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WJIM TIepeiaHa B 1000 hopMe Win JTHOOBIMHU CPEICTBAMH, SJICKTPOHHBIMH HJIM MEXaHUYCCKUMH,
BKIIt0UYasi (POTOKOMUPOBAHUE U 3aITUCh, UM HHON CHCTEMOUN XpaHESHHsI WU TIOMCKA
uHpopMaluu, 6e3 MUCbMEHHOTO Pa3peIIeHUs U31aTeNs.

Ony6s1MKOBaHo:

Kimble & Kennedy Publishing
9433 Bee Cave Road, Suite 2-110
Austin, TX 78733

Tel: 512-263-5151

Fax: 512-263-9898
http://www.kimble-kennedy.com

OTBETCTBCHHOCTH U / WU IOPUANYCCKUEC YBESAOMIICHHS: XOTS BCE MOMBITKH ObUIH MPEATIPHHSITHI
JUTSL IPOBEPKH MH(POPMAIIMH, COACPIKAIEHCS B JAaHHOW My OJIMKaIliy, HU aBTOP, HU U3/IaTeIb HE
OepyT Ha ce0sl HUKaKOW OTBETCTBEHHOCTH 3a ONMTUOKHM, HETOYHOCTH WJIH yITyIeHus. JIroObIe
HETOYHOCTH C JIIOAbMU WM OPTaHU3aLUIMHI HENPEIHAMEPEHHBI.

Ota myOauKanus He peAHa3HaueHa JJis UCIOJIb30BaHus B KaUeCTBE MCTOYHHUKA IOPUIUIECKIX
WK OyXTalTepcKUX KOHCYIbTanuil. M3aarens Xxo4eT No4epKHyTh, 4TO HH(pOopMaIms,
cozeprKallasacs B HaCTOSALLEM JTOKYMEHTE, MOYKET U3MEHATHCS B 3aBUCUMOCTH OT
rOCYyAapCTBEHHBIX W/WJIM MECTHBIX 3aKOHOB U MPaBHII. BceM MOIb30BaTENSIM aCTOSITENEHO
PEKOMEHAYyEeTCS MCTOIb30BaTh KOMIIETEHTHOTO a/IBOKATa, YTOObI ONPE/IEIUTh, KaKHe
rOCyAapCTBEHHBIC U / MM MECTHBIE 3aKOHBI UJIU MPABUJIA MOTYT IPUMEHSATHCS K KOHKPETHOMY
Ou3HECY MOJIb30BaTEs.

[ToxymaTens WM YuTaTeIh STON MyOIMKauy OepeT Ha ceOs OTBETCTBEHHOCTD 32
UCIIOJIb30BaHUE 3TUX MaTepHuaioB U uH(Gopmarun. CobioieHne BceX NPUMEHUMBbIX 3aKOHOB U
HOPMATHUBHBIX aKTOB, KaK (elepajbHbBIX, TAK H TOCYJAPCTBEHHBIX U MECTHBIX, PETYIHPYIOIINE
npodeccroHaIbHOE JIMIEH3UPOBaHNE, OU3HEC-TIPAKTHKY, PEKJIaMy U BCE APYTUE aCMEKThI
BeneHus ouzneca B CoequHeHHbIX LlTaTax wimu B M000# Ipyroi FOpUCAUKINAN SBISIETCS
€/IMHCTBEHHOM 0043aHHOCTBIO MOKYIATeNs WM YUTaTelst. ABTOPHI M U3JaTeb He OepyT Ha ceds
OTBETCTBEHHOCTH WJIM 00513aHHOCTH HE3aBUCUMO OT UMEHHM JIF0OOT0 MOKyHaTelNs WM YUTaTeNs
ATUX MaTEpPUAJIOB.

Ornevarano B COEJIMHEHHBIX IIITATAX AMEPUKU
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4: 58 PM
Cy606oTta

S TONBKO YTO MpUIIEN JOMOM mocie 22-4acoBOM BCTPEUYH C HOBBIM KJIMEHTOM. B Hamem
00CYXICHUU 51 OCTAaHOBHJI €r0 OT Y>KaCHOW OIMMOKH C MPEMHEH, KOTOpasi COKpaTuiia Obl €ro
poJaku (WJIH ero MPOABMKCHHE) B IBa pasa - 3T0 OblI0 HapymeHueM npuHimna Nel2. S taxke
MOKa3ajl eMy MHOM CIOCO0 MCIOIb30BaTh TOYHO TAKYIO K€ MIPEMUI0, KOTOpasi O3BOJIUT
MOBBICUTH TIPOJIAXKH, & HE YMEHBIIIUTD UX.

3auem s roBOpro BaM 3T0? UT0OBI moxBacTatbes? HeT, 3T0 He HYKHO - BBI YK€ KyIWIU Ty
kHUTY. U 5 He cxxuraem kenaHueM cienats moy. Ha camom nene st Bce 60s1€e CTaHOBIIIOCH
OTILEJIBHUKOM C KaXX/IbIM MPOLIEIINM IoA0M. Sl TOBOPIO BaM 3TO MOTOMY, YTO 3TOT
MPEeANPUHUMATEIh OBUT YMHBIM, YCIICITHBIM OM3HECMEHOM C MHOTOJICTHUM OITBITOM PabOTHI U
MHOTHE APyTHe YMHBIE JIIOU TOMOTAlId €My B COBMECTHOM COCTaBIIEHUU OU3HEC-TIaHa J0 TOrO
Kak OH Jo0pajcst Ko MHE. BripodeM, 1 OH U BCe OHM JIOITyCTHIIM ATy OMIMOKY B UX 1iane. He
MIOTOMY, YTO OHU 3HAIOT HE IOCTATOYHO AJII CBOETO MECTA: 51 3HAI0 UTO OHM BIOJIHE Xopomu. He
MIOTOMY, YTO OHH MPEANOWIN IPOUTHOPUPOBATH 3TO. TOJIBKO OTOMY, YTO HUKTO, HE3aBUCHMO
OT TOT0, HACKOJIbKO OH YMEH, HE MOXKET MOCTOSIHHO TyMaTh 000 BceM, 6€3 KOHTPOJIBHOTO
CIIMCKa.

[TunoThI 3a0BIBAIOT MOJHATH BBEPX 3aKPBUTKH. XHUPYPrH OCTABISIOT HHCTPYMEHTHI BHYTPU
YeJI0BEKa U 3alMBarOT pa3pe3. CoBceM HEaBHO, MOJIT0/1a Ha3al, s TaK 3aQyMaJics O YEM-TO,
YTO KOT/Ia 5 BBIIIEN U3 CBOETO aBTOMOOWIISL HA CTOSIHKE, 51 BBIIIEN | MOIIeT, OCTaBHUB
paboTaromuii MOTop.

B 2T0#1 KHHTE 51 B35U1 JIydIlIee CO CBOETO YPOBHS U ITOCTPOUII KOHTPOJIBHBIN CIMCOK CaMBbIX
JTYYIINX MapKETHHTOBBIX pa3paboTok. Most uesi COCTOUT B TOM, YTO KaXKIBINA pa3 mpu
CO3JJaHUU WJIM U3MEHEHHUHU NPOAYKTA MJIM YCIIYT'H WIH PEKIIAMHOIO MPEIIOKEHUS UIH BCETO
Ou3Heca, KaKIbIA U KaXabli pas, korna Bel cobupaeTech MOTpaTUTH CBOU C TPYAOM
3apaboTaHHBIC ICHBI'M HAa PEKJIaMy, BBl OyieTe OpaTh 3Ty KHUTY M MMPOXOAMTH €€ OT KOPKH JI0
KOpKH, ofuH [IpuHImn 3a 1pyrum, npoBepsist U yOexaasch, YTO B BallleM HBIHEIIHEM MO3TOBOM
LITypM€ NPUHSAJIN BO BHUMAaHHUE KaXIbli U3 HUX.

Jleno B TOM, 4UTO 51 CO37aJI 3Ty Bellb i ceOs. Y Koraa BIIOXKHII CTOJIBKO pabOThI B Hee, 5
HUKaK HE MOT 3aCHYTb, IIOKa 5 He TIOHSUI, KaK HaJI0 mpojaBath ee. Ho Temeps, korma s caemnain
3TO, 51 O4eHb pad. Mmes 3T0O B pyKax, Bbl IOJYYWIM 3HAHUS OTIIMYHOTO KOHCYJIbTAHTA-KPUTHKA,
MOCTOSTHHO TOTOBOTO TIOCMOTPETH M3-3a BAIIETO TUIeYa, YTOOBI YOSTUTHCS, YTO BBI ITOTHSIIH
3aKpPBIJIKH BBCPX, 3a6pa111/1 IIUHLECT U BBIKIIIOYWUJIN 3aKUT'aHHUC. Ecnu BBI 5TO HCIIOJIB3YCTC, OHO
OyzleT yAep>K1UBaTh Bac, 4TOOBI HE CBAJIATH Aypaka. S HaIEroCh, UTO BBl OyJETE 3TO
WCTIOJTB30BATh.

JHen C. Keaneaun

ABTOp
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Ocreperaiitech TBOpUYECTBA

TBopuecTBO MOKET BO3HUKATh U3 MHOTUX IIPUYKH, B TOM YHCJIE U OT Ballel COOCTBEHHOU
CKYKH B BallleM OM3Hece; IIepeoLieHUBast CJI0KHOCTh BAIIETO PbIHKA, IPUHUMAsI COBETHI U3
HEKBATH(UITUPOBAHHBIX UCTOYHUKOB | T.J1. Camoe TIaBHOe IIOMHHTH, Kak J[pBun OrnnBu
chopMyIHPOBAJ 3TO: TBOPUYECTBO — 3TO TO, UTO MPOAAET.

Kaxxaplit a1eMeHT 00bsBICHUI, IEYaTHBIX MAaTEpUajIOB WU CTpATeruu JOKHBI 3apaHee
OpPUEHTUPOBATHCS Ha Mpolecc npojax. Ecau umo-mo ne npubnusicaem nokKynky K
3aeepuienuio, mo20a Kaxasy mozo yenv?

HHTepecHO OTMETHTh, YTO 3HAYUTEIIbHAS YaCTh PEKJIAMbI, KOTOPast BRIUTPBIBACT HATPabl U
0J100psIeTCs peKIaMOaTeNIeM, €ro KOJUIETaMu, IPY3bsIMHU M YICHAMH CEMbH, YXKACHO ILIOXO
poJIaeT YTO-IH0O0.

BonbIIMHCTBO MAPKETUHTOBBIX 1I€1€H, MOTYT ObITh HAMITYUIIMM 00pa30M JOCTUTHYTHI
IIPUACPKUBASICH IIPOBEPEHHON OCHOBBI, BMECTO MCIIOJIb30BaHUS HOBBIX TBOPUYECKUX IPUYY .

Ipunuun # 1: Cnpocure cedst - MbI KpeaTHBHM TOJbKO YTO0BI OBITh KpeaTHBHBIMHU?

HMpunoun # 2: O 1omope — ObITH CMEIIHBIM B MAPKETHHIE - 3TO puckoBanHo. Korna
paboTaet, 3T0 3aMe4aTeIbHO, HO 3TO NMPOBAJIUBAETCA ropa3/io yaiile, yeM padoraer.
Cnpocure ceds - mouemy ke Mbl bITAeMCsl ObITh CMEIIHBIMUA? 3aXBaTbHIBAET JIU 3TO
BHUMAaHUe Jyqllle 4eMm JIlo0oi apyroii Mexanuzm? BoT ele nojckaska: 0bITh CMEIIHBIM
0e3omacHee ¢ MOCTOAHHBIMU KJHMEHTAMH, Y€M ¢ HOBBIMM NMOTEHIMAJIBLHBIMHU KJINEHTAMH.

HMpunuoun # 3: OcTeperaiiTech ""TBOpYECKHUX co3aaTesieil rpagpukn' B MOAroTOBKe BalIUX
Nne4YaTHhIX MaTepuaioB. TBopel Bcerjga HeOTPa3MMoO UCKYILIaeM TBOPYECTBOM Paau
TBOP4Y€CTBO, YTOOBI ONIPAB/AATH CBOE CylleCTBOBaHHe!

YHUKAJIBHOE TOPT'OBOE ITPEJIOXKEHUE

Mapkeruar 6e3 YHUKAJIBHOT'O TOPT'OBOI'O ITPEJIOXKEHMS - 30 cnoxHas 3amaya.
VTII, koTopoe 3as1BIEHO YETKO U JIJAKOHUYHO 4acTO JEIacT MAPKETUHI IMPOCTBIM. Xopouiee
VTII nosxkHo:

* nupepeHITpPoBaTh Bac OT JHO00M U OT BCAKOW KOHKYPECHITUH
* HOAYCPKHYTb NO3UTHUBHEIC, )KCJIAHHBIC BbIT'OJbI KIIMCHTA
* OBITH MOHSITHBIM

Onun u3 nyumux npumepoB Y TII momor Tomy MoHarany nocTpouTh UMIIEPUIO B 3aCTOMHOM,
nepeHachImeHHoi oomactu. "CBexas, ropsiyas MUIA, J0cTaBka 3a 30 MUHYT WU MCHEE -
rapanTupoBanbl! "I10 He TobKO notpsacatromuid Y TII ucxonst 3 yka3aHHbIX BBIIIE KPUTEPUEB,
ATO JEWCTBUTEIIBHO MOKA3bIBAET MACTEPCKUN aHAIN3 KOHKPETHOW KIMEHTCKOM TJIABHOM
03a004eHHOCTH. B nanHOM ciyyae 3To He camas Jyulias IeryCcTalus IUILbl, HE CaMble JTy4lIne
WHTPEANCHTHI, U He 1eHa; a - moctaBka! (Kcratu, Tom MoHaraH siBnsieTcsi COOOpa3uTeIbHBIM
IPOAABIOM. DKCKIIO3MBHOE MOE C HUM MHTEPBBIO OyJeT Ha CIEeIyIONINX CTpaHulax. S Takxe
npeiarato Bam npounrtarts ero kaury: PIZZA TIGER.)
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Mpunuun Ne 4: Ilouemy 51, Balll NOTeHIHAJBHBIH KJIHEHT, I0J:KeH BLIOPATh Bac, a He
KOT'0-TO IPYroro M3 BceX JOCTYNMHBIX IJIsl MeHsl aJibTepHATHB? BbI 10/UKHBI OTBETHTH HA
3TOT Bompoc!

IIpuauun Ne S: Eciu BbI npeasiaraere ToT ke NPOAYKT HJIM YCJIYIY, KaK KTO-TO ApPYyIoi,
3HAYHUT OJIMH U3 BaC He HYKEH.
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IKCKJII03UBHOE HHTEePBbIO: Puiiocodus ycnexa ¢ Tomacom Monazanom ydpenurtesieM
Dominos nuima

MpbI B MaliCKOM/MIOHBCKOM BBIITYCKE M3yJalid I'-Ha MoOHarana u u30paHHbIC OTPBIBKH U3 €TI0
Benukoi kaure, PIZZA TIGER. I'-u Monaras sBisieTcsl OTHUM U3 HACTOSIIIUX, COBPEMEHHBIX
ucropuii B ctiiie Horatio Alger. Kopoue roBops, kpaTkas 6uorpadusi r-na MonaraHna
HareyaTtaHa HUKe, a 3aTEM HAaUMHAETCS HAIlle SKCKIIIO3UBHOE UHTEPBBIO.

3naxomvmecy Tom Monaean: 23 ner, 63 BbICIIee 0Opa3oBaHue, 0¢3 OM3HEC OIbITa, O€3 JICHET.
OH u ero 6par, [[)kum, OTKpBUTH HEOOIBIIION, OOBIYHBIA THIIIA-Mara3uH Ha OKpanHe
Bocrounoro Muuuranckoro yHuBepcuteta B Ypsilanti, Muuuran B nekadpe 1960. HMx
IIPOJIKHU 32 TIEPBYIO HEJEI0 ObUtH He BredaTsiroruMu 99%. Yepes Bocemb Mecsitie, xkum
OCTaBJISIET MAapPTHEPCTBO — MPOJIACT MOJOBUHY 3a pa3outsiii Volkswagen Beetle, koTopsiii 6611
UCTIOJIB30BaH JIJIS IOCTABKH.

Bcempeuaiime Tom Monazcan: 50 - nerauii renepanbhbiit qupextop JOMUWHO'S PIZZA, ¢ 3846
Mara3mHOB BO BCEX MATUICCITH IITaTaX IUTIOC CEMHU 3apyOexHBIX cTpaHax, ¢ 00Iel CyMMon
npogax mout B $ 2 mapa.! Tonun MoHaran Takke sSBJISICTCS BiIaaebiieM JIeTporTcKux
Turpos - 6eiicO0IbHON KOMaH bl — KYTUICHHO# 3a 35 mup. $.

Her, 5T0 He 1Ba pa3HbBIX YellOBEKa C OIMHAKOBBIMH MMeHamMu. Tom Monaran 3to Tom
Momnaran: 3KcTpaopAuHapHbIN npeanpuHuMaTesb! OH mpeoOpa3oBajl CBOM MaJeHbKUIA MUIIIA-
MarasuH B TUTAaHTCKYIO OM3HEC-UMIIEpUI0 pa3paboTaB v coOI0asi MPOCTYIO, YCIEIIHY IO
KOHIEMIIHIO (IOCTaBKa rOpsiuMX, BKYCHBIX UL 3a 30 MUHYT WK Aa’K€ MEHBIIIE), HEBEPOSTHOE
YHOPCTBO, TPYJAOTIO0ME 1 MHOKECTBO YIUBUTEIBHO MPOCTHIX LIeHHOCTeN. Teneps oH omucan
CBOIO UCTOPHIO OOPHOBI U TOOEBI B HOBOM aBToOMOTrpaduu: PIZZA TIGER.

Tom BocIUTBIBAJICS B KaTOMYeCKOU nmpuroTe. OH Molea B MOPCKYIO MEX0Ty OTOMY, UTO He
MOT IIO3BOJIUTH ce0e MOoNTH B Koyutemk. OH Havasl nuia-ou3Hec ¢ uHBecTUUUAMU B 5008 B
€IMHCTBECHHBIN Mara3uH, U, HECCMOTPS Ha pa3pbiB apTHEPCTBA, OJIM30CTh OAHKPOTCTBA,
HEYTPABIISIEMOE PAaCIIUPEHUE, KOTOPOE MPUBEIIO K TOMY, YTO OH MOTEPST KOHTPOJIb HaJ
KOMITAaHHEH, U €My TIPHUIIIOCh OOPOTHCS YTOOBI BEpHYTH ee cede oOpaTHO. ToMm mocTpomi
CaMbIil YCTICTITHBIN OM3HEC 0 JTO0CTaBKE MUIIILI B MUpe. ETo mcTopus ABIsIeTCS SIpKUM
MPUMEPOM TOTO, KaK IIPEOI0JICBATh HEB3TObI, YTOOBI JTOOUTHCS ycrexa.
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IKCKIIO3UBHOE HHTEePBbIO: Duiiocopus ycnexa ¢ Tomacom Monazanom
@.Y.: Onumuure Bamy JUYHYIO Guiiocodulo ycrnexa 1 Kak Bel paspadoraun ee.

T.M.: MeToib1, 9TO 51 IPUMEHWI B co3MaHuU Dominos ObUTH pa3paboTaHbl B OCHOBHOM ITyTEM
po0 u ommbok. Ho Bce oHM Obiiu OCHOBAHBI HA CaMOJIEIbHOW (rutocoduu, Tak s Ha3bIBAIO
CBOM nsimb npuopumemog. 51 BepBble MPUIIET K ITOMY CIIHUCKY BO BpeMsl peiica 3 OuinunmnuH
B SAnoHMI0, KOT/1a CIy>KHJI B MOPCKOM TIeXoTe. Y MeHs ObLJI0 MHOTO CBOOOJHOTO BPEMEHH Ha
0opTy KOpabJst YTOOBI MOAyMaTh O MOSH KU3HH U LIEIAX, M I ¢ TEX IMOp HUKAK HE TIOMEHSUT CBOU
CIHCOK. MOU ISTh npuopumemos: 0yxo8Hoe, 00uecmseHHoe, NCUxoiocuieckoe, huzuieckoe u
Qunancosoe, 6 maxkom nopsoxke.

®.Y.: JlaBaiiTe 0OCTAHOBUMCSI HA 3TUX NATH IPUOPHUTETAX.

T.M.: IlepBsIii, TyXOBHBIN - MOs Bepa. I 3HaI0, YTO HUKOTJA HE MOT ObI OBITh YCIICIITHBIM Ha
9TOM 3emJie, eciu O 51 He ObUT B XOPOIIUX OTHOUIEHUSIX ¢ borom. B ronocmu s nonan 6 onunnyio
noaocy mpyonocmeti. Ho s cmoe gvliimu Ha kaxcoom smane B 11000€ 8pems U 8epHYMbCsl
cunbHee, Yem pambuie, NOMomy umo s éepusl 6 ceds. BoT 4To cuia Bepbl clienana ajs MeHs.
Moii 1yXOBHBII IPHOPUTET B MPUIIOKEHUH K OM3HECY BbIpaxkaeTcs B 3omoToM [IpaBure.
UTo0b!I OBITH YCIIEITHBIM, BBI JJOJDKHBI MMETh XOPOIIUH MPOAYKT, aBaTh XOPOIIUH CEpBUC,
puUMeHsITh 3oao0toe [IpaBuio.

®.Y.: Pacckaxure HaM 0 COUHMATbHBIX IPHOPUTETAX.

T.M.: JIro0sim1ast ;keHa U CEMbsSI - 3TO HEOOXOAUMO TSI CUACTIUBON U TPOAYKTUBHOMN KU3HU.
Most xeHa, Mapxu, Obl1a B MOEM YTJIy BO BCEX ATHX JKECTOKHX CPaKCHHSX B Hauvaje JloMuHO
muia. Ckasark, 9To st ObI He MOT OBbI OBITH YCIICIIHBIM 0€3 Hee OyIeT OrpOMHBIM
MIPEYMEHBIICHUEM.

[Tocne Moeli ceMbH Ha IIKajie OOIIECTBEHHBIX OTHOIICHUH UAYT APY3bsi. HHUKTO HE MOXKET
MpeyCHeTh B OM3Hece 0e3 py3eil. YduacTHe B )KU3HHU OOIISCTBA SBIISICTCS €IIe OAHOW Ba)KHOM
YacThI0 MOETO COIUANILHOTO puopuTera. [Ipennpustie 00s3aHO y4acTBOBAThH B MPOrpaMMaXx,
4TOOBI TOMOYb COOOIIECTBY, MOACPKUBATH €TO.

@.Y.: Onumuure Ball NCUXOJOTHYECKHIl IPHOPHUTET.

T.M.: Lleas Toro, 4ToObl UMETH CHUIIBHBIN TICHXOJIOTUYECKUN IPUOPUTET COCTOUT B TOM, YTO OH
SIBJIICTCS KITIOYEBBIM (DaKTOPOM B 00ECIICYCHHUH 3I0POBOTO JIyXa U YHCTOM COBECTH. 310pOBas
COBECTb CTUMYIIUPYET CAaMOYBaXE€HHE, MO3UTUBHOE OTHOLICHHUE ¢ ONTUMUCTUYHBIN B3TJIS HA
Mmup. Bce 3TH Bemu cnocoOCTBYIOT ycexy B OusHece. A TBEPJO BEPIO, UTO pa3yM HYKAAeTCs B
ynpaxHeHur. OH OyZeT pacTH B MOTEHIIMAJIE U CITIOCOOHOCTSX, €CJIM OH HalpaBJeH
MOCTOSIHHBIMH BOITPOCAMU M CTPEMIIEHHEM K HOBOW MH(pOpMaLIUU.

®.Y.: A a1 puznyeckuii npuopurer ...

T.M.: Bo3MOXHO, 3TO 3BYYHT OaHAIILHO, HO Sl IPUCOETUHSIOCH K TOMY, YTO TEJIO — 3TO XpaM
nyumi. Bor mouemy st Tak MHOTO BHUMaHUS YIENSI0 COXPAHEHUIO 37J0pOBOro (hU3MUECKOro
cocrosiHUs. Sl craparock paboTaTh 6 qTHEH B HENENI0, U HAYMHAIO padoTaTh, MO KpaiiHel Mepe
Tpykabl. OH CHUMAET CTPECC U CTAHOBUTCA JEHCTBUTEIIEHO MOMM aIpCHAJIMHOBBIM YXOA0M. S
HE MOTY JyMaTh O JIy4IlleM Crioco0e HayaTh CBOM JCHb.
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®@.Y.: Teneps MbI epexoauM K BamieMy (PMHAHCOBOMY IIPHMOPHUTETY - MOCJIeHUN B
CIIMCKe, YTO, BEPOATHO, MOKAKETCH HEMHOI'0 CTPAHHBIM HAalIuM yuTareasam. Ilouemy
nocJieHui?

T.M.: punancoswiii npuopumem nocieTHUN B MOEM CIIUCKE, IIOCKOJIbKY OH CBSI3aH C JIPYTUMHU.
A 3unaro, ymo ecnu st 3aHUMAIOCh MIEPBBIMU YETHIPbMSI TaK KaK Ha/l0, TO U PUHAHCOBbIIL ycnex
npuoem.

®.Y.: Bol, kak U3BeCTHO, UMeeTe 00JILIIYIO, HIMPOKYI0 O0M0JIHOTEKY 110
€caMOCOBepIIEHCTBOBaHUIO . Kakue aBTOpBI ¥ KHUTH 110 OM3HECY U ycIexy, KOTopble
OKa3bIBaJIM HanOoJIbIIee BausiHue Ha Bac?

T.M.: X0T4 g cunTar0 OTBETCTBEHHBIM 32 MOU YCIIEXU CBOM YNOPSAAOUYEHHBIN CIUCOK JIMYHBIX
MIPUOPUTETOB, 5 MEPEX0XKY K IPYTHMM UCTOUYHUKAM MPEIJI0KEHUN U PYKOBOJICTB. J[Ba KOTOpHBIE
MPUXOAIT HA YM Mpexe Bcero— 3To Hamoneon Xumn «/[ymait u 6orateit», 1 Kypecol U
nyonukaiuu Jleina Kapuern. Bbl He MOXET 4MTaTh CIMIIKOM MHOTO, HO BCET/Ia 3HAMTE, U4TO Y
BaC €CTh MPUBUJIETUSI OKOHYATEIILHOTO PEJaKTUPOBAHUS U BBl MOJKETE BHIOMPATh KaKyIO
nHGOpPMaIMIO U KOHCYJIbTAllMKM Bbl cunTaeTe IEHHBIMU, U UTHOPUPOBAThH OCTAJIbHBIE.

@.Y.: Bbl MO:KeTe peKOMEH/10BaTh KaKue-1100 Apyrue KHUru?

T.M.: y MEHS €CTh CTaHJIAPTHBIN CIIHCOK, KOTOPBIA 51 pPEKOMEHIYI0, YTOOBI TOMOYb JIFOISIM,
KOTJla OHU HAYMHAIOT KU3Hb, OU3HEC WM BEHUYP:

* OTHOMHHYTHBIA MEHEKEP

* B mouckax cosepiieHcTBa

* SKY'S THE LIMIT Wayne Dyer

» ABrobuorpadus Frank Lloyd Wright
* IEATEJIbBHOCTb OPITAHU3ALINU
* moObIe myOnukamuu Knute Rockne

* Grinding IT OUT Pes Kpoka

» KopnopaTtuBHas kynbTypa

* Kak 3penuina npogart

* Mos KU3Hb U MOM TOCTHKEHUS [ eHpu
®dopaa

THE ONE-MINUTE MANAGER

IN SEARCH OF EXCELLENCE

THE SKY'S THE LIMIT by Wayne Dyer

THE AUTOBIOGRAPHY OF FRANK LL.OYD WRIGHT
UP THE ORGANIZATION

any publication by Knute Rockne

GRINDING IT OUT by Ray Kroc

CORPORATE CULTURE

HOW SHOWMANSHIP SELLS

MY LIFE AND MY WORK by Henry Ford

@.VY.: laBaiiTe yriayoumcs B Baml ycnex. Kak HaunHanacs komnanust Dominos?

T.M.: s 6611 B mIpoliecce 3a4NCIICHUs] B Y HUBEPCUTET IITaTa MUUYUTaH U paboTal B KHOCKE B
AHH-ApOop, Korma Moi Opat [[XKum, KOTOPBI ObUT MTOYTOBBIM PAOOTHUKOM, MPHUIIIE] KO MHE C
TPaHIUO3HBIM MIPEIJIOKEHUEM JIJIsl Ou3HecC - mapTHepcTBa. OH MMEN BO3MOKHOCTh KYTTHUTh
MeCTO TpoJaxu MUIIsl B Ypsilanti, Muunran ot Jlomunuka DiVarti. 9To MeCTO U3BECTHO Kak
Dominick's.

JIKUM mipeasiaral, 4ToObl MBI KYTIWIJIM €T0 BMECTE U TI0 O4epeIu mpoaaBany tam. [Ipoxaxnas
nieHa O6bu1a 5008, a TakKe HECKOIBKO THICSY JOJIAPOB JOJTOB. DTO BBIMIIAAEIO KaK KPyITHBIC
00s13aTeNbCTBA, HO Mara3uH padboTali TOJIBKO 7 4acoB B AEHB, ¢ 5:00 mo nomyHoun. S moHs,
yro Oymy pabotath 3’2 yaca, Jxum Oyner paboraTs 3'% daca, M 10X0/1a XBaTUT Ha
NOCTYIUICHHE B IIIKOJY apXUTEKTOPOB. S| BUIEN KaK CTaHy apXUTEKTOPOM M OOTraThiM
HpeANPUHIMATENIEM 0 THIIE OJHOBPEMEHHO!
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@®.Y.: Ha 4T0 ObLIN MOX0KU ITH NEepBbIe THU B OU3Hece?

T.M.: Otu aaU 6T MOUM OOpa3oBaHueM. Mosi yBEPEHHOCTh OBICTPO BBIPOCIIA B TCUCHHE
ATHUX MEPBBIX MecAIeB B Terion kyxHe Dominick's. S yuuncs demy-1o HoBOMy. [Ipomaxwu
YBEIIMYUBAJIKCH. S| MOTpaTHII MHOTO BpEMEHH Ha pa3paboTKy mpoaykra. DiVarti mpussin
Jlxuma ¥ MeHsI B CBOEM MarasuHe DHH-ApOOp U JaJl HAM HECKOJIBKO YPOKOB 10 U3TOTOBJICHUIO
nuuel. OH yTBEpKIal, YTO CEKPET XOpOIlel MUILbI 3aBUCUT OT coyca. Ero BeicTyIuieHue
MIPOU3BEJIO Ha MEHS HEU3IJIAMMOE BIIEYATIICHUE, U 5 TIPOBEN MHOTO BPEMEHH MOJIOHMpasi Coyc.

®.Y.: Bol nosyunte 00Jiee NpPoa0KUTEIbHOE 00yueHus: i nomoim ot DiVarti Mnu ot
KOro-to emie?

T.M.: 5 yuusncs B OCHOBHOM METOAOM P00 1 omuOoK. S CKOpO y3HaT YTO MPOJAET, a UTO HET,
T7I€ MBI JIeJTalid JIEHBTH, TJI€ MBI TEPSITU TIOCIIECIHUE HAIN PyOaIlKy; U KaK yYCKOPUTH
W3TOTOBJICHHE MULIILI B HallleM OW3Hece.

@®.Y.: Korja Bbl HAa4YaJId BUAETh Balll OM3HeC KaK KPYNHbIA On3Hec?

T.M.: IIpumepHo uepe3 8 mecsieB mmocie crapra J[XKuM npuiien Ko MHE M CKa3all, YTO OH XO04eT
BBIMTH U3 3TOr0 napTHepcTBa. OH ObLT 00€CIIOKOCH YIpO30i €ro padoThl B IOYTOBOM
oTneneHuu. S, ¢ Apyroi CTOpOHBI, OBUIO OYCHb 3aMHTEPECOBAH B HAIIEM MHIlIA- MarasuHe. Sl
OpOoCHII CBOE JIEJI0 IPOAAKHU Ta3eT. S 9yBCTBOBAJ rpy3 JOJITOB, OT KOTOPHIX HAM MPHUILIOCH
orkynatbes. C yxonom J[uma Mosl HaZie)k/ja BECTH OM3HEC 4acTh BpEMEHH U UATHU YUUTHCS Ha
MIOJIHBIA pabounii IeHs OKUHYJIAa MEHS HaBceTAa. IJTO ObLT yJap, HO s MIPHHSLI €ro Kak
JOJKHOE M OCTalcs ONTUMHUCTOM. Sl cka3an ceGe COrslacuThCsl C CUTYalllel, Kak OHa eCTb, U
NOBePHYmMb Mo, YUMo Ka3ani0Cb He2amusHbvIM 6 nosumus. lIpakmuuecku MeHOBEHHO, 5 NPUHSLT
peutenue 83amv 6ce Ha cebs, u cepoyem U IOyuioi, cmamo yenogexom nuyywvt! U camoe
cMewHoe Ymo, s owymui 4yecmeo oonecuenus! Mos yenwv Ovina sacua. A tyman v BO BCeX
MedTax 5 ObUT GoraThIM M YCIEIIHBIM, H 1 ckazal cede: "Ecnu 310 OyaeT, To 11 MeHs .

®.Y.: MHorue npeanpuHUMAaTe] I CMOTPST HA Balll peaJibHbIN NpUMep, KaK
A0KA3aTeJbCTBO TOT0, YTO OHM TOKe MOT'YT npeycneThb Ha OoabiioM nyTu. Kakue
PeKOMEHIalliM Bbl MOKeTe 1aTh UM ?

T.M.: Jlyuwue cogem, umo st Mocy 0ams COCMOUN 8 Mom, YUmoodwvl He cOasamvCsi, €CIH BbI
BepuTe B ce0s U CBOM 1enH. Sl ymMaro, 4TO Takasi yCTAaHOBKA CTABHUT MPEAITPHHUMATEIS
OTJIENBHO OT APYTHUX YYACTHUKOB OM3HECA. DTO MO3UIUS «HUKOT/Ia HE CIaBaThCs» OYCHD
BaykHa!

OrnsiapIBasiCh Ha3al, s YBEPEH, YTO OOJBIIMHCTBO JIFOJICH, €CITM OBl TOMPOCUTH TTIOMOYb TOT/1a
MHE COBETOM 10 OHM3HEC-BOIIpOcaM CKasalu Obl «crmacaiics». Ho s He cienan 3Toro u Most
BBIF0/1a ObLITa OTPOMHOM.

@.Y.: C kakoil U3 KpynHeHmunx Ou3Hec-nmpodeM Bbl KOIJa-HHOYAb CTAJIKHBAIHUCH H KaK
BbI NPeo1oJiesn ee?

T.M.: Camast 6onbirast mpodsiema Obuta moTepst KOHTPoJs Haj Dominos nuia B 1970 romy.
HekoTopsie o4eHb cepbe3Hbie (hMHAHCOBBIC OMMOKU U HEI(D(PEKTUBHOE yIIPaBIEHUE TIPUBETIO
KOMITaHUIO IPUMEPHO K 1,5 mutH. $ monra. S moTpaTwi 1Ba roaa, 9ToObl BEPHYTh Bce 0OpaTHO
Y CHOBA IMOJIYYHTh KOHTPOJIb. B TO BpeMs s cienian MHOTO BBIBOJIOB O TOM, YTO K€ OBUIO HE
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Tak. B mepByro ouepenb, 1 CUMTAI0, HAIIK MPOOJIEMbl, CBS3aHbI C HAIIPABJIEHUEM HEOIBITHBIX
MEHE[KEPOB ISl OTKPBITHS HAIIUX Mara3nHOB U3-3a CIUIIKOM OBICTPOTO PACIIMPEHUS.

@®.Y.: U3 3TOro ONbITA, - B YeM BbI IyMaeTe Ballla Hau0O0/IbIIAS CHJIA KaK
NpeanpuHAMATEIsA?

T.M.: B Gu3znec-nipo6iiemax, KOTOpBIE 51 UIMEJI 110 IyTH 5 BCETJa 3aHUMaJl O3ULIHUIO, YTO
HAWIyYIllie PEeIIeHUs U IJIaHbl JeMCTBUI co3atoTcs myTeM npod u ommbok. [IpoBansl yuar
HAC HAXoO0ums mo xopouiee, Ymo cooepicam éce Hebiazonpusmuule cumyayuu. Tax ymo, s
CUMTal0, OJIHA U3 MOMX CaMbIX CHJIBHBIX CTOPOH — 3TO CIMOCOOHOCTH MpEeBpaIiaTh U
nepepabaTbIBaTh HEB3IO/Ibl B IPEUMYLIECTBA.

®.Y.: eciu MBI MOKeM MOCTPOUTH acCOMMAINI0 K HECKOJIBKHUM CJIOBAM — IIPOCTO CKAKUTE
HaM, YTO BCILIBIBA€CT B BallleM yMe€ IMOCJI€ ITHX CJI0B: ..... HACTOMYHUBOCTH

T.M.: Ona CBUACTCIIBCTBYCT, YTO BbI I[GflCTBPITGJ'II:HO BCPUTC B TO, YTO BbI ACIACTC. 910
HGO6XOHI/IMBIG COoCTaBIAOIIasd HE3aBUCUMO OT TOI'O, UTO BbI ITBITACTCCHh JOCTHYb.

®.Y.: 3HTYy3HA3M

T.M.: s unutan, uro ®peiin ckazai: «JIBe Haubosiee BaXKHBIC BEIIA B YEJIOBEUECKOTO
CYILIECTBOBAHUS — ITO 120008b U pabomay. A cornaceH. U g mymaro, TOISM JTydIlie BCETO,
KOT/1a OHU OOBEIMHSAIOT 3TH JIBE BEIIIH U JIIOO0SAT CBOIO padoTy.

®D.Y.: Buaenue

T.M.: U3 Balllero Crucka, s CYuTar, BUJCHHE SBISIETCS Han0ojIee BaXKHBIM. ITO OBLIO
IBIDKYIIEH crtoi 1t meHs! bes BumeHust MHE Ob1II0 ObI HEBO3MOXKHBIM OBITH 3P (HEKTHBHO
neiictByromuM. [loutn B caMoM Hauasne, s yBuael Dominos Kak MOIIHYIO CUITY B Oy IyIiei
MUIIEBON MPOMBIIIEHHOCTH.

®D.Y.: KOHKypeHuus

T.M.: KoakypeHuus aenaeT BCo paboTy U BCe yCHIIUS Becesee U 3Haummee. Mmest cocTosTh B
KOHKYPEHIIUH ¢ IpyruMu (act-py 3aBeeHHSIMU Oblla CHIIBHOM YacThIO MOETO JpaiiBa. Sl
JOJI?KCH [[O6aBI/ITI), 4TO A TBEPAO BCPIO B KOHKYPCHIUIO IO ITpaBHUJIaM. 1 He AyMaro, 4TO BbI
NEHCTBUTENHHO BHIMTPAIHM €CJIH BBl HE CIENANU 3TO YECTHO.

®@.Y.: Uro naasme? Uro :xnetr Bnepeau Toma Monarana?

T.M.: IIocKkOIBKY § 11eJIeyCTPEMIICHHBIN YEJNOBEK, €CTh MHOTO BELIEH, KOTOpPBIE BIEPEIN Y
MmeHst 1 'y Dominos-unna. ITpodeccuonanbHo, st Ob1 0ueHb X0TeNl YBUAETh Kak Dominos
CTaHeT ceThio ObicTporo nutanust Nel Bo BceM mupe. JInyHO 51 Oyly BHUIETh MOU MEYTHI U
wianbl B Domino-gepmbl B AHH-ApOOp (MECTO Tie y Hac MTald, YIpaBIsIOMUNA CETHIO TIO
BCEMY MHpY).

OTO0 3KCKIIFO3UBHOC HHTCPBLIO CTAJIO BO3MOKHBIM Ha OCHOBC JIMYHOI'O COTPYAHHUYCCTBA I'-Ha

Monarana u 1-xu AHHBI Chaperis. Xypnan «®unocodus ycnexa» 1eHAT ux noMmoins. Hopas
kHura r-na Monarana «PIZZA TIGER» noctynHa B 60bIIMHCTBE KHUKHBIX Mara3uHoOB.
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Ipunnun # 6 Ataka Ha y3koM (poHTe

B cBoeii ynuBuTensHON KHUTE « MapKeTHHTOBBIC BOWHBI», Ries u Trout garoT mpuHImI
HacTynateiabHOHM BoiHbI Ne3: "HaunHaiite aTaky Ha caMOM y3KOM (PpOHTE, Ha KOTOPOM
BO3MOXKHO".

Kora BbI o11eHMBaeTe BalllMX KOHKYPEHTOB, BbI TOJDKHBI UCKATh Y3KHiA (DOKYyC, HaIlpaBiIeHHUE
Ou3Heca [ aTakl, BMECTO TOrO YTOOBI COPEBHOBATHCS B TOHKE «T'0JIOBA K TOJIOBE MO KAXKIOMY
MPOAYKTY WM YCIIyT€, MPEAJIOKEHHBIMU B KOHKYPEHIUH.

B OusHece "MrHOBeHHOM revaT" WK '"'Mara3uHOB IedaT', TaKHe KOMIIAHHH KaK
AlphaGraphics u Kinko Copies aemanu 3to 61ectsmie. XoTs, Kak ¥ ©X KOHKYPEHTBI, OHU
MIPOCTO MPEANIATraroT J000i TUM MeYaTH, B TOM YKCJIe KOHBEPThI, OYKIETHI U T.1., OHU
COCPEAOTOUYMII BCE CBOM MAPKETUHIOBBIE CHUJIBI TOJIBKO Ha ""KOMMMpPOBAHUU".

B otnnuune ot O0NBIIMHCTBA HC3aBUCHMBIX, 6J'II/13J'I€)K3,HII/IX nnuuepnﬁ 1 UTAJIBSIHCKUX
PECTOPAHOB, Dominos CBOJAWUT MCHIO K MUHUMYMY: TOJIbKO ITKMIIA U OAUH 6pCHI[
JICTKOAJIKOT'OJIBHBIX HAITUTKOB, TaK YTO OHHU MOI'JIM aTaKOBATh BOIIPOC JOCTABKHU.

Yacrasi, eCTECTBEHHAs U TIOHATHAS MIPEeANPUHIMATEIbCKAs OIKUOKa ATO "paciblieHHe ceOst
CJIMIIKOM TOHKUM cjioeM". EcTh Tak MHOTO MOTpsicaroiux Bo3MoxHocTel! Tak MHOTO
3aMeuaTeNbHBIX CIIOcO00B mpoaBmkeHus! Kak peOeHOK pacTepsBIINIiCS B Mara3uHe
ClIaoCcTel, Mbl Ype3MepHO U30anoBaHbl. MBI TOJKHBI B3SITh U BbIOpaTh OOM Iie MBI IPOCTO
oTpabaTbIBaEM HOMEp H T€ TOJISl CPaXEHHH, T/Ie MbI Oy1eM OOpOThCS TIIATETBHO,
cTparernyecku. Eciu Mbl roBopuM "ma" Kak10i BOZMOXHOCTH, MBI OYyJIeM paciblUIATh HAIN
pecypchl TaK TOHKO, YIEJSISI TUIIb 110 Yy Th-4yTh OOJIBIIOMY YHCITy Pa3HBIX TPOEKTOB, UTO
KKl TPOEKT OyJIeT HEYCIEIIeH U3-3a HEeJO0CTaTKa pecypcoB. BmecTo 3Toro, Mbl XOTUM
coOpath HaIIM PECYPCHI B OHY BOPOHKY. MBI XOTUM Pa3IeiIUTh CBOU PECYPCHI JIUITH MEKITY
TOPCTKOM MPOEKTOB, TOSTOMY MBI JaeM OO0JIbIIIE MEHBIIIEMY YHUCITY MPOEKTOB.
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IloapoOHee 0 3HAUYEHHH
PBHIHOYHON HUIIH

Jl11s pa®oTHI BO BCeX HaAMpaBIEHUSIX HYKHBI OTPOMHBIE CyMMBI JieHer. Hampumep, 4To0bl
OTKPBITHCS, 3aKyTHTH 000PYI0BaHKE, HAOPATh IEPCOHANT U 3aIlyCTUTh OTJCIIBHBIN MarasuH,
OUYEBUHO CTOUT 3HAYUTEILHO OOJIbIIE, YEM OTKPBITH CHEIHATN3UPOBAHHBINA POZHUYHBIN
Mara3uH. B Ou3Hece KHMKHBIX Mara3uHOB, HE3aBUCUMbIE Mara3uHbl IPAKTUYECKU UCUE3IIH,
OHHM He MOTyT KOoHKypHupoBaTh ¢ Walden u Bbapuc’u’Noble. Ho ects He3aBucumbie Mystery
KHIDKHBIE Mara3uHbl M JIOBOJIBHO XOPOUIO.

