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Y3Ke He TIepBHIN I'O/ s CTaparoCch XOTs OBI pa3 B rofly BCTpeTuThes ¢ JlaHom KeHHeau v
1T00OIIAThCA eI IeHb, a JIydllle Ba. Ero uaen o ToM, KaK BBIBECTH MOY OM3HEC Ha HOBBIM
yYPOBEHB, a IOTOM — Ha CJIeIyIOIHH, a TIOTOM ellle Aasblie, 6ecIiieHHBI.

Maiixn /ncens, OpezoH, Insurance Profit Systems, 00uH u3 8edyujux KOHCY/IbMaHmos u 6usHec-
mpeHepos 8 0bsiacmu cmpaxos8aHus

He mmpoxozuT 1 MecsIia, 9YToObI 1 MBICJIEHHO He Bo30iarozapui /IpHa KeHHe v 3a TO, KakK ero
MapKeTHHTOBBIE CTpATErUH IIpeoObpa3win Mo Ou3Hec.

Yunvam Xammono, KaHsac, 4acmHonpakmuxkyrowuil opucm, 6usHec-KoHCY/IbMAaHm, nucameslsb

B 2001 rozy y Hac 6bUI0 [Ba Mara3uHa, MbI Iaxaid, Kak KOHU, eaBa-easa Aeaanu $50 000 B rog,
Y TYT IIPOCJBIIIAIN, YTO B HALI I'OPOJAOK IPUXOAUT KPYITHAA CeThb AuCKayHTepoB. B 2003 roay
/IBa HAIlIMX MarasnHa MpoIBETalT, Y HAC pacTyliee IpeAnpUATre 0 TOYTOBOU Y UHTEPHET-

TOPTOBJIE, I0XOABI BRIpOoCIN HAa 400% C JIMIITHUM, ¥ MBI HAKOHEII-TO YXOAUM C pabOTHI 3aCBETIIO.

B uem cekpet? MapkeTudr 1o /IsHy KeHuezu.

Yapaz u Bemmu XunvOezap6, Jucoponcus, Antiquities LLC

JloH KeHHen KapAMHAIBHO U MTOJTHOCTHIO U3MEHWI BeCh MOM OM3HeC — Telephb 51 3apabaThiBato
ropaszio 6obliiie, a paboTtaro ropaszo MeHble. 1 06y4yaro areHToB CO BCell CTpaHbl, Kak
CKOITMPOBATh MO0 CXeMY PabOTHI.

Po6 Munmon, puenmop, Home Selling Team Inc.

Mot apyr JIsn KeHHe i — YHUKa/IbHAs JIMIHOCTD, TEHUM Cpa3y B HECKOJIBKUX objacTsax. MeHs
BCET/Ia BOCXUINAJIO €r0 YMEeHUeE BUETh B MOeM OM3Hece KJII0YeBbIE IIPOOIEMBI U PEIIEHUT U
T'OBOPUTH I10 JIeJly U B YeTKUX GOPMYJIUPOBKax. ¥ HEro Kpelkas XBaTKa. [I[poBokaliuOHHbIE

njen. V1 HenpeB30oWIeHHOE YMeHNe T00UBaThCSA Pe3yIbTaTOB I KJIMEHTA.

Bpaiian Tpeticu. 13 npeducnogus k kHuze /[ana Kennedu «O6 ycnexe 8 busHece 6e3 wenyxu» (B. S.
Business Success). Bpatian Tpelicu — 00uH u3 camblx 80cmpeb08aAHHbLX 8 AMepuKe JieKmopos,
asmop decsimko8 KHuz 0 busHece

/IPH oTceyeT BCAKYIO YenyxXy U OTJIMYHO HAay4YUT Bac HapalBaTh HPOJAKHU.
Tom Xonkumc. U3 npeducnosus k kHuze /[aHa Kennedu «Ycneuwtvle npodaxcu 6e3 wesyxu» (No B.

S. Sales Success). Tom XonkuHc — 8CeMUPHO U38eCMHbLIL MAcmep npooaxc u busHec-mpeHep

XoTuTe AenaTth eHbI'M, MOMYYUTh MaruCTEPCKYIO CTeNIeHb B IpeAIIpUHUMAaTeIbCTBe? beruTe B
OMDKANIINN KHYKHBIM M KyTIUTe HOBYIO KHUTY /IoHa KeHHeau — oHA paBHOIIEHHA
YyeThIpeXJIeTHEMY 00y4eHHUIO B OM3HeC-IIKOoIe!

An Paitic, nucamens («<MapkemuHa08ble MaKmMuKu», «22 Hee3HblX 3aKOHAd MApKemuHaa»



(Marketing Warfare, 22 Immutable Laws of Marketing) 9.2 2o8opum o kHuze «Kak aapabomams
Ha ceoux udesx munnuonsl> (How to Make Millions with Your Ideas)

Kenneau gaet IHapagoKCaJIbHbI€ COBETHI... OHH, KdK BOJIIIEOHBIN IIMHOK, MOT'YT IIOAXJIECTHYTb
Bac IIOMTU U 3aKOJIOTUTh HECKOJIbKO MWIIMOHUYMUKOB.

Publishers Weekly, o kuuee /[ana Kennedu «be3 npaswn: 21 senuxoe 3abayxcdeHue 06 ycnexe» (No
Rules: 21 Giant Lies About Success)



[TPEJJVCJIOBUE

KOHeI_I PEKJIaMbI 1 MAPDKE€THUHI'd, KAKUMH Bbl UX 3HACTC

MapKeTUHT U peKjaMa B MajJioM Ou3Hece 1o Oosblieil yacTy mosHas Tygpra. OrpoMHBIE A€HbI'T
JIETAT Ha BeTep, @ BO3SMO>KHOCTU HE UCITOJIb3yIOTCA.

BobIIMHCTBO OM3HECMEHOB TBHIYYTCSA HAyraZ, Jake He MOHUMAs TOJKOM Pa3HUIY MeXAy
XOPOILIUM U IJIOXUM MapKeTUHI'OM.

[louT Bce BalId IpeACTaBIEHUSA O HeM — HempaBwWIbHBL. Kak Obl HU JAenanu pekjaaMy
KpYITHbIe KOMIIAaHWM, BaM 3TO He TOAUTCA. B Masiom 6u3Hece cielble BOJSAT CIEIBIX.

B amoil KHU2e HaNUCAHO, KAK MOXCHO 8Ce PA30M NOMEHSMb.

[IlpouuTaB ee, Bbl XJIOMHeTe cebsA Mo Oy B M3YMJIEHWHU, KaK K€ caMHM [0 3TOTO He
IOAyManCh. BbI TopasuTech, HACKOJIBKO Pa3yMHBI ee peKOMeHZAIUuU. Bl 60oJibllle HUKOTJa He
ITIOCMOTPUTE HU HA OAWH PEKJaMHBIN IIUT, TUChbMO, JIMCTOBKY M TOMY MOAOOHOE MPEXHUMU
r1a3aMu. Bel HaBceria mOTepAHBI 1 TPAAUIIMOHHOMN PEeKJIaMBbl.

U 86l 8ce nomeHsieme 8 cOOCMBEHHOM MApKemuHze U pekaame — U CPOUHO.

Korzga BbI 3TMM 3aiiMeTech, Bac OYAyT OCYXXJaTh, C BaMU OYAyT CIIOPUTb, BO3MOXKHO, HaJ
BaMU Jake OyAyT cMesATbCs KOHKYPEHTBI, COTPYAHUKHU, a TO W APY3bs, U poAHBIE... Ho BbI
TIOJIyIUTE YAUBUTENbHBIE ILJIOJABI, TaK YTO Y BaC XBaTUT XpaOpPOCTH U TBEPAOCTH HUKOTO He
caymarb. Jlydille WMeTh MIWUIMOHBI, CJIBIBA AypaKOM WIM BEPOOTCTYITHUKOM, 4eM OBbITh
«HOPMAaJIbHBIM>» U «IIPaBWIbHBIM» U €/IBa CBOJAUTb KOHIIBI C KOHIJaMHU.

A nosyuar, MONICHO CKA3AMb, HENPUIUUHblE CyMMblL 32 OOydeHUe AUPEKT-MapKEeTHUHTY, 3a
COCTaBJIeHUE MMPOJAIOIIUX TEKCTOB U MHYIO IIOMOIIb B IIOATOTOBKE MapKeTUHI'OBBIX IIJIAHOB U
WHCTPyMeHTOB. {I coobmjar 3T0 BaM He pagud 06axBaabCTBA, HO YTOOBI BBl MOHSUIM, KaKyIo
HEeBEPOATHO I[eHHYIO KHUTY HauyWHaeTe YuTaTh. Hampumep, MHe 06br9HO iatAT ot $50 000 10
$100 000 mmroc posuITH 3a pa3pabOTKy peKJaMHBIX KaMIIaHUM U MPOAAIOIINX ITHCEM, TIPUYEM
85% KJMeHTOB obOpamamTcsi Ko MHe cHoBa W cHoBa. C 2006 roga, YTOOBI IOJMYYUTH
rapaHTUPOBAaHHYI0O BO3MOXXHOCTb MEHA HAaHATb, HYXXHO 3a OTZEJbHYIO IUIATy BCTYyIaTb B
«3aKPBITYIO T'PYNITY KJIUEHTOB». A MOV MUHUMAaJIbHBIN TOHOPAP 3a IeHb KOHCYJIbTalliM, TO €CTh
IIPOCTOI'0 Pa3roBOPa, COCTOSIIEr0 M3 BOIPOCOB M 0TBeTOB, — $9200. Bce OCHOBHBIE MEPHI,
KOTOPBIE {1 COBETYIO KJIMEHTaM, BIIOJIHE OTPAXKEHBI B 3TOM KHUTEe, XOTA A CaM Halucaj TyT JIUILIb
HEKOTOPBIE IVIaBhl.

f co3Ban kOMaHZYy aBTOPOB, M KaXX/bIM IIPUHEC 10 IaBe. JTO pasHble Jogu. Ho Bce oHU B
KaKOM-TO MOMEHT OTKa3aJIMCh OT TPAJUIIMOHHOU PeKJIaMbl U MapKETHUHTa U MOWIeA0BAIN MOeUn
MeToAvKe. KTO-TO 06paTwics Jerko, a KTO-TO — C BEJIMKUMM CTPAZIaHUSIMU, C HeJOBEPUEM, C
HeoxoTou. HekoTophle cTanmm 60JbIIMMU MacTepaMy B IpUMeHEHUHN HeOOBIYHOT'O MapKeTHHTa.
BOJIBIMMHCTBO K TOMY JKe 3apaboTaiu BeC U aBTOPUTET, KOHCYJIBTUPYA APYTUX B CBOEH ZIe0BOM
win npodeccuoHanbHOU ob6sact. OHU BCe paAUKaIbI-PEBOJIIONIMOHEPHL. B MHBlEe BpeMeHa
TOBAPUIIM TI0 TeXy oI Obl MX Ha KOCTEP 3a KOJIZIOBCTBO.

Bel MOKeTe 4eMy-TO HayYUThCA Y KaX/JOT0 M3 HUX, U3BJIeUYb BBITOJY M3 KaXAou masel. /la,



XOpOIIo OBl HAUTH OZHY-/IBE, OMMCHIBAIOIIMNX OMM3KUM K BalleMy TN Ou3Heca. Takue IVIaBHl,
BEPOSITHO, OKAXKYTCA CaMbIMA MHTEPECHBIMU U IOJIe3HBIMU, TMpeIOKeHHble TaM MpPHUEeMbl U
PEKOMEH/JAIIMU Bbl CMOXKETe NMIPUMEHUTh ITOYTH WIK cOBceM Oe3 moAaroHku. Ho obmias cymma
BCeX IVIaB 3aCTaBUT Bac MEepPEeMEHUTb He ITPOCTO OM3HEC-CTpPATeryuio, HO caMoe TOHUMAaHUe
MapKeTHHTa. BiusHWe aBTOPOB KHUTM Ha Balld oOIWe TpeACTaBIeHUSA O MapKEeTUHTe
OKa)kKeTCsI, BEPOSITHO, IleHHee KOHKPETHBIX COBETOB, a/[pECOBAHHBIX BallleMy THUITy OM3Heca.
CyioBOM, TOZ 3TOM OOJIOKKOUW BBl HalleTe KaK TOHKYIO METOAWYKY W3 OAHOMN-ABYX IJIaB,
OTHOCSIIYIOCS K Balel chepe 6M3Heca U coZiepKalllylo TOYHbIE ITPaKTUYEeCKUe PeKOMeH/ 1A,
TaK Y MIMPOKUY, MOKHO CKa3aTh, IMIOOATbHBIN pa3bop, KOTOPBIA JO/KEeH U3MEHUTH Balll OOIIMH
B3IVIAZ, HA MApPKeTUHT OT «A» 710 «f». Ml X0Ta 3Ta KHUra paccKa3blBaeT O MapKeTUHTe, OTKPBITHS,
KOTOPBIE BaC KAYT, U3MEHAT BCIO BaIly KU3Hb.

He cremmmre BepuTh MHE Ha ¢JIOBO. [IpoYTHTe KOMMEHTAapUU B Hauale KHUTHU, OTOOpaHHBIE
13 ThICAY TTOZI0OHBIX. U Torzia mpucTynaiite. Briepeaiy roJIoBOKPYKUTEbHOE U 3aXBaThIBAIOIIIEEe
IIPUKJIIOUYEHME.

Kak yntaTth 3Ty KHUI'Y

YacTth I. Mol aKcmpecc-KypC AWPEKT-MapKeTWHIra, IPUMEHMMBIA B JI0OOM OH3Hece WIH
npodeccoHaIbHOM MpaKTHKe, B paboTe 000T0 MpoAakHUKA. 3HAKOMCTBO C STUMU OCHOBAMU
WIA UX IIOBTOPEHWE IIOMOXET U3BJIeYb MaKCUMaJIbHYIO BBII'OZY U3 IVIaB YacTy lI, HamvcaHHBIX
HAIlIUMU SKCIIepTaMHU.

Yacte II. I7maBpl, HamucaHHBle PpPa3HBIMU aBTOpPaMHU, BIaeabllaMU OW3HECOB M
KOHCYJIFTAHTAMU B CBOMX OOJIacTAX phIHKA. [IpakTUYecKUd KaKAbI YWTATe/Nb HAWZET B STOM
pasjiesie IIaBy, KOTOpasi OIMCHIBAET €ro OM3HeC B TOYHOCTHU WJIH JOCTaTOYHO OJIM3KO, TaK YTO
MO>K€eTe, eCJI XOTUTe, HauyaThb YTeHWe UMEHHO C TaKoM miaBbl. Ho mier, mIprMeHMMbIe B BallleM
Ou3Hece, BbI HAUIeTe B KaXKA0H U3 IVIaB.



Yactp |

3AKJIAZIIBAEM OCHOBbBI I'PAHZINO3HOI'O YCIIEXA.
AUPEKT-MAPKETUHI' — B KAXK/IbIM BUU3HEC



[JIABA 1

Benukuil mepexo/: mouyemMy BAPYT AUPEKT-MapKeTHUHT
1A HeAUPEKT-MapKeTUHTOBBIX OM3HECOB?

CTpaHHOe Ha3BaHUe Yy 3TOW KHUTH, TpaBzaa?

Ecm BB NOTAHY/IMCh 3a HEW B HaZleXkJie, YTO OHA IIOMOXKET BalleMy OW3HeCcy MOIITHO
PBaHYTb BIIEpeJl, TO BBI C/I€JIaI BEPHBIM BBIOOP.

Ho B mepByto oyepesib HY»>KHO pa3obpaTrhbcs C OIpeie/IeHUAMU.

[log HeAVpPEKT-MapKETUHTOBBIM OM3HECOM s TTOHMMAlo JII060H O6H3HeC, KpoMe ITOYTOBOM,
KaTaJ0KHOM WIM OHJIAaUHOBOM TOPTOBJIU, I/l TPo/JaBell HallpsAMYIO IIpeJjiaraeT 3aKa3aTh y HETo
TOBap.

[Toutn IO60MYy H3BECTHBI TaKWe JUPEKT-MApPKETHMHTOBBle OW3HECHI, KaK TejeMara3vuHbl
BpoZe QVC wiu HSN, TtoBapuble katanoru Lillian Vernon, J. Peterman, SkyMall u apyrue,
kay6s! Tuna Fruit of the Month Club u MaccoBbie TOYTOBBIE PACCHUIKH, TIpeyIaraioliye TOBaphI,
— HanpuMep, Publishers Clearing House.

CylleCTBYIOT [JECATKHA ThICAY YHUCTO JAUPEKT-MapKeTUHTOBBIX IpeAnpuaTuil. Kaxue-To
IMIMPOKOU MyOJIKe U3BECTHBI, HO OOJIBITUHCTBO, FPOMAIHOE OOJBITUHCTBO, U3BECTHHI TOJIBKO B
TOW PBLIHOYHOM HHUIIE WIM TOM KaTeropuu IOTpebuTeeli, KOTOPYIo obOCaykuBatoT. Hampumep,
cpeAy MOUX KJIMEHTOB Oosiee 50 AMpPEKT-MapKEeTUHTOBBIX OM3HECOB, MPOJAIOIINX KHUTH, IUCKH,
KYPCHI ZJI CAMOCTOATEIbHOTO M3y4YeHMs, CEMUHAapPhl U YCJIYyTH 10 TouTe, o VIHTepHeTy, yepe3
IevyaTHble U3/IaHUA U TeJleCEMUHAPHI U ITPU 3TOM OOCTy)KUBAIOIINX TOJIBKO OZHY CBOIO OTPAC/h
i npodeccuto. OAUH MPoJaeT YUCTWIBbIIMKAM KOBPOB, APYyTroil — pecTopaTopam, TPeTUi —
MaHyaJbHBIM TepaleBTaM U T.I. EC/ii Bbl He MaHya/lIbHBIN TepaleBT, TO, HABepPHOe, He CJIbIXa/IU
0 IOKTOpe AJIbTaJOHHE. A BOT €CJIU []a, TO BPSAZ, JIU YMYAPWIKMCh HU pa3y Ha HETO He HATKHYThCA:
OH JaeT CTpaHUYHble PpeKJaMbl B  OTpacjeBbIX JKypHajax, pacchUiaeT  Ky4dy
CIeITMaIM3UPOBAHHBIX PACCHUIOK U He 3a0bIBaeT O APYTIUX BUJAX AUPEKT-MapKeTHHTa. EcTh u
TaKue «JIUPeKT-MapKeTepbl», YbMX UMEH He 3HaeT HUKTO, XOTA BCE 3HAIOT UX MPOAYKILIUIO WIA
O6peHg. OTo, HampuMep, Mo cTapeii KineHT Guthy-Renker Corporation — KoOMITaHUSA C
MWUTHAPAHBIMU 000POTaMHU, CO3/Ial0IIasA TeJIeBU3MOHHBIE MHPOMEPIIUAIBI AJIsT KOCMETUYeCKOM
JMHUU aKTpuchl Buktopum IlpuHcumnan Principal Secret u sede6GHBIX KpeMoB Pro-Activ. Vimu
Mot apyr [Ixo IllyrapmaH, reHud AupeKT-MapkeTuHra, Biaagesnel Blu-Blockers sunglasses —
KOMIIaHWUM, TOPTYIOleil He TOJbKO B MarasuHax, Ho U yepe3 QVC, yepe3 nuHpoMepIIrams, mo
VIHTepHETy U IIyTEM aJpPEeCHBIX IIOYTOBBIX pAacChUIOK. Bce 3T OusHechl 0oOBeAUHSET
byHAAMEHTATbHBIM TPUHIIUI TMIPOJAXK HAMPSIMYI0 TOTpebuTento 4depe3d WHGOPMAIMOHHBIN
KaHaJl, 6e3 Mara3nuHoOB U 6e3 JIMYHOTO KOHTAKTa.

Ho 3TOo He Te IOAM, KOMY aZipecoBaHa 3Ta KHUTA, MYCTb JaXKe s JMYHO OOJIbIE BCETO
paboTar UMEHHO C TaKUMU MPEATPUATUSIMH.

Oma KHuea — 011 81a0e/1ble8 He8UPMYAIbHbIX OU3HeC08: ¢ MA2A3UHAMU, 8bLCMABOUHBIMU
3anamu u opucamu; pecmopamos, 3yOHwlX KabuHemos, ayoumopcKux ulll NOXOPOHHbIX KOHMOP,



mo ecmb O00blUHbLX npednpusmuil, ckKopee 8Ce20 MeCMHO20 YPOBHSA, 0OC/LyHcUBAOWUX
nompebumeietl u3 bauxcatiuleii okpyeu. IMeHHO Takue MpeAINPUHUMATEH yXKe JBa JeCATKa JieT
HAMOJHAIOT MO ayJUTOPUHM, TTOAIIUCHIBAIOTCA HA MOIO PACChUIKY «MapKeTHHT 6e3 AypaKoB» U
IIPUMEHSIIOT MOM METOZBI, UYTOOBI IIPEBPATUTh CBOU «OOBIYHBIE» OW3HECH B YAWBUTEIbHBIE
MaIllMHbI TI0 TIPOW3BO/JCTBY NPUObBUIEH, JaleKo IPeBOCXOAAIINX CpeJHHE IoKa3aTead TIIo
oTpaciv, UIUQpPbl Yy KOHKYPEHTOB U caMble JAep3Kue MeuThbl BiaajesnblieB. Kak y HUX 3TO
moay4yaeTca? OTOT BeJIWMKUN MepexoJ HEeTpPyAHO omnucaTh (MIycTb M HEMHOTO TpyZAHee
BBITIOJIHUTD): OHU MEPEXOJAT OT TPAAUIIMOHHBIX GOPM pPeKJIaMbl K peKJiaMe Npsamo20 OMKAUKA.
OTO6packIBatoT IpUeEMBbI OOBIYHOT'O M ITPUBBIYHOTO MAPKETHHTA, OCBavBas MeTOAbI MapKEeTHUHTa
aZ[pecHoro.

«OOBIYHBIE» OU3HECHI PEKJIAMUPYIOTCSA U ITPOABUTAIOTCS KaK KPYITHbIE KOMITAHUM U OpeH b,
TO €CThb TPATAT (BIIYCTYI0) Ky4y JleHer Ha UMUK, MMA U Ipe3eHTauuio. Ho noapaxarth 37ech
OOJIBIITUM UTPOKAM — BCe PaBHO YTO KPOJMKY MHOZApa)kaTh JbBY. beccMmbiciieHHO. KpyriHbie
KOMITAaHUU CTPOAT peKJaMy W MapKeTHHT TaKuM 00Opa3oM, IOTOMY YTO Y HUX €CTb Ha 3TO
ThICSTYa MTPUYMH, HE CBSA3aHHBIX C IIpUBJIeYeHNEeM KJIHMEHTOB U coBepllleHHeM mpogax! Ho Bamm
337lauM TOpasZo IpOoIle, U BaM HY)XHO KONHUPOBaThb OM3HEC Ballero Maciraba ¥ C BallluM
KpPyroM 3ajad. A 3TO He KTO WHble, KaK AUPEKT-MapKeTepbl. Y Bac C HUMHU OJHU U Te XKe
OCHOBHBIE HU/IEN:

1. Ha xaxx/plii oJutap, BIOXKEHHBIM B MAPKETUHT, MMOJy4YUTh (M OBICTPO) ZIBA WU ABAAIIATD,
IIPUXO0/, KOTOPBIX MOXHO, HECOMHEHHO, CBSI3aTh C BJIOXKEHUEM.
2. He BKJaApIBaTh HU OZHOTO /I0JUIapa, He IPUHOCAIIEr0 HeIl0CPeACTBEHHO M CKOPO /IBa WU
/IBAZIIATh.

A BOT aymaTh, OyATO Bbl NMOHSUIA PEBOJIOLUOHHBINA NMPUHIMI, He Hazxo! TmaTeapbHO
BbIOMpaiiTe, KOr0 KOIMUPOBAaTh. 3a KeM MOBTOPATh. Koro usydaTs. Eciiu ey, 3a7auu, IJIaHbL U
IIPUYUHBI, MOTUBUPYIOIIHNE YbU-TO MTOCTYITKW U BEIOOP METO/IOB, OTIMYHBI OT BAIlIUX, HE CMOoum
VX U3y4aTh, IOBTOPATh WM KOTUPOBAThH!

3a,aat-:m Kle'IHOfI KOMIIdHHWHA B MAPKETHUHI'C U PEKJIaME
1. Y61aXuTh/yCIIOKOUTh COBET AUPEKTOPOB (B KOTOPOM MOYTH HUKTO HE CMBIC/IUT B
MapKeTHHTe Y PeKJIaMe HU YepTa, HO KaXK/IbIli MHOT'O Yero 06 3TOM AyMaer).
Y6/1a3XKUTh,/yCIIOKOUTh aKITMOHEPOB.
BHITTIAZIETH 1TOI00At0IIe Y TPUCTOMHO I YOJUI-CTPHUT.
BrITIsiZ1e Th Mozobarole v mpuctoiHo st CMUI.
ViMeTh GUPMEHHbBIHN CTUID.
BuIMTpBIBaTh PU3HI 3a PEKJIaMYy.
Hy u mpozaaTh 4TO-HUOYIb.

NoUurLODd

Baim 3agaumn
1. Yto-umOyap nmpogats. ITockopee.




A BOT aymaTh, OyATO BBl MOHSUIM UTOTOBBIN PEBOJIIOIMOHHBIA HPUHIINI, He HazAo!
HaiizauTe ycnemHoro npeAlpuHUMaTesis, Y KOTOPOT'o Te JKe 11eJid, 3ala4y U IIJIaHbl, YTO U Y Bac,
1 CO BCeM TIaHMEM BHUKANTe, YTO OH /leJlaeT U KaK.

He comHeBaloCh, KTO-TO CKaXXeT, UTO A celyac «OCJAeIJIsII0 OUeBUAHOCTbIO». UTO K, XOTUTE
— CYUTANTE 3TO OUYEBUJHOCTBIO, HO TOTZ]a OOBACHUTE, oTYero 99% mnpeArnmpuHUMaTeel BeayT
cebs Tak, OyATO He IIOHUMAIOT 3TOM BOT OUYE€BUAHOM JIOTUKU?

Y, KcraTu, HazZO A00aBUTh, YTO ITOT NMPUHIIMII paboTaeT He TOJbKO [T MapKeTHHTA.
KoHeYHO, ey UATH IIPSIMO Ha ceBep, B KOHIIEe KOHIIOB IPU/IEIb Ha 0T, HO KU3Hb OyZIeT jierde,
a bu3Hec — ycIellHee, eCIM Cpa3y ABUHYTHCA IO HANIPABJIEHUIO K Hy>KHOMY MecTy. CiezoBaTh
HEIIOAXO/ANIMM IIpUMepaM — 3TO KaK ToIlaTb Ha for, 4ToOBI momnactb Ha CeBepHBIN ITOJIIOC.
Ckopee Bcero, Bl 3a0yyuTeCch, obeccueTe U ToMazieTe B 3yObl TUTAHTCKOM WUTyaHe paHbIIIe,
yeM yBUAUTE CHET.

Hy 1 modyeMy Bce-Taky BOKPYT CTOJbKO AypaliKoro,
HeINPOAYKTUBHOI'O, YOBITOYHOT'O MAapKETHUHTA U PeKJIaMbI?

’Kenesnass uctuHa. Biazenbiibl OM3HECOB IO OOJBINEN YAaCTH IIPOCTO TEPSIOTCSA, €Ba ZIeJI0
KacaeTcsi MapKeTWHTa W peKJaMbl. A 3HA4YMT, CTAaHOBATCA JIETKOM A0OBIYel IIPOJAaBIIOB
pekaMHbIX Itomageit B CMU u pekJlaMHBIX areHTCTBaX, a TaKXKe IMPOYUX «CIIEINaTMCTOB»,
CTOJIb K€ MaJI0 IIOHMMAIOIINX, KaK IIPUBJIeYb IIOTPeOUTeNsd WIM O0eCIedyuTh IIPOoAaxKy!
[TorpoOyiiTe CITPOCUTH PSAZIOBOIO Bajesblia Ou3Heca, YeM UMEHHO OH IIPUBJIEKaeT KJINEHTOB U
YTO 0OecIeYnBaeT MPOJAXKH, CKOJBKO CTOUT IIPUXO/] KJIMEeHTa U3 UCTOYHUKA A U CKOJIbKO — U3
HMCTOYHUKA b WiIn KakKoBbl U3MeEpPUMbIe Pe3y/IbTaThbl TOM WM MHOMW peKJiaMbl, U OH HE CMOXXET
OTBETUTh. Y HEro Jiuiiib Aorajku. COOTBETCTBEHHO, TAKOM BiaZiesiell 3a4acTyio HeIOBOJIEH U 30J1
Ha TO, Ha YTO He cjieflyeT, U IJIaTUT TeEM, KOMY He CJe/lyeT.

[[pyyrH TakKol HEOCBEJOMJIEHHOCT ¥ 0€e33alllUTHOCTH TIepes JIUIIOM peKJIaMHBIX
XMITHUKOB MHOTO. A IVIaBHasA U3 HUX — «MapKeTUHI'OBHIM WHIeCT». HaunHas cBoif O6usHec,
KakoB OBl OH HM OBUI, BB, BEPOSITHO, HAOJIOZAIM, YTO JeNaloT Apyrue OW3HeCMeHBI, U
IIOBTOPSUTM 32 HUMU. MaJio-nmoMaty Bl CTapaiCh ZieIaTh 3TO JIydllle APYruX; 0e3 pasguKaabHBIX
IiepeMeH, IIPOoCTo Jydliie. V1 BOT moJydyaeTcs, YTO B Ballleli OTpacju Bce BBICTPOWINCH B KPYT U
CMOTPSAT APYT Ha Zpyra, He 3aMeydasi TOro, YTO TBOPUTCA 3a UX cliMHaMM. [loxoke Ha UHIIECT, U
pe3yJIbTaThl MOAOOHBI HACTOAIIEMY OHMOJOTHYECKOMY HHIIECTY: OCOOM CTAaHOBSITCA BCe IVIyIIEE,
IIyTiee U TIyIlee.

JItou, ¢ KOTOPBIMU Bbl TO3HAKOMUTECH B 3TOM KHUTE, IMMOCTYIIWIN COBepilleHHO nHave. OHU
ITOBEPHYJ/IMCh CIIMHOM K IIEHTPY Kpyra 1 HapOYHO ITOIUIU IIPOYb OT CBOUX B MOUCKAX APYTUX —
He IIPOCTO «IIOJIyYllle», a COBCEM UHBIX — METO/I0B MapKeTHHTa. Ternepb U Bl TOXKe MOHIETe.

/la, crmaceHue BO3MOXKHO

Tenepsb xopo1asi HOBOCTb: IpeANpUHUMATENN, KaK Obl MaJlo OHU HU CMBICIWIIA B 3P beKTUBHOM
pekjiaMe M IMpUOBUIBHOM MapKeTHUHTe, KaK IpaBWIO, OTIMYHO 3HAIOT, KaK npodasams CBOU



TOBapbl U Yycayru. M 3TO 370poBO, IMOTOMY 4YTO OupeKkm-mapkemuHe Jjid Heoupekm-
MapkemuHzo8blx Ou3Heco8 He UMeeT HHYero oOIIero ¢ TPAJUIMOHHOW peKJaMou U
MapKeTUHTOM. JTO MPOCTO «yMEHHe MPOoAaBaTh, YCUIEHHOE TEeXHUYECKUMU CpeAcTBaMu». U
IIOTOMY BBI, BOOOIIE-TO, y»Ke KpemKOo AepKUTe B pyKaxX OAHY M3 CTOPOH «TpeyrosbHUKa
pe3ysibTaToB KeHHeAn», 0Ib30BaThCA KOTOPHIM HAay4MT 3Ta KHUTA. Bbl 3HaeTe nociaHue. OHO
HEMHOTO U3MEHUTCS, 1 00bsACHIO KaK. Ho 3Ta 4acTh y Bac y>Ke ecTb.

y

KaHan

Kene3Hble mpaBuia

CHavaJsa 1 3ay10:Ky ocHOBHIL. (UTo camo 1o cebe yxke pagukanbHas ujes!) CoBeTyI0 CKOITUPOBATh
IIpUBEIEHHBIN HIDKE CITHCOK IIPABWI U BBIBECUTD TaM, I/ie OH OyZeT ITOCTOSTHHO IOIaZaThCs Ha
I71a3a, ITOKa BBl HE BRIYYHTE e€ro HanaycTb. OH ITOMOXKEeT He COUTHCS C JOPOTH, COKOHOMHUT Ky4dy
JleHeT ¥ HeCpaBHEHHO YJIYYIIUT Balll MapKEeTHHT.

[Tocne aToro yrobast pekjaMa, KOTOPYIO BBl IMyOJIMKyeTe, KaXKJas JIMUCTOBKA, KOTOPYIO BBI
Bpy4yaeTe IIPOXOXKUM, KaKJasd OTKPBITKA WIW MMHCbMO, KOTOPble Bbl OTIIPABJsAETe MO IIOYTE,
KaXJBIM CalT, KOTOPBIM 3aIlyckaeTe ¥ BOOOINe J000M MAapKeTHMHTOBBIA IMar JOJDKHBI
MTOBUHOBAThCA 3TUM HpaBwiaM. CKasaTh MO COBECTH, 3TU IpaBWIa CIUIIKOM KaTerOPWUYHBI U
aJIeMeHTapHbI U B OIpee/IeHHBIX CUTyallMsAX Pa3yMHO OT HUX OTCTymarb. Ho moka BaMm OyzeT
MIOJIE3HO CJIe/IoBaTh UM KakK CTporou aueTe. IlosKceprMeHTHpPYeTe I103)Ke, KOTZa OYMCTHUTE
6M3HEC OT TOKCHUHOB.

IIpaBwio 1. Bcerza Z10/0KHO OBITH ITpeyioKeHue (TIpeIoXKeHM).

IIpaBwio 2. JlomwxkHa OBITH IPWYMHA, MMOOYXKAAIomas KJIMEeHTa OTBETUTH
HeMe/JIEHHO.

IIpaBwio 3. JlOJKHBI OBITh SICHBIE MHCTPYKITMH, KaK OTBEYAaTh.

IIpaBwio 4. Bce JO/KHO OTC/IeXUBATHLCA U U3SMEPATHCA.

IIpaBwiio 5. JIroboe CTPOUTENBCTBO OpeHJa ZO/LKHO OBITH COITYTCTBYIOUTAM

addekTOM, 3a HETO BBl HE TIATUTE.

HpaBI/IJIO 6. KiveHTOB HYXXHO HEOTCTYIIHO COIIPOBOX/AATh.



ITpaBuJio 7. JlomwxeH OBITb yOeAWTENbHBIM ITPOAAIOIINE TEKCT, a He
pacIUIbIBYaThIE TUITEPOOJIHL.

IIpaBwio 8. B 1lejloM Bce ZIOJDKHO OBITH ITOXOXKE Ha peKJIaMy «TOBapbl —
ITOYTOM>.

IIpaBwio 9. ['maBHOE — pe3ysbTaT, U TOYKaA.

IIpaBuwio 10. Hy>XHO KeCTKO W HEIPEKJIOHHO /JepkaTb OM3HeC Ha CTPOroMu

OJupexm-MapKeTUHI'OBOU iieTe 10 MeHbIIlel Mepe Mmojroa.

B cireayrolneli raBe s KpaTKO pacimdpyro KakJoe ITpaBuiIo.



[JIABA 2

ITpaBuia

Kak-To g Hanucan HEJYI0O KHHUT'Y O TOM, KaK HAapyliaThb IIpaBWiIa, H, BOO6H.I€ roBop4, A4 C4HUTAlO,
49TO IIpaBWlad — 3TO JId APYI'UX, IJId IIPDOCTHIX CMEPTHLBIX, HO HE JjI1 ME€HA — W PaBHO HE JIA
BaC, €CJIN BBI MCTUHHBIN npeaAlnnpuHuMaTe/ib. Ecin TaK, TO BaC, KaK U MECHA, IIpaBWja 6ecAr.
OpHako TOMY, KTO 3aXOTe€J 136aBUTLCSA OT AYPHBIX IIPUBBIYEK M 3dME€HHUTDH MX IIOJIE3HBIMH, HA
BpEMA HOHa,ZLO6I/ITCH Ha6op CTPOI'vIX U HEIIPECJIIOKHBIX y'KaBaHI/II'/JI. XOPOH_[O X YCBOUB U IIPOXHB
I1I0 HUM HPI/I.TII/I‘IHI)IIL/II CPOK, MOXKETE, €CIN 3aX04YETCA, N IIOSKCIIEPUMEHTHNPOBATD. Ho mpexae
94€M BOBCE OT HUX OTKA3bIBATbCA, HAYIUTECH KdK JICAYET ACPXKAThCA Ha BOJE.

ITpaBuiao 1. Bceraa 0/13KHO OBITh MpeAJIOKEHHE
(mpeasyioxxeHUs)

Mol kosutera jieKTOp 3Ur 3uUIVIAp BCe BpeMA TOBOPWI, YTO IPOJAKHUKU, «CIWBAIOLIVE»
3aKpbITHe, — 3TO «IIpodecCruoHaNbHbIE BUSUTEPHI», a He MpodeccroHanbl mpojaxk. HaunHasa ¢
3TOT'0 MOMEHTA BBl OyZleTe IpOaBaTh MeYaTHBIM CJIOBOM, IIPO/iaBaTh Yepe3 CPeCTBA MAaCCOBOM
vHbOpMAIMY, U BaM He 3axo4deTcsi paboTaTb BU3UTEPOM; a B Te PeAKHE MOMEHTHI, KOTZa
npuzeTcs, 3To OyzeT He 1o BoJie ¢JIydas, a B COOTBETCTBUU C 00[yMaHHBIM HaMepeHUeM. MTak,
Ballla 33/laya — COCTABUTb IIpeyiolKeHUue, Tpebylolee HeMeJIEHHOTO OTKJMKA, YTO, K
cyacTblo, HewlOkHO. Hamucate 4yTo-TO BpoZe «Kymu 3Ty WITyKy U IIOJY4YUIIb BTOPYIO
OecryIaTHO» WIN «3BOHUTE U TMOJYyYUTe OecriaTHhINA Katamor U DVD». YeM OHO WMHTepecHee U
3amMaH4yuBee, TeM Jjydile. Ho mIaBHBINM NPUHIUIINAIBHBII MOMEHT TaKOB: HUKOTZIA HU B KaKOM
MIOCJIAaHUY He 3aKaHYUBAWTE «Pa3roBOp», He C¢ZeIaB MPAMOT0 IpeIoXKeHM .

IIpoBepbTe cBOIO pekyamy B «KenTeIX cTpaHuniax». CKopee BCEro, MpeyioKeHUA TaM HeT.
Mope OuM3HECMEHOB Ja)ke B Ta3eThl JaeT pekjgaMmy O0e3 mpemiokeHus! Y HHUX TaM, YTO
Ha3bIBaeTCH, «II0Jpa3yMeBaeMoe IpejioxKeHue». Hanpumep, pekiama MOXOPOHHOW KOHTOPHI
COZIEP’KUT ee Ha3BaHMeE, CPOK MpeObIBaHWA Ha PBIHKE, Yachkl pabOThHl U Kakue-To (aKThl 00
OKa3blBaeMbIX yoiIyraxX. [logpasymeBaemoe TMpeAjioKeHHE: KOrZa TOHAAO0OUTCA, MBI Bac
MOXOPOHUM. VM Takoro Tuma pekJjaMy JaeT Kyda IpeAlpUHUMATesel: BOT MbI; BOT YTO MBI
nenaeM. bosibiie Tak He gemauTe! JTO MIynmo. 3aKOHYUM IPUMeEP C MOXOPOHHOU KOHTOpou. K
TOM peKJiame HY>KHO ITPOCTO KOe-4TO A00aABUTb.

3akaxuTe Halry OecraTHYIO «[IaMsATKy MpeaycMOTPUTENLHOTO» U ayIUOANCK «19 COBETOB IO
pacropssKeHUI0 UMYIIECTBOM U pUHAHCAMU /1T OTBETCTBEHHOTO IVIaBbl CEMbU» OeCIIaTHBIM
3BOHKOM Ha Halll aBTOOTBETYHUK B Jit060e BpeMs o Tesa. (000) 000-0000.

Habop BbIChUIAETCS 110 TTOYTE, OecIuiaTHO, 6e3 BCIKUX YCIOBUM.



A eciu XOTUTe cZeiaTh ABa MpeAIoKeHUA, MOKHO ITPHUCOBOKYIIUTH ellle KOe-4To.
CinoBoM, OyzabTe TBepZABl: HHMKAaKas peKjaMa He BBICKA/JIb3bIBa€T U3 BalllUX JBEpeH, He
IIPUXBATUB C COO0M OJHOTO-ABYX ITPE/IOKEHUH.

[ToceTuTte Hail HOBBIM CajZ BEYHOTO MOKO B JleliKcaiiie ¥ IOJIydYUTe OTBETHI Ha BCe BOITPOCHI O
3ab1aroBpeMeHHOM IIJIAHMPOBAHUM C IIOHeZE/JbHUKA IO CyO0OTy IO MpeaBapUTETbHOU
3amycy. 3BOHUTE TuAy Ywibsamy 1o Tea. (000) 000-0000. Bcem moceTuTenaMm — OeCIIaTHIN
GylaroZiapCTBEHHBIN OOHYC: TOPXKECTBEHHBI Y)XWH Ha JABOMX B CTeHK-xayce «30JI0TOU
KOppaJib».

[TpaBuio 2. [IpyynHa, moOyKAaroniasd OTBETUTh HeMeAJI€eHHO

Mo#i apyr /IxoH KapiaToH, OAWMH U3 Jy4IIMX KONUPAWUTEpOB, pabOTAONUX B JAWPEKT-
MapKeTHHTe, COBETyeT BCeM BOOOpakaTh IOTEHIIUAJIBHOT'O KJIMEHTa B BHE THUTAHTCKOTO
JIEHUBIIa-COMHaMOYJIbl, pa3Ba/IUBIIETOCS HA IMBaHe B COHHOM OAypH, BAaMM OT TejaedoHa. Bamie
NpeJIo)KeHNe JODKHO BCTPAXHYTh €r0 U 3aCTaBUTh ABUTATHCA CUIO XK€ MUHYTY. Bamia 1einp —
HeMe/JIeHHBIN OTBeT. [IpecHBbIM, CKYIHBIM, BSUTBIM ITPEAJIOKEHNEM TaKOTO He JOOUTHCS.

IIpaBuwiao 3. AcHble yKasaHUd

JlBa mozmpaBmia. Bo-liepBhIX, pacTepAHHBINA IOTPeOUTEIb HUYEro He OYAeT JeaTh. BO-BTOPHIX,
OOJILIIMHCTBO JIIOZIeli OXOTHO CAeAYIOT YKasaHUsAM. IIpuduHa OOJBIIMHCTBA MapKeTHHIOBHIX
HeyZad M pa3odyapoBaHUM — B TOM, UTO IOTPEOUTENIO Zalu HEMOHATHBbIE YKa3aHUA WIA He
I BOOOIIe HUKAKUX.

JIto60¥i IOATOTOBJIEHHBIMI BaM{ MAapKETHHIOBBIMI HHCTPYMEHT — peKJaMa, JIMCTOBKA,
IIKChMO, CAlT, ClleHapuii TeJedOHHOr0 pa3roBopa U T.II. — JOJDKEH IIPeACTaBIATh COO0H Y3KYIO
TPOIIy C BHICOKMMM CT€HAMM IO 60KaM (UTOOBI IMOTpPeOUTeNb He COWICA C IyTH), BEAYIIYIO K
pelleHnI0 U JeMCTBUIO. B KOHIle 3TOI TPOIBI HY»KHO CKa3aTb ITOTEHIIMAJILHOMY IIOTPEOUTEIO,
KaKMX MMEHHO IIaroB BBl OT HEro JK/JeTe Jajbllle, KaK eMy HX CAejJaTh W KOrJa M 4YTO OH
IIOJIyIUT B pe3y/IbTaTe.

OTHBbIHE He pacchUlaliTe HUKAKUX ITOCTaHNi 6e3 YeTKUX KOMaH/,.

[IpaBuio 4. OTciexkxuBaHNe U U3MepeHUs

Y1oOBl MPUHUMATh BepHbIE U 37]paBble MapKETUHTOBbIE peIleHUs, HY>KHbI TOYHBbIE (QAKTHI U
naHHBIE. [JIymo pemnaTh, WCXOAA U3 COOCTBEHHOT'O WIM 4YY)KOTO BIeYaTJeHUsA, JOTaIoK,
OIIyIeHUH, TPeIYBCTBUN U T.II. A TJIyIIBIM OBITh HE XO4YeTCs, ITpaBa?

OTcreXxBaHWe O3HA4YaeT MeJAaHTUYHBIN cOOp Bcell mHpoOpMaIK, KOTopas HY>KHA, YTOObBI
TIOHSATh, KaKasd pekjiamMa paboTaeT, a Kakas HeT, KaKoe IpeJjoKeHHe MOTHUBHUPYET, KaKoe
OCTaBJISIET PABHOAYIITHBIM, KAKOW MapKEeTHHT IeIUIAeT, KaKoi 6beT MUMO Iiesiv. OTC/IeXXKuBaHUe



IIOMOTaeT y3HaTh OTJa4yy Ha KaXX/bli BJIOXKEHHBIU J0JUIap.

Pazymeerca, 37ech ecTb CBOM TOHKOCTUA. Hampumep, Ha KaXJ0oro HOBOIO KJIMEHTA,
npuBiedeHHoro Peknamoit 1 (P1), Tpaturca $122,80, a Ha KaXJA0ro, IPUBJIEYEHHOTO
Peksamoii 2 (P2), — $210, 1 MoKeT TOKa3aThesi, YTo P1 BeiroziHee. Ara, HO CpeAHsAsA MTOKYIIKA Y
Tex, KTo mpumien Ha P2, — $380, a y Tex, kto npumen Ha P1, — $198. U kakas Terneps Jydiie?
Hanee, 30% mpummeamux Ha P2 B ompkainme 30 gHeW MPUXOAAT CHOBA M MTOKYIIAOT ellle, a 13
TeX, 4To npunui Ha P1, — Tonpko 8%. A Tenepb kakad jayuine? V1 He B3ZfyMaWTe OTMaXUBaTbCA
OT 3TUX BOIIPOCOB — MOJI, CIOWIIKOM 3amyTraHo. /lymaiite. [TocTpoiiTe cuctemy anas cO6opa
HeoOXOAUMBIX CBeZIeHUM, HakiZinTe BpeMs Ha UX aHanu3. Jlake e MoHavany OyZeT TPYJAHO U
HYZHO, CO BpeMeHeM /JieJio TTolieT. Yl IpruHeceT BBITOAY.

YacTo KOPPEKTHO OTC/IEXKMBATh CUTYaIlMIO MEIIAOT Balll PAOOTHUKM: KTO-TO JIEHUTCS, KTO-
TO VIIPSAMUTCS, ¥ KOTO-TO eCTh OoJiee U3OIIpeHHble MOTUBBI, HAIIPUMEP, CKPBHITb COOCTBEHHYIO
HeOPEeXKHOCTb WM HEKOMITETEHTHOCTh. EC/TM 1o cHX TIOp B He OTCIeXXUBAIU 3P dEKT peKIaMbl,
TO pabOTHUKM Heu30eXHO OyAyT MpPOTUBUTHCA. [loaTOMy paszaiiTe MM sCHBIE, MPOCTblEe U
YeTKMe WHCTPYKI[UW, YTO OHM JOJDKHEI JenaTh. M, ecivn Hy:XKHO, IPUMEHANWTEe MPaBWIO OTLA
ZeBoukU, chopMyarpoBaHHoe rpoMuioi Xayu JloHroMm u3 «OKJeH pahifepc»: «5 mpucTpeo
IIePBOTO JKe MapHs, KOTOPhIN ABUTCA. Jlymato, 06 3TOM TPONAET CIyX». YBOJBHINUTE 0 TEX TIOP,
IIOKa He A00beTech MOBHHOBeHUA. MHe BCAKUM pa3 yAWBUTEIbHO U 3a0ABHO CIBIIIATH OT
BJIaZiesibIleB NpeAnpuAaTrii: «Mou COTpyZHMKM He CTaHyT 3TOro JAenaTb». [IpocTuTe, a KTO Ha
KOTO y Bac paboTtaeTt?

C aTOr0 MIHOBEHMU BBl HE TPaTUTE HU oJUtapa 6e3 OTC/eXXKUBaHUS peHTabeTbHOCTH.

[IpaBuiio 5. BpeHa — 3TO CONYTCTBYIOLIUM IIPOAYKT

Co3zmanuvie OpPeH/IOB B TPAAUIIMOHHOM ITOHMMAHWH YMECTHO /Ui TMT'AaHTCKUX KOPIIOpaIlui C
cymepOio/pKeTaMy, BeAyIIUX BOMHY 32 MECTO Ha ITOJIKaxX CylepMapKeTOB U 32 Y3HABAaeMOCTh Y
notpebuTeneii. Ecv BB MCIOMHUTENbHBIN aupekTop Heinz, Coors win mosoOHOTO MOHCTpA,
WUrpaloluil Ha 4Yykyue (QUINKYW, TO, KOHEYHO Ke, CTpouTe OpeHAbl. Pe3Burech. Ho eciu BB
IIpeAIPUHUMATENb, BKJIAABIBAIONIININ CBOU JeHBIH, 3a0yabTe 0 OpeHzgax. CocpeoTOUbTECh Ha
OTKJIMKaX W IpoJa)kaxX. EC/IM MOIyTHO y Bac pOAMWTCSA y3HaBaeMblil OpeHJ, — oTindHO. Ho He
TpaTbTe HU I[€HTa UCKIIOYUTENTHHO Ha 3TO. Hesb3sl, YTOOHI IOMBITKY BBICTPOUTh OpeH/ MeIllair
YCIEIIHOMY KOHTAaKTy C KJIMEHTOM.

[TosicHIO: MHOTHE BU/bI PEKJIaMBbl ITPAMOTO OTKJIMKA, HallpaBJIeHHOW Ha reHepalluio «JIHI0B»
(3arlenoB) ¥ IMOATAJKUBAIONIEN BHIOPAHHOTO ITOTEHIIUAJIBHOTO KJIMEHTA BHICTYIIUTH BIIEPE],
00BABUTh O cebe U 3ampoCUTh JaJbHEHIy0 WHPOPMAIUIO, TOpasfo Jydlle paboTaroT
«TOJILIMW», 0€e3 yIOMUHaHUS OpPeHZOB W WCIIOJb30BAaHMUA JIOTOTHIIOB, YeM C Ha3bIBAHUEM
KOMIIaHUM U Mapok. OzHa M3 TaKUX MoJeJerl — HbIHe Yy)Ke KJaccudyeckas peKJjama-
npeaynpexjeHue: «BHUMaHUIO BKJIAZYMKOB TaeBbIX (GOHZOB: 3KCIEpPThl IIpeACcKa3bIBalOT
pe3KHe mepeMeHbl B Ommkaimme 29 aHel. Bam Hy)kHa uHGOpMAIUSA, KOTOPYIO OpOKepHI
CTPEMATCA OT Bac CKPBITh. BB IOMyuynTe ee OeCIJIaTHO, MMO3BOHUB Ha TOPAYYIO JIMHHUIO
BKIamuukoB [IM®oB mo HoMmepy 1-800-000-0000». KpymHbIM OpOCKUI JIOTOTHII, Ha3BaHUE



KOHCAJITUHTOBOM GUPMBI U OOZpHIN cjloraH yObIOT Bech 3ddeKT oT 3Tol pekyambl. Korza
CTOUTE IIepesi TAKUM BBHIOOPOM, BCerJa BHIOMpaiTe OTKJIMK K C JIETKUM CEPALIEM >KePTBYHUTe
OpeHIOM.

