HeH KeHHeaun «Ycnex B npoaaxax» U3 cepum «bes Bcsakon
epyHabi» (No B. S.).



NMpeaucnosue ot Toma XonkuHca

Kaxabii yenoBek, BbIOpaBLUMIA Kapbepy B Npogaxax, LOSMKeH KOHLEHTPUPOBATbCS Ha 3BOHE MOHET
OT KaXJoro HOBOrO KOHTaKTa, KOTOPbI OH coBepluaeT. 3BOH MOHET ANs npojaBLa — 3TO 3akpbiTas
npogaxa. 370 ycnblwaHHble crioea «a», «Mbl 6epem ato» nnm «Kak 6bicTpo Bce ato ByaeT gocrtaBneHo/
yCTaHOBMEHO/3anyLeHo?y». 3T CrnoBa M Yek , KpeauTka unv 3akas Ha MokynKy BMecTe C HAMWU — TO, YTO
HY>XHO MpogaBuy. OTa u3myeckass akTMUBHOCTb M CroBa OEeMOHCTPUMPYIOT, YTO NpodasBel, Tak npenogHec
LEHHOCTb Yero-TO KMWUEHTY, YTO 3Ty LEHHOCTb KIMUEHT roToB OBMEeHATb Ha YTo-To (3aknuHaHue [-E-H-b-T'W).
OTO Takke AEeMOHCTPUPYET, YTO NpoaaBeL, caenan XopoLyto paboTy, UCNONb3yst CBOW HaBbIKM U TanaHTbl B
npeseHTaumm TaK, YTO KIMEHT yBUAEer, Kakyl BbIroAbl CynUT eMy 3TO npeanoxeHue. Korga knueHT roBoput
«Cnacmnbo», OH roBOpUT, YTO CHaCTNMB, YTO Npoaasel npuHec emy 3to. 370 «Cnacmbo» Kak oBaLun CToS.

B tom, yTto paboTaeTr mnmn He paboTaeT B npogaxax, OYeHb MHOro ncuxonornm. AT0 TO, YTO
npomcxoguT B ronoeax (obeux, u knNneHTa, 1 npogasua), yoexaeHus, cTpaxu, owyLeHns, A3blK Tena, ronoc,
neKkcuka, CTWUMb, OXWOAHUSA, NPUroTOBNEHUS U MHoroe papyroe. Llenyio aHUMKNONeaMio NpoaaK MOXHO
HanucaTb, ecnu paccmaTtpuBaTb Kaxdbld HOAHC npoAax. YTeHue cepun TaKMX KHUI CMOXET OTHATb
HECKOMbKO NeT XW3HMW.

Mon Bonpoc BamM — Bbl XOTUTE MOMAYYNTb KypC MCUMXOMNOrMKU, YTOObLI MOHMMATb, YTO NPOMCXOAUT B
npoLecce NpPoAaXK MW Bbl MPOCTO XOTUTE YyChbllwaTtb, YTO pabotaeT? Ecnu Bbl MOXOXM Ha GONbLUMHCTBO
npogasLOB, TO Bbl YBUAWTE, HACKOMbKO KpaTOK MapLlpyT OT TOro MecTta, rge Bbl cenmvac, OO yBennyeHus
npogax. OTO NPenMyLLEecTBO 3ToW KHUru. [JeH BykBanoHO ybpan BCakyto epyHay npyv 06bACHEHUN BENUKOro
MyTW K COBEPLUEHNIO DOMNbLLOrO KONMYECTBa Npoaax.

Bbl MOXeTe Hay4yMTCs MHOMMM Bellam, MPOCTO YWTasi, HO Bbl TONbKO BblMrpaete, ecnu yaenute
Bpems 064yMbIBaHWMIO TOFO, YTO Bbl MPOYUTaNN N TOMY, KaK 9TO MOXXHO BCTPOMTb B TO, YTO Bbl Aenaete. Bbl
nopasuTecb, Korga HavyHeTe MPUMEHHATb 3TWM 3HaHUSA. OTO OTHOCUTEMbLHO KOpoTKas KHura. MHeectupyiTe
CBOE BpeMs B ee YTeHue, 3aQyMbIBasiCb O TOM, KaK Bbl CMOXETE NMPUMEHUTb 3TW CTpaTeruun, KoTopble B HEN
copepxatbcs. Bel Byaete pagel, 4To caenanu aTo.

Tom XonkuHC — TpeHep Mo npogaxkam C MUPOBOW M3BECTHOCTbIO. «[1pogaBan cerogHs, npoaasan
cenyac» Ha KOMNakT-gucke u B coaBtopcTtse C lMatom Jlenbu - 3TO NPeBOCXOAHbIV pecypc Ansa oby4yeHus
TOMY, KaK MOHU3UTb COMNPOTUBIIEHME MpPOA4aXaM W YBENWYUTb MNPOAaXM C MOMOLLLI MPUBNEYEHUsN
noTeHuunanbHbiX KnneHToB. bonee nogpobHy MHOPMaLUIO MOXHO MOMNYYUTb, OOPaTMBLUUCE K HEMY Ha
info@tomhopkins.com. TlMonyuute 6ecnnaTHyl WHOPMaUUIO O Mpoga)xax, COBeTbl U npodyee,
noanucaBLUNCL Ha paccblnky Ha www.tomhopkis.com.

BBeaeHune

EcTb 4 OCHOBHbIX TuMa npoaaBLUOB: npogaBLbl C oonbWwMMN ambuumnsimu, KOTOpble HeTepnenmBo



YCUNUBAKOT M yrydwawT CBOW HaBbIKW; NPOAaBLbl, KOTOPble 3allopeHbl, W3HYpPeHbl, UMHUYHbI W”
HETOPOMNINBLI; HE MNpPOoAaBLbl, KOTOPbIE Y3HAKT TO, YTO HYXHO WM, TakMe [OKTOpa, aBTOPEMOHTHUKMU,
OYUCTUTENMN KOBPOB; N HE MpoAaBLbl, KOTOPLIE UMW HE Y3HAIOT, YTO UM HYXXHO, NN CONPOTUBNAOTCS MOESM.
1. AMBrUMO3HbIE NpoaaBLUbI 2. 3alopeHHble NpoaaBLbl

3. NNerkooby4yaeMble NpoaaeLbl 4. ConpoTuBnsAoLMeca He NpoaaBLib

OTa KkHWra nogomnaeT TeM, KTO HaxoguTcs B MEPBOM M B TpeTbeM kBagpaHTe. W Oyger nuwiHen
TpaTon Ans octanbHbIX. A noTpatun bonee 25 nert, pabotasa ¢ nogbMu 13 1 n 3 KBagpaHTa — U 3TO Aenarno
MO YypOBeHb Bbllle. OTa KHWra OyKBarlbHO CYMMMPYET OONbLUMHCTBO BaXHbIX CTpaTernin, KoTopble S
paspabaTbiBan 3T 25 ner — HEeKOTOopble MPOM3OLIN M3 MOEero COOCTBEHHOro onbiTa, Apyrme — u3
HabnogeHn 3a NoBegeHUEM cynep ycnewHbiX NpodeccnoHanbHbIX NPOLABLIOB, KOTOpbIE A NpeBpaTun B
oTyHyXXOaeMmble cTpaTermu.

OuyeHb MHoro Bellen B aTon kHure HET. 3gech HeT, Hanpumep, TEKCTOB NMOAXOOO0B K Mpogakam.
3aecb HET Mopanu Uy AyxoBHoW dunocogum (3TM BOMpoChkl y>Ke MOKUHYNKW Bac). 34eCb TOMbKO YyTb-4yTb O
ncuxonorun B npogaxax. OHa 3ameTHO cBOOOAHa OT TpeHAa HOBOW TEPMUHOSOMUW, XKYXOKaLLMX CrOB U
ncuxobybHexa, KOTopble Tak YacTo ynoTpebnsaT MHOMMM TpeHepa Mo npogaxxam u aBTopbl. N 310 gaxe He
MOTUBALMOHHAA KHWUra. Ecnu Bam Hy)XHO TO, 4TO Oyger Bac MOTMBMPOBATb, TO y Bac HaMHOro Gonblue
npobnem, Yem 3Ta KHUra MOXeT peLUmnTb. nu ecTb Ana 9TOro Aena CoTHSA APYruX KHUT.

OTO NpocTo npsimasi, OTKPOBEHHO MparMaTuyHasi, «6e3 BCAKOW epyHAbl» MNpe3eHTauusi Toro, 4To
peanbHO paboTaeT Mpo npogaxax, a He Toro, Yto byger paboTatb. Hukakux akagemmyeckmx Teopuin o
npoaaxax. To, 4To peanbHo paboTaer.

Bbl MOXeTe coBeplLUeHHO He obpapoBaTbCsi 3TOM kHure. OHa MoxeT ObITb HeygoOHom ans Bac.
Bbi3biBatollasa, nepeocMmbiCMBalolWLad CcTapble BEpOBaHMS M MPUMBBIYKK, MPOBOKALMOHHAA W 4acTo
npubbinbHasa, HO peako komdpopTHasa Unu paayoLuas.

Mosi uenb o4eHb MNpoCTa: BO BpeMsi NMPOYTEHUSI 3TOM KHUIMM s HaMepeBakCb BCTPOUTbL B Bac
noBegeH4Yeckne u mnpoueccyarnbHble M3MEHEHUs, KOTOopble AafyT HEMeANleHHOe W ApamaTtunyeckoe
yBEnu4YeHne Ballero AoXo4a OT Npodax. ATa KHUra BCsl O TOM, Kak NosfioXkntb Oonblue AeHer B Ball KapMaH,
HKn 6orblue, HM MeHbLue. Ecrnv Mbl XOTM pa3duTb HECKONbKO snL, Anst TOro, YTOOblI MPUrOTOBUTL OMIIET, TO
3TO TO, YTO Mbl CAeNnaem.

Bbl MOXeTe 3axoTeTb y3HaTb, YTO 3Ta KHWUra popmmpoBanacb 4OBOMbHO Aonro. [epsbii pa3 oHa
6bina onybnvkoBaHa B 1994r 1 nevatanacb HenpepbiBHO 40 19961, BTOpoe nsgaHune 6bino onybnukoBaHo B
1999r n neuvatanock go 2001r, a ceilyac aTo HOBOE, CYLLECTBEHHO AOMOMTHEHHOE U paclIMPEHHOe U3fgaHue.
Moyemy Ons Bac BaXXHO 3HaTb, YTO Y BaC B pykax «KHUra npodax, Kotopas He ymupaeT»? [JBe NpuYMHbI.
lMepBas, 31O CBMAETENLCTBO TOrO, YTO B BalUMX Jlanax CTpaTernnm, KoTtopble OENCTBUTENbHO LEHHbI U
KOTOpble pearnbHO paboTatloT. YenelHble NpoAaBLbl PEKOMEHAYIOT 3Ty KHUTY KaX4oMy, OHM MAYT B Mara3uH u
TpebytoT ee. [laxe korga n3gatensCTBO NOTEPSIET MHTEPEC K HEW, PbIHOK ByaeT HacTanBaTb Ha BO3BpaLLeHUn
3TOM KHWUIMM Ha MOJSIKA KHWXKHBIX MarasvHoB (Kak BapuaHT, Bbl celidac MoOXeTe pacckasaTb Apyrum ob aTou
KHMre, HanpaBmB Ux Ha www.nobsbooks.com gns nonyyeHuns GecnnaTtHbix OTpLIBKOB). BTOpasi: Bbl MoXeTe
YBUAETb CCbIKM B KHUMM Ha OYEBUOHbIE AATbl UIN CCbINIKM HA TO, YTO ObINO HanNUMCaHO MHOK B MEPBOM
n3gaHnm u s He xo4y, 4Tobbl Bac 3To cMyLlano. Takum obpasom, 3T0 0ObSICHEHME.

Cenvyac BaxHoe 3amedaHue: ObICTpble MpakTU4eckMe AEWCTBMA MOryT faTb BaM BO3MOXHOCTb
coenatb nNpodaxu nerdye, MeHee CTpeccoBbiMW, Gonee BecenbiMW, HamMHOro 6onee npuOLINbHBEIMU U”
HarpaxxgaroLnumm.

O cTpyKType 3TOW KHUTU.

Ota kHura cogepxut 6 vacten. B 1 yactu 9 onuceiBaro 15 crpaternin, GOMbLUNMHCTBO KOTOPbLIX S
ucnonb3y B npogaxax. Kaxagas n3 HMX MMeeT cBoe npumMeHeHue u nbas n3 HMx cama no cebe moxer
3HAYUTENBHO YMyYLINTL BalM pesynbtatbl B Npodaxax. Ho oHu Takke MoryT ObiTb CBA3aHbl BMECTE MO
pasHOMY B pasHbIX CUTyauUsX Anst YBENMYEHUS CUSbl U LIEHHOCTMW.

Bo 2 yacTtu 51 paccmatpuBaro To, YTO MAET A0 TOro, Kak npogaka Hadanacb: NOUCK, NPUBIEYEHNE U
BXO[ B CUTyaUMO NPOAaXM C NOTEHUMarnbHbIM KNMeHTOoM. Kak Bbl CMOXETE YBUAETb, S HE 0000psto NyTb,
KOTOPbIN MCMONb3YylOT B CBOEN paboTe 60MbLUMHCTBO NPOAaBLOB. 34eCh Bbl HANAETE HECKOMNbKO Bonee yem
paguvkanbHbIX MOEN.

B 3 yactu A onucbiBato paboTy B npogaxe. HekoTopble anemeHTbl, onncaHHble B 1 1 2 yacTsx,
MoryT BbITb fOGaBNEHbI B 3Ty CTPYKTYPY.

B 4 yactn s nogentockb ¢ BaMu, Kakue rmynenine Bely genatT npogasLbl Ans camocaboTaxa.

B 5 yactm A BblgamMm MOMW fMYHbIE, JyyllMe, CaMble LEHHble, MPOTUBOMOMOXKHBIE MOOXOAbl K
npogaxam. OHM He Onsi BCEX; OHM MOryT ObITb HEe Ans Bac. YecTHo, a4 cnopun cam ¢ cobon, AobaenaTe ux
Unn HeT. A1 OKOHYaTenbHO pelunn, YTo ByaeT HeYeCTHOW UIpOK, ecnn s NpodaM BaM KHUFY O npojaxkax u
CKPO MHGOPMAaLMIO O TOM, YTO Donee BCEro OTBETCTBEHHO 3@ MO COBCTBEHHbIN ycnex. Mcnonb3yinte ee
yaaun sam!

B nocnegHue 10 net Mmmp npoga 3axnecTHyna BoSIHa HOBbLIX TEXHOMOMMIA N YacTb 6 B 3TOM U34aHuK
COAEPXKUT AOMOSTHEHHYIO CEKLIMI0 MOUX HabnoaeHnin «6e3 BCSIKON epyHObl» HAaCuYeT HUX.






YacTb 1.

15 cTpaTerui ans UCKNIOYMTENBHOrO ycnexa B npoaaxax, yoexaeHuu 1 B
neperoBopax.

Maga 1.
Ctpaterunsa Ne1. UrHopupyinTe CNoOBO «HET».

Mosi nepBasi OOMKHOCTb B Npogaxax Oblna npekpacHbiM TpeHuHrom. A npuobpen Tam
KoroccarnbHbIA OMbIT U Bbl 3aMETUTE, YTO B TEYEHME ITOM KHUMM S Byay BO3BpALLATbCH K 3TOM OOIMKHOCTU
HECKOJbKO pas.

MeHs HaHsanu TOproBbiM NpeAcTaBUTENEM MO LEeHTpalnbHbIX LWTaTam B U34aTenbCTBO,
HaxoauBlleecs B Jloc-Anxenece. A otBeyan 3a Oxuo, KeHTykku, NHanaHy, Muunran n lNMeHcunbBaHuio.



Moeli paboToi ObinM 3BOHKM BO BCE KHWKHbIE MarasuHbl, KHWXKHblEe OTAErbl, AUCKAyHTepbl, NO4APOYHLIE
MarasuHbl U OpYyrMM puUTenniepaMm Ha 3TON Tepputopun, obCcnyxmBas paboTalomx KIMEHTOB M OTKpbIBas
HOBbIX. BOMBLIMHCTBO KHUI, KOTOpble NMpoAdaBania KoMMaHus, ObINn IOMOPUCTUYECKMMU, pacCYMTaHHbIMU Ha
UMMYNbCHYI0 MOKYMNKy. B GonblUMHCTBE MarasvHOB JMHENKa KHUI BblKnagbiBanacb B m3gaTenbcKkue
KpyTaLWwmecs 2 METPOBbIE MOSKKU, KOTOPbIE 51 AOIMKEH OblN 3anOnHATL U NOMNOSHSATD.

OoHuMM nedvanbHbIM PaKTOM, KOTOpbI He obcyxaanca Ha cobecenoBaHuu, GbINO TO, YTO MOS
TeppuTopusi Obina «CUPOTNMBOM» U YCTAHOBMEHHbIE MONKM HUKTO He obcnyxuBan BooOLe HuUkak OT 8
MecsiLeB 1 bonee. A CKOpPO MOHSM, YTO HEKOTOPbIM KITMEHTAM O4YeHb AOMro Hagoeaanu, YTodbl BbICTaBUTL
NNHENKY KHUT, obelanu obcnyXuBaHue, a 3aTeM NMpocTo UrHOPMpPOBAnM.

MeHs cHabgunmM KOMNbOTEPOM CO CMMCKOM BCEX KITMEHTOB U UX UCTopMen paboTbl. [1na Havana s nocetun
anTeky, MOHUMas, 4YTO MPUEM MOXET ObiTb He O4YeHb Xopowwum. S MOQHSANCA K XO35IMHY, YTOObI
NpeacTaBUTLCA €My Kak HOBbIM NpeacTaBuTeNb U yBUAENn MaHepHoro dapmaleBTa, NOBEepHYBLLErocs K
HecywleMy Open cymacwepemy. OH B3an MEHS 3a PyKy W OTBEN B AanbHIOK KOMHATy, rge nokasan MHe
Ky4y MOroK, KOTOpble KPYyTUINNCh, HO KOTOpblE OH HE MO OTKPbITb. [lononHAno 6apaak MHOXeCTBO KOpoboK,
nonHbiXx KHUr. OH pacckasan MHe, YTO KymnWuil KHUIW, U CTENNaXu, YTO COBEpLUMST LENyr KOMnekumo
nnaTtexen, 1 gaxe rnocrie 3T0ro OH He UMes HUKAKMX LUAHCOB BbICTaBUTb KHUMM Ans npogaxu. OH BGyKkBarnbHO
noKMaan 4yacTu NosoK Yepes 3a4HI0K ABEPb, Kpuva MHE, 4ToObI 1 3abupan Bce 3TO NPoyb.

B nocrnepgytolme Heckonbko Hefdenb s BCTpevancs ¢ nogobHown BpaxaebHOCTbIO MPaKTUYECKU B KaXKOoOM
aKKkayHTe, KOTOpbIV 51 3BOHUI. A 3abpan MHOXECTBO MOOK U MHOXXECTBO MHBEHTaps M3 Mara3uHoB. NMoMMMo
TOro, YTO A ObIN ocaxaeH O0LLe HEHABUCTBIO, MHOTAA OaXe YrpoXatoLen MoemMy 300pOBbHO, MHE YrpoXarno
ewle 1 aKkoHomu4yeckoe 6eacteme. A Obi NPUHAT Ha CTaBKY KakK TOProBbl NMpeacTtaBuTenb M Mou GOHYCbI
OCHOBbBIBAIMMCb Ha MOJTIOXMTENBHON MPOMOPUUKN NPOA4aX MO UTOraMm Mecsila. OTO 03Hayarno, YTo Npoaaxmu
MEHbLLE, YEM BO3BPATbl = HET NPOAax.

Cnegyst TeMm nyTem, KOTOpbIM S Wwen, s1 6bl Nony4un oTpuuaTternbHble NpoaaXu B NepBbl Mecsu, a
MOXET ObITb, 1 B NEPBbLIN rod. A NoHMmarn, Y4To YTO-TO HaJ0 MEHSATb U YTO A eAUHCTBEHHbIN, KTO MOXET YTO-
TO U3MEHUTb.

Takoe pelleHne MOXET ObiTb BaXKHbIM LIAaroM M Bawen COBCTBEHHOM XWU3HU. OTO MOXET UMETb

Ba)XKHOE 3HA4YEeHWEe Kak B MpoAaxax, TO eCTb B TOM paboTe, KOTOpyK Aenan €, Tak U B NeperoBopax, Ha
coenkax, B OusHece. KTo yrogHO MOXET B3ATb W MOMyYMTb XOpOLUME pes3yrbTaTbl, NOKa OCTalbHble
packauMBaloTcs U npeanonaratoT. BMecTo aToro oHn nmetot opy U MOryT caenatb Kydy AeHer.
Takoe e 4acto criyqaeTtcss n B busHece. Korga Bpems xopollee, TOMbl MOXOXW Ha reHWEB, a TOProBble
npeacTaBMTENM NMOXOXM Ha cynep3Be3q. Ho Korga CrnvBKM CHATBI, 9T XKe NI0AM YacTo BbIrMAAAT MOMHbIMU
nonotamu. Bbin M y HUX pearnbHbIA WaHC YTO-TO M3MEHNTL? HeT, OHM HUKOrga He cocpegoTadMBanmcb Ha
rMaBHOM.

A ckasan cam cebe, YTO 5 COXPaHIO MUHEWNKY KHWUT Y 3TUX 3MblX, NPeHebpexnTensHO OTHOCALLMUXCH
KNWEHTOB M Aaxe npogaMm MM elle 6Gonble. A nonydvy NOMNOXUTENbHble pesynbTaTbhl AaXe Npu Takux
HebnaronpusaTHbLIX 06CTOATENLCTB.

A BCcTpeyancs nMYHO C KINWEHTaMW, KOTOpbIX OOMaHbIBanu, MNPUYUHANWM HeypoOcTBa, Aasanwu
BbIKITaAKy, KOTOPYO OHM HEe MOITX NpoAaTtb, 0OMaHbIBaNu ¢ nNnarexaMmm U Kak-To elle 3rnoynoTpedsanu nvm
[enan Tak, YTo OHW npoLanu 3To 1 3abbiBanu. Ytobbl coenatb 310, 9 ybpan co cBoero nyTu CBOE 3ro.

C Tex nop, kak s oby4ato npogasBLOB MM paboTato ¢ NAbMU C LENbO NOBbILLEHWST NPOAYKTUBHOCTH
NpoaaBLOB, S OTKPbI, YTO NpuyMHa nposanos B npogdaxax Ne1 - ato aro. [lloam ¢ Ype3amepHo pasgyTbiM 3ro
UM C OYeHb XPYNKMM camoyBaxeHuem (MNu U c Tem, U C APYrMM BMeCTe) BOCMPUMHMMAIOT OTKa3 Kak
oTBepXeHue (nx cammx). Korga KTo-TO roBOpUT TakMM JIOASIM YTO-TO HE TO, OH MITM OHA BOCTPUMHUMAIOT 3TO
o4eHb b6rnmM3ko K cepauy.

Ho BocnpusiTe oTkasa kak OTBEpPXXEHUsI OenaeT MpoLecc NpoAaXu O4YeHb OOre3HEeHHbIM, NMOTOMY
YTO NOAM 4vawe roBopsat "HeT", yem "ga". B Moeln cuTyaumm KIMeHTbl OCKOPONAnM MeHsi, yrpoxanu MHe,
Jaxe Knganucb B MeHsi Bewlamu. Ho s MOMHMA, 4YTO STO HE MMEET KO MHEe HUKaKoro oTHoweHusi. OHu
3NMnncb He Ha MeHda. OHM 3NUNUCb Ha npeablaylwlero TOProBoro NpeacTaBUTens, Ha KOMMaHWI0 UNu Ha
CUTYyauUio, HO HE Ha MEHSI.

A Takke MOHSAM, YTO KaKoe-TO HEMPUATUE MEHS, OTKa3 MHe, OTKa3 MOeMy MPEANIOKEHUI0 N Npodee
OYeHb PeaKo UMEET OTHOLLUEHME KO MHE, KaK K FIMYHOCTU. A MOCKOSbKY 3TO HE JNIMYHOE, HE HYXXHO Ha 3TO Kak-
TO 3MOLMOHanNbHO pearmpoBaTtb. KOHTpOMnb Hag CBOMMW 3MOLMSIMWN OAET OYEHb MOLLHOE MPEeMMYLLECTBO B
npoaaxax.

B cuTyauumsix,korga s BCcTpevancs ¢ BpaXxaebHO HACTPOEHHLIMU KIIMEHTaMW, S BbIKIOYa 3MOLUN.
He BaXkHO, 4TO OHW rOBOPMIIK, S BOCMIPMHUMAS 3TO Kak OOBbSCHUMbIW, NPOCTUTENBHBINA THEB HA APYrMX nogen
N Ha HenpuaTHyt cutyauuto. A cniywan. A 6bin Tepnenms. A 6bin 3a6otnme. U 9 Hukorga He 3nuncs. A
HuKorga He obopoHsancs. Korga, HakoHel, KITMEHT BbigbIXancst U eMy Hevero Obino ckasaTtb, 9 crnpailimnsan,
MOry N 1 OTBETUTb. S rOBOPMN TOMBLKO TO, YTO €CTb. A HE MOI M3MEHUTb NPOLUSIOE. A MOTr TOMNBbKO MbITaTbCA
KOHTponunpoBaTb HacTosduwee. Moeln paboton Obino Tenepb cAenatb PYYHYK BbIKMAAKY HACTONbKO
NpUOLINBHON 1 YOOGHOW ANst KNUeHTa, YToObl 3TO NO3BONMIO 3abbITb CTapble NPobremsbl 1 onpaegbiBano Obl
BO30OHOBMEHNE OTHOLLEHMI. 3aTeM s nepexoaun K npogaxam - Tak, Kak OyaTo 3TOT KIMEHT Obin HOBbIV U
HUKOr4a He crbllan 0 KOMMNaHuK, O KHUrax unm obo MHe.

3710 pabotano. Ho paxe korga 910 cpabaTtbiBano, MHOTME KIMEHTbl 3adaBanvcb BOMPOCOM —
yecteH nn a?. OHM xoTenu 3HaTb, NpaBgy A roBoptd MM HeT. OHU cnpawmvBanu, CAEpPXy M s CBOe
obellaHne obecneuvnBaTtb cepBuc. OHM OTHOCUIIUCH KO MHE CO CKENCUCOM U nogo3peHueM. Ecnu 6bl 1 xoTen



ObITb TOHKOKOXMWM, 1 AOMKeH Obin Obl pa3o3nuTbecs Ha HMX. Kak oHM MOryT cOMHeBaTbCsl B MOEW YeCTHOCTU?

W cHoBa A NoHMMar, YTO 34eCb TOXEe HET HUYEro NMYHOro. A NpuMHMMan 3To Kak nocneacTBue BUHbI
KOoMnaHuu. M cHoBa 5 0CTaBnsAn B CTOPOHE CBOE 3rO.

Takum obpasom, s coxpaHun BaBoe Oonblue KNMEHTOB, Yem noTepsn. A Aaxe BepHyn nepsoro,
anTeky, U CHoBa caenan Tam Bblknagky. S NoHsm, YTO nepBoHavanbHOe HegoBepue, Aaxe BpaxaebHoCTb,
He noMmexa Ans Nony4YeHus oTIMYHOro pesynsrata. A MoHsM, YTO MOTy Yalle U3MEHUTb KHET» Ha «4ay», Yem
noryyar OKoHYaTernbHbIN OTKas.

Mos niobumas nnncTpaumuss Ko BCeMy BblleckazaHHOMY. Mbl ¢ ogHMM U3 npeacTaBuTenen ot
Hallen KOMMaHWM NPULLAM K CTapLluemy 3aKynlimky OOHOW M3 ceTel Mara3vHoB. A OOSmKeH Obin CMOTPeTb U
yuntbes. A Hec o6pasuibl U monyarn.

CoxpaHaTb cnokowncTeue Obino nerko. A cugen B OMMyWWUTENbHOW TULWIMHE, MOKa ApYyroun
npeacraBuTemNb NoKasbiBan 3akynwuky OAHYy KHUry 3a Apyron. Korga OoH nokasan BCe KHWUMM, 3aKynuimk
ckasan: «3T0 4vywb. 3HaeTe, 4TO 3TO Takoe? [Movemy 3Ta Yylb AomkHa ObiTb B MoeM Mara3nHe? Kak Bbl
cebe aTo npegcTtaBnseTe?» [loka 3akynwiMk NPoAormkan B TOM Xe Oyxe, TOProBbld NpeacTaBuTENb He
ckasan Hu croBa. B nTore 3akynwuk B3san ogvH 13 obpasuos u nponasn: «Otnpasste MHe 10 AKXUH» Unn
«OT1npaBbTe MHe 50 WTyK», 3TO NPOAOIHKANOCh OKOSO Yaca 1 TOProBblv NPeAcTaBUTENb rOBOPWIT OBOSBHO
peako. 3akynuwimMK KpUTMKOBan M BbiCMenBan Kaxabli obpasel, 3aTem 3akasbiBan. Korga Bce 3aKOHYMMOCh,
TOProBbIii NpeacTaBuUTENb 3akpbinl npogaxy Ha 10 000$ - 37O o4eHb, oYeHb GOrbLUOW 3aka3 Ans 3Toro
6usHeca. OH ¥ 3aKynwiMK noxanu Apyr Apyry pyku, obmeHsnucb nobesHocTAMM U Mbl ywnu. A He mor
NoBepuTb B TO, YTO BMAEN.

ToproBbI NpeacTaBuTeENb CKasan MHe: «Tbl 3Haelb, OH Bcerda Tak genaer. CHayana, rogom
paHblue, 9 6ecunca us-3a Hero. A 3awmiancs. A cnopun ¢ HUM. NoTtom oH cxanuncst Hago MHo. OH 3agan
MHe Benukum Bomnpoc: «lloyemy Tbl 6BECNOKOULLBCS O TO, YTO Aymal0 UK roBopro 06 3TUX KHUrax, ecrim s
nokynaw ux y Tebsa uenyo Kydy n Mou MarasvHbl MOKynawT Ux y Tebsa uenyo Kydy u Tbl caM genaelb Ha
3TOM Ky4y AeHer?»

£ oyeHb cepbe3Ho yuunca Ha paboTtax gokTopa Makcsenna ManbsTua, korga ewe 6bin NogpOCTKOM.
Ero nyywas kHura, «[cuxokmbepHeTrkay, 6bin npogaHa Tupaxom 6onee 30MnH wTyk. Ero paboTtbl okasanu
Ha MeHs Takoe BNMsHWE, YTO HECKONbKO NeT Ha3aA A BbIKyNun Bce npasa Ha ero paboThkl, cenvac ynpasnsto
UX Npogaxamu 1 gaxke BbICTynal COaBTOPOM HECKOMbKMX U3 HUX (Bbl MOXETE MONYyYUTb AOMNOMbHUTEMNBHYIO
nHcopmaumio Ha canTe www.psyhocybernetic.com). OgHa 13 KMoYeBbIX BeLLen, KOTOPOW A Hayyuncs u3
«McuxoknbepHeTUKMY, 3TO Kak pa3BuUTb HENPOOUBAEMYIO CUITy CaMOOLEHKW, YTODbl HEe BOCMPUHUMATL BCHO
HEBaXKHYIO KPUTWKY. H Takke OOMMO0 M CEPbE3HO YYMNCH Y MUNIMOHEPOB B NEPBOM MOKOSEHMU, KOTOpble
nocTpounun ceon BmusHec ¢ Hyns. Y MeHs camoro cenvac 6onee 100 Takux nogen, KNMEHTOB M KOMfer, n
pa3suTue moen Renegade Milionare System ocHoBbIBaeTcst Ha ux onbiTe (Oonee nogpobHasi MHpopmaums
Ha www.renegademillionare.com).

B 6onblmnHCTBE CBOEM 3TU NIOAUN UMEKOT CTONKUA MMMYHUTET K KPUTUKE. IMEHHO Y HUX Bbl MOXETE
HanTu BbicLlee ucrnonHeHne npogax. OHM oYeHb Mano 3aboTATCA O TOM, YTO NHOAM AYMatoT; OHM 3aboTATCA
O TOM, YTO NIOAM MOKYNaloT.

«HET» npeBpaliaet B «[JA» - TO, 4TO AenaeT npoaaBeL-npodeccunoHarn.

Jecatb neT Hasag y meHs OGbina Gonblias npuBUMerMs BbICTyNaTb Kak C OpaTtopoM BMecTe C
BENVKUM NpoaaBLIOM U yCheLlHbIM opaTtopoM 3urom 3urnapom, a Takke ¢ BanHom Tpewcu, Ipxkumom PoHom,
TomMOM XOMKMHCOM WM HEeCKOMbKMMW 3Be3gamu, KoTopble yyacTBoBanu B Type no CeBepHon Amepuke K
cobupanu B Kaxaom ropoge ayauTtopuio He MeHee 35T.4enoBeKk. 3ur — 3TO OAMH M3 Typy , y KOTOpbIX S
yuuncs B caMOM Havane cBoel xu3Hu B npodaxax. OgHa 13 ero MCTopuil 3amana MHe B Aywy — npo
XEHLLUVMHY, KOTopas He cnbilwana CroBO «HET», JaKe eCnv el ero Kpudanu npsamo B yxO, 3aTo chbiwana
crnoBa «da», Aaxe ecnv ero roBopunu LWenoToM Ha paccTtosHuv B 50 waroB. 3TO NpaBUNbHLIA NOAXOA!
BCerga UrHopupymTe CroBO «HETY.

Jliogn cpasy roBOpsiT «HET» MO HECKOMbKMM MpuunHam. 3TO TakoW aBTOMAaTUYECKUM 3alLMTHbIV
MexaHn3M. OHWM MOryT MOMHOCTBIO He MOHMMAaTb 3Ha4YeHue TOro, YTO Bbl Npeanaraete n 3to mewaer. OHu
MOryT He 3HaTb, Kakoe pelueHne UM NpuHATb. OHM MOryT HeJoCTaToMHO A0BepsThb cebe nnm He yBaxaTb
cammx cebs. OHn MoryT 605TbCA. Y HUX MOryT ObiTb (OMHAHCOBbIE NPOBNeMbl (UM OHWM MOTYT AymaTb, YTO Y
HUX PUHaHcoBble NpobrnemMbl). MoryT 6bITb COTHM NPUYMH AN OoWMBOoYHOro «HeT». He pante emy cebs
OCTaHOBWUTb.

8 waroB nocne orBeta «<HET»

Onpegenutecb, eCTb NN y Bac KOHTPOMb Haf cuTyauunen

lMonmMuTe, 4TO Bbl MOXETE W3BMEYb U U3BIEYETE MNOMOXUTENMbHBLIN pesynbTaT M3 HeraTUBHOW
cuUTyauum.

Y6epuTe CBOE 3ro CO CBOEro MyTu

He BocnpuHUManTe O0Tkas Kak OTBepXXeHue

MposBnanTe 60MbLWMN NHTEPEC K JOCTUXKEHMNIO MONOXUTENBHOTO pesynbraTta, YeM K YeMy-nmbo eLue.
WrHopupyiTte owmnboudHble «HeT». [pogomkante genaTtb cBoe Aeno. Npogonxarite 30HAUPOBATb,
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4YTOObI NOHATL UCTUHHbIE NPUYnNHbI OTKa3a.
7. OtBevanTe TONbKO HA UCTUHHbIE NPUYNHBI. He oTBevanTe Ha NOXHble «HET» - 3TO BCe paBHO, 4TO
60p0TbCF| C TEeHblO.

MormunTte, 3anoMHUTE N ucnonb3ynte 3Tn 8 waros. OHM NOMOryT BaM NpPeBpaTUTb MHOMME OTKa3bl B
OTNMYHbIE caenku. Takke MOry ckasaTb, UTO ecTb Takme cuTyaumm MNpogax C Huskum ConpoTuBneHuem, roe
3TU TEXHUKN HE HYXXHbl. Bonbllas 4acTb TPagULUMOHHBIX TPEHWHIOB MPOAAX (OOKYCMPYETCS Ha 3aKpbITUK
npogax, Ho MOe MHEHME TaKOBO, YTO €CIN Bbl CYMTAETE HYXHbIM 3aKpbiTb, TO Bbl TYT € OTKPbIBAETECH
OenHocTu. 3akpbiTMe npodax AOMMKHO ObiTb 0e300nes3HeHHbIM, aBTOMartudeckum, 6e3 ycunuin. Kak Bbl
novimete nosxe, Gornbllass 4aCcTb KHUIMM MOCBSLLIEHA MOMOLWM BaM B MOCTpoeHun cuTyaumm lMpogax C
Huskum ConpoTuBReHUEM, YTO fyylle, YEM YCMeX B KECTKUX CUTyauusX Npoaax.

Takke xo4y ckasaTb. YTo Bbl OygeTe BCTpeyaTbCsl C Tak HasbiBaEMbIMU «TPYAHLIMU KITMEHTAMMY.
Korga a1o cnyumTCsl, UITHOPUPYNTE «HET» - 9TO BYAET rMraHTCKMM Luarom rno HanpaBMneHUIo K «aay.

MaBa 2.
Crtparterus Ne2. [Mo3uTuBHaA cuna NnogroToBKU K HENPUATHOCTAM.

B 1976r s 6bin BOBNeYeH B TOM, YTO Ha3biBal «yCrelwHbIM obpasoBaTtenbHbiM Gu3Hecomy». A Bbin
aKTUBHbIM y4acTHMKOM HauwmoHanbHon Accouunauumn OpaTopoB - BpaTasdCb U KOHCYNLTUPYSACH C COTHSAMU
nogen, Kaxabln U3 KoTopbix Obl NpodeccuoHanbHbIM NIEKTOPOM UMK BeAYLMM CEMUHAPOB, MpU4eM Tam
ObinM 1 Te, YbM MMeHa BaM M3BECTHbI. Yepe3 Kakoe-TO BpeMsi 51 yXKe BbiCTynan nepeg 6-MWnMOHHOWN,
MOXeET, gaxke 6onbluel, ayautopumen ¢ nrnatgopmMbl Ha TEMbI, CBA3aHHbIE C yCnexoM. A NpoBoAuS HE MeHee
100 npeseHTaumi B rog Anst KpynHEMLWMX Kopnopaumn 1 accoumaLmi, a Takke Ha 00mnbLIMX 06LEeCTBEHHbIX
MEpPONPUATUAX.

MeHs yacTo npeacTaBnAnNM N HasbiBanM «MOTUBALIMOHHBLIM OPaTOPOM» Ha CLeHe, Ha MUTUHrax, Ha
KOKTEWNbHBIX BeYepuHKkax. B pesynbrate MHe NpuXogunocb BeCcTU Gorblue pas3roBOPOB B MO3MTUBHOM
MbILLIIEHNM, YEM MHE XOTenochk Obl, C MOMMW CTYOEHTaMU, KNMeHTaMn, 3HaKOMbIMWU 1 apy3bsmn. B utore s
npuwen K BbiBogy, 4To 95% Tex, KTo cumTaeT cebst MO3UTUBHO MbICTISILLMM, BOOOLLE HE MOHMMAET, YTO Takoe
NO3NTUBHOE MbILLUIIEHME.

MHorvne niogu oymatoT, YTO 3TO KaKOW-TO BOMWEOHbIN Marndeckni LUT OT pearnibHoro mupa. OHu
BEPAT, YTO €Cfn OHM NPOCTO NO3UTMBHO AYMatOT, HEMPUATHOCTN He ByayT C HUMM CriyYaTbCsl, U eCnn YTO-TO



Nrnoxoe C Kem-TO Cry4yaeTcsl, OHU roBopAT: «[MocMoTpu, Tbl NMPOCTO He Ayman no3utueBHo». Ho aTo He
paboTaeT. Bbl MoXeTe AymMaTb MO3UTUBHO OO0 MOCMHEHMWsSl, HO BCe PaBHO Bbl BpeMsi OT BpeMmeHu Gyaete
crnoTblkaTbcs. Te, KTO BEpSIT, YTO MO3UTMBHOE MbILLIIEHNE CrnaceT UX oT ByrumeHa, paHO WM MNo3gHO
pa3oyapoBbLIBAOTCH U 06ECKYPaKEHO KPUTUKYIOT MO3UTUBHOE MbILLSIEHME.

BbITb MO3UTUBHO MbICMALMM HEe O3HaYaeT OTKasblBaTbCA BUAETb TO, YTO MEXWT Y Bac Ha nyTtu. Ha
camoM Jene noau, ycneluHble B GU3Hece, Npogaxax U MapKeTuHre, 3a4atoTcs BOMPOCoM «YTo ecTb?», a He
«YT0 pomkHO ObITb?». HacTosine NO3WUTUBHBLIE MBICTIUTENN 3HAKOT O CYLIECTBOBAHWM HEraTUBHbIX
06CTOATENbCTB M NMAHMUPYIOT, Kak AOCTMYb MO3WUTUBHOIMO pesynbraTta HEeCMOTPsl Ha HUX. B npogaxax unu
neperoBopax st HasblBalo 3TO NO3UTUBHOWM CUION NOArOTOBKU K HEMPUSITHOCTSIM.

Kak reHepan MaTToH ucnonb3oBan NO3NTUBHYIO CUITY NOArOTOBKU K HENPUATHOCTAM

OTo Havanocbk Torga, korga reHepan MaTtToH gpeman Hodbto nepen 6oeM. Ha ero koneHsix nexana
packpbITas kHura mapLuana Pomens no taktuke. Ha crnegytowwimin oeHe congatbl [aTToHbl 3acTaBunm bexartb
¢ nonsi 6osi congat Pomens. Korga ctpenbba v npoyunii WwymM yTuxnu, MNattoH octanca oamH. OH HakNoHWICs
Brnepen v npowentarn, msas Ha nonst 6os: «Pomenb — s1 untan TBOK KHUTY».

HekoTopble niogn roBopunu, 4YTO 3HAHWE O TOM, HACKONbKO POMeEnb OMbITHBIA TaKTUK U Kak OH
rOTOBUNCS K CTOMKHOBEHMIO, ObIN0 HeratusoM. OHK owwmbaroTca. 3To HbIN NPOCTO BpMNAnaHT No3nTMBa.

A yyacTBoBarn B HECKOIbKUX O4EHb YCMELUHbIX, MPUOLINbHBLIX U CMOXHbIX NeperoBopax — Nokynas v
npognasasi G6u3Hechbl, akKKyMmynupysa CpeacTBa; BbiCTpamBash OTHOLWEHUS CO 3HAMEHUTOCTAMM,
npousBoanTENsMMU 1 npogtocepamm Ha TB — s roToBUNCst K NOObIM BO3MOXHBIM BOMpocam, CobbITUAM U
NoBOpPOTaM, KOTOPbIE TOSNIbKO MOTMIN CITYYUTBCS U 3aTeM Aymarl, Kak Obl 5 MOr OTBETUTb UINKN CpearMpoBaTthb.
A BHMMaTenbHO aHanuanposan Bce cnabble MecTa B MOEW No3numn, KOTopble Mornu Obl BbiTb aTakoBaHbl U
uckan nyTtu, Kak acpdekTMBHO napupoBaTth Bbinagbl. A gyman o060 BceMm TO, YTO MOrfo Obl NpoM3onTU n
3aTeM gymar, Kak 3TO MOXHO NpeaynpeanTb B KaXKOOM OTAENbHOM cryyae. HA Obln MOMHOCTbI FOTOB K
ntoBbIM HEMPUATHOCTSAM.

B 1991 roay 9 npogan ogHy U3 MOUX KOMMaHUM — a 3TO Lenbii npouecc. ATo 3aHso Bcero 6 AHeN.
B 2003 rogy a npogan apyron cBol 6usHec — meHee yeM 3a 20 gHer. OTO TUNU4YHAasi CroXHasl cuTyauus
npoAax M OHa onacHa TeMm, YTO C NOMOLLbIO afBoKaTa Kakme-To Bewm ByayT BCKPbIThbl MW HEMOHATHbI — C
COOTBETCTBYOLWMM npogormkeHnem. CKOpOCTb, C KOTOPbIA A 3aBepLuan 3Tu npoaaxwu, B GonbLlon cTeneHn
3aBUCUT OT MNOATrOTOBKM K HEMPUSITHBIM 0OCTOATENLCTBAM.

KTo ewwe ucnonb3oBan NMO3UTUBHYHIO CUNY NOArOTOBKU K HENPUATHOCTAM

A cnopTuBHLIN GonenbLLMK K, Kak opaTtop, MMen BO3MOXHOCTb NoobLaTtbcs HEMHOrO B «3eneHown
KOMHaTe» C Takumu YyemnmoHamu, kak Tpon AnkmaH, ko MoHTaHa, Oxopmxk dopemeH, Mepu Jly PeTToH 1 €
nyywmMn TpeHepamu, Takumu, kak Jlou Xenbtuy, xummun IkoHCOH u nosgHee Tom JlaHapu. Cpegm mMomx
apysen B mupe criopta ecTb bpegeH Crop, accuCTeHT rmaBHOro TpeHepa Tpex komang HBA; bun docrep,
OblBLUMIA rnaBHbI OackeTbonbHbI TpeHep B CeBepo3anagHOM YHUBEPCUTETE M OAWH M3 CaMbIX
no6eaoHOCHBIX TPEHEPOB B KOMMeaxe.

A obuwanca HacyeT NO3UTUBHOW CUIbl MOATOTOBKN K HEMPUATHOCTAM CO BCEMU HUMWU U HaLlen Koe-
yTo ObLllee. DTM YEMMUOHbI MMEN Cynep-CUNbHbLIA MO3UTMBHLIA HACTPOW, HO OHU BCE Takke MyApo
NCMNomnb30Bany MO3UTUBHYH CUITY NMOLATOTOBKU K HEMPUATHOCTSAM.

Cawmble ycnelwHble TpeHepa Mogoxoaunu K KaXgow urpe ¢ Gonee, YeM OAHMM MOATOTOBIEHHBLIM
nnaHoM urpbl. Y HUX Obin NfaH Ha TOT Crny4van, ecnv Mx KOMaHaa BbIPBETCS Bnepen B Hayane urpbl. Y HUX
ObInT ApYron nnaH, ecnu KoMaH4a Ha4yHET NpourpbiBaTh. Y HUX Gbin eLlle nnaHbl UCMONb30BaHNUS PasNMYHbIX
KOMOMHaUMA UrPOKOB Ha TOT CriyyYan, eCrnv Kakon-HMOyAb KNOYEBOW UrPOK BbIMAET U3 UTPbl U3-3a TPaBMbI.
OTO He HeraTUBHOE MbILSIEHME; 3TO Tak paboTaeT MO3UTMBHASA cuna NOAroTOBKM K HEMPUSITHOCTSIM.

A MHoro paboTtal nnaHupys, MponucbiBas U NPOBOASI TPYMNMoOBble MPOAAKHbIE MPE3eHTauun u
obyyvato aToMy Apyrux. To, YTO S Ha3bIBaD «MAPKETUHIOM rPYMNMOBLIX NPEe3eHTaLuin», MPUMEHSETCA BO BCEM
Ha cemuHape TannepBapa, ctoMmocTbio 50T.$. EcTb MHOXeCTBO cneumanbHbiX TEXHMK ONsS 9TOro Buaa
MapKeTuHra, HO camble BaXHble BELLUM — ITO NPEABKYLUEHWE U CMeLLeHMe NMpudnH ana otkasa. Ha astane
BbICTYNNEHNS MHOrAa nonagatoTcsa CNoXHble nNpeameTbl U BONpochl. Horaa e Bce NpOXOoAUT CMOKOWHO.
OpHa o4eHb ycnellHas npeseHTauusl, KOTOpyo S NPOBOAWMII, 3aKaH4YMBanacb obCyXgeHneM YeTbipex caMbixX
BaXKHbIX MPWYMH, NOYEMY FOAM HE MOKYMalT — M MHE 3agan BOMNpPOC KaXAdbli M3 NpuUCyTCTBYOLWMX. Ho B
KakOOM criyyae, Ha Kakaylo BO3MOXHYH npobrnemy Obinl MoAroTOBNEH OTBET, OTBET Ha BCE, YTO MOXET
CMy4YnTbCS Ha NpeseHTauun.

Bbl Takke MoxeTe Mchonb3oBaTb 3TO, Korga npogaete nucbMoM. A Gepy ot 15 go 701.$ nntoc
NPOLIEHT Kak KonuvpamnTep 3a HanucaHue MOMHOCTPaHUYHOro MMCbMa, UMM CTaTbW B XXypHar, npogaroLlero
nUCbMa WMNKU Kakoro-To elle MapKeTUHroBoro pAokymeHTa. bonee 85% Bcex KnMeEHTOB, KOTOpble
Nnornb30BanMcb MOWMW yCnyramu, NPUXOOAT elle pa3 — HECMOTPS Ha MOW BbICOKME pacueHku. Noyemy?
OpuH M3 NoBOOOB — 3TO MOS BbICOKas rOTOBHOCTb K HenpusiTHOcTsIM. Korga s1 cosgato obbsiBneHue mnm
OpoLutopy, UnNu OMPEKT-MeNnn, S N1y CMUCOK BCEX MPUYMH, U3-3a KOTOPbIX, Ha MOW B3rMsd, YntaTenb MOXeT
He OTBETUTb Ha MpeanoxeHue. S MCNOMb3yl 3TOT CMMCOK OTMA30K Kak PYKOBOACTBO Mpu HanucaHuu. U
apyrue nydwime konupamtepbl, Takme Mou apyr [bxoH KapnToH, Takke BHUMAaTenbHO OTHOCUTCH KO BCEM



noTeHUManbHbIM NPensaTCTBUAM Npoaaxe, Koraa co3gaeT nucbma. Takol noaxon SBNAETCA OAHON U3 camblX
MOLLIHbIX NMPOAAIOLLMX TEXHUK NPU HaNMcaHum NUceMm.

Ecnu aTa cTpaTterusi BaxxHa ans Hac, nofei, kotopble 3apabaTbiBaloT O4HUM MPOAAOLLIMM MUCBEMOM
CTOINbKO e, CKOMbKO MHOT1e npodu 3apabaTbiBatoT 3a NOnrogda, To 3TO BaXHO M AJ1s Bac Toxe!

6 waroB Ans UCNONb30BaHUA MNO3UTUBHOMW CUNbl NOATOTOBKMU K HEeNnpuUATHOCTAM

1. TlepecTaHbTe 3aQyMbIBaTbCA HaA APbIKaMU «MO3UTUBHBIA» U KHETATUBHbINY.
2. CpenanTte CnMCOK BCEX BOMPOCOB, BbICKa3biBaHWUA UM MHTEPECOB, KOTOPbIE MOTYT MPUNTK B FONOBY
OPpYrvM Mogsam.
3. Cpenaite CNMCOK TOro, YTO MOXET NMOWTU He TaKk.
4. PaspaboTaiTe No3nTUBHbLIE Ppeakuumn Ha BCE TO HEraTUBHOE, YTO Bbl NpuAayMarnu.
5. Bcto Bawy MHopmauuto, naeu, OKyMEHTaUUI0 OpraHn3yinTe Tak, YTobbl OHM ObiNn Nog, pykow B TOT
MOMEHT, Korga OHM noHagobsTcs.
6. [oBepsayTe BceM NpogenaHHbIM BaMu NPUroTOBIEHNUSIM.
Mae.a 3.
Crtparteru Ne3. CnywanTte niogen.
OTO MOe CynepMOLLHOE CEKPETHOE OpYXXME NPoaa: s cryLuato
CnywaTtb He O3HadaeT crbllwatb Kak 3BykM. Ha camom pgene, OTCYTCTBME HaBLIKOB XOPOLLEro
CrnywaHnss — 3TO ofHa M3 camblXx Gonblmx npobnem B GusHece B CeBepHolt Amepuke. Hekotopbie
KpynHevme Kopnopauuu BKNaablBaldT OFPOMHbIE CYMMbl AEHET B MOBbILIEHNE HaBbIKa CIyLlaHWs Yy CBOEro
nepcoHana. Mos camasa Gonbwas >xanoba Ha nogen, ¢ KOTopbiMM S paboTakd — 3TO HegoCTaTOYHO

achpekTMBHOE CrnyLlaHune; s 0ObACHS0 YTO-TO 064yMaHHOE U TOYHOE, HO OHM BOCMPUHMMAIOT TOMbKO YacTb
13 ckasaHHOro MHot. Tak, nepeas npobnema MHOMMxX NtoAen — 3TO HEQOCTATOK 3HAHMS, Kak CnyLaTb.

Btopasi npobrnema 3akntoyaeTcs B TOM, Y4TO JaXe eCnu Nioam U MOryT CryllaTtb, OHM 3TO He AenatoT
Mo pasHbIM NpuynHam. [laBanTe B3rfstHEM Ha HEKOTOPLIE NPUYMHbI, MOYEMY NHOAMN HE CryLLatoT.

OHM 3aHATHLI APYrMMU Bellamm

Ecnu 6bl Bbl MOMMK BUAETb, YTO NPOUCXOAMT B rofoBax nogen, kak 6yaTo no Tenesusopy, Bbl Gbinin
Gbl LIOKMPOBaHLI. YTO-TO, CBA3aHHOE C TeM, YTO Bbl FOBOPUTE, MOXET MOSIBUTLCA Ha Kakoe-TO BpeMsl, HO
MOTOM CHOCUTCS APYIMM U306paxxeHeM, He UMEIOLLIMM HUKaKOro OTHOLLEHMS K MpoMcXoasiLiemy.

Korga s BbicTynaloo nepeg ayouTopuen, sl 3Hal, YTO Y HUX B TOMOBax MPOWUCXOAMT Kanengockon
BbICTPOCMEHSIEMbIX M306PaXEeHUA: KyXHA B OTHE - «TaK, S YAMBIIOCb, €CNM A He BbIKIMOYUI KogheBapKy»,
cynepmapkeT — 4To Obl Takoe caenaTb Ha oben», 3nmas cynpyra, Xnonawwuin ABepblo - «OHa Takas
HebnaropasymHasi». OHM MbICNIEHHO MOKMAAKT MOEe BbICTYNMNeHWe, NOTOM CHOBa BO3BpaLLaloTcs, CHOBA



noKMaalT 1 CHoBa Bo3BpallaloTcsa. Ha camMom gene, NcuxornorM roBopsiT, YTO JNOAU MbICIIEHHO yXOoOsaT B
cekcyarnbHble haHTasnm kaxable 4-8 MUHYT. Xopollash HOBOCTb 3akIlo4yaeTcsl B TOM, YTO Sl 3HAl0, YTO y
KaXKoro B ayauTopuM ecTb BPEMS 3aHATbCS 3TUMU haHTa3usMM, HECMOTPS Ha To, YTo s genato. Mnoxas —
4TO S BCe-Taku npodato 1 Tpebyto UX BHUMaHWSI.

MpodbeccuoHanbl Npoaax BragetoT MeTodamu OTKIIYEHUS OT BCEro MpoYero U CocpenoToyYeHus
NOMHOCTBIO U UCKMIOYMTENbHO Ha ene U Ha KMUeHTe.

OHu ycTarT

OTO NponCXoanT U CO MHOW. [locrne HEeCKOMbKUX OHEW NyTeLeCTBUNA, BbICTYNNEHUA N KOHCYNbTaUni
YPOBEHb YCTanocTh TakoB, YTO MOS CMOCOBHOCTL chyLaTh NPOCTO OTKMYaETCS.