B nouToBBIX pojaxax mpuMeHsieTcst TOT ke npuHuun. Watu nportus, ckaxem, Daau bayspa u
poJaBaTh BCE BUJIbI IOXOJHO-CIIOPTUBHBINA OJIEkKAbI — Oy IE€T )KECTKUM, BECbMa JOPOTOCTOS UM
npeioxkeHrneM. Ho BbI MOTIH ObI TOCTPOUTH YCTEIIHBIN OU3HEC, CBA3aHHBIN ¢ MPOJaXKel
COOTBETCTBYIOIIEH OJIEKAbl TOJIBKO JUISI «PHIOAKOB, JIOBSIIUX (OPENH) C YEPTOBCKH MHOTO
MEHBIIUMH JICHBI'AMU U PUCKOM.

MHue KaXXCTCA, CCTh 3aMCUaTCIIbHAA BO3SMOKHOCTD IIPAMO ceryac B MMapUuKMaxCpCKOM ousHece
AJIs1 CETU COBPEMCHHBIX, MOACPHOBLIX MMAPUKMaXCPCKUX, OPUCHTUPOBAHHBIX HA MY>KYHWH.

punuun # 7: Kak o011ee npaBuJio, si CY4UTAI0, HY;KHO B 20 pa3 0oJbllle KaNUTAJA AJs
CO3IaHUSA «001Iero» Ou3Heca, YeM JJIfl CO3JaHMS CNIeNAJTN3UPOBAHHOIO OM3Heca.
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C03)IaTl) «roBOPAIIHNE» UMEHA

S cunTaro, 4To Ha3BaHUE OM3HECA, IPOMYKTA, YCIYyTH WM NPEATIOKEHUE JOIDKHO COOOIIaTh
YTO 3TO TAKOE MJIM YTO OHO AAeT. 3ayeM JIOCTaBJIATh HEYJJ0OCTBO KiueHTaMm? S mpoesxaro
MHUMO TIPEANPHUITAN C UMEHAMH, KOTOPbIE MOTYT OBITh PECTOpPaHAMH WJIH MOTYT OBIThH
Mara3MHaMH IOJAapKOB UM MOTYT OBITH Oor 3HaeT yeM. Kak 3To MokeT momoub OuzHecy?

Jltogu B MappuoTT 00BIYHO JOBOJIBHO COOOpPA3UTENbHBI, HO TOT, KTO YBIEK UX U3MEHUTh
HasBaHue «bobioit Manpuuk pecTopanb» Ha «JB pecTopaHb JOKeH ObITh paccTpensH. Bee
3TH TOJIbl U JJOJUTAPBI CTPOUTENHCTBA UMEHHU M Y3HABAEMOI'O CUMBOJIAa BEIOPOILIEHBI TIPOYb B
MoJIb3y "HUKAKOro MMeHH". D10 OoJbIas, OoibInas omuoka. ['opa3o Jydine mepeiTH K:
"Mapuott bonbmoit Mansuuk cemerinbie pectopanbl”. CoxXpaHseTcs y3HaBa€MOCTb,
no0aBisieTcsl KadyecTBO MMEHU MappHuoTT, nobasisiercs "Cembs" 4TO O3HAYAET MUTAHKE, a HE
TOJILKO OyTepOpOIbI.

BbI TOTOKHBI [yMaTh OY€HB TIIATEHFHO O (PUPMEHHBIX HAMMEHOBAaHUSIX MPOIYKTA, YCIYTH,
npeuIoKkeHus, myoaukanud. OHM JOJDKHBI [TOJy4YaTh U COXPAaHUTh UX. OHU JTOJIKHBI
N00aBIIATh YTO-TO B MPOLIECC MAPKETHUHIA, @ HE OTBJIEKATh OT HETO.

EverReady sTo ropaszno mydiee uMs akkymysasitopa, uem Ray-O-Vac.

Koneuno, Bbl MOkKETE yYKa3bIBaTh HAa UCKIIIOUEHUS. B KOHIIE KOHIIOB, "MakgoHanbac" MOXKET
OBITH MPOCTO PO YTO YT'OJIHO, HE Tak Ju? [la, HO BO-TIepBBIX BCIIOMHHTE, 4yTO P3ii yHacimeqoBa
9TO UMsI, OH HE BBIOMpAJ M HE IPUIyMBIBAJl €r0. BO-BTOPBIX, BB ACHCTBUTEIHLHO XOTUTE
cAenaTh MHBECTUIIMU UX MaciITaba B CO3/1aHUE Y3HABAEMOTO Ha3BaHUS?

IIpunuun Ne 8: BoiOupaii Ha3BaHue, KOTOpoe c/Aes1aeT MO3UTHBHBIN BKJIAJ B IpoLecc
MapKeTHHIa.

3 mapta 1989

Jlaxe camblii OOJIBIIION U JIYUIITHI MOKET OBITh ITynbiM. CeTh yHUBEpMaroB Kommnanuu May
npuobpersa marasunsl Goldwaters Hariero mrata ApusoHa, 00bsBIIIA, UTO OyJET U3MEHSTh
HazBanue cetu oT Goldwaters k Robinsons.

Pa3zBe 310 yMHO?

VYurure: ceth Goldwaters ObuTa co3aHa U TOCTPOCHO B ApU30HE U3BECTHOU CEMbEl
Goldwater, Ha HaIIMOHAJILHOM YPOBHE M3 KOTOPOU Hanbosee N3BECTECH KEeCTKUI ceHaTop bappu
Goldwater. msa B Apu3oHe Takoe ke cTapoe, kak cama ApuzoHa. KoHkpeTHO B MarazuHax, 3TO
B LIEJIOM paccMaTpHUBaeTcs Kak 3HAK CaMOT0 BBICOKOTO KaueCTBa, WM, €CIIU XOTUTE, SITUTHBII
Mara3zuH. MWUIMOHBI U MHUJUTHOHBI JOJUTAPOB COBOKYITHOM PEKIaMBbl IOCTPOUIIH 3TO UMSL.
becnaTHasg pekinaMa MPOUCXOAMUT KaxKIbIM pa3, Korjaa ceHatop bappu co3naetr HOBOCTH, UTO OH
JI0 CUX TIOp JIENAET C PEryJIsPHOCTHIO.

Bunumo, pemenre 00 M3MEHEHUN Ha3BaHUSI MOTUBHPOBAHO KEJIaHUEM TOIKIIOYUTh CUIbHYIO
Ha 3anagHoM 1odepekbe UASHTHYHOCTh Robinsons.

VYUHTEIBas BCE 3TO, YTO ObI BEI CACTIATIN?
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Hy, ogHy Bemipb st onpeenieHHo He caenaTh Obl - He OTKa3bIBaThes oT uMeHu Goldwater.

S 661 HazBax ero; "Hoseiit Goldwaters". WMnu s 061 Ha3Bau ero: Goldwaters u Robinsons. Unu:
Robinsons u Goldwaters.
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JInyHOCTEL

Jlronu kak mpaBuiIo0, MPEANOYUTAIOT UMETh JIEJI0 ¢ HEe OE3BIMSHHBIMU JPYTUMU JIOJIbMHU, HE C
AQHOHUMHBIMH JTUIIaMU. MHOTHE TOCBUITOPTOBhIE KOMITAHUU-THIEPl OOHAPYKUIH 3TO U
TIIATEeTFHO BBOJWIA CBOM JJUYHOCTH B CBOW KaTaJIOTH - Tak, kak Pugapn Thallheimer, Jlvmuan
Bepnon u T.1. OT0 Takke oueHb Xoportio cpadorano ¢ JIu Skokka B Kpaiicnepe. S Bepro, uto
MOYTH BCETIa MAPKETHHT JJIsI TOTPEOUTENS WM B OM3HEce-Is-On3Heca, MOKET ObITh YIIyUIlICH
3a CYET CIOKEHUSI COOOLIECHHS OT OJHOM JTUHAMHYHOMN TUYHOCTH, KOTOPYIO KITUEHT MOXKET
UICHTU(PUIUPOBATH U KAK-TO OTHOCUTHCS K HEH.

[Tpumep: B Ou3Hec kazuHo-oTenel B Jlac-Berace HUKTO He penaeT 3To myudiie, yem boO
Crynak, Bianener; Berac-Mwupa, B Strip. Moe 3KCKITI03UBHBIE HHTEPBBIO ¢ BoOOM 1 MOsI cTaThst
0 HEM TepereyaTatbl Ha CJIEIYIOMUX CTPaHUIIAX.

Paccmotpum nmuuHocth Mukku Mayca, BHOTHE BO3MOXKHO, Hanbosee 3hhekTuBHYO Mpecc-
JMYHOCTb KOTOPYIO Korna-innbo Buzaenu B mupe! Mmmneparop XupoxuTo TalHO HOCHII Yackl €
Mukxu Maycom! W kuTalicKux AeTed, KOTOPbIE CMOTPAT Mukku 1O TEIEBU30PY KaXKAbI JI€Hb,
6ombie, uem Bcero HaceneHus: CIIIA. Ecnu Mup Bo BceM MUpe HUKOT/Ia HE TIEPEPBETCS, ITO
OyIeT HaBEepHO MOTOMY, YTO OH MPEACTaBISAET TAKOW XapaKkTep U U300peTaTeIbHOCTD,
HCKPEHHOCTH U 100pyto Bomo. [IpencraBeTe, n300peTaTh U BIaAETh TAKOW JTUYHOCTHIO.

bunn Cosby - uneanbras auaaocTs 11 Jello mpomykToB. TlonkoBauk Cannepc. s kaxmoro
W3 3TUX TIPUMEPOB JTUYHOCTEH CyIep3Be3/] CYIIEeCTBYIOT COTHU MEHEE U3BECTHBIX, HO HE MCHEE
3¢ (heKTHBHBIX MPUMEPOB. B Om3HEC-1Is-0n3Heca MapkeTuHre, npe3uacHT Bukuar Office
Products sBasieTcs spkum npuMepoM. buiur KuHr, ocHOBaTenb, SBIISETCS MOIIHBIM,
BBI3BIBAIOIINM JIOBEPUE U CUMITATUYHBIM IIPEICTaBUTENIEM MarasuHoB peMoHTa Brake-O.

HMpuauun Ne 9: BoJbIIMHCTBO NpeANPUATHI / TOBApPOB / YCJIYT, MOTYT U3BJe4b 00JIbIIYI0
MOJIb3y MCIO0JIb3Ysl CBOEro opuIMAILHOIO NMpeacTaBuTe sl (COOCTBEHHMKA, MPecc-
ceKkpeTapsi), NPeACTABUTEIA-3HAMEHUTOCTD, MJIM CNIENMATBLHO C031aBasi CUMBOJHUYECKOTO
NnpeacTaBUTeIsl.
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HNurtepBobio ¢ booom Ctynakom u3 Vegas World
JIhu C. Kenneau

B Jlac-Berace o bo6e Ctymake HUKOT/1a HE TOBOPSAT HEHTPATBLHOTO, TOIBKO TOJOKUTEIBHO HITH
KPUTUYECKH WM CATUPUYECKH, HO HUKOTJa He "HelTpanbHo". BonmeOHbIM B3MaXxoM KHUCTH
nanpauii koHer, "The Strip" npeBpatuics Bo BecemupHblit oTens u ka3uHo Beraca ¢ HeOOIbIION
HAaCMEIIKOW HaJl THTAHTCKUMU CONIEPHUKAMU, UCIIOJIb3Yys] MTHHOBAlIMOHHBIE MAPKETUHI OBBIE U
MpEeANPUHUMATEIIBCKUE METO/IbI, HECIBIXaHHBIE B MHIYCTPUHU TOCTUHUIL JUTS a3apPTHBIX UTP.

Ero ncropus nepexoaa oT HUIIETHI K 0OTaTCTBY ¢ HEKOTOPBIM JTIOOABJICHUEM TailHBI U IPAMbI
MOIXOAMT VISl IPEANPUHUMATEIISI U3 CBEPKAIOIIET0 rOpoia: OH ObUT OOBMHEH B MOKOTE CBOETO
MePBOr0 Ka3uHO IS TTOJTYUEHHS JeHET 1o cTpaxoBke. CTymak ClbIIai CTOJIbKO KPUTHKU, HO
O0OBIYHO OH OTBEYAJI TOJILKO CBOMMH ()€HOMEHAIBHBIM CIIUCKOM JOCTHX)eHUU. OIHAKO B 3TOM
OKCKITIO3MBHOM MHTEPBBIO OH COTJIACHIICS OTBETUTH HA JIOOBIC BOMPOCHI, 3aJaHHBIE EMY.

S Berpermiics ¢ booom Crymakom cHavarna B Kade, a 3aTeM U 3a HE3aHSATBIM CTOJIOM ]ISl UTPBI B
nokep B ero ka3uHo B Berac World. I oeiBan B Berac World HaBepHO ecsaTku pa3 3a
MOCJICIHME HECKOJIBKUX JICT, M OH BCeria ObLI B CTAJUH CTPOUTEIBCTBA - HHTEPHEP OCHOBHOIO
sTaka ObLJI CHOBA IMEPEe/Ie/iaH B MPOIILIOM IOy Ha MOTHBBI KOCMHUYECKOTO IIPOCTPAHCTBA,
TENeph CajJOH OTPEMOHTHPOBaH. HecMOTps Ha HempeKpalaonruecss K3MEHEHHS, YTO CTaJIO
HCPCKIIaMHUPYCMBIM TOBAPHBIM 3HAKOM CTynaKa, OCHOBHas O6J'IaCTL Ka3MHO U HUKHUEC KOMHATHI
HACTOJILKO XOPOIIIo clieaanu, uto Berac World ObLT HCITONIB30BaH KaK MECTO ChEMKa BO MHOTHX
cuenax B cepusix NBC-TV cepuana «KPUMHWHAJIBHAA UCTOPHA» B 1986 Tony.

Korna Mbl cuieny B Ka3MHO 3a pa3roBOPOM, KIIMEHT 32 KIIMEHTOM OCTaHABIUBAINCH YTOOBI
cka3aTh InpuBeT boOy, OOJIBIIMHCTBO JIeNaaH 3TO TaK, KaK OyJITO OHU ObUIN CTapbIMH JIPY3bSIMU.

DAN: Omo qemeepmblﬁ Yejlo6eK, Kmo ocmaHoBeujicA, umoool nocoeopumsos C 6dmMu, HO OHU
MOYHO He 8bl2NISI0AM OYeHb KpPYynibIMU.

BOB : Oun He Takue. Y Hac eCTb HECKOJILKO KPYIIHBIX UTPOKOB, KOTOPLIC IMOABJIAIOTCA
PEryIsApHO, HO 1 MHOI'O JPYTHUX, MCHCC KPYIIHBIX UT'POKOB — AAKE MHOTYUEC MCCTHBIC JKUTCIIN. bl
3HAI0 MHOTUX U3 HHUX, ©® MHOTHC JPpYTIUC€ U3 HUX CUUTAKOT, YTO OHU 3HAKOT MCHSI.

DAN: Bul, kaocxcemcesi, Oenaeme 3mo cneyudivho? Imo mak?

BOB : Hy, 3T0 onun 13 cioco6oB, koTopeiM oTiaudaetcs Berac World. Bet He MoxeTe TOYHO
takxe noitu B [le3aps uinu Bally's, mpourpaTs cBou ieHbru 1 oxkaTh pyky Llesapro wiun
banmu. 3mech moau 3HAIOT, KOMY OHH TEPSIOT My KOTO BBIMUTPHIBAIOT - Y MCHSI.

DAN: Dmo ne amasuszm u3 pemeH Hayaia Takoro ousHeca?

BOB : Koneuno. B 40-x rogax 6s11 Wilbur-napk, [Tycteias Inn, Cam Botin 8 Kanudopaum.
Tam mo-npexxaemy Binions. Ho cerogns Het Biajaenblla Ka3WHO, TAKOTO e BHINMOTO Kak S.
JIroam 3HAK0T, KTO s M KTO OHM. FIMEIOT 1e10Bble OTHOLIECHHS C YeJI0BeKOM. MbI
3aBeplaeM cIeJKH JUYHBIM pykonoxatueM. DAN: Xopowo, dasatime notidem nazao u
onpedenum, kak boo Cmynax cman yapem Beeac World. Kak 6vl nauunanu ceoti buzuec?
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BOB : B Bo3pacte 19 et s B3s1 KHUTY KYTIOHOB PECTOpPaHa U OTIEpaTOpoOB Ha TenedoHe,
9TOOBI TPOJABATh €€. S MOCTPOUII 3TOT OM3HEC B «AMEPUKAHCKUX KITy0aX y>KHMHOB Ha BBIHOCY.
[Totrom s omHAX B! TIpOIAT OM3HEC, yexall B ABCTPAJIMIO Ha BOCEMb JIET, U ClIeiall Ou3HecC
onHaXxbl. Mos ObIBIIAs )KEHA M CETro/Hs B OM3HECEe YKMHOB Ha BHIHOC, B OJTHOM TOPOJIE —
MOXO0XKEM Ha TOT, OTKyzAa s mpuObu1. Korna s pa3serncs, s BepHYJICS K OM3HECY C KHUTOH
KYIIOHOB U K TOPTOBJICH Ha yIuIle, IpsIMO 00paTHO TyAa, TAe s ObU1, Koraa MHe Obuto 19 ner.
3T0 OBLTO OTPOMHBIM BJJOXHOBEHHEM.

DAN: Pacckaxute Ham sauty ucmoputo 8 Beeace.

BOB : Moe niepBoe Ka3uHO, ¢ HEOOIBIITUMHU UTPATbHBIMU aBTOMAaTaMH, OBLJIO COMOKCHBI JIOTJIA
yepes3 EeCTh HeJleNb MOCJIE TOT0, KaK s MOJIYYMII ero. Sl cMor nepeHecTH JUIEH3UI0 Ha APyToe
MayieHbKkoe MecTo — Becero 9008 B mecsiin apeHIHOM miaThl. B KOHIIE KOHIIOB, S TPOAAT MECTO
IIPOCTO BCETO 32 HECKOJIBKO THICSY JOJIIAPOB M MCIIOJIB30BAJl 3TH JEHBI'M YTOOBI OJTYUUTh
Berac World. Bwi 3Haere, st Kynmui 3Ty COOCTBEHHOCTD KYTKO A€mieBo. S moaymalt, 4To 3TO Ha
TJIaBHOM yruiie. Sl ObLT HACTOJBKO TITyTIL, UTO s He 3HauI, 4To "The Strip" 3akaHunBaeTcs B
MycThIHE. BOJIBIIMHCTBO Bia/eblIeB OTENEH Ha MOJIOCE CMESITUCH C TYNOro MapHs, KOTOPbIA
KYITHJI 3TO Kucioe MecTo. OKa3pIBaeTcs, MOW KJIMEHTHI HE 3HAIOT, T/i¢ 3akaHunBaercs "The
Strip".

DAN: Boi nocmpounu eueanmckoe coopysicerue 30ecs, NOIMoMmy eaula Quiocopus 04eguoHo
pabomaem.

BOB : Jlymaro n1a, HO s HE UyBCTBYIO, UTO BCe OBIIO ycTenrHo. S 9yBCTBYIO, KaK sl BCEra
6oposics. Ecnu Obl st He enan, s He TyMaro, 4TO MbI ObI HOCTOSIHHO POCIIH.

DAN: Moxere U vl pacckasams noOpobHocmu — oaiime mue npumep?

BOB : HoBblit BBICOTHBIN 10M — BOT X0potuii mpumep. CMOTpUTE, MbI HE JTOJKHBI HUIKOMY
Hudero. Sl 3aHnMan 4toOsl mocTpouTh B 1978 roay, Ho Oosbiie HUKoOrna. bankupam u MHe He
O4YeHb XopoIo BMecTe. [103TOMy MBI TJIATHIIM HATUYHBIME 32 BCE TI0 MEPE IBIKCHUSI. DTOT
HOBBIW BBICOTHBIW JIOM, OKOHYATEJIbHO CTOWJI OAMHHAILATH MUJUTMOHOB JOJIAPOB.

DAN: Bol 2060pume ymo 6b1 0eparcant 0OUHHAOYAMb MULIUOHO8 HATUYHBLIMU YMOObl €20
nocmpoums?

BOB: Her. Y menst He XBaTHIIO ObI IEHET YTOOBI 3aIJIaHUPOBATh, a TOTOM HA4aTh
CTPOUTENBCTBO. MBI AeNaii CKOJIBKO MOTJIM, OCTaHABJIMBAJIUCH, KA1, TTOKA S IOJIy4dy
JIOCTAaTOYHO JICHET YTOOBI MOCTPOUTH CIACAYIOIIMMA 3TaXK. TOJIbKO 32 OAMH MECSIL 0 KOHIIA s
3HAJI YTO JIeJI0 caenaHo. Ho s comHeBaroch, 4To st ObI paboTal HACTOJIBKO TPYIAHO, YTOOBI
CCNaTh 3T OJMHHAAIATh MIJJIMOHOB 33 3TOT KOPOTKUH MEPUOJT BPEMEHH, €CJIU OBl 5 HE
MTOCBATHJI C€0S1 BEICOTHOMY 3[IaHWI0. S MMEI0 B BHJY, YTO OJIMHHA/IIIATh MIJIJTMOHOB JIOJIAPOB
OBLIU B3ATHI IIPSAMO U3 TEKYIIUX JICHS)KHBIX IIOTOKOB U IPUOBLIH, ITOJIYUYCHHON HA ATOM MecTe!
Yro 71 ges1ar0, TaK 3TO0 MOCTOSIHHO UCKJIIYAK MPOEKThI, KOTOPbIE s He MOI'Y IMO3BOJIUTH
cefe, TaK YTO 51 MPOJIOJIZKAI0 CO3/1aBATh M padoTaTh.

DAN: Io moum nabarooenusm, 30ece npoucxooum 6o1vuie MapKemun2a u pekiamol, Yem 6
bonvuuncmee opyaux kazuro. Smo éawa paboma?
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BOB: MapkeTusr — 3T0 To, 4TO 5 Jeiaio. Sl MOTy HaHSITh MOTPSACAIOIMINX, KBATH(DHUITMPOBAHHBIX
.HIO,[[GfI JACJIaTh IIOYTH BCC OCTAJIBbHOC, HO MAPKCTHUHI 3TO TO, YTO ITPHUHOCHUT JIIOI[GP'I, IIPUHOCHUT
JIEHBTH, TaK ATO TO, UTO s Aenato. Y MeHs 6osiee 100 pa3auvHBIX METO/Ia MAPKETHHTA,
paboTaroUX 0THOBPEMEHHO.

DAN: 100? A 3naw npo nakem Knyba omovixa. Omo éaut OCHOBHOU Memoo?

BOB CwmemiHo, - nakem Knyba omovixa 3T0 yCIOXHEHHAS BEPCUS KHHUT KYTIOHOB, C KOTOPBIX 5
Ha4YMHAT B Ou3Hece, korna MHe Obuto 19 met. Mer pexinamupyem ux B PLAYBOY — npumepHo
no 360008$ 3a crpanuny; BxypHaie «I[TAPAJl», kaxxa0e BOCKpECEHbE BO MHOTHX Ta3eTax,
6onee yem 3a 100 000 3a cTpaHuIly, a TAK)KE€ BO MHOTUX IpyruXx xkypHanax. (* 1) MeI Takxke
pacopocTpaHsieM MaJeHbKHE KHUTH MUHU-KYTIOHOB, OecruiaTHO, ToHHamu. [T MUJIJINOHOB
KHUT KyTIOHOB B roj1. OHM MPUHOCAT HECKOJIBKO THICSY YETIOBEK B XOPOIIHUN JCHb, HEKOTOPHIC
OCTaIOTCA 3/1eCh, OOBIIMHCTBO MPOCTO MPUXOAAT 4ToObI mourparb. Msl Tpatum 300 000$ B
MECSI] Ha OTIPABIICHUE TYPUCTOB aBTOOyCaMHU.

DAN: Bui maxoice uzgecmmubl CmpanHulMu Uepamu, He max au?

BOB: He tak MHOTO, Kak paHbiiie. B nepBbie 1HU, KOTJa sl HE MOT TIO3BOJIUTH ce0e AenaTh
CTOJIbKO PEKJIaMbl U MAapKETHHIa, MHE NMPUILJIOCh HAWTHU MyTH 7S OJIYYEHUS! U3BECTHOCTH.
Utak, 1 usmenun urpy. B 1979 rony, Hanpumep, 1 nonaji B HAllMOHAJIbHbIE HOBOCTHU C
«IBOMHBIM packpeiTiieMm 21» KcTaTu, st BepBbIe cO3/1all CBOIO pekiamy ajist 3toro. [lotom s
HAHSJI MAaTEMaTUKOB M KOMITBIOTEPIIUKOB, YTOOBI BBISICHUTD, KaK 3aIlyCTUTH €€ B paboTy. To xe
camoe c Hamelt "Crapless Craps." DT BUbI UTP, KOTOpBIE IPUBSI3aHbI K MOUM paHee
u3BecTHBIM, Kak "Tlonbckuii Maverick".

DAN: s 3ameuaro, umo eancmyku, KOmopbwle HOCAM 8auiu OUIEPbl UMEIOM HAONEYAMKY CO
cnogamu: O nonvckuil! mo ouesuono, uacms uoeu «noavckux Maverick», npasoa?

BOB: /la. Oto Bce npocTo paau npukosa. JIroaum 1yMaroT, 4TO 3TO CMEUIHO. DTO TOKa3bIBAET,
YTO 51 HOPMaJIbHbIN MTAPEHbD.

DAN: Kak sawu xoaneau 8 uHOycmpuu Ka3uHo CMOMPAM HA 84C U 8AUU UHHOBAYUOHHbLLE
npomo-axkyuu?

BOB: Ha camomMm pniesie 60:bIie HET HUKOTO TIOX0XKETO Ha MeHs. Bce ocTallbHBIE — KPYITHBIS
Kopropaiuu, paboTaroT ¢ OaHKUpaMu, OyXrajaTepamu, pyKOBOJUTEISIMHA B CTPOTUX MHUKaKaX.
A s - UTpok.

DAN: B npeonpunumamensckom cmoicie?

BOB: /la, HO U B cMbICiIe a3apTHBIX UTp Toxke. S urpato nuuHo. Mosi KpymnHeiias cTaBka
cocrasmia 800 000$ Ha Gosix. D10 3ByunT mIOKMpYytomie? S Takke Urpard MUJUTHOHAMHU 3/1eCh
KaXIBIH JeHb 3/1ech. Korga KTo-HUOyb MPUXOAWT CIOJIa 1 MHOTO BBIMTPBIBAET, 3TO MOU
JIEHbI'H, OH 3a0MpaeT U3 Moero kapmaH B CBOi. S mymaro o crpoutenbcte BToporo 1100-

KOMHATHOI'O BBICOTHOTO 3[JaHHs. JTO a3apTHas Urpa elle Ha 25 MUJUIMOHOB J10JIJIapOB.

DAN: BepHeMmcs k TOMY, Kak uosm 6ac 8 busHece KasuHo?

21



http://seorodeo.ru/dk http://infobusiness2.ru

BOB: [Touemy 051 BaM He cripocuTh uXx? HekoTopsie 1ymanu, 4To 3TO BCE IIYTKH, JaKe Koraa s
noxoupaics K HUM. Sl paj, 4To OHM HE KOMUPYIOT TO, YTO fenato 1. Ecnu kxaszuHo Lle3app
JIeJIaeT 3TO, TOr/Aa BCE CKONUPYIOT ero. Ho pa3 3To MOu CTpaHHOCTH, TO HUKTO U HE KOMHUPYET.

DAN: Bawa neoagHss uzbupamenvras KAMNAHUs HA OOIHCHOCTb MIPA 3ACMABULA 20p00 U
KPYIIHBINA OM3HEC 80CHpUHUMAmMb 8dcC Dosee cepbe3to?

BOB: 4 ne 3Hat0. f yBepeH, 4TO MOIYy4HJI MHOTO BHUMaHHus Tipecchl. M BbImen ¢ cambiMu
0osbIIMMHU ToJ0caMu u3bupareneit B ucropun Beraca. Ho, kak Bbl 3Haere, s mpourpai.

DAN: Xomume ewe nocosopums 06 smom?

BOB: He coBcem.  He mo6umto npourpsiBate. Ho s monumaro. S momen mpoTuB Bceit
Bepxymiku obmectBa. OHU 00sTCSI MEHS, OHH 3HAIH, 51 ObLT Ob1 100% He3aBucHUMBIMU. S
TaK)Ke MPOTUBOJICHCTBOBANI CBOEMY PEKIaMHOMY 00pasy. Hekoropsle mtoau, HaBepHO,
MOOOSUTHCH, UTO 51 CTAHY PACKpPANINBATh THTAHTCKIMH KOCMUYCCKUMU KOPAOIISIMH 32T
3acemanuii. (* 2)

DAN: B npowinom 200y, «k KPUMHUHAJIPHYIO UCTOPHUIO» chumanu 30ecb, HO He 8 SMOM
200y. Kakue-mo npobaemvl ¢ kanarom NBC?

BOB: Her. bsuio odens xopomo ans Hac. M s monarato, xopouio ajist HuX. Ho st He mor
JIOTIYCTUTh TAKHE HApPYLIEHMsI, YTOOBI ATO MPOAOKAIOCH O]l 3a TOAOM. BBl naxke He
npenacrasisete cede, st Buaen 135 yenoBek, y4acTBYIOIIUX B CbeMKaX MPOCToi 90-ceKyHTHOM
3anucu. CTouMocThb Bcero 3toro. Bpems. HeeposiTHo.

DAN: Ectb 1 kuHOOU3HEC 6 8autem OyOyuem? Yem oanvwe onss boba Cmynaxa?

BOB: Ilo cytu nena, Mbl B IpeIBApUTEIILHOM MPOU3BOICTBE (DUITbMA, KOTOPHIH sl X0Uy
caenatrb. KoHTposib B MOUX pyKax. Sl MOT OBl TOCTaBUTH ATY K€ CIIEHY C TIOMOIIBIO IECTH
YenoBeK. S Aymaro, 9To MOTY cAeiaTh (GUIIbM 3a I0JI MHJITMOHA JIOJIAPOB, KOTOPBIA OyAyT
BBITUISIICTh KaK TUITHYHBIA 1eCATH-MIJITHOHHO-0JIIapoBbIid hunbM. S eme 3mech, oqHako. S
repeexall, Tak 4To s )KUBY B HECKOJIBKMX MUHYTAaX OT 3TOr0 BiaJcHUsA. S CTpOXO HOBBIN BTOPOM
3TaX cajoHa. JTo OoJblile, 4eM IPOCTO OM3HEC AT MEHSI.

DAN: bob, s 6aazooapro eac 3a sawie spems. A ysepeH, Hawu yumamenu y8uosim MHo2ue
NPUHYUNBL ycnexa u ypoxu 6 sawux omeemax. Cnacubo u yoauu.

(* 1) Kny6 otnpixa Berac World, BepositHo, OyaeT 00bsiBIeH B Oyayiiem Beimycke «bazap
ycCIiexay - JOMOJTHEHU! K ATOMY KypHAIYy.

(* 2) D10 3aMeuaHre OTHOCUTCS K IpaMaTH4eCKOMY O(POPMIICHHIO HA KOCMUYECKYIO TEMY
BxoxoB B Berac World.

KYPHAJL ”OUJIOCODPUA YCIIEXA” cienralibHBIN BBITYCK PO YieHa MexXayHapoIHOTO
cemeitHoro kiy6a cozuaareneii r-na Ctymnaka. Mbl BBICOKO [IEHUM MPEIOCTaBIEHHOE UM €T0
LIEHHOE BPEMS JUIsl 3TOTO0 HWHTEPBBIO.
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IHoapoOHee 0 MTMYHOCTH

S ronbko yto cibimran Toma Bodett mo pagrno Motenb-6, CO CKPUIIKO#, YTO UTpaia B CTUIIE
«KaHTpW» Ha 3agHeM (OHE U TJIe 3ByYall APy KECTBEHHBIH 3aroioBOK: "1 MbI OyZieM OCTaBIISITh
JUTSE Bac cBeT". DTH paauo POJIUKU OBLIM CKa30YHO YCIIEITHOM, M JIETKO TOHATH, Touemy. Kak s
CIIyLIalo €ro, 1 Xouy ObITh MpsiMo TaM. OH OJWHOKHUHN MYTEUIECTBEHHUK C IPYKEITIOOHBIM
rojsiocoM. OH roBOPUT, YTO €CTh MUY Ha KpoBaTH y 3kpana TB — »3To nena ycnexa. Ho ecnu
BbI OZJMHOKH, Bbl MOKETE [TO3BOHUTH IOMOU U3 OTENs O€3 TOpOroi OIUIaThl Ha 3BOHOK U
MOCTYIIATh KaK maisT neT. Jake 3Has, Kakue *KaJKhe, TOHKHE KapTOHHBIE KOPOOKH — I3TH
OTEJIU, OH 3aCTaBJIsIET MEHA 3aX0TETh TOTO XKe€.

Sl noMH}I0, UuTaN CTAaThIO C YEM-TO NPOo ToMma, U Kak OH ObUI yAUBIIEH YCIIEXY PEKJIaMbl, U KaK
OH paJ] ObLI MOJYYUTh AEHBI'U, KOTOPBIE OHHU 3aIUIaTHIIM €My 3a Hee. Jla, OH CTOMII KaX/10ro
MIEHHU.

A MHOTHE MMpEACTABUTCIIN HE CTOAT ACHCT.

Ecnu nath BEIOOP MapKETUHTOBBIM 3a7a4aM, sl IPEANOYUTaI0 padoTaTh HaJ MPOESKTOM C JIF000i
HIMPOKO U3BECTHOM MEPCOHOM, WITH, TO-MOEMY, €III€ JIy4Ille — C U3BECTHBIM XO35MHOM, KOI'/1a
MPEICTABUTENIEM SIBJISICTCS Blajenel. Bbl MOXkeTe BeCh ICHb KPYTHUTh IMOKa3 3HAMEHUTOCTEH U
CIIOPTCMEHOB, HO BBI MO-TIPEKHEMY HE MOXKeT onepeauTs JIu Skokky, B pasroBope o buie o
npaBax kiaueHToB. U kcratu, rae Ilpeacenarens xenepan Motopce? S momgo3peBaro, 4To
Perot nmpaB; oH ckpbiBajics. C SIKOKKOM BBI TPOCTO YYBCTBYETE, YTO ATOT MAPEHb HA CAMOM
JIeJie MOKET OJTHAXK/IBI TIOCETUTH OTAET OOCITYKHUBAHUSI M 3a0HO MOECTh PEOPBIIIKH, 00IU3aTh
Najblbl, B3Th HECKOJIBKO KPYXKEK MMUBA, U KPUKHYTh «CYJbIO Ha MBLIO!».

A mymato, Jlxon MaaeH 3to xoporwii BeIoop it «Ace Hardware». Bwr Mmoxkere
MPEACTaBUTh, KaK HEYKIIIOK OH BO3JIE JJOMa, MBITAsICh YTO-TO 3aBUHTUTh U UCIIPAaBUTh. Sl HE
nymaro, uTo aktpuca u3 «Jlyanoro Ceeray, kak Tam ee UM, OblIa OYEHb XOPOIIUM
MIPEICTABUTENIEM COBETA O ToBsiAnHE. Kak-To s COMHEBaKOCh, YUTO OHA HA CAMOM JEJIE €€ eCT.
Kaxk BbI tymaere?

DT0 3aMeuaTeabHbIN NPUHIIMI MAPKETUHTA, KOTOPbIE MOKHO MMPUMEHSATh B Pa3HbIX CUTYAIHsX,
100 CKa3aHO: IO OOJIBIIIE BCETO XOTAT MOJYyUUTh TO, YETO UM He XBaTaeT. HeBo3MOXKHOCTh
NOJIyYNUTh YBEJINYUBAET JKEIAHUE, U IIOITOMY CEKCyalIbHOE BO30YXKIEHUE TaK CI0XKHO
COXpaHUTh B Opake. [IpHBBIUHO BUIETH, UYTO MBI B OCHOBHOM UMEEM JIejI0 ¢ "0e3TnIHbpIMU"
YUpEKICHUSIMU, KOMIBbIOTEpaMu U "00e3nnueHHbIMU" MoIbMU. M Bce CTaHOBHTCS XYKe, a HE
nyume. [loaTomy maiite cBoei IMyOJIMKE UCTHHHO JIPY’KECTBEHHOTO, YETIOBEYHOTO,
BBI3BIBAIOIIETO JJOBEPUE, ""CIIaBHOTO MapHs'", 1)1 BEJCHUS €] — U OHU OyyT CUACTIIUBBI.

Kcraru, nogymaiite Ha cexkynay o Ponanbae Peitrane. Jlep:ky mapu, 4To Bbl MOXKETE Ha3BaTh
criicok u3 100 mpoayKTOB, yCIYT U KOMITAHUM, TSI KOTOPBIX OH OBLT ObI OTIUYHBIM
npeacTaBuTenieM. A Ternepb nonpoOyiTe caenathb To ke it Kaprepa, Mondale ninn Dukakis
(conmepHuku Peifrana Ha npe3neHTCKUX BHIOOPAX).
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Crnenuaanzanus

be3 coMHEHBs, BBI CIIBIIAINA CTAPBIM AHEKIOT O MY>K€, KOTOPBIHA IPUXOIUT JOMOM ITOCIIE CBOETO
MIEPBOTO MOCELICHHS CylepMapKeTa, OPaKEHHbIN TEMU U3MEHEHUSMH, YTO MPOU30ILIN TaM C
TEeX IOp, KOTJ1a OH ObLI TaM B nocieAHui pa3. "Bce cnenuanu3upoBaHbl”, paccKa3bIBaeT OH
cBoelt keHe. "[IpencraBinsenpb, y HUX JAaXe €CTh BULIE-TIPE3UCHT, OTBEUAIOLINN 32
yepHociuB". KoHeuHO, OHa He MmoBepuiia eMy, 3BOHUT B MarasuH, U CIpalIuBaeT BUIle-
IIpe3uIeHTa o YepHocIuBy. ['ooc Ha ToM KoHIle TenedoHa crpalmBaet: "o YepHOCIUBY 63
KOCTOYEK WM cymieHomy?" Jla, 3TO Bek crienuanu3aiuu, 1 CIeIUaTn3upPOBAHHBIC MPOIYKTHI
JUIs CTIELIMAIM3UPOBAHHBIX 1IN U CTIeUaTn3UPOBAaHHbIE PRIHKU UMEIOT OOJIblliee 3HAYCHHUE,
YeM TUIOBbIE BApPUAHTh! OJJHOTO U TOT'O € MPOIYKTa.

Ilpumep: 30ecw, 6 Apusone, y nac ecmov "Can Yail." Imo ouenv nonyasapHo: nocmasums yai u3
nakema u 600y 6 OAHKAX CHAPYICU U NO3B0IUMb COTHYY eCIeCmE8eHHo d9mo céapums. U, xoms
200smcs 1oovle 6anKu, MazazuHvl npoodaiom ozpomuoe koauwecmso oanox SUN TEA Jars.
(Omo obviunoe cmekaaunvie b6anku, ¢ Haonucwvto: SUN TEA JAR, nanecenHOU Ha HUX MemoO0oM
wenxoepaghuu. Onu npodaromces 3a yeavix 158 6 nekomopwvix macazunax!)

Ilpumep: 6356 Hawiu OCHOBHBIE MAPKEMUH208blE COGEMbL U YNAKOBLIBAS UX 8 Kauecmee
"npakmuyeckux COBETOB IO MPOJBUKEHUIO» 0715 8PaAUeil, Mbl MOXHCEM NOLYYAMb NPUMEPHO 8
08a pasa bonvue 3a MaKyio dHce KHU2y Ul 36YKO3anucs.

S menaBHO Buaen TB-pekiiamy TUHHUS MUKPOBOJIHOBBIX YKHWHOB TIOJT Mapko: «JleTckas
KYXHsD», JIs IeTeH, KOTOPhIE CMOTYT MOJATOTOBUTH WX 1Jist cebs1. [locmymaiite — B
MHKPOBOJIHOBKE CIAreTTH 3TO CHAreTTH B MUKPOBOJIHOBKE, HO s IEP>KY MapH, UTO BbI HAM/IETE B
npojaxe "B3pocibie" 00eabl — CrlareTTH JiJisi MUKPOBOTHOBKH KaK U 3TH y>KHUHBI «JleTcKoi
KyxHu». 310 04eHb XOpoLIo mpuayMaHo!

IIpuamun Ne 10: Kak BbI Mo:keTe HACTPOUTH Ballle NPeAJIoKeHHe TaK, YTO0ObI OHO ObLIO
CIeHAJIN3HPOBAHHBIM (2 He 00mMM)?
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MoTHBBI NOKYIIKH

Vcmex B MapKCTHUHIC B 3HAYUTCILHOM CTEIICHU 3aBUCHT OT HAIlIEH CITOCOOHOCTH IMPUBCCTHU B
COOTBCTCTBHC TOBAp / NpCIIOKCHHUEC K CYHICCTBCHHBLIM, CUJIbHBIM MOTHUBAM ITOKYIIKH. XOTs ecTh
MHOTI'O pa3HBIX HpHCHOCO6HCHI/Iﬁ K CaMbIM OCHOBHBIM MOTHBAaM, MbI BCCT/Ja HAYHMHAIOTCSA C
CaMbIX OCHOBHBIX MOTHUBOB, KOTOPbIMH SABJIAIOTCA:

JIETKHWH, BOJILLEBHBIN, MTHOBEHHBIN — BLICTPOE VCITPABJIEHUE

ITpumep: mocMoTpuTe OOBABIECHUS, IEYATHYIO UK QUPHYIO peKiIaMy noTtepro Beca. OIHUM U3
CaMbIX YCIIEUIHBIX M3 HUX B HEJAaBHEM MPONLIOM ObLT 3arosioBok: moxyners [IIOKA Bbl
CIIUTE.

[Tpumep: 0IMH U3 HAIIMX TIOCTOSIHHO OTIIMYHO TPOJIaBACMBIN ay TUO-TTPOYKTOB 3TO
nporpaMma, HampaBieHHast Ha Receptionist / Cekperapsi: o0yuenue 3¢(HeKTUBHBIM HaBBIKAM
paboTs ¢ TeeoHoM. MBI IPOU3BOIUM BEPCHUHU ITOTO MPOAYKTA, KOTOPBIC ITPOJACM IO HAIIIEH
COOCTBEHHOI MapKOH, Ipyrue BEPCUU ISl CAIOHOB MacCcaXka M CTOMATOJIOTMYECKUX KaOMHETOB
¥ MBI CO3/IaJTH BEPCHUIO JUISI KIIMEHTOB, KOTOPBIC OHU IPOJIAIOT B CBOEM KaTayiore. [louemy aTot
npoayKT Tak ycrnenieH? [lotomy, 4To paboToAaTenb BUIHUT €ro Kak ObICTPOE, JIETKOE PEIICHUE:
KyIHUTh IPOAYKT, 1aTh €ro0 pabOTHUKY U ITyCTh OHA TPEHUPYETCS.

[Ipumep: 3amedaTenbHbIN ycnex «KacCeThl C UCIIOIb30BAaHUEM MOICO3HAHUS CBS3aH C UIECEH,
YTO OHHU CO3JAIOT MO3UTUBHBIE U3MEHEHUSI 0€3 KaKUX-T100 YCUJIHI CO CTOPOHBI MOJIb30BATETIS.

Hpunnun Ne 11: Caenanm ju MblI OJIyYeHHe KeJIaeMbIX Pe3yJIbTATOB OT Hallero
NPOAYKTA / YCJIYIH 3BYYAllUMU MAK TPOCTO, KAK 3TO BO3MOKHO?