CoszmaHne OGpeHI0OB — HUTpa I BecbMa TepIIeJUBBIX JIO/el ¢ BecbMa M BecbMa IMyOOKUMU
KapMaHaMMU. A Bbl, BEPOSITHO, He U3 HUX.

[IpaBwio 6. ConpoBOXKAeHNE KJINEHTOB

Al BOT TepieTh HEe MOTY IyCTHIX TPaT.

Ecmu jroay, IpoYynTaB Ballly peKJjaMy, 3BOHAT BaM U 3aZa0T BOIIPOCHL, a CeKpeTapb IIPOCTO
OTBEYAET U He CIpAllIUBaeT HU UMEH, HU aZipecoB, HU 3JIEKTPOHHOMN MOYTHl — BOOOIIE HUYETO
— U He TpejjiaraeT TYT >Xe BbICJIATh OecIlaTHOe MHGOpPMAIlMOHHOE IMHCbMO, CyBEHUD WIH
KYIIOH, — 3TO IIPECTYIIHOE€ MOTOBCTBO. OTBETUTh Ha 3BOHOK CTOWIO JE€HEr, U HU4Yero u3 3Toro
3BOHKA He W3BJeYb — 3TO BCE PaBHO YTO CMBITh JeHbI'M B yHUTa3. [Ipomly Bac, mouauTte u
cleslaiiTe 3TO MPSIMO celiyac, 4TOObI MOYYBCTBOBATh, KAaKOBO OHO. BBIHBTE M3 OyMaskHUKA
caMyl0 KPYITHYIO M3 UMeEIONIMXCcad 0aHKHOT — /JeCATKY, ABaAIIaTKY, a JydIlle BCEero COTHI0, —
CTyIaiiTe B TyajeT, ITIOPBUTe KYIIOPY Ha MeJKHe KJIOYKH, OpockTe B YHUTA3 M cMoiite. He
ayMato, 9To BaMm OyzeT nmpuATHo. U aTo xopomro. BcmoMuHaliTe, KakOBO 3TO ObLTO, BCIKWUU pas,
KOI'Zla IPOBAJINTE COMMPOBOXK/AeHNWE (aKTUBHOE) KJIMEHTA WK «IIOTeHIIuaIa».

Jlpyrou ciydau pacTpaTtel — KOTZA Bbl He HaYyMHaeTe TYT K€ BeCTU KJIMEHTa, BIepBbIE
KynuBliero y Bac. Eie oauH — Korza He paspabaTbhiBaloTCA 3allenbl, coOpaHHBIE Ha
oTpacyieBo WM moTpebuTenbcKkoil BeicTaBke. To ke u pedeppanbl. Ecmn bertu roBoput «fd
pacckasana mpo Bac bwwumi BobOy», BbI He mpocTto roBopure «Cracubo» — BBl NIPOCUTE U
noay4daere agpec bwumn Boba. Bel muieTe eMy Jst00e3HOE MUCHMO C YIIOMHUHaHHEM beTtn n
npuiaraeTe KyImoHbBI, OYKJIETH WIX CyBeHUp. A moToM muiieTe brum boby BTOpoe mucbmMo —
eI OH He cpearvpoBasl Ha IepBoe. M TpeTbe, yeTBepTOe, mATOoe. U cTaBuUTE €ro B CIIMCOK
IoJTydaTresied Balllel pacChUIKU: Ha T'OZl WIM HaBcerza. BoT 3To — conmpoBoXKAeHMeE.

OTHbIHE HU OAWH M3 BalllUX ITPOEKTOB He OyZeT OAHOIIAroBbIM. DTO BCAKUN pa3 OyAeT
OCyIIIeCTBJIEHHasA [0 KOHI[a IlelOYKa 3alIAHUPOBAaHHBIX MIaroB. JI0OOM Ball KOHTAKT C
IIOTEHIMAJbHBIM  KJMEHTOM WIM  IOTEHIUAJIbHOI'O  KJMEHTa ¢ BaMHM  3allyCTUT
IIOC/IeIOBATENIbHOCTD OTIpeIeJIEHHBIX COOBITUM.

[IpaBuao 7. YoeauTe/IbHbIM NPOAAIONIH TEKCT

[lpogaky ¥ TOHKWE HAMEKU peJKO HAYT pyKa o0 pyKy. BOKpyr Bac KUMUT HelpecTaHHas
rpaHZMO3Hass OWTBa 3a BHUMAaHUE TIOTPeOUTENA, TAe KaKAOMY IPUXOAUTCA IMPOOUBATHCS
CKBO3b HEYMOJYHBIM TBaIT. 3aCTEHYMBOTO MAMIIO He MNOLUIENIb CTy4daTbCAd B JOMa WIA
BJIAMBIBAThCSI B OPUCHL: OH OyZET IMOJYIIENIOTOM YMOJIATh MOTEHIIMATBHOTO KJIWEHTA, MOIYCTY
OTHMMAas y TOrO MUHYTY 3a MUHYTOM. TOYHO TakK e HeJb3f MAMJIUTH B Ta3eTHOM peKJame,
JIMCTOBKaxX, nucbMax U T.0. lloceutate Hago ApnHoabga llIBapuenerrepa. OH, ewm Hajo,
BBIHECET JBepb. YCBOWTE MOBeIWUTENbHYIO MaHepy. Korzma BxozauT IlIBapiieHerrep, 4eaoBeK



6pocaeT BCE Z¢cJIa U IIOAHMMAET Ha HET'O IVIa3a.

ITpaBuio 8. B 11ejioM Bce I0/IKHO OBITh KaK «TOBapbl — IIOYTOM»

EfBa i He camblii 3HAaMEHUTHIN JedaTeb pekJaMHOU uUHAycTpuu /JsBuza OTWiBH, CO3JaTeb
OZIHOTO U3 KPYIHEUIMX areHTCTB Ha Mb3AuCOH-aBeHIO, MpHU3HaBajJ, 4YTO TOJBKO AaBTOPHI
peKJIaMbl IPSIMOTO OTKJIMKA eNCTBYIOT OCO3HAHHO, a €To JIFOAU CTPEJSIoT Bolenyio. Hy u koMmy
CTOUT IOJpaXaTb?

JIrobast u Besikas pekjiaMa Jiroboro 6m3Heca JO/DKHA MOApaXkaTh peKjaMe TOBapOB ITOYTOM.
HacroiunBo cobupaiiTe v IpUIeKHO, KaK Oy TO OT 3TOr'0 3aBUCHUT Ballla )KU3Hb, U3y4aiTe BCe,
HalKMCcaHHOe U ONMyOJIMKOBAaHHOE aBTOPAMU U3 CJIEAYIOIIETO CITMCKA:

e O. /I’xo3ed Koccman;
e JI)xepapazo /Ixxodu;
e PobepT Kosbep;
e /Ixo LlyrapmeH.

A emre yuTtanTe u ciaymauTe bria [ierisepa, TOTOMY YTO OH BUPTY03 «IIOYTOBOW» PEeKJIaMBbI
U1 OOBIYHBIX OM3HECOB U €MV arIoANPOBA OBl KAKABIA M3 YEThIPEX TOJBKO UYTO Ha3BAHHBIX
MHOU aBTOPOB.

CobepuTe TMOAIMBKY Ia3eTHBIX W JKYPHAJIbHBIX peKJiaM ITOYTOBOU TOProBiM GpopMaTOM B
CTpaHUITy, TPU3BIBAIONIAX YTO-TO KYIUTb WIM IO KpailHel Mepe 3alpocUTh OecriaTHBIE
cBeZieHusA OO0 coepiKalux CKUAOYHBIM KYIIOH Wi TeseOHHBIM HOMep i OecIIaTHOTO
3BOHKA. BcAKMM pa3, coCTaBIAA WK COIIacys peKJaMy CBOEro MpOAYyKTa — MAaKeThl, JTUCTOBKHU,
IpoZialolie TMHChMa WIM BeO-CaiThl, — BBIHUMAaMUTe 3Ty MOAIIMBKY M CpaBHUBaMTe. Jlydiie,
ecIy Ballla pekJjaMma OyzieT moxoxke Ha Ty.

IIpaBwio 9. Ilt1aBHOe — pe3y/1bTaT, U TOYKa

Jlanpille B 3TOM KHUT'e MHOTO€ MOXKET ITOKa3aThCA BaM HEINPABWIbHBIM: CIUIIKOM CMEJO,
CJIMIIIKOM arpecCUBHO, CJIUIIKOM Ha30MWIMBO, CIUIIKOM HeIllpodecCHOHANIbHO, CIUIIKOM TOTO,
cero, MATOTO U flecAToro. PazymMeeTcs, 3TO Balll Mpe>XHWH B3IVIAA: Bbl TaK BU/EJIU, TOKA HE CTAIN
npodeccroHalOM AUPEKT-MapKeTHHra. Ho He3aBHCHMO OT Balllero OITbITa B OM3Hece U Jja’Ke OT
yMeHUI B 00JacTH AUpPEKT-MapKeTHWHIa Ballle MHEHHE UM OIIYIIeHWS He HMEIOT HHKAaKOTro
3HaueHUsd. Y Bac HeT ImpaBa r'ojioca, BeZlb He Bbl IPUHOCUTE JIeHET B Kaccy. Baillia keHa Wik My,
MaMa, COCeM, TOBApUINM IO Troibd-KayOy, KOHKYPEHTh WM HAaeMHBIE CIyXKalllie TOXKe He
MMEIOT rojioca — 10 TOH Ke npu4ynHe. Hy U K TOMYy 3Ke HUKTO U3 HUX, CKOpee BCero, HU B 3y0
HOTOM B JAWMPEKT-MapKeTuHre. VMIMeloT 3HaueHre JIUIIb I'oJ0ca KJINEHTOB WU IMOKyIlaTeleu, a
eIMHCTBEHHBINI HACTOSAMIIUU OIO/UIETEHb /I I'OJIOCOBAHUA — 3TO UX YeKU WIN OaHKOBCKUE
KapTel. Bce 1mpoyee —  coTpsiceHWe Bo3xayxa. OTHBIHE BBl OyZeTe  caMbIM
«pe3yJIbTaTOLleHTPUYHBIM» YeJIOBEKOM Ha IJIaHeTe, KOTOPOMY IJieBaThb Ha MHEHU:, KPUTHKY,
gorazku. Yo mpozaet, To 1 xopoio. OcTaibHOE — He TOAUTCH.



ITpaBuio 10. YKecTko 1 HEIIPEKJIOHHO Jiep:KaTh OM3Hec Ha
CTPOroH AUPEKT-MapKe TUHIOBOU e Te 10 MEHbIIIe Mepe
noJiroga

Korga cagumibcs Ha JAueTy, TNPUXOJAUTCA KOe-dTO CZenaTh. Bo-TepBBIX, BBIOPOCUTH U3
XOJIoAUIbHUKA U OydeTa Bce He3J0POBBbIE MPOAYKTHI, OT KOTOPBIX TOJCTeelnb. M Gosibllle UX
TyZla He JOIyCKaTb. BMecTo medyeHek — cTebesb ceyblepes. Bo-BTOPBIX, COCTaBUTh rpaduk
npreMa MUIA U TePIeJNUBO U YIIPSIMO eMy CJIeloBaTh. B-TpeTbux, 003aBeCTHCh KOe-KaKUMU
WHCTPyMEHTaMH THIIa BECOB. B-4eTBEPTHIX, CUUTATh KAJOPUH, KUPHI, YIVIEBOAbI WIX Oa/UIBI 110
cucTeMe, YTOOBI MOKHO OBLUIO OTCJIEXKUBATH IIPOT'PECC Y OPUEHTUPOBATHCA HA U PHL. B-TIATHIX,
HapauBaTh GU3NIecKre HarpysKu.

To xe camoe HYXHO [ejaTh, YTOOBI IPEBPATUTLCA B IMOMKAPOTO M CKYIIOTO AUPEKT-
MapKeTepa. Bo-TiepBBIX, MOBBIKU/bIBANTE U3 Balllero OM3Heca HE3J0POBYIO «ely» — MIIbIE
OpOIIOPKY, HapyIIarIue 6e3 Majoro Bce MepevyrcieHHbIe BhIlIe MpaBwia. JoXJble peKJIaMbl,
OT KOTOPBIX HOJb 3ddeKTa. YUTUBbIE, U3AINIHbIE, CKYYHbIE MpoJarolye mnucbmMa. CTPOMTUBBIX
paboTHuKOB. CTapbe Ha IMMOMOMKY, HOBOe B ZioM! Bo-BTOPBIX, COCTaBbTe MAapKETUHTOBBIH ILJIAH.
B 5ToM BaM XOpOIIIO TOMOXKET MOSI KHUTA «YMHBIA MapKeTHHT B )KeCTKUe BpeMeHa». B-TpeTbux,
o63aBeMTeECh MHCTPYMEHTAMHU: HOBBIMHM peKJIaMaMU, JMCTOBKAaMM, KyIIOHAMH, ITPOJAIOIIMMU
MUChMaMHM, CAalTaMHU M ClieHapUAMU O0OPabOTKM BXOZSIINX 3BOHKOB. B-ueTBepTHIX, CUMTAUTE.
[lomMHUTEe YeTBepTOe MpaBmio: «Bce JOMKHO OTC/IEXKUBATbCA U U3MEPATHCS». B-IATHIX, JjaBauTe
cebe yMCTBeHHble HArpy3ku. UYuTaliTe KHUTM U CTAThH, CIyIIalTe 3alydCh W IIOcemaiTe
CeMUHapBHI 10 AUPEKT-MapPKETHUHTY.

ByzabTe KpaliHe OCTOPOXKHBI, He ITyCKalTe B HOBYI0 MapKETUHTOBYIO CTPATETHUIO TO, YeMy
TaM He MecTo. BOT, Hampumep, xyeb, KOTOPBIM B pecTopaHe MHe IMOJAIOT K canaTy. He pexe
pa3a B HeZleJI0 s 3aKa3bIBAal0 U3 pecTopaHa mobsim3ocTu Gosbiiol canart «lle3apb» ¢ Kypuilei
I'pWIb HaBbIHOC. 1 MHe Bcerzia KJIaZyT BMeCTe C HUM TPeTb KpaloXHu CBeXKeBBITEYEeHHOT0 XJeba,
oake Korza s He mpoilry. IIprexaB JoMOM, s BHIHUMAro xJjeb M3 IakeTa, pa3BopavyuBaio U
BBIKW/IBIBAI0 B MYCOPHBIM KOHTelWHep MpSIMO B rapaxke. 3adeM? 3areM, UYTO y MeHA ropasfo
MeHbIlle CWIbl BOJIM, YeM KaxkeTcs. Ecim xje6 mepecedeT MOpOr MOEro ZiomMa, s ero CheM.
[ToToMy 51 IPOCTO HE ZIOBOXY ZI0 3TOTO. BaM HY)XHO TaK >Ke OXpaHATb cBoM 6u3Hec. Eciu 4To-TO
He BIIMCBHIBAETCS B /IEBATH IPEAIIEeCTBYIOIIUX MpPaBWI — eMy HeT Bxoga. CKaXXuTe «CTom». U
3alpuTe JBephb Ha 3aCOB.



IJIABA 3

TpeyrojbHUK pe3yjIbTaTOB

Kaxxzaa 13 MapKeTUHI'OBBIX CTpaTeTuii, Kakyve MHEe TOJbKO ITPUXOAWIOCH pa3pabaThiBaTh IS
KJIMEeHTOB (a KJIMEHTOB Y MEHs y)Ke Z]aBHO He OZ/HA COTHSA, W IuIaTaT oHu MHe oT $100 000, a
3a49aCTyI0 — MHOT'0O OOJIbIIIe), OITMPAEeTCs Ha 3TOT TPEYTOJIbHUK.

Y

Kanan

Yro 6bI, KorAa Obl, Te ObI, KOMY ObI, IO KaKO¥ OBI IleHe U MPU KaKuX Obl YCIOBUAX BBl HU
IpoZiaBaid, MapKETUHT — 3TO Bcerja Tpu KoMmoHeHTa. OOBIYHO MpeANpUHUMATENb YIIOPHO
CUUTAET, YTO Y HErO eCcTb KaKUe-TO He COBCeM CTaHAapTHhIe oOcTosATenbcTBa. EpyHzaa. Jlioboe
IpeANpUsTHe Ha 3eMJie, U B IIPOLIUIOM, M HbIHE, HY)X/IJaeTCS B 3TUX TPeX KOMITOHEHTaX, YTOObI
IIPOIIBETATh

Hukako# nepapxuy y HUX HET, OHa HEBO3MOKHA. Bce Tpu paBHO BakHBI. 11 He0OA3aTEbHO
KaKOM-TO UZIET BIIePeU, XOTsA B CJIEAYIOIINX TPeX IIaBax s pa3bepy UX B TOM IMOPSAKE, B KAKOM
3T0 MHe yzo6HO. OZHAKO BaM BCe TpPU 4YaCTHU HYXHBI OZHOBpeMeHHO. [IpeicTraBbTe cebe
TpexHorui TabypeT. Comaiics ogHa HOTa, OH He YCTOUT. Hy>KHBI TpH.

A ellle 3TOT TPEYroJbHUK 3aMKHYTBIM. KaXablii M3 TpeX KOMIIOHEHTOB ITMTAeT /Ba
OCTaIbHBIX. ECIM YyroziHO, «MapKeTHHIOBasA SHEPIHUs» MepeTeKaeT M0 CTOPOHAM U3 KaXKOTo
KOMITOHEHTA B /IBa IPYTUX U B KAXK/IbIi1 KOMIIOHEHT — M3 [IByX COCETHUX.

CxeMa mpocTas U JIerKO 3all0OMUHAIOIASACA.

EcTb HECKOJIbKO BapMAHTOB, KaK pa3BaJuTh BeCh TPEYTOJbHUK:

BepHoe nociaHue — HeBePHBIN a/ipecaT — BEPHbBIN HOCUTEb.

BepHoe nociaHue — BepHBIU afipecaT — HeBePHbBIN HOCUTEb.

BepHoe nociaHue — HeBePHBIN a/ipecaT — HeBePHbBIN HOCUTEb.

HeBepHoe TociaHe — BEPHBIN aZipecaT — BePHBIN HOCUTEJb.

HeBepHoe TociaHue — HeBepHbBIH aZipecaT — BePHBIN HOCUTEJIb.

HeBepHoe TociaHie — BePHbBIN aZipecaT — HeBePHBIN HOCUTEJID.

HeBepHoe nocyiaHue — HeBepHBIU afipecaT — HeBePHBIM HOCUTeNb (TpoliHad 3acazal).
/1 TOJIbKO OZIMH cIoco6b cobpaTh ero:
e BepHoe nocyiaHue — BepHbBIN ajpecaT — BePHBIA HOCUTEb.



[JIABA 4

Appecar

AzpecaT — 3TO KpalHe BaXKHO.

Bri6upas kaHam u GopMy TOCIaHUs, Ha K020 BBl €TI0 HalleJuBaeTe?

Ha k020 #ODKHO TTOZeICTBOBATD €T0 coZep:KaHue?

YBbI, GOJIBITMHCTBO MPeATPUHUMAaTENEN HE MOXKET TOYHO U ITOJTHO OTNUCATh, Y€l OTBET UM
HY>K€H, KTO UX W/JeaJbHBIM KJUEHT M KOr'0 OHM OOCIy)KMBAaIOT ceiiyac. B MapkeTHWHre OHM
3aHUMAIOTCS B OCHOBHOM CTPeIbOOM ¢ 3aBA3aHHBIMU ITa3aMu. OTacHbIe JKMYPKH.

3a rozabl paboTHl A BHUZEN Kydy, Ja HET — Ty4y IPUMEPOB TaKOW CTPebOBbI BCIEIYIO.
[lo3BosbTE pacckazaTb O TpeX CilydadX: OHU MOYYUTEJIbHBI U, XOTA OTHOCATCA K Pa3HBIM
obsacTaM OusHeca, IEMOHCTPUPYIOT OZIMH U TOT K€ BeCbMa MOITHBIN, MOJE3HBIA U MaJIO0 KOMY
M3BECTHBIN IPUHIIUII.

Cuenapuii 1. OyH MOU KJIMEHT BIaJesl MPUObUIBHBIM M HEOOBIYHBIM ZIEJIOM: €TI0 KOMITaHUS
3a YCJIOBJIEHHYIO IJIaTy IToMoraja pa3odyapoOBaHHBIM aMEPUKAaHCKUM MYKYMHaM HCKAaTb HEBECT
3a TpaHMlled U yJakuBaja Bce GOpPMaJbHOCTUA C UMMUIpalieii. Y Hero Bce Zieiajiocb B OHOM
OKHEe, KJIMEHT MOT IIPOCMOTPETb AHKEThI ThICAY IPeABAPUTENbHO OTOOPAHHBIX JKEHIIUH U3
Poccuu, A3nu M MHOT'O OTKyZa elle, *KaXAYIIMX BBIMTU 3a amepukaHila. Pupma momorana
HaJIaJUTh OOIleHWe C TOTeHIMAJbHOU HEBEeCTOM, WHCTPYKTUPOBaja, OPraHU30BBIBajIa
3arpaHUYHbIe TTOE3/KH, pelllaja opugudeckre Bonpockl. CTaHZapTHAA mjara 3a yOIyTd Ha TOT
MOMEHT, KOT/Ia 3TOT YeJIOBEK IIPUIIE KO MHE YUUThCs, cocTaBisiia oT $495 no $995, Ho Bckope
IIOZICKOYMJIA, [0 MOeMy HacTaBleHHIO, 0 $4995-9995 6e3 BCAKUX BO3PaKeHHUU CO CTOPOHBI
KJIMEHTOB, OZHAKO pa3roBOp ceildac o Apyrom. fI cmpocwi ero, misi kozo oH paboraeT. KTo
coctaBigeT kKaueHTypy? Kro mma Hero sydymmi kaumeHT? OH OTBETWI, YTO WUAYT BCe:
IIPOMOBEIHUKHY, YUUTENIA, BOAUTEIN IPY30BUKOB, TpodeccuoHaNIbHbIe TOMb()UCTHI, MEHEIKEPHI,
mapuKMaxepbl U KTO YyroAHo ele. Ho A cmpocwit, HeT Jiu MpeobajlaHusa KaKOW-TO KaTeropuu
Ha/l IPYTUMU, U TYT TOMaJ B TOYKY: STOT OM3HECMeH He 3Hasl OTBeTa. MbI IIpoBeu aHamu3. U
OOHApPYKWIM, YTO IPHUMEPHO IIOJIOBUHA €ro KJHWEHTOB — JABaXK/Jbl pa3BeJeHHbIE BOAUTENU-
nanbHOOOUITMKY. Tereph Ipezarar BaM IMOAyMaTh, KaKylO IOJb3Y MOXKHO W3B/IeUb W3 3TOU
rHbopMaIum, a caM BEPHYCh K Hallleid UCTOPUU TTO3Ke.

CueHapuii 2. KiMeHT mpozaeT rOTOBble MOZENH JOMAIlIHEero Om3Heca, IMOAXOAININE IS
6esTbIX BODOTHUYKOB Jifoboro mosa. Jlaet peknamy B USA Today v ApyTrux raseTax M B )KypHaiax
U1 HauWHAIOIIMX TIpeAIpUHUMAaresieii, HanpuMmep B Entrepreneur. Ero s Toxe crmpocunt o6
adpecame. OKa3anaoch, KJIUEHTypa COCTOUT U3 «BCEBO3MOXXHBIX» IPOAAKHUKOB, OyXraaTepos,
IOPDUCTOB, Bpadey, MeHeIKepOB U IIeHCHOHepoB. Ho Korza A mOWHTEepecoBajiCd, HET JU
YUCJIeHHO TIpeobsaziatonieil KaTeropuu, MOW KJMWEHT 3aTPyAHWICA C OTBETOM. MBI
nopa3bupanuck. bosbllie TpeTu MOKyIaTeael COCTaBWIN OyXraaTephbl U ayAUTOPHL. [IpyuMepHO



TPETb — HIIOTCYHEBIC 6p0Kepr, a B ocTaBIIeics TPETHU OBUIO BceX IIOHEMHOXKY. Ter[epb
nmpemgnararo BaM 1moaymarb, 4€M HaM IIOMOTI'a€T 5TO 3HAHHME, 1 Mbl BEDHEMCA K STOU NCTOPHUHN
II0O3XKE.

Cuenapuii 3. Mbl MHOTO paboTajii C OAHWM MaHyaJbHBIM TepareBTOM. CKpPYITyIe3HO
M3yYUB €ro 3amucu U IpocesaB 06a3y MalMeHTOB, Mbl YCTAHOBWIU JIBE BeUIU: OOJBIIMHCTBO
MAIMEeHTOB, TJIATUBIINX HATMYHBIMU 32 KOKABIN ITPHUeM, UMeJU IBe OOIye YePThl: BO-TIEPBBIX,
miaTwin kKaptamu American Express uamge, yem VISA wm MasterCard, 1, BO-BTOPBIX,
BBIITMCHIBAIM KypHan Prevention. bompminHcTBO. Temepp moAyMaWTe, 4TO HaM JaeT 3TO
OTKDBITHE, U I03Ke Mbl BEpDHEMCH K 3TOMY CIOXKETY.

WTak, 9TO MBI UMeeM B MEepPBOM UCTOPUHU, C MHOCTPAHHBIMU HeBeCTaMHU. BOT Kak MOXHO
pacropsauThcsi OOHApYKeHHBIMM (aKTaMu: BO-TIEPBBIX, PAZUKAIbHO IIOMEHATh MeCTa
pa3MellleHUs peKJIaMbl U BJIOXKEHHWA B pa3Hble BUJABI pa3MelleHudA. CylecTBYIOT >KYpPHAallbl,
W3/laBaeMble /Uil BOAWTENEeN TPY30BUKOB M TOJBKO MMM YHWTAeMble, €CTb KEeMIWHTHU [
TATbHOOOMIIMKOB, TZle MOXXHO pacIPOCTPAaHATb MaTepHasibl, €CTb aZipecHble 06asbl U JaKe
TeseboHHbIE 6a3bl, KOTOPblE MOTYT IOCTY)XUTh KaHAJIOM /I PacIpOCTPaHEHUS «T'0JIOCOBBIX
coobmieHnii» (cM. mmaBy 16 «Kak aBTOMaTM3uMpOBaTh MapKETHHI»). [l03TOMy BMECTO TOTO,
yToOBI TpaTuTh 100% pekaMHOro OIoMKeTa Ha M3AaHUs obIiero maaHa tuma USA Today, He
MEHbIIIe [IOJIOBUHEL €r'0 HY>KHO HallpaBUTh Ty/Ja, OTKyZa IPUXOJUT II0JOBUHA BCeX KJIUEHTOB. B
MapKeTUHI'OBOM TpeyroyibHUKe KeHHeau 3To ctopoHa «KaHain». CiieAyloluM IaroM ¢jieZjoBajo
6B1 co6paTh Bce HePpOKYCHUPOBaHHBIE PEKJIAMHBIE MAKEThI, TUChMa, OYKJIETHI C OT3bIBAMH U T.[.
M CJleTKa TOJpPUXTOBaTh HX, CO37IlaB BepCHUIO, OOpalleHHYI0 TOJbKO K BOJUTENAM U
PACCKa3bIBAIOIIYI0 TOJBKO O HUX, UCIIOJb3YIOUIYI0 OT3bIBHI TOJBKO BOAUTENEU. B TpeyronipHUKe
aTO «llocmaHue».

O6paTuMcsi KO BTOPOMY INpUMepPYy — Telepb Bce sSCHO, Mpasaa? CyIIecTBYIOT >KYpPHAJIbI,
npeJHa3HAaYeHHbIE I OyXTaJTepoB U ayJUTOPOB M TOJBKO WUMU YHTAaeMble, aZipecHble 06a3bl,
npodeccuoHaNbHbIE 00beAHEHNUs, Che3bl U KoHbepeHITuU. ToOUHO TakKas >Xe MoAupHUKAIUS
KaHaja, TOYHO TaKas ke MogudHUKaIuA MOCIaHUA.

1 Tpetuit ciayvail. CyllecTByeT PBIHOK aZIpeCcHBIX 0a3, W Bbl MOXKeTe 3aKa3aTb PeecTp
IOATTMCYNKOB KypHaja C BEHIOOPKOU IO MOYTOBBIM MHJAEKcaM (a Takke IO IOJy, BO3PacCTy U
T.11.), CIIUCOK Zlep:KaTesieit American Express ¢ BHIOOPKOM 110 TOYTOBBIM MHZEKcaM. Jlajblie BbI
oTOupaeTe TOJMBKO AyOJU: TeX, KTO €CTh B OOOUX CIIMCKaX U JKUBET Ha Balllell TEPPUTOPHUM.
[TocKOJIbKY cIucoK MeHbIne 4eM u3 5000 mMeH He 3aKakellb (3TO MUHHUMAJIbHBIA 00BEM),
pacxogel coctaBaT okoso $700. Mol KJMEHT HalleJl Ha CBOEHd TeppPUTOPUU JIUIIL 27
OAXOAAIINX aZPecaToB — BBIXOAUT, KaXK/Jbplii obomiencs emy npumepHo B $26. Hemaio
npeANpUHUMATeNed TyT-TO U BO3omAT: «Takue AeHbxuiu!» He 6yzabre Tymuiamu. CKOJBKO,
10-BallleMy, IIPUIILIOCH OBbI ITOTPATUTh HA OOBIYHYIO PeKJIaMy X MAaCCOBYIO TIOYTOBYIO PACCHUIKY,
yTOOBI HAUTH 27 YeOBEK, TOUHO IMOAIAIAI0IINX 10/ ONMCAaHMe BallleTo W/eaabHOTO KIMeHTa?
[locne cepum mucem, pa3ocIaHHBIX BceM 27, 11 4desoBeK NMPUILIA K MOeMY KJIHEHTY B oduc
(otksmuk 40% TPOTUB HOPMANbHBIX i1 OOBIYHOM MaccoBoM pacchutku 1-2%), a 9 cramu



narueHTaMu u TnpuHecau $17 800 Heme yleHHOrO J0X0/a, HE CYUTAsA IEPCIEeKTUBHOM
IleHHOCTHU U pedeppanoB. BoT Bam nmoTeHIIMal MapKeTUHTA C JJa3ePHBIM MTPUILIEJIOM.

Bce Tpu nmpuMepa coZep:KaT OAWH U TOT XKe YPoK. Adpecam HEOOBIKHOBEHHO BaXkeH. Eciiy BbI
3HaeTe, K020 XOTUTE IPUBJIeYb, TO Yallle BCEro CMOXKEeTe HAWTU KaHaj, KOTOPBIU HallesJeH
TOJIBKO Ha 3Ty ayAuTopuio. M 4dacTto y Baulero INpeAlpUATHA yKE€ eCTb BEpHOe OIlMCaHue
adpecama, TIPOCTO BBl He oOpalay Ha Hero BHUMAaHUA WIM He AyMajd, KaK ero MyCTUTb B
ZieJ10.

JlagHo, a 4TO ewIv Bbl HOBMYOK B OM3Hece U ellle He HAKOMWIU JaHHBIX 00 adpecame?
Vcnionb3yuTe 37paBblii CMBICA. MOXET, CTOUT MOUCKATh KaKWe-TO MOJCKa3KU B OTPacjieBOM
coobliecTBe WU JaXke y KOHKYpeHTOB. OJWH MOUW KJIMEHT OTKPBhIBAJl HOBBIM IPECTHKHBIN
MarasuH BUH U JeJIMKaTeCOB; TaK OH IIPAaKTUYEeCKW >KWJI Ha CTOSAHKE BO3Jle MarasuHa-
KOHKYpPEHTa W Ha Jpyrod — y JOPOTOTO pecTopaHa PAAOM, MepeCYUThIBasA U MepernuchiBas
MapKu ¥ Moenu MamuH. OH BBIABWI 3aMeTHOe IIpeobjiaZlaHre HOBBIX M ITOYTU HOBBIX
POCKOIIHBIX aBTO UHOCTPAHHOTO IIPOM3BO/ZCTBA, a IIOTOM 3aKasasl CIIMCOK BJaZe/blieB TaKUX
MalllH B CBOeM paiioHe. Vi HavyHUTE 10 KpaiiHell Mepe ¢ COOCTBEHHBIX MpeArouTeHu. Kozo
OBl BBl XOTENW BUZETh CBOMM KjaueHTOM? Tak wiM WHade, IMPU IEPBOM K€ BO3MOXXHOCTH
nepecTaHbTe OBITh MECTOM IS BCEX M KAXK/IOTO.

YTO 10 MeHd, TO A elle MHOI'0 JIeT Ha3a/, OTKPBbUI, YTO MOH JyYllre KJIMEHTHI, JIy4llne
CIyLIaTed CEMUHApPOB U CaMble LieHHBIe IIOKyIlaTeJl — 3TO MY>KYUHBl KOHCEPBaTUBHBIX
TTOJIMTUYECKUX B3IVIAZOB, KPOME JKUTENEN «CMHUX» IITaTOB» BOCTOYHOTO MOOepeXxbsi, TO eCTh
TeX, KOTOPbIe IIPEUMYIIeCTBEHHO I'OJIOCYIOT 3a JIeMOKPAaToB. briBatoT i uckatoueHua? Jla, u ux
HEMaJo — y MeHsA ObUIM M eCTb YAWBUTENbHBbIE JKEHIIUHBI-KJIUEHTKH, HECKOJbKO OTIMYHBIX
KJIMEHTOB U3 APHIX MM6epaioB U 3aMedarebHble KIueHTh u3 Hpo-Mopka. Ho 601bIIMHCTBO —
MY>KYUHBI-KOHCEPBATOPEL B OCHOBHOM co CpezHero 3amaza, tora u roro-zamazga CHIA.
COOTBETCTBEHHO, KOI'Za [ ULy, TOBOPIO WIMU UYTO-TO JeJjlao, 1 He CTapaloCh YyrOAUTh BCEM U HU
MUHYTH He 6eCITOKOIOCh, KaK ObI He 3aJeTh KOTO-HUOYAbh B MeHee IIeHHbIX U MaJOYUCIeHHbIX
rpymmnax. fl 3Har CBOM IVIaBHbIM PBIHOK M CTPOIO MOCTaHUE U BBIOUPAIo KaHal B COOTBETCTBUU C
HUM.

M mycTh 3Ta IaBa MO MEHbBINEH Mepe 3acTaBUT Bac OoJibllle Pa3MBIIUIATb O CBOEM
ayauropuu. CIMIIIKOM YacTo IpeAIpUHUMATENN COCPeJOTOUNBAIOTCA Ha cebe, CBoeM ITPOAYKTE
M Ha TOM, YTO XOTAT COOOIIUTD O cebe 0 U MPOAYKTE, COBCEM He 3aJyMbIBAsCh, KMO K€ MOXKET
OKa3aTbCAd CaMbIM UYYTKUM U OT3BIBUMBBIM CJIyllaTejeM, KTO CKOpee U OXOTHee MPOoYuX
OTKJIMKHETCA Ha Ipe/JIoKeHue.



[JIABA 5

IIociiaHnue

Eciu xo4elb 3aMaHUTh BO JBOP CTaZl0 OJIEHEU, He BBIKJIAAbIBall TaM JBaA1laTUKWIOTPAMMOBYIO
CBIDHYIO TOJIOBY. Il0I0XkM TIBIOY COMM. A BOT €C/Id HY)KHBI MBIITA M KPBICBI — TOTZA CHIP.
Xouemb moMMath Goperb — He HacakKMBall Ha KPIOYOK pBaHbIM OammMak. [IpaBwio mpoiie
HeKyZa:

[Toa6upaii npuMaHKY 110 3BepPIO

OnpenenuBIIUCh € A0ObIMEN — KaK MBI OOCYAWIM B TIpeAbIAyINed IaBe, — HYXKHO
nozio0paTh WIM COTBOPUTH IMOAXOJAIIYI0 NMPUMAHKY. B MapkeTWHTe NMpPUMaHKa — 3TO [IBE
COCTaBJIAIIOIIMX: Ballle MOCIaHWe U Ta «(UIIKa», KOTOPOU BBl MPOBOLIMpPYyeTe HeMeZIeHHBIU
oTBeT, OyZb TO JUTepaTypa, uHpopmalys, 6ecriaTHas yoIyra Wik KaKou-HUOYb ITOAAPOK.

BOJIBIIMHCTBO MpeAINpUHUMATEIEN He TTOy4atoT 0cOO0M OTAAUYM OT peKJIaMbl 1 MapKeTHUHTa
KaK pas II0TOMY, YTO He BBIKJIQZIBIBAIOT IIPUMaHKy WJIU BBIKJIAABIBAIOT TYXJIyI0 WIU IIPOCTO HE
IIOAXOJAIIYIO I 3B€PA, KOTOPOT'O HY>XHO I[IPUBJIEYb.

be3 mpuMaHKU — 3TO OOBIYHAA UMUKeBas WIM OpeHoBas pekJjaMa, HO He peKjaMa
IIPAMOTO OTKJIUKA.

Tyxjlad npuMaHKa — 3TO CKy4YHas, HEMHTepecHasi, HellpUBJIeKaTe/JbHasd pekJjaMa [IpsAMOro
OTKJIMKA. beciuiatHaa Merogudka «Kak IokymaTb CTpaxoBKy» — 3TO TyxJad IIpUMaHKa.
Bpomtopka moz Ha3BaHueM «Kak 3akoHHO u36eaThb BCceX HAJOTOB Ha HACIEACTBO» —
MOKaMyd, ToJydllle, HO Ha CBOero 3Beps. bpolopka B codeTaHHMHd C OecIIaTHBIM
ayUOJMCKOM, T/le 3alliCcaHbl WHTEPBBIO C IATbIO OoraThiMU OusHec-GyHKIMOHEPAMU,
pPacCKa3bIBAOIIMMY, KaK OHU COBEPINAIU OMHUOKYU B IJITAHUPOBAHUY HAJIOTOB M KaK ITIOTOM UX
VICIIPABJISUIN, U C ellle OAHOM MeToAnYKoM — «Kak yaBouTh HeobsaraeMblii foxo/ 1mo IRA, SEP,
Keogh u ipyrum neHCHOHHBIM GOHAAM» — yKe Topaszo 6osiee MpUBJIeKaTeIbHBIA BapUaHT.

Hemoaxogamiaa HakuBKka — OecIlaTHAasgd MeTOAMYKA MO HajoraM Ha HaclIeJCTBO, eCid
IIPUBJIEYb HY>KHO MOJIOJBIE CYIIPY>KECKHUE Iaphl.

KoHeuHO, Bce 3TO KakeTcs (Terephb) abCOMOTHO OYEBUAHBIM U 3/eMeHTapHbIM. M Bce ke
90% Bceli peKJIaMbl IOITYCKAET KaKyI0-TO U3 TPeX «IIPUMaHOUYHBIX» OIITHNOOK.

Jlanee ciefyeT mIaBHBIM BONIPOC — KakK MPUMAHKY IOAOTHaTh moJ, agpecara. CyliecTByeT
TEPMHH: COOTBETCTBHE (WIM HECOOTBETCTBME) IOCIAHUS PBIHKY. Y OOJBIIMHCTBA OM3HECOB
MapKeTHHT «3JIaCTUYHbBIN», 6e3pa3MepHbIi. Ha Bce ciydyau ofvH yHUBEPCATbHBI UHCTPYMEHT:
oZvH OYKJeT, OAWH KaTajor, oAWH cahT. Ho oAWH pa3Mep HUKOIZIA He TIOAOUAET BCEM.
[Tocnanue o6nafaeT MarHeTU3MOM, €I OHO TOJNbKO i MeHsa! [loayduuB ero, A cpasy
IIOZTIPBITUBAIO IO TIOTOJIKA: Belb 3TO ABHO MO€, ITPO MEHS, M 3TO KaK pa3 OT MOel OOIAUYKU Wi



CTpaxa, B AyX€ MOUX HaACK A NI YBJIG‘IGHI/IIL/’I.



[JIABA 6

KaHau

CIMCOK JOCTYIIHBIX PeKJIaMHBIX HOcUTeslel Y MHGOPMAIMOHHBIX KAaHAJIOB JJINHHEE, YeM BCe
CTPaHUIIBI STOM KHUTH, BEIDBAHHBIE U3 TlepenJieTa U BbUIOKEHHBIE B OJHY JIMHUIO.

l'aseTsl, XKypHa/Ibl, BKJIAJKU B ra3eThbl U XYPHAIBL, TeJIE€KaHaJIbl U PaZUOCTaHIIUU, KYIIOHHI,
OTKPBITKH, JIUCTOBKU, MTNUChMa, KaTaJIOTH, BeO-CaliThl, 3IeKTPOHHbIE PACChUTKU, $GaKC-PACCHUIKH,
TeJIleMapKEeTHUHT, peKJaMHble IIWUThI, MPU3Mbl Ha MallWHaX, HAAMHWCKU Ha Hebe, BKJIQJABIINU B
TOBApHYIO VIIAaKOBKY, ITOACTABKU i1 MsS4ed B rosbde, BeOG-agpeca, HAKOJOThIE HA 3aThUIKAX
OOKCepOB WIM Ha TpeJIeCTAX CTPUIITH3EPII, W ellle THICSYM BUAOB U pasHOBUAHOCTEMH. YTo
ayuite? Yro xyxke? Yrto camoe syuinee? YTo XyxKe Bcero?

IIpocTuTe, OHO3HAYHOI'O OTBETA HET.

Bo-TiepBBIX, 3TO CWJIBHO 3aBUCUT OT obsactu 6usHeca. Ho elre BaxkHee TO, KaKoro adpecama
BbI XOTUTe 3aBiedyb. OOpATUT I OH BHUMaHKE Ha 3TOT KaHaI U YAOCTOUT ik oTBeToM? Diaep,
rapaHTUPYOIIUK BTOPYIO MUIY OecIUlaTHO K IMEPBOM, CYHYTBHIM IO ABOPHUK MAIIWHBI Ha
CTOSIHKE y OJIOIITMHOTO PhIHKA, MOXXET ObITh OTIMYHBIM HOCHUTesNeM. JINCTOBKA, MPU3bIBAIOIIAS
BJIOXUTH OoT $250 000 B MeXXyHapOAHbIe BTIOTHBIE POH/BI, CYHYTas MO/ TOT XK€ JBOPHUK, —
TOYHO II0X0U. Ho Ziles1o He B HocuTesle, a B TOM, KaK ero MCHoJab30BaTh. BOT 4TO He MOAJIEKUT
COMHEHMIO: eCIi HOCUTeNb He ToJleH I TOCTIaHus, TpeOyIollero HemeodsleHH020 OMKAUKA,
6pock ero.

BMmecTe ¢ TeM Balia cBATass 00sI3aHHOCTb — HAXOAUTh KaK MOXXHO OOJbllle HOCUTENEU U
MHOOPMAIMOHHBIX KaHaIoB. Ilo Gosblleid 4acTU TMpPeANPUHUMATENN 10 COOCTBEHHOU JIeHU
IIOITAZIAl0T B 3aBUCUMOCTb OT OZHOTO-/IBYX-TPeX KAHAJIOB M OKAa3bIBAIOTCA Oe33allUTHBI Tepes
HEOXXUZAHHBIM 00BaJIOM PBIHKA WIU MOSIBJIEHNEM O0Jjiee arpecCUBHBIX KOHKYPEHTOB.



IJIABA 7

MacTepcTBO

[TycTh 3Ta KHUTa IMOOYUT BAaC YUUTHCA AUPEKT-MAaPKETHUHTY.

B MosiogocTh A caplian M3 ycT Jpaa HalTuHrewna — OJHOTO M3 BEJIUKUX Y4YUTeNen
dwiocodum ycrexa, BbIJAOIIErocs opaTopa U IEKTopa, — 4TO, ITOCBAAA U3yYeHUI0 KaKOT'0-TO
BOMIpOCA BCEro JIMIIb OJAWH 4Yac KaXJbli JIeHb, MOKHO 3a TPU r0/jla WIM MeHbIIle CTaTh B 3TOU
TeMe SKCIIEPTOM MUPOBOI'O YPOBHA. fl OTHECCA K 3TUM CJIOBAM CEPbe3HO. B AUpeKT-MapKeTUHTe
1 Ha 100% skcrepr-camoyuka. fl He y4wicad 3TOMY B KOJUIE/DKE, HUT/ZE He CTaKUPOBAJICA.
‘ToJIbKO M3y4as Bce JOCTYyIIHBIE MaTepUabl, CTapaTeabHO U IIPUWIEXKHO.

KoHeuHO, BBl Bpsi/l I cOOMpaeTech CTaTh SKCIIEPTOM, KOTOPOTO HaHMMalT. HaBepHoe, HeT.
Ho BBl ZOKHBI OCO3HATh MCTHHY, KOTOpas BCe KapAWHAJIbHO MeEHsET: Bbl paboTaeTe B
MapKeTHHTe. He B MHAYCTpHUM KOBPOYHCTKU M HE B PECTOPAaHHOM OH3Hece, He B IIPOU3BO/ICTBE
Oe3zenylieK, OpraHu3anuy cBazied Wik XMMUYeCcKo! IpoMblnuieHHocTh. HeT, Bama pabora —
MapKeTHHT YCJIYyT KOBPOYUCTKU, WM PECTOPAHOB, Win Oe3zenylek, Wik IMpoBeJeHUs CBaZiel,
WIA XUMUKATOB. Korzia Bel 3TO MOMMeTe, Y Bac MOABATCA BCE PE30HBI OTTAYUBATh MAaCTEPCTBO
MapkKeTosiora. Eciu  BbIOMpaenib  YTO-TO  JeJOM  JKW3HW, IVIaBHBIM  3aHATUEM U
OTBETCTBEHHOCTBIO, pa3Be He JIOTUYHO CTaTh B 3TOM /ieJjie BBIZAIOIUMCA MacTepoOM?

Jlanplie BBl YBUAUTE, YTO OTJEJbHBIE IVIABBL, COCTABJAMOIIWE BTOPYIO YacTb KHUIHU,
CBSI3bIBAET OOIas HUTh. [IpUT/IsiZEBITNCD, BB ITOMMeTe Kakas. DTO 30JI0TON KJIIOYUK He TOJBKO
K pOCTy Mpojax M IpUObUIel, He TOJbKO K Oojiee pasyMHBIM TpaTaMm Ha pekjamy, K Oojee
IPUATHBIM MdpaM Ha 6AHKOBCKUX CUYeTaX — HO M K YeMy-TO OoJbllieMy, K I[eHHOCTAM KyZa
BakKHee. UuTasd, MOXKAIyWUCTa, UIIATE 3TOT KJIKOYWK. ECIM HaleTe U BEpHO OIpeZeanuTe, OH
MOTHUBUPYET BaC BHATb MOEMY CJIeZyIOIeMY COBETY.

Jly4iiad, camas BBITOZHAA U caMad PeBOJIIOLMOHHAA IIporpaMMa, Ha KOTOPYIO BBl MOXKeETe
IOAIHCAThCS Ha OMKalilie TONroAa-rof, — 3TO KaXJAbld OO0XWU JeHb PpPOBHO dac
HEYKOCHUTEJIbHO U CBATO OTAAaBaTh OCBOEHUIO AUPEKT-MapKETHUHIA.

YuTasi 3Ty KHUTY, TBEPAO IMOMHUTE: OOJBIINHCTBO IpeAIIpUHUMATEEN He PaCIopsKarOTCs
coOCcTBeHHBIM OU3HECOM, a COCTOAT ¥ Hero B pabcTBe. B uTore oHu paboTaroT Ha cBoO 6u3Hec, a
He OH paboraeT Ha HuUX. Ho ecTh crmocob mepeBepHYTh CUTYaI[UI0 — ITOCTABUTh BCE TaK, KakK
IOJDKHO ObITh. BBl HalileTe ero B 3TOM KHUTe. M cTaHeTe X03sieBaMM U CBOErO Zlesla, U CBoel
KU3HU.



Yactp 11

HE/IMPEKT-MAPKETHUHI'OBbIE BU3HECHI,
YCIIENTHO ITPUMEHUBHIVE JVUPEKT-MAPKETHUHTI
N3 ITEPBBIX YCT

Po3HMYHBIE OM3HECHI

/lBe ciefyromine miaBbl, HanvcaHHble brwom I'nerisepom n YoHcn XaTTepoM-MIAAIIAM,
MPeZCTaBJIAIOT CTPATeTuU U IIPUMePHI UCIT0JIb30BAHUA JUPEKT-MapPKETUHTa B PO3HUYHOU
TOProBJie U B cpepe yeIyT YaCTHBIM JIMIIaM.

Eciu Bam HYXHO, YTOOBI KJIMEHTHI IIUIU K BaM B Mara3uH, BBICTaBOYHLIN 3aJ/1 WU OCI)I/IC,

KeJIaTeJIbHO B HY>KHOE€ BpEMA — KOI'Zld 3TO BaM HaZ0 — Jid C OIIp€ACJIEHHBIMU LICJIAMU, TO
OTH ABE IVIaBbI AJI1 BAC.




[JIABA 8

Kak skcieHTpuYHasA pekjama IIpeBpaTiia OObBIYHYIO
PO3HUYHYIO TOPrOBJIIO B CylIepHIPHUObLIbLHBIN
MapKeTHUHTOBbIN OU3HEC
(bun I'nevisep)

B ceMM pasIUYHBIX 00JACTAX peTeiiepcKoro 613Heca, a U BO MHOTHX APYTUX, MeHSA 3HAIOT U
CUMTAIOT SKCIIEPTOM II0 «JKCI[EHTPUYHOM peKJamMe» — TaK s ee 30By. Ho HauyuHalI s, B
IIPUHIIMIIE, KaK BCE OCTaIbHbIEe peTeiiepbl. MosI HCTOPHUS COAEPKUT HEMAJIO YPOKOB, ITOJIE3HbBIX
JUIs1 TF0O0TO0 BIazesblia O13Heca.

Po3HuIIa B reHax

Mot oTel] OTKpPbUT HEOOJBIIIYIO TOPTOBJIIO MYKCKUM IIJIaTbeM B bantumope, mrat MapuieHs, B
1946 roay, u A c camoro JercTBa paboran B marasuHe. K 12 rozam 3amaTepen — yxKe caM
npoziaBai KocTioMbl. OKOHUYUB B 1974 rofy KoJule[k, TOIIeJa B ceMelHbIN OM3HeC Ha IOJHYIO
CTaBKY.

B Te gHU TONBKO B IleHTpe bamrtuMopa 6bUl0 14 MarasmHOB MYKCKOM OZeX/bl, Ja ellle
yeThIpe YHHUBepMara, Irje oHa Toxe nmpojaBanack. Ho B 1980-e s 3ameTws1, 4TO B Haileil chepe
Ou3Heca TBOPUTCA KOe-4YTO HeOOBIKHOBEHHO 3aHATHOe. Mara3uHbl 3aKpHIBAIMCh OJWH 32
APYTUM, U XOTs Y Hac Jlejia ToKa LI OTMEHHO, f 3a0eCIOKOWICA: YTO-To OyZeT 3aBTpa?

U peluwn, 4ToO 1opa UATHU YIUThCSA

CHavana 4 N3y4dajl PBIHOK MYH(CKOfI oZexawl. E3amn Ha Bce OTpacCiiEBbBIE KOHCl)epeHLII/II/I.
CMOTpe.TI, KaK BE€AYyT Jcjia B APpYI'vX Mdra3dvHax. YuTanm BCce BBIXOAUBIIKNE KHUTHU O PO3HHIIC U B
KOHII€ KOHIIOB O6HaPY)KI/IJ'I OJHY B€ECbMA I€HHYIO 3aKOHOMEDPHOCTb.