N3 atoro cnepyeT, 4TO Hago Kak cnegyeT OTOOXHYTb, YTOObl ObiTb rOTOBbIM K Mpogaxam unu
neperosopam. Te npodeccroHarnbHble NpoAaBLbl, KOTOPble MO34HO JIOXATCA CnacTb HOYb 3a HOYbHO,
3aKaH4MBatOT NO3OHO BaXHble BCTPEYU, YpE3MEPHO YBIEKalTCa NyTeleCTBUAMUN, HAYMHAOT BCTpeYaTbCs C
nomexamu B KaxgoW npopaxe. JIM4HO 5 cumTalo, Y4TO U NyTewwecTBus, N NPoAaXun TpebyroT HEBEPOSTHOIO
pacxoga ncuxuyeckon aHeprumn. N3beras Bbi3biBalOLLYO YCTanocTb eqy, NogaepXvnsas 340poBy0 ONETY Tak
XOPOLLIO, KaK MOry, peryrnspHoO BCTPeYasiCb CO CBOMM MacCaXMCTOM U XMPOMPaKTUKOM, a Takke BHUMATENbHO
BblOMpasi nuweBble [oGaBkM — BCe 3TW TeXHUKU nandpctanina, s Bepro, AaOT MHE BO3MOXHOCTb
nogaepKuBaTb akKTMBHOCTb B MpoAadKaXx.

Bbl cnuwkom ToponuTtechb

OTO nerko 1 onacHoO — CMNeLWnTb CUIbHEE, YeM 3TO HYXKHO AN NOHUMaHWA. Ha cerogHAWHUN aAeHb
eCTb Takke BMevaTneHuwe, 4To npodpeccMoHanamMm npoAaX Hekoraa [AbllaTbh; OHW MO3BOMSAT CBOEMY
TenedoHy, nengxepy n 3MNeKTPOHHOW NOYTE KOHTPONMpoBaTb cebs; OHU MbiTatoTcs GexaTb MapadoH Kak
cnpuHT. DOKYC B TOM, YTO HY>KHO MCMOMb30BaTb CKOPOCTb, KOFAa 3TO HY>XHO M 3aMeffifaThCs, KOrga 370 yxe
He Hafgo. Ecnn Bbl NOHMMaeTe, 0 YeM A FOBOPK, TO BaM BaXHO HAy4YUTbCS CO3HATENbHO 3amMeansaATbCH B
OonbLlIMHCTBE cuTyauun npogax. APAEKTUBHOE CriylLaHME HEe MOXET MPOUCXOOMTb Ha CBEPXCBETOBOW
ckopocTu. Bam HyxHO nepectatb 6exaTtb U UATK paccrnabneHo. [oBops Mo Apyromy, nNycTb NPoAaxu uayT
BMeCTe C BaMu.

OHM He MoryT cchoKycupoBaTb CBOe BHUMaHUe

Y MHOrMxX B3pOCbIX CENYAC OYEHb KOPOTKUN MPOMEXYTOK BPEMEHM, HA NPOTSKEHUN KOTOPOrO OHMU
MOryT ccokycupoBaTb BHUMaHue. Peknamiwimkn Ha TB ocBepomrneHbl 06 9TOM M Tenepb KOMMEPYECKYH
WMHpopMaLIMIO HYXXHO OOCTaBnsATb B cTune MTV. OTa Tema Bbi3aBana OXUBMEHHYIO AUCKYCCUIO B TOT MOMEHT,
Korga s nucan nepBbil BapuMaHT 3TOM KHWUMM. HacTosiliee WOy, KOTopble BeAyT TakMe OnbITHbIE
MHTepBbloepbl, kak Ouk KaBeT mnu Yapnu Poys, moryT cyuwectBoBaTb Tonbko Ha PBS. Bugeo wvrpbl n
NpuBbIYKa LWeNnkatb MO KaHanam TenesBu3opa nNpuMBOAMT K TOMY, 4TO fOAM He MOryT [JOMro
KOHLIeHTpupoBaTbCA. Kak pe3ynbraTt, HUKTO HMKOro He cnywaert. M3-3a Toro, 4To nogn B O0MbLIMHCTBE XOTAT
BbIFOBOPUTLCS, @ He BbICMyLLUATb, MHOTME B OTYaSHUM ULLYT TOrO, KTO BbICIyLLAEeT UX. B 3HaHWM 1 noHUMaHuK
3TOr0 3akmo4YeHbl OrPOMHbLIE BO3MOXHOCTU. TPEHMpysICb U OUCUMNIUMHUPYS cebs criywaTtb — Ha caMoM
Jerne cnywatb — s NpMobpen OrpoMHOE BIUSHME HA MHOTUX OPYruX nogen. A gobuncs Ux pacnonoxeHus,
CTMMYNMpOBan ux Apyxentobue, nony4mn ux JoBepue W npogasan UM C Nerkoctblo. S MOoHSAN, Y4To Mory
obmeHMBaTb BHMMaHue Ha gonnapbl. Cenvac 9 ybexxgeH B TOM, YTO Te Nogu, KOTOpble HaxogaT CBOW NyTb
— 9TO noam, KoTopble BonbLue CnyLatoT, Yem roBOPST.

Mexagy npoyum, TakuMm oOpas3oM Bbl MOXeETe Aaxe cobnasHuUTb KOro-HMbyab; 3TO CeKpeT, Kak
caenatb 9T0 ObICTPO U rapaHTUpoBaHO. HWMYTO Tak He NbCTUT YEenoBeKy, Kak MnorHoe, 4uctoe, 6e3
OTBIIEYEHMI BbICMYyLUAHMBAHWE €r0 . Y MeHs Oblf MHTEPECHbIN, CNOPHbIA Apyr, - Pocc Dxedpuc. Bbl mornu
BuAeTb ero B TB-woy. OH y4nuT My>XYMH TOMY, YTO CaM Ha3bIBaeT «CKOPOCTHbIM cobnasHeHnemy. KnioueBbim
KOMMOHEHTOM €ro cuctembl Obina BbICOKas COCPEAOTOMEHHOCTb Ha APYrom YernoBeke.

YTto cnywaete BbI?

B npogaxe Bbl JOMKHbI CriylwaTb C ONpeaeneHHon Lenbto. He npocto ansi noctpoeHus pannopra,
He W3 BEXIIMBOCTU, HE W3 FeCTU, He Ans CcOobMnasHeHWsi, HO ANs MOMyYeHMs1 BaXKHOrO CTpaTerMyeckoro
npevMmyLlecTBa M MWCMNOMb30BaHUA wuHoOpMauun. £ HasbiBalw 3TO «nNpogaxamu, OCHOBAHHbIMM Ha
cnywaHum» n obyyaro 3ToMy ThICAYM NPOAABLOB.
A noarotoBmn cNUCok U3 21 BeLK, 0 KOTOPbIX HYXKHO CrnywaTb. OTOT CMUCOK Bbl MOXETE CKkavaTb Ha
www.nobsbooks.com. A cellyac HECKOMNbKO CaMblIX IMaBHbIX BELLEW AN CryLIaHWs:
= YTO 3acTaBMfsiET €ro He cnaTb HOYblO, YTO ero oGecKkypaxmnBaeT, 3nuT, BbIBOAUT U3 cebsa? (3aMeTbTe, YTO
n3baBneHne ot 6onM NpodaeTcs nydLle, Yem NoTeHUManbHbIA BeIMFPbILL);
- yT1O ero nyraer wunm OGecnokouT 6Gonblle Bcero? (3ametrbre, YTO CTpax — 3TO camasi MoOLjHas
MOTUBALMOHHaA cunay);
- Kakue LEeHHOCTU SIBMAIOTCS ANs HEro camMbiMW BaXXKHbIMW U KakK OHM MPOSIBNSANTCA B €r0 NoBeaeHuu, B



NPUOPUTETHBIX BUOAX AEATENbHOCTM, @ He TOMbKO B BbICKa3blBaHUAX — 3TO CeMbs, 3TO CYMpYT,
KapbepHbI POCT, 300poBbe, 6e30MNacHOCTb, YTO?

Ha caiite ectb ewe 18 gpyrmx nosogoB. Bce 21 MoryT He Bcerga noaxoamT K BallMM KOHKPETHbIM
cuTyaumsam, noaToMy nydwe Bcero Oyaert, ecnu Bbl CO34aanTE M 3aNOMHUTE CBOWM COOCTBEHHbLIN CMUCOK.
Torpa Bbl OygeTe cnywaTh LeneHanpaBneHHo. Bawe cnywanune 6yaet 6onee adhdektuBHbiM. Nocne cBoero
NnepBoro pasroBopa C KMMEHTOM S 3anucCbiBald, CKOMbKO M3 21 Bellen, KOoTopble A ycnblwan, s CMor
BCMOMHUTL. [1OCKOMbKY KOHTPOMb aBTOMAaTMYECKW YMyyllaeT BbINOMHEHWE, Npeanarato U Bam MoBbIWaTh
3(pPEKTUBHOCTD CMYLLIAHNUST 3TUM YNPaXKHEHVEM.

Kak uutatb mbicnu gpyrux

Kak-To pa3 st netan B Hbto-Mopk Ans nnyHOM BCTPEUM C TONOM OAHOM M3 KPYMHbIX BbICTPOPaCTYLLMX
KOoMMaHui. S Obin roTOB K O4EHb BaXKHOW, OYeHb OOMbLUOW, OYeHb MPUOLINIBHOM KOHCYMbTauMu, KoTopas
MOrfa NMPUHECTU MHE HECKONbKO COT Thicsd gonnapos. M3 40 MUHYT MMM OKOMO TOro Hallew BCTPEYU Mbl
TONbKO NMepBble OEeCATb MUHYT obCcyXganu Oeno u 9 cnywan ero nofoBuHy 3Toro BpemeHun. OcTarnbHble
nomyaca A B OCHOBHOM CryLiar, Kak OH pacckasbiBanm O €ro CerogHswWHuX npobrnemax, Bbicryllan ero
dunococmto GmusHeca, ero XBaCTOBCTBO HAaCHET COBEPLLEHHbIX CAEMNOK U HE3aMEeTHO And cebsa oH pacckasan
MHe, YTO OH XOTEeN ycrnbllwaTb OT MEHSI O TOM, Kak eMy COBEPLUMTb CAEeNnKy. PakTuyeckn s npodmTtan ero
MbICIN.

B 1993r a Hanucan ManeHbKyl KHUIy HacyeT 3Toro - «Kak uuTtatb mbicnn gpyrnx». OHa 6bina
BbiNyLleHa JaBHO M Tenepb OHa MOET B KOHLE 3TOW KHUIN Kak 6oHyc. A nobaBun Tyaa HECKOIbKO CCbINOK, HO
OonbLlUer YacTblo TEKCT ocTarncsa 6e3 U3MeHeHun.

5 warosB Kk 6onee achdeKkTMBHOMY cnyLlaHUIo

1. Ounctute cBOW pa3ym OT BCErO OTBfIEKAKLIEro A0 BCTPEYM C APYrMM YENOBEKOM WU TO4bMM.
3akponTe Ha MUHYTY rfnasa 1 OUNCTUTE pasyM Neped BCTPeYen nnn nepen TeM, Kak NogHATbL TPyOKy.
Jlyuwme TpeHepa, obydvawowme npogaxam Mo TenedgoHy, roBOpAT NAAM, OTBEYAKLWMM Ha
TenedoHHbIE 3BOHKM, yOMpaTh BCe Bymarn B CTOPOHY Ha NEePBOM 3BOHKE, 3aKpbIThb rMasa u caenarb
rny©oKuin BAOX Ha BTOPOM 3BOHKE, 3aTeM YIbIOHYTLCA 1 OTBETUTbL HA TPETHEM 3BOHKE.

2. Cpasy onpegenurecb, YTO YeroBeK, K KOTOPOMY Bbl MPULLMN, MOXET YChblllaTh BaXXHOrO OT Bac U
YTO OH UITM OHa MOXET CKa3aTb BaXKHOro A4Sl Bac.

3. CnywanTe nHcdopmMmaumo n gymamnTe, Kak Bbl MOXXETE €€ UCMNONb30BaTh ANl MOCTPOEHMSI OTHOLLEHWIA
C 9TMM 4enoBekoMm. [InNuHHbIE, Kasanocb Obl, He OTHOCAWMEcCs K geny, Nobumbie ucTopun,
pacckasaHHble ApYrMM YeroBeKOM, MOryT OaTb KMYMK K TOMY, Kak ybeguTb unum MOTUBMPOBATb
3TOro Yernoseka.

4. bygbre akTuBHbIM cnywateneM. KuanTe. [aBainTe oOpaTHyk cBs3b. 3agaBavite BOMpPOCHI ANs
nobyxaeHnsa 4enoBeka NpoOAOMKaTb W OEMOHCTPUPYATE WUHTepec. Mcnonb3ynTe TEXHUKY
«oT3epkanuBaHusi». OT3epkanuBaHue — 310 TepMuH wn3 HIJIM, HEWpPO-NMUHIBUCTUYECKOTO
nporpammupoBanunsa. MHorne npodeccuoHansl npodax, OpaTopbl, MEPEeroBOpPLUMKM y4yaTca U
ncnonb3yoT TexHukn HJT. 3To He coBeT noxepTBoBaTh MHAMBUAYaNbHOCTbO. CO MHOW 3TO He
CNy4Ynnocb U He Aymato, YTO CNy4YnTCca C KeM-TO elle. Bbl coxpaHuTe CBOK MHAMBUAYaNbHOCTb,
N3MEHMTE CBOIO MCUXONOMI0 U CAeNaeTe YENoBeKY Balle BbiCNylwmBaHme 6ornee KOMOPTHLIM.

5. B HekoTOpbIX CUTyaUMaxX MOXET ObITb HeoOXxoaMMo Aenatb 3anucu. He ctecHsiTeck genarb 3T0; 3TO
nokasbiBaeT Ball MHTEpEC.



Maga 4.
Crtpaterusa Ned. U3berante 3arpsi3HEHUS.

B kaxxgon opraHusaumu, 3aHMMaroLLenca npogaxamu, ecTb Tak HasblBaeMble «BETEPaHbI rpuU3nm» (B
Poccum s cnblwan TepMnH - «3ybpbl» - npuM. [lepeBogunka), KOTopble, WUCNONb3ysi KOMOWMHaLMIO
[ONTOBEYHOCTU U CTAPLUMHCTBA, a TaKkKe akKKyMynmpysi KITIMEHTOB, LOCTUraloT BbICOKOrO A0CTaTKa, AaXe ecnv
HauMHanu kak 6egHble NpodaBubl. ATU AeHbIM HAYMHAKT POPMMPOBATL Y HUX Ky4y MIIOXUX NPUBLIYEK. OTU
mo;m Ype3Bbl4alHO OnacHbl AN HOBbIX NPOAAaBLOB-3HTY3MAaCTOB MO HECKOIMbKMM NPUYUHAM:
OHW He 3HalT O BCEX CBOMX KOHTP-NMPOAYKTUBHbLIX MPUBbLIYKAX U LIABNOHAX U OHU MOTYT HEYMbILLIIEHHO
TpaHCNMpoBaTb MX APYrUM

— OHM HeraTMBHO pearvpyloT Ha Tex, KTO BbICTABMSIET MX MOXOXUMM Ha NEHMBbIX, HEI(EEKTUBHBLIX U
CO3HATENbHO NN HECO3HATENBHO AENakT TO, YTO BbI3bIBAET TAKY0 peaKLmio

=~ 4acTO OHW He Yy3HaKT O MOCMegHUX TEeXHUKaxX paboTbl U MHOPMALUIO O MPOAYKTE, M3-3a 3TOr0 OHU
CTaHOBSITCS UCTOUHMKaMM yCTapeBLUEN U HEBEPHON MHAOPMALNK, XOTH NPOM3HOCAT ee aBTOPUTETHO U C
OCBEOMIIEHHbLIM BUOOM

=~ 4acTo Yy HUX eCTb BpeLHbIE NPUBbLIYKM, TUMNA BbINUTL 3a 06e8oM unm nocne paboTbl, NCMOMNb3YHOT CIEHT U
WHOrga gaxe npeHebperatoT NMUYHON MMrMeHon

=  OHM UMHWMYHbI. OHM 4YacTO Ha3bIiBAKOT KIMEHTOB «3HaKamuy», «ronybsMu» un Opyrummn  gypaukmmm
Knuykamu. Bbl He moxete ObITb ycnewHbiMM B npopgaxax no 6OJ'IbLIJOMy cyety, ecnn Bbl UWMHUYHO
OTHOCUTECH K NI0AAM (3amMeTbTe, YTO eCrniv Bbl pPeariMcTUYHO OTHOCUTECh, YTO BCE OK, HO HE LIMHWUYHO;
30€eCb eCcTb OTnm4ne)

= OHM XanylTcsa U OOBUHAIOT — TONBbKO Tak OHM MOTYT OnpaBAaTh CBOK NMOCPeACTBEHHOCTb. YUTobb! ObITh
YCMNELLHbIM B NpOAaxax, Bbl AOIMKHbI B3ATb MOJIHYI0 OTBETCTBEHHOCTb 3a Kaxabl hakTop B Npouecce.

B kaxpom Gu3Hece, KaXgoW KOMMaHWMM, KaXKOoW opraHuM3auumn ecTb Mo KpahHen Mepe HEeCKOSbKO
Takux TMNoB. Bbl MOXeTe HaTK MX B LUOYpyMe y Aunepa no npogaxkam MalluvH, Bo3dne kodeBapku B oduce,
B XOMnne unu gaxe BCTPETUTbL BO BpeMs npogaxu. He no3sonamnte atum niogam ucnoptutb ceds!

CoBcem HefaBHO 1 paboTan C KNMEHTOM, Yy KOTOporo paboTtanu 3 Takmx BeTepaHa-npogasua U
KOTOpble YMOPHO OTKa3blBanuCb [AenaTtb WCXOASLIME 3BOHKW, CBA3AHHbIE C PEKNaMon, KOTOpyk S
paspabatbiBan. OHM cunTanyM TakMx MOTEHUMAsnbHbIX KITMEHTOB CTPEMHLIMUM «My4YaMu», Kak OHU UX
Ha3sblBanu, KOTopble MosfydarT GecnnaTHble KHUMM KU KacCeTbl, HO He MPOSIBMSIOT HMKAKoOro MHTepeca K
Jopornm ToBapam. Ha moe 3amedaHune, 4To, crieqysi 3TOMy PYKOBOACTBY OHM YK€ NPUBENU TPETLETO HOBOTO,
OH 3aBepHyn ero B odmce, Kak 1 NepBbIX AByX. [loTepsaB ele ABe Heaenu, 3TN BeTepaHbl pacTepsnn Bcex



HOBbIX KNMEHTOB. HoBbIM TOProBbiM MnpeacTtaBUTENAM ObINo gaHo KpaTkoe BBOOHOE HacTaBrieHue, nocne
Yero pesynbratbl CTaln elle Xyxe. Mo3xe ™Mbl B3anu ewe 3 npoaaBLOB N BCTPOUIIM B HUX MOCTPOEHne
npoaax Ha pacCToAHUN; OHU 0006bINM MUNINOHBI nonnapoB U3 3TUX «My4a». CTaprM ncam, KOTopble HEe
XOTAT YYNUTbCA HOBbIM KOMaHAaM, HUKOraa He No3BOJIAT HAaTaCKMBaAThb LLEHKOB.

Kak o6MaHbIBaTb KOMNAaHUIO U apyrue «ypokm» OoT CTapbiX npoaaBUOB-rPU3Nn.

B Hauane moeli kapbepbl B Npogaxax MeHexep nomoran mHe B pabote Ha Moew Tepputopuun. OH u
A NyTelecTBoBanM BMecTe okono Hegenu. OH Hay4un MeHsi HECKOSMbKMM LUTYYKaM, Kak obMaHbIBaTb HacyeT
pacxodoB Ha KMWEHTOB W Kak 3BOHWUTbL KNMeHTaMm, a NOTOM nucaTtb B OTYETe, YTo Bblna nposeaeHa nuyHas
BcTpeya. OH yunn MeHs, Kak Hu4ero He genatb Ana npogax. OH 6bin OTNMYHbBIN NpuaTens. OH NOCTOSHHO
LUYTMI U OH Hennoxo nomnyyan. Ho oH HU4ero He caenan Ans Toro, YTo NOMOYb MHE AOBUTLCSA CBOEN Lenu.

Bckope nocne aTtoro s nocetun no paborte Yumkaro, TouHee, YMKArckyto NOAapOoYHY0 BbICTaBKY, rae
BbICTaBMANACb M MOSi KOMMNaHWs. 3TO OrpoMHas BbiCTaBKa-pacnpojaxa, rae AeCATKU TbiCad BragenbLes
MOOApPOYHbIX MarasvHOB W 3aKyMWMKA OT CeTell MarasvHoB OpoasAT B MOWCKE HOBbIX, HEOObLIYHBIX W
npogaBaembix ToBapoB. {1 Obim B3BONMHOBAaH W HeTepnenuBo rOTOB Obin 3anucbiBaTb Kyyy noaen,
npuweawmx ¢ moen Tepputopun. oyt cpasdy Apyron TOProsbi NpegcTaBuTernb OXMagurl MEHs, roBops
yTo-TO Bpoge: «OcCTblHb, Mbl 34ecb Byoem OOonruMx Yetbipe AHsA», «He 6yab arpeccrBHbIM — 3TO MIIOXO
cMoTputcs», «B nobom crnyvae, OONbLWIMHCTBO M3 Tex fogew, KTo Mpullen cioga — 3TO 3puTenu, a He
nokynatenu», «Ha Takmx BbICTaBKax HWKTO cCpa3dy MHOIO He MOKynaeT — Mbl 34eCb WWEeM TOMNbKo
noTeHUManbHbIX KIIMEHTOBY.

£ vrHopupoBan Bce, YTO OH FOBOPUIT U, B OCHOBHOM OT pasApaxeHusi, CMOr NOoMyyYnTb Ha 3TON
BbICTaBKe 3akasbl Ha HECKOMNbKO ThiCAY A0NnapoB. He 4To-TO M3 paga BOH BbIXOAsllee, TakuM Mame He
noxesacTaeLlbcsl, HO 370 BbIno Bonblue, YeM caenanu NATePo ocTanbHbIX NpeacTaBuTenei (y KOTopbIX OnbIT
6bin Ha 6 neT Bonblue, YeM Yy MeHS).

OTOT OMbIT MOKa3an MHe, YTO OYeHb He MyApO CRyLliaTb Xanobbl, COBETbl 1 KOMMEHTapUN Apyrnx
MPOCTO MOTOMY, YTO OHW CTapwe unu y Hux Gonblue onbiTa. Bo3pacT He Bcerga 3KBMBaneHT MyOpOCTW.
OnbIT He Bceraa Yemy-To yumnt. PeanbHo, O4eHb MHOrMe NI0AM PaHo NpekpaLlalT y4uTbCs, B CaMOM Havarne
CBOEN Kapbepbl, MO3TOMY Bbl MOXETE 3a rog nony4yntb B 30 pa3 6onbLue onbiTa, Yem gpyrve 3a 30 ner.

Bbl gomxHbl yoensaTe 6onblie BHMMaHusA BbliGOpy TOro, YbMM COBETAM W BIUSIHUIO KOTOPOro Bbl
bynete noagepratbesd. [lonagas nog BNMsiHe KOro-HWOyAb, KTO BeAET B HWKYAa, Bbl B UTOTe TOXE HUKyAA He
nonagere.

HasepHoe, HeT Gorblue Takux npodeccuin, Kpoem NPoAax, rae Bawu MbICIW Tak BaxHbl. [losgHee,
B. KnemeHT CTOyH caenan cebs MynsTMMUMNMOHEPOM, HavyaB Kak 3Be3fa NpPoAax B CTpaxoBoM GusHece m
oby4as OecATkM TbICAY ApYruMX, Kak MOoCTpouTb OOoMblUyld He3aBWCHMMYIO OpraHuM3auuilo no npoaaxe
CTpaxoBOK nocre Bbixoda n3 Benvkon denpeccun. OH cymmmpoBan Bce B oaHON pase: «[pogaxun 3aBncar
OT MO3MuuM NpoAaBLa, a He OT KNueHTa». JTOT NoBoA, YTOObl BOMHCTBEHHO 3aluilaTb CBOE MO3WULMIO OT
BNMuSHUSA. Baw ycnex 3aBUCUT OT BalLero MbICIIEHHON No3nummK, a He OT NO3MLUMM BalLMX KMUEHTOB.



Ma.a 5.
Crtpaterus Ne5. Npouecc NMYHON YyNaKOBKMU.

Y MeHs1 60oMbLLON OMbIT B peknaMHOM OM3Hece, NO3TOMY A YacTO Aymato B peknaMHbIX TepMUHaXx.
OavH 13 caMbiX BaXKHbIX (paKTOPOB B pekname u B MapKeTuHre GONbLUMHCTBA MPOAYKTOB — 3TO yMakoBKa.
PasHasa ynakoBka nogxoguT Ansi pa3HbiX NpoayKToB. MHOrAa nameHeHne ynakoBKM TOTO Ke CaMOoro npoaykra
nyyuwe pabotaeT B reorpadunyeckn gpyrom Mecte. TyT eCTb MHOIO BCSKMX BapuaHToB. H gymatlo, YTO MHOroe
MOXHO NPUHMMATL BO BHUMaHWE 1 NpU YNakoBKe camoro cebs.

Mopo6Ho ntobomy Apyromy, y MEHSI €CTb CUJIbHbIE JIYHBIE NPEANOYTEHNST HACYET oaexabl U Moabl.
MHe HpaBATCA onpedeneHHble BELLW U HE HPaBATCHA MHOMMe Apyrue. A yBepeH, 4YTo y Bac Toxe camoe. Tem
He MeHee, YCMeWHbI npodeccnoHan B npodaxax [OOIMKEH HayuuTbCsi ybOupaTb B CTOPOHY CBOWU
npeanovteHus pagu 6onee 3dheKTMBHOM U NOOXOASLUEN YNaKOBKM B OaHHOW cuTyaumn. Bbl moxerte
aymatb 06 3TOM Kak 0 UMUAXXEBOM MEHEKMEHTE. OTO OYEHb BAXKHO.

Hanbonee BaxHO B Ballen ynakoBKke TO, Kakoe nepBoe BrevaTneHune Bbl NpoussoauTe. Ncuxonoru
roBOpAT HaM, 4YTO y BONbLUMHCTBA NtoAel NepBoe BrnevatrieHme opMUpyeTCsl B NEPBLIE MUHYTbI BCTPEYN U
Ha 80% OHO OCHoBbIBaeTCcs Ha HeBepbanuke. To, UTO Bbl FOBOPUTE, OKA3bIBAET OYEHb ManeHbKoe BIUSIHUE.
MbI Takke 3HaeM, YTO NIOAN OYEHb HEOXOTHO M3MEHSIIOT CBOE NEPBOE BrievatrieHune.

C [Opyron CTOpOHbI, Npogorkante ¢opMMpoBaTb BrieyaTrieHMe CBOMMM BbiCKasbiBaHUsAMKU. Bam
BCerga Heobxoaumo gymartb O TOM, YTO Balle BHELUHWIA BUA, rOBOPUT O Bac.

LleHHbIN YPOK OT npegocyauTteribHOro 6a|-|KV|pa

Kak-To pa3 B MOem nepBOM ferie — B areHCTBE — MHE B MOHeOEeNbHMK MPULINO MUCbMO C
BO3BpaTOM 4Yeka knuMeHTa ¢ nometkon «NSF» (4TO O3HayaeT «HegoCTaTOMHO CPEACTB», XOTHA s Bceraa
rOBOPUIT, YTO Ha tore 3TO O3HAYaEeT «He Tak BbICTpo»). ATO GbINM HE OYEeHb XOopoLume HOBOCTU. B obuem, 4
NpbIrHYN B MaLUWHY M noBe3 3TOT Yek B BGaHK KnueHTa, HagedaAcb, YTO 9 CMOry nepexBaTuTb XOTs Obl YacTb
OeHer. A cen HanpoTuB CTona BuUe-npesvaeHTa 6aHka, NOMOXWU YeK ero KnvMeHTa Ha CTon M pacckasarn
CBOK UCTOPWUIO

BaHkup ckasan MHe: «A yBepeH, YTO Bbl MOVMETE MEHS, HO Mbl NpeanoyYnTaeM obLaTbCs TONbKO
rmaBaMy KOMMaHUN, C KOTOpPbIMK paboTaemy.

A poctan cBow OwusHec-kapTy WM ckasan: «f npe3vaeHT areHTcTBa. A xo3auH. [asante
pasroBapvBaTb.

OH uckpeHHe ygmeuncs: «Bbl He MoxeTe ObITb NPe3NAEHTOM; Bbl HE HOCUTE rarncTyK».

KoHeuHo, 51 BCTan u ywen B3belleHHbIM 13 GaHka. Ho no3xe, korga A ycrnokowncsl, 4 caenan
HEKOTOpble MHTEPECHbIE BbIBOAbI HACYET ycnexa.

Ha kaxxgoro yenoBeka, KTo YTO-TO cka3an, npuxoautcsa ot 10 go 10 000, kTo Takke AymaeT



Bce mMapkeTuHroBble MCCreqoBaHWs OCHOBBLIBAKOTCS Ha 3TOM MPeAnochbifike U S TOXe B 3TO BepH.
MHorve niogm CnvWKOM 3anyraHbl UK NEHUBLI, YTOObI BblpaXaTb CBOMM MHEHMS. HekoTopble HacTONbKO
NMOABEPXKEHbI BIIMSHUIO, YTO HE MOTyT BbiCKasaTb CBOE MHEHME, JaXe WX MOKynaTenbCKoe noBedeHue
3aBucnmo. MHorve KomnaHuM npegnonaratoT, YTO Ha KaXOoro KnueHTa, KOTopbIv anyetcs, npuxoautces 20
unn 30, koTopble npomonyar. MMeHHO no3ToMy 3ameyaHue GaHkupa HacuyeT BnagenbueB OusHeca wu
rancTykoB MMeeT Takoe 60mbLUoe 3Ha4YeHne, 9TO He MPOCTO Kakoe-TO OAMHOYHOE HecnpaBeanMBoe MHEHUE.

MHe He OYeHb 3TO HpPaBMUTCSH, HO YTO eCTb, TO ecTb. MHe He xodeTcsl, YTOObl UMUK ObIN Tak BaXKeH,
Kak 370 ecTb Ha camom ferne. Ho ogypaumBaTb camoro cebsi, 4To 3TO He Ans MeHsi, Obino Obl HE YMHO.
KomdopTHO, HO He yMHO. KomdopTabernbHo, HO He YMHO

B npogaxax Haw ycnex oCHOBbIBAaeTCA Ha TOM, YTO €CTb, @ HE Ha TOM, YTO AOJIXHO ObITb.

A cornalwycb ¢ TEM, YTO O KHUTe He cygsaT no obnoxke. Jllogu MOryT He CcyauTb O Bac MO Ballewn
obyBM MnM AnuHe Bawmx Bonoc. A crnopun o6 3Tom, korga Obin mMonod M Korga Mou BOMocChl Gbinu
ONVHHBIMK. Ho Tenepb A 3Hato, YTO HA caMoM ene Noau CyaaT U O KHUrax, 1 o ftogasix no obrnoxkam .

B aTom rogy 51 6bin Ha coumanbHOM coObpaHuM K Crblwan, Kak oTew Aodepu, HeJaBHO 3aKOHYMBLLEN
BY3, ropbko anosancsa Apyromy rocTio, JOKTOpY, Ha ee onbIT paboTbl B MarasuHe. OHa 6bina ogeta B
CTUIe, KOTOpbIA MOXHO onucaTb Kak 4YTO-TO cpegHee Mexay xunnu u 6omkom. [JoKkTop crnpocun ee, He
npyyMHa N B TOM, Kak OHa OfeBaEeTCs.

«KoHeyHo», - oTBeTuna oHa. OkasblBaeTcs, oHa [AomkHa Oblna paboTtatb Hanpotus TCBY B
MorypToBOM MarasuHe, rae oHa AosbkHa Obina BCTpedaTbCsl C KNMEeHTaMy U CEPBMPOBATL ANst HAX eqy — U
el ckasanu, YTo OHa He MOXeT paboTaTb B TOM BUAE, Kak ecTb. «[lodeMy OHM Aaxe He MonbiTanucb ckasaTb
MHe, KaK s MOry oieBaTbCa?» - Cnpocuna oHa, 0bmxasacb Ha HecnpaBeaIMBOCTb 3TOMO MUpa.

MeyanbHO, HO OHa He o4Ha B CBOEW MYNOCTU.

Bbl XoTUTe 6bITb NpaBbIM UnNu 6oraTtbiM?

A BbiGpan BTOpoe M S Hayywscsl ynakoBbiBaTb cebs Haumbonee nogxogswe UM 3dEKTUBHO,
HACKOMbKO 3TO BO3MOXHO B pasHbIX CUTyauusXx — MOOXOOALUMA KOCTIOM Ans Kaxpon ponu. [losepbrte,
pasHuLla ecTb.

Korga s 3aHMMancs opatopckon AesaTenbHOCTbIO, 1 SKCnepMMeHTUpoBan 1 ybeguncs, 4to 8 npogato
Mou obyyvarolmue matepuanbl AOPOXe, KOrga a9 o4eT B KOCTIOM, YEM KOrda s O4EeT B CMOPTUBHBIA KOCTIOM U
cnaHubl. Takke, Ta ogexaa, KOTOpyl A MoOr HocuTb B KanudopHuu, s He MOr HOCWUTb, Hanpumep, B
Maccauycetce. A noHAN, 4YTO 3TU BELU CO3[Al0T AEHEXHYH, B JoSiapax M LEeHTax, pasHuuy B MOMX
pesynberaTax.

Y MeHs HET COMHEHMI B TOM, YTO Ta oexaa 1 akceccyapbl, KOTOpble Bbl 0eBaeTe, TOT nopTderns,
KOTOPbIN Bbl HOCUTE, py4Ka, KOTOPOW Bbl MULUXTE N MaLUUHA, KOTOPYHO Bbl BOAUTE, - BCE 3TO BMeCTe co3faeT
onpefeneHHoe coobLLeHne Ana ApyrMx, U 9TO MOXET Kak MOMOYb BaM, Tak U HaBpeauTb. OTpuuaTb 370,
COMPOTUBISITLCS 3TOMY MM UTHOPUPOBATb — O3HaYaeT BPeauTb caMoMy cebe.

«KasyanbHas natHMUa» - oveHb nnoxasa nges ansa npodeccnoHanos npogax. Ha camom gene, noka
s1 HE CMOr 3acTaBuTb Bac MOBEPUTb BO BCE 3TO, A XO4Y, YTOObI Bbl MPOYMTanM U BHUMATENbHO npopaboTtanu
cTapyto kHury [koHa Monnoy «Opgexaa anst ycnexa». MHoOrme n3 ero COBeTOB He NOABEPKEHbI BPEMEHM.

3HanTe: Nogn XoTAT MMETL AEro C YCNeLHbIMU NogbMKU. A Xo4y, YTOObl MO CTPaxXOBOW areHT, MoW
puanTop, mon ByxranTtep, MO agBoKaT, MOW JOKTOP M MOV NUapLUUK Aenanu Bce Xopowo. ToT ¢akT, YTO OHM
BbIMMAOAT TaK, kak OyaTo genarT BCe XOpPOLUO, NOKa3biBaeT, YTO MHOTME ApyrMe cornacHbl C MOMM BblIGopoMm
N MOVMU CY>XOEHUSIMM.

A Takke 3aMeTun, YTo KO MHe OTHOCATCS 6ornee BeXNMBO M ¢ 60MbLUMM yBaXXEHMEM 1 NpodaBLbl, U
oduUMaHTbl, 1 ObULMAHTKK, U cryXawmin 6aHka, 1 Cny>Xalluin asponopTa, U KNepk B oTene, koraa g oger
ansa 6usHeca, YeM koraa s of4eT B 0ObIYHYO ogexay.

Ecnu 6biTb Yy abCOMOTHO YECTHbIM, Cam S He cobnioar aTOT COBET Kaxabl AeHb. Ho s cenvac
y)Xe He TaMm MHoro u npogato, 90% moero GusHeca npoucxoguT C paboTalWwMMy KIIMEHTaMW UM C
KIMeHTaMu, npuwegwmmm elle pas, ¢ 0onbLWMHCTBOM 51 paboTalo Ha paccTosiHuK. A ogeT Kak Bcerga, Koraa
BCTpEYalCb C KMMEHTaMM UMW edy Ha BCTpe4yy CO CBOEW KOYuMHr-rpynnon. A cenyac Gonbluyko 4acTb
BPEMEHN XMBY B ManeHbKOM ropoje M KaTalCb CKOMbKO MOrY, Ha CBOUX follagsx no 6eroBon OOPOXKe,
NnoaTomMy ofeT OOblMHO B yAOOHbIE MKMHCHI M 00yBb. HO KOrga s BbiCTynaw nepes HOBOW ayauTopuen, s
[OCTal KOCTIOM, rancTtyk v 3anoHku. Cenyac pegko BbIXOOAWUT Tak, YTO A npuesdxarw B 0puc K HOBOMY
KITMEHTY, B rancTyke, CepbiX UM KOPUYHEBLIX BOTUHKAX, ronybon pybalike. ¥ MeHsi B KabUHETE eCcTb daxe
creumanbHoe oTaeneHne anga «rapgepoba anga npogaxy.

Huwme ummurpaHTbl NnpobMBalOT CBOM NYTh K 6oraTtcTBy

Mo gpyr Hugo KetobeauH yuuncsa nmmnaxy y hxkoda Monnos.

Hupgo npuwen B Konnegk, Noxo roBops No aHrmMnCKK, YacTo 3abbiBasi CroBa, K TOMY Xe Y Hero He
XBaTano AeHer u OH Mnocrne LWKonbl wern pabotaTtb. Y Hero He 6biNo HU OEHEr, HY CBSA3EN, HU NPEeNUMYLLECTB.
Cenvac Hugo TOm B pacTywen HauuMoHamnbHOW ceTw, coctosien ud bonee yem 150 xnebobynoyHbIX
mMarasuHos, «Iput XapsecT bpen KomnaHu». Ero ¢oTo Ha focke y AvpeKTopa, OH BbICOKOOMNMayYMBaeMbli



opaTop U KOHCYNbLTaHT, aBTop KHUMM «Kak ObiTb BENUKMM KOMMYHUKATOPOM: FIMYHO, HA ByMare u co CueHbI»,
KOTOpYIO si pekoMeHAayl npoudntatb. A 3Hawo Hupgo Gonee 20 net u Habniogan 3a ero BOCXOXAEHMEM K
ooraTtcTBy, cune u BnvsiHUO. Ecnn He GpaTb BO BHUMaHWE ero OefnoByto XBaTKy, OMbIT, MPUINEXHY0 paboTy u
npoyee, s gymar, 4YTO €ro ycrnex OCHOBbIBANCs Ha ABYX Bellax: NepBOe, OH Bcerga npeacrtaBUTENbHO
ofesarncs n BTOpoe — OH NMPEBOCXOAHbIN KOMMYHUKATOP M BENUKOMENHbIV NPogaBeLl.

B HaumoHanbHOM accouualMm opaTtopoB XOAWUT LWyTKa O TOM, 4YTO Huao nerko HamTu Bo3ne
BacceliHa; OH eAMHCTBEHHBIN, KTO ByAeT o4eT TaM B KOCTIOM-TPOWKY. A HE MOry BCMOMHUTbL, YTOObI OH Korga-
HMOYAb OblN NOMATLIM UK TPA3HBIM; S MPU3HALD, YTO A MOopaXarCb, Kak OH 3TO AENaeT; U A 3aBUAYK ero
UMUKy, TaKOMy e, kKak y Mappu NpaHTa.

Hwnpo cosgan cBow ycnex B npodaxax cam, 3aciny>XMB Kak SKCMepT UCKITHYUTENBHOM KOMMNEHcauum
3a TOT BbICOYAWLLMIM YPOBEHb, KOrga OH Obin ewe monodow, 6egHblii U COBEPLUMBLUMI Tak Mano no
CpaBHEHWMIO C OKpyXatoLLmmun. Ero «ynakoBka» Obinia )XM3HeHHa BaxkHa. Balua, MoxeT 6bITb, TOXeE.

Maga 6.
Ctparternsa Ne6. lloMHu, noyemy Thbl 34eChb.

OT0 Npu3HaHWe Bbi3bIBAET 3aMeLLaTENbCTBO.

OpHo m3 NepBbIX OPATOPCKMX BLICTYMNIEHWIN, KOTOpOe A Aenan ANns KnMeHTa, Obino Ha ApYroM KOHLUe
CTpaHbl OT Moero goma. Moen komneHcauuen 3a BbICTynieHe Obino To, YTO S MOr NpPoAaBaTb MOW KHUTU U
KacceTbl ayautopuun. 370 Obina He onnarta, 3To 6bina npogaxa. JlagHo, 9 npuexan v BbICTYNWA, y MeHs Bbin
ornywmntenbHbli ycnex!. Cnywartenyu rpomMko xronanu, OrfywmTenbHO pykonneckanu, s gaxe copsan
OBaLMn CTOSA B KOHLIE BbICTYNMNeHUs. S BepHyNcs B camMoneT 1 Ha nongopore AOMOW, NonmMBas COK, st MOHSAN,
YTO S MONHOCTLID 3a0blN O KHUFAxX M KacceTax, CpsATaHHbIX NoA cueHon. A 3abbin Npo npodaxu, s 3abbin
npoAatb XOTb YTO-HMOYAb, Aaxe 3abbin 3abpaTtb ToBap ¢ coboi. A 3abbin, 3ad4em 4 3gech!

Korgoa HanoneoHn Xunn, aBTop kHurn «yman n 6orateny», HanmMcan HacdeT «onpedeneHus Lenuny,
OH BEPHO MOAMETUS, YTO 3TO B MEPBYK OYepedb OTHOCUTCH K MpogakaM M MapKeTUHry. YeTkocTb uenm
OYeHb BaXHa M LieHHa B pekrname, npogaxax, neperoBopax U B KOMMyHuKauuun. Y Bac AormkeH 6biTb oanH
MOHATHLIA OOBEKT.

MHorue npocpeccroHanbHble NPOAaBLbl CONPOTUBIIAIOTCA 3TOW MAEEe WU, Kak pe3ynbraT, HUKoraa He
MOTYT NOAHATLCS BbILIE NOCPEACTBEHHOTO pedynbrata. OHM CnopsAT O TOM, YTO OHM 3ab0TATCS O CO3QaHum 1
NOAAEpPKKE pPacronoXeHWsi, BbICTpPaMBalT pPannopT, CO34alT ApYXeCckue OTHOLWEeHWs, obMeHmBatoTcA
nHcopmaumen u Mmvpuag Apyrux Belen, OOMOMHALWMX npogaxy. HecyacTHble, OHW UCMOMb3YIT 3TN U
Opyrue BeLLM Kak U3BUHEHME 3@ HEUCMOMNMHEHUe, Kak Kamydnsix Ans HacToALWwmMX npobnem — Tak kak 6oartcs
CrpocuTb, 3a4eM Ha camoM ferne npuwnu. Hekotopble npodasLbl MyTUpPOBann B «MNpodeccUoHarnbHbIX
nocetTuTenemny.

OpHum 13 nrogen, KoTopbix S 00yyan, KOTOpbIA yNydLwn MOV HaBblkM yoexaeHus B obliem n mou
CMOCOBHOCTM K Mpogaxkam rpyrnmnam CO CLEHbl B YacTHOCTU, Gbin MeH B. TepHep, o4eHb NPOTUBOPEYMBLIN
OCHOBaTeNb KOCMEeTU4eckon KomnaHmm «KocKoT» 1 TPEHMHIoBOW KOMMaHWy NUYHOCTHOro pocta «Ocmenbces
ObITb Benukumy». Obe 3T koMmnaHuu BMecTe npueneknu okono 500 0004yenoBek B nepsbi Tpy roga — B
OCHOBHOM Onarogapsi ero 3amevartefibHbIM CUibHbIM pedam. C TedeHuem BpemeHu [neH TepHep cTtan
WHTEpHaLMOHanbHbIM (PeHOMEHOM, MNPUBMEKWMM npucTtanbHoe BHMMaHne CMW. Y neH TepHep Obino
npenatcTene roBopuTb peun. OH paHee, Aa u cenyac JOBOMBHO MAOXO0 ChbILwas.

Y Hero paxe Obim npobriembl B MepBble OHW Mpogax, Korga OH Monydan KOMMCCUMOHHbIE 3a
NpoAaxy LUBEMHbIX MAaLUMHOK, nepexoasa oT ABepu k Asepu. OnpeaeneHHo HUKTO He MOr NpeacTaBuTb ero
Kak OfHOro 13 cambix ybeauTenbHbIX OpaTopoB 1 NPOAAaBLOB BCEX BPEMEH N HAPOOO0B.

Ho ecTb ¢unbm co cTapoi pedbto TepHepa, KOTopbI HasbliBaeTcs «BbizoB AMepuke», B KOTOPOM OH
BbICTYNaeT nepes ANCTpmMbbloTEPaMu U NOTEHLMANBHLIMU ANCTPUMObLIOTEPAMM OOHOM U3 CBOUX KOMMaHWi. OH
nocMOoTpen NPSMO Ha HWUX, MOTOM B Kamepy U ckasan: «HernepesoanMas urpa crioBy.

A yacto gyman o6 aTom mecTe bunbma 1 Kak 9 BXOXY B CUTyauuto «nony4vyeHnst Yyekay. [ing Bac ato
TaKke TKENno? 3TO M eCTb BbICOKOE AaBrneHne? 3TO TOT MyTb, HA KOTOPOM Bbl MOXETE MOMy4uTb TO, YTO
XoTuTe.

Ecnu Bbl HaunHaeTe 3ab60TUTLCA 060 BCAKMX NepudepuiiHbIX BeLlax, nokasbiBas KNMeHTam, YTO OHU
BaM CMMMNaTU4YHbI, Bbl UX MOOMTE UNKN Jaxe yBakaeTe, — WIN Bbl BHYTPU Mpodaxu nepekntoyaeTech Ha nx
npobnembl, — y Bac GyaeT kKyya «Apy3en», HO He Tak MHOTO JeHer.

Botr noyemy s gymato, 4TO Bbl AOMKHbI OpaTb «ropsyme», HOBble TPEHWHrOBblE€ MpOrpamMmbl C
oonbwmnm ckencucom. Cenyac MHOro pasnMyHbIX MNOAXOOOB K npoaBwxkeHutio. EcTb npopaxm 6es
MaHUNynauun, npoaaxun 6e3 KOHPPOHTAUMA, KOHCYNbTaTUBHbIE NPOAAXMW, HE3aKpbITble NPodaxun U Aaxe



TPEHUHT YyBCTB ANS npoaasLoB. MHorme n3 npogasBLOB TPaHCMMPYK YYBCTBO 3aCTEHUYMBOCTU, HO CHOBa
untmpyto 3ura 3urnapa: «Y 3acTeH4YMBbIX MPOOABLIOB TOXe ObIBAKOT rpyaHbIe OETUY.

Celiyac, oby4ass M UCMOMb3yst «MapPKETUHI TPYMNMOBbIX MPE3eHTauuiny», s 4acTo HamoOMMHaK caM
cebe: «lomHn, 3a4eM Tbl 3a4eCby», MeHs He BOMHYET, Kak MHOrO OHW CMEeSNMCb unu annoguposanu. beinu
UNn HET OBaLMKN CTOS — TOXE HE O4YeHb BaXHO. HyXHO cumTaThb (a Gonblue HUYEro MU He HYXHO) TONbKO
KOMNMMYecTBO NI0AEN, KOTOPble YTO-TO KYMUIK, U Ha KaKyk CyMMY OHWU Kynumin. JTO HacTosdALlas cTaTUCTUKa,
HacTosLLaa mepa ycnexa.

Ha camom pene, s pacckaxy BaM CEKPET BbICTYMNIIEHMI, B KOTOPOM O4YEHb HEMHOIME NPodun roToBbI
npuaHatbcd. OdeHb Nerko 3acTaBuTb ayaMTOPUIO CMEATbCH, XronaTb, AaXe annogvpoBatb CTos. Bbl
MoxeTe OblTb NMOCPEeACTBEHHBIM OPaTOPOM M AOCTUYb TeX Xe CaMblX pesyrnbratoB. [MoaTomy TOT opaTtop,
KOTOPbIA WUCNbITbIBAET BEMWKYD TOPAOCTb 3a peakumio crnywatenen nmbo rnyn, nmbo npeTeHLMO3€eH.
HanpoTue, HamHoro Tshxenee 3actaBuTb 70%, 80%, aaxe 90% niogen poITbCA B KapMaHax, AocTaBaTb CBOU
KapMaHHble JeHbrM U oTAaBaTh MX 3a Balln matepuarnbl. Bel MOXeTe nonyyntb Kydy LeHHOM MHopmaumn,
NpOKayKy HaBbIKOB M Xapu3Mbl, @ HE MPOCTO COpBaTb anyiogUCMEHTHI.

3a 10 n3 25 net cBoel opaToOpPCKON AEATENbHOCTU, S MOSABUIICA C CEMUHAPCKMMK MporpaMmmMamMu ¢
3urom 3urnapom 1 HECKONMbKUMU 3HAMEHUTOCTAMM NPaKTUYECKM B Kaxkaom KpynHom ropoge CLUA n Kanagpl.
Kak opaTop, BbICTynawLMi nocnegHnum, S criegoBasn 3a KpavHen U3 M3BECTHbIX NMEPCOH W BbICTynan B
npomexyTke mexay 5 n 6 yacamu unu 6 u 7 yacamu. CnywaTtenu 3agepxusanuce 0o 7 unu 8 yacos, cnaa
Ha ckamerKkax uUnn cTaauMoHHbIX kpecnax. Korga s BbIXoAMn Ha CLEHy, OHW TOTOBbI Oblnv yxoauTb. Tem He
MeHee, S Kaxablil pa3 npogasan Ha cymmy oT 40 000 go 75 000$ cBomx kHWr u kaccet. Kak? lMpocTo s
KOHLIEHTpMpOBascs Ha OOHOM M TONbKO OAHOM OObekTe: Aenatb npofdaxu. Kaxkgoe crnoBo, Kaxadas uctopums
B MOEM BbICTyNfeHun Obinv BHMMATENbHO OTOOpaHbl M HampaBneHbl Ha co3gaHue npogax. A Obin
3aMHTEepEeCOBaH TONbKO Ha NOACYETE MOEro ycnexa 1 obpallan BHMMaHME TOMNbKO Ha KONMMYECTBO Npogax.

ﬂo,qymaTb Hag 3Tum

lMpuumMHa, NO KOTOPOW TONBKO HEKOTOpble OpPaTopbl CTAHOBATCHA NydWwWUMKU creyuanictamu B
MapKeTWHre rpynnoBbIX Npe3eHTauumn, noYemMy TONbKO HEKOTOPbIE MPoAaBLbl CTAHOBATCS My4lUMMK B CBOEN
cdepe, - NOTOMY YTO OHWM u3beralT KOHUEHTPMPOBaTbCA Ha HeMeArieHHOM YChewHom pesynbrate. B
Bu3Hece npopaxu genatoTcs nocne 7 unu 8 3BoHKa KNWEHTY. A roBopto, YTO npodaxa bonblue 3aBUCUT OT
npogasua, YeM OT KNneHTa. 3TO NpoAaseL, 4acTo HEOXOTHO AOCTUraeT pesyrnbsraTta, YTO M NnokasblBaeT Ham
aTa cTaTtucTuka.

B ogHOM M3 CBOUX eXeMeCsAYHbIX MHTEPBbLIO, KOTOpbIE s Aenat Ans cBoero BHyTpeHHero Kpyra,s
cnpocun ceBoe BWIM/Tong y4yactHuka poktopa Yapnm MapTuHa, OOHOroO M3 NyyvlwmnxX KOCMETUYECKMX
JaHTuctoB, Yacto genatouwlero B mecsay ot 30 go 70T.4., Kak OH OTBeYaeT MoTeHuManbHbIM KNueHTaw,
KOTOpble FOBOPAT, YTO UM HYXXHO MOWTM OOMOM WM «nogymMaTb Hag 3Tum». [locne Toro, Kak OH CeKyHay
noaymar, oH ckasarn, YTo Korga OH CfbIWWUT Takoe, OH NMOHWMAaET, YTO npoBanun npeseHTauuto. «Korga oHm
rOBOPAT TAKOe, OHW YXOAAT AOMOW 1 BoMbLUe HE BO3BPALLATCA».

MHorve npogaBubl YyBCTBYIOT CEOSA OTNNYHO, MMES Ky4y «MOYTM COMMacUBLUMXCA» M paccyUTbIBas,
4YTO OHW cpaboTalT U Nepe3BoHAT. Ho He s. A npegnouunTaro ycnbiwaTte «Het», a He «MoxeT ObiTb». A
npegnoynTald 3HaTb, r4e OCTaHOBMIICS Tak GrM3KO, HACKOMbKO 3TO BO3MOXHO, Y4TOOblI 9 MOr OBMratbCs K
cnegywolemy noTeHuManbHO NPOAYKTUBHOMY KNMEHTY, He TpaTts nonycTty cBoe Bpems. Koroa s crnibiwy
«[Jante MHe nogymaTtb Hag 9TUM», S TOBOPIO:

- [aBanTe nogymaem Hag 3Tum BMecTe. [1Be ronosbl Ny4lle, Yem OAHa;

—  Haj YeM KOHKPETHO Bbl XOTUTE NogymaTb?

- Korga KTO-TO roBOpPUT O MPUHATUN PELLUEHUS YTO-TO NogobHOEe, OObIYHO 3TO O3HAYAET, YTO Y HEro Unu 'y
Hee HeJoCTaTOvHO MHAOPMaLMK AN NPUHATUMA peweHus. [JaBanTe NOCMOTPUM, YTO Mbl 3HaeMm, YTobbl
NOHSATb, YTO Mbl YNYCTUMN.

A naBnto Ha HUX 3TUM, NPSIMO Cpasy.

Celiyac, npogaBas CBOM yCnyrv Kak opaTopa Winv KOHCYNbTaHTa, 1 OTKpbIBal0 CBOE pacnvcaHue Tak
4yacTo, Kak Mory 1 rosopto: «[laBante rmsHeM, CMOry Nnv s MPUroguTbCA BaM B 9TOM MECSLE UMK, MOXET, Bbl
yxe npugymanu gaty? Bropas nonoBuHa roga y MeHs yXe 3aHsiTa OTObIXOM C KHUrom». S «3akpbiBalo» 3TOT
BapuaHT C caMOoro Havana.

C Temu, KTO HacToMuMBO AymaeT Mocne npeseHTauuu, Bbl NpocTo fdaete cebe elle oauH BbIGOP:
onpenennuTbCd, 3HaeTe N Bbl UMK HET, NOYEMY Bbl 31€Cb W HACKOMNbKO HAaCTONYMBO Bbl JOCTUrAETE TOro, Yero
xotute. Ecnm y Bac ecTb 4YeTkasi Lefnb — TO 3BOHA KOMY-HWOyOb, BCTpeyast ¢ keM-HuOyab, Aenas
npeseHTauMm — Bbl MOMlydaeTe OrpPOMHOE MPEUMYLLECTBO Mepesd BCeMU ocTanbHbiMM B Mupe. [MpocTo
nmewnTe YeTKylo Lenb Ansa 6onbLlworo wara snepeg.
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Crtparterna Ne7. OxupaHue ynpasnsieT pesynsratamun?

A ObiN CUMNBHO YAMBREH, KOrga BrEpBble MOHSAM, YTO MHOMME MW MPOUrpbiBalOT elle Ha atane
OXMOAHWUN.