MoTHBbBI NOKYIIKH
N3 xknuru: IPOPBIBHAS PEKJIAMA Esrenus llBapua:

«BnacTh, cuia, 3aXBaThIBAOIIAs, MO0y KIaf0IIast K 00JaJaHuIO — BOT YTO JICJIAeT PEKIaMHYIO
paboTy HMCXOIAIIYIO OT CAMOT'0 PHIHKA, @ HE U3 PEKJIAMHOTO TEeKCTa. TEKCT He MOXKET CO311aTh
CTPEMJICHHE K TTPOIYKTY. ITO MOTYT TOJBKO HAJECXK/Ibl, MEUTHI, CTPAXHU U KEJIAHHS, KOTOPHIC
YK€ CyIIECTBYIOT B CEp/IllaX MUJUTMOHOB Jtojieii. COCPeTIOTOUUTH T€ YK€ CYIIECTBYIOIIHE
JKeJaHUsl Ha KOHKPETHOM TIPOTYKTE.)»

Bot nouemy ycriex npuxoAUT OT BBISIBICHUS MOTUBOB MOKYIIKH M CTPYKTYPUPOBAHUS POIYKT-
CEpBUC-NIPEIIOKEHHUE JIs1 €r0 pealn3alni, a He IyTeEM CO3AaHUs IPOLyKTa-CepBUCa-
MPEUIOKEHUS a 3aTEM TOJIBKO MMOMCKAa MOTHUBOB JJISI 3TOW MOKYTIKH.

Hukakas cymMMma Ha pekiiaMmy He CMOXKET IPOAATh NPOAYKT, KOTOPBIM HUKTO HE XOYeET.

[Tpumep: B 1988 min 1987, Obu10 MHOTO Iy OJIMKAITMi O HOBOM IPOJYKTE IO Ha3BaHueM '"Le
Fuenelle" - ycTpoiicTBO B BHIe OyMaXHOW BOPOHKH, KOTOPAsI TA€T BO3MOXKHOCTh YKCHITUHAM
MOUHUTKCS HE cafsachk. COBCEM HENABHO s IPOYUTAI B KYpPHAJIE O UPE3BBIUANHBIX TPYAHOCTSIX
n3o0peraTesns, KOTOpble OOHAPYKUIIMCH B 00JIACTH MAapKETHHTA ATOTO MPOIYKTa. MHE
HHTEPECHO, moyemy. ©
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Hpunnun # 12: Kro-uudyas aeiictBurebH0 XOUET (a He mpocTo: Hyx/AaeTcs) BalieM
npoaykre?

IHoTpednocTu. Kenanus.

Zig Ziglar * mpuayMain BenuKoJaenHyto ¢pasy: "OMonnoHagsHas jJoruka". MeHs He BOITHYET,
€CJIM BBl HUUETO He M300peTas MpoJacTe CKyYHbIe, TI0 OOJBIIeH YaCTH TEXHHUECKUE
KOMMepYeCcKHe POIyKTHI Juisi Ou3Heca. Bel He cMoXkeTe mpoaBaTh WX yCIEITHO TOJIBKO Ha
OCHOBAHUU JIOTUKHU.

[Tocne cemunapa ass kiry6a mpsiMOro MapKeTHHTa, UCTIOTHUTENBHBIA TUPEKTOP U3 OYCHD
OOJIBIIION KOMITAaHHH, BBIITYCKAIOIIEH KOMITBIOTEPHI ITOIOIIENT KO MHE U XOTEN y3HaTh, KakK s
JyMaro, IOpOTHUE, CII0KHBIC TPOrPaMMHBIC MAKETHI, B IIeHOBOM auana3one ot 1000$ xo 50008,
MOTYT JIU OBITh TTPOJIAHBI C TIOMOIIIBIO MPSIMOM TTOUTOBOM pacchuiku. S ckazan: "Jla", - ecnu: BbI
3HAeTe, KTO BalllM MOTCHIHAIbHBIC KIIMEHTHI U NIOYEMY OHHU OyayT JKEJIaTh Ballle MPOrpaMMHOE
obecrieueHre. DTOT AUPEKTOP TOTAa YCTPOrI MHE 10 MUHYTHBIN JOKJIAJ O TOM, TOYEMY €T0
porpaMMHoOe obecrnieuenue Heooxoaumo. C 0HOI CTOPOHBI, OHO YCKOPsIET 00paboTKy
HEeKOTOPHIX JaHHBIX HA 200%. «Tak Jr0au CMOTYT MOJTYYUTh PE3YJIbTaThl 32 YETBEPTh BPEMEHH,
KOTOPOE TPATUTCS celdac, ¥ UITH UTPaTh B TOJIb( BO BTOPOIi MOJIOBUHE JIHS, UyBCTBYs ceOs
BHHOBHBIM?» cripocui 5. "Kakoe oTHOIeHHE K 3TOMYy UMeeT Tonb¢?" CIpoCcuIl OH.

Haneroch, BbI MOHMMaeTe, 94TO TOIb(] MMEeT OTHOIIEHHUE K ATOMY. 3adeM, 4epT Io0epHu, MHE
JKeJaTh, YTOOBI MOs paboTa Jenanachk B 4eThIpe pas3a ObIcTpee, eciu BCe, YTO 5 MOIydy B
pe3yabTaTe — 3TO JeJaTh emie 00bIne padoTh?

[Totom apyrue Takue mapHu CKaxyT MHe: "JII0u ¢ KOTOPBIMHU MBI IMEEM JIeJ10 — 0oJiee YMHEIE,
yeM 3ToT». JlelicTBuTenbHO. IHTEpecHO, oYemMy 3TO CTpEIIsHbIN BOpoOel J[>KOHC BBUTOXKHUIT BCE
cBOM JIeHbI'™ 32 «Jlammacckux koBOOeB»? Emy HykHa ¢yTOonbHas koMaHga? Emy HyxHa
pabora? Honampn Tpamn mpocTo Kymwt orpoMHbIi 1oM B [Tanm-bud. Yranaii, emy 0b110
HY>KHO MECTO JiJisi Howiera? YMHBIE JIF0JIM TOKYTIal0T MHOTHE BEIIH MMPOCTO MOTOMY, YTO OHU
xotaT ux. Kak u (aBTO)MOOMIBHBIE TeneGOHBI. S 3HAO JIFOCH, KOTOPBIC )KUBYT B YETHIPEX
MHJISIX OT CBOEro o(rca U HUKOTa HUKYyJa OOJIbIIE HE €34T, Y KOTOPBIX €CTh Tele(oH B
aBromobOmiie. OmHa U3 MPUYHH, 110 KOTOPOH 51 IPHOOPEI CBOM HBIHEITHETO JOM — OB 3aHHUI
JIBOP AJIsL OTJIbIXA (Spa), U, IPOKIISATHE, s HE MOJIb30BAJICS UM IISITh JIeT. ECiiu Ball peIHOK
OCHOBaH Ha palMOHAJILHOM MBIIIJICHUH MOTEHIIMATBHBIX KJIMEHTOB U TOJIBKO HAa 3TOM, 3HAYUT Y
Bac npoobiiema.

Heckonbko 7eT Ha3a, 130 BCEX MECT UIMEHHO B a3ponopTy XbIOCTOH, 5 TIOMAJcs B 00yBHOM
MarasmHe name, Kotopyto 3Banu Avis Hall. OHa mpoaana MHe mapy cAeTaHHbBIX U3 KOKH yTps,
BUHHOTO 11BeTa KoBOoiickue caror 3a 800$. B TOT MOMEHT MHE Jjake He Hy)KHa Oblila HOBast
napa o0yBH, HE TOBOPsI YK MPo 00yBb U3 KOXkH yrpst crouMocThio B 800$. Ho pebsita, kak oHa
ob11 xopomia! OHa mokazaja MHE, KaK HEBEpOSITHO yJI0OHBI ObLTH 3T O0THHKU. Hackonbko
XOpOIIO OHM Jiepkanu O1eck. Kak OHM BOCXHUTHUTEIFHO OTJIMYAIH KaXI0ro B HUX. OHa
pacckasana MHe, KaK peJKd ObUIH carory u3 Koxu yrpa. OHa mokasana MHE TOJITUBYICKHX
3B€3J1, KOTOPHIM OHA TOXeE Mpoajia Takue carnord. Korma oHa 3aKOHYMIIA, I XOTEJ UX U 5 KyTIHI
ux. Bmecte, oHa U 1 OTMETHIIM, YTO HOCUTH 3TH 3HAKH CIIOKOMHOMN 3JIETAaHTHOCTH, HECOMHEHHO,
IIOMOXXET MHC 3aKJIIOYUTH HCKOTOPEIC CACIKH, KOTOPBLIC IIPUHCCYT 0o0JIbIlIE YeM CTOMMOCTh
camnor. Sl Takxe B3sU1 YepHYIO, KODUYHEBYIO U CepbIe Mapbl. AVis yrocTujaa MEHs IPOCTO
JIOCTaTOYHOM JIOTUKOH, YTOOBI ONpaBIaTh MOKYIIKY, HO B TO YK€ BPEMsI OHa Jlaja MHE OTJIMYHYIO
JI03y OMOLIUM.
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Ecau BBI XOTHTE MMpoAaBaTh OOJBIIE YEM BBI ITPOIAETE, MONPOOYHTE 3TO yIpaKHEHUE:
3alIMIIUTC BCC JIOTMYCCKHUEC MMPHUYUHEBI, IIOUYEMY A OOJIKCH IIOKYIIATh TO, YTO BbI IIPOJACTC.
Teneps npumymaiTe DMOLIMOHAIBHOE MOOYKICHHUE, CBSI3aHHOE C KaXKBIM JIOTHYECKUM
IIYHKTOM.

* Ecnu BBl HE 3HaeTe, KTo Takoil 3ur, rae Bbl Ob1? [lomyuute 3Ty KHUTY: «CeKpeTsl
3aBEPIICHUS MPOJAXK» U MPOMITYAUpPYHTE ero. Tam ecTh OOJBIION pacckas 0 TOM, Kak
HECKOJIbKO JIeT Ha3ajl, kommanuu Amway Puka J/leBoca ObLI MpoaaH ero nepBblil YaCTHBIM
PEaKTHUBHBIN CaMOJIET.
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Hecko01bK0 CJ10B 0 TOM, YTOOBI
JAaTh JIOASM TO, YTO OHH XOTSIT

AMepI/IKaHCKaH HY6J'II/IK8. MOJKET OBITH HE OUEHb sApKad Y, A 1moJjararo, 9To TaKk, HO OHU
HCCOMHCHHO YIIPSIMBIC. Ecnu oun HE XOTAT, BBI IPOCTO HE MOXKETEC 3aCTaBUTh UX KYIIUTh.

Y nemMokpaToB ObLITO TPYIHOE BpeMs YTOOBI BEIYUYUTH 3TOT YPOK U3 HOBEHIIIEH UCTOPHUH.
Jlxummu Kaprep mbiTasncst mpoaTh My OJIMKe KUCIBIN, TIeMPECCUBHBIN, 03a00UEHHBIN B3I HA
xu3Hb. OH HanmoMHWI MHE 0 Yapnu bpayne, koTopsiii ckazai: " mpocTto 6010Ch KUTh OANH
neHb. Jlens 3a qHem". M oOmecTBeHHOCTH BRIOpOcHia ero u3 benoro Jloma. BansTep Mondale
MBITAJICS TPOJIATh AMEPUKAHCKOW My OIUKe UACIO O TOM, YTO MBI JOJKHBI TIPUHECTH JKEPTBY,
JUISL TOTO YTOOBI 1aTh OOJIbIIIE HAILIMX JIEHET YUHOBHHUKAM, U TOTOM JICHbI'M CMOTYT
MIPOCOYUTHLCS 0OPATHO B COIMANBHBIX MporpamMMax. Ero coOCTBeHHas MaTh HE TOJIOCOBANIA 3a
Hero. Maiiki Dukakis nerrancs mponate myosmke Jxuvmu Kaprepa ¢ ipyruM akiieHTOM.
[Ty6nuky He oOMaHya 3Ta MacKupoBka. VMelTe B BUAY, KCTaTH, 9YTO BCE 3TO MPOAAKHU OBLIO
cieNlaHbl KAK Ha OCHOBE OOBEAMHEHHUA JYUIIHNX U SIPKUX WIH, IO KpaifHel Mepe, 4pe3BbIuaifHO
JOPOTHX KOMUPAUTEPOB, PEKIAMIIUKOB, MapKeToa0roB U PR-npodu Ha muanere, 6e3 yueros
pacxonoB. Bce BMecTe OHU 10 CHX TIOp HE MOTYT IIPOAATh MyOIUKE TO, YTO OHA HE JKETaeT.

Tax uTo ke fenaTh, €Clii y BaC €CThb TO, YTO JIIOJSIM HYKHO, HO HE 0053aTEIIbHO KEIaHHO?
310pOBBE, B IOJITOCPOYHON NEPCIEKTUBE, B KAKOI-TO CTENIEHU BCE €ILIE JIEKUT B 3TON
kareropuu. Wnm OGe3omacHbI cexc U rpe3epBaTHBBL. Wim cTpaxoBaHue )KU3HU. BOT onuH
XOPOIIXI OTBET: BBIINTH U3 Ou3Heca.

Bb1, HECOMHEHHO, CIIBIIIANIM CTapyIo IIYTKY PO MapHs U3 IIUPKa, KOTOPBIN 10JIro paboTan —
3aHUMAJICSl YUCTKOW BOJIbEPA CO CIIOHAMH. TaM OH OBLT O[] TOPSYMM COJTHIIEM, JIO JIOJBDKEK B
CJIIOHOBBEM HaBO3€, BCIIOTEBIIMM, OH paboTai sonaroil u Bopuan. Ero cnpocunu: "Ilouemy 651
Tebe IMPOCTO HE YUTHU ¢ 3TOM mapiBoil paboTsl?" A oH B oTBeT:" UTO, - U OCTaBUTH 1IOY-
6uznec?"

VYoxe O6osee AeCITH JIET s BOBJICUEH B Pa3HOM CTETNICHH, B IPOJAXKH ''MaTeprasoB 1Mo
COBEPIIICHCTBOBAHUIO U «O0YUEHUIO YCIEeXY» - KHUTH, KaCCEThl, CEMUHAPHI U ApyTue "Bemu",
CBSI3aHHBIE C IOCTAHOBKOM IeJIeH, TMYHBIMU (PUHAHCAMU, CAMOYBAKEHHUEM U
KOMMYHUKAITMOHHBIMU HaBbIKamMu. H()OpMAIIMOHHBIE JTFOM OTYASHHO HYXIAI0TCS B
HAITOJTHEHHOM JKU3HU B M )KM3HU yCIEIIHOM, HO, IO OOJIBIIIEH YaCTH OHU MTPOCTO HE XOTAT
nosry4ath nHpopmanuto 06 stom. Ho yiiti u3 moy-6usneca? I1o He 1yist MeHs. Sl 1aBHO
npuBepkeH bonbimoMy rpexy OuszHeca, BIABIINK B TIOOOBH K CBOeMY TOBapy. S coBceM He
MOTY 3aCTaBUTh ce0Oe OCTaBUTh BCe ATO Mo3aau. OT 3TOro ombITa s y3Hal, 10 HEOOXOIUMOCTH,
YTO €AMHCTBEHHBIN CI1OCO0, KOTOPHIH Y Bac €CTh YTOOBI YCHEIIHO MPOIaBaTh JIOASIM TO, YTO
OHM XOTST U TO, YTO XOPOILIO JJIsI HUX: BaM MPHUIETCS MPOJIATh UM 10 UHBIM MPUYUHAM,
OTJIMYHBIM OT peajbHbIX MPUYHH, KOTOPBIE Y HUX JOJDKHBI ObITh, JJISl MHBIX LIEJICH, yeM
peanbHbIe eI KOTOPBIM 3TO OyJIET CIYKHUTb, JOCTYITHBIE MOTHBBI TIOKYIIKH "pacTsIruBaTh" K
HY>KHBIM.

Ecnu BE 06H3py>KI/IJ'II/I, 4TO Ha BacC JICKUT 3ajada MAPKECTUHI'Y YC€ro-TO, UYTO HE KCJIAHHO JIIOAAM
ABTOMATHYCCKU, S NPU3bIBAI0 BAC IOAYMATh 000 BCEM ITOM OYE€Hb BHUMATEILHO.

Hpunnun # 13: PT Barnum cka3an: "Ene Hu 01UH YeJIOBEK He Pa3opsics, NepeoleHnB
HEe3HAHHE U HEeBEKEeCTBO AMEPUKAHCKOMN my0auku''.
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My:xecTBO
HNHorna ycnemHblii MapKeTHHT TpedyeT My KecTBa.

[Tpumep: s xwun B Knusnenne, mrat Oraiio, korna Kapn Croyke moGeaun Ha BeiOOpax Mapa. B
TO BpeMSs OH ObLI OJHUM M3 MEPBHIX YEPHOKOKHUX M3POB B KPYITHOM Iropojie, M 3TO OBLJIO OUYEHb
6ombioe neno. CTOyKC MPOBOIMIT KAMITAHHIO C TMTOJIHOCTPAHUYHON PEKJIaMOil B razerax ¢
3aroJIOBKOM:

HE I'OJIOCYHTE 34 HETPA.

B Tekcre pexsiaMbl ObLUIO MPOIOIIKEHUE:

Tonocyume 3a uenogexa.

IIpoconocyiime 3a cnocoonocmu. Ilpoeonocyiime 3a 1uuHOCM®.
IIpoconocyiime 3a auoepa.

Yenosek, komopulil MOdCem 834MbCsl 3a NPOOIEeMbl U PEeUUms UXx.
Yenogek, komopwlii Moxcem cniomums Hapoo Kiuenenoa.

Kapn Cmoyrke.

Kapn Croyxkce Bbiurpai, on cran mdpoM Kimprienna. 3amyck Takoil pekyiambl B3siT 3a KHUBOE.
To uro moau o0CyXKIanu HIENOTOM, TeNePb FPOMKO MPO3BYYasI0 OTKPBITO. DTO MPEBPATUIIO
MapKETUHTOBBIN MUHYC B OpY>XHE. DTO OPOCHIIO BBI3OB JIFOISIM.

[Tpumep: B TeUeHHE HECKOJIBKUX JIET, 51 B KoMIaHuto — 6aHkpoT (mo rinase 11). Panee B
MPOIIECCE MBI CTOJIKHYJIUCH C MTPOOJIEMOH, UTO HAM MEIIAIA CITyXH U CIJICTHU, XOAUBIIUE HA
HaIlleM OCHOBHOM PBIHKE; JIOXKHAs HH()OPMAILIUMK PacpOCTPaHsIaCh HAIIIUM KOHKYPEHTOM, U
OblTa TpoOsieMa HeI0BEpHUs HaM HOBBIX KIMEHTOB. MOi BEIOOP COCTOST B TOM, YTOOBI
BCTPEUYATHCS JINYHO C PYKOBOAUTEISIMU. MBI TOBOPHIIU 00 3TOM OTKPBITO M OOBSICHSITU (haKThI
BO BCEX HAIIMX PEKJIAMHBIX U MPOMO Marepuanax. Ml paccKa3bIBalId 3TO B HAYaJIe Kaxa0u
npofaxxkHoil mpe3eHTanuu. Msl roBopunu: "[Ipeskie yem Mbl HauaH, T-H KITUEHT, BBl JTOJKHBI
3HaTh, UTO Hallla KOMITAHHUS HAXOJUTCS B MPOIIECCE peOpPTraHu3aIliu, COTIacHO riaaBsl 11.
[To3BoNIbTE MHE KPATKO MOSICHUTD, YTO 3TO 3HAYMUT .... " B pe3ynbrate, y Hac He ObLIO
TPYJIHOCTEN B pPa3BUTHH HOBOTO OM3HECA U COXPAHEHHUS CTapbIX KJIUEHTOB.

Ipunnun Ne 14: IIpussau Ju Mbl 6eccTpamnbiid moaxoa? Mo:xem jau MbI? JI0JKHBI JI1
Mbi? HeT Jiu 4ero-to, 4To Mbl n30eraeM roBOpuTh, MOTOMY 4TO HomMcs?

Hpunnun # 15: Kaxaplii npoayKT win yciayra umeer u3bsii. Ecjin BbI 4ecTHO
NMpHU3HaeTeCch B CBOMX HEJOCTATKAX BbI MOJIyYaeTe CHIY; Bbl He MOTepsieTe ee
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Kak mo:ket HeraTuBHast nHGopmanus
BOCIIPUHUMATBCS /ISl YKpelJieHus 1oBepue?

Bo-nepBbIX, 3T0O MOXKET OBITh TaK TOJBKO KOTJIA BBI CAETAETE ITO MEPBBIM U I0OPOBOJIBHO.
(Ecnm BBI XOTUTE MOJIOKAATH, IIOKA KTO-TO APYTOH, HAIPUMEP, KOHKYPEHT, YKaKeT Ha 3TO,
oOparuTe BHUMaHHe!)

Moit npyr yuactBoBai B Beioopax B ceHaT CIIIA ot mrara Apu3oHa, TPOTUB MPEKHETO
ceHaropa. OmHOM M3 IPOOJIEM MOET0 3HAKOMOT'0 OBUIO OTKPBITHE, YTO OH TOJIBKO HEIABHO CTAall
3apeTUCTPUPOBAHHBIX U30MpaTesieM. DTO HAHECJIO eMy ropasio OoJblie ymepoa, 4eM MOTJIO
OBbI, TOJILKO ITOTOMY, YTO OH HE NepBbIi coodmmi 06 s3ToMm. (OH Takke CHOBa HAYHHAT
BBINIMBATh U OB YJICHOM COO0IIECTBa aHOHUMHBIX aJIKOT0JIMKOB.) Eciu Obl st ObLT Ha ero Mecre,
st OBI BKJIFOUMJI B KQXKYIO CBOIO peYh C CAMOT0 Hayaia, YTo-TO Bpojie 3Toro: "UToOs! cactu
MOETO OIMIOHEHTa OT Hey/100CTBa, MO3BOJIbTE MHE CKa3aTh BaM TOJIBKO JIBE HEraTuBa 0060 MHe,
KOTOPBIC BKHBI B ATOU MPEIBLIOOPHON TOHKE. Bo-MepBBhIX, s KU B APU30HE, B TSUCHHE
MHOTUX JIET, 0€3 perucTpanuu kak uzduparens. [louemy? VYV meHs He ObLIO yBaXKUTEIbHBIX
MIPUYHH, XOTS 51 MOTY BbICKa3aTh MHOKECTBO OINpaBIaHUM, OJTHU JyUlle APYTUX, HO HHUKTO HE
MPU3HAET UX JOCTATOYHO XOPOUIUMHU. S ObLIT OUeHb 3aHAT MOCTPOEHUEM CBOETO OM3HEca ¢ HyJIs,
paboran ¢ 18-yacoBbIM paboOYuM JHEM 7 JTHEH B HEJIEIIIO, U 5 CKa3ai ceOe, YTo s XOTell Obl
MIPEK/IE BCETO MOIYYUTh (PUHAHCOBYIO OOECIIEUEHHOCTD, a YK 3aTeM 00paTUTh BHUMaHue Ha
TPaXXTaHCKYIO OTBETCTBEHHOCTh. Ceiuac s BUXKY, YTO, HABEPHO ITO OBLIO HE CaMOM JTyUIIe
uzeei, Ho TakoBbI pakThl. Teneps 51 OyAy HAAEATHCS, YTO MOXKHO OyJET OCYIAUTh MOIO
KBTU(DHUKAIMIO ¥ MOE UCKPEHHEE KeJlaHWe CIIYKHUTh, HO HE MO€ MPoIUIoe Heydactue. S mor
Obl 100aBUTH, YTO KAXKIBIA U3 BaC 3HAET, KOTO-TO, KTO HE 3aperucTPUPOBAICS JIJIsl TOJIOCOBAHMS.
[Toxanylicta, IPUCOCTUHINTECH KO MHE M MOOYMTE BAIlIMX 3HAKOMBIX TaK¥Ke
3aperucTpUpoOBaThCs, Kak cienai Tenepsb s. Bo-BTOPHIX, s HAYMHAI BBIMUBATh CHOBA U SI YIEH
o0IecTBa aHOHUMHBIX alTKOTOIHKOB. [103BONIBTE MHE paccka3aTh BaMm, YTO 3TO O3HAYAET, UYTO
LL'uTaa.

Bo-BTOpBIX, KaKUM 00pa30oM OTpHIIATEIbHBIE (PaKThl MOTYT YCHINTH aBTopuTeT? Kak mpumep,
paccMoTpuM 3TU (HaKThl 000 MHE, KOTOPBIE 51 CBOOOIHO U YaCTO YIIOMUHAIOTCS B MOUX
BBICTYIIICHHSI M TAK)KE B MOUX KHUTAX: 51 ObUT OAaHKPOTOM (IIEPCOHAITBHO), OBLIO JIBE MAITHMHBI
W3BATHIX 32 HEYIJIATy B T€YCHHE OJHOTO Tofia, U ObLT OAMH OU3HEC, MPOIIEIIINIA Yepes
O6ankpoTcTBO (110 r71aBe 11 1 T1aBe 7) U BO3POKIACHHBIN MTOTOM U3 Meria. Takoe OMMcaHue 1acT
KOMY-TO J>K€JaHHEe MPUHUMATh JEIOBbIE COBETHI OT MeHs1? KoHeuHO, KOr/1a Bl IOCMOTPUTE 3TO
B OajaHce MPOTUB CIHCKAa MOMX YCHENIHBIX JOCTHKEHUMN, KapTUHA pe3ko u3menutcs. Ho,
KpOMe€ 3TOr0, 5 MOoJIararo, 4To s J00aBUJI MyJPOCTH O1aroaapsi COCTaBICHHIO 3TOM TaOIHIIbI
npo6seM. Sl uCmosb3yIo Bce ATO KaK MAapKETUHTOBbII MHCTPYMEHT.

Sl nymaro 4TO BCe 3HAIOT YTO HUYTO U HUKTO HE uaeaneH. OHM 0XKUIAIOT CBEJICHUNA O CKPBITHIX
HeZocTaTKax. PackphiBas CBOM HEOCTATKH, Bbl CTAHOBUTECH OOJIe€ 3aCTy KUBAIOIIUM JJOBEPHSI.
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KOHerTHbIe METOAbI MAaPKETUHI'A

"Meton" 3T0 omnpeaeNeHHbIN croco0 YTO-TO caenaTh. ECTh, HABEPHO, COTHH Pa3IMYHBIX
METOJIOB JIJISl CO3/JaHMsI, UCIIOJIb30BaHHUsI KITFOIICK JUTSI TOJIb(a, KOHCYIBTUPOBAHHUSI TPOOJIEMHBIX
MOJIPOCTKOB KaK BBIIIIMBATH KPECTUKOM HIIA 3aHUMATKCSI CEKCOM. U XOTs, KOHEUHO, pa3HbIC
METO/IbI pa0OTAIOT C pa3HOU CTENEHbIO 3(PPEKTUBHOCTHU ISl PA3HBIX JIFOJCH B Pa3IMYHBIX
CUTYaIlUsAX, €CTh HECKOJIBKO METOJIOB, KOTOPHIC YACTO SBISIOTCS Hanboee 3QGeKTUBHBIMUA IS
OOJIBIITMHCTBA JIIOJICH B OOJIBITMHCTBE CUTYyalluid. B MapKeTHHIe TakKe CYIIECTBYIOT TaKUE
METO/JIbI, & Ha CICAYIONIUX CTPAHMIIAX SI TAI0 T€, KOTOPhIE HAX0KY YacTo Hanboee
3¢ (hEeKTUBHBIMU B OOJBIIMHCTBE CIIy4aeB [Tl ce0sl, ¥ JIsl OOJBITUHCTBA U3 MOUX KJIIMEHTOB.

Kcraru, ectb naxe pasHple METO/BI 111 YETO-TO TAKOTO MPO3anYECKOro, Kak IepesoNnayuBaHnue
HaBo3a. Korga s 3710 Aenan Ha unmoapome, st 3aMETUJ, YTO BCE UCIIONB3YIOT Pa3HbIE METOJIBI.
OnuH napeHbs HAaYMHAJI CTIepBa C pa3/eeHUs] BCEH COJIOMBI Ha Ty, YTO ObLIa €Ie YUCTOH, CyXOi
U XOPOIIICH, ¥ CKJIaJIbIBAII €€ B yIiTy. J[pyroii mapeHp pa3fensil IUIOmaas Ha YETBEPTH U yOupan
WX TI0 OJIHOM OT Hayaja J0 KOHIA. TpeTuid mapeHs - Hy, Bbl MOHSUIH 3Ty Haeto. HekoTopslie
JIIOJTA UCTIOJIH30BAJIN MOPOIIOK U3BECTU JUISl CYIIKH U J1€30/I0PUPOBAHUS MOKPBIX MSTEH Hepe]l
3aCBIIIKON CBEPXY CJIOS COJIOMBI. OCTaNIbHBIE IPOCTO UCIOIB30BAIM CYXYIO I'Psi3b, 4 HE U3BECTb.
51 He yBepeH, YTO KaKOW-T1M00 OJMH CII0c00 ObLT a0COIFOTHO JIyYIIe JTOOBIX APYTHX CIIOCOOOB.
S mpoGoBan Kydy pa3HbIX U3 HUX JI0 OCHOBaHUS MOEH cOOCTBEeHHOM TexHUKHU. [lo cyTH, 3TO
3aHSJI0 HECKOJIBKO MECSIIIEB TTOKA 51 OCTAHOBHWJICS HA OJTHOM METO/]IE, KOTOPBIH 51 CUEIT JTYUIITUM.

A [MOTpPaTUII MHOI'O OoublIIe BpCMCHU JIA 3aKPCIVICHUA MCTOJ0B, IIPCAJIOKCHHBIX 3ACCh.

Kaxxnpiit 3 HUX BEPOATHO, IPEICTABIIIET COOOM TOIBI U AECSITKU THICSY JTOJUIAPOB, & MOXKET
OBITH M OOJIBIIIE, TIOTPAYCHHBIE HA OMBITHI.
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3HaYeHHe NPOTUB CTOMMOCTH,
Yem OoJsiblIe cCMeCH, TeM JIy4lle

Her nerye MapkeTHHroBOW paboTHI, 4eM Mpoaaxa AeHer co ckuakon. Ecmu Obl st Mor
MPEJIOKUTH BaM 3apaborath cerous 20$ , 3atpaTuB Bcero 5$ u cenaTh 3TO CTOIBKO pas,
CKOJIBKO BBl XOTUTE ¥ BBl OBLIH OBl a0COIOTHO YOEXKIEHBI, YTO 3TO pealibHO, CKOJIBKO Pa3 BbI
3axoTenu Obl 3T0 caenarh? Kak ObicTpo OBl BBl OTBETHIIN?

DTOT BUJ IPEIJIOKECHHS BaM HYKHO CTPYKTypHpoBaTh. Het, 310 caenarpb He jaerko. Ho 3to
MOXET OBITh CCIIAaHO U CACIaHO HaBceraa. HemaBHo B Hamiei obsactu nmpoaax, byprep Kunr
Hayajl IpOJBHUIAThCS TaM, IIE BBIIAIOTCS OecIuiaTHbIe ""OnIeThl KoMnanboHa" oT FOro-
3anaHbIX ABUaTUHUM - Kaxaomy Whopper (6ombImioit couasuu?), kaprodens u koiry. Tenepb
BBI MOXETE CMOTPETh Ha 3TO IByMs criocobamu: OecIutaTHasl €/1a, €CJIA BBl XOTHTE JIETETh, HIIN
OecriaTHOE MyTEIIECTBUE, €CTIU Bbl XOTUTE KYIIaTh, HO B JIFOOOM cllydae, 3TO OTPsICAIOIIIE.

51 He mymaro, 4TO 3TO cpaboTaIO OYEHH XOPOIIO, HO 3TO OBUIO OOJIBINIE CBSA3aHO C TIOCTOSTHHOMN
HeCrocoOHOCTRIO pekiaMbl Burger King - camo mpenoxeHue ObII0 BEIUKOICITHBIM.

[Tpumep: [Naket "Kny6a Beixomnbix aueit” ot «Berac World» bo6a Crynaka - 3a $ 396 Bb
mojiyyaetre 2 HO4M npeObiBaHus, OecruiaTHbie HanuTku, $ 1000 1eHer Ha a3apTHBIC UTPBI U
apyrue nosiesHoctd. OH IpoJaeT AEHBIM CO CKUIKOM U JIeJaeT HEBEPOSATHO XOPOIlee
MPOJBMKEHHE 3TOM akMu. (Bam He HY)KHO MOCTOSIHHO 3aITyCKaTh MOJHOCTPAHUYHYIO peKiiaMy
B HarmmonansHoM Enquirer, B "[1neiiboit" niam xypHanax aBuUakoOMIIaHUH, €CTTH Ballle
MPOJIBIKEHHE paboTaeT!)

Ipunmun # 16: Co3gaBaiiTe CTOUMOCTH KAK MOKHO JAaJIbIlE OT J0JIU B lieHe, TAK Bbl
CMO3KeTe MPOoAABATH AeHbI'H CO CKUAKOM.
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CpaBHI/IBaH f10JI0KH C anejJbCHHAMH

3auem urpath yecTHO? OAMH CIOCOO MMOCTPOCHUS BOCIPUHUMAEMOI CTOMMOCTH JICXKHT Yepe3
CpaBHEHHE SI0JIOK C aneIbCHHAMH.

[Ipumep: B 0AHOM CTPYKTYpE MPOAAXK JIJI1 OJHON CEPUU ayJUONIPOTPaMM, KOTOPHIE MbI
poJaeM, Mbl CPAaBHUBAEM UX LIEHBI CO CTOUMOCTBIO PACXO0I0B, HEOOXOAMUMBIX JIJISl YYaCTHS B
CEMHUHapax, Ha KOTOPBIX OCHOBAaHAa 3Ta Cepus 3BYKO3amucei. JTO cpaBHEHHE JIaeT 3aIUCIM
OTPOMHYIO BHITO/Iy — KaK Ha pacmpoaaxkax. (DTa ¢opma 3akas3a MosSBUTCS Ha CIEAYOMEeH
CTpaHHUIIE.)

Ipuauun # 17: Co3naBaiiTe cpaBHEeHHs, KOTOpPbIe OyAYT B N0J1b3Y Ballero NpoAyKTa WIH
YCJIYIH.

[Tpumeuanue pegakropa: MHE cuuTaeM, 4TO 3TO OJHA U3 CAMBIX MOIIHBIX MapKETHHTOBBIX
UJel M3 BCEX, M OYEHBb BAYKHO TMOHSTH, YTO €IMHCTBEHHOE OIPAaHUYCHUE B 3TOM UTpe — Ballie
BooOpakeHue. CpaBHEHHE HE 0053aHO OBITH CIIpaBeATUBBIMHU. HeT HyX bl CPaBHUTH TO 4YTO
KJIMEHT Koraa-HuOy b KynuT. Her Hukakux npasui!

"PeanbHOCTB CYLIECTBYET, TOJBKO AJISl TEX, Y KOTO HeT BooOpaxeHus." — HamucaHno Ha cTeHe B
oduce mMoero apyra.
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CPABHUTEE _ _
CTOUMOCTHU CEMUHAPA U BALIIEX YIEHCKOHU IMMOAIINCKHA
«KYCIIEXY» TPAK #1

CemuHap 3HaueHue

1. MPAKTUKA NPOABWXXEHHUSA ... ... ... ... ... o e et ve e e $195.00 +
4 xacceThl C 3aUCAMU = 1-THEBHBIN ceMUHap

2. HOBEJHBIE TEJE®OHHBIE METO/BbI ......... ... ... ... ... $95.00 +
3 kacceTsl ¢ 3anucsmu = [lon nHs cemuHapa

3. KPEATUBHOE IIOCTPOEHHME IIPAKTHUKMU ................. ... ... ... ... $295.00 +
6 KacceT ¢ 3aMuCsIMUA = MOy TOPAIHEBHBIN CEMUHAP

4. HPEJITPUHUMATEJIbCKOE MbIIIIJIEHUE
N HABBIKU JJISA BPAUYEM ...........ccco v et et e $95.00 +
2 xaccer ¢ 3anucsimu = [lon 1Ha ceMuHapa

5. PYKOBOJACTBO IO KPEATUBHBIM [TPO®ECCHUHOHAJIBHBIM UJIESIM $
100.00 +

Hroro $ 780.00

+ CEPTU®UKATDBI YIEHCKHUE, BKIIOYAA KPUTHUYECKHUE
KOHCYJbTALUU, CTOUMOCTD ... ... ... ... oo s ettt e e e .. $.800.00

$ 1,580.00

Tonvko éama uneHcKkas ROOMUCKA ... ... ... . . e eee eee wee .. $349.00

Bbl DKOHOMMUTE $ 1,231.00

VJIABUTEJBHOE IPEJIJIOKEHHUE «(I10Jb3YUCA-A-IOTOM-PEIIA»
OJUH IOl TAPAHTHUU YJIOBJIETBOPEHUA

MBI HACTONTFKO YBEPEHBI B 3aXBaTHIBAIOIINX, PUOBUIHHBIX BAIUX pe3yabmamax KOTOPHIE BbI
0yoeme monydatb oT Hame «Succes*Trak-Cuctembn», 94TO MbI TapaHTUPYEM Ballie
ynoBaeTBopenue 1o noiaHoro 100% Bo3BpaTa CpeacTB MOCIE BaIlero UCTOJIb30BAHUS CUCTEMOM
B TEUEHHUE OJHOTO MOJHOTO To/la OT AaThl Nokynku! Kcnons3yiite 3Ty cucteMy 12 mecsues, a
3aTeM, €CJIA BBl HE yOEIUTECh, YTO ATO OJIHA U3 JIYUIIUX BAIIUX 00pa30BaTeIbHbIC BIOKEHUH,
KOTOpBIE BBI ClI€TaNI, MBI TPOCTO BEPHEM BCE Ballld JEHbIM NMOJHOCThIO! Bee Mbl
paccuuThIBaeM, YTO BhI Oy/ieTe "Urpaere 4ecTHO'": MPOCITylIaeTe KKy KacCeTy, o KpaiHei
Mepe B 7 pa3 M TOJCIHUTECH €0 CO CBOMMH COTPYIHUKAaMHU. ThIcsun cyacTMBBIX SuccessTrak-
YJICHOB U 9Ta 3aMeYaTeNibHasl Iephle TApAHTUU — BOT BaIlla CTPAXOBKA YTO 3T CUCTEMA
MIPUHECET MOJb3Y U BaM B JIMYHOM, PO eCCHOHATHHOM U (PMHAHCOBOM IuTaHe!!

Heckoabko 0T361B0OB 0T Bpaydei 0 SuccessTrak cemunapax:
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"Cnacu00 BaMm 3a Ballly MpaKTUKY MOOIIpeHus uaeil. B nepuon ¢ anpens mo aBryct 1987, mbr
yBenu4uId Hatm 10X0a61 Ha $ 20000 o cpaBHEHUIO ¢ TeM ke neproaom B 1986 roay."

- JHoxrop /Ixon bap, okpyr KomymOwusi,
Ballantrae xuponpaxmuxku, Stouffville, Ontapuo, Kanana

"I caymaj kacceThl KaKIAbIHA IeHb 110 I0pore HA padoTy u ¢ padoTbl. UTo-TO padoTaerT.
YT0-T0 MOCJe MOUX YCHJIHI TPpOorcXoauT. Sl 4yBCTBYI0, OTHAKO, U3MEHEHHSI B MOUX
pesyabTatax. Ha npouwnoii Heaesne Mbl HOJIy4YH/IH Oosbuie yeM koraa-iau6o... 5.300.001 "

- Nocud I'anneroc, O.K.
Konopano

"Bara xacceTsl ObLIIM NCTOYHUKOM IIOCTOSHHO BIOXHOBEHUS M AW TaK MHOI'O 3aMedaTeIbHbIX
UJEeH -- MBI C HETEPIIEHUEM KJIEM KaXKJ10i HOBOM."

- Allwyn Metherell. DDS
Kamudopuus

"Vcnex-Trak cepus kacceT ObUIIM OYEHD MOJIE3HBI AJIS Pa3pabOTKH MOEH CTOMATOIOTHYECKON
npakTuki. OHU TOMOTJIM MHE HAIPAaBUTHCS BIIEPE], B HOBBIX M MO3UTHUBHBIX HAMPABICHUIX

nyTh".

- Nonanen Jlunnux. DDS
Muuwuean
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IIpunuun # 18: npaBu/bLHOe HeHOOOpa3oBaHue
Kak BbI onipeniensiere nieHy npeaioKeHus?

S Buen MHOXKECTBO (hOpMYT, U 5 HE AyMalo, 4TO KaKas-HUOYb U3 HUX padoTtaer. O4eBUIHO,
BaM HaJI0 3HATh U MPUMEHATh IKOHOMHUKY B BalleM OM3Hece - CYIIeCTBYET He TaK MHOTO TOYEK
MOTeph JCHET, YTOOBI JIenaTh Mpogaxku. MTak, y Bac €CTh y4eT BCeX pacXo0B Ha MPOJaXKH,
BCEX PacxoJI0B Ha TOBAp, M BCEX PacXoJl0B Ha nmpousBoacTBO. IIpekpacHo. S mpeamnonaraio, 4to
BBl 3HAETE KaK MOCYUTATh Bce UG psl B Bamem OusHece. ([IpaBaa, BOT oHa cMelTHAs UCTOPHSL:
MO¥ KIIMEHT HavaJl HOBOCTHOU Om3Hec. OHa Bioxwia cBoe BpeMs Ha $ 4,000.00 Ha HammcaHue
KaXKJI0TO BBIITYCKa, BPEMs €€ CEKpEeTapsi Ha BBOJI ATOTO B KOMIIBIOTEP, KCEPOKC, MOATOTOBKY
a/IpecoB, MEPEBO3KY /10 MOYTHI U HEKOTOPbIE HAKJIaJHbIE pacXo/bl ee opuca. ITOT
nH(OPMAIIMOHHBIN OIOJIIETEHB, OBLIT pa3MEPOM YETHIPE MAIIMHOMMCHBIX CTPAHUII 32 BHITYCK.
Ona npunuia k crouMmoctd Oosiee $ 300 Ha moanucymka B rog. HUKTO HE JODKEH JenaTh
pacdeThl Kak OHa ATO CAeNana MUCXOJs TOJIHKO U3 HEOOIBIIOro YUCIIa MOAMUCYHKOB. TeM He
MeHee, OHa XOTella, YTOOHI s MMOKa3all ei JydIlIie IeHbl Ha peKIaMy B U3JIaHUH.)

Temnepb Mo MOBOTY IIEHBI HCKIIOUYNUTEIIBHO ¢ TOYKH 3pEHUSI MapKeTHHTa. BO-TIepBBIX, MOCTaBUTH
HHU3KYIO IIEHY BBl MOXKETE IOJYUHTh HE BCETJa CaMbli JTydInid BapuaHT. KTo-To pacckaszan MHE
HCTOPHIO O Mara3uHe MoJIApPKOB B SKCKIIO3MBHOM PaOHE C MOJIKAMH, TIOJHBIMU "apTUCTUYHO
BeICIASIUMEU " rieneapHunamMu. I1o $ 19.95 kaxkaast, OHU CTOSIM TaM U coOpai mblib. [1o $
69.95 kaxxnasi, OHM TPOJABATUCH KaK TOpsSYre MUPOKKU. OIUH U3 MOUX KIHUEHTOB YXKe
ycnemHo moAusut eny ¢ $ 89 no $ 149 3a uznenue, ¥ OH yIBOMI CBOIO ITpoJaku! Bbl JOIKHBI
IMOHUMATh U Balll IPOIYKT U BalIero KIMEHTa, YTOObI ONPEACIINTh, HACKOJIBKO Ba)kHA IICHA B
001IeM perieHn o MoKyInke. Bo MHOTHX ciydasiX, Apyrue COOOPasKeHHSI TIOTHOCTHIO
3aCIIOHSIFOT IIEHY. ABTOMOOWJIBHBIN OM3HEC SBIIICTCS XOPOIITUM IPUMEPOM ITOTO;
eKeMECSIYHBIH IIJIaTEK — BOT Ba)KHOE YHCIIO.

