
MeJla B KOHKPETHBIN JIEHb HEJIETIU U TOBOPSAT "D, BbI IOJKHBI 3aIIyCTUTh HA 3TON
HeJeNe Takyro pexinamy'. Bee 9T oueHb TTymbie M YOBITOUHBIE PEIICHHS 110
YMOJTYAHUIO YCTPAHSIOTCS, KOTJIa Y BaC €CTh ATOT BUJIKET, KOTOPBIN BBl OyJIeTe
peKJIaMUpOBaTh U MPojiaBaTh. Mbl JeHCTBUTENBHO Y((HEKTUBHO MEHSEM Ballle
MICUXO0JIOTHYECKOE ¥ SMOIIMOHATILHOE OTHOIIICHUE K BailieMy OusHecy. Bbl moxere
M3MEHUTH CBOE MBIIJIEHUE U OCBOOOIUTHCS OT BCEX ATUX 3a00T.

MpI 3HaeM, 4TO aBTOMOOMIIBHBIN OU3HEC U MPOJIaka HEABUKUMOCTH - 3TO
JIBa puMepa OM3HECOB, KOTOPhIE HAMMEHEE YaCTO MCIOJb30BAIM UJICIO BUHKETOB
B MPOIIJIOM, U3-3a TOTO YTO HE 3HAIIM KaK 3TO JI€N1aTh, © HUKTO UX 3TOMY HE yUUIL.
B ux pupmax 3To HE CTOH OYEBHIHO, KaK, MOXKET OBITh, B BAaIlleM B KaK BO
MHOTHUX JPYTUX, B YACTHOCTHU B PUTEHIIE.

Hampumep, 3T0 HE CTOJIb OYEBHUIHO, KaK MPH MPOJIAXKE IMHIIIIBI, KOTAa BB
npejuiaraere "Ba B OJTHOM" WIIH JiejacTe OecIuiaTHBIE JOTTOTHEHU. JTO HE CTOJb
OYEBUIHO, KaK MPHU MPOJAKE MYKCKOU OJIIKbI, KOTIa BbI OECIUIATHO
MpeaaraeTe rajiCTyK BMECTE C KaK/IbIM CIIOPTUBHBIM CBUTEPOM WJIH KOCTIOMOM
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I JacTC JOIMOJIHUTCIbHYIO ITapy CJIAKCOB BMECTC C KAXKIBIM KOCTHOMOM. OTO0 HE
CTOJIb OYCBHU/JHO, KaK B OTHX ABYX OusHecax.

Wtak, MbI H300penu 0OueHb MHHOBAIIMOHHBIC BUIKETHI IS ATHX ABYX
OM3HECOB. 3HAETE JIM, €CITU B3STh OOBIYHOTO aBTOMOOMJILHOTO JUJIEpa U IIPUEXATh
TyZla YTpOM, TO MOKHO YBUJIETh, KaK BCE MPOABIHI BHICTPAUBAIOTCS B OUEPEIb C
Jarnkoi kode B OJHOW pyKe U MMOHYUKE B IPYroil, HO HU B OJHOU pyKe HEe OyeT
TenedoHa, MOTOMY YTO Y HUX COBEPIICHHO HET HUKAKUX MPUYHH JIJISI TOTO, 9TOOBI
B3ATh TeJIe(DOH M HCIIOJIH30BaTh €T0 B KAYECTBE MPOJIaXKHOTO HHCTPYMEHTA,
MOTOMY YTO Y HUX HET BUXKETOB JIJIST TTPOIAKH.

Ecnu mocMmoTpeTs Ha ra3eTry, MoCMOTPETh Ha aBTOMOOUIIBHYIO PEKIIaMy, TO
BBl OOHAPYXKHUTE TO KE CaMOE, O YEM MbI YKE€ TOBOPWIH paHble. ITO OJTHO
TUTAHTCKOE MSTHO OAMHAKOBBIX PEKJIaM, TaK UTO 3T JIOJIU BUIAT PEKIaMy
JIUJIEPOB B ra3eTax, BUIAT TEICBU3MOHHBIE PEKJIAMHbBIE POIUKH OT
MIPOU3BOIUTENCH aBTOMOOHUIICH U MOTY UTO-HHOYIb 3alIOMHUTH U3 PEKIAMHOTO
pOJIMKA, HO OHU HE BCErJa MOT'YT 3alIOMHUTH JJaXKe MapKy MpoJaBaeMoro
aBTOMOOWISI. BOT HACKOJIBKO BCE TO MAPIIHBO.