A YBUAEJ, 49TO OOJILIIMHCTBO BBDKUBIINX MarasvuHOB MYH(CKOPJI oJcXKabl, B IIPHMHIUIIE,
AeJIaIi TO XK€, 4YTO U A4 B TO BpEMA: N3yda/I BCE, YTO ACJIAIOT KOHKYPDCHTHI U 6osiee-MeHee CIeIo
KOIITMPOBAJIH. HBIMU CJI0OBAMM, MBI BCE€ II€EPpEHUMAIN APYT Y ApyTra Hepa6OTaIOH_II/Ie METOAHbI.

U xak Ha Oexy

Mou HabMOZeHWA TOKa3aau, 4YTO peTeiyiepbl OOJBIIYI0 YacTh BpeMEHU TpaTAT Ha
MepYyeHJAU3UHT U PYTUHHBIE TOPTOBbIE Olepaliiuy, HO MOYTH He yJesAI0T BHUMAHUS TpeTheu
cocTapisifollle O6M3Heca, He MeHee BaXXKHOUM, ueM IepBble JBe. I TOBOpiO, KOHEYHO Ke, O
MapKeTUHTe.



B03MOXXHO, OHU 3a0pocwiu 3Ty cpepy Kak pa3 IIOTOMY, YTO MApPKETHHT, KOTOPBIM OHHU
IIBITAINCh TIPUMEHATh, CTOWI Ky4y JeHer 1 He IIPUHOCKI 3aMeTHHIX yaydlineHnuii. Ho, kak ObI TO
HU OBUTO, OOJIBIITMHCTBO PO3HUYHBIX TOPrOBIIEB He IMMOHUMAJIO pPelIaolnell poJu MapKeTHHTa 1
TOT'O BIIMSTHUSI, KOTOPOE OH CITOCOOEH OKa3aTh Ha OU3Hec.

U s BbllIEJI 3a rPAaHULIbI CBOEM OTPaCIU

A B3s/ICA 32 U3yYyeHMe MapKeTUHIa YCIENIHbIX MPeANPUATHM. I MOTpaTUII 1jejioe COCTOSHUE Ha
JIYYIINX DKCIIEPTOB M KOHCY/IBTaHTOB Bpoze /loHa KenHeau. f cobupan Bce HoBeMIme
MapKeTHHTOBble HAXOJKHU Y IPUMEHSLI UX Y cebs1 — ¢ rmouTH myrarorieii 3¢ peKTUBHOCTHIO.

CTporo roBops, {1 yBUZeJI MOITHBIN IPOrpecc cpa3y, U BCEro 3a /iBa rojla MOu /iBa Mara3uHa
CTaJld CaMbIMU YCIIEIIHBIMU Mara3uHaMu MY>KCKOU OZeXKJbl BO BceM InTare. HecMoTps Ha Bce
YCWINA 02POMHbBIX CETEeBBIX MarasuHoB, CTapaBIIUXCA HAC 3aaBUTh, MOU MarasuHbl COXPAHUWIU
BCEX KJIMEHTOB U ygeauuuiu npogaxu. (Tosbko B MponuioM rofy Hamwu Moka3aTead Ha 253%
npes3ouwL1u CPeAHIOI0 IO cTpaHe MU PY AT TOPTrOBBIX MPEANPUATHAM Hallero Maciiraba.)

Ho, mnoamyil, elne BakHee Jpyroe: cO BpeMeHeM s OOHapyXWwl, YTO CHUCTeMa,
paspaboTaHHass MHOM /I CBOMX Mara3WHOB, IIPEKPACHO MOAXOJUT s J0OOT0 PO3HUYHOTO
6u3Heca, KaKO! TOJIbKO MOXXHO BOOOpa3uTh. M BOT cerofHs MOU cTpaTeruu mpumMmeHstor 3100
peTeiyiepOB M3 caMbIX pa3HBIX chep PO3HUIIBI: OeXKJa, IOBEJIUPHblE H3JeNusd, Mebeb,
CYBEHUDEI, CIIOPTTOBAPHI, BEJIOCUIIEBI, TYPUCTUYECKOE CHAPDKEHUE... BCe, YTO TOJALKO MOXHO
IIpUAyMarth.

1 OGomee TOro, MOS cucmemMa TIPOBEPEHHBIX MAPKETUHTOBBIX METOAUK PaBHO
cynepaddextrBHa kak B Horo-llopke wim Can-/luero, Tak U B ropogke Bupmxunaua-CUuTy, mrat
HeBaza, ¢ HaceseHreM 700 4esoBeK WK B JIIOO0M Apyrom 3axosyctbe. OHa cpaboTaet, 6yap y
BacC OJHA JIaBKa, I'Zie Bbl OZIVH OTBeYaeTe 3a BCe, WIU CeThb U3 II0JIyCOTHU MarasuHoB. A IIaBHOE,
OHa JIeUCTBYET IIPU JIIOOOT SKOHOMUYECKOM CUTYAI[UH.

ITox 6pemMeHeM CJIaBbI

B 2000 rogy otpacieBout xypHan MR Magazine BKJIIOYWI «ABTOPCKYIO CHUCTEMY MapKeTUHIra
posHuyHOoro OusHeca bwuta Ineiizepa» B cmucok 100 srozeit, MecT W Belllei, 3aMeTHO
IIOBJIUABIINX HA Pa3BUTHE OTPACIU B HBIHEIIHEM TBICAYEJEeTUU. DTO BCE PABHO YTO IIONACTh B
CIIMCOK CTa CaMbIX BIMATENbHBIX M 3aMevaTebHbIX JIoZlel B jkypHanax People wiu Time. 060
MHe TIHCAIA aBTOPUTETHbIE MAapKETHHTOBBIE U OOIeeNoBble M3JaHUS, B TOM 4ucie Direct
Marketing News u Entrepreneur.

YyTb MO3:Ke yIpaBjieHue 110 JielaM Majioro 6u3Heca urrata MapuieH/, BbIOpaso MeHs OJHUM
M3 JBYX JIyYIIUX JeJOBBIX Jitofled roga. IlpeacraBere cebe. VI3 BceX BO3MOXKHBIX KaHIUAATOB
HarpaZy OTJald KaKOMY-TO PO3HUYHOMY TOprosny. B Tom ke 2002 rozy Ha eXerogHou
KOHQepeHIIUM M0 PO3HUYHOM pekjaMe A yAOCTOW/ICS mpecTkHOU Harpagel RAC Award. Ota
BBICOKas 4eCcTh B Halllel WHAYCTPUU — 3KBHUBaJeHT «Ockapa» y KHHeMaTorpaducTOB WIN
«OMMM>» y TeJIEBU3UOHIIUKOB. TOJNBKO Mpe/CTaBbTe, YTO HE3ABUCUMBIU peTeriep COllepHUYal ¢



TaKUMU ruraHtamu, kak Target, Wal-Mart, Chevrolet, Best Buy u Payless Shoe Source, u
1I06e NI UX.

HeBeposaTHo! «He3aBUCHMMBIN peTeiyiep» C ABYMSA MarasmiHaMHM MYKCKOTO ILIaThsd B
BantrMope ob6ckakana KpyITHEUIINX UTPOKOB O1arogaps yMHoMY U 3¢ PeKkmusHoMY MapKETUHTY
1 IOMOTaEeT c/leJIaTh TO YKe caMoe ThIC4YaM APYTUX He3aBUCHMBIX pETEIepOoB.

Ho, moxxairy#i, caMblii KPYIIHBIA OPUJIbSIHT MOeH KOPOHBI — 3TO HeZIaBHSS OlleHKa IIaBHOTO
MapKeTHUHT'OBOTO T'ypy AMepuku /IsHa KeHHeu:

«YUumsl8as, CKOJIbKO 51 e3cy, — nocaiedHue decsams Jiem s obwarocs ¢ 200 000, ecau He
bonblle, npednpuHuMamenetl Kaxcovlii 200, — MONCHO ymeepiuc0admy, UmMo s 8ude, Kak
nocmaeJieHsvl pekaama U MapkemuHzy ComeH mulcsiu pemeilniepos, mak 80m: HUKMO, HU
00UH UeJiogek He pa3bupaemcsi 8 Npoo08UNCEHUL PO3HUUHbLX OU3Heco8, kak Buwn Inetizep».

Kak 3T0 BhILILIO? B yeM Mou cekpeT?

He aymaro, 4yTo y MeHs eCTb KaKHe-TO CeKpeThl; s MpoOylo, a MOTOM npenoddar APyruUM
SMOIIMOHAIbHBIN MapKeTHUHT MPAMOIr'0 OTKJIMKA, KOTOPHIA obecreuynBaeT MpeAlpUHUMATEIAM
3PUMBIA U U3MEPUMBIN JOXOJ Ha UHBECTUIIUU.

Bot, Hampumep, B ropoge YeBu-Ueii3, mrar MspuwieH[, e€CTb OAWH TOPTOBel] OebeM,
KOTOPBIN, WCIIOJb30BaB MOU IIAabGJIOH TPOIIOBBIX OTKPHITOK M3 IOOWJIEHHOIrO MpeaioKeHus,
noyami 20%-11 CKa4oK MPOJaXK 3a MeCsIl.

A obyuaro secsiTkaM BapUaHTOB MPEAJIOKEHUH BpO/ie OITMCAHHOTO BhIIE, HO OOHAPYKUBAIO,
YTO €CIM U €CTb WHCTPYMEHT, HEOOXOJMMBIM BCEM JEJOBBIM JIIOAAM, TaK 3TO TOJHOCTHIO
VHTErpUPOBaHHAA CUCTEMA. DTO 3HAYUT, [0/ MIPEAIOKEHUAMU V BaC JOJDKHA JIeXaTh TBepAad
6a3a: mporpamMMa peakKTUBAllUM KJIMEHTOB, cucTteMa o6paboTku pedeppasoB U OecriaTHasd
rHbopMaIMoHHas KaMIIaHUA.

CerogHa A Impemiararo Cpeay IPOYUX MPOAYKTOB IIOJHOCTBIO KacCTOMU3WPOBAHHYIO
IIpOrpamMmy JIOSLUIBHOCTU KJIMEHTOB, KOTOpad aBTOMaTUYeCKU pacchlIaeT II0CIaHuA 110 afpecam,
He TpeOysd OT BiaZiesiblla OM3Heca HUKAKUX CIEeIUaTbHbIX ycwimii. OHa JaeT TOUCTHUHE
yAUBUTEJIbHBIE PE3YJIbTaThl, U 1 TO U ZIeJIO TIOJy4aro OT3bIBBI TUIIA TOTO, YTO MPHUCIaNa XO3IUKa
CyBeHUPHOU JaBo4yku u3 KosoHu, mraT Texac: ee KJIMEHTH, OXBadyeHHbIE TPOrPaMMOU, CTAIA
IPUXOJUTH B /IBa pa3a yaillle, a INlaBHOe — TPaTUTh 3a 'O/l B YeThIpe pa3a GoJiblIle.

B rmocneiHee BpemMA A IIMPOKO UCIOJAB3YIO IepeloBOM  crocob  HeAOPOroro
pacmpocTpaHeHusa UHGOpPMAIUM, TO €CTb, KOHEYHO K€, 3JIeKTPOHHBbIE PACCHUIKU. I y4y CcBOUX
CTyZIEHTOB pacchbUlaTh KJIMEHTaM e)XKeHeZleJbHble 3JeKTPOHHBIE NMHCbMa IO 0COOOM cucTeMe,
KOTOpas rapa’HTUpPYeT He TOJbKO TO, YTO IIMCbMO OTKPOIOT, HO IVIABHOE — YTO €ro npoumntym!

[IprMepBbI IKCIIEHTPUYHOMN peKJJIaMbl

bosblile Bcero g U3BeCTEH TE€M, YTO MO PE€KJIaMa HECKOJIBKO YyZdKOBATAd. To g ocTtaBisato Ha 10
000 gomalIHMX aBTOOTBETYMKOB 3allMCAHHOE IIOCJIaHHE OT ,Z[BOIZHHKE[ BJ'IBI/ICH, TO pacCCbLIdlo



IIMCbMa Ha PeCTOPAaHHBIX OYMaKHBIX cKaTepkax (puc. 8.1), TO «HalMCaHHBIE OT PyKH» Ha
’KeJITBIX JIMCTKAaxX u3 O6lokHOTa (puc. 8.2).

Ha »3Tux JAByX mnOpuMepax BUAHBI MHOTHE Ba)KHble MOMEHTBHI. Bo-mepBbIX, IHMCHMA,
pasyMeeTcs, BBIIVIAAAT OYeHb HEeIIOX0XKe Ha TUIIMYHYI0 peKJaMHYI0 mouTy. CTpaHHO BBITVISZAT,
psIMO cKa3zaTb. CKaTepKM C JIMIIEBOM CTOPOHBI IMOJHOCTHIO MMMTUPOBAIM HACTOAIIMNE, U3
pecropaHa, a Ha 000poTe OBUIO MOe «pPyKOIIMCHOE» ITpoJarollee MUCbMO. VX CKJIabIBajIH,
KJIEWIN SIPJIBIK C aIpecoM, IUIeNaad peajbHBIA ITOTOBBIA INTEMIIENb M OTIPABIIN: OYATO s
nmucaja mpsAMO B pecTopaHe Ha HacTosmied caideTke, MOTOM CIOXKWI ee, HaJemua aZpec U
O6pocui B AMMK. Beap 3TO Tak CTpaHHO, YTO 51 BaM IIUIITY Ha peCTOpaHHON OyMajkke, 3HAYHT, BB
IIpOYTETE — a TOJBKO 3TO MHe W HY)XHO! IImcbMO Ha JIMCTKe M3 OJIOKHOTAa — IMOYTH Ta JKe
dwrocoduss: Hackopo HabpocaHHas 3amucka OT MeHA. A B HeM JaXe eCTb 4YeThIpe
«PYKOITMCHBIX» KymoHa. IloToM 2Ta «OJOKHOTHas» pacChUIKa IIpeBpaTWIach eIle W B
HeOOBIKHOBEHHO YCIIENTHYIO ra3eTHYIO0 peKIaMy.

Bo-BTOpPBIX, B 3arojIoBKax 3THX ITOCJIAHUM COJAEPXKUTCA BecbMa HEOOBIYHOE ITPeZIOKEeHHE.
Takoe HeJb34 YIIYCKaTh.

B-TpeTbuX, S 3KCILUIyaTUPYI0 CBOU «JIUYHbIE» OTHOIIEHUS C aJpecaToM, IYCTh Aaxe £
OTIPABJISIIO OTU IMHMChMa JIeCATKAMH THICSY dK3eMIUIAPOB. I ITOCTOSHHO 00MIA0Ch C KIMEeHTAMU
JUYHO. Pacchbliaro OTKPBITKYM Ha JleHb OsiarogapeHus, rOJ0COBblE IOCTAaHMA, KOTOPhIE 3BydYarT
Tak, OyATO 3TO A caM MO3BOHWI U HAaroBOPWJI COOOINeHMEe Ha aBTOOTBETYUK WIKU T'OJIOCOBYIO
IIOYTY, OTIPABJISAI0 BHUZOBBIE OTKPBITOYKU U3 ITyTelecTBUU. [1o cyTH zena, ¢ JIoAbMU 00IaeTcst
He KoMmmaHusA. O6IIA0Ch 1 — KaK YesOBeK.

HakoHell, mojsydyaTb OT MeHS peKJaMHYIO0 IIOYTy WJIU BUJETb MOIO peKJaMy B Tra3seTe
3a0aBHO. KJIMEeHTHI XK IyT MOMX ITHCEM, UM MHTEPECHO, YTO S BRIKMHY Ha 3TOT pas3!

Bunn Ineiizep — sydwuil u cambvlil 3HAMEHUMDBLI MAPKEMUH208blIl KOHCYIbMAaHmM 8 cjepe
PO3HUUDL, UbU HOBAMOPCKUE MemOoObl NOUMOB0Ll PeKAAMbL U PEKJAMbL NPAMO20 OMKAUKA,
obkamaHHvle Ha O08YyX €20 COOCMBEHHBLIX UPEe38bIUALHO YCNEWHbIX MA2d3UHAX 8
Banmumope, ucnonsb3ytom mulcAUU NPeCMUNICHbLX MOP208blX cemell N0 8cemy MUpY.

3HaMeHUTble MATUCTPAaHWYHBIE PYKONUCHBIE TocaaHuA bwina [nersepa, MMHUTUPYIOLINE
JIMCTKYU U3 GJIOKHOTA, HE TOJBKO yOCTOWINCH IpecTKHOM mpemunu RAC Award, HO mobyzawmu
OTO3BaTbCA COTHU U COTHU KJIMEHTOB.



[THCRMO HA PECTOPAHHON CKATCPEE.

OTIHYHBII TPUMEP IKCTPABATAHTHON PEKJAMHON PACCHIIKH
B cTie busna Dnefizepa. OH BOCHIPOMSBEN HACTOANIYID HACTONE-
HYIO Can(eTky ¢ HMHTAIMI KOQeHbIX TATEH H C NPOTA0nHM TeK-

CTOM H Gﬁﬂl}OTE.

Puc. 8.1. Yypakoratan noutoran peknama bunna Meizepa
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3HAMEHHTRIE ITHCTRAHAMHLE PYROMHCALIES TICCTAREA bunna

l..']{‘f[ZH’T‘.'El. HMHTHPYEMIHE THUTEH HS ﬁ:m}{m YTty HE TONTLED Y100TO-
HIHCE [[]H‘["I'[!l’:{HHf[ TPEMHH RAC :'1'|.1.‘r'ilr[l, HiY T]I]ﬁ‘:.'.'LI1,'11[ OTOABATBCH

COTHH H COTHH ENMHEHTOR.

Puc. 8.2, PykonucHoe nucemo oT bunna Mneisepa Ha nATY cTpaHuuax



IJIABA 9

XouerT enle KTO-HUOy/b Y3HATh, KaK IapeHb, MIOYTH
HUYEro He CMBICJISIINI B HaJIorax, BO3IJIaBWI
ayZUTOPCKYI0 GUPMY € AByMS CE30HHBIMH CIIYKaIllUMU
1 npogaxkxamu Ha $50 000 B ro ¥ MOCTPOUJI OU3HEC C
ob6oporoM $4 MmiH, 24 obrcamu u 440 cayKaiiuMu?
(HoHcu XaTTep-Mmil.)

KopoTKul OTBET Ha 3TOT BOIIPOC: MAPKEMUH2 NPSMO20 OMKAUKA.

JITUHHBINA OTBET... HY, B 00IIeM, UM OyzleT Bcs 3Ta IviaBa. IloHUMaeTe, T M CeroJHs He 3Halo,
Kak obOopMJIATh cebe HAJIOTOBHIN BbIUeT (MOM OpaT-ayautop odopmiisieT MHe ero). Ho, kak
BCKOpE VBUAMWTE U Bbl, IpPUBJICUYEHUE KJIMEHTOB 4Yepe3 IMPOBEPEHHble U HaJeXXHbIE
MapKeTUHI'OBBIE CTpaTeruyd U IOCIeAyllee 3aKphITUE IPOJaXXK — BaXKHee, 4YeM YMeHUe
CYUTATh HAJIOTU.

1 KOHKpeTHee: WCII0Jb30BaTb MOIIb JAUPEKT-MAapKETUHIA, TECTUPYSA pasjIudHbIe
KOMMepUYeCKre MpejIoKeHUA U BbIACHAA, KaKoe MPOABUKEHUE XOPOIIo, KaKoe Jiydllle, Kakoe
camoe Jydyllee. YMeTb IpeZcKa3aTb C MPUEMIEMON HaZAeKHOCTbIO, KaKOU CIeAyeT OXUJAaTh
peHTabenbHOCTU. [IpUMEHSTh ITOJNydeHHbIE CBeAEeHUs, YTOOBI TaKHe K€ BBICOKHE Pe3yJIbTaThl
noayuuTh B 10 mwim 20 ob6acTaxX peIHKA, a He B OHOM-€IMHCTBEHHOM. BOT 3TO pe3ko MOBIHUSAET
Ha Balll OM3Hec, KaKUM ObI OH HU ObL!

B MoeM ciydae 3a KaKHUX-TO HECKOJIbKO JieT HeOOJbIION ayIUTOPCKUUM KaOMHET C TOZ0BBIM
ob6oporom $50 000 BBIpOC B KOMIIAHHWIO C MWLUIMOHHBIMU JOXOJaMHU, KOTOpas IPOAODKAaEeT
IIpoIBeTaTb YW MPUHOCUT Bce OoJibliie MpUObUIM Ojarozapsg TOMY, 4YTO YCIIEIIHBIE
MapKETUHI'OBBIE CTPATEerMK IPUBEAEHBI B CUCTEMY.

[To3BoIbTE KpAaTKO HAbOpocaTh MCTOPHIO Hallero 6usHeca, 4TOObI Bbl HaIVIAZHEE YBUENH,
KaK MOXXET IPUTOAUTHC MapKETHHT IIPSIMOTO OTKJIMKA B BallleM COOCTBEHHOM jiejle — BeJleTe
JI BBI €T0 Y2Ke cervyac Wi TOJbKO IUIAaHUPYyeTe OTKPBITh.

Kak BBHI yXXe 3HaeTe, HaIll CEMEMHbII MHOTOMIWUIMOHHBIM OM3HeC He Bcerga ObLI TaKUM
MacirrabHbeIM. B 1990 rogy s Hayan paboTaTh B MaJIeHbKOM ayAIMTOPCKON GHpMe CBOEro OTIa,
3aHMMAaBIIe BCETro /IBe KOMHATHL. Y Hero ObLIO Ba CE30HHBIX pabOTHMKA U Mpojaxu Ha $50
000 B rog, oH He MOT IUIATHUTb MHE JKaJlOBaHbe, HO mpemioxmwi $200 B HeAem0 M3 MOUX
npoJax. V1 BOT A MoINes OT ABePH K ABepH, Npezjaras MeJKUM OM3HecMeHaM OyXraJaTepcKue
ycayru. Takyro paboTy HUKakK He Ha30Belllb 3aMaHYMBOM, 0COOEHHO JIeTOM, KorZa s K Hel u
IPUCTYIIHI. VIHBIM OMW3HeCcMeHaM CTaHOBWJIOCH JKajlb MeHS, MOTAIOIIErocsi II0 OKpyre B
aBI'yCTOBCKWM 3HOU, U OHU BBICJIYIITUBAIN MEHS U3 MUJIOCEPAMS

Yl g mpojaBas JOCTaTOYHO, YTOOBI BBIKPOUTh $200 KakAyio HeZemo. A MOTOM IOZOIIeN
HAJIOTOBBIM Ce30H. B sHBape MeJKue TMpPeANPUHUMATENN OKa3bIBATMCh KyJa Oosiee



BOCIIPUMMYMBBIMM K MOUM CJIOBaM, ITOCKOJIbKY Y HUX rojioBa 6osena o Hajorax. M g ¢ xoay
IIOHUMAJI, TOTOB JIM KJIMEHT. Y 4eJioBeKa 3aropaiuch Ivaza, oH Opocas cBou Jiefla U HauyWHall
3a/laBaTh BOIIPOCHI.

Ho BB Xe MOHMMaeTe, YTO TOT/Ja, KaK W Telepb, 1 HU 4YepTa He CMBICIWI B HAJIOTOBBIX
npoieaypax. I motomy Bcerza otBedan: «f ¢ BaMu CBKYChb — OTBET 3HAIOT CIELIUAIUCTH B
oduce». Ho moka s pa3roBapyBaJI C KJIMEHTaMU, S Y3HABaJI YTO-TO 00 UX MPEANPUITHU U O TOM,
KaKHe NUMeHHO HAJIOTOBBIE YCIIYTU UX UHTEPECYIOT.

ObPeKTUBHBIN AITOPUTM, HO OTHUMAeT CAMIIKOM MHOTO BpeMeHHU, KOT/la 3aHMMaellbCs B
OZUHOYKY. PyqHOU TpyZ OOBIYHO BechbMa IPOU3BOAMUTEJIEH, €CJU XOPOIIO yMeellb TO, YTO
nenaemnb. M oH coBceM HeZIOPOTOM, eC/id He YYUTHIBATh IMOTPadeHHOe BpeMsA. B TOT MOMEHT y
MeHs OBUIO KaKoe-HUKaKoe BpeMs, HO ZIOJITO TaK MPO/0/LKAThCA He MOTJIO.

fl moHsAs, B KaKkoM OM3Hece Ha caMOM Jiejie paboTalo

3a roJ [0 TOro OTell Hadaa opOPMISATh HAJIOTOBHIE BHIYETHI Ha KOMITBIOTEPE, U B AHBape HaM
MHOTO 3BOHWJIM C BOIIPOCAMM O HOBOI, OBICTPOM M TOYHOM cucTeMe. ITOCKONBKY S OBbLT «Ha
Ipojia’kax», TO OTBe€YaTh HA TaKue 3BOHKU 00f3amu MeHs. U s jKe IpUHUMAJ IOCETUTEEH,
KOTOphIE TIPUXOAWIN B KOHTOPY. JIpyrrie COTPYAHUKY IIOMOTaIN KJIMEeHTaM 3aIllOJHUTh OJJaHKU
1 IIpOBEPSUIM, YTOOHI Bce mudprl B JoKyMeHTax M1 esepasbHON HaTOTOBOM CIY:KOBI OBLIM
TOUYHBIMHU.

ITocazanTh Ha TenedOH U Ha PeIeNIHio YeJoBeKa, YMEIOEero IpoJaBaTh, OKa3aaoch BechMa
yAa4YHOM TaKTHUKOI: MPOJAXKM TOILIM B POCT. f Torga M He MPeACTaB/IsUl, YTO B OOJIBIINX
aBTOPUTETHBHIX ayJUTOPCKUX KOHTOpaX M BooOOIIe y OOJBIIMHCTBA HAIIMX KOHKYPEHTOB Ha
TeJepOH caKald — IIPaKTUYECKHM B HaKa3aHMe — TeX, KTO Xy)XKe JAPYTUX CIpPaBIIeTcsa C
pacyeTamMu, HeJOTATHUBAET, WM HOBEHbKHUX, KOTOPhIE IMOKA «y IMMOAHOXbSI TOTEMHOI'O CTOJIOa».
Tam cuwmTasM, YTO pacuemsl W €CTh IVIaBHOE coJep:KaHHWe WX OuszHeca, U TOTOMY CaMble
3Be3/IHble COTPYAHUKH Y HUX 3aHUMAaJINCh OyXraaTepuer.

{1 e cpa3y MHCTMHKTHUBHO TOHUMAJ, YUMo npexcde 8Ce20 KJAUEHMY HYXCHO Npooambs, d Yic
nomoM cuumams e20 Hamozu. Ecu mepBhlii KOHTAKT IMPOUCXOAWI O TenedOoHY, I CTPEMUIC
MOTHBHPOBATh YeJI0BeKa IIOUTH K HaM, a He K APYTUM ayauTopaM. Y IMOCKOJbKY ApyKeao0Hoe
OTHOIIIEHHE U IIPUATHAA aTMocdepa B odrice IOMOTaIOT AOOUThCS 6J1ar0CKJIOHHOCTY KJINEHTa U
nobaBnA0T pedeppanoB, A crapajics, YTOOBl M B 3TOM IUIaHE y HAc Bce OBUIO Ha JOJLKHOM
YPOBHE.

YTo U1 TOBOPHUTb, pabOTHI XBaTajio BceM HaMm! VM B KOMIIAaHHUM IIPOMCXOAMIO HEYTO BechMa
IIprMevaTelbHOe, HO s ObUI TOTZa CAWIIKOM 3€JIeH, YTOOBI BIIOJHE IOHATh BCIO Ba)KHOCTH
nmepeMeH. M3 KaXXJbIX ZeCATEpPhIX, YTO MPUXOAWIM K HaM B HadajJe HaJOTOBOTO Ce30Ha,
IeBATEPO CTAaHOBWIMCH HAIIMMM KjaveHTamu! [Tog6uBasa rudphl B KOHIIE AHA, T TOBOPUI IIPO
cebs: «Oro!» HebbIBasioe ISl JaBHO CYIIECTBYIOIIEr0 OM3HECa COOTHOIIEHHE HOBBIX U CTaphIX
KJIMEHTOB.

Yto X, S W He 3HaJA, YTO CKOPO Ha Hac OOpYIIMTCSI HaCTOsIIas JaBUHA 3aKa30B!
HeBeposTHas Kyda paboThl. JIIoAu HabMBaIMCh BO BCe 3aKOYJIKU Hallero odruca. Mbl 3aXBaTHIN



BEeCTUOIOIb, KOPHUZOPHI, KPBUIBIIO W TPOTyap y 3JaHusd. BcemM Xxomesnocb TOro, YTO MBI
npearaiv. Ham mpakTUdecKu TYT jKe IMPUIUIOCh YCTAaHOBUTH TPEThIO CMEHY, U CIyXKalllhe C
PaZioCThbIO pPabOTaIM CBEPXYPOYHO.

IIpeajaraiite Jr0A9M He TO, UYTO UM HY»KHO, a TO, Yero UM
Xo4yeTcs

Ha ciyvait, ecim BBl IPONMYCTWIN: A TOJBKO UTO CKa3aJl BaXKHYIO Belllb. «BceM XoTesoch Toro,
YTO MBI Opemiaraiv». MoXXeT, BaM [OKaXeTCd, 4TO 3TO AUKOBATO 3BYYUT. BceM XOTesnoch
paccuutath Hasoru? Hy, He coBceM Tak. Eciau Mbl paboTaeM B ayAMTOPCKOM OM3Hece, 3TO elle
He 3HAYUT, YTO ayJUT M €CTb Halll HACTOAIIUM O6u3Hec. Boobie-To, B GOJBIIMHCTBE CIyYaeB
BJIAZIENIbIIBI TIPEATIPUATUM ab6COIIOMHO He npedcmasasiiom, Kkakos Ha deje ux 6usHec. B Moem
cilydae CyTb IIpeyiaraeMoi YCIyTH — 3TO «ObICTphIE I€HbIU».

Hy ma, Hama ¢upma opopMisAeT JOAAM HalOroBble BblYeTbl. HO He MO3TOMY KJIMEHTBI
CTOSUIM Ha TpOTyape B odepefd K HaM. A IIOTOMY, YTO CHUCTeMa 3JIEKTPOHHOI'O pacyera,
KOTOPYIO MBI ITpeJjiaraeM, — MMEHHO TO, YTO HYKHO OIpeZleJIeHHOW COILIMAaJIbHOM KaTeropuu
HaJIOTOTLIATENBINNKOB. [103BOJIBTE MHE KPAaTKO OOBSICHUTD.

Mos 11esieBas rpyrmna — paboune ceMbU C HU3KUM J0X0Z0M. Te, y KOT'O rOZIOBOM 0XO/ Ha
ceMmbio He mpeBbimaeT $34 000. Eciu TaMm BBIMOJHSETCA ellle HECKOJbKO YCIOBUM, TO TaKUe
CeMbU YK€ MOJy4aloT OT rOCyZlapCTBa JbrOTHl HA MOAOXOAHBIN Hamor. U /yid HeKOTOPBIX ceMen
BbrYeT goxoaut n0 $6000-7000 (cpemnee 3Haduenre $3000), ¥ 3TH JeHbI'Y MPIMHUKOM HIYT B
CceMeMHbBIN OI0/KeT.

1 BOT MBI mOpejjaraeM pa3Hble BapUaHThl IIOJA4yM JJeKTPOHHOW 3adBKM Ha BBHIYET.
BOJIbIIIMHCTBY HAIIMX KJIMEHTOB HYXXHBl 3TU JEHBbIU: OIUIATUTh CYeTa, KYIIUTb OJAEXKAY,
IIOTPaTUTh Ha APyTHe HeoOXOoAUMEBIE Belll. 1 B TeOpUH y KJIMEeHTa BBIOOD TaKOM:

1) monyauts $5000 10 MoYTe B BH/E YeKa OT ITPAaBUTEIbCTBA Yepe3 6—8 Hexesb

unu

2) moyauth $1000 yepe3 mosadaca, a 3aBTpa eie $3700 1 He mMapUThCs, YeM 3aTIATUTD 3a

HAIIW YCIYTY: TIJIaTa aBTOMaTUYeCKU YeP>KUTCA U3 CyMMBI BblYeTa (eHbI'M JjaeT Halll
apTHEPCKUY O6aHK, TOHMMas, YTO Yepe3 Iapy HeJeb OHU pUAyT eMy oT PezepambHOM
HaJIOTOBOM CITy>KOBI; KOMUCCHA OaHKa U I[eHbl 3a HaIllK YCIYTH, TO €CTh 3a MTOATOTOBKY
nokyMeHTOB mid @PHC, BEIUMTAIOTCA U3 CYMMBI, BBIIaBA€MOU KJIMEHTY Ha PYKH).

VIMeHHO Oblcmpblx deHez MOM KJIMEHT U xouem! BobminHCTBO pernaeT 3abpath y Jsaau Coma
KaK MOKHO OOJIbIIle ¥ KaK MOXXHO OBICTpee.

BbI, MOXKeT OBITh, CKaXkeTe cebe: «f OBl Tak HUKOIZA He cAenal» (OTJaTh HECKOJIBKO COTEH
0aHKy M ayZinTOpPaM BMECTO TOT'0, YTOOBI BEDK/AATh ITOJTOPA MecsIia U 3abpaTh Bce, HU C KEM He
J1eJIICh).

Hy Tak, 3HaeTe 4YTO — 8bl He M3 YHC/Ia MOUX KJIMEeHTOB. U s caM TOKe He U3 HUX.

Korza 3a roz 10 TOTo MpozaBell HAJIOT0BO-ayAUTOPCKUX ITPOTPAaMM ITPHUIIIESI K MOEMY OTIIY U
OOBSCHWI 3Ty CXEMY, OTell CKa3aJl POBHO TO JKe: «KTO jKe CTaHeT IUIATHTDb 32 TaKHe YCIyTh?»



OZHAKO OH NPUKUHYJ, YTO €CIH XOTS OBl Ba-TpHU YeJIoBeKa OOpaTATCA 3a «3IeKTPOHHBIM
0aHKOBCKUM 3aliIMOM», TO YK€ BEPHYTCs JIeHbI'H, IOTPaYeHHbIe Ha IIPOrpaMMYy, B — JIeJIOB-TO,
naBaii mompobyem! (B mepBBHIN JKe Tof 3a 3TOM YCIAyrod oOpaTWINCh U TMOJyIWIn ee 454
YyeJIoOBeKa, a B CJIeAyIollleM HaJoroBOM ce30He — yxke 1283.)

T'oz 3a TOIOM 51 CJIBIIITY OT ayAAUTOPOB, OYXTaJaTEPOB U BIAJENbIIEB ayIUTOPCKUX KOMITAHUM,
YTO OHU IIPOCTO He BUAAT CMbICJIA TIpeJjiaraTth yCIyTy, He CO3/Alollyl0 KJWeHTy GUHAHCOBOTO
BBIMTPHIIIIA. A 1 UM IO/l 3@ TOZIOM OTBeYar0, YTO CYyIIeCTBYeT OIpe/ieIeHHbIN TUIl IMYHOCTU WIN
CEMbHU, KOTOPBIH, YTO OBI TaM HY TOBOPHJIN SKCIIEPTHI, IIPEAIIOUTET IeHBI'Y TIOCKOPEE.

V1 ecyiv JIT0Ziy 3TOTO TaK WM MHave Ao0ObioTcsA (ycayra 3Ta 3aKOHHA U BIOJIHE obUITUaIbHA, U
ee 3alpallrMBaloT eXeroHO MULTHOHBI JIIo/iel), 51 TOBOpIo «Hy Tak U AalM UM, 4Yero XOTAT» U
Jleflalo 3TO, HO Ha IOPSAAOK Jydllle, 4eM JApyrue GupMbl (Mbl IIpeJjiaraeM TapaHTUU II0
CKOPOCTH, TOYHOCTH, OOC/Ty>KUBAaHHUIO U IIP.).

IIpsimas paccvLika nossiuiaem agghekm obpaujeHuUsL K ObLCMPbIM KHONKAM

B Hauase 1990-x s ellle He ymes nucaTh B caMOM 3P PeKTUBHOM KaHpe peKJaMHOU MOYTHI
— B JKaHpe JUIMHHOTO IPOZAIoIero mucbma. ¥ MeHs Obuta Apyras Gmwiocodpusi: TOMeCTH caMble
Ba)KHbIE BBITOJIbI CBOEr'0 CepBMCA Ha OTKPHITKY M Pa3olUIM TeM, KOMY BepOSITHEE BCEro 3TU
BBITOZIBI 3aX04YeTCAd IOJAYYUTh. §I MOHMMAaJ, YTO OOOWTH BCe JoMa U JIMYHO ITOTOBOPUTH C
TBICSTIAMU JIIO/Ie B SHBape, KOI/la OHU IOJy4aroT OT paboTozaTe i CIIpaBKH JyId HaJIOTOBOU, He
Mory. ®u3nuecKy Helb3s1 OBITh OJHOBPEMEHHO BCIOAY, K TOMY K€ Mbl Ha BTOPOM IO/l TIOCTIE
MOEeTro Mpuxozia B Ou3Hec 06aBWIM K reorpadry HAIIIETO Jiejla TP HOBBIX paiioHa.

BBICTpHIMU KHOTIKAMU [IIs1 CEMeM ¢ HU3KUM /I0XOZI0M, ITPUXOAMBIINX 32 HAITUMU YCIyTaMU,
obUTH: 1) CKOpBIE IeHbI'U; 2) OOJIBIION BEIYET; 3) HUKAKOH IJIATHI BIIEPE/.

V1 moToMy £ ITrcas Ha HeOOJIbIINX OTKPHITKaX ¢popmaTa 9 X 15 Takoi TeKCT:

BBICTPBIﬁ BO3BPAT HAJIOT'OBOI'O BbIY€TA 3d OAUH J€Hb — C FapaHTHeﬁ!
3a ycimyry 6epeM ¢ HaJIoTOBOT'O BhIYETA HA KPYITHYIO CyMMY, HUKAKOMU ILJIaThl BIIEpe He
Tpebyem!

CKUJIKA $10

(Nwms/Anpec/TenedoH)

Hudero oco6eHHOTO He OBLUIO B 3THX OTKPBITOYKAX. Eciu 6bl A nocmyuan Kk 8am 8 08epb C
npeosioyceHueM Kynums Mou Ycayeu, si 6bl UMEeHHO 3mo cka3a Ha caosax. Tak umo s nepeHec
mexKCcm Ha MOHKUILL KAPMOH U PACCbLIA €20 N0 noume.

(Kcratu, «coBaTh OOTHMHOK B JBEepb», MpOJAaBas IIO0 AOMaM, S BBIYYWICA HECKOJIbKUMU
rozaMu paHbllle, ellle B KoOJUleMKe, KOrJa 3a OJHM KOMHCCHOHHBIE (IIOYTH) TOProBas
JOMAaITHUM QWIbTPAaMHU U KOHAMIIMOHEpaMHU Mid BOAbl. OTOT 13-MeCAYHBIM OMBIT OYeHb



IIPUTOXKAAJICA MHE T03Ke B «IpoJakaxX dyepe3 IedaTHBIN TeKCT» U IOMOT YCBOUTb BCE BBITObI
IVpEeKT-MapKeTHUHIa MHOTO OBICTpee, YeM YCBOWJI ObI YeJIOBEK C YIIHIIBL. )

/la, Teriepb g JIMYHO MOTY IIpOZAaBaTh Jydllle, YeM IIPOAAeT 3Ta OTKPHITOYKAa, HO 3aTO OHA
criocoOHa MIPUNTH B JIECATh, ABAZIATh W TPUALIATH THICTY JOMOB (B TT000€ HY>KHOE MHE YHCJIO
ceMei) B oauH JAeHb! M KakK TOJBKO 3TOT MaleHbKMI OyMa)XHBIM IIpOJABell JOUAET II0
Ha3HayeHM10, TeleOHbI HAUHYT TPE3BOHUTh 1 Y HAC HAYHETCsA roHKa!

[leyaTaelib 3TO HEXUTPOE MOCIAHUE U pacChUIaellb TeM, KO0 OHO JJO/DKHO 3aMHTEPeCOBaTh,
BCEM B CTPOTO OIIpe/ieIeHHOEe BpPeMS rojia, KOrJa TBOS IybJMKa 0COOEHHO IpepacIioyoyKeHa
CIIEIUTh B ayAuTOpckue GpupMbl 0GOPMJIATHL HAJIOTOBBIM BhIUET (B sSIHBape, KorJa pasAaioT
CIIpaBKM O J0XOJax)... U IOToM TejiehOH pas3phiBaeTcs OT 3BOHKOB. 020, /la 3TOT AUPEKT-
MapKEeTHUHT U BIPSAMb YTO-TO 0cOOeHHOe!

IlepemoTaem Ha 13 js1eT Briepez. Kak MapKe TUHT IIPAMOr'O
OTKJIMKA IPUHEC HaM MULJIMOHBI

C rogamMu 1 MHOT'O Y3HaJI, KaK JIydllle BCEI'O MCIOJb30BaTh a[PECHYI0 PEKJIAMHYIO PACCBhUIKY B
cTpaTernyeckux 1ensax. CrmocoboB mMacca, U s CYUTAIO, YTO I pa3BUTUS Ou3Heca (Aa MyCTh U
IUIT COXpaHEHUs CBOEN JOJM PhIHKA) MPEeANPUHUMATENIO CIeAyeT WCIOJb30BaTh MHOTO U
Pa3HBIX.

OO0HoTl U3 npyycuH ycnexa Hauwezo 0esid ObLIO YMeHUe 8 Cicamble CPOKU Npogecmil 8 00OHOU U
moil e Uenegoll 2pynne HECKOJbKO PEKJAMHBbIX KAMNAHUL NoO NPUHYuUNam daopecHozo
mapkemuHea. Kakzas KaMIlaHUsA BeJeTCSd CAMOCTOSATENbHO, M 1O KaXKJOW BBICUUTHIBAETCS
peHTabebHOCTh, HO OJHOBPEMEHHOE WCIIOJb30BaHUE HECKOJbKUX KaHAJIOB Hen3beXHO
TIOBBIIIIAET OOIIUI OTKJIMK aZIpecaToB.

CwM. puc. 9.1 B KOHIIe 3TOU IVIaBBHl.

Hy a Temeps, mpexae 4eM MOAeNUThCS C BAMU CBOMMU ITPAaKTUKAMU Ha MUUIMOH JIOJUIAPOB,
KOTOPBIE 51 OTTaYMBaJI IOOPHIX A€CATH JIET, MHE XOTEJIOCh ObI JaTh HEKOTOPYIO MPEABICTOPUIO.

Bbl moMHUTe, YTO 51 paboTar Ha JIOAed ¢ HU3KUM [JOXOZOM U CpefHUM OOpa3oBaHUEM,
3aHATBIX Ha paboumx crHeruanibHOCTIX (adpecam). Mos IiesieBas TpyIIla XO4YeT ITOJy4YUTh
MaKCHMAaJbHbIM HAJIOTOBBIA BRIUET HA PYKM KaK MOXXHO ObIcTpee. Huyero He miaTUTh BIepe/,
M3 KollleJbKa — /I HUX 3HAYUTENbHBIN O0HYC (nocnaue). VI HakoHell, KOHKpeTHasA dopma
aZipecHOM peKJiaMbl — ITpoJaoIliee TTUChMO, Ta3eTHBIE BKJIABIIIM, MAKeT B XKEJIThIX CTPAHUI[AX
Y T.[l. — 3TO TPAHCIIOPT, KOTOPBIM MOCJIaHUe TpUbyeT K azpecaTy (Hocumens).

Ha puc. 9.1 HocuTeIb — 3TO BKJAZBIII B JKypHajJe KYIIOHOB, KOTOPBIM B KOHIIE sSHBaps
TOSIBJIAETCST Ha CTOMKax B palioHe OZHOTO M3 Hamux oducoB. Cpeau MPUYMH, MTOOYAWBIINX
MeHs TTONpoOoBaTh TaKOMW B/, PeKJIaMbl, — OOJIBbIIIOE YKCIO MPOJAIOIINX ITHUCEM, KOTOPHIE s
MOTYy 3a/IellIeBO Pa30cIaTh MO JoMaM (COBMeCTHAs PacChlIKa MIPOTUB UHAWNBUAYATbHOMN).

[Ipy Tako¥l cucTeMe TMOCIAaHMWE HA JBYX JHUCTKAX OOXOAWUTCA MHe JIMIIb B 6 I[€HTOB Ha
KaXXbli agpec. Ho mo mpasge, gake He B 3TOM Jejo. [ludpa, koTopas MeHs IT0-HACTOAIIEMY
MHTEepecyeT, — KaKOM J0XOJ f TOoJydyalo Ha KaXK/[blil BJIOXKEHHBIM ZoJutap. VMHade roBops,
KaKOBa peHTabebHOCTb.



Tax eom, cpa3y cymb: BCAKUU pa3, Kak fA JAal0 TAaKyl pekJaMy (CTaTeWMHYI0) B TaKOM
’KypHa/ibuMKe (M mobimke K pasziade CIpaBoK oT paborozaresneit), Mbl cHUMaeM mo $3,50 c
KaXk/IoT0 /I0JUTapa, a Ha OTAEeNbHBIX 0C000 «T'OJIOAHBIX» phIHKaX — A0 $6,50.

B smo6oM ciydyae s KpaiiHe ZIOBOJIEH, €CJIM MOTY BJIOXKUTH J€HBI'M, a TIOTOM HM3MEPUTb KX
POCT, KOT'/Ia OHU BO3BPAIIAIOTCA C TPHUOBLIBIO.

A Terniepp MaJjieHbKad ya0BKa. 1o npaBze ckasatb, g paj 1 TOTrAa, KOrzAa IIPOCTO BO3Bpallato
cBoli sosutap. [Toyemy? [ToTomy 4TO Mmosrydato KareHTa becniamHo! BusHecMeHBI IO OoJibleit
YacTh He CMOTPAT Ha CBOIO peKJjiaMy I10J, TAaKUM yIIoM. JlymMas, 4TO KaMIlaHUA He IIPUHOCUT
ZleHer, OHU CBOpauuBaioT ee. UYTo K, A CBOM LUQPHI 3HAIO: M3 KAXKJOTO JecATKa KJWEHTOB,
SBUBIIHXCSI KO MHE B KOHTOPY (ZaXke ecyti 1 Ha HUX He 3apaboTato HU Jojuiapa cpasy), 30% ere
B OTOM K€ Ce30He paccKakeT 000 MHe Apy3bsAM WM poAHBIM. Elle s ob6pamjaro BHUMaHUe Ha
ZIOJITOBPEMEHHYIO LI€HHOCTh KJIMeHTa. MBICIUTh B paMKax OZHOI'O HAaJOr'OBOI'O C€30Ha — 3TO
3alllOPeHHOCTh. EC/IM 3T HOBBIE KJIMEHTHI OCTAHYTCA y MeHsS XOTs Obl Ha IATH JIET, Hallu
OTHOIIIEHUs TTpUHeCyT MHe B cpegHeM oT $750 1o $1000 ¢ kaxxaoro.

BepHeMcsa k peksaMme Ha puc. 9.1. [locnanue B 3aroioBKe TPO3pavyHOe — CKOpble 0eHb2U —
M cjerka IpUIlpaBleHHOe oO0pOoTaMu THUIA «TapaHTUSA TOYHOCTU», «DPHC-3amura», ITOOBI
ITOKpeITye 3aleNUTh «ITPULIEHITUKOB» U MOOYANTH YUTATh AAJbIIIE.

Ele oZWH TpOBEPEHHBIM 3aroJIOBOK, KOTOPHIM cpabaThiBaeT Bcerza (M BIOJHE MOT ObI
CTOATH BBEPXY ITOCAaHMA Ha puc. 9.1 u ycrex 6bU1 6bI HE MEHBITUM), — 3TO...

Camble 6oJbINMEe U OBICTPhIE 3aHIMBI 110/ HAJIOTOBBIE BbIYETHI, pa3penieHHble PHC. 'apaHTys!

[[pyHIIMIT B TOM, 4YTO s IIPUBJIEKAal0 BHUMAaHWE afpecaTa JAep3KMMH OOellaHUsIMH WU
IIPAKTUYECKU 3aCTaB/IAK ero IIPOoYecThb [I0JA3aroJIOBOK WIU IlepBOe MpeJIoKeHUWe TEKCTa, a
IIOTOM He 0CO00 YTOMJISAI0 BOCIPUATHE. BBl BUAWTE 1O TEKCTY, YTO 5 IHIIY Pa3TOBOPHBIM
S3BIKOM, OOpalllaroch HANpPAMYIO K YUTaTento. S TOBOPIO ¢ HUM TaK JKe, KaKk TOBOPUJI OBl B
IIpeXXHUe IHU Ha KPLUIblie, IOCTYYaBIINUCH B €I'0 BEPb.

[Ipexkae 4yeM MpOoAOLKUTh, KAXKeTCA, A JOJDKEH OTBETUTh HAa BOIIPOC, KOTOPHIU y:Ke POAWICA
y Bac B rOJIOBE. 3a4eM CTOJIBKO ¢JIOB? I'Zle mycTele MecTa? A pa3Be He Hy)KeH JIOTOTUII? Bel He
ayMaeTe O co3ZaHuU OpeHza? XOTb YTO-HUOYZAb, a TO 3Ta peKJaMma BHIIVIIAUT OTKPOBEHHO
KOLIMapHO!

Ec1 KOpOTKO U IO CYyTH, TO OTBET, Mo4yeMy s 0obOpMJIAI0 peKJaMy UMEHHO TakK, a He hHaue,
OyZeT cite Iy FOITHM:

OTO JIeCTByeT!

Teneps g 4yTh MogpoOHee pacckaxy, IoyeMy MHe JyMaeTcs, YTO Takad ImoJadya camas Jydlias.
XoTd zeso BooOIre He B TOM, YTO ZiyMaeTcsi MHe, BaM WM Balllei mosioBuHe. Eci MapKeTHHT



paboraeT u 6e3 yCHIWU COKpYIIaeT KOHKYPEHTOB, €IMHCTBEHHBIM YMECTHBIM BOIIPOC TaKOB:
«Kak MHe Imockopee pa3BepHYThb JUPEKT-MapPKeTUHTOBYIO KaMITaHUIO ?»

OTOT UIMHHBIA TEKCT B CTWIE PeKJIaMHOMN CTaThbU coequHseT B cebe mozobue HaCTOAIIETO
ra3eTHOr0 MaTepuajia Ha WHTEPECYIOIlylo JIoZeli TeMy M — OJMmKe K KOHIy — SIBHOE
NpUIIAlleHMe K KaKuUM-TO AeucTBUAM. Clefyrolni IpeArojaraeMbld IIar agpecara — 3TO
3BOHOK WIM BU3UT B Hail oduc. VM 3HaeTe, YTO MPOUCXOAUT C JIOAbMHU, KOTOPble BO3bMYT U
IIPOYTYT BCce 3TU yioBa? OHU MPUXOJAT K HaM 3a ZOMOJHUTENIbHON MHbopMaIuel y:xe BecbMa
n0020Moe./IeHHbIMU TIOTEHITUATBHBIMY KIHMeHTaMu (Kyza 6osiee MoAroToBlIeHHBIMY, Y€M Te, KTO
MIpoYes MPOCTYI0 OTKPBITOUKY 9X 15). ITH M0AU y>Ke NpaKTAUYeCKU KyIIWIN ¥ Hac elle 10 TOTO,
Kak Habpasu repByto nudpy tenedoHa.