B kax 101 KOHKpPETHON CUTyaIuu, OyJIeT HECKOJIbKO YPOBHEH IICH ¢ MajieHueM Ipoaax. B
Ou3Hece MporpaMM 3ByKO3alKcei, HalpuMep, CKJIabIBaeTCs BIeyaTicHue, uto jaubo $ 39,95
i $ 49.95 siBisieTcst IepBOM TOYKOM IIEHBI — MECTO, TJIE TIPOJAAKH YXOJAT, KOT/Ia BBI
MPOXOJIUTE 3Ty TOUKY. OJIHAKO, OCJIE TOTO, KaK BbI MIPOIILJIN 3Ty TOYKY, 5 CYUTAIO, HET
OOJIBIIION pa3HMIIBI B OTKIWKE KIMeHTOB Mexay $ 50 u $ 99,95. D10 o3Hadaet: eciiu MbI He
MOJKEM OCTaBHTh IIcHY B $ 49, MbI MOXKEM ¢ TeM ke ycrexoM mnocTaButh $ 99. Eciu BbI
H3y4aeTe Hally JUTEPaTypy, TO Bbl YBUJIUTE, UTO MBI BCE€ MPOJAEM HE C TAKUMH IIEHAMM.
[Touemy Het? IloTOMy 4YTO €CTh M IpyTrUe MIEPEMEHHBIC, UTO BIUSIOT Ha OTBET Ha
1IeH000pa3oBaHue, KaK, HAPUMEP: 3TO TOJBKO ayIMO0 WIIA ayH0 U MeYaTHbIC MaTePUAIbI;
0011I1e WM CTICIUAIM3UPOBAHHBIE TEMBI.

Kaxxip1it mpoayKT WM ycayra UMeeT Takue [IEHOBbIE TOUKH MO "MpaBUITy Jydllero Bapuanra', a
TaK)Ke JIpyrue MepeMeHHBIC, YTO KOHTPOIMPYIOT IIEHBI B PaMKax 3THX IIEHTPOB COMPOTUBIICHUS.
BbI 10/KHBI M3yYHUTh Ballld.

Kak nacuet "mouru pomnapa" cpaBauBas $ 19.95 u $ 19.99? B uenom, s cunrtaro, 4To IicHA
3aKaH4YMBaroNIascs Ha .95 pabotaet nyuiie, yeM .99; yacto .89 npeBocxoaut .95 u HeYETHBIE

quciia NpakKTUICCKU BCCraa MPEBOCXOAAT KPYTJIbIC 3HAYCHUS.

(meHooOpa3oBaHMe MPOIOKAETCS HA CIAeTYIONIei CTPaHnIIe)
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B Bamux puHaHCOBBIX MOJCUYETaX Bbl, MOKETE HUKOTJAa HE YIIOMUHAThH OOIIYIO LIEHY 3a BCE.
HexoTtopebie )ypHabl mpeaiaras MoAMUCKy TOBOPAT "3-X MecsiuHasi MOoANnucKa Beero mo $ 2.97
3a BBINTYCK" BMeCTO ykazaHus obmieli 1ienbl. Rodale-IIpecc, mpoaroias KHUTH ¢ pacChUIKOM 110
MOYTE C HEJJABHUX MOP HUCIOIB3YET 3Ty TEXHUKY U, KAK COOOIIAETCS C XOPOIIUMHU
pe3yJbTaTaMu.

Sl chaenaro 3T0 BaKHOE HaOMIOIeHHE: YeM Oe/iHee paboTa B IMpoaaXkax, TeM MCHBIIEC JOJDKHA
OBITh 1IcHa. ECIIM BbI CHJILHO OTpaHHYEHbI BO BPEMEHH U IPOCTPAHCTBE WIIM B YKCIIE CJIOB (HIIH
B BO3MOXKHOCTSIX ITPOJIaXK), TO IIEHBI CTAHOBSITCS HAMHOTO 00JIee BaYKHBI.

Ecnu BoI niete cmoco0 k 3¢ (HEeKTUBHBIM CKUIKAM, pACCMOTPUTE MHOTOYPOBHEBYIO
NpoJakHyI0 Tpe3eHTanro. OHa MOXKET MPOUTH KaK-TO BPOJE ITOTO:

Bo MHOTHX 0T/Ieax Mara3uHoB, Bbl Oyaere miatuth oT $ 150 10 $ 200
B nonysisipHbie MarasuHax CKUIOK, BBl MOJKETE 3aIIaTUTh Beero Juiib oT $ 49 no $ 69
Ho Hamr kaueHT npearnodnTaeT HU3KyIo 1eny Bcero $ 29.95

W

MHorue ctomaTonoru 3anpanubarot ot $ 35 10 $ 50 3a BU3HT, IPOBEPKY U YUCTKY.
HekoTopsie cTOMATOJIOTH CITEITUATBHO 3aIlpalinBaloT MEeHbIIe — Bcero $ 29.

Ho no nHamei akiuu coiecTBUs 1711 HOBBIX MAallUEHTOB, MbI IIPEIOCTABUM BaM TOJHYIO
MOBEPKY, OYUCTKY M NUTH(OBKY BamieH yiasioOku 3a $ 19.95.

JlaBaiite monpoOyem 0000IUTh BCE 3TO:
1) DxoHOMUKa Baiero OuzHeca OyIeT OnpeessaTh Bally HAMMEHBIIYIO [IEHY Ha IPaKTHKE.

2) Ilonnmanue MpoayKTa U KJIIMEHTA JI0JKHO J1aTh BaM HEKOTOPBIE LICHOBBIE MapaMeTphl; OHU
HOBEPST B HU3KYIO LIEHY, U OHU OyayT MJIATUTh BHICOKYIO IIEHY.

3) OnbIT paboTHI ¥ / UK TECTUPOBAHMS B BaIllcii 00J1aCTH, a TAKKe OOIINE MApPKECTHHTOBBIC
3HaHUS JaJyT BaM OINPEACIICHHYIO IICHY YPOBHEH CONMpOTHBICHUA. Eciu BBl HE MOXKeTe
OCTaHOBHUTHCSI HUKE KAKOT'O-TO YPOBHS, TO, BEPOSTHO, HMEET CMBICII TTOJHUMATh IIEHY BIUIOThH

JI0 CJIEIYIOIIETO.

4) Kak BbI IpeICTaBUTE IIEHY - 3TO KpaifHE BayKHO.
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O06ocHyiiTe JI00bIE CAEJKH KOTOPbIE
"CAMIIKOM XOpOIIH, YTOOBI OBITH MpaBaoOi"

Ecnu BbI mponaetre-to Ha 10% HIKE c€0ECTOMMOCTH .............. WM Ja€Te YTO-TO OECIUIaTHO, BBI
JOJKHBI TIPUJIOKUTH OOBSICHEHHE, YTOOBI KJIMEHT MOT TTOYyBCTBOBATH c€0s1 KOM(POPTHO C ITHM
npeiokenueM. [lpaBia, He TOHKHO OBITH MHOTO MPUYWH, HO OTH MIPHYUHBI JTOJIKHBI OBbITH!
DTO MOXET OBITh TO, 4TO Bail Oparen-uauot 3akazan 10000 sumkeroB BMecTto 1000 BumKEeTOB
... 9TO MOXKET OBITh CTOUMOCTb BPEMEHH .... 3TO MOXKET OBITh cI0c00 cka3zaTh cracu6o VIP
KIIUEHTaM .... T. JI., HO TaM JIOJDKHBI OBITh IpUUUHBI! U, 4em Jydine cieinka, TeM JIydiiee
JIOJDKHO OBITh OOBSICHEHUE.

HMpunuun Ne 19: Ecian kakasi-To 4acTH Balero mpeaiosKeHUs BhITJISAUT «CJAMIIKOM
Xopoluei, YTo0bI ObITH MPAaBA0I», I3TO pa3pylIaeT Jo0BepHe KO BceMy NPeIJI0KEeHUI0.
JI1oau XOTAT BEpUTh, HO MM HYKHA MOMOIIb.

JlokazaTennCcTBO

bl CUYUTAar0, 4TO 3TO HanboJee MOIIHAaA MapKCTHUHTOBasA CTPATCIHA U3 BCCX IIPUAYMAHHBIX !
JOKa3aTCIbCTB. MHue HPaBATCs OT3bIBbI, OIIMCAHUS CJIYYaCB, KAPTHUHKHU «10 U ITOCJIC). Bor
MOXETC Y3HAaTb MHOI'O HOBOI'O 00 HCIIOJIE30BaHUH A0Ka3aTCIbCTB, U3ydas pCKiIamMy IMpOJYyKTOB
O CHHU’KCHHHU BECA HA TCICBUACHUHN U B IICYATHBIX CPCACTBAX MacCOBOM I/IHq)OpMaI_II/II/I.
Cyu;ecmgyiom 6cezo0 0ge NpUHUHbL, NOYeM)y Kmo-mo He omeemunt Ha eauie npeaﬂoofceﬁue:

1. OHU HE HYXKIAIOTCS UM HE XOTSAT €ro, YTO, BEPOSTHO, O3HAYAET, UTO BbI CJEIaIn
OTBpPATUTENbHYIO Pa0OTy MO BBIOOPY BAIIMX MOTEHIIUANIBHBIX KIMEHTOB.

2. Onu He BepAT 3TOMY. BO3MOXXHOCTB JOBEPSATH 3aCTABIISIET JIKOJICHA pearupoBath!
Ipunuun # 20: lokaxure 310!

HMpunuun # 21: Jloka:xxkure 310 BceMu cnnocodamu, kakumu Mmo:kere. (IIpeodsaganue
J0Ka3aTeJbCTB.)

HMpuaoun Ne 22: npeacraBbTe 10Ka3aTeJbCTBA B MO3UTUBHOM Kiaw4de. (Hukoraa e
BBITJISIIUTE ONPABAbIBAIOIIUMCSI.)

Hpyroii ThN T0Ka3aTENBCTBA - 3TO JOBEPUS U OA0OPEHUE OT 3HAMEHUTOCTH. S ydyacTBOBal B
3TOM roay B kabenbHOM TB-1moy (kommepueckom) ¢ yuactuem Fran Tarkenton. Emy moBepsitor
Y ITO3TOMY OH JIa€T JOTOJHUTEIBHOE T0BEPUE K MPOAYKTY U K IpeuIokKeHnt0. S nymaro,
Jxeiimc T'apHep caenan xopoiee aeno st Mazda. Bel JOKHBI OBITH OCTOPOXKHBI, YTOOBI HE
HCIOJIb30BaTh KOT0-TO, KOMY HE JIOBEPSIOT WK TaKUX MPOCTUTYTOK, YTO OH WJIM OHA OyJeT
MOAICPKUBATH U PEKJIAMUPOBATh UYTO YTOAHO 3a nosuiap. HexoTopeie mpeanpustus
HCIIOJIB3YIOT MECTHBIX CIIOPTCMEHOB WJIM 3B€3J] MECTHOTO Pail0 W TEJIEBUJICHUSA B LIEIIAX
COJICHCTBUSI MECTHBIM MPEIIPUATHSM, U 3TO YaCTO paboOTaeT OTIIMYHO, €CIIA ATOT YEIOBEK HE
CJIMILIKOM 4YacTO BBICTYMAET JOBepUTeneM. Eciau Bbl HCOIB3yeTe TAKyI0 3HAMEHUTOCTb,
WCIOJIL3YHTE €r0 WJIU €€ BO BCEX CPEICTBAX MAacCOBOI HH(OPMAIINH, & HE TOIHKO B OJHOM.
Hamnpumep, aBTOMOOUIBHBIN AUIIEP, HCTIOIB3YIOMIMA JTUYHOCTH ¢ MecTHOTO TB B ero
TEJEPEKIaMHBIX POJIMKAX, JOJIKEH UMETh TY K€ 3HAMEHUTOCTb, MOIMUCHIBAIOLLYIO MPOIA>KHbBIE
MHACHhMa, B €r0 TPSIMOM IMOYTOBOM KaMIIaHWH, TIOSIBJISIONIMNCS B TIEYaTH OOBSIBICHUH B Ta3eTe, H
T.1. B mporpamme s y>ke TOBOpHII, MBI HE TOJIbKO ucnonb3yeM Fran Tarkenton Ha moy, Ml
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UCIIOJIb3YEM €r0 B OpOIIIOpax U B MOCIEIYIOIUX MUChMAX KIMEHTaM; MHOTUMH pa3HbIMU
crnocobamu. MbI osrydaeM MakCHMajbHYIO BBITOJY U3 3TUX OTHOLIEHH.

Ipunnun Ne 23: Bei3biBaommii 10Bepue 10BepUTEIb — 3TO elle oaHa popma
JA0KA3aTelbCTBA.
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JInGepanbubie 'apantun

S nocTostHHO 6OPIOCH C KIIMEHTaMU, 03a004€HHBIMH OECIIOKOKWCTBOM 3a CBOM FapaHTUU
oTBeTCTBeHHOCTH. Ciylaiite, eciy Bbl HE MOXKETE MPUIIOKUTH OUYEHb Ilepble TapaHTUH TOTO,
9TO BBI MIPOJIAETE, CIENANTE ce0e U MHPY OOJIBIIYIO IMOJIBb3Y U MMPEKPATUTH MPOAABATH 3TO.
[oliaure HalIUTE YTO-TO ISl TPOJIAXKHU, YEM BBl CMOXKETE TOPAUTHCS MPOJIaBasi v UTO JIFOIH
OyIyT UCIOJIb30BaTh CaMU TaK, YTO BBl MOXKETE MPABUIJIBHO 3TO TapaHTUPOBaTh. Sl UCHOJIb30Bal
90-1HEeBHYIO rapaHTHIO B T€X 00JacTsX, rae 30-1HeBHas rapaHTHs SBISIOTCS OOLIETPUHITOM,
OJIMH TOJl TapaHTUH B T€X 00JACTAX, I[JIe HUKTO HE TapaHTUPOBAH HUYETO; «BAIIU I€HBI'U
obpatHo mumtoc X § 3a Bamm npoOGemMbl" TapaHTHIO, M JJayKe TAPAHTHIO JBOWHOTO BO3BpaTa
JICHET 00paTHO; M, MOYTH 0€3 UCKITFOUEHUS, 1 OOHAPYIKWII, UTO: YCUJICHHE TAPAHTUH yMEHBIIAeT
npo6nemsl. (TouHas NPOTUBOMOIOKHOCTH TOTO, YTO OKUAAIOT OONBIIMHCTBO TPYCIUBBIX
MIPOJIaBIIOB. )

CunbHas rapaHTHs TO OTPOMHOE MapKETHHIOBOE IpenMyIecTBo. Huke nokasaHa Hama
"UCIOJIL3YU-TIOTOM -PELLIAU rapaaTus” ot SuccessTrak. Kak BbI MOXeTe BUIETH, 3TO
OuYeHb CHIIbHO. U Kak BBl MOXeTe ceOe MpeCTaBUTh, 1 OUYCHb CHIIBHO OMMPAIOCh Ha 3TO B
npojaxax 3Toro npoaykra. [Ipodnemsi? Jlonst Bo3BpaTta cocTaBisieT MeHee uem 2%, B
6usnece, rae ot 8% no 10% Bo3BpaTa ABISETCS HOPMOH ... U e rapantus B 30 gHel sBiseTcs
HOPMOHM.

IIpunuun # 24: meappie rapaHTHH.
IIpunuun # 25: Ecau BbI He MOkeTe rapaHTHPOBATh, He MPOAABATh J3TO.

Jla, KcTaTu - OYeHb, OUYCHb, OYCHB, OYCHBb CAMBIH JIYUIIIHHA CIIOCO0 YKIIOHUTHCS OT MPOOJIEM CO
BceMU (enepaabHbIMU U TOCYIaPCTBEHHBIMU PETYJIUPYIOMIUMU U 3aIIUIIAIONINMHU ITpaBa
noTpeduTeneil yupeKICHUsIMI, U 9TOOBI N30€KaTh MCKOB, 3aKII0YACTCS B TOM, YTOOBI IIEIPO
rapaHTHPOBATh U YECTHO UCIIOIHATH Ballly TapaHTUIO. Sl TMYHO 3HAIO JBa Ciiydas, KOoraa
MpeanpusATHs ObUTA OECTIONEe3HO Pa3pyLIeHBI, TOJIBKO H3-3a YIIPSMOTO OTKa3a UX BIIAJIENIBIICB
BEepHYTH JeHbIu. Ecniu Bamia nosist Bo3BpaTta yOMBAeT Bac, BbI IPOJIae€Te 4YTO-TO ApsiHHOE. B
MIPOTUBHOM clTydae, BbI OyIeTe UMETh pa3yMHBIN MPOLIEHT Bo3Bpara. [Ipumure ero,

32010 KETUPYHTE ITO, OCTABLTE PE3EPB JJIS ATOTO, CACIANTE ITO, U OCTAaBAWTECh BHE CYJeOHOTO
oduca 1 KaMephl 3aKTFOUCHUS.
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Kak "00b14HbBIN OU3Hec'" MOKET U J0JIKEeH
nenoab30Barth Direct Mail

1. Jnst co3manms 3axo10B (leads) x mponaBmam. J[is GOIBITMHCTBA TOBAPOB U YCIYT, IPOCTOM
MaIIMHOMTUCHOE JBYX, TPEX HIIU YEThIPEX CTPAHMYHOE IMUCHMO U JaXKe TIPOCTasi OTKPBITKA
MOXET cieNaTh 3Ty padboTy. K muchMy BbI MOKETE MPHIOKUTH KAPTOUKY JJIsi OTBETA.
Hcrnonb3yst OTKPBITKY, BBl UMEETEe MPUTIIAIIeHUE I 3BOHKA. JlenaiiTe mpaBmIbHO, 3TO TOpasio
6osiee 3 PEKTHUBHO 1O BPEMEHH U JICHbI'AM , UM KOT/Ia TIPOJIABIbI PUXOST JTHYHO WIN JCTAr0T
XOJIOAHBIE Tee(hOHHBIC 3BOHKH.

2. UrtoObI 00IIATHCS YaCTO ¥ MOBTOPHO C CYIIECTBYIOMIMMHE KIIHeHTaMU. OTKPBITKH,
nH(pOpMaITMOHHBIC OIOJIJIETEHHU, TUChMa, OPOIIIOPBI, MaTEPHANIBI O COCTOSTHUU Je)T — paboTaroT!
Uro yronHo 1 Bce MOXKET paboTaTh, Korjaa odpamaemMcs K JOBOJIbHBIM KJIUEHTAM.

3. Jna ycunenus — npyrue menua. Eciin Bbl genaeTe TeNEBU3MOHHYIO PEKIaMy, MOKHO B ITOYTE
MOYEPKHUBATh TEMBI "KaK MOKa3aHO MO TEIEBU30pYy" U BCTABIATH (OTO U3 BAILIErO PEKIAMHOIO
pOJIMKA WM IPOTPAMMBI.

4. YT0oObI MpUBIIEYb JIOACH B Mara3uH, peCTOpaH WK Ipyroe KOMMEpUYECKOe IpeANpHUsITHE.
5. UtoObl cTUMYIMPOBATh peKOMeHaIMH (pedepanioB) OT NPONUUIBIX U HBIHEITHUX KIHEHTOB.

Ecau BB HE UCTIONB3yETE BCE 3T METO/IbI, BbI, BEPOSITHO, HE TMIOJTHOCTHIO CACIIANN
MapKETHHTOBYIO paboTy, a Ballla MApKETUHTOBAasI POTpaMMa MOKET TpeOoBaTh HEKOTOPOTO
yiydireHus. Ecmu BbI XoTenn Obl U3y4HTh Bee AP (EKTUBHBIE CIIOCOOBI MPSMOTO MapKETHHT A,
BKJIIOYAsi IPSIMYIO TIOUTY, YTO MOKET OKa3aThCs MOJIE3HBIM ISl Balllero Ou3Heca, Mbl Oyaem
pazbl IPOBECTH KOHCYJIBTAIIMK C BAMU - HAUWHAsA € OECIUIATHOW MepBOHAYAIBHON
KOHCYJNbTaluu. TpeOoBaHus, KOTOPbIE HEOOXOAUMO BBIMOHUTD IS MOJIyYeHUs OECTIaTHOM
NEePBOHAYAJILHON KOHCYJIbTALMU U IPYTYI0 HHPOPMAIIO CMOTPHUTE Ha CIEIYIONICH CTpaHHULIE.
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BHelHss BeXKIHBOCTD MOYThI
U KoHBepToB oT I'apu Halbert:

Ipunuun # 26: 110au B AMepuKH
COPTHPYIOT CBOIO MOYTY
CTOS BO3JI¢ MYCOPHOH KOP3HHBI

IToura

Kax Hago noceutate nucbma? MaccoBasi pacchlIKa 3TO I€MIEBO, HO PUCKOBAHHO; MEHEE
PUCKOBAHHO C TOYKHU 3PSHHSI IOYTOBBIX OMIMOOK HAa OJIMH JIOKAJbHBIA PaiioH YeM Ha
oO1ieHalMoHaIbHOM ypoBHe. Eciiu ucnosip3yeTe MaccoBYyIO PacChbUIKy, TO IITaMIl HA MapKe
MPEANOYTUTEIbHEE BIIEYATAHHON MapKU U MOKET IOMOYb "TIPUKPBITH" "MyCOpHBIN" XapakTep
nucbMa. Eciam muceMo MAET nepBhIM KIIACCOM, XOPOIINE WHBECTUIIMH Yallle BCETO MO3BOJISAT
BaM pacckazaTh MUpY 00 3ToM. Mcronb3ylTe MTaMIIbl, €CIIH 3TO BO3MOXKHO, a He
HareuaTanHble KoHBepThl. Hamewataiite cnoBa: [IOUTA ITEPBOI'O KITACCA 6o0mbiimm,
KHUPHBIM IIPHU(PTOM Ha KOHBEPTE.

Ipunnun # 27: npaBuJibHOE MOYTOBOE PellleHHe MOKET NMeTh OTPOMHOeE BJIMSHUE HA
ycnex BallMX yCUJIN NPSIMO MOYTOBOM PacChIKH.

bonyc IMpuniun: Eciu BbI He MOXKETE TO3BOJIMTH ce0¢ IMOCHLIATH 110 MOYTE IIEPBOro Kjacca, s
CIpalInBaio 1100 Mpo SKOHOMHKY Baiero 6u3Heca wiv mpo KayecTBO BaIIUX MUCEM.

CoBer: ecnu BBl HACTaMBaeTe Ha MACCOBOM PACCHUIKE, TPUCOCTUHUTE OO MOYTOBBINA IITAMIT

- He MEJIOYUTECh. ECIIN BbI HCIOJIb3yeTe OYTOBOE OTIACIICHUE, 3TO JIOJDKHO CTOMTH TOJIBKO OT $
3.50 o $ 5.50 Ha 6osee wem 1000 .... 370 MeHbIIe | IeHTa 3a IITYKY.
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Ecau BbI coOupaeTech NmoJib30BaThCs MOYTOI,
KOI/1a HY?KHO MOCHLIATH MUCbMa?

Accouuanysi MapKeTHHIa IPSIMOTO OTBETa OTCIIEINIIAa OTBET Ha MPSAMYIO IOUTy IO MecsmaM (3a
UCKJIIOYEHHEM TMPEAIOKEHUHN TPa3IHUYHBIX CKUI0K B KOHIIE TO/a), @ Mbl MCIIOJIb30BAIN UX
JaHHbIE 4TOOBI MPUHATH PEIICHUS KakK JeiaTh ASHbI'M Ha ouTe. Mbl TakXkKe HUMEEM CBOM
coOcTBeHHbIE JaHHbIe. Ha OCHOBE ATOro coueTaHusi Mbl IPEUIaraéM TaKHe pyKOBOSIINE
NPUHIUIBI 1 HAOIIOACHUS:

JIVHIINE MECSLIBI: ®epaib — Mail, CeHTIOPD
XOPOILME MECALIBI: SuBapb, ABryct, OKTsA0pb
XYJIIHWE MECSLEB: Wrons, Urons

Ba)kHO MOMHUTB, YTO BHI JIOJDKHBI ITOCBIIATH JOCTATOYHO 3apaHee nepes "'cpadaThiBaHueM ",
KOT/Ia BBl XOTUTE MONacTh. [Ipu MCIIONB30BaHUM MHCEM MACCOBBIX PACCHIIOK, IPOTUB KOTOPHIX
MBI OOBIYHO BBICTYIIAEM, HAIPUMEDP, €CIU BPEeMs MMOTYUYCHHsI IOYTHI - Hadaso eBpans, To OyaeT
HEOOXO0IMMO TOCNIaTh B CAMOM KOHIIE AeKa0psl.

MecTHbIE pacChUIKU JUTsI MECTHBIX TIPEANPUATHIA TOpa3a0 MEHEE YyBCTBUTEIBHBI K ’TUM
[IUKJIaM, YeM OOIICHAIMOHAILHBIE PACCHIIOK JIJIs O0IIEeToCyJapCTBEHHOTO OM3Heca.

Ecam nmoceutaete nuchma 1o paiioHy BOJIM3HM Bac, TOTAa OOBIYHO BBITOJHO OTIPABIATH U
MOJIy4aTh MHUCHMa B MATHUILY, C TEM, YTO OHH IEPEBO3WINCH B BRIXOAHBIC THH, TaK KaK 3TO
MOYKET COKPATUTh CPOK JOCTABKH B CPEAHEM C TISATH JIHEH 10 ABYX pabouux mHei. Ecnm
MOCHLJIATh TIOYTY JIOKAJIBHO, BB, BEPOATHO, OKUIAETE, YTO Ballla IOYTa MONAACT B MOHEIETbHUK,
0COOCHHO, €CITM 3TO PACCHUIKA MO MPEANPHUATUSIM, TaK UTO OTHPABIATH B MATHHILY 3TO ITLIOXAS
nesl.

Ecnu nmoceu1ate akiuu, ¢ npa3gHUYHBIME MIPEIOKECHUAME TOTPEOUTENSIM, 00paTUTE BHUMaHHE
Ha MOCTENEHHOE YBEINYCHUE KOJIUYECTBA JHEH 10 Mpa3JHUKA YUYNUTHIBAsI, KOI/1a TOPrOBIIA K
TOMY Ipa3JIHUKY HAYNHAETCA.

Kak mpaBuiio, ryumime AHUA A1 pabOTHhI C TOYTON 3TO BTOPHUK, CPEa U YETBEpT.

Ce3oHHBIC aKIIMH padOTaTh JIYUIIIE C TOTPEOUTENIMH, YeM C OM3HECMEHAMH, OIHAKO
Ipa3IHUYHBIC U CE30HHBIC BPEMEHA, KaK IIPEICTABIISICTCS, IPUOOpETaeT Bce OOJIbIlIee 3HAUCHUE
B HaIiem oOmecTBe. XdJUIOyHH, HAPUMEpP, TPAKTUIECKA CTAHOBUTCS OOJIBIIIAM
HallMOHAJIBHBIM TIPA3IHUKOM JIJIsl B3pocibiX. JleHb cBsToro Ilarpuka, paHee momyasipHbII
TOJIBKO B "O0sbImx Topoaax” Ha BocToke u B HeckonmbKux Toponaax CpeaHero 3amnajaa, B HaIlIe
BpEMs CTajJl HAUUMOHAJIBHBIM MPA3JHUKOM. Y MHBIM MapKETOJIOT HAUMHAET KaXKbIKA O/ C
MOJIHOTO CIHCKA JAT MPa3IHUKOB.

Ipunuun # 28: IT10 NoMokeT - ObITH B HY?KHOM MecTe B HY’KHOe BpeMs.
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I[aTI)I OKOHYaHUusA

Ecnu BbI cobupaeTech clienarh crieliuanbHOe IPEI0KEHHUE, Y HETO JOJIKEH OBITh CPOK
NEHCTBUS, U BBI CIENIaeTe KPYIHbIE MPOJIaXH B 3TOT J€Hb. AJBTEPHATUBHBIN MOAX0] — JIHO0
JIaTh JOTIOTHUTENbHBIC MPEMUU 32 OBICTPBIN OTBET WM HAJIOXKUTH IITpad 3a 3aMo3/4aJblil OTBET.
Tak wnu mHaude, Hy>KEH BPEMEHHOM 3JIEMEHT ISl CO3/IaHUS OLIYIIEHUSI CPOYHOCTH B YMe
KIMeHTa. BBl He XoTHTE, 9TOOBI OH MOT TIO3BOJIUTH ce0e YIOBOJILCTBHUE TIepeayMarh. Korma BbI
MUIINTE, BBl HE XOTUTE, YTOOBI €My Ka3aJoCh, YTO OH MOKET OTJIOKUTH Ballld MaTEpHUaJIbl B
CTOpOHY ¥ mocMoTpeTh ux "mo3zxke". (Ilo3ke He HacTynuT HUKOrAa.) Bama 3agada coctout B
TOM, YTOOBI BMOXHOBUTH Ha HEMEJICHHBIC NeHCTBYS!

B meuatnbix Marepuanax Hanbosee 3p(HeKTUBHO CTaBUTh (DaKTUIECKHUE CPOKU OKOHUAHHMSI
PE3MHOBOM NEYAThI0 PYKaMH - HE BI€YaThIBaTh. ECiIM OHM HaleyaTaHbl IOBEPX, 3TO XOPOLIO
JOJKHO UMUTHPOBATh PYUHOH mITaM ¢ TpadapeTonogo0HbIM HIpU(TOM U pa3IudHbIM [IBETOM
YEepHUJI, UEM HCIIONIB3YEMBIH B JIIOOOM JIpYIOM MecTe MaTepuaioB. Sl Takxke 3ajuil CBOU
MIPUHTEP JKEATON KPACKOH 10 CETOMHSIIHETO HS, A1 UMUTAIIMH MapKepa C )KeJIThIM LIBETOM.

KynoHBI JOIKHBI IMETh AAaThl UCTEUSHHUS. DTO 0OCOOECHHO BaXKHO KOTJa UIeT "0OMeH
KyIIOHOB'".

IIpunumun Ne 29: ocodoe npeaJsioxkeHne J0KHO HCTEKATh U1 OHO He SIBJISAETCS
crenuaTbHbIM.

BOHYC-HpI/IHIII/IHI KaXa0€ NpCIJIOKCHUE JOJKHO OBITE CIicnraJIbHbBIM.

W MeHs He BOJIHYET, 4To BbI Ipojaere. [lapeHs roBopuT: "ITO 3aMeyaTeNbHO i IPOILyKTOB,
HO 51 mpoparo mpodeccuonanbubie yeryru." OtnuyHo. Panee B aToM roxy, s caenan "ocoboe
npeaiokeHue " MOUX YCIIyT JJIsl IECATH BEIOpaHHBIX OpraHU3alii Bo Beei cTpane. M3 atux 10
MIOYTOBBIX OOpPAIEHUH, S MOJIy4MJI IIECTh IpUIJIalIeHUH Ha BbIcTyIuieHue. (60% oTBeToB.) Bl
MOJKETE CAeNaTh CIEIHaIbHOE MPEUIOKEHUE ISl Yero yroaHo. U BBI TOJKHBI 1e1aTh 3TO.
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IIpeMun 4acTo cO3AAOT MPOAAKY

SI cunTaro, 94TO IPOCTO KAXKIOE MIPEUIOKEHNE TOKHO BKIIIOUATh "[IpeMuro"; OecIuiaTHbIH
OOHYCHBIN TOJAPOK™ M, KOTJa 3TO BO3MOXHO, MpeMus (1) T0JDKHa UMETh HEKOTOPOE
OTHOIIIEHNE K Ha4YaJIbHOMY MPEIIOKEHUI0, HO HE OBITh TEM KE CAaMbIM, YTO BbI OOBIYHO
npojaere u (2), A0KHO UMETh BUIAMMYIO CTOMMOCTD OJTM3KYIO0, PaBHYIO WIIH JIaXke OOJIbIIE, YeM
[IeHa HA HAYaJIbHOE TIpeiokeHne. Vcmonp3ys Takou moaxo/1, MapKeTOJIOTH YacTo
00HapYKUBAIOT, YTO KIMEHTHI OyAyT 3aMHTEPECOBAHBI MPEMHUEH B TOKYIIKE TaK YK€ CHIIbHO, KaK
1 HAaYJIBHBIM MPEIOKEHUEM.

Jymato, 51 y3Haj 3TO BIIEPBbIE U3 UHYCTPHUH MPSAMBIX MPOAaX. ITO JOCTATOYHO
oO1epacnpocTpaHEeHHO TaM, KOTrJa KOMIUIEKT SHIIMKIIONEUH OyIeT mpoian Oaroaaps
OecruiaTHOMY cepTU(UKATY OTJbIXa HAa BEIXOIHBIC HIIH OSCIUIATHOMY TEPEHOCHOMY
TEJICBU30PY; CUCTEMBI TIOXKAPHON CHTHAIM3AIMH JTOJIKHBI OBITH TIPOIAHbI OJ1aroaaps
OecrutaTHOMy HaOOpy MocyAbl U T.7. Sl y’Ke IPUMEHIT 3Ty UJCH0 B MPSIMBIX MMOYTOBBIX
NpoiaXkax ¢ OOJIBIIUM YCIIEXOM.

[pumep: I KJIMEHTA S CO3/1aJI CEPHIO U3 BOCKMH OPOIIIIOP 110 BOCBMH Pa3JIMYHBIM BOIPOCaAM,
CBSI3aHHBIX C €0 MEPBUYHOTO MPOAYKTOM. C 3TOM MpeMHaTbHON J00aBKOM K €r0 peKiame, OH
CMOT YBEJIMYHTD CBOIO 1ieHY ¢ $ 89 1m0 $ 149 u emte yasown npogaxku. (CTOMMOCTD TpeMuu: 10 $
3.00.)

[Tpumep: B mporpaMme MOCHIIOYHBIX MTPO/IaXK KacceT B IEHOBOM jauanazoHe ot § 75 no § 95,
MBI YaCTO UCHOJIB30BAIH 35-MUNIMMETPOBBIN oToanmapaT ¢ BOCHPUHUMAEMOI CTOUMMOCTBIO
6osiee $ 100 B kauecTBe MpEeMUMU.

[Tpumep: B mponaxke Harei oOpa3oBaTeIbHON CUCTEMBI BpauaM, B Success Trak Div. Hamreit
KOMIIaHUH, ITakeThl mpoaatorces oT $ 399 no $ 548, a mpemus npeacrasiser coboit Habop
cepTu(UKATOB HA KOHCYJIbTAIMH IO To4Te Ha cymmy cBbimre $ 800.00. Y HecoMHEHHO, Ha MOM
B3TJIS/I, MHOTO pa3 MOKYIKa MPOU3BOAUTCS YTOOBI MTOJIYYHTh TPEMHAIBLHBIC KOHCYJIBTAITHH.

Kak 310 MoxeT ObITh afanTupoBaHo K JroooMy OuszHecy? Jlerko. CyriecTByroT
MHOTOYMCJIEHHBIE ONTOBBIE MCTOYHUKH IS MOJYUYEHHUS IPEMUATIBHBIX TOBAPOB, B TOM YHCIIE
Tex, KoTopsle nepeunciensl B MoeM Kypce IEHBI'M-BU3HEC-YCIIEX, unu Bbl MOXkeTe
COBEPILUTH CJIEIKY C IOCTABIIMKAMHA B CBOEM pErMoHe. BOT NHIlb HECKOJIBKO HJIEH:

* TYpareHTCTBO MOXKET .... UCIOJIbH30BATH KaMEphl, YeMOIAHbI; I0IaPOYHbIE CePTU(DUKATHI
Mara3uHa OZCHK bl

® pe€CTOpaH MOXKET ... HUCIIOJIb30BAHUC OMJIETHI B KMHO

* KOMIIaHUs, TIPOJIAIOIIast OPUCHYIO TEXHUKY MOTJIa ObI UCTIONB30BaTh ... CIOBAPH WU JAPYTHE
CIIPaBOYHUKU

* becrutaTHpI OOHYC-TTOAAPOK ATO SIBHO (pa3a ¢ JIMIITHUMH CIIOBAMHU; BCE 3TO OSCIUIATHO B
MOJIapOK; J1ap — IO CBOEH MpUpoe U JOHKHO ObITH OecruiatHo. Tem He MeHee, 3Ta (hpasa
IpeKpacHo paboTaeT B pekjaMe, U JIMIIb OTMEUY, 4YTO FpaMMaTHKa JTOJDKHA OBITh BEIOpOIIICHA
Ha BETep NpH pa3pabOTKe MOIIHOTO MPEIJIOKEHHUS i MAPKETHHTOBBIX MaTEPHUAJIOB.
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HMpunuoun Ne 30: Urto na cyer npemun? Ilpemus, nmo kpaiiHeil Mmepe, Kak e BaskHa, KaK
MpeaJioKeHue, 1 TOUHO TaK K€, MHOT0 BpeMeHH, JHEPruM, CHJIbl U TAJAHTA HYKHO
BKJIAJBIBATH MPH BbIOOPE WM pa3padoTKe M NMpe3eHTAUMHU ITOr0, KAK BKJIA/IbIBAETCH B
OCHOBHOIl MPOAYKT WJIU YCJIYTY.
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JoGaBisiiTe HEHHOCTH, IOKA OHHM He 3aKpu4YaT "AsiaomKa'

Jle#icTByHTE C IMONB30i Tt ce0si. B cnemyromuii pa3, Kora BamieM mTaTe Wid pailieHTpe
OyneT sipMapka, 000 IuTe BOKPYT, YIAUTE OTTYAa, UAUTE HA BBICTABKY TOPTOBBIX MATaTOK U
MOCMOTpPUTE PEOAT, KOTOPHIE IEMOHCTPUPYIOT U MPOAAIOT TAKUE BEIH, KaK L[BIFAHCKUN HOXK
WM yyJiecHas 3amia. Sl 3Haro, g 3Hal0, - 3TO HE OYEHb CI0XHO. JlagHo, yOepeM MOHOKIIb ¢
BaIlIMX IJI1a3, ¥ YACITUM BHUMaHHE TOTOMY YTO 3TH peOsiTa 3HAIOT, KaK HABAJIMBATh IEHHOCTb JI0
TE€X MOp, NOKa BbI HE 3akpuunte "sana!"

Jlrogu, KOTOpbIE CTABAT BMECTE WILTIOCTPUPOBAHHBIE KYpHaNBI 0 criopTe U TB-peknamy
XOPOIIO BBIYYHJIU 3TOT YPOK, M MPOJAIOT MHOTO TIOJMUCKHU U3-3a 3TOTO.

JIr060ii MOKET UCTIONB30BATh 3TO, €CIIM OH YMEH U UMEET MykecTBo. JlaBaiiTe BO3pMeM OHM3HEC
HEJBM)KMMOCTH B KauecTBe npumMepa. Eciu Obl 51 ObL1 B pekiiame B 3TOM OU3HeEce, BOT KaKyro
Bellb s Obl caenan. Sl Obl CKa3all: MOCMOTPUTE, MBI 00a 3HaE€M, YTO Bbl MOKETE KyIUTh JIOM Y
T000M KOMIaHWMH I10 MPOJIaXKe HEBUKUMOCTH, U UTO JIF00asi KOMIIAHUS MOXKET MIPEIOCTABUTD
BaM J11000# oM. Ho xorja Bbl mOKymaeTe y Hac, BOT YTO MbI OyieM Jenath. Bo-mepBbIX, MbI
naauM BaM 90-THEBHYIO rapaHTHIO Ha CUCTEMbI HarpeBa M OXJIaXK/I€HUS U Ha OCHOBHbIE
npubopbl. Bo-BTOPBIX, MBI 1aquM BaM 3Ty OOJBIIYIO (OTOKaMepy, YTOOBI BBl MOTIIU
c¢oTtorpadupoBaTh Balll HOBBIHM JI0Ma JJIsl OTIIPaBKU APY3bsiIM. B-TpeTbux, Ha Cleqyromui 1eHb
MocJie BAaIIero Bbe3/1a, Mbl IPUIIIEM BaM OOJBIIIOT0, CHIIBHOTO, POCIIOTO MapHs U3 KOJUIeIKa
4yTOOBI TOMOYB BaM PacCIiakoBaTh KOPOOKU U JBUTATH MEOENb U ClIeJaTh YTO-THU00 APYroe, 4To
HYKHO cJienath. Barn peGeHok Bech JeHb OyAeT MO/ HAIllUM MPUCMOTPOM 3a Hall cyeT. B-
YEeTBEPTHIX, BBl BEPOSATHO Oy/IE€TE MOKYMATh HE MEHbIIE OJHOTO WM JBYX €IUHHII HOBOM
MebOenu, mo3ToMy Mbl JaauM BaM 10% CKUIOYHBIN cepTH(HUKAT OT 3TOro (aHTACTHYECKOTO
MarasuHa MeOenu. B-msaTeIX, Bbl OyeTe yCTaBIIMMHU I1OCIIE TEpee3ia, TaK 4To Y Hac €cTh 2-B-
OJIHOM cepTU(UKAT Ha Y)KUH JIJIs BaC B MPUATHOM MECTHOM PECTOpaHe, TaK 4TO BaM He
npujieTcsi 0€CIIOKOUTHCS 110 OBOAY y>KMHA. B-111€cThIX, MPOCTO AJIsl y10BOJBCTBUS, BOT KYIIOH
Ha JIBa OECIUIaTHBIX BUEO HAIIPOKAT B XOPOIIEM BHICOMPOKATE B BaIlleii HOBOW OKPECTHOCTH.
Tenepp BbI He 1aTs O0JIee IIEHTa CBEPXY, NaJUTE HaM HAaUTH JIOM JUISl CIIEIKH, KOTOPYIO BbI
MOTJIH ObI 3aKTIOYHUTh C KaKOW-ITMOO0 MHOM KOMITAHUY HEABMKUMOCTH. BBI MOXeTe naxe
3aIIaTUTh MEHbIIE, TOTOMY YTO Mbl OYEHb XOPOIIH B cBoeil pabore. Ho BbI mosyunrte Bech
3TOT OOJIBILION MaTepual 6eCIUIaTHO.

CKoJIBKO BCE 3TO OyIeT CTOUTh KoMIaHuH 1o HexBmwkumoctu? $ 100 3a rapantuio, $ 10 3a
dorokamepy, $ 25 nas mapHs U3 KoJIeIKa; MOCBUCTETh (HUYETO :) 32 KYIIOHBI.
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OO0menue no npsiMoii moure

Jliist mouTH JTIF0060T0 POAYKTA, YCIyTH, IPO(ECCUU MM OM3HECa, MOYTOBBIA JUPEKT-MaPKETHHT
CIeNaeT JIydIle O0IIHe pe3yIbTaThl, YeM JTI00bIe APYTHUE CPEICTBA MEIUA UM METO/IbI.

A 3Har0, s 3HAIO0, YTO y Bac He ObLI0 ombITa. [1o CyTH, GOJBIIMHCTBO JIOJIEH HUMEIOT JTI0OUMBIE
"yacHbIe HCTOPUU'", YTOOBI paccKa3aTh MHE O JUPEKT-MeiIe. DTO HOPMaJIbHO, TTOKa Balll
TIPOIILJIBIA OTBIT HE 3aKPHIBAET BaM OyayIue BO3MOXXHOCTH. BBl yBUINTE, TUPEKT-MEIIT
paboTaer, eciu Bbl 3HAETE KaK C HUM padoTaTh.

Bcero Heckonbko 00HaEKUBAIOIIMX IPUMEPOB ...

Bpau ¢ cpenneit ieHol Moay4YeHHs HOBOTO MAlMeHTa Yepe3 Apyrue BUIbI pekiambl B $ 180
YMEHBIIIUII €€ TaK, 4YTO CTOMMOCTb TIOHH3MIAch 10 $ 118 ¢ mprMeHeHneM mpsMoii TTOYTOBOM
pacchuiku. KoMmaHus co CIUCKOM KIHEHTOB, pa3paO0TaHHBIM C IOMOIIBIO IPYTUX CPEACTB
MaccoBoit nHpopmaru Bioxkmwia $ 10000.00 uHBECTUIHIA B TPSIMYFO TOYTOBYIO KaMITAHUIO U
kouBepTHpoBaia ux $ 80000,00 B 6usnece; npumepHo $ 46000,00 drcToi MPUOBLIA B TCUCHHE
30 nHel, a 3aTeM B IPOCTO MOBTOPsIIa 3TOT MPOLIECC CEMb Pa3 3a JBEHAIaTh MECALIEB, C
nosryuenreM 6osee $ 320000,00 gononHuTeNbHOM MpuObLIH. [TpodeccnoHambHBIi 0paTop
WCTIOJB30BAJ MPSIMYIO TIOYTOBYIO KAMITAHUIO YTOOBI C/IETATh OCIEAYIOIIEe MPEII0KECHNE
CIIyIIAaTeNsAIM U CO3/1aTh HOBBIH "lieHTp mpHObLIN", Tpou3BoasAIIHi B cpeareM $ 2.00 npuObLIn
Ha yenoBeka; cBbime $ 50,000.00 qomomHUTEIBHBIX J0X00B B roa. HoBbIN pecTopaH moayymt
ok0J10 50 MOCTOSIHHBIX KJIMEHTOB 3a 30 AHEW OT MPsMOii MOYTOBOM KAMITAHUU CTOUMOCTBIO
meree $ 2000.00.

