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BCTYIMJNEHWE, KOTOPOE HEJTb3A MPOTYCKATbH

CnocobHa nu ogHa oTAUYHadA
npeseHTauusa U3SMEeHUTb
Becb Ball 6usHec?
[lomo4b BaM pasboratetb?
CtaTtb BAMATENbHBIM?
ObpecTn Bnactb?

Jou Kernenu

B03MOSKHO, BBI CJIBIIIAIN BhIpaskeHHe «’KeHIIUHBI XOTAT €ro, a My>KUMHbI
XOTAT OBITh TAKUMHU, KK OH».

Eciu y Bac ecTb MOIIHAS [IPE3EeHTAIUA U Bbl CIIOCOOHBI 3G GEKTUBHO
JIOHeCTH ee 10 ayIUTOPUHU CO CLieHbl uiu yepe3 CeTb, 3TO MOXKET MHOTOe
WU3MEHUTD U [yl BaC, U 114 Baiero 6usHeca. Ho He TOJBKO...

K npumepy, npe3udenm Jonanbz K. TpamiL

Eciii BBI TOCMOTpUTE HA UCTOPUIO ATOTO YeJIOBeKa C AOJIKHOM 00BbeK-
THUBHOCTBIO, TO MOMMETE, YTO CTAMU CBUAETeeM OeclpeneeHTHOro uyaa
B MUpe IIOJINTUKU U MapKeTuHra. [IOHATHO, UTO B 3TOI MCTOPUU CBOIO POJIb
CBITPAJI0O MHOKECTBO (HAKTOPOB U MPUYNHHO-CIEACTBEHHBIX CBsI3eil, B TOM
YHCJIe U IMYHOCTD €ro OIIIOHEHTA B ITPe3UIeHTCKOM roHKe. OHAKO OCHOBHBIM
dbakTopoM, mo3osuBIKUM TpaMIty BeCbMa YCIIENTHO PaspyIIUTh IPAKTUYECKU
BCe [IPUHSITHIE I U30MpaTeIbHOM KaMITaHUK HOPMBI, CTaJIO €r0 MacTepCTBO
B IPOBeZIeHUU MOIIHBIX Tpe3enTariuii. Kamnanusa Tpammna mpencrasisiia co-
6011 HAOOP OTIIMYHO OPraHU30BAHHBIX U CPESKUCCUPOBAHHBIX MEPOIIPUATHUL,
B LIEHTPE KOTOPBIX IIOCTOSIHHO HAXOMJIUCD ero mnpe3eHTanuu. 1 eciv 661 0H
He paboTa HaJl IOCTOSHHBIM MOBbIIIeHneM 3¢ HeKTUBHOCTH CBOMX IIPe3eHTa-
1, OH He cTai 01 45-M npesuaerToM CIIIA. BasKHO IIOHMMATB, UTO €0 IIpe-
3€HTAIMH 3HAUYUTEJIbHO OTIIMYAIUCh OT OOBIYHBIX BBICTYIUIEHUH B XOJIe TAKHX
KaMraHui. VX TIaTeIbHbIM aHAIN30M Ceiluac 3aHUMAIOTCS APYTHe JIIOIHU.
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B03MOKHO, U 1 KOTrIa-HUOY/Ib 3TUM 3aMIMYCh, HO TOUHO He 37IeCh U He Ceruac.
51 pacckasbiBar 06 3TOM UCTOPUU TOJBKO JJIS TOTO, YTOOBI IOHECTH JI0 BAC
IJIABHYIO MBIC/Ib 3TOM KHUTH: CIIOCOOHOCTD CO3/1ATh U IIPEACTABUTD ayAUTOPUU
[I0-HACTOSIIeMY MOITHYIO IIPE3eHTAaIlUI0 [IOMOraeT JOCTUraTb HeBepOSTHO
BBICOKHUX Pe3YJIbTaTOB. BBl MOKeTe H3MEHUTh X0 paOOTBI 1eJI0M OTPAC/IN WX
J@yKe MOMOYb KaHAUAATY, TIOOMMOMY JajIeKO He BCeMH U30UpaTesIsiMH, CTATh
MPE3UAEHTOM U IIONacTh B benblit oM. U 1 He COMHEeBaIoCh, 4YTO y KaXKI0ro
U3 BaC eCTb HOTEHIIMAIbHAS BO3MOXXHOCTD CO3/1aTh U JOHECTHU A0 CIyliaTe-
JIell MOIITHYIO Mpe3eHTaI|io, IOMOTaloIIyI0 JOCTUYb Balllel IJ1aBHOM IIeJIH.

MaJio KTO W3 JII0/eil, 3aHUMAIOIUXCS TPAAUIIMOHHBIM OU3HECOM, — YC-
JIOBHBIX MSICHUKOB, IIeKapel U MPOU3BOAUTENIEN MOJCBEYHUKOB BO BCEM MU-
pe — 3amyMbIBaeTcs 06 3TOM, CO3[aeT MOIIHbBIE IPe3EeHTAIH O CBOeH paboTre
U UCHOJNIb3yeT UX JJIS IpHUBJIeYeHNs KiIueHToB. OTHAKO TeM, KTO 3TO JelaerT,
3a4acTyIo yaaercs oOpecTy 3HAUUTEIbHOE KOHKYPEHTHOE IIPEeUMYIIEeCTBO
U 100UThCS YIUBUTEIbHBIX pe3ynbraToB. K mpumepy, Tom u Huk Kapanza
13 TOPOHTO CMOIJIH CO3[aTh OU€Hb TPUOBUTBHYI0 KOMIIAHHIO, OKA3bIBAIOIILYI0
OpOKepCKHe YCIYTU MpU MPOoAaske MHBECTUIIHOHHON HEIBUXKUMOCTHU MIJIS
HOBMYKOB U OIBITHBIX HHBECTOPOB. Bech 3TOT OM3HEC OBLI BEICTPOEH Ha CUJIe
MOIIIHBIX ITpe3eHTalll, KOTOpble OHU JeJlalu AJis IOTeHIINaJIbHbIX KIIHeH-
TOB B cBouX oducax, B CeTu U Ha MyOJUYHBIX CeMUHApaX. AHAJIOTUYHBIM
06pa3oM, MaIo KTO U3 IpodecCUOHANIOB, 3aHUMAIOIIUXCI YaCTHOM MpaK-
TUKOM, — MaHyaJbHBIX TepalleBTOB, CTOMATOJIOTOB, IETCKUX IICUXOJIOTOB,
aZIBOKATOB, OYXTaATepOB U UHBECTUIIMOHHBIX KOHCY/IBTAHTOB — 3ayMbI-
Baercs Haj TeM, 4ToObl CO31aTh MOIIHYIO IIPE3EHTAIII0 O CBOel pabore,
a 3aTeM HCIOJb30BaTh ee JJis MpUBJIeueHNs ITallueHTOB WIN KIHEeHTOB.
Ho Te u3 HUX, KTO 5TO JenaeT, TAK’Ke BBIUTPHIBAIOT Y KOHKYPEHTOB U JI0-
OuBarOTCAa HaMHOTO OosbIinero. ¥ Matra 3arysibl, MOEro COaBTOPA II0 KHUTE
«No B.S. Guide to Trust-Based Marketing», umeercs 6usnec ¢ 060poToM, Ko-
TOPBI BEIPAXKAETCS CEMU3HAYHOM IUPOI, IpUYeM Ha OUeHb MaJIeHbKOM
¢dunancoBoM priHKe. OMH U3 OCHOBHBIX (DaKTOPOB €ro ycrexa — BCTpeuu
B dopMarTe «Beyep C aBTOPOM KHUTH» U MOIIHA [Ipe3eHTaIHs, KOTOPYIO OH
TaM menaer. JIpyroit Mokt KJIMeHT, pabOoTaIOIIMIL B TOM Ke 001acTH, JI>KeiiMc
JIamK, UCIIONB3YeT AJIS MOAIUTKA CBOEro OHM3Heca CeMHHAPHI 10 Pas3jind-
HBIM QUHAHCOBBIM BompocaMm. JIokTop Becrepmariep OT/IMYHO OCBOMII HC-
KYCCTBO IIpOBeleHUs] CEeMUHApoB Ha TeMy «Kak yJIy4IIUTh CBOIO SKU3Hb
C IIOMOIIBIO 3yOHBIX UMILIAHTOB». OH IIPOBOAMT 3TU CEMUHAPBI JJIsI CBOUX
MIALEeHTOB, a Uepe3 HUX BO3[eNCTBYeT Ha UX JIPy3el U pOACTBEHHUKOB. Ero
Mpe3eHTanuy padoTAIOT TAK XOPOIIIO, a er0 CUCTEMA JJII MApKEeTHHIOBOTO
MPOMBIKEHUS TAKUX CEMHUHAPOB HACTOIBKO 3O(PeKTUBHA, UYTO B UTOTEe OH
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Jlaske CO37ajl BTOPYIO0 KOMIIAHUIO, KOTOPAs BBIZAET CTOMATOJIOTaM IO BCeit
CTpaHe JIUIEH3UI0 HAa MpOBefieHHe TAKUX CEMHUHAPOB HA UX IUIOIIAKAX.
[IpencraBUTe M IPAKTUYECKH J1H0601 0671aCMU MOTYT IOJIYYUTh 3HAUUTEIb-
HBIN A0X04, MUMMYHUTET OT KOHKYPEHIIUH I10 LIEHE, TYUYIINX U3 UMEIOIINUXCSI
KJIUEHTOB U CUWIbHOE KOHKYpPeHTHOe IIpeumMyiiectso. [louemy? YV HUX ecTb
MOIIIHBIE MTPEe3eHTAaIlUH, 1 OHU MOTYT IIPeJjIaraTh X MHOTUM KJIMEHTaM O-
HOBpPEMEHHO, a He KaXKA0MY 110 ouepeau. VX cpaBHUTEIPHO MaJIO B KK OH
06s1acTy ¥ Ha KaXKIOM phiHKe. OIHAKO OHM BIIOJIHE IIPEYCIIEBAIOT — Ha 3TO
CIIOCOOHBI U BBL

Bol ke 171 3TOrO U ynTaere 3Ty KHUTY, IpaBaa? Uto X, BBl Cenanu
[IPaBUJIbHBIN BEIOOD.

Motii 6u3HeC U MOe COCTOSIHUE CMOINIM 3HAUMTENbHO BhIpAacTU 671aro-
Jlapsi OXHOM MOIIHOI IIpe3eHTalllu, KOTOPYIO 3a IeBsTh jeT s nposei 400
C JIMIITHUM a3 Iepej ayIuTOPHeli, HACYUTHIBAIOIIE B COBOKYIIHOCTU Ooiee
3 MJIH yesioBeK. Bce 3TO 03BOIMIIO MHE HOMYYUTD IPSIMOU JOXO HA CYMMY
Gosiee 1 MJIH IOJIJL. B TOM ¥ 3aJI03KUTh OCHOBY KOMITAHUU, KOTOPYIO 4 T103-
JKe IIPOas 3a HeCKOJIbKO JIECATKOB MIJIZTHOHOB. KpoMe Toro, 3ToT 6u3Hec
[IOMOT MHe CO37IaTh MeauaruiaThopMy C WIEHCTBOM II0 MMOAMKUCKE, KOTOPAs
OTJIUYHO HOAMEP>KUBAIA MeHs B TeueHue 25 yeT (U B KAKOM-TO CMBICTIE
MIOIIEP>KUBAET JI0 CUX IOp). B pamMkax aToro 6usHeca s CO37aj U CO3MAI0
MHOECTBO MOIIHBIX IIpe3eHTAIUH, IPUHOCIIIUX MUJUIMOHBI 10JJIapOB.
U g moHOIIY 3TH MTpe3eHTanuu 10 ayautopuii uepes Cetp B hpopmarte BebO-
KAaCTOB U BUIEOIHCEM CO CChUIKAMU HA BEOKACTHI, @ TAKXKE C IOMOIIbBIO
aynuo-CD u DVD.

MoskeT 1 00HA-€OUHCMBEHHAs TIPE3EHTALS CAeIaTh Bac 6boraTeiM? Jla.

VIMeHHO TaK IIPOU30IIJIO B MoeM ciydae. KpoMe aTOro, 1 IOMOT MHOTUM
JIPYTHUM JIIOASIM CO3[ATh MOIIHBIE TIPEe3eHTAIlNH, KOTOPBIE JIETJIU B OCHOBY
I10JIy4aCOBBIX I/IHCl)OpMaI_II/IOHHO-peKJIaMHbIX POJINKOB Ha TEJIEBUIECHUU,
MIPUHECIN UX aBTOpaM MWUIMAP/BL OUIAPOB 10XO0a U MIO3BOJIUIIU CO31aTh
OpeH Ibl, TaKKe CTOAIKe MUJUIMApAbL. biaromaps MHe MHOXKECTBO JIIOfeL
YIIYYIININA CBOU HAaBBIKU JOHECeHUS MBIC/Iel 10 ayaAuTOpUU. ITO IIOMOIJIO
UM pa3BUTh OU3HEC, pACCKa3aTh O CBOUX 0JIarOTBOPUTEIBHBIX WM HEKOM-
MepUYeCcKHUX MPOeKTax U Ja’ke MPOCIaBUTHCS B KAueCTBe MUcaTeNer UiIu
9KCIepToB. M ecii BaM HpaBUTCS U7es PA3BUTh CBOU HABBIKK UJIU KOM-
MIAHUIO C IIOMOIIBIO «TPEYTObHUKA CUJIbI» — ABTOPUTET, YOeIUTeIbHOCTD
Y M3BECTHOCTD, — TO 3Ta KHUTa Oy/eT IepBbIM BaKHEHIIIUM HHCTPYMEHTOM,
a IIpe3eHTanuusa — BTOPbIM.

CriocobHa 711 00HA-e0UHCMBEHHAS TIPE3EHTALINSI 3AIIYCTUTD, TOANUTATD
U TIOMOYb BBICTPOUTb LIENIYI0 KOMIIaHUI0? PazyMeercsl.
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B o6actu B2B cosmanue u J0OHECEHUE 10 ayAUTOPUH MOIIHBIX [TPe3eH-
TaIUi CIIOCOOHB MHOTOE M3MEHUTh. B cBOe BpeMs S CTasl OMHUM U3 OCHO-
BaTeJsiell U MepBbIX MHBECTOPOB KoMmnaHuuu Infusionsoft, tumepa mo mpous-
BOZCTBY KOMIIBIOTEPHBIX IIPOTPAMM, YIIPABJLIONIUX MAPKETHHIOM Ha Ma-
JIBIX IIPEANPHUATUAX. ITAa KOMIIAHUS OblIA 3alyIlleHa U pa3BuTa Omaromaps
HECKOJIbKUM Pa3HbIM MPe3eHTAlUsIM, KOTOpbIe CHavasia JeJlaiu TeHepasb-
HBII JUPEKTOP U ero IapTHep, a 3aTeM U Jpyrue CIUKephl, IpeCTaBIsBIILe
KoMmaHwuio. JIpyrasg KOMIIaHUs U3 «wiaHeTs! JIsHa», 3DMailResults — Be-
IYIIUH MMOCTABIIUK PEKJIaMHBIX IIPOIYKTOB, OPraHU3aTOP HECTAHIAPTHBIX
MIOYTOBBIX PACCBHUIOK U IIPOTPaMM AUPEKT-Meiina Iof Kiod. Tormmsom
JUISL ee M3HAYaJIbHOTO Pa3BUTHUS MOCIY>KWIa AUHAMUYHAS IIpe3eHTals
TpaBuca Jlu, mo3BOJSIBINAS TIOyYaTh BCE OTBETHI HA BOIPOCHI «IIOUEMY»
U «KaK» IpU UCIIOJIb30BAHUM TAKOTO THIIA peKysaMbl. Mol kiueHT J>ken
lefiep OTKPBUI OAHY U3 KpYIIHEHIINX (€CIH He CaMyI0 KPYIIHYIO) KOMITAaHUIO
B 006J1aCTH TPEHUHIOB W KOHCAATHHIA [Jjis cromaronoros — Scheduling
Institute. C camoro Hauasa B OCHOBe 3TOI1 KOMIIAHUU Jie>Kayia OfHA-EeIHH-
CTBEHHAsl OT/INYHAS IIpe3eHTaIys Ha TeMy IIPaBUJIbHON U HeIpaBUIbHOM
06pabOTKU 3BOHKOB, IOCTYIAIOIIUX B KAOMHETHl JAHTUCTOB. Temeps ke
y KOMIIaHUU uMeeTcs a8a oduca — B Arnaurte u Gunukce. Exxeroqso ona
rposoauT caeiire 1000 TpeHUHIoB B 0gHcax CTOMATOJIOrOB U 3apabaThiBa-
er orpoMHble CyMMbL. Mynbruruimkarop YonT [ucHeil Bcerga HaOMUHA
CBOUM KOJUJIETaM, YTO «BCE HAYAJIOCh C MBIIIN», 4 B TAHHOM CJIydae BCe
HAYaJIoCh C Ipe3eHTallly, CAeIaHHOH Iepesl HECKOJIBKUMU CTOMAaTOJIOTaMHU.

CrocobHa 1 00HAa-eOUHCMBEHHAs TIpe3eHTalH 00eCIIeYnTh OOBIYHO-
My OH3HeCy 3HAUUTeIbHbIE KOHKYDEHTHBIE IIperMyInecTsa’ BHe BCAKOro
COMHEHHUS.

B m060M, make caMOM TPagULMOHHOM OH3HeCe eMHCTBEHHAs I10-Ha-
CTOSIIIEMY BeJIMKasl pedb MOXKeT He TOJIbKO BBbIAeJIUTh Bpaua, aJlBOKaTa,
$uHaHCOBOro KOHCYJIbTAHTA, BJIae/blla PeCTOpaHa, areuTa 1o HeaBu-
SKUMOCTH U T.II. CPeIN BCeX KOHKYPEHTOB U JIPYTHUX UTPOKOB HA PHIHKE,
HO U MIPEBPATHUTD €r0 B 3HAMEHUTOTO 9KCIIEPTA B COOTBETCTBYIOIIEL cdepe.
MHoro et Hasax MOH KiueHT [3Bua ANTC npeasarai KJIHHUKaM QU3no-
Tepanuu (KCTaTH, OUYeHb MPUOBUIbHOE 3aHATHe!) yueOHble 3aHATHSA Ha TEMY
3AIUTHl CIIUHBL. JTU 3aHATUS PEryJSpPHO MMPOBOIWINCH Uil PAOOTHUKOB
($abpuK, YroNbHBIX MIAXT U APYTUX IPOMBIIIUIEHHBIX IPEAIPUATHI IPIMO
Ha pabounx Mecrax. UYepe3 HECKOJIBKO JIeT MOA00OHOM MPAKTUKON 3aHSINCh
U Apyrue TepaneBTH. B KAKOM-TO CMBIC/Ie 3TO UMUTUPOBAJIO CHUCTEMY,
KOTOPYIO MBI C IIAPTHEPOM H300penu I MAacCOBOM MPOAAKU CPENCTB
MHIUBUAYaJbHOM 3alUThI TUIIA Ta30BbIX OA/IOHUYUKOB Mace®, — MbI OT-
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[IPABJIS/IN JIFO/IEll B KOMIIAHUM U OQHUCHI /I IIPOBEIeHUs OeCIIaTHbIX
3aHSITUI 110 3allUTe OT IPeCTYIHUKOB. 3aHSATHS AJI IOKyIaTesel Ha CBOel
TepPUTOPUU MIPOBOAAT nake marasdunbl Tua Home Depot®. [la, mng aro-
ro Tpebyercs HEKOTOpOe TBOpUecKoe BooOpaskenue. OMHAKO CYyTh MOei
HCTOPUU TAKOBA: €CJIN Y Ballleil KOMIIAHUU eCTh KJIUEeHTH, 3TO 3HAYUT, UTO
IU1s J1I000 MPEe3eHTAalH, CBSI3aHHOM C TEM, YTO AeJIAI0T JIFOOH, U TEM, YTO
OHH Y BacC MOKYIAIOT, 0043aTeIbHO HaleTcsa ayauTopus. Y Moskere ObITh
yBepeHbl — €CJIM BbI IIOIMeTe 3TO U JIBUHeTeCh B HY>KHOM HaIllpaBJIeHUH,
TO Aa’ke BalllK OJMsKaiilre KOHKYPEHTHI BPS/ U IOCIEIOT 34 BAMHU.

Ha HaIlMOHAJIbBHOM YPOBHE OAHA OT/JINYHAS U IIOJTHOCTbIO dBTOMATU3U-
pOBaHHAA IIpe3eHTAaIHs, KOTOPYIO Bbl JOHOCUTE 10 ayAUTOPUHU B hopmaTe
OHJIAMHOBOTO BHI€0, MOXKET 0Ka3aTbCs HaMHOro 6osee 3bbeKTUBHOI,
yeM OOBbIUHBIE KaHAJIbl pacmpocTpanenus uHdopmaruu. OHa CriocoOHa
MIPOAABATh BAIIU MPOAYKTHL U YCIIYTH HANIPSIMYIO U, 110 CYTH, IPeBPaTUTHCS
B ABTOHOMHYIO MAIIMHY 10 U3BJIEUYeHHUIO IpuObUid. OfHA U3 TAKUX MAIIIKH,
KOTOPYIO 51 CO37aJl I CBOero KIIMeHTa JeBsTh JieT Ha3aj, [I03BOJINIa eMy
eXeIHEeBHO, BIUIOTh 0 CEeTOAHSAIIHErO IHs, IOMOMHATb CBOM OAaHKOBCKULL
cuer. [Ipx 5TOM OH He MPHUKJIAABIBAET K paboTe HUKAKUX HOBBIX yCHJIULIL
U MIPOBOIUT KU3Hb B IyTElIECTBUAX Ha gaxte. [[pocTo mpencrasbre cebe,
HACKOJIbKO CYACT/IUB 3TOT 4esioBeK. KaxKnpIil MecsIl OH 3BOHUT B KOMIIA-
HMUIO, 3aHUMAIOITYI0CS IIOYTOBBIMU PACChUIKAMU, U OTaeT paclnopsbKeHHne
pasocnatb 10000, 25000 umu 50000 muceM ¢ OpUTIAIIeHUSIMHA HA €ro aB-
TOMATU3UPOBAHHBIN BeOUHAp. Y KasKbIi IeHb OH MOJIyYaerT IO 3JIeKTPOH-
HOM IIOYTe MOATBEPXXIeHUs O MPOoJaykax U JaHHBIe O COCTOSIHUU CBOEro
0GaHKOBCKOrO cueTa. B 3TOM HeT HU4ero CTpaHHoro win GaHTacTUYeCKOro.
HeuTo mogo6HOe MOKeTe CIeaTh U Bbl — C IIOMOIIBIO IPHEMOB, KOTOpBIE
HaliieTe B 9TOM KHUTe, @ TAK)Ke PeKOMEeH/IyeMbIX B Hell pecypCoB.

Ecnu BBl XOTHUTE YBUAETh Cpa3y HECKOJIbKO IIpe3eHTallnil, II03BOJISIO-
X U300peTaTensaM, IPOU3BOIUTENSIM U IIPEAIPUHUMATENSIM 00XOIUTD
TpaAMIIMOHHbIE KaHaJIbl U 6apbephl B KAaHAJAAX IPOAAX U AUCTPUOYIUH,
HaluTe TeleKaHasbl, pabdoramomnue B popMare «<Marasud Ha JUBAHE»,
U IIOCMOTPHUTE UX XOTA Obl HECKOJIBKO YacoB. TaM IpOAaroTCs BBHIIEUKA,
CTeMKHU, CAaJ0CTH, Pa3JIMUHbIe MPUCIIOCOOIeHUs I foMa u OusHeca,
ozmexna, I0BeJIUpHble YKpallleHUs], Caf0Bblil UHBEHTaph U MHOTOe OpYTOe.
Bce 5TO compoBoOXXaaeTcs MOITHBIMU MIpe3eHTaluusIMU, KOTOpbIe AealoT
KOHKpETHbIE JIFONH: IleKapH, pepMepsl, H3TOTOBUTENN CIafoCTel, usobpera-
TeNy, AU3aiHepsl WK cos3aaTtenu 6penaa. Mo moapyra u KJIUEeHT, IIOKOM-
Hag J[koan Pusepc, MHOTHE rofibl paboTasa IIaBHbIM BEeAYIIUM Ha KaHase
QVC u pexnamupoBasa IIUPOKUN aCCOPTUMEHT IIPOAYKTOB, HOCHUBIIIUX ee
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uMsa. OHA OYeHb MHOTO TPYAMIACH HAJ Te€M, YTOObI IIPE3EHTAIUA KaXKI0TO
ee MpoAyKTa OblIa MAKCUMAaJIbHO MOIIHO.

JTa KHUTA PaCcCKa3blBaeT O TOHKOI U UCKYCHOI1 pabore.

YT0o0OBbl HAMKCATH €€, I 3aPYUYHIICA MOMIEP>KKOI cBoero apyra Jlactu-
Ha MaTpioca, BO3IJIABISIOIIETO 3aMedaTeIbHOe areHTCTBO C OTJIMYHON
KOMAaHOM. ITO areHTCTBO YeM-TO HanoMuHaeT $abpuKy ¢ KOHBEHepoM,
HAa KOTOPOM €3KErolHO CO3IAITCSA COTHH MOITHBIX IIPe3eHTAIWM 11 O613-
HECMEHOB M3 BCex OoTpaciei. JleliB HauuHaeT C «ChIpbsi» — OH BBISICHSIET
KaK MOXHO 0OJIbIlle O KU3HU KJIMEHTA, ero UHTepecax, IpUpoje ero bus-
HeCa UiIn HpO(l)eCCI/II/I U O KaKUX-TO MHTEPECHBIX UCTOPUAIX, CIIYUYUBIINX-
Cs1 C HUM. A B UTOre ¢ KOHBerepa CXOIUT CBepKalollas HOBask MOIIHAs
mpe3eHTaIUs — CO ClleHapueM, ciaaiizamu B dopmare MS PowerPoint®,
APYruMU BU3YyaJIbHBIMU IIOACKA3KaAMU, BUJAEOMeEANa U BCEM OCTaJIbHBIM,
YTO MOJKET OKAa3aThbCs HEOOXOAMMBIM JJIs BIMSHUS, IIPOABUKEHUS MU
moJryueHus puoObUIU. ECIM TOBOPUTH KOpOUYe, OH IIPEBPATHII UCKYCCTBO
B cucremy. [logo6Ho ToMy Kak [ernpu dopa co3man KoHBerep, CaenaBuIni
AaBTOMOOH/IM TOCTYIHBIMHY JJISI IIUPOKUX MAcCC, JlaCTUH CO3/asl MOIIHbIE
Ipe3eHTalluy, JOCTYIIHbIE JIs BCeX: MpeAllpUHuMAaTesel, CIellnaaucToB,
nucaTesen Uiu 5KCIepToB. biaromaps Tomy 4To JleB IpaKTUUEeCKU KaK-
JIBIN JeHb IIPOBOAUT Yepe3 CO3aHHbIN UM IIPOLIeCC MHOXXECTBO JIIOeH, OH
cMor chOpMYIUPOBATH ONpesieJIeHHbIe 3aKTI0UeHNSs, IPUHITUIIBL, CTPATErnY,
CTPYKTYPBbI, TUIIbI IIOBECTBOBAHUA 1 KOMMEPUYECKHE TAKTUKU. Nx MOXHO
CUHTATb HAAEKHBIMH METOIUYECKMMHU PeKOMEHI AWMU NPU CO3MaHUU
COOCTBEHHBIMH CHJIAMY MOIIHBIX IIPE3eHTALUE 115 JIF000¥ 1eJId — OT eXKe-
HeleJIbHbIX COOpaHUi COTPYAHMUKOB JI0 OKJIAI0B HA COBETE TUPEKTOPOB.
Bpl MOXeTe genaTh CTOJIbKO IIpe3eHTalluil, CKOJIbKO BaM HY’KHO, U TaK
4acTo, KaK BaM IMOHAZ00UTCSI.

A Tenepb maBaliTe HEHAIOJIO BepHEMCS K Ipe3uieHTy Tpammy...

On cMmor co3aats To, uTo JletiB Banry3 Ha3bIBaeT B 5TOM KHUTe Helopaka-
eMOM WU «CTaJUOHHOM» npe3enTanueii. O coOpas KaueCTBeHHYIO ayIuTO-
PHIO JJ151 CBOETO paccKasa, a 3aTeM MHOTOKPATHO PAaCIIUPIUIL ee C IIOMOIIBIO
MeAnaoxBaTa, He OrpaHN4YUBasICh JIMYHBIMU BCTpeuaMu. Ero npesenranuto
MO>KHO Pa3JIOXHUTh HA COCTAaBHBIE YACTHU C MOMOIb0 dopmyn JacTuHa
MaThroca. U ecu Bee, 0 YeM MBI [IHIIEM, CIIOCOOHO MPUBECTH HE CAMOTO
O>KHIaeMOoro 4esioBeKa B benblil oM, TOJIBKO MOAyMaNTe, YTO OHO MOXKET
crenaTh JIMYHO AJI Bac.

JlaBaiiTe 3TO BBISICHHUM...



BeTynnetue, koTopoe Hefb3s nponyckars

IIpyriatreHWe AJlg YXTaTedeRt

YTobbl CBSA3aTLCA C aBTOPAMU KHUTW M MOAYYUTb AOCTYN
K LOMONHWUTENbHBIM BecnnaTHbIM pecypcam,
MHPOpMaLMM M MHOTOMY LpYroMy, COBCEM

He obA3aTenbHO XAaTb, NOKa Bbl fo4YNTaeTe ee

[0 KOHLA.

LactnHa MaTtbloca n [enBa BaHrysa MoXHO HalTK
Ha cante www.SpeakingEmpire.com,
a [ONONHUTeNbHble MaTepuanbl K 3TOW KHUre

pacnonoxeHbl Ha caiTe http://NoBSPresentations.com.

HosocTHyto paccbinky [aHa KeHHenn n accoumaumm
MapKeTUHI-OPUEHTUPOBAHHbIX NPeanpUHUMaTENEN,
a TakXKe MHOXeCTBO pPecypcoB, OCHOBAHHbIX Ha ero
MeTofax, MOXHO HaiTu Ha canTe http://GKIC.com.
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Paznen |

Kak cocTaBuTb
MOLLIHYIO Npe3eHTaLlulo






[TTABA 1

KeM Bbl xoTute 6biTh —
nwobutenem nnu
npodeccuoHanom?

Jlou Kennenu

«Bech Mup — Tearpy, mucai lllekcnup, KOTOPBIH 3apabaThiBas cebe Ha JKU3Hb
TEeM, YTO CO3[aBal TEKCTHI [yl AKTEPOB, IPOU3HOCUBIIIMX UX IE€pe myOu-
KOM.

Bce MBI >K1BeM, IIOCTOSIHHO CO371aBasl CBOU IIPe3eHTaluu U JOHOCS UX
IO ayIUTOPUH.

Bel nymaere, Kak UMEHHO IIPUITIACUTD JAEBYIIKY HA CBUAAHUeE, KaK CAeaTh
eil IpeyIosKeHre, KaK MPaBUIbHO I0OeCceI0BaTh C CBIHOM UJIM KaK IOIpPO-
CUThb Y OTILIA KJIIOUU OT ero MaIIKHBI, — a 3aTeM JiejlaeTe 5T IIpe3eHTaIun
nepes ayautopueii. Bel mpencrasisere, Kak Oynere nenarh Mpe3eHTalun
ISl HavyaJIbHUKA, KOJIJIeTH, COBeTa AUPEKTOPOB MM JJISl KJIUEeHTOB. boib-
IIMHCTBO JIIOAE 3TUM U OTPAHUYUBAIOTCSI — QOPMYIUPYIOT U BEICKA3BIBAIOT
CBOM MBICTIH. Majo KTO BOCIIPUHUMAET 3TO KaK CJIOKHBIN U MHOTO3TAITHbIN
MIpoIIecc: 3alyMKY, [IOATOTOBKY, YTOUHEHUe, PelleTUIIHIO 1, HAaKOHell, paccKas.
Jlg TakuX JIIOfEN MBI KCIIOJIb3yeM OCOObI TEPMUH: npogeccuoHalbl. Bot
CaMH JIOJKHBI PEIIUTh, KEM — JII00uTeneM win npodhecCuoHanIoM — Bbl BU-
nute cebs B 9TOM JeATebHOCTH, KOHTPOIUPYIOIIE 3HAUUTEIbHYIO YaCThb
Balllell >JKU3HU.

CTOUT OTMETHTB, UTO JIFOOUTENH [TOIYYAIOT HE TAK YK MHOTO JIEHET.

K c4acTsio, st ZOBOIBHO OBICTPO IMO3HAKOMUIICS C KOHUenyuell npe3eH-
mayuu B cBoeit mpodecCHOHAIBbHOM XKU3HU. [I0YTH BCe, UTO MEI JieaeM
U Yero J0CTUraeM, mpecrasisger co00it peaynbrar 3G HeKTUBHOrO JOHeCeHU
710 ayAUTOPUU KAYEeCTBEHHOM IIpe3eHTaluu. S MOHI, UTO OOJBIIUHCTBO
nrozeit b0 He [yMaroT 00 9TOM, IMO0 He MPeANPUHUMAIOT B 9TOM OTHO-
IIeHUU CTpaTernyeCKUX U OCO3HAHHBIX IaroB. HampoTus, OHU AEHCTBYIOT
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IIOBOJIBHO XaOTUYHO. [I0HAB 3T0, S yBUAENT BO3MOKHOCTD 3aBOEBATD OIpeJie-
JIeHHOE KOHKYPEHTHOE IIPEUMYIIECTBO. B TO BpeMs 3T0 ObLIO OUeHb BAXKHO,
IIOCKOJIBKY Y MEHSI UMeJIach Kyua HeloCcTaTKOB. Tak uTo 51 Hauas cepbe3Ho
HU3y4YaTh APXUTEKTYPY, HEDKEHEPHUIO, CTPOUTEIBCTBO YCIIEITHBIX IIPe3eHTaIIHI
U UCKYCCTBO HAIIMCAHUS TEKCTA IS HUX.

U g HuUKOrza He IepecTaBay 3TOMY YUYUTHCI. OHA U3 IEePBbIX KHUT
I10 9TOM TeMe, KOTOPYIO 5 Hamies, Obuia o3artasiaena Dynamic Selling («/lu-
HaMHMUYECKHe Mpomaku»), ee aBTopoM Ob11 C. Pobept Tpanunc. Usnauue,
KOTOpOe I Halesl B OyKMHUCTHUECKOM Marasute B 1971 r., Obuto Omy0sm-
KoBaHO B 1961-M. B To BpeMs 4 elle yuuJICd B LIKOJIE U IIPOAABAJl BCIKUE
MeJIOYM IOMOBJIafie/IbllaM U MEeJIKUM OuszHecMeHaM, pakTuuecku paboTas
KOMMUBOSKepoM. [locenoBaB MHCTPYKIIHUSIM U IIpUMepaM U3 5TOH KHUTH,
1 CeJt 3a CTOJI U BIIEPBHIE B JKU3HU CO37aJl CBOIO MPE3EHTAIUIO Ha HECKOJIb-
KHX KapTOuKax. Sl MeHsI KapTOYKU MeCTaMH, IePerucChiBal UX U B UTOTe
TIOJTYYMJI IOYTH HIeaJIbHBIH MIPOAYKT. MO pe3yJIbTaThl TYT SKe YIYUIIIUCh.
CBemeHus U3 9TOM KHUTH OBUIM KpaiiHe IPUMUTUBHBIMY U YIIPOIIEHHBIMU
B CPaBHEHHUH C TeM, O ueM nuineM Mbl. OIHAKO U Ta KHUra, ¥ Haia GOKyCH-
pyrorcs Ha cTpyKType. OXHOro 9TOro yske O6pUI0 JOCTATOYHO ISl TOTO, YTOOBI
Yy MeHS IIPOU30ILIN 3HAUUTEIbHbIE U3MEHEHUs, U 51 3aJaJICSI BOIIPOCOM,
HACKOJIBKO 00JjIee KaueCTBEHHbIE Pe3Y/IBTATH S MOT Obl IIOJIYUUTh OT IIpe3eH-
TaIUi ¥ HACKOJIBKO JIyUIlle CTATh KaK OpaTop — WIH, TOUHee, UCIIOJHUTEIb
[Ipe3eHTAINT, — eCIM Obl CMOT BBISIBUTD U YIIYUIIHUTh KAXKAYIO UX JE€TaJlb.

CTpyKTypa o4yeHb BaKHA. S| peKOMEHyI0 BaM MPOYUTATh OTIUUYHYIO
COBpeMeHHYIO KHUTY Ha 3Ty TeMy — The Architecture of Persuasion: How
to Write Well-Constructed Sales Letters («ApxurexkTypa yoexxnenus: Kax mu-
CaTh XOPOIII0 CKOHCTPYUPOBAaHHbIE KOMMepUeCKue MpeaioskeHus») Matikia
Macrtepcona. Ho, Kak u B cy4ae ¢ MpakTHYeCKd JI00BIM BUIOM YCIIexa,
pellleHre He OTPAaHUYMBAETCS UeM-TO OOHUM. Bosiee TOro, MOMCK 4ero-To
e0uHCMBEeHHO020 — BOJIIEOHOM Ta0IeTKH, CEKPEeTHOrO MHIPeAUeHTa — IIPU-
BOAUT K Pa304apOBAHUSIM U IOCTOSIHHBIM HeyZauaM BO BCEM, YeM JIIOAU
IIBITAIOTCS 3aHUMATHCS: OOpBOE C JIUITHUM BECOM M COXPAHEHUH XOPOIIei
dbopMmbl, Urpe B rosibd, CO3MAHUHN U JOHECEHUH 0 ayauTopun 3pPeKTUBHOIM
Ipe3eHTalul, PACIIPOCTPAHEHUN CBOUX UJel, BIUSIHUU U JIUJepCTBE WIN
Jlaske MPOCTOM IOMBITKE IIPOAATh TOBAPHI WIH YCIYTU. [109TOMY S U3yUmiI
OIrPOMHOE KOJIMYECTBO UCTOUYHUKOB M Pa3pad0oTaa KOMILIEKCHBIIN ITOAXO
K co3naHui0 3(pHeKTUBHOI Mpe3eHTaluu U ee TOHECEHHUIO 0 ayIUTOPUU.
51 uepmiaro nHGOPMALUIO U3 PA3HBIX, ITOPOL HKIEKTUYHBIX, HCTOUHUKOB,
Ho uro BaskHee Bcero, s [eaio 9TO BIIOJIHE HaMePEeHHO U B KHUTe MHOTUM
C BaMU IIOZIEJIIOCh.
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Temneppb 1103B0JIBTE MHE CYMMUPOBATb PE3YJIbTATHL BCETO 3TOTO AJISI Me-
Ha camoro. S cran mpodeccroHaNbHBIM CIIMKEPOM U Hayasl 3apabaTeiBaTh
Gonpie 1 MJIH JOJUL B TOfI 32 CBOM BHICTYIUIEHHUS U CEMUHApHL. B TeueHue
JEBATU JIET TIOAPAA 9 ObUI OMHUM U3 ABYX IOCTOSHHBIX UIPOKOB B chepe
MacCCOBBIX BBICTYIUICHUN B AMepHKe U Jiesiajl CBOU IIpe3eHTalluu Ha CIIop-
TUBHBIX apeHax jys ayautopuit ot 10000 mo 35000 yenosek. baromaps
CBOUM BBICTYIUIEHUSIM SI CMOT Pa3BUTh KOMITAHUIO, MHOTOKPATHO YBEJIUYUTD
ee TOXObl U 3aIlyCTUTD LB P IOOOYHBIX IIPOEKTOB. Bee aTo caenano
MeHs 6oratbiM. S co3man cebe penyTanuo U INYHbIA OpeH I, ¥ OHU IIOMOTAo0T
MHe OCTaBaThCs B XOpoiieii GopMe B TeUeHHe yKe UYeTbIpex AeCATHUIEeTUH,
a TaK>Ke 3aHUMAThCS IPOEKTAMU Ha MOMX COOCTBEHHBIX YCIOBUSIX M C OTPOM-
HOI fi01elt aBTOHOMMHM. §1 cTas1 BOCTpeOOBAaHHBIM U BHICOKOOIZIAUMBAEMBIM
ncaresieM. S co3mana MHOXKECTBO KOMMepUeCKHUX Ipe3eHTallHi U ClieHApUeB
IUISI OPATOPOB, IS peKIaMHO-MH(POPMAaIMOHHBIX POINKOB Ha TB, 114 Bumeo-
1 BeO-1moaKacToB B 061acTu mpogax B CeTu U AJs IPOABUKEHNUS B IPYTUX
Menua. Mou roHOpapbl U CYMMBL POSUITH 3@ KaXKIBIM U3 3THUX IIPOEKTOB
BappupoBaauchk ot 100000 mo 250000 mor.

U Bcero 3Toro g J06UIICS € IIOMOIIBI0 CaMO00pa3oBanusl, 6e3 Kakux-1u6o
KypPCOB, MHCTPYKTOPOB M HACTABHUKOB. EC/iv OBl 1 MOT B CBOE BpeMS HANUTH
XOTb YTO-TO, COOCTABUMOE C CUCTEMOI CO3JaHUS IIpPe3eHTAalUil MOero
COaBTOpPA U €ro «MHKy0aTopay, Ijie JIOAU AeJIal0T Ipe3eHTaluld B KpaiiHe
CKaThle CPOKU BMECTe C ero KOMAaH/IOM, TO s HABEePHSKA JOCTUT Obl CBOMX
JIYYIIIHUX PEe3YIbTATOB HAMHOTO OBICTpEe U MOTPATII Kyla MEHbIIIe BpeMeH!
Ha pa3MbllUleHHd. S| HamoMuHaa cebe 3HAMEHUTHIX MIyTEIeCTBEHHUKOB
JIprourca u Kiapka, mpoOMBaBIIKNXCS Yepe3 3apOC/I 1 IIAr 3a IIAaroM TOPUB-
IIUX COOCTBEHHBIN IMYTh. A ¥ MOEro COaBTOpa y3Ke eCTh JOPOKHBIE KAPTHI,
11a6JI0HBL, FOTOBBIE CTPYKTYPHI U OIBIT. Biiaromapst BceMy 3TOMY eMy yaaaoch
MIpUBJIeYb COTHU KJIMEHTOB U THICSYU YUEHHKOB.

Jlaske ecnu y BaCc HeT COKOBBDKUMAJIKY, BBl HABEpHSIKA 3HAeTe, Kak OHa
paboTaet. Bbl KiazieTe B Hee KYCOUYKH AbIHMA, HEMHOIO CajIaTa-JIaTyKa, Mop-
KOBKY U 0JIOKO U II0JIyYaeTe B UTOre IyCTOM U MUTATEIbHBIN COK. UMEeHHO
ato caenanu lactud MaTeioc u ero nmaptHep [eriiB Banrys co BceMu uHrpe-
nueHTaMu 3pbeKTUBHBIX mpe3eHTalnil. JacTUH — IMPUPOKAEHHBIN COKO-
BBDKUMAJIBIIUK. Bojiee TOro, OH CMOT CO3[ATh IeJI0€ COODOIIEeCTBO JIIOEH,
MTOCBATUBINHKX cebs1 Kapbepe opaTopa. OH Ha3Bas 3T0 cood1IecTBo Speaking
Empire («/IMIepus BbICTYIAOUINX»). JIaCTUH pejjiaraeT YUTATesISIM 3arJIsd-
HYTb B 3TOT MHUP, U HAJIEIOCh, YTO BbI BOCII0JIb3yeTeCh ero IpeaiosKeHHeM.

Ho uTo g mory BaMm cKa3aTh C IOJHOMN YBEPEHHOCTBIO, TAK 3TO TO, YTO
[MTexcnup noutu yragain. Becs mup — teatp. Ho akTepaMu B HeM BBICTYTIAIOT
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He BCe, a 60/1blWuHCMB0 moneil. HeMHOrMM 13 HUX J@HO CTATh HACTOSIIMMU
npodeccronanaMu. I MUp roTOB OTATh UM BCE CBOH COKPOBHIIIA.

Bo Bpemena Illekcrupa clieHa mpeacrasisana coboit pusrdeckoe mpo-
CTpaHCTBO. B Hamu nHU MeAua y>ke CTaIu TaKOU >Ke BaXKHOW U peasibHOM
CIIEHOI, KaK 3eMJIsl, MOpe, 0QHCH! U foMa. U 10sToMy Terepb yMeHue 3a1y-
MAaThb U peasn30BaTh IIpe3eHTaIuU IS Meiua — OT YeTbIPeXMUHYTHBIX BUJIE0
JI0 YETHIPEeXYACOBBIX BeOKACTOB, OT TBUTOB 110 140 3HAKOB 0 KOMMEPYECKHX
npenmnoxxeHuii mo 4000 cioB, mpegHAa3HAYEHHBIX JJIS PaCIpOCTpaHeHUs
B CeTu, — CTAHOBUTCS Kpumuuecku BasKHBIM. [lo-HacTodIIeMy yBIeUeHHYIO
ayJIUTOPUIO BCTPETUTH HEIPOCTO, U MIO3TOMY TaK Ba’KHO 3HATb, KAKUM 00-
pa3oM ee yBJIEKAThb U KaK COXPAaHSTh HaJ Hel0 KOHTPOJIb.

MoliHble Mpe3eHTalu U CII0COOHOCTb JOHOCUTD MX 0 JIIO[el Bceraa
ObUIM KJIFOUOM K YCIIEXY, IIO3BOJIABIINM MOTHATHCS BBIIIE KOHKYPEHTOB
U COIEPHUKOB. ITUM HUCKYCCTBOM Biagenu Tomac dmucon u Ctus JIxko0c,
SKUBIIIME B COBEPIIIEHHO pa3Hble 3M0XH, HO OAMHAKOBO YMeJIO YIIpaBJIsBIIIHe-
Csg C 3TUMU UHCTPYMEHTAMMU.

OcHoOBa ycIexa OCTanach MpesKHel: cooOIIeHre, HOCUTENIN U PHIHOK,
TO eCTh ayAUTOPUSL. ITOT TPEYTrOJbHUK, COXPAHSIS CBOIO GOPMY, IOCTOSHHO
HAITOJIHAETCS BCe 60j1ee CIIOKHBIM cojepskanreM. Ha peIHKe HeT Hu MecTa,
HU BpeMeHHU i aobureseil. Tak uTo 3amyMaiiTech O TOM, YTOOBI CTATh
podeCcCUOHANIOM.



[J1ABA 2

Kak BbicTynaTb 6e3 cTpaxa

Jactua MaTbioC

C rex BpeMeH, Kak B 1912 r. Jleiin KapHeru nepBbIM 3aroBOpUJI HA TEMY
«ITyOIMYHBIX BHICTYIIEHHUIT» — U 3aCTABU/I MHOTMX PYKOBOAMTEJIEH U IIpej-
[pUHUMATeJel IOHATh, YTO YCIeX WU Heyaaua B Kapbepe Wiau OusHece
BO MHOT'OM 3aBHCHT OT UX FOTOBHOCTH M CIIOCOOHOCTH Pa3rOBapUBaTh O CBO-
UX UIesX, — CTajl 3aMeTeH YIUBUTEIbHBIN (akT (KOTOPHIH MHOTOKPATHO
MIOATBEP>KAAICS PA3IUUYHBIMU OmpocaMu). JIronu 60ATCs myOJUUYHbIX BhI-
CTyIUIEHUI OOJIbIlle, YeM 3MeEH, BBICOTHI, U3HYPUTEJIbHOI O0JIE3HH U JaKe
CMepTH. 5l 0YeHb XOPOIIIO 3TO MOHUMAIO.

BrnepBble 0Ka3aBHIMCh B CTYAEeHYECKOM TOpOAKe YHUBepcUTeTa IITaTra
dnopuna, s ObUI UCIIOJIHEH ONTUMKU3MA. HO IpoIies JIMb JeHb, 1 MeHs
HaIyraym A0 nonxycMeptu. OKa3blBaeTcs, I IMOJAyYeHus TUIIOMA MHe
HeoOXOAMMO IPOUTH Kypc 00yUYeHus MyOIUUYHbIM BBICTYIZICHUIM.

Korya g Bo1iesn B KJIacc, MOt CTpax YCWIMJICA, & CepJille Hadasio OelreHo
6uthbcs. KoMHaTa ObljIa yCTpoeHa Ha MaHep MUHK-CTaMOHA, U Ka3aI0Ch, UTO
PAMBI KpeceJl, HAIIOMUHABIIUX TPUOYHBL, YXOAAT B He60. OMHOro JIUIIb IIyMa
ot pasroBopos 300 CTyIeHTOB epel HayajoM 3aHATHI ObUIO [OCTATOYHO
IUIS TOTO, YTOOBI S TYT JKe 3aX0TeJl 3aXJIONHYTh 3a COOOH ABeph — U 6eXKaTh
KyJia I1a3a IJIsSisT.

Ho g ocrascs, a mpenojasaTesib COOOIIUI, YTO B TEUEHHE CeMecTpa
Ka)XXIOMY U3 HAC IIPUETCS IMOATOTOBUTH JECSATh peueil Ha pa3Hble TeMBbl
Y BBICTYIIUTH C HUMH, UHOTAA Iepes HeOObIIOM TPYIIION CaylaTeses,
WHOIIa — Ilepej BCEMU TpeMsI COTHSIMMU.

Y MeHs TeXHUUeCKHU CKiIaja yMa. bosiee TOro, s MOCTYIINII B YHUBEPCUTET,
4TOOBI IIOJYYUTh CTEeHb B 061aCTH KOMIBIOTEPHBIX HAayK. U MHe coBep-
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IIE€HHO HE€ HPAaBWJIACb MBICJIIb O «BBICTYIIJIEHUSIX». a 6bI XOTeJI paCCKa3aTb
BaM, uTO mepebopost cebs U OCTAJICH, HO I CMAIOAYIIHUYAI U MTOMBITAICS
HATU APYTYIO IPYIIIY WK MeHee TpeOOoBaTeIbHOro mpemnoaasaTens. Korga
HACTYIHI CJIEAYIONIMIT CEMECTP, S MOHSJL, YTO Y MEHsI HeT UHOro BhiOOopa,
KpOMe KaK CHOBA IIONTHU Ha 3TH 3aHATUA. OTKPBIB ABEPb, I OOHAPY KU
TOT 3XKe CTafuoH, Tex e 300 CTyZIeHTOB, TOTO XKe MperoAaBaTeis... U TYT JKe
CHOBA COEKaL

Sl mckas pasHble ja3elky. MHe HpaBUIach OJHA JIEBYIIKA, SI IOCTOSIHHO
XOJIWJI 3a Hell, M Kak-TO pa3 OHa IpHUBeJia MeHs Ha ceMHUHap «Mogesb paboTsl
Opranuzauunu O6benuHenHbx Hanmit», OKa3amoch, 4TO 3aHATUS HA 3TOM
CeMUHape MO3BOJISAIOT U30aBUTHCS OT 00A3aTeIbHBIX 3aHATHIA 110 Iy OIUYHBIM
BBICTYIUIeHUSIM. C IeBYIIIKOM ¥ MeHS He CJIOKUIIOCh, 3aTO S CMOT MOJIYYUTh
IUIIIOM 6€e3 TOro, UTOObI CTOATH IEPe TPEMs COTHSAMU APYTUX CTYIEHTOB
U YTO-TO UM T'OBOPUTb.

JlaBaiiTe nmepeMecTUMCSI HA HECKOJIBKO JIeT BOepe...

Kaxk-To pa3 moit genosoit naptHep [leiiB Banrys ckasain: «/lactus, ce-
TOMHSA S He CMOTY CZIeJIaTh Ipe3eHTanuo. [Ipunercsa Tebe». Ha KoHy cTosia
Oosplag CyMMa, M Hallla KOMITAHKS [aja o0ellaHye BRICTYIUTh. 51 He Mor
OTKa3aTh.

51 BICTYIIMII C TIpe3eHTalue. U, 3Haere, 51 UCIBITAJ IOTpPSICAIOIIlEE UYB-
CTBO. MHe ObLIIO BCEro ABAIATD, a g 0OIIAICS CO B3POCIBIMU MY>KUYMHAMU
U JKEHIIITMHAMH, UMEBIIMMHU HAMHOTI'O 6OJIbI_I_Ie SKU3HEHHOTIO OmbITa. SI BBI-
CTyIaJ B KauecTBe 3KCIIepTa I10 BOIIPOCY UHBECTUIUI B HEJIBUSKHUMOCTD
JIOJDKHHMKOB, KOTOPYIO ITpoAaBany Oauku. U Mo cMOTpeIn Ha MeH C yBa-
>KeHueM, IIPOCTO IIOTOMY 4TO 1 CTOSUI epe HUMU U FOBOpUIL. SI oco3Hal,
uTO caM (paKT Moero mpeObIBAHUSA HA CIIeHE U IPOBEIEHUS Mpe3eHTaIlun
MMOJTHOCTBIO U3MEHUJI MOU OTHOIIIEHUS C 3TUMU JIIOABMU U UX BOCIIPUSI-
THe >XU3HU. [IpoucxoauBliiiee TYT JKe HAZIeNWIO MeHsI aBTOPUTETOM, a MOU
CJI0Ba — yOEIUTEIbHOCTHIO, HECMOTPS HAa MO IOHBIN BO3PACT. Sl UCIIBITAI
U [pyroe MopasuTeabHoe OIyIleHre: U3MEHUIOCh MO€e BOCIIPUATHE Cebsl.
BoIiigs U3 «30HBI KOMGOPTa» U CAEJIAB TO, YEro S TAaK A0JIr0 u3beras, s cMor
Pe3KO IMOJHSITh YPOBEHb YBEPEHHOCTU B CBOUX JIEMCTBHUSIX.

CnocobHocmb co30amb u doHecmu do ayoumopuu 3¢¢ekmusHbie npe-
3eHmayuu umeem npakmuuecKue npeumyujecmsa: sbl Moxceme 60-
nee agpexmusHo npodasamb CBOU MOBAPbL, NPOJBU2AMDb CBOU YCY2U,
ycKopumb pocm cgoezo 6usHeca u 0dice uCnoab308dmb Camux ceos
8 Kauecmse pekaamHo2o Hocumes. Ho a3ma cnocobHocmb Hecem g cebe
U JIUYUHBIE BbI2ZOOBL.
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O MOXOXKMX IepeKUBAHMAX PACCKA3bIBAET HAM OOJIBIIMHCTBO KIMEHTOB.
BHe 3aBHCHUMOCTH OT CBOErO MPEXKHEro OIMbITa, CBI3aHHOTO C IIpe3eHTaIlts-
MM, KOTrJla OHU HAYMHAIOT IIOHUMAaTh U UCIIOJIb30BaTh HAYKY 3bdEeKTUBHBIX
[Ipe3eHTAallMil, OHU He TOJIbKO J0OUBAIOTCS JIYUIIUX Pe3y/IbTaTOB, HO U Ha-
YMHAIOT JIyYIlle OTHOCHUTBCA K cele. JIoH KeHHeu cunTaer, uTo «KOMITETEHT-
HOCTh CO3/IaeT JOBEPUE», TOTA KaK MOMBITKY JOOUTHCS ero 0e3 BHYTPEHHEero
OIIYIIEHHs YBEPEHHOCTU U KOMIIETEHTHOCTH 0OpedeHs! Ha poBaiL. Jlyuriee
CpenCTBO U30aBIeHus OT CTpaxa — 3HaHue, YTO UMEHHO BhI IeJIaeTe U roue-
MY BBI JIeJIaeTe 3TO UMEHHO TaK. YeTKo cyiefrysl HaieXXHOMY CIIEHAPUIO U Bepst
B HEro, Bbl CMOsKeTe GOPMHUPOBATH 0BEpHE HAMHOTO JIVYIIe, YeM C TIOMO-
IIBIO IICUXOJIOTUYECKUX U MOTHUBAIIMOHHBIX TPIOKOB. He HY>KHO HaKauuBaTh
cebs MCKYCCTBEHHBIM OeccTpalineM Iepes MyTeleCTBUeM B HE3HAKOMYIO
MeCTHOCTb, €CJIH Y BacC eCTb HajexxHas kapta uinu GPS u cTonb ke HazmesxkHOe
CpeCTBO IIepeBUKEeHUS.