Teneps po cBO6OAHOE MecTo Ha jmcTe. Hy, TyT Bce mpocTo. [Ipo6essl elife HU pa3y HUKOMY
HU4Yero He mpozanu! /la, KpymHbIe KOPIIOPAIllMKd TaKUM CIIOCOO0M OpOCarT CBOU peKJIaMHbIe
O10/KETHI HA BETEP, HO 3TO ellle He 03HAYaeT, YTO M BaM TOKe HY>KHO. Y HUX €CTb CBOU 33/Ia4M:
YyTOJUTb COBETY AUPEKTOPOB, paboTaTh Ha UMHUIK M T.II. Pe3ynbraT pekyambl? He-e, 3TO B
CaMOM KOHII€ X CUCKa MPpUOPUTETOB. O4eHb Kajlb, HO 3TO IIpaBJa.

A BOT cyioBa Ha Oymare (mmpogaka yepes3 IedaTHBIN TeKCT)... IIyCTh 3TO Aa’Ke COTHU CJIOB
c/leTleHbKUM IMpUGTOM, HO OHU OBIBAIOT BecbMa ybeauTenbHbIMu! Mo Te3uc pa3 3a pa3om
MOATBEPXKJAETCA BeCcbMa BIIEYAT/IAIIIMMUA NPUMEpPAaMU 3a IociefHue CTo JieT. OJUH CTapblid
MY/ZIpBIM KOTIMpAUTEDP, OABU3ABIININCA B AUPEKT-MAapKETHUHTE, CKa3al OAHAXK/AbL: «deM OoJbIe
TPEIb, TaM OO0JIbIIe TTPOAAEITH>.

Mo#i JIMYHBIM ONBIT, MOATBEPKAAEMBIM OIBITOM MHOTUX 3KCIEPTOB B aApeCHOM
MapKeTUHTe, MOKa3bIBAeT, YTO AJMHHBIA MPOAAIOIINU TEKCT — B CPAaBHUTENbHBIX TECTaxX —
IIPAKTUYECKU BCErZia OKa3bIBAeTCSA YCIlelllHee HEMHOT'OCJOBHBIX TMocjaaHuil (OBIBAIOT peiKue
VICKJIIOUEeHUsI, HO B 98% ciy4aeB HYXKHO ITHCATh CTOJIBKO, CKOJIBKO HEOOXOAMMO i1 3aKPBITHS
MIPOAAYKH).

Jla, 1 BOT ellle OZIHO Ba)KHOE IIPEUMYIIECTBO «KOPSIBOM» PeKJIaMbl: OHA OpocaeTcs B Ila3a U
IeTUIsieT OAHUM CBOMM BuZoM! Bbl XOTHTe, 4TOOBI Bac 3aMmedanu. Vcronab3ys B MPOJAOIIUX
TEKCTaX KWJIOMETPOBbIE 3aroJIOBKU, YTOIITAaHHBIM MeNKUN MpPUPT U depHOo-Oenyio (Hukakux
Kpacok!) mevarb, BBl Y>K TOYHO BBIIEJTUTECH U3 O0IIeN peKJIaMHOM IITyMUXU.

TaiiHble TEXHUKHN IPUOBUIBHON peKJIAMHOM pacChUIKH, KOTOPbIE
Bbl, HABEpHOE, HE OTMETWIH

BbI moiimeTe, 0 4eM 51 TOBOPIO, €C/IU ellle pa3 B3IAHeTe Ha puc. 9.1. Ecau Bbl moCcMOTpUTE Ha
puc. 9.2 (TakKe B KOHIIe 3TOH IJIaBhl), 1 0OBACHIO IMOApoOHEe.

OzHa U3 MouX JIOOUMBIX GOpPMYJ MPOJAOINEero MUChMa IJIaCUT: 03addaub, obocmpu, dail
peweHue. B pek1aMHOM TeKCTe A coOOITy, YTO TOHUMAa0 MpobsieMy (Win mpobyieMbl), KOTopas
OCJIOJKHAET XU3Hb MOeH I[eJIeBON ayAUTOpUM. B moApOOHOCTAX pacmuily, Kakvue HeyZobCcTBa
OHA JIOCTaB/sAET, 0O0OCTPUB TakKUM O6pa3oM Temy. VI, KOHEYHO, IIOCJIEe 3TOr0, IMPOHUKIIHCH
COUYBCTBUEM K CBOEMY IIOTEHIIMATbHOMY KJWEHTYy, IOSBIAIOChH Ha OeloM KOHEe U BCe
IIOIPAaBJI0, He TIPOCTO MPeJIOKUB pellleHre TPobIeMbl, HO TYT JKe ZIoKa3aB, YTO MOe pellleHue



— «JIy4llee U3 BO3MOXKHBIX», U CO3/IJaB MOTHUBAIIUIO 0OPAaTUTbCA KO MHE HeEMe/JIEHHO!

[lpoBecT MOTEHLUMAJIBPHOTO KJHWEHTa IO BCEM 3TallaM «Ie4aTHOU MpoJaXu» U He
3aBePIIUTh €e — 3TO I'pexX (a wIydaeTcs CIUIONIb U PAAOM, KOTZa 3a KOMUpaUTHHT OepeTcs
HOBUYOK)! Cymb aodpecHO20 MapkemuHed U 3aAKAOUAemMcss 8 MOM, 4UMO 8bl nobyxicoaeme
adpecama 0amb HYXHbl 6am omeem U nosayuaeme aubo 3ayen, aubo cpazy npooaicy.
IIpednonazaemslii omgem OoanceH Obimb peeucmpupyeM U usmepum. HabpaB Kakue-TO
yCTOMUYMBBIE IIOKa3aTear, MOXHO BapbHpPOBAaThb pa3Hble MNepeMeHHble U CMOTpPETh, Kak
MEHAETCA CTOUMOCTD 3alieria U CTOUMOCTH ITPOJAXKU.

OTcrexuBaHUe U U3MepeHMe He JODKHBI OBITh CJIOKHBIMU. Korza s HaunHan 15 jieT Hasag,
s OYKBaJIbHO [leJlajl 3TO KapaHzalioM B 6;okHoTe! Ceifyac, KOHEYHO, Bce He TaK MPUMUTHUBHO,
HO OCHOBBI OCTaIMCh TeMU Ke. CKOJBKO IOTpayeHO Ha KaMmnaHuio? CKOJIbKUX KJIMEHTOB f
nosydwi? Ha cKolbKo Z0JU1apoB TAHeT Kaxasa mpojaxka? Kakosa obujas peHTabesbHOCTh?

IlocmoTpuTe Ha 3amiaBHOe «BHumaHue!» Ha puc. 9.2. DTa pekjaMa BBIXOJWIA B Pas3HBIX
dopmax (razeTHBIM BKJIQJBIII, KOJOAA KAapPT-KYIIOHOB, Ja)ke — C HeOOJbIIUMU U3MEHEHUSIMU
i3aliHa — rPOMaZiHas ITOYTOBAsA OTKPHITKA).

OavH U3 KJIIOYEeBbIX (PAaKTOPOB yclexa peKjJaMbl — 3TO IPAaBWIbHO BBIOpAHHBINA MOMEHM.
Tak, mowranue Ha puc. 9.2 4 IpeANOYUTArO 3aIlyCKaTh 3a HeZesro A0 15 ampessd, MOoCJIeSHEro
CpOKa IIOZay/d HAaJOrOBBIX Jekjapanuii. Mosd UeneBad ayAZuToOpuUs IO OIPEJEeIeHUIO
IIpoKpacTUHATOpbl. POTO U 3aroJIOBOK IIPUBJIEKAIOT UX BHUMAaHUE U IIOMOTalT Pa3BEPHYTb
clieHapui MPOAaXKU, YCUINBas OOIIyI0 TeEMY ITOCTaHUs.

[OTOBsI peKJIaMHYI0 KaMIIaHUIO, S CTaparmoch, 4YTOObI TeMa ObUla KaK MOXKHO IIpoIe U
BBI3BIBAJIa SMOILIMY, KOTOPBIE BEpPHEE BCEro 3acCTaBAT 4esoBeKa JeucTBoBaTh. Ha puc 9.1 B
BU/JUTE MHOT'O TEKCTa «HAa aT4HOCTb», a BOT Ha puc. 9.2 OoJbllle MecTa 3aHUMAaeT TEKCT «Ha
CTpax».

AJIYHOCTBH U CTpax: ABa MOIIIHBIX MOTHUBATOPA, 3dCTABJIAIOIIINX
IOTEeHIIMAJIbHOI'O KJIMEHTA IlIeBeJIUThCA!

KakxoB ObI HU OBLT 6H3H€C, B HEM HHUY€TI'O HE IIPONUCXOAUT, IIOKA HE COCTOUTCA IIpOJAaiKa. N ecun
BBI XOTHUTE, YTOOBI IIpOZIa’XKH1 1IN 6e3 3dIlIMHKHW, CTOUT BbIACHUTDL, YEI'O HOTeHLII/IaJIbeII'/JI KJIMEHT
60JIbIIIE BCETO XO4ET, a €IIe Jydlie — 49TO JIMIIAET €ro CHa, 4€1ro OH 10 OTOPOIIN 6ouTCA.

Cmpax nomepu — noxcasuyil, camas yHu8epcaibHas IMouus, oHa ar06020 moxcem
no6youms K HecgolicmaeHHbIM 0elicmausiM, Komopble ueiogek cogepuidem moJibko
nomomy, umo boumcs nocmpaoams.

Hy BoT, 0 yeM BHI cpa3y AymaeTe, Kora s mpousHoIry abopeuarypy «®HC»? BoT cetiuac He
BCTONOPIIWINCH JIU y Bac BOJOCH Ha 3arpuBke? He BeicTynwi v noT? He mpomenbkHysna ju
IMapoyKa HEeNpUATHBIX MbIcIer? Mory pyuaTbesd, ynoMuHaHue ®PefepalbHOM HAJIOTOBOU
cy>kObI He BBI3BIBaeT y Bac 6e30TuyeTHOM pazocTu!

[TosTOMy s UCIONMB3YI0 K COOCTBEHHOU BBIrOJe cmpax. §l BAMBamCh B Pas3roBop, yxkKe



IIPOUCXO/ANIAN B TOJIOBE IMOTEHIMAIBLHOTO KJveHTa. Eciu 4eyoBeK, JOTIHYB A0 KpaWHero
CPOKa, He 3aIl0JHWI HaJIOTOBYIO /leKJIapalliio, BEIBECTU €r0 U3 PAaBHOBECUS He COCTABUT TPY/a.

OfHaKo He ymyckailTe U3 BUAY U anuHocms. JKenaHve umeTh 6osiblile IeHer CBOMCTBEHHO,
IIyCTh B Pa3HOU CTeleHH, BCeM. Y OJHUX aTIYHOCTb CTAHOBUTCS IJITaBHBIM COBETYUKOM, U ITOTOHS
3a TIpe3peHHBIM META/UIOM 3aBJaZIeBaeT UMU LIEIUKOM. Y JAPYTrUX WHadye: OHU OBl He TPOYb
TIOZIPA3KUTHCSA IeHbraMU, HO HUKOTO PaZil 3TOTO He OrpeloT AyOuHOM 1o rojoBe. OZHAKO
IepCIeKTHBA YIYYIINTb CBOU OOCTOATENHCTBA BCET/la TIPUBIEKaeT.

f 3Haw cBOMW ILeseByI0 ayAuTopuio. M mocie mpa3fHUKOB, KOTZIa pacTeT CTOIKA CUETOB,
3TUM JIIOZAAM HYXXKHBI JeHbI'U. JTO CBOEro pofa Juxopagka. Kydya Hapoay BOKPYT TOJbKO U
JOJIZIOHUT, KaK OHM PaCHOpsAATCA JUITHUMU JeHbIaMM, KOTOPbIE IOJy4YaT depe3 HEeCKOJbKO
HeJielb TIOC/Ie TIoZauM HajoroBod Jeksapanuu. Korza amdyHOCTh cepbe3HO BIUseT Ha
HaJIOTOBble pellleHUs 4YeJlOBeKa, €e CTOUT 33/eMCTBOBATh B peKJiaMe KaK MOTHBUPYIOIIUH
daxkTop.

byap «Apyrum» — IOBBICUIIb OTKJIUK

MBI yKe MOTOBOPWIM O JAJIHHHBIX TeKCTaX, YepHO-Oe/loi IedyaTh B IPOTHBOBEC IIBETHOM M
«bazapHOM» Ju3aliHe B IIPOTHBOBEC «IIpOdeCcCHOHANTbHOMY», OpPEHJOBOMY, C IIMPOKUMM
TOJIAIMU M OTCTyIIaM¥ Ha Jjiicte. OHAKO JlaBaiiTe B3IVITHEM ellle pa3 Ha peKJjaMbl Ha puc. 9.1 u
9.2 ¥ OTMETHM HEeKOTOpPhIe HIOAHCHI, YCIINBAIOIINE OTKINK ayAUTOPHH.

[IpexxZie Bcero s mpejaraio He TO JKe caMoOe, YTO OCTaJbHble HaJoroBble GUPMEL. I He
TOJILKO ZIal0 CKUJKY BCEM, KTO OOpaTHUTCSA paHbllle YCJIOBIEHHOW JAaThl, A A00aBJSAI0 elle U
OOHYCHI KaK JOMOJHUTEIbHBINA CTUMY/I. To YHUKaNIbHYIO GyTOOJIKY, TO HAOOp MHCTPYMEHTOB, TO
yKpaiieHre. Ceiliyac TaKk MHOI'O BO3MOXKHOCTeH 3ajiellieBO MPUOOpPeCTH MOJ0OHBIE TOBAapHl B
VuTtepHeTe. CILIONIb U PAZOM 3a $3—-5 MOKHO KYIIUTh Belllb, KOTOpasi BRIVIAAUT Ha Bce $25, a To
1 $50! JlroboMy KJIMEHTY HpPaBUTCSA IOJYYUTh OecIIaTHBIM OOHyC. 3TO BBIAESET Balll OM3HEC
cpeiy KOHKYPEHTOB M B KaKMX-TO CIydasX OKa3bIBaeTCsA I YeJOBeKa pellaiiiuM GaKToOpoM,
yTOOBI B CJIEAYIOIIMI pa3 CHOBA IIPUUTH UMEHHO K BaM.

Tennepp mpusHaunue. Mbl KaKABIM I'0Zl ITPOBOAUM OIIPOC CPeAY KJIWEHTOB M CIIpAIllBaeM
cpeAy MPoYero MmovYeMy OHU MNPUIILIA K HAM OISAITh B 3TOM ToAy. Bbl OBl OUeHb YIWUBHUJIVCh,
y3HaB, KAK MHOT'O M3 HUX HA3bIBAIOT MIPUYMHOMN OOHYyC-TTOZApOK. YTO K, MHE 3TO MOAXOAUT. £
BCerjia TOTOB BBUIOXKUTD $4 3a rmogapok pazu auirHel npogaxu Ha $175.

A ellle 1 pasiyl OTJIMYMA OT KOHKYPEHTOB MCIIOJIb3YI0 HEKPYIVIbIE CKUAKU. JIpyrye ayauTOphI
npeanararoT ckuaku $20 mwim $30. A Mt — $23 wim $27. S mpoBOAWA CpaBHUTEIbHBIE
VICITBITAaHUSA KPYIVIBIX U HEKPYIVIBIX CKHZIOK, TaK BOT: B OOJIBIITMHCTBE CIyYaeB MeHbUAS CKUOKA
reHepupyeT OOJIbIIE CIEJOK.

Hampumep: 3amyleHbl ZiBe PeKJIaMbl Ha OJHY U Ty JKe ayJAuTOpuio. B mepBoi obemaHa
ckugka $23, Bo BTopoi $25. B ocTanmpHOM peKjaMbl IOJTHOCTHIO WIeHTUYHBI. B OOJBIIMHCTBE
cJTydaeB BapyuaHT-23 aeT O0JIbIyI0 peHTabeTbHOCTh. TOUHO TaKOM Ke OITBIT 5 IIPOBEJI, CPaBHUB
ckuaky $27 1 $30, ¥ BHOBB B OOJIBIITMHCTBE CIyYaeB BRIMI'PHIBAIA MEHbIIAsA, HEKPYI/Ias Iiudpa.



Hakownen, «kpynHetiwuil 8 mupe... (Hy>kHOe BCTaBUTb)» — dpa3a, omIM4HO paboTaroiias Bo
MHOTHX JPYTUX AUPEKT-MapKETUHTOBBIX OM3Hecax, 3bPeKTUBHAs B Pa3JIMYHbIX BapuaHTax. f
VCIIOJIb3YI0 3Ty GOpMysTy B CBOUX IOCHAHUSAX TaKKe /Ui TOTO, YTOOBI 8bl0esumsbcsi Ha poHe
KOHKYpeHTOB. KOHEeUYHO, C TAKUMU IITYKaMU He CTOUT IepebapIiuBaTh, HO OHU JAIOT BCILJIECK
OTKJIMKOB 3a CYET TOT'0, YTO HEOOBIYHBI: 3TO HE TO, YTO NPHUBBIK BUJETH Balll KJUEHT WIN
«IIPOCIIEKT>.

MapkeTHHT IPSIMOI'0 OTKJIHKA: JYUIIHNI CIIOCO0 IIPOABUTaTh
JII000M Om3Hec!

AyZUTOpPCKUE YCIyTH NMPUHIUITHMAIBHO HE OTIMYAIOTCS OT JIFOOBIX Apyrux. Ecm s ¢ moMoIbio
AVPEKT-MapKeTUHra CMOT IIOCTPOUTb MHOTOMWLIMOHHYIO KOMIIAQHUIO, TO W BBl CMOXKETe
CWIBHO IIOMOYb CBOEMY OU3HECY.

A 3HaeTe, yTO camoe 3ab6aBHoe? IIpu Bcex ycliexaX, KOTOPBIX I'oZl 3a TOJ0M JA0OHUBaeTCs MOsI
dupma, Hu 00uH U3 KOHKYPEHTOB JI0 CUX ITOp He MOMbITAICA AeaaTh Kak Mbl! Eciu 65l 1 yBUZET,
YTO KTO-TO M3 KOHKYPEHTOB pacTeT TaKMMM TeMIIaM{, MHe He Teprejoch Obl y3HAThb €ro
MeTOJbl U TAaKTUKy U IOCKOpee MPUMEHUTb UX y cebs. B KOHIle KOHIIOB, HAIllM peKJIaMbl
IIUPOKO TUPAKUPYIOTCA U, OY€BUIHO, OOIETOCTYITHBI.

B 1eMm ke MopaJb ceii 6acHU?

[L1bIBUTE NMPOTUB TeyeHUd. /lenaliTe TO, YTO MPOTHUBOIOJOXKHO MPUHATONM B BalieM OU3Hece
HopMe. Eciu genath TO e, 4TO M BCe OCTaJIbHbIE, HUKOIZA He BBIPBEIILCA BIIEpPE] U HE
B30epelbcsa HaBepX. U He 6GoiTech, YTO BallM HAeH OYAyT KpacTh. BOJBIIMHCTBY TaKoe W B
rOJIOBY He Ipuzert!

Hammy pekJyiaMHBle KaMITAaHUM He TTOXO0XXKUW HU Ha YbU JpYyrHe B ayJUTOPCKOM Ou3Hece. Mbl
II0JlyYyaeM HeBEpOATHbIE Ppe3yJbTaThl, I[IOTOMY YTO HEBEPOATHO OTINYaeMCd OT BcCeX
KOHKYPEHTOB. B aToM BcA cosb. [IoMHUTE O Hel.

Hazeroch, 3Ta I71aBa TOMOKET BaM YBUETb HOBBIE CIIOCOOBI IPUMEHEHUsT CTapol, J06poit
CHCTEMBI ITpUBJIEYeHU TPUOBLIEl. Bcero Hawrydiero BamM B BalllUX /I€JIOBbIX HAUMHAHUSIX.

YoHcu Xammep-ma. — JyUllUll 8 CmpaHe cCheyuaaucm no MapkemuHzy 3J1eKmpoHHO20
HAJ10208020 ayoumd.

Mucmep Xammep ycnewHo KOHCYbmupyem u obyuaem npeocmasumeJetl
ayoumopckozo busHeca. IIpu 803moxncHocmu daem JUUHble KOHCYIbMAyUlL No ueHe om
$800 0o $4895 3a Oetivb.
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“$1,000.00 In 29 Minutes* ... The Rest Of Your
Tax Refund In 24 Hours* — AndAnIRS-Proted:on
Guarantee That Covers You Like A Blanket!”

PRO-TAX: Home Of The Lightning Fast Tax Refunds.... Your Money In A Flash — Guaranteed!

Dear Fast Tax Refund Seekers.

All agcountancs, CPA'S and Cax
proparers aro NOT the samae.

Most work with evesy kind of
taxpayer, with evary kind of tax [asue
in the IRS cax code. However .

At PRO-TAX, we specialize in
*Inatant & Hext Day Tax Refund Loana®
= halping regular folks who want the
biggest and fastest tax refunds back
from Uncle Sam = keeping the IRS off
your back at the samé timel

Why doas this matter to you?

Bacause when hard=-working siddle to
Lo Income folks with families comd
into or of my tax officea - thay
don’t want £o wait any longer than
thay Bave to for thelr money .. and
thoy don't want o wonder if they are
pissing any deductions or other ways
to make their refund check even
bigger.

That's why at PFRO-TAX, we promise
tha Biggest & Fastest Tax Refunds
Allowed By The IRS - Guarantesd!

I hear from regular folks just like
you all the time .. “Just give me back
ALL the momey I'm supposed to get from
the IRS (1 don't want Uncle Sam
keoping any of it) and do it FASTER
than any othar tax buaineas in cown!®™

S0 that's what we do. I you want
your Bundreds or thousands of mefund
dollars back a® aoon a8 possible -
PRO-TAX is the right place for youl

*Your Rafund Honey In Your Mands
In A Flash . GUARANTEED!"

PRO=TAX's Instant Lightnimg Tax
Refund Loans are now available for
qualified customers! Receive a $1,000
dollar check in 29 minutes or less -
Guaranteed and the rest of your refund
money the next day if approved. So
once we've finished preparing your tax
return and you say "check and see if I
qualify for an instant lightning tax
refund loan”™ . we’ll know almost
instantly if you qualify for §1,000
bucks today - and if 30, we'll have
your check in your hands faster than
Doming’s can deliver a plrza?

You want your mopey HOW . TOMORRON
. oF BOTH! This year, at FRO-TAX we
can get qualiffied customers thoir
songy Ln less than 29 minuCos, the
next day or a combipation of the Twe .
Ez"ll all depend on what our bank says
you qualify for -- So come on in to
our office and lot's find out what

kind of mini-lottery you've won thias
yoar!

Ho Hesd To Pay Us Up Front With Money
Tou Don't Have!

If you don’t have the money in your
pocket to cover the coat of any of our
Fast As Lightning Refund and tax
services = that's OK. You can either
chooss the INSTANT LIGHTHING TAX
REFUND LOAN (31,000 bucks in
2% minutes or less) or our MEXT DAY
LIGHTHIRG REFUND LOAM product, which,
if you qualify gives you your refund
money the NEXT day.

[Mey, sometimes our Bank will loan
you pp to $7,000 the SAME day if the
IRS Service Center is running
efficiently. HWhen we transmit your
file to the IRS, we'll let you know
approximately how long the IRS
system {5 taking that particelar day.)

I'm not sure what PRO-TAX
Lightning Refund Loan Service you
might qualify for. But I DO know
we can take all the fees for the
service you choose and automatically
take them out of your refund check 50
¥OU DON'T HAVE TO PAY ANY MONEY UP

FRONT FOR OUR SERVICES!
This i3 obviously groat naws for
you since I know money 1a tight this

cime of yoar. 3o don't worry about
how you will have to pay for what you
WAAL . CORCANEEAL® on All the stull
yau' re gonna buy ismediately once the
bank has relesssd wour money 80 Wi CAR
print you a cheack!

FREE $27.00 OFF Special Discount

The enclosed Special $27.00 OFF
Discount is yours FREE and good
towards any tax service PRO-TAX
peovides. The “catch® is you gotta
file your tax return before the
desadline data at the bottom of the
coupen. (Februsry 26, Z0O5)

Plus, for folks who want the

fastest way to got their refund chack
back; filing for any of our Lightning
Befund Services == an EXTRR BONUS is
waiting for you. Thia year you'll get
our brand mas, hot off tha preas
PRO=TAX Lightning Refund T=Shiot!
(while sepplies last)

What To Do Right How!

Just call or come down to the
PRO-TAX office closest to you and
we' 1l be happy to help you file your
taxes this year. ©Our office hours for
most of the tax seascn are 9:00 am to
Tr0d pm Mon. - Fri. and %:00 am to
2100 pm on Sat. (If you are coming at
the erd of the day, call ahead to
verify how long we're open. Sometimes
it will vary.)

Sincerely,

-

Chauncey Hutter, Jr.
Prealdent, PRO-TAX

PE: Den’t take =y werd on it -
liatan to what othar pacpla arae
saying about FRO-TAX

*I's & sirgle sem. [ went o PRO-TAX far a
quick refund (loan). They dida’c let se
down. That soney sure came in handy afcer
the holidays. Thanks FRO-TAX for making my
life essier'” Eatky Shagge

=1 went te FRO-TAX one night and sy refand
{loan] check was ready the next sarning -
$3,948.00 was in my pocket im less tham 20
heaea!™ Hathan Cabta

“FRO-TAX helped me get sy refund back...
they went tbe extra mile to help me becauss
my hesband wap away in the allitery.”
Tomaka & Chris Garlsnd

*FRO-TAX has saved me loes of sental
stress over the last feur years. They
foand am ewtra 51,171.00 on last year's
return and called to advise me. I don't
have to worry abowt the IRS anymore with
FRO=TAX'® Accuracy Guarsntes!”

Aabeccs Danpiey

The World’s

LARGEST

Tax Service Coupon

KynoHHasa peknama YoHcu XaTTepa

fo back PAge
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TpeeoxHan peknama Houcw XaTTepa

PecTopaHbI

Kak otmeuaet B cieayromient mase Popu ®aTT, pecTopaHbl — caMblil ITIOMYJIAPHBIN U CaMbIA
pacrpocTpaHeHHbIN 6u3HeC B AMepUKe. BObIIMHCTBO PECTOPAaTOPOB, KaK U OOJIbIIMHCTBO
BJIQJIEJIbIIEB ITPEATIPUATUI BOOOIIe, UAYT B OM3HEeC U3 JI0OBU K CAaMOMY ZIeJTy, a He K
MapKeTHUHTY. 11 06bIYHO BCKOpe 0OHAPYXKUBAIOT, YTO OTIUYHOMN KYXHHU, CEpBHCA U
atMocdepsl A1 ycrexa U mpoliBeTaHuA Majo. Ecu Bbl yIipaBisieTe peCTOpaHOM, MeUyTaeTe
OTKPBITh €r0 WM, KaK UCTBIM pecToparop, MpeArouynTaeTe 3aHMMAaThCS IeJI0M, a He
MapKeTHUHI'OM CBOETO /Jiejia, TO 3Ta IJiaBa I Bac.




IJIABA 10

Kak, 7aBasd MeHbllle peKjJaMbl Ha IIpUBJIeYeHHEe HOBbBIX
KJIMEHTOB YIBOUTH IPUObLIHN
(Popu ®artT)

BOJIbIIMHCTBO OHM3HECMEHOB YAWBHUTCA, HO peKjaMa B MaccMeara — 3TO OOBIYHO caMoe
Oecriojie3Hoe, YTO MOXXHO IIPeANpUHATh [UIA pa3BuTHsA Ou3Heca. PecroparopaM, ¢ KOTOPBIMH
paboTaro, S yKasbiBal0 JABa IyTH: 1) aJpecHbIi MapKeTHHI BMECTO IIMPOKOBeNIaTeNbHOI
peKJIaMbl U 2) B3IJIAJ BHYTPh, a HE BOBHE.

OTa IIaBa [yisd PeCTOpPaTOpPOB, HO pecTopaH — MozxoAsdaias MeTadopa MOYTH I J0O0ro
MaJIoro OU3Heca.

YaBoiiTe mpuOLLUIN OT pecTopaHa 3a 119 gHeit nin MeHbIIIe

CoIIacHO CTaTHUCTHKe, OOJIBITMHCTBO aMEPHUKAHIIEB, MMOAYMBIBAIOIINX O COOCTBEHHOM Jeje,
XOTeJIO ObI OTKPHITh pecTopaH. [IpUYrH 3TOMY ZBeE.

Bo-mepBbIX, pecToOpaHHasA UHAYCTPUA — KPYITHEUIINHA B 4YaCTHOM CEKTOpe aMepHUKaHCKOU
SKOHOMHUKHM HaHMMaTesb, IMPSMO HWIM KOCBEHHO TpyZoycTpauBaomuil 9% paboTaroIero
HaceJIeH!s, 1 MHOTHE W3 3TUX HaeMHBIX PaOOTHHKOB MEYTAIOT caMM cTaThb 6occamu. Bropas
NpUYMHA — TIPUBJIEKATENbHOCTh MHda, cO37ZaBaeMOro B MeJua: JIOAU JAyMawT, OYATO
yIIpaBleHHe pecTOpaHOM — 3TO To, 4To fenaeT CaM B «Becesoit komnanun»t, O6pas Xo3AMHa,
BeCh JIeHb CMEIMBAIONIEero HANWTKK 32 O0apHOM CTOHWKOM WIM pacXaKMBAIOIIETO IIO 3aly U
OOJITAIONIETO C ITOCETUTE/IIMU, CJIMIITKOM 3aMaH4YuB. Eciv BB OYWTaIM 0 3TOTO MeCTa, TO,
BEPOATHO, caMM paboTaeTe B pecTopaHHOM OusHece (WiM TamM paboTaeT KTO-TO M3 BalllUX
3HAKOMBIX) U 3HaeTe, YTO OIMCAaHHas BbIllle KApTMHKA — JIUIIb YacTh PeaJbHOCTH. BBl XOTHTE
HaWTH CIT0co0 OO0 CYIEeCTBEHHO YBEJIMYUTh MPUOBUTH, MO0 MeHbIlle BpeMEHH IIPOBOAUTH 32
paboToii.

B mocsiesHye AecATh JIeT B peCTOpaHHOM OH3Hece MPOUCXOST pa3uTesIbHbIE IlepeMeHbl. B
IIpeXHUEe JHHU, OTKPBIB PECTOPAH, IOCTATOYHO OBLIO ITOAaBaTh XOPOIIYIO ely U 0OecleYnBaTh
CKOJIbKO-HHOY/Ib ITPWINYHBIA CEPBUC, YTOOBI K BaM ITOCTOSHHO NUTH JitoAu. PeHOMeHaTIbHBINA
POCT HaAIIMOHAJIBLHBIX PECTOPAHHBIX CETell M OJHOBPEMEHHOE IOsIBJIeHHEe HeOBIBAIbIX ITOIIHII]
JI0ZIel, 3aX0TEBIINX UMETh CBOE 3aBe/leHre, 03HAYaloT, YTO HOPMaJIbHBIM pecTopaH OoJibliie He
rapaHTUPyeT CBOEMY XO3SHMHY dKOHOMHYECKOW He3aBHCHUMOCTH. BooOIIe, comracHO JaHHBIM
HarroHanbHOU accolualium pectopaHoB, B CoeguHeHHbIX [lITaTax cerogusa 880 000 3aBeaeHMM
0OIIeCTBEHHOTO IUTaHUsS. TO ecTh NMPHMEPHO IO OAHOMY Ha KaxkzAblx 400 amepuKaHIIEB.
[ToToMy y BCIKOTO, KTO 3aX04eT OTKPHITh €ellle OJWH pecTopaH Wiu 6ap, IMaHChl Ha ycIex 6e3
IIPOBEPEHHON CHCTEMBI MAapKETHWHTa, IPUBJEKAIONe KJIWNEHTOB U MOOYXKJAMIIer UX
IIPUXOJUTh CHOBA W CHOBa, OyAyT BecbMa HeBeqmKU. KOHKypeHIUs ceifiyac HeObIBamas: JHU,



KOrZla Xopollas eZia yXe /aBaja II0BOJ, PACCYMTHIBATD HA TIOTOK ITOCETUTENEN, YIIUTH
6e3B0O3BpaTHO, TOTOMY UTO...

Xopo1inii pecTopaH — 3TO JIUIIb MOJAeaa

JIIsT MHOTMX He3aBUCHUMBIX PECTOPATOPOB, KOTOpPhIe OOpaliaioTci KO MHE 3a ITOMOIIbIO,
peasbHOCTb CUJIBHO OTIMYAETCS OT TOJUTMBYACKOU KapTMHKU. MHOTHMe KpailHe HeZOBOJbHBI U
Aake yApy4eHbI I0X0JaMU, KOTOPhIe MOJMydaloT OT CBOETo Jiejia PpY TeX TpaTax BpeMeHU U CHUJI,
KOTOPBIX OHO TpeOyeT. BOJBIIMHCTBO peCcTOpaTOpoB, KOTOPHIX S BCTpeYaro, OTIMYHO
YIIPaBJIAIOTCS CO CBOMMH 3aBeZIeHUAMU, HO, YTOOBI IIPUBJIEKATh U YAEPKUBATh ITOCETUTENEN, UM
He XBaTaeT HU 3HAHUM, HU YMeHUU, HU XUTPOCTU, HU ONbITa. [Ipy HbIHEIIHEe HACHIIeHHOCTU
pPBIHKA pPeCTOPaHBI BCEX CeTel, KaKre TOJNbKO eCTh, 0053aTeIbHO 0OHApYKaTcsA B KBapTaie-IByX
OT Ballero 3aBeZleHUs. [opbKasa Mpapja TakoBa, YTO IIPOCTO CO3/aTh XOPOIIWI peCTOpaH yXKe
IAaBHO HEZOCTATOYHO. Jlake JIyIIINH B MUpe — U TOT OyZieT Koe-KaK CBOAUTh KOHI[BI C KOHIIAMU
WM JaXKe Pa30opUTCs 6e3 TTOCTOSTHHOTO IMPUTOKA HOBBIX MTOJTHOIIEHHBIX KJIVNEHTOB.

Henw3s 3apabomams $10 000, denas pabomy, ueHa komopoti $10 8 uac.
Popu ®att

Bosnbimve JeHbrM B pPEeCTOPAaHHOM Ou3Hece 3apabaThIBalOT He Ha KyxHe, He IIMHKYS
MOPKOBKY U, €CJIM YK Ha TO IOILIO, BooOllle He B pecropaHe. Bce pemaetr mapkemuHe. KTo
3TOTO He TOHMMAaeT — Pa30pUTCI, a BaM HYXHO CMEHUTb MOAXOZ, BAOXHOBUTHCA HOBBIM
3HaHUEM U 3apaboTaTh Ky4y JeHer.

Bot, Hampumep, rpaBuTanua. Mbl ee He BUJYMM, HO OHA €CTh BCIOAY, He laeT HaM yJIeTeTh B
kocMoc. FiIMeHHO oz ee AeiCTBHMEM IIpeJMeET, BBITYIIEHHBIN U3 PYK, MaJaeT Ha3eMb. JTO 3aKOH
IIpUPO/LI, OOITHI 11 Bcell BeeneHHOM. I'paBUTaniiy Bce paBHO, HPABUTCS JIM OHA BaM U 3HAeETe
JU BBl O ee CyllleCTBOBaHMHU. TO ke caMoe OTHOCUTCA K 3aKOHAM MapKeTHHTra U BalleMy
pecropaHy. OTH 3aKOHBI pabOTAlOT HE3aBHCHMO OT TOr'0, 3HAaeTe BBl O HUX WIM HET,
WCII0JIb3yeTe WK HET.

Korza BBl coBeplllaeTe CHCTEMHBIN MTOBOPOT B MBIIUIEHWH, TO €CTh IOHUMAaeTe, YTO caMoe
I[eHHOe MTpHMMeHeHHe Balllero BpeMeHU, IPUHOocAIlee MaKCUMAaJIbHBIA J0X0/l, — 3TO MAapPKETHUHT
Balero 6m3Heca, BbI TYT JKe ITOJIy9aeTe MOIIHOE IIPEeUMYIIEeCTBO Mepe/] BCeMU KOHKYPEHTaMU,
BKJIFOYAs CETU, U BO3MOXXHOCTb 3apabaThIBaTh HeObl8AIble TTPUOBUTH.

Korza 3axofuUT peuyb O MPUBJIeUYEeHUN HOBBIX KJIUEHTOB, MHOTHE He3aBUCHUMbIE PECTOPATOPEI
IIPOCTO He MMOHUMAIOT, UTO JlesiaTh. [IbITatoTcA moJpakaTh KPYIHBIM CETSAM WM TOTO XYyXKe —
Oecriosie3HOUM peKJlaMe CBOUX KOHKYPEHTOB. BepsaT Mudy, 6yATO KIMEHTOB MOXKHO yJAep:KaTh,
ewTH ZleJlaTh Kak B Oosbimx ceTsax. CeTH ke mpuberaroT K UMHIKEBON WIM KOPIOPAaTUBHOM,
KaKk ee MO)XHO HasBaTb, peKJiame, NMOCTPOEHHOUW Ha JOMYIIeHWH, YTO eciu IMybsukKa Oyzer
ocBeIoOMJIEHA O 3aBeJieHWH, O TOM, YTO OHO CYIEeCTBYeT, TO BCe€ IOTeHILMaJbHble KJIWEHTHI
OTYEro-TO 3aropsATcs >KeJJaHWeM ero IOoCeTUTh. TakoW MPUHIIUI MOXKeT cpabaThiBaTh Y
KOMITAaHUN C HeOOBATHBIMM peKJaMHBIMU Oro/pKeTaMu. MWUIMOHHBIMU. W C IMMpOKOM
reorpaduei, Korza TpaThl MOKHO PacKUaTh Ha AECATKU, COTHH, a JIydllle THICTYU PeCTOPAHOB.



Ecu ke Takylo pekJamy JaeT MeJKUW YaCTHBIU PeCcTOpaTop, OH CKOpee pasopUTCA, YEM YTO-TO
OT Hee BBIMIpaeT. Y TaKUX MpeAlpUHUMATeNeN MPOCTO He XBAaTUT PECYpPCOB WIM BPEMEHH,
yTOOBl CABUHYTH MAIIMHY C MePTBOM TOYKU. K yK IIOBEpbTEe, peKJIaMHble MeHEeIKepHl,
BIIapUBaIOIINe BaM pa3MellleHUe, He JIMIIATCA CHAa U IOKOs, eCclM Ballla pekJiama He OyzeT
IIPUBJIEKATh HOBBIX KJIMEHTOB. DTU JIIOAU IIPOJAAIOT He KJIMEHTOB, a IJIOAA!.

He3aBrucUMOMY pecTOpaTopy HYKeH TOYHBI MAapKEeTHHT, KOTOPBIA 06e3 JUIIHWUX TpaT
IIPUHOCUT IIOABL. A 3TO IO OIpPEJeIEeHUI0 MAaPKETUHT IIPAMOTO OTKJIWKA. OH YCTPOEH TakK, 4To
caM ce6s1 okymnaeT. ToJbKO TaKOW MapKeTHHT HY>KHO IIPUMEHSATH 11 pecTopaHa. Y 3To mosHas
IIPOTUBOIIOJIOXKHOCTb TOMY, UYTO JIeJIal0T HalJUOHAJIbHBIE CETH.

Ecte faBe uepThl, oOIIMe /yiA BceX IPOIBETAIOIINX HE3aBUCUMBIX PECTOPATOPOB:
MapKeTHHTOBasi CUCTeMa, CIIOCcOOHass paboTaTh Ha aBTONWIOTE, U CHCTeMa KOMMYHUKAIUU C
JPYTMMU YCHEUIHBIMU BJIaZe/IbllaMU PECTOPAHOB, IO3BOJIAIOIAA JAEJIUTHCA BBIUTPBIIIHBIMY,
NpUOBUTBHBIMU cTpaTerusMu. f pabortan 6osee yem ¢ 4000 He3aBUCHMMBIX PECTOPATOPOB M
oOHapyXWI, 4YTO Bce, KTO Ilepellles OT TMpo3sgbaHuAg K OBICTPOMY POCTy, ycCIleXy u
6J1aroIOMyYUIo, HCIIOMb30BAId OJWH HAOOpP IIPOCTBIX WHCTPYMEHTOB M CpeACTB. f WX Bce
MOKa3bIBal0 cxeMaTtnudecku Ha puc. 10.1, KOTOpBIM BBl HalZileTe B KOHIlE 3TOU IIaBHL. DTy CXeMy
A Zlal0 Ha CBOMX TPEHUHTax, 3a KOTOphle MHe MiaTiaT mo $1997 c yenoBeka. 1 Ha3bBaw ee
«3aKkoHOM Popu 7151 671ar0moIyYHOTO pecTopaHas.

bell B 0AHO MeCTO

PekjlaMa Ha CJIUIIKOM IIUPOKYIO ayAUTOPUIO, TO €CTh HE HAa KOHKPETHYIO 1IeJIEBYIO Tpynmny, —
OIHA M3 CaMbIX PaCIPOCTPAaHEHHBIX OMIMOOK HE3aBHCHMBIX pecTopaTopoB. OmpenesnB CBOIO
IleJIeByl0 TPYIIIy W BBISICHWB, 4Yero 3T JIOAW XOTAT OT pecTopaHa, Bbl Ha IleJbli IIar
IpuOIMKaeTech K yCIIENTHONW MapKETHHIOBOM CTpaTeruy, CKPOEHHOM IIOJ 8dule 3aBeZieHUE.
KTo cerosHs Bally JIydIllie KJIMEHTHI: 3aKa3YMKH BBIE3HOTO OOCTY:KUBAHUS, ITOTPEOUTENTHN
00eZI0B C ZIOCTaBKOM Ha oM, OW3HECMEeHbI, IPUXOJAIIMe Ha JaH4? [7e OHU JKUBYT, I7e
paboraror? Ha Kakux e3gaT MamuHax? [ToyduB OTBETHI HA STU BOITPOCHI, BBI JIETKO CMOXKETE
HaXO/UTh JIIO/Ie 3TOTO TUIIA M HAIIPAMYIO K HUM o0OpaIaThCs.

HacKoJbKO Ba)KHO HAWTH IIeJIEBYIO TPYyIINy, O0ObscHSAeT Mou kKiaueHT Coitem Chrobep u3
xacnepa, wrat JDKOpAKUA:

«[IpumeHU8 8awl cUCMeMHbLI N00X00 K NPOOBUNCEHUIO PeCMOPAHA, Sl HAULYNAJL PbIHOK
Yyms K cegepy om c8oe2o 20po0d. OKa3anocs, s HAX0HCYCb Mencdy “20100HbIMU” U3
omoaJieHHblX npedmecmuil u 60bWUM 20p000M, KYOd oHU e30sam. [Toka s He NPUMeHUT
8auLy cucmemy, amMu KAUeHMblL NPOe3xcaiu Moil 20po0 HACKB03b, 0aXce He 3HAS NPO Moe
3asedeHue. Omo 00HA U3 NPUUUH, N0 KOMOPbIM Sl NOJYHUUIL MAKOIl 3ameuamensbHblil pocm
npubbLneli om 00HOU pexnamsl. A passedan HepmsHyto ckeaxcuHy. Xomume gepbine,
xomume Hem, Yy Kaxc0020 peCmopaHd ecmbs Hepa3ge0adHHOe MeCmMOopoxcOeHUe KAUEHMO8
MOJILKO U 0XcUOAOWUX npuiaieHust, 6y0b mo nocemumeJiu 8 3ajie Uil 3aKa3uuKu
KelimepuHaa».



KJyiieHT WiIHM roCcTth?

MHorue pecTopaTophl HEZIOOIIEHUBAIOT Ba)KHOCTh OTHOIIEHUH, CJIOKUBIIUXCS C TIOCETUTESIMU,
Y TO, HACKOJIbKO IIeHHA BO3MOYXHOCTb PEKJIAMUPOBATHCS UMEHHO 3TUM JIFOAAM. Ha oCTOAHHBIX
OTHOIIIEHUSAX Bcerja 3apaboTaelnb OoJibllle, YeM Ha Pa30BBIX CAENKax, ¥ KOMY aJpecoBaThb
pekJlaMy 3aBeZIeHUsA, KaK He JIIo/JIM, TOJbKO YTO BBIIIEAIIMM 3a ABephb? KcraTtu, 3aBcersaraen
pecTopaHa s CYMTAKO TOCTSIMH, He KiaueHTaMHu. CJIOBO «KJIMEHT» IOZpPAa3yMeBaeT pPa30BYIO
CZIeJIKy, HO TOCTh B BallleM pecTopaHe, KaK U I'OCTb B BallleM IOMe, — 3TO TOT, KOT'O BBI PaZibl
BU/JIETb CHOBA U CHOBA, C K€M XOTWUTE pPa3BUBAThb W YKPEIUIATh OTHOIIEHUsS. BO3MOXXHOCTb
3aBA3BIBAaTh U IOJZIEPXKUBATh JOJTOBPEMEHHBIE BBITOJHBIE OTHOIIEHUS C TOCTIMHM — 3TO
2poMadHoe TIPEUMYIIECTBO, KOTOPOE eCTh ¥ He3aBUCUMOI'O pecToparopa mnepes deneparbHIMU
ceTsiMu. [IperMyIecTBO, KOTOPOE BBI IPOCTO 00513aHbl KATUTATM3UPOBATh.

OzHa U3 cTpaTeruii, B KOTOPYIO f IOCBAIIAI0 BCEX MOUX KJIMEHTOB U KOTOPYIO aKTHBHO
HacaXkJjal0 B COOCTBEHHOUW KOMIIAHWM, — PACChUIKA €XeMEeCAYHOT'O IMOCAAaHUA T'OCTAM. ITO
OTJIUYHBIA CIIOCOO YKPENMUTh CBSI3U C CYUIECTBYIONIMMHU KJIMEHTaMM, paccKa3aTb WM YTO-TO,
chOopMHUPOBATH ¥ KJIUEHTOB JIUYHbIE OTHOIIEHUS U C PECTOPAHOM, U C BIaJiesiblleM, BaMU. Tak y
rocTel MOSABUTCA MpUYMHA ObIBATh y Bac IOYallle, a BbI IIOMYTHO CMOXKETe PeKJIaMUPOBATh UM
ApyTHe CBOU YCIYTH — KEeUTepUHT, 3aKa3 JOCTAaBKU U T.[l. — U IPUBHOCUTD JTUYHBI MOMEHT B
OTHOINIeHUs. PacchUlka MOXKET IOOMIPSATh T'OCTEN BOCIIOJIb30BAThCA €XXKEMECAYHOU CKUAKOM,
IIOy4acTBOBAaTh B OJIATOTBOPUTENbHBIX aKIIMAX, BCTYIIaTb B Te WIA WHBIE IPOTrPaMMBbI
JIOSUTbHOCTH U T.II.

Y Ckorra Xaym3a u3 CwibBep/ieiia, mTaT BalIMHITOH, Takas pecTOpaHHas PpPacChUIKA
IIpUHEC/Ia CKOphIe U BIleYaT/sitolue 11046l. OH TOBOPUT:

«[nagHoe, 4mo A NOJLyHUWL: MOU 20CMU CMAAU NPUX00UMb HAMHO020 Hae. A amo
OMAUUHDBLI CNOCOO YMHONCUMB NPUbBLIU: 6ONbULE pabomamsb ¢ KAUEHMAMU, KOMOopble
mebs 3Harom u ir06sim meoe 3agedeHue. Ha amom coenaews bonvbule OeHez, UeM HA HOBbLX
KJIUeHMAX, NpusieKaemMblx peKaamotl».

Jlpyrasi 1leHHas TeXHOJIOTUs, KOTopoil CKOTT OT MeHs Haydwics, — BeZieHUe 0a3bl JHel
POXJAeHUS KJIMEeHTOB. JleHb pOoXKAeHUs — jKeJIe3HBIM MOBOJ, /i1 M0X0/Aa B pecTopaH, 3HAYUT,
pecTopaTopy CTOUT IIOMHUTb JAHU POXAeHUs KiaueHToB. OOpaTHUBIINCH K aJpPECHOMY
MapkeTUHry, CKOTT IPUHSJICA 3alUChiBaTh JAaThl POXJEHUA IIOCETUTeNel, M KaXAOMY B
YPOYHBIH JIeHb OTIIPABJIUT MTO3]PAaBUTENBHYIO OTKPBITKY C MpeAiokeHrueM becriaTHOTo obeza.
Kpacora 3Toro mpuema B TOM, YTO B CBOU JieHb POXKAEHMA HUKTO HE XOAUT B pPecToOpaH B
oZUHOYKY. OTBIT MTOKa3bIBaeT: Ha KaXkJoe OecIylaTHOe yrollleHHe BB IojydaeTe 2,3 HOBOTO
roCTs, KOTOpbIe TpaTAT KyZa OoJibllle CyMMBbI Balllero CpeAHEro 4yeka, oTMedas Ipa3AHUK
aJIKoToJIeM, 3aKyCKaMH U JiecepTaMu. 3aIlyCTUB Y cebs «IeHbPOXAEeHHYI0» Imporpammy, CKOTT
0OHAPYKWJI, YTO U3 KAKBIX JECATU a[peCaTOB PACCHUIKY YETBEPO IMIPUXOJAT K HEMY CHOBA. JTO
peHTabeTbHOCTDb, C KOTOPOU KOe-4TO y>Ke MOKHO OTHECTH B OaHK.

K dyeMy Bce 3TO CBOAUWTCA: BOT Y Bac eCTb CBOU pecTOpaH, BBl XOPOIIO HAYYWIHUCh B HEM



YIIPABIATHCA U OTIMYHO paboTaeTe. Bbl do/icHbL TTOMyYaTh 3a 3TO XOpolllee BO3HarpaxjaeHue,
Kancdyro Hezem0 TPUHOCUTb J0oMOM OoJbllle JeHer, 4YeM BaM HeoOXOAMMO Ha >XU3Hb,
BKJIQJIBIBaTh UX B OyAyIIyt0o GUHAHCOBYIO CTaOWIBHOCTh. A €C/Id 3TO He mak, TO KaK U Korja
Ballla )KM3Hb U3MEHUTCA K JIydIeMy?

to oo ot
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Popu ®amm, npe3udenm xkomnanuu Restaurant Marketing Systems, npodaem pekiamHble
U MapKemuH208ble MeXHOJ102UU, MPeHUH2U, CeEMUHAPbL U KYpcbl bosiee uem 4000
He3a8UCUMbIM Pecmopamopa.
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Puc. 10.1. 3axoH ycnewHoro pectopada Popw Qatra

HpaKTI/IKYI-O]J.H/Ie CliIenna/JInCThbI

C 1983 o 1987 roz s1 66U1 COBIaENIbIIEM, OCHOBATEIEM U JIUIIOM KpymHewuIei B [IItatax u
KaHazie KOMIIaHUM, U3Zatolel yaeOHYI0 TUTEepaTypy U MPOBOAAIIEN CeMUHAPHI U IEKITUU
JUI MaHYaJIbHBIX TEPAIIEBTOB U aHTHUCTOB. Hamr yuebHbIN Kypc npouum 6osee 10 000
Bpaueii. CeroZiHsA cpeAu Jito/iei, KOTOpble yuyaTcs Y MeHs, Tpoe aIBOKATOB, YeThIpe JaHTHUCTA
Y HEMaJIO TIPAKTUKYIONIUX CIIEIUAIMCTOB APYyTUX podeccuii. f Takke mIoTHO paboTan ¢
bUHAHCOBBIMU U MHBECTUIIMOHHBIMU KOHCYJIBTAHTaAMHU.