WNudopmanus B CleAyIONIEM pa3ieie MPEACTaBIsSeT MOH JyUIIUE COBETHI 10 MPSMON OYTOBOH
pacchlIKe.
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0] NMPAMBIX MUCbMAax

B sTOM pazaerne 3Toi KHUTH HET ¥ HE MOKET OBITh TIOJTHOTO TPaKTaTta 00 yCHEeITHOM
UCIIOJIb30BaHUE MPSIMOM MOYTOBON PACCHUIKH. DTO JEHCTBUTENBHO YPE3BbIUANHO CIIOKHAS (U 5
CUMTAI0, 3aXBaThIBAIOIIAs) Hayka cama 1o cebe. Kcratn mos kaura: «Kak mmcatsb
MHJUTHOHHOZOJIJIAPOBBIE TIPOJIAIONIHE THChMa» paccKasbiBaeT 00 3ToM Oonee moxpodHo. Ho,
YTOOBI IaTh BaM NPECTABICHNUE O TOM, HACKOJIIBKO CIIOKHO 3TO MOXKET OBITh, 3HAITE, UTO y
MeHs1 0oJiee 4eM IOJTHBIN KHIKHBIN IIKad CIIPaBOYHBIX MaTEPUAIOB IO ATOMY BOIPOCY, HH
OJIMH U3 KOTOPBIX He COOMPAET MBUIb U sl ¢ HUIMH MOCTOSTHHO KOHCYJIBTHPYIOCh. Sl Tpauy
TBICSIYM JIOJUIAPOB KAXKIBIA Tof "I moAepKaHus" B 3TOH 00JacTH, BKIIOYasl MOIHUCKY Ha
UH(OpPMAIIMOHHBIC HCTOYHUKU M €KETOTHBIC CEPBUCHI, KOTOPBIE CTOST Kaxk bl 6oee $ 100 -
takux, kak Jlenuc Hatch 8 WHO’S MAILING WHAT u 'APU HALBERT LETTER.

[Ipsimast mouTa maet MHOTO Kaiida n3-3a 6€300’)KHOTO YUCIa MepeMeHHbIX. KOHBEpT: Ipa3HUTH
WM HE JAPA3HUTH — BOT B ueM Bonpoc! [logHuMaemoe mucbMo, simuk J)koHCOHA, BEIOOD
pa3MepoB U LBETOB U TeKCTyp. U emie mHoroe npyroe. S nuuHo HacuuTan He MeHble 200
peleHuii B OMHOW NMPSIMOM IIOYTE.

[Tpsimast moYTa — 3TO OXKUBJICHHAS, YPOIJINBAs CyKa — IMOTOMY 4TO 0€3005KHOE YHCIIO
nepeMeHHbIX. CrenaB TIIynocTh B JIFOOOH M3 HUX, BBI MOKETE YOUTh OTBET, HO TONMPOOYyHTEe
MPOBEPATH KX MYHKT OTACIBHO, H BBl YMPETE OT CTAPOCTU MPEXKIIC, UEM Y3HAETE MTOUEMY
BBI CJ/I€JIajii OIINOKY.

S xun ¢ npsiMoi MOYTOBOM BCIO MOIO B3pOCIYIO kM3Hb. S tymaro, MHeE Obl10 13 mu 14 net
KOT/Ia 51 OTIIPABUII CBOIO TIEPBYIO MPSMYIO TIOYTY MPOJIABaTh YTO-TO, OTIIPABUII 1 HA CAMOM JIeJie
HOJTYYWIT ACHBT Y, HAlIpaBJICHHbIE OOPAaTHO MHE HA MOYTY. I Aenai 3TO MOCTOSIHHO C TeX TOP.

B KOHTEKCTE 3TOM KHUTH, S HE MBITAJIICS HAYYUTh BAaC MPSMBIM ITOYTOBBIM pacchlikaMm. Eciu 310
CJIOKHEHIIas 3a/1a4ya MOKET ObITh C/IeJIaHa, OHO HEe MOXKET OBITh C/ellaHa 3/1ech. S mpuien K
ATOMY C TOYKH 3PEHHS, YTO BbI MOYKETE MCIIOIb30BaTh JUPEKT-MEHII B KAUECTBE COCTaBHOM
YaCTH KOMITJIEKCHOT'O MAPKETHHTOBOTO TOIX0/1a, TaK UTO S MPOCTO 0003HAYMIT TIIaBHbIE
KJIFOUEBbIE MOMEHTHI ... OCHOBBI, KOTOpBIE Yallle Bcero ymyckatorcs. Kpome atoro, s
MPU3BIBAIO BAC CTATh CEPhE3HBIM CTYJECHTOM MPSIMON TOYTHI.

Jla, ouH TUYHBIA MOMEHT. Y MEHs paHbllie ObUT KOT, KOTOPBIH JIFOOMIT BKYC KJIes,
UCIIONB3YEMOr0 Ha 00OpaTHOM CTOpPOHE MOYTOBBIX Mapok. OH OB BEIMKUM COIO3HMKOM BO
MHOTHX ITPOEKTAX MPSAMOM MOYTOBOW U sl OYE€Hb CKyYaro Mo HeMy. EciM y Bac €CTh KOIIIKa, BbI
MO>KETE MCCIIEIOBATh €€ BKYC K KJIEK TOYTOBBIX MApOK. B0O3MOKHO, Ball JKenaromun
MTOMOIIHUK THXO /€T BO3MOKHOCTH BHECTH CBOM BKJIAJI B JIEJO.
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Pa3Hblii cniMcoK /151 TBOPYECTBA.... ¢ KOMMEHTAPUAMH
Jliis Gpolrtop, HOYTOBBIX KaMIIaHUI, Mara3MHHBIX MEYaTHBIX pa3jiad U T.1.
# 31: HeoOb14HOE apT-IpOM3BEACHHE

1. YBenuueHHsl# pazaen ¢pororpaduu

2. JleTckuii puCyHOK

3. Mnmoctpanus ©3BECTHOTO JTUIA

4. Kapukarypa nin KOMUKC (MMEIOLIMI OTHOIICHHE K Balllel ayUTOPHH)

# 32: HeoObIuHbIe KOHTEHHEPHI
1. bymaxHble MEIIKI

[Tponaser; cTpaxoBOK MpHCIal MHE TOJTHOPA3MEPHYIO CyMKa ISl IOKYMOK KOPUYHEBOTO 1IBETA
C TAaKUM TEKCTOM: "MOTYT JIM Ballll COTPYAHUKH, TaK 3aMIOJTHUTH 3TH MEIIKH, YTOOBI
MIPOKOPMUTH CBOU CEMbH, €CJIM OHH CTajJl MHBAJUIAAMH U HE MOTYT paboTats? laBaiite
IIOTOBOPUM O IIJIaHEe 03a00TUTHCS 00 ITOM - B OTCYTCTBHUE UYMCTHIX 3aTpat AJid Bac .

2. IInacTUKOBBIE MEIIKH WX ON€YaTaHHBIE INIACTUKOBBIE KOHBCPTHI, yTOOBI TOKA3aTh
BHYTpPEHHEE CO/IEPKUMOE.

3. ByTtbuiku

B marasune, riae Most 104b ceiidac pabotaet: "Latitudes ", IUISDKHBIN /CIIOPTHBHBIA MarasvH,
BKJIAJ[bIBAE€T CBOM IEPraMEHTHBIC MTOIaPOYHbIC CEPTH(PHKATHI BHYTPb IIACTUKOBOM OYTBIIKU C
IIECKOM U HCCKOJIbBKMMM PaKyIIKaMH, BaHeanaHHLIﬁ C HpO6KOI>'I ... JJII UMUATaAlIUn 6yTI)IJ'IKI/I C
COOOIIEHNEM, YTO MOXKET BOJIHA BRIOPOCHTD Ha IUIsDKE. [10Ka3bIBaeT JIM 3TO YTO B TOM Mara3mHe
MPOJIAIOT OOJIBIIE OJAPOYHBIX CepTH(GHUKATOB? Y MEHS €CTh IMPEIYyBCTBUE UTO JIa.

# 33: IloMHHTE PO BHEIIHIOKO 000JI0UYKY

1. SIpkue, cTpaHHO pacKpalIeHHbIE KOHBEPTHI
2. HeoOwrunsblit pazmep KOHBEPTOB
3. ®ororpadus cHapyKu KOHBEpTa

Ecnu B Bamei pacchlike A JIIOJEH, Bbl CUUTAETEe OHU OYyAyT 3aMHTEPECOBAHbI TOJIYUYUTh
cooOmIeHne OT Bac, TO Baiia OoJbIIas 3a00Ta T0JKHA OBITh B YBEPEHHOCTH, YTO OHU
HEMEJUICHHO Yy3HAIOT Ballll KOHBEPTHI, KaK MOYTy OT Bac. B mocnenHee Bpemst Ui KOMIIAaHUU
BeIxosmIed B aup «lymaii u Gorateit» TB-mporpamme ¢ Fran Tarkenton, Ml pazpaboranu
MoYTYy, UCTIoNb3ys emle GoTo u3 moy Fran, rae oH Aep>KUT NPOYKT, Kak 0OpaTHBIN aapec.
[Mouemy? IloToMy uTO Ha3BaHHE (HUPMBI HE UIMEET CMBICIIA JIJIs1 OONBIIMHCTBA U3 ATHX JIFOJICH,
HO OHH 3aXOTST, €CIIU Y3HAIOT, YTO 3TO UCXOAMT U3 TOTO K€ UCTOUHUKA. byzaer nu Ha Baem
KoHBepTe (pororpadus Baero Mmara3uHa, Baiiero npoaykTa win Bama (ororpadmus?

# 34: HeoObLIYHLBIE BJIOKEHUS

1. Kiroun
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ABTO auiepbl HTHOTJA UCHIOJB3YIOT 3TO B PEKJIaMe: MHChMO € KJIFOUOM BHYTpH. Bbl mpuHocute
KITIOY B aBTOCAJIOH M MPOOYHTE 3aIyCTUTh UM MamnHy. Eciii OH 3aBOJIUTCS, 3TO BaIll
aBTOMOOWIb. HO 3TO HE NOKHO OBITH OTpaHMYEHO OM3HECOM aBTONPOJAX. PUANTOPHI MOTYT
UCTIOJIb30BaTh KJIIOY B O(PHMCHOM KYKOJIBHOM JIOMUKE; B POZHUYHOM TOPTOBIIE C CYHAYKOM
MUPATCKUX COKPOBHIL U T.J.

2. CHuUMKH

OpHa U3 HalUX CaMbIX YCHEIIHbIX MPSIMbIX KaMITAHHUH MO MOYTE — MPOJaxa KOMIUJIEKTa KHUT,
UCIOJIB3YIOT MHCbMAa, U, KaK MIPOCTO MPHJIOKEHNE K HEMY, CHUMOK KHUTH (BMECTO OOBIYHBIX
Oporurtop.)

3. MoHneTsl

4. CumBoJbl (IOJapKH HA TAMSATH — tokens)

5. MHocTpanHas BanroTa

6. Uto-TO moxorkee Ha NEHLIU

MHuorue CIICIUAIMCTBI JUPCKT-MAPKCTUHT'A ITPOJOJIKAIOT YTBCPKAATh, YTO HET BCIIH, CUJILHEC
an/IBneKa}omeﬁ BHUMAHHC, UCM ITOJTYUYCHUC JACHCT.

7. UTO-TO MOX0KEE HA YEKU

YacTo ucnonb3yercs B COUETaHUU C OKHOM B KOHBEpTE. XOTS 4aCcTO UCIOJIBb3YIOTCSI U MHOTO
JIET, 3TO MO-TIPEKHEMY XOPOIIIO PabOTaEeT, €ClIM CBA3aHO C XOPOIIUM MpoaBukeHrneM. OauH
COBET: NMPaBWJIbHBIN BHEIIHUH BUJ YeKa UMEET OO0JIbIIOE 3HAUCHUE.

# 35: HeoOb1uHble Bemu

1. TlonnenbHbIE TEIETPAMMBI

2. CaepxOoublIne TeIerpaMMbl

3. I'urantckue pyKONHCHbIE HAITUCU

4. JlomOIHUTENbHBIE MUChbMO OT Ballleil )KEHBI, MyKa, peOeHKa

Opnua Mara3uH oprcHON MeOenn co3an "KIacCHUeCKy0'" TPSIMYIO MOYTOBYIO KaMIIaHUIO
MOCTPOCHHYIO Ha 00pase: MbIIllb, KOTOpas Mucajia NUchMa U Mochlialla UX HOYbIO, MTOCIIE TOTO,
KaK BCE JIFOAU YXOAWIN JOMOW. B omHOM cepuu mpoMO, Mbl OTIIPaBUIN ITUChMa
HENocpeACcTBEHHO oT "HamnosneoH - komnbroTep".

5. AyamoxacceTsl

"Aynno Oporrropsl" CTAHOBHUTCS Bce O0Jiee HEAOPOTOH, MPAKTUIECKHE 110 CTOUMOCTH KaK
nevaTHble MaTepruansl M, BO MHOTHX CIy4asiX OHM MOTYT OBITh Upe3BbIYaitHO 3(p(pEeKTUBHBIMH.

# 36: HeoObIuHbIE Oymaru
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ITepramenT

CepTudukats

UekoBas Oymara

MuimuMeTpoBKa

bymara, HanedatanHasi 4TOObI BBITISIETh KaK TKaHb
Kentas moaknaaka Kak Ha FOPUANYECKUX TOKYMEHTAX

SN S e

[TomuuTe 6eccmepTHyIO Ppasy: "S xody caenats BaM IpeiokKeHHE, OT KOTOPOTO BbI HE
CMOXXeTe oTKazaTbea"? BOT 4To OBLII0 3A0POBO CIETAHO: S TIOTYYHII MUCHMO IO TI0UTE
HarmevyaTaHHOe Ha OyMare, 4To MOX0Ka HOBBIA KOCTIOM «C UTOJIOYKW» C MOJIOBUHOM JECATKA
MyJIEBBIX OTBEPCTHH B HEM, U C (pa30il, HAMMCAHHOM CBEPXY Kak OyATO KPOBBIO.
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Ipunuun # 37: Cexpert "ykpaaeHnsbix ¢aiiaos"

OpaMH 13 Ty4YlIMX MapKeTOJIOroB, KOTOPBIX 5 3HAI0, HUKOTIa HE UMEJT OPUTHHAIBHON UEH 3a
CBOIO XHU3Hb. HO OH moiy4min ykpajaeHHsbie ¢aiibr!

VYkpaneHnubie Gaiisl — 3TO TPOCTO HAOOP pPEeKiIaM, MOYTOBBIX OTIPABIICHUH, KOMITIOHEHTOB
nuceM, 3arojJIOBKOB, (bpas, KYIIOHOB U T.A. Ero KOJUICKIUSA OXBAaTbIBACT TPUALATH JICT, U
coaepxana 6onee 10000 myHKTOB. MOSI MEHBIIIE, TOCTPOCHA 3a O0JIee KOPOTKHM MEPUO
BPEMEHHU, HO, [TI0XBACTAIOCH, JIyUllle OpraHU30BaHa.

C yueToM MapKeTHHIOBBIX IIeJiei, OH 1INl K CBOMM YKpaJeHHBIM (aiiiaM 1 mpoXoani yepes
Kbl MYyHKT B HUX. Ero muccus B ToMm, 4TOOBI HAWTH XOpOIINE, TBOPUECKUE UJIEU, KOTOPbHIE
MOTYT OBITh YKPaJACHBI OT UX IOCIEIHEr0 HCIOJIb30BaHMs U TIepepadOTaHbl B HOBBINA IPOEKT.

51 Beceo MpU3HAIOCh: JICHCTBUTEIBHO CO3/1aBaTh IEY0 MAPKETHHTOBYIO KaMITaHUIO "¢ HyJIs"
3TO Kyna Oouibiiie paboThl, YeM s KOTAa-JIM00 XOTEN JIeIaTh.

B Moux ykpaneHHBIX (haiiax eCTh 3HAMEHHUTHIE, OYCHb YCIEIIHbIEe 3aroioBku: «KTo eme xouer
burypy kak y tene3e3qibi?» Jla, OHa HCIONb30BaHa yKe HECKOIBKO JIeT Ha3aa. Ho B moux
HOBEHIIINX OOBSIBIICHUHN JJIS1 Ay IMOJIOTA, BBl YBUIUTE ITOT 3aroyioBok: «KTo emie xoueT
yCIBIIIAaTh BCE, UTO MPOUCXOAUT?» [[pyrMM aHAaJTOTMYHBIM HW3BECTHBIN U YaCTO MCIOJIb3YEMbIi
3arojioBok HauumHaetcs ¢: Bbl bbl KYIIWJIN ... S Bumen 3To MCHONb3yeTcsl IS OJCKIbI,
pEIKUX MOHET, CIUTKOB, HeABWKUMOCTH U T.4. Hanmpumep: «Bbl bbl KYITMJINA JIOM LIEHOI71
B $ 100,000.00 3A $ 22,800.00?» B moem karaiore, Ha MOEM ayJHOKaCCETHOM albOOMe O
MAapKETHHTOBBIX CTPATErUsiX, Bbl YBUIAUTE ATOT 3arojoBok: Bbl Bbl nansmu
BBICOKOOIJIAYMBAEMOT'0 KOHCYJIbTAHTa M0 MAPKETUHTY 32 MUHUMAJIbHYIO OTuIaTy?

B Moux ykpaaeHHbIX (haiiiax -mpocTo A00aBIIO - €CTh TenedOoHOTeNerpaMmy, KoTopas
naunHaetcs: <KHAKOHEIL[-TO. BbI IIOBE/IUTEJIb JIOTEPEU! TPEBYETCS OTBET B
TEUEHUE 48 YACOB.» MHe uHTepecHo, KakK 51 Oyy UCIIOJIb30BaTh 3TO B OYIyIIIEM.

B mMoux ykpaaeHHBIX (aiaax ecTh OOHOBICHHOE YBEIOMIICHHE OT *KypHaia Fortune. 9to
OyJTO clellaHHas PyKOM 3alKCh, M300paXkacT MCIpaBIICHHE Teae(OHHOT0 HoMepa. XOTs OHU
TJTYTIO UCTIOJIB30BAJIH JKEIITHI BMECTO PO30BOTO KaK 0A30BBIM IIBET COOOIICHHS 00 OmMOKe,
Uesl MO-TIPEXKHEMY XOpoIIa.

Brl cienaete cebe orpoMHYIO MONTB3Yy B CO3JJAHUU COOCTBEHHBIX YKpaJAeHHbBIX (aiinos. 1o mepe
pocTa, OpraHu3yrTe uX Kak MOKHO Jiyuiie. Ho B Hawase, mpocTo CKiIaabIBalTe BCE 3TO B
00bIIyI0 KOpOOKY, TOTOM IOKOMANWTECh B HEl, KOTaa Xxopouiast uzest OyaeT HykHa. TOYHO Tak
ke, Kak JAenaroT npodu!
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Konupaitunr

Kax BEI 3HACTC, s HAITMCAJI LICJIYIO KHUT'Y Ha 3Ty TCMY: «Kak mammcarn MUWJJIMOHHOAOJIJIAPOBBIC
IIpOOda’XHbIC ITMCbMa», KOTOPasA BKIOYACT B cebs 27—I_Hal"OBy10 CUCTCMY JIA 9TOHU Ocau.
OI[HaKO €CTb OMMPCACIICHHBIC KIIIOYCBBIC COBCTHI JIJIA KOHI/IpaI\/JITI/IHFa, HC OYCHb NOJYCPKHYTHLIC B
TOM KHUT'C, KOTOPBIC 1 BKIIKOYWJI 3/1€Ch.

Kaxxnprit npyroii pakTop, B me4aTHBIX MEUa, T.€. MHUCbMax, OOBSBICHUSIX, OpOIITIOpax,
OTKPBITKAaX, MAKeTaX TUPEKT-TMOYTHI U T.J. UMEET OJHY TIABHYIO I1€]1b, KOTOPAsi COCTOHT B TOM,
4TOOBI MOOYAUTH JIFOACH MPOYUTATh TEKCT. 3aTEM TEKCT JIeJaeT TshKenyto padory. Cnalbie,
He3peJble TEKCTHI PEIKO BBIMOIHSIOT CBOIO paboTy. BaM HeoOXxoaumo pa3opBath OaHKY CO
IIMTMHATOM, KaK MOpsK [lamaii, cXBaTUTh Balll TEKCT U Yepe3 TOPII0, BIUTH CHITY TOJTHOCTHIO K
94epTy BOBHYTPb.
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Camoe Ba:kHOe - 3ar0JIOBOK

Moii 3aroJioBOK TOBOPUT 000 BCeM: HET 00JIee BaKHOW COCTABHOW YaCTH JTIFOOOH TMeYaTHOU
peKiambl, ueM 3arofioBok. Ecnu 3aronoBok He cpabatkiBaeT, Bc€ mpomnano. OcraibHOE yKe He
BaXXHO. JlepKuTech 3THX KJIIOYEBBIX UJEH O 3arojJoBKax:

cienyert teaerpadHo obelanne MO3UTUBHBIE BHITO/IbI

KaK MpaBuJio, CJIEAYET MOAUYEPKHYTh JIYUIIyI0, CUIBHEUIIYIO O3y

MOJKET IOJYEPKHYTh JBa, AK€ TPU NPEUMYILECTBA

TIOMOTAET, €CJIM OH TAK)KE CTUMYJIUPYET JIF0003HATENEHOCTh

JTOJIKHBI OBITH JIETKO MOHSATHBIMU (HE MOJHBIE CJIOBA)

rpaMMaTUKa HE UMEET 3HaUEHUs

JIOJIKHBI CTOSATh OTJENBHO *

IPUMEPHO SKBUBAJIEHTHO MEPBOI Npojarolel Gppase, KOTOPYIO BbI Ia€Te, €CIIU
NPUXOANTE JINYHO UIIH 110 TenedoHy

* [IpoBepka OTIeJIbHO CTOSIIIEro 3arojioBka: Eciau Bbl pa3MecTWin ¢BOM 3aroJiOBOK, U
TOJAbKO HHCTPYKIUIO: "Hanummure 1st 60s1ee moapoOHoi nHpopmanum "B 00bIYHOM
pekJiaMe, OHO JACT MHOT0 OTKJIMKOB?

Hanucanue 3aroioBkoB — 3T0 HCKYCCTBO M HayKa U camo Mo ce0e, U 3TUM CTOUT XOPOILIO
OBJIaJIeTh. HekoTophIe U3 TyUIIHX KOTa-JIN00 HATMCAHHBIX 3aT0JIOBKOB MOSBUIIKCH B
OynsBapHOU Tipecce, Harmogooue Hamanen Enquirer, (s HACTOSITETFHO PEKOMEHIYIO U3yJaTh
oOwsiBneHus B Enquirer!)

Ceroasst NO3BOHUI KJIMEHT. S MOArOTOBUII TEKCT ISl pEKJIaMbl B TOPTOBOM KypHaie. OH
ckazair: "4 mocne 3Toro B u3gaTebCKoM oduce rmepepadarsiBai Baiie 00bsIBICHHE CO CBOUMU
JIOBMH U MBI JOJKHBI COKpATUTh 3arojoBok. Kakue OynyT unen? " OqHy UIer0 1 MTHOBEHHO
BBIJIAJ ¥ 9TO OBLIO a0COTIOTHO Henev4aTHO. HeKoTopkle 3aroIoBKH MOTYT OBITh M3 OJTHOTO HJTH
nByx cioB. Hampumep, 3aromoBok: [IAHUKA! paGortan oueHp xopoio B HHAHCOBBIX
HOBOCTHBIX OIOJUIETEHSIX, HA (DOHIOBBIX KOHCYJIbTAHTOB MPEIOKEHUAX. J[pyrue 3aroinoBku
MOTYT OBITh TOBOJIbHO JUTHHHBIMH - TaK: YZ[I/IBI/ITEHBHblﬁ CEKPET JIMETHI
roJiyimBY ACKUX AKTPUC, KOTOPBIE ®AKTUYECKU JAET EXEJHEBHVYIO
CHMXXEHMUE BECA pa0otan ouenb xopomo. HeT mpaBuIbHOTO WM HENPABUIBHOTO
KOJIMYECTBA CJIOB B 3ar0JIOBKE.

IMpunmun Ne 38: 3aro10BoK J0J15KeH 1eJIaTh onpeae/eHHbIe Bellly AJ1sa padoTrbl. Bor
NMpocToe IPABUJIO0 0 3aroJioBKax. U ecsin 3arojioBoK He JieJiaeT 3TOro, Bbl NPOUTpaJIH.
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JIMHHBbIE TEKCTHI padoTaeT Jyulle

Jlaxxe rocyie MHOTOUMCIIEHHBIX CTATUCTUYECKUX MCCIEA0BaHNN U MHOTOJIETHUX OIIBITOB,
JIOKa3bIBAIOIIMX HX OIIMOKY, MHOTHE MPOQecCHOHabl peKjIaMbl HACTAUBAIOT YTO JIFOJU HE
OyIyT YMTaTh JUIMHHBIE TEKCThl. PAKTOM SIBJISETCS TO, YTO JABYXCTPAaHUYHOE MUChbMO paboTaeT
JydIlle, Y4eM OJHOCTPAaHUYHOE MUChMO, U TPEXCTPAHUUHOE OOXOAUT JIByXCTPAaHUYHOE MUCHMO, U
OO0JIBIIMHCTBO PEKJIaMbl MOXKHO YJIYUILIUTh YBEIUUMBAsl TEKCT (HE yBeIMuYMBas "MyCcTOro
npocTpaHcTBa"). 3TO, B KOHIE KOHIIOB, TEKCT, KOTOPBIH MpoAaeT. ITO rOBOPUT HaM O
HECKOJIbKUX BEIIAX:

Ipunmun Ne 39: Pacckakute CBOIO HCTOPUIO CAMBIM JIYYIIUM 00pPa30oM, KAKHUM 3T0 MOKeT
OBITH CKA3aHO, 32aTEM IMOAYMaiTe 0 TOM, CKOJIbKO CJIOB BbI YK€ HCIO0JIb30BAJIN H B KAKOM
dopmare Oyner padorarb. Eciium BbI MOKeTe M30€:KATh 3TOr0, BO3MOKHO, He cJIeyeT
3apaHee onpeaessiTb pa3Mep TeKcTa.

Mpunuun # 40: He 6eciokoiiTech 4TO JIIOAH He MPOYNTAIOT JJIMHHBINA TEKCT, MPOCTO
MOTOMY 4YTO OH JUIMHHBIA. EcJauM oH CKy4HBIi, 3HAYUT y Bac ecTh npodJjema! Ho eciam oH
3aXBaTBHIBAIIHI, NHTEPECHbIH U COOTBETCTBYET HHTEPECAMH KJIMEHTA U ero NPUKOJIbHO
YUTATh, TO JJMHA HUKOIAA He OyaeT npo0.ieMoii, a yaie Bcero J0CTOMHCTBOM.

Ipunnun # 41: Bel Mo:keTe BBIHTH ¢ MEHBIIIMM IIPU(PTOM, YeM BbI AyMaJu. S 3acTaBJisiio
JIIO/Iell MPUIYPUBATHCS BCe BPeMsl, U MOJIYy4al0 OJHU U3 CAMBIX BBICOKHX NPOLEHTOB
0TBeTa U 00JBIIMHCTBO HanodoJiee NPUObLILHBIX OTKJIMKOB B JIM-uHaycTpuu.

HenasHo 51 pa3zpaboran HOBBINM Val-Pak kymoH myist Moero KiueHTa-KOCTOIpaBa
(xuponpaktuka). Jlrogu u3 Ban-Ilak ckazanu eMy: CIMIIKOM MHOTO TeKcTa. Ero apys3bs
CKa3aJM eMy: CIIMIIKOM MHOTO TekcTa. Pe3ynprarsl: 40,000 HaGOpoB KYIIOHOB OTIPABIICHO TIO
nmoute. Crowmno Bpady 3to B: $ 1300.00. Yucmo HoBbIX marrieHToB: 10. 3aTpaT Ha MoTy4YeHHE
onuoro manuenta: $ 130.00. Cpemnuii noxon ot naruenta: $ 1500.00. Dto 6onee yem B 10-
KpaTHasi peHTabenbHOCTh. M ckaxuTe MHE YTO-HUOYIb!.
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baank 3aKa3ia, KYIIOH UJIH KapTO4YKYy JIsl 0TBETA

Hpunuun # 42: "Ecau éaw Kynon unu ghopma 3aKaza He yeenuuugaem yeejlanue Kynumb,
3HAYUT @bl coenanu 3mo nenpasunvro' Herschell ['opnon Jlstonc

Bot xopommii cnoco6 oneHuTs Bairy GopMy 3akas (YCTpOICTBO JUIsl OTBETA); CIIPOCUTE CeOs:
Yro, ec/i OHH CHAYAJIA IOCMOTPHAT Ha 3TO?

Xopomio, uTo cirydnutcsi? MoxKeT Ju OBITh MPOJJaka TOIBKO C TEM, YTO YKa3aHO Ha yCTPONUCTBE
i otBeta? ByayT nu OHM XOTs ObI OBITH BBICOKO MOTUBUPOBAHBI KOTIATh JANbIIE U CMOTPETh

MaTepuaibl 10 koHia? Wiu sxe oHu ObICTpO pemaT "3To He A MeHs" WM "CIMIIKOM J10poro”
U OTJIOKAT 3TO B CTOPOHY?

Kcratu, s He 1ymaro, 4yTo Ball MaTepuall JOHKEeH ObITh TOCTPOEH TaKUM 00pa3oM, YTO OHH
YBUJIEIN 3TO B TIEPBYIO o4epeb. B Karajore mpoekTa HaJl KOTOPBIM 51 HEIaBHO padoTal,
pa3pabOTUYMK MaKeTa XOTeJl MOCTAaBUTh OJIAaHK 3aKa3a Ha BHEIIHEH CTOPOHE 3aTHEH OOJIOKKH
4yTOOBI pemuTh MpobaeMy HexBaTKu Mecta. Hert, HeT u Het! Ecim 3T0 BOOOIIE BO3MOXKHO, MBI
XOTHM 4TOO0BI (hopMa oHaYay CKpbiBasiach. Kak eciu Obl IpojiaBell, pH JIMYHOM OOIIEHUN
Ha4YMHAaJ C 3aBEPIIAIONIETO BOMPOca. DTO TPYAHBIN MyTh K 1ed. Tem He MeHee, Bbl HE MOXKETE
MOJIHOCTBIO KOHTPOJIUPOBATh 3T0. HeKkoTophlie M3BpaIEHIIbl YUTAIOT KYPHAIBI 33J0M Hamepes.
(OT0 HOMKHO OBITH T XK€ 01, KTO BcTaeT Ha 30 MUHYT paHbIlle KaKI0€ YTPO, ChEIal0T CBOU
OgBcsiabie OTpyOH 1 MokuAa0T Ha 30 MUHYT paHbIIle, Ye€M 3TO HEOOXOAMMO CBOE KHUJIbE, JTUIITh
MOTOMY YTO IMOJIYYal0T CTOJIBKO YIOBOJILCTBUS OT BOXKJIeHUs cBoel ToioThl.) Bo Bcsikom
clly4ae, uJies COCTOUT B TOM, YTOOBI COXpaHUTh (OpMY 3aKa3a BHE IyTH MPOCMOTPA, HO
pa3pabaThIBaTh €€ Tak, 9TOOBI OHA UMEJIa IIIAHC MOOOPOTHCS, €CITU KaKHe-TO U3BPAIICHIIBI
PaCKOMAaIOT U MPOYUTAET €€ TIEPBOM.

Ecnu moau Oy 1y T mpocTo ciieioBaTh HaNpaBJICHUIO, YBEPEH, Oy1eT HAMHOTO IIPOIIE POIaTh
uM Bai matepuan. (B3abixaer)
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IlcuxoJsorus uBera
B NIEYaTHOM peKJjiame

VY>KacHO MHOTO BEILIEH MBI A€JIaeM JJIs HalllUX KOMIIAHUW U JJI HAIIUX KJIMEHTOB B IPOCTOM
CTapoM 4epHO-0esioM Buie. Bo MHOTHX cllydasiX JOMOJHUTENIbHbBIE pacXO/bl Ha LIBET (a) HE
OKYIarOTCAd B JOIMOJIHUTCIILHBIX MTPOAAXKaX.

Ecnu BBl XOTHTE HCITONTB30BATh I[BET, €CTh HECKOJILKO BOIIPOCOB, KOTOPHIE BB JOJKHBI
paccMOTpETh:

#43

Bb1 Bcerna MoxeTe NOTy4YUTh Cephlii IIBET pa30aBIeHUEM YEPHOT0 — 0€3 JOMOJHUTEIbHON
omnaTel. M To e camoe BEpHO AJisA JTF000r0 1[BETa KOTOPbIM Bbl HCIIOJIb3YETE; HAIPUMED,
KPaCHBIN MOXKET TAKXK€E 1aTh BaM PO30BbIN.

#44

CornacHo mape peasibHbIX BaXKHBIX PE3yJIbTATOB B ATOH 00JIACTH TICUXOJIOTHH [IBETA, -
3urdpun Vogele (MucturyT Jupext Mapkerunra B ['epmanun) u a-p Hen Kennan (Kennan
Research), rira3 cHayaia BUIUT KpacHBIH nBeT. 10 TEOPUH 3TO MPOUCXOIUT M3-3a CHIIBHOTO
pedIIEKCUBHOTO OTBETA HA OTOHB U KPOBb. I UCIONB3YI0 3Ty HH(POPMAIUIO IBYMS CIIOCOOAMH.
Bo-niepBbIX, ecii HET OCHOBAHUH JIJISl KAKUX-JTMOO APYTHX BBIJICICHHBIX I[BETOBBIX
MPEINOYTCHUH, UCTIOIb3YHTE KpacHbIA. BO-BTOPHIX, HE 3a0yIbTE UCIOIB30BATh KPACHBIM IS
MOTYEPKUBAHUSI TOTO, YTO BBl XOTUTE YTOOBI IIPOYUTAIH B IIEPBYIO OUEPEIb.

#45

MHe HpaBUTCS TOACIBHBIM JKEITHIM HABOJUTH O0JbIINe OYKBBI U JKeATHIN 1BET GoHa. Ho
HUKOT/Ia HE UCTIONb3YHTE KENThIN MPUPT.

# 46

VYcerpolicTBa 115 0TBETa, HApUMED, OJIaHKH 3aKa30B, KyTIOHbI U KAPTOUKU KaXKETCS
MPUTATUBAIOT OTBETHI JIyUllle, €CIIU IIeYaTaTh YePHBIM Ha JKEITOM MJIH PO30BOM (hoHe.

#47

L[BGTOBI)IG COUCTaHMs, YTO TPYAHBI AJId IJ1a3 MOT'YT BHA4YaJIC ITPUBJICYL BHUMAHHUEC, HO 3TO 6y,[[eT
CTOWTH BaM Tpojak. EcTh pexiiama Bpronka, 94To HIET ceiyac ¢ KpacHBIM HIPUPTOM,
MIPOTJISIBIBAIOIIMM Ha CIUIOITHOM YepHOM (oHe. KTo OB 3TO HM mpHIyMal, 3TO JOJHKHO
cpaboTars.

#48
[Toutn Bce 6e3 uckimouenus Gororpaduu T0HKHBI OBITH OTIEYATAHBI YEPHBIM T10 OEIIOMY HJIH

B noJHOM 11Bete. Pororpaduu, HareyaTaHHbIE B CUHEH, KPACHOM MM 3€JICHOM Kpacke
BBITJISIAUT HE3IOPOBO.

#49
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HNHorma oueHs Manoe UCIOIb30BaHUE IIBETA MOYKET UMETh OOJIbIIINE TOCIENCTBH. Nuprin
peKiIaMa, TJie Bce uepHo-0eoe, KpoMe MaJIeHbKUX JKEIThIC Ta0JIETOK, caMa IOpa3uTeIbHa,
OCTpOyMHA U IIpHUBJICKaeT BHUMaHue. Craenarh TaJaHTJIMBO HE JIETKO, HO HY)XHO TOJIBKO
MOTBITATHCS, KOTJ]Aa Y Bac €CTh JIOMOJIHUTEILHOE BPEMS U JCHBI'H YTOOBI TOAYPAYUTHCS C ITUM.

Bonyc Ecinu BbI HE MOXKETe ITpoJIaBaTh B UepHO-0€I0M, IIBET BaM HE TTOMOXKET. Eciu Bl
XOpOIIIO TpojiaeTe, 700aBICHHUE IBETa MOYKET TIOMOYb BaM CJIEJIaTh Ile JIydIlle.
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CnenuajbHbI KOHTPOJbHBIA CIIMCOK
($haKkTOpOB, BeAYIINX K COKPAIIEHUID
OTBETAa Ha MPOJABHKEHHUE

MaccoBas paccbuika

MaccoBoe TucbMO, KOTOPOE SIBHO Paclo3HAETCS KaK MacCOBOE
Hesicupie, o0mue cioBa u obemanus; kiuiie "Bennyainiiee; gyqiiee ..."
OT3bIBBI 0€3 (haMuiIHu, TOpoja, mraTa

Hert oT361BOB BOOOIIIE

OTtcyTcTBUE TapaHTHA

TexHu4ecKkue TepMUHBI

CnoXHBIN A3BIK

. JlnuTenbHble Gpasbl

10. Tynas rpaduka

11. OTcyTcTBUE YCTPONUCTBO AJI OTBETA (KYyIOHA, KAPTOUKH H T.1.)

OO N L AW~

BeposiTHO, yBeJIMYNBAIOT OTKJIUK

1. IlepBoro kiacca MUCbMO, PyYHOI HITEMIENb HA TUChME (CPaBHUTE)
2. KoHKpeTHBIE, TOYHBIC 00CIIaHus

3. CuiibHbIE OT3BIBBI

4. CunbHas TapaHTHUs WU TApaHTHH U / WM OecIIaTHOE MpeIoKeHue, OecriaTHas mpoOHas
BepCHs

5. Kymnonsl, mogapoyHsie cepTU(UKATHI

6. IIpocroit, 1erko MOHSATHBIN A3bIK

7. KopoTkue npeioKeHus, KOpOTKUE a03a1lbl

8. MurepecHas rpaduka, uto "BeAeT" unTareneii mo BceMy TEKCTy

9. ®otorpaduu MpoIyKTa WA JIFOJACH U IPOAYKTA

10. IIpemuu, HOMOJHUTENIBHBIE AApPbl

11. OnoOpeHue oT 3HAMEHUTOCTEHN

Bo3moxHo ......7

1. 800-HOMep nuHUM OecTIaTHBIX Tele(OHHBIX 3BOHKOB. PaboTaeTr Takxke B MpUOOpPETeHUN
HOBBIX KIMEHTOB. He JaeT m3MeHeHus B MOJyYEeHUH 3aKa30B OT CTAPBIX KIHMEHTOB. MoOxeT
N00aBUTH ABTOPUTET.

2. JlocTaBka HAJIOKEHHBIM IUIaTEXKOM. MaccoBOe paclpoCTpaHeHUE KPEIUTHBIX KapT CIENIaIo
3TO YCTapeBUIMM C TOYKH 3PEHHS KaK CIeNaTh MOKYIKY jerde. ToJbKO JUIsl cllydasi, €CJId Bbl HE
MOXKeTe yOequTh MOKyHaTess YTO Bbl 3aCyKUBAETE JOBEPUS UTOOBI OIJIATUTD IO OTIPABKH
MOKYIIKH.

3. HW3bickaHHBIC KaHIITOBApHl. TOJBKO B CIydae OOIICHHS C "BBICIITUM OOIIECTBOM",
aJIBOKaTaMU WUJIU JOKTOPaMHU.
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O xkiIMeHTax U APYIrux Belax

Sl HUKOTrIa HEe mepecTaHy MopaxaTbCsi OTPOMHOM MTPOMACTHIO MEXKY YpE3BbIYAHBIMU
pacxogamMu " yCHUIIUAMUA KOMIaHUU HWHBCCTUPOBATH CPCACTBA B HpHOGpeTeHI/IC KIINCHTOB U
MUHUMAJIBHBIMU Pa3IyMbsIMU KaK UX COXPAHUTb.

HekoTopsie koMIaHUM HE JOJKHBI AaXKe AaBaTh pekiaamy BoBce. [Ipazauuku Inns, Hanpumep,
ceiiuac 3amycTuiia pojuku ¢ aktepom u3 "Hounoro cyna". Peknmama m3o0paskaeT HECUaCTHOTO
rOCTS, CHSBIIETO KOMHATy B MOTeJE, KOTOPBI 0OHApY KWL, YTO HET HU CIOpT3aja, HU
pecropaHa, ¥ 1a)ke HeT XOJOAMIbHIKA. 3aTeM OH paccKasai, Kakue ObuIn Obl 3aMedaTesIbHbIe
BEIIM, €CJIM ObI OH 3aIUIaTUJI BCETO JIUIIh Ha HECKOJIBKO JI0JUIapoB OobIie u octajics B Holiday
Inn. Bor 3HaeT, CKOIBKO UM CTOWJIO BCE ATO CHATH U MOKA3aTh, HO 5 3aBEPSIO BAC, UTO 3TO
orpomHas mmycras Tpata aeser. [louemy? Ilotomy uto GombimmHCTBO (He Bee) Holiday Inn
BUHOBHBI B eIl 0oJiee XyAIINX Ipexax, 4eM MOTPENaHHbIi KOHKYPEHT, MPOTHB KOTOPOT'O OHU
(K COXaJIEHUIO) O3UIIMOHUPYETCSA. A KTO-HUOYb, KTO MHOTO ITyTEIIECTBYET U MHOT/AA HE
uMeeT apyroro Beibopa, kpome Holiday Inn cmeeTcs ¢ atux ponukoB. JIro6oe BIMsSHUE HA HUX
OyJzeT neicTBOBaTh TOJIBKO OMH pa3. Eciu Bbl pekiiaMupyere A0 TOro, Kak Bbl TOTOBbI, 3HAUUT
BCE, UTO BBI JENAETE — ITO YCKOPSIETE TEMII, C KOTOPOM MU y3HAET, YTO y BaC HET HUYETO
XOpOLLEro.

[IproGperenue KiIMeHTa — 3TO IIYNOCTb, ECJIM HET MO KpailHeW Mepe Takoro e BHUMaHHUE K
yAEpKAHUIO KIMEHTA .

Hanumumre sTo Ha nocke 500 pas.

Bu1 BuguTe Tenerpancnsamuio [lacxansroro [Tapana u3 [lucHeiienaa B AHaxaiimMe B 3TOM
roay? Regis Philbin onpammBan npoxoxux. YAUBUTEIBHOE YUCIO H3AaJIeKa, K3 MECT JAJICKO
ortyaa. Ho TOYHO Tak ke, MHOTHE IMPUE3KAIOT MPSIMO 3 10xkxHON KanndopHuu, a Takke
YAUBUTEIBHOE YUCIIO JIIOIEH, YIOMSHYJIH O TOM, CKOJIBKO pa3 OHU CHOBa BO3BpalaINCh B
HMucueiinenae. OnHa ceMbst ObLIa TaM COPOK pas.