BoJIbIIMHCTBO JIIOfIeli He 3HAeT O CYIeCTBOBAHUU (POPMYJibl CO3MAHUS
U JJOHECEHUSI 10 ayJUTOPUHU MOIIHBIX IPE3eHTAllUMI. BOJIbIITMHCTBO CTPAxOB,
OKPY>KAIOIIUX IYOIUYHbIE BBICTYIIEHUS — IIEPe AECAThIO JIIOAbMU B 3aJIe
3aCelaHUM, WIH ISITHIOJIECSTHIO CIYIIATEISIMA CEMUHAPA T10 ITPUBJIEYEHHUIO
MALUEHTOB WIX KJIMEHTOB Ui HeOOJIbIIOro OU3Heca, Wiv ayIuTOPHUEN B IIATh
COTEeH YeJIOBeK (eCIIM BhI IIMCATeIb WK IPOdEeCCUOHAIBHBIN 0paTOp), — 3TO
CTpax Heus3BeCTHOro. [lepBast MO 11eJIb — IOMOYb BaM 3aMEHHUTb BO3MOXK-
Hble CTpaxH Irepej Mpe3eHTalUIMU [0BepreM, OCHOBAHHBIM HA GopmyIie
U YeTKO IIPONMCAHHOM mporiecce. OHU CTAMU Pe3yIbTATOM MHOTOJIETHEHR
[IOMOIIY PYKOBOIUTEIIM, IIPeIIPUHUMATEIIM, [IMCATEJISIM U IIpeCTaBUTe-
J1IM 6JIarOTBOPUTENILHBIX OPraHU3aIii. Bee 3TH /Iy U3BIeKIN U3 paboTh
C HaMH4 [IPEUMYIIECTBA AJIs pabOThI U JKU3HH, 00pen ClIOCOOHOCTh BBIMTH
K ayAUTOPUU M YBEPEHHO CAEIaTh MOILIHYIO [Ipe3eHTanuo. I xouy, uToObl
u Bbl, yBUzeB 300 uesioBeK B 3ajie, He UCIBITAIN JXI'yUero >XeJaHus HeMe -
JIeHHO 0eXKaTh MPOYb.






[JTIABA 3

3HaHuWe ayautTopumn —
Balla CUNa

Jlou Kennenu

Kak u JlacTuH, oHavany g odeHb Oosics. S cTpaman 3aukaHueM, U MHE
MIPUXOIMIIOCH IIPUJIaraTh OTPOMHBIE YCUIIUS JIJIsI KOHTPOJISI HAJl CUTYaLre.
51 OT/IMYHO 3HAIO, UTO TAKOE JKeJlaHue Oeskarhb croMsl rosioBy. Kak u Jlactus,
s IIOHAYaITy JIeJ1aJl CBOH IIPe3eHTAlUH 10]] IaBJIeHHeM, a He 110 00pOoI BoJie.
CraB xOpouM OpaTopoM Ha OZHOM YPOBHE, SI BHOBb UCIIBITBIBAJL TPEIIET,
nepeMeIasch Ha ciaenyoomuii. Koraa s BrepBble BEICYHYJIICS M3-3a 3aHaBeca,
yBuzen 15000 uesoBeK, CueBIuX Ha TpuOyHax 6acKeTO0IBHOrO 3as1a, U TI0-
HSUL, YTO UMEHHO MHe IIPUJIeTCS COBCEM CKOPO K HUM BBIMTH, SI HA MTHOBEHUE
3aCOMHEBAJICS, TI0 CHJIAM JIM 3TO MHE. A TIOTOM $I TPOJEJIBIBAJI HEUTO MO00-
Hoe Oonee 230 pa3 B rox B 27 ropoax Ha MPOTSKEHUH JIEBSATH JIET ITOAPSI.
U MOry cKa3aTh, YTO IOCJIE 3TUX HECKOIBKAX MUHYT S Y>Ke HUKOTa OOJIbIle
He YyBCTBOBAJI Tpemera Wwiu cMsateHus. K ToMmy BpeMeHH sI — Kak OBl 9TO
XBACTJIUBO HU 3BY4aJiO — Y>Ke OCBOUJI [BA HOY-XAy, C IUXBOM 00€CIIeUnBIINX
MeHs U KOMIIETEHTHOCTBIO, U JIOBEpUEM K cebe.

[lepBpIfi U3 HUX CBSI3aH C apXUTEKTYPOH WU ClieHapheM MOIIHBIX IIpe-
3EHTALMIL: TOPAAKOM, SI3bIKOM, HAWIYYIIEeNd KOMOUHAIIUEN U3JI0KEHu,
YTBep>KIEeHUI, HCTOPHI, IOMOpa U MHOTOTO APYroro. B sToit kHure 4 mpe-
JIOCTaByIsIo JlacTuHY BO3MOSKHOCTD BBICKA3aTbCsl Ha 3Ty TeMY.

JIpyroe HOy-Xay, KOTOpOe Sl XOPOIIIO U3YYII 1 HauaJl IIPUMEHSTh B CBOek
paboTe, KacaeTcs 3HAHUS ayAUTOPUH.

Ecnu Bama npeseHTanus 4€emko nonajgaeT B MHTepecsl, yoesKaeHusl,
COMHECHMUSI, CTPAXHU, HAAEKIAbI 1 aM6HHHH AyAUTOPUU, COOTBETCTBYET
CyLIeCTBOBABIIINM Y Hee paHee UAesIM U BHYTPeHHUM AUaioram, To ay-
AATOpHS MPU3HAET BaC, CTENEHb €€ SHTy3ra3Ma IOJCKOYHUT A0 Hebec,
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a BaIll IPOBaJI CTAaHeT MOYTH HEBO3MOJKHBIM. B peasibHOM JKU3HU BaM Kak
opaTtopy JaeTcsd 3HAYUTebHAs U He BCeraa 3aciyskenHas ¢opa. Korga Bet
3HaeTe, YTO IPEeICTABIISAIOT COOOH JIIOMU B Balllell ayqUTOPUH, KaK IIPOXOAUT
UX JKU3HB, C YeM OHU CTAJIKUBAIOTCS KaKABIN IeHb U KAKOBHI X CaMBbIe I10-
TaeHHbIE YYBCTBA, Bbl MOYKeTe ObITh YBEPEHBI, YTO CO3ZAaHHAS BAMHU IIPe3eH-
TaIUs CMOSKeT IIONACTD B IIeJlb, a 3aTeM ellle U elrle pa3. PaHee 51 yIOMSHY T
npesuzenTa Tpammna. Bo MHOTOM OH CTaJ IIPE3UIEHTOM UMEHHO O1aromaps
aTomy. OH OUeHb U OYeHb XOPOIIIO 3HAJI CBOIO LIeJIeBYIO ayAUTOPHIO, CO311a-
BaJI IIPE3EHTALUH, CIIOCOOHBIE MOMACTD B I[€J1b, U TOBOPUJI C YBEPEHHOCTHIO,
KOTOpasi BO3HUKAET TOJIbKO IIPU HAJIMYUU XOPOLIEero 3HaHUs.

Yro TaKoe mpsamMoe momaganue? Ito uzaes, yreep>kaeHue, bppasa winu
HUCTOpUS, KOTOPAS 8 MOYHOCMU CUHXPOHU3UPYeTCs ¢ ayauropueit. K mpume-
Py, KaKIbIi pas, KOrja pasroBapuBalo C MPeANPUHUMATENISIMUA 00 OIMHOKOM
MOJISIPHOM MeJiBeJle B JieCy, IIOJIHOM MefiBefiell Tpu3iy, a IIOTOM O UyBCTBE
OMHOYECTBA U U30JIIIIHH, O HEIOOIIEHEHHOCTH U HeIOCTaTOYHOM YBasKeHHUH,
0 TOM, KaK Ha HUX HABEIIUBAIOT OTPUIATEIbHBIE SIPJIBIKU (TPYAOTOINKA,
>KaJIUHBI, IIPeICTaBUTeJIS 37I0Belero 1%* u T.71.), S momnanga MpsMo B IIeJTb.
Korpa s BriepBeie ycabiian, Kak 3ur 3uriaap roBOPUT CO «CKPOMHBIMU» KOM-
MepCaHTAMU O TOM, YTO «HX Ipodeccreit MOSKHO TOPAUTHCS», UTO UMEHHO
OHHU — HEU3BeCTHbIE repOU IKOHOMUKHU, JIFOH, CMBICJI PA0OTHI KOTOPBIX CO-
CTOUT B TOM, YTOOBI CHE/IATH JIy4Ille JKU3Hb APYTUX, S TYT K€ MOHSJIL, YTO
3TO — MpsAMOe MomagaHue. § Mo3auMCTBOBA 3Ty UL Ul COOCTBEHHBIX
Ipe3eHTalyi, KHUT, HOBOCTHBIX PACCBIJIOK U JUAJIOTOB C KOMMEpPCaHTaMU.
Korpa Tpamm Bockuiiaer: «/laBatite cHoga creniaeM AMepuKy BeIUKOIt!» — ero
bpaza — 0cOOEHHO BTOPOE CJIOBO — UETKO IMOMAAET 10 ayIUTOPUH CTAPIIErO
BO3pACTa, 0 KOTOPOL1 sI MHOrO muiity B cBoeri Kuure No B. S. Guide to Marketing
to Boomers and Seniors («KecTkuit MapKeTHHT JIs1 CTAPIIETO [TOKOJIEHUST»).

Moii KoJutera mo OopaTOpPCKOMY MAacCTEPCTBY, 3HAMEHUTHIN dunocod
ycnexa J>kuM PoH, co3iai CBOIO MIAaBHYIO IIpe3eHTalldI0 Ha TeMY JIMYHOTO
Pa3BUTHS HA OCHOBE CBOEro 0COOEHHOTO BHUAEHHS POJIU AUCTPUOBIOTO-
POB, 3aHUMAIOIIUXCSI MHOTOYPOBHEBBIM, HJIM CETEBBHIM, MapKETUHIOM. JTa
Ipe3eHTalus 03BOJIWIA NIONIaaTh 10 BCeM ayIUTOPUSIM KOMMEpPCaHTOB
Y BJIaJiesIblleB HeOOIbIIMX KOMIIAHUI, OCOOEHHO II0 TeM, KTO YIIOPHO JBH-
JKeTC BIIEPE M CPAXKAeTCsl C COOCTBEHHBIMU SMOIUAMU U OCOOEHHOCTIMU
nosefieHHs. [[>KUM 3aCTaBUII UX, KAK TOBOPUTCS, CTb C ero yiafoHu. [Ipu aTtom
caM OH COBCEeM He ObLI XapU3MAaTHUHBIM U CUJIbHBIM, KaK TpaMir Bo Bpemst

* IIpencraButendb 1% Hacenenus CIIA, 10X0abl KOTOPOTO IPEBBINIAIOT COBOKYIIHBIM
JIOXOJT OCTAJIbHBIX 99%. — IIpum. peo.
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npenBhIOOPHOI KaMITaHuK. JI5KUM, CKOpee, TUXHUI, PACCYIUTETbHbIN U BIYyM-
YHUBBII YeJIOBEK, HAIIOMHUHAIOIINI IIpodeccopa WIH YUUTEI U He CKIIOHHBIN
K CHHUCXOJIMTEIbHOMY OTHOIIEHHIO K CAyIIaTeasaM. JIKUM He ObLT «COBepIIIeH-
HBIM» B TOM CMBICJIe, B KOTOPOM IIOHUMAeTCsl COBepIIeHCTBO Ha 3aHATUIX
II0 OPaTOPCKOMY MAacCTEPCTBY, CTOJIb HemoOuMbIX JlactunoM. K nmpumepy,
OH MOT B KaKOM-TO MOMEHT MOBEPHYTHCS CIIMHON K ayJUTOPUU U HAYATh
MOJIYa MUCATh WK PUCOBATh HA TMTAaHTCKOI Tocke. OgHAKO eMy yAaBajaoCh
YCTAHOBUTD KOHTAKT C ayAUTOPUel HUUYTh He Xy’Ke, ueM TpaMIry, HOCKOIbKY
J>kuM 11yOOKO ITOHUMA €ee.

V MeHs uMeeTcsl CBOMH, IIOKaJIyll HEMHOIO CTPAaHHBIN, «CTUJIb» IIpe3eH-
TalUil U MyOJIUYHBIX BBICTYIUIEHUI. BO3MOXKHO, B YHUBEpCUTETE MHE OB
CTAaBWIX 33 HEro MCKIIOUUTENbHO ABOMKU. Ho oH paboraer. OxHaKko 31O
IIPOMCXOAUT TOJILKO O1arogaps Moemy riy0OKOMY U IeTaJbHOMY [TOHH-
MaHUIO ayauTopuil. B Teuenue 40 et s 130 Bcex CUJI TPYAWIICS HAJ CO37a-
HHeM U JOHeCeHHeM Mpe3eHTalllil 10 CIIyIaTeslell U yBepeH, YTO JOBOJIbHO
XOPOIIIO MOHUMAI0, KaK 3TO paboraer. 5 3HAI0, UTO MOT'Y IIPOU3HECTH CBOIO
MIpe3eHTalUI0 CJIOBO B CJIOBO B MOJIHOYHOM pasroBope U Jake KOrjaa MHe
HY>KHO TIOTOBOPUTH C CAMUM CO0O0I1 B MAIlIMHE I10 A0pore Ha pabory.

B nepuox ¢ 1979 mo 1983 r. 1 MHOrO 00IIAJICA C IPYIIIAMA MaHyaslb-
HBIX TEPaINeBTOB U CTOMATOJI0rOB. HekoTophie U3 5THUX JOKTOPOB, KOTOPBIE
BIEpBbIe YBUAEIU U YCBIIIANN MEHS B Te BpeMeHa, KOTAa 51 BBICTYMIAJ JJIS
Hebospimx rpymm 1o 30-100 yesoBeK Wi Ha PEIKUX MEPOIPUATHIX IS
1000-3000 yenoBeK, OCTAJIMCh CO MHOM U II0 ceil AeHb. OHU ITOAIIHCAHbI
HA MOY HOBOCTHBIE PACChUIKH, YUaCTBYIOT B pabore opranusarmu GKIC u na-
>Ke MOCeIaoT MOU BhICTYIUIeHUS — uepe3 30 C JIUIIHUM JIeT [I0CjIe Hallero
3HAKOMCTBA! BaskHO MOHUMATh, UTO 5 He paboTaio U HUKOrAa He paboTtan Ma-
HYaJIbHBIM Te€pareBTOM WY CTOMATOJIOTOM U TOUHO He CMOTY BBIITPABUTh BaM
CIIUHY WU 3aJIEYUTh ABIPKY B 3y0e. ONHAKO MIPEe3EHTAIUH I OMHHUX TOJIbKO
3TUX IPYIII CAyIIaTeNnel odecneunan MHe He MeHee 20 MJIH J0JUI. YHCTOTO
JI0XO/ia, HEe TOBOPS y>Ke O MHOTOJIETHUX KJIMEHTAX, KOTOpPbIE CaMH I10 cebe
1IeHHOCTb. KpoMe Toro, paboTas ¢ STUMHU JKe ayIUTOPUSIMH U PHIHKAMH, I CO-
371aJl Mpe3eHTaluu A 18 KIneHTOB, IPOAAIUX pa3Hble TOBAPHI U YCITYTH.
Jta pabora npuHeca MHe eme 6osbiie geHer. OHA U3 MOUX IIPE3eHTaIUI
Jiersia B OCHOBY OM3Heca, I0X0J OT KOTOPOro cocrassisier 30 MIIH JI0JUL B IO,
Kak BO3MOKHO TOOUTHCS BCEIO 3TOTO, HE UMes TUIUIOMA CTOMATOJIOra WIN
MaHYaJIBHOTO TepaneBTa?

Jlyig TOro 4To6BI 3HATH ONPENEIEHHYIO ayAUTOPHUIO, IOHUMATh, YTO OHA
IyMaerT, uTO YyBCTBYET U Yero XOoueT Ha CaMOM JIejie, COBEPIIIEHHO He 004-
3aTeIbHO K Hel INpuHajJjeKaTb. YBepeH, UTO IIe-TO B MHUpE CYILIEeCTBYIOT
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MY>KUYUHBbI, uaeajibHO IIpeaCTaBJIAIOIIE ce6e, qTo I[yMaIOT " ‘lyBCTByIOT
SKEHIIWHBI, WU KEHIIUHBL, TaK K€ XOPOIIIO pa3buparoluecs B My>KUNHaX.
[IpaBma, MHE IIOKA YTO HE AOBOAWJIOCHh BUIETh TAKUX SKCIIEPTOB, HO 3TO
He 3HA4MT, UTO ux HeT. [Ipexxae Bcero, onpeiesieHHas A0S CBOIMCTB HaIlen
JIMYHOCTHM M SMOLMOHAJBHBIX PEaKIMii MO0 SABISIOTCA BPOKIAECHHBIMU, THO0
3aKJIAIBIBAIOTCS B KAKIOrO M3 HAC B PAHHEM JETCTBE, 10 JAECATH JIET. ITO
yHI/IBepCEUIbHOC IIpaBWiIO IIPUMEHNUMO B OTHOIIIEHHUH BCEX I'pyT[l'I U MOXeET
KCIIOJIb30BAThCSA VI OOABIECHHUS B IPE3EHTAIIUH «TPUITEPOB», Ha KOTOphIE
ayIUTOPHS He CMOXKET He OTpearupoBarth. KpoMe Toro, cyiecTsyer Habop
BOIIPOCOB, MIO3BOJIAIOIIUX Pa3o0paThCs B IIOOOM 11€JIEBOM PbIHKE MU ay-
MUTOPUM U YIYUIIUTD Pe3y/IbTAT YCUIUHI B 001aCTU pEKIaMbl, MAPKETHHTA,
yOexRIeHNs WK BIUSHUA. ITOT «BOJIIEOHBIH CIIMCOK» MOKHO YBHIETD HIKE
(ua puc. 3.1). 1, HakOHeII, BBI MO3KeTe JIyullle TIOHSITh MBICJIM U YYBCTBA JIFO-
OO IpYIIIIbL, eCiiu OyeTe YNTaTh TO, UTO YUUTAET OHA, OTABIXATh TAM JKe, TIe
OTIBIXAIOT ee MPeACTaBUTENN, OeceoBaTh C HUMH, CIIYIIATh UX — KOpOoUe,
BecTH cebs KaK HaCTOSAIIMI aHTPOIOJIOL. K IprMepy, BBIXOIHbIE, IIPOBEEH-
Hble Ha SIXTEHHBbIX FOHKAX, IIO3BOJIAT BAM MHOTO€ Y3HATh 00 SHTY3HMACTaX
3TOro Buja cropra. Takue Bemy U GOpMUPYIOT 3HAHUE AYIUTOPUM.

BarnsnyB us-3a 3a"Haseca Ha 30000 a3 u 30000 yied, s HAIIOMHIII Ce-
Oe, UTO Mpe3eHTalHs, KOTOPYIO 51 COOMPAIOCh CeIaTh, YKe OblIa JoBeeHa
JI0 COBepILeHCTBA 61arogaps MoeMy 3HAHUIO ayauTopun. TaM ObUIH IIpecTa-
BUTEJ M HeOOJIBIIMX KOMITAHWIT U JIFOIY M3 KPYIIHBIX KOPITOPAIIUEL, B/ IbIIbI
MarasyHoOB, IPeANPUUMYNBEIE OU3HEeCMEHbI, JIFOAY, 3aHUMABIIHeCs IPSIMbIMU
[IPOAa’kaMu, 1 KOMMEPCAHTE, [Ipejylarasiliie MHAPOKUil HaO0p pasInyHbIX
TOBApOB U YCJIYT, — HO Y KaKIOro U3 HUX Oblia mpobjaeMa, 0 KOTOPOH OHU
XOTEeJI FOBOPUTH HOUb HAIIPOJIeT. Y MeHs Ke Oblyia IIpe3eHTalys, CliocobHas
TOYHO IIOIACTb B 1IeJIb. B ee 0CHOBe j1e3kajio 3HaHue ayIUuTOPUH, U 4 IIPOCTO
He MOT IIOTepIeTh HeyAauy.
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10.

CIIHcoK, BoJlllre6 HbIx BoIlpocoB

Y10 He OaeT UM CnaTb N0 HOYaM U 3aCTaBNdeT J1exXaTb,

rnsas B NoTonok?

Yero oHun boatca?

Ha 4To 1 Ha Koro oHu 3naTca?

Kak BbIrNSAaT TpU rNaBHbIX pa3o4yapoBaHus, C KOTOPbIMU OHM
CTaNKMBATCH KaX bl AeHb?

Kakne TEHOEHUWN BO3HUKAKT U 6yﬂ,yT BO3HMKATb B UX pa60Te nnun

XKU3HU?

Yero oHu TaMHo M cTpPacTHO XaxzayT bonblie Bcero?

OnpepenseTcs 1 MEXaHWU3M MPUHATAS UMW PELLEHUN KaKUMU-TO
BCTpOeHHbIMU npeaybexaeHnamn? (MpuMep: MHXeHepbl = B BbiCLe

CTeneHW aHanntTn4yeckoe MbILlJJ'IEHI/Ie.]

EcTb v y HMX coBCTBEHHbIN A3bIK NN NPOdEeCCUOHaNbHbIV XaproH?

KTo elie npopaeT npomyKT, NOXoXuin Ha ux npoaykt? Kak 3To genaetca? _

Kro elle nbiTancqa npofaBaTb UM HeYTO I'IO,EI,06H09 BalleMy npensioxxeHuto

n C Kaknmu npo6neMaMV| eMy npunocb CTOJ'IKHyTbCﬁ?

Puc. 3.1. Cnuncok BonwebHbIx BONpocoB






[TIABA 4

YTo )XKe Takoe npe3eHTaumua?

Jou Kennenu

KOI'I[H MBI TOBOPUM O CO3OaHNU U JOHECEHUU A0 ayAUTOPUU MaKCHUMaJIb-
HO 9bGEKTUBHOM NPE3EHTAIMH, CTOUT YeTKO IIOHUMATh, YTO UMEHHO MbI
nenaeM.

Bbl HaBepHSKA 3HAETE CTAPYI0 UCTOPHIO O HECKOJIBKHUX CJIEMIax, KOTO-
PBIX TIOABENH K C/I0HY. TOT, KTO 0OXBATUJI pyKaMH HOTY CJIOHA, CKA3aJl, YTO
CJIOH TIOXO’X Ha TUTAHTCKUIT CTBOJI iepeBa. TOT, KTO KOCHYJICS X000Ta, — UTo
Ha 3Mero0. U Tak nanee.

Tak 4To AaBaTe Jid Hauaua yOequMcs B TOM, UTO Mbl He CJIEIIbL, He Urpa-
€M B yraJaiiky 1 He JeNCTBYeM Ha OLIYIIb.

[Ipeskze BCero, o0as Mpe3eHTanus UMeeT KOHEUHYIO 1esb. [ Ous-
HECMEHOB U MpodeCcCHOHANOB B 00JIACTH MPOJAX OHA MOXKET CUHUTATHCS
9KBUBAJIEHTOM JPYIUX PEKJIAMHBIX MEIHa, UCIIOIb3yeMbIX U1 GOPMHUPO-
BaHMA HIEHTUIHOCTH OPEeHIa, 0OCBEIOMIIEHHOCTH IIOTpebuTeei wiu 6ojee
KOHKPETHBIX 33j1au BpOJie MpUBJIeUYeHHsl KIueHToB. OHA MOJKEeT IOMOTraTh
B 3aK/II0YEHUH PeasIbHBIX CIEJIOK C OMHUM WIA HECKOJbKUMU KJIMEHTAMH.
OHAKO B 3TOM HET HMYEro YHUKAJIbHOrO. [Ipe3eHTanus — Takoe Ke CPeICTBO
JOCTHXKEHHMSI 11eJIU, KaK CAMOJIET, OCTABJISIONIMIT HAC B HY>KHOE MECTO, WX
JI01aTa, [IOMOTAoIas HaM BBIKOIMATh AMY. He CTOUT npuaaBaTth pe3eHTa-
[UAM CJIMIIKOM CHJIbHOE, MUCTUYECKOE 3HAYEHUE.

U, IOCKOJIbKY MIPe3eHTaIMs CIIYKUT KOHKPETHBIM IIEJIIM, KasKIbIM BaIllUM
JIeNICTBUEM JI0JKEH YIIPABJISATD JKeJlaTe/IbHbIi 11 BaC UCXOJ. Bbl HaunHaere,
IIOMHS O HeM, ¥ HUKOT/1a He IIPUCTyIaeTe K paboTe HaJl Ipe3eHTalrel, II0Ka
He [IOIMeTe, B YeM COCTOUT KOHEYHas 11eJib. BO3MOIKHO, BAC YIUBUT, HO MHO-
rye JIOIY He CIEAYIOT 9TOMY [IPOCTOMY IpaBuiry. OHU HAYMHAIOT C CAMOTO
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Hauasa. Y HUX [OSBIISIeTCs BpeMsl U BO3MOXKHOCTD 3aHSThCS IIpe3eHTaluex,
WU OHU UMEIOT KaKoe-TO MpeJiCTaBJIeHue O TOM, KaK JeJlaTh IIpe3eHTa-
I[UH, — U C TOJIOBOII IOrpy>karoTcs B pabory. C uero Hayats? Kakue ucropuu
WJIN aHEeKIOTHI pacckazaTth? Kakyo nHbOpMAaIHIO JOHECTH 10 aYAUTOPUH?
CaMbIM MIPaBHJIBHBIM OyZIeT HAUaTh C >KeIaTeIbHOro ucxoja. Y Torma Bel
HayHeTe 3a7aBaTh ceOe Jpyrue BOMPOCHL: KaK HAYATh IIPE3EHTAIUI0, YTOObI
OHA HACTPOWJIA XOI Ia/IbHENIIIel paboThl U IPUBEJIA K HY>KHOMY Pe3yJIbTa-
Ty? Kakue UCTOpUH S MOJI’KEH pacCKa3aTh, YUTOOBI YIPOCTUTH IIYTh K LEJIH?

Ecnu BBl co3paeTe nmpeseHTaUIo 111 KOHKPeTHOM I1eIy U JOCTUKeHHU S
OIpeieJIeHHOTO UCXO0Ma, Bbl JIMIIEHBI TBOPYECKON cBoOombL. Bel — He Xy-
JIO’KHUK, KOTOPBIH BOJIEH PUCOBATH 000 KPACKOM U MPUAYMBIBATD JIIO-
Oble y30phL. Bel He BripaBe BHIOMpATh HavaubHble (Gpasbl, ICTOPUH, IIIYTKH,
KJIFOYeBble MBIC/IH, UHGOPMAIIHIO WIN MOPSI0K, B KOTOPOM BCE OHH J0JIKHBI
00beIUHATHCS. BB JKepTByeTe BCeM 3TUM Pay >KelaTeJIbHOrO UCXOMa.

51 pomom u3 pexsaMHoro mupa. OObIBaTENN OMUOOUHO AYMAIOT O pe-
KJIaMe KaK 00 yIpaKHEeHUH B TBOPUYECTBE, U S [TOHAYaITy IIPeCTaBII cebe,
YTO 3TO EHMCTBUTEIBHO TaK. [IpodeccroHasbHbIe HATPAABI B 3TOM OTPACIN
HepeaKo JOCTAIOTCS CAMBIM KpeaTHUBHBIM ponukaM. OIHAaKO 3TO He UMeeT
Huuero obiero ¢ xopowell pexnamoit. OQUH U3 JIereHaapHbIX CTOJIIOB pe-
xiaMmHoro mupa ssug OrunBu ckasait: «B pekiiaMe KpeaTUBHOCTb — 3TO TO,
4TO mpoxpaer». Sl MOMHIO 06 3TOM BCerja, Ha KaXKIOM CBOEM BBICTYIUIEHUU
U B IIpoIlecce CO3AaHUS KaKAOU mpe3eHTauu. [I1g MeHS OTJIIMYHON IIpe-
3eHTallrel II0 YMOIYaHUIo OyIeT Ta, KOTopas YCIIeIHOo IpofaeT. Kaskaprit
IIYHKT Y 5JIeMEHT BeJIMKOM IIpe3eHTalluy HaXOAsATCS Ha CBOeM MeCTe UMEHHO
[IOTOMY, UTO OHH CJIY>KaT 3TOM L1 U MPUOIMKAIOT HAC K Heil. IMeHHO u3-
3a 3TOTO S YaCTO BHIOPACHIBAIO U3 IPE3EHTAIUHU JI00UMbIE HCTOPUH, U UX
MeCTO 3aHUMAIOT IPYTHe, K KOTOPBIM Y MeHs HeT HUKAaKUuX cumImaTuii. To sxe
caMoe IIPOUCXOAUT C KaKAOM CTPOKOIH, KaKABIM IpejIosKeHreM, KasKaou
uneei U KaXJI0M MCTOpHEH, BKIIIOUEHHOM B IIpe3eHTallti0. ITO CTporas
U KeCTKas JUCIHUILUIAHA.

MHorue JI0ou HeJOOLEHUBAIOT Ba>KHOCTh AUCHHUIUIMHBL. B TeueHue
HEeCKOJIbKUX JIET Sl Y4aCTBOBAJI B TPYIIIIOBBIX TypPHE C JIEKIIUSIMHU, U IIepesio
MHOI1 YacTo BbICTymaj redepan Hopmasu [1IBaprikorid, cTaBuinii 3HaMeHUTbIM
[I0CJIe PYKOBOZICTBA omepalyeii «byps B mycThiHe» 1 6pOCKa HAIIUX BOMCK
Ha nomoIls KyBeiiTy Bo BpemeHa mpe3useHTa J>kopaska Bymia-crapiiero.
Hopmau mobun ¢pasy: «<Hauuiensnas oOysb cracaer >ku3Hu». OH UMe
B BUAY, UTO JUCLHUIUIMHA B OTHOLIECHUU Oa’K€ CaAMbIX MEJIKHUX IleTaJIefI, Ha-
IIpUMep I0BeieHus 00YBU [0 UIEATbHOTO COCTOSIHUS KaXKI0€e YTPO, ABTOMA-
TUYECKU [IepeHOCUTCS U Ha AUCIUIUIMHY B OTHOIIIEHHUH CePbe3HbIX PellleHuUl],
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KOTOpBIE COJIZIAT IPUHUMAET B pasrap OUTBBI, KOIA HaJ TOJIOBOI JIETAIOT
IIy/I1, @ BOKPYT Pa3pbIBAIOTCS CHAPSIABL S AyMalo, uTO MHOTHE HepBHUYA-
10T U 6ECIOKOSTCS OTHOCUTEJIBHO AOHECEHHS MPE3EHTAIUH 10 ayAUTOPUI
" 4aCTo C6I/IBaIOTC$I HUMEHHO II0TOMY, YTO HE 6bI.T[I/I JAUCHUIUIMHHUPOBAHHDBI
B mporiecce ee cosnanus. OHU He IOBEPSIIOT CBOMM HABBIKAM, IIOTOMY YTO
y HUX HET JOBEepHs K CaMOH Ipe3eHTanuu. Yem Oosiee qUCIUILTMHAPOBAHHBI
BbI Oyziere B OPMYIUPOBKAX CBOEH IIPE3EHTAIMH U IIPOIIECCE €€ TIOATOTOBKHY,
TeM syuliie Oymere 4yBCTBOBATD ce0s Ha mose 6osl.

CoryacHO CJIOBAPHOMY OIIpeiesIeHHIO, Pe3eHTaIHs. MOKeT [IPeICTABIATD
co6oit popManbHOE WK OPULIMATIbHOE IIPEAIOKEHNEe UeHr, MHDOpMaIun
VTS DaJIbHEIIero pacCMOTPEHHMS]; 1eMOHCTPALHIO; [IpeCcTaBienue. JIyuiive
[pe3eHTaIMU COBMEIAIOT B cebe 5JIeMEeHTHI BCeX 9TUX orpeaeteHuit. OTamnd-
HAas IPEe3eHTALUS BKIIOUAeT B ce0sl KOHKPETHOE IPeJIOKEeHHe, IOy YaroIiee
[pU3HAHKe U COrJIacHe, a TAKKe B ONpeNeIeHHbIX Cy4asx MPUBOASIIIEe
K 3aKJIFOYEHHIO Ce/KH. Tak BBIIJISIAUT UCXO], OTIPEAEIISIONIHIT BCE OCTAIBHOE.
OueHb YACTO XOPOIIAs MIPE3EHTAUS BKIIOUaeT GU3UUYECKYI0 UIU OCHO-
BaHHYIO HA PeasbHBIX CBUAETEIbCTBAX AEMOHCTPAIUIO, CTUMYIUPYIOLIYIO
[IPUHSTHE TIPEIJIOKEeHUs ayauTopueil. Y Kaxkaas BeJMKasl [Ipe3eHTalus
HAIIOMHMHAET TeaTpasbHOe MPeCTaBIeHre. BaXKHO He TOJIBKO TO, YTG UMEH-
HO TOBOPHTCS, HO U TO, KaK 910 Aenaercs. K mpumepy, S Bcerna TeCTUPYIO
uHGOPMAIIMOHHO-PEKIAMHBIE POJIUKU, OTKJIIOUUB 3BYK. ITO IIO3BOJISIET MHE
[IOHSATH, KAKOE OIIyIleHue OyIeT BOSHUKATh Y ayIUTOPUU OT BHIPASKEHHS
JIMLIA, JKECTOB, SI3bIKA TeJIa U AEHUCTBUIl BHICTYIAOMIEro. S moHuMaro, 4td
MMEHHO IIPOHUKAET B UX MOACO3HAHUE 33 CUeT [IOJyUYEHHUs] BU3YaJIbHOMN
unbopmanuu, 6e3 yuyacTus CJIOB.

MaxkcuManbHO 3pPeKTUBHAI MPE3EHTAIUI — 3TO He TOJBKO CII0CO0
JIOHeCeHus uaen win uHbopManuu (eciu pedb He UAeT O JIEKIUHA YHU-
BEPCUTETCKOrO MPEIoAaBaTess Wik YPOKe B IIKOJIBHOM Kiacce). B Hammem
CIy4ae 3TO 03HAYaeT CIIoCco0 IMOMCKA U BO3MOSKHOTO [TOJTyY€HUs IPU3HAHUS,
comtacus ¢ uaesMu Wik UHGOpMaIyeit, 4To, B CBOI0 OYepesb, IPUBOIUT
K TIOKYTIKE WJIU JAPYTUM BIIOJIHE OIpeIeIeHHBIM JeiCcTBUAM. 1 ObI m00aBwII,
YTO «yYUTEJISI», KOTOPble OTPAHUYUBAIOTCS OAHUM JIUIID JOHECEHHEeM Uei
1 undopMaIuu, 0ObIUHO IIOTYYAIOT HAMHOTO MEHbIIIE, YeM JIFOIH, YbH IIpe-
3eHTAlUU YOEKAAIOT CIyIIaTeIed COBEPIIUTD IIOKYIIKY.

Uror Bcex MOMX pa3MBIIIJIEHUI MOXKET 3By4aTh Tak: 3¢ dexTuBHas mIpe-
3EHTAlUS — 9TO MAKCHUMAaJbHO HAIleJIEHHAs BeIllb; 9TO MPOAYKT CKOpee
HAy4HOI paboThl, a He TBOpUeCTBa. Ee MOKHO CPaBHUTH C UepPTEKAMH,
KOTOpBIE CO3/aeT apxXuTeKTop. beaycioBHo, B paboTe apxuTeKTOpa IPUCYT-
CTBYeT TBOPYECKHit acrieKT. OQHAKO B KOHEUHOM UTOTe UePTEXKH CIIYXKAT JJIS
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CTPOUTENIbCTBA I0MA, B KOTOPOM OYIyT KUTH 0K, Kpbiiia He MOKeT ObITh
CIIPOEKTHPOBAHA HACTOJIBKO «TBOPUYECKM», YTO OYAET IPOTEKATh B KasKAOM
yIIy. ADXUTEKTOP KeCTKO OTpaHHUUYeH B peaan3allluy CBOUX TBOPYECKUX
HUMITYJIbCOB U MPEAIIOUTEHUI — U OH CaM, U er0 KJIMEHT JIOJDKHBL CJIeI0BATh
KOHKPETHO IpaKTUUeCKOI 1eyin. B mporiecce co3maHus mpe3eHTaIuy U Bhl,
U Ball KJIUEeHT CTPEMUTeCh K OJHOI U TOH >Ke IPaKTUYeCKOH Lelu — Ke-
JIaTeJIbHOMY HCXOZY.

[Tportie roBopsl, 9TO CKOpee MpUKIafHAas 3a/1aua, YeM TBOpUYeCKas.

U nmoHMMAaHUe 3TOTro MOABOIUT HAC K hopmyIie.

Camele yriopsioueHHbIe U ITparMaTUyecKue 3aHITHS BCera OIHCHIBAIOTCS
dbopmynamu. ApXUTEKTOPBI, YUeHbIe U [asKe MICATEIH UCIIONb3YIOT GopMy-
JIbI B CBO€l pabore. ITO OUeHb 110J1e3HO. ECin, K mpuMepy, S IOMpOITy Bac
CO371aTh U PACCKa3aTh «OTVIMYHYIO UCTOPUIO» U IIPU 3TOM He JaM HUKAKUX
YeTKUX YKa3aHUI, TaKoe 3afaHhe MOXKeT OKa3aThCsl CIMIIKOM CJIOKHBIM.
B03MO>KHO, BBl OyzieTe OpUeHTUPOBATHCS HA JIMYHBII OIIBIT, BOCIOMUHAHKS
WIN YbU-TO UCTOPUU. BB MOKeTe IpoCTo UTO-TO mpuayMarb. Wiu xe mo-
3aUMCTBYeTe CIOJKeT KIIaCCUYEeCKOH CKa3KH WU APYTOT0 XyA0KECTBEHHOTO
[IPOU3BEIEHUS, 4 3aTEM IOIBITAETECh BUIOM3MEHUTh €I0 HACTOJIbKO, YTOOBI
BaC He OOBMHWIY B I1aruare. Bol pacrionoskuTe sru3oibl CBOEro IOBECTBO-
BaHUS CJIYYAMHBIM 00pa3oM. UHBIMM CJIOBAaMH, Bbl OKaXKeTech B Mope 0e3
KaKUX-TMO0 HAaBUI'AIUOHHBIX IPUOOPOB. OMHAKO €CITH S 1AM BaM 9K3EMIUISP
kHuru «[lyTtemectBue mucaresis. Mudonornueckue CTPYKTYPhL B JIUTEpa-
Type U KHHO», HanucaHHoi Kpucrodpepom Bornepom™, To y Bac MOSBUTCS
dbopmya, CTPYKTypa U apXUTEKTypa JJIs BCeil Balieil UCTOPUU U TOTO, UTO
MMCaTeNMyu Ha3bIBaIOT «IIyTellecTBre reposi». OTHO 9TO CAelaeT Bally 3a1avy
Ha THOPSIAOK MPOIIIe.

Pagymeercs, 9T0 3aMeliaeT IOJIMHHOE UCKYCCTBO «PacKpacKo 10 HoMe-
pam», OHAKO BasKHO IIOMHUTb, UYTO BBl — He JIeATeNIb UCKYCCTBA. BB JOJKHBI
MIOAYMHSTH CBOU TBOPUECKHE UMITYJIbCHI JKelaTeTbHOMY UCXOAY, U 3TO IIpe-
BpaIljaeT pacKpacKy o HOMepaM B IIeHHbIN U 3GGEeKTUBHBINA HHCTPYMEHT.
Ecu BB cOOHpaeTech CTaTh CEPhE3HBIM PACCKA3UUKOM, IPOGECCHOHAIBHBIM
cosmaTesieM Ipe3eHTAIUil U TPAaMOTHBIM CIIMKEPOM, TO HaBepHSKA 3aX0-
TUTE U3YYUTh ITH BOIPOCH! HoJiee r1ybOoKo, OBJIAfeTh U PACKPAIIUBAHUEM
[0 HOMepaM, U XKeCcTKUMH bopmynamu. Caenaiite 9To, uero Obl 3TO BaM
HU CTOUJIO. YyTh BHIIIIE S YIIOMSIHYJ KHUTY O CTPYKTYpe UCTOPUU U TIPABU-
JIaX TIOBECTBOBAHUS; OHA He IIPOCTO CTOUT y MeHs Ha Ioske. I mpounTtan

* Borzep K. ITyrerecrBue nucatess. Mudonornyeckue CTpYKTYpPhI B IUTEPATYPE U KUHO. —
M.: Anbrivea HOH-(ukg, 2017.
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M 4acTO BO3Bpamarch K 6osnee uem 100 KHMraM, OCBAIIEHHBIM UMEHHO
3TOMY aCIIeKTy IIHCaTeIbCKOro MacrepcrBa. Ho moMHuTe, UTO A1 MEHS
3TO — OCHOBHOe 3aHATHe y>Ke 40 net. Eciu y Bac ecTb KaKOU-TO APYroi
OU3HEC — CTPAXOBOE areHTCTBO, PECTOPAH WX BpaueOHas MPAKTUKA — U Bbl
UCIIOJIb3yeTe Mpe3eHTaIlud B KaueCTBe UHCTPYMEHTOB MPOIBIDKEHUS WIIN
myapa, To BaM morpedyercsa Oosee IpaKTHYHBIH IOAXOI.

B crenytomeii rimase [JleiiB Banrys pacckaxker o GbopMysie CO3qaHHUSI
Mpe3eHTaIUi, KOTOPYIO OHU C JJacTUHOM dYalle BCEro UCIOIb3YIOT MIPU
paboTe ¢ KIMEHTAMU U3 Pa3jIWYHbIX HarpasaeHuii OusHeca. biarogaps
CBOEM CTaHAAPTU3AI[UU OHA IIOPO BHIIJISIUT KECTKOH U JasKe CO3HATETbHO
U Ype3MepHO JKeCTKOM — KaK U MPOIeCC pacKpalIuBaHus 110 HoMepaM. ITo
He eJIMHCTBEHHBbIIT CrI0co0 CO31aTh pe3eHTaruu. U BIIOJIHe eCTeCTBEHHO, UTO
nomo6Has KeCTKOCTh MOXKET OKa3aThCs BaM He 110 ayire. OqHAKO UMEHHO
OHa U 06ecreynBaeT BLICOKYIO CTENeHb HaMeKHOCTH.

JI71s1 MeHs1, @ BO3MOXKHO, U JIJISI BaC UMEHHO B 3TOM U 3aKJIF0YAETCSI OKOHYA-
TeJIbHAS U OIpeesIIIoniasl BASXKHOCTh IIPe3eHTAlNN — B ee HaJe>KHOCTHU. MbI
XOTHUM TOJIYYUTH IPE3EeHTAIHIO, CO3AIOIIYIO0 SKelaTelbHbIN UCX0] BHYTPU
HeOOJIBIIIOro U AOMYCTUMOrO AMANAa30Ha BAPUALUM — KaK/IbIA pas, B II000M
MeCTe U C 106011 ayAUTOPHENL.






[JTABA 5

Speakers’ Formula™"*

IeiiB Banrys

HekoTopble BeIy A0JIKHBI ObITh Y KasKIO0ro U3 Hac.

B rapmepo6e m060ro My>KUHHbI I0JKEH HAaJIMYeCTBOBATh TEMHO-CHHU
6neii3ep. Ecam Bam mkad mycr u Bbl oOpaiaerech 3a COBETOM K podeccuo-
HAJIBHOMY CTHJIMCTY, 3TOT OJieiizep OymeT OMHOM U3 EPBhIX BEIeil, KOTOPbIe
OH ITIOPeKOMEH/IYeT BaM KYIUTb.

B Mupe cyIecTsyer MHOTO APYTUX OOIIENPUHATHIX IPEIMETOB IIePBOL
HeobxomumocTty. Ha yM TyT ske mpuxoaut 3yoHas nacra. JKusHb B IUBUIA30-
BaHHOM 001ecTBe TpeOyeT C/1e0BaTh HEKOTOPHIM 00SI3aTeIbHBIM YCIOBHO-
CTAM — K IIPUMEPY, MY>KYUHBI HOCAT Oproku. Ho MHOTMe JIfofu He IOHUMAIOT,
4TO Ompe/e/IeHHble 003aTebHbIE YCIOBHOCTH UMEIOTCS TAKKE Uy yCnexd.

Mp1 HanuCaNMK 3Ty KHUTY, IIOCKOJIBKY BEPUM, YTO HAJIMYKEe KaK MUHUMYM
onHoM 9¢deKTUBHOM Mpe3eHTaluu — HeoOXoauMoe ycaoBue ycrexa. Eme
JIyullle, eCJIM TAKUX IIPE3EHTAIHiT OyeT HECKOIBKO — HAIIPUMeED, 111 PA3HBIX
KaHAJIOB KOMMYHHUKAIUK. A ellie JIy4lIile, eC/Ii y Bac Oyer CrioCOOHOCTD IIPH
HeoOXOIMMOCTHU CO3[aBaTh U HOBbIE IIPE3eHTAIIUN.

V kaxkmoro mpodeccruoHasa [0KHA UMEThCsI CBOSI GUpMeHHas Ipe3eH-
Tals, KOTOpyio Mbl B Speaking Empire uHorna HasslBaeM «CTaJUOHHOI»
(B maMsTh 0 KJIACCe, U3 KOTOPOTO yOeskasn Moii maptHep JacTun).

310 coob1IIEHIE, KOTOPOE PA0OTAET B BAIIMX HHTEPECAX BHE 3aBUCUMOCTU
OT TOTO, KOTZIa, T7Ie WJIU KaK BBl M JIEJIUTECh — B XOJIe JIMYHOTO BBICTYIUIEHNU,
BeOKacra wiu BebuHapa, becemysl C OIHUM YeJIOBEKOM JIUIIOM K JIMILY UK
00paIasch K CTa CAYIIaTesIsIM CO CIIEHbL. ITO CTAHOBUTCS OCHOBOL TI000H

* ®opmyna opatopa. — IIpum. nep.
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U KaXXI 0¥ NIpe3eHTallui, KOTOPYIO BHI JiesiaeTe. Y HaIlero Apyra U CoaBTopa
Jlana Kennenu ecTs 11es1b1il HAO0p IyOIMYHBIX BHICTYIIJIEHHIT O €I0 CUCTEME
Magnetic Marketing® npogosskutensaoctsio 60, 75, 90 u 120 munyt. OqHa
Ipe3eHTaly JJ1s BlajesiblieB KOMIIAaHUI 1 KOMMEpPCAHTOB, ApyTas — s
JIIOJIel, 3aHUMAIOIIUXCSI YaCTHOM IIPAKTUKOM, a TPETbs — IJIS IIpeJiCTaBU-
Teslell KOHKPETHOro Ou3Heca, HallpuMep areHTOB [0 TOProBJie HeIBUKH-
MOCTBIO HUJIN (1)I/IHaHCOBbIX KOHCYJIbTAaHTOB. BHe 3aBUCHMOCTHU OT (bOprI
OCHOBHAsl MBICJIb OCTaeTcs npexxHei. OueHb 4aCTO MBI 3aMedaeM, UTo
HaIIUM KJIMeHTaM HelOCTaeT SICHOCTH U YBePeHHOCTH UMEHHO B U3JI0XKe-
HHUM OCHOBHOM MBICJIU, 1 3TO — OJHA U3 T€X BA’KHBIX Bemeﬁ, KOTOpPbIE MbI
IIOMOTaeM UM BhIpabOTaTh.

U BOT KaK 4 y3HaJI O BaKHOCTH XOpOIIe npe3eHTauuu. OTKpHIBAs CBOIO
[epBYI0 KOMITAHUIO, 1 BEPWJI, UTO OHA oOpeueHa Ha yCIex U Bce Oymer uy-
necHo. C ee IIOMOIIBIO 1 COOUPAJICS ITIOMOYB JIIOASIM COKOHOMUTH BpeMs,
SHEPIUIO U JIeHbrU. UTO MOXKeT OBITh IpuBIeKaTesbuee? Kak 1 MHOrHe Apyrue
HaYHWHAOUIHE MPEeAIPUHUMATENH, I BbITACKUBAJI CBOU KPEAUTHbBIE KapThl
¥ QUHAHCUPOBAJ OHU3HEC 3a CUeT HAapaIlMBaHK JUYHBIX J0JITOB. YraaaiTe,
CKOJIBKO KJIMEHTOB IIPUIIJIO KO MHe B nepBbiil Mecsir? [TpasunpHo. Homb.
Ho, pasymeercs, s ;ymal, UTO MOS Ujies] HACKOJIbKO XOPOIIIa, YTO JIF0AU CAMU
MONAYT KO MHe. HeMHOro 3amaHuKOBaB, 51 3aHSJICS OTYASIHHON U KpaliHe
aKTHUBHOM JIesTeJIbHOCTbIO, KOTOPYIO Tellepb Ha3bIBAIO «IIPABUJIO IIECTH
byTOB» — ecsiu Ha pacCTOSIHUY 11eCTU GYTOB OT MEHS OKA3bIBAJICS KAKOM-TO
YeJIOBEK, S TYT JKe MBITAJICA €My YTO-TO HpOoAaTh. Ho g GBICTPO MOHSI, UTO
JIMYHBIE IPOJa’KH, OJHA 38 IPYTOMH, C BHICOKUM IIPOLIEHTOM OTKasa I10 TOH
WJTH MHOM IIPUYHHE — CIUIIKOM CJIOKHOE U KpaiiHe HeadeKTUBHOe 3aHATHE.
51 OBLT OMH, ¥ Y MEHS UMEJIUCh CBOU Ipeeibl CKOPOCTH, KOHIIEHTPAIIUN
u TepneHus. Kcratu, Teneps 51 3HaI0, YTO UMEHHO 3TO 3aCTABJISIET MHOTHUX
JIIOfIel, 3aHUMAIOIIMXCS TOPTOBJIe WU JeATelIbHOCThIO TI0X00HOro posa,
TepIIeTh COBEPIIIEHHO He 00g3aTesIbHbIE TOPasKEeHUSI.

IlockonbKy 5 6bL1 00UH, a 0715 npusiedeHUs OOHO20 KJUEHMA MHE HYHNCHO
ObL710 NOOOWAMBCS CO MHOMCECMBOM NHO0EL, 51 Cnpocun cebs: nouemy
A pazzosapusaio ¢ Kaxcobim u3 HUx no ouepedu? llouemy Gbl MHE HE NOo-
2080puUmMb 0OOHOBPEMEHHO C HECKOJIbKUMU? B Hawu OHu 3mo uacmo Ha-
3b18aemcs npodaxceil N0 NPUHYUIY «Om 0OHO20 KO MHOZUMD.

51 cobpast CBOIO MEPBYIO AyAUTOPUIO MTOTEHIIUAIbHBIX KJIMEHTOB B CIIy-
’KeOHOM ITOMeIeHUU HeGOJBbIIOro pecTOPaHuYMKa. S IPUIIacuil MHOTHX,
npunio 12 yesoBexk, S TYT 3Ke CMOT 3aKJIIOYUTh CAEJIKU IIPUMEPHO C TPEThIO
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13 HUX U 3apaboran okosno 2000 qoswt. ITO B30pBaIo MHE MO3T. 51 Mor Obl
Gecen0BaTh C KAKIBIM U3 3TUX 12 YeJIOBeK 110 OYepeH B TOM JKe PECTOPaHe,
OIIHAKO /IS TIOJIYUEHUS TOTO JKe pe3ysbrara MHe Obl ToTped0BaIoCh Obl
12 4acoB BMeCTO JIBYX, g Obl yCTaBasl OT KaKIAOTO0 CKA3aHHOTO MHE HET»
Ila eIe U oCTaBwI obUIIMAHTKE HeMasible YyaeBble! Bo3MOKHO, 51 ObI maske
He MPOJaj CBOM MpoAyKT 3TUM 20%, MOCKOJIbKY U3BECTHO, UTO TPYIIIOBAsI
MUHAMHKA CTUMYJIUPYET MPOAaku HAMHOTO CHJIbHee, YeM BCTpeua TeT-a-
ret. C 3TOro MOMeHTa 51 Hayajl KOHIIEHTPHUPOBAThCSI Ha IIPOAaXKax IPyIamM
U B TeUeHHe HEKOTOPOro BpeMeHH Jiejiajl CBOU Mpe3eHTanuu 3a 00enqom
U Y>KUHOM KasK[blii JIeHb, [T THEI B HeIeIio0.

S mpomasai, 37ech u ceituac. OJHAKO MHOTHE JIFOAH, KOTOPBIM MBI I10-
MOraeM C Ipe3eHTalUsIMHU, IIPOAAIOT TOJIbKO [IPH JIMYHBIX BCTpeuax — Oyab
TO CTOMATOJIOT, IIPOBOMAIIUI B CBOeM oduce ceMUHAp 00 UMIUIAHTAX IS
[AIMeHTOB, OyXraarep, pacCKa3bIBAIOIIUI BO BpeMsl 00eIeHHOro IepephiBa
BJIafie/IbIIaM HeOOJIbIIUX KOMIIAHUH 00 ONTUMHU3AIUU HAJIOTOB, UM areHT
OI0pO Iy TEIIeCTBUH, PACIMCHIBAIOIIUI B HEKOMMEPUECKOM KIIyDe IpeecTu
Kpyu3oB. Ho 310 He uMmeer 3HaueHus. [Iponecc BBIIJISIAUT IIOYTH TaK 3Ke,
U TIPEUMYIIEeCTBA COBEPIIEHHO Te JKe.

Camoe I71aBHOE — 9TO HermojpaykaeMas npesenrarus. Eciu ona paboraer,
BBI MOJKeTe JieJIaTh IIOUTH 4TO yrogHo. Ho riaBHOe — BB MOKeTe IepeKIo-
YUTBHCSI C MEJUIEHHON U MOPOii pa304apoBhIBAOIIEl Poaaku B GopmaTe
OnMH HAa OfvH HAa 3bdeKTHUBHbIE IPYIIIIOBbIE MPOAAXKHU, KOTOPhIE MOKeTe
IIPOBOAUTH B CBOeM oduce uau B moncobOKe pecTopaHa pas B MeCsI| UIN
IIBa pa3a B [I€Hb.

CMmeHa mapagurMel IpoAask II03BOJIWIAa MOel IIepBOi KOMIIaHUU dyepe3
TPU rofia 3aHsITh 35-€ MeCTO B PEMTHHIe CAMbIX OBICTPOPACTYIIUX YACTHBIX
KOMIIaHUI1 B AMepuKe U oKa3arbcd B cucke Inc. 500!

Co BpeMeneM B xozie paboThl B Speaking Empire mMbi «3adurcupoBamn»
dbopMyy HemoapaskaeMbIX IIpe3eHTAall i, OCHOBBIBASICh HA TOM, UTO S KOT-
Jla-TO UCIIOJIb30BAJI B TIOACOOKe pecropaHa. M3 skenyzeil U BIIPaBay MOTYT
BBIPACTHU MOIIHBIE 1yObI!

Kak BBl MOJKeTe caMu yBUzIeTh Ha puc. 5.1, Speaker’s Formula™ («bopmyra
opaTopa») MO3BOJISIET Pa3eUTh MIPE3eHTaIUI0 Ha 12 COCTAaBHBIX YaCTel,
UAYIUX B ONpeNeeHHOM IMOpsaKe. YCIex JIOOUT MOCIeq0BaTENbHOCTb.
Pazymeertcs, Xopo1iuit mpodecCUOHAIbHBIN OPATOP MOKET MEHSITh 3T YaCTH
MeCTaMu, 4TO-TO 100aBiaTh U youpars, pacrosaras ux B 6ojee yqoOHOM
11 cebs opsnke. Bo3mos#cHO, 17151 3TOTO eCTh BeCKHe pudrHbL. Ho eciu Bl
He OTHOCUTECh K TaKUM mpodeccruoHanaM U He UMeeTe YCIelIHOro OIMbITa
Co3maHusl COOCTBEHHBIX MOIIHBIX IPE3eHTAIMIi, YMOJISIO BAC IPUAEPKU-
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BaThCs 3TOM HopMysbl. JlaBaiiTe Termepb HEMHOIO IIOOBOPHUM O KaXKIOM
13 KOMIIOHEHTOB.

1. MpuBnekuTe BHUMaHue

Kornma GOJBIIMHCTBO JIIOAEH OKA3bIBAIOTCS HA CLieHe, CHUMAIOT BUAEO WIN
IPOBOJAT BeOHMHAD, OHU TOBOPSAT CJIMIIKOM HAIIOPHUCTO. ITO YACTEHBKO OT-
TaJKUBAeT cayliareseil. [IpaBuibHee BOBIEKATb UX B BALIy IPE3EHTALIUIO,
4yTOOBI OHU HAYAJIH YAEIATh BaM OO0JIbllle BHUMAHUS U HHTEPECOBATHCS TEM,
YTO BBl UM CKaxkere. [IoMOYb B 3TOM MOXKET yOeaUTeIbHAsd dIMOIMOHAIbHASL
HCTOpHS, CBA3aHHAS WIN C IPUYHHOI, IO KOTOPOIl BB AelaeTe CBOIO Ipe-
3EHTAIUIO, WK C TEM, II0YEMY BbI IPOIAETE 3TOT MPOAYKT UM 3aHUMAETECh
oTUM 6u3HecoM. J[pyroi MoAXOM UCIOJIb3YeT MPOBOKAIIMOHHbBIE BOIIPOCHL
A Tperwuii IpeanoIaraeT KOHKPeTHbIE U MHTPUTYIONIKE OOellaHus C Balllei
cToposbl. Kak Obl TO HU 6bLI0, IIepBbIH 6JI0K Balllell IPe3eHTaluN A0DKEeH
HMETb I1eJIbI0 TIPUBJICUEHNE U YIepsKaHue BHUMAHM.