Koe-uTo He nsMeHw10ch ¢ Havyaia 1980-x 1, BepOATHO, HE U3MEHUTCA HUKOT/A:




COMHEHUSI, CKEIITUIIN3M 1 OPe3IMBOCTDb 3THUX CIIEI[UAIHCTOB 110 OTHOIIIEHUIO K
arpecCMBHOU peKJjiaMe M MapKeTHUHTy. OHM CIUIIKOM YyBCTBUTEIbHBI K TOMY, KaK UX
JIleiCTBUSA CKa3bIBalOTCA Ha IMpodecCuoHaIbHOM pelyTalluy y IallieHTOB, KOJUIer 1
IMMpoKoM mybMKy. Ha camoM ziejte 3Ta 9YyBCTBUTEILHOCTD ITIOYTH BCEr/ia Ype3MepHa, He
roBOPsA Y?Ke O TOM, HACKOJIbKO HEJIOTUYHO, YTO 3TUM JIFOJAM PaBHO BaKHO, KaK OTHOCATCA K
1X ITOBEJIeHUIO MTallueHTHI (TO eCThb JIFOJ1, KOTOPble HECYT UM JIeHbI') U KaK OTHOCSTCS
KOJUIETY, KOHKYPEHTHI U PA3HbIX MacTeli KOMMEHTATOPHI (JIFoA1, KOTOPble UM JieHeT He
HecyT). f MOHsUI, YTO CHATH CAMOBHYIIIEHHYIO SMOIIMOHAIBLHYIO OJIOKMPOBKY HE MeHee
Ba)XHO, YeM BOODPYKUTh KJINEHTOB 3P GeKTUBHBIMU MapKETUHTOBBIMY TEXHOJIOTUAMMU. B
CJIeIyIONINUX ABYX IVIaBax 00 3TOM OYAyT TOBOPUTH IOKTOP MapTHH U JOKTOP AJIbTaZlOHHA.

Eciu BBl ‘IaCTHOHpaKTI/IKYIOH_[I/IIL/’I CIIEOUaJINCT JII060T0 HpO(l)I/IJ'IH, 9TH IJIaBbI AJIA BAcC.




[JIABA 11

XpaOpblii MApKeTUHT, MapKeTHHTOBasI XpadpocCTh
(mokTOop beH AsbTaZOHHA)

PaboTas MaHyaJIbHBIM TepareBTOM, IIOHMMAaEllb OHY UCTHUHY, KOTOPasi OTHOCHUTCS, S YBEPEH, U
KO BCEM /JPYTMM YaCTHONPAKTUKYIOIIUM CIEeI[UAINCTaM, U K OOJBIIMHCTBY OW3HECMEHOB
BOOOIe, — OH3HecCMeHbl MO OojbIneld YacThd Tpycbl! B TOM cMbIC/Ie, YTO OHU TPYCJIUBO
NIPUHUMAIOT BCEX U JIOOBIX TAIIMEHTOB, KJIHUEHTOB, IIOKyIaTeslel, KaKUX TOJbKO MOTYT
3aTlOJIyYUTh, TO3BOJIAIOT TEM AWKTOBATb, KAaKUMM OYAyT OTHOIIEHHSA, a B UTOTE XOJAT KakK
orieBaHHbBle. Ha mpruMepax M3 MPaKTUKU MaHyaJIbIIUKOB 51 ObI XOTeJ IT0Ka3aTh, KaK 3TO MOXKHO
M3MEeHUTb.

Kak yZBOUTh OTOK KJIMEHTOB, YBEIMUUTD YK C/IO OT3HIBOB 1 3apabaThiBaTh OOJIbIIIE
3a CUeT ype3aHMs CBOMX 'OHOPApOB 1 OE€3POIIOTHOI'O CMHUPEHHUSA C KJIMEHTaMU,
IUTIOIONIMMM Ha Ballli peKOMeHalliuy, Ha BallluX COTPYAHUKOB U Ha Bac caMux!

Eciin MoM mapaZiloKCa/lbHBIN 3arojIOBOK KaKeTCs BaM AWKOBATHIM, 3HAKOMCTBO C 3TOM IVIaBOM
obepHeTCA I Bac BhITooM. Eciii oH KaKeTcs BAM OCMBICJIEHHBIM U Pa3yMHBIM — 3TO UTEHHE
TeM 0oJiee BaM HEOOXOIUMO.

Bom nouemy: BB, HE COMHEBAIOCh, IIOMHUTE 3I10IIel0 co cObexaBIie HeBecToi. Korga oxHa
IypodYKa 3a ZIBa HS 10 COOCTBEHHOM CBaAbOBI MHCIIEHMPOBaIa NCIYE3HOBEHHUE.

Kak MBI MMOTOM y3Haiu W3 HOBOCTEM, I€PEXUTh TAKOU y)Kac ee KEeHUXYy U POAHBIM
IIPUIIUIOCH JIUIIB IIOTOMY, YTO y Hee CIYYWIICS JIETKUH IpecBaseOHbIN MaHApaX. JKMBO ITOMHIO
ee OTIla, PHIZAIIIEr0o MO HaIMOHAJIbHOMY TeJeBUAEHUI0O W yMOJISAIOIIETO MOXUTUTENEN He
yOUBAaTD JI0Yb.

A zo4epu u ziesia He OBUIO ZI0 TOTO, YTO IOJUIUS UCTpaTwia Ha ee morcku $60 000 13 Ka3HbI
U UYTO ee >XEeHUXY IIPHUIIUIOCh IIPOUTHU 4Yepe3 ajl, IMOCKOJbKY MMEHHO OH OKa3aJcCA IVIaBHBIM
I10ZI03PEBAEMBbIM.

[Torom oHa mo3BoHwIa u3 Jlac-Beraca, counHuB 6ariKy, OyATO ee MOXUTWIN, a €l yAamoch
cOeXaTh... WU ee OTHYCTWIN. He MOMHIO, 9TO IMEHHO.

He BaxkHO.

O6mmBasich KPOKOAWIOBBIMU CIe3aMHM, OHa BpaJjia B JIMIIO CBOEMY MOPaJIbHO pa3laBIeHHOMY
KEHUXY.

[ToMHUTE 3TU COOBITHS?

YTo K, TOT/Z]a [ BacC CIIPOIIY: Ha MeCTe XXeHUXa, IIePeXXUB BCE 3TO...

OcTtasiuch OBI BBI C 3TOM IEBULIEH U KEHWIUCH ObI Ha Hel?



He 3HAIO, KAKOB Badlll OTBET, HO IIOMHIO, TOT IIaPpE€Hb 3dABWJI ) XYPHAJIMCTAM, YTO OCTAHETCA C Hel
N HE HaMEPEH OTKAa3bIBATbCA OT 6paKa.
Ha sTo MOTI'y CKa3aThb JIMIIb OJHO CJIOBO... 020!
Hy JIAZIHO, KaKO€ OTHOIIIEHHME BCE 5TO UMEET K Baleun IMPpAaKTHKE U AYPAIIKOMY BElI‘OJIOBKY?
A BOT Kakoe: eCTb HeMaJo KOHCYJIPTAHTOB, KOTOPBIE Yy4YdT MAHYAJbIIWMKOB IIOCTYIIATbh
UMEHHO MAK, KaK 4 C(l)OpMy.TII/IpOBELTI B 3Aar'0JIOBKE.
® Y4aT He BBICTABJATH BHICOKUX II€H.
® VY4ar He 00S3BIBATh [MallM€HTa TOYHO JIEAO0BATH IVIAHY JICUCHHA, d IIO3BOJIATh €EMY
COCTAaBJIATDH CO6CTB€HHI)II>1, IMpUXOAUTh U YXOAUTDH, KOT'Zld 3dXOYET.

[TogobHBIE «KBaTMGUIIMPOBAHHBIE COBETHl» 3TH KOHCYJIBTAHTHI OIPABABIBAIOT TEM, UTO
BBICOKME IIeHbl U TMPUHY)K/JEHHEe I[alueHTa K TOYHOMY COOJIIOZIeHHI0 IUTaHa JieueHUs
YMEHbIIAIOT YUCIO pedeppaos.

la ny?

BbIxoamT, 4TOOBI TprbaBUTH pedeppasioB U H60JbIle 3apaboTaTh, HYXKHO...

OTzaaTh yIpaBiieHHe Icux0oIbHUIEN B PYKU ee OOUTaTeNen?

[To3BOJIbTE MHE BEPHYTHCS K ITAapHUIIKE M3 UCTOPUM cO cOekaBIlelt HeBecToU. fI He cobuparoch
CYIWUTb HUYBU JAeHCTBUA, HO... HEY)KeNd OH JyMaeT, YTO Jajbllle y HUX OyzaeT aydmie? U
COIJIACEH, YTO 4YeJIOBEK, PENIMBIINN — 10 COOCTBEHHOMY HEBEPOSITHOMY 3TOU3MYy —
IIO/IBEPTHYTh CBOIO CEMbBIO CTPAZIAaHUAM U CaM /IS 3TOTO BCe YCTPOUBIINMU, 8NnoJiHe €20 00CMOUH?

BOT K yeMy BCce U CBOJUTCS Ha ZieJie: Umo mul cuumaeb 00CMOUHbIM cebsl U 20108 NPUHAMb?

JlaBaiiTe mo-yecTHOMy. YTO 3a IpaKTUKa y Bac OyZeT, eci Bbl CTaHeTe OpaTh BCEX HOBBIX
MAI[MEeHTOB HA UX YCI08UAX?

Yro OyZeT TBOPUTHCA Y Bac B KaOMHETe, eCIH BbI IT03BOJIMTE HOBBIM ITallIeHTaM JIEYUTHCS 10
1X cCOOCTBEHHOMY pacCIHCAHMIO: IPUXOJAUTh M YXOIUTh, KOT/Ia UM B3yMaeTCs?

CKOJIbKO BBl pacCUMThIBaeTe 3apabaThlBaTh, €CJIU OIYCTUTE IIEHY A0 TOM, KOTOPYIO, IO
BallleMy MHEHU0, TOTOBBI WU PACCYUTBHIBAIOT IIATUTD MMAIUEeHTHI?

HackonbKko ycunamea Ballle HalpsHKeHUe U HEeZOBOJIbCTBO M BBIPACTET HAZPY3KA, €CJIUA BbI
HAIlOJIHUTE CBOIO IPUEMHYVIO CKYIIEpAAAMU U rOJI0paHLaMu?

YBepeH, Ballly CaMOOLIEHKY KAYT PasuTeIbHbIEe [IepPEMEHBI, €CIU Bbl [I03BOJIATE IaljueHTaM
BBEITHPATh O BaC HOTH IIPSIMO B BallleM KaOWHeTe.

Tbdy.

Tpycsl Tak u moctymnaior. OHM paboTaroT B cTpaxe. [I[pUHUMAIOT MallMeHTOB Ha UX YCJIOBUAX
WK TI0 OPOCOBOMU IleHe, MOTOMY YTO HyxcOoaromcsi B HUX. Tpychl HUKOT/Za He 3apabaThIBaroT
HACMOAWUX AeHeT, HEHaBUJAT CBOIO IIPAKTUKY M 3aKaHUYMBAIOT HEPBHBIM UcTolleHUeM. U Bce
3TO MOTOMY, 4TO...

Tpychl He 3HAIOT BEpHBIX MapKETUHTOBBIX CTPATeruu!



Te camble KOHCYJIBTAHTBI y4aT KJIMEHTOB TaK BECTH Jeja, MOTOMY YTO IMPOCTO He 3HAIOT, KakK
YCIEIIHO IIPOJABUTaTh MPAaKTUKY U IPUBJIEKAThb CTOJIbKO KJIMEHTOB, YTOOBI pabOTaTh Ha C8OUX
YCIOBUSAX.

[IpyMeHsIA ceKpeThl MOel CHUCTEeMBbI U Apyrye 3HaHUWsA U3 3TOW KHUTH, BHI JIETKO cobepere
CTOJIbKO >KeJIal0IIUX Y BacC JIEYUTHCA, YTO CMOKETe UM OTKa3bIBaTh. [ KOTZa Takoe IMTPOUCXOMNT,
HAYMHAETCS HaCTosIIlee BOIebCTBO.

B Bac mpochinaeTrcs CIocOOHOCTb BBHIOMpaTh M pelllaTh, KOI'O BHI IpPUMETE, a KOr'o HET,
CKOJIbKO 3aIllPOCHUTE 3a CBOIO ITOMOIIb, U MAIlMEHTHI MOCIYIITHO coba1t00arom Ha3HAYEeHHBIM UM
IJIaH JIeYeHUsA, Wil. ..

Vv BBI IIPOCTO OTKA3bIBAETECHh UX JIEUUTD!

ByzneT su IleHa TakKuM BaXHBIM (aKTOpOM, KaK MyralT KOHCy/AbTaHThI? Hukorga. I[Ipu
XOpoIllleM MapKeTHHTe IleHa NpaKTU4eCKU He MMeeT 3HadeHUA. ECTb M Takou MOMEHT, Korza
IleHa CTAaHOBUTCSA CJIMIITKOM BBICOKOU U cep:kuBaeT OumsHec? Pasymeercsa. Eciu ITOCTOSHHO
MIOJHMMATh IieHYy, JOCTUTHeIb LIUQPH, MPU KOTOPOU TBOM Ipe/esbHBIA M0XO0J IONAeT Ha
yObUIb, a TIOBBIIIIEHHUE PACIleHOK CHIDKAET UuUCmyo npubbLib.

O6paruTe BHMMaHHe Ha KpaliHe BaXKHBIM HIoaHC. Ero-To M He MOTYT IIOHATH Te caMble
«3KCII€PThI-KOHCYJIbTAHThD».

A ckasam «CHWXaeT uucmyro npubsLib». 3aMeTbTe S He cKasan «CHIDKaeT YHCIO
IIOCEIEeHUM».

«[loceleHua» Hac He BOJHYIOT. «llocelleHUAMU» He OIUIATUILbL CYE€Ta, HA HUX HE KYIUIIb
«MepceZiec», Ha KOTOPBIM JaBHO 00OM3bIBaebcs. «[loceleHns» — 370 paboTa, 3TO IPOLeAYPHI,
JUIA KOT'O-TO U3 MAllMeHTOB, BO3SMOXXHO, U JIMIIIHUE.

A BoJIHyeT Hac uucmas npubwsuib. Ecam BBl MOBBICUTE IIeHY B /IBa pa3a, a IOCeNeHUsd
cokpatarcs Ha 25%), 1roxo i aTo? 1o MHe, Tak MPOCTO OTINYHO. fI 3arpebaro ropaszo 6oJbIIIe
durek, a paboTaro MeHbIIIe!

B 4eM 1 COCTOUT eOUHCMBeHHAsA 1ieJb oboro 6u3Heca. ..

MakcuManbHas MpUObUTh B KpaTyakilive CpOKU U IIpU MUHUMYyMe paboThl!

Mo:KeT, BBl XOTUTE OOCTY:KUTh OOJIbIIE JIIO/eH WM 0OCTy:KUBaTh OoJbllle W Yale. Bam moxkeT
HPaBUTBCA, KOI'ZIa ITOCEIeHN MHOro. Bce aTo HOpMaabHO U MpeKpacHo. Ho Bce 3TO JiuuHble
IIpeANOYTEHHs, a He OU3Hec-pellleHuUS.

Ml eci BaM HpaBUTCA Ta IMOPOJA JIOJENW, KOTOPYIO BBl 3aMaHMWBaeTe HU3KUMU Il€eHAMH,
KoTopasi AWKTyeT BaM, KakK JIeUMTb, — s 3a Bac paj. Hudyero He MeHAWTe. MeHATh HYKHO
IOKTOpaM, KOTOPbIe XOTAT paboTaTh M 3apabaThIBaTh 10 C80UM IIPABIJIAM.

U ato ke pedeppanbl? IIpaBaa i BHICOKHME IIEHB U CTpOroe TpebGOBaHUE C/IeIOBATh ILJIAHY
Jie4eHUsT YMEHBIIAIOT YHCJIO OT3BIBOB, KAK YTBEPXKAAIOT «3KCITEPTHI»?

JlaBaiiTe ans1 Havana pasbepemcs ¢ TydTOH MpoO BhICOKHE IieHBl. Eciu ObI MBICIb, OYATO



BBICOKUE I[eHBI YOaBJAIOT pedeppanoB, ObUla BepHa, OT ITOTO CTpaZaiud OBl BCE JIFOKCOBBIE
6u3Hechl. /la HEYXKTO?

YTO, IJIaCTUYECKHE XUPYPI'U C aCTPOHOMHYECKUMU I[eHaMU He ITOJIy4aloT HOBBIX KJIHEHTOB
10 peKOMEH/IAIINH CYIIeCTBYIOITHX?

1 HUKTO He COBeTyeT 3HaKOMBLIM Joporuve marasuHbl Tuma Neiman Marcus wiu Tiffany?
BeixozmT, BceM 6u3HecaMm Ha Pojieo-apaiiB HY»KHO MCKaTb CIIOCOO KakK-To paboTarh 6e3 8caKux
pedeppanos!

HaBepHoe, K [loHy KeHHeau, caMoMy BBICOKOOILUIAYMBA€EMOMY W3 HW3BECTHBIX MHE
KomupakTepoB, 3amnpamuBariieMmy g0 $70 000 3a cepuro npozatomux nuceM (aa, 70 Toicsa!)
HUKTO HE IPUXOJUT «I10 HABOAKE»?

JIto6boMy SICHO, YTO BCe 3TO HelpaBza. VI — IMoKa Bbl He B3BWINCH CO CTApDUHHBIM OpesoM
IIPO TO, YTO «MaHyaIbLUIUKN — OCOOBIN CIydaii», — HET, 3TO He TaK. B ocHose csoell 8ce OGU3HeCHl
U 8Ce YacmHble NPAKMUKU 00UHAKOBbL.

U pesk/ie 4eM MBI ITepeliZieM K KOHKPETHUKeE, IT03BOJIbTe MHE 3aSBUTh BO BCEYCIIbIIIIAHUE

Jla KoMy KaKoe ziesio o pebeppaioB?

[IpeacTaBUM, YTO BBl IOAHSUIM II€HBI Y 3aCTaBWIM IMAIMEHTOB caymiaTbesa. Co3famu TaKyro
IIPaKTHKY, KakKas BaM II0 Ayllle U JejaeTe Ky4dy JeHer. Ho mpu 3ToM HUKMO He pacckaswlgaem o
gac!

Yepr. ¥ Bac MpakTHKa, 0 KaKOW TOJHKO MOXKHO MeuTaTh, HO HUKTO He pAcCKa3bIBaeT O Hell!
Hy u nadHo. lepxxutech NpekHero MapkeTuHra. ToJabKo U BCero.

3a KaKMM YepPTOM BaM HY)KHBI OT3BIBBI-CCBUIKH, HATIOJHSIIOIINE Bally MPUEMHYIO HE TEMU
moapMu? [louemy ObI He Iep>KaThCs CBOEH IMHUU U pab0TaTh C TEMU, C KEM XOYEIlTh?

A ecv BBI OITYCTUTE IIEHBI U CTaHETe IPUHUMATD ITallMEHTOB HAa UX YCJIOBHUAX, B IPUEMHOMN
OyayT cuzeTb HEHABUCTHBIE BaM JIFOJM M BB He 3apaboTaeTe, CKOJbKO MO OBl U JIOJDKHBI
3apabaThIBaTh.

[Touemy? /la TOTOMY YTO MOJIBa PAaCIIPOCTPaHsETCS cpeay MoAoOHBIX. [lalieHThl, B TPOII
BaC He CTaBsAIIUe, IPUBEAYT CBOUX POJAHBIX U APy3eM, KOTOphle Tak ke OyAyT Ha Bac IJIEBATh.
XanABIIMK TPUBEJET XaJISABIIMKA. DTO 3aKOHOMEPHOCTb. M y Bac HauyHeTCs HeIpepbIBHBIN
pedbeppain-kommap!

[TogymaiiTe BOT O YeM: BaM U BIIPSAMb XOYETCS IMMPOKO ITPOCIBITh «EIIEBBIM JOKTOPOM»?
[loxgymatire...

Ho y meHs 0nsi 8ac xopowass HOBOCMb: €CIM BBl peluTe He ObITh TPYCOM, 3allpallliBaTh
BBICOKYIO I[eHy ¥l IPUHUMAThD ITallueHTOB TOJIbKO Ha CBOUX YCJIOBUSX. ..

To oHU IpUBEAYT APYTUX TAKHUX *Ke!

[IpuzeT i1 UX CTOJIBKO K€, CKOJIBKO ITPUXOAUT OOO0JITYCOB K JIEIIIEBOMY U ITO3BOJIAIOIIEMY COO0M
IIOMBIKaThb AOKTOpy? HaBepHoe, HeT. Ho cTosbkO M He Hy:kHO. He 3a0OnIBaiiTe, 3TH HOBBIE



KJIMEHTHI CTOST IOpOXKe. B 001eM, moBTOPIO: paboTaeTe BbI MeHbIIE, a 3apabaTbiBaeTe OOJIbIIIE,
00IIIasACh TOJIBKO C TEMH ITallMeHTaMU, KOTOPbIE BaM 110 HPaBYy.

Ele pas: nodobHble npusodsim no0obHbLX.

Eciy XOoTuTe JiellleBhIX MallMeHTOB, KOTOPhIE CTaHYT YKa3bIBaThb BaM, YTO /IeJIaTh, U JIEUUTD
KOTOPBIX OyZIeT /Ui Bac MyKOH, IPUHUMAaKNTE UX, 1 OHU 3aIlOJHAT Ballly TPUEMHYI0 HOBBIMU U
HOBBIMU ITOZOOHBIMU cebe.

[TouTH BCAKWM pa3, KOTr/Ja s CIyIIaio BeICTyILIeHUe /[oHa KeHHeau, B ayANTOPHUY KTO-HUOY/Ib
IIOJHUMAaeT PYKy W IIPUHUMAETCA JKajJoBaTbCA B TOM JyXe, YTO y HEro BCe ITaIleHTHI
CKYTIEPZSY, JEHUBIIBI U TYIIHIIBI, HE CJIYIIAIOT JOKTOPA, He YBAXKalOT ero u Ipodee. B obmeM, k
HUM XOJSAT JIIOU, KOTOPBIX OHH HE MOTYT TEPIIETD.

OTBeT [IpHa 8Cce20a OVH U TOT XKeE:

«A KTO UX IIPUBEI?»

KTo mpuBesn ux B Ball KaOWHET U COIVIACHJICS JIeuuTb? Eciv OHM BaM He HPaBATCS, KAKOTO
pO’XKHa BBl MX He 3aMeHUTe?

f obBsCHIO, TOYEMY 3TOTO He JlesiaeT OOJMBITMHCTBO Bpadeil. OHM He 3HAKOT Kak. Ho BHI,
OCIyIIaB MeHs, OyzeTe 3HATb MOUHO, YTO BaM /Ie/IaTh.

Ecny BecTW IpaMOTHBIM MapKeTHMHT M MPUHUMATh TOJBKO MOCIYIIHBIX M HPUITHBIX BaM
IaIMeHTOB U 10 CaMOM BBICOKOM I[eHe — U, 3anojyuus ux, 0eaams 8ce Kak Hy#Ho, — TO 00
3TOM OHU U OyAyT pacCcKa3bIBaTh APYTHUM.

MHe CMeIIHO CJIBIIIAaTh, KOTZA TAaK Ha3bIBaeMble «3KCIIEPThl» HAYIIAIOT Bpadyeill OBITh
TPycaMM TOJIBKO IOTOMY, YTO He CEKyT B MapKeTUHIe U He 3HalOT, KaK MPaBWIbHO CTPOUTH
OM3HeC W MPaAKTUKy. A pa3 OHU TaK TPSCYTCA CO CTPaxXy, TO UM IIPUXOAUTCA CKJIOHATHCA U
YTOX/ATh 8CAKOMY, KTO BBAJIUTCA B IBEPHU.

[Nocnymatite. Byab TO XOTh JIUYHAA JKU3Hb, XOTh paboTa, KaKAbI M3 HAcC He OECKOHEYHO
MOXK€ET BBIHOCUTH T'aZIOCTH OT OJIMKHUX.

K MaHyasIbHBIM TepamneBTaM CJIUIIKOM JOJI0 OTHOCWIKUCH KakK K JIIOASAM BTOPOTO copTa. Mx
IPUTECHSTM O KaJHble CTPaxXOBble KOMIIAaHWU, HeBeKeCTBEHHble MeAWKU U IIPe/B3SThIe
*KYPHQIUCTBHI.

V1 BOT Telephb ellle JOKAHBIBAIOT «KOHCYJIBTAHTBI» U «KOYYH», YCYTYOJSIOIINE CUTYaIHIO
CBOMMU COBETaMM CHUJKAaTbh II€HBI U MO3BOJISThH MallieHTaM, He MMEIOIIUM BooOIe HUKAKOTOo
MIOHATUA O MaHyaJIbHOM Tepalluu, peliaTh, KOrJa U KaK 4acTo MPUXOAUTh Ha IIPOLeyPHI.

VIMeloT v ToI0OHbBIE COBETHI I BaC KaKy0-TO IIEHHOCTh?

BeiOMpaTrh IyThb HAWMMEHBINETO COIPOTUBIEHHUS, IMOTOMY YTO OOUIIbCA COOCTBEHHBIX
NMaleHTOB YW He 3Haelllb, OTKyJa NpUJeT CIeAyIoIIui, — 3TO He CIoco0 3aHUMAaThCS
IPAKTUKOU. V1 He crtocob KUTb.

YKu3Hb B 6€JHOCTH U CTpaxe



U emte. Kak 6bI BBl HU CTapajnCh, HEBO3MOXKHO CKPBITh, KaKHe HA camMoM OeJle y Bac B KabUHeTe
nopsgku. Kak, mo-Bamemy, 6yZyT CMOTPeTh Ha Bac OKpY:Karolye, KOJUIETu U Aake OIM3KUe,
€CJIN BBl CTAHETe TTPAKTUKOBATDH B MMOJOOHOM Ayxe?

He nrute cebe. Yto BBl OyZeTe AyMaThb O AOKTOPE, KOTOPBIM cOpachIBAeT I[eHY, YMOJIAET
MaI[MeHTOB JIEYUTHCA Y HET'O U aeT UM CAMUM COCTaBJIATh IJIAH JieYeHUs?

A XyKe BCero, 4To 3TOT 006pa3 caM ce0s MOAMMUTHIBAET, U YEM Jasblile, TeM Zieio Xyxke. Eciu
TOJIbKO BHI HE TIPUMETE Mep, YTOOBI BCE U3MEHUTb.

e He siyuwe siu 6ydem CTaTh CAaMbIM IOPOTOCTOSIIINM BpauyoM B Topo/e?

e He niyuule U XOAUTh B CBOEU KJIMHUKE U 110 YJIUIIAM C BBICOKO MOAHATOM rOJI0BOM, TTIOTOMY
YTO BacC yBa)KaloT U IIEHST 3a Balry paboTy?

e He siyuuie 1u UMETh BO3MOXKHOCTh 00€CIIeYUTh CBOIO CEMbIO BCEM, YETO OHA XOUET — U
KorZa Xxo4yeT. YToObI He IPUXOAWIOCH €€ OropyaTrh (HUKOTAA) OTKa3aMHU, YKUTh OJHUM
JTHEM 1 Ha BCEM 3KOHOMMUTD, YTOOBI O0JIbIIIe HE TIPUIILTIOCH TPEBOXKUTHCS O HOBBIX
malueHTax Win o JieHbrax?

e Pasge 8ce aMo He syuule, YeM, ChbeXKUBIIUCH B YTy, CMUPUTBCSA C TIOPAKeHUEM U
JIOBOJIbCTBOBATHCS B XKU3HU KAJTKUMU KpoxaMu? JIUIIb TOTOMY, YTO BBl HEe NPUMEHUNU
rHbOopMaIUio, UMEIOIIYI0CSI Ha PyKax.

Hmoe: Tak ObITb He 0/DKHO. C TeEMM YMEHHUAMHU, KOTOPHIE s Jal0, Bbl CMOXKETEe IIOCTPOUTD
IIPAKTUKY KaK 3aXOTUTE U KUTh KaK XOTHTe. [101b30BaThCs YBOXKEHUEM ITAI[IEHTOB U COCEEH.
IMeTh CKOJIbKO 3aX04eTcs ZieHeT. JlapuTh ceMbe BCce caMoe JIydiliee B )KU3HH, paboTasi IIpy 5TOM
He OOJIbIIle WIX He MeHbIIIe, YeM BaM XO4YeTCH.

[Toxoxke Ha CYaCT/IMBHIH COH... mpaBga? Hy, Tak 3To He cOH. /1 He Be3eHHe.

Ycrex, oyMCcaHHBIM MHOM BBIIE, — pe3y/bTaT IPUMEHEHNI HY»KHBIX 3HAHUKM B COOOPa3HbBIX
obcTosATeNbCTBaX. M mocieayoIas aBToOMaTU3alks Ipollecca, MO3BOJIAIONIAs YMHOMXKUTD YCIIeX
1 ype3aTh 00beM pabOThl, HEOOXOAUMBIM I MOJYyYeHUs TeX Ke ILJIOJ0B. ABTOMAaTHU3aI[Ms
TaK)Ke IpeAIoJaraeT mpernopyyeHre paboThl KOMY-TO ellle, YTOOBI BaM CaMKUM IIPUXOJAMIOCH
paboTaTb MEHBIIIE.

Ycexa He Z0OMBAalOTCA YIOPHBIM TPyZOM. Eciy BB Tak AyMaM, OINIAHUTECh BOKPYT. fI
Ka)XXIbIil ZieHb BW)KY TPYZAT, KOTOPble HaApBLIBAIOTCS, YTOOBI CBECTH KOHIIBI C KOHIIAMU H
OCTaThCs Ha IUIaBy. 3eMJIEKOIIBI pab0TaloT O0JIbIlle, YeM KOrAa-1nbo 6yzeM Mbl ¢ Bamu. Ho gaxke
ec/li OHHU JieHb OTO ZHA BKAaJIbIBAIOT BCE CHIbHEE, 3TO He BCerjia IOBBIIIAeT MX JOXOJ WIU
YIy4IaeT KU3Hb.

Ycrex TakKe He eCTh IIPOM3BOAHAsA OT TaJaHTa. HecThb Yrc/Ia TalaHT/INBLIM OeaHsaAKaM. To ke
caMoe MOXXHO CKa3aTb O CBA3U ycIlexa U NHTeJUIEKTA.

Ha camoMm fejle BakKHO IpHUAYMAaThb yJAdyHBIM XOJA W IPUMEHUTh €ro TaM, IJe OH JOoJ/DKeH
JIy4Ille Bcero cpaboTaTh. A JajbIlle Bce pellaeT yIIoPCTBO.

Ho 6e3 xuTporo xoza, 6e3 TallHOro 3HaHHUA BBl OCTaHeTeCh COOAaKOW B IIOTOHE 3a
coOCTBEHHBIM XBOCTOM, OyzeTe paboTaTh Bce OoJibIle M OOJIbIE, a Ie/b Ballla OyAeT YILILIBATh
BCe JaJIbllle U JaJblile,

Eciy, KOHEeYHO, BaM He IoBe3eT. Takoe BpeMs OT BpeMeHM ciaydaeTcs. Ho s ObI He cTain



CTaBUTb Ha Be3eHUe. U KcTaTu, pa3 y>K Mbl O HEM F'OBOPUM. ..

C omacKkod OTHOCHUTECh K COBeTaM TeX, 4el ycrexX ObUl MPOAYKTOM OJHOT'O JIMIIb
CYACTIIUBOTO CTEUYEHUsI OOCTOSATENhCTB. Takue cTedeHUs OOCTOSTENhCTB IOYTU HUKOTZA He
IIOBTOPAIOTCA.

Bo3bpMeM, HallpuMep, MaHyaJbIINKOB, ITOCTPOUBIINX MOITHBIE OM3HecH B 1970-x u 1980-x.
3abpoch 3TUX peOAT cerofHs B 4YYy)KOH TOpoJ HAaYMHATh C HYJA, OOJBIIMHCTBO PA30PUTCS
MEHbIIIe YeM 3a T'OJ.

Ecmi BaM IOBE3JI0 CTaTh MaHYaIbIIMKOM B Te T'OZbI, KOTZA JOCTATOYHO OBUIO MTPUOUTH
BBIBECKY U JIIOAW TAHYJIUCh B KaOWHET KOCAKaMM, OSTO He JejaeT Bac MacTepOM-
IpeAIIpUHUMATEIEM.

Macrep pacrosiaraeT BEepHBIM 3HaHUEM, CTpPATervsAMU U METOAVKAMU, MO3BOJAKIIUMU C
HYJI1 CO3/IaTh YCIEIIHYI0 MTPAaKTUKY Bcero 3a 120 gHel, eciu He MeHbine. Ce2o00HA U 8 at060oM
2opooe.

Hoxmop AnbmadoHHa — beccnopHblil asmopumem 8 obaacmu npusJiedeHUs HO8bLX
NAayueHmos 8 KAUHUKU U pAcWUpPeHUsl NPAKMUKU 0J151 MAHYAbHbIX Mepanesmos,
paspabomuuk cmpameeauil pazsumust, WUPOKo 80cmpebOBAHHbBLIL NPeONPUHUMAMENAMU,
MabIM U cpeOHUM bu3Hecom pasnuuHoll HanpasaeHHocmu. Cezo0Hs 6oiee 5500
MAHYANbHBIX Mepanesmos no 8cemy Mupy NpuUMeHs0m cmpamezuu 00Kmopa
ANlbmaodoHHbL, 4Mobbl NpuseKams MoabKo mex nayueHmos, Komopbule 6ydym naamums,
npuxodums CHO8A U NPUBOOUMb OPY2UX.



[JIABA 12

MapKeTHUHT IpAMOro OTKJIWKA AJIA JaHTUCTOB U
APYTUX MPAaKTUKYIOIIUX CIIEIIUAJIUCTOB
(Hapsib3 MapTuH)

KaxeTtca, JaHTUCTHL U pyryve 4aCTHOIIPAKTUKYIOIIUE CIIEIUAIUCTEL CO CKPUIIOM COIVIAIIalTCA
NpUMeHUTh OOQPEeKTUBHBIA aApeCcHBId MapKeTUHT. I JKe [JaBHBIM-JIaBHO OTOPOCHI
HACTOPOXXEHHOCTD U CTaJI APLIM CTOPOHHUKOM 3TOT'0 IIOAXOJA.

Kak nmpakTukyrollero JaHTUCTA, KOHCYJIbTaHTa, TPeHepa U Koyda MeHd 4acTO CIIPallnBaloT,
YyeM MOXXHO IIPUBJIEYb HOBBIX MAIIMEHTOB. Iy fa)ke — HOBBIX XOpOowlUX ITaljueHTOB.

IIpocmute 8onpocwl co concHbMU omeemamu. Ho BcAKaa CI0XXKHOCTh MCYe3aeT, €CIU pacceaTb
TyMaH, OKyThIBaloIil 99% MeTO/0B JI0O0T0 CIIeINaINCTA.

Eciu Bac He yZOBJIETBOPAET Balll MApKETUHT, TO UCKAaTh U3bAH HYXKHO IIEPBLIM /IeJIOM HE B
MapkeTtuHre! Ilpexxze obpatuTech K IATH BOIIPOcaM, Ha KOTOpPbIe HYKHO OTBETHUTb, YTOOBI
MapKeTUHT MOT CTaTh 3Qp)EeKTUBHBIM.

BOT yeThIpe NepBbIX, KACAIOUIUXCA BAC U Balllel IPaKTUKHU.

1. Yero BvI X0TUTE AOCTUYL? (3aza4du.)

2. 3ayeM BbI XOTUTe 3TOT0 JocTuub? (Llenn.)

3. YTo ZenaeT Bac U Balll CEPBUC YHUKAJIBHBIMU, IIPUBJIEKATEIbHBIMU, HE IIOX0XXUMU Ha
APYTUX U NIPEeANIOYTUTENbHBIMU 1A KiareHTa? (CTpaTerus.)

4. Koro BbI XO0THUTE 0OCTYy:XUBaTh? [71e *KUBYT 3TH Jitoau? KakoB ux Bospact? Jloxoa? O yem
oHU AymaroT? KakoBbl ux nHTepechl? KakoBbl flemorpaduueckue 1 cuxorpapudeckue
nokazatenu? (LemeBasa ayautopus.)

OO6cTosiTeIbHOE W IIyOOKOE OCMBICJIEHME 3TUX YEeThIPEX BOIIPOCOB M IIOJIyYEeHHBIE BaMU
OTBETHI CO3/IaI0T OCHOBY 01 ycnexd.

[lo mpaBAe TOBOpPSA, OOJBIIMHCTBO IIPAKTUKYIOIIMX  CIEIMATHCTOB U  MEJIKHUX
IpeAIpUHUMATeNeH OOBIYHO IIPOMYCKaeT 3TH BOIIPOCHI WIM OTBeYaeT Ha HUX CIMIITKOM CKYTIO.

Heyno6Hast mpaBja: Ha 3TH 4YeThIpe BOIPOCA NPUXO0OUMCS omeeudms He pas, d CHo8d U
CHO8d, TIOTOMY YTO OKpY’KaroIasl eiCTBUTEbHOCTh MEHSETCA U pa3BUBaeTcA. JKM3Hb MUYUTCS
BIIepe/ Bce OBICTpee, U HYKHO IIOCIIeBaTh 3a HEW, MHAYe OTCTaHEIlb.

1 BOT IATHIU BOTIPOC.

5. Kak MOXHO pacckasams, KTO BB U UTO JleJlaeTe, YTOOBI JII0AU 3axome i K BaM IMMOUTH U

npeonowsiu Balllvl YCIYTH YbUM-THOO ele?

Hade roBOps, KaK CTPOUTH CBA3M C OOIIECTBEHHOCTHIO, MAaPKETHUHT U IPOJAXKU, ITOOBI
IIpUBJIEYb TAIIMEHTOB, KOTOPhle BOCTPeOYyIOT Ballld BHICOKOTPOdECCHOHANbHBIE U JIy4Ile Ha
PBIHKe yciyru? Bompoc cTpaterudyecKkumu.



JIOMUHUPYIOT CWIbHBIE CTpaTEernuy. ECTb COTHU M COTHM TEXHUK, HO B OOJILIITUHCTBE CIyYaeB
TPaTUThb Ha HUX BpeMs He CTOUT, €CJId He OTBETHI Ha IIepBOOYepeaHBle BOIPOCHL. KiMeHTHI
rOBOPAT MHe, YTO Halle oOIlmeHHe KW30aBWIO MX OT COTEH M COTEH YacOoB MYYUTETbHOU
HeoTIpe/Ie/IeHHOCTU U TaZlaHui. VIMEHHO MmapkemuHz08asi cmpamezusi onpeoesisiem 6uloop
maxkmuxu.

IIpHINTIBI MApKEeTUHTa

EcTb HAaOOp OCHOBHBIX IIPUHIIUIIOB, KOTOPhIE KJIAZAYTCSI B OCHOBY MapKETUHIOBOI CHCTEMEIL. BOT
ceMb HanboJiee BaXKHbIX.

1. INoanuHHOCTD. BHITH caMuM co60M — 3TO XOpOINO. A TOMBITKU OBITH KEM-TO APYyTUM
BBIMATHIBAIOT. K TOMY jke MHOXKEeCTBY JItoJiei Bbl Oy/ZleTe HPDAaBUTHCSI UMEHHO TaKUM, KAKUM CaMU
IIpeAIoYnUTaeTe OBbITh.

2. OnupaiTech Ha TO, YTO AYMAIOT MNOTeHIMaJbHble HamueHThl. [logKk/IroUYeHUEe K
MMeolecsa y IallieHTa KapTUHe MMpa CII0COOCTByeT KOHceHcycy. Ewmm BBl cMOXeTe
COIVIaCUThCS CO B3IVIAZIAMU ITalleHTa, TO ITOJy4YnTe coOeceJHUKa, TOTOBOT'O BaC CIyIIATh.

3. Cujia caMoro mocJjlaHusS BaxkKHee, YeM CIIoco0 BbhIpaskeHHs. Eciiy Bamm ¢1oBa JOXOIAT
[0 cepAlia, pa3yM IOC/IeyerT.

4. MoTuBHUpyHUTE APYrUX TOBOPUTH O BaC TO, YTO He MOKeTe CKa3aTh caMu. [lycTh Bac
pacxBanvBarT. [larueHThl ckOpee MOBEpPAT TOMY, YTO TOBOPAT Ballld CIyKalllie U JApyTrue
MallVEeHTHI.

5. CuuTaiiTe. BeauTe CTaTUCTKY: KaKue KaMIlaHUU paboTatoT. Eciu Ta wiv nHasi MeTOJ1Ka
He OIpaBJbIBaeTCsA, OCTaBbTe ee. A ewin paboTaet, UIIUTE CIIOCOOBI ycauThb 3bdeKT. 3xech
IJTaBHOE — OO'beKTUBHBI MOHUTOPUHT C OITOPOU Ha U PHI.

6. Bamia npuBjieKaTeJIbHOCTh MPSIMO MNPOIIOPIMOHAJbHA OTBpAalleHUI0, KOTOPO€E BbI
BHyHI1aetre. BcriomuuTe addekT [oBapaa CrepHa. Ero wiu mobAT, UK He MOTYT TepreThb. Korga
0 HEM 3axXOJUT peub, He MHOTO HaXOJUTCA PaBHOAYIIHBIX. ECJIM BBl KOT'O-TO OTTAJKHUBAETe, TEM
IleHHee Te, KOTO BbI IIpUB/IeKaeTe. PaboTHUKY chephl 3/[paBOOXpaHeHUs B OOJIBIITMHCTBE CBOEM
TSDKEJIO BOCIPUHUMAIOT 3Ty UCTHHY. Ho ecyiu Xo4elllb yToAUTh BCeM, He YTOAUIllb HUKOMY!

7. Apyxure ¢ marematukoili. CymMMa, KOTOPYIO Bbl MOXKeTe IOTPAaTUTh HAa MAapKEeTUHT,
IIPAMO MPOIMOPIIMOHA/TbHA I[eHHOCTH OT/eJbHOTO MaljheHTa 3a TOT CPOK, YTO OH y BacC JIEUUTCA.
OTO Ha3bIBAETCA NONCU3HEHHAS UYeHHOcmb kaueHma. OHa yBeIWYUBAETCA B 3aBUCMMOCTH OT
cpeAHero yucia pebeppanos, MojJydaeMbIX OT Ial[UeHTa.



BHumaHue! Bcem moctam! MoxkeT ObITh, /1eJI0 BOBCE HE B MApKETHHTe!
CTomaroJsiory U 0o60MY 4YaCTHOIIPAKTHUKYIOIIEMY CIIEIUATUCTY MapKETUHT HYKEeH 3aTeM,
‘ITO6bI Te.TIerOH HEe 3aMOJIKAJI. XOPOH.II/IIL/'I MApPKETHHI' COBEPIIAET 3a BaC 6OJII:>H.IYIO qacCTb
IIpoaax. OHx y6e>K,aaeT ITIOTEHIINAJIbHBIX HE[L[I/IGHTOB/K.TII/IGHTOB NATU K BaM €elle 10 TOro, KaK
BBI ITPEJIOKNUTE UM CACJIKY.

YMesoe ucosb3oBaHue TeedoHa — 3TO WIM POMaHAVO3HAasA TpobieMa Wik He MeHee
IrPOMaHANO3HasA BO3MOXHOCTh. (['poMaHAMO3HAaa — 3TO rpaHANO3HAasA U 'pOMaJHad
OZHOBPEMEHHO, COIVIACHO JIEKCUKOHY MOUX YeThIpeX Jjouepen, KOTOpbIM OT 15 z0 25 seT.) fA
0OHAPYKWJI, YTO HEYMEHHUeE T10JIb30BaThCs TelepOHOM — HACTOAIIAs SMUAEMUs. YBbI, TOU
VT MTHOU pOopMOTi 3Tol 60sIe3HM cTpasaioT B 95% odrcoB. dTa mpobreMa KaXK/IbIH MeCAI]
060pavYMBaeTCsA BITYCTYIO ITOTPAaY€HHBIMU ThICTYaMU I0JUIAPOB U3 MapKETUHTOBOT'O
O10/KeTa U ThICAYaMHU IOJIaPOB HEAOIOMYIEHHOT'O I0X0/a.

CormnaceH, moBepuTh TpyzAHO. Ho dpakT ocTraeTcs pakToM, HE3ABUCUMO OT TOTO,
HaCKOJIbKO MHE WJIH BaM XOTeJIOCh OBI IPYTOTO IMOJIOXKEHUS BEIEH.

PeajsibHasA pekjiaMa IIpAMOro OTKJIHUKA B pa3pese

Korga y Bac OyzeT mpouyHas MapKeTHMHrOBasg CTpaTerusi — W TOJBKO TOTZA, — MOXKHO
IPUCTYyaTh K pa3paboTKe U PacCIpOCTPaHEHUIO IT0-HacTosmeMmy 3(PpbeKTUBHOU peKIaMbl
MPAMOT'O OTKJIMKa, CAUTOB U PYTUX MapKEeTUHTOBBIX OCIaHUM.

Pekjlama MpsIMOT'O OTKJIMKA MOXKeT paboTaTh B Pa3IMYHbBIX Me/Ma, BKJIIOYAs ra3eThl, Teje- U
paznosdup, «KerTbie CTpaHUIIBI», TOUYTOBYIO PACCHUIKY, IHTEpHET, MyO/JUYHbIE BBICTYTIEHUS U
JaXe JIIOJICKYIO MOJIBY.

OTInuuTeNbHBI TIpU3HAK peKJaMbl IIPAMOrO OTKJIMKA — npussble K Oelicmeuio,
o6y /JeHre YTO-TO cdeslamb HeMeOJleHHO 10/, BO3/IeICTBUEM MOJy4YeHHOTO COOOIIeHUS.

Bain MapKeTHHT JO/KeH JJOHOCUTD 10 ayAUTOPUY, YTO BBI 3@ CHEIJUAIUCT, YTO BHI JleJlaeTe 1
IIoYeMy KJIMEeHTHI ZIOJDKHBI BBIOpaTh UMEHHO Bac.

OmubKa, KOTOPYIO Jiej1aeT O0JIbIIHHCTBO
YaCTHONMPAKTHUKYIONIHX CIEIHAJINCTOB

Pekjama roBopuT 06 ycayeax cneyuanucma! Het, HeT u Het! Takad Mozenb 4Ype3BBIYANHO
MOMy/IIpHA y peKJaMIIWKOB, BeJb OHM 3HAIOT, YTO TaK /JOKTOpa Jierdye CoOIVIAlIalTCA Ha
pasmMellleHUe.

Ho Baml MOTeHUMAMbHBIM KJIWEHT JyMaeT, YTO peKJaMma JA0/DKHA OBITb O HEM CaMOM.
HaTblKasich Ha pekJlamy, OH Kak OBl clipamuBaeT: «[Ipo MeHs Jik 3TO, IPO MOM JIM KeJaHUsAd U
HY>KJIBI, TIPO TO JIM, YTO MEHS BOJHYeT?» 3aroJjIoBKHU, yOBJIETBOPSIOIINE 3TOT 3aIpoc, OBIBAIOT
ycrentHbl. Bce octasbHble — cTpenbba Bolenyro. M mekcm, U 3a201080K PeKJIAMbl OOJNCHbL



6biMmb NPo KJIUEHMA U NPO 8bl200blL, KOMOPble OH NOJyuum, npubezHy8 K sawum yciyzam. Barra
pekyiama — He o0 Bac. OHa O HUX.

PekoMeHAAITNN CKaXKyT, YeTro He CKa)keTe Bbl

CoBpeMeHHasi KyJbTypa COIIPOTHBIAETCA NMpAMOMY obparieHuio. Ec BBl 4TO-TO 3asBIAETeE
BIIPSIMYIO0, CTOUT ITOATOTOBUTD MOIIIHBIE TTOATBeP)KAeHMA. CKelcrc paBuT 6ait. JItogei CTOIbKO
pa3 Aypaywid U MPaBUTEJbCTBO, U KpYIHble kopriopanuu tuna Enron, WorldCom u Tyco, uyTo
nepBasi peaknus Ha Joboe IpsMoe 3asBjIeHHEe — He BEpPUTb. BBHICOKOE KayecTBO BIIPSMYIO
obemany ¥ 06emaT CTOJb MHOTHE, YTO MPUCOEAUHATHCSI K 3TOMY XOPY — JIMIIb IOIMYCTY
TPaTUThb BpeMs.

Kauecmao ycnye unu nto6oe 0pyzoe 00CMOUHCMB0 MONCHO PeKAAMUPO8AMb, HO He HAIIPSIMYIO,
a UCNOJIb3Ysl 0M3bl8bl Mpembux Jiuy. To, YTO TOBOPAT O BacC pyTHe, B THICAYY pa3 yoeauTeTbHEe
BalllMX COOCTBEHHBIX 3asBleHUM. KpoMe TOTO, mareHThl MOTYT XBaJUTh Bac B TaKUX CJIOBAX,
KaKye BBl CAMU ITOCTeCHsIeTeCh CKa3aTh o cebe!

Pacckaxxu ucroputo!

Hama Kynbprypa JOOUT yBjIeKaTelbHble HCTOPHUU. B feTcTBe uepe3 MCTOPUM MBI YIMMCS.
B3pocsibIMu TIOJIydaeM OT HUX yZOBOJbCTBUE. YUTo obmiero y bubmum u PoHanbzaa Peiirana
(Besmmkoro Mactepa obmieHus)? CKJIOHHOCTh objekarh mocitaHue B ¢popmy ucropuu. A Ompa
Yundpu mocrponsa MHOTOMWUIMOHHBIM OM3HEC Ha CEHTUMEHTAJbHBIX HCTOPHAX, KOTOPbIE
BCTaBJIFAET B CBOE €)XE€JHEBHOE TEJIEIIIOY.

PexomMeHzanuu — 3TO MCTOPUU: WCTOPUM YCIleXa BalllUX IalUEHTOB/KJIUEHTOB. OHU
IpOOMBAIOTCA CKBO3b IIKBaJl PEKJIAMHBIX CUTHAJIOB M, KAK HUYMO Opyzoe, OOHOCAM 8daule
nocniaHue 0o adpecama. VicTopun MOXHO W HYXXHO TpaHCIMPOBaTh 4Yepe3  Bce
rHbopMaIMOHHbIE HOCUTEH, KaKHe TOJIbKO IPUXO/AT BaM B T'OJIOBY (BKJIOUas CTEHBI Ballleu
MIPUEMHON).

Victopuu B popme OT3BIBOB M peKOMEH Al — 3TO BAIllM ITOYTOBBIE TOMYyOU, OKPBhLUIEHHBIE
SMOIUAMU. [loTeHITUANbHBIN TMallMeHT eCTECTBEHHBIM 0Opa3oM IpuMepsieT pacCcKasbl BalllUX
KJIMEeHTOB Ha cebsA. «I3TO Mpo MeHs» — eCTeCTBeHHasd peaklnus 1o MpouTeHuu. Jlrogu
IOZCTAB/IAIOT cebs B CrKeT. A MMEHHO TaM OHH BaM U HYXXHBI, YTOOBl OHM YBHUJEIU
TIOJIOXKUTEIbHBIN U JIOTUYHBIN pe3y/bTaT Oyayiero obieH s ¢ BAMU.

OT xOopoIiiero 3arojioBKa peKoMeH/Ialluy BLIMTPHIBAIOT

3aroJjiIoBKu HY>XHBI, YTOOBI IIpYBJI€Yb BHHMAdHHE U Hp06y,Z[I/ITb Y UuTarc/sid MHTEPEC YUTATb
Jajnbliie. 3arojIoOBKU «PEKJIAaMHUDYIOT PEKJJIaMY». Pa3zHuiia MECXKAY YVAa4YHBIM KW HEYAAYHbBIM
3aroJIOBKOM BHJIHA BCAKOMY. XOPOH_II/Iﬁ 3daroJIOBOK — O5TO MAarnumT, OH IIPDHUTATHUBACT. Bbel gaxe



CJIBIIIINTE €T0 — 3TO TesieOHHBIN TPE3BOH B IPUEMHOM, ABA/I[aTh 3BOHKOB BMECTO /IBYX.
JlaiiTe IOpTpET maleHTa

V306paskeHusA MPUTATUBAIOT I71a3. BusdyasbHOe BO3/eliCTBHE IIEHHO U caMo Io cebe, U Kak
COIIPOBOK/IeHHEe MCTOPHH. BEIOMpaliTe MOPTPETHI, OTPpAXKAIOIIHE U MEeIUISIONINe Bally IeIeBYIo
ayauropuio. o BO3MOXXHOCTH cooOOIaiiTe BO3pacT U PO 3aHATUU repos. DTO ITOMOXKET
ITOTEHI[UAbHOMY ITAI[UEHTY OXOTHO IMIPUMEPUTDh UCTOPUIO Ha cebs. U mocmaHue ckopee Haildem
adpecama.