Mown pgpyr bpergoH Croxp 6bin MOMOLLHUKOM FNaBHOIO TpeHepa, korga «etpont MNuctoH» nobeannm
B HaumnoHanbHon BacketbonbHon nure. Korga y Croxpa cnpocunu, B Yem 3akrnovaeTca Gonbluas pasHuua
mexay «luctoHom» n apyrummu komaHgamu n3s HBA, bpeHOoH ckasan, uYTo B OTNM4YMe OT BCEX OCTallbHbIX
OopraHu3auuin, ¢ KOTOpbIMU OH BCTpedancsl, kKaxabih B «[MMCTOHE» WCKPEeHHE M BCEM CBOMM CYLLECTBOM
oxuaaeT nobeay B Kaxaom urpe.

A He aymato, YTo Kaxablii U3 NpoAaBLOB OXUAAET «MNOMYyYUTb Yeky» Kaxabld pa3. OHM OXKOaloT, YTo
UX pa3BEPHYT, YTO Mosfy4aT Marso, YTo NpuUOEeTCca NPOBECTU OOrblUe BCTPEY M MPe3eHTaLui, YeM HYXHO, U
OXMAAKT NoNy4nTb «HeT» yalle, YemM yCrneLuHbI pe3ynbTaT — UM OHW NOJyYatoT BCe, UTO OXMAAOT.

A 6bin B NogobHbIX CUMTyauusx Npodax U cam, U BMecTe C Apyrumu. A Habnwogan, kak gpyrue
N3BUHSIKOTCA eLle OO0 UCTONHEHNst U Bcerga pabotan Hag Tem, 4yTobbl ocTaHaBnmBaTb cebst OT nogo6Horo.
Jaxe korga npuxoannocb MATU Ha «BPaXeCKY TEPPUTOPUIO» UMK B CIIOXHYIO CUTYaLMIo Npodax, s Bceraa
BbIYUCIIAN CTpaTernio, Kak s CMOry 3aciy>XuMTb AOBEPUE U LLEN C OXuaaHuem nobeapl.

Heckonbko net cnyctsa A cnopun B ogHon kopropauum ms Fortune 500 HacyeT KOMMMEKCHOW
peknaMHon komnaHum Ans Hux. A norosopun ¢ Tem TOlNom, KOTOpbIM MEHsi npurnacun, ¢ ero Buue-
Npe3naeHTOM No MapKETUHTY U C ero Nnap-areHToOM, KOTOpbIA BO BpeMsi BCTPEYU roBOPUI MHE, YTO BECb MOW
OVPEKT PecrnoHc MapKeTUHr — aTo Byay. A rosopun TOlMy, 4To HMKOrAa He cornawarcb pabotaTtb Ha CBOH
CTaHOAPTHYI0 KOMMNEHcaLUMIo, KoTopas BKo4aeT B cebst % OT pesynbraTta. YecTHo, B GONbLUMHCTBE Cry4aes,
€Cnn S 3Hat0 0 TOM, YTO npuem ByaeT He CIULLIKOM OpPYXKemntoOHbIN, 1 0TKasbiBaoCb NpuxoanTtb. Cnaea 6ory,
Y MEHs HET HeOoOXO4MMOCTWM LOMro MbiTaTbCA KOro-To nepeybdeguTb MM npocBeTUTb. 10 HECKOMbKUM
npuymMHamMm B 3TOM cnyyae 4 npuwen. A mor 6bl NposBUTE ONPeAEneHHY OCTOPOXHOCTb UIM MONTWU Ha
KOMMNPOMUCC B NfaHe Moen KoMneHcauun. A He caenan Hu TO, HU apyroe. S XopoLlo NoaroToBUACS, U3y4nn
UCTOPUIO, CUTyaLMio, B KOTOPYK nNomnana KoMnaHWs, KOHKYPEHTOB M Mpullen ¢ rotoBOW cTpaTerven wu
nHcpopmaumeir. U s xoten nonyuntsb 3a ato 100 000$. M HX LEHTOM MeHbLUE.

Okorno 5 neT ToMy Hasag A KOHCYINbLTUPOBar O4HY MPOM3BOASILLYH KOMMNAHMUIO HAc4eT 6-8 MecsyvHbIX
LMKIIOB MNpoAax, MHOXECTBEHHOCTM BCTPEY Mnepen 3akpbiTUEM MNpodax M o coBeplueHun caenku. OHum
OTKa3sblBanuncb NOHMMAaTh TO, YTO UX PACTAHYTLIA LUK Npodax SBNAETCA pe3ynsratoM nx oxuaaHus. Yepes
rog y MeHs 6bina BO3MOXHOCTb KOHCYMBTMPOBATb PYKOBOAUTENS Y KOHKYPEHTOB, KOTOPOMY MpuHagnexana
MornoBMHa KOMMaHWW, U KOTOPbLIA CTOMKHYNCA C TOW >Xe camMon npobnemon, Ho y KoToporo Obin 6onee
BMEHSIEMbIN MPe3VAEeHT M KoMaHda npogasBuoB. Mbl cnpoekTupoBany abCcontoTHO APYrylo CBEPXY AOHU3Y
MapKETMHIOBYIO CTpaTernio, OPUMEHTUPOBAHHYO Ha HOBbIE KOMMaHMK, C MOMOLLbIO KOTOPOW NITlaHMpOBanoch
3aKpbiBaTb NpoAaxuM MakcMMym 3a 3 BCTpeuu M 3a 3 mecsua. B cregywouwme Tpyu roga ata KoMMaHus
oborHana KOHKYpeHTOB MO npodaxam 1 pa3mepam, 1 B cpeaHeM npoxoamno 48 gHen OT NepBOro KOHTaKTa
00 06bABNEHMS HOBOIO KINUEHTA.

B npownom rogy mon lona/BUM yyactHuk Kpuc MynnuHr, npogatowuin ycnyrm no 3abote o
300pPOBbE, CTPAXOBaHUIO N B BOMBbHNYHOW MHAYCTPUK, CKasana, YTO yMEeHbLUMIA CPOK LUKNa npodax BABOE.
Kak? VM3amMeHMB CBOM OXMAaHMS OTHOCUTENbHO TOro, Kak [ONro OOSPKHA 3aKpbiBaTbCs Npodaxa, a 3aTeMm
N3MEHUB LIarv ans n3aMeHeHust pesyneraTta.

Ewe oanH npumep. A pacckasbiBan, YTo B puantopckoM 6usHece gomoenagenew BcTpevaercs ¢ 3-5
pasHbIMK areHTamu, npexae Yem BblibpaTb OAMH M3 CNUcKa UX JOMOB Ha MOKynky. Takum obpasom, cpeaHuin
areHT 3akpbiBaeT Tonbko 20-33% 13 Bcex npeseHTaumin. Mo apyr n knueHT, Kpenr MNpoktop, Bxoadawmi B 10
nyywwux areHtoB REMAX (1 oBy4atowwmnin Teica4mn Opyrmx areHToB) NOCTOSHHO 3akpbiBaeT 6onee 90% 13 ero
npeseHTaumn. OH pegko npomaxmeaeTtcsi. Ho kak 3To BO3MOXHO? OH OXMAaeT 3TOro, U OH Tak CTPOUT CBOWA
MapKeTUHTI 1 CUCTEMY Npodax, YToObl onpaeaaTtb 3TM oXunaaHus. IrHopnpynte HEKOTOPbIE HOPMbI OTpachnu,
OXMAaHUSA Jpyrux — Ans oTAMYHoro Havana!

Mown konnera Mankn BeHc, odeHb nNnoTHO paboTatowmi ¢ kopnopauuen Yonta [uncHes, pacckasan



MHe, Kak OH cnpocun ogHoro n3 TOlNoB aTon KoMNaHUK, Kak 3By4MT POpMynNUpPOBKa CaMOKn pasgpaxatoLlem
npobnembl. 3atem BeHc cnpocun, kto pabotaeT Hago ee paspelleHnem. «Hwkto», - otBetun TOIl, -
«MOTOMY YTO ee Henb3s paspewunTb». K HecyacTbio, Tak gymaroT He Torbko TOlMbl. OToT adpdekT npucyLy
TakKe MeHemKepam no Npogaxkam v npogasLam.

4 cam CBATO Beplo B TO, YTO MAPKETUHIOBbIE U NpoAdatoLimMe CUCTEMbI UMM NPOLECCHI MOryT ObITh
BbICTPOEHbI TaK, YTOObI MPMBECTM MPaKTUYECKM K NHOOOMY Xenaemomy pesynbraTy unm oxugadHuio. Bbl
HauMHaeTe, 3Hasl, Yero XOTUTe OOCTWUYb, 3aTeM, ecrin 3TO Heobxoaumo, MOXeTe M3MEHWUTb CBOH paboTy,
4YTOObI AOCTMYb XKENaemoro.

MHorue nioan opueHTUpyloT cebst Ha BGesycnelHble ycunus, ropops: «5 He foOblCh Yero-nvbo B
nobom cnyvae». A oreBevalw: «3avem Torga Thl BooOLiEe MbiTaewbCca 4TO-TO caenaTtb? Ecnmn Tbl He
OXunaaellb ycrnexa CerogHs, nodemy Tbl MPOCTO HE CBEPHELLBLCS N HE nonaellb 4OMON nocnaTtb?»

[aBainite cpasy MNOSICHIO: A He roBOpl O Ge30CHOBAaTerNbHbIX, BECNPUYMHHBLIX OXMAAHUSX, Tuna
«MNO3NTMBHOE OXuaaHve» n bornbluie Huyero. A roeBopto 06 OXmaaHumM ycrnexa, NoToMmy YTO Bbl CO3gaeTe
NPUYMHY ANst OXnaaHus ycnexa.

Tenepb kak s MOAXOXY K Mmpogaxam wunvM neperoBopam. CnepBa A npegnornararw xyglee —
BHMMaTenNbHO 06OyMbiBal0, Kak s MOry mpeogonetb unn obonTn BCe BO3MOXHbIE MpensaTcTeus. 3aTtem A
oXumgar camoe nydulee. Yacto A npeacTaenso BeCb NPOLECC, NPOCyLUMBAD BCE AManorn B MOEn ronoee
OOWH, OBa, AaxXe HEeCKONbKO pas, Npexae Yem NpoBecTu BCTpedy. A npogato cam cede, YTOObI NOHATL, Kak
[OCTUYb TOro, Yero s xo4y. U 51 Bepto B TO, YTO Aenaro XU3HEHHO BaXKHYIO MPOOAXYy.

OTa TexHWKa CcaMOMEeHeKMeHTa, paHee ynomuHaemasa B kHure [1. MakcBenna Manbstua
«[lMcmxoknbepHeTuka». A Takke eCTb KHUra no NCMXOKNMBepHETUKE crneumanbHO Ans npodasuoB - «[pogaxu
©e3 conpoTMBNEHNSI».

MpumepHo 15 neT Hasag s NpogaBan YacTb MOEN KOMMaHUMM KOHKYPEHTaM M S Ucnonb3oBan 3TOT
npotiecc. XoTda 51 U UCMOMb3ylo 3TOT NPOLECC YacTo, S YNOMUHAK 3TOT NpMMep MOTOMY, YTO YTO Tam Obinu
CNOXHble NPenATCTBUSE U 0b6CcTosATENLCTBA. Y OU3HEca, KOTOpbI S npodasar, ObinyM Npobnemsl, U 3TO He
ObIno cekpetom. 31O Obina BO3MOXHAA NpUYMHA, NO KOTOPOW KOHKYPEHT MOr MPOCTO MogoXAaTb, NoKa Mbl
He uc4yesHeM camu, U gaTb HaM HU MeHHW. Hawa TexHonorus Gbina yctapesBwen. M y meHa He Obino
3anacoB MO LEeHEe 1UIu No BpeEMEHU. Y MeHs ObIno To, 4To 6bIno 1 9 4omkeH Obln NpogaTtb 3T0 HEMEANEHHO.

A gyman Ha BCEMM MpuYMHaMK, MovYemMy 3TO BRoXeHue OyaeT BbIroAHbIM ANS HUX — C UX TOYKU
3peHus. A gyman Hag BCEMM MpUYMHaAMK, NO KOTOPLIM OHW MOFMN HE MOWTK Ha caenky — 1 paspabartbiBan
OTBETbl Ha HUX. A npourpbiBan BCIO CUTyauMio LEMMKOM B CBOEM BOOGpaeHuu, 4To ManbTy HasbiBan
«TeaTp B Bawewn ronoee». K Tomy BpeMeHMU, Kak Mbl C KOHKYPEHTaMU NPULLNN Ha MEPBY BCTPeYyY, A yXe
OYeHb Xan yCrnewHoro 3aBeplieHns caenkn. Ha camom gene, s HEMHOro yameuncs, korga s 6e3 npobnem
ycnbiwan «[a», nocne Yero octaBanoch TONbKO NOAOXKAATL 2 HEAENN OO NEPBOro NEPEYMCIEHNS.

OxnpaHne — 310 MoLHas cuna. 310 noHsTue onucan HanoneoH Xunn B cBoen kHure «[yman un
foraten»: ecnu 4eroBeK MOXET YTO-TO MNPeAcTaBUTb WU 108epumb B 3TO, TO 3TO MOXET CIy4YuTbCHA
(BblaeneHo MHown).

Bepa — kno4eBoOe CNoBo B 3TOM ypaBHEHMU. Bbl OMKHBI MOBEPUTL B CBOE NPEANOXEHNe, Npexae
4yeM KTO-TO ewle caenaet ato. N g yBepso Bac, korga Bawa Bepa gocturHet 100%, Bbl rapaHTMpOBaHHO
ybeouTe apyrmx — nokynaTenen, KNMeHTOB, KOro YrogHo.

Baww y6exgeHunsa nepegatotcs gpyrum niogsam. Ecnuv Bel BHyTpeHHe yoexaeHbl:

— 5 He o4YeHb xopouo ybexaato apyrux;

= OH CNULLKOM YMHBIN;

-  OH HUKOra He NpUAET 3a 3TUM;

=~ OH HaMHOrO NyYLUUIA, HAMHOTO Goree ONbITHBIN NEPErOBOPLUNK;

- s He pewy npobnemy B 3TON caernke;

- 9 HagelCb, YTO OH He coluneTcs Ha XYZ, NOTOMyY YTO 1 He MOry nobuTb nx nNpamnc;

TO Bbl TPAHCNUPYETE 3TV YyBCTBa APYrUM FOOSAM U OHW MOTYT MOYYBCTBOBaTb YTO-TO B OTBET. VM
MOXET CTaTb HEKOMMOPTHO, HE3aLUMULLEHHO, OHU MOIYT HavaTb KonebaTtbcsl, He NoHMMas, us-3a yero. OHu
roBOpAT: «£ MPOCTO 3TO YyBCTBYIO».

CoBcem gpyroe geno, korga Bbl YyBCTBYETE:

- npennioxeHve ByaeT XopoLo Anst HUX MO KparHen Mepe Takke, Kak 1 Ans Bac;

- Apyrve MoryT NoCTynuTb YMHO, cka3as «[la» un rmynuTb, ckasaB «HeT»;

— Y Bac eCTb KOe-4TO B NpeanoXeHnn Takoe, YTO HAMHOrO nyylle, YeM MOXET NPeanoXntb KTo-nmbo eLle;
- Bbl BCe pacckasblBaeTe HACTOMbKO XOPOLLO, HACKOMNbKO 3TO BO3MOXHO;

TO Bbl TPAHCIIUPYETE U 3TN HYyBCTBA TOXE.

MHorne npodeccumoHanbHble NpoAaBuUbl C OTIIMYHBIMKU CMOCOBHOCTAMU, BEMWKOMENHBIM 3HaHUEM
npogyKTa, XOPOLWNMIN HaBblKamMu NPOAaX, BCECTOPOHHE TPEHNPOBaHHbIE U ODyYeHHbIe, C 3aMedaTerbHbIMU
BO3MOXHOCTSIMM 3arafiodHO npourpbiBatoT. [Movyemy? B Mx cuTyaumm notepsiH BCero OguMH MHrpegueHT: Bepa
B camux cebsi 1 B CBOE NpeanoxXeHune.

A ckaxy 370 cHoBa. OTO «BorwebHasa TabneTka» NpakTUYeCKM HeoTpasnmoln ybexaaroLen cunbl:
korga Bbl sepume Ha 100%, 3To rapaHmMupPo8aHHO MPUHUMAaEMmMCcs APYIrMMU NTIOObMMU.
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Crtparterusa Ne8. [lokazaTenbCTBO: CaMble BaXHble MHCTPYMEHTbI AN OXXuaaemoro ycnexa B
npogaxax.

£ HEMHOro MPMOTKPOK BamM — W MOMbITAOCb BaM 3TO NPoAaTb — OAMH M3 CaMbIX BaXHbIX, CaMbiX
MOLLHbIX MHCTPYMEHTOB NpoAaXku, U3 BCEX CYLLECTBYHLUMX. ITO cunbHoe obelwaHune. A 3Hat 3T10. A cam
NNYHO BWAEN, Kak TONbKO OOWH STOT MHCTPYMEHT npeBpallaer 3arnbaromnncs GusHec B yCnewwHbIn U
00ObIYHbIX Noaen B cynepssesq. S caMm MCNomnb3yo 3TO B pasHbIX Criyyasx, B pa3Hoe BpeMsi Ans NonyyvyeHus
OonbLLUOV BbIrOAbI.

CHavana uctopusl.

Kak-To B mongeHb s npuwien ¢ BU3UTOM B 0OMC K OOHOMY OYE€Hb U3BECTHOMY, OYEHb YCMELIHOMY
KPMMWHANbHOMY afBOKaTy (S1 HE cuMTato, YTo OH Obin npecTynHukom. OH NpeacTaensan Nniogen, CBA3aHHbIX C
npecTynHuKkamu. A Npu3Hato, YTo 30eCb O4MEeHb TOHKas rpaHb). OH U HECKOMNbLKO ero ToBapuLLen cobpannce B
KOMHaTe Ans neperoBopoB, 4YTobbl obCcyauTb cyoebHbIM NpoLecc, KOTOpbIM AOMmKeH Obln HavaTbCs Ha
cnegywownini aeHe. OH cnpocun CBOUX TOBapuLLEN, Kak OHW MOryT MPOKOMMEHTUPOBaTb MX LUAHCbl Ha
BbIUPBILL, HA TO, YTO KNMEHT OyaeT onpaBaaH. KnmeHT mor cecTb B doeaepanbHyto TiopbMy Ha 20 NneT, a 1o 1
oornblue, ecnu Obl agBoKaTbl Npourpanu. 3a KnMeHTa roBOpUT TOT (paKT, YTO 3TU OCOOEHHble agBOKaTbl
NpourpbIBany o4eHb peako.

AJBOKaT Cnpocun y CBOMX TOBapuLLIEN KOMMEHTapun n oguH MOfoaon afaBoKaT ckasan: «f yBepeH,
4YTO Mbl cobepeM JOCTaTOYHO AOKa3aTenbCTB, YTOObI Thl CMOI A0Ka3aTh €ro HEBUHOBHOCTbLY.

AfBokaT BCTan co cTyna, neperHyncst Yepes CTon, CxBaTuin CBOEro Monoaoro ToBapuila 3a rancryk,
NOATSAHYN ero cebe Tak, YTO OHWM OKa3anMcCb HOC K HOCY. 3aTeM OH ckasan BroHsIIOLMM B APOXb FONIOCOM:
«Hwvkorga He nocbinank MeHs B CyA C «OOCTaTOMHbIMUY OokasatenbcTBaMu. MHe HyxHbl ripeobriadaroujue
[okasaTenbcTBay.

A Hukorga He 3abyay BaKHOCTU 3TOro ypoka. Mimesi npeobnagatowme gokasatenbCTBa, Bbl MOXETE
npogasatb co 100% adpekTuBHOCTBIO B Nto6oe BpeMs. Ecnn Bbl XoTnTe nobeabl B KaX4on npeseHTaumm,
Kakaoro npepyiokeHus, Bbl AOMKHbI OblTb yBEpeHbl B TOM, YTO y Bac eCTb NOAaBMANLIEE KOUYECME0
JoKasaTtenbCTB TOro, YTO Bbl MpodaeTe OTNMYHYIO CAENKY, UMETb NodaBnsAloLee Ka4eCcTBO A0KA3aTeENbCTB U
MMETb BECOMble [0Ka3aTenbCTBa .

JokasaTtenbcTBa Yyepe3 OT3bIBbI

A paboTato ¢ knueHTamu B 156 pasnmnyHbix KaTeropmsx TOBapOB W YCNYT, OT N30aBMNeHNst OT FNIULIHETO
BECa N KOCMETMYECKOro MNpOTE3VMpPOBaHWS OO WMHBECTULMIA B B MOXOPOHHLIN OM3HEC M obGcnyxuBaHue
creusakasoB Ans SAEepHOW 3HepreTukn. M1 9 He mory HaWTu Hu ogHoro 6usHeca — HU O0HO20 — rge
NCMOrnb30BaHMe OT3bIBOB Kak AoKasaTernbCTB He MOrMo Obl CyllecTBeHHO ynydwntb npogaxu. 90% Bcex
nNpogaBLOB, C KOTOPbIMW 5i BCTPEYaloCb, KOTOPbIE€ MblTAOTCA MHE NpoAaTh, 3a KOTOPbIMM S Habniogaw u
KOTOPbIX S TPEHUPYIO, KOTOpblE ULLYT MEHs Ans NoMoLwm — nMbo COBCEM He MCMOMb3ylT OT3biBbl, MO0
NCNOMb3YIT UX Mano 1 pegko.

W ecnn gaxe Bbl HE Aernanu HAYEro M3 3TOW KHWUIM, TO MPOCTO MCMONb30BaHME OT3bIBOB AACT Bam
TaKyto OTAady, YTO NMOMHOCTBIO M C JIMXBOW KOMMEHCUMPYET BPEMS, 3aTpadeHHOe Ha YTEHMeE.

OT3bIBbl M KOMMEHTapuMum MOryT ObITb WCMOMb30BaHbl B Mpodaxax W MapKeTVHre MHOrMMM
cnocobamu. OHM MOryT BbITb MCMONBb30BaHbl B OObSABNEHUAX, pacchbinike, B NPOMOKHUrax. OHM MoryT ObiTb
NCNoNb30BaHbl Kak B CUTyaLMM NMYHON BCTPEYN, TaK U MpU rpynnoBomr npogatoLLen npeseHtaumm. Mx moxHo
OaTb KNMEHTY noumtatb. VIX MOXHO CRnoxuTb B BOMbLUYK Nanky M MOMOXWTb B KOMHATE OXWAAHMS UNn
pecernuieHe ang Tex Noaen, KTo 3axodeT X MOCMOTPETb.

Mol onbIT FOBOPUT, YTO HET HNYEro Gonee LIeHHOro, YeM XOPOLLMI OT3bIB — TOMBKO ABa OT3biBa!

B okoHuaHne 3Ton Yactu s xoten 6bl NPUBHECTU eLle OA4MH MPEKPACHbIN MPUMepP HaCTOSALWEN CUIbl
OT3bIBOB, KOTOPLIN pacckas3an MHe OAuH M3 yyacTHUKOB BHyTpeHHero Kpyra. Ero 3oyt MNon [kOHCOH, emy
npuHaanexunt Len Lon uHkopnopenTend, KOMNAHWA C BbICTABOYHbIMW 3ariaMyv B HECKOMNbKUX ropopax
KanudopHuu, roe oH npogaeT M CTPOMT MOCTPOMKU ANs 3a4HUX OBOPOB. OTO CaMbli OObIYHLIA TOBap OH
CMOr NpeBpaTuTb B HEOOLIYHBIN Yepe3 IMOLMOHarbHbIE, MO-4ENOBEYECKM MHTEPECHBIE UCTOPUU, KOTOPbIE OH
BbICMyLUMBaN OT YAOBMNETBOPEHHbLIX KIMEHTOB M nybnukosan B Oyknete «[lonb3oBaTenen noctpoek Llen
LLona». A kak-To roBopusi, YTO 3TOT TUN KHUIM UCTOPUIN, KOTOPBLIN MOXHO Ha3BaTb «KypuHbIA cyn ons gywm
xo3auHa Llen Wonay», konupyeT oveHb yaadHylo uaeto, B3sTy0 y Moero apyra Mapka BukTtopa XaHceHa,
coaBTopa (PeHOMeHanbHO npodaBaemon cepun «KypuHbl cyn ans gywwu», Non BenuKonenHo WCMONHUAN



naeto. A xouy gatb eMy ckasaTb O pesyrnbsrate ero CoGCTBEHHBIMM CITIOBaMMU:

«Ha mapkeTuHroBon koHdepeHumn Ha BHyTpeHHem Kpyre OeHa KeHHeaun B 1999r oH pacckasbiBan,
HaCKONbKO BaXXHO MCMONb30BaTh OT3bIBbl. S YNOMSHYM, YTO MOW MOKyMNaTenu Bcerga pacckasbiBalT MHe
HeoObIYHbIE, MHTEPECHbIE, AaXe AyllelunaTernbHble UCTOPMM O TOM, KaK OHW UCMOMb3YOT HaLuW MOCTPOWKM
n [leH ckasan, 4to A Mory caenatb U3 HuUX kHury. U s caenan.

Cobupas ncropum, Mbl YCTPOUMNN KOHKYPC Ha cCamoe KpeaTMBHOE UM HeoObldHOE MCMOoMb3oBaHue
noctpoek llen Lona, nonyyas OT KNMEHTOB mMctopun 1 poTO U BbigaBas npuabl. Mbl cobpanu mnx B 83-
cTpaHnyHbIn BykneT «[Nonb3oBatenen noctpoek LWWep Lonay, cogepatlero 83 caMbixX NyYLINX UCTOPUNA.

Mbl npucoeamHunu atoT OykneT K kaxgomy npocnekty. OTBeT Obly1 MOMEHTarnbHbIA U CUIBHBIN.
Mpogaxn crtanmuM HamHOro nerye, KNWeHTbl OblM rOTOBbI AenaTtb Npegonnaty M HaMHOro ferdye cranu
obcyxxpaTb, 4NA Yero MM Hy)XkHa MOCTpOMKa. DTO NOMOMNO HaM MOAHATb LEeHbl, onepeauTb KOHKYPEHTOB U
npoaasaTtb f06aBOYHbIE ONUUK. A Aymato, YTO 3TO KHUra Ha MUMTIMOH OONNapoBy.

OTta kHura paboTtana Tak xopowo, 4to [lon HepaBHO nokasan MHe 30-MUHYTHbIA POMUK C
HECKOINbKUMW OT3bIBaMW, MHTEPBbLIO Ha 3aHWNX ABOPax M NoKasamu NOCTPOEK.

JTiobon MoXeT ckonMpoBaTb 3Ty MOEK KKHUMM UCTOPUIA», U MHOMME YYacTHUKN Moero BHyTpeHHero
Kpyra y>xe nocnegosanuv npumepy [Nona.

Kak rnynble npoaaBubl paboTtatoT B 10 pa3 Taxenee, YeM HYXXKHO U Kak oHM nony4atrot 1/10 ot
Toro pe3ynkraTta, KOTOpbI MOrnu 6kl NONYYUTD.

Ecnu Bbl cobupaeTe OT3biBbl, TO Bbl BMECTO TOro, YTOObI MYKHYB, BbIOOXHYB, HaMSrUMCb U
ynepeBLWMNCb, MepedaeTe CBOE MapKeTuHroBoe coobuweHne un ybexgaere CBOMX NOTEHUMANbHbIX
nokynartenen B cBoux gobpoaerensx, BMECTO 3TOr0 Bbl 3anyckaeTe Lenyo apMuio camblix nyywumx, 6onee
ybeautenbHbix, bonee ybexaeHHbIX MPOOABLIOB TOTYAC cAenaTth 3a Bac BCH Tshkenykw paboTy, noka Bbl
oTAbixaeTe, beraeTe 1 3anuMpaeTeck B kabUHeTe, BHE NOMsi 3peHUs.

Ha cnegytowen ctpaHuue B 3TON YacTu Bbl CMOXETE HaWTU COOBLLIEHNE, KOTOpPOE A Jan BCEM MOUM
yyactHukam 3onotoro BHyTpeHHero Kpyra B 2002r. OHO 3akonmMpaniyeHo, HO s Aal BaM paspelleHue
caenatb CTOMbKO KOMWI C HEro, CKOMbKO HYXHO, Afs Bac NMYHO M AN OpyrMx B Ballend opraHv3auuu.
MpukonuTe ero B TakoM MecTe, YTobObl Bbl MO €r0 BUAETb TaK YaCTO, HACKOMbKO 3TO BO3MOXHO.



| lyCcTb OHWU
OBOPAT
3TO ANA
BacC

N3o6paxeHne BaxxHee TbICAYM CIIOB

Jpyroi HEBEPOSITHO MOLLHBIA TUMN AOKa3aTenbCTB — 3TO M3obpaxeHne. 3TO KnuLle, HO BepHoe —
n3obpaxeHne UeHHee TbiCAY croB. [loka3aTenbCTBO M3006pa)eHMeM MWHTEPECHO M HeOobbIYHO, 3TO
KOMMYHUKaums Oernoro B3rngga, a notoMm ygap. Bawa kamepa MoxeT ObiTb Balwmm cambiv 60MbLIvM
OpYyrom B npogaxax.

MosgHee Vpa XaHc, oanH 13 nyywwux npogasuos NCR, ncnonb3osan aTy TEXHUKY, Korga HadmHan
npogasaTb KaccoBble annapaTbl Bnagensuam Hebonblmx MarasvHoB. OTO ObinM annapaTbl C HOBOW
TexHorornen, no3ponsollen youpatb curapeTHble nadku nop pasgenutens. Y Xaica Obina orpomMHas
yepHas naHenb 20x30 dyToB, O KOTOpOM OH 3abotuncs. Ha ato naHenu ObinM TbICAYM CHUMKOB
CYaCTNMBbIX, YOOBIMETBOPEHHBIX KMMEHTOB, CTOSALWMX PSAOM CO CBOMMU HOBBIMU CUSIOLLMMW KacCOBbLIMU
annapaTtamMmu. Xamc noctaBui 3Ty MTMraHTCKYlO CTeHY CO CHUMKamu B ocuc. MNpogaxu nHorga cosepluanuchb
elle 00 Hayana NpoAaXk — NOTOMY YTO A0Ka3aTeNbCTBO OblNo NOAABMSIOWMM.

Wpa kak-To cnpocunu, korga oH nytewectsoBan ¢ BoicTynan Ansa NCR, noyemy oH 1 ero komnaHus



Tak ferko Aenutcs cekpeTom npogax. Mpa orteeyan: «Mbl He Goumcs, 4TO npopaBLbl KOHKYPEHTOB
BOCMONb3yHTCS 3TOW naeen. Mbl He MOXEM AaXe CBOMX BCEX N0AEN 3aCTaBUTb NOMb30BaTLCS €0y,

A Bugen ewe ToNbko OAHOIO NpoAaBLa, KOTOpbIA MCMNoMb30Ban YTo-To nogobHoe: npoaasel, ®opaa
B ®eHunkce. Mo MOEMY MHEHWMIO, 3TO CaMbI Ny4LUNA, cCaMblil NpodeccuoHanbHbIN NpoaaBel, aBTOMOOMen B
3aTOM BGu3Hece — a 9 Bugen MHoro Apyrux. B ero kabuHeTe Bce CTeHbl NOKpbIBanu (oTo ¢ n3obpaxkeHnem
nokynaTtenewm unu nokynartenen ¢ ceMben, ynblbatoLLmMXCsl, CTOSALLMX BO3Ne UX HOBOW MallumHbl. Kaxaoe ¢oTo
ObINo ¢ AaTton U UMEeHEeM KNnueHTa.

Tam ecTb 1 MouM JlMHKonbHOM. Mon 6paT ecTb Tam co cBoMM nukanom. Mol oTel ecTb Tam CO
cBouM Mepkypu Marguis. HekoTopble cemMbM €CTb Tam MO HECKOJbKO pa3 C cepuert MalluH, MoKynaembIX B
TEYEHME HECKOSIbKMX FeT. OTO He MO3BOMNSeT A0S0 COMHEBATbCSA B TOM, YTO 3TOT MapeHb NpaBUSbHO
ncnonb3yeT hoTo Kak AoKa3aTernbCTBO, MHa4e kak b6bl OH caenan nx Tak MHOro?

Bbl MOXeTe ncnonb3oBaTh «POTOAOKA3ATENLCTBO» B Mtobom 6usHece. B po3HMYHOM MarasuHe Bbl
MOXeTe fenaTtb n3obpaxeHne cHacTNMBbLIX NOKynaTenen ¢ ux nokynkamu. B komnaHusix no naHgwadgTHOMy
On3anHy MoryT BbiTb POTO KITMEHTCKMX Nykaek u ABopoB. Oriopnct MoxeT cpoTorpacmpoBatb cHaCTNMBbIX,
YAMBIIEHHbIX Monyyarternen uBeTtoB. B Moel nutepatype 8 4acto ucnonb3yo ¢oTo, roe S usobpaxeH ¢
M3BECTHLIMM JIOOBMU: aKTepaMuM W akTpucamu, C KOTopbiMM s paboTan; aTneTbl, TpeHepa, ObiBwune
npeangeHTbl CLUA, ¢ KOTOpbIMM S NOSBAANCS HA CEMUHAPCKUX nporpammax. [logymarite HEMHOro, Kak Bbl
MOXEeTe MCMOoNb30BaTh 3TWU NPUHLNMbBI B CBOEM Jene.

JokazaTtenbCcTBa CTaTUCTUKOWN.

Cratnctmka — 3710 TpeTuh BUA OOKasaTenbCTBa, NPOV3BOASAWMIW BrneyatneHwve. Hanpumep, s B
TeyeHue roga Habnwogaw rpynny npegnpuHumartener, Kotopas nonb3oBanacb MOUMM ayauMo3anucamu, a
NOTOM Noka3sblBato pe3ynbTaTbl COTHAM ayanTopui. Pe3ynstaThl NoKasblBakoT, YTO:

- 98% ypoBneTBopeHo
- 83% yBenuuuno npogaxw
- 87% coenano gononHUTENbHbIE MOKYMKN

Mo moemy coBeT mon knmeHT ko MNMonuw n3 Piranha Marketing, koTopbin paboTaeT ¢ xo3sieBamu
OM3HECOB B MHOYCTPUM OYUCTKM KOBPOB, Habnwogan rpynny BnagenbLes, KOTOPblE rO4OM paHbLUe NoceTunm
€ero «MapKeTUHIOBbIN narepb», TOBap M3 BbICLLEWN LIeHOBOMW KaTeropuun. B pesynstate oH 3admkcupoBar, 4to
Bnagenblbl B cpegHem yBenuuunu goxon Ha 40 000$, 1 3TM OaHHble OH 3aTeM WCMONb30Bas Kak MOLLHbINA
WHCTPYMEHT NpOoAaX CBOWX CriedyoLmux narepei: «31o He ctouT Bam Tex 3 000$, koTopble Bbl oTaaeTe! 310
ctout Bam 40 000$, koTopble Bbl CMOXETe Mony4uTb!». B ogHOM M3 ycnelwHbIX AMPEKT-Menn KamnaHui,
KoTopylo s paspabatbiBan Ans 3TOro narepsl, Mbl cOenanu o4veHb peanucTuuHbli 4ek Ha 40 000$,
npuKknagbiBaembI K KaXKOOMy MpocnekTy. Tenepb Kaxabli Bnagenewl, unv ero cynpyra npu 3anofiHeHun
dopMbI MOrna 3ayMaThCs, Kyia OHW NoTpaTsaT AononHutensHble 40 000$.

YKenas nonyunTb elle Gonblue gokasaTenscTs, 3 roga Hasazd ko npeanioknn KOHKYPC Ha nydllee
MCrnornb3oBaHMe ero cuctembl, npegnaras «Aryap», «Xammep», «KopBeTT», OeHbr u apyrme npmsbl 3a
nydwive goctmxkeHus. Kak pesynerar, Tenepb Y Hero ecTb OYeHb CneuuduyHble yrydleHuUs B COTHAX
OYMCTHbIX BM3Hecax, 3ad0KyMEHTMPOBaHHbIE B €XefHEeBHUKax, CTaTuctuke, hOTO M BUAEO, KOTOpblE OH
cobupan B TeyeHne KoHkypca. Hackomnbko 310 6b1no achdekTnBHO? B ero cambiin nocrnegHUn cemMmHap OH
npoaan KOYYMHroBbIX nporpamm 6onee yem Ha 1.2MnH gonnapos 3a 60-MYHYTHY0 Npe3eHTaumio.

CKOnbKO AoKa3aTenbCTB Gy.qu A[OCTaTO4HO? A CKONbKO CIIULLKOM MHOro?

370 TO, Yero MoxeT OblTb AOCTAaTOMHO; HO 3TO HE TO, Yero MOoXeT ObiTb CMAWLLUKOM MHOro. Yem
fonblue, Tem nyywe.

A He mory ckasaTb BaM, CKOMbKMM npogasuam n busHecmeHam s pacckasbian 06 aTom. Hu oguH 13
NpoAaBLIOB MaLlUWH, KOTOPbIM 8 3TO pacckasar, kak paboTaloT 3Tn naeu, He UCNonb3oBan ux, Jaxe ecnm oH
6bin 3Be3gon, nobeguTenem, BbiCOKOONNayMBaembiM mcnonHutenem. MNMoyemy Hetr? MoxeT ObiTb, Apyrue
npodasubl feHuBbl. MoxeT ObiTb, Y HMUX HU3KOE CaMOYBaXXeHue, YTO OrpaHudMBaeT WX Ha nyTm K
npeBocxoAcTBy. MoxeT 6biTb, OHM AYMaloT, YTO Y HUX 3TO He cpaboTaer.

OT0 He Bawa 3aborta, gymatb O TOM, MOYEMYy ApyrMe He WCMOoMb3ylT 3TN TexHuKkn. Wx
CONPOTUBIEHNE — 3TO Ballla BO3MOXHOCTb. YCNeLHble Nioan AenatoT To, YTO HeyCnellHbIe Moamn Aenatb He
XOTAT. Ecnn Bbl BbIOMpaeTe ycnelwHoe MeHbLUMHCTBO, Bbl OTKpoeTe Ans cebs, YTo GOoMbLUMHCTBO BeLlew,
KOTOopble Bbl AernaeTe AN NOonyvyeHus pesynbrata — AaXe eCcnv OHW OydyT YaCTUYHO OTKPbIThbl APYTMM —
oyYeHb peako OyayT CKOMMPOBAaHbI U MCMOMb30BaHbI. [103TOMY, MCnonb3ynTe U3BbLITOK AOKa3aTenbCTB, Kak
cepAaueBuHY Npogax, unn obbsaBReHW, UM MapKeTuHra, YTobbl Y BaC OCTaBancs ny4lle BCeX OXpaHsembln,
Ype3BblYaNHO LIEHHbIN CEKPET.



Masa 9.
Crtpaterus Ne9. NpuHuun K.1.S.S. ®pena NepmaHa.

Opn HawnTtuHren HasbiBan ®pega epmaHa «Benuuanwmm amepuKaHCKMM TPEeHepoM Mo
npogaxamy». S gymato, OH 3acnyxun 3To 3BaHue. Hackonbko A 3Hato, ®pea Obin NpoCTO NpoAaBLIOM, Aaxe
Korga ero npurnacunu B BedepHee woy ¢ [xoHHM KapcoHom (KapcoH ckasan: «Pas yX Bbl Takon BENUKUI
npogasel, npoganTe MHe nenenbHuuy.» Ppen nogHan ee, ocmoTpen m cnpocun: «Ecnn Gbl Bbl Nokynanu
3Ty nenenbHULYy, CKOnbko Obl Bbl rOTOBbI ObINM 3a Hee 3annatntb?». KapcoH Hasean ueHy. «lpogaHo» -
ckasan ®peg. ).

A nayuyan paboty Ppena NepmaHa, korga y MeHs Obinl yxxe rog onbiTa B Npoaaxax; s xoren Obl,
4YTOObI 3TO CNy4YMnoCh, Korga A TONMbKO HadmHan. ®dpep copmynuposasn, BO3MOXHO, CaMbll U3BECTHbIN
npuHumn npogax K.1.S.S.: Keep It Simple, Saleman (genan ato npole, npogasel). OTO Ype3BblYaNHO
LileHHbIN YPOK, KOTOPOMY s HAy4mncs.

B mMoen nepBoi OOMKHOCTN B U3OaTeNbCKOW KOMMaHUKU, O KOTOPOW S pacckasbiBarn B Havane 3aToun
KHWIK, ObINO OOHO MECTO, B KOTOPOM s cTan o4eHb 3¢pEKTMBHBIM — MPU OTKPbITMM HOBOTO KIIMEHTa, Korga
Mbl Haxogunu MeCTO AN OvYepedHOn [OBYXMETPOBOW kpyTdawewncsa nonku. CraHgapTHas npoueaypa,
npeanMcaHHas KoMnaHwew, npegnonarana, Yto s MOKasblBak 3akynwiMkam Katanor KHUM U Mbl C HUM
BblOMpaeM Te OOnoOXku, KoTopble OyayT BbiCTaBneHbl Ha nonke. [MOCKONbKy Ha MNOMKy MOXHO Obino
BbICTaBUTb TONbKO TPeTb OT BCEro accopTUMEHTa, 3TOT MpoLecC OTHMMAan O4YeHb MHOMo BpPEMEHW.
MokynaTtene 1 9 cnopunu No NOBOAY KaxAow KHUMM. HensbexHo, 4To Mbl xoTenu bonbluero pasHoobpasus,
4yeM Morna Aartb Ham nonka. B cpegHem 4 Tpatun Ha 3To ABa Yaca npy pa3meLLeHNe HOBOW MOSKK.

3atem s 3ametun, yto nodtM 90% BCex MOMOK CoAaepKaT OOHWM U Te Xe KHWUrKM. HA noHAn, 4To A
HaMHOrO fy4lle KIMEHTOB 3Hal0, Kakue KHUMM NpoAaroTcst fyylle BCEro U YTo S MOry C3KOHOMWUTb BPeEMS U
cebe, 1 KNUeHTy, He obcyxaas Te KHUMM, KOoTopble He BOMAYT Ha nonky. [locne aToro ocosHaHusa 9 caenan
«CTaHOapTHbIN aCCOPTUMEHT AN NOMNKW», KOTOPbIA KOMMpOBan 1 UCNOMb30Ban Kaxablh pas npu npogaxe
HoBoW nonku. Bcem nokynatenem Obin 3apaHee yKOMMMEKTOBaHHbIM obpa3seL, a s Mor yeaxaTb. B cpegHem
1 3KoHOMMN 90 MUHYT NpU pasmMeLLeHU HOBOM MOJKK!

lMo4yeMy HMKTO B KOMNaHWUM He AoQyMarics 4O 9TOro paHbLue?

Y niogevi HeBeposATHas TeHAEHLUMUS YCIOXHATb CBOK XM3Hb. 1 HEe 3Halo, NoYemy 3TO MPOUCXOAMT,
HO 3Hato, YTO 3TO MpoUCXoOUT. Y MeHs faxe eCTb Ha3BaHWe AMfS 3TOro: CNoXHoe nornsaHve. HenyxHoe
YCNOXHEHNe co3faeT Kydy npobnem, kpageT Bpemsi, OTHMMAET 3HEPruio 1M 3HTy3nasm u gaxe cbusaert c
TONKy Mokynatenen. A coUTbIn ¢ TONKy nokynartesnb He nokynaer!

Bbl MoOXeTe caenarb CIIOXXHOE NPOCTbIM

S HepaBHO BuOEn Ha OOHOW pekname, Kak KonuvpanuTep cMOTpuT Ha mup. OH HasbiBan cebs
«NpodeccnoHanbHbIM OOBACHAMbLLLMKOMY, KOTOPLIA CNeLManm3npyeTca Ha TOM, «4TOObI AenaTb CIOoXHble
BELLM MPOCTbIMA M NErKUMU AN NMOHUMaHUSA». OTO TOYHO TO, YTO BaM HeobxoAumo AenaTtb, Korda Bbl
noiTaetecb yoeamTb Apyrux (Mroxo, YTo Korga s NoKynan 3TOT YepTOB KOMMbIOTEP, HUKTO HE CMOr caenatb
3TO ANS MeHs).

He Tak gaBHO s paboTan Hag OOHWM AMPEKT-MEWN MNPOEKTOM, KOTOpbIA MpogaBan [OBOMbHO
ncyepnbiBaLWMN PUHAHCOBLIN NPOAYKT ANs HEOMbITHbIX UHBECTOPOB. [1Be nocrnenoBaTenbHbIX TECTOBbIX
paccbIfikn 3aragodHO NpoBanunucb. HanmcaHo Bce ObINo XOpOLLO, YNCTO U BOfHytowe. A Obin yBepeH, 4To
OHW MpPUHECYT OTNMYHblE cOenku c nokynatensamu. Bce Obino npogymaHo. Ho ¢ ogHow maneHbkon
npobnemon — 310 He paboTano. A uuTan MX COTHWU pa3 M BCe-Taku Hallen KIoY K pelleHno npobnemsl.
OpHum Beyepom s caoenan ogHO fobaeneHMe B KOHUE MUcbMa, rae nokasan B puUcoBaHHOW dhopMe CyTb
npoaykra. 9710 gobaBneHne ObiNO ManeHbKMM PUCYHKOM, KOTOPbI BU3yanbHO MOKasbiBan TO, O YeEM
roBOPUIIOCH paHee U KOTOpbI MPUHEC OrPOMHbBIN ycnex. Paccelinka ¢ 3TMM pucyHKoM Aana oeHoMeHanbHo
XOpoLUun pesynbrat. TOT ManeHbKUn PUCYHOK caenan CroXHOe NPOCTbIM Y MOHATHBIM. .

BapHym Kkak-To ckasan: «Het 4enoBeka, CymMeBLUEro NpeofoNieTb HEBEXECTBO aMepuKaHCKON
nyonukmn». MoxeT ObITb, Takasi OLeHKa amepuKaHCKOro NnokynaTtens u HEMHOIo peskoBaTa, HO OHa MO3BONsieT
MOHSITb BaXKHEWLLYI OWNBKY 60MbLUMHCTBA NPOAAXKHMKOB M MapKeTOSOroB, COBEPLLUAEMYIO CHOBA M CHOBA:
nepeoLeHKa onbITHOCTU (MPOCBELLEHHOCTM) X NOKyMNaTenemn.

EcTtecTtBeHHO, Bbl OyaeTe HacTauBaTb Ha TOM, YTO MOAM, C KOTOPbIMY NPOU3BOANUTE cAenku, bonee
YMHbIE, YeM BCe ocTanbHble nokynatenu. Bam ot aTtoro xopoluo, He npasga nu? lMpusaTHO Aymatb, YTO Bbl
COBepLUaeTe CAENKN C «y4ylmM Krnaccom» nogen. ATo ObiTb XOPOLLO AN Ballero 3ro, HO 3TO MAOX0 ANA
Bawen 6asbl knNneHToB. BOT cambiii nyywmin nyTb Ons ycnexa B pekname, npogaxax, NPOoABWKEHUU Unn
ybexaeHnn apyrmx (He B3avpasi Ha TO, KTO OHM M KakMMM YMHBIMW WITM OMbITHbIMWA Bbl MX CYUTaEeTe):
00ObsICHANTE 8CE MAaKCUMaIbHO MPOCTbIM S3bIKOM M B MakCMMaribHO NPOCTOM BUAE.



3aKp017|Te ABepu otagena npeanpoaAaXxHoro noaoroTtoBKU.

Bo MHOIMMX KOMMaHWsiX €CTb OY€Hb aKTUBHbIV NPEANPOAAXHbIA OTAEN — CO MHOXECTBOM Npasuil,
3aKoHOB, hopM, youeatowmx npogaxun. OYeHb 4YacTo 3TO CNy4aeTCs, eCnn IOPUCTBI NMOMyYaloT Ype3MeEpPHYHO
cuny B ocuce. A He 3aBuaylo, ecnu Bbl paboTaeTe C Havxygwumu m3 HuxX. Mos nepsas M TOMbKO
npogarwlan pabora, ynomMsaHyTas paHee B 3TOM YacTu, Obina B KOMMaHWMK, B KOTOPOW ObiN Takon otaen u,
bonee TOro, aTOT OTAEN ObiN CHOKYCUMPOBAH Ha BCEM, YTO CBSI3AHO C OTKPbITUEM HOBBLIX KIMEHTOB. A
obmaHbIBan cBon odumc, ynpollas npouecc npogaxn. MoxeTt ObiTb, Bbl TOXe. HO ecnu Bbl AOMKHbI TPaTUTh
Kydy cvn u3-3a npeanpogaXHOW MOoAroToBKW, TO 3Ta UCTOPUS AOIDKHA MOMOYb Bam MpodaTtb Ballun MOEMW.
MoxeTe nonb3oBaTbCA e, kak byaTo oHa Balla.

4 3aBTpakan B ManeHbKOM ceMerHOM kade Mo coceacTBy Heganeko oT Moero goma. B yrny Ha
Kacce CTOsinM TpW pasHbix OaHkM Ans npyemMa AeHer Ha NoXepTBOBaHWS — oAauH Ans KuBaHuc, oavH gns
KaKoOM-TO OpraHuM3auun crienbiX, OAWH ANS YBOMEHHbIX BeTepaHoB. Kak-To yTpom, korga s kugan moe
NoXepTBOBaHME B OOHY M3 GaHOK, Kaccup cnpocuna MeHs, nodemy s Bcerga bpocatlo MOHETY B OOUH M TOT
xe baHky? NModemy? A 3agymancs Ha HECKONbKO MUHYT, aHanM3npys CBoe NnoBegeHue.

910 ObIN ypap. [oBogbl, nmodemy s 8cezda Opocan AeHbrn B 6GaHKy [nsi NOXEPTBOBAHWUMA
BeTepaHam, Obinu:
= He NoTOMY, YTO S UMEr Kakne-To NpeanovTeHns Nno NoXXepTBOBaHMUIO;
= He NoTOMY, YTO Y MeHS ObINN Kakne-To NOBOAbI NOMOraTb UMEHHO UM;

- He notomy, 4To GaHka Obina Kak-To ny4ywe oopmIeHa;

-~  He noToMy, YTO Tam BbIfIO YTO-TO Takoe HamnMcaHo;

= He NOoTOMYy, YTO 3Ta BaHKa CTosAna Kak-To 0O4eHb YA0OHO;

- He Mo KaknM-To elle NOrm4HbIM 1 BOCXUTUTENbHBbIM NPpU4nNHaM.

MpuymHa, BCero ogHa npuynHa, No KOTopon st 6pocan cBou AeHbrn TonbKo B ogHy 6aHKy, Bcerga u
KaXdbll pa3, TONMbKO MOTOMY, 4TO OTBEPCTME Ha Kpbile Moel nwbumorn OGaHkn Obino 6onblue, yem
OTBEPCTME B OCTalbHbIX ABYX OaHOK.

Masa 10.



Ctpaterusa Ne10. NpoaaBanTe AeHbIM CO CKUOKON.

Korga Bbl MOMHOCTBIO MOVMMETE TEXHUKY MPOOAXKWU OEHEr CO CKMOKOM U CMOXETe MPUITOXUTb ee K
CBOEMY NpoayKTy, ycrnyre unu 6musHecy, Bbl co3gaante 6eCKOHEYHbIN NCTOYHUK n3obunusa! (s gonyckato, 4To
3TO HE camasi nerkas TexHvka Ansi YyHMBepcarbHOro UCnonb30BaHus).

7 KaK KOHCynbTMpOBan OAHOro 4YenoBeKka, KOTOPbIM yunn MeTody npenynpexaeHus BOPOBCTBA
nepcoHanom. OToT YenoBek Obin BOPOM, KOTOPLIN 3Har, Kak 3TO AernaeTcs, NoTOMY YTO caM BOpoBas B CBOE
Bpems. (Takol BMA BOPOBCTBA Marno M3BECTEH, HO 3TO OrpoMHasa npobrema. B TunnyHom ymobHom
MarasuH4YuKe, Harnpumep, Cymma CBOPOBaHHOIO paBHa UK Aaxke npesblllaeT [oxoq BnagenbLa).

OTOT GBIBLLMI BOP yunn xo3sieB BusHeca, Kak npegynpeavTb 3TOT BUA MOTEPb — W OHW TpeneTanw.
PeanbHo, y Hero 6binyn nomHble KOPOOKM MMCEM OT XO35eB U OMPEKTOPOB MarasuHoOB, KOTOpble nucanu,
CKOIbKO OHW COXpaHWnW AeHer 3a Hedento unu 3a Mecsil nocrne noceLleHnsa ero ceMmHapa. 3Ty nucbMa
pacckasbiBanu 0 COXpPaHEHMM TbICAY LONApOB TOMbLKO C 04HOro MarasuHa. Hekotopble 6onbluve koMmnaHum
JoknagbiBanv 6onee yem Ha 100 000$ 3a MecsL nocrne BbINOSHEHWUS TOTO, YeMY OH YYuI.

Ho aTOT BOp, CTaBLUMIA KOHCYNBTAHTOM, MOHSATUS HE UMEN, HAaCKONMbKO OH UeHeH. OH Ha3Havan ueHy
B 500% 3a npoBegeHue ero cemmuHapa, ANALWErocs Lenblii AeHb, U Y Hero Gbin oguH ManeHbKuin GrokHOT
nnioc 6 ayamokacceT, KoTopble nepefaBany cogepxaHne cemuHapa. Bce 310 6bIno ynakoBaHO B KOPOOKY,
KoTopyto OH npoaasan 3a 30$.

Mo3BonbTe MHE NPU3HATLCA: 3TO Obi CaMblil NErkuin MapKeTUHT, KOTOPLIA 51 Korga-nubo genan.
lMepBoe, 4YTO A 3acTaBuN ero caenaTb — 3TO MNOAHATb pacueHkn. PeanbHo, 1 HEMEANEHHO Mpukasan emy
yTpouTb ero roHopap ¢ 500$ go 1500%. Y Hero 6bin WOK (HO He Y MeHs), NOTOM Gbinu cnabble NPoTeCThl 1
HUKaKOWM MoTepu KNMEHTOB. Bckope mocne aToro ero roHopap BbIpoc cHoBa Ao 2500$, ns nocnencreuii —
HebornbLuMe }anobbl knneHToB. Jaxe 3a 2500$ B AeHb ANA HUX 3TO Bblfia HAaCTONbLKO BbIrogHasA cAerka, YTo
OHMW He MOINM CUMbHO kanoBaTkes. B cylwHoct, mbl npogaeanu ot 10 go 100 Teicsy gonnapos 3a 2500%.
KTo 6bl He kynun Takoe? U y Hac Obino foka3aTenbCTBO LEHHOCTM 3Ton caenki. MeHee 4yem 3a rog ero ueHa
Kak KOHcymnbTaHTa Bblpocna go 7500$ v oH npuBriekaeT CTOMbKO KIMEHTOB, YTO He ycreBaeT WX Bcex
obpabaTbiBaThb.

£ ocHoBan ero MapKeTWHIOBYHO MpOrpammy Ha [oKasaTenbCTBe, YTO OH npegfiaraer AeHbru co
cknakon. Opyrumm cnosamu, Mbl MoKasbiBanu, Kak CUNbHO OKYNATCS B OyayLieM MHBECTULMN, TaK YTO OHU He
Mornu ckasdatb «HeT», He B3mpas Ha LeHy ceMuHapa.