2. Co3panTte poBepuTesibHble OTHOLUEHUSA

Jltomy CKJIOHHBI YTO-TO MOKYIATh Y TeX, KOTO OHU 3HAIOT, KTO UM HPaBUTCS
U KOMY OHHM J0BepsoT. JIIogu He NpoCTO MOKYNaT YTO-TO Y BAC; IO CY-
TH, OHU NOKYNarom 8dc camux. BEICTPOUTD NOBEpUTEIbHbIE OTHOIIEHUS
MIOMO’KeT MCKPeHHOCTb. Bbl MOsKkeTe pacckas3aTb ayAUTOPUHU O KaKUX-TO
JIMYHBIX IPO0OJIEMAX, 00CTOATEIBCTBAX, KOTOPBIE BAM JOBEJIOCH IIPEOOIIETh,
WJIM COMHEHMSIX, C KOTOPBIMU BBl CIIPABUJIMCh Ilepef TeM, KaK MOSBUTbCS
mepes CAyIIATeIsIMU M paccKasaTh O IpejjaraeMoi Bo3MO>XHOCTH. VcTo-
pus JlacTuHa BO BTOPOM IVIaBe OTHOCHUTCS Kak pa3 K TaKOMy TUIly. byner
6071bIIIOM OMIHMOKOL, eC/Ii BBl HAUHeTe BBIBAIMBATD HA ayJUTOPHIO GaKThl,
uudpsl, pacckas 0 CBOMCTBAX U MPEUMYIIECTBAX IIPOAYKTA, a TAKKe Ballle
mpeyioKeHue 6e3 Toro, uToObl CHAauajaa yCTAHOBUTD C Hell Hosee-MeHee
JIOBEpUTEIbHbIE OTHOIIEHHSI.

3. byabTe y6eguTenbHbl

AyauTopuu Hy>KHA YBEPEHHOCTD B TOM, UTO BbI 3aC/Iy>KHUBAETe ee BHUMAaHUSL.
OpHa 1 Ta >Ke mpe3eHTalus MOXKeT IIPUBECTH K COBEPIIEHHO Pa3HBIM pe3yJib-
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Speaker’s Formula

YAJI0

1 - PUBJIEKUTE BHUMAHH

Haunute BbICTyn/ieHMe

C MOLLHOW TporaTesnbHo
MCTOPUW, 3MOLIMOHANBHOTO
BUAeo, ybeputensHoi
[eMoHCTpauuu, 3abasHom
LIYTKWU UK flaxe BONpOCOB

K ayauTopuu, No3BoNsA0LMX
BaM C caMoro Hayana obpectn
Haf, Hell KOHTPOJIb.

\4

2 - CO3[IAVTE JI0BEPHTE/bHBIE

OTHOLUEHKA

Bbl 10/15KHBI NOCTPOUTL
[l0BEPUTENbHbBIE OTHOLIEHUS
C ayauTopuen, npexae yeMm
[loHeceTe A0 Hee Balue
rnaBHoe coobuieHue. [ins
3TOrO CyLLeCTBYeT MHOXECTBO
3 PEKTUBHBIX TEXHMK,
HanpuMmep pacckasbiBaHue
ncTopuit unu HedpopmanbHoe
obLieHne co cylwaTensiMu.

3 - BY/IbTE YBELUTENbHbI

Baww cnywartenu 3agatot cebe

Bonpoc: «Moyemy 51 fomkeH

BEPUTb TOMY, YTO FOBOPUT 3TOT

yenosek?» Pacckaxute

0 CBOMUX BOCTUXKEHUSX

N NOKaXuTe, 4YTO Bbl UMeeTe
npaBo roBOpPUTb Ha 3Ty TEMY.

4 - HALENBTECh HA NPOBJIEMBI

JTOT 3Tan TakXke MOXHO
Ha3BaTb «MorosopuTe o0 TOM,

yTo BoNUT y cnywatenei». Bam

HY>XHO 0603HaunTL Npobnemy,
VMeloLLyloCs y ayAuTopum,

1 cpenathb Tak, 4Tobbl noan ee
oco3Hanu. OTnYHble cnukepbl

yMeloT 3acTaBUTb ayfuToOpuio
Cepbe3Ho 3afyMaThCs Haj,
cyTbto npobnembl.

8 - IPONEMOHCTPHPYHTE
MPENMYLLECTBA

MHorue BbicTynatwoLme
CYUTAIOT, YTO rNaBHOE

B Mpojaxax — pacckasaTb
NOTeHLMaNbHbIM NoKynaTensM
0 cBoWicTBax npogykta. OfHako
HUKTO He MoKynaeT NpoayKT
13-3a ero CBOWCTB.
nOKyI'IaTeJ'IRM Ba>XHbl
NpeunMyLLLecTsa, KoTopble
CO3[,aeT AN HUX Ball NPOAyKT
unm ycnyra. Tak nokaxuTte UM
3TW NpenMyLLecTBa.

7 - NPUBEQNTE COLIMATTbHOE
JIOKA3ATE/IbCTBO

Bbl MoXKeTe cKosibko YrogHo
roBOpUTbL O CBOEN Upee,

HO BOMBLUMHCTBO y4aCcTHUKOB
ayAMTOPUM He MOBepUT BaM
NpocTo TaK, Ha CJI0Bo.
MpuBepunTe pacckasbl
KIIVEHTOB UK flaxke
NPOAEMOHCTPUPYiiTE
$UHaHCOBbIE OTHETHI, YTOOI
ybeauTb cnywatenei.

6 - YCTAHOBUTE 0XXMOARNA

Knaccuyeckas popmyna:
pacckaxuTe UM, 4To
cobupaeTech ckasaTb fasblue,
3aTeM CKaxwuTe 370, @ mocne
3TOro 06bACHUTE, YTO UMEHHO
Bbl pacckasanu. 370 BaxHO
HUYYTb He MeHblle, YeM
OCHOBHasl LieNb BbICTymJie-
HUA — npojaxka BaLuero
npoAyKTa unu naen.

5 - MIPELNOXKWTE PELLIEHWE

Mocne pasrosopa o 6onbHOM
BOMpoce AoKaxuTe ayauTopuu,
UTO y Bac ecTb pelueHue.
MpepnoxuTe B kayecTBe
6oneyTonsawuiero cson
npoayKT, ycnyry v T.a. 370
N03BOJINT MOBbICUTL
KOHBEPCHIO.

Puc. 5.1. Speaker’s Formula™

9 - CAENAATE HEQTPA3MMOE
NPENIOXEHUE

B Hawwm iHM HEBO3MOXHO
npepniaraTb OfUH JULLIb
npopykT. ins obecneyeHns
pocTa MpoAax Bbl JOSKHbI
npensoXKnTb NokynaTenam
AONONIHUTENIbHYI0 LLeHHOCTb
¢ nomoLbio 6oHycoB, B ponun
KOTOPbIX MOTYT BbiCTynaTb
oT4eTbl, ayauoMaTepuansl,
TeMaTU4ecK1e KOMMbloTepHbIe
nporpamMMbl Uin apyrue
NPOAYyKTHI.

10 - JAVTE TAPAHTHM

[naBHasi NpuynHa, No KOTOpPoi
NoAn He nokynawT Ball
NPOAYKT UM YCAYry, COCTOMT

B TOM, YTO B MPOLL/IOM KTO-TO
cunbHo ux noasen. Ecau el
no-HacToslLeMy BepuTe B CBOIA
npoayKT, AanTe UM rapaHTuio,
nossonsiollyio u3bexarb 3Toro
pucka.

11 - ONPEQEJUTE CPOK
MPUHATUA PELLERNA

3aMeyvanu i Bbl, YTO BaM
yaaeTcst fobnUTbCs HaMHOTO
6onbliero Npu Hanuuun
xecTkoro gennaHa? To xe
BEPHO A8 ClyyaeB, Koraa
JOAM [OMDKHBI YTO-TO CAeNnaTh
VAW NPUHATB Balle
npegnoxexue. Ckaxute UM
0 TOM, YTO BalL pecypc
nedULMTEH, CPOKU
NpepJIoKeHUs OrpaHUYeHHbI
W OHU [OMDKHBI MPUHATH
pelLeHre npsMo cenyac.

\ 4

12 - IPU30BUTE K QEACTBHIO

YeTko cKaxuTe cnyliaTensm,
4YTO M KaK UM HY>XHO caenaTb.
WmeeT cMbich 3aAatb UM
Bonpoc Tuna «Kto 13 Bac
xoTen 6bl, YTobbI A Mogenunca
C BaMu fleTansiMm1 CUCTEMbI,
KOTOpasi NpuHecna MHe
ycnex?».

Bce, 4o BaM Tenepb HyXHO caenars,
370 3aliT Ha cTpaHuLy http://www.
speakingempire.com/presentations.
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TaTaM, eC/IM ee eIal0T ABa Pa3HbIX YeJI0BeKa U JIMIIb Y OMHOTO U3 HUX eCTh
BeCKHeE IIPUYHHBI TOBOPUTH HA 3Ty T€MY U 00IIaThCsl C COOpaBIIMMuUCs. Bbt
IpejcTasisieTe KaKylo-TO U3BECTHYIO KOMITAaHUIO WK acconuanuio? Mosxker
OBITD, BB IIUCATEITH? Bl Iy0IMKOBAIKMCh B TPOGMIBHBIX SKypHanax? Bac Mox-
HO OBUIO YBUAETH 110 TeJIEBU30PY KIIK YCIIbIIIAT 10 paauo? KTo Bel — mpocToit
XUPYPr-KOCMETOJIOT WJIK TOT CAMBIE XUPYPT, KOTOPbIi Hanucan KHury The
Official Consumer’s Guide to Cosmetic Surgery («OdurpanbHoe pyKOBOACTBO
I10 IUIACTUYECKOM XUPYPTUH JUISI IAI[UEHTOBY)... YN TABIINI JIEKIIUU B U3BECT-
HBIX OOJIbHUIIAX... YYACTBOBABILIUI B TEJIEIIOY. .. CIIEIMAJIHUCT I10 IIPOLEypaMm,
KOTOpBIE IIPEATIOYUTAIOT KUHO3Be3 b7 Kopoue roBopsl, UIMEHHO B 5TOT MOMEHT
Mpe3eHTally BaM HY>KHO 3asBUTb O CBOEI KOMIIETEHTHOCTH.

Ecnu noka uTo HU4ero 13 BhIIIeNepeurnCcIeHHOTO Y Bac HeT, MbI B paMKax
Speaking Empire Mo>XeM IIOMOYb BaM IOpadOTATh U B 3TOM HAIPABJIEHUH,
HE OrpaHU4MBasICh CO3[laHMEM Balllell HenoapakaeMoM NIpe3eHTalyu.

4. HauenbTecb Ha npobneMbl

Baru ciymareny BOILUIM B 3aJ1, 3aIIUTH HA CTPAHUIly BeOMHApa WX Hadalu
CIIyIaTh KOMIIAKT-IUCK. [IoMHHUTE, YTO B 3TOT MOMEHT OHH HCIBITHIBAIOT
6011b — ecnu He GU3UUECKyI0, TO 60JIb B IIUPOKOM CMBICIIE: pA304apOBaHUE,
PacCTpoiCTBO, BOCIIOMUHAHUS O HeyJauax, 6eCIIOKONCTBO WIH CMSATEHUE.
Heuto momoOHOe IPOUCXOMUT B AyIle Kaxc0o20. Y MHOTHX JIIOfIeil TaKue
OIIYIIeHUS Pa3BUBAIOTCS IIOCTENIEHHO U He HOCST OCTPBIi XapakTep. U B aToT
MOMEHT B XOJIe [IPEe3EeHTAIMHA BaAM CTOUT 00paTUTh HA 3TO BHUMAHHE, MO~
JaTh XXapy U 3aCTaBUTh ayAUTOPUIO OTHECTUCH K MEJJICHHO HapacCTaoIIeHn
mpobsieMe Kak K OCTPOH U TpeOyIoIeit CpoUHOro perreHus.. CpaBHUTEIBHO
HEMHOTO JIIOfIell MOTYT ObITh MOTUBUPOBAHBI OJHOM JIUIIb BHIrOm0it. Bosb-
IIMHCTBO CTPEMUTCH K BBITOZIE KaK CIIOCOOY u3basyieHus ot 6omnu.

5. Mpepnoxurte peweHue

[TocJie TOro Kaxk Bbl IOTOBOPHUIIH O 60JIM, HACTYIIaeT BpeMs IOKA3aTh ayauTo-
pUU BaAwe pEIICHUE. ITO MOXKeT 6bITb Ball IIPOAYKT WIKU YCIyra, AUarHoCTU-
YeCKUH IIPOIEeCC, KOHCYJIbTAllMs UM KaKOM-TO MHOM BUJ B3aUMOENCTBUS.
S He ciTy4yaiiHO MOCTABWJI 3TOT 3TAIl JIMIIb HA MSTOe MecTo. Eciiu Bel nepeii-
JieTe K HEMY CJIUIIKOM OBICTPO, TO He YCIIeeTe 3aI03KUTh IIPOUHYI0 OCHOBY
JUISL TOTO, YTOOBI C/IYIIATENIN OXOTHO IIPUHSUIM Ballle pellleHre. A eCliu Bbl
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nepetizieTe K HeMY CJIMIIKOM II03IHO, TO MOSKeTe CIMIIKOM CHIIBHO pacCcTpo-
UTb ayIUTOPUIO. B Halllel 1oce0BaTeIbHOCTH eCTh UieaIbHOe — UMEHHO
ISITO€ — MEeCTO JIJISI 3TOTO 3Talla, U ThICSUU ITPOBeJeHHbIX HAMU ITpe3eHTallUi
JIMIIb IIOATBEP>KACHUE TOMY.

MHorme oA B XOfie IIPEe3eHTAIUi AOMYCKAIOT OOJIBIIYIO OIMIHOKY —
OHU MepexoJisIT OT 3asIBJIEHUS O pellleHUU K JIeTaJbHOMY paccKasy O HeM.
Ho ecyii BBI He HIKOJIBHBIH YUUTEIb U IIEpEN BaMU CUIAT HE NETU, HE CTOUT
3aHMMATbHCS IIOAOOHBIM IIperofaBaHueM. JINYHO 1 — KOMMEDPCAHT II0 IYXY,
[I03TOMY MHe OBLIIO HECJIOXKHO ITOHATD U IIPUHATD 3Ty MBICJIb, @ BOT JlacTUH
MBICJIUT TEXHUYIECKH, I0ITOMY Y HEr0 4aCTO BO3HUKAET UCKYIIIEeHUEe 00bsIC-
HATH, KAK U [I0YEMY UYTO-TO pabOTaeT ONpeiesieHHbIM 00pa3oM U KaK ©UMEHHO
3TO MOKHO HCIIOJIb30BaTh. HaM JOBOAMIOCH BUETh HEMAJIO JIIOfeL, OOpIo-
IIUXCS C 3TOM mpobiemoit. [lofiMuTe, B 4eM COCTOMT 2/1dBHAS 1ieJIb BaIllei
[IPe3eHTAIUH — [IOBJIUATh WIH YOEeIUTh, HEMEeIJIEHHO 3aKII0UUTD CAEJIKY WA
3aIyCTUTH AJIUTEJIbHBIN IPOLIeCC IpOoAayku. Pernre, Kakoro deticmsusi Bbl
>K7eTe OT ayIUTOPUU. ITOI IIeJIU IO/DKHO CIY>KUTDh BCe B Balllel IIpe3eHTa-
LIMH. A BCe OCTaJIbHOE JOJIKHO, KaK roBOpAT B [0JIHBYy e, ocTaThCs HA IOy
B MOHTA)XHOI KOMHATe. B rpoliecce «pernofaBadus» Bbl IOUTH Beerna bymere
JieyiaTh HeCKOJIbKO JIUIITHUX [IAarOB U, pa3pelrnasi OqHU COMHEHMSI U BOIIPOCHI,
TYT K€ CO3IaBaTh HOBbIE. BAM HY>KHO, UTOOBI JIIOAY 3HAJH, UTO Y BaC eCTb
pellieHue, ¥ UCIBITBIBAIN OT 3TOTO IIPUSTHBIE UYBCTBA, HE MOrpsI3as B JeTassX.

6. YcTaHOBUTE O)XXUpaHus

AyIuTOpUM HY>XXHO 3HATh, K YeMY OHAa IPUAET, eC/IN PelIUuT UMeTh C BaMU
nesto. JIroau He XOTAT CAAUThCS B CAMOJIET WIK Ha KOopadib (WK CIyIIaTh
Ballly IPE3eHTALMIO), He 40 KOHIIA MPEeACTaBisasd cebe KOHEUHYIO TOUKY
U OpueHTHpHL. JI:006asa HeyBepeHHOCTh Co3aeT 6ecroKoicTBO. [IoaToMy BaM
HY>KHO JIaTh UM 3HATh, YTO UMEHHO BBl XOTUTE CKA3aTh JaJIbIIIe.

Ha Gosee CJI05KHOM YPOBHE CTOUT IIOIBITATHCS HANPABIIATH M KOHTPOJIH-
pOBATh peaKkIMIo ayAUTOPUM Ha Ballly IIpe3eHTal’I0. ITO ellle Ha3bIBaeTCsI
«ompenesieHre 3aaHHBIX PAMOK» WK «ppeiiMutrs. opMUPYI OKUTAHUS
ayAUTOPUU, BBl CO3/1aeTe TaK Ha3bIBAEMYIO0 OMKPbIIMYH0 NemJiio B UX MBbIIILIe-
HUH (1 0COOEHHO B IIOCO3HAHMMU). UTO OHH IIOUYBCTBYIOT U KaK OTPEArUPYIOT
Ha BaIllX CJIOBA, [EMCTBHS U POCHOBI B TeUEHMe BCeil OCTABILeICs YaCTH IIpe-
3eHTAlMY, OYIEeT OIPEeIaThCsI TeM, KAKUE OXKUAAHHUS BbI /1 HUX YCTAHOBLJIM.

B cBoeli mpe3eHTanyu s 4aCTO UCIIOJIb3YI0 OYeHb POCTYIO IIOCIeI0Ba-
TEJIbBHOCTh M3 YEThIpeX JIOTUUECKUX 3TAIOB:
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Ileped mem Kak mbl HauHeMm, s 6bl XOMesl yCMAaHosumb mpu npasud...
IIpasuno 1: mbl cobupaemcs nposecmu Bpems NPUSAMHO U C NOJb301l.
9mo scex yempausaem? Xopowo. [Ipasuno 2: s obewaro damsb 8am 110%
om mozo, umo 8bt H#cdeme. Hukmo He so3paxcaem, eciu s dam sam 110%?
Xopowo. IIpasuno 3: mos npezenmayus 6ydem uHmepakmusgHoii. Yem
6onbuie bl MHe daeme, uem GoJiblue om 8ac nocmynaem o6pamHoli ces-
3u, mem Gonbuwe a daro sBam 8 omsem. Coznacubt? OmauuHo. A menepb
6oHycHoe npasusio 4: 8bl deticmsyeme. Bbl He npocmo sbicywiusaeme
MeHs, a 3amem yxodume. Bbl npuHumaeme peweHue u cogepwaeme
cnedyrowuil wiae. But sice 3Haeme, umo ycnex npuxooum mosnbKo nocue
deticmsuil, sepHo? OMauuHo...

Bce aTo co3gaer Yy ayauTOpHUU TAK HA3bIBAEMYIO S9HEPTHIO COIIaCHA. K mo-
MEHTY, KOorja HY>KHO IIDUHATDH pEIICHUE (B TOM YHCJIE O HOKyHKE) U 1pen-
IIPUHATH KaKOe-TO IIEfICTBHe, ayauTopud y>K€ HaCTPOUTCA Ha OIIPEETIEHHOE
COCTOSHHE U Oa>Ke 3apaHee COIrJIaCUTCAd Ha JeucTBue.

7. NpuBepuTe coumanbHoe foOKa3aTeNbCTBO

Korna BBl mpezicTaBisieTe MPOAYKT, YOIYTY WIH UAEI0, Y JIIOAEH BOSHUKAIOT
BO3pa>keHUsI U COMHeHUSs. BoIbIIIMHCTBO OKyIIaTesel HauuHaeT ¢ IaCCUBHO-
'O COCTOSIHUSL. BOJIBIIMHCTBO BEPYIOIIUX [IOHAYATY BEAYT Ce0s KaK CKEIITUKH.
B03MO>KHO, B IIIyOMHE AYIIIK OHU TOBOPSAT <y MEHS HET BpEMEHN» WIIH «B MOEM
csiyuae 310 He cpaboraer». Uto OBl OHU HU TOBOPHIIM, Y HUX €CTh KAKOM-TO
apryMeHT, 1, BO3MOXKHO, OH $IBJISIeTCSI IJIABHOM MPUYHHOM, 110 KOTOPOI OHU
He JBIDKYTCS Brepen. [IpoTUBOsAMEM MIPOTUB 3TOTO CIIYXKUT HAUE/IeHHOe
corpanbHOe 0Ka3aTenbCTBO. B Speaking Empire, paboras nHan cosmanuem
[Ipe3eHTAUH AJIS1 KIMEHTOB, Mbl OOBIYHO GOPMYIUPYEM IISITh—CEMb THUITUY-
HBIX BO3pa’KeHUI WIN COMHEHUI, KOTOpBIe pasfesiseT 3HAaUUTeNbHAS OIS
HX IeJIeBbIX ayAUTOPHIL. A 3aTeM Mbl HAXOJIUM IISITb—CEMb UCTOPHI, OT3bIBOB
U GaKTOB, KOTOPBIE MOTYT CJIY>KUTh COLIMAIBHBIM JOKA3aTEIbCTBOM.

8. MpopeMoOHCTpUpYyHTE NpenMMyLLeCcTBa

KOHEUHO, BbI MOKETE IIOCUUTATD, UTO 3TO CAMO COOOM pasyMeeTcs, HO I 10JI-
JKeH ellle pa3 CKa3aTh: HUKTO He IOKYIAeT MPOAYKT AJIS TOTO, YTOOBI IIPOCTO
ero UMeThb, WK U3-3a ero CBOUCTB. bosee Toro, monu naxke He MOKYIIAIOT
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IIpeuMynieCTBa IIpoayKra. OHu IIOKYIIAaIoT IIPEUMYINECTBA IIPEUMYIIIECTB.
TaK, HUKTO He IIOKYIaeT ObICTPOCOXHYIIYIO KPACKY IIOTOMY, YTO OHA OBICTPO
COXHET, UM U3-3a CBSI3AHHBIX C 9TUM MPEUMYINECTB — MEHbIIIe IIAHCOB,
YTO KTO-TO UCIAYKAETCS], KOCHYBIIKCH €€, WJIK UTO Ha HEH OCTAHEeTCS IPI3b
WJIH TIbUIB. JIIOMU MOKYIIAIOT 8pems u c80600y (0T TsKkesoit pabotsl). [lou-
TH Ka)k[as npeseHTanus tpedyer Kak MUHUMYM OTHOTO CJIaiia, KOTOPBIA
IIEepeEYNCILET UK OIIUCBIBAET IIPEUMYIIECTBA IIPEUMYIIIECTB.

9. Chpenante HeoTpasuMoe NnpeasoXkeHue

[TorpoO6yiiTe MpeaCTaBUTD, YTO MPEIUIOKEHHS MOXKHO OLEHUTD I10 LIKaJe OT 1
10 10, rae 1 — 6a30Boe, 0OBIYHOE U/WJIH JIMIIEHHOE BAOXHOBEHHS IIPEIJIOKe-
uue, a 10 — coBepIeHHO 00e30py>KUBAIOIIEE NIPEVIO’KEHNE, BbI3bIBAIOIIEEe
JKeJIaHHe, CIIOCOOHOE OBICTPO PEIIUTD POBIeMy U HHTEPECHOE IJIS ayAUTO-
pun. Tereps IOIpPoOyITe OLEHUTD II0 3TO IIKAJIE IPEIJIOKEHKe, KOTOPOE Bbl
Jiesiaere C IIOMOILBIO CBO€H Ipe3eHTaluu. byner nu a10 1, 3, 5 wiu 7 6aios?
JoOUTBCA necaTUOA/UILHOTO — TO €CTh COBEPIIEHHO HEOTPA3UMOIO — Ipe-
JIOXKEHUS OUeHb CJIOKHO, U 4yeM OJIrKe Bbl OKA3bIBAETECh K 3TOMY PE3YJIbTATY,
teM syuitre. Ho aske OT/IMYHAS [IPe3EHTAIHST MOXKET IIOTEPIIeTh HeyAauy, eClIu
B KOHEYHOM MUTOTE BbI ITOJBOAUTE AYAUTOPHIO K CKYUHOMY IIPEIUIOKEHHUIO.

OOBIYHO LIEHHOCTD IPEIJIOKEHHS BBICTPAUBAETCA IIOCTENEHHO, KOT/A Bbl
[epeyvncisierTe U OMMChIBAeTe KaKAbIN OT/e/IbHBIN 3JIEMEHT IIPOAYKTA WU
yoryru. MHOrma [yt 9TOro MCIOJb3YIOTCS JIUYHbIE BCTPEYM WIA 3BOHKHU.
Taxk, eme B 1980-e [ou Kennenu paspaboTast A KJIMEHTOB U3 MUpA 31pa-
BOOXpaHeHHs 0co0bie GopMbI «[ISTh BOIPOCOB, HA KOTOPBIE BBI MIOJIYUYUTE
OTBET IIPX OCMOTpE y Bpada» U «Uero oXKumarh OT IIePBOi BCTPEYH C HOBBIM
TepareBTOM». OH U 110 Cell IeHb UCII0/Ib3yeT 3T POPMBI C COOTBETCTBYIOIIH-
MU KOPPEKTUPOBKAMH, paboTas B 06/1aCTAX MAPKETUHTA 31PaBOOXPAHEHH
Y QUHAHCOBBIX YCIIYT.

MBb!I ellie AeTaabHO IIOrOBOPUM 00 3TOM BOIIPOCE B HAMMCAHHOM JlacTu-
HOM r71aBe 6 «<ApXHUTEKTypa HEOTPasuMOoro Ipeyioskenus» (Irresistible Offer
Architecture®).

10. [lante rapaHTuUm

[lepBas nmpuunHa, 10 KOTOPOU JIIOAU He pearupyroT Ha Ballle IIpeiyiosKeHue,
B TOM, UTO KOI/Ia-TO B IIPOIIUIOM KMO-Mo Opy20li X CUJIBHO MoasesL. Y ouu
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OTJIMYHO 3TO MOMHSAT. [IpocTasy, MOIIHAs U HEeIBYCMBICJIEHHAS TapaHTHS
C Balllell CTOPOHBI HajlesieT JIIoiell YBepeHHOCThIO B TOM, UTO OHU MOLYT
JIOBEPUTHLCSI BAM U MPUHSATH PellleHue.

B03MO>KHO, BbI CIIPOCUTE, KAKMM JOJ/DKEH ObITh CPOK rapaHTHH. 51 JOBOJIb-
HO IIyOOKO TECTUPOBAJI 3TOT BOIpoc. B xoze 6oee uem 3000 mpe3eHTarumi
MOHX COOCTBEHHBIX IIPOAYKTOB U YCIIYT S IPeJIaraji rapauTUIo Ha HeJeio,
Mecs1, monroga u rog. Kak Bel ;ymMaere, Kakoe 13 MpeayIosKeHUI 0Ka3aaoCch
HanboJjIee pesyabTaTUBHBIM?

BosbIIMHCTBO IOzielt cuuTaet, uTo 3To 12 mecsies. Ho Ha camom fe-
Jle, pa3HUIla MeXAY Hezesel, ToI0M U KaKUM-TO APYTHUM CPOKOM COBCEM
HeBeJIMKa. 3HaUYeHNe MeeT JIUIIb caM (aKT YMEeCTHOCTH Ballleil rapaHTUH.
Eciiu 1014 CiocOOHBI OLIEHUTD Ballle IIPeIOXKEeHHe 3a HEeIi0, IIPEeKPaCHO.
Ecnu uM HY>KeH Mecs1l, 3HaUuT, Mecs1l. [J1aBHOe, YTO y Bac eCTh TapaHTus,
u Touka (puc. 5.2).

11. OnpepenuTte CPOK NPUHATUSA peLUeHUs

B nynkTe 9 Ha c. 36 1 pacckasblBal O TOM, KaK BBICTpauBaeTCs [IeHHOCTb
B paMKax HeOTpasuMOTo NpeIosKeHus. Bbl co3maeTe oltyeHne CpPOYHOCTH,
CTUMYJIUpYIOIIee JIofiei K IelCTBUIO B paMKax 3aJaHHOIO CpOKa U IOJy-
YEHUIO JIOMOJIHUTEIbHBIX OOHYCOB 3a OBICTphIe perneHus. JIFoMu CKIOHHBI
OTKJIaJIbIBATh pelleHus Ha IIOTOM. ITO UX HOPMaJbHOE COCTOSHHUE.

Puc. 5.2. MapaHTtua
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HaBepHska nocsesnHee, 4ero Bbl XOTUTE, — 3TO UMeTh IIpe3eHTallHIo, II0CTIe
KOTOPOM ayIUTOPUS MO3KET JIETKO COCKOYUTD C KPIOUKA, BHIFTH U3 KOMHATBI
WY IOKUHYTh BeOMHAP JJISI TOTO, YTOOBI XOPOIIIEHbKO BCe 06xymars. Camoe
IJIaBHOE B JIF000I1 MOIIHOM IPYIIIOBOM Mpe3eHTanuu — 370 ee 3¢ exTus-
HOCTb. Bpsizt 1 BBI 3aX0THUTE TPATUTH MHOTO BpPEMEHH HA TO, YTOOBI IIOCIIe
BBICTYIUIEHUS 3aHOBO YCTAHABIMBATh KOHTAKT C JIIOAbMHU, BUIEBIIUMU BaIIly
[IPE3EHTAIIMIO, TI0 OOBIUHOI U 3JIEKTPOHHOI [T0YTe WK 1o Tesedony. Mo
[eJIb COCTOUT B TOM, 4TOOBI ¥ BAC MOSIBUJIACH IIPE3eHTAIMs, KOTopas 3a-
CTABUT JIIOZIEil He IIPOCTO UATH, @ Oe3KaTh K BaM, YTOOBI UTO-TO KYIIUTDb HIX
MOAIMCATHCS Ha Ballle HOBOE IIpe/JIosKeHHUe.

YacTo 71 3TO1 LIeH UCII0NIb3YeTCs IIPeIosKeHe CKUIKHU B GopMe «ceti-
YaC WIX HUKOTIA». ITO MOXKET ObITh 3bGEKTUBHBIM, ONHAKO JIMYHO 51 HUKOTA
He CHUKAIO [[eHbl — UMEHHO II0 TOH IIPUYUHE, YTO TO AEIA0T OYKBAIBHO
Bce. CyLIECTBYIOT U ApyTIHe TEXHUKHU: OOHYCHI 3a OBICTPOE IPHHSATHE PEleHuUs,
NpeJIOKeHHUS, OTpaHuYeHHble KOJIMYeCTBOM YYaCTHUKOB, MJIM BO3MOXXHOCTb
YYacTHA B MEPOIPUATUU CJIEAYIONIErO YPOBHS — JEJI0BOM obee WiId OH-
JIAIHOBOW CECCHUU Yepe3 HECKOJIbKO YaCOB WX Ha CIIeAYIOLIUN JeHb I10CIe
Balleil npe3eHTanuu. B moboM ciyyae, CpOK OKOHUAHUS EACTBHUS BAIIIErO
[IPEIUIOKEHUS JOJDKEH OBITh 3asdBiieH MaKCUMAaJIbHO 4eTKo. Eciu 1mo Ka-
KOM-TO IPUYHHE BBl CYUTAETE HEOOXOIUMBIM IIPOUIUTH CPOK OKOHYAHMS
npeasoxkenus (Hanpumep, Ha 90 MUHYT TIOC/Ie BeOMHApA), TO monpobyiite
pa3MeCTUTh HA BeO-CTpAHUIlE 3aKa3a 3JIEKTPOHHBIN TaiMep C 0OpaTHBIM
OTCYeTOM U pas3olUINTe YYaCTHUKAM KaK MHUHUMYM OIHO 3JIeKTPOHHOeE
UCBMO cO croBaMu «OcTanoch Bcero 29 MUHYT».

12. NMpusoBuTe K AEeNCTBUIO

MHe 10BOAMIOCHh BUETh HEMAJIO JIFOJIEil, KOTOpble OOATCSA CKA3aTh APYTUM,
4yTO UMEHHO TeM HY>KHO CHleJIaTh, IIpUYeM MpPSIMO ceiiyac. Bam Hy>XHO
rOBOPUTH 00 3TOM 4eTKO H ImpocTo. K mpuMepy, BbI MOKeTe MPeIIOKUTh
YYaCTHUKAM C€MUHApa BCTATh U IOAONUTHU K BAIlleMy CTOJY, YTOOBI Ha-
3HAYUTD BpeMs IJIs CJIeAYIOIIel BCTPeun, Ui ObICTPO 3aIl0IHUTh aHKETY
U KYIIUTh MPOAYKT. BBl MOXKeTe pa3gaTh aHKETH U MOMPOCUTH UX IOJIO-
SKUTh 3aMl0JIHEeHHbIe aHKeThl Ha CTOJIBI B 3aJHEel YaCTH KOMHATHI UJIH IIe-
pen Bamu. Eciiu BB [iesiaeTe CBOIO MPE3eHTaIlUI0 B KAKOM-TO (PU3UUECKOM
MIPOCTPAHCTBE, HE CTOUT OTHPABJIATH JIFOJIEN KyAa-TO 3a Mpeebl KOMHATB
WIN BHe II0JIs Balllero BumeHus. Eciu Bbl menaere npesedtanuio B Cetu
B BHjle BeOMHApa WIM BeOKACTa, 3TOT war Oyaer mpocTeiM. [IpocTo uer-
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KO cOoOo0ImuTe UM, YT6 UMEHHO HY>KHO [eJ1aTh IOCJIe IPOCMOTpPA Bamiei
Ipe3eHTaIHu.

51 xouy erre pa3 MOAYEpKHYTh: BBl MOKETe CMeJI0 PACCUUTHIBATD HA 3TY
dopmyay. I cosman ceeiire 500 mpe3eHTAIM AJI UCIIOIB30BAHU B 43 pas-
JIMYHBIX OTPAC/IAX U Impodeccusx, B 109 crpanax rmo scemy mupy! Biarogapst
HeIoJpa’kaeMoll Mpe3eHTaluH, CO3JJaHHON Ha OCHOBE 3TOi (GOPMYJIbI, BB
JIECTBUTEJILHO MOSKETE TIONTH Ky0d y200HO U TIPOAATb YUMo y200HO.

YTobbl 3arpy3uTe bonee MacwTabHyo Bepcuio
Speaker’s Formula™, a Takxke gpyrue LeHHble
WHCTPYMEHTbI CO34aHMA Npe3eHTaumm, 3anauTe Ha canT
http://NoBSPresentations.com/bonuses.




[JIABA 6

ApXxuTeKTypa HeOTpa3uMoro
npeanoXXeHus

JactuH MaThioC

[Ipowecc ybeskmeHus Toneit MOXKeT ObITh CJIOSKHBIM, HEBEPOSATHO CIIOSKHBIM,
CpPAaBHUTEJIbHO MPOCTHIM WJIN OYeHb MPOCThHIM. OAUH U3 ONMpeaessIOIInX
rmapaMeTpoB 3TOr0 IMpoliecca — CaMo MpeyIo>KeHHne, HO MHOTHE JIFOAU 3TOT0
He noHumarom. OHU 6eCIIOKOATCS OTHOCUTENIHLHO BCEX YaCTel IPe3eHTa-
1[I, B 0COOEHHOCTH €€ BU3YaJIbHBIX 3JIEMEHTOB: CJIak0B, rpaduKu, BUIEO,
UCTOPUM U JIMYHOCTHU CAMOTO IIpe3eHTyioiiero. Ho B KoHeYHOM UTOre JII0Au
[IOKYIIAIOT TO, YeM OHU JEHUCTBUTEILHO XOTAT 00J1aaTh, U JEIAI0T TO, YTO
XOTAT AenaTh. ECIU mpeyiosKeHre 3TO YUUTHIBAET, OHO CIIOCOOHO CaMo
1o cebe MPUBECTH K OUEHb M OUEHb XOPOIIKUM pe3yJbTaTaM AaxKe B ciydae
BITIOJIHE OOBIUHOM, HO KAUECTBEHHOI IIPe3eHTAIUN.

[TpeumyIiecTBO apXUTEKTYPbl HEOTPA3UMOTO MpeI0KeHUs O3BOJISIeT
BaM:

¢ 3aHUMATbCA IpoAga’kaMu 6e3 YpeE3MEPHBIX YCI/IJII/Ifl;

* TpomaBaTh IPOAYKTHI IO IpeMUaJbHOM 1ieHe, a He IO I1eHe CO CKU/IKOH
WJIY HA YPOBHE KOHKYPEHTOB;

¢ JIErKO IIPUBJIEKATb HOBLIX KJIMEHTOB, ITAIIUEHTOB UJIN HOKYHaTeJIefl.

S1 co3mas apXUTEKTYPY HEOTPA3UMOTO MIPEJIOKEHUS (KOTOPYIO MBI TEIeph
ucronab3yem B Speaking Empire mpakTudecky AJ1st KasKA0L CO371aBaeMoit Ha-
MH TIPEe3EHTALUH), IOCKOJIBKY CUMTAJI HEOOXOAUMBIM UMETh HEKUI UePTeK,
KOTOPBII IMO3BOJIAII OBl JII0OOMY BBICTYIIAIOIIEMY IIpeJIaraThb 000 mpo-
IYKT WIH YCIIyTY JIF000i1 ayIUTOPUH B II0O0M MecTe depes Jiro0ble KaHaIbl
KOMMYHUKALIMU U [IOJIy4aTh JXeJIaeMbIil pe3yabraT. Kpome Toro, g xoTer,
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4TOOBI 3TOT I1A6JI0H MOT IIPUMEHSTHCSI MAKCUMAaJIbHO OBICTPO, TIOCKOJIBKY,
Kak MbI 3HAEM, V JIFOJIeH YaCTO IOSBIISETCS BO3MOKHOCTD BHICKA3aThCSI HIIU
CZienaTh Mpe3eHTAalHIo B YCIIOBUX, KOTA Y HUX HET BpeMEHH Ha IOJITOTOBKY.
JTOT uepTeK UK M1a0JIOH [IO3BOJISIET BAM CO3@BaTh MIPEIIOKEHUE Ha JIETY.
JIoJIKeH IIPUSHAThCS, 1 U CaM 3TO JieIajl MHOTO pas.

YV apxXUTeKTypbl HEOTPA3UMOTO MIPEAIOKEHUS UMEETCS IEBSITD «KIII0Ueit»,
KOTOpBIE 5 n300pas3ui B GopMe Tpex TpeyroJabHUKOB Ha puc. 6.1.

CamonneHTHKaLs
ropoaroe Aeno
WHTepecei coobuectsa

Bpems ¢ [lenbru Aepuunr

Cpaboraer nm 370 OrpanmyenHoe

B MoeM cryyae? BO BpEMEHM NPESIoXeHne
PaspatoyHsie matepnansi

Puc. 6.1. [leBaTb kntoyvei gns co3gaHusa apxmMTeKTypbl HEOTPaA3NMOro
npeLnoXeHus

TpeyronbHUK 1: ropsiume KHOMKM

V pa3HbIX JIIOfIEl eCTh PAa3HbIE «TOPSYHe KHOIIKUY, TO eCTh TO, UTO 3a7eBaeT
ux 3a kuBoe (puc. 6.2 Ha c. 53). [Ipy Ha>KaTUK HA TOPSUYIO KHOIKY BO3HU-
KaeT CUJIbHAS peakiys, Harmpumep: «5I Xouy UMEeHHO 3TO — U IPSIMO Cell-
Yac — BHE 3aBUCUMOCTH OT TOTO, YTO S IOJDKEH CAeJIaTh U CKOJIBKO JIOJKeH
3aIUIaTUTH». Y BAC €CTh KAK MUHUMYM OJIHA WJIM HECKOJIBKO TaKUX KHOIIOK:
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KHOIIKA, PYKOBOZSIIAs BAlllUM TEMIIEpaMEHTOM, KHOIKA, BKIIOYAION[ast
CeKCyasIbHOe BJIeUeHHE, U T. 1. BOT moyeMy HaCTOIbKO BasKHbI 3HAHUE AYAU-
Topuu, KoTopoe I3H Kennenu ormvicain B raBe 3, ¥ CEKpeT IPEeUMYyIIecTB
[IPEUMYIIECTB, 0 KOTOPOM pacckasai [leiiB B riase 5.

JlaBariTe IpPEAIIONIOKHUM, YTO ¥ BAC €CTh IPOAYKT UIH YCIyra, KOTOPBIM
HHUKAK He yIaeTCs aKTUBUPOBATh rOPSUe KHOIKY YUaCTHUKOB Ballleil ay/Iu-
TODPHH, U BBl HE MOSKETE B3ATh B TOJIK IIoueMy. JlJis pereHus aToit mpobieMsl
s BCeraa Jenaro cienyromree. I HCXOXKY U3 MPeIIoIOoKEH s, YUTO HA Y KOTO
B MO€i1 ayIUTOPHUH He BKIIFOUUTCS ropsiyas KHOTKA B OTBET HAa PACCKAa3 O MO-
€M MPOAYKTe, YCIIyTe WIH IPeIIoKeHI. BO3MOIKHO, 51 ie1ato pe3eHTaluo
OTHOCHUTEJIbHO OHKOJIOTUYECKUX 3a00JIEBAHUI U KOJIOHOCKOIUH. Vi ke 5 —
Oyxrasitep, IpeIaraliuil KIMEHTaM ellle pas3 B3IJIAHYTh Ha UX HAaJIOTOBbIE
JeKiapanyy 3a MocjaeJHue TPU rofa. B MOUX MpeyiosKeHusIX ecTb U mpe-
HMYILECTBA, U IPEUMYILECTBA [IPEUMYIIECTB, OAHAKO OHHU He BO30YKIA0T
caymareneit. M Torma g obpararochk K 6onycam. OMH U3 CaMbIX 3HAMEHUTHIX
[IPYMEPOB TAKOTO IOAX0Aa — TeJIEeBU3HOHHAs peKiaMa (KoTopast TOXKe SIB-
JISIeTCs, IO CYTH, IIpe3eHTaluelt) sxypuana Sports lllustrated. Otnuunad npe-

Bpems ® [leHbru
Cpaboraet s 310
B MoeM cJiyyae?

Puc. 6.2. TpeyronbHuk 1: ropsyne KHOMKK
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senranus Sports Illustrated Mmoria moMOoYb B IIPOAAKAX AOBOJIBHO HEILIOXOTO
KOJIMYECTBA MOAIMICOK, OAHAKO MPOAAKHU BHIPOCIU B HECKOJIBKO Pa3 IoCiie
TOr0, KaK JKyPHAJI IPEJIOKUI OYAyIIUM YuTaTesaM TeieOHHBIN arnapar
B hopme byT60IBbHOTrO MaUa (1, 3TO OBLIO ellle 0 SIO0XKU CMapT(HOHOB, KOraa
BCe I0JIb30BAJIMCh CTALMOHAPHBHIME Tesledoramu). Jlaske Te, KOMY He ObLI
0c000 UHTEpeCeH caM JKypHaJI, He MOIJIH OTKA3aThCs OT CTOJIb HEOOBIUHOTO
arnmapaTa. IMEeHHO Tak — He MOIJIK OTKa3aTbCs. U 3T0 BbICTpauBaeT CBsI3U
C TPEYTOJIBHUKOM 2.

TpeyronbHuK 2: nononHUTeNbHasA LLeHHOCTb

[IpakTUYECKHU BCe B 3TOM MHpe 00J1a1aeT BHYTPEHHE! [eHHOCTBIO (intrinsic
value). B TOJIKOBBIX CJIOBAPSIX 9TO CJIOBO TOJIKYETCS KaK «[IPHHAJyIeKAIlee
€CTeCTBEHHBIM 06pa3oM; cylecTBeHHoe». CJI0BO intrinsic BOIIO B aHIJIMIA-
CKHI1 g3bIK B KOHIle XV B. ¥ MPOUCXOOUT OT QpaHILy3CKOro intrinséque,
a To, B CBOIO Oouepelb, OT JIATUHCKOTO Hapeuus intrinsecus, 03HayaroIero
«BHYTpU». Y 3TOr0 CI0Ba UMeeTCs Macca CHHOHUMOB, HAIIpUMep IIPUCY-
IIMI1, BPOSKIEHHbIM, KOHT€HUAJIbHBII; [TTYOOKO YKOPEHUBIIHIACS, ITTYOOKHUHA,
HEeCMbIBAEMbIii, HEUCTPEOUMBI, YKOPEHUBIIHICS; UHTErPaJIbHBbII, Oa30BbIH,
byHIaMeHTaNbHBIHN, CYIIEeCTBEHHBIN; BCTPOEHHBIN.

VHBIMU CIOBaMHU, 5TO CJIOBO OIUCHIBAeT CYTh.

U 3Ta CyTh JO/KHA UMEThCS Y JIF0O0M MOIIHOM MPEe3eHTaIluU JII0O0ro
MPOAYKTA WIH YCIIYTH, KOTOpas GOKYCUPYeTCs Ha BaKHBIX M1 aYAUTOPUH
JINYHBIX U SMOIMOHAJIBHBIX IpHYnHaX. [Ipe3eHTanus AoKHA TOBOPUTH
0 IIEHHOCTH, KOTOpas UMeeTCs y 00beKTa Balero npemioxkenus. K mpume-
PV, MBI 3HAeM, YTO peasibHbINA MM BOCIPUHUMAEMBIi 1eDUITUT 3aCTaBisgeT
JIIOfiel IPUHUMATh PelleHHsl O MOKYIIKe OBICTpee U IUIATUTh OOJIblle, ueM
B O0JIee CIIOKOMHBIX ye1oBusx. [lofiaure Ha M1000H ayKIUOH U IIOCMOTPHUTE,
4TO TaM IIPOUCXOAUT. Bbl HaBepHSIKA YCIBIIINTE, KAK I[eHa 3aMUpaeT Ha Ofi-
HOM, BIIOJIHE pa3yMHOM, YPOBHe, a 3aTeM BHOBb HauuHaeT II0JI3TU BBepX,
KOrZa KTO-TO U3 YYAaCTHUKOB IOANAETCS JaBJIeHUIO U IeJlaeT HOBYIO, Oosee
BBICOKYIO CTaBKY.

CrenuanucThl 10 MAapPKETUHTY YacTO FOBOPSIT O TaK Ha3bIBAEMOM ypaB-
HEHUU LEeHbI U IIeHHOCTH (puc. 6.3 Ha ¢. 55). Bol MOXKeTe 1 caMu U300pa3uTh
KAy C ABYMS OCSIMH, Ha OHOHN KOTOPBIX OyIeT pacoaaratbCsl Koauue-
CTBO JIIOZlel], a Ha pyToit — 1eHHOCTb. Korga BociprHuMaeMasl eHHOCTD
MIpeAJIo’KeHUs HaMHOTO BBIIIe, YeM JeKJIapupyemas [ieHa, MHOTHe Balllu
CITyIIaTeNu MOANaAyTCSI 3aKOHAM HeOTPa3uMOro YpaBHEHUS 1IeHbl U LieH-
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Hoctu. OHu OyayT Bectu ¢ c060M BHYTpeHHut auasor: «Hert, s He Gyay 910
nokymnare. Her, g Bce paBHO He Oyay 9T0 oKkymnaThb. He-e-e-e-1. Hy xopoio...
boske Moii, 1 moueMy ¢ He KyIIUJI 3TO Cpasy?»

Jlobutbca Takoro addexra MOKHO ABYMS MY TAMH.

[lepBBIil U OUEBHIHBIN 3aKIIOUAETCS B TOM, UTOOBI CIEJIATh CEPbe3HYI0
CKUJKY OTHOCHUTEJIBHO peayjbHOI MU UCKYCCTBEHHO B3BUHUYEHHOM IIeHBHI.
[Ipo6ema B TOM, UTO 3TOT Iy Th MOKET CTOUTh BAM CEPhE3HBIX I€HET U JasKe
CKOMIIPOMETHUPOBATH YOEIUTENbHOCTD BAILIEro MPeUIOKEHUs. ITa TAKTUKA
He HpPaBUTCS MHOTHUM BBICTYIIAIOIINUM, @ €CJIM BBl UCIIBIThIBaeTe HeraTUBHbIE
YYBCTBA B OTHOLIEHUU TOTO, UTO BBIHY K/EHBI JI€JIaTh, ayAUTOPUI 00434d-
MeJIbHO 9TO 3aMEeTUT. Bbl, KOHEUHO, MOSKETE [TOMTH 110 9TOMY IIYTH, HO OyabTe
OCTOPO>KHBL.

Hepuunt
OrpaHu4eHHoe
BO BpeMeHy rnpeasoxeHune
Pa3natoyHbie maTepuasnsi

Puc. 6.3. TpeyronbHuK 2: ONONHUTENbHASA LLEeHHOCTb

Msue 60J1blile HDaBUTCS APYTOM Y Th — Iy Th HEIPEKPAIAOIIErocs KOH-
tpacta. K mpumepy, MO# 00y4aronuil Kypc B 001aCTU HEABUKUMOCTH
crouTt 1000 1011, OMHAKO OH IIOMOXKET BaM CTATh MUJUILOHEPOM B 001aCTH
HEeABWXXMMOCTH 3a TP Tojia Wi aaxe OpicTpee. Kpome Toro, on obnagaer
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TOI JKe CTeITeHbIO IIOJIHOTBL X CUCTEMHOCTH, uTO U Pppaniuza McDonald’s®,
KoTopas oborimerca BaMm B 250000 goyr. Cpasuure: 1000 mon u 1 muH
mau 250000 mosr. 1 1 MiH. Bel MOsKeTe TakKe YBUAETb KOHTPACT ¢ Hoee
IIPOCTHIMH BeIllaMu: HarpumMep, cucrema 3a 1000 mosn., ciocobHas caenarb
BaC MUJUIMOHEPOM 3a TPH roja, oboiimercs BaM Bcero B 91 I[eHT B JIeHb,
3a TaKue JIeHbI'U Bbl HE CMOSKETe aske HACJIaAUThCS esKeTHEeBHOM YaIlIKOH
Kode B Starbucks.

B npesenTanuy, KOTOPYIO UCIIOIb3YIOT OPTOAOHTHI, IIPeJJIaramIiie oT-
JINYHOE JIeYeHue I10 IIpeMUuaIbHbIM paciieHkaM, 1o KeHHenu mpuBoguT
B CpaBHEHUE JPyIHe PeIleHus], KOTOpble IPUHUMAIOT OoraThie U pasdop-
YHBBIE JIIOAY IMIPU IIOKYIIKE TOBAPOB U YCIYT 60Jiee BHICOKOTO KAayecTBa
o GoJiee BBICOKOI IieHe: MeOesu /I I0Ma, aBTOMOOUIIel, TYypOB B Apyrue
CTpaHBI U YCIIYT TOCTUHUIL. YCIYTH €r0 KIIMEHTOB-OPTOAOHTOB I10 YCTAHOBKE
3yOHbIX 6pekeToB Invisalign® crosar ot 7000 mo 9000 101, U HEKOTOpBIE
POAMTEM CUUTAIOT, YUTO 3TO CJIMIIKOM MHOIO I AeTCKUX Opekeros. JIoH
MSATKO HAIIOMMHAET UM, YTO TAKYIO K€ CYMMY OHH TPATAT Ha aBUAOHIEThI
IIEPBOr0 KJIacCa U ISITU3BE3I0YHble TOCTUHUIIBI B OTIIYCKE, XOTS BCerga
MOTYT BBIOPATh UTO-TO IIOMEIIEBIE.

B mameit 06;1acTH 3aHATUIN — NIPOBEAEHUN CEMUHAPOB — MBI 4aCTO MO-
>KeM IIPUBSI3BIBATh CTOUMOCTh YCIYT K CYMMe BO3MOSKHOI'O ITOBBIIIIEHUS
nmoxona. Eciu, K mpuMmepy, ceMuHap ctouT okoio 5000 mosut., a Bel 3apada-
THIBAETE — WM HaMepeBaeTech 3apadoratb — 200000 101 B rOI, TO BAILIX
pacxofpl Ha CEeMUHAP COCTABAIT SKaJIKUe 2,5%. Mbl TOBOpUM CiTymiaTensM: «Bbl
JeCTBUTENIBHO IyMaeTe, YTO MOJKeTe IMPOCIYIIATh BECh CEMUHAP U He MOJy-
YKUTh HA HEM 3HAHU, KOTOPBIE [I03BOJIAT YBEJIMYUTD BAIIIH OXObI XOTS Ob
Ha 2,5%7»

TpeyronbHuk 3: noaTBEep)XXKaeHue

JleiiB TOBOPUT, UTO IlepBasi IPUUHHA, 10 KOTOPOI KTO-TO B Ballleil ayAuTOPUU
He NIPUHUMAET Balllero IpejIo>KeHHs], TaKOBa: OHU IIOMHSIT, 4TO KOTAa-TO
JIOBEPUJIUCh YeJIOBEKY BPOZe BaC. ITOT UeJIOBeK AaBajl o0elanus, O4eHb
[IOXO’KME Ha BAIIIY, HO JIFOSIM [T0KA3aJI0Ch, YTO UX OPOCHIN WX OOMaHy/IH.
VIMEeHHO 9TO MOKeT 0O'bICHUTD, ToueMy u3 100 ues0BeK, KOTOPbIEe HAXOAAT
B cebe CHJIBI IIOCMOTpeTh Ball BeOUHAp [0 KOHIA, JNUIllb 20 KyIIaT Bail
MIPOIYKT.

Jlronu MoryT 00pecTu yBepeHHOCTh HECKOJIBKUMH Pa3INYHBIMU [Ty TSIMU
(puc. 6.4).
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I[lepBbiit CBSA3aH C TAPAHTUIMU, O KOTOPBIX TOBOPHUT JleiiB.

CamoungeHTudukaumns
bnaropoaHoe geno
WHTepecsi cooblyecTBa

Puc. 6.4. TpeyronbHuK 3: NoaTBEPXAEHME

Bropoii cBa3aH ¢ ueM-To 6ojee MACIITAOHBIM, C YeM OHHU CIIOCOOHBI
uneHTubUIIPOBaTh CeOs. [[pUMEpOM MOSKET CIIYy>KUTh KOMIIAHHUS, KOTOPAs
nepesaeT onpeeseHHyIO OO OT CBOEM BHIPYYKH 0J1arOTBOPUTEIBHOM Op-
raHU3ALUH WIK KAKOMY-TO [IPOEKTY, BAXKHOMY IS ayauTopuu. Hanpumep,
[IPeICTaBUTEIN CTAPIIEro MOKOJIEHHUS C YBaSKEHUEM OTHOCSITCS K IIPOEKTY
Wounded Warrior Project*. [Jau Kennenu yacto skepTByer GoHAaM, 3aHU-
MAIOIIUMCS YXOZIOM 33 KUBOTHBIMU U UX criaceHueM. Takske BaXKHO, eCIIU
y 6usHeca WK OOIIEeCTBEHHOTO IBMKEHHUS €CTh KAKasg-TO MUCCHSL. [10 TakoMy
nyTH momes1 TpaMIl, U 9TO MO3BOJIMIIO JIFOIAM [IOHATD, UTO OHU IIOIIEP>KHU-
BAIOT YTO-TO O0JIee BaXKHOE U 3HAYUTEIHHOE, YeM 00bIUHAs CesKa. Bamum
[Pe3eHTALUSM TaKHe UCTOPUHU J00aBAT YOeqUTeTbHOCTH U CO34AAYT II0JIO-
SKUTEJIbHYIO PEIyTALHIO.

* HexkoMMepuecKast OpraHHu3anust, 3aHUMAIOAsICsl IOMOIIBIO U MTOJIEP>KKOI BeTEpPaHOB
BOEHHBIX JIEACTBHIA, IOJIYYUBIINX PAHEHUS U YBeubs. — IIpum. peo.
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Erue ofuH crioco6 mOATBEpsKAEeH s [IPEIIOaraeT yuacTie B 4eM-To OOJIb-
1ieM (HarpuMep, COTPYAHUYECTBE C BaMu). U 3TOT MeToz] paboTaeT HaCTOIBKO
XOPOIIIO, YTO B HEKOTOPBIX 00/IACTSAX 3KOHOMHUKH OH ke OpUIManbHO 3arpe-
1ieH. B Mupe cemunapos, rae paboraeM Mol ¢ [[eiiBOM, 4acTo OBIBAET Tak, 4To
OpraHU3aTop CeMUHAPA II03BOJISET OMpeeIeHHbIM JIFOSIM [IOCEIATh MEPOIPH-
atrg 6eCIUIaTHO, eCyu Te YOeIsT qBYX-TpeX JIFOMIel 3aIUIaTUTh BCTYIIUTE bHBIN
B3HOC. B 971011 KHUTe MBI HE COOMpaeMCsl PACCKA3bIBATh O TEXHUYECKUX JETANISX
3TOro MeTOna, OHAKO 3HAITe, UTO 3TO BO3MOXKHO. Kpome Toro, ayautoputo
MOYKHO MOTUBHPOBATD C [TOMOIIBIO JOTIOJIHUTEIHHOTO OOHYCa — BO3MOKHOCTH
HCIIO/Ib30BATh IIpe/ijiaraeMblii IPOAYKT WIH YCIYTY A0 UX MOKYIIKU.