TeKCcT pekj1aMbl

TexcT pekamMbl J0JKEH BBITIOMHATD ABe QYHKIUU. Bo-TiepBBIX, OH HE O/DKEH MMPOTUBOPEYUTH
TOMY, YTO NOTEHLIUAJIbHBINM KJIMEHT AymMaeT o Bammx yciayrax. Cer [oguH HasbIBaeT 3TO
«KapTUHOU Mupa». PobepT Koibep TOBOPUT O COOTBETCTBHUU «Pa3roBOPY, KOTOPBIM YiKe
IIPOMCXOJUT B CO3HAHUM aZipecaTa». Yem Oosibulee coomeemcmaue 8bL CyMeeme obecneuums,
mem ycnetuHee cmoxceme OOHeCmMU c80e NOC/LAHUe.

Bo-BTOpHIX, pekjaMa J0/DKHA COOOINaTh O BHITOJAX OT COTPYAHUYECTBA ¢ BaMu. M 37ech
NpuUBIEeKAMeNbHOCMb  CO0epHCAHUSL  8adcHee UCKYCHO CcOCmagjeHHozo mekcma. JIOBKO
COCTaBJIEHHOE, HO HEMHTEPEeCHOe MpejIoKeHWe He HalJeT IIMPOKOTO OTKJIMKA. A BOT YETKO
chopMyIMpoOBaHHOE U JIOMOBOE MOXKET BbI3BATh JIABUHY OTBETOB.

OTBeT 3aBHCUT OT BbIT'O/Zl BAIII€T'O ITIPpEAIOKCHUA

[TaBHBIM MPU3HAK peKJaMbl IPSMOTO OTKJWKA — IIpeIoKeHUe, MOTUBUPYIOIee YUTATes,
CIIylIaTesNs, 3pUTeN YTO-TO cZenaTh HemedsieHHO. UeM cobya3HUTeNbHee MpejioKeHue, TeM
mupe OyZeT OTKJIUK.

Ho peksiama BOBce He JIOJDKHA OTKAa3bIBAaTbCA OT MPUOBUTH, YTOOBI IPUBJIEYDb KJIMEHTOB.
[logcunTaiiTe CpefHIOI TMOXXW3HEHHYIO I[€HHOCTbh KaXKJOTO HOBOTO IMallMeHTa — U OyzeTe
3HaTh, HACKOJBKO II€HEH /I Bac KaXKJbIM M3 HUX. 3aTEM pacCyAuTe 37paBO, CKOJbKO BbI
TOTOBBI ITPEJIOKUTD 32 KAXKA0T'0 HOBOTO TalnyeHTa (U 3a yAep:kaHue uMerollerocs). HemuiHe
BMeECTe C IMpeAJoXKEeHUEM BBUIOXKUTh J[0BOJ, JOCTAaTOYHO yOeAuTEeNbHBIH M caMm 1o cebe,
TTOSICHAIOIINHT, IToYeMy aZipecaT ZIoJDKeH CTaTh BaIllMM ITalleHTOM.

S 6BI coBeTOBAJ 3apsKATh B IIPEJIOKEHNE CTOJBKO ITOPOXY, CKOJIBKO HOBBIX ITAIITEHTOB BaM
HY>KHO. MHe He Hy)KHO MHOT'O, ¥ IOTOMY TaKOe€ ITpeZyIoyKeHue I MeHS MTOAXOUT.

JlaiiTe pa3Hble ClIOCOObI OTBETUTh

B oT0lf pekylaMe, Kak Bbl 3aMETUTe, ITpejlaraeTcs Tpy crmocoba o6paTHoM cBs3u. TOT, KOTOPBIH
MBI IpeATIoYruTaeM, — mesie()OHHbLI 360HOK — IIOCTABJIEH IIePBBIM.
Bropoii crioco6 cBsi3U — 3anpoCcUTh JOMOJHUTENbHbIE CBeJIeHUs 10 O6ecIIaTHOMY HOMeDY.



OTO MaeT 3aHTEPECOBABIITUMCS, HO KOJIEeOMIOMMMCS, BO3MOXKHOCTDb ITOYIUTh OOJIbIlle TaHHbBIX,
HUYEeM He PHCKYs, a HaM IO3BOJIIET IIPOJAOJLKUTh paboty ¢ HumMu. CobpaTh MHGOpPMAIIUIO, C
KOTOPOM MBI CMOXKEM IIIar 3a IIaroM IIPOABUTATh CBOU YCJIYT'H CpPeAU STUX BEPOSTHBIX
MalueHTOB. JTO KJIacCUYeCKUN MapkemuHa HagoookK.

Tpetuit cocob, obpaiieHre K BeO-caiiTy, [yid HacC HaMMeHee KeJjlaTejieH, HO, MOCKOIbKY
CErofiHA Y KaXK/IOro IMPaKTUKYIOIIETro CIeINaIrCTa A0/DKeH ObITh caliT, MbI paboTaeM U Tak. Ha
caiTe CTOUT Pa3MECTHUTb /OIOJHUTENbHYI0 WHPOPMAIIMI0O U IOOOJBINE OT3HIBOB: MHOTHX
IIOTeHIIUATIbHBIX KJIUEHTOB 0e3 3TOro He MOATOJKHYTh K ImepBoMy mary. CalT Takyke MOXKET
CITY>KUTb 7151 cOopa «HAaBOJOK».

Yapas3z MapmuH, epau-cmomamonoe, mazucmp Axkademuu obwetl cmomamonoaul,
ouniomanm MexncOyHapoOHO020 KoHzpecca 3yOHOU UMNIAHMOJ102UL, 0eliCm8UMebHbLIL
yjeH MexcdyHapoOHol akademuu 3cmemuueckoll CmomamoJio2uu, gedem uacmHyo
npakmuky 8 Puumornde, wmam BupeuHus, oka3ul8ast KOMNJIEKCHYI0 3cmemuueckyio u
pecmaspayuoHHy0 CMomMamosa02uUecKyo NoMouUlb, a makice NOMOUb N0 «Memoody
MapmuHa» nayueHmam, npubvleaUUM 8 €20 YHUKANbHbLI KabuHem co 8cezo Mupd.
Yapasz MapmuH — asmop «Cucmembl becnpobaieMHOTll npakmuku», npogooum obyueHue
danmucmos 8 CIIIA u Kanaoe.

/AUpeKT-MapKeTHHT B IIpoJakax

Bosbiie 25 sieT s paboTato ¢ mpodecCHoHaATbHBIMY MPOAAYKHUKAMU, ITPU3BIBAsA UX 3aMEHUTh
OTCTAIYIO ¥ HYHYIO PYYHYIO pabOTy IO MTPOCENBAHUIO TOTEHIIUAIbHBIX KJIUEHTOB,
0coOeHHO «XOJIOIHbIE 3BOHKM», HAMHOTO0 OoJiee 3pbeKTUBHBIM aipeCHBIM MAapPKETHHTOM.
OTa TeMa KpaiiHe BakHa sl TpodeCCUOHANbHBIX TPOJAXKHUKOB, MEHeXKePOB IPOJaX U
npeAnpuHMUMAaTe e, HAHUMAIOIUX NPOJaXXHUKOB. BoT moyemy. Ecit Bel ynpasiaeTe
KJIMHUKOM, rZle paboTaeT MpOoCiaBIeHHbI BUPTYO3HbIN KapANOXUPYPT, BbI, pa3yMeeTcs, He
IIOPYYUTE €MY MBITh TIOJI LJIM OTBeYaTh HA 3BOHKU BEPOATHBIX MAITUEHTOB, HE OTOOPAHHBIX
HU 110 MEJUIIMHCKUM ITOKa3aHUsIMHU, HU 110 TuiaTexxecriocobHoctu. O HeT! Bam HY>XHO,
YTOOBI XUPYPT eIl onlepaliuu. Eciu jke BB caMU TaKOUM XUPYPT, a YIIPaBJISIOIIUI
KJIMHUKOM BpydJaeT BaM IBabpy, n3beiTe ero aToii mBabpoii B KpoBb. TOYHO TakK Ke
XOpOoHIuii mpodecCUoHA-TIPOAAKHUK JOKEH OBITh 3aHST ITPOAKAMMU.

I'maBa Cxotra Takepa UMeHHO 00 3TOM, U OHA JI0/DKHA 3J0POBO BIOXHOBUTH JIFOOOTO
npodecCHOHATBHOTO MPOAAXKHUKA.

MHorue TOproBble areHThl, KaK U MHOTHE B/Ia/IebIlbl OM3HECOB, OJIM30PYKO BUAAT B
IIpoZia’ke TOJBbKO COOBITHE U TOJMBKO GUHA — TO, UTO COBEPIIAETCs, KOT/Ja KJIMEHT CTaBUT
CBOM pOCYEPK HaJl TMHEUKOU B I0ToBOpe. HO GOJBITMHCTBO yCIENTHBIX TPOodecCHOHaTbHbBIX




IMPpOAa KHUKOB, KOTOPBIX 4 3HAIO 1 C KOTOPBIMH pa60Tafo, CUHUTAIOT MHAYE. ,Z[JIH HHUX 3TOT
MOMCEHT — JIMIIb 9dCTb IIpOIEeCca. ['maBa dsa Yuibsmca IMpeBOCXOAHO OOBACHSIET STOT
dCIIEKT.

Eciu BBl HpO(l)GCCI/IOHa.TIbHO Impoaa€Te, BCEC paBHO, B KaKoH O6J'IE[CTI/I, TO IIPUMEHCHHE
H,Z[efl, MMpeMIONKEHHBIX B CJIEAYIOIIKUX IVIdBAX, IIPUHECET BaM OI'POMHYIO I10JIb3Y. Eciu BBl
BJIaZ€ceTe 6M3HECOM U HaHHUMaeTe IMPpOAAKXHHUKOB WX YIIPpABJIACTE IIPOAAKHUKAMM, 5TU
IJIaBbl JOJIKHBI BAOXHOBHUTh BAC CMEHUTH MOZEJIb IIPUMECHCHHNA BalllUX dAI'CHTOB U 1dTb
KJ/IIOYH K JIY‘IH.[GI‘/JI OopraHmu3anini X pa6OTbI M ITOBBIIMEHWIO IIPON3BOJAUTCIbHOCTHU UX TPYy/d.




IJIABA 13

Kak 1006UThCS, YTOOBI KJIMEHTHI ObLIM OCBEIOMJIEHBI,
3alHTEepPeCOBaHbI, JOBOJbHbBI Y MIPUXOAWIN CHOBA U
CHOBa
(D51 Yuibamc)

fI paborato B TakoM OH3Hece, TZle HaYyauo U KOHeIl MPOJaXKu OTCTOAT JOBOJBHO JAJeKO APYT OT
apyra. I KoMMepuyecKMM KpeauTop, paboTald C HHBECTOpAMHU, IOKYIAIOUUMU
MHOTOKBapTHUPHBIE ZIOMa U KOMMeEPUYECKYI0 HeJIBIKUMOCTh, HO TTOX0’KasA KapTUHA HabJI0AaeTcst
Y BO MHOTUX JIPyTUX OU3HecaX: y PHUEJTOPOB, V CTPAXOBIIUKOB, JAOKUAAIOIIUXCA TTOATTUCAHUS
MoJivca IMocje MPoAAaXKH, AaKe y IOPUCTOB U Y MHOTUX JAPYyruX. f pemwit: Hy>KHO IMOCTOSHHO
OA/Iep>KUBATh OOINeHWe C KJIMEHTaMH, YTOObI OHU He TPEBOXKWINChH, YYBCTBOBAIMU, YTO UX
I[eHAT, ¥ XOTEeJIN BECTU C HAaMU Jiejia B OyAyIIeM.

Jlst aToTO 5 paszpaboTasn nMporpaMmMy, KOTOPYI Ha3biBato «CeMUIIaroBOM CUCTeMOM 3a00ThI
O KJIMeHTe». BBl MOKeTe 3axOTeTb WIM He 3aXO0TeTb NPUMEHATh MMEHHO ee, HO y Bac
HeIIpeMeHHO I0/DKHA OBITh XOTh KaKas-HUOYZAb crUcTeMa.

YToO K, TOCMOTPUM JyIs IPUMepa Ha MO OH3HeC.

[IpakTrdyeckuii JIO60W WHBECTOP, IPOXOAUBIIMU CKBO3b JKEPHOBA KOMMEDPYECKOTO
KpeIUTOBAHMA, CKaXeT BaM, 4YTO BecCeJbd B 3TOM COBCEM HEMHOro. B THUIHWYHOM Ciy4ae
obpalleHre paccMaTpUBaeTCs TOJTOpPAa MecsAlla WIM JAOJbIle, U HY)KHO 3aBUJHOE TepIeHUE,
IIOTOMY YTO KPEeAMTOPHI, KaKeTcsA, TPeOYIOT Bce HOBBIE M HOBbIE JIOKYMEHTBHI. DTO TPEBOXKHO,
YTOMMTEJIIBHO U TIPOCTO CKY4YHO.

I[Ipu Bcex MpernoHax, YTO CTaBUT KPeAUTOP, IIaBHAsA yKamoba MHBECTOPOB IpU 0GOpMIEHUHN
3aliMa — IJIOXOM KOHTAaKT C KpeAuTopoM JHOO OpOKepoM B IEPUOJ PACCMOTPEHUS U
06paboOTKM 3aABKU. JIMIIb HEMHOTHE KPeAUTOPhI M OPOKEpHl TPATAT BpPeMs Ha TO, YTOOBI
Zep)KaTh MHBECTOPA B Kypce Zieia M coobIIaTh 0 TOM, KaK ABUKETCs 3asiBKa.

MBI pelnIwim, 4TO KaXKJ0TO MHBECTOPa, 0OpaTUBIIErOCsa K HaM 3a CCYZOH, a BMecTe C HUM U
BCEX PUEJITOPOB M OCTaJbHBIX YYaCTHUKOB CAEIKU, CIeJyeT «KacaTbCa» M0 KpallHel Mepe pa3 B
He/leJII0 ¢ MOMEHTA IePBOro oOpallleHUs U 10 3aKPBITHUS TPAHCAKIIUU.

CaMblii TIpocTOoM U caMblii 3QGEKTHUBHBIM CIIOCOO «KacaHWs» — 3TO HAIIM ISTHUYHBIE
JIeKTPOHHbBIe WM (aKCOBble OTYETHl O COCTOSHUWHU 3asBKU. [IpocTelilliee MocjaHUe, KaXKAYIO
IMATHUIY OTChLUIa€MO€ HWHBECTOPY U BCEM YYACTBYIOIIMM B Jiejie areHTaM mno ¢akcy Win
3JIEKTPOHHOM TOYTe, COAEPXKUT OTUYET O TOM, KaK ITPOJBUHYJIACh 3a HeZleto 0O0paboTKa 3asiBKH,
Y MPOTHO3 Ha CJEeAYIOIyI0 Hezemo. Hudero Takoro y)X HOBOTO WIM OCOOEHHOTO B 3TOH
CHCTEME HET, HO COBCEM HEMHOT'ME KPEeIUTOPHI U OpOKePHI eIatoT I KJIUEeHTa U 3TY MaJlOCTb.

Tem He MeHee, UTOOBI ITO-HACTOAIIEMY OTJAEIUTDH HAIly KOMIIAHUIO OT COHMA JApyrux GpupmM,
3aHUMAIOIIUXCSI KOMMePYEeCKUM KpeJUTOBAaHUEM, MBI cZleiaiii OOJIbIIION 1Iar Brepes B 001acTu
KOMMYHHUKAIlMA C KJUEHTOM. Mbl A06aBWIM B 3TOT Mpoiecc «CeMUIIaroByl0 IMIPOTPaMMy



OTIOBellleHUs», B KOTOPOH KaKJoe MUChbMO WIM WHOe obpallleHuWe OT Hac MPUYpOUYHBaeTCs K
ompeZieleHHON Bexe B Ipollecce pacCMOTpeHUA U 006paboTky 3asiBKU. OCHOBY IMPOrpaMMBbI
COCTaBJIIIOT CYBEHUPHI, MEPUOAUYECKU OTIIPaBisieMble WHBECTOPY M KaK-TO CBSI3aHHbBIE C
MOMEHTOM, KOTOPBIM HacTymaeT B Ipoiiecce opopmieHUs kKpeauta. Mbl He MPOCTO XOTHUM
BO3HArpaIuTh MHBECTOPA 32 TO, YTO OH BbIOpaI HAaC CBOUM GUHAHCOBHIM IIPECTABUTEIEM, MBI C
Ka)K/IOM TTOYTON IPUCHUTAEM €My MPaKTUIeCKHU I0JIe3Hble B IUYHOM OOUXO/e TIpeAMeThl. A Ha
HUX HeIpeMeHHO HalleyaTaHbl WIM BBITPABUPOBAHBI JIOTOTUII Hallled KOMIIAHUM, aZpec U
KOHTaKTHble TejnepoHbl. TakuM 0oO6pa3oM MBI IIPUHOCUM JOMON WIXM B OGHC K HHBECTOPY
HECKOJIbKO TIpeJIMeTOB, Hecyllux Ha cebe uHdopmaluio o HameM OusHece. Huke A 6ersio
ONUCHIBAID KaXKAbIM K3 CeMHU IIaroB IMPOTpaMMbl M KPAaTKO IepecKa3blBalo Cofep:KaHue
COIIPOBOXK/IAIOIINX [TOJAPKHU ITHCEM.

[IIar nmepBbIii. [IncbMoO ¢ poHAPUKOM

YesnoBeKa, pelmmBIIero paboTaTh ¢ BaMH, CJIEAyeT MO3/[PaBUTh C XOPOIIUM BEIOOpOM!

Yepe3 JeHb-APYTroM Iocje IMoJayyd 3asBKU HA KPEeAWT M COIIAacHsA Ha TO, YTOOBI Halia
KOMITaHUSA B3sla Ha cebsa puHaAHCUPOBAaHUE ero CAENKU, MHBeCcTOp (U, eIk 3TO MOKYTKa, BCe
y4acTBYIOIIIUE B CZieJIKe TTOCPeIHMKU) TToydyaeT KypbepCKOU I0CTaBKOM KapMaHHbBIN GOHAPUK B
MIOJAPOYHOM YNAKOBKE M C CONPOBOAUTENbHBIM MNUCbMOM-IIO3ApaBieHrueM. POHApPUK HaIIero
dbupMeHHOrO 1[BeTa (TeMHO-CMHEro), Ha HeM BBIPABUPOBAHO Hallle Ha3BaHUe U TesiedOHHBIU
HOMep Halel 6ecrTaTHOM JMHUY.

B mucbMe MbI oOpaiaeMcs K aZipecaTy 110 UMeHH, a HaYMHAeTCs OHO TAKUM 3aroJIOBKOM:

[TosgpaBisiem! /la 6yzet cBer!

MbI TIO37paB/isieM WHBECTOpPA C BBHIOOPOM Hamlel KOMITAHWU U Ha3bIBaEM €ro pelleHue
«IIPOCBEIEHHbIM». A fjajibllle YKpeIIieM ero B 3TOM pellleHWH, MpU3HaBadA, YTo HaM JJoBepeHa
BeChMa OTBETCTBEHHAs 3aja4ya IMOJy4YUTh 0ZloOpeHre ero 3asgBKU U GUHAHCHPOBAHUE IO HEM.
BmMmecTe ¢ TeM MBI HallOMHHaeM, 4TO Halna ¢pupMa — JIydias B CBOe 06JacTH U UYTO MYZphIe
VMHBECTOPHI, NpUoOpeTaTeNd HEABIKMMOCTU yKe Oosbine 20 jieT obpamjairoTeds K HaMm 3a
dbuHaHCUpPOBaHUEM CaMbIX BXKHBIX C/IEJIOK.

OTO Halll MePBBIN IIar 1o GpOPMHUPOBAHUIO ONpe/ie/IeHHBIX OKMJAaHUU y UHBECTOPa U V BCEX
YYaCTBYIOIIUX B Jlejie TIOCPEIHUKOB. MBI YeTKO 0003HAaUYaeM, Yero KJIMEHT U ero areHTbl MOTYT
’KJaTh OT HAC B IIaHe pabOTHl M B IUIaHE B3auMoJeicTBUsA. TyT jke MBI Ipe/CTaBIsIeM BCEM
yJ4acTHHUKAM ITpollecca HallUX CIEeIHaJNCTOB, paboTalonMx Ha 3TOW 3asiBKe, W IPOCUM, He
CTECHSSICh, 3BOHUTDH HaM C BOIIPOCAMU U COOOpaKeHUAMU B JIF0O0€e BpeMs.

B KOHIle TichMa MBI ellle pa3 KPYMHbIM mpudToM barozapuM 3a BHIOOP HAIIUX YCIYT U
nobasisieM, 4To GOHAPUK HE MPOCTO MPUTOAUTC, HO U MOCTY)KUT HAalIOMUHAHUEM O TOM, YTO
Hallla KOMIIaHUA OCBeIaeT MyTh K yCIexy.

[lepBBIil KOHTAKT C 3a€MIIUKOM U BCEMM yYacCTBYIOLIUMU B CZeJIKe areHTaMu HellpeMeHHO
COTIPOBOXK/IAeTCS OAOOPUTENbHBIMA KOMMEHTApUSAMH U JAPYKECKMMH KecTaMu. [logapok



OKa3hbIBA€TCA IIOJIHBIM CIOPIIPUM3OM M CIYXKHUT IIEPBBIM ITOKa3aTE€/JIEM TOI'O, HACKOJIBKO HaIllE
OTHOII€EHUE K KJ/IIMEHTY OTIIMYAE€TCA OT OTHOIICHHA JII000TO APpyroro KOMMEPYECKOI'O
KpeauTopd, C KOTOPbIM HaAlll IIApTHEP MOI' CTaJIKMBATbCA. A emle 3TO — I10JIe3Hasd BEIlb, HA
KOTOpOfI BECbMad KCTATHU HAIIMCAHBI HAIIIE HA3BAHHE U T€JI€C1)OH!

[IIar BTOpou. [IncbMo ¢ yacamu

OueHb Ba)XKHBIM MOMEHT Ha IEPBBIX 3TAllax ITOJy4YeHHs 3aliMa — 3TO 3aIllPOCUTDh Y 3aeMIIMKa
CBeJleHUsI, KOTOPhIe HY:KHBI HaM, 4TOOBI Oe3 IIpOBoJIoUeK 0OpaboTaTh 3asBKY.

1 MBI OmATh IOCHUIaeM €My KYpPbepPCKOW /JOCTaBKOW mMHakeT (M MO IaKeTy KaKJOMY
MakKJiepy), B KOTOPOM Jie;KaT MeXaHu4yecKre HacCTOJbHbIE Yachkl C HAIIUM JIOTO U TeJlepoHaMmu,
IIpeyCMOTPUTENbHO BBI'PABUPOBAHHBIMKA HAa OCHOBAHWU, KaK HAIlIOMHWHAHHE O TOM, OT KOTO
3TOT IoJapoK. Ellle MBI BKJ/IaZbIBaeM B ITAaKeT ITOJApOYHYIO0 KapTouyky B Starbucks mHa $5 m
JUYHOE MHUChMO. B HeM MBI OyarogapuM 3aeMIIUKa 3a TO, YTO OH HAac BBIOpas, WIH, €CIH
MMChbMO MakKJepy, — 3a TO, YTO IIpHWBeJ K HaM 3aeMIUKa. A 3aTeM HallOMHMHAaeM, 4YTO Halll
KpeIWUTHBIM JlellapTaMeHT Yy)Ke HalpaBWI 3aeMIIUKy CIHCOK TOro, YTO HaM HYXHO /I
MOATOTOBKY 3aliMa K pa3MellleHUIO.

MBI [apyUM 3aeMIIMKY 9achl, YTOOBI MOAYePKHYTh, HACKOJBKO I[EHHO €r0o U Hallle 8peMsi: 10
CYTH, TaK MBI ITOOYKZaeM KJIMEHTa MOATOTOBUTD HYKHbIE OyMaru co Bcedl BO3MOKHOM /I HET'O
MTOCITEIITHOCTHIO.

[Tpr3bIB B KOHIlE ITHMChMa IVIACUT:

CsaapTe, paccnabbTech, HawIaAUTECh YaIIKOM TaTTe!

B KOHIle ITMCbMa MBI JaeM KJIUEHTY IIOHATh, YTO 0GOpMIEHHE KPeJUTa Y HaC — OTIaKEHHBINA 1
OTHOCUTEBbHO Oe300je3HeHHbIN mpoliecc. OAHAKO, €M BAPYT KJIWEHT B KaKOW-TO MUI
IIOYYBCTBYET, YTO IIPOUCXOJAINEE €ro CJAUIIKOM Hamlpsraer, OH MOXET HCII0Jb30BaTh
IIOJJApOYHYI0 KapTOYKy M paccjIabUTbCSI C 4YalleyKOW JaTre 3a Ham cyeT. [ omAark
HEOXXKU/JAHHBIA IT0JapOK IIpHOBIBAaeT K KJMEHTY B KOMIUIEKTE C HaIlMM Ha3BaHUEM U
TeslepOHOM.

[IIar TpeTuu. [IncbMO CO «CTpeCCOMETPOM>

Cnenytoiias Bexa npu oGopMIeHNU 3aiiMa — MOMEHT, KOI'Zla IaKeT JOKYMEHTOB Ilepe/laeTcs B
OTZieJl pa3MelleHus.

K TpeTbeill win 4eTBepTON HeZele paCCMOTPEHUS 3asBKY MbI OOBIYHO YK€ T'OTOBBI IIepe/iaTh
TIOJTHOCTBIO TIOATOTOBJIEHHBIN 3aeM Ha pasmeleHue. I B JeHb, KorJa JOKYMEHTHI MTOKUAAIOT
Ham o¢duc, Mbl TOChUIAEM 3aeMINMKY ellle OAWH CyBeHHUp, ellle OJHY IOJApOYHylO0 KapTy
Starbucks 1 mumcbMo c cooblleHWEM O IepexoZie K cieAyiomeMmy Inary. Kak Bcerzia, Hairy
MTOCBUIKY TIOJTy4alOT BCE YYAaCTHUKU CAETKMU.

B nmucbMe MBI UIIEM, YTO 3aeM MepesiaH Ha pa3MelleHle U OCTalIOCh 0K AAThCsA, TIOKA OHO



oCylecTBUTCA (B 3aBUCHMOCTH OT 3aMMOJIaBIla, 3TO 3aHUMAaeT OT TpeX JHEW /0 HECKOJbKUX
Heziesb). [Toa mepBBIM ab3alleM MUChMa HET KPYITHBIN 3ar0JIOBOK:

BHMMAHUWE! Oxuzanvie popMasbHOTo o706 peHys 3aliMa MOXKET COITPOBOXKIAThCS
crpeccom!

[TocbutaeM MBI Halll 3HAMEHUTHIA «CTPECCOMETp». JTO JIMHEMKa W3 TBEPAOrO ILJIACTHKA C
3a0aBHBIM Ha)XXUMHBIM JaTYUKOM, KOTODPBIM MEPHUT TeMIIepaTypy ¥ BJIKHOCTb Hajablia B
MOMEHT Hakuma. [locsie 3TOro WHAWKATOP NPUOOpETAaeT IIBET, COOTBETCTBYIOITUM
3aMepeHHOMY YPOBHIO cTpecca (y KOTO-TO — YypOBHIO Oe3MATexHOCTH). MBI Ipezjaraem
3aeMIITUKY BOCITOJIb30BAThCSI CTPECCOMETPOM U OII€HUTh CBOIO CTeIIeHb HaPSKEHHOCTH.

3aTeM UZeT CIeyIOITUI 3aroJI0BOK:

AHTHUCTpECC IPWIOXKEH!

ITO IIPU3bIB HCIIOJIb30BATh KapTy Starbucks ¥ BBRIIUTH 3a HAIIl CYET elle OJAUH JaTre. B
3aBEpPIIE€HUE IMHMCbMd MbI BbIKA3bIBA€EM YBEPDEHHOCTb, YTO 3d€M CKOPO O,Z[O6PHT, N IIPOCHUM IIO
BCEM BOIIpOCaM 3BOHHUTH HaAM B OCl)I/IC.

[Ilar yeTBepTHIU. [INCHEMO € anKou

[oxkayii, caMblii BaXKHBIM U IPUATHBIN 3Tan B opoOpMIeHUM 3aliMa — OIOBellleHre NHBeCTopa
O TOM, YTO ero 3asBKa ol06peHa.

HemezmyieHHO TIO0 0ZI0OpeHUM MBI TIOChLIa€M 3aeMIIUKY HOBBIM CYyBEeHUP W THUCHMO. MBI
no3/IpaBjisieM C oZioOpeHreM 3asBKHU, a OJApOK MPUETCs BecbMa KCTaTH — 3TO MATKas Maka ¢
3acTexXkou. bosplasg IIacTUKOBAasA WIM KOXKaHasd IallKa, yKpalleHHad JIOTOTUIIOM WU
KOHTaKTHBIMM JJaHHBIMU Halllell KOMIIaHWM, NpeAHa3HadeHHasd I XpPaHEHUA IOPUANYEeCKUX
JOKYMEHTOB. B CONpOBOAUTEIPHOM IMMMCbME MBI IpeJjaraeM WHBECTOPY WCIIOJb30BaTh MAIKY
ZUIs1 TOM TOPBI OyMar, YTo IMMOCHITIJIETCS Ha HETO TIPU 3aBepPIIeHUU CAEKU.

IIar maTeiii. UHANBUAYyalbHasA 6j1arogapcTBeHHass OTKPbhITKA

HeoOBIKHOBEHHO Ba)XKHO Cpa3y JKe IIocje 3aBeplleHus CAeIKH I100Jaroaputh BCeEX
Y4aCTHUKOB.

Ha crnegytomuii JeHb T[OCAe BbIZJ@dM 3aiiMa Mbl pacchblaeM OpUTHMHAIbHBIE
OylaroflapCTBEHHBIE OTKPBITKY 3aeMIIUKY M BceM ITocpefHHMKaM. OTKPBITKM HaM OpopMIIsSeT
110/l 3aKa3 MeCTHas Au3aifHepCKas KOMIIaHMA: Ha HUX HM300pakeHbl JKUIble WM O(HICHBIE
3JaHUA. BHyTpH MBI ITHITIEM IIepCOHAMbHOE ITOC/IaHUE ITOIy4YaTeio, e 61aroJapuM 3a I0BepHe
1 OTIOBeIlaeM, YTO BCKOPE OH ITOJIYYUT OT Hac MOYTOM ellle OJUH MOJapOoK.



IIlar mecroui. Kop3uHa ¢ yroiieHueM

Bce I06AT TTOJTy9aTh 110 MOYTe BKYCHOCTH!

B TeueHUe HezenU MOCIE 3aBEPLUIEHUA CAEIKU MBI OTIIPAB/IAEM UHBECTOPY U pUEITOpaM I10
KOp3uHe ¢ ¢pyKTaMu, CHIpOM WIM BHHOM WIM BceM BMecTe. K Kop3uHe Ipuiaraetcs
HeOoJbIlIas OTKPBITOUKA C OUepeHOM 61aroZapHOCThIO 32 oOpalleHre K HaM.

IIIar ceapMoii. 3alpoCc peKOMeHJalluun

3anpoc peKOMeHJallui M0 OKOHYAHWU CAEJKU — IIar He MeHee BaXKHbBbIM, 4YeM OCTaJIbHble, U
MIPUTOM KPUTHUYECKU BAXKHBIU.

Mel cocTaBWIM HUCBMO, B KOTOPDOM [0 OKOHYAHUU CJEJKU MPOCUM 3aeMIlVKa U BCeX
areHTOB HaIMCaTh O HAC OT3bIB. MBI pacchulaeM ero ¢ TaKUM pacdyeToM, YTOOBI OHO IIOIIAJIO
3aeMIIUKY B PYKU 4epe3 ABa-TPU JHA nocjie TOro, Kak OH IOJIYyYWI KOP3UHY C yrouieHueM. Mkl
IojlaraeM, 4To IMOCJie BCceX MOAApKOB, MOJyYEeHHBIX OT HAc Bo BpeMmsa odopmieHUsA 3aiiMa, OH
JOJDKEH YyBCTBOBATh IO KpaiiHell Mepe KaKoe-TO CMYyIleHHe U B 3TOT MOMEHT Oojiee 4yeM
OXOTHO HaNUIIIET HECKOJIBKO 0OPBIX CJIOB O HaIlle KOMIIAHUU U €€ COTPYAHUKAX.

YToOB MaKCUMaJIbHO OOJIErYuTh aBTOPY 3ajady, Mbl MPUOIM3UTENLHO oOO3HaYaeM
BOITPOCHI, KOTOPBIX HaM OBI XOTEJI0Ch, YTOOBI OH KOCHYJICA B mcbMe. U IpuKiaZipiBaeM KOHBEPT
C MapKOU Y HaZTIUCAHHBIM a[PECOM.

A eme BKJaZbpIBaeM HOBYIO MOAApoYHyI0 KapTy Starbucks (ga-za, y Hac ecTb akuuu
Starbucks)! MbI oTMeuyaeM, 4TO 3Ta KapTa — 3HAaK NPU3HATENbHOCTU 3a TO, YTO MOJIydaTesb
IIOTPaTUT BpeMs Ha OT3BIB O HAIIMX YCIyraxX, U Jo0aBisieM, YTO OH BOJIEH BOCIIOJb30BAThCS
KapTo} IT0 CBOEMY YCMOTPEHUIO, HE3aBUCHMO OT TOTO, BBIITOJHUT OH HAIIy IPOChOY WIN HET.

OIBIT ITOKa3bIBAET, YTO OKOJIO 50% HMHBECTOPOB U OPOKEPOB YECTHO OEPYT MEepo U ITHIIYT
HaM OT3BIB. YUUTBIBasi, YTO B T'0J y HAc mpoBoauTcs 6osee 200 3aiiMOB, MBI IIOJIy9aeM CTO C
JIMIIHAM HOBBIX PEKOMEH/allil eKerolHO0, KOTOPble MOXXEM MCIIOJb30BaTh /I IPOABKEHUA
CBOETr0 CepBuca.

IToponzeT iU Takada cucreMa Ajad Bac?

HaBepHoe, BbI JymMaeTe, YTO 3TO BCe HEMHOTO CIMINKOM. Kak BBl CMOXKeTe IO3BOJUTH cebe
TaKyl CHUCTEMY, TJle HaliZieTe BpeMs Ha ee pa3pabOTKy W BHeZApeHHE? A MbI BOT CYUTAEM, YTO
MBI He MOKeM cebe ITO3BOJIMTh He TMPUMEHSATh €e: 3Ta TAaKTUKa BBIZIEJIAET HAC cpeiu Bcex Oe3
VICKJIIOUEHUST KOMMepPYECKHUX KPeIUTOPOB U UTIOTEYHBIX OPOKEPOB B Halllell MECTHOCTH.

He cTtout i1 pasy 3TOro mOTpaTUTHLCA?

Ecny cloXuTh 1leHy BCceX CyBEHHUPOB, YTO MBI pacchliaeM, BKJto4asg KodeliHble KapThl U
pacxo/ibl Ha KyphePCKYI0 JOCTaBKYy U Oymary, BbIMZET, YTO Ha Ka)kKJOTO MHBECTOpA WIH areHTa
MBI TpaTuM oOKojo $125. YuuTbeiBasg, 4YTO cpegHUN pa3Mep KOMMCCHOHHBIX II0 OJHOM
TpaHcakiuu y Hac $15 000 ¢ JMIIHUM, CyAuTe CaMHd, CTOUT JIM HaM BKJIAZABIBAaTHCS B HaIIy
IIpOrpamMmy.



An Yunsvamc — npeaudenm komnanuu Pacific Northwest Capital, sedyuiezo
Kommepuecko20 kpedumopa KanugpopHuu u muxookeaHckoz2o cegepo-3anadd. S makxice
JleKmop, mpeHep U KOHCYIbMaHm, obctyascusarwyuil u kpeoumopos, U UH8ecmopos.



IJIABA 14

Kak aupeKT-MapKeTHUHT MOKeT U3MEHUTH BCIO Ballly
[1eJIOBYIO *KU3Hb
(CkotT Takep)

/s KeHHeau IIOCTOAHHO IIPU3BIBAET HAC HE MPOCTO IIOJCYUTHIBATH, CKOJBKO MBI MOXEM
3apaboTarb, HO ymMaTb U O TOM, KaK MbI 3apaboTaeM CBOU ZieHbI'H. TO eCcTb Kakue KJIUEHTHI Y
Hac OyZyT, Kak Mbl UX IpUB/IedYeM, OyZeM JIM 3a HUMU XOAWTb WIN OHU CaMU SIBATCSI K Haw,
HACKOJIbKO JJOCTOMHBIMU U TPUATHBIMHU J€JOBBIMU IMapTHEPAMHW OHU OKaXYTCA U OYAyT Ju
TOPTOBAThCSA O IleHe. f UMoTeuHbIM OpoKep, M B HallleM Ou3Hece OOJBIIMHCTBO JOOBIBAET CBOU
JIEHbI'U TOKKUM TpyZoM. Ho He 4.

HayyuBimnch NpyUMeHATh aZ[peCHBIA MapKeTHUHT, I KPYTO U3MEHWI BCIO CBOIO KU3Hb. MoxeT
OBITh, MOM paccka3 IMOABUTHET BacC TOXKe OOy4YUThCA eMy U U3MEHUTD CBOIO!

MHorue UuIoTeuYHble OPOKEpPHl M KPEeAUTHBIE DKCIIEPTHI MOYTU WIM BOBCE He 3aHUMAIOTCS
MapKeTHHToM. B 6u3Hece, r7ie MOXXHO 3aKOJa4MBaThb OTPOMHbBIE JIEHBI'M, OOJBITUHCTBO BMECTO
3TOT'0 NMPOCTO Oe/ICTBYET.

A mmoyeMy Tak?

Tonpko moTOMY, YTO OpPOKEpPhl W KpEAUTHBIE SKCIEPTHl B Macce CBOeW U CJILIXOM He
CIBIXUBJIM O MapKeTHUHIe npamo20 omkauka. Korza crpamusaellb WX, KaK OHU CUUTAIOT
peHTabeTbHOCTh MApPKETHMHTOBBIX 3aTpaT, IOJyJaellb B OTBET HeJIOyMeHHBIN B3WIAA. M yepes
IIOJIMUHYTHL: «BBI O yeM?»

JItony B HaieM GM3Hece IMO-TpeXXHeMY IOJIaraloTcs Ha «XOJOAHBIN MOUCK» MTyTeM 003BOHA
WIN JIMYHBIX BU3UTOB. MHOTHE JAlOT peKjaMy C IleHaMU, a TOTOM JIMYHO YOeXJaloT, Koraa
JeCSTKY, KOTZla COTHM JIFoZiel, 3y6aMu BIIEIUISTIOTCA B HUX, CHavasa Jo0MBasCh BCTPEYH, ITOTOM
OKYNTKU. VX HeBelleHWe — 51 OBl CcKa3aj yIpsMoOe HEeBEXECTBO — B OTHOIIEHUHU aJPECHOTO
MapKeTHUHTa, UX NMPUBA3aHHOCTh K TSHKKOMY PYYHOMY TpyAy — OoJibllias BhITOJA U1 MEHSA U
UL TeEX HEMHOT'HX UTIOTEYHBIX OPOKEPOB, KOTOPHIX s oby4ato!

MeHsda yBOJIWIN, U 4 CTaJI MAPKETOJIOTOM

1 MOMeHTaJbHO pa30THAJICA C HYJS A0 IEeCTUAECITH, KOTJa OTKPBLUI CBOE /IeJI0, YBOJEHHBIH
O6poKepoM, Ha KOTOPOTo paboTa Ao Tex mop. 51 06epHy/I 06CTOSITENBCTBA B CBOIO MOJH3Y.

Kak 3T0 MHe yzanocwk? §1 3ammaTui 6oibulle eHbrU, YTOOBI ITOCKOpee HabpaTh HY>KHBIE
3HaHWA. fl TIaTWI MHOTrO, He WMes IMOYTH Hudero. Torza A IUIATWI C KPEAUTHBIX KapT 3a
uH@opmauyuro, KoTopas Hy>kHa ObUIa MHe, YTOOBI B OJTMDKaMIIIIE MeCAIIBl ITPUIIIEST YCIIeX B eJIax.

MHorue, 0coO6eHHO MY}KYHHBI, YIIPSMO He YKeJIaloT IPU3HaBaTh, YTO MOTYT XOTs OBI Ue20-1mo
He 3HaTb. A A IOHUMAJ, YTO JOJDKEH «IIPOBEPUTh M yOEeAUTbCA», HET JIU Yer0 HEU3BECTHOTO
MHe, TaKOT'0, YTO IIOMOXKET BBIOPAThCS HaBePX Jierde, OBICTpee M BOOOIIE «ZemieBe». Jlemene



II0 CPaBHEHUIO C TeMM OeCITOJIe3HBIMU TpaTaMH, KOTOPhIE s1 TOHEC OB, OCTABIIMCH B TOM I
VHOM CMBICJIE BO TbME.

Sl He TMOHWUMAJ TOJKOM, KaK MMEHHO XOYYy WIM MOI'Y U3MEHUTb WIIOTEYHBIN OM3HEC, HO
TBEPJI0 HaMePeBAICA OTHICKATh WM U300PECTH JIYUIINi ClIOc0O BECTH JIeJI0, YEM TOT, KOTOPBIH
M3y4wi, paboras mo Haimy.

[ToMH!0, 9YTO MO€e IMepBOU MOKYIIKOM OblIa pacchiika /[pHa. B Te IHM OHA CTOM/IA IPUMEPHO
$200 3a rog aya «cepeOPSTHBIX» ITOAIMCYMKOB. f IOAyMaj, 4TO 3TO OTIWYHAs CAeNKa: «Xa,
nBecty 6akcoB? [lati-ka mompobyeM, a 4To?»

f mopacen mocsie MepPBOTo Ke BhITyCcKa. DTO ObUIO COBCEM He TO, YeMy MeH: yuwii. Ho s Kak-
TO Cpa3y MOHsUI, YTO YPOKHU JIoHa TOMOTYT MHe 3apaboTaTth Ky4y AeHer. U s Buzies, Kak UMEeHHO
3TO MOJIY4YaNoCh V APYTUX JIoAeH B Apyrux chepax. f moHMUMas, YTO eCav afipeCcHbId MapKEeTUHT
paboTaeT i Ie3NHCEKTOPOB, YNCTWIBIIUKOB KOBPOB, MAIAPOB M IIPOYUX IMOJOOHBIX OM3HECOB,
TO OH ellle JIy4Ille IIOMOKET TaM, IZie ITPOJAI0TCsA bJ1ara MmoAopoke, Bpo/e UIMOTEKU.

W 4 npozso/pKal TpaTUTh COTHIO TaM, HATBCOT 3ZeCh U T.J., CKyIlaJl BCe ayJUOKYypPCHI 10
IVIPEKT-MapKeTUHTY, KaKre TOJbKO MOT HaWTH. fl y9uiica y MacTepoB — y TUTaHTOB Tuna J[pHa
Kennemnn, I:xebda Ilona, /bxona Kaparona, I'spu Xambepra, Tema Hukosaca ¥ MHOTHX M
MHOTUX JPYTUX.

A cobpan Bce korga-mubo U3aHHbBIE MO 3TOM TeMe KHUTU — WIH AyMaJ, 4To Bce. BUKTOp
Il1Ba6, [lauHu Xat4, /)xo Kapbo, /xo IllyrapmeH. Kuuramu, kacceTamMu, AUCKaMHW U TTPOYMMU
MaTepuajaMyd IO AWPEKT-MAapKETUHTY y MeHs OBUIM 3aloJIHEHbl KJIAZIOBKA U HECKOJBKO
CTeJUIAXKEH.

A »xazHO MorIoman Bcro 3Ty uHdpopmanuo. C yrpa o Beuepa. be3 BeIxoAHBIX. Yero 661 OHO
HU CTOWIO. B MOJIOZOCTH A TISATH JIeT MPOCTYXKWI Ha GJioTe, Tak YTO ydyeba He Ka3zajaachb MHe
nmaxoToi. CKOJIbKO ObIl HU YAWB/SUIMCH BCE MOW JPYy3bsi, KaK 51 BKaJbIBal0, YTOOBI OCBOUTH
AVPEKT-MapKeTUHT, s1 TOJIbKO TOBOPWI UM, 4TO Ha ¢uore cayxwwi 3a $13 000 B rog mpu 100-
yacoBOU paboueii HeZiele B MOpe, UMes 1Mo, HadaJIoM /10 COpoKa 4esioBeK. Terepb y MeHs ObUTH
yCJI0BUA KyZa BeIroZHee!

IlepBad pacchUIKa

Mos mepBas pacchUika obomwrack B $5000. §I 3Haym, 4TO OHa AO/DKHA cpaboOTaTh, HO BIIOJIHE
yBepeH He ObUI. [loHMMaeTe, Kakas mTyka. $5000 — g elmme HM pa3y He TpPaTWI CTOJBKO Ha
OymMmary, KOTOPYIO OITyCKaeIllb B ITOYTOBBIN AmMK! f M30 Bcex CWI HAZESICA, YTO MHe OyayT
3BOHUTD.

U y:xe Ha Apyro# feHb TeaedOH TPe3BOHWI Oe3 mepeapltky. Toraa s mogyMait, 9To, MOXKET
OBITh, 1 He CTOWIO OTIpaBaATh Bce 5000 mucem pazom! Ho 4To caenmaHo, TO caelaHo, U He
OCTaBaJIOCh HUYEro, KpoMe KaK OTBeYaTh Ha BCE 3BOHKU, CKOJIbKO yZaCTCA.

[Ipogaroliee MMChMO, KOTOPOE Ppasociai TOT/Ja, A COCTAB/IsUT TPU MeCAIla, CTapsCh, YTOOBI
BHITIUIO yOeauTembHO. YToOBI paboTano 6e3 oceuku. XwIeHbKHUHA TeKCT He roauics. S BeImena Ha
I10/lavyy, HO BTOPOU IIONBITKM He OyzeT. Vim A ygapio TOYHO, WIHM OTIPABIIOCH OOpaTHO
paboraTh MO HaWMy, TyZa, I/e Aal0T TOTOBble HABOAKU, HO IIPH Jejie’ke KOMHCCUOHHBIX Tebe



octatoTcs Kpoxu. Het, s ckopee moriesn O6b Ha TOCYyZJapCTBEHHYIO CIYKOY, YeM cOIIacuics Obl
CHOBA TakK paboTaTh.

Tenedbon paspeiBajica ¢ paHHero yTpa [0 MO3JHero Beyepa. BeuepoM, 4acoB B JeCATh WIU
OKOJIO TOTO, f1 €r0 OTKJIIOYWI, HallpaBUB 3BOHKM Ha I'OJIOCOBYIO I0YTy. MHe 1mogymMasnocs, J0Au
COUTYT CTPAaHHOBATHIM, €ClHu s1 OyZy caMm MoAHMUMATh TPYOKY B Tpu 4aca Houu! K ToMmy ke s
BBIMOTAJICA.

EqVHCTBEHHOM MPUYMHON, TTIoUYeMy s BHceJs Ha TejepoHe ¢ BOCBMU yTpa 0 AeCATU Beuepa,
OBLUIO TO, YTO SI TOYHO 3HAI: €M OTBEYy caM, OyAyT JIydillde IIaHCHI JOBECTH KJHMEHTA [0
IIPOJAXKU.

[loMHIO TIEpBBIM KpPEeAWT, MPOJAHHBIA MOCAe 3TOW KaMOaHWU. [lapeHb MOCTaBWJI POCIHCH
II0Z ZJOTOBOPOM Yepe3 TPU WIM 4YeTblpe HeJAeJIu I[ocjae IepBoro 3BOHKAa. Mod KoMuccu:a
paBHsutack $12 000. [ToCKOJMBKY A 3aHUMAaIOCh TOJbKO IPOOJEMHBIMHI KJIMEHTAMU, CIUTAIO, UTO
3TH JIeHbI'Y S OTPabOTaN CIIOJHA.

Y Hac ObUT OrOBOp C OPOKepoM, W TOT IUIaTUI MHe o ¢opme 1099. Bce, 4TO c MeHs
nosyJanaa Hajsoroasd, 3To $500 ¢ kaxzaoro 3aiima. 113 komuccuu B $12 000 gsge CaMy OTOILIO
$500, a $11 500 — BameMy HOKOpHOMYy. YKe 3Ta IlepBasd czAeaka ompabzara $5000,
ITOTpavyeHHbBIX Ha pacchUiKy! A emre $6500 ocTamock MHe Ha XXU3Hb! fI TOHMMAaJI, YTO, AaXKe eCIn
HU OZIHOM CZIeJIKU OOJIbIlle He TIPOU30UIET, 51 Y2Ke HEILJIOXO cpaboTall.

Ho moe craproBoe BioxkeHue $5000 B utore nmpuHecio MmHe $75 000 To/JbKO B IIEpPBBIE JBA
Mecsia! f HUKOT/Ia TaK MHOT'O He 3apabaThiBasl. M B TaKOM ZiyXe MPOJ0/IKANIOCh OKOJIO YEThIPEX
MecsiiieB. PaboTas ceMb JHelM B HeZEI0, pacChulal TO K€ caMOe TTUChMO MTPAaKTUIECKU TOMY JKe
caMOMy CIIMCKY aZlpecaToB, IIOKa He TIPHUIUIOCh B3ATh BCe-TaKM HeOOJBINON OTIycK. S
paccyuTascsi 3a IWKal, MPWINYHO 3aKWHYJA Ha OaHKOBCKUM CYeT U yCTpoun cebe
JlecATUHEBHbIE KAHUKYJIBL B EBporie.

CerozHs oTu MGPHl BBI3BIBAIOT y MeHsA yAbIOKYy ymuieHusa. He mamee Kak 3a gBa Mecsiia
nepesi TeM, KaK CECTb 3a 3Ty IVIaBy, 5 MOJy4m1 koMuccuoHHBIMU $105 300!  paboTan a1 3TOTO
Bcero 40 yacoB B HeZiesto. TOJIBKO s1 1 MOM KOMIIbIOTEP. AX /1a, TIpaBza, B OAHY U3 cyOOOT B TOM
MecsiIle MHe MTPUIUIOCh TopaboTrath 1 yac, 4ToObl 3aBEPUIUTh CAENKY C KJIMEHTOM, ¥ KOTOPOTO
He ObUTO Ha 3TO PYTOr'0 BpEMEHH.

bu3Hec Ha MOUX YCJIOBHUAX

YBUZIEB, CKOJIBKO 3BOHKOB OT XOPOIIMX «IIOTEHIIUAJIOB» S MOTY IOJAYYUTh TMOCIEe TaKoM
pPeKJIaMBbI, I CTaJl CEPhe3HO 3a[yMbIBAThbCs, KAK BOCIIOJb30BAThCS 3TUM, YTOOBI BECTH Jejia Ha
cBoux ycaoBusix. Eciu roBoputh cioBamu /JIpHA, A 3agyMayicad O TOM, Kak Obl MHe HadaThb
3apabaThiBaTh B YIOOHOM MHE peXUME.