B npeablaylien yactu s pacckasbiBan Bam o [xo lNonuiwe, KOTopbIv AoKasbiBar, YTO OH npogaet
40 000$ 3a 3 000$ B ero «mapKeTUHrOBOM narepe» Ans BnagenbLeB 6U3HecoB No o4YMCTKe KoBpoB.Tenepb
Bbl CaMV MOXeTe yBUAETb, KaK 3Ta TEXHUKA MOXeT paboTaTb Yy KOHCYNbTaHToOB, npegnarawowue obyyatowme
CeMVHapbl.

B gononHeHne K BblleCka3aHHOMY, €CTb MHOXECTBO KOHCYNbTaHTOB B cchepe NoKynke y4acTKoB Mo
unoTteke, cbeme ohUCOB, YMEHbLUEHNA CTOMMOCTU PacTaMOXKW, KOTOPbIE rapaHTUPYIOT, YTO CIKOHOMSAT MO
MeHblueir Mepe 10 000$ u 3anpawwnBatoT roHopap TOMbKO 1-2 ThICAYM AONNapoB WM MPOLEHT OT
COXPaHEHHbIX AeHer. Hy 1 KTo OTKaXeTcs OT Takow caenku?

OTy KapTUHY NPOAaXMW AeHEer CO CKMAKOWM Bbl KaK-TO AOIDKHbI BCTPOUTL B CBOW MPOAYKT MU yCnyry
1 nokasbiBaTb MokynatensM. Bbl MoxeTe npogaTb Bce, YTO YrogHO, €CrvM CMOXeTe nokasaTb MOKynaTernto,
Kak Bellb (He nokynaTternb) NnaTuT 3a NOKYMKy, Kak 3Ta BeLlb, MO CyLLECTBY, OKka3blBaeTcs becnnaTHon.

Bbl MOxeTe Hukorga He 6blTb C APYrov CTOPOHbI CUTyauuu, KOTOPYK AEMOHCTpUpYeTe, Kak 3To
ObINO C MOUM KIMEHTOM, MOMOralLWMM KOHTPONUMPOBaTb BOPOBCTBO B KOMMaHWM. A 3Hal, 4TO B
fonblIMHCTBE cnydaeB A Hukorga He Oygy. Ho TexHuka ata, ¢ Hebonbwmmy BapuaumMsamMu, MOXET ObiTb
BCTpOeHa B GOMbLIMHCTBO GU3HECOB. DTO MOXET OblTb HEMHOIO OOMro, HE OYEBMAHO, HO €CfM HEMHOrO
TEepNeHns 1 Noucka, 1 Nony4nTcs. S yBepsito Bac, YTO yCUNnsi CTOST TOrO, N Aaxe HEMHOro bonbLue.

Kak nonoxutb AeHbru B X KapMaHbl, a 3aTeM CXe4db UX

HecoMHeHHO, Bbl Crbllanu BbICKa3blBaHWE: «Ero AeHbIM XryT emy KapMaH». OHO mcnonb3yeTcs
AN onucaHns nogen, KOTopble HE YMEHT COXpaHsaTb Y cebs cBou AeHbrn. OHM He MOTyT JOXOAaTbCH, YTOObI
noTpatuTe ux. A caenan MHOXeCTBO NpoAa, YTobbl NONOXuUTb Byaywime OeHbrM B KapMaHbl, a 3aTEM OHU
cropenu B orHe. Bbl Toxxe Tak moxeTe. [laBaiite s 06bACH0.

£ coenan MUNMMOHLI AONMNApOB Ha KacceTax ¢ obyyatoLlen CMCTEMOM ANsl JOKTOPOB Ha BEYEPHUX
ceMuHapax; ceMuHapbl Gbinu GecnnaTHbIMKM, HO [OOKTOpa [OSKHbI OblMM BHeCcTM Ha aenosuT 25$,
rapaHTMpylowme, 4To OHM npugyT. [deno3vT Bo3Bpallancs B KoHUe ceMuHapa. [locne Kommepyeckon
npeseHTaumMmM W 3akpbiTua npogax s genan «Konombo», TEXHWKY MpOAaxu, HasBaHHYK Tak M3-3a
nepcoHaxa, kotoporo urpan MNutep donk n n3BectHoro dpason «Ewe Tonbko ogHa Bewb». A ckasan:
«XopoLo, eLlle TONbKO ogHa Belb. Bbl MoxeTe 3abpaTb CBOM AENO3MT, KOTOPbIN rapaHTUpoBan, YTo Bbl
OyneTe 3fecb BevepoM. lMockonbky Bbl caepxanu obellaHve, Bawmy 25$% BepHyTcs Kk BaM. M Mbl MOXeM
yBenuuMTb BO3BpaT B 2 pasa. Bbl MoxeTe BbluecTb 50$, ecnu Kynute cuctemy cerogHs Bedepom. Ee LeHa
4999, solunTanite 50$ 1 3anonHanTe 499% B Ballem 3akase».

Oaxe B ayoutopum, rge MHOTME CMNOpWMM C 3TOW HEMpOCTOW cTpaTterven, oHa paboTana npocTo
marmdeckn. A knagy 50$ M B kKapMaH, a 3aTem 6pocalo Ux B OroHb. Ecnv oHM He MoKynakT CUCTEMY, OHU
TepstoT 50%, a aT0 GonesHeHHo!

£ noBTOPAN 3TY CTPATErnio B APYrMX CUTyauusax Npoaaxu B rpynne, npogaxke oauH Ha O4MH U Jaxe



B AMPEKT-MEeNn KaMnaHusx.

«[xeHepan-MoTopc» 1 «dopa» MCMONb30Banu BEPCUIO 3TOW Maeu co cBoMMu mapkamu Visa u
MasterCard. Bbl HakannveaeTe gonnapbl CKWOOK, NCMOMb3ys KapTOUKy, HO 3TV AONNapbl XOPOLUW TOMLKO Npu
noKynke MalumnHbl. Ecnv Bbl ncnoneayete toneko ®opgosckyto unu GM kapTy Ans BCcex CBOMX MOKYMOK, Bbl
MOXeTe HakonuTb 2-3 TbiCa4M gonnapos ckngkamu. C TakMMu AeHbramu, ropsilyMy B KapMaHe, Bbl passe
NO3BONIUTE «CropeTb» UM U KyNUTb Apyron 6peHa aBTomobunsa? A Tak He gymato.

CTtaHbTe npodeccuoHanom B «fo6aBneHHON LeHHOCTUY

Muorne npodeccuoHanbHble NpoAdaBLbl YyBCTBYKOT Bbi30B OT TOBapus3auuMm W B HEKOTOPbIX
obnacTax ueHa nNpogaxy CTaHOBUTCS MEHbLUe, MOTOMY YTO VIHTEPHET yxXyALwaeT CUTyaumo Unm no KpanHem
Mepe uX ollyleHne cuTyaumu. Heckonbko neT Hasag A BbICTynan Ha HauuoHanbHOM cobpaHuu B
«ABBepTaW3nHI crnewnanm UHCTUTYT», rge cobpanuchk Bce Noau, KOTopble MPOAAloT BCAKME LUTYYKM Tuna
py4yek, ManeHbKMX CyMOK, CKpeDKOB [Mis CHera, LienodeKk Anst KIYen u npodero. A OTKPb1 CBOK peyb
crnenywLnM 3asiBleHNEM:

«Ecnu Bbl B TOBapHOM GU3Hece, BbIXOOAUTE U3 HETO».

BrnocnegctBun 9 nmonyyvmn OnuHHOE OCKOpOWTEnbHOE MMCbMO OT OAHOM W3 MOCETUTENbHUL,
KOoTOpas HasblBana MeHsl NEHUBbIM MAMOTOM, KOTOPbIN HEe 06ecnoKomncs XoTb KakMM-TO MOHUMMaHueM KX
BGu13Heca 1 KOTophbI OCKOPOUN BCEX YHAaCTHUKOB, FOBOPS UM BbIXOAMTL U3 BusHeca.

OHa He novimana uLLKYy.

OgHuM 3 Tex, KTo 3Ty cumwKy npocek, 6bin Mo BUIM/Tong yyactHuk Mutd KapcoH n3 «mnakT
MpogakT», KOTOpbIN NpeycneBaeT U pacTeT B CBoeM BrusHece No Npogake cneumanma3npoBaHHbIX MPEMUYM 1
npomo ToBapoB. OH y3Han, YTo ero Gu3HeC ToBapHbIN, YTO Be3aenyLLKn MOryT ferko NpoaaBaTbCs U YTO AN
npeycneBaHUsa eMy HY>XXHO (hOKYCUPOBaTbCHA Ha CO3AaHUN «AOMONHUTENbHOW LIEHHOCTUY» AN kKnneHToB. OH

Jenan 3To MHOIMMWM MNyTAMM — paspabaTtbiBas rofoBble, MHOMoLAaroBble, MHOrOMecsYHble XoAbl ANs
yOoepXaHua KIueHTa, Harpaxagarolime nporpaMmbl Ans GU3HecoB, cosdalolux Bcskue Gespenywku ans
onpeneneHHbIX WHOYCTPUA — Takux, Kak «[eHb maTepu», KOTOpbIi OH paspabaTbiBan BMecTe C

BrnagenbLamu pectopaHoB. KapcoH Takke gobaBun LEHHOCTU B MpearniokeHne CBOMMMW KOHCYMbTaunsaMm U
Jaxe co3gan vcyepnbiBaoWMA «caenan-sTo-cam» NPOMO-KOMMMEKT M nonan B uHgpobusHec. Tenepb OH
BbICTYNaeT Ha cobpaHuaX U KOH(epeHUUax U NpuBReKaeT KIUMEHTOB CO Bcen cTpaHbl Gonblie, yem u3
CBOEro ropoga.

Opyron long y4acTHMK MpakTM4Yeckn B TOM e Ou3Hece, Pen JloTTpen, Haxogmncss B Hue
©aHKOBCKOM WHAOYCTPWMK, CTPOSA MPOMOMNPOJYKTbl C MOSIHbIM MapKETMHIOBOW MMM MOOLUPSOLIEN KIMeHTa
nporpamMmmamm.

Ewe oguH mon Tong/BUM yyactHuk BHyTpeHnHero Kpyra, B. LWoH BappeH, B Tom e camom
Ou3Hece; OH MapkupyeT npeameTbl cneuvanbHbIMU Haknerikamy. OOHAKO OH HULLYETCS TOMNbKO GpaTcKmx
opraHusaumsax u goctaenset bonbwum kadetTepusm «4ob6aBneHHY0 CTOMMOCTbY, BKITHOHAKOLLYIO paccChinky
AN pyKOBOACTBA, cneumanbHble Oynaeku, pa3paboTaHHble A58 BbICTYNaLWuX apTMCTOB, OHNAaWH MarasuH u
MIHOBEHHYIO JOCTaBKY 4151 CaMbIX BaXHbIX OpaTbeB.

[pyron Mol y4acTHUK, NPOCMBLUMMA HEe Ha3blBaTb €ro WMs, OvYeHb YChelwHbld ¢OUHaHCOBbIN
COBETHWK, KOTOPbIN OPUEHTUPOBAH TOMNbKO Ha COBCTBEHHMKOB BU3HECa C BIOXEHUSAMU B MMYLLECTBO OT 5 40
15MrH.0. M C CeMelHOW NPeeMCTBEHHOCTbI0 BHYTpM OusHeca. Pa3 B Tpu Mecsua OH YycTpauBaeT
TPEXOHEBHYIO BCTPEYYy BCEX CBOWUX KIMNWEHTOB, rOe MNpeacTaBnseT UM NydlWMx afBoKaToB, MCUXOMOros,
aBTOPOB W 3KCMEPTOB MO cemerHbiM 6usHecam. OH cka3an CBOUM KnveHTam: «Hu oguH buHaHCOBbIN
COBETHMK He cobupaet Bac BMecte ¢ 50-100 gpyrumm BnagenbLamMy CeMeliHbiX Gu3HecoB B NogobHom
unHaHcoBOM cuTyauum ans obmeHa umaesamn, obcyxaeHws, gaxe Ons BO3MOXHOIMO COTpyAHM4YecTBa B
anbsiHcax pagv npubbinmy.

Co3paHue no6aBOYHOM LLEHHOCTU U3 BO3ayXa

Korga s npogaBan kacceTbl ¢ Moeln obyyaloLen CUCTEMOW MO peknaMe U MapKeTUHTY, Takomn xe,
Kak Mon BHyTpeHHUN Kpyr, 8 BCcerga npuknagbiBan HECKOSbKO «KYMOHOB Ha peLeH3noy», KOTopble gasanu
npaBo BbICraTb MHE UX GpoLUopy U cencneTTep A5 MOEro fIMYHOro MMCbMEHHONO MMHMOTBETA: aHanusa,
YTO cOenaHo XOpowWoO M 4YTO MOXHO OblNno caenatb nyduwe. 3TO HasbiBanoCb «BTOPOE MHEHue -
KOHCYynbTaUmMs», 3a KOTopyto s 06bl4HO Gpan 100-200$, ueHa 3aBucena OT CroXHOCTU. Opyrumu crosamu,
3TOT KyMoH cToun kak MuHuMmyM 100$. C obyyatolelt cucteMoid, KOTopyto st NpofaBarn Ha MHOTMX ceMuHapax
no 278$, s naean no 3 Kynoxa, Takum o6pasoM nokynartens nonydan 300$ noGasneHHol ctoumocTu ¢ 278%
MOKYMKMW.

Co3paHue 0o6aBoO4YHOM LLIeHHOCTU K Ha3Ha4eHHOW CTOUMMOCTHU

OpHMM 13 cambix BblrogHbIX 4obaBneHMn — ato 6ecnnatHoe pe3epBMpoOBaHUE MecTa B MHTEPHETE
nog «6ubnuorteky».

Mowu long, lTong+ n Nona/BUMN yyactHukn BHyTpeHHero Kpyra nmeroT kogbl ocTyna K Beb-canTy,
rae ecTb apxmBbl MOelW nocnegHen kHurnm «MapkeTuHroBoe ncbMo 6e3 BCAKOM XpeHU», ayamo3anmcu Momx
WHTEPBbLIO C BedylMMU 3KCMepTaMmu MO pekname, MapKeTUHry U npodaxam; cTaTbu U Opyrue pecypchbl.



KOHTEHT MOMNonHsAeTcs , NO3TOMY CTaHOBMTCS Bce Oonee LEHHbIM C KaxablM Mecsuem. ATO 3HauMTenbHas
nobaBovHas CTOMMOCTb AMsi BCEX y4acTHUKOB BHyTpeHHero Kpyra, HMKak He ckasbiBaloLasicsl Ha LieHe.

MHorne ©u3Hechbl MOTyT M UCMONb3YHT 3T0 uget. Cpeam MOUX y4aCTHUKOB S 3Hal0 afBOKaToB,
CIMA, xvponpakT1KoB, cneunann3mpoBaHHbIX NPOAaBLOB, CNeLManmMcToB No Npogaxe CTpaxoBkM, 6poKkepos,
NPOV3BOACTBEHHbLIX MOCTABLUMKOB ANs1 hapMaueBTUYECKOW WMHOYCTPUM U OHOKUHY OPYrux, KTO 3anacaet
ncnonb3yemyro MHopMaLMio TONMbKO AN CBOMX KNMEHTOB Ha Beb-canTax.

Bbl MmOxeTe co3gaTtb A00aBOYHYHO CTOMMOCTL Yepes3 NPeMUyM, rapaHTum, cneuunarnbHble CEPBUCHI,
4acTo UCMONb3yeMble CKUAKW, KIyO y4acTHMKOB — BKIIHOMUTE CBOE BOOOpaXkeHMe M Hangmte BO3MOXHOCTU
OOMONHNTL CcBOM OM3Hec. [JobaBoYHasi LLEHHOCTb NMO3BONUT BaM caenaTh Bally «CepOueBUHY» XOPOLLEn unm
ycnyrm «6ecnnaTHbIMn.

Mmagsa 11.
Crtpaterus Ne11. Bceraa cpaBHMBanTe A6N0OKU C anenbCUHaMu.

«Tbl He MOXellb cpaBHMBATL A0MOKU C anenbcuHammny. 5 yBepeH, YTO Bbl Cribiwanu a3ty ¢pasy; 4
oboapio Bac — Bbl [JOMKHbl BbIKMHYTb 3TO YybexaeHune w3 Bawen ronoBbl. CekpeT YHUUTOXEHMUS
COMPOTUBIEHUS LiIEHE 3aKIoYaeTcsa B CpaBHEHMM A0MOK ¢ anenbcMHamu. [o3BonsTe NpUBECTU Bam NpuMep.

C 1983r no 1987r a cTpoun GonbLyWUn 06beaUHEHHbI U3OaTeNbCKUA U CEMUHAPCKUIA BM3HEC B
CeBepHon AmepuKe, CRyXXallmUii UCKIMIOMUTENBbHO XMPOMpaKTUKaM U 1 gaHtuctam. B moem cemuHape ans
«CakkecTnak wHkopropevTea» S npogasan 12 MecsyHbIN «TPEeK» Ha ayauokacceTax, pacckasbiBas O
NpakTM4YeCcKoM NPoAaBMXEHMM U ycnexe. Bknioyaa GoHycbl, roanyHasa nporpamma coctosna mx 18 kaccet u



cTouna 499$.

Ho GOnblWMHCTBO 3TW aygQuoOKacCeT, MMEKLLMXCS B pasHbIX TEMax, MOXHO ObiNo npogaBaTb B
cpeaHem no 10$ 3a kacceTy. OcHOBbLIBaAsiCb Ha 3TOM, 3T 18 KacceT MOXHO 6bino 6bl NpoaasaTh 3a 180$.
OKOHOMMKa npoaBwXKeHMs vepe3 BecnnatHble ceMmuHapbl TpeboBamna OT MEHsi NPOAaXU MO 3HAYUTENBHO
Bbonee Bbicokon LeHe. Takke brnarogaps cneumanu3vpoBaHHOMW, LIEHHOW npupoge WHdopmauuM Ha 3Tux
KacceTax, Mbl MOXeM NpukasaTb NoBbICUTL LieHbl. Ho kak onpaBaaTh LeHy nokynatensm? O6beKkTMBHO, ecrim
Bbl OyaeTe cpaBHMBaTb NPOAYKT Ha 9TUX KacceTax C NPOAYKTOM Ha ApYyrux KacceTax, TO Bbl TPYr.

B aTtom cnyyae Mbl cpaBHMBaeM KacceTbl C CEMUHaApoM. Ecnv npuHMMaTh BO BHMMaHue, 4YTo Ha
KacceTax Ta xe camas 6asoBas MHopMauus, Kak U Ha CeMMHape, TO OHM OOMKHbI 3annaTtuTb bonee yem
780% Ha perucTtpauuu, He cumTasi NOTEPU BPEMEHWU B TEYEHWE Hedenu WM Ha BbIXOAHbIX, pacxodbl Ha
noesaky W v NpoxusBaHue W gpyrie Tpatbl. Ecnu Bce 3To CnoXuTb, TO MOKynas KacceTbl, Nogau MoryT
C3koHOMUTb 6onee yem 300$.

Mepeknioyasicb Ha cCpaBHeHVWe Ha CpaBHeHMe S0MNoK C anenbCMHaMu, S Mofyyal BECOMbIi
aprymeHT 4118 COXpPaHEHUs! NOKynaTenen.

Masa 12.
Ctparterusa Ne12. B noucke 6ecnnaTtHoro obega.

OT1O cTapas wucTopus O KOporie, KOTOpbI MOpyyust rpynne cambix OnecTawmx yveHbiX B ero
KoponeBcTee cobpaTb BClo MyapocTb anox. OHM cHavana npueesnu emy NoBO3Ky, NonHow kHur. . OH ckasarn,
YTO HYXXHO MyOpPOCTb CKOHLEHTpUpoBaTb M ynpocTuTb. OHWM BEPHYNUCb K HeMy C 3SHuuknoneauein. OH
notpeboBan ewe ynpocTUTb M CKOHLEHTPUpOBaTb. B utore, B cCaMOM KOHLIE, OHM BEPHYMMUCb K HEMY C
€ONHCTBEHHON MyApoCThio: «becnnartHbix 00ej0B HE CyLLIECTBYETY.

JTioGown pasyMHbIN, TOTMYECKN MBICTISILLMIA YENOBEK 3HAET, YTO 3TO NpaBda. TeM He MeHee, Mbl BCe
nobum gymaTb, YTO 3TO MOXET ObITb. BOT noyeMy nogapky Tak XopoLuo paboTaloT B npogakax. ATO MOXeT
ObITb ©ecnnaTtHbIi Nogapok unu 6ecnnaTtHbIi BOHYC: YTO-TO 3aKynwiMKy AaeTcs 6ecnnaTtHo, Korga YTo-To
nokynaetcsi. JINYHO S odeHb MO0 NCNONb30BaTh NO4APKM B NPOAAXKaX.



Korga s koHCynbsTMpOBan nsaaTenbCKylo KOMMNaHUIo, s BMeCTe C AUPEKT-Menn KoMmnaHnen 3anycrun
NVHWIO NpOrpaMm C obLWKMM Ha3BaHWEM «Ycrex npuxoguT B OaHkax, a He B HeMoWM (TyT HenepeBogumasi
urpa cnos — cans - 6aHkn, cannot — He Mory). B kadyecTBe nogapkoB Mbl Npegrarany eqy A5is ManeHbKnx
neten B 6aHKax ¢ Haknenkon «Ycnex npuxogut B 6aHkax». KamnaHus nony4yunachk YpesBbl4aiHO yCMeLHOMN,
npuyem 4 nNoHAmMN, YTo NoKkynartenu Oonblue XoTaT nogapok, 4emM ToBap. |_|OCMOTpVIMZ
- ©Gonbwe 80% knueHTOB, AenaBLUUX 3akasbl N0 TenedoHy, CIpocUnn, MOryT N1 OHU BbITb YBEPEHBI, YTO
nony4ar noaapok;
- Oonee 30% nokynartenen cnpocuiu, MOTyT NI OHU MOMNYyYUTb OOMOMNHWUTENbHbIE BaHKM ONs Opy3en u
3HaKOMBIX;
- Donbloe KONMYecTBO BOMPOCOB ObINO OT MOAEen, KOTopble XOTenW KynuTb BaHKu, HO He nony4anu
peknamy no nodyTe.
OTO nokasblBaeT, YTO N0AM OTBEYAOT Ha NpeanoXeHue C nogapkamu U NoAapku MOryT NOAHSTb
npoaaxu.

Kak 3aKpbITb CJITOXHYIO NpoAaXxu C NOMOLbIO O4YeHb XeJlaTeJqibHOro nogapka.

3a MHOro nert npsamble npogaxu B OM3HECe NOXapHOW CurHanmMsauuMuM v 3awuTbl goma Obinn
obneryeHbl xenaembiMU nogapkamn. XoTsl 3TO HYXXHO BCEM U B KaXOOM AOMe [OSKHa ObiTb MoXxapHas
CUrHanusaumsi, HUKTO ee He XOYeT U 3TO O4YeHb croXHas npogaxa. OOblMHO 3TM KOMMaHMK Mpeanarato
BESIMKONENHbIA XpyCTarnbHbIA CEPBUC, UK MbILHYK KOMEKUMIO YKpaLIEHWUIA, UM NMOMHOCTLIO OMavyeHHbIN
OTNyCK Kak 3 OOHYCHbIX nodapka 3a 3akpbiTUe npogaxu. OTO [aeT MNoKynaTent 4YTo-TO, YTO OH
OENCTBUTENBbHO XOYET, B TO BPEMS, KAk OH COBEpLUAET NPaBUSIbHbINA MOCTYMNOK M MOKYNaeT YTo-TO, B YEM OH
nencreutenbHO HyxxgaeTcs. O4YeHb XOpOoLo, eCnv NOA4APOK ABMAETCA YEM-TO TakMM, YTO OHUM Obl HMKOrAa He
Kynunu camu ang cebsi, Ho YTO OHU XoTenu Bbl NoNy4nTb «b6ecnnaTHoO».

Kak ¢ nomouibto nogapKoB yaepXuBaTb KITMEHTOB U CTUMYINMPOBaTb pednepanOB.

Mogapkn MoOryT Takke noMoraTb yaepXaTb KIMeHTa W cTuMynupoBaTb pekrnamy. Korma mom
nobumbin Npogaesel, aBTOMOGUNen AOCTaBMI NOCMAEAHUN KyMNNeHHbIn MHOK JIMHkONbH KOHTMHEHTanb, OH
NpuBreK Moe BHMMaHWe HaKMenkon Ha CTekne ¢ peknamon «Astobatnepar». Ecnu B TeyeHue roga y MeHs
cryckanu LWnHbl, Caauncs akkyMynsiTop, KM4YM OCTaBanucb B MalUMHE WNU BO3HMKANM eule Kakume-To
npobnemsbl, 1 MOr MO3BOHUTbL B «ABTODATNEP» N OHM Npuexanu Obl pewaTtb 3T NpobnemMbl — GecnnaTHo.
370 He obroBapuBanochb Npu MOKYNKe MalluHbl; 1 He 3Han 06 3TOM OO0 Tex Nnop, NoKa OH He JOCTaBWUIl MHe
MawwuHy. S cam pacckasan o6 3TOM kak MWHUMYM fwxuHe nogen. MNouemy? Kak n Bce, a nobnto
XBacCTaTbCHA XOPOLUMMM CAEMNKaMu.

Bbl MOXeTe NpUMeHsATb 4YTO-TO nogobHoe M y cebda. Y mMoero xuponpaktvka (3To Bpode Kak
Koctonpas — npuM. [lepeBogunka) ecTb AWCNNEN Ha CTeHe, Ha KOTOPOM BbICTaBMeHbl HECKOMbKO
pasnuyYHbIX TOBApOB AN YMyYLIEHUss 340POBbA, NMPUCMNOCOONEHUA ANA BbIMNOMHEHUS YNPaXHEHUA, Oaxe
OuneTbl B KMHO. Bbl MoXeTe BblIbpaTbh OOUH M3 HMX Kak MOA4apoK, ecnv NpMBoAUTE OABYX TOBapuLen ¢ cobon.
PaboTtaet nn 310? CKa304HO XOPOLLO.

Mopapku u «npogaxa 6onbloro Guneta»

Bbl MoxeTe ucnonb3oBaTb Nogapku gaxe B neperoBopax. [py 3akpbiTum ogHOro M3 OonbLUMX
KOHTPAKTOB MO KOHCYITbTUPOBAHUIO $1 «BOPOCKI» MOSHY0 OUONMOTEKY MOWMX KHUI W MporpaMM Ha
ayauokaccetax. PosHuyHas ueHa nx 6bina 25008, Ho ueHa Ons MeHs ux cToumocTb bbina okono 300$. A
Jaxe [aBan onpefeneHHoe KOMMYeCcTBO BPEMEHW MOUX WHAMBUOYaNbHbIX KOHCYNbTAUU Mo noBoay
Ou3Heca knueHTa kak «bOHyC» 3a ero MHBecTMLUMM B MOU KOMMNaHuu. [poaasasa 6usHec, s1 Bknoyan Bpems
KOHCyrnbTaumim kak 6oHyc. A 3Hato GM3HECMEHOB, KOTOPbIX 3alLMLLaOT fyyline agBoKaTbl, OHW BKIOYalT
BGecnnartHoe Mcnonb3oBaHKe NIMYHOrO caMorneTa B fobaBneHre K 0ObIMHOMY roHopapy.

Mon Tong/BUIM yyacTHMK 3n BunbsiMc, KOMMEpPYECKMIM MWMNOTEYHbIN Opokep, paboTtaroimi
WCKIIOYUTENBHO C pUanTopamMm, 3aHUMarLWwumMmnucs npoaaxen 6onbwmnx KBapTup, Nepuoanyeckm yctpavsaeT
KaHWKynbl C urpou B ronbd Ha KypopTte Nanm CnpuHr BMecTe ¢ Bpokepamu, NnpuHecLmMx emy bonblue Bcero
O13HeCOB — BbICLUNE CBET B €r0 AUPEKT-MENne, 1 3TO NPUBIEKIO K HEMY MHOIO HOBbIX BpOKEpOB.

Opyron MOW KNWEHT, NPOCUMBLUMN He HasblBaTb €ro MMEHW, OKasblBawLWMX YCryrn no
MHBECTUPOBaHUA GoratelM AoKTOopam U xupypram. Ero nogapok HOBbIM KNMeHTam COCTOWT B Heferne oTabixa
Ha nnshke Knacca nokc Ha baramax, rge oH aBndeTca BnagensuemM kBapTupbl. OH oTAbIXxaeT Tam 4 Hegenu
caM, a ocTanbHble 48 ocTaBnseT AN HOBbIX KITMEHTOB.

Bbl MOXXeTe ucnonb3oBaTb TEXHUKY «BecnnaTHoro obega» pasnuyHbiMmn cnocobamu B GusHece. He
coBepLuanTe oWmnbKKM, He BUAS UMK NpeyMeHbLLAs MOLLHOCTY 1 YHUBEPCanbHOCTU 3TOro noaxoaa.

3amMeuaTtenbHas cTpaTerusi <nogapok 6e3 NoKynku»
OK, Bce cnbilwanu o nogapkax BMecTe ¢ NMOKYyMKOW, U s 4an BaM HECKOIbKO NMPUMepOoB TOro, YTO 3Ta

cTpaTteruss pabotaeT. Ternepb NO3BOMLTE MHE pacckasaTb O nogapkax 6es Mokynku, cTpaTerMm, KoTopyio f
NPUMEHSAN B UMOTEYHON UHOYCTPUM BMECTE C MOUM Apyrom Tpeiicu TONNecoHoM C Takum yOUBUTENbHbLIM



YyCNexoMm, 4YTO OH U1 9 Tenepb NULIEH3UPOBanu CyTb 3TON CUCTEMBI.

Tpencu O4eHb YCMEeLHbIA, BbICOKOOMTA4YMBaEMbI, HO HEBEPOATHO NEHMBBLIN UMOTEYHbIV OpPOKeEp B
®eHunkce. A ckasan «neHuBbIN» B xopolweM cmbiciie! OH nobuT urpate B rofnbd. OH HacTonumBo agenaet
OM3HEeC Ha CBOEM MMEHWU, Ha cBoeM yaobcTBee (M Bbl MOXETE MPOYUTaTb MHOTOE O HEM B MO€EW KHUMM « Tam
MeHeKMEHT 6e3 BCAKON epyHabI»), OH HUKOrA4a He Aenan XOnoAHble 3BOHKW, U BCE paBHO OH JAET CBOEMY
OusHecy pactu BMecTe ¢ cobor. OH Takke npegnovuTaeT pabotaTb C puanTopamu, KOTOpble NPUBOOAT K
HeMy nokynaTernen, 4eMm paboTaTb HanpsiMyto c notpebutensmu. [epxa 3TO B rOfnoBe, Mbl C HUM
paspaboTanu ero TOProByld MapKy W 3akonupanTunu nporpammy «Beicwero knyba» ana puantopos. B
OY€Hb COKpAaLLEHHOM, YNPOLLEHHOM BMAE 3TO paboTaerT Tak:

YUepes pacchinky nMceM BblOpaHHbIM puanTtopam npeanaraetca 6ecnnaTHoe YneHcTBo B knybe. He
TpebyeTcsa HM MOKYMNoK, HA COBMECTHbIX Aen, HU 006A3aTensCTB. OTO MOXET ObiTh MMM HE ObITb CHOPMPU3OM
Ons Bac, HO 3TO MOXET AaTb HEeKOoTopble peanbHble NpoAaXxu 4vepes npepocTaBneHue GecnnaTHOro
YNeHCTBa areHTam, XoTs 310 TPebyeT 3KCNEPUMEHTUPOBaHKS, YTODbI 3TOT Wwar cpaboTtan adheKTUBHO.

Te, KTO NOAKMIOYNUNCE, HAYUHAIOT NOMyYaTb B M3006UNUM TO, YTO OHWU MPMBLIKIN NOKYNaTb B APYrnX
WUCTOYHUKAX, - EXEMECSIYHYI0 HOBOCTHYK pPacChbifiky, KacCeTbl, 3NEKTPOHHble U (haKcoBble MNUCbMA,
MHpopmaumo Ha Beb-calTe, OTKPLITYI0 TONMbKO Afsl YYaCTHUMKOB M MHOroe Apyroe Kaxabii mecsu. W kak
BEPLUMHA BCEro 3TOro, y4acTHUKM nonydaroT 6ecnnatHble AOCTYMbl HA HEKOTOPbIE CEMMHAaPbI, YNAKoOBKM U
Opyrue ToBapebl.

Co BceMu aTUMK MaTepranamm OHU nornyyanu Takke uHgopmaumo o Tpercu, Takyto, Kak OT3bIBbI
OT areHToB, paboTatoLMX C HUM, UCTOPUIO CAENOK U ApYyrMe «4oka3aTenbCcTBa NPEBOCXOACTBAY.

VMaes He Tak npocTa, a Tenepb AaBanTe B3rNAHEM, Kakue Lenu JoCTuranunce.

Xopowasi 8uHa.

MepBoe, aTO «xopollasi BMHa» W «ncuxomnorvdeckne obs3aTenbcTBa» OT KOTOPbIX areHTbl-
YYaCTHUKN JOMKHbI Obinn n3baButbedA. [onr cosgaBancsa norpebeHneM y4yacTHMKa B KyyYe MoJapkoB M
LeHHoM WHdpopMaumn. CoBecTNMBbIE, OTBETCTBEHHbIE MOAM MMEKT MOACO3HaTeNbHOoe YOexaeHue, 4To
OONmV HY>XHO oTaaBaTb. HekoTopble oTBevanu GbICTpo; Apyrne cobupanuck Aonro, 4o ABYX NET, Npexae Yem
npvBOAMIM NepBoro knueHta. B utore, okono 50% ObINO npeBpalleHO B XOPOLUMX, YacCTbIX, PErynspHbIX
NPOBOAHUKOB COENMOK.

Cos0aHue omnu4usi.

Mnoteka — STO 4YTO-TO Takoe, 4Yero B M3ObITKE WM PUANTOpbl 3aBarneHbl NPeafIoXKeHUs MU OT
MMNOTEYHbIX 3aEMLUMKOB, HO B GOMbLUMHCTBE 3TO NPEOSIOKEHUS OOHUX U TEX e YCnyr. OTOT e MNoaxon
paguvkanbHO, abCOMTHO OPYrow.

,ﬂeMOHcmpauu,q UCKIr4umersibHO20 oribima
3710 npennoXeHme nokasbiBaeT He TONbKO ONbIT B ynpaBlieHUu unotekon 6es npoBarnos, HO "
TakKke JaeT NoMOLb areHTam B ToM, 4Tobbl caenatb 6onblue AeHer — 4To co3gaet ,u,o6aBquyro CTOMMOCTb.

Ucnonb3oeaHue «4yscmea» yyacmHukKa.

OT0 YyBCTBO ABMNSAETCA CPEACTBOM MpMBEYEHNa Bu3Heca. Y4acTHMKIN Yallle HanpaensaT TeX, KOro
NaTpOHUPYIOT, K TOMY BU3HECY, B KOTOPOM OHU YYACTHUKM, YEM BO BCEX OCTarbHbIX Cry4yasX.

OT0 cuctema npueena K Tomy, 4YTo B OusHece Tpericn 72% KIMEHTOB ObiNu MpuBeaeHsl
puvanTopamu-y4acTHMKamu, 4to B OydywleM Jernano HEeHyXXHOW pyyHyto paboTy, pacxofbl Ha peknamy, a
TakKe MpUBENO K TOMY, YTO areHTbl camu nNpocunm Tpencu nycTutb ux B KNy6. OTOT NOAXO4 MOXET ObiTb
ckonupoBaH B nobor apyron cdepe npogax. [NpusHat, 4yto 3TO TpebyeT noarotoBUTENbHOW paboThl,
HEMHOrO TEPNEHNsT U QUCLMMINHBI, YTOObI KaXabIi MecsiL, NOMOMHATL NPOrpamMmy, HO 3TO TOrO CTOMT.

Ecnn Bam cnyyunocb ObiTb B MNOTEYHOW MHAOYCTPUW, Bbl MOXETE BbIMTU Ha KOHTaKT ¢ Tpewcw,
noceTtms ero canTt, www.tracytolleson.com



MaBa 13.
Crparterna 13. Marusa 3arago4yHocTun

YacTb CTOMMOCTM COCTOWUT M3 TOrO, YTO Apyrve AymaloT, Kak Tsxkeno ato caenatb. Hanpumep, B
AMepyKe nioay roBOpSIT, YTO CTpax HOMep OAMH — 3TO CTpax NyGrnuYHbIX BbICTynneHuin. HeBeposiTHO, HO
Ana GonblUMHCTBA NoAel 3TOT CTpax BbICTYMNEHUA Ha MyGnuKe cuibHee, YeM pak, NpodoskuTernbHas
GornesHb unu gaxe cMepTb. NS MeHsl, 0gHaKo, NyonuYHble BLICTYMNEHUS — 3TO OAHO M3 CaMbIX JErKMX
Jen, KoTopble S 3Halo, Kak AenaTtb. S Takke 3Hat, YTO B GOMNbLUMHCTBE Ipynn MEHsI HAYMHAIOT yBaXaTb eLle
Jaxe [0 TOro, Kak i ckasamn XOTb CIIOBO, TOMbKO JIMLb MOTOMY, YTO CYMTAlOT 3TO YXKAacHO CroXHbIM. Ha
caMoM Jene, HaMHOro, HaMHOro CIOXHee BbICTyMaTb Meperq rpynnoi npodeccuMoHanbHbiX OpaTopoB —
MOTOMY YTO [Nl HUX B BbICTYMMEHUN HET HUKAKON MUCTUKN.

NMiogn He GyayT nokynaTb GuNeTbl Ha BbICTYNNEHUss POKYCHUKOB, ecrnv ByayT TOYHO 3HaTb, Kak
BbINOSHSAIOTCS TPIokU. YBepuTe 3aragodHOCTb, U 3TOT MPOAYKT He OyaeT He HyXeH HWKOMY. M 3To BepHO B
GonblUMHCTBE crny4YaeB. B npogaxax M MapKeTWHre O4YeHb BaXXHO CO3[aTb U COXPaHsTb HEKOTOopYHo
3arafjo4HOCTb, rMaMyp, UHTPUTY Y YHUKaNbHOCTb.

OI.IJ.YI.I.IeHMe — 3TO pearibHOCTb: KUCTOPUA» Kak «CereTHblﬁ UHTPUONEHT».

CneumanbHbin coyc B MakgoHanbace. Popmyna Koka-konbl. CekpeTHbii peuent KomnoHens
CaHgepca. 3TM Bewm COXPaHSOT HEKOTOPYH 3arafgO4HOCTb MO CPaBHEHWIO CO BCEMU OCTanbHbIMM
NpoayKTamu.

Hurge ato Tak 6onblue He BUOHO, Kak B KOCMETUKE M NpoaykTax Angd 3aboTbl 0 koxe. A pabotan



[JOBOSbHO MHOIO Kak konupamnTep B 3Toi cdepe Anst NPOAYKTOB Mo TOProBbIMU MapKamu U AN PO3HUYHbIX
canoHoB. Ecnn Bbl He oOpawanu BHUMaHMe Ha 3TOT OM3Hec, Kak-HMOyab Nporynsiitecb MUMO
KOCMETUYECKMX LIeHTpPOB. Bbl M3ymmutecb, CKONMbKO Tam pasHbiX OpeHAOB, LBETOB, 3arMaxoB W BCHAKMX
3arafo4yHbIX TOBapoB. VIHrpegueHTbl HEBEPOATHbI: poca, cobpaHHasi TONMbKO C TpaBbl, BbLIPOCLUEA Ha
COITHEYHOM CTOpPOHe LWBenuapckux Anbn, gaxe cnepma bapaHa!

[a, MHorne nokynartenv HeHaBUAST CNblWaTb 3TO, HO BCE 3TW MPOAYKTbl MPUMEPHO OLHO U TO Xe.
Ha camom pene Tonbko ogHo npom3BoacTBo co3gaeT ot 50 go 100 pasnuyHbix 6peHaoB, Nenbnos u NMHUIA
NpoOyKTOB — BCE M3 OOHMX M TEX e UHrpeamneHToB. Bce oTnuume Tonbko B yNaKOBKe, LIEHE U KUCTOPUNY.

Ecnn Bbl ybepeTe BCH 3aragovHOCTb U3 3TUX WCTOPUK, peknamMy W 3HaMEHWUTOCTEN, Y Bac
OCTaHeTCs TONMbKO OdHAa JIMHUSA KOCMETUKM, noTepsiBwas B uUeHe oT 50 go 500% no cpaBHeHMIO C
cerogHslWHen ueHon. Ho HukTO He OGyaeT nokynaTb ee u Bce OyayT HeHaBuaeTb Bac 3a TO, YTO Bbl
pacckasanu, Kak AenarTcsl Marmiyeckmne TpHoKu.

CoszpanTe cBOO 3aragky.

CospgaHve 3aragovyHOCTM OOCTYMHO AN Kaxgoro. EcTb ogHa TexHuka, KOTOpykt S HasblBalo
«YOurpaHue npogaxu», KOTopasi U3NoXxeHa B Aetansax B 3 yactu atom kHurn. OByveHne ucnonb3oBaHuIo
3TOM  TexHWKe fano MHe 6onee CUMbHbIA TOMYOK B MOEM fMYHOM 3apaboTke, Yyem nwobas apyras Bellb,
KoTopoK 51 korga-nubo yuunca nubo ysHaean. Bbl HangeTe, YTO HeKOTOpble uaen — 3TO kak «EBaHrenve»
ONSA ycneLHbIX npogax.

Opyrve «ynoBku» Ofisi CO30aHNs Ballel COBCTBEHHONW MUCTUYECKOW TEXHOMOMMM A11S TOro, YTO Bbl
Jernaete, NPOCTO Kak AenatoT NpoAaBLbl KOCMETUKN. B MHOYCTpun camocoBepLUEHCTBOBaHMS OgHa U3 cambiX
ycnewHblXx W u3BeCTHbIXx nporpamm — ECT. B3aragka BbICTPOEHa BOKPYr YHUKANbHOMO €3blka U
TepmuHonornn. B ECT Bbl 3HaeTe TOMbKO, YTO Y Bac €CTb «3TO», KOrAa Bbl «3TO» AOCTUraeTe, a UHaye Bbl
HUKOrda He CMOXETe MOHATb, YTO «3To» Obino. ObyyeHne B ECT BepHepa 3pxapgaa — 3To cosgatollas
3aragKy AENCTBME €ro NPeXHEero onbiTa B MO3roBow AnHamMuke. BBoAHbI ceMnHap — 3To Takas mporpaMmma,
rOde yXe Becero M C 3HTY3Ma3MOM OOLLATCA Ha TakoOM $i3blke, KOTOPbIA HEMOHATEH HOBbIM TFOCTSAM.
MockonbKky ayTcamgepbl €CTECTBEHHO MOTMBMPOBaHbI CTaTb MHCangepamu, 3Ta cuTyaumst cama no cebe
rnomoraeT npogasaTth 3TU NPOrpamMMbl.

OpHa n3 Tex Bellen, KOTOPOM s Hayuurncs B MapKeTUHre, KOTopas LUMPOKO pacrnpocTpaHeHa B
ycrnyrax u npoAykrax, aTo To, YTO 3asiBNEeHne «y MeHsl eCTb CEKpeT» SBMNSETCA caMbIiM CUMbHbIM. Jlloau Bcex
ypoBHeMn, oT TOlNoB A0 ABOPHMKOB, XOTAT BEPUTb B CEKPETHI — YTO ApPYrne 3HaKT YTO-TO TaKOE, YTO MOXET
MM MOMOYb PELUNTb MX camble Bonblune Npobnembl NNy BeINOMHUTE UX camoe GonbLuoe xenaHune. Ecnn Bl
CMOXeTe npenogHecTn cebsi Kak NpogasLia CeKpeToB, Bbl Cpa3dy nonyyaeTte cuny.

JTioBor moxeT co3gaTh NepcoHanbHyto 3aragky. Hekotopele nnyHble cnocobHocTM y ntoboro moryT
cTaTb BedyLUUMMKU, eCrM OHU UMEKOT KaKyl-TO 3arafiovHyl0 LEHHOCTb. Y npodaBuoB C (heHOMeHarnbHowm
NamsiTblo, HAaNpUMep, eCTb KOHKYPEHTHbIE NPENMYLLIECTBA.

A BbICTynan co CueHbl C HECKOMBbKMMW pasHbIMU TPEHEPaMM NaMsTU B TEYEHMe roga U B KaX4oM
cnyvyae 3putenu ObiNM MoOpaeHbl, yOMBIEHbl W BOCXWULEHblI OeMOHCTpaunen deHoOMeHanbHbIX
3anomuHatoLmx cnocodbHocTten. Mappu JlopenH, 6eccnopHo, camMbiii BblAAOLWMIACS 3KCNEPT MO 3anoMUHAHMIO
B AMepuke, MOr CTOATb Ha Bxoge B 3an, BcTpetutb 100, paxe 200 ntoger B NepBbIN pa3 B XU3HW U, MO
NCTeYEHUIO Yaca, NOZOWTU K NIOBOMY 13 HUX 1 NPaBUSIbHO Ha3BaTb MO UMEHW. OTU NOAM NOKa3bliBanu MHe
CBOW «MNPOLIECC» U, XOTSA A CaM He Hallen BpeMsi, YTOObl HAay4YUTbCsl TOMY Xe camoMmy, S yoexaeH, 4To nobon
MOXET HayunTbCa WM pasButb y cebs 3T crnocobHocTu. Bbl MOXeTe ucnonb3oBaTb 3TU HaBbIKM ANA
3aNOMVHAHNS UMEH W NUL, CMOXHbIX TEXHWK WM (DMHAHCOBBLIX OAHHLIX W MOTOM BOCMPOM3BECTM Ha
npeseHTaumm 6e3 3anncen. YTo-To TMMNa 3TOro MOXET ObITb YACTbIO BaLLIEN JIMYHOW 3aragku.

COBpeMeHHaﬂ TEeXHOMOrMsa MOXeT ObITb 3aragkomn.

Bbl MoXeTe mMcrnonb3oBaTh «yAMBUTENBHYKO» TEXHUKY B CBOMX mpogaxax. [lpogaBubl CTPaxoBOK,
KOTOpbIX S HEMHOIO 3Hat, Tackanu ¢ cobor NMopTaTUBHbLIA KOMMbIOTEP M haKC, KOTOPbIN MOgKMNoyancsa K
KOMMbIOTEPY KNMeHTa. Korga OHM WMHTEepBbIOMPOBanuM KNWeHTa, OH BBOOUIIN BCE €ro XapaKTepUCTUKK
(Bo3pacT, non, Joxo4 v npo4yee), 3aTeM nepecbinany ato obpatHo B oduc B Apyron komnbtoTep. MuHyTon
noaxe W3 BblCKaKkMBan pacrnevyaTaHHbIA JIMCT C NepCcoHarnbHbIM NNaHOM CTPaxoBKWU AN KnMeHTa. Tam 6binu
rpacpvkm, Tabnuupl, U Bce 3TO MPOM3BOAMIO OYeHb BOMbLUOE BreYaTreHne.

HepaBHo B MoeM odumce S CTONKHYNCS KMHECMOMNOIMYECKMI KOMMbIOTEP, XOTb 3TO M [Ka330Boe
ums. Mo cyuwecTtBy, OH onpedensieT HeOoCTaTOK NMUTaHUS B MepuamaHHbiX Todkax. [locne Toro, kak Ha
Kakayto TOYKy BbIno HaXxaTo, Ha 3KpaHe KOMMbloTepa NOsIBASETCS rpadvk, rae LBETOM BblAereHbl POCT MIn
nageHus B NoToke dHepruun. B utore oH BbigaeT, KakMmMm M3MEHEHNS U OOMNOMHEHUSI HYXXHO BHECTU B MO0
nporpammy. A YeCTHO He CMOry OTBETUTb BaM, Kak 3TO paboTaeT, HO 9 yBepso Bac, YTO 3TO BbIMMSAUT U
3BYYNT OYEHb HAy4YHO M MallMHa MPOM3BOAWTbL MPOCTO He3abbiBaemoe BreyatrnieHne. M 9 em BCAKMX
BMTaMMHOB, MUHEpPAaroB U pacTUTenbHbIX SKCTpakToB Ha 1 000$ B mecsaL,.

HuuTo He NoGegUT «Marn4eckyo» AeMOHCTPaLUULo

MoxeT nu BaL npoaykT 6bITb UCNONB30BaH B 0COBON «yAMBUTENbHOW» AEMOHCTpaumnn?



A kak-To Ben Ha TB nporpammy O MopTaTUBHONM FpaBMPOBAarbHOW CUCTEMbI U OEMOHCTpUpOBarn,
Hackonbko 370 6e3onacHo 1 nerko. MoTeHumanbHble KNMeHTbl Obinu NpUrnalleHbl BoifpaBUpoBaTh PUCYHOK
Ha ckopnyne snua 6e3 pa3buBaHus camoro sua. Bbl Takke Mornmu BuaeTb AemoHcTpaumio Opeka ¢
BaKyyMHbIM nogHuMaHnem 6encbonbHoro mava. Ecnv Bel B CBOeN CTpaHe 1 wTtaTte 6binn Ha BbiCTaBke, Bbl C
APY3bAMW MOIMN BUAETb «4y4eCHOE NOKPbIBarno», KOTOPoe BblMBaeTcs M3 6annoHa ¢ Konon.

Haxe ecnv npoaykT cam no cebe He MOXET aKTUBHO (PU3MYECKM y4acTBOBaTb B OEMOHCTpauuu,
ero BCe paBHO MOXHO nokasatb. Mown gpyr [xedd MNon npogan Ha MWUNMNUOHLI ONMNapoB AOMaLUHEro
kabenbHoro TenesmaeHus, QVC. Toap cam no ceGe Hu4ero He genan. M Henb3s Gblno nourpatb U ero
Henb3s 6bINo nope3aTh Ha Aonbku. JTo Obiia NPocTo kKopobka, NonHas nanok ¢ dannamu. [JeMoHcTpaums
IDxedda bbina bnecTslle NOCTpoeHa A0-M-MoCcne: cHavana oH NPUHOCUIT CYMKY, MOSHYI HECOPTMPOBAHHbIX
BaHKHOT, KPEAMTHbBIX KapTOYEeK 1 rOBOPUI BCEM, YTO TaK XpPaHUT MHAPOPMALMIO €ro XeHa — 3TO BbINo «4o».
3aTeM OH MokasblBarl, kak BCce OpraH1M3oBaHO, KaK ferko BCe HaWTu B OOQHO KacaHue B ero KOMmniekTe — 370
«nocney.

OTO 04eHb Xopowo BcTpauBaeTcs M B B2B wnu npombiwneHHble npogaxu. Mogom paHee s
cosfaBan BMAEO Asst KOMMaHuMK, KoTopas npofaBarna rnonyaBToMaTUYeckue rpy3oBUKM AN AenapTamMeHTa
nogaepxkM Aopor ropoga. Buaeo mcnonb3oBano fokasaTenbCTBa WM MnokasbiBano, kak ObICTpo, Nerko u
BesonacHo paboTaeT ToBap.

Kak cHATb MacCKy M npogornxatb co3gaBaTb 3aragky.

A pekomeHnayto paspabaTbiBaTb M NOOOEPXKMBATb HEKOTOPLIN YPOBEHb 3aragoO4vHOCTM MB BalleM
busHece Toxe. Ecnv Bce BCE 3HalOT 0 Bawem Om3Hece, Bbl 3a4acTyo OkasbiBaeTecb 6e3 6usHeca! [la, xoTa
WHor4a Bbl CKOpee MOXeTe BblaaTb, YeM CKPbITb.

Heckonbko net Hasag A sugen Yaka [ennu n bpeHgaHa Cioxpa, NPOBOASALIMX MNPaAKTUKY U
obyuatoyto ceccuto ¢ «[etpona MNMUCToH», a 3aTem Gbina TpeHNpoBKa GoMbLLOR Urpkl. A BLICTPO y4yCb U A
Aymarn, 4Yto s NoMMy CTPYKTYpY TOro, YTO OHM AEeNatoT U NoYemy OHU fenatoT. Ho st Tak 1 He cMor MOBTOPUTb
UX OMbIT U TanaHT NPUMEHEHUS npolecca. Ha camom gene s yuwern ¢ HamHoro 60MbLUNM yBaXXEHUEM K TOMY,
YTO OHW denatoT, Yem ObIfo paHbLUe.

Ecnu Bbl cmMoXeTe BHyLLATb TaKoe Xe yBaXeHue W TpeneT, Torga Bbl CMOXETe CO3[AaBaTb 3arafky,
nokasblBasi NpoLecc, a He CKpbIBasi ero.

Bce cTapoe — CHoBa HOBO€ M JTO OTNINYHO!

OavH 13 cambix YacTbiX BONPOCOB B cynepmapkeTax: «YTo HoBoro?». TOproBbi NpeactaBuUTESb
OAHO M3 Hawunx KOMMaHWM Kak-To CKagzall, YTO Mbl He BBOOAMM HOBbl€ TOBapbl y>Xe 0O0BOJIbHO OaBHO. «Bce nu
TBOW KNWEHTblI BUAENU BCE HaluM TOBapbl?»- cnpocun s. [peacraBuTens OTBETUI, YTO HET. «Torga y 1ebs
€CTb HOBble TOBapbI» - cKa3an 4.

Becenas Bellb MHorga criyqae B peknamHoM OuaHece. KnNMeHT MOXET OTKas3aTbCs MM M3MEHUTb
KamMnaHuo MpoCTO MOTOMY, YTO €My OHa CKy4yHa W OH AyMaeT, Y4To y Bcex Takke. JTo nnoxoe obobuieHve.
EcTb kamnaHum, kOTOpble MOTyT ycnewHo pabotate 5, gaxe 10 net. ITa kKamnaHusa cTapasi 4N ee X035eB,
HO OHa HoBad A51d HOBbIX KIIMEeHTOB, 4Ybe BHUMaHWe Obino KynrneHo nepan?l pas. D,J'Iﬂ KOro-to 3710
HEeN3BECTHO, 9TO CEKPET — HE3aBUCUMO OT TOr0, HACKOMbKO 3TO MPUBLIYHO MOXET ObITb ANd Bac.

OTOMY 5 y4y B MO€EN KOHCYNbTaTUBHOW OeATEenbHOCTU. HA nonyyato roHopap 3a OTKpbITUE 3HaHUN,
KOTopble AN MEHS JABHO 0ObIYHbI. [Ans Tex, KoMy 3TO HEOOXOAMMO 3HaTb, @ OH HE 3HAET, OHW HEOObIYHbI 1
LeHHbl. Hanpumep, 9 3Hato, Kak BbIOpaTh M COCTaBMTb JIMCT PaCChIIKMA TONbKO AN TeX, KTO MOXEeT caenarb
nokynky. Ecnm Bam Heobxogumbl xo3sieBa cobak cpegHux neT, KoTtopble XuByT B dunagenscum,
NOANUCAHHbIX Ha XXypHan «Jly4wnii AoM 1 cag» 1 'y KOTOPbIX €CTb KpeanTHas KapTa, S 3Halo, Kak COCTaBUTb
3TOT CNUCOK. [1ns MeHst HMYero B 9TOM HeT. [Ins TeX, KTO He 3HaeT M KOMY 3TO HY>XHO, 3TO 06xoauTcsa B
ThICAYN AONNApOB.

He nponyckante BaXXHOCTb M LEHHOCTb 3TOro ypoka. CTapatenbHo AymanTe, Kak Bbl MOXETe
ucnomnb3oBaTb 3T0 B CBoeM OusHece. [xoH Pokdennep kak-TO ckasan, 4To Nydwun nyTe K ygade
3aknoyaeTcs B 9 eKTUBHOCTU HEAAEKTHOMO. A C HUM COrnaceH.