Kak nokasaHo Ha puc. 6.5, 9TH TPEYroNIbHUKY COEAUHSIOTCS APYT C APY-
rOM, U, eCJIM BaM YIACTCS UCTIOJIb30BATh BCE TPH, JIFOIAM OyIeT OYeHb CJI0SKHO
CKa3aTh «HeT» BallleMy IPeAIOKEHHI0 — B UeM U COCTOUT Balla Iiesb!

ApXUTeKTypa HeoTpasMMoOro npepsioXKeHus

CamonpeHTupukauns
BnaropogHoe geno
WHTepecs! cooblyecTsa

Bpems * [lenbru Aepuunt

Cpaboraer nm 370 Orpannyenroe

B MoeM criy4ae? S BO BpeMeHY NpeasoxeHne
PaspatoyHbie MaTepuansi

TOYKN YCUITIEHWNA NMPELAOXKEHUA
XKaxpywas Tonna
CBoeBpeMeHHOCTb

CDL{MaﬂbHOG A0Ka3aTe/bCTBO U Bepa B Ballu c/10Ba

Puc. 6.5. YepTex ona apxutekTypbl HEOTPA3MMOro NpeanoXeHms



[TTIABA 7

CtpykTypa obewaHuu

Jou Kennenu

Heorpasumoe npemjioxeHue — TO, 3a KOTOPBIM Ballla ayJUTOPHs rOTOBA
II0JI3TH HA KOJIEHSX M0 OUTOMY CTEKIIy, — 3TO CepAlle U AyIla OTIUYHOMN
npe3eHrauuu. Co3ganue U JOHECeHHE 10 ayJUTOPHUU Yero-TO MeHbIIero —
9TO HAIlpaCHas pacTpaTa IIpeACTaBUBIIEICS BaM BO3MOXHOCTH, a pacTpara
BO3MOXKHOCTEN — 3TO CMEPTHBIN rpex!

BBl MOsKeTe IpeCTaBUTh CBOE HEOTPA3UMOE MIPEIIOKEHHUEe KaK CIIoCo0
JIOCTIDKEHHUsT 00eaHHOTO ayAUTOPUN BEJIMKOJIEITHOTO U JKEeJIaHHOTO /IS
Hee pe3yJsibTaTa. Besmkue rnpeseHTanuy BCerjga JarT BeJIMKue 00elanusl.

Mos 3HaMeHuTas npesentaiusg Magnetic Marketing System®, mosBo-
JIUBINAs MHE 3apadoTaTh MeCATKH MUIJIMOHOB JOJIJIAPOB U IIPUBJIEKIIAS
JECATKU THICSY KJIMEHTOB B MOM KOMIIAHUHU, OOBIYHO MIpeAHA3HAUEHA IS
ayIUTOPHH, COCTOSAIIEHN U3 HE3ABUCUMBIX BJIA/IE/IbIIEB HEOOIBIINX KOMITAHUIT
1 ipodecCHOHABHBIX TPOAABIOB. U B caMOM Havasle Ipe3eHTalnu s Ieai0
KaKIOH IPYIIe HeoTpasuMoe obelanue. ..

Ecnu sbl — snadeney, Hebonbwozo busHeca, mo 8bl — JHepmsa pekna-
Mmbl. Ho Hauunas ¢ cezo0HAWME20 OHsl Bbl yJice HUKO20a He nompamume
Hu do/iapa Ha pekaamy, He 6ydyuu COBEPUUEHHO YBEPEHHbIMU B MOM,
Umo OHA NpUHecem Bam KJAUEHMOB8, Npodaxcu u Npubblib.

A ecu 8bl NPOGeccUOHA B MUPE NPOOAHC, MO HAYUHASA C Ce200HAUHEZ0
OHs1 Bam yce HUK020a He npudemcst 3aHUMAMbCS «XOJI00HbIMY» NOUCKOM
NOMEeHYUAIbHBIX KJIUEHMO8.
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A 3aTeM Mmoe HEOTpa3uMoe IpeajI0o>KeHrue pacCKka3blBaeT O criocobax
BBIIIOJTHEHU A 3TUX O6EIlIaHHfl, B IaHHOM Ci1y4dae — O Ha6ope HHCTPYMEHTOB.

YeTbipe cnocoba cTpyKTypupoBaTb
cepbe3Hoe obeltaHue

CymiecTByer MHOTO Pa3HOBHIHOCTEHN OOEIlaHuil U UX CTPYKTYphL. Bosb-
IIMHCTBO JIIOfIell BKIIOYAeT UX B CBOU MPE3EHTAI[MH, HO Jallle BCero 9Th
oberanus c1abo CTPyKTYpUpPOBaHbL BoT yerhipe criocob6a CTpyKTYypUpOBATh
cepbesHble OOeIanus.

N21. bonblne n yetko cpopMynnpoBaHHble obeLyaHus
BMeCTO HebONIbLUNX U HESBHBIX

BOT HECKOJIBKO IIPUMEPOB OOBIYHBIX Y HE3HAUUTEIbHBIX O0EIaHULL.

1. Y3naiime, kak ysyuwiums C80H0 UMMYHHYIO CUCMEMY.

2. IambOecsam coBemMOB NO NOBbILIEHUI) YPOHCALIHOCMU BAWEe20 cadd.
3. IIamb myuwux mecm, 20e cmoum npssmams 0pazoy,eHHOCmu 8 JOMe.
4

Ipexpachbie domawHue cpedcmaa, no3sonAOUUE BbLIEUUMbCA 0e3
sexapcms u gpauell.

5. Hosble epanuybl AMepuku — cosembl 3HarowUX 1tooeti o 6ozamcmae.

Y Bcex 3TuX Aty obelanuii ecTsb ABa 001X Hepocratka. [Ipesxze Bcero,
OHHU YTO-TO IOZpa3yMeBaloT. B HUX He yKa3aHO MPSIMO, YeM OHU MOTYT OKa-
3aThCS IIOJIE3HBIMU UMEHHO IS Bac, U BaM IIPUXOIUTCS YTO-TO JOMBICIUBATb.
Bo-BTOpPBIX, OHU CJIUIIIKOM HE3HAUUTEIbHBI U CPOPMYIUPOBAHBI B IOBOJIBHO
pOoOKUX BhIpakeHHUIX. OHU «XOPOILN», HO UX HEJIb3s HAa3BaTh «BEJIMKHMU»,

A BOT OHH Ke, IlepeJieIaHHble B GOPMY Cepbe3HBIX U KOHKPETHBIX 00e-
IIaHWI.

Ne1
Y3HalTe cekpeTbl filofel, KoTopble HMKorga He bonetoT!

Ne2
MonyunTte 50 coBeTOB OT MacTepoB CalOBOACTBA W y3HaNTe, Kak BOBOE
MOBbLICUTb YpOXaW, MOTPaTUTb B ABa pa3a MeHblle AeHer — W 3acTaBuTb
cocefielt nosesieHeTb OT 3aBUCTU!
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Ne3
MNepexnTpuTe NpodeccrmoHanbHbiX B3/IOMLLMKOB U BOPOB — OHW HUKOFAA
He HaWAyT LeHHOCTH, CMpsATaHHbIe B BalleM AOMe.

Ne4
KnBnte kak MMHUMYM Ha 15 neT fonblue Ballen «OXMOAeMOWn
MPOLOSIXKUTENBHOCTU XU3HWU» — Be3 60NbHUL, pPeryisapHbIX NoceLleHnit
Bpaya v paxe nexkapcts!

Ne5
Bbl MoxeTe cTaTb o4eHb boraTeiMuK, NpuyeM o4eHb bbiCTpo, —
NPUCOEANHANTECH K TEM, KTO 3HAET, Kak BbIMMAAAT «HOBbIE FPaHMLLbI»
Amepukn!

Kak BBl MOKeTe VYBUIETD, HOlIO6HbIe CKOPpPEKTHUPOBAHHbBIE K 6osee 3HaUU-
TeJIbHbIE 06eH_IaHI/ISI HaMHOTO 0oJIblIe IIOX0XKHU Ha HEeOoTpa3uMble IIpeajo-
JKEeHU .

N2, ObeLyaHuns, opopMsieHHbIEe B BUAE BOMPOCOB

B HEKOTOPBIX CUTYALMSIX U 10 COBEPIIIEHHO Pa3HbIM IIPUYHHAM BBl MOXKETE
OTKA3aTbCS OT MPAMBIX, YETKUX U Cepbe3HbIX OOelanuil. B aTux ciydasax
BBl MOJKETe IIPUATh CBOUM o0elanuaM GopMy BOIIPOCa WM JaxKe CepUr
BOITPOCOB, HO ¥ OHU OYAYT IIPEACTABIATh COO0I HEOTPA3UMOE MPEJIOSKEHHE.
BOT HECKOJIbKO peasbHbIX IIPUMEPOB U3 PA3TUYHbIX ITPE3eHTAaIUI.

A

Bel — Muwutronep? 3Hanu JIM Bbl, YTO ceiiuac B AMepuKe HaOI0maeTCst
B3PBIBHOI POCT KOJIMYECTBA HOBBIX MIWUIMOHEPOB? B 3TOM roay MuuinoHe-
pamu ctaso 6osibiie OOBIUYHBIX MY>KUYMH U JKEHIIUH, YeM KOra-1u00 paHee.
Kak ato nonyuunocs? Jlesarcs Iu OHU CBOMMHU ceKperaMu? A eciiu ObI Bbl
3HAJIM UX CEKPET, TO MOIIX Obl U XOTEH OBl BbI CJIEZI0BATh UX MAKCUMAJIbHO
[IPOCTBIM YKA3aHUSM M 3aHUMATbCSI HHBECTUPOBAHUEM He 0oJiee OfHOro
yaca B JeHb?

b
3HaeTe K BbI JIIOMEl, KOTOPble MOTYT eCTb BCe, UTO 3aXOTAT U CKOJIBKO
3aXOTAT, — HO HUKOrAA He HabupawoT Bec? UTo, eciy BCe, UTO BaM [0 CUX
IIOp TOBOPHJIM O AueTax, — Hernpasaa? Uto OBl Bl CIe/ajy, eCiiu Obl y Bac
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OblJ1a BO3MOKHOCTbh 3aHOBO 3AIlyCTUTh CBOM IIPOLIECCH MeTabonusma Oe3
VIpasKHEHHUI U rOIOAaHus?

B

Xorure 11 BH y3HATh 06 0COOEHHOM MHBECTUIIMOHHOM CTpaTeruu, ode-
CrieyrBaroleii BaM GUHAHCOBbIE JOXOBI C IIOJIHOM 3aIUTON OT YOBITKOB,
I03BOJISIONIEN BOCIIO/Ib30BATbCS B CBOUX UHTEPECAX PACTYIIUM HOHIOBHIM
PBIHKOM, He pucKys Oosee ueMm 20% cBOUMX UHBeCTUIMIT? UTO, €C/IM Y BAC I10-
ABUTCS BO3MOXXHOCTD «IIPUCYTCTBOBAThH HA PHIHKE» U [IPU 3TOM HOPMAaJIbHO
CIIaTh 10 HOYAM M MEPecTaTh H6eCroKOUThCA? BO3MOXKHO /I YABOUTH CBOU
MeHCHUOHHbIE HAKOIIeHU 0e3 KaKoro-aubo pucka?

Kpacora 3Tux BOIIpocoB, IIPUCYTCTBYIOMINUX B IIpe3eHTALUIX, COCTOUT B TOM,
YTO JIFOH CJIBIIAT OOEIaHusl, HO YaCTO YITYCKAIOT U3 BUY BOIIPOCUTEIHHYIO
MHTOHAIHIO. 3a[IOMUHAETCS UMEHHO «00el[aHKe», TAK UYTO Bbl MOKETEe BHOBb
CBS3aTh €r0 CO CBOMM HEOTPA3HUMBIM NPEJI0KEHUEM.

N°3. OcHoBHbIe n BcrnoMorate/sibHble obeljaHuns

BBl MOXKETe YCUJIUTD BIMSHHE OCHOBHOTO OOEIIaHMUs B HECKOJIBKO Pas, J0-
0aBUB K HEMY HECKOJIbKO BCIIOMOTraTelbHbIX oOemanuii. K npumMepy, oc-
HOBHOe oberianue Moeii mpezedranuy Magnetic Marketing System®, mpen-
Ha3HA4YeHHOM /11 KOMMEPCAHTOB, 3BYYUT TaK: HaBCersa II0JI0XKUTb KOHel]
«XOJIOZHOMY>» IIOUCKY IIE€PCIEKTUBHBIX KJIUEHTOB. ITO CO3JAeT LIENbIN PsI
BCIIOMOTATEJILHBIX IIPEUMYIIECTB, KOTOPhIE S MOTY TaK K€ CMEIO 00elaTh.

e Teneps BBl MoxeTe noTpaTuTh 100% Balero BpeMeHU Ha peajibHbIE
NpONaXu — a He HA OXOTY 3@ TeM, KOMY MOXXHO 4YTO-TO NPOAATh.

e Bbl MOXXeTe JIeTKO aBTOMAaTHUYeCKU YABOUTDL WU Oa’Ke YTPOUTH CBOU
A0X0AbI, €CJIN IIOJIYYUTE BO3MOXHOCTDb HE TPATUTDb BPEMA HA IIOHUCK
IIOTEHIIHAJIbHBIX KJIMEHTOB.

* Bnl Oyzere BbI3BIBATH 3aBUCTh Y CBOMX KOJUIET, HAOTIONAIOIINX, KAK
B ouepenb K BaM BBICTPAUBAIOTCS KaueCTBEHHBbIE IOTEHIIMAIbHbIE
KJIMEHTHI — 0e3 «XO0JI0NHOr0» 003B0HA WIIU IIPOBEAEHHS YTOMUTEIbHBIX
MEpOIIPUATHI 10 UX IIPUBJIEYEHUIO.

e /30aBUBIINCH OT HANIPSYKEHMs], CBI3aHHOrO C He3HAHKMEM, KOTZa 1 OT-
Ky/ia TIOSIBUTCS BaIll CJIEAVIOIINI ITOTEHIINAIbHbIN [TOKYIIATENb, BbI
CMO’KeTe BHOBb HACIATUTHCS MIPOIIECCOM IIPOaaK.
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* Bl ycneere BepHYTbCS JOMOM K Y>KUHY! Baria cynpyra, 1eTu U Apy3bs
3aMeTST, KaK Bbl U3MEHIIUCD B JIYUILIYIO CTOPOHY.

Jl1s1 KaXK0ro OCHOBHOTO O0eIaHusI HeIUIOXO UMeTh TPU-TISTh BCIIOMO-
raTelbHBIX.

Ecnu xotute, Moskete repedpasupoBaTh 3TH TpU OOEIaHKs B BOIIPOCHI
10 nipaBuIaM yHKta No4. U onu GyAyT TOYHO TAK SKe 3aMBIKAThCSI Ha Ballle
HeOTpasHuMoe IIpeIoKeHUe.

N24. KomnnekcHble obeLwyaHusa

Hazpanusg suamMeHUTHIX 6ecTcernepos Jleina Kapueru u Hanosneona Xusia
comepskar B cebe oberanus, COOpaHHbIE U3 IBYX YACTEM:

(1) Kak 3aBoeBHBIBaTh Apy3edl U (2) OKa3bIBATh BIMSHUE HA JIIOAEN
(1) Oymait u (2) GoraTeii

[ToHATHO, YTO KAXKJ0€e U3 ABYX IPeCTaBIsAeT COO0M JOCTATOYHO XOpoIIee
obemanue, OAHAKO B COBOKYIIHOCTH X CyMMa IIPeCTaBIseT cOO0I HedTo
6onpiree, uem 1 + 1 = 2.

Obemanue ToXXe ABJSETCS KOMIIIEKCHBIM, HO COCTOUT U3 TPeX YaCTelt:

Bol osryuaere (1) MapkeTHHIoBoe coolIene, 00J1a1aromee IPUTAraTeb-
HOH CUJIOH, a TakKe (2) CIIOCOOHOCTBIO HAIEIUBATHCS HA MPaBUIbHBIL
U XOPOIIIO PearupyoIIuil Ha Bac PeIHOK U (3) CrIOCOOHOCThIO BHIOUPATH
U UCIIOJIb30BATh HAWIyUlllee CPEACTBO KOMMYHHUKAIIUU JISI JOHECEHUS
Balllero COOOIIEHMUs 10 PHIHKA.

K nmpumMepy, B OZIHOM OYEHB YCIIEIIHOM IIpe3eHTaIuu K1yba OT/IbIXa 0 CHU-
creMe TaiMIlep OOeIaHus COCTABIISIOTCS CAENYIOIUM 00pa3oM:

(1) Bet ocTaHaBnMBaeTeCh B BEIUKOJIEITHBIX IOMAX CTOUMOCTBIO MUJUTHOHBI
II0JUTapOB Ha Oeperax 03ep U y MOPsl, Ha TOPHOJIBIKHBIX U rOJIbG-Kypop-
Tax — a He B TOCTUHUIIAX WX KOHIOMUHUYMAX, (2) C IOIHOM KoHpuIeH-
[UAIBHOCTBHIO, (3) FOTOBBIX K BaIlleMy IIPOSKUBAHUIO C YYETOM BCEX BAIIMX
[OsKeJIaHui ¥ TpeOoBaHuii, (4) paboTaIONIUX 10 CUCTEME «BCE BKIIIOUEHOY,
0e3 HeOKUIAHHBIX IOMOIHUTEIbHBIX PACXOZ0B, (5) IIOIHOCTHIO YIOBJIET-
BOPSIIOIIUX BALIUM ITO>KEJIaHUSIM.
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[Togo6HbIE KOMILIEKCHBIE O0EIaHNs BPSL, JIM IPUMEHUMbI B OOBIYHOI
peKiaMe, C y4eTOM HETEPIIeIMBOCTH U YCKOJIb3aI0IIero BHUMAaHUS 3pUTeJIel,
OJHAKO OHM MOTYT cpaboTaTh B XOJe IIpe3eHTALUN, KOTOPYIO Bbl [eaere
JUIS ayIUTOPUU B PUBUUECKOM MIPOCTPAHCTBE, MJIU IS TEX, KTO [0 CBOEN
BOJIE Pl IOCMOTPETh Balll BeOKACT WM OHIANHOBOe BUIeo. Ero MOXKHO
[IOBTOPATDH HECKOJIBKO pas3. OIHOBPEMEHHO C HUM BbI MOXKETe TPAHCIUPOBATh
Ha 9KpaHe WM C/1aiiaxX COOTBETCTBYIONMe H300paskeHus. Ero MOKHO pas-
ZIeJIUTh HA YaCTH, a 3aTeM coOpaTh 10 HOBOM. Y Koraa Bbl BHOBb BEpPHETECh
K CBOEMY HEOTPA3UMOMY IIPeJIOKEHHUIO, YPOBEHD €ro MOAIEPKKU OKAaXKEeTC S
HAaMHOTO BBIIIE, YeM IIPU OOBIYHOM IIPOCTOM OOEIaHuy.

ITocsie TOro Kak Bl OIpPEeeIuTech C CoAepsKaHueM OOelaHusd WIn
HEeCKOJIbKUX OOeIlaHmii CBOel Ipe3eHTallu U PEIUTe, KAK BBIJISIUT HEOT-
pasuMoe IIpeJIOKEeHHe, II03BOJISIONIEe WIK IOMOTAIOLIEe BhIIOJHUTD 3TH
obeIanms, Bl IOJyYaeTe OCHOBY U OOJIOKKY JJISI CBOEI IIpe3eHTallH.
B KaKOM-TO CMBICJIE BCE OCTaIbHOE MEXIY OOeIaHrueM U €ro BhIIIOIHEHH-
€M C [TOMOIIBI0 HEOTPA3UMOTO MPEUIOKEHHUSI — 3TO MOCT, II0 KOTOPOMY BbI
HaIpasJisieTe CBOI0 ayAUTOpUIO. Bbl 6YKBAJIbHO BefieTe ee B 3eMIII0 00eTo-
BaHHYIO!



[JIABA 8

«lpe3eHTenHep»,
unun CekpeTbl MaccoBoro
ybeXxpeHus

IeiiB Baurys

B >KM3HU 1 B MHpe eCTb He TaK MHOTO Belllel, B KOTOPBIX BbI MOKeTe ObITh
MO-HACTOSIIIIEMY YBEpEeHBL.

Sl 3aHMMAIOCh IIpOAa’kaMU C IIOMOIIBIO Ipe3eHTalyi y>Ke MHOTO JIeT
U Koe-umo 3Haw 00 3TOM IIpollecce, OMHAKO I BCe PABHO IMPOAOJIKAI0
YUYUTBCS U, HaJIeI0Ch, COBEpPIIeHCTBOBAThCA. Ha ofHOM cemMuHape MeHS
CIPOCHJIH, B KaKOUM eJUHCTBEHHOM! BeIllM, CBSI3aHHOU C CO34aHueM U J0-
HeCeHueM JI0 ayJAuTOpUHU Ipe3eHTanuy, g yeepeH Ha 100%. Mot oTBeT
BBITJISIZIENT TaK.

C pocToM ormbiTa B pa3paboTKe IMpe3eHTaluil U UX JOHECEHH 10 ayiIu-
TOPHU $I BCE CUJIbHEE BepIO B CIIeAVIOIIYIO MBICIIb:

YeM 6oJibllie BBl YUUTE, TEM MEHBIIIE IIPOAAETe.

B camoM Hauasie paboThI £ MOMAAas B TY JKe JIOBYILKY, YTO U OOJIbIINH-
CTBO OpPaTOPOB U BEICTYIAIOIIUX, — [IPEBPAIaJICS B IIperiogaBaTess. 3aTeM
4 y3HAJI, YTO HAMHOTO II0JIe3Hee ObITh He MPerofaBaTesieM, a «Ipe3eHTel-
HepoM»* — 910 10BO MBI B Speaking Empire ucnonbayeM 11 0603HaueHU A
4eJI0BeKa, CIIOCOOHOr0 3aTPOHYTh SMOLIMOHABHBIE CTPYHBI AYAUTOPHUH, YCTa-
HOBUTD C Hell INYHbIe OTHOIIEHUS U 1a’ke B KAKOM-TO CMBICJIe ee Pa3Bieyb.
Taxoi MmeTos paboThl — AMHCTBEHHOE, YTO IIOMOraeT yZep>KaTb BHUMaHUeE
U co3marh unTepec. OH fenaer Bac 6ojee 3aIIOMUHAIOIUMCS U YCHIUBAET
BJIMSIHUE Ballleil rnpe3eHTanuu. OH BOBJIEKAeT ayAUTOPUI0 UMEHHO B TaKoe
B3aMMOJIEHCTBIE, KOTOPOE eif HpaBUTCA O0IbIe Bcero. UIMEeHHO 9TO e1aioT

* CnoBo Presentainer® cocrout u3 aByx: presenter (ZOKJIaAUUK, MPe3EHTYIOIIMI)
u entertainer (3aTeifHKK, KOHpepaHChe U T.1.). — IIpum. nep.
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TeeBU30p, GUIbMBI, KOTOPHIE JIIOAHU IEPECMATPUBAIOT, UTPHI, B KOTOPbIE
OHU UTPAIOT, U KHUTH, KOTOPble OHU YUTAIOT. ITO Ke JOJIKHBI 1e/1aTh U BHL.

BoT Kax BBHITJISIAUT «IIpe3eHTeHHED>.

Ha puc. 8.1 nokasaHo, 4To eCIK y Bac eCTb MOIIHAS IIpe3eHTaIus (0 KO-
TOPOI1 MBI y3Ke TOBOPHUJIN), OIIpeieJIeHHOe IIpeJICTaBIeHre O Hell, 0 Bac ca-
MUX U O Balllell ayAUTOPHUH, a TAKKe [IPaBWIbHbIE MeXaHU3MBI JOHeCeHUs],
TO KaK[blil pa3 Bce OymeT CKIaabiBaThCA KAk Hazo. JlaBaiiTe MOroBopuM
0 MexaHHU3Max JOHeCeHUs.

OBPA3 MbIWJIEHUA

Puc. 8.1. TpeyronbHuk MpeseHTauns/LoHeceHne/06pas MblwneHus

1. Hayano u 3aBeplieHue

Ucnonbayiite mpoctyio GopMyiay u3 aoboro yueOHUKA [0 OPaTOPCKOMY
MAacTepCTBY — COOOIIUTE JIIOASAM, UTO Bbl COOMpAeTeCh UM CKa3aTh, 3aTeM
CKaXUTE 3TO, & 3aTeM 00bSICHUTE, YTO BBl TOJIBKO YTO CKA3aJIH. ITO MO3BO-
JISIeT BaM C CaMOro Havajia CO3/aTh OIIYIIeHHe IPEIBKYIIIeH U, KOT/a JIIOIU
B AyJUTOPHH HAUUHAIOT €P3aTh HA CTYJIbSIX U JIOBUTh KAXKJ0€ Ballle CI0BO.
Bo/bIIMHCTBO BeTMKKUX HDOKYCHUKOB 30JI0TOM 9pBI, BKIOYas [yauHu, He 1po-
CTO BBIXOIWIU HA CIIEHY U [eJIajId CBOE JIEJI0 — OHM BCEraa pacCKas3blBalu
aymuropuu (pUYeM B JOBOJIBHO APAMATUYHBIX BEIPASKEHHUSX) O TOM, KAKO
boKyC OHA YBUIOUT CIEAYIOIIUM. A B KOHIIE BBl CyMMHUpYyeTe BCe TO, YTO
CKAa3aJIi ¥ MOKA3aJIM, IOCKOJIBKY JIOAU CKJIOHHBI OUeHb OBICTPO 3a0bIBATH
Jla’Ke CaMble [IaBHblE MOMEHTHI JIF000M CJI0KHOM [Ipe3eHTaI|H.
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2. CocTossHMe cornacus

Coracue B MaJioM BEZIET K COIIACHIO B Oojiee 3HAUMTENIbHBIX Berax. C co-
[POTHUBJIEHUEM JIyuliie GOPOTHCS MOCTENeHHO. Baa 1esp Kak oparopa co-
CTOHMT B TOM, YTOOBI 3aCTABUTD JIFOZIE TOBOPUTD BAM «/1@», KaK PO cebs1, Tak
U BCJIYX, IpUYeM HeCKOJIbKO pa3 3a BpeMs IIpe3eHTaiuu. {1 BOBIeUeHUs
JIIOZieN B IIPOLIECC BBl MOJKETE MPOCHUTh UX IIOAHUMATh PYKYy WJIH KPU4aTb
KaKoe-TO CJIOBO B 3HAK cornacus (momporiaer mpocroe «[al»). Ber moxxere
Jla>ke IIPOCUTh BCTATh TEX, KTO C YeM-TO COIVIACEH WX HeT. B Oo/bInuHCTBE
ayIUTOPHIL [IepBas MOMBITKA CAENATh YTO-TO MOA0OHOE OOBIYHO BHI3bIBAET
IOBOJIBHO BSUTYIO PEaKIIMIo, TaK YTO BaM NPUIETCs MOLIYTUTD Ha 3Ty TEMY
Y Kak-TO YTOBOPHUTb JIFONEl HA 60Jiee aKTUBHOE B3aUMOJIEHCTBHE.

Ms1 B Speaking Empire 06bI4HO IpUIyMbIBAEM IS KAXKOM [Ipe3eHTa-
U Habop BOIPOCOB, CTUMYJIUPYIOIIUX coracue, GopMyIMpOBKH IIPOCHO,
00pallleHHbIX K ayAUTOPUU, @ TAKXKE AyMaeM, B KAKUe MOMEHTHI B XOJIe
npeseHTalMy OHU OyayT Hanbosiee yMeCTHBIL.

Ha cocTosiHUe ayauTOpuu MOXKET MOBIUATh MHOXKECTBO GaKTOPOB: KAKOB
ee COCTaB, KaK OHa cobpanach — H06POBOJIBHO UM IO IIPUKA3y paboTo-
nmarened. Ha Hero BausgioT TakKe BpeMs AHs, CTENEeHb YCTaJOCTH U MeCTO
MIpOBeJleHNs, He TOBOPS Y>Ke O TOM, UTO UMEHHO JIIO[U 3apaHee 3HAIOT O Bac
u Bartteii npe3eHtanuu. C yuerom aTux GakTOPOB BaM HYKHO CAENAThb JBE
Bely. Bo-mepBbIx, Bbl JOJDKHBL IOMOYB CITYIIATENISIM 00PECTH IIOJIOKUTEIb-
HOe BOCIIpUSTHE Bac, IpeUMYIIecTB Ballell Ipe3eHTaluy U NperuMyIecTB
MIPeuMYIIecTB ellle 0 TOro, KaK OHU BacC YBUIAT. BO-BTOPEIX, Bbl JOJIKHBI
OLIEHUTD «TeMIIepaTypy» IPYNILI U CAelaTh KOPPeKTUPOBKU Ha JIeTy — Ha-
IpUMep, «pa3orpeTb» CIUIIKOM IMACCUBHBIX Ciymiaresnei. [lepas us atux
Bellleli IIpSIMO CBsI3aHa C MAapKeTHHIOM, U S PeKOMEHAYI0 BaM IIPOUYUTATh
kuury Jlaua Keunenu No B.S. Guide to Trust-Based Marketing, B KOTOPOI1 BbI
Haljere HeMaJso XOPOIINX COBETOB II0 3TOMY BOIIPOCY.

A BOT uero HHUKOrZa HeJb3s JlenaTh, TaK 9TO OCTAaBJISATb MEHTAJIbHOE
U 9MOIMOHAIIBHOE COCTOSIHHE ayAUTOPUU Oe3 BHUMAHHUS, & 3aT€M IIBITAThCS
OZIHUM MAaXOM IIPEOI0JIETh HECOIIACHE WU BO3MOXKHBIE BO3PAsKEHUs OIIVsKe
K KOHITy IIpe3eHTal1H.

3. MpaBuno ceMn MUHYT

JI0BOIWIIOCH JIX BaM KOTra-HUOYAb ObITh CBUAETENSIMU TOTO, KaK CIIMKEP
XOPOIIIO HAYMHAET, a 3aTeM B KaKOM-TO MOMEHT IIpe3eHTAaIlUH TepsIeT CBOIO
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ayauroputo? CayIiaTend OTBIEKATC, 00ITAal0T, HAUMHAIOT CMOTPETD B Te-
nieOHBI WK — Xy>Ke BCEro — OUH 3a IPYTUM BBIXOAUTH U3 3aia. B mpouecce
npespamenus Speaking Empire B umeaibHy0 KOMIIAHHUIO 10 pa3paboTKe
MOIIHBIX IIPe3eHTAaIUil MBI IIPOJIeJIaid HeMaIO UCCIeTOBAHUNA U aKTUBHO
U3yumIu cCOOCTBeHHBIN OnbIT. Ha 3Ty TeMy 6bUIO IIpOBeIeHO HeMasto HEBPO-
JIOTUYeCKUX UCCIel0BaHui. MHOTHe yueHble CUUTAIOT, YTO YeI0BeYeCKU
MO3T CII0COOEH COXPAHATH KOHIIEHTPALIUIO B TEUEHHE IIPUMEPHO CEMU MU-
HyT. Ero mesarenpHOCTh TOPMO3UTCS, IIPEKPAIaeTcs U 3aIyCKaeTcsl 3aHOBO
B XOJle CEeMUMUHYTHBIX LIUKJIOB. BOT IIoueMy BaM HY’KHO KaXXIble CEMb
MUHYT MOOYXIATh ayJUTOPHIO K B3AaUMOIENCTBUIO. Bbl MOXKeTe crenarh
3TO C MOMOIIBIO OBICTPOI MPOCHOBI UK YKA3aHUsL, HAlIpUMeD:

e [logHUMUTE PYKY, €CIIU BB

e BaM cTout 3amucaTh 3THU CJI0BA.

e Bcraubre, eciu... win: BcranpTe U caenamre
e TloBepHuTecs K coceny u

e T[loBTOpSsIiiTE 32 MHOT...

4. AMHAMUYHOCTDb

Maito KTo u3 3¢ PEeKTUBHBIX CIIMKEPOB CTOUT 3a Kadeapoil Win 3aUnThIBAET
CBOE BBICTYIUIEHHE C Tesecydiiepa wiu o Oymaskke. Takas nogaua uabop-
Mauuu auiiteHa ku3uu. Ha ayauTopuio BaugeT He TOJIbKO TO, YT UMEHHO
BBl TOBOPHUTE, HO U TO, KAK BbI 3TO fieiaere. ITO «KaK» BKIIOYaeT B cebs ro-
JI0C, IOBEpUE K BaM, BAIll SHTY3UA3M, BAIIU IlepeMelleHus 1o ClieHe U To,
Ka’KeTeCh JIU BBl JIFOJSM JOCTATOYHO CYACTIUBBIM, IOHOCS CBOE COOOIIeHHe.
Bo MHOroM BbI — IIIOYMEH, YCTPAUBAIOIIUL IS HUX IIPEJCTaBIeHHeE.
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HeMoHcTpauus
B X0A4e npe3eHTauuu

Jlou Kennenu

Tobl BepuIllb TOMY, UTO BUAUIIb. ITO CTApOe KIIUIIe AajieKO He CIIy4YaiiHo
COXPaHUJIO CBOIO aKTYaJbHOCTb U B HAIIIY JHU.

OnHo U3 MoMX X000M — M3yueHHe UCTOPUM UCKycCcTBA oOMmaHa. U, mo-
JKaJIyH, HauboJsiee mocjea0BaTeIbHO, MACTEPCKU U CTPACTHO 3TO UCKYCCTBO
PAa3BUBAJIOCH B HAIIPABJIEHUH, CBSI3aHHOM C ITApaHOPMAaJIbHBEIMU SIBJIEHUSIMHU.
Jltogy BepAT B «TOBOPSIIIHE TIOCKU», KAPThL Tapo U XpycTaibHble MIapbl, OHU
CIIYIIAIOT MEIUYMOB, IKOOBI CIIOCOOHBIX YCTAHOBUTH KOHTAKT C YMEPIIUMH.
A MOIIIEHHHUKH, MAaCTePCKU OCBOMBIIIE UCKYCCTBO (u3uuecKkoli 1eMOH-
CTpaLUU CBOUX «CBEPXBHECTECTBEHHBIX» CIOCOOHOCTEM, IUIIAIOT 3TUX JIIO0-
Jleit U ZIeHer, ¥ 4yBCTBa coOcTBeHHOro mocrounctsa. Kuura The Heyday of
Spiritualism («PaciseT ciupuTusMar), onyodaukosadHas B 1970 r., — auimb
OZIHA U3 COTEH KHUTI, OMUCHIBAIOIIUX TONYJISIPHOCTbh MEAUYMOB, 9KCTpPaCeH-
COB, IleJIuTesIer U T. /1, ¢ mepBbix gHei 1900-X 1 OTKPBIBAIOIIUX UX CEKPETHL.
CeropHs, HECMOTPS HA OCTYITHOCTh HHPOPMAIUH, MOIIEHHUKH HUCIIOIb3YIOT
Te JXe caMble TPIOKU. EMMHCTBEeHHOe OT/IMYKe COCTOUT B TOM, UYTO Telepb
HEKOTOphIe U3 HUX UMEIOT COOCTBEHHbIE TeJIEBUBHOHHBIE IIIOY.

Ha Bcskuit cityyait cpa3y CKasKy, YTO CUMTAI0 BCE 3MO LIapIaTaHCTBOM,
00MaHOM ¥ MOIIIEHHUYECTBOM — HEPEIKO JKECTOKUM.

S pacckaspiBaro 00 3TOM JIUIIB I JEMOHCTPALIUH CHJIBI JEMOHCTPA-
MU, KOTOPYIO MOT'YT HCIIOJIb30BaTh BBICTYIIAIOIIUE. [JTaBHBIM 3JIeMEHTOM
JEMOHCTPALMOHHOL IIPE3eHTAIUU B 00/IaCTH IIapaHOPMAaIbHOrO ObLI U OCTA-
eTCsl TaK Ha3biBaeMblii ceaHc. JIFoau cOOMPArOTCs B 3aTEMHEHHOM KOMHATE.
[Ipennonaraercs, 4YTo MeAUYM He JOJDKeH UMeThb HUKAKONM BO3MOXKHOCTU
nmBuratbc. [Topoit ero maske 3anuparoT B mkad. A 3aTeM OH IIPUHUMAETCS
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YCTAHABIUBATh KOHTAKT C «IPYrOil CTOPOHOI»: HEKHIT IPU3PAK HAUMHAET
FOBOPUTH €r0 YCTAMH, [IOAHUMATD CTOJIbI, CTAJIKMBAET IIPEJIMETHI C IOJIOK,
TPOraeT BOJIOCHI OHOIO U3 IPUCYTCTBYIOIIMX UK OIYCTOIIAET CTAKAH C BO-
nofi. [Ipy 9TOM MemuyM U3JTyJaeT «IKTOIUIa3My», MOSKEeT TOBOPUTh HA CTPAH-
HBIX A3bIKAX, IIATATHCA U NafaTh B 00MOpPOK. Elie oquH u3sro61eHHbIi
THII IEMOHCTPALMHI: MEJIMYM PACCKA3bIBAET IIPUCYTCTBYIOMIUM O KAKUX-TO
OAPOOHOCTIX UX JXKU3HH, KOTOPhIE OH He A0JIKEH ObLI 3HATh, WIIX [IepefaeT
[IPOYYBCTBOBAHHbIE COOOIIEHHUS OT UX ITOKOMHBIX POMUTENIeN Uiu AeTeit. Eciu
3TO MpeACTaBIeHHEe XOPOIIO OTPENEeTHPOBAHO, EMY TPYAHO He IIOBEPUTb.

CXOﬂHbeI B MOIIEHHUHUYECTBA CBSI3AH C TdK HA3bIBA€MBIM LEJIUTEIIb-
cTBOM. JIIOIH /10 CUX IIOP IOKUAAIOT CBOK CTPAHYy, eAyT B JajeKhe CTPaHbl
TpPeThero MUpPa U OTAAIOT OTPOMHBIE CYMMbI «4yI0AeIM», IIPOBOALIINM
HEBEPOATHO yOenuTenbHyIo AeMoHCTparuoo. OHM BCKPLIBAIOT Tejia 6e3 HoKa
WK CKAJIbIIeJIs — OJIBIMM PYKAMU WJIM OMHOM CHJION yMa — U BHITACKUBAIOT
[IOYepHeBIIINe «PAaKOBbIE OITYXOJIH» UK APYTHE Pe3yIbTaThl JEHCTBUS TEM-
HbIX ciL. OHHU «IedaT» CTPajaoMX U OTYasSBIIMXC Tofeit. OObIYHO TaKue
JIeMOHCTPALIUHU [TPOBOAUT IPO(eCCHOHANBHBINA IIIOYMEH B COIPOBOXKIEHUN
COYYaCTHUKA, KOTOPHII IPUTBOPSETCA, UTO CTPAgaeT OT CMEPTEeIbHO OIac-
HO 6osie3nn. Bee 3T0 — B310D, HO IIPH XOPOIIEM HCIIOJHEHUH He IIOBEPUTD
B YBUIEHHOE OY€Hb CJIOKHO.

Tappu lyauHu chenana odeHb MHOTO JUI Pa3BeHYaHMs MHOTHX U3 Ta-
KHUX MOIIIEHHUKOB, onHako Aptyp Konan J[oiib Obl1 yOEXKIEH, YTO pe3Kas
KPUTUKA MEJUYMOB U CIIMPUTYAJIMCTOB CO CTOPOHBI ['yauHu OblIa BCEro
JIMIIb IPUKPHITHEM, KaK U ero ¢pokychl; Konan Jlois monarai, uto [yauau
JEHCTBUTENLHO 061afaeT BOJIIeOHbIMH, CBEPXbECTECTBEHHBIMU CIIOCO0-
HOCTSIMHU!

HmenHo smo u denaem ¢usuueckas demoncmpayus. Ona co3daem,
passusaem u ykpenjsem gepy, NOCKOJIbKY ayoumopus UCKpEeHHe Bepum
momy, umo sudum. 1 kozda demoncmpayus coenana npogeccuoHaibHo,
3PUMENAM CIOHCHO €€ «pa3BUOemby,

dusnueckas A1eMOHCTPAIUS I0JI'0 UTPAjia OCHOBHYIO POJIb B IIPOAKAX
B dopMare «OMUH HA OAMH» B I0MaX, 0QHCaX U KIWHUKAX, @ TAKXKE IS
TPYIIIOBHIX ayauTopuit. OHa He MOTepsyia CBOEro BAUSHUS U B HAIIM JHU.
Jlo cux mop B TelIeBU30pe, B Mara3uHax U Ha BBICTABKAX MOXKHO YBUIETb
JIEMOHCTPALUU HEBEPOATHO 3P PeKTUBHOrO OseHaepa / KyXOHHOTO KOM-
Oaiina, OHU IIPOBOAATCA TOYHO TaK Xe, Kak 20, 30 uau maxke 50 ner Hazam.
[Ipe3enrarus ToBapoB Mapku Tupperware, BriepBble co3nanuast bpayuu Vaiis,
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JIO CHX IIOP UCIIOJIb3YeTCs IIPU OpPraHu3alui NpsSMbIX Ipogak Tupperware
o Bcemy Mupy. [lomoOHbIE IeMOHCTPALIUU UCIIOIB30BAJ U S B IIEPBbIE TO-
IIbl Kapbepsl, IIPOofaBasl pa3InyHble MPOLYKTHI JIIOASIM B ux gomax. [Tosxke
g paspaboTas JeMOHCTPALUY I UCIIOIb30BAHUS B TEIEBU3UOHHBIX WH-
bopMaMOHHO-KOMMEPYECKUX POJUKAX. 51 MHOro paboTasn ¢ TaKUMH Jie-
MOHCTpanusaMu. 1 yBepsito Bac, 4To, BHE 3aBUCUMOCTH OT TOTO, KTO BBI, UYTO
BBI IIPOJIAeTe, T7le U KAK JTO Jies1aeTe, T00as Ipe3eHTalus CTaHeT HAMHOTO
MOII[HEee, eC/IH Bbl 0OABUTE K HEH JeMOHCTPAIUIO, II03BOJISIONIYI0 YBULETh
MIPOZYKT B JIEHICTBUU U IIOBEPUTH B HETO.

Bo3MO>KkHO, BBEI CUMTaeTe, UTO B BallleM C/Iyude YCTPOUTD IeMOHCTPALIUIO
[IPOJYKTa HEBO3MOSKHO, — U, CKOpee BCero, ormudaerech. [IOHATHO, YTO HET
HHUYEro CJIOXKHOTO B TOM, YTOOBI IIPOIEMOHCTPUPOBATH IPEUMYILECTBA HEKO-
ero npeamera. Bol MOKeTe 3aruxHyTh B OJIeH ep 1eblit ap0y3 U MOJIYYUTh
Ha BBIXOZI€ COK. BBl MOJKeTe II0Ka3aTh HOK, KOTOPBIM CHauasa paspybaere
MeTaJUIMYEeCKU I'BO3/b, @ IIOTOM UM JKe pesKeTe Ha TOHYAMNIINe JIOMTUKU
nomMuzop. Bel MokeTe MOIKapUTh YTO-TO HA MeJHOI CKOBOpOZE, a 3aTeM
IpOZIeMOHCTPHPOBATh ayAUTOPUH, UTO HA Hell He 0CTaeTCs] HUKAKUX CJIeJ[0B.
Wu ke HAa 171a3aX Y U3YMJIEHHOI [TyO/IMKH Bbl HAJIUBaeTe OEH3UH Ha KPBIIIKY
KaroTa aBTOMOOWIS, MTOJPKUTAETE €ro, a 3aTeM IIOKA3bIBAETe, UTO KPBIIIKA
0CTaJIaCh COBEPIIIEHHO YUCTOM 61arofaps BameMy CpeiCTBY AJIS IIOJIUPOBKH.
Ho MO>XKHO yCTpOUTDb JIeMOHCTPALIUIO U IS HeMaTepUaIbHBIX IIPOJYKTOB.

Eciu BaM JI0BOIMIIOCH OBIBATh HA BCTPEUaxX B KOMITAHUSX, 3AHUMAIOIUXCS
ceTeBbIM MapKeTHHIOM, TO BBl HaBepHSIKa 3HaeTe O KOHIeNIUY TaK Ha3blBa-
eMbIX KpyroB. BeicTymnaromuii nepes HeCKOJIbKUMH JIIOAbMU B KPOIIeUHOM
KOMHATe WU Iepei ThICIYaMU JIIoJell Ha ClleHe PUCYeT Ha JJOCKe KPY KKHU.
CyTb B CJIEAYIOIIEM: BAM HYKHO [IPUBECTH B OM3HEC JIUIIb [IeCTEPBIX JIIOMEH,
3aTeM KaKABIH U3 HUX IIPUBEZET ellle 10 IIeCTb, U T.J. B utore Bbl 0Ka3bI-
BAeTech B [IEHTPe TMIAHTCKOM IPUOHUIIBI AUCTPUOBIOTOPOB, Uepe3 KOTOPhIX
K BaM IIOCTyHaeT JAeHe>XXHBIN NoTOK. OTHAaKOo OJIHO AejI0 — CMOTpeThb Ha Kpac-
Hble U 3eJIeHble KPY>KKU Ha JIOCKe, a COBCeM ApYyroe — BUEThb, HallpuMep,
npesenTauuio Yapau Mapina u3 Komnanuu Amway. /IBafgiiaTb IIOMOITHUKOB
[IOMOIJIM €My BBITALUTDh Ha CIIeHy OrPOMHYIO JOCKY BBICOTOM Oojiee ABYX
MmeTpoB. K Heit 6putn ipukieeHsl porTorpaduu Bcex COTPYIHUKOB HEPBBIX
BOCBMH YPOBHE er0 OpraHu3anuu (IpuMepHO 110 TOM JKe JIOTHKE, IT0 KaKOH
PUCYIOTCSI KPYTH), COeIMHEHHbIe TUHUSIMU. 3aTeM Mapiil IpUHSIICS XOIUTh
I10 ayAUTOPHH, IOKa3biBas Ha pororpaduu u pacckaseiBast 00 H300pasKeH-
HBIX Ha HUX JIOAMX. [locie 3TOro oH MpU3HAasCs, YTO HUKOTJa He BCTpeyai
JMYHO OOJIBIIYIO YACTh JIHOZel, n300paskeHHbIX HAa GoTorpadusx. A 3arem
OH yKazas Ha (GOTO Jrozell B BepXHEeH 4acTH TAOJMIIBL, IPIMO CBS3AHHBIX
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C HAM, U CKa3asL: «5| HaHsUI TOJIbKO 3THUX IecTephix!» BoT 310 6b110 mO-Ha-
CTOSIIIeMY MOTPSICAOIIeN JeMOH CTpaIueri!

S1 BCTPOMII IEMOHCTPALIMIO U B CBOIO TIPE3EHTAIHIO KYPCOB JJI1 CAMOCTO-
ATEJIbHOTO U3y4YeHUs U HaOopa MHCTPYMEHTOB JIJIS BIafie/IblIeB HeOOIbIIUX
KOMITaHUI ofl Ha3BaHueM Magnetic Marketing System®. Bce obelanubie
MHOIO pe3yJbTaThl ObLIM HEMAaTepUuaIbHbIMUA. Y MeHs He ObLJI0O HUKAKOTO
dbusnueckoro crocoba Moxkasarh KIMEHTaM, KaK UX [MOTEHIUaJIbHbIE II0-
KYIATeNU MOIyYaloT OT HUX MHUChMA, 4 3aTeM PelIaloT UMeTb C HUMU AeJI0
6naromapst Moeii cucreme. CaM MPOIYKT IIPEACTaBIISUT COOOI HECKOJIBKO CTpa-
HuIl B OJIOKHOTE, TO €CTh OBbUI KpaliHe HellpuMedaTeTbHbIM. OIHAKO S BCe JKe
CMOT CO3/1aTh MPEe3eHTAIHIO, B X0[e KOTOPOil IIOKA3bIBAIL U PACCKA3BIBAJ,
Kak paboraer cucrema. B moeit kuure The Ultimate Sales Letter, 4th Edition
(«meambHOE peKIaMHOE COOOIIEHNE») MOKHO HANTU Y>Ke CTABIIYIO 3Ha-
MEHUTON CepUI0 «ImHceM JI>KOpI>Ko», CO3IAHHBIX IS BJIAZeblia OQHOTO
UTAJIBIHCKOTO pecTopana (s mpuayMat Ijis Hero JAOJDKHOCTD «IUPeKTopa
10 POMAHTHUKE). 51 00BACHUI CYTh KOHIIEIIUH, [IOKA3bIBAJI IPUMEPHI IIICEM
Ha OOJIBIIOM 9KpaHe, 3aUnThIBas GparMeHThl U3 HUX, 00paIaa BHUMaHHe
HA JIeTaJd, a 3aTeM 3aKOHYII CBOIO peUb PUTOPUYECKUM BOIIPOCOM: «Bbi
deticmsumenbHO Bepume, Umo Kaxcoblll, KMo Noay4aem 3mu Yembipe NUch-
Ma, HUUYezo0 He 3Haem o0 pecmopare JI#cop0xco u He nokasvleaem nucbma
cynpyeam, cocedsam u Opy3bam? Mbl clenanu e2o u3BeCcmHbiM HA CBOEM
DbIHKE Uymb Jiu He 3d 00UH O€eHb — U BCE 3MO NO UEHEe UEeMbIPEX NOUMOBbIX
Mapok!»

ITOT KyCoueK MOeil Mpe3eHTAIMH CTAJI HACTOJIbKO MOMYJISIPHBIM U JIO-
OUMBIM, UTO MEHS MTOCTOSHHO IPOCUJIM IIOBTOPUTDb €r0 Ha HOBBIX BBICTY-
IUIEHUSIX, 1 MHOTHE JIFOH, CIYIIABIINE ero, IOCeI[alr MOU CEeMUHAPHI ellle
HECKOJIBKO JIET.

OnuH MOt KJIMEHT ObLI Cephe3HBIM aBTOPUTETOM B aese GOpuObl ¢ BO-
POBCTBOM COTPYAHUKOB U IIOCTABIIUKOB B CyIlepMapKeTax U OObIYHBIX Ma-
rasunax. OH MPOBOAUII CBOIO MPE3EHTAIMIO TIepe] BAae/IbI[aMi KOMIIa-
HUIH, JUpeKTOpaMu U MeHelkepaMu Mara3uHoB npumepHo 100 pa3 B roa.
BO/MBIINHCTBO M3 HUX CKEIITUYECKU OTHOCHIKCH K Hell, [osnaras, 4YTo Ux
OCHOBHBIE TIPOOJIEMBI CBSI3aHBI C BOPAMM U3 YUC/IA TIOKyIaresniei. Mbl pas-
paboTanu MOCTAHOBOYHYIO JeMOHCTpanuto. ClIMKep BHICTPOWII Ha CIIeHe
nopobue Mara3uHa, BbI3BaJI Ha CIEHY OfHOIO U3 MEHe’KepPOB-CKEIITUKOB,
cKasza, uTo Oymer urpaTh poJib MOCTABIIUKA Xj1e0a, a 3aTeM MOMPOCHII Me-
HemKepa JIOBIMU CII0co0amMu GJI0KUPOBATH €ro MOMBITKHA YTO-TO YKPACTb.
[Tocse 3TOrO OH HA I71a3ax y BCeX OOUMCTUII CBOXO OemHyIo skepTBy. st
JIPYTOro MOEro KJIMeHTa, [IPOJAIOIero TPeHUHIU 10 OPraHU3aluyu BXOJI-
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IIUX 3BOHKOB JIJISI CTOMATOJIOTOB, Mbl ChIrPAJI B «TAMHOTO IOKYIIATENST»
U 3aMKCAJU ero peasibHble 3BOHKU B OGHUCHL JOKTOPOB, IIPUCYTCTBOBABIINX
Ha coOpaHMH. 3aTeM MOM KJIIMEHT MPOKPYYHMBAJ Yepe3 AUHAMHUKU OIUH
3BOHOK 3a JIPYTMM, U CTOMATOJIOTU CAMH MOTJIM YCJIBIIIATh, KAK Pa3roBa-
PHUBAIOT C KJIMEHTAMU UX COTPYAHUKU. Bce 3TO mpomosKaniocs, moKa JIIoau
B ayAUTOpUU He B3MOIWIUCE: «Craemcsily OUHAHCOBOMY KOHCYJIBTAHTY,
MIPOBOIAIIEMY ISl IIPEACTABUTEIE CTAPIIEro MOKoJaeHus OeCcIrulaTHbIe
CeMUHApHL 10 CHIKEHUIO HAJIOTOBBIX IUIATeKel U 3aIll0JIHeHHUIO HaJIOoro-
BbIX GOPM, S MIPEAJIOKWI CIeIYIOMYIO UAet0. Mbl BBIBOTUIN HECKOJIBKUX
CIyiiaTtesiei B eHTP KOMHATHI, [aBaIk KaKIOMY U3 HUX CTOJ0JUIAPOBYIO
KYIIIOPY U 3a3KUTaJIKy. A IIOTOM IIPOCHIM UX CKeUb 3TH KYIIOPEL, [IOTOMY YTO
MMEHHO TaK BBIISIUT GUHANBHBIN PE3YIbTaT UX HeaJeKBATHBIX HAJIOTOBBIX
cTpareruii. BOIBIIMHCTBO JIIOElt He CIIOCOOHBI 3TO CAENIATh — Y HUX JPOSKAT
PYKH. A 3aTeM BBICTYNAMONIUHA KIajd Ha OOJIbIION MEeTalIMYeCKUi TOTHOC
npuMepHo 20 CTOXOJ/UIAPOBBIX OyMaskeK — TAKOB CPEIHHUI pasMep MoTephb
Ka>KIO0ro MeHCHOHepa OT HelpaBUWIbHO 0GOpPMIIEHHBIX GOPM MEHCUOHHBIX
BBIIUIAT — U IIOJIUBAJI UX SKUJAKOCTBIO JJIS PO3XKUra. B aToT MOMeHT aynu-
TOpUS BCETJa HauMHAaJa YMOJISTh er0 He C’KUraTh TaKyIo Kydy aeHer. Toraa
OH OTKJIAJIBIBAJI 3aKUTAJIKy B CTOPOHY U Opasl C yUaCTHUKOB oberaHue
okepTBoBaTh 1o 2000 I0JIL. B IOJIb3Y KAKOM-HUOYIb 01arOTBOPUTEIBHOL
OpraHu3aIuu.

Bbl MO>KeTe He MPOCTO CO3AaTh AEMOHCTPAIMIO VIS CBOETO HeMaTepH-
aJIBHOTO MPOAYKTA WIX YCIIYTH, HO U C/IEJIATh ee IpaMaTUYHOM, 3a[I0MUHAI0-
IIEePiCS U CTUMYJIUPYIOLIEH K eficTBri0. OTKAa3aBIIUCh OT 3TOTO, BBI JIUIIIAETe
cebs OHOTO U3 KJIIOUEBBIX U CAMbBIX MOIIHBIX 3JIEMEHTOB IIPE3eHTAIIHI,
KOTOPBIIT TOJIBKO MOXKHO ce0e IpeaCcTaBUTb.

Yauatb Oosblile 00 3TUX UCTOPUSX, O TOM, Kak J[3H 3apabarbiBaer cebe
BBICTYIUIEHUSIMU HaA JKU3HDb, 1 060 BCeX ero MeToaax Bbl MOJKETe U3 €ero KHUT'H!
Speak to Sell («[oBopu u mIpogaBaii»).






[JTABA 10

C KeM roBOpPpUTb U AJid KOro
AeNnaTtb rnpe3eHTauuum

JactuH MaThioC

B npesenTarusx, myctb u 93QpbeKTUBHBIX, HET HUKAKOTO CMBIC/IA, eCJIH ¥ BaC
HeT ayauropum!

[ToMHs 06 3TOM, 51 XOTeJI Obl HEMHOTO IIOTOBOPUTD O JXKUBOM MEPOIPUITUH
U 0 TOM, KaK COOUpaTh HA HEro 3pUTEJIENL.

Sl 3apabaThiBaO Ha KU3Hb, IIPOBOJISI MEPOIIPUATHS JJIs JIIOAEH, CUISIINX
Iepeso MHOM B ayaIuTOpHUsX. Y 3TOro Meroa paboThl €CTh MHOTO IIPEUMY-
miectTB. [Ipeskne Bcero, co3manre MepONpUITUI U MpelJIo>KeHue UX 1iee-
BOMY PBIHKY WJIY IIHPOKOH MyOJIMKe TYT JKe MPUAAeT BaM CTATYC SKCIepTa
U aKe 3HAMEHUTOCTH. B KOHIIe KOHIIOB, MOKETe JIU BhI IIPEICTABUTH cebHe
Meponpusimue 6e3 IJTaBHOTO Trepost?

