bur3HecC B OPUTHNHAAE

~

N

Jlydimiee u3 nydiiero
oT J/lena Kenneau

~

O

MPUMBATHBIM KAYD MO M3YyYEHUIO
MNEPBOMCTOYHMKOB O CO3AQHUM U PA3BUTUM
cobCcTBEHHOIO BU3HEeCA
http://biznesvoriginale.com



http://biznesvoriginale.com
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Brnumanue!

Kny6 "busnec 6 opucunane" — npuBatrHoe HEKOMMEPUYECKOE
0o0beIMHECHNE HAYMHAIOIIUX U JICHCTBYIONIUX MPEANPUHUMATEICH U
OM3HECMEHOB.

Bce maTepuansl nmpuoOpeTaroTcss U IEPEBOASATCS COBMECTHO B
paMKax MpUBaTHOTO k1yoa "busuec 6 opucunane" M UCTIOIB3YIOTCS
YJIcHaMH KJIy0a MCKITIOUNUTEIBHO B JIMYHBIX 00pa30BaTEIbHBIX IEIAX.

ABTOpCKHE TIpaBa Ha Bce MaTepuaibl kiyba "busnec 6 opueunane"
MPUHAIIC)KAT UX aBTOPaAM.

ABTOpCKHE TTpaBa Ha MEPEBOJI OPUTHHATIOB MIPUHAIICKAT K1)y0)y
"Busnec 6 opueunane" U He MOTYT OBITh UCIIOJIb30BAHBI HU OJHUM €TO
YJIICHOM B OTJEIHHOCTHU. Pemaronum npaBom pactopsiKeHUS
aBTOPCKUMHU MpaBaMU Ha MEPEBOJ OPUTHHAIOB 00JagaeT
HUCKIIOYUTEIBRHO aIMUHUCTPATOP K1yba "busnec 6 opueunane".

3anpemraeTcst 11000€ KOMMEpPYECKOe MCIOIb30BaHNE MATEPHAIIOB
Kiy0a. B ToM dmciie kaTreropudecku BoCIpenaercst uX CBOOO HOE
pacmpocTpaHeHue BHE kiyoa "busnec 6 opueunane".

JlocTyn K MaTepuanam ki1yba NpeJoCTaBIsIeTCs €ro wieHaM B popme
MPUBATHOW OMOIMOTEKH C YIIEHCKUM JTOCTYIIOM.

Brnanenbiiem npuBaTHOM OMOIUOTEKU MAaTEPHUATIOB SBJISCTCS
aIMUHUCTpATOp K1yba " busznec 6 opucunane".

[IpaBoM monbp30BaHUs OMOIMOTEKON B IMYHBIX 00pa30BaTEIbHBIX
nenax o0jganaeT KaxIablil 4ieH Kiyoa.

JIro601t MmaTepuan OMOINOTEKH K1yOa MPEJOCTABISETCS €ro YieHaM
UCKJTIOYUTEIBLHO B O3HAKOMUTEIIBHBIX IEJISX.

Anmunuctpanus kiyoa " busuec 6 opueunane" He HeceT
OTBETCTBEHHOCTD 3a HapyIICHHUE aBTOPCKUX (M COMYyTCTBYIOIIUX) ITpaB
YjeHaMHu KiryOa.
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Jlydiiee
U3 JyYIIero
oT /IhHa KenHneam

Coopnuk u3z 15 ooxknaooe

IMpousBoactBo Glazer-Kennedy Inner Circle
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Jly4duiee u3 jyqiuero
ot /IhHa Kenneau

Coopruk u3z 15 ooknaooes

OT0T cOOpHUK ObLI cocTaBieH [[PHOM U3 €ro «IydIInx» JOKJIa0B U 0COObIX
uccienoBaHui npouuibix jeT. Kaxaplil 1okiag OUTKOM HaOUT cekpeTamu U
UJEsIMHU, KOTOPbIE 00OLUINCH €ro MPEIbIIYIUM KIMEHTaM B COTHH ThICSY
noJutapoB. Tenepb OHU — Ballly, U Bbl MOXKETE MIOYUUTHCS HA UX IIPUMEPE.
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CNEUMAINBbHbLIN OOKNAL
1000 ponnapos

9TO He UeHa,

a ero BO3MOXHas
CTOMMOCTb AnS Bac.

Kak pemiuts BCE
Bally NPo0dJeMbl C peKJIaMON,
MAPKETHHIOM M NPOJAAKAMMU
OBICTPO M HABCEraAa

NPEAYHNPEXIEHUE:

IIpexae yeM, cOPOCUTH CO CHETOB WIH
NPOUTHOPHUPOBATH 3TH WACH U ITY
HH(OpMAaLHIO, 3HAWTE, YTO B HALII O(puc
€’KeJTHEBHO NMPHUHOCAT KUIIbI MUCEM U
(akcoB ¢ coO00IEHUAMH 0 TOM, KAK
KAPAMHAJBbHO YyCOBEPUICHCTBOBAJICH OM3HeEC,
YBEJIUYWINCH 10X0bI H YJIYyYIIWJIACH )KU3Hb
Jwaei osaronaps npuMeHenuro Crparerui
/[3Ha... ¢ npocb0aMu MPOKOHCYIbTHPOBATh.

Exe1HeBHO JII0M U3 Pa3HbIX CTPAaH,
3aHATHIEC B Pa3HbIX c(epax JAeATeTbHOCTH,
MEHSIIOT CBOHM CYAbOBI K JIy4llIeMy
BOILIOIIASA B :ku3Hb uaen /Pua. [louemy ObI
BaM He JO0CTHYb TAKHUX Ke pe3yJbTaToB,
€CJIM BBI IIPOCTO HE IPOUTHOpHUpYeTe
BO3MOKHOCTH WJIH He Oyaere
0e31eificTBOBATD.
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BAKHOE BBEJAEHUE

MHe o4eHb MOBE3JI0, YTO ceiiuac KO MHE 3a KOHCYJIbTalel oOpalaercs 0oblie
KIIMEHTOB, YeM I MOTY 00CITYkUTb. OHU IPUXOJIAT, O OOJIbILIEN YaCTH, MO YbEi-
100 PEKOMEHIAIlMH, HEKOTOPBIE CIIBIIIAINA MOU BBICTYIUIEHUS U YUTAIU MOU
Matepuaisl. [Toaromy s, kK cBoeMy NpUCKOPOUIO, OTBBIK YOEXKIaTh JItOEH B
LIEHHOCTH cBOMX coBeTOB. Korna s cen mucarh 3TOT JOKIAM, s IOHSI, YTO HYKHO
7100 MOCBSITUTH COJIUTHOE KOJIMYECTBO BPEMEHHU U MECTa UMEHHO YO IEHUIO,
7100 MOJTHOCTHIO MIPOITYCTUTH ATOT 3Tarl (4T0 OylIeT HECKOIBKO CAaMOHA/IEsTHHO,
HO, 0e3yCIIOBHO, 00JIee PaI[HOHATIBHO) M IIPOCTO MPEACTABUTH HHOPMALIUIO U
CBOM COBETHI KaK TakoBble. 5| BbIOpas mocieaHee.

UecTHO ToBOPS, g clieiall STOT BHIOOP, OCHOBBIBASICH HE HA MAKCHMAIbHOU
palMoOHAIBHOCTH, Ha HATMYMHU CBOOOTHOTO BpeMeHH. Moe pacrnucanue, Hy,
MPOCTO HEBEPOSATHO. [103TOMY 51 BBIOpaJI CTHITE «KOPOTKO U SICHO» U3
HeoO0xoauMOoCTH. Bo3M0HO, BaM 3aX04eTCsl MOCTIOPUTD UITH OTMIPOBEPTHYTH TO, O
4yeM roBOPUTCS B JI0KJazae. 1o, 6€3ycI0BHO, Balle rnpaso. YTo-1o, a, BO3MOKHO,
¥ MHOTO€ U3 TOTO, YTO BBI IIPOUYUTAETE, OYACT MPOTUBOPEUUTH UM CTABUTH I1O]]
COMHEHHE TO, YTO BaM TOBOPIJIH, YEMY BAaC YUIIJIM H Y€MY BbI TIPUBBIKJIH BEPUTH,
MIPOMBIIIJICHHBIM HOPMaM U TOPSIIKaM, a TaKKe TOMY, 4TO, TI0 BalllUM
HaOIIOACHUAM, JENIalid Apyrue. Sl oTHUMY y BaC HEMHOTO BPEMEHH, YTOObI
paccka3aTh CleIyollee:

1. KAXJIbIH coBet, KOTOpBIif 5 371€Ch MPUBOXKY, OCHOBAH, HCIBITAH H MPOBEPEH
Ha ombITe. Sl BEICOKO LIEHIO CBOE BpPEMsI, IOTOMY 5 BBICOKO 1IeH!0 1 BAIIIE
BpeMsi TaKXke: sl He OyAy TpaTUTh €ro Ha MepekeBbIBaHUE COAECPKAHUS YUEOHUKOB
WIIH, elie Xyxe, o0cykaenue teopuu. (5, Ha camom Jielie, 3aMHTEPECOBaH HE B
TOM, II04YeMy paboTaeT WK He paboTaeT TOT WK UHOM IIPUEM, a B TOM, 4TO OH
paboTaeT nocie0BaTeNbHO, IPUHOCUT BBITOlY, U MBI MOYKEM HCITI0JIb30BATH TE,
4T0 padoTaroT, u u3berarpb TeX, 4to He padboTatoT. Koraa s oTkpbIBaro
OaHKOBCKHUH BKJIaJl, HHUKTO HE CIpaIllMBaeT, u3BecTHO 1 Mue, [[OUEMY
paboTaer cTparerus, KOTopasi IPHHOCUT MHE JICHBIH).

2. KAXK/IbIM coBet, KOTOPHIH 5 371eCh J1at0, OBUT MPOBEPEH HE HA OJTHOM
MPOAYKTE, YCIyTre Wi OM3HECe M MPUMEHHUM K TAKOMY MX KOJUYECTBY, UTO,
MTOKAITYH, SIBIISIETCS YHUBEPCAIBbHBIM.

3. Jlrogu perynsipHo mwiatat MaEe 5200 107UTapoB B ICHB, YTOOKI SI TUIHO OOCYIHIT
C HIMH X TIOJIOKECHHUE JIENT ¢ MApPKETHHTOM. 3a4aCTyl0, YTOOBI 3aJI0)KUTH OCHOBY,
yXoauT napy aHei. [loaromy M0KHO paccMaTpuBaTh 3Ty KHUTY Kak a30yKy 3a

1000 nonmapos. Bot mouemy st momecTri Ha Hee spiibik ¢ neHoi 1000 nommapos.

H HAaJACKOCh, YTO BbI COUTCTEC, YTO 3TAa KHHUI'a AACT HI/IHIy JJIs1 pa3MBIIHJ'I€HI/II\/’I )41
00J1agaeT BHICOKOH IIEHHOCTBIO.
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Jlpa C.Kenneaun
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Homep 1

ABTOBHUOI'PA®USA B STJABAX

I'maBa 1

A mwen o ynwuiie. B Tpotyape Obuta orpoMuas sima. S ynan. S He BuHoBat. MHue
HUKOI'/Ia HE BBIOpaThCs.

I'nasa 2

S wen no To# xe ynuue. B TpoTyape Obl1a orpomHas sima. S crienan Buj, 4To HE
BUXKY ee. S ynan. Onsrtb. 1 He MOry OBEpUTD, YTO 5 B TOM e camoil sime! Ho 4
OMSITh HE BUHOBAT. MHE MPUIETCS 10JIr0 BHIOMPATHCS U3 HEe.

I'naBa 3

S wen no To ke ynuue. B TpoTyape Obl1a orpomHas sima. S Buzen ee, ynai B
Hee (3To yKe mpuBbIUKa!), HO MOM J1a3a OTKPBITHL. S 3Hato, T1e 5. S nmpu3Haro,
YTO ATO — MOS BUHA. 5] HEMeIJIEeHHO BhIOpaICs.

I'nasa 4

S wen no To# ke ynuue. B TpoTyape 6b11a rimyookas sima. S ee OBOLIEJI.
I'naBa 5

A wen no APYT'OU YJIMLIE.

(Beipaxkaro npu3HaTeNIbHOCTD A-py Xepo Tpy u3z Hotpaamckoro yHuBepcuTera:

HEOJHOKPATHO OH IOJIBEpraJl pUCKY CBOMX CTYACHTOB, 1aBasi MHE BO3MOXHOCTh
BBICTYIATh Tiepe HuMu!)
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Homep 2

4 BEJIUKUX dKN3HEHHbBIX «HE»

1. He yes:xaiite U3 areHTCTBa I10
apeHjie aBToMoOuel Ha
KkabpuoJere, He IPOBEPUB CHAYaIa,
MOJAHUMAETCS JIU BEpX 00paTHO.

2. He BepbpTE TOMY, KTO TOBOPHT, YTO
BAaM HE O YEM BOJIHOBATHCS.

3. He nanmmaiite Oyxranrepa c
HUKOM «BCIIBIIIIKa».

4.He nosepsiiTe peKIaMHBIM
areHTCTBAM.

S cnenan nepBble TpU OMMOKHM, HO N30€XKall YeTBEPTOM, IOTOMY UTO B Hayaie
CBOEH Kapbephl yIpaBJisil HEOOJIBIIMM TUIIOBBIM PEKIIAMHBIM areéHTCTBOM,
BCECTOPOHHE U3Y4YMJI PEKJIAMHBIN OM3HEC U 3aTE€M HABCEI/1a OTKA3aJICs OT
TPAOULIMOHHOMN PEKJIaMBI.

31ech KpaTKkuid 0030p MpooIIeM, ¢ KOTOPBIMHU BbI CTOJIKHETECh, OOPAaTUBIIKCH B
PEKIIAMHBIC ar€CHTCTBA, da TaAKKC COBCTHI, KOTOPBIC OHU AAK0T, U PCKIIaMYy,
KOTOPYIO OHHM U3TOTaBJIMBAIOT. HYHKTBI CJICBA — IPUOPUTCTHI ar€CHTCTB, ITYHKTHI
ClIeBa — BalllH.

[IpuopureTsl areHTCTB Bamm npropurerst
1. Ckunku 1. Pe3ynpTaTsl
2. HanbaBxu

3. JIpyrue ueHTpbl npuobUIH

4. TBopueckue 3a1auu

5. OnoOpeHne KOHKYpEHTOB

6. [lonomHenue noptdosmo

7. Harpanpt

8. Y noBieTBOpeHME MPUCTPACTHIA
HAYaJIbCTBA

9. CooTBeTCTBHE 3apaHee
copMyITHUPOBAHHBIM HJICSIM KIIMCHTOB
10. Pe3ynbTathsl (HO, B J1F000M Ciiydae, KTO
3HaeT?)
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Bce, 4T0 CBsA3aHO ¢ TPaAMIIMOHHON PEKIaMOM, — MAPIIUBOE BJIOKEHUE CPEJICTB 110
CPaBHEHHMIO C TEM, YErO MOKHO JIOCTHYb, UCIOJb3Yys peKiIaMy 0e3 HOCPEIHUKOB U
MIPSIMOM MapKETHUHT.

Bort uTo HOBHUKaM HY>XHO CA€JIaTh HE3aMCAJIUTECIBHO.

HE tpatere nensru H1 HA KAKUE pexnamusbie ninu
MAapKETUHIOBBIE€ HJIEH, CTPATETHH, CPELICTBA, YCIYTH U
TOMY MOJIOOHOE, KOTOPBIE HE MOTYT 00€CIIeUnTh
HCKITFOUUTENIEHO YETKOW M OBICTPOM OIIEHKH JI0X0J1a Ha
naBecTuu. OTpe3ok Bpemenu. Hukakux
WCKJIIOYEHHM, HUKAKHX OTTOBOPOK.
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Homep 3

BEJIMKOE OTKPOBEHUE, KOTOPOE COBEPHIEHHO
N3MEHWJIO MOIO ’KN3Hb U COCTOAHUE PUHAHCOB
(UTO XK, 3TO 3BYUYUT YEPTOBCKHU FAHAJIBHO)

Ha, s npounTan KHUTY «/{ymaii u GoraTeii», ciryian 3aucH, X011 Ha
CeMHUHaphbl, cTai (paHaTOM CaMOCOBEPLICHCTBOBAHUS U TaK Jajiee, U BCE XKe 5
HEOOBSICHUMBIM 00pa3oM OB Ha MEJIH.

He yromusis Bac nmuaHOM uctopueit oTkpbITHs, OTO OTKpBITHE COCTOSIIO B TOM,
9TO OOJIBIION (PMHAHCOBBIN ycreX B JH0O0OM OM3HECE MPUXOJUT, KOT/1a CIIPOC
HEU3MEHHO MPEBBIIIAET NpeuIoKeHne. YToObI 3TO CIyYHIIOCh, HY)KHO, YTOObI y
Bac ObLIO ClemyroIee:

HAJIEXKHBIE,
[IPEJICKA3SYEMBIE,
COTJIACOBAHHBIE

«CUCTEMBI», KOTOPBIE HEJTOPOI'O
N DODOEKTUBHO

OBECIIEUMBAIOT

BOJIBIIIOU TTOTOK
KAUYECTBEHHBIX
[IOTEHLMAJIbHBIX

U PEAJIBHBIX KJIMEHTOB

U TTIOKYTIATEJIEN.

DT0 NPUMEHUMO U K KOMY-TO BPOJIE MEHs, OpaTopy, KOHCYIbTAHTY U MMHCATENIO,
U K MECTHOMY LIBETOYHOMY MarasuHy, 1 K POU3BOJAUTEIIO aKCECCYapOB.

[Toxamnyiicta, mpeKpaTUTe JIFOOOBATHCS ITUM yTBepkAcHUEM. [1oka s meITancs
MMOCTUYb €T0, 51 POy TTapy COCTOSTHUH.

Pa3pemnre MHe ero npoaHaJu3upOBaTh.

«CucreMa», 10 ONpeeNeHUI0, Ha/IeXkKHa, peAcKazyeMa 1 corjacoBaHa. JTo
3HAYUT, YTO BbI HE BbIITycKaeTe pekinaMuble 00bsaBieHus, BOIIPOIIIAS, kakos
e OyneT pe3ysabTar. DTO 3HAYMT, YTO Bbl HE JIEJIaeTe, KaK paHbLIE, TKEIYIO
U3BICKATENbCKYIO paboTy, Motydasi Oecriops0uHbIe Pe3yIbTaThl U BbIIbIXASCh.
Ot0 3HauuT, 4To UMes Cuctemy, Bol KAXKJIYIO HOYB TOKHUTECH cIaTh U
3HAETE, ckoabko paboThl (C HEOOJIBIIUME BapUallMsIMHU) BaM [TPUBAIUT 3aBTPA.

U cymectByroT yxxe npoBepeHHble CUCTEMBI, KOTOPBIE Bbl MOYKETE U3YUHTh,
BbIOpATh U3 HUX, IPOCTO U HEJAOPOTO IPOBEPUTH UX HA CBOEM OM3HECE, a 3aTEM C

11
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UX ITOMOILBIO NEPECTPOUTH cBoe /ie0. C nomouibio Moux CUCTEM JIFOIU
3apalaThIBAIOT COCTOSHUSI.

«Hemoporo» 3Hauut cienyromiee. YtoObI 3apaboTaTh MHOTO JIEHET, HE HY)KHO
noTpatuth MHOro. HeoOxoaum «mapketunronsiit PBIYAI™. C nomonisio Mmoux
Cucrem BbI 100bETECH TOTO, YTO CTOUMOCTH O/IHOM HABOJKU WJIM CTOMMOCTh
oanou iponaxu craner MEHBIIE, uem 6su10 panbmie, u MEHBIE HOpM,
HNPUHATHIX B oTpaciu. McnbiTanus o6oiayrcs Henoporo. Hanpumep, kak HacueT
Cucremsl, kotopas obecrieunBaet 150 000 nomurapos MECAYHOI'O JOXOOA
npu MapkeTHHTOBBIX BiokeHUsX B 30 000 momurapos... S00-miponeHTHBIH 10X01
Ha UHBECTHUIIMH. .. pabOTaeT KaK 4achl.

NmenHo Takoi moka3aTesb HaM U HykeH. U ata Cuctema Obliia HCTIbITaHA U
MpOBEpeHa MIMEHHO B TAKOM MPUMEHEHHHU C HadalbHBIM BiioskeHHeMm 1000
J0JUIAPOB.

S1 9acTO AEMOHCTPHUPYIO, KaK MEPECTPOUTH U PATUKAILHO H3MEHUTH OU3HEC
MeHee yeMm 3a 750 nostapoB. S MOTy Mmoka3aTh BaM, KaK «HCITBITATh»
’KH3HECTIOCOOHOCTh OOJIBITMHCTBA UCH, TPOTYKTOB HIIH YCIIYT TIPU BIOKCHUU
MPUMEPHO Takoit ke cyMMbl. C IOMOIIIBO 01HOH n3 Moux CHCTeM OJIUH U3 MOUX
KJIMeHTOB (0OJIbIIast yXKe yCIHelIHas KOMITAaHUS) TOJIBKO YTO «HCIBITAI»
COBEPIIICHHO HOBYIO UCt0, 3arutatuB 20 10JUTapoB 3a 0OBSIBICHUC B
«Pennysaver», B pesynbrare dero noiayqrs 600 noimapos. Teneps oH Oyaer
«IIPOBOJIMTH MCIBITAHUSI», pa3MeIliasi CBOI PEKIaMy B HECKOJIbKUX HEOOJBIIMX
n3nanusax 3a 200 nosurapos, a Korjia 3To OIATh CpadoTaeT U MPUHECET eMy 5-6
TBICSY JIOJIJIAPOB, OH MEPEHIET Ha «CIICAYIOIIYIO CTYIICHB» U OyIIET PEeryisipHO
BKJIQJIbIBATh THICSYH JIOJUIAPOB B HEJEITIO, YTOOBI 3apa0d0TaTh ACCATKH THICSY.
be3ycioBHO, «1IeHOBasE JOCTYITHOCThY» — HOHITHE OTHOCHTENbHOE. Hampumep, B
PEeKIIaMHO-UH(POPMAIIHOHHOM OHM3HECE Ha TEJIECBUICHHUH, TJIC 5 IPOIeial
3HAYUTENBHYIO paboTy, B cpenHeM 1o otpaciu tpedyercs ot 100 000 mo 200 000
JI0JIJIAPOB, YTOOBI OTCHSATH U MOArOTOBUTH POJIMK. Yalie Bcero, s MOTy co3/1aTh
aHAJIOTHYHYIO MMOCTaHOBKY NpuOmu3uTensHo 3a 70 000 mommapos. Kpome Toro, B
HEKOTOPBIX CHTYaIIUSX BO3MOKHBI «MaJI00I0/KETHBIE» IIOCTAHOBKH, 32 35 000
JI0JIJIAPOB MITK OKOJIO TOTO0. Bee 3T0 3HaYMTEeNbHBIE CYMMBI, HO 110 CPABHEHHIO C
OTPOMHOM MPUOBLIBIO U 0a301i JaHHBIX (KIMEHTCKON 0a30i), KOTOpBIE MPHUIAIOT
yOeMUTEIBHOCTH YCIICIIHOMY HH(POPMALMOHHOMY POJIMKY, TAKHE CPEICTBA U
TaKOW PUCK JUIS MHOTHUX SIBJISIETCS 1[EJICCO00Pa3HBIM.

<« hexTUBHO» 3HAUUT 0e3 OOIBIINX HAKIIAIHBIX PACXO0B, KPYITHbIX
OCJIOKHEHUH U TpyAHOCTEH. CIUIIKOM MHOTHE OKa3bIBAIOTCS CKOpee He
BJIQJICNIbLIAMU TIPEATIPUSTHH, a BO BIIACTH CBOero omzHeca. OIHO U3 OTPOMHBIX
MIPEUMYIIECTB YIIPaBIICHUS OM3HECOM C MTOMOIIbI0 MOMX CHCTEM TPSIMOTO
MapKETHHTA COCTOHUT B OTCYTCTBHU HEOOXOAUMOCTH BAILIETO IMOCTOSTHHOTO
naHoro y4yactusi. Hekotopsie aeiictBust BooOmie MoryT Ha 90% BBITOTHATHCS
«HA aBTOIUIIOTE.

12

MpuBATHBIM KAYD «bursHec B opurmHaaer i http://biznesvoriginale.com



http://biznesvoriginale.com

Ayywee 13 Aydwero ot AeHa KeHHeamn

«KonnuecTBo/KauecTBO» — MPAaBUIBHOE COOTHOIICHHE. HaM Hy)KHO MHOTO
OTKJIMKOB, HO HaM TaK)Ke HY>KHBI TIOJIXOJIAIIHe OTKIMKH. Ha camom niene B
OOJIBIIMHCTBO HAIIUX MAPKETUHTOBBIX CHCTEM BCTPOCHBI «OKPAHBI» JIJIS
aBTOMAaTHYECKOI'0 OTCEMBAHMS ITOTEHIINAIBHEIX KIIMEHTOB €III€ 10 JIMYHOTO
OOIIIEHHS C HUMH.

Ecnu s KOHCYIBTHPYIO KOMITAHHIO, B KOTOPOH HCITOJIB3YETCS TPY/L JKUBBIX
arc¢HTOB II0 C6BITy, MHEC HY>KHO J0 IIpeaciia yBCINUUTh ITPOU3BOAUTCIBHOCTD,
[IEHHOCTh H YAOBJIETBOPEHHOCTh PA0OTON ATUX CHEIHATNCTOB, MOTHBHPYS MX
MOCBSIIATH OOJIBITYIO YaCTh CBOETO BPEMEHH 3apaHee MOArOTOBICHHBIM,
TOTOBBIM U IIATEXKECIIOCOOHBIM IIOTECHIUAJIBbHBIM KIIMCHTAaM. «OtceB» — pa60Ta C
MUHHMAaJbHBIM 3apab0TKOM, ITPOJIaXKH — BBICOKOOIIJIauMBaeMa pabora. 3auem
BBICOKOOINIAYMBACMBIM CIICHUAIIMCTAM BBIINIOJIHATE HU3KOOIIIAYMBACMYIO pa60Ty?
Ha camowm nierne, modemy ObI HE MCTIONB30BATh COBPEMEHHBIE MHCTPYMEHTHI JUIS
«oTceBa»? U 3TOT e MPUHIIUTI PUMEHSETCS, KOT/Ia IPUBIICKAIOTCS 3BOHKH
Tene)OHHBIM OTepaTopam, IOTOK IMOCETUTENICH B POSHUYHBIN Mara3uH WiH
TOPrOBBIM 3aJI, HA3HAYAKOTCS BCTPEUU C JUPEKTOPOM IIPEANIPUATHS, YTO YTOJIHO.

Munmmonepckoe OTKPBITUE

51 oGHapyXuJi1, UTO MOKHO 001a/1aTh cCaMON YyJ€CHOU MPOAYKIIMEH HIH
[IPEIOCTABIISTH CaMble IPAHIMO3HbIE KOT1a-IM00 MPUAYMaHHbIE YCIYTH U BCE e
KUTb BIPOT0JIOb. S 0OHApYKUJI, UTO MOKHO OBITh BBIJAOIIMMCS POIABLIOM U
BCE € JKUTb BIIPOTr0JI0/ib. S| 0OHAPYKUJI, UTO MOXKHO IPEJICTABIATh COO0M
BBICOYAMIIIYIO LIEHHOCTh U BCE XK€ roJjiofaTh. Eciu u 10 Tex nop, noka y Bac He
OyneT n10cTynHOoTO, 3 (HEKTUBHOTO, HAJEKHOTO CPEACTBA MIPUBICUCHUS
JI0CTaTOYHOTO KOJINYECTBA MMOATOTOBJICHHBIX MTOKYyNATeNell, BaM He pa30orarers,
U BbI BIIOJIHE MOXKETE XKUTh BIPOTOJI0/b, U, OE3yCIOBHO, BaM HE JIOCTUYb
JYIIEBHOTO CIIOKOWCTBUS.
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Homep 4

KAK CO3JIATH HEBEPOSATHO YCIIEIIIHYIO
MAPKETHHI'OBYIO CUCTEMY?

CymecTByIoT 3 00JIBIIHMX OJIOKA IS €€ CO3/IaHus:

1. [To-HacrosimeMy yoeauTenbHOE, MPEUMYIIECTBEHHO HEOCTIOPUMOE
MapKeTHUHIOBOE OOpaleHue.

2. 3HaHus, JOCTYN K MHPOPMAIlMU U YMEHUE BHIOpATh, OTIPEICIIUTh U BBIICIHTD
HauboJjiee nepcrneKTUBHbIE ppIHKY cObITa. Hanpapnenue Baiiero odpaiieHus
TOJIBKO k tem, KTO, CKOpee BCero, Ha HEro OTKIMKHETCS. Sl Ha3bIBaKO 3TO
«[lemeBOi MapKETUHT BBICOKOW BEPOSTHOCTH.

3. Haunbonee moaxomsiiee 3h(heKTUBHOE COUETaHUE CPeICTB (METOI0B
HaIpaBJICHHUsI OOPAICHHS K PhIHKY)

HAIIPUMEP: PASMEIIEHUE PEKJIAMBI IPAAMOI'O OTKJIUKA B
CBOEM OBPAILLIEHUH

BonbIMHCTBO MapKETHHIOBBIX 0OpalieHuil HeagpexkTuBHo. OHHU, IO CYTH,
NeperpyxaroT BUBUTKY. B HUX roBopuTCs TO, 4TO BCe ToBOPsT. OHU coaepxKaT
HEOTNpe/IelIEHHbIE NMU/KEBbIE BbICKa3bIBaHUs. OHU HE MPU3BIBAIOT K JICHCTBUIO.
['maBHBIMM COCTaBIISIOIMIMMHU MIPSIMOTO 0OpaIlleHUs SBIISIOTCA:

1. BaxxHble aeTanu, a He HeOoIpeIeJIeHHbIE 00II1e MecTa

2. OGemanne

3. [IpestosxkeHne WM MPEITOKEHUS

4. TouHble yKa3aHUA: YTO s XOUY, YTOOBI BbI CAENIAIH MPSMO celyac
5. Eme oana npuunHa 1eiicTBOBAaTh HEMEIJICHHO

Korna A 06yqa}0 OTUM U APYTYM COCTABJIAIOIIUM IIPAMOI0O MapKCTUHTA, JIFOJU,
KOTOPBIC «KBBCXAJIN», MCHAIOT CTHUJIb O6HIGHI/I$[ C NIOTCHIMWAJIbHBIMU U pC€aJiIbHbIMU
KIIMCHTaMU KapAWHAJIbHBIM o6pa30M, HEMCIJICHHO W HaBCCria.

HAITPUMEP: OJHA U3 MHOXECTBA CUCTEM —TAKAS:
HNPUBJIEYEHUME IIOTEHIIUAJIBHBIX KJIMEHTOB "
MHOI'OCTYIIEHYATBIE HOCJIEAYIOIIUE MEPOTIPUATUSA

B 1987 rony komnanus «NORDIC TRACK» ucnonp3oBana 04eHb

TPaJMIIMOHHBIC METOIbI PEKJIaMbl U COBITA U MMEJIa TOJI0BO# 10X0/1 (BCETO JIHIIIb)
20 muumnonoB AosutapoB. [epeiinsg Ha Cuctemy, KOTOPYIO 5 3/1eCh COOMPAIOCH
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00prCcoBaTh, OHU COBEPIINIIN KBAHTOBBIN CKaYOK M YBEJIIMUUIIU CBOM TOJIOBOM
noxox 1o 250 MAULTHOHOB.

KAK VM OTO YAJIOCb:

1. CmecTrim MmIacThl U YPOBHH COBITA C IIOMOIIIBIO XOPOIIIO OPTraHU30BAHHOTO
MIPSIMOI'0 MapKETHUHTA.

2. [lepectanu my0nMKOBaTh Joporre OOJIBIINE TIOHOCTPAHUYHBIC OOBSBICHHS B
KypHaJlax, 3aKa3bIBaTh TEJIEBU3HOHHYIO peKIamy U T.J., KOTOpPbIE€ IPOJABUTAIOT
MPOJIYKIIMIO, HO HE JIal0T TOUYHO U3MEPUMBIX PE3YIbTATOB.

3. Haganu ¢ pasmemnienus ropasno 00jiee CKpOMHBIX OOBSBICHUH JIIs
IMPHUBJICYCHHUA IIOTCHIUAJIBHBIX KIIMCHTOB, KOTOPBLIC BBIABAT 3aMHTCPCCOBAHHBIX
(MoAroTOBJICHHBIX) KJIMEHTOB, Mpe/yiaras UM MPUBJICKATEIbHYIO OCCIIATHYIO
unpopmanuio (CyiecTByeT onpeaeIeHHbIH Croco0 ceaTh 3T0, KOTOPHIH He
MCYEPIIBIBACTCS MTPOCTO MPEIOCTABIICHUEM «OeCIUIaTHON HH(pOpMAIUN» U
paboraer ropasio 3ddexruBHee).*

4. Korna Takoi MoArOTOBJICHHBIN, 3aMHTEPECOBAHHBIN TOTCHITUAIBHBINA KIIUCHT
OBPATUWJICA K BAM u npocut Bac NOMOYb PELIUTh €ro MpodiieMy, cAenaTh ero
YKU3Hb IIPOIIIE, YCOBEPIIEHCTBOBATh ero ousHec, uro yrojaHo, HE ormyckaiite ero
TaK MpOoCTO. 371eCh KpoeTcsi MUIUTMOHEPCKUI MAPKETUHTOBBII CEKpEeT: KOT1a BbI
HAaCTOMYMBO OTHpPABJIE€TE NOTEHIUAIBHOMY KIMEHTY JOJIKHBIM 00pa3zom
pa3paboTaHHYIO MTOCIIEOBATENbHOCTh PEKIAMHBIX IUCEM U PACCHUIOK, BbI
3agacTyro noy4daere 50% u 6osiee OT CBOMX COBOKYITHBIX Pe3yJIbTaToB (U
NpUOBLTN) TIOCIIE TPEThEH WK TISITOW PAacChUIKU. TOT jKe, KTO OrpaHHYUBACTCSI
OJTHOM-JIBYMSI PACCBIIIKaMH, YITyCKaeT 00Jiee OJOBUHBI BO3MOXKHOM TIPHOBLITH.

JTOMAIITHUIA BU3HEC HA 200 000 JIOJIJIAPOB

Hcnonp3ys CucremMy, 04eHb MMOXOXKYIO Ha TOJIBKO YTO OTIMCAHHYIO, JIIs
«hacamHO¥ yacTr» OM3HECA U €IlIe OJHY U «THUIOBOW YaCcTH», MOJIOAs apa u3
JioMa IO AJICKTPOHHOM MOYTE C MOMOIIBIO JIUIIb JBYX COTPYAHUKOB
3apabareiBaeT 200 000 moyutapoB B Mecsi. Korjaa oHu nmpuIum Ko MHE cO CBOEH
MPOAYKIKEH, ux gour (rmo kpeauTHsIM Kaptam) coctasisut 100 000 gosutapos, u
OHH ObLITM B a0COJIFOTHO OECTBEHHOM M0JI0KeHUU. VX mpoaykuus Oblia
BenuKoJenHoi. OHU BbIOpaJIM XOPOILIUil phIHOK cOBITa. A HE XBaTaJI0 UM UMEHHO
CucreMbl, KOTOpasi Obl HAJISKHO U HEJOPOTO TPUBIICKAIA OTPOMHBIA MOTOK
MOATOTOBIIEHHBIX MoKymareneid. C Cucremoit 06beM mpoaax moackoumi ¢ 1000
noJutapoB B Mecsir 1o 13-50 teicsy, a cefiwac coctapiser 200 000 mosutapos. Mx
pesynbTaT HE Tak y»x HeoObIueH.

3/1ech JIMILb HECKOJIBKO TPUMEPOB MpUMeHeHus oHoi CucTteMsbl U ee

CXEMATHYCCKUC Ha6pOCKI/I. A CYHECTBYIOT ACCATKH JOMOJTHUTCIBbHBIX CPEACTB, U
KOT'Jla BBl JOCKOHAJIBHO U3YYHUTC X, BBl CMOXKETC ITPAaBHUJIBHO BBI6paTB u
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noao6pate Hanbosee noaxoasnire u 3¢ ¢peKkTuBHbIe deMeHThl CHCTEMBI,
YUHTBIBasi KOHKpETHbIE TOTpeOHOCTH. [Io-MOeMy, BOOPYKHUTHCS TaKou
TEXHOJIOTMEN — CaMbIi BBITOJHBIN 11ar, KOTOPBIM MOYKHO MPEIIPUHSATS.

BOT KAK PABOTAET PEKJIAMA JUIA [TPUBJIEUEHUA
I[NOTEHLWAJIBHBIX KIIMEHTOB

[Ipomie roBops, oHA paboTaeT TakK ke, KaKk 0ObSIBICHUE O 3HAKOMCTBE: BBI
onuceIBaeT, KTo noJkeH M ko HE nomkeH OTKIMKHYTBCS, U PU3BIBAETE HX
OTKJIMKHYTBCS, U Balll HACAIHBIA KaHIUIAT BEIXOJUT U3 TOJIITHI U BBIACISAET CEOsI.
K cuacteto, gaie Bcero, 3T0 MOKHO CAEJIATh ¢ TOMOIIBIO HEOOBIINX, HETOPOTHX
O0OBSIBIICHUI, YTO TIO3BOJISIET BaM BJIOXKUTH OOJIBIITYIO YaCTh IMOIXOISAIINAX JIJIs
BIIOKEHUS JICHET U YCWJIMU B JIOMIOJTHUTEIIbHBIE MAPKETUHTOBBIC JIEHCTBHSI,
HarpaBJIeHHbIE HA HAaN0O0JIee TIOIXOIAIINUX TOTCHIIUATBHBIX KIIMEHTOB.

OOBbsIBIICHHE O 3HAKOMCTBE MOYKET BBITJISIICTh TaK: OJMHOKHUI OCIIbIi My)XUnHa,
38 siet, UIIEeT OTMHOKYIO WJTH Pa3BeACHHYIO Oeyro JKeHIuHY, 25-35 e,
YBIICUCHHS: TOJIb(), MyTSIISCTBHUS, NUTHBIE pecTopansl, Pamr JIum6o u rpymmna
«Grateful Dead». Hukakux KpyIHBIX JOMAITHUX )KUBOTHBIX. [Tumiure: ...

Kax BUJUTC, IOOATCIIb 0OBSBJICHHS OIKCAJ KOI0 WX YTO OH Xo4eT M xoro uin
Y€ro OH HE XOYCT.

Emie ogHa «XuTpocTh», KOTOPYIO HY’KHO YYUTBIBATh. UeM 00Jiee «y3Koe»
OITMCaHUuEC, TEM 0oJIbIIE BEPOATHOCTD, UTO OTKIIMKHYTCA UMCHHO TC, KTO BaM
HY>K€H, XOTS 00BIUHO B yiepO konuuecTBy. Uem Ooliee «IMpoKoe» OMUCaHHUE,
TEM, Yalie BCero, 00JIblIee YUCIIO OTKIMKOB, HO MEHBIIIE BEPOSITHOCTh, UTO
OTKIIMKHYTCS KUMCHHO TC, KTO BaM HY>KCH.

Hakomerr, 4ToObl CTUMYIUPOBATH OTKIUKH, HY>)KHO T00aBUTh MarauT ams
MPUBJICYCHUS MOTECHIIMATIBHBIX KJIMEHTOB. Tak, JaBaiiTe pacCMOTPUM MPUMED.
I[OHYCTI/IM, NACAJIIbHBIM KaHANIATOM SIBJIACTCS OHBITHBII\/II, YCHCHIHBII\/II
YIPABJISIONINNA, KOTOPBIA HEJOBOJICH U 03a00Y€H HEA0CTATOYHOW (PMHAHCOBOM
0€30MMacHOCTHIO ¥ HEJIOCTATOYHBIM KOJIMYECTBOM JicHeT. Baire oObsBIcHHE
MOJXKET BBITJIAACTD TaK.

Buumanmue: Bol — ycniemHbii ynpaBisomuii ¢ onsitoM pabotel He menee 10 ner u
XOPOIIIMM JI0X0JI0M, HO Bac 6ecrokout, 94To 3TOT J0XO0 ] HE 00paiaercs B
0oraTcTBO U (PMHAHCOBYIO 0€30IMACHOCTH JIOCTATOYHO OBICTPO M CHCTEMATHICCKH ?

Ecmu BBI 3apabateiBaetre He MeHbiie 50 000 mommapoB B o1, Balll ONBIT paObOTHI
npesbimaet 10 jer, y Bac CBO JIOM, ¥ BBl HACTOJIBKO 3aHSTHI
npodeccHOHATFHBIMU BOITPOCAMH, YTO Y BAaC TIOYTH HE OCTAETCSI BPEMEHH U CHJI
Ha YCTPOWCTBO JINYHBIX (PMHAHCOBBIX BOIPOCOB, BaC 3aMHTEPECYET MO
Oecrathbii poknan «Breakthrough Wealth-Building Strategies for super-busy
executives» . TToxxanyiicra, HE oTBeuaiite, eciin Bac MOJHOCTBIO yCTparBaeT
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CyMMa HaJIOTOB, KOTOPBIE BBI INIATUTE, JOX0JI OT HHBECTUIIUNA U TEMIIBI
HaKOTUICHUsI TINYHBIX cpencTB, MJIW ecnu BBl HE TOTOBBI IPUHATH HOBBIE HJICH.
Ecnu BBI COOTBETCTBYETE BBIIIE ONMMUCAHHOMY, BBI JOJDKHBI TPOYUTATH MOM
noxiaa 1O Toro, kak BHECETE CIENYIONIUH MIaTex. YTOOB MOIyduTh 60Jiee
oApoOHYI0 HHGOPMAIUIO U TTOJIYYUTh 10 MOYTE OSCIIIaTHBIN TOKIIA JINYHO B

PYKH oMo UK B o(uc, B Jito00€ BpeMsl 3BOHUTE HA JTMHUIO OECIIIaTHOTO
3ampoca: 000-0000.

Wnu, nomyctum, BBl NPOBOAUTE KOHCYJIBTALUM OTHOCUTEIIBHO OKYIIKH
MOAXOIALIEr0 KOMIIBIOTEPA U IIpOrpaMMHOro obecrieuenus. Baiie oObsBieHue
MOXET BBIMIAAETh IPUMEPHO TaK:

Buaumanue: ITPEXK/IE UEM nokynaTh KOMIBIOTEP WK JOPOTOE MPOrPaMMHOE
obecrieyeHne, 03HaKOMbTECh ¢ 19 Maon3BeCTHRIMU (haKTaMH U CEKpETaMH
npodeccroHalioB, KOTOPbIE HEM3BECTHBI IPOJABIaM B Mara3uHax U 0 KOTOPbIX
OHH BaM HE PACCKAXYT, YTOOBI KYIIUTh TO, UTO OyJ€T CTOUTH BaIIMUX JECHET U
JaBaTh BaM HEOOXOAUMBbIE PE3YJIbTaThI.

Ecnu B 3TH BBIXOIHBIC BBl COOPATUCH TIOKYIIAaTh KOMITHIOTEP HIJIM MMPOTPAMMHOE
obecneuenue, OTKAXKXUTECD ot 3Toro, noka He NpoyuTaeTe Aep3Kuit
OecIuIaTHBIN JOKJIa/ CTICIIHAIMCTA B 3TOM o0nacTu: «Kak He momacThcs Ha
KOMITHFOTEPHOE MOIIIEHHUYECTBO, COKOHOMUTH JICHBI'M, N30€kKaTh pa309apOBaHUS
Y TIOJTyYUTh He 00JIbIIE, HE MEHBIIE, & HIMEHHO TO, YTO BaM HY)KHO: PacKpbITa
TalfHa HaXOYUBOTO TIOKYIATENs». DTOT JOKIIA IIO3BOJIUT BaM COKOHOMHTH
COTHH JIOJUTAPOB M M30€KaTh COTHH YacOB pazodapoBaHus. UTOOBI OJIYIHUTh

o apoOHy0 nHbOopMAaIMIo U OecruIaTHBINA MoKiIaa, 3BoHuTe Ha JINMHUIO
IMPAB/IbI: uaus mis 6ecrutatHoro 3ampoca: 000-0000.

be3ycinoBHO, 4aCTUYHO ycIeX 3aBUCUT OT PEKJIAMHBIX CPEICTB, KOTOPHIE BbI
UCIOJIb3YETE, I/I€ U KOI'/la MOSIBIISIETCS Balle 00bsIBIIEHUE, HIIM K KOMY €I1l€ Bbl
HanpasiisgeTe cBoe oOpanieHue. Ho 6e3 comHeHuii: pexinama Jyist IpuBJIeUeHus
noteHuuanbHbIX KIMeHTOB MOXXET npumeHsThes K O0IbIIMHCTBY BUJIOB
6usHeca u crienuanbHocTeit! U ato mumes OJIUH ITPUMEP u3 onxoro cOopHuka
neiictBeHHbIx Ctpateruii u CucreM, NpeCTaBIEHHBIX B MOUX MaTepHallax U B
moei kaure «No BS Marketing Letters.
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Homep 5

YACTUYHBIN CINCOK MIWIJINOHEPCKUX CTPATEIUU

* [IpuBecTr CBOIO MPOIYKIINIO, YCIYTH WM OU3HEC B COOTBETCTBHE C OJTHUM

wim 6osree u3 14 cnoco6oB pazdorarers, 1996-2000
[lepectpoiika On3HECa ¢ HOMOIIBIO MPSIMOT0 MapKETUHTa
[{eneBol MapKETHHT BEICOKON BEPOSITHOCTH
MoaenupoBaHue (BMECTO MPOTHO3UPOBAHHS)

[Ipomaxa ¢ mocTaBkou

* CamocTosTesbHBIN MOUCK U uccienoBanue (HampumMep: kak HaliTH UMEHA,

azpeca U APYryr HHPOPMAIUIO O MPEANPHITUSX U/UIH JTIOSX, KOTOPBIE,
BEPOSITHEE BCETO, 3aXOTAT BECTH C BAMH JIEJa).

[TocnenoBaTenbHOCTH MPSIMOM PACCHUIKH

* 28 11aroB 1Mo COCTaBJICHUIO PEKJIAMHBIX TCKCTOB JUTSl aJIpeCHOM

pacchUTKU/TIPSIMOTo OTKIHMKA (CM.KHHUTY «COBEpIIEHHOE PEKJIAMHOE IMUCHMO>).
3auMCTBOBaHKE MPOBEPEHHBIX 3ar0JI0BKOB
Co3nanue npeioKeH i, OT KOTOPBIX TPYIHO OTKA3aThCs

* BropuuHbie MpUYHMHBI TS OTKIMKA: Kak (110 MEHbIIeH Mepe) YABOUTh

KOJIMYECTBO OTKJIMKOB MIPAKTUYECKU HA BCE PEKIIAMHBIC OOBSIBIICHHS
MapkeTuHT, OCHOBAaHHBIN Ha UIEE YWICHCTBA

* MapkeTuHr nocpeACTBOM MeponpusaTuii (Hanpumep, JleHb

MPU3HATEIBHOCTH MOKYIIATEITIO)

Crparerust 60Jb1110I0 IPUTOKA JAEHEKHBIX CPECTB
ManowusBectHbie cynepIhpeKTHBHBIE pEKIIaMHBIE CPEICTBA
Pexnamubie KHUTH (BBIIAIOIIUIICS CIIOCOO CO3/IAHMUS TIOBEPHS)

Aynuo pexiiamHble OyKJeThl... Busieo pexinaMuble OyKIIEThI
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*

CTpyKTYpHBIE 2JIEMEHTHI TPEXKPATHOTO OTKIIHKA
(JocTymHbie) 3HAMEHUTOCTH U UX MOJUICPIKKA
OddexTruBHOE UCTIOIHF30BAaHUE PEKOMEH AN
WNudopmannonHas pacceuika. ... OTKpbITKH

[Ipemumn... pekiiaMHbIe MaT€pUaIbI

OTpBIBHBIC JIMCTKU U CIICHHUAIIM3UPOBAHHBIC MAPKETUHIOBLIC MAaTCPUAJIbL

Pexitama A IPUBJICYCHUSA TOTCHIUAJIBHBIX KIIMCHTOB (TCM&TI/I‘ICCKI/IC

0OBSIBIICHUS, MAJIBIN (POpPMAT)

becrnarasie Tenedonnsie muanK, HaunHarommecs ¢ 800... ¢ 900
3anucaHHbIe peKIIaMHBIE 00paICHHS

ABTOMAaTHYECKOE YIIPABICHUE OTKIMKAMH

Bxonsaumii gaxc... ucxoasmui hakc

dakc 1o 3ampocy... MyOoIMKauH 10 3a1poCy

[TpuGsIBatoIyie yaaIeHHbIE TPOIAKH

BHemnmii TeneMapkeTHHT (110CIeYFOIIH)

BHenrane TeneMapKeTHHIOBBIE YCIYTH, OIuIadnBaeMbie %0 OT mpo1ax
YBenuuenue o0bemMa MOKyNKH Mo TeaepoHy

Habops! KynoHOB... HAOOPBI PEKIAMHBIX KApTOUEK
JIMCTKU-BKIIA/IBIIIN B YITAKOBKE. .. «3BE3THBIE» PACCHIIKH
CoBMmecTHas 1S TENBHOCTb. .. MMAPa3UTHYECKHA MapKETHHT
TeneBu3NOHHBIE PEKJIAMHBIE POJIMKH, HAIIEIIEHHBIE HA TIPSIMOM OTKIIUK
PexmamHo-uH(pOpMAIIMOHBIE POTHKH

Pa3menienue pexiiamMbl B KaTajiorax

Po3nu4Has Topro,irst HapsLy ¢ IPSMBIM MapKETUHIOM
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Kananer «mara3sud Ha JuBaHe»

Homuure, uto 310 s YACTUYHbIN criucox «MHCTPYMEHTOB U3
MUJUIHOHEPCKOTo apceHana. OJHU, BO3MOXHO, BaM 3HaKOMBI, Apyrue — HeT. Ho
3HATh — OJIHO, a 3(p(PEKTUBHO UCIIOJIB30BATH — Jipyroe. [IpuMeHnTenbHO K pa3Hoi
MPOAYKIIMH, YCIIyraM, Ou3HecaM, K pa3HbIM PhIHKaM COBITA U Pa3INIHBIM
HabopaMm 3a/1a4 HYXHO BbIOMPATh, OTAABATh MPEANOYTEHUE U COBMEIATh
pa3IMYHbIE COYETAHUE ITUX UHCTPYMEHTOB.

Od4eHb BaKHO IOHUMATh, YTO B OOJIBIITMHCTBE BUIOB OM3HECA caMasi KpyITHas
pUOBLIb U CaMBIi KPYITHBIM MOTEHIMAN YIYILIEHHON NpUOBLIN TaUTCA B
«TBUIOBOM yacTu». MIX HeoOX0AMMO U3BJIEKaTh, BO3OOHOBIISIS U IO JIEPKUBAS
B3aMMOOTHOULIEHUS], OCYIIECTBIISAS KOMILJIEKCHBIE MTPOJIAXKH, IEPEKPECTHBIE
IIPOJIaKH, NOJIIEPKUBAsi COBMECTHYIO I€ATEIBHOCTD U peKoMeHaauu. Bee 3To B
coBokymHOCTH s Ha3biBato CIIL], coBoKymHOM MOTPeOUTETHCKOM IICHHOCTHIO.
Ocosznaane BCEX cymecTByrorie BO3MOXHOCTH, YBEJIMUYCHUE U UCTIOIb30BaHUE
CIIL naet 6osbIoe TpeuMyiecTBO. 1103BoJIbTE MHE IPUBECTH IPUMED: JIBE
KOMITaHUU B OJTHOM OTPACiIM, COTIOCTAaBUMBIE IO MHOTUM ITOKA3aTeNsIM,
003aBOJIATCS HOBBIMU IOKYIATENSIMHU, IIpeiaras COBEPUINTh HAYaIbHYIO
MOKYIIKY B cpenHeM Ha 49 nosutapos. S Xopomio 3Ha 00¢ KOMITAHUH, TECHO
paboTain ¢ oHOH U3 HUX. B TeueHue roaa ¢ nepBoil NOKYIKU OJIHA U3 HUX
moJTydmniia, B cpeaneM, emie 20 nomurapos ¢ mokymnarens, apyras — 300 momiapos.
[lepBas enBa nmokphlja CBOM pacxo/ibl Ha IEPCOHAI, BTOpas cejala CBOUX
BJIa/IETIBLIEB BECbMA U BechMa OorateiMu. Pa3HuIla — He Ha BepXylIKe aiicOepra,
KOTOPBINA KaKIbIH MOKET BHIETh HAJl BOJIOM, OHA COKPBITA B OOJIBIIIEH €r0 YacTH,
10J] BOJIOM, HEBUIMMOM CITy9aifHOMY HaOJIFOAATEeIIo.

Penko cmyuaercs, 9To mocenarimM MO CEMUHAPBI HE OTKPHIBAIOTCS B X
Ou3Hece JOTOJHUTEIbHBIC MPUOBLIH, JIETKOIOCTYITHBIC, HO HE MPUHUMACMbIC B
pacuet. Ha camom Jniene, TOIbKO 3TUX «HANICHHBIX» TAKUM 00pa3oM JIeHer
3a4acTyio OBIBAET JOCTATOYHO, YTOOBI YBEJIUYHUTH BaJOBBIM, OOIIMIA T0XOT. ..
HAJTMYHBIN, YUCTHIN 3apab0TOK MOMX KIUEHTOB... Ha 50, a To u Ha 100%.
OpnHaxxapl OM3HEC OJHOTO M3 KIIMEHTOB CTaI MPUHOCUTH 4 MIJIJTHOHA JTOJIAPOB
BMecTo 1 Muiunona 8 mecsiieB Haza l 0yaroapst 0JTHOH MPeyI0KEHHON MHOIO
MPOCTOM «THUIOBOI» CTPATETUH M0 KHAXO0XKICHUIO ICHET.

Bot Hecko0bKO Jerko BbInoJHUMbIX IIPABHWJI oTHOCHTEILHO 3TOIO:
1. Ilokynarens, KOTOPBIH YTO-TO KyIHJI, BCE €I11€ OKYIaTelb.

2. Bropyo mpo1axy OCyIecTBUTh MPOIIIE, YeM MTEPBYIO.

3. Ecii yuects, 9TO mepBast mpojjaska OKyIaeT OOJIBIIYIO 9YaCTh CTOMMOCTH

MPUBJICYEHUS OJJHOTO KJIMEHTA, KK Aasi MOCIEAYOIas MpoJaxa OKa3bIBaeTCs
BBIF'OJTHEE MPEIBITYIIEH.
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4. 1leneBoil ppIHOK BHICOKON BEPOATHOCTH, KOTOPBIN Hallle BCEro UTHOPUPYIOT, —
3TO 0a3a MPOILIBIX U CYIIECTBYIOIINX KIMEHTOB.

5. [Tokynarenu MpUBETCTBYIOT YacToe O0IIeHHe (OHU HE OOMKAOTCS Ha ATO)
6. [IpakTHYecKn Ka)xablii HHCTPYMEHT U3 «apCeHaja» MOXHO PUMEHHUTD K ATOMY
LIETIEBOMY PBIHKY COBITA C OOJIBIIIUM YCIIEXOM U BBITOJION, 4eM K KaKOMY-JIH00

ApYroMy LIEJIEBOMY PBIHKY.

7. KoHKypeHTHO€ ITPEeUMYIIIECTBO OJJHOTO OM3HECa HaJ IPYTHM CKpPBITO B
KAa4eCTBE CYIIECTBYIOIIMX OTHOIIEHUH C KJIMEHTaAMHU.
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Homep 6

ITH ITYKHW HE NOAXOAAT AJIA MOET'O BU3HECA

C nomo11pr0 X000Ta CIIOH MOXET MOAHATH 00JIblIe TOHHBI Ipy3a. CIIOH — 0/1HO U3
HauboJsee pU3nYecKy CUIbHBIX cyliecTB Ha 3emiie. Ho, eciiu BbI moiiziere B LUPK,
Bbl YBUJIUTE, KaK CJIOH IACCUBHO U MUPHO CTOUT, IPUBSA3aHHBIN K HEOOJIbLIOMY
CTOJIOWKY JIMIIIb TOHKOM BEPEBKOM MIIM 1IETTOYKOM. CIIOH JIETKO MOXKET
ocBoboauThCs. [louemy ke OH He JIenaeT 3Toro?

[Toka cmon erie MoJI0/10¥, MAJICHBKUN U CI1a0bIH, €ro MPUKOBBIBAIOT OYCHB
TSDKEJIOH TEMbI0 K 00JIBIIIOMY, HATJyXO0 3aKPEIUICHHOMY KeJIe3HOMY cToJI0y. OH
IbITACTCA BHOBb U BHOBD, OH HAIIPATACTCA U HAIIPATACTCA, TAHCT U TAHCT, HO HC
MOKET OCBO6OHI/ITBC$I. BCKOpe OH OCTaBJIACT OTHU MOIBITKH U CMHUPACTCA CO cBOEeH
cynb0oi. [ToToM, XOTs OH BbIpacTaeT OOJIBIIMM U CHIIBHBIM, OH MPOJIOJIKAET
BCPUTH, YTO HC MOXKET CABUHYTLCA C MECTA, IMTOKAa OH BUJIUT, YTO IIPHUBA3AH K
KOJIBIIIKY B 3€MIJIC.

CaumkoM MHOTHE PeIPUHUMATEIN — IIUPKOBbIE CIOHBI: 001a/1asi Ype3BbIYatHO
HIMPOKUMHU BO3MOKHOCTSIMH, OHM 3aCTPSUIM B paMKaX CBOUX OTPaHUYECHUH,
CO3JaHHBIX JIMIb UX COOCTBEHHBIMH YOEKICHUSIMH U MPEAPaACcCyIKaMHU.

DT «uTYyKn», 0€3yCI0BHO, MOT'YT paboTaTh U Ha Balll Ou3Hec. S HU pa3y He
BCTpedalcs ¢ uekmodeHmsiMu. Bor YACTUYHBIH crmcok Tex chep GusHeca,
rje s npuMeHsu1 cBoro Cuctemy, yaiie BCero, B KauecTBE KOHCY/IbTaHTa, HHOT/A B
KayeCcTBE BJIAJIENIbLIA UM YYaCTHUKA!

Pexnamubie areHTCTBA

ABTOpBI

KoMMmepueckrie BO3MOXHOCTH, PpaHIIN3bl, KTPEHUPOBOYHBIE LIEHTPHI»
Coznlanue NpakTUKU MaHyaJbHOTO TepaneBTa

[IpousBoauTENN OUUCTHBIX MaTEPUAIOB, XUMHUU

KomekunonHsie mpeaMeThl, HyMU3MaTHUeCKUe MOHETHI, 0elcO0IbHbIE
KapTOUKH, IPEeIMEThI HCKYCCTBA

KommbroTepHas oTpacib: mpojaka IporpaMMHOro oOecreyeHus,
KOHCYJIbTUPOBaHUE

KocMmernueckue npoayKTsl, IPOAYKIHS 110 YXOy 3a KOXKel

CoznlaHue NpakTUKH IJIACTHYECKUX XUPYProB

Coznlanue NpakTUKH CTOMATOJIOIOB

VYenyru cienquanuctoB 1o (GUHaHCOBOMY IJIAHUPOBAHUIO

dunaHcoBOE 0Opa30BaHUE

BeIxon Ha neHcuro

BosnbHuULIBI

[IpomblnuieHHas: TpoAyKIUs

QZFZ V.V

[SREORORORNRORNRN
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(SREORORORNRN

(SECRORORGRORSRORSRORNRORORORORORORNRORN

HNupopmanioHHO-peKIaMHbIE POJIUKHI
WHBeCcTUIIMOHHBIE TPOTYKTHI U YCIYT!
IOBenupHbIC M3AETHA

3aka3 1o mnoyre

MHOTrOypOBHEBBII, CETEBOM MAPKETHHT

[Iponaxka cbIpbsl, KOMIUIEKTYIOIIUX, TOAPSIIHBIX YCIYT, CPEICTB 3aIUTHI U
IIp. MPOU3BOJAUTEISAMH U1l IPOMBIIUIEHHOTO UCIIOJIb30BAHMS

Bbecrnarabie Tenedonnbie muHNH, HaunHaromuecs ¢ 900
HudpopmaroHHbIE PacChUIKA

HexomMmepueckue opranuzanuu — cOop CpeacTB, MEPOIIPUATHS

[Ipoxykuust s JOMAIIHUX KMBOTHBIX

Coznianue TepaneBTUUECKON PAKTUKU

[Ipemun 1 I6rOTHI

W3narenn

Tpancnopt it oTabIXa

ATEHTHI 10 IPOJa’ke HEABMKUMOCTH

Po3HuuHbIe TpeanpusITHs pa3IMdyHON HAPaBICHHOCTH
Toproseie KOMITAHUN Pa3IUYHON HAIIPABIECHHOCTH
OxpaHHbIE CUCTEMBI — KOMMEPYECKHE U HKHUIIbIE
MapKkeTHHT ¢ TOMOIIBI CEMUHAPOB

Oparopsl

CriopTuBHBIE TOBapHI U HHGOpMALUS

Iloamucky m wieHcTBa

HenpepriBHbIE TPOrpaMMBI

[IpodeccronanbHble yUUauIa, OTAbIX CTYJCHTOB
[TyremectBus

[Toxynenue, nuranue
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Homep 8

KOMY HEOBXOJINMO 3HATH TO, UTO 3HAIO S?
HAMJIUTE 3JIECh CEBSL. ..

A paccmampuearo paznvie
603MOXCHOCMU, HO euje He
OMKPbLI c80€ 0en0

Bri6upast u BHUKas B HOBBINM OM3HEC, OOJIBLIIMHCTBO JIOIEH COCPENOTOUEHO Ha
MHTEPECHBIX JCTAISAX STOT0 OM3HECa, KOTOPhIE COOTBETCTBYIOT MX HHTEPECAM:
JIOOUTENb KUBOTHBIX OTKPOET 300MarasuH, Jo0uTens GoTorpadguu — BUIEO
6usHec u T.1. OIHAKO, HE3aBUCUMO OT c(epbl AesITeIbHOCTH, Ballla CIOCOOHOCTh
MPUBJIEKATh KIIMEHTOB IPU HEOOJBIINX BIOKECHUIX OKAKETCS CAMBIM BaYKHBIM
acrexkToM Barlero 6usHeca. U, ckopee Bcero, TaKMM aclieKToM, KOTOPbIH MEHee
Bcero u3BecteH BaM. OcosHaiite 310 /1O TOro, Kak Bbl BJIOXKHUTE CPEACTBA, U Y Bac
OyJeT mpEeruMYyIIEeCTBO.

[Tornmanune Mmoux CTpaTeruii MOKET TMOBJIHATh, @ MOXKET U HE MOBJIUATH HA
BbIOOP cdeprl nestenbHocTH. Ho BB, 6€3yciioBHO, Oynere 0ojee MoAroTOBICHBI K
TOMY, 4TOOBI TOOUTHCS OBICTPOH HOoX0oAHOCTU. Kpome Toro, moxanyiicTa,
MIPOYUTANTE MOIO KHUTY «PYKOBOJCTBO IO OTKPBITHIO OU3HECA,
omyonukoBannyro «Self-Counsel Pressy.

A — pykoeooumeinv cayxcov
covimalmapkemunea ¢ Kopnopayuu.
Y mena ocpanuuennviit Konmpono
HAO MAPKEMUH2O06bIMU PEUIEHUAMU
Komnanuu.

HeBaxxHO, KaKkoii CTENEHBIO BIMSHUS U KOHTPOJIS BBl 00aiaeTe, sl CUUTALO,
BAYKHO HCII0JIb30BATh €€ MyJpo U 3pPekTuBHO. S MOry CHAOJUTH Bac JIETKO
BBINIOJIHUMBIMU cTpaterusiMi 1 CHUCTEMOM, KOTOpPbIE CIIENal0T Bac repoeM B
Baiei komnanuu. Kpome Toro, Bbl JOJKHBI 3HaTh, YTO JOCTUYb 3HAUUTEIBHOTO
OorarcTBa IMPH CaMOCTOSTEIBHOM 3aHATOCTH M NpeanpuHIMarenbcTse Ha 500%
BEpOsITHEE, YEM IIPH paboTe Ha IPYTUX JIFOJIeH, TOATOMY 3HAaHUE MOUX
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TEXHOJIOTUI MOYKET IIOMOYb BaM BBISIBUTH HOBEIE BO3MOKHOCTH. C )IperI\/’I
CTOPOHBI, BO MHOTHUX KOpIOpaluiaX CYIICCTBYCT TCHACHIUA K IIOOIIPECHUIO U
BO3HArpayKJICHUIO NHHOBALIMKM U BHYTPEHHETO MPEANPUHUMATENBCTBA. ECiin Bam
JI0CTaTOYHO MOBE3JI0, U BbI paboTaeTe B Takoi arMocdepe, Toraa, Oyayun
BOOPYKEHBI MO€H MH(POPMAIIUEH, BBl CMOXKETE MOJBECTH BaIlly KOMITAHUIO K
ropaszzio 6osiee 3pPeKTUBHOMY MapKETHHTY.

Y mena yace ecme ceoit 6uznec.
Jlena uoym xopouio, Ho 5 yeepeH,
Umo OHuU MO21U Obl UOMU U
noayuuie.

Mei BeIsiBUIH 14 «ropstanx» crmoco0oB OBICTPO 3apaboTaTh MHOTO JICHET B
COBPEMEHHBIX KOMMEPUECKUX yCIOBUsX. KpoMe Toro, y Hac ecTh IpoBEpeHHbIE,
HeoObryHbIe CHCTEMBI IIEJIEBOTO MAPKETUHTA BEICOKOHW BEPOSTHOCTH U TIPSIMOTO
mapketuHra. OT Bac TpedyeTcsi pacCMOTPETh BCE 3TO, MOYyMATh O IPUMEHEHUHN
BCET0 3TOTO JUIs Balllero OM3HEca M BEIOPATH: C TIOMOIIBIO 3TUX UICH MHOTHE
OYKBaJIbHO «II€PECTPANBAIOT» CYIIECTBYIOMNM OU3HEC 101 00JIee KPYITHBIC
npuoObLTH, 60JIee pocToe GYyHKITMOHUPOBaHUE, O0siee OBICTPHIN pocT. B xypHaie
«ENTREPRENEUR MAGAZINE» nucanu, 94T0 y MEeHS «UIsl KaXKJIOTO YaCTHOTO
npeanpuHuMarens He menbiie 101 nnen, kak cienarts AeHbIu». S He yBepeH B
KOJIMYECTBE, HO 51, 0€3yCIIOBHO, IPEIaratd BaM MHOKECTBO UJICH, KOTOPbIC
3aCTaBJIAIOT BAC 33yMaThCsl.

A 3anumaroce oucmpuodyyueil, u
MHE HYHCHO ee aKMUBUIUPOBAMD.

3aHATh ONPENICTICHHYIO HUILY U IOOUThCS COTPYJHUYECTBA C POSHUYHBIMU
TOPrOBLIAMM. .. PA3MECTUTH ITPOAYKIHIO B KATAJIOTaX... 3TO MOKET 0Ka3aTh
OTPOMHYIO OMOIIb. M3 HaToeANIMBBIX 3aHY MBI IIPEBPAILAEM BaIIUX
MEHEPKEPOB B JKEJIAHHBIX FOCTEH ellle JI0 TOro, KaK OHU MOSIBUIIUCH. ITO BOIIPOC
YCTaHOBKH. MI3MEHHB YCTaHOBKY C «€Ille OJHOTO MPOJABLA» Ha «YeJIOBEKA C
YETKUM IUIaHOM YBEJIMYEHUS TPUOBLIN», Bbl KapIMHAIBHO MEHSIETE BOCIIPUITHE U
pe3yJIbTaTHI.

OueHb JIeTKO MPUHATH Ky3KUI B3rJIs1» Ha cBoi OusHec. [IpoBens co MHOM
HEKOTOPOE BpeMs1, BbI B3TISIHETE HA HETO «CBEKHUM B3rirsiom». Kpome Toro,
MPEANPUATHE 3a4aCTYIO JINIIb CIETKa KyBUJIUBAET» OT IPOPHIBA K OTPOMHOM
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npuobLIn. [ToaToMy 1OCTYI K MUJUTMOHEPCKUM CTPATETUsM JAaeT OTPOMHOE
MHOECTBO IIPEUMYLIECTB

A pabomaio «<om npeonpuamusn
K npeonpuamuio»

HpI/IHflTO CUNTaTh, YTO METOJbI, KOTOPBIM A o6yqa10, MoAXO AT IMOYEMY-TO
TOJIBKO IJId ITPOaaxX HOTpe6I/ITeJ'I$IM, a HC IpCAIIPUATUAM. OTO COBCEM HE TaK.

Mowu CHCTEMBI OTJIMYHO MTOAXOIST IS TIPOIAXKH POJIYKTOB, YCIIVT,
[IPOIOBOJILCTBHS, Ja)K€ KOMIUICKTYIOIIUX MPEANPUATHSAM, KaK KPYITHBIM, TaK U
MaJbIM. S TMYHO paboTall ¢ HECKOJIBKMMHU KJIMEHTAMH, KOTOPBIC OCYIIECTBIISIOT
MIPOJIAYKM KOMITaHUSIM, Haxoasamumcs B ciiuckax Fortune 500 u Fortune 1000,
MAaJIBIM MPEINPUATHAM 1 TIpodeccnoHanam. Y, Mex 1y npodynm, O0JIbIIas 4acTh
PEKJIaMbl, aAPECOBAHHOMN OT MPEANPHUITHS K IPEANPHUATHIO U Pa3MEIICHHOH B
oTpacineBbIX xypHanax, mpocto YKACHA. OtnuyHas BO3MOXHOCTh TPUMEHUTH
MOM METO/IbI PEKJIaMbl B TAKUX YKypHAJIax.
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Homep 8
«4TO MHE AEJIATH JAJBHIE?»

Bo-nepBbix, naBaiiTe monpodyem MoIBECTH UTOTH TOTO, YTO MBI JI0 CUX TOP
oOcyxnanu. HeBaxHo, eCTh JIn y Bac yXe CYIIECTBYIOLUN OU3HEC, KOTOPBII BbI
XOTeNH Obl «IePECTPOUTH>» Ha MOJydeHHE 0O0JIbIINX, MAKCUMaJIbHBIX NPUOBLIEH ¢
MUHHMAaJIbHBIM PUCKOM U HE YXYAILIUB CUTYALUIO, WU Bbl COOUpAETECh OTKPHITh
CBOE JIEJIO WJIM BHEJPUTH HA PHIHOK HOBYIO HJiet0, MUIIIMOHEPCKHUE CTPATErH —
s Bac!

Bamm 3agaun nperepnsaT 3HaUMTENbHBIE H3MEHEHU. Eciau BBl cripocute y
OOJIBIIMHCTBA BIAAETbLEB NPEAIPUITUNA, PYKOBOAUTENEH U IPEeIIpUHUMATENEH,
KaKOBBI UX L€, OHU MOTYT OBITh HalleJIeHbl Ha MOJIy4YE€HUE JOX0/I0B, Ha
pasButue, Ho oHU HE chopmynupyror camyro BaXXHYIO peBOJIIOIIMOHHYIO LETT.
Barmieii rmaBHO# 3a7a4eii 107KHO cTaTh (GOPMUPOBAHKE U YCTICIITHOE
npumenenre MAPKETUHI'OBBIX CUCTEM B kauecTBe «aBTOMMUIIOTA» JUIs
Baiero ousHeca. Bamelt rnmaBHOM 1eNblO TETEph CTaHET IPUMEHEHUE HAa/IeKHbIX,
npenckasyembix, coriaacoBanHbix CUCTEM, koTopbie HeT0poro u 3PpPeKkTUBHO
obOecrieunBaroT O00JIBIION MOTOK KaU€CTBEHHBIX OTEHIIUAIBHBIX U PEATIbHBIX
KJINEHTOB U MTOKYIaTEJIEH.

Hapsiny ¢ stumu nzmenenusmu, Bl 6ynere U3BEI'ATD 3aTpar Ha peknamy uiau
MapKEeTHHT, KOTOpPbIE HE 00ECIeUnBaOT TOUHOM U OBICTPOM OLIEHKH peabHbIX
JI0X0J10B Ha MHBecTULIMU. Heo6xoauMo B3sITh Ha ce0sl OTBETCTBEHHOCTD 32
MAapKETHHT U 3a cBoM ycnex. Bl HE MoXkeTe CloXuTh ee Ha IUIedn PEKIaMHOTO
areHTCTBA WM KaKOro-HUOY!b «Bybl, KOTOPOTO BbI BCTPETUTE 1O Aopore» (Bot
MOYEMY sl IPUJIararo BCe YCUIIHs, YTOObI IPUBUTH CBOMM «CTYAECHTaM>»
camocrostesibHOCTh. S| HE mbiTaroch caenars UX 3aBUCMMBIMU OT MeHsi). B
oOpas3e BallIiX MbICIEH TakKe MPOU30HAET CABUT. S coOuparoch BHYIIUTH BaM
«MBIILJIEHUE TPSIMOTO OTKIIMKa», YTOOBI Bbl CaMH JUIsl c€0s1 CTalld UCTOYHUKOM
BBICOKO3()(PEKTUBHBIX, MPUOBUIBHBIX cTpaTeruil. VIcKylieHHbIe IpoJaBIbl BUIST
Bce nHave. Vx HabmroeHus 6oJiee LIeHHbI, IOTOMY YTO OHH CIIOCOOHBI BBISIBUTH
NEeUCTBYIOLIUE CTPATErUU U MOTYT IPUMEHHUTH UX K CBOEMY OM3HECY.

OpHolt u3 mpo6JiieM MHOTUX MpeANpUHUMATENEH SBISETCS TO, UTO OHU
3aCTPEBAIOT B CIUIIKOM y3KOM Huuie. Eciu BbI Biajgeere, CKakeM, Mara3uHoM I10
IIPOJIaKe arapaTHOTo 0OeCceueHus], BEJIUKH IIAHChl, YTO Bbl XOJUTE HAa BCTPEUU
1 coOpaHusl BJIaJIENIbLIEB TAKUX JK€ Mara3uHOB, YUTAETE OTPACIIEBbIE )KYPHAJIbI,
oOpailiaeTe NpuUcTalbHOE BHUMAHUE HA PEKJIaMy JIPYrUX TaKUX MarasuHoB U T.JI.
... BC€ B paMKax HHIIHU Bauleil HeOoJbIIoN oTpaciu. Bel mogpaxaere npyrum
BJIJIEJIbLIaM Mara3uHOB I10 IIPOAAXKE ANIapaTHOr0 00ECIEYEeHNUs], OHU NTOPAKAIOT
BaM. He ycnieenib orssiHyThCsI, a BbI (M Bce OCTaJIbHBIC B Ballel cdepe) yxe
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norpsziu B MAPKETMHI'OBOM KPOBOCMEIIEHWU. A nocnenctBust
MapKETHMHTOBOTO KPOBOCMEIIIEHHUS TAaKHUE K€, KaK U y HacTosmero. O4eHsb CKOpo
BCE CTAHOBATCS MIUOTAMHU.

S cobuparoch BRITSIHYTh Bac U3 3TOW HUIIU. BOJIBIIMHCTBO MAPKETHHTOBBIX U
(MHAHCOBBIX MPOPHIBOB COBEPILIAETCS, KOTAA MPEANPUHUMATEIb BEIXOJAUT U
IIPUHOCUT YTO-TO U3BHE, U3, Ka3aJ10Ch Obl, HECBSA3aHHOTO, HETIOAXOISAIIEr0 MECTa.
S mokaxy BaMm, Kak JIFO/IM JIEJIal0T 3TO CHOBA U CHOBa. Bbl TOXe Oynere
CTPEMUTBCS UCIOJIB30BAaTh OCHOBBI MIPSIMOTO OTKJIMKA BE3/IE€, YTO OBl BbI HU
Jenany. Y MeHs €CTh OJVH KPYITHBIA KOPIOPATUBHBIN KIIMEHT, KOTOPBIN
exxeMecsaHo matuT MHE B cperHeM 2000 mosapoB 3a BO3MOXKHOCTD OTITPABIISATH
MHE 10 (pakcy CBOM MapKETHHIOBbIE MaTepUalbl, YTOOBI sl KX IPOCMATPUBAI Ha
IpeIMET, HE YIIYCTHIIN JIM OHU KaKOW-1100 U3 OCHOB. YOEeIUThCS B TOM, YTO OHU
HUYero He npormyctuia, ctout uM 25 000 noswtapos B rog. Kak Bugute, 310
MPOBEPEHHBIE POPMYJIIBI, CTPYKTYPHI U KOMIIOHEHTHI, KoTopsie JJOJIXKHBI 6b1Th
BKJIIOUEHBI B KaXKJI0€ 00bsIBIIEHUE, KYITOH, PEKJIaMHOE TUCHMO, OYKJIET, TEKCT U
T.I1., KOTOPbIE OTIPABISAIOTCS MOTPEOUTENSAM WIH IPEIIPUITUSIM C LENbIO
o0ecreunTh MaKCUMaJIbHO BO3MOXKHBIN OTKIMK. Koraa 3To ctaHoBUTCA
HEOTHEMJIEMON YacThIO BAIlIUX €KEJHEBHBIX MBICJIEH, KaK Y MEHsI, BCE, YTO BbI
JienaeTe s MPOJABMXKEHUS CBOE KOMIIAHUM, TPOAYKLIUU WU YCIIYT,
ABTOMATHUYECKU cogepierctByercs. S npuaymai crocoObl, ¢ TOMOIIbIO
KOTOPBIX Bbl OKa)KETECh B MPUOBLIH, UCIIOJIB3YSI MOU MIPEITIOKEHHUS. . .

D)

UToOBI IPONTH «yIapHBIN» AEMEHTAPHBINA KypC, MOJIY4UuTh O0Jiee rIyooKkue
3HaHUS O CTPATETHSIX M TEXHUKAX, )KHBOH OMBIT, MOKHO ITOCETUTH MO0
IBYXITHEBHYIO KOH(EPEHIINIO, KOT/1a OHA OTKPOETCs. BbI MOKeTe «rpruHeCTH»
CBOI OM3HEC B KA4E€CTBE OJJHOTO M3 MMPUMEPOB, KOTOPHIE MBI Oy/IeM HCIIOIh30BaTh
U C KOTOpbIMU OyzieM paboTaTh.

(2)

Eciu BBI HE MOKETE K 1aTh CIIEAYIONIEH KOHGEepeHIIUN /WU XOTEIH Obl
IMOJIYYHUTH 0oJtee I/IH)II/IBI/II[yaJ'IBHBII\/'I moaxoMa, s Aar0 JIMYHBIC KOHCYJIbTAllUH, KOT' 1a
MI03BOJISIET MOl rpaduK.

(3)

Ecnu BbI HalleIeHbl Ha CAMOCTOSITENbHYIO paboTy (M 0CO3HAETE 3HAYCHUE
OepeKITMBOCTH), IpeaaaracM COOPHHUK KHHT, KACCET ¢ PYKOBOJCTBAMHU U
«KOMILJIEKTbI HHCTPYMEHTOB», KOTOPBIE MTO3BOJISIIOT BJIaJIeNIbliaM HEOOIbIINX
MPEANPUATHH U ClIeNUaNINCTaM 0 MPoJakaM OBICTPO CaMOCTOSITENIBHO OBJIAIETh
Y HayaTh UCIO0JIb30BaTh MOM cucTemsl. Hanpumep, B Maraernaeckoit
MapKeTHUHIOBOM cUCcTEME WIIM MapKETHHIOBOM Habope MPUBOISTCS TOTOBBIE
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peKIaMHbIE TUChMa, IPYTe MapKEeTUHTOBbIE MaTepHallbl U CUCTEMBI, KOTOPbIE
HapsIy C MPAKTHYECKUMH PYKOBOJICTBAMH H ayAHO-KacceTaMu oxBaTeiBatoT 90%
Bcex cep AeATenbHOCTH U CHEeHaIbHOCTEH B AMepuKe. DTO camasi KaccoBasi U3
MOEU MPOTyKIIHH.

(4)

[TpucoenuuuBIIKCH K Moeii ['pymme OmmkHETo Kpyra, exemecsdHo noydas «NO
BS MARKETING LETTER», a Taxxe OecruiaTHbIC WHIAMBUIYaTbHBIC
KPUTHYECKHE 3aMEUaHUsl 110 MAPKETHHTOBBIM MaTeprajaM U MHOTOE Jpyroe,
JIIOBOM u3Bieder mwist cebs mOb3Yy.

()

Korpaa no3Bossier Moii rpaduk, s MpoOBOXKY CEMUHApPHI U paboyue rpyMibl JUIs
KOMITaHHM, OpraHr3aliii WA aCCOLIMAIIUAN.

BOT
CJEIYIOUINE

BOJIBIIUE CTYIIEHN...

Ecnu BBl «Kynuauce» Ha 3TH UJIEH, BO3MOKHO, Bbl TOTOBBI IOCETUTH CJICTYHOLIUN
Munnnonepckuit cemunap B @unukce. S BpeMsi OT BpEMEHHU ITPOBOKY 3TH
CEMUHApBI, U, OTKPOBEHHO F'OBOPSI, Y4aCTHE B HUX CTOUT JOPOT0, HO OHU JAKOT
OTJIMYHEHIITYIO BO3MOXHOCTB «CYINIEPKBAHTOBOI'O CKayKa», IPUMEHEHUS MOUX
cTparteruii. bykier nocryneH mo 3ampocy, 3Borute: 1-800-223-7180.

A TeM BpeMEeHEM 51 HACTOSATEIILHO PEKOMEH/IYIO BaM 3aHHTEPECOBATHCS OTHUM
i Oosiee u3 moux KypcoB neiicTBHs 1Sl TOMAIITHETO U3YYCHHUSI ... MOUX
«KOMIUIEKTOB HHCTPYMEHTOB». 3BoHHTE 10 Tenedony: 1-800-223-7180 wim
otmpasisiiTe hakc o Homepy 602/269-3113 u 3aka3bIBaiiTe KaTaior.)*

U, camoe riaBHOE, 51 XOUy IIONIPOCUTH BacC, sl HACTAUBALO, 3aKJIMHAI0, YMOJISIO Bac
[TOCTOSAHHO nepxatbesi co MHOM Ha CBSI3U JJIs €KEMECIYHOTO
KOHCYJbTUPOBAHUS U UHCTPYKTUPOBAHUSA. ITO MOKHO C/I€JIaTh, BCTYIIHUB B
['pynny OamxHero Kpyra.

K sTomy noknany npumnararorcs NucbMo-OyKIIET ¢ HOAPOOHBIM OITUCAHUEM
I'pynmer 6mmmokaero kpyra, «NO B.S. MARKETING LETTER», nogbopka
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OecIIaTHBIX TOKJIAJI0B U MPEUI0KEHUE BHECTU B3HOC 3@ BCTYIUICHHUE B YJICHBI
IPYIIIBI IO CaMOMY HU3KOMY TapuQy.

(MPUMEYAHUE: Ecnu 5T MaTepualibl He MPUIIAratoTesl K JOKIay,
noKayyicra, mo3souute 1o Teaedonam: 1-800-223-7180 mmm 602/269-3111 u
clienaire 3ampoc).

KAK JJOKA3ATbD, YTO OTO UMEHHO TOT COBET, BE3 KOTOPOI'O
[TPOCTO HEJIb3S OBOUTUCH?

Bam, B03MOKHO, HHTEPECHO, HACKOJILKO IIEHHBIM CYUTAIOT MOE PYKOBOJICTBO
apyrue moan. B noknane ects koe-kakue KoMMeHTapuu. Ho mo3BosibTe MHE
pacckaszarh BaM Iapy MHTEPECHBIX, IIOKa3aTeIbHIX MOMEHTOB. [IpocTo B
KadecTBe mpuMepa, Ha MIJUTHOHEPCKOM CEMHHApPE, KOTOPHIi 5T TIPOBOIHII COBCEM
HE/IaBHO, MPSIMO TIepeJT TeM, Kak Havasl UCcaTh 3Ty YacTh JTOKIIAA,
MIPHUCYTCTBOBAJIH JIFOJIH, IPUEXaBIIne ax u3 DaMoHToHa, Kanansl, Cuatia,
Yukaro, naxe u3 (Bbl rotoBbi?), u3 HoBoii 3enanuu! M3 nprcyTcTBOBaBIINX TaM
100 mnm 0K0JI0 TOTO YEIIOBEK, 0 KpaiHel Mepe, IECATOK ObUTH MOVMH JaBHUMU
KJIMEHTaMH, Y KOTOPBIX OBLITM MO KHHUTH, KaCCEThI, KOTOPBIH SIBISUIHCH
noanucunkamMu moero [lucema. OMH COBEPIINIT CBOO MEPBYIO MOKYIKY y MEHS
13 JIET HA3A/l u 1o cux mop oOpaiaics 3a MOeH MpoTyKIueH.
[TpucyrcTBOBAIM HECKOIBKO PYKOBOJHUTEICH KOMITAHUH, KOTOPBIE BIIEPBBIC
yCIIBIILIATN MO€ BBICTYILIEHUE, oOpaieHHoe k ux Otaenenuto Kiryba
PYKOBOIAIINX paOOTHUKOB. HEKOTOpBIE BIIEPBBIE CIIBIIIAINA MOE BBICTYIUICHHUE C
3urom 3uriapom Ha OOJIBIIOM IMyOJTUYHOM CeMUHape. J[Boe Kynmuiau MOM KHUTH B
Marazune. HekoTopsie npumm mo o0bsBieHnto. OUH U3 MPUCYTCTBOBABIINX
paHee ObLT 3aMECTHTENEM AUPEKTOPA MO0 MAPKETUHTY B KOMIIAaHUH, BXO/IAIICH B
ciimcok Fortune 500 u 3aHMMAaromIeNCsl CTPOUTENIFHBIMU MaTepHajIaMH, a Terephb
OH CTPOWT M IEPECTpanBaeT IOMa Ha 3aKa3 M paboTaeT ¢ MPOeKTaMHu C OI0PKETOM
ot 500 000 no 5 MummroHOB J10J1apoB. J[pyroii BIIOJIHE YCIIEITHO PO IBUTAIT
CBOIO KHHTY «Kak HayduTh BAIIETO MOTYTasi €31UTh HA BEJIOCUTIE/IE» U XOTET
coBepIIeHCTBOBAThCS ([la, MTUIIBI MOTYT €3/JUTh Ha Benocuriese. M BIOIHATS
apyrue Tproku). TaM ObLIM HAaYMHAIOIIME CBOIO Kaphepy, HAUMHAIOIUE
MPEIIPUHUMATEINH, JIFOJIU C UACSIMH, a TAK)KE OTBITHBIC YCIICITHEIC
npennpuHUMarenu. Y uist kaxxaoro Hamencs «ropsiunit matepuan»! BozmosxkHo,
BBI ITOCEIIAJIM CEMUHAPHI, TIE KyJa JIF0JIeH MyJ4aeTcsi B KOMHATe BECh JICHbB, a B
KOHIIE JIHSI ITOJTy4aeTcsl CTOMOTBOPEeHHe B iBepsx. Ho He 31eck. B koHIIE KOHIIOB,
MHE TPHUILIOCH BHITOHATH UX. MOM MaTepHaibl IeHCTBUTEIBHO MPEICTABIISIOT
OTPOMHYIO IIEHHOCTb.

Uro kacaercs moero [IMCbMA, To B TeueHue neproro rojaa 80% moux
MTOIMTUCYMKOB BO30OHOBHMIIM MOIITMCKY €IIe Ha HECKOJIBKO JIeT. A B cepe
MH(OPMAaLIMOHHBIX PACCHIJIOK CPEHUM IOoKa3areneM sBisiercs 15%. Oto Becbma
aKTHBHAsI, )KUBAsi TPYIIIA; 5 MOJIydaro Maccy (pakcoB U IMHCEM OT MOAMMCIUKOB C
BOIIPOCAaMU U TEMaMH, KOTOpble OHU IpocsT packpelTh B [IMCBME, 1 yactp
Ka)X/IOTO BBIITYCKa HANPSIMYIO TIOCBSIIIEHa OTBETaM Ha Takoe ydactue. B uucio
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MOMX MOJANKUCYUKOB BXOAT Beylue npodeccuoHaibl B cepe MapKeTUHTa,
KOTOpBIE, KaK U s, IPOBOJAT KOHCYJIbTAI[MHU C PA3IMUHBIMU IPyNIIaMU KJIMEHTOB,
YIPaBISIOLMMU TPOU3BOJICTBEHHBIX, IPOMBIIIJIEHHBIX, BBICOKOTEXHOJOTHYHBIX
U U3JIaTeJIbCKUX KOMIIAHUH, BlIaZieNibllaMi IPENPUITUN, POZHUYHBIMU
TOProBLAMH, MIPEANPUATUSAMH YCIIYT, HE3aBUCUMbBIMU IIPEIIPUHUMATEISIMH,
HampuMmep, J10KTOpaMu U OyXrajrepamu, pa3HOro poja MpeaArnpuHUMAaTeIsIMU.
Cpenu HUX eCTh Bia/iejiel] HHHOBAlMOHHOTO MIPEIIPUSITHS 110 T0CTaBKe
M3bICKaHHBIX 001 13 BankyBepa, ynpapisionuii MHOTOpopHIbHOM
KOpIIopamuei ¢ rooBsM 10x010M B 200 MUJLTHOHOB JIOJUTAPOB, TPE3UICHT
KOMITaHUH, 3aHUMAIOIIENCs KOMITBIOTEPHBIM ITPOrPaMMHBIM 00€CIIEUEHHEM,
BJIAJIEJIEL] YEThIPEX XUMYHUCTOK, MHOKECTBO ar€HTOB 110 HEJIBUKUMOCTH,
CTpaxoBbIX areHToB, Biazaener CIIA-canona u3 AHrIMH, U S MOTY IPOJOJIKATh
no 6eckoHeuHocTH. VcKirounTenpHoe pa3Hoo0pa3ue BUA0B U Pa3MEPOB
NpeAnpusITHii. A o011ee y HUX TO, YTO OHH CEPbE3HO 3aMHTEPECOBAHBI B
COBEPLICHCTBOBAHUH, UCIIOJIB30BAHUM U 3HAHUU MOCIEAHUX pa3padOTOK CaMbIX
3¢ dEeKTUBHBIX, CAMBIX TPUOBUIBHBIX MAPKETHHIOBBIX CTPATETUH.

VY Hac THICSYH MMOJMUCYUKOB, a, B OOIIEH CI0KHOCTH, MBI TIOJIYUUITH 3aPOCH] U
MIPOM3BEII MEHEE JTI0KUHBI BO3BPATOB. Sl 3HAIO, BBl CrOpPaeTe OT HETEPIEHUS,
YTOOBI MPUCOCTUHUTHCS K TPYIINE MOANMUCYNKOB. He MenuTe, He mporycTute
cienyromuii Beimyck! I[Touemy 6w1 He moanucathes npsimo CEIOJIHSA?
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Homep 9

Boiaepi:kKu us:
«COBEPHIEHHBIU MAPKETUHI'OBBIU I1JIAH»*
O cocTaBJEHNH NPAaBUJILHOI0 00paIeHu s

B 1978 rony, koraa s Ha4a CBOIO Kapbepy B KauecTBe MPo(hecCHoHAILHOTO
oparopa u BeAyliero ceMuHapon, Kasert PoOept, ouH 13 MOYTEeHHEHIIINX
cTapeimuH B chepe MyOJIUYHbIX BRICTYIUICHHH, MyIpo npeaynpeamt MeHs: «He
CIEIIN PEKIaMUPOBATH ce0s, TOKA HE TOCTUTHEIb XOPOIIIero ypoBHs. MHade Th
JIUIIH TPUOJIM3HUIIG MOMEHT, KOTJa BCE Y3HAIOT, YTO ThI HE TaK yXK U XOPOIII».
Peskuii, Ho xopomuii coBeT. C Tex mop s 3aMedaro, 4YToO MHOTHE
MPEANPUHUMATENH BO BCEX 00JIACTAX CTPEMSITCS peKJIaMUPOBATh ce0s1, HE JaB
cebe BpeMEHH yJIOCTOBEPHUTHCS B TOM, UTO Y HUX €CTh UTO PEKIAMUPOBAThH.

OO0 onpeneneHnN meyen

EcTb cTapsiii aHeKA0T 0 JK€HE, KOTOpasi HacTauBajia, YTOObl MYK IEPBBIN pa3 B3I
ee ¢ co00¥ OXOTUTHCS Ha OJICHEH, Ky/la OH €3UT Kabli roj1. OH CTaBUT ee y
ITOJJHOKHSI XOJIMA, BEJIUT € IIPU BUJE OJIEHS CTPENATh B BO3yX, YTO
MaJIOBEpPOSITHO B TAKOU MO3UIIMH, a caM C MpusTesneM yriyouscs B jgec. Bekope
MIOCJIE ATOT0, OHU YCIIBIIIAIN BBICTPENBI, HOOEKaIM 00paTHO Yepes Jiec K
ITOJTHOKHIO XOJIMA M YBHJIEIH, KaK JKE€HA JIEP>)KUT HAa MYILIKE NapHS C OUYEHb
HEeCYacTHbIM BUI0M. OH roBOpUT: «XOpoILI0, JIeAH, ITO — Balll ojieHb. Ho naiite
MHE, 110 KpaiiHeil Mepe, CHATH ¢ Hero ceio». OueBuaHO, 4To Oy/ib y Bac Jaxe
caMbl€ JIydIIne PYXKbs, IIYJIH U IPyro€ OXOTHUYBE CHAPSIKEHHE, BAM BCE PABHO HE
[IPEYCIETh, €CIHU Bbl OYJIeTe LEIUTHCS HE B T€ MUILIEHHU.

I'pex No2 B mepapXxuu COBEPIICHHOTO MAPKETHHTa COCTOUT B pacTpaTe 00€BOTO
CHapsKEHUsI HAa HEBEPHBIE LIETH.

Bor Beiepxku u3 conepxanus CoBeplieHHOr0 MapKEeTHHIOBOTO I1JIaHa!

3 my4mmx crocoba cobITa

TaitHa o ToM, Kak HayaTh ¢ HyJs U 1oouThcst MAKCHUMAJIBHOT'O
JOBEPUS

2 BHJa pEKOMEHIAINH, KOTOPBIE TOJDKHBI HCIIOJIB30BATHCS B JIF000M cdepe
JEATeIbHOCTH

6 crtoco0OB pa3MeCcTUTh OECIUIATHYIO peKIaMmy

Kanennapes npoaBmKeHHS Ha TOJT

Kak Bnazener; po3HUYHOTO Mara3uHa yIBOHI 00BEM IPOJIakK, IPOCTO
MOMEHsB (pa3y, KOTOPYIO MPOU3HOCHIIH, OTBEYas M0 TeneoHy
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10 crtoco0oB HEMEJICHHO JIOCTUYh THTaHTCKOTO 00beMa
npoaax/I[IPUTOKA JEHEXXHBIX CPE/ICTB

Cexkpetnoe opyxue Nel n3z CoBepiieHHOr0o MapKETHHTOBOTO IJIaHa!
OTJIIMYHOE KYHUKAJIBHOE TOPIOBOE IIPEIIOKECHUE

Jlyqmmm oTBETOM Ha BOTIPOC MOTEHIMAIBLHOTO KIMEHTa Oy/IeT Bale
«YHHKAJILHOE TOPTOBOE MPEIIOKESHHE

Kak ocroBatens pectopanoB Steak-N-Ale co3naer yoemurensHoe YTII
OKa3aBIIMCh B HY)KHOM MECTEC B HY>KHOC BpEM

Kak pa3paboTaTh npemioxenne, 0T KOTOPOro HEBO3MOYKHO OTKa3aThCs

Kak npenoanectu sipkoe MapKeTHHIOBO€ oOpalieHue 3a 4 mara

Crparerus o co3JJaH1I0 MapKETUHIOBBIX 0OpaIleHNii, KOTOPO HaM
HAYYHIIM TIOCETUTENH cyriepmapkeToB Stew Leonard's
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Homep 10

Broiaep:kku 3
«COBEPHIEHHOI'O PEKJAMHOI'O IUCHBM A »*

O HanMCcaHWHM TEKCTOB

OnuH Myzaper cKa3ai: «IMcath Jierko. Hy)XHo mpocTo cecTh 3a meyaTHYIo
MAaIIMHKY, TOpe3aTh BEHbI U T00aBUTH KpoBu». Hy, KOHEUHO, HE BCE TaK ILUIOXO.

51 yBepeH, uTo MPaKTUYECKH KaK/Iblii MOKET HAyYUThCS CO3/1aBaTh OUYEHb

3¢ deKTUBHBIE PEKIIaMHbIE THCbMA. S HE YBEpEH 110 IIOBOY Balllei cnocoOHOCTH
HaIucaTh ellle OJJUH BEJIMKUI aMEepUKAaHCKUN pOMaH, KyJIMHAPHYIO KHUTY, CKa3Ky
JUIS IeTeH Wi mbecy Ju1st bpoaBeiickoi moctanoBku (S Hamucas MecHIO B CTUIIE
KaHTpH: <« m00I1I0 CBOIO JKEHY, HO 3a0bL1, T1ie Mol joM». Ho 310 coBceM npyras
ucropwusi). Ho st abcoroTHO yBepeH B Balllel CIIOCOOHOCTH HAMCATh YCIICITHOE
pEKIaMHOE MUCHMO I10 IBYM OCHOBHBIM IPUYUHAM:

Bo-mepBbIx, BbI, CKOpee BCETo, 3HAETE O CBOCH cdepe NesITeNbHOCTH, TPOIYKIIH,
yCIIyrax " MoKymnaTtessix 00JbIie, 4ueM KTo-1ub0 Apyroi. Camoe CiIoKHOe —
MOJIy4uTh ATy HHGopManuto. Hanucars nucbMo, uMest Takyro HHPOpMaIuio,
JIETKO.

BOT HACTb COAEPXXAHUA «COBEPIIEHHOI'O PEKJIAMHOI'O
[MNCBbMA»

Cucrema u3 28 maros, KOTOPYIO 51 HCIIOJIB3YIO TIPU HAIUCAHUH TEKCTOB:
yI0OHOE PYKOBOJICTBO 110 CAMOCTOSITEIIEHOMY CO3JJaHUIO YOS IUTEIBHBIX
PEKIIAMHBIX TEKCTOB

Kaxk moctaButh ce0st Ha MECTO TIOKYIaTes

CaMblil BakHBII BOIIPOC, KOTOPBIA HYXHO 33aTh U Ha KOTOPBII HYKHO
OTBETUTH

KAK B BJIATOTBOPUTEJIbBHOM OBILECTBE HCIIOJIb3OBAJIA
MOIO CUCTEMY JUL1 ITOJIYYEHWA PEKOPTHOU CYMMBbI
[TOXEPTBOBAHUMU ot npennpunuMarenei

Bomnpocst 0 KOHBEPTE u oTBeTs Ha HUX
12 «JIYYUIINX» 3ATIOJIHAEMBIX 3ATI'OJIOBKOB ¢ npumepamu

3 JIVUIINX» ITYHKTA ITMCBbMA
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7 CIIOCOBOB UCIOJIb30BAHM S TTOJTHOM ®OPMBI

O co31aHMi MOTHUBAILIUHA

Yarme Bcero, OOJBITUHCTBO OTKIIMKOB HA PEKIIAMHOE MTUCHMO TIPUXOJIAT TIOUYTH
cpasy. [a, 6ynet u «addext mocreneHHocTH». Bbl OyneT momydars OTKIMKA
HCACIIN U JaXKC MCCALBI CITYCTs, IIOCJIC OTIIPABKU IMKMCbMa. Ot TEX, KTO OTJIOXKHUJII
IINCHbMO, 3aBAJINJI €T'0 KUITaMU 6YMal", Kaalgl, IIOKa OHU IMO3BOJIAT €MY OTBCTUTD,
WIH T€, y KOTO OBLIM JIpyryue MPUUMHBI OTJIOKHUTH €ro B JOJITUi AumkK. Bee xe ¢
TOYKH 3pCHUA HpI/I6BIJ'IBHOCTI/I KaMIIaHUHM C ITMCbMaMHU 3TOT IIOTOK HE3HAYUTCIICH.
B Gank BbI oTIpaBiieTech ¢ ONEpPaTUBHBIMU OTKIMKaMu. [loaTtomy HE0Ox0aMMO
THIATEILHO MPOJIYMATh BCE CITOCOOBI, C TIOMOIIBIO KOTOPBIX MOKHO YCHIIUTh
MOTUBAIIUIO 1JIsI HEMEJICHHOT'O OTBETA.

OpauH U3 MOMX HaCTaBHUKOB [0 HAIMCAHUIO TEKCTOB, ObIBAJIO, FTOBOPHJI MHE!
«[IpencraBb, 4TO TBOE MHCHMO YMTAET NAPEHb B CBOEH KBapTupe B KimBnenne, 3a
OKHOM CBHPEIICTBYET METEIb C IIOPBIBUCTBIM BETPOM, U CHEra 110 KOJIEHO. Bam
HY>KHO HACTOJIbKO BOOJYILIEBUTD €r0, YTO OH BbIOEPETCS U3 CBOEr0 Kpecia
HaIpoOTUB KaMUHA, 3aKyTaeTcs, OyJeT MpoaupaThCs Yepe3 CHET, BBIUJET K CBOEH
XOJIOJTHOM MallIMHE U MOE/IET Ha M0YTY, YTOObI ClIeNaTh JEHEeKHbII epeBoa U
KYIUTbh MapKy C T€M, YTOOBI OTIIPABUTh 3aKa3 BMECTO TOTO, YTOOBI OJI0K1ATh /10
3aBTpa».

Koneuno, paGoTa peako ObIBa€T CTOJIb CJI0KHA, IOTOMY YTO Ha OOJIBIITMHCTBO
PEKIIAMHBIX ITHUCEM IMOKYIATCIN MOI'YyT OTKIIMKHYTBCA 110 Tene(1)0Hy, IIO3BOHHB Ha
OecriaTHyro JUHUIO. TeM He MeHee, uies Ta xKe...

Hpyrue kauru Jlpna Kenneau B Hamuauu™

«No B.S., No Holds Barred, Kick Butt, Take no Prisoners and Make Tons of
Money BUSINESS Success book», 156 crpaniit

«No B.S., No Holds Barred, Kick Butt, Take No Prisoners and Make Tons of
Money SALES Success book», 120 crpanuig

«Ultimate Success Secret Book». Bo3M0XHOCTb OTKpPBITH «CeKpeT aOCOIFOTHOTO
ycrexa», pacCMOTPEB OIBIT MHOXKECTBA CyINEpYCIEeUIHbIX Jitojiel, 115 cTpanu.

Kak 3apa6oraTh MULJINOHBI, HCTI0Jb3Ys cBou U TEN*

OTKpoiiTe HOBbIE BO3MOKHOCTH, CIIOCOOBI CObITA MPOTyKIINH, IPEBPAILEHUS
«OOBIYHBIX» PO3ZHUYHBIX, ONTOBBIX, IPOU3BOICTBEHHBIX IPEIIPUITH,
MPEeNNpUATHI cephl yCIyr B yIUBUTEIbHbIE MEXaHU3MBI U1 3apadaTbIBaHUs
nener... [JTYBOKOE «[TPOHUKHOBEHUME» B cexpeTbl paboThl
MH(OPMATUBHOMN pEKJIaMbl, TEIEBU3UOHHBIX «Mara3MHOB Ha JUBAHE», IPOJIAKHI
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MPOIYKIIMH Yepe3 aBTOPUTETHBIC KAaTaJIOTH, CyNepIPHObLTEHBIC TEXHOIOTUN
MPSIMOTO OTKJIMKA, MHPOPMALIMOHHBIE CYyNIEPMarucTpaiy, 3aKas3 1o IMouTe. ..
MUJUIMOHEPCKUE CTPATET'UN... BIOXHOBISAOIIKE, PEaIbHbIE HCTOPUH U
MPUMEPHI U3 )KU3HU U3BECTHBIX M MaJOM3BECTHBIX, HO MCKIIIOYUTEIHHO
YCIICIIHBIX TPEANPUHUMATEINEH ... BCE 3TO OCHOBAHO HAa 3HAMEHHTBIX CYIIEP
KOH(EPEHIHIX, KOTOPBIE TIOCBAIICHB MIJUTHOHEPCKOMY TPSIMOMY MapKETHHTY,
npoBoATcs J[pHOM 32 3 495 nosutapoB 3a yenoBeka.

HOHOJ’IHI/ITGJ’IBHBI@ MaTCpHraibl

Cepruduxar Ha BECIIJIATHVYIO onieHky TOBapHOr0 MapKeTHHTa
(momuuan 500 mommapos)

«CBSI31 HA MUJIJIMOH» — Bonee 100 Hanbosiee 1ieHHBIX BEHI0POB,
MOCTABIIUKOB, CIEIUAIUCTOB, pecypcoB J[aHa

*9TU KHUT'! ECTb B JIIOBbIX TOBPOTHBIX KHUKHbBIX
MAT'ASUHAX UM 110 3AITPOCY: 1-800-223-7180.

YTO I'OBOPAT...

«YBaxaemslil J3H,

[Ipouwno uyrs OoJible roa ¢ TeX NOp, KaK Mbl BIIEPBbIE YBUEIU U YCIbIIIATN
Bac na cemunape c¢ 3urom 3uriapom B Bankysepe. Tam mbl kynunu Bamny
Cucremy, KOTOPYIO MbI IPOCITYIIANU C OOJIBIINM UHTEPECOM U BOOIYLIEBICHUEM.
ITomumo Toro, yto 6maronapst Bamum maTepranaM Mbl HOTYYUIN YYAECHYIO
cTpareruto st 6osee 3hGEKTUBHOTO MPOIBMIKEHHS HAIKMX YCIYT (MbI
3aHUMaeMcs pa3pabOTKOM MPOTPAaMMHOTO H alapaTHOTO 00eCTIeUeHUs ISt
MPOMBIIIUICHHOTO UCIOJIb30BAHMUS), OHH CIOBHIIIH HAC MMOCBATHTH OOJIbIIE
YCWJIMI BHEJIPEHUIO HA PHIHOK CJIOKHOW KOMITHIOTEPHU3UPOBAHHON CUCTEMBI 0a3bl
naaabix STOPTECH. [epBas cucrema ycrenrso npojiasa u BHeapera B 150
TOProBBIX LIEHTPOB. .. B 3TOM IMMCbME Mbl XOTUM CKa3aTh «OTPOMHOE CI1acu0o»
Bawm 3a OecrieHHY¥0 MapKeTUHTOBYIO HH(POPMALIMIO, KOTOPYIO MbI TIOJY4HIIH,
nocetus JiBa Bammx cemunapa, npountas Bamuy KHUTH, IpocyiiaB 3aucu U
«No B.S. Marketing Letter»...

Ilumep u /[lopomu Knetin
Komnanus «Klein Software Engineering Co»

«Pabora, nmponenannas Bamu 1t Hac, MpuHECiIa OrPOMHYIO MOJIb3Y BCEM HAlllUM
MEHEKEpaM TI0 MPOTayKaM>».

H»>0 Annen
Ynpasnarowuii, Dropuoa
Vupeoumens, pecmopanvt Seak’ N Ale
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«Korna nemno noxoauT 10 mpecTaBiIeHnust ”HPOpMaIuu 0 3apadaTbIBAaHUU JICHET,
>ny KenHenn HeT paBHBIX»

Iorceppu Yuncon,
Asmop knueu «\Word-Of-Mouth-Marketing»

«PeanbpHas nose3Has nHdopMalus o TOM, YEro Ha CaMOM JIeJIE CTOUT MPeyCIeTh B
KAa4eCTBE MPEIITPUHUMATEIISA.

T50 Huxonac,
Aemop knueu «How to Form Your Own Corporation Without A Lawyer»

O «COBEPHIEHHOM PEKJIAMHOM ITUCBME»

A Buepssie npountan «COBEPILIEHHOE PEKJIAMHOE ITMCbMO» B utone
1991 rona u mecATKM pa3 MepeunTHIBAJ BBIACICHHBIC, IO JUEPKHYTHIE U 3arHYTHIE
MHOTO TJIaBbI. 1 OECCTBIHO U HEOJHOKPATHO HCITOJIb30Bal [ aBy 6, u ¢
MTOMOIIBIO0 CBOMX MOJUTUYECKUX ITUCEM cOOpai Kydy ACHEr. S Kymnui emie oauH
sxzemiuisip aist [leppu Ywnuca, npencenarens JluGeprapuanckoit naptuu. OH
TaKOKe TOIIMUCHIBACTCS MO 3TUM.

Mauixn Knayo
Peuu, xomopwie ob6cyscoarom
Jlac-Bezac, Hesaoa

«CoBepIICHHOE PEKJIAMHOE TUCHMO>» — 3TO UMEHHO TO, YTO HYXKHO 3HATh
HOBHUYKY. MBICJIb, COIEPIKAIAACSA B PEKIIAMHOM MHUCbME, HA CAMOM JIeJIE,
MIOMOTAET Mpo/iaBaTh. Bamna kHura sxuBasi, 3a0aBHas, MOJIE3HASIY.

T'opoon Bypeemm
Aemop knueu «Self-Publishing To Tightly Targeted Markets»
«Communications Unlimited», Canma Mapus, Karugoprus

«CerotHsl MBI C KEHOH CIIaBIISUTACH TI0 PEKE B JUKYHTIISIX. TaM MOKHO OBLIO
BcTpetuTh 20 pa3nuvHbiX BUI0B 00e3bsH 1 100 BUIOB MOmyraes, alsTuraTopbl
COCKaJIb3BIBAIIM B BOAY, a 5 unTall Bamre «CoBepiieHHOE PEKIIAMHOE ITUCHMO.
Bor st0 kaptuna! Moxere MeHst mpouuTUpoBaTh: «COBEPIICHHOE PEKIIAMHOE
MUCHMO>» HHTEPECHEE, YeM KHIIAIIne 00e3bsHAMH JKYHTJIN U TIOJIHBIC
aJTUraTopoB pexu!»

Ilon bepnunep
«Art lmages, Inc.», Karugoprus

«Ceituac 5:57 Beuepa BocKpeceHbsl HakaHyHe JIHs Tpy/a, a s TOJIBKO YTO AOUYHUTAI
Bamry kaury «CoBepiieHHOE peKJIaMHOE TTMCEMO», KOTOPYIO Hadall CeTroIHs
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yrpoM. Peniko GbiBaeT, 4TOObI 51 JOUUTHIBAJI KHUTY, HE OTJIO0XKHUB €€ XOTs Obl pas.
HesepositHo!»

IDicon I'pughgpune
Aosoxamckoe 6ropo «Culp Elliott&Marsh», Cesepras Kaporuna

O cepuu kaur «NO BS»

B kaure <ULTIMATE NO BS, NO HOLDS BARRED, KICK BUTT, TAKE NO
PRISONERS AND MAKE TONS OF MONEY BUSINESS SUCCESS BOOK»
paccMaTpUBAKOTCS IPEAMETHI, O KOTOPBIX JOJIKEH 3HATh KaXKIbII
npeanpuHuMaresns. B Heil 1aHbl cyry0o MpakTUYHbIE COBETHI AJIsl PEaIbHBIX
IpearpuHUMaTeseil, KOTOpbIe T0JDKHBI BbIIUIAYMBaTh 3apa0OTHYIO IUIATY,
YIOBJIETBOPATH KIIMEHTOB, CPAXKATHCS ¢ OaHKUpaMH U OIOpOKpaTaMHu.

T'azema «cHOUSTON BUS NESS JOURNAL>» (IIpumeuanue: Om3wvigbl Opyaux
CMU — 6 I[pecc-noobopke unu no 3anpocy).

«I mpounran kaury «NO BS» 3a nBa mpucecra. Moii apyr, oHa MmoJie3Ha H
3abaBHa. MHe noHpaBmIOCh!»

Yunvsam I'oys, CPAE
Opamop
Amaanmuc, @nopuoa

«$I TonbKO uTO 3aKOHYMI unTaTh Bamy kaury «NO BS SALES SUCCESS». 1
MPOYMUTAN €€ 32 OJIMH MPUCECT U CUUTAIO TO, YTO BbI PACCKA3bIBACTE O MPOJIaKaX,
BEChbMa I[CHHBIM. B HEKOTOPBIX CiIydasx, MPOCTO OTKPOBEHHUE! »

Pon bpyuan
Komnanus «Caber Filmé& Video Co.Ltd»
bpsmnmon, Kanaoa

Ouens nonpasmwiack kaura «NO BS BUSINESS»: 51 yxxe ucnonn3oBana
HECKOJIBKO Bammx npeioxkeHnii IpUMEHUTENBHO K CBOEM KOMIIAHUU U
MoJIyunsa OTJINYHbIEe pe3yabTaTsl. S 14 et paboTana COTpYAHUKOM OTAeNa
KaJpOB KPYIHON rOCyJapCTBEHHON OpraHU3alli1. .. OTKpbliIa COOCTBEHHYIO
koMmanuio 11 mecsineB Hazaz. Bel qymaere, yTo ¢ MOUM, TaK HAa3bIBAEMbIM,
OTBITOM pabOTHI B OTJIENE KaJIPOB, s JOJHKHA 3HATh, KaK YIPABJIATH JIFOJIbMU — BbI
omubaerecs! S Hanopoiack ¢ caMbIM BaXKHBIM cOoTpyAaHHKOM, a BAIIIM coBetsl u
MPEI0KEHUSI OTHOCUTEIBHO TOTO, KaK MOJIOMTH K 3TOM CUTyalluu, BBIBEJIU MEHS
13 OYEHb CIOXKHOIO MEPHOa.

Kum Beumen
Komnanua «The Humanix Co.»
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B Bameii kaure <ULTIMATE NO BS... SUCCESS BOOK>» mHe 0ueHb
noHpasuJiics Bai HeoObIYHBIN NO1X0 K OM3HECY U To, yTo Bl X0THTE cAenaTh
BCE BO3MOKHOE. JTa KHUT'a MOSIBUJIACH B MOEH JIeJI0BOH JKHU3HU B y1adyHOE
BpeMsi... OHa 3acTaBMJIa MEHs 00Jiee Cepbe3HO OTHECTUCH K TOMY, KakK 5 BEy
JeNIa. .. 51 TAKXKe MOHSJ, KKTO sI». 5 — IpeANPUHUMATEh, KOTOPOMY HHOT1a
cirydaercst ObITh HAHbKOM. Teneps, Koraa s pewui 3Ty npo0iemy, st HAMepeH
HCI0JIb30BaTh 00a ATUX Ka4eCTBA, BOCIOJIB30BATHCS POOEIOM, TOMYILIEHHBIM
rocyiapcTBOM, KOTOPOE OTKA3bIBAETCS MPEJOCTABIATh MEAULIMHCKUN YXO/I.
Omnath ke, s 6iarogapro Bac 3a To, uto Bel nenutech CBOMM OTIBITOM 0€3
XBacTOBCTBA.

Jloicon Xun
Yenyeu cuoenku na oomy
Canopuoorc, Onmapuo, Kanaoa

Mse ouenb nmoupaBmwiocsk untath Barry kaury «NO BS BUSINESS book». K
COXKaJICHHIO, MHOTO€ 13 Bamero onbsita n Bammx HaOroeHUN TPeICTaBIsAET It
BIIQJICNIBIIEB MPEANPUITHI HENPUITHOE OTKPBITHE. MHOTUM CBOUM KIIMEHTaM S
pekoMeH10Bal Bairy KHUTY B KadecTBe 00s3aTeIbHOT0 YTeHus. S 00s3aTenbHO
JEPKY TIOJI PYKO# IECATOK, YTOOBI pa3aBaTh HOBBIM KIMEHTaM.

Cuonet Kapmazun (Ouniomuposannwlii byxeaimep)
Kapmaszun Kazoan
Mapxam, Oumapuo, Kanaoa

A Bronxe Hacnaguiack Bameii kauroin «THE ULTIMATE NO BS BUSINESS
SUCCESS» u xouy mmobiarogaputh Bac 3a My»ecTBO ¥ HACTOWYMBOCTH. Beem
CTYIEHTaM U BBITYCKHUKAM sl COBETYIO U3y4UTh Bally KHUTY, 4TOObI
MIOJITOTOBHUTH CE0S K JIEJIOBOM CTOPOHE MPAKTHKH.

Loxmop [lampucus Kamn6san
Knunuka manyanvnoii mepanuu Caymxamnmona
Caymxamnmon, Oumapuo, Kanaoa

Sl Xxouy HammcaTh M CKa3aTh, KaKk CHJILHO MHE OHpaBmiack Bama kaura «NO BS
SALES SUCCESS book». 13 Bcex KHHT, KOTOPBIC 51 IPOYHTAN, S HE 3HAIO HU
onHoii, B kotopoit KAJK/IVIO riaBy Mo>XxHO IpUMEHUTH K TOMY, YEM 51
3aHUMAIOCh, U IPUBECTH B UCIIOJHEHNE HEMEUICHHO. Sl 3aHUMAaroCh
[IPOrpaMMHBIM OOecrieueHueM, U riasa «MoenupoBaHue, a He
IIPOrHO3UPOBAHKE» 0KA3a1ach AJIs MEHS OCOOEHHO LIEHHOM.

Mapk Xenoepcon

Compyonux pexnammnozo azenmcmea «The Training Continuunm»
Toponmo, Kanaoa
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Bama xaura «NO BS SALES» npocto HeBepositHa. Moii mikad oT mosa o
MOTOJIKA 3a0UT KHUraMu 00 ycrexe B MpoJjiaxax, ¥ €ciu Obl MHE MPUIILIIOCH, 5 Obl
BCE OTJAJI 3a OJIMH dK3eMIULp Bameit kauru.

Mapk Cmum
Komnanus «The Valance Group»
Konopaoo Cnpunec, Konopaoo

© 1998, /I>u C.Kennenu
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Kax Booxuyms Hogyio
Kusuv B Ceou busnec
U Honyuumb om Imoco
Maxcumanvuyro Ilpubslis,
IlIpupocm u I[Ipousemanue
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OTpbiBOK U3 Ypokoe [lo MapkemuHey...

KAK PABYMHO MCIIOJIELBOBATE HOMEPA TEJIE®OHOB. Ha npoTsxeHUM
MHOTMX JIeT £ YyUmuJl BJIaJeJIblleB HeDOJIbIIMX MECTHHIX KOMIIaHUM
CKyIlaTb HOMepa TeJjieQOHOB KOMIIAHMM M3 TOUM Xe COheprl
OedTeJIbHOCTHM, KOTOPHE MNpeKpaTMJIM CBOe CylleCTBOBAHUE.
[lpencraBbTe cebe XMMUMCTKY, BJlalesibllaM KOTOPOM yIajloCh
IOJIyUMTh HOMepa TeJjieOHOB, HOONYCTMUM, Tpex OJvxamumx
3aKPHBUMXCSH XVMMUMCTOK. 3a HEeMMEeHMEM IOOCTAaTOYHOT'O KOJIMUEeCTBAa
KJIMEHTOB KaXIOM M3 HUX NPUIIJIOCE 3aKPBITbCS. BO3MOXHO,
OOBEIMHUBUIMCE, OHM CMOIJIM OBl BOBOE IIPEB3OUTHU JIMIEpPa B CBOeM
objgacTy, XumMumcTky N 1. Bce, uTo MM ocTaeTcsa mejaTb, 3TO
IPOCTO OTBEUAaTb Ha 3BOHKM, I[IOCTYIMBUIME IO BCEM TeJIeDOHHEM
JIMHMAM. «XUMUYMCTKaAa... HeT, MsM, OHM INepeexaljiM M3 STOTO0 3OaHMAg.
Bce MX KJMEHTH Iepeli K HaM. Mel HaxoIMMCS BCeTO JIMIIb B
noJyiyMmJie OT muMx OwmBUIerO odmca. g Bac y Hac ecThb CneumajibHOE
npensoxenure Hemesm. 50% ckumka Ha nepBHM 3akas. g MOTy
BKJIOUMTEL BAaC B CIMCOK HalleM PacCBUIKM, IJawlleM IpaBo Ha
CKUIOUYHEM KyINOH?» Kak On TaM HM OBJIO, Bo6 MapTes Npuciajl MHe
IPEeKPacCHY MCTOPHMIO O TeJleQOHHEIX 3BOHKAX, KOTOPYID A Oyay
VMEeTb B BUIOY, U IpU yIOOHOM Cllydae O0A3aTeJIbHO BOCIIOJb3YIChH
opuMepoM. BoT, UTO OH MHe pacckaz3ajl. Bce BH, 0e3yCJIOBHO,
3HAKOME C PEKJIaMO¥ CamoBOT'O MHBeHTapsa koMmnaHuym Troy-Billt.
Innep Troy-Billt B ®onmkce npmotpen 800 TemedoHHHX HOMEPOB,
3anmMcaB MX BCe Ha oTmAes npomax Iroy-Billt. Temneps, xorma
KJIMEHTHE IO BCeM CTpaHe 3BOHAT B CIPaBOYHYD CIyXxOy U
cnpammeanT Tesedon Troy-Billt, nomyuanr sToT HOMEpP, 3BOHAT
mmnepy, Randy G over. O6wem npomax y Randy G over 6osbme,
uyeM Yy CaMOT'0O NPOU3BOIOMTEJIb, KOTOPHM IIpelocTaBJigeT
KOHKYPEHTOCHOCOOHEE LeHE 0e3 HaJIOTOB, obJjamaeT Pa3BUTOM
JOTUCTUUYECKOM CeTbI, KJIMEHTCKOM CJyXDo¥M M, KpOMe TOTO,
Xopomo QuHAHCUPyeTCHa. VHTepecHo, mna?
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OTtpbiBOK 13 Jlekuuit npo lpsimyro Paccbinky...

Kak Jsiogm nokxkyriamoT

O4yeHb M OUYEHBb BaXHO MNOHATH, KAK mokKynamonT BallM KJIMEHTEL. BoOT
npyMep TOT'O, KaK JIoOM [IOKYNalT MallMHYy. IPpeXIe UeM COBEpPIMTH
nokynky, 48% Tpebyerca oT Tpex Hemeslb OO TPexX MECALEeB IJid
TOTO, 4YTOOH NpuHATH pemenme; 24 % uyxHo Bcero 3 Hemenm WM
Toro MeHbime, 20% coBepmanT NOKYNKY B NEPBEI Xe meHb; 35%
JIOer — B Nepuon OT ONHOTO mo cemu nHert, a 8 % - or 8 mo 14
nHett. Tpu BaxHelmmx ucTouHMka uHbopMmaumum: 42% monein moBepaoT
crarbaM B cpencTBax Maccosor uHboopmaumy, 41% nomaramnrca Ha
NPensOylu yOauHBEM OMNHET C aBTO MM NPOUM3BOOUTEJNIEM, U TOJIBKO
29 % nosaranTcsa peKOMeHmauuaM APy3el M 3HakoMux. (U Bce xe
29% noxkynaresierl NPUXOOAT K HaM O pekoMeHmauuam) . (MVCTOUHUK!
J.D. Power & Assoc., xypran «Mens Heal th»). Ecim Bm npomaere
MallMHEL M Cpasy Xe I[IOoCJie MNepBOTO 3ampoca OT KJIMEeHTa, Jnbo
nocJjie ero BM3MTA B Ball CAaJiOH, eMy IPUXOOUT PaCcChBUIKa OT Bac
U3 BHIUIEYKA3aHHOM MHOOPMALMM CTAHOBMTCSH I[IOHATHEM, KAaKMM
obpasoM OCYWEeCTBJISETCS BCH 3Ta pPacCEJIKa, HEe Tak am? BAXHO:
MHOTO JI¥ BH 3HaeTe O TOM, UeM PYKOBOINCTBYIOTCHA Ball KJIMEHTEH
npu nokynke? Eciau HeT, TO nouemy?

Bo Bcem mumpe 130 BCEX MapKeTHMHIOBEIX YJIOBOK, TEXHMUK, METOIUK
HEeT HMUYEeTrO BaxHee, UYeM TO, 4YTO MH Ha3uBaeM «KCOOTBETCTBUE
Bamero CooOmeHusa leneroMy PreiHKYy». IloaTOoMy ueM OOJIbIIE BEI
3HAeTe O BalleM LIEJIEBOM PBHKE, TEeM JIydlle.
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OtpbiBOK U3 Ypoka Mecsaya no MapkemuHey...

CTPATETMUYECKHME COIO8E. KAK MOXHO OBHOBUTE HEFEOJIBIYI KOMIIAHMIO
M 3BAHSTH HOBYI KPYIIHYI HUMIIY. Ha caMoM Jejie, KPYIHBEM OM3HEC
crjioms cocTomuT M3 CrpaTermueckmx Cown30B. Hamnpumep,

Bl ockbuster u Coca-Col a vemaBHO momnmmcany CoOTJIAlIEHUEM CPOKOM
Ha NATbL JIeT O ToM, d4uTo B MarasmHax Bl ockbuster noaessarcsa
HeDoJIbIME XOJIOOMJIBHEIE allapaThl IOJiS xXpaHeHus Koka- Kojiel, Oymer
npomaBaThCAa omexma M Ipyrue Toeape c jgorormnoMm Coke, a raxxe
OymeT KpyTMTbCS OecruiatHas Buneo pekjiaMa Koka- Kosie. CerTs
marasunoe Bl ockbuster, B crow ouepeme, Bymer
MIOBULMOHUPOBATBECS KAaK IJIABHEIM PACHPOCTPAHUTENH M NPOoIaBel]
Koka- Kosiel. UeMy 2TOT OPMMEP MOXET HAC HAYUUTh?

llpencraebTe cebe, Kak mcoyrawTca beianesbus «Mai n Street
Merchant s», xorma B ropome moasaTca MaraswHe VWAl - Mart. Wmm,
K IIpUMepy, B IMPOIUIOM MecCsdle f pPas3roBapMBall C NPeACTaBUTEJAMM
cop3a BJAaNesNbleB HeOOJbIMX PO3HMUHEX MaTa3MHOB. J2TMM JIOOAM
NPUXOAUTCSH NPOTUBOCTOATL TakuMm ceTsaM, kax Circuit City, Wal-
Mart, Sears, Montgonery Ward's, Electric Ave. u . g Ilpubeuib
— HefboJblasg, OOXOOE OT PEeKJIaMBl HMUTOXHO MaJjikl M HOCTalTCd C
rpynom. OmumMm (m3 mHorumx!!!) w3 BEIXOmOB mJIa HUX ABJIAETCH
CO3IaHMe CTPaTeTrMUYeCKOTO ajlbAHCa IOJig COBMECTHOTO NPOIBMXEHNA
U MEePEeKPEeCTHOTO MapKeTMHIA.

IaBaliTe pacCcMOTPMM MpUMMEp. 4 ABJAKCH Brazessuem Dan’s TV &
Appl i ances B Bawmnec, mrar MHouasHa. I XOuy NpPMBIEUYL B CBOM
MarasmMH Kak MOXHO OOJjblle Hapona, YTOOB OHM BITJISHYJIM Ha
noTpfdcapime CTUPAaJbHEE M CYWMJIbHEE MAllMHKY, MMKPOBOJIHOBEIE
neuyy ¥ BUIESOMATHUTOQPOHBEL UYTOOB MNOBBICMTE NPOINaXM, 4
NpenoCTaBJI0 CBOMM IIOCETUTENAM CKMIOKM. [lpekpacHOo. [na Hauajia
g HOYOy B MEeCTHBY He3aBUCHUMEBIY [IPOKAT BUIEOKACCET U IPEenJIOXy
VM ATk MHe OecIlJlaTHBE KYIOHH, KOTOPEE 4 OyOy pa3maBaThb
KaxIOMy KyNMBIIEMY BMIECOMATHMTOQOH B MOEM MarasmHe. S nNouny B
MECTHBIM HE3aBUCUMBIM CylepMapkKeT M [ONPOolly €TI0 BJaneslblLEB
IOaTbk MHe OechJjiaTHBE KYIOHH Ha MNOINKOPH M 3aMOPOXEHHYK NMIY,
KOTOPEIE £ CMOT'y paszmaBaTb BCEM NIOKyNAaTeJIM MUKPOBOJIHOBBIX
nedey, CKMUIOOUHEE KYINOHB Ha CpeICTBa NO yHOAaJIEHMIO HaKUIM U
PXaBUMHEL 9 CMOTY pa3IdaBaThb [IOKyNaTeJaIM CTMPAJIbHBEIX MAallMH U
CYWMJIBHEIX aNlapaToB. B3aMeH s NPenJioXy BEICTAaBUTbH B KadeCTBE
Cynep Illpmza 3a ydacTme B KOHKypce «llocermrents Hememnm Hamero
MarasmHa», NOPOBOOMMOI'O COBMECTHO MOMM MaT'a3MHOM,
CynepMapkeToOM M NPOKATOM BMIeOoKacceT. UYTOOB NPMHATE ydacCTHUeE
B KOHKypCe, HeOOXOOMMO IIOCETUTH BCE TPpM Maras3MHa M B KaXIOM
M3 HMX [NOJIyUMTBb OTMETKY O IIOCEHEHMM Ha CBOeM BxomHoM Bumete
v T.O W T.II.
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3avem, Korga n Kak 3anonyunts HoBocenos

Bnapensunam He6Bonbmoro BusHeca m IlpsimsmM IlpomaBumam: y Money
Mai | er nmostBMnMcCe HOBHE yJyUlIeHHEE NPOTPaMME M yCnyrm. Kax
BaM M3BECTHO, g SABJISICH CTOPOHHMKOM TaKMx CepBuUcOB kak Money
Mail er (u Val - Pak) u mx npumeHenws Bo MHOTMX cdepax
OeATeNbHOCTY, T'IOe OCYUEeCTBJIAETCA PAaCCHJIKAa KYIOHOB, IOe
HeOOXOOMMO CPaBHMBATL ONHO MNPeIJIOXeHMEe C IPpyIuM, I'IOe eCTb
XeJlaHye NPMBJIeUb MNOTEHUMAaJILHBEIX KIMeHTOB. Ceruac y Money
Mai | er Bemwia HOBas mporpaMma o4 HaszBaHueM «HakoHel- TO
IJoma», KoOTOpad INO3BOJIAET y3HAThb O CEeMbAX, KOTOPHE TOJIBKO UYTO
nepeexajau B TOM MIM MHOM ParoH. YIOeJMB BHMMAaHMNE HOBBM
XKUTEJIAM, BE CMOXETEe BOCIOJIb30BaTbLCHA WAHCOM M ONEpPeIUThb CBOUX
KOHKYPEHTOB Ipexne, YeM OHM CMOTYT 3adaBUTh O cebe.
CraTmuCcTMKa I[NOKAa3EBaeT, UYTO INeprod amalTaluuy Yy TOJbKO YTO
nepeexaBumMx IJNUTCS He OGosiee 6 MecsAueB, Ha NPOTIXEHMM KOTOPBIX
Y HMX BHpaOaTEBAETCsA I[IPMBEUYUKAa oOOpallaTbCAa K yCJIyIr'aM
ONpEeIeJyIEeHHEIX [IapMKMaxXepCKMX, XMMUMCTOK, aBTOCEPBMUCOB
PECTOPaHOB M TOUYEK, I'IOe MOXHO NPpMOOpecTr eny «Ha BBHOC»,
OYJIOUHEIX, IOOKTOPOB M T. O. A cumMTan, UYTO pasMelleHMe PeKJlaMbl B
«HakoHell- TO JoMa» - D2TO INPeKpPaCHBM NOCTYIIHHM METOI
3aBOEBaHMA IOOJIM PEHKA.

Kpome Toro, Mhey Ml er npenmaraer HOBEE «OTHEJIBHBIE» yCIyTW
IO NPSAMOM PacCCEIJIKE M NPEeIOoCTaBJISET BO3MOXHOCTH BHOOpa U3
OOHOBJIEHHOT'O CIMCKa YCJyI. BbeIO OB LIesIeCOODpPasHO BCTPETUTHCH
c mpencrasurenavu Money Mail er. (Mexmy npoumm, uepes Money
Mai | er nmo Bcem crpane mel npomaem Toape QUt hy- Renker «Kax mno
TeseBU30PY») .
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KAK BbIABUTb NOTEHLUANBHOIO KITUEHTA, FOTOBOINO
COBEPLUATb NOKYMNKY, YETKO 3HAIOLLErO, YTO EMY HYXHO, U
FOE NPAYETCA 3TOT UAEANbHbIA NEPBOKNACCHbIN KITMEHT?

NMPAMO Y BAC NOA HOCOM!

IDecare JjieT Haszsan 22 jeTHsaa IXyausa AmaMCeH, TOPTOBBIA
npencraeurens xkomnanumu ADVO (xax Val - Pak), npucyrcreya na
COOpaHuM TOPTOBHX MPEeNCTaBUTEJIENd, NPeICcTaBJialad, Kak
frlaromapsa CBOeMy MHHOBALIMOHHOMY METOHY MCIIOJIb30BAaHMSA IPAMOM
pacceuikn k 40 romam ona craHeT T'eHepasibHHNM OUPEKTOPOM
KPYNHOM KOMHOaHmu. Mrak, K cBouM 33 TomamM oHa - I[IOYTHU-
TeHepasdbHEN JmpekTop. OHa pykoBomMT nompasnmescHueMm Pizza
Hut. Vx nompaspmesienve, 3aHMMaRIEeCs IPSAMOM PACCBUIKOM U
HEMOCPENCTBEHHEM B3aUMONEMCTBMEM C KJIMEHTAaMM, MMEET B CBOEM
PACHOPSXEeHVM HENPEeB3OMISHHYID MO 0as3e JaHHEX MAPKETHMHTOBY
nporpamMmMmy, paspaboTaHHyD [IXynameM, M KOTopas BKJIUYaeT B cebsa
okosio 10 MMIIMOHOB MMEH, C [OMOIBK KOTOPHX CBOM YCJYTM MOXHO
npensoxutb / 000 ToproemmM ToOuKam...

Crapumiyt BUle- IPE3UIAEHT 10 MapKeTUMHIY KOMIIaHUM Pizza
Hut, Bo6 Mepxunc, pacckazan xypHany «DI RECT MAGAZI NE»:
«JIIxyMy yIoaJIOCh HEBEPOSATHEIM O0OpasOM INOOHATH Hale
CaMOCO3HaHMEe M BHEeIPUTH B paboTy NPOTPaMMHE IO IPAMOMY
MapkKeTuHIy. B camMoM Hauaje BcCe ycunmda IXyauy OBLIM [HOXOXM Ha
TJlac BONMIUWETO B NyCTHHe. Ho oOHa cMorJjia yfOeIMTh HAaC BCEX B
CBOEV NpaBoOTE».

Brnaromapa IXyJnmMy KOMIIAHMA Pi zza Hut orxasamnace ot
npuMenenusa monmes ADVO / Val - Pak: 6ecnpecrannas wHmekcHas
PacCCBUIKA KOIEEUHBIX KYIIOHOB BMECTO, HaIpPUMED,
LeJIeHaNpPaBJIEHHOM PACCEIJIKM MECTHEM JIOOMTEJIAM NIMLUE [IeNNepPOHU
nHbopMauMM O HOBMHKE, NMIIE IOJ9 JIIOOUTEeJIeM CTEMKOB. I9TO U
€CThb «IEPEKPECTHEM MapKEeTMHI» B JIydlleM ero Bure. I[IpoBepeHO
BBl MOXETEe YBENMUUTb OOBEMBl NPOHaX, PaCIMPUB JIMHENKY CBOEM
OPOOYKLUMM, M YyBEIMUMB KOJIMUECTBO NPeIOCTaBJISEMHIX YyCJyI. OJTO
KJIOY K TOMY, KaK MOXHO BHAUMTEJIbHO YBEJMUMTE OOBEMEl IPOIax
Y, COOTBETCTRBEHHO, NpuOBJIL. OCTaHOBUTECH UM IoOyMalTe 0O
3TOM. llepeCTaHbTE MCHOJIE30BATH MHIEKCHYH PaCCBUIKY.

Kakx Meromm Ixynmumum Haecerma VsmMenmnu Cnocob,
C IIOMOUBI KOTOPOIO Pi zza Hut Ilpomaer Ouuuy CeBomM KiamenTam

pu Ixynum xommaHua Pizza Hut o6wemunmna 6Gasel JaHHEIX
2 000 cBOoMX TOPrOBHIX TOUEK M CETOIHA MNPOIOJIKAET eXEIHEBHO
cobupaTh, aHaAIM3MPOBATL M YIOPANOUMBATE 0as3y INAHHEX CBOUX
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KJIMEHTOB IIPM KaXIOM IIOCTYIJIeHUM 3akasza. J[Jjg 3anycka HOBOMU
OMUUE «BUrdyT» ADaMCceH CMOoIJla cofbpaThb CIMCOK, COCTOAWLMM U3
DoJjiee UueM HEeCKOJIbBKUX MUJIJIIMOHOB VIMEH, KOTOPEIE HE ABJIAJIVICH
KJIMMEHTAMM KOMIIAHVIM M 3HAUMJIMCh KaK BE€POATHEIE IIOKYyIlaTeJIN
«IOVMCKOHTHOMW» IMNMLUEL. Pe3yJbTaTE €e 3acjyrl, O0Jaromapsd KOTOPEM
ouila «BurdyT» cTajla caMOM YCIIEWHOM HOBMHKOM 3a BCIO MCTOPUI
Pi zza Hut, npuwpaBHUBanTCA Kk OIMI- pEKJIAME Ha TEJICBUICHUNU.