Moii KOHCYJIBTaHT-KOJIJIETa pa0OTAET C KPYITHON aMEPUKAHCKUM aBTOMIPOU3BOAUTEIIEM
(KOTOpBII MOXeNan OCTaBaThCsl HEHa3BaHHBIM) 10 HAIIPABJIEHUIO HA YJIyUllIeHHE 00CTyKUBaHUS
KJIMEHTOB Ha AWIepcKoi ypoBHe. HO cTaTHUCTHKA MOKA3bIBAET, YTO HEKOTOPHIE U3 JUIEPOB C
BBICOKMM 00bEMOM MPOJIaXK UMEIOT HAUXY/IIINEe PEHTHHTU YIOBIETBOPEHHOCTH 3aKa3yuKa.
Moii pyr yKa3bIBaeT Ha TO, YTO 3TO O3HAYAET - OHU TEPSIFOT KIIMEHTOB TaK OBICTPO, KaK
MOJTy4aroT UX, 0OMEHHBAsI KPaTKOCPOUYHbBIE PE3yIbTaThl MPOAAXK Ha TSHKKUM JOJITOCPOYHBII
ymep6 st ceOst u st mpousBoauTensi. OH paccKa3bIBaeT MHE, KaK TOT-MEHEDKEpP BEPHYJ eMy
pe3yabTaThl HCClieoBaHus U cka3ai: "Hadur nonrocpounsie pe3yabTathl. S Bce paBHO ympy. S
X0uy yBEIMYECHMS MpoAax npsamo ceifyac ". Y BOT mo3ToMy Bce MOKYNAIOT SAMOHCKUE
ABTOMOOMIIH.
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PacmumpeHHasi KOHUENUA CEMEHHOr0
OTHOLIEHMS K KJIHEHTaM

DTO IPOCTO: OOJBITMHCTBO M3 HAC XOTAT YET0-TO OOJIBIIIET0, YEM CBS3U HA OJIHY HOYb; KaK
MOTPEOUTEITN, MBI XOTHM "3HAYUMBIX OTHOIIECHUH" C JIFOABMH, KOTOPBIM MBI A€M JICHBIH,
3apab0TaHHBIC HAIIUM TPYJAOM. DTHUM OOBSICHSAETCS, HAIPUMED, YCIIEX U MPUBJICKATEIHHOCTD
KPEIUTHBIX KapT Jyisi Ou3Heca. Kak BbI MOXKETE UCIOJIB30BATh ATOT BHIBEPT HATYPhI
norpeOuTens?

1. TlponaBaiiTe yepe3 KOHUEMIMIO YWIEHCTBA. BBIMTyCTUTE YIEHCKYIO KapTOUKY, CACIaTe
CIICMaJIbHBIC CO6I)ITI/I$I TOJIBKO IJIA YJICHOB, paclpoaaku, CriICHUaJIbHbIC MPCAJIOXKCHUA U T. /.

2. OO6maiTech, Kak ObI 00BEIUHSAACH C YWICHAMU, HAIPUMED, C IIOMOIIBIO €KEMECSUHOTO
WH(POPMAITMOHHOTO OIOJICTCHS.

[Tpumep: bo6 Crynak (Berac-Mup Otenb-u-Ka3znno) co3nan oTieabHy0 HEaKTUBHYO
KOPIOPAIIHIO, TOJIBKO TaK OH MOXKET OTAATh JOJIH aKIUK JUIsl "MECTHBIX", TTO3TOMY y HETO €CTh
"aKIMOHEPHI- MOCETUTENHU", CICIIMANIbHBIN TTPU3 HAJTUYHBIMU, BBIJIABAEMBIN TOJBKO IS
aKIMOHEPOB, OECIUIATHYIO BHIMUBKY HA BCIO HOYb TOJILKO JJISI aKIIMOHEPOB U T.]I.

[Tpumep: Bozmoxxno, Hamnyumuii npumep AARP; Amepukanckas accouuanusa [leHcnoHepos,
KOTOpada HC ABJIACTCA HCKOMMCPUCCKUM OGLGILI/IHGHI/IQM, 9TO 6H3H€C AJId TIOJTYYCHUC HpI/IGBIJII/I,
MPOJAIOIIHI pa3IYHbIe TOBAPHI M YCIYTH JIJIsl CBOUX YJICHOB.

Hpunnun # 50: YcbIHOBHTE CBOETO0 KJIMEHTA.

O 3aka3umnke

B Mmoii mocinenHuii roj1 B cpeHel IIKOJIe, Ha BBIXOIHBIE THH ST OOCITYKHMBaJl Oap B 3aBEJICHUH,
OTKPBITOM TOJILKO B HOYM BBIXOJTHOTO JHS, TJe Urpajia My3bIKy 90-X, a BiIaaeabIiaMu ObLTH
YUHUTEJIEM LIKOJIbI M OKYJIHCT, MOTUBAMH KOTOPBIX OBLIO CKOpee MOJMyuYeHUE YI0OBOJIbCTBUS U
YMEHBIIICHNE HAJIOTOB, YeM IMOJIy4eHrne OoraTcTBa. Tem He MeHee, 3TO MECTO MPOIBETAIIO
TOJIKO TI0 OJIHOM nmpuunHe. HHUKTO HE AyMai o HeM Kak MECTO Ui X035€B, 3TO Oblila MECTO
KJIMEHTOB. KIMEHTHI NPUXOIUIH IPyIIaMHU KXy HOUb B ISATHUILY U cy00oTy, 1 90%
MOCEIAIH MOCTOSHHO 0e3 MPOIyCcKOB. Eciu KTo-To HEe MOT IPUNHTH, OH KakK MpaBuIIo, 1aBajl HaM
3HATh, IOYEMY HE€ MOTYT NpuiTH. Eciu y HUX ObUTH APY3bs WIH POJCTBEHHUKHU, KOTOPHIE HE
ObUIM TaM, OHU YBJIEKaJld UX. My3bIKaHThI, OapMEeHbI U, IO KpaliHel Mepe MoJI0OBUHA
noTpeduTeneit 3Hanu ApPyT Apyra no uMeHaMm. KimeHtaMm qaxke JOBepsIv YKpamath 3TO MECTO.
Kak s momMHt0, MBI cTaym 6apmeHamu 3a $ 7.50 B HOUb, ITFOC TO, YTO MBI MOTJIH BBITTUTb.
My3bikaHThI TIOTy4anu $ 20 KaKaplil ¢ TeM ke MmoompeHreM. Tak s ctai 6apMeHOM U
CTaHOBMJICS 3a 6ap HOYBIO, KOTJa BJIaeNblIbl ObUIH OUY€Hb 3aHATHI U omorai. [lotom s
BEpHYJICS "epes mapy Jer. Bece ocranbHOe, Kak YBUIEN BEPTENINCh U pabOTaIl TaM TOYHO TaK JKe
obOpazoM. Dto Oblia aHTacTUYECKAs, 3aXBaThIBarolas cpeaa. OHa HaydHiIa MEHs OJTHOMY
0O0JIBIIOMY YPOKY MAapPKETHHTa: KAK MHOTO BBl MOXKETE CJIEJIaTh YTOOBI OTPEOUTEH CTAT
4acThl0 OHW3HEca.

Hocuie mpogaxu
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MHorue KOMIaHuM yIycKaroT BO3MOKHOCTH JUIS TPOJAXK U YJIyUIIEHUs TPUOBLIN Yepes
COKpallleHHe MPOIEHTa BO3BPATOB € MOMOIIIbIO "MocaenpoaaxHoi ysepennoctu". Eciu Bam
Ou3Hec, HallpuMep, B HacTosIIee BpeMs, CKaxeM, uMeeT 8% BO3BPaTOB, KOTOPHIE MOXKHO
YMEHBIINUTH Ha 4%, 9TO MOXKET OKa3aTh OOJIBIIIOE BIUSHUE HA MTPOJAXKH U HA CTPOKY
pe3ynbTratoB. Ha HUKHIOIO CTPOKY pe3yJbTaToOB BO3/ACHCTBHE OOBIYHO OOJbIIE, TOCKOIBbKY Kak
MPaBUIIO, JIEIIEeBIIE 000MIETCS HE TOMYCTUTh BO3BpATa MPH CHUCTEME XOPOIIeh
MOCTENPOAaKHON YBEPEHHOCTH, UEM CO3AaTh HOBYIO MPOIaXKy B3aMEH BO3BpaTa.

CawmpbIit TpOCTOM, camMblii 0a30BBIM YPOBEHB MOCIETIPOIAKHON YBEPEHHOCTH 3TO TIPOCTAs
"braromapcTBeHHas 3amucka ot Bac'. Bamm coOcTBeHHBIC TOTPEOHOCTH MOTYT TOKa3aTh, KakK
MHOTO 00JIee CJIO)KHOTO BBl XOTEJH ObI MOJIYYHTh. TeM He MEHee, sl CYUTAI0 KaX1ask MOKYTKa
3aCJIy’KUBAET KaKOU-TO MOCIECIPOJAKHOW YBEPEHHOCTH.

[Ipumep: onvH U3 JOMAITHUX y4eOHBIX KypCOB Mbl IPOAaBalIy Mo noure ¢ 6% Bo3Bpara B
MIEepBBIC JIBa rO/la HA PhIHKE. 3aTeM MbI pazpadoTranu Takyro "Cuctemy":

1. Bckope mocie oTnpaBKy ObLIO HAMIPABICHO MUCHMO KIUEHTY YTOOBI TO0IaroapuTh €ro;
MO3/IPABIISISt €0, U B HETO BJIOYKEHBI HEKOTOPBIE CBEXKHUE OT3bIBBI OT APYTUX JOBOJIBHBIX
BJIAJICTIBLIEB Kypca.

2. 3aka3uyuKy ObLIa mpeaocTaBlieHa BO3MOKHOCTh OOMEHSTh CBOM cHCOK S50 Ty4IInx uaeu,
KOTOpBIEC OH MOJTyYrIT OT u3ydeHus kypca 3a $ 50.00 ckunka (Bo3Bpar - rebate).

Orta npolieaypa npuBesia K CHIKEHUIO 10J1 Bo3BpaTa ¢ 6% 1o 2,5%. Ilockonbky 3t0 $ 400.00
MIOKYITKa, 3TOT TIOKa3aTelb MPEICTABIISET COO0H 3HAYMTEIBHYIO pa3HHUILy B nojuiapax! Bepcus
9TOTO XK€ MpoIlecca B HACTOAIIEE BpeMs BBE/ICHA B ACUCTBUE IS OJTHOTO U3 MOMX KJIMEHTOB, C
AQHAJIOTUYHBIMHU PE3yJIbTaTaAMH.

HMpuaoun Ne 51: Tlpu njiaHUPOBAHUHU CTPATErMH MPOJAAXK, AyMaiiTe 000 BceX MyTAX, B TOM
yucie, Kakue Mepbl MOKHO M HE00X0IMMO MPUHATH JIS1 CBeIeHUsI K MUHUMYMY
BO3BpaToB. Pa3paboraiiTe M ocyniecTBUTE XOPOUIYI0 CUCTEMY MOCIENPOIAAKHOM
YBEPEHHOCTH. JTO HeHTP npudblLin. U 3T0 co3aaeT XOpouy penyTanuio.
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IoBTOpsiiTE CBA3D C KINEHTAMH

Tax kKaK MBI HEOJHOKPATHO 00MIaeMcsi C KIIMEHTaMH, MBI CKJIOHHBI "yCKOPATB' HaIIN
MIPOAAXKHBIE IPE3EHTALMH, IPOIyCKasi HEKOTOphIe (akThl 0 ceOe U Hallel NpoTyKIUH, KOTOpbIe
(kak MBI TIOJIaTae€M), OHH YK€ 3HaI0T. JT0 orpoMHas ommbka! Haubomnee 3¢ dhekTuBHBII
MapKETUHTOBBIA MOAXO]] 3aKJII0YAETCs B TOM, YTOOBI PacCKa3aTh HAIly MOJHBIN MPOJAOIINN
paccka3 KaxkIbli pa3, KOTAa Mbl 00IAaeMCsl ¢ KIIMEHTOM.

[Tpumep: S nu4HO MpoAAI0 pa3IMUHbIE CIIEUATU3UPOBAHHbBIE KHUTH, CIIPABOYHUKH,
3BYKO3amnKcH, HH(GHOpPMalMOHHbIE OIOJIJIETEHH U T.JI. B OTHOM CPaBHUTEIILHO HEOOJIBIIIOM PBHIHKE
(mpumepno 4000 yenoBek), U MOCHUIAI0 MUChMA UM YacTO M HEOJHOKpaTHO. B pacchuiok, rae s
MIPOITYyCKal0 WM a0 KpaTKoe OMMCaHHE MOEil KBaTHU(PUKAIIMU U ONbITA - CYUTAsS UTO OHU 3HAIIU
9TO ¥ UM HAJIOEJIO CIYIIaTh CHOBA KAK S MHIIYy 00 3TOM - MPOJaXX OBLIO 3HAYUTEILHO MCHBIIIE,
YeM B TE€X PaCChUIKAX, e YaCTh MPO/AOIIEro paccka3a Oblia MOJHOCTHIO MOBTOPEHA.

Hpunnun Ne 52: He coxkpamaiite Bam npoaawuuii pacckas. BoeigaBaiite Bce, 4T0 y Bac
eCTh KaKIbIil pas.
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Jlpyrue nmyTH mpoABHKEHUsI
Hpunmun Ne 53: Paguo

Moii apyr [Ixo Cabax uMeer cOOpaHHOE BOSIMHO OTPOMHOE PYKOBOJCTBO TIO pecypcam st
T€X, KTO 3aMHTEPECOBAH B MOJYyYCHHUH 3aKa30B Ha OOIICHAITMOHAIBHBIX PAIUO TOK-IIIOY, JJIs
MIPOJIBKKCHHSI ce0s, CBOETO JIeJI0, KHUIH, TOBapa WM OM3Heca. DTO OUCHb HEJIOPOIroe
CPEICTBO MPOJABMXCHHS WIIM TECTUPOBAHUE PHIHKA, M OOJIBIIMHCTBO UHTEPBBIO MOKET OBITH
cenaHo no TtenedoHy U3 COOCTBEHHOTO AoMa Wil opuca. 3a uHpopmarueit odpamaiirecs:
JIxo Cabax, moutoBbiit simuk 24147 B JlenBepe, mrat Komopazno, 80224 unu 303-759-1414.

Hpunmun Ne 54: O6mMeHn KynoHamu

OOMeH KyrmoHaMH MOYKHO C/IeIaTh COOCTBEHHBIMHU CHiIaMH. [Ipumep: pecTopaH Jaer K yKuHY
KYIIOHOB C IIPEIJIOKEHUEM 3aBTPAKOB CBOMM KIIMEHTaM. Marasus o€ bl IPEI0CTaBIIAET
CBOMM KIIMEHTaM-MY>KYUHAM KYIIOHBI Ha )KEHCKYIO OJEKIY.

OOMeH KymmoHaMH MOXHO CZeNaTh BHEIIHUNA. [IpuMep: mpeanpuuMyuBelii (paHuaiizu -
pecropan [[xek-B-KopoOke oprann3zoBai Ha Oybkaiieil 3ampaBke DKCOH pas/iady KyNnoOHOB
JUTSI TIPOJIBMKEHHSI HOBOTO KyPHUHOTO COHIBUYA. B cBoto ouepenb, Jack-In-The-Box
MPEAOCTABIISAET B OTBET KYIIOHBI HA TOproYee B JKCOH.
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Pexiama B «oKeJITBIX CTpaHuIax»

. 9TO MaKOCTh. S| HE 3HAIO APYTUX PEKJIAMHBIX CUTyallul, rie OuTBa HACTOIBKO OOEBasl.
Bame o0bsiBieHue OyneT psAaoM ¢ 00bsABICHUSIMU KOHKYPEHTOB, BBIIIE IPYroro OOBSBICHUS
KOHKYpEHTa U HUXe OOBSABICHUS KOHKYPEHTA.

OO6b1yHO pexnama B XKenTbIX cTpaHMIIax NapUInBasi, 10 TPEM OCHOBHBIM IPUYUHAM:

1. PexnamomaTenu Mory4ar0T OOJBIIYIO YaCTh CBOUX PEKOMEHIAIMA OT PEKJIaMHBIX areHTOB
KenTpIX cTpaHUIl M y BCEX BCA pEKJIaMa OYEHb MIOX0KH HA PEKJIaMy KOHKYPEHTOB U TOBOPHUT
TOYHO TE K€ BEIIH, YTO U KOHKYPEHTBHI.

2. Pexnmamonarenu He MOTYT OTBETUTh Ha BOIIPOCHI CBOMX NOTEHLUAIBHBIX KIINEHTOB, KOTOPBIE
OyIyT BO3HUKaTbh. S| BUAEN pekiiaMy pecTopaHa, HalpuMep, Iie IPOMYIIEHbl THU U BpeMs
paboThl U TOT (PaKT, YTO OHU MPUHUMAIOT KPEAUTHBIC KAPTHI.

3. Pexmamoparenu He pacCcKa3bIBAIOT MOJTHBIN, YOSAUTEIIBHBIN MTPOIAIOIINMA paccKas3, Tak Kak
OHM (HaJIel0Ch) OyAET JeNaTh B APYTUX CPEICTBAX MACCOBOM MH(GOPMAITUH.

O dexTuBHOCTH OOTBIIMHCTBA PeKIaMbl B JKeNThIX CTpaHUIIAX MOXKET OBITh YBEJIMYEHA B JIBA
pasa TOJIBKO YIBOGHHEM pa3Mepa TeKcTa B pexiame! KoHeuHo, pekiIaMHbIi areHT CKa)KeT BaM:
BbI HE MOJKETE, 3aMOJTHUTh TAKUM OOJBIINM TEKCTOM; MIPUDTHI CIUIIKOM Majbl; TaM
HEJ0CTaTOYHOTO MecTa U T.1. U T.I. Bc€ durns.

# 55: Pexaama B 7KeJThIX CTPaHHIAX 3TO B KOHIIE KOHIIOB, peKJIaMa.
OHa 10JI:KeH NMeTh:

* 3aronoBok. JKenatenbHo, TenerpadHo cka3aTh O MOJb3E.
* [Iponaroniuii pacckas.

* [Ipu3bIB K JIEVCTBUIO.

* Jlerkuii crioco0(bl) 7151 OTBETA.

* Moxet ObITh, 1a)ke MPEMUU 32 OTBET.

Toraa, KpomMe TOro oHa JAOJKHA UMETh "'CTaHAapTHBIC" BEIlH, TAKKe KaK Ha3BaHUE,
MECTOHAXOXKJCHHE, Tee(OH, Jackl paboThl. MecTo B IEJIOM SBIIICTCS 00JIee BAXKHBIM B
pekname B JKenThIX CTpaHUIlaX, YeM B OOJBIIUHCTBE APYTUX BUAOB PEKIAMBI.

Ecnm BBI pexnamupyetech 6omee yem B oHo# kateropuu B JK.C., BbI JOIKHBI HE IPOCTO
IOCTaBUTb OJHY U TY XK€ PCKJIaMy BO BCC KaTCrOpHUHU. OcHoBHAas peKiIaMa JOJIKHO 6I:ITI:
HEMHOT0 U3MEHEHa YTOOBI HAEabHO MOAONTH K JaHHOH KaTeropuu. OAHO MPOCTOE U3MEHEHHUE
— 3TO 3aroJOBOK.
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Hpunnun # 56: YectHoe, 6€3 10MOJTHUTEIbHBIX
00513aTeJILCTB 0eCIUIaTHOE NMpeII0KeHne

E1e oMH KOHCYIBTAHT paccka3all MHE ITPO HOBBIHM pecTopaH, KOTOPbIH JaBall OecIuiaTHbIe
obenpl nBe Henenu. Her, He 2-3a-1. BecrutatHo. Hukakux ycnosuit. Uy aToro 6m3Heca ¢ Tex
Top UAeT OyM.

Ecimm MappuoTT rocTHHHIIBI MOTITH OBI IOJTYYHUTh CIICOK YaCThIX OM3HEC-ITy TeIECTBEHHUKOB,
KoTopble octaHaBnuBatoTcs B Holiday Inns uzu Ramadas, onu Moriii ObI TO3BOJIUTE ce€0C 1aTh
KOKJIOMY M3 HUX OeCIIaTHYIO HOUb 0e3 Kakux-1u00 ycnoBuid. [Touemy? Hx ToBap HamMHOTO
JydIIe, ¥ JIFOA OBl IPOCTO MEPEKITIOYMINCH K HUIM BO BCEM MHUpE.

MB&I o-npekHEMY /1aeéM COBEPILICHHO OECIUIaTHbIe CEMUHAPHI B HAIIIEM ITOIpa3IelICHUN
SuccessTrak. Tompko Tak MBI 3apabaThiBaeM IE€HBIH, ecu 65% wim Oosee ay JUTOpHUs Y€TKO
BUJIUT LICHHOCTh HAIIMX 3HAHWH, KOTOPBIE OHH MOKYMAIOT B HAIIUX 00Pa30BaTEILHBIX
CHCTEMaX.

MHoro jeT Ha3aj, s ObIBaj B Oape Ha BHIXOJHBIX. Hallle MecTo 3aKphIBajJ0oCh Ha HECKOJIBKO
4acoB PaHbIIIE, YeM HECKOJIBKO 0apOB Ha YIJIHIIC, TOATOMY "IKHITaX'", KaK MPaBHIIO, IIeJ Ky/a-
HUOYIb BMECTE €IIle Ha HECKOJIbKO HAIMMTKOB, IIOTOM €II¢ KyAa-HHOYIb Ha 3aBTpak. OIHaXIbI
HOYBIO, BIIaJIEJIEI] OJTHOTO U3 0apoB Ha OnwKaiiel ynuie mojacen K HaMm "Bei, pedsTa HUKOT 12
He ObLIM B MOEM 3aBEJICHHH'', CKa3aJl OH," "HO €CJIU Bbl XOTUTE MCIBITATh HAC, 5 KYILIIO BalllH
MIEPBBIC JIBA 3aX0/IbI BBIMUBKHU JI000H HOUBIO KorJa Bl mpuere” OH Modyqrs1 OM3HEC ¢ HaMH
nociie 3Toro. He mpocto u3-3a xansiBel. Ho moToMy, 4TO OH IEHCTBUTENLHO AaBajl XOPOUITU
MPOIYKT: XOPOIllee MECTO C XOPOIlel MYy3bIKOM, KPEMKHE HATUTKH, XOPOIIEHbKHE O(PUITMAHTKH,
XOPOILHUM JIETKUE 3aKyCKH.

Ecnu y Bac ecTh AEHCTBUTENBHO BBIAAIOIIMICS NPOAYKT WUIIU YCIAYTY, U MOYKETE BBIICIIUTh

3aKOHHYIO KBaJU(UKAIINIO, OUYCHB JKEJIAIONINX KIUECHTOB, BBl MOXKETE MOMPOOOBATH 1aTh
npsimoe, 0e3 MmojiBoxa OecIIaTHOE MPEeI0KEHNUE.
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Hpunuun Ne 57: IIpoaaxku X010IHBIMH 3BOHKAMH
MBI J1CHUBBI.

S cnpammBaro "Kak 6usnec?"
"3arubaercsa'”, OTBEUAET OH.
"CKOJIbKO OTEHIMAJIBHBIX KIMEHTOB BBl MPOMYCTUIIN U OTEPSIN Ha 3ToM Henene?"
"910 He i MeHA", oTBeduaeT oH. (7910 He Moe feio"
2

U He BaxXHO, BIIa/I€ET JIM OH PECTOPAHOM, Mara3uHOM OJI€X/Ibl, CTOMATOJIOTHYECKUM
KaOMHETOM MJIM MapUKMaxepCKo.

XonoaHble 3BOHKHU AJIs PO MO-TMpexkHeMy paboTtaroT. B mocneanee BpeMs Hain oduc
MOCKIMAJIMCH 3BOHKU OT BJIAJIEIbIIa Mara3uHa MUIILbl, OT MeKapsi ¥ OT MPOJaBIia KOMITBIOTEPOB.
Bce tpoe cnenanu mpogaxku. Heyxenu Mbl Takue nipoctaku? HeT - ecnu yroaHo, Mbl JOBOJIBHO
xkectkue. B menom, ¢paktrueckas 3QQGEeKTHBHOCTH XOJIOHBIX 3BOHKOB TSI TPOJIBHKCHUS
OJIHOM o6nacTu OM3HEca B IPYTylo XOpolia, o MoeMy HabmroaeHnio 0koio 40% 3BOHKOB JaayT
3¢ deKT, 0cOOEHHO, €ClIi UCTIONIB3YIOTCS CKUIKU U CTIeUaIbHbIe MPEITI0KEHHUS KyTIOHOB.

D710 03HauaeT, 4yTo eciu ko — Brnajenel; MecTHOi OyTepOpOoHON, MSICHUK, OYIOYHUK,
M3TOTOBHTEINb MOJICBEYHUKOB, MEYATHHK, BIIaJIeCI] aBTOCEPBHCA | T.J., OyIET MOJHUMATh CBOIO
3aJIHUILY U JIeNIaTh BXOSIINE 3BOHKH B IpyTrHe O(UCHI U Mara3uHbl B CBOEM paiioHe, U OH

O6paTI/ITC${ B 50 Takux MecT 3a HCACIIIO, OH CMOXKCT INOJIYYUTDb 20 HOBBIX KJIUEHTOB.

Xm. Ecam ato mpaBma, u s 00emar BaM, 9YTO 3TO TaK U €CTh, MIOYEMY OOJIBITMHCTBO JIIOICH HE
JIeyIacT 3To?

S npennararo 1Be KHUTHU:
XOJIOAHBIE 3BOHKHU ITPOIA’K Lee Boyan

YCIIEHIHAA cuctema, koTopas Hukoraa He Teprnut Heyaaay W. Clement Stone
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HMpunoun Ne 58: Bxoasiuue tesie)OHHbIE 3BOHKH

51 He MOTy CKa3aTh BaM, CKOJIBKO pa3 MHe roBopwid: "Mos pekiama He paboTaer”, s mpoBepsut
9TO M HaXOAMJI? 4TO peKjiaMa MPUHOCHT MHOTO 3BOHKOB, HO 3BOHSIIME HE KOHBEPTHPOBAIUCH B
3aka3pl. OOpabOTKa BXOASIIMX, TOJYYSCHHBIX OT MPOJABUKEHHUS 3BOHKOB 3TO TEJIEMApPKETHHT,
HO OOJIBIITMHCTBO MPEINPUATHI TOPYYaET 3TO KOMY-TO, KTO HE MPOIIIES MOATOTOBKH, U HE
UMEET OIBbITa U MAacTepPCTBA B TEIEMapPKETHHTE.

Kaxxapiit pa3, Korjaa moTeHIUaIbHBIA TOTPEOUTENh / KIIMEHT / TAIIHeHT 3BOHUT, B TIOHECITH
pacxomsl.

Ecnu, nanpumep, Bame o0bsiaeane B "Kenteix crpanunax” crout $ 1000.00 B MecsI, u B 3TOM
MecsIe 3TO MPHUHECIIO YEThIpe 3BOHKA, KaX bl 3BOHOK cTouT $ 250.00.

bynbere ymHee.

1. Tpenupyiite, POBOJIUTE POJIEBBIE UTPBI, PEIIETUPYUTE, MOTUBUPYHTE U BOZHATPAXKAANTE
YeJI0BEKa, OTBETCTBEHHOTI'0 32 00pa0OTKY BXOJSALINX 3BOHKOB.

2. CozpaiiTe clieHapuM ISl IOBTOPSIOIIMXCS TUIIOB BXOSIINX 3BOHKOB.

3. IloCcTOSITHHO COBEPUIEHCTBYHTE U YIYUIIalTe 3TH CLIEHAPUH.

4. HacrauBaiiTe Ha UCIIOJIb30BaHUE cleHapHeB. JKTUTe Te€X, KTO OTKA3bIBAETCHI.

5. TlompoOyiiTe KynmuTh 4TO-TO B cBoei (hupme. [103BOHUTE Kak "MOTCHIIMATLHBIA KITUEHT".
[IycTp KTO-TO ApYTroil MO3BOHUT KaK '"MOTEHIIMAIbHBIA KIIMEHT" U 3alUILIET Pa3roBOp AJIs

Baiero paccMoTpenus. [emnaiite 3to yacto. IlycTh HE 0KKIAIOT, UTO BBl HE OyI€TE IPOBEPATD.

6. OtcnexuBaiite 3(PeKTUBHOCTH KOHBEPCUU. B OONIBIIMHCTBE MPEANPUATHI, OHA JOJIKHA
ObITh, 1O KpaiiHeit mepe 50%.

Hpunmun Ne 59: ucxoasinue 3BOHKHU

TO HE TpaKTaT O TeJae(hOHHOM MApKETUHIE, a s He AKCIepT B 3ToM. OJHAKO, MHOTHE OU3HECHI
MOTYT HCITOJIb30BaTh OYCHb MPOCTON TeJIeMapKeTHHT ycneniHo. Camoe mpocToe, mpocTeiiinee
WCTIOJTb30BaHUE - ATO 3BOHUTH MPOILIBIM/HACTOSIIEM KIIMEHTaM C HOBOCTSIMH O CIICIIHATEHOM
MPEJIOKEHUH WU O CIICITUAIBHOM COOBITHH.
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Hpunmun Ne 60:
He yrpoxawommii nepBblii KOHTAKT

HexoTtopsie 11011 HE OTBEYAIOT HA peKjaMy IOTOMY YTO OOSTCS, YTO YEJOBEK Ha TelnedoHe
Oynet "BmapuBaTh" UM.

Tak, HEeKOTOpbIE MapKETOJIOTH BBOJSAT MPOMEXKYTOUHBIH 1IAT YTOOBI MOTYYUTh ITHX POOKUX
mroaei. Miconb3yiiTe 3amucaHHble COOOIIEHUS ¥ OTACIbHYIO Tele(hOHHYIO TUHUIO, Ky/1a
MapKeTep MPUIJIallaeT 3auHTEPECOBAHHBIX MOTEHI[UAIBHBIX KJIIMEHTOB NO3BOHUTH U yCIIBIIIATh
3alMCcaHHoe COOO0IeHHe. 3amCaHHOE COOOIIEHHE 3aTEeM MBITAeTCA MOOYIUTH TO3BOHUBIIETO
MO3BOHUTH 110 OOBIYHOMY HOMEPY, B OiKalIuii Mara3us/cKian u T.1.

D10 paboTaeT B pa3HOil CTETICHHU.

OpHa UHTEpEeCHas BElb 3aKJIF0YACTCS B €€ CIOCOOHOCTH pa3pelaTh JACHICBYIO PEKIaMy.
Hanpumep, aBTOMOOMIIBHBIC TUTIEPHI, TPUBBIKIITNE 3aITyCKATh IBYXCTPAaHUYHYIO PEKJIaMy B
1e4yaTH, CMOTYT COKPATUTb 10 OJIHOW MOJIHOW CTPaHUIIbl CBOEH TUITMYHOW pEeKJIaMbl, JOTIOTHSIS
YETBEPTh CTPAHMIIBI, TOJBKO (Hpa3oii: Mpexkae YeM MOKyIaTh MalluHY, TTO3BOHUTE U
npociymaiite 3anucannoe coodmenue. ECJIM Bbl 3TOI'O HE CAEJIAETE, BbI
IIOTPATUTE BOJIBIIE JEHEI', YEM Bbl MOJXXETE 3A BAIIIY HOBYIO MAIIINHY.
3BOHMUTE 000-0000.

MBI 5KCTIEpUMEHTUPOBAJIM C 3THUM B HallleM Ou3Hece.
KcraTn, BBl HE MOXKETE MCIIOIb30BaTh OOBIUHBIN aBTOOTBETYHMK. Bam Hy)KeH ammapar, KOTOpbIi

npocto urpaet 6eckoneunsii muki 30, 60, 90 unu 120-cexyHanyto kaccety. Mmure y Bamux
MECTHBIX JUJIepOB OM3HEC-000pyIOBaHHUS.
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BHyTpeHHsIs UTpa B MAPKETHHT
MBI BCTpETHIINCH € Bparom, ckazail Pogo, 1 OHM — 3TO MBI.

B HIO60ﬁ ACATCIIbHOCTH, BKIIIOYasaA MApKETUHI', €CTb BHCHIHAA UI'pa T.C. MCTOJbI U TAKTHUKHU U
BHYTPEHHSS UTpa T.. TICUXOJIOTHUA. BHyTpeHHss urpa MapKeTHHra TpedyeT y Bac 3arpyaTh
Ballly TOJIOBY MIPSIMO BO BpeMst pabOThl B MAPKETHHIOBBIX MIPOEKTaX, TAaK YTO BBl COOMpAETe
JTyYIINN MaTepuall Kakol MoKeTe. S mpoliry mponieHus 3a KJIHIIE, HO: €CJIM MyCOp BHYTPH, TO
MYCOp U CHapyXH.

71



http://seorodeo.ru/dk http://infobusiness2.ru

JenaiiTe Bally J0MalIHIOW padoTy

OpHa u3 caMbIX OOJIBIINX UCTOYHUKOB BIIOXHOBEHUS st munepa sisisiercss The National
Enquirer. f cuurato, 4To €ro cieayeT BHUMATEIbHO YUTATh KaXKIYIO HEENI0, IPOIyCcKasl, €ClIu
BBI JKeJlaeTe, CTaThM O MapCHaHaX OIUIONOTBOpUBIIMX Vanna White U T.11., 1 COCPEAOTOYUTHCS
Ha 00bsaBieHusAx. [louemy? Ilo Toit mpocToii mpu4MHE, YTO CaMmble Jy4IlIne, cCaMble
KBaJTM(HUIIMPOBAHHBIC M BEICOKO (HA CAMOM JIeJIe, YPE3BBIYAHO BBHICOKO) OTLIAYNBAEMbIE
KONMpaiTepsl CO31al0T 00BABICHUS, KOTOPBIE Pa3MELIAl0TCs Kak pa3 B 3TOM CPEACTBE MacCOBOM
nHpopmanuu. Odydenue (1) Temam (2) co3gaHuIO 3arojoBKOB, (3) HAMCAHUIO JTMHHBIX
MPOJIAIOIINX TEKCTOB, a Takxke (4) cozmaHuio (opMBI 3aKasa Jerko JOCTYMHO B Enquirer.

Hpyrue cpenctsa MaccoBoi HH(GOpMALIMU, U3 KOTOPBIX MOXHO BBIyYUTh MPEKpPACHbIE YPOKU
peKJIaMbl:

1. Kypunan Cosmopolitan

2. Xypnans! Tuna "Opportunity" Takue, kak Opportunity, MAKING PROFITS wumu INCOME
OPPORTUNITIES

JesaiiTe Bauy J0MalHIOK0 padoTy

Ecnu BbI cepbe3HO XOTHTE CTaTh BOJIIIEOHUKOM MapKETHUHTa, BAM HAJ0 MHOTO YHUTaTh YTOOBI
nenatb. W xoporrie HOBble KHUTH, KOTOPbIE ITyOIUKYIOTCS KaXKIbIii MECSII, TOCTOMHBI BAIlIETO
BHUMaHus. Sl mpeznararo 4uTaTh OJHY KHUTY B HEJIETIO M3 3TOM 001acTH, KaK XOPOIIYIo,
OCHOBHYIO YMCTBEHHYIO JUCLMILIUHY.

JenaiiTe Bamy 10MalIHIOK padoTy

Yacro mokymnaiTe mpoayKThl / YCIYTH, BalllUX KOHKYPEHTOB. 3akasbiBaiiTe y HUX. [lomydaiite
ux nutepatypy. [1o3BoHUTE B UX Mara3uHbl U 0(UCHI, Kak OyATO MOTEHIIHAIbHBIN KIUEHT U
"mpoiiaute" uyepes ux maru. M3yuaiite uro onu aenatot. [logymaiite o TomM, YTO OHM HE JETAIOT.

Hpunmun # 61: "lIkoaa HUKOT JA He 3akanuuBaercs ajs npogeccuonana." - Cavett
Robert

Bonyc-npuniun: KpeatnBHoe UCIIONIB30BaHNUE KYCKOB TEKCTOB OT OIBITA M IOKa3aHO
YCHEIIHbIX KaMITaHui pod U IPeanOYTUTENHHO 110 CPABHEHUIO C M300pETEHUSIMU HIIH
uHHOBansMu. Korna Bl ujete B 0aHK BHECTH JICTIO3UT, OHU HE JTAIOT BaM OOHYC 3a
OpPUTHHATBHOCTB!
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Keaanune

Uro nomxkuo nenats JKEJIAHUE yToOBI ¢ ycrieXoM MOJIyYUTh ONBIT KaK "MapKEeTHHTOBBIN
BonmeOHuk"? Bee! Ecnu BbI cephe3Hblii Ye0BeK, CKOJIBKO KHUT O MIPSIMOM MapKeTHHTE,
peKJiaMe U KOoMpauTuHre y Bac ectb? Y MeHs 6osee 150. CkonbKO CEMUHAPOB BBI MTPOIILITH?
A - necsatku. CKONBKO BBl TPATUTE KaXKIBIA MECSAIl HA KHUTH, 3aMUCH, UH()OpPMAIIMOHHBIE
PACCBIIKU U IPYTUX CPEJICTBA MOYICHHS JOTIOTHUTEILHOW HH(pOpMauu B JaHHOH cdepe? S -
okosio $ 500 B mecsi, HekoTopbie Mecsrbl $ 1000. CkoIbKo YacoB B Hele0 Bol mpoBouTe B
n3ydenue storo npeamera? A - 10 wm 20. U T.4. 1.4, 1 T.11. MoxkeTe u Bel Ha3BaTh ABAIIATh
JyqImux KomupanTepoB B crpane? Eciu Het, To mouemy Het? A mory. T.a. u T.m. MHorue
JOJM XOTENU Obl OBITH JTYUYIIMMU B MapKeTUHTe. O4eHb, 0U€Hb HEMHOTHUE JIEHCTBYIOT YTOObI
CTAHOBUTHCA Nyulie. Ellle MeHbllle TOTOBbI CTAHOBUTHCS BETUKUMHU.

IIpuamun Ne 62: "Ilo6ena Tpedyer HaMHOI0 00JbIIEr0, YeM NpocTo 3axoTeTh'. Mike
Ditka.
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IIpunuun Ne 63: mo3uTHBHOE OTHOLIEHHE

$1 3Ha10 - BBI CHBIIIATY PO 3TO "MO3UTUBHOE OTHOIIEHHE' CHOBA M CHOBA TaK MHOTO pa3, 4TO
BaM Y€ TOILIHO OT CaMOT'0 YIIOMHUHaHHs 00 3ToM. TeMm He MeHee, 103BOJIbTE MHE PacCKa3aTh
BaM Iapy Belled U3 MOEro OMbITa.

Bo-nepBbixX, BaM HaJl0 yMETh OTKJIaIbIBaTh B CTOPOHY BCE BAIIH JHYHBIC U JEJIOBBIC MPOOIEMBI,
KOI'Zla IPUXOJUT BPEMsI COCPEIOTOYNTh BHUMAHNE HA MOJrOTOBKE YCIIEITHOTO MapKETHHIOBOTO
I1aHa. Byl BUanTe, Ballle NICUXUYECKOE OTHOLIEHUE UCIIOABOJIb IPOHU3BIBAET BCE, UTO BBI
MUILINTE, BCE, YTO Bbl COOMPAETE B BAIIMX MAPKETUHIOBBIX YCWIIMN. Ecin BbI ICUXOJOTHMUYECKU
HaJ/IeeTech Ha BBIOOD MOKYMATENsl BO BpeMs pabOThI Ha/l MAPKETUHTOBBIM IIPOEKTOM, S TOBOPIO
BaM — MPOEKT oOpeueH. Bam Heo0XxoanMo BO30YKAECHUE U SHTY3HUA3M.

51 BBIHYKJIEH, C IpYroil CTOPOHBI, IOMYCKaTh 3TO Yallle 4YeM st Obl XoTed. BbITh Moa OrpoMHBIM
CTPECCOM M JJaBJIEHUEM, U MbITATHCS ClIENIaTh TBOPUECKYIO paboTy, KOr/ia A€o0 IpepbiBaeTcs
pobieMaMu U pepbiBaHusAMU. KOHEUHBIH pe3yIbTaT JOCTaTOYHO XOPOIIl, HO OOJIBIIYIO YacTh
BPEMEHHU OH TEPIUT HEY1a4yy IIPU OCYILECTBICHUH.

Bo-BTOpBIX, 5 Iymaro, y Bac ecTh Beunblit OnTUMUCT BHYTPHU Bac, YTOOBI OBITH BIIEPEIU B
Ou3Hece B I000OM Citydae.

Y MeHs ecTh KIIMEHT U OU3KUN APYT, KOTOPBINA ceivac JenaeT To e caMoe o4eHb ObicTpo. OH
BBIITyCKaeT WH(OPMAIIMOHHBIH OIOJUIETEHD Ka)XIbIi MECSI] Ut CBOMX KineHTOB. (OH mpojaer
orpezeNieHHbIe TPO(hEeCCUOHATBHBIC YCIYTH, HO OH TAK)K€ UMEET M BEIIECTBEHHBIC TTPOYKTHI
TOXe€.) BIOJIeTeHh MPUXOIUT K MPONUIBIM U HBIHEITHUM KIIMEHTaM, HEKOTOPBIM
MOTEHIIUATBHBIM KITUEHTaM U JPYTUM OW3HEC-KOHTaKTaM. TaM ecTh pa3fel, Tlie OH
peKIaMUpPyET CBOIO MPOIYKIHIO. Myiest Obuia B TOM, 9YTO MPOAAXKH MPOIYKTa OYAyT
KOMITEHCUPOBATh PACcX0/Ibl Ha HH(POPMAIIMOHHBIN OIOJIJICTEHb, KOTOPBIN BBI3BIBACT BCE HYKHBIE
9yBCTBa HO 3TO HE paboTano. Yepes HECKOIBKO MECSIIEB OH PEIINIT TPEKPATHTh PEKIAMHPOBATh
CBOM MPOJYKTHI CBOEM OIOJUIETEHE. JTO PEaKIusi CPOAHH PEAKIIUU KOTA, CUASIIETO Ha TOpsueit
neun. OH TOCTATOYHO OBICTPO BCKAKMBAET, KOT/A MeYb 3aKuraeTcs. Ho mOCKoJIbKY OH
JNEHCTBUTENHHO HE TAaKOM YMHBIM YTOOBI TOUHO PEIIaTh 3aa4M, OH YXOIUT OT IeYu BooOIme. A
KOTJIa OH TMPHUXOJTUT HA KYXHIO, OH BRIOMPAET MECTO, TIe JIOCTATOYHOE PACCTOSHUE 110 TIeun. Bbl
BUJIUTE, S YTBEPKIAIO, UTO CYIIECTBYET CIOCO0 MpoaBaTh MPOAYKTHI 4e€pe3 3TOT
MH(pOPMAITMOHHBIN OFOJIIETEHb, U €CJTH MBI ITONPOOYEM JOCTATOYHO Pa3HBIC CTIOCOOBI, MBI
CIIeJIaeM CBOIO padoTy.

HCKOTOpre BCIIHN BCIMKOJICIIHO pa6OTaIOT ¢ camoro Havama. C APYTUMHU TaK HE ITOJIYHaCTCA.

W 1 yacto mopaxaroch, Kak Majo y JI0JIed pelIMMOCTH CI€NaTh TaK, YTOObI ATH BEILU
3apaboTaim.
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Kakoii cTpanHblii 3TOT
peKJaMHbIil Ou3Hec?

Korna uzBectHbIi pok-H-poiut nesenl [xxeliMc bpayH ObLT HCKITIOUEH U3 CITUCKA BO3MOYKHBIX
KOMMEpUYECKHX TpescTaButenieit Polaroid, pykoBoauTens pekiiaMHOTO areHTCTBA 10 TIOJTOTOBKE
peKIaMbl OOBSICHIII ATO TaK: PelIeHUe 0TKa3aThesi OT bpayHa ObuT cAenaHo mocie 3aaep:KaHus
Bbpayna nociie HamaieHus Ha MallIuHYy €ro *EHbI C UCTIOJIb30BAHIEM aBTOMATHYECKOTO OPYKHUSI.
"Ham mpunuioch uckiouuTh bpayna ", ckazan pekiaMHbIA MEHEIKEp "eCTh MATUIICTHUM
MOpPATOpPHUI Ha ChEMKHU B PEKJIAMHOM OM3HECE, €CITH BbI CTpEJIsieTe B aBTOMOOWIIH BaIlIeH >KeHBI'".

Ecau BbI HUKOT1a HE 3aMMPaIUCh B KOMHATE HA YEThIPE WJIH MATh AHEH, C MOJOBUHOM JlecaTKa
CropeBIIUX "KpeaTUBOB', MBITASICh IPUIYMAaTh XOPOIIIEe HA3BAHUE MJI MIOMaJbl, KOTOPOE €Il He
UCII0JIb30BAHO, Bbl HE CMOXKETE MOJHOCTBIO MOHATh, KaK MPOCTO CISITUTh U OCTAThCS YOKHYTHIM
B pexiiaMHOM OusHece. KctaTu, oHU, OYEBUAHO 3aMyCKAlOT Ha3BaHUS AJIs AyXOB, C apOMaTOM
BpemeH JIuz Teitnop mox umenem «sam» ("Poison"). Oto pabortaer 6marogaps ee caMOOBITHOCTH
¥ TAMHCTBEHHOCTH Hallero BpeMeHu. M mo kpaiiHel mepe, OHM He OyJeT UCIOJIb30BaTh €ro AJis
BBITTMBKH 32 3aBTPAKOM.