JKuBble MepOIpUsITUS — KpaeyroJIbHbIM KaMeHb pa3BileKaTeIbHON HHAY-
cTpun. Bel MOXKeTe BUIETh 3Be3/T KHUHO He TOJIbKO B GHUIbMAX, HO U HA MHOTO-
YHCJIEHHBIX MEPOIPUATUSIX: HA IIpeMbepax, Ha Bpy4eHUU IPU30B, Ha KUHO-
decrupaste B Kannax wiu Ha pecrusane komukcoB Comic-Con. O HUX IUIITYT
CMU, 3a ux cyapb0ii C UHTEPeCcoOM CJIeAAT MUJUTHOHBI yitofeit. CllopTUBHBIE
COpEeBHOBAHUS — ellle OJIUH ITpuMep. B xome cBoel mpe3n1eHTCKOM KaMITaHUHU
Honanpg TpaMIl yCcTpauBal SKUBbIE MEPOIIPUSITHUS, HA KOTOPbIE IIPUXOHIII
ThICAYH JEofeil. OHM HaMHOTO 60JIbIlle HATIOMUHAJIHU CIIEKTAKIIU, 4YeM 60JIb-
[IMHCTBO APYTUX MOJUTUYECKUX COOpaHuil. [laske CKpOMHOE MEpOIIPUATHE
CIIOCOOHO IPUAATH BAM CTATYC 3HAMEHUTOCTH U IIOBBICUTD BAIIly BaSKHOCTb.
Onua MHOTOJIEeTHSS KineHTKA [IsHa KeHHeau, 3aHUMAIOasCs reHearloru-
elf, pa3 B roJi MpOBOAMJIA JIEKLIMOHHbIE TYphl, YCTpaUBas IIpe3eHTalluu 11
HeOOJIbIKX IPYII B OMOIMOTEKaX U KHUKHBIX MarasuHax. OObIYHO HA Ka-
JKI0€ MEepOIPUATHE IPUXOAUIO Mo 15-20 uenoBek, HO A/ HUX OHA ObLia
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Ouenb BaskHBIM IKCIIEPTOM, TOTOMY UTO OHOIMOTEKH U MAara3uHbI BCSIYECKH
peKIaMUpOBaIH ee JeKIuU. biarogaps TakuM BBICTYIUIEHHUSIM OHA CMOTJIa
IIPUBJIEYb JOCTATOYHO KIIMEHTOB U IIPOBECTH JJIS1 HUX MHOKECTBO IIPOEKTOB
10 UCCIEAOBAHUIO UX CeMelHoi uctopuu 1o meHe ot 5000 go 25000 most.
3a Ka>KIbl.

Ha >krBOoM MeponpusaTUy BBl TAKKe MOJKeTe II0Ka3aTh CBOUX UMEIOIIIXCS
KJIMEHTOB HOBBIM HJIU IIOTEHITUAIBHBIM. TOJIKOBBIE IUTACTUYECKHUE XUPYPIU
WIN CTOMATOJIOTH BCerja MPUMIANIaloT KaK MUHUMYM HECKOJIBKUX CBOUX
CaMbIX TOP/BIX, CYACTIUBBIX U KPACUBBIX IIAIIUEHTOB, YTOOBI BCE OCTAJIbHBIE
MOIJIY C HUMU TI03HAKOMHUTbCS, 331aTh BOIIPOCHI WK IIPOCTO IIOOOJTATb.

Oprann3oBaHHOE BaMU SKMBOE MEpOIIPUSTHE — UleaIbHOe MeCTO 1S Ba-
11€ei [Ipe3eHTalllH, IOCKOJIbKY BaM HUKTO He OyIeT MellaTh, Bbl He IOJIKHBI
CJ1IeZI0BATh YY>KUM IIPABIIAM WM OTPAHUYEHUSIM, 8 COOpaBIIALCS ayIuTOPUL
MIPUIILIA, YTOOB! YBUIETDh U MOCAYIIATE UMEHHO Bac.

Kax BbI 3Haere, Mbl ¢ [[3HOM u JleiiBOM BepyUM B CHITY IIPOZAA’K 10 IIPHUHIIN-
Iy «OT OHOTO KO MHOTHM>. JTO BIIOJIHE OIIPAaBIaHHO, IaKe C YU4EeTOM 3aTpaT
U YCUIIHUI, KOTOpBIe TpebOyroTcs i cbopa rpymmsl u3 50 MOTeHIUaNbHbIX
KJINEHTOB B OTHOM MeCTe U B OIHO U TO Xe BpeMsl. Takoil MeTo]| BCce paBHO
OKA3bIBAETCS BBITOHEe, UeM OpraHu3arus 50 OTHeIbHBIX BCTpeY, Ha KOTOPBIX
BBl 50 pa3 IOJKHBI IOBTOPUTH OJHO U TO 3Ke€.

Cywecmsyem HeCKOIbKO 8UO08 HCUBBIX MEPONpUsmuil, KOmMopbie B8bl,
BO3MOXMCHO, 3aXOMUMe UCNOJIb308AMb.

I[TepBbiii 0OBIYHO HA3BIBAETCH «BBOMHBIN CeMUHAP». BO3MOXKHO, BbI 3HAKO-
MBI C BepCHUe TaKUX CEMHUHAPOB, IIPUHSTON B OTPACIU UHBECTULINI B HEJBU-
SKUMOCTB. X 4aCTO peksiaMupyIOT 110 Paivuio U TeJeBUeHUIO, B Ta3eTax, B I10-
4TOBBIX pacchutkax U B Cetu. OHHM 4aCTO IIPOBOJISITCS B TOCTUHUIIAX — OJUH
CeMHHAap JHeM, a BTOPOIT BeYepOM B IISITH Pa3HBIX MeCTaX B TOPOJie B TEUEHUe
ISITU JHeN Kpsay. BoNbIIMHCTBO CEMUHAPOB TAKOTO POAA CPAaBHUTEIbHO
KOPOTKU — OT 90 MUHYT JI0 ABYX YaCOB, — [I0O3TOMY UX MOXXHO YCTpauBaTb
B 0bOefieHHbIe IIepephIBHL U 110 BeuepaM. OHU HOCSAT 03HAKOMUTEIbHBIIN Xa-
pakTep U HaIlpaB/eHbl Ha PeruCcTpalui0 Ha NOCIeAYIOINNI, paCIlIupeHHbIN
CeMHHAp NPOAOJDKUTEIbHOCTbI0 HECKOJIBKO THEHM WM Ha OPraHu3aluio
BCTpeU CO CHeIHaNIuCTaMu.

OmuH oyeHb YCITeIHbI GUHAHCOBBIM KOHCY/IBTAHT U3 Muunurasa mpoBo-
JUT ABYX4aCOBbIE BBOJHBIE CEMUHAPHI O IPEUMYIIECTBAX IPOrpaMM COIU-
aJIbHOTO U MeJUIIMHCKOTO CTPAaxOBAHUS JJIS IIEHCUOHEePOB HAa TePPUTOPUU
KOJUIe[Kelt, OMbIM0TeK W OOIIEeCTBEHHBIX [IEHTPOB. TaM OH Ipezjiaraer
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CIyIIaTeISIM IIPUNTH Ha JPYTON CEMUHAP, 3aHUMAIOIIUN BECh IEHb, C AEBITH
yTpa JI0 IISITH Beuepa, U MOCBAIIEHHBIEH 0e30I1aCHOMY MHBECTUPOBAHUIO ITeH-
CHOHHBIX HAKOIUIeHUA. [IATh-111eCTh BBOAHBIX CEMUHAPOB MTO3BOJIAIOT COOpATh
ayJIUTOPHIO HA IOJHOIEHHBIN CEMUHAP, OOBIYHO MPOXOAAIIUI M0 CyH00-
tam. [Tocse 3TOro MpoAOKUTEILHOTO CEMUHAPa BeYIIHUI JOTOBAPUBAETCS
00 HHAUBUIYaJIbHBIX BCTPEeYaX C 3aMHTEPECOBAHHBIMU U MIOAXOAAIIUMY EMY
II0 OIIpE€AEJIEHHBIM IIapaMeTpaM IIOTEHIUaJIbHbIMH KIWMEHTaMU, KOTOPbIM
MO>KHO IPOIATh aAAlITUPOBAHHBIE IO UX HYKIbl GUHAHCOBbIE ILIAHEIL,
QHHYHUTETHI, CTPAXOBKY U IIPOEKTHl UHBECTUIUN B AparolieHHble MeTaJIIbL.

MO>KHO ITPOBECTH «MEPOIIPUSITHE B YECTb KIIMEHTOB» B BUJE CEMUHApPA WU
HedopMaabHOro cobpanus. OpraHu3aTopsl MPeIaraloT CBOMM HbIHEITHUM
U IIPOIUIBIM KJIMEHTAM IIPUXOIUTh Ha TAKHE MEPOIIPUATHUS C WIEHAMU CeMel,
IPY3bsSMU U KOJuteraMu. HeuTo moxoskee 4acTo AenaroT CBAIEHHOCTYKUTe-
JI1 — OHU apeHYIOT KUHOTeATPhl, IPUIIANIAIOT TYAA IPUX0KAH U UX py3et,
a 3aTeM IOKA3hIBalOT KAKOM-HUOYAb QUIbM IS CEMEMHOro IIPOCMOTPA.
O6bI‘{HO CBAIIIEHHUK WIHU I1IACTOP TOBOPUT HECKOJIBKO BCTYIIUTEJIBHBIX CIIOB,
6e3 Kakoi-11bo mpesenTaruu. OH IIPOCTO IIPUBETCTBYET COOPABIINXCS, JIe-
MOHCTPHPYET LIEPKOBHYIO INTEPATYPY U PACCKAa3bIBAaeT O OYAYIIUX COOBITH-
X, HAMEUEeHHBIX B IIpuxoje. MepompusaTis cxoskero GbopMara UCIIOIb3yIOT
TAK’Ke CIIEIMAIUCTHI II0 O0eBbIM eMHOOOPCTBAM, OPTONOHTH U (GUHAHCOBbIE
KOHCYJ/IbTAHTBL. lHOrIa TaKue MepONpHUSITHS COYETAIOT BCTYIIUTENIbHYIO
[IPE3EHTAIMIO C 00€I0M UM Y’KUHOM C y4acTHEM (B IOIMOJTHEHHE K BAM)
KAaKOM-TO MECTHOU CIIOPTUBHOM WJIN TEJIEBU3UOHHON 3HAMEHUTOCTH.

Y, HaKOHell, CYLIECTBYIOT «[IOJHOLIEHHBIE» CEMUHAPHI WIN Y4eOHbIE Kyp-
cbl. OHH 3aHUMAIOT KaK MHUHUMYM OIWH IE€HbD, O6quHO — OT ABYX 0 YETBIPEX.
Jtor popMaT OTIIMYHO IIOAXOAUT IS TPOAAK IIPEMUATBHBIX, KOMIUIEKCHBIX
«IIPOrpaMM», YCIIYT WA HAOOPOB IPOAYKTOB U YCIYT. Takue ceMUHApHI AAI0T
IOCTAaTOYHO BpPEMEHHU JJIS XOPOIIO MPOAYMAHHON U pacCIUIaHUPOBAHHOMN
KOMMEpPUEeCKO1 IIpe3eHTalliy U 00eCIIeunBa0T MHOXKECTBO BO3MOKHOCTEL
JUISI TIPOZIAK IO U IOCJIe TIpe3eHTaru. JIuaM, mpucyTCTBYIOIUM Ha MePO-
IIPUSTHH, MOXKHO Pa31aTh OeMIKY WM KAK-TO ellle OTAEeIUTh OPraHUu3aTOPOB
oT cayuiaTesneii. KIueHTOB MOXKHO IIPUTJIACUTD HA CIIEHY U BPYUUTh UM Ha-
rpapl, a caymaTenad OyayT 3a4aBaTh UM BOIIPOCHL Bce MeponpusTiie MOXKeT
KaK BpaIaThCs BOKPYT MOANEP>KKHU OHOTO MPOAYKTA U €0 KOMMepUeCKOHi
MIpe3eHTalllH, TaK U BMeIlaTh IIpe3eHTAIU HECKOIBKUX MTPOAYKTOB, U TOTAA
HAJ[0 CAENATh MPe3eHTAIHIO JJIST KAKIOTO U3 HUX.

Kakoii 6b1 8u0 Meponpuamus 8bl HU BbIGpaAuU, Bam npudemcs nodymamno
0 mecme e20 nposedeHus, 0ame u BPEMEHU.



76 PASLEJT . KAK COCTAB/TH MOLLIHYO MPE3EHTALINIO

Eciu BBI MpoBOAMTE JIOKAJIBHOE MEPOIIPUSITHE JIJISI SKUTEJIe TOpoa, IIpH-
MUTE BO BHUMAaHKe BO3MOJKHBIE IIPOOKY Ha 0POrax U APyTrHue MepOoIpULTHS,
3aIUIaHMPOBAHHBIE B TOPOJE HA TO Xe BpeMs. Kak-To MbI ¢ JleiiBoM 3a0bu1u
06 3TOM, ¥ 0Ka3aJ10Ch, UTO B rOPOJIE IPOXOAAT COPEBHOBAHMUS 10 TPUATIIO-
Hy. Tpu U3 yeTbIpex YUl BOKPYT TOCTHHMUIIBL, B KOTOPOM MBI IIPOBOIMIII
ceMuHAap, ObUIN IEPEKPHITHL. B HEKOTOPHIX ropoiax, 0ObIYHO BEICTPOEHHBIX
[0 paguaJbHOMY IIPHHITUILY, JIYUIIIUM MOXKeT 0Ka3aTbCs KaKoe-TO MeCTO
B LIeHTpe. B IPYIUX, 5KUTEIN KOTOPBIX He 0COOEHHO JII0OAT e3UTh C BOCTOKA
Ha 3aIaj Wiu C ceBepa Ha 0T, I0pOil UMeeT CMBIC/ IPOBOAUTb MEPOIIPUSITUE
IBaXKIbl, B KAKAOM 4aCTH ropoaa. MHorga ¢ mocce ObIBaeT IpOILe BCEro
I06HpaThCS 10 TOCTUHHII, HAXOMAIINXCS PAAOM C a3POIOPTAMU. A BApHAHT
¢ KoH(EepeHII-3aJI0M B a3pOoIopTy 6yaeT SBHBIM (paBOPUTOM, €CIJIU CIYIIATEN
MIpWIETAIOT Ha BCTpedy C BaMU U3 APYTUX TOPOJOB.

Eciu BB IpoBoauTe Oojiee MacIITaOHOe MEPOIIPUATHE U JIIOAU IIPUIIETa-
IOT HA Hero CO BCel CTpaHbl, BAM CTOUT y4YeCTh IIOrO/ly B pa3Hble BpeMeHa
roza, BMECTUMOCTb a3pPOIOPTOB U JOCTYIIHOCTD IIPSIMBIX PeMCOB U3 APYTUX
rOpOZIOB, @ TAKXKe 3aTPaThl Cayuiaresaeil. Bel XoTuTe, 4ToOB CAMO MECTO
MIPOBeAEeHNS MepOIIPUITUS IPUTSITUBAJIO CyIaTeneil kKak marHut? Ha ym
cpasy ke npuxonut Jlac-Berac. Kakapiit uesioBek MOXXeT HaNTH WU IIPU-
IyMaTh IOBOJ Che3auTh B Berac. OHAKO CTOUT IOMHUTD, UTO 3TO rOPOJ
pasBileueHUl U 3a BHUMAHUE U JeHbI'W BAIIUX MOCeTUTesel UuieT cepbes-
Hasl KOHKypeH1us. MbI ¢ JleliBoM mpennoduTaeM He e3nuTh Tyza. JInuHo
g npeanounTao OpIaH/o, OH OYeHb YI00eH IS CeMEMHOro TYpU3Ma U JIETKO
JOCTYIIEeH U3 PA3HBbIX PErMOHOB CTPAaHBL.

Tenepb Hy}#CHO pewums, Kakue dambt 6ydym onmumanbHbiMu 0151 NPo-
BedeHus Bawezo Meponpusmusl.

OIHO3HAYHOTO pelleHus 371eCh HeT.

Eciu BB BBICTyIIAETE VIS MIUPOKOM MyOJUKH U Mpejiaraere morpe-
OUTeIbCKHUe TOBapHl UK YCJIYTH, JIy4Ille BCero NOAONAYT BBIXOAHBIE, I10-
CKOJIbKY y BalllMX IOTEHIIHAIbHBIX KJIMEHTOB B 9TH AHU F'MOKOCTh HAMHOTO
BBIIIIE, YeM BO BpeMs paboueii Hemenu. Eciu ke Bara ayauTopusi COCTOUT
U3 IIpeJICTaBUTENEN KOPIIOPATUBHOIO MUPA, TO IIPOBECHIE MEpPOIIPUSITUS
B BBIXOJIHBIE MO’KeT OKa3aTbCs He CaMOM JIydllleil ujeei, II0OCKOJIbKY CIy-
LIATEJIU XOTST TPATUTh BpeMsl Ha CEMbIO, COLIMa/IbHYIO aKTUBHOCTb U OT/bIX.
Ec/u BBI Hale/IMBaeTeCh HA MPEACTABUTENEN MaIoro OusHeca, BaM CTOUT
MONBITATbCS HANTU J€Hb WIN Beuep, B KOTOPHIN UM JIerde BCETO OTBJICYbCS
ot nein. §I 06HApYKWI, UTO MHOTHE MaHyaJIbHbIE TEPAIeBThl YCTPAUBAIOT
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cebe BBIXOIHBIE [10 YeTBepraM, Ho paboTaroT 1o Cyb60Tam, I03TOMY YeTBepr
MO>KET CTaTh JJI HUX UAealbHbIM AHeM. OnHa u3 koMnaHuii Jlosna Kennenu
B TeUeHKe HeCKOJIbKHX JIeT YCTPAUuBasia BBOJHbIE CEMUHADSI IS H0J1ee uemM
20000 manyanbHbIX TepaneBToB B CLIIA 1 Kanaze, u 3T ceMUuHaphI ITPOXOAU-
JIU 10 BeuepaM, C CEMH JI0 IIOJIOBUHEI JECSITOTO, C IIOHEeIbHUKA 10 YeTBepr.

Tenepb pewiume, kakoe spemsi Gyoem onmumaibHbIM.

JTO 3aBUCUT OT AyAUTOPUH, PHIHKA U Balllell JIOTUCTUKU. ECJIU BHI JIUIIb
BpeMs OT BpEMEHH IIPOBOAKTE JIOKAJIbHbIE MEPOIIPUATHS 111 OU3HECMEHOB
WJIM YACTHBIX IIPAKTHKOB, TO CMOXKETE JIETKO JOTOBOPUTHCA 00 HeanbHOM
BpeMeHu. Korga Mbl 3aHUMAIKUCh IIPOABUKEHHEM BBOIHBIX CEMUHAPOB
Ha TeMy UHBECTHUIIUI U IYTEIECTBOBAJIU /IS TOTO U3 TOPOJa B TOPOJI, MbI
peInIn IejaTh 10 ABa CeMUHApa B Ka’KIOM ropoje, XOTd U IOHUMAJIH,
4TO 3TO HE COBCEM HeanbHbli BapuanT. OOBIYHO apeHaa KoHdepeHIl-3a1a
HAa TOJIIHS WK JIeHb CTOWIA OJHUX U TeX JKe JIeHEer, PACXO/bl Ha IOE3MKY
U Ha peKaaMy ObLIM OMMHAKOBBIMU, IIO3TOMY MBI BHIOMpAN HeOOoJblIne
KOH(epeHI[-3a1bl U IIPUBJIEKAIM B UTOre O0jiee 3HAUUTEIbHYIO aYAUTOPHIO.
Mb! ObUIH MOJIOABL. MBI MHOTO 3KCIEPUMEHTHUPOBAH, U, €CJI Bbl cobupa-
eTech OPraHU30BHIBATH MHOTO MEPOIIPUATHUI, BAM CJIEAyeT AeaTh TO JKe
camoe. K mpumepy, MBI TECTUPOBAIN BO3MOKHOCTD IIPOBEEHHUS JBYXUACOBBIX
BBOJIHBIX CEMMHAPOB BO BpeMs 06eIeHHOTrO IepephiBa, C MOMYAHS 10 ABYX
YaCoB AHA. BHISACHUIOCH, YTO TaKKE CEMUHAPHI IIOCEIAI0 HAMHOIO MEeHbIIe
JIOZIEl, YeM B APYroe BpeMsl, OMHAKO J0JI KOHBEPCUU (TOTOBHOCTH YUaCTBO-
BaTh B JaJbHEMIIeH IporpaMme) IPUXOAUBIINX Ha HUX ObUIa 3HAUUTEIHLHO
BhIllIe. MO TEOPHSA COCTOUT B TOM, UTO JIFOH, CIIOCOOHBIE CAMOCTOATEIHLHO
KOHTDPOJIMPOBATh CBOM pabounii rpadux, 66111 O0JIbIIe APYTUX HACTPOEHB
Ha HAC U HAllle IIPeIJIoKEeHHe,

B ciayuae yueOHBIX KypCOB, 3aHMMAIOIINUX HECKOJIbKO IHEH, YCIIeIIHbIe
OPraHU3aTOPhI IPEAIOYUTAIOT IIOIHOCTHIO 3aHUMATD JeHb YYACTHUKOB — UX
3aHATHS HAYMHAIOTCA B BOCEMb WJIM JIEBATh YACOB YTPA U MPOLOJIKAIOTCS
JIO JIEBATH WJIU JECATH Beuepa. Bripouem, Apyrue, CTONb Ke YCIEIIHbIE,
OpraHMU3aTOPhl MEPOIIPHUATHI JAIOT CAYIIATENSIM BO3MOKHOCTb OTIBIXATh
Y CITIOKOIHO 00IIaThCs APYT C APYroM 10 BedepaMm. Eciu Bamn cemunap mo-
CBSIIIEH KAKOMY-TO BOIIPOCY, TPeOYIOIEeMY SHEPIrUYHOTr0 YYacTHs (Harpu-
Mep, TeMe JIMYHOCTHOTO POCTA U PA3BUTHUSA), YYACTHUKU MOTYT HACTOJIBKO
3aMHTEPECOBATHCS, UTO OCTAHYTCS C BAMM U 3 IIOJIHOUb. MHE OBOJMIIOCH
TaKoe BUeTh. [I0poii MHe KaXKeTCs, YTO MEKAY I'ypy B 00J1aCTH JIMYHOCTHO-
ro pOCTa BEJETCS TAMHOEe COPEBHOBAHME, KTO JOJIbIIE YAEPKUT BHUMAHLE
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ayauropun. ECm ke Balll ceMUHAp MOCBAIIEH 00jiee TEXHUUECKUM BOIIPO-
caM, TaKye MepOIpUSITUS NOJDKHBI YKIaAbIBATHCS B PAMKHU C JAeBITH yTpa
JI0 TISITU Bedyepa.

Ecnu meponpusitue pacTaruBaeTcsl Ha HECKOJIbKO JHE, OOHO U3 CaMbIX
Ba’KHBIX peIlleHUI COCTOUT B TOM, KOrJa UMEeHHO JiejlaTb Bally CaMylo
Ba’KHYIO IIPE3€HTAllUI0 — TO €CTb IIPe3E€HTAallMI0, IIPOJA0IyI0 UMEHHO
T€ IPOAYKTHI, YCIYI'U WINW IIPOrpaMMBbl, paay KOTOPbIX BCE€ U 3aTEBAJIOCH.
Hy>KHO yYHUTBIBATh MHOKECTBO (GAaKTOPOB. 3HAKOMA C BAMH ayIUTOPHUS UIU
BaM IIPUIETCS 3aBOEBLIBATH €e YBaKeHue C HyJIsl Ha CaMOM MepOIpUSITHN?
HackosbKo C10>XHO 1719 Hee IPUHUMATD PEIIeHHe O ITOKYIIKE U HACKOJIBKO
JOPOTOCTOSIIUM JIJISI ayAUTOPHUU MOYKET 0Ka3aThCs 3TO pemrerHue? Hyxk-
HO JIM YYaCTHUKAM IIO3BOHHUTDH JOMOM, YTOOBI IIOCOBETOBATHCS, WM K€
001yMaTh 3TO pellleHre U BEPHYThCS K BAM Ha CJIEAYIOINIA ieHb? XOTUTE JIU
BBI IIPEJJIOKUTh YUAaCTHHUKAM, COIJIACUBIIUMCS HA Ballle MIpeJiyIo’KeHHe
U 3aIUIATUBIIUM JIE€HbIH, CIELUAJIbHbIE MEPOIIPUSITHUS: I€JI0BOM 3aBTPAK,
IpueM C KOKTeHJISIMU WIN BBOAHBIN TpeHUHT? Bolpoc ImpaBUIBHOTO Bpe-
MEHHU U COAep>KaHUs Balllell CaMOM Ba>KHOU IIpe3eHTAalluy HY>KHO OY€Hb
TIIATEIbHO IIPOAYMAaTh.

Zlna mHozux modeli 6onbuwioe 3HaueHue umeem sonpoc, 6ydem au sawe
Meponpuamue 6ecniamHbiM Wil npeonoJdzaem NadmHyr pezucmpd-
yuro.

Meporpusrus, Tpoxoasiue B obucax, — HaIpumep, 3aHsITUsL, KOTOPbIE
MIPOBOAIT MaHyaJIbHbIE TepaleBThl JJIS MAI[MeHTOB U UX OCTeH, paccKas
cToMaTosora 06 UMIUIAHTaxX WK 00yJYeHHe OCHOBAM HAJIOrOBOTO [UIAaHUPOBA-
HUS — [I0YTH BCEra MpeiaraTcs OecriaTao. MHOre BBOAHbIE CEMUHAPHI
HA MECTHOM U HAIHOHAJILHOM YPOBHAX TAKKe IPOBOAATCA OeCIUIaTHO, YTO-
OBl HE CO3aBATh IS YUACTHUKOB JIUIIHUI 6apbep. OJHAKO He JOITYCTUTE
OIMOKU — TO, YTO CeMHUHAP OeCIUIATHBI, ellle He 3HAUUT, YTO BaM HYXKHO
[IpUJIaraTh MeHbIIe CHUJI JIJI PETUCTpaIMK U cOOpa YUaCTHHUKOB. B cryuae
6eCIUIaTHOrO MepONPUATUS KOJIHYECTBO 3apEerMCTPUPOBABIINXCS OymeT
6oJIbIIIe, HO BBl U CAMH 3aMETUTE, YTO MHOTHE U3 HUX TAK U HE YI0CY>KaTCs
IIPUIATH U B 3ajie OyeT HeMasIo IyCThIX MecT. [louTu Beerya mocje perucTpa-
LUK HY>KHA CHJIbHASI KAMITAHUSI, CTUMYJIUPYIONIAs yUacTHe.

WHorzna mpu opraHu3ariiy MepoIpUsITUI UCIIOIb3YeTCs CUCTeMA «Iell03U-
TOB». B mporiecce perucrpanuu MoTeHIMaIbHbIE YIACTHUKU BBOASIT HOMepa
CBOHMX KPETUTHBIX KapT. HeOo b0k [1aTeX C 3TUX KApT rapaHTUPYET, YTO
y HUX OyIeT MeCTo, a eC/I OHU He IIPUAYT, 3TOT AEMO3UT He BO3BPAIaeTCsl.
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Takas crcTeMa MOKeT HeCKOJIbKO CHU3UTD KOJIMUECTBO PErHCTPUPYIOIIUXCS,
OZIHAKO CIOCOOHA YABOUTH YUCIO YIACTHUKOB, PEAIbHO MOSBIISIOIIHXCS
Ha MEepOIPUATUH.

B namrem 6usHece MBI BCe Yalle IPOBOLUM IUIATHbIE MEPOIPUATHS. JIAUHO
MHe OHH HPaBATCA O0JIbIIIe, IOCKOJIBbKY IO3BOJISIOT 60/Iee TOUHO PACCIUTATD
KOJIMYECTBO YUACTHUKOB U IIOJIyYUTh BHUMATEJIbHYIO U 3aMHTEPECOBAHHYIO
ayﬂI/ITopHIO. Ha miatabix MEPOIIPUATHUAX, TAKUX KaK Y‘Ie6HbIe KprbI, MBI
CaMH HCIIOIb3yeM B PEKOMEHyeM BaM HCII0Ib30BATh HECKOIbKO EHOBbIX
YPOBHeIl — Harpumep, oObIuHYIO 11aTy, VIP-penosxkenue, obecreunBa-
tomiee 6osiee ynoOHble MecTa, u VIP-1wtioc, mpearawiee ere Oosblie
JIOTIOJTHUTEIbHBIX OOHYCOB.

Ho Huuezo u3 3mozo He umeem 3HA4EHUs, eCJiU Bbl HE 3HAeme, KaK npu-
saieub caywameneii Ha sawiu meponpusamus. Camoe BaNCHOE, UMO HYHCHO
NOMHUMb, — 071 3ANOJIHEHUA Ayoumopuu Heo6Xooumo ucnoab308amn
He 00UH, a BCe BO3MONCHBIE CNOCOObI.

B upneasne y Bac y>ke eCTb CIIMCKU MIPOLIIBIX, HACTOSIIUX U OTEHI[AAIb-
HBIX KJINEHTOB WIU AI[UEHTOB, KOTOPHIX MOXKHO MPUIIACUTD HA MEPOIIPUSI-
THE U IIOIIPOCUTH IIPUBECTH C COOOI POACTBEHHUKOB, APY3el U Kosuter. Eciu
BBl OpraHU3yeTe MePONPHUATHE Ha JIOKATBHOM YPOBHE, TO MOXKETe BCTYIIUTh
B IIAPTHEPCTBO C KAKUM-TO JIPYTUM HE KOHKYPUPYIOIIUM Ou3HECOM. B
oba crenaere CBOM IPE3E€HTALUH U ITOJIYYUTE [T0JIb3y OT 0OMeHa CIIUCKAMH
YYaCTHUKOB. YOEIUTECh, YTO KIIMEHTHI BUAAT PEKJIIaMy BaIllero MepOIpusl-
THS HA KaKIOM IIary, Ha YIMYHBIX PeKIaMHBIX HOCHUTEIIX, Ha JINCTOBKAX,
B COLIUAJIbHBIX MeINA U 9JIEKTPOHHBIX U3JAHUSX.

Bbl HaBepHSKA CMOXKeTe HANUTH MOAXOAAIINE KOMMepUYeCKUe WIH IIPo-
dbeccroHabHbIE ACCOIMALIUH, KITyOBl X OPraHU3alUU U yOeqUTh UX IOIIep-
5KaTh, pA3peKIaMUPOBATh WIH JaKe IPOCIIOHCUPOBATD Ballle MEPOIIPUATHE,
JIOKaJIbHOE WX MacITabHoe.

MHorue JII0AU UCIONb3YIOT ISl MPOABUKEHUS CBOUX MEpPOIPUITHI
Facebook u mpyrue conuanpibie Menua. B cepyu HalMx KHUT HET HU OHOL,
JIeTaJIbHO MOCBSIIEHHON 3TOM TeMe, XOTsI KOe-UTO MOKHO HANUTH B KHUTE
«Kectkuit SMM. BerkaTp U3 corcereil MaKCUMyM»*, HAaMCAHHOH [[3HOM
Kennenu comectHo ¢ KuM Yammi-®Oumnunc. Mel UCIIonb3yeM OILUIa4eHHYIO
U TapreTupoBaHHyI0 pekiaamy B Facebook, Google u YouTube, a Takske op-
raHusyeM mpoaBKenue cunamu Twitter, LinkedIn, Instagram u Facebook.

* M.: Anbnuna [Tabmuiep, 2018.
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HexkoTopble HAIIM KJIMEHTHI, 3aHUMAIOIecs QUHAHCAMU U MHBECTHUIIN-
SIMH, 10 CUX 0P 3P PEKTUBHO UCIIONB3YIOT MECTHYIO OYMasKHYIO IPEeccy.
Her, razeTs!l BOBCe He yMepJiiy, U 3a4aCTyI0 UX peKJIaMHble PACI[eHKU BIIOJIHE
pa3yMHBI 1 JOCTYIIHbI UMEHHO IIOTOMY, UYTO MHOTUE PEKIIaMOAaTEIN BEPAT
B UX KOHUUHY. He UTHOpHpYIITe ra3ersl, 0COOEHHO €C/Id CPEeJHUIN BO3PACT
[IpeiCTABUTEIIEeN Ballleil ayIUTOPUU — 55 JieT U crapie. Mbl cMOIid HabpaThb
ayIUTOPUIO HA HECKOJIBKO MEPOIPHUSITHIA C TIOMOIIbIO PEKJIAMHOrO 0OBAB-
JIeHUs], MoKa3aHHoro Ha puc. 10.1.

Puc. 10.1. Peknama B rasete
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Puc. 10.1. Peknama B raseTe (okoH4aHwue)
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Co6patb ayAUTOPHUIO 171l MEPOIIPUATHIA, OOJIBIIUX U MAJIbIX, PEIKO MIOJIY-
YyaeTcs B pe3y/bTaTe OfHOM MacIITabHOM SPKOM PEKIaMHOM KaMIaHUK WUIN
OJHOrO IPOCTOro 00baBIeHus. JIIoAK MONagaT K BAM Pa3HbIMU IIyTAMHU:
KOTO-TO IIPUBJIEKAET COOOIIEHHE B COIUATBHBIX MEINA, APYTOr0 — MHUCHMO
WJIU OTKPBITKA, TPETUI IPUXOTUT II0 PpEKOMEHIAIUH U T. . Biagesbiipl Ous-
Heca, KOTOpble IPOBOAST MHOTO MEPOIIPUSITHI JIJIS1 MIPOABUIKEHUST CBOETO
[IPEIJIOKEHUS] ¥ IPUOOPETEHN KIIMEHTOB, eIUHOAYIIHO CKaKYT BaM, UTO
HUX yCoex B Jiejie IPUBJIeYeHUs] ayAUTOPHUU — 3TO pe3yJsIbTaT MHOKeCTBa
pa3HbIX IeNCTBUM.



[TTABA 11

Ayautopumu
He co3laHbl paBHbIMMU

Jlou Kennenu

A Temepp g OTKPOIO BaM HIOKUPYIOMIUK (PaKT OTHOCUTENBHO yCIexa Ipe-
3eHTAallU, KOTOphle IPOBOASITCS B BUJle CeMUHAPOB II0 THUITY «OAWH JJIs
MHOrux» 0dJIaiiH WIU BUPTYAJIbHO Yepe3 9JIeKTPOHHBbIE HOCUTENU (KOTO-
pble MbI 06CY>K1aeM BO BTOPOM pasjiesie 3TOM KHUIH). 3aMeThbTe, s COBCEM
He CJIy4YaiHO KCII0/Ib30BaJI CJIOBA «YCIIeX PE3eHTAIlH», a He «dddeKTUBHA
IIpe3eHTaIlUI».

Bot aTOT dakT: pe3ynbTaThl KasKA0 Mpe3eHTAIMN MOTYT Pa3IndaThCs
BHE 3aBuUCUMOCMU OT CyTH IIpe3eHTallul, ee CTPYKTYPHI, COep>KUMOTO
WIH CTeIleH! MPOayMaHHOCTH. OHU HUKAK HE CBA3AHbI CO CTIOCOOHOCTSIMH,
OmbITOM U 3 HEKTUBHOCTBIO pabOThI JOKIAMIMKA WIK C MECTOM, TJI€ IIPO-
BOzATCS npe3eHTanuu. OMHAKO 3TU pe3ysbTaThl COBCEM He CIIy4YaitHbl — OHU
BBI3BAHBI BIIOJIHE ITOHSTHOM IPUYUHHO-CIEACTBEHHO CBS3bIO.

WubIMU c10BaMy, BCe, UTO MBI C JlacTuHOM U [leifiBOM 10 CUX IIOp TOBOPU-
7m0 co3naHuu 3bGEeKTUBHBIX IPE3EeHTALUIH, MOXKeT OBITh [TOCTABJIEHO O]
yIpo3y U Aa’ke OKa3blBaeTCs OECIOoNe3HbIM — KOHEUHO, TOJIBKO B CJIyYae,
€CJIM Bbl OCTABUTE BCE 3TO 03 BHUMAHMSL.

Hy BoT, & 3T0 cKkasaiu. Bcio o3y 3TOM KHUTH U BCe TO BpeMs, KOTopoe
BBI IIOTPATHJIN HA Hee, MOKET CBECTH Ha HeT OJHA-eAUHCTBEHHAs OIIUOKa.

51 B reuenne 40 seT 3aHUMAICS MPOPECCUOHATIBHOM OPATOPCKOL EATEN b
HOCTBIO. §I mpoBesn 6osee 2500 oraunBaeMbIX BHICTYILIEHHI IUIIOC MHOKE-
CTBO JOIOJHUTEIbHBIX JEHCTBUI C I1eJIbl0 UX IOJAEeP>KKU. Mou IIpe3eHTanuu
ObLIM HAIpPAaBJIE€Hbl HA MPSIMBbIE IPOAAKU UH(GOPMALIMOHHBIX IEUATHBIX,
ayIuo- U BUIEONIPOAYKTOB B IIpe3eHTalusX. B 3aHelt yacTu 3aj10B, Ie IIpo-
BOJIMJIMCh MOU [IPE3EHTAIIUY, JIESKAIH 00PAasI[bl IPOAYKTOB WX OJIAHKH JIJIS
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UX 3aKaza. ITO CAMBII YeTKUil Cr1ocob AEMOHCTPAIUU MOUX PEe3YJIbTATOB.
U 3a BCIO MO0 Kapbepy He OOJIbIle JecaTKa pa3 y MeHs HUYero He MOKyIa-
JIM ¥ He 3aIOJIHS/IM HA OXHOro OaHka. [ MeHs KaskAblil TAKOM Cirydai
61 HacTosuM ¢duacko. Hu oguH 13 HUX He ObLI C/IE[CTBHEM KAyeCTBa
MOHX Ipe3eHTalUI; S pacCKasbIBaJl TO, YTO YK€ MHOTOKPATHO TeCTUPOBaJ
Y yIIYYIIaJ, ¥ TO, YTO y’Ke IPUBOAMIIO K XOPOIIUM pe3ysibrataM. Cam s Obix
OTAOXHYBIINUM, 3J0POBbIM U JUHAMUYHbIM. B Ka’kKIOM H3 3TUX CIIy4ua€B
“Mesach OHA-eIMHCTBEeHHAs IPUYMHA...

JlaBaiiTe IOrOBOPUM O CeKpeTe IpeJpacIiiol0>KeHHOCTH.

BO3MOXXHO, BB CIIBIILIAJIM 3TOT TEPMUH B KOHTEKCTE 3APaBOOXPaHEHUS.
U3HavasnbHAas BEpCUS MEAUIUHCKOI pedopMbl mipesunerTa OOaMbl Ipero-
jlarasa, YTO CTPaxOBIIUKHU JOJKHBI IIOJTHOCTBIO BO3AEP>KUBATBCS OT CTPaxo-
BaHUS WIM HA3HAYATb 3aBbIIICHHbIC IVIATeKU JJIS JIIOACH C yKe UMeIOIIu-
Mucs 3a060s1eBaHUSIMHE. B 1TOre Kak ¢ MareMaTu4ecKko, Tak U ¢ GUHAHCOBOM
TOYKHU 3PEHHUSI OKA3aJI0Ch HEBO3MOKHBIM 00€CIIeYUTh HOPMAJIbHYIO CUCTEMY
CTpaxOBaHUs 310POBbs 6€3 IMraHTCKUX (PUHAHCOBBIX OTEPh. Unesa Gblia
JIOBOJIbHO OpemoBoit. OfHAKO 3TO — COBCEM He Ta MPeAPacIIOIOKEHHOCTb,
0 KOTOpOH § XO4y IOTOBOPUTH, XOTSI MEXIy HUMHU U eCTb OlpelesleHHOe
CX0ACTBO. [IpenpacnonoskeHHOCTH UMEIOTCS AaXKe Y HOBOPO>KACHHBIX MJIa-
neHues. Y KaXaoro pebeHKa ectb Habop reHOB U BCJIEACTBUE 3TOTO TeHeTH-
yeckKasl IPeIpacIioOKeHHOCTb K OINpeie/IeHHbIM 00JIE3HSIM, COCTOSIHUIO
WK OKUJaeMOM NPOOJDKUTEIbHOCTU KU3HU. BO3MOJKHO, €ro MaTh Kypuia,
ynorpebsisiia ajKkoroyib WM, He IPUBEIU IOCIIOAb, IIOCTOSHHO CIIyIiana
PaIl U TeM CaMbIM MPUYMHWIA CTPANAHUS CBOEMY PeOeHKY, [T0Ka OH elle
HaxXOIWICS y Hee B yTpoOe. YV B3pOCIIBIX JIIONEH, [IePeCTyNAOIIHUX I0POT
odrca CTpaxoBIUKA, UMeeTCSI MHOXKECTBO TAKUX IIPeAPaCIIOI0KeHHO-
creit. HukTo He oopmiisieT CTpaxoBKy, Oyay4H B UpeaabHOM GU3UIECKOM
cocTosiHUM. U TOYHO Tak >Xe HUKTO He INPHUXOAUT K CTPAaXOBOMY areHTy
C a6COJIIOTHO OTKPBITHIM, TOTOBBIM K OOYUEHHIO MBIIIJIEHUEM U JKeTaHHEM
CJIYLIATH O INYHOIN OTBETCTBEHHOCTH, UeTe WK GU3NUECKUX YIIPAKHEHUSX.
B mpoIioM CTpaxoBINUKKA ObUIH B ONPEZEeIEHHOM Mepe BOJIbHBI OTOUPATh,
COPTUPOBATh, OTBEPraTh WIN IPUHUMATh KJIMEeHTOB HAa OCHOBAHUM KaK UX
MpenpacloIoXKeHHOCTeH, TaK U POrHO30B OTHOCUTEIBHO JOJITOXKUTEJIb-
CTBA, KOJIMYECTBA JIET BO3MOSKHOM 0OJIE3HHU WM [aXke COOTBETCTBYIOLIErO
rnosesfieHUs. B MOMeHT, Korja s MUITY 3TH CTPOKH, CTPAXOBIIUKU IIOUTH
JIMIIIEHb] TIPAaBa PeIarh, C KAKUMHU KOMIIAHUSIMU UM PabOoTaTh, 10 KAKUM
LIeHaM U Ha KaKUX YCIOBUSX. BO3MOXXHO, BaM Ka’KeTCsl, YTO 3TO XOPOIIIO
U1 IoTpebuTesiert, OMHAKO B PeaTbHOCTH JeJI0 UAET K KOJUIATICY CUCTEMBI
37PaBOOXPAHEHM, KOTOPAs 0 CUX IOP A0CTATOUHO dbGEKTUBHO 00CITYKHU-
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Bana 93% amepukasiieB. K cuacTpio 17151 Bac, aBTOPUTET U BJIACTb B APYTUX
00J1aCTSX BCe ellle OCTAIOTCA Y BAC, M UX XBAaTaeT ISl TOro, YTOOBI BLIOUPATh
cebe KIMEeHTOB U ayAUTOPHUIO. 51 X0uy, YTOOBI BBl 3HAJIH, HACKOJIBKO BAXKHO
HCII0JIb30BATD 3Ty BJIACTb.

JIromy MpUXOAAT B BAlly ayAMTOPUIO YKe C ONpeeIeHHbIMU IIpeipac-
[IOJIOKEHHOCTSAMU — MEHTaIbHbIMH, SMOLIMOHAIbHBIMU, GUI0COPCKUMH,
SMIINPUYECKUMH, IIOBEACHYECKUMHU H, YTO Ba’KHO, €CJIU Bbl 3aHHUMAETECh
npoaakamu, PUHAHCOBHIMU. HUKTO He IPHUXOAUT K BaM C IIOJHOCTBIO OT-
KPBITBIM CEpAIEM WIA YMOM. Bel paboTaeTe JaaeKo He C «<4UCTBIM JILCTOM.

Uudopmanus MeHseT SKU3HU — KaK HUYTO JPYTOe.

VIMeHHO 3TUM 4 1 3aHUMAaIoCh. 5 3apabaThiBaio TeM, UTO MEHSIO JKU3HU
mrofeit. Yalre BCero, eciiu Bbl CO3/aeTe MPe3eHTallud U IepecKa3hiBaeTe Ux
IPYTUM TEM WIA UHBIM 00pa3oM, Bbl TOXKe Oyzere 3apabaThiBaTh HA U3Me-
HEHUU XU3HeH Apyrux. ECu Bbl — Bpay-OpTOIe U e/IaeTe MPe3eHTAaIHIO
06 uctopuu 00yBH, 0 MAJIOU3BECTHOI HAYKe O 3[[0POBbE CTOIT — IOAOJIOTHUU
uim 00 OPTOIEANYECKUX CTEIbKAX, TO BbI IIOTEHIUAILHO yIyUlllaeTe Kaue-
CTBO >KU3HH JIIOZEM, II03BOJIAI UM 3aHUMAThCS CIIOPTOM AaXke B CTAPOCTH
Y [IaBas UM BO3MOKHOCTb XOAMUTh, 3aHUMATHCS TYPU3MOM U Oerath Oe3
6OJII/I B Horax. Eciiu BbI — Cl)I/IHaHCOBbIﬁ KOHCYJIbTaHT, TO Ballla IIpe3eHTal A
Ha TeMy MUHMMHU3AlUXA HAJIOTOB U MAKCUMU3AIMY OTAAa4YM OT 6e30IaCHBIX
MHBECTHULIMI B IIEHCUOHHbIE (OHIBI IIOMOraeT JIIASIM CTAPIIero Bo3pacra
YyIydmiuTb JKU3Hb, OKA3bIBATb CbI/IHaHCOByIO IIOMOIIIb BHyKaM, Y‘{aHII/IM'
€A B KOJIJIEMKe, HAUMHAIOIIMUM CBOI OM3HEC WIM MTOKYIAOIIUM IIePBhIi
JIOM. Bally KIMeHThI-IeHCUOHEPHI CMOTYT [AEeIaTh Iephle OXKEePTBOBAHUS
B 6J1arOTBOpUTEIbHBIE OPraHU3AIUHU U B II€JIOM YyBCTBOBATb cebs Oosee
CIIOKOMHO B (PMHAHCOBBIX BOIIPOCAaxX. Ballla mpeseHTanus MOXKET IIpeBpa-
TUTh IIEHCUOHEPA U3 MAJIO3HAIOIIEr0, YA3BUMOrO U IIACCUBHOIO UHBECTOPA
B TOJIKOBOTO, aKTUBHOTO U 00€30IIaCHUBIIET0 CBOM MO3UIMHU. [109TH KasKabIi
npodeccruoHar, Biaajaeel KOMIAHUU U MPeaNpUHUMATe b, TAK JKe KaK
Ka>KZbIi IIHCATesIb, MIPOdEeCCUOHANBHBIN OpAaTOp MK CAMO3BAaHBINA I'ypy,
IIBITAETCA C IIOMOIIIBKO CBOUX HpeSeHTaI_II/Iﬂ CIIPOBOLIKUPOBATDH ayﬂHTOpI/IIO
U IIPOU3BECTU KaKHe-TO U3MEHEHMS.

B KOHIIE KOHIIOB, CIIOCOOEH JIM KTO-TO U3 HAC U3MEHUTh UTO-TO K JIyY-
[IeMy B JIMYHOI JKU3HU WK paboTe, He MOHSAB WIK He MOAy4YuB (Iopoit
BBIHY>KIEHHO) KaKyI0-TO HOBYIO Ui cebsl M HEeIPUBBIYHYIO HHPOPMAIIUIO?

I[Ipenocrasisas MHGOPMAIUIO, Mbl 3aHUMAEMCS OMHUM M3 CaMbIX 0J1aro-
ponHbIX Aen B mupe. C IIOMOIIBI0 XOPOIIIO CIUIAHUPOBAHHBIX ITpe3eHTaIUI
[IOMOTas JIFOMSM IIOJIYYUTh HOBBIE 3HAHUS, UIEH, IPOTYKTH U BO3MOXKHOCTH,
0 CYIIECTBOBAHUU KOTOPBIX OHU IIPEsKJIEe He MOA03PEeBaId, Mbl MOXKeM (POKY-
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CHUPOBATb UX BHUMAHHE HA BBITOAHBIX BO3BMO>XHOCTX, KOTOPbI€ OHU B MHBIX
obcrosTenbCTBAxX BpAn u 3aMeTrau Obl. Cobupas ayauTOpHIO U jenas
[IPEe3eHTALIMIO, JaXKe eCJIM ee IJIaBHAas LeJIb COCTOUT B MTOJyYeHUH KJIMEHTa
WX 3aKJII0UYEHHN CAEJKHU, Bbl AeIUTeCh NHGOpMAaLMeil, KOTOpas MOXKET
MIPUBECTH K IUHAMHUYECKUM H3MEHEHUSIM.

Onnako UHGOpPMAIUS He MeHseT KaXKAYIO XU3Hb aBTOMAaTUYECKU. MbI
CHOCO6HI:>I BJIMATDH TOJIBKO Ha TE€X, KTO 'OTOB IIOABEPTHYTHCS BJIUAHUIO. Hsme-
HEeHHS MPeJIIoJIaraoT IPOIeCC YUaCTHs, a He IaCCUBHOTO BOCIPUATHSL. BoT
[I0YeMY ABOE, IECATD UM JECATh THICAY UEIOBEK B OMHUX U TEX JKe YCIOBHUSIX
MOTYT IIOJIYUYUTD OOHY U TY K€ I/IH(i)OpMaLII/IIO, HO JIMIIIb OAYH, ABA NN COTHSI
U3 HUX CMOTYT 6G1arofaps eif yBUIEeTh BO3MOXKHOCTh M3MeHeHwuil. I1o aToit ke
[IpUYMHE IBA YeI0BEKa, 3aHUMAIOIIHUXCSA OJHUM U TeM Ke OU3HECOM B OMHOM
Y TOM K€ FOpOJie, MOT'YT IOJIyYaTh OHY U Ty K€ HH(OPMALIUIO, OMHAKO OIUH
YCTpEMIISETCS K HOBBIM BBICOTAM, a JPYIOM TaK U OCTAETCS HA IIPEesKHEM
YpOBHE. ITO UyTh HE CBEJIO MOEro APyra C yMa: OH BEpHJI, UTO ero uudop-
Marus JO/DKHA 3aCTABIATh BCEX, C KEM OH €l [eIUIICs, IIOAHUMAThCS BBBICh,
U OueHb 00JIe3HEHHO OTHOCHIIC K UHBIM UcxoaaM. KomuBlieecs HapssKeHne
OYKBaJIbHO pa3pyuIuio ero. K cuacTpio, MHE yAaI0Ch JOBOJIBHO OBICTPO 3TO
MIOHATh U OTHOCUTBCA K 3TOMY GakTy uHaue. Bel nonydaere nadopmManuio
U MOYKETe JIeJIaTh C Hel BCe, UTO CUUTAETe HYKHBIM, U BCS OTBETCTBEHHOCTD
3a 9TO JIEXKUT HA BAC, 4 He HAa MHe; g OyAy Ipa3aHOBaTh yCIIeX C TEMH, KTO
MOJIb3yeTcsl Moelt uHbopMalirei, ITrHOPUPOBATh Te€X, KTO OTHECETCS K Hell
0e3pa3IuyHo, U COEeJIAI0 BCEe, YTO B MOUX CHJIAX, YTOOHI 3a0BITh TEX, KTO ee
OTBepr.

AreHT U3MEHEHUI MOXKeT JIUIIb CTUMYJIMPOBATDH 3TU USMEHEHUA — I10-
0OHO TOMY KaK I1iep-IIoBap CrocoOeH IIPUroTOBUTh OTIMYHBIE OJIIOA JIHIIh
M3 MPAaBUJIbHBIX UHIPEIUEHTOB, TeJleCepruabl CTAHOBATCS YCIIEIIHbIMHU,
TOJIPKO €C/IU Cyab0a UX repoeB UHTEpeCHa ayJUTOPUU, & aBTOMOOUIIb MO-
JKET ZI0BE3TU HAC U3 TOUKHU B TOUKY, TOJILKO €CJIU B HETO 3aJIUTO OCTATOYHO
OeH3KHA ¥ MaC/a, 4 He IUThEBOI BOAbI U MOJIOKA.

Botr mouemy mncuxorpaduka BaskHee aeMorpadun. U BOT Kak JaHHbIE
MOTYT Hac 0OMaHyTh. 5l 4aCcTO paccKas3blBalo, KAK MHOTO JIET HA3aj B psje
IITATOB U3MEHHUINCh 3aKOHBI 0 KOHDUIEHIINATbHOCTH JTUYHbIX JAHHBIX
X1 Ha PBIHKE BIIE€pPBbIE IIOSBUJINCH CIIMCKHU BOILHTEHefI u CBeI[eHI/IfI C UX BO-
nutenbcKux npas B CIIIA — 3T0 7ano BO3MOXXHOCTb KOMIAHUSIM Ha pBIHKE
MIPOAYKTOB IJIs1 CHUKEHHUS BeCa OTCOPTUPOBATH CBOMUX IOTEHIAATIbHBIX
KJIMEHTOB 10 II0JTy, BO3PACTY, poCy U Becy*. TeM caMbIM y HHX IOSBHIACH

* B CIIIA BCe 9TH JaHHbIE YKa3aHbI B BOMUTEIbCKUX IIpaBax. — IIpum. peo.
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nHGOPMALMS O HEBBICOKHUX IIOJIHBIX JKeHIIuHaxX. Kasanock, 4To 9TO HOBBIM
Iy Th K OorarcTBy. OIHAKO Yero He MOTYT 3HATh WU CKAa3aTh HAM JaHHBIE,
TaK 3TO TOTO, HACKOJIbKO 3TU KEHIIUHBI AeHACTBUTEIbHO OeCIIOKOUIUChH
0 COOCTBEHHOI IIOHOTE 1 ObLIM JIM OHH MEHTAJIbHO U 3MOLMOHAILHO TOTOBBI
K aKTMBHOI paboTe Haj cBoeil GUTYPOIL.

HudbopMmaliyg MeHseT JKU3HU KaK HUYTO APYroe, OAHAKO OHA He JelaeT
3TO caMa 1o cebe, ee pojb He YHUBepCaabHA. Kak-TO pa3 Mbl C BEJIMKUM
dunocodom ycrexa JI>kuMoM POHOM A€IHINCh MBICISIMU I10 LIEJIOMY KPYTY
BOIIPOCOB. MBI 3aTOBOPHIIM O JIFOMISIX, SKU3HU KOTOPBIX 3HAUUTEJIbHO U3Me-
HUIKCH 61arogaps mpeaocTaBIeHHoi HaMy nHpopManuu. >KUM J0CTall
M3 KapMaHa HeCKOJIbKO UCKPeHHUX, OepyIuX 3a AYINY IHUCeM U CKa3a:
«Takux MOC/IaHU U Y MeHs, U y TeOs CKOMUIKCH Lesble SIMUKu. U mom-
HH: TaM HAIKXCAHO He O TOM, KaKue Mbl C TOOOI XOpollre, a O TOM, YTO
IIPOUZOIIJIO C JIIOAbMH IIOC/IE BCTpeYH C Hamu». iMeHHo Tak. [lepedpa-
3upys bubauio, I[>KUM 4acTo roBopuL: «ECIM BBl IIOCAJUTE JIyUIllee 3€PHO
B TBEPAYIO U HEIUIOAOPOAHYIO IIOYBY, U3 HEro Hu4ero He BbipacreT. OJHAKO
B MATKOH U IVIOAOPOIHOM 3eMJie Ja’ke caMble OObIYHbIE CeMEeHa CII0COOHBI
JaTh OOUJIbHBIN YPOXKALL».

ToBops KOpPOTKO, He Ballla Ipe3eHTaIlusl U He TO, KaK Bbl JJOHOCUTE ee
10 ayoUTOPUH, & UMEHHO MPeAPacloOoKeHHOCTh ayAUTOPUU YacTO OIpe-
JIeJigeT, 4TO Bac JXXIeT — yCIleX UIu pa3ouapoBaHue.

Besnukonennsriit Komuk llesmn bepmaH, HbIHe ITOKOMHBIIN, YaCcTO HAYH-
HaJI CBOH BBICTYIUIEHUSI, IIPSIMO roBops 06 aToM ayautopuu. OH 00bSICHII,
4yTO cOOHpaeTcsa paccKa3aTh TO, UTO y3Ke MHOTO pa3 PacCKasblBasl JPYTUM
3pUTEIISIM, U T€ CYUTAIU 3TO MO-HACTOSIIEMY CMEIIHBIM, U IIPOAOJIKa:
«[IpoBeneTe 1 Bbl CETONHSIIHUI Beuep XOPOUIO MJIN OTBPATUTENIBHO, 3a-
BUCHUT OOJIbIIIE OT BAC, YEM OT MEHS».