MeToxn [IXyJimMmM OTCJIEXMBAET IIOCTOSIHHEIX KJIIMEHTOB, KOTOPEHIX
KOMIIaHMsI ynyCTuiia M KOTOPHE [epecTalM SakKasmBaThk NUILYy, U
PacCCHIIaT MM <IPeIJIOKEHMSI BEPHYTBCS». Ee MeTon peaJibHO
TapaHTUPYEeT yclex JioO0o¥ HOBOY TOPIOBOM TOUKeE.

BriepBEE S MNpPOUEeJN CTaTbid O ee pabore B xypHane «Dl RECT»
B mexatbpe 1993 roma (a Be umramm?). C Tex mop A IMOCTOSHHO
IPOKPYUYMBAK 3Ty CTATbI y cebsa B T'OJIOBe. B pe3ylbTaTe MH
yMeeM KOMIIaHM, KOTOpad BJOXMIJIA HeHbIM B TO, UYTOOE
OOBEIMHUTEL CBOU LeJIEBOY MAapKeTMHI, MapKEeTMHT IPAMOM pPacCBJIKM
C POBHUUHEIMYM TOPIOBBIMM TOUKaMM, UTO MMEJIO OUeBUIHLE
pes3ynbTaTH. fA 3Jecb, UYTOOB CkKa3aThb BaM, UYTO Jobasd KOMIIaHUA,
B uUey oQuC MM MaTasUHH OPUXOIOAT MJIM 3BOHAT KJMEHTEH, MOXET
nepe’Ty Ha Takye Xe MeTOIH paboTe. CeTh MarasmHOB Sears
CHOBa cMoOIJia OBl 3aBOE€BAThb CBOE IJIABEHCTBYKUEE IIOJIOXEHUE...
IpencTaBbTe, YTO MH CMOIJIM OB CIejlaThb, MMes Te 3HaHUA,
KOTOpPEE y Hac ecTb. llpencraBbTe, dYTO CMOIJia OBl CHEJlaTh
Ixynus, wuMes CIOUMCOK KJIMEHTOB Sears, KOTOPEIE Ha NPOTSIXEHUU 6
MECALEeR HMUEeTO y HUMX He Kynuiau. Takxe BJaZeJibLbl HeOOJIbIMX
MECTHBEIX Mar'a3MHOB OIEeXIb, PeCTOPaHUYMKOB, (QOTO-MarasMHOB
MOTYT IOMTM TOM Xe IJoporoM. IlloueMy BJameiblLbl IPYyTMX
HeOOobIMX KOMIIAHMM He IeJlalT TO Xe camoe? CyllecTeyeT
HECKOJIbKO MNPUUMH. MX PeKJIaMHEE aT'€HTCTBa MM COOCTBEHHHE
COTPYIOHUKM, IPUIEPXMBAKLIMECS TPAIMULMOHHBEX B3TJISIOB,
BpaxdeOHO BOCIPMHMMAKT Ja)Xe MECJIM O MAapPKEeTMHIT'OBEIX MeTOIax,
IIO3BOJIAKIMX I[OJIyUMTE HOaHHEE, KOTOPEE MOXHO WU3MEPUTH MUIIU
YyeTKO IMNOICUMTAaTh. JleHb. He noHmmanme OIIL; Obmen
[loTpebuTenbCkOoM LIeHHOCTH.

He Llemnte CBoero KmmeHnTa - PacnpocTpaHeHHass Oumbka
Bnapensuee BusxHeca

Bel 3HaeTe, YTO HM OT OOHOT'O M3 NPOIOaBLOB, HM OT OHOHOI'O
M3 NOCTABUMKOB M HM OT OIHOTO M3 Maras3MHOB, B KOTOPHIX 4
KOoTma- Jubo CcoBepllasl MOKYINKM M Ha OprMepe KOoTopux A B 1993
Tony NPOBOOMJI MCCJIeOOBaHMA, S He nojydan Hu OJHOT'O nmcema C
«OpenJIoKEeHMEM BEpPHYyThCA». Kpome TOTO, OHM Iaxe He Npucjaln
MHe Hu OJHOT'O neynerporo mOmMchbMa, KOTOPOE MMeEJIO OBl OTHOWEHME KO
MHE KaK K UX OBBIEMy NOKYINATEJNon. S DAaTPOHMPOBAJ OIUH
pPecTopaH, NOCETUTEJIEM KOTOPOTO S HGBJIAJICA Ha HNPOTAXEHUM IOBYX
JeT. Bce 3TO BpeMd NOUTKM KaXIOyl HEOEeJn S 3aIJiaislBall B 3TOT

47

MpuBATHBIM KAYD «bursHec B opurmHaaer i http://biznesvoriginale.com



http://biznesvoriginale.com

Ayywee 13 Aydwero ot AeHa KeHHeamn

pecTtopaH. OmHaAXOEL 4 [NepecTajl TaM HOSBJIATHCH, M He OBJI TaM
LeJiBlli ToX. BH IOyMaeTe, OHM KaK- TO CO MHOM cBAsagMch? Her.
Bynoyur MX KJIMEHTOM, [OJydYaJl JM S OT HUX Kakue- amubo
OpenJjioXeHMs, IIPUYyPOUYEeHHBle, CKaxXeM, K IOHIO MOEI'O POXIEeHMS, K
OHI0O POXIEHUSA MOEM XeHBl, HalleMy C Hel oOuien, OTKPHETHUI0 Ce30Ha
HXJI mnu uemy- imbo eme? Her. Te ke camble BOIPOCH ME MOXEM
3a0aTh NPO MaTrasMHBL OIEXIE, CTPaxOBEE KOMIIAHMM, AaBTOOMIIEPOB
M T.O W T.II.

«5 BUXy, UYTO B OpraHM3alMAX HauMHAEeT INOABJISTbCSA HOBAasd
OOJDKHOCTB, HOBBIM CIEeLMaJIMCT», - OCTOPOXHO IpelCKa3bBaeT
AmaMcoH, - «I'saBHBM CrHneumajamucT o0 MapkeTMHIY, paboTa KOTOpPOIO
OyOeT 3akJoyaTbCsa B TOM, UYTOOE COBMECTUTH MHOOPMALMID,
TEXHOJIOTUM UM MapkeTMHI'». ECIM OHa oKaxeTcsd IpaBa, a TaK OHO
¥ HOOJDKHO OBIThH, MHOT'O T'OJIOB IOJIETUT, M 3aKpPOeTCs MHOTO
PEKJIaMHEIX aT'€HTCTB. OTOT YeJIOBEK OyIeT CJeOuTh 3a 6as3ou
nanHerx xoMmnaHuy (u crnocobax ee MOomNepXaHWsd ¥ IOIOJIHEeHMA) Kak
3a CaMbM IJIaBHEIM akKTMBOM KOMIaHuM. OH OyIeT HacTauBaTb Ha
TOM, UYTOOB 3TUMMM HOaHHEIMM aKTMBHO I[IOJIb30BaJMChb. OH NOOEJIUT
PBEIHOK Ha dYacTM ¥ OyIeT lieJleHalpaBJIEHHO BO3IEMCTBOBATH
KOHKPETHO Ha KaxXIyl OTIEJIbHYK YacCThb. BepOsaATHO, OH CMOXEeT
yeennuurhk npomaxy Ha 1000% nmo kaxmoMy KIMEHTY 3a KaxIk
KaJIeHOApHBIM T'OI.
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TPU NOANUCYMUKA OBPATUIIN MOE BHUMAHUE
HA KOMMAHUIO «[TO3BOHUTE MATPACY>».
BOT UX HEBEPOAHbLIE UCTOPUN:

MoxHo JIm Pasb6orareTr Ha O6GrunHmx HeMHOro CKYy4YHOBATEHIX
Torapax O6muxoma? IlonpoByitTe MaTpacs!.

HanoJsieon BapparaH suurpupoBan B CHIA B 1969 romy u
OOOCHOBAJICS C XEHOM M YeTHPbMSA HOEeTbMM B ropone KmymHC, wmTaT
Hbo- T/v[OpK CeI‘OILHF[ OH — JIMiIb OIVIH M3 MHOIMX OMMUI'PAHTOB,
KOTOPHIM, KaxeTcsd, 3mechb, B ClA, HameJs ©oJiblle BO3MOXHOCTEMN
3apaboTaThk COCTOSHME, UYeM KOPEHHEE XUTEJMN.

PaborTag Ha Rarome, HamojyieoH M €TI0 XeHa CMOIJIM HaKOIUTh
OOCTaTOUHYK CyMMY HeHeT, UYTOOB OTKPEITH CBOM COOCTBEHHBIM
MeOeJIbHEM MarasmH. Kak u OOJBIMHCTBO MNONOOHEIX Mar'a3MHOB,
ceMbd BapparaH nponapajla KpoBaTM M MaTpPacCH. KJIMEHTHE 3axXOOUIIU
B MX MarasuH, OPOTUCKMBAJIMCE K KpPOBATAM, CaAIWUJIMCh UM OaxXe
NpHIaiy Ha HUX, [OCJe Yero BHOMpanau noHpasuBmmiicsa. Ho B 1978
rony Hon obpaTwuil BHMMaHMe Ha pekjaMy «IlozpoHuTe Crelky». ToO,
UTO OH YBMIOEJ, M €TI0 MBECJM IO DBTOMY MNOBOIOY INOJIHOCTHIO
M3MEHMIIM BCIO MAaTPACHYI MHIOYCTPUO.

Ha uepnmake MeOeJIbLHOT'O MarasMHa OH OTKPBII QupMy
«IIO3BOHUTE MATPACY». VY oupwmel OviO npe TeJedOHHEIE JIMHMM. Ha
NPOTSAXKEHUM HOECATU JIeT OUM3HEC INOTUXOHEUKY pPas3BMBAaJICA. HUKTO
U3 JIOAeN, BaHUMAKRIMXCS MaTpacaMmu, 32Ty OUpMy He BamMeuast. HU
nponaBlLbBl MaTpacos, HM OOJBUIMHCTBO IOKylaTejyel. Ho 3a
NnocjieNHMEe MATL JIeT BJarolaps HOBOM arpeCCUBHOM ONMIil- peKJaMe
Ha TeJIeBUASHUM NPOUBOINES Pe3Kuii ckauok mpomax. B 1992 romy
npomaxy CcoCTaBMiIM 32 MWIIJIMOHA OOJUIapoB, uTo Owwio Ha 10
MUJIJIMOHOB OOJIblle, UYeM B NpensnymleM rony. CeromHs y KOMIaHMU
«IIO3BOHUTE MATPACY» coOTHM TeJieQOHHEIX JIMHMIM, D2 npomasla-
KOHCYJIbTaHTa, COOCTBEHHEM CKJaI, Ha KOTOPOM XpaHUTCcsa OoJee
6 000 maTpacoB M HaOpAMyl OTTPYXaeTCs KJIMEHTaM IO BCeMy
cepepo- BOCTOKy CIIA. Kpome TOTrO, Yy KOMIAHUM MMEETCS CEeTb U3
70 PO3HMUHEIX MATa3MHOB, MIPONAKIMX MATPACH BO BCE OCTAaJIbHHE
yacTy cTpanu. OCHOBHAad HOJIA NPOIaX BCE elle NPUXOOMTCI Ha
Hbio- lopk ¥ eTo OKpecTHOoCTM, Tae oupMma «IIO3BOHUTE MATPACY»
ABJIAETCH €OMHCTBEHHEM PO3HUUHEIM IPOIABLIOM MATPACOB. lIpomaxn
o OPyTMM MTaTaM TaKXe pacTyT. Ha ouepemr — BHXOI Ha
MexInyHaponHee peHKM. B 1993 romy B KOMIIAHMIO €XeHEeIeJibHO
nocrynasio B cpendeM okojio 30 000 TenedoHHEHIX 3BOHKOB, KOTOPHE
npuHocuiu 800 cpmesox B meHb B cpemHeMm Ha cymmy 450 mosnmapos.
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«Bce CMmesunmmucer Hap HsnoM, Korgma Or ToBopmi, Yro Ero MaTpacsh
ByayT lokynars, [Jaxe He Bsrusinye M He Ilorporas Mx. Oum Jo
Cux Iop Mpogmomxaior CMesThcs Hagp Ero «XanryprHoit Pexnamon», Ho
OH — Boraue Boraua, O — Tor, Kro CMmeercsi [lociemHMM».

B OpPOCTHEIX M HE OOPOTMX MO 3aTpaTaM TeJIE€BUSMOHHEIX
PEeKJIaMHEIX POJIMKAX KOMINaHuM «II03BOHMTE MaTpacy», KOTOPHE
OPEenCTaBRJIg0T COOOM CJlaMOH, MIOyLMe ONOMH 3a IPpYyITHuM,
3aIeiCTBOBAHEL HE OUeHb M3BECTHEN Tejieonepartop (Sherrie), ne
OTIMYAKIMECS XOPOUIMM BKYCOM OUPMBEL «II0 HM3KMUM CKJIAICKUM
ueHaMm», «3BoHkM 24 uaca B cyTkm» m «1-800-Marpac» - 6ykBy
«E» yOpajsy, 4YTOOEl CHOKOHOMMUTB. BCe 3TO He MOXeT He
paccrparBaTh BJANEJIBIEB HbI- MOPKCKOT'O PEeKJIAMHOTO areHTCTBA
«Madi son Ave». Buie- Ipe3umeHT aTreHTCTBA 10 MAPKeTUHTY
TOBOPUT, UYTO CO3IaHME TAaKOTO PEeKJIAMHOT'O pOJiMKa OOXOIMTCS B
5 000 mommapos, uto npmmepHo Ha 195 000 monnmapoB MeHbIe, UYeM
mevicreywomas craska «Madi son Ave» Ha coszmanme posmka. Her
HMKaKMX SBHaMeHUTOCTeM, chneusdPexToB MM TPOKOB. I[IpocTo
npsaMOe HEeNOCpeICTBEeHHOe OOBSBJIEHME O IMPOIaxe, B KOTOPOM
mejaeTcd akKlLeHT Ha JOCTaBKy TOBapa B TeueHue 2 YacoB
HABHBAETCA CTOMMOCTBH ¥ MNPUBONATCSA OTS3HIBH KIJIMEHTOB. 3aTpaThl
Ha MNPOM3BONCTBO TAKOW pPEeKJIaMBl — MUHMMAJIBHE, TakK UTO pas3HMIla
MEXIy TaKVMY POJIMKaMM M, CKaxeM, pekJaMHeM poJmkom Pepsi c
KaTanIMMCSA HAa KOHbBKAX ¥ MOKIMMM [IOJIAPHBIMM MeINBeIaMM
oueBMmHa. JoHHM dnaMOBepT TOBOPUT. «J uTo C TOTO? Bompoc B
TOM, CKOJIBKO £ I[OJIydy, BJIOXMB B pekxsiamHemi poymk 195 000
OOJJIapoB MM Oonbime? KakoB OymaeT pesynbTar? YBeJIuuaTcd Jiu
nocye sToro Mou mpomaxu B 10 pas?» Bramesel, KOMIIaHUU
«[lo3BOHMTE MaTpacy» CumMTaeT BAaXHEM, UYTOOH HOXOI OT KAaXIOIT'O
BJIOXEHHOT'O B pPeKJiaMy nojijilapa OBl TOUHO MNOACUMTAaH. ®jgambepr
TOBOPUT, UYTO €My 4YaCTO SBBOHAT M3 PEKJIAMHBIX ATE€HTCTB C
NPEemJIOKEHUAMU «IIOMOUbL €My», HO KOI'Ia OH O3BYyUMBAET
KOHKPETHHE LMUPPH OOXOIa OT BJIOXKEHHHIX B PEKJIAMY MOEHEKHBIX
CPEeOCTB ¥ CHpallMBaeT, CMOTYT JIM OHM MOKPHTL 3TU PACXOMIH,
IyCKAnTCS HayTeK.

Bca pexjylaMa KOMIAHUM COCTOUT M3 CJISOYRIMX SJIEMEHTOB.
75 % pexnamer Ha TB, 20 % - na pammo u 5% - 3710 neuarHas
nponykumusa. Cemntuac oHu paborawnT c dmpmont «1 — 800 — 4 -
MEBEJIb» u corpyauudanT c koMmnaHuer AT&T, CcoBMECTHO C KOTOPOM’
OoHM paboTamnT Ha MEeXOYyHAPOIHHX PHHKAaX.

Bapparas OTJIMUHO IIOMHMT, KaK BCE I[IPOIABLE MaTpPaCOB
CUMTaJM ero I[ONHTKY HadaTb NPOIaBaTh MATPACH IO TejeboHy
HEeHOPMaJIbHOM. CeromHs Xe CYyWeCTBYeT IeCSTKM OCBOMBIIMXCS
nojpaxaTesiel, KOTOPHE IOIJIM HNPOTOPEHHOM HOPOXKOM. Cpelmu
npoumx — maxe kommnaumsa MACY' S. Ho BapparaH HOpPennpuHS NPOTUB
TAKMX KOMIIAHMI OINpeIeJIeHHEIE MEPHL BO- [I€PBEIX, OH 3agBUJI O
cefe Mo BCe} CTpaHe, 3aKJIOUMB COIVIAWIEHMS C OINHUM
npencTaBUTeSIEM B KaXIOM PEeIMOHE, BO- BTOPHX, OH
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OIMBEPCUOULMPORAJI CBOM TOBap; M B- TPETbUX, OH JeJjlaeT walu IO
3aBOEBRAHUI0 MEeXIYyHapOIHEX PEHKOB. KpoMe TOTO, OH
NOBULUMIOHMPYET Ccebd KaK «Iypy» NpsaMOI'O MapkeTuHI'a B chepe
MeOeJIbHOM M CONYyTCTBYyKRUEM MHIOYCTPpMUM, Openjaras HeOOoJbIMM
bvpMaM — puTensiepaM TPEHMHIM IO NpolaxaM, KOHCYJIbTalLMOHHYI U
PEeKJIaMHYI IIOINEPXKY Ha MEeCTHBIX PHHKaxX. TeM He MeHee, B €TI0
IIJIaHEl HEe BXOIOUT OTKAa3aTbCHa OT IIPOCTOM M OuUueHb 20QeKTUBHOM
PeKJIiaMel, KOTOpas BEI3BajJla BOJIHY CMeXa CO CTOPOHB IPYyIMX
YUYaCTHUKOR PEHKA.

HyXHO OUeHb CMJIBHO INOCTapaThbCHd, YTOOH HauTu OoJee
HYyIOHBIM M CKYUYHEIM IpenMeT, uYeM MaTpac. Ho B 3ToM romy
xoMnaHma «llo3BoHUTe MaTpacy» 0es3 COMHEHMM NpoHmacT
HENOCPEeOCTBEHHO KJMEHTaM STM CKy4YHBIE M HYIHBIE MaTpachl Ha
cyMmy 6ogiee 60 MMIIIMOHOB HOJIIAPOB.

(Mcrounuku: xypuan DI RECT 10/93, NY Daily News, 11/5/93)

B 3TOM MCTOPMM €CThb HECKOJIBKO «IIPUMHLMUIOB», KOTOPEM £
oOyuawn. BOT HeKOTOpHE M3 HUX.

1. OueHp BaxHO yMeTb HAOIOIATH 3a NPOMCXOLLIMM BOKPYT M Iaxe
B CUTyalMax, He MMEOIMX OTHOUIEHMS K BalleMy Ou3Hecy,
pa3ryaIeTh YTO- TO HOBOE U 3aTeM IIPMMEHMTBE BTO B CBOEM
mejyie. MeHs Bcerza OToOpuYaeT U YyIMBJISET OTPAHUUEHHOE
HeJaJjleKkoe M JIMIIEHHOE BOOOpaxeHue NOBeIeHMEe OTPOMHOIO
KOJMYEeCTBa OM3HECMEHOB... YeJIOBEK, KOTOPHM IOpOoIaeT
PeCcTOpaHHOE ODOPYIOOBaHME U T'OBOPUT «Brl mpomaeTe
CIHYyTHMKOBBIE TapeskM. MHe 3TO He MHTepecHO». TaKOM UYeJIOBEK
obpeueH, B JIydlleM CJlydae, Ha NOCPenCTBEHHEIE Pe3yJIbTATH,

T. K. OH IPM3HaAET TOJbKO Te MIEM, KOTOPHE HENOCPEACTBEHHO
CBSABAHE M MOTYT NPUIOOAMTHCS €U0 y3KOCIeUMalu3UPOBaHHOMY
On3Hecy. TakuMm 00pasoM, OH NPUMET M OHOOPUT TOJIBKO Ty
njepn, KOTOpas yXe XOpoWo BCEM 3HAaKoOMa, yXe ONpoOOBaHa M
npmuMeHsgeTca 0oJiee yCHEWHEMM M KPYIHBMM MIPOKaMy Ha PBHKE.
TOJIBKO HOBEIE M CBEXME MIEM MOTYT IaBaThb Oy TUMBIE
pesybTaTH. BIM3KOPONCTBEHHOE CIapMBaHME He O0JobpsaeTcs He
TOJIBKO B CEMbBHAX, HO M B OMBHecCe.

2. Ins ToTo, UYTOOH CTaTh OOTAaTEM, BaM HE HyXeH HMKAKOM HOBEI
OpeHnI WM JYyOeCHOE HOBOBBEIEHME. DBOJIBIIMHCTBO aAMEPUKAHCKUX
MUJIJIMOHEPOB CHOeJlajiM COCTOAHME Ha IIPOCTHIX, S3EMHEX U
CKYYHHX TOBapax M ycjyrax. OHM HallJIM HOBHIM IIOAXOIN K CaMEM
OOBIUHEIM BellaM, OHM He M300peTasiM BeJIOCUIIED.

3. PaboTamnTe HENOCPEACTBEHHO C KJIMEHTOM. CaMbli KOPOTKMUUA U
NPaBUIBHEM IyTbh — paboTa C KOHEUHEIM [NOTpebuTeseM. 3ITO
Kacaercsa Joboro ToBapa, koTOopeM MOXHO npomaTk HaNPAMyKo
KIMeHTy. Marpacu? Hon Bapparan mokasan sTo. Ornyck B Jlac
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Berace? Bo6 Crynak mokasas sto. Exma? Harry & David, QOmaha
St eaks, Figis. Kocmeruka — TaMm, TI'Ie TPAIULMOHHO
CUMTaeTCcs, dYTO Mpexie, dYeM KyNIWUTb, KJMEHT IJOJDKEH
nonpoBoBaTh PA3JIMUHEE OTTEHKM TOBapa Ha CBOEM KoOxe?
BuxkTopusa [XBKCOH BaHAJaCchk NpOoHOaXeM KOCMeTuKM o TB u
mokasajsia OuMOOUYHOCTH B3TOTO TPAAMUMOHHOTO yOeXIeHMM.

«HenpmurJisaOHele» pPeKJIaMHBIE POJIMKM OYEeHb YacTO JAnT JIydlyre
Pe3yJabTATE M NPEBOCXONAT OOJiee NpPpMBJIEKaTEJIbHEBE,
MCKyUWEHHEEe 1 Oojiee moporme aHajnoru. Ha doHe MMPOBOTO
IuIepa no npous3BoACcTBy pekiyamul «Madi son Avenue» BrETomHO
oTMyYaeTcsa Hsao CcO CBOMMM TEJIEBM3MOHHBIMM POJMKaAMM, Ha
IPOM3BOIACTBO KOTOPHIX OH MNOTPATUII «KAapMaHHYK MeJioub». Mol
CaMbl¥l IOJIMHHEM PeKJIaMHO- MHOOPMAUMOHHEM TB pOoJMK OBLI
IOOCTaTOUHO HOemeBbM. YacTO Jaxe TPEeXKOMNEEUHEHM OTPHEBHOM
JIMCTOK C MHOOpMaLMeM O Ballel KOMIIaHMM BBIIOJIHUTL CBOK
3aJady Jydlle, dYeM LBeTHas Opouwpa CTOMMOCTBI B pPyOJIb.
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KAK BNAQENbLblI KAGETEPUA UCMOJIb3OBAIIU NPAMYIO
PACCBINKY, TENEMAPKETUHI U ME)KKOPI'IOPATI/IBHbII?I
MAPKETUHTI', YTOBbl BOOXHYTb B CBOM BU3HEC HOBYIO XWU3Hb

Ha ceMmHapax MHE YacCTO T'OBOPSAT O TOM, UYTO TEXHUKMH,
KOTOPEIM £ OOydawp, O0OoJiblle NOOXOHOAT IOJIS MapKeTOJOT'OB,
paboTanuMx HENOCPEeICTBEHHO C KJIMEeHTaMMu, 4YeM OJjd OM3HEeCMEHOB.
Xopowo. HeT Jgydmero mokasaTeJibCTBa, YeM TO, UYTO Oaxe B
MEXKOPHOpaTMBHOM MapkeTmHre wmel BCE XE, HA CAMOM IOEJIE
npenjaraeM CBOM YCJyI'M IIpexne BCeIr'o JIOOAM, a He YyCIEUHEM
KOMIIaHMAM BpOIOe «Morri son»... oueHr yCHEWHOM CeTu xkaberepues,
KOTOpasa LOJIT'Oe BpeMd Ipenjarajla CBOM yCJyI'M OOBYHEM JIOOAM, a
ceMdyac BanyCcTuja HOBBM I[IlpoekT no KopnopaTMBHOMY [IMTaHMO.
KomnaHma 3akjioyaeT C CeTh NOTOBOP Ha NpeloCTaBJIeHMEe NMTAaHUA
COTPYIOHMKAM B 3maHum odmca. COTPYIOHMKM HE BEXONAT 3a IpeleiH
odpuca Ha o0Oemnm, B IOJIOKEHHOE BpPEeMs BO3BpallanTCA Ha pabouue
MecTa M ofbecneduMpanTCAa HeOOpOI'MM, HO OMTaTeJIbHEIM O0OeloM U
T. IO.

C nmoMomWpKo TeJeMapKeTMHIa, NPOBOAMMOIO B TIEATEJBHO
OTO@paHHbIX LKL eJIeEBBIX KOMIIAHMAX» (C OrnpeneJyIeHHBIM KOJIMYECTBOM
COTPYIOHMKOB U OJIM3KO PACIOJIOXEHHHX K OIHOM M3 UX TOqu),
IPAMOM PaCCBUJIKM ONPOCHMKOB, C MNPEenJiOXeHMeM O OeCljiaTHOM
npotHoM obene, KOMIIAHUSA «NDbrri son» nomyumsia NOJOXUTEJIbHLE
orBeTH oT 23% CBOMX KJMEHTOB O APYI'MM IpOeKTaM ¥ 3apaboraja
1, 6 MmmnmoHa, NpenocTaByigad CBOM yCJIyI'M KOMIAHMAM. EcCiImM BH
TIATEJIBHO IIpOaHaJM3MpyeTe 3TOT naparpad, BB HOIyduTe QOPMYJIIY
50PEKTMBHOT'O MEXKOPIOPATMBHOI'O MapKeTMHIA.
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«JTI0OU YACTO CMNMOTbIKAIOTCA O NPABAY ...

..HO OOJIBLIMHCTBO M3 HMUX OepyT cebda B PyKM M cClIewmar
majplle, KaK HM B 4YeM He OBBajio», TIopopmil Csp YMHCTOH
Uepumiiiib. Mel OOJDKHEI OWEHB BHMMATEJIBHO OTHOCUTBCH K TOMY, UYTO
JIOOM BOKPYI' Hac, HallM KJMEHTHE M HallM [NOTEHLMAJIbHEE KJIMEHTE
NEITAITCA HaM CKa3aTb. 39TO I[IOMOXeT HaM CcopMMPOBATH HalM MIEU
VI PpelleHMAa 10 NPONBMXEHMIO HAller'o Tokapa Ha OCHOBE MCTUHHEBIX
peaJsibHEIX QakTOB, a He Ha TOM, 4YTO IHOOJDKHO OBITh MJIM Ha TOM,
4TO MBI OyMaeM. Korzma BE y3HaeTe, 4Yero XOTAT BallM KJIMEHTEH,
IPOCTO IOauTe MM 35TO

MHOTrO JIeT Haszal, Kkor'za £ Haudajl JieTaTbk O JejlaM, Ccpenu
XyPHaJIOB IJId IIacCaXuMpoB IepBOr'o Kjacca B OOJBUMHCTBE
camosieToB Obwl xypHan «Playboy». (Koropwui, mexmy npoumm, He
CUJIBHO omJimuaeTcsa orT xypHaiya «Cosmopolitan». XenuwHer,
korTopele mmmaT npu Bume «Pl ayboy», nuuero ne sHawoT O
«Cosno») . Tem He MeHee, aBuammuuu ybpasnm «Playboy» us
[IepedHsa XypHAaJliOB, IMPeNOoCTaBJIAEMEIX laccaxupaM Ha O0opTy. 3TO
OBJIO CHEeJIaHO He IO TOM NpMUMHE, [NO KOTOPOM BH Homymanu. OHU
crmeylajgM 3TO M3-3a TOT'O, YTO CJMIIKOM MHOI'O IAaCCaXMPOB YHOCUIIM
3TOT XypHaJs Cc cobor! Malik BaHC Tak KOMMEHTUPYET [OBEeIeHME
aBUAJIMHUN.

CHAUAJIA CJIYUAMHO BHACHUTB, UTO KJMEHTH XOTAT BOJIBIIE
BCETO, A IIOTOM OTKA3ATBCA MNPEINOCTABIIATH VM 3TO.

OH TakXe TOBOPUT O TOM, UYTO OOJIBIIMHCTBO XEHIMH,
KaxeTcsd, I[IOCTyHaeT NONOOHEM O0pas30oM: CPaBHUTE MX [NOBEIEHUE
OO BaMyXecTBa M rocjye Hero. 917o OH ckaszaj, a He dg. Kak 06w
TaM HM OBJIO, MHE MHTEPECHO, CKOJIbKO KOMIIaHUM BeJiu cebsa Tak
Xe, KaK aBUAJMHMM M3 Hallero npuMepa?

EIVMHCTBEHHEM pas, KoI'Za S OepxXaJicad 3a CBOK paboTy, ObBLI
B m3pmarenbcTBe PSS, rme s paboran B oTmese mpomax. B ToO
BpeMsa M3IaTeJIbCTBO, B OCHOBHOM, CIelMaJIM3MpPOBaJIOCh Ha
HOBMVMHKAX UM IOMOPVMCTMYECKMX KHUI'aX TUIla «CamMmrere CTpaHHbIe H.[y'I‘KI/I
Mupa o T'onbde», «KakoeO BrTh EBperickom Mamamem»,
«Cymacmenmue Ocrobommurenm», «llowmasa TemedpoHHasa Kumra» m T. O.
Y Hac Oplla IOJIyTOpaMeTpoRas KpyTAlascsa II0JIKa, KOTOPYI Mbl
IIBEITAJIVICE PasMeCTMTb B PA3HBEX Mal'a3MHax. 5 IIOMHIO OIOHOTI'O
IIapHA, BJlageJiblia TpeX allTekK, KOTOprZ I'OBOPMII, uyTO XoueT
n30aBUTBLCS OT DBDTUX ITOJIOK, IIOTOMY 4YTO

KJMEHTH IIPOBOIAT CJIMIIKOM MHOT'O BPEMEHI, TIVJIAA BOKPYT
OTUX TIOJIOK M PABIJIAOHBAA STU IIPOKIIATHE KHUIL
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PasyMHO OBLIO OB pPa3MeCTMTb IIOJIKM B LIEHTPEe IIOMEIEeHMA.
UToOB mofOpaThbCd OO HMX, JIOOAM IPMIJIOCE OB HNPOMTM dUepe3 BeCh
MarasmuH, MMMO BCEI'O OCTAaJIbHOI'O TOBapa... MOXHO pacCTaBUThb
TOBapPL, KOTOPBEIE OH XOWeT MNpOoHnaTb, PAINOM C 3TMMM IOJIKAMU...U
TOTHa, IaxXe eCJAM OH He MNPpOoHXacT HM OIOHOM KHMIM, OHM BCE PaBHO
INIPMHECYT €My Kydy IeHeT

A HukOTZa He 3abyny eme OIMH CJiydal. TI[OoUTM TOJ KaXIb
Beuep Ccpens S NPOBOAMII CeMMHAapH B QPOHMKCe. OmHaXOel MOS XeHa
(mmepBas xeHa) 3amjla B pecropaH, cejla B Hape M 3akasalia HaM
HAOMTKM M KOKTEMWJIb M3 KPEeBETOK Ha yxXxMH. OQmUMaHT coobmmi
HaM, YTO B pPecTOopaHe CMeHMUJICA YyNPaBJIGOULMM, M OH BBEJI HOBOEe
OpaBUJIO. B OApPHOM 30HEe 3aKyCKM He nozgamnTcsd. Torzma S HONPpOCUII
OPUIJIACUTE YINPaBJAKIEIO M CIPOCUIJI Yy HeIro, 3adeM OH BBEJI 2TO
npaeuyio. OH OTBETUJ, UYTO

ECJIM OIOHOMY PASBPEINTE 3AKASBHBATH 3AKYCKUM B EAPE,
TOTOA BCEM 3AXOYETCA TOI'O XE.

9TO HeyHmoOHO, T.K. oduuMaHTaM M3 Oapa NPUXOIUTCH
OTBJIEKATBCHA Ha NPUIOTOBJIEHME 3aKyCOK. CJlMIIKOM MHOT'O NIpoOJeM
MOXHO PEUMTh, €CJM BBECTM OIpPeIeJIeHHBEE OTpaHMUYeHMsd. 3Oech
XO4UeTCsa CKaz3aTb O HEKOTOPHX COTPYIOHMKAX, KOTOPBIX I C
TOPOOCTBI Haszbleaw «OTnes no IllpemoTBpalleHMO IIpomaxd»
(mpemocTaBsIeHO HamVM MOANMCUYUKOM, JIX3KOM SAKyGEeKOM M3 MECTHOM
TaseTkH) !

Ecau evt xomume noxkpuuamsw, Haxcmume 38e300uky-3/I0CTh
Aemop — I'etpu I'stl

Ecsn 661 Astekcanzp I'paxem Besut 3Has, uto 6s1arogaps ero n300peTeHnIo
COCTOSITCSA CJIEAYIOIIHE PA3TOBOPHI, OH ObI 3apyOmI TeeoHNI0 HAa KOPHIO.

MarasuH bezjeayniek: yeM MOy BaM IIOMOYb?
A xoresn 661 mproOOpecTu napy 6e3/eyiex. Mory s HOTOBOPUTH C KEM-TO, KTO

CMOKeT MHE IIOMOYBb?

Toraa BaM Hy»KeH IIPOJAaBeI-KOHCY/JIbTAaHT.
IIpekpacHo. MoOry st HOTOBOPHUTH C IIPO/IABIOM-KOHCYJIBTAaHTOM ?

Celiuac HeT HU OJHOTO IIPOAABIA-KOHCY/IbTAHTA.
ATO 3aMeyvaTebHO, YTO BbI BCE TAK CHJIBHO 3aHATHI 1 MHOTO paboTaere.

MpbI He 3aHATHI.
Ecyu BBI He 3aHATHI, TOT/Ia IOYEMY HET HU OZTHOTO CBOOOTHOTO ITPO;IaBIia-

KOHCYJIBTaHTAa?

Bce nmposaBIbI-KOHCYJIBTAHTHI c€iUac Ha COBEIaHUH.
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He morsiu GBI BBI CKa3aTh KOMY-HHUOYb U3 HUX, UTO €CJIU OH ceifuac moouIeT K
TesieOHY, TO CMOKET IIPO/IATh KOe-uTO?

Al He MOr'y IpepBaTh COBeIllaHUe.
Jlaxke 71151 TOTO, UTOOBI ITPOATH YTO-TO?

Hu pjsa uero.
A 9TO ecyii HAUHETCA HOXKap?

MHe HY:KHO Oy/ZieT HOTOBOPUTH 00 3TOM C PyKOBO/ICTBOM.
A pa3zBe PyKOBO/ICTBO HE Ha COBEII[AHUU?

Her.
OtsimuHO. [103BOJIBTE TOTIA, ST IIOTOBOPIO C PYKOBOZICTBOM.

C KakoH 1eJIbI0 BbI XOTHUTE IIOTOBOPUTH C PYKOBOJICTBOM ?

S Xouy ckasaTh UM, YTO MHE KaK MOXKHO ObICTpee Hy?KHO IIpHOOPECTH Iapy
683ILEHYIH€K. A He MOTYy CAeJiaTb 3TOTO B BBIXOJAHBIE THH, IIOCKOJIBKY BbI
3aKPbITHI. 1 3BOHIO B IIOHEAECJIbBHUK YTPOM W HE MOT'Y 3aCTaTb HU OAHOTO
IpOJaBLa-KOHCYJIbTAHTA.

CoBemanus Bcerga NIpoBOAATCA 110 YTPaM B IIOHEAE/IbHUK.
[Touemy?

A xymaro, 9TO 00JIBIINHCTBO MPOJABIOB-KOHCY/IBTAHTOB TaK
CTPAJAIOT IMOXMeJIbeM WJIH IEPEKNBAIOT U3-3a IP0O06JIeM B CEMbE, UTO
OHU IPOCTO HE TOTOBHI K Pa3roBopy ¢ kinenTom. Ho 3To Bcero Jiuirb
MpeAIoaoKeHne. BaM Jrydiiie CipocUTh y pyKOBOZCTBA.

Xopormo. CoequHUTE MEHS ¢ KEM-HUOYb U3 PYKOBO/ICTBA.

Hukoro u3 pykoBOACTBA ceryac HeT.
Ho nouemy, uepT Bo3b6MU?

OHH Bce Ha COBENIaHUY PYKOBOUTEJIEH.

Mory A Horopopurs ¢ rocnoguaoMm I'mamuarc?
TI'octioguna 'maMHAaTC ceiiyac HET Ha MECTE.

KTOo-HUOYAb B €ro OTCYTCTBHE MOKET MHE IIOMOYb?
A 4TO OBI BBI XOTEIU?

Y MeHsA ecTh HECKOJBKO BONPOCOB 110 ®opme 19948-3652-D, koTOpyIo
A IIOJIYYINJI 110 IToYTeE.

BosmorkHO, I'ocriozka TaHTIGYT cMOKET BaM ITOMOYb. fl IepekIiody Ha Hee.

baaromapio.
Oduc roctioxxku Tauragyt. Yem Mory Bam HoMo4b?

56

MpuBATHBIM KAYD «bursHec B opurmHaaer i http://biznesvoriginale.com



http://biznesvoriginale.com

Ayywee 13 Aydwero ot AeHa KeHHeamn

f1 GBI XOTEJI MOTOBOPUTH C rocnoxkoi ToHTIIDYT.
Tocnioku TaHTIQYT celiuac HET Ha MecTe.

Ona BcTpeuaercs ¢ rocnoguaom 'mamuarc?
Kto 5T0?

He o6pamaiite BHUMaHus. ECTh i KTO-HUOYAB B 0puce, KTO CMOKeT
MHe nmomMoub ¢ ®Popmoii 19948-3652-D?

A nymaro, rocrioka Kposiceiic cMokeT BaM MOMOYb, HO 5 BHIKY, UTO €€ HeT
ceiiuac Ha paboueM MecTe.

Mo:xet 6bITh, rocioguH 'HaMHAaTC yxke BepHyJica. [lepekaounre HaA
HEero, MoKaIyHcra.
Koneuno.

YTo0 BBI TaK A0JITO AEJaTN"?
A mepexsrouasia 3BOHOK, HO ceKpeTapb rocnognHa 'HamHaTca He oTBevyaeT. OHa,
HaBEPHOE, TOKE OTOIILJIA.

A Kak BBI [yMaeTe, uTo A J0JI:KEeH caesath ¢ ®opmoi 19948-3652-D?
3aech CKa3aHo, UTO €CJIU A He 3all0JHIO €e M He BEPHY /10 3aBTpa, MeH:A
MoryT omrrpagoBaTh Win apecTOBaTh, a 1 He IOHUMAal0 HEKOTOPbIE U3
BOIIPOCOB.

MHe oueHb JKaJib, HO y ME€HA HET BpEMEHU, 4yTOOBI UCKATH KOT'0O-TO, KTO CMOZKET
OTBETUTDH HA Balllkd BOIIPOCHI.

Kak 3T0 HeT BpemeHu? UTO BbI 3TUM XOTHUTE CKa3aTh?
S He yxozuiia co CBOero pabodyero MecTa yke IeJIbIX IIECTh MUHYT.

J1oopo mozkasoBarh B «Caiioep/Paitoep», KOMIIAHUIO,
OJIUTIETBOPAIOIILYI0 OO0 Xopouiue ycayru. Ecoin BbI xoTure
YCIBIIIATh, KAK MbI PaJbI CJABIIIATH BaC, HAXKMHUTE 3Be3A0uKky-11. Ecoin
BbI XOTHUTE y3HATh, KAK BBICOKO MbI IIEHUM Balll OM3HEC, HAXKMUTE
3Be3J04YKy-12. Ecoiv BbI XOTHUTE NPOCIyIIaTh THMH KOMIIAHUU B
HCIIOJTHEHUH €€ COTPYAHUKOB Ha POK/1€CTBEHCKOM KOPIIOpaTHUBeE,
HaKMUTe 3Be3104Ky-14. Ecoiu BbI XOTUTE. ..

¥ koro s mory y3Hatb npo Raddlemix Petrobar, pexsiama o koTopom pasmenieHa
B Cyber world?

....ImoexaTrh B /[lucHeW/IeH ] 10 KOPIIOPATUBHOMY KOHKYPCY, HAXKMUTE
3Be3J04YKy-36. Eciiu BBI XOTUTE B TyajieT, HAXKMUTE 3BE30UKy-28.
Eciin BBI XOTHUTE IIONACTH B CIIUCOK HAIIEHN PACCHLIKH, HAYKMUTE
3Be30uKy-23. Ecoiu BBI...

Uto no noBozxy HoBoro Raddlemix Petrobar?

57

MpuBATHBIM KAYD «bursHec B opurmHaaer i http://biznesvoriginale.com



http://biznesvoriginale.com

Ayywee 13 Aydwero ot AeHa KeHHeamn

...B CJIeAYIOIIeHd BhICTaBKe, HAYJKMUTE 3Be3/10UKy-17. Ecotn y Bac Bce
ele HeT Hallero KajeHaapAa Ha 1993 roa, HaKMUTE 3Be3T0UKy-29.
Ecisiu BbI XOTHTE...

YTO I10 ITIOBOJAY HOBOI'O RADDLEMIX PETROBAR?

...00HYCHBIH KaTaJIOT, HAXKMUTE 3Be3109Ky-34. Ecoti BbI XOoTHTE
XOPOIIIO MPOBECTH BpeMs, IPaBIJIbHO HAKNMANTE Ha BC€ KHOIKH.
Ecau BbI XOTHTE. ..
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA

(Mcrounuk: Seattl e Post-Intelligencer, 6-3-93)
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YYumcs Y HEKOMMEPYECKUX OPIFAHU3ALIUN

Makc JI. XapT, IHOupexkrop no IllpamoMmy IllpubjedueHMio CpencTs
oja AMepMKaHCKMX BeTepaHoB ¢ OI'PaHMUYEHHEMM BO3MOXHOCTAMU,
ABJIAETCA IEPBOKJIACCHBM CIHIELUMAJMCTOM [I0 YBEJIMUEHMUIO Pas3MEepoOB
moMoumM, MOJIydaeMOM OT XepTBoBaTejel. MOXHO NPpOBECTHU
napajsiesib C yBeJIMUYeHMEeM CpPenHMX pas3MepoB 3akasa. BoT ero
COBETHI.

SMOLMM OKasEBAalT Ha XepTBOBaATeJIeM BJMAHME, M OHM JalT
BoJnle.

JIB TOTHI.

CneumanbHEE YPOBHM NPM3HAHMA, HaNpuMep, lIpesmuneHTCKUM
Kny®, MectHOe CoobOmecTBO M T. I.

[lepexon M3 KIOCTOSAHHOTO UWJIIEHCTBA» K «BOECCPOUYHOMY
uneHcTBy» (npu pacceusike mHbpopmaumm 307 000 uesomex
48 000 monyumnm 6GeCCpOUYHOE UYJIEHCTBO, 5, 8 MMJIIMOHOB —
or 122 000 gmossapos).

(Mcrounuk: XypHan mna Pykosommreier ®oHmoe 1o CHopy CpernctTs)

MeHa nopasmiio, dYTO Yy TEJIENPOIOBEOHUKOB U OPYIUX
INONOOHBIX JIML, LOCTAaTOYHO HEIUJIOXME Nponaxu. «Bel maere MHe
IOeHeT, a B3aMeH He MojlydaeTe Hudero». Meronm, paboTaommm
cpeny HMX, IOOJIKEH, HEeCOMHEeHHO, pabtoTaTe M B Opyrux cdepax,
TOe NPMMEHAKTCA NPOOaXM [NIOCPelCTBOM NPAMOI'O MAapKeTUHI'a
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KAK BOOXHYTb B CBOW BU3HEC HOBYIO XW3Hb

Kak He yBeJIMdrBad M3OEPXKM, IIOBEICMTE BIOBOE IIPOOAXU

B KnyfOe T'eHepasibHEIX IMPeKTOpPOB B JIoC AHIXeJjlece, I'Ie A
HeIaBHO BEICTyNaJ, $ NO3HAKOMMIICA C BJIAOENMLEMN JMMY3MHHOTO
OMrBHEeCa, OYEeHb COOOpPAalUTEJIBHOM XEHUMHOM- IPedNpPMHMMa TEeJIEM.
BBMIYy OTPOMHOTO KOJMYECTBA NPEIJIOKEHMM Ha PHEHKE IO
NPenoCTaBJIEHMIO JIMMY3MHOB B NpokaT. OHa [NepeOopMeHTHpoOBaja
CBOM OM3HEC M CcTajla NO3ULMOHMPOBATE €TI0 Kak «KOMIAaHUIDO,
3aHMMAaIYICA KPeaTMBHBEIMM SKCKypcuaAMm». OHM CTaju
OPTaHM30BEIBATE IIO€3OKM B CebepHyl KammpopHMI Ha OeryCTalMi
BMH, DSKCKYPCMM I[I0 HOYHEM yJMllaM, HAPKO YKPAalleHHHEX I[10 CJlydal
PoxmeCcTBeHCKMX NPA3OHMKOB, XO3JIJIOYMH- TYPEl M T. I KOHeuHO Xe,
BCe BTO Ha JMMy3MHaAxX kommoaHmyu. OHa CMOIJIa NPenJIOXUTh
KJIMEHTaM HOBYI MNPUBJIIEKATEJNBHYD YCJIYyTy, YTO NO3BOJMIIO €M
PacuMPUTh KPYyT [OTEHLMAJIbHBIX KJIIMEHTOB, KOTOPBIM, KOHEYUHO X,
okasaJica mMpe, UYeM «CTaHOApPTHBEM» KPYyT apeHOaTOPOB JIMMY3MHOB.

Ecoy BH 3HaAKOMBI C I[ONYJIAPHBIMM CETOIOHS B
[IpuBIeKaTENbHOM MapKeTMHTOBOM CucTeMe «I'eOpIriMeBCKUMU
[IuceMaMm», BaM M3BECTHO, UYTO ['eoprul Iepelej U3 PpeCTOPaHHOTO
Ou3Heca B IpyTrylo chdepy M 3aHAJICS «POMAHTUUHOM YIaKOBKOM».

SToT COOPHMK NOMCEM NIPAMOM PACCBUIKM — IPEKpPaCHBI
obpasel, Ha IpMMepe KOTOPOTO MOXHO MNPOCJIEIUTh, KaKuM OOpasoM
MOXHO INEPECMOTPETh CBOK MapKeTMHIOBYI KaMIlaHMO.

S myman, 4YTO CBOM OMB3HEC MOXHO IepecMaTpMBaThk CHOBA U
CHOBAQ, BHBOISA CBOK yXe& CYWEeCTBYOIYD KOMIAHMI Ha HOBHIM
ypoBeHb. Ixed Ilonm Hauasn C Opomax Kypca O TOM, KaK YCIeThb 3a
brHaHCOBEIMM ILJIaHAMM. 3aTeM OH Iepelesyl K IeJIOBOM
MHQOPMAlLMOHHOM PacChJIKE. 3aTeM — K OpOoI'paMMHOMYy OOecClledeHU.
SareM — k OMBHEC- CEMMHApPAaM.

HoH IBayep NOCTPOMII HEBEPOATHO YCIEUHYKD MEeXIYHapPOIHYII
TPYINy KOMIIaHMM, KOTOpas Ha OCHOBe IOoToBOopa GpaHUM3E
3aHMMaeTCsa XMMUMCTKOM M OKPAaCKOM KOBPOB. 3aTeM OH HauaJjl
VCKAaTh NYyTU YKPeIlJIeHMS CBOMX I[IO3MLMM Ha pPHHKe. ETOo BHOOP —
bpaHmM3a Ha OpenoCTaBJIEHME INOIOJIHMTEJIbHEIX YCJIYyI TOM Xe
rpynne Jjwone. TakuM oOpas3oM, OH NPaKTUUECKM CBeIeT Ha HeT
MapKETUHIOBEE M3OEPXKU M PACKPYTUT CBOY OmM3Hec. s
KOMIIaHMM, paboTanmey 1o QpaHmmM3e, BRBeIOeHMEe BTOPOM YCJIYyI'M IOJId
TexX Xe KJIMEHTOB I[IO3BOJIUT YIBOMTH NPOIaxy, He yBeJIudMBasg IIPpU
5TOM 3aTpaTeH. Tak, K UMCTKe KOBPOB IOOaBUJICA PEMOHT BAaHHEHIX.
3aTeM OH IMOBTOPMJI BEChb IMPOLIECC 3aHOBO, BBEOS HOBYK YCJHIYITY.

Mel BMOMM Ha NpPMMEpe B3TUX IOBYyX CJydaeB, KakK IIyTeM
JIOTMUYECKMX E€CTECTBEHHBIX pacUMpeHMy cbep OedTeJIbHOCTU U
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CUMHEPIETUYECKOTO MCIIOJIb30BaHMA yXe MMEKRIMXCA PecCypCOB, MOXHO
I10- HOBOMY B3IJISHYTBH Ha CBOM OM3HecC. Kiou K [NOJIydeHMO
HEBEPOSATHOM NPUOBIM — MCIOJIE30BAHME yXE& MMEUMXCHS Yy Bac
pecypcor. OOMH M3 CaMHX XMBOTPEICWYIMUX BOINPOCOB — 3TO BOIPOC
O TOM, KaKMM ele oOpas3oM MOXHO MCIIOJIb30BAaTb TO, UYTO MEI
mMeeM? MHOTME JIOOM Haxe He OyManT of 3ToM. Korma OHM OyMapT
00 yBeJIMYEeHUM NPUOBUIM, PACLMPEHMM WM OUBEePCUPMKALIUM
On3HeCca, MM B T'OJIOBY INPUXOIOAT MBICJM O HOBEX BJIOXSHUAX,
3aTparax, I[IOMelleHuAxX, obopynopaHuM. HO 3TO He NPpMHECEeT MeI'a-
IOOXOIOB.

Y IHDoHa JIBayepa yXe e€CTb HECKOJIbKO BaXHeNUMX PeCypCoOB
KOMaHIa JIOOeM M MEeTOI Npomax M (QMHaHCHMPOBAaHMA QpaHWMS3,
OM3HEC CTPYKTypa, KOTOopas NPelOoCTaBJISET yCJIyI'M BJlaZejibliaM
Ou3Heca, CeTb KOMIaHuM, paboTammMx N0 OpaHuIM3e, KOTOPHE
OOBEPAKNT M BepaT eMy. HamnpammpaeTcs BONPOC. UYTO elle MOXHO
CcHOeylaTh C MOMOUIBID 3TUX PEeCYpPCcOB?

Amer i can EXpress cpemanm TO %€ caMmoe C IIpOTpPaMMol
Optima. ¥V HUMX yXe eCTb MNOJIOXMTEJIbHO BapeKOMEeHIOBaBuMe cebs
mepxaTesaM KapT, KOMIBIOTEPH, [IE€PCOHAJl M CMUCTEMEB], [NO3TOMY OBLIO
€CTEeCTBEHHBEIM BBECTUM €lle OIOHY HOBYK KPEIOIMTHYI KapTy.

Hanover House wuszobpen mmen obbemMHEHUS MyJibTUOPEHIOB B
OIHOM KaTaJIoTe IO 3akasy TOBapoB nouTow. Y Hanover ects
MHOXecTBO kaTajioros Tumna | nternational Male (omexna),

Under gear, Hanover House (nomapxmu) wm mpyrme. Y BCeX HUX €CThb
€OVHEM OPTaHMB3AaLMOHHEM LEHTP, LeHTPp o00paboTKM 3BOHKOB,
KOMMepquKVHZ cuerT, KOMIIBIOTEPHl M CIIMCOK KJIMEHTOB.

VHOTDa peopraHm30BaTh OM3HEC INOMOTaeT OOBeIMHEHNE
KOMIIaHMM B COBMECTHBE HNpennpuatusa. OObelMHeHMEe KOMIaHUM
«MCl » n «Amway» BriBesio «AMMAY» Ha HOBOe HalpaBJIeHUE
OeATeJIbHOCTM M LaJji0O KOMIAaHMM HOBYIO XM3HB. KoMIaHuM «Sharper
| mage» u «W ne Merchant», nBe He3aBUCHMMEIE KOMIIAHUM,
3aHMMapomyeCcs Opomaxey TOBAapOB IO KaTajorad, Cco3HmajlM OOMH
COBMECTHBI KaTaJoT.

NTak, YTO Yy BAC €CTh M KaK DTO MOXHO MCIIOJbL30BaTb IJII
NOJIydeHMs 60Jblield BHTOIB?

Te Jypaukme Yacw

Ha HemaBHel Cynep - KoubeperHumm no IlpaMoMy MapKeTHMHIY
OIHMM M3 IOOKJIaOUMKOB OwvI Bynm SAHT. HeCKOJIBLKO JIeT Hazan OH
npurobpen komnanuio «Kit-Kat Klock Company». Oy npomssomwim u
npomapajM OypalKue 4Yace B BMUIOE KOTa, C KPYyTALMMMCHA IJlasaMu U
BMJIAKIMM XBOCTOM. ByIM 3aHAJNCA pacumMpeHmeM OuM3Heca, MOJId 4Yero
BOCIIOJIb30BAJICA IOBYMSA CAaMBIMM SHAUUTEJIbHEIMM PeCcypCaMu. KJIMEHTE
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n obpas koTa. OOHOBJIEHME. HOBOCTHAA PACCHUJIKA, OGaH- KJIyO,
OTPOMHOE KOJIMUECTBO TOBAPOBR C M300paxeHMeM KOTa, OTHeJ IO
IPEenoCTaBJIEHUIO JIMLUEH3UM, JallMX OPYTIYM NPOM3BOIOUTEJIAM IIPaBO
Ha MCIOJIb30BaHMe obpaszsa KOoTa 3a OIpeneJlIeHHOEe BO3HarpaXIeHMe.
PesynpTaTr — abCOJIOTHO HOBAad, OoJsipmas, ©OoOJiee MHTEepecHas U
foJsiee npmOBUIBHAS KOMIIAHMA.

[pennpusiTysi GHCTPOTO NUTAHUS

KakuMm ofOpasoM NpeldnpudTuaM OBICTPOI'O NMTAHUA YyHOAaeTCH
pacumpsaTe ceoM 6usHec? OmpenenenHoe spemsa McDonal ds, Burger
Ki ng, Jack-N Box, Arbys, B OCHOBHOM, NPEeIOCTaBJIANM OOEOH W
YVXMHE CBOMM KJIMEHTaM. A 3aTeM BBeJM 3aBTpaku! VYs3HanTe y HUX,
CKOJIBKO TPOLIEHTOB OT OOmel NPpMOBJIM OHM IIOJIydaloT OT MIpOoIaxwu
3aBTPaKOB. 3aTeM NOABMJIIOCH MakKABTO. Tenepb - 3aKasel 110
baxkcy.

[lpyMep M3 MOEM COBCTBEHHOM NPaKTHUKM

Npumepno B 1980 romy s xynmn xoumnanmo «Gener al
Cassette Corporati on», xoropas mpousBomMia ayauo KaCCeTH, B
OCHOBHOM, g NPObECCHMOHAJIBHOTO MOJbL30BAHMSA, TEepsad IEeHbTYM Ha
KaxIoM mary. Kak M y GOJbUMHCTBA NPOM3BOOUTENEN, NPUOBIIL
OblJIa MMB3EPHOM, KOHKYPEHLMS POCJa, HOBBE TEXHOJIOTUM TpeboBanu
KanMTaJbHEIX BJIOKEHMM, KOTOPHX Yy KOMIAHWM He OBUIO. Y MEHS He
OLIO BHOOPA, KPOME KaK BIAOXHYTH B 2TOT OM3HEC HOBYK XU3Hb.

Ha ocuoBanmm I'siaBu 11 3axkoHa o BaukporcrTee CIA, wnMmes
ONOOPEHHBM MJIaH IOJIS [OJIydYeHMS NOPMOBIIM, dYepes Hapy JIeT & chac
STy KOMIIAHUMIO OT 6aHKpOTCTBa I BEIBEJI €€ Ha onpeneneHHmﬁ
ypoBeHb moxomHocTu. Ipupoct octaeisan or 15% no 300% Hauas
npomaBaThb MMKpO@OHbI n gpyrve HeO@XOHMMbIe KJIMMEHTAaM TOBAPEl, MEL
nepemyu OT MPOCTOTO KINPOM3BOIOMTEJA» K KOMIAHWM, KOTOpas
IPenoCTaBJigeT IIOJIHBEM CIEeKTP YCJyI, BKJoUas YIaKOBKY,
MapPKETMHI'OBOE KOHCYJIBTMPOBAHME ¥V KIIMEHTCKYI IIOIOIOEPXKY. N BCe
S5TO — B OIHOM IIOMEUIeHWNM, HeT HeO@XOHMMOCTM KyIoa- TO e€XaThb. 3a
OTO HallM KJIMEHTEI C pPaloCTBhK I'OTOBH OIlJlauMBaTb HamlM YyCIIyIWN,
KOTOPEIE ABJIAKTCAHA CaMbBMM IJOPOI'VMM B sTOM OOJIaCTH.

Korma a npmobpes 5Ty KOMIAHMKL, OHa aOCOJIOTHO HMYEI'O He
crTomJya. Korma & 3aTeM Npomajl 4acTh KOMIaHMM, OTBEYalUyln 3a
InIpomsBOOCTBO, CTOVMMOCTB KOMIIaHMM BBIpaxajilaCb MEeCTVM3HaAYHBEIM
YlCJIOM. B IIPOLEHTHOM OTHOIWEHMM A YBEJMYWMII €€ CTOMMOCTB Ha
2000% B obmeMm M LeJoOM, 3IeChb HeUYeM XBacTaThbcdAa. Ho 6es
TBOPUYECKOT'O INOAXOHa K MIpoleccCy OOHOBJIEHMS IeJIOBOM AKTUBHOCTU
3TO MOIJIO ODEepHYTbCS abCOJIOTHOM KaTacTpodou.
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«[lpsimoit MapkeTwuHI» - Besmuarmmmi WeEcTpyMeHT J[nst PacumpeHmust
BusHeca

Komnanma «Nordic Track» 6rmma xomnanmert ¢ 20 MMIIIJIMOHHOM
OpuOLUIBKD. B KOMHaHMM ObBJla NPMHATA TPaguMLMOHHASA peKJlaMHas U
CcOHTOBAA MNONMMTUMKA. JXMM BOCTUK MepeBes KOMIAHMI Ha IPAMOM
MapKeTUHT, peKJiaMy »OJS NPUBJICYSHUA NOTEHUMAJIBHEX KJIMEHTOB U
NpaMyn ampeCcHY® PacChIIKY. [Ipubbib koMmMmaHuu nepesasmna 3a 250
MMJUJIMOHOB M BCe elle NPOIOJIKAaeT pPacTu. HemaBHO BHCTYIAJ OIMUH
JeJioBeK, BJajesiel] Ou3Heca N0 BOCIPOMBBEINEHNO [PEeIMETOB
n300pas3mUTENIbHOTO MCKyccTBa. OH MO OB ODOCJEIOBATH [IPUMEDPY
xomnanmu «Nordic Track» u yBemMumMTe TOHOBYK NPUOEJILE CBOEN’
KOMIIAHMM B OECATKM pas.

Tax wWIM MHade, yMHEE BJIQIENbLE KOMIAHUM OepyT IOX
KOHTPOJIb CBOM B3aMMOOTHOIEHMS C KOHEUHHM HoTpedbureseM. U3
KPYTHEIX KOMIIAHUM XOPOWMM NIPMMEPOM CEeTOIHS HBJSEeTCHS KOMIAaHUA
«Levi St rauss». JleBu nporOomOMT C OUJIepaMM KOPIOPaTUMBHYII
KaMIIaHMIO IO [psSMOM aIpeCHOM paccChUIKe. HalpuMep, 3a Cc4eT
xomnanvu «Levi’ S» pacceulaer nmcbMa kJaMeHTaMm kommnaHum «May
Co. », TeM CcaMbM yBeJIMUMBAA KOJIMUECTBO OOpameHuM B 3BTy
komnaHuo. Ho omHoBpeMmeHHO ¢  sTmMm  «Levi’ S» mocreneHHo wm
OCTOPOXHO OQOpMMPYET CBOK COOCTBEHHYK 0asy IOAaHHEX C IIOMOIBK
IPOMO- JIOTEPEY, CIOMCKOB, I[OJIYUYEHHBX OT »OujiepoB u »np. OHu
TakKXe BKJAOBBAKT MHOT'O JIEeHer B TO, UYTOOH pas3neamTb 0as3y
OmaHHHX 10 kJjueHTaM Ha 50 passuunbix ncuxorpadpuueckmux Tumna. B
HacTogmee BpeMma 6asa OaHHeX kKoMnaumu cocromT wu3 600 000
KJIMEHTOB, M »5BTa uudpa IIOCTOSHHO pacTeT. CKOPO OHM 3auMyT
IUIOVpyKIee IOJIOXEHME. MMETb BO3MOXHOCTE HAXOOUTE KJIMEHTOB
ouJepay, KOTOPHE M[IPEenCTaBJA0T MM BSKCKJIO3MBHO NPOHAKT MX
OPOOYKLMIO MM, KaK BapMaHT, CMOTYT HaANpAMyKl OpomaBaTb ToOBap
KJIMEHTyY IO IodYTe. OTO NPOM3BOAMUTENb, KOTOPEM yIeJlsdeT ocoboe
BHUMAHME PaCUIMPEeHMUI0 CBOero OM3HecCa.
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Y mnperncraeuTensa pammuo «J0e» [xo BpayHa u3 ropoma JIyrCBUILI
€CThb TpM BOIIpOCa...

1. Kak MBI MOXEM yCOBEpIleHCTBOBAThH Hamm YTI?.. 2. CKOJIBKO
noceTuTesield BallMX SBAHATUM IPUMMEHSEeT Ha NPaKTMKE TO, uYeMy BEH
ux Hayumsm?.. 3. O ueM OyMaeT KPYIHBEM KIMEHT?

Ixo, VYTII MOXHO cCcreJjlaTb M YCOBEPIEHCTBOBATDL Pa3JIMUHEIMMI
crnocobaMu. B OCHOBHOM, 3TO NpelOoCTaBJIEHME MHTEPECHHX YCJIOBUM
10 TapaHTUMHOMY OOCJYXMBAHMUI, BEHIOOHOE CEPBUCHOE
obCcIyXMBaHye, LeHOBOE IPEeMMYIEeCTBO, BHICOKMNM YPOBEHbL IOBEPUS
Ha GOHE KOHKYPEHTOB, dYach paboTh, 6oHycH (HanpuMep, 3a
KaXObEi KOMMEHTAapuli — OEeCIJIaTHBM 3aKa3 My3BKU) ¥V APpYyTUe
3HAQUMMBIE OTIMUMSA. BBl MOXETE BOCIOJIB30BATHCS CJIeOYyIMMU
«IMIOOCKAa3KaMM». UTO M3 IEVCTBUM BallMX KOHKYPEHTOB
pasouapoBHBaET Mnokymnarenen? UTo eCTh TAaKOTO, UYEeTro He MOTYT
cmenaTh «OOoJibIiMe OANM», a BH MoxeTe? UTOo JIoaM TOBOPAT BaM O
CBOMX XEJIaHMAX M O TOM, UTO IJIS HUX SABJISETCS BaXHBM?
[IoMMUTe, UYTO HEKOTOPhe COephl NedATeJIbHOCTHU Jiydlle OPYyITUX
NIPMHOPABJIMBAKTCA K KpaTkuM M uerkumMm YTI. U Bce xe IOJIXHA
OLITE NpuuMHal NPUUMHEL, OO KOTOPOM BHOEPYT Bac, a He BallMx
KOHKYPEHTOB. A eCJM MX HeT, Tor'Za IO KakoMy IIpaBy BH
pPacCcumMTHBaEeTe Ha ycrex?

HE IIPOCTO CJIOBA

Ha MoeMm paboueM CTOJie OBIBAET OI'POMHOE KOJIMUECTBO PasHOI'o
MaTepmuasa n0jasa KpuTuky. HeKOTOPEE M3 HUMX — BEJIMKOJIEIIHBl, HO
OOJIBIIMHCTBO M3 HMX HEe OTpaxXalnT yMCTBEHHOI'O HAalpPSAXeHMS UX
COCTaBUTEJIA IO MNOBOLY BHOOPa KaxXIoIr'o CJoBa uiaM Qpassl. VM nmeso
30eChb IaxXe He B CHeuMOMUeCKMX HAaBBKAaX, TaJlaHTe WM OIIBITE.
IeJsio 3meck B OOBIUHOM JIEHM NPOTUB OIPEIESJIEHHOM I[IOMNBEITKM BIIOJIHE
CEPbEBHO NOIOMTM K BHOOPY CJIOB. S TOBOPK OO 3TOM CEPLBE3HO,
T. K. TO, 4YTO BEH I'OBOPUTE — 3TO elle nojbenel. Pemawimee
3Ha4YeHMre MMeeT TO, KaK BbE IroBopmTe. He Hamo NpoCcTO I'OBOPUTH.
T'oBopuTe C nodbyxnmeHueMm. Kak CKpexeT MeTajljla, KaK TPecCT
KOCTEM, KaK CKAauOK aIpeHalMuHa.

Berre Mumsep Tak omnmcaja OnCTrallbTep. <«IepxXxaTelb
OYJIBDKHMKOB». BO3MOXHO, 5TO HMKOI'JAa He IonaneT Ha CTPaHMLE
karajyora Victoria s Secret, nHo srTa dpasa pucyer B Hamem
BOOOpaxeHMM KapTuHKY. OHa 3anoMmHaeTcda. I'apu XoJjubepT YacTo
MCIIOJNIb30BAaJl BEHPaXeHMEe «CEPbEesHEM KakK pak», HO MHe OoJiblie
HpaBAaTca cyjoBa JoHa JPKeHKMHCA® «CepbesHHM KakK JIYKOBULED, Kak
y TNOCJIefHero 3aHynel. Camad Taxejas apTuiiepus — B
DesIIeTPUCTUKE, K KOTOPOM CTOUT OOpPaTUTBCHI 3a IpeKpaCHBMU
bpazamu. «Sf UyBCTBYK CcebsS CJIOBHO 3MeMHOEe OpoxO, Ha KOTOPOM
OHa IOJNTO M YHNOPHO IIOJI3Jla CKBO3b MNBUJIb CYXOM NYCTHHMU». B
CcBOeM ceMmHape 1o llpuBiekaTesibHOMYy MapKeTMHIY 4 BCceTrna
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IPMBOXY B IIPMMEP CJIOTaH BOIONPOBONUMKOB «BecnmaTHem AynuT IIo
[IpenorBpameHuo [IpobieM C JoMamHMM BOIONPOBOLOOM» M MNPUSBHBAK
He MCIOJIb30BaTh BHPaxeHMe «BecnnaTHas MHcnexuua»., Kakom ms
BAPMAHTOB 3BYUYMT Jiydme? Ecim 6el ToM MopraH BMECTO KPyIJION
undpper 30 B ceoelr dpase ckazan «uepes 31 MMHYTY MM pPaHbIIE»,
OeIIO0 JM OH ero YTII 6Gosiee BHymMTENbHEM? He CTOMT OTHOCHMTLCH K
B3TOMY JIEI'KOMEBICJIEHHO.

(* IsH IXeHKMHC — NOMCATEJb- POMAHMUCT, WTATHHN COTPYIHUK
«Sports Illustrated», «Playboy» u mpyrux xyphHanos. S cOBeTyo
NpOYeCThb €TI0 KHUIM «IIoNyCTOMKMM» U «MepTBEM. Kpenkmi.

Jmeasib Hel») .

Ecau BH Bumesu oOJoxky xypHana «QO J.», Bam Ha rTiasa
monazajiock MHOTO GoTorpaduil OPpUCTOBR, KOTOpeHe HE Haumm paboTy
no npodeccun. Cpemm HuUxXx — I'appu CHeHC, NOCTOSHHEIM I'OCTB Ha
lloy Jlappu KuHT'a, KOTOPBM IO COBMECTUTEJIECTBY ABJAETCSH JIyYlUMM
Ky3HELOM CJjioBa. ToT ¢akT, UYTO CJOBa OH NOIOMpaeT TWaTeJIbHEE,
uyeM MHEE IaME BeEIOMpawnT cebe HOBBEE Tydsam, MHOT'OE O HEM
roepopuT. Kaxmnasa ¢pasza Tappu CneHca, 3akKpeBawoimas Loy,
OnpaBIblBAET KaXIBI BalJladeHHBI 3a Hee IJOoJJjap.

Xopowo nomoOpaHHEE CJIOBa B BalleM NMCBME MOIT'YT CHI'PATH BaM Ha
PYKY, B TO BpeMs KaK HeyMeCTHHE HelpOIyMaHHBE BEPAXEHUS
MOTYyT HomBecTu Bac. TmwaTesibHO NOINOOPAaHHEE CJIOBA B BalleM
TOPT'OBOM MPeIJIOXEHUM MOTYT o0oraTmuThb Bac. OHM MOTYT CTaThb
«JIOKOMOTMBOM» BaueI'o OM3HeCa, KOTOPBM HOJITMe TOHH OyIeT
KOpPIIETh BaM Ha NOJb3y. OOHO I'PaMOTHO COCTAaBJIEHHOE NOMCBMO WU
pekJjiaMa CMOTYT M3MEHMTb Bally XM3HbL. CaMo cobol pas3zyMeeTcd,
UTO IJIS 3TOTO OT BAC MOI'yT HNOTPebOBaATBHCH ONpPeNeJI€eHHBIE

Y CUIIUS.

«BEN & JERRY» BECIJIATHO MOJIYYAKT KJIMEHTOB HA I[OYTOBEE 3AKASBEH

BO3MOXHO, BH NOMHMTE, Kak kommaHusa «Ben & Jerry», xoropas
OplJla Oe3yMHO NONYJISpHAa, IpoBOOMJIA KOHKYypC «Ham Hyxen HoOBEI
T'eHepanbHEM OMpPeKTOpP». B npensnoymeM Bellycke s pasMelall
crareo u3 «USA TODAY» npo srTor xoHkypc. (MMeHHO TO
«BecruiarHoe ob6wsapienue» B razere «USA TODAY» crowmsio corHm
TEICAY IOJIJIAPOB). S 3axoTes y3HaTb, YTO OHM OyINyT IeJIaTh
majblle, ¥ peumJl NPMHATE ydacTMe B KOHKypce. «Ceprtupmxar» o0
OTKa3e, KOTOPBIM I NOJIyuMJ, ONyOJMKOBAH I'Ie- TO B STOM BHIyCke
(cm. crpanmuy 6). K cepruduxary OBIT NPUKPEIJIEH KyIIOH,
KOTOPEIM MOXHO OBIJIO OOMEHATH B JIIOOOM M3 MX Mara3MHOB Ha
TOoBap. 4YTOo 4 M cpmejyaj. Jo ©TOoro ciydad g HM pal3y He npoboraln
HMYETO M3 MX NPONYKUMM. A Ha OPOUJION HemeJie IocjenoBajla
HacTodmasa Harpala. B MOEM [NOYTOBOM fMMKE JIeXaJl HOBBIM KaTajioT
«Ben & Jerry». Oum coszsmanu orpoMHyi BECIJIATHYI) HaLUMOHAJIbHYI

66

MpuBATHBIM KAYD «bursHec B opurmHaaer i http://biznesvoriginale.com



http://biznesvoriginale.com

Ayywee 13 Aydwero ot AeHa KeHHeamn

a3y IaHHBIX C NabJIUCUTM. OTO JIMIIb ITOKA3BBAET, UYTO BB MOXETe
3apabaTeHBRaTh OEeHbTM Ha NabJMCUTH.

..HexoToprie Mmem nns YTII...

Moe noureHme Ixo MaxKnypy us doupmer «Montrose Travel » B
MoHTpOy3, wrar KammpopHmsa. OH NpuOyMajl MHTEPEeCHOE
OIpeneJyieHMEe OJiS HNPOOBMXEHMS CBOMX yCayI. «IIpmmmTe BH30B
mamero ATEHCTBA! »...«JlbroTHas Illporpamma OTmeixa o9 HaeMHBIX
PaBoTHMkOB»..u «Kiy6 IocnemHelrt MuHyTe» ( 3apermcrTprpoBaHHAaN
ToproBas Mmapka). C IIOMOmMBK TaKMX CJIOTAHOB OH MNPONaBaJl KPYyWS3H
IO CHMXEHHEM LeHaM. Takre (QMPMEeHHBIE BHEPAXEHMS MIPAKT OUEHb
BaXHYK POJib. I[IOMHMTE paccka3 O BOINONPOBOIe M OOJIBIION pasHULE
Mexny «BecraTHOM MHCHeKLUMeMm» U «BecIJlaTHBEM AyamTom IIo
penorepamenun [IpobieM ¢ JoMamHMM BOIONPOBOOOM»?

RR R Rk Ik kS R R R Rk kI kR R R Rk kS kS I kR R Rk Ik kb bk b

Komnaumu «C- 21 Agent» u «Erni e Gonzaga» ns Apkanumy,
mraT KanmdpopHmMsa co3majy NPpeKpacCHOe COBMeCTHOe «OnmcaHue
NakeTa Ycayr». HanpuMmep, nOyHKT N 2! S NDPOOEeMOHCTPHMPYI BaM
TOJIBKO TE& IIOMa, KOTOPBIE COOTBETCTBYKT BameMy OQOMHaHCOBOMY
[IOJIOXEHMD, HNOTPEOHOCTAM M MOXeJIaHMAM. S He Oynoy TPpaTUTh Bale
BpeMs, IIOKasbBas BaM HEIBMXMMOCTH, KOTOPYK BBl He MOxeTe cebe
NO3BOJIMTE MJIM KOTOpPas Bac He 3auHTepecyeT. IyHkT N 3. ecnu =
He3HakKOM C PayMoHOM, B KOTOPEIM BH COOMpaeTechb Iepee3XaTb, £
IIOPEKOMEHOYI0 Ball HAllMX JIyUIMX ATE€HTOB B BTOM panoHe. B obmen
CJIOXHOCTU Y Ernie 6 MIYHKTOB KacalTCcs IoKylaTeJieln Uu 8 IIYHKTOB
Kacaorcsa npomasBLoB. 3AINOMHUTE. «Onmcanme IlakeTa YCayr»
OOJDKHO MIOTM ILOOIOJIHEHMEM K BameMy YTII, M3 KOTOPOI'O UYEeTKO
cremyeT, IodeMy 4 IOoJkeH paboraTbs MMEeHHO Cc BAMI.

ER R Rk kb Sk S R R R Rk kI R R e b b I R AR I S e S R S S

PHIOOJIOBHEHIE TYpPH, MNpemocrasiseMue oupMmort «M&M» ns
CeaTJs, wrTaT BammHITOH. «Mel TapaHTHMPyEeM BaM YJIOB WMIIMU
fecniaTHy PBIOAJIKY». OTO OdUeHb MHTepecHasa (pasza. He kaxoon
KOMIIaHMM MO IJIedy NPpeloCTaBUTh TakKMe TIapaHTum. HO ecTh OnHO
KHO». y KOMIIaHMM He OueHb 3ByduHoe wuma. «M&WB u uro? Iouemy
OBl He Ha3BaTb CBOK KOMIIAHMIO. <PHOOJIOBHEIE TYPEL C
TApPaHTVPOBAHHEM yJIOBOM»? Mexnmy mnpoumM, crneumoémxka mx OMU3HEeca
TpedbyeT BMUIOeO- OPOWIIOPE, KOTOpas HAIJISOHO CMOIJIa OBl
IPOOEMOHCTPMPOBATE KJIMEHTAM MX YCIyI'M. S HAaCTOSTEJBHO
PEKOMEHIOYI MM 3aOyMaTbCsa Hal STHUM.
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OEPEUYEHHOCTE «$OPMAJIBEHBIX» IIMCEM

EcTe NpoCTO umeasybHEM IpMUMep TOI'O, Yero He Ccjenyer
nejaThk M Kak He cJjenyeT IejlaTb. Peub mumeT O OuchbMmMe, KOTOpoe
A HNOJydYMJI OT KOMIaHmmM «MexnyHapolHble KOMIBIOTEepPHEE CHCTEMED»
n3 Meccr, wmrar ApM30HA. BO-NepBHX, OHO aIpecOoBaHO MHEe, HO
Mo daMmImsa «Kennedy» HanmMcaHa HeNpaBMJIbHO. A BOT, KaK OHO
HauMHaJOCh. «MHe OuUeHb INPUMATHO NPenCTaBUTb HAally KOMIAHMI U
pacckasaTb O npepjaraeMelx HaMmM yciyrax..» Pasee 3TO He
yxacHo? EMy «OUeHb NPUATHO», a MHe uTo C Toro? Hampararhb
rjiasa, 4YTOOEl NpouMTaTh O €I'0 opras3Me. Pasee MeHs BOJIHYyeT TO,
UTO IOCTAaBJAET eMy yINOBOJIBCTBMe? KOHEUHO Xxe, HeT.
[IpOCHYBUMCE CETOOHA yTPOM, £ He NPpOM3HEeC. «f, KOHEUHO Xe,
Hanewonchb, YTO TOT NapeHb M3 «KMexOyHapOIHBIX KOMIBIOTEPHHX
CucremM» MOJIyYMJI BUepa MCTMHHOE yIOBOJIBCTBME U CEI'OLHA
OpMuJieT MHE OMCBbMO C PAacCKas33oM 00 3ToM. Ilon 3TuM OEBU3OM
npovimeT Moe yTpol »

Hanee oH numetT. «MKC» - xomMmnaHms, OCHOBAHHas B
doHukce..» B xaxoMm ®oHmkce? OHum He B doHmMkce. OHM — B Mecce.
Bce 3TO HeTpyOoHO INOHATH CcaMoMy. AIpec - B lIAalKe OucbMa.

Haewnch, dYTO, Ha CaMOM JeJjie, OHM He TakKMue IJIylOHe, Kak
XOdUeTcsa NpOo HUX I[IOCJe 3TOI'O NomyMaThb. ECIM OHM CaMM HEe
3HAKWT, I'Ie HAaXOOATCH, KakKuM OOpasoM OHM CMOTYT MHE IIOMOUYb?

B KOHIIEé KOHIIOB, OH NepexXoguT K TOMYy, dYTO, COOCTBEHHO
MOXET MHe OBITb MHTEPECHO. 39TO BCE CHEJIaHO B BUIOE CIEeOyRIEeITO
CIMCKa yCJyI. «B mnepeueHb HallMX YCJyI' BXOOAT. YCTaHOBKA
KJouel, OoopMaTUPOBRAHME KPUTUMUECKOTO II0Ji8, pPpelakKTMpOBaHMe
OTHOCUTEJIBHOT'O IIOJIS, BepudmKauMsa [I0OJIS M BEOOP CpencTBa
BEIXOZa». Masbumk MoM! Bo- NepBHIX, S HM CJIOB aHHE I[OHAJ U3
BCET'O I[EPEUMCIIEHHOT'O. BO-BTOPEIX, 4 IaXe HEe XO0uy BTOIO
NOHMMATL. B- TpeThbUx, Jaxe ecjau OB 8 M IIOHHAJ, D3TO IPOCTO
CKYYHOE I HEMHTEPECHOE IIEPEUMCIJIEHME CIMCKAa BalMx yCJyT. A
rIe NpeMMmylecTBa, KOTOPHE S IOoJydy, OOpPaTUMBIMCL K BaMm?

3axkaHuMBaeT OH ¢pasoy. «Mel C HeTeplIeHMEM XIeM yIODHOTO
cilydas, 4YTOOBl NPOIEMOHCTPMPOBATbH TO, uYeM «MKC» mMoxeT OBITBH
nojie3Ha Bamel koMnaHum». Kakas mnpesiecTs! Cpas3y BCIOMMHAETCH
aHexknoT. Jorasbpn Tpamn nomHmMMaeTcsa B Judre. JmdT
OCTaHaBJIMBAETCSH, BXOOMUT CHOTcuMOaTeJbHAad MOJIONAd IOEeBYyUKA...
IBEepPU 3aKPHBAKTCHA... OHA TOBOPUT. «Brel xe JoHajspn TpamI, Tak
Benp?» «Ja, ©5TO a», OTBeYaeT OH...«Me 3Iechb OINHU», TOBOPUT
OHa, - «f Morjyia OB CcOpBaTh C ceba BCHO OOEXOY M 3aHATbCH C
BaMM CyMacCUleOmyM CTPAaCTHBM CEKCOM IIPSAMO 3IOeCh UM IIPSMO
cemuac». Tpamn 3adyMaJiCad Ha MMHYTY M OTBETMJ. «XOpOoWOo, a YTo
MHE C TOTO?»

Bel BMOMTE, YTO 3TO KOMMEPUECKOE NMCHBMO IPOMIPEIBAET II0
BCEM CTATbSAM. OTO — OOBUHOE «dOpMaJIbHOE» MNMCHMO, MBI B BaC He
BaAMHTEPECOBAHE M IaXe HEMHOT'O BEICOKOMEPHEHL... BCE€ B3TO — JIMUb
obmye cJjoBa, K NMCbMYy HE IpujlaraeTCsd HMKaKOM NPpMSaTHOM
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MeJIOUM, dYTOOBEl 3aMHTEPECOBATh KJIMEHTA, HeT NOOyXIeHUS K
nercTeMp. OueHb XaJb!

[louemy Boseume KomnaHmm CopepumailT OumbOky B Pabore C
Kmmenramu. Eme Onme Ilpumep

Ford Motor Co. saBepumiia xamnaHuno 1o pacceuike 20
MMUJIIIMOHaM aIpecaToB NPpUIJIAWIEHMM B IMJIEPCKME LIEeHTPH Ha TeCT-
IOpalpebl. [IpMBJIEKATEJIBHOCTL NPEOJIOXKEHMS COCTOSJla B TOM, UYTO
B3aMeH KJMEeHTH nojydanu CGeperarennHyn O6mmraumo B 509,
OTKJIMKHYJIMCb ToJbko 5% ampecaToB, UTO HE MOTJIO He
B3BOJIHOBATH KOMIIAHMKO. 33 MIOEKD M PacCCBUIKY Ford sannarwmn
KOMEeWKY, a BOT IOujepaM Npuiuiock packomesursbca. 40% munepos
OTKAa3aJMCh y4YacTBOBATH! DT IOMJIEPHE CHAMIIKOM TUIYNH M HE MOTYT
IIOHATH, UYTO 3aTpPaTH Ha TaKyl aKUMo 10 IPMBJICUEHUIO
IOTEHIUMAJIbHEIX KJIMEHTOB HMUTO IO CPAaBHEHMIO C TeM, UYTO OHU
OOBIUHO TPAaTAT Ha pPekJlaMy B MECTHEX raseTax M Ha MecTHoM TB,
UTOOE NPMBJIEYb XOTh KOT'O- HUOyIb. MoxeTe OmTbCa 00 3akjamn,
uTo GosbumHCTBO M3 Tex 60% xoTopee nommepxanu MOen,
paccMaTpMBaM €€ B KaudecTBe 3aTPpaTHOI'O HeIopasyMeHMS, He
BeJM ydYeT BTUX [NOTEHUMAJIbHEX KJMEHTOB, HE NPUBIEKaJIM
CHeLUMaJIMCTOB IO HNpomaxam M T.IO. A Telepb OaBalTe NOoOyMaeM.
MOXHO OBLJIO OBl HAMTHU elle OOHYy O0oJiee NPUBJIEKATEJIbHYI KIS, dYeM
COeperarenbHele OOnmrauumu, KOTOpas Orvwia OB OJIA IOUJIEPOB
newessie; FOrd mMor ycTpouTh COpeBHOBaHME MEXIy IOMJIepaMmy, KTO
13 HMX OOoJiblle NPpOoHmacT, M TeM CcaMbM 3apadoTaThk elle OoJble.
EcaM BH He CMOXeTe OCUMIMUTE ¥ 5% moTeHUMAasbHEIX KJIMUEHTOB,
TOTHa BaM Jydlle NOMCKATh IOpyTyl paboTy. S OB B B3TOM CUTyaluUM
YCTaHOBMJ Ob miaHky B 15% 1 Bome. Eciay 6B napajijiejibHO C
PaCCBUIKOY OHM BBeJIM OB yCHIyTy TeJleQOHHOM MNOOIEPXKM KIIMEHTOB
3a TpaHuLeln, OHM cMOoTyu Om npuobpectu eme 15% C mumepckoit
pacceuikoin — eme 5%

KAK 3ACTABUTb BALLY PEKITAMY, MMICbMA U T.A.
OBXWUIATb KAK NANALWEE NETHEE COJIHLEE B ®OHUKCE!

Cenyac Bbl npoyTeTE MOK HEBONMBLLYIO CTATHIO C «LLOKMPYHOLLMMY»
3arofioBKOM, cpasy xe nocne ctatbh [xeda MNayns, B3aton us «Dartnell’'s Sales
& Marketing Executive Report (Dartnell. 4600 N. Ravenswood Ave., Chicago, IL
60640, 800/621-5463). Bbl, kOHEYHO e, 3HaeTe, 4YTo [xed HauymHan Kak Mon
YYEHMK N 04eHb ObICTPO BbIPOC B NEPBOKIIACCHOMO Konvpavitepa npsamMbixX
paccbInoK... MO3TOMY XOpoLwo, 4To «Dartnell’'s» B3anu ero cBOMM KONyMHUCTOM
(MeHs oHuM He no3Banu). Yaenute ocoboe BHUMaHWE 3TUM OBYM CTaTbsIM U YXKe
CKOpO BalUM NMUCbMa CTaHYT HAMHOIO HAMHOTO fyuLUe.

TEHVUTAJIMY POK- 3BE3IH YBEKOBEUEHH B TMIICE IJISI BYIVIMX
[IOKOJIEHUN
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3aroJIOBOK Ha IMEepPBOM CTpaHuile raseTH B TopoHTO «lOoronto
A obe and Mail » or 23 anpensa: [POBHHM CJIEIOK — TEHUTAJINNA
POK- 3BE3JIIA CIHOEJIAJIM V3 TUIICA. IIpm3BBal BAC HE UMTATh 3TY
CTaTho.

A BOT M cTaThda. Mecro uspmaHusa — Jloc Anmxenec (rme xe
eme?): CunTua Ilmacrep Kacrep CuaMT Ha IOEePEeBAHHOM CTOJE. B
STO BpPEMA IBa KpucCTa BenyT CIOpP O TOM, KOMYy IIPMHAOJIEXMT TO,
UTO OHa Ha3klBaeT «MaJlblllaMM», KOJIJIEKLMSA TITUMIICOBBIX TeHUTaJIUM
OIHOTO M3BECTHOI'O pok- 3Bes3nu 60- x. OHa — B LeHTpe crmopa Ha
MWUJIJIMOH »oJuiapob. Mumcc IlmacTtep KacTep 3aHANaAChk 3TMM HOBBM
IoeJIoOM Napy HeIeJyb Haszamn, Korzma Mup OBJI HEBMHHee, UYeM Ccenudac,
eCcJM Tak MOXHO CKasaThk O NpOoIesiKkax XeHUMHB, KOoTopasd obmaeTcs
C MY3BIKAHTaMM MU...

KOTIOA YUNTEJL NPEIJIOXMIT HAM MOWTM M CIEJIATL CJIENIOK UETO-
HYEBYIL TBEPIOTO...

OHa ofOyd4yajylack MCKYCCTBY... KKoTma ydmuTeJsb NPenJIOXMJI HaM
NIOMTM ¥ CIEeJlaThb CJIENIOK uYero- HMOyIb TBEPHOOTO, S TOYHO 3HAala,
CJIEIIOK UYero s Cchejiamo», CcKasaja OHa. JMTak, OHa B3dJla CYMKYy C
TUIICOM UM IOPYI'MM HeOOXOIMMEIM, I[1O03Bajla C COOOM MNOIOPYXKY, U
nyJjiert nomuanack k pok- rpymnne «Paul Revere and the Rai ders».

Muccumio Mo NOOHSATHIO OOBEKTOB MCKYCCTBa OHA IejierMpoBajia
nompyre...

UTO SHTOHM HBIJIM IOEJAET B 3TOV TI'PYIIE?

BxpaTille pacckaxy 53Ty OJIMHHYIO MCTOPMIO. OHa Iepelaja
KOMy- TO Ha xpaHeHue 25 cienkoe, a Temnepb XoTejla NOJIYUYUTh UX
o0paTHO. 3TOT YeJIOBEK IT'OBOPMUT, UYTO KyNWUJI MX, M TEelIepb OHU
oba OpITCA 3a HNpaBO 0OOJIaZaThb TOUHEIMM KOOMAMM JXMMMU
XeHapukca, 2HToHM Hpioomm u eme 23 mMxX Ipys3en. Mexoy OpodmM,
OpPOH30BEE KONMM ObUM cHeJianel B 1971 romy m ceiuac
BEICTABJISIOTCS B KaKOM- TO My3ee.

C kxako¥M cTaTM S Hamnmcaljl o6 »TOM B CBOEV HOBOCTHOMU
paccreuike? Ilpexme BCero, MeHS IOpasmiio TO, KakKyM oBpas3oM 3TOoM’
CTaThbe yIaJjioOCh IIONAacCThb Ha IEepPBBE IIOJIOCE OCHOBHEIX I'a3eT
ropozda. Ho »ToO HaM He OUeHb MHTEPECHO, €eCJIM TOJIbKO MHEl He
XOTMM y3HAaTb, KakK INpozmaTh OoJblle razeT. Ecam 3TO Tak, TO 4
cmamnchb. A Telepb CYThb BOIpOCAa. D2TO NPUBJIEKIJIO MOE BHMMAaHUE,
JIIOOOIIEITCTBO M BOOOpaxeHMe, BaMHTEPEeCOBaJIO MEHS M TO Xe caMoe
KacaeTcsd Bac ¥ JIOOOTO IPYyIoro, KOMY BH pacckaxeTe 00 3TOM...
OueHb ¥ OUEHb BAaXHO IOHATHL IIPMUMHEL, I[1O0 KOTOPEIM BTOT CJIydan
OKa3HBaAeT Ha HaC OolpelneJIeHHOe BO3NeMCTBMEe UM MMeeT Hal HaMu
CUITY ...

BoT oOHU:

1. UcTopus

2. Ipama
3. Imop
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4. Cexc
5. Cnoma, coszpawoumye KapTUHY
6. BHaAMEHUTOCTHU

[lopanox — abCOJIOTHO HEeBaxXeH. Bcero mecTb OYyHKTOB. EcCiam
Bel xOoTmTe PACIIOPSAXATBHCSHA mHTepecaMM OpyTUX, 3Ta NPOBEPEHHAad
MomHasa ¢opmyJa — TO, UYTO BaM HYXHO.

5 BHaA©, BHAKL, YTO BallM KJMEHTEH CJMIIKOM MCKYIEHHEBE,
CIIMIIKOM OOpa30BAaHHEIE, CJMUIIKOM PEJMUTMOBHEE, CJAMIIKOM TO U
CJIMIIKOM 3TO IJI TOI'O, UYTOOB BeCcTM cebd C HUMU [1O0IOOHBIM
obpas3oM. [Jla, Tak M eCTb. ECIM BH M OpaBIa TaK cuUMTaeTe
MOXET BaM Jiydlle NpuUcoeIMHUTbCA K CoobumecTry llociemoBaTesieln
Tunorese o Ilnockoit dopme 3BemHoro lMapa?

Ixedbdy Iloynw xaxk HUKOMY M3 Tex, C KeM g paboraj,
YyI0AaJIOChk peuMThb 3TOT BOHNpoc. OH nponaeTrT CepTudUUMPOBAaHHEE
dmHaHCOBEEe IlmaHepe. J crTpaxoBaHMe. I[IporOBOPUTE HECKOJBKO pas
«CeprudpmumporatHHee OMHAHCOBEIE I[IJIAHEPE». 3BYyUUT OUEHb
YTOHUEHHO, He TakK Ju? 3T0, MOOJIKHO OBITH, KTO-TO, KTO SBHAET,
KakKoe BMHO HYXHO B3akasEBaTh M KaK C YyJHOKOM Ha JMIE CBECTH
racnadyo. BHMMATEJIBHO MI3YUMTE pPeKJlaMy M PacCHIIKYy, KOTOopasd
IOoYTM 3=3a OIOHY HOUb crxejajia 3 Ixebda HacrToswmero MUIIIMOHEPA,
paboTanmero Ha STOM PBHKE. J BE IIOCJIe 3TOTO OyleTe MHe
PacCKasHBaTh MNPO CJMIIKOM YTOHUEHHHEIX KIMeHTOB? Oumbka M 1 B
MapkeTtuHre? He cosepmalre eel

[lepexonuM K BONPOCY O TOM, IOUYEMYy Ha MHOTMX NMCbMax
HeT OTMEeTOK. IloueMy BE OyMaeTe, YTO KTO- TO 0ODA3aTEJIbHO
NpouUTeT Balle MNMCbMO TOJBKO MOTOMY, UTO BH ero Hanmcanu? To
Xe caMoe — C OTBEeTOM Ha TeJleQOHHBN 3BOHOK. OIMH IapeHb
CKazaJl MHe. «f 3Hapo, 4YTO TH OBJI TaM. I[lodyeMy TBE He OTBETWMJI Ha
3BOHOK?». I[IpOCTO MNOTOMy, UTO HE XOTEeJ OTBeuaThb. Pas3Be eCThb
Tako¥ BakoOH, COIJIACHO KOTOPOMY, €CJIM TH 3arOBOPMJI CO MHOM, £
noJskeH Tebe 00A3aTesIbHO OTBETUTL? Y JIOOEeNM NPOCTO KpHIa
noexaja IO 3ToMy nosonmy. Tak, BEH OTIpaBbJigdeTe 3TO HEeB3PAa4HOE,
IyCcTOe, CKYYHOE NOMCBMO, a IIOTOM yIOMBJISETECh, IIOYEMy BaM
HMKTO He OTBeduaeT. A BaM HE NPUXOOMIIO B I'OJIOBY, UYTO HUKTO
npocTo HE BAXOTEJl ero umrarh?

W obpaTHasa cTopoHA. 4uTo Joony, BCE momy xoTdaT OOJblIe
Bcero? Cepbe3HO moagyMamTe o6 3TOM.

A BOT NOACKAa3Ka. I[NEepPBOKJIACCHEM 0OacKeTOOJMCT
zapabatesaer 15 000$ =a urpy, a wmxonapseit yumTtens 15 000$ =a
ron. JxoHHM KapCOH — MWMJIIJIMOHBL M MMJIJIMOHEL M MWMJIJIMOHBEL PoO3eH
Bap — Ha MuimMoH OoJipume. [ucrneTdep BO3OYWHOTO IOBMXEHUS —

50 000 $. Kro zapabaTeBaeT OOJbIE. KapOMOXMPYPT MM MamoHHA?
KTo 3apabareBaeT 6Gojsbime. ToMm Bpoka miu CusbBecTp CrasjoHe?

A BOT elle OIHA INOIACKAa3Ka. HEeOAaBHO B BEUEPHEM BHIIYCKE
HOBOCTEM I[NOKABEBAJIM CIOXET O XM3HM Tpymo® B OXHOM ropome. Ilo
TParMd4eCckKoOMy CTEeUeHMI ODCTOSATENbCTB XEHUMHA C YEeTHPbMS
IOeTbMM XMBET Ha COLUMaJIbHOe Hocobme. Y HMX IOBPKM B CTEHaxX U
pasburee okHa. TapakaHu. Kpeice. I'pga3b. U cBeTsaumiics 45-
OOVMMOBEIM LiBeTHOM TB.
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[IpMMUTEe 3TO K CBeOeHMO. Jiuonu xoTdaT PA3BJIIEKATBCAH.

B npsaMOM MapKeTMHI'€ €CTb CBOM BaKOHBEL MBI HE XOTMM OBITH
KPYTBIMM WMJIM CMEMHEIMM [IPOCTO panay TOT'O, dYTOOB OBITH KPYTBIMU U
CMEUHEMM, ME He XOTMM IIOINOJIHMTL PAOHE OOBUHEIX CO3OaTejien
PEKJIAMEL M CTPEMUTHCS OBIThH KPEAaTMBHEIMM pPanOM TOT'O, UYTOOE OBITH
KpeaTuBHBMM. MBI — HE KOMMKM, MBI OPOIABLE. HO HOpM COCTaBJIEHUU
NIMCEM M COODMEHMM IJIS HallMX KJIMEHTOB MH XOTUM OBITH BECEJIEIMU
¥ pas3BJIeKATb WUX.

[IOYEMY KOMAIIHMI HE IPOJAIT CTOJIBKO, CKOJIBKO OHM IOJIXHE
[IPOIOABATH
Ilxeppr IIojib

MHOTMM HOpencTaBuUTesiaM OM3HeCca He HPaBUTCS TO, UYTO 4
X0Uy CKaz3aTb. Mexny OpouYMM, MEeHS YacTO OOBMHAKT B M3MEHE
3HaeTe, 4 TBRepIO YBEPEH, UYTO MHOTME KOMIAHUM BO MHOTUX
chepax HmeATeJIbHOCTM MOIUVIM OB 3apad®aTelBaTbh OoJblie. Ecjm Ob
OHM TIOHAJIM OHOHY IMPOCTYK MCTMHY, OHM CMOIJIM O ODOTaTUTLCH,
000TaTUTL CBOMX CIeLUMaJMCTOB IO NpolaxaM, CBOMX aKIMOHEPOB.

Eme g TReplO yBEPEH B TOM, UYTO OOJBUMHCTBO M3 HUX
HUMKOTIOA HEe INOCTUIHYT TeX BBICOT, KOTOPEIX MOIJIM OB, T.K. OHU
He XOTAT IOHATb OINHY MCTMHY, KOTOPOM MM He xBaTaeT. O ueM 4
celuac ToBOpKO? 3TO €CTh B KAaXIOM M3 HAC, 3TO caMa XW3Hb. DITO
yeJIOBEUECKME DBSMOLUMU.

SHaeTe, OOJILIIMHCTRBO MCIOJIHMUTEJIEM He MMET HM MaJleMumeTro
IPenCTaBJIEHMS O TOM, HACKOJIBKO BaXHO BIYCTUTbH dYeJiIOBeUeCKue
SMOLMM B MX B3AMMOOTHOIEHMS C KJIMEHTaMM. J IIOCKOJIbKY OHM He
TPaTAaT CBOM DBMOLMM Ha [OTEHUMAJIbHEIX KIIMEHTOB, UX
MapKeTUHITOBAA IMOJIMTMKA He IPMHOCUT IIJIOOOB. A eCJu
MapKeTMHIOBAA IMOJIMTMKA He cpabaTeHBaeT, CTpaXaeT IIOJIHOCTBIO
BCS KOMIIaHMs. I[I0O2TOMYy HET HUMKAKMX COMHEHMM, UYTO IOJid
MapKeTMHI'a HeT HMUeIro BaxHee. Bes «yOMMCTBEHHOT'O» MapKeTMHIA
He OyneT yOumcTBeHHOT'O OmM3Heca. Touka

Ok. NrTak, BCce IOeJI0O B SMOLMAX UeJIoRBekKa. Ho mnouemMy mMxX He
xBaTaeT? Illpexme BCero, naBalTe MNOTOBOPUM O TeX 3MOLMUAX,
KOTOpPEIE CBOMCTBEHHBI HaM BCEeM, UM O TOM, KaK OHM IOBUXYT HaMMU.

Vnes, KOTOPYK IIOJIHOCTBI UIHOPUPYIT MCIOJIHUTEJN,
3aKJIoUYaeTCcsa B TOM, UYTO KaxIoe IPUMHMMAeMOe HaMM pPelleHUue,
OCHOBA&HO Ha 5MOLMAX. 3aTeM MH palMOHAIMU3UPYyEM 3TU PEleHMS.
Jloruuecku. IocThaxkTym!

Kaxum- TO 00OpasoM MNPpelCTaBUTEJ M aMEPUKAHCKOTO OM3Heca
IIOBEPMJIM B IIPOBAJIbHYI M B KOPHE HENPAaBUMJIBHYI MIEK O TOM, UYTO
JIIOOM NPMHMMAKT PelleHMS MCXOIOS M3 PalMOHaJIbHOM, JIOIMYECKOM
TOUKM 3peHMuda. M yxe IOoCJe BTOT'0 SMOLMOHAJIBHO OHODpSiT MX.
Her, Her, HeT! HukTO, abBCOJIOTHO HUKTO HE MPUHMMAET pPEIEeHUId
JIOTUYECKUM IIYTEM.

Haumm sMOLUMM TakK CPOCJMCH C HallMM I[IOINCO3HaHMEM, UYTO ME
HEe MOXEeT OTIeJIUTh MX OT TakK HasEBaeMOI'O0 CO3HAaHUSA. bes
MOJCO3HATEJILHOT'O BMOLMOHAJIBHOTO IIOTOKa UYBCTB HEBO3MOXHO HU
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O YUeM OyMaTb. OTM SMOUMM OyOyT yHNPaBJIATh HaMM B TOT MOMEHT,
KOor'ma Mel OyIeM IIPMHMMATBL peumeHye. B OCODeHHOCTM, pPeUeHME I10
IOBOOY MaApPKETUMHIOBHIX IMCEM UM IIpenajliOXeHUN.

Mel pearmMpyeM TOJIBKO Ha pekJiaMy, OMCbMa, TeJleQOHHEE
3BOHKM, M BCe, UTO BaIeBaeT Hall BSMOLMOHAJIBHEN Kpouok! Ecim
BEl IIBITAETECH SBaAMHTEPECOBATH INOTEHLUMAJBHOI'O KJIMEHTAa YeM- TO
CKYUYHBIM, CYXMM, <INIPpOo®eCCHMOHAJIbHEIM», JIOTMUYECKMM, D3TO OOpPEUYeHO
Ha nOpoBaJl.

[Io3BONBTE NPUBECTM HEDONBIIOMW NPUMEP, UYTOOH
NIPOINEMOHCTPMPOBATE 3TO BHCKASEBAHUE.

OIMH M3 MOUX IMOANMCUMKOB IIO3BOHMJI MHE BO BpeMs
IepepelBa Ha HeIaBHEY KOHQEepeHUMM O npomaxaM. OH NpOoCTO He
MOT' IOXIATbCS IepPepeBa, UYTOOB OBICTPEEe IO3BOHUTH MHE U
pacckasaThk MCTOPMIO, OT KOTOPOM, KaK OH IOyMaJ, A 0ynoy
kanpoBaTh.

KoMnaHmMsa noTpaTmia OBa IOHS Ha TO, UYTOOH MCIPOOOBATH
HaBHIKM IPpOJaX Ha CBOEM HOBOM IIPOAYKTE «pasjiMuHbEe GQOPMEL
CTpaxoBaHUSA XMUBHM». VX COTPYOHUKM OMUIMCbH OO 3akjan u
TOBOPUJIM, UYTO Yy HMX CaMele JIydliMe M3 [OPeOCTaBJIEHHBIX HAa PHHKE
CTpaxOBaHMA NPEenJIOXEHUN.

«0HO M HOpaBla camoe Jlyduee», TOBOPUIM JIIOM B KOCTIOMAaX.
«A IOCKOJIBKY OHO, Ha CaMOM Jejie, Jydlle BCeX OCTAaJIbHBEIX, MBI HE
XOTKMM CJIBIIATE OT BallMX IIPOXABLOBR HMKAKMX XaJjiob. Bce, 4UYTO BaMm
HYXHO CcIejlaThb, I[IPOCTO INOWTM M paccKasaTb O HalleM IPpelJIOXeHUU
OOCTaTOUYHOMY KOJMUECTBY JIOAEM M TOoI'Oa BHE INIPpOXaluTe TOHHE
CTPaxoBOK, IIOTOMY UTO OHM — JIyullee, UTO €CThb Ha pPHHKe!

«Ilo®TOMYy MBI HE XOTMM CJIBIIATE HUKAKUX NOIPBIBHEIX MIEN O
TOM, UYTO BCEe D2TU KIOCTPOEHMS OTHOUWEHUN» U KHeOOXOOUMOCTD
opomaTh» - IyCcTas TpaTa BpeMeHM. Ham OpoOyKT — CaMbl¥ JIydlMH,
Jiogu OyOyT OpPpOCTO OOA3aHBEl Cpasy Xe KyOMUTb e€I0. IlosToMy
UONTe, PacCKaxXuTe o0 BTOM NPOAYKTe M IpoIdarauTe, IpoIoaBauTe,
npomasanTe! »

A Ternepb NO3BOJIBTE MHE CIPOCUTE BaC KOe O uUeM. Bu
KOTIa- HubyOb CJEAJIM YTO- HMOynOb nomobHoe? Hy samHo!
llepecTanbTe!l

OTU MCHOJIHUTEJNM HaCTOJIbKO OTOPBAHBEL OT
OeMCTBUTEJIBHOCTH, UTO £ MIPOCTO He MOTY 2TO nperncraBuTs! OHu
XMBYT B KakOM- TO CKAa30YHOM BHIYMaHHOM CTpaHe, B CTpaHe
BOJIIEOHOM NbUIM. JIIOOM, [Iopa IIPOCHYTHCSH

BoT TO, O YUeM OHM He MMEKT HU MajleyueIro NpelCTaBJIEHUS!

1. Jaxe camelt syummii nponasel, OpeiJlaTanlyil JIydmne B
MMPE TOBaphH M yCJayTHM, OyIeT ejie- eJleé CBOIMUTH KOHLEL C
KOHLIaMM, €CJIM y HEeTro He OyIeT 3aMHTEepeCOBAaHHEIX
KJIMEHTOB, C KOTOPBIMM OH MOT OB exenHeBHO paborarTh!
IJaxe ecyam TOBap TakK XOpOIoO, IpodaTb e€ro OyIeT
HEeBO3MOXHO, €CJM NpOoIaBell pa3roBapMBaeT TOJIBKO CO
CBOUM TeJIEBMU30POM M COOAKOM.
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™

HOCKOJ‘[be KOMIIaHMA CUMTaeT, UYTO «Xopoume KadvecTBa»
ee ToBapa — HOOCTATOYHOE OCHOBAHME IOJIA NPEeNCTaBJIEHUA
TOBapPa Ha PEBEIHKE, a IIponmaBlEkl, COOTBETCTBEHHO,
paboTanT MCXOOd M3 B5TOM STOMCTUYHOM TOUKM BPEHUSHI,
OHM HE CMOTyT OponaThb MHOTO, T.K. Yy HMX He OynerT
MHOIT'O KJIMEHTOB.

Ecom TeHMM NIpoIax He MNPOCHYTBLCS M HE OCO3HAaKT, UYTO
Hapomoy He MHTEepPeCHO TO, HAaCKOJIbBKO OHM KPYTH, ¥ He
HaydyaT CBOMX AaT'€HTOB BMOLMOHAJIEHO 3aMHTEPeCOBHBATH
KJIMEHTOB, Yy HMX He OyHeT NPUJIMYHEX PEe3yJIbTaTOB
npomax, KOTOPHE OHM MOTJIM OBl [IOKa3aTb CBOMM
aKIMOHEPaM.

|

Paspe He Jyume ObUIO OB, €CJIM NPOLAaBLE KOMIAHMUM IIPU
OBWEHMM C KJIMEHTAMM NPOABJAIM OB CBOK SBaMHTEPECOBAHHOCTH
COUyBCTBME, COCTpalaHMe M TEeM CaMbIM I[IOBHUIAJIN
3aVMHTEPECOBAHHOCTEL KJIMEHTOB B paboTe C HMM?

PaszBe He Jlydume NOTPATUTHE HEMHOI'O BPEMEHM Ha TO, YTOOE
[IOHATL YEero C BSMOLMOHAJILHOM TOUYKM 3PEHUS XOTAT BallM KIIMEHTH?

Kaxnoeni NpMHMMAaeT BTY DMOLIMOHAJIbHEIE PElleHMS B OTBET Ha
Ty PeKJlaMy MM COOOmeHMe, KOTOPHE CMOIJIM BaMHTEPeCcOBaTh,
€CJIM UYeJIOBEKY CTAaHOBUTCSH INPUSATHO OT TOI'O, UYTO 3TOT TOBAP
ODaeT VMM MMEHHO TO, YTO OHM XOTAT. Te smoumm, KOTOPHE OHU
xorar. He 1o, uYuTOo MM HyXxHO. Hetr. IlpocTO TO, YUTO OHM XOTAT. B
crenywumey cTaTbe g NOoOpoOHee paccCKaxy O 3TOM.

Y Hac y BCeX OIOHM M Te X& OCHOBHHE 3SMOLMOHAJBHEE
NOTPeOHOCTU.

MBI He XOTMM IIOTEepPATH TO, UYTO IOJI4 HAC BaXHO, BiacTs,
KombopT; Xopowo BHIJNISOeThb; OmobpenHme; I[Ipm3HaHue, CraTyc,
YoorosbCcTBME. VM Tak majiee, M TakK naliee.

Bel 3aMeTuIIM, YTO BCE 3TM NOTPEOHOCTM OCHOBAHE Ha
AMOLMAX, a He Ha JIoTmKe? BE 3aMeTuiM, dYTO OJIS 3TOTO BCETO
JMUIb HYXHO UYEJIOBEUECKMM M OUEeHb NPOCTOM MNOOXOI. IHIPOCTO
NOOOMTM K YEJIOBEKyYy M SBalUelUTbh STY SMOLMN?

MapKeTHMHITOBEIM CJIOTaH «YCIeX U3BMEPSEeTCHd MHBECTOPOM» MU
«IlJig Balley KOMIaHMM» He oTpaxaeT 3ToM mmeu. IlouTm y BCex
KOMIIAHMM €CTb Takue JIMIIEHHBEE 5SMOLMM CKYyUHBE, KOTOPBE, Kak
npennoJjiaraeTcsd, IOOJIKHEL 3aMHTEepecoBaTh Jiomey. VM mouTu Bcerla
OHM He CIpPAaBRJLAITCHA C IIOCTABJIEHHOM 3amadey, a IIOTOM BCe
YIOUBJIAITCHA, NoueMy. Mam B OOJBUMHCTBE CJIydaeB KOMIIAHUM IOaxe
He 3HaKT, Ha 4YTO OHM TpaTAT IOEHbIM, [OTOMYy UYTO OHU
COBEPIWEHHO CJIENBl IO OTHOUWEHMIO K TOMy, UYero XOTHAT MX KJIMEHTEH.
Ha camoMm g»meJie, OHM OyMalT, UYTO XeJIaHMS TJIaBHOTO odmuca
KOMIaHMM COBIAmalnT C XeJaHuamm kiameHTa! Kak xe oHwu
ommbanTcsal

Mexny mnpoumM, £ 3BHAKW, O UYeM BH OyMaeTe. Bol nymaere:
«Xopowo, IOxedpd. MoxeT OBITH, S T'OBOPH, UYTO MOXET OBITH,
SMOLIMOHAJIBHEIM BOINIPOC MMeeT 3HaueHMe B paboTe C KIMeHTaMu. HO
3TO HMKOIIOA He cpaboTaeT B CUTyallMy, KOI'Za B3aVMMOIEMCTBYIOT
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OoBe KoMNnaHuM. KomnaHmy, C KOTOpBIMM g paboTan, CJIMIKOM
OPOOBMHYTE, UYTOOE 3aHMMATHCH YEJIOBEUECKMMM DSMOLVSAMMU».

He 3Hao, CTOMT JIM TOBOPMUTH BaM, KaK CUJIBHO BH
ommbaeTeCb, HO 4 Hnomnpobyn. Kaxnel paboTawoumy B IOeJIOBOM chepe
— BTO, OpexIe BCeIo, UYeJIOBEeK, a He poboT, JIMIIEHHBEM BCAKUX
sMouuM. [a, uyejoBek. CO BCeMM Te MM Xe CcTpaxaMy, LeJisaMu,
XeJIaHMAMM, Kak M BCce MB. KaxOel OM3HEeCMeH oTpearmMpyeT Ha
Balle MAapKETUMHITOBOE IIOCJIaHME, €CJIM OHO HEINOCPEINCTBEHHO
KacaeTcHa ero IeJIOBHX NoTpebHocTel. W muam ero JIMYHBX
HeOeJIOBEIX I[OXeJiaHmM!

370 nociyenHasa ¢pasa WUINCTPUPYET MOE IIOCJIaHUE.
BusHecMeHE — 2TO HM OOJblle, HM MeHblle, YeM OOBUHBEIE JIOION.
Jiooy, KOTOpHEEe JIOAT CBOMX HeTel. Joau, KOTOpHE pyIralnTcsa CO
CBOMMM cCynpyramm. Jlony, KOTOPHE CMOTPAT OackeTOOJI M XOOAT II0
MarasmHaM. Jlooy, KOTOPEE CMEnTCAa M IjadyT. Tak Xe Kak u 4. U
TakK Xe& KakK BHL.

Eme ommH npmmMmep. KomnaHmsda, Oponawmasd OOHY COBPEMEHHYIO
LTYKOBMHY, OTIpaBMlia MHXEHEPpY KOMIAaHUM, S3aHMMARIEMYCH
3aKylKaMl, I[OCBEUIKY, B KOTOPOM ObJI OackeTOOJIbHEIM MSAY C
arTorpadomM. B CONPOBOOMTEJIBHOM NOMCbMEe OBJIO HANMCAHO, UYTO
€CJIM ¥MIM HYyXEeH elle OOMH MS4Y C aBTorpadoM, OHM IOJDKHEI IIPMCJIIATh
orBeT. Jajee OvbUIO HNponojikeHme. «Ecmam BaM HyXeH aBTorpad eume
OOHOY 3BEe3IE, BEPOSTHO, BH 3aXOTUTEe Yy3HATb O HOBOM «3Be3Ie»,
HameM HOBOM KowMmbwoTepel »

3BYUMT UMHTEPECHO, MpaBma? ABGCOJIOTHO HenpodeCCUMOHAaJsbHO,
na? 4 He 3HaD. [lapeHb, KOTOPHEM BCE 5BTO BHIOyMaJl, CcKasaj, d4To
on nosayums 80% oTeeTOB M Npomay 3TOM XaMTEKOBCKOM MTYKOBUHE
Ha MWIJMOHE OOJUIAPOB. Y BCe Ojaromapsa ero umnee!

Paspe BTU KAMLUETOJIOBHE» MHXEHEPH- 3aKyNIUIIVKM He
CIIMIIKOM MNPOIOBMHYTH IOJIS TaKOT'O poJa MapKeTMHIOBOM CTpaTeIuH,
JIMIIEHHOM BCAKOTO MHTEJJIeKTa? PasBe UMX MHTEPEeCYnT TOJIbKO
MHCTPYKLUMMU ¥ LUQPOBHE IIOKa3aTesu?

Vnm OHM, kKak u JioboM M3 HAC, XOTAT OJIyUMThb OecrijiaTHBIM
MAY C aBTOorpadoM? Mexny NPOUYMM, S HUKOI'IA HE MNPUSHEBALD HU K
UyeMy HEBJTMUYHOMY WM TPA3HOMY MM YeMy- TO eme. MOIHO OBITH
OPOCTEIM, HO HE BH3HBATH [IPM 3TOM OTBpPAllEHUE.

NTak, noobemamTe MHEe, UTO BH 3abymeTe O CBOEM
yOexneHny, dYTO NPenCTaBJIEHME TOBapa TaKMM «KyTOHUEHHBIM»
OMB3HEeCMeHaM — HBTO HedTo OoJbliee, UYeM DSMOLMOHAJIbHBEIE KHOIIKM.
Xopomo? IoroBOpUIuUCh?

[ToopenmeM MTOI. €CJM BB XOTUTE, UYTOOB B HAlM TIXEJIEIE
BpEeMeHa Ball OMBHEC IIpoluBeTajl, BaM JIydlle HadaTb CO
cJenymoumero.

1. Hantm Te sMOLMM, KOTOPHE SBAIEeHYT BAlErO

IIOTEHIMAJEHOTO KJIMEHTa 3a XMBOe

2. CkaszsaTb MM, UYTO BH MOXETEe IaTh MM TO, UYerO OHU
XOTAT,

3. [IoH4ATH, Kak CIipaBMUTCA CO BCeMM OCTAaJIbHBEIMM IOEeJIaMIM.
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3a Bce TO BpeMs, B KOTOPOE fA 3aHUMAKCh [IPSAMEM
OMOLVIOHAJIbHEIM MapKETMHI'OM, HIVKOI'oa elle 1»OeJla He obcroanu
ayume! BTa cymacmemmas SKOHOMMKA CO3IaJia IIPEeKPAaCHHE YCJIOBUA
OJI9 MapKeTuHTa, KOTOphHle 4 korma- Jmbo 3HaJ. Kaxnoeni, KTO
craymaeT MOM JIeKLIMM, I[oJiydaeT OoJiblle KJIMEHTOB UM NpoIaeT
foJiblle, dYeM koT'ma Oel TO HM Oppio! JIjig MHOIMX MOMX KJIMEHTOB U
IIOONMCUMKOB J9TO — Jiydllee BpeMA 3a BCI UX ]/IC'I‘OpI/HO! 9TO Kak
pas Torma, KOorZa KTO- TO HOEeT M XaJlyeTCs Ha «IIJIOXME BpeMeHa U
IIJIOXYI XUMBHbL».

IOa, oueHb IJIOXO, €CJM BBE BCe ele paboTaeTe IO CTapoH,
3ae3XeHHOM, OeCIoJIe3HOY UM D0e33MOLMOHAJIbEHOM MapKeTUMHIOBOM
cucTeMme.

A BpeMeHa ceMdac caMele NOoAXOonAuMe OJjd Tex, KTO
CIOyCTUTCS C HebOec Ha 3eMJ U OyIeT yIeJadTh ocoboe BHMMAaHUE
OMOLIMMAM CBOMX KJ'H/IeH'I‘OB!

COBETbI NO PAAUOPOJIUKAM

JeCTHO TOBOpPSA, 9 He OOJbWOM (QaHaT pas3MeleHUd peKJIaMbl
Ha panuo, HO ecCJuM BE CcOOMpaeTechb 3TO CHejaTb, BOT HECKOJIBKO
KJIouer kK 200eKTMBHOM peKJjlaMe!:
* [lepBOE NpenJIOXKeHME LeNJdeT CIyllaTeld M [IpKMBJIeKaeT
BHMMAaHME,

OHO IOOJIXHO OBITH ITOHSATHRIM,
* Ecom BH HpomaeTe TOBaAp, Yy BaC IOOJIKHA OBITE YeTKad U
pocTasd I'apaHTud,

* Bam azpec w mny TesedOH OOJIKHE JIETKO SalOMMHATHCH.
[IoBTOPANTE MX Ualle;

* T'oJloCc, KOTOPBIM O3BYyUMBAET Bally peKJjlaMy, IOOJIXeH OBITb
ybenuTesieH. Jlydmmy BapMaHT — D2TO [ONYJISPHEM panuo Benoylluy,
KOTOPEIM B CBOOOINHOM PasTOBOPHOM CTUJIE UMTAeT Bally pekJaMy,

* BynbTe HenocpencTBeHHHE (HO He 3abaBHB UJIM CMEIIHEI) |

* [IpocuTe OpAMOTO OTBeTa. llpenjioxuTe OyKJIeT, KYIIOHH WMJIMU
uTo- IMOO elle IOJid TOT'O, YTOOH MNOJYyUUTH OOPATHBEM 3BOHOK. 3ITO
IIO3BOHUT BaM OLEHUTL pPe3yJIbTaTH pPalMo PeKJIaMbl,

* ByIbTe aKTUBHH!
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Ipumep: I[IOYEMY EH CET'OIOHSA HE IIOOBEIATH B WUTAJINN?
Pecropan «G orgio’'s Italian Gotto» Takoi nmomcrune
NUTaJNbSAHCKNMIA, UTO BB omylaere cebsa HACTOAMM UTAJbsaHiIeM!
lacTa OOMAMHEeTO MNPUITOTOBJIEHMS, CBEXME MOPENPOOYKTH,
npeKpacHas arTMochepa M OOCTyIHBE LeHu. [IO3BOHUTE 123-4567 u
MEI IIpMIJIEM BaM MMWHM- MEHIO U BECIIJIATHHA KYIIOH Ha YXMH «IBa IO
uene omHoro». «GE Orgi 0’ s» - 5710 MMeHHO TO MECTO, IIe MOXHO
[IPEKPACHO moyxmHaTb. Ilo3BoHuTe 123-4567 u Ml npumieMm Bam
BECIIJIATHHM KyHIOH Ha YXMH «IBa IO l€He OIHOTO». Pecropan
«@ orgi 0' s» oueHb ymoOBHO PACIOJIOXEH Ha yIJly CembMOM U
3BOHKOM YJMl, C yIOOOHOM NAPKOBKOM. [Jjida TOTO YUTOOHE NOJYUYUTH

MUHY- MEHIO ¥ BECIIJIATHHIA KYIIOH «OBa IO LI€He OIHOTO», IIO3BOHUTE
123-4567. 123- 4567 zBoHuUTe ceronHs!

[oxaJyyncTa, oOpaTMTe BHMMaHMe Ha »To I[IPEIJIOXKEHUE.
HemHorme m3 Tex, KTO pa3MelaeT pekjaMy Ha panmo, TB mim B
IOIPYyTMX CpenCcTBax MacCCOBOM KOMMYHMKALMM OCOSHAaKT HaCKOJIBKO
BaXHO CHeJlaTb [NpSAMOe MNPEeOJIOXEeHMe. 3TO MNO3BOJISAET M3MEPUTH
50bexrT M pesysbTaTH OT PasMEleHMsa PeKJIaMHL.

OIMH M3 JIydllMX CIOCODOB CIeJlaTb HACHIUEHHY Panamno
KaMIIaHMIO. AaHOHCHMPOBATH pekJiaMy M3 T'a3eThl. Ha IpOoTaXeHUM BCel
HeOeJM pacCKasbBaTh IO palMo O BRallel pekJjiaMe B ISTHUYHOM MU
CyODOOTHEM BHIIYCKE TI'a3€TH.

HEBOJbLLUOW COBET KOMUPAUTEPAM

OInumail XaMMeT, M3BEeCTHEM NOMucaTesib- GaHTacT, OaJjl OPpYyI'UM
nMcaTessM TakKoM COBEeT.

ECJIX BbI B YEM-TO COMHEBAETECD,
HYCTB KTO-TO BOPBETCHA
B BAIIIY /IBEPH
C IMCTOJIETOM

Ero coBeT oTpaxaeT NapaHOMIAJBHYK 3a00Ty KONMPAWNTEPOB
O TOM, 4yTOOBl HE IIOTEPATE BHMMAHME UYMTATEJIA. 5TO HalOMMHAaEeT
MHe O Moel AbconoTHOM MapkeTmHroBoM OmmbOke. BHTH CKYYHBHM.
CosnaHme KHUIT M XOpOoUMX PEeKJIaMHBIX WMJIM KOMMEPUECKMX IIMCEeEM
IIOXOXM B 2TOM MexIy coboy. UmTaTesib MOXeT MHOT'Oe MNPOCTUTH
HO OH HMKOI'Ia He CMMPUMTBCA C TEM, UYTO €TI0 YyTOMIIAIT.
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MpusHaHua Cynep3Be3abl NMpopax

Kak ycrpauuTes [lapenme Cnpoca m3- 3a Pocra leH!.
Bcerpa CpaBHueanTe 650kM c AnenscuHamu!

«Bel HE MOXeTe CpaBHMBATHE AOJIOKM C alejibCHUMHaMm».
YBEpEeH, UYTO BHE B3TO yXe CJBmaiu. S IPU3HBAK BAaC BHOPOCUTH 3TO
n3 royoBel!l CekpeT yCTpaHeHMSa NameHMs CIpoca M3-3a pocTa LeH
— cpaBHeHMe g0JIOK C anejbcuHamu!

[Io3BOJIBETE MNPUBECTU IIPUMED.

Ha ceMmHapax, KOTOPHE s MNPOBOXY IJIS KOMIIAHUM
«SuccessTrak Inc.» a npomao 12- MecAauHyl HOONMCKY Ha ayImo
KypC IO IPaKTMUEeCKOMY I[NPOIBMXEHMIO TOBapa. ECIM IOBOPUTH O
npeMMymecTeax, TO Kypc cocTouT m3 18 xaccer m cromur 399 $.
CeromHsa nNpolaeTcsa MHOXEeCTBO KAaCCETHEX allbOoMOB. CpenHAd
cToMMOCTL onHOM kacceTe — 10 $, T.e. 60 $ =a anpbom. Mcxond
U3 5TUX pacueToB, 5Tu 18 xaccer moskHEI OBIIM OB CTOUTH BCETO
180 $. SxoHoMMuUeckasd COCTaBJALIAS MAapPKETMHIAa MPOBENEeHUS
BecrnyaTHEX CeMMHApPOB TpebyeT, dYTOOB MBI IPONaBajiM MX II10
3aBHIIEHHBEIM leHaM. KpoMme TOT'O, Ha KacceTax IIpencTaBileHa
crieuMalImM3upoBaHHas mHOoOpMalMs, ¥ IIORTOMY MBI CUMTAEM
HOPMAaJIbHEIM HABHAUMTL 3a HMX TaKyl LeHy. A BB OIpaBOLHBaeTe
TaKyln BHCOKYK II€HY Ha KacCeTh WM HeT? OUueBUIHO, UYTO E€CJIM BB
CPaBHUTE IpyIMe KacCeTH ¢ 3TuMu kacceramm ( S6J0km C
H6nOKaMM), HMYYET'0 XOopoleTro M3 BTOI'0 HEe BHMIET.

B maHHOM CJiyyae Me CPaBHMBAaeM KaCCeTH M CeMMHAPH. EcCiu
Ol JJOKTOP BMECTO INOKYIIKM KacCCeT 3anmcalica OBl Ha CeMMHAapH, Ha
OCHOBE KOTOPHX 3alMuCaHel KacceTe, OH Ou zamaTtun 780 $ rombxo
3a CeMMHAaphl, He CcuuTas BPeMeHM, KOTOPpOe OH IIOTPpaTMJI Ha 3DTO
BMECTO TOI'O, YTOOB 3aHMMATLCS CBOEM NPaKTMKOM MM [IPOBOAUTH
BEIXOIHBIE C CeMbel. ECiau nomcumMTaTbk BCe BMeCcTe, OH CHOKOHOMMII
combme 300%.

[lepexkyoUasagCh Ha CpabBHeHMe g0JIOK C aleJbCHMHAaMM, o9
HaIJISOHO HOEeMOHCTPUPYH KJIMEHTAaM BEITONY TOI'O WMJIM MHOI'O
IpenJioXeHN .

NNagenne Cnpoca us- 3a Pocra len

Ecam BH HOBEITAETECH CHPaABUTHCHA C NaJeHMEM CIpOoCca,
CCBUIASACh Ha BBICOKOE KAaueCTBO CBOMX TOBApOB WM Ha
IEPBOKJIACCHOCTE MNPEeNOCTAaBJSAEMBIX YyCJyT, BaM OyIOeT OUeHb
TPYLHO BaHMMaTbCHd OpomaxaMmM. JIIoOAM HYXHE JIydllMe TOBAPHE U
YCJIyT¥, HO MHOTO JAaTUTh 3a HMX HE IOOCTABJIAET MM HUKAKOIO
YIOOBOJIbLCTBMSA. MHOTME MapKeTOJIOTM NPOUTIPHBAKT B 3TOM CXBATKE.

HamHOTO JleTue M 30PeKTMBHEE M3MEHMTH CTAHIOAPTH
CpaBHEeHMd, oIepxaThb nobeny, cpaBHMBAdA HA0OJIOKM C alleJibCHMHAMY,
a 3aTeM BIMXHYTB» IIE€PBOKJIACCHOE KAauecTBO 0e3
«OONOJIHUTEJIBHEIX 3aTpaT».
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Eciam BH paboTaeTe B cuUTyaluy, I'Je BOKPYI' BAaC MHOI'O
KOHKYPEHTOB M IOaxXe OUYEHb KOHKypeHTOCHOCOGHHX npennoerMﬁ,
3TOT NPMEM TOXe HNOmOMIeT. HemaBHO 9 KOHCYJbTHPOBAJICH C
KOMIIaHMEN- IPOU3BOOUTEJIEM, Y KOTOPOM OBJIO HIpAMOe
KOHKYPEHTOCIOCODOHOE MNpPEeNJIOXeHMe M KOHKYPEHT, KOTOPEHM
npomaegajl Topap IO OoJjiee HUBKUM LieHaM. OHM TepAJM 3akKas 3a
3aKal30M. S ckasajy. «3mechk HYXHO YTO- TO MeHATb». OHM CcKasaJu.
«OTO HEeBO3MOXHO. MBI HEe MOXEM I[IOHM3MTL HallM LIeHH». S ckasall.
«Ecay MBI He MOXEeM BHUTM C 00Jiee HUBKUM IIpenjiOXeHMEM, MBI
MOTJIM OBl IIOKA3aThb 0Oo0JiIee BHICOKME LI€HEBl, HO IIPM 5TOM M3MEHMTDH
npaBuila MIPBED.

A IIpoaHaim3mMpoBaJl X HOEeATEeJIbHOCTBb M BBIACHWMII, 4YTO B MX
TIOJIOXEHUNM OHM MOTIJIM OBl OOIIOJIHMTEJIBHO IIPEenJIOXMTE CBOMM
KJIMEeHTaM yYCJIyI'¥M IO XPAaHEHMI M MCIOJIHEHMIO 3akKaz3a IO CPaBHEHMD
C MX KOHKYPEHTaMM. Bxkiiroume 3TH YCIIYyT'M B CBOK PEKJIaMHYIO
MH@OpMaHMD, ux 0OoJiee BHICOKUE ILIeHBEI CTaHOBATCHA
IpUBJIEKATEIbHEES

He comnepHmuuanTe B OTKPHTYIO

MHOTHUE KPYIIHBEIE KOMIIaAHUMM YCBOWMJIIM 3TOT YPOK, XOTA OHM U
He 3apaboTaiu Ha 3TOM CTOJBKO, CKOJIbKO OHM MOTJIM OFL
HaHpMMep, InyTemecrBsyd rage- To, A MNpenrodumMTan OCTaHaBJIMBATBHCHA
B orene «Enbassy Suites», ecmm Tam ecrr cBOBOAHEIE HOMEpPA.
OHM npemjarainT IOBYXKOMHaTHBEE HOMEpPAa, OeclJjlaTHEE KOKTEeWMIM U
3aBTpaku. BcCe 3TO BKJOYEHO B CTOMMOCTH HOMepa. Ha camom
neJie, M’X HOMEepa HEe MHOI'VIM 60ﬂbme, ueM HOHHOH@HHH% HOMEP B
orTesie, OHM BCeTO JIMIIb BHEMI'PBIIHO MCIIOJIBE30BAaJIM IIPOCTPaHCTBO U
OYeHb YIOAa4YHO IIOoIOeJIvJIM IIJIolladb KOMHATEHL VI3MeHUB CTaHIOAPTEI
CPaBHEHMA, Y HUMX IIOJYYWJICHA IPOOYKT, KOTOpHﬁ IIprBJIEKaET
foJibllle KJIMEHTOB, UYeM BTO MOTYT CIeJIaThb UX KOHKYPEeHTH. W3
OOBIUHOM KOMHATHEI OHU crmeJjiaJim CbIOT M BbBMI'PAJIM OT 3TOTIO.

CymecTByeT MHOTO Pas3JIMUHEIX CIOCOBOB M3MEHUTL MNpaBuiia
MTPE M MCIIOJIB30BATE CPABHEHUE abJIoK C alneJibcuMHaMM. S
IIPM3EBIBAI0 BacC IIOMCKATh CHOCO@EI, KOTOPEIE ITOOOLJIN OBl IoJIgd BalleI'o
6usHeca. BeIb 3TO MNOMOXEeT BaM COKPATUTL MNaieHMe Crpoca Ha
boHe BHCOKMX LeH!
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[looapume Cebe
Mapkemunzogoe
Muovuunenue Ha Muinuon
Jonnapos:. Kak

Janycmums IIpouecc
Cozoanus Hoeu B Baueiu

Cobocmeenott I onose
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YPOK MECHALA NO CO3AAHUIO PEKITAMBbI:
NMEPECTAHbLTE NMPOOABATb BYPUJIbHbIE CBEPJIA

«CEKPET» COSIAHUS MOMHOﬁ PEKJIAMEl. MHe IOBEJIOCH HEMHOI'O
nopaboTaTk Ha TEMy CO3HOaHMSA peKJlaMbl, Npennojiararimel NpsaMou
oTBEeT OT anpecara, c IlojgoM XapTyHMaH, BUPTYO3O0M PEeKJIaMbl U
nponaraHzel, B paMkax ero Kypca. Y Hac CcOCTOAJICA pasroBoOp, BO
BpeMsa KOTOPOTO £ Y3HAaJl KCEeKpEeT» CO3INaHMI CaMOM MOIHOM
PEKJIaMEL. HYXHO COCPEeINOTOUMTBLCS Ha XeJJaeMOM [OJIb3e OT
KOHEYHOT'O pel3yJjibTaTa. Kaxercsa OquMﬂHHM? MHOT'Me He INOHMMAKT
sToro. Ilonm Hauasn CcBOe BEICTYIIJIEHME C TOro, 4YTOo ero Kypc
noMoxeT 3apaboTaTh «MMJIJIMOHE HOJIapoB Ha BECIIJIATHON
pekjaMe». Ho 3aTeM OH IIOHAJ, 4YTO 3TO COBCEM He TO, YTO XOTHAT
Jooou. «BecrulaTHad pekjaMa» - 32TO0 TO Xe camoe, 4YTOo U
OypuJIbHEIE CBepJa. Kaxneli IO OHM NPONAKTCHA MUJLIJIMOHAaMMU. Tem
He MeHee, HMKOMY He HYXHH 3TU CcBbepJa. llokynareiaMm CBEpell
HYXHBl OBIPKM. B ciayuae c IlojleM [OJIb3a OT KOHEUHOTO pes3yJsibTaTra
MOXeT OBTH CJeIyouen.

*  pHeyaTHgoWMM HaAIJIEIB HOBBIX KJIMeHTOB/ nokynaresnet/

TIallMeEHTOBRB,

* SHAUMTEJIbHOEe YBeJIMYeHMe IJOXOIOB, T. K. BEBEI IIOJIYUMJIN
HOBEIX KIJIMMEHTOB, HEe NNOTPpaTMB HM LEHTa Ha peKnaMy;

* peskoe M OHICTPOE YyBEJMUEHME [OTOKA HAJMUHBX IeHEeT...
4TOOE BEHIOPATBCHA U3 LOJITOB, NIPMODPEeCcTM HOBOe OODOOpyILNOBaHME U
T. IO. ,

* ropmocTb 3a TO, UTO BH aBJigeTech «Nl1» B crBoen
obJjiacTH, coobuecTBe;

* cpobola OT eXeIHEBHOT'O OeCIIOKOMCTBa O TOM, I'Ie HalTu
crenymomero KJIMEHTA,

* YOOBOJIBECTBME OT KPEaTMBHOT'O IIOIOXOIa K IIPMBJIJICYEHMIO
KJIMEHTOBRB, OT OTCYyTCTBUA CTaHﬂapTHOﬁ PEKIIaMBI

Bce 3T nosioxmTesibHBEIE MOMEHTH OOCTUIATCHA IIoCcpenCTBeOM
«BeCHyIaTHOM peKJIaMbD».

ViTak, pPas3yMHBEM BONPOC. KaKMe CaMbleé BHEYATJISKIME M BaMaHUYMBEHE
[OJIOXMTENBHEIE MOMEHTH OT KOHEUWHOI'O pelyJbTaTa IojiydaeT MOoM
KIueHT? COCpemoTOYbLTEeCh HAa KOHEUHOM pes3yJibTaTe, a He Ha
caMoM «IIpeIMeTe».

[lpencTaBmM, UYTO BB NpOHaeTe yCJyIM IO OPEeCCHUPOBKe CcoOOax.
KakoBH MNpPeMMylleCTBa KOHEUHOTO pesyibraTra? Her, sT0 HE XOpOIO
oOydeHHas, XOpOoWlo BOCIMTAHHAaA M NOCHymHas cobaka. Her, HeT
wer! 32T0 Bce TOT Xe ciyuar C OYPWUIIBHEMM CBEPJIAMU.
[IpeuMymeCcTBOM KOHEUWHOTO pe3yjbTaTa OyIeT 4YTOo- TO TuIla.

cobaka, koTopas yMHee, dYeM OOJIBIIMHCTBO BallMxX SBHAKOMEIX,
KOTOpasa NopasmuT BallMx IOpys3eM M cocemey. Korma Bamm Opy3b4d
yBUOAT, Kak cobaka BHIIOJHAET BCE BallM KOMaHIB, OHM NIOIOYyMamwT,
YTO BBl — BOJILIEOHUK.
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nl wmm

Tenepb BE CMOXeTe IIOMTM CO CBOeM cobakoy Kyla yIoIHO, He
OecrnokosaCcb O TOM, UYTO OH OyIOeT CBOEBOJIbHMUYATL M HOOCTABJIATH
BaM HENPUSATHOCTM. HM Ha CekyHIy He 3anyMeBaschb, OepuTe ero C
cobo¥ B ONepy... Ha YXMH NPpM TaJICTykax B Bejmll [JOM... B LIEPKOBb
M0 BOCKpPECEHbSAM... uJiM Ha m3eecTHyl ronky «|ndi anapolis 500».