MHO0€eCTBO HCTUHHO KOMMEPYECKOU PEKIIaMbl ITPOCTO MPSIMO JKET. BbI, BEPOSITHO, BUAETU
TEJIEBU3MOHHBIE POJIMKH, HApUMep, 4yTo no3unnonupytot Snickers Candy Bar xak 310poByto
nuity. bombiieii yacTpio 371ech 00Ible BUHA MPOU3BOIUTENEH, KOTOPBIE IPUBHOCST
JMILIEHHBIE 00pa3a, 00OMaHYMBO yIIaKOBaHHbIE IPOAYKTHI Ha CTOJIE, B IEPBYIO OUEpEb, KaK BCE
T€ BHICOKOBOJIOKHUCTBIE TPOAYKTHI, SIKOOBI HACTOJIBKO XOPOILINE JIJIs BAIlIero Cepla, KOTOPhIe
KpOME TOI'0 C OYEHb BBICOKMM COJCPKaHNEM HAaTpus. HacTb BUHBI JIEKHUT TAK)KE HA
NOTPEOUTENAX, 32 UX MPECTYMHYIO TIYIOCTh.

Camas 6ombimas "urpa" B peKJIaMHOM OM3HECE, OJJHAKO, 3aKJIF0YAeTCs] B TOM, YTOOBI
MPUIETUTHCS K TAHHOMY KJIMEHTY HaJI0JT0, HACKOJIBKO 3TO BO3MOKHO, M MIOJYYUTh KaK MOXKHO
0oJIbIlIe JICHET OT HEro 3a peKiiaMy, KOTOpas He MOKET ObITh TOYHO M OBICTPO M3MEpEHa C TOUKHU
3peHHsl BKJaAa B Mpojaku. BoT B ueM MHOTHE areHTcTBa JedCcTBUTENbHO Xopomu. Crapas
aKcHoOMa peKJIaMbl: HAWTH KOMIIaHHUIO cO0aubell e/bl, OCHOBAaHHYIO MapHEM, Ubs JKEeHa JTIOOUT
(b paHIy3CcKUX My Aemei, U BBl MOXKETE MOJIy9aTh OTUIATY LEIbIi IO/, MPOCTO N00ABIISS MyAeIs B
BO BCIO pekyiaMy. Sl Haxoxy BCe 3TO MPEeA0CY IUTENbHBIM, 3TO OJHA U3 IPUYHH, TOYEMY S HE
3aHUMAIOCh Pa3BUTUEM PEKJIAMHOIO areHTCTBA (IIyTh KOTOPBIM s 111en napy jet). Kpome Toro,
MIPUYUHA, 110 KOTOPOH 5 MPEAIOYUTAI0 COCPETOTOUUTHCS Ha peKiIaMe MPSIMOro OTBETa U TUPEKT-
MUChMaX B TOM, YTO Pe3yJbTaThl OyAyT OBICTPO ¥ TOYHO U3MEPHUMBL. B 3THX ciydasx si UHOTJA
TE€HUH U Tepoil, B Ipyroe BpeMs 00JIBaH, HO 0 KpaifHEH Mepe, KITHUEHT He 3aHUMAeTCs Iy CTOM
JIOBJIEW yJayHu.

OyeHb HEMHOTHE «areHTCTBA MOJIHOTO CEPBUCAy» JIENAIOT MPAMOK OTBET Xopoio. VM He
HPaBUTCS, OHM HE TIOHMMAIOT U OHU 0OOCHOBAHHO OracaroTcs ee. Bam ropasno myuie HalTH
IrpaMOTHOTO (hprIIaHCepa MPSMOT0 MAPKETHUHTA, YTOOBI TOMOT BaM CJIENaTh TO XKe, 4TO U
areHTcTBo. W nmaxke Torna, BaM JIydille XOpOIIO BEIyYUTh YPOKH 3TOM KHUTU TaK, YTOOBI BbI
MOTJIY 33/1aTh MPABUJILHBIE BOMPOCHI.
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Coser

BbI neiicTBUTENBEHO JJOIKHBI OBITH OY€HB, 0Y€Hb, OYEHb OCTOPOXKHBI, BRIOUPAst Y KOTO BBI
OepeTe COBETHI KOTJ]a BbI 3aITyCKaeTe NOYTOBYIO PACCHUIKY. DTO HOPMaJIbHO — CIIyIIaTh BCEX,
€CJIM BbI XOTUTE - yepT 10OEpH, Bbl HUKOTJa HE 3HAETE, KOTJa KTO-TO JEHCTBUTEILHO UMEET UTO-
TO peajbHO cTosiIee BIOXeHHUA. Ho myurie ObITh OCTOPOKHBIM.

Korna peus 3ax0aut 0 pekiiamMe B 1IEJI0M, B HACTHOCTH O MPSMOM MOYTOBOM PaCCHIIKE, BCE
UMEIOT cBoe MHeHHe. HabopIuk, U3roTOBUTENb MaKeTa, IOCPEIHUKA [1€4aTH, ONepaTop MevyaTu
CtpaHHO, 4TO X MHEHHE, KaK PaBHUJI0, HE MIMEET HUYETOo OOIIEro ¢ UX crenuanbHocTaMu. Kak
IpUMEp, PACCMOTPUM ATy HEJAaBHIOIO KOH(EPEHIINIO, UTO 51 IPOBEJ C KOMaH/I0M MOCTaBIIUKOB.
HaOopmuk xoTen paccka3aTts MHE O TOM, KaK IHCATh TEKCTHI (HO HE TOBOPHJI O CTHIISX
mpudTa). CrienuanucT o MakeTaM XoTes Obl HOTOBOPUTH O IIBETE UCIIONIb3yeMol Oymaru (a
HE 0 rpaMueCKUX YCTPONCTB IS yBEIUUCHHS YNTaTeNbcKol ayauropun.) Hy Hu ¢ura cebe.
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Yro ke yepT BO3bMH ITOT '"MapkeTHHI'', B KOHIIEe KOHI[OB?
51 3aHMMalICS ATUM Ha MPOTSHKEHUU OoJiee AecATH JeT 00ydasi yCIEeIHbIM MapKETUHIOBBIM
CTpaTErusiM, U s IOCTENIEHHO MPUILEN K BEIBOY, YTO MbI MOKEM IIOMOYb cebe caMu

OMMPECACIINTD YTO 3TO, MPEKIC YEM ACIATh 3TO.

B momnx CTAaTbhAX, UTO MICPCIICUAaTaHbl HAa CIICAYIOMUX CTPAHUIAX, 4 IMONBITAJICA CACTIaTh UMCHHO
9TO.
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nepenevyaTka cTaTbM U3
)KypHajia «Puirocodusa ycnexa
BBINYCK 32 AHBapb/(peBpaab 1987

YcnewHble MapKeTUHIoBble CTpaTernn
ans noboro ousHeca
n3H KeHHeaun

I'py3o6ux newammuot KOMRAHUU, 3A2PYAHCEHHBII COMHEU YNAKOBOK OPOuIop 0l OOHOU U3 HAUIUX
KOMNAHUL N00vexan K 08epu Hauie2o ckiaoa. Booumenwv 63a1 menedxcky u cnpocun, eoe mvl
Xomum pasmecmums npugezennulil 2py3. Ilocie nawux yxazanuti, oH nepese3 AuuKuy, noJHble
bOpowiop, uepe3 Hauu pabodue nomeweruss Ha CKiao no3aou oguca.

A cxazan "l[lpocmo cnoacu ux mam, mol O0IHCHBL OYOeM pazoerums AuWuKy no Ha38aHUIM
bpowop 6Hympu HUX 00 Mmoo, KaK pasioicum Ha noakax ".

"A yorce coenan asmo 3a sac", omeemun sooumens. "H cooepaicumoe 3mux Kopobox nomeueno
Hazeanusmu Ha 00Ky, umoodwl 001e2uums 00CMyn K HYHCHbIM Kopobkam ". 3amem on nauan
pasmeuiams AUUKY 8 HYHCHbIX MeCcmax Ha NOJKax.

[Tomom, on nokunyn 30anue u 3aKkpwin 3a coooti 08epsb ckaaoa. M, kemamu, ewe ou
nob1a200apui HAC 3a COBEPULEHHYIO COETKY.

S He 3Har0, yIUBUT 3TO Bac WiM HeT, HO uTo Kacaetcss MAPKETUHI'A, s ckaxy BaM Tak: 3TOT
ClIy4yall OYeHb OTJIMYACTCS OT HAIIETO OIbITa OOIICHHS ¢ OOJIBIIMHCTBOM ITOCTABIIUKOB H
JIIOJEH, 3aHUMAIOIIHMXCS JOCTABKOH. DTOT BOJAUTENH ObUT BEXKIHMB. UenoBeK, BHIIOJIHUBIIHI
JOCTaBKY cJienian 0oJblie, 4eM OT Hero TpeGoBasock. W OH jaji MOHSTH, 4TO HAIl OM3HEC
BBICOKO LICHSIT.

BrI ckaxkere, 4To 3T0 00IIHEe TI00e3HOCTH. K coxkaneHuto, 3TH TFI0OC3HOCTAMH HE TaKHE OOIIHE
st BeeX. 1o cyTtw, oHum kpaiine peaku. M 3To, HUYero He crosiee B HalieM 0OIIeCTBE -
[IEHHOCTh, KOTOpast OYCHb PeJ/IKa Ha HAIlIeM PBhIHKE.

DTOT KOHKPETHBIN CITy4ail ¢ STUM KOHKPETHBIM COTPYIHUKOM OCTaBKH, BO3MOXHO, OBLT
ciy4daiiHpIM. OH MOT OBITH IPOCTO €CTECTBEHHBIM, MPUATHBIM, TAKTUYHBIM, TOJE3HBIM
4yeloBeKoM. WM OH MOT caM 0 KaKUM-TO HEM3BECTHBIM MPUYMHAM Pa3BUBATh B ceOe CBOMCTBA
NPUATHON JIMYHOCTH U MPAKTUKOBATH XOPOIIME OTHOLIECHUS C KIIMEHTAMH.

Ho, ecnu 3T0 cimyvaii, TO 3TO XOpOIIH MpUMEp CiTydasi, KOTOPBIH JOJKEH ObITh TTOBTOPEH KaK
1CJIb, KaK MApKCTUHI'OBAsA CTPATCIUs.

YTo Takoe MapKeTHHI?

BonbsmmHCTBO NTI0/IeH 0KUAAIOT YTO KOJOHKA B XKypHaJie Ha TeMy "Mapketusr" Oyaer
HalpaBJieHa HA TAKUE TEMBbI, KaK peKJiamMa, TUPEKT-MENJI, YBEIIMUECHUE 3aKyIOK KJIMEHTOB,
CTUMYJUpOBaHue pedepalioB, HAXOKIECHNE PRIHOYHOM HUILM, U Tak fnanee. U Bbl He Oyzaere
pa3zodapoBaHbl: B Oyaymux Beimyckax )ypHaia « DUJIOCODUSA YCITIEXA», B 3T0# KOJIOHKE
s Oy[ly paccMaTpuBaTh 3TH U Jpyrue noaooHble TeMbl. KOHKpeTHbIE METONIbI U CTpaTeruu
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MPAKTHYECKH JF000r0 BHJIa OM3HECA MOYKHO UCTIOIB30BaTh JIJIS IIPUBJICUYCHHUS OOJIBIIIETO YUCITa
3aKa34YUKOB / KIIMEHTOB; K YTOOBI [IeJIaTh OOJIbIIe OM3HECA ¢ KIIMEHTaMHU/TI0JIb30BaTEIISIMU,
KOTOPBIC yKE €CTb.

Ho B aTOM IEPBOM BBIITYCKEC, g X041y COO6HII/ITI) BaM, 4TO BCC, O YEM BbI JyMAacCTC Kak O 4YCM-TO
OTJIMYHOM OT MApKCTUHI'A, HA CAMOM JICJIC U CCThb MAPKCTUHTI .

Hanpumep, OOIBIIMHCTBO NPEANPUATHIA AyMaTh O MOAJIEPKAHUN KadecTBa 00CITyKuBaHus. B
JucHeiinenae 1yMaroT 00 00CITy)KHBaHHH KaK O MapKETHUHTe, IOTOMY YTO 3aMedaTelbHast
YHCTOTA MAPKOB SBJSAETCS OJHUM U3 OCHOBHBIX CTUMYJISITOPOB IIO3UTUBHON PEKIIaMbl U3 YCT B
ycra. Kakue acmekrtsl Bamero OM3Heca He pacCMaTPHUBAIOTCS KaK MApKETUHT, HO JOJDKHBI
IIOHUMAThCA KaK MapKETUHT U HYKJAI0TCs B IepepaboTKe B KaUeCTBE MAPKETUHIOBOM
cTparerun?

KAYECTBO, 6e3ycnoBHO, sBIseTcS OJHUM U3 HUX. KauyecTBo nmpoayknuu. KauecTBo
ob0ciyxuBanus. B xuure "SEARCH OF EXCELLENCE" aBtop Towm Iletepc myTut o
JUPEKTOpax PO3HUYHBIX Mara3uHOB KOTOpbIEe yCyryOusitoT Kputuky Ilerepca 3Toit oTpaciu Ha
ceMUHape U BBIKpUKHUBAIOT: "MbI He xyske apyrux". Ilerepc 3aka3zan Xy10)KHUKY-AU3aTHEPY
pa3paboTKy JOroTUNa KOMIAHUU C 3TUM JIO3YHT'OM: MBI HE XyXKe JPYTHX.

KauecTBO 10M%KHO OBITH BOBJIEYEHO B MAPKETHHTOBYIO CTPATETHIO, TAK KaK HU OJIHA JpyTrasi
MapKETHUHIOBasi CTpaTerus HE MOXKET CTPOUTH U MOIEPKUBATh OU3HEC Oe3 Hero.

Eme oaun aciekT 6M3Heca, KOTOPBIM 4acTo YIyCKaloT KaK MapKETHUHTOBYIO CTPATETHIO — 3TO
BEXXJIUBOCTb.

BexnmuBocTh MOKET OBITh BBIpa)KEHA Pa3IUYHBIMU criocoObamu. Kak 1oCcTaBIIUK, U3BICKABIITHI
BpeMsi, 4TOOBI OTCOPTUPOBATh KOPOOKU. Minu mockuiounas kommnanusi Horschow npuceinaromias
KOKIYI0 €IMHULYY 3aKa3a B MIPa3JHUYHbBIA CE30H B KPACUBOM POXKIECTBEHCKOW MOIAPOYHOMI
YIIaKOBKE, C 30JIOTOM YIIPYTOH JICHTOW W TTOIapOYHON OTKPBITKOM, 0€3 KaKoH-1100
JOTIONTHUTENBHOU oraTel. Mnu komnanus Figi (mockimToproBasi mpojiaxa N3bICKAaHHBIX
MPOAYKTOB U TIOJJAPKOB) OTIPABISAET TUYHOE MHUCHMO-TIOITBEPKICHUE MTOTYUYSHHS 3aKa3a,
4yTOOBI YCTIOKOUTH KJIMEHTA YTO OH Oy/JeT JocTaBiieH BoBpeMs. Wiu Bpad, KOTOPBIi
003BaHMBACT CBOMX MALIMEHTOB HA JJOMY, BEYEPOM IOCJIE JICYEHHS, TOIBKO ISl TOTO, YTOOBI
"mpoBeputsh ". Wnm naxxe mpocroe "crmacu6o".

OTO0 BaKHBIN MNPUHIUII MAPKCTHUHIA: JIFOJAU 0OJIbIIIE XOTSAT TO, UCT'0 Y HUX €CTh MCHBIIIC BCCTO.
CCFOI[H?I, K COXKaAJICHHUIO, TO YE€TO OOIBIIMHCTBO J'II-OI[GIZ MCHBIIC ITOJYYar0T — 3TO IIPU3HAHUE U
IMOJIOKHUTCIIbHAA OLICHKA.

BaaronapHocTh Kak MapKeTHHIOBasi CTPATEruu

Heckonbko neT Ha3az s B3su1 Ha ce0s1 OM3HEC ¢ OrPOMHBIM HAaOOPOM MPOOJIEM; TOYTH BCE
KJIMEHTBhI UMEJH 3aICPKKHU 3a10JKEHHOCTH M BHOCHJIM OIUIaTy 3a CBOM CUETa C OMO3JaHUEM OT
JIECSATH JI0 MECTUICCATH JHEH (3a UCKITIOUEHHUEM TeX, KOTOPBIE HE IUIATHUIN BOOOIIE). MBbI
OBICTPO CO3/1AJU Psifi KOPPEKTUPYIOUTUX MEP, BKIIIOYAs Y)KECTOUCHUE KPEAUTHOU MOTUTHKU U
KOHTPOJIs, TPOIIEHTHBIE HAYMCIICHUS, TTOCJIEI0BATEILHOCTh YBEAOMIICHUH O JaTaxX Iiatexa u
3BOHKOB 110 cO0Opy cpeacTB. Tem He MeHee MBI TaK)K€ NMPUMEHUIIU TO3UTUBHYIO CTpaTEruio. Mal
HavyaJIM OTIPaBKY MOAMUCAHHBIX PYKOH 0JaroapCTBEHHBIX MUCEM C MPUTJIAIEHUEM K OIJIaTe
BCEM, KTO IJIaTWJI BOBPEMsI. . . . . T€M, KTO IUIaTHJI IOYTH BOBpPEMS. . . . . W JaXe MO3JIHUM
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IIaTeIbIIMKaM, KOTOPBIE OTBETHIIH Ha IIOCIEIHNE YBEAOMIICHHS O IIPOCPOYKE ILIATEKEH.
VYrapaiite, uto npousonuio? Te KIMEHTHI, KOTOPbIE MOTYYHIN OJaroapCTBEHHbBIC 3aIIUCKH,
CTaJIN IUTATUTB JIyYIlIE.

S 3Ha10 TOKTOpa, KOTOPBIM HAUYWHAJ TIPOLIEYPY € MOJAapKa CBEKUX KPACHBIX PO3 C JUTMHHBIM
cTe0JIeM CBOMM JKCHIUHAM-TIAIMEHTaM, KOTOPbIC IPUXOIUIHN B €r0 KaOWHET BOBPEMSI, UITH
OTUIAaYMBAJIA CBOM CUETA BOBPEMsI, WJIM PEKOMEHIOBAIM M HAMPABIISIIN €III€ OJTHOTO MAIlMEHTa.
"910 320aBHO", CKa3an oH MHEe. "Y Hac OOJIbIE HET MAIMEHTOB, MPOIYCKAIOIINX Ha3HAYCHHBIN
npueM. Hamm cOopsl cpeactB ynyumuiuck. PedepanoB ctao 60mbine. A HEKOTOPBIC MAPHU
CTaJIM CIIPALINBATh, KaK ObI UM TOXE MOTYyYUTH po3bl! "

Bort Heckonbpko KOHKPCTHBIX H,Z[efl, KOTOPBIC MOKHO ITPHUHATDH KakK crocoba TOBOPHUTH crmacu0o:

» CoxpaHsiiTe 3anucu AHEW POXKACHUSI KIIMEHTOB U OTHPABIISHTE OTKPBITKU U HEOOIbILINE
MOJIAPKH WIH

* OtnpasJstiiTe 6Jaro1apCTBEHHBIE OTKPHITKH WM MTUChMa

* Crienaiite MpUBBIYKON MHUCATh JIMYHYIO OJaroJapCTBEHHYIO 3alIUCKY KaXKAbIi I€Hb, 1O
KpailHEe OJHOMY KIIUEHTY

* OTnpaBbTe MOAAPOYHBIN cepTU(UKAT U cepTUPUKAT HAa CKUAKY KIHEHTY, KOTOPBIH JenaeT
HEOOBIYHO KPYITHbIE TOKYIIKU

* [IpoBoauTe "CoObITHE NMpU3HAHMS 3aKa3unKa", POXIECTBEHCKYI0 BEUEPUHKY, OapOeKio Ha
MIPUPOJIE.

* [leppoanyecku MPOBOUTE MPOAAKU TOJIBKO /ISl U30PAHHBIX KIMEHTOB, 3aKPbITHIE JUIs
MIOCTOPOHHUX

* HanpaBbTe TMYHO CBOMM JIyYIIUM KIMEHTaM HEOXHJaHHbIN 101apoK

S1 moHsT 3TO MPOCTO HA cheayronui aeHb B 1986 romy. JImuno ais ceOs v U1l CBOMX Pa3HbIX
OM3HECOB, 5 MOAMMUCHIBAI YeKH Ha OOIyI0 CyMMy OoJjiee YeM OJMH MIJIIMOHA JI0JUIapOB
TJIaTeXeH 3a ToBapsl U yCIIyrd. [lycTh KTO-TO CKaXeT, YTO MIJJTMOH OAKCOB ATO OOJIBIINE
JIeHbpru. TeMm He MeHee, s MOTY MePEeCUUTaTh 10 TabIlaM OJHOM PYKH YHCIIO TEX IOJTydaTelieh
MOUX JICHET, KOTOpPbIE BBIPA3WIINA 01arogapHOCTh XOTh KAKUM-TO (hOPMaJIbHBIM CITIOCOO0M!
TonbKO OMH M3 HUX Y3HAI U MO3JIPaBUI MEHS C JHEM POXKICHUSI.

ITpocTo cka3zaTh "cnacu60" - 3TO 60BILION IAT BIEpes B KOHKYPEHIIMH B HALIE BPEMS.

DAN KENNEDY - coneicTByIoUMid pedakmop scyprana « Qunocogpus ycnexar»: asmop u /unu
peoakmop psaoa KHue, Kaccem, HOBOCHHbBIX PACCHLIOK U Opy2ux nyonuKayutl, yCneumvlil
npeonpuHumMamenv u OupeKmop, COBJIANIENCI B0CbMU PA3HOOOPA3HLIX OU3HECO8, A MAKICe
nonyaapHwiil opamop u eeoywuii cemunapa. I -n Kenneou, mosicem ovims navioen 6 Kenneou M
Associates Konsulting. 5313 H. 7 yn. Suite 5-149. Phoenix Arizona 85014 602/997-7707
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nepenevyaTrka cCTaTb U3
)KypHaaa «dujiocodus ycmexa»
BBINYCK 32 MapT/anpeisb 1987

YcnewHble MapKeTUHIoBble cTpaTernm
ans nroboro ousHeca
N3H KeHHegu

['eHnanbHOCTH MHOTAA ONPENEISIIOT KaK CIOCOOHOCTH JIeTIaTh ClI0KHOE MpocThiM. KoHeuHo,
"MapKeTHHT" 3TO CIIOKHBIN BOIIPOC, OYEHB CIIOKHBIHN, HACTOIBKO CIIOKHBIN, YTO MHOTHE
OM3HECMEHBI HUKOTIa HE CMOT'YT pa3o0partbes B HeM. Ero cnoxHocTs 3amyruBaer. [locne
MHOTHX JIET B ""MapKeTHHIe" s, HAKOHEII-TO, HaIlleJl ONpeeICHUE MOHIATHS "MapKETHHT ",
KOTOpOE MPOCTO Kak Bce rennanibhoe MAPKETHUHI — smo npocmo coenams npasuivbHy0
npe3eHmayuio NPasuIbHO20 Co0OueHUs OJis NPAGUIILHBIX JI0OEI.

PyKOBOJCTBYSICH 3TUM NMPOCTHIM OIIPEETICHUEM MTOUYTH KXKIBIH OM3HECMEH MOXKET YETKO
YBUJIETh CBOM MPOLIbIE OIIUOKH U clienath 6osee 3pPpeKTuBHOM paboTy B MAPKETHHTE B

Oyay1em.

JlaBaiiTe MoroBopruM cHayvaja O MPaBWIbHBIX JIOASX. MHOIHe MpoJaBLbl U Bialeblbl OM3HECa
UMEIOT OY€Hb HEYJaYHbII OMBIT MPSMBIX TOYTOBBIX PACCHUIOK U T€JIEMapKETHHIa IO TOU
IPOCTON MPUUMHE, YTO OHU MHUCATIU WU 3BOHIWIN He TeM mosaM! KTo 3Ty npaBuiibHbIE TH011?
[ToreHnManbHbIE KIMEHTHI, KOTOPbIE HanboIee TOYHO COOTBETCTBYIOT XapaKTEPUCTUKAM BallluX
XOPOIINX, CTAPBIX KIMEHTOB ¥ / WM BAIIUM JKEJIaTeIbHBIM KIIMeHTaM. " XapaKTepUCTHKH" 3TO
cTaTucTHYeCcKast MH(opMaIys, CBeACHUs 00 00pa3e )KU3HU U MPEINOYTCHUSAX JIIOACH.

CamMprii mydmmii cmoco® 00OBSICHUTH 3TO HA TIPUMEpE:

CkaxeM, y Bac €CTh peCTOpaH, HeOOJIBIION PO3ZHUYHBIN CIIEITUATU3UPOBAHHBIN Mara3uH Win
ousHeca cdepbl 00CTy)KUBaHUS - HATIPUMED, MAPUKMaXepCKuid caoH. Barr 6u3Hec uuer
XOpOII0, HO MOT OBl OBITH HaMHOTO Jyullle. [lepBbIM 11aroM B MOMCKE HOBBIX KIIMEHTOB OyeT
y3HATh KaK MOKHO OOJIBIIIE O BalIUX CYIIECTBYIONINX KIUEHTAX, C IOMCKOM XapaKTEPUCTHUK,
KOTOpbIE MOTYT ITIOMOYb BaM B IIOMCKaX HOBBIX KJIMEHTOB. Hampumep, Bbl MOkeTe OOHAPYKUTb,
YTO OOJBIIMHCTBO BAIlIUX KIMEHTOB )KUBYT B X-MIJILHOM 30HE OT MecTa OusHeca. Wi BeI
MO’KeTe OOHAPYKHUTh, YTO OOJIBIIUHCTBO BAIIUX KIMEHTOB BOJSAT IMOCJIEIHUE MOJIEIH
HEOOJIBIIINX aBTOMAIIIHH ... UMetoT KapTouku MasterCards u VISA ... moanucanbl Ha
OTIpEICTICHHBIN JKypHAI ... B Bo3pacTe oT 25 110 40 ... coctodaTt B Opake. BoopyXuBIIUCh 3TOM
uH(pOpMaIei, Bl MOKETE TIOTYUYUTh HIIM COCTABUTh CITUCOK PACCHUIKHU, U3 MOTEHIIMATIBLHBIX
KJIUEHTOB, KOTOpBIE OYIyT YETKO COOTBETCTBOBAThH XapaKTEPUCTUKAM OOJIBITMHCTBO BalINX
HBIHEIIHUX KIMEHTOB. MOKHO, HAapUMep, MOJIYYUTh CIUCOK BCEX MOAMMUCUUKOB «KypHan
cemelnozo Kkpyea» B Bo3pacte ot 25 u 40, kTo KuBeT B nipeaenax SO0-MHIbHOM 30HbBI OT BaIIEro
ousneca. Jloctynen nu takoi ciucok? Ermne Ob1! Bbl MOKeTe MONyYHTH €I1Ie OJWH CITUCOK
nepkarene kapt MasterCard u VISA, koTopsie coCcTOST B Opake u )KUBYT B SO-MHIIBHON 30HE
OT Bamero 6usHeca. 1o 00bIYHO Ha3biBaeTcs «BbIOOp criucka» (LIST SELECTION) u mHOTHE
9KCIIEPTHI MPSIMOTr0 MapKETHUHIa CYUTAIOT ATO €AMHCTBEHHBIM, CAMBIM Ba)KHBIM (DAKTOPOM B
yCIeXe WIN HeyJaue MpHU MPSIMbIX MAPKETUHTOBBIX KaMIlaHui. Sl ¢ paAoCThiO MOATBEPKAAI0
3TO, ¥ TBEPJO YOEKIEeH, YTO JCHbIU, TOTPaueHHbIEC HA MOJyYEeHUE HAMITYUIIero cnucka Oosee
YeM BO3BPAIIAIOTCS Yepe3 SKOHOMHIO Ha 00beMax rmevyaTd (B MPsIMON MOYTOBOM PACCHUIKE), U
yepe3 yJIydllIeHHE OTBETA.
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Ecnu BbI HE3HAKOMBI C TOCTYITHBIMH CIIUCKAMH U C BEIOOPOM CIHCKA, BbI IOJKHBI CBOE
o0pa3oBaHMe ¢ MOCEIIEHUSI OCHOBHBIX MyOIHMYHBIX OMOIMOTEK B BallleM paloHe, I U3YICHHS
orpomHoOro karajora: Cmanoapmusie pacyenku u cepsuc oannuvix (SRDS). DTOT Karajaor
COJICPKUT TOPOOHYI0 HH(POPMAIIHIO O ASCITKAX THICSY JOCTYIHBIX CITUCKOB MTOYTOBBIX
pacchUIOK U MEPEUYCHb MOCTABIIMKOB. B Bamux pernoHaibHbIX "KenTeix ctpanunax", Bbl
TaKXe HalJIeTe MPOJIaBIOB CIIUCKOB B KaTeropuu "IlouroBbie cMCKH pacChbUIKu'". BbI JOKHBI
BCTPETUTHCA C HECKOJIBKMMHU U3 HUX TPEXJIe YeM BHIOpaTh C KEM U3 HUX JeNaTh ousHec. Bbl
TaKXKE MOXKETE UMETh JIEJI0 C MPOJaBIlaMU OOIICHAIMOHABHBIX CIUCKOB. ECTh Hemnblii psaj
JTAaBHO CJIO’KUBUIMXCS MPOJABIOB CIIMUCKOB C XOPOUIeH penyTanueil ¥ MHOTHE U3 HUX
MyOMUKYIOT KaTaloru CIIUCKOB, KOTOPBIMU OHM BIAACIOT W/WIK NpeiaraioT. Eciu Bl XOTHTE
MOJTYYHUTh OCCIUIATHBIA CITUCOK 3TUX MPOJIABIIOB, KOTOPHIX S PEKOMEH YO JIMYHO, TIPOCTO
Harmmute MHe Postal Marketing Institute, 5515 N. 7th Street, #5-149, Phoenix, Arizona 85014,
U 3allPpOCUTE MepeUYeHb CIIUCKOB PACCHUIKH.

BEI MokeTe TakKe JJ11 MHOTHX LI€JIEH COCTaBUThL CBOM COOCTBEHHBIN CIIMCOK U3 MECTHOM
TeaeOHHOTO KaTajora, "MepeKpecTHOrO CIIPaBOYHHUKA'", KOTOPBIM COAEPIKUT CITUCOK JIFOJICH 10
reorpa)uyeCKOMY PaCTONOKECHHUIO WM T10 WICHCKUM KaTajloraM HEKOTOPBIX KIIyOOB HIIH
opranuzanuii. U eme omMH MeToAa COCTaBIICHHUS CIMCKA, IPUTOIHBIN TSI MaJIOro OU3Heca -
9TO HEJoporas CeKpeTHas pekiaamMy. Sl 3Haro agBoKaTa, HAIPUMEP, KOTOPBIN pa3MemacT 3TO
0O0BSIBIICHHE TTOCTOSHHO B pasjele "On3Hec-BO3MOKHOCTH" B cBoei MecTHOM rasere. "J[o Toro
KakK BbI KyIuTe OM3HEC, MOJIyYUuTe OECIUIaTHYI0 KOHCYJIBTAIIMIO 110 FOPUINIECKUM BOTIPOCaM,
KOTOpBIE BaM HY>KHO pacCMOTPETh. A TakKe: OKa3aHHE CIEeIUaIn3uPOBAaHHON MOMOIIN IS
MaJIBIX TIPEANPUHUMATENCH C KOHTpAKTaMH, PErUCTpaIliel, MapTHEPCTBOM, JOTOBOPAMH
KyIUIH-TIPOaXH U T.1. ITo3BoruTe uto6s Tonyunts BECTITATHBIN BYKJIET: ITPABOBBLIE
BOITPOCHI M1 OTBETHI — PYKOBOACTBO JIJIAA MAJIOT'O TTPEAITPUHUMATEJIA
CITPABOYHBIE. "OH noxy4yaet He MEHee JecsATKAa 3BOHKOB KaXKIyI0 HEJIeIt0, ¢ IPOCh00i 0
MOJIYYEHHUH ero OecIIaTHOro Oykiiera. DTH JIIOIU IOMAJal0T B €r0 CIIUCOK U MOJIyYaloT MHChbMa
U IpyTryro HHGOpPMAIUIO U3 ero oduca NepruoIuvIecKy, Yepe3 KaKou-To meproaa BpemeHu. B
KOHIIE KOHIIOB, 00JIee ITOJIOBHHBI U3 HUX IIPUE3KAIOT JIJI HAYaJIbHOW KOHCYJIbTAIlUd U TIOTOM
erie pas, 0oJyiee MOJOBUHBI U3 HUX CTAaHOBATCA KIMEHTaMH. ECTh MHOTO pa3siudYHBIX OM3HECOB,
KOTOPBIC MOTJIU ObI MPUMEHUTH 3Ty HJICIO0 JJISI CBOMX MOTPEOHOCTEH.

Wrak, Haiy niepBble TpU 1Iara K ycrexy B JUPEKT-MapKETUHIE 3TO HalleJIMBaHUE Ha
MPaBUJILHBIX JIIOJIEH Kak ToJiydarenei coolmienus. B ciaemyromem HoMepe KypHaia
«Dunocoguu ycnexa» mol 6y0em 3aHUMamsbCsi BTOPBIM 3TANoM: pa3paboTKa MpaBHIIEHOTO
COOOILIEHUH.

S Taxoke XoTen OblI MPU3BATh BAC UCTIOIH30BATh COOCTBECHHBIN CIMCOK KIIMEHTOB KaK CITUCOK
pacchUIky, 6onee vacto u 6onee 3QpeKkTuBHO. BOIBIIMHCTBO AETOBBIX JIOJEH "OKa3hIBAIOTCS B
npoJiere", He TOICPKUBAS YACThIe KOHTAKThI CO CBOMMHU KiMeHTaMHu. C OJTHOM CTOPOHBI,
BaXHO TOMHHUTH, YTO TOT, KTO PUOOpEN y Bac OJUH pa3, U ObLI yA0BIETBOPEH, bynet
MPEAPACTIONOKEH MOKYIAaTh Y BaC CHOBA. BO-BTOPBIX, BBl JOHKHBI OBITh 03a00YCHBI
KOHKYPEHIIMEH, TO3TOMY HY>KHO OCTaBaThCS B BEPXHEH YaCTU CO3HAHUS Ballero KineHra. B
KOHIIE KOHIIOB, C TJIa3 J0JIOH — U3 cepAla BOH. B TpeThux, 9acToe OOIIeHHE C KIHMEHTaMU
paclLeHUBaeTCs Kak MPeoCTaBICHUE JOMOJTHUTEIbHBIX YCIYT.

BoT Heckonbko ujeit 11 CBSI3U C KINEHTAMU:

Jlns mouTn mrob6oro OuszHeca:
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° IInceMa ¢ HOBOCTAMH U nacaMu
e  Ce30HHbIE NMO3PABICHUS
e briarogapcTBEHHBIE MCbMaA

JI1st pO3HUYHOM TOPIOBIIN:

L (DJ'IanI)I nmpoaaXx AJd NpEANOYTUTCIbHBIX 3aKa34YNKOB
L4 ITucema NpEACTABIAIONINC HOBBIC IIPOAYKTHI, TOBAPbI

YCIIVI'U 1JIA BU3HECA u crienuaincToB:

e HanomuHanue o gare oO0CIy>kuBaHus (1711 IPOBEPKU 3y0OOB, BpEMsI 3aMEHBI Macia |

T.J.)
e UudopmarmonHsie OyKIETH U COOOIICHUS

DTO OBLJI0O MOUM OIBITOM, YTO B OOJIBIIMHCTBE OU3HECOB MOBTOPHBIC MPOAAKH MOYKHO Y/IBOUTH
MPOCTO TMYTEM BBEJICHUS AOMOIHUTENBHBIX, 00JIee YACThIX KOHTAKTOB U MPEUIOKECHUN TS

CTapbIX KJIUEHTOB!

DAN KENNEDY - coneiictByomuii pedaxmop scypuana « Dunocogus ycnexa»: agmop u /uiu
Ppeoaxkmop psaoa KHue, Kaccem, HOBOCMHbIX PACCHLIOK U OpYeUx nyoIuKayull, ycneuHsli
npeonpuHuMamens u OUPeKmop, COBIAICICL 80CbMU PA3HOOOPA3HLIX OU3HECO8, A MAKHce
HONYAPHLIL opamop u eedywuii cemunapa. I -n Kenneou, moscem 6vimo natioen 6 Kenneou M
Associates Konsulting. 5313 H. 7 yn. Suite 5-149. Phoenix Arizona 85014 602/997-7707
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nepenevyaTka cTaTbu U3
)KypHaaa «Dujiocodus ycmexa»
BBINYCK 32 Maii/uonb 1987

YcnewHble MapKeTUHIoBble cTpaTernn
ans noboro busHeca
03H KeHHegu

B nameii mponurtoii crarbe Mbl onpenennin MAPKETHUHI, kak «deramo npasunvmyio
npeseHmayuio nPasuibHO20 CoO0OueHUs 0l NPABUIbHLIX todetly Tam Mbl 00CYTUITU, KaK
OTIPECIUTh, KTO ITH MPABWIBHBIC JIFOIU JIJIsl KOHTAKTA JIJIs Baliero ouszneca. B atom mecsire,
JaBaiiTe HalileM MPaBUIHHOE COOOIIECHUE.

"[lpaBriibHOE cooOIIeHUE " Oydem BKIIOYATh B C€0S1 BCE TO, YTO MOTPEOUTEINb WU KITUEHT
Balllero Tuiia 6M3H€CCZ HJIN MMOJIB30BATCIIb 8awieco BUla moeapoe Ui yCiyr, TPAaAUuIIHOHHO
OXKUJIaeT TUTFOC JOOABUM YHHKAIILHOE TOPTOBOE MPEITIOKCHHE.

KinueHt unu notpebuTens yke 0KHIaeT ONpeIesIeHHbIX BeIIel OT Bamiero ousneca. Ecau Bul,
HampuMep, 3aHUMAeTeCh MPOJIaXkKe aBTOMOOUIIeH, OH 0XKHIAeT YTO Y BaC €CTh CaJIOH,
BBICTABJICHHBIC aBTOM06I/IJ'II/I, npoaaBlbl, KOHKYPCHTHBIC LICHBI, (i)I/IHaHCI/IpOBaHI/Ie u OTACH
obOciyxuBanus. Ecnm y Bac paboTaeT pecTopaH, KIMEHT OKUIAET YTO y BaC €CTh YHCTHIE,
MPHUATHBIC CTOJIBI, MEHIO, 0COOBIC OJIF0a 3TOTO JHS, OUIIMAHTHI M O(DHUIIMAHTKH, XOPOIlas e/1a.
Ecnu BbI cTpaxoBoif areHT, Balll KIIMEHT OKUIAET YTO BbI MPEATIOKUTE TIOTHBIA HAO0P
CTPaxoOBEIX IIJIAHOB M IIOJIMTHK, KOHKypeHTOCHOCO6HI>Ie OCHbI, UHAWBUAYAJIbHOC
oOciy>KuBaHue, CBOeBpeMeHHasi 00padoTka TpeOOBaHUI M COBEThI, OCHOBAHHBIC HA 3HAHUSX.
HesaBucumo oT pasmepa npeanpusiThs, €CTh ONPEICICHHBIC BEIH, KOTOPHIE BaIll
HOTGHLIHEUII:HLIﬁ KIIMCHT UJIN HOTpGGI/ITCHB OXXHNIacT OT Bac.

Barie coobmienne J0/KHO TOATBEPAUTh HATMYHE 3TUX 0KUIACMBIX BEIlleH. JTO OmuOKa —
MIPUHUMATh BCE KaK JOJDKHOE, CYMTATh, YTO MOTCHIIMATBHBIN KITUCHT Oydem Mpeanosararh, 9o
y Bac 3TO €cTb. BMecTo 3TOr0, "BBI 00/101CHbL 8b10AMb BauLe NOTHOE NPOOANHCHOE COOOUeHUe
Kaxcowlll pasz, koeoa évl 0ocmasiseme nioboe cooowenue 1 Bcex". Bol He MoxkeTe
MpeCcKa3aTh, Kakast WHHOPMAIIHSI MOXKET OBITh CAMOM Ba)KHOU ISl JAHHOTO MMOTEHIIUAILHOTO
KJIMCHTA B IAHHOE BPEMsl, TaK YTO BbI JIOJDKHBI MPEJICTABUTH BCIO COOTBETCTBYIOILYIO
uHpOpMAIIHS KaXIbIid pas.

Bot oqun npumep. S myTemecTByro 04eHb MHOTO,  YAaCTO MIPOBOKY BEUEPHUE CEMHUHAPHI,
Koropsie 3aBepmiatorcst okoiio 22:00. 51 3auHTEpecoBaH B OMCKE PECTOpPaHa, KOTOPBIi
MpeajaraeTr No3/AHME y>KUHBI 10 BeuepaMm U MpUHUMAaeT kapTouku American Express - 310 1Be
gactu WH(pOpMaIMK, HanboJiee MHTEPECHBIC JUISt MCHS. B BOCHMHU clydasix w3 AECATH, OJUH HIN
00a 3TH Kycouka WH(OpMAaLUU MPOIYIIEHBI B pEKJIaMe PeCTOPaHOB B «KeNThIX CTpaHULIAX».
KoHeuHo, y KOro-To MOTyT OBITh MIPEANOYTECHUS K CEMEHHBIM UITH OOJIBIITUM PEeCTOpaHaAM.
[ToanuHuHbBIN TIOOUTENH UTATIBSTHCKON KYXHHU 3aX04ET 3HATh, €CJIM MaKapOHbI OJHOCTHIO
caenansl moBapoM. CooOLIeHMs OT pecTopaHa JI0JKHO 0XBaThIBAaTh BCE 3TO U MHOTOE JIPYTOE€.

WNHbIMU cioBaMu, MPaBHIIBHOE COOOIIEHUE — 3TO TMOJHOE cooOIIeHne. Yem Oobliie Bbl
rosopute, Yem Oombirie BeI TpoaacTe! I1oaTomMy mepBbIM IIaromM B CO3aHUN yOSIUTEILHOTO
MPOJIAKHOTO COOOIIEHUSI COCTOUT B TOM, YTOOBI pa3pad0TaTh BCEOOBEMITIONTUH "TJIaBHBIN
cnucok" Kaxaoro (hakta, 0COOCHHOCTH | BBITOJIBI OT BaIlleTO IMPOJIYKTa, CEpBUCA WA OM3HECa,
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0 KOTOPBIX Bbl MOKeTe nmoayMaTs. He OyapTe mpuaupyuBbIM. 3alUIINTE KaKIYIO Belllb,
KOTOPYIO Bbl MO>KETE Ha3BaTh.

BoT HeckonpKO MPUMEPOB MapKETOJIOTOB, KOTOPHIE JOMYCTUIIN OIIMUOKY — MIPOMYCTHIINA YTO-TO:

[Ipu cynepmapkere ecTh ""MadbUYUKU-HOCWIBIIUKH" TIOTHOCAIINE BCEM KJIMEHTAM MPOIYKTHI K
aBTOMOOWIIIO U yKJIaabIBatoniie Mx B OarakHUK, HO 9TO HUKOT/Ia HE YIIOMHUHAETCS B pEKIIaMe.
[TpousBoauTenb, KOTOPOro 5 HEIaBHO KOHCYJIbTUPOBAJICS, JaBaj OeCIUIaTHbIE rapaHTUU
CBOEBPEMEHHOM OTTPY3KH, HO 3Ta TMOJIUTHKA, yIOMHUHAIACH TOJIBKO B TEKCTE KOHTPAKTOB.
Pecropan umen Habop MPSHOCTEN U IecepT, MpUJIaraBIIUics K JI000My 3aKa3y, HO HUKOTa HU
pa3y He cooOmiaBiuii 3To HUKoMy. Ha aBTomolike "Armor-Alls" Bceraa MbLIH IIHHBL,
puOOpHYIO NaHelb, ABEPHbIC MaHEeIN U BUHUJIOBBIN BEpX BCEX aBTOMOOMIIEH, OJJHAKO HUKOTAA
HE YIIOMHHAJIA 3TO B CBOEH pekiname. B kaxaom U3 3THX ciyuasx, s CHPOCUI BIAAENbLIEB 3THX
npennpusituii. "[louemy Ob1 BaM He cka3aTh 00 3TOM B BaiieM MapkeTuHre? "

A IMOJIYyYHJI TAKHUE€ OTBCTHI:

* "J[>ku, MBI HUKOTJ]a HE TyMaliid 00 3ToM".
"KiueHT Bce paBHO 3TOro oxujaaer ".