Tereps, 3Hast 00 3TOM, BbI MOKETE IIOAYMATh O UeThIPEX OUYEHb IIparma-
TUYHBIX KPUTEPHUSIX, KOTOPBIE IIOMOTYT 0OPECTH MAaKCUMYM KOHTDOJIS Haf
ayIUuTOPUSIMH, 10 KOTOPHIX BBL JOHOCUTE CBOIO IIPEe3eHTalIlUIO0:

1. MoryT 11 OHHU IIOKYIIaTh?
2. CrouT 1M UM MOKYIIATh?

3. ByayT sin OHH NOKyIaTb?
4

MoryT i1 ¥ XOTAT JIA OHHM [IOKYIIATh 30€Ch U celiuac?

CJI0BO «IIOKYyIATh» B JAHHOM CJIy4ae MOXKeT 0003HAuaTh KaK CaMy I10-
KYIIKY, TaK U JPYTYIO JKelaTeJIbHYI0 OTBETHYIO peaKIWUI0 U MCXOJl Ballei
Npe3eHTalyu.
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«MoOryT» OTHOCHUTCS IIpeXXe BCero K GUHAHCOBBIM BO3MOXKHOCTSM, a TaK-
3Ke K CTelleH! aBTOHOMMUM B IIpoliecce IPUHATUS pelleHuit. Eciu Ha pernenue
MOJKET BJIUSATh KOPIIOPATUBHASI CTPYKTYPA, [IpaBieHue, OyXraurep, I0pUCT,
CYIpYT U T.J. U UX HET B ayAUTOPUU PSIOM C YEJIOBEKOM, K KOTOPOMY BbI
obpariaerech, TO Ballla MPe3eHTAUS MOXKET He IIOIacThb B 1esb. Eciu um
HelocTaeT JeHer WIN KPeIUTHBIX PeCypCcoB IS MOKYIIKU YCIIYTH UJIH IIpo-
IYKTa [0 BAllleil [leHe, TO CaMas MOIIHAs Ipe3eHTanus OyieT HeyJauHou.

[To3Bom0 cebe MOmENMUTbCS CEKPETOM, KOTOPBIM 4acTO KCIIOIb3YIOT
Be/lyIlKe KypCoB HA TeMy paboThl B 06macTu HexBUsKUMOCTU. CIIMKeph
Ha TAaKHUX KypcCaX IIPOABUTAIOT CBOU IIPOrpaMMbl TDEHHUHIA KM KOYYHUHTIa
1o ede ot 10000 mo 40000 mosn. B camoM Hauase pabOTH BHICTYIAIOIINE
PacCKas3bIBAIOT, YTO UMEHHO HY>KHO TOBOPUTH OAHKAM JIJISl TOTO, YUTOObI OHU
TIIOOHSUIA JINMUT I10 KPEAUTHBIM KapTaM U o6ecneqmm YV4aCTHUKY pa6oqm71
KaIuTasI, He0OXOIUMBII IIs 3aK/II0UEHHS CeTOK. [IOHATHO, UTO B peaybHO-
CTH 3TO JI€JIAeTCS AJIS TOTO, YTOOBI JIFOAH B aYAUTOPUH HAIIUIU JIEeHbIU He JIJIS
MIOKYIIKY HEJBUKUMOCTH, & IS IPUOOpETeH s IIPEIOKEHHOM BeAYIUMHU
nporpaMmbl. PakTHUECKH CIyIIaTesiei IoOyKAa0T K TOMY, YTOObI OHH IIPH
[IepBOM >Ke YIOOHOM CiTydae MO3BOHWIU B CBOM OAHKHU U Y3HAJIH, YTO TE€ MO-
I'yT CHeNaTh AJis MOBBbIIIEHUS UX KpPeAUTHOro 1uMura. BodaMoskHo, Takas
[IPAKTHKA BBI30OBET Y BaC OPE3rIMBOCTD, OJHAKO 3TA UCTOPHS IIOKA3BIBAET,
HACKOJIBKO BaXKHBIL Jis ycrnexa GUHAHCOBBIE BO3MOXKHOCTH CIIyIIATesNet.
B 3TOM IprMepe MapKeTOJIOTH He TOJIBKO IBITAI0TCS 00PECTH KOHTPOJIb Hay
BepOSITHOCTBIO NOKYNIKU — C IIOMOIIBIO U3HAYAIBHOTO IIPUBJIEUeHHU s JII0fiel,
PeKJIaMHBIX COOOIIEHHIT U IIPOLIeCcca OTCEUBAHUS ayIAUTOPUH, — HO U yBe-
JIMYUBAIOT BEPOATHOCTD IIOKYIIKU IIPOAYKTA BO BpEMA MEPOIIPUATHUSA, T'AE
OyIer IpOUCXOAUTH KOMMepYeCKasl Tpe3eHTalus. Sl He TOTOB OIHO3HAYHO
PEKOMEHI0BATh BAM KCIIOJIb30BATh CXOAHYIO TAKTUKY, OHAKO He CTas Obl
IIOJIHOCTBIO €e OTMeTaTh. Sl IUIb IToAYepKUBA0, UTO, €CJIU BBl XOTUTE II0-
Jy4uth Oosiee 6IarOCKIOHHYIO PEaKIMIO ayAUTOPHH, BAM CTOUT IIOAYMAaTh
0 TOM, uTO0BI y JIr0zieit 6110 60JIbIIle BO3MOKHOCTE!N CHeIaTh OKYIIKY.

«CTOUT TU» OTHOCUTCS K YMECTHOCTH. K IpuMepy, TUYHO g CYUTAIO, UTO
[IpOJa’ka OMMCAHHBIX BbIIIE TPEHUHIOB B 00J1ACTH HEABUKUMOCTU OeTHBIM
JIFOISIM, CIIOCOOHBIM BJIE3Th B CJIUIIIKOM OOJIBIIKE JOJITH U HE UMEIOIUM
JOCTATOUHBIX 3HAHUI O OU3HECe UM HABBIKOB [IEPErOBOPOB, — 3TO 0OMaH
Y HeveCTHbIi1 OusHec. Takyie TPEHUHTH CTOUT IIPOAABaTh MpodecCHoHazamM
B 00J1aCTH [IPOAA’K, BIAE/Ibl[aM KOMIIAHUH, 3aHUMAOIIUXCS PEMOHTOM
JIOMOB, BpayaM, OyXrajTepaM U APYTUM JIIOISM C ONpeIeIeHHbIM YPOBHEM
criocobHOCTEl ¥ GUHAHCOBHIMU BO3MOKHOCTSIMH, TIO3BOJISIIOIIUMU OpaTh
Ha cebst pucku. Kakum Ob1 OU3HECOM BBl HU 3aHUMAJIUCh, BCEra HaMIyTC
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KJIMEHTBI, TIOJIHOCTBIO ITOJXO/AIIME BaM, YACTUYHO ITOXO/SIIIE U, CKOpee
BCEro, COBCeM He rnoaxozsiue. [IpUHATO CYUTATh, YTO KaXKIBIN YeJI0BEK
HMeeT IIPaBo OlIEHUBATh YMECTHOCTB JIF0OO0TO MPEJIOSKEHH, KOTOPOe eMy
nenarpT. U3BecTHO, YTO XOpOIie KOMMEPCAHTBI CIIOCOOHBI MIPOAATh XO-
JIOMUJIBHUKY 3CKHUMOcaM. OHAKO IS Yero 3aHUMAaTbhCs TAKOM CIIOKHOM
paboToi1, COMHUTEIBHOM C TOUYKH 3PEHUSI IEHHOCTH IS BALIUX ayAUTOPUI
U TIOKyIaTesel U MOTEeHI[UAIbHO BPEAHOM /71 Ballleil CAaMOOIEHKH, KOTaa
Ha pPHIHKE HaBepHSAKA HANAYTC Oojiee MOAXOASIINME KIUEHThI?

«ByayT» OTHOCUTCS K CKJIOHHOCTSIM ITOKYIIAaTeNleil U yKe U3BeCTHBIM
BaM 0COOEHHOCTSIM UX [TOBEIEHUs. 3HAHUE TOTO, UTO ellle OHU KYIIUJIH, T]IE,
Kak | KOIJa, ITI03BOJISIeT BaM JIeHCTBOBATh B paMKaX IIPUBBIYHOTO JIST HUX
noBesieHus. [103BOsIbTE IPUBECTH IIPpUMep. Sl TOMOT C 3aIyCKOM YHUKAJIBHOM
Y BIIOCJIEICTBUU OU€Hb YCIeIHOM KoMranuu Infusionsoft, paspaborasieit
VHUKAJIbHYIO IIPOrPaMMYy [UIS HeOOJIbIIMX KOMIIAHUL, HHTerpupyomyo CRM,
MHOTOYPOBHEBBIN OHJIANH- U O(IIAiH-MAPKETUHT U HAZEKHYIO CHUCTEMY
KJIMEHTCKOM C1y>kObl. [loHavany 3Ta mporpaMMa IpoaaBajiach CO CIEHbI
CIHKepaMH Ha MEPOIPUITHUSIX, B OPraHU3aIMH KOTOPHIX IIPHHUMAJIA y4a-
cTrie MosI KoMmranusl. [Iporiecc mpoasku TaKOro HerpoCTOro, HEU3BECTHOTO
ayJIUTOPUH U ellle He J0KA3aBIIero CBOX 3(pHeKTUBHOCTD MPOAYKTa ObUI
COBCeM He JIETKUM. [IoMUMO cephe3HbIX PUHAHCOBBIX 003aTEIbCTB, 3AIIyCK
CUCTeMBI MIPeIosiaray cepbe3Hble U3MEHEeHUs B JII000M CHCTeMe, KOTO-
PYIO y3Ke MCIIOIb30Basl Biaajesel OusHeca. ITo ObIO HUUYTh HE IIOXOXKE
Ha 0OBIYHYIO OJHOIIATOBYIO IIPOAAsKY, KOTOPOM 0OBIUHO 3aHUMAIOTCS JIIOMIH,
Iesatoue rnpedeHraruio. OqHAKO MOU ayIUTOPUH Y3Ke ObUIN OATOTOBIEHBI
K TOMY, T-ITO6IJI IIOKYIIATh YTO-TO Yy BBICTYIIAIOMIUX Ad’K€ B TAKUX YCIIOBUIX,
[IpUYEM 3a Cepbe3HbIE eHbIM. MOH CITyIaTeau yMenu obpaiarh BHUMaHue
HA Tpe3eHTallUH, HAlPaBJIeHHbIe Ha MPOAAKH, TOCKOJIbKY OHU TIPUXOIAT
Ha MEpPOIIPpUATUA MOeM KOMIIaHUU UMEeHHO JJIs1 TOTO, ‘ITO6I:I HaNTH HOBBIE,
yJIyUIlleHHble, UHCTPYMEHTHI I CTPOUTEIbCTBA CBOero 6usHeca. ToT ke
YeJIOBeK, JeJIAlONIHii Ty JKe caMylo pe3eHTanuio o6 Infusionsoft g ayau-
TOpHUH, COOPAHHOI CIyYaiHbIM 00pa30M U3 BJIAEJIbIEB HEOOBIIUX KOM-
MIaHUL, HABEPHIKA ITOTepIies Obl IopaskeHue. [0TOBHOCTh IIOKYIIATh MHOTO€
3HAUUT. U Ternepp Mbl IEPEXOMUM K MIOCTIeJHEMY MYHKTY...

«MOryT 1 XOTST JIM OHH NOKYNAmb — 30€Ch U Cetiuac» OTHOCUTCS KO Bpe-
MEeHH, MeCTY U 00CTOSTENIbCTBAM, B KOTOPBIX POBOIUTCS Ballld IIPe3eHTa-
114, @ TAKKE K IPUBBIYHOMY UJIH OTIpPeieIIeMOMY YCIOBUSIMH [TOBEIEHUIO
ayIUTOPHU.

Brimre JTacTuH y>ke BbIpa3wui CBOIO HeNpUsI3Hb K Jlac-Beracy kak mecty
[IPOBEZIEHUs] CEMUHAPOB, HECMOTPS HA OOIIYIO [IPUBJIEKATEIbHOCTh 3TOTO
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ropoza Jjis TYPUCTOB. 51 pasmiesisio ero TouKy 3peHus. YBEpeH, 4To Ha CrIoco0-
HOCTb ayAUTOPHUHU ITOKYIIAaTh MOT'YT OKa3aTh CEpbe3HOE HETaTUBHOE BIIUSHUE
MIPOUTPHIIIM B Ka3WHO WJIM APYyrye UMIYJIbCUBHBIE NMOKYNKU. 1 cuuraro,
4TO HA JKeJIaHHe ayJAUTOPHUHU UTO-THOO MMOKYIATh BIAMSAET U TO, UTO JIFOAU
MOTYT BECEJIUTHCS BCIO HOUb, @ IIOTOM CTPaAaTh OT IIOXMeJIbs U TOJI0OBHOM
601y, He 70 KOHIIA IOHUMAs, TIe U 3a4eM OHHU HaxoxaTcs. Kpome Toro, mis
MHOTOJHEBHBIX MEPOIPUITUI § IPEAIIOYUTA0 roposia C MEHbIIeN T0JIeHn
KOHKYPEHIINY 32 BHUMaHHe U TOCTUHHUILIBI IPAaBUJIBHOIO pa3Mepa, Ha Teppu-
TOPHH KOTOPBIX CJIyIIATeNId MOTYT OCTaBaThCsl BO BpeMsI IlepephIBOB U I1OCIe
OKOHYAHHUS HAIIUX BCTped, 00Iasach B 6apax U pecTopaHax, BMECTO TOTO
yTOOBI pazbeskaThbCa Ha BCE YeThIpe CTOPOHEL.

Paznble 100U UMeEIOT pa3HyIO CTeleHb CKJIOHHOCTU K pelIUTeIbHbIM
NeCTBUAM WU MOKyNKaM. K mpumepy, mpeanpuHuMarenu 60ee CKIOHHBI
K HEMEJIJICHHBIM PeIIeHUsIM, YeM KOPIOpaTUBHbIE PYKOBOIUTENN. KoMMmep-
CAHTBI CKJIOHHBI IPUHUMATH ObICTPBIE PEIeHHs] OXOTHEe, YeM HHKEHephl
WJIU MIKOJIbHBIE yuuTend. OueBUHO, KaK IoKas3biBaetr npumep Infusionsoft,
JIFOIM, UMEIOIIHE OIIBIT MIOKYIIOK B XOZIe TPYIIIOBBIX [IPe3eHTalHd, OyayT
[IPUHUMATD pelieHus 6ojiee aKTUBHO, YEM Te, KTO He UMeeT TAKOTO OITBITA.

[Moasenem utor. HemoctaTouHo mpocTo cobpaTh ayAUuTOPHUIO WIH BOC-
I10JIb30BATHCS [IIAHCOM IIPEJCTABUTH CBOIO IIPE3EHTALIUIO 000! ayAUTOPUH.
BBl IOJKHBI CTPATErMUeCcKd U BAYMYMBO MOAXOAUTD K Ipolieccy coopa
ayauTopuu. JIume mOHSB, K 4YeMy IIpepaclioyio’KeHa Balla ayAUuTOpPHS,
u 00peTs Hax Heil KOHTPOJIb, BBl CMOSKETe B ITOJIHOM Mepe HACIaIUThCS
BCEMH JIOCTOMHCTBAaMU OTJIMYHOI IIpe3eHTalllH.



Paznen |l

lMpe3eHTauum
M 31IeKTpOoHHble CMU






[JTABA 12

Cuna BebuHapos
W 3neKTpoHHble CMU.
Kak roBoputb, NoKa Bbl CNIUTE

JlactuH MaTbhioC

B TeueHme 101TOrO BpEMEHU MbI MOTJIU JI€JIATh CHJIbHBIE ITPe3eHTaIlUH JIUIIh
C MTOMOIIIBI0 COOCTBEHHOTO «Py4YHOro» Tpyaa. CIIMKephl MyTeIleCcTBOBAIN
13 ropofa B TOpojl, YTOObI IPOBOAMTD IPE3eHTAIMM Ha BCEBO3MOKHBIX Me-
pOIPUATUSIX, B XpaMax, TOCTUHUIAX U KYJIbTYPHBIX LIEHTPaX — IIPAKTUYeCKU
Be3Jie, I TOJIBKO MOXKHO OBLJIO HANMTHU CBOK ayIUTOPHIO UM ITO3aUMCTBO-
BaThb uyKyi0. Tak memnan @.T. BapHyM, yuTaBIINI JIEKITUU HA TEMY UCKYCCTBA
sapabaTbiBaHM aeHer. Tak nenan u Mapk Tsen. U nake B HAIIM AHU IIKCa-
TesH, MpodeCcCHOHAIbHbIE CIIMKEPHI, 3B€3/Ibl TEJIEBU3UOHHBIX PEaTUTH-IIIOY,
KOPHOpPAaTUBHbBIE TPEHEPhl U KOHCYJIBTAHTHI PETy/ISIPHO OTIIPABJISIIOTCS B IIYTh,
4TOOBI IOHECTU CBOU IIPE3EHTAIIMH 10 HOBBIX ayIUTOPHIL Ha MeCTHOM ypoBHE
Bpauw, afiBOKATHI, OyXTrajaTephl, UHBECTUIIHOHHBIE KOHCY/IBTAHTHL U APYTHe
CIIELMAIKCTBI U BJIafeNbIibl KOMIIAHUHA paboTaioT Ha BCTpeuax OOIeCTBEeHHBIX
OpraHM3aluii Wik Ha COOpaHUAX OU3HECMEHOB, I7ie PEKJIAMHUPYIOT U IIPO-
JBUTAIOT CBOM CEMUHAPHI U BCTYIUTEIbHBIE 3aHATHS. VIHOTIa OHU UAYT
HAMpsMYI0 B KOMIIAHUY U IIPOBOAAT O3HAKOMUTEJIbHbIE CEMUHAPHI JJIs1 CO-
TPYAHUKOB BO BpeMs 06eIeHHOr0 IepepbIBa. B 1060M U3 9THX CIyuaeB peub
UZIET O TOM, YTOOBI HECTHU MPE3EHTAIIUIO K ayauTopun. Ho uTo, ecitu ObI y Bac
[IOSBUIACH BO3MOXKHOCTD, HA060POT, IPUBOAUTD aYAUTOPHIO K IIPE3CHTALAN?

MBI, aBTOpPHI 3TOM KHUTH, OCTaeMCs IIpUBEp>KeHI[aMU CTAPON LIKOJIHL.
Ona 110 cuX Iop ompaszsiBaeT cebs. Yalie BCero crapble METOAb paboTaoT
HAMHOrO JIyullle, UeM Ta JKe rpe3eHTanus B CeTu, mpuyeM 110 BCeM U3MepH-
MBIM IIapaMeTpaM: CAEJIKH 3aKJIIOUEeHbI, KJIMeHThI IPUIIUIH, JOTOBOPEHHOCTH
0 BCTpeuax JOCTUTHYTHL. OHAKO IPUBBIYHBIN METON pabOTHI IIpeAoIaraer
3HAUYUTeJbHbIE TPATHI JIeHer U BpeMeHU Ha ITyTelleCTBUS M0 BCell CTpaHe,
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MUPY WIN JaXKe [0 BalleMy pogHoMy ropoxy. Kpome toro, gyacts mronen,
KOTOPBIE MOT'YT OBITh OTIMYHBIMU [IOTEHITHAILHBIMY KJIIMEHTAMHU JIJIS BAIIIEro
OusHeca, POCTO He XOAAT HU HA KaKue IyOJIMYHbIe MepOonpusiTus, Oyab
TO OecIyIaTHble CEMUHAPDI UM OpUGUHIH /11 PYKOBOAUTEIIEH.

VIMeHHO B 3TOM CJ1y4ae BasKHbI U IleHHBI 371eKTpoHHble CMU. Eci y Bac ectb
paboTaroias mpe3eHTanusl, J0BeIeHHas 10 COBEPIIIEHCTBA B padoTe C SKUBOM
aymutopwueit, 99 mancos u3 100, uto oHa Oyzer paboTaTh B CBOEM HbIHEIIHEM
BUJIE WIH K€ B BUJEe 8eOUHApPa, TO eCTb CEeMUHAPa, OPraHu30BaHHOro B Ceru.
Takoit MeToz paboThI II03BOJISIET BAM TOBOPHUTS, IIOKA BbI CIIUTE. BB Cr10COOHDBI
JOTSIHYTHCS 10 AYAUTOPUH, C KOTOPOM HUKOTI/IA HE CMOYKETe TOBUAATHCS JIMY-
HO. 9TO MHOTOKPAaTHO YMHOKAET IIEHHOCTD Balllei [Tpe3eHTaluy. AyUTOpUs
13 OJIHOTO YeJIOBEKA MOYKET CMOTPETD Ballly IIPE3eHTAIUIO B YI0OHOe 11 cebst
BpeMsI — TOUHO TaK >Ke, KaK QUIbMBI, TeJIENIOY U/WIH IIOBTOPHI CIIOPTUBHBIX
COpPEBHOBAHMIAL BbI MOXKeTe CiesIaTh TaK, YTO IPyIIIa 3puTesiel OyerT CMOTpeThb
[IPE3EHTAIIMIO B Te K€ JIHU U YaChl, B KOTOPbIE BBl MOIIK ObI IIPHEXATh K HEl
B rOPOJ U IIPOBECTH BCTPEUy B FOCTHHMIIE. ITO YHUBEPCAIbHBIN U 3¢ PeKTrB-
HBII METOJI, ¥ €r0 MOKHO II0JIHOCTBIO aBTOMATH3UPOBATh.

Speaking Empire momoria TeicS4aMm Jofei mpeBpatuTh abdexTUBHbIE
[IPE3EHTAIMU B CTOJb ke 3¢ deKTUBHbIE BEOUHAPHI U BLICTPOUTb BOKPYT HUX
MapKeTHHTOBbIE CUCTeMBI. Hallld KIMEeHTHI — 3TO Te, KTO XOUeT AOOUTHCS
BHUMAHUS HAI[MOHAJIBHON MM MUPOBOH ayAMTOPUU, HAIIPUMED IMCATEIH,
KOHCYJIBTAHTBI M MBICTUTENH. Hallla ayiuTopus TakKe BKIIF0YaeT CTOMAToJI0-
OB, OPTOZIOHTOB U XUPYProB, KOHCY/IBTAHTOB 10 MHBECTHUIIMSM, aTeHTOB I10 He-
IBUKUMOCTH, PYKOBOIUTEJIEH YACTHBIX IIKOJI, U3AMHEPOB MHTEPHEPOB U T. 1.,
paboTaIMX Ha MECTHOM YPOBHE. BMeCTO TOro uTo6h! 1e/1aTh pe3eHTalun
JUIS HeOOJIBIIIUX TPYIII B CBOMX O0QHUCAX WU HA UY>KUX MEPOIIPUITUIX, OHU
MOTYT OXBATUTh AyAUTOPHIO JIFOOOTO pasMepa U AasKe OTAEIIbHBIX JIFOMIEH, [IPH-
4yeM TOr/a, KOrjia 3To BceM yunobHo. Tak ke Kak u B crydae Speakers’ Formula,
MBI pa3padoTaiu <UCUePIBIBAOITYI0 GopMyTy BebuHapos» (puc. 12.1).

1. Tpadpuk

TouHO TaK 3Ke, KaK BHI IIpUIIAIIAeTe U MOTUBUPYETE JII0/IeN PUUTH HA BCTpe-
4y B GU3UUECKOM IIPOCTPAHCTBE, BB JOJIKHBI IPUIJIAIIATD 1 MOTUBHUPOBATH
ayAUTOPHUIO IOCMOTPETh Balll BeOuHap. JIJ1s 3TOro ecTh Macca crroco6oB. Bbl
MO>KeTe UCIIOIb30BATh 3JIEKTPOHHYIO IT0YTY, COIIMAIbHBIE METUA, TPATUIIH-
OHHBIN TUPEKT-MeII, peKjIaMy B JKypHasIax U a’ke pafiuo U TeJleBUIIeHue.
BBI MOSKeTe IOTOBOPUTHCA C APYTUMU JIFOAbMH, YTOOBI OHU PEKJIAMUPOBAIN
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BawI BeOUHAP 3a IPUEMJIEMYI0 KOMUCCHIO, 38 BO3HATPasKIeHNe APYroro pona
WJIU IPOCTO IIOTOMY, YTO OHU BAC 3HAIOT U Bbl UM IIPUSITHBL

Puc. 12.1. NcuepnbiBatowasn dopmyna sebuHapos

2. Pernctpauus

JIOBOJIBHO PeAKO BeOUHAPHI C IIPSMBIM JOCTYIIOM II0 TPeOOBAHMIO OPraHU3Y-
10Tcs1 6e3 Kakou-11b0 perucrparnuu. JIFonu MPUBBIKIIM 3aMIUCHIBATHCS HA Ce-
MUHAPbI U 3aHATHS, TdK UTO B 3TOM YaCTH COIIPOTUBJICHU O6I:I‘IHO He BO3HHU-
KaeT. JTOT CIHCOK MPUTOAUTCS BaM JJid Nocaenyiomux maros. Ha puc. 12.2
NpHBeJieH NIpUMep ONHOM U3 HAaIllUX PerMCTPAallOHHbBIX CTPAaHMUIIL.

Kak BuauTe, Ha Hell IPUCYTCTBYET 3arojioBOK, GOTO BHICTYIIAOIIErO
1 HeOOJIBIIIOM TEKCT O TOM, YEMY BbI MOKETE HAYUUTHCS B XOJIe IPOCMOTPA.
Tak>ke TaM pasMelleH TaiiMep ¢ 00paTHbIM OTCYeTOM. B r71aBe 5, mocBsIeH-
HOI apXUTeKType HeOTPa3uMOro IIpeJiJIO’KeHMUs, Mbl TOBOPIJIM O CPOKax
JIeNCTBUS MpeaIOKeHUsI U OIYIeHUH CPOYHOCTU. Yackl 3/1eCb TUKAIOT
BriosiHe OykBasjabHO! OHM OTCYUTHIBAIOT BpPeMsI 0 MOMEHTA, KOra 3TOT
BeOuHAp IepecTaHer ObITh JOCTYIIHBIM.

3. Co3panTte WyMUxy

[Ipeskne BCcero, He CTOUT BOCIIPUHUMATD 3HTY3UA3M CO CTOPOHBI 3pUTeJieit
KaK JIaHHOCTb. VIMEHHO MO3TOMY Ha CTpaHUIle PErUCTPaIUU IPUCYTCTBYET



96 PA3LOEJTII. MMPE3EHTALIVIV U 3JTEKTPOHHbLIE CMI

Puc. 12.2. CtpaHuua permctpauum

Balll IPOAAIOIINYI TeKCT. ECIM MeKAy MOMEHTOM PerucTpanuyd U CaMuM
BeOMHAPOM (UJIH SKUBBIM BeOKACTOM) IIPOXOAUT KAKOe-TO BpeMs, BAM CTOUT
OTIIPABJIATH 3aPErUCTPUPOBABIIUMCS YUACTHUKAM HECKOJIBKO COOOIEeHMUET
I10 9JIEKTPOHHOM TouTe, yepe3 SMS 1, BO3MOSKHO, FOJIOCOBYIO M OOBIUHYIO
IIOUTY C TeM, YTOOBI IO/IEP>KATh B HUX MHTepeC K OyayiieMy BeOUHApY.



Inasa 12. CWJIA BEBMHAPOB W 3NTEKTPOHHBIE CMU 97

boénbmas 4acTh yCHIMN B TAKUX CUTYaLUIX TPATUTCS HA HAYAJI0 IPOIecca,
a He Ha ero OKOHYaHue. Mbl JO/DKHBI TOAAep>KUBATh SHTY3UA3M Y JIIOfel,
KOTOpBIE y>Ke 3aperucTpupoBanuch! Xopoias HOBOCTb COCTOUT B TOM, UTO,
KaK 4 B CJIydae MHOTOKPATHOTO BOCIIPOM3BEIEHHUSI CAMOTO BeOuHapa, BCS
3Ta KOMMYHHKAIIKS TOXKE MOXKET ObITh aBTOMATHU3UPOBAHA.

4. Mpe3eHTauusa

31ech Bce IIPOCTO. Brl O/KHBI BCETo JIUIIb IIPOBECTH CBOIO HEIlOApakaeMyo
Mpe3eHTAaI1IO, KOTOPYIO y>Ke IOBEJIH 0 COBEPILIEHCTBA C IIOMOIIBIO COBETOB
U3 3TO¥ KHUTHU U (B UAeasie) MPOTECTUPOBAJIU HA KUBOU ayauropun. OHa
MOJKeT IPeCTaBIATh COO0H 3apaHee 3alUCaHHOe BUIE0 UK UMeTh GopMy
SKUBOTO BeOKacra. Eciiu oHa moykHA paboTath, IOKA Bl CIIUTE, OYEBUIHO,
OHA JOJDKHA OBITH 3amucaHa 3apaHee. B ciyuae BebuHapa Bbl MOKeTe Jie-
JIaTh MHOTO€ U3 TOTO, UTO COBEpPIIeHHO HeIPaKTUYHO JJis Ipe3eHTalui
B pusHUecKoM MpoCTpaHCTBe, 0COOEHHO eCIU BaM HY>KHO €3[JUTb CO CBOE
[pe3eHTalKe 110 Pa3HbIM MecTaM. ITOT Borpoc obcyskaaer Jau Kennenu
B CJIEAYIOLIEI IT1aBe.

BaskHOe oTiimurie BeOMHAPOB: Bbl HE MOKETe CTUMYJIHPOBATH JIIOIEH
TYT >Ke KYIIUTb Balll IPOAYKT WIK 3apEruCTPUPOBAThCS Ha Ballle O4epesHoe
MepoIIpHsiTHe, He BBIXOAs U3 3ajsa. BMecTo 3Toro BaM CTOUT HAIpaBiIsiTh
ayAMTOPHIO Ha CTPAHHUILy C TAK Ha3bIBA€MBIM «TOPSTYUM» CIIUCKOM. TaM OHHU
MOTYT 3aperuCTpUpOBaThCS Ha Ballld CJIEAYIOMIYe MEPONPUSITHS, 3aKa3aTh
Balll IPOAYKT WU JOTOBOPUTHCS C BAMU O BcTpede. Mbl IpocuM y HaIIux
[MOCeTUTeNell KOHTAKTHYI0 HHGOPMAaNUIO, a 3aTeM, B 3aBUCUMOCTH OT UX
JaJnbHENIINX JerCTBU, eJIMM UX Ha JBe IPYIIIbl, IPUMEpPHO TaKue JKe,
Kak Ha puc. 12.3 u 12.4. Ecnu noceTuTeNb YXOIUT, HE 3aBePIINB ITOKYIIKY, MbI
3HAaeM, KaK [IPOJOJIKUTH OOIIeHHe C HUM OIpeeileHHbIM 00pazoM. Takum
obpasoM, y Hac GOPMHUPYETCsl HOBBIN CIHCOK «TOPSYUX» IMOTEHIIMATbHBIX
KJIMEHTOB. BpeMs oT BpeMeHH Bbl MOKeTe 100aBUTh BO3MOXKHOCTD CBS3AThCS
C BaMHU WJIY HAHSTHIM BaMH KOJUI-LIEHTPOM.

5. MNoanep>xuBante obweHue... n3o Bcex cun!

Bam BE6I/IHap CTa@HOBUTCA HEHTPOM JaJIbHeuIen MapKETI/IHPOBOﬁ JeATeNb-
Hoctu. OH MO3BOJISIET CO3aBaTh pas3jin4yHbI€ CIIMCKU JIIOAen s Ppa3IUYHbIX
THUIIOB IIOCTIEAYIOIIEro MapKeTUHra:
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Puc. 12.3. CTpaHuua perncrpaumm gas «ropsyero» crnmcka

Puc. 12.4. CtpaHuua Havana perucrpauum

¢ JIIOOU, KOTOPbIE€ COBEPINAIOT IIOKYIIKU WX IIPEAIIPUHUMAIOT KaKHUe-TO
Apyrue JEenCcTBUd, O KOTOPBIX BbI IIPOCHUTE;

* JIIOAY U3 «TOpSIYero» CIMCKa, KOTOpble He JO0BeIU A0 KOHIA HOKYIKY
WU JOelCTBUE,

* JIIOIH, IOCMOTpEBIIKE BeOUHAD, HO HE IepeIleIIre B «TOPIUnL»
CIIHCOK;
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* JIIOIH, KOTOPbIE 3aPErUCTPUPOBAIUCD, HO HE TIOCEIaIH / He CMOTPeNH
BeOuHap.

B momnosHeHye K 3JIeKTPOHHBIM ITMChbMAM, TEKCTOBBIM U IIOUYTOBBIM CO-
o061eHuaM U TeneOHHBIM 3BOHKAM Bbl MOKETE IIPOU3BOIUTH aBTOMATH-
3MPOBAHHBIA TAPTETUHT C IOMOILIBIO Facebook u Google. Bamu coobiieHus
JOJDKHBI OYKBAJIbHO IPEC/Ie0BaTh YeI0BeKa. ECIM BaM HY>KHBI JIOTIOJ-
HUTEJIbHBIE JeTalId, U3yunuTe HHGOPMAIUIO U CIIMCOK PECYPCOB Ha caiTe
http://NoBSPresentations.com/perfectaudience.

6. lenante 10, YTO ObBeLianmu,
HO He OrpaHUYMBaNTECh 3TUM

BHe 3aBUCHMOCTH OT TOTO, UCIIOb3YeTe JIU Bbl CBOI BeOMHAp I IPOAasKU
[IPOAYKTA, AAeTe JIOASIM BO3MOXKHOCTD II0Iy4aTh OeCIUIATHYIO HHPOPMALUIO
WJIH IOTOBOPUTHCS C BAMU O BpeMeHU CJIeAYIOoIeli BCTpeuy, BaM CTOUT TYT JKe
OTIPABUTH UM I10 3JIEKTPOHHOM [T0YTe COOTBETCTBYIOIIEE TIOATBEPSKIAEHIE UX
JeHCTBHIA (M YeK, eCJIH 3TO ObUIA ITOKYIIKA). B HEKOTOPBIX CIyYasx MOSKHO TAKKe
UCII0JIb30BATh 3TY BO3MOKHOCTD, UTOOBI TYT K€ MPEUIOSKUTD YIIyUIIEeHHYIO
WIM PACHIMPEHHYIO BEPCHIO TOTO, UTO OHU TOJIBKO YTO KYIIWJIH, WIN YEro-To
B JIOIIOJIHEHME K [IOKYIIKE. B HAIlIM AHU JIIOAU CUIbHEE, 4YeM KOrIa-JIubo, XOTaT
[I0JIy4YaTh HeMeJIeHHOe Bo3HarpaskaeHue. Tak uTo, eC/Iv Balll IPOAYKT — du-
3U4ecKuii (a He 1U(PPOBOLL) U €ro J0CTaBKa IOTpedyeT BpeMeHH WX BCTpeya
B BaiiieM odrice, IeMOHCTPAIIOHHOM 3aJIe WJIM Mara3uHe MOJKHA COCTOSThCS
yepe3 HECKOJIbKO JIHEl, CTOUT Cpa3y AaTh JIFOISIM YTO-TO, YeM OHU MOTYT TYT JKe
BOCIIOJIb30BAThCA. Herwtoxoit BapuauT — obyJaroliee BUeo, 3arpy>kaeMas UH-
dbopMaLus, IpeyIoKeHre WIEHCTBA B BALLIel OpraHU3aliiid — XOmb Umo-Hubyob.

Jlronu, nenaromye MoKynku y Speaking Empire 8 Cety, moay4aror u 06-
PaTHYIO CBA3b OQUIaiiH — cTapoe 100poe HamuCcaHHOe OT pyKHU Oimaromap-
CTBEHHOE MMChMO U KOMIAKT-AUCK wiv DVD c Hammumu matepuanamu. OnHa
W3 IIPUYMH 3TOTO B TOM, YTO HAIIIH THITUYHbIE KJIMEHTHI — 3TO JIFOJIU CTAPIIIEro
Bospacra. Ho u 6e3 yueTa 3TOro s CUATAIO, UTO JIIOAU 3aCAYKUBAIOT IPUAT-
HBIX CIOPIIPU30B U II03TOMY MaJIO UTO MOXKeT CPABHUTHCS C YAOBOJIbLCTBUEM
OT IIOJIyYEHUsI U OTKPBIBAHUSI ITOCHLUIKU.

[TepeMmertiiasg cBoio 3¢ deKTUBHYIO Mpe3eHTaInio B CeTh U IPUMEHS B OT-
HOIIIEHUU Hee MIeCTh IepeurCIeHHbIX BhIIle YCUIUTesel pe3ybTaTa, Bbl
MO>KeTe MHOTOKPAaTHO YBEeJIUYUTb ee BJIUSHUE 10 CPABHEHUIO C CAMBIM
SIPKUM JINYHBIM BBICTYIIEHUEM.






[JTABA 13

Bce 310 — TeneBuaeHue

Jou Kennenu

Kasknpiit pas, Korga JIFOAy BUIST UTO-TO HA 3KpaHe, OHU BOCIPUHUMAIOT
3TO KaK TeJIeBUeHUe.

B npenpipyieii rnaBe JJacTUH OTJIUYHO paccKasaja O CBoeil hopMmyie
BebuHapa. Sl xouy BepHYTbCS HA3aj U IIOTOBOPUTh O CAMOM IIPE3eHTalUH,
KOTOPYVIO BHI JIeJIaeTe C IOMOIIbI0 BeOuHapa. Ho mpeskze Bcero s Obl XoTen
cIlesniaTh OJHO BaskHOe 3aMeuaHue. OHO CBSI3aHO C Pa3HUIIEN MEXAY TeM,
4TO BB OeJ/ldeme, i TeM, 9YeM BbI 8/1adeeme. ECy Bbl — CIIMKEp, JeIar0LIUi
MIPEe3eHTAaLHIO, TO Bbl — PAOOTHHK. ITO MOKET OBITh BHICOKOOILIAUMBAEMBIN
TPYZ, OAHAKO CYTh OCTaeTcs IpexxHeil. He 3aHUMAasgICh UM, BBl HE MOXKeTe
[OJIy4aTh JOXOZ. 11 BaI pe3ysbTaT HANpSIMYIO 3aBUCUT OT COCTOSIHUS 3710-
POBb4, HACTPOEHHUA U TOTOBHOCTH PaboTaTh — TOUYHO TaK >Ke, KaK 3apIuiara
[IPOJABIA B HEOOJIBIIIOM MarasuHe 3aBUCUT OT TOrO, OyeT JIi OH OTKPHIBATD
CBOI Maras3uH BOBpeMs Kaknoe yTpo. Ho eciu BB mpeBpaTUTe MOITHYIO
IIpe3eHTaluIo B BeOUHAp U HaBedeTe MOPSAAOK B CUCTEME, IIPUBJIEKAIOIel
K HEMY ayAUTOPHIO, TO Oyzere BIageTh TEM, UTO S HA3bIBAI0 MAPKEMUH20-
8blM akmugom. VIHBIMU CJI0BaMHU, BBL IIOJIydaeTe AOXO0J, OT TOr0, UTO YTO-TO
nenaere. A BOT 60raTCTBO, HE3aBUCUMOCTh U 0e30IaCHOCTh BB IIOIy4YaeTe
OT B/1A0€HUS YeM-TO.

BepHeMcs K camMOi IIpe3eHTallMU U ee IepeMeIeHUI0 B 3JIEKTPOHHOe
CMI. BaM CTOMT y3HATh U 3alIOMHUTH [1BA OOJIBIINX CEKPETA.

Cekper 1. Korga snroau 4To-TO BUAST HA 9KpaHe, OHU BOCIPUHUMAIOT
3TO KaK TeJieBUJeHue. B TeueHre MHOTUX JIET MBI YEJISUIM MHOTO BpeMeHU
Y CHUT CO3JIaHUIO I10JIyYaCOBbIX TeJIeBUSHOHHBIX HHGOPMAIKOHHO-KOMMep-
YeCKHUX POJIUKOB. Mbl JeIWINCh C ayAUTOpHel nHGOpMAaIIhel O MPOAYKTax
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U KypcaX, CEMUHApax B Pa3MUHbIX FOPOaX, BO3MOXKHOCTAX 3apadaThiBa-
HUS JeHeT, KOCMeTHUeCKUX IIPOAYKTAaxX U CPelCTBAaX IO YXOAy 3a KOXKew,
MPOAYKTAX JJISl CHU>KEHUS Beca U 3aHATUI GUTHECOM U O MHOTOM JPYTOM.
OnuH 13 MOUX JTaBHUX KJIMEHTOB XOPOIIIO U3BECTEH B 3TOM OTPACIHU — 3TO
kopriopauus Guthy-Renker, cosmarenp coBepilieHHO pasHOM IPOAYKIIUHI
OT peKIaMHO-UH(OPMAIIUOHHBIX pOaUKoB ToHu PoO6uHca* 10 peKkiaMbl
CBOEro MIUPOKO U3BECTHOrO KOCMeTu4eckoro openna Proactiv® §I paboran
c HuMU ¢ 1988 r. 1 co BpeMeHeM Hay4YHIICS CO3LaBaTh TEKCTHI, IPOABUraTh
U Jake IMIPOU3BOAUTD peKIIaMHO-UH(POpMAIIMOHHbIE POJIMKHU HA OCHOBE OI-
HOTO JIAIIb OIbITA PAOOTHI B IPAMOM MapKeTHHre, 0e3 KaKUx-JIM00 3HaHUIA
B 001aCTH IIPpOM3BOACTBA TB- MM BUAEOKOHTEHTA. Sl cMOr caenaTh cebe
uMs. OHa U3 MOUX paboT Ja’ke YCTAHOBUJIA CBOEOOPA3HBIN PEeKOp — OHA
TPAHCAMPOBAIACh €3 IIepephIBOB €5KEAHEBHO U €5KEHOITHO B TEYeHUE BOCh-
MU JIeT, CTAOUJIbHO IPUBJIEKAs HOBBIX KIMEHTOB. MOM 3HAHUS O 3PUTEJISAX
U 0 TOM, UTO JIyUllle BCero MpuBjeKaeT U yJlep>KuBaeT UX BHUMaHUe, CO3/1aeT
HMHTEpeC, 3aCTaBJIIeT BCTATh C KPOBATH U II03BOHUTH HAaM, 00eCIIeurIi MHE
VHHUKAJIbHOE IIPEUMYIIECTBO MIPU CO3MaHUU BUAEO A1 Bebunapos. Bee To,
4TO 51 3HAIO, MOKeT UCIIOJIb30BAThCS U B TPAJUIIMOHHBIX pe3eHTaIlUIX,
U B 3dIIUCHU DVD, KOTOpPBIE€ MbI 3dTE€EM paCChblIdE€M IIOTEHIWAJIbHBIM KJIIMEHTAM,
U B CO3MaHUU SKUBBIX BeOKACTOB. U 4 Bceraa OTHOIIYCh K 3TOi paboTe Kak
K CO37IaHUIO TeJIEBU3UOHHOTO KOHTEHTA.

LITO6bI JIyqaie IOHATb CYTh KOHIEIIHUU daKTUBOB IIPSIMOrO0 MapKETUHTa
U MOEro IOAX0/a K MapKeTHUHTY, COBETYIO BaM Ha4aTh C MOel KHUTH «KecT-
KM JUPEKT-MapKeTHHT. 3aCTaBbTe MOKYIATe/s J0CTaTh OyMasKHUK» **,

V mrozmeit eCTb OmpefeneHHble OSKUAAHUS B OTHOIIEHUHU TeJIeBUAEHUS.
CyuecTByIOT GOpMaThL, KOTOPhIE OHHU 3HAIOT, JKAYT, TOTOBBI IPUHSTH U XOTAT
YIEeJIUTh UM BHEUMAaHUe. HOBOCTH, TOK-II0Y U 0OCYKIEHHe TEKYIIUX COObI-
TUI HA KaOeJIbHBIX KaHaJIaX CJIEAYIOT OMpPEeNeeHHON CXeMe U BhI3bIBAIOT
BIIOJIHE TpeACKa3yeMble 3MOIUU. B HAIK AHKU B OOJIBIIMHCTBE HOBOCT-
HBIX [IPOrpaMM U TOK-IIIOY MCIIOIb3YeTCs CIelrajbHas Oeryimas cTpoka
B HIDKHEI 4acTH 3KpaHa, ocodas rpaduka — HanpuMep, mwiamka «HoBocTb
yaca», — a TaKKe OOJIbIINE SKPaHbl, Ha KOTOPBIX IEMOHCTPUPYIOTCS BUEO-
MaTepuasbl, AMArpaMMbl HIX TAOIUIbL Bumg Bce 5T aTpuOyThI, 3pUTEIND
IIOHHUMAeT, UYTO CMOTPUT HOBOCTHYIO IIporpamMmy. /IHeBHbIE TOK-III0y THIIA

* AMepHMKaHCKHMII IHCATEb, IPeAIPHHIMATE b, 3AHUMAOIIUIICS TEMOI CaMOPa3BUTHS,
0paTop-MOTHBATOD, AKTEP, TpeHep. ABTOp GecTCcesuIepos 1o Naind-KOyuuHry. — IIpum.
nep.

** M.: Anbruna [Ta6muiep, 2018.



Mmasa 13. BCE 9T0 — TENEBUIEHVE 103

Ellen 06bI9HO BBICTPAMBAIOTCS B JEKOPALUAX, HAMTOMUHAIOIIUX TOCTUHYIO.
A B yTpeHHux nporpammax Hamompobue Today Show pasuble Tumbl B3au-
MOJIEAICTBUSL CO 3PUTEISIMU IIPOUCXOASIT B PA3HBIX JEKOPAIIUSIX: CTOJIOBAS,
KyXHS U T.1. TeJeBUIeHuI0 IpUCyIU ABIDKEHNE U aKTUBHOCTh. PopMar,
KOTZia 3a CTOJIOM CHUIAT ABA 4esioBeKa (Kak, HAllpuMep, B aBTOPCKUX IIPO-
rpammax Jlappu Kunra wnu Yapnu Poysa), nouru ymep. Bpems ot BpemeHu
HEKOTOpble UHPOPMAIMOHHO-KOMMeEPYECKHE POJIUKU J€IAI0TCS UMEHHO
B TaKOM ¢opMare (IIOCKOJIBKY OH HEIOPOT), OAHAKO BbI BPSII JIU YBHIUTE,
YTO UM IOJIB3YIOTCS Cepbe3Hble UTPOKU. JIIOIU KAYT, UTO HA TeJIeBUAEHUN
Oyzer 4To-TO MPOUCXOIUTD.

OcuoBannas MHOI koMmanus GKIC — oHa Obly1a BEICTpOEHA BOKPYT Me-
HS — yCOBepIleHCTBOBaIa Gopmat v GopMyITy UL 3amycKa HOBOro uHdpop-
MAaIMOHHOTO IpoxyKTa. CHauama Mbl IEMOHCTPUPYEM ayIUTOPUU HECKOJIBKO
POJIMKOB, BBI3BIBAIOIIUX Y Hee UHTEpeC, 3aTeM 3aIlyCKaeM YeTbIpexyacoBOM
SKMBOI BeOKACT C BEAYIIUM U FOCTAMU (M 3a4acTyIO C MOUM Y4aCTHEM).
BebOKacThl e/IATCSA Ha TPU CErMEHTA TOUHO TakK ke, KaK OOBIUYHBIN HHPOP-
MAaIlMOHHO-KOMMepUYeCKUIl pOJIUK, B IIay3ax KOTOPOro 3aIlyCKaeTCs peKyiama.
Kaxkgoe U3 Co3aHHbIX HAMU «MepOIpUITHi» B popMare BebuHapoB/BeOKa-
CTOB IIPUHECJIO HaM I0XOZ OT COTeH ThICSY A0 1 MJIH 101 MBI CHUMAIU UX
HEeCKOJIBKO JIET U MCIIOIb30BAJIM Pa3IMyHble HAOOPBI IEKOPALIULl, CTapasicCh,
4TOOBI BCE OBIJI0O MAKCHMAJIBHO [TOXOKE Ha TeJIeBU3UOHHBIE Iepefayn.

1 xpaitHe penko Oepy CIMKepa, YMeJIO AeNaroIero KUBble Ipe3eHTa-
UMY, 3aMKUCHIBAIO €ro Ha BUIEO U 3aITyCKalo mmonyunBmuiicsa ¢puabM B CeTh
B popmare BebuHapa. Tak 4acTO MOCTYHAIOT APYIUe, M PaHblle g TOXe
[PAKTUKOBAJI TAKOM METOI, OMHAKO JIJI 3TOr0 HEOOXOMUMBI 0COObIE YCIIOBUSL.
K npumepy, posuk uianu GUIbM A0IKEH ObITh apecoOBaH BIIOIHE KOHKPETHOLM
ayAUTOPUH, WJIN B KAUECTBE BBICTYIIAIOIIETO S UCIIOJIB3YIO KpalHe Xapu3Ma-
TUYHYIO U YMEIOIIYIO IIPUBJIEKaTh BHUMAaHUeE I1epCoHy. Tak, s yuacTBOBaI
B paboTe HajJ 3HAMEHHUTHIM POJIHUKOM 00 M30aBIeHHU OT JIHUIIHEro Beca
«Ocranosure 6e3ymuel». [1aBHOI ero 3Be370i ObUIa KOPOTKO CTPUSKEHHas],
BbICOKas U rpomornacHas CorozeH Ilayrep. Cosmanuoe Ilaku Mapdapiien-
JIOM 10y OBUIO MPOCTHIM, HO BIIEYATISIONIUM: JKUBAS ayAUTOPUS CUIEIa
B HECKOJIbKO PSIIOB BOKPYT IUIOIIAAKH, HA KOTOpPOi ChlO3eH IIPOBOAMIIA
CBO€ II0-HACTOSIIEMY IOTpsCcaroliee BrICTyIieHne. OT Hee HEBO3MOSKHO
ObUI0 OTBeCTH I71a3. ONHAKO B OOJIBIIMHCTBE CIyYaes g 6epy Ipe3eHTaluio,
JIOKA3aBIIYIO CBOIO 3G (EKTUBHOCTD, A0 €€ Ha YaCTH U COOUPAI0 3aHOBO
TaK, 4ToObI OHA OOJIbIlle HATIOMUHAJIA TEIEBU3UOHHOE III0Y.

Bropoii cekper, CBSI3aHHBIN C OTJIMUMEM 3JIEKTPOHHOH Ipe3eHTaIluu
OT >XHUBOW, COCTOUT B TOM, UYTO BBl MO>KeTe AenaTh B CeTu MHO>KECTBO
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Bemeﬁ, KOTOpbIC 6YJ_IYT HENMPAKTUYHBI UJIHU CJIMIIKOM AOPOTH B IIPO-
mecce >KUBOJ IIPe3eHTaluu, 0COOEHHO eC/IM TaKHUe [IPe3eHTAIIUH IIPOXOISIT
JIeCSTKY WK COTHU Pas3 B IOl B PA3JIMYHBIX MeCTaX. Bripouem, 3To oTHOCUTCS
N K O6bI'~IHOMy BBOOAHOMY CEMUHAPY Ha TEMY 3y6HbIX HUMIUIaHTOB, KOTOpbIE
OOBIUHBIN CTOMATOJIOT [IPOBOAUT Pa3 B MECIL I HEOOJIBIION ayAUTOPUHI
B cBOeM KabuHeTe. Bo3bMeM, K IIpUMepY, TAKYIO Belllb, KAK OT3BIBHI I10-
Tpeburesneii. Byner 310poBo, €C/IM BBl IIPUIIACHTE HA CBOKO IPE3EHTALIUI0
Tpex-yeThipex JIOOSIIMX BaC IOKyIIATe e, KIINEeHTOB WU IallMeHTOB, 3a-
JamyuTe UM BOIIPOCHI MJIU IIOIIPOCUTE PACCKA3aTh ayAUTOPUU CBOIO HCTOPUIO
B popmare «10 u mocsue». OMHAKO OHU BPSJ JIU 3aXOTAT CECTh B aBTOOYC
u 00bexarh ¢ BaMu 20 TOPOAOB — AaKe eCld Obl OHU HA 9TO PELIHIUCH,
TO B KAKOM-TO MOMEHT ycranu Obl 1 ux 3¢ eKTUBHOCTh Havyasia Obl 1aaaTs.
Jlaske 17151 CTOMATOJIOTa, JIeJIArOIIero IecTb, BOCeMb HJIH JIeCSITh CEMUHAPOB
B TOZI B cBoeM odrice, OymeT HeIPaKTUYHBIM KasK/ABIi pa3 IPUIJIALIATh OTHUX
U TeX JKe «3Be3HbIX» MarueHToB. K coskaneHuio, B X0zie SKUBBIX IIpe3eHTa-
Ui ayIUTOPUU CKIIOHHBI OTKJIFOYATHCS, KOTJA UX 3aCTABJISIIOT CMOTPETh
Buseo. Koe-KTo faske mpeamnouynTaer HTHOPUPOBATh 3Ty YaCThb. A B ciiydae
BebuHApA OHU y>Ke (PaKTUUECKU CMOTPST TEIEBU30P, TAK UTO ITO MIOXOKE
CKOpee Ha TO, KaK BEAYIIUI Pa3BiIeKaTeIbHOrO IOy IpephiBaeT Oeceny,
YTOOBI IIOCMOTPETH KJIUII M3 HOBOrO GHUIbMA C yUaCTHEM roCTs-akTepa. Peun
Barero repost Oyzmer 6osee ybeauTenbHOM, €CJM OH PACCKAsKeT UCTOPHUIO
Ha OOPTY AXTHI, KYIUIEHHOM HA JE€HbIH, 3apa00TaHHbIE C IIOMOIIIBIO Balllei
CHCTEMBI, WJIU [TOBeJjaeT O BAlIUX KYJIHMHAPHBIX KypcaX Ha KyXHe B [IpoIiecce
pUroToByeHus enpl. OH HUKOTA He YCTaHeT U CMOKeT TOBOPUTH OT BAIIero
umenu 10, 100 umu 1000 pas.

Kpome Toro, ects 1enas Kyua rpadudecKkux 9J1eMeHTOB, BO3MOXKHOCTell
IUISL paszenieHys S9KpaHa Ha 4acTH, crnainoB B opmate PowerPoint ¢ Hasmo-
SKEHHEM ro10ca, GU3NYECKUX AeMOHCTPAIUHI, CHATHIX B PEAIbHBIX YCIOBUSIX,
u apyrux 3GPeKToB, KOTOPhIE YAYYIIAIOT BeOUHAD U KOTOPbIE HEBO3MOSKHbBI
B IIpOIlecce XUBOM MMpe3eHTaluu C BBICTYIIAIOMINM Ha clieHe. Panee B aTOM
KHUre JleiiB yIOMHUHAJ O CEeMUMUHYTHBIX [IUKJIaX BHUMaHMs. BO3MOXHO, OH
cumikoM menp. Hanpumep, s, co3naBast BUEO IS TPAHCISIIUY OHJIANH WK
OTIPABKU IIOTEHIMAIBHOMY KJIUEHTY, JIF00JIF0 MEHATh KAPTUHKY HA 9KpaHe
Ka’kabl€ TPU—IIITb MUHYT.

B omHOM BHuIEO, KOTOpPOE S CO3MaJT IJIsl AEMOHCTPAUU TPYIIaM Op-
TOZOHTOB B oducax, paccbuiku Ha DVD, TpaHCasIuu Ha cafiTaXx KIMHUK
u Ha YouTube, s ucnonpszoBan «Posic-Poiicy, KIaCCUYECKYIO CIIOPTUBHYIO
MaIIuHy U c00aKy, YMEBIIYIO [eIaTh TPIOKH, a TAK)KE [[BA Pa3/IUYHBIX Ha-
6opa mexopanuii 1 Maccy pasHooOpasHoil rpaduku (3TU BUAEO Cerdac
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KCIonb3yIoTCs Ha catite www.ExcellencelnOrthodontics.org). Hukakoii 1ox-
TOp HEe CMOXKET IIPUTAIIMTH B 3a1 WX O(UC I CBOeit IIpe3eHTalliy ABa
aBTOMOOMJIS U COOAKY.

BbI TaksKe MOSKETe [IPUIACUTDb KaKyI0-HUOYIb 3HaMeHUTOCTh. Co3aBas
BUIEO JJISI KOMIIAHUY, 3aHUMAIONIEeCsl KOHCAJITUHIOM B TOCTUHUYHOM OT-
paciu, g puBJeK K pabore usBectHoro reHHucucra Kpuca Isepra. lenas
BUJIE0 JJISL OHOM KIMHUKY, g npuriaacui Poys Mapu us oy Dick Van Dyke
Show, a 11 KOMIIAHUH, OKA3bIBAOIIEl GUHAHCOBbIE YCIIYTH, — YeMITMOHA
110 aMepuKaHckomy Gyrbosy Poku Bribepa 1 MHOTHX APYIUX.

[ToMHUTe, 5 CO3mA0 MAPKETHUHIOBble aKTUBEL, a He IIPe3eHTalU0 NI
OIHOKPATHOTO YIIOTpebIeHusl.