[PAMO CEVUAC cambTe M HabpocailiTe cmmcok [IPEVMYIECTB
KOHEUHOT'O PE3VYJIBTATA, KOTOPHE JIOAM [I0OJy4YaT, KYyOMB Ball TOBap
UM yCIayTy.

82
MpuBATHBIM KAYD «bursHec B opurmHaaer i http://biznesvoriginale.com



http://biznesvoriginale.com

Ayywee 13 Aydwero ot AeHa KeHHeamn

LEHWUTE N Bbl CBOUX KITMEHTOB
M KAK Bbl C HUMU OBLLAETECbL?

[Io Mepe TOTO, KakK pasBMBAETCS Ball OMBHEC, YBEJIMUMBAETCSH U
CIIMMCOK BallMX KJIMEHTORB. BorsHumukaeT HGO@XOILMMOCTB IIPVIHVMMAaTb
PeleHNA... PAHXMPOBATE KJIMEHTOB. BOT NpuMep KjaccCudmraumnm
KJIMEHTOB (BOBce He obsa3aTesIbHO, YTO BTa Kilaccudukaumsa
nomoMmeT MMEHHO BaM, D3TO NPOCTO npmmep)i

A — VHTEPECYNIMECH

B — KJIMEHTH, COBEPIVBIVE IOKYIIKY OIHAXIE

9 — KJIMEHTEH, COBEPIVBIIVE IIOKYIIKY IBAXIH

9 — UACTHE [OKYIATEJM W/ VIV KJIVEHTH, [PVHOCAIIME BEHCOKUMA
JOXOL

E — TUNEP- OT3HBUYMBHE KJIMEHTH

F — YEMIVOHH

A. VHTepecyoIMecs — BTO JIOOY, KOTOPHE 3alpallBajiM y Bac
Kakyo- qubo mHOOpMAlMI, BBOHWMIM BaM, NPUXOOUIIM B MarasuH WU
BEICTABOUHEIM 3ajl, HO BCe elle HUUeTO He KYIUIIN.

B. KiMeHTH, COBepUMBIME eINMHOPAa30BYK IIOKYIIKY, HO He
OTKJIMKHYJIMCBE HM Ha OIHY M3 BO3MOXHOCTEM MM NPEeOJIOXESHUN
npmodpecTt 4To- HMOyIb ele.

C. KimMeHTH, KyIUBIME y BaC UTO- TO, OTBETMBUIME Ha IPEIJIOKEHME
¥ COBEpUMBLIME e€lle OINHY I[IOKYIIKY, HO He OTBeTUBIIME Ha
nocjienywouye NIpenjioXeHMd.

D. YacTee KIMEHTH MOKyIajiM 4WTO- TO Yy BaC HECKOJbKO pas ul nm
yale OTRBedalJiM Ha PasJIMUHBE NpenJjioXeHMsa. MOXHO BaMEeHUTH D3TOT
OYHKT KJaccUOMKaLMeM IO KOJIMYECTBY IIOTPAaYEeHHBIX HOeHeT WM
pasMepy IOKYIIKMU.

E. Tunep- oT3bBUMBEHE KJIIMEHTH OTKJIMKAKLTCS Ha OOJBUIMHCTBO
OPEenJiOXeHUM M 4YacTo HoKynalT. OHM OoJiblle OTBEeYalnT Ha
OpenJjioXeHMs, dYeM UITHOPUPYT MUX.

F. Tunep- oT3bBUMBLHE KJIIMEHTH, KOTOPHE BEeOyT AKTUBHYIO
OedTeJIbHOCTb, OHM CCBUIAIOTCS Ha Ball TORAP, PEKOMEHIYIT €TI0
OpYyTVMM ¥ T. H.

CymecTByeT ewmwe ommH crnoco6: [IO-UY-]I...JaBHOCTb oOpalleHus,
YacToTa u JeHbpru. Baum HeIaBHME KIIMEHTH, BEPOATHEE BCETO
CTaHyT BallMMM CJIeIYRIMMM KJIMEeHTaMMu. YacThele IOKYIaTeJ N,
HaBEepHSAKa, IIeperIyT B paspald I'MIEPOT3HBUMBLEIX. BB Takxe
MOXEeTe KJIacCUudUUMPOBATH CBOMX KJIMEHTOB IO CyMME, KOTOPYK OHM
TOTOBE IIOTPATUTE Ha Ball TOBApP.
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B KOHIle KOHIIOB, €CTb IIOBeJeHYEeCKMEe KATeTOpUM U KaATeTOopUM
npennodTeHud. KIMeHTH, KOTOPEBE [NOKYIIAKT TOJIBKO XEHCKYIO

omexIy ¥ HMKOI'Ja He INOKyIalT MyXCKyWl, U HaobopoT. Te, KTO
INoKyIaeT IeTCKyl oIexIy M Te, KTO HMKOI'Ia €€ He IIOKyIaer.

Kak BuOMTe, NOYyHKT A MOXHO nomemTh eme Ha 5, 10 mmm maxe 20
INOONYHKTOB. I[IPOBEPEeHHHM BPEMEHEeM MEeTOI. dYalle BCEeI'O BHE JOJIKHEI
HallOMMHAaTL O cebe KJIMEHTAaM M3 KaTeTOpUM <KIUIep-
OTBETCTBEHHEIE» U UEMIMOHE», 3aTeM — KJMeHTaM M3 KaTeTopuu
«YacCTBM I[IOKyIaTeJb». Y BacC HOJIXeH OBTh MeTOI, C IIOMOIIBIO
KOTOPOTO BH OyIeTe NETATbCHA MHTEepeCcylleI'oCs KJIMEeHTa oOpaTUThb
B KJIMEHTa OJHOM MOKYIIKM, U elle OIMH CIocof crmejaTh Tak,
UTOOB KJIMEHT OIHOM IMOKYIIKM Cpasy Xe Ipuobpell y BaC YTO- TO
eme. BuIIEYNIOMSHYTEIM METOH XOPOWO M3BECTEeH B IIPSAMOM
MapKeTUHIEe CRBOMM aAT'PECCUMBHEM UYeTKMM NOOXOIOM K IepeMeleHU
KJIVMEHTOB M3 OIHOM KaTeropuu B IOpyryo. louemy? U3 KHUIU
BencoHa «CexkpeTw YcrnemHoM IIpamol Pacceuikm» ( KOTOPYKH KaXIOblli
moJkeH npodecThb!): «BepoATHOCTE TOTO, UTO KJMEHTH, OBaXIbl
COBEpPUMBIIME IIOKYIKY, NpMOOpPeTyT y BaC YTO- TO €lle, BIBOE
foJipiie, YEeM BEPOSATHOCTHL [IOKYIKM KIIMEeHTaMy, KYIMBUMMM Yy Bac
UTO- TO €OVMHOXIBD. BEl TakXxe MOXeTe pas3 B I'OI MIM pa3 B
IOJITONAa UYMCTUTHB CIMCKM KJIMEHTOB. Ipexlie, uYeM IepeMeCTUTb
KJIMEHTOB M3 OIOHOV TIPYINHE B IOPyI'yl, OejlaTh MM OpenjoXeHMe, OT
KOTOPOT'O HM He CMOI'yT OTKa3aThbCH.

CnmMcoK caMbelx OOJIBIIMX YINPaBJIEHUECKMUX OIMOOK!:

1 — «IomoxmaThs IIOKA..» B BallMX CIMCKAxX €CTh elle MMEeHa, Yy Bac
€CTb KOMIIBITEP, Yy BaC €CThb TO UM BTO. [HeMcTByoUMEe 3alpOCH OT
KJIMEHTOB M MX MMeHa UM eCTb, BHEe BCSKMX COMHEHWUM, Ball CaMHM
TJIABHEM aKTHUB... ODoJjiee LIeHHBM, YeM 4YTO OB TO HM OwmJIO. HO
TOJIBKO IIPM YyCJIOBMM, UYTO BBl yOeJIS€eTe 3TOMYy HOOCTATOYHO
BHMMaHMA. CO BpPEMEHEM LEHHOCTH KaXIOI'O MMEHM U3 CIOMCKa BalllMx
KJIMEHTOB JIMOO yBeJIMUMBAETCHd, JMOO yMeHblaeTCcsa. Ecam BEH
OymeTe XIDaTb, MHOTME M3 MMEH IIOTEPSKT CBOI LIEHHOCTH

2 — CumTarb, UTO Jif YIOPABJIEHMS CHOMCKOM KJIMEHTOB,
00sa3aTeNbHO HYXEeH KOMINBIOTEP. 3TO NOJHHEM Open. EcCamM BBl XOTUTE
CTaTh KOMIBITEPOM, WMIM ABJISeTeChb MM, TO, NOoXxaJjlycrta. Ho ecnu
y BacC HEeT KOMIbBITEpa, 3TO HEe MNOBOX PalMOHAaJIbBHO NOJb30BaTbHCSH
cBOMMM CchomMcKaMmu. Mu ymympsammck crnpasmasarsca ¢ 20 000 umen na
Bymare obupmer AVEry, m y Hac 2TO HEIMJIOXO [IOJIydyajiock. CeromHs
MEl [IOJIB3YEMCSH KOMIBIOTEPOM, HO HauMHAJIM ME C OyMarm M HEIJOXO
CHPaBJIAJINCD.

3 — He HOOJIHOCTBI UCHOJL30BATE CIMCOK KJMEHTOB. Ilo4WTu BCe
HeIOOLIEHMBAKT IIOTEeHIIMAJIbHEIE HOTp@@MTeﬂbCKMe BO3MOXHOCTIM

agpecaTop M3 CBOEIr'O CIIMCKa.

4 — C rmas [moJiol, W3 cepiia BOH.
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MOA MAPKETUHIOBAA CTPATEIUA YCINEXA HA MECHL.:
KAK MUHUMYM HA YAC KAXObIA OEHb
BbIXOAUTE U3 NMACTU AJIJTUTATOPA

HemaBHO KO MHe NpMIUIM IOBa OM3HEeCMeHa, KOTOPBE MHTaJIUMCh
HalTU MaI'MYEeCKUM CIOCOD pelleHMS OTPOMHOTO KOJIMUECTBAa BCEX UX
yXacHeIX NpobjsemM. He Oynoy BIaBaTbCa B HNOOPODOHOCTH,
OCTaHOBJIIOCH Ha CaMOM IJIaBHOM. Yy HMX He OBIJIO HMKaAKMUX YyXaCHBIX
npobJjeM. BceTro Juub HECKOJIBKO HeboJpumx HpobjieMok. HoO kpowme
TOTO, DTU OBa UYeJIOBeKa HaxoOAaTCsa B INpekpacHoM ¢opme. EcCTb
OM3HEC, KOTOPHIM NPMHOCUII MM OKOJIO 2,5 MMIIIMOHOB, 3aTeM 3Ta
umudppa coxparuinace mo 1,6 Muimmona. 3arTeM oHa CHOBAa IOCTMUIJIA
noxkasatTenda B 1,8 MmiiroHa ¥ B 3TOM OOy MOXET NEepPeBaJIUTh 3a
2. OHM MOTEpPANM CBOM IO3ULMM HA HEKOTOPHIX PHHKAaX, HO Hepemn
HYMM OTKPBUIMCH OPYIMEe BO3MOXHOCTM. I[IO CpaBHEHMIO CO
CTAHIAPTHBEIMM IIOKAaz3aTeJaMM TOM OOJlacTM, B KOTOPOM OHU
paboTawnT, OM3HEC NPMHOCUT HOCTAaTOUHO YHOBJIETBOPUTEJIbHEI,
€CJIM He CKas3aThb HeIJIOXOM »noxon. Ho ecnu nociaymaTb 3TUX IOBYX
TOBaApMIIEY, IMOKaAXeTCcd, UYTOo HebOO HalaeT MM Ha I'OJIOBY.

YeCcTHO T'OBOPS, MM HYXeH He KOHCYJIbTAHT II0 MAapKeTUHIY,

a ncuxojyor. Ha caMmMoM Xe p»eje, MM HYXHO HaudaTb C OPOCTOM, HO
OYeHb BaXHOM CTpPaTEeI'UMN...

VI3BeuHas JlcTmHa, O KOTOPOM £ 3afgBJIAK B CBOEM MNOCIeIHEN
KHMUTe. KOI'Za BE IIOUTM B [IAaCTU Yy aJlmMraTopa, CJOXHO
BCIOMHMTL, UYTO M3HAUaJIbHO BBl BCETO JIMIb XOTEJM OCYUUTHb
©oJioTo. OueHb JIET'KO HaCTOJIBKO I[NOTPA3HYTb B PEUEeHUM Pa3JIMYHBIX
npo6JeM, UYTO MOXEeT IIokKa3aTbCsd, OYyOTO BH HMUEM IPYyI'MM HMKOTIA
He BaHuMaJauchb. A 3TO — HOpsaMas mopora K TOM CUTyauuu, B
KOTOPOM OKaszaJMCh 2TU IBRa IO&JIOBHIX IIapTHEpa, O KOTOPHX £
pacckaseBaJl. OHM NPOCTO IOUUIM IO Inpenejia. A Ov MOT IaThb MM
Bcerga Obllee TOYWHO B LeJjlb KOMMEepUYeCKOoe NMCHbMO, Jiydllas
MapKeTMHIOBAasa KaMIaHMusd, KOTOPYK TOJIBKO MOXHO IOCOBETOBATH,
HO 2TO He MNOMOIJIO OB MM... Kora KaxIbel¥ OeHb OHM HexXOTd MIOYT B
oduc, UxX TATOTUT BCe, UYUTO OHM HOEeJIalT, OHM I[IPOCTO BHIIOJIHSKT
MeXaHMUEeCKMe INeMCTBUSA UM CUMTAnT CBOKL paboTy TAXeJIoNn U
VU3HYypPaleN... KaxIpl IOeHb OHM 3aKaHuMBaloT CBOK paboTy, He BUIOA
HUMKAKMX CHBUIOB B CTOPOHY 3HAUMMEIX LeJIeM... UX «MepTBasg» aypa
IIOHMKaeT BO BCe YIOJIKM M TPEUMHKM, B KaxIor'o paboTHMKA
Kaxooro KJIMeHTa, B KaxXIbeM acrnekT Om3Heca. JOTO TO Xe camoe,
KaK CcTapaThbCsd NPUBJIEYb KJIMEHTOB B PeCTOpaH, B KOTOPOM IIaxXHEeT
OPOTYXIMM MSICOM.

PekoOMeHIOaumMy. KaxObelM OeHb cobjiomanTe UYeTKyl YCTaHOBKY,
OaHHy cebe MM IPpyTMM KJIOUEBBIM JIOOAM, KOTOPBE HAXOOATCH 3a
npemejlaMy NacTM ajliuMraTropa, BHe 3aBUCUMOCTM OT KOJIMUEeCTBAa
aQJIMTaTOPOB M OT TOTO, HACKOJIBKO OHM I'OJIOOHE, He JeJjlaTb
HMUUYETO, TOJIbBKO COCPeNOTOUMTHLCH UM paboTaThb HaX [NOJIOXUTEJIbHEMU
nJjlaHaMM U cTpaTeruaMmMu. CMOTpuUTe B OyIyllee U OPUEHTUPYMUTECH
Ha LeJy, KOTOphe BCEeJISIT B BaC ONTUMM3M M PamoCTb. ITO CaMbM
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Jy4duMy CHOCOD pasBMBATLCHA B IEPCIEKTMBHOM HalpaBJIeHUM. U
eme, KaxXIbM OEeHBb BBIIOJIHAWTE UYTO- HMOYOb, YTO NpMOIMXaeT BacC K
Bamem uear. He BaxHO, 4YTO 3TO OymetT. Ilpoeemsa 7 uacos u 58
MMHYT B [acCTHM ajauraTtopa, OTINPaBIAMTECh IOMOM M HOTPATbLCS
XOTHA OB 2 MMHYTH, UTOOH NPUOIM3UTLCS K CBOEN LeJu.
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KAK SAPABOTATb KYYY OEHET, 5
NMPUNOXKUB K 3TOMY KAK MO>XKHO MEHbLLUE YCUJITUU

Iajee g NOyCcKaoChb B OMUIOCOOCKME pacCyxXneHus OO0 OUeHb
BAXHEIX IOEJIOBEIX SHAHMAX.

CAMOE BOJIBIIOE HEIIPABUMIIBHOE BOCIPUATUE IEJIOBOT'O YCIIEXA
JIIOOBMI...
TAK JIETKO CTYIIMTH HA «HEIIPABMIIBHYIO ITOPOXKY»...

Kak BEH 3HaeTe, Ha CeMMHApAaX, KOHCYJbTALMAX, UYepes
Gut hy- Renker g ofmanchk C OIPOMHEIM KOJIMUECTBOM
npennpuHmMaTresey. CpenM HMX — MHOT'O MOMX IMONNMCUMKOR. Jlioam
DMWYy T MHE IO BJIEKTPOHHOM IOoUTe, 3BOHAT, I[IPUCHIIAT
baxcuMMIIBHEIE COOOMEHMd, BCTPEeYalnTCsa CO MHOM JIMUHO, UYTOOE BO
BCeXxX MeJibuaMlMxX NOAPOOHOCTAX pacCKa3aTb MHE O CBOUX
MCKJIOUUTEJIBHEIX NPOOYKTaX UM MIOEHIX...

VHorma 4 TepnejaMBO CJIyllalo.

VI g9 TaxeJyio B3IOBIXAl, CHayllad BCEX SDTUX JIOIEM, IIOJHOCTHBIO
INOTPYXEHHBIX B pacckaze 00 MxX OCOOeHHHX NpoaykKTax. OHM Tak
caMO3a0BEeHHO pacCCKas3HBaJIM O CBOMX NPONYKTaxX M OBUIM TakK
yOexXIeHE B MX YHMKAJBbHOCTM, dYTO abCOJIIOTHO HE COMHEBAJIMCH B
TOM, UYTO MX NPOOYKTY IOJIKHO OBITH OTBEINEHO CIlelMaJIbHOE MeCTO
Ha PEHHKE...

Bce »T0O abCOJIIOTHO HEBAXHO OJIS TEMBl HAmETro ODCYyXIeHMS.
Isia KOTOo 2TO BCe crmesyiaHo? lloueMy OHM OJIKHBI MOTPATUTH Ha DTO
neHbTu? Kakue CpeICTRBa MaccoBOM MHOOPMalLUM WM MapKeTUHI'OBLHE
CpelCTBa MOXHO IIPMMEHUTL B IAaHHOM curyauumn? I[oToMy dWTO

Ha muax okosio 9 uacoB Beuepa MHe mno3BoHuMI Ixedd Ilo,
SABHO JIOBOJIBHHEIM TeM, UTO emMy 0e3 JIMIHMX CJIOB yIaJIOCh
OOBACHUTL JIOOAM TO, YTO OH TOJIBKO UTO OOHAPYXWUJI B CTAaPMHHOM
KHMI'e 110 PpEeKJIlaMe, KOTOPYK OH KYIIMJI B AHTMKBAPHOM MaTl'da3MHE. B
KHUT'e OBJIO CKaszsaHO CcJenyniee.

JIOBOM IOYPAK CMOXET IIPOM3BECTM MEUIO. HYXEH YMHHN
UEJIOBEK, KOTOPHM CYMEET EI'O IIPOIATE.

EcTe MyOpoCTh, NPOBEpPEeHHad BpeMeHeM. EcCTb umTaTa Ha
MUJIJIMOH IOOJIJIaPOB.

Taxk CJOXHO NPMHATE 3TO0. OOHA XEHUMHA- ICUXOJIOT NOpMCJajia
MHE KacCCeTy C IporpaMMoy 00 yYCIENHOM BOCIMTAHUM IeTel,
KOTOPYI OHAa C Takou JioOOBLI CO3ZDakBajla M BJIOXMIIA B Hee
CTOJIBKO CMJI, UYUTO OHa HMKak HE xoueT nmymaThk 0O »TOM KakK O
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«MeuIe». OHa CcumMTaeT, BO3MOXHO, ¥ CIPaBEemJIMBO, UYTO ee padora
Jyulle BCEX OCTAaJIbHEIX UM BEIT'OOHO OTJIMUAETCS OT JIOOOM KHUIU O
BOCIIMTAHMY, KACCETH M BCETO Yero yI'OOHO BMECTE B3STHIX.
VTak, eCcTb OBE BelM, KOTOPHE OHa HMKAK He XOueT YJIOBUTH:
nepBoe — 5TO TO, UTO y MeHa B yruly neuisaTca eme 11 nomoBHeix
NPOOYyKTOB, CO3maHHeix eme 11 smombMy, KOTOPHIE TaK Xe& MCKpPEeHHEe
YBEPEeHE, dYTO ux paboTa eIMHCTBeHHasl JIydmasd mTyKa o
BOCOMTaHMM »eTelr, korma- mbo cosmanuasa. Ha Qut hy- Renker
kpoMme CuHAM AHOepcoH ecThb eme 9 uemosex. A B Key West =
odpmuce Tappm ecTb eme 14 uesjioBek. U T.nm u 7.0 3abynbre 00
5TOM, DTO — «MHEUJIO». BTOpOe M CcaMoOe BaxXHOEe — Iaxe E€CJIM BTO
CaMBIM JIy4liMy, WMHHOBALIMOHHHIM M CaMBM TeXHOJIOTMUECKU
OPOOBMHYTHIM, CaMblM NPABIOONONOOHEM M T. I. OPOOYKT, DTO HE
VIMEET HMKAKOTO BHAUEHMS, €CJIM €TI0 HMUKTO He KynuT. Jiiogn
CMOT'YT BCE€ BTO OLEHMUTH TOJIBKO B TOM Cliydyae, eCJIM OHM KYIIAT
Ball NPOOYyKT. A mpaBma B TOM, UYTO JIOOOM IICUXOJIOT, MHOT'ME
OPpYTMEe aBTOPH, TPEHEPH M YyUYMUTEJis, MUHUCTPH M POIUTEIN TOXE
MOTYT «IPOMBBECTU» TakKoe «MBLUIO». HO HYyXeH YMHBM UYeJIOBEK,
KOTOPEIM CMOXET 3TO NpOoIaTh.

A Temnepb Cclenywnuasa CJOXHAaA OJId BOCIPUATUA MIOEHd.
IIPEXIE, ueM HaIoMcaTbhb KHUIY, a He IO B2TOI0 IOomyMaumTe O TOM,
KOMy BH OyJeTe NpOoXaBaTb CBOM NIPOAYKT.

Bl He MoOxeTe cebe npenCraBmTh, CKOJIBKO IIOABJIAETCSHA
JIOOEV C «MBUIOM», HO 0es3 IJeHeT Ha MxX NponBwxeHue. OHU
XaJnylonTcd. «Ho g norpaTuil BCe CBOM IOEHBIM Ha CO3HaHME BTOTO
oponykTa. A »OyMaJ, dYTO CJydaMHO [NOSABUTCSH KTO- TO, KTO BJIOXUT
BCe CBOM IOEHBI'M B IIPOIaXM MOEI'O IIPpOoIOyKTa». [Io3BOJIbLTE MHE
CHATb C BaC PO30OBEHE OUYKIU. Ecam OBl 9 xXoTel nponaThb «KMBLJIO», HA
OBl He BKJIaOblBaJI OEeHBIM B TO, I TOOBI InIponaThk Balle <«MBLIJIO» U
oboraTmTh BacC. 3a HeOoJblIOe XaJIoBaHMe S OBl HAHSAJ «MBUIOBapa»,
KOTOpHﬁ coeJiajl OBL IJId MeHd MbUIO. Ecim OBl 9 B3axX0OTeJl HaIMcaThb
UTO- TO NPO BOCIUTAHME JeTel, s Oel man obwasjenue B «Witers
Di gest», «Psychol ogy Today», «the National Witers dub
Newsl etter» u 7. 1., TOe U3 OIPOMHOTO KOJMYECTBA CHEUMAJIMCTOB
¥ OmcaTeyiey g CMOT Ob BHOpPaTh TOT'O, KOTOPBM MHe OB NONOMEJI.
A OBl 3anjaTui eMy Iapy TeICAY OOJIJIAPOB MaKCUMMyM M, MOXET
OBITE, MOXEeT OBITbH COBCEM HeODOJIBIOM IT'OHOpap 3a& TO, 4YTOOBl OH
HarmcaJl 9TO0T KYypC JIMYHO OJI4 MEHA. Ty Xe rnpouenypy MOXHO
npomenaTbk CO BCEM, UYeM yTOIHO

«31, DTO Benob 3HAUMT, 4YTO OH ykpazmeT MO umneio». Eme
yero saxores! Jleso B TOM, UTO MHE HE HYXHO BOPOBATL Bally
MO OJIS TOTO, YTOOB CO3IAaThb «MBUIO». S yXe CTO pas CJBIIAJ
STO ele OO TOT'O, KaK BH 3IeChb IOSBUIIUCH.

Yesiorek, Yy KOTOPOI'O IIOABJIAETCAHA PACKPYUYEHHOE «KMEBLIJIO»

KpoMe CaMOT'O MbUIa II0oJIydaeT U Ha6op MapKeTMHI'OBEIX
MHCTPYMEHTOB, 3aIeMCTBOBAHHBIX IJIS €I'0 PaCKpyTKM.
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[IpomM3BOOAMUTENbE KOCMETMKM IO YyXOIy 3a KOXEM BECTyNaeT BMeCTe C
axkTpucoy BuxkTopmeM IlpmHCUIAJ. ABTOP Kypca 10 BOCIMTAHUIO
OeTel NOABJISEeTCHS B OINHOM M3 TOK- IOy Ha HAaUMOHAJIBHOM panuo,
BMecTe c Coajumm IIxec Padani. Y HapHS CO WTYKOBMHOM IJiSd MIPH B
ronbd ecTts crmcok mnommucumkos u3 135 000 wmrpokoe B TONBD M
T. IO.

VI camoe mnocJyenHee, YMHBM NpeAnpuHMMaTenb, [IPEXIE uem
CHOeJylaThb «MBUIO», IPOBEemeT MHOTOUMCJIEHHHE MCCJeIOBaHUA U
nponyMaeT YCIEUHYD MAPKeTUMHITOBYI MNOJIUTUKY OJIA NPOOBMXEHUA
B3TOTO «MBLJIA» Ha PHHKE.

[Ipexne, YeM NOTPaTUTb I'OJ CBOEM XM3HM Ha TO, UYTOOE
HalMcaTh UYyINeCHHM KypC IO BOCIMTAHMUIO IeTel, IIOMHTepeCyMTecCh,
He IpozaBajl JM KTOo- HMOyIOb OO BacC aynOuo WM BUIEO KypC,
VHQOPMAaLMOHHYI0 PACCBUIKY WM CEMMHAapP IJiS POOUTEeJIeM, dYTO- TO
KpoMe KHUI' B KHMXHOM MarasuHe. Eciau »ma, TO KTO D3TO ORI,
CKOJIBKO Mponajl, IO KaKOoM lieHe U Kak. Kak «BHIJISOAT» Te, KTO
NOKyNnas 3Ty Nponykuuio? CKOJBLKO OHM T['OTOBH OBUIM BaljlaTUTh?
Kak MOXHO Ha HMX BBIITK? I[IOBBOJIBTE MHE CKa3aTh BaM 4TO- TO O
COBEPIIEHHO HOBOM IIYyTM. BaC CBEeJIM JIbBE, BB yIaJlM CO CKaJbl MU
Bac yoOwunm VHIEWMIIH.

A BOT elle OIMH BHYUMTEJIbHBI MapKEeTUMHIOBEM YPOK:

[IOKYIIATEJIb ECTBH IIOKVYIIATEJIb ECTBH IIOKYIIATEJIb... HO
TOT, KTO HE KYINUT, TOT HE KVYIIUT

Ecay BH XOTUTE NPOJAaThH Balle «MEJIO», IIOMIIMTE
DKOHOMMUECKM BEII'OIHEIE IIYTM BHXOHa Ha Tex JIoIel, KOTOPHE
PaHblle NOKyNaJlXM OPpyIMe BUIL «MBJIA» MM IEePUOOMUECKU UX
IIOKYIIaT.

O K BH NPOMTHOPVPOBAJIM BCE 3TU COBETH U
CO3IAJIM UEPTOB MPOIYKT, B KOTOPHI BH BJIOBJIEHH,
HA KOTOPOM BH XEHATH ¥ KOTOPOMY BH OBSA3AHH. ¥ UTO?

BaM NpPOCTO HYXHO HAaMTM IOKylaTejsey. Korzma BE HauzmeTe
x0oTsa OB OOHOTO, Y3HalMTe O HEeM BCe, YTO MOXHO. TakuM o6pasz3oM,
BBl CMOXETe Yy3HAThb O CBOMX IIOTEHUMAJIbHBEIX IMOKYIIaATEeJNIAX Kak
MOXHO ©OOJIblIe.

YeJyioBeK, NokyHawumi Mepcenmec, CUJIBHO OTJIMYUAETCH OT
yeJioBeKa, Nokynamomero [loHTmak CaHOEépn. Bce B 3TOM MHIYCTPUH,
KakK MOMOTH, pPacCCKa3bBalT O CBOMX MallMHAX. Ho ecsim BH
npoepenere HeOOJIbIIME MCCIeNOBaHMdA, BB He Oynere OTOI'O mersaThb
Ecnm BH npomaeTe Mepcenecm, BaM Jiydlle TOWHO Yy3HaTb TOI'O, KTO
eTro IIOKYyIlaeT. 3aTeM BBl CMOXEeTe Y3HaThb, 4YTO 3a JIIIOM Ballli
IIOTeHUIMaJIbHbBIE KJIMMEHTHL Bce gm oHuU XVBYT B OILHO]Z MeCTHOCTM?
Bce s OHM umTamnT OIOHM M Te Xe )KypHaJ'[bI? Bce gm oHu XOOdaT B
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OIOVH M TOT Xe peCTopaH? Bce a1m oHHM XO0OAT 3a IHNOKYIIKaMM B OIVMH
M TOT Xe MarasmuH? 3HaeTe, BH MoOxeTe II03BOJINTH cebe obmaThCA
TOJIBKO C TeMMr JIIIObMU, KTO YWeTKO BIMCHIBAETCHd B IOAHHYIO
KaTeTopMuio ¥ yXe OIpelleJIeHHEIM O0Opa30M 3apeKOMEeHIOBaBIUMMU
ceb4.

Bo3Bpamasack K UYeJIOBEKY, KOTOPBM BCIO CBOK XM3Hb
OOTPATUII Ha TO, UYTOOH CO3IAaTh KYypPC IO BOCHOMTAHMO. ECIM y Hee
€CThb KaKMe- TO MIEM O MapKeTHMHIe BOoOOme, y Hee eCTb
cTaTuCcTMUueckmue naHHele. OHa ckaxeT. «EcTbp X KOJIMUECTBO
pomuTesiey meTey B Bo3pacTe OoT A mo bB».

[lpexpacHo. K coxajieHMo, Yy OLEeJIOMJIAKIErO KOJMYEeCTBAa
ponMTeneﬁ HeT IDaXe MEBEICJIM O TOM, yTOOB KAaK TO I[IOBHICUTEH CBOU
POIOUTENECKME KadecTBa. HEeKOTOpEE CcUMTalnT, YTO OHM BCe yxe 00
S5TOM 3HalT. HeKOTOpHe IyMawnT, yTO MX IOeTVM HEeEMHOTI'O
cyMacumenumye, HO, B IPMHUMIIE, OHM B Nopgike. MHOTMe BOoOODIWEe He
oymMapnT OO0 3TOM. Y HEKOTOPEIX HeT neHeI. HekoTopele abCOJIOTHO
Oe3rpaMOTHEE. A MOTy elle NPOoIOoJIXaThb M NPONOJIKATH.

I'me- TO cpeIM HUMX €CTb HeOOJIBLIOM MNPOLEHT OOpa30BAaHHEIX U
3aMHTEPECOBAHHEX JIOOEM, JIOIEN C IMPOKMM KPYyT'O30pPOM,
HalleJIEHHBEIX Ha CaMOCOBEPULEHCTBOBAHME, KOTOPHE yXe
NPOOEMOHCTPMPOBAJIM CBOE XeJjlaHMe MHBEeCTMPOBATb CBOE BpPeMA U
OeHbTM B TO, UYTODOBl COBEPIIEHCTBOBATL cebsa kak pomamuTeiey. Ho
ecyau Ojsg TOro, dYTOOB HaATM MX, BaM IPUIETCS NpobupaTbCcs
yepes I'pA3b, 3aJoJT0 OO TOTO, KaK BB OOCTUTHUTE CBOEM Leny,
BBl NIOTEpPSAETE K HEM BCAKUNM MHTEepecC

«Ho MminmoHawm Jioney HYXEH MoM npomOyKT». BeJMKOJIEIHO.
XOTUTe BIedaTIMTh ux? [loKaXxmuTe MHE, CKOJIBKO M3 HUX OO BTOTO
OpennodTuTeJibHee M Ha I[NOCTOSHHOM OCHORBRE BHPaxalJiy CBOE
XeJlaHMe M BO3MOXHOCTBL CKJIAIBIBATE IOEHbBIYM B TaKOM NPOOYyKT, Kak
Baul. A Telepb NOKaXMTe MHe, KaK MOXHO HAaWTUM UX UM CBA3aTbCH C
HVMM. BOT Temnepr y HaC UTO- TO €CThb. Tenepb A MOTY BaM
TIOMOUb.
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Konua Ctatbn: HoBasa MapketuHroasa Ctparterus
CeropHs: 3tnyeckue LleHHocTtun! (aH KeHHean)

Ha pucyHke mz00paxeHa Ipylla OM3HECMEHOB B CTPOIMX
KOCTIOMAax, CHUOAULMX 3a CTOJIOM IIepeTlOBOPOBR, HaI HUMMU — Ipaduk
cOBHTa C KpaACHOM CTpPeJIoN, CTpeMAlleMca BHM3, M BHCTyIAaRMIMM Ha
COBpaHUM OUPEKTOP TOBOPUT. «ITHUUecKMe LeHHOoCTu? CMMT, Kak
TOJIbBKO MBI CMOXEM II03BOJIUTE cebe T'OBOPUTHB 06 B3TUUECKUX
IIEHHOCTHAX, MHE obga3aTesIbHO O HUX HOPOBOpMM!»

Heqaano, HO TakKad INo3mumda IOMPEKTOPOB U
npennprHMUMaTeJIEM OUeHb PAaCHpOCTpaHeHa. OTO — pesyJbTarT
HEIIPaBMJIBHOT'O BOCIPMATNMA.

Ha cemMmHapax, KOTOPEBE £ NPOBOXY, S YaCTO NPOIWy
YYaCTHUKOB OBEICTPO COCTaBUTL CIOMCOK HamboJiee BaXHEIX AKTUBOB
oysa busHeca. «IllpengcTaBbTe, YTO BH I'OTOBE IIOMTUM B OaHK C
TeM, UYTOOB OOCYHOMTH YCJIOBMA NPEOOCTABJIEHMA CCYIOBE MM IpyI'HUe
BOIPOCH KPEeIMTOBAHMA», T'OBOPK £ MM. «KpaTko NepeuuciunuTe BCe
AKTMBEl BaueM koMIaHum». Korma paboTe OviM COOpaHB, S yBUIEJ,
UTO IOYTM BCE M3 HUX [NEPEUYUCIIMIIM CTPOEHMS, HEIBUXMMOCTD,
obopynoBaHMe M TexHoJoIuy, TMI, apTOpPCKMe NpaBa M TOPTOBEE
3HAKMU... OOJIBIIMHCTBO M3 HUX COBEPIEHHO 3abbIM BKJIIOUMTE B 3TOT
CIMCOK TO, 4YTO S Ha3HBAK E€IMHCTBEHHHM BaXHEMIMM aKTMBOM BCEX
KOMMNAaHUU — KJIMEHTOB!

Ha camomMm pere, CTpaxXxoBKa BO3MECTUT IIOYTVM BCE AaKTMBEL, a
eIVHCTBEHHBIM CIIOCOD 3aCTpaxoBaTbCHd OT IOTEPM KIIMEHTOB — 39TO
npenoCTaBMTb MM MCKIJIIIOUMTEJIBHOE O6CﬂyXMBaHMe, 4TO Ha IIPaKTUKE
M O3HadYaeT IPUMMEHEHME BEICOKMX DJOTUYUYECKMX IIPUMHIMIIOB.

YoeonTe CeBOM BuBHec, BricTpo

BoJlpumMHCTBO BJaOenblieB OMBHECA M yIpaBJIEHLEB, C
KOTOPEIMM £ BCTpPEeYamnChb, OUYEeHb XOTAT IIOJYyUYMThb OT MEHS COBET,
KakyM OOpa30M MOXHO CTUMYyJIMPOBATE UM YyBEJIMUMTH IPOIaXM.
BOJIBIMHCTBO M3 HMX CUMTAKT, UYTO «pPEIleHMEM» 3TOT0 «BOIpoca»
ABJIAIOTCSA HOBBE KIMEHTH. OHM XOTAT Yy3HATh, KakK IIPMBJIEUYb HOBBIX
KJIMEHTOB.

[lpnobpeTeHre HOBHX KJIMEHTOB OUYEHBb IOPOIT'O CTOMT. B
OOJIbLIIMHCTBE CJIydaeB B3TO TpebyeT KalMUTaJIbHBIX MHBECTULUM U
pMcCKa. B KOHLIe KOHLOB, peKjlaMa M MapKEeTMHI TOJIBKO YAaCTUUHO
Tpebyl ONpeleJIeHHEIX 3HAaHMM, BCerza CylWeCTByeT PUCK [NOTEPU.

BMecTO 3TOTO OOJBWMHCTBO KOMIAHMM MOTJIM O, II10 KpalHeM
Mepe, YIOBOMTB MX NpPOHaxy, He yBeIMuMBasg IPM 3TOM KOJIUUIECTBO
KJIMEHTOB. YBEIMYUEHMS BO3MOXHEL M C MX 0a30M HAaCTOAUMX U
OBEIBIIMX KJIMEHTOB

HemaBHO 4 ObBLJI Ha OXJHOM MAapKEeTMHTOBOM KOHbepeHLUMUM, IIe
OBJIO OOBABJIEHO, YTO OOJIBIMHCTBO AMEPMKAHCKMX KOPIOpaLUuMi B

91

MpuBATHBIM KAYD «bursHec B opurmHaaer i http://biznesvoriginale.com



http://biznesvoriginale.com

Ayywee 13 Aydwero ot AeHa KeHHeamn

CBOEM CIHMCKE IIPUOPUTETOB CTABAT KOOCJYXMBaAHME KIJIMEHTOB»
IIOCJIe «CHOEeJIOK», a He I[ocJe «MapkerTuHTa». TaxuMm ofpas0oM, OHU
paccMaTpmMBaKnT OOCIIYyXMBAaHME KaK UYMCTO SBaTPATHY CTATbB CBOEN

OeATeNbHOCTHM, a He KaK MHBECTMUMM B MAPKETMHI — a BTO [OJIHAA
raynocTe! YmepxaTh KJIMeHTa, OPEeIOCTAaBUB €My HOOCTOMHOE
OBCIIyXMBAHME — 3TO M €CTb LEeHTP NpubeuiM kommnaumyu! I'pamoTHEBI

CHeuMaJMCT N0 MAapKeTMHTY, KOTOPBM NepexXmuBeT JIOOYI0D pPeLeccHui B
CBOEM oOTpaciaM u OyIeT IpeycleBaThb B OyIayueM, yIOeJseT
OTPOMHOE SBHauYeHMEe TaKOMy aKTMBY KOMIAaHMUM, KaK KJIMEHTH MUET
CIIOCOOBl MaKCUMMBMPOBATh MxX «00mywo lenHoCTh KinmenTa».

BynmeM cumTaTh, YTO €CTb TPM OCHOBHBE «KAaTETOPUM»
S3TUUECKMX CTAHIAPTOB B3aMMOOTHOIEHUN MeXDy OM3HEeCOM U
KJIMEHTOM.

1) MuuamMmaneHoe STnuyeckme [IPUMHUMUON ME CASJlaeM BCe
HeoOxXoOmMoe mIJid TOI'O, 4YTOOBl MCIIOJIHATE BCE 3aKOHB, He IIONacThb
B TIOPbBMY, IepXaTbCHAd B CTOHE OT CyINeOHBIX IPOLIECCOB.

HeckoJbKO JIeT Has3al Ha OIHOM CeMMHape Ha CIOop A
COCTaBUJI CHOMCOK M3 IOECATM M3BECTHHX KOMIAHMM M3 Pa3HBIX
oTpaciey, KOTOPHE Ha TOT MOMEHT OBJIM «3OOPOBEIMM» YCIIEMHEMM
KOMIIAHMAMM M KOTOPBIM £ Ipelckasaljl OaHKPOTCTBO dYepes IOka
roma. B sToM chnmcke OBJIM KOMIIAHMM, KOTOPHE, KaK A CUMTall,
PYKOBOICTBOBAJMCEH STUMMM MUHMMAJIBHBIMM DTUUESCKMMMU [IPMHLIMIIAMU.
CnycTsa OBa T'OOH CEMb M3 HOECATM BTUX KOMIaHUM ODAHKPOTUIMCH,
a BOCBbMas elle CyleCcTBOBajla, HO ObJla Ha I'paHM OAHKPOTCTBA.
CoBCeM HeIaBHO OIHA MX IOBYX OCTABUMXCS KOMIaHMM oOBaBMIIA 0O
yourkax B 130 MuymmMoHOB moJulapoB B NEPBOM KBapTalie, MacCCOBHIX
YBOJIBHEHMAX CJyXamux. OueBMIHO, UYTO KOMIIAHMSA HAXOOUTCH B
OIIaCHOM IIOJIOXEHUMN.

2) Cpepume 3dmmueckme [IPMHUMOM. ME NPEIOCTABMM CBOVIM
KJIMEHTaM «CHpaBeIJIMBEM OOMEH» - PAa3YMHY aJlIbTE€PHATUBY UX
noJjuiapam, HM OoJjiblle, HO M HM MeHblle. YeCTHO I'oBOps, MHOIME
KOMIIaHMM HaxXOOATCH B STOM Tpynmne. B pesynbTaTre y BCEX BTUX
KOMIIaHMM B XOpOWME BpPeMeHa OynoyT CpemOHMEe oKaz3aTesM, OHU
OynyT M3BJIeKAThb NPMOBIJIE M OCTAaHYyTCH Ha IJaBy.

3) MakcumanbuHile dTuueckme [puHUMOH. nepedpasvpoBas
npyroro KeHHenu, Ml cCHpalmMpBaeM He O TOM, KaK HaM OoJblle
npomaTrbk, a O TOM, KaK CHejlaTk Halle OOCIyXMBaHMe JIydlle U
NpenoCcTaBJaATE €ro B Oosbmmx obbemax! BOT 5TO NpaBwMilbHBIA
BONpoOC. Brazneseln OuM3HeCa, KOTOPHM IIOCTOSHHO IMBEITAeTCH
[IOJIyUMTE BOB3HAIPaXIeHMe OT KJMeHTa 3a 3adboTy O HeM,
[IOCTYyIlaeT COIJIACHO BHICUIMM 3TUUYECKMM [IpaBuiaM, U OyImeT Wenpo
BO3HAr'paxieH 3a 3TO

O9TO oO3HauvaeT MHOToOe. IlpaBma B pekKJjlaMe U Ipolaxax —
OOHa M3 Tex Bemel. K yOMBIIEHMIO MHOTMX CIELUMaJIMCTOB IO
MapKeTMHIy, Jlerde BCeI'O NpohaBaThb M YyINOBJIETBOPATE KJIIMEHTA,
NIPencTaBiiasad eMy YeCTHY KAapTUHY IPEeMMyLleCTB M HEeIOCTaTKOB
TOBapa MM yCJyI'M, 4YeM KOI'Zla BEl pPUCYyeTe OeJIOMIIALILYO
ckazounyn kaptuHy! Mouemy? JlOM CHOpPaBEISIMBO MNOAOSPUTEJIEHO U
CKENTMYHO OTHOCHATCH K YeMy- TO CJMIIKOM XOpolleMy, UYTOOE OBITb
npaBnoy. MHOTME KIMEHTH LEeHST YeCTHOCTBh. I[IpOmaBLH JIydlle
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paboranT, KOI'Ia 3HAKLT, 4YTO BenyT cebda sTMuHO. Ha camom zmerie,
OCHOBHAaS INIpUUYMHAa alaTuy UM HesdDeKTUBHOM paboTH NPOIaBLIOB B
POBHUUHEIX CETAX — BTO MX UYYyBCTBO HEYIOBJIETBOPEHHOCTM OT
OUyMeHUsT TOT'O, UYTO OHM BOBJIEUEHBEl B HE OUEHb D2TUUHYID CUTYyaLUo
C npozmaxamMu. EcCay pyKOBOIOUTEJIbE CTPEMUTCH IEMCTBOBATH
MakKCMUMMaJIbHO STMUHO, paboTa ero nepcoHajla 3aMeTHO yJlydllaeTCH.

3mece HeT HMKAKOM TaMHEL. BaMm M BammuM paboTHUKAM
HeOoOXOIMMO YCTPOUTH MO3TOBOM ULTYPM Ha TeMy TOT'O, KakK OB BEH
XOTeyM, dYTOOB K BaM OTHOCUJIIMCH, €CJM OB BH OBIJIM BallMMMU
kIMeHTaMu. CocTaBbTe OOJIBILOM M NOOPOOHEIM CIOMCOK MIEW O TOM,
KaKOT'O OBl BE OTHOWEHMUA XOTEeJNM U NPpUIEepXMBaAMTECh 2TOTO
CIIMCKa.

Ecniu BamM uOoeu MCCAKIM, IPOCTO MNoHabJmwmanuTe 3a
KIIPOTMBOIIOJIOXHEIM» IIOBEIEHMEM IIPONABLIOB, KOTOPHE IOHATMUS He
VMEKT O IpaBuijlax OpoZax. A cumMTaln, 4YTO IOONyckaThb Ha paboTy B
CBOEM MarasMHe IIJIOXO OOYUYEeHHEM M KaK I[I0Najio ONETHIM IepcoHal
HEBTUYHO.

STHUUyeckKkMe LEeHHOCTH, NPUCYTCTBYIME B OTHOULEHUSAX MEeXIYy
PYKOBOIMTEJIEM KOMIIAHUMM, M €€ COTPYyIHMKAMM OTPpaXalTCd M Ha
kJIreHTax. COTpyIOHMKM, OOVMKEHHEE Ha CBOE PYKOBOINCTBO, a TaKXe
COTPYIOHMKM, KOTOPHM CUJIBHO HEIOIJIauMBalT, He MOTYT OTBETUTH
CBOEMYy HaualJlbCTBY M BHMENAIT CBOE HETOIOBaHME Ha KJIMEHTAaX.
[Ioka3aTeJIbHO, YTO KaueCTBO aMEPUKAHCKMX aBTOMODOMIIEN
YIIyUlMJIOCh, KOT'Ja MNPOMU3BOINUTENM HadaJM yOeJSaTb ocoboe
BHMMAaHME YJIYUIEHMI0 B3aMMOOTHOUEHUNM CO CBOMMM COTPYIOHUKAMU U
CTaJl NPUBJIEKATb MX K IIPOLECCY NPUHATUSA pPeleHUN.

CymecTBYyeT MHOXECTBO IIOJIOXUTEJIbHEIX [NPUYMH OJId
MCIIOJIb30BAHMA BTUUECKMUX CTAHIOAPTOB UM IIOBeIeHUsS B Ou3Hece
IOylmieBHOE CIOKOMCTBME - OJHa M3 2TUX NPUYUMH. B 3aBUCUMOCTU
OT PEeJIMIMOBHEIX B3TJISIOOB OOHOM M3 IIPUUYMH MOXeT OBITH Balle
npenHasHadeHye B CJjlenynleM XU3HU. EcCaM OpuuMHa, MOTUBUPYIOILAS
BacC, OTCYTCTBYET, MOXeTe pacCCMaTpMBaTL 2TO KakK II0OJIOXUTEJIbHHM
MOMEHT B OmM3Hece.

(Mcrounuk: Buy-Line, wmsmarenscTteo WAl - Mart Stores, |nc.
1991)
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Konusa Ctatbun U3 XypHana «®unocodcusa Ycnexa»
06 YcnewHbix MapkeTuHroBbix Ctpaterusax Ons Jlro6oro BusHeca

T'py30BMK OIOHOM M3OATEJIECKOM KOMIAHMM CIajl 3aIHMM XOIOM
K IBepM Hallero CKJana. B I'py30BMKe OBUIO OKOJIO COTHM KOPOOOK
c OpomoopaMy IJig OOHOM M3 HallMX KOMIAHMM. BoOMTeJb IOCTall
TEJIEXKY M CIPOCWMJI, KyIa OTBe3TM KOpoOku. Clenysd HaluM
yKas3aHmuaM, OH IIOBe3 TeJIeEXKYy C KOpoOKaMmM dYepes BeChb CKJal K
OOHOMY M3 OQMCOB.

«IIpOCTO CJOXMTE MX S3IECbhb», Cckazajy 4. «llpexne, dYeM MH
paccTaBMM MX IO INOJIKaM, HaM HYXHO OTCOPTMPOBATE OPOIMIOPEL 110
VX Ha3BaHUIOM.

«f yxe oTcopTHMpOBAaJI MX», - CKasajJl BOOUTEJb. «indg
Bamero ymoOCTBa Ha KaxXIoy KOPOOKe BOT C BTOM CTOPOHE
INIPUKJIEEHA BTHMKETKA C HAa3BaHMEM Opomop. OJOTO NIOMOXET BaM
OBICTPEES HAUTM HYXHYID KOPOOKyYy». 3aTeM OH pacCTabBMUJl KOPOOKM II0
IOoJIKaM Ha CBOM MecCTa.

3aTeM OH NOKMHYJI 3HaHME, 3aKpPBB 3a CcoOOM OBEpPb CKJana,
¥, Mexny NpoumM, nobjarolapmil Hac Ba COTPYIOHMUECTBO.

5 He =BHapn, yIMBISEeT JM BacC 3TO, HO BTO M e€CThb
MAPKETHUHT! S ckaxy BaM clemypliee. 3TOT Cjaydall ¢ OOCTaBKOMU
CUJIBHO OTJIMYaAETCsa OT BCeX HOPYyTMX CJlydaeB C IOOCTaBKOM ToBapa.
BomuTesip M3 Hawero npmMmepa Orvul oOxommTeJsieH. OH chejaj
foJsiplie, dYeM OT Hero Tpeborajocbk. OH »majl HaM 3HATb, dYTO OHU
LIeHAT Balle COTPYIHUYECTBO

Bel ckaxeTe, UTO 5TO NPOCTadA YyUYTMBOCTB. K COXaJieHMI,
Takas y4TMBOCTBb HeUacTO BCTpedaeTcs. Ha caMoMm nene, Takue
NOCTYINKM — pPenxKocTb. CTOMT 3aMeTUTh, YTO Halle oOOmecTBO, HAIl
PBEIHOK LIEHMT TO, YTO pPelKO BCTpedaeTCHd.

OTOT KOHKPETHHM CJiydall C 3TM KOHKPETHHM BOOUTEJIEM MOT
OPOM3OUTU CiydarHo. OH MOT IIPOCTO OT MNPUPOIBE OBITH [IPMSTHBIM,
YUTUBEIM M T'OTOBEIM IIOMOYL IIapHEM. MM IO KaKOM- TO HeM3BECTHOM
IpMYMHE OH CIeLMallbHO pasBMBAEeT B cebe OJIOXMUTEJIbHBIE
KaueCcTBa M XOpOolMEe B3aMMOOTHOUEHMUS C KJIMEHTOM.

Ho ecnm pmaxe Takoe MNOBEOEHME CJy4aMHOCTb, BSTO —
IPEeKpPacCHBM HNPpUMEP OJd NOoOpaxXaHMs, KOTOPEIM BBl IOJDKHEI
CIlellMaJIbHO IOBTOPUTBE B KaueCTBE MaApPKETUHIOBOM CTpaTEeIUM.

Yro Takoe MapkeTmHT?

BONBUIMHCTBO JIOOEM, UYMTasg B XypHaJle KOJIOHKY O
MapKeTHHTEe, OXMIAnT HaUTM TaM MHOOpMalMO O peKjlaMe, IpsAMOM
PaccCeUIKe, I[IOBBIIEHUM CHOPOCa CO CTOPOHEl KJIMEHTOB, O TOM, Kak
HalMTM CRBOI HMIIY Ha PBIHKE M T.I. J BEH He pasouapyeTechb. B
CJleIylUMxX BHIIyCKAax XypHaJjla «dujiocodusa Ycrmexa» B DTOM KOJIOHKE
g Oynoy OMcCaThk Ha 2TU U NDOJOOHEIEe TeMbl. CHeluMaJibHBIE METOIBl U
cTpaTermy, KOTOPHE MOXHO NPMMEHSTH NPaKTUUECKM B JoOoM chepe
6u3HEeCa IUId NPUWBJCYEHMSA MNOKynaTejiel KIMEeHTOB WU PacCllMpeHUS
CBOMX OTHOUEHUM C KJIMEHTAaMU.
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Ho B D»TOM HOBOM KOJIOHKE S TaKXe pacCKaxXy BaM O TOM,
Y4TO BCE, YTO BH NPMEBHKJIM CYMTATB BCEM dYeM YyI'OOHO, TOJIBKO He
MapKeTMHI'OM, Ha CaMOM JjeJie, M €CTb MapKeTMHTI.

HanpuMmep, MHOI'ME KOMIIAHMM IOyMawnT OO0 B3KCIJIyaTaLUMOHHOM
ODCITYyXMBAHMM Kak OO0 »HBKCIJyaTalMOHHOM OOCITYyXMBAaHUN.
IVCHeEeBCKME TMapKM CMOTPAT Ha BSKCIJIyaTaUMOHHOE OOCIyXMBAHNKE
KakK Ha MapKEeTMHT, [IOCKOJIbKY BHIeJIdnmascd Ha QOHe oOCTaJibHBIX
UMY CTOTA I[IAaPKOB €CThb OI'POMHBIM TOJIUOK IJIS PAaCIPOCTPaHeHUS
PEKJIaMEl O HMX dYepe3s capabaHHOe pamnmo. Kakme CTOPOHEL BalWleTro
Ous3HeCa BE HE pacCMaTpMBaAETE C TOUKM 3BPEHUSI MAPKETMHIA, HO
IOOJDKHEL 3TO IOeJIaTh UM I[IEPECMOTPETH UMX C TOUKM SZPEHUI
MapKeTUHIOBHX CTpaTerui?

KAUECTBO, ©0e3yCJIOBHO, SBJIS€TCS OIHOM M3 TakKMUX CTOPOH.
KauecrBo npomykumm. KauecTBo obcnyxmBaHUa. Towm IleTepc, aBTOp
kHUTKU «B TIOMCKAX COBEPHEHCTBA» myTmT 0606 OIOHOM M3 POSBHUUHBIX
IPOHOaBLOB, KOTOPEM Pas303JIMIICA Ha KPUTHUUECKME 3aMedaHUsd
[leTepca o0 ux cbepe OeATEJBHOCTM HAa OINHOM M3 CEMMHAPOB U
3akpmuual. «Mel He XyXe, UYeM BCe OCTaJibHBEe». VY IlleTepca ecCcTb
PMCYHOK CO CJIOT@HOM Ha JIOTOTHUIIE KOMIAHMM. ME HE XyXe, UeM
BCE OCTAaJIbHEE.

KauecTBO HYXHO pasBMBATH KAK MAPKETHMHIOBY CTpaTEIMD,
T. K. IIPM €TI0 OTCYTCTBMM HM OINHA MAPKETMHIOBAA CTpaATEIMd HE
CMOXET IOCTPOUTH UM NOONEPXMBATH OMBHEC

Eme onmHa cTopoHa OM3HECA, KOTOPYK PEIKO paccCMaTpuBalT
B KaueCTBe MaAapKEeTMHIOBOM CTpaTeIuM, D2TO BEXJIMUBOCTL.

BeXxJIMBOCTbH MOXET NPOSABJIATHCH PABJIMUHEIMM CIOCOOAMM.
HanpuMep, UeJIOBEK, KOTOPEM NOCTAaBMUJI KOPOOKM C OpouopaMH,
NOTPATUII CBOE BPEMS Ha TO, dYTOOBl 3apaHee pPaCCOPTUPOBATH MX
no xkopobkam. MM KOMIIGHMSA MHTEpHeT- 3akas30e «HOr schow,
KOTOopas BO BPpeMSd POXIESCTBEHCKUX IIPAa3OHMKOB KaxIblM 3akKas
YIAaKOBEBAJIa B NPAa3JHUUHYD KPACUBYH NONAPOUHYH KOPOOKY C
POXIECTBEHCKUM IEPEeBOM M 3BOJIOTOM JIEHTOUKOM, INpMKJIIAIbBaJa K
Hell MNO3IPAaBUTEJIbHYI OTKPHITKY M BCe 3TO OeclJjlaTHO OTIPAaBJIAJIM
KJIMEeHTaM. Vnu xoMIaHuMsa «Oumxy», KOMIIaHMd, Ipomammas B
MHTEPHETE M3BICKAHHEIE NPOOYKTE M NOINAPKM, KaxXIOMy I[NOKyIlaTeJlo
OTHpaBJiajla [IEPCOHAJIbHOE NMCBMO C INOATBEPXIEHMEM 3akasa, B
KOTOPOM I'apaHTMPOBAJIOCH, UYTO 3akas OyIeT OTIPYXEeH BOBPEMS.
iy OOKTOP, KOTOPBEIM 3BOHUT CBOEMy INAalMEHTY Ha CJenOyllVM OeHb
IOCJIe €TI0 BEIBRIOPOBJIEHMS NPOCTO IOJId TOI'O, YTOOBl CHOPaABUTHCS O
€r0 CaMOuUyBCTBMM. VM OPpOCTOE CJIOBO «cracumubo».

OTO OUEeHb BAXHEM MAPKETUHIOBHIM NPMHLMUII. JIIOOM XOTHT
NOJIyd4MTh TO, dYero mM OoJiblle BCero He xBaTaeT. CeronmHsa, Kak
OBl CTPAHHO BTO HM 3BydYaJio, JIOOaIM OOJIblIe BCETO HE XBaTaeT
NpM3HaHM4a U 0J1aronapHOCTM.

[IpusHaTEeNBLHOCTE Kak MapkeTumHroepast CrparTerusi
HeckonpkoO JieT Haszan A yHNpabJiAajl KOMIAHMEN C

KOJIOCCAJIBHEIM KOJIMYEeCTBOM npo6neM. [louTr BCE KJIMEHTHEl KOMIIaHUU
OoIrjliauMpBalylmM cdeTa C ceMr — JOJeCATM IOJHEBHBIM OIIO3IaHMEM (3a
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UCKJIDUEHUEM TeX, KTO UX BOOOIME He OIJlauMBall). Mo GEICTPO
cbopMmpoBanIM PSSO MEpP, HANpPaBJIEHHBIX Ha MCHpPaBJIEeHME CUTyalUN.
Cpemr HMX OBIIM YyXECTOUEHME KPEOMTHOM NOJMUTUKM, IepPeCMOTp
CTaBOK IIO KpeInomuTaM, yBeIOMJIEHMSI O MNPOCTPOUYKEe IJjlaTexa, 3BOHKU
OT KOJIJIEKTOPOB. OIHAKO MNapajljleyIbHO C 3TMMM MepaMy Mbl
NPOBOOUIIM M TOJIOXKMTEJIBHYK CcTpaTermo. Ml HadamlM pacchIlaThb
IIOIONMCAHHEIE BPYYHYK NMCbMa OJaTromapHOCTM 3a CBOEBPEMEHHEBI
nJjaTex BCeM, KTO OllJlauMpall cUeTa B Haljlexallee BpeMd... TeM,
KTO OINJIauMBalJl MX IIOUTM BOBPEMH...M Iaxe TeM, KTO ONJaTujl C
ONIO3IOaHMEM, HO OTBETUJI Ha Halle HAaIlOMMHAaHME O I[IPOCPOUYKe
njarexa. yramgauTe, UYTO NPOM30IUIO noToM? Te, KTO MNOJydal
NpM3HaTeJIbHBIE NMCbMa, CTaJM MCIOpaBHee OIlJlauMBaTh CcuyeTa

5 3HAKW OOHOTO HOOKTOPAa, KOTOPEM BCEM CBOMM IIalLMEHTKAM,
KOTOPEIE BOBPEMS NPUMXOIMIIM Ha IIPMEM, ONJlauMBaJM cUeTa WU
PEKOMEHIOBANM €TI0 IPYyTMM MallMeHTaM, HadaJl DapUTb CBeXue
KPaCHEE pPO3H. «3abaBHO IOJiydaeTcd. Y Hac 0OoJjiblle HET
IaUMEeHTOB, KOTOPBE OBIM BaNMCaHE Ha NpMeM M He npuuim. Cuera
CTajlM MCIpaBHee oljlauMBaTb. Hac cTanm OoJiblle PEeKOMEHIOBATH
3HaAKOMBIM. bBoJjlee TOI'O, HEKOTOPEHE MNapHM CTalJlM MHTEepeCOoBaTbCH,
HEJIb3S JIM VM TOXE I[IOJIyUMTh PO3bl »

BOT HECKOJIBKO CIOCOODOOB NOOJIATOOAaPUTE KJIMEHTA, KOTOPHE
BEI MOXETe IIepPEeHATh.
* Benure Tabauiy C OaTaMM IOHEV POXIEHMY CBOMX KJIMEHTOBR,
OTNPAaBJIANTE MMO3OPABUTEJIbHEE OTKPHETKM u/ miy HeboJbume
IOIapKM.
* PaccHyaTe OTKPBITKM MM OMCbMa k JHIO BiraromapeHwus.
3aBemuTe NPMBBUKY KaXIBl OEHb OTNPAaBJIATH «CHacubo» IIo
BJIEKTPOHHOM [IOYUTE XOTA OB OOHOMY KIIMEHTY.
* KaxnoomMy KIIMEeHTY, CHejaBlieMy OOJIbUION 3akKas, OTIpaBJanTe
IOOAaPOUYHEE CepPTUOMKATE MM CEePpTUOMKATH Ha NPEeOOCTaBJIEHUE
CKUIOKMU.
* [lporomuTe «JeHb BiaromapHOCTM KiMeHTy» -
POXIOECTBEHCKYI BEUEpPMHKYy, OapOeKKn Ha 3alHeM OBOpeE.
* YcTpamBalTe =3aKpPBITEHE pacHpoOmaxmu IOjis OTHEJIBHOM I'PYIIIH
KJIMEHTOB.
* 3aragHMTEe K BallMM JIyUIMM KJIMEHTAaM M NPEeNOoOHECUTE UM
HEOXMIAHHEIM IIONAPOK

*

S "abpocalsl 3TOT COMCOK Ha mHax. B 1986 romy a mo
JMYHBIM M IOEJIOBBIM IeJiaM [OIONMCHBAaJl YeKM Ha CyMMy OOoJible
MMUJIJIMOHA »OOJIJIaPOB, UYTOOH ONJIATUTH TOBaAPH M YCJIYyIM Pa3JIMUHEIX
JIIOOEeV M KOMIaHmMM. MHe He BaXHO, KTO YTO CKaxXeT, HO MMUJIJIMOH
IOOJIJIapOB — BTO OTpPOMHas CcyMMa. Ha nasjelax OOHOM PYKM S MOTY
IepecunuTaTb Tex, KTO HSBJAJICA [IOoJIydaTeJileM STUX HOeHEeT U TeM
MJIVI MHEIM CIIOCOOOM BEIPAa3MJI MHE OJaromapHOCTb. TOJIBKO OOMH U3
noJlydyaTeJiell y3Hajl O MOEM IHE POXIESHMM M [IO3IpaBUII MEHS

IJaxe NpOCTO CKa3ap «crnacmdo», BB Ha OIOMH WaT
NPOIOBMHETECH B CETOIHAMHEMN KOHKYPEHTHOM Oopbbe.
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Konusa Ctatbun U3 XypHana «®unocodcusa Ycnexa»
06 YcnewHbix MapkeTuHroBbix Ctpaterusax Ons Jlro6oro BusHeca

I'eHMaJIbHOCTE MHOTIA ONpemesigseTcsa KakK CHOCOOHOCTH
CJIOXHOE cHeJjlaTb MNPOCTHIM. KOHEUHO, «MapKeTMHI» - CJIOXHBI
npenMeT. HacTOJNBKO CJIOXHBI, UYTO HEKOTOPHE OMI3HECMEHB IaXe He
B COCTOSHMM B BTOM pasobpaTbcsa. 3JTa CJOXHOCTH OyTraeT.
HeCKONBKO JIeT 3aHMMAasChb MApPKETMHIOM, £, HAKOHEel- TO, Halleln
OIpelesyIeHME «MapKeTMHTa», KOTOpOoe OTpaxaeT ero I'e€HMallbHYI
npocrory. MAPKETHMHI' — »TO BCEero Jmilk NPaBMIIBHOE
npencTaBJIeHMe NPaBMILHOI'O COOOWEeHMs NPaBUIIBLHBIM JHOLSIM.

PyKOBOIOCTBYSACE STMM IIPOCTEIM ONpeneJieHMeM, JIO0M
OMB3HECMEH CMOXET TOUYHO YBMIETH CBOM NPOUIEE OUMOKM U
sbdexTrBHEee paboTaTh HAL MAPKETMHIOM B OyIOylleM.

CHauajyla IaBanuTe NOTOBOPMM O MNPABMJIBHBIX JIOOAX. Y MHOIMX
NponaBLOB M BJaIenblleB OMBHECa €CTb HEeYyHNAuHEM ONHT paboTE C
NPAMOM PaCCBUJIKOM MJM TeJEMapKeTMHIOM [NO OIHOM NPOCTOM
NPUUMHE. OHM PACCHJIAT MNMCbMA WM 3BOHAT He Tem Jjomam! Kro
XKe B3TM HyXHbHeEe Juoau? IloTeHUMaJbHbE KJIMEHTE, KOTOPBIE II0
meMorpaduUecKkyM IOoKa3aTesaM OJMKe BCerOo NOOXOHOAT Ballemy
NPOOYyKTY, NOCTOSHHEE KJIMEHTE 1/ MM KJIMEHTE, KOTOPHX BEI
xejaeTe 3amnojyunuTb. K «meMorpadmueckuM IIOKasaTeJIAM»
OTHOCATCSA CTATUCTUUECKME HOaHHBIE, IaHHBEEe 00 obpase XM3HU U
OPEenNoYuTEeHUAX JIoIeN.

Jlydmmy Crocof NPOMJUINCTPUPOBATE 2TO Ha CJelylolleM
rpuMepe:

[IpennoJjioxuy, Yy BaC €CTb PecTopaH, HeOOJNbUOY Malas3MHUUK
WUV KaKoV- HMOYyIOb OPYITOoM OM3HEC IO OKa3aHMK YCJyI, BO3MOXHO
IapukKMaxepckas. Bamm mesa MOYyT HENJIOXO, HO MOTIJIM OB OHTEH ele
Jydime. I[lepBbEM XOPOWMM WAT'OM Ha IIYyTM K IIOMCKY HOBEIX KJIMEHTOB
MOIJIO OBl OBITEH IIOJIyUEeHME KakK MOXHO OOJILIIMX CBEeOeHUM U
DeMorpadmMueckux IOaHHBIX O BallMX HACTOAWMX KJIMEHTax. OIOTO
IIOMOXET BaM IIPMODPEeCTM HOBHIX IIOKylaTejel. HamnpuMmep, BH
MOXeTe BHSACHUTH, UYTO OOJIBIIMHCTBO BallMX KJIMEHTOB XMBET B
pamnyce X MWUJIb OT MECTOPACIIOJIOXEHMHA Bawero odmca. Vam BH
MOXeTe BHSACHUTH, UYTO OOJIBIIMHCTBO BallMX KJIMEHTOB €3IO4T Ha
IOCJIEOHMX MOZIeJIIX MallMH, SABJISDTCH OepXaTelaMy OaHKOBCKMUX
xapr MasterCard wnm Vi sa, noanucumkamy ONpemesIeHHOTO
XKypHasa, HaxomaTCsa B Bo3pacTHoM mmamnasone oT 25 mo 40 ser
xeHaTH. O6Jjamas Takoy MHOOpMalMel, BBl CMOXEeTe COCTaBUTH JIUCT
PAaCCBUIKM, COCTOSIMM M3 NOTEHUMAJIbHHEX KIJIMEHTOB, KOTOPHE
OPUOJIMBUTEJILHO MIOOXOOAT IO Te XapaKTePUCTUKM, KOTOPHEMU
obJsiamaeT OOJIBIIMHCTBO BallMX KJMEHTOB. BEI MOXeTe, K IIPMMEPY,
MOJIyUUTh CHMCOK BCeX MONNMCUMKOB XypHaja «CEMENMHHNA KPYI'» B
BospacTte or 25 mo 40 smer, xTOo *uBeT B pamnyce 50 Muas oT
Bamero odmca. CMOXeTe OOCTATh TAaKOM cnmMcok? IpekpacHo! Bu
MOTJIM OBl IOCTATh CIMCOK XEHAaTHIX JepxaTelel Mast er Card wmm
Vi sa, xoropee xuByT B pamuyce 50 mmip oT Bamero odmuca
ObruHO »TOoT CIIMCOK HaswvrawnwT BHBOPOYHHM, M MHOTME CIELUMaJIMCTHB
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IO NPSAMOMY MAapKEeTMHIY CUMTalT e€T0 €OMHCTBEHHBIM M CaMBM
BaxXHEIM QaKTOPOM yCIexa WM HeymauM KaMIaHMM IO NIPSAMOMY
MAapKeTUHTY. S corjlallyChb C 3TUM. A TBepno yOexnmeH, dYTO
IOeHbTM, [NOTPAdYEeHHBIE Ha [OJIydeHMEe TaKOoT'O CHOMCKa, OKYyNATCS IO
CPaBHEHMI C IOEeHbTaMlM, CHKOHOMIIEHHEIMM Ha KOJIMYUECTBE
pacrnevaTaHlHEX JIMCTOBOK ( IOJig NpAMOM PaCCHUIKM) .

Ecim BB He 3HaeTe, I'Ie MOXHO B3ATb TaKMe CIOMUCKM, U He
3HAKOMBI C BEIOOPOYHBIMM JIMCTAaMM, BaM CJIedyeT CXOIOUTb B MECTHYK
OMONMOTEKY M M3YUUTh OIPOMHYK IOMPeKTOopuo. ChnpaBOouHUK IIO
CpencreaM Pexmamel u TapupamM. B 5TOM OMPEKTOPUM MOXHO HAaMTU
NOOPOOHY MHQOPMALMI IO IeCSTKAaM THCAY CYNECTBYRIMX JMUCTOB
PAaCCBUIOK M CHOMCKOB IIOCTABUIMKOB. B MeCTHOM BepcumM «XeJTeIx
CTpaHMI» BE TaKXe CMOXETEe HAaUTM CIOMCOK OPOKEPOB B KaTeIropuu
«JImcTer Pacceuioxk». Ilpexne yueM HadvaThb COTPYOHMUECTBO C OIOHUM
M3 BTUX JIOOEM, NpelIBapMTEJIbHO BCTPETbTECH C HMMM. BH Takxe
MOXEeTe O3HAKOMUTHLCSA C HALMOHAJIBHBEIM CIMCKOM OpPOKepoB. ECTb
OaBHO CylleCTByUMe OPOKEPE C XOpOoUeM pelyTaluuelr, MHOTMe U3
KOTOPEIX BHIIYCKAaT KaTaJIOTM CO CIOMCKaMM, KOTOPBIMM OHM BJIANET
ul MM NpenmcTaBJIalnT.

Bel Takxe MOXeTEe COCTaBMUTh CBOM COOCTBEHHBM
MHOTOLIEJIEBOM CIMCOK, BOCIHNOJIb30BaBIMCE MECTHBIM TeJleQOHHEIM
CHPaBOYHMKOM, KOTOPBIM COOEPXMUT CIOMCKM JIOOEN, CIPyNNMPOBAaHHBIX
10 TEPPUTOPMAJIBHOMY MNPM3HAKyYy. MOXHO TaKXe BOCIOJbL30BATbCH
CHPpaBOYHMKAMM, B KOTOPEX YKA3EBAKLTCH UYJIEHB ONPEOeJIEHHBIX
KJIYyOOR MM opTraHuzaumm. Eme oIMH CIocof, KOTOPEM MOIT'YT
BOCIIOJIB30BaTbHCA NPEOCTaBUTEIM MaJIOTO OM3Heca — HemopoTrasd
pybpuYHasa pekjaMa. A 3HaL OmHOTO alIBoKaTa, KOTOPHIM
IIOCTOSHHO pasMemaeT ODBABJIEHME B MECTHOM Ta3eTe B pasiee
«KIIeJIOBEIE BO3MOXHOCTU».

«IIpexe yem mproOpecTu KaKOU-IMO0 OU3HEC, OIyIuTe OECIIaTHYI0
KOHCYJIBTAIIWIO 10 BCEM MHTEPECYIOIINM Bac IOPUANUYECKHIM BOIIPpOCaM.
Tak:ke: mpodeccruoHaIbHAS ITIOMOIIb MaJIOMy OHU3HECY 110 BOIIpocaM
COCTaBJIEHUS IOTOBOPOB, MapTHEPCTBA, IOTOBOPOB KYIJIU-ITPOLAXKHA U T.J,.
ITo3BoHMTe, 4TOOH! MoyunTh BECIIJIATHBIN BYKJIET:
PYKOBOZACTBO AJIA MAJIOT'O BU3HECA I10 IOPUANYECKIM
BOITPOCAM>».

Kaxnoyin HemeJin eMy IIOCTylaeT He MeHee OIOXMHEL 3BOHKOB C
npoceboM o OecryiaTHOM OykJjeTe. OH moOaBJjgeT D2TUX JIOIel B
CIMCOK pPacCBUIKM, M BPEMS OT BPEMEHM OHM IIOJIy4aloT NOMCbMa U
IpyI'ylo MHOOpMALMIK OT 3TOTO alpokKaTa. B mTore, O0O0Jee IIOJIOBMHEL
M3 HUX OPMLIJIM Ha [NEepBOHAYAJIbHYK KOHCYJIBTALUMKL. V3 HUX OKOJIO
MIOJIOBMHEL CTaJIM €TI0 KJIMeHTaMu. MHOT'Me BUIOE OM3Heca MOTJIM OBI
amanTUpoBaTh BTy MO noon cebsd.

Tak, IEPBBM M3 Tpex WaroB Ha NYyTU K yClIexy B o0jacTu
OpSMOTO MapKeTMHIa — 2TO OPMEHTHUP Ha HYXHBX JIOOeV OJid
PacCBUIKM coobumeHMM. B crenywoumeM BHIyCcKe XYPHAJIA «OUJIOCOOUA
YCIEXA» MEl OCTAHOBMMCA Ha BTOPOM liare. CO30aHUM NPaBMUIIBHOTI'O
COODImEeHMA.
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A eme pas ODpM3BEBAK Bac dalme M 30PeKTMBHEE MCIIOJIB30BATH
CBOMX COOCTBEHHBIX KJIMEHTOB B KadeCTBE aIpecaToB IOJd
pacceuik. He nmommepxmBas HNOCTOAHHOT'O KOHTAKTa CO CBOMMU
KJIMEeHTaMM, OOJIbIIMHCTBO OM3HECMEHOB «yINYyCTMJIM CBOM IIOe3IO».
Bo- nepBEIX, OYEHb BAXHO IIOMHMUTHL, UYTO TOT, KTO OIHAXIBE KYyIWJI
Ball TOBApP M OCTAaJICA OOBOJIEH €rI'0 KadeCTBOM, OOoJiblle CKJIOHEH
KyOMTb y BaC e€ro eume pas. Bo-BTOpPHX, y BaC €CTb KOHKYPEHTEH,
O KOTOPEIX HE CTOMT 3abwvlBaTb. CljlemoBaTEJIbHO, HeOoOXOomMMO OBITH
BCerzma Ha CJIyxXy y KJIMEHTAa. B-TpeThpMx, UYacToe oObumeHMre C
KJIMEHTAMM — OIOHA M3 QOpPM «IOONOJIHUTEJIBHOT'O CepBMca».

BOT HECKOJIbBKO HOBHIX MIEeM IOJjigd OOWeHUd C KJIMEeHTaMMU:

IIOUTHU IJIsI JIOBEOT'O EM3HECA!

* [ucbMa C HOBOCTAMM UM HOBBIMMU moeAaMm

* TozmpaBJieHMS C NpPa3IHUKAMU

* Mucema BGJIaTrOIAPHOCTH

OJIs1 POSHUUYHOT'O EMSHECA!:

* Pacnpomaxy IOJid [NPUOPUTETHBX KIJIMEHTOB

* I[lmceMa, AHOHCHUPYKIVE HOBBEIE TOBAPEI M JIMHUM TOBAPOB

OJI1 BMSHECA IO OKA3BAHMIO YCIYI M IPOSECCHOHAIJIOB:

* YBemomJieHMS, HAIOMUHAKIME O IaTe MNPOBEIeHUS YCIyI'U
(mmocemenme cromaToJsiOTa, 3aMeHa Macjia U T. O. )

* VMubopMallMOHHEIE OYKJIETH M  OTUYETH

Ha cBoeM COOCTBEHHOM OIBEITEe A yOenmicsd, UYTO NPpOoLaxwu
MOXHO YIOBOMTB IIPOCTO Udale O@maHCb C KJIMEHTaMM M pacceljiad VM
npemioxeums no mnpomaxawm!
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Konusa Ctatbun U3 XypHana «®unocodcusa Ycnexa»
06 YcnewHbix MapkeTuHroBbix Ctpaterusax Ons Jlro6oro BusHeca

B Hawmey nocrmemHeM cTaTbe Mel onpenenuim MAPKETVHI kak
«IpaBUJIbHOE INpPEeNCTAaBJIEHME NPABUIIBHOTO COOOMWEHMS [IPaBUIIbHEM
JiogaM». 3aTemM MBI OOCynuiM, Kak ONpeneyiuThb, KakKue JIOoOM IJId
BaWlero OMBHECAa ABJISKTCS NPABUJIBHBMM. B 3TOM MECHLE MBI
IDOTOBOPMIM O MNPABUIIBHOM COOOUWEHUN.

B «npaBMJIBHOM COOOMEHUM» COINEPXUTCS BCe, UYTO OXMIAeT
NOKylaTeJlb MJIM KJIMEHT OT Ballero Tula OM3Heca WM NOTPpebuTesb
OT BallMX TOBAPOB MJM YyCJyTD IIJIOC YHMKAaJIbHOe KoMMepueckoe

[IpensoxeHue.
HOKyHaTeJ'[b VIV KJIMIEHT YXe€ OXMIOaeT OIIpeneJI€HHBIX BeLU,e]Z
OT BawWero Om3Heca. Ecam y Bac, HaIpUMED, IOIUJIEPCKUN

aBTOCAJIOH OT BaC OXMIAETCS, YTO y BaC €CThb BEICTABOYHBIM 3aJl,
CKJIaZI aBTOMOOMIEM, NPOIaBlpl, KOHKYPEHTOCHOCOOHEE LIEHEH,
bmHaHCHpPOBAHME M OTHEJI IO paboTe C KIMEeHTaMM. ECIM BB
BJIaI€eeTe PECTOPAaHOM, KIMEHT OXMIOAET YyBUIETH UYMCTHI IPMSTHBI
3aJl, MEHI, IPEenJIOKEeHMS IOHS, OOMUMaHTOB M OQMUMAHTOK, XOPOoUyl
eny. Ecam BE — CTpaxoBOM aTreHT, KJIMEHT OXMIAEeT, UYTO BH
NPEenJIOXKUTE €My IOJIHEM CIEKTP CTPaxOBEX IOJIMCOB,
KOHKYPEHTOCIIOCOOHEIE CTAaBKM, MHIOMBUIOYyAJIbBHOE OOCIIyXMBAaHUE,
OEICTPOE PaCCMOTPEHME XaJio® M NpenocTaBJIeHME NOpodeCCHMOHAJIbHBIX
KOHCYJIbTaumm. He 3aBMCKHMMO OT TOI'O, KAakKOM y Bac OmMBHEC
CYWECTBYIT OIpelesIeHHEE Belll, KOTOPHE INOTEHLMAJIbHEE KJIMEHTH
npennojliaranT yBUIETb y Bac

Bame coofumeHre OOJIXHO MNOATBEPIOMTbL, YTO 3TM BElu,
KOTOPEIE OHM OXMIAIT yBUIETH, BB IEMCTBUTEJIBHO NpeljaraeTe.
OmmMOOUYHO MNPMHMMAaTBL YWTO- TO Kak CaMO CaMOM pa3yMeKnleecs U
npennojiaraTb, YTO [NOTEHLUMAaJIbHBIE KJIMEHTH IpennojlaramnT, YTO BH
3TO mnpemjaraere. HaobopoT, «B KaxIOM COOOWEHMM, KOTOPEBIE BEI
paccelaeTe CBOMM KJIMEHTAM, BH IOJDKHEl IOOYEPKMBATH ITOJIHBIM
CIIEeKTP TOI'O, YWTO BH NpemjaraeTe». Bel HMKOILA 3apaHee He
CMOXeTe 3HaThb, UYTO IJ8 KaXIOOTO OTHEJIBHOTO KJMEHTa B IaHHBM
[Iepmron BPEMEeHM ABJIAeTCA IIPMOPUTETHENM, I[I03TOMYy HeOODXOIMMO
KaxIEM pas NPpeloCTaBJIATE BCK MHOOPMaLMIO B IIOJIHOM OOBEME.

Bor ommH npmumMmep. A MHOT'O NyTEWEeCTBY M YaCTO II0
BeuepaM MNPOBOXY CEMMHAPH, KOTOPHE 3akaHumBaioTca okojo 10
Beuepa. MHe uacTo TpebyeTcsa HaWTM PeCcTopaH, B KOTOPOM MOXHO
INO3IOHO INOYXMHATE M B KOTOPOM IIPMHMMAK KapTEl Areri can
EXpFGSS. 3T @nBa YCJOBMA HABJAITCS IOJIS MEHS NPUMOPUTETHBMMU. B
BOCBMM M3 IOeCATM CilydaeB MHOopMaLuma OO OOHOM M3 3TUX [IYHKTOB
niy 06 O0O0OMX 3TUX INYHKTAX B PEKJIAMHOM OOBABJIEHUM B KeJITBIX
CrpaHullax omnyleHa. KOHeUHO Xe, eCTb JIOOUTEeNM CEeMEMHHX WM
yNpaBJISEMBIX PECTOPAHUMKOB. VICTMHHBEIM JIOOUTEIAM MTaJIbSHCKOM
KYXHM MHTEPECHO, IOOMAallHEIT'O JIM NPUI'OTOBJIEHMA IacTa. I[Io3ToMy
Balle pekKJlaMHOe COOOlEeHMe OOJIKHO COoIepxXaThb BCH MHOOPMALMO, U
yeM OOJIblIe, TeM JIyulle.
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IpyTMM CJIOBaMy, OpPaBMIIBHOE COOOIMEHME — 3TO IIOJIHOE
coobueHue. Uem OoJiblle BH pacckaxere O cebe, TeM OOJblIE BEH
nponanMTe! [TosTOMYy IMEpPBHIM MIATOM Ha NYyTUM K CO3OaHMIO
OCHOBaTEJIbHOTO PEKJIAMHOTO COOOmEHMA SABJISAETCS COCTaBJIEHUE
MCcyepIleBaKero CIIMCKa, B KOTOPOM YyKas3aHEl BCe @aKTH,
OTJIMYMTEJIbHBEIE YWEPTEl M IIperMMylleCTBa Balle'O TOoBapa, YCIyI'nM WM
Ou3Heca. He oTHOCHMTEChH K 2TOMYy NPeIB34TO, YyKas3bHBauTe BCe
UTO IpMxXoaomT BaM B TI'OJIOBY.

BOoT HECKOJIBKO MNPMMEPOB NPOLaBLOB, KOTOPHE COBEPIMIIN
omMbKYy, ONYyCTHUB OINPEeNeJIEHHYK MHOOPMALMI O CBOEM NPOOYyKTE:

B CyriepMapkeTe €CTb HOCWMJIBIIMKM, KOTOPEIE IIOMOI'AKT
KJIMEeHTaM IOHeCTM OO MallMHBI CYMKIM C IIOKYIIKaMyM, HO HM B OIHOM
OOBABJIEHMM B3TO HE yKasz3aHO. S HeZaBHO KOHCYJIbBTMPOBAJ OIHOTO
InpomsBOoOnTEIIA, KOTOpHﬁ T'apaHTUpyeT CBOEBPEMEHHYI IOOCTAaBKY
TOBaAapPa KIIMEHTY WMJIM BO3BpallaeT IOEHBIVM 3a TOBap. STa
nHpopMaLMa yKasaHO MeJIKMM WpMQTOM B KOHTPAaKTe M OoJiblle HUIOe
He yIOMMHaeTcsa. B pecTopaHe KaXIBEM [IOCETUTEJIbL IPM 3akasze
IoJjlyyaeT KOMIIJIMMEHT OT [IoBapa MM HOecepT, HO 00 3TOM OH
MOXeT Y3HAThb, TOJIBKO MINPMOA B pPeCcTOpaH M 3akKa3aB 4YTO- TO.
AsTomorika «Arnor- Al |l s» moer kojseca, npmOOPHYK MaHENb U
BUVHIWMJIOBBEIE IOVICKM Ha BCeX MalllMHaX, HO HMKOI'Ia He YyKa3bBaeT 3TO
B PEKJIaMHOM obBaBJIEHUM. B KaXIoOM M3 JOTUX CJlydaeB 4
IIOMHTEPECORAJICS Yy BJIaHeJIbleB DTUX KOMIaHUM. «IloueMy BH He
YKa3seBaeTe 29TO B CBOUMX PEKJIAMHBEIX O@EHBH@HMHX?»

A noJydmJl cJenyniume OTBETH.
«Tak, MBI HMKOI'ZAa Iaxe He IOyMaJu 0O BTOoM».
«B JmoboM cJlyuae KJIMEeHTH IOoTadbBalnTCsa 00 2TOM».

«Ho »TO Benmpb TakKasga MEJIOUb».
* «MoO¥ KOHKYPEHT TOXe He yKa3hBaeT 2TOI'0 B CBOUX
OOBABJIIEHUAX».

A BOT MOM OTBETHL
* Bel HOJDKHEI nomyMaThk o6 sTom! Coesarire BCe
BO3MOXHOE, UTOOH COCTABUTL Pa3BEPHYTOE pPeKJIaMHOEe
OOBABJIEHUE.
* OTkyma BH 3HaeTe, O UeM [IOJOo3peBaeT KJIUEHT? U
maxe €CJM OH M [OIO3peBaeT, pas3Be BH HE IJOJIKHE MNOATBEPIOMTH
ero momo3peHus?
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* Bel He MoxeTe HaBEPHAKa 3HAThb, YTO IJI4d BalleT'o

KJIMEHTA SBJISETCS «MEJIOUbIo», a YTO HeT. Be OymaeTe Io-
OIPYyTOMYy, HEeXeJIM OH.

* Bam KOHKYPEHT TOXE HMKOMY HMYEI'O He T'OBOPUT.

Mrak, llar [lepBEli. COCTaBUTE PaBBEPHYTOE PeKJIaMHOe
coobumenne. llar BTopoi ajanTHUpyUTe BTO COOblieHMe NON Ball
pEHOK. Ha ocCHOBaHMM HOeMOorpadMUecKMx OaHHEIX BE BBIOpan
ONPEeJeJIEHHHX I[OTEeHLMAaJIbHEIX KJIMEHTOB. OJOTO O3HadaeT, UYTO BH
OOCTATOYHO MHOTI'O 3BHaeTe 00 »TUX JIISX. OTO SBHAUMT, UYTO BH
MOXETe NOATOTOBUTH Takoe coobueHue, B KOTOPOM ocoboe
BHMMAaHME OTBOAMUTCSH TeM BellaM, KOTOPHE, BepOosSTHee BCEeTO
©oJiblle OCTAJIbHEIX BaMHTEPEeCyT 2TUX JIOOEeN.

IaBaliTe NpocjeluM 3TO Ha NpMMepe pecTopaHa. Ecam BEH
ampecyeTe CBOe coofmeHMe ujieHaM «0BemeHHOTO» Kiyba, TO ero
BaXHOM UYaCTBI COCTAaBJAKUEN IOOJXHA OBIThH MHOOPMALMS O TOM, UYUTO
BHl IIPMHMMaeTe YJIeHOB KJIybOa «ODemeHHEN». OTO IOOJIKHO OHTH B
npuopmuTeTe. OTMM COOOUWEHME BEH MOXETE OTKPBEBATH CBOE
pekJjiaMHOe OOBABJIEHME, HaANpMMep. «Ypaxaemele UieHH Kityfa
«ObeneHHEM». CeronmHs BEeUepOM B HalleM PEeCcTOopaHe BacC OXMUIAnT
Hoeee Osomal! » Ho, ¢ Opyrol CTOPOHE, €CJM B ofpallaeTech K
MOJIOOOXEHAM, KOTOPEE XMBYT PAOOM C BallIM PECTOPAHOM,
uHdopMalMsa O TOM, UYTO BH IIPUMHMMaeTe UYJIeHOB kJyba
«ObeneHHED», abOCOJNKTHO MM HEMHTEepecHa. Ho sTa mHOoOpMauMsa BCe
eme COHEPXMTCS B BalleM COOOMEeHMM, T. K. HEKOTOPBE U3 BallMX
MOTEeHIMAJILHEIX KJIMEHTOB — UWJIeHH KJIyOa «ObenmeHHbm». HO B
IOIPpyTOM 4YacTM Ballero COOOMEHMS BE MOXeTe pa3MeCcTUTh
nHQOPMAaLMI, MHTEPECHYK OJIA STOM I'PYIIBE IOTEHLMAaJIbHBX
KJIMEHTOB.

llar TpeTwit. npob6aBbTe «YHMKaNBHOe KoMMepueckoe
[IpennoxeHmue». 35TO 3BAKJIOUUTENbBHEM QaKTOP, KOTOPHM OTIMYAET
Ball OM3HEeC, Ball TOBAP WM YCJyI'y U pPekJlaMHOe OOBABJIEHUE OT
BCeX OCTaJIbHEIX KOHKYPEHTOB. OJTO — OTBET Ha NPOBOKALMOHHEIM
Bonpoc. «IloueMy A IOJDKEH MNO3BOHMTL MMEHHO BaMm/ NPUITM MMEHHO
k BaM/ KyIUTE MMEHHO y BacC, BeOb S MOTY CHOEJaTh 3TO IHOe- TO
eme?» S mymamn, UTO BTO OUYEHb CKOJIb3KMIA BOMNpPOC. M ecymu y Bac
HeT OTBeTa Ha 5STOT BONPOC, TOTIa BaM Jydlle YyUTM M3 STOTO
On3Heca.

BOT HECKOJIBKO MNPMMEPHEIX MIEM OJIS YHMKAJBHOTO
KoMmmepueckoro IlIpenjyioXeHn:

* CynepmapkeThl «LUCKY» cBOHMX «caMbIX HU3KHUX IIeHaX Ha BECh
TOBap» M PETUCTPUPYIOT 3TO 3asBJeHNE Ha IIeHHUKAaxX Ha TOBap, I7ie BUIHA

pa3HUIAa MEXKy CTapoi IIeHHON 1 HOBOM.

* Federal Express obelaeT 0CcTaBKy Ha cieayiomui geHb 10 10.30
yTpa, WK BO3BPAT JIEHET 32 YCIIYTY.
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* Pexnama aBuanmuuil «American West» riiacut «Menbiie 1eHa,
Bospire 3aboTta». Takum 00pa3oM, OHH KOHKYPUPYIOT C OI0OKETHBIMH
aBUAJTMHUSAMM, IpeocTaBJisis OeciuiatHble Hanutky, Wall Street Journal u
JIPyTHeE OTIOJTHUTEIbHbBIE YCIYTH.

* Kommnanus «Dominos Pizza» gocrasiseT 3aka3 B TedeHue 30
MUHYT. B IpoTHBHOM ciTy4ae 3akas 7y KIueHTa — OecruiaTHBIN. «Pizza Hut»
obeliasia CBOUM KJIMEHTaM TOXKe CaMOoe.

* CromMmarosiornueckas KIMHUKa o6en1a.71a, YTO «II0CJIE IIEPBOTO
BHU3UTa B KJIMHUKY Balll pe6eHOK HE 6YI[eT COIIPpOTUBJIATBHCA, IIJIaKaTb WUJIN
YCTpauBaThb BaM UCTEPHUKH 110 IIOBOAY OUE€PEAHOTO ITOX0Aa K CTOMATOJIOTY>.

* CeTp MebesIbHBIX MarasuHOB PeKJIaMUpYeT CBOe «4y/10 Oe3 ieHer»
- HUKAKUX JICHET B TEUeHHUE IIECTH MECSIIEB ITOCJIe TIOKYIIKH.

Korma y Bac eCcTb XOpollee CUJIBHOE YHMKAaAJILHOE
Kommepueckoe IlpensoxeHue, BaM CTAHOBUTCHA Jierde CHOeJlaThb
Pa3BEpPHYTOE MAapPKETMHIOBOE COOOUEHME M MCIOJIb30BaTh €TI0 B
pekJjlaMe, NPSaMOM PAaCCBUIKE M IOPpyTMX (QopMax packpyTKM ToBapa.
Bes YHukajbHOTO KoMMepuecKOTro IIpelsioXeHMA CJIOXHO BaHMMAaTbCA
MapKEeTUHIOM.

XoTejsiock OB NpenylnpelIuTb Bac 00 OIOHOM BAaXHOM BellM
KacaTeJNbHO BalleT0 MApKEeTMHTOBOTO COOOmeHMAa. He obeumanTe
TOT'O, YEerOo BE He CIeJjlaeTe MJIM He CMOXeTe crmejaTb. Te, KTO
3TOTO HE MOHMMAaeT, NPAaKTUUEeCKM Heu30exHO obpeueHH Ha NIpoBaJl.
STO MOXET MNPOMBOMTM He Ccpas’ly, HO OHM OD0g3aTeJIbHO NPOTOPAT.

KaxIeli HeIOBOJIBHEIM KJIMEHT MOXET HAaHECTM OTPOMHBIM
HEeNOoNpaBMMBI ylepO BameMy OM3Hecy. S 03HAKOMMJIICA C
HEKOTOPHMM MCCJIEOOBAHMAMM, KOTOPEE [IOKAa3BBAlT, UYTO
CPEOHECTATUCTUUECKUIM HOOBOJIBHEM KJIMEHT pPacCKasEBaeT O CBOEM
YIOAUHOM OTHTE 3 JIOOAM B TO BPEMS, KaK CpelHeCTaTUCTUUECKUM
HEIOBOJILHEM KJMeHT xanyerca 1l smomam. DTm nokasaTesm MOTYT
pas3pyumuTs OM3HEC

OTKyIa MOABJIAKTCH HENOBOJIBHBIE KJIMEHTH? Ciyuan N 1 —
3TO CyWEeCTBEHHAs pas3HMlIa Mexny TeM, UYTO €CTh Ha CaMOM IeJle U
TeM, 4TO oOemaHo B pekjiaMe. Chayuan N 2 — gBHOE OTCyTCTBME
OOJDKHOTO BHMMAaHMSA CO CTOPOHEI KOMIAHMM K NOCTYNMBIIEN XaJjiobe
Ha 5TO HECOOTBETCTBUE.

Te 3 Bac, KTO CJEOAT 3a MOMMM 3aNMCIMM, IPEeKpacHO
IIOMHAT, YTO y MeHH OblJl HENPMATHHEM MHUMIOEHT C HeIOaBHO
YIOMAHYTEMM abBuamHmamm «AMeri can West », xoTopee nospenmam
MOM Barax. IOTOT Ccjiydal M OTCYTCTBME KaAKOM-JIuUOO OTBETHOMU
PeaKLMMU CO CTOPOHH COTPyIOHMKOB «AMBrican WSt » 6wuio, KOHEUHO
Xe, CaMblM HENPMSATHBIM M3- 3a SBHOT'O HECOOTBETCTBUSA U3
noBeneHusa «oOoJpumel 3aboTe», O KOTOPOY OHM 3aaBJIAJIM B CBOEM
pekaMe.

UTOOB OBEITH OO KOHLIA YECTHEM, S XO4dy CKasaTb, UYTO KOMNMUA
KacceTs M MOeM NepenmMcky, B KOHLEe KOHLOB, IIonajla K Mucrepy
SmeBapny BeoBacy, I'eHepasibHOMy JmpekTopy <«AMErican West »,

103

MpuBATHBIM KAYD «bursHec B opurmHaaer i http://biznesvoriginale.com



http://biznesvoriginale.com

Ayywee 13 Aydwero ot AeHa KeHHeamn

KOTOPHEIM MNPOIOEMOHCTPMPOBAJ, YTO OH, IEMCTBUTEJILHO, OUeHb
BHVIMATEJIbLHO OTHOCUTCHA K O@CﬂyXMBaHMD KJIMEHTOB UM YyIOeJideT
BOoJiblioe BHMMAaHUE TOMY, KaK KJIMEHTEI OLI€EHVMBAKT pa6OTy nx
xkoMInaHmy. OH IOOJIXKHBEIM OOpasOM OTpearupoBajl Ha CJIydMBUIEECHd U
3a CYeT KOMIaHMM KyNMJI MHE HOBBIM YeMOIOaH TOM Xe QupMel. UYTO,
coBbCcTBEHHO, OH M IOJIXeH ORI crmeJjaTb. IlevajibHO, HO eIo
KeJlaHMe B3ATh Ha CceO0d OTBETCTBEHHOCTHL 23a OWMOKM KOMIIaHUM,
eT0 XeJlaHMe COXPaHUThb IToOpoe pacIoJIOXeHMe KJIMEeHTa, eIo
IOPSAIOYHOCTE M OJaropal3yMMe He IepelalTcsa eTl'o MNOOYMHEHHEBM.
Cnyuyay, OpOoM3OoUWery CO MHOM, CTOMJI KOMIIAHMM BCEI'O JIMUb IIapy
THICAY IOJIJIAPOB INOTEPSHHOT'O IOXOHa 3a CylIeOHHe
paszsbupaTresibCTBa M CTOMMOCTBL MOEIO ueMozaHa. TeM He MeHee

TO, UYTO Ha NPOTAXEHMM HOOJITOT'O BPEMEeHM KadeCTBO YCJyI
KOMIIaHMM HE€ COOTBETCTBOBAJIO MX PEKJIAMHBEIM O6emaHMHM, MOTJIO ORI
CTOMTBE KOMIIaHMM MMJIIJIMOHEI OOJIJIAPOB, eCJIML He BCeTO
CymecTBOBaHMSA. Ecam B obOeumaeTe «OoJbie 3aboTeD», TOoTrda
KaXIOelM HOOJIXeH OpaTb Ha cebs OTBETCTBEHHOCTH 3a
IpenoCTaBJIeHMEe B2TOM «OoJbliey 3abOoTE», [IOTOMY UYTO KJIMEHTEH,
KyNMBIIME IIPenjioXeHMre C «OoJpmel 3aboTol», COOTBETCTBEHHO
OXMIOAKT IIOJIYUYMTb 6onbme, gyeM OHM B UMTOT'e IIOJIYy4YalT.

HeT Takoro pekJyilaMHOT'O COOOWEeHMs, KOTOpOe Ha MNIPOTSIKeHUU
HDOJIT'OT'O BpPEeMeHM MOIJIO 65 nepebopoTk paB3ouapOBHBAILY0
LeNCTBUTENLHOCTE!

HOSTOMy A TMPUM3EBAK BaC OTHOCUTBCHA K B3aMMOOTHOIEHMAM C
KJIMEeHTaMM Kak K [HO3MTMBHOM, NPOOYKTMBHOM, NPMHOCSMEN NPUOBLIb
MapKEeTUHITOBOM HedATeJIbHOCTM. A OUeHb PEeKOMEeHOyl BaM Cclelyioune
[NOJIe3HEE MCTOUYHMKM. KHMI'a PpaHka Kynepa non Has3BaHMEM
«KJIMEHT TOAINMCHBAET UYEK» m aynuoszsanmch Ixeppu YmjcoHa «KAK
OOBUTBLCA JIOAJIBHOCTM OT KJIMEHTA U HABJIOOATH 3A POCTOM
MIPOIOAX! »

B crnenyomeMm BeIIycke «OUJIOCOOUNM YCIIEXA» MBI HaydMMCS
IIOOCTABJIATE IIPABUMIJIBHBEIE CJlaT'a€Mble B YCIIENIHOE MAPKETMHI OBOE
YyPaBHEeHME IO NPaBUJIBHOM Npe3eHTalluu.
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Konusa Ctatbun U3 XypHana «®unocodcusa Ycnexa»
06 YcnewHbix MapkeTuHroBbix Ctpaterusax Ons Jlro6oro BusHeca

B mByx mnpemplnyumx KoOJIOHKAxX IOBYX [NOCJEIHMX BEIIYCKOB
XypHasa «dunocodpma Ycnexa» Mel onpenenmiam MAPKETMHI kak
«TNPaBUJIbHOE TNPENCTAaBJIEHME NPABMUIIBHOTO COOOMEHMS NpaBUJIIbHBIM
JonaM». Mel yxe obcynmny, Kak HalTK NPaBUJIBHBIX JIOOEM M Kak
CO3HOaThk NpPaBUIIbBHOE coobmeHMe. Temnepb OJIS TOTO YTOOH
3aloOJIHUThE MapKeTMHIOBYH QOopMyJly, HaM He XBaTaeT NIpPaBUJIbHOM
NIpe3eHTalun.

CnocoOBl MAapKEeTMHITOBOM MNpEe3eHTalUMM MOTYT CMJIBHO
OTIMYaTBHCA IOPyT OT Opyra. 9TO MOXeT OBTbH pPeKJIaMHOE IMCBbMO,
IakKeT NPsAMOM PacCChUJIKM, peKJjlaMa B TraseTe MM XypHale, pekjaMma
Ha TB, TeyedOHHHM 3BOHOK, JIMYUHEM TejleQOHHBM 3BOHOK,
rpynnosas mnpeseHrauva (cemmuHap), Opomwpa, KaTajgor M T. A. BHe
3aBUCHMMOCTHM OT CHOcCO0a Npe3eHTaluuM CYLECTBYIT OCHOBHBE
NPMHLUUIL, KOTOPEE INIOMOTYT BaM CIEJIaTh 3TO KaK MOXHO
sbbexTUBHEE

[NEPBEM [PUHIMI — npeseHTaluMsa OOJDKHa OBIThE XOPOLO
OpTraHM30OBaHa. Illpe3eHTauMsa IOOJDKHA OBTh NPOOYMaHHOM U
nomarosoM. K npuMepy, Opexne, dYeM HadaThb NponaBaThb TOBApP WMIM
YyCIIyTy, BaM HYXHO PeumMThb IOJId Hadaja, €CTb JIM B 3TOM
HeoOXoOMMOCTh. O®upMe, KOTOpas NpomaeT KOopM IOja cobak, He
HYXHO HBTOTO OejlaTb. ECaM OHM ofmanTcd C xXo03deBaMm cobak
(npaBusbHEE JOOM) O KOpPME IJid COOAaK MEePBOKJIACCHOTO KadeCTBa,
OBOTANEHHOTO BMTAMMHAMM, 10 CHMXESHHBIM LeHaMm (NpaBuJibHOE
COOBmMEeHMe), OHM MOTYT Cpasy HAdaTh C MNPEe3EHTAUVM 3TOTO
xopMma. C IOpyTro¥ CTOPOHE, KOMIaHMs, [IOCTabJjdanmas OIMlOoBelallre
yCcTpoucTea, cpabaTeBamomye, koI'ga, HANpMMep, pebeHOK MNpeETraeT
B OaccelH Ha 3aIHEM IBOPE BalleTo IOMa, MOXET MNOTOBOPUTH C
TeMM, y KOTO eCTb Baccerus (NpaBWJIbHEE JIOOV) . IIpy 3TOM
HeoOXOoommMO yOeImMTh MX B HEeOOXOIMMOCTM 3TOTrOo nOpubopa,
ONPenJIOXUTE MM OECHJIaTHYD YCTAHOBKY M OECHPOLEHTHEM KpeIUT Ha
ron (npaBusbHOE coobmenme). Ho npexme, dYeM NPUCTYNUTH
HENOCPEeACTBEHHO K NpoIaxe, MOXHO HadaTb CO CTATUCTUUECKUX
OaHHEIX O CJIy4YaMHEIX MNadeHMaxX B OaccelH, CyIOeOHHX Ipolleccax U
T. O. BaM HYyXHO OpoOoyMaThk BCK NpPpes3eHTalMi OT Hadajla OO KOHIA.

BTOPOM MPUHIMII - mnpeseHTaLUMsA OOJIKHA OHTb INOHATHA.
OmHa M3 OCHOBHEIX NPOCYETOB B MAapKETMHITE S5TO IepeoleHKa
ODOPas30BAHHOCTM MCKYIWEHHOCTM KJIMEHTA

VlmeanbHO CIJIAaHMPOBAHHAaS M INOATOTOBJIEHHAS Npe3eHTalus,
noJiHasg NpodecCHMOHAJIBHOTO XaprOHa M TAXEJIOBECHHBIX CJIOB,
He3HakoMasa KJMEHTY JIEKCMKA, CJIMIIKOM CJIOXHEE MIOEM, CJIIOXHEE
MaTeMaTHMUYECKUE PACUYETH UJIM IJIMHHBIE CJIOXHBIE Npenjioxenus (Kak,
HanpMMep, 3TO0) HEe IJacCT XeJIaeMOTO pe3yJibTaTa. PacTepsaHHbI
YeJIOBEeK HMUETO He KyNUT. JVICOyTaHHBIM YeJIOBEK HMUEeTrO He KYyIUT.
B smoboMm ciyyae 3alyTaHHBM UYeJIOBEK HUMUEI'O He KynuT. HyXHO
ofmaTeCcsa C HNOKyHNaTeJleM Ha OIOHOM YyPOBHEe, Ha ero ypoBHe, a He
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Ha TOM YyPOBHE, Ha KOTOPOM BH IOyMaeTe, UYTO HYXHO oO0WaTbCA C
HymM!

Y OOJIBIIMHCTBA M3 HAC €CTb WMJUJIO3UM — OIAaCHBE WMIIJI3UN —
00 MCKYWEHHOCTM Halle¥ KJIMEHTYPBL. 9TO, B CYIHOCTH, JIECTb
camoMy cebe O TOM, UTO MOM KJIMEHT «KyMHee», ueM
CPemHEeCTAaTUCTUUECKNMIA KJIMEHT, He npasma Ju? B 3ToM ciyuae
JIECTb CaMoMy cefbe MOXeT IIJIOXO KOHUMUTBCHA. g TOI'O, UYTOOE
cHoejlaTh MNPAaBUJIBHYK [NIPEe3eHTAalMo, BaM IIPOCTO HYXHO
IOYYyBCTBOBATh CBOETO INOTEHLUMAJIBHOTO KIMEeHTa. EsxanTe Tyna,
roe OHM XMBYT, CXOOMTE B pPeCcTOpaH, B KOTOPOM OHM NMUTAKTCH,
B MarasmH, I'Ie OHM OTOBapmMBalTCH, IIOUMTaMTEe TO, UYTO OHU
4yTanT M T. 0. EcamM roBOpMTBE cJyJoBaMmu M3 KHUIM «B IIOMCKAX
COBEPIEHCTBA», nombepmuTech K KIMEHTY nobimke!

3TO — OpPEeKpacHHM NPMMEP TOTO, KaK MOXHO COBMECTUTH
NPaBUIbHY NPEe3€HTAaUMI B OOJIACTM PO3HUUYHOM TOPTOBIM U
cOhbmmxeHme ¢ KIMEHTOM. B cynepmapkxer «Stew Leonard’ s» xaxmeni
IeHb IIOCTAaBJIAJIM CBEeXyK pPHOY, TIATEJBEHO €& yNaKOBHBaJIM U
CKJIaObBaJlM B MOPO3UJIbBHBIE KOPOOKM C HaNONMCBI «CBeXas pPeOa».
Nx coobmeHue 6pUIO NpPaBWIbHEM (JOOMTENM PRICE U NpaBha JHoOVIIM
CBexyl pHOyY). Y HMX ObUIM NPABUJIBHEIE JIOOM. MHOTUE W3 UX
KJIMEHTOB — COCTOSTEJNBbHEE JIOOM, Yy KOTOPEX €CTb OEeHBIM, UTOOEH
KYyIOUTb CBeXyl POy, Y HUX €CTb BPEMSa UM XeJlaHMe IPUTOTOBUTH
M3 Hee 4YTo- TO. HO IJjiga MHOI'MX M3 KJIMEHTOB OHM CIejaju
HeNpaBWUJIbHYD Npe3eHTaumo. OnoHa M3 KIMEHTOK CcKasajla, 4YTO eu
OB XOTEeJIOCh, UYTOOB pri®a OblJIa I10O- HACTOSAWEMY CBexXel UM UuTOOH
OHa Jexajla Ha KyCKe JibIa, KakK Ha PHOHEIX PHHKAX. «Stew
Leonard s» u ero CoOTpynHMKM MNONENIUIIM MNAPTUID E€XEIHEBHO
IOCTyNaKmel K HMM PHOBl IIONOJIaM M HNpeBeHTOBaJM e€e ABYyMS
pasHMM cnocobamMm. IIepBbBI — Kak eCTh B yIakKOBKe, a BTOPOM —
6es3 yIakKoBKM, Ha KyCKe JbIa, C TabJmMukoM «PuIOHEI PHIHOK».
BHaeTe uTO? OBBEMEH Npomax yBeIUUMIMCE BrBoe!

TPETVM IPYMHIMI - npeseHTaluusa OOJDKHa OBITh MHTEPECHON,
3axBaTeBamen u 3bdexTHONM. UTO OB BBl HM pPeKJIaMMPOBaM, HE
6ynbTe CckyuHmMu! Jljig TOrO, UTOGH KJIMEHT KYyNWJ Ball TOBap,
NpeseHTalrsa OOJIKHAa MNPMHOCUTBL €My yIOOBOJIbCTBHUe. llpe3eHTalumAa
IOOJPKHa TaK BIEYaTIMTb €I'0, YTOOH OH MNPOCTO HE CMOI He KYIUThb
Baw ToBap. OHa OOJDKHA Tak 3aBJaleThb eI'0 BHMMaHMEM U Tak
3aHTEPEeCcOBaTh €I'0, YTO OH IIPOCTO HE CMOXEeT He NOCJHyllaTb U
He IOOCMOTPpEeThb e€e IO KOHLA

5 TONBKO UTO BMIEJ OUeHb 3QPEeKTHBN TeJeBU3MOHHEIN
POJIMK, PEeKJaMMPYKRIMM Kally C BBCOKMM COINEPXaHMEM KJeTUaTKM.
CummMT MyX4dMHa M umMTaeT rasery, g gyman, WALL STREET JOURNAL.
OH kJlazmeT TraseTy Ha CTOJ, CMOTPUT Ha CBOK XEHY M OUYeHb
CEepPbE3HEIM I'OJIOCOM I'OBOPUT. «Mpl y6umBaeMm cebss». Pas3Be BH
NEePEeKJIoUUTE KaHaJl MNOCJie DTOT0, He IOCMOTPEB POJIMK IO KOHLA?
PasBe BH He OyIneTe CMOTPETH Iajiblle, YTOOBl y3HATh, YEM XE& OHU
cebsa ybupanwT? Boxe MO, MOXeT, Mb ToxXe cebsa sTuM ybusaewm!

YETBEPTHMN NPUHIMUII - Bawma nOpe3eHTauMsa OOoJDKHA HOOyXIaTh
K OeycTBuUiO. He BaxHO, NpoZmaeTe JM BH, JMUHO OOMmaschb C
KJIMEHTOM, JOHOCH MHQOPMaLMI dYepes I[eUYaTHY NPOOYKLMUI MM
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IOCPEenCTBOM pekJjiaMul Ha TB, BB NPOCTO HE MOXETe I[103BOJIUTH
cebe OBITh He3aMeTHBIMM. HeoOXOoOMMO YeTKO CKa3aTb KJIMEHTY, 4YTO
OH IOJIXeH cIejlaThb, KaK cHejlaTb M KoTzZa.

CelfuaC CJHIMIIKOM MHOT'O MSII'KOTeJIOM pekjamel. OHa He
nodbyxmaeT HM K KakKyM IEeMCTBMSAM. BOT Hama KpacuBas MallMHA... U
Bce. Ho HuMKOTZA: NPMXOOMTE K HAaM B BHICTABOUHEIM 3aj, OpPOCHTE
CBOM 3aI Ha BOIUTEJILCKOe CHIEeHbe, [IpOoelbTeChb Ha BTON
JepTOBOM mTyKe B 3Ty cybbory ¢ 9 mo 4 u nomyunre Pepsi s
IOoIapoK. A DTO Hall HOBBIM UYINECHHM NPOIYKT... HO HMKOT'ZA. a
Tenepb nomomnmurte K TesyedoHy, HabepmuTe OeCHJIATHEM HOMEP U
noJiyumTe OechJlaTHEM obpasel] u xynosH Ha 53.

Ecim BH BOCHOJIB3YyEeTEeCh DTUMM UYETHPBbMS IPMHLIMIIAMU U
OPYTUMY MapKeTUMHTOBEHIMM MIESMM, O KOTOPHEIX MBI yXe& TOBOPWJIIM, BEH
NOJIyUMTe MapKeTMHIOBYH GOpMyJly, KOTOpPas KaxXIel pa3 OyleT
IaBaTh BaM I[PEeKpPaCHHE pe3yJibTaThl

B crenymoumelr KOJIOHKe S INO3HAKOMJID BaC C HECKOJIbKMVMMU
BeMUaANMIIYMM KaMIIaHUAMM 110 NPSIMOMY MapKeTMHIY, KOTOPHE KOoTna-
MO0 NPOBOOMIIMCE, M paccKaxy, Kak BB CMOXeTe MCIOJIbE30BaTh
5TV UIEM NPUMEHMTEJIBHO K BaleMy Ou3HecCy.
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Konusa Ctatbun U3 XypHana «®unocodcusa Ycnexa»
06 YcnewHbix MapkeTuHroBbix Ctpaterusax Ons Jlro6oro BusHeca

B OBYX NpelbOylMX BHIIyCKax 2TOM KOJIOHKM Mbl OIpenesiim
KMAapKETHMHI» KAaK «IIPaBUJIbBHOE IpencTaBJIEHME IIPaBMUIJIBHOTI'O
COOOIWEeHMA NPaBUIIbHEIM JIOOAM». UYTOOE NPOMIJIIICTPMPOBATBE 3TO
onpenesyieHMe Ha IpakTuke, B ayIMo NporpamMe «CrTpaTermm
YcnemHoro Ilpamoro MapketuHTra nnug Jio6oro Bm3Heca», KOTOPYyK 4
HeIaBHO 3aKOHYMJI, A NPMBOXY B MNIPMMEP PeKJjaMy pecTopaHa B
kasuHo «lLady Luck». Teneps sTo %e kasuno «Lady Luck» cpmenan
3TO eme pas U 3acinyxeHHo Bemrpan B 1987 ronmy Cepebpsanyno
Megmasnbe 3a YBenmueHue Ilokynaresnbckoro IlloToka. NM3ydms
IIPVMMEHEHNME MX YCIICIIHYID CTpaTeIrM i 10 YBEJIMYEHMIO
[IOKyTlaTeJIbCKOY CIOCODHOCTM, Mbl IIOJIydaeM XOpOWMM YPOK,
NPUTOOHEM IJis JIH0DOT'0 PO3HMYHOI'O MarasuHa, OTeJisd, pecTopaHa
CaJIOHa KpacCoTH M JIOOOTO IOpyroro Om3Heca, B KOTOPOM
IIPMBJICUEHME KIJIMEHTOB MI'PAE€T BAXHYI POJIb.

«Lady Luck» naxomurcs He B 3HamenuToM «Las Vegas
Strip», a ero Gomker cocrasnser scero 37 000 $. Kaxwmm- To
o0pasoM UM NPUXOIMUJIOCH INOJIb30BATBLCS 2TOM CPaBHUTEJILHO
HeOOJIBIOM CYyMMOM HOEeHEeTI nOJIS TOT'O, YTOOH KOHKYPMPOBaThH C
TUMTAHTCKOM LBETHOM HEOHOBOM PEKJIaMOM oTeseM. BOJBUMHCTBO U3
X KOHKYPEHTOB pas3Melali KpPpacCHMBBEIE LBETHBEIE PEKJIAMHEIE
o0OBaBRJIEHUMS Ha BECHb PasBpopOoT I'al3eThH MM XypHarsa, B KOTOPHEX
CHMMAaJIMChb KpacCHMBEE IOEBYIKU, S3HaAMEHMTOCTH, a TaKXe
UCIOJIb30BANMChL NoTpAcabuye boro koyutaxu. Mmes scero 37 000 $
B I'OIO Ha pacxondl, OHIM He MOIJIM IIOJIB30OBATbBCHAd TaKMVM IIOIOXOIOM.

llpexne Bcero, mapkeroyorm «lLady Luck»rmarensno
N3ydmiin, KaKVMM aBUMAJIMMHMAMM Yalle BCEI'O JIeTalnT TYPMCTH,
nocemapmme Jlac Berac. 39To0 OBUIO yHNpPaXHeHMEe IO IIOMCKY CaMoI'o
OKOHOMMUECKNM BEIIT'OODHOI'O crocoba IOCTaTh <«IIpaBMJIbHBEIX nmneﬁ».

BaTeM, OHM CHeJIaJiM T'OPMBOHTAJIBHY PEeKJIaMy Ha IIOJIOBMHY
pasBopoTa, KOTOpas CWMJIbHO BHEIEJNAJacCh Ha (QOHE pPeKJIaMbl UX
KOHKYPEHTOB. He OO HM QOTO, HM IOEBYIEK, HU HAPKUX LBETOB,
Bcero 460 csoB u 3aromoBok «BHUI'PHIL, WJIM MH BEPHEM BAM
IOEHBIM! » Takol nomxol — M €CTb «IpaBuJibHaAa Ipe3eHTauma», a
TapaHTVPOBAHHEN BHMIPHII — (IpaBujibHOEe coobmenue». (CoobmeHue
CKOHLUEHTPVMPOBAHO BOKPYI' BO3MOXHOCTMN, HpeﬂOCTaBﬂeHHOﬁ KaxXxXagoMy
IIOKYIIATEJIIO IIOMTI'PAaThk Ha MI'POBEIX aBTOMaATaX UM BEIMI'DATb WMIIN
MOJIyYMTh CBOM HOEHLTY OOPATHO) .

Cpaborano su 3T0? Bu eme cnpammsaeTe! Kaxnas
IOCTaBJIeHHAs LeJib OvJla IOCTUTHYTAa. dYepes [IATh MecsleB
NPOTHO3ZMPYEMOE KOJMUECTBO OTBETOB NPEeBHCHMIIO LUndpy Ha 174%
nomnosHuTeNbHEe 5192 unraTesner xypHasia aBMANMHMIA CHOEJIAJMU
3aNpoC Ha pekJlaMMPyeMblM KYIOH, 3aTpaThH Ha KaXIBM [10JIyJYeHHBIM
orBeT cokparTmwiuchk Ha 820% no cpaBHEeHMI C NPEemsOylUM Oojee
CTaHOAPTHBEIM BMIOIOM PEKJIAMEL KpOMe TOTO, OBLII JOCTUTHYT OOXOIHO B
535475,00 $. Ha xaxmOuli BJIOXEHHED IOJJIap KOMIIAHMA MOJydMia

14,32 $.
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/I3 BCeEro 3TOTO MOXHO WM3BJIEUb HECKOJIBKO YyPOKOB. BoT
HECKOJIbLKO M3 HUX.

1) Mpsamo’t MapKEeTMHI — dame BCErO CaMbl JIyYllMM CIIOCOD
opes3eHTaluuy, Jdaxe OJjag OMsHeca, KOTOPBM OOBUHO He
OJIb3YyEeTCHd NPAMBEIM MAapKeTMHIOM. Biaznesen JioboTo
OusHEeCa TOJIBKO BBEMIPAET, Yy3HAB O NPSAMOM MapKEeTMHIE

2) TIpOTMBONEMCTBYKIMY MAPKEeTVHI Y4acTO OlepexaeT
IOBTOPAKIMECS MAPKEeTUMHITOBEHE INPMeMHE. ECau B
OonpeleJyIeHHOM BuIe OM3HecCa KaxXeTCsd, UYTO BCe IIPMMEHSKT
KaKO¥V- TO MeTOH IPUBJIEUEHUS KJIMEHTOB, M3 BTOTO MOXHO
choeJjlaTb IBa OIpeneJIeHHBIX BHBOIA. IIepBHIM — 3TO TO,
UTO IaHHBM MeTon paboTaeT, IO KpauHey Mepe, Yy Tex,
KTO HauyaJl ero NPMMEHATh M Yy TeX MHOTUX, KTO 3aTeM
IepeHdaJl ero, CcrhejaB, TakKuMmM obpasoM, 3TOT MeTOI
INONYJIAPHEM. BTOpPOM — 3TO TO, UYTO IHAHHEM CHOCOO
AKTMBHO NPMMEHSEeTCS M B OyaymeM ero sdQeKTMBHOCTH
HayHeT yMeHblaThbCHd. ECJIM BE HauMHAaeTe C KOIMPOBAHMUSA
KaKOT'O- TO IIpMeMa, TI'OHASACH 3a yXe IONYJISPHEIM MEeTOIOM,
BeposaTHee BCeI'0, BH NpouUIpaeTe, a He BHUIPAETE.
OUeHb YaCTO BHE MOXeTe CO3IaThb CJEeNYIMM IONYJISPHHMN
MEeTOI, MNIPSAMO NPOTMRBOIIOJIOXHEIM TOMY, KOTOPBEIM
IOJIb3YKTCS Ballll KOHKYPEHTHL.

3) Ycnex B MApKeTMHIE HAUMHAETCHS C TOTO, Yero MHOTUE
IPOCTO JIEHATCHA CIOeJlaTh — MCCJeOOBaHMe KadecTBa
3aTpaTe Ha NPOBEeJeHMEe XOpOoUWeI'do MCCJeOOBaHMS — BTO
VHBECTHULMM, KOTOPHEE B OyIylleM NPMHECYT OoJblMe
OMBUIOSHIEL

4) Kax s3aMeTns TeHul pekjame, JJaeun OrmiBu: «B cepaue
BEJIMKOM PeKJIaMHl JIEXMT BeJMKoe obemaHue». B ciyudae C
«Lady Luck» obemanme «BEMIpHII, MM MEl BEpPHEM BalM
OEeHbIM» - JOCTATO4YHO cepbesHoe. OHO He IOXOXe HM Ha
OOHO M3 O0ellaHUM KOHKYPeHTOB. OHO CJIMIIKOM BHI3BEIBAaIEE
IOJI19 OaHHOTO OM3Heca. BHMMATEJIBHO M3yduMTe CBOI
pexkjlaMy M IIOCMOTPUTE, SABJSOTCSA JIM BauM oOOelaHMA
CMEJIEIMM, BOJIHYRIMMM M NPOBOKALMOHHEIMM, WM Xe,
HaoBOpPOT, MaJIeHbBKMMM CTAHIAPTHEMM, WJIM, MOXET OHTb,
X HeT BooOlue.

ST YyPOKM M XM3Hb COIJIACHO D2TUM YPOKaM MOXET CHIPaTh
OOJIbIIYI0 POJIb Ha NYyTM K YCIEUWHOM pekjiaMe M YCIEMHBIM IpOoIoaxkaM.

[Io Mepe TOTO, KaK Mb IOpuOIMXaeMCcs K KOHLY 3TOTO I'oHa U
Hauyajly CJedyK lero, BaxHO IMPMBJIeUb BRalle BHMMaHMKE K €lle OIHOM
byHIDaMeHTaJIbHOM MapKeTMHIOBOM MIee, XOTS DTO HapyllaeT Hally
METOHNOJIOTHMI Iepexola OT OIOHOM TeMbBl K IPpyT'OM B paMkax 3TOTO
Kypca IO MapkKeTMHTY. lIed 3akjodaeTcsa B CJeOyo leM. TOUYHasd
Hejb. B 2TO BpeMsa I'OOa MH TPaIMLMOHHO Pa3MHIUISEM O CBOUX
OOCTUXEeHMAX, Pas30dapoBaHMUAX, COOBITUAX, KOTOPBEE MMEJM MeCTO
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OuTe 3a npomemume 11 Mecaues, a 3aTem cMoOTpuUM B Oyoyiee,
pasMblJIgeM, OeJjlaeM IPOTHO3H UM INIPMHMMAaeM pelleHMd Ha Oywxanumme
12 mecsaues.

YHUKAJIBHOCTE MOETO HNOAXOIa K ODOy4YeHMI MAapKEeTUHIY,
IPOBENEeHMI0 MAPKETUMHITOBEIX KOHCYJIbTALMM M BHeIPEHMIO
MapKEeTUMHITOBEIX KaMIlaHMM 3akKJjiodaeTcsd B TOM, YTO BCE BTO 4
IOeJjlald Ha OCHOBE IMPORBEPEHHOUM «dujocodbum ycrnexa». Hamnpumep, 4
OOHapyXmnJl, 4YTO BCEe INPMHLMIE, YyKa3aHHBE B KJIacCuke HanosieoHa
Xunna «IOYMAM U CTAHOBUCHL BOTAUE», Tyy®OKO MByUYEHHEE B
yueHuax docTepa Xubbaphoa M NPelCTaBJIEHHEIE B COBPEMEHHOM BUIe
B HOBOM KHuIe dPoCTepa, B KHUIE MOETrOo coabTopcTBa «CeKpeTH
T'apaHTUPOBAHHOTO JoCcTuxeHus lejyel» MOTYT C yCIeXOM
IPMMEHSATBCHA KaK B MapKeTMHIEe, TaK M OJ9 IOOCTMXEHMS JIMUHEIX U
npod®eCcCruOoHaJNIbHEIX YCIIEXOB. OOHVM M3 TaKMX IPMHLUIIOB, KOHEUWHO
Xe, fABJISeTCsS fSCHasd LeJib. OTO MNPEeKPAaCHBM OeBU3 OJII NPUHATUS
MapKETUHIOBEIX PEeUIeHUM UM COBEPUEHUS MHBECTULIUN.
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OTKPbITUE BALUENO COBCTBEHHOI'O
HEBOJIbLIOIoO bU3HECA
(OTpbIBOK U3 KHUMM <UHCTPYKLMA No OTKPbLITUIO
Cob6cTBeHHOro busHeca» [1aHa KeHHean)

Yro pmeJsiaTe, KOoIyla BCe uIeT He Tak

[loATOTOBBRTECE K TPYHAHOCTSIM.

Bel T"OTOBEl IIOBECHUTH BEIBECKY, HaNedaTaTb BU3UTKIHY,

OTKPEITH IOBEPM OdMCa M HadaTbk CBOM COOCTBEHHEM OM3HEC.
IJaBaliTe Ha Napy MMHYT OCTAHOBMMCSH M NOOyMaeM O
ICUXOJOTUUYECKUX TPYIOHOCTAX, KOTOPBEE MOTI'YyT HaC XIaTb BIEPEeIN.

VHTepbepPHHEN IM3alHEP OCTaBUJla PYKOBOIAIYI IOJDKHOCTL B
KPYyINIHOM KOMIAaHMM I»Jigd TOrO, dYTOOB HadaTbk CBOM OMBHEC M CTaja
3apabaTeHBRaTh B TpM pa3a OoJble, YeM Ha Ipenwpnylen paboTe.
HecMmoTpsa Ha »TO, OHa INepexmuBalla TPyOHEE BpPEeMeHa, T. K., IO ee
cJIoOBaM, UYyBCTBOBajila cebsa MNOKMHYTOM M OIMHOKOIM.

«Korma BB CTAHOBMTECH IUIaBOM HeOoJblIloTo OmM3HEeca, Ballu
OTHOWEHMSA C KJIMEHTOM CTaHOBATCS COBCEM He NOXOXMMM Ha Te,
YTO BBl MMENM, OyOydM YJI€EHOM OHOHOM KOMAaHOE B  OOJIBUION
KOMIaHMM. JV MHe He XBaTaeT B3TOTO».

OmmH nOpenomaBaTeNb IO MEHEIXKMEHTY CPAaBHMIJI Hadajio
COOCTBEHHOT'O OM3Heca C ydacTueM B MapadoHe. OH
IOPEKOMEHIOBAJI CBOMM CJyllaTeNaM NpexIe, dYeM CHEJIATh DTOT
mar, y0emuMTbCsa B TOM, UYTO OHM HaxXOIATCS B XOopolel (Qu3MuecKOM
Y SMOLIMOHAJIbHOM GopMe.

OT MHOTMX NpelNpMHMMaTeJeM, HEOXMIAHHO CTOJIKHYBIMXCS C
HeCTabMJIBHOCTHI M HEe3aUMIEHHOCTHI, g CJBIAaJl O TakoM IIOHATUMU
KaK BHIEPXKA M CTOMKOCTb. IIPAaBUJIBHBEIA JIM BHOOP A CIOEeJaj?
CrnenmoBajio JIM ceMdyac MNOKyIaTbk 3TO OOOPyIOOBAHME MIIM CTOMUJIIO
HEMHOTO MNONOXOAaThb? UTO g HOJkeH OBUT CHEeJIaTh [10- IPYTOMy?

«Te Bemy, KOTOPEIE £ BOCIPMHMMAJ Kak CaMO Ccobou
pas3yMenmeecs, paboTad Ha KOTO- TO, BIPYTD CTajlM OYEHb MHOTO
3HAUMTh IOJIS MEHs, KOoTIa S OTKPBUI CBOE IeJIO», CKasaJl MHe OIMH
npencraBmuTelsb OM3Heca. JJo 3TOro BCTpeda C INOCTaBIMKOM OBLIA
BCeTo Juillb OOBIKHOBEHHOM BCTPEUYEM — XOpOolled, MJIOXOM MU
HeMTpaJjibHOM. Tenepb e MHEe HEeOOXONMME XOpOolMe
B3aMMOOTHOUWEHMSA C STMM IOCTAaBIMKOM. Tenepb S HOJKEH OHTH Ha
xopoueM cdueTy. A 3apaHee OeCHOKOICh 00 3TOM BCTpeue. Illocie
BCTPEUM £ aHaAIMBMPYKD KaXOyl MMHYTY HAIlleTO pa3roBopa,
crnpammeas cebsd, NPaBMIJIBHO JM S BCE TOBOPMIL. OJOTO OOJBIION
cTpecc».

OTBETCTBEHHOCTL II€peln OPpYyTMMM YCUIMBAET 3TOT CTPECC.
MHOTMe JIOOM TOBOPMIM MHE, UYTO XOTeJM OBl HadaTbk CBOM OM3HEeC
eme IO TOoTrOo, KAakK 23aBejyiM CEeMbI U JmeTel. MHOTHMX JIIIEeM 3TO
ocTaHaBIMBaeT. «OUueHb THXEJIO YUMTbBCH Ha paboTe», TOBOPUT MHE
BJIaZeJIel] M3OaTeJIbCKOTO OM3Heca, - «KoT'ga BBl 3HaeTe, UYTO WU3-
3a oumOKM BEl MOXETE MNPOTOpeTh. B NATHMLIY, HOEHb 3apljaThl, BEH
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He MOXeTe CBOMM IIOOUMHEHHHM. «3JM, 4 COBEpWMII OmMMOKY Ha BTOU
Hemesie. Bce me oumbawTcs, OpaBma?»

K OTOMY TOXE HadMHaellb OTHOCUMTBCHA IIO0- IPYyI'OMY.

HaeMHBV paboumii MOXeT NO3BOJUTHL cebe B34ATh MMUHMU- OTIIYCK
M yexaTb KyHa- HuOyIb Ha NPa3IHUKU. [IpeOnpUHMMAaTEIb Xe
IIOHVMMaeT, 4YTO OH WMJIM OHa He MOXeT OCTaBUTH 6M8Hec, BHe
3aBUCYMOCTM OT OMHAHCOBHX BO3MOXHOCTENM. IlocjienHue
UCCenoBaHmnsa nokaswmBanT, uTo Gojee 50% Bramenbluer HeOONBIMX
bvpMm mepBRM TOm paboTanT, IO MeHbmen mMepe, 60 uacos B
Heneno, a 25 % - 6Gomnpme 70 yacoB B HeIemnow. BOJNBILMHCTBO M3
HMX T'OBOPAT, 4YTO VMM HYXHO BboJibHee BpPEMEHN, yTOOBE BCE
HaJlaMTb W IIOCTAaBUTH BuzHeC Ha IIPaBMJIbLHEIE PEJIbCHL

JInuHO IoJId MeHSd CaMbBIM O OJIbLILMM OTKPOBEHMEM B Haudale Moem
OPEenNpPUHMMAaTEJIbCKOY OesaATeJIbHOCTU Ovl TOT GaKT, UYTO BeIeHUe
6r3HEeca CBOIOUTCS K peleHMuo npodjeM. YeCcTHO TOBOPS, BpeMs OT
BpPEMEHM J9TOT BOIIPOC BCe ele MydaeT MEHA. Korna Xe
NPEeKPaTUTCHd 3TOT OECKOHEUHHIM OTOK NpobieM? OTBET — HMKOI'IA.
910 — OM3HeC.

OTK TICUXOJIOTUUYEeCKUE U OMOLIMOHAJIBHEIE TPYOHOCTV MMEIT
ropas3mno BoJibllee OTHOUWEHME K KOJIMUECTBY Heynoad B HeBOJIBIIOM
6M3Hece, gyeM MHOTMVe IOyMalT. BOJIBIIMHCTBO CTATUCTUUECKUX
MCCﬂeﬂOBaHMﬁ HEe IIPVMHMMaeT 5TO BO BHIMMAHUE. BosipmmHCTBO
ﬂ@ﬂeﬁ He B COCTOAHMM C 39TUMM CIIPaBUTBCHA, M CO3HATEJIBHO WMJIM HE
OCO3HAaBas TOTO INO3BOJART OM3HECY PaspyllMThCS IJIS TOTO, UTOOH
n3bexaTe 3TOTO CTpecca.

BoT HECKOJIBKO COBETOB, KOTOp:BEe IIOMOI'yT BaM INOOI'OTOBUTHCS K
SMOULMOHAJILHEM <aMEPMKaHCKMM I'OpKaM» IOpW OTKPHTUN
COBCTBEHHOI'O 6MBHEcCa M HNEPeXUTHL MUX!

*kx OnpepenuTe M YECTHO NPVIMUTE BallM CUJILHBIE U

cnabile CTOPOHEL

[lepBasag kHMIa M3 cepum KOTKPHITME COOCTBEHHOI'O OM3Heca»,
«[logroToBKa», CIelLMaJIbHO CO3JaHa IOJg TOoro, UYTOOH IIOMOUbL BaM
B O5TOM. PasBmBasg CBOU CUJIIbHEIE CTOPOHEI M KOMIIEHCHUPY A cna@me,
IIJIaBHO COBEPUEHCTBYACHE M CTpATEIMYECKM pPacCIlpeneiisasd
OTBETCTBEHHOCTBL, BEI n30aBMUTECE OT HEKOTOPEIX npo6neM,
co3mapuMx CTpecC.

*Ex He wusommpyiiTeck oT OPyIMX.

HoBowucrnieueHHBIE IIPpeniIprMHMMaTeJIMM OYEHb JIET'KO OTIOAaJIAITCHA
OT CTapsx npyseﬁ I 3HaKOMEBIX, T. K. C KaxXIpIM MecdleM Yy BacC
CTAHOBUTCA BCe MEHblle 1M MEeHbIIe o6mero C OBIBIIMMM KOJIJIETAMU U
OPpy3bp4AMM, KOTOPBIE paCCyXOalT C IIO3MLIMM HAEMHBIX pa@OTHMKOB.
TeMm He MeHee, HeKad CollMaJiIbHasa aKTUMBHOCTDB 0e30THOCUTEJILHO K
BameMy OM3Hecy abCOJIOTHO HeoOxonmMma OJjisd OYWEBHOT'O 3I0POBbA.
Ber moxetTe IpOoBOOMTE CO CTapbeMM IOPY3bAMM OIMH- IBd BeYepa B
Mecdll. BMecTe C 3TM He 3abbBaMTe M O HOBHX S3HAKOMCTRAX C
OEJIOBEIMM IIapTHEpaMM, BIIMATEJIbHBIMYM YJIEHAMU COO@meCTBa, a
TakKkxe C IOpyrvMmM JIIOIObMM, C KOTOPEIMM BEI BCTpedUaeTeChb
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el COoXpaHsIiTe OTKPHTHE OTHOWEHUSI C CynpyTroM u

OeThMH.