Bumker nqaet 3TuM npojaBlaM Koe-4TO NPOAYKTUBHOE, YTO-TO, YTO OHU
MOTYT HCTIOIB30BaTh MPHU Pa3roBope 1o tenedony. Mrak, BUIKET, KOTOPHIA MBI
M300peNH i1l aBTOMOOMIIBHOTO OM3HECA - 3TO MaKeT U3 OYKJIeTa U ayIHOKACCETHI
Ju1s KaueHToB nox Ha3BaHueM "Kak Kynute Mammny Bameir Meutsr [1o Jlyumen
Hene U C JIyummmu [TponertapiMu CtaBkamMu'". ABTOMOOUIBHBIN THJICP B €TO
MPOJIaBIbI MOTYT MPEJIOKUTh €r0 KaK BUIKET JUIsl KITMEHTOB B KaU€CTBE MOJapKa,
9TOOBI TPUBJICYb UX B MarasuH.

Tak moay4uiaock, 4To g caM MPHUIIET Ha PBIHOK 3a HOBOW MamnHOM. Mo
JIuakonsH KOHTHHEHTANIb TOCTUT OMPEEIICHHOIO BO3pacTa, KOrja, XoTs 5 ero u
OYCHB JI00JTI0, HO BCE-TaKH MCHSIO Ha HOBBIN. BO-BTOPEIX, B MOEM paliOHE €CTh
nunep Kaauinaka, KOTOpbIM MEHS MOCTOSIHHO nipecieayeT. OH Ie1aeT MHOXKECTBO
MPaBWIBHBIX BELIEH, TIOCTOSIHHO Ipeciienys BiaaebleB JInHkonbHa
KontuneHTasb, y KOTOPHIX aBTOMOOMIIB JIOCTHUT OTIPEIETICHHOTO BO3pacTa.

Korga s roBopto "OH aenaeT MHOTO MPaBUIILHBIX BEIIEH", TO X04Y, YTOOBI
BbI 3HAJIU, YTO OH O34 BUIXKEThl. OH cO3/1all HEOTpa3uMble peioxeHus. OH
KCTOJIb30BAJl CEPUIO MTUCEM, KaK Mbl U yuniu. OH npeasiarai crieliuaibHbIe
BEUEpPHUE BCTPEUM CO JIIOJIbMU U3 CIIOPTA, KOTOPbIE JaBaIu aBTOrpadbl, MOIapKU U
OecrutaTHbIe OOHYCHI TOJIBKO 32 TO, YTO BBI ITIOCETUTE Mara3uH U IPOBEICTE TECT-
npaiiB. OH TIpojIea CTOBKO BETUKOJICITHON pabOThI, YTO MOSI MAPKETHHT OBas
COJIMJIAPHOCTH 3aCTAaBHJIa MCHSI OOPATUTHCS UMEHHO K HEMY.

Korpa s mpuexan x atomy nunepy Kaguminaka, Tam 6su10 mpumepao 200
aBTOMOOMIICH. TOProBeIi 3a1 OBLT MEPEIIOTHEH JIFOABMHU, KOTOPHIC UCKAJIH,
MOKYITaJIK, IPOBOAMIIN TeCT-ApanBel. [lo3mHEe, BO BpeMs Oecebl s y3Hal, 9To 3a
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OJIHY MSTHUILY OHU IIpojanu 42 aBToMoOuIs, O1aroaapsi TOMy, 4TO MpoJiealid BCe
OYEHb IIPABUIIBHO.

[Ipexxae Bcero, OH ompeAeani MPaBUIILHBIC TIETH U MOT ce0€ MO3BOJIUTh
MOCTOSIHHO WX TIPECIIeI0BaTh, M MBI IOTOBOPUM 00 3TOM Ha CIIEAYIOIIEH KacceTe.
CnenaB 3T0, OH pa3paboTaj IPaKTHISCKA HeoTpa3uMoe "mpecieopanue”
nokynaresiei. Sl uMero B BUly, YTO MOJy4dall OT 3TOTO JUJIEPa PACCHUIKY KaXKIYIO
HEJICITI0, ¥ ATH NMHUChMa MPUXOAUIN Oobine 6 MecsieB. S 3amoTHIIT MU
OTPOMHBIU SIIIIHK.