[TomHUTE Tak>Ke, UTO BCE 3TO HAIPaBJIEHO Ha yCUIEHHE BIUSHUS yKe
HMEIOIIECs y BaC MOIIHOM IIPe3eHTaI|iH, KOTOpas Xopolo paboraer u B Ce-
TH, U [IPU JIMYHOM OOILEHUH C ayauTOpHueil. Peub uaeT 0 CIMSHUU 3TOM
MIpe3eHTalNu C TeXHUKaMu U popmaTaMu HHPOPMAIMOHHO-KOMMePYECKUX
TEJIEBU3MOHHDBIX POJIMKOB 1 BOSHUKHOBEHNU B PE3YJIBTATE 3TOTO 3(1)(1)CKTI/IB-
HBIX BeOMHAPOB, BUIEONUCEM MTOTEHIIUAIbHBIM KJIMEHTAM M JaXKe JKUBBIX
BeOKAaCTOB.

N 3T0 moaBOAUT MEeHsI K TpeTheHr U NOoCIedHeN COCTaBIASIOmeNn:
ycunenuro. Korga y Bac nosieisiercst MorHas 3¢ peKTUBHAs Ipe3eHTarus,
ee CTOUT HUCI0JIb30BaTh TaK 4acTo, KaK TOJIbKO BO3MOXKHO, U 110 BCeM BO3-
MOKHBIM MenuakaHanaM. I 0605kaw padoTaTh C KJIMEHTAMH, Y KOTOPHIX
Y>Ke ecTb OT/IMYHAs npe3eHTanus. Ee yacTu MOryT cTaTh KOMMEPUYECKUMU
NUCbMaMU U TeKCTaMU [JIS AUPeKT-Meliia U ONHOM UK HEeCKOJIbKUX KHUT,
IIOMOTraIUX IIPUAATb aBTOPUTET U BIIMSHUE, KOHTEHTOM JJI ayAUOANCKOB,
DVD 1 MHOTOro Apyroro. ATOT MaTepUa MOXKET ObITh TAKIKE [EePeCTPOeH IS
Lesieli reHepaluyy JIUI0B, HeMeJIEeHHOTO 3aKJII0OUeHUs CAENIKH, JOTOBOPEH-
HOCTH O KOHTAKTe I10CJIe NPOAa’ky UJIM CUTYAIHM, KOria MOTeHIUaIbHbIN
KJIMEHT OTKAa3aJICsl OT MOKYIKU. OHa-eITUHCTBEHHAS MOIIHASI ITpe3eHTaLs
CTAaHOBUTCSI OCHOBOH I MHOYKECTBA MEIUAHOCUTENIEN U CBOeOOPa3HBIM
«OaHKOM», U3 KOTOPOTO £ KAK KOITUPAMTEP MOTY BBITACKUBATh KYCKU U HC-
I10JIb30BATh UX JUI Havaia pasroBopa U GOpMYIHPOBAHMS €r0 TeMbl HIN
Jlaske KaK OCHOBY JIJISI 11e710T0 HOPTdens MapKeTUHIOBbIX AaKTUBOB.

[lpu mpoOBeIEeHUU KOHCY/IbTAIUIN MU CO3IAHUU TEKCTOB s OOBIYHO
pa3pabaThIBaI0 CJIOKHYIO, MYIbTUMEAUNHYIO, MHOTOYPOBHEBYIO CUCTEMY
«BHEIIHUX CBs3ell» (mpuobpereHune MOKyIareseil/KIMeHTOB/IallueHTOB)
U «BHYTPEHHMX CBs3eil» (paboTa C HepeaJn30BaHHBIMU JIUAAMHU U MOHEe-
TU3ALMA OTHOIIEHUN C KIHeHTaMu). Y OOJIBIIMHCTBA KOMITAHU UMEIOTCS
CHCTeMBI OpraHu3anuu padoThl (3T0 HEOOXOAUMOE YCIIOBUE HOPMAJIbHOM
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ZIesITeIbHOCTH), HO MaJIO Y KOTO €CTh IIOJJIMHHBIE MAPKETHHTOBBIE CUCTEMBL.
BmecTo 5TOrO OHU fesaloT caydaiiHble U HeCUCTeMHBIe I1ary, UX pekiaMa
OTOpBAHa OT MAapKeTHHTa, 8 MapKeTUHT — OT IpoaaX. OHU IJIOXO HCIIOJIb-
3YIOT MEUIHbIE KaHAJIbl BMECTO COOCTBEHHOTO Tpyaa (0 YeM MbI TOBOPUM
B m1aBax 12 u 13) u He MOTYT peayIM30BaTh MHOXKeCTBO uaeil. CyTh YCUIEHUS
3aKJII0YaeTcs B CUCTeMax.



[TIABA 14

Kak aBToMaTu3unpoBaThb
npeseHTauuuv v NnpmobbiNb.
StealthSeminar

Isxedd POHHMHT, SKCIIEPT, CITEIIAATBHBIN TOCTh

V 6orarbix BiajesblleB KOMIIAHUM, YACTHBIX IIPAKTUKOB U MPpodeccuoHa-
JIOB B 00J1aCTH MPOAA’K, @ TAKXKe MUCcaTesel, OpaTOPOB U KOHCY/IbTAHTOB
eCTb OfiMH 00Ul cekper. ITO aBroMarusanusd. OHU TBITAIOTCS CEIaTh
Tax, 4TOOBI MakKCUMyM HX pa60TbI IIeJI «Ha aBTOIMIOoTe». MoIHasa u scl)-
dbekTUBHAS Tpe3eHTAIUs UAEeaNTbHO COOTBETCTBYET 9TOM Lenu. S co3man
COOTBETCTBYIOIIYIO TEXHOJIOTHIO ToJ, Ha3BaHueM StealthSeminar. [lactun
U JleiiB IpuriaaciIyu MeHs ISl y9acTUsl B 9TOM KHUTE, IIOCKOJIbKY 3HaJIH,
YTO BAaC HABEPHSKA 3aUHTepeCyeT uzesl aBTOMATU3UPOBAHHBIX BEOMHAPOB,
a 3aTeM BbI 33/1aJIUTECh BOIIPOCOM, KaK >Ke TaKoe CeJaTh.

Yro Takoe StealthSeminar?

StealthSeminar — camas crapas U3 pOrpaMM I aBTOMATU3aIuY BeOrHa-
POB, IOCTYIIHAS Ha PhIHKE. ABTOMAaTU3UPOBAHHBINM BeOUHAD — 3TO BeOUHAD,
KOTOprfI JAO0XOAUT N0 BallIUX IIOTEHIMAJIbHBIX U Y>K€ UMEIOIHUXCA KIIMEHTOB
«caMocTosaTesIbHO». OH HACTPOEH HAa aBTOMAaTUUYECKYIO paboTy, I03TOMY;
IIOKA OH YTO-TO AejiaeT OT Balllero UMeHH, Bbl MOJKeTe YAeITb BpeMs ApYy-
TUM IIPOEKTaM, UrpaTth B rosbQ, myremecTBoBath mo Kapubam ¢ cembeit
WM 3aHUMATBCA ellle KaKOM-TO JeATeIbHOCTBIO, TpeOYIOIel Ballero BHU-
MaHus. Bebunap paboraer aBTOMAaTUYECKH — PYUYHOIM TPYJ COBEPIIEHHO
He Tpebyercs.
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MoyeMy nMeHHo StealthSeminar?

HUcnionbays« StealthSeminar, BeI mmosryuaere 1esbiit psif MPEeUMYIIECTB.

Bbi MoxeTe co3gaTb CINCOK NNA[OB

C6op MaHHBIX O JHMIAX IIOCTOSHHO YCIOXKHAETCA. [[pUTArUBasg X Ha CBOM
BeOHHAp, BB MOKETE JIErKO coOpaTh HEOOXOAUMYIO BaM MH(POPMAIUIO.
JIromy PUBBIKIIA PETUCTPUPOBATHCA HA MEPONPUATHSL. M crIob3oBaHue Be-
OMHAPOB MO3BOJIAET BaM OBICTPO U 6e3 0COOBIX YCUIINE COCTABUTH CIIMCOK
[IOTEHLMAJIbHBIX KIMEeHTOB.

Bbl MoxeTe MacwTabupoBatb cBo# busHec

C nomompio StealthSeminar Bbl MOXKeTe aBTOMATU3UPOBATH MACIITAOM-
poBaHKe cBoero OmsHeca. EC/IM KaKIplid pas, IPOBOIS IPE3eHTALUI0 WK
BeOKACT, BHI [10JIaraeTech JIMIIb Ha COOCTBEHHBbIE YCHINS, TO GaKTHUECKU
orpaHuunBaeTe KOJIUYECTBO IIPOBEJIEHUI CBoel mpe3eHTaruu. C moMo-
b0 ABTOMATU3AIIMN Bl MOJKETE IIPOBOAUTD CBOM BeOMHADP KaKIbIi JeHb
U CTOJIBKO pa3, CKOJIbKO COYTEeTe HY>KHBIM.

Bbi MoXeTe npeanaratb BpeMms,
yAobHoe Ans BalnX UL0B M KITMEHTOB

Busnec — mryka rmodanbHast. [Iopoit 6pIBaeT CI0KHO pa3oOpaThCs B 4aCo-
BBIX [105CAX WIK CJI€0BATh 3a HUMU. EC/iu Bat BeOuHap OyieT 3amycKaTbcsa
MMEHHO B TO BpeMs, KOTrJa ero XOTAT IIOCMOTPEeTh BAlllU IIOCETUTEIIH, 3TO
YBEJIMYUT YKCJIO 3aPErMCTPUPOBABIIUXCS U IO3BOJIMT BAM YIOBIETBOPATH
ux norpebHoctu 6e3 Toro, YToOB! padoTaTh 10 24 Yaca ceMb IHEL B HeeJo.

Bbi MoxxeTe nsbexarb gaBaeHus u ctpaxa

Muorue nroau 609TCs MyOaUUHBIX BHICTYIUIeHU!. Co3naBas BeOMHAP U UC-
nonb3ys StealthSeminar, Bbl uckioyaere aTot dakTop. Bel 3amucriBaeTe
BeOUHAp B KOHTPOJIUPYEMOI, YAOOHOIT Cpesie, I09TOMY He HCIIBITBIBAeTe
HU CTpaxa, HU JaBJIeHHs. 3aTeM BB IIPOCTO 3arpyskaere 3To Buaeo B CeThb
IUIA 3aIlyCKa B BUIE aBTOMATU3UPOBAHHOrO BebuHapa.
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Pabora nget BHe 3aBUCUMOCTU OT BaLLEro HaCTpoeHns
N COCTOAHNA 340pP0BbsA

B ciyuae >kuBoro ceMuHapa BBl MOJKETE JIETKO ITOJIIACTD IO, BIUSIHUE I10-
BCeqHeBHBIX IpobiieM. K mpumepy, eciiu Bbl IPOCTHUIH, BaM OyAeT CJI0XKHO
CKPBITh 3TO, 0COOEHHO €CJIM BbI IIOCTOSIHHO COCETe JIeZEeHITbl OT Kanuis. Eciu
y Bac 6oseer pebeHOK WIK CYIIpyra U Bbl HE CIIAJIU BCIO HOUb, ayAUTOPHUS
JIETKO 3aMEeTUT U HeXBATKY CHA, U Ballle COCTOSIHUE.

Kpome TOro, y BaC MOKET BBIAATbCS IUIOXOM JeHb, BBl MOXKeTe OBITb
YeM-TO PAaCCTPOEHBI, Ha BallleM COCTOSIHUM MOJKET CKa3aThCsI UYTO-TO ellle.
ABTOMATHU3UPYS CBOU BeOMHAD, BBl OyeTe KaskAblil pa3 [OKa3blBaTh CBOUM
3PUTEISIM OJUHAKOBO OOIPYIO U MUHAMHUUHYIO IIPE3EHTAIHIO.

Bbi moxeTe Bcerga co3gaBatb npe3eHrayunio
C MaKCMMaJsibHOU CTENEHbK KoHBepcun

Brnaromaps StealthSeminar Bel MOXKeTe Bceria OBITh YBEPEHBI B KAUECTBE Pas-
HBIX 3JIEMEHTOB CBOEro BeOMHApa, IIOCKOJIbKY BaM JOCTYIIHO TAaK HAa3hIBAEMOE
CIUIUT-TecTupoBaHue. OHO IIO3BOJISIET IIOKA3BIBATh IIEPBYIO MIPEe3eHTAaLII0
ONHOW TIpymIe 3puTeseli, a BTOPYIO — APYToil. 3aTeM Bbl MOKeTe U3YIUTh
CTATUCTUKY U YBUETh, KAKAs IIPE3EHTAIUS [T03BOJISET JIyUllle JOOUBATHCS
KOHBEpTALMU U JPYTUX BAllIUX ueneﬁ. Bbl aBTOMATHUYECKHA COBEPIIEHCTBY-
eTech JeHb OTO JHSI.

Hukakou TexHnyeckoin Hepa3zbepuxu

[Ipe3eHTalus KUBLIX BeOUHAPOB TPeOyeT MOIIHOTO KOMIIBIOTEPA U XOPOIIIEro
coeqMHEHMs C MHTepHeToM. EC/iu y Bac B Xozie poBeieHuns BeOuHapa 3acbo-
UT CBSI3b, 3TO FapaHTUPOBAHHO IIOATIOPTUT BAM MEPOIIPUSITHE U, BO3MOXKHO,
MIpUBeJeT K moTepe ayauTopuu. B ciayuae StealthSeminar Texunuueckue
TpeOOBaHUS 3HAYUTEILHO MEHee JKeCTKHE, TOCKOJIbKY Bbl caMu (akTuue-
CKH He 3aHUMaeTeCh TPaHCIAIHel cBoero Bebunapa. COOTBETCTBEHHO, 3TOT
BapUAHT HAMHOTO IIPOIlle U HaleXXHee.

OueHb 4YeTkas cucteMa fasbHedwen paborbl
A5 MaKCUMU3aLUNN KOHBEPCUN

Ber MmoOskeTe OTCJIE€>KUBATDH, KTO UMEHHO IIOABJISIJICA HA BAIIKUX Be6I/IHaan
U CKOJIbBKO BpEMEHHU KaXJIpll1 4YeJIOBEK Ha HUX IIPpHUCYTCTBOBAJI. V3HaB 3To,
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MO>KHO HUCITI0JIb30BATh COOOIIEHHUS, COOTBETCTBYIOIIME TOTPEOHOCTIM KaXK-
JIOTO MHANBUAYAJIBHOTO noceTuTess. Ecu oH 3apeructpupoBaics, Ho He Io-
SABUJICS, BB TOBOPUTE €My OAHO. EC/IM OH MOSBJISETCS, HO CJIMIIIKOM OBICTPO
YXOIUT, BBl TOBOPUTE €MY UTO-TO Zpyroe. Eciu oH ocraercs moCTaTOYHO
JIOJITO, HO He IIePeXOAUT Ha CJIEAYIOINI YPOBEHb OTHOIIIEHUI, BBl IaeTe eMy
BCe HY>KHOe JIJIS CJIeAyIoNero mara. Eciiu oH mpormes yepes aTarn KOHBEpCUH,
BBl OTIIPABJISIETE MY COOOIIEHNUE, TIOAKPEIUISIOIIEE €r0 YAOBIeTBOPEHHOCTb.
B Teuenue Bcero aToro mpoiiecca Bbl KOHTPOJIUPYETE U ONTUMU3UPYETE OIIBIT
[IOCETUTEIEl, UTO II03BOJIAET JOOUBATHCS HEBEPOATHO BBICOKUX IIOKA3aTe ek
KOHBEpPCHM.

Kak Bbirnagut BebuHap StealthSeminar?

Bebunap StealthSeminar BBIJISIUT UMEHHO COBEPIIEHHO KAK PeasbHbII
BebuHap. KiroueBoe ycjioBue ycrexa KOHBEPCHU — 3TO B3aUMOJIEICTBHE
CO 3pUTENSIMU, XOTSI U aBTOMAaTHU3UpOBaHHOe. 711 opraHu3anuu 3Toro B3a-
MMOJIENCTBUS Bbl UCIIO/Ib3yeTe BCIUIBIBAIOIINE AUATIOroBble OKHA (KOTOpBIE
MIOJIHOCTHIO aBTOMATU3UPOBAHBL), IPU3BIBHI K IEHCTBUIO, KOTOPBIE MTOSIBIIS-
IOTCS U MCYE3al0T, TaliMephbl C 0OPATHBIM OTCYETOM H T.J., HAXONAIIUECT
IO BAIIIM KOHTPOJIEM U HACTpauBaeMble IIPU 3aIyCKe BAIlero CeMUHapa
B StealthSeminar (puc. 14.1).

Eciu He XOTUTe UCIIOMB30BATh BCE ITU LITYYKU, MOSKETE JIETKO OT HUX
0TKa3aTbCsl. VIMEHHO BbI IIOJTHOCTHIO KOHTPOJIUPYETe MPOoLlecC — HACTPOiiTe
€ro TaK, KaK CUUTAETE HY>KHBIM.

HackonbKo 3TU4HO ucnonb3oBaHue StealthSeminar?

S HUKOrzIa He CTaHy TOBOPUTH BaM, UTO 3TUYHO, a UTO HeT. OTHAaKO CUUTAI0
HY>KHBIM CKa3aTb, YTO /IS Ipe3eHTanuu Bebunapa Ha StealthSeminar cy-
IIeCTBYeT MHOXKECTBO Iy Tel. K mpumepy, HEKOTOpBIe JIIONU IIPEAIIOYUTAIOT
co3naBath 3G deKT ceMUHApa B peasibHOM BpeMeHH. JIpyrue NpearnoYnuTaioT
Cpasy coo01aTh 3PUTEJISIM, UTO BUIEO 3aIIMCAHO 3apaHee. JIMYHO S mpearo-
YUTAIO0 IPOCTO MOKA3bIBATh BEOMHAD U MO3BOJIATH IIOCETUTEIAM CaMOCTO-
SITEJIBHO J1eIaTh BBIBOJIBL.

He ynomuHas 0 ToM, 4TO BeOMHAP MIPOXOAUT BKUBYIO, M [IO3BOJISISI 3PH-
TeJIAM IPUNUTH K COOCTBEHHBIM BBIBOZAM, S UYBCTBYIO Ce0S BIIOJIHE KOM-
doprHo. Eie pa3 moguepkHy, 4TO 3TO JIUYHOE pellleHre U HYKHO JenaTh
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Puc. 14.1. CermenTtauunsa PoHHnHra gnsg BebnHapoB 0 AMYHOM Mnpe-
ycrneBaHum

TO, 4YTO y1106H0 KMMEHHO BaM. B mobom Ci1y4ae, BIIOJIHE IIPUMEHNMBbI BCE
TPpU BapHuaHTa: C006I_I_IaTb, qTo BE6I/IHap HUIET B peaJIbHOM BpEMEHHU, CKA3aTh,
YTO OH 3dIlMCaH 3apaHee, UiIn BOO6H.I€ BO3EP>KATbCA OT KOMMEHTAPHUA
II0 9TOMY BOIIPOCY.

ABTOMaTu3UpoBaHHbIe Be6UHapbI
u Be6MHapbl B peanbHOM BpeMeHU

YacTo JIIOAM 3aMal0TCSA BOIIPOCOM, CIIOCOOHBI JIn BeOUHAPHI B PEaIbHOM
BpeMeHH IIpeBpaIaTh CJIyIiaTeseil B IOKyIaTeseH JyJllle, ueM aBTOMAaTHU3H-
poBaHHble. BO MHOTHX C/Iydasx KUBbIE BeOMHAPHI paO0TAIOT AyYdIlle, OAHAKO
JlaJIeKO He Bceraa. JTO He JJOJDKHO HUKOTO YAUBIISITh; aBTOMAaTH3UPOBAHHBIH
BeOMHAp ITO3BOJIIeT BAM MHOXKECTBO pa3 JelaTh OOHY U TY K€ OTJIMUYHYIO
TIPEe3eHTAaINIO B PA3/IMUHBIX YACOBHIX MOSCAX.

A r1aBHBIE €ro IPeuMYIIeCTBa MPOSIBIISIIOTCS, KOTAA JIeJI0 KacaeTcsl Bo-
IIPOCOB BPEMEHU U MacIITabupoBaHus Ou3Heca. 3agyMaiTech, CKOJIbKO
BpPEMEHM y BaC BHICBOOOMUTCS 3a CUeT aBTOMATH3ALMK BeOMHApa, U 3TOT
BAapHAHT OKAXKETCS ABHBIM MOOEUTEIEM CPEIU MTPOUMX.
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Msaorue xavenTs StealthSeminar nposogdrT 1o gecars u 6osbiie BebuHa-
pOB B fieHb. HekoTopble — COTHU. Y T03TOMY, IasKe eC/IH 101 UX KOHBEPCUU
HEMHOTO HIJKe, UeM Y KUBBIX BeOUHAPOB, KOJIMUECTBO IPOBOAUMBIX UMH aB-
TOMATU3UPOBAHHBIX BEOMHAPOB fie1aeT paboTy HAMHOTO 00JIee IPUObIIBHOL.

I[Topoit He CTOUT Jakxe CPAaBHUBATDb Pe3yJIbTaThl aBTOMATU3UPOBAHHOTO
ceMuHapa U BeOHMHAapa B peajbHOM BpEMeHH.

Tunbl MeponpuaTun StealthSeminar

BpI mpakTHUeCcKu He OrpaHHYEHbl B TUIIAX CO3JaBa€MbIX MEPOIIPUSITHM.
XoTuTe mMoayuuTh OOJIbIIE TUA0B? ITO MOKHO aBTOMATH3UPOBATh. XOTHUTE
YBEJIMUUTD Opojiaku? Bel Mo>keTe fies1aTh 3TO KaKABII 1eHb. XOTUTE IIPeio-
CTaBJIATh IUIATHBIM KOHTEHT «Ha aBTOIMIO0Te»? [oToBo. bonyce? OTiuyHo!
Jlromu ucnonb3yioT StealthSeminar Bo Becex acmekrax cBoero OusHeca.

JlaBaiiTe Terepb NOBHUMATEJbHEE U3YUUM TPU IIPUMepPa: CTpaTEernuecKyio
CEeCCHIO, IPSIMbIE TIPOAKK MPOAYKTA U ellle OJUH IpuMep 13 GUHAHCOBOLT
OTpacCJIu.

Ctparternyeckas ceccus

B ciryyae cpaBHUTENBHO CIIOKHBIX CHEJIOK YaCTO UMeeT CMBICI IIPOBOAUTH
[IeperoBopbl OAUH Ha OMUH. TaKow TUII IIPOask 0OBIUHO UCIIONIB3YETCS, eCITU
TOBAp JIOPOTO¥ WX MPe/iCTaBIeH BO MHOKEeCTBE BAPUAHTOB.

Mpumep: CTPATEIMMYECKAA CECCUA B POPMATE BEBNHAPA
Opranunsauns: CLIENTS ON DEMAND™

Paccemn Pydduno — mpeanpuHuMaTeb 1 OCHOBHOIN OPraHU3aTOp MPOEKTa
Clients on Demand™. Py¢bduHo — ofuH U3 caMbIX YCIIENIHbIX T'YPY HHTEp-
HeT-MapKEeTUHTa HAIINX JHEH.

3apava
Yemex 6usHeca PygduHO 3aBUCUT OT reHepald JUI0B, CO3NAHUI C HUMU

JIOBEpUTEIbHBIX OTHOIIIEHUI U OIeHKU UX ITOTeHIaa AJIs1 CJIeAYIOIIEro ma-
ra — CTpaTernyeCcKoi CeCCUH, KOTopast POBOAUTCH 110 Testedony. s goctu-
>KeHuUs1 cBoux ueseti PybduHo sKCcepuMeHTHPOBAI C PA3/IMUHBIMU TUIIAMU
CTpaTeruii — mpejyraraa MaTepuaIbl 471 3arpy3Ky, KApThI ITaMSITH, MUHHU-KYPCBL,
BHUJIEO U IasKe CBOIO KHUTY. Bee 1110 XOpoIII0, HO He HACTOMIBKO, KAK OH OBl XOTEJL
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3aTeM OH IPOTECTUPOBAJI ABTOMATU3UPOBAHHBII BEOUHAD, U TOT IIO3BO-
nun PybduHo HaMTH caMylO YCIeNmIHY0 Ha TOT MOMEHT cTpareruto. Ero
6u3HeC POC, OHAKO BCE ellle He BhIIlle]I HA 3a/{aHHbI1 YPOBEHb.

B Tor MoMeHT oH TecTupoBan He StealthSeminar, a gpyryio nporpammy
UL aBTOMATU3UPOBAHHBIX BEOMHAPOB, HO IIOCYKUTAJL €€ HEHAIeKHOM — HHO-
raa oHa paborasa, a UHOTA HeT.

Kpome TOro, oH 3aMeTuI, YTO HUKAKas Jpyrasi aBTOMaTU3UPOBAHHAS
[porpamMma ISl IpoBefieHus] BeOMHAPOB He [T03BOJISLIa 3aHUMAThCS 9¢-
beKTUBHOIT KOHBEpCHel M0Ib30BaTeNel C MOOWIBHBIMU YCTPOICTBAMH,
a MOOM/IbHBIN TpadHK B HAIIU AHU cocTasisaer a0 51% Bcero Tpaduka
mocetureneii. StealthSeminar — exuHCTBeHHAs TpOrpaMMa, KOPPEKTHO OTO-
Opakarorias BebrHaps! Ha iPhone. Bce ocrasnbHbIe IPOrpaMMBbl IEMOHCTPH-
PYIOT 3pUTENISIM IPOAOIKUTENIBHOCTD BUAEO U KHOIKY NIepeMOTKH BIIepe,
YTO BaM BOBCE HE HY’KHO, €CJIM Bbl XOTUTE KOHTPOJIMPOBATh, KaK UMEHHO
[IOCETHUTENU OTPeDIAIOT KOHTEHT.

PeweHne

Paccen Pydduno nporecruposain StealthSeminar u 6su1 mopaskeH pesysbra-
tamu. Ero 6usHec cpasy ke HapacTtui o6oporsl Ha 1503,33%, a 3aTeM 10CTUT
U HOBBIX BepiuH (puc. 14.2).

Bnaropaps StealthSeminar Pydduno namen nawryummii cnoco6 mms
CBSI3U C TIOTEHI[UAIbHBIMY KJIMEHTAMH, 3aBOEBAHUS UX JIOBEPHUS U UX OLIEHKU
[IepCIeKTUB pabOoThl C HUMHU.

Y Hero ecTb COBepIeHHO haHTaCTHUECKUI BeOUHAD, KOTOPBII [IOCETUTENN
ocobeHHo m0bAT. B X01e aToro BeOuHapa y4aCTHUKYU, paHee He 3HABILINE
0 Pyboduno, 3HAKOMSATCS C HUM U €ro cucreMoii. Pydouno npemocrasis-
eT UM UHTepeCHYI0 MH(OpPMAIHIO, 3aBOEBbIBAET J0BEpHe, CO37AeT CBIA3U
C K@XKBIM YYACTHUKOM, @ 3aTeM MO0y KIaeT MOAXOAIIUX eMY IIOCETUTEIei
ZIOTOBOPUTHCS O BCTpeye ¢ HUM. [l HUX Ha caiiTe MOSBISIeTCs ClelUalbHast
CCHUIKA, MPUIJIAIIAOIIAS HA CTPATETNYECKYIO0 CECCHUIO.

Bo BpeMs CTpaTeruuecKkoil CeCCUU MOTEHIIUAIbHBIN KIUEHT O0obiIe y3-
HAeT 0 IIPorpaMMe U IPOXOAUT OUepeqHYIO OleHKy. Eciiu oH cooTBeTCTByeT
3aIaHHBIM KPUTEPUSIM, TO €MY MPEeJIaraioT IMPUCOEeIUHUThCA K Paccerty
Pydduno u Clients on Demand™.

BebuHap no npsamMeiM npogaxkaM

B Xozie IpOCThIX CIEJIOK KYIUIU-TIPOasku BaM He 0043aTeIbHO MHOTO 00-
IIATBCA C MOKymareaeM (K IIPOCTHIM CAEIKAM OOBIYHO OTHOCITCS CHEJIKU
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CPABHEHMUE PE3YJIbTATOB UCIMOJIb30BAHUA
PA3JIMYHbIX NJIATOOPM ANA
ABTOMATU3UPOBAHHbIX BEBMHAPOB

— e
Mporpamma Hauano Asryct 2016 1.,
KOHKYpeHTa MCNonb30BaHNs 479000 ponn.
(BbIpyyKa — StealthSeminar. B MecaL,
15000 gonn. Poct W panbHenwmnin
B Mecau) 0 200000 gonn. pocT bnaropaps

MCNoNb30BaHUO

B Mecsi (3a nepBble
StealthSeminar

yeTbipe Mecsaua)

TEKYLWEE COCTOAHUE AEN NPU UCNOJIb3OBAHUU
STEALTHSEMINAR:

$479083

$38265

3aTpatbl
38265 ponn.

Bbipyuka
479083 ponn.

Puc. 14.2. CpaBHeHuWe pe3ynbraTos

Ha cyMMy 0T 47 10 2500 10711, 8 uAea bHas CyMMa JUIs 3TOr0 MeTona paboThl

cocrasiseT ot 197 mo 1497 mosn.).
[lopoii 910 oOIIeH e faske ObIBAET BPEIHbBIM, TOCKOJIbKY 3aHUMAET CIIUII-

KOM MHOIO BpeM€HHU U MOJKET CTOUTDb BaM IIPpOAA’K.
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Mpumep: BEBUHAP 10 MPAMbBIM MPOLAXAM
OpraHunsauns: FOREXTRADING HISPANO

Kpucrtuan XeapbMyT — OCHOBHAS ABUMKYyINAs cwia kommanuu Alfonso &
Christian. ITa KOMIaHusI 3aHUMAETCSI KOHCY/IBTAIMSIMU B 001aCTH pocTa 6us-
HeCa, YIpaBiseT HECKOJIbKUMU MPEANPUITHSIMY U OPTaHU3YeT PasjInyuHbIe
THIIBI Be6I/IHapOB. Ona nmoMmoraer JIIOASIM MaCI_HTa6I/IpOBaTb 1 aBTOMATU3HU-
poBaTh pabouwmii mporrecc. Jlapaiite MOCMOTPUM, KaK BBIIJIAINUT ee BeOHAp
IO TIPSIMBIM TIPOIAKAM.

3apava
KpI/ICTI/IaH XeJIbMyT X0TeJ aBTOMATU3UPOBATh ITUKIJI IIpOLECCa IIpoaaK.

Kpome Toro, ero KomMmrnaHus xoTeja CO3aBaTh LI CBOUX KJIMEHTOB YHU-
KaJIbHYIO LIEHHOCTh ¥ 3aKPENUTHCS Ha [IEPBOM MeCTe Ha CBOEM PhIHKe — 0e3
KaKOro-Jiu00 BMeIIaTeIbCTBA YeI0BEKa.

XeNIbMYT U ero KOJUIETH UCII0JIb30BaIN HECKOJIBKO CII0COO0B reHepanuu
JIUZOB U CBOEro MO3UITMOHUPOBAHUS KaK 3KCrepToB. Ho naske m0BOJIBHO
yCIeIHbIe Pe3yIbTaThl 9TOM paboThl KOMIIAHUIO He yaoBneTBopuin. OHa
He I0JIy4asia Hy>KHOTO KOJIMUECTBA JIUAOB 10 IIPUEMIIEMOI I cebs 1eHe.
Kpome Toro, oHa mposiaBaja 3HAYUTEIbHO MEHbIIE IIPOAYKTOB, YeM MOT
KYIIUTDb PBIHOK.

PeweHne
Kpucruan XensmyT nportectupoBan StealthSeminar. O cozgan aBromaru-

3UPOBAHHBINM BeOMHAD U HAYaJI COOUPATH «XOJIOAHBIN» TPADUK U3 PEKIAMbL
B Facebook u YouTube.

Crnucok XenpbmyTa Hauas OpICTpO pactu. Kommanus ObICTPO OKasanach
HA JIMJUPYIOIIUX O3UIHUAX B OTPAC/IU. ABTOMATU3UPOBAHHBIN BeOUHAD
HAYaJI CO3aBaTh IPOAAsKH Ha aBTonwiIoTe. Kommanuu ynanock 00ecredntsb
15-KpaTHYIO OTAAaYy Ha CBOU UHBECTULIMH. 3a KaXKABLI [TOTPavyeHHbIH 10su1ap
OHA mostyyasna 15 — mpuyeM aBTOMATUYECKHU.

BebuHap ana ¢uHaHcoBou otpacau

ABTOMATU3UPOBAHHBIE BEOUHAPHI OKA3bIBAIOT OOJIBIIIOE BAUSHUE U HA Pa3-
BuTHe GUHAHCOBOI OTPAC/IH. B mpoIioM MHOTHE CIHKEPHI IPOBOIUIN
CBOUM CEMHUHAPHI B <KUBBIX» YCIOBHUAX, TAKUX KAK PECTOPAH WU FOCTUHHUIIA.
Termepb 3TO CTAHOBUTCS CIIOKHEE M OOXOIUTCS HAaMHOTO mopoxke. Ouai-
HOBBII BeOMHAD MO3BOJISIET BAM IOCTYYATbCS OT MHTEPECHBIX BAM JIIOMEL
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C MEHbIINMU 3aTpaTaMH U IIO3BOJISIET UM C JOJIDKHBIM yﬂO6CTBOM I10JIy4aThb
Bairy uHGOpPMAIIHIO, HAaX0AICh 0Ma WK B oduce.

Mpumep: BEBUHAP ON1A ®UHAHCOBOW OTPAC/IN
Opranuzaunsa: ANNUITYCHECK™

CruB XaT4HHCOH — OCHOBATedb KoMmMmaHuu AnnuityCheck™ (www.
annuitycheck.com). OH ©MeeT MHOTOJIETHMUIT OIBIT PabOTHl B GUHAHCOBOM
oTpaciu. B kakoii-To MoMeHT CTHUB 3aX0TeJI MAKCUMU3UPOBATh CBOM YCIIEX
C HOMOIIBI0 CBOelt HOBOI KoMmauuu AnnuityCheck™, cosmaromeit mpo-
rpaMMHOe ofecIiedeHue 1o TpeOOBAHUIO KIUEHTOB.

3apava

CtuB XaTUYHUHCOH XOTeJ MOMOYb GUHAHCOBBIM KOHCY/IBTAHTAM aBTOMATU3H-
poOBaTh pacyeTsl U MaKCHUMU3HUPOBATh IEHCUOHHbBIE JOXObI JIS1 KJIMeHTOB
CTapIIero BO3pacra.

OH mpoBeJI IepBbIe 1Ba rofia, 3aHUMAasICh JKUBbIMU BeOuHapaMu. Kaskmyio
Hezeso OH Mor notpaTuTh oT 10 1o 20 yacoB Ha OpraHU3aLuI0 OJHOTO HIIN
JIBYX MEPOIPUATHI. ITO 3a0Upasio y HEro Kyuy CWI U BPEMEHH, a [TOPOi
Zake MPUBOAUIIO K PpU3NUecKOMY U YMCTBeHHOMY HcTouienuto. Kpome
TOTO, 3TO He MO3BOJISVIO €My 3aHUMAThCS APYTUMHU MpodeCcCHOHaTbHBIMU
Y JIMYHBIMHU JeJIaMH.

PelweHne
B Kaxoi-TO MOMEHT XaTUMHCOH 0OpaTHIICA K Hee aBTOMAaTU3alKK BeOu-
HapoB Ha ocHoBe StealthSeminar.

XaTYMHCOH HAIIIeJT «COBEPIIEHHO HOBBIA MAPKETHUHTOBBII phiyar» B 0071a-
CTH OHJIAMHOBOM oNTUMU3anuu. EMy cTana JOCTYyIIHON KMEHHO Ta CTEIIeHb
aBTOMATHU3AIUU, KOTOPAs ITI03BOJISIET YIIPOCTUTD IIPOIeCC OTHOWIEHUS C KJIU-
earamu. «Tenepb Ipu HEOOXOAUMOCTHU S MOT'Y IIPOCTO 3aTPY>KATh [I0 OXHOMY
HOBOMY (daiily pas B MeCAIl U BEpHYTh cebe CBOIO KU3Hb», — TOBOPUT OH.

AnnuityCheck™ zamycrua nepsbie Ba aBTOMATU3UPOBAHHBIX BebruHapa
B ISITHUILLY U ITIOBTOPUJIA UX B BOCKpeCeHbe U MoHeAeNbHUK. CTaTUCTHUKA I10-
Ka3aJja, uTo KOMIIAHUS TYT >Ke rmonxy4mia 538 perucrpariuii, 272 moceTurerns,
a 46 us Hux (To ecTdb 17%) moamMCcanuCch Ha CEeMUHAP U BHEC/IU JaHHbIE CBOUX
KpPEeIUTHBIX KapT JJIS1 OIUIATHL.

Kak BBl MO’KeTe caMU BUETbh, Ujesl CO3JaHusS aBTOMATHU3UPOBAHHBIX
BeOMHAPOB UMeEET IIeJIBIH DSl IPEeUMYINEeCTB. ITO MOIIHBIN HHCTPYMEHT,
MIPUMEHUMBIHM BO MHOTUX HAIIpaBJIeHUX, — OH JIaeT BaM BO3MO>XHOCTb CO3-
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JaBaTh CIMCKY, TeHEPUPOBATH JIUABI U 3aHUMAThCSI KOHBEPTALHUET C I[eJIbI0
nponak. Haunute npsimo cerogust. Kasknplil 1eHb OKUIAHUS CTOUT BaM
JIparoleHHOT0 BpeMeHU U JeHer. [IoMHUTe, UTO HAaCTPOUTh U 3AIyCTUTh
BebuHAp OYeHb MPOCTO. 5 Kejiar BaM OrpoOMHOrO ycrexal

Oxxedd POHHUHT — 0fMH U3 ocHOBaTenen
StealthSeminar (www.stealthseminar.com)

n FreeWebinarSchool (www.freewebinarschool.com).
OH 1 ero KOMaHAa UrpatT aKTUBHYIO POJib B CO3LaHUM
n npofBuxeHnn BebuHapos no BceMmy mMupy. CospaHHble
UMK BebUHaApbl NOCMOTPENY CBbie 9 MTH MoceTUTenew,
1 370 obecneymBaeT KOMNAHWUM YHUKANbHbIE
NPenMyLLLEeCTBa C TOYKM 3PEHUS LaHHbIX, 3HAHUI
n nudopmaumn. Ixedpd PoHHMHI MOXKeT mMoMoYb BaM
BbIPacTUTb CBOM BU3HEC Ha OCHOBE OAHOr0 U3 CaMbIX
MOLLHbIX U LOCTYMHbIX MapKETUHIOBbIX NHCTPYMEHTOB —
StealthSeminar.
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[JTABA 15

Kak npeBpatutb
OCTaTKu oT obepa
B NONHOLEHHoe 6noao

Jlou Kennenu

U3 0CTATKOB [IPAa3IHUYHOrO OJIF0Ia MOKHO IIPUTOTOBUTD APYTOE, & TO U He-
CKOJIbKO. EC/i BBI KOra-To (HampuMep, B IeTCTBE) ObLIM CPABHUTEIBHO
OeqHBIMH, TO HABEPHSIKA IOMHUTE, KAK U3 OCTATKOB €Ibl IIPEAbIAYIIErO THS
Jles1aeTcs CyI Win skapkoe. [Tocse JIHs 6aromapeHus HECKOJIbKO JHEM BCe
ellIT COHABUYU C UHOEHKOII.

Taxue ocTaTKy OBIBAIOT U OT IPe3EeHTALUL.

HagepHska B Bamem ciaydae HauayTCS JIOAN, KOTOphIe IPOSIBIIN UHTe-
pec, HO He 3aperuCTpUPOBAIUCh OHJIAMH Ha CaliTe U He II03BOHUJIU C TOM JKe
11eJ1b10 B oduc. HeKoTopble perucTpupyIOTCs, ONHAKO 3aTeM TaK U He MTOSIBJIS-
10TCs. ECTh 011, KOTOpBIE MOSBWINCh Ha BallleM CeMUHApe WIN IOCMOTPeNIu
ero B CeTH, OAHAKO TAaK HUYEro W He KYMHWIH U He COBEPIIWIN HHUKAKOro
JPYTOTO XXeJlaTeJbHOro A5 Bac AerictBus. OQHAKO Bbl BCE paBHO MOKeTe
U3BJIEYb OIPEIeIEHHYIO IIEHHOCTD IaKe U3 TAKUX ITPOOIEMHBIX OTHOUIEHHUIA.

VHorma Bbl MOXKeTe 00ecreunTh cebe MOHETU3AIMIO, IIPOCTO TOBTOPUB
JUISL HUX TY XKe Ipe3eHTaIuio erfe pa3. OauH U3 MOUX KJIMEHTOB 3aHUMaA-
€TCs TeJIEBUSUOHHBIMH PEKJIaMHO-UH(POPMAIIMOHHBIMU POJIUKAMH. 51 B3I
CIIMCOK JIIOfel1, KOTOpbIe TIO3BOHUIIN 10 YKa3aHHOMY HOMePY, OIHAKO 3aTeM
3aBepIINIU pa3roBOp, He ClenaB MOKYIKU, U OTIPaBUWI UM MUCBMO C ay-
JIMO03aIKChI0 TOTO XK€ POJIMKa. JTO IIO3BOJIMJIO IIPEeBPATUTh U3 CIIyIIaTesnei
B IOKyIATeel JOCTATOUHOEe KOJIMYECTBO JIIOMEl, YTOOBl POJIMK MOT CUH-
TaThCA NPUOBUILHBIM. B Teuenue nepsaru et s seictynan Ha SUCCESS, ogaoM
13 raaBHbIX MeponpusaThii CIIIA B 0671aCTH BbI€3IHBIX CEMUHAPOB. 3aKOHUHB
BBICTYIUIEHUE, 51 IPUXOAM IOMOI U OTIIPABJISUL JOBOJIBHO AJIMHHOE MUChbMO
C OIKMCAaHUEM CBOell IIpe3eHTalluU BCeM ITOCETUTEIISIM MepONPUSITUS, KOTOpbIe
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He puobpes MOii IPOAYKT. MHOTHE U3 HUX IIPOCTO He JA0XKAAIUCh MOEro
BBICTYIUICHMS], HA3HAYEHHOr0 Ha KOHel AHS. Jlpyrue ke K TOMy BpeMeHU
MOTPaTUIU IeHbI', KYIIUB YTO-TO Y IPEIbIAYIIUX OpaTopoB. Pacchlyika TakUx
MMCEM B IIPOJOJDKEHUE pa3roBopa BCerga 0Ka3blBaaach JJISl MeHS JOBOJIbLHO
pUOBUIBHOM U IIO3BOJIMJIA [IPUBJIEUD B MOM MUP THICSYU KJIEHTOB, KOTOPBIE
B MHBIX CJIy4Yasx OCTAAUCh Obl 6€3 BHUMAaHMSL. AHAJIOTUUHBIM 00pa3oM, B Te-
YyeHKe HECKOJIbKHUX JIET, [IOKa 51 KOHCY/IbTUpOoBas KoMmauuio Weight Watchers
International, Inc., 1 06Hapy>KuI, UTO KOMIIAHHUS He oOpalrana IoYTH HUKAKO-
r0 BHUMAHUS Ha JIOZIE, KOTOPBIE TIOCEIaJIi BBOAHBIE COOPAHMS U CIIbIIIAIN
OCHOBHYIO IIP€3eHTAalNI0 KOMIIaHUH, HO HUYErO y Hee He MOoKynaau. MHe
yaanoch yOequTh KOJUIer B IIPABOTE CBOEM IMO3UIMH, S HA CJIEAYIOIUIL JKe
JIeHb pa3ociiall KypbepCKOoi IOUTOM NUCbMa, HAllpaBJIEeHHbIE HA pa3BUTHE
OTHOIIIEHUH U IIOCBMIIIEHHBbIE TEME Moeit IIpe3eHTaluu, 1 IIPUBJIEK MHOTHUX
U3 3TOU I'PYIIIHL.

B mpyrux ciaydasx onpasaaHHbIM Oyzer 6osee CI0KHBIN moaxoa. Onux
MO MHOTOJIETHHUH KJIMEHT IIPOJdeT YCIYTU CTOMATOJIOraM C IIOMOIIBIO IIpe-
3€HTalllH, KOTOPYIO AeaeT B)KUBYIO Ha ceMuHapax U B CeTH IOCPeACTBOM
Bebunapa. OH obpaiaercs K BpauaM, KOTOPBIE TIOCEMIAI0T ero CeMUHAPhI
WA CMOTPSIT OHJIANHOBYIO IIPE3eHTAlLMI0, HO HE MOAIMCHIBAIOTCS HA €ro
yCIIyTH — IpUYeM He OUH, a HECKOJIbKO pas. [lis1 3Toro y Hero paspaborana
creriraabHas II0C/IeJ0BaTeIbHOCTD JelicTBU Ha 8—10 Hezesb, BKIIOYAOIIas
B ce0s OObIYHbIE U 3JIEKTPOHHbBIE ITUChMA, d TAKIKE PA3roBOp 10 TenedoHy.
CHauasa OH IIpejJIaraeT BpauaM CBOIO ITIaBHYIO YCIIYTY, O KOTOPOM FOBOPHII
B npe3eHTanuu. Ha BTOpoM aTane KaMIlaHUU OH IIpeiCTaBiIsieT YCeUeHHYIO0
BEPCHIO TOH Ke YCOIYTH, HO 110 OoJiee HU3KOI 1ieHe. Ha TpeTbeM OH rOBOPUT
O COBEPIIEHHO MHOMI YCIyTe U IpejjiaraeT IIOCMOTPETh CBSI3aHHYIO C Hel
OHJIAMIHOBYIO IIpe3eHTalui0. A ceifuac s MOAENOCh C BAMU KOHbUIEHIU-
anbHOM MH(pOpManUen — ero npubbUIb OT IepepadOTKU 3TUX «OCTATKOB»
BIIOJIHE COTIOCTABHMa C IPUOBUIBIO OT OCHOBHOI IIPE3eHTALUU U CBI3aHHBIX
C Hero Tpoask. HBIMU CJI0BAMU, ITPOIOJKUB OOIIEHHE, MBI TIOYTH YIABOWIN
JOXOZBI OT TOM K€ CaMOM aygUTOPHUU.

B 31011 cuTyanuu HeT Hu4ero HeoObIYHOro. HarpoTus, s1 00bIYHO HAXOXKY
BO3MOSKHOCTb [IPUTOTOBUTD XOpOIIIee OJIF00 U3 OCTATKOB IIOYTH C KasKIbIM
CBOMM KJIMEHTOM, TiepepabaThiBasi Ty SKe CaMyIO IPE3EHTAIUIO WX KaK MU-
HHMYM €€ 3JIEMEeHTHI U cofiep>kanue. M Teneppb BaM, KaKk KOHCYJIBTAHTY JJIS
camoro cebs1, Hy>KHO XOPOIIIeHbKO IOPAa3MbICUTDb HAJl ABYMsI BOIIPOCAMMU:

1. IQe 8 csoeil pabome 8bi «8bibpacbisaeme ocmamku om obeda» sme-
cmo moeo, umobbl npespamums ux 8 HoBble 61100a?
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2. Cxonvko pas, 015 Kakux cayuaes u Kakum o6pasom sblL Moxceme 3a-
HOBO UCNObL308aMb UNU Nepepabomams c8or0 3pdekmusHyto npe-
3eHmauuio?

B TeueHue AByX JieT 9 ObUI KOYYEM JUIS TPYIIIBI OOTAThIX U YCIIEIIHBIX
(bUHAHCOBBIX KOHCYJIBTAHTOB. Bce OHU MOJyvYany KIMEHTOB, IPUIJIalas
JIIOJIel Ha CBOU BCTYIIUTEJIbHbIE CeMUHAPHL. fI cripocut ux: «UTo BhI ieaeTe
C JIIOABMU, KOTOpBIE IOCeIAI0T BAllll CeMUHAPHI, HO 3aT€EM He I0roBapuBa-
IOTCSI O JIMYHOI BCTpeue?» HecMOTpSI HA TO YTO 3TU JIFOAU YCIIEIIHBI, OHU
Jlanmy Ha YAUBJIEeHUe CKy4YHble OTBeThl. OJIUH 3aCTeHUUBO cKasam: «Huueroy.
JBoe coobmmmm: «MbI IIOMEIaeM UX B CIHCOK IOTEHITUATbHBIX KIMEeH-
TOB» — TO €CTb 3TU OTeHIINaJIbHbIe KJINEeHTHI MOIJIN BCEro JIUIIb IIOTYIUTh
ellle OAHO MpHUIIAIIeHHe HA CEMUHAP, HA KOTOPOM y>Ke ObUIM ¥ KOTOPBIM UX
He 3auHTepecoBasl. Tpoe OTBeTIIN 4TO-TO Bpoze «Ecinu y Xappuer Hangercs
BpeMs], OHA UM II0O3BOHUT». Kak BBl JyMaeTe, 4acTo 1 y XappueT HaXOAUT-
Cs Ha 3T0 BpeMsa? Mul ke pa3padoTajy MOJIHOCTHI0 aBTOMATU3UPOBAHHYIO
BOCbMUHEJIEJIBHYIO CUCTEMY MOAZIep>KaHUs CBsI3e, COCTOSIIYIO U3 16 m1aros,
Ha OCHOBe OOBIYHOI U 3JIEKTPOHHOM ITOYTHL. ITO IIO3BOJIMIO HAM A0OUTHCS
TOCJIeIYIONIEN KOHBEPCUH Ha BBICOKOM YpoBHE — 25%. IHBIMH CIOBaMH,
[oCIeAyIolee COOOIeHre 3HAUUTEIBHO YCUIWIIO CONEP;KUMOE U3HAUAIIb-
HOI1 NIpe3eHTalun.

KauecTBeHHOE O0IIEHNE IIOC/IE MEPOIIPUATHS IIPAKTHUECKH BCEra pPH-
HOCHUT CBOM IUTOZBI, U JJaCTUH JeTaJbHO pasOupaer 9TOT BOIPOC B CIIELY-
IOIIel Iy1aBe.

Urak, nonBeaem utoru. Baiia mpeseHTaIys HU B KOeM CIy4yae He JOJDK-
Ha OBITh UeM-TO aBTOHOMHBIM. OHA JI0JIKHA CTATh YaCThI0 MAPKETHUHIOBOM
cucTeMbl. BaM HY>KHO paspaboTaTh U ApyTrHe IIary, IpealiecTBYIOIIHe mpe-
3eHTalU U CJIeAYIolue 3a Hel.

U xoT4 5Ta KHUra IOCBAIIeHA BOIPOCY IPE3eHTAaLMI, PeaIbHOCTh TaKOBAa,
YTO BCA Baila GUHAHCOBAS IEHHOCTh KPOETCS B UMEIOLIUXCS U [IOTEHIINAIb-
HBIX KJIMEeHTAaX, a TakXe jauaax. IMeHHO MoTeHluaabHble KJIUEeHThl HECYT
BaM IIPUOBLIb, IOAO0OHO TOMY KaK KAKTYChl XPAHAT BOAY — BbI €€ HE BUIUTE,
HO 3HAeTe, YTO OHA TAM €CMib.
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ObweHue nocne npeseHTauum

Jactua MaTbioC

XOT4 MBI ¥ 3aHEMAeMCs OpraHu3anueii OOIeH s IOCIe IPe3eHTAI|H C I10-
MOIIBIO OOBIYHOTO U 3JIEKTPOHHOTO TAPreTHPOBAHMUS Ha OCHOBE COLUAJIbHBIX
Me1a, HOBOCTHBIX PACCHIIOK U APYIUX CIIOCOOOB (BKIIOUAs ONMCAHHBIE
JI5HOM BBIIIIE), 1 CUUTAIO, UYTO HET HUYEro JIydie TeneOHHOro pa3roBopa
C IpY>KeMI00HBIM U KOMIIETEHTHBIM COTPYAHUKOM. MBI pa3paboTaiu o4eHb
3¢ PeKTUBHBII Aa0I0H AJI TAKUX 3BOHKOB. C OIpeieIeHHbIMH KOPPEKTH-
POBKAaMH OH MO’KET OKAa3aThCs XOPOIII U 711 Bac. He CTOUT HEOOIEHUBATD
TO, 4TO MBI IpezyiaraeM. [loMHUTE, 9TO, ecy Obl AJI HAIHCAHUS Yero-TO
0A0OHOTO Bbl HAHS/IM CIELUAINCTa 10 CO3MAHMI0 CKPUIITOB pasroBopa,
3T0 MO0 ObI 060iiTHCh BaM B 5000—10000 most.

[TocemieHre MEPONPHUATHS WX IPOCMOTP Ballel IPe3eHTalldd MOXKET
CJIY>KUTh XOPOILIKM IOBOAOM ULl IIOCIEAYIOIIero pa3rosopa mo reaedo-
uy. [ToHATHO, 4TO M060€ OOIIEHHE C MOAXOAIIMM BaM IOTEHIIAAIbHBIM
KJIMEHTOM MOKeT OBbITh IIOJIE3HBIM, HO Bbl HABEPHSKA U CAMH 3HAETE, UTO
JIIOIM, KAaK [IPABUIIO, He JI0OAT 3BOHKM TeleMapKeTepos. [10aToMy Bamiu
3BOHKU HE OOJIDKHBI TdK BOCHpI/IHHMaTbCH, u Hy)KHO BOCITIOJIb30BATHCS TEM,
YTO y BAC y>Ke eCTb KaKue-TO OTHOLIEHUS C IIOTEHIUaIbHbIM KIHEHTOM.
Taxoe 00LIeHNEe UMeeT COBEPIIEHHO UHYIO AUHAMUKY, YeM TUIUYHBII 171
TeleMapKeTHHTa PasroBOpP.

PazymeeTcs, Jydliie BCero OCYIIECTBUTD MPOJAKy HEIoCPeICTBeHHO
Ha Ipe3eHTaluu — 3TO uaeanbHoe BpeMs. OIHAKO eCIM y BAaC eCThb TO, YTO
I3H HA3BajJ «OCTATKU OT 00ema», BbI MOKETE IOIbITAThCS IIPUTOTOBUTD
M3 HHAX YTO-TO HOBEHbKOE. MITaK, BOT KAK MOXKET CTPOMTHCS Balll pasroBop.
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Xouy nobaazodapumps 8ac 3a mo, Umo 8bl NOCEMUIU NPEe3EHMAaYU0
Jletisa. Mozy nu s 3a0amb 8am HECKOJIbKO BONPOCOB O MOM, UMO Bbl
o0 Hell dymaeme?

Mzl cripamnBaeM 00 3TOM, UTOOBI IPUBECTH JIFOLEHN B «COCTOSHUE
coryacust», 0 KOTOPOM BBIIIIe pacCKa3bIBaJI J[eiB. 3TO mIpOCTOM CITO-
co06 3aBg3aTh PasroBop. ¥ CIyIIaTes s BO3HUKAET OIIYIIeHHE, UTO
BBl XOTUTE IIOJYYUTh OT HEro 00PaTHYIO CBA3b, 4 HE MbITAeTeCh eMY
YTO-TO IPOAATh.

Ymo s npeszenmayuu Jletisa 8am nOHpAsuoCh U Umo 8bl NOCHUMAIuU
Haubosiee uHmMepecHbIM?

3TOT BOIIPOC 3a4AeTCH JJI TOTO, YTOOBI IIPUBECTH JIIOLEN B COCTO-
gHMe B30y KIeHHs, B KOTOPOM OHH HAaXOAWINCh BO BpEMs IIPe3eHTa-
1. O6paTuTe BHUMAHKE: BOIIPOC COCTABJIEH TaK, YTOObI [TOy4aTh
ITOJIOKUTEIBHYIO OOPATHYIO CBS3b.

Jletis oueHb pazbopuus 8 mom, c kem oH pabomaem. Emy Hpasumcs
umems 0esio ¢ H00bMU, KOMopble deaarom umo-mo saxcHoe. Mo-
Jiceme Jiu 8bl pACCKA3AMb, KAKUM 06pazom saut GusHec okasbisaem
NooHCUMebHOE BAUAHUE HA J1H00ell? Bo3MO#CHO, OH dadxce moxcem
KAK-mo u3mMeHuUms 8ecb mup?

KoMMepcaHThl HAUUMHAIOT CBOM Pa3roBOPHI, UMeS IIeJIbI0 UTO-TO
nponathb. Mbl ke HCII0JIb3yeM MOIXO0I, OCHOBAHHBINM Ha UHTepBEIO. C 1o-
MOIIIBIO TAKUX BOIIPOCOB MBI MEHSIEM CYTh UI'PHI U IIOOY>KIa€M IIOTEH-
LUAJBHOTO KJIIMEHTA «[IPOJABATh» CBOIO HUIEI0 HAaM, BMECTO TOTO YTOOBI
CaMMM UTO-TO eMy IIpejiiaraTb. KpomMe TOro, aTOT BOIIPOC JAAeT eMy
BO3MOSKHOCTb PACCKA3aTh O CBOEM OM3HECE B CAMBIX SIPKUX KPACKAX.