YbenmTechb, UYTO OHM IIOHMMAalT, KaKOM PUCK BH Ha cebda
BepeTe, M He 3abbBaMTe O NOONEPXKE C MX CTOPOHBEL. 3acTaBbTe
cebsa BEIOEJIMTE B CBOEM PACIMCAHMM BPEMA IIJiA O6meHMH C ceMbell.

*xx PaBGoTarnTe Hap coboii.

BeLLU/I prenxo OBIBAIT TaKMMU XopomviMy WMJIM I1JIOXVIMMU, KaK OHUM
MOT'YT NIOKa3aTbCAa Ha nemeﬁ B3TJIAII. HOSTOMy BaXHO IIpUyd4dmMT
cebsa He pearMpoOBaTb Ha NPOUCXOIdllee CJAMIKOM OBICTPO. He
3abrBaMTEe, UYTO BH — HEe €CThb Ball OM3HEeC, U He CTOMT BCE, UTO
IPOMCXOOIUT B BaumeM OM3Hece, IPMHMMATLE Ha CBOM cdyeT. Sl
HacTamMBan, 4YTOOB KaXIObM HOeHb Ha IIoJlyaca BB IIepecTaBaliM KyZa-
TO OexaTb, CaOMJIMCh I'Oe- HUOyInb B ONMHOUYECTBE U IIPOCTO
OyMaJil. OuMCcTMTL CO3HAHME B KOHILIe IOIHHA — HeIlJIOXad Mnied. Bawm
Ha CaMOM 1[eJie H@O@XOHMMO YHIPpaBJIAThE BallMM PaA3yMOM M SMOLIMAMMN.

i Y6emureck, YTO HojlydaeTe yHOOBOJLCTBME OT TOIO,
YeM BaHMMaeTecCh.

Camel OOJIBIIOM CTPEeCC BH IIOJIydaeTe, e€CJiM 3aHMMaeTeChb
OM3HEeCOM TOJIBKO panaM OeHeT. EcCiaM BH He HacCJlaXIaeTech
nyTemeCTBUMEM, BpAng JIM BBEI CMOXeTe IIpoInejiaThb ﬂOﬂPMﬁ IIyTbh K
TOMY, 4UTO BBEI BOCIIPMHMMAaETE KaK MeCTO HaSHaquMH!

*oxK HcnonssynTe BOBMOXHOCTM OpPraHMBauuy Besge, Ihe
3TO BOSBMOXHO.

Bel cMmoxeTe YMEHBIIMTE OlylleHMEe OIMHOYeCTBa, KOTOpoe
VMCIIBITEIBAKT MHOI'ME IIPpenllprMHMMaTeJlN, eCJIn 6yneTe YYUTBCA Ha
OIIBITE OPYI'MX YCIIEUWHBX npenanHMMaTeneﬁ, YyXe Inpomenmmx TOT
IIyThb, Ha KOTOPOM BEI cemuac CTOUTE, a TakxXe BCTyIuTe B TPYINY
npennpuHmMMaTesey. Takue opraHM3alMM MOXHO HalTu B XeJITHX
CrpaHuuax B pasznese «COOBUECTBA» wmiM y3HATbhb y OPYyIMX
npennpuHMMaTesien.

He oTkaz3bBaMTECH OT IIOMOMM akKaIeMMUeCKOT'O cooflecTBa.
Cpenu npennpMHMMAaTEJIEM CYUWEeCTBYEeT TEeHIOEeHUMUSI LEeHUTH KYJIMUHYIO
CMEeKaJIKy» U Py 9TOM IIOJIHOCTBIO MI'HOPMPOBATH MH@OpMaHMD,
IIOCTYIIAKIYID M3 aKaIeMUMUYECKUMX KPYIT'OB. TeMm He MeHee, OT'POMHOE
KOJIMYECTBO XOpOomrx MCCﬂeﬂOBaHMﬁ, IPVMIT'OOHEIX OJIA MaJIOT'O
Ou3Heca, IPOBOIMTCS KOJIJIeIXaMM M YHUBEpCUTeTaMu. Kpome TOTO,
yBeJIMuMBaKlleecsa KOJIMUEeCTBO KOJIJIemIxey M BY30B Hnpenjiaraer
KYPCH U IOOIOJIHUTEJIbHOEe OOpa30BaHMue IOJig B3POCJHEIX, I[1OCBSAUIEHHHE
BOIIpOCaM IpeniprHMMaTeJIbCTBa. Bce »TO IIPpOBOIOIMNTCHA IIPM3HAHHBIMNM
npobeccuoHasaMy, dYacTO IPUIJIAULIEHHBIMM JIEKTOpaMM M3 IOeJIOBOMU
cpenbl. BE MOXeTe y3HATb O TakKMxX NporpaMMax y cefbsa B peruroHe
I BOCIIOJIB30OBATBCA BO3MOXHOCTBI IIOYUYMTBCHA M IIO3HAKOMUTBCA C
SKCIIEpTaMM M IOPpYyI'VMM BJIaeJiblaMM HebOoJIbIMX @MpM.

i YTOBE COKPATUTE CTPECCOBHE CHUTyalLuW, OUYMCTUTH
pasyM M NONBapAIMTBCS eB3XauTe Kyla- HU6yAb OTHOOXHYTHL

113

MpuBATHBIM KAYD «bursHec B opurmHaaer i http://biznesvoriginale.com



http://biznesvoriginale.com

Ayywee 13 Aydwero ot AeHa KeHHeamn

MHOTME NOpelnpMHMMATEJM HUKOT'INa He OepyT HeIeJIbHBEM WU
IOBYXHEIEeJIbHEY OTIIYyCK, Kak 2TO JeJjlaldT HaeMHHEe paboTHUKMU.
BMecTO 3TOTO OHM 3aXBAaTHBAKT TPEeXIHEBHEIE BEIXOIOHBIE HECKOJIBKO
pa3 B rony. HapepHsAka B HECKOJIBKMX dYacax €3Il OT MecTa
BaWlETO XMUTEJIbCTBA €CTh MHOI'O MHTEPECHEX MECT U TYyPUCTUUECKUX
aTTPAaKLUMOHOB, KOTOPEE BH €lle HMKOTIa He nocewmanu. HeOospumMm
OTIYCKOM MOTYT CUMTATBCSH BBIXOIHEIE, IIPOBEINEHHBIE B XOPOUIEM
oTeJjle HeIaJleKO OT BaueI'o OoMa C DaccerHOM, Cla, TEeHHMCHEM
KOPTOM M T. I.

*oxx NonnepxuBanTe xXopomynw ¢musmueckyw dopmy.

Haumuawomye nOpennprHyMaTesM 4Y4acTo He ofpalalnT HUMKAKOIO
BHMMAHMA Ha CBOe 3100poBbe. He HyXHO OBITH «paHaATOM CIOpTa».
MHOTME DKCHIEPTHE CXOOATCS BO MHEHUM, UYTO YTPEHHAS WU
BEUEpHSd IPpOoTryJiKa, IJIaBaHME WJIM e€3Ia Ha Bejiocunene —
HeIJioxasd aJlbTepHaTupa. lljnoxoe nmrTaHme u Kode TOoxe He OUeHb
NOoJIe3HEL. Ecim y Bac He OyIoeT BPEMEHM, UYTOOE CXOOUTHb
noobenmaTte Iae- HMOyIb, BO3bBMMUTE UTO- HMOyIOb BKYyCHOE M3 IOOMa.
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BUINI M'IMCOH — TOMOBbIN KAHAOCKUA OOKINAOQUYUK
MO BONPOCAM BU3HECA HECKOJIbKO COBETOB U3
ErO NPE3EHTALIMU «KAK MOOHATb CBOWU BU3HEC NPU
NOBOUA 3KOHOMUYECKOU CUTYALIUN»

N4. Hompo6rHo OmmceeanTe u Xpanmure Jlioger, ToBaps u
COBBITHSA... HAVIIMUTE CIIOCOOBl [IOBBICUMTH IIONYJISPHOCTE M 00pas
OTHEJIbHEIX JIOOEeV, TIPYyNNHE M T. O., CO3IaBasd MMUIDK I[I0OX HYXIE
PHIHKA COOTBETCTBYKUMX TOBAPOB M YyCJIYyT.

N5. MuBecTupynTe JeHbIm B PaseuBamumiicst CeXTop...
npenjarauTe TOBaph M YCHAyTM OJIS TeX OTPACJIEM M PHEHKOB,
KOTOPHE B HOAHHBI MOMEHT pas3BuBanTcs!

N8:. Hommrkxa HoMep [Ba... HAWIOMTE XOPOUMIA TOBAP WM
YyCiyry, InpomaXa KOTOPEIX IO TeEM WMJIM VMHBEIM HE YBEHUYAJIMChHb
YCIIEXOM B IIPOLUJIOM M pa3paboTarTe HOBYI CTPaTeIMi 10 YCIEHOM
npomaxe e€ro Ha phHKe. *

N9. Pabora Ha PrHKax, KOTOPHX O6GOINIM CBOMM BHMMaHMEM
OpyI'¥Me NpPOOaBLEL... [OCTABJIAMTE TOBAP HAa PHHKM, KOTOPHE IPyIue
KOMIIAHMM II0 TEM MJIM MHBEIM [IPUUYMHAM OCTAaBMUIM 0Oe3 BHUMAHMA.
Takoe MOXeT CJYUMTbLCS M3-3a TOI'O, UTO KOMIAaHMA cTajla TaKou
OOJIBIION, YTO €M yXe HEeMHTEepeCHO paboTaThb C MaJleHbKUMU
3akaszaMy, JMOO KOMIAaHMS padoTaeT N0 MepPenoOBHEM TEXHOJIOTMSAM U
NPMHMMAEeT pPelmeHue He OOCIYyXMBATL PHHKM, I'JIe BCe ele
3aIeliCTBOBAHE CTapPhle TEXHOJIOTUM M T. I.

C Busuiom I'mBGCOHOM MOXHO CBS3aTbCcad 1o anpecy Newport
Mar keting, 750-1155 W Pender St., Vancouver, BC, Kanana V6E
2P4.

* 3amerka /[pHa 110 myHKTY NO 8 — mpoutute kHury Maitkia 'epiiimana
«Cnenats [IpaBuiabHO co Broporo Paza», usgarensctBo «Addison-Wesley». A BbI
3HaeTe, YTO KOMIaHUA «Pepsi» Tprk/ipl 6pl1a 6ankpoToM!... Kommanus
«Raytheon» na nnepsbix MukpoBosiHOBBIX [Teuax IIOTEPAJIA 5 MusiinoHoB
6aKCOB....TPOBATIUJINCH ITPOIAKHU IIBLJIECOCOB U JKUAKOT0 MbLia «Cracker Jack». B
9TOU BEJIMKOU KHUTe IIpeJicTaBeHbl 6 cekpeToB IloBTopHOM [Ipesenraniumn
TOBapa.

PEKOMEHIYEMAS JINTEPATYPA. HenmabHee uccienosaHue «DM
NEWSE» nokasmBaeT, UTO MX CaMbIMM UMTAEMEMM KHUTAMU CTaJIN
kHUTKU IOsBupna OramBuM 00 Pexjlame m ero IllpmsHaHMA PekjlaMumika.
Ha cBomMxX ceMmMHapax 4 4acTo LOuTupyio OIJIKMBM, OPEenCcTaBJIgSd €I'0
«TEepTHM KajlauoM B objlacTu pekjame»..Ho 3TO penkocTe! T.k. B
TO BpPEeMs, IIOKa OH CO3maBajl camMoe OoJiblioe B MMpPEe ATEHTCTBO II0
PexkJylamMe, OH IHOCTOSHHO KPUTHUKOBAJI 3Ty Ccbepy OeaTeJIBHOCTU U
paboTanmyx B HeM Jioge¥ 3a TO, UYTO OHM CO3JalT TaKykl peKJjiaMmy,
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KOoTopasa IOeJjlaeT BCe, dYTO YyI'OIOHO, TOJIbKO He npomaeT. ETo
BOCIPHUATHME TOTO, KakOM IOJIXHA OBT pekjiaMa, OeCLeHHO.

116

MpuBATHBIM KAYD «bursHec B opurmHaaer i http://biznesvoriginale.com



http://biznesvoriginale.com

Ayywee 13 Aydwero ot AeHa KeHHeamn

YTO Y HUX HA YME?

CorJylacHO =akasHOMy McciemoaHmo kxommnaHmm «DDB Neehamw,
60% pecCrnoHIEeHTOBR «UTO- TO M3MEHMIM OB, €CJIM O y HMX OBl
BTOPOM WAHC», a «CTpax Mnepen Oyayumm» MKCHOHTHBabT cenuac 29%
no cpasHeHmpo ¢ 10% s 1989 rony.

CaMOe MHTEepeCHOe B 3TOM MCCJEeIOBAaHUM — D3TO Pa3HMLa
Meny TeM, UYTO PeKJIaMIMKM OyMalT O TOM, UYTO OBl OTBETUIIM JIOIU
¥ TeM, dYTO OHM Ha CaMOM IeJjle OTBedalnT. HanpuMmep:

1) «4 xouy oTmmMUaThCa OT APYTMX». I[IpEennojioxeHue
pexnamMumkoB — 89% B mercrBuTessHocTH — 62%

2) «Ha TeJeBUOEHMM CJMIIKOM MHOTO CEKCa B BEUSPHME
vace. llpeanosoxeHue pekjamumkos — 50% B melicTBMTEeNbHOCTU —

78%

3) «B kaxmoM OOME IOJIKHO OBITE OpyXue». IIpenrosioxeHre
pexnamumkoB — 9% B meMcrBuTensHocTu — 32%

4) «TB — OCHOBHOM BUI Pa3BJIeUeHMU». I[IpennojioxeHme
pexnaMumkoB — 28% B mencreBuressHoctu — 53%

5) «A mobno JeTKyn My3HKy». [IPEInoJIOXeHME PEeKJIaMIUKOB
— 27% B memicrBuTenbHOoCTM — 51%

«S5 OO0 KIIaCCUYECKUM POK». [IpelnosioXeHMe PEeKJIaMIMKOB
— 64% B memicrBUTenbHOCTH — 35%

OnuH peKJIaMIIMK BaMeTWJI. « NO3HAKOMWUJICSA C KJIMEHTOM, OH
— CoOBCeM He TakoM, kak g». BCEI'IA IIOMHUTE OB 2TOM! Be — 3TO
HEe Ball PHHOK. BBl ONpeleJIeHHO HE MMEeEeTe HMUEero ofmero C caMuM
PBIHKOM. He CcTOUT MI'HOPMPOBATH CBOM NPENNOUTEHMHA UM AHTUIATUN,
CTpaxu, XeJIaHMd, I[IPenrnodTeHMd, HO He CTOMT Ha HUX
OPMEHTMPOBATHCSH, IMBEITAACh NPENCKA3ATh PeakUM PBIHKA.
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19 CekperoB HeobiBabix PesyabpraToB IIpogak
Ot /Isna Keaneau

1. BYALTE IIPUIJVIAIIEHHBLIM TI'OCTEM, yBaxkaeMBIM OJKCIEPTOM U
COBETHUKOM, KOTOPOMY JOBEPAIOT.

2. CJIMAHUE PEKJIAMbBI, MAPKETWUHT' A 1 ITPOJJAYK, oco60e BHUMaHHE
pekjiame, pacCUMTAHHOU Ha NOTEHIIMAJIbHBIX KJINEHTOB, I[IpuBjekaTelbHBIN
MapxkeTuHr*.

3. IIPAKTUKYUTECH B PEKJIAME ITPMOI'O OTBETA Tak ke, KaK BbI
IIPAaKTUKyeTeCh B IPOJaKaX.

4. I/ICHOJII)BYI/’ITE ITOJIOKUTEJIBHYIO  CMJIY  HEIATHBHbBIX
ITPUT'OTOBJIEHN .

5. KOHTPOJIb HAJ/I PASYMOM U 9MOLIMAMUN.
6. ITO3UTNBHO EJIMYHOCTHOE BJIMAHUE.
1. JOKA3ATEJIBCTBO kak caMmoe MOIITHOE OpY>KH€e IIPO/IaBIia.

8. BeiaButh u 130aBUTBCA OT KaK MOXKHO OOJIBIIIEr0 KOJHUYecTBa
«HEYJOBJIETBOPUTEJIbHBIX ®AKTOPOB».

9. CIOEJIAUTE  VIIOP HA  CBOU CUJIBHBIE CTOPOHHI,
MIPOTUBOIIOCTABJISAA WX  COOTBETCTBYIOIIMM  CJIaOBIM  CTOPOHAM  BaIllUX
KOHKYPEHTOB.

10. I[TPOBJIEMA, AJATITATINA, HASHAUEHUE.

11. [Ipuyumnre cebs MOCTOSTHHO pasroBapuBaTh Tobko Ha BBIIOJHOM
A3DLIKE.
12. Jlep:kuTe TMOJ PYKOH TIHIATEIBHO ITOATOTOBJIEHHYI) M IMPOPabOTaHHYIO

ITPESEHTAIIMIO ITO ITPOJAYKAM HA MWJUIMOH AOJIJIAPOB, B xoTOpOU
BBbI YBEPEHDBI U HA KOTOPYIO BBl MOXKETE PACCUUTHIBATD.

13. IIPE3UPAUTE « moaymao 06 5ToM».
14, B-B-P: Bcerma brits Psigom.

15. Ucnionmeayiite YTBEPIAWTEJIBHBIE TIIPEJJIOJKEHUA wm UX
OKBUBAJIEHTHI.

16. YJEJIAUTE BOJIBIIIE BPEMEHU IIPOJIAYKAM, cokpamaiiTe BpeMms,
IIOCBAILIEHHOE YeMY-TO elle KPOMe IIPOJAAX, U IIPOC/IeUTE 3a Pe3yJIbTaTOM.
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17. PA3YMHO UCIIOJIb3YUTE CBOE BPEMA.

18. [IOCJIE COBEPIIEHUS CAEJIKU YAEJAUTE KJIMEHTY CTOJIBKO
7KE BPEMEHU, cK0/BbKO BBI YA OO CAETIKH.

19. Henaiite Bce c HEITOAJIEJIbHBIM SHTY3HMA3MOM.
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KAK HATATD
YYXUE MbICJIN

KPATKOE BBEAEHUE
OT ABTOPA

3/1ech BCe, UTO s UCIOJIb3YI0, YTOOBI MOJIYUYUTh HHDOPMAIIUIO U JOCTUYD
COTPYZHHUYECTBA C IPYTUMU JIIOABMHU, YTOOBI OCYIIECTBJIATH MIPOIAKY,
IIPOBO/UTH TIEPETOBOPHI, OKA3bIBATh BIUSIHUE, YOEK/IaTh, MOTUBUPOBATD,
00yJaTh ¥ KOHCYJIBTHPOBATh. 3aCTaBUTh TPOGECCHOHAIIPHBIE U INYHBIE CBA3U
paboTaTh — 3TO caMoe Ba’KHOe, YTO MBI JleJlaeM, U ITI03TOMY S CUUTAIOT, YTO STU
Crpareruu UMeIOT OTPOMHOe 3HaUueHue. U 1axke IpyU BCeM IIPU OTOM, 4,
6e3ycI0BHO, He Bcer/ia IOCTUTAO IeJIU U IyMalo, HUKOMY 3TO He Y/IacTCA.
OnHako, s cuuTaro, yTo 3Tu CTpaTerny UMerT OOJIBIIYIO IEHHOCTD, U HAZEI0Ch,
BBI TOXKE IIPUJIETE K TAKOMY BBIBOJLY.

YT0OBI YCBOUTH OOJIBIIIMHCTBO CTPATETHH U OBITH B COCTOSTHUH UX UCIIOJIB30BATb,
MIpUAETCA HAUaTh ¢ OUYeHb CePhE3HBIX YCWINU U ynpakHeHuil. Co BpeMeHeM IIpu
IIOCTOSIHHOM IIPUMEHEHNU OHU CTAHyT Balllell «BTOPOI HATYyPOi».

C yBakeHHEM,

J»a C.KenHegu
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IIOJABUTE COBCTBEHHOE 39I'0O

Oi1, mbI TiecaaBHbl! I10 ME€TYKY MBI BTSITUBAEMCS B UTPY KTO KpPyde» € JIIOOBIM
cobecequukoM. Eciiu cobeceTHUK paccKa3bpIBaeT UCTOPHUIO U3 paspsaza «s ObLT
TaK MbAH», Y HAC HaiieTcsa neropus nosydiie. Ecjin y KTO-To paccKa3blBaeT O
CBOUX CEKCYIBHBIX IMOXO0K/IEHUAX ¢ IBOMHAIIKAMU, MbI BbI/Ia€M CBOIO C
yJacTHeM TPOUHSAIIEK. A YK KOT/Ia MbI C IIOJTHBIM OCHOBaHHEM 3HaeM OO0JIbIIIe O
yeM-In00, UeM Halll cOOEeCeTHUK, HAC TaK U IO/IMbIBAET IIPOJIEMOHCTPUPOBATH
CBOU NPEBOCXO/IAIINE 3HAHUS.

Eciz BBl HaMepeHbI y3HATh KaK MOKHO OOJIBIIIE O YEJIOBEK B KOHKPETHOM
Oecesie, TaKyI0 TEHEHITUIO HY?KHO ITOJIaBUTb.

Kak 651 TO HU OBLITO, HAIIIE 3TO MPEIATCTBYET 00IIeHU0. M 1eaTbHBIN My Th K
3aBOEBAHMUIO JIOBEPUSA — II0JIaBUTH CBOE 3T0, TAK YTOOBI 3TO cOOECEHNKA MOTJIO
IIPOSIBUTH CeOsI.

C AMBIN JIETKUH CITOCOB
C/IEJIATH TAK, UYTOBbI BAM
JOBEPSJIN KAK CBOEMY JIPYTY,
BBICTPO

EcTh k1accuyeckuil mpuHIUN YOeXKIeHUs1/ MapKeTHHTa: 00JIbIIe BCETO JIFO/TH
JKeJIal0T TOTO, YTO HE MOTYT IOJIYYUTh. A He MOJIy4aloT OHU IPU3HAHUA, BBICOKOU
OIIEHKHU. ATO OTHOCHUTCS KaK K OOJIBIIIMHCTBY YCIENTHBIX JTIOAEH, KOTOPHIX BbI
3HAeTe, TaK U K OOJIBIITUHCTBY «OOBIYHBIX>» JIofiel. Kakux Obl JOCTIKEHUN JTIOU
He T00MJINCh, UM He XBaTaeT MPU3HAHUA U BHICOKOH OLIEHKH. BbI mpounTaere
CBOETO cOOEeCeMHNKA, KaK PACKPBITYIO KHUTY, BBIPA3UB €My IIPU3HAHUE U J]aB
BBICOKYIO OII€HKY.

Hampumep, cambIil 3aHATOH UeJIOBEK HA CBETE OTJIOKUT BCE CBOM CPDOUHBIE €1,
3BOHKH, OTJIOKUT YTO OBI TO HU OBLIO, UTOOBI ITPOBECTH BPEMS C BAMH U
pacckasaTh BaM BCe, UTO BbI 3aXOTUTE CIIPOCUTD Y HETO, ECJTU BbI OYEHb, OUEHb
BBICOKO OII€HUTE TO, HACKOJILKO OH 3aHAT U HACKOJIBKO OH 3HAYUTEJIEH, OIIEHUTE
TO BpeMsI, KOTOPO€E OH BaM yeJIseT.

Ecu BbI BeIpaXkaeTre 6J1aroJapHOCTh UeJIOBEKY, KOTOPBIH JIaeT BaM KaKyl0-TO
nHGOpMAaIHIo, U IIPU3HAETE ee [EHHOCTh, yrajiaite uTo? OH ¢ YZI0BOJILCTBUEM
pacckaskeT BaM 4TO-TO elrfe. C IOMOIIBIO 3TON CTpaTeruy A MoJIyJdaro OecruiaTHbIe
KOHCYJIBTAI[WH CIIEIHAJIICTOB, KOTOPhIE B MTHOM CJIy4ae 3alPOCIH ObI BBICOKHUH
TroHOpap U ObLIH OBl YpE3BBIYAMHO 3aHATHI. Sl TOBOPIO UTO-TO Bpoe: «3HAETe,
9TU CBEJIEHHUS, 3Ta UCTOPUS 3aCIIy>KUBAIOT 00eza. f, HaBepHO, CMOTy
HCIOJIB30BATh UX...», U OIMCHIBAIO, KAKOE 3HAUEHUE 3TU CBeJeHUA UMEIOT /151
MeHs1. UTo 9T0 BiiedeT 3a coboi? Bosbire nadopmaruu. biarogapst atomy
IIOZIXO/Y S MOTY JOOHUTHCS TOTO, UTO PYKOBOJAUTEN HEME/IJIEHHO PacCKa3bIBAIOT
MHE UCTOPUH M3 CBOEH KU3HH, PACKPBIBAIOT BCE AETAIN CBOEH
mpodecCUOHAIBHOU JIEATETHPHOCTH, (PMHAHCOBBIX JIE.
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HOMHI/ITe, YTO BCE JII00AT AaBaTb COBETHI. CHpOCI/ITI) Y KOr'0-TO MHE€HHE U COBET —
BeprIfI cIroco6 PACKPBITh 4€JIOBEKA B 3aCTaBUTD €I'0 BBIJIOXKUTDH BCE, YTO OH
3HaeET.

KAK 3AJTABATD BOITPOCBHI

1. 3amaBaiiTe BOIIPOCHI, HA KOTOPBIE HEJIb3ST OTBETUTD «J1a%» WJIH «HET.

2. IlpenBapsiite Bonpoc ¢ppasoii: «HTto Bel gymaere 0...» WU «KaK BbI
CUUTAaETE...».

3. (I)OpMy.HI/Ipyf/JITe I[OHOJ'IHI/ITe.TII)HI)II‘/JI BOIIPOC, ITIOBTOPAA KJIKOUEBBIE CJTIOBA.

Hamnpuwmep:

Kena: Tol BRIVIAUIIL 03a00U€HHBIM. YUTO-TO CIIyYHUIIOCH?
Myx: Her.

Kena: JIo;KHO OBITH, YTO-TO CITYUUIIOCH.

My2x: [Ipocto HEGOIBIIITIE HETPUATHOCTH C HAYAJILCTBOM.
Kena: HenmpuaTHOCTH ¢ HQUAIBCTBOM?

4. HauwmHalTe C BOIIPOCOB, HA KOTOPBIE JIETKO OTBETHUTb.
5. ObmeHwuBaiiTech HHOpPMAIIHEH, He TOJIBKO CITPAIlIUBaKTe.

6. IloOy:xmaitTe MaabHEHIINI Pa3roBOP, IPU BO3MOKHOCTH BhIpakas CBOe
corjacue.

N3YYAUTE PABOTY XOPOIIIUX UTHTEPBBIOEPOB

BoT BaM 1 BO3MOKHOCTH ITOCMOTPETH TEJIEBU30P C IT0Ib301. MHOTHE BeAyIIHe
TOK-III0Y — UCKYCHBIE HHTEPBBIOEPHI, IKCIIEPTHI B TOM, KaK 3aCTaBUTh TOCTEHN
«packphIThcsi». bapbapa Yourepe, [luk Kaserr, /I>xonau Kapcon, Jlappu Kunr u
Odpa YuHbpHu — UCKITIOUYUTEIIFHO TaIaHT/IUBbIe MHTEPBHIOEPHI.

Hab6urozast 3a 5TUMU ¥ APYTUMU BelyIIIUMU/ MTHTEPBhIOEPAMU, 3aMEYAUTE TO, UTO
OHH JIeJIAIOT IIOCTOSTHHO U HEOTHOKpaTHO. Habrto/jaiiTe CKPHITHIE 3a CTHIIEM
HaBbIKU. T0, UTO /ie1aeTCst HACTOJIBKO MOCTOSTHHO — JIOJI?KHO OBITH «ITPABUJIOMY.

PEIIINUTE VI CEBA, YTO Y KAYK/10I'O BbI BY/IETE
YUUTbCA YEMY-HUBY/1b

TBep/iasg yBepEHHOCTD B TOM, UTO y KaXK/I0TO €CTh YeMY ITOYIUTHCS, U PEIINMOCTb
Hay4uTbhCA YeMy-HUOY/Ab ¥ JII000TO - 3TO IMO3UIHsA, KOTOpas 0cOOeHHO MoJIe3HA
IIpYU NOJIy4YeHUU UHPOPMAIUN Y JIIOAEN.

Kak u B 11000M J1ejie, OTHOIIIEHNE IMeeT TaKoe JKe 3HaueHNe, KaK U CIIOCOOHOCTH,
ecytu He OoJTbIlee. DTa MPocTasi yCTAHOBKA Oy/IeT MPUTATUBATH K BaM JIIOAEN U
OOY>K/1aTh UX PACKPBIBATHCS IEPE] BAMU.
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HABBIKU CJIYIITAHU A

Bo3Mmo2kHO, BaM U3BECTHO, YTO HEyMeHHe MPaBUJIbHO U 3G GEKTUBHO CIYIIATh
€KErOTHO OOXO/TUTCS 3TOU CTpaHe B MUJLTUAP/ABI M MUJIMAPABI I0JIAPOB.
CyIeCcTBYIOT cepbe3HbIe ITPODJIEMBI: IPEBBIIIIEHNE PACX0/I0B BOEHHBIX
MOAPSATYNKOB, aBUAKATACTPODBI, Pa3TUYHbBIE OIIHOKHU, COBEpIIIaeMble B Ou3Hece
Y IIPOMBIIIUIEHHOCTH, IIOTOMY YTO KOT/]a O/IMH YeJIOBEK YTBEPIKIAET, YTO OH
ckazas «besoe», ObLIO YCIIBIIIAHO «UepHOoe». Takke CyIeCTBYIOT HEKOTOPbhIE
Ipo6JIEMBI C TPOU3BOIUTETHHOCTHIO. C pa3pylieHneM mpodecCHOHATbHBIX 1
JIMYHOCTHBIX B3aUMOOTHOIIeHNH. C IJI0OX0H NOATOTOBKOM CcTy/1IeHTOB. U1 Tak
Jlajiee M TaK Jlajiee, BCe IOTOMY, UTO Ha IIPOTsKeHNe HaIIeTo IETCTBA U B3POCIOU
JKU3HU OTPOMHBIE CPEJICTBA BKJIJIBIBAIOTCS B TO, YTOOBI HAYUYHUTHh HAC TOBOPUTD U
MIICATh, HO MaJIO YTO J€JIAeTCA JJI TOTO, YTOObI HAYYUTDh HAC CJIYIIIATh.

MHoro JieT Ha3a/, 1 YUTaJ OUYeHb HHTEPECHYIO CTaThIO, I7l€ ONPAIIUBAIUCH
npodeccruoHaIbHBIE IPOCTUTYTKHM, U MHOTHE U3 HUX TOBOPUWJIH, YTO YACTO
MHOTHE UX ITOCTOSTHHBIE KJIMEHTHI IUIATAT He 3a ceKe (Y HUX JjaXke He ObIBaeT
cekca), a 3a TO, UTOOBI KTO-TO UX BBICTyIIaa. COBCeM HEJIABHO 51 CMOTPEJT
Jxxepanbao-1oy ¢ onepaTopamu ropstunx guHuit 800/900 «cekc no TenedoHy»,
¥ OHU TOBOPIJIM TO K€ caMoOe: MHOTHE TIOCTOSTHHBbIE KJIMEHTHI 3BOHAT U He
3aBOJIAT OTKPOBEHHOTO Pa3roBopa O ceKce, a pacCcKa3blBAIOT, KaK OHU IIPOBEJIU
JleHb, 0 HEIPUATHOCTSAX JIOMa 1 Ha padbore u T.71. OHH IUIATAT, YTOOBI KTO-TO
BBICJIYIIIAJ UX. DTO — JIUIIb O/THA U3 MHOTUX CUTYaIlNi, KOTOpbIE YOeIHIN MEeHS B
ToM, uTo yMeHue IIO-HACTOAIIEMY ciymarts — pefKOCTh, 2 3HAUUT, UMEET
OTPOMHYIO IIEHHOCTb U MI0JIb3YETCA CIIPOCOM.

A mymato niist Toro, uto6s! apdexrusHo 1 AKTUBHO ciymmaTh, Hy»KHO 71e71aTh
cenyouiee:

(L=Like) Cumnamus... BaM Hy’KHO YTO-TO, UYTO BaM UCKPEHHE CUMIIaTUIHO B
JIDYTOM Y€eJIOBEKE.

(I=Interest) Humepec... Hy>XHO HEMEJJIEHHO BbI3BAThH Y ce0s1 UICKPEHHUH
HWHTepec JTN00 K YeJI0BEKY, JIN0O K TOMY, YTO 3TOT YesIOBeK ToBopuUT. Hampumep,
s1 obpararo BHUMaHUe, ckaxkeM, Ha Kpannasuia, qupekropa American Airlines,
Gstarozapsi CBoeMy UHTEpPeCy K TOMY, UTO OH PacCKa3bIBAeT B TOK-IIIOY, TIOTOMY
YTO 51 MHOTO IIyTEIIECTBYIO M IIOTOMY YTO 51 3aHIMAaIOCh OM3HECOM, a HE TIOTOMY,
YTO OH OUYE€Hb MHTEPECHBIN UesioBeK. fl oOpairai BHUMaHKe Ha TO, YTO CKa3aJl
I'peropu XaiHC B TOK-IIIOY HE TIOTOMY, YTO I UHTEPECYIOCh YEUETKOH, a TOTOMY,
YTO OH UHTEPECHBIH, BJIIOOJIEHHBIN B CBOE JIEJI0 YETIOBEK.

(S=See) Budenue... iogpasyMeBaeT, UTO BaM HY>KHO Ha CAaMOM JIeJie
PaCIINPUTH TPAHUIIBI CBOETO CO3HAHUSA, YTOOBI IIOHATH TOUKY 3PEHUS IPYTOTO
YeJIOBEKa, MBICJIEHHO ITPE/ICTaBUTh ce0e, OTKY/Ia STOT YeJIOBEK, KAKOBBI €T0
MOTHBBI... HCIIOJIb30BAaTh CBOM MBICJIEHHBIHA B30D /U1 O0Jiee TJIyDOKOTO
IMOHUMAaHWUS.

(T=Touch) ConpukxocHoeeHnue... ToApa3yMeBaET, YTO HY>KHO ITO3BOJIUTH cebe

OBITH PACTPOTAHHBIM, KaK TOBOPSAT B TeJIe(hOHHBIX KOMIIAHUAX, KIIPOTSIHYTh PYKY
Y COIIPUKOCHYTHCA» C IPYTUM 4eJI0BeKOM. I103BOJIUTh YCTaHOBUTHCA
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3MOI_II/IOHa.TII)HOI‘/JI cBs13u. Eciiu BBI monpITaeTech AEPXKATHCA OTCTPAaHEHHO,
YEJIOBEK 3TO IIOYYBCTBYET, OTBETUT TEM K€ U IIOCTABUTDH SaH_II/ITHI)II‘/JI 6apbep.

(E=Engage) Yuacmue... BO3bMUTE UHUITUATUBY YACTUYHO B CBOU PYKH U
IIPUHUMAalTe aKTUBHOE yJacTHe, He IepexBaThIiBas KOHTPOJIA y cobOeceTHUKA.
JleMOHCTpUpYITE CBOE yUYacTHe KHBaHUEM, IT030H, IPyTUMH HEBEPOATbHBIMU
3HaKaM¥, KODOTKMMH BOIIPOCAMU, TP BO3MOKHOCTH BhIPayKEHUEM COTJIACHS, B
cJIydae HecoTJIacHsl HearpeCCUBHBIMU ITPOBOKAIIMOHHBIMU BOIIPOCAMU.

(N=Need) Heo6x00umocmw... BO3MOKHO, BbI CJIBIIIAIHA O KIIPUHITHIIE
HE0OXOAMMOTO 3HAHMA», HAIIPUMED: «MbI PACCKaykeM Ha OCHOBE IIPUHIUIIA
He0OXOIMMOTO 3HAaHUM» ... fI TIpeIarao AefCTBOBaTh, UCXO/ U3 PUHITUIIA
He0OXO0IMMOTO 3HAHUSA. BbI HACTOJIBKO JKaXKIETE, ’KUBO HHTEPECYETECh TEM, UTO
3aCTaBJIsIeT JIIO/IeH JeHCTBOBATh, UTO KaK MOKHO 6oJiee moTHas HHGOpPMAIUs O
JIPYTHUX JIIOSX, JEHCTBUTEIHHO, HEOOXOIMMA BaM, KaK BO3/yX. DTO CO3/1aeT
abCOJTIOTHO UCKPEHHUM BOCTOPT TI0 TIOBOAY TOTO, UTO BaM PacCKa3bIBAIOT, UTO 3TO
OOy KIaeT APYTUX JIIOIEH pacCKa3bIBAaTh BaM €llle U ellle.

ITox AKTUBHBIM CJIVIIAHMEM noHHMAaroT TO, YTO, B I[€JIOM, BbI HACTOJIBKO
JKe yJacTByeTe B Oecefie, Kak 1 UeJIOBEK, KOTOPHIA paccka3biBaeT. HakyoH
BIIEpE]T, KUBKH, COOTBETCTBYIOIIIEE BRIPpAKEHME JIUIA, 1034, BhIpakarolas
TOTOBHOCTH K paboTe, BeIeHHe 3alicel, Bce 3T0 BaM nomozker. O/iHaKoO, caMoit
TJIaBHOM COCTaBJISIONIEN SIBJISETCS «IIPeIeIbHAA COCPEAOTOYEHHOCTH.

YT0OBI IMETh BOBMOXKHOCTb IIPEJIETTBHO COCPEIOTOUUTHCS, HY?KHO, BO-TIEPBBIX,
CZIesIaTh TO, YTO aBTOP KHUTH «IICHXOKHOepHETHKa» HAa3bIBAI «COPOCOM UHCEII».
B 6ostbIIHCTBE HEOOJIBIINX KAPMAHHBIX KAJIbKYJIATOPOB MIPEXKE, UeM
IIPUCTYIIUTH K CJIEAYIONIEH 3a/1aue, HE0OOXO0AUMO «COPOCHUTH» MPEbIAYIIY0. Bam
HY>KHO IIPOZIeJIaTh TO K€ caMoe B CBOEM CO3HAaHUU. MOXKHO UCII0JIb30BATh
MeJTUTAIUIO0, CAMOTHITHO3, MeToA, CiibBa, U4To yrojiHo. Ho HeT Huuero OoJiee
JIECTHOTO Y IPUBJIEKATEJIBLHOTO, YeM IIpeJiesIbHAsA COCPEIOTOYEHHOCTh Ha
JIMYHOCTH coOeceHUKA.

METO/J «ABHOI'O UHTEPECA»

Kaxxkmomy u3 Hac, XOTsI ObI OJTHAK/IBI, CJIyYaIOCh BCTPETUTH U IIPOBECTU BPEMS C
YeJIOBEKOM, KOTOPBIH CTOJIb SIBHO U KUBO OBLJI YBJIEUeH HAMH, UTO MBI, B
KOHEYHOM CUeTe, PaCCKa3bIBAJIU MY ITPO ce0s caMble yIUBUTEIbHbIE BEIIH. ..
HaM HACTOJIPKO HPABUJIOCH €r0 ODOIIECTBO, YTO MbI HCKAIU JATbHEHIITUX BCTPEY.
Yacro 9T0 OBIBAET BO BpeMs yXa*KUBaHUA. MbI BIIOOIsIEMCS B YEJIOBEKA
IIPOTHUBOIIOJIOKHOTO I10J1a, KOTOPBIH, 110 BCeH BUAUMOCTH, 0ECKOHEYHO YBJIEUEH
Hamu!

He Tak 7aBHO s1 BCHOMHMJI 00 3TOM, KOT/Ia BCTPETUJICS ¢ Baajeanutiell GUpMBbI 110
CBA3SIM C 00IIECTBEHHOCTHIO, KOTOPYIO 51 cobupasicst HaHATh. OHa ObLIa
ouapoBaHa MHOI0. OHa HACTOJILKO COCPEOTOUMIIACH HA MO€l IIEPCOHE, UTO
pasopBaBiasicsa 6om0a He OTBJIeKs1a ObI ee BHUMaHUS. fI ObLT COBEPIIIEHHO
IIJIEHEH ee HeBepOaIbHOM J1eCThI0. JIUII ITOC/Ie BCTPEUH 51 IOTUUECKH
OCMBICJTHJI, YTO TOJIBKO UTO IIPOU3O0IILIO0, HACKOJIBKO 51 ObLIT 3aTMITHOTU3UPOBAH,
HACKOJIBKO 5 YBJIEKCs Pa3TOBOPOM JIHIIIB O cebe.
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HIMeHHO TaKO# «fIBHBII HHTEpEC» MOKET 3aCTaBUTh JIIO/IEH paccKa3aTh BaM O
cebe Bce.

1 HUKOT/IA HE 3ABYILY...

... KaK ofiHa MoJioziasg 0coba, ¢ KOTOPOU A MOJZIEP:KUBAJI TOJIBKO JIeJI0BOE
3HAKOMCTBO, BBICTABUJIA CBOIO HEJIABHO IIPOOIIEPUPOBAHHYIO MJIACTUUYECKUM
XHUPYProM I'py/ib Ha Moe 0003peHue. YeM ObLIO BEI3BAHO TAaKOE IOBEEHUE?
O6yMBbIBast 3TO MO3Ke, 51 YOEIK/IEH, YTO 3TO BHI3BAHO He OoJIblile (M HE MEHBIIIE)
MOUMH UCKJIIOYUTETbHBIMU HAaBBIKAMHU XOPOIIIETro CIyIIaTes s 0 OTHOIIIEHHIO K
YeJIOBEKY, KOTOPYIO OTUASTHHO TpeOyeTcsi BHUMaHKe U yBakeHue. V1 3To Jiuirb
OJITH U3 MHOTHX, Ha MOH B3IVIsA/, 3a0aBHBIX CIy4aeB, KOTOPbIE TPOU3OIILIH CO
MHOMH, TIOKA 5 YIIPXKHAJICA B UCKYCCTBE M HAyKe CIIYIIAHUS.

E>xemHEBHO HA MPOTSXKEHUHU BCEU 'KU3HU OOJIBIITUHCTBO JIIO/IEN CTAIKUBAETCS C
TeM, UTO APYTHUe JIUIIb KIIOBEPXHOCTHO» CIIYIIAIOT UX. fl caM, Kak U BBI,
IIOCTOSTHHO BCTPEYAIOCh ¢ 3TUM. JI10/11 CIIpallIuBaloT y HAC, KaK /ieJia, He XKeJlas
3HATh U He 0’KU/1as yCJIBIIIATh HUYET0, KPOMe «OTJIUYHO» HUJIU «XOPOIIO».
BosIbIIIMHCTBO JII0ZIel «CIyIIaioT», /iejias YTo-To ellle: Ha XOJly, lepebupas
Oymaru, uto yrogHo. /loma Bo BpeMs y:KHUHA Oecesia 3aMeHsAeTCs] TPOCMOTPOM
TeJIEBU30DA, U 5 3TUM Tak:ke rpeiry. CIyCcTs HEKOTOPOe BpeMs UeIoBeK
CTaHOBUTCS YPE3BBIUANHO UyBCTBUTEJIEH K JIIOOOMY, KTO OCTAHOBUTCS U HAYHET
[I0-HACTOAIIEeMY CJIyIIaTh ero. CyliecTBEHHOU IPUYUHON HecuyacThsl MHOTHUX
JIIofiel IBJIsIeTCS OTCYTCTBUE KOT0-1100, KTO OB BCeCTOPOHHE HHTEPECOBAJICS
MMU U T€M, YTO C HUMH CBSI3aHO. 3aTIOJTHSAA 3TOT TPOOEJ, BBI IIOJTyJaeTe
OTKPBITBIN MYTh, aKe KOHTPOJIb.

qTO, HA CAMOM JAEJIE, O3HAYAET
«<UUTATDb MEXK/1Y CTPOK»?

Br1 capmmanu BbIPpA’KE€EHUE «KYUTATb MEKAY CTPOK>», HO YTO K€ OHO, Ha CaMOM
AeJie, o3Havaer? HpI/I IMXUCbM€E UJIX pa3roBOpe€ OAHOBPEMEHHO CYIIECTBYET ABA
IIJIaHa BBIPAYKEHUA: C(I)OPMYJII/IPOBaHHOQ IIOC/IaHUE U ITIOAPpAa3yMeBaeMoe
IIOC/IaHHE. C(I)OPMYJII/IPOBaHHOQ IIoCJIaHUE — 3TO (I)aKTI/I‘IeCKOG, BBICKA3aHHOE
IIOC/IaHHE. HonpaSyMeBaeMoe IIOC/IaHHNE — K AOIIOJITHUTEIbHOE» IIOC/IaHHE,
KOCBEHHO BbIpaxKaemoe PIHTOHaLIPIefI, A3BIKOM TeJIaq, paCCTaHOBKOfI 3HAKOB
IIpelIMHaHuAg 1 T. 1.

ITpocTto B kKauecTBe mpUMepa, ecIu ObI KTO-TO cKa3as BaM: «Ha TBoeM mecre st
ObI...», Wi «MHe Bce paBHO, r7ie Mbl ToobefaeM. Kuraiickuii pectopal — 66110
OBI OTJIMYHO, HO 51 TOTOB IIOUTH KyZa YTOAHO». B 000MX ciIyyasx ecTb
II0Zipa3yMeBaeMoe Wil JOIIOJHUTETIBHOE IIOCIaHue, KOTOPOe KapINHAJILHO
OTJIMYAEeTCA OT CHOPMYJIMPOBAHHOTO TTOC/IaHus. V1 B 060UX cirydasx
NIPUCYTCTBYET NOIBITKA MAHUIYJIAIIUU. B mepBoM IIpuMepe 4eoBeK, Ha CaMOM
JleJie, IoZipa3yMeBaeT: BOT TO, YTO HaJ0 cesaTb. Bo BTOpOM — 4yesioBek, Ha
caMoM Jiejie, XOueT B KUTAalCKUU pecTOpaH.

[Tpuyuaiite ce6ss BCEI'/IA mpucyuBaThCs K TOAPa3yMeBaeMOMY HJTH
JIOIIOJTHUTEJIbHOMY I1OCJIAHUIO.
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Mem/:[y IIPpOYXUM, YEM MEHDbIIIE€ YEJIOBEK YBEPEH B 06IIIeM WJIn B KOHerTHOﬁ
CUTyalluuv, TEM 6oJiee BEPOATHO, YTO OH 6YI[eT BbIpaXXaTb CBOU UCTUHHBIE MbICJTA
HE B TOYHBIMHU CJIOBAMH, a C IIOMOIIIBIO IIOAPA3yM€EBAEMOTO ITIOCIaHUA.

3PUTEJIbHBIN KOHTAKT

Ha cpe3max miu BhICTaBKax s MHOT/IA JIOBJIIO ce0sl Ha TOM, UTO COBEPIIAI0 3Ty
«KOMMYHHUKATHUBHYIO OIJIONTHOCTEY, Pa3TOBApUBas C OJTHUM UeJI0BEKOM, HHOTZA
OTJISAZIBIBAIOCh BOKPYT, HA0JII0/1as1 3a JIIOJIbMHU, KOTOPBIX 3HAIO U C KOTOPBIMU MHE
HY?KHO I1€pETOBOPUTH. BO3M0OKHO, B yCJIOBHUAX BBICTaBKH 3TO IPOCTUTEIBHO, HO,
TeM He MeHee, 9TO HEBEKJIMBO 110 OTHOIIIEHUIO K COOECEeTHUKY U, CAMO€ IJIaBHOE,
MIPENATCTBYET OOIIEHUIO B IIEJIOM.

[TognepsxaHue MOJTHOTO, TOCTOSTHHOTO 3PUTEIBHOTO KOHTAKTa ¢ COOeCeTHUKOM
JIacT BaM HeCJIBIXaHHYIO CHJTY. DTO ellle OAWH 3JIEMEeHT aKTUBHOTO C/IyIIIaHus,
SIBHOTO MHTEPECA, JIECTH, BCETO TOTO, YTO MOOTPEBAET JKeJIaHHE BaIllero
cobeceTHHKA JOBEPUTHCA BaM. KpoMe Toro, mojijiep:kuBast 3pUTEIbHBIN KOHTAKT,
BbI HAUMHAaeTe HHTYUTHUBHO YyBCTBOBATh COOECETHHKA, ITIOTOMY UTO «TJIa3a — 3TO
3€PKaJI0 AYIIIN».

A3BIK TEJIA

BOSMO)KHO, BbI IOMHUTE, KaK BC€ B 1€JI0OBOM MHDPE IIOBAJIBHO YBJIEKAJICH
HN3Yy4YCHHEM A3bIKa TeEJIa. B OHpeI[eﬂeHHbeI MOMEHT BPpEMEHHU BCE IIHNCAJIU O A3bIKE
TeJia, BCE 006 3TOM TOBOPHUJIN. ATO OBLIO IIOIIYJIAPHO. 3arem AeJioBasd
06H.IeCTBeHHOCTI) ImepeHeciia CBo0€ BHUMaHHE Ha APYyroe yHuBEpPCaJlbHOE
CpeAacCTBO, U A3BIK TEJIa OBILJI ITOUTH 3a0FIT. CeI‘OI[HH €CJIN Bbl 1 Haf/’meTe KHHTY O
A3bIKE Te€JIa B KHU>KHOM, TO Ha camoii I[aﬂbHefI IIBUIbHOI TTos1Ke. TeMm He MEHee,
A3BIK TeJIa IDUMEHUM U cemyac.

Ha nHeBepbasibHOM YpOBHE MBI 00I11aeMcs ropaszio 60jiee OTKPBITO, YeM HA
BepOasibHOM. Jlaske KOT/|a HaIllH TYObI JITYT, IBHKEHUS HAIIIETO TeJIa TOBOPAT
npasay (Y HEKOTOPBIX JIO/Ied BhIpKEHUE JIUIIA U APYTHE BUKEHUSA Tea
COBEPIIIEHHO HE COOTBETCTBYIOT TOMY, UTO OHU TOBOPAT, TaK YTO, TAKe €CJIH
cobeceZIHUKY HE OCO3HAIOT 3TOTO, Ha MOZICO3HATEIbHOM YPOBHE UM HEYIOTHO,
II03TOMY OHHU He JIOBEPSAIOT 3TOMY UeJIOBEKY).

CymecTByeT fjBa criocoba UCII0Ib30BaTh IOHNMAaHUe sA3bIKa Tesa. [IepBhlit —
YUTaTh UyKue MbICIN. Kak onmpesiesiuTh, KOTZja UeJIOBEK HAIIPOTUB «KYyIHJICA» Ha
Bamy uzer? Kak onpenesnuTs cpeau IecATH KeHITUH 32 6apHOU CTOMKOU
KOTOpas U3 HUX FOTOBA MTOTaHIeBaTh? Eciiu BBl — OpaTop, KaK OMPENETUTh CPEAN
JIBa/IIIaTU YeJI0BEK B IIEPBOM PS/Iy TOTO, KOTO MOKHO BBIOPATh U HAJT KEM MOKHO
MOAIIYTUTh, 2 KOTO OCTAaBUTD B IIOKOE? A KaK B orice ONPEe/IENIUTh, KOT/ia KTO-TO,
JIeUCTBUTEBHO, B HACTPOEHHUH», UTOOBI TIOJIOUTH K HEMY C HEeeH UIn
IpOCHOO?

BTopoe IIpUMEHEHNE IOHNMaHUA A3bIKA T€JIa COCTOUT B IIOAKPEIVIECHUHU U
YCHUJIEHUU CBOUX CJIOB. Hpem/:[e BCET0, MOXXHO Y6eI[I/ITI)C$I, 9TO Balll1 ABMKE€HUA 1
BbIpaxK€HHE Jinia COOTBETCTBYIOT TOMY, UTO XU KaK Bbl TOBOPHUTE. Br1 mozxeTe
MIOUTH AaJIbIII€ K 3aCTAaBUTDH Ballle€ TEJI0 TOBOPUTH CaMO 3a cebs. Ectb
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CIIEITUAJTHCTHI B 3TOM Jiesie. Eciu BbI mocMoTpuTe HH(POPMAIMOHHbBIE POJTUKU
Touu Po66uHca «Personal Power» 6e3 3ByKa, BbI BCe paBHO OIIPEJIeJIEHHYIO
ITOJIOKUTEIbHYIO, YBJIEKAIOITYI0 S9HEPTrHi0 TOHN Ha MPOTSKEHUH BCETO III0Y, B
OTJIMYHE OT MHOKECTBA APYTHUX YUYACTBYIOIIUX B IIIOY JIIOJIeH, BKJIIOYAsI, K
COKaJIEHUIO, U MEHS.

I'snen TepHep BO Bp€MA MOTHUBAIIMOHHBIX 06pameHHﬁ COBEpHIAET OIIpeac/IEHHBIC
TEJIOABUXKEHNA, 4TOOBI YKa3aTb Ha 0c060 HarJigaHble 1 Y6eI[I/ITeJII)HI)Ie MOMEHTHBI.
Cux IIOMOIIIBIO OH IIPHUBJIECKAECT BHUMaHUE ayAUTOPHHU, IIDUTATUBAECT,
(I)aKTI/ILIeCKI/I 3aCTaBJIAET UX CUAETDb Ha Kpa€llKaX CTYJIbEB.

A y3Hau1, UTO IpU UHAVBUYTBHBIX IPO/IAKAX CYIIIECTBYET «TeJIECHBIN IpHUeM»,
KOTOPBIH BbIIaeT HEyBEPEHHOCTD U MelllaeT npojakaM. EcTp u apyroit
«TeJIeCHBI IPUEM>», KOTOPBIN BBITAET AOCOIIOTHOE PABHOAYIIHE K TOMY, Oy/eT
JIV COBepIIIeHa MOKYTKa, U TaK)Ke COKpaIllaeT mpoJiaxku. biarogaps »kejgaHuio
OIIMCATh MOJIyYllle, I3BIK TeJIa BCEr/ja BHIUTPhIBAET.

B cBoeii 3axttounTtesnibHON niepesiave /IxxonHU KapcoH BeIHEC Ha CIleHy CTYJI U cell
Ha HEro, YTOOBI 0OPATUTHCSA K ayJINTOPUH B CTYIUU U TeJIe3pUTesIM. MHe
KaskeTcs, 3TO ObLI ITepBBIY pa3, KOTZia OH cHjiesl Ha ciieHe. [louemy OH czesnan
a10? Caenas 3To, OH TOTUAC 3asABWI: «CerofHs COBEPIIIEHHO 0COOBIN BeUep, U s
Oymy 001IaThCs C BAMH B 9TOT BeUep MO-Apyromy, 60jiee TECHO, UeM paHbIle. f He
Oymy pasroBapuBaTh C BaMHU, s Oy/y AesTuThes nHGopMaruein». 1 aTo 66110
6osiee 3 HEKTUBHO, YeM ecyTH ObI OH TOBTOPHJI 3TO THICATY Pas.

Eciu BbI XOTHTE 3aBE€PIIUTDH PAa3rOBOP, MOXXHO IIOTOPOIIUTD CO6€C€I{HI/IKa,
HCIIOJIb3YA OIIpeAec/I€eHHbIE TCJIOABUKEHUA. Ecau Bac He BOJIHYE€T, 06I/II[I/ITC$I JIn
Balll CO6€C€I{HI/IK, CaMbIM O4Y€BH/IHBIM criocobom cAaeiaTb 3To 6YILeT ITIOCMOTPETDb
Ha 49acChl.

C IIOMOIIBIO A3bIKA T€JIa MOXXHO OTKPBITb CBOHM MBICJIX U IIPDOYUTATDh UyKHUE, U A
AymMmaro, 94To 6YI[eT OYE€Hb II0JIE3HO, CTEPETD IIbIJIb CO CTAPbIX y"-Ie6HI/IKOB I10 A3BIKY
Te€jia 1 3aHOBO U3YUYUTD UX.

3EPKAJIBHOE OTPA’KEHUE

Toru PoOOMHC «IIOTy IAPU30BasI» 3TO SIBJIEHHE, HO OHO He HOBO. B 1984 romy
4rer] 4ykux Mbiciael, HeBepoaTHbiil KpeckuH, nucasn cieayioliee:

((I/II[ea.TII)HI)Ie OTHOIIIE€HUA — 3TO OTPpa*KE€HHE BalllX CO6€C€I{HI/IKOB. Ilo3BoabTE
UM YBUAETH B BaC CBOM JIy4IIIK€ CTOPOHBI. Ecau BbI pa3roBapuBacTe C
BBICOKOMEPHBIM YEJIOBEKOM, ITPOABUTE ITPUATHYIO BBICOKOMEDPHOCTD, HO HE
COpeBHyﬁTer ¢ HuM. Eciiu uenoBek pO6OK " YUYTUB, HOBTOprITe €ro TOH... B
Ka*XZ1I0M U3 HAC €CTb HEMHOTO OT APYTUX JIIOI[efI, 1 3aa4a B TOM, 4yTOOBI HAUTU B
cebe uTo-TO COOTBETCTBYIOIII€EC BAIlIEMY CO6€C€I[HI/IKy U OTPpa3UTb 9TU Ka4YeECTBA.

V¥ kaxkmoro u3 Hac ocobass MaHepa pa3roBopa, PpUTM, TEMII, 3a11ac cJioB. Kak/bIii
13 HaC [IEHUT ONPe/IeJIEHHbINM IOMOP: MbI He00sI3aTEIbHO CMEEMCS HaJl TEMU Ke
IIIyTKaMH, 4TO U Haill cocesi. COOTBETCTBOBATh 3HAUUT OTPAXKATh 3TH
0c00eHHOCTH cobeceJHUKA.
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Mo3kHO U3MEHATH JlasKe CBOU dhusmuueckuit oopas. Koryia s 4yBCTBYIO, UTO MOH
CJIyIIIaTeTu B HEMPUHYKAEHHOM PaCIIOIOKEHUH AyXa, 1 OBICTPO CHUMAIO
MH/IPKaK U TAUICTYK U 3aCyYHBa0 pyKaBa pyOamiky... I m3ydaro :KeCThl
cobecemHUKA. AKTUBHO JIX OH MOJIb3yeTcs skectamu? f moBTopsro 3a HuMm. Ectu
HET, 51 TOXKe He OyIy».

IIpocro stoau oTHOCATCS 61aTOCKJIOHHO, IOBEPSIOT U BBIBOPAUMBAIOT HAN3HAHKY
JIyIIy TIepej] TEMH, B KOM OHU BUAT OTPa’keHHe caMuX ce0s1. 3a4acTylo 1 0UeHb
XOPOIIIO JIAXKY C UCKIIOUUTETBHO YCIIEITHBIMU, TPEAITPUUMYUBBIMHU JTIOIbMHU,
KOTOpBIE JJOCTUIJIN yCIIexa, HauaBp ¢ HyJIsA, IPOOUBAINCh, UCITBITHIBAIN HEY/IAUH,
ITOTHUMAaJINCh BHOBD, JIOCTHUIJIH ycIeXa YIOPHOH U 9HEPTUYHOU paboTOMH, ITIOTOMY
YTO BO MHE OHH BUJIAT caMuX cebsi. 11 Hao60poT, MHe OBLIIO CJIOXKHO OOIIAThCS C
yUpEXKIEHUECKMMH OI0POKpaTaMHU CPETHETO 3BeHa, KOTOPbhIE MMPHUIIIH B KPYITHYIO
KOMITAHHIO IIPSIMO U3 KOJJIE/I KA U Pa30UparoTcs B 0PHUCHOU IMOJTUTHUKE JIyYIIle,
YeM B 4eM-JIH00 JPYyroM, IIOTOMY YTO BO MHE OHH He BUJAAT HUUero ot cebs. Ho,
KOT7/]a 3TO IIOHUMAEIIIb, [IOYTH B KAJKIOM YeJI0BEeKe MOKHO 00HAPYKUTh UTO-TO,
YTO MOKHO OTPa3UTh.

Omop, ynomsanyTeiii KpeckuHOM, - OTJIMYHAA BO3MOKHOCTh OTpaskeHusA. He Tak
JIaBHO MHE CJIyYHJI0Ch OBITh TOCTOPOHHUM, HOBOU IBYKYIIEN CHJIOH B TPyIIIIE
OTJIMYHBIX PeOST, KOTOPBIE y3Ke paboTail BMeCTe, BMECTe ObIBATTA HA
HECKOJIPKHUX BCTPeUax, U, XOTs Y HUX U He ObLJIO ITOJTHOM TapMOHUH, UX 00IIast
TaKTHUKA ObLIa U Oy/IeT HalIpaBjieHa Ha 00beIMHEHNE U3 CTPaxXa U B
MIPOTUBOCTOSTHUM «Uy3KaKy». B TO yTpo, IOKa s cujies1 TaM, B HajleXK/ie mo0oITaTh
C KEM-HHUOY/Ib, TIATHIN U3 TPYIIIHI 3aBAIIJICA B IEPETOBOPHYIO U PACCKa3aJl BCEM
aHEKZOT. B TOT pa3 3To OB MY>KCKOMH, TpyObIi, CKpaOe3HBIN aHEKAOT, U3 TEX, UYTO
0OBIYHO TPABAT B pazAeBayikax. OH MHOTOE pacckasas MHe 00 3TOM ITapHe.
[ToMuMO IpoYero, s PEIuI CAeIaTh CBOH sI3bIK HEMHOTO 00JIee IIPOCTEIKIM>,
0COOEHHO, COTJIAIIASsICh UIU OTBeYass HA KOMMEHTapHuH 3Toro napH:. Ciycts
HEZI0JITO€ BPEMSI OH «ITOBEJICS», CTaJI MOUM COIO3HUKOM, OZ00PSIOIe KHBAJI,
KOT7ZIa 1 U3J1arajl OCHOBHBIE MBICJIH.

S pacckaxky Bam 000 BceM 00 3TOM KOe-UTO OYeHb HHTEpPeCHOe B popMe,
KOTOpas, 1 Ha/IeloCh, He OyIeT HUKOMY OOHTHOMH.

Y MeHd 10BOJIBHO MHOTO ZIpy3ell B cdepe mapuKkMaxepcKux/CaOHHBIX YCIYT, B
TOM 4YHCJIe U OFJHA JIaMa, ¢ KOTOPOM £ IPYKy y»Ke MHOTO JieT (Ha caMOM JieJie, Mbl
BCTPEYAIUCh MEXK/Ty MOUMU OpakaMu). BOJIBIIMHCTBO My?KUYUH B €€ CJIOHE U, T10
MOUM HaOJTIOIEHUsIM, BOOOIIE B 3TOH cdepe, OTKPHITO TOMOCEKCYabHBL.
JKenmuas! nx 060kar0T. OHU K HUM IPUBS3BIBAIOTCS, IOBEPSIOT UM U
PacCKa3bIBAIOT UM CaMble HEBEPOATHBIE BeIy. MbI TOBOPHJIN 00 3TOM U
MOPEIINIU Ha TOM, YTO IPUUUHOU TOMY — OTpakeHue. TU TOMOCeKCyaIbHbIe
MY>KUYUHBI OTPAKAIOT >KEHIIUH.

SI[eCI) IIPpOXOAUT TOHKAA I'PaHb, KOTOPYIO HY?KHO YYUTBIBATD. A ue mnpeasararo
CTaTh aOCOTIOTHBIM XaMeJIEOHOM, KOTOpBIﬁ MEHAETCA, 4yTOOBI COOTBETCTBOBATH
CO6€C€I{HI/IKy, KaK XaMe€JIEOH MEHAET OIBET B 3aBUCUMOCTHU OT CPEbI. ITO
CJIUIIKOM. Bbl JAOJI2KHBI OCTaBaTbCA CcO0OH. ,Z[OJDKHa COXPAaHATbCA HEM3MEHHAaA
OCHOBHasA MHAUBUAYAJIbHOCTb. HO, HE IIOKYyIIaACb Ha 9Ty HHAUBUAYAJIbHOCTD, BbI
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MOZKETE HAYUYUTHCA MEHATDH CBOH moAxoMd, TAHYTBCA B TOM K€ HaIlpaBJIEHHH, YTO
1 4YE€JIOBEK, C KOTOPBIM Bbl B HACTOAIIEE BPEMA pa60TaeTe.

OTJIMYHBIM OIPUMEPOM MOKET CJIYKUTHh TEMIT pedH. 3aMe/IJIeHHUEe UIN YCKOPEHHE
TeMIa peud, 6e3ycJI0BHO, He UMeeT HIUUEro OOIIEro ¢ MOKYCUTETbCTBOM Ha BaIILy
WHAUBUIyaIbHOCTD. HO 3TO MOKeT 0Ka3aThCsl ITOJIE3HBIM, UTOOBI BaIIl
cobeceTHUK YyBcTBOBaJI cebs1 kKoMpopTHO. Kor/ia BbI BIiepBbIe BCTPEUYAETECH C
HOBBIM Y€JIOBEKOM, OH HEME/IJIEHHO /IaeT BaM «CHUMOK» TOTO, KaK eMy
KOMQOPTHO: TEMII PeYH, 11034, JKECTUKYJIAIHsA. 1 BBl MOKeTe HeEMeJIEHHO
IIPOU3BECTU B cebe HEKOTOPBIE M3MEHEHM S, OTPA3UTh Ballero cobecequuka.
paccMaTpuBalo 310, kKak 20% u3MmeneHuit: 80% MeHs OCTarTCs HEM3MEHHBIMU, a
20% mBITAIOTCSA IPUCTIOCOOUTHCS, OTPA3UTh cOOECeHUKA, C KOTOPHIM SI UMEIO
JleJ1o.

IIPABUWIbHBIN OBPA3

Bamma «BHeNIHASA ynakoBKa» MMeeT BJIUSHIE Ha TO, HACKOJIBLKO OBICTPO U JIETKO
JIFOIV IPUHUMAIOT Bac, IOBEPSIOT BaM, PaccyIabIsiOTCsA ¢ BAMH U OTKPBIBAIOTCS
BaM. Hanmpumep, B KauecTBe JOKa3aTeJIbCTBA 1 MOTY paccKa3aTh BaM, UTO
MaHyaJIbHbIE TEPAIIEBTHI, O/IEThIe B OOJTBHUYHYIO OZIEKY, IIPEYCIIEIOT ObICTpee U
OoJIpllle, UeM T€, KTO IIPUAEPKUBAETCSI CBOOOTHOTO CTUJISA OAEKABI. CyIIeCTBYIOT
npodeccHOHATbHBIE, reorpaduuecKue U Ipyrue Ipeayoek/ieHust, KOTOpbIe
MO?KHO BBITOZ[HO HICIIOJIB30BATh WJIM OOPOTHCA C HUMU. DTO — Balll BHIOOP.

Huno Ky6eiiH, BecbMa yCIeNIHBIH KOHCYJIBTAHT U MOU JIPYT, YTO 7K, €CTh aHEK/IOT
o Huno Ha cpesnie HammonanmpHOM accoruanuu JeKTopoB: «Huo — B 6acceliHe,
€r0 JIETKO HANTHU: OH TaM €JIMHCTBEHHBIN B OTYTIOXKEHHOM KOCTIOME-TPOUKEY.
Hwuno 3aHnMaeTcs MovYTH UCKIIIOUUTETHHO ¢ KJIMEHTaMHU, KOTOPBIE BXOZAT B
cnucok Fortune 1000, 1 oH 06HAPY?KIJT, YTO STUM JIIOAAM Hanbosiee KoM(pOPTHO
C HUM, €CJIM OH BO BCEX OTHOIIEHUX BBITJISAUT, KaK OWH U3 HUX, TaKe B
HECKOJIBKO OoJiee IpOABUHYTOM BapHuaHTe. B ero cyiygae oH Kak «OoTpaskaeT», TaK
Y OIIPAB/bIBAET UX OJKUJAHUSA, B CJIydae ¢ JIOKTOPOM, OH OIIPaB/bIBAET UX
OJKUIQHUS.

BesyciioBHO, CyIeCTBYIOT U MCK/IIOUEHU S, HECOOTBETCTBUA — MOKHO OKa3bIBaTh
OTPOMHOE BJIUSTHHE, TTOSABUBIINCH B TAKOM BUZ€, KOTOPBIA aOCOTIOTHO
IIPOTUBOIIOJIOKEH OKHUlaeMoMy. B aToM cityuae s npeacrasiisao ['appu
HonbGepra. A 3Ha10, Tak cyumiiocsk ¢ Jukom Cardenom. Ho k aToit paboTe Hy>KHO
OBITH OYEHB, OUYEHD XOPOIIIO ITOATOTOBIEHHBIM

OmnpaBabiBaTh 0’KUAHNSA, A 110 Mepe Ilesleco00pa3sHOCTH, OTpaKaTh — 6osiee
Ha/IeKHBIHN, IPOBEPEHHBIU MyTh.

BYABTE I'OTOBBbI

A YAUBJIAIOCH JIIOAAM, KOTOPbIE 3aHUMAIOTCA IMTPEIJIOKEHUAMU O IIpoJarke,
rnmeperobopamu, BCTpe€daMu U T. 4., abCoJII0THO He IIOArOTOBUBIINCDH. OHu 1160
HUMIIDOBU3UPYIOT, aub0 IIPpUMEHAIOT OAHY U Ty K€ CTAaHAAPTHYIO TEXHUKY KO
BceM. ITO OTJIMYHO, €CJIN BbI IIPOAA€TE BCAKYIO ME€JIOYEBKY, HO €CJIN BbI
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3aHIMAaEeTECh YEM-TO «CEPhE3HBIM, JIYUIIle IOATOTOBUTHCA KaK MOKHO
TIATEJILHEE.

Y MHOTHX U3 TeX, ¢ KeM 1 paboTaro, eCTh HAlIMCAHHbIE IMHU WJIN O HUX KHUTH,
3aMHUCH, )KypHAIbHbBIE WIN Ta3€THbIE CTAThU, WIH {1 3HAIO KOT0-TO, C KEM OHU
3HAKOMBI, U IIEPe]T BCTPeUeH 1 HACKOJIBKO BO3MOKHO U3YUar0 UX, YTOOBI 51 MOT
«IIOYyBCTBOBATh» HTOTO UesoBeKa. [Ij1g ygacTus B MOUX JIOPOTOCTOSAIIUX
ceMUHapax YYacTHUKU 3apaHee 3al0oJIHA0T U CJIal0T IO pOOHBIE BOIPOCHUKH,
4TOOBI ITepey] 3JKUBOH BCTPEUEH 51 MOT «IIOYyBCTBOBATh» UX. Ha 0CHOBe 3THX
CBeJIeHUH #, Jallle Bcero, MOTy IPaBUJIBHO OLIEHUTD, KaK [yMaeT OIlpe/leIeHHbIN
4yeJIOBeK, YTO Y HETO BHYTPH.

HABJIIOJAUTE

S 1r06JTI0 BCTPEYATHCA C JIFO/IBMU HA UX TEPPUTOPUH, IIOTOMY YTO TaK
IIPOJINBAETCSA CBET Ha MHOTOE, UTO UX Kacaercsa. Oduc, Ha cTeHax KOTOPOTo
KpacyoTcs IOUeTHbIe 3HAYKU U cepTU(PUKATHI, U 0PHUC, YKpallleHHbIN
dororpadusamu roz€el, - 3TO ABE pa3HbIX BEIIH, He Tak jiu? f paboraro ¢
HECKOJIBKUMU OBIBITUMH PO eCCHOHATBHBIMU CIIOPTCMeHaMu. B oduce otHOTO
M3 HUX HAYHUCTO OTCYTCTBYET UTO-JTN00, HATIOMHIHAIOIIEE O €T0 CIIOPTUBHOMN
Kapbepe. Y apyroro opuc ycrasyieH GyTOOIbHBIMH Ms4aMU, TPODESIMHU,
¢oTorpaduamu Toapuiieit no komauze u T.71. O yem 3T0 roBoput? CHavasa s
PUCKHYJI IIPE/INIOJIOKUTD, ¥ IO3/1HEee MOe IIPeII0JIoKeHe 0Ka3aJI0Ch BEPHBIM,
YTO MEPBBIN CIIOPTCMEH PENII 3a0bITh 000 BceM 3ToM. Ha camom fieste, OH XO4eT
CKPBITB CBO€E CIIOPTUBHOE IIPOIILJIOE U MOJIYYUTHh U3BECTHOCTH 32 CBOU
IpeINpUHUMAaTEeIbCKUE JIOCTYKEHUA. ['OBOPUTH ¢ 3TUM IIAPHEM O CIIOPTE —
omu6Ka. [TpaBMJIbHO HAaYMCTO 3a0BITH 00 3TOM M BECTH JIEJIOBYIO Oecey. Bropoii
YyeJIOBEK BCe ellle JIeP>KUTCA 32 CBOU JIOCTHKEHU Ha T0JIe U ONUpaeTca Ha HUX U
TaKyI0 U3BECTHOCTh. EMy Tak y/io0Hee, a B IeJIOBOM MHUPE €My IT0Ka He
koMopTHO. [IpaBUIFHO OBLIO GBI OMTPOCUTD Y HETO MSU C €r0 aBTOrpad oM.

B punbme «CBeT BO ThMe» ecTh CIleHa, B KoTopout Maiiki Jlyriac mpocuT
Menanu I'puddut 3aKpeITh I71a3a ¥ BCIOMHHTb, YTO OHA 3aMETHJIA B €ro oduce.
ATo0 — Xoporas mpoBepka. Koryia Bbl IpUX0UTe B HOBOE MECTO, ITIOCTaBbTE cebe
3a71a4y OBITh HACTOJIBKO HAOIIOZaTeIbHBIM, YTOOBI Uepe3 MUHYTY BBI C
3aKPBITBIMU [JIa3aMH MOTJIN ObI BCHOMHHTH MHOKECTBO ITOIPOOHOCTEH. A 3aTeM
MIPOAHATU3UPYUTE, UTO STU MOPOOHOCTH MOTYT CKa3aTh BaM O XO35HHE
MIOMeEIIleHUs.

AXWIJIECOBA ITATA

Y KaXK710T0 UesI0BeKa, He3aBUCHUMO OT €T0 YCIIENTHOCTHU, eCTh, II0 KpaliHel Mepe,
O/lHa «axujjecoBa msTa». M eciu BaM OHa U3BECTHA, BbI JIyUIIlEe MTOJIAJIUTE C 3THM
yeoBekoM. Yacro (Ha caMoM Jiesie, Jallle BCero) 3TO CBA3aHO ¢ CAMOOIEHKOMH.

Hanpuwmep, y MeHs ecTh OZJHA KJINEHTKA U 3HAKOMAas, OUeHb-0UYeHb yCIIeNTHas,
yMHas, criocoOHasI mpeApUHIMATeIbHUIIA (OHA BXOAUT B 5% JIUII ¢ caMbIM
BBICOKHM ypoBHeM j10oxo7a B CIIIA, a, Bo3MO0kHO, 1 B 5% B ee nmpodeccun) u,
Ka3aJ10Ch OB, TT0 BIIOJITHE MIOHATHBIM IPUYHNHAM, OUeHb YBEpEHHAA U
He3aBUCUMasd KeHIIMHA. Ho ee HeBEpPOATHO CMyIIIaeT TOT (PAKT, UTO OHA He
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yumnsIach B Kosuiemxke. Ee nmepekBaHuA 110 TMTOBOY 3TOTO «HEAOCTAaTKa»
YAUBUTEIBHBIM 00pa30M IIOJABJISIOT M BOJHYIOT ee. ECTh ellle O7[UH YesIoBeK, ¢
KOTOPBIM 1 paboTaro. ONATh 3Ke UCKITIOUNUTETHFHO YCIENTHBIN B CBOEH ITpodeccud,
OH II0JIb3YETCsI YPE3BBIYATHON HEJTF0O0BBIO CBOUX KOJLJIET, ET0 HE YBAXKAIOT
MOAYNHEHHBIE, a YKEHA BOCHPUHUMAET €r0 YCIIEXH KaK JOJIKHOe. DTOT MapeHb
JKarKJIeT MIPU3HAHUA. Y MEHS €CTh KJIMEHT, KOTOPBIA MHOTO JieT 60poJIcs ¢
TPYAHOCTSIMH, a 3aTEM B TeUeHHE HECKOJIbKUX JIET UCIBIThIBAET
HCKJIIOUUTEIbHBIH ycrieX. OH y:KacHO OOUTCS, UTO ero ImpeyclieBaHue 3aBTpa
3aKOHYHTCS. BbI MOHMMaeTe, KaK, 3HasA «aXWIJIECOBY IIATY» 3TUX JIIOJIEN, MOKHO
JIETKO TIOMOYb M, €CJTH BBl COOMpAETe CAEeIaTh 3TO, IPOJIaTh UM UTO-TO,
MaHUIyJIMpoBaTh uMu? Ilpeayrafats, Kak OHM OTPEArupPyIOT Ha OIpeeIeHHYIO
U0 WIN CUTyaIuio?

IIATH YEJIOBEYECKUNX KAYECTB, KOTOPBIMU MOZKHO
PYKOBO/JCTBOBATLHCA. UTO AYMAIOT JIIO/A.

1. CompoTuBjeHHE TepeEMeHaM: 114, JIIOIEH MOKHO IMOOYAUTD IPUHSATH, JaXKe
IIPUBETCTBOBATH IIEPEMEHBI, HO IIepBOHAYAIbHASA, HEMe/IJIEHHAsA peaKIys
Ha Kakue ObI TO HU OBLIIO IIpe/IyIaraeMble WU IIPEeJIIoiaraeMble
IlepeMeHbl — 3TO cOpoTuBeHue. [1o pa3HbIM IPpUYMHAM, B TOM YHUCJIE,
CTpax, HeyI00CTBO, JIEHD, 3AIIUTA CBOEH TEPPUTOPHUH U TIP.

2. PaccessHHOe BHUMAaHUE: y JIIOZIEH MPOIOIKUTETLHOCTD KOHIIEHTPAI[UU
BHUMAaHWs OTPAaHUYEHHA U CHIKEHA. Y HUX He XBaTaeT CIIOCOOHOCTEH U
HABBIKOB €r0 KOHI[eHTpaIuu. X BHUMaHUe JIETKO ITePEKTI0UaeTcs Ha
YTO-TO MPUATHOE, YBJIEKATEeIbHOE WIN 3aHUMaTesIbHoe. UeM Gostee
CJIOXKHYIO UZIEI0 BBI IIPEJICTaBIIsIeTe, TeM Oosiee HensbexeH (pakT
«paccessHHOTO BHUMaHUs». CjieI0BaTeIbHO, B JIIOO0M MOMEHT MOKHO
MIOPYYHUTHCSA, YTO BaIll COOECETHUK yMaeT O COOCTBEHHBIX 3a00TaX,
CITHCKEe HEOOXOTUMBIX JIeJI, CEKCyaThHBIX (paHTa3UAX, O UeM YTOHO,
TOJIBKO HE O PACCMATPUBAEMOH TEME.

3. Ciuyx, onpeneasseMblH KeJJaHUeM: JIIOJIN 00J1a71af0T HEOOBIKHOBEHHOM
CIIOCOOHOCTBIO CJIBIIIATH TO, YTO UM XOUYETCS YCIIBIIIATh, a He TO, YTO ObLIO
ckazaHo. U 1mo3siHee OHU Oy/IyT TOTOBBI MOKJISICTHCS, YTO CJIBIIIAH, TO,
YTO UM Ka3KETCs, OHU CJIBIIIAJIH.

4. TlepenpsiruBalolue BbIBO/IbI: JII0/I1 HETEPIIEIUBBI, II03TOMY BMECTO
TOTO, YTOOBI BBICTYIIIATh COOECEHUKA /10 KOHIA, OHU 3aYacTyIO
MIPEIIIOYNTAIOT MBICJIEHHO IIPEPBATh €T0 U CTPOUTD JOTAIKH 000 BCEM,
YTO OH TOBOPHT.

5. HpI/Icymee JIIOAAM OTpHUIATEJIbHOE MBIIIIJIEHUE: Y OOJIBIIIMHCTBA JIIOI[efI
OOJIBIIIMHCTBO MBICJIEH HeTaTUBHEL. B IIEPBYIO O4YE€pEADb OHU BUIAT
OTpHuIaTe/IbHbIE, HEIIPUATHBIE CTOPOHBI ABJIEHUA, CJIOZKHOCTU C HUM
CBA3aHHbIE, HEBO3MOXXHOCTD BBIIIOJIHEHHA 9YE€rOo-TO.

131

MpuBATHBIM KAYD «bursHec B opurmHaaer i http://biznesvoriginale.com


http://biznesvoriginale.com

Ayywee 13 Aydwero ot AeHa KeHHeamn

KOI‘I[a BbI 3alIOMHUTE, 9TO 3THU IIATH KA4E€CTB, B OCHOBHOM H IIO OoJblIeH
4acCTHu, U OIIpeacjidnoT 06p33 MEBICJIEH YeJIoBEeKa, CTAHOBUTCA 40 CMEITHOTO
IIPOCTO «IIPEACKA3aTh>» NX KOHKPETHBIEC MBbICJIX 1 PEAKITUH B OIIPpEAE/IEHHBIX
CUTyalluAX. Ecu BbI HCIIOJIb3YETE UX C IIEJIbIO Y6e)K]_IeHI/IH, Torga ¢ y4eTomM
3TOTO HeO6XOILI/IMO IIOATOTOBHUTBHCA U IIOIIBITATbCA PYKOBOJUTDH OSTUMU
aCIIEKTaMH, BMECTO TOTO, YTOOBI IO3BOJIUTH UM OIIpEAECIJIATD PE3YJIbTAT.

KAKHUM OBPA3OM ®U3NYECKUE KAYECTBA BJINAIOT
HA OBPA3 MBICJ/IEN YEJIOBEKA.

ITo MmoeMmy yOeskIeHII0, HU3KOPOCJIbIE JII0/I1 00JIee arpecCUBHBI U
HeZ00poKesIaTeIbHbI, 00I€UeHHBIE BJIACThIO, OHU O0sIee OGeCIepEMOHHBI, YeEM
BBICOKHE JTto/1H. IToJTHbIE JIIOH JIerde UAYT Ha COMMKEHNE U Yalle
PYKOBO/ICTBYIOTCS JKaKI0H 000pEHUs, MPU3HAHUA U YBAXKEHUS, UEM JIFOIH
CO CpeTHUM BecOoM. BJIOHAWHKY, OUeHb IIPHUBJIEKATEIbHbIE KEHIITHHbI
00JIbIIIE CTPEMATCS MIPOAEMOHCTPHUPOBATH CBOM MHTEJIJIEKT, KT, YTOOBI Y
HUX CIIPOCHJINA UX MHEHUE 10 BaXKHOMY BoIpocy. YKeHIITUHBI Topas/io
HabJTI0/1aTe/IbHEE MY?KUYKH, ITO3TOMY Ballla O/1eK/1a ¥ BHEITHOCTD
puoOpeTaloT O0JIbIIee 3HAUEHHE TP BCTPEYE C JKEHIITUHOH, YeM C
MY>KIHHOM. JKEeHIIIUHBI, KOTOPbIE HOCAT MHOTO I0BEJIMPHBIX YKpaIlleHUH,
Jierye MojiaoTes Ha jiecTh. JKeHIH, KOTOPhIe HOCAT MaJIO YKpallleHu i HIx
BOOOIIIe 00X0oATCA 0€e3 HUX, JIETKOMBICJIEHHA JIECTh OTTOJIKHET.

Bce sT0 XpaHUTCA B MOEM 6anke namaTu. Ha co3HaTeIbHOM YPOBHE A MaJIO
006 3TOM 3aAyMbIBAIOCh. Ha camom Aejie, MHE IIPUXOAUTCA By KUBATDH 3TO
JJIA HACTOAIIIETO JOKIaZda, HO BCE 3TO TaM, B 3TO OKAa3bIBA€T BJIMAHUME HAa MO€E
moBeJgeHue C pa3HbIMU JIIOAbMU.

Kakue BBIBOIBI BBI C/IEJIAI OTHOCUTEIBHO TOTO, KaK, OIHUPAsACh HA
(pu3myeckre kauecTBa ueJoBeKa, MOKHO CIIPOTHO3UPOBATh 00pa3 ero
MBICJIEH WJIU IIOBeieHue?

BesyciioBHO, 3T0 000011IeHHO 1 HeOOBEKTUBHO. 11 MHE U3BECTHO, YTO 3TU
BBIBO/IbI MOKHO OOBHHMTH B YIIPOIIEHHOCTH, ¥, KOHEYHO, ECTh UCKIIOUEHHA.
Ho mpotiry Bac IOMHHTB, YTO KaXKAyI0 HEZEIO 1 pab0oTaro TeT-a-TeT ¢
JlecATKaMHU Pa3HbIX JIOZEH, a B TOJT C ThICSYEI UIX OKOJIO TOTO, a €CJTH
YUUTBIBATD TPYIIIBI, C IECATKAMU ThicY U OoJiblire. 1, qymaro, y MeHs
JIOCTAaTOYHO OCHOBAHUM C/IeJ1aTh TAKUE BLIBOALI U I10J1araThCA HAa HUX B
pa3yMHBIX IIpefiesiaX. A, KOTjia Bbl 3aJ[yMaeTech O TEMIIE, B KOTOPOM
OOJIBIIMHCTBO U3 HAC )KUBET B HACTOSIIIEE BPEMS, O CKOPOCTH, C KOTOPOH MBI
BCTPEYAEM, IIPUBETCTBYEM, O0IIIAEMCS C JIIOABMU U IBUTAEMCS JAJTbIIIE,
HCIT0JIb30BaHueE Ki1accuUKamuiy, 6bICTPOro aHaIM3a IIOUCTHHE HEOOX0AUMO.

JAEMOI'PAONYECKHUE IIOJCKA3KHU, IIOMOT'AIOIITUE
OIIPEAE/INTD XAPAKTEP

Jlromm, popuBirecs u Beipocirre Ha CpegaeM 3anazie 60siee J0BEPUYUBBI, HO
1 O60J1ee HaJZIEXKHBI, UeM Te, KTO BbIpoc B Kasndopuuu. Yto BbI Aymaere 006
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35TOM yTBeEpKAeHUN? be3yc0BHO, OHO HeclipaBeaiuBo. KoHedHO, eCTh 0OUeHb
Ha/le;KHbIE JIIOZIM, POJIUBIITUECS, BRIPOCIITHE U KuByIue B Kasndopaun. Y
MEHS CaMOT0 €CTh OTTY/Ia I1apa KJIMEHTOB: OHU 00J1aJal0T UCKTIOYUTETbHOU
YeCTHOCTHIO. 11, 6e3 COMHEeHH, eCTh aOCOJIIOTHO 6€CYECTHBIE JIFO/IH, KOTOPBIE
poawtuch u Beipocau B Kauzace, aauane u Oraiio. Ho, oT6pocuB yacTHbIE
CJIyYau ¥ YMBIILJIEHHO IIBITAsICh 000OIIUTB, s py4aloch, YTO 3TO YTBEPIKIEHUE
CKOpee BEPHO, YeM HA0OOPOT.

HasatiTe Ha cekyHAy ocTraHoBuMcs Ha Kanmmdopruu. Tam uMuK u
BHEIITHOCTh UTPAIOT OOJIbIIIee 3HAUEHHE, UeM T7e-Tu00 ele B CoeTHHEHHBIX
[IITaTax. B Jloc-AH/:Kesece JTI0au ropasao 0oJiee CKIOHHBI HEME/IJIEHHO
COCTaBUTH HEIIOKOJIEOMMOe MHEHIE O Bac, NCXO/s M3 TOTO, Ha KAKOU MalllHe
BBI €3/TUTE, UTO BBl HOCUTE, €CTh JIM Y BaC MOOWIbHBIH, UEM JKUTEJIH, CKAXKEM,
Hogoro OpJieana wiu Uuauananosvca. Ecyin Bbl HaMepeHsI JieyiaTh Ou3Hec B
Jloc-AHKesece, BaM JIydIlle 3TO YCBOUTb.

VY nrozelt u3 ceMed ¢ BBICOKHUM JIOXOJ0M IIeHHOCTH U B3TJISA/IBI OyAyT
KapAWHAJIBHO OTJIMYAThCS OT IIEHHOCTEN U B3TJISIOB JIIOJEN U3
Mastoo0ecIieueHHbIX ceMeH. JI10/iH, JKUBYIIHE B KPYITHBIX METaIoJIHCaX,
IIOYTH Ha BCE PEarupyloT WHAUe, YeM JIFOAU U3 HeOOIbIINX TOPOIKOB.
Hampumep, B :KUTeIAX HEOOIBIINX TOPOIOB MEHbIIE IIUHU3MA, YEM Y
JKUTEJIEN MeramoJincoB. JIroau, uMeloIue eTei, poauTesan, 6e3ycJI0BHO,
pearupyior nHaue, ueM Oe3/IeTHbIe cEMEHbIE ITaphl.

Ocy1iecTByIsAs MPOAAXKH PA3HBIM TPYIIIIAM JIUII, MbI YYUTHIBAEM UX OOIITHOCTD
1o geMorpaduueckoMy npusHaky. [lo Bo3amMo:kHOCTHU rpynne 45-71eTHUX U3
Pon-Afinensia coobmaercss MapKeTHHIOBOe obpaliieHue, OTJIMYHOE OT TOTO,
4yTOo coobraercs rpymme 35-jeTHux u3 AtyianTtel. Kpome Toro, pa3Hbie
ZleMorpaduueckue TPyIIIbl TATOTEIOT K PA3HOU MPOAYKITUH: 110 OOJIbIIIEN
YacTH, JKEHIINHBI, PeryApHOo unTame Cosmopolitan, oTimyamTces oT Tex,
KTO peryssapHo ynutaeT Redbook, a my»kunnsbl, untaomue Playboy,
OTJIMYAIOTCA OT TeX, kTo unTaeT Hustler. Ecsiu Bce 5T0 npuMeHUMO K
OCYIIIECTBJIEHUIO ITPO/IAK PA3JIMIHBIM TPYIINIA, [I0YeMy ObI HE TPUMEHUTD
9TO, OKa3bIBas BIUSAHUE HA OT/AEIbHBIX JIOAEN?

S mBITarOCh MBICJIEHHO CO3/1aTh «JAeMorpaduIecKuii Ipo(UIb» YeI0BeKa, C
KOTOPBIM pab0Tar0: KaKOBBI €70 «aHTPOIIOMETPUUECKHE JaHHbIe»? Bospacr,
JIOXOJI, CEMEMHOE TOJIOKEHHE, POAHOI TOpo], oOpa3oBaHue u T.1. f
CIIpaIIBalo ceOsI: KOTO ellle 5 3HAI0 C TAKUM JKe «JIeMorpapuIecKum
npoduaem»? UTo u3 cebsl MPeACTaBIIsAET 3TOT YEJIOBEK?

£ 3Ha1 OTHOTO MapHs, AeMorpadudecKuii TpopUIb KOTOPOTO aOCOJIFOTHO
cosnazan c npodpunem Pocca I[Tepo. OHU 06a TOSTYIHIU OTIBIT
peAIPUHUMATETBCKON eATETBHOCTH, BEPXOM pa3BO3s ra3eTsl. 1x
BOCITUTAHUE MTPAKTHYECKU OJTMHAKOBO. T.e. nx 61orpaduu MOYTH COBITA/IAIOT.
B pesysipTaTe MHe ObUI0 0COOEHHO UHTEpECHO HabJII0/1aTh BeI/IBIKeHUeE [lepo
B KaHAU/AThI B Ipe3uieHThI. I 3Has1, uto [1epo cobupaercs cka3aTh elle /10
TOTO, KaK OH ITpousHocu 310. Korma Mapunus Kysitn Beicrynuina B Today
Show c kpuTHKO# Ha HeTo, A cpasy ke 3HaJ, Kak orpearupyet [lepo u uTo oH
CKaKeT. ITO 0003HAUAETCS TEXHIYECKUM TEPMUHOM <« eMOTrpaduIecKoe
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HaJIoKeHHue». Eciiu BBl MozKeTe caeiaaTb I[eMOI‘pa(I)I/I‘IeCKOG HaJIOXKE€HHUE, BbI
CMOXKETE JIETKO IIPOYUTATh Uy>KHNE MBICJIN.

BOJIBIITAA PASHUIIA: IYMATDb 1 YYBCTBOBATD

Cyl1iecTByeT OTPOMHOE KOJIMYECTBO OUEeHb XOPOIIINX, OUeHb NHTEPECHBIX U
OYEeHb CJIOKHBIX KHUT O TOM, KaK BaJKHO IT0-Pa3HOMY OOIIaThCs C
MYy>KUYMHAMU U C JKEHIIIMHAMHU, U Bbl MOKeTe U3YUUTh UX, ecyiu XoTuTte. Ho
KpPaTKasi CyTh COCTOUT B TOM, YTO OOJIBIITUHCTBO (HE BCE) MY>KUMHBI
pearupyioT B IEPBYIO OUEPEh HA KMBICJIUTEILHOM>» YPOBHE, a OOJIBIIITHCTBO
(He Bce) KeHIIIMHBI, B OCHOBHOM, Ha YPOBHE UyBCTB. Hampumep, «kak Bam
KQ)KETCA?» U «YTO BbI 00 3TOM /[yMaeTe».

Eciu BbI XOTHTE I[O6I/ITI)C$I HCKPEHHETO O6H_IeHI/I$I, OYE€HDb BA’KHO YUYUTBIBATDH
ITy MaJIECHBbKYIO IIOIIPABKy U IPUAEPXKUBATHCA COOTBETCTBYIOIIIETO
KMBIC/INTEJIBHOT'0>» UJIN «KYyBCTBEHHOTO> pyCJIa.

S xoTesn 6b1 OGABUTH, UTO JKEHIIUHBI, B OCHOBHOM, (¥, BO3MOKHO,
IIPAaBWIBHO) IOBEPSIOT CBOEH «MHTYHUIIUI», HHCTUHKTAM, ITO/ICO3HATEIbHBIM
BBIBO/IaM, HA30BUTE 3TO KaK YTOAHO, OOJIbIIIE, UeM MY>KYUHBI. [IpOBOASAT Jin
OHH AHAJTUTUYECKYIO KJIACCU(DUKAIUIO JIM HET, HO JKEHIIUHBI KaK Oy/ITO
OoJiee HaCTPOEHBI Ha HeEBepOAIbHOE O0IIeHe, Ha JJOBEPUTEIHbHOCTD. Y HUX
6oJ1ee coBepIlleHHbIE HHAUKATOPHI IIPAB/bl, UM y MYKUHH (KpOME CIIyYaes,
«OCJIEIJIEHUS» JTI000BBIO).

BYABTE OCBEAOMJIEHHBIM, MHTEPECHBIM
COBECEJHUKOM

Bl A OJIZKHbBI OBITH B COCTOSIHHUH pa3roBapuBaTh C JIIOABMH O TOM, UYTO UX
HHTEPECYET, 4TOOBI I[O6I/ITI)C$I OT HUX OTKPOBEHHOCTH.

OI[Ha}KI[I)I A IIOCTPOMJI OYEHDb XOPOIINE OTHOIEHUA C 6aHKI/IpOM, moaaepxaB
€ro yBJjIeHEeHHEe JIOBJIEH pI)I6I)I HaXJIBICTOM. KOI‘I[a MBI BCTPETHWIHNCD, A
HHUYETromeHbKH HE 3HaJI O pr6aJ1Ke, HO, 06Hapy>KI/IB €ro ImopasuTeJIbHOM
IIPUCTPACTHU K STOMY 3aHATHUIO, A IIOIIEJI 1 OY€Hb 6I)ICTpO HU3Yy4UJI €T0.

Kak mpaBu10, uem 60JIbIIe BBl 3HAETE O LIEJIOM PsiJie PA3JTUYHBIX IIPEIMETOB,
TeM Jiydiie. Y MeHs ObUT KJIMEHT, KOTOPBIH JIIOOWJI JIONIQINHbIE CKauKH. Tak
Y2K BBIIIUIO, UTO s MHOTO 3HAIO 00 3TOM, II03TOMY, KaK TOBOPUT J[>koaH
PuBepc, «MOKHO TOTOBOPUTH». JIpyras MOsi KJIMEeHTKa OblyIa OUeHb YBI€UeHA
TeaTpoM. Ilepes BeTpeueit ¢ Hel s1 06s13aTesibHO Opast sx3eMInisip New Yorker
u Sunday New York Times, uTo6bI BOUTH B KypC TOTO, UTO ITPOUCXOJUT B
TeaTPTLHOM KU3HHU U MBI «MOTJIH IIOTOBOPUTH». EIlle OWH KITUEHT
YBJIEKAJICA... Hy, BBl MEHS OHsUTH. J[yMaro, YTO KaKOU MeCsI| HE BO3bMHU, 5
YUTAJI JeCATKU OTPACJIEBBIX, CIIEIIUAIBHBIX )KYPHAIOB, CMOTpPeJI
TeJIEBU3UOHHBIE IIPOTPAMMBI, TIOCBSAIIEHHBIE YBIEYEHUSAM MOUX KJIUEHTOB U

T.JI.
A xouy 6bITh HCTOUHUKOM HHMopManuu U paszsieuenuit. CpaBHUTE

Ka/JIOBaHbE ,Z[)Keﬂ Jleno u A€KaHa B KOJUIEAXKE, HAIIpDUMED, XU BaM Cpa3y
CTaHET ITIOHATHO, KTO U3 HUX 6oJ1ee BIUATENIEH.
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KAK ITOHATD, KOI'TA YbE-JINBO ITPOTUBO/IEVICTBUE

JIMIIIEHO JIOTUKN

HpI/ISHaKI/I HEJIOTHUYHOI'O HpOTI/IBOI[eI‘/)ICTBI/IH:

TF'OPAYHOCTD. Eciiu uesioBek BhIpazkaeT CBOe Hecoryiacue 0OoJiee
SHEPTHUYHO U BO30YK/IEHHO, UeM IIpeIIoJIaraeT CUTyal s, 3HaUuT, OH
BbIIIIEJT U3 ceOs1. BO3MOKHO, OH 1aKe BeJIeT BHYTPEHHIOI O0pHOY,
KOTOpas He UMeeT HUYEro OOIIero ¢ BaMH.

OBCTPYKUUA. Eciu uesi0BEK He OTBEUAET HA BOIIPOCHI, OTKAa3bIBAETCA
obcy»xnaTh, 6eceloBaTh WM 33/1aBaTh BOIIPOCHI.

HEYMECTHOCTD. Eciiu uesioBek MPHUBOIUT HECOOOPa3HBIE JIOBOIHI,
CBOPAYMUBAET C OCHOBHOU TEMBI.

OYTBHOJI BOSPAYKEHMAMMU. Eciint yesioBEK NPUBOAUT BO3PAKEHME, &
KOT/Ia Ha HETO OTBEYAIOT, U3BICKUBAET ellle OHO, 3aTEM ellle OJIHO, U eIlle
OJHO.

ITAPAHOI . Ec/iu 4esioBeK IPUBOJUT CEPHUI0 «HAUXY/IIINX BAPHAHTOB

Pa3BUTHS COOBITHI.

[Tpu HATMYNK STUX IPU3HAKOB 3HAWTE, UTO JIF00AS TIOTBITKA JIOTHYECKOTO
ybexxienns OyzieT cBeZileHa Ha HeT. Bbl MoXkeTe Ha BBIOOD: (@) BBIIIYTaThHCS U3
MIOJIOJKEHUSI, PETUPOBATHCS M BEPHYTHCA B IPYTOU JIEHB, (0) MOMpoboBaTh

HalIpAMYIO CIIDOCUTDB Y CO6eCGI[HI/IKa O €Tr0 MOBEAEHHNH U 00 HCTUHHBIX, CKPBITBIX

IIPpUYKUHAaxX €ro COIIpOTHUBJICHUA.

Memy IIpoO4YuM, USMEHUTD 06p33 MBIC/IEH «CTUHHO BEPYIOLIET0>» IIPAKTHYECKU

HeBO3MOXKHO. OH HCIIOJIB3YET BCE IIATH IIPU3HAKOB, 4TOOBI COXpPaHATb

IIPUBEPKEHHOCTb CBOUM Y6e)KI[eHI/I$[MI/I. Eciu BbI XOTUTE IIOHATH CEKPET TakoH

HEII0K01e0MMOCTH 1/ WJIN Bl 3aHUMAaeTeCh HOI[FOTOBKOfI «BEPYIOILIHUX>, T.€.

YJIeHOB, IOKyIaTesield, HOBBIX YUYaCTHUKOB U T.J., BAM HY>KHO JIOCTaTh U U3YUUTh
kHUTY Jpuka Xoddepa «cTHHHOBEPYIONIN». B 3TO# KHHTE 00BACHAETCS BCE,
HaumHas ¢ /[aBuaa JIpioka, Pocca [lepo u T.41. u 3akanuuBasg Amway u J[>kumom u

Tammu bakkepamu.

(F.0.R.M.) C.P.V.]I.

J—IIOI[eI‘/)I, KOTOPbIE 3aHUMAIOTCA MHOI‘OYPOBHQBI)IM/CQTQBI)IM MApKETHUHI'OM A

o0ydJaro 3TOMY, KaK IIPoIieccy, KOTOPhIA PacTaIlJIMBAET Jie/l MeK/Ty HE3HAKOMBIMU
JIIOABMHU, TI03BOJISIET HAJIAJUTD PA3rOBOP U OUE€Hb OBICTPO BBIACHUTH, UTO HMEET

3HaUYEHHe /1A cO0eceTHUKA... HO 9TO JIEHCTBYET HE TOJIBKO /IS CETEBBIX
MAapKeTOJIOTOB, a JIUIS KayKA0TO.

MpuBATHBIM KAYD «bursHec B opurmHaaer i http://biznesvoriginale.com

135


http://biznesvoriginale.com

Ayywee 13 Aydwero ot AeHa KeHHeamn

(F.O.R.M.) C.P.Y.[. — aT0 a66peBuarypa. OHa TOMOKET 3aIIOMHUTH YETHIPE
BEIllH, O KOTOPBIX HEOOXOMMO CIIPOCUTb.

(F - Family) C — at0 cemwsa. [l 6onbiinHeTBa JT1osei ceMmbst — CAMASA
Ba)KHAs YacCTh UX JKU3HU, U cI0cO0 OBICTPO 3aBsA3aTh Oecey — moaxaTh U II00XaTh
HaJl CHUMKaMH JIeTel U BHYKOB.

(O - Occupation) P — pod aansamuit. /111 MHOTHX podeccHoHaTbHAs
JleSITETbHOCTD WJTH Kapbhepa — 3TO JIN0O caMoe OOJIbIIIOe OTOPUYEHHE WIIH caMast
OoJIBIIIast PAIOCTh, U IPOSIBJIEHUE HHTEPECA K 3TOMY, KaK IIePEKTI0UEHNE
BBIKJTIOUATEJIA.

(R - Recreation) ¥ — yeaeuenun. Hekotopble :KUBYT CBOUMU YBJI€YEHUAMU.
TFonsductsl, peibaku u pororpadsl, HATPUMED, CO CTPACTHIO OTHOCATCS K 3TUM
3aHATHAM.

(M - Money) I — denb2u. MHOKECTBO JIIOZIeH YpE3BBIYAaTHO UHTEPECYETCS
BCEM, UYTO UMEEeT OTHOIIIEHHE K JieHbraM. EcJIi OHM BUST PEMET UCKYCCTBA Y
Bac JIOMa, OHU He MOTYT y/Iep>KaThCsl OT BOIIPOCA O €r0 CTOMMOCTH. fl HUKOT/1a He
3a0yzy, Kak s ObLT B HOUHOM KJIyOe J/1s B3POCIBIX (3a0€TaIOBKE CO CTPUIITH30M)
C TPYIIIOH IpeAnpuHUMAaresei. f 3aMeTu1, YTo OuH HanboJiee YCIIeNHbIN U3
HUX Ky/1a-TO yies. Mbl 0OHapy»KUJIU ero B pa3/ieBaJiKe, TIe OH CHUJIE,
OKPY?KEHHBIN TPaKTUUECKH OOHAKEeHHBIMH, IPUBJIEKATETLHBIMHU IEBYIIIKAMHY, U
cTapaTeJIbHO 33/1aBasi UM BOIIPOCHI O BAJIOBOM BBIPYUKE, CPETHUX CYMMaX Y€KOB,
YaeBbIX U JIPYTUX (PUHAHCOBBIX MIOKA3aTEJISX.

Kax/ip1it 3anHTEPECOBAH B OJHOM M3 3THX BOIIPOCOB OOJIBIIE, YEM B OCTATBHBIX
Tpex. Korga BbI BbIIEINTE, KOTOPBIN U3 HUX HanbOJIee MHTEPECEH BallleMy
cobeceTHUKY, BBl CMOYKETE B OOJIBIIIMTHCTBE CJIyIa€B TOYHO IIPEIYyTaZaTh, O YeM
OH JIyMaeT 10/l BJIMSAHUEM ONpefieJIeHHbIX BHEIIHUX Bo3/ieiicTBuil. Hanmpumep,
BO3bMEM UeTBEPBIX MY>KUNH, KOTOPBIE YCJIBIIIATINA HOBOCTb O TOM, UTO OYEHb
YCIIEITHBIN 6eHCOOTMCT 3aKTI0YNIT HOBBIA KOHTPAKT. «C>» AyMaeT: «y MOETO ChIHA
ObIcTpas pyka. Hajeroch, KOTzia OH BBIPACTET, OH CTAaHET MUPOBOU
3HAMEHHUTOCTBIO». «P» mymaert: «YTo 3a cKyuwnia: 6eraTh 10 IMOJII0 U UTPATh B
JIETCKYIO UTPY». «¥Y» aymaer: «Hamo cobpaThes ¢ pedbsiTaMu B BBIXOHBIE U
MIOTOHATD MAYI». «J[» nymaer: «Huuero cebe! /[Ba tumona B roz! HTEpECHO,
CKOJIBKO 2Ke OH I0JIy4yaeT 3a KaXKJ bl MaTd?»

Touno Tak ke, koraa Bbl YTO-TO roBopuTe, Bair coOeCeTHUK <IIPUMEPSIET» 3TO
K CBOEMY OCHOBHOMY MHTEpPECY B JKU3HU. CEMbe, TPOdeccCuoHaTLHON
JIeATeJIbHOCTH, YBJIEUEHUIO WU JIEHbraM.

CIJIA BHYHIITEHU A

HexkoTtopble Oy/IyT YUTaTh 3TOT IOKJIA/ HE U3 JKeJTaHUA «IUTATh>» UyKHUe MBICIH,
a U3 JKeJIaHUS «HAIPABJIATH» UX. f Mory ckazaTthb 6e3 OCyKIeHHUs, UTO, B
3HAYUTEJIbHOU CTeleH!, Bbl BIIOJIHE MOXKETe CZieIaTh 9TO, €CJIN 3TO Ballla
OCHOBHas 11ey1b. UT0OBI KOHTpOJIIpoBaTh I'PYIIILY stonelt, u3yduTe KHUTY DpHUKa
Xoddepa «McrunHOBepyomuin». He nmest, BO3MOKHO, TaKOH 11eJIM, OH OITUCAT
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yI0OHBIN ¥ TOUHBIN CIIOCOO 0OpeTeH!s] KOHTPOJIS HaJl 11eJIOH KOMHATOM JI0Ier
WJIH JTa’Ke TOCY/IapCTBOM.

Y1006BI KOHTPOJINPOBATDh UJIN HAIIPABJIATDH MbBICJIA JIIOI[eI‘/JI, HYKHO JIUIIIb
ITOJIOKUTHCA Ha CUJIY BHYIIIECHUA. Hosuuku AOJI?KHBI 3alIOMHHUTD CJIeILYIOH_II/II‘/JI
IIPpUHITUIL. JIIOOU IIEPEBOJAT CJI0OBA, KOTOPBIE€ OHU CJIBIIIAT, B KAPTUHKH, AYMAIOT
KapTHUHKaMHt U C 0O0JIBIIION TOTOBHOCTBIO PYKOBOACTBYIOTCA KapTHHKaMHMH.

Ecsn 51 ciporty y Bac: «B cirydae Baleil CMEPTH OCTaHETCS JIU Ballla ceMbsI 6e3
TpOIlia, B HUIIETE?», V¥ BAC B TOJI0BE aBTOMAaTHYeCKU BOBHUKAET KapTUHKA.
Termepsb 5TO y2Ke KacCUKa — U300pakeHrne BpeMeH Besinkoi nenpeccun:
CUJIAIIAsT Ha IOPOTE JKEHIIHA ¢ IapOU MaJIbUHIIIEK B U3HOIIIEHHOU Of[eK/IE.
Taxske BO3MOXKHA CJ1a/I0CTHAS KapTUHA, T7le Ballla HeBepHasl, JDKUBasd,
HebJ1aro/lapHas »KeHa 00JIMBaeTcs cjie3aMu HaJl BalllUM 3aBellaHueM. JTo Oyaer
JIMIIh KAPTHHKA, HO 51 OKa3aJl HEKOTOPOe BJIMSHUE Ha TO, KAKOU OHa OyzieT. B
JlaJIbHENIIEM s1 MOTY BHYIIIMTh BaM COZlep;KaHUe 3TOM KapTUHbI, He Tak ju? B
5TOM U «XHUTPOCTB>» - 00J1aCTh BHYIIIEHUs IIOCTEIIEHHO PACIIHPSETCH.

Ecnn 51 ckaxy: «/laBail BO3bMeEM HEZEJTIO OTITyCKA M OTIIPABUMCH Ky/1a-HUOYIb
MOBAJIATHCA HA IUISKE», A OIATH OCTABJIAI0 KApTUHKY IO/, yTpO30ii. B cBoeM
BOOOpa’KeHUHU BBl MOYKETE HAPHUCOBATDh IIO3UTUBHYIO, YOETUTEIBHYIO CIIEHY, KaK
BBI JIEJKUTE Ha IUISKE, 3aropaeTe, pa3iA/ibIBaeTe MINKAPHBIX JIeBYIIIEK B
OTKPOBEHHBIX KyJIbHUKAX U T.JI., HO BbI MOXKeTe TaKKe BbI3BATh
BOCIIOMUHAHUS O CBOEH MMOCyIeHEeN Toe3/1Kke B MeKCHKy, T/ie BBl 00TOpesy,
MIOATEN TN KUIIIeUHYI0 HHpeKIus u T.11. Ho ecyu 1 moApoOHO 06PHCYIO CBOIO
KapTUHKY, 51 MOTY IlepeZiaTh ee U BaM. Eciu g ckaxy: «/laBait Bo3bMeM HeZesio
OTIIyCKa, II0€e/IEM Ha IULSK, ITIOBECHUM I1apy FaMaKOB B yIOOHOM MeCTe, BO3bMEM
XOJIOAWJIBHUK C HATUTKAMH, OCTaBUM MOOWIbHBIE Tesie(hOHBI IOMa U T10-
HACTOSAIIEMY pacciabuMcs... U A 3HAO MOAXO/AINee MeCTO, Te XOPOIIUi 6pus,
YHUCTBIA O€JTBIN IECOK, TPO3PavyHasi BO/IA U TOJIITBI XOPOIIEHbKUX JKEHIITHHY ...
Kakas kapTuHa pucyercs Tellepb B BallleM CO3HAaHUM?

[TommpoOyiiTe Takoe ynpakHeHue. HatiinTe ciokoiiHoe, y/1o00HOe MecTo. CAnbTe U
IIOCTapauTech HU O YeM He JlyMaTh. Tenepb BCIIOMHHUTE, KOT/Ia BbI B TTOCJIETHUN
pa3 IPUHUMATH XOPOIITUH, OOAPAIINN TOPAYH Ayl (BO3MOKHO, yTPOM) U
COCpeJIOTOYbTECh HAa PYKaX U MaJIbIlax, IIpeJicTaBbTe, KaK [0 HUM JIbeTCs TopsAavas
Bozia. [lepekstounTtech Ha paz:xuranue oras. [IpeacraBpTe, Kak Bbl IOTUPAETe
PYKHU U TpeeTe UX y OTHA, U TeIlJIO PacTeKaeTcs 110 BCEMY TeJy.

OdeHb CKOPO Balll PYKU HAa CaMOM Jiesie CTaHyT Teriee. Cujia BHyIIeHUA
HACTOJIbKO BEJIMKA, YTO OOJBITUHCTBO JIIOAEH MOTYT OBBICUTH HJIH IOHU3UTD
TeMIlepaTypy BCero Tejla Wid OT/AEeJIbHOU ero yactu Ha 10-15 rpasycoB JIUIIb ¢
IIOMOIIBIO CBOEr0 BOOOpakeHUA. ATO PU3NOIOTUYeCKas peaKIysa Ha
(usmosoruyeckoe yrpakHeHUe.

KagetT PoGept roBopuit: «JItou He Oy/IyT MOKyTIaTh MeCTa Ha KJIaJI0UIIE, eCTU
He YBUJIAT NPUIIAPKOBAHHBIN y IBEPU KaTaQaik». YK eMy-TO U3BECTHO: OH
cJieJiajl cBoe COCTOsIHMe, 00y4as JIo/iel, Kak Ipo/iaBaTh IOXOPOHHOE
cTpaxoBaHue. 1 KIi0ueBoOe CI0BO 3/1eCh — KYBHIETH». TaKUM 00pa3oM, Balia
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3aj1a4ya — FTOBOPUTH TaK, UTOOBI Y JIFO/IEH PUCOBAIHCH ITPABUJIbHbIE KADTUHKMU.
3HaiiTe, UTO BCe, UTO BbI CKaKeTe, CTaHeT KapTUHKOU. Borpoc B TOM, Kakoin?

Korza Ha cBOMX MapKeTUHTOBBIX CEMUHAPAaX 5 IPOU3HOIILY ¢ KadeIpbl:
«IlomymaiiTe 0 TOM, KaKOBO 3TO IpockinaThesa Kaxkaoe yrpo ¢ YBEPEHHOCTDIO,
abCOJIIOTHOU YBEPEHHOCTHIO B TOM, CKOJIPKO 3BOHKOB BaM IOCTYITUT CETOTHS OT
HOBBIX ITOTEHIINAJILHBIX KJINEHTOB, KOTOPHIE C YZIOBOJIBCTBHEM TOTOBBI pab0TaTh ¢
BaMmu. Kakue ongymienus 3To y Bac BeI3biBaeT? Kak BamM ITOHPaBUTBCA TaKas
JKU3HB?»... fI 02K1zat0, 4To JII0IU PUCYIOT COBEPIIEHHO OIIpe/ieIeHHbIe
KapTUHKU... , YTO YeJIOBEK U3 3aJ1a NIPeZCTaBIIsAeT cebe He TO, KaK OH CII0JI3aeT ¢
KpOBaTH, a Kak OH 60/IpO U ¢ y/IOBOJILCTBHEM BCTAeT, yIbI0AETCS CBOEMY
OTpakeHUIO B 3epKajie, BO3MOKHO, OTBeYaeT Ha 3BOHOK U MUJIO 0D1I[aeTcs ¢
MOKyIIaTejieM. A KOTZ|a TIO3BOJISIET BPEMs, s IIPOAOJIKAI0 U JOOABJIAI0: «f1
pPY4aroch, UTO BbI Oy7ieTe MPOChINIaThCsl HEMHOTO HHAaUe, 4eM ceruac. fI pydarocs,
BbI Oy/1eTe BBIIPBITUBATH U3 KPOBATH U TOBOPUTH: «/[o6poe yTpo, ['ocniozu!», a
He: «O, l'ociosin! YTpo». fI pydatock, 4TO BbI Oy/IeT BOT TaK IIMPOKO YJIBIOATHCS
CBOEMY OTPKEHUIO. ITO AeHCTBYE BHYIIIEHU .

Taxk, J11000¥ XOPOIINY THITHOTHU3€EP WU THITHOTEPATIEBT MTOATBEPAUT, YTO OTHU
Jrou 6oJiee «BHYIIIA€MbI», YEM IPYTHE, TOTOMY JeHCTBHUE BHYIIIEHUS
OTJINYaeTcs OT UyesloBeKa K UesoBeKy. bosibliias peskocTh, YTOOBI KTO-TO OBJIa/IeNl
CUJION BHYIIIEHUs HACTOJIBKO XOPOIIO, YTOOBI OYKBIHHO ITOJTHOCTHIO
KOHTPOJIMPOBATh PEAKIINU APYroro uesoBeka. Ho, HeT coMHeHHUH, YTO BCE B
KaKOU-TO CTEIIeH! BOCIIPUUMYHBHI K TAKOMY POy BHYIIIEHHUS, U JIIOOOH MOKET
HAY4HUThCA UCIOJIB30BATH €TO.

KPATKHUM OB30P OCHOBHBIX CTPATEI'A

1. He crpemuTech «mokpacoBaTbes». [IycTh B IieHTpe BHUMAaHUA Oy/ET Balll
cobecennuk. [logaBuTe cBoe 310.

2. AXTUBHO BbIpa@)kaliTe IpU3HAHUE U OIIEHKY.

3. BripaskaliTe mMpU3HATEIFHOCTD 3a IIEHHYIO HHPOPMAIIHIO,
IIPEZIOCTABJIEHHYIO BaM COOECETHUKOM.

4. Pexnamupytite cobecefHUKA: TIOBBIIIIAUTE €T0 CAMOOIIEHKY.
5. Bynbre *Kr3HEpaOCTHBIM.

6. CoxpaHsiiTe 3/J0pOBO€ YyBCTBO IOMOPA.

7. N3beratiTe olIyieHUs JOTPOCA.

8. PacckaspiBaiiTe 0 cebe (4TOOBI IpyTrHe paccka3asiu o cebe).
0. Yuurech TBOPUECKH ITOAXOAUTH K DOPMYIUPOBKE BOITPOCOB.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21,

22.

23.

24.

25.

26.

27.

28.

29.

Bepure npumep c Tex, KTO 3a7jaeT BOIPOChl 3 HEKTUBHO.
3aliMUTe MO3UIUI0 KU3YUYaIOIIer0.

Caymatite AKTUBHO.

[IpenenbHO cocpeoTaunBaNTECh.

BripakaiiTe cBOU UHTEpEC.

OCOSHafITe, IIOYTH y KaKA0T'0 OrpPOMHAaA oMOIIMOHAaJIbHAA HOTpe6HOCTI) B

TOM, 4TOOBI €0 BBICJIyIIAJIN.

BuumarenpHO HpPICJIYIHHB&fITQCI: K «AOIIOJTHUTEJIbHBIM ITOCTTAHUAM>.

IMoapepxuBaiiTe 3pUTEIbHBIN KOHTAKT.
Yuurech IOHUMATD A3BIK TeJIA.
YuuTtech «rOBOPUTH> SI3BIKOM TeJIA.

Hcnonp3yiTe 0cOOBIH sI3BIK TEIA, KOTOPHIA ITIOMOXKET BaM B
onpezeneHHbix curyanusax. (Ilpumep /[>xona Kapcona).

YuuTech CO3/1aBaTh «3ePKATbHOE OTPASKEHHE.
[Ipencrasaiite B HanboJsiee 3¢ dhekTHOM 0Opase.
I'oToBbTECH.

BuegpsiiTech Ha TEpPUTOPHUIO cOOECETHMKA U HAOJTIOaliTe
(PazMmpbInyIeHnE JA€T MOJICKA3KH).

Nimure «axuuinecoBy OATY».

I/ICHOJII)SYI‘/JITQ TO, YTO JIKOAU Ppa3HbIE. Py’LIaIOCI), YTO ITPpaBHUJIO OCHOBHBIX

JeIoBeYeCKUX KauecTB JeUCTBYeT.
MOKHO cyauth 0 KHUTE TI0 00JIOKKE.
YunTsiBaliTe feMorpaduyeckue GakTopsl.

MoTuBUpy#TE JKEHIITUH NHAYE, YEM MYKIHH, 1 HA00OPOT.
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30. Ucnonwayiite C.P.Y./I., 9TOOBI BBISIBUTh OCHOBHYIO 00J1aCTh MHTEPECOB
YeJIoBeKa.

3L 3HaliTe TOHEMHOTY 000 BCEM.

32. JBaxkapI TOAyMaiiTe IIPeXKe, YeM IOIIbITaThCA JOBECTH AEJI0 10 KOHIIA,

KOoraa pedb ueT 006 abCOJIIOTHO HEJIOTHYHOM UY€eJIOBEKE.

33. Ucnonp3yiiTe culy BHyIIIEHUA.

OBASATE/IDHAA JINTEPATYPA

«USE BOTH SIDES OF YOUR BRAIN GETTING THROUGH TO PEOPLE»,
I:xecc Hupen6epr, Toru brro3zan/Plume Books Reward Books

«CEKPETHBI YAUBUTEJIBHOI'O KPECKMHA»/Prometheus Books
«BODYBUSINESS», Ken Kynep, uzgarensctBo «AmaCom»
«BECITPEOE/IBHAA BJIACTb», Tonu Pobbunc, Fawcett

«VcTUHHOBEPYOIIU», Ipuk Xoddep
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Hemeonenno ucnpasome

ceoe 00bABIeHUE 8

Kenmbix cmpanuuax,

KYNOHbL U PEKTIAMHbILE

nucomda
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... HauHeM c HebGonbLWoOro macTep-Kknacca No co3aaHUo o6 bLABMNEHUN
ana Xentbix cTpaHuy. iBnsieTecb Ny Bbl peknamoaaresnem XXentbix
CTPaHUL, UNIN HET, MHOT0€ MOXHO NMOYEepPnHYTb NPU U3YYEHUUN ITOTO
cpeacTBa nHopmauum, nockonbky oHo aiBnsietca HAUBOJIEE
KOHKYPEHTHOMW peKnamMHOu cpenomn...

ECIIN Bbl AYMAIJIN, YTO BCE OKHA OANHAKOBbIE

31, BTO OUeHb Cepbes3sHOe NIPAMOe peKJlaMHOe OOBABJIEHUE.
3aroJIoOBOK XOpOUO, BCe UYeTHpe NOA3al'0JIOBKa — elle Jiydlle.
Brnaromapsa HeOOJNBUIMM CTPEJIOUKaM, KOTOPEE CBS3BIBAIT
WUILJIIOCTPaUMio C TEeKCTOM, BaM XOUeTCcda €0 NpouMuMTaThb. TeKCT
TaKXe HeILJIOX. HpeMMyLLLeCTBa PacCKpeBAKTCA IIOYTM B KaXIOM
HeOoJspwoM abszalle. YIOadHO MCIOJIb30BaHa dYeTKad paMKa M XMPHEE
3arjlaBHele OykBEL pudT, CTUIM3O0BAHHEINM 10 50- e rogmm, mnsa
foJspmel yOeIuTeJIbHOCTM. I[IJIOXO, UYTO OecCHjlaTHOe NpelJIoXeHUe
OLIEHKM HE CJIMIIKOM OpOCKOe...Ja M OeCIJIaTHOE CIpaBOYHOE
npenjoxeHmue Toxe. HO cpaBHUTE 3TO OOBABJIEHME C TEM, UYTO
cnpasa OT Hero. OHM ofa OOMHAKOBOI'O pasMepa. J CTaHOBUTCHA
IOHATHO, Kakoe memcreuTesbHO VIMEET YCIEX! MoxHO IIOCIIOPUTL Ha
IOoCJIenHUM IoJujlap, 4YTo npenctaBuTenu XC HEUIM M CTeHaJM IO
IIOBOLLY MeJibuanimeIro LuqugTa, VICIIOJIB3OBAaHHOT'O B S5TOM

OO BABJIEHUN.

BHUMAHUE: HE BEPUTE OEHEI B AOJI ...

Krnaccuueckoe «mnpegnynpexnawpumee» OOBABJIEHUE.

JIo60oM, KTO HATOJIKHETCS Ha 2Ty CcTpaHuly, OBA3ATEJIBHO
npoumMTaeT ero. JM OHO XOpolWo HamMcaHo. B HeM OpocTheE,
JIETKOOOCTYIIHEIE INOBOIB, OCHOBAHHEIE Ha pPas3nuMax, T.e&. OHU
OPOTUB HAC, M NOoYeMy MH Jiydume. Ilobenuressb.

3AYEM OBPALLUATHCA K YBOPLUMKAM? Mbl MPUEUPEM 3A BAMU BCE.

Cepbe3Hoe OOBABJIEHME, OHO BIIOJIHE IIOIOMIET UM IJiSd AOPYIOoIo
usnganmsa. B kadecTBe OTKpuTkM. Ha pecypce Val -Pak. U 7. m.
ExenHeBHasa ybopKa UM eXeMeCsdHbHeEe CUeTa...u TO, U IPpyroe —
npeuMmymectea. ¥ nocMmorpure. npemioxenue! !l — 250 nasa cxunka
Ha MEepBBI 3akas3. AKKYpPaTHOE WUCIOJbL30BAHME PEKJAaMHOTO MecTa C
HeBOoJNBIMM JIOTOTUIIOM B ABYX MECTax.

142

MpuBATHBIM KAYD «bursHec B opurmHaaer i http://biznesvoriginale.com


http://biznesvoriginale.com

Ayywee 13 Aydwero ot AeHa KeHHeamn

HYXHbI YHUTA3bI NPAMO CENYAC?

Ecam O a obpaTtmicsa k XC B nomckax yHUTAaza, 3TO OOBABJIEHUE
momnajio Op B LeJjib. 3aroJIOBOK, PACIOJOXEHHEM COOKYy II0J YyIJIOM,
OpMBJIEKAET BHMMAHME IIOTEHUMAJIbHOTO IOoKylnaTesd. HIpyrok
3aTOJIOBOK TOXe HelJlox. «JIYUIlM/ BHBOP B PEIMOHE». BoJsblmoe
3HAUeHMe VMEeKT @pasm «B HaJIMUMM» M KHeMeOJIEeHHAsa IOOCTaBKa».
YUMHCTOH UYepumilb I'OBOPUJL. «KECJM BB XOTUTE, UYTOOB y MEHSHA
IOJIyuMJlach Xopollasd dacoBas pedb, MHE HYXHO HECKOJIbKO MMHYT
Ha IOOT'OTOBKY. Ecim BH XOTUTeE, YT OObBI Y MEHA IIOoJIy4YMJIacChb
Xopoumada IIATMMMHYTHAad pedb, MHEe HOHaJZLO6MTCF[ Ha IHIOOT'OTOBKY
HECKOJIbKO IOHeM». CJIOXHO CO3HmaTh ybenuTeJilbHOe obpalleHue B
HeCKOJIBKMX CJIOBaxX. BILer Y HUX TIIO0JIYy4YWMJIOCH.

(3 BbINyckKa 3a ceHTAOpbL 1994 ropa)
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H36pannsvie cmambu ¢ npaKkmuyecKuMu peKomMeHoauuimu
3APABOTATb OEHbI'Y C NOMOLLbIO NMPAMbIX
PACCBIJIOK: KAK 3TO YOANOCb KOMIMAHUK MO

XUMYUCTKE KOBPOB «BOB&ART»

UTOo X, HEeCMOTpSA Ha [OABJIEHME MapKeTMHIOBOI'O OOpalleHUdA U
HEeCMOTpPA Ha BCEe HOBEE, MOJIHBE, BHCOKOTEXHOJIOI'MYHEE CpencTBa
nHbopMaLMM, MCIOJIb30BaHME NPAMOM aIPECHOM PaCCHIIKU
nponoiikxaeTr PACTV, OHa oOCTaeTCd CAaMBEM IPEeOIOUTUTEJIbHBM
MapKeTMHI'OBEIM CPenCcTBOM B AMepuke. Tak, B 3TOM BHIIyCKe, 4
peumyl NpoBeCTM HeOOJIbIOM «CeMMHap» O NOJYUYEHMIO NPUOBIIM
IyTeM NPAMOM aIpPeCHOM pPaCCHIIKM.

IBOE UJIEHOB HAWle) TPYHNIIE OJIMXHETO KpyTa CTPEMUTEJIBHO
IpeBpamalnTCcsad B «CIHELUMaJMCTOB IO MCIOJb30BaHMO»., OHM NOKaXyT
HaM, KakK MOXHO 50PeKTMBHO MCIOJBL30BATh NPAMYI PACCBUIIKY IJIS
Pa3BuUTUA HeOOJIBWOTO NPeINpUITUL.

Bor mx nmceMmo ko mHe (or 27 masa 1994 roma):

«Joporoi Hou! Iumy, uToBGH yBEIOMMTH Bac, KaK NPOIBUTAETCH
Halla KaMMNaHMa [0 «MNIOUCKY HOBHIX KJMEHTOB». ECau B NOMHMTE,
Mel Hauasm ¢ 2350 Gamxalumux ampecos, B3ATHX U3 KaTajoTra
yimu. * B kauecTBe npobum Mel pemviy ornpasuThk 800 orkpmrox (mo
obpasuy Nl). 5 uesosexk mosBoHwym m pasmecTmym 3akasel 0, 625%
OTKIMKOB. CHauajsia 4 OBJI HEMHOI'O pasodapoBaH. S HaleAJICd Ha
1% Onuaxo, oB6BeMBl MX 3axaz’0B** ObUIM TAaKOBBL, UYTO ME
OEMCTBUTEbHO MOJIYUMJIM HEOOJBIYD NPUOCHIIL, [TO3TOMY ME
OTHNPaBMIIM OTKPBITKM [O OCTABIMMCH ampecaM. MeHsS OueHb
nopanoBajl HEOXKMIOAHHHIN ©oJiee BHCOKUM pesynbTar — 1% orkamukos.

MBI Zejiany NpSaMBEE PACCHEUIKM PAa3HOTO GopMaTa M paHble.
[lokaszaTenu OTKJIMKOB ObuiM BbmIe. *** Ho B sTOT pas 6Giaromapd
STOM PACCHUIKE HAIUIOCH OOJblle KJIIMEHTOB, KOTOPHIE COBEpPmWAT
NOBTOPHEIM 3akas. *** OTkyza MHe 9TO M3BeCTHO? OHM MIOOXOIAT
Ion Ham Npodmie KIMEHTa, KOTOPEM obpamaeTcs K HaM dYacTo.
ofecrieyeHHBIE BJIAIEJIbLE OOJIBIMX IOMOB C MHOXECTBOM KOBPOB,
KOTOPHE MNOKPHBAKT BCIO KOMHATY, y HUX €CThb HEeTU MM IOMAIIHUE
XMBOTHEIE, KOTOPHE YACTO [MAaUYKAKNT KOBPOBHE [OKPHEITH.

UYero MBI paHblle HE HeJjlajii M Ha YTo NoOyamsio Hac Bame
UHOOPMALIMOHHOE NMCBMO 3TO MMOBTOPHASA PACCEUIKA [0 TOMY XE&
COMCKY. **** UYrpo 6ynmer, ecsm Ml BCKOPE MNOBTOPMM PAaCCEUIKY?
CnycTs napy Hemesib Mel OJia Npobel oTnpaBmm eme /65 oTkpeiTok
(menbme 800 ormpasnenwmii, MeHbmE BO3BPaToB) - OTkpeiTka N2. K
HaMm cpasy xe nocTymmio eme 4 3BoHka. JIBOe CHejyiany Takue
3amnpoCH, KOTOPHE MBI HE MOTJIM OOCIHyXMThb, 1 3akasajy, HO IOTOM
Mepe3BOHMJI UM OTKA3aJICHa, a YeTBEePTHM OKAa3aJiCA XOPOWMM HOBHM
KJIMEHTOM. JBa OHA CIyCTd — IO3BOHMIIM eme asoe, u oba
pasMecTuiM peajibHEE OTJIMUHEIE 3aKa3H. 3aTeM eme OIMH UYeJIOBEK,
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KOTOPHIA MOJIyunsi 06e OTKPHTKM, BMIEJ Hall I'PYy30BUK Yy COCEICKOM
oBepu* **** y npumesr Kk Hemy, KOTIA MH YUJIM, UTOOH IPOBEPUTH
Hamy paboTy, a NOTOM [NO3BOHWJIL

KozddMUMEeHT OTKIMKOB Ha OTKPHTKY N2, OTNPaBJIEHHYK IJS IPOOH
yacTu Jgomied m3 comcka, O 0, 5% unmu noutw 6es3yOBITOYUHBIM. B
obumeM, MBl NOJIyuuiiyM 22 HOBHX KJMEHTa M B HOOABOK 3apaboTaiu
napy coren posuiapob. (2300 HaMeueHHHIX MNOTEHLUMAJIBHBIX KJMEHTA,
22 peasibHBEIX KIMEHTA, 2 MOCJENyIMUX OTKPHITKY) ¥ ¥*** %5,

Tenepb BCe 3ax0oTAT yBMIOETb O5TUM OTKPHEITKIU, HO eCTb elle OIMH
ropasno BoJiee BaxHbBM BONpoC. OOpaTuTe BHMMAHME Ha IYyHKTH,
oTMeueHHHE 3Be3mouxkol (*):

* Bo6 MCHOJIB30BAaJl THATEJIEHO COCTAaBJIEHHBM, LeJIeBOM CHOMCOK. OH
HE nowes JjgerxuMm nyTtem. OH NOpPOIEJaJl HEKYI COCTABUTEJIbCKYIO
paboTry. BoT, caymanTre.: kakK Obl Mel, IpobeCCHOHAJEH,
BHICOKOOIJIaUMBAEMEE, CaMOBJIIOOJIEHHEE KONMPAMTEPH, He
COINIPOTUMBIIAJINCE, IPMXOOMTCA IIPVM3HATBh 9TO, M CKpPpeEeId cepaue A
ckaxy BaM, l'apm Xomnbeptr ckaxer, IxoH Kapmeron, Ten Hukxosac
INOOTBEPIOAT. KadeCTBO, YMECTHOCTBL CIMCKa aIpecaTOoB MMeeT, IO
KpaHely Mmepe, Takoe xe (ecny He BoJiblee) 3HAUEHUE JIA IPSAMOM
PacCCBUIIKN, KakKk M TBOpYeCKasd 4YacCThb, T. €. TEeKCT, I'pa(bMKa n
dopmaT. Ha camom gmesie, B OOJBUIMHCTBE CJlydaep, S OB
cbopMMpoOBaJl TaKOM CIMCOK II0 CTEeIleHM BaXHOCTMU:

Nl: CHOMUCOK
N2: NPELJIOXEHUE
N3: TEKCT

N4: IOPYT'ME TBOPUYECKME COCTABJIINIMUE

OTO OUeHb BAaXHEIM INPMHLUII, KOTOPHM B «KHMUI'axX» pPaCCMaTpUBAETCH
MEHLBIIEe, UYeM OH TOI'O 3acilyXmBaeT. BoT nosToMy Npu
OCYWECTRBJIEHUM NPOIAaX «OT IIPENNPUATHS K IPEOIPUATHUIO» KMeeT
CMBICJI TIOBBOHMUTHL B KaAXIYK LEJIEBYID KOMIIAHMI UM YTOUHUTL, Kak
OPABUJIBHO MNMIIETCS MMS M IOOJDKHOCTB HamboJjiee NOOXOIOAMEIO
rojlyyarTesisa (nmua, KOTOpOE IMPUHMMAaET pemeHme), a He
OTHPAaBJIATE NMCbMa «Bulle- IpesmMIeHT, NOpomaxm». BoT nostomy,
4yTOOB yY3HATBb CaMble HYXHBE MMEHa, MMEET CMBICJ OCYUWEeCTBUTH
PEKJIAMHYID KaMIIaHMIO [10 IIPUBJIEUEHMIO IOTEHLMAJIBHBEIX KJIIMEHTOB (c
NIOMOLBI MarHmuTa OJiA [NPUBJIEUEHUA KnmeHTOB). M 7. 1o BiaoxeHue
CpelCTB B KAUYECTBEHHHEM M NOIOXOOAIMM CIMCOK — MyIpoe
BJIOXEHME.

** B GaHk Mel kJjaneM HE pPOLEHTHHE [IO0KAa3aTeNV OTKJIMKOB, a
OEHBIN. J3MepsalTe DOXOL OT MHBECTHULMM, a He NPOLEHTHHE
nokasaTesr OTKIMKOB! OueHb JIerKO BTAHYTHCS B IOUCKYCCHIO O
CPABHUTEJILHEIX [IOKABATEeJNIAX OTKJIMKOB, HOaxe eCJIM OHUM He MMEKT
HMKAKOTO BHAUEHMA. 3avacTyn NpsaMas pPacChUiKa, HalleJIeHHas Ha
NPUBJIEUEHME HOBEIX KJIIMEHTOB, NpuHOoCUT MeHee 2% oTkiukos, a

145

MpuBATHBIM KAYD «bursHec B opurmHaaer i http://biznesvoriginale.com



http://biznesvoriginale.com

Ayywee 13 Aydwero ot AeHa KeHHeamn

yepes HeKOoTopoe BpeMa MeHee 1% a Takme mokasaTeswu,
BEIPDBAHHEIE M3 KOHTEKCTA, MOI'yT oOOeckypaxmuThb. OIOHAKO, 3TU
HNOJIIPOLIEHTA M3 OIOHOT'O MOTYT INPEBPATUTHCS B HaexHyww Cucremy
OJIg CO3IOaHMsA CBOETrO IOejla C OTCYTCTBMEM 3aTpaT Ha IIPpUMBJIEUEHUE
KJIMEHTOB. Y OOJIBIIMHCTBA MAaJbIX OPenNnpUaTU¥ UM CIelMaJIMCTOR IIO
npomaxaM InoJikHa OelTe LEJIB. Kak MOXHO INPMBJIEUb HOBBIX KJIMEHTOB
0JIS Hamero Ou3Heca, MMHYS 3aTPaTH Ha MX OpUBJIedYeHMre?