Cwia aZipecHOTO MapKeTWHra YAWBUTENbHA. Y>Ke Iapy JieT A Bce Jela BeLy TOJIbKO B
cobctBeHHOM oduce. Ha 4yKoif TEppUTOPHUM S He BCTpPEYarOCh HU C KeM. A oduc y MeHs
PACIOJIOKEH Ha MEPBOM 3Take TOTO Ke J0Ma, I'Zle HaxXOAUTCA MOUM POCKOIIHBIM meHTxayc. Ha
paboTy u c paboTh 1 efy B mudTe. B oduce crout sexaHka Moero 1ca bymepa, u eMy HpaBUTCA
TaM OT/bIXaTbh.



Biarozaps cBoeli MapKeTHMHT'OBOM CTpaTeTWH S He 3HAI0 HeJO0CTaTKa B KJIMEHTaX, KOTOPBIE
TOTOBHI IIPHEXaTh KO MHE Ha MOAMMCaHNe 3adBKHU. A TIOTOM S UX ITPOIIY ITpUeXaTh ellle pas, I
opopmieHUs TpaHcakIuu. TOJIBKO B 3THM MOMEHTHI S JIMYHO BCTpevYaloCch C IOKyIaTeleM. B
caMoM jieJie, aZipeCHBI MapKEeTHHT ITPOBOAUT BCIO IPOAAXKY 3a MEHs, a OT MeHA He TpebyeTcs
BOOOIIe HUKAKUX YCUINH.

S HemaBHO OOCHIY:KUBaJ Mapy, KOTOpas KHUBET B ITOJyTOpa Yacax €3kl OT MOei KOHTOPHI.
Tpu 4daca Ha gopory, dga pasa. IllecTb YacoB B MalIMHE TOJBKO Py TOTO, YTOOBI 0GOPMUTH
3aeM 4epe3 «I'ypy». KOHEUHO, Y HUX U CUTyalusi Oblla HElpocTas, HO UM BITOJTHE MOT ITOMOYb
KaKOU-HUOYZADb Apyrou crnenuaaucT. OZHAKO OHU IIPEANIOWIN MeHS, ¥ Mbl pab0TalIy MOJTHOCTHIO
Ha MOUX YCJIOBUSX, YTOOBI MHE He MPUIIIIOCh OTCTYIIATh OT MOI0OUBIIErocs o6pa3a JKU3HH.

[I[pYMeHUB 3TH INPOBEepeHHblE MapKETHMHTOBble CTpAaTeTMH B OW3Hece THIIA MOEro, TI7e,
MOXKHO CKa3aTb, BOOOIe HUKTO HUKOTZAa He IIyCKaeT B XOJ BOOOpakeHUe, IOIydYaellb
pe3yJIbTaThl, MHOTOKPATHO MPEBOCXOAIINE ITOKa3aTe «<KOHKYPEHTOB». TO €CTh KOHKYPEHITUU
dakTUuecKu u He OyzeT!

Ecmi Bb OeceflyeTe C IOTEHITHMAJIbHBIM KJIMEHTOM KaK IIPOCTO YEJOBEK C YEJTOBEKOM,
OTOZIBUHYB B CTOPOHY BCE «KOPIIOPAaTHBHBIE INTYKH», paboTa y Bac HAIAAUTCSI BOKPYT JKUBOTO
YeI0BeYECKOTO OOIIEeHUS Y TPOYHBIX JIUUHbBLX OTHOIIEHUH.

Kak nposiaBaTh 6€3 BCSIKOI'0 IIEHOBOTO COIIPOTHUBJICHUS

Pa3MBITUIAA O TOM, KaK XO4y BECTHU /eI, 51, HallpuMep, TBeP/O PEIII, YTO He CTaHy paboTaTh C
KJIMeHTaMM, KOTOpble B3AyMalOT TOPTroBaThCsl O MOEM TOHOpape WIM O MPOLIEHTHOW CTaBKe
CBOETo KpeauTa. /3 3Toro peleHus UCXOAAT MOM MapKeTUHTOBble TAKTUKU. Bce, 4TO 4 Aenato,
HAuMHasA C peKJaM U CaWTOB U 3aKaHUYMBasg OeCIUIATHBIMU OTYeTaMUd / IIPOJAIOIIMMU
MUCbMaMHU, KOTOpbIE paCChUIAI0 «IIPOCIEeKTaM», OTKJIMKHYBIIMMCA Ha peKJaMy, — BcCe
CO3/IAeTCS C PACUeTOM OTIIYTHYTD «I1eHOOOPIIEB».

B Moem KabuHeTe peAKO TBITAIOTCA CIOPUTHh O IieHe. ECIM BBl CTaJKWBaeTeCch C TaKUM
CIOPIIMKOM — TIOCJIe TOW pa3BepHYTOM Ipe3eHTallud, YTO OCYIIeCTBWIN CpeACcTBaMU
aBTOMAaTHU3UPOBAHHOTO JJPECHOT'0 MapKeTHWHIa, — 3HalTe, YTO BBl HATKHYJHUCh Ha CaMOTO
CKYNo20, Heb61a200apHO20 U yMOoMUMenbHO20 KaueHma Ha caeme!

Mot coBeT? BrikuHbTe ero. OTIpaBbTe K KOHKYPEHTY COPTOM MOHMXe. Eciu Hy>KHa «caMas
Masias IeHa», IyCTh MoJydyuT ee. Ho He B Baiieid ¢upMe. Bl H3MeHsAeTe dyenoBeyecKue KU3HU.
OTOT JlellIeBbIM KJIMEHT OTHMMAaeT Y Bac BpeMsi, KOTOpOe BbI IMTOTPATWIU ObI HAa MTOMOIIb APYToi
ceMbe: IOCTOMHOM, 61arolapHOM, YBaXKUTENIbHOM, IUIATAIIEH 3a Balllk YCJIYTH ITOJTHOU MepPOH.

A ¥“Mer0 BO3MOXHOCTb IOJApPUTh pabOTAaOUMM B IIOTe JMIA JOMOBJAZeNbllaM TaKoe
00X0K/IeHre, KaKOro OHU He BCTpedyaau OoJibllle HU Y KOro B 3ToM OusHece. OKPYXUTb
BHUMaHMeM. HocuTbcs ¢ HUMH OYyATO C KUHO3Be3JaMH. M3MeHUMb uX JH#cu3Hb. YTOOBI OHM
HaKOHell YBU/IeIN, YTO KTO-TO UX Cyuldem, KOMY-TO He BCe PaBHO, KaK y HUX MIOWAYT Jena.

Ecny BBl Tak ke BOCIIPUHUMAETe CBOU TOBAaphbl WIMU YCIYTU, KaK S CBOM, €CJIU XOTHUTE TaK
BOCIIPMHUMATh ¥ F'OTOBHI /JI1 3TOT'0 M3MEHUTh U CBOU IIPOAYKT, U lieJIeBYI0 ayIUTOPUI0, 3HAUUT,
CMOXKeTe CIIOKOMHO OTMEeTaTb ITPOYb JIoJei, 03a00YeHHBIX MpeX/e BCero meHou. Ber OyzeTe



IIPpUTATYMBATH JIYUIIWX KJIMEHTOB. 1 pa60Ta AOCTABUT BaM KyJa 6o0JIblIIE y,Z[OBO.TIbCTBI/IH!

CBOoMMM cljiaMHu

Bce, 4TO A BaM ceifyac peKOMeHZOBaJ, s1 MpoJebiBal caM. V1 mpozoKal 3aHUMAThCA 3TUM
KaXAbIM JeHb. fl HCIOoNb3yI0 aApecHYI0 PacChUIKY, TOJOCOBYIO IIOYTY, KPYIVIOCYTOYHBIMI
aBTOOTBETYMK, MEYATHYIO PEKJaMy U BCe OCTaibHOe. fI MPUMEHSI0 BCe W JIIOObIe CPEZCTBA,
KaKHe TOJIbKO MOTY HCITOJIb30BaTh C MOJOKUTETbHON PEHTA0eTbHOCTBIO.

quBIpe IIpaBWJid UCIIOJIb3OBAHHUA AUPECKT-MAPKETHUHI'dA HE JIA O6OI‘aI.U;eHI/I}I,
a 111 mpeoOpa3oBaHUs BCEH JKU3HU

1. ToxymaiiTe, B KAKOM peKMMe Bbl XOTUTE BeCTU OU3HeC.

2. AapecHBIM MapKeTUHI'OM U PeKJIaMOM MPSAMOTO OTKJIMKA NpUBJIeKaUuTe KJINEeHTOB,
MOAXOJAIIMX /Il BaC ¥ COIACHBIX C MPAaBWIAMU, IO KOTOPBIM BBl XOTUTE BECTH JeJia.

3. CocrapyiAlTe peKJIaMHble OCIaHuA, TPEeNOJHOCAIINME Bac KaK 3KCIepTa, KOTOPBIU
JIydIille BceX Ha CBeTe OKa3bIBaeT yCJIYTU TeM JIFOAAM, KOTOPBIX Bbl XOTUTE 3alIOJIyYUTh B
KJIMEHTHI.

4. Vicrionb3yiTe peKjaaMy i «IIPOCIIEKTOB», aBTOOTBETUYMK, CAUTHI M PACCHUTKH, YTOOBI
OTCeATh CKape/ Y JPYTUX TUIIOB, C KOTOPBIMU He XOTUTE BECTH JieJia, U IIPUBJIEYb TeX,
KTO BaM HY>KeH.

C MaKeTHOM peKJIaMbI B Y3KOCIIEIMAIbHOM JKYPHaJIbUMKe S MOAHUMAI B 52 pa3a 6oJblire ee
I[eHbI ¥ B 15 pa3 — ¢ XOJIOZHOM pacChUIKY 110 agpecHOU BeIOOpKe! S mpeycien Bcioay baroaapst
aIpeCHOMY MapKETUHTY.

A HuKorza He obpamarch 3a kareHTamMu B Realtor®. Hukorza He MpoIry poAHBIX U Apy3ei
HaIpaBJIATh KO MHe 3aKa3uyukoB. HaobopoT, mpeaymnpexal, 4YTO OHM MHe He HY)XHbI! f He
ITOKyIaio 0a3bl JaHHBIX HU B VIHTepHeTe, HU Yepe3 CUCTEMY TeJleMapKeTHHTa.

MHe HUKTO He ITOCTaBJAeT KJINeHTOB. I ux caMm cebe mocTasisato. 1 — cam cebe KIMeHTCKast
6a3a, U Mo-ApyromMy y MeHs HUKOIZIa He OY/ZeT.

Mos crucTeMa apeCHOTO MapKeTHWHTa TaK OTIaXKeHa, YTO s OYKBaJIbHO ITOJIyYal0 KJIMEHTOB
JaKe BO CHe. DTU CTPOYKU s ITUITY B cy0OOTY yTpoM B KodeliHe. IIpes TeM KakK CeCTh 3a TEKCT, A
IIPOBEPIII JJIEKTPOHHBIA AWK W OOHAPYXKWJI, YTO C MOEro caiiTa IMOCTyIIWIa HoBas 3adBka. Hy
HE 4yJeCHO JIn?

W mma Bac 3TO Bce Tak XK€ BO3MOXHO. BaM ocTaeTcd TOJIBKO IPUHATH pellleHhe, KOTOPOoe
IIepeBepHEeT Ballly XXU3Hb.

Cxomm Takep — unomeuHbslil U KpeOUMHbLil 6poKep, 8 0COOLLX CLYUASX 0KA3bIBAOWULL
KOHCYibmayuu no psidy cep 0estmenbHOCMU, 21d8HbIM 00PA30M — UNOMeUHOMY



kpedumosaruto. ITocnodun Takep maxxce g1adeem KOHCANIMUH208bIM OU3HeCOM, 20e
obyuaem unomeuHslX U KpeOUMHbLX 6pOKepo8 MapKemuHzy.

Cdepa ycayr

BPH,Z[ JIN HafI,Z[eTCH YEJIOBEK, CIIOCOOHBIN CPaBHUTBLCA C YeToM POYJIGH,Z[OM 110 YacCTU ITOJTHOM
n TH.[E[TGJII;)HOIZ CHUCTEMATH3allNHN Ol'IepaLII/IOHHOI‘/JI n MapKeTHHFOBOfI COCTE[B.TIHIOH_IGI';I
CEPBHUCHOT'O 613Heca.

Mos koHIenusa «Muuinapepa-oTCTyITHUKa» IJIaCUT, YTO eCTh AOCTU)KEeHUS cepbe3Hee,
yeM 3P beKTUBHOE JleJiernpoBaHue CBOUX 00s3aHHOCTEHN, YTO HauBhICIIIEe JOCTIKEHE
IpeANpUHUMATEN — 3TO «CaMOyCTpaHeHHue». 1 IPUMEeHSI0 3Ty KOHIIEMIIUI0 HECKOJIbKUMU
cnocobamu. OfWH, Kacaroluuicsa MapKeTHUHTa U ITPOJAXK, — 3TO 3aMeHa PYYHOU paboTHI 1O
IIpUBJIEYEHUIO KJIUEHTOB U MIPOBEJeHUIO CIeJIOK aBTOMAaTU3UPOBAHHBIM MapKeTUHIOM 1
MapKeTHHTOBBIMU UHCTPYMEHTAaMU, KOTOPhIe paboTaloT 3a MeHA U oOecreynBaroT bosee
KayeCTBEHHYIO KJINeHTypy. Kak Bbl yBuAMTE B 3TOU mIaBe, YeT Toxke 3TOTO AOOMICA. JIpyroi
acreKT — OyKBasbHasA 3aMeHa IpeAlpUHUMATEI aBTOMAaTHIeCKOM CHUCTEMOM, TaK YTO BBI
TTOJTHOCTBIO CKU/bIBaEeTe C ceOs MOBCEAHEBHYIO pab0UyI0 PyTHHY, 3a00ThI U TPEBOTH O
npoAakax u foxonax. O6peTeHHYI0 CBOOOAY Bbl MOXKETe MCIIOIb30BaTh B CBOE YZOBOJIbCTBUE
WM JUIS1 paCIIMPEHMS TOPU30HTOB: pa3pabaThIBaTh ApyTrve OM3HEC-BO3MOXKHOCTH,
YMHOXaTh UCTOYHUKHU JJ0XOZ0B. UeT mpeycIiesn U B 3TOM.

B 5TOI1 I71aBe BCTPETATCA WU U IIPUMEPHI, KOTOPbIE MOTYT YCHJIUTh MapKETHUHT JIF0O0TO
6u3Heca B chepe yciyr. Ho B Hell ecTh U 60Jiee cepbe3HbIN U BAXKHBIN YPOK — OHa
ITOKA3bIBAET, YTO BJIa/IesIel] CEPBHUCHOTO OM3Heca MOXKET CyIeCTBEHHO Pa3HOOOpasuThb U
060TaTUTD CBOIO JIEJIOBYIO KU3Hb.




IJIABA 15

OT 6aHKpOTa-KJIOIIOMOpPaA 10 MILUIMOHEpPA-
MapKeToJjiora
(et Poynenn)

Vctopusi co cyacmmBbIM KoHIoMm! B 1985 roay zema moero OusHeca — QUPMBI TIO
YHUYTOXXKEHUIO BpeAuTesier, nMmenllen otaeneHusa B OpsnaHgo u B Tamne, mrat dmopuza, —
IIOIIUTU XYK€ HEKY/a, U 1 y>Ke TIOAyMbIBaJl BLIOpOCUTD Oestblil diar.

A BeIpOC B ZIoMe 6e3 BOJOTPOBO/A U deKTpudecTBa. [lepByto paboTy — Zie3uHCeKTopa — s
TIOJIyIWJI 32 TO, YTO OBUT KPYIHBIM Y CHJIBHBIM MAaJbIM U JieJiaj, YTO TOBOPAT. f mos3an mo
yepZakaM U IoJBajiaM, TPaBWI UYyKUX TapaKaHOB. A IIOTOM KOMaHZOBaJI TPUALLATHIO C JIMIITHUM
pabOTHUKaMM — W KaXABIA JeHb IPOBepsUI HAa MPOYHOCTb COOCTBEHHBIM PACCyZOK M UX
IIyIOCTh! YTIOPHBIN TPYZ, OT 3apH IO 3apU, PEUIMMOCTh U YMEHMe ITPOJaBaTh MOAHAIN MEHS U3
IIPOCTBIX KJIOIIOMOPOB B XO3si€Ba MpoI[BeTaoIero 6usHeca. f HaYWHAN C HYyJIs, A0JTO€ BPEMsI
e/lBa CBOJWI KOHIIBI C KOHIIAMU, HEJIeII0 3a HeJesiel, 3aKa3 3a 3aKa3oM, IOKa He BhIBEJ CBOU
6usHec K ¢uHaHCOBOMY Yycrmexy. Ho u Torga memo TpebGOBajio MOETo ITOCTOSHHOTO
KaX/IOJAHEeBHOI'0 U €XXeMUHYTHOI'O BHUMAHUA: XOHIVINPOBAaTh IIPOJAaXaMU, OKa3blBaThb YCIYI'U,
YIIPaBJIATh IIepCOHANIOM, pa3rpebarh mpobsembl. A B 1985 rozy  elle U MocTpajai OT KPYIHBIX
XUIIEHUH B MOeM OPJaHACKOM OTAEJEHUH, TaK YTO MPUILIOCh €ro 3aKPhITh, © BO MHOTOM KakK
OyATO CHOBA HauYMHAJI HA ITycTOM MecTe. Ho Goibllle Bcero BeIMaThIBajla, M3HYPsUIa U yrHeTaIa
IIOCTOSTHHAs HeOollpeZleIeHHOCTD U 3a00Ta, I7ie B3STh CJIEAYIOIIEero KJINeHTa.

fl TBepZi0 MOHA: eCc/iM He XO4y NPOropeTh, HYy:KHO CZielaTh /IBe Bellll — MpUAyMaTh HOBBIU
criocob TpUBIEKATh U YAEPKUBATh KJUEHTOB M 3aIllyCTUTh CUCTEMY, IIPU KOTOPOHN OH3HeC
KPYTUTCS caM cOo0OM, a s1 MOT'Y 3aK0JIauMBaTh 110 MWLUIMOHY B T'O/I, TIOSIBJISIACH B KOHTOPE pa3 B
He/JeJIto.

A dsadyamob siem pacwubancs 8 senewky, umobsl 8vleecmu ceoe 0esio Ha ommemky $1 maH 8
200. Ho scezo 3a 36 mecsaues nepeckouun k $2 max! B 2005 rozay mozapoc ele Ha MOJIMUUIMOHA
— He 3a CYeT MOKYIIKU KOMIIAaHWU WM TOYeK AUCTPUOYIIUM, a 3a CYeT ITPUBJIeUYeHUs KJINEHTOB
cpeAcTBaMU adpecHo20 mapkemuHza. B 1997 roay s HaTKHyJCcS Ha pacchlUiky /JlsHa KeHHeau
«[ToutoBass peksama 6e3 AypakoB» W y3HalA O AUPEKT-MAPKETHMHTOBBIX TaKTHKaX, KaKUX He
IPUMEHST HUKTO U3 IIpeAIpuHUMareied B Moel orpaciu. U Bce cTano 6bICTPO MEHATHCS.

Terneps 1103BOJIBTE Cpa3y MEPEINpPHIrHYTh B HAIIM AHU. Mo KoMIIaHUA BXOAUT B 1% JIydInnx
BO Bcell MHAyCTpUU. S ’KUBY B POCKOIITHOM OCOOHSKe Ha Oepery o3epa U BaZiel0 HeECKOJTbKUMU
MHOTOKBapTUPHBIMU JIOMaMH Y BOJbI CTOUMOCThIO Oosiee $4 MiaH. B Moeil dupme Bce mpoiiecchl
TaK OTJIa)KeHbI, YTO s1 ObIBal0 B oduce BCEro pas WIU /iBa B MecAl. busHec obecredynBaeTcs
HAbOPOM «IUPEKT-MAaPKETUHTOBBIX CUCTEM», KaK UX Ha3biBaeT JIpH. OHU CO3/]at0T TTOCTOSTHHBIH,
POBHBIM UM TIpeJCKa3yeMbld MPUTOK OTJWYHBIX KJIMEHTOB. f Aake NMPAaKTUYeCKU IPEeKpaTH
MEeHATh COTPYAHWUKOB. OCBOOOAMBIIMChL M3 KaXKJOJHEBHOTO pabCTBa y cBoero Om3Heca —



Tellepb fA €ero XO3dAWH, f IOJYyYWI BO3MOXHOCTb II€PEeKJIIOYUTBCA Ha WHBECTULUU B
HEJBIKMMOCTb U JPYIr'yIO KOMMEpPLUIO, B TOM YHUCIEe IIPOAAXY MOUX PEeKJIaMHBIX,
MapKETHHTOBBIX U /IeJIOBBIX CTpAaTeruil U oOydeHue MpeACTaBUTEIel cCaHUTapHOTO OM3Heca co
Bcex KOHIOB CIITA u KaHagpl u u3 Apyrux cTpaH. 3a IOCIeJHUE TPU rojia s BBIPOC OOJbIIeE,
co3zan 6osbille ¥ 3apaboTasn 6oJibllle, YeM 3a BCe IMpeAIIecTByollee ABaanaTuieTre! A paboTh
Y TOJIOBHBIX O0JIeli cTano KyZa MeHblle. TakoBa cuia aipecHOTO MapKeThHTa!

Tak 4TO MO3BOJILTE MHE pacckasaTb O HEKOTOPBIX IIpUeMax WIM KOMIIOHEHTaX aZpeCcHOr'o
MapKeTHWHIa, KOTOpble IUTAIOT MOUW CAaHUTAPHBIM OW3HEC U MOTYT INPUMEHATHCS TOYTH
YHUBEPCATBHO B JIIOOBIX IPYTHX.

Bo-mepBbIX, MHOXXECTBO HOBBIX KJIWEHTOB f IIPUBJIEKal0 — U MHOI'MX [OZIMCBHIBAIO Ha
ZOPOTYI0 TPOTUBOTEPMUTHYIO PyMUTAITUIO 3/JaHUA — He 4epe3 003BOH TejleMapKeTepaMu, He
yepes MPOJAKHUKOB M He 4Yepe3 CIEeLUaIuCTOB-IEe3UHCEKTOPOB, BBIHYKJEHHO CTaBIINUX
IpoAaKHUKaMHU-HEyMeXaMHU, a yepe3 o0CcTosATebHBIE ITpoarolue mucbma. Koraa stoau 3BOHAT
HaM, YBU/ZIEB peKJaMy WIM [0 PeKOMEeHJAlluy 3HAKOMBIX, MOTUBUPOBAHHBIX Hallled CUCTEMOU
npuBiedeHus1 pedeppasioB, Mbl OTIIPaBIAeM MM HamKd Oe30TKa3Hble MPOAIOIIME IHChMA.
[luchbMa ZesaloT BCIO TSDKENy0 paboTy. KimeHThl 3BOHSAT M Cpa3y 3aKa3bIBAlOT, OHU MOKYIIAOT
elle 0 MOKYIIKU U TOTOBBI IJIATUTH JOPOTO, IO BBICIIMM pacueHkaMm. CTporo roBops, MoOfA
MapKeTHHTOBasi CHcTeMa BOOOIIe MCKJIOYaeT IIeHOBYIO0 BOWHY. fI Tpady maccy AeHer, 4TOObI
nucbMa 6w 6e3 mpomaxa. [IppuMepHO uUepe3 TOJTOZAa IOCIE TOrO, KaK y3HalT O AWPEKT-
MapKeTHHTe U CTaJl MpobOBaTh €ro Ha IPAKTHKe, s IMOYYBCTBOBAI, YTO B MOEN CHCTEME
HeZ0CTaeT BaXKHOT'O KOMIIOHEHTa — I10-HACTOAIeMy AeMCTBEHHOI'o Mmpozaromiero tekcra. U g
IIOCTYIIWI, KaK HUIIOYEeM He IIOCTYIIUT HOPMAaJbHBIA BIafesiel] MeJKoTro Ou3Heca: HaHsI
Jy4IINX, 3HAMEHUTBIX, CAMBIX JOPOTUX JAUPEKT-MapKETUHTOBBIX KONUPaUTEPOB, KOTOPHIE
paboTaroT OOBIYHO Ha KPYITHBIE KOPITOPAIIUM HAI[MOHAIBLHOTO MaciiTaba. 3aMeThTe, HE OHOTO,
HeCKOJIbKUX! fl aKkcliepruMeHTHpOBaJ, NPOBepsA pasHble TeKCThl M LIar 3a LIaroM IIpHUIlen K
CaMBbIM YCIIEIIHBIM MOZEJIAM.

Bo-BTOpBIX, /U1 MOEro MapKeTUHra, MOUX I[IPOJAIIINX TEKCTOB M KOHKYPEHTHOI'O
MIperMYyIIeCcTBA BaK€H TAKOW 3JIEMEHT KaK CBepXHaJie)XHad rapaHTuda. B mpuMepax B KOHIIE
STOU IVIaBhbl BBl HaliZleTe BbIAEP:KKY M3 MOUX ITpoarminux mucem (puc. 15.1). Bel molimeTe, 4TO
rapaHTusd y MeHfA — BaKHeWllasd 4YacTb MapKeTHMHra. /I3H Ha3blBaeT TaKOU MAapKeTHHT
«HECCHIKJIMBBIM», U f JIMYHO yOeAwIcsd, 4TO OH TpaB B JBYX MOMEHTax: y OOJBIIMHCTBA
O6M3HECMEHOB He XBaTaeT AyXy TBEPZO AaBaTh FapaHTUIO Ha MPOAYKT, KOTOPBIX OHU MpojatoT. U
BTOpOE: JaBaTh TapaHTHIO HEOOBIKHOBEHHO BBHITOJHO. BoAThCS Heuyero, eciam paboTaelrb
nobpocoBecTHO. 3a TOJ MHE JIMIIb Pa3-APYyroMl IMPUXOAUTCS BBHIJIAYMBATH KOMIIEHCAI[UIO
KJIMeHTaM, KOTOPHIX He YAOBJIETBOPWJI HAIll CEPBUC, U 3TO HeOOJbIIas MOTeps B CPAaBHEHUM C
TeM MMITYJIbCOM, KaKOW rapaHTUsA NpuUAaeT npojaxaM. U g gake moka3bIBalo MOTEHIIMATbHBIM
KJIMEHTaM IIHUCbMa OT TeX Hey/ZOBJIETBOPEHHBIX 3aKa3YUKOB Y YEKU Ha BBIILIATY KOMIIEHCAlluu
— obpasel] A MoMellard B KOHIlE 3TOM mmaBbl (puc. 15.2), — Tak 4YTO OHM TOXKE CIyKaT
IIPOJBUXXEHUIO MOero zeal

KoHeyHO, 3TO Bcero Juilb JBa ¢parmMeHTa CI0KHOM MapKeTMHTOBOW CUCTEMBI, HO,
Ha/Iel0Cb, OHU XOPOIIO ITOKAa3bIBAlOT, KaK C IIOMOIIBI0 MOEro MOJAXO0JA MOXHO ITOJIHOCTBIO



npeobpas3uTh OU3HEC.

Jlisi MeHs1 TIaBHBINM BBIUTPHIINI — 3TO cBOOOza. BusHec y MeHsA paboTaeT KakK 4dachl, a s
TIOJTy4aro OOJIbIIHE JOXO/ABI U PaCIIoiaralo MOpeM CBOOOZHOTO BpeMeHH, KOTOPOE MOTY TPaTUTh
Ha Jpyrhie WHTepeCchl W BO3MOXKHOCTU. MoOM TpeHepCcKuil OusHec Ojarogaps TeM Ke
MapKETUHTOBBIM MPAaKTHUKaM CTPEMUTENbHO pacTeT. M KaK XOJIOCTAK C 51-JeTHUM cTakeM f
nake ceJl M HamMcaJl KHUTY O TOM, KaK 3HAKOMUTbCSI M BCTPEYATbCA C OYapOBaTENbHBIMU
’KEHIIIMHAMM, U COCTaBWI 00 3TOM y4ebOHBIM Kypc. HeCOMHEHHO BOT 4TO: BpeMeHa IallyIiero
OT 3apH /IO 3apU M CYUTAIOIIETO KaK/IbIi ZI0/UIap KJIOIIOMOPa B MO€eH KU3HU JaBHO MUHOBAJIH !

Yem Poynend — gnadeseu u npeaudenm xkomnaruil Chet’s Pest Control (2. Tamna,
®nopuda) u PCO Millionaire LLC, npediazarouleil npedcmasumessim CAHUMAPHO20
bu3Heca no 8cemy Mupy MapkemuHa08ble U ynpasaeHueckue cucmembl, obyueHue u
KOHCYIbMayuul.



Finally, The Only 100% Risk Free Money Back Guarantee In The Termite Industry... Is Here!

With mey “termite tight ™ guarantee.....

“At Last, Never Pay For
Termite Treatments Again”

“I'm the owner of Chet’s Pest Control, the company with the
only checklist of 57 termite inspection points. (One that took me
35 years to perfect.) 1'm also the owner of the only Florida bug
company with a powerful renewable lifetime guarantee.
(Believe me, if termites could read it, they’d hightail it fast and
never even think of coming back.) Even better, when you call to
schedule the treatment, 1’1l give you $225.00 in FREE bonuses!™

Both of us know, one inspection or termite treatment won’t give vou an gnat’s head of what you

really want: a termite-free home for the rest of vour life. (Remember, Flonda has the highes

termite infestation in the U.S.) That's why I'm offering you a powerful, termite tight

guarantee. ...

A RENEWABLE, TRANSFERRABLE THREE-PHASE GUARANTEE that lasts not

just for one year, not even five, but for....a lifetime:

1. If, within ane year of your first treatment, we uncover a new colony of live subterrancan
termites, | will re-treat your home for FREE—and refund vour initial investment.

2. If, during the first five years of your service contract, we uncover a new colony of live
subterrancan termites, we will re-treat for FREE,

3. I, during the first five years and any year thereafier, we uncover a new colony of live
subterranean termites, we will re-treat for FREE—EVEN IF YOU SELL THE HOME AND
MOVE OUT! How can [ afford such a huge long-term risk? Read on....

Dear Friend,

Faee it. Not all pest control companies give termites and bugs an equally bad time. I'm
sorTy to say, the industry has problems: con-artists, disreputable dealers, and even national
companics who cheat on their customers (see page 3). Shame on them! In the meantime, ten of
thousands of destructive termites have been left undetected to panty round the clock in hundreds
of Florida homes....

Homes like yours, Without my unique 57-POINT TERMITE & PEST CONTROL

Puc. 15.1. lNpopawwee nucemo Yeta Poynenaa



Face it. Not all termite & pest control companies give termites and bugs an equally bad time.
I"'m sorry to say, the industry has problems: con-artists, disreputable dealers, and even national
companies who cheat on their customers (see page 3). Shame on them! In the meantime, ten of
thousands of destructive termites have been left undetected to party round the clock in hundreds of
Florida homes....

Homes like yours. Without my unique 57-POINT TERMITE & PEST CONTROL
INSPECTION SYSTEM, your home will just sit there exposed to the ravages of all those crawling,
chewing, wood-munching eritters. Before you know it, days will have tuned into weeks, then
months....then vears. If vour current termite company hasn’t done the job it said it would, you won’t
discover the damage until it's too Jate. {Last vear, for example, the cost for repairing termite damage in
the ULS. came in at over 51,7 billion!)

Now you know why you can’t shop termite treatment on just price alene. It doesn’t make
sense, neither for your pocket book nor your piece of mind. Just one everlooked infestation can result in
thousands of dollars more that the so-called “savings”.

One the other hand, consider this. As a home owner, think what you could say to a future buyer
if your home came with a built-in transferable Termite Guarantee. One that lasts, not just for one, or
even five years—but for a lifetime! 1 call it my

Renewable, Three-Phase LIFETIME Guarantee
(A Guarantee Unheard Of In The Industry!)

ONE. If, within ere year of your first treatment, we uncover a new colony of drywood termites,
1 will re-tent your home for FREE and (not “or™) REFUND YOUR MONEY,

TWO. If, during the first ffve years of your active service contract, we uncover live drywood
termites, we will re-tent for FREE.

THREE. If, during the five years and any year thereafter of your active service contract, we
uncover live drywood termites, we will re-tent for FREE—EVEN IF YOU SELL THE HOME AND
MOVE OUT!

Can you see how much added value that would bring to your home? Think of how you can
impress a buyer with treatment and inspection records. Records going back several years, Or, if not
years, then a service contract from a reliable termite company you can TRUST. A transferable service
contract with a guarantee unheard of in the industry.

You want more proof? You're not sure of this “trust” idea? (Okay, I confess, I'm in a business
that has carned little respect in the trust departiment.) Even so, you think I'm just saying all this just to
get my next termite job? Well, scan your eyes over the following:

Puc. 15.2. [Nucemo o BosspaTe geHer u vek oT Yeta Poynenga

CucTeMsl il TI0O0ro KOMMepcaHTa

Xopomui JUpeKT-MapKeTUHT — CJIOXKHBIN MeXaHU3M, KaK Bbl, HECOMHEHHO, TIOHSUIN 13
3TOU KHUTH, €CJIU He J0TabIBAINCh TTpexae. YToObI BCe MOMyIUIOCh, HY>KHO COeIMHUTD
MHOXKECTBO JleTajiel B eAUHYI0 CUCTeMY. M JIUIIIb TOC/Ie 3TOTO MOKHO €€ YCIIeITHO BHEAPATD.
CireyroImas riaBa — 3TO 0030p HEKOTOPBIX TEXHUYECKUX CPE/CTB, 0OIEr4aroniux U
YCKOPSIOIINX BHeApeHe MAaPKEeTUHTOBBIX CICTEM.

HesaBucumo oT Bateli obsactu 6usHeca, ThIa mpodeCcCUOHATbHOM MTPAKTUKY WA
MO3UIUM B lellapTaMeHTe POk 3TU CPeJCTBA MOTYT CyII[eCTBEHHO 00JIETYUTh BaM
’KU3Hb.







[JIABA 16

Kak aBTOMaTHU3upoBaTh MapKEeTHHT
(Pou Pomano)

MHorue 6u3HeCMeHbI OOATCS CBSI3BIBATHCS C AUPEKT-MApPKETUHIOM, ITOTOMY YTO OH OTHHMAeT
BpeMs. OHHM TOBOPSAT, YTO UM HEKOTrJa. A MeX/y TeM O4YeHb MHOTO€E B JUPEKT-MapKETHHTE, OT
IIPOM3BO/ICTBA 3aIleTIOB /I0 COTIPOBOXK/EHHS KJIMEHTa, MOKHO IOJTHOCTbIO aBTOMATHU3UPOBATh —
IO CYTH, IPEMOPYYUTh «pOOOTAM>.

KakoB Obl HM OBUT Balll OM3HeC, YTO OBl BBl HU ITPOJABaIM M KaK OBl BBl HU IIPO/IaBaJIH,
IIpojia’ka — 3TO, 110 CYTH /lejla, MHOTOIIIArOBhIH ITpoilecc. [ToKyIaTenmu ¥ KJIUEeHTHI IT0JyJaloTCs
13 3aMHTEPECOBAHHBIX «IIPOCIIEKTOB», a «IIPOCIEKThl» — M3 «3allelloB». IIOHAB 3Ty MPOCTYIO
HCTUHY, BBI, CKOp€e BCEro, IepeoCMBICJINTE, Ha YTO y Bac €CTh BpeMs, a Ha YTO HET U KakKas y
BacC IepBeuIas 3ajayva.

JlaBaiiTe 51 Bac CIIpoOIy: KaKOBa 8auwlda IIaBHas 3a1a4a B Ou3Hece?

Sl TTOCTOAHHO 3a7]al0 3TOT BOIPOC B AyAWUTOPUM IIpeAIIpUHHMATENEH W II0Jydal0 pa3HbIe
OTBETHL.

e OJHU IrOBOPSAT, YTO ITTaBHOE — YITPABJIATH KOMIIAHUEN U JIIOAbMH.

e JIpyrye CUMTAIOT, YTO I MX OM3Heca pelnapllee 3HayeHre uMeeT pabora ¢
IIOCTaBIIUKAMM: IIPAaBWIbHO KYIIUTh ¥ BOBPEMS ITOJIyIUTh ITPOAYKITHIO.

e TpeTbU NpUAEPKUBAIOTCI MHEHUS, YTO CAMO€e Ba)KHOE — OCTaBaThCA B JIMJepaxX CBOeH
OTpaC/Iv Wi IIpejlaraTh IepeoBble THHOBAIOHHBIE TTPOAYKTHI.

e KTO-TO OTBeUaeT, 4TO camoe Ba’KHOe — I10 BBICIIIEMY pa3psiAy 0OCIy>KHUBaTh KJINEHTOB,
YTOOBI OHU ITPUXOVUIN CHOBA M CHOBA.

e Muorue MelKue Ou3HecMeHbI TOBOPAT: «[IpomaBaTh. Mos 3a60Ta — fe/1aTh I€HbI'U».

[loTeHUHANBHELE KIHEHTLL

A

Bce >TM MOMEHTBHI BaXXHBI JIA yciexa JII000M KOMMEDPIIHH. BCHKHﬁ, KTO BJIaJ€eT WIN
YIIPpABJIACT AEJIOM, 3ab60THUTCA 000 BCEX €ro COCTAaBJIAIOIIINX, HO BCE MbI TAI'OTEEM K KAKHMM-TO
dCIIEKTaM, KOTOpPpbI€E HaM HWHTEPECHbBI WM T'A€ HAM JIET4E. M xotda 3TO BEPHO, 49YTO HYXXHO



IIOJTHOCTBIO OTBeYaThb 3a BCe, IPOUCXOJsINee B TBoeM OM3Hece, eCTb Koe-uTo, 6e3 4dero B
Ou3Hece He HAYHYTCSA HUKaKHe COOBITHs!

YToOHBI ABMKEHUE TIONIUIO, HYXKHBI 3auenbyt!

O6 >TOM MBI TMOCTOSTHHO CIIOPUM C MOMM [€JIOBBIM ITapTHepoM MaukioM. Malki
BO3IVIAB/IsUT pa3pabOTKy CIOXKHBIX IMPOrpaMMHO-AIIapaTHBIX CXeM, MHTeTPUPOBAaHHBIX B HAIITy
bUpMeHHYI0O «ABTOMATHU3WPOBAHHYIO CHCTEMY MapKeTHHIra IIOJHOTO IUKJaa». B CeBepHOU
AMepuKe HU OZIHA Zpyras KOMIIAHUA He IIpejjaraeT Takoro Habopa pemreHuii. HUKTO, KpoMme
Hac, He aBTOMAaTH3WPOBAJ TAaKOM IIMPOKHN KPYr OM3HeC-poIlleccoB. MaMKj 3TUM CTpAIIHO
TOPAUTCS — W TI0 IIpaBy, HO BCe JKe... TEXHOJIOTUs OecItojie3Ha, MMOKa He ITOSBUTCS KJIHMEHT,
YTOOBI €€ UCII0JIb30BAaTh.

YTo 3K, JaBaliTe CMOTPETh Ha BEIIN PealbHO.

Bam Hy»kHa cucTeMa JJI MIPONU3BO/ICTBA U 00pabOTKHU 3alleNoB

Barmra KoMMepIUsi He CTPOHETCSA C MEPTBOM TOYKHU, ITOKA He OyZeT pOBHOTO IMOTOKa 3allelloB,
pa3yMHOM CHCTEeMBI, ITO3BOJISIIONIEN WX IPOCENBaTb, COPTUPOBATh M OIEHUBATh, YTOOBI
paboTaTh Aaibllle TOJbKO C IMOATOTOBJIEHHBIMH «IIPOCIIEKTaMU», U 3)pbEKTUBHOU MPOTrpaMMBbI
Be/leHUs, MpeBpalllaloleil «IIPOCIEKTOB» B KJIWEHTOB, KOTOPbIe CTAHOBATCA ITOCTOSIHHBIMU,
IIOTOMY 4YTO BBl NOJAEpPXKUBaeTe C HUMU CBfA3b, CTPOUTE C HUMM JIOBEpUTEJIbHBIE U
yBaXKUTEJIbHBIE OTHOIIIEHUS.

Tel MOXKeIb OBITH JIYYIIMM Ha CBETE IMOBApOM, MEXaHWUKOM, KOCTOIIPABOM, AAHTUCTOM,
IpoZaBIIOM — Jla KeM yrogHo. Ho 3To Heobs3aTebHO ObecreduT ycliex TBoeMy OusHecy. f
3HAI0 COTHIO OTIMYHBIX IIOBAPOB, YbW PECTOPAHbl IIPOTOPEeNH; Kyda BeJIUKOJEITHBIX
MaHYaJIbIIIMKOB €/]Ba CBOJUT KOHIIBI C KOHIIAMHU.

Kak >xe mpuB/iedb POBHBIM NHOTOK 3allellOB, MPOCeATb, OTCOPTUPOBATh U OLIEHUThb WUX,
aBTOMaTUYECKU ZIeP>KaTh CBA3b C «IIPOCHEeKTaMU», a IOTOM BBICTPAWBATh OTHOIIEHUSA, KOTOPBIE
MPUBSKYT KJIWEHTa K BaM Ha BCIO KU3Hb?

CekpeT B TOM, YTOOBI ITPAaBWIbHO MOHATh CaMYI0 NIPUPOAY IpoAaku. Korga Mbl YTO-HUOYAb
IIOKYIIaeM, 3TO He cobblmue, a npoyecc.

IIpoaaxka — 3TO He COOBITHE, a MpoIece

JlaBaiiTe HaYHEM C MajleHbKOTO IpuMepa. [IpeacTaBuM >XapKui eHb — CKaXkeM, I'pagycoB 35
»Kaphbl, COJTHEYHO U AYIIHO. BBl HeTe 1O y/ulle, U OT TPOTyapa MIbIIIET KapoM, KaK U3 neuu. TyT
BHI 3amMedaeTe Ha myTu Baskin-Robbins. Bel ocTtaHaBiuBaeTech; Bbl AymaeTe: «Takas >Kapuilla,
CheCTb MOPOXKEHOTO ceivac 6110 OB 3[0pOBO». BBl 3axoauTe B Kade U BUAUTE TaM MHOXKECTBO
pa3HBIX COPTOB MOpoxkeHoro. M roBopute cebe: «HeT, Hazo kymuTh!» IIpousoren mporiecc,
yCTh M KOPOTKUH. Korzia BHI MOKYyIIaeTe TesleBU30p, Mebesb, oM, MAalIMHY U T.J. OH OBIBaeT
3HAUUTEJbHO MIPOJO/DKUTENbHEE.

[TocMOTpUM, KaK 3TO CBS3aHO C Hallel peKJaMOU. BOJBITMHCTBO OM3HECOB PEKJIaMHUPYIOT
CBOU MPOAYKT WJIHM CEPBHC C PAacyeTOM ITOJYIUTb KJIMEHTa celiuac se. To ecThb obpamjamTcs K



YyeJloBeKy Ha (UHAIbHOM I3Tare Ipollecca MOKymKu. HauwmcTo oTrbGpachkiBasi BCeX, KTO CTOUT
OJIDKe K CTapTy.

HenpasuibHO!

Ecu Bamma peksama obparaeTcss TOJIbKO K TeM, KTO 00pasics A0 MOCIeHero 3Tana MOoKyIKHY,
Bbl IIBHIpsieTe OOJIBIIYI0O YacTh peKJIaMHOro Oro/keTa Ha BeTep. Takad pekJiamMa MOXKET
IIPUBJIEYb CKOJIBKO-TO OBICTPBIX MOKYIIaTesel, HO BBl He ZOTAHETECH 0 KyZa OOJbIIEro 4ucia
OTEHIMAIbHBIX KJIUEHTOB, KOTOPBIX MOYXHO ITPEBPATUTDb B ITOKYITaTeIeH C TTOMOIIbIO CCTEMBI
COMPOBOX/IEHUs, BBIZIEPHYB M3 MacChl 3allenoB. MOXXHO IpeACTaBUTh CHUTYaIlMIO TaK: eC/lu
peksamMa obpaliaeTcsi TOJIbKO K OBICTPBIM ITOKYTIATENAM, TO C KaXKAOTO BJIOXXEHHOTO B Hee
ZloJUTapa BBl BO3BpAIIlaeTe JIUIIb 5 IEHTOB.

Pa3zyMeeTcsi, eCJId ITIEPECTPOUTD PEKJIaMy, YTOOBI IIPUBIEKATh U HEME/JIEHHBIX ITOKYyIIaTe e,
1 MHOXXECTBO «IIPOCIIEKTOB», KOTOPBIX MPUJETCS BECTH, PUCKYEIIb TIePETrPY3UTh MPEATPUITHE
Y COTPYZHUKOB 3BOHKAMU M BU3UTAMH U IIOJYYUTh B UTOTE Xa0C, HEZIOBOJbHBIX PAOOTHUKOB U
IJIOXO OOCTy)KEHHBIX KJIMEHTOB. Hy)KHO KaK-TO OTAEIUTh OBICTPBIX MTOKYIIaTeIel OT 3allelloB U
paboTaTh ¢ HUMU IT0-Pa3HOMY.

Ho ecmm Bam MapKeTHHT OTJIaXKeH Kak cJleflyeT, Bbl co3zlaeTe cebe HOBYIO MPOOIEMYy.
TenedoHBI TPE3BOHAT KaK CyMaclieZiyde. Y Bac He XBaTaeT JIIOJeH W BpeMeHH, YTOOBI Ha
Ka)K/Iblii 3BOHOK IIPEJIOCTABJIATD APY>KECTBEHHBIN CEPBUC, KOTOPHIN MPUBEAET YeJOBEKA B Balll
MarasviH Win oduc 3a MOKYIKOM. VI ellle Xy»Ke: Balu U 6€3 TOro 3arpy:KeHHbIe COTPYAHUKH,
Zocazyst Ha 3BOHKHU, MelIalole paboTe, OTIINBAIOT MOTEHIIMATbHbIX KJIUEHTOB.

Yxke nyuine!

A 9TO ecu GBI BBl CyMeJ OPraHU30BaTh MHTEPECYIOIMINMCSI KaKOU-HUOYIb CIIOCO6 TOTyYUTh
CBeZIeHUs O Balllell MPOAYKIUM WIN cepBrce (0 pelleHWH, KOTOpOoe IMpemiaraete A HUX
npobsem) 6e3 JmmHero crpecca? YTroObI MM He IPUXOAWIOCh JIMYHO pa3roBapuBaTh C
YeJI0BEKOM, KOTOPBIA YIIOPHO XOYEeT UM YTO-TO IIPOZaTh, a BbI MOIVIH ObI 06pabaThIBaTh U B TPH,
U B IeCATHh pa3 OoJIbIlle 3BOHKOB. VIHTepecylolrecs OCTaB/suIi Obl BaM CBOW KOHTAaKTHI, aBas
BO3MOYXHOCTh aBTOMAaTHYECKHU IIO/IEPKUBATh CBsI3b, IMepeAaBaTh IMOJIE3HYI0 HHGOpPMAIIUIO,
KOTOpasi TOMOXXET WM pellaTh MPOOJIeMbI, YAOBIETBOPATb HYK/BI, >KeJaHUA, CTPEMICHU.
Jlerye 6bI BaM CTajo?

Npes!

YTo eciu crienanbHBIA poOOT OyZEeT KPYIble CYyTKH, CeMb AHEW B HEJENI0 JeMOHCTPUPOBATh
Tr060My obOpaTHBIIEMYCS Oe3yIpeyHyI0 TOPTOBYIO IIpe3eHTalrio? A 3a0JHO MPUKAKEM eMy
OTC/IEXKMBATh, KaKas peKJjiamMa IIpuBejia ITOTEeHIIUAJIbHOTO KJIMEHTa, YTOOBI BBl 3HAIM, KaKHe



KaMIaHuU paboTaroT, a KaKue HeT, U He CITyCKaJIU ThICAYU Z0J/UIapoB MoHamnpacHy. 11 koHeuHo,
MBI BEJIUM 3TOMY K€ POOOTY Pery/ispHO BBIXOJUTb Ha CBSI3b C MOTEHIIUAJbHBIMU KJINEHTAMU,
TTOCKOJIbKY 3TU JIFOJYW TOAHSIM PYKY, ITOKa3bIBasi, YTO UX UHTEPECYIOT HAIU MPEAJIOKEHUA, TO
eCThb OHU y>Ke HaXOZATCA Ha KaKOM-TO 3Talle Ipoliecca MOKYTIKU.

A mocse TOro, Kak OHU KYIAT, MBI 3aMeCcTUM cebsi ApyruM pobOTOM, KOTOpHIN OyzeT
3BOHUTH BMECTO HAC BCeM KJMEHTaM M YTO-TO COOOIIATh HAIIUM T'OJIOCOM, YTOOBI COXPAHSICS
KOHTAaKT U (OPMHPOBAIMCH JHUYHBIE OTHOIIEHUs, Ojarogaps KOTOPBIM 3TH JIIOAW CTAaHYT
IIOKYyIIaTh Y HaC yBepeHHee U Jartle.

Tpyauchk MeHbIlle, IMOJIy4aii OOJIbIIIEe

He mpaBza s, Takoi IIOBOPOT He TmoMelnan Obl JioO00oMy OusHecy? TOJMBKO IIpezCTaBbTE:
CHUCTEMBl aBTOMAaTHM3HWPOBAaHHOTO MapKeTHMHra paboTaloT 3a Bac, COOMpalT 3allellbl,
OTCIEXKUBAIOT 3PdEeKT pekaM U IMOAAEPKHUBAIOT KOHTAKT CO BCEMH IIOTEHIIMAIbHBIMM U
COCTOSIBIIIMMMUCA KJIMEHTAMHU.

[IprxoAMIOCh BaM CJIBIIIATH, YTO HAAO YIIOPHO paboTaTh U Oyzellb Bo3HarpaxzaeH? TOUHO
TaK TOBOPHJI MHe OTell, KOT/a 5, 3aKOHYMB yueby, IIPUIIeN B ceMerHbIl 6u3Hec. UTo K, 1 14 jeT
YIIOPHO TPYAMJICA, 3aXBaThiBas Bedepa W BHIXOAHBIE, He ITO3BOJII ceOs1 OTIYCK OOJIbIlle OHOM
HeJleJIU B TOAy, a II0CjIe CMePTH OTIla HarpaJoi MHe CTalo pa30pHUBILeecs Jeo.

Crenmyromue 15 JyleT s mpoBel B IIOMCKaX OW3HeC-TEMBI, KOTOpas IIO3BOJUT MHE
3apabaThiBaTh HACTOSAIIWE JeHbIH. I OTKPHUI IBe KOMIIAHWM, HO, IIO CYTH Ziejia, 3TO ObLT He
6usHec, a paboTra — MOTOMY 4YTO Oe3 MeHS IIeCTEPEeHKU He MOIVIM BEPTEThCA, — U JKU3Hb OT
3apILIaThl ZI0 3apILIATHI.

OzHa W3 KOMIIAHUM, KOTOPYIO MbI C IIapTHEPOM OCHOBaJIM C JECATOK JIeT Hasaf,
paspabaThiBajia TEXHOJIOTHH, C IOMOIIBI0 KOTOPBIX OTCIEXKHUBaIAch 3G PpeKTUBHOCTh PEKJIAMHBIX
KaMIIaHUM ¥ TeHepHpOBaINCh 3allellbl. B Te AHM HaM II0BE3JI0 paboTaTh i1 HECKOJbKUX
PEKJIaMHCTOB ¥ MapKeTOJIOIOB MUPOBOTO MaciuTaba. Mbl YBUAEIH, YTO BCE OHU JEUCTBYIOT II0
CHCTEME U YTO BCE COCTABJIAOIIME IIPOLIECCHl ¥ STAIThl UX CUCTEM, B IIPHUHITUIIE, OZHU U Te JKe.