* "J10 He Takoe OoJbIIoe Aemno."

"Moii KOHKYPEHT TOXe€ Jies1aeT 3T0".

BoT MOU OTBETEIL.

e+ Bol nomxHbI 1ymats 00 3ToM! He ocTaBUTH HU OHOTO HE IEPEBEPHYTOI0 KaMHsI IIpU
pa3paboTKe MOJTHOTO MAPKETUHIOBOTO COOOILIEHHS.

e+ OTKyza BbI 3HA€TE, YTO OXHUAAET KIUEHT? M nake eciiv OH pacCUMTHIBAET HA 3TO,
noueMy Obl HE JaTh €MY 3HAaTh, UTO OH MpaB?

e+ Bl He MOXkeTe CyIUTh «OOJIBIIOE» ITO AEJI0 WIN «HE OO0JIbIIOe» AJIs BalllUX
KJIMEHTOB. BBl TymaeTe HE Tak Kak OHM.

e+ Baml KOHKYpPEHT TO)XK€ HUKOMY HE FTOBOPHT.

HUmak, Lllae nepswiii: pazspabomka noaiH020 Mapkemun206020 coobwernus. Lllae emopoii:
npucnocoobums coodwenue 05 eaue2o poiika. Bel BEIOUpaeTe HEKOTOPBIX TOTCHITHATBHBIX
MOKYyIaTe e WIIM KIIMEHTOB, Ha OCHOBE XapaKTePUCTUK. DTO 3HAYUT, YTO BBl HEMHOTO 3HAETE
00 ATUX JIIOASIX. DTO O3HAYAET, YTO BBl MOXKETE OPraHM30BaTh BaIlld COOOIIEHHUS TTOMeEIIast
OOJBIINIA AKIIEHT Ha T€ BEIIH, KOTOPBIE CKOPEe BCEro HanOoJee MHTEPECHBI ITUM JTIOSM.

JlaBaiiTe BO3bMeM B KauecTBe mpumMepa pectopad. Ecnu Bbl numiete moasaM, uieHam «Diners
Cluby, To daxT, 4T0 BamM pecTopaHbl MPUHUMAIOT KapToukH Diners Club — 310 oueHb BakHast
4acTh Bamero coodmenus. OHa 3aciyXuBaeT MPUOPUTETHOTO BHUMaHUs. BbI MoXeTe naxe
UCTIOJIB30BaTh €T0 KaK TEepBBIH IIar B BaIlIel moute, To ecTh "YBaxkaemble wieHsl Diners Club.
HoBelii ombIT yKUHOB *AET Bac cerofus Beuepom!" C Apyroil CTOPOHBI, €CIIH BBl pacChlIacTe
MOJIOJIBIM CYIIPYTaM, KOTOPBIE JKUBYT B IOMaX «HA4aIbHOTO YPOBHS» MOOJIU30CTH OT
pecropana, axt Bamero npuzHanusi Diners Club, sBiisieTcst ropa3go MeHee BaKHBIM. IJTO TI0-
NPEXHEMY BXOJUT B ITOJTHOE MAapPKETHHIOBOE COOOIEHUS, HEKOTOPBIE U3 MOUX MOTEHIIUAIBHBIX
KJIMEeHTOB UMetoT KapThl Diners Club. Ho ectb u apyrue yactu Baimero cooOImeHusi, ropas3ao
OoJIbIIIe 3aCTyKUBAIOIINE BHUMAHUS Y 9THX MOTCHIMAIBHBIX KIIMEHTOB.
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Lllae mpemuii: 0obasbme "Yuuxanvnoe TOProBoe npeayiokeHue . I1o mocieanui paxrop,
KOTOPBIA OTIUYAET MPOAYKT WU YCIYTH U MAPKETUHTOBBIE COOOIICHHSI BAIlIero OM3HECa OTO
BCEX JIPYTMX MOXO0XHUX KOHKYPEHTOB. DTO OTBET HA TaKOM CJI0XHBIN Bompoc: "[louemy s
00J1HCEH NO3BOHUMb 6aM / NPULIMU K 8aM / KYRUMb Y 8AC, A He Y KO20-MO-UHO20 8 8AULeM
busnece 20e-mo ewe? 51 mpusHaro, 3T0 )XeCTKUH Borpoc. Ho eciiu BBl HE MOXKETE BBIUTH C
XOpOILIUM OTBETOM Ha HETO, 5 Mpejylarato NogymMarb 0 TOM, YTOObI IEPENTH B Ipyroil Ou3HEC.

Bor 1 Hayana HECKOJIBKO IIPUMEPOB UJIEH YHUKAIBHOIO TOPrOBOTO IIPEIIOKECHUS:

e Cymnepmapketsl Lucky yTBepmany, 4To y HUX ""caMmble HU3KHUE OOIIHUe IeHbI", 1
MOATBEPKIATH TMPHU3bIBasi CPABHUTH 3aMTMCaHHBIC 3HAYCHHUSI JIJISl POIYKTOB B
ACCOPTHUMEHTE.

e Federal Express obemaer goctaButh k 10:30 yTpa Ha ClIeIyIONIHHA JeHb WK OSCILIATHO

e AmericaWest Airlines pexnamupyet "Menbiie oruiatel. bonbie 3a601e1". OHu
KOHKYPHPYIOT € OI0/PKETHBIMH 1I€HaMU JCIIEBbIX aBUAKOMIIAaHU, HO MPEJOCTaBISIOT
Oecrutatapie HanuTKY, Ko The Wall Street Journal, u npyrue ynoOcTBa.

e Dominos nuIia JocTaBisieT muiily ObicTpee 30 MUHYT UK OT/IaeT €€ OECIUIaTHO.
[Mumma Xar, ucnonszyer Te ke oCHOBHBIE OOCIIAHUA C UX MUIIIEH Ha 00€e/I.

e Cromaromor obemiaer "mocje Baiero NepBoro BU3UTAa Balll peOCHOK He OYJIET CIIOPHTh,
IJIaKaTh WM HHA4Ye TOPTUTh BaM JIEHb Mepe]] MocellieHreM 3yOHoro Bpaya'.

e Pexmama mMebenbHOI cetu " uyno 6e3 neHer", HUKaKuX MiiaTexel B TeUeHHe MIeCTU
MECSIIEB TIOCIIC TTOKYIIKH.

Ecnu y Bac ectb xopotiee, cuibHOE YHUKaIbHOE TOPrOBOE MPENIOKEeHNE, pa3padoTka
yOeIUTENbHOIO0 MapKETUHIOBOT'O COOOIIEHNS U UCTIOIb30BaHUE 3TOT0 COOOIIEHUS B pEKIIaMe,
MPSIMBIX PaCChUIKaxX U B Apyrue popmax mpoABMKEHUS CTAHOBHUTCA JIETKUM. be3 yHUKambHOTO
TOPrOBOT'0 MPEJIOKEHHS] MAPKETUHT TPY IHBIH.

EcTh o1Ha npeaynpeIuTeIbHAs OTOBOPKA 0 BallleM MapKeTHHIoBoM cooomenun: He
obelaiTe TOro, 4TO Bbl HE CMOKETE WITH HE Oy/IeTe BBIMOIHATh. BU3HECHI, KOTOPHIC HE UMEIOT
3TOM MEJOCTHOCTH MOYTH HEM30EKHO TEPIAT HEy1auy. DTO MOXKET MPOU30MTH HE cpa3y, HO
OyZIeT mpoBal.

Kasx1ip1it HeTOBOJIBHBIN KIMEHT MOYKET HAHECTH HeOOpaTUMBIH, OTPOMHBIN yIIepO BaleMy
O6usHecy. Sl BUaENT HEKOTOPBIE HCCIIEIOBAHNUS, KOTOPBIE YKa3bIBaeT HA TO, UTO B CPEAHEM
yAOBJIETBOPEHHBIN KIIMEHT PacCKa3bIBaeT 3 YeI0OBEKaM O CBOEM OIIbITE, B TO BpEMS Kak CpeIHUN
HE0BOJIbHBIN KJIMEHT Pa3HOCUT HEAOBOJIBCTBO Ha 11 npyrux mroneid. DTO COOTHOLIEHUE,
OUYEBUTHO, MOKET YHUUYTOXKUTH OU3HEC.

Kak pa3pabarbiBaTh HeTOBOJIBHBIX KIHEHTOB? [Ipuurna Nel HEOBONBHBIX KIMEHTOB - 3TO
3HAYUTEIIBHBINA Pa3pbIB MEXKy 0OCIIaHHEM B MApPKETHHIOBOM COOOILECHHU M PEATbHOCTHIO
MPOAYKTA ¥ / WK ycayT. 3ateM, npuanHa Ne2 3TO 04eBHIHOE OTCYTCTBUE MHTEpEca 4acTh
Ou3Heca, KOor/ia 3aperucTpUpoOBaHa )kajnoba 00 TOM HapyIICHUN.

Te u3 Bac, KTO CJIETUT 32 MOUMHU TEKCTAaMU U 3alHCSIMH, XOPOILIO 3HAIOT. Sl MMen KpynHble
CTBIUKH C paHee ynomsHyToi AmericaWest Airlines, u3-3a moBpekIeHHON YacTu Oaraxa. (S
COOO0IIIIT 00 3TOM B MOAPOOHOCTSIX B BBIITYCKE U3 CEPUM KACCET «YPOKHU, U3BJICUCHHBIE U3
Xyamux komnanuii Amepuku ", omyonukoBanHoM B General Cassette Corporation). 3Tot
WHIIUJICHT U OTCYTCTBHE OTBETCTBEHHOT'O pearupoBaHMs Ha HETO OT Jrojiel u3 AmericaWest Bce
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OoJbIIIe pa3apaxkaeT, KOHCYHO MOTOMY, UYTO €r0 COMOCTABIISAIOT C MPOAAKHBIM MPEITI0KCHHEM O
"Ooubleii 3adore".

Panu cipaBeuIMBOCTH, OTMEUY ceifuac, 4To 9K3eMIUISIp KacCeThl U MOsI TIepenucka, HaKOHell,
JIocTUrIIA T-Ha Dpayapaa boe, reHepaibHOTO MupekTopa AmericaWest Airlines, u o
MPOJEMOHCTPHUPOBAIL, UYTO OH Ha CAMOM JieJie OYeHb 0OECTIOKOEH O0CTYKUBAHUEM MACCAKUPOB
Y yJIOBIETBOPEHHOCTHIO. OH MPUHSIT MEPHI, BKIIOYAs 3aMEHY MOETO MOBPEKICHHOTO
(uemonana?) XapTMaH Ha HOBBIM Ha cueT aBuakommnanuu. Kak u momxHo ObITh. K coxanenuto,
(dakToM ocTaeTcs To, 4TO, IO KpaifHel Mepe, 10 CHX MOp €ro TOTOBHOCTh MPHUHSATH Ha ce0s
OTBETCTBEHHOCTH 32 OIIMOKH €r0 KOMIIAHUH, €T0 CTPEMIIEHHUE COXPAHUTh JOBEPHUE MACCAXKUPA,
€ro TCJIOCTHOCTh, M JJaKe €ro JOOPBIi 31paBblil CMBICIT HE IPOHUKAET BHU3 B PSJIBI €T0O
opranu3anuu. TOIbKO 3TOT HHIIMIEHT CO MHOM 00OIIENCSl €ro aBUAaKOMITAHUH HECKOJIBKO ThICAY
JIOJIJIAPOB MOTEPSHHBIX TOXOO0B B XOJIE CIIOpa M CTOMMOCTH YeMojaHa. TeM He MeHee,
JOJTOCPOYHOE HECOOTBETCTBHE PEABHBIX YCIYT C PEKIAMHBIMU OOCIIaHUSMU MOXKET CTOUTh
aBHAKOMIIaHUSAM MUJUTMOHOB JOJUIAPOB, €CIIM HE CaMOM CBOEH KU3HU. ECiu ecTh KelaTesbHbIC
BBITO/IBI OT MPOAAXKH ¢ "OombIei 3a00Toi", TO Bce JOMKHBI IPUHATH OTBETCTBEHHOCTH 3a
BBITIOJTHEHHE ""00JIbIIei 3a00ThI", TOTOMY YTO KJIUEHTHI, KOTOPHIE MOKYTAIOT "MPeIIoKeHNE
Oosb1Iei 3a00ThI" MOCIIE ATOTO 0XKUIAIOT OOJIBILIETO, YEM B MHOM CIIydae.

Hukakoro MapkeTHHI0BOIo COO0IIEHUsI He XBATUT, YTOOBI IPE010J1eTh Pa304apoBaHHe
PealbHOCTHI0O B TeYeHHe AJTUTETbHOIr0 Mepuoaa BpeMeHu!

ITo 5T0i1 mpUYKHE 51 HACTOSATEIHHO MPU3BIBAIO BAC CMOTPETH Ha "OTHOIICHUS C KITUEHTaMH'" KaK
MOJIOKUTEBHBIN, TPOTYKTUBHBIN, MPUOBUILHBIM MapKETHHT — a HE TaK, KakK 3TO JCJIal0T MHOTHE
OHM3HECHI, KaK JOpOroe, HeOOXOIMMOe 3JI0 MK XYK€, KaK "MOJHOE CIIOBO", KOTOpasti IOTOM
OyJzeT Jierko oTopoiieHo. S oueHb PEKOMEHYIO CIEAYIOIIUeE T0JIE3HbIE MaTepHallbl: KHUTa
®psnka Kynepa THE CUSTOMER SIGNS YOUR PAYCHECK wu aynuo xaccery Jlxxeppu
Yuncona HOW TO BUILD CUSTOMER LOYALTY AND WATCH SALES SOAR!

B cnenyromem Beimycke xypHaia «Dumocodus ycrexay, Mbl COCTAaBUM YPaBHEHHE YCIIEIITHOTO
MapKEeTHHTa C KII0YaMHU K MPaBUIHLHON MPE3eHTALINH.
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nepenevyaTka cTaTbu U3
)KypHaaa «Dujiocodus ycmexa»
BBINYCK 32 HI0JIb/aBryct 1987

YcnewHble MapKeTUHIoBble cTpaTernn
ans noboro busHeca
03H KeHHegu

B nByx mpenpinymmx KOJIOHKaX, B IBYX MPEIbIAYIINX BITyCKax xypHana «Punocodpus
ycnexa» Mbl onpeaenmn MAPKETHUHI, xak " coerams npasunvuyro npezenmayuio
NpasuUIbHO20 COOOWEeHUs OISl NPABULLHBIX Jt00ely. Mul yxke 00CyTniH, KaKk HAaTH HyKHBIX
JIOACH U Kak co3[aTh MPaBUIbLHOE COOOIIEHUE, TeTIeph HAM HYKHA NPABUIbHAS NPe3eHMAayus
4TOOBI 3aMOTHUTH 3Ty (HOPMYJTy MapKETHHTA. ..

MapkeTUHroBble Me/IMa, UCTIOIb3YEMBIE JJI TOCTAaBKH MPE3EHTAIIMH, MOTYT CYILIECTBEHHO
pasnuyatbesa. ITO MOXKET OBITh MPOJAIOIIUE MHChbMa, MPSIMON MTOYTOBOM KOHBEPT, ra3eTHas Win
KypHaJIbHAs pekiama, pexiama Ha TV, TeneOoHHBIH 3BOHOK, JIMYHBIA 3BOHOK, TPYIIIIOBAs
npe3eHTanus (ceMuHap), oporrtopa, kataior u T.11. Ho He3aBucHMO OT Toro, kKakue Menra Bel
UCTOJB3YEeTe JUIsl JOCTAaBKU MPE3EHTAllNH, €CTh ONpEAETICHHbIE KIIIOYH YTOObI CIIeNIaTh €e
MaKCUMalbHO () (HEeKTUBHOM.

[TepBbIit K104 — Mpe3eHTAIMS JOHKHA OBITH XOPOIIIO opraHu3oBana. JIrojei Hy>KHO TPOBECTH
Yyepes3 MPE3eHTAINI0 TOATOTOBICHHBIM, PO IyMaHHBIM CIIOCOOOM, IIar 3a maroM. Bam
MIPUJIETCSl PEIINTh, HAITpUMeEp, OyaeTe JIM BBl CHaYajla YCTaHABIMBATh HEOOXOIMMOCTh BaIlero
MPOJYKTa UK YCIYTH ellle 0 Havana npoaaxku. Kommanus, npogaromas ey it cooak He
HYXKJIa€TCSl B 3TOM, €CJIM OHHU TOBOPST BiaJebIlaM co0aK (TTpaBUIIBHBIM JIFOSIM ) TIPO
oOoraiieHHbIi BUTAMUHAMH BBICOUANIIIETO KaueCTBAa KOPM JIJIsl COOAK MO IIEHE CO CKUIKOM
(mpaBmIIBHOE COOOIIIEHNE), OHM MOTYT HauaTh MPSIMO C TPEJCTaBIeHUs KopMa it cobak. C
JPYTOil CTOPOHBI, KOMIIAHUS, IPOIAIOIIAS YCTPOMCTBA CUTHAIU3AIMHU, KOTOPAsk BHIKJIIOUAETCS
KOTJla KTO-TO - HanpuMep, peOCHOK - UIeT B OacceiiH Ha BallleM JABOPE, MOKET TOBOPHUTH C
BJIa/IeTbIIaMU O0acceitHOB (ITPaBUIIBHBIMU JIIOJIEMU) C YOSIUTEIbHBIM apTyMEHTOM O TOM, YTO
OTJIMYHOE YCTPOMCTBA IpeaiaracTcs ¢ OECIUIaTHBIM MOHTaXOM U 12-MeCSYHBIM
OecnpoLeHTHRIM (pHUHAHCUPOBaHKUEM (IIPABHILHOE COOOIICHHE), HO, BO3MOKHO, IPUAETCS
HayaTh C 00CYXIACHUS JAaHHBIX CTATUCTUKU O CIIyYaWHBIX TAJCHUSAX B TUIaBaTEIbHbIC 0aCCEHHBI,
pHUCKe Cy1eOHBIX UCKOB U T.J., IPEXIE YeM MPOIaBaTh CBOM YCTPOUCTBA. BbI JOMKHBI
MPOJyMaTh LIAT 3a IIAroM MOPSAIOK BAllIEH MPE3EHTALNH.

Bropoii ki1rou — mpe3eHTanus J0KHa ObITh TOHATHOW. OfHA U3 caMbIX Hamnbouee
pacnpocTpaHEHHBIX OUTMOOK B MAPKETHHTE - 3TO MEPEOLIEHKA HHTEIUIEKTYaIbHOCTH U
cO00pa3UTEIHLHOCTH TOJIB30BATEIN, KJIMEHTA UM MOTEHIIHAILHOTO noTpeduTens. OTINYHO
CIUIAHUPOBAHHAS M MCIIOJHEHHAs MPE3EHTALM, TIOJIHAs KaproHa U MOIYJISPHBIX TOJBKO B
BalieM OHM3Heca CJIOB, HE3HAKOMBIX BalllUM TOTEHLIUAIbHBIM KIUEHTaM CIIOB, TPYAHBIX HJIEH,
CJIOKHOW MaTeMaTUKH WU ATUHHBIX, COCTaBHBIX MPEeJIOKeHUs (0J0OOHBIX TOMY) HE JacT
KEJIaeMOT0 pe3yibTaTa. 3anymaeguiuecs MO He IOKYNaloT. Hanyzanuvie TOAUM HE NOKYTAIOT,
B OOJIBIIIMHCTBE CIIy4aeB, 3any2anusle 100U He okynatoT. [Iponasen omkeH oOmarbes ¢
KITMEHTaMH Ha UX (hakmuyeckom YPOBHE MBIIIICHHS, 2 HE TOM YPOBHE, 4TO OH cebe BooOpazw!

BosbIIMHCTBO M3 HAC UMEIOT MJUTIO3MH - ONIACHBIE WILTIO3UU - O COOOPA3UTENILHOCTH HalIeH
KJIIMEHTYpBl. DTO BEJlb MOJBITPHIBAET MHE - BEPUTh, YTO MOM KJIIMEHTHI yMHee 'cpeaHux'", He Tak
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au? B 3TOM citydae caMOBHYIICHHE MOXKET OBITh CMEpPTEIbHBIM. J{J151 co31aHus TpaBUIILHOM
IIPE3EHTALINH, Bbl JOJIKHBI HOYYE8CMBE068amMb CBOUX MOTEHIMAIBHBIX U PEaIbHBIX KIUEHTOB.
E3xaiiTe moCMOTpHUTE UX OKPECTHOCTH, KYIIANTE T/I€ AT OHU, NOKYIaiiTe B MarasuHax, e
NOKYTIalOT OHY, YUTANTE TO, YTO OHU YMTAIOT, U Tak jnajnee. I'oBops B TepmuHax «IN SEARCH
OF EXCELLENCEY, 6yovme psaoom ¢ xknuenmom!

Bot Oonb110ii ypok 0 COeAMHEHUH BOEAMHO IPAaBUIBHON MTPE3EHTAIMM B PO3HUYHOI TOProBie,
¢ mpuOIMXKeHHeM K KIHeHTy. B cynepmapkere Stew JleoHapa IpUHOCHIIN CBEXYIO PBIOY
KQKJIbIM JI€Hb, TIIATEIBHO YIIAKOBBIBAJIA €€ U CTABUJIM B XOJOAWIBHYIO KaMepy, IoMedas KaK
«cBexkas pbioay. OHM JaBaiy MpaBUIILHOE COOOIIEHUE (JTFOM, KOTOPBIE JIF00AT phIOY, OUYeHBb
HPABUTCS CBEXasl ppi0a); MPABMIIBHBIM JIOASIM (MHOTHE M3 MX KIUEHTOB — MOTPEOUTEIH C
BBICOKMMH JTOXOJIaMH, Y KOTOPBIX €CTh ICHBI'M Ha MOKYIIKY CBEXel phIObI, BpeMs U jKeTaHHue
IPUTOTOBUTH U3 HEE €Iy U OLIEHUTh PE3YJbTAT), HO JUISl MHOTMX UX KJIIMEHTOB 3TO Oblia
HenpaBwibHas pe3eHTanus. OaHa U3 KIMEHTOK COOOIIIIIa, YTO OHA XOTENa HO-HACMOAUWEMY
CBEXYI0 pIOy, Kak pbl0a Ha PhIHKAX - MOJIOKEHHAs Ha KYCOK Jibaa. Stew JleoHaps u ero Jroau
pa3eNuiy CBEKYIO PbIOY, UTO TMOCTYIaja KaXIbli IeHb U MPEACTaBUIN OJJUHAKOBYIO PHIOY
IBYMS crioco0amMu: Tak, Kak ObUIO YITAaKOBAHO paHbIE, W JIPYTHM CIIOCOOOM - 06€3 yITaKOBKH,
YJIOKEHHON Ha KYCOK JIbjia, C HeOObIIoi BeiBecKOl 'PrIOHBIN phiHOK". Yramaiite, 4TO
npousonnio? Mx nmpomaka cBexei peiObI BhIpocia 0osee ueM B JiBa pasa!

Tperuit k1104 - Ipe3eHTalMs JOHKHA OBITH MHTEPECHOM, 3aXBATHIBAIOIICH U TaXKe
npamMaTHYHOU. YUTo OBl BBl HH JIeTIall B MApKETUHTE, He OyapTe CKyuHbiMH! Barma npesenramnms
JOJKHA JTOCTABIISATh YOBOJIBCTBUE YTOOBI Bl KJIMEHTHI MOKyMann. YToOkI cTaio
HEBO3MOKHBIM MPOUTHOPUPOBAThH e€e. OHa JOKHA TaK IUIEHUTH JIFOOOIBITCTBO U HHTEPEC
KIIUEHTA, YTOOBI OH HE MOT OTBEPHYTHCS OT HEe 70 TEX IMOp, OKA OH YHUTAET WU CIYyIIaeT
Ka)KJI0€ CJIOBO.

S Tonbko 9TO yBUAET HOBYIO TB-pekiamMy BEICOKOBOJIOKHHCTOTO XJie0a, KoTopas Obuia
NEHUCTBUTENBHO IpaMaTUYHOW. My»K4YMHA CHUAS YUTAeT ra3ery, s Aymaio, 3to Wall Street
Journal. OH kJajzer ee Ha CTOJIE, MPOYUTAHHON CTAThE BBEPX, CMOTPHUT HA CBOIO KEHY U OUCHB
CEPhE3HBIM TOJIOCOM CIIOKOMHO TOBOPHUT: "MbI yousanu ceds." Ternepb Bbl CMOXKETE
OTBEpHYTHCS OT 3Toro? Her, BaM mpuaeTCs MOA0KAATh U IOCMOTPETh, UTO JKE JICTaH dTH
o0Obrunbie Ha BU 0. O Boxke - MokeT ObITh M MBI JIealy cebe Takue ke yKacHbIe Beru!

YETBEPTbBIN kroy - Bama MIPE3CHTAaINs T0OJDKHA TPpeOOBaTh ICUCTBUS. MHE HE BOJIHYET,
IpoAarOTCsA JIM Bbl JIMYHO, B IICYATH WX HA TCIICBUACHHUH - BBl HC MOXKCTC I1I03BOJIUTH ce6e 6LITI>
YTOHYCHHBIM. BBI TOJDKHBI CKa3aTh YEJIOBEKY UTO HIMEHHO €MY JieaTh, KaK JIeJaTh U KOT1a 3TO
CJIeIIaTh.

CIuIkoM MHOTO COTUTMBOTO MapkeTuHra. OH OCTaHaBIMBACTCS HE TPeOYys HUKAKUX JICHCTBHIA.
Bot Ham mpekpacHbIi HOBBIM aBTOMOOHIIB --- HO HUKOT/IA: TEMePh 3aXO0/IM B CAJIOH, MaIai
CBOCH 3a/IHULICH B CHIIEHBE BOJUTEIS, CACNIall TECT-APAB ITOM YEPTOBOM MTYKH B 3Ty CyOOOTY
¢ 9 1o 16 u mony4m OecrjIaTHO SIIMK MEerncu. BoT Hail 3amMedaTenbHbIH HOBBIA MPOAYKT --- HO
HHUKOT/Ia: TeTeph MojaoiauTe K Tenedony, HabepuTe Halll OECIUIATHBIA HOMED U TMOIy4YHUTE
OecrutaTHbI 00pasell, KOTOPBIA MbI OTITPABUM BaM BMECTE ¢ KYIIOHOM B 5§.

Ecnu Be 06BCIII/IHI/ITC OTH YCTBIPC KJII0Ya I MPE3CHTAlWU C APYTUMHU MapKCTHHI'OBBIMHA

UJCSIMH, YTO YK€ BBIMIOJTHEHBI, BBl TIOTYUYUTE MAPKETUHTOBYIO (POPMYITy, KOTOpasi KaXabli pas3
naeT OOJIbIINE Pe3ybTaThI.
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B cnenyromieit KOOHKE s IPEICTaBIIIO BaM HEKOTOPBIE U3 BEIMYANHTITUX KOT1a-TH00
MPOBEACHHBIX KAMIaHUI MPSIMOTO MapKETUHTA, U KaK Bbl MOKETE MPUMEHUTD 3TU UICH IS
Ballero OusHeca.

I'-1 Kennenu sBnsieTcs CONEHCTBYIOMIMM pedakmopom xicypHana « Punocogus ycnexaru
MEKIyHApOIHBIM 3KCIIEPTOM 110 MApKETUHTY. OH SBIJISIETCS YJIEHOM «ACCOLMALMY MPSIMOTO
MapKETUHTay», a TAKXKE KOHCYJIBTHPYET Pa3INIHbIC OM3HECHI I0 MApKETUHTOBBIM CTPATETHSIM.
OH TaKke ABIsETCS aBTOPOM JIBYX 0Oydaronmx nporpamm Ha kaccerax: Y CITIEIIIHBIE
MAPKETHUHI'OBBIE CTPATEI'MU JJIS JIFOBOI'O BU3HECA u YCIIEILIHBIE
CTPATEI'NU ITPAMOI'O MAPKETUHT A J1JIS JIFOBOI'O BU3HECA, ony6nukoBaHHbIE
General Cassette Corporation.
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nepene4yaTka CTaTbu U3
sKypHana «dunocodus ycnexa»
BBINYCK 32 HOSIOpb/nexkadpy 1987

YcnewHble MapKeTUHIoBble cTpaTernm
ans nroboro ousHeca
N3H KeHHegu

B nByx nmpenpiayiieM BbIITyCKE 3TOM KOJIOHKH, MBI OTIpe/ien ""MapKeTHHT", Kak "coeramsb
NPABUILHYIO NPe3eHmMAayuio NPAsUIbHO20 CO0OUeHUs O NPABUIbHBLIX todelly. B mporpamme Ha
Kaccerax, kKotopyto s HenaBHO cocmaeun: YCIIEIIIHBIE CTPATEI' MU [IPAMOI O
MAPKETHHI'A JlVIA JIFOBOI'O BHU3HECA, g ncnonb30Baj pekilaMy pecTopaHa B Ka3UHO
«Jlegn Y naua» kak mpeKkpacHbI MpuUMeEp 3TOro ONpPEEeNICHUs Ha IPaKTUKe. Terneph Ta ke
opranmzaius, ka3uHo «Jleau Ymagay» caenana 3To CHOBA, U 3aCTy>KEHHO BBIUTpaia
Cepebpsnyto Harpaay 9xo 1987 3a momydenue Tpaduka u3 razeTbl/)KypHana. M3ydeHue ux
YAOCTOCHHOM HArpaJbl U YCIEUIHOW CTPAaTerus MOCTPOeHUs TpaduKa JaeT OTIIMYHBIA 00BEKT
JUIsl 00yUYEeHHs BCEM, KTO 3aHUMAETCs] PO3HUYHBIM MarasuHoM, TOCTUHUIIEH, PECTOPAHOM,
CaJIOHOM KPacOTbI WJIU JTIFOOBIM APYTUM OM3HECOM, TJIe OUYEHb BAYKHO MPUBICYCHHE HOBBIX
KJIUEHTOB.

«Jlegu Y naua» He pacnonokeHo Ha 3HaMeHuTou Jlac-Berac Ctpum, 1 OHO UMEET peKIaMHbIN
oromket Toapko B $ 37000,00. Tak mim nHAYe, OH JTOJDKEH MCIIOIB30BATh 3TOT CPABHUTEILHO
HEeOOJIBIION 3armac cpeACcTB 4YTOObI KOHKYPUPOBATh C TUTAHTCKOM SPKOCTBIO OTEJNEH,
OJIMCTAIOIINX HEOHOBOW peKJIaMOi. BOJNBIIMHCTBO KOHKYPEHTOB «JIenn» BBIIAIOT KPaCUBYIO,
MOJIHOLBETHY1O, MMOJTHOCTPAHUYHYIO pPEKJIaMy B ra3eTax U *KypHajlax B IIEHTPE KOTOPOM XOp
[JIaMypPHBIX I€BOYEK, U3BECTHBIC 3HAMEHUTOCTH U yAUBHUTEIbHBIA (hoTOMOHTaX. Ho nmes
tospko $ 37000,00 pacxo0B B Toj1, TAKOH MOAXO/T OTIAIACT.

Bo-nepBbix, MapkeTepsbl «Jlenn» TIaTenbHO UCCIeA0BaIl KAKUMU aBUAKOMIIAHUSIMU JIETAIOT
OonpIIMHCTBO TYpHCTOB B Jlac-Berace. 1o ObLIO c/ieTaHO B TIOMCKAX HanboJiee peHTa0eIbHBIX
MEJua-CPeCTB, ISl JOCTyNa K "MPaBHIIbHBIM JIOIIM".

Bo-BTOpBIX, NOJTyCTpaHUYHASI TOPU30HTAIBHO PACIIONOKEHHAs pekyiama Oblla cO37aHa Kak
pe3Kasi IPOTUBOIOIOKHOCTD pEKJIaMaM JPyTuX Ka3HuHO, TaM He Obu1o HU oTorpaduit, H1
JIEBOYEK, HU IIBETa, TONLKO 460 CIIOB TecTa M 3aroJI0BOK: "BLIUI'PAN — NJIU Mbl BEPHEM
JEHBI'U!" Dto penakropckuil moaxox "mpaBuiibHas Mpe3eHTauus", rapaHTUpOBaHHas modeaa
npeacTaBisuia "mpaBuibHOE coobmenne". (DakTudaeckue cooOIeHne CKOHIIEHTPUPOBAHO Ha
BO3MOXXHOCTH KaXK/I0TO KJIMEHTAa UrpaTh Ha CHEIHAJIbHBIX UTPOBBIX aBTOMATax M JHO0
BBIMIPATh OOJIBIION MPU3 UIIH MOTYYUTh CBOM JCHBIM Ha3ajl.)

Pabotaet mu 310? Eme O6n1! Kaxkmas miens Obuta TOCTUTHYTA: 32 TSATH MECSIICB,
POTHO3UPYEMBIil OTBET ObLT NpeBbIlieH Ha 174%; nonomHuTtenbHble 5192 ynraTeneil xKypHana
aBUAKOMITAHUM 3allPOCHJIN PEKIAMHYI0 KHUT'Y KYIIOHOB; CTOMMOCTb OTBETa Oblila MEHBIIIE Ha
82% 10 CpaBHEHUIO C MPEIbIaYIIeH, Ooee TpaAUIIMOHHON PEKIIaMOi U B MIPSIMOM M3MEPEHHUU
0bL10 TIoNTydeHo $ 535475,00 noxonoB. Ha kaIblil BIIOKEHHBIH JT0JIIap OBLIO MOJTyYeHO $
14.32

EcTp nensiii psag ypoKkoB, KOTOPBIE MOKHO U3BJIEUb U3 BCErO ATOr0. BOT HECKOJIBKO U3 HUX:
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1. IIpsiMoit MapKETHHT YacTO SBIACTCS HAMIYUIIMM CIIOCOOOM MPE3CHTAINH, TaXKe TSI
OM3HECOB, KOTOpPbIE OOBIYHO HE MCIIONB3YIOT MPsIMOM MapKeTHHT. Kaxplii Bnanenen 6usneca
MOJKET IOJTyYUTh BBITOAY OT M3Yy4eHHUs npsiMoro Mapketunra. (Ecim Bel XoTHTE TOTHBIHM
CIHMCOK TpeaaraeMbIX KHUT, KacCeT, )KyPHaIOB U HH()OPMAIIMOHHBIX PACCHUIOK JUIS
CEphE3HOT0 N3YYCHUSI TUPEKT-MAapKETHHTA, TPOCTO YEPKHUTE MHE 3aIUCKY T10 aIpecy dTOro
KypHasa.)

2. Henoxoxuii MapKETHHT 4acTO MPEBOCXOAUT TO, YTO CKONMMPOBaHO. Eciu Bce B TaHHOM
Ou3HECe, MOX0KE UCIOJIb3YIOT OJIMH CIIOCO0 MPUBJIEUEHUS KIMEHTOB, MOTYT OBITh IOJTYUYEHBI
JIBa IOCTaTOYHO pa3yMHbIX BbIBOJa. Bo-mepBbIX, 4TO MeTOA paboTaeT, o KpaitHel Mepe A
T€X, KTO Hadajl €ro NPUMEHATh, U KOI'O TEIeph CKOIMPOBAIM CTOJIb MHOTHE, YTO 3TO CTAJIO
OUYEBHUIHOM TeHJeHIMEeH. BO-BTOPBIX, UTO OH CO BpEMEHEM ObICTPO «H3HAIIMBAETCS» U €T0
3¢ GEeKTUBHOCTH Nanblie OyaeT naaats. Korma Bl HAUMHAETE KOMMMPOBATH MAPKETHHT BIOTOHKY
3a y’Ke U3BECTHBIMU TEHJICHIIUSIMHU, Bbl Yauje TepsieTe, uem Modydaere npuodbuib. YacTo, Bbl
MOJKETE CO34aTh CIECAYIONIYI0, HOBYIO TCHICHUUIO J€jasi IPOTUBOIIOIOKHOE TOMY, YTO JEIA0T
BAIll KOHKYPEHTHI.

3. Vcnex B MApKCTHUHI'C HAYMHACTC C 11ara, KOTOpBIfI OOJIBLIIMHCTBO CIIMIITKOM JICHSITCS
CacaTh. DT0 Ka4eCTBECHHOE HCCICIOBAHUC. CrouMocTh XOpomero UuCCJICA0BaHus 3TO
HMHBCCTUIIMH, YTO IIOYTHU BCECTrAa 06epHch;1 OOJIBIITNMU JUBHACHIAMU B JaJIbHEHUIIIEM.

4. Kak ormerun BomeOHUK peksiaMbl J[aBua Orumsu, "Cepale gerukou pekiamvl — 9mo OYeHb
bonvuwoe obewanue. B ciiydae «Jlenu Y naum», «BbIUTpail WIIM BEPHEM Ballld JICHBI'H Haz3al» —
3T0 OosbIoe obemanue. OTaryaroneecs OT 00eIaHmid BCeX APYTUX KOHKYPEHTOB.
PagukaneHOe st 3Toro 6msHeca. [locMOTpUTE BHUMATEIHHO Ha Ballli MAPKETUHTOBBIC
ycwirs. YTo BBl YBHIIUTE - OOJIBIIIKE, 3aXBATHIBAIOIINE, IPOBOKAIMOHHBIC O0OCIIAHUS WITH
MaJIeHbKHE, OOBIYHbIC OOCIIAaHUs WU JaXKe BOOOIE HUKAKHUX OOCIaHUM.

O6y‘{CHI/Ie U NEPCIKUBAHUC STUX YPOKOB, MOXKET CaMO 110 cebe JaTb 60J'IBI_I_I06, IIOJIOKUTCIIBHOC
HU3MCHCHHUC YCII€Xa BaIUX MApPKCTHUHI'OBBIX YCHHHﬁ.

[TockonbKy MBI IPUOTMKAEMCS K KOHITY TIEPBOTO TOJla U HA4Yally IPYroro, KaKeTcs,
1enecooOpa3HbIM 0OpaTUTH Ballle BHUMaHUE Ha elle OJHY (pyHIaMeHTaIbHYI0 MApKETUHIOBYIO
UJIEI0, JaXKE XOTSI OHA U HaXOJMUTCS BHE MOCJIE0BATEIHLHOCTH BBIITYCKOB - IIIarOB 3TOTO Kypca
MapkeTuHra. Bot aTa unes: sicHocTh enu. B 3To Bpems roaa, korjaa Mbl 0ObIYHO OepeM Bpems
9TOOBI TOIyMaTh O JOCTH)KCHUSX, PA30YaPOBAHMIX U COOBITUSAX 3a MOCJIEIHUE OJUHHANATH
MECSLEB 3aTEM CyX0 MIOCMOTPETh BIEPE U 001yMaTh, CIIPOTHO3UPOBATh U CIENATh BBIBOJIbI HA
JIBEHAJIaTh MecsieB Briepe. Koraa Bbl mpoxoauTe 3TO yIpaKHEHHE, 1 MPU3bIBAIO Bac
OLICHUTh OTHOCUTENbHYIO TYMAaHHOCTb U SICHOCTb BAallIUX MAapKETHUHTOBBIX IIeJIei U IJIaHOB C
MPOIILJIOTO TO/a, ¥ MopadoTaTk Jyisi O0NBIIEH SICHOCTH B LIEJSAX M IJIaHAaX Balllero HOBOTO To/a.

OpHa U3 YHUKAIBHBIX BEIIEH, KaK s JyMaro, B MOEM IOJIXOJE K IPENOJaBaAHUIO MAPKETUHTA, B
TOM Kak $ IeJIal0 MapKETHHT U KOHCAJITUHT U IPOBOKY MapKETUHIOBbIE KaMIIaHUH,
3aKJII0YAeTCsl B TOM, YTO s OCHOBBIBAIO BCE Ha J0Ka3aHHOW " ¢unocoduu yenexa" Hampumep, s
CUMTal0, YTO IPUHLUIIBI NIEPEUUCIICHHbIE B Kiaccuueckoil kaure Hanoneona Xuma «lymaii u
bozametiy, TTy00KO U3yueHHble B TpeHHHrax Foster Hibbard u npencraBnenssie B
COBpPEMEHHOM MpakTuieckoil hopme B HoBOM KHHUTe DocTepa B coaBTopcTBe co MHOM (CekpeTsl
rapaHTHPOBAHHOI'O JOCTHKEHHUS LI€JIN), OTHOCSITCS KaK K MapKETUHTY, Tak U 0oJiee o01e k
JTMYHOMY U TIpodeccroHaIbHOMY yerexy. OMH U3 3TUX NPUHIUIIOB, 0€3yCIIOBHO,
"ONpeneNeHHOCTb Leau". DTO BEJIMKUM JIO3YHT 11 MAPKETUHIOBBIX PELICHUH U UHBECTULIMM.
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I'-H KEHHEJIU - COAEMCTBYIOIUI PEJAKTOP DTOI'O XXYPHAJIA. YACTBI
COABTOP JIPYTUX ITYBJIMKAITUI. ABTOP HECKOJIbKMX KHUT 1
ITPOPECCUOHAJIBHBII OPATOP. 1 ACCOLIMALIMM U KOPIIOPAIIMM MOT'Y T
[NOJIYUUTD BBII'OAY OT EI'O CEMHUHAPA "YCIIEHHIHBIE MAPKETHUHI'OBbIE
CTPATEI'MN»: B 3-YACOBOM HUJIN 6-HACOBOM ®OPMATE. JIX1 THOOPMALINN
CBSI3BIBAMTECH C I'-HOM KEHHEJIU ITO AJIPECY 3TOI'O XXYPHAIJIA.
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IIpuHIMIIBI HALIET0 KOHCAJITHHIA
1. MpbI npuHMMaeM KJIMEHTOB TOJBKO €CJIU Mbl TBEPJI0 YBEPEHHBI, YTO MOKEM MoMoYb. Ecnu
MOTPEOHOCTH KIMEHTa BBIXOJUT 33 PAMKH HAIIETO OIbITA, MbI CKa)keM 3TO. Eciu BO3MOXKHO,

MBI TIOPEKOMEH/IyeM TaKOMY KJIMEHTY COOTBETCTBYIOIETO IIPOQeccHOoHaA.

2. MprI paboTaeM He TOJIBKO Ha BBITOJHEHNUE HYX/1 KJIMEHTA C KOTOPBIMH OH MPHILEN K HaM, HO
U Ha BBIABICHHME U CO3JJaHUE APYTUX BO3MOXKHOCTEH 3TOr0 KIMEHTA MOIYYUTh IPUObLIb.

3. Bcskuii pa3, Korja 3T0 BO3MOXHO, MBI ITPEAMOYUTaEM pabOTaTh IO CPABHUTEIIBHO HU3KOM
0a30BOM CTaBKE U MOJIYYUTh OCHOBHYIO YAaCTh KOMIIEHCAIIUU OT HAIIETO Yy4acTHs B yCIexe
MPOEKTA.

4. Her HUKaKUX CKPBITHIX PACXOOB WU COOPOB.

Kum6a1 U Kennenu M3paTenscTBO

Omoen I pynnet M mapxemunea, Inc

9433 Bee Cave Road, Bldg.2, Suite 110 * Octun, TX 78733
Temn: (512) 263-5151 * daxkc: (512) 263-9898

www.kimble-kennedy.com
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MepeBopn 3aTON KHUMM BbINOJHEH B pamkax akuuu « Typo6ollepeBoa»

MNMepeBop Anekceun [lyGUHCKMUN

OpraHusartop akuum «TypbollepeBoa» AHAapen ’lMapabennym”

Hanmcats po 3aMe4YeHHBIE OTIEYaTKH
U TIPOCTO CKAa3aTh «CHacu00» MOXKHO 10 e-mail dubinsky@nm.ru

Kak ynakoBats 1 3¢ (eKTHBHO IpoaTh HH)OPMAIHIO BBl Y3HAETE Ha caiiTe
http://infobusiness2.ru

DT1OoT caiiT 00 nHpobu3Hece.

["opbl OeclieHHOM npakTUYecKoil nH(OPMAIUK a0COTIOTHO OECTIIaTHO.

3arnsHuTe U Ha calT http://seorodeo.ru

DTa KHUTa HaxXOJIuTCs Ha cTpaHwuie http://seorodeo.ru/dk
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