*** Yenosb3yNTE LEJIEBY PEKJIAMHYK PAaCCHIJIKY, UTOOH IPUBIIEUL
VMEHHO Tex KJIMEHTOB, KOTOPHBIE BaM HYxXHBL. HE HYyXHO NpMBJIEKaTh
BCexX M BCHA. BaMm »T0 He HyxHO. IOJIXEH OBTH ONpelejieHHHMN
«npodune» nokynarenal kameHTal mauMeHTa, KOTOPHI MOCAaJIbHO
COOTBETCTRBYyeT Ballel NPOOYyKLUMM, YyCJayT'aM, LieHaM,
VHIOIVBUIOYAJBHOCTY M T. . IloCMOTPMUTE, BOT OUEBMIHEIM PEHOK
«Subway sandwi ches», zro BTOpasa no pasmMepy ceTb dacT- bymaoe B
mMmpe. HO eCcTh TakXe U KIOPMBEPXEHLBE I'aCTPOHOMUUECKUX
M3BEICKOB», KOTOPBE Jydlle OyOyT I'OJIogaThb, YeM €CThb B METPO, U
€CTh TaCTPOHOMEB], KOTOpPBE Jiydlle 103ab0TATCHd O TaKMX
norpedburenax.

****¥ BHe BCAKMX COMHEHWUM, 5STO — OIHA U3 HauboJiee =HAUYMMEBIX
MapKeTMHI'OBEIX CUCTEM, KOTOPEM A 00ydalsl U KOTOPEIE
MCIOJNIb30BaJl. ECHAM BE — HOBBIM NOONMCUMK, OOpaTuTech K «HABOP

IJI MATHETHMUECKOW MAPKETMHI'OBOM CUCTEME» (BHHyCK 1994 rogna
1- 800- 223-7180). TMoxamny¥cra, ycBOWTe pas u HaBcergma. HE
TPpaTbTe OEHBbIM Ha ONHOPA30BYK PACCBHUIKY. OHM pPenKOo OBBanT
HACTOJNIBKO INEVCTBEHHBMM, UYTOOB IaXe NOKPHETHL pacxonel. OIHaKO
OCTATOUYHOE IENCTBME MNEPBOM PACCHIJIKM B COBOKYIHOCTM CO
BTOPOM, TPETbEM U NOCJEONYRIMX PAaCCBUIKAMM IO TOMY X€& CIOUCKY
anpecos I[IPVMHECET npmOBIE. 3a KOHCTPYKLUMAMM IOJIS IIOCJIEIYIMX
PacCCBUIOK, KOTOPEM £ o00ydal, CKPBETO CTOJIBKO BCEIO, UYTO LEJIEM
IOeHb yMIEeT Ha TO, UYTOOB MNPOCTO OOBACHUTH MX IENCTBUE.

ObpaTmMTe BHMMAaHME Ha TEPMMH «OCTaTOYHOE meMucreue». Illocye
PaCCHUIKM, KOI'Ia, CKaxeM, OwUlo mmojiydeHo 2 orkimka m3 100,
€CTb elle KOCTaTOWHOEe IeMCTBUEe»...elle OBOe, Tpoe, IATepo,
OEeCATh YeJIOBEK, a, BO3MOXHO, M 0Oojbume, kOoTOpree [IO0UTU
OTKJIMKHYJIMCE. OHM HNOIOUJIM K BTOMY OUEeHb, OUeHb OJIu3kK0. OHU
opoumTany nmMcbMo. OTJIOXMIM eTro. llepeunTaly €TI0 IIapy IOHeU
cnycrda. llpukpenmiyM €ro MarHMTOM Ha XOJOOMJIBHMK. TaM OHO
HeZeJo NEUNIMIIOCE. B cy000Ty yTPOM Ha HeTrOo OOpaTuiiM BHMMAHMKE U
nomyMaJiM O HeM CHOBAa. BO3MOXHO, OHa Jaxe »gouuia Oo TejedoHa.
Ho, B KOHIE KOHIIOB, €ro BeOpocunu. Te Jjiony, KoOToOpele IIOUTU
OTKIMKHyJIMCh, OTKIVKHYTBCA, ecim MxX napy pas NONOTOJKHYTBb K
3TOMY, €CJM DTM TOJIUKM [NPOUI3OUAYT IJOCTATOUHO OEICTPO, YUTOOH
MCIIOJIb30BATh OCTATOUHOE IIeMCTBUE.

FHREXX YCousieHME C MCIOJIb30BAHMEM HECKOJIBKMUX CPEINCTB

uH@oOpMalMM. OIOHO CPEHOCTBO MHOOPMALMM IIOMOTaeT IPpyIOoMy.
HanpuMep, TakoIro pola leJjieBasd OIHOKpAaTHAasa pekJlaMHas pacchbljikKa
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MOXET OHTL B MNOMONL OOBABJICHMID, pasMemenHomy Ha Val - Pak wumm
Money Mail er B Tom xe permone, m HaoBopoT. I[lpoe3xaTh TyIa-
cioma Mo yJjullaM ampeCcaToB TOXe YyCUIIUT NEeUCTBME PAaCCHUIKM. U
Tak najee.

FrREFFE OxmpmaHMsa OT KaMIIAaHMM [0 IIPUBJIEUEHMIO HOBHIX KJIMEHTOB
IOOJDKHEL OBITH PEAJIMCTUUHEIMM. B OOJNBLMHCTBE Cchep OeaTeJIbHOCTU
caMasd YyCIelmHas pekJlaMa WM MapKEeTMHI [NPUBJIEYUET HOBEIX
KJMEHTOB MPM MNOKPHTMM pacxomok ( HyJIEBEIX 3aTpaTax Ha
NPUBJIEUEHME KJIMEHTOB) MM HEOOJBbWONM NpubEIM. HacToduyno
NPMOEJIE HOOJDKHA NpMHecTu COBOKYIIHaA NOTpedbuTesibCKas LIEeHHOCTBb
B croey npodecCruOHAJIBHOM IOEeSTEeJIbBHOCTM OPMEHTUPYMTECHh Ha
MAaKCUMAJIbHYID COBOKYIIHYK NOTPEDOUTENIECKYK LIEHHOCTD
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OBEHALOLUATb KPATKMX COOBPAXEHWUN O
NMPEMUAJIbHBIX KYMTOHAX

g cuxy ¥ Iepxy B pykKax [adkKy KynoHoB c cauroe Val - Pak, Mney
Mail er u AdVO. 4 rtmarenbHO M3yunmst BCe Tpu. ECIM BH
paccMoTpuTe TEe, YTO MNPV BaM, BH OOHAPYXUTE HECKOJBKO
IIOBTOPSAKIMXCS PeKJlaMomaTeJIey M HEeCKOJIbKO peKJlaMoIaTelJlel,
KOTOPEIE MCIIOJIB30BaJIM BCe 3TU CpencTBa MHOOPMALMMU... DTO
TOBOPUT O TOM, UYTO OHM IOOUIUCE PE3yJIETATOB. Ele BH
3aMeTuTe, YTO OGOJEHUMHCTBO KyIIOHOB BHIJIAOAT OOMHAKOBO. Ha
camoMm mesie, Ha Val -Pak ecrr TP kxynoHa B OMLLEPUM. BCE OHU
NPaKTUYECKM MIOCHTUUYHE M PaBHOSHAUHHEL A yOexOeH, YTO B3TH
KYNOHHEE NPOTPaMMEl OEMCTBEHHH IJIS MHOTMX chep OedTesIbEHOCTM.
O3HAKOMBTECH C KPATKMM CIMCKOM MOWX WASM II0 3TOMYy I[1OBOIY.

1. MHOXeCTBO NPenIpMATUN MOTYT IOOUTHCS MNOKPETMSI PacxoIoB
Iy OoJiee BEHCOKMX PEe3yJIbTaTOB, HaxXe C IIOMOIBK
«OOBIUHBIX», I[IOXOXMX Ha OPpyTMe KYINOHBl, €CJM MCIOJb30BaTh
3TO CPEeOCTBO MHOOPMALMM CHUCTEMATUYUECKM, HEOIHOKPATHO U
4acTo.

2. 9Ty cpencTBa NPMHOCAT JIydllMe Pe3yJIbTaTH IJId
KIPWBBIYHEIX» BUIOB OM3HECA, KOTOPHE yXe Ccpasy Xe
IIOHSATHH JIOLAM, PeTyJIapHO TpebyoTCs M MCIOJNb3YITCS U
KOTOPEIE 3advacTyl 3aBUCAT OT LeH. dacT- dyn, XMMUMCTKAE
KOBPOB, OKpacka aBToMoOwujey, CTOMATOJIOTMsS, CaJIOHE
KPacCOTEL

3. 3T0 «HEemOopOoToe» CperncTBO IJid NPOOE. YacTo MOXHO

OINHOBPEMEHHO MCHPOBOBATH OBA PABHHIX BUIA KYIOHOB B
onmHOM permoHe. I[Io®TOMy, €CJM y BaC €CTb KKOHTPOJILHBINA
BapMaHT», KYIOH KOTOPHIM CHUCTEMATHUUECKM UM HEOIDHOKPATHO
IPVMHOCUT pPes3yJbTAaTH, MOXHO HAuUaTb MCIBTAHMS HA HEM.

4, BosibummHCTBO KYIIOHOB MOXHO 3HaA4YMTEJIbHO YJIydllMTb, IIPOCTO
InIprmoyMaBe M MCIIOJIBE30BAJI y6eJZLMTeJ'[beHZ u HpMBJ’[eKaTeJ’[beHZ

3aTr'0JIOBOK.

5. «IlpaBmya», NOPMMEHMMHE I8 OOBABJIEHMM Ha XeJTexX

CTPaHMlaxX M IJId OTKPBITOK, IIPMMEHVMEI VM K OTUMM KYIIOHaM.

6. doTorpadmm yacTo OBHBAT B IIOMOIL, OCOODEHHO €CJMU
nokKasaHa MCTOPMA M €€ Hal3BaHME B KadeCTBe BTOPOIO
3aT0JIOBKA.
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10.

B OTHOmMEHMM KOHTPOJIBHOTO BapMaHTa MOXHO NPOBEPUTH

HECKOJIbKO BElEeN. nedaTanuTe Ha ODOPOTHOM CTOPOHE...

cmeylaitTe TUTYJIbBHYID YacTh B BUIE KOOBLIABJIEHMUA», a

OOOPOTHYI CTOPOHY B GopMe MNMCbMa, NIONPOOYyMTe HAaNMCaThb

«pekJIaMHYy CcTaTp». OOCyIuTe pa3MeleHVEe B «HEKYIIOHHOM»

bopmaTe... IOJIHOCTPAHMYHEIE, UYETHPEXCTPAHUUHEE OPOIIOPEH,
Tal3eTHLHE OTPHBHEE JIMCTKM M T. O. «Bexonure m3 uumm! »

[logyMayTe O pa3MelleHMM B BTUX CPeOCTBax MHOOpMaLUM

NPOOHEIX BAapMaHTOB pPeKJIaMbl OM3Heca M NpenjIoOXeHMM,

KOTOPEIE OOBUHO 3IeChb He pekjlamMmpynTcda. CrupeH I[IpeseHT

(n mexoToprie konmmnacTeps) wucnoybsyior Val - Pak u 4-
crpaHuuHbe OGpomopsl dopmara 11X17moriMor u, 6Graromaps
M, BIIOJIHE YCIIEUWIHO IIPMBJIEKAKT IIoOCeTuUTEeJIel Ha CBOU
CeMMHapH 10 OTKAal3y OT KypeHusd uim cBpocy Beca BCEeTro
39, 95 mommapor 3a MecTo. TeM, KTO OCYWECTBJIAET COBT
IPOOYKLUVMYM MaJlbIM IIPEeOIIpMATMAM, HYXHO IIOMHMTB, 4YTO B
CBA3M C POCTOM OOBEeMa IOoMallHeI'o Omus3Heca OBECTPO
CTHUPAKTCA TI'PaHMLBEl MEXIY «KCPpeICTBOM MH@OpMaHMM OJIAa
NOTpebuUTEeJNIeN» U «KOMMEPUECKMM CPEeNCTBOM MHOOpMaLIMM».

3a

Ha Val -Pak s o6napyxun smmcrox dopmara 8-1/2x1lmworiMos

neyaTHO- konmpoBasmbuoro uexa «COPYBOY» ¢ mecTbio

KyNOHaMM Ha OIHOM CTOPOHE, C KaJIeHIapeM Ha Ipyroi. Ha

KaJieHODape OTMEUYEHEl Pa3JIMUYHBIE CII€lMAaJIbHBIE IIPEOJIOXEHNVA

Ha KaXﬂHﬁ IO&eHb MeCHdlla. A o6paTmn BHIVIMaHME, UYUTO UYacCH
paboTE 3TOTO Lexa NPOAJIEHBE OJg yInoOCcTBa KJIMEHTOB, a
KaueCcTBEe OINHOTO U3 NPEeNJIOXEHUN QUIYPUPYET «KOMIJIEKT

B

OJIg HadMHawpmero Oms3Heca». OTOT JIMCTOK OPMEHTUPOBAH HA

HeOOoJILIIONM IOOMAIIHUM OM3HEeC

B oueHb, OUEHb, OUYEeHb, OUEHb HEMHOI'MX KYIIOHAax
npenocTaBJieHa aJibTepHAaTUBa, OECIJIaTHBE HOMepa MaJig
zamucu coobmeHmt u T. 1. (corsacHo momMm CHcCTeMam
MarHETUYECKOTO MapKEeTUHTa). BCce 3TO OeldcTByeT 3aech!

PasmMemasa pekjiaMy BIIEPBHE IONPOCUTE NPOOHYK CKUIKY,

BO3SMOXHOCTBE HE IIJIaTMTb 3a LUBET, IOpyIrue noOJIaXKM 3a

TecTUpoOBaHMe, pas3nejibHOe TeCTHMpPOBaHME, I[OKYINKYy oOojee

OIHOWM BOHEl M T. . — OOJIBIIMHCTBO M3 HUX SIBJISETCSH
HE3ABMCYMEIMM II10OJIB3OBATEJIAMM IIPAB, O6paTMTer K
OepXaTeJllo IIpaB M BeOIUuTe IIepPeIT'OBOPHL. Pacckaxure

IIOJIB30OBATEJID IIPpaB O CTabBKaX 3a CYTKM B IOEXYPHOM peXmMe

1 OCTATOYHBIX CTaBKax.
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11.

12.

Kakx HacueT pasMelleHMs Ha 3TUX pPecypcax COBMECTHOM
peksaMe? HaBepHO, MaHyaJIbHHM TepaneBT, CTOMAaTOJIOT U
ONTUK ¥ IOPYTMe CIELUMAJIMCTE MOT'YyT COBMECTHO PAa3MECTUTH
Bryameimn bopmara 1lx1l7moriMos. IlojloBMHA BKJIAIBIIE OyOeT
comepxaThk MHbOOPMALMIO O 3IOPOBBE OT KaXIOTO M3
CllenManmucToB, a IOpyras MNOJIOBMHA — KyIOoHH. Cos3manTe
peKJamMy, COmepXallyln IOCTATOUHOE KOJMUECTBO MHOOpMALIMM,
UTOBHE €€ MOXHO OBUIO XPAHUTH M MCIOJIL30BAaTh. Kak Hacuer
TOTO, UTOOH BCE MATAa3UHE M3 OINHOTO TOPIOBOTO LIEHTPAa
pasMecTmM OBWyKn pekKJjlaMy Ha 3TOM pecypce?

g 2TUX pPecypCoOB CYHECTBYT <IPOTPAMMEBl IJIS

benepasbHEIX pekJlamMomaTesien», u denepalibHHE
pexkjlaMomaTesM MCIOJb3YIT MUX.
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YTO 3TOMY NPEALWUECTBOBAIIO!!??!!

HackonmbKO OH JIOOMJI MCIIOJIB30BATE B TeJie CBOUX
PEeKJIaMHEIX IMCeM WpudT Courier, c PBaHEIM I[IPABEIM KpaeM
(HeonpaBmaHHO, He KakK 3IeChb), UYTOOHE OHM BHIJIAASNM, KaK
HalledaTaHHEIE Ha MaumMHKe. 3areM PeHe T'HoM, OIOMH M3 BeOylMx
BYHIEPKMHIOB NPAMOM PAaCCBUIKM NPelCcTaBMJI MCHETaHMe, B KOTOPOM
nncbeMo, HabpanHoe mpubrom COUri er, npmeiexso Ha uelsix 54%
foJsblle KJIMEHTOB, YeM Ha®OpaHHBM B TuIOIpadmy BapMaHT. 3HAUUT,
Ten npas, npas? Hempas!

B mpyroM ucHoelTaHum PeHe nosyums Ha 14% 6osbue
OTKJIMKOB Ha Hab®paHHOe B TuUNOI'pad@uM NOMCbBMO. VIMEHHO TO, UYTO
HaM HYXHO. Bce eme 0oJblle 3alyTajlioCk. HO B »TOM CYThb. B D2TOM
cbepe Hesb34 OHTH INOBEPUMBEIM M KAaTET'OPUUYHEIM. Korma BH
CJBIIMTE, YTO Takue, kKak Ten, T'apu, naxe g, pacCKas3eEBalT BaM
O «IpaBujax», Jydlle NOBEPUTbL B TO, UYTO y HaC eCTb
YHaCJIeOOBAaHHEE MNpelpacCylKM, M YacTO IO HeOOXOOMMOCTM Ha
ceMMHapax, B KHUIAX, 3alMCax, Mb depecuyp yIpollaeM UM IaeMm
TakMe pPeKOMeHIOallMy, KOTOPhle C HauboJiblleM BEePOATHOCTBIO OyIOyT
VMeThb yclex. Ho Takme yTBEepXIOeHMS — OIACHHE. Pas3HEE CcTpaTeruu
OEeVCTBYIT I[I0O- PA3HOMY B PA3JIMUHEIX CUTYaLMAX, Ha Pa3HEBEIX
PEIHKax. BoT noueMy Mel nposonmm JVICIIHITAHMA.

Tak KaK %€ BH paspeliy 3Ty OyTaHuLy? 3adacTyn s
OEITAICh [NPEeNCTaBUTh «KOHTPOJILHEIM BapMaHT», KOTOPHM
NoomepXuBaeT yTBepXIeHUEe, KOTOpoe C HaMbOoJblle¥ BEPOSTHOCTHIO
OymeT mMeTh ycnex. KoHeuHO, njusa sT0oTro TpebyeTcsa NPOBECTU
LeJlylD HENPEPHBHYK KaMIAHMIO CO SBHAUUTEJIBHEIMM [10Ka3aTeJIaMU,
KOTOPEIE MOXHO paszsbuBaTh M NPOBEPATL. B cjydae OOHOKPAaTHOM
PACCBUIKM 10 MOCTOSHHO MCIIOJIB3yeMOMYy CIMCKyY anpecos (8 3To
IeJjlan 4J4acTo), s OOHUHO MNPUASPKUMBAKCH KMIPABUII», a He WOy
OpOTUB HMX. HO yacTo g pmobmpajicd OJIMCTATEJIBHEIX PE3YJIBTATOB,
BOBCI Hapyllas OpaBua.

QOpPMUPOBRAHUE «CUCTEMB» IPAMOT'O MapKeTHMHTa TpebyeT
oTmaum. IlpsaMo ceyyac y MeHs eCThb KJIMEHT, KOTOPHM OopeTcsa CO
BCEM SBTKMM. OH NPOBOAMUT KaMIaHM, KOTopas eJjie- ejle NPUHOCUT
Pe3yJbTaTH, NPOCTO €IBa IIOKPHBaAeT PAaCXOIbl, HO MMeeT
HeOT'pPaHMUYEHHBM NoTeHLMalsl. OH IOOJDKEeH MPOSABJISTb HEBEPOSATHOE
TeplleHMe, MCIBITEIBASA TOJIbBKO OHOHY IEepeMeHHYyK 3a pa3, CpaBHUBAA
ee C 3bIOKMM KOHTPOJIBHBEIM BAapMAaHTOM, IIOKa He IJoObeTCHd
OPaBUIIBHOTO COUYeTaHmusa CIMCKa, OIPenJIOXeHusa M crnocoba
oTobpaxeHusa. Ho xorma OH mobObeTcsda 3TOTO, OH 3alojlyduT
YVHMKAJIbHBEM «IEHEXHEM CTAaHOK», KOTOPBEIM HOJITME TOIEl CMOXET
OPMHOCUTE €My MMJIJIMOHE IOJIJIAPOB IPUOBLIN.

(McTtouHuk: PeHe MHam, 1 Response Rd., Tarpon Springs, Fia./and
The What’'s Working Newsletter/and Ted Nicholas.)
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KAK MPEBPATUTb OBblIYHbIN BU3HEC B
NMCKNIOYUTEIbHbIU: MPUMEP PEKITAMbI MECALA

31! PABBE BH NPOIYCTUTE KOJIOCCAJILHEM CEMMHAP B KOHIIE
AIIPEJISI, B IOCJIEOHWM MUJUIMOHEPCKMMA OEHB. Y unac 40
BEJIMKOJIENHEIX, SAPKUX, [NE€PEOOBEX I'OCTEMN... HAlle MEPONpUATHE [10-
HacTodueMy MH@OpMaTMBHO...BbI OTJIMYHO IIPpOBEIOETE BPEMA. O,J:LMH nus3
IIOCeTUTEeJIEM HalleT'o ceMMHapa, Ixo Ilojui, Bjanejsell XMMYMCTKH,
OCBauBaeT CaMHM [IepelOBOM, IIO0OXOI K CBOeMy OM3HeCYy, IIpu
KOTOPOM MCIIOJIE3YITCS BCE BO3MOXHEE MeTOons. OZHa ero BMBMUTKA
— cama no cebe cemmHap. OuerHure:

TuTyJsibHaAsa 4YacCcThb.

Cneunaaucr FIBERTECH
XHMYHCTKA KOBPOB H 00OMBKH

lapanTHst Ha Bce BUABI pa0boOT
Omutata TOJBKO MPH yIOBJIETBOPEHHOCTH KIMECHTA

3Bonute B K\WE-CLEAN>»
602/932-5326

BHYTPDEHHSISI YacThb — 2 [OJIOCE

KAK HACJIAINTHCA CBEX KM, YNNCTBIM KOBPOM.

EcJii BBI XOTHTE MOJIYIUTH HEAOPOIYIO XUMUYHCTKY KOBPa, YTOOBI 0CBOOOIUTH €TI0
OT IIBLIA, OY€Hb IPOCHUM Bac ITIO3BOHUTH B APYTYI0 XUMUHCTKY. Ho eciiu BbI
JIOPOKUTE CBOUM 3/T0POBBEM, ECJIM XOTUTE 3AIUTUTD Ballly CEMbIO OT
Oecunc/IeHHbIX OaKTepUi, TPUOKOB, BTN U 3aTPA3HEHHI, a TAKXKE OT OCTATKOB
TabavHOTO JAbIMa, HAKOITUBIIINXCSA B BallleM KOBPE, 00513aTe/IbHO ITO3BOHUTE HAM.
MbI OTBETUM Ha BaIlli BOIPOCHI U IIPEIOCTaBUM BaM OeCIIaTHYIO ITUCbMEHHYIO
OIleHKy 0e3 KaKuX-JTH00 PacXxo/I0B UJIN 00s3aTEJIbCTB C Balllell CTOPOHBL.

BECIIVZIATHAA CITPABOYHAA CJIV2ZKBA 111 KVJIMEHTOB:
235-2121

[To3BOHMTE IPAMO celUac U MPOCTYIIANTe OECIIaTHOE 03HAKOMHUTEIHFHOE
coo0IIIeH e 11 KJIMEHTOB. BbI y3HaeTe 0 6 3a0/1y:KIeHUSIX O XUMYUCTKE KOBPOB,
7 BOIIPOCOB, KOTOPbIE HY?KHO 33/1aTh KOMIIAHUHU 10 XUMYHCTKE KOBPOB MPEXK/IE,
yeM IPUTJIAIIATh ee MpeACTaBUTeel K cebe. Kpome Toro, Mbl mpeyiaraem 4
PEKOMEH AU OTHOCUTEIBHO TOTO, KaK HACIAIUTHCS CBEXKUM, YUCTHIM KOBPOM.
YT0OBI MPOCIYIIATh 3TO OecIuIaTHOe MHGOPMATHBHOE cOO0IeHre, 3BOHUTE 235-
2121.
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BECIIVJIATHOE PYKOBO/JICTBO I10 YCTKE KOBPOB /IJIA

K/IMEHTOB
3BOHMWUTE 932-5326

B sToM HanmmukaHHOM MHGOpPMAIUEeH OyKJIeTe Bbl IPOUHNTAETE, KaK:

... Jajlee MIOeT LeEeJB CHMCOK OCHOBHEIX IIYHKTOB I 3aBepllallmi
IPU3BEE K IEMCTBUI.

ObopoTHas CTOPOHAa

YTO HEOBXOJ MO 3HATD O FIBERTECH
COOBHLIEHUWE BJIAZJEJIBIHA XNMYNCTKHA

... 3BIeChb MIPUBOOATCS UeTHpPEe BEeCKMUX IOBOIAa, I[IOUEeMy HAIO
padoTaTs C IIXO... paCUIMPEHHOE MapPKEeTMHI'OBOE COOOIEHME.

Tak, IOJI9d HOBMYUKOB. He 3BOHUTe, He OecnokomrTe JXxo. BEH
OOCTATOYHO CMETJIMBE, UYTOOBEl HE IEPENMCEBATH NOOUMCTYI €I'0
coobumeHre. 3mech S BaM NPEeNOoCTaBMJI HOCTATOYHO MHOOPMALIUN.

Hanbue. «YMeCcCTUThb BCe 3TO Ha BuBuUTKe? KTO »TO oyoeT
uyTaTe? llpudT CAMmKoM MeJok?» IopoTol Opyr, s BCE BpeMs
CHayman TJIYNOCTM OT JIOOEM, KOTOPHE NPpaUyT TOJIOBY B II€COK.
OcmapMBaTh TO, UTO OH MEJlaeT, OECCMBICIEHHO

Mexny npoumM, Ha MMWJIJIIMOHEPCKOM IOHE A OTOopBajl I'OJIOBY
OOHOMY IIapHK, BO3MOXHO, 4 OBl CcJammkoM I'py®. Ho Ha
NPEenJyIOXEHHEEe CTpaTerMu OH pas 3a pas3oM OoTBeuas. «A

nonpoboraljyli, M 2TO He mercTrByeT». K coxajieHMio, DTO JMUb OAOMH
13 TexX I10- HACTOoAlleMYy Mapa3MaTUUEeCKMX OTBETOB, KOTOPEE MEHSH
3aBOIOAT. EIMHCTBEHHHM NPABIMBEIN OTBET — BTO. «f nonpoborad,

HO 4 HACTOJIBKO BCE€ MCIOPTWJ, dYTO B MOEM CJlydae 3TO He
cpaborano, xoTd cpabaTeBajio y THICAUYM TaKMX Xe, KakK 4, B

chepe Moel mearesnbHOCTU. IlomoruTe! » Ho OoH ckaszajyl He Tax.
Xanp. OH MOT OB UueMy- HMOyIOb HAay4dMTbCS. B JiobOoOM ciydae, C

ycnexom Ixo m ero Fibertech ne nocnopmmb. MHE M3BECTHE €ro

noxkasaTesu, M OHM (eHOMEeHAJIbHH.
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KAK COOPMUPOBATL NMOCHIUIKY C MOYTOBON
PEKITAMOM TAK, YTOEbl EE BCKPbINI Y MTPOYUTAIU

MaccoBas paccCHJIKa — 3TO HE EeIMHCTBEHHEM NIyTb, KOTOPHEM MOXHO
MCHONBb30BaTh. HAIEIOCH, BH M3YUAIM NIPAMYID PEKJIAMY «BQOARDROOM
REPORTS»... 10 xoHBEpPTOB, WUCIEHPEHHHX OPOCKOM pPEeKJIaMOM.
Hanpumep: UYTO HMKOTIA HEJIB3S €CTb B camojiere — cTp. 17...YTo
CKPHEBAKT OGaHKMPH — CTp. 38 u 1. 1m Pexsambele nmcbma Boar droom
IOJis Tpomaxy MHOOPMAUMOHHEIX PAaCCBUIOK M KHUI' IIOJIHOCTHLIO
Gasupyworca (1 BeCbMa yCIEMHO) Ha €IMHCTBEHHOM [OIAXONEe. Ha
TOM, YTO KTO-TO HEe XOoueT, UYTOOH BH YTO- TO y3HAaJMU... Ha
CyLEeCTBOBAHMUM TaMHOT'O CI'OBOPa, UYTOOH COXPaHUTH HEKME CEeKPEeTEH
B TayHe OT Bac. Mnjy MapTMH, KOTOPHM OpUAyMaJl BCe BTO IJd
Boar droom ywmep B bdespane B Bozpacte [0 ser. Ha npoTakeHUm
CBOEM KapbepH u3 nom ero pyku eeuwio 6osee 100 Mummmonos
KOHBEPTOB M IIMCEM. BOT HEKOTOPHE 3aMaHUYMBEE U MHTEPEeCHBIe
KJIDUEBEIE MOMEHTEI M3 TOI'O, UYTO BHIIYCKAaEeT Boardroon1
«KOHTPOJILHOTO BapuaHTa» Msja MapTrHa (KOTOPHIM pPEeKJIaMMpyeT
uHbOpMalLMOHHYK pacceiky Boar dr oom Li ne):

VI3HaCUIJIOBAHMSA Ha KPYM3HEIX TEeIJIOXOnOax:. I'OJIEe q)aK'I‘bI,

KOTOPEIE HE 3aTparmMpBalJyiMChb IOaXe HOBOCTHBEIMM KaHajJlaMM

MajioM3BeCTHEIE Ka3MHO, B KOTOPHEIX BEPOATHOCTB BBMI'DBEIIA

HamboJiee BHCOKA

[loslyunTe anapTaMeHTE B T'OCTMHMIE... 3AIJIATVB TOJIbLKO 3a
Homep!

3Ta pacceUiKa COOEPXUT MHOOPpMALMI M3 paspsala «3TO Bac
He KacaeTca»

HaponHasa MyIOpPOCTBL. HeJIb38 HAaTb OTIOP CTPaxoBOM
KOMIIaHMM, KOI'Da OHa IMIPpMXOIOMT 3a IOeHbI'aMU. HEIIPABJIA!
ECTer IBa NPOBEPEHHHX crnocoba MNOJyUUTh CBOM YEeK B
TeueHMe HEeCKOJIbKUX IHEeN.

Kak nepexurpurhb rpabturesns B jmbdre (omHa M3 yXacCHeMmIMX
JIOBYIIEK, I[OACTEperanmmMx BaC B OOJbIIOM TOPOXE) .

Kak BEUMCIMTBE UECTHOI'O aBTOMEeXaHMKAa

Bocemb Bemer, KOTOPHE He cJlelyeT YIOMMHATH B pesiMe.
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COBETHI 10 MAPKETUHTY,
KOTOPBIN IIPUHECET
HEMEIJICHHBIC PE3YJILTAThI
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J3unnnnb. HE oTrBevaiiTe HA 3BOHOK.

Bo MHOXecCcTBe cCllydaeB MCIOJIB30BaHME «OecrjaTHOTO TejyedoHa C
aBTOOTBETUMKOM» ( KAk B DTOM NPOCTOM OOBABJIEHMU) HA CAMOM
oejie yBeJIMUMBAaeT KOJIMUECTBO OTKJIMKOB, 10 CPaBHEHMIO C OOBIYUHEIM
TeJleOHHEIM HOMEPOM. OJOTO HABHEBAETCHA «Oe30IaCHENM OTBET». BH
3HaeTe, YTO BaM He IPUIETCS CTOJIKHYTBCS M MMETH IOeJIO C
«XKMBEIM» UYeJIOBEKOM, KOTOPHIM NONHTaeTcsa ybeIuTb BacC CIejylaThb
uTo- MO0, MNPMBEHEeT BacC B 3aMellaTeJIbCTBO MJM KaKMM- JIUOO
OIPYyTMM CIOCOOOM 3acCTaBUTh BaC IIOUYYBCTBOBATL He B CBOEM
Tapeske. MOXHO elle NPelJIOXUTE OPpYyTOM NPU3BB K IEMCTBUI,
HanpuMep, OOBABJIEHME MOXHO OPOPMUTH TakK:

IJIA TIOJIYUEHUA CPOUHOM CIPABOUHON VH®OPMAIIMM 3BOHMTE 000- 0000, 2
IJIA TIOJIYUEHMA BECIIJIATHOI'O IJOKJIAIA, 3BOHUTE IIO BECIIJIATHOMY TEJIEQOHY
C ABTOOTBETUMKOM, kpyrJsiocyTouHo, [ nHer B Hemesio. 000-0000.

NOYEMY UCIMNOJIb3OBAHUE PEKITAMbI MO NMPUBNEYEHUIO
NOTEHUWMAJIbHbIX KITMEHTOB BCEIAA NPUHOCUT BOJIbLUUE
PE3YJIbTATbI, YEM «BE3AYLUHAA» PACCbIJIKA MO
APEHOOBAHHOMY CINUCKY.

B xypnase «Operations & Fulfillnment Magazi ne» (noatps, 1995)
TOBOPUTCSH, UYTO OJHA M3 KJIOUEBEX IOECATU TPYOHOCTEN, C
KOTOPEIMM CTAJIKMBAKTCS KAaTAaJIOTM, - D3STO NOCTOSAHHBEIE XaJIOOBI Ha
HeIpolleHble PAaCCHJIKM. BOJIBIMMHCTBO NOTpebuTesiell He XOTAT
noJiydaTb Bce OoJibllee KOJIMUeCTBO OyMaru. VX HOO3MLMA TakKOoBa.
ecJM A DTO He BakKashBajl, MHe 3TO He HyxHo. TAK U ECTH!
V/IMEHHO IIORTOMY BHBMI'PHIIHOM SBJISETCH TaKOBa. 3aCTaBUTL JIoOeln
3anpamrBaTh MMERIYICS y Bac MHOOpMALML, M JIMIb 3aTEM
OpenoCcTaBJIATE €e. ByIbTe «XeJIaHHEM I'OCTEM», a He
«TATAPUHOM,

Tum JlemriceT, UWJieH TpPYNNeE BamxHero kpyra, XOTeJI y3HaTh, Kak
YCOBEPUEHCTBOBATE CBOE MNOCTOSHHO OOHOBJISeMOe OOBABJIEHME B
CHPaBOYHMKE IIOCTABUIMKOB OYypPOBOM NPOMBIIJIEHHOCTM. 3TO —
OTJIMYHAA BO3MOXHOCTB MCIIOJIB30BATH NPAMOE [IPUBJIIEUEHME
NOTEHUMAJIbHEIX KJIMEHTOB, TaK 4YTO 8 NPenJjOoXMJI OCTaBUTbH B
ODOBABJIEHMM BCEe, KakK €CThb, HO CHEeJIaTh TaKyl NPUIMCKY B KOHIE.

NoseoHuTe no BECIIJIATHOMY TEJIE®OHY C ABTOOTBETUMKOM: 1-800-
333- Pl PE mnn Bemmmre cpBOl BU3MTKY nO0 daxcy. 000/ 000-0000, u
BEl y3HaeTe MNOOPOOHYyKw MHOOPMaALMIO O TOM, KaK IIOJIy4YMTh
BECIIJIATHOE pyKOBONCTBO Mokymnaresnsa Tpy® Ha 4 crpanHmuax (B
KOTOPOM OIMCAaHO «6 ommbok, KOTOpPHE, Ml HameeMcs, Bu HUKOT'IA
HE COBEpUMTE MNPU MNOKYINKYy TPyOH»), CIMCOK TEeKyIMX CIELMUAJIbHBX
IIeH Ha MMeKIMecd B HaJMuuMM TOoBaphl Ha 1 cTpanuile, a Takxe
KYyIOH, C IOMOLBI KOTOPOTo BE MOxeTe BECIIJIATHO BEHOpPaTh
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VHCTPYMEHTE B KaudeCTBe IIOOUWPUTEJILHOTO INoImapka BIIEPBHE
MMOoKYyTlaKleMy.

BOSMO)KHO, TakKad CcTpaTermda IIO3BOJIUT €TI0 OOBABJIEHMIO CTATh
foJjilee OeVCTBEHHBIM... JaTh OOJiIee TOUHYK OILIEHKY eTIo
OEeMICTBEHHOCTMU... BEIOEJIMTHCA CPenOM IPpyI'MxX pekKJaMomaTelel...U
IIPMBJIEYb KaAYECTBEHHEBIX I[IOTEHIMAJIbHEIX KIJIMEHTOB K €I'0
MEeHeXepam, KOTOPBEIE IOOJIXHEI IPEANPVMHATE IIOCJIenyruye JZL@]ZCTBMF[
(Kpome TOTO, 3TOT NpMMEep MOKAa3HEBAET, KakyM oBpaszoM 3Ta
crparTermda MOXeT OBITHb IIPpVIMEHVIMa MM B IIPOMEBIIJIE HHBEIX yCJ‘[OBMF[X) .
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Heckoibko wieHoB I'pynnbl Biin:kHero kpyra cnpocuif, Kak MCIoJib30BaTh
«Welcome Wagon» ijist ocyecTBIeHHsI MPOIAK HOBOCEIAM.

II. C. KeHHemu: Yy «Wel cone VWagon» BoJiee 2000
npencraBuTesiei, y kaxnoro (B cpenHeMm) OEeCATb 3aKa3UMKOB
M3  uYucjla MECTHHX [NIPeIONpuaTUH, KOTOpEEe mjardar 2-3
moJjijlapa 3a BUM3UT Ha IOM, UYTOOB «IPMBETCTBOBATL» OKOJIO
750 000 HOBEIX KT eJIen. KoMmnaHmsa OCYIIECTBJISET
IVMHaMMUEeCKOe IMPOLOBMXEHME TOBapOB Ha IOBYX YPOBHAX!
NPYBJIEKAIT HOBEIX I[IPENCTaBUTEJIeN M MECTHBEX 3aKa3uMKoB M
(Bnepere) rnpuBsieKaeT OOMEHALMOHAJIBHBIX 3aKa3uMKOB Ha
OCHOBE BSKCKJIO3MBHOCTM B CBOEM KaTeropuu. ITO SHAUNUT,
uTO npu noaejieHuu, Hanpumep, Pizza Hut wm Dom nos sce
MeCTHEEe NUILIEepUuMr M3TOHAKTCA. Mpencraeurens «Wel conme
WAgon» smuHO HmOCTaBISEeT [IOHNAPOUYHYID KOP3MHY C I1edYaTHHEMU
MaTepMallaMuy, OecHnJylaTHEM [OOApOK M  eume  OecrnjaTHoe
NOoJapoOYHOEe  MNpPenjioOXeHMe OT  KaXxXmoro M3  3aKa3UuMKOB.
3akas’3uMKy I[IOJIydalT MMeHa, aIpeca u TejeboHHEHE HoOMepa
IJIs I[OoCJenyomMx Meponpusaruit. Tak CJIydmJochb, YTO S —
Gospmont noksioHHuk «Wel come WAgon». S Mmory ykaszaTb Bam
Ha MaHyaJIbHHEIX TepaleBTOB, CTOMAaTOJIOTOB, PECTOPATOPOB U

POBHUUHBEIX [POIABLOB, KOTOPBIM 3TO [IPUHECIO OTPOMHY
noJyib3y. MHOTO JleT Hasal MOM POOUTEJM TakKXKe MCIIOJb30Baln
«\Wel come  Wagon», kak CPEIOCTBO mnpuBJIeUEHMS  HOBEHIX

POBHMUHEIX I[IOKyNaTeJiell mnJjs cBoero 6wmsHeca c Amaay. B
pesysbTare OHM CO3HaJIM ONHO W3 KPYyNHEeNMIMX TOPTOBHX
NpeiCTaBUTENIbCTE KOMOaHuM «AMMAY» Ha CeBepo- BOCTOKe
Oraro. BoT OCHOBHBIE MOMEHTH: (a) xopouwMe OTHOWEHUd C
npencraeuresieM (NpencTaBUTESAMM), KOTOPHM OCYLECTBIIAET
BUBMUTH Ha moM; (6) xopoumi HaGOp B KOP3MHE, B TOM
uycIe, NpUBJIEKATEJILHOE, OTpPaHUUEHHOEe o BpEeMEeHU
npemyioxeure; (B) HeszaMemMTesNbHAS [OCJENyllas OTIPaBKa
nuceMa wu/ mnu 3BoHOK; () nocsenywouye MepOnpUATUS OIS
Tex, KTO He oTBeTus cpaszy (B oGopme yciyr, [OOApPKOB,
CKMHOK), a Takxe I[nocjyenymoure pacChUIKM, OOmey CTOMMOCTBIO
or 10 mo 15 gmoswtapoB mJiga  Kaxmoro M3 [IOTEHLMAJIbHBIX
kJIMeHTOoB. Hepmaeuo kommnanma «CUC» npuobpena «Wel come
Wagon». «CUC», kcraTu, - KpyNHENIMA OPTaHM3aTOpP 4YaCTHHX
«KJIIyOOB» NyTeWeCTBUM, PECTOPAHHEIX UM CKUIOUYHBEIX «KJIIyOOB».

B nmomosHenue w «Wel come Wagon» (uimu  BMECTO)  MOXHO
CBA3aTbCA C MECTHBIM MpeicTasurTesibcTsoMm MoneyMailer. Vv
MoneyMai | er ecrer cobcrTeBeHHas LejieBasd NPOTpPaMMa pPacChUIKU
KYTIOHHEIX MakKeToB CcrieuuasibHO s HOBOCEJIOB B
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OIpeneJyIieHHOM perMoOHe. N Isu OJicoH pacckasweBalgl, uTo
KO2bOMLMEHT OTKJIMKOB y pekjiamomareJjiein mocturaer no 18%

PEKINAMA C NOMOLWbKO HABOPA PEKITAMHbIX KAPTOYEK: 3A,
NMPOTUB, ®AKTbI, BbIMbICEJ1, PEAJIbHbIE PE3YJIbTATbI.

HaGop pekJIaMHHX KapTouek — B3TO YINIAaKOBAHHEM B LejjiobaH MHakeT
pasMepoM C OTKPHITKY, KOTOPHIM PACCHJIAETCS I[I0 [OUTEe U COOSPXUT
B cebe 100, 200 u Oosee OTOENbHHX KaApTOUeK, Kaxnad oT
ormensHOTO padoromatensa. 90% Bcex HabOpOB NpeAdHA3HAUEHH HE
OoJIss THOTPefuTesiss, a «OT OPpennpusaTus K Opennpuaruo». W B
IIOCJIeOHMEe T'OIObl OHM IIOJIYUYWMIIVM MCKJIIIOUMTEJIBHOE paCHpOCTpaHeHMe:
celuac CBOK pekKJlaMy MOXHO pasMecTuTs B Oojee, uem 1000
HaBoOpOB, KaXIElM M3 KOTOPHEX (MO KpalHel Mepe, TeopeTHYeCcKu)
HalleJIeH Ha ONPEeIeJIEHHOTO MNOTEHLMAJIBHOTO kimMeHTal morpeburens,
BUI OM3HECA WIM OTPACJb NPOMBEIIJIEHHOCTM, UYJIEHOB OIpPEeneJIeHHOMN
accouMauMy, IMOANMCUUKOB ONPEISJIEHHOTO XypHAajlla Wiy JueM, C
ONpenesieHHOM ucTopuer NOoKynok (*CMm. NpMMEpEl B KOHLIE CTATbHN) .

PexyamonmaTesie OoJiblle BCEeTO I[PMBJIEKAeT HU3KUM YPOBEHDb
zarpar. 3a 3-4 noTpaueHHHIXx Ha CO3IaHME PEKJIAMHOM KapTOUKU
LleHTa BHE [OJIydaeTe HOOCTaBJIEHHOEe IO aIpecy IBYXCTOPOHHee
obwaBJjeHMe... CpaBHMTE B5TO CO CBOMMM 3aTpaTaMM Ha I[IedaThb
O6pa60TKy, IIOYTOBEIE PACXOIOBl M IIOYTOBYI OTIIPABKY OTKPBEITKM WM
JIMCTOBKMU, HEe T'OBOpPA YyXe O PpPeKJIaMHOM IIMCBME. KpOMe TOTO, BO
MHOTMX PEKJIAMHEIX Habopax BMeCTO OQUKCHMPOBAHHEIX PAaCLEHOK C Bac
NoTpebynT mJjaTy 3a Kaxmoe obpamenme/ 3a KaxOoyln OPOOaxy, dYTO
IIO3BOJINUT BaM IIJIATUTH TOJIBEKO 3a pes3yJyibTaTe B onpeneneHHmﬁ
CPOK MJIM aBaHCOM.

Kakmux peBsyIbTaTOB MOXHO OXUIOATH?

Beck MOV XMIHEHHEI OIIBIT IOBOPMT O TOM, UYTO TaKME OUYEHb
IIPMBJICEKATEJIbHEIE HM3KME 3aTpPpaThl KOMIIEHCUPYITCHA OYEHb HUM3KVM
«Ka4UeCTBOM» OTKIMKOB. S moipasyMeBamn, YTO HEKOTOPEE OTCHIJIAT
BCE kxapToukM C JIOOBMM OeCIJIATHBEMM [NPEeIJIOKEHUAMM BHE
3aBUCUMOCTM OT yPOBHSA CBOel 3amHTepecoBaHHocTu (OHM, KCTaTH,
BMECTO 3allOJIHEHUS OOBIUHO VCIIOJIB3YKT HaKJIEMKY WM
NPUKJIAOBIBAKT BUSUTKM) . B 25TUX CHOUCKAX I[IOJIHO «HEHYXHOCTEem». MU
B OTJIMUME OT IOpyImX CIIOCOOOB PEeKJIaMbl IOJIA IIPUBJIEYEHNMA
IIOTEHIMAJIbHEIX KJIMEHTOB, B B3TOM CHOCODOEe OTCYyTCTBYET CBSA3b C
KJIVIEHTOM. BEPHYB KaApTOUYKY, HOTeHuMaﬂbHHﬁ KJIMIEHT He IIOMHUT
BaCc, IOBTOMYy KOI'ZIa OH IojlydaeT OT BacC MOCJEeOYKIYID PacChUIKY,
OHa IJIS HETO CKOpee MABJIIeTCHS HeBOCTPeOOBAHHOM [IOUTOM, a He
yeM- TO, dYTO OBJIO NPUCIAHO IO 3alNpocy. B pesyibTare
KOJIMYEeCTBO OTKJIJIMKOB Ha IIPenJIOXEHMA, OTIIPABJICHHBEIE TAaKVM
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IIOTEHUMAJIbHEIM KJIMEHTAaM, KakK [NpaBuMiio, Hebosbumoe. OOBYHO
nokasaTeslb OTKJIMKOB II0 HabopaM pekKJIaMHBIX KapTouek OBBaeT
menee 2%

Ecmau I'OBOPUTE O KadecCcTsBe, yeJIOBEK, KOTOpHﬁ OTKJIMKHYJICA Ha
Balle oOOBABJICHUE KBXMBYII» WMJIM IIO3BOHMB Ha Be crijia THEM
aABTOOTBETUIUK, 3arpocumi MH@OpMaHMD I MOT IIOJIYyYUTB OJOTU
MaTepmaJiel B TEeYeHUE 72 JacoB, TaK 4Y4TO OH 3BHaeT M IIOMHUT, uTo
OH 3alpammMpeaJli 3TO M OTHOCHUTCHA K 3TOMY, KaK K 4YeMy- TO
BaxHoMmy, oueHueaerca B 10 6asos...MMsa, BHOpaHHOE U3
COCTAaBJIEHHOTO CIIMCKAa PAaCCHEIKM, - 3 6ajja...Jloboe uMa U3 BeJskx
crpanul, — 1 Gas. BOJBUMHCTBO INPMBJIEUEHHBIX PACCHUIKOM
PEKIJIaMHBIX HaGOpOB IIOTEHLIMAJIbHEIX KJIMEHTOB 6ynyT OLlEHVMBATBCH B
5, a B Jgyumem caydae [/ 6ajjos

Hpna.neuer—me IIOTeHLIMAJIBHBIX KIJIIMEeHTOB U MHoroc'ryneHua'rmﬁ
MapKeTMHI' [1I0 CPaBHEHMI C OOHOCTYyINEeHYATIIM MapKeTMHI'OM

Paccruika HabOOPOB pPEeKJIaMHBEIX KAapTOUWeK, B OCHOBHOM,
MCIIOJIb3YEeTCA B KadeCTBe CpencTBa IO INPMBJIIEUEHUIO
IOTEHIUMAJIbHEIX KJIMEHTOB, a HEe OIHOCTYIEHUYAaTOM NPpOIaXu. XOTS
€CTh pekKJlamMomaTeJsy, KOTOPHM yIaeTCsda CHeJjlaTb TakK, UYTOOE
PaccChUIKa PpekKJIaMHBIX HAOOPOB OIlpabAeBajla ONHOCTYIIEeHUYAaTHEe
npenjioxeHusd. I[lpuMedaTesbHO, UYTO B MX UYMCJO BXOoOMT Ten
Huxosac, KOTOPEM MCIOOJIb3yeT STOT IPMEM OJA NPOOaXM pPa3JIMUHOM
IOEeJIOBOV JIMTEepaTyphl. JIMUHO g HMKOIIA IaXe He IMBTaJICH
MCIOJIB30BaTh B3TOT CHOCODO B KaUeCTBE ONHOCTYIIEHYATOM
cTpaTeruu. S BCerma NPUMEHAJ NPMBJIEUYEHME [IOTEHLMAJIbHBIX
KJIMEHTOM. XOTS OIOHOCTYIEHUYATEM MapKEeTMHI HadaJM dalle
npobopaThk IIO Mepe TOI'o, KakK B PeKJIaMHEIX Habopax crajm OoJee
I'MOKO MNOOXOIMTE K IIPUCIOCODJIEHMAM M IIPUEMY KapTodeK OOJIbIeIro
pasMepa, YeTHPEeXKPaCOYHOM [edaTH, NPUCOEeIMHEHMIO OpOoUop U
nobasnenuio HomepoB Ha 800 mma cnpaBouHOM MHOOPMALMM M NpMUeMa
3aKas0B.

HexoTopele pexjlaMomaTesy, [NOCTOSHHO IOJIydalue
YAOOBJIETBOPMTEJIBHEIE PEIYJIBTATHE OT pPaA3MEUEHMA PpEeEKJIaMbBl B
Habopax PEeKJIAMHBEIX KapTOUeK:

1. IIpomaBIEl JOPOI'OCTOSAIMX TOBAPOB — KOMIIAHUMU,
HpMBﬂeKaDmMe IIOTEHILIMAJIbHEIX KIIMEHTOB IIJIA Hponaxm VIM
OOPOTOCTOANETO KOMMEPYECKOTO OBOpPYIOBAaHMLA, MOJIA
OpenJyIOXeHUSI MHBECTHLMM, OpaHumM3 M IpodeCCUOHAaIbHBIX
yCJyT, BCEIO TOTO, UYTO NPEeNNojlaraeT BHCOKYD
ceBecTOMMOCTL Npomax. KoMmaHMda, KOoTopad NpoJaeT ToBap
croumocTbi 5 000 mommapos, mnosnydyas IpM 3TOM BaJIOBYIO
npubemie B 2 000 mosmapos, 6e3yciiOBHO, MOXET I1O3BOJIUTH
cebe rTopasno OoJiee BEHICOKME 3aTpPaTE Ha [IPMBJIIEUEHUE

TIOTEHLMAJIbHEX KJIMEHTOB, a Takxe 0Oo0Jiee BHCOKME o0mme
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UBIEPXKMY peaju3alumry, dYeM peKJIaMOIaTellb, KOTOPHIA
npomaer kHMry 3a 100 monnmapos ¢ BanoBol npubeuinio B (0
noJuapok. Takue PeKJIaMOIaTesM YacTO BKJIIOUYAT yIaJlIeHHBIA
MAapKEeTMHI TaKXe M B IOoCcJjiemyllMe MepOIIprMATUA.

2. CocraBuTeaM KaTajoroB — Te, KTO MIyT HOBHE MMeHa Ojs
COCTAaBJIEHMSA CIMCKOB PACCBUIKM. OTM KOMIAHUM YyXe
NPUBEKIM paboTaTb B yOBITOK pPanyM NPMBJIEUYEHMS HOBEIX
KJIMEHTOB.

3. KomMmriaHmm, npuBJjIeKaplme KIJIMEHTOB IJIA <KOXMBJIEHMA?

TOPI'OBOI'O IHepCoHaJsIia.

4. BirarorBopuTEeJIbHEIE oOpraHu3alnmy — Tne HET nociemyomen
CTOMMOCTM NPOOYKLMM.

TexXHOJIOTMUSI pPeKjlaMil B Habope peKJIaMHEIX KapTOYex.

YUTOoOH MAPKETVMHI'OBaAa CcCucrema, OCHOBaHHAasA Ha PEeEKJIaMHBEX
Habopax, OKyImuJjachb, HEeOOXOIVMO M3PAIOHO NOTPYOMTHCH HAI €€
MCIIBITAHVMEM M YCOBEPUEHCTBOBAHMEM. HOﬂeﬂDCb coOCTBEHHEM

OTIIBIT OM. B TEeUYeHME IIOCJIEOHMX UYeThpEeX MeCHdlLeB MJIM OKOJIO TOTO
g DKCIEPUMMEHTHPOBAJ C pas3MelleHMeM B Habopax peKJIaMHBIX
KapToUuek IpedsyioXeHMs «BecnjaTHOM KHUIM», dYTODH IPUBJIEYb
IIOTEHLMAJIBHEIX KIJIIMEHTOB, KOTOPBEIM A MOT OBI npomaeraThb IIOOIMCKY
Ha MHOOpPMALMOHHOE NMCBMO. BOT BCe «IepeMeHHBE», KOTOpPHBE

MOXHO MCIIEITAThb.

1. Habopsbl: ognH Habop Mo cpaBHEHMIO C APYrMM Ha nNpegMeT 3aTpart Ha
npuBreyYeHne KNMEHTOB N KOHEYHON ceBecToOMMOCTU NPoaaxu

KapTouka: TeKCTOBbIN 1 rpaddnyeCcKkuin BUA, KapTOYKn

MpeanoxeHue: ToBap, NpeMumn

Mocnepytowee nucbmo/lNMakeT «Ax»: TeKCT, rpaduka u T.4.

MpeanoxeHue B nocneaytowem Nakete: ToBap(bl), NpeEMUM, LieHbI, YCNOBUS
JanbHenwne warun

o0k wnN

Kak BUOMTE, €eCJiM CBECTM DTU COCTAaBJISKmME B mabJioH,
norTpebyeTcsa MHOXECTBO MCIETAHMM, UYTOOH NIPUMNTU K
BHIMI'PEIIHOM KOMOMHALIUM.

Bor PEAJIBHHE «CKPHITHE» pPeSyJlbTaTH MCHHTaHUNA.

B MoeM ciyuae Mel Havany C 6 HOJIapoB 3a HABOIKY,
CTOMMOCTB ONHOU npomaxmu cocTaswmia 260 mosmapos, npw ToMm
uTo ueHa 6ruia 149 pmomsapor. 3aTpaThH Ha NpPUBJIEYEHUE
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KJIMEHTOB OBUIM HECKOJIbKO BHIIE TOTO, WTO A oxmuial, a obmad
CTOMMOCTBL MNPOHaxXy MNPEeBHIajia MOM LeJM IOoUYTM B IOBa pasa.
YCOBEpIUEeHCTBOBAB KATOUKY, B CJENYyOIEM MCHIETAHMM ME
CHUBWJIM 3aTpaTh Ha [IPUBJIEUEHME [OTEHUMAJbHHEX KJIMEHTOB
npumepHo no 4,5 momnapoB, HO CTOMMOCTBL MNPOHAXM yllajla JIMIIb
HEHaMHOTO. JJd CJeOyllero MCILHTAHUA OB THATEJIbHO
IepecMOTPEeH MNakKeT IJIA [OCJenyblllel PacChUIKM, eI'0 TeKCTH,
BHEUWHMM BUI, a HOBOE IPeJIOXeHMEe 3HaUMTEeJIbHEM O0pas3oM
NOOKPEIJIEHO MHOTOUMCJIEHHEMM OoHycamu. Ofmas CTOMMOCTDb
npomaxu cHusuiachk no 190 mommapos. Celfuac MB BHOBbB
PemaKTUPyeM BCIO MOCJENyRIyD PacChUIKy, B TOM umucie, 16-
CTpaHMYHOE MHPOPMALMOHHOE MmMchbMO ( KypHAJ- KaTajior) Oymer
HameyaTaH C MUCIOJIb30BaHMEM He IOBYX, a 4YeTHpex KPacokK. 5
OMily HOBOE MNPUJIOXEHUE K NMCbMy. KHMIa B MATKOM OOJIOXKKE, U
paccMaTprMBaeTCsa BO3SMOXHOCTL CHMXEHMS ee cebeCTOMMOCTMH.
Hazmewchb, 3TU M3MEHEHMS COKPATAT CTOMMOCTL npomaxmu co 190
no 140 pomnapos.

Mbl elle He MCHHTBBAJM BTOPYK MNOCIIEIyWIylD PacChHIIKY.
OCHOBHOM NIPUUMHOM 3TOMY TO, UYTO, B OOJIBIIMHCTBE CJIydyaeB
CO3maHye MMOBTOPHOM PACCHUIKY HEOOXOOMMO IJIS [IOJIyUYEeHMS
IOTIOJIHUTEJIBHOM NPUOLIIM CBEPX TOTO, UYTO MNPUHEC]A NepBad
pacchika, €eCJM OHAa, [0 KpaiHeld Mepe, M[NOKphUIa PacxXOomel 5
He xouy (OBTbH BBIHYXIEHHHM) MCIOJbL30BATH IBE UM OoJjee
PACCHUIOK JIMIIb IJIS TOTO, UYTOOH MOKPHETH PaCxXOIbL.

B sTOoM cJjyuae, dYTOOBl 4 MOI' YCIEWHO MCIOJIBE30BATE PaL
PEeKJIaMHEIX HabOOPOB Ha I[IOCTOSHHOM OCHOBE, MHE [IOHaIOOUTCH
cobure crommocTh npomaxu no 100-120 mommapos. 3T0 OymeT
HACTOAIIEE NOKPEITME PacxomobB, B TOM 4YWJle M CTOMMOCTHU
npomaxy ¥ 3aTpaT Ha MCIOJIHEHME, II0 CPaBHEHMIO C LIEHOU
xkHury B 149 nommapor u mapy OakcoB CBEPXY.

HeKOTOpHe KOMIIaHWN, KOTOPHEIE 3aHVMMaKTCHA MH@OpMaHMOHHHM
praccCrIJiKaMm (M OIPYyIT'VMM B IOAMM HeHTeﬂbHOCTM) MOTYT BIIOJIHE
YHOOBJIETBOPUMTBECH IIPUMBJIEUEHMEM HOBHEX IIOOINVMCUMKOB
(norpeburesierr) npum crommocTu 50 mosmapoB 3a Kaxmoro, UYTo
B naaneﬁmeM KOMIIEHCHUPYETCHA INOBTOPHEBEIMM VIJIVM OPYI'VIMU
npomaxamMu. V Takad CcTpaTerud HeoOd3aTeJIbHO HEeBEpPHa, XOTd
KOHEUYHO, OHa Tpe6yeT M riomBepraeT PUMCKY 3HAUMTEJIbHEE
cpencrTea, dYTOOB OM3HEC pasBMBAJICA C TaKMMM [OPEINOCBIJIKAMMU.
3TO npepBbBIIaET MOM QMHAHCOBBIE BO3MOXHOCTM M He
COOTBETCTBYyeT MOeV 30He KombopTa. S ybexmeH, UTO JIOOOM
crioco6 IIPVMIBJICUEHMA KIIVMEHTOB HOOJIXEH OKYyIaTbCHd WMIIN,
KeJlaTeJIbHO, IIPMHOCUTE NPpMOBUIb. Be3 COMHEeHUd, 3TO
OCTaHOBMJIO M 3aIepxXalJio pasBUTHMe MoeTro Ou3Heca Ha TOHH, U
foJypmasa OoraTasd KOMIAHMS C JIETKOCTBIO MOIJla 3axXBaTUTL MOM
OM3HeC M BHAUMTEJIbHOE eI'0 pacllMpuTb. BEl OOJIKHBEI B3BECUTH
STY BAPMAaHTE M IPUHATE OJigd Cebd pelleHMe.
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3aueM HYXHO CTONBKO XJIONOT, dYTOOBH BacTaBuTk paborars
3TO cpencTBO MHbopmaumm?

[IpomoJixasd MCIOJIE30BaATH MOM OM3HEC C MHOOPMALMOHHBMM
pPaccCeUiKaMM B KadecTBe IIpuMepa, hepedpasmpyeM. 3adeM MHE
HYXHO CTOJIBKO XJIONOT, UYTOOH 3aCTaBUTh paboTaTb 3TO
cpencTBo MHOopMaumm? ECTB pAI NPUUMH. llepBass — npocrora:
fjaromaps NOCTOSHHOMY IOBMXEHMIO IO CIOMCKAaM, OIOHAXIBEI CO3IOaB
KapToOuKy, KoTopas obeclieuMBaeT XeJlaeMelM pa3Mep 3aTpaT Ha
NpPUBJIEUEHME [NOTEHUMAJIBHEIX KIJIIMEHTOB, S CMOI'Yy MCIIOJIB30BATH
3Ty KapTouky 3, 5, maxe 10 pas Oes3 MmanermmMx M3MeHEHMI. A
pasMelleHre pekJiaMbel B Habopax pPeKJIAMHEIX KapTOdUeK MeHee
CJIOXHO, UYeM MMETH IeJIO C OPpYyI'MMM CcpelcTBaMy MHOOPpMaALUN.
OnouH mM3OaTeJlb MOXET KOHTPOJIMPOBATH IOECATKM, U Iaxe
foJsipie, HaAOOPOB, KOTOPBEE S MOT'Yy MCIOJIB30BaTh, a He
B3alMMOIOEMICTROBATEL C IOECATKOM PasHBIX M3ITaTeJleM XypHaJlOB
Bropass — 5TO KOHTPOJIbB. OCHOBHAd MacCa pacxomoB u
[IEPEMEHHEX, KOTOPBIE HYXHO MCIEBETATh M He pas, <«BHE 3OHB»
Hatopa, B MOMX I[OCJIEOYIIMX PACCHIIKAxX. Tperbs — CTOMMOCTb.
PasmMelmeHne pekJjiaMel B HabOOpax pPeKJIaMHBEIX KapTOUeK HeIopOoIo
u TpebyeT BJIOXEHMS MEHBUMX CPEOCTB, YEM B IPYIUX
cpencreax mHOopmaumy. HYerTBeprass — obsilacTb oxBara. OmuH
n3JaTeJlb MOXET NPelOCTaBUTh LEJIEBOE PaCIpOCTpPaHEHME
MWUJIJIMOHAM 4YeJIOBEK exeMecdaduHO. [Ismrass — cucrema. OmHaXIH
HayakR IOeMCTBORATL, OCHOBAHHASA Ha pPeKJIaMHEIX Habopax
cucTeMa MOXeT paboTaTh «HAa aBTONMIIOTE» MIPAKTUUECKM BEUHO.

lpaBunbHEe HaGOPH PEeKJIaMHBIX KApTOYeK II0 CPaBHEHMIO C
HeNnpaBMJIIBLHEIMU

HeT, He BCe HaOOPH PEeKJIAMHEIX KApPTOUYeK CO3OanTCs
OIMHAKOBO. KauecTBO CIMCKOB, IO KOTOPHBIM PaCCHJIAETCSH
HaBfop, MCTOUHMKM MMEH M3 3TUX CIMCKOB, a TakKxe
AKTYyaJIbHOCTL STUX MMEeH — (GaKTOpPE OUEeHBb BaXHEHE.

OCHOBHOe oOfllee NpPaBUJIO. OCTepeTranTech HaboOpoB C
YOVBUTEJIEHO HUBKMMM Tapudamy, a Takxe Tex, 4uTo HE BxXoOoZIAaT
B UMCJIO HOpelcTaBuTesier chepbl NpSMOT'O OTKJMKA. ECTbH OIMH
nrcaTeib, W3IaTesb, BEOyIMi MapKeTosor (ero WMHMUMAJIE
Ix.JI.), KOTOPEIM BEITyCTWIJI COOCTBEHHEI HABOP PEeKJIAMHEBIX
KapToOUeK, [PenoCTaBJISsa PEeKJIaMHOE MECTO 3a I[OJILLEHBE OT
cymecTByomMX Tapudos. OueHb OpuBJekaTesbHo! «Komaube
30JI0TO». MBI MCHOHITAJNM €T0 HAabOop M NOJYy4dMIIM XyOUe
pesynbTaTe 13 BCEX 3a nocysienHme necaTb JeT. JOJIKHO OBITh,
€r0 CHMCOK — 0OapaxJiio. KosddmumeHT OKIMKOB OBUI NIOUTU
HYJIEBOW.

OBsa3aTesyIbHO NIOCMOTPUTE HECKOJIBKO MNPEeIBOyliMX BBEITYCKOB

omnpeneJyiIeHHOT'O Habopa, UYTOOB BEHSCHUTHL INOBTOPAITCHS JIM
OOBABJIEHUA pekJiaMomaTeJiel M3 BHIIyCKa B BHIIYCK MM HeT. U
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obpamanTe BHMMaHME JIMUbL HAa IIOJIHOLIEHHBEIX IIPSAMEBIX
pekJaMonaTesyiel, KOTOPHE OTCJIEXMBAKT Pe3yJIbTATH U M3MEPSIT
OOXOIO OT MHBECTMULUN.

BEl MOXeTe M JOJIKHBEI CIeJlaThb IOMallHee =RallaHMe UM IIOCEeTUTH
TJIABHYI TOPOACKYI OMOIMOTEKY, I'Je HYXHO MI3yUdMTh KaTajoT
U3OaBaeMex Hab®opoB. HoBEle HaAaOOPBL ONMCAHEL B KaXIOM BEHIIyCKe

«DM NEWS».

KpoMe TOTO, BH MOXETE MCIPOCUTBH PEKOMEeHIOaAlUUM y M3JaTeiek
HECKOJIBKMX PAa3HBEIX HaboOpoB. YeMm Oojblie MHOOPMALMM BE
NpeloCTaBUTE O YEeJOBEKe, KOTOPHM CKOpee BCETO OTKIMKHETCH
Ha Balle OpenjioXeHMe, TeM 0DoJjilee KadeCTBEeHHBE COBETEH
NOJIydmnTe.

KpynHenmmy, BecCbMa COJMIOHBIM M3OAaTeJIb HAaOOPOB PEeKJIAMHBIX
kapTouek B AMepuke — Hbio- Mopxckuit «VENTURE
COVMUNI CATI ONS». C Puuapmom BaymMepoM M3 3TOTO
M30aTeNILbCTBa MOXHO CBA3aThbCca NO Tejyedpony. 212-684-4800
unu no Gaxcy. 212-576-1129. 3Banpamreas mMHOOPMALMD B
U3maTesbCTBe, O00S3aTeJIbHO MNPEeICTaBbTEeCh KaK UJieH [Py
BrimxHero kpyra JsHa KeHHenwu.

Bor BeIOOpPKA PAaBJIMUHHX BUIOB HADOPOB PEKJIAMHEIX KApTOouek, B
KOTOPEIX MOXHO PasMecTuTb OO6baBjieHue (BCEe OHM yINpPaBJAKRTCH
uspgarenscreom «Vent ur e») .

3AKA34YUKU )
«Clement Communications Action Pac» 6onee 100 000+ MOKYTATEJIEN
oOyyvaroLmx KypcoB Ans COTPYAHNKOB, a Takke PyKOBOACTB M nybnukaumm.

«Prentice-Hall's Health & Natural healing» 6onee 200000 MOKYMATENEN
KHUT, MTHPOPMALIMOHHbIX MUCEM U APYrMX MaTepmnanoB 0 U3NYECKOM U
NMCUXMYECKOM 340POBbLE.

noannUCHYUKun
«NursePac» - 150 000 nognucynkoB Ha xypHan «Nursing 94»
«Success» - 300 000 nognMCcYMKOB Ha XypHar «Success»

KAK YCUNMUTb TPU OCHOBHbIX KOMIMOHEHTA XOPOLUUX
NMPOOAX

YoepxaHue KIJIMEeHTa

HanpaBJleHHEe KJIIMEHTH U
I[loBTOPHEIE Npomaxm
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[IpMBJIeUb HOBOTO MNOKYyIlAaTeJid — JIMIIb Majlad 4YacTb
mpolecca npozax. KpoMe TOTro, OIHOKpPAaTHBEE NIPOHaxe He
IIO3BOJNIAT BaM CO3HAaThb NpelcKasyeMbl, HaOeXHEN U
pasBuBamLmMmica Ou3Hec. YTOOH CO3IaTb OMBHEC, OCHOBAHHEIM Ha
OOBEPUM U INOBTOPHOM OOpalleHUM KJIMEHTORB, HEIOCTaTOYHO
OOMKOM peuy, MIUPOKOM YJEIOKM, HAUMIEHHHX OOTUHOK U
HECKOJIbKMX OJjiecTammx obelaHuN.

OCHOBHOM COCTAaBJIALIEN NOCTOSHHOTO HOXOIa B Npomaxax
ABJISETCS Pa3BUTHE KIMEHTCKOM ©Oase. IlIpomaeel, KOTOPEHM
AKKYPaTHO pPa3BUBAET [NO3UTHBHEE OTHOIEHMUS CO CBOMMU
KJIMEeHTaMM, BO3BOIUT IMNPOUHHM QyHOaMeHT CBOeMy OyIOyleMy.
Korma HamexHO CJIOXMJIACh HOCTATOYHO OOMMPHAaS KJIMEHTCKAad
faza, MOXHO OXMIOATb I[NOBTOPHBEIX NPOIaX M CTabUIBHOTO
ooxola, KOTOPHM oOeCHeuMT I[IOCTOSHHEIE CpelCcTBa
CylleCTBOBaHMA. BOT uTO npodeccHOoHaJIHl Ha3BBAKT «KJIIMEHTCKOM
Basom».

[Ipomapell MOXeT BEPHYTHCH K BTUM KJIMEHTAaM C HOBOM
OPOOYKUMEN MM yCJyT'aMM, 3Has, 4YTO OHM OJAT'OCKJIOHHO
OpMMYT €TI0 IpedjioxeHMre. Kpome TOTro, BeJiMKa BEPOSTHOCTDH
UTO YCTAaHOBMUBIIMECH XOpOllMe OTHOUEeHMA obJjerdaT IpUBJIeUeHMe
HallpaBJIEHHEIX KJIMEHTOB.

Co3maHMe XOpOoWMX B3aMMOOTHOUEHMM C KJIMEeHTaMM — KJIY
K UX YIOEPXaHMIO, I[IOBTOPHEIM IpolaxaM U IPUBJIIEUEHUIO
HallpaBJIEHHEIX KJIMEHTOB. Bjarojapsa »TOMYy BE MOXeTe IIOHATH
Pas3HuIly MeXOy TeM, UYTO Takoe OEeCHOKOUTHBCHA O KyCke xJjeba u
VMEeTb CTAaOMJILHEIM HOXOI.

[loueMy NpOIaBLBE He JejlaloT [IOCTPOEHUE MNPOYUHBIX
B3aVMOOTHOUIEHW C KJMEHTaM¥ CBOEN MNPMOPUTETHONU 3amgauet?
[lepBad NpMuYMHa — 3TO OOBYHAaA JIeHb. 3TO TpebyeT BpEeMeHM U
ycunmuy. CJemoBaTesibHO, MHOI'ME MNpoXaBLE He ofOpallailT
BHMMAaHME Ha 2Ty YacTb CBOoelM pabOoTHL.

Ipyrasa NpuuMHa — KOHKYPEeHLMS. OTa KOHKYPEeHUMS
OPpMHUMAeT pasjinMuHble QopME. OHa He TOJIBKO B TOM, UYTO
OpyToM MHNpolaBell NpoJaeT aHaJIOTMUHYK NPOOYKLMI. ITO
MHOTOODOpasHasgd KOHKYPEHLMS PAa3JIMUHEX MCTOUYHMKOBR 3a
IpMBJIEUEHME BHMMAaHMUA M CPEeOCTB KJIMEeHTa.

HamexHble MCCJIeODOBaHMSA INOKAa3BBAKT, YTO Ha
CerOmHANHUIA MOMEHT B TeueHMe 8- 4acoBoro IOHA
CpelHeCTaTUCTUUECKMM B3POCJEIM UeJIOBEK IoJjilydaeT OoJibliee
KOJIMUECTBO MNPelJIOXKEeHUM, KaK NOTPpaTUTb IOEeHbI'M, UYeM B
TedeHye Mecsdlla TOJIbKO [ATh JIeT Ha3aD. [lpuMepoM 3TOoMYy
cnyxuT nepexon oT 60- cexyHOHHX pekJaMHHX poJinkoB k 30-
CEeKYHIOHBIM. OTO IIO3BOJISET pPasMeCTUThb BAOBOE OOJIbllIE PEKJIAME
3a TOT Xe& IPOMEXYyTOK BpeMeHM. [IpouJioy OCeHbK OHLJIO
pPas30CilaHO KaTaJiorop OoJblle, dYeM B JIOOYK NPENBOYIYyI OCEHDb
Ha NPOTAXeHUM Bcel ucTtopum CoemmHeHHHX [lTaToB.
KoHkypeHLMS 3a BHMMAaHME, MHTEepeC U [NOTPpAadeHHBEe OEeHbIU
VCKJIIOUUTEJIEHO BeJIMKa.

HeBO3MOXHO KOHKYyPMPOBATbH CO BCceMU. CeKpeT B TOM,
UTOOE UTO- TO OCTAJIOCh Ha I'pebHe CO3HaHMSA BalleT'o KJIMEeHTA.
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3aCcTaBUThL KJIMEHTAa 3alOMHUTb M O0OOyMaTb dYTO- TO — DBTO IIOJ-
no6egu!

Bel HaBepHAKa CJBIIAJM TaKyl IOTOBOPKY. C IJla3 IOJION,
n3 cepnua BOH. ECHIM KJIMEHT HEe BCIOMHMT O Bac B TOT
MOMEHT, KOI'Da eMy norTpebyeTcd 4UTO- TO, dYTO BH INIpOIaeTe,
MUY KOT'Na €My 3BOHUT KOHKYPUPYUMM NpoIaBell, Bb TepdaeTe
NOBTOPHYK NIPOIAXY.

[looxomouT M »Opyrad HOoroBopka. To, YTO BH
BOCIIPMHMMAaeTe, KaK IOJDKHOEe, BEl TepdeTe. ECaM Ball KJIMEHT
UyBCTBYyeT Ccebsa OOMXEHHEM WJIM 3aOPOWEHHEIM M CUMTaeT, UYTO
BEl OyMaeTe JIMIIb O TOM, CKOJIBKO BB 3apaboTaeTe Ha ero
3akKasax, OH, CKOopee BCeTro, yMIeT K IpyT'OMy IPOIaBlly.

CrnenmoraTesibHO, Balla LEeJyib — HAadaThb 3allJIaHMPOBAHHYIO
KaMIIaHM C TeM, YTOOB KJIMEHT 3HaJ, 4YTO BH IOyMaeTe O HEM,
LIEHUTE BallM B3aMMOOTHOIEHMS M TOTOBHE K YCJIyT'aM.

BOoT HECKOJBKO MIEM IJIsS TaKOM KaMIlaHUU.

1. CospaliTe CcnmMCOk agpecOB BallMX KJIMEHTOB. He
MenHee 6 pas B rom OTHPABIAMTE IUCbMa BCEM M3 CHOUCKA.
[IporpaMMa CBS3M MOXET BKJIOUATbH POXISCTBEHCKYID OTKPHEITKY,
PacCCBUIKM C MHOOpMalLMeM O HOBOM MNPOOYyKUMM M yCiyTax,
HOBOCTM O CIelUMaJIbHEIX NPeIJIOXEeHMAX, OIUCbMa C
OJ1aroDapHOCTBI 3a 3akKase. Bl MOXeTe MCIOJIb30BAaTh IIMUCHMA,
JIMCTOBKM M OTKPHITKM. BaxHO TO, UYUTO KJIMEHT PeIyJISPHO
noJjilydaeT HAalOMMHAHMS O TOM, 4YTO BH K €TI0 yCJyT'aM U
TOTOBEl OIOBENATEL €TI0 O CIIelLMAaJIbHEX BO3MOXHOCTSIX.

g; B OojpmmHCTBE BUIOOB OMBHECA, BH NIpodaluTe
foJiblle TOBapa M yBeJMUMTE CBOK LIEHHOCTBb OJid NOoTpebured,
obydyasa ero NpaBUJIBHOMY M Haubojiee sdPeKTMBHOMY CIOCOOY
VCIIOJIb30BaHMA TOBAPOB. HEKOTOpPHE MNPpOoIdaBLbl KOJIJIEKIMOHUPYIOT
UIOEM M COBETH IIOKyIlaTeJIeM I10 MCIIOJIb30BaHMI HOBOM
OPOOYKUMM, COCTABJIAKT JIMCTOBKM C PEeKOMeHIAUMSAMU U BpeMs
OT BPEMEeHM PacChJIalT MX BCeM CBOMM KJMeHTaM. TakKoTo pona
yHQOpMalMsa MOXEeT HaxXe IIOCIYyXUTb OCHOBOM HOJIid
MHQOPMAalLMOHHOM PAacCCBUJIKM, KOTOpasd MOXEeT OTNPAaBJISTbLCS
KJIMEHTAaM HEeCKOJIbKO pa3 B I'Om.

§; PexJjiaMHBIE CYBEHUPH, HaIpMUMep, PYYKM, KaJieHIapu,
OJIOKHOTH M IOpyIMe IIOJIe3HBle IJIS KJIMEHTOR BellY, C Ha3BaHMEeM
¥ Opyror mHbOopMalMelM O Balle¥ KOMIIaHMM, 3adacTyio
HaIllOMMHAT BallMM KJIMEHTaM O TOM, UYTOOH ODpPaTUTBLCS MMEHHO
K BaM. BrilOepuTe NpeIMeTH, IOOXOIOAIME IJiS BallMX KJIMEHTOB U
oJia Bamero OusHeca. Bu3yasibHOe HallOMMHaHMe — xXopolee
BJIOXEHME CPenCTB.

4. TpugymarTe cneumajibHEIE IIOBOIE! IJIS CBA3M C
BallMMM KJIMeHTaMM. Hamnpumep, OIMH NpoHakel BeleT Ganj C
TOOOBIIMHaAMM CBameb® CBOMX KIMeHTOB. OH OO3BaHMBAET KaXOoI'O
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Y3 HMX Ba HeIejio C HanoMuHahnumeM o0 X TomoBumHe. Takue
creumajibHEIE CTpaTeruMy MOT'YT pPasBMBATL xopollee
pacroJjioxeHue ¥ BEPHOCTL Ballel KOMIIaHUMU.

[lpomapell, KOTOPHIM BEXMBAeT 3a CUET OIHOKPATHOM
OpOoOaxy, HaxXOIUTCH B IIOCTOSHHOM IIOMCKE HOBHX KJIMeHTOB. CBOeM
HeOaJIbHOBUIOHOCTBIO OH OOMAaHEIBAeT CcaMoTro cebd. U3-3a

OTCYTCTBMA IIJIAHMPOBAHMA OH IIOCTOAHHO HAXOIOMTCHA B HAIIPAXEHNMN.

BMecCcTO »TOrO cjiegyeT INOCTPOMTH HAOEXHYID KIMEHTCKYIO
0asy, KOTOpasd ofecCHneuMT I[IOBTOPHBE NPOHNaXM M HalpaBJIEHHBIX
KJIMEHTOB. Kak M y IOpyTMX CHOeLUMaJMCTOB, Ball OM3HEC 3aBUCUT OT
TOTO, KaKlMe OTHOUIEeHMA BB YCTAHOBUTE C KIIMEHTaMM UM KaKad
penyraumu4a y BacC CJIOXUTCA. Ecmm BH crmeJjiaeTe BCE IIPaBUIIBHO, BEI
cozmamuTe OM3HEC, KOTOPHM olIpabBrnaeT ceb4d... TaKOM, KOTOPHM
obecrieunT BaM HaIexHoe (QMHAHCOBOe Oynyllee OJiS Bac UM Ballen
CeMbU.

CEKPET NPUBJIEYMEHUA HAMNPABJIEHHbBIX KITMEHTOB.

B pexJslaMHEIX KpyTraxXx HMKOI'Za He BO3HMKAJIO CIOPOB O
TOM, UYTO «capadaHHOE paIMmo» - CaMel JIydllMM CIHOCOD peKJiaMHlL.

BoT noueMy npsaMbele NPOHOAXM HACTOJNBKO 3POEeKTMBHEL B
KayecTBe crnocoba MNPOOBMXEHMA COBEPIIEHHO JIOOOTO MNPONyKTa WJIM
YCIIyTH, M IOYeMy NpsMbBle NPOHaXM — OTJIMUHEIM BHOOP, UWTOOE
OTKPEITH CBOM Om3Hec. Korma BE, NpPenCcTaBUTEJIb NPSAMEIX IPOIaXx,
pacckaszpBaeTe IOPpyT'OMy UYeJIOBEKY B JIMUHOM Oeceme, I[IOUEMy BaM
HPaBUTCSA OINPEeIeJIEHHHM NPOIOYKT, CaMM NO cebe gBJISEeTEeChH
ropasno BoJjiee yOeIUTEJIbHOM pPeKJlaMOM, ueM JIoOOM TeJieBU3MOHHHMN
POJIMK WM XypPHAaJIbHOE OOBABJIEHUE.

VckiounuTesibHasA yOeIuTesibHasda Baller'o JIMYHOIO
NPenloduTeHMsI ONPEenNeJIEHHOTO NPpOoIyKTa — OCHOBa M3YCTHOM
pekyiaMel. K OOJIbIIOMY OTOPYEHMI NPOQEeCCHMOHAJIBHEIX PEKJIAMHEBIX
areHTCTB TakKad pekKJjlaMa He npojaeTrcsda. A B, OyOydM NIPAMBIM
IpoOaBlLIOM, MOXETe BaCTaBMTb STOT OCOOHM BMUI pPeKJiaMbl paboTaThb
Ha CBOM OmM3HeC

Ha Bame cuyacTbe Yy BacC IPYyXeCTBEeHHHE, JIMUHLEE
OTHOIEHMSA C KJIMEeHTaMH, OJjlarolaps 2TOMYy BH MOXETEe 3apydMuTbCs

VX TOOIEPXKOM B MNPOIOBWXEHMM Balley NPONyKLUMM. BB, Ha CaMOM
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mejie, MOXETe MNPEBPATUTb CBOMX CYULECTBYOIMX KIMEHTOB B CBOM
JIMUHBIA OTHEJ pekJiambl

Bce, dUTO BaM HYXHO CIeJjlaTb — 2TO OTpaboTaTb
IPaBUJILHEI CHOCOO MONPOCUTHE MX O IIOMOIIM.

YCTaHOBJIeHMEe JIMYHEIX OTHOUEHMMI

Ecim BB HayuduMTeChb NPaBUIBHO NPOCUTH NOMOIM CBOMX
KJIMEHTOB, OHM OyIOyT C YIOOBOJIECTBMEM pPeKIJIIaMMpOBaTh Ball
6uzuec! OHM NOMOTYT MNPOIBMIATH Bally NPONYKLMO, IIPUBJIEKATH
TOJIIEl HOBBIX KJIMEHTOB M ODecIeduMBaThk BaM BCE BO3MOXHEE BBIT'OIE
M3YCTHOM pPeKJIaMbl.

EcTe OBa BMIa M3YCTHOM pPEKJIAMBI.

1. KinmeHT CTaHOBUTCS HACTOSAIMM PEKJIAMHEIM aI'€HTOM U’

praccka3eBaeT OJpyIr'MM O BaC M O BalleM aCCOpPTUMMEHTE.

2. KnmeHT maeT BaM HaABOIOKM Ha TexX, KTO MOT OB CTaTh Xopoumrmm
IIOTEHUMVAaJIbHEIM KJIMEHTOM, M pa3pemaeT BOCIIOJIBE30BaATbHCHA

CBOMM MVIMEHEM IJIA IIOOTBEPXICHMA.

IOis yBeJIMUYeHUs KJIMeHTCKOM Oasbl JiodoM M3 CIoCcoBOoB
MSyCTHOﬁ PexKJlaMbl MOXET MMETB OI'POMHYI LIEHHOCTB. HaanMep,
eCJIM KaXIJOoTI'0O M3 BallMX HBEIHEUHMX KJIMEHTOBR MOXHO OBIO OB
IIpeBpaTMTb B WMECTEPEHIX, CeMEPHIX MJIM BOCMEPHEX KIJIMEHTOB, obweM
BallMX IIpOoOaX IIOOCKOYMII. I Takoe YMHOXEHME MOXHO IIPOIOOJIXMTHE C

JIIOBOM TPYINOM HOBHBX KJIMEHTOB!

VzberanTe OaBJIeHUS

OueHBb BaXHO 3BalOMHMUTH, YTO TAKOI'O pola MNOOIEPXKY
HEBOBMOXHO KYINIMTh. BallMM KJIMEHTAM HMKOI'Ia HEe OOJIKHO
KasaTbCsd, UYTO BH IpenjaraeTe MM B3STKy B OOMEH Ha CIMCOK
uMeH. IlpensoxeHre nojmapka WM IOeHer B OOMEeH Ha CIMCOK
IIOTEeHLMAJIbHEX KJIMEHTOB — 52TO Oe3OVIIHBEM, Oe3JIMUHBEl OOMEH,
KOTOPEM OyIeT OTBepPIHYT OOJBIUMHCTBOM Jioael. Kak opasBuio,
JIIOOM He «NpolanyT» BaM CBOMX Opys3el. KpoMe ToOro, OpenjoXeHMe
«IIOOUPEeHMA» MOXET BEH3BaATh COMHEHMS B KadeCTBe BRallen
OponyKUMM. EcCiIM OHM Tak xXOopomwM, KakK BB yTBeEpXIaeTe, 3adeM
NOIKYIAaTh JIOOEM, UYTOOH Te PEeKOMEHIOBAaJU MX?

3anoMHMTE IOBEe OUeHb BAaXHEIX BEllM O UYeJIOBeUeCKOM
opupone. BO- [IEPBHX, JIOOAM OOEUHO HPaABUTCH pacCKasbBATH
OIPYI'MM O HNPOOYKLUMM, KOTOPYK OHM NONPODOBAaJIM M KOTOpas MM
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NOHPAaBMUIIACE. BO- BTOPHIX, JIOOM JIKOAT, KOT'HDAa MX LUeHAT. OOuH U3
CIIOCOOOR MNOUYBCTBOBATH BTO — OBTE KOMY- JIMOO I1OJI€3HEIM.

Jioboe MnNpenjioXeHMe, KOTOPpOe BHIJIAOMT KakK HeCOMHEHHBIM
OOMEeH WM OIljlaTa 3a IIOMOUb, NIPOTUBOPEUUT MX XeJIaHUI OBITb
I1O0JIE 3HBEIMI. C npyroﬁ CTOPOHEI, HVKTO HEe X0oueT ««OTIoaBaThb BCe,
He II0JIYyUMB HMUYEIT'O». HOSTOMy JgacTo H@O@XOﬂMMO IIaTh KIIMEHTAM
HEeKUM CTVIMYJI, KOTOpHﬁ HO@yﬂMﬂ OBl [TOMOUYL BaM B IIOMCKE HOBHEIX
IIOTEHLMAJIBHEIX KJIIMEHTOB.

CJoBOM, I[IOJIOXEHMEe TpyOoHOe. BaM HYXHO NPEenOJIOXUTH
CTUMYJI, KOTOPBM HNOOyIMJI OBl KJIMEHTOB IIOMOYbL BaM, HO He
kaszajica OBl OIJIATOM 2a 2Ty YCIyTry. Bamm KJIMEHTH JIOJDKHE
MCIIEITHIBATE XeJlaHMe IIOMOUb BaM u 6es TOTO, YyTOOBl MX
OPUBJIEKAJIM 3BaKJIOUEHMEM CHEJIKMU.

CekpeT, Kak C YCIEeXOM BEUTU M3 2TOT'O IIOJIOXEHMUS, B
OpocToy GopMyJie C UYeTHPbMS 3HAUEHUSIMMU!

1) VYGemureck B TOM, UYTO Ball KJMEHT YIOBJETBOPEH, U

HAIOMHUTE eMy 00 BTOM.

yHOCTOBeprer B TOM, 4YTO Ball KJIMEHT B BOCTOPIEe OT Bamemn
NpoOyKLMM M OT Bac, KakK OT Nnponasla. B Oecene
HEHABA3YMBO YIIOMAHMTE O €I'0 YIOOBJIETBOPEHHOCTNM IIpeXIe

yeM NPOCUTH O HoMomM. HamnpmuMmep, MOXHO CKa3aTb. «YxXe Iom,
KakK BH Kynuiam y MeHsa «Koe-uro», 1r-H CMmMmT. S OUeHb pag,
UTO BBl OOBOJIBHEID».

2) YBemoMmTe KIMEHTA O CBOEM XEJIAHUM PacClMpUTh OU3HEeC

MHOT'MM KJIMEHTAaM Jaxe He IpruxXoaomT B I'OJIOBY IPEeOJIOXUTDb
CBOUX Ipy3€ey, KOTOpble MOIJIM OB OHTbH 3aMHEeTEepPeCOBAHH B
NPOOYyKLUMM NPpOoXaBLa. I[IOCKOJBKY HNpOIaBell 3adacTyrn He
ImpocuT O IoMouM, TEPAnTCA MHOI'VME HOBEE KIIMEHTEHL OOBIUHO
npobJjeMa Tak NpocTa

3) [IonpocuTe CBOMX KJIIMEHTOB O IIOMOIIMN.

Bel yBenmoMmJIM KJIMEHTA O TOM, UYTO BH LEHUTEe Balle
COTPYIOHMYUECTBO, HAIOMHMIIM MM, YTO OHM IOBOJIBHEL UM,
YCTaHOBUIIM TOT GakT, UYTO BB paCCUMTHBaeTe Ha IaJibHeMiee
COTpyOHMUeCTBO. Tenepb OJid HUX OyOeT e€CTeCTBEHHEM
COIJIaCUTBCHA Ha Bally NpockOy ©O nomouwm. Hanpumep:. «Torna
r-H CMmuT, He MOIJIM OB BEl HaTk MHe MMA Bamero Jjydumero
opyra, KOTOPOMY s MOT O OOpaTUTbCA?»

Bel MOXeTe MNOJIyuMTb He ONHY PEeKOMeHIalLuo. Y BaC HAroTOBe
OsokHOT. Korma BH 3anNMcaliyM MMA M ampec [NepBOoIro
PEKOMEHNyeMOT'O, cHInpocure. «KOoro BEH elle 3HaeTe
noOJIM30CTHU, K KOMY S MOTI' OB O6paTMTbCH?»

Huxorma He chpauMBaMTe «He BHAaeTe JiM BB KOT'O- HUOYIb
eme..». Ha Tako¥ BOONPOC MOXHO IOJIyUYMUTH OTPMLLATEIbHEM
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4)

oTBeT. BB HOJIXHEI yTBepXIDaThb, UYTO OH 3HAET €lle KOI'0- TO, U
bopmMynMpoBaTE BOIPOC Tak, UYTOOH [NOJIYyYMTH YyTBEPIOUTEDHBIN
OTBET... IO3TOMYy «KOTO elle BH 3HaeTe?».

[IpennoxuTe «BJIATOIAPCTBEHHOEY» IIOOUIPEHNME.

Korzma BH NPEeINPUHANIM BCE TPY IEPEUMCIJIEHHEIX 3IeCh Wara,
BEH MOXETE MNPEIOJIOXUTL KJIMEHTY «OJaroIapCTBEHHHM» [I0IapOK
3a nomoums. Hepmoporoym ToBap uiam OOHYC M3 BameTro
aCCOPTMMEHTa OTJIMYHO NOHOMIYT. MM KyNOH IJIA IIOCJenylmein

CKUIOKMU.

BrlpaxanTe NpmMsHATENbLHOCTD

TaxuMm oOpasoM, BH OJjlarojapuUTe KJIMEHTa, a He
nogkynaerTe ero. OH OyIeT IOOBOJIEH, He OyIOeT UyBCTBORBRATHb
cebs BMHOBATEIM M OyIeT T'OTOB BaM IIOMOUYbL B CJeOylluM pas,
KOT'oa BH IIOIIPOCUTE.

B crenyoumi pa3 OpU OOWEHUM C 3TUMM KJIMEHTOM He
3abynbpTe 00A3aTesJIbHO NODOJIaronapuThk €ro ele pas 3a
IOMOlUlb. PacckaxuTe eMy O PpeaKUUM NPEeIJIOXEHHBIX UM
MOTEeHUIMAJILHEIX KJIMEHTOB. JauTe eMy =23HaThb, UYTO BH
obpamannuchk K HMUM, UYTO MMUCCHUC [KOHC CTajla NOKyIaTeJlbHULEMN
n npmodpesa TO-TO M TO-TO, a MUCCHUC YOJTepcC
3aMHTepeCcoBajlaCb, HO pellljia COBEPUUTH INOKYIIKY II03XE.

B OOJIbBIMHCTBE CJiydaeB I[IOCJIe OTUeTa O pel’yjibTaTax
BHl IIOJIyUMTE e€lle HEeCKOJIbKO PEeKOMeHIOalM¥ OT HeTo.

[loTeHUIMAJILHEIE KJIMEHTH — MCTOUHUK XMUIHEHHOWM CUJIBI
Bamero OmsHeca. CaMpl¥i BaXHEM akKTMB IPSAMBIX NIpOOax —
CIIMCOK IIOTEHUMAaJIbHEIX HOBEIX KJIMEHTOB. HeT Jjyumero cnocoba
IIOIIOJIHATE BTOT CIMCOK, IIpeBpallaTb NOTEHLUMAJIbHEX KJIMEHTOB
B PE€aJIbHEIX, YeM MCIIOJIb30BAaHME M3YCTHOM PEeKJIaAMHL...C
PEKOMEHINALUMAMM HBIHEUHUX YIOBJIETBOPEHHBIX KJIMEHTOBR.
Bocnonp3yMTeCch BTUMM MCTOUHMKOM Cendyac M HabJomanre, Kak
OyIoeT OpUyMHOXaThbCS Balla NPMOBJIE M KJIMEeHTCkasa 0asza

31 CNOCOB, KAK YBEJIMYUNTb KOJIMMECTBO
OTKITMKOB HA OB bABJIEHUA... ot PoGepTa by
(nepeneyaTtka n3 xypHana «<BUSINESS MARKETING
MAGAZINE>»)

1. IpwuseBaiTe K IEUCTBUO
2. TlpemsaranTe OeCNJAaTHYID MHOOPMALIMO
3. Omyumre (npemiaraemyio) OpPOWIPY MM KATAJOT
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4. TlokaxuTe M300paXeHMe Ballell OPOIIOPH MM KaTajiora

5. JariTe BaumMm MaTepualsiam Ha3BaHMe, KOTOPOE IMpennojiaraeT
HEeKYI LIeHHOCTb. «PyKOBO;ELCTBO IO INIPOOYKLMM» JIiydlle, 4YeM
«xkarajor». «Habop IJj4 [JIaHMPOBAaHMA» Jlydlle, YeM
Opowopa.

6. B nocnemHeMm naparpade TeKcTa 0O JIONOTUIIOM yKas3kbBamuTe
CBOM aIpec C MCIOJIB30BAaHMEM JIETKO UMTaeMoro mpudTa.

7. VYkasumBanuTe OeCcIUIaTHHIM HOMEp TesieboHa.

o

[leuaTanTe OeCNJIaTHEM HOMEP OUYEHb KPYIMHBIM MPMQTOM.

9. PamoM Cc HOMEpPOM MOMemalTe MajleHbKOe M30OpaxeHure
TenedoHa.

10. CospariTe «TOopAUYyn JIMHMIOM.

11. K nosilHOCTpPaHUUHOMY OOBABJIEHMIO NPWJIATANTE KYIIOH.

12. CpenariTe KynoH OOCTATOUYHO KPYIIHEIM IJIS TOTO, UTOOH
uyTaJ M MOIJIM CBODOIHO BIMCATL CBOE MMA M alpec.

13. MpunymaniTe KyNOHY 3aroJIOBOK, KOTOPHIM NOAOTBEPXIAST
IOBUTUBHEE »neycrTeusa. Hanpumep: «JA, S XO0Udy COKPaTUTh
CTOMMOCTBL 3HeproHocureser Ha 50 u Gojiee NPOLEHTOB».

14. TlpemocTaBagaiTe UMTATEJH MHOTOUMCJIEHHBE BOS3MOXHOCTU
OJI9 OTKJIMKA.

15. lpu pasmemenur HeBOJBLOTO OOBABJIEHMS IOMENANTE eIro
OpsaMO B PaMKy KYIOHA.

16. Torma MOXHO cCKaszaTb. MJA [OJIydeHus OoJjiee MOoOpOOHOM
nH@opMal My, BEPEXbETE BTO OOBABJIEHME M OTIPaBbTE HaM,
IPUJIOXMEB CRBOK BUBUTKY.

17. Tpunaraemas kaprouka IJIS OTBETA MOXET YBEJMUMTH
KO2dOMLUMEHT OTKJIMKOB BIBOE, a TO M OOJblLeE.

18. Ucnonp3yliTe 3aTOJIOBOK C NPAMEM OOpalleHMeM ¥ obellaHueM
BBIT'OIIEL.

19. YkaszwmBaliTe B 3aroJIOBKE NPEeIJIOXEeHMe OeCIJIaTHOI'O
OykJjeTa, IOoKJama M T. II.

20. TMpennaranire GecnyaTHEl nomapok (JMHENKY, pPyJeTKy) *.

21. TMpennaranre oOpasUbE IPOLYKLMNU® .

22. TMpennaranre 6eCIUIATHYD KOHCYJILTALMIO, OLEHKY,
IpenocTaBJieHMe PeKOMeHIalMlM, MCCJIeIOBaHMue, OLEeHKY
CTOMMOCTM M T. I. *

23. TonuepkuBamTe OpenJoxeHme, *

24. BrimendanTe NpenjioXeHMEe B TEKCTe B BMIE IIOO3aIr0JIOBKA

25. B OBYXCTpPaHMUYHOM OOBABJICHUM NPMBOIMTE ONMCAHME CBOEIO
OpenJjioXeHsa B OTIOEJIbHOM BCTAaBKe

26. Ybemmrech, UTO B XypHaJie B BalleM OOBLABJIEHUM yKas3aH
HOMEP OOCJYyXMBAHUA UYMUTaATEJIEN.

27. Vcionb3yMTe TEKCT WiU TpadrKy OIS yKa3aHMsd UMTaTesisaM

Ha HOMep OOCJIyXMBaHUA.
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28. TMomymanre 06 MCHOJIb30BaHME OoJiee OOHOTO HOMEpP
oBCciyXrBaHusa umrTaresien. OOuH IOJid Tex, KTO XoueT
3aKa3aTb MaTepuaJibtl OJid UTeHMd, IOPYyTOM IJid
HEMEIJIEHHOTO OTKJIMKA I[IPONABLIOB.

29. B oOBABJIEHUN, PEKJIaMUPYKIEM HECKOJBKO TOBAPOB,
yKas3pBaMTe OTIENBbHEM HOMEP IJiS KaXIor'o ToBapa.

30. VcnpoByiiTe pasinuHbHe OOBABJICHUS.

31l. BumensanTe xapaKTEepHEE UEPTH Jydlinx OODLABJICHUNA B
TekylmeM OOBLIBJIEHUN.

*DTU NYHKTH abCOJIOTHO AHAJIOTUUHH CO «CTpaTermen
IPUMMaHMBaHMA», KOTOPOM & obOydaw B pamMKax CucTeMH
MATHETUUECKOTO MapKeTMHIa. B pekJjaMe CyLEeCTBYKOT pa3yMHEE
norepyu. Korma BB yCTaHaBJIMBAaEeTEe KOHTAKT (HEBAXHO KakK) C
KJIMEHTOM, Yy OOJIBIIOTO IPOLEHTAa TeX, C KEeM 3TOT KOHTAKT
ycTaHoBJieH, HeT (BHpPaxeHHOM) norpebHocTM W MM XKeJIaHUA
npuobpecTr Bally NPOOYKUMID MM ycJjyrm B MOMEHT KOHTAKTA.
«KXUTPOCTE» OOCTUMXEHMSA OOJIpIeTr0 KO3QOMIIMEeHTa OTKIIMKOB B TOM,
UTOOH NPUIOYMATh M NPENJIOXKUTH KIPMMAHKY», KOTOPYI BaXOTAT
npuobpecTr MHOTME, IaXe eCJIM MM M He TpebOylnTCsa BallM TOBAPEH
VIV YCIIYTU. 3T0O HO3BOJIAET HAUYATh M Pas3BMBATE OTHOWEHMS, Tak
UTO KOT'DAa NOTPeOHOCTH MM XeJlaHMe B BallMX TOBapax WK
yCJyrax BOSB3HMKAET, BE TyT KaK TyT. OTO OeJlaeT peKJamy
3HAUUTEJIbHO 6OoJjiee 2QOeKTUBHOM UM NPUOBLILHOM.
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YBEJIMNMEHUE OB BbEMA MNMOKYIMNKW: KIOY K NPUBbLIJIN.

Ceviuac B OoybmMHCTBe ciydaeb [IEPBYID npuOelsiE OT HOBOTO
KJIMEHTa, [IPUBIEUEHHOTO TEJIEBM3MOHHOM MJIM NPSAMOM PEeKJIaMolM,
KaTajioroM ¥ IIp., MNPVWHOCKT HEeMEeIJIEHHOE MPEeIJIOKeHUS eMy
IOOIIOJIHUTEJIBHOTO TOBapa IO TejedoHy. OTO TpebOyeT NPpMBIICUESHUSA
CHeuMaaMCcTOB MO TeJebOHHEM NpomaxaMm w MM MCIOJb30BaHUS
aBToOTBeTUMKA. Cllemynuyl NPUOBIIE YacTO [IPMHOCUT BHENHWNA
TeJIEMAPKETVHT, OpMeHTMpOBaHHHﬁ Ha HOBEIX WMJIMI HeIIaBHUX
kiveHToB. llapa npmmepos: (1) Hoxynarensam sumeo «Country Line
Danci ng», xoTopoe pekJaMMpyeTCs [0 TEeJIEBM30pYy M NpPOomaeTcsa 3a
19, 95 pomnapos, cpasy OpemjlaranT NOPMOBPEecTM OOMNOJIHUTEJIbHOES
sumeo «More Country Line Danci ng» sa 9,95 nmonnapos, a zarem
xomnanma «l nfo-Cision» npemmaraer KynmuTe NakeT ayOuo M BUOCO
sanucen 3a 69, 95 mommapos. Ko30dMIEHT OTKIMKOB Ha 3TO
npemyoxenue norpsacaommit — 179 (2) «Fi tnessQuest» wmcnosesyer
BHEIMHWIM TEeJIEMAaPKETUHT, UYTOOH «IEPEeKJIOUMTL» IOKylaTeJel
pekJlaMmmpyemMoro mno tejesusopy Easydider za 59,95 mosmrapos Ha
nokynky FitOne za 295 mosumapos co cxupkxoir 59, 95 monmapos...
Yepes ron- nonropa xomnanmsa «l nfod si on» nomyumna 223 000
3BoHKOB, ocymecteuyia 19 000 npomax (8,5% wu Bupyumna ot
npomax4, 8 MMIIMOHOB mOJITapoB. TaKMe MNPUMEPH TOBOPAT O
CIIenyomeM. BO- IEPBEX, KOHEUHO, O NEMCTBEHHOCTU BHEMHETO
MapkKeTmMHTI'a, €CJIM OH IPaBMJIBHO MCIIOJIB3YyETCH, BO- BTOPHIX, (@]
kauecTBe npoxesanHol «| nfod sion» paGore, u, B-TpeTbBMX U B
T'JIABHEIX, O TOM, UYUTO BCe MBI WaCTO HeIOOLeHVMBaeM
HOTpe@MTeﬂbCKMe BO3MOXHOCTHM HallMX KIJIMEHTOB. H, KakK U’
xomnanma «l nfoQ si on» uckpeHHe COTJIACHH C TEM, YTO
(IIJIAHMPOBAHME PpPe3YyJIbTaATOB IIpelBapdeT IIJIaHMPOBAHME BHEIHMX
KOMIIOHEHTOB». A & IOCTOSHHO TOBOPK O YPE3BHUAMHOM BAaXHOCTH

cTpaTermmMm BCECTOPOHHEI'O IIJIaHMPOBAHMA.

Taxxe kparko otr xomnanum | nhfoC sion:
«10 somoTHx npaBmy Dpomaxy 6as HaHHBIX»!

1. Y3HamiTe O KJIMEHTe BCe, UTO BOS3MOXHO
2. YbemuTechb, UTO MNPEIJIOKEHME BCEeX NOIOJIHMUTEJIbHEX
npujlaraeMex K OCHOBHOM IIOKYIIKE TOBAPOB JIOTMYHO U
IIOCJIeONOBaTEJNIBHO
(A 6B ymorpebusr cioBO «COOBpPasHE®». H yCBOMII 3TOT YPOK
HECKOJIBKO JIET Hal3ald Ha IIpuMepe xommaumy «W nner s
I nternational », koropas mpomasaJjsia TEICAYM MEIHEIX OPJIOB, B
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OCHOBHOM, KOMIIAHMAM ¥ T'OCYHApPCTBEHHEM AT€HTCTBAM, IO 60JIbmel
yacru, B KAYECTBE [IPM30B. B CHOMCOK BXOOWIN BEIyIME
pykopomuresau mu3 Fortune 1000. Mer nmerranmces npemnarartb MM
KOXAHEIE OUIUIOMATEl M TOBAPE IJIS NyTEIeCTBMUIY, TEeXHUYECKUE
HOBWHKM, EXEIHEBHMUKM, BCEI'0O HE HNEePEeYMCJINTE, HO eOUHCTBEHHOE,
YTO OHM KYIOWUIM — YTO- TO C M300PAXEHMEM OpJid, CBS33HHOE C
nporpaMMaMy MOTHBALMM. KIMEHTE OOBYHO MIPOYHO ACCOLMUPYIT BAaC
C YeMm- TO ONPEeNmEeJIEHHEM M XOPOWO OTKJIMKAKNTCS Ha TO, UTO
COOBpPasHO C 2THM) .

3. HccrenyMTe BO3MOXHOCTL HENPEPHBHOM NPOTPaMMEL

4. Tpexme, UYeM CKas3aTh «KyIMUTEe 3TO, [OXaJyMHCcTa», CKaxXure
«crnacmbo 3Ba MOKYIIKY».

5. Bamm GrBuME KJIMEHTH BCe e€lle B 30He mocTyna. CBepHuUre
TOPBl, YTOOB BEPHYTb UX.

(Moe mpasmio Taxoso. ksmeHT Tepser 10% ceoeri nemrocTm 3a
xaxneie 30 gHert GespericTBus ¢ MOMeHTa nepsoit nokynku. 10
MeCHIIeB = HyJIeBas I[€HHOCTEL. Ho, KOHEeUHO, B TeuUeHMue STOI0
BpPEMEHI, a MHOI'ga Jgaxe IIocJjie, OTHOIIEHMA MOXHO BOCCTAQHOBMUTE I
BEICTOPOMTE IHIPABMIIBHO. O,HMH M3 MOMX KJIMEHTOB BHEePMJI IIOIAI'OBYO
nporpaMMy PAaCCBUIKM M depes 3 Ioma yCIemHO cobpaji 3a6BIThIX
KJIMEHTOB) .

6. BaBepmalirTe KaxiOull TeJIeQOHHEI 3BOHOK, JJaxe B CJiydae
oTKaszsa, NPUATHO U BEXIIMBO

7. VmMTe HOBHX KJIMEHTOB, KOTOPHE COOTBETCTBYIT IPOGMITIO
BallMX HACTOSAUMX KJIMEHTOB. UeM OOJIbIle OHM COBIIaAmamT,
TeM JIyudlle.

8. HeopraHmsoBaHHOE MNPMBJIEUEHME [IOTEHLMAJLHEX KJIMEHTOB —
CIIMIIKOM OOJIBUOM PUCK.

(Jaxe cample MasieHBKME NOPENIPUATUS MOTYT B3SATE HA BOOPYXCHUE
nyHrkTel N1, 7 u 8 wm mcnone30BaTe 5Ty CcTpaTeruio OJIS TOYHOM
OpMEeHTAanMK CBOEIr'0 HNPAMOI'O PEeKJIAMHOI'O OOBABICHMS wul uan IpsaMor

PaCCEBUIKH) .

9. llenecoofbpaseH TOJBKO KOMIUJIEKCHEIM MApKeTMHI, a He
oTmeJyibHEIe TeJjlePOHHBIE B3BOHKIU.

(BH'3HaeTe, yTO g HE CTOPOHHMK «OEe3OYIHOI'O» TeleQOHHOI'O
MapkKeTHHI'a OJs HNPUBJIEUYEHMS MHNOTEHIMAJIBHBIX KJIMEHTOB. Ha camoM
mejie, A ero rTepners He Mory. OnHaxnel B 1971 romy s cawm
BaHMMAaJICS STHUM IIEJIEIX IBE HEIEJIM M HUMKOI'na OO0JIblle STOI'0 HE
nesiaj. Kormga s BMXYy, UYTO HOpOXaBEL] 3aHMMAETCS 5THM, MHE
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CTaAHOBUTCS IJIOXO. HO TejleMapKeTHHI, OPMEHTHMPOBAHHEI Ha
YCTaHOBJIEHME B3aMMOOTHOIIEHMM, OTJIMYHO paborTaeT njis
IOOXOOSIEer0 MNOTEHIIMAJIBHOI'O KJIMEHTA IIOCJIE MHOI'OUMCJIE HHEIX
KOHTAKTOB MM IJI HOBEIX, OBBIMX M HBEHEUHMX KJIMEHTOB. B Jmob6oi1
MapKeTHMHI'OBOM Ijernnoyke ECTH mecTo TeﬂeMapKeTMHPy)

10. OcywmecTrJdaa TeJedOoHHEE Nponaxy, OyIabTe I'MOKMMI.
[IOCTOSHHO MEeHauTe TO, UYTO He IOEeMCTByeT, u

oTpabaTHBaMTE CUCTEMY.

* Bepaxano OjaromapHocThs CTuBY IlMTTeHmpaln, Anuce 'eT3mMHTEp U
Spuky llepmany m3 | nfoC sion, xoropas, no moeMy yBexIeHMD,
ABJIAETCSA JIydlleM TeJIeMapKeTUMHI'OBOM KOMIIaHMEM 3a BCe BpeMs
CYHEeCTBOBAHMS. ECIM NOTOK IMNOTEHLMAJIbHBEIX KJMEHTOB, CIMUCKU
KJIMEHTOB ¥ IP. M3MEPSKnTCS THCSYaMM, BO3MOXHO, BH 3aXOTUTE
Y3HaThb, 4YTO BTa KOMIAHMSA MOXET IJg Bac cmejaTb. OTIOpaBbTe
nHbpopmaummo o cebe CTuBY, WMIM HDO3BOHUTEe, He 3abwviB OBA3ATEJILHO
YTOUYHUTE, 4YTO CBA3aThbca ¢ HuMM, pekoMenporsas a. | nfol sion,
325 Cnpwuurcanno mpare, 2kpod, Orano, 44333.

NOYTA NO CPABHEHUIO C TEIE®OHOM

KpymHEE OUMHAHCOBHE KOMIIAHMU MNPEANOUYMTAT [I04YTy. Mank
JOHOXBK, KOTOPHI MNPEIJIaraeT MM BBONHEE CEMWHAPH, TOBOPUT,
UTO B €ro oduce OTNpaBKa IOUTH [OTEHUMAJbHEM KJIMEHTAaM
BO3poOCJga ¢ mourtu Hysesoro ypoBHa mo 15000 ornpasBmenwiti B
Heneno. JOHOXBI yTBEPXIAET, UYTO YACTUUHO TaKOe IEePEeKJINUeHUE
Ha IOYTOBBEIE OTIPABJIEHMSA OBUIO MPOCTUMYJUPOBAHO TEKYNVM W
OXMOaEeMBIM B OyIylleM 3aKOHONATEJIbCTBOM, OTPaHMYMBA UM
XOJIOOHBE OO3BOH. B xXome mnocjenHelM KOHQepeHLUMM IO IPSAMOMY
MapkeTuHry npencraeuress | nf ol sion, opHoll 3 xpynHelmmx B
AMEepVKe KOMIIAHWM, NPEIOCTABJIAKIMX TEJIEMAPKEeTVHIOBHE yCIIyT,
oBpaTuil BHMMAHME Ha TO, YTO MNPUBJIEUEHUE MOTEHUMAJEHBIX
KJMEHTOB MNyTeM XOJIOIHOTO OB63BOHA OBOBUHO ABJIAETCHS NPOVIPHIIHEM
npoekToM. OHM MCIIOJIBE3YKT TOJIBKO OB3BOH CyHECTBYKIMX KJIMEHTOB
UV 3apaHee MNONTOTOBJIEHHHX IMOTEHUMAJIBHEIX KJIIMEHTOB. BCe 3TO
TOBOPUT B NOJIB3y Moero craporo cosera: (1) HameuamnTe
UCXOOAUMIA 3BOHOK KaK MOXHO ITO3XE, B KA4eCTBE CaMOTO
nocneadero meponpuAarnsa; (2) ucnonbsynirTe TesledOHHBHE 3BOHKM
I OBCIyXMBAHMSA KJIMEHTOB, IJIA MNPEAJIOKEHUS IJOIMOJHUTEIbHBIX
TOBAPOB, IJIA MNPOTPAaMM MNONNMCKM, JIJIS OTKAa3a OT HENPEPHBBHEIX
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nporpamM, WM O OCOCHEM noBomaM (pacnpomaxa WM HOBOE
NpemJIOKEeHNE CyHECTBYIVM KJIVMEHTAaM) .

NPUBJIEYb KITMEHTOB U HE PASOPUTLCHA
(Mepeneyatka n3 «SPARE TIME MAGAZINE»)

B Hauasie mMoey NpodeCcCHOHAJIBHOM Kapbepe MHE Oaju
MyZpBM coBeT. «MajibuuK, I[IepBOoe, UYTO Tebe HYXHO CcIejaTb —
IIoCTapaTbCAd HEe pasopuMTbCHd, IIOKaA TEI IBEITa€llbCA CTATh BoraTeEM U
BHAMEHVITEIM».

Eciu OB 9 OTHeCCda K D2TOoMy 0OoJiee BHUMATEJIBHO,

BOBMOXHO, g Obl M30aBMJ CceBd OT 3HAUMTEJIBHHEX (QMHAHCOBHEIX
3aTPyIOHEHUN.

Habmonasga 3a IpyruUMy, S 3aMeTuJ, KaK dYacTo
OPEelNpPUHMMATENM CaMM Pa30psaionT cebd OOpOoTrOoCTOSLMMM PEeKJIAMHBIMU
M MAapPKETMHI'OBEIMM CXEMaMl, TOTr'oa Kak, WMX MHTepecCaM BoJibie
OTBEUYalnT HM3KO3aTpaTHBE CIIOCOOH.

Korna BBl OCTAHOBUTECH M IIOoOOyMaeTe Hall 3STUM, BEI JIET'KO
KIIOIOKyHnmTeE» HOKyHaTeJ'[e]Z. Hp]/[ HaJIM4VMl OOCTAaTOUYHEIX CpencCTB
(vom ofbwema kpemmTa) JIOOOM Iypak CMOXET MOCTPOMTH CBOMU
Ou3HeC, ¥ MHOTME IOypaKM D2TO M CcHejlajil, pacxolys B IIpollecce
MMJIJIMOHEL JOJIJIAPOB aKLUMOHEPHOTO KaluTala.

C IOpyTO¥ CTOPOHB], TaJIaHT B TOM, UYUTOOHE IPUBJIEYDb
NoKyHnaTeJyie M OCyWeCTBUTH Opomaxy, HE pacxomysa OOJbMMX
cpencTe. IlpencTaBJieHHEIE 3OeCb MIOEU I[NOCBMALIEHH 3TOM LIEJIN.

Bro — Bam marc!

B MarasmHe, TI'Je g NOKylaJ apy OOTMHOK, HACTOWUMBO
3BOHMJI TejyedoH. HakoHel, [OCJie WeCcTOoro 3BOHKA, IpomaBel 3a
KaccoMu ckazaj: «0, 4YepT, £ 3aHAT» M HEOXOTHO OTBETMUJI.
[lpencTaBbTe, UYTO YCJBIAJ 3BOHSAIMMN.

Takyn ommMOKy COBEPWAKT, OOJIKHO OBITH , MMJIJIMOH pas B
IOeHb B JIOOOM OmM3Hece, KOTIa BXOIOAUMM SBBOHOK «IIPEPEBaeT»
BaXHyl paboTy. 3aloMHMTEe 2TO, UM BH CHOeJlaeTe OIPOMHEIM WaT
BIlepel KaK B IPMBJIEUEHMM HOBHX KJIMEHTOB, TakK M B yIEepPXaHUU
HEIHEIIHMX.

3BOHMTBE MOXET KTO YyI'OOHO. HAJIOTOBBIM MHCIIEKTOP, Tella C
3asaBJIEHMEM, UYTO BCKOpPEe INpMemeT NOTOCTUTHL Ha IIapy HeOeJb WU
TOPT'OBEL] HANPOTUB C COOOUEeHMEM, UYTO y BaC TOPUT KpHIIA.
3BOHKM MOTYT MMETBH Pa3JIMUHYIO CTENeHb BaXHOCTU. HO 3BOHOK
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MOXeT OBITb M OT I[OTEHLMAJIBHOI'O, OT HEHEUNHEeTI'O WM OBBLETO
KJIMEHTA.

N 370 — Bam maHc! VX HeJb3d pacCMaAaTPMBATL KaK I[IOMEXY.

Ecim BCe 3BOHKM MCXOOAT OT I[IOTEHLUMAJIbHBEIX KJIMEHTOB,
pabora uyejyioBeka, obOpabaTeBamUETrO 3BOHKM, OOJIKHA OBITH YEeTKO
onpegeJsyieHa, I[IOHATHA M C yHOOBOJIBCTBMEM BHIIOJIHEHA. 3aBJIedb
KJMEHTa B MarasuH (eciu TakoBOM MMEETCs) WM 3aloJlyduTh eTo
Mg, apec M Tene@OHHBY HOMEpP, WMIM Ha3HAauUTbh BCTpedy. 3To HE
NIPOCTO BhEIOAYa MHOOPMALIUM.

[Io3BOJIBTE MHE paccCkKaszaTb BaM OIOHY W3 Haubojee
IOYYMTEJIbHEIX MCTOPMM, KOTOpas Ha CaMOoM HOeJjie MMeJla MEeCTO U C
KOTOPYI A y3HaJ, paboTas KOHCYJIbTAHTOM II0 MapKeTMHIY.

Bnapgeneuy kpynHoro marasvHa aBTo3anyacTewn CUnbHO paccTpanBancs
no noeogy peknambl. OH xanosasncs Ha exeHeaernbHble pacxobl Ha
peknamy B raseTtax, Ha paguo 1 TeneBuaeHumn, CoOCTaBnsaoLWwmne AeCsaTKN
TbICSY 4OMNNApOoB M NPMBEKAoLLME CIINLLIKOM Mano KnueHTos. Ho B
pasroBope C ero COTpyAHMKaMU BbISICHUIOCh, YTO Te >Kanosasnnch Ha
NMOCTOSIHHO 3BOHSLLMIA TeNedOH: 3BOHSILLME 3aaBany BONPOCh
NOCTOSIHHO oTBNekanun ux. B cy660Ty B ero marasnHe pasgaBanocb
6ornee 200 3BOHKOB. BOT kak Ha HUX oTBeYyanu (C pasHon cTeneHbto
BEXITMBOCTU U APYXKENOBHOCTN):

Takne-To aBTO3an4yacT — Y4em MOry NomMoYb?

3aTem 3BOHSALLMI n3naran cBon Bonpoc. Yale Bcero oH 3Byyarn Tak: «f
Bugen (cnbiwan) Bawe o6baBneHne, CKONbKO CTOUT Takon-TO
KpOHLUEerH ansa dpopaa 78 roga?

OTtBeT 6bIn TakoB: «[JanTe NOCMOTPETb, OCTaBanTECh Ha NUHWUN... Bbl
cnywaete? 62,50 gonnapos».

OTt6on.

Kaxk BE HOHMMaeTe, C PeKJaMOM 3TOTO NapHS He OBIJIO
HMKAKMUX [OpoOJieM. J, eCJM 4YeCTHO, eI'0 COTPYHOHMKM TaKxe He
BMHOBATHL.

[IpoBjiemMa B HeM. JVIMEHHO OH He MMeJI HM MaJleMlero
NpencraBJjieHMsa O TOM, 4YTO MNPOUCXOOUT B €I'0 MarasmHe. JVIMeHHO
OH He CMOI' pacCKasaThk JIOAM O BAaXHOCTM STUX 3BOHKOB. JVIMEHHO
OH He CMOT OOy4YMTb CBOMX Joone’ 30QeKTMBHO OTBedaThb Ha
3BOHKM. JIMEHHO OH He CMOT 3aMOTMBMPOBATH CBOMUX JIOOEN. JVIMEHHO
OH He MOI' OTCJIEXMBATE KadeCTBO MX pPabOTHL

BoT uTOo MEI cpmenasnm.
l) Mel npuIyMaJi HOBBIM TEeKCT OTBEeTa Ha 3BOHOK C TeM,

UyTOOB y3HATb MMM, aIpeC U TeJIeQOHHEM HOMEP 3BOHSIETO.
2) Mel oByumMsM 3TOMy TEKCTy BCEX COTPYIHUKOB.
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3) Mwe ycraHoBmim BO3HarpaxneHue B 50 LeHTOB 3a kaxmoe
NOJIlydeHHOe uMd, anpec u TtejedpoH. OHO BEHIOABAJIOCH
eXxenHeBHO B KOHIe pabouero mHAC.

4) B TekcTe oTBeTa MH IOBABUIIMU MNPEIJIOKSHUES
OOIIOJIHMTEJIBHEIX TOBAPOB.

KommuecTBO 3BOHAIIMX WM3MEHWMJIOCH, a 4YMCJIO TeX, KTO B TOT
Xe IeHb MNPMIIEeJI B Mara3MH 3HAaUMTEJIbHO YBEJMYMIIOCH Cpas3y Xe
braromaps S3TOM CTpaTeTUN.

B 1eJioM, I[IOCJe HajlbHeMIeY NOYTOBOM PAaCCHIJIKE BCEM
nozpouuBumM 50% no3BOHMBIMX NPEBPAaTUIIMCL B MOKyNaTeJen
MarasuHal

KpOMe TOI'O, MBI IIOJIYYWJIN HOHOHHMT@HBHHﬁ ToxXono ™ HpM@Hﬂb
OoOT MHNpomaxXmMM IOOIIOJIHMTEJIBHBEIX TOBAPOB, IIpenjiaraeMbIX II0 T@ﬂ@@OHy.

BaM 3HAKOMO 3TO, €CJM BbH KOoT'Ja- JIMOO 3aka3bBajiM dTOo- TO
no TejedoHY B XOopoleM KaTajiore. lIlocjie TOro, KakK OIepaTop
NpMHMMaeT Ball 3akas, OHa pa3brpeeaeT Kojombo. «Ou, eme kKoe-
4UTo... Yy HacC CIlelMaJiIbHOEe IpeJIOXEHME OJId BCeX IIO3BOHMBIMX
CcCeroHsa — BEHI nocnymaeTe? (HeﬂaBHO g 3aKa3lBaJl B OTJIMYHO
xoMmnaHmu «Hor chows, wu orepaTop NpenjioxXmiia MHEe WIeCTb
PasJIMUHEIX CllelMallbHBIX onumﬁ).

SToT npmem paboTaeT B TAKOM [NPMMEHEHMM, UM HET HUKAKUX
OPUYMH, [OYeMy OH He OyreT paboTaThk B OPYyI'OM.

TexcT oTBeTa Ha TeJjiebOHHB 3BOHOK B Mal'asMH
aBTO3andacTey 3BYUUT TakK.

«01, eme KOe-d4YTO. Yy HaC eCTb IOINOJIHMTEeJIbHOe
clielMaJibHOEe MNpelJIOXeHMEe TOJIbKO IOJIS NO3BOHMUBIIMX CETONHS. BEH
XOoTesu OB eT0 MPOCIymaThb?»

Bonee 70% ckasanu «ma».

«Xopowmo. Joboy M3 Tex, KTO NO3BOHMJI CETOOHA U IpHUlIeJ
CeroHa WM 3aBTpa OO IIOJYyIOHA IIoJiydaeT KYIOH Ha CKMUMIKY Ha
Jo0y0 MOKYIIKY B HalleM MarasuHe U OeCIJIaTHEM S2K3eMIJIAP HalleTo
400- cTrpaHMuHOTO KaTajiora. KpoMme TOTO, NpPAMO Ceryac y Hac
pacrnponaxa (HaSBaHMe TOBapa). A MOTYy OTJIOXMTBE IJI9 BacC KYIIOH
U KaTajior, €CHiM BH COOMpaeTechb NPUATU. OTJIOXUTL?»

Bosee 50% ckaszanu «ma». Bosiee 25% mericTBMTENBHO
npuisi. Bosee 15% npumnm, xynuam TO, O UeM OHM M3HAUAJIBHO
CIopallMBajM ¥ OpMOOpesM Ha pachnpolaxe ToBap, OMIMCAaHHBIM I10
TenedoHy.

YCcTaHOBUTE KOHTAKT M BaMHTEpecyMnTe KJIMEeHTAa.

dakT. TesyleQOHHBEIE JIMHMM padboTanT B ODOOMX HANPaBJIEHUAX,
Ha BXOO ¥ Ha BHXO.

Bepuu Tonnbepr, apTop KHUIM «Kak yHnpaBJIATb U
OCYIECTBJIATEL TejiehOHHBIE NPOIAXM», CUMTAEeT, UTO TOT, KTO
3aHVMAETCS MCXONANMM TEeJIEMAPKETUMHTOM M S3BOHUT KJMEHTAaM
moMoM, MoxeT HabparTb, B cpenHeM 25-35 nomepor B uac, npu
sTom 10-15 3BOHKOB B uwac OynyT HOBEIEHH OO JIOTMYECKOTO
3aBepmenusa. ToT, KTO 3BOHMT B KOMIaHuu, MoxerT Habpatrs 20- 30
3BOHKOB, 3aBepumeHs O0ynyT 5-10 3BoHkKOB B uac.
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Ecom pacxomsl Ha OIHOTO COTPYIHMKA COCTAaBJISOT D
OOJUIAPOB, a OH COBepllaeT TOJIbKO 95 BBOHKOB, I[IOJIydyaeTCs OIHAa
npeseHTauna crour 1 mosmap. Ecim sToT uesioBek menaer 10
3BOHKOB, CTOMMOCTL cHmxaercsa no 50 uentos. Takaga CTOMMOCTDH
cpaBHMMa (MM maxe HUXE) CO CTOUMMOCTBI OPYTMX PEKJIAMHEX U
MapPKEeTMHIOBBIX CIOCODOB. IIpM 3TOM BHIIOJIHSAETCS TOpasno
OpICTPEE.

Nouemy Tejedpon? UTo ke, OH €CThb HOUTM y BCEX. J HouTu
BCe OTBEUYalT, KOI'Ha OH 3BOHUT. MOXHO NPONYyCTUTb OOBABJIEHME B
raseTe. I[IMCBMO MOXHO BHOPOCUTBH, axe He pacnedarTeBafg. Ho
KOoT'Za 3BOHUT TeJjledOH, Ha BBOHOK OTBEUANT.

g ouenun Tesyebon eme B 15 ser, xorma pemmn sapaboTaTh
HEMHOT'O IeHer, npomaBad nponykumio AMMY. Mom pommTesn ObUiu
oucrpmbpoTOopaMm. S, KCTATH, X04Uy OTMETUTH, UTO C DBTUM
CBSA3aHa MOSA NPEeOpacIOJIOKEHHOCTb K NpomaxaM, OIpemeJiIeHHOe
MMPOBO33PEHME, NIPUCTPAacTMe K aMOMUMOS3HBIM JIOOAM. VM 5TO
©ecCLeHHO.

He mMes nmeHeT Ha pekJaMy, MallMHE IJS pPasbe3noB, Ipy3eM
¥ POOCTBEHHMKOB MJIM COCeIel, KOTOPEM MOXHO OBIJIO OB NPOIATh
npoaykuyo (BCe OHM ObIIM KJIMEHTAMU POIOMTEJIeN), MHE OCTAaJIoCh
MCIIOJIb30BaTh TOJNBKO TeJjlehOoH M Besble cTpaHMULE. C HEKOTOPOM
IoMOoUb g paspaborall HeDOJbWOM TesjiIeQOHHEM OIPOC, KOTOPHM
HauUMHAJICA C BONPOCOB O 3aTrpPA3HEHUM OKpyXaKlel cpensl M BOIH,
a BaTeM NepexoIMJI K BOIpocaM O OMOJIOTMYECKM pasjlarapleMcHd,
YIVMBUTEJIBHO SKOJOTMYHOM CPEANCTBE OJIS CTUPKM KOMIaHUMU
«Amway ».

IJaxe mnpomenmye TOOB HE CTEPJIM BOCIOMMHaHME O TOM, Kak
HENPMATHO OBJIO OejlaTbh 3TM 3BOHKM. COTHM M COTHM JIOOEN HE
OoTBEeYasy, COTHM JIoOeM OBIM CJMIIKOM CTAapbl MJIM CJIMIIKOM MOJIOIH,
KTO- TO HE TOBOPMUJI I[IO- AHTJIMMCKM MJM OBUI MCKJIIOUUTEJIBHO
pasmpaxmuTesieH. JV dacel 0e3 MNOJIOXUTEJIbHBEIX OTKJIMKOB.

Ho s Takxe NOMHI0 M «TpeneT oT nobeme». I, camoe
TJIaBHOE, £ MOTY BCIOMHUTBH 3TO M OCO3HATh, UYTO HaXEe MCIOJb3YyS
OypaLuKuy TEeKCT, YXACHYD TEeXHMKY M HEe BEIIOJIHAS HMKaKOTO
oTbopa NOTEHLMAJIBHEIX KJIMEHTOB, MHE BCe Xe yIaJloch 3apaboraThb
¥ NPpMBJIEUYb [OKyllaTeJEeN.

A maBHO OCTaBMJI 2TOT OMBHEC, HO 4 3HAK, UYTO HEKOTOPHM
13 Tex INOKylaTeJley IO CUX IOPp EeXeMeCS4YHO NIpMrobpeTaiT
npomykumio AmMAAY, ¥ B oBmer CJIOXHOCTM KaXIBI M3 HMX [NOTPATWUII
Ha Hee OeCATKM TBECAY IOJIJIapOB.

ECTe TOJIKOBBIE CHOCOOEl MCIOJIE30BAHMSA TeJIEMapKeTHHTa
yeM B3TOT, HO TaKXe CYULEeCTBYIT M MEeHee NOAOXONANME CIOCOODE
IPUBJIEUEHUI KJIMEHTOB.

VI yx eclIM MCHOJIB30BaThb BTOT CHOCOO, TO MCIOJbB30BaAThH
€0 MOXHO TOJIBKO CaMeM IIpeobjiajalmyM IOJIS BCEX BUIOB OM3HECA
0o0pas30M. B COBOKYIHOCTM C MNPSAMOM PacCCHIIKOMN.

OCTEPErAUTECb NPEQYBEXOEHHOCTM NPOTUB NMPOOAX
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B OmszHeC LeHTpaX, I'Ie PacCIOJIOXEHE OOMCE, BJaIeJIbLIBl
BEIBEIIMBAIT 3HAK «TOPI'OBEIM areHTaM BXOI BOCIIPEUeH». MeHda 3TO
BCerzga BO3MyllaeT. OTO HeNpabBMJIbHO. IIpomaBlaM OOJDKHEL OBITH
panm...xaxnwz M3 HUX TIPVMHOCUT HOBBIE MIEM, BO3MOXHOCTM, HOBEE
CBSA3M M WAHC COBMECTHOM paboTe. KOHEeUHO, HYXHO HauTHU
paBHOBEeCHE C YyIpaBJIeHMEM BpeMeHeM. S, HalpuMmep, He 0Oyny
BCTpEeYaThCHa JMUHO MM PaBHOIYUHO pa3TroBapMBAaThH IO TelnedoHY,
HO A BCeI'ma IIPMBETCTBYI OTIIPABKY npennoerMﬁ o noure. A
npocMaTpmuBamn BCE MaTepMalel, HO OOWAaklnCh JMIIE C HEKOTOPEMMU
npomaelamu. Ha camMoMmM pgeje, XOTeJloChb Ovl, dYTOOB Ccpenu HMX OBLIO
foJsbie npodeccrmoHasyioB. Kak OB TO HM OBJIO, B Halley HeOOoJIbLUIOM
MECTHOM raseTe 4 o0paTujl BHMMAaHME Ha COOp CpencTB Ha
opraHmz3auuio MajoM JuTM »OJ8 OeTeM M3 MaJIOOOeCNeUeHHEIX CeMEN.
A peunii IIO3BOHMUTE M OTIIPABUTBE MM HECKOJIBKO COTEH IOO0JIJIapoB, M
BOT KaKOE COOOmEHME S YCJHIAJ. «BH MO3BOHMIM N[O HoMmMepy 997-
0247. Ecmm BH UTO- TO npomaeTe, MBl B 5TOM He HyXIOaeMcda. Ecmam
HeT, OCTapbTe COOOmeHMe, MHE BaM [IEepPe3BOHMM». I[[OCKOJIBKY dYalle
BCero IOeHbTaMM pachojaralnT JIoOyY, KOTOPEE UTO- TO NPpOoHaklT, He
O4YEeHb- TO YMHO CHaudajla OTTaJIKMBaTb MX, a II0OTOM IIPOCHUTHE Yy HUX
IeHeT, KaK BH cuuTaeTe?

Kakum o6pa3zom gaxe HebonbLlMe NpeanpUATUS U TOProBble
npeacTaBUTENU MOTYT (M AOMXKHbI) caenaTh Kydy AeHer ¢ NOMOLbIO
«COBMeCTHOro MapKeTUHra».

B xome Hamemn nocjenHeyn KoHbepeHLMM, IIOCBSALEHHOM
npaMoMy MapkeTmHITy, Tsn TomMac pacckKaseBajl O CBOUX
YIVBUTEJBHEX ycrnexax B COBMECTHOM MapkeTuHre (3To
SOVHCTBEHHBM BWI MapKeTMHIT'A, KOTOPEM OH IMOJIB3yeTcs). M 3To
HAIOMHMJIO MHEe O TOM, UYTO »Oaxe BJaleJibLb HeOOJIbIMX
OPEennpUAaATUM M CIeUMaJIMCTH 10 IpOoJaXaM MOT'YyT MCIOJIb30BaThb
AQHAJIOTMUYHYD TaKTUKY... 1P MMHMMAJIBHBEIX B3aTpaTax M MaKCMMAaJlbHBIX
pesyibTaTax... sbbexTuBHee, uYeM KaKyl- MO IPYyTryln TaKTUKY!

Crioco6 Nl: IlmcbMa BSaMMHOM MNOALEPXKKM

[Ipenmnosioxmy, BE BJaeJiell MarasuHa MyXCKOM OIEeXHIH, a
Ball NIPMATEJIb — CIeUMajMCT IO NomOopy OYKOB. Y Bac e€CThb
CIMCOK I[IOCTOSAHHEIX YaCThIX KJIMEHTOB, KOTOPHE 3HAKT M yBaXalT
BaC, & y Hero eCTb CIMCOK INOCTOSAHHBIX YaCTHEX KJMEHTOB,
KOTOPEIE 3HAKT U yRBaxaiT ero. IllonTe audmupaMOE CBOEMY OITUKY B
CBOMX MNMCBMaxXx M Ha KOHBepTax NMUCeM, OTIpPaBJIgeMbxX 10 BalleMy
COMCKY. A OH aHaJIOTMUHBEM OOpasoM noeT ampmpamOBl BalleMy
MaraswmHy. llpemjiararTe Ha BHOOP KYIOHH Ha CKUAKy (npmmep
NMchbMa MOXHO IIOCMOTPETB B ONMcCaHmmM CHUCTeMbl MAaT'HETUUECKOI'O
MapKEeTUHTA) .

Brnaronmapsa HNOOOEPXKe pPaCChUIKA TaKMX IIMCEM I'opasno
ropa3no sddbexTMBHEee JIOOOTO BMIOA NPAMOM PEeKJIaMbl MJIM, B 3TOM
ciiydae, JoO0oro Jpyroro BUIOA PEeKJIAMBL
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Ecam B IOONOJIHEHME K TaKMM OMCbMaM OTIPABUTE JIMUHYIO
pacceuiky (Kak B MCTOPUM C CAHTEXHMKOM), BH INOOBETECH yCIeXa.

Tak, a ecam BH XOTUTE TaKMM Xe 00pas30OM BOCIOJIB30BATHCH
YBUM- TO CHOMCKOM, a Ball CIMCOK eMy He HyxeH? SAIIJIATUTE EMY.
[IpennouTruTeJibHEE B IPOLEHTAX OT NOCIeny lMxX IPOIdaXx.