Maga 14.
Crtparterns Ne14. Sl ckopee 6yay TynbiM U YNOPHbIM, YEM YMHbIM U HETEPNENUBbLIM

Mou Opysbsi pacckasbiBanyM UCTOPUIO O TNYMOW NdArywke, kotopasi ynana B 6onblion OuaoH,
HaMONMOBUHY 3arnoSIHEHHbIA crivBkamu. OH Obln NPUOTKPBLIT U BCE OCTarnbHble NATYWKA CUAENW Ha Kpako
OvaoHa M cmeanucb M noTewwanucb Hag Hen. Ho aTa ndarywka Obina Takow Tymnow, 4To gymana, 4To ee
neiTatoTca NnpnoboapnTs M OHa Buna nankamu Bce GbICTpee, U BbicTpee, 1 BbICTpee, Noka He cOuna cnMBkM
B Macrio, Nocre Yero oHa cMmorna BblbpaTtbcs n3 6uaoHa.

BnonHe BO3MOXHO ObITb YMHbIM, 3HaTb Tak MHOIO, YTO Bbl OyaeTe 3HaTb BCE NMPUYUHBI, MOYEMY 3TO
He paboTtano, He paboTtaeT n He byaeT paboTaTth. [loka Bbl cnante Bo3ne 3TuxX Npodnem, HeEKOTopbIe rMynble
NATYLLKWN YXKE Ha Nongopore K Ux peLlueHuio.

Celyac, co BCEM MOWM OMbITOM, S MOCTOSIHHO GOPIOChb C OTPULATENBHON CTOPOHOW TOrO, YTOObI
ObITb «CNULLKOM YMHbIM». [1a 3TO MOXET OblTb HEBBIFOAHO. Bbl MOXETE HAaCTONbKO XOPOLLO 3HaTb, YTO YTO-TO
He paboTano B NPOLUSIOM, YTO 3TO 3aKpbIBAET Ball pasdyM OT HOBbIX UOEW U OT eLle OLHOWN NPOBEPKN CTapbIX
naew B HOBbIX YCIOBUSIX.

Kak 6bITb rnynom narywkomn, Kotopasi ObICTpO U3 HOBUYKOB Npobunackb K BeTepaHam ¢
6onbLIKMM AOXOA0M

7 nNoMHIO camoe Hayano MoOelV OpaTopCKOW Kapbepbl, Korga s Ha Bopkwone HaunoHanbHon
Accoupnaummn OpaTopoB BCTPETUIICS C OAHUM O4€Hb YCMELUHbIM, O4EHb BbIAAOLWMMCS «CTapbiM npodu». OH
reponyeckun 0ObSICHSAN MHe, O4eHb J0Iro, BO BCEX AeTansx, BCce, YTO A AOMKEH caenaTtb, Npexae Yem cMmory
XOTb HafesaTbcA fobMTbCS Yero-To B aToM gene. OH pucoBan MpayHble KapTWHbI HECKOMNbKMX MepBbIX NeT,
Korga A [OOIKeH XBaTaTbCA 3a HU3KOOMMayvMBaeMmyl unu BooOLEe He OnnayvBaeMylo BO3MOXHOCTb
BbICTYNMUTb C pedbto. OH roBOpMn MHe, YTO S JOMMKEH NPOXOANUTb NPaKTUKY Y pebsAT Bpode Hero, CMOTpETb 3a
KaXXabIM MX OBMXKEHUEM U MOXET ObITb, KOrga-HMbyab s CMOry AenaTb Takke.

Korga s HakoHeL-TO cMOr B3ATb COBO, si MOAHSN TeMy AeHer. BmecTto Toro, 4tobbl roBOpUTL O
KOnuM4ecTBe ayauTopuiA, nepen KOTOPbIMW OH BbICTYyMasn, Uy KONMYecTBe MWMb, KOTOPbIE OH Mpoexan, s
XOTen ycrnbilWwaTb O AeHbrax: 3TO eAVMHCTBEHHbIN pearbHbIi Cnocob M3MepeHUsi CTOMMOCTW YenoBeka,
TOBapa Unu ycrnyrm B MapkeTuHre. S cnpocun ero, Kak MHOro s cmory 3apabaTeiBatb B 9ToM 6u3Hece. OH
[OIro YKIOHSANCS OT OTBETa, Noka He ckasan: «Okono 100 000$ B rog nocne 10 unu 15 net npakTukmy». A



ckasan: «lMpocTuTe, Ho A caenan 5 000$ B nepBbIV e MecsiL U Bce MAET K ToMy, 4To s caenato 100 000$ B
rog, B MoV NepBbliii ke rod. A Obl XoTen rMsiHyTb Ha TOro, KTO AenaeT Ha camoM Aere 6onbLlloe Oenoy.

£ pacckasbiBato 3Ty UCTOPUIO HE ANS TOro, YTOObl MOKa3aTbCsl HAAMEHHBIM UM HACONUTb KOMY-TO,
a gns Toro, Ytobbl MPOUNNIOCTPUPOBATL 3TY MbICib. OTOT NapeHb 3Han Bce noaBoAHble kamHu. OH Ha
camMoM gene pasbupancs B 9Tom BusHece OT U OO, CHWM3Y OoBepxy. B cpaBHeHun ¢ HUM 5 Bbin rnynon
narywkon. W s nenan HekoTopble BELWM Tak, kak Ux AenaTtb 6bino He Hago. Hanpumep, s npoaaean cebs kak
opaTopa ¥ npu fnMYHbIX BCTpeyax, n B B2B, n ot aBepu k aBepu. Ho yepes HeBexecTBO, OBEpPME, TePreHne
N PELLUMMOCTb S OCTUT BblAAIOLNXCS Pe3yrsTaToB.

Korga B crnegytowmii pa3 nonageTe K O4HOMY M3 3HAOLUMX BCE «3KCMEPTOB», KOTOPbIE MPUBOAAT
BaM BCE€ NPWUYMHBLI, NOYEMY Y Bac He MOMy4vuTCcs, yxoauTe OT Hero npodb. KTo oHM Takue, - KTO s Takow, -
4yTOObl FOBOPUTL BaM, YTO 8bI HE CMOXETe caenaTtb? bbin oanH napeHb, NMHYep B Bbicllen nure 6encbona,
KoToporo 6bina Tonbko oAHa pyka. S nopaxkaloCb TOMY, CKOMbKO Ntofen nbitanocb «ans ero cobCTBEHHOro
6nara» ybeguTb ero 3abbiTh 0 Gericbone. AkcnepTbl B G13HECE MAPKOB pa3BrieveHnii cMesanncbk Ha YonTom
[ncHeem BHe KOMHaT Ans neperosopoB. NoMMMO BCe NPoOYero, OHWM roBOPUNN eMy, YTO AenaTb TONbKO OAUH
BXOA4 W Bbixog B OomnblIOM Mapke — 3TO rnyneiwas uaes Beka. Y MeHsi ecTb Lenas KHura B Takumu
NCTOPUSIMA.

K HecuyacTblo, HOBble NpoaaBLbl B 0ObIYHBIX CUTYaLUSIX YacTo rnonagakoT nof BrvsiHie BeTepaHoB
rPM3nM — HaCTOSILLMX 3KCMEepPTOB B TOM, YTO Yxe MblTanucb caenatb U Bo BCeM, 4YTo He ByaeT pabortaThb.
YacTo nx Bepa 1 npenyobexaeHHOCTb Ha NpoBepsifiack rogamMmu U ctana oLWMBo4YHOMN.

HacTtonumBoCcTb — He rmynocCTb.

Tenepb 4TO Gbl XOTENOCH CKa3aTb — TOSIbKO OCTOPOXXHO — HACYET HACTONYMBOCTH.

B moel xu3Hn 6bino Bpems, Korga s HacTonumBee nbiTancs BnesTb Ha Nbegecrtan, Yem genato aT1o
cenyvac. Ha camom gene s rosopun o6 aTom B 6ornee paHHWIA BEPCUM 3TON KHUMM ©€3 BO3PaXXEHWUN, KOTOPYHD
s1 NpaBnio 3gecb M ceryac. EcTb nuHuA, otnuyarLwas cylecTBEHHY, BOCXMTUTENBHYIO HAacTOMYMBOCTL U
YMOPHYIO, KOCTHYI [fynocTblo. Bce npoHuuaTenbHble MpeanpuHUMartenu U MapKeTornorM yyarcs co
CKOPOCTbIO cBeTa. Hantu 1o, YTO He paboTaeT, Tak GbICTPO U OeleBO, Kak 3TO BO3MOXHO, U NeEpexoanTb K
cnegyroLlemy aKkCnepuMeHTy. ECnu oHM HaxogsaT unm BbIYUCTIAKOT YTO-TO, YTO BbIMMSAUT MHOroo6eLaLwmm,
OHU ByNbOOXbeWn XBaTKOM LEMMSOTCA 3@ 3TO U OrPOMHbLIM TepreHUneM MacTepsT, AOBOAAT U TECTUPYIOT U
CHOBa MacTepsT, NpoBepsia paboTocnocobHOCTb. U Mx He BOMHYOT HeyAavHble NOMbITKY.

[axe Haww nereHgapHble akcnepTbl MoryT owmnbateca! B moem lNMnatuHoBom BHyTpeHHeM Kpyre
HEeCKOmnbKO NeT Hasag oauH n3 18 yyacTHukoB, Pug XONCUHIHTOH, MapKETUHIOBLIN 3KCNEepT B UMNOTEYHOM
WHAYCTPUMX, aHOHCMPOBan HOBbLIN paguKasbHbIA NOAXOA, KOTOPbIN OH XOTen MCnonb3oBaTb B npogaxax. A
HasBan 3 BaXHEWWMWX MPensaTCTBUMA ero ugewn u 3aknouun, 4to 310 BygeT ckopee npobremMHbIM, Yem
NpubbInbHbIM. [pyrne yyacTHUKM cornacunmnck. OH e NpourHopmpoBasn Hac U NpoTecTMpoBan CBOK UAEI0.
Tenepb Mbl UCMOMb3yeM ero cTparTeruio.

Mony4as ycnex unuv npourpbill — pacTUTb ycnex?

3a 25 ner, koTopble A BbICTYNaK Kak opatop, s noctpoun 11 pasHbiX Npe3eHTaLmi co CLUeHbl Ans
cobCcTBEHHOro mcnonb3oBaHusa. KynbmuHauuen 6bino, korga s Mcnonb3oBan MX BCe Ha OOLLECTBEHHbIX
ceMunHapax ¢ 3urom 3urnapom 1 MHorumu apyrumm B nepuog ¢ 1993 no 2003rr. Kaxabl U3 HUX Npoxoaun ¢
xopowen Bbirogon ana meHsa. Kaxabln, ogHako, HaudmHancsa kak nposan. Kaxabin pgasan
HeyOOBMNETBOPUTENBHbBIA pe3ynbraT cHavana, HO Kaxabli pas a9 u3dydan peakuuio criylatenen Ha To, 4To
paboTaeT unn He paboTaet. 3atem A NPUBOAUN NPe3eHTauno B MOPSAOK, 3aTEM CHOBa 9KCMepUMEHTMpOoBar,
Habnogas n obyyasicb, CHOBa NpMBOAMI B MOPSAOK, NOKa He 3akaH4ymBan «xutom». Cnaea 6ory, 6narogaps
HaKOMMeHHOMY ONbITY, KaXAbI ycnex fgaBancs Bce nervye u nerve. Bce ke ata rotoBHOCTb npoBana u
HeyZaym cama no cebe genana ycnex BO3MOXHbIM.

Mow gpyr Teg Hukonac, ussecTtHein nybnmumncT n npomoyTtep bectcennepa «Kak odopmntb CBOIO
coBCTBEHHYO0 KopriopaLuio 6e3 lopucToB Bcero 3a 75%$», npodan ceoux KHUr 6onee Yyem Ha 200MnH $ yepes
3aKasbl MO nouTe N obbSABNEHMs, KOTopble Hanucan oH caMm. OgHako OH Becerno pacckasan MHe, yto 8 ns 10
ero obbsABMEeHMN npoBanuBalTCsa. JTO TO, YEMY Bbl [OSDKHblI HAy4MTbCHA, 4YTO MpoBanbl AalT BaMm
BO3MOXHOCTb CTaTb Benukum nobeautenem. MNMpsamMble OTBETHI HA 0O6BABMNEHUS, KOTOPbIE HE MPUXOOAT pas,
OpYyron, TpeTUn, Aaxe YeTBepThi U NATLIA pasbl, HAYHYT NPUHOCUTL AEHbIM NOCTOSHHO, MECHL, 3a MeCcsLEM,
rof, 3a rogom.

Ecnu Bbl MOCMOTpUTE Ha TeX, KTO AOCTUI BbICOT B NMtobon cdepe, BKNOYasa Npogaxu, KOro Xo4eTcs
Ha3BaTb reHMUSIMU, TO KaXETCS, YTO OHW AEenatoT TO, YTO NMPOCTbIE€ CMEPTHbIE BPOAE Bac NOBTOPUTbL HE CMOTYT.
Ho npaBma B TOM, 4TO 4Yalle BCEro MX TEKyLime BO3MOXHOCTM MO OOCTUXKEHUIO pesynbrata 3aBucenu oT
HeyenoBe4yecKoW HaCTOMYUBOCTN — METOANYECKOro TECTUPOBAHUA U NPOBOBaHMSA, OTCEUBAHUS TOrO, YTO He
paboTaeT n onpefeneHns Toro, YTo paboTaeT — a He OT TanaHTta reHus. Y1 3mo Bbl MOXXeTe NOBTOPUTD.

AnacTnyHoCcTb nydyule, 4em ynopcrteo

Tak MHOro npornoBeayeTcsi 06 ynopcTee y NpoAaBLOB, YTO s XoTen 6bl HANOMHUTBL O 6onee BaXKHOM
N HY>XHOM YMCTBEHHOM 1 NOBEAEHYECKOM HaBbIKe, KOTOPbIN €CTb Y MNy4LllnUX JOCTUraTOPOB: 3M1acTUYHOCTL. B



HOBOCTHOM MuUCbMe pacchifikm «OCHOBbI NMCUMXOKMOEPHETUKMY oceHbto/aumon 2002 1 Hamucan cTaTbio
«3nacTMYHOCTb — 3TO HaBbIK, 8 He Ka4YeCTBO XapakTepay, KoTopasi cofepana 6 ctpateruii anacTMYHOCTU.
Bbl MoxeTe ckadaTtb ee 6ecnnatHo Ha www.psyho-cybernetics.com/

MaBa 15.
Ctpaternsa 15. BbITb Ha pacCTOSAHUU HUKOrAa He GyAeT Tak XOpPOoLUO, KaK ObITb PAAOM

Ha cerogHsilUHMN OeHb OYEeHb MHOTME KOMMAHWUM PEXyT OLMKET Ha KOMaHAWPOBKM, TaK YTO MHeE
NpUXOOUTCA MEHATb Te CnocoObl, KOTOpbIMM S Jdernan OGu3Hec, da M AneKTPOHHas mnoyta 3axsaTbiBaeT
KOMMYHMKauMio B Mupe. Bce ke, ogHako, HUYero He genaet nydwe paboTy M CcUTyauuio NpoAaaxu Takowm
NPUBBLINBHON NN BaXXHON, YeM BNU3KUN, YENOBEYECKNA KOHTAKT.

HeckonbKko neT Hasag A 3aHMMarncst o4HOW KOMMNaHWER, y KOTOPoW Obinv Gonblive npobrnemMbl ¢
rMaBHbINA, BakHeNWMM BeHAopoM. KomnaHus 3agormkana BeHOOPY CEpbe3Hyl CYMMY AEHEr, BKIo4Yas u
TeKyLLMe, U cTapble OO, HEKOTOpPbIM U3 KOTopbiX Obino ao 150 gHen. BeHgop nepekpbin Bce OTNpaBKu.
OHu He mornm gaxe otnpaBute COD; oHM xoTenu 3annatuTb cTapble nnatexu. [MmaeHbii Byxrnatep mx
KOMnaHuy nbitTancs npopaboTtartb C BEHAOPOM HECKONbKO paboumx BbIXOAOB U3 CUTyauUUWU, U HECKOIbKO
Hefenb Nepennckn U TenedgoHHbIX 3BOHKOB Obiny NoTepsiHbl 6e3 BCAKOro pesynesrara.

A no3BoHMN BeHOOPY W cKasan Mpe3vaeHTy, YTO s Mpuredy Ha BCTpevy C Hum, npubyny
crefylolweM yTpoOM M 3afepXyCb HaCTONMbKO, CKOMbKO HYXHO OyaeT Ansa peweHus npobnembl c
B3aUMOBLIFO4HBIM UTOFOM.

A npuneten B MuHHeanonuc, HaHsan MalwuHy 1 npuexan K BeHgopy. Bctpeda c npesmgeHTOM
npogomkanacek 5 yacos. A gan Bbixog ero dpycrapumm; S gan emy BO3MOXHOCTb YBUAETb, UTO Y MEHSA HEeT
poroBs, XBocTa M Tpesybua, u 9 cMor o6bACHUTL eMy CUTyaumio. B KOHLE BCTpeun 9 nonyymn xenaemoe
BO30OHOBMEHNE OTIPY30K, HOBYIO KPEOUTHYIO NIMHUIO, JOCTATOYHYIO AN HALWMX HYXKA, @ HAKOMNSEHHbIE 0NN
ObINM KOHBEPTMPOBAHbLI B AONTOBPEMEHHYK WHBECTULMIO, HE MPEACTaBMsoWYy0 nHTepeca. A abcontoTHO
yBEPEH B TOM, YTO TakKOW pe3ynbraT HuKorga He Obin Obl MomyvyeH MNpu neperoBopax Ha 6omnblioM
paccTOSHNN.

MosgHee Mapk MakkopMak, W3BECTHbI CMNOPTUBHBLIN areHT, C KOTOpbIM S BCTpedvancs Ha
HECKONbKUX CEeMWHapCKUX MporpaMmax, ckasan: «f 4acto netai Ha OonbluMe pacCTosiHWS, YTOObI
BCTPETUTBLCS C KEM-HUOYAb NMLOM K NMUy, AaXe ecrnv s MOry ckasaTb BCe, YTO HYXHO, no TenedoHy». A
BEPIO B TO, YTO 3Ta NpakTuKa Obina pyHOAaMEeHTOM €ro UCKMYMTENBHOIO yCnexa B 3aluTe U COXPaHEHUM
NyYlMX aTneToB U CMOPTMBHBIX 3BE3[ KaK ero KNMEeHTOB M 3aKkmioyeHnr GOmnbLIoro KOnM4ecTBa BbIFOOHbIX
caenok ans Hux. OH npogorkan genatb TO, ANA 4ero OONbLUIMHCTBO Nioder NeHVBbl U OeleBbl —
BCTpeYaTbCs NULIOM K NnLLY.

Y MeHs1 Obinn peLleHns, NofyvyeHHble nocre NeperoBopoB MO MHOMMM Cropam, CBsI3aHHLIMU C
3aKOHaMMu, OTKPbITUN KPeOUTHbIX NMHUIA nocre HebnaronpuaTHLIX OBCTOATENLCTB, aKKyMynMpoBaHWE
CpPeacTB U3 JINYHBIX U KOMMEPYECKMX UCTOYHMKOB, NPoAaBas O4eHb AOPOrNe KOHTPaKTbl Ha KOHCYNbTaLuun u
€CTb eLle AMVHHBIA CMMCOK APYroro onbita nNpogax v nobed B nmeperoBopax, KOTopble HEOOXoAMMO 6bino
NpPoBeCTM MNpW NUYHOW BCTpede C Apyrumnm nogbmu. B npogaxax B OOHOWM M3 MOMX KOMMaHUA S He
©ecnokoun HUKOro nNepennckon nnn TenedoHHbIMI NeperoBopamMmun. S NPOCTo 3BOHMM NPE3NZEHTY KOMMNaHUN
N roBopun: «5 xody npuneTeTb U BCTPETUTLCA C BaMW Ha Yac WNKM OKOMO TOro, YToObl NPeanoXxuntb Bam



naeto, Kotopasi, 1 gymato, byaeTt Bam nHtepecHar. lNocne atoro st Bepun, st Obin yBEPEH B ycnexe, Tak YTo
Oenun Hegento Ha BpeMsi, HeoOXoaMMoe [AONs CO3faHust CAeNKW M Ha Bpemsi, Heobxogumoe ans ee
3aKpbITUS.

HW4TO He 3aMeHWUT NWYHBLIA, NUMUOM-K-NULY KOHTakT B npodaxax. f1 Bepw B 3amelialoline
MHCTPYMEHTbI U OApyrne MapKeTuHroeble MeTodbl AnA paGOTbI B KOHTakTe oguH Ha OOuH, N A UX OonucbiBako
Janblue B KHUre. A omkpbim AN BKNagblBaHUS COGCTBEHHOrO MPOOYKTMBHOMO BPEMEHU BO BCTPEYU C
nogbMu, KoTopble He 0By4YeHbl 1 He TOTOBLI K BedeHuto BusHeca. Ho, ¢ gpyro CTOpoHbl, § HAMHOro Gonee
npeano4YnTato BCTPeYaTbCs JIMYHO C TEMU, KTO 0By4YeH 1 roToB kK Gu3Hecy. Ha camom gene, ecnu TMNUYHGINA
npogasel, NepPeKNioYnTCs ¢ Toro, YTodbl TpaTnTb 80% CBOEro BpeMeHM Ha MOMNbITKM HANTU BO3MOXHOCTb AMS
npogaxun n 20% Ha camy npogaxy, Ha To, 4Tobbl 80% BpemeHn npogaBatb U Tonbko 20% BpemMeHn Ha
NonbITKW HaNTU Ona 3T1oro BO3MOXHOCTU, OHU MOTYT yBelnn4nTb cBoMn goxoa B 4-5 pa3, HMKaK He ynydiwlaa
CBOW HaBblkM Npogax. MIMeHHo noaTomy YacTb 2 3TOM KHUMM MOXET CTaTb CaMbIMU BaXXHbIMU CTPaHULIAMMU,
KOTopble Bbl KOrAa-nnbo Yitanu Ha NPOoTSHKEHUN CBOEN Kapbepbl B Npogaxax.

Baw duHaHCOBbIN ycnex o4eHb CUMbHO 3aBUCKT OT Balleil CnocoBHOCTM MUHMMM3MPOBAaTL Balle
BpeMsi, NOTPa4YeHHOEe Ha BCTpeYy C NioAbMu, He 0BYYEHHBIMU U HE TOTOBLIMU K MOKYMKE U MaKCUMMU3UPOBaTb
BaLLe BPEMs!, MOTPAYEHHOE Ha NINYHbIE BCTPEUN C NoabMU, KTO 0ByYEH 1 rOTOB K MOKYTKE.

YacTb 2. Kak nepectaTb UCKaTb KNMEHTOB pa3 U HaBcerga



asa Ne16. NMo3nymoHupoBaHue, He NOUCK KITMEHTOB

Mown HabniogeHns roBopsT 0 TOM, YTO caMmoe craboe 3BEHO B LieMNoYKe npogax Ansa 6onblUMHCTBA
NpoAaBLOB — 3TO MOMCK KNMEHTOB. MHorve niogu MoryT caenatb OOCTaTouHyr paboTy no npeseHTaumm
CBOMX TOBapoOB Wnu ycnyr, ecnu ByaywimMn uHTEpec HaxoguTcs npsmo neped HUMW. Ho 6onbIMHCTBO
nNpoaaBLOB, C KOTOPbIMU S BCTPeYancd, HeHaBUAST NOUCK KnueHToB. CnenosaTtenbHO, OHU n3beratT 3TOro,
CO3HaTeNbHO WM HEeco3HaTenbHO, U OenarT TOMbKo B TOM Cryyae, Korga cTpallHas HeobxogumocTb,
rpossiLas rono4om, AaBuUT Ha HUX. W Toraa xyno-6eqHo oHM 3TO genatot.

M 3HaeTe 4TO? A TOXE HEHaBWXY MOUCK KnMeHToB. Ecnm 6bl ansa Toro, 4tobbl y MeHs 6binu
KITMEHTbI, MOM OPaTOPCKUE 3aHATUS, MOW 3a[aHus MO KOHCYILTUPOBAHUIO M MOW NMUcaTenbCKue MPOEKThI,
Hy)>XeH Obln Obl MOMCK KNMEHTOB, 51 Obl 3apabartbiBan Ha XW3Hb, Oyoyynm Takcuctom. [Ana mMeHsa nouck
KNWEHTOB rpsidHas, HenpuaTHas pabota. [na MeHa HeT Xxydwero cnocoba notepAaTb BpeMdA, 4Yem
pasroBapvBatb C JII0AbMU, KOTOpble He FOTOBbI Cka3aTb «[ay», faxe ecrnv UM BGyaeT UHTEPECHO M KOTophble
CMOTPSIT HAa MEHS KaK KOro-To, OT KOTO HYXXHO 3aliuLathbCes.

BoT cenvac s Bam roBopto, YTo BaM HY>XHO 3aHMMAaTbCS1 MOMCKOM KITMEHTOB.

Uto BamM HeobGXOAMMO, TaK 3TO KOHLEHTpauus Ha MNO3ULMOHMPOBaHUKU. HO MO3MUMOHMpOBaHME
MOXET ObITb TAKMM XOPOLUUM, YTO MOATOTOBMEHHbIE NOTEHUMANbHbIE KIMEHTbI OyayT nckatb Bac, HaXoauTb U
JobusaTtbca TOro, YToObI Bbl KBANMAPULUMPOBAHHOTO MOMOIMN UM peLInTb UX Npobnemei.

Moyemy aTo Tak BaxxHO? [MoTOMy UTO KOrAa Bbl MAETE K NOTEHUMArNbHbLIM KNMEHTaM U npeseHTyeTe
cebs1, oHn 3awmwatotcsi. OHM BOCNPUHUMAIKOT Bac Kak KOro-To, KTO MbiTaeTcs MM 4To-To BnapuTb. M Torga
BKIIOMAETCSs1 «CONMPOTUBIIEHNE npogaxamM». Ho korga KTo-To y3HaeT o Bac n 6epeT Ha cebs uHnumatmey no
MOWCKy Bac, YToObl MOMy4YnTb Ballly MOMOLLb KaK SKCnepTa, Torga dTa 3almTa OTKI4aeTcs.

EcTb Heckonbko cnocoboB NOMOYb MNOTEHUMANbHbIM KITMEHTaM y3HaTb O Bac.

MucaTtenbcTBO.

MucaHne u nybnukauMm — MOLLHENWNA NyTb, NMOMOralwLWMiA OPYrMM HamTu Bac. A Hanucan
MHOXECTBO cTaTen, npudem 6ecnnatHo, Ans pasHbIX BMAOB Nyonukauun, n s ynopHo pabortato Hag Tem,
YTOObl HANUCAHHBIE MHOK KHUTU BbINN B KHKHBIX MarasuHax. 3adem? NoTomy 4to GU3HECMEHbI YMTAKOT 3TU
CTaTbM N KHUMW, NPUXOASAT K BbIBOAY, UTO S SKCNEPT, KOTOPbI MOXET UM MOMOYb UM U 3aTeM ULLYT MEHS.
Ecnu 6bl 1 cam BcTpeTun ux, gan 6l UM Ty e caMyto MHdopmMaLmio, HanpuMep, NpPoAatoLlee NUCbMO, Unn
OpoLutopy, unm gaxe gan 6bl UM CBOK KHUTY, TO 3TO Obl HE NPOM3BENO TAKOro BreYaTyieHusl, Kak Korga OHM
caMu HaxoasiT MHpopMaLuto.

Kak aTo npunoxuTb K Bam? [JaBante Npeanonoxum, YTo Bbl NpoAdaBel, MaluvH. Bbl moxeTe nucatb
CcTaTbM WMNWM BECTU PEryNApPHYI KOMOHKY B rasete o6 MHCaMOEepPCKUX CEKpeTax HacyeT Mnpogaku, MOKYMKW,
TOProBnu u obcnyxmnBaHun astomobunen. Bel MOXXeTe NUcaTb O HarNoroBoW Nonb3e MOKYMKW MalluWHbIl, a He
B3ATUM €€ B JIN3UHI, YTO HY)XXHO MPOBEPATb NPWU MOKYMKe MoAepXaHHOro aBToMOOUNSA, Kak npogatb CBOH
MaLLMHY ¥ Tak ganee. Ecnu Bbl NMWKTE LEenylo CeEpUio TakMx cTaTen, TO OHW MOTYT MOSIBUTLCS B XXypHanax,
rasetax, peknamHbIx rasetax 1 B pyrmx Mectax, Tak Bbl MOXXETe UCMNbITaTb BOSIHEHME OT UX NyGnukaumm.

Bbl MoxeTe Takke HanmcaTb kHury. HyxHbl mpgen? Kak HacueT: «[lpusHaHus npopaBua
aBTomobunen: Kak Ha camom Oerie coOBepLUINTb yOauyHyl caenky?» unu «Kak nomovb BaweM nogpocTky
KynuTb M cOepedb CBOK MepBY0 MawuHy» unum «Bce, 4YTO Hy)XHO 3HaTb JKEHLWMHE nepen MOKYMNKon



mMawmHbl». Korga kHura OyaeT HanedataHa, oberute Bce Gubnmotekm Ha pacctosiHum 100 mMunb OT TOro
MecTa, rge Bbl NpOgaeTe MalUWHbI, U NO4ApUTE MM MO MOM-AK0XKMHE KHUT. 3aianTe BO BCE MECTHbIE KHUXKHbIE
Mara3uHbl U JanTe UM Ha peanusaumto. [oceTnte BCe MOMKM M JalTe MM Kak nogapku AN KrveHToB. Bbl
MOXETe Aaxe NpopeknaMmmpoBaTb ee 1 NpoaaBaTh Mo 3akas3aMm Mo novTe.

fogom paHblie s KOoHcynbTupoBan pgoktopa Pobepta KoTtnepa, nnactuyeckoro xupypra us
Besepnu-Xunnc, KanudopHus, KoTopbld Hanucan u onybnukoBamn CBOKW KHUTY, BrecTslle Ha3BaHHYIo
«MoTpebutenbckMn Mg Mo nnacTudeckon xupyprumy». Bnarogaps 3ToM KHUre M ygadHo BblIOpaHHOMY
Ha3BaHWIO, OH MPOCIABUIICS KaK aBTop. OTa KHWUra gana emy npuriawieHne Ha Lwoy 1 Ha YyTeHue nekumin. OH
NpocnaBumncsa 3TOW KHUIow Oorblue, YemM CBOEeW NPsiMOM MPaKTMKOW U OHa oKasanacb OOHOM W3 CaMbIX
nyywmx Bewewn M3 Tex, KOTopble OH caernan ansg cesoero 6musHeca. S MCNonb3ylo TakMe HasBaHMs, Kak
«lMoTtpebutensckun rmg no ...», unn «OdmumaneHbI tMg No ...», UnNn «VIHCangepckun rmg no ...», Kak naen
AN co30aHna COTEH pasHbiX NPOAAILWLNX UHCTPYMEHTOB B CaMblX pa3nuyHbIX 0bnacTax.

Bappu Kan, oguH 13 cambIx yCrneLlHbIX NPoAaBLIOB CTPaxOBOK, O4eHb ah(PEeKTUBHO MCNOoNb30Ban
KHWIX, aBTOPOM KOTOPOW SIBNSNCS, ANA TOro e camoro. Ecnv Bbl uMTaeTe nyywme uMHaAHCOBbLIE U3OaHWS,
Takme, kak «Worth», «Robb Report», «Barrons», « Los Angeles Time», Bbl BUOENM MNOSTHOCTPAHUYHYHO
peknamy ero KHuUrm. XOTs KHWUra M MoxoXa Ha «HACTOALWY» KHWUTY, HO Ha cCamMOM Jerne 3TO XOPOLUO
3aMacKMpoOBaHHOE CencaneTTep.

B pononHeHve mnu B3amMeH CBOEN KHUMM Bbl MOXeETe nucatb U apyrve nyonukauun. Ecnn Bbl
npopaete B2B, HanpuMmep, peknamMHoe BpPeMsi Ha paano, Bbl MOXETE Hanucatb ceputo ctaten o6 ocHoBax
peknamMbl Ha paguo U 3atem caenaTb Bce BO3MOXHOe, YTODObl 3Ta cTaTbs nonana B XKypHaribl, pacCbifiku,
raseTbl U Apyrue nsgaHus.

Bbl MoxeTe Takke nucaTb M NyGnnkoBaTb pacchbifiky UCTOPUIA ycrexa B paguopekname, paccbiniatb
CBOWM KITMEHTaM U BblOMpaTh OyayLLMX KMMEHTOB KaXabl MecsL.

I'Iy6nw1|-|b|e BbICTynneHus

My6nuyHble BBLICTYNNEHUS — 3TO elle OAMH O4YeHb 3PEPEKTUBHbLIN cnocob npusBneyb
onaronpuaTHOE BHUMaHWe nogen, pasduparowmnxcst B TOM xe busHece, 4To 1 Bbl. ATO Takke OENCTBEHHO,
MOTOMY YTO MHOXECTBO IOAEN MOOXodsaT nochywatb Ha KaxaoMm BbicTynneHun. OTkponte «XKenTtble
CTpaHuUbl» Ballero ropoga unu onuxkanwero KpyrnHoro ropoga M Hauamte Bce accouunauuun u knybel. B
OOHOM 13 TEX FOPOAOB, rae S Xur, ux 6bino 6onee 2500 B cnvcke B TeNedOHHON KHUre. 310 GU3HeC-rpynnbl,
rpaxkgaHckme coobLlecTBa M crneuunanbHble rpynnbl MO UHTepecaMm. MHorne u3 Hux cobuparoTcs Kaxabln
mMecsl. MHOrMM HyXHbl opaTtopbl. MHOMME He nnaTaT opaTopam.

Ecnn 6bl a9 Obin npogaBUOM MaWWH, U Yy MeHsA Obina Obl pevb «[pusHaHua npogaBua
aBTomobunen: Kak Ha camom Oesie COBEPLUNTb YAAYHYIO CAernky?», a1 Obl N03BOHWMN Anst Havana B «CoseT
arpobusHecay, «AMepUKaHCKMe ropoxaHe», n «Accounauuio IopuUcToBy, «J1erMoH amepukaHCKoW MnoYTbly,
«AmepurKaHcKMe noapsaunkm», «Accoumaumio puanTopoB» U Tak Aanee. Tak 4To gapo Bam UAEH.

A Obl ckazan aTum rpynnam: «llocnywanTe, y MeHs ecTb pedb Ha 30-45 muHyT, 31O ByAeT Beceno,
WHTEPECHO M BaLUX YYACTHUKN CMOTYT COXPaHUTb CBOM OEHbI MpU CriedytoLLen NOoKyrnke MalUuvHbI».

Oaxe nockonbky s Oepy AeHbrM 3a BbICTYMNEHUS Kak npodpeccuoHarn, 8 roBopto «Her» Ha
HEeKOoTopble NpeanoXxeHnst n «a» Tem, KTO MOXXEM MEHSI OTKPbITb XOPOLUUM, NEPCNEKTUBHLIM KNneHTam. 3a
10 net s nocewan okono 25-30 ropogoB B rof BmecTe ¢ 3urom 3urnapom Ha 60omnbwunx nyGnmnyHbIX
ceMmHapax C nocellaemocTblo OoT 35Thicad yenoBek. 3adem xe Toraa 4 e3gun B deHukc B Ken-Becr,
dnopvaa, Ha yMKaHA BbICTynaTb nepen 65 3puTenamu, Tepsis HeMeAneHHyl npubbinb, KOTOPbLIA S MOr
nony4nTb, Gyayuun ¢ 3urom? Motomy YTO GOMbLLLUMHCTBO U3 3TUX 65 Yenosek 3annatun no 7000$ kaxobili 3a
TO, YTOObI MPUNATN Ha HEOEeNbHbI UHTEHCUBHBLIA CeMMHap Ans obyyeHus, Kak BCTPOWUTb HOBble METOAb
OVPEKT-MapKeTMHra B CBOM YCTOSIBLUMECS CyLlecTByoLmMe BmsHechl. OHU ObIn XOPOLLO NOAroTOBEHHLIMMU
noTeHunanbHbIMU KNMeHTaMu ANs HECKOMNbKUX MOUX NpodheccuoHanbHbIX yenyr. BeicTynas tam, s AaBsan um
y3HaTb MeHS.

25 net Hasapg, Korga sl Hayan BbICTyNaTb C pevyamu, y MeHsi ObIfio Mano cpeacTB ANst NPOOBUKEHUS,
3aT0 MHOro cBobogHoOro BpemeHu. A genan cBovi COOCTBEHHbIN TeneMapKeTUHr 1 BbicTynan GecnnaTtHo B
odmcax, Ha BCTpeyax MpoOaBLOB, Y PUANTOPOB, B CTPaxOBbIX KOMMaHWSX M B Apyrmx GuaHecax. B atux
peyax A peknamupoBan CBou cemuHapbl. B TeyeHue roga s nposen 6onee d4em 150 Takux ManeHbKMX
npeseHTauuin. Co BpeMeHeM s yrnyylmnn Mou npeseHTauun u cgenan 6onee 100 000$ Ha npogBwkeHUU
CBOUX CEMWHApPOB.

KTo yrogHO MOXeT MCrornb3oBaTb TOYHO Takyko >xe cTpatermio. Y moero lonag/BUIM yyacTHuka
BHyTpeHHero Kpyra [leHHuca Tab6epreHa ecTb uenas KomnaHusl, HanpaBrneHHasi Ha NOMOLLb (PMHAHCOBbIM
COBETHMKaM, cobuparoLlas ux Ha CeMUHapbl, rAe OHWU MOTYT MOMYYUTb HABLIKW MO NPUBIEYEHMIO KITHOYEBBIX,
LeneBblX KMWEHTOB, Takux, Kak aepxatenen goporux |IRA-akkayHTOB. VI 9TO OQHOBpPEMEHHO SABMAANOCH
cobpaHveM Ons Takux NpoaaBLIOB, Kak MHBECTULUMOHHbIE ©poKepbl, NnacTU4eckue XMpypru U OaHTUCTbI,
NnpueaWwnx Ha CeMUHapbl AN NPUBMEYEHUS KINMEHTOB MM NaumeHToB. Ho A yumn xo3sieB CKOpOSHbIX
MarasuHoB, COBCTBEHHMKOB LLKOM ronbga, NpoaaBLOB OXpPaHHbIX CUCTEM — Kak 3(bdeKTMBHO NpogaBaTth C
MOMOLLbKO CEMUHAPOB.

Ornacka



Ornacka MOXeT AaTb BaM LIEHHbIM OMbIT Kak npogasly. Koraa KTo-HMbyab MULIET cTaTblo O Bac U
OHa nybrmkyeTca B raseTe WM XXypHane unm Bac NoToM NPUIMawaoT rocTeEM Ha Tene Uiy paguoLLoy, Bbl
norny4yaeTe aBTOPUTET U U3BECTHOCTb.

970, YeCTHO roBops, He Ta obnacTb, rge A 3KcnepT. XOTA €CTb MHOXECTBO MyGnukaumi o Moem
OM3Hece M MOMX KHUrax, s Xody ckas3aTb, YTO eCTb YEeTBEpO MAen, KOTopble HaMHOro, HamHoro Gonee
OCBeOMIIEHbl B 3TOM, 4eM 5. A roBopto 3T0 06 yvacTHukax moero BHyTpeHHero Kpyra u s coBeTyo Bam
nounckatb U HaUTU MHAPOPMALUIO O HUX.

OpuH, Panen TuHcku, aBTOop KHUMM «101 cnocob npoaBuHYTb Baw 6Gu3Hec», OOCTYMHOW B
OONbLUMHCTBE KHWKHBLIX MarasuHoB. BTopoi, Non XatyHuaH, nybnukyeT Habopbl caenan-aTo-cam, KOTOpbIi
OaloT MNoKanbHY UMM HaUMOHarbHYH0 OrnacKy peknamy Ha pas. [Non cam npogaBan BpyknuHckuin MocT (Ha
caMOM Jene ero Kycouyek), 6binv npurnaweH Ha TB woy k Cannu Dxeccn Padasanb u xoHHn KapncoH Ha
HoBOCTHyt0 nepenadyy CHH v npogsuran Bce, cBsi3aHHOe C kHUron «Kak HaWTu CBOK uvaeanbHYH
cynpyry(a)», opraHusoBan npuiOT Ans OpolleHHbIX cobak vepes3 XypHanbl, rasetbl, pagno m TB — Bce
f6ecnnatHo. OH oOkas3an OrpoOMHYH MOMOLLb MHOrMM MOMM y4yacTHukam. W nocnegHuwe, mown [ong/BUIN
yyacTHukn BHyTpeHHero Kpyra, bunn n Ctue XappucoHbl, Nyonukywowme goknag no pagno/TB MHTepBbIo,
KoTopble Bce TB 1 pagno npoarccepbl NCNONb3YOT ANS Novcka rocten ang nHrepsbilo. OHM Takke xo3seBa
Cammunta HauunoHanbHom Peknamebl, rge Bbl MOXeTe yBUAETbLCA C 4OOPOM COTHEN knio4esblx nuy ns CMUA.
MocmoTpute nx www.freepublicity.com.

A Bepto B TO, 4YTO NtobOoK MpodaBel, Yero yrogHo MOXET caenaTtb YCUnMe Mo WUCMOoSb30BaHUI0
ornacku, OaTb MeguaBbICTaBKy, cTaTb Ooree W3BECTHbIM, MOTOMY 4YTO Mbl XXMBEM B KynbType, rae
OOMWHMPYET M3BECTHOCTb M CrnaBa. VI3BECTHOCTb- 3TO Camasi MOLUHAas MapKeTUHroBasi cura, KOTopyk S
3Halo.

Bkl npocTo ewe oauH npoaaseL,?

Bbl HaBepHsKa crbilwany CoBETbl O NONCKE CaMOW DONbLUOW HYXXAbl Y KIIMEHTA UMW OTBETA Ha €ero
camblli BaXkHbIA BOMPOC, HO €Crnu Bbl OllyLlaeTe cebsa «NpocTo elle OAHWUM MNPOAaBLOMY», KIMMEHTbl He
obpaTaT Ha Bac BHMMaHWe. Bce 3Tn TEXHWKM HanpaeneHbl Ha OOHO — MO3MLMOHMPOBATL Bac B rofioBax
KITMEHTOB KaK 3KcrnepTa, YToObl OHM camun uckanu Bac.

Tenepb Bbl MOXeTe OyMaTb, Kak BCTPOUTb HEKOTOpble M3 3TUX uaen B Bawl OM3Hec. OTn ugeu
OTYYXXOaeMbl, OHW HaCTONbKO YHMBEPCAllbHbI, YTO YHMBEPCAnbHbl, YTO NOOOM MOXET MX WUCMONb30BaTh.
Mpeanonoxum, Hanpumep, YTo Bbl HAXOAUTECH B OM3HECe No NpoAaxe AOMAaLUHUX OXPaHHbIX CUCTEM.

Jlerko. Muwem kHury: «Cemb CEKPETOB B3MTOMLLMKOB, KOTOPbIMU OHM PYKOBOACTBYIOTCS MpU BblOOpe
[OoMa M CeMEN, KOTOpble OHWM MMAHUPYIOT atakoBaTby». [ULWIMTE KOMOHKY B TEMATUYECKOW raseTe: «YIOBKM,
OCTaHaBnMBaLLMe NPECTYMHUKOBY U Tak ganee.

Bbl MOXETE HalTK, Kak 9 rOBOPUIN paHee, YTO KHUra Unu KofoHKa MoryT npoasuraTte 6usHec. Ho Bbl
TakKe MOXETe MCMNonb30BaTb CBOK KHUIY Ans Toro, 4tobbl nonactb Ha HekoTopble TB unu paavo Lwoy.
3aTemM CMOTpUTE HOBOCTU, YTOObI HANTN MOBOAbI, N3-3a KOTOPbIX BAC MOTYT CHOBA NPUINacuTb Ha UHTEPBbIO,
Takue, Kak npegoTBpalleHne orpabneHus y cocegen Unn exerodHbld BbIMYCK Aoknaga Co CTaTMCTUMKON
NpecTynneHun.

Cneaytowen Ballen Lenbio MOXET CTaTb paclumpeHune reorpamyeckon 30Hbl 1 HaYano pacchIfkun
KayeCTBEHHOro HOBOCTHOIO NMCbMa BCEM X03sieBaM JOMOB. Ha3oBuTe ero «YMHble cTpaterum no cnaceHuto
XKU3HW: KaK 3alUTUTb CBOKO CEMbIO M CBOW JOM». 3anacanTe HyxxHy nHdopmMaumio 1 ynosku. MNpegnarante
BecnnartHo CBOK KHUTY.

Bbl MoOXeTe wucnonb3oBaTb CBOK KHUIFY W HOBOCTHbIE MWCbMa ANS KOHTAKTUPOBaAHUS C
penopTepamu, BEOYLUMMWU KOMOHOK, pedaKTopaMy pasHbiX M3OaHWM B Balleli MECTHOCTU, Takke, Kak U C
BrnagenbLamu Wwoy n pexuccepamm Ha TB n paguno. Bygste BexnuBbl, HO HAacCTONYMBbLI. Bbl MOXeTe 4TO-TO
nucate. O Bac ByayT 4TO-TO NUcaTb. 3aTeM Bbl MOXETE LUUTUPOBATb, YTO Hanucanu npo Bac. Bl moxeTte
npenBapsAtb ceoe npepnoxerve Tak: «Cleveland Daily» ckasana, 4yto «Pobept Borapg 3HaeT 6omnblue o
3almTe OT B3NOMLLMKOB, YeM camu B3nomwwmkuly. OgHa Takast umtarta m3 rasetbl «Cleveland Daily» - odueHb
LeHHbIA akTUB ANns NpofaBua OXpPaHHbIX CUCTEM, KOTOPLIN OH MOXET MCMOMb30BaTh M MOMY4YNTb OrPOMHYHO
npuobbInb.

Opyron ngeen ans nybnukauun B Bawem Bu3Hece MoxeT ObiTb 3KCMnyaTaums BallMX UCTOPUNA
ycnexa. [peanonoxum, 4To BCKOpe Mnocre MOKYMKW M YCTaHOBKM cucTeMbl B gome bpayH rpabutens
nonbiTanca Bne3tb WU ObiN cnyrHyT TpeBoron. 3atem muccuc BpayH nossoHuna nobnarogapuTtb Bac U
pacckasaTb 3Ty WCTOpPMIO, B3dAra Bally Kamepy, 3anucana BCe M MpuHecrna Bam [OKas3aTenbCTBO Ha
Bugeokaccete. C ee paspelleHuss Bbl MOXeTe caenatb M3 3TOr0 HOBOCTb B MECTHbIX W3A4aHUSIX,
onyOnvkoBaTb CTaTbio, AaXKe pasocnaTtb NMCbMa Mo COCeasiM.

Bbonble naen: y Bac ectb nuueHsnst unu ceasm? Bbl B 6usHece 5, 10 unn 15 netr? Kak mHoro
CUCTEM Bbl yCTaHOBUNN? Kak MHOrO cemMen CnUT CrOKOMHO HOYbK MMM MyTeLlecTBYET, MOTOMY 4YTO Bbl
3aWMTMNM X AoMa W BnageHus? Bbl 3awmtunmu goma Kakux-Hubyab W3BECTHbIX fiogen? XopoLuo
N3BECTHbIX BM3HECMEHOB B Ballel MEeCTHOCTM? ABTOPUTET W/WMWM N3BECTHOCTb BalUMX MOKynartenemn nerko
nepeHocnTCs Ha Bac.

Tenepb Kak 3TO BCe BaM MCMOMb30BaTb? XOpOLWO, S AaM BaM OAWH BO3MOXHbIN CLEHapum —
yToObI genan g B 3Toh cuTyaumun. Korga mHe 3BoHMN Obl Briagernew, AoMa, CnpaluvBarowmi Hac4eT 3aLmTbl
noma, s 6bl otBevan, uto «Muctep Bnagenew oomMa, S 04eHb CUNBHO 3aHAT M HE MOTY CerogHs oTBevaTb Ha



Bawu Bonpocbl. OgHaKo, Y MeHs1 eCTb MOMHbIN UH(POPMALMOHHLIA KOMMIEKT, KOTOPbLIN S BaM BbILMIO U

KOTOPbIN, 1 HafelCb, Bbl BHUMATENBLHO M3yumTe. Ecnn nocne atoro Bbl Byaete cornacHbl ¢ TeM, YTO s TOT

3KCNepT, KOTOPbIN MOXET MOMOYb BaM 3almUTMTL Ball AOM, Nepe3BoHuTe MHe. Ecnu Bbl BbibepeTte Apyroro,

3Ta MHpopmaLms BCe paBHO CMOXET BaM NOMOYbY.
3atem A Obl goctaBun muctepy Bnapgenbuy goma 60mbLUylo, XOpOLLYH KOpOOKy. BHyTpu aton

KOpobku Bbi1n 661 MON MHPOPMALIMOHHBIN KOMMNIEKT, KOTOPLIN BKNtoYan 6bl B cebs cnegytollee:

— MO0 KHUTYy MO 3alwmTe AoMa;

- aygmokacceTy C 3anvCbio MOErO fyyLLEero BbICTYMEHNS Ha pagnoLLoy;

-  napy KOnui MOUX HOBOCTHbIX MUCEM;

- CTpaHuuy uutaTt «4Yto roBopart o [leHe KeHHeawn, akcnepTy no 3awuTe gomay;

—  CTpaHuuy, NMOXOXYI0 Ha cTaTbio 0 bpayHe, o3arnaBneHHyto «[Jake XOTA Mbl AymaeM, YTO 9TO HWUKOrada C
HaMW He CMy4uTCs, HO €Cnu Mbl MpoXAeMm ele Tpu AHSA, TO Haw AO0M MOXeT OblTb 0BuuLleH
rpabutTensiMm»;

- CTpaHuuy, o3arnaBrfeHHylo «He Bce cnocoObl 3alWuMTbl OMa paBHbl», rae OydeT CnMCoK BalMx
«aBTOPUTETHbIX MYHKTOBY» U CTATUCTUKA;

—  CMUCOK U3BECTHbIX KIIMEHTOB N KMMEHTCKMUX OT3bIBOB;

- B KOHLE, U 3T0 OYeHb BaXkHO, 51 Bbl Npeanoxun ceptudumkat Ha 250$, fatoLmin BO3MOXHOCTb MOMYyYnUTh
MOIO KOHCYNbTaLMIo Mo 3almTe AoMa U CEMbMU.

Tenepb, korga Bnagenel goma NO3BOHWN MHe, Ha 4To OyaeT moxoxa mosi no3uvuma? OH Byaer

BOCMPUHMMAaTb MEHS KakK «eLle oaHoro npogasua»? Huyero nogobHoro.

MocnegHWU KOMMOHEHT.

Bbornb n xenaHve wusbasButbcAa OT 6onu — uanyeckon 6Gonu, amoumoHanbHonm 6onm unu
dvHaHcoBON 6onn — cunbHeWas MoTUBUpYtoLas cuna ans Bcero. Ha camyio BepxyLUKy KOpnopaTyuBHOW
nMpamuabl, pabotasd B ManeHbKMX NUYHbIX KabuHeTax, Nogy B OCHOBHOM ABUratoTCH, YTOObl OCTaHOBUTL
fone.

£ xouy ABe Beln, Korga A npoAato. A xody, 4ToBbl TOT, KTO 3HAET, YTO Y Hero npobnema, 3Han 6bl 1
npuunHy 6omnmn, 1M BTOpOe, S XO4y, YTOBObl OH ollyllan MeHs Kak 4ernoBeka, KOTOpbIA Nnydlle BCero
MOArOTOBMEH U KOTOPLIN BomblUe BCEro NOXoX Ha TOro, KTO CMOXET pelunTb 3T Npobnembl U OCTaHOBUTb
60nb.

B npumepe c 6u3Hecom no npodaxe AOMALUHMX OXPaHHbIX CUCTEM, i CHavana XxoTten, 4ToObl
NepPCrNeKTUBHbLINA KNWEHT NO3BOHWI MHE, NOTOMY YTO OH UM OHa YyBCTBYET HEOBXOAMMOCTb B 3aLumuTe. 3atem
S UCMONb3Y «MHCTPYMEHTbI», HO HE CBOE BPEMS U SHEPIui0, YTOObI AaTb KIMEHTY NPUATU K BbIBOAY, YTO S
TOT YENOBEK, KOTOPbIN NyyLlle BCEero NOAXOAMT ANsl TOro, 4Tobbl no6ecnokontbcs 06 3ToN HEOBXOAMMOCTH.

«Hy, 310 3By4YMT Kak Ky4ya paboTbi!»

Ha, 9 poragpiBalocb, 4YTO 3TO Kyva paboTtbl. Ho ecnv Bbl cpaBHuTE 3Ty paboTy CO cTapbiMm,
TPaguLUMOHHBIM NOAXOAOM, Bbl yBMAMTE, YTO MOW METO4 OaeT Nydllyio, MocregoBaTenbHyl otgady Ha
BroXeHHble ycunusi. Pabotast no moemy metogy, opoHT paboTbl orpaHnyeH — Bbl cobupaeTe Bce CBOMU
WHCTPYMEHTbI, BbICTpauBaeTe CUCTeMy, npoBepsieTe ee YHKUMOHaNbHOCTbL M Bce. 3aTemM 3Ta cuctema
Jenaet Ky4yy pabotbl 3a Bac. Ecnu Bbl BbIOMpaeTe cTaphbiil NyTb, Y Bac eCTb Kyva paboThl, TOW e camow
paboTbl, paboTbl, KOTOpasi OTHUMAET 3HEPIUI0 U BPEMS, KOTOpasi MOBTOPSIETCA CHOBA, M CHOBA, U CHOBA,
OeHb 3a OHeM.

MpogaBLbl, BbIOpaBLUME TPAOULMOHHBIA CNOCOD MOMCKa HOBbLIX KITMEHTOB, 3aChbINakoT HOYbIO, AyMast
0 TOM, A€ XoJAT UX criegyowme noTeHuManbHble KNmeHTol. B 60nblWMHCTBE Cnydae OHWM BCTAtOT, HAKOMO He
oxugas, 4yTobbl npoaath. Takne npoaaBLbl MPOBOAAT GOMbLUYIO YacTb BpeMeHU, Lapaxadcb no oducy, a
3aTeM B KOPENHIO 3a Yrnom n — rnocrne nonyaHs — B KMHoTeatp, u3berasi noncka HOBbIX KITMEHTOB. 3ateM
OHW TPaTAT Kydy BPEMEHU, Aenasi pyyYHyto paboTy Anst NoTeHumManbHbIX HOBbIX KMMEHTOB. B nydwem cnyyvae
OHW TPaTAT CPABHUTENBHO Marno BPpEMEHW Ha MPOOAXMW.

MpogaBLbl, KOTOPbIE MacTepa MOEro MeToaa, UayT cnaTb HOYbIO, TBEPAO 3Has, YTO 3aBTpa MX XOeT
BCTpeYa C NogbMU, KOTOPble OYEHb XOTAT KYMUTb Y HEFO UMK Y HEro.

9710 6onbLue, Yem BbIGOp cTpaTernn 6usHeca. 3To BbIGOP CTUMS KUSHW.

Kak ncnonb3soBatb «Jlug rel-lepeﬁum» AnA npuBrievdYeHnA camMbiX NOAroToBJIEHHbIX
noTeHUunanbHbIX KITMeHTOB.