Buem cocmoum enasHas npuuuna, nobyxcoarouas 8ac 3aHUMambCsl
csoum desiom? Kakoe Hacnedue 8bl xomume ocmasums nocje ceos?

JTO [03BOJISIET JIFOASM MOHSTH, YTO Mbl OecezryeM C HUMH He TOJIbKO
JJ1s1 TOroO, ‘ITO6BI YTO-TO IIpOoAaTh, Mbl HCKPEHHE XOTHUM IIOMOYb UM
CO37aTh Ba’KHOE HAC/IEUE U MOHATH, YTO UX OU3HEC U BCS JKU3Hb
0071a1a10T LIEHHOCTHIO. MBI Ha IIPAKTHUKE Y3HAJIH, YTO COMIPOTUBJIEHHE
MIOKYIIKE U IIeHe CHUYKAEeTCs, KOrya Jiroau GOKyCUpYIOTCs Ha «bojee
ry0oKOoM cMBbICe». Kpome Toro, momoOHbIe BOIIPOCH TOO0YKAAI0T
UX TyMaTh IIUPE.

Kaxk sblensoum anasuas npobaema, Komopyro 8am Heo6Xooumo npe-
odosnemn?

U 31ech MBI HAYMHAEM JBUJKEHUE B CTOPOHY IPEIJIOKEHUS I10-
MOIIH. B 3aBUCUMOCTH OT IpebIAYIIUX OTBETOB B PA3BUTHE PA3ro-
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BOpa MbI MOKEM 3aJ1aTh OIUH U3 ABYX BOIPOCOB— MO0 «YTO B 9TOM
[IPEe/ICTABJISeT IS BAC OCHOBHYIO MpobieMy?», mubo «Yero aTo BaMm
crouT?». ITr 60JIe3HEHHBIE BOIIPOCH! IIOMOTAIOT IIOHATH, B Y4eM UMEHHO
coctouT 60JIe3Hb, KOTOPYIO MBI MOKEM U3JIEYUTb.

6. Ecmb nu y Bac 6100xcem Ha peweHue 3moti npobaembl?

[10CKOJIBKY 371eCh BOSHUKAET BOIPOC JIEHET, Bbl MOXKETE OLEHUTD
KJIMeHTa ¢ QUHAHCOBOI TOUKM 3peHHs. B Halem 6usHece CyIecTBYIOT
pasIM4YHble BAPUAHTHI OJHOM U TOI K€ YCIIYTH, KOTOPhIE MBI MOXKEM
[pe/sIaraTh MO Pa3HbIM I[eHaM, II03TOMY Ul HAC OY€Hb IOJIE3HO
[PEeJCTaBIATh cebe, YTO CUUTAeT JOMYCTUMOM [EHOM TOT WX UHOMN
yesioBeK. Bbl MOXKeTe 3a/1aTh €My ellle OMUH BOIPOC B IIPOAOJIKEHUE
Iuasnora, Harnpumep: «4UTo, mo-gaiemy, Bbl ObLIM ObI TOTOBBI OTIATB,
4TOOBI PEIIUTD 3Ty IpobaemMy?»

7. Bbl npocaywanu npesenmayuio Jetisa u koe-umo yxce 3Haeme
o Speaking Empire. Kak sbl dymaeme, umo u3 Hawezo npeooxce-
HUs M02710 O6bl NOMOUb Bam 6oJble BCe2o?

3TO KJIF0YEBOI BOIPOC. YCIIBIIIAB OTBETHI HA BOIIPOCHI 5 1 6, 6071b-
IIMHCTBO KOMMEPCAHTOB TYT >Ke HauWHAIOT [IPO/iaBaTh CBOU pellle-
HUs. MBI ke [IpeArnoYnTaeM, 94ToObl MOTEHIIUAIbHbIE KJIMEHThI CAMU
TOBOPHJIM HaM, UTO JesnaTh. OHU y>Ke IOHUMAIOT, UYTO MBI MOKEM UM
[IOMOUYb, U, TI0 CyTH, CAMHU MPOAAIOT cebe Halle MpeaioXkeHue. ITo
CHUPKA@EeT YPOBEHb HAMPSKEHHOCTH B Tpoliecce obmenus. Takke aTo
MO3BOJISIET MeHee ONBITHBIM KOMMEpPCAHTaM MPOBOJIUTDH yCIIEIIHbIe
I1eperoBOpEHlL.

8. Xomume nu 8bl, UMobbl Mbl NPOOOANCUNU PA32080P U A PACCKA3AI
BaM, KAk Mbl Mo2au 6bl BaM NOMOUb?
JTOT BOIIPOC BO3BpaIlIaeT HaM KOHTPOJIb HAJl CUTYAIlHUedH, IIpu-
YeM JI0CTATOUHO APYKETIOOHBIM 00pa3oM. B 3TOT MOMEHT 5 BKparTiie
OIKCHIBAIO MMAPY-TPOMKY BAPUAHTOB PabOTHI C HAIlledl KOMITaHUeHR
Ha IIPOEeKTe, a 3aTeM CIIPAIIUBAIO...

9. Kakoii sapuanm sbl cuumaeme HauboJiee npuemaembim 0 cebs?

[10CKOJIbKY MBI CTPYKTYPUPOBAIH OTBET TaK, YTOOBI HA HErO HeJlb-
351 OBUIO OTBETHUTD «a» WIH «HET», OOJIBIINHCTBO JIFOIEH, IO/ X
JI0 3TOTO MOMEHTA, BBIOEPYT OAMH U3 BAPUAHTOB WIKM KAK MUHUMYM
BAapHUAHT, 0 KOTOPOM XOTAT Y3HATH [100obIie. [locsie 0TBeTOB HA Ta-
KHe BOIIPOCH! U BbIOOpA OMHOTO BAPHMAHTA MBI OOBIYHO IIpejjIaraeM
cBoeMy cobeceHUKY CKUKY 3a Y4acTHe B MEPOIIPUATUM, OOHYC MU
YTO-TO IIOAOOHOE. ..
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10. ¥ Hac ecmb cneyuanbHoe npeodnoxiceHue 071 y4acmHUKo8 Hauezo
MEpPONPUAMUS...
U 371ech MBI y3Ke [IepexofrM K KOMMEePIUH.

Tenepsb 1103BOJIBTE MHE CHI€JIaTh CBOEro pojia Mpu3HaHue. Mbl HCII0JIb3yeM
3TOT 11a6JI0H — € HeOOBIIUMHU KOPPEKTUPOBKAMU — IIPAKTHYECKH BO BCEX
MEpPONPUATHSIX, 3aHUMAIOIINX HECKOJIBKO AHell. OH MMO3BOJISIET Cpa3y Ke
OO0OIIATHCA C MOTEHIMAIBHBIMA KIMEHTAMHU U HEMEIJIEHHO 3aKJIIOUUTh
C HUMHU cliesIKy. IMEHHO UM IOJIB3YIOTCSI HAIII TOPTOBBIE IIPEeICTABUTENH
IUUIS pa3roBOpa C KaKABIM IIPUCYTCTBYIOMUM. MBI XOTUM B MaKCUMAaJIbHO
BO3MOSKHOI CTEIEeHH BOCIIOIb30BATHCA BO3OY KIEHHUEM ayAUTOPUU U SHEP-
rueit MoMeHTa. OMHAKO S y>Ke [IOKA3aJl, UTO TOT K€ CAMBIL 1a0I0H MOXKeT
KCII0/Ib30BAThCA [ TesleDOHHBIX 3BOHKOB B PAa3BUTHE AUAJIOTa IIOCIIE Me-
POIIPUSTHS WU [IPE3eHTALINH.
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Jlyqywaa ucropus
nobexxpaet — UNIU HeT?

Jlou Kennenu

Yemy >Ke MOCBSIIeHA 3Ta KHUTA HA CaMOM fese?

I[IpesenTaruu? UCcKycCcTBY pacckasbiBaTh ucropuu? Yoesxxmaenuo? IIpo-
neccam? Bcemy sTomy.

[ToHSTHO, 4YTO MOIIHAS MIpe3eHTalus BCerga paccKasblBaeT CUJIbHYIO
HCTOPHIO — O BallleM OM3HeCe, YaCTHOM MPAKTUKE WX 0J1arOTBOPUTEIbHOLM
opranusaruu. OHa rOBOPUT O BaC U O TOM, IOYeMy U Kak BBI JiejiaeTe To,
YTO Jesaere. ITO UCTOPHS, B KOTOPOI Balll TEKYIIMI HIN OTEeHIINATIbHBIN
KJIMEHT UrpaeT IJIaBHYIO POJIb U MMOHUMAeT 3T0. Tak Bceraa ju JIydliue
UCTOPUU BBIUTPHIBAIOT?

ImaBHAsg MBICIB 5TOM KHUTU: BCE HE TAK IPOCTO.

OnHa 13 MHOTUX XOPOIIUX U BaXKHBIX KHUT HA TEMY UCKYCCTBA PacCKasa,
nanucannas Auner Cummomnc, HasbiBaeTcss Whoever Tells the Best Story
Wins («[ToOGeskmaer JydInil pacCKa3duK»).

Y UCTOpHI UMEeeTCS MHOKECTBO PA3HOBHUAHOCTEL. ITO MOKET OBITh BCe-
0b6beMITIONIEE TTIOBECTBOBAHUE O UEJIOBEKE, MECTE, KOMIIAHUH UJIH IIPOAYKTE.
9T0 MOryT OBITH PACCKA3bI, 3AANTUPOBAHHBIE IS PA3HBIX AYIUTOPHI, PA3HBIX
1eseil ¥ pasHbIX MOMEHTOB. UCTOpUH CITOCOOHBI OKA3bIBATh BIUSHUE, CO3-
J1aBaTh y3bl WJIM IOMOTaTh B HEMe/IJIEHHbBIX Mpojiakax. Uallle Bcero ay4iras
UCTOpPUS AEACTBUTENILHO BHIUTPHIBAET B KOHKYPEHTHBIX CUTYAIUIX — XOTS Obl
B COIlEpHUYECTBE 33 BHUMAaHMe ayIUTOPUY, JXUBYILIEH B MUPE C SIBHBIM €ro
nedunurom. OMHAKO TAKas TOUKA 3PEHUS JOBOJBHO 00MAHUKBAa, TIOCKOJIBKY
Yype3MepHO YIIPOIaeT IPOUCXOsiiiee.

Jaske camast XopoIliasi UICTOpUSL, He MoAiep>KaHHas TOAXOSIIeil BHUMA-
TEJIbHOU ayaUTOpHeE, He MOXXeT BBIUTPATh.
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A eciii TOBOPHUTH O MPOJIasKax, TO HUKAKAs OTIMYHAS] UCTOPUS He IIPHU-
BeZleT K MOJIOKUTEeJIbHBIM pe3yIbTaTaM, eCjIi y Hee HeT MOAXOSIIel BHU-
MaTeIbHOM ayAUTOPHH, JHcearowell U cnocoOHOl umo-mo Kynums y 8ac —
B HY’KHBIH JIJIS1 BAC MOMEHT U I10 HY>KHOM Jj1s Bac IieHe.

U Tak namnee.

Tak uTO BCe He Tak mpoCTo.

B 3TOI1 KHHUTre MbI AEIUMCsI CBOMMU 3HAHUAMU O TOM, KaK YIIPOCTUTDH
HeKkomopble TIPeIsITCTBUS Ha MYTH K yCIexy Ha PbIHKe TOBAapOB U UIEl.
Bropouem, 51 1oyKeH MpU3HATHCS, YTO MBI 3aTPOHYJIU JIUIIb CPEAHIOI0 YaCTh
Ipoliecca AOCTUXKeHUs ycIexa. 3HauuTelbHasl AOJS ycIlexa WiIH Heygauu
Mpe3eHTaluU CBI3aHa C TeM, YTO IIPOUCXOAUT C ayAUTOPHelt elfe 10 TOro,
KaK OHA 3HAKOMHUTCS C mpeseHTarnueii. Eille omuH BasKHbIM GaKTOP, BHO-
CAIIUI BKJIAJ B YCIIEX WX Heyaady, — TO, YTO IMPOUCXOIUT IOCIIe MPE3eH-
Tauuu. Eciu BOCosp30BaThCSI MOOHBIM TEPMUHOM, IIPEe3eHTAIUS JOJDKHA
BO3HUKATb BHYTPU 3aKPBITON U KOHTPOJIUPYEMOUN 9KOCUCMEMbl, KOTOPYIO
BBl BBICTpAauBaeTe, KOTOPOM BIafieeTe U KOTOPYIO KOHTPOJIUPYETe.

Ecnu B BameM ciydae Bce y>Ke HAaCTPOEHO KaK Hafo, BBl MOKeTe Cpa3y
TIPUCTYIIUTD K eIy — IIOUTU T4, IAe y>Ke JesaeTe pe3eHTaluu, Ui Tyaa,
IZie y BaC eCTb BO3MOXXHOCTb UX IIPOBECTH, U, CIIEAys HAIIUM PEKOMEeHa-
UM, CAEIaTh P IaroB, BEAYIIUX K IPUOBLUIN.

Ecnu y Bac HeT Takoit 9KOCUCTEeMBL, MbI 33aJIM /IS BAC HAYAJIbHYIO TOUKY
M PacCKaykeM O BECKUX IIPUYMHAX HAYaTh, Pa300paThCs C IPOUCXOMAIINM, II0-
IPY3UTHCA B pabOTy U CO3MATh TAKYIO CUCTeMY. I MHE COBEpPIIIEHHO He CTBIIHO
3a TO, 4TO $1 IIOABOXKY BAC JIMIIIb K CTAPTOBOM UepTe, a He Uy BMeCTe C BaMU
10 GuHuIIa. B KOHEUHOM CYeTe, 3TO BCe Ke J0JDKEH ObITh Baul YCIeX.

51 3aBepIIa0 CBOI paccKas3 UCTOpPUEHL...

OnHO¥M TEeMHOIT [OKAJIMBOM HOUBIO MOJIOZIOM KYPHAIUCT, pabOTABIIUIA
B KPOIIIEYHOM TOPOJKe Ha HeOOJIbIIoe U HUKOMY HE U3BECTHOE U3/IaHUe,
cuzen B IoMamiHen 6ubaroTexe OfHOTO U CAMBIX OOTaThIX JIFOLEN TOTO
BpeMeHH — IPOMBIIUIeHHHKa JHApio Kapreru. KoMHaTa ocsemanacs of-
HUM JIMIIb IVIaMeHeM KaMuHa. MoIo#oi 4enoBeK paccnpaliuBa Ipo-
MBIIIJIEHHUKA O ero ycrexax. OH nopa3wi KapHeru cBOMMHU BbIBEPEHHBI-
MM BOIIPOCAMH, KOTOPbIE CUIBHO OTIMYAJIUCh OT BCETO, YTO TOT IPUBBIK
crblath. BMecto Toro uto6nl roBopuTh KapHeru o ToM, HACKOIBKO TOT
60rart, CrpaIuBaTh, YTO OH JISL 3TOTO CAEJIAJ, WK BHIPAKATh CKEIITHYECKOe
OTHOILIEHUeE K ero GOraTCTBY, IPHUBOASIIEMY K 9KOHOMUUECKOP HeCIIpaBes-
JIMBOCTH B MHUDE, 3TOT MOJIOZO! 4eJIOBEK MHTEPECOBAJICS TEM, KaK U II0YEMY
Kapueru mopHsuIcs U3 HUOTKYZA K BEICOTaM OGorarcrea u Biactu. Kapuern
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y>Ke IaBHO 3aAyMBIBAJICS O TOM, YTO yCIeX MOXKHO Pas3/IOKUTh HA COCTaB-
JIIOIIHE U eMy MOXKHO Hay4UTh, TOYHO TaK JKe, KaK MH>KeHepHBbIM HayKaM.
OH pasMBIILLLUT 00 yueOHOM KypCe, SHIMKIIONEANN WK [lepeade OmbITa
KaKUM-TO UHBIM 06pazoMm. [Io11aBIuCh UMITYIIbCY, OH PACCKasas 00 aToi
vjiee CBOEMY MHTEPBBbIOEPY U CAEJIal TOMY IpPeNjIoXKeHue: eciid Obl MO-
JIOMOI IIMCATE b B3JICA 3a 3TOT IIPOEKT, To KapHern ucrosb3osa 6bl Bee
CBO€ BIIUAHME, YTOOBI OPraHU30BATb EMY BCTPEUH C JIOIbMH, TOCTUTTIUMHU
BBICOT B PA3/IMYHBIX 00/IACTAX: IPEANPUHUMATESIIMU, [IPOMBIIIUIEHHUKAMHI
1 u300peraTeIaMu. ITO O3BOJIMIIO OBl KYPHAIUCTY COOpaTh ¥ CHOPMYJIH-
PpOBaTh IIPUHITUIILI MBIIITIEHUS U IOBEJIeHUS 3TUX BeJIMKUX JIIOJIelt, a 3aTeM
BBIBECTU CEeKpeTHbIe «3aKOHBI ycrexay. Bce aTu oy eanu 4To-To, 4ero
He Jiesiazl HUKTO Apyroi. KapHeru ckasas, 4To He MOKeT OKa3aTh IPOeKTy
(bMHAHCOBYIO OMIEPSKKY, HO U He OyeT TpeOoBaTh HUKAKUX [IPAB Ha Hero,
U IIOMPOCIIT cobeceIHKa IIPUHATD pelenue. Tot He 3Ha, uto KapHeru nan
eMy Ha 3TO Bcero 60 ceKyH]1 1 He3aMeTHO OIS AbIBaI Ha yackl. Hamosneon
XUJUI COITIACHIICA CPA3y, U JeCATb JIeT Cirycrd, B 1936 r., 6bi1a omy6IMKoBana
€ro SHIUKIIONeAus «3aKOH ycrexa» ™.

B cnenyromem, 1937 r. BellLIa B CBET ero camas M3BeCTHAsl KHUTA
«Jlymait u Gorareii»**. BbUIM IIPOIAHBL JECATKA MAJIMOHOB 3K3EMIULSIPOB.
Ona 1 1o ceil IeHb OCTaeTcs CaMOM 3HaMEeHUTOM KHUTOI Ha TeMy ycIexa
U rpopaercd 0e3 KaKoH-TO JOMOJHUTEIbHON PEeKIaMbl MJIH IIPOIBIIKE-
Hus. JTO XOopomiad u eHHas KHura. OIHAaKo, ecyIu He 3HAaTbh HUCTOPHIO,
KOTOPYIO £l TOJIbKO UTO PAccKasajl, 3To OyIeT BCero OaHa U3 ThICAY KHUT
Ha TeMy npeycreBaHus. Kaskapiil rog myOauKyeTcs U peKIaMUpyeTCs
MHOXXeCTBO HOBBIX KHUT. [IX MUITYT 3HAMEHUTOCTH, BIHUITeIbHbIe PYKO-
BOAUTENN KOMIIAHUI, CBSIIEHHUKH, YUeHble U JIIOAU Bpoje MeHs. XUl
IepeurpbiBaeT BCex HaC — MMEHHO M3-3a YHUKAJIbHOU U MHTEPECHOM
HCTOPUM IIPOUCXOKIEHUS ero KHUTH.

Xust caenan cebe XOpOIIYIO Kapbepy KaK OpaTop, JIUAep ceMUHapa
U aBTOp MHOXXECTBa APYTUX KHUT. B KaKoii-TO MOMEHT OH MOT NOJIy4aThb
JIIeHbI'W 3a OJHO JIUIIb CBOE IOsIBJIeHHe HAa MEepONpPHUITHSIX, IPUMEepPHO
TaK ke, Kak Kum Kappamibsad — TobKO 3a TO, YTOOBI HEMHOTO IIOTYCUTh
B HOYHOM Kiy6e. OH ¢ie1aJ1 MHOXKECTBO MOIHBIX [TPE3eHTALIML, BRICTYIIAL
B KauecTBe opaTopa 3a TOHOpap.

* Xust H. 3akoH ycmexa. 16 ypoKOB, Ha KOTOPBIX OCHOBHIBAETCA JII000H ycrmex. Mu.:
IMonyppwu, 2009.
** Xwin H. Jlymait u 6oraTteit. 3o/0Thle TipaBuia ycmexa. M.: 9kemo-IIpecc, Bombopa,
2017.
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MHoro sieT cirycrs no croraM Hanoseona Xwiia mociefoBast U Apyroi
yeJIoBeK, UM KOTOPOTO Bbl, BO3MOXHO, 3Haere, — Pobept Kuiiocaku. On
nprobpesn U3BeCTHOCTD Oj1arofaps eAMHCTBEHHOM UCTOPUH O «60raTom
nare, 6eJHOM IIarie» U Ha3Bajl CBOIO KHUTY COOTBETCTBEHHO®,

Mos coOCTBeHHAs KU3Hb KaK OM3HECMEHa TAKXKE COCTOUT M3 MaCChI
KCTOPHI, KOTOpBIE 51 paccKasbiBaio yxke Oosee 30 ner.

Kcrarty, g1 BcmomuHarw, Kak B 1992 r. oiuH pe3Kkuil napeHb JaBaj Teje-
BHJICHUIO U IIPECCe MHOXECTBO UHTEPBBIO O cede caMoM, O TOM, KaK OH
paccTpoeH MPOUrphilieM AMEpUKUA B MUPOBOM Maciutabe, O TOM, UTO €ro
oboluIn Ipyryue U eMy Hy>KHO BHOBb HAUMHATD BCe ¢ Hys. Yepes 24 roga
C IIOMOIIBIO TOM K€ CAMOM MCTOPHH OH BBIMTIPAJ IPE3UIEHTCKHAE BHIOOPHI
B CIIIA. Ho Temeps y HEro mosiBUIach 0cobas 3KOCUCTEMa, OPraHU30BaHHbIL
crocob ee UCIONIb30BaHUS U MOIIHAS [IPe3eHTALMA BOKPYT 3TUX UCTOPHUIL.

Kuiiocaku CMOT CHelaTh U3 CBOEH MCTOPHUM BIIOJIHE PeasibHbIN OusHeC.
Hanoneony Xwuty 3TO He yAayiocCh, ¥, HECMOTPSI Ha BCIO CBOIO CJIABY, OH
OKOHYMJI KU3Hb B 6€IHOCTH.

Sl moMecTus1 CBOU UCTOPUHU B YMeEJIO CIIPOEKTUPOBAHHbBIE IIpe3eHTalllun
Y UCII0JIb30BAJI UX, YTOOBI CO3/1aTh YHUKAIBHYIO 3KOCUCTEMY, KOTOPYIO MOTY
KOHTPOJIMPOBATh. 51 IpOomo/IKal [00aBIaATh B 3Ty S9KOCUCTEMY BCE HOBbIE
Ipe3eHTanuy U 6arogaps ToMy pasborare.

U Tenepb S XOUy OCTABUTD BAC CO CJIEAVIOINIEH MBICIBIO: TO, UTO BBI JieJlaeTe
C MOIIHO¥ ITpe3eHTalrel, KaK MUHUMYM CTOJIb 3Ke Ba’KHO, KaK ee HaJInyue.

* Kutiocaku P. Borarsiii amna, 6equbiii mamna. Ma.: [Toryppu, 2018.
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Kak nutatb 6usHec
3P PeKTUBHbLIMU
npeseHTauuaAMM.

MpuMep U3 NpPaKTUKMK

Maiik Kpoy

Ecsiu BBl XOTh HEMHOTO TIOXOXKH HA MEHS, TO TOCTOSIHHO HIIETe HOBbIE WU
6ostee coBepILIeHHbIE CIIOCOOBI Pa3BUTHS OM3Heca 1 0OpeTeHN s KOHKYPEHT-
HOTO MPEUMYIIEeCTBA Ha CBOEM PBIHKE. BO3MOXXHO, IPUYMHA, TI0 KOTOPOt
BBI KYIIWIU 9Ty KHUTY, O0JIee KOHKPETHAs — K IPUMEPY, BaM HY>KHO OBICTPO
MTOJrOTOBUTD IIPE3eHTALIUIO, U BbI He 3HaeTe, KaK 3TO cAesnaTh. U, Hamecs,
BBl pajibl Y3HATh, YTO 3TA TeMa HAMHOIO MaciuTabHee U UHTEpecHee, ueM
BbI yMas. Kpome mpoyero, 370 KHUra 0 MapKeTUHIe U Pa3BUTHH OU3HEeCa.
Eciu BbI TOXO3KU HA MEHs], TO HaBepHSKA CTAJKUBAIUCh C OTPOMHBIM KOJIHYe-
CTBOM HJIeii, OKa3bIBABIIIUXCS HA TOBEPKY HEMHTEPECHBIMU, — U U3-3a 9TOTO
CKEIITUYECKH OTHOCUTECH K MBICJIH O TOM, 4TO 3(pPeKTHBHbIE ITpe3eHTaAIlUN
JEMCTBUTEJIBHO CIIOCOOHBI OKA3aTh Cepbe3HOe BIMSIHUE HA Ball OU3HEC.
Mory cka3aTb, UTO TUYHO MHE OHU IIOMOTJIH.

OaHo 1 TO XXe Tonnuso anda 50 ¢ AMWIHUM
KOMNaHUN-MUJIJINOHEPOB

51 kak ocHoBaTesnb coobmectsa Millionaire Home Inspector paspaboran
MHOT'O CTPATEruil U METOIOB PAOOTHI /IS THICSY HE3ABUCUMBIX SKUAJIUIITHBIX
HHCIIEKTOPOB U BJIafeblieB KOMIIAHUM B 3TOI OTpaciu. §1 ydy ux Tomy,
YTO yMeIO caM. A caM S CMOT — IIpUYeM JBa’KAbl — MOAHSITH KOMIIAHUU
C MWUIMOHHBIMU 000pPOTaMH B 3TOHM OTPACIU. B pamMKax CO3IaHHON MHOM
ACCOLMALIUY S y3Ke ITIOMOT 0OJIblIle YeM ITO0YCOTHE HeOObIIINX KOMIIAHHIA
IOOUTHCSI MWJUIMOHHBIX 0O0POTOB, UTO ULl HALIEH OTPAC/Id OUYeHb MHOTO.
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U g cunTaro, 94To U3 BCeX CTPATeruii, KOTOphIE MPEJIaraw CBOMM II0L0IeY-
HBIM, CAMO¥ MOIIHOM U JAOCTYIIHOM ABIsSeTCs 390 (PeKTUBHAS IIpe3eHTallus
JUIS TPYIII areHTOoB 10 HEeABUKUMOCTU U APYTUX UTPOKOB, CIIOCOOHBIX Ha-
IIPAaBUTDH KIIMEHTOB K UHCIIEKTOPAM. K cuactpio JUJIS1 SKMJIMIITHBIX THCIIEKTO-
POB, OOJIBIIIMHCTBO KOHTOP B 00J1aCTU HEABUKMMOCTH YCTPAUBAIOT BCTPEUH
CO CBOMMHM areHTaMH, U UX PYKOBOAMUTEIM OOBIUHO He BO3PAXKAIOT IPOTUB
[IPUCYTCTBUS CTOPOHHErO CriuKepa. Tak uTo MHCIEKTOPBI, MOJIb3YIOIIUeCs
MOMMHU METOJAaMH, MOT'YT IIPOBOAUTh MHOKECTBO [IPe3eHTAaIU 1711 HeOO0IIb-
[IMX TPYIII areHTOB.

XoT4 B KaxXaoM Ou3Hece MMeeTcs Macca CBoux ocobenHocreit, Jlau Ken-
HeIU COBEpILIEHHO IPaB, KOIJa FOBOPHUT, YTO HUKAKOI Ou3HeC He ObiBaeT
abCOMIOTHO YHUKAIbHBIM. KaskmoMy OU3HECY HY>KHBI KJIMEeHThI, U B KaXKI0M
HMEIOTCSI 0COOBIE JIIOMU — «COEAUHUTENN», KOTOPBIX MOKHO COOPATh B IPYII-
IIbl UJIM KOTOPBIE y3Ke HAXOMATCS B TAKUX IPYIIIax. 51 Olpenesisa CoequHn-
Tess KaK 3KCIEepTa, KOHCY/IbTAHTA WIKM BIAMATENIbHOE JIUI0, paboTarolee
C HY>XKHbBIMU BaM HOKyHaTEJIHMI/I WU KJIIMEHTAMU. BHHaCTyIO HNMEHHO CO-
eIMHUTE b BBICTYIIAeT IIePBOI TOUKOM KOHTAKTa, U Yepe3 HEero MpoXOauT
MHOX€ECTBO ITOKYITOK.

JIJ1s1 SKUJTMIITHOTO UHCIIEKTOPA JIYUIINI COeAUHUTENb — areHT I10 HeIBU-
SKUMOCTH. IMEHHO OH yYallle BCero — IepBhil, KTO 00OIIaeTcs C KJIHEeHTOM,
JKeJIAIOMKUM KYIUTDh UM IIPOAATh I0M, KMEHHO areHT MOXXeT COBETOBATh,
C KeM M3 JKWINIIHBIX HHCIIEKTOPOB paboTaTh, y KOro 6parh UIIOTEKY U Yepes
KOTO [IPOBOIUTD IPOBEPKY UUCTOThI HEABUKMUMOCTH. ITO 3HAYUT, UTO ATr€HT
MOXKET MHOTOKPAaTHO PEKOMEHIOBATh SKUIUIIHOTO HHCIIEKTOPA. Y KaXKI0ro
Ou3Heca UMeeTCs IOX0Kas CeTh coenuuuTeneit. K npumepy, 1 MaHyab-
HOT'O TeparneBTa 9KBUBAJEHTAMH areHTOB I10 HeJIBUKUMOCTH MOTYT BBICTY-
[aTh aABOKATHI II0 TPABMAM M TEJIECHBIM MOBpEXAeHUaM. [l cBamneOHo-
ro ¢ororpada — MeHeIKepbl TOCTUHUI] U KypOpTOB. He 3HaI0, KAK MOT'YT
BBIIJIAZIETh COEUHUTEIH JIJIS Balllero OU3Heca, HO YBepeH, YTo, ueM Obl Bbl
HU 3aHHUMAJIMCh, OHU BCEr[a HalyTCA.

OueBHIHO, UTO HAJIMYKE XOPOIIUX PAOOUUX OTHOIIEHHI CO MHOKECTBOM
coeMHUTENeH MOKEeT IPUHECTH BallleMy OM3HeCcy HeMasnyio mojb3y. OHO
MOJKET CTATh HEKUM «CTAaOMIM3aTOPOM» [JIs CJIy4aeB, KOrja, HeCMOTPS
Ha BaIllnu YCI/IJII/IH U UHBECTUIIUU B MAPKETHUHTI, IIOTOK KJIUEHTOB 0Cﬂa6eBaeT.
OHO CITOCOOHO YCKOPHUTH POCT 6e3 0CoOBIX MHBECTHUIUI B pekiaaMy. U Ha-
[IPOTUB, €C/IH OTHOIIEHUS C COeAUHUTENSIMH OCTABIISIOT JKeJIaTh JIYYIIero,
OHU MOI'yT 6J'IOKI/IpOBaTb ILOCTyl'I KJIMEHTOB K BAM BHE 3aBUCHUMOCTH OT TOTO,
KaK MHOTO Bbl TPATUTE HA PEKJIAMYy U HACKOJIbKO Bbl U3BECTHBI HA CBOEM
poiake. OHU MOTyT yOUTh HEMAJIO CAEJIOK, [lepefaBas KIUeHTOB B PYKH
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Ballero KOHKYypeHTa. IIo BCceM aTuUM IIpUu4YrHaM O4Y€Hb BA>)KHO UMETH XOPO-
1IMe OTHOUIEHUS C COeTUHUTEISIMU. ITO HAMHOTO Ba’XKHee, YeM OYyMaroT
MHOTHe 6U3HeCMeHbl.

Tak noyeMy e y Bac 0 CUX nop HeT coobliecTBa
coeaMHuTenen, cnocobHoro npuBecTu Bam Tonny
HOBbIX KJINEHTOB?

Ha nyTu BbICTpanBaHUs BAIMX OTHOIIEHUIN CTOUT TOT MPOCTOM (PaKT, uTo
COeVHUTEN Y3Ke UMeIOT KaKue-TO CBSI3U C BalllUMU KOHKypeHTaMu. U s
TOrO, YTOOBI MIOJYUUTh YCTONYMBHIN IOTOK PEKOMEHAAIMI CO CTOPOHBI
COeqUHUTEJIS, BBl JOJDKHBI pa3opBaTh 3TU CBI3U. C MOel TOUKHU 3peHud,
caMblil Ty4inuil U 3G HEKTUBHBIN CII0COO COCTOUT B TOM, YTOOBI [IOJIYYUTh
BO3MOXKHOCTb IIOTOBOPHUTD C IPYIIION TAKUX JIIOAEH. ITO IOIHUMAET Balll
CTaTyC U JJaeT BaM BO3MOXKHOCTD [IOKA3aTh, UTO BBl MOKETE OBITh JIYUIIIE TEX,
C KEM OHH TI0Ka UMeIOT 1es10. OO1IasaCch C COEANHUTEIIMH OVH HA OfIUH, BbI
OymeTe 4acTO CIIBIIATH OTKA3BI B AyXe: «5 yxke paboraro ¢ apyrum. Ciacubo,
uetr». Ho mpezicTasbre cebe, uTo MOIIIO ObI CIIYUUTHCS, €CIIH ObI TOT JKe CaMBII
COeIHUTeNIb 0Ka3ajCsl B ayAUTOPUH, TIOTHOM ero KOJUIer, I7e Bl JlefiaeTe
s dextuBHyIO peserTanuro. Ero mocmemnrtoe «Her, crracub0» MOKeT JIETKO
IIPEeBPATUTHCS B «1a».

Yro6BI 3aBOEBATH COENUHUTEIS, BAM MOTPeOYeTCsl, BO-IIEPBBIX, 3aMeT-
HocTb. OHU IOJDKHBI IOHUMATB, UTO BbI €CThb U 3HaeTe, uTo fenaere. Bo-BTo-
pBIX, BAM HY>K€H aBTOPUTET WU YOeAUTeIbHOCTh, TO €CTh HANEKHOCTb.
OHM [1OJDKHBL 3HATH, YTO BBl — CITOCOOHBINM M KOMITETEHTHBIM YeIOBeK, 3a-
CJTY>KUBAIOIIUEI TOTO, YTOOBI HAMPABJIATH K BAM KJIHEHTOB. B-TperTbux, um
HY>KHBI HCUEpITbIBAIOIINE apryMeHThI, [I03BOJISIONINeE IPeAoYnTaTh Bac,
a He APYTHUX MIOCTABIIUKOB TOM >X€ CaMON WX aHAJIOTUYHOHN YCIyTu. Bel
JIOJKHBI HAMTH BO3MOXKHOCTB CKA3aTh 000 BCeM 9TOM — U JIyYIIle BCEro 3TO
CHenaTh Ha IPYIIIOBOM BCTpeye.

B npyrom moem 6usnece, Coach Blueprint, KoMmanuw, moaaep>xuBaromeit
OGuU3HeC-TPEeHEepOB B PA3JIMYHBIX 00IACTSX, 1 AKTUBHO paboTaro Hax pa3BU-
THEM OTHOIIEHUI C BEAYIUMU COEAUHUTENIMU B chepax nHPOpMALIMOH-
HOTrO MAapKeTHHIa, [TyOJINYHBIX BRICTYIUIEHUI U HACTABHUYECTBA, BKIIIOYASI
GKIC u [Ipua Keunenu. SI cam nnu most moub Kpucra TpanTam (ympasisio-
111as BCeMH TpeMS HAIlIMMUA KOMITAaHUSMH) 003aTeIbHO BBICTYIIAEM IIOUTH
Ha KaxgoM coOparun GKIC, 160 Kak IpHITIAIIeHHbI 0paTop, 1ubo Kak
CIIOHCOP OIHOTO U3 MEPOIIPHUATUI B paMKax CoOpaHusL. 51 earo it CBOero
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OusHeca TO JKe CaMoe, YeMY YUy KUJIUIIHBIX HHCIIEKTOPOB, — paboTaro Haj
MIOBBIIIIEHHEM 3aMeTHOCTH, aBTOPUTETA U IIPeAIIOYTEeHHSI.

MepecTaHbTe 3aHMMATbCA HETBOPKUHIOM
M 3aMUTECb CBA3AMU C COEAUHUTENAMMU

B cBoeii kuure The Connectors («Coenunuresnu») Mapuber Kysmerku roBOpuT:
«[lepecTanbpTe 3aHUMATHCSI HETBOPKUHTOM. 3aMUTEChH CBSI3SIMUY.

IJTO o4eHb cepbe3Hasl MbIC/Ib. HeTBOPKUHI HOCUT CIy4alHbIi XapakTep.
OH MOXXeT 3aHHUMaTh MHOTO BpeMeHH U IIOPOIi 3aCTasJIseT Bac YyBCTBOBATS,
YTO BBl YIIOPHO paboTaeTe ¥ MHOTO Jielaere, OMHAKO He BUJUTE 3aMeTHbBIX
pe3ynbTaToB. M3BEeCTHOCTh Cpefu COemTuHUTeNeid 1 GOpMUPOBAHUE OTHO-
[IEHUI C HUMHU — He TO K€ CaMOe€, YTO OOBIYHBIN HETBOPKHUHI. JITO Oosee
cbokycupoBaHHOE JIeHCTBHE.

Y Bac ectb O6usHec, TpeOyIOmuUil BHUMAHU. JKUIHIIHBIE UHCIIEKTOPHI,
KOTOPBIX MBI 00y4YaeM, 4acTo YIIPaBJIAIOT HEOOIbIIUMHU KOMIAHUAME. OHI
He MPOCTO BIAJEIOT UMM, HO ¥ 3aHUMAIOTCS aIMUHUCTPATUBHOM paboToM
U 4aCTO CaMU IMPOBOAST MHCIIEKIIUY KWIbsL. IS HUX, [JISI MEeHS U JUIS Bac
caMUX BaXKHO U30erarh AesTeIbHOCTH, OTHUMAIOIIEl CIMIIIKOM MHOTO Bpe-
MEHU U IIPUHOCSIIEN CIUIIKOM CKPOMHBIE pe3yIbTaThl. JJIs MpOBIsKeHU S
Ou3Heca ecTb Macca IyTeH, TAK YTO BaM CTOUT ObITh pazbopuuBbIMU. Bam
HY’KHO He IIPOCTO BHUMAaHHe, a yCUIeHue cBoero 6usHeca. 1 Bol oOpera-
eTe ero, yCTaHAaBJIMBAs CBSI3H C COefUHUTEeNIMU. KasKablit 13 HUX MOJKeT
OTIIPAaBJATh K XXWIHUITHOMY HUHCIEKTOpY 4, 8, 12 wiu 24 xiueHTa B IO,
U g He AyMalo, UTO KTO-TO CMOXKET HANTH JIYUIIUI CII0CO6 YCTAHOBIEHHUS
cBazeii, ueM 3¢ deKTUBHBIE ITpe3eHTALNH JIS TPYIII COeAUHUTEIEN.

Kak nonyyaTb No3uTUBHbIE pe3ynbTaTbl
npu paboTe c ayauTopuaMu coeguHUTENEN

BBl y>Ke HaBepHSKA 3aMETUJIM, UTO 9Ta KHUTA [TOJIHA COBETOB OTHOCHUTEITb-
HO CO3aHHUS OJHOM UM HECKOJIbKUX MIPe3eHTalMi. Sl MHOroMy Hay4YmIICs
y IsHa u JlacTuHa. ITO CMO>XKeTe U BHL.

A ceiiuac g MMOAEIIOCh C BAMM PEKOMEHAAMIMU OTHOCUTEIBHO yCTa-
HOBJIEHHS CBS3€l C ayAUTOpPHEL, KOTOphIe MBI C KOMAHIOM 0OBIYHO JaeM
JKUINITHBIM UHCIIEKTOPAM. BOSMO)KHO, BaM CTOUT HEMHOTIO aJdaIllTUPOBATDH
HX IJIg CBOEro Tuia OM3Heca, HO 3TO He JOJIKHO BbI3BATh 0COOBIX IIPoOIeM.
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e [Ipednoscume none3Hyio, OCHOBAHHYHO HA NPeUMyWw,ecmsax 0 ay-
dumopuu npe3eHmayuto, a He IPOCTO IIBITANTEC YTO-TO €M IIPOAATD.
Bac mosoByT cresnaTh Mpe3eHTaI|IO U [IOCYUTAIOT €€ YIa4HOI, TOJIbKO
ecsu oHa 0bJ1aaer Kakoi-TO LEHHOCTHIO U1 COOPABIIUXCSL. MBI y4uM
SKWIAIIHBIX UHCIIEKTOPOB 3aHUMAThC COOpOM HH(pOpMALUH U Ui,
KOTOpbIE MOTYT OKA3aThCs MI0JIE3HBIMH JIJIS1 AT€HTOB I10 HEeJABUKUMO-
ctu. BOJIBIIMHCTBO areHToB, KaK U Apyrux npodheccroHanos B 001acTu
NIPOJAX U BJIaJesIblleB OM3HeCa, IOCTOSHHO 3aHATH, [UIOXO YIIPABJISIOT
CBOMM BpeMeHeM, MaJIO0 YUTAIOT U 06pabaThBAIOT HAMHOTO MEHBbIIIE
nHbOpMAIUH, CBI3aHHOM C UX OM3HECOM, UeM CTOMIO ObL Y sKutuii-
HOMY HUHCIIEKTOPY He HY>KHO OBITh CEMU IIsAel BO JIOY, YTOOBI COOpaTh
U CTPYKTYPUPOBATH AOCTATOYHO CBEKYIO HHGOPMAIIUIO U3 OOBIYHBIX
HOBOCTHBIX UCTOYHHUKOB U OTpaCJIeBOfI IIpECChI HA TEMY TeHﬂeHHI/Iﬁ
U CTpATerui, KOTOpble MOTYT UCIIOJIb30BATh areHThbl. BOBMOKHO, YTO-TO
nogobHOe MOXKHO CZIeJIaTh U B Baleil orpaciu. He gymaiite, 4to 310
CJIMIIIKOM CJIOKHAS 3371a4a, BBIIIOJIHUTD KOTOPYIO BaM He II0 CHJIaM.

e  O6yuume uHCNEKMOpPOB npedaazams MEeHeONCepY N0 NPOOANCam
8bIOOD U3 HECKONBKUX npe3eHmayuti. ITo mpocrasi, Ho 3bdeKkTUBHAS
uzes. OHa 3acTaBiseT MeHeIKepa OTKA3aTbCsl OT OTBETA «Ia» WU
«HEeT» U BMECTO 3TOT0 3aJyMaThCs HaJ BOIPOCcoM «MHTepecHO, a Ka-
Kag U3 mpeseHTanuil Oymer caMoii sydiieir?». I B 5T0T MOMEHT BbI
MOJKeTe 3a/1aTh BOJIIEOHbI BOpoC: «KKakyo U3 9TUX Mpe3eHTallui],
I10 BallleMy MHEHMIO, ar€HThI OOJIbIIIE BCErO 3aX0TeH Obl YCIIbIIIATb?»
Memnemkep aenaer BEIOOD, a UHCIEKTOP roBopHuT: «OTauuHo. Ha Kakoii
JleHb BbI XOTeJId Obl HA3HAYUTD BCTPEUY?»

K nmpumepy, Mbl IipefjiaraeM Ha BbIOOD CJIEAYIONIHE IPe3eHTALUM:

— «J[IeBATb CeKpeToB MApKETHUHIA OT CAMbIX Pe3y/IbTATUBHbIX areH-
TOB IIO0 HEABH>)KHUMOCTH»,

— «Jlyuiue gecsaTb MOOWIIBHBIX ITPUIOKEHUI B 001aCTH HEABU-
SKUMOCTH U KaK HA HUX 3apabaThiBaTh;

— «Kak 1o6uThCs TOro, YTOOBI MHCIIEKIMS A0Ma OOJIbIlIe HUKOTHA
He COpBasia BaM CHEJIKY;

— «JlecaTp cr1oco60B MoIyYaTh OOJIBINE PEKOMEHIAIUN KasKIbIA
MEeCSIII».

» He ozparuuusaiimecb 0OHUM Meponpusmuem — coeatime max, umo-
6bl 8aC NPpU2AAWATU CHOBA U CHOBA. BA’KHO OTMETUTD, UTO TPH U3 Ue-
TBIpEX MpeyIaraéMbIX HaMU [IPe3eHTal|i BOOOIIe HUKAK He CBA3aHbI
C MHCIIEKIUeR J0MOB. Byner 60/bIoi omuOKoi, eC/Ii Bbl IpUIETe
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U [IpUMeTeCh OTKPOBEHHO PEKJIAMUPOBATh CBOIt 6usHec. Bac 6osbiie
HUKOIJIA He IPUIJIACAT. A eC/Iu BbI Oy/ieTe ieaTh TaK, KaK YUUM MBI,
U CMOJKETe AaBaTh JIOAAM BaKHYIO Ul HUX UH(OPMAIMIO, TO BAC
[IOIPOCAT CAEIaTh ellle OHy Ipe3eHTanuo. [Ipeacrasbre cebe, Ha-
CKOJIbKO BaM IIOMOJKET, CJI Bbl Oyziere JeaTh Ipe3eHTaluy OIHOM
U TOI K€ TPYIIe COeAUHUTENEN KaxkKable HECKOJIbKO Mecses! [l
HaIIMX KIMEHTOB — KWINIIHBIX MHCIEKTOPOB MBI paspadoTanu 6oiee
20 pa3HbIX Ipe3eHTaIMii Ha BEIOOD.

PeryJiapHble BCTpeuH C IPYIIION COeUHUTENIe HaBEPHKA [IOMOTYT
BaM IIOJIyYUTD IIEPBOTO KJIMEHTa, 3aTeM eIlle OHOTO U T.JI.

3anumatimecb a3mum desiom Kak mMoxcHo 6oabwe. Eciu y Bac mosBsr-
cs paboTanlue Ipe3eHTalid U BO3MOXKHOCTD BBICTYIIATh C HUMH,
Bbl HABEPHSKA 3aX0TUTE YCUINUTh UX BIUIHUE 0 Makcumyma. §1 pe-
KOMEH Y10 SKWIUIIHBIM UHCIIEKTOPAM, KOTOPBIX MBI YYUM, IPOBOJUTh
10 OJHOM IIpe3eHTAlMU B Heleslo, a eC/IM Y BaC eCThb COTPYAHUKH,
3aHMMAIOIIHEC UCKIIOUUTEIbHO MAPKETUHTOM, OHU MOTYT JIeJIaTh
o ase npesedranuu. OJHO 5TO CIIOCOOHO MOAHATH Balll OU3HEC
10 BBICOT, KOTOPbIE OOJBIIMHCTBO UHCIIEKTOPOB HE MOTYT cee mpe-
CTABUTD.

Tomosbmecs k kaxcdoii scmpeue. ECiv BH y>Ke 3aHMMAaeTeCh KaKUM-TO
OM3HECOM C areHTOM, CTOUT 3apaHee IIOrOBOPUTD C HUM. IlombiTaiitech
Y3HATh, KTO €CTb KTO B €r0 KOMIIaHHUU. ITO JAaCT BaM BO3MO>XHOCTb
BBISIBUTD JINJIEPOB, 33 KOTOPBIMU OCIEAYIOT OCTanbHble. OTHECUTECh
K 5TOI BO3MO>KHOCTHU CO BCEH Cepbe3HOCTDIO.

Ilookpennaiime sHumaHue! Ecii yyacTue B MEPOIIPUATHN HOCUT
0OPOBOJIBHBIIM XapaKTep, He MOJIEHUTECh 38 HEeIO 10 MEepPOIIpHUsI-
TS IPUBE3TU PeKJIaMHbIe JIUCTOBKYU B 0GUC KJIIMEeHTa U CAEATh TakK,
4yTOOBI UX Pa3naau BCeM areHTaM. He mymaiite, UTo JIIOAU TPUAYT
K BaM WIN 3aUHTepeCcyIoTCs BalllUM MepOIpUsITHeM MPOCTO Tak. 3a-
CIIy>KUTe BHUMaHUE.

Huxozda He npenebpezatime camopeknamoll 8 pamMKax npe3eHmayuu.
BaM CTOUT UCHOJIB30BATH IIPSIMbIE IIPU3BIBHI K IEHCTBUIO, Pa3faBaTh
CBOU MaTepHaJbl, KyIIOHbl WU Bay4ephl, JAIOI1ue CKUAKU JJIS KIIU-
€HTOB BaIlMX CiIymaresnei. Jla, Bbl IPUXOAUTE K HUM B 0HC, YTOOBI
[IPOU3BECTH BIleuaT/IeHye, MPOUHGOPMHUPOBATH YUACTHUKOB O UEM-TO
HOBOM U 3aB€CTH JPy3eki, HO BBl TaM U ISl TOTO, YTOOBI [ieIaTh OU3HeC.
He 3abbIBaiiTe 0 CBOEI1 1IeIH.
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Poct 6usHeca MOXKeT MOANUTHBATHCSA PA3HBIMU CIIOCOOAMH.

BosnpIInHCTBO Bi1aziesnblieB KOMIAHUE IPeIIOYUTAOT [T0IyYaTh KINEHTOB
HAMPSMYIO, C TIOMOIIBIO PeKJIaMbl, MAPKETUHIA U MIPOABIKeHUs. [Ipu aToM
OHU UTHOPUPYIOT BO3MOXKHOCTH 100paThCs 10 CBOUX KJIMEHTOB C IIOMOIIIBIO
coenunuresneit. Co3nanue COOCTBEHHOTO KPyra COeAUHUTENEi CIIOCOOHO
IUTATh BAlll OM3HEC KaK HUUTO Apyroe.  abdekTuBHasI Ipe3eHTaInsd MOXKeT
OYeHb 3/J0POBO B 3TOM IIOMOUYb.

Mank Kpoy — ocHoBaTenb coobuecTtsa Millionaire
Home Inspector Community, ¢ pesTenbHoCTb0
KOTOPOro MOXHO 03HAaKOMUTbCH Ha canTe
http://homeinspectorblueprint.com. Takxe
OH 3aHWMaeT MoCT Npe3ngeHTa KOMNaHuu
CoachingBlueprint.com, npoBoasiLLeNn TPEHUHTH,
a TakxXe npegnaratollent Habopbl roToBbIX
K ynoTpebfiieHno MHCTPYMEHTOB U NOALEPXKKY
Bun3Hec-TpeHepaM M KOHCYNbTaHTaM M3 Pas3nNyHbIX
obnacTten OeaTenbHOCTU.







OB ABTOPAX

J5H KeHHeau — npennpuHUMAaTENb, 3aHUMAOIIUICS CO3aHueM, ITOKYII-
KOH, BBICTpPAaMBaHUEM C HYJISI U NPOJa’kell KOMIIQHUI pa3/JIMYHBIX THIIOB
u pa3mepoB. U Bcg aTa nedTenbHOCTb IOCTOSIHHO CONIPOBOXKAAeTC s MOIIL-
HBIMU TIpe3eHTanusaMu. Kpome Toro, J[3H — 04eHb BOCTPeOOBAHHBII U I10-
JIy4YaIOIMui HENPHWINYHO BBICOKME FOHOPAphl KOHCYJIBTAHT 110 IIPSIMOMY
MapKeTUHTY U aBTOP TeKCTOB, HACTABHUK JJIs TPYIII NIpeAllpUHUMAaTes el
¥ 1podeCCUOHAIIOB, TOYTH YIIEAINI Ha [IEHCUIO, HO BCE ellle IOy ISIPHbIN
npodeccroHanbHbIN OpaTOpP, MUCATENDb U, IOMUMO IIpoYero, mpodeccuo-
HaJIbHBIN 3KOKel. OH JXKUBET CO CBOEI BTOPOIL U TpeThel JXeHOH (3TO omHa
M Ta K€ JKEHIMHA) 1 He0o b0k cobakoii B mrarax Oraiio u Bupruams.
Ero oduc (kyga oH HUKOrAa He mpueskaer) pacmonaraercs B OUHUK-
ce. CBSI3aTbCI C HUM HAIPSIMYI0 MOXXHO TOJIbKO o dakcy (602) 269-3113
w 10 noure Kennedy Inner Circle, Inc., 15433 N. Tatum Blvd., #104,
Phoenix, Arizona 85032. He mbiTaiiTech MUCATh €My 3JI€KTPOHHbIE ITHUCH-
Ma uepe3 CalThl — OHU IIPUHAJJIeXaT u3faTesnsM, a JI9H He MoIb3yeTcs
3JIEKTPOHHOI TOUTOM. MHGOPMAIHMIO 0 HEKOMMEPUECKUX OPraHU3aIUsIX,
chOKYyCUPOBAHHBIX BOKPYT AedTeNbHOCTH JI9HA, OHNIANH-KypCcaX, pecyp-
cax, SuperConferencesSM u Info-SUMMITSSM MO>KHO HAUTH Ha CaiiTe
http://GKIC.com.

JactuH M3TBIOC IIMPOKO U3BECTEH KaK CIEHAaJINCT II0 IPSIMOMY Map-
KETUHTY C YHUKAJbHbIM NapoM TpaHchopManuu KOMIIAaHUN U OpeHI0B.
brnaromaps cune MOIIHBIX Npe3eHTanui JJacTuH IOMOT ABYM KOMIIAHUSIM
[OMACTh B CIUCOK Inc. 500 — >KeJIaHHBII [TepeueHb CaMbIX OBICTPOPACTYIIIX
YaCTHBIX KOMIIAaHUI B AMepuKe.
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B macrosiee BpeMs oH ympasnger Speaking Empire, yausurenbHoi
KOMITaHUEL, 3aHUMAIOLIEeCsl TPeHUHIaMU B 00J1aCTU JIUAEPCTBA U 06paso-
BaTeJIbHBIMU yOIyraMu. [loMuMO co3nanust 6ecTcesiepoB, MOCBSIIEHHbIX
MapKETUHTY, IPoia’kaM U KU3HHU B 11e710M, JlaCTUH CTPYKTYyPHUPOBAJ B paM-
Kax Mozenu Brand Response™ mpoliecc KpeaTUBHOM paOOThl 1 MHHOBALIMIA.

JlacTuna MaThiOCA U MIOC/IEAHUE HOBOCTU O €ro paboTe MOKHO HAMTH
Ha caiitax www.SpeakingEmpire.com u http://DustinMathews.com. Takxe
BbI MOJKeTe CBA3aThCA C HUM 110 Tenedony (800) 687-4061 wiu o amgpecy
160 Sixth Street SW, Largo, FL 33770.

Heiie Banrys — mMacTep KOMMYHUKAIlUY, 3HAMEHUTBHIN HAaCTaBHUK
HECKOJIbKHUX CIIMKepOB U JlaXke OJHOTO U3 YeMIIMOHOB CTpPaHbI 10 aMepu-
KaHckoMy ¢yTbosy. Yepes Tpu roga paboTel ero rnepsasi KOMIIAHUS 3aHsIa
35-e MECTO B CIMCKE CaMbIX OBICTPOPACTYIIUX YACTHBIX KoMmmanuii B CIIIA
Inc. 500. brarogapst MOIIHBIM ITpEe3eHTAIIUSIM OH CO371aJl KOMIIAHUIO, B KO-
Topoit paboraer csbiriie 100 COTPYAHUKOB, @ TOMOBOM 000POT COCTABIISIET
30 muta gomt. Komnanus nposogut ot 50 mo 100 ceMrUHApOB B MECHIL.

Braromaps atoit npuobpemenHoii criocoOHOCTH K 3¢ EKTUBHOM KOMMY-
HuKauu JleiiB ObUI IPUTJIAIIEH B KAYeCTBE OHOTO U3 IIOUETHBIX CIIUKEPOB
Ha JIeKIIMOHHBI Typ Get Motivated Success Tour, B KOTOpOM TaK>Xe y4aCTBY-
IOT 5KC-TIpe3UAeHThl U MUPOBBIE JIUAEPHL, TaKue KaK bt KinuaToH, [[>Kopsk
By, Pouasnbz Peiiran u Muxaun Topbaues, 3Be31pl criopra Matikn desric
u JI>xo MOHTaHa, a TaK’Ke 3HaMEHUTOCTH U3 MUpa OusHeca, Hanpumep CTUB
®opbc u Crus Bo3HsK.

Crmenas 3a cBoio Kapbepy cBoite 3000 mpe3eHTaruii, ceronus Jleis do-
KYCHPYETCS Ha BOIIPOCAX MOTHUBAILMU MPEAIIPUHUMATENICHN U BIaJle/IblieB
KOMIIaHUM MUPOBOTO YPOBHS U KaUeCTBEHHOTO YIYUIIeHHS UX JOCTHKeHUH
C IOMOIIIBIO MOIIHBIX IIPe3eHTaIuH.

C IetiBoM Barryzom MOKHO cBsi3aThCs 1o Tenedbony (800) 687-4061 wiu
uepes caitel www.SpeakingEmpire.com u http://DaveVanHoose.com.
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