Unn eme omuH (NpemJiokeHHBED TBIOM) CLEHapui. eciiM y Bac
€CTb KakKOM- TO aKTyaJIbHEM NPOOYKT MM NPenJIOXEeHMEe, KOTOpPHE
OyOyT MHTEPECHB JIOOAM M3 Ubero- JMOO CIOMCKa, STOT OpomaBell
MOXeT OTNPaBMUThL Balle NpelJioXeHue O CBOoeMy CcHMcKy 3A CBOM
CUET, a BH OyIeTe eMy BHIJIQUMBATH I[IPOLIEHTHE OT Npomax. Takasa
pekylaMa OyneT BE3PMCKOBOM. Tak, MOXHO MCIOJIB30BATbH B5TO HAa
YPOBHE HeOOJIbUIMX NPEeONpPpUATMM C IOMOULI...

CIIOCOBA N2: KoMmjeKT MM BKJAOs C BHIIMCKOM M3 cueTa

JonycTuM, BB — BJIJeJiel] KapTorpabdmueckoro marasvHa. (B
deHMKCe KOT'Ia- TO OBJI TakKoM MarasMH, TaM [OIpolaBaliuChb
BCEBO3MOXHEE KapPTH, AaTJACH, NYyTEeBOIOUTENM U I[pP.) BB HAXOOUTE
TYPUCTUUECKOE aTe€HTCTBO C XopoumMm chOmMckoM. OHO pacchulaeT
cyueTa M BHIMCKM M3 CUETOB KJIMEHTOB, a TakXe IOCTaBJISeT
KJIMeHTaM OwuJieTe. Bb ToBopuTe. «I'-H areHT, Yy MeHHA eCTb uied,
KaK BaM I[IOJIyUYMTb B 2TOM MeCHle XOPOIWYD HOOMIOJHUTEJbHYII
OpMOBJIE. BaM He HYXHO HMUEeI'O IejlaThb, a BallM KJIMEHTH OyIOyT
BaM TOJIBKO OJjlaromapHe». Bel 0OBACHSeTe, dYTO BB CHOEJIaeTe
yOeIUTeJIbHYID JIMCTOBRKY, OpPOUIPY MM NOMUCBEMO O CBOEM Maras3MHe
K HuM OyneT npuiaraTbCsa KYINOH Ha CKUIAKY C HaINMCbI «BopaxaeM
OJ1aTOOapHOCTb TYPUCTUUECKOMY ATEHTCTBY «XXX»...Bce, dYTO HYXHO
cIoejiaTb, BJIOXMTB BCE BTO B KOHBEPT C OOCTAaBJISAEMEIMM OWMIIEeTaMM
WM CcUueTaMu. A BH OyIeT IJIATUTL €My [0 D IoJUIapoB 3a KaXIkla
VCIIOJIb30BAHHEI KYIOH. Brlarozmapsa yOeaUTeJIbHOMY IeMCTRYKIEMY
obpamenuio k peHky 10, 20, a, BosmoxHo, u 30% xymnoHos OynyT
UCIOJIb30BaHE. AreHTCcTBO pacnpoctpaHger 500 xymonos, 150
OyOyT MCIHOJIb30BaHeL OHO mnonyuuT (50 mosmapos. (Kax BB
mymMaere, MHOTO JiM 6uijeToe mMmeeT Hommualy (50 mosmapos?)

Ecim BH HpeycrneeTe B paboTe C OIHOM KOMIAHMEN 3a
IOPyTOM, MOXHO IMOJIHOCTBI YyMUTM OT NPEHNONJIaueHHOM PUCKOBOM
PEKJIaMHL

Crioco6 N3: OxoTHMYBEM cobBakm

Unu «umenkm». HOoNyCTHuM, S TOPpIYI HEOABMXMMOCTBI M XOUy
paboTaTh C TeMy, KTO IOKYIaeT XWJjibe BIepBHe. A IOyMan, 4
OoMOy UM NPenCcTaBJIOCh PANYy YIPaBJARIMX MHOTOKBAPTUPHEX IOMOB,
pasiaM MM HECKOJIbKO «HaboOpOB» B KOHBepTax C HaONMUChbo. «Isd
ApPEeHIaTOPOB, IMIONYMBIBAaIMX O COOCTBEHHOM IOMe» U IoobOelan
ynpasngoumum 50- 100 gosmapos 3a Kaxgoro HANPaBJIEHHOTO
KJIMEHTa, KOTOPpOMYy MHEe yIacTCsd OponaThk IOOM. Eciau g npomaiel]
aBTOMOOWMJIIEY, MOMMM OXOTHUUBMMM CcoBDaKaMM CTaHYyT PabOTHUKU
KY30BHBIX MAaCTEePCKHUX. ECIM g MHCTPYKTOP IO OPeCcCHUpPpOBke cobakx,
570 OyOyT BJIAIEeJIbLE 300MaTl'a3MHOB.
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Crioco6 N4: Paccmuika C paclHpefelyleHHHMM BaTpaTaMu

B mocJjegHeM BHITyCKEe MOero MHPOPMAUMOHHOTO MUCbMa €CThb
CTaTba O TEJEeBUICHMU C PaCHOpPeleICHHHMMY 3aTpaTaMu.
Kommepueckme npoexTe, HanpuMep, Val-Pak — ma camom mese
ABJIANTCHA PACCBUJIKOM C pacHpenelleHHEMM S3aTpaTaMy. BH MOXeTe
CO3IaTh CRBOK COOCTBEHHYN.

12 CNOCOBOB CAEJIATb TOPIroBYIO BbICTABKY BECbMA
NMPUBbLINNbHOWU
Mapk C.A. Cmut

HeT comMHeHUS B TOM, UYTO TOPI'OBEIE BEICTABKM BeCbMa
akTyasnbHe! Bce 6Gosblle KOMIAHMM yYCIOENHO YyYacCTBYKT B BHCTABKaAX
VI yBeJIMMUYMBAKOT 6IOJZL)K€T Ha YydYacTre B HUMX, IIOCKOJIbKY II0OJIydarnT
3HAYUTEJIbLHEI ITJOXOO Ha CBOM BJIOXEHWMA. OTUM KOMIIaHMAM
M3BECTHO, 4YTO 3a TPpM IOHA Yy4YaCTMd B BEICTAaBKE MOXHO 3aBEpUMTb
foJsiplle nmeJl, UYeM 3a MeCHdl Npomax o TejedoHy.

YTo NpMBIEKAeT NOCEeTUTEeJIe Ha BHCTaBKMK?

Jiooy NpmuxonoAaT Ha BEICTABKM, UYTOOB INPMHATE pPelleHMe O
IIOKYIIKEe OIpeIeJIEHHHX BelleM HeMeIJIEHHO MM B OynymeM. B
ciiydae O6U.L€HaLLMOHaJ'[beIX M MEXIYHAPOOHBIX IMTPOMEBIIJIEHHBIX
BEICTABOK JIIOOM TIIPMCYTCTBYKT TaM, IIOTOMY UYTO VIM HYXHO TaM
OBITE. OHM IOJDKHBEl PEUUTH OIpeleJjIeHHBE NPpOoOJieMel. PaHblle
ydacTre B BEICTaBKaAX IIpenjiarajyloCb B KadeCTBE BO3HaATl'PaAXIEeHMA.
Ceriuac 370 He Tak! Celuac PyKOBOIACTBO OTIPABJSET HA BEICTABKM
TOJIBKO TeX, KTO MOXET IIOBJIMATHL Ha KOMMEPpUYEeCKME BO3MOXHOCTN.

I[loceTuTesa XOTAT yYBUMIOEeTh, YCJBIATHL, II0YYyBCTBOBATH,
nonpo®oraThk Ha BKYC M MCIHBEITATh Ha cebe Bce HOBOe. OHU
3aVHTEepPeCOBAHEI B TOM, yTOOBE HAMTU UYUTO- TO, UYTO MOXeT CIeJlaThb
X XM3HB IIpole, IIO3BOJIMT MM HOeJlaThb YTO- TO 651(:Tpee, Jiydie m
3a MeHblMe IeHbIU. Y JIoIey eCTb HOTpebHOCTHM, 3a
YAOOBJIETBOPEHNME KOTOPHBIX OHM T'OTOBEHEI ILJIATUTb, M OHM MOYT Ha
BEICTABKY, UYTOOB HaMTU CIIOCOO CHOejlaTh B3TO

I[lokynka BCero Heo6XomOmMMOoI'O B OIOHOM MecCTe.

KoMnaHmy, B3aHMMaKMMeCsd OCHOBHEIMM 3aKylKaMM, OTIPaBJISIT
Ha BEICTaBKM OTBETCTRBEHHBIX 3a IIPUHATME peUeHUN JIoIel, UYTOOH
BHIABMTBL MI'POKOB B OTpaciu. lloceTuTesy, 3a pelkuM
VCKJIIOUEHMEM, PaCCMaTPUBAT KOMIIAHMM C BEICTABOK KaK HaIEeXHEBIX
IPOOaBLIOB.

Ha BHICTaBKE INOCETUTEJNIM BUIOSAT BCEeX, C KeM OHM MOIJIM OF
COTpyIOHMUYATH, OecelylT C OCHOBHBIMM PYKOBOIMUTEJISAMM KOMIIaHUM,
¥U3y4dalnT ¥ CPaBHUBAKT KOHKYPEHTHBE TOBAPH, OOCYXIAT
TexXHUUEeCKMe IeTajiM C IOuz3alHepaMM UM MHXeHepaMH, a Takxe
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BCTyHalT B IpeIBapMTEeJIbHBIE [NEepPeTOBOPHl CO CIeLMaJMCTaMM IO
npomaxaMm. CJIOBOM, 3a HECKOJIBKO YaCOB OHM MOTYT CHEJIaThb TO,
UYTO BHE BHICTABKM BaHAJIO OB HegeJIo.

I[ToceTUTesIIM IIOHSTHO, UYTO B CBS3M CO CTOJIb OJIM3KOM U
ABHOM KOHKYPEHUMEN NPONaBLE I'Opa3d0 OXOTHee OOCyXIamT
naaneﬁmme IIJIaHBEI BEIIIYCKa TOBapa.

BaueM BaM MATK Ha BHCTaBKY?
EcTer Macca BEeCKUMX OOBOIOB, 3a4yeM BaM HYXHO
NIPencTaByiATe CceOsa Ha BECTabKe. BOT OBeHAallLlATb CAaMBEIX BaXHBIX
IIPUWYMH.

[lpomaTe moceTuTeJIsIM TO, YTO BH Npejjaraere.

HecoMHeHHO, »TO camasa BaxHas IpuYuMHa I[HOMTM Ha BHICTABKY.
[loceTuTenM 3OeChb NOJIA PeleHMAa NPOoOJiIeM UM NPMHATHUA PelleHMs O
IIOKYIIKE.

MHOTHME HOCEeTUTEeNM MOTYyT NOKyNaTb NOPSMO C BEICTABKM. He
BEepbTe OPYIMM YYaCTHMKAM BEICTaBKM, KOTOpPHE OyAyT
pacckasplBaTb BaM, 4YTO Ha BEICTABKE JIOOM He OyOyT HMUYUETO
NOKyIlaTb. PyKOBOICTBO HEKOTOPEBIX BEICTABOK 3aNpPeTMIIO TOPIOBJID.
3TO HEe 3HauuT, 4YTO BH HE MOXETEe IIPMHMMATH 3akKase, 3TO
O3HAadYaeT JIMIIb TO, UYTO HNOCETUTEJIE HE MOXET KYNUTb UM YHECTHU
TOBap C COOOM.

[lpencrapbTe, YTO BEHCTaABKA — B3TO MallMHA BPEMEHM. 3a dYac
BEl IpomamuTe OoJiblle, dYeM OOBEUYHO 3a IOeHb. Bce NpaBWJIBHO, TPU
IOHS BBEICTABKM CTOAT MecsHAla

[lpomapaynTe TO, UYTO BH NpeljlaraeTe, IOPYI'MM ydaCTHMKAM
BEICTaBkM. OOOpPOTHas CTOPOHA BECTABKM, OPMEHTMPOBAHHAS HE Ha
IoceTmUTesIeld, a Ha OPYyI'MX YyYaCTHUKOBR, TakKxe IeVCTBYeT
5dPexTMBHO, €CJiM BB [NOCTABJISETE TOBAPH U YCIyIM, KOTOPEBE
YUYaCTHUKYM MCIOJIbE3YKT B IIOBCEOHEBHOM MNpobeCCHOHAJIbLHOM
OedTeJIbHOCTM. 3a HeCKOJIbKO OHEV BH CcIejlaeTe COTHM 3BOHKOB
HEIHEUIHYM ¥ HOBBIM KJIMEHTaM OpsAMO TaM, Ha BHCTAaBKe. BH
cmeJjlaeTe TO, UYTO MOXHO CIEeJIaTh 3a I'oll «XOJIOOHOTO» OO03BOHA, U
NOTOBOPUTE C JIOOBMM, IO KOTOPEIX B INPOTMBHOM CJlydae BH HM 3a
UTO HEe OOCTydaJiuChb OHL

ObpaTHEE HOpOIaxV NOIOPal’yMEeBAaKT, UYTO BB HOOJIKHEL OBITH B
3aJjle OO OTKPHEITMSA, BO BpeMs NOATOTOBKM, [IPOM3BONA Pa3BEOKYy BO
BpEeEMS BaIepXeK, Kor'Ja OpyI'Me YYaCTHUKM YyMMPAKT OT XeJIaHUS
nodoJyiITaThk C KeM- HuOyInb, UYTOOBl INOXAJIOBATBCS Ha OOJIb B HOTax,
¥ 3aBOOS HOBEIE 3HAKOMCTBA Ha OpMeMax BO BpPeMda BEHCTABKU.
OcTarayTeCchb BO3JIe CBOET'O CTEHIa Ha HECKOJIbKO YacCOB IIOCJe
3aKPHTMS BEHCTABKYM, UYTOOB OCTAJIbHEE YUYACTHUKM BHICTABKM 3HAJM,
UTO BBl TaM IO OKOHUYAHMM BEICTABKM M T'OTOBEl IIOMOUYb.

KoMmnnanmsa, BaHMMawomascsa IIepeBO3KaMM M OOCITyXMBAaHMEM
CKJIaIOB, pemmjiia 3aHATbCd OOpaTHBIMM NIPOJa)XaMM Ha KOMIIBIOTEPHOM
BEICTaBKe. [IpMMEPHO 3a OBa dYaca OO BaKPBITMA BBICTABKM OHU
pasianu ydacTHMKAaM BHCTABKM KOPOOKM IJig YIaKOBKM BeUEV B
OOMEH Ha BUBUTKM. BOJIBIIMHCTBO yY4aCTHMKOB OblIM OJIATOOAPHEL 3a
JIMIIHME KOPOOKM. JIOOM Ha BBEICTABKEe CcoOOupasM BelY, ¥ KOMIIAHUS
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10 IepeBO3Ke UM OOCIYyXMBaHMIO CKJIAHOB Ipmrodpejia MHOXECTBO
OTJIMMUHBEIX IIOTEHLMAJIbHEIX KIIMMIEHTOB

HanTy NOTeHUMANBHEX KJIMEHTOB, C KOTOPHMM Ball
COTPYIOHMUKM BYynyT NPOEOAUTE MNOCJIEAYKIE MEepPOIPUSITHSI.
MHOXEeCTBO KOMIIAHUM OTIPABJIAKNTCS HA BEHCTABKM IOJIS IPUBJIEUEHUSA
NOTEHLUMAJIbHEX KJIMEHTOB. 3TO — OTJMUYHASA BTOPOCTEIEHHAad
NpUYMHa OJiS y4Y4acTMs B BBEICTaBKe. Ha BHCTaBKE MOXHO HAaNTU
GoJiblle MNOATOTOBJIEHHEX [NOTEHLMAJIbHEX KJIMEHTOB, UYeM BO BpPeMHd
KaKoTO- IMB60O IPpyroro MAaPKEeTUHTOBOI'O MEPONPUATHSA. ECIM BO
BpeMsa BBEICTABKM BH MIETE INOTEHUUAJLHHX KJIMEHTOB, HYXHO
NOOTOTOBUTE IJIA 3THX KJIMEHTOB XOPOWYD CUCTEMY [IOCJEIYOIMUX
MEPONPUATUY, UYTOOH NPEeBPaTMUTh MX B NOKynaTejeM. B
CoemmHenHux llrarax Tonsko ¢ 15-20% malimeHHEIX Ha BEICTABKE
[NOTEHLMAJIbHEX KJIMEHTOB NPOBONATCA 3QPEeKTMBHEE [1OCJEIYKIMe
MeponpuaTusal S momyuusl OONOJIHMTEJIbHOE MMChbMO OT KPYIIHOM
TEJIEKOMMYHMKALMOHHOM KOMIIAHMM CIYCTHA MHOJINOIa I[OCJE IOCEeleHMA
BEICTABKMU.

YTBepxaeHMe CBOEM MNOSMUMM B OTPACHM. YUacCTye B KPYIIHBIX
OTpacCJIeEBEIX BEICTaBKax, IIOKYIIKa OOJIb N X CTeHIOOB M CO3IOaHue
«KOJIOHMM» - TPOCTEeMIMM CHNOCOO yTBEepAMTHL cebg B oTpacam. Ha
BEICTaBKEe TOJIBKO O BaC U 6ynyT I'OBOPUTH, IIOYTUN KaXHHﬁ
IIOCeTUTEeJIb 3aXoueT Yy3HaTb, KTO BE M UeM 3aHVMaeTecChb.

970 — 20PeKTUMBHEINM CIIOCOD, ecyiM y BaC MHOT'O JIEeHeT, ¥ BH
OEeMICTBUTEJIBHO XOTUTE OBICTPO BHEIPUTHCS Ha PHEHOK.

BcTpeTMTRECS C CYUWECTBYHIMMM KIMEHTaMM. 33 KOPOTKUM
OTPE3OK BPEMEHM BEI MOXeTe OCYHWEeCTBUMTB CTOJIBKO IIPOoOaX CBOMM
HBEIHEIIHVMIM KJIMEHTAaM, CKOJIBKO BBl JeJlaeTe 3a HeeJlIM M MeCSHALHL

YT OoOH OCywmecCTBMUTE 29TO, HYXHO aKTMBHO IIpMIJlallaTb CBOUX
KJIMEHTOB Ha BEICTABKY U INIPVMBOIMTB BECKME IOOBOIOEI B IIOJIBE3Yy €€
nocemeHud. Ilosxe Mbl NOOPOOHee OOCYyIVM NpPenBapPUTEJIBEHY
IIOOI'OTOBKY K BEICTABKE, KOTOpada IIPMBJIIEUYET HOKyHaTeﬂeﬁ.

Ecmm y Bac eCcTb TPYyIHO TPAHCHOPTMPpyeMOe OOOpyIOBaHME,
BEICTABOUYHHMN CTeHOo — MeCTO, TI'e MOXHO IIOKa3aTb €I'O MHOXeCTBY
OKyIaTeJsie), 3alJjlaTMB 3a er0 NepPeBO3Ky JiMIb OOMH pas. Ecim
BEI BCe cCcgpeJlaeTe IIpabBWMIJIBHO, OIMH M3 KIJIVMEHTOB OIIJIaTUT
IepeBO3Ky OOOPYINOBAaHMA C BEICTABKM Ha CBOK TEPPUTOPMD.

YBugeTreCcss C JIOOBMM, C KOTOPHIMM CJIOXKHO BCTPETHMTHCS B
OpyroM MecTe. Ha BEICTaBKE MOXHO YBUIETHCH C KJIOUESBBIMU
IOKyaTeJyigaMM, KOTOPEE B IPYyIOoe BPpeMsa HeIOCTYIHE. 3IOeChb OHU
BHe CcBoero odmuca, Ha HeUTPpaJIbHOM TeppuTOopuM, JieT'kas IoOwda
IoJis Bac.

OnpenenmTecb, C KeM OB BH HOEMCTBUTEJIBHO XOTEJU
BCTPETUTLCS Ha BHCTABKe U paszpaboTarTe KaMIaHMIO I10
OpUIJIANIEHVI0 MX Ha BEICTABKY M IIPUBJIEUEHMIO K BalleMy CTEeHIY.
CoCTaRbTEe CIMCOK INOTEHUMAJIbHOM KJIMEHTOB, KOTOPHM BE XOTEJU
OB IpPOHXaTh CBOM TOBApP, M CcIOejlaliTe BCe, UYTO B BallMX CUJIAX,
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yTOOH 0643aTeJIbHO BCTPETUTHLCS C HUMU. B CIeOyolyX CTAThbSIX M
paccMoTp¥M, KakK BTO CIeJaTh.

BHeapuTE Ha PHHOK HOBYI NPOAYKLMI. Ha BHCTaBKax MHOTUE
KOMIIaHMM IIPENCTABJIST HOBEE TOBAapPH. OTO paboTaeT OUYEeHb
50bpexTMBHO, €eCJM BaM YIOacCTCHd NPUYPOUMTE BEHIIYyCK HOBOI'O TOoBapa
C MNpoOBEeIOEHVEM BEICTABKIU.

HebBoJbmoy COBET. HEe HYXHO IOATOHSATH COOBIEeHMe O
BEIIIYCKE HOBOI'O TOBapa OO OTKPEITME BECTABKI. Breimmn KOMIIaHWN,
KOTOPEIE XOPOWO IOTOopely, 3apaHee 3asgBMBE O BHIIYCKe elle He
TOTOBOM HNponykuuy. OOBeM Npodax Yyliaj, IIOTOMY UTO KJIMEHTEH
pemmiiMm OOXIOaTbCHA BHIIYCKa HOBOI'O TOBapa. Korna yhnajnm IIpoIoaxu,
KOHUYMJIMCBE M IOE€HBI'M Ha 3aBeplleHMEe IIOOT'OTOBKM IIPOOYKLMN.

AHAJIOTMYHBIM o6pa30M, He CTOUMT OTKJIIaIOBIBAThb oOBgaBJIEHME O
BEIIIYCKE TOBapa B OXMIOAHMM OTKPEITMA BEICTABKI. Pasron nmpomax
npoucxoauT B Teuenue mnepseix 90 mHe ¢ MoMeHTa OBBLABJIEHMA O
BHIIIyCKE ToOBapa. He @maliTe KOHKYPEHTY COPBAaTb Kyll, IIOKa BEH
BEIXMIIDaeTe.

[lpoBecTM aHaNM3 KOHBIOHKTYPH PHHKAa. Ha BEICTaBKE
IIOCETUTENM NPOMAYT MMMO BalleT'o CTEeHIa JMillb pasz, OAOMH JIMIb
pas, ecau BH HEe IIpuUBeIeTe MM OOCTATOYHO BEeCKMEe IJOBOIE,, YTOOEH
OHU BEPHYJINCH.

MOXHO BOCHOJIB30BaTBCHA B3TUM, MUCIOJIBE3YSA ydacTHe B
BEICTaBKE IJIsg NpoBeleHMa NPOOHOTO MapkKeTMHIA. IIOCKOJIbKY
IIOCEeTUTENb BUIAMT BacC TOJBKO OIMH pas, MOXHO MEHATH
BEICTABOYHEIE IIJIAKATH, YTOOH MCIEHTATH PA3JIMUHBE 3aT'OJIOBKU,
PasHEE LIEHEH, JIaxe pPa3JIMUYHBE XapPaKTepUCTUKM M aKuum. B
TeueHME HEeCKOJIBKMX IOHEM MOXHO UCHNPOOOBaTH HOBBIE MNPEIJIOXEHMS
Ha THCAYAX JIOIEM, KOTOPHE MNOKYyNaKT TO, UYTO BB Npedjaraere,
ouyeHb OBICTPO OTPEeryJIMPOBATH LIEHH M TOBAaPHBE IPMOPUTETEHL

HamTu HOBBIX ar'€HTOB MO Hpogaxe, TOPI'OBHX
npencTaBuUTeJNeM M OUCTPUOBIOTOPOB. ECJM BaM HyXHa IIOMOUIEL B
OUCTPUOBOLMM BallMX TOBAPOB, YCTAHOBUTE Ha CBOEM CTeHIEe
HeOoJbyn TabJMUuKy C HaIONUChI «KTPpebyKonTCsSa aTl'€HTH 10 IIPpOoIaxe».
YJacTo IMCTPUOLIOTEPE NIPOYECHBAT BEICTABKM B IIOMCKax HOBEIX,
VHTEPECHHX TOBAPOB M YCJYI, KOTOPEE OHM MOIJIM OB HOOABUTL B
cBoOe mocbe. 0OO6JIeTuymMTe MM IIOMCK aKTyaJIbHBEIX BO3MOXHOCTEW.
I[IycTb OIMH M3 COTPYIHMKOB Ha BalleM CTeHIe OTBedYaeT 3a
OpoBelNeHMe MepPONpPUATUM C MNOTEeHUMAJIbHEMM al'eHTaMM, Ha3HadeHUue
maJibHeymmx cobecemoBaHMM M HOANMCaHME IOTOBOPOB.

HaTy HOBBIX COTPYIHMKOB. OJOTO MNPaKTUUYECKM Heu30exXHO
Korma »kxoOHOMMKA B ylIaIKe, Ha BHCTABKe 0083aTeJIbHO OyOyT
Joonv, unymnye paboTry. VX JIEeTKO BBUMCIUTL. B OTJMUME OT IPYIUX
noceTmTesIeY, OHM B KOCTIOMax M TECHHX OOTMHKAaX, C
ouroMaTaMu. CkKOpee BCero, BH CcODepeTe HECKOJIBKO pes3oMe,
IOB3TOMY OIpenesmMTech, KTO OynmeT cobupaTb MX, M 4YTO BH OynmeTe
C HMMM JOeJaTh.
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Ecau BH akKTMBHO MIleTe COTPYIOHMKOB, IeMCTBYUTE,
YCTAHOBMUTE HeOOoJbllyld TabJMuKy C HaINMUChbo. «Ceryac MBI
NpMHMMaeM u30paHHBle pes3spMe». HasHaubTe KOI'O- HMOyIb, KTO
OymeT OecemoBaTh C KaHOIMIATaMM, HO BCTPEUM IOJIDKHEI OBITH
KpaTKMMM, UYTOOBl He MellaTb OpolaxaM.

[lpoBOOMTE neJyoBre BCTpPeYM. [IpOBEeHEeHME HOEJIOBHIX BCTped —
OTJIMUHASA INIpUUYMHAa [IOy4YaCTBOBATH B BHICTABKe. B TeueHUe
HECKOJIbKMX IHEM BBl BCTPETUTECH CO BCEMM CBOUMM IOEJIOBEIMU
napTHepaMy, a TakKxXe C [NOTeHUMaJIbHEMM. YTOOH CIeJjlaTb TO Xe
caMoe BHe BHICTABKM, BaM HOTPeOYITCS THICAUYM HOOJUJIAPOB UM HeIeJu
B Iopore.

Eciu BaM HOEeMCTBUTEJIBHO HYXHO IIPOBECTM IOEJIOBYID BCTpPeUy
Ha BEICTaBKe, BHBIOEJMTE Ha CBOEM CTeHIe OTIEJIbHYI NepeTlOBOPHYI
KOMHATy. HeKOTOpHEe KOMIIaHMM CO3LalnT [IepPeI'OBOPHHE SBOHH Ha
BTOPOM 32Taxe OBYXBIAPYCHEIX CTEHIOOB. JpyIo¥ BapMaHT
[IEePEeTOBOPHOM 3O0HEl Ha BEICTAaBKe — HOMEp B OjuxaMiiey I'OCTMHMUIE.

ponTn oByueHme. OOyuawmye BaHATUS — OTJIMUHLEIL [NOBOXI
IOy4aCTBOBaAThL B OTPAaCJIEBOM KOHPEepeHLMM, HO He CMellMBauTe UX
C BEICTABKOM. S BCTpedalsl CAMIIKOM MHOT'O JIIOOEM, KOTOPHE
OPONyCKaJiM CBOI CMeHY Ha CTeHIe, IIOTOMYy YTO BTSAHYJIMCH B
OXMBJIEHHYIO IOMCKYCCMIO IIOCJIe 3aHSTUM.

Ecoau BH OBUJIM Ha TakMX 3aHATUAX, BaM M3BECTHO, UYTO
HEKOTOPHEE M3 HUX INEeMCTBUTEJIBHO MOT'YT BCKOJIBIXHYTH BallM MEBICJIM
Y CTUMYJIMPOBAaTh TBOpUYeCkoe Hauajio. COBepUIeHHO HEeBO3MOXHO
COCPEeIOTOUMTBLCSA Ha pPeUleHUMM NpoOJjieM NOoCeTUTeJIel, KOoT'Ia Ball
MO3T paboTaeT CO CKOPOCTBI CkBeTa OJjaromapsa TOJIBKO YTO
npomenmumuM 3aHATUAM.

Ecau BH IJIaHUMPYETE INOCETUTH obOydamlMe 3aHATUH,
3aJIOXMUTEe TyIa BpeMs, YTOOH OCTHTHL IIpexle, UYeM BB OTIPaBUTECH
Ha CBOM BBEICTABOUHEIM CTEHI. ECIM BaM 3TO He HyXHO (HEKOTOpEHE
3aHATUA HABEBAKT CKyKy), TOTIa BEH MOXETE BaHATHCSH UEM- TO
foJiee [IOJIE3HBM, HaIpUMep, NPUIATM HA CTEeHX IopaHble. U
COXPAaHUTEe OTUET O BAHATUAX IO OO30PHOTO COBEUAHMUA.

[lpyBneus BHMMaHME NPECCH. [IpelCTaBUTENM OTpPAaCJIEBBIX
VM3OaHUM [IOCEeUAalnT OTPAaCJIEBEE BHICTABKM, a IIpedCTaBUTEIM
OOUEeHAalMOHAJIbHOM IPEeCCH — Ha KPYIHHX IOTPeOUTEeJIbCKUX
BEICTaBKaX.

OrnacHOCTB B TOM, UYTO Ha BECTAaBKEe KOHKYPEHTH MOT'YT Bac
«repedbuTb», pa3s3pyllasgd BCe TIATeJIbHO pas3paboTaHHBEIE IIJIaHHL
BrelBaeT, UYTO TOBAPHl IIE€peMellalnTCsa C IIePBOM IIOJIOCH Ha
IIOCJIENHIKn, IIOTOMY UYTO KaMIaHMA KOHKYPEHTOB 3alJdymmia 200ekT
OT BHeIpEeHMS HOBOT'O TOBapa.

Bce OoJsblle M OOJiblle KOMIIAHUM IPUXOOAT K BHBOAY, UYTO
OPaBUIIBHO OPITaHM30BaAHHOE ydYaCTMe B BEHICTaBKe MOXET OBTH
BHAUMTEJILHEIM DJIEMEHTOM OM3HEecCaA.
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MIOPPEN PA®A3 — OJMH N3 MOUX NIOBUMbIX MOM-3BE3[,
MAPKETWUHTA.

... Mioppelz, POBHMUYHEHI NPOAAaBEl], M PecTopaTop,
VICIOJIBLBYIOUMI [PSIMOM MapKeTMHI', BeIeT KOJIOHKY B XypHale
«Di rect Marketing Magazi ne». Bcem BramesibllaM MaTasuHOB 4
coBeTyn npoumTaTh ero xHury «But Wbuld Saks Do It ?». Uro x,
BOT OIHA M3 €TI0 MNOCJeOHUX UCTOopuM ycrnexa. OHa o OybeTe Ha
T'opnoH3 OJJyey B ATJAHTUK CUTU. ['OCyHapCTBEHHOE aT'€HTCTBO
Koplopaumsa IO Pas3BUTMIO IIOBTOPHEX BJIOXEHMUM B Ka3MHO
rnepeesxaeT B OIHO M3 3IaHui Ha ['opmoHs Siysen. Maso xro ( a,
CKOpee, HUKTO) M3 26 HOBEIX COTPYIHMKOB 3HAKT UTO- JIMBO O
OybeTre. Kax cmesaTh Tak, 4YTOOE OHM MNPUIIIM TyHa, paccaadbumiamch
v [PUIJIM ENE PA3? Biagmesien 6ydeTa NOJIyduMII paspelleHue
Koplopauuy IPUIVIACUTE BCeX COTPYIOHMKOB Ha 3aBTpak 10X
Has3BaHMEM «3IOpaBCTBYMUT, OJjen». Kaxnael M3 COTPYIHUKOB
IOJIyYMJI IIO IIoUTe MNpUIJIalleHMe C IOBYMS [1OOAPOUHBEMM
cepTudMKaTaMM. OIOMH Ha elle OOMH obenm, KOTOpHM OyneT
BECIIJIATHBEM, eciau cepTUdMKAT MCIOJIE30BATH B TEeUeHME I[IepBOMU
HeOeJ CO IOHS OTKPHTMS oduca, a BTOpOM — oben «aBa IO lLieHe
OIOHOTO», IEeMCTBUTEJILHENM B TeuUeHUEe CHEEY@MEﬁ Hepmenu. lesb.
IPUIJIACUTE HOBHIX KJIMEHTOB TPM pasz3a [IonpsSn, Ha 3aBTpak, Ha
oben m Ha eme onuH oben, dYTOOE BEHPAOOTATh y HMX [IPUBHUYKY.
Yro xe oHu cpeyaim? 21 uenoeexk uzs 26 noszasTpakamm. 25 us 26
VICIIOJIE30BaJIM KYIIOH Ha MepBuil oben, 23 m3 26 uCHoIb30BaU
BTOpOM KymnoH, a 15 Bepuynmch Ha TpeThel Hemesie ¥ [OeJM 3a
CcBOM cueT. JM Cc Tex mop B cpemHeM 15 uesioBek NPUXOIMIIM KaXIBIA
nenb (npubmmsurensro 22 500 mosnsiapoe B OO AONOJHUTEJBHOMN
NpUOLLIN) .

EcCiM BEH HE CMOXETE NPUMEHMTH TaKyl TaKTHKy K JHoOOMy
pecTopaHy, MacCaxXHOMy, [NapUKMaxepCKOMy WJIM aBTOMOOWMIIEHOMY
CaJIoHy WM K APYyTOMy OW3HECY, BB XaJaTHO OTHOCUTECH K CBOEMY
nesty. EcCiu BBl BlaleeTe PEeCTOPAaHOM MJIM PO3HMUHEM MaTas3MHOM,
Kynmure KHuUT'y Mooppesa. 609/ 348- 6646.

BNAOENEL HESABUCUMOIO KHUXHOIO MAIrA3UHA
NCINOJNb3YET KPEATUBHbIE MAPKETUHIOBbLIE CTPATEIUAN.

BO3MOXHO, BEl BCIOMHUTE MO HEIABHIK CTATBI O
HE33aBMCHMMOM KHIMKHOM MarasMHe, KOTOPBEIM pas3opuicHd,
CTOJIKHYBIMCE C KOHKYPEHLMEM CeTeBOTO Mara3MHa. Ecam OB Tam
GeT Pommkep YWMITbAMC M3 KHMXHOTO MarasmuHa «The Wt & W sdonm»
n3 Hpelo- [xepcu, BCe MOIJIO OBITH I[IO- IPyI'OMYy. BOT HeKOTOpPEHE
TAKTUUECKME MAPKETMHIOBHE IIPMEMH Pomxepa.
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OH kJazmeT HeOoJblIME KaTaJloTM HOEJIOBOM JIMTEPpaTyphl Ha
3alHME CHUIeHbS aBTOMOOWMIIEM, IMIpMHAaIJIeXallMxX aT'eHTCTBY II0
npokary. KimeHTE 3abupaionT KaTajoI'M, 3BOHAT UM NPUXOOAT
SK3eMIUISPE MHOOPMALMOHHOTO NMCbhbMa «UmMTaTesb» pPasJIOXEHEl B
OMLUIEPUM PSAIOM C MAar'a3MHOM — MHOXECTBO KJIMEHTOB IIPUXOOAT
orryma. Korma B HaMuuMy e€CTb KHUIM, KOTOPBE COOTBETCTBYIOT
cioxeTy OwuibMa, KOTOPEM MIOeT B OnmwxayueM KMHOTeaTpe, YUIbSAMC
CTaBUT BUTPMHY B CBOEeM MarasmHe JV B XOJJjle KMHOTeaTpa. Kak OH
oJiydaeT TaKyl Hommepxky? OH mpocuT o6 sToMm! [nsg xkuHOTeaTpa
OH IIOMOTAaeT pekJaMMpoBaTh OMJIETH Napy pas3 B I'on, a Ij4d
OMLLEPUM OAEeT MCIOJIB30BATH KOIMPOBAJBHYD MAallMHY.

Taxkue sdPPeKTUMBHEIE «CTpaTeIrMdeCKkue OOBEeOMHEHUI»
CO3maKnTCcd II0 3alpocy, M CO3XAaKnTCHd IPpEeVMMyULEeCTBEHHO HeODOJbUVMU
MECTHBEIMM TOPITOBLaAMMU. KpPyINHEE PO3HMYHEIE CETU CJIMIIKOM CTPOIO
PETJIaMEHTMPOBAHE], a MX PYKOBOACTBO CJMIIKOM CIEPXAaHHO.

Mpumep: CTPATEMNU NMPAMOIO MAPKETUHIA:
10 OTNIMYHbLIX CNOCOBOB NPOBECTU NOCNEAYIOWHWNE
MEPOMNPUATUA MO YCNELWWHOMY MNPEANTOXEHUIO

1. [IoBTOPHasa paccesika. IIlpocTo nonpodbynTte noOaBUTh B Hee

NPOCTYI IeTaljlb... KBOBMOXHO, B INPOUJIEDI pPas, TPM HEeIenu
Haszam, BB He O00paTuiM Ha STO BHMMAaHME..» Ecam KTO- TO,
OeMCTBUTENbLHO, BHIAJ M3 CIOMCKa, OH, BavacTyl, BHIIAIOET
13 BTOTO CIMCKAa M BTOPOM pas.

2. CkpoMTe uIM BBIOENIMTE. ECHIM NepBbIM pas BH OeJlalu

MacCCOBYI PacCCHUIKY, BTOPOM pa3 crhejauTe OTIpaBJIEeHUE B
IIBETHOM, APKOM KOHBeEpPTE C PEKJIaMHBIM TEKCTOM... ECcym
IIEPBEM Pas BH OTIPABRJIAJIM LIBETHOM KOHBEPT C PEeKJIaAMHBIM
TEKCTOM CHApyXM, OTIpaBbTEe NMCBMO B QOpME MaCCOBOM
PaCCEBUIKA.

3. PackpaumeaMTe. MeHAMTe LBeTa KOHBepTa, OyMaru u
YEepHWUIIL.
4, JobaBbTe CTPAaHMIY C PEKOMEHIAUMAMM. BO3bBMUTE TOT Xe

MaTepualJl ¥ IOpeOBapuTe €I'0 HOBOM CTpaHMLEM C TEeKCTOM:
«BoT uTo 15 HamMx HOBHX KJIIMEHTOB TI'OBOPST O TOM

IIpenJyioXeHMM, dYTO MBI OTIIPAaBJIAJIM BaM TPM HeOeJiM Has3azng..»
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10.

[NogHMMMTE IIJIaHKY. JoOaBbTe BJIOXEHME C IPEeNJIOKEHVEM

OONOJIHUTEJIBHOY CKMIKM MM HOBOTO INOIOJIHMTEJIEHOTO
foHnyca. «C Tex NHop, Kak MECHdl Haszsan MBE OTIPaBMIM BaM
sT0 npenyoxenHne, 6omee 3000 uenosex ckaszsanm «ma». Ho
He BH. Ho a Tak xe ynpaM, Kak M BHE. Tak yopaM, UYTo
cbpocun eme 50 momnnapor U npemjaran XXXXXXX
BECIIJIATHO, npocTo d4WTOOEl BEH NONpOOOBajM Hall Tpa- TaTa.
Tak CMOXeTe JIM BEI yCTOHTb?» KcraTtm, HuMkoOrma He
3abeBaMiTeE O OBYX BeIMUaANIMX NpMMepax IIpPIMbIX

nponax/ npaMoro MapkeTuHra Bcex BpemeH: (1) meTome
Yapseza Ornaca u (2) merome I'musy Hamda (Ecou Bu He
IIOMHMUTEe, dYTO 3TO TakKoe, JaNTe MHE 3HAaThb, S ONMIYy MUX B

CllemyomeM BEITYyCKe) .

[lonpobynTe MCXOOAWMM TejeMapkeTMHI. Ha nocienHeM

KoHndpepeHuMn 0O NpsSMOMYy MapKeTMHIY BEOyWMM CHEeUMaJMUCT
ckasaJl. «KMBI MOXEeM YBEJIMUYMTDE KOJIMYEeCTBO OTKIIMKOB IIO
Tesebony, Mo KpalHen Mepe, B 4 pasza». IloszTomy,
nonyunrte 2% OTKIAMKOB IO NoYTe, a OHuM noJsiydat eme 8%
no TeyedpoHy. B ciayuae ¢ Popu KO3QOMUIMEHT yBeJIMUMIICS C
6% no 20% T.e. B 3,3 pasa.

[IpogoJrxaliTe HPOOBUIATH TO XE€ CaMOe NPenJIOXKEeHMe, HO C

HOBHM cpoxoM zeuctBusa. OTBETUTH HaIZO HEMEIJIEHHO.

HanpuMep, OTKJIMKOB OBIJIO TaK MHOTO, UYTO HaxXe HEMHOTO

OCTaljJioChb.

[IpomomxaTe PaCCBUIKY, 3apy4YMBIMCE NDOIIEPXKON.

[IpomoJixaiTe PacCHEJIKY B GOpMe OTPBIBHEIX JIMCTOB

Homoxmmurte 30 mHEM ¥ NOBTOPHO OTNPABLTE TO X

nNpenjyioXeHrue B TpeTuM pas. I[IOMHMTEe, UYTO B KaXIOM

CIIMCKe €CTb 4YTO- TO M3 TOITO, UYTO HSBMﬂ OrmJyiBM omnmcall B
xunre «Movi ng Parade». TorpebHOCTM M MHTEPECH JIOAENH
MEHAITCA KaxXIbl¥ OeHb. YeJIOBEeK I[IOoJIydaeT PacChBUIKY U3
MeDOeNbHOTO Maras3MHa, OH He 3aMHTepecoBalJiCad U
BeIOpaceBaeT ee. Ha CIEOYVIOIMA OEHL OoT Hero yXOOUT XeHa
n 3abupaeT ¢ cobor BCcKH MebOenb. TEIEPH Mmebenb ewmy
nHyxHa! [TOCKOJBKY MBI HE MOXEM BHOPATHL HYXHBII MOMEHT,

HYXHO MCIIOJIB30BATH IIOBTOPHIL.
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PEKNAMHbIW NMPU3bIB PO3HUYHbIX MPOOABLIOB CO BCEIO MUPA,
MIOPPEWU PA®IN

... BOBMOXHO, BEl [IOMHUTE, KakK £ INIPOCUJI BaC KYyIUTh €TI0
xuury «Whul d Saks Fifth Ave.». Muorme rak u crmemnanu. UYTo X,
MHe OBJIO HEM3BECTHO, dYTO Moppel cobpalyl Lesyln Kydy I10-
HaCToOdAlleMy XOopoumux, O0oJiee aKTyaJIbHEIX MaTepuaJioB. VI Teneps
MOV MNOINMCUUKM MOT'YT MNOJYUYMTH CKMAKY D IOJUIapoB Ha JIOOM U3

Hux. BoT cmnmcok. U Ha BameM MecTe g Ov KynomJ BcCe

1) Kuwmra: «OBPACTAHUE KJIMEHTAMU. 180 mpasus». 19,95
OOJIJIapoOB.

2) Kuawmra.: «KPYTHE IPOJIAXM B KPYTHE BPEMEHA». 19, 95
OOJIJIapoOB.

3) Kaccera: «KPYTHE IIPOIAXM B KPYTHE BPEMEHA». 9,95
IOJIJIapOB.

4) Kuura: «3AHUMAMTECH CBOMM JEJIOM» - Macca NpOBEepPeHHEX
IepenoBEX TAKTMUESCKUX [IPUEMOB MNPOABMKEHUS B Pa3JIMUHEIX
cbepax mearesmbuocTu. 19, 95 mommapos.

5) 4 xacceTel «3AHVMMAVTECH CBOMM [OEJIOM» 39, 95 mosmnapos.

6) Kuura: «BOJIbIIOM VHTEJUIEKTYAJIbHHM TPABEX». Knaccuka!
19, 95 posnapos

7) Bumeo: «YKPACTL KOHKYPEHUIMIO». 39,95 nosmapos.

IDocraBka u ynakoeka. 3,50 momnapa 3a omun Tomap, 1 mosap 3a
KaXxOeni nocjenypommii. I[o3BoHUTe no TejedporHy. 609/ 348- 6646 wumm
ornpaBbTe dakc: 609/ 347-2455. Raphael Publishing, 12 S.
Virginia Ave., Atlantic Cty, N 08401

Mexny HOpoumM, £ PEKJIAMUPYID 3TM MaTepuaJibl COBEPIEHHO
HecniaTHo. S CUACTIAMB, UYUTO MOTY MNPEIJIOXMTH BaM CKUIKY B 5
OOJIJIapOR Ha KaXIElM TOBap, a Ha BCe MaTepHuaJiel, Ha BeChb IIakeT
— 35 pommapos! ¥ ykazaTe BaM Ha OEMCTBUTEJILHO LEHHHE
MaTepMaJiel. BO3MOXHO, 3TO NPO3BYUYUT UEPTOBCKM CaMOHAIESHHO,
HO €CThb OYeHb MaJlo, [0 NaJibllaM [IepecuuTaTb, CIeUMaJiMCTOB II0
OpPSAMOMY MapKeTMHIY, KOTOPEBIE 3aCIYyXMBAT TWATEJIBHOI'O
nsyuenus. Wl — 570, KOHeuHO, . A Moppel, O6e3yCJOBHO, BXOIUT
B MO OECHATKY.
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JIBe I1e4YaTHBIX
CTPAHMUILIE, KOTOPEBIE
MOIT'YT IIPUHECTU
[IOUTU JIOOOMY
POSHUUHOMY
MMPEONPUATUIL WU
MIPEONPUATUIR COEePEI
YVCIIYD IOEeCSATKU
TBICAY IOJIJIAPOB
IIOIIOJIHUTEJILHOU
[TPMOBLIIN
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B sTOoM KpaTKOM IOOKJIale A BpPy4dy BaM OBa OUYEHB MOIHEBEIX U
YOMBUTEJIBHO IIPOCTHEX HpM@HﬂbHHX MHCTPYMEHTA

NpuBIILH MHCTPyMeHT Nl. ysHaATHL MMs
B HECKOJBKMX OTIHEJIBHEIX CJlydasax g JIMYHO paboTaj C
NPEeAnPUATUAMY POSHMUHOM TOPTOBIM Yy cbepw ycayr (Hanprmep,
MarasmMH abBTOo3aldacTel, MacTepcKasd CPOYHOM IeudaTwy,
CTOMATOJIOTHUS, aBTOCEPBUC U Ip. ) ¥ HAOIOOAJ CJemyolee

Ml: OHM NoAy4YalnT MHOTO SBBOHKOB OT IMNOTEHLMAJLHEX KJIMEHTOB.

N2: MHOTO S3BOHKOB II0 OOBIABJIEHMAM B KeJTHX CTpaHMllax M OPpYyI'UM
ODBABJIEHUSAM.

N3: MHOTMEe 3amanT Napy BOIPOCOB...«JJ0 KOTOPOTO UYaca BH
padoraere?»...unm O LUeHe. «CKOJBKO CTOMT..?»

4. BOJIBUMHCTBO COTPYIHMKOB OTBEUAKT HAa BOIPOCH U
OTKJIOUAKNTCS Kak MOXHO OBICTpee.

5. OHM He BZanMcCHBAKT MMEHa U aIpeca 3ZBOHUBIIMX.

MOXHO BHECTM 3HAUMUTEJILHEIE M3MEHEeHUd B Bam Ou3HeC,
IPpOCTO MBMEHMB OTBET Ha 3BOHOK, XOTS B3TO ¥ He gBJgeTCHd
npeIMeToM 3TOTO HOOKJAaIa. 3IOeChb Mb OCTaHOBMMCH Jmmb Ha 4 u 5
NyHKTax. I[loVMyTe, UYTO BH 3alJlaTUJIM OEeHbLITM 3a TO, UTOOH BaMm
IO3BOHMIM. BH 3aljlaTuiM 3a 3BOHOK. C yuyeToM STOTO, IaBakTe
cmejlaeM BCe, UYUTOOH MNOJIYUMTEH IOXOJ OT HAMX BJIOXEHMM. Mo
cmejlaeM BTO NyTeM IIOJIydeHMS KOHTAKTHOM MHOopMaumm. Kaxdsm ms
IIO3BOHMBUMX — LIE€HHEM I[IOTEHLMAaJIbHBM KJIMEHT, KOTOPHM
SACIIYXVBAET TOCJIEOYIOMNX ME POIIPVSTUIL.

B TejleOHHOM KOMIIAHMM MOXHO 3aka3aTb YyCTPOMCTBO WMJIM
YyCIyTy, C IIOMOUBI KOTOPHIM MOXHO YCTAHOBMTL HOMEP S3BOHSIETO.
VIXx MOXHO MCIIOJIB30BATH IJIS MOCJHEenyoleTro MCXOOAMeTo
MapkeTuHTa. OOHAaKO, MOs JiobMMasa CTpaTerusa — CIOPAalMBATL U
oJiyyaTh ¥MMS ¥ alpec [NO3BOHMBIIETO. ECIM Ha 3BOHKM OTBEUAT
BallM COTPYIHMKM, CHAEJanTe 370 ciemywoumm obpaszsom: (a)
pasnanTe UMM TEKCT ¥ QopMy misa 3anojHeHus u (©6) njmarmure uM
(mo 1 mosmapy!) 3a kaxmyo 3anojiHeHHy®o dopmy. Tak, I[IEUATHAA
CTPAHVIA N1 — sTO sTOT TekCcT M Qopma, OBpPA3LE KOTOPHIX
npuiaranTcad K OTUeTy.

B OXMBJIEHHOM Mara3uHe 3a CyODOTHUMM IeHb MOXHO CcoOpaTb
no 20 ampecos u mMven u 40-50 za Hemesmo. Ecau BH pasMemasu
pekJaMy IJiS NPUBJIEUEHUS [IOTEHIUMAJIbHEX KJIMEHTOB, BH [NOTPATUTE
or 5 mo 15 mosmapos 3a kaxmoro. Ecam cobpaTh MHOOPMALIMIO O
Tex, KTO yxe obpaTmiica K BaM, 5To0 IIPMHECET Bam oT 5 mo 15
IOOJIJIAPOB 3a KaXIOoT'Oo. BB IOOJIKHEl Cepbe3HO 00OayMaThb BOIPOC O
IIEHHOCTY BTUX [NOTEeHLMAJIbHEX KJIIMEHTOB.

NpuEHIBHY MHCTPyMeHT N2. nocrnenywumye MeponpuUsiTUs

C 2TUMM [IOTEHLUMAJIbLHBEIMM KJIMEHTAMM IOJIKHEI OBITH
IIPOBEIOEHH [IOCJIenyKlMe MepOIPUATUA.
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A) HememJieHHas OTIpaBKa NMucbMa* u makera mHbOpPMaLMMU.

B) 3abpocarTh ux nocjenyouyMy nucbMamy ( IJid [oJiydeHus
boJsiee nompoOHOM mHbOopMauuM obpaTuTech K «Habopy nnd
MarHETUUECKOTO MAapKEeTUHTa») .

B) OrnpaBka MHOOPMALVOHHOM PacCChUIKM.

T') Of6pameHre K NpOoAaBLAaM MM TeJebOHHBIM OIepaTopam,
eCcJiM BH IIPUBJIEKaeTe MX K padbore.

*370 NEYATHASI CTPAHUIA N2, xoTOopas Takxe NpUilaraeTcad K DTOMY
ookJany.

IMPOLHEAYPA OTBETA HA BOIIPOCHI NJIM TEJIE®@OHHBIE 3BOHKU
N ®OPMA CBOPA KOHTAKTHOM UH®OPMAIIUM.

YTO CJEAYET 3A OTBETOM HA BOIIPOCHI KJIMEHTA:

«[-H, T-Ka , Omaromapum Bac 3a 3B0HOK B Hatn MarasuH. Harir coTpymHuk
XoTel Obl OTIPaBUTh BaM HECKOJIBKO KYITOHOB Ha CKUJIKY T10 1MOYTe (B KauecTBe
0J1arolapHOCTH KaXkJOMy M03BOHUBIIIEMY). [Toxanyiicra, Boummre Barie numst u aapec.

[Toxanyiicta, ykaxxute Bamr agpec:

Topon u uHAEKC: (ropon) (nHIEKC)
[Moxanyiicta, erie pa3 ykaxxute Baiie uMs (4T00bI Mbl YOCHIIHCh, YTO MPABHIBHO €ro
3aMKCcalm):

U eme onun Bompoc: Tae Bbl yenblitany uin yBHIETH HAITy peKiIamy?

HpI/IMe‘IaHI/Ie: Bam HYXXHO NPWJIOXKHUTH 3TO K IMOJITHOMY TCKCTY OTBETA HAa BXOAAIINEC 3BOHKU.

«BIG AL’SAUTO PARTSJOINT»
123, ByasBap KoanxH,
HdenT, mrat Operon
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«CMNACUBO 3A 3BOHOK. B HALLEM MAIA3UHE Bbl MOXETE
BECIMIIATHO MONYYUTb PYYHON ®OHAPUK U BECMJIATHO
NOMbITb MALUUHY»

3npaBcTBylMTe! Ha npomutoii Hemesie Bel 3BOHMIJIM B Hall MarasuH. Y
Bac ObBLJIO HECKOJIBKO BONPOCOB. Hanmewowchb, BB DOJNyYMsiM OTBETH Ha
CBOY BOINPOCH M OCTalMCh noBoJibHEL. (Ecam Her, MHe HYXHO 06
2TOM 3HaTb. Mo¥ npsamoir HoMep: 659-Fl XX, TozssBonuTe MHE). B
JoboM ciiydae, crnacmubo 3a 3BOHOK. He Oyny CKpeIBATH. S MYy
HOBEIX KJIMeHTOB! I coBepmeHHO yBepeH, uYTO OOpaTMBUMCHL K HaM
omHaxnel, Bel OynmeTe Bcerga NOKYINATb aBTOMOOMIIEHYI MNPONYKLMIO
TOJIbKO y Hac. (S mpuriaraio cBoy cnmcok «21 npuumHa, nodeMmy
Bam BHOOP OCTAHOBMTCS Ha MarasuHe aBrozandacreint «Bi g A’ s»).

Y Hac ngiag Bac IBA BECIIJIATHHEIX IIOIAPKA (3To, KOHEUHO,
BBHTKa). BaM HYXHO JMIIbL 3aMTM B Hall Maral33MH U
pacnmcaTrbCcH.

Bo- nepBBIX, HEeOOJBWOM CTUJIBHEM (QOHAPMK, KOTOPBIM MOXHO XPaHUThb
B Dapiauke miau OaraxHoM oTceke. OH JaeT MCKJIIOUMTEJIEHO MOUHHM
CBeT... ropasno OoJsbme cBoero pasmepal K Hemy npuiaramnrTcd
DaTaperkyu. BoO- BTOPBEIX, KYIOH Ha MOMKY MallMHEL OT MEHS B

«Cl assic Car Wash» na 9- o011 ymmue. C NoMoOmbl 3TOTO KyNOHAa BH
coxoHOMHUTEe 9 noJjijlapoB, a Bama mMaumHa 3acudaeT. Bce, urTo Bam
HYXHO CIejlaThb, YTOOH NOJydMTh oOa mnojapka, D3TO OCTaHOBUTHCSHA
¥ BauTM B Hall Maras3uH B JI0OOe BpPEMS B TEeUEHME CJEeOyKRIMX OBYX
HeIesb. 3axeaTuUTe C COOOY 3TO NMCBMO. CpPOK MCTEeUeHUS
OeMICTBMSA NPEenJIOKEHMS NPOCTaBJIEH KpPACHEIM Ha ODopoTe

Ho 5T0O eme He BCe. 0O NPEeObABJIEHMM 3TOI'O NMCbMa BB HOJIyunTe
5% CKUIKY Ha JIOBYID MNOKYINKYy, KOTOPYK CAejlaeTe B 3TOT pas.
CkuOoka paclHnpoCTpaHfAeTCda M Ha TOBape M3 pacnponaxu. CymMma
IIOKYIIKM TaKXe He VMeeT 3HadeHNMdAd. HpOCTO InpeneaBruTE 9TO
IVMCBbMO WM IIOJIydUTe CKUIKY. A Takxe npyjiararn JIMCTOBKY CO
CHEUVAJIBHEMM [NPEIJIOXEHVAMM. BO3MOXHO, dYTO-TO Bac
3aMHTEPECYyeT, MAM BB 3axXOTUTE CHEeJIaTh KOMYy- TO NNOHAPOK WMIM
BOCHOJIb30BaTECa 5% CKMOKOM Ha YlLEHEHHEE TOBAapHL

Hameioch BCKOpe yBUIETH Bac B HalleM Maras3uHE.

Big A
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Hoeu Toavko
Jna Uzoameneu U
[Ipoodasuos
Hnpopmayuonnozo
[Ipooykma
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Mark Xuram n3 xomnanvu «DFW Land Advi sory» ¢ nmomomeno
MOUTOBOM PeKJIaMbl NPONAeT YCJIYyT¥ [0 3eMeJIbHHM MHBeCTUUMAM. OH
cnpammsaer (1) xak cmesaTe Tak, UYTOOH K HaM OBOpPAWAJIUCH
cocroarenbuee juony u (2) Kak cmejarTbs Tak, 4YTOOH HAC
BOCIIPVHUMAJY KAaK BKCIEPTOB B OOJACTM BEMEeJIbHEX MHBECTULIMINA?

Mark, £ HemaBHO paboTaJjl Han MNPOEKTOM IO OpraHmM3auuy NOYTOBOM
PAaCCBUIKM OJIS IOEBEJIONEPCKOM KOoMHNaHuM M3 KaHamwe, KoTopasd
menbme, udem 3a 90 mueir pacnponana mueecTuumizi Ha 600 000 $.
KcraTn, MHEe HOHPaBMIMCH MHOTME BallM NMCbBMa, KOTOPEE BH
npuciany MHe B KauecTBe o6pas30B. «UYepr nobepu! Beenure
TaHUyoIMx MenBemnel! » - npekpacHas crTpouka. HO BepHeMCS K
BamMM BONPOCaM. IJjsg TOTO, UYTOOB BAaC BOCIPMHMMAIM Kak
BKCIIepTa B CBOEM Iejie, CcaMoe Jydliee, UYTO BBl MOXeTe CcHejlaTb —
3TO M3IaBaTh M M3IaBaThbCHa, B TOM umcie (a) mmcaTh M M3OaBaTh
CBOM COOCTBEHHBIE KHUIM, KOTOPEHE MOTYT CTAaTh Ballell BU3UTHOMU
kapToukod, (6) M3maBaTh PEeKJIAMHBIE MPOCIEKTH, [1OOPOOHEE
IOOKJIansl MJIM OTYETH M OECHJIaTHO pPaccChJIaTh MX LeJIEBBM
MoTeHUMAaJIbHEIM KJIMeHTaMm, (B) nedarars crarby, (I) pasMemarhb
pexkjlaMy B CBOEM I'OpPOIe MJIM B MHIOYCTPUM. S PEKOMEHOYK KypC
[Tonma XapTyHMaHa [0 pekJjaMme. Eciam xormTe, MOXEeTe [IO3BOHUTH
MHe B OQMC M y3HaAThb HOMep ero rejyedpoHa. Crenmywumee, dUYTO BaM
IOHamoOUTCHA OJIA [NPUBJIEUEHUS COCTOSTEJIBHBIX KIJIIMEHTOB — BTO
OPaBUIIbHEM MAaTHUT. OH OymeT NPUTATMBATBE MX K BaM TOUHO
Takxe, Kak CeMdac K BaM THHYTCH JIOOM C HU3KMM ITOCTATKOM,
ToJIyOu JoOAT CcamuTbCsa Ha INONOKOHHMK, KPBICEL - [NPATATbCHA B
TEeMHBIX yIJlax, a IOeTu — BeOeraTh 3a BopoTa. JioIM He yOeJdioT
OOCTaTOUHOTO BHMMAHMSA TOMY, UYTOOBl TOYHO ONPENesMTh, KaKMM
IOOJDKeH OBITh MX MaTrHMT, KaK €TI0 MOXHO ONMCAaThb UM [NPEe3eHTOBATh.
HeCKONMBKO MNOIACKa30K IO «CyTM». UYTO CHJIbBHEEe BCeTO pasipaxaerT
BaUMX [OTEHIMAJILHEIX MHBECTOPOB? Ix camasa OGoJbliad TOJIOBHAMA
Gonp? Mx camasa OoJsibllad HepaspeumMasa npobiema?

4YTO BYOET, EC/IN Y BAC CNNYCTUT KOJECO,
KOrgA Bbl BYAETE MYATbLCA NO NMABHOU AOPOIE HA
BbICOKOCKOPOCTHOW MATMCTPANN?

5 obeman BaM, UYTO Mbl NOTOBOPUMM OO0 MHOOPMALMOHHOM
cynepMarmcTpanu. S BBHIOJHAK CBOe oDelmaHUue.

Penoprepwr razern «VWAShi ngt on Post » Tone ®apu u Caumpa
Cyrasapa B omHoM u3 Bunyckoe (N 4/6) coobumm:
«/HQOPMaALMOHHOE NPOCTPAHCTBO MIPaeT B NOTOHAJIKM C
KpacHOpeuneM».

STOT KOMMEHTapu¥ OBUI CIOEJIaH IO IOBONY HEINaBHETO
npopajlia TpeX Pa3HBIX I'POMKMX M OUEHb IOPOIMX IOEJIOBBEIX INIPOEKTa,
KOTOPEIE NO3ULMOHMPOBAJIMCE KaK IIPOPBEB B 00OJIACTU
MHQOPMAaLMOHHEIX TeXHOJIOTMM. OHM obewaj, YTO OHM OBICTPO
IOOBENyT BBICOKOCKOPOCTHBIE MaruMcTpaaM K KaxXxIoMy IOoMy, oObucy u
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Maras3mHy B AMepuke. JapanTe He OyneM 3abblBaThb, UYTO
noHamobusocs (0 jier, UTOOH NpoBEeCTM TeJjiepOHHHE NPOBOIA
IIOJIOBMHE HacCeJleHUuda, a Moe kabeJiIbHOe TeJIeBMIEeHMEe OO CHUX 0P
fapaxynT, KOT'Za Ha yJMle OOXIb MJIM CUJIbHEM BeTep. Ilo
BOCKpeCceHbsaM OBBAKT KoOe- KaKMe pa3BJleKaTeJIbHEE Iepeladl, HO
PeOKMM pas IO BeuepaM 10 «XoyM Bokc Odmc» noxkas3bHBalnT YTO-
HMOyOb CTOdlee.

IOi1ga TOoTo, dYTOOB MNPOBECTM TakKyld BBICOKOCKOPOCTHYIO
MarucTpajlb M NOIOBECTM BEICOKOIPOBOIHOM OITOBOJIOKOHHHEIM KabeJib
xk 95 mmnnmonam moMoB, noTpefyercs, no MmMeHbmen mepe, 200
MIJIIMAPIOB HOJJIapoB. Heymaua kommnanmin «CoxX» u «SWBel | » B
OoppOe C MNOTJIOTMBIIEM MX KOMIAHMM V BMemaTeJbLCTBO (QenepalibHBX
BJacTel B miaHe xoMnaHum «AT&T» xymmre «McCaw Cel | ul ar» 3a
12 vmnmmapnos mosstapos, UM xpax xomnanum «Bel |l Atl antic-TCl »
OpMBEJM K CO3JaHMUI0 MNPOTOKOJIa BKCIIyaTalUuuM yIOaJIEHHOTO
nocryna. Hapmonro? Kro sHaeT? AHamuTuku us3 «Forest Resear chy»,
OOMH M3 CaMbBIX KPYIHBX HaYy4HO- MCCJIEOOBATEJIbCKUX LIEHTPOB
3aHUMAKIMXCA 3TOM npobieMmoln, ceMuac ykaspeaioT Ha «2000 ronm B
xauecTBe CAMOJM PAHHEJ 13 BO3MOXHHX IaT OoJjlee MU MeHee
CEePbEe3HOTO IMOABJICHUA MHTEPaKTMBHOTO TB».

OIpyTuMM CJIOBaMM, BCe, KTO PAaCCyXIalT O MNOSBJIEHUU
KOMIIbIOTEPa B KaxXIOM IOoMe, O BO3MOXHOCTM COBEPIATH IIOKYIKM U
OaHKOBCKME olepauum depes TB, NpekpalleHMe NesATeJIbHOCTU
KMHOTEATPOB BBUIY TOI'O, UYTO IO TEeJIeBUIEHME MNPeIJIOXMT HaM Ha
Beibop 1000 ¢unbMOB M T.m. ¥ T.H. — BCE OHM OEryT HEMHOTO
BIepelM NapoBo3a. JleT Ha HOecsaTb, HaBepHoe. IlonToMy, IaBalnTe
YCIIOKOUMCSH.

IOIaBalTe CIOKOMHO IIOCMOTPMM Ha BCHO 3Ty WYyMUXY BOKPYT
obemaHmMil ODOTaTUTBCSA 3a OOHY HOUb, pPaA3MECTMB pPekJlaMy Ha
KOMIIBIOTEPHOM SJIEKTPOHHOM HOCKEe OOBABJIEHMM, OH-JIaiH CcepBMCax
u B VHTepHeTe. ECiaM noumTaTh MM ODOCJyllaTh BEChb 3TOT Open,
co3macTcd BIEeYaTJIEHME, UYTO BB abCOJIOTHO OECIJIaTHO MOXETE
PeKJIaMUPOBaThL CBOM TOBAap M PaccEiaThk €- Mai |l mmmmonam someir,
paccrnabmureca M HabJoIoaTb, KaK IO 3BYKOBOMY CHUI'HAJy Ha BacC
HAUYHYT CHIIATHCH IOeHbI'M. Ha caMoM p»ejie, 3TO BCe He Tak
IpoCTO.

HOaxe Cawmsle IIpojxokeHHEle KOMMMEOsTKePH!
I[lounmmawoT, uTo Henbssi JapoM TepsiTe Bpemsi -

Xurenn JoroBopmiamuchk
SaxnonsBaTe JBepk [lepenm HocoMm ToOprosrx AT'€HTOB,
A B Topoame Beesmn Ykas «ToproemM AreHTaM Bxon 3Banpemewn»

KOMMMBOSKEPE CTOJIKHYJIMCh C 3aKOHOM, MPUHSATEM OOIECTBOM
NPOTMB TOPTOBHX areHToB B Hauase 1960- x. B GosbumHCTBE
CydYaer JIOOM NPUHMMAJIM PElleHMe, UTO MM HE HYXHB
KOMMMBOSKEPH, KOTOPBEIE XOOAT IO KBAPTMPAaM M NpeIjarailT CBOU
TOBapH. Jaxke eCcsM BH OCMEJIMTECH MNONOMTH, [IOCTYy4aThb B IOBEPb U
NPEemJIOKUTE CIAUTOK 30JI0Ta, OHM BCE PABHO HE BO3BMYT €TI0
NOTOMY UTO E€CThb INOTOBOP «HUKAKMX TOPTOBHX ATEHTOB».
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B anpesbckoM pBHNycke XyprHaja «YCIEX» HopmarHH Hond
OMIIET, UYTO CETOOHSA KOJIMUECTBO I[OJIb30BAaTEJIEM CEeTU VHTEPHET
HacuMTHBaeT omenoMugoume 15 Mmnanmonos uemnosex, a 150 000
4YeJIOBEeK IIOIKJIOYEHEl K CeTM. HO ecTh npenylnpexieHue.
«JHTepHeTOoM HEJIBE34A NONB30BATBECA MCKIIOUMUTEJIBHO B KOMMEPUECKUX
nesnax. Bel HE MOXETE pasMemarTs TaM pekjlaMy 3a MCKIIIOYeHMeEM
pasznesos KynurTh/ npomaTe». OH NPOJOJIKAET T'OBOPUTH, YTO
«BOMNPOC O TOM, UYTO SABJAETCHA PEKJIaMOM, a UYTO HET EeXEeIOHEBHO
INOOHMMAETCHA», IIPpM 3TOM OH CaM TOYHO 3HaeT OTBEeT Ha 3TOT
BOIIpPOC. ETO KOMMeHTapmu BepaxanT OTHOWEHME MHOTMX M3 Tex 15
MMUJIJIMOHOB..UTO TBl, UYMCTBHM NPOIAXHMK, IBEITAEUbCS
BOCIIOJIb30BATbCA VHTEPHETOM MCKJIIOUMTEJIBHO B CBOMX
KOMMEPUYECKHUX LeJyigxX, M TBOe MNPUCYTCTBME TaM He
npmueeTcTByeTCsa. TB — CHIEKYJISHT, KOTOPHM HOOJPKEH OBTH HACUIIBHO
M3THAH M3 Xpama, S3BUYHMK, KPMMMHAJIBHEI SJIEMEHT, KOTOPBI
3acopsdgeT uMX OKpyxawmywn cpeny. C TakuMm OTHOWEHMEM NPOHNATH UM
YTO- TO O4YEeHb NPOOJIeMaTUdHO.

Mexny nOpoumM, NOpuMepHo y 27% aMepuKaHCKUX CeMell eCTb
KOMIbOTEP. [0 HaHHEM HemaBHux uccijenmosanuit 80 % w3 Hux Ha
Bazse | BM 20% - na 6aszse Apple. 60 % BramesbueB KOMIBOTEPOB —
BHIIIYCKHMKM BY30B. B OCHOBHOM, MallMHHE MCIIOJbL3YITCS B KauecTBe
TEKCTOBEIX MNPOLIECCOPOB, M TOJBKO I[OCJE 3TOTO IOJII pPas3BJIeUeHUN
u urp. CymecTByeT OOJNBIOM CHPOC Ha MNONNMCKY Ha pas3jIMYHBIE OH-
JavH cepBuchH, Hanpumep Ha «Anerica Online», «ConpuServe» mun
«Prodi gy», Ho mesare kakme- IGO0 BHBOIE OTHOCUTEJEBHO
[IOJIb30BATEJIEY BTUX CEPBMCOB M MX LeJIeM IOKa PaHO..XOTS YXe
ceyyac €CTb HEKOTOPBEE OCHOBAaHMA NoJlaraThk, UYTO OUYEHb YacTo
Takye CEPBMCE CBA3aHB C TEM MIIM MHEM BUIOM «KOMIBITEPHOTO
cekca». Takme NpaBUTEJBbBCTBEHHBIE CJIyX0Ov, kak OBP m [IlouToBad
Crnyx6a CIA BBEICKAa3aJiM MHEHME, UYTO OOIWEeHMEe NOCPEOCTBOM
KOMIbBIOTEPA — MBJIOOJEHHEM MeTOI NelodnIoB, HAPKOOUIIEPOB U
OIPYyTUX NpPenCcTaBUTEJIEM KPMMMHAJIBHOTO MMpa — Tak YTO OHU
OTCJIEXMBAKT MX OOBABJICHMA B CETM M DJIEKTPOHHYK IIE€PENMCKY.
Bonewoy BpaT clemuT 3a TOOOM OH- JIaMH.

Kakoe OTHOUWIEHME BCE 3TO MMEET K CTOMMOCTMU CaJiaMmu?

VITak, BO-II€PBHX, OaBalTe NPMBHAEMCS, YTO MBI BCE €lle Majlo
3HaeM O TOM, Ha 4YTO MOJIb30BaTesiM ceTu JIHTepHeT OTBEeTAT, a Ha
YTO —HeT, Kak MX KJaccudmumpoBaThb, KaKMM O00pasoM NPMMEHUTH K
HMM LeJIEBOM MapKEeTMHI, KaK akTMBHO NPOIOBMITATH TOBaAp M NpU
3TOM He pasmpaxarTbh ux. (A oHu BynyT arakoBaTb. OOUH U3
CIIOCODOOB HAREBAETCH «NBJIADIMM OTOHB». OTOT METOH TaK Xe
HEeNpuUATEeH, KaK UM €TI0 Ha3BaHue.) FEciau BH XOTs OB Ha
MMHYTOUKY [OOyMaJy, YTO CHELUMAaJIMCTH 10 NPAMOMY MapKeTMHIY
OyOyT akKTMBHO SBaHMMATBCH PACCBUJIKOM «CllaMa», TO BH CMJIBHO
ommbaeTechb. lloJgp30BaTEeNM CeTu OyIOyT OEeMCTBOBATLH OUEeHb OECTPO
OO 3y0OOB BOOPYXaTbCHA BaKOHaMM, OHM OyOyT akKTMBHO
CONPOTUBIATBECH M IaXe MOTYT NONaTh Ha pekjlaMoIaTesieM B CyIn
(cm. xommeHTapmm o nepemaue «FAX» pmamee B 3TOM craree).

B myumeMm criydae, €CJM OT'POMHOE KOJIMUECTBO JIoOeN
HACTOMUMBO M BOMHCTBEHHO MIHOPUPYET BTOPXEHUSI «SABHOU
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PEeKJIaMbP?, TOI'Ha BO3MOXHOCTb IOCTaBKM VMM MMIIJIMOHOB COO@LU,@H]/HZ
— non OoJsipIKMM BONPOCOM. Ecim sTa cpema arpeCCMBHO HaACTPOEHAa
IIO0 OTHOUWEHMIO K IIpoaBlLaM, TOI'la HET HMKAaKOI'O CMBICJIa
OTIIPABJIATE TylIa CBOEIr'O IIponasBlia.

He zabmBay, I'spM, LEHHOCTbL «ToJiojawleM TOJIe». MHe
HYXeH OT3LIBUMBEIN PEIHOK.

Bo- BTOPBEIX, IOaBalTe NPU3HAEMCSH, UYTO OTKPBITHIM,
OTKPOBEHHHM M Pa3pPElleHHB NPAMOM MapKeTMHI dYepes CEPBUCH
runa «ConpuServe» u «Prodi gy» ¢ HEKOTOPBEMM NPEKPACHO
paboraeT, C IOPpyI'MMM ME MMEEM OUEeHb CKPOMHEBE pPe3yJibTaTh, a CoO
BCEMM OCTAJIBHEIMM 3TO BOOOme He paborTaeT. ECTp BHeuaTigolMe
YCIIEIHEE MCTOPMM, HO IO CPaBHEHMID C IPyTuMM OojJiee
InpenckKasyeMelMM, IOOCTYIIHEIMM VM PaA3PEKIIaMMPOBAHHEBIMM CpelCTBaMM
X KOJMYECTBO HE OUYEeHb BEJMKO. B 3TOM Tomy B «MOeN cdhepe»
Ton Hukosiac m xypHas «lIpelnpmHMMAaTEJIbE» - Cpenun
pexnamomaresyel, xoropele myatrar «CompuServe» oxoso 12 000 $
3a T'OODOBOE pasMelleHMEe PeKJIaMbl B MX «Maras3uHe». JVHTepecHO
IIOCMOTPETh, NPOOJNAT JIM 3TU PEeKJaMOomaTeJlM CBOE COTPYOHUYUECTBO
c «ConpuServe» u mogaBaATCa JM OPYTME XeJjanilMe PasMeCTUTh TaMm
CBOK pEKJIaMy.

B- TpeThbuUX, IOaBRauTe NPM3HAEMCSs, UYTO IJig NPOBEIeHUS
YCIEMHOTO MapKeTMHTa UYepe3 KOMIBIOTEPHYI 3BJIEKTPOHHYK IOCKY
OOBABJIEHUM TPeOylTCS OTPOMHEE TPyIOo3aTpaThl M MHOT'O BPEMEHM.
Ber IIPAKTNYECKNM IIPVMBA3aHBE K CBOEMY KOMIIBIOTEPY, OTBEeYad Ha
BONIPOCH, paboTas C JIIOObMM OIOMH Ha OIOMH WM C HeOOJbUMMU
TpyHnnaMy, ¥ LeJiBlM OeHb OTBeuas Ha BOIPOCH. VM Tak KaxXIbM
IJESHb. I[J'[F[ HEKOTOPHEX BIIOJIHE IOoOgXOoIOMT, HO 39TO — HE IIaHaled. A
MOTY Ha aBTONMJIOTE 3alyCTUTb OOHUHEM OMBHEC 10 Rakaszy
TOBAPOB MO nouTe M ucnosab3oBarh mia sT7oro 100% neuaTnoi
pekJiaMel. 3Iechb HMKTO He pacckKasajl MHe O TaKOM BO3MOXHOCTMU.
PexyamMa ToOBapa dYepe3 OTPOMHOE KOJMYUECTBO HE3aBUCHMBIX
KOMIIBIOTEPHEIX 3JIEKTPOHHEIX IOOCOK IIpencCTaBJIA€eTCHd MHE OI‘pOMHO]Z
JIOTUCTUYUECKOM NPOOJIEMON.

B- yeTBEpPTEIX, €CTb NOCTOSHHOTO MNOABJIAKIMECS «OOpPO
YCIIyT», KOTOPEE OOemanT «CHeJaThk STO IJS Bac» U 000TaTUTh
Bac. XOTUTE BEPbTE, XOTUTE HET, HO HEeIEeJ Ha3al MHEe
IIO3BOHWMIIM M3 OIOHOI'O MX TaKMUX 6IOpO. BoJbuMHCTBO M3 HUX npm
H@O@XO,}ELMMOCTM HE MOXET INpelOoCTaBUTb HMKAKMX IOOKa3aTeJIbCTB
CBOMX YCIIEXOB. OHM He IIOIOKPEIIJIAKT CBOM CJIOBa OT3BIBAMM
KJIMEeHTOB. He cTOMT HOOBepATh MX OOemaHMAM. Bce 5TO CHMIIBHO
HaloMMHaeT MHE IeJjio C HoMepamy, HaumHawommMucs zHa 900:
cymecreyer B 1000 pas 6Gosblie NpoMOyTepoB, yTBEPXOALIMX, UYTO
B0 MOXeT CTaTh OoraThiM ¢ noMombio HoMepa Ha 900, uewm
JIOOeV, KOTOPHE XOTh OOMH LEHT 3apaboTajM Ha BTOM. ECIM B3ATH
HECKOJIbKO «KaTeTrOopuM¥ TOBApOB», KOTOPHE paboTarnT B 3TOM —
CEeKC, a3apTHBEE MIPEH, BSKCTPAaCEHCOPMKa M acCTPpOJIOTMS — MOXEeT
OEIThH, Yy BaC NOJIyUMTCS NPEyCIIeTh B UEM- TO M paccCKa3aThb BCEM
00 sTOM. A »OyMaw, YTO 3TO TOXEe BapMaHT, HO OH paboTaer
TOJIBKO C KHEKOTOPEIMM KaTeropmsiaMM TOBApPOB», BCeI'O JIMIb C
HEKOTOPEIMU.
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[Iocyie BCero CKasaHHOI'O MeHdA OOBMHAT B KOHCEpBATU3ME U
HUTWIIMIBME, HO IIO3BOJIBTE CKa3adaTb, UYTO A4 M3ydadl, IIPOBOXY
OKCIIEPVMMEHTEI VM pPaccCJieOBaHMA TOJIBKO paln npenanHMMaTeneIZ,
OCODEHHO «IpennpuHMMaTesiey, paboTawnuux B MHOOPMALMOHHOM
cpeme». A myman, 4YTO HE CTOMT Takxe 3abeBaTb M O TOM, UYTO BH
TOXE BTUM 3aHMMaeTeChb, YyIeJias OIpeneJIeHHYK YacCTb CBOETO
BPEMEHM M HOEHET OJIS M3Yy4YEeHMS M HOATOTOBKYy K OyaylmeMy, UYTOOB
IIOTOM y BacC OBUIM OINpeneJieHHBEe BO3MOXHOCTM IJiS PasBUTUA. Eciau

IOOOUTM K IaHHOMY BOIIPOCY C BTOM CTOPOHH, £ — Becb Baul. Ho
€CJIM BB NpOIoJXaeTe CTPEMUTBCS K TOMy, UYTOOB NPAMO CceMdac
3apaboTaTh Kydy JIeHeTI, TO Bbl — IIOJIHEM IOypak. ECIM BH

IOJIbCTUTECEH Ha TEXHOJIOTMM UM OTBEPHEeTeChb OT 0OoJjiee HaIeXHEHX,
IpenckKasyeMele M MNPMHOCAUMX pealbHBIM HOXOI CPEeICTB U
CriocoboB, TO BH CTaHeTe OOAHKPOTUBIMMCSH OYPaKOM.

BOJIBIMHCTBO JIOOEM OIEpUPYyEeT OIPaHMUEHHBIMM pPecypCaMM.
OHM He MOTI'yT HOejiaThk abCOoOJIOTHO BCe, NpoboBaThb BCE,
IIOJIL30BATHLCH BCEM M XBATATbCS 3a JIOOYID BO3MOXHOCTL. VM
OPUXOOUTCS BHOMPaATh. ECIM 2TO — Ball cjyday, Torga MATU TyIa,
TOIe HMKODIOA He CTyllajla HOoT'a 4YeJIOBeka, He CaMely JIydliMy BHOOP.
Ho ecsim BEHI HacTaumBaerTe.

A BoT u [IuoreH...

51 3HAK HECKOJIBKMX JIOOEeM, KOTOPBEe IeJlalT TO, UYTO
Has3EBaeTCsa Xopoumey paboToM, HaAxXOOAT CHOCOOH, KkakK 3apaboTaThb
¥ M3BJIeYb BHITONY M3 KOMIBIOTEPOB. Bce 3TM CHOCOOH
HeoDg3aTeJIbHO CBA3aHE C NpoIaxXey dYero- To. f cumMTan, UYTO B
BONIPOCax IOOCTYNHOCTM MHOOPMaLMM, BaXHHX KOHTaKTOB,
NPOBENEeHMa MCCJEeNOBAaHMUM, TECTMPOBAHMSA HOBHX MIOEM KOMIBITEP
BoJjlee lleHeH, 4YeM BCe pacKpydeHHBEe umeu. TeM He MeHee, BOT
MOM CIMCOK:

[IOJI TWJICTEP mHammcaJs rumn non HaspaHuem «HABUIT'ATOP IIO
CETV MHTEPHET». HopmaHH [eid Hanmucajg o0 3TOM CTaTh B
anpeJibCKOM BBIIYCKE XypHaja «Ycrnex». Ilo kpalHeM Mepe, OKOJIO
IOJIY OIOKMHEL IOANMCUMKOB M KJIMEHTOB IIOCOBETOBAaJIM MHE IMPOYECTh
3Ty CTaTho.

KEH MAK- KAPTM ony0OsmMKOBaJI HOBOCTHYK PaccChUIIKY 110 OH-
Jlau MapkeTuHTY. B uoHe OH OyIeT NPOBOAOMTL OUEHb BAaXHBI
CeMMHAap Ha BTy TeMmy. KpomMe TOro, y HEro ele eCcTb MHOoOpMalumud,
KOTOPOM OH OymeT parn nomenauTrbca ¢ Bamu. Ken Ha 110% nomapmaer
OpsaMO B LIeJb, OH XOpoWoO pas3bMuMpaeTcsda B BTOM Iejie U OeJIaeT
Tak, UTO BCE 2TO MNpekpacHo paboraer. TesedoH Kena — 415-928-
4072.

EcTe eme m mpyrMe JIOOM, O KOTOPEX CTOUT YHNOMAHYTBb. Sl
npomy NPOWEeHMS, €eCHAM 9 BIPYD NPONYyCTMII KOT'O- TO.

Jiomy CHpoCAT MEHS: BH UeM- HMOYyAOb U3 3TOTO BaHMMaeTeCh?
Mom oTereT — HeT. Iloka HeT. ¥ g Cckaxy BaM, IIoUdeMy. £ IIPOCTO
He MOTYy OXBaTMUTb BCE BO3MOXHOCTM, KOTOPBE Yy MEHS [OABJISOTCH,
3a0BIB OIPM 3TOM PO TO, C YEM S BHAKOM. UdyTb 0Oojiee Mecdla
Hazam A OoTHas B neuvaTh cBoM karasor 1994, g Tombko uTo
BOCIIOJIB30BAJICSA MNPEOJIOKEHMEM, KOTOPpOe MHe CIejlanM TpM Mecdla
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Hazall M B KAUECTBE JBKCIEPUMMEHTA 3aHAJ OeclijlaTHOe MeCTO B
HECKOJIbKUX PEeKJIAMHEX KapToukKax. BecryiaTuo! C OOHOM CTOPOHH,
HEeCMOTPS Ha TO, 4YTO 4 3HAWL, 4YTO IOJIKEH 3acCyHYThb TyIoa CBOMU
HOC, A He pejiapn sToro. Illoka He penan. Hamewcb, YTO HEKOTOPHE
3 MOUMX TIIOOIIMCUMKOB HO]ZMyT S5TO M HAYUHYT 3a6pacmBaTb MEeHHA U
MOMX COTPYIOHMKOB MH@OpMaLU/Ie]Z O CBOMX TOBapax , TeM CaMbIM
Inejlasg MeHA Oorade B 0OXOI MeHHA CaMor'o. HekOoTOpele naxe
noobeman MHE B3TO

B mmobom ciydae, KoTma s ToBopi «HET», g mMen B BUIY
«HET», 570 He nNpocTo obemaHme IOBOPUTH 00O BCEM, UYTO 4
3Halo, 3T0 obemaHme, UYTO 4 He Oyny NPUTBOPATHBCH, UYTO 3HAD
TO, O YeM 4 He 3Hal. S pamoCTHO coobuman, dYTO B MUPE
MeTrabamnuT, KUDOEPHNPOCTPaHCTBA M CUCTEMHEIX OIIEpPaTOPOB BH
npenocTabyieHs camu cebe.
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ECJIN Bbl AOJIXHbI UTPATb B UTPY C HOMEPAMU HA 900...

..He mejlaliTe 2TOTO, HEe IPOoUYMTaB OTPOMHYK KHUIY Boba
MapTuHa «HOY-XAY 900». BTopoe m3maHue 3TOM KHUIU — 3TO
IOXaJlyy, caMmas IIOJIHAas, YeCTHas M NpsaMas KHUIa B DTOM
orpacau. Camoe mnocjyienHee OOHOBJIEHHOE M3OaHME HOOJDKHO BHEUTHU B
anpeJie, HO BoO mnpmucjajyl MHe OIMH DBK3eMIJISp 2TOM KHUIY,
KOTOPEIM £ IIpodYesy] OT KOPKM IO KOPKM, M Telepb MOI'y CKasaTh:
HMKOTIOa He cBasmBanrech ¢ HoMmepamu 900, ecnm BH He NpousNMu
57y kHUTY. B xuure 320 crpanuu. Crommocts — 19, 95 $.
UsnaTtenscreo — «Aegi s Publishing», 401/849-4200.

AnA TEX, KTO 3AMHTEPECOBAH B HOMEPAX HA 900...

BOT HECKOJBKO HOBBIX MHTepecHbx (axkTon. uepes 900- 896-
0000 «Anerican Business Information» gma ceowx ampecaTos us
CHMCKAa PaCCEUIKU 3anycTmia ciyxOy «Fax-A-Li st»..Teneps mnsa
TOT'O, YTOOBl MNOJIyUMTH OTBETE Ha BONPOCH O HapymeHwmax 111
MOXHO IIO3BOHUTEL B MyHmumnajabHei Cyn Cax Inero. CTOMMOCTH
3BoHKa no tejgepony 900-505-9000 - 50 uenTos
..KOHCYJIETALUMOHHEE YCJIYIM IOJIS HEeOeeCHIOCOOHHIX I10 II0OJIyYeHMIO
rnocoButt no mHBanmMuHocTH no Tesedony 900-446-4583 croar 3 $
3a MmHyTy. oy «VI CKl» mnpenmaraer cBOMM 3pUTENIAM IPUCHIIATH
cBou kKoOMMeHTapum 3a (5 uenros 3a 40 cexyunm mo Tenedpony 1-
900- 28- VI CKl . Komnanmusa «LA Tl MES» zapaborana 286 000 $ =
beBpajie 3TOTO roma Ha TeJylepOHHOM HOMEPE, HAauUMHAKIWEMCS Ha
900. THosTomMy mucueszsHoBeHme HoMmMepoB Ha 90 CUIBHO IpeyBeMYeHOo.
HeKOTOpre KOMIIaHMM OO CMX IIOP Ha 3aKOHHEIX OCHOBAHMAX
MOJIL3YITCS 3TYMM HOMEpaMu. Bce Xe M3-3a MOCTOSHHO
IIOABJIAKIMXCHA CJIOXHBIX 3allPpE€TUTEJIBHEIX 3aKOHOB 3adHVMMATBCHA OJSTVIM
OusHeCcOM He Tak mpocTo. B KAHAIE Homepa Ha 900 — nHomoe
apneHue! TlogBigeTCcs OIPOMHOE KOJIMUECTBO BO3MOXHOCTEN!

Ha Yem B Bnnxanwme 3 -5 Jlet
MocTtaBwmkn UHcpopmaumm MoryT 3apabotaTh?

Kak BaM CTaTb OUEHb- OueHb BOT'ATHM?

CBOMM KJIMEHTAM U INOCETUTEJIIM CEMMHAPOB S PacCCKa3bIBaJ
00 BTOM Ha NPOTAXEHMM TOHA. €CThb «TPEeHI», KOTOPLM
nponaraHaupyeT ONpeleJiIeHHEM BUI TOPIOBRIM. PakKTUUECKM, BTO
cBoeoOpasHasa 3oJsiorTasa Jluxopazmka. A B KypCe IOejla M BBl MOXEeTe
TOXEe y3HaThk OO BTOM.

202

MpuBATHBIM KAYD «bursHec B opurmHaaer i http://biznesvoriginale.com



http://biznesvoriginale.com

Ayywee 13 Aydwero ot AeHa KeHHeamn

Xypuan «|I NC. » Toxe YsrHanm 06 sTOoM

A He Oymy TOoBOPMTE OO B3TOM Cawu, Jiydlle IPOLUMUTUPYI
pemaxkropos xypHana «l NC ». «Crmemmre 3a TeMm, korma B CTpaHe
HadeT OBICTPO YyBEIMUMBATBHCH KOJMYUECTBO NpellpMHMMaTEJEM, U B
53TO BPEMS OPTaHMUI3YMTE HOBBIM «TIOPAYUMM» PBHOK, M BOT IIOUEMY.
OOBIUHO TpM GakTopa OKA3EIBAKT BIMAHME Ha KOJIMYECTBO
npennpuHmuMaTeser. PaKTOp NEPBBM — mOemorpadmueckmyt. Ilo Mmepe
TOTO, Kak JIOOM CTAaHOBATCHA CTaplle, OHM HAaUMHAKT 3aHMMaTbCH
OPEenNpUHMMAaTEJIbCKOY HOesaATeJIbHOCThI. CaMbl¥l BHICOKMUM IIPOLIEHT
JoIeNr, BaHuMManmMxXca OMB3HEeCOoM, IPMXOoaMTcsa Ha Bos3pacT mo 40
JeT, I[IOCJIe 4Uero B3TOT IoKas3aTeJlb yMeHbllaeTCd. BTopou QakTop
CBf3aH C KAaIpPOBOM IOJUTHKOM B KPYIHHX KOMIAaHMAX, B
OCODOEHHOCTM C KOJMUECTBOM M NIPMPOIOM BaKaHCHUM, KOTOPBE OHU
COBHOAanT M ynpasnHaoT. TpeTtuy GakTop HOABUIICA IIOCJE NOCJIeIHMX
MCCIIeOOBaHMM O KaIPOBBIX TEHIOEHUMAX B EBpomne. caMblil BEICOKUM
noxKasz3aTellb KOJMYEeCTBa JIOIEM, BaHATEX B COOCTBEHHOM OMBHECEe
BRIIE B TexX CTpaHax, I'Ie B3aMMOOTHOULEHMA paboTomaTelnd U
COTPYIHMKOB aKTMBHO KOHTPOJIMPYETCS MNPaBUTEIbBCTBOM U
peryamnpyeTcsa 3aKOHOM.

«A Temnepkb IIOCMOTPMUTE Ha TO, UYTO NPOMCXOIOMT 3OECH, B
CHIA. VYBE, HOKOJIeHMEe 0ebu- OymMepoB — OoOJiplle He OeTu. Y HUX
€CTh BCe HeOOXOIMMOE, UYTO TOJIKaeT MX K NPeONpMHMMAaTEeNbCKOM
OeATeNbHOCTM. CPenCcTBa, NpodeCCHMOHAJIBHEI OINBIT M KPU3UC
CpemHero BO3pacTa».

«Mexnoy TeM, COKpalleHMe mMTaTa B KPYIHEX KOMIaHMAX
TOJBKO YCMJIMT HpolLlecc. JM uTo OB BH HM IOyMajdM NPO TexX JIIEeN B
BammMHITOHE, BCEM I[OHSATHO, YTO y HMX €CTb OOJIbIMe IIJIaHE Ha
cbepy B3aMMOOTHOUEHUM MexXny paboTomaTejieM M €TI0 PpabOoTHMKaAMMU.
BymeT okxa3pBaTbCAa OOJiblle NOOOEPXKM OpodconsaM, BBEOYT
obsas3aTenbCTBa IO MEOMUMHCKOMY CTPaxOoBaHMD, ODI3aTeJIbHOMY
OTNYyCKy, O0g3aTeJIbHOMYy TOMy M o6sa3aTeJIbHOMYy CeMy. Bce M
3HaeM, KakK 53TM o00g3aTeJIbCTBa BIMAKT Ha PabOTHMKOB. OHU
MeOJIeHHee padboTanT».

OH He ykKa3pBaeT Ha [OCJIEICTBMSA BCETO BTOTO, KOTOPEHE
BHI3BAJIM IIOCTOSHHO PACTYUMM UM B OINpeleJIEHHOM CTeIlleHM HaWBHEM
MaCCOBEIM Iepexold Jiomel K QpaHuamsMHIY, IOeJIOBEIM BO3MOXHOCTAM
¥ T. O B cienmyomeM ooy STOT PEHHOK MOXET B30pBaThbCH,
yBenuuursca B pasMmepax B 10,20 u maxe 30 pazs mo cpaBHEeHMIO CO
CBOMMM MNPEeIHOYyIMMM pasMepaMy. JVIMEHHO [NO3TOMY MOM KJIMEHTHI,
paboramuye B 3>TOM OM3HECe, KakK HUMKOTIA JIETKO UM OBEICTPO
zapabateBanT nedbTu (Hanpumep, xomnanusa «U. S, Gol d»).
[IoaTOMy BO BCEX M3BECTHBIX XypHaJjlaxXx Ha OIOMH UM IBa pas3BopoTa
NyOJIMKyeTCsa peKJjlaMa TPEHMHIOB MO PasJIMUHBEIM CclocobaM BaHATHUS
OM3HECOM. S MOTY MHNPOIOJDKMTH S3TOT CHIMCOK.

Bor Kak BrrusgaT BoneumuHcTBO KopoB B Crage:
Bo- nepBEIX, 3T0 0elOu- OyMEepEH, JIOOM, IepexXupBaplye KPpU3UC

CpelHero BO3pacTa, 3peJible JIOOM C BHCULMM O0pasOoBaHMEM U
BEICOKMMM IOOXOIamu. OIOTO JIIOOM, BBPOCUME Ha Ccepuaje «Brady
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Ki ds». Bo-BTOphX, u 5TO camad Oojbmasd Ipynna B cTage.
VCIIOJIHUTEJIM, IIPOHNAaBLE M MEeHeIXepPH, YBOJIEHHEIE B pe3yJibTaTe
COKpalleHMsa KOMIIaHMM, Olepaluuy IO CIAMSHMIO M IIOTJIOWEeHMOD, a
TakXe M3-3a DaHKPOTCTBA KOMIAHMN. ITO «Oejible BOPOTHUUKU», VY
KOTOPEIX HET HM MajJleMlleI'o MaHCa HaMTU COINOCTAaBMMYI IOJIKHOCTD
C COIOCTAaBMMEBEIM OKJIAOOM. 3TOI'O NPOCTO He CJayuuTcs. HNTak, Yy
3TUX JIOOEY HEeT WMlaHca HauTu IpyTrykl paboTy, KOTOpas
YIOOBJIETBOPAJia OB MX 3amnpocaMm. OHM OPUBHKIM I[IOJIydaThb XOpPOlMe
OEeHbITM, Y HUX €CTb (QMHAHCOBEIE BO3MOXHOCTMU 3aHATbCSA OMBHECOM.
OUeHb YaCTO OHM BJAICIT HEOBWXVMMOCTBIO, I[IOJIy4alT KPYIIHYIO
CyMMy IeHeT B KadeCTBEe BHILJIAT IO PAaHHEMY BHXOOY Ha [IE€HCUIO,
BHIILJIATE IO YBOJIBHEHMIO M TOBAPHBIM KPeIOuT.

Korma g ToBOpPK «CTamo», S MMeKn B BUIOY «CTamo».
[IocMOTPUTE BOKpyI. IlocumMTanTe, CKOJBKO pabouuMx MecCT
cokparuna komnanus «| BMp u cxombxux Jsmomert ysosmim. CeTb
yHuBepMaros «Sears». «General Mtors». «MDonnel |l -Dougl as».
n na kaxzere 10 000 mym 20 000 Baxkancuit ects eme 10 000 wmom
20 000 «CKpBITHIX» BaKaHCUM, T.K. 3IeCb OBE, TaM TPMY BaKaHCUU
OT HebonpuMx QUPM, 3aBUCAIMUX OT IOeATEJIbHOCTU TaKUX KPYIIHBEIX
KoMInaHuy. Celduac Mbl ABJISEMCH CBUISTEJISAMM CaMOTO OOJIBIIOTO U
OLICTPOTO 3a BCH MCTOPMI COKpPAlleHUSA CPEeIHUX CJIOEB
KOPIIOPaTMBHOTO OM3Heca B AMepuke. S 31echb IJid TOT'O, YTOOH
CKaszsaThb BaM, UYTO BTOT IIpOoLecC HeobpaTuM. UYem Oomnbue KIMHTOH
BOBUTCSA C BoOIpocaMmu OmM3Heca, TeM MeHblle BaKaHCUM U OoJble
COKpaleHUM. B JyumeM ciydae, BJalejibllaM MaJIoOT'O M CpeIOHeTo
Ou3Heca NpuIeTCHd XIDaTb, [IOKa OH yuuaeT. OHM yXe CUMTalnT IHU
OO KOHLla CpokKa er0o MNPe3UMIEeHTCTBa, B CBA3M C UeM OHUM He
cobupanTCsa NPedlpPMHMMATL HUKAKMX HeOOOyMaHHHIX WAaITOB U
cozmaBaTh paboume MecTa. Te M3 HUX, KTO BCe- TakM pellaeTcsd
cosmaTb pabouMe MecTa M PacCULlMpUTh CBOM OM3HeC, He MOTy
pas3BMBATBLCHA U3-3a NpobJeM B KPyIHOM OmM3Hece. B sTOoM ronmy Ha
yInlax okaxeTcsa 0OoJiblie OeJibiXx BOPOTHMYUKOB, YeM BO BpeMeHa
Bemukoy Jenpeccun. HO Ha BTOT pal’ y HUX €CTb IOEHbBIUM U CTUMYJI
OTKPEITH CBOM OMSBHEC.

Yro Bce 3BTo Bmaumr Iuns Bac?

Ecium y Bac ecTb OpaHuM3a, BO3MOXHOCTL HAadaTb CRBOM
COOCTBEHHEM OMBHEC MM [NOCETUTb TPEHMHT, I[IOCRBSIEHHEN TOMY,
KaK OTKpPHEITHL CBOE IeJI0, €CJM y BaC e€CThb KHUI'a WMJIM MaTepuaJibl
IO »TOMYy BOIIPOCY, €CJIM BH 3HaeTe, Kak 3apaboTaTb IOeHbIM Ha
TOM, B UeM OpyIMe MOTYT IpeycClleThb, CcelMdac caMoe BpeMs
OeliCTBORATL. A BOT M pekJaMa. BOCIIOJIb3YUTECH MOVMM YCJIYTAMA
W CTAHBTE BOTATHM. S 3HaA©O O MapkeTuHIe OOJIblle, UYeM KTO- OO
eme. Cenuac Ha TB 3BanyumeH MOV peKJIaMHO- MHQOPMALMOHHEI POJIMK
O TOM, KaK MOXHO HaudaTb HOOJITOCPOYHEI, CaMbll YCIEUWHENM U
NPUOHIILHE Ou3Hec. C ero noMombio 3a nocjenHue 18 mecsaues
MOEMY KJIMEHTY YIaJloOCh YBEJMUUTL IJOXOIHOCTHL CBOeT'0 OM3HEecCa Ha
50% Insa mpyroro kIMeHTa A CcHejiall pekJiaMmy, KOoTopas
eXEeMEeCAUHO pasMellaeTCda B XypHajlaxX «Yycrnex», «llpelnprHMMaTesIb>»
¥ OP. ¥ IPMHOCUT €My OI'POMHOE KOJMYeCcTBO. OOuH U3
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CIIelIMaJIMCTOB, KOTOPBM HNPOBOIOUT OM3HEC- TPEHUHIM, I[IOIPOCUII
MEHS OXMBUTH, YCUJIIUTbH M YBEJIUUUTH MHOOPMALMOHHYK [IOOAYY 3TUX
TPEHMHIOB. ECHM BH yXe SBJIS€TECH OIHMM M3 MOUX KIIMEHTOB,
roroBbTeck! Ecim HeT, HO cobupaeTech 2TO CIEJAaTb, CBIXUTECH
CO MHOM.

Eciu y Bac HeT HUMKAKUX IEJIOBEIX MNPEeIJIOXEeHMUN IJiS 2TOTO
cTama, BBl MOXEeTe NPeIJIOXMUTbh MM cBoM ycauyru IIOCIIE Toro, Kak
OHM BaHAJMCH Kakum- Jmbo Om3HecoM. He 3BabuBamrTe, YTO MHOIUE
npennpuHMMaTesar paboTalnT IoMa. BaHK, KOTOPHM IPMMET YMHOE
PEelleHe ¥ HAYHET OTKPBIBATH KPEIOMTHEE JIMHUM OJia OM3HeCca Ha
IOIOMy, OdUYeHBb OBICTPO OBOTaTMTCS, KAaK HM Ha 4YeM IOPpyI'oM B cbhepe
npenocTaBJieHrd OAaHKOBCKMUX YCJyTI. BceM 3TuM OpednprHMMATEJISM
Ha IOOMYy HYXHH M OpyI'me peumyu. KoMObOTEpPEH, OQakC- MalllHE],
ToJIOCOBasA [IoUTa, IIORTOMY UeJIOBEK, MNIPeHOCTaBJIARIMNI JIM3UHIOBLHE
U OMHAHCOBEIE YCJYI'M, UYTOOBE ODECHNeuMTb MX BCEM HeOOXOIMMEBIM,
TOXE OKaXeTCd B BRMUIPHUE. HanpuMmep, ODO3TOMYy, £ TOJBKO UYTO
HanmcaJl CJOTaH IOJId HOBOI'O IIPOEKTa.

«CUAA B 3PUTENIbCKOM 3AJE U HABJTIOOAS 3A UTPOA MOEIO ChIHA,
A COAENAN OAuH 3BOHOK U 3APABOTAI 6 128,00 $.
BNArOQOAPA 3TOMY HEOBbIYHOMY BU3HECY Y MEHSA ECTb XOPOLLUA
3APABOTOK U KYYA CBOBOAHOIO BPEMEHWU, KOTOPOE A MOI'y
NMPOBOAUTb CO CBOEN CEMbEW».

5 myman, 4YTO Tenepb BH 3arOpUTECcCh S3TOM mumeey. 3abynbTe
IpO CTapble IIPOBEPEeHHEE TEMEH XaIHOCTb, CeKC, kyda IpobJsieM.
Celfuac MHOSBMJIMCH HOBHE I[IOKYyIlATEJIbCKME MOTMBE, K KOTOPBIM HAac
CTOUT MNPUCIIyLlaTbCH, IPOBEPUTH M HadaTh padoTaTb C HUMM.

OTYET C KOH®EPEHUUUN ACCOLUIMALIMM NPOOABLIOB KHUI

51 pasropapmuean c TaxoM HukosacoM® Ha koHbepeHuunm «ABA»
¥ OKazajioChb, dYTO Mel O0Ba COUWNIMCH BO MHEHMM, O TOM, KAK MHOTIO
3IeCh KHUT C HeyIHauHeMM Ha3BaHuaMu! I[IOCKOJIBKY OBJIOXKMA
CO3maKnTCcd He NIponaBllaMlM, a pemakKkTopaMy, KaXeTcd, MHOIT'UuEe
u3jgaTear He obpauwailT BHMMAHMA Ha TO, UYTO 3aT'OJIOBOK U
I1003aro0JIOBOK IOJIKHE BMecTe paboTaThb, Kak KPYIHBM PEeKJIAMHBIM
3aTOJIOBOK M €TI0 NOA3aTrOJIOBOK. Cpenm BCEeX KHMXHBIX II0OJIOK
UeJIOBEK IOOJDKEH pPa3IyialeTh MMEHHO 3Ty KHUTY UM CXBATUTH €€

A BUMIOesm KHUID'y [OI HasBaHMeM «BBepx [JHomM». Ilom3arojioBOK
OBJI HaOMCaH MeJIeHbKMMM OykBamm. <«Kak Bcero 3a 24 yaca
HakKadvaTb ATOOMLEL M NPUBECTM B NOPAOOK Oempa». OueBMOHO, UYTO
NOO3aTr0JIOBOK IOJIXEH OBITH 3aT'OJIOBKOM, a Bar'oJIOBOK BOOOUE
HYyXHO yOpaTb. HO KTO-TO M3 oThejla MapKeTHMHI'a Pelui, YTO
3aroJjioBok «BBepx Topmamkamm» - 3TO KpyToO. bBpexn. Bpen. Bpeaq.

YIOadHBIM 3aT0JIOBOK M BMECTE C HMM II0IO3aIl'0JIOBOK — 32TO
[IOJIOBVMHA TIOEEIH.
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* MHOTME M3 BaC SBHAWT, UYTO T3 MNPOMajl KHMUT Ha CyMMY
tosee 200 MUILIMOHOB IOJIJIAPOB, B OCHOBHOM [NOCPEICTBOM
pexJjiaMe,, Tpebyoley NpaAMOT0 OTBETa, NPSAMOM PACCHIIKM M Udepes
HEKOTOPHE KHIXHBEIE MaTas3WMHHE, [IORTOMY OH- TO SBHAET, UYTO TaKoe
npomarTh KHMIY. OH cKasaj, 4To 5 miu 6 Momx
KIMEHTOB/ HOANMCUMKOR OCTABWIM BagBKy Ha OOCTYN K IyOIMKALUAM
ero cemmHapa (oB), u »TO xopomo. Tenebon oduca Tosma — 813-
596- 4966.

Ha xonbpepernumn «ABA» 6muto Bonsmwe 3500 yuacrrmxoB. Eciu
IIOOHATBCHA Ha BTOpOﬁ OTAaX M Ha BCeX YUYaCTHUMKOB, BacC yIUBUT
WY paxe omeyioMmuT ToT dpakT, uro Toapko 20% BCEX KHUT,
KYIUIEHHHEX B ClIA, BRHJIM IIPMOEPETEHH B KHMXHHX MAI'A3VHAX.
M3pmarTeny, KOTOPHE CBEHICOKA CMOTPAT Ha BCe IOpyIMe CIOCOOH
IVCTPUOYLIMM, KAaK HampuMep, [OUTOBHE 3akasb, JumaeT cedbs 80%
Ipomax ¥ IOOJIM Ha PHHKE.

Bce xe, mapayTe HEMHOT'O IOTOBOPUM O «OOJIBUMX
BO3BMOXHOCTHAX». A cumTar, JdTO KHMIV MOXHO BEHIIIYCKATb B
K OOBIUHBIX 3gaTeJIbCTBaAX». C HUMM cilenyeT COprHHManb I10
HECKOJIbLKMM NPUMYMHAM.

A) PacnpocTpaHeHue depes KHWXKHEE MAaras3WHb — IJI9 MEHS
5TO PaBHO3HAUYHO OecIJjlaTHOM pekKJjlaMe, 4YTo, camo o cebe,
BaXHee aBTOPCKOI'O T'OHOpapa. Ilocjie BEIXOIa MOEM HOBOM KHUTU £
exernHeBHO noJyuan orT 1 mo 5 sampocos no daxkcy Ha KaTaJIOIH,
MHOOPMALMOHHYID PAaCCBUIKY M T. O. S MO HOOUTBCH TAKOI'O Xe
pesyJbTaTa C MNOMOWBI PEeKJaMel, HO 3TO CTOMJo 6m MHe oT 7$ mo
20%$ =a moTeHUMANBHOTO KJMEHTa. A 3TO HAMHOTO JIydlle, T. K.
braromapsa KHMITEe S [OJIb3YICh OIPeIeJIEeHHOM HOoJIeM ImoBepusa. Mosa
KHUTa «BHCIMA MAPKETMHIT'OBHM IIJIAH» nprHecsia MHe OeCATKM TEICAY
IOOJIJIapOB, YeTrOo s He CMOT OB 3apaboTaTk Ha KOHCYJIbTALUMAX U
IPYyTMX NpoeKTax.

B) PexkjlamMa M ypOBEHB IOOBEepMA — IIpexne Bcero, Jwobdad
pekjiaMa, KOTOPpYyKl M3IaTeJib MHe IeJjlaeT, 32TO Ta pekjaMma, 3a
KOTOPYI A He IOOJIXEH IIJIaTUTb WIN yTO- IO neJiaThb. YecTHO
TOBOPs, MOE I[EepBOE MBIATEJIbLCTBO HE OUEeHb- TO CJIEOOBAJIO BTOMY
npaewly. Moe BTopoe msmarenscTeo («Sel f-Counsel Press»)
cHesyalyio IOBOJLHO MHOTO, B TOM umcie nopatotano c «USA TODAY»
¥ 3aCBETWJIOCH B HALMOHAJILHOM HOEJIOBOM KOJIOHKe JPXeMH OIJITenT.
PacnpOCTpaHeHme uepes KHIMXHBIE Mal'a3MHBI BBEISBIBACST
HENPEeB30MIESHHOE IOBEDPHUE.

B) BosMOXHOCTE — B 2TOM I'OIY Ha BEICTaBKe «ABA», korma
g OBJI Ha CTEeHIEe MOETO M3IOATEeJIbCTBA, pas3TroBapmpeall C
MOKyNaTeJIAMM KHUT M C IIOCETUTENAMM BRICTaBku (TO, dYEro MHOTME
ABTOPEl He IeJjlapnT M TO, UYero MHOI'MEe HM3OaTeNM IejiaThk He
[MO3BOJIANT) MNPOW3OIJIO MHOTO HE3HAUYMTEJIbHEX U [Ba SHAYVMEBIX
cobrTudA. Ileppoe — A BCcTpeTul nponwcepa lloy duyia JoHaxew, C
KOTOPEIM Yy HacC COCTOSJICS NPEKPacCHEM M HOCTAaTOYHO
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NPONOJIXUTEJIbHE Pa3TOBOP. M BTOPOE — s MO3HAKOMMIICS C
BJilageJiblueM KHIMXHOI'O Marl'a3MHa, KOTOprZ B SOTOM TOny IIOJIYy4YWJI
npemmio «ABA» («Nyckel bys»), u opranusoBan TaMm NOMCTHUHE
NPEKPACHH «aBTOPCKMI BEUep», O KOTOPOM S PACCKaxXy HEMHOTO
rnosxe.

TONBKO NOTOMY, YTO BH [ledYaTaeTeCk B yBaxaeMOM
UB3paTensCTEE, C BaMM MOT'YT INPOMCXOAUTE TaKMe By, KOTOPHEe
HuKorza 6 C BaMM He NIPOMBOLUIIN.

P) IeHeTY — aBaHCOBHE CYMMEBL, KOTOPHE £ II0JIydall,
IIOCTENEeHHO YBEJMUMBAJMCE OT KHUITM K KHMUIEe. A 3a KHUTY
«Put nam» s nosyums YepPTOBCKM XOPOUWMM 3amaToK. B sToM ciydae
aBTOPCKMM TOHOPAP — BTO BCETO JIMIIb IPOCTO INaCCUMBHEBEIM HOOXOI.
[lepBEIE IOBa MecCslla IPOIaX MOEM HOBOWM KHUI'M HaAMHOTO IIPeB3OULIN
CyMMy 3alaTka, I[IO3TOMY COBCEM CKOPO fA MNOJIydy UYeK Ha HEeIJIOXYI
cyMMy. IlpexIe ueM KHMI'a NpeCcTaHeT NpomaBaTbCs, OHAa CMOXeT
npuHecTtr MHe oT 40 000 $ mo 50 000$. Moxer 6nTb, >Ta cyMmMMa
He IIOKAaXeTCHd BaM TaKOM yX OOJIBIIONM IO CPaBHEHMIO C TeM,
CKOJIBKO YCUJIMM MHE MIPMIUIOCH CJIOXMTB B BTy KHUIY. He 3Haw. Ho
IIOCKOJIbKY IJIS MeHS TOT GakT, UYTO KHMITA CHOeJlaeT MHE
fecnjaTHy pekJaMy, SABJISeTCHd HOOCTATOUYHBM OJIS €€ HalMCaHu4,
5Ta «IOMOJIHUTEJIbHaa» Harpalla OuYeHb CylleCTBeHHAa. [IOCKOJIBKY £
OUYeHb OPTAaHMB3OBAHHBD, PpPabOTOCHOCOOHBEY M OBICTPBI, TO MHE
nHyxHo noJsneix 20 mgHer, durobe HammcaTes KHUIYy. BexommT no 2000
$ B meHb, UYTO NPUMEPHO COOTBETCTBYeT MOoeMy pafoueMy IOHIO B
«Phoeni x» sa xoHcynbTaluMOHHEHE yCJyru. Tak, y MeHA eCTb
OEeHbTYM, KOTOPHE A CMOT OH 3apaborars, Tpyasck 20 muern.

HonoynHuTesnpHad CromMocTh Jpyrmx PaboT — BO BCeX MOUMX
KHUT'axX COIEPXMUTCS MaTepuall M3 MOMUX CEMMHAPOB, MCCJIEOOBAHMUIM,
KOTOPEIE S MNPOBOXY IJIS NPOEKTOB MOMX KJIIMEHTOB M CBOMUX
COOCTBEHHEIX MNPOEKTOB, ayOMO 3almMcel, IPOUJIEIX BHIIYCKOB
MHQOPMAalLMOHHOM PAacCCBUJIKM M CcTaTel. 3To Ta paboTa, KOTOPYH 4
BCe PaBHO BHIIOJHSK, I[IO3TOMY MHE MHTEPECHO «CJIENMTBE» M3 3TOTO
MaTepmrasia OTOeJIbHYK KHuUry. KHura «JIYVUIIME KOMMEPUECKUE
[IMCBEMA» - 5TO paHee M3IaHHOe PYKOBONCTBO M ayIuo 3anmch «Kak
MrcaTe KomMmepueckme [mcema Ha Musmmmon Josmapos». 80 % xumru
— 3TO OTHOCHUTEJIbHO HeCJIOXHasa nepepaborka, a 20 % - sT70 HOBa4d
pabora. Kuura «HVKAKOM Uylly, HMKAKMX OT'PAHUUEHUM, HMKAKNX
XEPTB, OTJIMUUTECH UM HAIVMIIMTE KHUIY HA MWIUJIMOH IIO CO3IOAHMIO
YCIEIHOI'O BEM3HECA» Obvlla IepenejiaHa M IOOIOJIHEHA M3 MOMX paHee
U3naHHEIX «OTKpOoBeHMM [pennpuHmMaressa». I'me- o 50%/ 50%
Becr MaTepmas — MOM. A BJlAIE BCEMM ABTOPCKMMM IIPaBaMu U
ecyM 3axouy, S MOI'y CHOBAa M CHOB& II€PEeNMCHBATH BTOT
MaTepuall.

ﬂ) BecnnaTtHasa PejakTypa — Yy KaxXIOI'O MX MOUX M3IaTeyeM
e xopomme pemaxkTope. Casum Ixepmerin mns «Asher- Gl | ant
Press», Bpszumon Topomos mus «Adans», Pyr Vwmicon mus «Self -
Counsel » - Bce oHM cmemany MOM TEKCTH Jydme. ECTb
BEPOSATHOCTb, UYTO CIYyCTS HEKOTOpoe BpeMsa MOM pabOoTH BHMAYT B
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IeyaTh C STUMM PemakTopaMy, KOTOPEIM s OTHAJl M3IATEJLCKMEe
npaBa, HO B TO Xe& BpeMs g CMOTY OCBEXMTL CBOK pabfoTy, OTHAaThb
ee IpyroMy M3OATEJN MJIM CaMOMy M3IaBaTb ee, II0JIb3YsChb
Pes3yJIbTATOM MNPEeKPacHOY pabOoTH 3TUX PEeIaKTOPOB.

E) IlpencraBuTesib — NPEKPACHO, KOTJa y Bac €CTh
JyeJIOBEeK, KOTOPEM pasbupaeTcs B M3OATEJIBCKOM Iejie, KOTOpPOIO
yBaxamnT B M3IaTeJIbCKOM OM3HeCce, KOTOPEM paboTaeT Ha BacC U
KOTOPOMY BH IIJIATUTE TOJIBKO 3a pe3yJibTaT.

OTYET O PEKITAMHO-UH®POPMALIMOHHOM POJIUKE ATEHCTBA «NIMA»

WITATHEMA KOJIYMHUCT XYPAHAJIA «BEK PEKJIAMBl», KO KAIIIIO,
CKABAJ: «K 2000 rozly BOJBUMHCTBO TPAIMIIVMOHHEX PEKJIAMHEIX
ATEHCTB CTAHYT HMKOMY HEMHTEPECHE». TEM CAMBIMM OH MCIYTAJ U
BEI3BAJI YYBTCBO OTBPAIIEHUA Y CTOPOHHMKOB TPAIUIMOHHOI'O
IIOOXOONA K PEKIAME B ATEHCTBE «N MA».

Ecau OB y UX KIJIMEHTOB ObBLJI XOPOWMM BKYC M BO3MOXHOCTBb
33aCTaBUTh PEKJIAMIMKOB CIeJlaTh BMEHSIEMYyI pekJiaMy, aTleHTCTBaM
He OpumJiock OBl TaK OOJIT'O XIOAaThb, UYTOOB MX NPM3HAJM HUKOMY HE
HYXHEMM. BCda 53Ta OedTeJIbHOCTh, €CJIM €€ TakK MOXHO Has3BaTb —
3TO BCETO JIMIb JeTCKas CKasKa [P0 «T'OJIOTO KOPOJIA».

Ha camom pejie, ecThb Opyrad MUCTOPMA OPO KOPOJid, KOTOopad
TOXE INOOXOIOMT. Sl BIEPBHEE yCJBIAJ €€ B duinbMe «CepnmrKo».
KopoTko: B OHOHOM MAJIEHBKOM KOPOJIEBCTBE XMBYT CUaCTJIMBEIE, HO
HeMble Jiuonu. OnOHaXIOE B TOPON NpMe3XaeT OOKTOP, KOTOPEM BUIUT,
UTO BCE XMUTEJM BT BOOY M3 OOHOTO MCTOUHMKA. B34B NPOOB
BOIE, OH OOHApPyXMBAET, UYTO BOJA MCIOPUYEHAa, U NpenynpexnaceT
BCeX, UYTOOB OHM [epecTajiM HOUThH BOOYy M3 B3TOrO KoJonua. Bcex,
KpOME KOPOJIA. [IprOBOPHEIE KOPOJIS HOPOOOJIXAKT OpaThb BOOY U3
KoJionua. Yepes HEeCKOJIBKO IOHEV KpeCThbSHEe 3aMedanT, YTO KOPOJb
coeceM obesymes. Ha ymmuax OywylnT Oecnopanku. JOKTOp
INOHMIMAET, UYTO CHOCODOCTBYET IOJIHOMY PAa3PYIEHMID MOHAPXUN,
nyraeTcd M T'OBOPUT BCEM, YTO BOIA BOCCTAHOBJIEHA M €€ CHOBAa
MOXHO MNMTH. BCe HauMHAKLT OMUTh BOLNYy. Yepes HECKOJIBEKO IHEM Ha
yauilax BECEJIATCH JioAaM, IOTOMY YTO MX KOPOJIb CHOBa oObpen
pasyM.

Kax Ovl TaM HM OBLJIO, MOM NOIONMCUYMK, CoM Jluiay, Opuciall
MHe kommo oTdeTa Jxo Kanmo no moesomy «N mB». 3SToT oTueTr g
ONyOJIMKYI 4YyThb HMWXe. IIO3BOJIBTE MHE paccCKaz3aTb, I[IOYEMYy
nepexorn OOJIBIIMHCTBA KOMIIAHMM B Hall MUP PeKJIaMHEIX POJIMKOB
OymeT HaMHOTO MemajieHHee (m «yxkacHee»), ueMm Ixo Kanmo u
opyrue ofos3peBaTely MOTYT NPelCcTaBUTh.

IO Tex Hop, IOKa PEeKJIaMHEE aTr'eHTCTBa OyOyT NOUTb CBOMX
KJIMEHTOB IIJIOXOM BOXIOM, PpPeKJIaMHbBEe POJIMKM OyOyT BOCIPMHMMATHCSH
KaK HEUTO yXaCHOE€ M OTHOCUTBCSH K HMM CKEeNTMYeCckM. Jaxe eciu
Kakasa- HubyIb KOMIIaHMSA CMOXET CHeJlaThb I[IOJIydaCOBOM POJIMK 3a
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MEHBIIVE meHbTM, YeM OOBUHOE aTl'eHTCTBO IIOJIYMMHYTHEIM POJIMK,
VHQOPMAaLMOHHE POJIMK HEJIb3S8 OLEHUTb IO PEeVTMHITAaM, IOaHHBEM
HuiabceHa M KOJIMYECTBY NPOCMOTPOB. VMEHHO Ha 3TO pPacCCUMTHEBAKT
ATeHTCTBa M MMEHHO B DTOM OHUM yDexXmalnT CBOUX KIIMEHTOB,
KOTOPEIX OHM IIOAT MCIOPYEHHOM BOIOM. 2TO 0e3yMCTBO, HO, TEM
HEe MeHee, MMEHHO TaK 3TO UM HNPOUCXOIUT. BO- BTOPHIX, KOJIJIETU HE
IIOXBAaJIAT MCIIOJIHUTEJIEN UM PYKOBOICTBO KOMIIAHUM 3a
MHOOPMALIMOHHEIE POJIMKM, HAOOOPOT, MX BBICTABAT Ha [IOCMEWLMIE.
3T0O 3HAUMTEJIBHO 3aOEPXUT BECH NPOLECC. B- TpeTbMx, MHOTMUE
BaxXHBIE IIE€PCOHE, KTO BCe- TakM LOeJlaeT 3TO, OeJlalT 3TO C
OOBIUHOM TPYIIIOM KJIOYHOB M3 aIl'€HTCTB, KOTOPHEE CO3HalT XaocC
IOCJIe YeTO KaxXObM MOXeT CKaszsaThb. «BOT BUIUTE, S Xe TOBOPUI,
UTO BTO He IJigd Hac». IlocJjie »TOT'0 OHM CIOKOMHO BO3BpallalTCd K
ceoey paboTe. HecMOoTps Ha BCe BTO, KPYIHBM OM3HeC OyOerT
NOTUXOHBKY INEPEXONUTH Ha MHOOPMALMOHHBIE POJIMKM, MEHSIME BCIO
DSKOHOMUMKY M I[IOCTEIEeHHO 3aKphBallMe OKHO BO3MOXHOCTEN IJisd
npennpuHMMaTesier. S OyMan, 2TO NPOMU3OMIeT uUepe3 lapy JeT.
Bor crarea IIxo Kamnmo:

WH®OPMAIIMOHHEE POJIMKM BIOOXHYJIM XM3HB B PEKJIAMY

B 2TO TPYOHO MNOBEPUTH, HO HENABHO A MNPUCYTCTBOBAJI Ha
KOHQepeHUMM HaumoHanbHOM Accoumauum lIpom3BoIuUTeJIEN
VHOOPMALIMOHHEIX POJIMKOB.

Ia, Tak U €CThb, Yy MNPOM3BOOUTEJIEM MNOJIydYaCOBHX
TEJIEBM3MOHHEIX PEKJIAMHEIX POJIMKOB, KOTOPHE KPYTAT BEeUepaMyu U
YTPOM MO BBIXOOHBIM IHAM, €CThb CBOS COOCTBEHHAs acColualus.
Majio ToTro, BCTpeua npoBomyiack B oTejie «Plaza» B Heiwo- Mopke,
u Ha HeM mnpucyrcreoBasm Gojee 500 uenomex.

B CcopocuTe, UTO 4 Tam mejan? S 6Bl TaM M3- 3a TOTO,
UTO OM3HEC MO MPOU3BOIACTBY MHOOPMALMOHHHX POJIMKOB OUEHb
OLICTPO Pas3sBMBAETCH, B TO BpPeMd Kak OCTaJibHEIE COEeph PeKJIaMHOM
IEeATEJIbHOCTY MEePEeXUBanT He Jiydlie BpeMeHa. JIooM BPOIe MeHS
CUMTAaT, UTO B MMPE PEKJIaMbl M MapKeTUHTa Ha3peBaeT
peBosoLYa. VHOOPMALMOHHEIE POJIMKM — YaCTh STOM PEBOJIOLIMMA.

BH MOXEeTe CMeATbCA Hal MHOOPMALMOHHEIM POJIMKOM, B
KOTOPOM Bally JIHICHMHY (a OCOBEeHHO MOK) MHETAKTCA 3abpeH3TaThb
Kpacko¥, HO 3TO CEepPbe3HHM 6Mu3Hec. I[Io2TOMYy B NPOTpPamMMmy
KOHQepeHUUM ObUIM BKJIOUEHH BHICTYIJIEHMS MNPEICTABUTEJEM KPYITHHX
yBaxaeMeX KoMHOaHwuii, Takux kak «Kodak» u «GITE», xoTopme
pacckasuLBanaM CoOpaBIMMCS OO YCIENHHX Pe3yJibTaTax NPUMEHEHMS
MHQOPMALIMOHHEX POJIMKOB IJid NPEeACTAaBJEHUS HOBOM MNPOAYKLIMN.

CaMa KOHLeNuMsa NpeKpacHO paboTaeT, KOT'Da 3aKa3uuKy
HYXHO MPOPEeKJaMMpPOBATL UTO- TO, O UeM HeJib3a pacckaszare B 30-
T CEKYHIOHOM TeJIEBM3MOHHOM pekjiaMe. Pocc IlepoT, KOTOPBIA,
HECMOTPSA Ha TO, UTO BHOOPH BaKOHUMJIMCL, BCE €lle BHIIOJHAET
OYHKUMY Tpe3umeHTa, MOXeT MNONTBEPIMTL 3TO0. BO BpeMsa CBOETO
30- MMHYTHOTO MHOOPMALMOHHOTO POJIMKAE, B KOTOPOM OH
pacckasubBas O npobjieMax CTpPaHe, OH CTajl OJMXe K
aMEPVKAHCKOMY Hapomy.
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PexJjilaMHBIE POJIMKM HE IOMOIJIM €My BHEMI'PATb BEOOPE, HO
IIOBBICMJIM YPOBEHbL €I'0 BJIMAHUS UM IOBEPUS K HeEMy.

[loueMy OoJibllas M3BECTHAS KOIAHMSA INOJIKHA [PHIaTh BOKPYT
MHQOPMALIMOHHEX POJMUKOB? OTBeT. OHM paboTawnT. BOJBIMHCTBO
MHOOPMALUMOHHEIX POJIMKOB NOIpasyMeBalnT oOpaTHBN oTBeT. Tak, BO
BpeMs OPOCMOTpa POJIMKA, 3PUTENe) NPM3HBAnT NO3BOHUTH II0
fecnjJaTHOMY HOMEPpY M 3akKasaThb TOBap MM MOJYUYUTbH OeCIljia THEIM
obpasel. Ilocye BEXOHA POJIMKA 3akKa3uMKy I[IOCTyHNaeT IOCTAaTOYHOE
KOJIMYECTBO 3akasO0B, M OH MOXET ONJIaTUTb 3QUPHOE BpPEeMH.

Y TpaOMUMOHHOM TeJIEBM3MOHHOM PEKJIaME €CThb HEKOTODPBIE
OpoBJIeMEl C 3TMM. PekjaMoIaTesb MOXET 3allyCKaTb TECIYU
PEKJIaMHEIX POJIMKOB B TI'OX, HO OH He OyIeT SBHaTb pe3yJabTarT
OeVICTBUSA 2TUX POJIMKOB, €CJM OH BoobOume OynerT

Eme omHa CTOpOHa BONpOCa — 3TO S3KOHOMMUA.

PekylamMomaTesib MOXeT 3akazarTb 30- MMHYTH MHOOPMALMOHHEI POJIMK
o TOM X& CTOMMOCTHM, UTO U OOHuUHBM 30- CEeKyHIHBIM pPEeKJIaMHBIA
POJIMK. 3aTpaTH Ha NPOM3BOIOCTBO MHQOPMAaLMOHHBIX POJIMKOB TakKMKe
Xe, KaK M Ha [NPOM3BOACTBO PEeKJIaMHHX POJIMKOB, HO €CJM TOBap
npomaeTcsa U C MHOOPMALMOHHEMU POJMKaMM, TO Kakasda pasHuia?

B paboTe Cc MHOOPMaALMOHHEIMM POJIMKaMM, KOHEWHO, TOXe
€CThb CBOM NPOOJIEMEl, CaMas CepbesHad M3 KOTOPEX — BHUJIEHUTH
MOUIEHHMKOB M WapjlaTaHOB, KOTOPEE NPONaknT HeKadeCTBEHHBI
TOBAp WJIM HE BBIIOJIHAKNT CBOMX oOOg3aTesnbcTB. OOHa M3 LeJen
HaumoHanbpHOM Accouuauumu lpom3sponuresel VMHQOPMallMOHHEIX
POmMKOB — oTrpaIuTk Ccebsa OT NPOXOIOMMIIEB UM BBECTHU ONpPEeIeJIeHHBIE
VHCTPYKLUUM U CepTUOMKALMIO.

STo OBlIa OOHA M3 NPMUMH, IO KOTOopoM IxaHeT Cranrep,
npencemaTelib PemepasibHOM Topromol Kommccuy, BHCTyIaja Ha
3TOM KOHbepeHUMM. B nporpamMMe KOHQepeHLUMM TaKxXe IPpMHUMAJIM
ydacTue «3Be30b» MHOOPMALMOHHEIX POJIMKOB, OBIBILMNM 3alMTHUK
®paH TapkKeHTOH, KOTOPHIM Telepb ABJSAeTCS COBeOylMM WOy TOHU
PobuHca, Cbro3aH PoyTep, rypy OUTHeca, KOTOpasd NpPpMHMMAJAa
ydacTre B MHOOPMALMOHHOM poJjiMke «OcTaHOBUTE 3TO Besymume».

EcTe HeOOJIBUOM BOIPOC, YTO BCe OOJiblle NPOLNABLIOB
cobMpanTCs, €CHIM M He IMOJIHOCTBI NEePEeKJIUMTHCS Ha
HQOPMAalLMOHHEIE POJIMKM, TO, IO KpaMHeM Mepe, B KadecTBe
SKCIEPMMEeHTa nopaboTaThk C HMMM. Elle MHTepecHee 3alyMaTbCHa O
MecTe, KOTOpoe MHOOPMALMOHHEIE POJMUKM MOTYT 3aHaTe Ha 500
KaHaJlaX COBPEMEHHOTO TeJIeBUICSHMA.

B »TOM CTpaHe eCTb XOTb OIMH UYeJIOBEK, KOTOPHM OyIeT
cmorpeTrs 500 xaHaoB C pas3BlIeKATENbHEMM U CIOPTVBHBMU
nporpamMamMn? Her. HyXHO NPM3HATLCH, UTO HE TOJBKO KaHAaJH,
TPaHCHAMpyoILMe MHOPOPMALMOHHBE POJIMKM, M KaHaJEl Tuna <«MarasmH
Ha [vBaHe» Ha LEHTPAJIbHOM M Ha KabOeJIbHOM TeJIEBMIEHUM, HO U
MHOTME TeJlekaHaJlbl OyOyT MNOCBALIEHE MapKeTMHITY U IPOABMXEHUIO
TOBApPOB. Korma pOJMKM TPaHCIMPYIOTCS M IO KabeJlbHOMY
TEJEeBUIOCHMIO, IIOTEHLMAaJ NPpOoHaX CMJIBHO BO3pacTaeT.

Crnenyoummil mar HaBCTpedy MHQOPMALMOHHBIM POJIMKAM,
HaBEPHAKA, CIOEeJIalnT PO3HMUYHEIE NPONaBLE, OCODEHHO Te M3 HUX,
KOTOPEIE paboTanT IO KaTajoraM. B TO xe BpeMsa MHOIME TOBapEH,
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KOTOpPHE BIIEepPBHE MNOABMIMCHL B MHbOMepmMas M paHblle NPOonaBajiMCh
VICKJIOUMTEJIbHO Yepes TeJIeBUIeHMe, Telepb OyOyT NpoIaBaTbCs B
PO3BHMUHHIX MarasuHax, B ToM umcje u B «Montgonmery Ward &
Co. ».

MocnywanTe, ecau OyIeT PeBROJLUMA, S X0ouy OUJIETH B
I€PBBI PAIN.

TENE-MAPKETUHI: «INFOCISION» JOBUBAETCHA
BbICOKUX PE3YJIbTATOB NMPOAAX NO MHOTMM UH®OMEPLLUUAT
N OPYITM 3AKA3AM MO NPAMOMY MAPKETUHTIY.

Ecau y Bamem KoMIIaHuM OOoJIbIioe KOJIUUECTBO
NOTEeHLMANIbHEX KJIMEHTOB U 3aKasuukos, HanpmMep or 10 000 mo
100 000 za ommu mnmu Gojiee MeCHLEeB, TOrOa BEH CMOXETE CEPbe3HO
YBEJIUMUUTEL CBOM IOXOHI C IOMOUIBI TeJIeMapKeTVHIOBOM MNPOTPAaMME,
koTopybo crneuuammcTe areHrcTea «l nfoCi si on» paspatoranu
CIlellMaJIbHO 1JId Bac. Kak = YXe I‘OBOpMJ'I, g HMKOI'Ia €lle He
BumeJ 6oJjee OpodeCCHMOHAJIBHOM M HOOCTOMHOM YBAaXeHMUS pPeKJIiaMbl
«IpIeCcOCa». OTM NpodeCCHMOHAJNE OeJART OTJIUMYHYD COBMECTHYI
pabotTy.

TENEBU3UOHHbIA NPAMOWU MAPKETUHI U UHOOMEPLLINAT

BoT pesynbTaTH HEIABHEI'O OIpOoCa MNOKyNaTeJiell TOBapoOB
yepes TeJIeBM3MOHHYID DPeKJIaMy:

1) Tomap, KOTOpHI A npuoBpes, OB OYEHb TOUHO ONMCAH B
pexname. 78% - CormacuHu, 20% - ne cormacuw; 2 % -
3aTPYOHAKNTCS OTBETUTH.

2) d ocrancsa noBoJjieH paBoToM ONepaTopa, KOTOPBIA MPWHSJI
Mol maxkazs. * 84% - Cormacuw, 14,5 % - nwe corjacuwe, 1,5 % -
S3ATPYHOHAKTCA OTBETUTH.

3) 4 6rul yBEepeH, UTO KOMIIGHMSA OTBEYaeT 3a NPOOYKT U
rapauTupyer ero kauecrteo. (0% * - Cormacue, 27,5 %- ne
corsacHe, 2,5% - szarTpynHARTCA OTBETUTH.

4) A nomymamn Han TeM, 4YTOOB NOKyIIaTh OOJiblle TOBAPOB
uepes mHoomepumas. 68% - Cormacum, 30% - He

cormacHu***, 2 % - s3arTpymoHARTCH OTBETUTH.

5) CkombkO paz BH MOCMOTPESM MHOOMEpWMAJ IpeXAe, dYeM
KYyIMTbL TOBap?
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OmuH pas - 24% 2-3 paza - 46 % ; 4-5 pas -14 % 6 u
bosee pas — 12% zarpynusorca orBeTUTsE — 5%

(Mcrounuk: Xypuan «RESPONSE TV», wuwone 1993).
HekOTOpEIE KOMMEHTapmu. * sTOoT nokasarenb 84%
3aCTaBJISET MEeHSd 3alyMaTbCs O HOCTOBEPHOCTM MHOOPMALMUM MU O
BMEHSEMOCTM pecrnoHmeHToB! UecTHO T'OBOpPsS, B 3TOM OTPACIM K
BXOISAMWMM 3BOHKAM HECKOJIBKO INOCPEINCTBEHHOEe OTHOoumeHue. TeMm He
MeHee, BO3MOXHO, 5TO CBUIETEJILCTBYET O CPABHUTEJILHO HUSBKUX
oXUImaHMAxXx kIMeHToB. ** 21y 70 % o3HauawnT, YTO y OCTaBIMXCH
30 % IOBEPME OTCYTCTBYET. 3T0 Te, KTO HE KyOMJ y Bac TOBap.
JoBepye urpaeT OUYEHb BAXHYH POJb, [IO3TOMY CTOUT YIOEJIMUTH
ocofoe BHMMAaHME MNPEeNOCTAaBJIEHMIO TapaHTMM HA ToBap. *** Bro
OUeHb IIJIaUYeBHO, I[IOSTOMY MHl IOJDKHEL C STM UYTO- TO HEJIaThb. I
IIOCTOSHHO TBEPXy 00 ADOCOJOTHOM I[loTpebuTesbCKOM LeHHOCTH.
KaxIeni OponyKT IOJIKEH HAaCTOJBKO COOTBETCTBOBATE OXMIAHUIM
KJIMEeHTa, UYTO Yy HacC MNOSBUTCA lejlasg Kyda KJIMEHTOB, KOTOPHE
IPennouTyT KyNMTh TOBAp uepes umHboMepumajy, dUYeM uepes KaKou-
Imbo mpyroi mcTouHuk., Y «QVC» ecTh Lemas rpymnmna Takux
KJIMEHTOB.