Yxe 6onee 200 net 5 y4y o4eHb cneundu4HOMYy METOAY NPOAAaBLOB M KaXadbl pas 3TO NPMBOAUT K
TOMY, YTO MOCrne BHEAPEHUS 3TOro cnocoba KNMEeHTbl HaYMHaKT 3BOHUTb CaMu NepBbIMU. JTOT MeTop, Obin
aganTupoBaH, BHeApeH 1 NnoBTopeH B 6onee yem 80 pasHbiX TOProBbIX HALLAX MOUMW YY4EHUKaMU-CTaBLLIMMU
MacTepaMu-npakTUKamu-CTaBLLMMK CaMy y4uTensiMu. 34ecb 1 Ha30BY MMEHa HEeCKOMNbKUX M3 HUX, MPOCTO
4TOObI AATb BaM MAEH YHUBEPCANbHOW NMPUMEHUMOCTM 3TOrO0 METOAA, YTO Mbl U YBUAMM B 3TOM YaCTU.

MpoaaBLUbl 3eMenbHbIX Y4acTKOB



B aton cchepe y MeHst ecTb ABa KOy4Ya M COBETHUMKA, KOTOPLIM S MoMoran B passuTumM nx busHeca.
OpuH u3 Hux, Kpeiir MNpokTop, cobupaeT orpomHble KoHdepeHuun ¢ yqactnem ot 1000 go 1500 areHTOB,
okorno 1000 HaxoOsaTCcs B ero KOyYMHroBbIX Nporpammax ¢ onnaroii okono 10 000$ B rog ¢ yyacTHuKa.

BaxHo, 4TO NOMMMO MapKeTMHra u Koyda npogasuoB, Kpenr [llpokTop cam 4asnseTcsa
NpeBOCXOAHbIM areHTOM. OH MHOTO NET HaxXoAUTCS B AECATKE NMyylmx areHToB B Mupe no sepcun RE/MAX 1
OH nony4yaeT MUMMAMOHbI JONNAPOB B o KOMUCCUOHHBIMN.

Btopow akcnept, Kpeir ®opte, nybnukyetr «Ycnyru gns KuMsHU», UCNOMb3yst HOBOCTHbIE MMCbMa
ONA NPUBMEYEHUS KIMEHTOB W3 areHTOB HaUMOHanbHOro Macwrtaba. 3To exemMecsdHOoe u3gaHue,
cO3aBaeMoe M paccbifiaeMoe areHTaM, YHUKarnbHbIA TUM MHCTPYMEHTa ANg NyA reHa.

CtpaxoBble, chuHaHCOBbIE yCnyru

B aton obnactu ecTb uenbix 6 pasHbix rypy, koTopbiM s nomoran. xed Mon, OeH LimnprnaHo u
Mamena 3neH — Bce MNOMOralwT areHTam, CTPaxylLUM >XU3Hb, Kak (OUHAHCOBbLIE MMIAHWMPOBLLUMKN W
COBETHMKM N O0y4aloT MX TOMY, YTO Bbl y3HaeTe B 3Tou 4actu. Marikn [xeHc genaeT To xe camoe Ans
KOMMEPYECKMX U MMYLLECTBEHHbIX areHToB. [leHHuc Twobb6epreH n Mavikn Bontepc ucnonb3yeT Te xe
cTpaTternm ans noMoLm MHAHCOBBIM MIaHMPOBLLMKAM B MPOMO-CEMUHAPAX.

BusHec B cdepe ycnyr

A ynomsiHy 3g0echb NATepbiX, KTO NMPEBOCXOAMT OCTalnbHbIX B cBoer cdpepe: ko MNonuw — ouncTka
koBpoB, YeT Ponang — 6opbba ¢ HacekombiMu, Popu ®eT n Mankn Attmac B pectopaHHOM OusHece n PeH
Mnad cpeam xo3sieB marasvHOB aBTo3anyacTen.

MUnoTte4Hble 6pOKepr n cneunanucTbl NO Bbigavye KpeauToB.

Pva XOWCWMHITOH MPOBOAMT TPEHWHIM, KOYYUT W OKasblBaeT Apyrve ycnyru Ans npuBredveHus
nngos. Tpencn TonnecoH nuueHampoBar cUcTteMy nonyyvyeHus pedepanoB cpegu areHToB Mo npogaxe
HEeOBWXXMMOCTHW, OMMUCAHHYIO B 12 4acTu 3TON KHUTN.

W cHoBa, 9 NpoCTO Ha3biBal TOMbKO HEKOTOPLIX, BCE OHU MEPEeYnCneHbl B 9TOW KHUre B «pasaene
pecypcoB», UTOObI Bbl MOINN MPY XXeNaHUW KOHTaKTMpOBaTb C HAMM.

Bce BmMecTe 3T1 CTOPOHHMKM MOero metofda paboTaloT HEMOCPEACTBEHHO C NPMMEPHO ABaAuaTbio
NATBIO ThiICA4YaMMU NPOAABLIOB KaXablv roa,.

£ pacckasbiBalo BaMm 3TO Afs TOro, YTOObI Bbl 3aMHTEPECcOBanuCb W NOBEPUNM TOMY, YTO A Bam
nokaxky. OTO MPOTMBOMOMNOXHOCTL PYy4YHOM paboTe MO MOWCKY HOBbIX KMMEHTOB. A Kak Bbl 3HaeTe, A
NPOTUBHUK Py4YHON paboThbl.

Hukorpa He npunxoaute camMu, NnyCTb Bac npurnawarort

MpoaaBupbl B B2B yacTo BecnokoAaTcsa 0 TOM, Kak NPeoAoreTb 3acioH CeKpeTapen 1y MeHs 4acTo
crnpawmnBaloT OTBET Ha 3TOT BOMPOC, KOrda S BbICTYMaKw nepeq rpynnamu npogaBuoB. S OTKasbiBakoCh,
NOTOMY YTO 3TO HenpaBWIbHbLIA BONPOC. ATO NpeanoxeHne nubo UCKYCCTBEHHO, MO0 CrOXHO, 1 MHe oba
BapuaHTa He HpaBATcs. BmecTo 3Toro Bonpoc A0MKeH 3By4aTh Kak:

«Kak s Mo2y npuenacume moeo, Kmo fpuHuUMaem peweHusi?»

He B3upasd Ha To, npoaaete Bbl B2B unu nokynatenam, s npegnarato co3gaBaTtb CUTyaLMio, Korga K
BaM CTPEMSATCS, HAXOAAT U NPUIIaLLaloT Kak aKcnepTa.

Jlioboi TpeHep no npogaxam, KoTopbii npegnaraer Bam «101 cnocob npeogoneTb 3acnoH
cekpeTapeny, AormKeH BbiTb MpoueHoOpUpPOsaH.

KpaTKO O «npouecce npurnaweHunsa rocten»

Ecnu Bbl korga-HMbyaps Yvtanu, nucany nnv oTBedany Ha nmyHoe obbsiBneHue, TO Bbl 3HAeTe, YTO
OHU MULLYT, YTOObI MONY4YMTb OBE BELLM: MPUBIEYEHME peakuMu 4Yepes feTaribHoe onucaHue 4YerioBeka u
obeckypaxuBaHue TeX, ¢ keM Obl He XOTEeNOCk BCTpeYaTbCs. ATO MOXET BbITb NOX0Xe Ha cneayoLLlee:
OpuHokas 6enas XXeHLUMHa MLLET OOUHOKOTO Ui pa3BegeHHOro MyXXUYUHbI OT
35 po 49 net, yBepeHHOro, YCMewHOro B Kapbepe, KOMY HpaBATCH
nyTewecTsus , Teatp, nevyeHbe. V1 noxanymncra, He KypsLwmi U He MbHoLWUA.
TouHO Takon e nogxod paboTaeT Ana 6onbLUMHCTBA TOBApOB MUK ycnyr. Bel MmoxeTe onpegenvts
Ballero noTeHUManbHOro KNueHTa C nomowbio nua reH obbsasneHus. Hanpumep, dumHaHCOBLIN
NNaHUPOBLUUK MOXET pa3MeTUTb crieqytoLlee:
BHMMaHue >xeHaTbiM Xo3sieBaM Ou3Heca Ou3Heca, AOIMKHOCTHLIM NMuaM U
npeanpuHumaTensm ¢ perynspHbiM goxogom ot 150 000$: Bbl — uenb ans
npaBuTENbCTBA. Bal YvcThI 4OX04, COBOKYMHAsA onnarta MOXET yBEeNnnYnTcs
e0soe 3a criegyowme 12 mecsaueB. Baww neHCMOHHbIM hoHA unu cbepexeHus
0519 BbIXOOA Ha NEHCUI0 — 3TO HOBbLIN pUCK. 3HaeTe nu Bbl Mpasdy O nnaHax
npaBuUTENbLCTBA Ha BalUW Tskerno 3apaboTaHHble AeHbrn? Mon 6ecnnaTtHbiin



poknag: «®uHaHcoBasi TpeBoral» coaepXuT geTann Ha NPOCTOM aHrMMACKOM
(a He Ha duHaHcoBoON abpakagabpe) u BkNoYaeT B cebsa BaxkHble CTpaTernm um
cosetbl. Ecnu y Bac ecTb Ooxon 6Gonee 150 000$, cBoit GusHec, CBOW
COBCTBEHHbIN AOM W €CTb MEHCUOHHbLIN MNiaH, 3TO0 OTYeT AfA Bac. 3BOHUTE
000-000-0000.

Takoe 0ObsIBNEHVME MNPUBMEYET HYXHbIX NOOEW M OTCeYeT ApYyrux, Takke, Kak B JIMYHOM
o6bsABNeHNN. YenoBek, KOTOPbLIA OTBETUT Ha 3TO 0OBLABNEHME, CKaXyT HECKONBbKO BaXKHbIX Bellen. OH XeHar,
XO3AWH WNW BKMOYeH B OusHec, umeeT Gonee 150 000$ B rog, COGCTBEHHBIN (UMM KYNMEHHbIA) OOM,
cbepexeHus anga BbIXo4a Ha NEHCUIo, MNaTUT Hanoru, He4OBOMEH NPaBUTENbLCTBOM U BECMOKOUTCS O CBOUX
domHaHcax.

B3sB BCe 3TV 3HaHMs 06 3TOM NOTEHUMaNbHOM KNMeHTaMm, OUHAHCOBLIN MMAHWPOBLUMK MOXET
co3patb BecnnaTHbIN OTYET, YYMTLIBAKOLIMIA CTOPOHLI 3TOr0 4YenoBeka. 3aTemM MNNaHMPOBLUMK KnadeT 3ToT
OoT4YeT B kOpoOKy C mpomomartepuanamu (cMm rmasy 17, rge roBopuriocb O Tako KOpobke B nmpumepe C
NpoaaBLIOM OXPaHHbIX CUCTEM).

3ateM 3BOHWUT TernedoH — a 3To Oyger — Bbl MOXeTe ObiTb yBepeHbl, 4YTO (UHAHCOBLIN
NIaHUPOBLUUK TENepb NPaBWUIbHO CMO3MLMOHUPOBAH. [epCneKkTUBHbLIN KITMEHT YXXe He OyaeT CMOTpeTb Ha
«MpOCTO elle oAHOro npogasBua» - oH OygeT uckatb 3TOro NNaHMPOBLLMKA, Kak 3KCMepT, KOTOPLIN MNOX0X Ha
TOro, KOTOPLIN PaspeLLnT ero fnyHble hMHaHCcoBbIE 3a60ThbI.

Fae pasmelaTtb 06 bABNEHUs ONA NUA reHa

Ecnn Bbl npogaeTte ToBap wunu ycnyrm B 6M3Hece, Bbl MOXETE WCMONb30BaThb XXypHamnbl B 3TOW
chepe, rasetbl, OM3HEC-CeKUMW B exeOHEeBHbIX raserax Wnu TOProBbiX XXypHanax, KOTopble chyxar
kKnueHTam B Bawem Tune 6usHeca. Kak Bbl, BO3MOXHO, 3HaeTe, TakMe HaUMWOHAlbHble WK
WHTEepHaUMOHarbHble >XypHanbl €CTb MpaKTUYecKn B Kaxaom Buae Ou3Heca WM MHZYCTpuu, OT
antoMUHNEBON NPOMbILLIIEHHOCTU A0 pa3BegeHns 3e6p. Takke B KaxagoM OusHece eCcTb Kak MUHMMYM OAHa
accoumauus, kotopas nybnukyetca n ucnonb3yeT 00bABNeHUs B raseTe Ans CBOMX yY4aCTHUKOB.

Ecnn Bam Heobxoguma nomolyb B noucke Hanbonee noaxogdwen nepuoavkn Ans obbasneHun,
nocetnte nybnuyHyto ©6ubnmoteky u nonpocute Tam «[lepuodauky B neyatu» U «SHUUKNONEANto
accoumauuny.

Ecnu Bbl npogaeTe Anst 60MbLIOro Kpyra, Bbl MOXETE MCMOMb30BaTh Ballly rOPOACKYIO €XEAHEBHYHO
raseTty, exxeHeenbHylo raseTy, peknamy Ha TB nnu paguo.

TexHUKa NOYTOBbIX KapTo4ekK

MHorue npoaaBubl NONy4arT Xopowne pesynbraTtbl OT CBOUX Nng reH obbaBneHnn 4yepes npocTble
NOYTOBbIE KAPTOYKMN U PACCBIJTKM UX MO CNUCKY noaen, NOXOXKNX Ha NOTEHUMAanNbHbIX KNMEHTOB. JTO NpPOCTO.

Ecnun Bbl npogaeTe KOHEeYHbIM noKynartendam, BCe BUObl PACCbIIOYHONO CrncKa OO KHbI ObITb
NPOCTbIMMW. Tak, Kak Bce BrnagenbLibl JOMOB B HY>KHOM MOYTOBOM pErnoHe, 41o-10 Bonee cnoxHoe genaetcs
CIMNTHBIM OTCeMBaHMEM, KaK Hanpumep, XXypHanbl nNo gekopauun OMOB, KOTOPble UCMONb3YHT KpeaUTHbIe
KapTbl, Bnagenblbl JOMOB, KOTOPbIE B HUX XXe W XUBYT, OonpeaesnieHHoro Bo3pacta U aoxoga v XXueywune B
onpeneneHHoOM nNno4YToBOM pernoHe.

Cnucok TaKke OOMMKEH BKNOYaTb n0KynaTenel7| OM3HEecoB, MOAMUCaHHbLIX Ha onpeaerneHHblie
XypHanbl unu gpyrue I'Iy6J'Il/IKaLI,I/IVI, MOSHbINA CMIUCOK X0351eB OM3Heca UM AOMKHOCTHLIX N, B 3TOM BusHece,
exXxerogHble npoaaku, KoJim4ecTtso HOTpGGVITeﬂeVI n apyrmne Kputepun.

Jlna reH oHnanH

B ot OHM MHOrMe OHM MHOrMe OM3HECbl YCMELIHO TEHEPUPYKT XOpOLIee KOMUYEeCTBO
KayeCTBEHHbIX NMOO0B OHManH. CanT ogHOro 13 pogaoMOB Mofy4vaeT 2 MIH BU3UTOB Ha MX BED-CanT Kaxadbin
rog, reHepupyst Oecatku Tbicad nuaos. [MpogaBubl y4acTKOB Mcnonb3yloT cuctemy Kpeiira [MpokTtopa,
reHepupysi COTHU ThICSIY NTMAOB Yepes3 nx Beb-canTbl.

30ecb ecTb OfMH CEKPET: camble BbICOKOMPOOYKTUBHbBIE NAbl NPUXogaT B 06xon Be6-canToB unm
canToB, nokynawLwwmx Tpadduk, u BCe Aenatb OHNamH — 3TO TONbKO OAMH crnoco® nua reHa. Bbixogute
odhcdonaH, nuwnTe Ha Bymare 1 paccbinanTe NMcbMa — He eMENTbI.

3aronoBKu BaXHbl

OTO NPOCTON «CEKPET KOMMpanTUHra» Ans cosgaHus obbasBneHun, nucem, Beb-cantoB n paboThl C
NMoOYTOBLIMM KapTOYKaMu: 3arofioBKUM — 3TO camasi BaXkHasi 4acTb NOYTOBOMW KapToyku. Hanpumep:
MNosgpasnsaem!
Bbl nobegutens!
W 3aTeM npogorkeHue:
Bbl ObInM BbIOpaHbLI Nony4varenem
OecnnaTHoro goknaga o
(BCcTaBnseTe cBOE Ha3BaHue)



Oanblwe naet Balle coobuieHve anst nua reHa. Bot nonHein npumep:
MNosgpasnaem!
Bbl nobegutens!
Bbl 6611 BbIGpaHbl Nonyyarenem KHUMM akcnepTta no asTomobunam bunna Cuamo «Kak coxpaHutb
MaLLWHY XMBOW 38 MUHUMAarbHYIO LieHy 6e3 nocelleHnin aBTOMacTEPCKNX»
abcontotHo BECMJIATHOW ans sac.
OT1a kHura ctouT 9.99% y nsnatens v B Hell NonHas MHcanaepckas MHdopmauns, kotopast TOMOXKeT
COXPaHUTb OEHbIV KaXXO0MY YNEeHy Ballen ceMbM.
lMoMMMO Bcero npoyero, Ball aBTOMOOUNb(1) ABNSETCA OgHUM 13 5 cambix 6OMbLUNX BIOXEHWUI B
TeyeHue BCel BaLlemn XU3HW.
XOTuTe 3HaTb TO, YTO 3HAKOT MHCAWAEPbl — MEXaHMKMN, MOHLLMKN — Kak coxpaHuTb 100% 3gopoBbe
aBTOMOOWMIO 38 MUHUMATbHYIO LIeHY?
Bawy BECIJTATHYIO konuio kHWr Bbl nonyymTe no noyte. bes onnatel; 6e3 06s13aTensCeTB; (3aech
naeT NpoBepKa MHTepeca Nokynatens) 4tobbl Nony4nTb KHUry 6ecnnartHo, no3soHuTb (000) 000-0000 1
Ha30BWTE CBOE NMS M agpec.

KTo ncnonbayet o6bABneHus ans nua reHa?

B 1987rogy npoHuuaTenbHbI npopaeBel, nNo mmeHe [kum BocTuk nepeBen uenbii OM3HeC
«NordicTrack» ¢ TpaaMLUMOHHBLIX KaHanoB cObiTa Ha NMA reH No o0bsBNEHUA, cneays 3a OUPEKT-MENIOM U
TenedoHHbIM MapKeTMHroM. KomnaHuss MOMEHTanbHO M3 MalneHbKOW MpeBpaTunacb B TUrAHTCKYHO.
O6bsaBnenus «NordicTracka» 0Obl4HO Npeanaranu 6ecnnatHoe BUAEO AN NofyvYeHus oTBeTa.

MHorne komnaHuu, paboTarolwme ¢ Katanoramym M 3akaszamu Mo Mo4vTe, UCMNOMb3YHT Ty Xe camyto
MapKeTUHIOBYI0 MoAenb, Kak M 1 gpyrue npsiMble npofaslbl NO Npoaaxe [OporMx Belwen ans goma.
Mpucnocobnernnss ans dutHeca, Temnuk-Peac, kpoBatn «Sleep number», n BogHble UNBLTPbI NpoaarTCs
TEM K€ camblM Cnocobom.

XOTS OHM U He OYEeHb 3aMETHbI, KOHTUHEHT MONOH HabngaTenbHbIX CMETNIUBLIX NOAEN, KOTOpble
OepyT 3Ty MOAEenb U BCTpanBaloT €€ B CBOW BU3HEC 1 Kapbepy.

3aecb onucaH cnocob, ¢ NOMOLLBIO KOTOPOro Nug reH no obbasneHuam dyget paboTtatb M Ha Bac
TOXe.

He nbiTaMTecb AOCTUIHYTb CAULWKOM MHOIO

Pa6boTta no nupg reHy Tonbko cosgaeT nuaoB. He Hago nbiTaTbCa npenpogartb CBOW MPOAYKT Uin
cepBuUC, MNOCTPOUTb BU3HEC C y3HABaeMbiM MMEHEM, UMM AOCTUTHYTb eLle Kaknx-To uernen. Pokyc JOormKeH
ObITb TONMLKO Ha OTBETE HYXHbIX NtoAen. [pocTo fanTe HyXHbIM NOAAM cAenaTh Lwar Bnepea, NOAHATb pyKy
1 nokasaTbCs, ANs Bac 31oro byger 4ocTaToqHo.

Mcnonb3ynTe MOLWHLIN, NPUBREKaOLWMA BHUMaHWe 3arofioBok

A paBan Bam napouvky 3dpekTuBHbIX MpuMepoB. Bbl MoXeTe nowTM Aanblle CO CBOMMMU
COBCTBEHHBIMU, HO MOMHUTE, YTO 3arofloBOK JOSMKEH ObITb NOHATHLIN, CMENbIN U NPOCTON. 3TO AOMKHO ObITh
coobuieHne c obelaHnem GonblUoOn Bbirodbl. M1 o4eHb HACTOMYMBO UCMONb3yWTe CrnoBo «BecnnaTHo» Kak
KOMMOHEHT TOro, YTO Bbl NpeanaraeTe.

ByabTe npowe

HeT HeobxoouMocT BCe YCNOXHATb. DOKYCUPYMTECH HA CUMNBHOM MNPEANoXEeHUU, TakoM, Kak
BGecnnatHbli goknag, OykneT, kHMra unu kKacceta, Bce TO, YTO Xopowwo paboTaeT. B HekoTopbIx crny4vasx
Oynet paboTatb 1 becnnartHasa KOHCynbTauus.

Uenb!

Korga BblI nuwmuTe cBoe COOOLEHME, Bbl OTCEMBAETE MHOIMMX WU npmenekaeTe CpaBHUTEIIbHO
HEMHOImX, Tex, KOMy ny4llie BCex NnoaxoamnT Balle npenroxeHune.

O6bsaBneHna B CMU yutaloT noam, KOTopbIM Bbl NbITaeTeCb NpUBReYb
BaM HeobXxoaMmo MpoTecTMpoBaTh HECKomnbKo pasHbix CMW, npexae 4yem Bbl HakgeTe OgvH unm
OBa Tex, KoTopble Hanbonee NpoayKTMBHbBI ANs Bac. HeobxoanMmocTb aKCnepuMeHTUpoBaTb CTOUT OPOro,

OAHaKo, Korga cuctema nua reHa HadHet pa6OTaTb, OHa NpoCnyXuT BaM AOOJTYHO KU3Hb.

Kak ncnonb3oBaTb 1A reH 4ns Toro, YTobbl 3aCTaBUTb NOTEHLMANBLHOIO KIIMEeHTa faTb Bam
MHdopMaLUIo U AaTb BaM KOHTPOSb Haj NPOLECCOM NPOoJaXU

Mow Tong ydacTtHuk BHyTpeHHero Kpyra [leppu Mapwann KOHCYnbTaHT MO MapKeTUHrY WU



npogaxam AN TEXHONMOMMYHbIX U NPOU3BOACTBEHHLIX KOMNaHMn B B2B, a Takke OH cneuvanuanpyertcs Ha
nua reHe oHnavH. OH gan MHe pesynbratbl CNnUT-TECTa, NPOUM3BEAEHHOro MaHydakTypoun, npogaroLlen
nHxxeHepam. Ecnm Bbl He 3HaKOMbl C Maeen ChnMT-TECTUPOBAHUA, TO 3TO O3HA4YaeT, yYTO Bbl BbiOMpaeTe
TONbKO OAWH BapuaHT M3 obbsaBneHus, nucbMa, Beb-canTa, TenegOHHOro ckpunTa M Tak Jdanee u
ucnonb3yete Bepcuo Ne1 Ha monosuHe nNuAos, u Bepcutio Ne2 Ha ocTtaBwumxcd. B nHTepHete ato caenatb
nerko, Hanpumep, MOCETUTENU CaWTa aBTOMAaTUYECKM pasgensioTcsd W nonagalwT Ha pasHble Bepcuu
OOMHaKOBO Ha3blBaKOLLLENCA CTPaHULbI UNW Jaxe MNOSTHOCTLIO canTa Tak, YTO OHW Jaxe Aaxe 3HaTb 3TOro He
OyayT.

B nobom crniyyae, ogHa Bepcusi canTa 3TON canTa 3TOW KOMNaHuW npegnararo TUNnYHble 6poLuophl
OHManH, Mnpe3eHTauum B BOMPOCax W OTBeTax, NokasbiBaloLue BO3MOXHOCTM KOMMaHUK n ux
TexHonorundyeckoe npumeHeHue. CTpaHuua [lleppu pagukanbHO oOTnMYanacb, npegnaras TOMbKO
«OpasHALWyo» CTpaHWyky 1 6apbepom Ans nonyyeHus nonHon nHgpopmauun. CtpaHvua npegnarana Ty xe
caMyl MWHopmauuo, ynakoBaHHYW B creuuanbHbli AOKNag Ans WHXeHepoB, HO Tpebosana oT
nocetTutenen canTa BBECTU MOMHYK KOHTAKTHY WMHGOPMaUMIO M OTBETUTb HA HEKOTOpbIE KIHOYEBbIE
BOMPOChI, Npexae YeM OHW MO MOMyYnTb 3TOT CNeLmann3MpoBaHHbIN JOKNaa.

Bbl MOXeTe mogymaTb, YTO 3TO CUJIbHO YMEHBLUMITIO OTKIIMK U BO MHOIMMX Cry4yasdx Bbl Obinn Obl
npaebl. XOTs MHOrga 31O MOrMo ObiTb ObiTb HEnnoxom Bewbt. HA ckaxy Oonblie O HaMepeHHOW
ancksanudukaumMm noTeHuManbHbIX KITMEHTOB MO3Xe B 3TOW kHure. Ho B aTom cnydvae a1o cpaborano. Ha
TpaguLUMOHHOM cairTe KoHBepTupoBsanochb 3.5% OT nocetuternen B NOTEHUMArNbHbLIX KIMEHTOB, XeraroLmx
nonyy4nte Gonblie uHdopmaumm u/unu BcTpedn. HoBbIi calT KoHBepTupoBan 36.9% nocetuTtenen B
peanbHbIX NUMOoB. VI okoH4aTenbHas KOHBepTauus B NoKynatenewn Obina BO BTOPOW rpynne Bbille, YeM B
nepBou.

B nobom cny4dae 1o, yto genan lNeppu ¢ ero knmeHTamu, 6bino ewe npowe. OH NnepenakoBbIBan
WHOPMALMIO O NMPUMEHEHUN UX TEXHOMOrMM B BpoLLIOpbl C LieHHOW obyyvatowen nHdopmaumen, KoTopyto
XOTENU NHXEHepbl, a 3aTeM He [aBarn ee, Noka OHW He JoKasblBanu, YTO OHU NErnTUMHbIE NOTeHUManbHbIe
knueHTbl. OH Bo3Ben Bapbep AMA TeX, KTO HE NOAXOAMN Kak NOTEHUManbHbIN KNMEHT. TO eCTb U3MEHUN CanT
C JaroLlero nHopMaLmio Ha CalT, reHepupYOLLIMIA NNO0B.

MocnepHss, HO BaXHeMnLasn Bellb O TOM, YTO BaM HE06X0AMMO 3HaTb O NUA reHe.

OT10 TpebyeT NpaBUNbHON NPUMaHKN ANst NPUBMAEYEHMS MO HY>KHbIM KpuTepusim. Ecnn Bbl xoTuTe
npuBneYb Ha CBOW 3aAHWIA OBOp OfeHeln, TO BaM He Hago KnacTb Tam OombLUOW Kycok cbipa. Baw asop
OydeT CKopo 3amonHeH KpbicaMn U MbiwamMu. Ecnv Bam HyxHbl oneHu, nonpobyirite NonoxuTb 6mok conu.
OpHako ecnm Bam Hy>XHbl TPbI3yHbl, HE HAAO COMKW, UCMOoNb3ynTe Chip. Bbl MOXeTe npuBreyb KOro yrogHo,
ecnu BblbepeTe HyXHyK MNpuMMaHKy. AHaNoOrMyHoO Bbl MOXETE MOSyYnTb OTBET OT KOro YrogHo — u4epes
o6bABnNeHns No nug reHy, gupekt-menn nnu gpyrmne CMU — TOIlMos 13 Fortune500, xmpypros, 4OMOX035eK
— eCcnu Bbl JagnTe UM NpaBuribHY NPUMaHKY.



Yactb 3
CTpyKTypa npoaaxu
OT Havana u Ao KoHua
6e3 BCAKOW epyHAbI

aBa Ne18. 6 waroB npouecca npogaxu

Mpexpe yem MHe ucnonHunocbk 45, 9 nonyyun no nodte npurnaweHue BcTynute B AARP,



amMepUKaHCKyl0 accouvauuio nogen, yxogodwmx Ha neHcuo. 3To Obina BenukonenHasi AWMpeKT-Menn
KopoOka, BKIoYash NepcoHanu3vpoBaHHOE MWUCbMO, BPEMEHHYIO KapTOYKy yyacTHMKA C MOWM UMEHEM WU
npesocxogHoe npeanoxeHue. OgHa npobnema — Bam JOMKHO ObITb 55, 4TOOBI CTaTb yYyacTHMKOM. JTO
npubbiNnO KO MHE 3a HEeCKONbKO feT paHblle, 4eM JdOMmkHO 6bino 6biTb. He BaxHO, HaCKOMbKO
npuenekaternbHbIM ObIo NpeanoXeHne — s ero He Kynun.

MHorvne npogaBubl TEPSAOT BPpeMS, NbITasiCb Npoaatb TEM MOASAM, KOTOpble HEe MOryT unn oyayt
nokynatb. OTO He Bcerga owwnbka, kak B Moem cnydae ¢ AARP, Ho 3TO cnyyaetcs 4acTo U Mo pasHbIM
npuynHam. HekoTopble npodaBubl CAMLIKOM JIEHWBbI, CIMLLKOM HEBEXECTBEHHbI UIN CIULLKOM «KypWLibI»
AN JOCTaTOYHO FrOTOBbIX MOTEHUMANbHbIX KIMEHTOB. A 3Hat npogasua M3 B2B, HanpuMmep, KOTOpbIN 3HaET,
4YTO emMy HyXHO obcyauTtb getanm ¢ TOlNom, HO OH OBcCyxgaeT npodaxy C AUPEKTOPOM MO MepCcoHarny,
TPEHVHIOBbLIM OUPEKTOPOM U MeHegKepamu no npogakam. Movyemy? MNMotomy 4to oHM 6Gonee gocTynHbl. Tak
TepsieTcs JOBEpUE N CaMOyBaXXeHWe B neperoBopax ¢ 3Tumu nogsmu. MNMpobnema elle B ToM, YTO caenka ¢
ATUMU NIOABMN He3aPeKTUBHA.

KTo Takor npaBuibHbIV NOTEHUMANbHbBIN KINMEHT? JTO:

- TOT, y KOro eCTb MOBOA, UHTEPECOBATLCS BaLLMM NPEAIOKEHNEM
-  TOT, y KOro ecTb ouHaHCOBasi CNOCOBHOCTb CKasaTb «4a»

- TOT, Y KOro ecTb BracTb ckasaTb «Ja»

—  TOT, KTO NpeapacnonoXeH ckasaTb «ga»

UHTepec

[dante MHe 00bACHUTL 3TU orpaHudeHus. lepsoe, y MOTEHUMAanNbHOMO KAMeHTa AOMKeH ObiTb
MNOrMYHbIN NMOBOA ANS MHTepeca. ToT, KTO XMBET B LEHTPe NyCTbiHKU, BPA4 NN 3anHTepecytoT axTel. B 92 roga
He ByayT MHTepecoBaTbCs CTPaxoBaHMEM XU3HU. OTO o4eBUOHO. B peanbHOM XM3HW BaM BydeT 37O He Tak
OYeBUAHO.

A He xody ycunuBaTb Bawe npegybexaeHvwe HacuyeT noTeHumarnbHbiX KnveHToB. OgHako Bam
HeobxoOoMMO HaxoauTb OMpeAeneHHyl CBA3b Mexady KIMEeHTOM W npeanoxeHnem. Ecnu Bbl npopaete
dypHUTYPY, HanpymMep, TO 34eCb BaM MOAXOAAT BCe Bnagenblbl AOMOB. A BOT eCnu Bbl NpodaeTe OuveHb
KnaccHyto, Aoporyio (ypHUTYpYy, TO 34eCb Bam MOryT NOAOWTU Briagenblbl AOMOB C OnNpeaeneHHbIM
NoYTOBbLIM KOAOM, ONpeaeneHHbIM pasmepoM AoMa, ¢ ornpedeneHHbIM OKpyXXeHnem goma.

CnocobHoCcTb

Bam HyxHbl Te, y KOro ectb (PUHaHCOBasi CMOCOOHOCTb ckasaTb «ga» Ecnmu Bbl npopaete
OM3Hecam, TO Bbl MOXETE XOTETb HOMb OT KOMMAHWW, KOTOpbIE€ HE AOKMNagbiBanvM O poCTe B MPOLUIIOM
KBapTane (KOTOpbI oTpaxaeT ux duHaHcoBylo cuny). Ecnu Bbl npogaete nnasaTenbHble 6GaccenHsbl,
antoMVHUEBBIV CaaWHI, CTPaxXOBKy, peMoenMpoBaH/e 1 T.4. Xo3seBaM JOMOB U NPOBOAUTE PAacCChIfKy, Bbl
MOXETe XOTETb MMETb CMMUCOK PECMNOHAEHTOB ANS PAaCCHINKU, XUBYLIUX B AaHHOW obractu v MMerLwmx
OaHKOBCKYl KkpeguTHyt kapTy. CTpaHHO, HO WMMEHHO pfepXaTenu KpeauToK MMerT QrUHaHCOBYHO
BO3MOXHOCTb MOKyNaTh.

Bnactb

Bam HeoGxogumo roBopuTb C TeM, KTO MMeEeT NpaBo MokynaTb. B mpogake nokynatensm 4acto
BCTpeYaeTcs T0, 4To 06a — 1 MyX, U XeHa NpuxogaT Ha BcTpedy. B B2B Bam HeobGxoaumo onpenenutb, KTo
MMeeT MpaBO TPATUTb CKOMbKO HYXXHO AeHer. Jlerko urHopvpoBaTb 3TOT COBET W ObiTb OYEHb 3aHATbLIM
nNpogaBLIOM, KOTOPbIN HE OYeHb 3aHAT npodaxamu. B moux npogaxax s obbl4HO obpallaocb HampsMyo K
npeanpuHUMaTento, K TOMy, KTO MPUHUMAET peLUEeHUs.

MpenpacnonoxeHHOCTb

£ noacTpekalro NpPoAaBLOB KOHLEHTPUMPOBATLCSA B MPOAAXKe Ha TeX, KTO NMpeapacrionoXeH ckasaTb
«da». B 3akasax no nouTe, Hampumep, ny4ywle COCPedoTOuMTb YCUNUSA Ha 4YernoBeke, KOTOPbIN paHee
3aKkasblBas no rno4yte, HO He MOAXOAUT MO APYTUM KPUTEPUAM, YEM Ha TOM, KTO UaearibHO NOAXOAMT No BCEM
KpUTEpMsIM, HO HUKOr4a B XM3HM He Aenan 3akasbl no novte. Ecnu Gbl 9 npogaBan mMHBECTULUMU UNn
CTpaxoBble ycnyru, g 6bl ckopee obLancs ¢ NoabMu, KOTOpble KOraa-To yXKe MHBECTMPOBaM U Yy KOTOPbIX
yXe eCTb CTpaxoBka, YeM C TemW, KTO 3TO Hukorga He penan. Ecnm 6bl A npogasan JIvHKONbH
KoHTuHeHTanb, s 6bl hokycmpoBancs Ha nokynatensx 6onblmx MawwuH: gpyrue JlnHkonbHbl, Kagunnaku un
Kpawncnepbl nmpuMepHO B TOW Xe UeHOBOW kaTeropun. Mexay Tem, WCNONb3ys cTpaTeruio
NO3ULMOHMPOBAHWS, HE NMOUCKa KNNMEHTOB, NPEACTaBNEHHYIO paHee B 9TON KHUre, Bbl MOXETE BbITb yBEPEHbI
B TOM, YTO MHBECTUPYETE CBOE BPEMS TOMbKO B TEX, KTO MPeapacrnonoXeH K NoKymnke.

3Oecb ecTb OfHa BaXkHas Bellb: BaM HYXHO CO34aTb ONMCaHWe Ballero uaeanbHOro KrveHTa,
3aTem Jenarb BCe, YTO MOXHO, MHBECTUPYS Baluy AeHbIM U BPEMS Afs NPUBNEYEHNs 3TUX nogen.

LLar 1: PaspeweHne Ha npoaaxy



MepBbIi War B npouecce Npogaxu MOXHO OnucaTb Kak MornyyeHme OT KMMeHTa paspelueHust Ha
npopaxy. Bel He cMoxeTe nNpogaBaTe TOMY, YTO MbICIIEHHO UK U3MYECKN OTCTPaHSAETCA OT Bac. Yenosek
OOMKEH MbICNIEHHO KyNMWUTb OO0 TOro, KaK Bbl HAYHETE eMy NpoAaBaTh.

Jlyywimn coBeT Mo NOMyYeHWIO paspeLLeHnst Ha NPoAaxXy — 3TO 3agaBaTb BONPOCH! TUMa:

«Ecnu g nokaxy Bam, kak ..., BygeT nu Bam MHTEPECHO y3HaTb BonbLue 06 aTom?»

Wnun, ecnu Bbl npegnouyntaeTe 6biTb 6Gonee cMensbiM B CBOMX NPearioKeHUsX, To NonpobynTe 3To:

«Ecnu s nokaxy Bam, Kak ..., OyaeT N Bam UHTEPECHO y3HaTb BornbLue 06 3ToM, He Tak nnu?»

ByayLwimMin KMeHT, KOTOPbIA MONMOXUTENbHO OTBEYAET Ha STOT BOMPOC, AAEeT BaM paspelleHne Ha
npogaxy u Tenepb y Bac eCTb MareHbkad Kopoboyka BOKpPYr 4ernoBeka, rge C MOMOLLbK KMMEHTa Bam
NpakTUYeCKM rapaHTMpPOBaHO 3akpbiTMe Npogaxu. Tak YTo ncnonb3ynTe npegnoxeHne «Ecnm g nokaxy Bam,
KakK ...», MOKa He Mony4nTe cornacusi, roBopuTte «OBpuKa» 1 cnpallnBanTe Bawlero noTeHuManbHoro KnmeHTa
Hac4yeT «MnokasaTb NPSAMO 34eCb».

EcTb peanbHbI cueHapui, KOTOPbIN s MCNOMb3yK Ha KIWEeHTax, WHBECTUpPYLUA B
HeaBwkMMocTb. Korga ux coTpygHuku MCnonb3ytoT ero, paboTta CTaHOBUTCS MOXOXEN Ha Marunio. ATo cepus
BOMPOCOB:

- nnatunu nv Bbl doegeparnbHble HArory B NpoLUsiom rogy?

-  WHTepecHo nn Bam OygeT neranbHOe YMEHbLUEHME BbINaT BalMX Hanoroe, BMAMAOTb A0 TOro, Bam
BOOOLLE He NpMAET HNUYEro NNaTuTbL?

- TMonyyaete nu Bbl OT 5 0o 15 TbiCAY 4ONNAPOB B rog, HaNMYHbIMK?

- Cuuraete nu Bbl cebs OTKPbITHIM, MO3UTUBHO MbICASILLUM YENOBEKOM?

- Torga ecnu A nokaxy Bam, Kak feranbHO YMEHbLWTb BallM Hamnoru, yBenuYuMTb Bawl Joxod B
COTPyOQHUYECTBE C APYrMMMW, KTO ByaeT aenarb TO e camoe, OyaeT nv BaM MHTEPECHO Y3HaTb bonbLue?

OTa cepusa BoONpocoB faeT Heobxoanmoe paspelueHne Ha npogaxy oonee yem B 50% cnydaes.
OHa MoxeT ObITb UcCnonb3oBaHa B NUYHOM OOLlEeHWE, B TernemapKeTuHre u, npeanodTuTenbHee, B
oObABNEHUN ANs NG reHa unu AMpekT-menna.

Y MeHsi ecTb «BOHYC», NepenoBas cTpaTerys Ans Bac, KoTopas AaeT pa3peLleHre Ha Npoaaxy 1
nogorpeBaeT WMHTEPEC Yy MOTEHUManbHOro knueHta. PUHAHCOBLI COBETHWK M3 Yukaro, KOTOpbIi ee
NCMNONb3YyeT TaK, Kak 1 ee COCTaBuIl, HauerneH TOMbKO X035eB MYMLTUMUIIOHHBIX BM3HECOB 1M BCTpeyaeTcsc
92% Tex, kK KOMy OH ObBpaLLaeTcs. ATO O4eHb CUMBHO. S FOBOPIO BaM: BCTpeYa v npogaka rapaHTupoBaHa.
CrtpaTterusi 3By4mT Unu BbIrMaAUT Tak:

«[davite MHe .. MUHYT. ECrin BaM He NOHPaBUTCA, KaK sl MOKaXYy ..., O KOTOPbIX Bbl HE 3HANMN UK 0
KOTOpbIX BaM HE rOBOPUIIW, U €CN Bbl MOYYBCTBYETE, YTO A 3pA Tpayy Balle BPEMS, NPOCTO CKaXUTE 3TO, U A
3annady Bam ...$ kak wrpad, NpsiMo 30ecb, HANNYHLIMMWY.

PeanbHbIi npyMep BbIrNA4EN Tak:

«davite mHe 19 muHyT. Ecnn BaM He MOHPaBUTCH, Kak S MoKaxy Te 3 cTpaTterum noBbILEHUS
OTKMMKa OT BalUMX OOBLSABMEHWA WNU yBENUYEHWE LEHHOCTU BalUMX NMOOB — 4YTO Balle peknamHoe
areHTCTBO He roBOpPWUIY BaM, ECNV Bbl NMOYYBCTBYETE, YTO 51 3psA Tpady Balle BpeMs, A 3annadvy sam 500$».

970 TO, YTO A ncnonb3osan B 1974-75rT, korga s HA4YMHAN B KOHCYNBTAaTUBHOM OM3Hece.

Cenvac a wucnonb3yww Apyrve npeasiokeHus, M 4YTobbl ObITb MNOPSAOYHBIM, S Npeanarato
NMOCMOTPETb HUX. B HacTosiee Bpems A HM C KEM He BCTpedarcb GecnnatHO M nobon HOBbIN KNWEHT
BHayane Npoxo4uT onpeaeneHHbi nyTe. Moe Tekyliee npeanoxeHne BoIrMsanT Tak:

«Bce HOBble KNMMEHTbI HAYMHAT AeHb C AMArHOCTUKM NN C NpeaBapuUTENbHOIO KOHCYNLTUPOBAHUSA
no moei 6asoBoli ctaBke 7800$, ecnu Bbl NpuxoguTte ko MHe unu 8300$ nntoc GUNeT nepeoro knacca, ecnu
S1 NPUXOXY K BaM, XOTS 3TO pefKkas BO3MOXHOCTb. B KOHLIe AHSA cnydaeTcsl ogHa U3 Tpex Bellen: nepeas — vy
Hac Obln XOpOLIMIW, NPOAYKTUBHBLIA OEHb W Bbl yXOOAWTE CYACTNMBbLIA CO CTpaTerMsmu, roTOBbIMU K
BHegpeHuto. BTopasi — TOT NpoekT vnu NpoeKTbl, KOTOpble Bbl XOTENW NPEeaNoXNTb, CIIULLIKOM KPYMHbIE, 1
Mbl JOroOBapMBaeMCsl Ha ONUTENbHOE COTPYAHMYECTBO, a 3TOT AeHb ANsA Bac nonyyaetcs 6ecnnatHeiM. Vnn
TpeTbs — Bbl YyBCTBYETE, YTO A€Hb NPOLLEN HENPOAYKTMBHO, B 3TOMY Criyyae f BO3BpaLLalo BaM AeHbry.

Kak BuauTe, a1 BCe eLle rapaHTUpyro BCTpeYy.

LWar 2: NMpeanoxeHue.

A Bepto B cosgaHue nerkoro Ansi 06bsICHEHMS!, NMPOCTOrO U MOHSATHOTO MPEASIoKEeHUs, KOTopble
BKroYaeT B ceba He Bonee 3, a nydwe 2 onuuin.

[ByXONUMOHHOE NpenrioKeHNe, Ha3biIBAEMOE «TOT WM MHOW», «unmy», «cinmT A/B», 06bI4HO
pasgensieTcs NuHMen ueHbl. Bbl mMoxeTe B3ATb 0a3oByto KOpoOKy nmo ueHe X wunu, ¢ AobaBreHHbIMU
onumsiMm1, NOSTHYH KOpobKy Mo Gonee BbICOKOW LieHe Y.

[pyron Bug npennoxeHnss — npogaBaTb JTHOKCOBOE NPeasIoKeHWe, HO MMeTb bonee aelleBbin
BapuaHT Ha TOT Cry4all, eCnu nNpogaxa He nony4aercs.

£ 6onbLUO CTOPOHHUK M MONb3oBaTenb «MeToda Hoxa [MH3Y» nNpu cosaaHun npeanoxeHus. Bol
npegnaraete OCHOBHOW MPOAYKT WMM ycrnyry, a 3ateM gobaensere B Hero nomnb3y. Hanpumep, korga A
npegrarato kKacceTbl C 0by4atoLLen CUCTEMON, KOTOPYIO A YCMELLHO Npogato co cueHbl nocnegHue 10 net —
Oornee 4em Ha 1MITH AONNapoB Kaxabin rog — s ucnonb3yto cnnut A/b. Kopobka A — 310 6a30BbI NepeHoC
MOWUX «MapKETMHIOBbIX» MO3rOB B Baluum, cogepxuT 18 ayamnokaccet. A 6bicTpo npoberarocb Mo Ha3BaHWAM
KacceT, 3aTeM 1 MokasblBaio npaincoBylo LeHy 139$, HO Ha 3TOM CeMUHape C AOMONHUTENbHOW CKUOKON
Bcero 3a 99%. 3ateM s ucnonbaylo «meTon Hoxa MH3y», fobaenas ceptudukar 3a 1008, konuo ogHo u3



MouX KHUT 3a 10$ 1 HOBOCTHOE MUCBMO.

Kopobka B cogepxuT To e camoe, HO Ha 6 KacceT Gonblle, MOW KOMMMEKT MO LMPEKT-
MapPKETUHIOBOW aKTUBHOCTW, KOTOPLIA Mpunaraercsl MOMHOCTbIO, FOTOBas K WMCMONb30BaHUIO KaMnaHus
npogawLmx nMceM, OObSBMEHUN W OCTalnbHble MAapKETMHIOBblE AOKYMeHTbl Ang 5 TunoB 6GusHeca. A
rnokasblBalo 3TOT KOMMMEKT B npaiice, rae oH ctomT 299%, Ho OH 1 kopobka cToAT yxke 438, nntoc GoHyChbl U3
kopobku A, nonyyaetcs 5483%. Ho aToT cemuHap s npegnarato Bcero 3a 238%. 3atem s cHoBa UCMONb3yto
«meToq Hoxa MMH3bI», 406aBNAs KOHCYNBTALUMOHHbIA CEPTUMUKAT N ABOWHYIO rapaHTuio.

MpeanoxeHue coctomT 13 A no 99% n b no ueHe 278%. Bam moxeT ObiTb MHTEpecHO, YTo b a
npoAaato no KpavHern mepe B 2 pasa bonbLue, Yem A.

LWar 3: MNpe3eHTauus.

EcTb Heckonbko «knaccudecknxy» opmyn CTPYKTypbl NpedeHTaumn. Bel MoXeTe HalTu 1 BblyuYnTb
MX B pasHbiX KHWUrax, kaccetax u ctatbsax. OHM OblNn NpOTeCcTMpOBaHbl M oNpoboBaHbl BpemeHeM. Bam He
HY>XHbl Kakue-To HoBble dopMyrbl. Bam HyXHO TonbKO BbIOpaTh OAHY, Hanboree nNooxoasLwyo s Balen
cuTyauum.

OpHa n3 atux dopmyn HasbiBaeTca AIDA: Buumanue, UHTepec, XKenanve, Oencteus. MNepsoe —
Bbl [OIDKHbI MOMYYNTb BHUMaHUe NoTeHUMarnbHOro knneHTa. B 6onblUnHCTBE criyvyaeB 3TO MOXHO caenaTb,
onvcas B 0OLMX YepTax BbiUrpbIl. 3aTeM BaM HYXXHO BbICTPOUTb UHTEPEC, ONUCHIBAas Bbirody Yepes akThl,
CTaTUCTUKY, AEMOHCTPALMMK, UCTOPUN N AoKa3aTenbCTBa. 3aTeM Bbl CO34aETe y MOTEHUMANbHOMO KrMeHTa
XenaHve nonyyuTb 3Ty Bbirody. Bbl MoOxeTe Takke MOCTPOWTb KEnaHue 4Yepe3 CKUOKWU, CTUMYINbl WUiv
nogapkv Ans NPOMOoakLUui, UMEILLMECs B pacnopsbkeHnn. B koHUe Bbl mpoBouupyeTe AeWCTBUS C MOMOLLbIO
3aKpbIBaKOLLMX TEXHUK.

Opyras copmyna HasbiBaeTca PAS: Npobnema, Arutaums n PeweHune. OTa Ta hopmyna, KOTOpyio
A NPUMEHSI0 Be3fe, rae TONMbKO MOXHO. A ee ncnons3osar 3a40Mro 4o TOro, Kak y3Harl, Kak oHa HasblBaeTcs
1 4yTO BoOOLLE ecTb Takas popmMmyna.

C aton chopmynoy Bbl CHavana crtaBuTe MNpobrneMy u nony4aere OT MOTEHUUAnbHOroO KrveHTa
noaTeepxxaeHne, 4To npobnema cyulecteyer. Hanpumep, Bbl MOXETe MONy4uTb COMfacusi, YTo annaemus
Kpabrpacca OyllyeT no coceacTBy. 3aTeM Bbl arMTMpyeTe KMeHTa, roBopsi, YTO BO3MOXHO, YTO Kpabrpacc
MCNOPTUT BHELUHWM BUA Ny>XXalku, NOBpexaas CTPYKTYPY KOPHEW y 340pOBOW TpaBbl, YTO MOXET Aaxe
NCMOPTUTb ra30HOKOCUIKY. 3aTeM Bbl Npeanaraete pelleHne. Hanpumep: 6bino 6bl 300poOBO pacnpbickaTb
Cnpew Ha BalLEen Nnyxanke, KOTOPbIN OENCTBUTENBHO yOun Obl kpabrpacca, He noBpexaasi ocTanbHyH TpaBsy.

3710 hopmyrna LIMPOKO MPUMEHSIETCS B NPeasIoKEHMN TOBapoB KnneHtam. CMeLLIHO 1 NaMATHO To,
yto «Pepepan dkcnpecc Kommepunany» genaet Toxe camoe:

- npobnema: KOpobKM He JOCTaBNSAOTCS;
- aruTtauus: y notpebutenei 6onbLlume npobnemsl;
- peLlleHue: «s1 Mory no3BoHUTbL B «Pefepan Jkcrnpeccy. 3a4eM MyUYnTbCs C KEM-TO eLLe?»

A Takke pekomeHayl npopasBuaMm [00aBNATb BuM3yarnbHYl0 4acTb B CBOWMX Npes3eHTauun. TB
MpUyYnno Hac CMOTPETb Ha WHTepecHble Bewwn. CerogHsi, nNpogasBasi, Mbl AOSPKHbI W MOKasblBaTb, U
pacckasbiBaThb.

LLar 4: AmMounoHanbHasA noruka.

OueHb gaBHO 3ur 3urnap, MoW Korera no BbICTYMNIEHUSAM, BBEN TEPMUH «3MOLMOHAarnbHas forvka
B npodaxax». JTO MokasblBaeT, MOYeMy Noan Ha camMom Oesie NMOKYMarT: OHM COBEPLUAOT MOKYMKU MO
BMUSTHUAM SMOLMOHAnNbHbIX haKTOPOB, HO HYXHbI TOrMYeCcKne OCHOBaHUA AN1s onpaBgaHna 3Toro.

Ecnu Bbl nonbiTaetecb AaTb KOMY-TO MPUYMHY, MO KOTOPOW OH AOMKEH MOKynaTb y Bac, TO Bbl
HaTKHETECh Ha XXeCTKOe ConpoTMBreHue. S He 6ecnokooCh 3a Bac, eCrnv NpPoAaeTe KOMMbIOTEPHLIE CUCTEMBI
komnanusam n3 Fortune 500, xoTs 1 B 3TOM crny4ae 3MOLMM MOTYT NPUCYTCTBOBaTb B akTe NMOKynku. Ecnu Bbl
He MOXeTe NPoOyaAnTb SMOLIMOHANBbHY akTUBHOCTb M YyBCTBa BHYTPWU CBOMX NMOTEHLMANbHbIX KITMEHTOB, Bbl
He CMOXeTe caenatb MHOMO MpoaaXx.

Ho Bbl Takke He AOMKHbI OblTb «3MOLMOHaNbHLIM NapoBo3omM». Ecnn Bel Tak Byaete genatb, Bbl
CTOMKHETECb C BO3BpaTamMu MOKYMOK, CMOXETe MNpoAaBaTb KMMEHTY TOMbKO OAMH pa3 U HUKOrda He He
NMOCTPOUTE LIEHHBLIX OTHOLLEHWI. JTIoOAM HY>XEeH NOBOA AN CY)XAEHUS O CBOMX AencTBusx. Bam Heobxogumo
codeTaTb SMOLIMM U JOTUKY.

He Tak gaBHO 9 Kynui HOBYK MaluumHy. [okynka Obina cgenaHa Ha amMouusiX, MOTOMY YTO MOS
CcTapas MalMHa OTYasHHO HyXXaarnacb B paboTe Hag HEeW U s He Oblnl yBEPEH, YTO MOCne 3TOro e He
notpebyeTrca elle OOuUH PEMOHT. Te e camble AeHbI, 32 KOTOPbIE MOXHO ObifIO OTPEMOHTMPOBATL CTapyto
MaLUMHY, MOXHO ObIfio 6bl M KyNTb HOBYKO U 3TO, KOHEYHO, ObINo onpasgaHueM. Tenepb HOBasg MallvHa
CNY>XUT XOPOLLUUM UMUOKEM MOEMY BU3HECY U MOEMY BHYTPEHHEMY CaMOOLLYLLEHMIO.

[a, HO 3TV MPUYMHBI HE MOTUBMPOBANN MEHSI Ha MOKYMKY HOBOW MalluWHbI, ecnun Obl 9 He xomen
HOBYIO MaLUUHy. Jlornyeckne apryMeHTbl MOMfM NONTU U ApyrumMm nytem. Ecnm Obl 5 Hy)xgancsa Bo BNOXEHUN
JEHer B peMOHT CTapoi MaluuHbl, 5 66l onnatun ero. MeHee yem 500$ B Mecsil, 1 9 cHoBa B urpe. Ctapas
MaluMHa BbIrnsagena OTIMYHO M NOMHOCTBIO NoAaxoamna nog Hyxabl Moero 6usHeca. Tak 4YTo TpaTuTb BpeMS
Ha TO, YTObbl 3ae3XaTb B Mara3uH 1 6paTb HOBYO MaLUUHY B AaHHOE BpeMs BbIrNseno pacxoaoMm.