Urak, mocie nocenieHus ¥ NpoBEJACHUS TECT-APAiiBa, OH 3aIyCKAET HOBYIO
KaMIIaHUI0, HOBYIO CEPHUIO ITUCEM, B KOTOPBIX TOBOPUTCS O TOM, UTO S MOCEIIA €T0
MarasuH ¥ MpoXOJui TeCT-IpaiiB aBTOMOOWIISI U, UepT MOOEpH, IMOYEMY K€ s HE
OTKJIUKHYJICSI, U YTO €I1I€ OH MOJKET C/IeJIaTh, U BOT HOBOE CIIELIMAIIbHOE
MpeIoxKEHNE, KOTOPOE 5 TOJIydy, €CIU KYIUTIO aBTOMOOWIIb B 3TOM MeCAIIe U T.1.,
U T.1. Tako# T 00s13aTENBCTB WITH TIOCTOSTHHOTO MPECIICOBAHMS - TO UMEHHO
TO, YTO OTJIMYAET CErOHAIIHUN U 3aBTPAIIHUIA PBIHOK, 3TO Pa3HULIA MEXKY
YCIIEXOM M MOPAKEHUEM, U UMEHHO 3TO IPUHECET BaM OIPOMHBIN yCIIeX.

IIpu BceM 3TOM, €CTh OJIMH BUIKET, KOTOPBIA OH NPOMyCTHII. Ero Mbl
M300peNH I MHOKECTBA aBTOMOOWMITBHBIX AHIIEpOB - 370 "Kak Kymuts Mammnay
Bameit Meurtsl 1o Jlyumieit [lene Y C JIyumumu [ponentapiMu CTaBkamu'.
[IpuunHa, 1O KOTOPOM 3TOT BUIIPKET OKA3bIBAET TAKOE OTPOMHOE 3HAUYCHUE ISt
MPOJIaK aBTOMOOMIIEH, 3aKITI0YAETCS B TOM, YTO OH (POPMHUPYET MEXKTY IMPOTABIIOM
aBTOMOOWJICH 1 TOTEHIIMATHHBIM KITMEHTOM OTIPEICIICHHOE TApTHEPCTBO, OHU
OKa3bIBAIOTCA HA OJTHOW CTOpOHE OappuKaj, €CIM BaM 3TO OOJIbIIE HPABUTCS, KaK
COBETHHK M Y€JIOBEK, KOTOPOMY TPeOYEeTCsl TOMOIIIb, €CITH XOTHUTE, B
MPOTUBOMOJI0KHOCTh CUTYallMU, KOT/Ia YEJIOBEK MPOCTO MBITAETCS MPOJIATh
aBTOMOOWIJIb. DTO MEHSET BECh ACTIEKT B3aUMOOTHOIIIEHUH B COBEPIIICHHO APYTYIO
CTOpPOHY.

TouHo Tako# ke mpolecc padboTaeT U B TOProBJi€ HEIBHKUMOCTbIO. Bupker
- 3TO ayAAMOKACCEThI U OYKIIET JUIsl MOTEHIMAIbHOTO KJIMEeHTa 1o Ha3BaHueM "Kaxk
Kynuts Jlom Bawmeir Meutsl [1o JIyumei Lene Y C JIyammnmu [IponeHTHRIMU
CraBkamu'.

VY HUX €CTh U ellle 0JHa BO3MOXHOCTh paOOThI C IPYTUM BUJIKETOM, U CHOBA
3TO ayJauoKacceTa u OykieT, Toinbko noja HazBanueM ""Kak [Ipogate dowm Ilo
Cawmoit loporoii I{ene Hactonbko beictpo, Hackonsko Bet CMmoxkete". OT10,
KOHEUYHO, Cpa3y K€ YETKO BbIACIISAET JI0JIel, KOTOPbIE XOTAT MPOJATH CBOU JIOM.

51 xoTen OB TOHKO BaM HAMEKHYTh, YTO TEXHUKH, O KOTOPHIX MBI TOBOPHIIH
Y TEXHUKH, KOTOPBIM MBI OyzieM Bac 00y4aTh B 310l Cructeme, He TOJIBKO
MPaKTUIECKU o0ecTieyar Baiie BbDKUBaHNE Ha CII0)KHOM PBIHKE, HO U TIO3BOJISAT
BaM OTOMTH B CTOPOHY OT KOHKYPEHTOB U MIPOLIBETATh B CIOKHBIE BPEMEHA,
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MOTOMY YTO BBI Oy/IeT€ OJHUM U3 OYEHBb HEOOJBIION TPYIIIbI JTOJIEH HA PHIHKE U B
BaIlieM KOHKPETHOM OHM3HECE, KOTOPhIE YMEIOT MPOJaBaTh Pa3yMHO.
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