Bompoc W 5 nmonmTBepxmaeT TO, BO UTO S HOJITOE BpeMd
BEPWJI. [IPMMEPHO B OIHM U Te XE& BPEMEHHBE Ha OOHOM M TOM Xe
KaHaJle HYXHO IIOBTOPHO I[IOKA3HBATL POJMKM, PACCUMTaHHEE Ha
ONpemesIeHHE PHHOK. 2% 3akas30B JIOOM OEJalnT [OCJE MNOBTOPHOTO
IpocMoTpa.

Bce 3Ty QakTH JMWHUM pas3 IOOTBEPXIAlT TO, YTO MH 3HAEM
o npsamoMm mapketmHre (To, uero mHorme HE 3HawOT, 3TO HaW
«cereT»): [IOBTOPEHME — »TO KJKY K ycHnexy. UYTO KacaeTcsd
IPSMOY PAaCCHJIKY, TO MH IPMUJIM K BEIBOIY, YTO CEPMsS IOBTOPHEIX
PaCCEJIOK IO OIOHOMY M TOMY XE& TOBApPY 3a KOPOTKUM NPOMEXYTOK
BPEMEHM MNPEBOCXOIOUT BCE PEe3yJbTAaTH, I[IOJIyYeHHHE I[I0CJe
OINHOKPATHHX PAaCCEUJIOK. Tenepb TOT X& CaMBIM KIIPUHIIMII»
OTKPEIBAETCH M Ha TejeBuneHuu!

Mexny npoumM, KOTHa S TOBOPK «CEKpeT», s 2TO M UMEKD B
Buny. OueHb HEMHOTME CIEUMAaJMCTHE IO NPSIMOMY MAapKeTUHIY
IIOHMMAKT 3HAUEHME IIOCJEeNOBATEJIbHOCTHU. [0 CyTM BTO s M300pern
IOCJIeOOBATEJIbHOCTE. OueHb MaJio JIOIEM, KOTOPHE IOHMMAaKT 3TO.
MHOTHME Cpas’y Xe OTBepranT 5Ty CTPpaTeruio, IaxXe HUM pas’y He
nporecTuporaB ee. OHM, II0- CBOEMy, KOHCEpPBAaTMBHH. Korma s
pacckasuBamw BaM 00 3TOM, f, Ha CaMOM Iejie, PeNoCTaBJISl BaM
HEeUTO HEeOOBWHOE M OUEeHbL LIEHHOE.

KAK AEJNATb NPOAAXWU «MPOTUB BPAIA» - METO HALLUEITO BPEMEHMW.

BOT IAHHBE JCCIJIEJOBAHNA, KOTOPHMI BH MOXETE
BOCIIOJIB30OBATBECA: [JIA MPOIABIOB OVMHAHCOBHX YCIIYI' VI TOBAPOB,
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KTO BOJIBIIE INYTAET HAPON: BUIJ WM XWIJIAPU? M3maTeny OOHOTO
®HaHCOBOTO BECTHMKA HeIaBHO CHeJlaJlM TakoM TecT. IJiS CBOeu
YCIIEHOM «KOHTPOJIBHOM» PaCCBJIKM OHM MCIOJIB30BaJiM OOJIOXKY C
boTorpadmer Buiia KIMHTOHaA M «IIyTalllMM 3aT0JIOBKOM» O €TI0
IJjlaHax IO INOBOLY HAJIOTOBOM MNOJIUTUKM M OOJIOXKY C QoToTrpadmen
Xunapy KIMHTOH, PSIOM C KOTOPOM OB 3arojloBOK «MaTe Bcero
HasoroBoro Bpemenm». Crapwii obpasen npmuec 11,5 zakaszsor Ha
1000, a moseent — 15 zaxasos ma 1000.

Ecim BH - CTpaxOoBIMK, 6yxranTep, mn3gaTesib KHUI WU
BEeCTHMKOB..€CJIM C IIOMOIBIO M306paermg KnmMHTOHaA BE CMOXETEe
NPMBJIEYb BHMMAHME KIMEHTOB K CBOEMYy COODIEHMDO..2TO OymeT
O3HadvaTh, 4YTO Xmwjlapm paboTaeT Ha Bac Jiydue, dYeM Buin
(Kcrarty, a BH BUAENM HAKJIEVMKY Ha OaMmriep C HAOIMCHIO

YEPATE KJIMHTOH
I BMecTe C HEM elle M ee Myxa.

He HYyXHO HeIOOLIEHMBATEL €€ CIHOCOOHOCTM BHI3BATH DSMOLUU Y
Bamwero puHKal)

(YcTounuk: To, urTo BCerma paboraer 6/28/93).

SKCIOEPMMEHT C BMIIJIOM M XWIIJIAPM OTKPHIBAET CEKPET, KAK
3SAPAEOTATE MHOT'O IOEHET:

A Temnepb OaBaMTe HNOTOBOPUM O «BPaXeCKMUX NpoIa)xax».

HaumHasa ¢ kHUT «Kak CospmaTre CBon COOCTBEHHYIO
Kopnopaumio M He HaumMaTe Opucra Menbme, Uem 3a 75 $» u
«KopnopatmeHasa KHura dopm», Tsn Hmkojac 3apaboTal Lejoe
COCTOSHME Ha TeMe, HanparjieHHoM I[IPOTVB wopucTob. [IsH Kyann
TOXEe IPMMEHSJ BTOT MeTOI UM CyMeJl HelJioxOo 3apaborarTb. A

OPUCTEL — 3TO OUeHb Jierkas MmumeHb! Ho »TOT ypok 3akjwouaeTcs B
TOM, UYTOOB NPOHaBaTh NPOTMB Bpara
Taxxe XxOopouMMM BparamMm gBJIAOTCA. KIMHTOHEI — Kak B

criydyae, KOTOPBIM S TOJIBKO UTO OIMCEBAJ, IIPaBUTEJILCTBO,
6mpoxpaTm, IOernyTaTe, IJOKTOpa M BCA «KMeIMIMVMHCKad CucTeMa» B
11eJIOM, 6aHﬂMTH, T'aHT'CTEPH, HACWMIIBHUMKM ¥ BOPEI, CKUTapmmecsda II0
YIJIVILLaM. INommTmkm YXe IOIaBHO IIOHAJIM, UYTO KIIPOCJIaBMUTbCHA» Jierue,
BricTynasa I[IPOTUB uero- to, dyem 3A 4uTo- TO. OTpHULATEJIBHEE U
caMele 5d0bexTMBHBEIE npuMepel — I'mriep, Ky- Knykc- Knaw m npyrue
OpencTaBUTENM [NOOOOHOTO poma. llooyManmTe UM IPUCMOTPUTECH
BHMMATEJIBHO, M BBH yBUIOUTE, UYTO Yy JIIOOOTO M3BECTHOTO JMIepa
MJIM IIOIIYyJIAPHOIT'O IOBMXEHNMA OBLIT CGPBGBHHﬁ Bpar, INIpoTMB KOTOPOTI'O
OHM BEHICTyHadM. Ja, Mexny NOpodumMM, OIMH M3 MOUX OOJIBIMX
CEeKpeToOB, KaK MNpoZaBlla M opaTopa IO BOoNpocaM Ipolax — KHMUIAa
Spuka Xobbepa «UCTUHHHN BEPYIIIMA». Ecau B elle ee He YMTaJM,
HaIUTe ee UM NpouTuTe. Hukorma eume He ObUIO OOJiee HOeTaJIbHOTO
nJjlaHa JeMCTBUM IO yOeXIeHMI MacC, XOTS M3HAUYAaJIbHO 3TO HEe
OBLJIO @aBTOPCKOM 3aIyMKOM.

B nocnenHeMm Bumnycke «NO BS» a u Ixedd o1 pacckasbBau
00 «BMOLMOHAaJIbHOM MapKeTMHIe». IJjg ToTo, YTOOH pas3Xedb
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SMOLMM, HeT Humuero Jgyume, uyeM 3JIOCTh. B KJIaCCUUECKOM
BepBOoBOUHOM peun IJeHHa TepHepa «OcMmenbTech CrarTh Besmkum! »
u KockoTe — peuyl, C IOMOUBI KOTOPOM COTHM THCHY JIOOEM
yrosopunu nomemuts 5000 $ - oH NpoMBHOCUT KYJIbMMHALMOHHYIO
bpaszy. «OHM HaXMMaKOT Ha BCe KHOIIKM, a BaM OCTaeTCs JIMIb
TaHLeBaTb C HuMM»., Korma OH 3TO NPOM3HOCUT, TOJIIIa BOPUYUT,
TAXEJIO B3IOBIXaeT M wWMIuT. TO, YUTO KTO- TO OepeT Hall HUMU
KOHTPOJIb M OOMaHEBAEeT MX, BBIBEIBAET B JIOOAX 3JIOCTb U
NOOTAaJIKMBAET K PEUEeHMO, KOTOpOoe MM IpenjarailT.

B moem BHCTyIJIeHMM C 3urom 3urjapom u Illerepowm JleBe 4
0003HauUMJI «TPAaIMUMOHHY peKJlaMy» Kak BoOpa, KOTOPHM KpaleT
KolleJIeKk Yy BJIaOesiblieB MajJlor'o OM3HEecCa, CUIOALMX B ayIUTOpMM Ha
npeseHTaunu. Mx 4 Hazpaj «XEPTBAMM pexJjamel». Taxenyo paboTy
NPOOaBLOB IO IOMCKY I[IOTEHLUMAJIBHEIX KIJIMEHTOB A HasBajl BparoM,
KOTOPEIM TAHET M3 HMX BCe BpeMa M CuJb. [nsa caMoTro cebs B
xkHnre «No BS» Bparamm g HaszBajl «TEOPETUKOBY», NMIIYIIMX KHUTMU O
On3Hece. IlouTM B KaXIOM MApPKEeTMHIOBOM IPOEKTEe A 3aTpaluBak
3Ty TeMy M HEMHOTO ee OOHBI'PHEIBA.

KAK NMPOAABATb TOHHbI <AH®OPMALIMOHHOIO NMPOAYKTA»

Aot OTYET IpEACTABIISET HOBBIH CITIOCO0, KOTOPBIM rapaHTHPOBAHHO
cpasy ke CTaHeT OYeHb [[eHHbBIM /JIS Bac, HHAaYe 1 BEpHY BaM JeHbru U1 nonsagy
BaMm jiontosHuTeTbHBIE 10 $ 13 CBOEI'O kapMaHa TOJIBKO 32 TO, YTO IOTPATHII
Baie BpeMs. [loxasyiicra, BHUMATEIbHO IPOYTUTE KAXKJI0€ CJI0BO U3 3TOTO
Oruera.

YBaxaeMele KOJIJIeI'u,

MeHAa 30ByT IIsH KeHHenu. A yBepeH, 4YTO O TOM, Kak
3apaboTaTh OEHBIM Ha «MHOOPMALMOHHOM MNPOOYKTE» g BHAKL JIydle,
yeM KTO OB TO HM OBUJIO Ha S2TOM IlaHeTe. S moKaxy BaM BTO C
NOMOWBK HaHHOTO OTyeTa M €ro BBEIOAKMETIOCS NPpenjioXeHMs.
IIOKaxy BaM, KaK CYHIEeCTBEHHO YJIyUlMTb O(QMHAHCOBEBIE NOKA3aATENM
BaWero Om3Heca, OmM3HeCa BallMX KJIMEHTOB MM OM3Heca OUPMEBL, B
KOTOpPOM BH paboTaerTe.

HexoTopsle «CeKpeTs», KOoTophke MoryT BAM npuMrogmMThCS...

«CeKpeTs» UYeJIOBEKAa, KOTOPHM HadaJl C PEeKJIaMH B
IelleBOM KOIIEeUHOM XypHaje, npomais 6tojsee 900 000
SK3EMIJISPOB CBOEM KHUTU VM MeHee, UeM 3a [NAThH JIeT
(HemaBHO) cTas TJABHOM CUJION B Cdepe KHMKHOTO
On3Heca.

Hu omvie u3z asropos/ npomaeuos He npoxmasn 180 000
3K3eMIIIApoB cBoel 19- Tm moJIapoBOM KHUTM C IIOMOUIBI
6ecnyiaTHOM pPEeKJIaMEL
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Kax mcnonep30BaTE MaTepMal, KOTOPEM BH pacCKa3bBaeTe
Ha CBOMX CeMMHapax, IJisd OOXVMHB IPYyIMX Pa3JIMYHEIX
VIHQOPMaLMOHHEIX [IpOOYKTOB, KOTOPEIE BEl CMOXeTe
nponeuHyTh Ha peiHke 100 pasmuubbmMu crnocoGamm.

[IpoBEepeHHsle CHNOCOB6H MNPOoZaX «AOPOIOCTOSIUMX
TOBApPOB..KyPChH OOyYeHMA Ha IIOMy, CEMMHAaph, IOINNMUCKU U
maxe ycayru..nno noure!

Kak B TeueHme 72 UacoOB [OCJE CeMMHapa MNpOIaThb
Nudpopmaumonunii IponykT 15- 20% «uenoxkymnaTenen» us
KaxIom ayouTopuu. DTO UMEET KOJIOCCAJIbHOE BIMAHME Ha
ofuMy HOXOJ CEeMMHapCKOI'O OM3Heca.

Kax mcnonp30BaThE CaMEI IOEMEBBI CHOCOO pPacCHUIIKM:
HENPUMETHEIE OTKPHTKM M HOBBIE CHIOCOOB MX
NPUMEHEHMS. . KaK HeNOpOTro BSKCIEPUMEHTVMPOBATE C HOBHMM
npemyoxeHuaMu u YIBOUTE ( Kak MMHMMYM) KOJIMUECTBO
MOTEHUMAJIbHEIX KJIMEHTOB...

Kak cmejlaTe TakK, YTOOH KOMMEPUYECKME NUChbMA,
npuHocsamme Bam oT %% mo 1% masasmm or 5 mo 10%

Or A mo S O HOBEMIIMX MApPKETMHIOBEIX BO3MOXHOCTAX U
TEXHOJIOI'MAX. TeJIEBU3MOHHEE MHOOMeplMrasjl, HOMepa Ha
900, =anmcaHHbHEe cooBmEeHMS M T. I.

Ha nporsxenum 12 ner s1 yumicsi, cobupan «ApaTroOLeHHLI
omeIT» M BapabaTHBaJl MMIIJIMOHB HOJNJIApPOB, 6yAyun MHOOPMalMOHHEIM
lpepnpmHMMaTeseM. Sl MOI'y IIOMOYBL BaM OTKPHTEB CBOM COOGCTBEHHHI
moxon. OBPATUTE BHMMAHME HA JIOOEM, KOTOPHE I[IOJIOXMJIMCH HA MOM
COBETH B 3THO OBJIACTH:

TP3T' POHKEP m Buur T'ytu us kopnopaumm « Gut hy-
Renker », omHoro wmus KPpyNHENIMX M OBICTPO PaCTyMX
JIMOePpOB B «ropadeM» BusHece JVHpoMepumas. S Takxe
HeCy OTBETCTBEHHOCTHb 3a KHUT'Y ToHm PobOmHca «JIMUHASA
CUWJIA», 3a nporpaMMmy O CHMXeHMIO Beca Kotm CMuT 1

T. O. VM yXe OTKPHT HOOCTYIl K JIy4llMM MapKeTMHI'OBBEIM
ymaMm. Tak miaM mMHade, IDOYTU IOJIA KaXIOT'O0 U3 CBOUX
IPOEKTOB OHM CHeJlajM CBOM BHOOP B MOK HOJB3Y! !
CnpocuTe y HMX, KakK s BIOXHYJI HOBYK XM3Hb B UX
nHpoMepumrall «JymanTe ¥ BoraTenTe», yBeJMUYMJI LleHYy Ha
TOBAP M IIOMOT NPONATH TOBAP [OUTM Ha 5 MUILJIMOHOB
Homnapos!

TAPY XOJIBEPT, wuszBecTHH/ (¥ CkKaHOAJBHEI) 3KCOEPT MO
NpAMOMy MapKeTMHTYy, KoTopwi Geper mo 7000 $ ¢
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yesioBeKa 3a ceMmuHap u Habupaer no 30 uesosex
XKaXKOYIMX TOCETUTHL €Tr0. ['apy HacTauBaeT, YTOOH s
BEICTYIIAJI HaA KaXIOM M3 €TI0 CeMMHapOB!

POIIHM BYUEP, coyupemmuTesib CeTu OMHAHCOBEIX
HoBocTel..co3maTesib MHOOMepuMalJl M peKJlaMH, UYeJIOBEK,
KOTOPEIM CTOUT 3a OeCUMCJIeHHBIMM (QMHAHCOBBMMU
IPOEKTAaMU.

S MOT OH NPONOJIXKUTB BTOT CIOMCOK elme Ha 2 CTPaHuMub. Mou
COBETHl IIOMOIUIM KaxXIOMy M3 HMX 3apaboTaTb COTHM TECHAY
MMJIJIMOHOB moJuiapos! BoT eme omHO JOKasBaTeJNbLCTBO, UTO I
3acayxmean Bamero sHMMaHMA..10 O®AKTOB, CBUOSTENLCTBYRIMX O
TOM, UYTO £ Haydy BacC, KaK IIOJIydMThb MaKCHMAaJIbBHO BOS3MOXHYK
BHII'OOY M3 JIOOOTO BUIa OM3HECA, CBA3AHHOTO C VHOOPMaLMOHHOM
[IpoOoyKUMEN:

O®AKT N 1: Mos PekJjiama I[IOCTOSHHO IOSBJISETCS Ha
pasBopoTax XypHajioB «Success», «Cpportunity»,
«Entrepreneur», GopTOBEIX XypHajlax caMmojieTa, a TaKxXe B
mecAaTkax IPyTMX M3ITaHuy, nOpuHocsa OTPOMHBM [JOXOH MOeM
KOMIIAHMM UM MOMM KimeHTam! HemaBHO s «uM300pes» HOBEI CIOCOO
CO3HOaHMA YCIEUHOM pPeKJIaMbl. OTOT CINOCOO MCIOJL30BAJICAd Ha
ONPOTSIXEHUM HOJITOTO BPEMEHM, «UCCHK», M & Iajl eMy HOBYI
XMBHb, YTO NPMHECJIO MOMM KJMEHTaM TECAUYM OOJIJIapOB B MECHl,
oxosio 100 000 $ wnu Gompmwe ToONBKO B 3TOM Tomy! Ipexme, uem
BBl NIOTPATUTECH €lle Ha ONHY PeKJlaMy, BB IOOJDKHEl y3HaTb TO, UYTO
3HAL 4.

OAKT N 2: C NOMOWBK CBOMX COOCTBEHHEIX YCUJIMII MOS
npopMalMOoHHadA IlpolykKuMa CcTajla NpoldaBaTbCHA IO BCEMYy MUPY,
UYTO MNPMHECJIO MHEe MMJIJIMOHBI HOJLJIAPOB..BCE TOT X
«Entrepreneur», «Ni ghtingal e-Conant» u mp... KIMeHTH,
COBMECTHBIE Npemnpuatusa u np. C MoeM IDOMOWBID NPOHaHO
NudpopMalmonuoi ponykuru 6Gosee, ueMm Ha 30 MWIIIMOHOB ZHOJIJIAPOB
N sTa umbépa pacrer C KAXIEM IHEM!

®AKT N 3. A aBasgowck ABTOPOM, COaBTOPOM, PemakTopoM
MHOTMX HEBEPOSATHO YCIEMHHEX JHQPOPMAaUMOHHHX [[PpOOYKTOB, BKJOUYAL
«IymamTe m BoraremTe», nporpaMMmy «lIcuxoKmbepHeTurka», KOTOpas
nponasasiack B xypHasie «Ni ghtingal e-Conant» u ckopo Gyzmer
PEeKJIaMMPOBATHCS Ha BC cTpany no TB..Xypuas «ENntrepreneur»
npencrapjdgeT KHUIYy «CraHb Cebe HadaJlbHMKOM», HANMCAHHYKL B
coabTOpCcTBe C TOHM PoOmHCOM M OdpaHOM TApPKEHTOHOM. MHOTO
KHUT, BECTHMKOB, ayImosamnmcels, Bumeo cromMocTeio oT 9,95 $ mo

899,95 $..

O®AKT N 4. 4 «uz0obpes», KaK MUHMMYM, IECATKU HOBHEX
VHHOBAUMOHHEIX CTpAaTEeIUM YyBeJIMUeHMS NOPpUOBUIM OT MHOOPpMalLMOHHBIX
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[IpOOyKTOB, [aPaJIJIEJIbHO pellas HEeKOTOPHE OCOOEHHHE IPOOJIEME
KJIMEHTOB.

®AKT N 5: 49 mmen oTHoOmEeHMe kK BoJjiee, dYeM OeCHdTHU
nubomepmmas. «DM News» ony6nukoBasl MOK CTATBI PO DTOT
6usHec. S ABJAKCH BJKCIEPTOM IJIA TaKux KoMmmIaHmi, kak «Q@uthy-
Renker Corp.», «Quantums, «HSN» u mpyrmx HeszaBMCHMBIX
cosmaTejiey. S HanMcalJyl M CO3Oajl CaMyn JIydllyld MHboOMepumal,
koTopasa aeiuserca N 1 mo npuBIeUYeHU KIIMEHTOB

OAKT M 6: B 1983 u 1984 romax g cosmas cameni OOJbLON
OOBEIMHEHHEM CeMMHApP IOJIS MaHyaJlbHEIX TepaleBTOB M IaHTUCTOB
CIIA » KaHamw..NpOoBOIMJI CeMMHapel B 42 mraTax M B KaxXOon
KaHamaCckou npoBuHLUM..3axBaTun 30% peiHka..u BCE 3T0 C NOMOUBI0
35KOHOMMUYECKM BETONHOM NPSAMOM pPacCCHIIKMU.

®AKT N 7. d Takxe 4BJIAIOCH YCHEWHHM JMsnaTesnem
BecTHMKA.

®AKT N 8. 4 3Haw, KakK IpUBJIeUb 3SHAMEHUTHEX OpaTopoB K
OPOOBMXEHMK TOBAPOB. Y MEHS €CTb MHOI'O OTJIMYHBEIX SBHAKOMEIX B
moy Om3Hece

®AKT N 9: A perynsapso noayudan 3000 $ u Gomee B meHb u
15 000 $ =3a oxasaHMe KOHCYJbLTALMOHHEX YCJyT IO NPOeKTy. OmmuH
LIeHHB KJIMEeHT nomapuil MHe Kamwmmnax. BOJIBIMHCTBO momx
KJIMEHTOB MNOCTOSIHHO IalT O cefe 3HAaTh. MHE CTaHOBUTCSH
IOCTATOYHO MPOBJIEMATUUHO BIMCATH €lle ONHOTO KJMEHTa B CBOEe
pacnmucaxnue. *

®AKT N 10: S — eIMHCTBEHHHM UeJIOBEK, KOTOPEIM CMOT
cobpaTb B OIMH OTPOMHEIM PeCcypC KOHQUIEHLMAaJIbHYI MHOOPMALMIO O
TOM, Kak npomasaThb JVMHOopMaumoHHBM I[lpomykT. Bumin docrep,
[lpenomaBaTesib M3 YHUMBEPCHUTETA CckKasajy. «Jllooy HagopByTCA OT
TaKoOI'O MaTepuaja».

Ecim Bce 3T0 KaxeTcsa BaM OaHaJIbHEIM XBAaCTOBCTBOM,
moxaJjlyucTa, I[IOVMMMUTE. YyXe IaBHO IPOoUJIO TO BpeMsd, KoI'Ja MHe
XOTeJIOCh, UYTOOE MHE B ylM JIMJIaChb MYy3HKA I[IOXBAJIEL. S cobpaJ
BOeIMHO BCe »TM QakTeH OJs Bac, He njaa ceba TOJbKO IOJS TOTO,
UTOOE UEeTKO MNPOINEMOHCTPMPOBATH BAM, I[IOYEMY BE IOJIXKHBE U
MOXEeTe IOOBEepPATh MOeM MHPoOpMaLuMM O TOM, KakK 3apaboTaThb
HENPWJIMYHYK CyMMy IeHeT B 3TOoM objacTu. Ha cruenymommx 5
CTpaHMlax NpencTaBlieH OCHOBHOM CIMCOK BaxHeMmMxX TeM, KOTOPEIE
A OCBellald B CBOEM «CYIepKHUIe» «MﬂEAHbHHﬁ [IPEOIIPVMHVMATEIIL B
COEPE VHOOPMALIVN».

BozpMUTE MApKeEp M OTMETHTE BCE, UYTO SABJISETCS BAXHBM
oysa Bac. A IIPVBHBAID BAC mpofexarThbCda O CIeOy MM 5 cTpaHuiam
¥ HEe OTMEeUYaThb MHOTO «Kak cIejlaTb Tak, dYTOOEBL.», O KOTOPBEIX Bam
HYXHO OoJiblle y3HATh!
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* Ja, £ WMCHOJIB3YKD 3Ty MaJIEeHBKYKD XUTPOCTH, UTOOH [IOMMATH Ha
YIOOUKY HOBEIX KJIMEHTOB. 5, Ha caMOM JeJjie, He MOI'y BTMCHYTBbL MX
B CBOE€ pacHnmcaHme. S OpoCTO HAXOEKnCh, UYTO MHE NONamyTCd ONOMH-
IOIBa KJIMEHTAa, KOTOpHEe OynoyT I[IO0- HACTOAIEMY MHTEPECHEE,
MHTPUTYOIME M 3aCTaBAT KPOBb MI'PaThb. UYeCTHO I'OBOPSH,
NOABJIAETCH BO3MOXHOCTB 3apaboTaTbh OEeCATKM CTEH UM TBHCHAY
OOJIJIAPOB HAa B3HOCAX M ABTOPCKMX I'OHOpapax, CTOMT TOJIBKO
pacckasaTb O MOMX KPEaTMBHEIX MIOedX. I[Io3TOMy 3TO HEe IIPOCTO
«3aKa3Has CTaThba», pPACCUMTAHHAS Ha TO, UYTOOB BCIOJIOWMTH
KJIMEHTOB. Ecam BH OyIeTe UMTAaTb Jajblle, Y BaC MNOSBUTCSH
TapaHTMPOBAHHAS BO3MOXHOCTBH MNOJIYUMTE IOOCTYI M [OJIB30BATHCH
MOMMM SBHaAHMSIMM M M3BJIEKATH M3 BTOIO BHEIOOY.

HENOJNHbIA NEPEYEHb TEM

KAK MPOU3BECTU CBOU «MHO®OPMALIMOHHbLIUA NPOOYKT»

12 Maros Io Cozmanun Ayauo- [Ipomykra (c Inan- Cxemor)

18 laros Mo Coszmaumo Bumeo-lponyxra (¢ IlnadH- CxeMort)
Kak CoxoHoMuTb oT 25 mo 75% or Croumoctr Bumeo- IIpomykral
8 llaros o Cozmaumwo leuarHoit Iponyxumm (c IlnadH- CxeMort)
Kax CozspmaTre u IllpomaTh «IOXOIHHM BuszHecC»

39 Bumor Cameix Jlyummx «VHOOPMALMOHHEIX [IPOOYKTOB»

Kax MoxHo CmesaTb M3 Xopouweln Mnem Bojabiyldo ToOBapHYIO
JInHemky

* 21 «IlpobeccuoHaybHEl CeKpeT» [0 CO3OaHU
«VHpopMaUMOHHOTO IIponmykTa», o0Jjlafanlel'o MCKIIOYMNTEIILHBMN
NPOOAaXHBEIMU XAPaKTEPUCTUKAMU

* 1 xnwouesoi mcrounmk 6Gojee 10 000 mmeimr mo cosmaHuo
xXopomero «VMHOOPMAILIMOHHOTO MPOIYKTAa».

b I

CYTb «AEHEXHbIX BOMPOCOB» U NOJYYEHUE BbiXOAbl OT HUX

* Kax BepHyTb NpelBapMTesIbHBEIE PACXOIbEl 10 aBTOPCKOMY
TOHOpPAapy. Kak M3 NPpOoLaBLIOB CIeJlaTh BHI'OHOHEIX [NAapTHEPOB. Kak
nexTop/ aBTOp MOXeT 6eCIUIaTHO MOJIyYMTh BUACONPONYKLUID Ha
cymmy 25 000$! Kax ¢ moMombio DTOM «MOIENM» IOJIYUUTH
OecCIJIaTHEE YCJIYyI'M Ha COTHM THCHAY IOJIJIAPOB

* Kak Ipupjeub CpencTea MHOCTPAHHBIX MHBECTOPOB M Kak
OCYIWECTBJIATEL CHOEJIKU

* Kaxk NpUMHMMATE LI€HOBBE pPeUIeHUA

Kax He Pasopureca I[loka Ber CTaHOBMTECH BorarTemM u
S3HaMEHUTEM

* BaxxnocTs, Moupb m JocToMHCTBaA «UmcTo I[laccupHOTO Jloxoma»

*

noAroToBKA MAPKETUHIOBOIrO MATEPUANA OIS BALLEIO
<«AHOOPMALIMOHHOI'O NPOAYKTA»

* Bce, 4UTO BaM HYXHO 3HAThb O TOM, dYTO paboTaeT M UTO He
paboraer (Ha OCHOBE PE3yJIETATOB MCCIIEIOBAHUM M DKCIEPVMEHTOB
3a MWUIMOH IOJIJIapOB)

* Or A nmo A mpo.: / Koueepter /| Kommepueckwe Imcbma [
Bpomwppu / Karasorm / Bce O BIOXEHMAX IJIA Pa3JIMYHEIX BUIOB
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KIIOCBEUIOK HIJIA NpPAMOM paccemiky» [ ConpoeomuresnbHue [mcbMma [
Orkperky /| Pexjlambable MarTepuasn Bes KouseprTa

* Aynuo Bpouwopsl u KacceTh

Bumeo BpoOwWopE, B TOM UYUCJE U KCEKpeTH Bumeo 3a 99
LIEHTOB»

*

* 17 CoseTor o ToM, Kax CmesaTp BilaHk 3akasa
CrnocofbcTByomMil SakjpdeHun Creinku!
* 6 crnocoBboB HaANMCaAHUA KNIPOMNARIMXCH» SBaTOJIOBKOB M Ha3BAHMUMI

* [IpyMEPEl «CaMbIX NPOHAKMMXCA» Has3BaHMY, 3arOJIOBKOB U «TeM»

Bce, 4YTO BaM HyXHO 3HaTh o. / QoTorpadmax Tomapa /
BepcTtke /| rpaduxe [/

*

KAK 3APAEOTATb EONbLUVE OEHLIU C NOMOLLbIO «AELIEBON»
TEMATUYECKOW PEKITAMbI BALLIUX «<MH®OPMALIMOHHbIX
NPOOYKTOB»

* Jlyuliee CpencTBO PEKJIAME

cereTHbIe COBETEI IO HAIIMCAHMI PEKJIaMHEIX TEKCTOB
IByxcTyneHuaTass MomeJib. BEPHEM CHOCOO CO3IaHMsa YCIEMHBIX
TeMaTUUEeCKMUX OODBABJIEHUN

* Kak c nomompio jmue 1 TenepoHHOTO BBOHKA pPaBMeCTUTH
TeMaTuueckoe OOBSBJIEHME B TraseTe, XypHalne, Tabinommax, rasere
OJ1 POBHMYHEIX TOPTOBLEB M T. I.

* Kak KHACTPOUTBE» M TOUHO OTCJIEIMTb Pe3yJIbTAaThl pas3MelleHUA
PeKJIaMEl

* Kak m30aBMTBECH OT HaAJIOTOB M paboTaThb C HAJIMUKOM
YouBuUTeJIbHEE VIcTopuM Ychnexa «CiydaeB C Hanumukom», Ha
InprmMepe KOTOPBIX MOXHO YUYMTBCA VM IIO3aMMCTBOBATB HEKOTOPEIE
MOENn.

*

*

*

KAK C MOMOLLbIO NEYATHbIX U3OAHUA U TPA®UYECKON PEKNAMbI
CTATb «KPYMNHbLIM UTPOKOM» HA PbIHKE UH®OPMALIMOHHbLIX
TOBAPOB

* Kaxk Ionmyumts CKMIOKY OT AT€HTCTB, CIelMaJIbHYKD CKUIKY IIpU
3akKase Topapa no noure, Ckunky Brnepsrele OOpaTuBILEMYCSH
PexknamomaTesio u cakoHoMMTb oT 17 % mo 50 % ot nparicosoi

L€ HEI
*

Kak KyIMTb «ocTaBmeecsa MecTo» co ckuakor B 50% (wmm
Bospme)

* HoBeIMI CcnOCOO MT'HOBEHHOTO COKpalleHMI PEeKJIaMHEX M3IEPXEK
Ha 50 % — 100 % ..270 cTpaTerMueckM BAXHHIN «TOPTOBHIL
cekpeT»..He 3Had ero, BH norepsere meubTur Ha 9 ms3 10 ceoux

pexyamHex oBbaBieHmit! Breasieno: «Kak g 3apaboran 12 000 $
Ha OIHOM TeJIeQOHHOM 3BOHKE» M KaK 3Ta «MOIeJIb» IIOMOXEeT Ball
cHmejlaTbh pekJjlaMy Bauemy MHOopMalUMOHHOMY IIpOnNyKTy Ha I[IOJIHBIM
PasBoOpPOT B MECTHOM XypHaljle M 3apaboTaTb Ha 3TOM.

* Cawmele Jlyumme m BelIcTpoO Pearupymoume XypHassl.Jlyuume
Paswmeprl. Jlyumee Bpema nija PasmemeHusa PekxJjiamel

* Kaxk m Korpma npmuMeHATb «PekJjaMHbele CTaTbm»

Kak nonyumTh bBoJsibmme PesynbTaTel OT MaJIeHbKOM PekJiaMbl

Kaxk «HacTpOMTB» M TOYWHO OTCJIEOUTH Pe3yJIbTaTh pPasMelleHUsA

PEeKJIaMEl

*

*
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KAK BbIBPATb NMPABWUJIbHbIE CIMMTUCKU PACCBLIJIKU U BbIrOOHO
NPOOATb BALU «<MH®POPMALIMOHHBLIA TOBAP» C MOMOLLbIO
NMOYTOBOUN PACChLINKU

* Kak cpmenaTe Tak, UuTOOB Bac He obOompany, Kak JUnKy!
(Takoe ciyuaeTcs CO MHOTMMU HOBUYKAEMMN)

* I'me MOXHO y3HATh UM «IJId CPaBHEHMA KYNMUTBE» TEHCSYM XOPOWMX
CIIMCKOB

* CKOJIBKO TIJIATUTh M KaK CBKOHOMUTH

Kak «TecTtmupoBaThH»

Korma «xopommii TeCcT» ABJISAETCH mwroxuM? Kax He nomnacTbcs
Ha OUYEHb PACIPOCTPAHEHHBEE MOIEHHMWYECKME CIUCKM, KOTOPEBIE
eXEeIHEBHO «yOMBAKT» HMUETIO HE NONO3PEBAKIMX HOBUUKOB

* Kax HaMTM HaeXHHX OPOKEepPOR, KOTOPHE, HA CaMOM gnele,
CMOTYT IIOMOUYb BaM

* «CeKpeTHBE» MCTOUHMKM [IOMCKA CAaMBIX «KTOPAUYMX» U JIy4dlMX
BO3MOXHOCTEMN UM CIUCKM «IIO YCOBEPUEHCTBOBAHUII
CaMOOOCITyXMBaAHUSA TOKyTlaTesIem»

* To, YTO BE IOOJIXHEI 3HATH O CIMCKax UM BHOOpe ONLUM

* CexpeT Bp6Opa JydlleM ONUMM B KaXAOM OTIEJBHOM CIMCKe

O KAaHAOCKMX UM IOPYyTMX MEXIOYHAaPOIHBIX CHIMCKAaX, PBHKAX U
CrieluMaJibHEIX BO3MOXHOCTAX

* 5 Cnocobor TOTO, Kak BEHOPATHL «BoJjbmoe BO3HATPAXIEHUE» U
COoMCOK C BBICOKMM IPOLIEHTOM OTKJIMKOB IJIS BalleTO NPEenJIOXEHMS

*

*

*

MAPKETUHIOBbIE CTPATEIrMX OCOB0W BAXXHOCTUW ANs
<«AHPOPMALIMOHHbIX MPOAYKTOB»

* Kak ¢ noMompil nDpenocTaBJieHMs ['apaHTUM yBEJIMUUTH
KOJIMYUECTBO OTBETOB

* «MeTon Yapiseza ATjaca» MOXeT YyIOBOMTH BallM IOXONBL
IByxCcTeneHuaTrasa MonmeJsb

«ADOCOJIOTHHM CEKPEeT MapKeTMHTa». IJ9 KaXIor'o NponOyKTa
nomofbpaTk CBOM CIMCOK M pa3paboTaTb HOBBIM

npoaykT/ NpemJiokeHue IJid CHOMCKa agpecaToB. 3TO KU K
Tauuky! Korma BH ero nosiyumTe, BB y3HaeT npuumHy N 1, mo
KOTOPOM y OOJNBMMHCTBA JIOOEM He NOoJlydaeTCd NponaBaThb
«VrbopmaumoHHEle [lponyKTe»..ECj paHblle y BaC OBUIM HeyIauy, BB
Y3HaeTe MX [NPUUMHY.M CTaHeTe objlafaTejyleM CaMOI'O BaXHOTO
cekpeTa ychexa.

* 12 Cnoco6oB MakCUMM3UPOBATH KIIOJYUYEHHED [IpUOHITH»

* 59 Nporepennmx lpenpnoxenunt C IpsiMeiM OTBETOM 114
«VHQOopMaLMOHHOM I[IpOIyKLMM»

* doxycHele I'pynnel. 3a, OPOTMB, «CHmejay cam»

5 VcrounukoB BeCIJIATHOTO MCCJIENOBAaHMA PHHKA

Kaxk CpmesnlaTh Tak, 4YTOOE 3HaAMEHMTOCTM OHNOOPMIIM Ball TOBap
Kak ofmaTeCcda M YCIEWHO BEeCTU I[I€PeTOBOPEl CO

3HaAMEHUTOC TAMA

* Kaxk BBI'OOHO «BEHICTyIaTb B TaHIeMe» C OPpyI'MMU [OIpOoLaBliaMMu
«VHbopMaUMOHHOTO IIpomyKTa», B TOM UMCIIE OCYWECTBJISTH

*

*

*
*
*
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COBMECTHYK pPacCcCBUJIKY, IIPOBOIMTE IIpOMOaKLMM, CO3IOaBaThb
COBMECTHEIE INPEeOrnpmAaTrTmd M T. O.

KAK OEACTBUTENLHO NMNONYYUTb «BECMIATHYIO» PEKNAMY ANA
BALWUX «<MHPOPMALIMOHHbLIX MPOOYKTOB»

* Kak cmesaTh Tak, 4YTOOH [IPaBUTEJILCTBO MNIPOABUIAJIO Bam ToBap!
Kax mHOTO 3apaboraTh Ha Tok-lloy Ha Pammo..maTe MHTEPBBI IO
Tenebony, Ha paccrosHuu..manTe Bam N 800..mpomaviTte Bam Tomap!
* Kak Cco3maTh CBOK COOCTBEHHYKN PekJjlaMHy KaMIaHMo

* Hama IlosHasg MHCTpykuus «Kak- BecTu- Cebs- C- TOJIOm»

* Uro 3acTasjgeTr «IIpecc- penms3n» patoTaTh?

* Kak «Ilpecc- Penus» nponman Mubopmaumonuens npoxnykt Ha 180 000
$ - xax OPMMEHSTH 3Ty MOIEJIb M NOJydmMThb OnovH MuMImMoOH
Jonnapoe Ha 6ecnylaTHOM pekJlaMe Ballero NPOOyKTa IO BCell
CTpaHe

* Kak COKpaTMThb BCE PACXOIH II0 pekJjiamMe, [0 MeHbuel Mepe, Ha
50%

* KTo [OMOXEeT BaM CHEJIaTh OEeCJIaTHYH pekjamy?

Kak coszmarTb OM3HeC TOJBKO Ha OecmiarHol pexsame (Ja, Be
Cmoxere! )

*

*

KAK HEOBbIYHbIM CNOCOBO0M 3APABOTATb AEHBI'N HA BALLEM
«MHPOPMALUMNOHHOM TOBAPE»

* Kak npomapaTe IO NoYTe Bubiamorekam

Kak npomaeaTb O nouTe BOeHHEM

Kax nonyumts OucTpmOyLuuio depes KHwkHbele MarasmHEL Ha
«CaMOCTOATENbHO M3IaBaEMEIM TOBapP»

* Kak m3 «lVHdopMauMOHHOTO IIpomyKTa», KOTOPEIM BH
CaMOCTOATEJIbHO BEIBEJIM Ha PBHOK, CHEJIaTh KHUTY, KOTOPYI
M3BECTHOE M3IOATEJIbCTBO NPMMET, M3OacT, PacCIpOCTPaHmUT U
nponsrHeT!

* Kax MmeHee, ueMm 3a 1 500 $ npepmcraBuTs cBOM
«VHbopMmauroHuet IpoaykT» 6Gosiee, uyem 25 000 Bramenbies
KHIDKHEIX MaIr'as3MHOB, IIOKylNaTeJiAM B CeTEeBEX MalrasMHax u
n3naresam!

* Kaxk HauTU JUTEPaTypPHO OOpPas0BaAHHOI'O areHTa, I'OTOBHIM
OyneT OBICTPO NPOIBUI'ATh BAaC M Ball pPabOTH

* Kax nmpomate Bam «VHOOPMALUMOHHEM [IpOOYyKT» Ha COTHM TOK-
oy Ha Panwmo

* Kak «oTMeTuTb QUPMEHHEIM 3HAKOM» Bauu <JMHQOPMAaLMOHHEE
[MpOoOyKTE», YWTOOBl OHM OTJIMYUAJMUCE OT IOPYIUX

* Kak pasMecTuTb bBaum «VHOOpMaLMOHHEE I[IPOOYKTED» B KaTajiore
Kak patorare Cc PexkjlamMHbEMM KapToukaMmu

*

*

*

KAK MPOPEKIAMUPOBATb BALU «<MHOOPMALIMOHHbLIV TOBAP» HA TB
— B «<MAHOPOMEPLLNAI»

* Konmsa MOero mnOoJIHOT'O BHEICTYIJIEHMA NOPO VHOoMepmmals Ha
n3BeCTHOM ceMmuHape I'apm XomnbepTa nyia MMUIIJIMOHEPOB M3
Komyemka, 3a KOTOPENI npennpuHmMaresm sanmatmwm 7 000 $

* KTo ecTts KTO B chepe Mudbomepumas

Kak nposomdaTcsa crmnesnku 1o Vuoomepuma

*
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* Kak mpencTtaBMUTh Ball NPOOYKT MIM MIECHD Ha PAaCCMOTPEHUE

«TIPaBMUJIIbHEIM JIOISIM»

* 14 TpwussHakoB, koTopee ®akTMuecky ['APAHTVPYIOT, uToO Bam
ToBap BymeT Cuar B MHbomepmman — m Oymer MMers Ycnex Ha TB!
3T0 Haw NpodeCCHMOHAJIbHEM CIMCOK, KOTOPEIM MCIOJIbE3YyeTCs OJid
OLEHKY U pas3BuTus mHbomepumas!

* dTO @OesylaThk, €CJIM y BaC €CThb B3PHBHOE MPENJIOXKEHME IJIg
nHdoMepuMraj, HO HeT IeHeT

* CEKPETHHE CBEIEHVA: OT IOEeCHATKOB MHOOMepmmajy,, B TOM
unyciie u ONTYMAJIbBHAS CUCTEMA MCIIOJHEHVMS OT BPAVAH TPENCH,
KOTOPYI0 BEIET POB BEJIJIEP..MO3I'OBOM ITYPM C ®JIOPEHC
XEHIOEPCOH..XYPHAJI «ENTREPRENEUR» TPEICTABRJIAET: CTAHLTE CEEBE
HAYAJIEHVKOM C ®PAHOM TAPKEHTOHOM..KAK IIOMOYbL CEBE IIPU IIMC C
TJIOPVENA JIOPMHT u T.H. — B TOM uYMCJIe M OMNHT, MOJYyYeHHH Npu
NPOM3BOACTBE MHOOMepUMAaJl Ha MMJIJIMOHB IOJIJIAPOB

* Kak mHOOMepmMas MOXeET 3a OIOHY HOUb CHEeJIaTb M3 Bac
MUJIJIMOHEPAa

* 5 ocuoBHBEx npuumH, nouemy 9 mz 10 munHbpomepuman
OKAaBEBANTCHA HeyIadHBMU

* MaJioM3BECTHBEY OOXOIHEM CEKPET «IBYXCTYIEHUaTOI'O
nHboOMepmMaa», B TOM UMCJIE M O TOM, «Kak MOM MaJIODIIXE THBIM
nHboMepmMaJy, B KOTOPOM HE CHMMAaJIMCh BHAMEHUTOCTHM, [IPMHEC MHE
3 vumona mosiapos uepes 14 mecaues»

KAK 3APABOTATb MHOIO OEHET, CKOJIOTUTb COCTOAHUE U
YBEJINYUTb CTOUMOCTb KAMUTAITIA U TTIPOOATb
«MHOOPMALIMOHHbLIA TOBAP» HA UH®OPMALIMOHHOW PACCLINKE

* [louemy Bu3HecC, IIOCTPOEHHBM Ha JVMHOOPMAaLUMOHHOM PaccCHIIKe,
MOXET CTaTh JIyUllMM OM3HeCOM B mupe!l

* CoBeT HOpsAMO OT CaMOI'O YCIEWHOT'O NpedlpMHMMaTeJsa C cbepe
MHQOPMAaLMOHHOM PAacCCHJIKM B AMepHUKe

* Kaxk cpmesaTp Tak, 4YTOOH pekJjaMa Balle MHOOPMALMOHHOM
PaCCBUIKM IIOCTOSHHO IledaTalJlaCbk B HOeCSTKe HallMOHAaJIbHBIX
xypHasios ABCOJIOTHO BECIIJIATHO! HeT HMKaKMX BamaTKOB, OIJIAT
WY KoMmccuii!

* lMouemy Kaxmeni oparTop/ BEemyumMii CEMMHAPOB IIOJIXEH
nyoOIMKOBATE M NPONaBaThk MHOOPMALMOHHYK pPaCCBUIKY

* «IIpodeccroHaNbHEN CekpeT» o nomnucke 3a 1/ 3 oT oOLuUHOM
CTOUMOCTH

* Kaxk cmesaTb Tak, 4YTOOB ABTOPUTETHEE M3IaHMUA IIOMOTAaJIM BaM
¥ IpoXaBajiM Bally NOINNUCKY

* Kak s Ba Heckojabko Mecsaues npoman 3 000 39 $ nopmnmcox
ofuey CTOMMOCTBIO UYyThb MEeHbIle — KaK KaxXIblM MOXET CKOIMPOBATH
MO «MOIEJIb»

* Kak COKpaTMTL 3aTPaTH Ha M3TaTesbCTBO/ MyOamMKaLmo
nnpopMalMoHHO paccesiky Ha 50 %

* Kak Ha kaxgoM noanucumke sapadorars 100 $ 1 6Gombme B
reuenre 30 mHelt mocse TOTO, Kak OH OQOPMMI MOIONUCKY

* Kak cpmemnaTtpe Tak, UYTOOB «OoJibllad KOMIAHMA» IIPUMHAJA Ha
cebsa ynpaBJleHME BallMM OMB3HECOM 10 MHOOPMALMOHHOM paCChUIKE,
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YBEJIMUNMTE €I'0 Pa3MEpHrl M IIJIaTumjia BaM 3a TO, 4YTO BEI
IIPAKTNYECKNM HMYEI'O He OeJjlaeTe.

KAK 3APAGOTATb JEHbIN, NPOOABASA «MHOOPMALIMOHHBLIW
NPOOYKT» KAK MPO®ECCUOHANBHLIW OPATOP

* 5 Cnocobor kak Cneslate u lponBuHyTb CeBs, CBOM ABTOPUTET
M uenHoCTh kak OpaTopa

* lloueMy BHI'OOHO OBTH OPATOPOM TOJBKO YacTh BpeMenm (He
BCerma) ¥ KakK MM CTaThb?

* CexpeTrl mo Cocrarjyienuno IlnaHa Bcrpeuu: 9 BONpocos, Ha
KOTOPEIE BH IOJIXHEL OTBETUTH, YTOOHE BacC NO3BaJiM Ha BCTpeUy

* Bam OCHOBHOM HABOP MHCTPYKLUMM [0 JIMUHOCTHOMY MAapPKETUHIY U3
12 uvacren

* 7 wiaouell Kk 5OOEKTUBHEM PEeKJIAMHBIM MaTepuraliaMm

Bce o «Jlemo 3Bamnmcax», B TOM umcie mHOoOpMaLUMd O TOM, UYUTO
90 % opaTopoBR menapT HEeNpaBUIIbHO

* Kaxk paszspaboTaTb CBOM COOCTBEHHEM «MHCTPYMEHT IIO
OpTraHM3aluM BCTPEU»

* 32 IupexTopa + AreHcTea, Bopo u JIpyrre MCTOUHMKH,
CBS3aHHBIE C KHMI'AMU

* 4 Mlara kK BHCTYIUIEHMIO C I[IOMOUILID MNPSIMOM PacChBUIKMA

11 npyrux cnocoBoB ynmopsamoumMTh Bamm l['oHOpape OpaTopa u
Ipyrue KoMmeHcaumMu..Kak yBeamMunTb bamu roHopaps or 3000 $ mo
5000% sBricTymeHUE

* Touemy I[puiioxenue 1o lpoJaxaM— BaXHBI KJIOUY K [IOJIYyYeHUO
MaKCMMAJIbHOVM NPMOBIIM OT BEICTYIJIEHUN

* 5 nyunmx rexuuk IlpuiioxeHwsa no Ipomaxam

10 xmmouer k MakCUMaJIbHBEM Opomaxkam: kak g mponman (0% u
Goslee ceMmuHapor cTomMocTeio oT 199 $ mo 399 $ u xax s Hayuun
IPYyTMX OpPaTOpOB IejlaThk TaKXe M Iaxe Jydlle.eIMHCTBEHHAas
VMCTMHHAA «CHUCTeMa» IOJid NPUIIOXEeHUM

* Uero maxe caMele BBICOKOOIJIaUMBAEMEBIE M YCIIEUHBE OpPaTOpPHI,
KOTOPEIE NPEKPACHO paboTaknT C NPUIIOXEHMAMM IO IponaxaM, Io
CUX TOP HEe 3HaAKT O NPUJIOXEHMAX IO NpomaxaM

* Kak m3 nocerturesey CeMMHaAPOB COCTABUTH YCIEMHEM U
OPUMHOCAMMM HOXOI CIMCOK aIpecaToB

* T'ororasa k Jcnosb30BaHMo llpeseHTanmda 00 V3ydeHMDo,
OCHOBaHHOMY Ha Merome IloBTOpeHUM C VHTepBajaMu. 2TO paboTaerT
* «[lpoHMKHOBEHME B KiyiMeHTa» Oja OopaTOopOB. KakK Ha3HAUMTDH
MHOTOUMCJIEHHEE BCTpeuM M 3apaboTaTh Kydy IeHeI Ha KaxXIOoM
KJIMEeHTe..MeHblle NpobyieM M OOJiblle IeHEeT Ha HEeCKOJbKUX
KJIMEeHTax...

* Kak Ha BrCTyIJIeHMAX 3alojlydMThb KiaMeHTOB 04
[IpenocTapiyeHra KOHCYJNBTALUMOHHEIX YCJIyTD M BenmeHusa [IpOeKTOB

* BromHas mHOOpMaLMsa O TOM, Kak 3apaborTaTes OOJbLIE OEHET Ha
KoHcynbTauMOHHOM BusHece

* CexpeT M3 3 COCTABJIAKUMX, I[OJyUYEHHHM Ha ceMrHape Kenr
OeTpmH m JsHa KenHenm «KAK CIOEJIATH TAK, UTOBH HA BAIEM
CEMVHAPE HE BHJIO CBOBOJIHHX MECT», KOTOPBI YacCTO NPOBOIMUTCS
I0JIg TPYyNNe DOpodeCcCHMOHaNbHEX OpaTOpPOB

*

*

*
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KAK SAPABATBIBATb IEHbI'K HA NPOOAXE «<MH®OPMALIMOHHOIO
NPOOYKTA» B BUSHECE MO OPFTAHU3ALIMK CEMUHAPOB

* 5 Bumor ceMmHapoB, Ha OPTaHMB3ALMM KOTOPHX MOXHO

3apaboTaThb

* 12 nyuumx cnocobor mnpomax JIOBOT'O ceMmuHapa

* 12 «ysnoBOK», KOTOPHE MNOMOTYT BaM B30PBATb ayIOUTOPUI
* Moa «llarucTyneHuaTad Momesp» IO NpomaxXaM CEMMHAPOB
*

10 crnocofoB yCHEemHHX NPOoNaX CEMMHAPOB C «peTrucTpalmrent
YYaCTHUKOB»
Kak m30exaTb NPOOJIEMEl KHEABKM» Ha «OeCIJIaTHHE» CEeMMHAPE

* Kak cpmenaTp Tak, 4YTOOB «OeCIJlaTHBEIE BBOIHBIE CEMMHAPBI»
onpasnanu cebsda
* Kak npomaBaTh «OOpOTME» CIEeUMaJIM3MPOBAHHBEIE CEMMHAPEL U

NpakTUYeCKMEe BBE3IHEIE CEMMHAPE
* Kak IllpomaBaTh OrpoMHOe KosmuecTBO «VHOOPMALVOHHOTO
[IponykTa» Ha CeMmHapax

NMPOYEE

* ManomssecTHasa Crpaterusa. «Uro OyznmeT, korzma y Bac
MCCAKHYT MEeCTa OJIS pasMelleHUS PEeKJIaME?»

* [MonHent CrioBaphk TepMMHOB ITOTO BusHeca

* «KTo 3a Utro [jmaTuT» - CKOJIBKO BH JOJDKHBEI IIJIATUTH
3KCHEepTaM 3a I[IOMOIb, KOTOPY OHM BaM OKAa3EBaKT?

* CneumanbsHasa Mubpopmaumsa nng VzobpeTaTesen

[IoOBOOHEIE KaMHM, O KOTOPBIX BaM CJledyeT 3HAaThb, B BONpPOCax
O TOM, KyIa NPUCOEOMHUTHBCH M UeMy IPpMHAIJIEeXaThb

*

Bonmee nompo6rHoro cnmcka c¢ TeMamMum «Kak cgmeymaTes Tak, dYTOOH..»
npo BusHec, CBsizaHHEM C VHbopMaummoHHEM [IpomykToM, BH HUTIOE U
HM 3B3a KaKue JeHbI'M He HamngeTe

Xopowo. IlpofexaBmMCh IO CHOMCKaAM Ha IPEenbplOylix
CTpaHMlax, S HEe COMHEBAaKnCh, 4YTO BB [IOHAJM, [IOYEMy g Ha3BaJl
CBOK HOBYK paboTy «CyHepKHUTow». OHa IIOJIHOCTBIO COCTOMT U3
BOIPOCOB M OTBETOB Ha MWJJIMOH -HOOJIJIAPOB, [IPMMEHMMBEIX K JIOOOMY
acrnexkTy OmsHeca no VHOopMaLMOHHBM I[IpOOyKTaM.

A Temnepb MOEe CcaMoOe CHIpaBeIJIMBOE U WEeOpOoe MNPenJIOXeHME.

MonmyunTe MO CYNEepKHuUTY ¥ Ha nporsxkenuu 30 mHen
OPOJIMCTHBANTE €€ CTPaHuly 3a CTpaHuleM, CJIOBO 3a CJIOBO U
ecyim BBl He Oyznere 0OoJjiee, UYEeM YyIOOBJIETBOPEHEHL..€CJIM BEl He Oymere
YIVIBJIEHH 1 omapalleHEl ee OTPOMHOM LIEHHOCTM..€CJIM MOM CTpaTeruu
HEe MNpuBenyT Bac B BJIV3KUM K OPT'ABMY BOCTOPI', g 6wl xoTeJ,
UTOOEl BBl BEPHYJIM MHE 3Ty KHUITY. S BO3MENly BaM €€ INOJIHYKD
CTOMMOCTE M BIODABOK 3arjladyy OeCAaATb OAaKCOB M3 COOCTBEHHOTO
KapMaHa 3a TO, 4YTO NOOeCHokKOomJI Bac

KoHUeHO, HEKOTOpPHBE HEBEPOATHO HeleBHEe OeClHapOOHHBIE
TUIIEL OyOyT YacaMm IpocTamBaTh y «Kcepokca» wmiam, dYTO ele
XyXe, 3acTaBaT 3TO IOeJIaTh CBOMX CEKpeTapll, -OJIS TOIr'O, UYTOOB
cmeniaTh cebe KONMKL, BEPHYTH MHE KHUIY UM COOPaThb C MEHHA
oeHer. f HMYero He MOI'y C HUMMM HOoIejyaThk. Kapma caMa
paszbepeTrcsa C¢ HuMM. ECHaM BBl XOTUTE NOJYYUTH CBOM IOEHBI'U
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oBpaTHO, BH MX NOJyduTe. Iljoc 10$. Huxaxux BOIIPOCOB U
HUKAKMX OpobjeMm. Bel He mnpourpaere

MTak, CKOJIbKO € OHa CTOMT? DTa KHMIa IIpomaeTcsd 3a
199,95 $. g cumrapw, UYTO 2TO HEeMAJO IJS KHMUIM. HO g Nosyumi
MHOTO IOOBPOBOJIBHHEX NMCEM OJIATOIAPHOCTM OT IOKyNaTeJIe MMEHHO
3TOM KHUIM. Vx OwvJIO OOoJiblle, dYeM Yy KakoMl-JmbOo OPpYyIToM MOoeM
KHUTM MJIM TOBapa, KOTOPBM £ KOT'Za- TO NpomaBajl. Ecim OH 4
3axoTes;, O CMOT CIeJlaTh M3 Hee HECKOJIbKO PYKOBOICTB,
KacceT, KypcoB M noayums 6e 3a Hux 1 000 $ unu Gonpme 6es0
BCAKMX NOpobjseM. I[osToMy S OyMmam, UYTO 5Ta KHUITA CTOUT TOTo. S
TapaHTUPY, UYTO BH CO MHOMW COIJIACUTECH.

Yrobe OQOPMMTL 3akKas, NOo3BOoHuUTe no rTejepony 1-800-223-
7180 c 10: 00 zmo 4: 00, ¢ noHemesbHUKA IO IATHMLY.
Pacmyiaturbca MOXHO kapTamu American Express, VI SA wmm
Mast er Car d. VWnwu, ecnau BaM yIOoOHO, MOXETe IIPUCIIATh YeK II0
anpecy: Enpire Communi cation Corporation, 5818 w, 7"
Street, # 103, Phoeni x, AZ 85014. ¥uu npucnaTte MHOOPMALMM O
BalWell KPeOuUTHOM kapTe no dpaxcy 602/ 269-3113.

ckpenHe Xouy YmoueBuTb M OmesomnThb Bac (Tak xe kak I[leHH
u Tessep)

IOsn C. KsHHenu

P.S. BoT HekoOTOpHE M3 MOMX JIyUllMX CEKPEeTOB, KOTOPHE H
PACKpPBEIBAK® B 3TOM KHMIe. 2 COCTABJIAKIME, KOTOPHE ['apaHTUPYT
Ycnex JIOBOV pexsylame MHGOPMALMOHHOTO MPOINyKTa..kak BECIIJIATHO
COTPYOHMYATL C JiydumMMy Komnmpanrepamu ( 3arjiaTuTe MM TOJIbKO
[IOCJIe TOTO, KaK OHM YJydllaTh [IOKa3aTeJM Ballell NPOBEPEeHHOMU
KaMmrnauum) ..Mo Cnmcoxk Ha MmjuimoH JOoJUIapOB C JIydllUMU
KOMIIaHMAMM M skcrnepramu..kak [IOIOHATH uneHy M npomaBaTh
Bosbie.. JpOBEPOUHEI CIMCOK M3 14 nyHKTOB, KOTOPHI, Kak
KPUCTaNbHEM map, ©O0e30mMOOYHO NpelcKasbBaeT yCIexX WM
HeyImauy..u MHOTOe- MHOTOe mpyroe! Jlobol M3 HUX MOT OB CTOUTH
199,95 $. He BanamtiTe mypaka, He HYXHO IelCTBOBAThL METOIOM
npod® m ommbOOK, HEe TpaThbTEe BPEMS Ha INOJIydeHME YyPOKOB CJIOXHBIM
criocoboM, He HYXHO M300peTaThk KOJIECO..IPOCTO BOCIIOJb3YyUTECH
MaJIeHbLKVMM COBETAaMM, KOTOPHBIE BaM MpeljaraeT 3Ta cyrnepkHural

YTO NOMOTIAET NMPOAATb BEOJbLUE TOBAPOB MO NPSIMOW
PACCBIJIKE?

[loueMy MHOTME JIOOM TakK MaJio MNPOIaklT C IIOMOIBI MNIPSMOM

paccemikn? OmHa M3 OCHOBHEIX MPWUMH — IIOJIHOE HEIOHMMAaHME TOTO,
UYTO Ha CaMOM JeJjie BJMSAEeT Ha oOBeM MNpoJaX TOBapoB IO IIOUTe.
MHOTME HOBMUKM IOyMaloT, UYTO MX I[IpOOYKT — CaMblM BaXHHM

baxTop, KOTOPHIM CBS3aH C INOTEHLMAaJIbHEM yclexoM. OHM I1OMellaHE
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Ha cBoeM IlpomykTe. OHM He MOTYT HE T'OBOPUTH, KAaK [IPEKpAaCeH
ux llponyxkT. Ha camom nesne, caum I[IpooyKT HaAMHOTO MEHLBIIE 3HAUUT
Ha QoHe mpyrmx QakKTOpOB, KOTOPHE BJIMAKT Ha Npomaxm U
CIIOCOOCTBYIOT INOJIYUYEHMIO NPMOBIIM B 3TOM Om3Hece. Mcxonda mus
MOETO OINHTa, CaMBIMM BaXHBMM COCTABJISOIMMM SBJISOTCH:

Nl. «PHHOK», HACTPOEHHHII Ha NOKYIIKY.

B mnpoumyioM romy OIHa M3 MOMX KOMIaHMM sapaborana Oojee
100 00 $ ma =akasax Mo mouTe Ha CIMCKE, COCTOSIEM M3 MeHee
uem 4000 uesnioBexk, B TpM pasa OoJjblle Ha OPYIOM CHOMCKE U3
Bcero Jmmb 28 000 uesoeek. 3a nocjemHuMe ceMb JIET Ha TOM
IEePBOM KPOUEUHOM CIMCKe ME 3apaboTanu OoJiee NOJIyMUIIJIMOHA
moJjapos, 0OoJjilee MMJIJIMOHA — Ha BTOPOM CIHIMCKE, KOTOPBIM OB
foJsiplle, HO BCe Xe OBl He OeCkKOHeueH. Ham cexpeT 3akjnyaeTcsd
B OIOHOM «QOpMyJie» YCIEIHBX IPAMEIX NIPOHaX, KOTOPYI MOXET
CKONMPOBATH KaXIblM.

CnyuymJIOoOCh Tak, YTO & IIOHMAJ TexX JioIeM, KOTOpHe OBUIM B
STUX IOBYX CIMCKax Tak, KakK S IIOHMMAK CBOK XeHY, OJIUM3KUX
Opys3elr, caMoTo cebsa — oueHb OJM3KO. S NOHMMA MX HYXIH,
XeJlaHudg, CcTpaxy, =3aboThH, IOBCEINHEBHYI XM3Hb. OTM IBa PbBHKA 4
«3HAo» BIOOJIb M IIOIepek. bjaromapd 3TOMYy CTaJiM BO3MOXHBMM IBE
BeuM. IepBad — A MOTY coO3maTh u My HaWTyU OPOOYyKT, KOTOPLIL
OyIoeT OTJIMYUHO IMOOXOIUTHb D2TUM JIOISIM M COOTBETCTBOBATBHL MUX
OPEennodTeHusaM. B OOJIBLIMHCTBE CJlydaeBR 4 Takue NPOOYKTH
cosmajl. BTopoe — 4 MOT'y NMCaThb pPeKJIAMHEE TEKCTH, KOTOPHIE
Takxe OyIeT NepekKJIMKATbCHA C MX MHECJAMM M UyBCTBaMMU.

Oba »TM pBEHKA BeCbMa CHeuM@MUHEL. B HMX JIeT'KO [ODONACTb C
IIOMOIUBI TOPIOBBIX XYPHAJIOB C HEOOJIBUMM TUPAXOM M HUIKUMU
CTaBKaMM Ha pasMeleHMue pekjaMel. C IIOMOWBI CIOMCKa PAaCCHIIKU U
ampecaToR, IO KOTOPHIX MOXHO JIET'KO IOOCTYYaTbCSa C IIOMOILIO
OPSMOM PACCBUIKM. 3TO I[IO3BOJISET MHE KOHTPOJIMPOBATEH MOU
3aTpPaTH IO IpOoIaxaM.

Ecim Ovl y MeHa OviM OoJiee ofuMe TOBape M NPEenJIOXeHMH,

Y MHE NPUXOAMJIOCH OBl HNOJIB30BATBCH «KOOBUHBEIMM» CIOCODAMMU
pekJiaMel, YTOOEl Te, KTO 3aMHTEpeCcOoBaJiCa, MOT MISHTUOULIMPOBATH
cebsa, 3aTeM 3a OoJjblMe IOEHbBI'M COOpaTh MX MMEeHa, CIOeJjlaThb
PaCCBUIKY M T. I. MHe OBl OBl HyXeH Topa3no Oojbumy OIXeT,
foJiblle BPEMEHM, MHE IPMIIJIOCH OBl OOJIBIIE PUCKOBATH, UYTOOH B
crenyouMy pa3 NpoXaThb CTOJIBKO Xe, CKOJIBKO fA yXe Npomajl JIoOaM
U3 DTUX IOBYX CIIMCKOB...

N 2. «Marmueckme [monm», KOTOPHE MOXHO [IpocumTars

3a noclsiegHue nepa rozma A padoTalsl Hal OBYMA Pa3HEMU
NpOoeKTaMM IO NPAMOMY MapkKeTMHI'y. OOa npoekTa OBLIM CBA3aHBEL C
«objerueHyeM Oonm». IloBepbTEe MHE Ha CJOBa. I[IOUTKM BCe OBLIO
OOVMHaKOBEM 3a MCKJIOUEHMEM CyTM CaMOI0O NOAOXOIa. C INOMOIBLI0
HOBEIX SHaH]/HZ, HEPE3KUMX praX(HeH]/HZ, VMIBMEHEHMSA IIOBeIeHUMA U
T. O. BB MOXeTe mM30aBUTLCS MM m3bexaTb OOJIM B CIMHe, Illee,
TOJIOBHOM OOJM T. I.

B crenymoumeM cjlydae IO0CJIe HEeCWUJIbHBIX HaXaTUM PyKOM U
pacTupaHuy OOJIBHOTO ydacTKa, KaK CKa3aHO B MHCTPykUMM, OOJb
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OPOXOOUT UYepes HEeCKOJIbKO MMHYT. Cllengyiouyi MeTol — B3TO TO
UTO A Ha3HBAK «MaTMUeCKOM nuimojern». 3ro paboraer Ha 1000 %
Jydlue, dYeM BCe OCTAaJIbHEIE METOIEL

[IoViMUTe NOPaBUJIBHO. JIOOAM HYXHB MarMueCKMe IIMJIOIIN.
KoHeuHO X%e, ceMuac OYeHb CJIOXHO BCIIOMHUTL HACTOAUYK MCTOPMIO
OpO MarMdUYeCKMe OWIIM M paccCkKaszaTb €e BaM. J 4 HuMKOI'Za He
OBLJI CTOPOHHMKOM JIXKMBOM pekJiaMel. KaxIell pa3, KoI'Ia [HOSBJISeTCH
HOBHIM TOBap, €I'0 MOXHO IIPeICTaBUTL Kak MaTIMUECKY IUIIIID.
Taxxe BaxXHO BalIOMHMTH, UYTO JIOOM HNOKYyHNAKnT TO, YTO OHM XOTHT,
a He TO, YTO MM HYXHO. OHM PYKOBOICTBYKTCH He JIOT'MKOM, a
SMOLMAMM, I[IODTOMY BaM HYXHO INOOyMaThb HaX SMOLIMOHAJIbEHOM
COCTaBJIAKIIEY BalWeIo NPpOoOykKTa. A IJOJIXKEeH 3axoTeThb eIo. UYeMm
Oajiplle BH yMIeTe OT 2TOrO, TeM Taxejiee BaM OyIeT UM TeM
foJiblle BEPOSATHOCTM, UYTO BEH HMUET'O He IOObeTecCh.

N3 Peakumss Ha CKENTHUIMSM

S B3HaAkKoM C BHYWLIMTEJIBHBIM KOJIMYeCTBOM CereTHO]Z
nHbopMaLmM, PEe3YJIbTATOB 3KCIEPUMMEHTOB C GQOKYCHBEIMM TPYIIaAMU U
OPpYyT' VMM OaHHBIMU, KOTOPEIE PACKPEIBAT IIPUYMHY TOI'O, IIOUEMY
JIIOVM TIOKYIIawT, a IoueMy HeT, I10oueMy OHM OTB€eYawT, a IrnouemMy
HeT. {d B37mecb nOJg TOro, UYTOOB CKa3aThk BaM, UYTO E€CJM BH
paboTaeTe Ha PHHKE, KOTOPOMY HYXHO TO, dYTO BH IIpoHmaeTe, U
€CJI1 BBl IIPABUJIBHO BsaMMOILe]ZCTByeTe C BO5THUM PBIHKOM, a OH BaM
BCe pPaBHO He OTBEUYaerT, 3HaAuUuT, OHIM BaM HEe BeEepAT.

A cumTan, YTO C KaXIbM IHEM JIOIOEeM ydaT HUMKOMY He
OJOBEPATE. Hukcon Hay4dnJl HaC He IOOBEPATb CBOUM HpesmneHTaM.
Dxvivvyt v JxM v TaMMM HaydMJIiM HaC HE BEPUTHb €BaHTeJMCTaM.
CxaHmas ¢ «S&L» Hayumsn Hac He OOBepATh GaHKMpaMm. VM Tak majee
¥ Tak jajiee. CpeIcTBa MAaCCOBOM MHOOpMaALMM MNOCTOSHHO ydaT HacC
sTOoMy. TpebyKnTCsa KOJOCCAaJIbHEIE YyCUIIMS, UYTOOB IIOMATHYTH 3TO
HeIoBepre KO BceMy. 5 cobpan mHpopMauuow C coseTamm. 19
CIIOCOEOB ITIPEOHNOJIETH CKEIITHINM3M, KOTOPBM S C PamoOCTBI BHIIIID
BCeM, KTO MHE€ HalIlMmeT M IIOIIpOoCHUT 00 BTOM.

N 4: [IonesHasi, HO BHCOKAasl HalleHKa

MHOTME HOBUYKM TEPAKT IEHLTM Ha NPAMOM PAaCCHUIKE, T. K.
HE MOHMMAKT 3KOHOMMUECKMX MPUHLMIIOB, 10 KOTOPHM IeMCTBYeT
3TOT 6M3HEC. HEeKOTOpHEE 3allyTalMCh B PA3JMUHEIX CXEeMaMm IO
NPSAMBEM TIOCTABKaM, (IMIIEPCKMX CXeMax» M T. 1. HeBO3MOXHO
3apaboTaTh OEHBTYM Ha ToBape, KOTOpPeEW B npomaere c 50 % wmmm
100% HanbaBko¥ M NpPencTaBJfgeTe KakK Ball OCHOBHOM MPOIYKT. B
MOXEeTEe NOMECTUTH MHOoOpMaLMid OO 3TOM NPOOYKTE B CBOEM
KaTajiore, PAaCCKa3HBaTh O HEM HAa CEeMMHApax MM B CTaThbAaX
CBOEI'O BECTHMKA, Ipemlararb CBOMM IIOCTOAHHBIM KJiMeHTaM, HO HE
npemjlaraTs €ro B KadeCTBEe CBOETO OCHOBHOTO TOBapa CBOUM
HOBBIM/ TOTEHUMAJIBHEIM [TOKYIIATEJAM.

I TOTO, dYTOOH MCIOJb30BATH ONHOCTYNEHUATYKH [NeYaTHYIO
pPeKJlaMy, OBYXCTYIEHUAaTyl MNEeUaTHYK PeKJIaMy U NPSAMyKl pPacCChIIKY,
NpsAMy® PAacCRUIKy Wi TB POJIMK C MNpPAMBIM OTBETOM, BaM IIPUIYTCH
npubasurs 800% nauenxky (B 8 pas). 3To 3HaAUMT, UTO TO, UTO BH
Kynmuiiu 3a I0JJlap, BaM HyXHO MNPOJAThL 3a BOCeMb. Bce, 4To
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MEHBIIE 3TOT'O — KOHEl] CBeTa. B OONbUIMHCTBE CJllydaep TpebyeTcd
vanenka B 10-12 pas

BOT OOHO M3 OCHOBHHX IIPEMMYLIECTB CO3IaHMsa OM3Heca C
chepe MHOOPMALMOHHEIX TOBApOB, KAaK KHUIM, MHCTPYKUMUM, ayIno
KacCeTs, BMIEO KACCETH, KypCh OOy4YeHMS Ha OOMY ¥ BECTHUKU.
BBl MOXETe MO3BOJMUTH cebe crmejylaTh TakKyl HaleHKY U
OOHOBPEMEHHO IOOCTAaBJIATE KIIMEHTY OTJIMUHOE KadeCTBO. XoTsa 9 u
[IOJIb30BAJICA NPAMOM PacCCBJIKOM OJIS NPpOoIaXy Harpan, I[IedaTHOU
OPOOYKUMM, KOCMETMKM, BO3MOXHOCTEM IIO0 CO3HOaHMI OM3Heca U Ip.
IPOOYyKLUMM WM IIOMOT'AJlI KJIMEHTAM B PaA3JIMYHEIX O6J‘[aCTF[X, g CcTall
CHeuMalM3MpPOBaThCA Ha «MHOOPMALMOHHOM NPONYKLUMM» M CIeJaJl €€
ceomMm N 1. TlocTyumMm 1o mepeBy, UTOOB HEe CIVIAOMTB, $ YCIIEIHO
C BTMM CHPAaBJILKCH. 9 Nponaln MHOOPMALMOHHEIM TOBap Ha CyMMYy B
MMUJIJIMOH IOJIJIapOB B Ton. S paboramnm B KadeCcTBEe BKCIEpTa B
npomaxax ToOBapa, peksaMmy koTopomy caenasm «N ghtingal e-
Conant Cor poration», xypuan «Entrepreneur», «Caddyl ak
Systens», wuzmaresnscreo «HUNe», Ha TeneBummenvu — c «QUt hy-
Renker Corporati on», a Takkxe HaCJIaXOaKwCh BEJIVMKOJIETHEMMI
IIaPTHEPCKMMM OTHOIWEHMAMM C TAKVIMM I'MI'daHTaAMM IIPAMOI'O
MapkeTuHIra, kKak [Ixozed KoccmaH, M3BECTHBM IO pekjamMe «depwma
TeTymkm», KypcamM OOydYeHMS NPSAMOMYy MapKETMHIY Ha IOOMY M CBOMM
BecrcesmnepoMm «Kak a zapadoran 2 000 000 $ za npsamom
MapkeTuHre». Tnn Huxkomac, aBTOP 3HAMEHMTOM KHUTM «Kak
Coszpmarp CobcrBeHHYHO Kopnopaumwo Bes Opmucrta» um TI'apm Xonbepr,
CcO3maTeJylb CaMBIX PAaCChUIAEMBIX TEKCTOB. S yBEpeH, UYTO HU B
OOHOM IOpyTOoM oOJjacTu 4 He nodmicsa Obl TaKMX pPe3yJibTaTOB.

N 5. «Komem» — wTaM, rpme ecTkp BHITOga

mes o TOM, UYTO MOXHO IOSBMTBCSH C KaKMM- HUOYOb OIHMM
OPOOYKTOM, CIeJlaTb eMy pekjaMy M pasborareTb Ha S5TOM —
IPOCTO HeJena

[louT BCe, KTO 3apaboTajl COCTOSHME Ha NPSMOM pPaCChUIKE,
3aHMMaJIMCh CO3IaHMeM U paszpaboTKOoM KIJIMEHTCKOM O0a3m, CIMCKa
KJIMEHTOB, KOTOPBE KyNMJIM TOBAP, OCTaJIMCh MM IOBOJIbHE, 3HAaJMU
STUX JIOOEM, HOOBEPAJIM MM UM CKJIOHAJMCH K TOMYy, UYTOOH KYyNIUTH Yy
HMX elle 4To- TO, IIOTOM elle, IIOTOM elle. I[JIyIno 3aHMMaTbCs
NPAMOM PaCCBUIJIKOM M HE CTPEMUTBHCS K ITOBTOPHOMY B3aMMOIEMCTBUIO
C TeMM Xe KJIMeHTaMM.

Ecim y Bac eCTb TakoOM HaACTpPOM, OH IIOMOXeT BaM HadaThb
npomaraTb. Kor'ma BH HACTPOEHE Ha HOOJITOCPOYHEIE OTHOUIEHMS, BEH
nonbupaeTe TOBAap, OOOyMBEIBAETE NPENJIOXKEHMS, NOUIUMTE KHUTY U
NIPMHMMAETE PEeleHMd MHBIM Oo0pasoM, UeM, ecJu OB BE
HaMepeBaJIMCh KIPUMTU M COPBATh Kyum». f yBepeH, UYTo
OOIOyMaHHEM INOOXOX K IOeJly IIOMOXEeT BaM IpoXaBaTb OoJble.
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IIpuBaekarenbubiii MapkeTnnr Kennean
Cneunanbubiii OTuer

CHELHUAJIBHAS HHOOPMAILIUSA 11O
HPUBJIEKATEJIBHOMY MAPKETHUHI'Y

Kak Hane4daTtaTtb
Ctonbko [eHer
Cxonbko Bbl XotuTte —

3aKOHHO
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ITopa y:xxe u BAM u3BJjie4b BBITOAY
U3 HH(OPMALMOHHOI0 B3pbIBA

MBI )KHBEM BO BpeMeHa HH()OPMAIIMOHHOTO B3PhIBA, U KAK HUKOT/IA JIFOJTH LICHSIT
nHpopMaluio. Ycrex umeeT J1to00i HHOOpMaIMOHHBINA POAYKT u Ou3Hec. B aTom
JIOKJTAJIe 51 PACCKaXKy BaM, KaK MCIIOIb30BaTh HH(POPMAIUIO O BallleM OM3HECE B KAYeCTBE
Cpe/CTBA LTS MPUBJICYCHUS TIOATOTOBICHHBIX TOTEHIINATBHBIX KIMEHTOB U
MOKYTIaTeNIeH.

Ecnu BbI m3yvanu apyrue matepuansl J[oHa Kenneau, BaMm y»e U3BECTHO, YTO €ro
HIOGHMBIﬁ moaxona K HpI/IO6peTeHI/IIO HOBBIX ITOTCHIIMAJIbHBIX KIIMCHTOB HUJIN HOKyHaTeHeﬁ
—st0o PEKJIAMA JJI4 ITPUBJIEYEHM A ITOTEHHWAJIBHBIX KJIMEHTOB
(pexmama, nanpasinennas TOJIBKO Ha mony4deHre MMeH, apecoB, HHOTIa HOMEPOB
Teﬂe(bOHOB 3aMHTCPECOBAHHBIX MMTOTCHIMAJIBHBIX KIIMCHTOB, 4 HC HAa HEMC/IJICHHYIO
mpopaxy). Yroosr PEKJTAMA IS TTPUBJIEYEHUA TIOTEHITNAJIBHBIX
KJIMEHTOB pa6otana Ha Bam OusHec, Bam Hy)xed MAIHUT AJIS1 [TPUBJIEUEHW A
INOTEHLMAJIbHBIX KJIMEHTOB.

Kak 3anycTuTh cTapblii KONUPOBAJLHBIN aNNAPaT U HANEYATATh HEMHOTO
neuer!

Marsut ans npuBJIeUeHHs TOTEHIUATBHBIX KIIMEHTOB — 3TO «IITYKa», KOTOPYIO BB
npeaiaraere B KauecTBe OSCIIATHOTO CTUMYJIA JJISl YBEITMYEHHS KOJIMYECTBA OTKITUKOB.
BbI MOXeTe «u3roTOBUTH» CBOM MarHHUT C MOMOIIIBI0 OymMaru u yepaui. Ero
HOMMHAJIbHAsI CTOMMOCTb ... BBI OJIMKE, 4YeM KOrAa-iu0o, MOIONIUIH K TOMY, YTOOBI
3aKOHHBIM 00pa30M HareyaTaTh CTOJIBKO JACHEKHBIX 3HAKOB, CKOJILKO BaM HYXHO!
(ITpencraBbTe, 4TO BB MOXKETE 3aIIyCTUTh KOMUPOBAIBHBI anmnapaT U 3aKOHHO
Hare4yaTaTh HECKOIBKO COT THICSY JIOJJIApOB MPSIMO ceronHs. Pa3se 3To He mpekpacHo?
UYro %k, KOraa Bbl C IOMOLIBIO 3TOT0 CAMOI'0 KOIMPOBAJIBHOIO aIllapaTa BbITYCKaeTe
MOILHBIA MaruuT, KOTOpPBIM NPHUBIIEKAET HOBBIX 3aMHTEPECOBAHHBIX NIOKYIIAaTeNEH, Bb
MPAKTHYECKH JIETaeTe TO JKEe Camoe).

Campivu myurmmmu Marantamu sisitotces «<bECIIJIATHBIE JJOKJIAJIbI». Lens
Bamiero becruiaTHOro nokiazna — AaTh YCTaHOBKY O TOM, YTO BBI U Ballla KOMITAHUS —
HaJIeKHbBIC M KOMIICTEHTHBIE CIICIIUAUCTHI B cBoei oOmactu. [IoH KenHnenu BeicTynaer
nmenHo 3a YCTAHOBKY, a ne 3a obemanune! OBEILIAHUE noapa3ymeBaer
o0OpaliieHue K JIIOJ5IM, KOTOpbIe OOBITHO HE JKENAIOT pa3roBapuBaTh C BAMH, TOT/Ia KaK
YCTAHOBKA noapa3ymeBaeT pa3roBop ¢ MOATOTOBICHHBIMH, 3aHHTEPECOBAHHBIMU
MOTEHIINAJIbHBIMU KIMEHTAMH, KOTOPBIE XOTSAT IMOCTYIIATh BaC... YTO BI IPEANIOUTETE?
Bnaronaps Tomy, uto becrnaTHelil J0oKIa MO3BOJISIET BAIMM MOTEHITUAILHBIM KIIMEHTAM
MPHU3HATH BAC CIIEIHAIIICTOM C ONpeIeIeHHOH 001acTH, Ballla MapKEeTUHTOBast
JIeATEIbHOCTh CTAHOBUTCS MCKITIOUUTEIBHO 3P (EKTUBHOM.

YTO BXOJUT B «<BECILIATHBIN TOKJIA[»?
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B onpenenearoM cMbicie, «becriaTHBIN JOKIaI» - 3T0, HU OOJIbIIIE, HU MEHBIIIE,
9KCIIEHTPHUIHOE JITHHHOE PEKJIAMHOE TTUCHMO (HO €CITM BBl HA30BETE €r0 TaK, HUKOMY OH
He OyzeT Hy)XeH).

OH MOXeT BKIII0YaTh B ce0s 000CHOBAaHHO IIEHHYIO HH(opManuto. Koraa Bel BKItOYaeTe
B HEro TaKyro WH(OPMAIIUIO, MOTCHIINAIbHBIC KIIMEHTHI TOHUMAIOT, YTO Bbl — OTJIMYHBIN
HMCTOYHHMK OTBETOB Ha MX BOMPOCHI, MOTPEOHOCTH U MOXKeJIaHUsA. MHOTHE JII0IU HEe
JKEJIAIOT BbIIaBaTh IICHHBIC CBEJCHHUS, HO 3TO — OrpoMHas onrOka. Bel 1aere, 4To0bI
nonyuutsb. Eciu B Bamem Jlokiiaze HE CONEPAKUTCA HUUErO IIEHHOT 0, MOTEHINaIbHbIE
KJIMEHTBI MOT'YT MIOCUUTATh, YTO Ballla MPOAYKIMS WIHA YCIYTY TAKXKE HE MPEICTABIIAIOT
HUKaKOH IEHHOCTH.

NPUMEPBI UTHO®OPMAIIMOHHO-PEKJIAMHOI'O IMCBMA B
®OPMATE JOKJIAJJA

Ecrnu Obl 51 0611 MaHyaIbHBIM TEPATIEBTOM, S OBl HAITHCAI IOKIIA «5 crioco00B
n30aBUTKCS OT OoJieit B crivHe 3a 6 Henenb». be3ycnoBHO, oqHuM H3 5 crmoco00B ObLIO ObI
MOCeIIeHHE MOero KabuHeTa JUisi 00CIe0BaHMs ¥, BO3MOXHO, JiedueHus. Ho ocranbhbie 4
criocoba — 3To mojie3Has HHGOPMAIHs O TOM, YTO JIFOJU MOT'YT CICIATh CaMH, YTOOBI
n30aBUTHCS OT OOJIU B CIIMHE.

Ecnu 6b1 51 paboTain B chepe HEIBUIKUMOCTH, 1 ObI Ha3Bajl CBOM Jokian «14
MAaJIOU3BECTHBIX CIIOCOOOB MOJIYYUTh CAMyI0 BBICOKYIO IICHY 3a CBOM JIOM, aKe Ha
PBIHKE ¢ TIPEBBIIIEHUEM cripoca». OTHUM U3 TaKKX cr1oco00B OBLIO OBl OOpalieHue KO
MHE JUIS Tpojaku toMa. M B 3Tol 4acTh AoKmaa s Obl MOAPOOHO OMKCAN BCE BBITOJIbI
Takoro ooparienus. Ocranbable 13 crmoco0oB BKIIOUamH Obl HHYOPMAIIUIO O TOM, KaK
IIprU MUHHUMAJIBHBIX 3aTpaTax IMPUBECTHU JJOM U JIBOP B IMOPAOK, IMOKa3aThb A0OM, HAIIUCATh
CUCTCMATU3NPOBAHHBIC PEKIIAMHBIC O6’b$[BHeHI/I$[ U Tak gajiee. C IIOMOIIIBIO OITMCAHH A
atx 13 croco6oB st 661 ipoaeMoHCTpUpOBaT cBoi onbIT U HaBbikd, A TAKIKE moka3zau,
KaK TPY/HO cIenaTh Bce 0e3 MEHs.

Ecnu 651 51 paboTal B CETEBOM MapKeTHHIe, B cdepe moadopa nepcoHaia, MO JOKIaa
MOr ObITh 03ariaBieH «10 caMbIX JTydIIuX CIIOCOOOB CKOJOTHTh MOJMHJUTHOHA Ha
«IMYHYIO TICHCUIO», IaKe €CITU BBI MTO3/JHO HAYaIH, JaKe €CITH Y BaC MaJIO WIIK HEeT
CPENCTB JUTS BIOKEHUA». B oKIIaie MOXKeT coepKaThesi HHOOPMAIIHS O TOM, Kak
HpI/IO6peCTI/I HEABMXKHNMOCTB, HE BKJIaAbIBas HAJINYHBIC, O CBO6OIIHBIX OT HaJOI'OB
CPE/ICTB cOepEeKEHMsI, HAIPUMEp, HHANBUIYaIbHOM ITEHCHOHHOM CYeTe, O TIaeBhIX
WHBECTUIIMOHHBIX (OHAAX. A OJIHUM H3 JICCSATH CIIOCOOOB OyIeT Co3/1aHue B CBOOOHOE
BpEMsI CETEBOr'0 MapPKETHHTOBOTO OM3Heca.

I'’IE B3ATbh THO®OPMALUIO 1JISA BECIIVIATHOT'O JOKJIAJTA

bubnuoteka! B ritaBHOM ropoackoii 00IeCTBEHHOM OMOINOTEKE BbI COBEPIIICHHO
OecIIaTHO BIIOJIHE MOYKETE MPOBECTH COOCTBEHHOE UCCIICIOBAHKME ITPAKTHUCCKH Ha
JII00Y10 TeMy. BuOInoTeuHbIi paOOTHUK HAYyYHUT BaC IOIB30BAThCS KOMITBIOTEPHOM
CHCTEMOM, TaK YTO BBl HAHJETE BCE KypHAIbHBIC U Ta3€THBIC CTAThU, KHUTH U APYTHE
HMCTOYHUKH Ha YKa3aHHYIO TEMY.
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Wy nogymaiite 0 TOM, 4TOOBI OECIIIIATHO MPUBIIEYD «CTa)Kepa» WM 3a HEOOJBIIYTO
TUIaTy HAHSTh CTYJCHTa OJFKalIero Komiemka ¢ (GakyIbTeTOB PeKiIaMbl, MApKETHHTa
WU JKYPHAJIMCTCKOTO (haKysIbTeTa, KOTOPBIil ObI IIPOBEN TaKOe UCCIEA0BAaHUE IS BaC.
3areM Hy)KHO CKOMIIOHOBATh HH(OPMAIIHIO O BalICH MPOMYKIIMH U YCIYTrax JUlst
BKJIFOYEHHUSI €€ B TOKIaA. BO3MOXHO, BBl 3aXOTUTE UCIIOJIB30BATh MOK) TEXHOJIOTHIO: 110
OT/IENBHOCTH 3aIHIINTE BCE XapaKTEPUCTHKH, JOCTOMHCTBA, TpeOOBaHMsI, 00CIaHus,
MPUYKMHEI paboTaTh ¢ BAMU M WEH Ha KapTOoYKax pasMepoM 3x5 aroimMoB. [Totom BB
MOXETE TaCOBATh KaPTOUYKH, YTOOBI PA3JIOKUTH BCE MO CTEMEHH BaXXHOCTH. A 3aTeM,
KOT/Ia BBI HEIOCPE/ICTBEHHO HaYHETE MUCATh TEKCT, BBI Oy/IeTe MepenuchBaTh C
kaptodek. Kpome Toro, Hy’xHO «mucath mo @opmyse», onucaHHoi B KHUre J[9Ha
«COBEPHIEHHOE PEKJIAMHOE ITMCbMO» u pumepsl KOTOpOH MpUBEIEHBI B
«CUCTEME MATHETHUYECKOI'O MAPKETUHI A».

BAKHBIE COBETbHI IO HATIMCAHUIO

1. U36eraiiTe nOBTOPEeHUSs «sA-5-51, MbI-MbI-MbI»
B HEeKkoTOpBIX J0KIaMaxX CIUIIKOM MHOTO TOBOPUTHCS O KOMITAHWH, U HEOCTATOYHO
0 TIOTeHIIMaNEHOM KineHTe. Cama 1o ceOe Balia KOMIIaHUS €ro He BOJHYET, ero
BOJIHYIOT JIUIIb T€ yIUBUTEIbHBIC BEIIH, KOTOPBIE MPOU30IMIYT C HUM, KOTJa OH
HavHeT paboTath ¢ Bamu. [IpeBpaimaiite mo0oi pakt u modyro XapakTepUCTHKY B
nocTonHCTBO. OpHUEHTUPYITECH HEe Ha cels1, a Ha coOeceTHHKa.

2. He nepebopiuTe ¢ Noy4eHUsIMHU.
Bam HyXHO co0o0mMTE HH(pOpPMAIIHIO ¥ TPOM3BECTH BIIEUATICHUE, 4 HE paccKa3aTh
BCe, UTO BHI 3HaeTe. PacckakuTte, «4To AenaTh», a He «Kak Jenatb». [1ycTh s
MOJYYEHHs YKa3aHUI UM HY>KHO OyIIeT cenaTh CIEAYIOIUH ar.

3. He 3a0yabTe npo npu3bIB K JAeiiCTBUIO.
Ecnu npussIB K AEHCTBHIO OTCYTCTBYET, BBI 3psl HOTPATHIIM CBOE BPEMSI U IEHBIU.
ITepedpasupys 3ura 3uriapa, Baml JOKIa1 — 3TO «CHECHHAIMCT 110 IPOIAKaM» U
«CIEMHUAIIACT 10 BU3UTaM»? YUeTKO cOo00IUTE HOTEHIMAIBHBIM KIIMEHTAM, YTO
JeNaTh, KOr/Ia, IoYeMy M 4To OyaeT, Korja oH 3To caenaer. Kpome Toro, 3a
BBITTIOJTHCHUC Tpe6OBaHI/15[ ITOJIE3HO NPCATOXKUTH HeMeZIHeHHbIﬁ 6J'IaI‘OZ[apCTBeHHbII71
CTUMYIL.

CAMbIU IMABHbINA CEKPET, KAK «[MMEYATATb OEHbIU» C
NMOMOLLbIO BECMNATHbIX JOKNAOOB: NPUAYMAUTE U
UCNOJNb3YUTE YEEAUTENbHbLIE HASBAHUA

HasBanue umeer orpomuoe 3HadeHue. Kak 1 3arojoBoK, OHO JTOJDKHO HACTOIBKO
3aMHTEPECOBATH JIIOJICH, YTOOBI OHM 3aXOTEIH MONYYUTh A0KIA, a 3aTeM, KOIJIa OH YKe
MOJIy4YeH, Ha3BaHKUE J0JDKHO MOOYIUTh X MPOYecTh ero. Halaure BpeMs, 4ToObI
MPUAYMaTh JEHCTBUTEIBLHO YOSIUTEILHOE HAa3BaHHUE.
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BosbpMuTe 3a o0Opa3selr Xxopoliee Ha3BaHWEe KHUTH. 3alIUTe B KHW)KHBIN U TIOCMOTPHUTE Ha
Ha3BaHU BCEX HEXYAOKECTBEHHBIX KHHT ... KaKoe MPUBJICKAET Ballle BHUMaHUE?
[Mouemy? EcTb 1 B HEM KaKue-TO «KOHCTPYKTHBHBIE DIIEMEHTHI», KOTOPBIE MOYXHO
UCIoJb30BaTh? B Oubnroreke B crapbix Boimyckax «Publishers Weekly» moxxHO
O3HAaKOMUTKCSI C TIPENBIIYIAMHU CIIUCKAMH JIHJIEPOB MPOJIAXK.

Bossmure 3a o6pazen xopomuii 3aronoBok. Cambie 3¢ (heKTHBHBIE, IPUBIICKAIOIHE
BHUMaHHE 3ar0JIOBKH BCTPEYAIOTCS B TabJIOMIaX CylepMapKeToB, Harmpumep «Enquirers,
a Tarke Ha 00JIOKKAX TaKuX JKypHasoB, kak Cosmopolitan, Readers Digest u Longevity.
Taxkwne 3arooBKH IIPpU3BaHbI BEIACIIUTE 3TH )XKYPHAJIbl U3 KUIIBI OCTAaJIbHBIX. KOHC‘IHO,
TEeMAaTHKa, BO3MOXKHO, HE IMOJIOU/IET ISl Ballero Ou3Heca, HO MOJOHIyT
KKOHCTPYKTHUBHBIC 3JICMCHTHI.

Bot Heckonbko MpUMepoB 3P PEKTUBHBIX «3JIEMEHTOBY:

«Kak BCEro 3a JTHEH».

« CII0c000B »,

« CEKPEeTOB ».

W3BecTHBIN «CTaphlii JOOPBIN» 3aT0JIOBOK CeHYac SBIISETCS YaCTO UCIIONb3YEMbIM
«KOHCTPYKTHUBHBIM 3JIeMEHTOM». BOT oH: «OHU CMESUTHCE, KOTJIa 5 CeJl 3a POsiTb, TTOKA 5
He Hadai urpath». [IpeoOpasyem ero B «KOHCTPYKTHBHBIN 3JIEMEHT:

«OHu cMesTuCh, Koraa s , TIOKa s ».

BrI, kcTaTH, MOXKETE YBETUIUTE YUTATEILCKYIO ayJAUTOPHIO CBOETO JOKJIAa, HCTIOIb3Ys
0O0JIBIII0E KOJIMYECTBO MO3ar0JIOBKOB, KOTOPhIE UMEIOT aHAJIOITMYHOE JICHCTBHE.

KAK PACTNPOCTPAHATb CBOU BECIJIATHbBIE AOKIAAbI TAK,
YTOBbl OHU NMPUBJEKAJIN BOJIbLUOE KOJIMMECTBO KITMEHTOB.

B GosbimnHCTBE ciiydacB Bbl OyJeTe UCIONB30BaTh beciaTHbIM ToKma] kKak MarauT st
MPHUBJICYCHHUS TOTCHI[MAIBHBIX KJIMEHTOB. BBl Oy/eTe pekiaMupoBaTh €ro, 4Toobl
MPHUBJICYD MTOTCHIINAIBHBIX KIIMSHTOB, KOTOPBIC YTOOBI MONYYUTh JOKJIAMd, JOIDKHBI OyIyT
3aka3aTh ero. Ho CyIIecTBYIOT M Ipyrue CrocoObl pacpoCcTpaHeHUs, KOTOPhIe HHOTIa
TakKke ObIBaIOT 3ppekTuBHbI. Eciu B BalieM JoKIaae COACPKUTCS OOBABICHHUE O
BBINYCKE HOBOWM MPOJYKIIMHU WU 3aIyCKE HOBOM yCIyTH, MOXKHO pa3ociiaTh €ro BCEM
OBIBIIIMM KJIMEHTaM. Bo3M0OXHO, y Bac ecTh APyroi OM3HEC, I/I¢ MOYKHO pa3aaBaTh
JIOKJIa]l B Ka4eCTBE Mmoaapka KirenTaMm. Korma y Bac ecth TOKIaa, KOTOPBIM OKa3ajcs

3¢ )EeKTUBHBIM B KauecTBe MarHuTa Ajisl MPUBJICYCHHSI TOTCHIUAIbHBIX KIIMECHTOR, BbI
MOJKETE MPUAYMaTh U JIPYTHUE CIIOCOOBI €ro IPUMEHECHHUS.

N BCE XE, HACKOJIbKO 3®®EKTUBEH CEKPET MATHUTA?
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HanmoHanbHbIe TUTAHTBI TIPSIMOTO MapKeTHHTa, HanpumMep, kommanus «Nordic Track»
0co3HarT 3P HEKTUBHOCTD U CIOCOOBI IPUMEHEH!UsI MarHuTa, v, eClid Bbl 00paTuTe
BHUMaHHE, Bbl YBUANUTE, 4TO MarHuT UCIOIB3YeTCsl B OOJBIICH YaCTH PEKIIaMBbI,
BBIITYCKAEMOMN 3TUMHU KOMITAHUSIMH. ITO MOT'YT OBbITh IOKJIa/Ibl, KHUTH, ayHO- U
BHUJICO3AIMCH, HO BCE OMMCAHHBIC MHOI MPUHIIUIIBI — TE )KE CaMble.

OnHaxo, U 04eHb, OYE€Hb, OUYEHb MaJas 4acTh BJaeiblieB HEOOMBIINX (MECTHBIX)
MPEANPUIATHN U OY€Hb, OYCHh HEMHOT'HE CIICI[HAIMCTBI 10 IIPOIaXKaM 00paTHIIH
BHUMAaHHE Ha 3Ty TEXHUKY WM MTBITAIUCH IPUMEHSTEH €€ K CBOMM MapKETHHT OBBIM
YCJIOBHSIM. DTO 3HAYUT, YTO MarHUT [T MPUBJICYCHUSI TIOTCHITUATBHBIX KIINECHTOB
MOXKET OKa3aThCs JJIS BaC CYIIECTBECHHBIM KOHKYPEHTHBIM MTPEUMYIIIECTBOM. JTO,
ﬂEﬁCTBHTEHBHO, BCE paBHO, UTO eYaTaTh ACHbIH caMoMy!

HAMNCAHHAA BAMU KHUT'A MOXKET OKA3ATbCA UWOEAJNIbHBIM
MArHATOM!

[Toyemy OBl He HaMKCATh U HE OMYOJIMKOBATH COOCTBEHHYIO KHUTY O TIPEAMETE I BUJIC
Barel nesiteibHOCTH ? ECii BBI IipeocTaBiisiere caloBOAYECKIE YCIYTH, TIoYeMy OBl He
BeIycTUTh «101 cekper Jlona CazoBoaa Ha MyTH K MBIITHOMY, 3€JICHOMY, IIBETYIIEMY
caay»? Bet CMOJXKETE! Kuura —3to He Ooiiee, ueM 00bEMHBIH JOKJIA. .. WU [UKI
JIOKJIaJI0B, KaX/as riiaBa — 3To Jokinaa. B kauectBe MarnuTa aiist cObITa cBOCH
MPONYKIIMK M YCIYT JUIsS MaHyallbHbIX TepaneBToB J[oH KenHenu ucrnonbp30Bai KHUATY TT0JT
Ha3BaHHeM «99 cekpeToB co3/1aHusl COOCTBEHHOW MPAKTHKUY. .. JUTS MTPOJIBUKECHUS CBOMX
YCIYT JIEKTOpaM — KHUTY «Y CHENIHOE BBICTYIIIICHUE. .. JIJIsl COOCTBEHHOT'O
MPOJBUXKEHUS B 3TOM cpepe — KHUTY «11 BepHBIX crioco0OB caenaTh MPOBATbHBIH
pEKIIaMHBIH POJIHK»... a B KauecTBe MarHuTta B OM3Hece BooOIe — KHUTY «Kak pemmuTh
BCE CBOM MPOOJIEMBI C PEKIIaMON, MAPKETUHTOM U TPOJasKaMIL».

BbI MOXeTe cCaMOCTOSATEIBHO BBIMMYCTUTh KHUTY W CIIENIaTh TaK, 4TOOBI IIPH 3aTpaTax
okoJ10 1 mosiapa 3a 3K3eMIUIIp U THpaxe He MeHbie 500 ak3eMIUIIpoB OHA BBITIIAACTA
«KaK HacTOsAIIasI»!

CHATOE BAMU BUOEO MOXET OKA3SATbCA UOAEAJIbHbIM
MArHATOM!

3aTpaThl U CJIOKHOCTH TPH CO3IaHMK XOPOIIET0 PEKIAMHOTO BHICO COKPAIIAIOTCS, a HEe
HaoOopot! Eciu BaM Hy)kKHa IIOMOIIb B CO3JIaHUU BUICO, MaiiTe HaM 3HaTh. OOIui
OFO/DKET Ha TIPOM3BOICTBO MOXKET OBITh He Oonee 15-25 Teicsy momnmapos. Eciu y Bac
€CTh TOBAPbI WM YCIYTH, MOAXOAAIINE TS «d()(HEKTHOrO MOKa3a», TO, BO3SMOXKHO, BaM
UJIeaibHO MOJOHIET BUICO-OpoIIopa.

COENAHHAA BAMU AYOUO3AIMNUCb MOXET OKA3ATbCHA
WOEAJIbHbIM MATHUTOM
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JIoH co3naBan 3¢ eKTHBHBIC ayAHO-OpOIIIOPHI IS IECATKOB Pa3IUIHBIX chep
JeSATEbHOCTH U CIIEHAIBHOCTEH, B TOM YHCIIE JUTS Pa3HBIX MEUIIMHCKIX
CTIEIUAIIUCTOB, JUISI TYPUCTHYECKAX KOMITAHWH, KOMMEPUECKHX BO3ZMOXXHOCTEH,
KOHCYJIbTAaHTOB, KOMITAHHH, 3aHUMAIOIINXCSl CTPaXOBaHUEM U (PHHAHCOBBIM
TUTaHUpOBaHUEM, U T.1. OCHOBHBIM JJOCTOMHCTBOM ayAHO-OpOIIIOPHI SBISIETCS TO, YTO BBI
MOJTHOCTBHIO KOHTPOIIUPYETE MPEICTABICHHE MaTepraia, HHKaKOH «ITOBEPXHOCTHOCTH.
U onars ke, ecniy BaM Hy>KHa ITOMOILb, JAWTe HaM 3HATh.
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BOITPOCHI U OTBETBI IDHA KEHHEJIA

«1 HE TBOPYECKHWM YEJIOBEK...5sI HE OYEHH XOPOIIIO
muIry...s1 HE MOI'Y IIMCATDH OTU BECIIJIATHBIE JTOKJIAIbI».

He Bepro! TlpaBunbHOE clioBO «HE Oyay», a He «He Mory». Eciii BBI Takke HE B
COCTOSIHUHU M CAaMOCTOATENBHO IIPOAABaTh MPEUMYIIECTBA CBOMX IIPOAYKTOB U YCIIYT TET-
a-TCT, JIUIOM K JIUILY. HOTOMy YTO MBI 3/1€Ch BOT JJId 4YEro. Jjid MIpoJaXu B II€4aTHOM
BHUC. Ecan BBl MOXeTe TOBOPUTH, Bbl CMOXXETC U HAITUCATh. Ecmu BEI MOXKeTe npoagaBarth,
BBbI MOXKETEC ITUCATh.

HACKOJIBKO JJIMHHBIM JOJI’)KEH BbITh TOKJIA1?

JlocTaToO4HO JUIMHHBIM, 4TOOBI C/IeIaTh cBOE neino. Hamucanue qokiaaa onpeneieHHOM
JUIMHBI TaKas e HeyJauHasl 3aTesl, KaKk U YKa3aHUe IPOAaBIly: Kak Obl TO HH ObLIO,
ckaxck He Ooubitie 500 cioB. EAMHCTBEHHBIN «peXx» - 3TO CKyKa, a HE JJIMHA.

KAKHE CAMBIE BAKHBIE SJIEMEHTBI JOKJIAIA?
1. HasBauwme
2. 3arojgoBKH U IIOA3aroJI0BKH
3. TlomunHeHue nenbHON CTPYKTYpE, HATPaBICHHOW HA MPOIAXKH, U
4. Yerkoe mpuUBIEKATEIbHOE MPETOKEHNE, «CICAYIONIUN I1ar».

KAKYIO 3AZIAYY BBINTOJHSAET JOKJIAL?

Bo-miepBrix, 310 MarauT 1 MpyBIeYCHUsI TIOTCHITUATBHBIX KIIMEHTOB: €0 3aa9a —
JNOOUTHCS OTKJIMKOB Ha PEKIaMy U YBEIMYUTh UX KOJUYECTBO. BO-BTOPBIX, YCHIIUTH
YyBCTBO HEYAOBJIETBOPEHHOCTH MOTCHIIMAIBHBIX KIIMEHTOB WX HBIHCIITHUMHU
00CTOSATEIbCTBAMH U CYIIECTBYIOIIMMU Y HUX MPOOJIeMaMu, KOTOPbIE BbI pa3pemuTe. B-
TPEThUX, 3asIBUTh KaK O BaIlleM OINbITE, TAK M O BallleM COYYBCTBUHU UX IpoOjeMam. B-
YEeTBEPTHIX, JaTh TAKYI0 YCTAHOBKY, YTOOBI MOTEHI[MAIBHBIC KIIMSHTHI ObLIN 3apaHee
PacIoI0KeHbI 0J1arOCKJIOHHO MPUHSATH Ballld PEKOMEHIalu. 3aaada qokiana — HE
NpojaaTh, a MOArOTOBUTH K Ipojaxe. Jloknaa — camblid BAXKHBIA MHCTPYMEHT. Y MEHS
€CTh OJIUH «CTYIEHT», KOTOPBIHM CIYKHUT 3TOMY XOPOILIUM MPUMEPOM: YTOOBI CO31aTh
MpaBWIBbHBIN NoKIad, y Hero yiuto 100 yaco, eMy npHIUIOCh 3 pasa repenucaTh ero u
HEMHOTO UCIIBITAaTh, 3aTO TEIEPh OH YK€ TPETUH T'0JT )KUBET 3a CUET HETO.
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Cnenunanbubiid oTdet /IaHa Kenneau o
MarseTrn4ecKoM MapKeTHHIe

CHEHIUAJIN3UPOBAHHBIE
CBEAEHUA O MATHETHYECKOM
MAPKETHUHI'E

Kak [lpeBpaTtunThb
Cnucok AgpecaToB
B [leHbrun
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B pesynbrare HenaBHo npoBeneHHoro (I[TutHu-bay3) uccienoBanus OblI0 00HAPYKEHO,
gyro 60% BiagenbiIeB HEOOIBIINX MPEANPUATHI HE UCIIONB3YIOT MPSIMBIE PACCHUIKH, HO
n3 tex 40%, KoTophie HCIONB3YIOT uX, 90% yTBEpKAAIOT, YTO MpsMas PacChLIKa —
CaMblIil MPOTYKTUBHBIN CIIOCOO MapKETHHTa, KOTOPBIN OHHM KOTJa-1r00 MPUMEHSIIH. JTO
JIEMOHCTPUPYET, KaKUM 00pa3oM MPUMEHEHHE MPSIMOKA PaCcChIIKU HEMEUICHHO JIaeT BaM
3HAYUTENLHOE MMPEUMYIIECTBO Mepel KOHKYPEHTAMH.

3nocuactHas mouyroBas ciayxoa CIIA, xoTopas 3acimy>KuBaer OOJBIIYIO YacTh TOTO, YTO
0 Hell 37I0CIIOBSIT, BCE €IIIe OCTAETCS YIAYHBIM BAPHAHTOM C TOYKU 3PEHUS
MapKETHHTOBBIX (haKTOpPOB.

CIIMCKU —HeoTpemiemas yacTh psiMoit pacceliku. Ha camom nene, naxe
npodeccuoHaNbHbIE KOMUPANUTEPHI, KaK s, MPU3HAIOT, YTO CIIUCOK PACCHUIKH OTBEYAET
OoJiee, 4yeM 3a MOJIOBHHY ycrexa (HiIi mpoBasia) JIi000i KaMIIaHU! W TPOeKTa. DT
3HAYHT, YTO COCTABJICHUE CIHICKA — CAMOE BaJKHOE, YTO BBl MOXKETE ClieNaTh. UTOOBI
BBITIOJIHUTD ATY 3a/1a4y JOJDKHBIM 00pa3oM, CTOUT MOTPATUTH CTOIBKO BPEMEHH U
BHUMAHUS, CKOJIBKO HEOOXOAUMO.

BoJbIIMHCTBO HE BBIMOJIHACT OTOOP KIIMEHTOB JUIS CIIUCKA MTPOCTO TIOTOMY, UTO HE
IMOHUMAaeT OCHOB M HE JeIacT JOMAIIIHEro 3a1aHnsi. B 3ToM qoKiIage — MHTEeHCUBHBII
KypcC 110 OCHOBAM COCTaBJICHHS CITUCKOB, a TAKXKE MPOIlecca ero apeHabl U MPUMEHCHHUSI.

OCHOBBI COCTABJIEHUS CITUCKA PACCBIJIKH

Crmcok aipecaTtoB — caMasi BayKHasi 4aCTh MPOrPaMMbI IPSIMO pacchlIkh. 1o cyTH, ecTh
TPH Cc1I0c00a MOTYYUTh TAKOH CITHCOK:

1) —Bamu coOCTBEHHbBIE CITMCKH MOKYIMATEICH U MOTCHIIMAIBHBIX KIUEHTOB. Jla, BbI
JOJDKHBI cocraBisaTh CIUCOK aIpecoB BaIlIMX KIMEHTOB. Biajaener HeOobIoro
MPEATIPHUSITHS CO CITUCKOM BCEX CBOMX OBIBIIMX M AKTUBHBIX TIOKYyTIaTeNnel o0Omagaer
3HAYUTENBHBIM U [IEHHBIM aKTHBOM.

2) — CocTaBsTh CIUCOK C TIOMOIIBIO PEKITAMBI /TSI IPUBJICYCHUS TOTSHIIUATBHBIX
KJIMeHToB. Hanpumep, ckaxeMm, 4To y Bac 300MarasuH. M0o>KHO HENPEPBIBHO 1aBATh
TeMaTH4ecKoe OOBSBIICHHE B OMPEACICHHOM pa3jielie MECTHOW ra3eThl, HApHMEp,
TaKoe:

[IPEXIE YEM [PMOBPECTM IJOMANHEI'O HMTOMIA, IIOJYUUTE
BECIUIATHEM IOKJIALL
«21 DKOHOMMUHHM CIIOCOB IJIS TEX, KTO TOJIBKO UTO CTAJI
BJIAIEJIBIEM OOMAIHEI'O IIMTOMIIA»
3BOHMTE 000- 0000 mim OMIIMTE. ala 2, ropom, 000000

3) —apeHmOBaThH CIIUCKH, HMEIOIIMECS B KOMMEPUECKOM J0CTYIIE. B 3TOM IPHIIOKEHHH
paccMaTpUBAIOTCSI OCHOBBI apEH/IBI CITUCKOB.
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Bo-niepBrix, yutute, uro sl APEH/IYETE 311 crincku 1st OTHOKPaTHOTO
HCIIOb30BaHus. Biajesblibl CIIMCKOB 3a4acTylo OyAyT CMOTPETh M YTBEPKAaTh
MaTtepuaibl A oTHpaBku. CIIUCKH OYIyT «3aMyCOPECHBI» MOJICTABHBIMA UMCHAMHU U
ajJpecaMu, KOTOpbIe OyIyT OTIPABJIATH Bally IOYTY BJIaJE/IblIaM CIIMCKOB, YTOOBI TS
MOIJIM KOHTPOJIUPOBATh UCIOJIb30BAHUE CBOMX CIIUCKOB.

Bo-BTOpBIX, BB, CKOpEE BCErO, B KOHIIE KOHIIOB O0PaTUTECh K apecHOMY OpoKepy,
XOPOIIIO, €CJIM OH OyJIeT M3 BaIlero ropojia, HO He 003aTe/IbHO. XOPOIIMK aIpeCHBIH
Opokep OyJer BaM BechbMa I0JIE3EH, a padoTa ero oIjlauuBacTcsl He BaMH, a
BJIaJICIbIIAMH CITUCKOB. AJIPECHBIX OPOKEPOB B BAIlIEM PETHOHE MOYKHO HAWTH C
nomoinkio XKenteix crpanut B pazaenax «CITMCK PACCBUIKU» u «AJIPECHBIE
BPOKEPBI» nnu B aHamoOruyHBIX pa3genax.

K coxanennto, Opokepbl HEOXOTHO pa0dOTaIOT ¢ HEOONBIITUMH KOMITAaHUSIMH,
MMO3TOMY, BO3MO)KHO, BaM MPHUACTCS IEPErOBOPUTH ¢ HECKOIBKUMU HPEK/IC, YEM BbI
Haiiiere Toro, ¢ KeM BBl MOTJIH OBl COTPYIHUYATb.

Kpome Toro, BbI MOXeTe COTpYAHAYATD C OpOKEpaMu WITH

BJIa IeNbIIaMK/yIIPABIISIOIMMU CIIUCKOB M3 JTIFOOOT0 PErnoHa CTPaHbI MO TeledoHy
wm 1o pakcy. HE Hajo orpaHnyuBaThCs TeMH, KTO POXKUBAET B BAIlIeM TOPOJIE.

B-tperbux, 10O BcTpeun wim pa3roBopa ¢ aapecHbIMH OpOKepaMH, BaM HY)KHO KOe-
YTO pa3y3HaTh O HMEIOIIUXCS B HAMYUK CIIUCKAX, YTOOBI IPOSICHUTD, YTO BBI
XOTHTE. BBl MOXKETe HauaTh ¢ TTaBHOM MyOIUYHON OHMOMUOTEKH B OJIMbKaiIeM
KpYITHOM TOpOJIE, T/I€ Bbl HAJETE CBEXKUN UK NPOIUIOTOJJHUM 3K3EMILIAP
«CripaBOYHHMKA 110 pEKIIAMHBIM paciieHKam». B 0nbinoreke BaM Takxke Clenyer
03HAaKOMHUTHCSI C HECKOJIbKAMH TIPOILTBIMHU BBITYCKAMH OTPACIIEBBIX JKypHAIIOB,
nanpumep, Direct Marketing, DM News, Target and Zip. 3a napy 4acoB Bb
MOJJHATOpPEETE B TEPMUHOJIOTHUH | SI3BIKE ATOM OTpaciH TaK, YTO CMOXKETE 3a1aBaTh
XHTPOYMHBIE BOIPOCHI U O0IIATHCS C aJPECHBIMUA OpOKEpaMH.

Ecnu BB ISHCTBUTENBHO «HOBHYOK» B 3TOH 00JIaCTH, 5 Mpejiaralo BaM npruoOpecTy
kuury Jluna I'pencunra «A SMALL BUSINESS GUIDE TO DIRECT MAIL»,
ony0IMKOBaHHYIO H3naTenbeTBOM «Self-Counsel Press» u 1ocTynHyo B KHHYKHBIX
Mara3uHax.

COOBPAKEHUA 1O BHIBOPY U UCITOJIB30OBAHUIO CITUCKOB.

CocTaBHOI M pearupvIONuii CIMCKH

CocTaBHOI CIIUCOK — 3TO, HAIIPUMEP, CITUCOK HOBOCEIJIOB, UJTH CIIFICOK aBTO
BIIAJICNBIIECB, MJIA CITUCOK peknaMmonaareneit XKenteix crpanuil. CymecTByeTr
MHOKECTBO TaKOT'0 POJia CIIMCKOB, BCE OHU COCTABJICHBI U3 OOIIEI0CTYITHBIX
CBeZleHUH. MBI, HanpuMep, HHOTIa HCIIONIBh3yeM CITUCOK peKiIamoatenci KenTeix
CTpPaHMUII 7151 IPOABUKECHUS CBOCH MPOIYKIIUUA U CEMUHAPOB.

Pearupyromue ciucku 00bIYHO 00jIee IEHHBI. B 3T CITUCKU BXOASAT MOIIUCYUKH,
KJIMCHTBHI, MIOKYMATEIN WK oOpalnaroimecs ¢ BorpocaMu. Hanpumep, eciu y Bac
MarasuH KOMITBIOTEPHBIX MMPUHAIICKHOCTEH, BBl MOXKETE HCIIOIh30BaATh CIHCOK,
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BKJIFOYAKOUIUI NOANMCYMKOB HA OKOJIOKOMITBIOTEPHBIE XKYPHAJIbI, JIFOACH,
3aKa3aBIIUX KOMITBIOTEP IO TIOYTE WM OTKIMKHYBIIUXCS Ha pekinamy Apple, win
pekiiamy, IpeyIararonyo 0ecIiaTHO MOMYyYHTh BUACO3AMMCh O KOMITBIOTEPaXx.

Boi0upaiiTe NOTEHINAJbHBIX KJIMEHTOB, KOTOPbIE COOTBETCTBYIOT
BallIUM IOKvIIaTE/JIAM

ITo GoJBIIOMY CUETY, €CITH Bl MOXKETE OMPEACIUTh, 0 KOTO Bbl XOTHTE
JI0CTY4aThCs, TI0 BO3PACTy, MOy, T0XOLY, )KypHaIaM, KOTOpbIe OHH YUTAOT, THITY
KPEIUTHBIX KapT, IPYTruX IPHOOPETEHHBIX TOBAPOB U T.II., BBI MOTYYUTE CIIHCOK
JFOJIeH, OTBEYAIOIIUX 3TOMY onucaHuio (DTH XapaKTepUCTUKH HA3bIBAIOTCS
IIeMOI‘pa(I)I/I‘IeCKI/IMI/I. BO3MO)KHO, Ha MOEM CEMHHAPEC BbI CJIbIIIATIN YIIOMUHAHUEC O
«["eo-nemorpaduyeckom orOope». ITO 3HAYNT, YTO reorpaduuecKuii peruoH, Topo/,
HITAT COOTBETCTBYIOT OIPEIEICHHBIM IeMOrpapHuecKUM XapaKTepPUCTHKAM).

Pe3vJLTATHBHOCTL

He cymectByer criuckos co 100% nocrarisieMocTbio. Hy)XHO BBISCHUTE, KaK 4acTo
CIIMCOK YHUCTUTCSI» ¥ OOHOBJISETCS. BO3MOXKHO, BaM HY)KHBI ajpeca OrpeaeIeHHOM
AKTYaJbHOCTH: HATIPUMED, KYPHAJIBI 4aCTO MPEAIaraioT «ropsunue» ajgpeca CaMbIx
IIOCICAHUX ITOAIINCYHUKOB. I/IHOI‘IIa MOXHO IMOJYYHUTH TapaHTHUIO JOCTABIACMOCTH.
CupammBaire.

Bb10opku

Y KaXII0To CIIHUCKA €CTh Pa3HbIC «BAPUAHTHI». BBl MOXKETE 3aKa3aTh TOJIBKO
BJIAJICTIBIICB IOMOB M MCKJIFOUUTH apEHIaTOPOB, U HA00OPOT, TOJIBKO MYKUHH WM
JKEHIIWH, JIIOJIeH TOIBKO ONpeAeNieHHOro Bo3pacTa u T.1. B «CrpaBouHuke
PEKIIaMHBIX PACIICHOK» €CTh CBEJCHHMSI O TOM, KaKUE «BBIOOPKU» CYIIECTBYIOT Y
OTIPEICIIEHHOTO CITHUCKA.

Kpome toro, MHOTHE CITUCKH MOXKHO 00BEIMHUTH. HanprmMep, OANMCYNKOB
xypraina «<HOME REMODELING MAGAZINE» M0XHO 00BETUHUTD CO CIIUCKOM
JiepKaTene KpeIuTHbhIX KapT. BO3MOXXHO, Au3aliiHepy HHTEPhEPOB HYKHBI TOJIBKO
noamucynku C KpeUTHRIMU KapTamu. Biiajenbily MeOenbHOro Mara3uia, Takke
IpeyIaraoeMy 1 KpeIuToOBaHue Jaxe IS JTI0Jel, y KOTOPhIX ObLIM MPOOIeMBI C
BBITIATOH KPEUTOB, MOT'YT TIOHAIOOUTHCS TONBKO Te, y kKoro HET kpenuTHbIX KapT.

MuHuMAJIbHOE KOJINYECTBO aJpPecoB

BoJbIIMHCTBO CIMCKOB MpeanoiaraeT MUHUMYM OT 3 0 5 ThICSY 3aKa3aHHBIX
azpecoB. MOXHO CTOHATh M IIJIAKaTh, IBITATHCS BECTH IIEPErOBOPHI O TPOOHOM
3aKa3e MEHBIIIETO KOJIMYECTBA, HO, Yallle BCEro, MPUXOIUTHCS apeHI0BaTh OT 3 10 5
TBICSIY aJPECOB U3 CIUCKa. be3ycIoBHO, 3TO HE 3HAYHUT, YTO BbI JIOJDKHBI BBITOJHUTH
pacchUIKy 10 BceM aapecaM. Ha camom nerne, ajist HeOObIIMX IPEAPUATHIH
MECTHOI'0 MaciuTaba juis mpoosl ¢ auxsoi xBatut U 500 agpecos.

He TepsiiiTe yBepeHHOCTH
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OBA3ATEJIBHO BbIenuTe HEMHOTO BPEMEHH «HA JIOCYTe», 4YTOOBI TOOOIBIIIE
y3HaTh 0 ciiuckax agpecoB. OBA3ATEJIBHO 3arnsuute B CipaBOYHUK PEKIaMHBIX
paciieHoOK ¥ y3HaiiTe 000 Bcex BO3MOXKHOCTAX. S obemato, Bbl Oyere yAUBIICHHI,
MOpakeHb! u, 0€3 COMHEHU, BOOIYIIIEBICHBI HOBBIMHU HJISSIMH JIJISI IPOIBHIKCHUS
coero ousneca. CBAXKUTECD kak ¢ MecTHBIMU OpoKepamH, Tak U ¢ OpoKepamMu 13
JPYTUX TOPOJIOB, M3JIOKUTE CBOM 3aauu, 00CYINTE KPUTEPUU OTOOpA JIFOJICH, 110
KOTOPBIX BBl XOTUTE JOCTYYaThCs, TOTOBOPHUTE O CIIUCKAX, KOTOPBIE, 110 BalleMy
MHEHHI0, OyIyT paboTaTh, CIIPOCUTE, YTO BaM MPEIATaioT, ¥ MOyMaiTe HaJl STUMH
npeanoxenusmu. HE OoliTech 3a1aBaTh «riIymble BOMPOCHI». HA CAMOM JIejIe, TIyIbie
BOIPOCHI TOJILKO T€, YTO HE OBLTH 3a/1aHbl. HeT MpuyYuH TepsTh yBEPEHHOCTH B 9TOM

AcCIec.

Ilouemy Obl HEe HAIPABUTHL BCE CHJIbl HA NPUBJI€YEHHE NOTEHINAIbHBIX

KJIHEHTOB «IEPBOIr0 Kjaacca»?

Ecnu s cMory clioBUTHYTh Bac CAENATh TAKOM MyAPBIM M TPAKTUYECKUI 1Iar:
IIPUHATH PELLICHUE HAIIPABUTH BCE CBOU CHJIbI HA IIEPBOKIIACCHBIX MMOTEHIMATBHBIX
KITUEHTOB, 51 OKa)Xy BaM OTPOMHYIO yciyry!

LJOCCAPHUH CIMCKOB PACCBLIKN

«X OJIOHBIN» CITUCOK

CocTaBHOI CITHCOK

Hemorpaduyeckue
XapaKTePUCTHKH
CoOcTBeHHBIE
PacChUIOYHBIC CITUCKH

Ooparmaroruecs 3a
CIPaBKOM
IMokymaTens/moImHCYHK

YTpaueHHbie
CexecTb

AnpecHblii Opokep

IIpex e He ucnbITaHHBIA U HE UCIOJIb30BaHbI CITUCOK;
JIIO/IA U3 CIIMCKa OyIyT MONyvaTh Bally pacchlIKy, He
3arpaiimBas ee; CKopee BCero, OHU Bac HE 3HAIOT.
Criucok, 00beIMHSIOMU JTToIeH 110
reorpaduueckum/memorpauIecKuM MpU3HaKaM, OOBIYHO
COCTaBIICHHBIH Ha OCHOBE OOIIEIOCTYIHBIX JaHHBIX.
CounaapHO-35KOHOMHUYECKHE XapaKTEPUCTHKH, T.€.
BO3PACT, MO, J0XO/I, BJIaJICHUE UMYIIECTBOM.

Barm coOcTBEeHHBIE BHYTPEHHHUE CIIMCKY, HAITPUMED,
CIIMCOK TMTOKYIaTeNeH, HITH CITUCOK, TeX, KTO 3a/1aBal
KaKue-JIM0O0 BOITPOCHI, HJTH COCTABJICHHBIN BAMHU CITHCOK
MOTEHIIHAIbHBIX KIIHEHTOB.

Jlrou, KOTOpPbIC OTKIMKHYJIUCH HAa PEKIIamy,
3arpannBaii Kakue-1u00 CBeIeHH s, HO HE CHIENaH
MOKYTKY («<HOBOOOpAIICHHBIEY).

Te, kTO clenai MoKymnky.

IMoanucunky, He MTPOTUBIIKE TOATHUCKY.

Hackomnbko 1aBHO ObLia caenaHa mokymka/zamnpoc. Bo
MHOTHX CITHCKaX TPeIaraeTcsi «ropsyas» BbIOOpKa, U3
TeX KTO ObUI aKTUBEH B TedeHue nocienaux 90 queii.
[TocpemHUK MKy TEM, KTO apEeHIyeT CIIUCOK, 1
BJIaJICNbIIeM/KypaTopoM CIECKOM. PaboTa ajpecHoro
Opokepa cxoka ¢ paboTol areHTa Mo HEABMKUMOCTH,
KOTOPBIN BBIMOIHSET ABE (GYHKIIUH U CIIYXKHUT JBYM
rOCIOJIaM: OH «BepOyeT» (PErucTpUpyeT) BiIaeibICB
CIIUCKOB, KOTOPBIX OH MOJKET MPEICTABIIATh, & 3aTEM OH
«rpogaer» (CAaeT B apeHIy) OTH CIHCKH OTIIPABUTENSIM.
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Kyparop crincka

YucTKa Crimcka
Bri6opku

WcnniTanue

Packatka

OO0ObenuHenune

CrpaBoYHHK
PEKIIaMHBIX PACIIEHOK

Bropo KoMIbIOTEpHOr0 00CTY)KHBaHHUSI, KOTOPOE SIBIISICTCS
JiepIKaTeNeM CIHCKa.

VY nanenue nMeH u3 0a3bl TAaHHBIX WM WX TIPABKa.
BapuaHThl, KOTOpbIe MOXXHO BBIOpaTh B paMKaX CIHCKA.
Bb1 Moxkere 3aTpeboBaTh, HAIPUMEp, TOIBKO MYXYNUH HITH
TOJIBKO YKEHIIUH, CBOXUX (TOPSYMX) MOKyIaTeNeH, Tex,
KTO COBEPIIIII TIOKYTIKY B OIIPENICIIEHHOM TOTY,
MONMMCYMKOB, OOHOBHMBIIHX TOAMKCKY, U T.1. B pamkax
HEKOTOPBIX CIHCKOB BOBMOXKHBI JCCSITKHA BEIOOPOK.

B GonbmMHCTBE CIIMUCKOB TIpeIaraeTcsi MUHUMAaITbHBIH
3aka3 5000 agpecaTos. [ OONBIIMHCTBA HIETCH
oTIMYHbIM HctibiTanueM Oyner «5000 umeH, Kaxaoe H-
Hoe uMs». Eciu y Bac 50000 umMeH B crivcke, UCIBITAHUE
Ha Kax0M 10 UMEHU MOKPOET BCIO TEPPUTOPHUH.
MapkeTonor MecTHOTro MaciiTaba MOXKeT apeHI0BaTh
5000 agpecaToB, a 3aTeM peanbHO HCIBITaTh ToIbKO 500
U3 HUX.

[Nocne ucnbITanus BBl apeHAyeTe U HCIOIb3YeTe BECh
CIIHCOK.

IIpumeneHne IByX COMCKOB C UCKIIFOUEHUEM MTOBTOPEHHUM
WJIH UCTIONTb30BaHUE TOJIBKO IOBTOPEHUN U3 IBYX
CITMCKOB. DTO CaMblil MPOCTOl crmocod padoTsl ¢
HECKOJIbKUMU CIACKAMH T10]] YIIPABJICHUEM OJHOTO
Kypatopa u/viy npenoCTaBICHHbBIX OHIUM OPOKEpOM.
CnpaBoYHUK peKIaMHBIX paciieHok. Axpec: 5201 Old
Orchard Road, Skokie, Illinois, 60077. Ects B

OOJTBIIMHCTBE TJIABHBIX OMOJIIMOTEK B KPYIHBIX TOPO/IAX.

HOJIE3HAA UHOOPMAIIUA*

1. Jlns cocraBubix crimckoB: BEST MAILING LISTS 800-NYC-BEST AMERICAN
LIST COUNSEL 201/874-4300 mm 800/ALC-LIST
2. Jlns Bcex BumoB cruckoB: ED BURNETT CONSULTANTS 201/871-1100 ALAN

DREY CO. 312/346-7453

3. OTPACIJIEBBIE U3IAHMA (KOTOPBIE HYXKHO ITPOUYNTATS): Direct
Marketing, Target, ZIP, DM News

* BKIIIOYEHHE B 3TOT CITUCOK HE ToApasyMeBacT IMOAACPIKKY aBTOPOB WJIU n3Aaresiel JAHHOTO JOKJIaza.
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Cnenunanbubiid oTyer /IoHa Kenneau o
MarseTru4ecKoM MapKeTHHIe

CHEHUAJIN3UPOBAHHBIE
CBEAEHUA O MATHETHYECKOM
MAPKETHUHI'E

Kak yaBouTb (MO0 MeHbLLEN
Mepe) pe3ynbTaThl OT
nyonukaumm obbsaBNeEHNN B
KenTbIX cTpaHunuax
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INOYEMY HEJIB34 NOJYUYUTH UCKIIOUYUTEJBbHBIE
PE3YJIBTATHBI, IPUCTYHIINBASACH K COBETAM
MPEJACTABUTEJIEN )KEJIThIX CTPAHUIL HJIN UCIIOJIB3Y S
«CITUCBIBAHUE»

Bo-nepBrix, padora npeacrasuteis KC cocTOUT B TOM, 4TOOBI BRITSHYTh M3 Bac Kak
MOJKHO OOJIBIIIE JACHET, U HET HUKAKOW rapaHTHH, YTO €r0 3aJa4/ COBIIAJAI0OT C BAllIMHU
(MaKCHMaIbHO BO3MOXKHBIH TOXO/ OT MHBECTHIINIT). Bo-BTOpPBIX, BCE, UTO OH 3HAET,
KacaeTcsl TpaAuIIMOHHOM peknambl, @ HE npsiMoii pekiiaMbl. A, OCKOIBKY OOBSBICHHUS
TaKOr'0 THIIA OYEHb PEIKO MOSBISIOTCS B 3TOM HU3JIaHUH, €T0 MPEJACTABUTEIIN HE
MMOHMMAIOT UX U CUUTAIOT <ILIOXUMHU>» OOBSABICHUSIMH, HAa KOTOPBIX HACTAUBAIOT
BBEJICHHBIMH B 3a0JIy>KJICHUE peKIaMoaTe/IIMU. BMeCTO 3TOro npencraBuTesiu OyayT
MBITAThCS CKIIOHUTh BaC «CIIUCAThY» TO, YTO JICJAET OOJIBIIMHCTBO APYTHX
pexnamonatener XKC... maxke HECMOTpS Ha TO, YTO 3TO BEPHBIH MyTh K 3aypsIAHOCTH, K
«CPEIHUM> MTOKA3aTEISAM.

PASMEP

B otnuuue ot ApPYrux peKiIaMHbIX I/I3ZIEIHI/H71 31€Ch BCC PCKIaMOAAaTE/IN OIrpaHUYCHbBI
OIMHAKOBBIM MAaKCHUMAaJIbHBIM pasMEpoOM 06’135[BJ'ICHI/I5[. HeBa)KHO, HACKOJIBKO KPYITHEC
WiH Gorade Balll cCaMblid OONBIION KOHKYPEHT, caMoe OONbIIoe 00BSBICHUE, KOTOPOE OH
MOJKET OILIaTUTh, OyIeT He OOJNbIIIE [IeJI0H CTpaHuIIbl. Tak 4To 31ech 0003HaYCHHAS
YCTKUMHU I'paHULIaMH, OTHOCUTCIILHO CIIpaB€AJIMBas IJI0IIa Ka. 9t0 3HA4YUT, 4YTO €CJIU BbI
peuniin BBIUTH C 6OJ'IBH_H/IM 06’135[BHeHI/IeM, TO IJIA IMTOTCHIMAJIBHBIX KIIMCHTOB BbI
ABTOMATHYECKH OKa3bIBACTECh TAKOH JK€ «OOJIBIION» KOMIaHUEH, KaK JIF000H Ipyroit
pexinamonarenb. [locMoTpuTe Ha 1Ba O0NbIIKMX 00BsiBIeHUSA B XKC: cMOXeTe JIH BHI,
B3IJISIHYB Ha HUX, CKa3aTh, Kakas KOMIaHUs KpymnHee, yenemuee? Her. OnHa n3 HUX
MOXET OBITh KPYITHEHIIINM MEXTyHaPOJAHBIM KOHIJIOMEPATOM, a pyrasi Mara3uHOM C
OJIHUM BJIaJIENIbIIEM, H BBl HE CMOXKETE yTrajarth, Kakas. JTo, II0C yI00Hoe
pacronoxeHne — Ba HanboJee 4acTo BhIBUTACMbIX J0BO/IA VIS TIOKYTIKH
00J1b1I0r0/caMoro OOJIBIIOr0 OOBSBICHUS, U OHH 00OOCHOBAHBI.

Kpowme Toro, cyIecTByIoT 10CTaTOUHbIE CTATUCTUYECKHUE U TIPAKTUYECKHE
HCCIIEIOBaHUS, KOTOPBIX MHE JIOCTATOYHO, YTOOBI YTBEPIKAATH, YTO, IIETIOM, KOTJIa BBI
BJIBOC YBEIIMUMBaeTe pa3mep o0bsBIIeHHS B JKeNThIX CTpaHUIaX, BBl HE TOIBKO
yIBaMBaeTe KOJINYECTBO OTKIMKOB, HO YBEJTMYMBACTE X BTPOE MK BueTBepo. (CIUCcoK
Ha CJIeMyIoIeii cTpaHuIe IEMOHCTPUPYET STOT HEMPOMOPIIMOHATIBHBIN Pe3yIbTaT).

Onnako, CTOHT TpeocTepeyb Bac: Ooiee 00beMHOe 00bsBICHUE 3P PEKTUBHO TOIBKO,
ecnu/Koraa y Bac uMeercs yOeIUTeIbHOe KOMMEpUECcKoe 00pallieHne, KOTOPBIM BBI €ro
HarnonHute. Eciu Bce, 4To BB MOXKETE CKa3aTh O CBOEM OHM3HEcCe, yMellaeTcs Ha BU3UTKe,
TO BBI BBIOPOCHTE JICHBTH, MOMPOCTY YBEIHYUB €e.