TaitHa packpsITa

Ho... B UX cucTeMaTH4eCKOM IOJAXOZJe K MapKeTHWHIy KOe-uero He XBaTajlo, a UMEeHHO —
IIporpaMMHbIE TEXHOJIOTMU pa3pabaThIBAIMCh He C TeX IMMOo3uluil. PaHbie pa3paboTyuku
ropopwin: «BoT Bam mporpaMma, OpraHu3yuTe 1o/ Hee CBOM MapKeTHUHI». Ho pekjaMucTaMm u
MapKeToJIoTaM, HalTPOTUB, HYKHBI ITPOT'PAMMBI IO UX COOCTBEHHYIO CUCTEMY.

fA-To Bce mymas, 4To Iy OU3HEC-TeMY, a 0Ka3aJoCh, YTO JeHbI'U JieJIaeT He Ou3Hec-TeMa, a
cucteMma. IIpy BepHOU cHcTeMe C BBIFOZIOW OyZeT MpozaBaTbCs OO0 HY)XHBIA TOBap WU
cepBuc. A 6e3 cucTeMbl MHOTHYE IpeANpUHUMATENU, MpoJaBasd HYKHBIM TOBAap WIM CEPBWUC,
Ip03s10ar0T ¥ Pa3opsAIOTCS.

CzenaB TaKoe OTKPBITHE U MTOHAB MOTPEOHOCTh ACOB CUCTEMHOTO MapKeTHUHTa, MBI 3aCeJH 32
pa3paboTKy OCHOB MapKETHUHT-COBMECTUMOM TEXHOJIOTMHU, U3 KOTOPOU M BBIPOC HAIll OOJBIION



1 BCe paCIIMPSAIONIUMCA OM3HEC YW HAIId CHUCTEMBI, CETOAHs ITPUMEHSeMble COTHSIMH TBHICTY
O13HEeCMEeHOB U IpodeCcCHOHANTBHBIX MPOJAKHUKOB. Celyac 1 pacCKaXKy BaM O TpeX W3 HUX,
CaMbIX BaXHbBIX, KOTOPBIMM IIOJIb3yIOTCA IIPAKTUYECKU BCEe HAIlW KJIWEHTHl.. BOT 3TU TpuU
aBTOMAaTHU3UPOBAHHbBIE CICTEMBI 3apabaThIBaHUA JIeHET.

1. VIHTepHET-MapKEeTHHT.

2. Tosocosada pacceuika.

3. becruiaTHBIN aBTOOTBETYUK.

OTH CUCTEMBI MHTETPUPYIOTCA B MapKETHHT JII0O0TO OM3Heca, paboTaloT Bo Bcex cdepax.
Mory TOYHO CKa3aTh, OHM PABHO YCIIEIIHO CIyKaT HAIIUM KJWeHTaM u3 6ojiee 4eM COTHH
oTpacjier XO3ducTBa. 37eCb W TOPrOBIAA HEABWXKUMOCTbIO (KWIOW M KOMMeEpPYEeCKOW), M
VHBECTUIIUM B Hee, aBTOCAJOHBI, PECTOPAHbI, KOCTOIIPAaBHI, CTPAXOBAaTeNU, ayAWUT, 3yOHBIE
KaOWHETHI, a[BOKATHI, IUVIACTUYECKUE XUPYPTH, 60pbba ¢ BpeAUTEISIMU, YUCTKA KOBPOB, PIHKHU
U1 CaZloBOJIOB, TTIOXOPOHHBIE O10pPO, OOYJWHTH, PO3HWYHASA TOPTOBJA OJEXKAOU U ellje MHOTO
Bcero. Haimu cucTremMbl IpoBepeHbl, OHM TapaHTUPOBAHHO IMOBHIMIAIOT IPUTOK KJIMEHTOB,
0coOeHHO ecii IPUMEHSIOTCSA B MapKETHUHTE IIPSMOTO OTKJIMKA.

MuTepHeT-MapKEeTUHT

C UHTepHeTOM Yy OOJIBIIMHCTBA NpeAIIpUHUMATENEN ITOWUCTHHE CTpaHHasA Jr00Bb. Bce
IIOHMMAIOT, 4YTO y Ou3Heca J0/DKeH OBITb CalT, OOBIYHO OH OOXOAMTCA B Kydy JeHer, a
IIOZICYUTATh €r0 PEHTAOENTbHOCTh HUKTO He MOXKeT. K ToMy ke Majio KTO ITOHHUMAaeT, KaK ero
OOHOBJISITH WIM YTO-TO OIEPATHUBHO Tepe/iebiBaTh. V1 0OBIYHO B UTOT'€ CANT OKA3bIBAETCS JTMOO
pacIIMpeHHOU Bepcre BUSUTHOU KapTOYKH, MO0 CIUIONTIHOM T'OJIOBHOUM 60JIbI0, OTHUMAOIIEH
IIpoIacTb BpeMeHU Pajikd CaMbIX *KaIKUX GUHAHCOBBIX MTOCTYILJIEHUH.

[louemy KTO-TO 3apabarbiBaeT B VIHTepHETe COCTOSHUA, a KTO-TO — C TPYZOM TI'DOIIU?
Kakyum KJIIOYOM OTOMKHYTb COKDOBHIIMHUILY Beba U 3aBIaZieTh XPaHAIMMMUCI Tam
6oraTcTBaMu?

Bce 0BOJIBHO TIPOCTO, €CJIM IOHUMATh, 4YTO Takoe VIHTepHeT. A VIHTepHeT — 3TO ellle OJUH
rHbOpPMAIMOHHBIN KaHaj, BOT U Bce. Kak rasetsl, paguo, Teneadup WiM MOUYTOBAs pacChLIKA.
OH momoraeT BaM cobupaTb 3arlenbl. Ho ecTb ¥ BaKHBIN OOHYC: KOTZIa BBl COIIPATaeTe 3TOT
KaHal — VIHTepHeT — ¢ mojobaloleil TeXxHoJorhel, To He TOJbKO coOupaeTe 3arlernbl, HO
Jlayplile aBTOMAaTU4YeCKU peKJaMUpyeTeCh U MpeJjaraeTechb 3TUM JIIOAAM MO 3JeKTPOHHOU WU
OOBIYHOM TIOYTE, MOKA OHW He KynAT wik He ympyT! B IHTepHeTe MOXXHO pa3BEpPHYThb
MapKETUHTOBYI0 KaMIIaHUIO, MPAKTUYECKA He TPaTACh. A eCIX Bbl YCIIEITHO NPOJBUTAETECh B
odatiHe, TO JIETKO YABOUTE WX YTPOUTE YHUCIIO 3aI[€TI0B, COOMPAEeMbIX 32 KAMITAHUIO.

Hy:XHO TONBKO pa3BepHYTh IIOJHOLIEHHYIO CHUCTEMY WHTEpPHET-MapKeTUHra, a He
OrpaHUYHUBATBhCA cauToM. [loBeseHMe MacTepOB MHTEPHET-PEeKJIaMbl ITIOKa3bIBaeT, YTO OHU BCE
OMMPAIOTCA Ha OZHY U Ty XK€ CUCTEMY.

e [IpUMEHSIOT pa3IMYHbIE CXeMbI COOPa AMEKTPOHHBIX a/IpeCOB, OOBIYHO 3aMKHYThHIE Ha
nHbOpPMAIUIO, KOTOPast Hy»KHa ITOCETUTEJIAIM CalTa i pelieHus UX IpoobieM.



e [IpUMeHAIOT CXeMBbI C aBTOOTBETYMKAMU.

e CONpOBOX/JAIOT KJIMEHTA 10 3JIEKTPOHHOU II0YTe.

e Jlep>xaT Ha caiiTe 6a3y JaHHBIX, YTOOBI IIJIAHUPOBATh Y Pa3BOPAYUBATh PEKJIAMHbBIE
KaMIIaHUM.

e BcTaB/AIOT Ha CTPAHUIIBI CalTa ayAU03allyCU: 3TO, KaK IIPaBWIO, YMECTHO Ha CTPaHMUIIE C
OT3bIBAMM U PEKOMEH/aluAMU.

e Co3zaloT yZ0OHBIH MOIIaroBeiii MHTepdeiic, KOTOPHIH ITO3BOJSIET AAMUHUCTPUPOBATD CAUT
JlaXXe CTapyLIKe C YJIULIBI.

e 3amycKamT MHOTO CAaUTOB-OZIHOCTPAHUYHUKOB, YTOOBI HE OTB/IEKATh ITOCETUTEIS
ITIOCTOPOHHUMM PA3APAKUTESIMU U TTOOYJUTD €Tr0 Pa3bICKUBATD MOJIE3HYI0 UHPOPMAITHIO.

e 3aImycKaroT pa3Hble CAUTHI ¥ UCIOJIb3YIOT Pa3Hble MOYTOBBIE AMUKY JJI OTC/IeKUBAHUA
PA3HBIX PEKJIAMHBIX KAMIIaHUH.

Hu B KoeMm ClIy4dac HE r[peﬂ,naraﬁTe IIOCETUTEJIIO CauTa 8CHo MMEIOUIYIOCA I/IHCIJOPME[LII/IIO. Bel
IIOTpaTWJI BpEMA, CWIbI U [ACHBI'U, YTOOBI 3aB/IeYb €ro, 3Ha4iuT, JIEAYET IIOJYYHUTh O HEM
CBEACHNA, KOTOPBIE IIO3BOJIAT OTCICKHMBATHL M COIIPOBOXIATb €r'o, 4 B HUTOI'C IIPEBPATHUTL B
Balll€r'o KJIMEHTA.

T'omocoBas pacceUiKa

Yrto 06XOAMTCSI [JOpOXKe: TIPHUBECTM HOBOI'O KJMEHTAa WIM PEKJIaMHPOBAaThCA  YKe
cyilecTBytommM? OTBeT BCeM U3BECTeH: JlellieBie paboTaTh ¢ UMeoIeiics KINeHTCKOU 6a30M.
[ToroMy 4TO MBI OoOpamiaeMcsi K y3KOH I1eJIeBOY ayAUTOPUH, K TEM, KTO y»Ke MOKyIal y Hac U,
eCcTb HaJieXK/1a, IoBepsieT HaM U TOYHO HY>K/]aeTCs B TOM, UTO MBI IIpeZjiaraeM.

Ho peanpbHOCTb TakOBa, YTO B OXOTY 32 HOBBIMM KJIMEHTAaMM BCE€ BKJIQJBIBAIOT OOJbIIE
BpeMeHU U [IeHeT, 4eM B paboTy co cBoeli 6a3oii. [louemy Tak mosydaeTcs, s He MOTY OTBETUTb,
HO Y M€eHs €CTh CIT0cO0 HUCIIPaBUTH Z1eJI0 OBICTPO Y ¢ MUHUMYMOM YCHUTHM.

II03BOHU UM, U OHU ITIPUAYT

OJMH M3 CaMBIX JeNIeBBIX CIIOCOOOB MOJYyYUTh KaKHe-TO MPOAaXU HeMeJIEHHO — I03BOHUTH
IOKyIaressiM. JlellieBblii OH IIOTOMY, YTO BOOOIIEe He TpebyeT AeHeXKHbIX TpaT. Ho He Takoi yx
JellleBhIl, eclid y4ecTb 3aTpaThl BpeMeHM Ha 003BOH. M He TaKOM YK yAOOHBIN, BeAb eCiu
3BOHUTH JHEM, TO B OOJIBIIIMHCTBE CIy4aeB MOMAa/Jellb Ha aBTOOTBETUMK, a €CIH BeuyepoM, Tebe
OyZyT He CWIbHO PaJbl.

Mosl IIaBHasi MBICIb: €C/IM 3BOHUTh KJIHMEHTaM PEeryasapHO, TO MOXKHO HalaAWTh C HUMM
moZiobue JTUYHBIX OTHOIIEHUM M IpojaBaTh Oosiblie. KaneHThl BUAAT K cebe 0COOBIN MOAXO/,
IIOHMMAIOT, YTO HaM BaKHO MMEThb C HUMH ZIeJIO, YTO MBI 3TOr0 XOTUM. COOCTBEHHO, TOYHO TaK
’Ke JIFOJIH CTPOST JII0ObIe OTHOIIEHUS — PEryJsIpHO 001aoTca. Y Mpu IpoYrx paBHBIX YCIOBUAX
JIFOZY TIPEANIOYNTAIOT BECTU JIejia C POAHBIMU U APY3bAMU. B KOHIle KOHIIOB, pa3Be He OJIM3KUM



MBI IOBEpsieEM B TIEPBYIO O4epesib?

V1 BOT Kakasg BO3HUKAET AuieMMa: 003BaHUBATh KJIMEHTOB OYE€Hb VXK XJIOIIOTHO, M MBI B
JydiieM cjaydae OTIpaBisieM MM IHCbMa, HaZesACch, YTO OHU HpouTyT. Ho 3TOo He 3ameHa
JTMYHOMY 3BOHKY.

A Temepb TpeACTaBbTE, YTO BBl 3BOHMUTE Cpa3y BCEM KJMEHTaM U KaK OYATO JIMYHO
obpartmaeTech KO BceM OJHOBpeMeHHO. [IpuBe/ly Ba mpumMepa.

I[IpuBeT, 3T0 POoH 13 «I'0TOBOTO ILIaThsl POoHAa». YKajb, 4To A Bac He 3acTail... 3BOHIO COOOIIUTh
O HallleHd MoJyTOZ0BOM paclpoja’ke MY>KCKUX KOCTIOMOB, KOTOpasi ¥ Hac OyZeT B MATHUILY U
cy660Ty. Eme xoten ybeaAUThCs, YTO BBl ITOJIYIWUIN OTIPABJIEHHBIM BaM IO mouTe dJjaep s
CTapUHHBIX KJHWEHTOB, C KOTOPBIM MOKHO KYIHUTb IIO CHI)KEHHOU IleHe [0 TOT0, KaK MbI
00BABMM pacpoaKy B razere. Hazeroch, Bbl K HaM 3amigHUTe. CUaCTIHBO.

JeteBniii 1 3peKkTHUBHBIN TprieM. OOBIYHO MOBHIIIAET OTKJIUK IO KpaitHel Mepe Ha 30%.

[IpuserT, 5T0 POH 13 aBTOCasoHa. XKajb, 4YTO 4 Bac He 3acTajl... XOTeJ II03APaBUTh BaC U BAIlIUX
noMouazneB ¢ /lHem Onarogapenusa. Ham BceMm ecTh 3a 4TO OJaroZjapuTh KM3Hb, a HaIllla
KOMITIaHUsI 0COOEHHO Oy1arozapHa 3a 3aMeJaTe/bHbIX KJIUNEHTOB, TAKUX, KakK Bbl. Ecii BaM 4To-
HUOY/b TOHAZ00UTCs, Hatt HoMep (123) 456-7890.

C KOPOTKOI'O IIOCIIaHHMA BpOZE 5TOI'O MOTI'YT HA4adTbCA OTHOIICHMA, KOTOPLBIE B M3BECTHBIM
MOMEHT IIPpUBEAYT aApecaTa K BaM 3a HOKYHKOfI.

Y arTon HGZ[OPOFOIL/’I n HpOCTOﬁ B HUCIIOJIb3OBAHHWUU TEXHOJIOTHMM €CTb MHOTIO HPHMeHeHHﬁ, n
OHa 6BICTPO 3allyCKae€TCA. BequOM BBI O6,Z[YMbIBa€T€ COO6H.I€HI/IG, YTPOM pPaCChUIA€TE MU TYT 2KE
BUWTE II€PBBIC PE3YJIbTATHI.

BecmiaTHBIN aBTOOTBETUYHK

Ha OecrutaTHBIE aBTOOTBETYMK 3alMChIBAE€TCS IIOATOTOBJIEHHOE COOOIIeHHe, KOTOPOe
IIOTeHIIMA/JIbHbIE KJIMEHTHI MOTYT IIPOCIAYIINBATh B JIF0OOe BpeMs CyTOK 0e3 MpasgHUKOB U
BBIXOZHBIX. TyZ1a 3BOHUTH OYAyT MHOTO OOJIbIIIE, TIOTOMY YTO BBI COOOIIUTE JIFOSAM, UTO:
e HoMep OecIUIaTHBIHN (/I BBI3BIBAIOIIETO);
® OTBET 3aIlMcaH Ha IJIEHKY (He OyZeT cTpecca: He IIPU/ETCA pa3roBapuBaTh C HA30WIMBBIM
MIPOAABIIOM);
® 3BOHUTbH MOXKHO B JIf000€ BpeMs JHS ¥ HOYH.

[IpuBeay mapy npuMepoB:



BrisicHuTe, Kakue 87 Jes Bhl JO/DKHBI cZleJlaTh — U 3apaHee 3HAaThb O HUX, — KOT/Za YMHPAaeT
O6JM3KUI YeloBeK. becliaTHasA JIeKIys Ha HalleM 0ecIIaATHOM aBTOOTBETYMKE 110 HOMepy 1-
800-xxx-xxxx%, ID #2001, B 11060€ BpeMH.

Y3HalTe, KaK HaBcer/a u30aBUTHCA OT OO/ B CIIMHE.

3BOHMUTE HA Halll 6eCIUIATHBIN aBTOOTBETYMK U MMOJYyUYUTE OeCIIaTHYIO JeKiuto: 1-800-xxx-
xxxx, ID #1234.

[llecTb OOBIYHBIX OIMMOOK IPH TOKYIIKE JOMa, KOTOpPble MOTYT CTOHUTh BaM ThICSY
JoJUIapoB, — U Kak ux wusbexaTb. becmmaTHad uHpopManua Ha Hamem OeclylaTHOM
aBTOOTBeTYUKe 1Mo HoMepy 1-800-xxx-xxxx, ID #1234.

[lpemnaras becniamHyro uH@dopmayuro, KOTOpas MOMOTAET IOTeHIMAJbHBIM KJIMEeHTaM
YZIOBJIETBOPUTD UX HYXJbI, 3aTIPOCHI U CTpeMJIeHUs, 1 obecreunBasi 6eccTpeccoBbIii CIIocob ee
MOJMYyYUTh (He HY)XHO BCTYIIaThb B Pa3roBOP C MPOAAXKHUKOM), Bbl YBEJIMUUTE YHUCJIO JIIOJEU,
OTKJIMKAIOIIUXCA Ha Ballle TpeAjioKeHue.

Vcrionb30oBaHMe TepeyrcNeHHBIX MapPKETUHTOBBIX CUCTEM HE€ TOJbKO IOBBIIIAET OTKJIUK
MOTeHIIMATbHBIX MTOKYyIIaTeel, HO JjaeT PsAZ AOTOJTHUTENbHBIX TIPEUMYIIECTB.

[IpeuMytiecTBa 6€CIJIATHOTO aBTOOTBETYMKA, KOTOPBIE YABOST BaIIH TPUOBLTH!

1. TlockonbKy MOTeHIIUaIbHbIe KJIMEHThI, 3BOHS Ha Balll aBTOOTBETYUK, OCTABJIAIOT
KOHTaKTHYI0 MHGOPMaIIHIO, BbI ITOMyYaeTe 6a3y 3auHTEPECOBAaHHBIX «ITPOCIIEKTOB». U
MOXKeTe peryJsIpHO pacchliaTh UM MMCbMA, TaK YTO K MOMEHTY, KOT/la OHU pelaT yxe
TIOUTH U KYIIUTh, BBl OyZleTe Y HUX B IIEPBBIX KaHAWAATAX, YCIIEB 3apeKOMEHI0BaTh ceOs
dKCIIEpTaMU B cBoei obyactu. Hemanbiit 8biuepoiut! TlpeacraBbre, 4TO ¥ Bac OyAyT UMeEHa,
azpeca u TesieOHBI BCceX, KTO TO3BOHWI U BhIKa3asl UHTepeC, YBU/EB Ballly peKJIaMy.

2. ABTOOTBeTYUK He 06X0AUTCsA 6e3 yCTPOMCTBA CIeXKEeHUs, Y BhI IIOJTydaeTe MOJHYIO
CTaTUCTHUKY: YUCJIO obpaleHuii, HoMmepa TenedpoHoB (PUKCUpPYeTCs aBTOMAaTUIECKH),
BpeMs MPOCTYIINBAHUS 3aIIUCH, OCTaBJIEHHOE cOoObIeHre, O KOTOPOM CHCTEMA
OTIOBeIaeT HeMe/yIeHHO. A Bairy nHGOpMaIroo coobIinaeT poboT, Tak 4YTO BaM He HYKHO
BOOOIIIe HUYETO JiesaTh. OTC/IeXKUBast 3BOHKY [0 HOMepaM U3 Pa3HbIX peKJiaM, Bbl BUJIUTE
Kakas pekJjaMa JeCTByeT, a Kakas HeT. DTO He TOJbKO U306aBUT BaC OT MHOTOTHICTYHBIX
TpaT Ha 6ecItoyie3HbIe MMOCAaHMA, HO U ITOBBICUT YMCJIO TIPOAAXK C PEKJIAMHOU KaMITaHUH,
ITIOTOMY YTO ITOTEHI[UabHbIE KJIUEHTHI TOJHUMAIOT PYKHU U 3asBJIAIOT O cebe, U BBl MOXKeTe
C 9TOT'0 MTHOBEHMUSA UX COTIPOBOXK/ATh.

3. ABTOOTBETYUK C 3aIIMICAHHBIM COOOIIEHNEM He TOJIbKO ITPUBJIEKaeT 00JbIlle 3BOHKOB, OH
TaK)kKe OTBedaeT OOoJIbIIeMY YHUCTY 3BOHAIMINX, KaXKABIN pa3 IPOBO/s 6€3yTIPeIHYIO
Ipe3eHTaIuo. Bl aeTe pekaaMy, 4ToOBI BaM OoJibllle 3BOHWIM, He Tak Jiu? Eciu Bama
cieZytolnasi pekJjaMa yBeJImauT o6beM 3BOHKOB Ha 30%, XBaTUT JIM BaM BpEMEHU TaK
OTBETUTh Ha BCE€ 3BOHKH, YTOOBI «IIPOCIIEKTHI» ITPUHECIN BaM JieHbI'M? CKOJIBKO pa3 BaM
CJTy4asioCch, MTO3BOHUB B KaKyI0-HUOYb KOMITAHUIO C BOIIPOCOM O TOBape WU YCIyTe,
1[eJTy10 BEYHOCTh BUCETh Ha XO0JI/ie, TOTOM BBICIYIINBATh OTPBIBUCTBIE OTBETHI U MOJTy4aTh
obeIaHus, YTO BaM IMEPE3BOHAT, — KOTOPBIE TaK U OCTAHYTCS OOeIaHusIMU?



ABTOOTBETYHK ZlaeT BO3MOKHOCTb IIPeJCTABUTh Pa3BEPHYTYIO IIPE3eHTAI[UI0 Ha KaXKAbIU
3BOHOK, HE3aBHCHUMO OT TOT'O, 3BOHUT JIK BaM OJJVIH WU IIATbJECAT YeJIOBEK
OZJHOBPEMEHHO.

4. ABTOOTBETYMK — MOIITHOE KOHKYPEHTHOE IIpenMyInecTBo. [Ipe/icTaBbTe cebe, YTO BB
ceiyac yiezeTe B «>KeJTble CTpaHUIIBI» U ITBITAETECh BEIOPATh, K KAKOMY M3 MHOXK€ECTBa
IIOCTaBIIMKOB HEKOET'0 TOBapa WK YCIyTU Jydlile 00paTuTbcs. Koro B BeIOepeTe,
OPHEHTUPYSCH 10 peKjaMaM B «KeJThIX cTpaHuIax»? Ha Kak1oro, BEIOpaBIIIEro
KPYIHBIN MaKeT, HaliZleTcs TOT, KoMy NPUIVIAHY/ICA MasiopopMaTHbIi. KTO-To K/IIOHET Ha
royiybo#, KTO-TO Ha KpacHbBIH. JItoau BEIOMPAIOT Aake 110 Ha3BaHUIO GUPMBL.
ABTOOTBETUYUMK JKe JIaeT «IIPOCIeKTaM» pa3yMHO€e OCHOBaHMe BEIOpaTh UMEHHO Bac. Eci y
BacC cJioMajiach MallliHAa, Bbl JIUCTaeTe « KeJTble CTPaHUIIbI» B [IOMCKAaX aBTOMEXaHWKa, U
OZIHO M3 00BABJIEHUN ITacuT: «[Ipex e yeM 0OpaTUThCS B aBTOCEPBUC, Y3HAUTE, KaKHe
IIIECTb BOITPOCOB HYXKHO 33/IaTh MEXaHUKY, YTOOBI Bac He HaAy/u. [I03BOHHUTE 11O
OecrulaTHOMY HOMepy Ha OecrmaTHbIN aBTOOTBeTYMK 1-800-123-4567», — Kak BaM
KakeTcs, BbI To3BOHMTe? KOoHEUHO, Zia. A TaM Bac OyZeT *K/AaTh I'PaMOTHOE KOMMEpPYECKOe
IpeioKeHre, OObICHSIONIEE, TOYEMY CTOUT BBIOPATh UMEHHO 3TOI'0 TTOCTABIIMKA.

Tpu peruara

CBouMM pyKaMH He 3apaboTaelb MHOTO. IIoTOMy MbI IBITaeMCsI IPUMEHSITh KaKHe-TO PhIYari.
Y 60JIbIIMHCTBA IPEAITPUATHNA UX, B IPUHIIUIIE, TPH.

1. JIrogn.

2. MapkeTuHI U MeZua.

3. TexHOJIOrUHA.

BoJIbITMHCTBO OM3HECMEHOB XOPOIIO YMEIOT HCIIOJb30BaTh IMEPBBIM phlyar. HaHuMmalioT
mraT, 0epyT NMPOJAYKHUKOB, OTKPHIBAIOT (QUIMANBl WIM IIPOAAIOT CBOW TOBap 4Yepe3 Uy:KHe
MarasuHbI C 9y>KMMHU IPOoaBIlaMU.

YCcBOUMB CcBeZleHUSI M3 3TOM KHUTH, U3 ApYyrux KHUT /JpHa KeHHeau, ¢ CaiTOB U U3 APYTUX
yKa3aHHBIX 3/IeCh UICTOYHUKOB, Bbl CMOXKeTe HEIJIOXO IIPUMEHATh BTOPOM pbluar: MapKeTHUHT U
Meua.

Ho OOJBITMHCTBO MpeAlIpUHUMAaTe/Iel OKa3bIBAalOTCA OECIIOMOIIHEI, KOT/la pedyb 3aXOUT O
pblyare TeXHOJIOTHM. A MOTPAaTUTh BpeMA Ha OCBOEHME 3TOTr'0 phluara BaXXHO, JJaXke eC/Id BaM He
c pyku: 3bbEKTUBHOCTb IPUMEHEHUs JIIoJe UM MapKeTWHTra HampsAMyl0 3aBHUCUT OT
HCIIOJIb30BaHUA TEXHOJIOTMU. BBl Temepb 3HaeTe, 4YTO C IIOMOIIbIO COOTBETCTBYIOIIEH
TEXHOJIOTUY MOKHO aBTOMAaTHU3HUPOBATh MAapPKETHUHT, YTOOBI IPUMEHSATH €ro ellle ycIelrHee!

PoH Pomano — npe3udenm komnanuu Automated Marketing Solutions, sedyuie2o
nocmaswuKa UHMezpuUpo8aHHbIX U ABMOMAMU3UPOBAHHBIX MAPKEMUH208bLX CUCTEM U
mexHoJ102Ull.



COepexxeHUE KJINEHTOB

[t GOBITMHCTBA M3 HAC MApPKETHUHT — 3TO MpUBJIeYeHNe HOBBIX 3aIl€II0B, ITOTEHITUATbHBIX
KJIMEHTOB, ITOTpebuTeNIeH, IToKyIaTeaeld u marueHToB. O6 3TOM U IOMIET pedb B
cleyoleH IaBe.




IJIABA 17

Kak BBICTPOUTH OrpaZly BOKpPYIr CBOMX KJIMEHTOB
(/IoH KenHean)

Ecimm y Bac ecTb O0JIBITIOE CTaZI0 KOPOB, TO BBl — T'OTOBBIM OTEHITUATIBHBIN ITOKYIIaTeb HOBOT'O
NOWIBHOT'O CyIlep-ITylep-armapaTa, KOTOPBI BbDKMMAET I10 JIMITHEHN Kalle ¢ KaXKJoTo COCKa.
BbI 6epeTe U cUMTaETE:

X KOpoB X 1 MmiHAA Kamning =
= Y IMIITHUX FaJUIOHOB MOJIOKA B ZIeHb X
X $7Z 3a rayutoH X 365 gHel =
= mo6aBleHHBIN 0X0/] — CTOUMOCTb MAIlIMHbI =
= qucTas MPUOBLIb.

BhI IIpeAII0JI0KUTEIPHO TOTOBHIN IOTEHIIMAIbHBIM ITOKYIIaTeIbh BCEBO3MOKHOM pEKJIaMBbI:
IIpOJBIKEHNE Balllero MOJIOYHOI'O OpeHza, paciiupeHue ceTH cObITa, NpUBIeYeHNEe HOBBHIX
IIOTpebuTe e .

BEI  MOXKeTe  KYIMTb  COBpeMeHHBle TpPy30BUKH U  HOBOe  00OpyZoBaHUe.
YcoBepllleHCTBOBaHHBIE IHINEBhIE J00OABKHM /UiA KOPOB. BBI, CKOJIBKO HU 3aIlpOCAT, ILIATHUTE
BeTepuHapaM.

Ho ecau y 8ac pasnomaHa u32o0poodsb U 8ce 8awll KOPO8blL NOMepsomcs — pazbpedymes uiu
cmpemumensHo pazbezymcs, mo Kakoil CMbLCl 80 8CexX IMUX npuobpemeHusIxX?

f cam Tak genalo M cTapaloch HayYWTh HpeApUHUMATENel: BUAETh ce0sS CKOTOBOJAMH,
COOUPAIOIIMMHU CTaJI0 CIAaBHBIX OT3BIBYMBBIX KJIMEHTOB. DTU KJIWEHTH — €JUHCTBEHHBIN IT0-
HACTOSAIIEMY IIeHHBIM aKTUB /I IFo60TOo OH3Heca.

PaccuuTaTh, Y€TO CTOUT U3TOPO/b, CKOTOBOAY He TaK-TO ITPOCTO.

BOJIBITMHCTBO OHM3HECMEHOB M3 PYK BOH IUIOXO YXaKHUBAalOT 3a CBoMMH. OHU YHUCITIAT
pacxozibl Ha coZiep)KaHUWe U3TOpOAM IO craTbe «OIepalMoHHbIE U3JEP)KKH», a BOT s — IO
craTbe «MapKeTHHTOBbIE 3aTPaThI».

A cumrato, OU3HECY HY)KHO €XKeTroJJHO BKJIabIBaTh B M3rOPO/b IO MEHbBIIEH Mepe CTOJbKO
’Ke, a To U O0JIbllle, YeM OH BKJIQJIbIBAET B IPUBJIEYEHNE HOBBIX KJIMEHTOB.

He Hazmo 3abbIBaTh M O CKOTOKpaZiaX M Mapojiepax, YTO PHIIYT BOKPYT M KaXKAbIM OOXKUI
ZeHb TBITAIOTCS MepeEMaHUTb KOTO-HUOYZb M3 BaluxX KAWeHTOB. OCTaBbTe CBOIO IIAcTBY Ha
BpeMSI: JIFOAU TTOYYBCTBYIOT, YTO MX HEJOOI[€HUBAIOT WIM He 3aMevaloT, U JIETKO COOJa3HATCA
YUTH.



YTo ke 3TO 3a «U3ropoab»?

B MapKeTHHT'OBOM CMBICJIE Hallla U3TOPOib MOXKET OBbITh CZleJlaHa U3 HECKOJbKUX MaTepuaioB. B
Wjieajie pacCTaBaHMEe C BaMH /JOJDKHO MPUYHHATH KJIUEHTY HeyZ0oOCTBa, CTpax WM YOBITOK.
Hampumep, nepexosi ¢ kabeabHOTO TeJeBUJeHUsA Ha COYTHUKOBOE HeceT ¢ coOOU He TOJbKO
TpaThl, HO U TPEBOTU: YZAOOHO JK 3TO, Bce U OyzeT paboTaTh, KAKOBO OyZeT 06XOAUTHCS Oe3
MOIOOUBIINXCA KaHaMoB... Kyza OoOJbIIMA cTpecCc BBI30OBET cMeHa TelehOHHOU WM
KOMMYHaJIbHON KoMmmnaHuu. Ha camoMm gesie B to60M OH3Hece, JakKe TaKOM, KOTODHIH, Ha
TepBBI B3I/, HE BBI3bIBAET y KJIMEHTA MPUBLIKAHWA, MOXKHO CZleJlaTb MOMEHT pasphiBa
6ose3aHeHHBIM. MOXXKHO Ja)ke IPOCTO Ha YpOBHe OTHOoIeHWH. Ellle M3ropogp cKpervisgeTcs
OTJIMYHBIM  MPOJAYKTOM, IIPEBOCXOAHBIM OOCTy)KMBaHUEM, VAOOHBIM PpaCIIOJOXKEHUEM,
OpeHZIOBHIMU TPEATIOYTEHUAMU W MHOTUM JApyruM. HO A Xod4y IIOrOBOPHUTL O ee
obcny:kuBaHUM. Kak MojiepKUBaTh HU3rOpoOJb B TaKOM COCTOSTHUM, YTOOBI CKOTOKpaZbl HE
MOIJVIM K BaM IIPOHUKHYTh Y KJIMEHTBI HUKY/Ia HE YXOIMIH?

IIporpammMa 52 KOHTaKTOB

['aBHOE B 0OCITY>KMBaHUU U3TOPOAU — 3TO IIOBTOPSIEMOCTDb, PUTM, M KAY€CTBO KOMMYHUKAIIUH.

fA mpomnuceiBaio KJneHTaM OT 25 /10 52 «KacaHu» B TO/l, He CUMTAasA MPAMBIX KOMMEPUYECKUX
IpeAIoKeHUH, OOBABIEHMH 00 akKmusaX U CAeJOK. B 3Imoxy mnpakTudecku OecIiaTHOM
JIEKTPOHHOM TIOYTHI MHOTHE IIPO3OpJIMBBIE IPeANpUHUMATENN Osarogaps ITHUPPOBBIM
IIOCJIAHUAM YyBEJIWYUBAIOT YUCIO KOHTAKTOB [0 HECKOJbKUX COTeH B roj! Hanpuwmep,
y4acTHUKM «bimkHero kpyra Iiensepa-KeHHeau» KaKJplli MeCsl MOJMYy4arT IIOYTOBYIO
PaCChUIKY M ayAUOAUCK. M MOTYT ITOJydaTb IIO 3JIeKTPOHKe OecCIlIaTHbhle MOZCKA3KU KaK/IbIM
neHb. M exeHezenbHbIM dakc. VM moszapaBieHUs K HpasAHUKaM. [DIoc HECKOJIbKO KHUT B
nmozapok. B cymme ot 24 g0 250 kacaHuii B roay!

Y 60/IBIIMHCTBA KOMITAaHUM KaCcaHUS BKJIIOYAIOT ITO3ApaBIeHMs WIH ITOJapKu K PoxXaecTBY n
JlHi0 OyarofjapeHwus, MO3ApaBieHe WM MOAAPOK Ha JeHb POXKAEHUS KJIWEHTa, OTKPHITKY K
TOIOBIIMHE TIEPBOM CAEJKH M €XeroJHoe cOOBITHe, OpraHu3yeMoe I BCeX KJIHMEHTOB.
[IprayMaTh U CIIAHUPOBATh C AIOKMHY TaKMX KaCaHUU B I'OJl HE COCTaB/IsIeT HUKAKOTO TpyZa.
MHorve 13 MacTepOB MapKeTHWHIa, HAIMCABIIMX B 3Ty KHUTY, PAa3MHOXAlOT KaXJoe U3
KacaHUH ImyTeM AyOIMpoBaHUs 110 pa3HbIM KaHanaM. Hampumep, CkoTT Takep ko J[HIO CBATOIO
[TaTpyKa pacchUiaeT KJIHeHTaM OTKPBITKHY, a ellle — 3allCaHHble coo0IIeHusa Ha TesedoH (Kak
onuchiBaeTcs B IiaBe PoHa PoMmaHo).

2Omo 8ce c1aB8HO, HO MOIIL 2/1ABHbLIL COBEM — eceMecAUHAs NOUMo8ds paccovlika (a ons
npeonpuHuMameJisi ¢ 0eticmeumeibHo 6ONBLUWUMU 3aANPOCAMU — PACCLLIKA HECKOJbKO pA3
8 MecAau).

Huumo Opyzoe, noduepkugarn, — HUUMO — He YKpenusem 8auly u320podb, KAK MeCAUHAs
paccvLika. [TockOMbKY OHa MPUXOAUT PETYJISpPHO, TO U BOCIPUHMMAETCS He KaK peKjaMa, a Kak



«u3faHue». I e BB ¢ yMoM dopMupyeTe cofep:KaHHe, TO IoJIydaTeau ee ¢ HeTepleHueM
KAyT. BeI 3aziaeTe putMm oOImieHusA. A cebe JaeTe XOPOIIWM CTUMYJ pa3 B MeCSI] TOTOBUTH
npoMornybamkanuio. [oc Ko BceMy 3TO ZlaeT BO3MOXKHOCTD cZle/laTh KOe-4TO BaKHOoe: He CJIaThb
rojible KOMMepYeCKue IIpeJIOKEHUd, a IOJeJUTbCd WHTEePeCHOW, 3aHUMaTebHOU
rHbopmaluei.

W ecsii BBl cCaMU C HYJIA ITUIIETe TEKCTHI, 3TO JaeT BaM JIMITHIOI BO3MOKHOCTb pa3 3a pa3oM
YVKPEIUIATbCA B PpeNmyTalluyd JKCIIEPTa, IIEHHOTO COBEeTYMKA M IPUTOM 00aATeNbHOTO U
HECKYYHOT'O 4YejoBeKa. Ho HuKakol OW3HeC He [JO/DKEH B PacChbUIKE OTPAaHUYUBATHCS
CIellMaJIbHBIMUA TeMaMW. Eciyi Bbl, HalpyuMmep, CTPAXOBIIWUK WMYIIECTBA WIA 3J0POBbA, TO
ITOHMMaeTe, YTO TeMa CTPAaXOBOTO OM3Heca BalllMX KJIMEHTOB MHTEPECYeT JajeKo He B TOU Ke
Mepe, Kak Bac. BooOie, syuiie Bcero paboTaeT Takas KJIMEHTCKas pacchUiKa, KOTopas IO
coZlepKaHUI0 HallOMUHAeT obJieryeHHbIN «Puiep3 gaimpKecT»: 3aHATHbIE GAKTHI, TECTHI, UTDHI,
pellenThl, CBeTCKasA XpOHUKA U caMble OOIINe COBETHI O 3I0pPOBbe, IoMe, eHbrax Wi 613Hece.

[lockosbKy cCpefHero mpeAlNpUHUMATENA IIPOCTO HEBO3MOXKHO MOTHMBUPOBATb WU
MOATOJKHYTh K COCTaBJIEHUIO KJMEHTCKOM PpacChUIKM pa3 B MecAl] Ha MyCTOM MecCTe, £
pa3paboTas 3aroTOBKY, KOTOPYIO MOXeT MCIO0Ib30BaTh MMPAaKTUUeCKU o6oi 6u3sHec. EcThb 1Ba
BapHaHTa: «XOpOoIlle HOBOCTU» — [ISl PACCBUIKU KJIMEHTaM U «XOpolllre AeJOBble HOBOCTH» —
IUIT PAcChUIKM AWPEKTOpaM KOMITaHHM. 3a BechbMa HEOOJBIIYIO ILIATy BBl KXKABIA MeCSI]
IIOJlydyaeTe 3aroTOBKy Ha JMCKe, BCTaBIAeTe TyJa CBOU JaHHBIE U CBOE€ KOMMEpYeCKoe
npeyIoKeHe Ha 3TOT Mecsl] U HeceTe B OkaiIyto tumorpaduio. A ecim XotTuTte, 060 BceM
103a60TUTCA MOM U3ZaTesb: U alallTUPYeT, U HalleyaTaeT, U pa3olUIeT.

B 3THX nucbMax f COYeTAl «pa3BIeKyXy», O KOTOPOM TOBOPWI BHIIE, C YETKO
IPOAYMAaHHBIMHM U CTPATErHMYeCKW BaKHBIMU IIpUEMaMM, 3aCTaBIAIIIMMU JtoJed ObITh
yBepeHHee U B cebe, U B 9KOHOMUYECKOU cuTyariuu. Kak s 3To fearo, TOKa3bIBAlOT IPUMEPHI B
KOHIIe 3Tou miaBbl (puc 17.1 m 17.2). OTH mucbMa cofiep)kaT Takke MOU OpeHAWpPOBaHHBIE
KOMITOHEHTHI, TaK YTO OTIIPaBUTEJb aCCOLIUMPYETCA CO MHOM U JOHOCHUT [0 CBOUX KJIMEHTOB
MO0 UHGOPMAIUIO U MOU UZEU.

He TynuTe, He JIeHUTECHh U He JiellleBUTe!

3a 25 sieT, 4TO A 3acTaBiA0, MOHYXKJAI0, VBellleBalo U BJOXHOBJAK OM3HECMEHOB BBITYCKAThb
KJIMEHTCKYI0 PacCChUIKYy (WM paccChUIKU!), 6, y»K TIOBepbTe, CJBbINal BCAKHWE BO3PaXKEHUA U
OTTrOBOpPKU!

«3aueM pa3 B MecsAI? ITO CIUIIKOM MHOT0. MOXKeT ObITh, YeThIpe pa3a B I'ofl?»

Het. Pa3 B mecdi. )KYPHEUII)I BaM IIpDMHOCAT pa3 B MECAIL. Bca HOpPpMaJIbHAAd IIE€PHUOJAHKA
exxeMecda4yHa. boiee TOT'O, 3a TpHM MeCAlla Balllda M3ropoJb YCIIEECT IIOAI'HUTDH, pAaCllaTaTbCAd U
Pa3BaJIMTBLCA. CKOTOKpa,ZLbI PBIIIYT HO6JII/ISOCTI/I, BbDKHMAAdd CBO€ro 4acCa, M IIpHU Masienmen
BO3MOXKHOCTHN IIPOHHMKHYT BHYTDb. Bbl DOKHBI IIPUXOANTh K HOTpe6I/ITeJ'HO pa3 B MECAIL:
IMIo30pOBAThCA, HpI/IO60,Z[pI/ITb, IIoAC/INTLCA ITOJIE3SHBIMU 3HAHUAMM, HAIIOMHHUTDL, YTO BBl I'OTOBBI



ero o6CIyKUTh, MO6IaroJapuTh 3a OT3BIBBl Y YIIOMUHAHUSA U MPEAJIOKUTh YTO-TO OCOOeHHOe.
Kaxzpiii mecsr]. B KkoHe KOHIIOB, B KOTOPOM MecsIle BaM He HY)XHbI ITIOBTOPHbIE OOpalleHUs 1

OT3BbIBBI?

SELF-IMPROVEMENT
TIPS FROM DAN KENNEDY
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Puc. 17.2. Paccuinka «X0poWne HOBOCTH» ONA BU3HECMEHOE

«CJINIIIKOM ZJOPOr'0»

Eci BBl He B COCTOSTHMHU BJIOXKUTb B KaXKA0ro KjaveHTa $25-30 B roz, 4ToOBI MOALEPKUBAThH
V3ropoJib B H/EaJbHOM IIOpsZIKe, TOTZA f COBETYI0 BaM COBCEM yWTU U3 CKOTOBOZCTBA. be3
OOMHSKOB: BBl WIM TIOJHBIA Tymulla B GUHAHCAX, WIK YMYAPWIHNCh cOoOpaTh cebe BOIHIOIIE
6ecrniosiesHoe cTago. Jlaxke eciu He yZaeTcs YETKO MPOCIelUTh Jo/Ulap C MPOJax [0 AoJUiapa,
BJIOJKEHHOTO B M3TOPO/b, BHI JIOJDKHBIE €€ TTOAAepKUBATh. V1 XOTA YOBITKOB OT pa3bekaBUIUXCS
WIN YyBeJEHHBIX KJIWEHTOB He IIOJACYWUTATh, 3aTO MOXHO OIPeAeNUTh PEHTAOETbHOCTD
BJIOKEHUW, W NOYTU BCe, KTO 3TO JejlaeT, OLIEHWBAIOT BJIOXKEHUA B H3TOPOJAb KAaK CaMble
yZadHble MapKeTMHIrOBble MHBecTUIIMU. CKOTT Takep, Hampumep, TOBOPWUI MHE, YTO BCAKUM
pa3, coBepllasg «KacaHue», IIOMy4aeT HOBBle obOpaijeHus 1o pedUHAHCUPOBAHUIO U
pedeppanoB. Popu ®3TTy COTHM pecTOpaTOpPOB COOOIIAIOT TOYHO MOACYMTAHHBIN IPUPOCT
IPOZIa’K, BEI3BAHHBIN KJIMEHTCKOU pacCchUIKOM. He 3aHUMAThCS e 000HeTCS BaM IOPOJKeE.

«MOsKeT, 2JIEKTPOHHYIO pacchUlKy? OHa becruraTHas»

OZiHy MO0 3HAaKOMYIO €€ B3POCJbIi pebeHOK M03paBisieT C JHEM POXAeHUs U ¢ J[HeM mMarepu
10 3JIEKTPOHHOM TouTe. JTO ee BCAKUI pa3 ANKO oropyaeT. U a1 ee He BUHIO. [la, 37eKTpOHHAs
II0YTa HaXOAWT NMpHUMeHeHWe B MapkKeTwmHre. Ho oHa HUKOrJa He 3aMEHHUT J0CTAaBJIEHHOIO
IIOYTAJIbOHOM KOHBepTa. Bamn azipecar TOponmuTcsa pa3BepHYTh MMOJAPOK, OH IIOHUMAET, YTO BHI



IIOTPATHWIN BpeMS U JAeHbI'M, OH JK/JEeT Balllero IMchbMa, OH 0O0s3aTe/JbHO 3aIITHET B HETO
(kHOMIIKM Delete HeT), OH ITOKaXKET ero OJU3KUM U IPY3bsIM.

«f] He yMero mucaThb», «Y MEHA HET BpeMEeHU», «{ CJIMIIKOM 3aHAT»

JIy41imii OTBET Ha 3TO: yUUTECh, HAWAUTE BpeMsA. DTO BaXXHO. 1o cyTu Ziesia, HET HU4Yero BaXkHee
U3TrOPOZU, a U3TOPOJb — 3TO MPEX/e BCEro OTHOIIEHUA. BMecTe ¢ TeM, KaK A MUcal BBILIE, A
pelnwI 3TH mpobyeMbl 3a Bac: Tekcramu Ha DONE4YOU, KOoTOpble BB MOXKETe HCIIOb30BaTh
KakK CBOU. Tak Wi MHA4Ye BaM HYHCHO BECTU PACCBHUIKY.

Jlake ecM MOC/Ie TPOYTEHMSA 3TOW KHUTH BBl OOJIbIlE HUYETO HEe HM3MEHHUTE B CBOEM
O6u3Hece, KpoMe TOro, 4YTO HaJaZiuTe IPABWIBHYIO €XEeMECAYHYI0 HOBOCTHYIO PaCCBHUIKY
KJIMeHTaM, OHa y>Ke COCITY)KUT BaM BEJIUKYIO CITy>KOY!



Ob ABTOPE

JloH KeHHezu mpuImes B peKJIaMHBIA Ou3Hec B Havyasie 1970-X coBceM MOJIOJBIM YeoBeKOM, 6e3
dbopmanbHOrO 00pa3oBaHUs, KBATUPUKAIIUK U OmbiTa. CO BpeMeHeM OH CTall KOHCY/JIbTaHTOM
KPYITHBIX MeXX/YHAPOAHBIX KOPIIOPAIIMI U THICAY TIpeAIpUHUMAaTeNed U MeJKUX OM3HEeCMEHOB;
COCTaBJIAI pEKJIaMbl, IIPOBOAWI IIOYTOBBIE KaMIIaHWU, PEXUCCUPOBAI TeJIeBU3UOHHLIE
rHboOMepIIraIbl U CO3/al CUCTEMY OHJIAHOBOTO MAapKETHUHTa, C MIOMOIIbI0 KOTOPOI MPOJAaHO
TOBApOB U yCJIYT HA MWLUIMAPABI 0/U1apoB. OH MpaKTU4YeCKH ITOMOral KJIheHTaM B 156 pa3HbIxX
obyacTax OW3Heca, COTHU KJMUEHTOB [JIdHAa CTald C €ro IOMOIIbI0O MWUIMOHEpAMU U
MyJbTUMWIUIMOHEpaMU, U ObicTpo. OH paboTan Ha 3HaMeHHUThle Kopropaluu International,
Amway Corporation, Mass Mutual Insurance, Sun Securities u Guthy-Renker Corporation,
npoaBuran Pro-Activ u Victoria Principal Skin Care, a cpeau nHbopMaIllMOHHBIX TPOAYKTOB —
kypc Personal Power Tonum Po66uHca u kHUry Hamosmeona Xwina «/[ymaii u 6orareii».
CosganHas /IPHOM ceThb OTpacjeBbIX KOHCYJBTAHTOB U OM3HEC-TPEHEPOB €XerogHo paboTaer
6oJiee YeM C IMOJlyMUUIIOHOM BJIAZIENIbIIEB TIPEAT PUSITHN.

Bonee 20 sneT J[5H ocTaBaicsa OJHUM K3 CaMbIX BOCTPEOOBAHHBIX U MOMY/ISPHBIX B AMepUKe
podeCcCHOHANBbHBIX JIEKTOPOB B 00JIACTH MapKeTUHTa, 9 JieT MoApPs/ y4acTBOBAI B IIPOTrpaMMe
Success tour, BeicTynasa nepen ayauropusamu ot 10 000 zo 35 000 ciyiiaTeseir BMecTe C dKC-
npesuzeHTamu CIIA, reHeparoMm KosvnHowm Ilaya/wioMm, TOUIMBYACKMMU 3HAMEHUTOCTAMU,
3Be3ZlaMM CIIOpTa, JIETE€HZAapHbBIM NpeAnpuHuUMareniMu Bpoge [le66u Dwigc (Mrs. Fields
Cookies) u /Ixuma MakkaHHa M BBIJAKOIIMMUCA JekTopamu: bpaiiaHom Tpeiicu, Tomom
XOIMKWUHCOM U 3UT'OM 3UIJIAPOM.

MHorue ero KHUI'M peLieH3UPOBAIUCh B XypHalax Success Magazine u Entrepreneur,
nmonagaayd B cuucok 100 jydmmx KHUT 10 OM3Hecy KypHasa Inc. M B CIIMCOK OecTcesuiepoB
*KypHasia Business Week.

O coaBTOpax

Bce aBTOpBI M3 BTOpPOW 4YacTU — KJMEHTH U CTyZeHThl J[oHa KeHHeau, 6GacHOCIOBHO
IIpeyCleBIIre aJelThl ero ITKOJbI MapKeTUHTra, M B OOJBIIMHCTBE CIy4aeB KOHCYJIBTAHTHI,
TpeHepbl U y4uTeNd B CBOUX OTpaciax win mnpodeccusax. Kpartkas umHpopmanusa O HUX
MIPUBOJAUTCA B KOHIIE KaXKJ0U IVIaBHI.



1 «Becenasi koMmmnaHus», Wid «bygem 3mo0poBbl» (Cheers) — aMepukaHCKUN KOMeAUMHBIN
cepual (TpaHcaupoBaicsa B 1982-1993 rr.), AelicTBHe KOTOPOTO IPOUCXOAUT B bape.
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