Bbl cribilwanu BbickasdbiBaHe «HanTn HeoOXO4MMOCTb U YAOBNETBOPUTL E€€» BCHO CBOI XM3Hb Kak
dopmyny, rapaHTupyowyto boratctBo. O4yeHb 4acTo aTa popMmyna AN rapaHTUPOBaHHOIO GaHKPOTCTBA.
Kaxgyto Hedento HEecKomnbkO NpeanpuHMMaTenen HaxoOuUT MEHS CO CBOMM W300peTeHWeM WM TOBapom,
KOTOpbI Ha CaMOM [erne 3aKkpblBaeT KaKyl-TO BaXKHYK HyXOy, HO HE MOXEeT YCNewHO npogaBaTbCs.
Moyemy? MNOTOMY YTO HUKTO HE MOHUMAET, KaK 3TO MOXHO 3MOLMOHASNBHO XenaTb.

Bbl gomkHbI coeamHUTb HeobxoammocTb ¢ XO4YY. HeobxoammocTb — 3TO fOrvka; Xody — 9TO
amouusi. Bonbluyto YacTb BpPEMEHM NOrMYECKME apryMeHTbl MPUMEPHO paBHbl C 0Denx CTOpPOH — 3a
OenicTtBue u npotue. M gaxe Korga 3akOHHasi HyX4a U BbIUMPbILW JOCTUXKUM, TOMNBKO OOHO MOXET NOKayHyTb
paBHOBecue. 3TO aMOLUN.

Ucnonb3ynte dpakTop amMoLmi.

EcTb nsiTb aMouUMiA, KOTOpPblE MOTUBUPYIOT JNIOAEV Ha AencTBUs: N0OOBb, ropaocTb, CTpax, BUHA U
XaAHOCTb. 3anuwinTe, noXxanymncra, YTo BCce OHM GasmpyloTcs Ha Ha NPOCTON, MHTEPECHOW camol no cebe
dopmyrne nsderaHnst 6onM M OOCTUXKEHUSI YOOBONbCTBUS. Hanpumep, ckaxem, Bbl NpocuTe AeHer ans
HEKOMMEPYECKON opraHusaumn. HekoTopble nogm MOryT YyBCTBOBAaTb BUHY OT CPaBHEHWS] CBOEW KU3HU C
©egHbIMKU ronoaHbIMKU AETbMU; OHM MOTYT BOATHCS HeyAauM OT TOro, YTO HE CAENarT CBOW B3HOC; OHU MOTYT
YyBCTBOBATb FOPAOCTb OT TOrO, YTO OHM NMOMOraT; OHU MOrYT BAOXHOBMATLCA MOOOBLIO K AETAM; UNU OHU
MOTyT BUAETb NMOMy4YeHNe BbIroAbl XOPOLIO nMapa ans 6usHeca OT Toro, Kak OHM yyacTBytoT. UTak, Bce aTn 5
hakTOpOB MOryT MOBMUATbL Ha MX ydactue. Ho ecnu 3armsHyTb ewe rnybxe, TO He AaBaTb MOXET ObiTb
OonblUuen NUYHOWM U SMoLUMoHanbHOW 6onbio, YemM p[aBaTb, U MOXET OblTb OONbLIOA NUYHBLIA U
3MOLMOHAarbHbIN BbIMIPbLILL OT Aapa.

MpoHMuaTenbHble NPOAABLbI NbITATCA HAaXaTb BCE 3TN KHOMKM BO BPEMS NMpe3eHTauuu.

MpeomeT amoumoHanbHOro cakTopa rnyboko paccmaTpuMBaeTcsl Ha OOHOW U3 MOUX
ayauokacceTHbIX nporpamm «Muagac Tac CennuHr», gocTynHo Ha www.denkennedyproduct.com.

LWar 5: 3akpbiTe Npogaxu

A ogHaxabl neten 4epes BCK CTpaHy, YTOObl BCTPETUTBCA C OdYepedHbiM BETEPaHOM Ipusnu
NpsiMbIX MPOOAX, KOTOPbIA TOpProBan BaKyyMHbIMW OYUCTUTENSMU, NEPEXOAst OT ABEpU K OABEpPU, HauMHas
ewle c Benukon Jdenpeccun. Korga ero HaHMManu, oH JOMKeH Obln M3y4nTb GONbLUYIO KHUTY C OTBETaMMK Ha
357 pasHbIX BOMPOCOB M MarneHbkyt, obyvatowyo 357 pasnuyHbiM crnocobam 3akpbiTb npogaxy. [Nocne
3TOro OH JOSMKEH OblN NPOWTU TECT, NPEXAEe YeM ero BbiMyckanu B none, rae oH cMor Obl caenatbe HEMHOMO
neHer. M oH Bblyumn Bce 357 cnocoboB. A elle OH ckasan MHe, YTO 3a BCH CBOK Kapbepy npogaBua OH
MCMNonb30Ban ToMnbko 3 U3 HUX.

£ Bepto B TO, YTO 3aKpbITME NPOAaX OOMKHO BbITb eCTEeCTBEHHLIM NpoLleccoM 6e3 BCAkMX 0bpbIBOB
B KOHUe. Ecnu 3akpbiTve CnoXHO, Y4TO-TO HenpaBwuibHO ObINO caenaHo paHee B npouecce nNpoaaxu. Bbl
MOXETe He MepexuBaTb M He BOMHOBATbCA MO MOBOAY 3aKPbITWS, MOTOMY YTO Cry4MTCHA TOrga, Koraa Bbl
pewwnTte. B Mmoem onbiTe KNneHT cnpawman: «OkK, Korga Mbl HAUHEM?» NpeXae, Yem A Aaxe «3aKpbiBan».

Takke Bbl MOXETe MCMOMb30BaTb CEpuio MPOOHBIX 3akpbiBalOLWMUX BOMPOCOB M Bbl MOXeTe
YCTaHOBUTb MOMEHT 41151 NO3UTMBHOIO 3aKpbITKS, U Bbl TAKKE CHUMETE HanpshkeHne OT 3agaBaHus BOMPOCOB
W Nony4yeHns OTBETOB.

C [Opyron CTOpOHbI, S He YBEepeH, YTO Bbl XOPOLUO MOArOTOBMEHbI K 3akpbiTUiO. Ecnu Bbl He
HaCTOMNbKO YAa4nuMBbl (MM XOPOLLUKM), YTO KIIMEHT YXOAMT Brepen Bac M roBoput BaMm: «[laBavite coernaem
3TO», TO BaM Heobx0OUMO YCKOpWUTb WCMONb30BaHUE MpeasioxeHust Ans 3akpbitus. NMpogaBupbl, KOTOpble
npaBuibHO MPOAAlOT, UCMONb3YIOT TEXHOMOMMIO «Korga», a He «ecnuy. Hanpumep, HuWKorda He roBopuTe
«Ecnu Bbl Bygete yyactHukom», roBopute «Korga Bbl Bygere yyacTHMKOM» mnm elle nydwe «Kak y4acTHuk,
Bbl ...». ECnu Bbl BCTPETUNUCb C MOTEHUMaNbHbIM KIMMEHTOM NMYHO, OoGaBbTe K crnoBam puamdeckue
Oencrteus: «34echb B BalleM KOMMIEeKTe y4acTHUKa Bbl MOXeTe YBUAETb...».

Ecnu Bbl AOMKHBI CNpalMBaTh 3akpbiBaloLlMe BOMPOCHI, TO 34eCb eCTb OfHa npocTtasa cdopmyna,
rmaBHee BCeX OCTanbHbIX. ECnM roBOpMTb TONMBKO O CTPYKTYpe 3aKpbiBaloLLMX BOMPOCOB, TO S MCMOSb3YH0
npocTble «Aa unu ga» sonpockl. Bam 6onblie HpaButca kpacHbii unu rony6on? C nnmn 6e3? CerogHa unm
3aBTpa? Onnatute B 2 unu B 3 B3HOCA?

HekoTopble ckaxyT, 4To 3To «BasH» 1 A cornawycb ¢ 3TuM. Ho A He Hawen Hudero nydwe. Jliogu
00ObI4HO BbLIOMPAOT M3 TOro, YTO NEXWT nepen HUMKU. Bbl naete B pectopaH, OHM [AKOT BaM MEHI0, Bbl
BblOMpaeTe u3 MeHto. Bbl 3BOHNTE B aBManuHMM, OHW rOBOPST BaM BpeMs BbifieTa, Bbl BblOMpaeTe ogHO 13
HUX. VI nepeBoas Bce 3TO B Mpouecc Npodaxu, B BbIOOp OQHOMO M3 AByX, Aa WM Aa BOMPOCbl - 3TO
KOMCOPTHLIN NYTb K 3aKpbITUIO Npouecca.

LWar 6: YTpo nocne.

3TO CEeKpeT HECKOMbKMX MPOAABLOB — HE MOTOMY, YTO 3TO HWKTO HE 3HAET, @ MOTOMY YTO OHM
CMNWLLKOM TEeHMBbI ANsi Ucnonb3oBaHus atoro. CekpeT B TOM, YTOGbl y6eauTbcsi B YOOBMETBOPEHWUM
nokyrnaTtensi nocrie npogaxu. 34ecb HECKONbKO XOPOLUMX MOBOAOB BCTPOMTb STOT Liar B Ball Npouecc
npoaaxu.

MepBoe, HekoTopble Nioan BOSTCA «YrpbI3EHUIA COBECTU 3aKkyniimkay. OHM BCTAlOT U YyBCTBYHOT



U3MEeHeHNs B MOKynke 4epe3 AeHb UNu aBa nocrne npofaxu. 3TO MOMEHT Bbixoga amoumin. OHM
NPOLLYNbIBAKOT MNPUYMHBI ANS CYXXAEHUSA O CBOUX AENCTBUSIX.

3akynuwmkn nobsaT HasbiBaTb 3TO «MOCTMNPOOAXHOE YyBepeHuey. 30ecCb MOXHO B3siTb XOPOLUO
HanMcaHHoOe NMMCbMO, KOTopoe BriarogapvT NokynaTens 3a MOKyrKy, No3gpaBrisieT C NpaBuibHO CAENaHHbIM
BbIOOPOM M HAaNOMWHAET NPUYMHbI, MOYEMY UX peLleHne BbiNo TakMM npaBunbHbIM. B AnpekT-mapkeTuHre
Mbl HasblBaeM 3TO «NPUNUMNYMBOE MUCbMO». JTO KNaccuyeckom npumep un3 moen kHure «Jlydwee
npoaaxHoe NUCbMO».

Bbl Takke MoxeTe nocnatb Unm JoCcTaBnTb B BriarogapHoOCTb Nogapok, GOHYC, KOTOPLIN HUKOr4a He
obcyxaancst Bo Bpems npogaxu. O, u 3a4ecb CeKpeT Ang cutyauumn npogaxm, rae TUMUYHO BbICOKWIA YPOBEHb
YrPbI3€HUA COBECTM Yy 3aKynwiuka w/unu BepoATHOCTb BO3BpaTa: HeMegneHHas [JocTaBka «Zobpo
noxarnosaTb B Hally CEMblO MOKynaTenen» eapl B N0AapoKk — nevYeHbe, opexu, 6onbLuyio KOp3nHy (OpyKTOB
unu Gudutekc. 3TO OYEHb NOXOXEe Ha «pPas3fOMMEHHbIN Xreb» C HUMU, C UX O(PUCHbIM COCTaBOM WU
ceMbeln. OYeHb TSKeNno OTMEHUTb MOKYMKY, NOCHe TOro, Kak OHW enuv Bally efly.

Btopoe, nepBasi MoKynka C KIMEHTOM MOXET ObITb HayanoM AOJIMHHBIX, CHACTIIMBbLIX aKTUBHbIX
OTHOLLEHUI. BaM HyXHO coenaTtb ManeHbKyto Bellb Nocre Npoaaxu, YTobbl 3aKkpenuTb 3TV OTHOLLEHUS.

WTak, ecnm Bbl CMOXeTe co3gaTb CUCTEMY, MOTMBMPYIOLLYIO BalUMX KMMEHTOB UMM MOKynaTenen
npuenekatb ApPYyrMx K Bam, TO y Bac Hukorga He Oyaer npobnem nocTpouTb MraHTCKUIM JoXo4 U MOCTPOUTb
CBOIO Kapbepy B npopaxax. Pedepanbl 3aBUCAT OT OTHOLLEHUS!



YacTb 4.
MmynocTtb u rnynubl.
Bewwu, KoTopble caboTMPYIOT yCNeLHbIe NPOAAXMN.

aga 19. Kak pykoBogutenu otaenoB npogax MeLwaroT npogasLam.

[MynocTb, YTO MHOTME MeHeOXepbl NpMMep3aloT K 6oMbLLION AOCKe, Kpuya Ha Bac, XOTSA OHU 3TOro U
3acnyXuBeator.

HekoTopble M3 HUX MeperopairT, MHOIO HaxoAsacb B none. HekoTopble MOBbILLEHbI COrMacHo
npuHumny MuTepa OO0 UX YPOBHS HEKOMMETEHTHOCTU. HekoTopble neHuBbl. MHOrMe ynepTbl U 3allopeHbl,
OCTaBLUNXCA B Pa3BUTUN B TOW 3Moxe, rae oHKU Bbinu Ha nuke, rae-To B 50x roaax. BoT kak rnaesspay npuynHa
cMepTu B GonbHWLE, TaK U rMaBHas MNpUYMHa CMEpPTU Kapbepbl MHOXEeCTBa MPOAaBLIOB 9TO HavanbHUK
othoena.

30ecb camble TMynble Bely , KOTopble S Crbllan OT HayanbHWKOB OTAENOB, 3TO TO, YTO OHU
rOBOPUIN CBOUM MOOYMHEHHBIM M YTO S UM OTBeYar:

«OTBeT Ha TBO Npobrembl NPOCT: Aernan 6onbLue 3BOHKOBY.

Het, ato He oTtBeT. Ecnn He yBennuntb 3h(PEKTMBHOCTbL BCTpPEY, TO YBENWYEHME KOMMYECTBA
Hea(hHEKTMBHBLIX 3BOHKOB TONMbKO YCKOPUT LLAry K nposany. Ecnuv Bbl NbeTe rnoTkaMmy MCNopYeHHOE MOSIOKO,
1 YyBCTBYyETE TOLUHOTY, TO AONUBAHNE OCTaTKOB HE MOMOXET.

«Bce ntogn — TBOM NOTEHUMANbHbLIE KITUEHTLIY.
HeT, 310 He Tak. Korga TEeopeTn4eCkn Bce TBOU MnoTeHunarbHbl€ KINMEHTbI, TO HUKTO HE ABIAETCA
pearnbHbIM NoTEHUMAlIbHbIM KITMUEHTOM.



«Jlerye npogaTb KOMY-TO KTO HE MHTEPECYETCS, YEM HAaWTK TOro, KOMY 3TO ByAET UHTEPECHOY.

MoxeT ObITb, Nnerye, Npuasa 3a ceKCoM B OOMbLLIONW KNyO, CTYKHYTb XEHLLUMHY MO rofioBe, OTTalMTb
€e B CBOK nellepy 1M gobuBaTbCa 4ero xoTerl, YeM BCTPeYaTbCs, y3HaBaTb €e, BbiCTpauBaTb OOBEpUE u
cobnasHATb ee, K HO neryanwmi nyTb aHTUCOUMarbHbIA, MPUMUTUBHBIN M HE3AKOHHbIV NOAX0A. AHANOrMYHO
Takne nNpoaaxkun HEMHTEPECHbI CBOUM NPUMUTUBHBIM, 6e306pasHbIM NOAXO40M. OTO Takke yCTaperno n gaxe
ObICTPO CTaAHOBUTCSI HE3aKOHHbIM, «CMUCOK He Ans 3BOHKOB» HanpuMep, 3anpellaeT HexenaTerbHble
TEeNneMapKeTUHIOBLIE 3BOHKN.

«TBos npobnema B OTCYTCTBMU MOTUBALIUNY.

Mol «marHeTu4eckun MapkeTUHr» npegnaraet BblpacTu 13 dpycTpauum n motusaumun. A mory
cvMAeTb B MallvHe, MOMHOW MOTUBALMOHHbLIX KACCET, HO Y MEHS MOXET He ObiTb knueHToB. Camble nydwive
ybexaeHus B Mupe He nydlle, Yem camble xyawue B Mupe ybexaeHus, ecnu Bbl HE cuaMTe HanpoTuB
XOPOLUO NOArOTOBMEHHOrO, FOTOBOMO KyNWUTb NMOTEHLMAarnbHOIO KIMeHTa.

«3T0 NpocTo urpa yucen. Npogomkan!».

0, 3gecb ecTb HeMHoro npaegbl. Ho — 1 310 Gonblloe «HO» - NPOCTO MPOAOMKaTb packaynmBaTb
KNnMeHTa He NMOMOXET, eCrin Bbl HE CMOXETe MX «JobuTby. ITO, YacTMYHO, urpa Yncen. Ho ato Takke urpa
cTpaTerni u HaBbIKOB.

Kak otnnuuntb Xopouwero Ha4dyasibHUKa otgerna npogax ot nJjioxoro.

Xopowme HayanbHukM 00y4yatoT cTpaTerusim, NpoKaynmBalT HaBblkM K paboTarT ¢ Tobowm Ans
peweHua npobrnemMm u ynpasneHusi BO3MOXHOCTAMU. OHW He UCMonb3ylT nobble U3 5 nepevyncrneHHbIX
epyHaoBbIX knuvwe. OHWM NOHMMAIOT 1 NOAAEPXKUBAKT HENPOCTON NWUA reH, U NPUKaabIBaloT YCUIMS K TOMY,
4yTOObI CAenaTb Balle Bpems 6onee nNpodyKTMBHBIM. PeanbHO, OHM CEPbE3HO M3y4atoT MAPKETUHT U ONPEKT-
MaPKETVHT, HE TONMbKO NPOOaXM.

lMnoxve HaYanbHUK OTAENOB NPOAAX NIOTCA STUMW MATHIO KNWLE Tak YacTo M NOBTOPSIIOT MX TakK,
Kak OyaTo 3aBedeHHble. BCTpeTMBWIMCE C HUMUK, ¥ Bac eCTb ABa BblGOpa: UTHOPUPOBATb UX UNN YXOO4UTb U
nckaTb Ny4LINiA BapuUaHT.

Magea 20. 6 rnynenAwnx Bewwen, KOTOPbIMU NpoAaBLbl caMu caboTHpyOT cebs.

Borblwasa yacTe NpogaBLOB, KOTOPbIX s 3HAK, obpesaloT CBOM A0XOA4 Kak MUHUMYM Ha 75%,
npuyeM He M3-3a MeLlaloLLero HadanbH1MKa NpoaaXx UK XECTOKOM KOHKypeHuuun. [laBanTte nocMoTpuM Ha 6
NpUBbIYEK, KOTOPbLIMU NPOAABLbI NNATAT 3a ycnex.

1. [Npakmukys Mep3Koe cornposoxoeHue.

Ecnu BbI KOrga-Hnbyab noceLLany BbICTaBKM Kak NoKynaTernb, Kak 370 Aenato A, TO 3HaeTe, YTO Bbl
He nomnyyaete COMPOBOXAEHWS HN OT OAHOMO U3 NPOAABLIOB, C KOTOPbLIM Bbl O6LANUCb OKONo cteHaa. Bel
MOXeTe MoNy4nTb Kakue-To rmynble 6poLutopsl. U Bee.

B Takyl cuTyauuio OencTBUTENbHO MOMnagaloT Nuabl, co3gaBaemble Bcemu crnocobamu. MHorue
npoAasLbl He LEHAT NWAOB, HE MMEKT NocrneaoBaTenbHON cucTeMbl paboTbl C HUMU, U PeaKo NPOSBNSAIOT
TepneHue B COMPOBOXAEHWUN NNAOB.

MHorve ycnelHble KIWeHTbl, C KOTOpbIMU S paboTalo unu KoTopbIX KOydy, umetoT oT 8 o 28-
LUaroBOW MocrneaoBaTenbHOCTM ANS CONMPOBOXAEHUS MX MOTEeHUManbHbIX KnneHToB. OHa MOXET BKMYaTb
MHOropasoByl0 MOCHINIKY MUCEM, emMeinoB, hakcoB, npurnalleHns Ha oben, cemMuHapbl, TenecemMuHapbl,
BebMHapbl U Tak Janee. Hanpumep, knueHT, npogasel, 6usHec-npoaykta 3a 20 000$ , nonyyaet ot 200 go
500 000$ B rog 3a nocnegHue 24 mecsiua. K mMoemy HeynoBonbCcTBMIO, OH goGaBun eule 5 waros
COMpPOBOXAEHNSI CBEpPXY CBOEW HOpPMbl: 3 AMNMHHBIX NUCbMa B TeyeHue 2 Hedenb COMpOBOXAATCH
dakcoBbIM MpUrnalleHnemM Ha rpynrnoBon TeneceMmHap TONbKO AN TakuX HEKOHBEHTUPOBaHHbIX NMMaoB. OH
3aKpblBaET TaKkKe MHOMO NMPoAaX STUMK 5 Laramu, Kak U C NMOMOLLbIO CBOEWN PerynspHon AesTenbHOCTU B
npogaxax.



2. 3asucas ¢ HeydaqyHUKamu.
B npakTnyeckn kaxxgon TopryoLlen opraHmnsauumn 5% coctasa npogasuos aenaet 80% Bcex OeHer.
Ecnu Bbl TepsieTe BpeMs 3aBucasi ¢ octarnbHbiMn 95%, Bbl Nofy4YaeTe KPOXM.

3. 3asucas ¢ HeydayHukamu 8 bapax, cmpurikiybax, KoghelHsIX.
Hukakune gononHuTenbHble KOMMEHTapun He TpebyeTcs.

4. Nomeps spemeHu.

MpuauTe B TUNUYHBLIA aBTOCANOH, 6accenH nnyu marasvH unu B Nobow apyrov OM3Hec, rae KNMEeHThI
camu npuxogsaT K npogasuam. OcmoTpute Bcex. BonmblIMHCTBO nNpogaBuoB OydeT CTOATb Henodaneky,
oxugasi, bontas ¢ gpyrumu, n nonusas kodpe. He nokynante. [1a npogasua asTomobunemn, Nnpo KOTOPbIX A
3Halo, YTO Kaxabl nonydaeT okono 200 000$ B roA, HWKOrAa He MPOrynMBaETCst U HUKOTAA He CTOSIT B
oxunganmn. OHY 3aHSTbLI BCTPEYaMu, OHWU reHepPUPYIOT NPOaKTUBHOCTb.

Bunn MMensep, KOTopbI  ONyGnunkoBan Mok KHUry «MapKeTUHroBoe NMMCbMO ©e3 BCSAKOW epyHAbI»
N KTO SIBNSIETCS MapKETUHIOBLIM KOY4YEM XO35€B PO3HMYHBIX MarasvHOB, caMm Bragernel Mmara3vHoB MYXXCKOM
opexabl B bantumope. Ero npogaBupbl B MarasuHe okono 40% BpeMeHW 3aHATbl BCTPEYaMu C KIMeHTamu.
Korga e OHW He 3aHATbl NpodaxaMu, OHM PacChinaroT NOYTY UMK 3BOHAT CBOMM KNMEHTaMm, npurnawas nux
Ha BCTpeYy, a He CTosAT.

Mexgy npounm, Mon Apyrasi kHura, «Talim MeHemXmeHT 6e3 Bcsiko epyHObl» obs3aTeneH K
NPOYTEHNIO.

5. Hem co3darouweli cucmemsl.

OObIYHblE npogaBubl HUKOrAa pAaxe CMOryT CoCTA3aTbCA C AoxodaMu CUCTeMaTU3nMpPOBaHHbIX
npoaasLoB. Jlyyline UCNONMHUTENM XMBYT MO CUCTEME.

Y HUX eCTb cucTeMa reHepaLnm NOCTOSIHHOIO NOTOKOB NUA0B U3 Pa3HbIX MCTOYHUKOB.

Y Hux ecTb BcacbiBawllas cucTtema pAns 3TUX nuaoB, pas3buBarollas WX Ha KaTeropuw,
ynpaBngawwas Mmu, COMNPOBOXOAWLWAs MX Yepe3 HECKONbKO LiaroB HECKONbKMMW BuAaMu Meaua.
Hanpumep, ecnu cuctema Tpebyet 4 nucbma, NOTOM CEMb AHEWN MPOMYCK, TO KaXAbl NOTEHLManbHbIA
KNWEHT NonyynT 4 nMcbma C NPOMNyCKOM Ha 7 OHEeN.

Jlyywme wucnonHuTenn ToXe WMelT cuctemy npogax. Mosa cobcTBeHHas «npeseHTauus Ha
MUMMNOH O0MNNapoB», KOTOPY A UCMOMb3YK Ha CUEHe, M MnpoLecc, U A3blK, KOTOpble S UCMOMb3ylo npu
npogae MOUX KOHCYNbTaLMi 1 YCIyr KoNMpawnTuHra, BCe NPoAymMaHo, NPOCyLWaHo, MPUBMHYEHO KakK Hago U
3anoMHEHO.

A nognuwycb nog akcuomont Oesnaa Cenpgnepa: «Ecnun y Bac HET CBOEN CUCTEMbI Npodax, TO Bbl
urpaete no cucteme NoKynkx (Mnu He NOKYMKM) NOTEHUNANbHOIO KNneHTay.

M ewe, nydwime MCNOMHUTENU WUMEIOT OPraHM30BaHHYK, MHOrOLIAroBytd cuctemy oboapeHus,
nony4yeHns U HarpaxaeHusi pedepanos.

6. >Kumsb ¢ nnnoxol camooucyunsiuHody.

B TeyeHue Heckonbkux net s yuitan okosio 20 nporpamm B rof HenocpencTBeHHO And HopmaHa
Lsapukonda. Hopm obpaseL, 04HOIO KNaccu4eckoro coBeTa AN BOEHHbIX: «ECTb TOMbKO OAHO OTnnyune
MeXAy KUBbIM CONAATOM U MEPTBLIM — 3TO AUCLUMIIMHAY.

Jlyqwme npopgaBubl OTBETCTBEHHbI camu nepes cobon. OHM OpraHM3oBLIBAKOT PabOTbl Kaxabln
HeLento n Kaxabln AeHb, Y HUX eCTb Lenu, CTaH4apTbl, OPUEHTUPLI, OHN BCTAlOT PaHO YTPOM U NpOJormKatT
MaTW BECb OEHb.



Yactb 5. Mo caMbin 60NbLUON CEeKpeT UCKNIYUTENbLHOro pesynbrara B
npoaaxax — 3To yopaTb npogaxy.



Maga 21. YxacHas cuna youpaHus npogaxm

B aTOM 4YacTu 9 OTKPOK BaM TOT CEKPET, Ha KOTOpbIN 51 o4eHb nonarancs B 1993r., Ha NpoTsKeHUn
KOTOpPOro Mou nM4yHble 3apaboTKyM pBaHynu BBEPX C MOMM NPOABWXEHMEM B Tex cdpepax, rae a4 paboran.

BBogHas Teopus 0 cnpoce v NpeanoxeHnu

Y6upaHue npogaxu BO MHOrOM NMPOTUBOPEYNT KITAaCcCMYECKUM MYAPOCTAM HacyeT npogax. OauH us
CaMbIX BaXXHbIX MPUHLMNOB yOupaHme Npofaxu — 3TO 3aKOH Crpoca U NPEeLnOXeHUs N Kak OH BNUSAT Ha
xenaHua nogen. Kak u npasuno 6Gonbloro nanbua, Npy noTepyu 4Yero-Hubyab €ro LEeHHOCTb CUIbHO
BO3pacTaeT 1 BOMbLUMHCTBO MIOAEN HAYMHAIOT XOTETb 3TO.

MHoro net Hasag B CBOEW y>Ke B3POCION XU3HW S NOMy4MIT CMepTerbHbIA CNOM U Ans 370 6bino
3aragkol NpuYnHa 3TOro: s HaLLEN KOoNuo KHUMmM «[yman n 6oraTteiy», 3anonHun MallnHy MOTUBALMOHHBIMU
KacceTamu, XOAuI Ha CeMUHapbl, CMOTPEn B 3epKaso n rosopun cebe No3avTUBHbIE BHYLLEHWUST KaXabIA OEHb,
npoboBarn rMnHo3 1 BCAKUE OpYrne WTYYKU U S NOSYyYn HEKOTOPOE yny4lleHne HaBbIKOB. U 51 Bcerga xogun
¢ GonbLION, cBepKatoLlen yrnbiOKOW Ha Nnuue, XOTS M C rofogHOM Monbiko B BymaxHuke. B mtore s Hawen
nponasLUyo CBA3b C YCMEXOM, KOTOPbIN cO3daBasncs CNpoCoOM U NpeasiokeHneM, NoOTOMyY YTO €Crnin CrpocC Ha
BaLwu ycnyru 6onblLue, YeM y Bac €CTb BPEMS, TO 3TO CMEXOTBOPHO JIErKO AenaeT Bac yCneLwHbIM.

B moem GusHece, kak KOHCyrnbTaHTa, opaTtopa W konupamtepa fa Xxun ¢ ybexaeHnem, 4yto crnpoc
onpepensieTcsl npeasniokeHmeM. S odeHb 3aHAT, MHOTME JOAM XOTAT MOMy4YUTb MOW YCRyrv; Yem MeHee A
OOCTyneH, TeM Oonee si LEHEH; YeM MEHSA MeHbLUE, TEM CUITbHEE A HYXXEH — W OeHbIM MepecTarT urpatb
KaKylo-TO porb. OTO NPUYKUHA, NoYemy st cerndac nybrmkyto 4acTo N3MeHsSIEMYHO, JOMONHAEMY KOMUI0 MOEro
pacnucaHus. S BbICbIflalo €ro KNMeHTam M noTeHUMarnbHbIM KMEeHTaM, U KOorda OHWM BMAAT COOTHOLUEHMS
crnpoca v NpeasioKeHns, OHU OENCTBYHOT.

Ha cerogHswHuin aeHb ato TexHuka 100% nerutumHa. A Ha camom gene BocTpeboBaH 6onblue,
4yeM Mory gaTb U ecTb 6opbba Mexay HOBbIMU KIMEHTaMMW, NPOEKTaMu U NNYHBIMU 3aHATUSIMU. Ho YecTHO
CKa)Xy BaMm, 4YTO A caM Jernan Takyl CcuTyauuio M co3faBarn TakoW MMUOX, Mpexae 4em OH cTan
peanbHOCTLIO. Hanpumep, gaxe korga g B oduce, 5 04eHb, O4EHb PEOKO MPUHUMAD BXOASILUME 3BOHKU OT
Koro-nmbo, kpome BUM-knneHToB 1 3Ta NONMMTUKa Y MEHS y>Ke HECKOMNbKO NET, C TOro BPEMEHW, Kak MHe cTarn
HeobXxoaMm TanMm-MeHemKMEHT. YacTo, faxe ecnu s pasroBapuato No TernedoHy, To 310 Obino 3anMcaHo
3apaHee 3a HeCKOMbKO AHEN.



£ Takke HECKONbKO NEeT He UCNOoNb3Y BU3UTHbIE KapTodku. Korga s BeicTynato, Bcerga HaxoauTes
HECKONbKO MOAEeNn, KOTopble HE ChewaT NokynaTb npeafiaraemble MHOK Martepuanbl, HO KOTOpble BMECTO
3TOro MOAXOQAT KO MHE CMpPOCUTbL MO BU3UTKY. 1 FOBOPIO MM, YTO S HE BEPIO B BU3UTKU M FOBOPHO MOYEMY:
€CINn UX HeJoCTaTOYHO MHTEpPECYeT TO, YTO S roBOPK 00 MHBECTULMM Napbl COTEH AOMMapoB, TO MOYeMy S
OOIMKEH XOTETb, YTOObI OHM 3BOHUNN MHEe B ocmc? Korga HOBble MOTEHUMAnbHbIE KITMEHTbI 3BOHAT MHE B
oUC, OHM OBLIYHO KpPaTKO OCBEAOMIIEHbI O TOM, YTO A npearnarat M NOHMMAIOT, YTO OHU XOTST CO MHOW
obcyouTb, Tak 4YTO 1 MOry caM Nepe3BOHUTbL, KOrda MHe 3To OyaeT ynobHo. M cHoBa, ceryac HyXXeH TanMm-
MEHEKMEHT.

Mow ppyr npogaetr o4veHb pJoporve 6usHec-Bo3MOXHOCTU. Korga noTeHunanbHbIN KIWEHT
crpalunBaeT ero no OObABMEHUIO, OHW MOMyYaltT BBOAHOE MUCbMO U 4-CTPaHWYHBIN OMPOCHMK, KOTOPbIN
[omkeH ObITb 3anonHeH M OTMpaBrneH obpaTHO, nocrne 4ero MOW ApPYyr BbiChITAeT OpoLUopy KOMMaHuu,
Opyryio nutepatypy M Buaeokaccety. 3aTem, npexae 4YeMm MOW Apyr MNO3BOHUT U MNOroBOpUTb C
noTeHuuanbHbIM KIUMEHTOM, OH 3aKOHYMT W BbILWMET BTOPOM OMPOCHMK. B koHUe, nocne TenedOHHOro
pasroBopa NoTeHuUManbHbIN KNUEHT (UMEHYEMbI B 3TOM Criydae «MnpocuTernb») OOSMPKEH CECTb Ha CaMOIeET,
NPUIATK B TMaBHOE OTAENEHNE KOMMNaHWUM, NPOWTU MHTEPBBIO Y ABYX Pa3HbIX COTPYAHUKOB U 3aTeM, HaKoHeLl,
NOTEHUMANbHbIA KIMWEHT Nofy4yaeT BO3MOXHOCTb BCTPETUTCA C MOUM OPYrOM M BEPHYTb YEK UMK MONyYnTb
OM3HEC-BO3MOXHOCTb.

Mow lNona/BUIM yyacTHuk goktop Tom OpeHT npogaeT AaHTUCTaM KOYYMHroBble nporpammbl Ha 40
000$. OHM OoOMmKHBI 3aMONMHUTL U NPEeoCTaBnUTb16-CTaHMYHOE NPUIOXKEHWE, Npexae YeMm OH ByaeT roBopuTb
C HUMW HaCYET ero NporpamMmei.

OpauH 13 camMbix BbICOKOOMTa4YMBaeMbIX BU3HEC-KOHCYIBTAaHTOB M3BECTEH TeM (DAKTOM, YTO HUKOrAa
He neTaeT caMoneToM — HuMkorga. Ecnv Bbl XoTUTe BCTPETUTBCS C HUM, Bbl JOMMKHbI MPUATU K HEMY U HUKaK
MHave. A cam nogoLuen o4eHb OrmM3Ko K TOMy, YTO BBECTU TaKyto e NpaKkTuKy y ceds.

Kak ronogarowmn knHonor nséasuna ceBom (t)MHaHCbI oT 6nox, pa3 n HaBcerga

Ha ogHOM u3 ceMyMHapoB HECKONbKO NeT Hasag Onus3aber P nogowna Ko MHe Ha nepepbiBe
pacckasatb 0 cBoux npobrnemax. OHa 6bina O4YeHb TanaHTMBBLIM, OYE€Hb CMOCOOHLIM TPEHEPOM MO
00yyeHno nocnywaHuio cobak. Ee gokasarenbcTBa, rpamoThl U CCbINIKM NMPOU3BOAMIM BNeYaTtneHne. Y Hee
6bina sipkas 6powutopa. OHa xuna B BbICOKOOOXOOHOM MecTe. Ho oHa ¢ TpyAoM CBOAMMA KOHLbI C KOHLLaMM.
«CKOmMbKO Tbl MPOCULLBL?» - cripocun A. «20$ B yac», - oTBeTUna oHa. W oHa xoguna no gomam KnueHTam
TpeHnpoBaTb X cobak.

A ckasan enn - «Tbl e npodeccuonan, cobaunii TepaneBT. YTPOW CBOK onnaTy, caenan Tak, Ytoobl
Xo3sieBa npmBogunu Kk tebe cobaky M gaxe He ayman Gpatb cobaky HOBOro KIMeHTa, noka cobaka He
npovaeT TBOWM cneumanbHbii cobaunnm IQ TecT. HasHayam ueHy OO0 KOHCyrnbTauum KnMeHTa u TecTupym
cobaky Ans TOro, 4ToObl ObITb YBEPEHHOW B €€ [O0CTaTOMHOM MWHTENMeKkTe M NpaBWfbHOM oTaadye OT
TPEHUPOBKU. M 3aCTaBnAN KaXaoro KNneHTa aaTh Kak MMHUMYM Heernto, Npexae Yem Tbl ero NpuMmeLLby.

«HemeoneHHo pasownu nNMCbMO BCEM CBOMM ObIBLIMM KNMeHTam, Onarogapum wux 3a
COTPYAHMYECTBO, HO MOCETYW MM, YTO B CBSI3W C MOAABMSOLUM YMCIIOM 3anpoCcOB Yy Bac HET ApYroro
BblOOpa, KpOME KaK OrpaHuvynTb YMUCIO HOBbIX KIMEHTOB. Takoe e MMCbMO pasowwnu AeNCTBYIOLUM
KIIMEHTaM, HO Npeasiokn UM CBOW YCIyr No CTapown LeHe ele Ha 6 mecsues. He oTBevalt Ha TenedoHHble
3BOHKW. OfeBancs ny4iuey.

Takow BapuaHT gencTBuin gan pesyneratel. Korga Tbl cuavb Tak, KpyTywb 60nbwnMMmn nansuamm
N nepexuBaellb Hac4eT GanaHca Ha 4YeKOBOW KHUXKe, TpebyeTrcs Kyvya HepBOB, YTOObl He CXBaTUTb CBOM
TenedoH Ha NepBbIl XXe 3BOHOK, HE MPbIrHYTb U NpoAaBaTth, NPOAaBaTh, NpodaBaTth. A 3Hato; Takoe Obino u
CO MHOW.

Heckonbko mecsiueB cnycta Anu3abeT nocrne cemuHapa npoTAHyna MHe 3anucKy, M3 KOTOpoW A
y3Han, 4to oHa caenana 10 000$ B nepBbIlt e MecsiL, U B crieaytollem rofy AomkHa caenatb 6onee 100
000%.

Y3Haem o areHTe no npoaaxe HeABMXUMOCTU

OavH areHT no npogaxe HeaBMXMMOCTM nonyyaet okono 70% poxoga oT cBoux pecdbeparnos u
30% ot obbseneHun. B niobom cnyyae, korga KTo-TO MHTEpPECyeTCs Npoaaxein Aoma ¢ nomoubto llerrn un
3BOHUT B ee odnC, cekpeTapb NepeBOAMT 3BOHOK Ha OOHOMO U3 ee 3 acCMCTEHTOB. ACCUCTEHT OOBSACHSIET,
4YTO YTO NOCKOMbKY ycnyru [lerrm oyeHb BOCTpeGOBaHbl, OHA HaHAna Tpex CchneuuanucToB And ycnyr
KNMeHTaMm — KOTopble MOMMMO BCEro Npoyvero NpUHMMAatoT 3BOHKM W AenaroT NpoBepKy nepef BCTpedven,
nogoxoamT N cobCTBEHHOCTb 3BOHSALLEro nof cTporne kputepum cnucka [llerrn. B npoTuBHOM cryyae
MO3BOHUBLUMI NEPEBOAMTCS Ha OPYroro areHTa

AccUCTEHT 3afaeT NO3BOHMBLLEMY AHXKUHY BOMPOCOB, 3anofHAs cneuunanbHyto dopmMy. B nydwem
cnyyae BcTpeya c Nerrn HasHavyaeTcs B AOME KIMEHTOB HECKONBKUMU AHSAMM NO3XKeE.

3atem KacceTa ¢ «AOKyMeHTanbHbIM» uUnbmMoM o llerrn, ee HeOObLIYHOM ycnexe, U NpPeKpacHbIX
ycnyrax, KOTopble OHa OKa3sblBaeT, AOCTaBMASAIOTCA MNOCbIfIbHbIM B AOM MO3BOHMBLUEMY. ACCUCTEHT 3BOHUT B
AeHb BCTPeYn, 4yTobbl BbITb yBEPEHHBLIM, YTO 06a — U MYyX, 1 XeHa Buaenu Buaeo. B Tex pegkux cnydas,
€CInn He CMOTpPenu, aCCUCTEHT NEPEHOCUT UMM OTMEHSIET BCTPEYY.

B HasHauyeHHOe BpeMs accucTeHT, He [lerrn, npubbiBaeT B oM. OHa npuMHOCUT B Modapok



MarneHbKyto KOPobKy C Me4YeHbsAMU U3 MECTHOWM NEKapHU 1 NIOX1e HOBOCTU O TOM, YTO lerrn 3agepxuBaeTcs
He Bornee 4yem Ha 20 MMHYT. YyTb NO3)Xe aCCUCTEHT BbiAAeT MHAOPMALIMIO O HEAABHEN LieHe Npodaxu oMa,
HaxoAsLLEerocsi CpaBHUTENbHO Hedaneko oTcioda, NPOAOIDKUTENBHOCTM BPEMEHU, B TEYEHME KOTOPOro OH
npoaasarcsi, pacckasblBaeT AaHHbIE M Kak OHM UCMONb3YKTCA Npu NoacyeTe, kKoTopbiM lerrn onpegenuT mx
nyywyto ueHy. lMNMerrm rosopuna, YTo Nny4dlle BCEro, ecrnm BCs «rpssHasi» pabota genaetcsi acCUCTEHTOM [0
ee npubbiTus, AaBas BpeMs KIMEHTY noaymMaTb O HECKOMbKMX BEPCUSIX MX Yallle BCEro HepearmcTUYHbIX
OXnaaHusaX o LieHe.

15 MyuHyTamm noaxe errn 3BOHUT 1M cOOBLLAET, YTO HEMeaIeHHO NpubkiBaeT. Yepes MuHyTy lMNerrn
noabe3XaeT Ha OOHOM U3 CBOMX SAPKUX, 30M0TOro upeTa, Kagunnakos.

[Mocne n3BMHEHUN N NPUBETCTBUI OHA BLICMYLLUMBAET CBOEr0 aCCUCTEHTA, CKMNaabiBaeT C TEM, YTO
obcyxaanocb paHee u BbicuUTbIBaET ueHy. 3atem [lerrn cnpawwmsaeT, noka oHn 6ecenytot, 6yget nm Ok,
ecnn ee accucTeHT obonaet ooM M caenaet hoTo ANs NOTEHLManbHOrO UCMOMb30BaHMSA B OObABNEHUSX,
GpoLutopax u gucnnee B oduce. ACCUCTEHT GEpPET ee BbICOKOKAYECTBEHHYIO KamMepy M MAET BOKPYr AOMa,
noka lMerrn ncnoneayet cBoto flip-kHKUry anst oobsacHeHmsa 10 waroB, KOTOpbIE OHW LOSKHBI NMPOWTN BMECTE
ONs NONyYeHUs nydllerd BO3MOXHOW LEHbl OOMa B MaKCUMMarnbHO KOPOTKME CpPOKU. B KOHUE OHM
NOAMMCHIBAOT COrnalleHne, yXXe YaCTUYHO 3anofiIHEHHOE aCCUCTEHTOM MHMpopMaumen, Nony4YeHHON UM Mo
TenegoHy.

logom noaxe [errn HemeaoneHHO 3akpbiBana 92% cnucka cBoMxX OOMOB, rAe npoxoauna aTa
onucaHHaga npeseHTtaums. U ns 8%, kotTopble oHa He 3akpbiBarna cpasy, NorfoBMHa Nnpuxoaunna K Her nosxe.

«YTO cny4yaetcs, - cnpocun A ee, - KOr4a KIMEHT He COrfaceH C TOM CTOMMOCTbLIO, C TOW LEHOWN,
KOTOPYH Tbl XO4Y€LUb OT HEFO NMOMYYUTb WUIK EeLle C YEM-TO, UK Tbl HE FOTOBa paboTaTb 3a Ty CYMMY, KOTOPYHO
Tebe npeanaratoT, kak Tbl MOCTyNaeLb?»

OHa oTBevana: «3TO pegko cryvyaercd, NOTOMY YTO MyTb HALUMX OTHOLLUEHMW BbICTpPaMBAETCS C
camoro Havana. Ho koraa 370 NpoMCXOANT, S YXOXKY OT HUX. S roBopto UYTO-HMOYyAb Bpoae: «PasHble noaxoabl
HY>XHbI NS pa3Hbix nogen. Bam moxeT 6biTh yaobHee paboTtatb ¢ 6omnee CroBopYMBLIM areHTOM, C KEM-TO,
KTO OyoeT cuaeTb 34ech OeHb 3a gHem, bynet B oduce, koraa Bbl 3BOHUTE N He BydeT ctonb pasdopuuns B
BblOOpe KIMEHTOB». 3ateM s NPOTArMBal emy afpecHYl KHUTY U PEKOMEHAYI MapouvKy areHTOB TakKoro
copta. KnveHT Bcerga aaet 3agHUn Xoa».

Cuna guckBanudukauun.

MHorve npogaBLbl XanylTcs Ha TO, YTO Yy HWUX €CTb HECKONMbKO NWAOB, C KOTOPbIMW OHU
cpaxatoTcsa. [lpogaBubl, KOTOpble WCMOMb3YT BCE MOW METOAbl «MarHeTU4eckoro MapKeTuHray,
npuenekatT 6onbwe nuOoB, 4YemM MOryt obpabortartb. 3OTO pagukanbHO MEHSIET MblMEHne —
auckeanudurKaumsa HOBOIO KNMeHTa Tak ObICTpa, Kak MoxHo. Korga y Bac eCTb MHOXECTBO BbIGOpPOB, Kyaa
Bbl MOXETE BIOXWTb CBOE BpeMsl, Bbl XOTUTE €ro WHBECTMPOBATb TOMbKO B TeX, KOr0 $ HasblBak
NoTeHUManbHbIMWU KNMEHTaMM BbicLUE NpoOLI 1 AaBasi OTBOPOT BCEM OCTaslbHbIM, ObICTPO 1 6E3XANOCTHO.

Cny4yain B Temy: Ha crnegyoLwen CTpaHuue 3adHAs CTOpOHa BU3WMTKM MOEro Apyra v gnuTernbHoe
BpemMs knueHTa ko MNonuwa, npesngeHTta komnadum «Pirahna Marketing».

310 TOYHadA Komms Toro, 4To A mcnonb3oBan 10 neT, Korga Mcnonb3oBan BU3UTKU. OTO KOMWS
npegynpexgaet 3aronoBkoMm: «He TpaTtste moe Bpems!»

Mown [MnatuHoBbIN yyacTHWK [xoH [Mon MeHaoda, co3gaTtenb CUCTEMbI CKOPOCTHLIX MPOAax,
KOTOPYK MNpOLUnM MNpoAaBlbl U3 AKKMHbI pPasHblX chep Ha cemMuHapax W nporpammax TenekoyuyuHra.
CerogHst OH MpyMMep CTOPOHHMKA AMCKBaNMdUKauMM MOTeHUManbHbIX KIMEHTOB M obyyaeT «5 cunam
avckBanndukaummy. [)KOH pacckasan MHe MCTOpuWIo, KoTopas Obifla B ero paHHEeM OfbiTe MPOAaX, YTO U
CMoaBUITIO €ro K ugee:

«PaHee B moen kapbepe B mnpogaxax A [OBWUrancd Ha HOBYH TeppuTopuio, npogasBas And
nponseoacTea. Yepes MHOXECTBO 00BbABMEHUN NPON3BOAUITOCE OrPOMHOE KONUYECTBO NnAoB, 6onblue, Yem
51 Mor obpaboTaTtb, Ans NoMoLM Aanv nogkpenneHune. Mown konnera, KOTopbI Obin HA TOW e TeppuTopun
HECKONbKO NET, ObIN 3aHAT TeM, YTO COnMpoBOXAan NMAaoB, HocsAck No Bce KxxHowm KanmdopHun. A GeicTpo
MOHSS, YTO 3TO He ANS MeHs. A noTpaTun UenbIn YUKIHA, co3daBasi cnncok u3 150 BonpocoB 0 koMnaHuu,
KoTopas XOoTen KynuTb Haw ToBap. [locrne onpedeneHHOro aHanmsa si MOHSAM, YTO BHYTPWU 3TUX BOMPOCOB
ecTb Bcero 3, otBevasa «[la» Ha KOTopble, KNMMEHT 3akasbiBan ToBap. C yTpa noHegenbHWKa s Hadvan
npo3BaHMBaTb NMOOB W cpaldy 3ajaBan UM 3TUM Tpu Bonpoca. Ecnun oHn otBevanu «Het» Ha nobon un3
BOMPOCOB, A ABMWrarncs k crnegytowemy. Tem, kTo otevan «[a» Ha Bce Tpu, S HasHayan BCTPeYy, U OYeHb
yCneLWwHOo 1 3dpPeKTUBHO Aenan npogaxu — HaMHoro bbicTpee 1 bonbLue, YeM MOV Konneray.

Y MeHsI MHOTO COOCTBEHHBIX MCTOPWUA O cune AucKkBanuduKauuMm u s NMOMHOCTBbK COrnaceH ¢
IPbKOHOM: 3TO cepAaueBuHa, rMaBHbIN CekpeT aPPEKTUBHBIX NPOLaX — TO, YTO OH Ha3biBaeT CKOPOCTHbLIMMU
npoaaxamu.

Heckonbko neT Ha3aj, HECMOTpPs Ha MnocnefoBaTenbHOCTb HEOObLIKHOBEHHbLIX OOCTOATENLCTB, A
BcTpeyancsa ¢ TOMNom ogHon u3 oBbIYHbIX NPOM3BOACTBEHHBLIX KOMMAHWNA, 3aHUMAKLLMX KPOLLEYHYIO HULLY.
OTa koMnaHusa Tepsana geHbrv Ha npobnemax, KoTopble NpeAcTaBneHbl B KaXaoM busHece U Ha HECKOIbKUX
opurMHanbHbIX. Y UpMbl He ObINO HanmuYHOCTW; A BcTpedanca He Tonbko ¢ TOlMom, HO n Cc Buue-
npe3angeHToM BCEro M HayanbHWMKOM oTgena npogax. [locne mecsua, NPOBEAEHHOr0 C MEHemXepoMm, S
caenan U3yMnUTENbHOE OTKPbITUE: Mbl MPOM3BOANIN HAMHOIO G0MblLUe Ha3Hayanu LeHy, Yem genanu 4To-To
ewe. [1sa TOproBbIX NpeacTaBUTENst MOMOBUHY CBOEr0 BPEMEHW HasHauvunu ueHy. Mbl 6biny MalmnHom no



HasHa4yeHu o LeH. MNeyanbHo, Ho Tornbko 20% KNMEHTOB Obiny NPUBMEYEHbI CKUAKON, a B OCTamNbHbIX Cryvasx
Ha 5 pasHbiXx UeH Obln oauMH 3aka3. bbiNo MHOXECTBO «A YKaXWuTe LUEHy CHOBa, TOMbKO C romnyoon
KOpoOO4KOW, a He LIBETHOWY BMAOM OENCTBUNA.

MosBaB MyvalOWMXCA NpoAaBLOB, s BBen HoBYyW nonutuky: «500$ ¢ nwboro HoBoro
NepcrneKkTMBHOIO KruMeHTa 3a M3MEHEeHWe NPOoeKkTa, HO HECKOMbKO cTeneHen Ans paboTarolmx KIWEHTOB;
LueHa 3a M3MEeHeHus1 JOoSMKHa OblTb B CTOMMOCTU 3aKasa, HO AofmkHa ObiTb onnaveHa cpasy 4ekom unu
KpeauTHOWM kapToly». 3a ABe Heaenv NpoAaBsLbl MO OMepean MapLuvpoBanu B Mo oduc n obpartHo, nnava,
BOS M CKpUNsi 3ybamm n3-3a BCEX KMMEHTOB, KOTOpPble HEMCTOBCTBOBANM U LMK elle Kyaa-Hnbyab. OgHako no
ncteveHuto 60 OgHen pesynbraTt Nnokasan CoBCEM Apyryto uctoputo. Mbl Tenepb usgasanv okono 1/3 HOBbIN
NPOEKTOB C U3MEHEHUAMM U noTepsiny Tonbko 18 n3 300 GbIBLUMX KNMMEHTOB, Aa U 3TK 18 Gbinn GonbLion
fonblo B 3agHULE M HeBbICOKMMK NOo npubbinu. MNpeBpaweHve 2/3 npoekTtoB 6biNo ABOMHBIM. CKOPOCTb
npouecca M3MeHeHun cokpatunacb ¢ 40 gHen go 15, cnacmbo 1 Apyromy B MOEW MONUTUKE: LEHbl 3a
NU3MeHeHns Bo3Mellanacb ToMbKo B TedeHune 21 AaH4A. B ganbHenem Bce Npogaku BbIPOCNKU, NOTOMY YTO
npogasLbl TpaTunu Gonblue BpeMeHW Ha NPOAaXW M COMPOBOXAANN MO HACTOSLLEMY LEHHbIX NnaoB. OHu
CTanu MeHbLUEe KPYXUTbCSA Hag HUMKU 1 Takum obpa3om genanu KapTuHy 6onee 4eTkon n NnoHATHON. OguH 13
3TMX ABYX, KTO Ha camom gene 6bin B Teme, yTpoun CBOM KOMWCCUOHHbIE 3a criegylolme Tpu mecdua.
Tonkasa ee k gMcKBanNnMUUMPOBAHHWIO, 1 YBEMNUYMUIT B HECKOMBKO pa3 ee 4OXO0f.

BbITb arpeccBHbIM B ANCKBanNMduKauum NoTeHLManbHbIX KIIMEHTOB AAeT Kypax. bbiTb 3aHyaHbIM
B NpoAaxax, Kapbepe - 3TO O4eHb BbiCOKasi LieHa.

OcHoBHoOWM BbIGOp

VMcnonbayeTte Bbl UNn HeT nsberaHne npogax — 310 PyHAAMEHTarnbHbIA BbIOOP, KOTOPbLIV CKaXXeTCs
Ha Balleln Kapbepe U OMnbITe, MONYYEHHOM Kak BaMu, Tak U BalUMMKW KMEeHTaMu Uiy nokynarensmu. 1o Ha
camMoM [fene cTpaTterus BblUrpan-Bbivrpan. KnmeHTbl 4yBCTBYHOT cebs XOpoWo M3-3a TOro, YTO OHU
NPUBMINErMPOBaHHbIE, OHN OCOBEHHbIE, OHW B 3NIUTHOM rPynne, 1 To, YTO OHM paboTaloT C BaMu, Cco3aaeT Ans
HMX camo no cebe [06aBOYHYIO LEHHOCTb. Y Bac Oyger HamHoro Gofblue 3Heprum u 3HTy3nasma, Bbl
cMoxeTe Bonblue caenaTb ANA HYXA KIMEHTOB U camy MOMyYnTe OrpOMHOE YAOBIETBOPEHWNE OT KaK4oro
OHs, ecnu Bbl paboTaeTe ¢ nogbMu, KOTOpble YyBCTBYOT NPUBMAETUIO OT paboTbl C BaMu.



Yactb 6. TexHONOrMM u MHCTPYMEHTbI NpoAax



MaBa 22. bpaBo HOBOMY MUpY Tenenpoaax

B npownom gecatunetTun Mmmp npogax 6bin nNornoLeH HOBOW TexHornornen. MHoxecTBo nporpamm
No3BONANN UMETb B PaCMOPSPKEHUN MEHeLXep KOHTaKTOB, TaM-MeHe)XeMEHT, aBTOMaTUYECKY PacChbIfKy
N npoyee. OTO ronocoBasi no4vta, MobunbHbIN TenedoH, dakc, emenn, Bedcantol U gaxe KIK. Kak Bbl
MOXeTe YBUAETb, Y MEHS €CTb HECKOITbKO «0e3epyHO0BbIX» HabnogeHnn HacyeT Bcero aToro. B aTtoi rmaeae
Mbl pa3depeM TenegoHHbIE LTYYKN, B CNeayHLLEN — KOMMbIOTEP.