U, B cBs3u ¢ atuM, Bam HE Hy)XHO camoe 00mbIiIoe 00bsBICHHE, YTOOBI MONTYYUTh
xopomuit pesynbrat. O6pamenne 'OPA3/IO BaxHee, pa3mepa.
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CAMOE BAKHO, YTO BAM HEOBXOJIUMO 3HATDH O CO3JAHUU
PEKJIAMHOI'O OB BABJIEHUSA

[pu pa3Meniennn pekIaMHOTo 00bsBIIeHHS B JKeNThIX CTpaHUIaX, Balll JIOTOTHII,
Ha3BaHUC Bamef/i KOMIIaHUH, BCC€ TC BCIIIU, KOTOpBIe Balllkn HOKyHaTeJ'II/I OXOTHO y3HaIOT,
HMEIOT HeOOIbI0e 3HaueHue. Vcmoap30Banne, HapruMep, Ha3BaHUs KOMITAHHH B
KaueCcTBE 3arojioBKa OOBSIBIICHUS — 3TO a0COJIIOTHO, COBEPIIICHHO Oecrone3Has u
HEBE)KECTBEHHAS TpaTa PeKJIaMHOT0 MpocTpancTBa. M BOT mouemy:

DAKT Nel: 60% us Tex, k1o 3arusasiBaer B pasaen JKenreix crpanui, HE numeror B
BUAY HM ofHy Kommauuio. Oun HE HIyT KOMITaHHI0, KOTOPYIO Yike 3HAf0T. OHH
COBEPIIIEHHO HenpeaB3aThl. OHM JKIYT, YTOOBI UM YTO-HUOYIb TIPOIAIIH.

DAKT Ne2: U3 tex 40%, KOTOPHIM U3BECTHBI KAKUE-TO KOMIIAHMHU B JAHHOM Pa3Iele,
OJIHA TPETh XOUET IEPEUTH OT KOMITAHUU, KOTOPYIO OHU 3HAKOT, K KaKOK-TO Apyroi. B
obmieit cnoxHocTH, 6 13 10 — Baia 3akoHHas 10ObIYa (CM. MILTFOCTPAIIMIO Ha CIIEAYOIIeH
CTpaHHUIIE).

DAKT Ne3: Orux 6 usz 10 Ber HE npusneuere/yoemure ¢ MOMOIILIO Ha3BaHKS WIIN
JIOTOTHITA Balllei KOMITAHWH, UIIH OCTPOYMHBIM CIIOTAHOM.

NPEAYHNPEX/IEHMUME: Hexoropbie CeHaIUCThI, B TOM YUCIIE HEKOTOPhIC
npencrasutenu JKC, OyayT oTroBapuBaTh BaC OT YIIOMHHAHHUS BUOB OOCITYKHBaHHS,
rapaHTHUi | T.J., HO OyIyT COBETOBATh MPOCTO MPUACPIKUBATHCS «CYIIECCTBEHHBIX
(baxToB» (TaKuX ke, KaKue MPeIOCTABIISIOT BCE OCTAIbHBIE), HATIPUMED,
MECTOPACIONIOKEHHE, Yachl pabOThI, HOMEpa TeIe(pOHOB U MP. DTO O4YEHb, OYCHbD ILIIOX Ol
coBeT. OHHM COCTaBJISIFOT OTPOMHBIX Pa3MEPOB BHU3HUTKY, @ BbI COOMPAITUCH COCTABUTh
peKIIaMHOE 00BbsBIICHHE.

O6pamaiitech k 6 n3 10, KOTOpBIE «B TOUCKE» KOTO-TO, KOMY MOXKHO JTOBEPSITh, U
pacckaxxute UM, TIOYeMy OHH JIOJDKHBI BEIOpATh Bac, a He APYTHX peKiIaMoaTercH.

CAMOE MOIIIHOE «CEKPETHOE OPYKUE» PEKJIAMOJATEJIA
7KC, KOTOPBIA TOBUBAETCS HCKJIIOUUTEJIbHBIX
PE3YJIbTATOB

BoNbIIMHCTBO CIIEMATMCTOR PU3HAIOT, YTO B JIIOOBIX BUaaxX pekiambl 70% mobenbl uin
HEey/Ja4yM 3aBHCHUT OT 3ar0JIOBKa. DTO HEIMOCTHYKUMO, HEBEPOSATHO, onHako, 99% Bcex
oowsiBriennit B JKC HE umerot 3aronoska (OHH 3aMEHSIIOT €ro Ha3BaHHEM KOMIIAHUH,
aJipecoM, M OH BoBce oTcyTcTBYeT). Koryia Bbl moMeniaere B 00bsIBICHHE
MPHUBJICKAIONINI BHUMAHNWE, 3asBISIOIINA O BalllMX JOCTOMHCTBAX 3ar0JIOBOK, BBI
HEMEJICHHO MoTyJaeTe 3HaYuTeIbHOE KOHKYPEHTHOE MPEUMYIIECTBO HAJI
OONBIIMHCTBOM, &, BO3MOXKHO, U HaJI0 BCEMU PEKIIAMOJIATEIISIMHA B CBOEM pasJiere.
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BuumarensHo npucnymaiTech Ko BceMy, uTo riaciat 3aronoBku B moeit CUCTEME
MATHETUYECKOI'O MAPKETUHI'A, u npuMeHsHTe 3TO K HallMCaHHUIO
yOeAUTENbHBIX 3ar0JIOBKOB TSI CBOMX 00BsBIICHUHN B JKENTBIX CTpaHUIAX.

60% noTeHIUAIBHBIX KJIHEHTOB, MpocMaTpuBawmmXx 7KeJiTble CTPAHHIIBI,
He 3HaI0T Ha3Banusa HU oxHoli koMmmanum

Onu kayT, uyToonl uX <3ABOEBAJIN»...BbI?
A u3 Tex 40%), KoTopble 3HAKT HA3BAHHUSA KOMIIAHMIA. ..
OJIHA TPETD roroBa nepeiitu B Apyryio komnauui... BAIIY?
JIPYTOM OTCYTCTBYIOIIWI KOMIIOHEHT

B GonpinHcTBe 00BbsiBIeHUH B JKC TaKkke OTCYTCTBYET €llle OJUH BaKHBIN KOMIIOHEHT,
00s13aTeNBHBIN JUIS IPSMOI peKJIaMbl: TIPEIUIOKEHUE WK TpeiokeHust. [TocMotpuTe
BCe, UTO CKa3aHO 0 «BTopuuHOI mpuurHE [UT OTKINKa» U «[IprcrnocobneHusx» B
CUCTEME MATHETUYECKOI'O MAPKETHHTI A.

PEAJIBHBIE OBBABJIEHNW A N3 )KC C KOMMEHTAPUAMU

Ha mocneqnux cTpaHuIiax 3TOro JOKIaaa MpeacTaBiIeHbl 00pa3ibl pealbHbIX
o0bsiBNeHnH 13 JKenThix cTpanuil. BoT MOM KOMMEHTapHU K OCHOBHBIM ITyHKTaM,
KOTOpbIE OHH WJUTFOCTPUPYIOT:

1. IIEHTP OBCJIY>KNBAHIMSA B ®PEHUKCE
370 BBIICIICHHOE IMOJIHOCTPAHUYHOE OOBSABICHHUE B Pa3zieiic pEeMOHTa ObITOBOM
TEXHUKHU. Y HEro KpPYIHBIH, )KUPHBINA 3ar0JI0BOK, B KOTOPOM COJIEPIKHUTCS CaMoe
yoemutensHoe ciioBo: BECITJIATHO. B 00bsiBlieHHH HECKOJBKO «KOMIIOHEHTOB
JIOBEPHSI», HATIPUMED, «B CEMEHHOM BIIaJICHUHN», «paboraeM ¢ 1974 roga» u
«BBICIIINE TEXHUYECKHUE HArpajpI», a Takke «17 jeT 06CCMEHHOI0 YIPaBICHU.

2. ACCOLUMMPOBAHHAS KOMITAHUMA 110 PABPABOTKE U
CTPOUTEJILCTBY.
31ech yOennuTENIbHBIN 3arojIOBOK U yOSIUTENbHOE 00CIaHNe: «MBbI CICIaeM BCe
TOYHO, B CPOK, B paMKax Oropkera». K coxalieHuto, ero Hy>kHO HEMHOTO
NopaboTaTh. ITO OOBSBICHIE OTYATHHO HYX1aeTcs B [IpemnokeHnn.

3. Kommnanms «PREACH BUILDING»
Henocratok Nel: ricionp3oBaHre Ha3BaHUS KOMIIAHUU BMECTO 3arojioBka. OHH
YIIyCTHIIN MIPEKPACHYIO BO3MOXKHOCTH, KOTOPYIO TaBAJIO MM OTJIMYHOE PACIIONOKCHUE
BBepXy crpaHuilbl. Camo 00bsIBIeHHE MallonH(popMaTHBHO. B HeM OaHabHOE
TepeurciaeHne Toro, 4To oM BeIMONHSIOT. [ e ykazana KAKASI-HUBY JIb
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MPUYHMHA, YTOOBI TO3BOHUTH UM, 4 HE KOMY-HHOYIb Ipyromy B pazzaene? OHu
3aIUIaTHIIN 33 Pa3Mep, JArOUIMil MPEMMYIIEeCTBO, KOTOPOE OHU YITyCTHIIH.

IIMKAPHBIE CTEHHBIE HLIKA®BI

CampbIii Ty4Imii 3aroJI0BOK BO BCEM pasfielne: «YBEIHYbTe IPOCTPAHCTBO CBOCTO
CTEHHOTO mKada BABOE» ObUIO OBl yOemuTenbHEe, HAPUMED: Y BEITHYbTE
MPOCTPAHCTBO CBOETO CTEHHOTO IKada BABOE 110 HEBEPOSITHO HU3KOM LIEHE IMOYTH 3a
onuH JeHb! — ["apaHTHpyeM, 9TO BBl OCTAHETECHh OBOIBHEI!» CIHMIIKOM MHOTO MecCTa
OTBEIEHO HA3BAHUIO KOMIIAHUH, CIIUIITKOM MaJjio 3aroJIOBKY.

UUCS

BoT 00bsiBIIcHHE U3 pa3psiia «HaA MPaBax PEKIaMbI», KOTOPBIE PEAKO MOKHO
BCTpeTuTh B JKENThIX CTPaHUIIAX U KOTOPBIEC MOTYT OBITh OueHb 3P peKTHBHBIMU. B
3TOM OOBSIBJICHHE €CTh TaKXkKe U Ipeaiokenne. K coxkanennro, OecriaTHbIN Moaapok
OCBeEIIeH ¢1a00. TEeKCT CIUIIKOM IEePEroIHeH KaproHu3MaMy U HE 03ByYHBACT
npeumyinectBa. Ho, B eiom, o0bsBienue 3hpekTuBHO.

HE 3BVYK, A UUCTOE 30JIOTO.

Bot onHO u3 Hanboee yoenuTenbHbIX 00bsiBiIeHui B JKC, KoTOpBIE 51 BCTpedas B
3TOM Troay. B aToMm ciyuae Ha3BaHHE KOMITAHWH 3aMEHSET 3arojoBokK. ['paduka
ynauyHasi. OOpaTTe BHUMaHUE Ha J1Ba OCCILUIATHBIX MPEAJI0KEHHS Ha CAMOM BEPXY
00bsiBiicHUs. OOpaTHTEe BHUMAHKE. €CTh peKoMeHaaiuu. [1o qecaTnbanabHoM IKaie
510 «10%.

CIIEHMAJIMCTBI ITO COCTABJIEHU PE3KOME.

VYoenurensHoe 00BSBICHIE UCTIOPUEHO A0CONIOTHO YePHBIM (POHOM, KOTOPBIii
3aTpyAHSIET yTeHHE. XOTS OUYEHb XOPOILIUI 3ar0JIOBOK U XOPOLIMI «MapKUPOBAaHHBIN
CIHCOK». BBIIO OBl TIOJIE3HO MOMECTUTH B OOBSBICHHUE TEKCT, ONPEACISIONINI «BCE».

«ROBINETT ROOFING»

Bot yn1uBUTENBHBIN IPUMEP HEPA3yMHOI'O UCIIOJIb30BaHUS IPOCTPAHCTBA MO
3arojioBoK. EIMHCTBEHHAS MPHYKHA, [T0 KOTOPOH KTO-T1U00 3arisabpiBaeT B 3TOT
pasen, - 3To MPOOJIEMbI ¢ KPBIIIEH, HO OHHU MOIYCTY PpacTPaTHIIA Ha 3TO CaMbIe
nennsie 15% oonema cBoero o0bsaBiIeHns. Bce B 5TOM 00BSIBIEHNMH OTHOCHUTCS K
paspsIy <«H S TOXKE», CPABHUBACTCS C APYTHMH PEKIaMOIATEIAMH. Y HUX OBLT IIAHC
BBIACIINTHCS C IIOMOIIIBIO FapaHTI/II/I, KOTOpyIO OHH HpeﬂHaFaIOT. HO A9TOT IIIaHC OHH
TAKXKE yIIyCTHIIN.

«PADDOCK POOL S»

OT/IMYHBIHA, BBIIAIOMINANICS 3ar0JIOBOK, 3aK/IIOYAIOIINNA B ce0e Ba)KHbIE OCOOEHHOCTH.
3T0 00BSBICHUE 3aCTABUT TeNeOH 3a3BOHUTD.
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CEKPETHASI TIPUUMHA, IIO KOTOPOM OB BbSIBJIEHUSA B )KEJITBIX

CTPAHUUAX (MJIX APYT'UE PEKJIAMHBIE OBBSIBJIEHUSI)
BBIBAIOT HED®®EKTHUBHbI

Bort uto 5 BBIAICHUII, KOT'Aa OCYHIECTBJIAT MHOI'OUYUCIICHHBIC KOHCYJIbTAllU MaHYyaJIbHBIX
TEpareBTOB. 3BOHUT TeNIe()OH. DTO MOTCHIUAIBHBIN KIUEHT, MPOYUTABIINN 00bSIBICHHE
B Xenteix crpannmiax. ITOMOITHIK MaHyaJIBHOTO TeparieBTa H/MIH CEKpeTaph OTBEYAET
Ha 3BOHOK. [TpoOmembl:

1

3BOHOK - 3TO 3AAEPXKA B PABOTE

Y nee macca apyrux aen! [lamuenTsl, oXugaioniie B mprueMHoi. Eie oquH 3BOHOK
Ha JuHuH. JJoKTOp 30BeT ee moMoub B kabuHere. [loaToMy B OIHO# pyKe y Hee
ropsiYMii KOMIIpece, a APyroil PyKoil OHa 3amedaTbiBaeT KOHBEPTHI. MOXeET JIn OHa
COCPEIOTOYUTRCS Ha 3TOM 3BOHKe? BO3MOXKHO, ecii elf ykazanu Ha 9TO, Kak Ha
3agaqy Nel. B mpoTuBHOM citydae, HeT.

3BOHOK HEITPABMJIbBHO UCTOJIKOBAH

[TomomHuIa paccMaTpUBAET 3TOT 3BOHOK KaK Ha3HAUYCHHE IIPUEMa, U €€ 3a]laya KaKk
MOXHO OBICTpee 3amucaTh KIMEHTa Ha TIPHEM | MOJIOKHTh TpyOKy. Ho, Ha camom
JieTie, 9TO BOMPOC Mpojaxku. [loTeHIIManbHbIN KITHEHT coOpasics 1a)e O3BOHHUTh, OH
eme HE pemnn 3anucarbes Ha IpUeM, CIIEN0BATENbHO, BEJIMKA BEPOSITHOCTH TOTO,
YTO OH CKaXET: « NOAYMAIO U IIEPE3BOHIO BAM», U BEIHMKA BEPOATHOCTh «HE SBKU»
Ha nprieM. KpomMe Toro, y HOMOIIHHUIEI HUKAKUX 3HAHUH O TpoJakax 1o TenedoHy.

HE 3AIINCBIBAIOTCA UMEHA U AJIPECA 3BOHMBIINX.

He BO3MOXXHBI TOCIIENYIOLIUE MEPOIPUSITHS.

Tak, B ISATHUILY TOKTOP MPUXOIUT M cripamuBaet: «CKOJIbKO YeJI0BEK HaM MO3BOHUIIH 110
00BbsiBNIcHHUIO B JKeNnThixX cTpaHumax ?». [ToMmomrHuIia MOXXeT OTBETHTD: «14, HO s 3amnucaia
Ha IIPUEM TOJIbKO YE€TBEPHIX, U3 HUX 3 HE ABWIMCH». OHa TakkKe MOXKET cka3aTh: «J/[Boe,
OJTHOTO 5 3aIKcaa, 3To Obuia MUCcCUC JPKOHCOH, KOTOPYIO Bl OCMAaTPUBAIIM BUCpa».
Bnaronaps kakomy orBery OHA Oyzer BoiTisiieTs myume? A xyxe? Uto oHa
MPEAIOYTET: YTOOBI JIOKTOP Pa303JIMIICsA Ha Hee WK Ha JKenTbie CTpaHUIIbI?

Amnanornunsie cutyanuu cirydarorcss B BOJIBILIMHCTBE o6nacreii. A kak Hacyer
Barieil KoMIaHuu?
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Crneyuanvhbiil 00KIA0 0 MapKemunzse

10.

11.

12.

13.

19 CNMOCOBOB NPEOAOJIETb CKENTULU3M

HCTOPHA. TTponomKUTEIbHOCTh HAXOKICHUS B OM3HECE, IPOIOJIKUTEILHOCTh
CyIIECTBOBAaHUS MPOAYKTa HA PHIHKE U T.J.

CTATUHCTHKA. KonruecTBO oKymnaTesneil, monp3oBateneii. CKoNbKO AeHer

skoHOMHTCS. KonnuecTBo y10BIETBOPEHHBIX MTOKYTIaTENEH.

PEKOMEHIAIIHH ITOJIb30BATEJIEH. B GonbIIMHCTBE CITydaeB caMoe
3¢ eKkTHBHOE CPENCTBO — XOPOILIUE OT3bIBBI MTOKyNaTeNIelH. PekoMeHaauu «KUBBIX

JIIOJIEN» OUCHBb BayKHEL

PEKOMEHTAIIUH CIIEITHAJTUCTOB.

PEKOMEHTAIIHH 3HAMEHHTOCTEH.

AEMOHCTPAIIHA . Ecnu Bally NPOAYKIHIO UITH YCIIYTH MOXHO

MPOAEMOHCTPUPOBATE, 3TO HYXKHO CHENATh.

DPOTOI'PADPHH /10 u IIOCIIE» v npyrue pororpaduu. Gororpaduu oObr4HO
CUHMTAIOTCS «10KA3aTEIbCTBOM.

TUIT/IOMMbI. YHVBEpCUTETCKUE JUTUIOMBI, YCIIEXH, Harpaabl. [IpuHamie:KHOCTh U
YJICHCTBO KOMITAHMM B KAKUX-JIN0O OPraHU3aIUsiX.

PEKIIAMHBIE MATEPHAJIBI. Koniuy cTaTeil U3 )KypPHAJIOB U T'a3€T BHI3BIBAIOT
WHTepec MyOIHMKY K Baleld MpOIyKIWH, yeiayraM win ousnecy. Cuuraercs, 4To
€CJIM MPOAYKIHUS TOCTOHHA MyONNKaIMY, OHA UMEET OOIIYI0 [IEHHOCTb.

SHAMEHHTOCTH. 3naMeHUTOCTH pabOoTaIOT B peKiaMe.

CPABHEHMHA. Hanipumep, nerycranus.

TAPAHTHHHBIE OBA3ATE/IBCTBA. Eciiv BbI He MOKETE 1aTh YETKY1O,
OTKPHITYIO, CEPhE3HYIO0 TapaHTHUIO HA CBOIO TIPOAYKIIHIO UM YCIYTH, HAUIATE IS

MPOJIAXKH YTO-HUOY b TToNyyIie. TeM, KTo MaeTcsi epyHI0H, peaaras yCIOBHEIC
TFapaHTHH, U NBITAKOTCS IEPEXUTPUTH CBOUX KIMEHTOB, HY’KHO B3IVISIHYTh B
3€pKAJIO U HA HCTUHHYIO LIEHHOCTh TOT'0, YTO OHU ITPOJAIOT.

OCOLBIE YCIYTI'H JUIA KTHEHTOB. Hanipumep, KpyTrJIoCyTOYHas
OecruiaTHast CripaBOYHAS JIMHUS [Tl KITHEHTOB.
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14,

15.

16.

17.

18.

19.

HAOCTYIIHOCTA. He npsubTech 3a aOOHSHTCKUM SITUKOM. Y KaKHUTE TOYHBIN

azpec, ynuiry, TenedoHHbI HOMEp, 00CTyKMBAEMbIii BaIIMMU COTPYIHHKAMH, a HE
TenedOHHON CITy)OOi.

HPE/UIOJKEHHE HCKJIFOYHTE/IbHOH IIEHHOCTH, TAKOE, OT
KOTOPOI'O HEBO3MOKHQO OTKA3AThCA. ITpocTo, KOrJa 4ero-T1o 04eHb
XO0YeTCs, ITO KYIIAT, JaKe HECMOTPS Ha CKENTHITU3M!

JIMYHBIU ITOJIXO/T. JIn SIKKoKa GbIT HCKITIOUUTENHHO d((heKTHBHBI
MpeACTaBUTENEM COOCTBEHHON KOMITAHUHU. DTO OYEHb PACIPOCTPAHEHO B

MOYTOBBIX pacchuikax: JInman Bepho, Dnu3ader ApneH, Pompkep Xopuoy, Bee
HMCHA U JII0AH, XOPOUIO U3BECCTHBIC ITOKYIIAaTCIIsAM KOMHaHHﬁ, KOTOPBIC OHU
MPEACTABJISIOT.

AUCKPE/IHTUHPYIOIIIUE IIPU3HAHHU. Y Kaxa0ro ToBapa €CTh KaKHe-TO
HemoCcTaTKK. YeCTHO pacCKaKuTe 00 3TOM.

OTBEYAHUTE HA BOITPOCHI H BO3PAKEHHA.

YPE3MEPHOCTD... <ITEPEBEC JIOKA3ATE/IbCTB». 3noynotpebusiite
WCTIOJIb30BaHUEM KaK MOXKHO OOJIbIIEro unciia u3 18 npuBeeHHbIX BhIIIe

ctpateruii. To, 4TO BaM Ka)eTcsl Ype3MEPHBIM, MOXKET ObITh HEIOCTATOUHBIM LIS
MOKYIaTes.
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Cneyuanvnotiit Omuem

«MPUBNEKATEJIbHbIN
MAPKETUHI
CEMUWHAPOB,

KOH®EPEHLUA U
COBPAHUN

48 TBOPYECKHX HJEH O TOM, KAK
3HAYHUTEJIbHO IIOBBICHTb
IIOCEIIJAEMOCTb JIOBOT O

COBPAHHA HJIH MEPOIIPHATHA
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«MPUBNEKATEJIbHbIN MAPKETUHI»
CEMUWHAPOB, KOH®EPEHL N COBPAHUA

[Nociie HeCKOMBKMX KOPOTKUX BBOAHBIX MaparpadoB Mbl 3aCyYHM pyKaBa U MPUCTYIIUM K
pabore. S obemmaro, 4TO OTKPOI BaM TaKHWE METOJbI, IPUMEHEHHE KOTOPBIX MPHUBEACT
BacC B BOCTOPI' U YBCIUYHUT KOJIMYCCTBO YHAaCTHHKOB BalI€ro CJICAYIOIICTO MEPOITPUATHA.

Te, o KOM He naeT peub B 3TOM oTyeTe — U —
«lMoyemy A1 [OMKEH Bac cnywartb?»

Mens 3oyt /[pH Kennemu. Bo-mepBbIX, S — CHEHIMATUCT IO MNPAMOMY
MapKeTHHTY W pekiiame, Mpearoarawoneld npsMoi orBer aapecata. CTOMMOCTh Yaca
Moeii pabotel konebnercss or 800 $. Bo-Brophix, s — mpodecCHOHANBHBIN OpaTop.
Kaxnprnii rop st Beictynato nepen 200 000 mrozeii. B aTom rony ucnonusiercst 20 set, kKak
s mpoBoxky mpeseHtanuu mo 30-70 mpeseHTanuii B Tron. B-TpeThux, si opraHu3o0BaiI
OONBIIYIO  CHENMATM3UPOBAHHYIO KOMITAHHIO 110 OpTaHU3allid H  IPOBEACHUIO
ceMuHapoB. S mpoBoAWMI, M BeckMa YCIENIHO, cBoW coOcTBeHHble Kou(epeHiww,
CTOMMOCTD TocemeHuss KoTopsix cocrasisuia or 2000 o 5000 $ ¢ yenoseka. I MHOrO
paboTaro HaJl MapKETHHIOM CEMUHAPOB.

Eciu BB XoTHTE y3HaTh 000 MHE OOJBIIEC, BBl MOJXETE IMOCETUTh MOW CaT
www.dankennedy.COm wuix OTIPaBUTh NMHCBMO C 3alpocoM B MoOM oduc Ha ajapec
anekTpoHHOU TouThl FAX @602-269-3113.

Temneps, naBaiite nepeiinem K «48 uuesm». ..

Kak OpaTop MoxeT u [lonxeH Nomoub
BbizBaTb MakcumanbHo Bo3amMoxHbIn UHTepec
K Bawemy CemuHapy, KoHdepeHunn nnu Meponpusatuio

S oueHb yAMBIIEH TOMY, CKOJIKO M3 MOHX KOJUIEr-OpaTOpPOB JEIAalOT, YTO-TO
OoJIblIle, YeM MPOCTO MOSBIISIFOTCS, YTO-TO T'OBOPST, MOJY4YalOT IEHBIM U yXOmaT. S
TaKKe YAMBIICH KOJMYECTBY KIMEHTOB, KOTOPBIE, KAXKETCs, BIIOJIHE JOBOJIBLHBI 3THM.

Hx nomxHO ObITE OObIIE!
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NAESA Nel
Hoayuute OT Oparopa Pekiiamubie MaTtepuaJibl
N Pexomenpauuu Ilo Ux Ucnonb3oBanuio B Bammx
Bpounropax, Kommepueckux IIncsmax
u [Ipyrux Pexknamubix Marepuasios

3adyeM CHOBa BCE 3TO MPHUAYMBIBaTh? 3aueM 3aHOBO HM300pETaTh BEIOCHIICI?
Opatop [JOMKEH TMPEeAOCTaBUTh BaM IOBEPEHHBIE MOIIHBIE DPEKJIAMHBIE TEKCTHI,
MPE3CHTAlMN U JPYTYI0 NPOAYKLIHIO, KOTOPYKD OH CaM M €ro KIHMEHTHl C YCIEXOM
HCIIONB3YIOT JUISE CBOETO COOCTBEHHOIO MIPOABMKEHHUS. ECIIM OH 3TOrO HE JeNaeT, 3HaUUuT
3/1eCh YTO-TO HE Tak!

Hanpumep, s mpemocTaBisiio TOBEpPEHHBIE WCIBITAHHBIE OpOIIIOPHl  HITH
KOMMEPYECCKHUE IMUCbMa U KIIIOYEBBIC MOMCHTEI CBOUX Hpe3eHTaHHI7], OT3BIBOB KJIMCHTOB 1
MOCETUTENel CeMHUHApPOB, KOMHM CTaTell W YacTo s agalTHPYI0 HMX TOJ KaKI0ro
KOHKpETHOro Kimenta. Kpome TOro, st mpemocTaBIIsi0O HECKOIBKO MPUMEPOB PACCHIIKH,
YBEIOMJISIIOINIEH O MPEACTOSIIEM COOBITHH, KOTOPbIE MOU KIMEHTHI CMOTYT OTIIPaBHTH
BCEM 3aMHTEPECOBAHHBIM JIMIIAM. Bce 3TO emaercss s TOro, 4ToOBl KIHEHTY OBLIO
Jierde WCIONB30BaTh MEHS B KayecTBE MPUMAHKH. Takoro poja <«IoMOIIb» JIOJDKEH
MPEAOCTABIATE KaXKIblif OpaTop, ¢ KOTOPBIM BBl paboTaere.

NIES Ne 2
IIycrs OpaTtop Paboraer ¢ Bamu u Co3naer

CoBpemennbie MapkeTnHrosbie MeToabl
N AnantupoBannbie Mapkernnrosbie Cpeacraa

Bo3MoxH0, BEI M Bal opaTop Oyaere paboTraTh BMECTE JUIS TOr0, YTOOLI CO31aTh
YHHUKaJIbHBIC MapKETUHTOBBIC cpejacTBa. Hampumep, TONBKO JUIS  TOro  YTOOBI
MIpOpEKIIaMHUPOBaTh CBOE BBICTYILIEHHME Ha BcTrpede Accornuammu Pusntopos u3 Heio
Mexuko, st Hamumcan «CrnennanbHbli Otder». Kommro sroro Otyera s BKIIOYMI B
MMPUJIOXKEHUE — A Ortuera. B 3tom ciiyuae Accoiuaiids B CBOMX COOCTBEHHBIX
HOBOCTHBIX PACCBUIKAX MOXKET 3aIlyCTUTh «PEeKIaMy IJIS MPUBICUCHUS TOTCHIIUATBHBIX
KJIMEHTOB, MOCJIC YEro JIFOJM HAYHYT MPUCHLIATH 3aIPOChl ¢ MPOCHOOH BHICIATh UM 3TOT
Otuer. COOTBETCTBEHHO, ACCOIMAITUS B IENAX CO3AAHUS MPEABAPUTEIHLHON PEKIIaMbl X
BCTpPEYH HAYHET pacchuiath OTUerT.

OT0 — OYEeHb MOIIHBIA MHCTPYMEHT, T.K. JIIOJH YACISAIOT OONbIIe BHUMAHHS
«OT4eTy», KOTOPBIi OHM CaMH € W IONPOCHJIM UM BBICIATh, Ye€M JIIOOBIM APYrUM
MaTrepuajaM, BBICIAaHHBIM UM Ha JI00pOBOJLHOW OCHOBe. TO k€ camMoe M C 3TUM
OtueToM, KOTOPBI BBl JEPKHTE B pyKaX, cpaboraja Ta jxe crparerus. Cxema
clIeaytolas. caeiaTh Tak, 4TOObI CICHMAIMCT B ONPEACICHHON 007acTd clienail Bam
3ampoc Ha mpemocraBieHue Otdera, OTHpaBUTh eMy 3TOT OT4YeT, KOTOpHIH, B CBOIO
o4epelb, MPEACTABUT Ballle IpeuIoKeHne. TakuM 00pa3oM, Bbl CMOXKETE «3aKPBITh» OT
30 mo 50 % pecrnoHaeHTOB.

UYto opaTrop MoOKET NPUWIYMATh JJisi_Bac? XOpOIIUM IIPUMEPOM SBJISETCS
mpumep B [IPUJIOXKEHNU — A co «CneuuansaeiM Otuerom». Ho ects u apyrue
BapraHThl. BOT HEKOTOpBIC U3 HUX:
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HNAES No 3

Cneuunanbnasi Ayauo Kaccera

MOoXHO B3STh HHTEPBBIO y oparopa (o TenmedhoHy), 3aJaTh €My BOIPOCHI,
KOTOpbIe OBbUIM OBl WHTEPECHBI JIOAAM, B TOM 4YHCIE M OTPBIBKH H3 <OKHBOIO»
BBICTYIUICHHUSI OpaTopa, 3allMCAaHHOTrO Ha KacceTy. MOXKHO Jake 3amucaTh WHTEPBBIO C
Mapo4yKol OT3BIBOB KJIMEHTOB, CO37aB, TaKUM 00pa30M, HMHTEPECHYIO JIETKYIO B
BOCIIPUSATUHU _ aYJAMOKACCETY, KOTOPYID B  KayecTBE aHOHCA MOYKHO  BBICJIATh
MOTEHIIMATIbHBIM OCETUTEISIM BAIIEr0 MEPOHPHATHs. ITO HE O4YEHb 3aTpaTHOE JEIO.
Jnst opaTopa HE COCTaBUT 0cOOOT0 TpyJAa CAeNaTh BaM TaKylO 3amuch. Takas kKaccera
MOJKET ChIIPaTh BaXKHYIO POJIb.

NAESA Ne 4

CnenuananHoe «becniiaTtnoe 3anucannoe Coooduenue»

[Too0HO ay/HMoKacceTe: OpaTop MOXKET 3alucaTh COOONICHUE HMIM HHTEPBBIO
HPOJAODKUTEILHOCTEIO 0T 3 10 10 MHMHYT WM OKOJIO TOro. D10 Oyner 3amucaHHOe
COOOIIICHUE, KOTOPOe MOYKHO MPOCAYIIaTh 10 TenedoHy. MOXHO MO3BOHHTH TI0
00bIYHOMY TeIe)OHHOMY HOMEPY (€CiH BbI XOTUTE, YTOOBI MOTEHIIUAIBLHBIC TTOCETUTEIH
TUIATHJIA 32 MEXKIYropoaHui 3BOHOK) wik 1mo Homepy Ha 800 (ecimu BbI XOTHUTE caMu
OIUTATUTH YCIOYTM CBsI3M). 3aTeM pasMecTuTe HHGOpManuio 0 HeM. IloTeHIHaIbHBIE
IMOCETUTENIM CMOI'YT B YyHOOHOE JUIs HMX BpeMs HaOpaTh HoOMep 3Toro TteinedoHa Hu
MPOCITYIIATh «AHOHC.

A BBI 3HaJI1, 4TO PE3YJIbTAaTOM PACCBUIKH HpeHHO)KeHHﬁ, PEKIIaMbl WX ITUCEM, K
KOTOPBIM MpHJIaraercsi «OecIylaTHOEe 3allMCaHHOEe COOOIICHUE», SBISIOTCS 3BOHKH OT
50% wu Oomee monyuaTenell Takod MHGopMaIMK? A TO, YTO KOJIMYECTBO OTBETOB Ha
ocHoBHoe npemiokenue yacto YBEJIMUMBAETCS B UETBIPE PA3A?

C COBPEMCHHBIMU BO3MOXXHOCTAMU TOJIOCOBOM IIOYTHI 3TO OYEeHb M OYEHb
npocto. Bel MokeTe BOCIONB30BaThCsl yciayraMu MHOTHX (upm. Bo MHOrmx ropomax
ITHUM 3aHUMACTCs MecTHas TeneoHHast koMnanus «Bell».

Kak BapmanT, BBl MOJKET€ BOCIIOIB30BATHCSA  CHCTEMOM  OIOBEIICHMS
uMeHun/aapeca, 6aarogapss KOTOpoil Bl Oyaere 3HATh, KTO BaM 3BOHHI (a KTO - HET).
3aTeM BBl CMOXKETE pa30ciaTh MHChMa Pa3HOTO COMEpPIKAHHs aJpecaTaM, B 3aBHCUMOCTH
OT TOIro, 3BOHHWJIHN OHHU BaM UJIN HET.

NAESA Ne 5

Cnennanbnbie Buageo Ilpesentaunu

MHorue KOMIaHWU CO3Jal0T M PacChUIal0T MPOMOBHUACO ¢ MH(pOpMamuel 00 ux
COOpaHMSIX M KOH(EpPEHIUAX. DBOJBIIMHCTBO OTEJieH, KypOpTOB U IIEHTPOB 110
MPOBEJCHUIO KOH(MEPEHIIM MOTyT M MPEIOCTaBSAIOT BHUICO POJMKH O CBOUX
MTOMEIICHHSX, KOTOPhIE MOXKHO JI00ABUTh B CBOE BHJIcO0. OpaTop JOIKEH IMPEI0CTABUTh
BaM JIEMOBEPCHIO BHJIEO MM KAaKOW-IMOO APYroi BapHaHT BUIEO, KOTOPBIA BbI CMOXKETE
IIPHUCOENNHHUTH K CBOEMY BHJIEO.
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HexkoTtopbie opaTopbl CMOTYT MPENOCTABUTH BaM HECKOJbKO HEIJIOXMX BHUJIEO0-
OT3BIBOB 0 ce0e, KOTOphIE BbI TAKIKE CMOXKETE TI00aBUTh K CBOEMY BHUJICO.

Me)KIIy IIpoYuM, €CJIM BBl HE 3HACTEC, KAaK CO3/1aBaTh U Pa3MHOXaTb BUACOPOINKH,
g1 MOry BaM IIOMOYb. HaHpHMep, €CJIM BaM HYXHBI COTHH O3K3CEMIUIAPOB, MOXHO
COKpAaTUTh PAcXojbpl Ha pasMHOXeHue ponuka Ha 1 $ 1o 2,5 $. Ecnu peus umer o
OOJIBIIMX KOJIMYECTBAX, CYIIECTBYIOT «PacTBOPUMBIC BUICO», KApKac KOTOPBIX CHIElaH HE
U3 IUIACTHKA, @ M3 CIICUAJIbHOr0 MaTepuaa, U CTOST OHM MEHbIIIE JoJuIapa.

[Touemy OBl He TpHUBICYL OpaTopa K CO3AAHMIO  (PYHKIIMOHAIBHBIX
MPOMOMATEPUAIIOB?

HNIAES No 6

Mozxer JIu Bam Oparop IlpexocraButh
HNutepecnyio Jluteparypy «Ilo Ee CebecToumocTu»?

Bo3MokHO, y Balllero oparopa ecTh HeKas OpoIIopa WM Kakas-TO JIMTepaTypa,
KOTOpas y)Ke cllelaHa, HarleyaTaHa B OMPECIEHHOM KOJIMYECTBE, JICKUT y HEroO Ha TIOJKe
M KOTOPYIO OH MOYKET OTJaBaTh BaM IO €€ CE0CCTOMMOCTH. .. HAMHOI'O JICIICBIIC, YeM BaM
MPHIIIOCH OB KOTMPOBATH ¢ CAMOr0 Havaja...KpoMe TOro, STOT MaTepral MOXKHO cpasy
K€ HayaTh WCIOIB30BaTh. Hampumep, y HAc €CTh OTPBIBHBIC JIUCTHI Pa3MepoM C
ra3eTHyl0 CTpaHHIly ¢ uHpopMmalpeld 000 MHeE, KaXKAblH M3 KOTOPBIX CTOUT MEHBIIE
MeHHU. MHOTMe U3 HaIlIMX KJIMEHTOB MOKYIAIOT 3TH JUCTHI OITOM I10 UX CEO0SCTOMMOCTH
U UCMOJB3YIOT AJI CBOUX LIEJIEH.

NAESA Ne 7

3a Heckoabko MecsineB [lo [IpoBenenus Bamero Meponpusitus
Opartop Moxer Hanucars 00 3Tom B Bamem BecTHuke

bonpmmHCcTBO 0paToOpOB — OYCHb XOPOIIHEC IMUCATCIIH. MHorue u3 HUX SIBIASIOTCS
aBTOpaMH KHUT. Y MeHs ux 8. MHorue oparopbl BBIITYCKAlOT CBOM COOCTBEHHBIE
BeCTHUKH. S Toke uxX BbImyckaro. [loaToMy opaTopy OyAeT HETpyIHO HAmUcaTh IS Bac
HECKOJBbKO CTaTel CIElHaIbHO [UIS Ballero Ou3Heca, KOTOphIE BBl MOTOM CMOXETE
OHy6J'II/IKOBaTB B CBOEM BecTHHKe. Takue craTbu IIOMOT'YT BbI3BATh YBAXXCHHUEC U MHTCPEC
MOTEHIIMAIbHBIX TOCETUTENEH K BallleMy OpaTopy U TOMY, 4TO OH Ipenjaraer.

B kpaiiHem ciyuae, eciii y Baiiero opatopa IUIOTHBIH Tpauk W y HEro Her
BpEMEHM HamucaTb U1 Bac MaTepual K ONpPEIeIeHHOMY CpOKY, OH JO/DKEH
npeaoCTaBUTh BaM KaKI/Ie-HI/I6YIIB CTaTbH, KHUTU U BECTHUKHU, OTPBIBKU U3 KOTOPLIX BBI
MOTJIH OBl OIyOJIMKOBATH.

HNAES No 8

HomnosHutenasHbie Yciayru, Koropsie Oparop Mor bbi
IIpenocraButs st Toro, Utoobl 3anntepecoBars Jloaeii

B HekoTophIX ciydasx opaTop MOT Obl U3yYHTh WIIH ONMPOCHTH HEKOTOPBIX HIIH
BCEX BalllMX ITOTCHIHUAJIbHBIX HOCCTI/ITCJ'ICIZ, IIOoCJI€ 4Y€ro IOJYYCHHBLIC PE3YJIbTAThI
ony0JIMKOBaTh B CBOGH Mpe3eHTanuu. Hampumep, HECKOIBKO JeT Has3al JId OJHOH
accOIMaIK CeNbCKOXO3SMCTBEHHBIX KOHCYIBTAHTOB s Opan 15-muHyTHOE TenedoHHOoe
uHTEepBbIO y 10 MX caMbIX yCIEIIHBIX KOHCYJIBTaHTOB. Pe3ylbTaThl 3TOr0 MHTEPBBIO S
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pasmecTuil B cBoeH npeseHTanuu. Tot dakr, 4To s 3aHsscs cOOpoM 3Tol HHPOPMALIUHU 1
IIOTOM cOOMparoch ee 0OHApPOJOBaTh, CTAN XOPOILIEeH PeKIaMON U BBI3BAJI OMpe/eIeHHBII
uHTEepec. BceM o4eHb XOTENOCh y3HATH, YTO K€ ATH JIIOAW CKaXyT MHE B IMPUBATHOH
Oecerne.

B npyrom ciydae s mpUTBOPHIICS MOTEHIIMATBHBIM TIOKYIATEIeM, OTIIPaBUIICS B
MPEACTABUTENbCTBA IISATH KOMIAHHWW, TJA€ WX MPOJABIBl paccKasplBald MHE 00 HX
TOBapax M ychyrax. 3aTeM B PEKIaMHBIX MaTepuaiax O MPEACTOSAIeH KOH(EpEHIIHH s
pacckaszai 0 CBOEM «IonmuHTe». TOT (akT, 4To s COOMparoch BKIIOYUTH 3TOT OTYET B
CBOIO TIPE3EHTAINIO, OBLIT 0J1I00pEH.

KoneuHo ke, Takue NEWCTBHUS COMPSHKEHBI C JOMOJTHUTEIBHBIME 3aTpaTaMu, HO
Yamie BCErO OTH 3aTpaThl C JIMXBOW OKYMNArOTCS JONMOJHHUTEIBHBIM KOIUYECTBOM
3aperucTPUPOBABIINXCS TTOCCTUTEICH.

Opatop MOXET TakXe TMpEeNOoCTaBUTh BaM JIOMOJIHHUTENBHYIO PEKIAMHYIO
aMYHHULIMIO U COTJIACUTHCS MOy4acTBOBaTh B «V|P mpueme» ompeneneHHbIX moceTuTeNnei,
MPHUCYTCTBOBATh 338 «KPYIJIBIM CTOJIOM», OPTaHM30BAHHOM IIOCIE €r0 BBICTYIUICHUS, H
MPHHATH YYACTHE B «IIONYMPHUBATHBIX» KOHCYJIBTAIMSX BAlllMM TOCETUTENSM U T.JI.

CneumnanbHble «[lencTBeHHble PeknaMHble
UHcTpyMeHTbI», O KoTopbix OpaTtop
Mor 661 Bam Paccka3atb

Yro takoe «JleifictBenHblil PeknaMubiii MTHCTpYMEHT»? DTO YTO-TO JAONIEE BAM
OoIBIIIOE MPEUMYIIECTBO, YTO-TO HEBEPOSITHO MPHUTATATENBHOE, YTO-TO 3aCTaBIISIONICE
mozielt 6e3yMHO XOTeTh PUITH U MOCTyIIaTh Balllero opaTopa.

Korma Bel cocraBisere MAPKETHMHI'OBOE COOBIIEHHWE o6 opatope,
KOTOPBIH OyJeT BBICTYNATh Ha BallleM MEPONPHUSATHH, OT HEr0 BbI JOJDKHBI IMOIYYUTh
HEKOTOpbIe crenuanbHble JlelictBeHHble PeknaMubie IHCTpyMEHTHI:

HNAES Ne 9

HUckiarouurtenbHbiii YpoBeHs JloBepust

B Hamre Bpemst JIto/isIM He HYXKHBI «ujier». CBOMM CITyIIATENsIM 51 PAcCKa3bIBalo0 O
TOM, 4YTO B Hamel cdepe MHOro IoJeld, KOTOpbIe NPOJAIOT TONBKO B CBOUX
BOCITOMHUHAHWUSIX, BEAYT OWM3HEC TONBKO B HOYHBIX KOIIMAapax M PaccKas3bBalOT CBOCH
ayaIUTOpHUH, KaK CAenaTh TO, Yero OHM HE JeNaioT. Bl NeHCTBUTENBHO JyMaeTe, uTo
Ballld CIYIIATETH XOTAT OBITh «Ia00paTOPHBIMH KpbicaMu»? KOHEYHO, HE XOTHT.
Hacrosimee moeepuie - oueHb BaxkHbIN (hakTop. BAM mpuaercst cymMeTb mpenocTaBUTh
MHTEPECHYI0, TIONIOKUTENbHYIO U 0c00yI0 (M Hacrosiryo!) mHpopMmanuo 00 ombiTe
Balllero opaTopa M €ro JAeITeNbHOCTH, KOTOpas YOCOUT BalluX IOTCHIIUAIBHBIX
MOCETUTENEH, UTO ATO UMEHHO TOT YeNTOBEK, MOCIYIIaB KOTOPOI'0 OHU TOJIBKO BBIUTPAIOT.

Hanpumep, TOT dakT, 4T0 «HEmocpeACTBEHHO B CBOMX KOHCYJbTauUsaX /JIsH
KeHHeaW ycnemHo NpUMeHsieT CTPaTeruy, 0 KOTOPbIX OH pacCKa3blBaeT B CBOUX
npe3seHTanysax. ToJAbKO 3a MocjeHHE HECKOJIBKO JIeT OHU onpo6oBaHbl B 136
pasinuHbiXx cdepax [JesdTeJbHOCTH, OTpacasx W mnpodeccusx» IOMOraer
MOJUEPKHYTh, YTO 3TH CTPATErH YHUBEPCALHO TPUMEHUMEI.
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Opatop, KOTOpBI MPO(PECCHOHAIBHBIM  CIIOCOOOM  pa3paboTal  IICHHBIC
MPOIYKTHI, TOXE BBI3BIBAET fAoBepre. [103Ke MBI MOApoOHEe TOrOBOPUM 00 HTOM.

NAESA Ne 10

Boanyrwomue 3Be3abl

Her, BoBce HeoOs13aTeNbHO, YTO s Oyy TOBOPUTH O 3BE3/1aX THIIA TEX, O KOTOPHIX
MHUIIYT B )KypHaie «People», o HuX MBI elle ToroBopuM. S TOBOPIO 0 «KaueCcTBE 3BE3BIY.
Her HuKakuX COMHEHUH B TOM, YTO 3BE3/IbI IPUTIATUBAIOT K ceOe. JIroau cTpeMsaTcs cTaTh
OJKe K TeM, KTO 00JiafaeT 3Be3IHbIMM KadecTBaMu. OpaTop OKaKeT BaM
HEMpPEB30IEHHYIO OMOIIb, €CIIU JACT BaM BO3MOXHOCTb MO3UI[MOHUPOBATH €0 B
KadecTBE 3Be3/bl. BOT HECKOIBKO CITOCOO0OB, KaK 3TO MOKHO CIIEIATh:

1) Oparop, KOTOPLIHA SBISETCS aBTOPOM 3aKOHHO M3IAFOIINXCS U IIPOAAFOIIMXCSI
B _KHWKHBIX MarasvHax KHHUT, OpaTop, O KOTOPOM IHIIYT B OOJBIIMHCTBE KYPHAJIOB U
KOTOPBIH IOMYyYMJI OJ00pEHHE HW3BECTHBIX JIOJACH, MOXET IO3UIMOHMPOBATHCS Kak
3Be3/1a. BoNbIIMHCTBO Jt0eH ¢ OOJIBIIMM YBa)KEHHEM OTHOCSTCS K aBTOpaM KHMT. YacTo
OCHOBHYIO YaCTh PEKJIaMbl, KOTOpas ObUIa CellaHa CICIHUAlbHO i1 KHUTH 0paTopa,
MO>KHO JIETKO aJalTHPOBATh MO/ BAI HYXKIBI.

2) Oparop, KOTOpBIH, TaK WM HMHAYe «opreHTHpoBaH Ha CMU» Moxer
MO3UITMOHUPOBATHLCS KakK 3BE3/Ia.

O4eBHIHO, YTO €CIM BaIlll OpaTop MOABISICS B mepenavax Onpel Wi /[anaxsio
WIN IPYrUX 10y, WIK B TaKUX 10y Kak «Today Show», «Tonight show» u T.1., TO 3TO
Kak pa3 noaxondmui ciaydaii. Hanpumep, mos xosera-oparop, JIu Muntup, B TedeHUN
JIBYX JIET peryysipHo mosiBisiercst Ha «The Dini Petty Show», Tok-mmoy Ne 1 qHEBHOro
TeneBu3nonHoro 3¢upa B Kanane. Kpome toro, ona 6suta Ha moy «Sally Jesse Raphael»
n «Montel». braromgaps 3ToMy ee JIErKO MOXKHO OBIJIO IPOJBUIaTh KaK 3BE3Y.

3) Oparop, KOTOpBIH YacTO MOSBIAETCA Ha TPOrpaMMax CO 3BE3JaMH C
«TPOMKHMHU HUMEHAMI», CO <3BE3IHBIM HAIbIJICHHEM». DTO TOKE€ MOXKHO HCIIOIb30BATh B
pacckazax o HeM Kak 3Be3ze. Mou komieru-opatops! 3ur 3uriap, Tom Xonkuuc, Jxum
Pom, Ilerep JleBe u s yacTo MOSBIAJIMCH B COMPOBOXKAEHUU TaKUX JIFOAEH, KaK TeHepall
Hopman [IBapukond, ObBmuii npesugent bym, renepan Komun Ilaysn, tpenep Jloy
Xomp1, onumnuiika Mapu Jlyn PerrtoH, 3Be3abl 3kxpana Jlappu Kunr u Ilons Xapsu,
npenooOuelii Pobept Illymiep m MHOrHX MHOTHX JApyruxX. Bce 31O mmeer Oosbinoe
3HauYeHHE B JeJie MO3UIIMOHUPOBAHHUS JTIO/ICH TUITa MEHS KakK 3Be3.y.

Opatop, KOTOpBIii 4aCTO BBICTYIIAET Ha OOJBIINE AyAUTOPUH, TOXKE B HEKOTOPOI
CTETICHH CTaHOBHTCS 3Be3/101. S 0OOHAPYKHIT, UTO JIFO/IM YACTO OYAPOBAHBI TEM, UTO S
BeIcTynatoT Ha ayautopun ot 10 000 mo 25 000 venoek.

MAESA Ne 11
JInunocts IIPEJICKA3BIBAIOIIASA

BpeI1, koHEUHO ke, 3Haere, kTo Takas [[xeiH J(ukcon. Bo3Mo)XHO, BBl 3HAETE, KTO
takue Oeiit [TonkopH u Jxon Haii3out. Yem ske M3BECTHBI Bee 3TH Jitoau? TeM, 4To OHU
NMpeacKasbpiBaal  OyJdylnee, a JIIOJACH 3a4apoBBIBAIOT IpPEACKa3aHUs OyayIiero.
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ITogymaiite, kak MHOro paauo, TB u ra3eTsl UIrpalOT Ha TOM, YTO MPOU3OHJIET B
Oyaymem. Kto Oyner conepaukom npesugenta Ne 1? Kto u3 Hux cnorkuercs? Jla, kyna
Obl Bbl HHM IOCMOTPEIH, JIIOJACKHE <IIBITJIUBBIC YMBD» HHTEPECYIOTCS TEM, YTO XKe
[TPOM3OM/IET B Gyaymem.

Eciu y opaTopa moay4uTtes cBs3aTh 3TY MH(DOPMAIMIO ¢ CAMBIMHM HOCICTHUMHU
COOBITUSAMH, paccKa3aTh JIIOISIM O «TaldHaxX», KOTOPbIE XAYT HAC 3a IOBOPOTOM, €ro
CTaHEeT JIerue PeKIaMUpPOBaTh.

NIAESA Ne 12
JInunocts BBI3BIBAIOIIIASA

B ouenb penkux ciaydasx BaM HY)KEH CKaHIAJIbHBIA OpaTop, KOTOPBIH HE Oyer
HPABUTHCSI 3HAYUTEIBHOMY OOJIBIIMHCTBY BallMX MOTCHIMANBHBIX TOCETUTENeH. Bbl
MIPEANOYNTAeTe CTOPOHUTHCA HETPENCKa3yeMbIX BBIXOASIINX H3-TTOJI KOHTPOJS JIOMEH.
BBl He XOTUTE HUKAKUX CIIOPOB ¥ Pa3HOIVIACHM paJy CIIOPOB U Pa3HOIJIACUI.

C npyroif cTOpOHBI, OUY€Hb TPYIHO 3aWHTEPECOBAThH JIOAEH KEM-TO, KTO HHUYEro
coboil He mpencrapiser. [l03TOMYy CTOMT TOAYMAaTh O CIEAYIOIIEM: BO3MOXHO, BaM He
HY)KEH BBI3BIBAIONINN HEOIHO3HAYHYIO PEAKIIMI0 0paTop, HO, MOXKET ObITh, BaM OyieT
HWHTEPECEH YEeNOBEK, KOTOPBIM CMOXKET OpOCHTHh BBI3OB M, TEM CaMbIM, MOOYIHTh
ayIUTOPUIO K YEMY-TO.

Hampumep, Cuaau Buan Boppoy3, OecciaBnas «Manam Maiickuii LIBeTok»,
MOMBITAJIACH CHIENaTh Kapbepy oparopa, CTPos M3 cedsl aBTOpHUTETa B 00JACTH pabOTHI C
knueHTamu. [IpaBaa. 1o He myTka. Tak u Ob110. Ho gake eciiu BBI cepbe3HO OTHECETECh
K HEH — a TaK U IMPOUCXOJIUT, T.K. OHA - 00pa30BaHHBIN YEIIOBEK C XOPOIIIO MOCTABICHHON
peublo, y Hee, BO3MOXKHO, €CTh HECKOJIBKO MOJIE3HBIX WAEH — TO, YTO BBI IIPUTIIACUTE €€ C
COTpYJIHHYECTBY, OyJIeT BeChbMa «HEOIHO3HAYHO» BOCIPHHATO. [IpencraBbTe, CKOMBKHX
JIIOJICH BBl MOYKET€ MOMEHTAJIbHO 00ueTh. JKenmuH. [1y0ooko Bepytomux. M tak nanee.

MOXHO TIPUBECTH JPYrod MpUMep: HECKOJIbKO JIET TOoAps ObUT OIUH OpaTop,
KOTOpBIA paboTanm B CTpaxoBoM OHM3HECE M YacTO B KadeCTBE CBOETO PEKIAMHOTO
3aroyioBka wucmonbs3oBan crenyomiee. «Kto Takoit Otor «Okcmept» u [louemy On
I'ooput Tak Muoro YskacuHoro O Tom, Kak Mei [Ipomaem CtpaxoBku?» D10 OBLIO
JOCTAaTOYHO BBI3BIBAIOIE, HO HEUTO, BBILIE/AIIEE U3-TI0]T BCAKOTO KOHTPOJSL. DTO MTOMOTJIO
clenatb eMy HEIUIOXylo Kapbepy oparopa. Korma oH ycTpamBall «CEKIIMOHHBIE
3acemanus», ceobonubpiMu Obiti TOJIBKO CTOAYME MECTA, B TOo Bpems Kak y
JPYTHUX ejBa HaOMpaoch MOJIOBHHA 3aJa.

Heckonpko sieT Ha3az, Koraa s BBICTYIAT IS ONpeNeNeHHbIX KOMIIAaHHUH, CBOIO
peub s HazBad «YBoabTe CBoe Peknamuoe ArentctBo». Ha Moe BrICTyIIIIEHHE TTPUIILIO
PEKOpIHOE KOTUYECTBO BIJIAJEIBIEB U T'€HEPAIbHBIX TUPEKTOPOB KOMITaHUH.

Kak YBenuuutb Konunuectso
PAHHUX Perncrtpauun

MoskHO aoraaaTtoCd, 4TO YBCINYUTH KOJIMYCCTBO paHHUX peFI/ICTpaHI/Iﬁ Ha
cobpanne MexayHapoaHoit Acconuanuu [IpokpactnHaTopoB — Henmerkoe aeno. Ho aro
elle He Bce.
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KoHneuno e, 071HO U3 CaMBIX TPYAHBIX ACTICKTOB IUIAHUPOBAHUS M PEKIaMbI
TaKUX BCTPEY — 3TO KOJIUYECTBO JIOJIEH, KOTOPbIE KIYT U KIAYT U KIYT PETUCTPALIUH.
Bot Moii HeOOIBII0M crcoK «AKTHBaTOpOoB Panneil Perucrpanun». HecomueHnHo,
HEKOTOpbIE U3 HUX BaM M3BECTHBI U Bbl UMHU YXK€ N0JIb3yeTrech. HO, BO3MOXHO, €CTh
OJTHa-JIBE XUTPOCTH, KOTOPBIE BBI elie He mpoboaiv. OHM BCE OKAa3bIBAIOT
OMpEeNeTIEHHOE BIIMSHUE.

NIESA Ne 13

Paszpaiite Knuru Oparopa,
Kaccery uinu Cnenuanabubiii OTuer

Jlromn nr00sAT MONy4aTh KHUTH ¢ aprorpadamu. O4YeHb 4acTO KHUTH OpaTopa
MOXHO KYIUTh y HETO CaMoro Wik y ero usaarens co ckuakoi 40%, 50% u 6onee. Tem,
KTO 0()OPMUJI PAHHIOK PErHCTPAINIO, MOXKHO MOJAPUTh KHUTY ¢ aBTOrpad)oM opatopa,
WJIn NOoHJapyUTb KHHUTY )41 MpUIIaliCHUE Ha CIHCHHUAJIBHYIO BCTPEUY <«3a 3aKPbIThIMH
JIBEPbME», Ha KOTOPO# opaTop OyJeT pa3maBaTh CBOii aBTorpad.

Wi MOXKHO COBMECTHO paboTas ¢ OpaTopoM, OpPEUIOKHTh €My CO3/1aTh
Coenmanpapii OTUET WM CHEMMAIBLHYIO AyIHo 3alnch ¢ «pacKaJICHHBIM» Ha3BaHUEM,
KOTOPbIC MHOI'MEC JIOJAHM 3aXOTAT 3aI10JYYUTh, HO OHHU 6VZ[VT BbIAABATHCA TOJIBKO TEM, KTO
0(hOpMIII PaHHIOK PETUCTPAIIHIO.

NAES Ne 14

Jud¢epeHuupoBanHoe YBeJInYeHUe
Croumoctu Yuactus B CeMunape

DTO OYCHb PACMPOCTPAHCHHAs MpPAKTHKAa B MapKETHMHI€ CEMUHApPOB. €CIH BBI
3apEruCTPUPYETECh 10 CPOKa A, CTOMMOCTD yYacTHsl B CEMUHApe COCTaBUT X P, ecit BbI
3aperucTpupyerech mocie cpoka A, HO 70 cpoka b, Torma ajst BAC CTOMMOCTb y4acTHUs B
cemuHape — Y $ (Bblle mepBoii), a eClik BBl MIPOMJIECTE PErHCTPAIUIO TIocie cpoka b, To
BaM rpujiercs 3amiatuth Z $ (eme Gonbiie).

Takast cxema eriie Jiydiie paboTaer, eciii BBOAUTCS CUCTeMa OOHYCOB U MIPEMUi.
Tak, BbI MojyyaeTe caMyl HH3KYI0 CTOMMOCTb y4YacTHsl IUIFOC TpU OOHYcCa, €CIH BbI
3apErucTpUpyeTech 10 cpoka A, Oojiee BBICOKYIO CTOMMOCTh M TOJBKO 2 OOHYyca — IpH
perucTpanuu 10 cpoka b u camyto BBICOKYIO CTOMMOCTB Y4acCTHsI U BCEro JIMIIb 1 GOHYC -
MpH peructpanuu nocie cpoka b. [y Bcex ocTalbHBIX — CTOMMOCTD y4acTusi — Oolblie
CaMO# BBICOKOI, HET OOHYCOB M MECTO BO3JI€ BepH. TaKOBbI «HAKa3aHHS» VIS TEX, KTO
MO3/THO 3aPErUCTPUPOBAJICS U KHATPAIBI» TSI TEX, KTO OPOPMIT PAaHHIOK PETHCTPAIIUIO.

NAESA Ne 15

Cxkuaxu asa Panaux IITanrex

Sl mymaro, 4TO 3TO caMmblil paclpOCTpaHEHHBI METOJl, HO, TEM HE MEHEE, OH
XOpOIII0 paboTaeT.

Ecnu BBI paccbuiaere perucTpaioHHble MaTepHallbl B KOHBEpTE, OyJeT JIydle,
€CIIM BBI TIPEJICTABHUTE UX B BUJIC OTACIBHOTO KYIOHA WM cepTudukara, kotopbix HET B
CTaHJapTHOW Opounope WM OJaHKe perucTpanuu. MOXHO BIIOXKHTh JIBIOTHOE
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npennoxxenne s Pannux Iltamek B cnermuansaoM «lIpoutute I10 Tompko Eciu Ber
Bce Eme He [punsiiu Pemenne», kotopoe Oyer BHyTpH 3arie4aTaHHOTO KOHBEPTA.

OnuH W3 BapUaHTOB TaKOro METOAA, KOTOPHIA  3acTaBIseT JIIOACH paHo
PETHCTPUPOBATHCS — OTO MPEAOCTABICHUE CKUIKH TOIBKO N-KOIMYEeCTBY TEpBBIM
3aperucTpupoBaBmmMca. Eciau 3TO yMmeno NpPUMEHATb, MOXHO CIPOBOLUPOBATH
COPEBHOBATENIBHBIC YYBCTBA M TIOYYUTh OBICTPHIC OTKJIMKH.

NAESA Ne 16

Jlerxkwmii Ilinarex

OnHO U3 00CTOATENLCTB, MEIIAIONIEE JIFOISIM POUTH PAHHIOI PETHCTPAIUIO —
3TO TO, YTO UM HY)KHO OILIATUTh MEPOINPHUATUE, KOTOPOE COCTOUTCS uepe3 6, 8 Henenb
HJIIN 11032KE. OZIHI/IM 13 BApUAaHTOB PCHICHUA MOXET OBITH YaCTHYHAS OIuIaTa. DTO
0CO0CHHO yI0OHO /IS TeX, KTO OIUIaYMBAaeT PEruCcTPanio OaHKOBCKOH KapToil. Be
MOXXETE HalmucaThb 4YTO-TO TUIIA.

«Tenepk BH MOXeTe MNPOMTM PAaHHIOKW PeruCcCTPaLMo,
INONMyYMUMTE BCe NpMBUIErmMM PaHHMX IlTamek, HO BaM HE
npumgeTcst 3apaHee IIATHUTB! Bo orJjlauMBaeTe TOJIBKO
100 $ u=3 300 $, crnenyoume 100 $ - =a 25 muelt mo
meponpuarua u nocienHue 100$ - Bcero za 3 nua mo
Meponpuarusa! PerucrpupynTecs cendac, IJaTUTE
BesbosyiesHeHHo! »

NAEA Ne 17

Bonycubie Ilogapkn Pannum IlTamkam

Bce nrobar OonycHeie mnomapku! Hampumep, Mou KIHMeHTHI B cdepe
WH(POPMAITMOHHON PacChUIKH, KaK M TIOJOKEHO, pa3fAaloT OOHYCHBIE TIOAApKH Ui TOTO,
9TOOBl CTUMYJIHPOBATh NPOJAXH. B3risHuUTe, K TmpuUMepy, Ha OOHYCHI, KOTOpBIE
MOJIy4aloT HOBBIE TIOAMMMCYNKH MOET0 BeCTHHKa Ha WWWw.denkennedy.com.

B 3aBucuMoOcCTH OT THIIA Balllero MEpOINPHSITHS, MOKHO PACCMOTPETh B KA4eCTBE
nojapka O6eficOONMbHYIO KEIKy ¢ Ballei smMOiaeMoid, GyTOoKy, pyOarKy-T1omio, mamky JJis
JOKYMEHTOB, PIOK3aK C JIOTOTHIIOM HJIM CJIOTAHOM KOMITaHWHM MM acconuanuu. OIHuM
W3 BApUAaHTOB MOTYT OBITh WH(GOPMAIMOHHBIC TPOMYKTHI, Hampumep, KHUTH. Mnm
Ko eitHble KpYKKH...J/[aliTe BONMO cBoeMy BooOpaxeHnuro! st Toro, 4roObl MOMyYUTh
HoBbIX moanucunkoB, JKYPHAJI «BEK PEKJIAMbBI» mnpoBomuT OYeHb U OYEHB
YCIELIHYI0 TTPOMOAKIINIO, TI0 YCIOBUSAM KOTOPOM KaXIbld HOBBIN MOAMUCYUK MOTYy4aeT
KoeliHyI0 KPYKKY C M300pakeHHEM MEpBOH IMOJIOCHI Ta3eThl C MIMEHEM IOANNCYNKA B
3aronoBke: «wms [logmucumnka [pucyxnaercs 3sanue I'enus Pexnamer Otoro ["oma».

NJIESA Ne 18

Po3pirpeim Ilpuza Cpenn Pannux Iltamex
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MHorue accouuanMi MOTYT NIPEUIOKUTb CBOUM IIPOAABLAM WIH YYaCTHUKAM
BBICTABKHU BJIOKUTh JCHBI'M U MPOBECTH BIICUATISIOUIMI PO3BITPHILI JKEIAHHOTO MPHU3a.
Ecnmn BaM HY)XHO HAlTH HMHTEpECHBIE MpPH3bI, YTO-TO THUMNA NPONYKIHH, OBITOBOH
TEXHUKH, 3JEKTPOHMKH, ykpameHuil u T1.0. «Kak Ilo TeneBusopy» Mo IieHE HIKE
OIITOBOH, TI0 HEBEPOSATHO HHU3KOH II€HE, BaM HYXXHO 3HaTh 0 «PeximamHo-CyBeHUPHOM
[Mponykiuu wu 3akpeiToit Mumyctpum». Jlns CBOMX KIMEHTOB, TOKyMaTeleH W
MOJANMCYMKOB S Hamucal chenuaibHoe PykoBoacTBo. Eciam BaM HYXHO Takoe
PykoBoacTBO, MOy €ro npeocTaBuTh.

NAESA Ne 19

VIP lpusunierun nis Panunx [ramex

Jnst Toro, 4roObl MOBBICUTH KOJIMYECTBO pPaHHUX PETHCTpalliii Ha CBOM
¢uHaHcoBble KOH(epeHIMH u3BectHas «Blanchard» mnpemocraBisier crenuanbHbIe
npusmwiernu B Buae VIP Mect, Crnennansabix 3aBTpakoB «3a 3aKkphIThIME J[BepbMII»,
Berpeu «3a 3akpeiteivu JlBepsmu» ¢ OpaTopom Meponpuarus U T.1.

CekpeTtbl MapkeTuHroBbix U PeknamHsbix
NMocnanun, Kotopoblie NomoryT 3HaunTenbHO
YBenuuntb Konunyeckteo OTknmnkos Ha Bawwm
PeknamHble lNucbma, bpowopbl,
AneKTpoHHbIe Nucbma,
Peknamy B BectHukax U T 1.

MHe HYXHO OTBIIEYbCS Ha MHUHYTKY JJIS TOTO, 4YTOOBI HEMHOTr'o OoIbIIe
pacckasath 0 cebe. KonmupalTHHT 71 IPSIMBIX OTKIIMKOB 3aHUMAET 3HAYNUTEIbHYIO YaCTh
MOEH KOHCYJIbTAallHOHHOM MNpakTUKU. BeposTHee Bcero, Ha 3TOW HEAENE Bbl UHTAIIH
peKiIaMy Ha IMOJHOM Pa3BOPOTE B OAHOM M3 )KYPHAJIOB, KOTOPYIO 5 CAENal Ui OHOTO U3
CBOMX KJIMEHTOB. BBl MOTJIM YUTATh TEKCT Ha KOPOOKE JUIS MPSIMOW PACCHUIKH, KOTOPBIH 5
TaKXKe HaI|call JJIsl OJHOTO WX CBOMX KIMEHTOB. BBl MOrNM BUAETh MH(OMEPIIHAI T10
TB, Hag koTopoii s pabotan. Kak mpaBuiio, 3a pekiiaMy WIH TEKCT JJIsl IPSIMOI pacChUTKH
s 0epy or 15000 $ u Beime (maroc aBTopckuii roHopap). 70 % Moeit aesTensHOCTH
MOCTOSIHHO TOBTOpsiercsa. CkazaTh MPsIMO U HECKPOMHO, S CTOJBKO 3HAI0 O TOM, Kak
HamucaTh «YOUNUCTBEHHBIH Marepuain», CKOJbKO HE 3HACT HU OJMH YEIOBEK Ha 3TOH
manere. Cpean MOMX JIpy3ed — MHOTO TOIOBBIX BBICOKOOILUTAYMBAEMBIX KOMUPANTEPOB.
Orto — ManeHbkoe OpaTcTBO. TeM He MeHee, He 3a0bIBaiiTe 00 TOM, KOrja 3axXxOTHUTE
N00AaBHTH CBOMM PEKJIAMHBIM MaTepHajiaM HEMHOTO <3 deKTa». ..

NAES Ne 20

Hpeannubie 3arojioBKu

Bor T0, uro noHumaror auib HeMHorue: 80 % ycmexa WM OopoBasia PEKIAMBL,
MCbMa WIKA OPOLIIOPHI 3aBUCHUT OT MX Ha3BAHMUIA.
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Moii npyr u koiiera, Toa Hukonac, nponaBiimii CBOMX KHUT Ha CyMMy Oojiee
200 MHUTMOHOB JOJUTApOB C TOMoIbio peknambl B «Wall Street Journal», nemoBbix
KypHaiax W TpsMOH pacchuike, cHadana mumer Oonee 100 pa3HBIX 3arojoBKOB, U3
KOTOpPBIX BBIOMpAECT CaMblil JIydIIMH A0S peKiaMbl MM KOMMEPUYECKOro IMHUChMA.
Hexotopslie u3 Hux crnenuanbio a1 BAC s ObICTPO MEpedrcIIio.

To, uto Bam HUKOI'JIA ©He criemyer nenatb — 3TO HCIOIL30BAaTh CEpHIC
mabyioHHbie 3arofoBku THma «[Iporpamma CemuHapa»... «Cnucok BwicTynaromux...
«Mudopmanus o Perucrpanuu». Tedy. Tedy. Tedy.

BoOT HECKOJILKO COBETOB.
* B KaxxaoMm 3aroioBke J0MKHA YUTATHCS MOI0KUTEIbHAS BLITO1a

*  Kaxnprit 3arooBoK — 3TO pekiamMa MaTepuaia, KOTOPBIA YeIOBEK JOKCH
MIPOYECTh

* Koraa 3T0 BO3MOXKHO, 3ar0JIOBOK JIOJDKEH BBI3bIBATH JTHOOOIBITCTBO
*  «Kak cnenatpb Tak, 4ToObI...» - OYeHb JeHCTBeHHAs (pasa a1 3arojJ0oBKOB
*  «CeKpeThI» - 04eHb JCUCTBEHHOE CIIOBO I 3ar0JIOBKOB

Taxk, Hanpumep, BMecTo «Crricka BricTynaromux» B kadecTBe 3arojioBKa MOXHO
KCIOJIB30BaTh YTO-TO THIIA!

9 Cynepseespa OpaTopckoro MckyccTeBa Mmpororo YpoBHs
PacckaxyT BaM o CBomx CaMilXx BrTOOHEIX M JeMMCTBEHHEHIX
Cekxperax [Ilpomax, MapkeTmuHTIa, YnpareJIeHUsT M YcCIoexa

B To xe BpeMs, WMHOrJa MOJE3HO MO 3arojiOBKAMH MHCATh MaJICHBKIMH
OykBamu [Tom3aronoBku. [1oa3arooBku paboOTaIOT TaK K€, KaK 3arOJIOBKHU:

9 Cynepseespa OpaTopckoro MckyccTeBa Mmpororo YpoBHs
PacckaxyT BaM o CBomx CaMilXx BrITOOHEIX M JeMMCTBEHHEHIX
Cekxperax [Ilpomax, MapkeTmuHTIa, YnpareJIeHUsT M YcCrnexa

[ nameit Kongepenuun «/[lomunarop Ha Peinke» Mbl
Oobbickanu Becs 3emuoii Ilap, YToos1 Hajitu leBaTh
Cambix Bricokonpogeccunonaabubix Oparopos,

Kortopsie AdcontoTtno Touno Ornpassart Bac {omoii
«BoopyxeHHbIMH 1 OTIACHBIM U,
Cuaoasat Bac Hosbim HacToibko MomHbIM
KonkypenTHbiM OpyxuemMm,
Yo, Cornacuo 3akony, Ero Mo:xxuo Ucnosab3zoBars Tosbko
ITo Ucteuennu 10-/IneBHoro Cpokal

262

MpuBATHBIM KAYD «bursHec B opurmHaaer i http://biznesvoriginale.com


http://biznesvoriginale.com

Ayywee 13 Aydwero ot AeHa KeHHeamn

Tenepb, kKak MO)KHO COKPAaTHTh HPOIECC CO3/IaHMS BalllMX COOCTBEHHBIX CymHep-
MOIIIHBIX 3aroioBkoB? [ HaunHaromux ecth KHUTa Bukropa llIBaba mon HasBaHueM
«Kak Hammcates Xopomee OOBsBICHHE», KOTOPYIO MOXKHO HAaWTH BO MHOTHX
OuOmMoTeKax, KHIDKHBIX MarasmHax W B MoeM oduce. B sroil kaure codpansl «100
CaMbIX YJauyHBIX 3aroJOBKOB, KOTOpbIC KOTJa-muO0 ObutM Hamucanb». OHU Bce —
CTEpeOoTUIIHBIE. BOT 0 4eM 51 TOBOPIO: OUEHb U3BECTHBIN yIauHBIA 3arOJOBOK:

«KT10 Eme Xouer ®@urypy Kak ¥ 3Be3nb1 Jxpana?»
Caenan no mabiiony, B KOTOPOM HYXKHO 3aIIOJTHUATH TIPOOEt:

«KT10 Eme Xouer 2%

Hanpumep:

* Kro Eme B Busnece ITo Uncrke Kospos Xouer 'omooii JToxon B 100 000 $

*

Kro Eme Xouer Haitt U Hanste «CynepCoTpyIHHKOB 7>

* Kto Eme Xouer Y3nats 5 Hoeitmmx CekperoB Ha Musuinon Jlomnapos o

Towm, Kak BozneticrBoBath Ha YuactaukoB Kpyrioro Croma

NAESA Ne 21

IIynkrel, OTMe4YeHHBIE 3Be3/10UKOMH

ITyHKTBI, OTMEUYEHHBbIE 3BE3JI0YKOI, OYE€Hb BaXHbl. Bbl BCe WX BUIEIH, ITH
KOpOTKHE 3aMEUaHus CO «3BE3I0YKOI» B Hayalle CTPOKU. A BOT J[Ba OOJIBIINX CEKpPETa O
TOM, KaK co3/aTh Takue nyHKTHI: (1) yoenutecsh, uro mummre o BBITOJIE (a He mpocTo o
nepeuncisiere [IPUSHAKUN) u (2) kakaplii MyHKT MUIIATE TakK, Kak OYATO BbI MHUIIKTE
3aroJIoBOK.

UroObl monmy4yuth Oojbllie MHPOpPMAIMH 00 3TOM, B3IJISHUTE Ha CTaThiO W3
OJIHOTO U3 BBITyCKOB MOEro MapKETHHTOBOTI'O BECTHHKA!

KAK CO30ATb NAKET ANA NPAMOW PACCbINKW,
KOTOPbIVA OTKPOIOT U MPOYTYT

«Babpocats Koro-tro IluceMamMu» - 3TO HE EIUHCTBEHHBIM cmocod. B,
BepositHo, m3yumnn PACCBUIKY «OTYET KOMIIAHMM «BOARDROOM»...10
KOHBEPTOB C THU3EpHOM pekiamoin, Hampumep: Yero Humkorma He Ctoutr Ectp B
Camontere, crpanuna 17...Uro CkpeiBaer Bam bankup u Momnures O Tom, UtoOb1 Ber
Hukorna Ororo He O6napysxuiu, crpanuiia 38 u T.1. KoMMepueckne muchMa KOMITaHUU
«Boardroon, ucrmons3yeMbie U TPOJAKH MX BECTHUKOB W KHHT IIOJAraroTcs, B
OCHOBHOM, U OY€Hb OUCHb YCIICIIHO HA ATOT CAMHCTBEHHBIH METOM — HJES O TOM, UTO
KTO-TO HE XOUeT, YTOOBI BBl YTO-TO y3HAJIM, TaiHa, KOTOPYIO OT Bac CKphIBatoT. YelmoBek,
KOTOpBIi Bce 3T0 mpuayman it «Boardroonm, Men Maprtun, ymep B ¢eBpaie B
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Bo3pacte 70 ser. 3a ero kapbepy KomupaiTepa ObLI0 pazociano 6onee 100 MUILITHOHOB
KOHBECPTOB MW IIHMCEM C €ro pEKIaMHBIM TCEKCTOM. BoTr HecKOnbKO 3aMaHYMBBIX
BBI3BIBAIOIIMX MPUMEPOB, HamMCaHHbIX MemoMm Maprunom s «Boardroom» (st
pekiambl ux BectHuka «Bottom Line»):

1 M3HacunoBaHusa Ha KpyM3HOM nanHepe: HacToswme akTbl, C
KOTOpbIMU He XOTenu ceasbiBaTbcAa gaxe CMA

1 ManousBecTHble  KasuWHO, KOTOpble  nNpeanaralT  fydlive
BEPOSATHOCTYU BbIUpbILLIA.

1 Mony4ynTe HOMep FoKC, 3annaTB TOMNbKO 3a KOMHaTY!

1 3TO NCbMO COOEPXUT MHpOPMaLMIO, KOTopasi He Ballero yma
Aero.

1 PacnpocTpaHeHHOe MHEHUE: Bbl HUKAK HE MOXeTe

BO3eNCTBOBATb Ha CTPAxXOBYH KOMMAHWUIO, Korga npuxoaunt
BpeMs NonyynThb AeHbrn. HenpaeuneHo! CyuwlectsyeT ABa
NpoBepEHHbIX cnocoba Nony4nTb Balln OEHbIV B TeYeHne
HECKONbKUX OHEN.

1 Kak nepexutputb rpabutensi, ¢ KOTOpbIM Bbl OKa3anuncb B O4HOM
nudTe (0gHa 13 Xyawmx nosyLuek 6onbLIoro ropona).

1 Kak HanacTb Ha YeCTHOro aBTOMeEXaHuKa.
1 Bocemsb Bellen, KOTOpPbIE Jy4ylle He YKa3blBaTb B pe3toMe.
NIES Ne 22

IIponasxka Ileyarnoii ITpoaykuuu

BonbHcTBO Oporop — mycras ¥ 0e3ukas pekiama. S ¢ JIerkoCThI0 MOT'Y BCEX
UX TIEPEIUTIOHYTH C TIOMOIIBIO MPOCTBIX KOMMEPUECKHX IMHCEM, YCIIEX KOTOPBIX KPOETCS B
TOM, YTO OHM HE BBINJISIAT OC3JIMKUMH IYCTHIMH CIIOBaMH. XUTPOCTh 3aKIHOYAaeTCs B
TOM, 4TO OBl NMHCATh IMChbMa OT YEIOBEKA K YCIOBEKY, a HE OT OPraHU3allUd K YEIOBEKY.
[Incate Tak, KaKk Mbl TOBOPUM.

S npusbiBato Bac Halithu u npodecth Moo kHHTY <«UJIEAJIBHBIE
KOMMEPUYECKUE ITMCBbMA». Bel MokeTe HaliTH €€ B KHIDKHBIX MarasuHax «Barnes
& Noble», «Kinkos» nnr Ha amazon.com. B aToif KHHTe MpeAcTaBjieHa cucTteMa u3 28
[IaroB 10 HAMHCAHWIO KOMMEPYECKMX IIMCEM, KOTopas IIOMOXKET BaM IHCATh
yOeauTenbHbIe TEKCTHI. Jlaxke eciau BBl Jymaere, YTO HE CMOXKETe HaIlucaTh Jaxe
MepeYeHb ToBapa B OakajeHOM MarasWHe, HCIOIb3YysAd JTy KHHIY B KauecTBE
nomoinauka, BB CMOXETE cnenats 310. X0THTE B3TJIAHYTH Ha TaKOE MICHMO, KOTOPOE
OBLIO HAIMCAHO C MOMOIIBI0 MOoel KHUTH? OHO PacCUYMTAHO Ha BBICIINX PYKOBOIUTEIICH
B OIpEICNICHHOW cdepe. DTO MUCHBMO BABOC YBEIMYWIO KOJIMYECTBO OTKIMKOB H
«IIPUBEIIO» Ha HOBYIO KOoH(pepeHIHo 42 yenoBeka, KaKIblii U3 KOTOPhIX 3aIlIaTH/I Ha e
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nocerenune 1500 $. ITucbMo HamMCaHO OJHUM M3 MOHX KHeHTOB. [1o Baremy 3ampocy st
IIPENOCTABIIO BAM KOIHIO NKChMa.

NIESA Ne 23

SApxo Odopmiennsblii - He 3naunt Camplii Jlyummii

«Ymo!?! Bam wne HPABATCAH mou wecmuyeemmuvie, 6blCeUeHHblE, U3
Menosannou bymazu, cynepoopoaue, 21amypHsie, Noayuusuiue npusHanue opouopul?»

Bosmoxkno, Bam m3BectHo umsi AnBepa Cyneiimana. OH — rypy MapKeTHHTa
ceMuHapoB. OIHAKABI OH B3sUT KPAaCHBYIO OpONIIOPY B TOJHOIBETHOM HCIIONHEHWH Ha
MeJIOBaHHOW Oymare W cienain u3 Hee TO, 4ro oH Haszpaid «El Dullo». Dto Bapuant
OpOLIIOPBI OBLT BHITTOTHEH MPOCTHIM MAIIMHOMUCHBIM YEPHO-0EIBIM CKYYHBIM MPUPTOM.
[Ton TiaTeabHBIM HAONIOJAEGHHEM OH CpPaBHWJ 3TH JiBa BapHaHTa OJHOW M TOW IKe
oporrropsl. Bapuant El Dullo mo6emmn Kpacussriii Bapuant 5-k-1.

bnaromapsi oTkpbeITHsIM AHBepa ogHA W3 KPYMHEHIINX KOMITAHWH AMEpHKH,
3aHUMAIOIUXCSl TPOBEJICHHEM CEMHHApOB, B CBOCH paboTe 4acTo MOJb3yeTcsl YepHO-
oenbiM BapuantoMm El Dullo. Vx pa3znaTodnbie MaTepHalibl s CCMUHAPOB BBITIOJIHCHBI B
El Dullo, HecMoTpss Ha TO, YTO y HHMX €CTh CPEACTBa Ha Oojee JOporwe M OpOCKHE
BapHAaHTHI.

BCEI'’IA nm sto Tak? Her. Ha camom pnene, camplii Jyqmuid BapHaHT —
ucnosb3oBathk MaTepuansl B El Dullo BMmecTe ¢ KpacuBo ohopMiIeHHBIME MaTepuaiaMH,
Kommepueckue [Tucema u Bporrtopsl. K pazabim mmoasM TpeOyeTcst pa3Hblil MOIXOI.

NAESA Ne 24
MHOCJIEAOBATEJIBHOCTD Cesa3zannbix Mexay Co6oii ITucem,
Pa3zociannbix Yepes Onpenenennbie Ilpomesxkyrkn Bpemenn,
HO HUKOI'TIA OJJHO EJUHCTBEHHOE ITUCBMO

Onna u3 Hauboaee rpdexkruBHbIX [IpuBiekarenpHbix MapkeTuHroBeix CucreM,
KOTOPBEIM 51 00y4Jaro OONIBINMHCTBO CBOMX CIVIIATENEH, MOKyIaTeaeld, TOMINCYNKOB M
KmeHToB  — «3-Crtynenuartas Cucrema Hammcamwms IlTucbma»., UTOOBI MOTHOCTBIO
paccka3ath 37eCh 00 3TOM CHUCTeMe, MHE He XBaTUT MecTa. Ho s Mory ckasath BaM, 4TO
«OJIHOPA30BbIC» IHChbMa OYCHb CHJIBLHO TMPOUTPHIBAIOT Ha uX (oHe. Hamporus,
MOCJIEIOBATEILHOCTD MMHCEM, KKI0€ U3 KOTOPBIX CBA3aHO C MPEABLAYIINM M Pa30CiIaHbl
C pa3HHMIICH B JecsiTh, HO HE OoJice ABAALIATH AHEH MEXAY APYr IPYroM, AAacT OYCHb
BIICYATJISAIONIME PE3Y/IbTaThl. Bbl, HaBepHSAKA, 3HACTE, YTO PE3YyJbTAThl CTaHAAPTHOMH
OOBIYHOM TIPSIMON PACCBUTKU BapbUpyroTcs OT Y4 - 1% no 2% u penxo npebimamt 5%,
HO Mosi CucTeMa MoC/Ie0BaTeIbHOCTH ITUCEeM, Kak npaBuiio, aaer 15%, 30%, naxe 50%
u Oosiee OTBETHBIINX!

Kakne OpaTtopbl lNMpuBnekaroT
JNlyywux Cnywatenen? — UHcanpepsol, Aytcanaepbl,
3Be3abl, MotuBaTopbl, KOMopuctbl — K10?

borock, €cTh TOJNBKO OJMH TMPaBUIBHBIA OTBET HAa 3TOT BOMPOC, KOTOPBIH
3aKJIIOYAETCSl B CIEAYIOLIEM: MOYEeMY MHOTHE MPOrpaMMbl MOCTPOEHBI MO MPUHIUITY
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paboThI ¢ HECKOJIILKUMH OpaTOpaMu, KOTOpbIE MPUHAUISKAT K pa3HbIM KaTeropusM. Ho y
MEHS €CTh HECKOJIIBKO COOOpakeHH, KOTOpbIE, MOXKET ObITh, BAM IPHTOISTCS.

NJIESA Ne 25

HHucaiinepsl NpoTHB AyTCaiiiepoB

MHorue opraHu3ayy CHIbHO PaCCUYMTHIBAIOT Ha «MHCANIEpOB», HAllpUMep, Ha
CBOMX COOCTBEHHBIX  TOMOBBIX  IPOJAABIOB, KOPIOPAaTHBHOE HAYalbCTBO U
MIpeCTaBUTENeH CBOMX MOCTAaBIIMKOB. Ha 3TO ecTh TpW NpPUYHMHBL. mepBas — 3aTpaThl,
BTOpas — SIBHas M KaxXyllascsd MOJE3HOCTh U YMECTHOCTh, U TPEThsl MPHUYMHA — HET
OIaCeHM, YTO OHU CHENal0T HEBepHBIH mmar. /[ocTaTO4HO pa3yMHBIE M MOHSTHBIE
MpUYMHBL. JIMYHO S cuWTalo, YTO 3TO MPEKPAcHO, €CIM B MpOrpaMMe BBICTYHAeT
«HMHCalep» M3-3a ONPEAENIEHHOTO U HENOCPEACTBEHHOIO0 OTHOILIEHHUS B Jeny. Tem He
MEHEE, «ayTcaiiepbl» TOXKE UTPAtOT OYEHb BAYKHYIO POJIb.

[Ipexpe Bcero, B KauecTBE MPENATCTBUS B MPOABMIKEHUH WHCAMJIEPOB: XOpoliee
3HAKOMCTBO ¥ OCBEJIOMIICHHOCTb NOPOXKJAIOT HEYBAXKUTENbHOE OTHOLICHHE K JIEIy.
Jlake eciau YeloBEeK IPEKPaCHO CIPAaBIAETCS CO CBOEH pabOTOM, BBIMOJIHSACT CBOM
O0SI3aHHOCTM  JIyYIlle OCTAJNbHBIX, ¥ SBHO BBHITNONHSIET OMNpEACICHHBIC 3a1adu
3¢ ¢deKTHBHEE OCTaJbHBIX, €ro KOJUIETM HE 3aXOTAT YYUThCS y HEro u OyayT
CONPOTHUBIATHCA 3TOMY. OHHU MPOCTO OUEHB XOPOIIO ero 3HatoT. HekoTophie peBHYIOT.
Bo-BTopbIX, HHCcaiijiephl YacTO HE OYEHb XOpOIIO ceOs YyBCTBYIOT, BBHICTymMas 3a
TpuOYHOH. B HEKOTOpBIX Clydasix HEKOTOphIE M3 BalllMX MOTEHIIMAIBHBIX TOCETHTENCH
Jla’ke MOT'YT 3HaTh, YTO WHCalep — cialblit opaTop. Takum oOpa3om, yacto jierde HalTH
YEJIOBEKA CO CTOPOHBI.

Bo-BTOphIX, ayTcaiizeppl 4YacTO MOTYT TOBOPUTh T€ JK€, BElld, YTO W
KOpPIIOPATUBHBIN JIHJIEP, HO €ro OyIyT MO-APYroMy CIyIIaTh, BOCIPUHAMATH M OTBEYATh.
Tak, cooOpa3uTENbHBIA PYKOBOJAMTEIL MOXET COBMECTHO MOpPabOTaTh CO CTOPOHHHUM
OpaToOpOM H MPOJTUTH CBET Ha BaKHbIE MOMEHTHI U KOPIIOPATUBHBIE BOIIPOCHI.

B-tpersux, opaTophl, MpHUBIEYEHHBIE CO CTOPOHBI, [OMOTAIOT JIOASIM
MOCMOTpPETh Ha cesl U Ha CBOE JIENI0 «CBEXHM B3TJISIOM», MBICIHUTH OoJiee KpEeaTuBHO,
MOT'YT BCEIIUTh B JIIOJICH SHTYy3Wa3M IO OTHOMICHHIO K MX PabOTe M BO3MOXKHOCTSIM,
KOTOpBIE TIepel HUMU OTKPBIBAIOTCA.

B-uerBepThIX, CTOPOHHUI OpaTOp MOYKET UMETh UCKIIIOUNTENbHBIC 3HAHUA U
HABBIKH B OTPE/IEICHHON 007acTH, KOTOPHIX HE OYy/IeT HH Y KOT'O X COTPYJIHHUKOB BallleH
OpTaHU3aIINY.

MakcumalnbHOE KOJIMYECTBO MOCETUTENEN YaCTO YAAETCs PUBJIEYb 34 CBET
Pa3yMHOI'0 COBMEILIEHUS HHCANIEPOB U ayTCAIEPOB.

NAESA Ne 26

3Be3anl ¢ 'pomkumu Umenamu (Boasmmmu INonopapamu): [a naum Her?

Her HMKaKMX COMHEHUH B TOM, YTO 3TO OYEHb 3aMAaHYMBO U IPHUHWTH MOCIYIIATh
(1 moyunth GyrOONBHBII MU ¢ aBTOorpadom ot) Moero apyra ®pana TapkeHTOHA WM
JoHHU YaiiT, WK ChITpaTh MapTuio B roibd ¢ ApHonbaoM [laneMepoM, WM mocaymaTh
Moero kojuiery-opatopa I'enepana IlIBapukonda. KoHeuHo ke, 3TH JIIOJU MOTYT CTaTh
T'BO3JIEM IpOrpaMMBbl Ha BaleM Meponpusatiui. Takas 3Be3na ¢ I'pomxum Mmenem moxer
IIPUBJIEYb MHOTO JIFOAECH HA Ballle MEPOIPUATHE.
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Koneuno e, MHOrMe Hu3 TaKuX 3Be3[l HEMPWIMYHO JOPOTHE. 3a PEIKUM
HCKITIOUYEHHUEM OT HHUX MaJIO Yero IMOJIE3HOI0 MOXKHO YCHBIIIATh, OHU — MPOCTO «T'BO31b
MIPOrpaMMBI», KOTOPBI HPABUTCS BCEM BaIllUM ITOCETUTEIISIM.

51 OB ckaszan, YTO eciy Ball OOJDKET Mo3BoiisieT, To ['pomkoe Mmst B Bareit
porpamMme — 3T0 OTPOMHBIN ILIOC.

Bonpiioil ommOKoi ¢ Balel CTOPOHEI OYIET HOTPATHTL BECh CBOM OIOKET Ha
sroro emuHcTBeHHOro Oparopa ¢ I'pomkmMm MmeneM M okaszaThcs OeCHONE3HBIMM B
JPYTUX BOIPOcax, KacaloIMXCcs, HAIIpUMeEp, COASPKATSILHOCTH JOKIIA0B.

Sl mpemmararo B3ATH XOPOLIEro NMPOo(ECCHOHANLHOIO OpaTopa M ¢ IMOMOIIBIO
YMHOH pEKJIaMBI CO3/1aTh EMY MMHUJDK, KOTOPBIH OYIET IPUTATHBATE IIOCETUTENEH TaK K€,
Kak ¥ OonpmmHcTBO 3Be3 ¢ ['poMkumMu Mimenamu.

Ecnu BBI Bee ke Haiimere 3Be3ay ¢ I'pomkum MMeHneM, HOoroBapuBaiTech C HUM
«10 MaKCUMyMy» M IMOJYyYHUTE OT HEro CTOJIbKO, CKOJIbKO CMOXKETE€ — HE MpPOCTO
BeicTyruieHue, a VIP [lpuem, kuHuru ¢ aBTorpadamu, MI4u B Bce UTO yroJHo. B cBomx
pPEKJIaMHBIX MaTepHalax pPacCKaKHTE ITONIHOCThIO BCIO HCTOPUIO 3BE3/bI, BO BCEX
kpackax. HE Hy)XHO AymaTh, 4TO BCE ATO Y€ M TaK IIPEKpacHo 3HatoT. Pacckaxure Bce
MOJIHOCTBIO. Bo3bMuTE OT ITOro MarauTa Bce, BeIb BBl TaK JOPOT0 3a 3TO 3aIlJIaTHIIH.

NIESA Ne 27

«Touabko He Eme Onun MoruBupyrommii Oparop!»

CKob paz MOXMCHO CAYWAmMb UCMOPUU NPO «20e-mo 30eCb O00ANCHA Oblmb
ManeHbKas 10uaoxka»?

Bpemsi, xorma opaTopsl MOTJIM TOXKACCTBEHHO PAaCCKa3bIBaTh BCIKUE ITO3UTHBHBIC
0aHAJIBLHOCTH Y BIOXHOBIISIFOIINE HMCTOPHH, CPbIBas MPU 3TOM aIUIOAWCMEHTHI, MOYTH
Mporutd. MOXHO MO MaibllaM [EepPeCcYnTaTh TE€X, KOro s 3HAI0, U KTO OYCHb M OYCHb U
OYCHb XOPOIIIO HCITOJHAIOT CBOIO POJIb, U TOM 32 F'OJIOM OCTAalOTCS BocTpeOoBaHHBIMU. Ho
B OOJIBIIMHCTBE CIIy4aeB ayAUTOPHUIO 3TO Oojblle He npuBiekaeT. Ho 3To BoBce He
o3HauaeT, yTo uM 310 He HYKHO.

[IpuBnekaTebHOCTh HEHUPO-IMHIBUCTHUECKUX 3ayMHBIX (pa3 TOKE HJIET Ha
craj.

Ecnu BBI coOMpaerech BKIIIOYHTH TAKOTO YEI0BEKa B CBOIO MPOrPaMMy, MOXKET
OBITh, B KAYECTBE OCHOBHOT'O I'€pOsl, WJIM JUIS TOr0, YTOOBI 3alOJIHUTh BPEMs JIaH4Ya MJIH
Y)KHHA, s TyMalo, BaM MPHACTCS MOCTapaThCcs, YTOObI MPUIyMaTh HA3BaHUE M PacCKas3aTh
0 ero npe3enTaiuu. Hajaeroch, opaTop MOMOXKET BaM B 3TOM.

NJES Ne 28
Yro ITo MoBoxy FOmopa?

Ha 3ape cBoeli opaTopckoil Kapbephl sl CIPOCUI cTaporo npodeccruonana: «Bol
JOJIXKHBI GBITB CMCIHHBIM?». C xaMeHHBIM BBIPAXKCHHUEM JIMIIa OH OTBCTUJL MHe. «TOoNnBKO
B TOM Cliy4dac, €CJIM Thl XO4YCUIb, LITOGI:I TCGC 3a1JIaTUuIn>». CHyCTH roAbl g BBIBET JIMYHYIO
«hopmyity», B KOTOPOH COYETAIUCh FOMOPHCTUYCCKHE MCTOPHUHU M3 JKM3HH, HECKOJIBKO
OCTPOYMHBIX 3aMe4yaHHil, «OIIyIIeHWEe PaJoCTU» M PEAKO «paccka3 myTok». KOmop 4
HCIIONBb3YI0 B KAUYEeCTBE MHCTPYMEHTA 00yUYEHHS U IIOCTPOCHHUS B3aMMOOTHOIIICHUH, a HE
KaK CaMOILENb.

Her HUKaKUX COMHEHUN B TOM, 4TO OBLIH MPEAIIOYNTAIOT, yTOOBI UX pas3Biekau,
a He oOyuanu. [Tosromy J[Dxoii Jleno m [IPBun JlerTepMaH NOYTH KaKIbld Bedep
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BbicMenBatoT Tanma Kommena. Ho g He agymaio, 4To BBl 3aXOTHTE WM NPUBJIEYETE U
YIOBJIETBOPUTE ayJUTOPUIO MPOTPaMMOM, CIUJIONIb MPONMTAaHHON OMOpoM. B kaxaom
ropojie ecTb KOMEIUIHBIN Kiy0. OpaTophl MOTYT JIETKO IEpPEeyCcepACTBOBATh C 3TUM U
3aHSTHCS TOJIBKO TE€M, UTOOBI Pa3BJIeKaTh MyOJIMKY U BCE.

Ha Bpemst nmaH4ya WM y)KMHa BaM MOXKET MOHATOOHMTHCS «IIPOCTO» FOMOPHCT.
CymiecTByeT MHOXKECTBO OYEHb XOpOIIMX OMOPHCTOB. B mpomuiom roxy Ha
«Kondepenuuu [laHTHCTOB», Ha KOTOPOH s paccka3biBai o Mapkerunre, Jlokrop Yapin3
SpBuc mpoBoan OMOpHCTHUEcKHE Oecenpl mociie ykuHa. OH JJO CHUX TOp OcTaercs
HenpeB3oiaeHHBIM oMopucToM. Oba Hamumx coBpemeHHuka /[leiin Mpeun u Kypr
Kunmatpuk — Benmukonendbl. OIHOTO TaKOTO BBICTYIUICHHS Ha KOH(EPEHIINH, BCTpede
WJIH MEPONIPUSATHH OyET TOCTaTOYHO.

NIESA Ne 29

Pacckaxure 00 Opartope, Koropsrit
IIpunecer Um [Aenbru

[MocemaTs BcTpeun, coOpaHUs W KOH(EPEHIIMU CTAHOBUTCS BCE JIOPOXKE H
nopoke. Bo MHOruX cdepax AeITEIbHOCTH JIIOJHM CTapaloTCs OYeHb aKKypaTHO TPaTHTh
JICHBI'H ¥ BpeMsi, ecli OHW UIYT He Ha pa3BHTHE MX Ou3Heca. Hampumep, s OecenoBan ¢
HE3aBUCUMbIMHU BJIaJACIbIIaMH MaJICHBKHX Mara3mHOB 6BITOBOI71 TCXHUKU. YGCIH/ITB ITHUX
JIIOJICH OCTaBMTh WX OW3HEC Ha TPU JHA M BBUICIWTH JCHBCM Ha IIOCCIICHHE
KOH(epeHIIMU O4YeHb HeNerko. B Takmx ciydasx cBepX BaXKHO pacckaszaTh 00 opaTope,
KOTOpBI OOelaeT NpPEACTaBUTh YHUKAIBHYIO, MPAKTHYECKYI0 HH(POPMAIUIO «KaK
CHIeNaTh TaK, YTOOBI...», KOTOpas OKa)XeT HEMOCPEICTBEHHOE BIMSHUE Ha MPOJAXUA U
JIOXOJIBI.

Ho s yBepen, uro moutn BCE rpynmel MOXHO 3aWHTEpecoBaTh OOCIHIaHHEM O
pCaJIbHBIX YIYUIICHHUAX B HX 6I/I3HCCC U IpoJaax, KOTOPbLIE MOXHO H3MCPHUTHL B
JoJIapax v IeHTax.

Haiinure Takoro oparopa W chemaiiTe Bce BO3MOXHOE, YTOOBI IMOJOOHBIM
00pa3oM ommcaTh €ro W ero Mpe3eHTAINio, MPEACTaBbTE €ro Kak 4eloBeKa, KOTOPBIH
OTIIPABUT HX ZIOMOI71 T'OTOBBIMH, CHOCO6HBIMI/I U UMCIOIUMU KCIaHUC YBCINYNUTH CBOH
JIOXO]I.

HNIESA Ne 30

Bcerna IIpeacrasasiite Oparopa, Koropsiii
C I'opaoctoio Ilpennoxut Iocerurensim 3adpare Jdomoii PaznaTounnbie
Y4ednbie MaTepuaJibl

51 Hajeroch, BB yIenuTe 0co00e BHUMAaHKE TOMY, O U4eM s Oyay ceiiuac TOBOPHTS.
4 cumTaro, 4TO 3TO TaK K€ Ba)XKHO, KaK BCe, O YeM A pacckas3biBaro B 3ToM OTuere.

JaBaiiTe HayHeM ¢ XOpOIIeH J03bl pealn3Ma M YEeCTHOCTH. J000i opaTop,
KOTOPBIN TOBOPHUT, YTO 32 OJHO BHICTYIIEHHE OH CMOXKET U3MEHUTH MIOBECHHE JIIOJEH U
MPUBUTh UM HOBBIC HABBIKHM, KOTOPBIMH OHHU CPa3y K€ CMOTYT BOCIIOJIb30BaThCs, OyIeT
BBOJIUTH Bac B 3a0JTy>KJICHHE H BO BCEM OCTAIBHOM. MITH OH 3aHUMaeTCst CaMOOOMaHOM.

Jroqu npoctro HE crmocoOHBI Ha TO, YTOOBI yCBINIATH W YBUAETh, IOHSTH,
PaccMOTPETh, IPUHSITH, YCBOUTh M 3alIOMHUTh HOBBIC HMJICH, MaTEepHalbl, HHPOPMAIIHIO
WIH CIOCOOBI BBIMOJHEHUS Yero-To 0e3 MOBTOPEHH M COOTBETCTBYIOIIUX MAaTEpHAIIOB.
50% wu3 TOro, YTO OHU BIIEpBbIC ycibIIaNH, 3a0bBaercs udepe3 48 yacoB. K Tomy
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MOMEHTY, KOrJla OHH TocJje Bamiel KoHdepeHIu Bo3BpamatoTes aomoii, 98% u3 toro,
YTO TOBOPHJIOCH Ha KOH(MEpEHIINH, IMOYTH McUe3aeT U3 naMsaT. bomee Toro, eciim uM He
BBIIAIM C cOOOM  pa3JaTOYHBIX MaTEepPHaJOB, C IOMOIIBIO KOTOPBIX OHU MOTJIH OBl
MOBTOPUTH MaTepuall, 1 HHCTpYMEHTOB JJisl BHEAPEHUSI HOBBIX 3HAHH, OHU MPOCTO 3ps
MOTPaTHJI CBOE BpPEeMH.

Ha camom nene, Bce, 4To camble Jy4lllMe€ OpaTOpPhl CMOTYT CIENaTh 3a OJHY
KOPOTKYIO MPE3EHTAIMIO — PACILEBEINTh JII0/IeH, BBIBECTH MX Ha HOBBIE Pa3MBIILICHUS,
pacckasaTh O HOBBIX BapHaHTaX, HACTOJIBKO BJOXHOBHUTH M BCEIUTH BEpy B TU HOBBIC
BO3MOXKHOCTH, YTO JIOAM C PAaJOCTHIO BJIOKAT CBOM JEHBIHM W TOXKEPTBYIOT CBOHM
BPEMEHEM Ha TO, YTOOBI JBUTATHCS BIEPE U BHEAPITH STH HOBBIC UJICH.

S nmymaro, 4TO TPOCTO XOPOIIO BBICTYNUTh Ha CEMUHApe M HE JaTh JIOASIM
BO3MOKHOCTH ITPUMEHUTH 3HAHM HAa MPAKTUKE — HapyIlIaeT BCIO IIEJTOCTHOCTH MpoIiecca.

A BOT elle HEMHOr0 HCTHHBI. y OONBIIMHCTBA ayIUTOPHU OUYEHb MPOCTO
BBI3BIBATh CMeEX, AIUIOAMCMEHTHl M Jaxe oBaluu. O4YeHb JIETKO BCEIUTh 8peMEHHbIl
9HTY3Ma3M. DTO Bce JIe10 CTHIIS. J[1000i XOPOIINi «HUCIIOIHUTENB» CMOXKET CHIENATh 3TO.
Ho Bce 3T0 oueHp OBICTpO mpeBpamiaercss B BO3AyX. Eciu BBl TIO3BONUTE CBOUM
MTOCETUTENAM YUTH JIOMOM C TeM, YTO BC€ YBHJIEHHOE M YCIBIIIAHHOE PAacCTBOPUTCS B
OecIoie3HbIM BO3ayX, B CICAYIOUIMI pa3 BaM OyJIeT OYeHb CI0KHO YOSAUTh UX IIPUNTH
Ha OJIHO U3 BAIlIUX MEPONPUATHH.

Bonee HanexxHbIi mMoka3aTenb TOTO, HACKOIBKO XOPOIIO OPaTOp BBIMOJIHUI CBOIO
paboTy, W Kakoe BIICYATICHHWE OH IPOU3BEN Ha ayJUTOPUI0 — OTO KOIUYECTBO
MoceTuTeNeil, KOTOphle C OrPOMHBIM JKEIaHHEM HWHBECTUPYIOT CBOM JCHBIH B
WHCTPYMEHTHI, KOTOPhIC TIOMOT'YT YCHJIUTh TO, YTO OHH YCJBIIIAIA U IPUMEHHUTH 3TO Ha
MIpaKTHKE.

MHuorue opartopsl u30eraror storo HempustHoro, Ho Ha 100 % TouHOrO
nokazarens ux dpdexTuBHOCTH. VX 3T0 HE MOXET BBIHECTH TaKO# mpasiabl. Hekoropsie
M3 OpaTOpPOB CTAHOBSTCS SBHBIMU INPOTHBHUKAMHU TPOJAX HAa MECTe MM IPOAaX C
TpuOYHBI. BBl JOMKHBI pas3risjeTh B TaKUX OpaTopax TeX, KEM OHU Ha CaMoM Jiele
SIBIISTIOTCS: pa3MasHs, MbITaloascs OaruMy HaMepeHHsIMA 3aTMHTh BaM TJiasa.

S mpenocTaBIIsiio OCHOBHOW Ha0Op MaTepuanoB (HE TOJbKO KHUTH M KacCeThl) U
KOHKpETHBIE CTaOWUJIbHBIE rapaHTHH. Mosl cTaHapTHasE peKiiaMa JJIUTCS OKOJIO 8 MUHYT.
B kaxmoMm ciydae Moe cOOOIIEHHE XOPOIIO BOCIIPHHUMAETCS. B <«BaKpBITHIX Tpymmax»
ot 30% no 70% aymuTopuu MPUHUMAIOT MOE IIpeIoxkeHre. Ho BOT 4To camoe BakKHOE:
MOCKONIbKY OHM 3a0HparoT ¢ cOO0OH MaTrepuaibl, 32 KOTOPbIE OHM 3aIUIATHIIH, OHHU
OCTAalOTCSl y JIIoJeH Ha pyKax M OHH MOTYT WMH BOCIIONB30BAaThCSA, OHH IOIYYarOT
pe3ynbraT. MHOTHE B3 HEX COOOIAIOT CBOMM KOMITAHHSIM M OpTaHM3aIUsIM, YTO OHH, Ha
caMOM Jelne, TONMYYWIH TONb3y. OTH Joau oTmpasisitorcs nomoi ¢ HACTOAINM
IIEHHBIM aKTHBOM.

Bot oaun coBer: yoenutech B TOM, 4TO Balll OpaTop MPEJOCTABHUT Ballel TpyIie
3HAYUTENbHYIO CKUJKY H/WIH CiennaibHbIe OOHYCHI Ha MpeiaraeMbie 00pa3oBaTeibHbIC
Matepuanbsl. OO0 3TOW CKHJIKE OpaTop AOKEH CKa3aTh KaK O «IIpPelIocTaBICHHON
crienuaidbHO Juisi Bamiel Tpynmbel BamwmM Ilpesmpentom, I[apmu Cmut, u Bammm
[Ipencenarenem CobOpanus, Bupmkunuein [xoyns». Eme HUKOI'JIA He mo3BossiiTe
opaTopy IpojaBaTh MaTepHabl 0e3 YETKOM MPsAMO rapaHTHH KadyecTBa.

Ha camom nene, OONBIIMHCTBO ayIWTOPH JIydilleé BOCIIPHHHUMAET OpaTopa, y
KOTOpOTO0 €CTh pa3HoOoOpa3Hasl TMOIXOAsllas JMHEHKAa MPOMYKIHH, W KOTOPBIH
npeanaraeT UM HaJIeKHbIe TPoQecCHOHANbHBIC TIONE3HbIC MTPOMYKTHI, YeM TOT0, Y KOTO
nx HeT. 910 coBceM HUYEI'O He cTouT a1 caMbIX U3BECTHBIX, BEICOKO OILIaYMBAEMBIX
npo)ecCHOHaIbHBIX OpaTOPOB HamMX AHEH Takux, kak Ken bmanmapn, Tom Ilerepc,
Tounu Po66unc, 3ur 3urnap uMeTh npu cede MOTHYI0 KOJUIEKIUIO IIPOIyKTa»
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Kak MNepepoBble TexHonornm Moryt Nomoub Bam
Hoctnub PekopaHbix NMokasateneu MNMocewaemoctun
Bawero Cneayouwero Meponpuatuna?

Bce Oompme w  Oonbllle  OpraHM3aTOPOB  KOH(EpEHIHH  MONB3YIOTCS
«TEXHOJIOTUAMU». 3apaHee MPU3HAIOCH BaM, YTO s OOJIbIIE, YEM JaJIeK OT TEXHUKHU. S
MOT'y BKJIIOUYHTH KOMIIBIOTEP, B IMOE3IKU Oepy ¢ coOol MOPTATUBHBIN KOMIBIOTEP, HO
ecny Obl y Hac ObUI CIICLUAIMCT B 3TOM Jielie, KaKAyI0 HEHeN0 y Hac ObLI Obl HOBBIH
KOMIIbIOTEp. BOJBIIMHCTBO YCTPOWCTB, K KOTOPBIM 5 IPUKACAIOCh, OTKA3bIBAIOTCS
pa60TaTB. Tem He MCHEC, OaXXC s MOT'Y II0JIb30BAaTHCA HCKOTOPBIMU TEXHUYCCKUMU
YCTPOﬁCTBaMH, YTO O3HAYACT, YTO KTO YIrOAHO CMOXXET UMM BOCIIOJIb30BaTHCH.

NIESA Ne 31

Ornpasisiite Matepuannl no ®@axcy boictpo!

dakc-MalHa — Moe caMoe JIFo0uMoe ycTpoicTBo. C Hell Jierko oOpaiiaThbCes.
Omna ynuButensHO Henoporas. M Bzaumoneticteue mo @®PAKCY umeer BosneiicTBUe.

st mponax «Broadcast FAX» mor Obl cTaTh MpeKpacHbIM HHCTpyMEHTOM. C
TIOMOIIBIO 3TOM MPOrpaMMBbI, YCTAHOBICHHOM Ha BallleM KOMIBIOTEPE, WM C TIOMOIIBIO
YCIIYT CTOPOHHEH OpraHu3aIliy Bbl MOYKETE MTHOBEHHO PacChUIaTh CBOU ITUChMa, (haephl
u T.4. 100,1000 uiu 10 000 mroneit mo ®AKCY. Ecnu y Bac ecth HoMep DAKCA Bammmx
TIOTCHITNATIBHBIX TOCETUTENEH, TOTIa Y Bac €CTh TaKas BO3MOXKHOCTh. A BOT HECKOJIBKO
caMBIX JIyYIIHMX croco00B mcmonb3oBanusd PAKCOBEIX cOOOLIEHMI JUIL TOrO, YTOOBI
IIOBBICUTH MHTEPEC K BAIIEMY MEPOIPHUATHIO.

NIESA Ne 32

Crnycta HECKONbKO AHEH, Mociieé TOro, Kak BBl pa3olljieTe OCHOBHOM MakKeT ¢
nHpopmaiueit, orrpasbre coodiienne mo PAKCY «Mbl oMIMOIUCH» WIN «MBI 3a0BLITH.
B03MOXHO, BBl «OIIMOIMCH» M YKa3aldd B KadyeCTBE CTOMMOCTH YYacTHsl B CEMUHape
9958, xors mOKHBI ObUIM yKaszaTh 6955, Moker ObITh, BBl <«3a0bLIM» 100AaBUTH
nHpopMaIuio o GaHTacTudeckux OecruraTHeIX OoHycax U VIP mecrax mst mepsbix 100
3apeructpupoBasmuxcs. 1 1.1.

NIESA Ne 33

Ecmu mosiBisiercss cOOBITHE, ¢ TOMOIIBIO KOTOPOTO BBl MOIVIH ObI MPHBIIEYD
BHUMAHUE ayJUTOPHH K CBOEMY MEPOIPHUSATHIO, BBl MOJKETE pa30CiaTh CIElHaIbHbBIE
DOAKCoBble co001IeHUS 00 ITOM.

NIESA Ne 34

3a AeHb 0 OKOHYAHUS TEpUoAa paHHeH peructpamuu otmpaBbTe Mo GAKCY
«[TOCJIEJHEE HAIIOMWHAHUWE» TeMm, KTO HE 3apeTHCTPUPOBATICS.
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NIAES Ne 35
Kaxk Moxno Ucnoab3oBate DAKCHI 110 TPEBOBAHUIO /las Toro,
Yro0s! [loBbicuTs UHTEpec k Bamemy Meponpusituio

Bo3MokHo, BbI 3HaeTe, kak padoraror DAKCHI [10 TPEBOBAHUIO. Ecnu Ha
Bamielt Korndepenun Oynyt Boictynath 10 opaTopoB, BB MOXKeTe 3arpy3uth B Cucremy
F.O.D. noapoOueiii OTYeT WM CTAThIO MM HECKOJBKO CTAaTeH MO KaXIOMYy OpaTopy.
Bamm norteHIuanbHbIe MOCETUTENN CMOTYT B JII000e BpeMs, 24 Jaca B CyTKH, / JHEH B
HEJIENNI0 MIHOBEHHO IMONy4aTh WH(POPMAIIMIO O TOM, YTO MHTEPECyeT MX OOIbIIe BCEro.
[Mockompky cama 1o cebe 93Ta TEXHONOTHS JOCTATOYHO TNpUBJICKATeNbHA, OHA
CIIOCOOCTBYET «BOBIICUCHHIO JIOJIei. Kpome Toro, Bbl 3KOHOMHUTE JIEHBI'M BMECTO TOT'O,
9TOOBI PAcCHUIATH KKJOMY TOJIHOCTBIO BCEO HH(OPMAIIHIO.

Bbl nmaxke mornu Obl pa3ociaTh HEMPHIMYHO JEUIEBBIC MOYTOBBIC OTKPBITKH C
uHpopmarmerd o mpencrosmed KoHdepeHmum W yBeJOMHTB, YTO TeX, KTO
3aMHTEPECcyeTcs TMPEeAIOKEHHEM, MOTYT 3alpOCHTh M MOMYYUTH JOMOIHUTEIBHYIO
nHdopmaruio ¢ nomoripio DAKCA [10 TPEFOBAHUIO.

Wnu MoXHO BOCHIONB30BAThCS TEM K€ CaMbIM IPUEMOM, HO yke B MHTepHere.
Eciu y Bac ecth CBO# caiiT, BbI MOXKETE pPa3MECTHTh Ha HEM HAaMHOIO OOJIbIIE
uHpopmalun (MpakTUYecKu OECIUIATHO), YeM BbI Obl XOTEIM HAIeYaTaTh WM OTIPABHUTH
o moure. Ha caiiTe MOXXHO TakKe pa3MeCTUTh aBTOOTBETYHK, KOTOPBIH Obl MTHOBEHHO
MPEAOCTABISUT 1O DIIEKTPOHHOW TIOYTE JIOMOTHHUTENbHYI0 MH()OPMAIMIO BCEM, KTO €e
3ampocuT. Ha caiiTe MOXHO Takke pa3MecTHTh CChUIKM Ha CalT KaKJOro M3 BalluX
opatopoB. MOXHO OpraHM30BaTh OH-JIAWH PETUCTpPALMIO JJi TIOCETUTENed Win
MPEeIOCTaBUTh MM BO3MOXKHOCTH 3aIlOJTHUTh OH-JAH OMPOCHUK IO MPEACTOSIIeMY
COOBITHIO U Ja)Ke IMONYYHTh CTAaThbH, OTYETHl M JPYrue OecIIaTHBIC YCIIYTH, KOTOPbBIE
MIPEIOCTABIISAIOTCS TOMBKO 3apErUCTPUPOBAHHBIM MOB30BATEISIM.

«[Mpunembi», Kotopble Bceraa NMNomoryT Bam
NMoBbicutb Konuyecteo OTKNMKoB n Pernctpauumn

NJIESA Ne 36

OnpocHuku

Jltonmn o4YeHb XOTAT, YTOOBI X MHEHHUS U UJIeU ObUTH yCIBIIAHbl. BO3MOXKHO, BbI
3aMeyalii, YTO OOJILIIMHCTBO IMOJUTHYECKAX IHCEM, HANpAaBICHHBIX Ha NPHUBIICUCHHE
CPEJICTB, COJEPIKAT OMPOCHHUKH, KOTOPBIE HY)KHO 3aI0JIHUTh M BhICIAaTh 0OPaTHO BMECTE
C JIGHeXHBIM ToXepTBoBaHHeM. [louemy? I[loToMy 4YTO ONPOCHUKH YBEIWYHBAIOT
KONM4ecTBO OTKIMKOB! O, BBl JyMalli, 4TO OHH, HA CAMOM JIelie, 3aHHTEPECOBaHbI B TOM,
4yTo0BI Y3HATH Bale MHeHHe? Hy, MoxeT ObITh, OHH U 3auHTepecoBanbl. Ho mpuunHa Ne
1 — NOBBICHTH KONUYECTBO OTKIHMKOB. [loBephTE, 5 3HAIO ITO.
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MNAES No 37

Yuactue

HenaBHo 51 ObLT HA YeTHIPEX THEBHOM KOH(EPECHIIUH, TPUHSATH y4acTHEe B KOTOPOH
npeanaranock 2500 mozaeit. Oxono 1500 ux HUX npuHsuK B Hell yuactue. 500 u3 Hux
OBLTH BKJIFOUCHBI B TPOrPaMMy MEPOIIPUSATHS B KAUeCTBE pa3padOTINKOB, YWICHOB
paboueii TpyIIbI, OACAJAHBIX YIACTHUKOB, KOTOPBIC 33/1al0T BOIIPOCHI U T.1I.
[TocmoTtpuTe, KaKk MOXKHO YBETHYNUTH KOTUYECTBO YUACTBYIOIINX B MEPOIIPUITHH.

NJIESA Ne 38

«Jlorosop O Hepasriiamenumn»

JInaHo s aKTUBHO MMOJIB3YIOCh 3TUM IIPpUEMOM [Jid TOrIO, LITOGI:I IIPUBHECTHU
WHTPUTY U OOJbIIE 3aMHTEPECOBAThH MOTEHIIHAIBHBIX y4acTHUKOB. OpraHu3yiTe Kakyro-
HUOYIIb Cecchio, KOTopas Oyler HACTONBKO <«CIEeNHAaIbHOW», YTO IUIS TOTO, YTOOBI
MoMacTh Ha Hee, 4YeloBEeK JOJbKeH Oyaer mnoamucath win ornpaButh DAKC ¢
«JloroBopoM o HepasrnameHuu», MOATBEPXKAAMOIINNA, YTO OH OyJeT HCIOIb30BaTh
MOTY4YEHHYI0 HH(POPMAITUIO TOIBKO B LIESIX PA3BUTHUS CBOCT0 OM3HECA TONBKO B STHYHON
MaHepe W He OyIeT paclpoCTPaHATh W PACKPBIBATH 3Ty WH(POPMAIUIO MOCTOPOHHUM
JFOISIM.

NIESA Ne 39

«Mucruueckunii Oparop»

Ecnu y Bac ecth opaTop, KOTOPOT'O BBl CMOXKETE OMUCATh CBOETO, UTO JIFOTU
3aXOTAT MPUNATH U TIOCTYIIATh €ro, HO COXPAaHUTE €0 UMS B CEKPETE U OKYTAaeTe €ro
3aBECOM TailHbl, MOXKETE BOCII0JIb30BATHCS 3TUM MPUEMOM.

NIES Ne 40

Horanaiitecs, Kro IroT 3aragounniii Oparop

Te, k10 nOramaercs, kak 30ByT 3aragounoro Opatopa, OyeT y4acTBOBaTh B
PO3BITPHIIIIE TPH3A.

NAESA Ne 41

Jcnpecc-gocraBka I[lakera ¢ Bameiit Undopmanmei

Y wmens ects omuH kimeHT, Kotopeii KAXK/[YIO HEIEJIIO pacceimaer, kak
mpaBuiao, or 3000 mo 10000 makeroB uepes ciyx0y Federal Express! Jla, Takas
JOCTaBKa OYECHb JOPOr0 CTOMT*, HO BO MHOTHX CIy4asx pe3yibTaT TOr0 CTOMT. Bo
MHorux oducax moceuiku o FedEX, Airbone u t.1. BocmpHHMMAOTCS HEMHOTO IMO-
JIPYTOMY, 4€M MOCHLIKH, TOCTABIIEHHBIE IPYTHMH CIIOCO0aMH.

B mpomutoM roxy OOWH W3 MPOJABIIOB CEMHHAPOB, MOM KJIMEHT, MPOBET TECT:
100 moceutok o ormpaBuia dyepe3 FedEX m 100 — uepes First Class Mail. Moxkere
JIOraIaThCsl, KAKUMH ObLUTH Pe3yJIbTaThl?
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68 u3 100 monmy4vatesneit mochUIKU, oTnpaBieHHol FedEX, 3apeructpupoBainch B
Teuenne 72 yacoB. U Ttompbko 20 momydaTeneidl MOCBIIKH, OTIPABICHHOW OOBIYHON
MOYTOH, OBICTPO O(GOPMHIIM pPErucTpalyio, a BCEro W3 HHUX 3aperucTpupoBaiuch 31
4esoBeK. be3o Beskux comHeHwi, 3aTpaThl Ha FEdEX cebs okymuiy.

Bcerna nu sto cpabdateiBaer? Het. Uacro? [a.

(*MOXHO JTOTOBOPHUTHCS O TIOYYCHUH CKUJIKH).

NAES Ne 42

«BblI y:Ke BHIMTPAJIH. .. »

Bot camble feficTBEHHbBIE CIIOBa M3 BCEro «PEKIaMHOrO CIoBaps». OTH CJIOBa
MoxkHo Haith Ha PAKCax u Ilucemax, Ha BHEIMIHEH CTOPOHE KOHBEPTOB , B BEpXHEH
YaCTH ITUCEM U OHH — OYCHb YOCIUTEIIbHBI.

[Ipennonoxum, uro y Bac ecthb 1000 moreHIMadbHBIX MoceTuTenel. Brioepure
200 u3 u oTHpaBbTE UM MOCBUIKY ¢ cooOmeHneM «Bbl Yxe Breiurpanu», koropas npu
HEMEJICHHO PErHCTpallii Ha MEPOIPHITHE MPEAOCTABISCT UM CICIUAIBHYIO CKHJIKY,
OTUTAYEHHBI HOMEpP B OTeNe, TCHHUCHBIN OpaciieT U Bce U4TO YyroHO.

Ecnu 3axorute, Ha cienytorei Henese BeioepuTe erre 200 denoBek u3
octapmuxcst 800. U Tak narnee.

NIESA Ne 43

Caepx:kenannoe Mecto

Japaiite YECTHO IIPU3HAEMCs, YTO KOrJa Mbl JyMaeM O IIOCEIICHUN
KoH(pepeHIui, BCTped U TOMY MOJO0OHBIX MEPOIPHUITHH, B TOJIOBY MPUXOJAT MBICIH 00
«oTHpIXe, He obnmaraeMoM Hayorom». Ecnmu 310 Oynmer OONbIIMM TUTIOCOM JUIsi Bamied
rpyImel, BaM mpuaercs pacemotpers Opnanmo (Disney World), Anaxaiim (ucHeitnnn),
Can [uero, Jlac Berac, HoBsiii Opnean, Can @pannucko, @oeHuke u ToMy 1mono0HbIe
ropona. WHorma w 3Toro ObIBaeT HENOCTATOYHO, TOTJIA MOXKHO IOAYMAaTh O TaKHX
roponax Ilunrmmunati, Kanzac nin AtnanTa.

Kak 061 TaM HU OBLITO, TTOCTapalTeCh «IIPUYKPACHTH>» Balle MecTo. [IpruyKkpacuTh
MOXHO JIFOBOE wmecro. IlpencraBuM, YTO Bl MPOBOAUTE CBOE COOpaHUE B
Kmuenanne. Heobxomumo pacckazaTh O IMOJHOCTBIO OOHOBIICHHOM, BOCXHTHUTEIHEHOM
HOYHOM pa3BIIEKaTeIbHOM KOMIUIEKCE MpIMO B IieHTpe ropoma «The Flats»,
pacIONOKEHHOM BJIOIb peKH. Takke HYKHO YIOMSHYTh O Teatpe «District» u
«Cleveland», B koTopbix maroT cambie oocykaaembie Bo Bcex CILIA >xuBbie TeaTpaibHbIe
IIOCTAHOBKM. Y KMHBI HAa KPYHU3HBIX JaliHepax. W tak nanee.

B JIFOBOM wmecte ecTh TO, YeM MOXKHO NPUBJIEYb TTOCETUTENEH.

Kak YBenuuntb MNpubbinb n loxoa
U/Unu OkynuTtb 3atpatbl Ha OpaTtopa U
OpraHunsauuto KoHdepeHuumn
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NIES Ne 44

Cneuunanbnbie Cemunapsol, [IlpoBoaumbie
JO Meponpusitus U Iocie Hero

Ecnu y Bac ectb opaTop, KOTOPOMY €CThb YTO CKa3aTb, Bbl, BO3MOXHO, 3aXOTUTE
OpraHN30BaTh OJIHOJHEBHBIN CEMHHAP C €ro Y4aCTHEM, KOTOPBIH MOXKHO OyJIeT IPOBECTH
JI0 WM TIOCJIE OCHOBHOTO Mepompustus. [locemenne 3Toro cemuHapa OyJeT CTOHTh
JIOTIOTHUTENBHBIX JIeHer. Takas ujes OTIUYHO paboTaer, ecliy Ball OpaTop BHICTYIAN Ha
BalleM MPOIUIOTOJHEM MEPOINPUATHH, ObIT OYCHb XOPOIIO TPHUHAT M MMEET O4YeHb
OOIIMPHBIA MaTepuall, KOTOPhIM MOXKET IMOJEIUThCA C aymuTopueii. Bmecro Toro, 4ro
elle pa3 yIIOMUHATh O HEM B CBOEH IPOrpaMMe, CAEIaNTe ¢ HUM OTIEIbHBINA CEMHHADP U
NpoAaTE €ro JOMOJIHUTENBHO.

NAES Ne 45

«3akpsiTbie» 3aBTpak(u) Uiau [Mpuem(b1)

Ecnu y Bac ecTh 0patop WM OpaTOphl, paJH BCTPEUH ¢ KOTOPBIMU B HEOONBIINX
rpynmnax, B HepopMalbHOW OOCTAaHOBKE JIIOJW TOTOBBI OTJAaTh BCE, YTO YrOIHO, BBI
MOXET€ PEJOCTABUTh UM TaKyl0 BO3MOKHOCTb, B35IB C HUX JOINOJHUTEIbHYIO IJIAaTy 3a
9TO.

NAES Ne 46

Houas Ot Ilponaxu Yuyeonnix Martepuanos Oparopa

He Bce opatopsl enaoT 3To, HO3TOMY 51 MOTY CKa3aTh TOJBKO 3a ceds. MHorue
opaTopbl 3aHUMAIOTCA HE OYCHbL XOpPOIIMM ACJIOM M IIp€ajiaraloT CBOM MaT€pualibl, HO
HHUYTO M3 OTOro, TcM HE€ MCHCEC, HE HUMCCT 6ompmroro 3Hadenus. Ho B Moem cjiydac
HUMCECT.

CBouM KOPIIOpAaTUBHLIM KIIMEHTaM S NPCAOCTAaBIIAI0 MHANBUAYAJIbHYIO CKUIKY
ot 20% nmo 50% Ha cBoM y4yeOHBIE MaTepHalbl, KOTOPHIE S MPO/AAI0 HA MEPOIPUSTHH.
Pa3Mep CKUJKHN 3aBUCHUT OT KOJHMYCCTBA YUYAaCTHHUKOB M THUIIA ayJUTOPHUH. OueHpb 4acTo
3TO KOMIIEHCHPYET MX 3aTpaThl Ha OIUIaTy MOMX YCIyT, TpyOO TOBOps, JeNaer MeHs
«OecmmaTHeiM». Ha camom Acine, BOT BCCTO HCECKOJIBKO KIMCHTOB, KOTOPBIM 4
npeaoCcTaBuyl CKUAKY IO CyMME, INPCBLINIAIOIIYIO M3 3aTpaThbl Ha OIJIaTy MOUX ycnyr:
«Ski-Doo», «Floor Covering International», «Sun Securities», «Florida Insurance
Association», Koudepentms «The Excellence in Dentistry».

NAESA Ne 47

«CoBMmectHbIe [Ipennpustus», OopazoBannsbie Ilocie Meponpusarus

I'pynma, mist KOTOpO# s HEMABHO BBICTYIAN Ha WX coOpaHmH, cocrosuia uz 500
yenopek. Eme 1500 uenoBek He mpunuin Ha codpanue. Itum 1500 mroaeit Mb1 pasocianu
MPEATIOKEHUST TPHOOPECTH MAaKeT ¢ y4eOHBIMU MaTepraIaMi M0 MEPOIIPHITHIO, KOTOPOE
OHM TIPOMYCTHJIM, HE MPUCYTCTBYsS Ha coOpanuu. MbI 3apaboramu Gonee 26 000 $ Ha
atoit pacceuike, 13 000 $ u3 KOTOPHIX MOTYUHIT KITUEHT.
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NIES Ne 48
OM! Yyt He 3a6buL...

Unes Ne 48 spisercs OAHMM U3 CaMbIX MOIIHBIX MapKETHHIOBBIX IMPHUEMOB,
KOTOpbIC s 3HAIO. JelaTh OCCIUIATHBIM TO, YTO BBl Hpojaere (Hy WM CO3laTh TaKoe
«omrymienue»). CmoBo «BECIIJIATHO», kak BbI, BeposTHee BCEro, 3Haere, Ha
MPOTSXKCHUN TIOCJIICAHUX HECKOJLKHUX JIET OCTAC€TCA CaMbIM Sq)(l)eKTI/IBHBIM CJIOBOM B
pekame.

JI1st MHOTHIX aCCOIMAIUI TOpora K «OecruIaTHOMY> JISKHUT Yepe3 TOCTABIIMKOB U
crioncopoB. Ecii cronMocth peructpaiiiu Ha Bamry KoH(epeHIHnio CoCTaBIsIeT, CKaXKeM,
500 $, Bce, 4TO BaM HYXHO COOpaTh, «OpOIIOPY C KyIMOHAMHU» CKHIOK, JBIOTHBIX
MPEATIOKEHUHN U TTOJAPKOB, KoTopasi OyleT JOCTyIHA TONbKO yyacTHHKaM KondepeHum.
Takas Oporropa crout Gombine, yem 500 $. Kora uenoBek moydyaer Takyr «OpoIopy
C KYIOHaMM», PETHCTPALINsl CTAHOBUTCS JUIsl HETO «OECTUIATHON.

B 3aBucuMocTH OT pasMepoB M Tulla Balled IpynIbl — KOpHopanus WId
accomuaiys — Bbl Mokere npuBiedb «Odunuaabaoro CrioHcopa» K OpraHu3aliy Bamei
BCTPEYHM W TMIONPOCUTH €ro paclpoCTPaHHUTh YTO-HUOYAb OecljiaTHO, B KadecTBe
CIIOHCOPCKOI'0 Iogapka. ABI/IEUII/IHI/II/I, KOTOPLBIC ABJIAIOTCA BallUMHU «O(bI/IHI/IaJ'IBHBIMI/I
ABI/IEUII/IHI/I}IMI/I», KOTOPBIMH JICTAT MHOI'MIC UX YYAaCTHUKOB BallI€TO MEPONPUATUA, MOTYT
MPEAOCTABUTh KAXKJOMY JIbIOTHBIN Ominer. Typuctuueckas ¢pupma, KOTopas 3aHHMAETCS
ohopMIIEHHEM TTPOKUBAHUS YIACTHUKOB MEPOIPHUSTHSI, MOXKET MPEJOCTABUTD B MOJAPOK
MCIIOK 1A XpaHCHUS OOCKIbI. KOMHaHI/IH'HepeBO?,‘II/IK MOXET NMPCAOCTAaBUTL KAXKIOMY
oecrmataple  Temedonnble Kaptel ¢ X KOTMYECTBOM MHHYT —MEXIYTOPOJHHX
TeneoHHBIX pasropopoB. M ta ganee. U Tak naiee.

Konemn.

A 3Ha10, YTO MOI'Y TOBOPUTH OECKOHEUHO, HE TaK JIn?

Koneuno xe, HeBo3moxHO npuMeHnTh BCE atn 48 «TBopueckux Mueii», HO 5
HaJICI0Ch, YTO BBI MO00paiu cede, 1Mo KpalHel Mmepe, MapodyKy M3 HUX U Oymere UMHU
TI0JIB30BAThCSI.

biarogapto Bac 3a nposiBIIEHHBIA UHTEPEC.

pu C. Kennenu

P.S: Ecnu BBl 3aX0THTE CBS3aThCs CO MHOM, HOMep TenedoHa Moero oduca —
602/997-7707, ®DAKC — 602/269-3113.
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Brnumanue!

Kny6 "busnec 6 opucunane" — npuBatrHoe HEKOMMEPUYECKOE
00beIMHCHNE HAYMHAIOIIUX U JICHCTBYIONIUX MPEANPUHUMATEICH U
OM3HECMEHOB.

Bce maTepuansl nmpuoOpeTaroTcss U IEPEBOASATCS COBMECTHO B
paMKax MpUBAaTHOTO k1yoa "busuec 6 opueunane" M UCTIOIB3YIOTCS
YJIeHaMH KJIy0a MCKITIOUNUTEIBHO B JIMYHBIX 00pa30BaTEIbHBIX IEIAX.

ABTOpCKHE TIpaBa Ha BCe MaTepuaibl kiyba "busnec 6 opueunane"
MPUHAIIC)KAT UX aBTOPaAM.

ABTOpCKHE TTpaBa Ha MEPEBOJI OPUTHHATIOB MMPUHAIICKAT K1)y0)y
"Busnec 6 opueunane" u He MOTYT OBITh UCIIOJIb30BAHBI HU OJHUM €TO
YJICHOM B OTJEIHHOCTHU. PemaronumM npaBom pactopsiKeHUS
aBTOPCKUMHU MPaBaMU Ha MEPEBOJ OPUTHHAIOB 00JagaeT
HUCKIIOYUTEIBRHO aJIMUHUCTPATOP K1yba "busnec 6 opueunane".

3anpemraeTcst 11000€ KOMMEpPYECKOe MCIOIb30BaHNE MATEPHAIIOB
Kiy0a. B TOM dmciie kaTeropudecku BoCIpenaercst uX CBOOO HOE
pacmpocTpaHeHue BHE kiyoa "busnec 6 opueunane".

JlocTynn Kk MaTepuanam ki1yba NpeJoCTaBIsIeTCs €ro wieHaM B popme
MPUBATHOU OMOIMOTEKH C YIEHCKUM JOCTYIIOM.

Brnanenbiiem npuBaTHOM OMOIUOTEKU MAaTEPHUATIOB SBJISCTCS
aIMUHUCTpATOp K1yba " busznec 6 opucunane".

[IpaBoM noap30BaHUs OMOIMOTEKOMN B IMYHBIX 00pa30BaTEIbHBIX
nenax o0ganaeT KaxIabplil 4ieH Kiyoa.

JIro601t MmaTepuan OMOINOTEKH K1yOa MPEJOCTABISETCS €ro YieHaM
HUCKJTIOYUTEIHLHO B 03HAKOMUTEIIBHBIX IEJISX.

Anmunuctpanus kiyoa " busuec 6 opueunane" He HeceT

OTBETCTBEHHOCTD 3a HapyIICHHUE aBTOPCKUX (M COMYyTCTBYIOIIUX) ITpaB
YjeHaMHu Kiryo0a.
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