«MucTtep BaTtcoH, oTBeTbTE Ha 3TOW NPOKNATLIN TenegoH!»

[aBaniTe cHa4yana KOCHEMCS rOfloCOBOM MOYThI. A HEHaBWXKY, KOrga y MEHsl HUYEro He BbIXOOUT C
3TUM MOHCTPOM, OXmaas B MeHI0 BblOopa, Haxumasi «17» u BbiBanMBasicb B Apyroe meHwo. OpHako,
OCHOBHas macca nogev n MHorme GusHecMeHbl pa3obpanucb B MCMOMNb30BaHUM FOMIOCOBOM MOYThl. OTO
yalle Jaxe nyJile, YeM XXNBOW CeKpeTapsb.

YnoBka B MCMNOMb30BaHUN FOSIOCOBOW MOYTbI COCTOMT B TOM, YTO Balle COOOLieHWe MakCumarnbHO
6e300ne3HeHHO LOCTaBMSAETCA BalWMM MOKynaTensam, KNnMeHTam 1 noTeHumanbHbIM kKneHTam. MoXHO nmeTb
OOWH HOMep Ansl NOoTeHUMasnbHbIX KIIMEHTOB, KOTOpbIA OydeT Be3ge nybrnvkoBaTbCs, OPYrOMW, NMYHBIR, AN
KnueHToB. [onocoBasd nmoyvta AN KIMEHTOB MOXeT cogepxaTb Oonee CnoxHyw w/unu pasHoobpasHble
MHGOPMAaLMIO, SKPaHbl U MEHIO OMNUMA, YeM HOMEpP ANS MNOTeHUManbHbIX KITMEHTOB. Bbl 4OMKHbI yNpaBndaThb
OXMOAHUAMM BHMMATENbHO; NIIOAN NOKMAAT COObLLEHME rONOCOBOM NOYTbl B HETEPMNEHMM, €CIN TOMBKO UX
He npeaynpeaunu, 4to Tam byaet ux oxuaate. Ecnu Bel nonyyaete coobLueHns 1 GbICTpO Nnepe3BaHMBaeTe,
TO HeT npobrnemM. Ho ecnu Bbl Nony4veHHble coobLEeHUA cobupaeTe A0 KOHUA OHS U CO3BaHMBAaETECH C
OONbLUMHCTBOM KIMMEHTOB TOMbKO Ha crnegyollee yTpo, 06 3TOM HYXHO npegynpexgatb B coobLieHuu,
4YTOObI 3BOHSILLME HE MEPEXMBany n3-3a TOro, YTO HE 3BOHMTE UM. Takke Kagomy npodeccuoHany npogax
HeobXxoOMMO MMETb 3aKOHYEHHYIO CTpaTervio caenku no tenedoHy, KoTopyo A9 06Ccyxaan B AeTansx B MON
kHure «Tanm-meHegXMeHT ©e3 BCSKOM epyHAbl». TenedoH MOXET ObiTb OrpOMHBIM  «NOXMpaTenem
BpeEMEHM» 1 BaM HEOHXOANMO UMETL cneuunarnbHble TEXHUKM AN YpaBneHns: UM.

KonuyecTBO CMOXHbIX OMUMA ONS FONIOCOBOW MNOYTbl MOCTOAHHO YyBenuumBaetcs. «ATG
TEXHOMOMKUCY», OOHa W3 KOMMaHWW, KOTOpbIX s pekomeHayw B MoeM BHyTpeHHem Kpyre y4acTHMKOB,
npegnaraet rmbpug ycnyr ronocoBOW MOYThlI U YCAYT XMBbIX CEKpETapewn, Ha3biBaeTcsa 3TO paTt-nave. Ecrniun
Bbl XOTWTE, OOWH Ball HOMEp B WX CEpBUCE CMOXET MOSlydaTb FOMIOCOBYKO MOYTY, eMeunnbl U aKkchbl;
nepeBoauTb eMennbl N akcbl B peyeBble cooblieHns nogobHO ronocoBOM MoYTe; UM 3anuckbiBaTb BCE U
BbICbiNaTb BaM Ha emMenn unu gakc. Bbl Takke MoxeTe NO3BOHUTb UM MPOAMKTOBATL OTBET Ha eMelnn nnm
dakc, nnm xxe 3BOHOK BaM MOXET caernaTb OuH U3 cekpeTapei. Bbl MoxeTe caenatb OAMH HOMEpP KrueHTa
bonee NpUMOPUTETHBIM U MNOMy4YaTb COOOLIEHUA Ha Nengkep, Korga OH 3BOHWT; Bbl MOXETE BKIHOYUTb
npouecc «Haran meHs», KOTOpbIA MOMbITAeTCA HaWTKM (M CooOWUTL BamM OO0 3TOM) Bawl MOOWSIbHbLIN,
TenedoH B aBTO, AOMaLUHUIN TenedoH 1 gaxe TenedoH B MallnHe ansa ronbga. Bel MOXeTe nepecTpanBaTth
BCE KaK XOTUTE AeHb 3a AHeM, cooblias 4To u rae Bol OyaeTte genarb.

JInyHO 51 He nonb3ylCb HUYEM M3 BCero aToro. A oTkasancad HOCUTb MOOUMbHbI TenedoH unm
NCMNOmb30BaTb EMENIT U S )KECTKO KOHTPONMUPYIO AOCTYN KO MHE, YTO No3BonsieT paboTtatb 6e3 npepbiBaHuii 1
OTBIIEYEHMIN N OTBEYATL NOOAM Tak, Kak aTo OyaeT ygobHee Bcero s MeHsi. UM s1 Bepto, YTO 3TO BO3MOXHO U
ONd Bac, 4YTO Bbl CMOXETe [AMKTOBaTb MpaBuna B3aMMOOTHOLUEHUM MeXZy BaMu W KNMEHTaMu Wunm
noTeHuManbHbIMKU KneHTamu 6e3 yuiepba bruaHecy nnm yrpossl oTHOLWEHUAM. A cHoBa, AeTanu ectb B MOEN
KHure « Tanm-meHegkemMeHT 6e3 BCSKON epyHObI».



Dante TenecdoHy npopgaBaTth 3a Bac

BapuaHT 0O6bI4HOM TrONOCOBOM MOYTHI — 3TO 3anMcaHHoe coobueHne, KOTopoe BbloaeT
MHpopMaLMIO aBTOMATUYECKK, TaK YTO BaLLE NPUCYTCTBUE HE HYXKHO.

Hanpvmep, MHOrve puanTopbl MOryT Tenepb CTPOUTb MEHIO B CBOEW rOfOCOBOW MOYTe, YTOObI
NO3BOHMBLLNE MOTEHUMAmNbHbIE KNMEHTbI MOMMK BbIbpaTh M3 NpeanioXeHHOro CnMcka AOCTYMNHbIe BapuaHThl;
HaxkaTb «1», 4Tobbl y3HaTb, YTO AOCTYMNHO Ha 3anage;. «2» - Bo3ne o3epa, «3» - B LeHTpe ropoga. Kpenr
MpokTop, paHee yNOMUHABLUMIACA B 3TOW KHWUre, OQHUM M3 NEPBbIX Havarn UCMOmNb30BaTb 3TY TEXHOMOMMIO B
npoaaxe HeABWXXMMOCTU U Tenepb oby4vaeT ApyrMx areHToB Leflo MapKETUHIOBOW CUCTEME, BbICTPOEHHOM
BOKPYT Hee.

ko Monuw oByyaeT ounmcTuTenen KOBPOB, Kak MCMOMb30BaTb «COOOLLEHUA AMs OCBEAOMIIEHUS
nokynartenen» - 6ecnnatHoe 3anucaHHoe coobLleHne ovYeHb 3(PPEKTUBHO NOArOTaBNMBAET NOTEHUMANbHbIX
KITMEHTOB K Npoaaxe.

OObsaBneHne B BUAE «becnnaTtHOro 3anncaHHoro coobLLEeHNsT» YacTo NCMONb3yeTCst MpU OTBETAX Ha
peknamy, OpoLlutopbl, NpodatoLLMe NUCbMa UIu Katanorm u 31o 3EEKTUBHBIN U AEACTBEHHbIA MHCTPYMEHT
ons obbaeneHun ansa xossieB 6msHeca. Hanpumep, mon gpyr u knueHt Popu datt m3 «PecTopaHHbIX
MapKeTUHroBbIX cuctem» B BaHkyBepe, KaHapga, oOy4vaeT Xxo035ieB peCcTopaHOB, KaK MCMOMb30BaTb
fecnnaTtHble 3anMcaHHble COOOLLEHMs Kak cpeacTBa Angd 3anycka ManeHbkuX AelleBbiX obbsBneHun, a
3aTeM BblgaBaTb MHpOpMauUuio O pecTopaHax, KyxHsaX, Oniogax rmaBHOro noeapa, CoObITUsIX M 4vacax
OTKPbITUSA Yepes 3anncaHHble coobLLeHMs.

BbecnnaTHble 3anucaHHble COOOLLEHUS YMOMMHAKTCA B MOEM «MarM4eckom MapkeTuHre». A
NbITalOCh AaTb KaOoMy KITMEHTY WMCMNONb30BaTb 3TOT MHCTPYMEHT M 000aBWUTb €ro K ux OObsBNEHUSIM,
pacchbirnike, gaxe K BU3UTKE.

«ABTOMaTM4yeckme MapKeTUHIOBble PpEeLleHUsI» - 3TO KOMMaHWUs, Ha KOTOPYyH noraraetcs
OONbLLUMHCTBO MOUX KIMMEHTOB B MPOABWXEHUM WU OMNEPUPOBAHMM CBOMMW 3aNMUCaHHbIMU COOOLLIEHMAMM Ha
KFOPSAYUX NIMHUSX», PacLUMAPOBKM COOBLLEHUI NMOOB U JaXe yNpaBleHUun COMNPOBOXAAMOLIEN PaCChISIKON.
Ee npe3ngeHT PoH PomaHo, BegyLumin akcnepT B UCMNOMNb30BaHMM 3TOM M OPYroM aBTOMaTUYeCcKon SOCTaBKU
MHpopMaLmn, BeOEHNIO MOTEHUMANBbHbIX KITMEHTOB U TEXHOMOIMMIA 3axBaTta NMAaoB.

Mpopaxmu Yepes KoHepeHU-CBA3b

Bonbwe 100 MOUX KNWEHTOB M y4yacTHMKOB BHyTpeHHero Kpyra s 4acto M NOBCEMECTHO UCMOMb3YHo
TeneceMmHapbl U KOHEPEHL-CBA3b AN Npogax ¢ xopolen otgaden. OBbIMHO, HEOTKOHBEHTUPOBAHHbBIX
UIN YNOPHO COMPOTUBISAIOLWMXCA NMOTEHLMANbHbBIX KITMEHTOB cobuMpatoT Ha GecnnaTtHbii Uy nnatHbin 30-,
60- unn 90-MWMHYTHBI TenecemuHap, KOTOpbIM BedeT npodpeccnoHanbHbIi nNpogasey. B TeyeHue ero
OblBalOT OMNPOLLEHbl HECKOMbKO YCNeLHbIX Nonb3oBaTenen npoaykTa, npeanaraercs kakoe-to obyyeHue
WHOrga npoBOAUTCH CecCUsd BOMPOCOB M OTBETOB. Ha TakuMx 3BOHKax MOryT yyacTBOBaTb COTHU
noTeHumnanbHbIX KIMNEHTOB.

3apabartbiBalome 3BOHKU JIMYHO

Kak s yxe nucan, HauuoHanbHbIn «CNMCOK He ANnA 3BOHKOB» XOTA U B CuNe, HO He 3anpeLueH
3aKoHOM. B gencTBuTENBHOCTU, TEM HE MEHEE, C MOMOLLBIO XOMNOAHbLIX 3BOHKOB MOTEHLMANbHbLIM KIMEeHTaM
pU3NTOPbl, UNOTEYHbIE 3AEMLLMKN, Aa KTO YrOAHO MOXET MonpoboBaTh HAa3HA4YUTL BCTPEYY, €CMM OCTaHETCSA
XuB. K Moel nepcneKkTvBe 3TO HE MMEET HUKAKOrO OTHOLLEHUS, MOTOMY YTO HET HM4Yero 6onee NPUMUTMBHOIO
N HEBEXECTBEHHOro, YeM XOroAHble TenedOoHHbIE 3BOHKW. S y)Ke MHOro fieT NPOTUBHUK 3TOM MPaKTUKK. A
AyMato, YTO TOMbKO Aypaku NpoAaormkatT obyyaTb Unu 3acTaBnaTb 3TOMYy NPOAABLOB.

XOTSa 51 NPOTMBHMK XONOAHbIX 3BOHKOB U B B2B. XonoaHble 3BOHKM B BU3Hece — aTo oyeHb GeaHas
nosuuus, nopoxaaroLLas npobrnemMbl ¢ NPeogoNeHNEM 3acrioHa CeKpeTapen U OTHMMaloLLLAs Maccy BPEMEHMU.
HekoTopble npopaBubl Oonblue 3aHUMMaKTCs MMWU WU BbIMAOAT NPOAYKTUBHO paboTtalwmmu, 4yem
NpoOyKTMBHO NPOAaoT Ha CaMoM ferne.

OpHako conpoBOXAeHWe Jogen, KoTopble CrnpawuvBalT Yy Bac MHGOPMauUuio npyu MNpsaMOM
TenedOHHOM 3BOHKE, 4acTo Kyga Gonee adppekTMBHO M MPOAYKTMBHO. B peanbHOCTM OYeHb peako He
OKyNnaeTCsl MapKeTUHr Unu B Npoaxu, KOTopble BKMYalT B cebs conpoBoXaeHne nuaos, NO3BOHMBLLNX
HanpsMyt. BOMbLMHCTBO KIMEHTOB, C KOTOPbIMU 51 paboTato, NPOSIBMSIOT akTUBHOCTbL, BCTpanBasi B CBOIO
COMPOBOXAAKLYIO NMAOB CACTEMY TaKOW LUar, Kak 3BOHOK MOTEeHuUManbHOMY KnueHTy. NMpegnodtuTensHee
BCe e, YTOObl NOTEHUMANbHbIN KMMEHT CaM MO3BOHWI paHbLUE, YEM MO3BOHAT eMy.

3apabaTbiBarowme 3BOHKM poboTamum

[pyras TenetexHonorns, KoTopyt S O4YeHb MO 1 Bcerga uvily BO3MOXHOCTbL UCMONb30BaTh, 3TO
rorniocoBor 6popgkacTt. 3To bonblle NOAXOQUT, eCNN Bbl MpodaeTe KOHEYHbIM nokynarensm, yem B B2B, xota
nogxoaut B B2B, ocobeHHO B Manom dusHece.

lonocoBon Opogkact — 3TO coobueHne, KOTOpoe Bbl CaMW HaroBapuBaeTe M KoTopoe
aBTomatudeckn poctaengaetca or 100 go 100 00 nogsmM OQHOBPEMEHHO M MOXOXE Ha JNYHbBIA 3BOHOK.
BonbLuyto YacTb BpeMeHU s Npefnarato KnmeHTam AOCTaBnATh 3TU COOOLLEHNST TONMbKO Ha rofOCOBYIO MOYTY



NN aBTOOTBETYMKM; POBOT MPOCTO OOpbLIBAET CBA3b, €cnu 4YernoBek OepeT TpyOKy. Korga nonyyartenb
NPUXOOUT JOMOW W BKITHOYAET aBTOOTBETUMK, OH YK€ HE MOXET pa3roBapuBaTh C 3anUCaHHbIM COOOLLEHMEM.
Hanpumep, ectb coobuieHne, co3gaHHoe y4acTHUKOB BHyTpeHHero Kpyra, KoTopbii 3aHAT B Ou3Hece,
CBfA3aHHbIM ¢ BaccenHamu 1 cna. OH paccbinaeT 3To coobLieHne BCEM HEKOHBEHTUPYEMbIM KMEeHTaM —
noasm, KoTopble NPOCUNM MHAOPMALMIO MO MoyTe, MOCeTUNU BeOGCanT MM MPULINK B MarasvH, HO He
Kynunu — Kaxabl pas, Korga oH NokasbiBaeT anrpenbl ANng AomMa Unu LWoy.

«MpwuBeT, ato Bob (310 MMA BuTxenbaa); U3BnHMTE, ecnu s owmbes.

£ 3BOHIO MpurnNacuTb NMYHO Bac Ha GONbLUOK MOKa3 B «XOyM LUOYY»,

KOTOPbIA MpoNAeT B ONWKaMLWIMIA YUKSHO U MOCMOTPETb Ha Halu

HoBenwmne 6accenHbl N cna. Bbl nHTEpEecoBanucbL OOHUM M3 HaLMX

BaccerHOB 1N cna u s yBepeH, YTo Bbl BMOOUTECH B OfHY M3 9TUX

HOBbIX Mogenen — u B Hawy 6ecnpeueneHTHy0 60-mecadHyto

OTCcpodKy. Takke Bac XayT 2 cepTudmkarta Ha GecnnaTtHbli oben,

NpOCTO NpuanTe».

bunn Mensep — TOT, KOTOpbIA onybrnvkoBan MoK KHUTy «MapKeTMHroBoe nMucbMo 6e3 BCAKOW
epyHabl», KOHCYNbTUPYET PUTEWANEPOB M cam Brnagerey AByX Mara3vHOB MYXCKOW ofexdbl, UCMonb3yeT
ronocoBble GpogkacTtel 10-20 pa3 B rog gnsi ceBomx marasvHoB. OH Takke NpoOBOAMT uenble GpoakacT-
KamnaHum Ans TbiCsy ApYrux Mara3uHOB No BCEW CTpaHe.

Y MeHSs1 eCTb KNWEeHT, koTopbli gocTtasnseT 6onee 70 000 ronocoBbix 6pogkacToBbIX COOOLLEHMI B
rof, NOATBEPXKAAOLLMX BCTPEYN C €ro NpoAaBLaMu U HAaNOMMHAKLWUX 3aperMcTpPUpOBaHHbIM O NMPOBOAUMbIX
ero komnaHuen 6GecnnatHbix cemMuHapoB. OH CHAM OGoMblUyd KOMHaTy, 4YTOObl AenaTb 3TU 3BOHKU C
aBTOMaTMYEeCKUM FONOCOBbIM BpOoOKaCTMHIOM, Cpe3aeT Ha 3TOM COTHW TbICAY AONapoB UM MOCTOSHHO
ynydlaeTt pesynbsrarhbl.

«MpocTo chake, magam»

A nobnto dakc 1 Bce TO, YTO OH MOXET caenaTtb Ans obrnerdeHust npouecca npogaxu (3To MoK copT
TEXHONornun: ogHa kHonka). MNepBoe, 3T0 AaeT BaM OTBETUTb BBICTPO (ECNM He ToTyac, TO MO KpawmHen Mmepe
0e3 3agepkkM Ha Mnepechbisiky), Nerko M npakTuiecku GecnnaTHO nepeckbinatb MHAOPMALUIO U CCbINKK.
Mockonbky (pakc TOYHO NOBTOPSAET TO, YTO Bbl NMocnanu (a He Kak emeinn), Bbl MOXeTe nepechbinaTb
npopatoLiee NUCbMO CO BCEMM 3amMopodkamMu (Tvna MNOAYEPKMBAHWUS M BblaeneHne wpudToM) U ObiTb
yBEPEHHbIM, YTO OHO OyAEeT AOCTaBMEHO Ha OPYry0 CTOPOHY Kak Hado.

OpgHa 13 cambixX Nyyvlwunx BbIro4 Mpu CBA3M 4depe3 dhakc — 3TO TO, YTO B GonblUMHCTBE 0GOMCOB
Bxogsawme dakcbl BCe elle npuoputeTHee Bxogswen nodvtbl. Baw ¢akc nonageTr Ha BeplunHy Kyyuu. Bo
MHOrMX ©usHecax pakcbl CTOAT Kak TenedoHbl U nNpuwegwme nUCTbl pa3dbupatroTcs M NOgHUMAKTCA
nony4yarensammn no HECKONbKO pa3 Kaxabl AeHb, a He NPOCTO NexaT BoNnbLUON Kyvel, Kak AHEBHAs noyTa.

Takke nerde NponTU 3acriOH CekpeTapen 1 NonacTb K YeNoBeKy, NPUHUMAaIOLLEMY peLleHus (ecnu Bbl
3HaeTe ero ums) ¢ dakcoM, 4em ¢ novton. KomOMHUpysi ckopocTb hakca m oulylleHne NpeBOCXOACTBA,
ncrnonb3ysi NepcoHanbHO OMOPMIIEHHOE MNUCbMO, BblOeNeHMEe U3 Maccbl OObIYHbIX (hakCcoOB 4vacTo
rapaHTupyer, 4YTo hakc nonageT B pyKu YeroBeka, NpuHMMaroLLero pewexHnsi. Hu ogHo gpyroe CpeacTtBo He
NO3BONSET 3TOM0 AOCTUYb C TaKOM OriM3KOM K HYMO CTOMMOCTBHO.

OfHMM 13 caMbiX MHTEPECHbIX CNocoBOB MCMOMb30BaHUA (PakCOB ANS1 MOKYMKU MOTEHUManbHbIX
KNMeHTOB sBMsieTcs «bakcoBbii BpogkacT». B npownom 310 Obi O4EeHb XOPOLUMI WHCTPYMEHT B Tex
CUTyauusx, Korga Bbl UCKanv KBanvUUMPOBaHHbLIX NUAOB cpean GOoMbLIOro CKOMMEHUs MOTeHUMarnbHbIX
KNneHTOoB. K coxaneHuto, HOBbIE 3aKOHbI U rpaXaaHCKue orpaHMyYeHns paspeLuaroT Bce, kpoMme 6e3onacHoro
N neranbHOro MCMnonb3oBaHusA dakcoBoro OpopgkactuHra. OgHako 3TO Bce ewe OovYeHb 3PEeKTUBHO U
OEeNCTBEHHO ANs MPOABWXKEHUS!, OCHOBAHHOIO Ha paspeLUeHun; COnpoBOXAast MOTEHUMAarbHbIX KITMEHTOB,
O5s1 4YacToM KOMMYHUKaLMK C KNMEHTaMn, KOTopble Aanu paspeLleHue Ha nonyyeHne nHgopmMawmm oT Bac.

Hanpumep, s koy4un npogasua, KOTopbl Gonee Yyem B ABOE yBENUUMIT CBOW Aoxopf 3a rog. OH
Hayan paccbinaTb exeHegernbHble gakcbl cBoMM nydwum 500 knueHtam. B atum chakcax oH coobuwian
KNMeHTaM HOBeWWMe LUeHbl Ha [ocTynHoe obopyaoBaHue, genurncss GU3Hec-xUTpoCTsiMKW, COBETaMM MO
COXpaHeHMo 060pyaOBaHMSA U KITMEHTCKMMU CBUAETENBCTBAMM.

Mown knueHT goktop beH AnbTagoHHa, KOTOPbI NMPOAAaeT TPEHWHIU, CeMUHapbl U ApyrMe ycnyrm
XMponpakTukam, OAuH M3 CcambIX NOcrnefoBaTefbHbIX, YCNEelWHbIX Morb3oBaTenen KoOMMnaHum ¢akcoBOro
OpoadkacTuMHra Ans CBOMX MpOLNbIX Mokynatenen. Ero komnaHuu patoT um SOCTYN Ha TerneceMuHapbl,
BM3UTbI Ha BEG-CaNTbl U MPOYYHO HaMe4YaTaHHy MHGOPMaLMIO.

OTO MHCTPYMEHT MOTyT Takke UCMnonb3oBaTh NpogasLubl B B2B. B HebonbLLIOM MacLuTabe Bbl MOXETE
camMu nporpaMMmMpoBaTh HOMepa Ha cBoeM hakce Anis Bawero ¢oakcoBoro 6pogkactuHra. Mnum Bel MOXeTe
MCMomnb30BaTb CEpPBUC, TaKOW, Kak «ABTOMAaTtM4eCKMe MapKeTUHIOBble pelueHusi», Ans O4HOBPEMEHHON
paccoinku 50, 500, 5 000 nnun 50 000 cakcos.

3ameyaHue o 3aKOHax.
HekoTopoe BpeMsi Ha3ag B 3TOM rnaBe s1 yNOMMHaM O 3Ha4YeHun 3akoHoB. Bam HeobGxogumo Oyget

ocBeoOMUTBCA O heaeparnbHbiX 3aKOHaX, 3aKOHax LiTata — W, B HEKOTOPbIX Cry4vasix, - MECTHbIX 3aKOHax,
KacawLmxca TenemapkeTuHra, ronocoBoro n dgakcosoro 6pogkactuHra. U Bam Heobxoammo cobnopatb



3aKOHbI, KOTOPbIE KacaloTCA TOro, 4YTO Bbl NCMNOMb3yeTe. K coxaneHuto, 1 He 3HaTOK 3aKOHOB U He Mory Bam
0aTb COBETbI B 3TOW KHUre. VlsyqaﬁTe 3aKOHbI M BbINOMHANTE UX NOL CBOK OTBETCTBEHHOCTb.

aBa 23. BpaBo HOBOMY MUPY TEXHOMNPOAAXK.

Te, KTO MeHS 3HAIOT, B KypCe, YTO FINYHO 51 He Mobnio BOMbLWMHCTBO TEXHOMOrun. A oTkasancsa ot
emMenna, s HUKorda He BbIXOXY B MHTEPHET Ha BeO-calTbl. ECM MHEe HY)XXHO MX noynTaTb, MO aCCUCTEHT
UNn KNnneHT ckavmBaeT ux n NpuMHOCUT UX MHE Ha 6y|v|are. A HaXoXy, YTO 3TO Henerko — agenartb NoOMeTK!,
NoAYEepKNBaAHUA U BbIOENEHUS XenTbiM MapkepoM Ha 3dkpaHe komnbioTepa. Mon nereHpapHbin Jlyoaut
CYMTaET, OfHaKo, YTo HAobopoT. A camMoM Jerne s chenan COTHM TbiCAY depe3 Mow Beb-calT u emenrn-
MAPKETWHT; U MOXET MMETb OO0nbLUOe 3Ha4YeHne, 4YTo s Mony4van Gonblre CyMMbl 3a HanMcaHue nNUcem Ans
BeG-CaiToB U 32 COBETbI MHTEPHET-NPOAABLAaM. M ABa caMbiX U3BECTHBIX B CTPAHE JKCnepTa Mo MHTEpPHET-
mapkeTuHry, Kopyn Pygn AxHuk CunbBep, Mon anuTHbIe ydacTHUKKM [NnatuHoBoro BHyTpeHHero Kpyra. Utak, s
X04y 4TOObl Bbl 3HanM, 4TO MOW KOMMeHTapum Hac4det Bcero atoro 100% nparmatuyHbl. OHKM uUcxoddaT w3
TOro, 4to paboTtaert, a He U3 TOoro, 4YTo A N6 UNKU He NbMto.

OkasaBwucb B MHTepHeTe
W pnaBanTe HauyHeM c nobera u3 silwmka MNangopsl, ¢ IHTepHeTa.

3a BpeMs co B3pblBa [OOTKOMOB [0 WX OaHKpOTCTBA MHOXECTBO KOMMaHWW, NpogaroLLnx
opraHusauMn 1 oTaenbHbIX NPOoAAaBLOB NMPONYTELLECTBOBANO OT COBrMasHeHUs U 3arnnHOTM3NPOBAHUS L0

pasoyapoBaHus. MHTepHeT — 3TO cobGnasHuUTenbHas TexHomnorms W, A0 CUMX Mop, Bce elle cynswas
OrPOMHble BO3MOXHOCTU. OfHAKO, 3[1eCb €CTb HECKOINbKO 3aKOHHbIX MOMe3HbIX NpuMmeHeHuin MHTepHeta ans
npoaaBLIOB.

O4yeHb BaXHO He CMOTPeTb Ha VIHTepHeT Kak MmaHauel WNM Kak YTO-TO 3HaYUTenbHO, BECOMO
oTnMyaroLwmecs oT Apyrux MapkeTuHroBblx mMegua. B gpyrux CMW gpyrve uHCTpymeHTbl. He Bce MOXHO
nepeHecTu.

Tak xe BaXXHO UCMONb30BaTb U He 3abbiBaTb NPO VIHTEPHET, HO KOHTPONMPOBATL €ro U UCMOoNb30BaTh
KaK MHCTPYMEHT.

N ouyeHb BaxHO He ObITb ucnyraHHbIM MHTepHeTOoM. HekoTopble Gu3Hechbl M npodasubl MyrawTcs
TOro, 4to MIHTepHeT 3aTtoBapeH M MOXHO Nerko nonyyvTb AelleBble LeHbl. 3TN eCTb Ha caMoM Jene, ecTb
Takasi BO3MOXHOCTb, HO 3TO pearnbHas yrposa TOMbKO AN Tex AypakoB, KOTOpble CYUTaIOT SOCTaTOYHbIM
ObITb B NO3MLUUK NpogdatoLlero Toeap.

Kak YMHbIe npoaaBLubl UCNOJNb3YHOT Be6-canTt

CHayvana Hy)XHO caenaTb Tak, YToObl y Ballen KOMNaHuM He Obino APsiHHOW CanlT. Y MHOIMMX Takue.
BonbLIMHCTBO npoaBuraroWmx, UMUOXKEBbIX Opolop AO0MKHO 6biTb Ha canTe. U Bbl yxe, BEepOATHO,
NoHMMaeTe HeobXoaANMOCTb BOOOLLE MMETL CalT UMW CalTbI.

OavH TMN NoTeHUManbHOro UCMoNb30BaHNS calTa — 3TO NuA reH u/unu 3axeaTt NuMaoBs, kak bbino B
onucaHo B Adetanax B rnase 18. Ecnu Bbl MoxeTe nokynaTb Tpadduk, MCNonb3ymte 4aTt, 3anyckaunTe
OaHHepHble 00bsIBNEHUS U Tak darnee, U Torga Bbl JENCTBUTENbHO ByaeTe reHepuTb NMAOB OHManH. Ecnn
Baw GM3HeC He O4YeHb MOXOAMT ANS TaKoro BMAa NWMA reHa, CanmT MOXHO MCMOoNb30oBaTh ANd 3axBarta NMgos,
ONS OBWKEHUS OBWXKEHUS NOTEeHUManbHbIX KIMMEHTOB M3 OHMarHa B odycpnaliH yepes o0bsBNeHns, nucbMa
unu 4YTto-HMbyab elle 6onee npocroe.

Opyron Tun canta — 3TO Bbllle YNOMSHYTble OPOLLOPbI MW KaTanoru oHnanH. byaste 0CTOPOXHbI,
Tak Kak 3TO MOXeT Oornblle HaBpeanTb, YeM NMomoyb. Bo MHOrmMx npumepax Takme camtbl MCMOMb30BaNMCh
KNMeHTaMn, KOTOpble YXe MOKynanu, HO He MNOAXOAWW ANs NPUBIEYEHUA HOBbIX MoKynaTtenen. [ns
NPUBIEYEHNST HOBbIX OU3HECOB MPOLLE MCMNOMb30BaTh CaWTbl-NpodalolimMe nucbma, 3TO OOblYHO Oornblue
npuenekaeTt, ocobeHHO npofatolimMe nucbMa C OAHMM (POKYCOM, TakUM, Kak «npogaxa» BcTpeun. Mowm
OCHOBHOW canT, www.denkennedy.com, rmubpua aTux AByX.

Ewe ectb TMN caWT C OrpaHUYEHHbIM AOCTYNOM TOSbKO ANSl YCTAHOBMEHHbIX KIWEHTOB  Unn
nokynartenemn. Yepes Takow canT Bbl MOXETE TPAHCNNMPOBATb PasnnyHble BUAbl 40O0ABOYHON LIEHHOCTMW.

MoxHo nn npogaBaTb 4vepe3 Beb-canT? KoHeuyHo, ga. OauMH KOHCYNbTaHT, KOTOpbIA npogasan wu
npoaBuran gpyrve TPEHWHroBble MpPOrpamMmbl AN KOPMOpaTUBHBIX CIYXalMX Ha Temy noucka,
cobecenoBaHus, BolbOpa 1 Haema HyXHbIX COTPYAHWKOB, Ucnonb3oBan Beb-cant Power Point npeseHTauuto
BMeCTe C Tene(OoHHbIM pa3roBOpOM. TPEHWMHIoBble MporpamMmbl, KOTOpble OH npogasan, ctounu ot 15 oo



150 T. nonnapo.. YacTo oHM BCTpeyarncs MMYHO TOMbKO AN Toro, 4tobbl noanucath Aorosop. Pasrosapusas
C NEpPCneKTUBHBLIM KIIMEHTOM, OH CripalL1Barsl, MOXET M TOT OAHOBPEMEHHO OTKPbIThb ero Be6-cainT. 3ateM oH
pasroBapusan C MEpCrnekTUBHbIM KMNUEHTOM, WCMOMb3ys CBOW CalT TaK e, Kak MHOrda npodasLibl
UCMOMb3YHT OIUN-4apTbl UIN OIUN-KHUMM Nepeq CUAALMM HanpoTUB MOTEeHUManbHbIM KIUEeHTOM. Takum
o6pasom OH 3aKpbiBarn NPoAaxy, He Nokuaas cBoero oguca.

PaHee B 31O KHUre A roBopun 06 UCMOMNbL30BaHWM TereceMuHapoB ANS Npodaku. B HekoTopbIx
obnacTsx, rge Wcronb3oBaHUe WHTEpHETa npeobrnagaeTt, Npodaxku AenarTcs C Nnomolbilo BeGUHapOB,
NPOBOAALLMXCA Yepes CanThbl.

Mpobnembl ¢ 60NbLWMHCTBO Be6-canToB

BonbWNHCTBO canToB co3daloTCs KOMNbHOTEPLLNKaMU n/vnn Fpaq.)I/ILIeCKI/IMI/I ,u,M3a|7|HepaM|/|, KOTOpbIE
HEe ABNAKTCA npoaaBLaMu. OHW He 3HaloT, KakK npoaaBatb, OHM HE 3HAKT O TOM, YTO OHWU pa3pbiBAOT UIN
YHUYTOXAKT npouecc npodaxum CBOUMU TEXHUYECKUMU 3BOHOYKaAMU U CBUCTKaMWU. OHWN  [OMKHbI
LapcTBoBaTb TaM.

Kak ymHble npoaaBubl MCNONb3yeT eMeins

A HaumHan roBopuTb Bam 06 3TOM, O TOM, YTO pacnpocTpaHeHne emMelina OOoCTaBnseT npobnemsi.
To, 4TO A cenvyac nuwy o6 3TOM NpegMeTe, MOXET ObiTb, @ MOXET U He ObiTb NpaBAon o6 3TOM nNpeameTe
yepes Mecsl, Korga 3Ty KHUry onyonukytoT (BOT ModYeMy Mou exemecsivHble «MapkeTuHroeble nucbmMa 6e3
BCAKOM epyHAbl» o0b6s3aTenbHbl K npodTteHuto). B nwobom crnyvae, cendac HOBbIM henepanbHbIi
aHTUCMaMOBbIN 3aKOH — a TEePMWH «Cnam» Cendac O4eHb, OYEHb LUMPOKO MOHMMAETCA — KOTOPbIN
3anpeLlaeT pacchinku. B gononHeHue, y nogen ecte Bce BUAbI aHTUCNAMOBOW 3aLUTbl. Y MHOMMX KOMMNaHUN
€CTb JaXe pBbl C annuratopaMmy M NOAHSATbIMM MOcCTaMu. Baw emenn gomkeH ObiTb NpeaBapuUTENbHO
opobpeH, unu xe Baww emenn 6ecLepeMoOHHO NPUKPOIOT. Bce HaMHOro XyXe, HO A He XO4y Bac Harpyxatb
nMwHUMKM getansmu. Ecnv KpaTko, Mbl MOXEM MpPOCTO cKasaTb, YTO Y 3MEKTPOHHOM MOYTbl €CTb OYEHb
BbICOKasi BEPOSATHOCTb HUKOrga He ObiTb AOCTaBIEHHOW, a €Cniv WM AOCTaBIIEHHOW, TO HENPOYMTaHHOW.
MHorne CTOpOHHMKN NPOABMXXEHMS Yepe3 MHTEPHET HE 4OMYCKAKT JaXe MbICNIN O TOM, YTO eMeln He bGyaet
BbI3blBaTb MOMNOXUTENbHOE BHUMaHue. Tem He MeHee, A pabotan ¢ 6 camMblMM W3BECTHbIMW TakKUMWU
aKcrnepTaMmm n — BOT 3abaBHasi HEKOHIPY3HTHOCTb — OHW BCE OOLUMPHO M Bce HGonee akTUBHO MCMONb3YHT
Oymary+py4dky OUPEKT-MapKeETUHI U TeNeMapKeTUHr AN NPOAaXW CBOUX MPOAYKTOB, YCMyr, CEMUHApPOB —
Jaxe cosgaHus Beb-canToB.

Y emenna ectb Benukas gobpogertenb: OH, B CYLIHOCTU, MIHOBEHEH U BecnnarteH. S He oTpuuar
NKChl, HO MOME3HOCTb pearibHa TOMbKO TOrAa, Korga noryyatenb MornyyYyaeT U YyuMTaeT Bawe nucbMo. Beol
OOMKHbI BHUMATENbHO CMOTPETb, HACKOMBbKO 3TO MPMEMEMO OT CUTyaLUn K CUTyaLUN.

Ecnu 3HauMTenbHbIN NPOLEHT BalUMX KMMEHTOB B OHMAaWHE, OHWM MOTYT XOTE€Tb UMETb BO3MOXHOCTb
CBA3bIBATLCA C BaMW Yepe3 eMenn 1 Bbl OyaeTe XxoTeTb NoAcTpamBaTtbCA Nof HUX. Bbl HE MoXeTe, KOHEYHO,
OTKPbITb OBEPU EMENNA, eClN BaM He XBaTaeT BPEMEHU, U 1 MHOTO roBopusl 06 3TOM B CBOEW KHUre « Tanm-
MEHEePKMEHT 6e3 BCSAKON epyHIbI».

ABTOOTBETUYMK B eMeine B3N MHoroe ot dpakca — no TpeboBaHUo M Kak BOMbLUMHCTBO CPEACTB
ObICTPO M aBTOMATUYECKN pasaensieT CTaH4apTHY MHopMaLMo OT NPOCbO KNMEHTOB UMW NOTEHLUMAaNbHbIX
KNMeHTOB. Bbl MOXeTe HacTpouUTb «aBTOOTBETYMKY» Tak, YTOObI NuTepaTtypa, npogatLime niucbmMa u gpyras
MHdopmaLms Wwna odpaTHO K NOTEHLMAaNbHbIM KNMEHTaM Uix NoKynaTensm Ha 3anpockl 6e3 Toro, YToObl Bl
Unu gpyrve nogy NpocTo Aaxe NoAaHsNM nanew,. 970 MOXET ObiTb MOLLHbIM UHCTPYMEHTOM NPU NPaBUITbHbIX
obcToATenbCcTBax.

Ewe ogHO TOMbKO 3amevyaHue HacdeT emenna: npodeccuoHanbl OANPEKT-Menna, kak s, Bce elle
BOIMHYIOTCS M3-3@ HeJoCTaTKa KOHTPOMS Hac Kak oTCbinarenen BNMaTb Ha BHELLHUIA BUA MHGoOpMaLmu, Koraa
3TO Hy>HO. Korga Bbl UCMonb3yeTe HaneyataHHoe NUCbMO AN NOTEeHUUanbHOro KNueHTa unu Ans npogaxu,
KocMeTu4eckme ocobeHHOCTH, TUna NogvYepkuBaHus, XUPHOTo WwpudTa, NsSMeHeHUs1 pasMepoB WwpudTa nnm
CTMNs wpudTa, U 3ameyvaHuss Ha MomsX TakK e BaXHbl, Kak M B konuu. OgHaKo, HEKOTopble U3 3TUX
BblAENEHUN Bbl HE CMOXETe (BCE eLle) UCMonb3oBaTh B EMene, a Apyrne cMoxerte, Ho 6e3 rapaHTuu, 4YTo
OHU BygyT NPaBUIbHO OTPaXaTbCA HAa MOHUTOPE UNK NpUHTEpe nony4vatens. [IPocTo NO3TOMY Bbl XXEpPTBYETE
CKOPOCTbIO KOHBEPTAaLMM N0 eMenny.

[epxa Bce aTO B rornoBe, s XO4y CKasaTb, YTO eMeunn nydlle Bcero MnoAXOoAWUT ANns PYTUHHOW
KOppecnoHAeHUMN, a He Ons npofatollent KOppecrnoHAEHUUN, U fnyYlle MCNofb30BaTb €ro Ansi pacchinku
TeXHMYecKon uHdopMauuu, Yem Ansa npogax. [anee, s NPOTUBHUK TOro, YTOObI WMHTEPHET 3aMeHsn
ocTanbHble Meaua. ockonbky 3TO GecrnnaTHO, s COBETYH0 MOMM KnvMeHTam [00aBnsiTb Liar emenna B
noaaepXunBatoLLyo NporpamMmy as1si HEKOHBEHTMPYEMbIX TUAOB .

Ecnu xe Bbl XOTUTE UCNOMb30BaTb €MEensl arpeCCuUBHO, TO HUKTO HE 3HaeT O AOoCTaBKe, OTKPbITUW,
NnpoYTeEHMM M OTBETax Ha emenn Oonblwe, 4em Mow [MnatmHoBebIM YyacTHuk Kopwu Pyan. Ero kHura
«MHcangepckne cekpetbl eMen-MapkeTuHray obsisaTernbHa K NPOYTEHNIO.

Kak HekoTopble NnpeanpuHMMaTesiM co3AaloT MaCCUBHYHO OHITalH NPOJAaoLWyo CUMy.

Mot knmeHT u MNMnatuHoBbIN Y4YacTHUK AHuK CunbBep NOoCTpoun B OHNaviHe ceTb U3 22 262 4YenoBek
MeHee 4yeM 3a 36 MecsueB, BCe NPOAaXM ero TOBapoB LMW Yepe3 ero Beb-canTbl, emMennsl u apyrue



cpeacTea, BCe OBMXKEHMSI M onfata KOMWCCUMOHHBLIX ObinvM aBTOMaTU3upoBaHbl. Brnarogaps cune aToro
NapTHEPCKOro MapKeTWHra OHNawH, AHUK caenan Gonee MUNMMOHA, Npexae YeM emy ucnomnHunocb 30 —
Bce 100% Ha aBTOnunoTe, 6e3 Kakoro-nMbo NpPsIMOro KOHTaKTa C KeM-TO U3 KNnvMeHToB. Ecrnv Bbl xoTute
Hay4MTbCsl MAPTHEPCKOMY MapKETUHTY, OH TOT NapeHb, YTO Hajo.

ﬂpona)l(u C NOMOLWbLIK KOMNbHOTEpPa

B Hawe Bpems MHOrMMe npogaBubl MOKa3aTeNbHO YMEHbLUAKT KONMyecTBo ob6pasuoBs, ayauo-,
B1Ae0000pygoBaHUSA WU OEMOHCTPAUMOHHBLIX WHCTPYMEHTOB, CO34aBas AMHAMUYECKME NpOAaXHble
npeseHTaummM ©Onarogapsi CBOMM HacCTOMbHbIM KOMMbKOTEPAM MM HOyTOykam. W3obpaxeHuss wn KapThbl,
KOTOpble paHblUe NOoKasblBarMcb C MOMOLLBIO (PriMn-kKHUT, Tenepb MOryT ObiTb M306paxeHbl B 3 M3MepeHnsax
Ha akpaHe KomnbloTepa. CBuaetenbcTBa MOryT OblTb Kak B Buae OTOM, Tak U B MOSMHOLEHHOM BUOEO CO
3BykOM. PaboTta Takoro ToBapa, Kak NpPOW3BOACTBEHHOE 0OOpydoBaHWE, MOXET ObITb MOKaszaHa Ha
KomnbtoTepe. W npeseHTaumnst MOXeT ObITb NErko U BbICTPO NOACTPOEHa NoA, KAXKA0ro KIMeHTa, ecriv 4o WUIu
B TeYeHMe MpeseHTauMm BBECTM WHGOPMaUMIO U COBEpLUTb pacyeTbl. Bce aTm npusiTHocTM penarwoT
ycTapeBwnmn pnun-KHUrm, onun-4apTbl U NOPTaTMBHbIE BUAEONMEEPSI.

Haxe obyvatowmecs y [hko MNMonmiwa o4ncTuTenu KOBpOB UCMONb3YHT COXHbIE BUAEONPE3eHTaLUN,
KOTOpble AOCTaBMSAT Ha HOYTOYKax B AOMa NOTEHLMANbHbIX KITMEHTOB.

OcCTOpOXHO: Kak npodeccuoHanbHbI opaTop, s Habmnopgaww 3a NoAoOHbIMKM  TEXHONMOrUSMM,
BXOOAWMUMKM B 3TOT OwusHec. [peseHTaumMsi MoxXeT ObiTb BbICOKOTEXHOMOMMYHOW, C MOMHOLEHHON
KOMMbIOTEPHON rpacomMkon U MHOro3KpaHHOW. Ecnu Ha camom gene CnoXuBLINMNCS N 3PEKTUBHBINA opaTop
BbIOMpAET 3TOT MHCTPYMEHT A1 UCMONb30BaHNS B Npe3eHTauun, pesynbsratbl MOryT ObiTb MOTPSCaOLWMMM.
Ho 3gech ecTb ABa pucka: NepBbii, MOCPEACTBEHHbIA UMM HEMOATOTOBIIEHHbIA OPaTOP MOXET UCMOMNb30BaTh
3TN MHCTPYMEHTbI Kak KOCTbINW A1 MackMpoBKM GeaHon npeseHTaumm. ObnagaHue MOMOTKOM eLle HUKOro
He Aenano nnoTHWKoMm. BTtopoe, adhdekTbl MOryT Tak M3yMuTb, YTO OTBMEKYT OT cooOLleHus. A Buaen, Kak
3TW PUCKU NPOUCXOAAT, MHOMO pa3. A BEPI0 B TO, YTO HACTOALWMIA NPpody MOXET NpunT 6e3 HU4ero, MPocTo
CO CBOMMMW MO3ramu, PTOM, TeroM, W AepxaTb ayauTopuilo B o4apoBaHWU, U IPPEKTUBHO
B3aMMOZENCTBOBaTh, ybexaatb M MOTMBMPOBAaTb 6e3 HyxObl B 3MeKTpOHMKe. VI BGOonbLUMHCTBO CaMbIxX
BbICOKOOMNIIa4yMBaeMbIX, CaMbIX BOCTPEOOBAHHbBIX U CaMbIX M3BECTHbLIX OPATOPOB B CTPaAHE — TaKuX, Kak Mo
konneru 3ur 3urnap, kum PoH, Tom XonkuHc n bBpanaH Tpencu — Bce Tak 1 genator.

Tarke s gymaro, UTO HacToALLMI Npodn B NpogaKax MOXET ynpaBnATb BHUMaHWEM, CTUMYNUpoBaTh
WHTEpeC U 3awmaTh yoexxaeHnst HanpsiMyto, CBOMMM 3HAHUAMMU, «LLaraMm» U 3HTy3nasMomMm — 6e3 NomoLLm
cneuadpekToB. ECnn Bam HyXHbl 9TU Bewm Anst OYHKUMOHUPOBAHMS, TO Bbl HE TaK XOPOLUK, Kak MOrmnun Obl
N Kak dygerte.

WTtak, mou npasuna:

—  MCNOMb30BaTb 3TU TEXHOUHCTPYMEHTbI CKYMO;

- MCMOnb30BaTb WX, €CNW eCTb NOBOA, a He NPOCTO NOTOMY, UTO OHU AOCTYMNHbI UMW BaM KaXeTcsl, YTO aTo
«KpYTO»;

—  He NeHnTbCS, nonarasicb Ha 3TM UHCTPYMEHTbI Kak KOMMNEHCcaUMio HegocTaTka 3HaHun, ybeamTenbHOCTH
W HaBbIKOB NPOAAX.

MHCprMeHTbI And ynpaBlieHUA KOHTaKTamMu

A cunbHO Beplo B MOCTOSIHHbIE WM YacCTble KOHTaKTbl C KIIMEHTaMW, LeNeBbIMU MOTEHUNANbHBIMU
KNMeHTamMn 1 ApYyrMuMu BaXkKHbIMW KOHTakTaMu. Hanpumep, y Bac MOXeT ObITb eMeNnn nnu gaxe perynsipHolie
nMcbMa, paccbiniaemble Kaxgble X KOrmM4ecTBO AHEN MO CMUCKY KIMEHTOB. HO HM4Yero M3 31oro He 3ameHuT
BaM TaKOW CBsI3M, KaK CTaTbsl M3 XXypHana O feTalwwmx pbibax co CAEnaHHbIMU BPY4YHYKO MOMETKaMu u
pacchblrika ee no KnMeHTam, KOTopble CTPACTHO MHTEPECYIOTCS NeTaloLwmMMn pbibamu.

B Bawen 6ase [daHHbIX C KOHTaKTamMy LOIDKHO ObiTb M306unue He OoTHocsWwencs K geny
MHdopMaLMK, KOTOpPYK Bbl MOTOM CMOXETE MCMOoNb3oBaTb ANs CBOMX HyXAd. EcTb Takke cneumanucTbl B
aTon ccpepe, KoTOpble CO3danv U npeanaralT OOy U KaCTOMU3MPOBAHHYIO CUCTEMbI YMPaBAEHUSIMU
KOHTaKTamu Ans npofaBuoB. BonblWMHCTBO M3 HMX 0ObIMHO peknamupytotcs B «Selling power magaziney,
KOTOPbIN [OSMKEH uuTaTb Kaxabi npogasey, (cM. www.sellingpower.com). [koH [lMon MeHgoua, Pug
XOWUCHVHITOH 1 [xed Non - BCe MMEKT X peKkoMeHAaLUmo, KOTOpble Bbl MOXETE NPU XXenaHuu NonyynTb U
paccMoTpeThb.

Mown knueHT PoH PomaHo 13 «ABTOMaTUYECKNX MapKETUHIOBLIX PeLUeHU» MyYLllnii NPOBOAHNUK, Kak
N Ha3blBaeTCsl €ro KOMMaHusl, aBTOMaTtu4eCKUX MapKETMHIOBbIX pelleHui. [ecsatkn Tbicsd NpogaBLOB B
pasHbIXx 06nacTsax noraralTCd Ha €ero KOMMaHWuK B WMHTErpMpoBaHHbIX Beb-canTax; aBTOMaTUYeCKOn
[OCTaBke nuTepaTypbl MO MpPO4aXaM B MHOrowaroBol, pasbuTon Mo BpEeMEHW MnocrenoBaTeNnbHOCTY;
hakcoBbI BpPoAKacT AN TeX e NMO0B; roflocoBON BPOAKACTUHT AN TeX e Nuaos; u MHoroe gpyroe. OavH
N3 TON-KMUEHTOB «ABTOMATUYECKUX MAPKETUHIOBLIX PELUEHUA» - 3TO Ny4dwwmi areHT no CesepHon Amepuke
¢ cdhepe Npofax HeABWXKMMOCTU. DTOT areHT reHepupyeT okoro 500 nmaoB B Mecsl Yepe3 00bABNEHUS U
OVPEKT-Menn, Bce Yyepe3 cnucteMy «ABTOMATUYECKMX MAapPKETUHIOBbIX PELLUEHU», BCe cogepxaT bonee yem
OBe OI0XKMHbI pa3HblX CONPOBOANTENbBHbBIX YacTel, Bce 6e3 Toro, 4Tobbl areHT paboTan XOTb O4HY MUHYTY.

Bce ewe Henb3si NOOUTL XUBbIE NpoAaXu



Mpu3Hato, 4To 1 — NO YCMNOBUSAM, MO MPEeanoYTEHUO U MO BO3PacTy — HU3KOTEXHOMOMMYHBIN
YerioBek B BbICOKOTEXHOMOTMYHOM MUpe. OTO OenaeT MeHsi OCTOpPOXHbIM. Hanpumep, aBTOpUTETHbIE
nccnenoBaHus coobLLatoT, YTo Te Joan, KOTOpble MPOBOAST B UHTEPHETE HECKONIbKO 4YacoB B HeAernto,
fornblue noagBePXKEHbl AeNpeccuun, Yem Te, KOTOpPble UM He MOMb3YyeTcd, U Te, KTO UCMONb3yeT MHTEPHET MO
HECKOMNbKO 4YacoB B [eHb, OYeHb NOABepXeHbl Aenpeccun. TeopeTuMkM FOBOPST, YTO 3TO CBA3AHO C
nsonsumen ot obwectsa. JIMYHO A AEeNCTBUTENBHO BECNOKOKCH O NMULLIEHUN YEMNOBEYECKUX OTHOLUEHUIN BHE
npouecca aenaHus 6usHeca. A Gecnokolcb O NpoaaBLax, KoTopble Tak BCE aBTOMAaTU3MPOBAIM, YTO OHU
OEeNCTBUTENbHO AOCTUIMK u3onsdumn. beina ogHa dvpma, npes3vaeHT KOTOPOW co3Bai BCEX COTPYAHWUKOB,
cKasar MM, YTO OHW TepSAT NOoKynaTenen n YTo OONH U3 TakMx MOTEPSIHHbIX cka3an: «Bbl NpocTo He uueTe,
Kak ewe Bbl MoXeTe no3aboTtutbcsa O Hacy». [lpesvaeHT Havan Torga BblgaBaTb OvneTbl aBMabuneTol,
roBops, 4YToObl OHU BbIXOAUNN U3 odmca, B none, NoCETUNN NIMYHO BCEX KMMEHTOB — MHOIMME COTPYLHUKM
3aCTOHanm unu oueneHenun. ATo He O4eHb XOPOLLO ANs BusHeca, MOTOMY YTO st HE MOTY BCMOMHUTb, YTOOLI B
MOEW XN3HWU 3TO npoaaBano. MoxeT, 3TO XOpPOLLO TONMbKO ANs aBUanMHUN U CETEN OTENEN.

MosgHee KaeeTT PobepT, Haxogswuincs B HaunoHansHom Jlure OpatopoB, 0AUH U3 CaMbiX JTyYLLIMX
NpoAaBLOB, KOTOPLIX S 3Hat0, ObiN M3BEeCTeH cBoer nosuumen: «OHM He 3aboTATCS O TOM, KaK MHOMO Tbl
3Haellb, NoKa OHM 3HaI0T, Kak MHOTO Thbl 3aboTuwbcs». [la, 370 6aHanbHOCTL. HO 3TO He ycTapeno.

MMoTeHUnanbHble KMWEHTbI, MOKyNaTenu M KAMEHTbl BCEX YPOBHEM — OT KYXOHHOro ctorna Ao
KoprnopaTMBHON NePEroBOpPHOM — BCe eLlle MOoKynalT Ha 3MOLMAX U onpaBabiBaloTCs norukon. OHM Bee elle
OOMKHbl UMETb 3MOLMOHArbHYI0, NMNYHYI0 CBA3b ¢ NpodaBuoM. OHu He ByayT noKynaTb CRoXHbIE 1 Joporue
TOBapbl U YCNyrM y TOProBoro aBTomarta. OTO Bawa 3aboTa — yMeHbluaTb AUCTaHUMUI0O Mexay BaMu U
BaLLUMMM KITMEHTAMMW, B TOM YUCITM U YepPE3 TEXHOMOIMN.



