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ǴȈȘȒȍȚȐȕȋȖȊȈȧ șȚȘȈȚȍȋȐȧ 
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ǫǸȅǴ ǽǻǳǭǱ 

ǨșȚȖȕșȒȈȧ ȠȒȖȓȈ ȉȐȏȕȍșȈ 
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ǬǮǶǵ ǹǶǵǬǭǸǹ 
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ǨșȚȖȕșȒȐȑ țȕȐȊȍȘșȐȚȍȚ 

 

ǵǨǱǬǮǭǳ ǷǰǸǹǰ 

ШȒȖȓȈ ȉȐȏȕȍșȈ ȋ. ǻȖȘȊȐȒ 
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ǫǸȅǴ 

ǷȖșȊȧȡȈȍȚșȧ ǬȎȍȒț, ǺȖȔț Ȑ ǲȍȑȚ 

ǬǮǶǵ 

ǷȖșȊȧȡȈȍȚșȧ 

ǪȍȘȖȕȐȒȍ, ǲȥȘȖȓȈȑȕ Ȑ ǷȖȓț 

ǵǨǱǬǮǭǳ 

ǷȖșȊȧȡȈȍȚșȧ ǵȐȒȖȓȧ 

 

  



ǹǶǬǭǸǮǨǵǰǭ 

ǷȘȍȌȐșȓȖȊȐȍ 

ǩȓȈȋȖȌȈȘȕȖșȚȤ 

ǨȉȉȘȍȊȐȈȚțȘȣ 

ǿǨǹǺȄ 1 

ǴǨǸǲǭǺǰǵǫǶǪǨȇ ǹǺǸǨǺǭǫǰȇ 

1. ǹȚȘȈȚȍȋȐȟȍșȒȖȍ țȗȘȈȊȓȍȕȐȍ, ȒȖȚȖȘȖȍ ȘȍȋțȓȐȘțȍȚșȧ ȘȣȕȒȖȔ 

ǪșȚțȗȓȍȕȐȍ 

1.1. ǲȖȕȞȍȗȞȐȧ ȔȈȘȒȍȚȐȕȋȈ Ȑ ȘȣȕȖȟȕȈȧ ȖȘȐȍȕȚȈȞȐȧ 

1.2. ǪȏȋȓȧȌ ȕȈ ȔȈȘȒȍȚȐȕȋ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȘȍșțȘșȖȊ 

1.3. ǻȟȈșȚȕȐȒȐ ȖȉȡȍȋȖ ȌȍȓȈ, ȏȈȐȕȚȍȘȍșȖȊȈȕȕȣȍ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ 

1.4. ǶșȕȖȊȣ ȔȈȘȒȍȚȐȕȋȈ 

1.5. ǸȖȓȤ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȘțȒȖȊȖȌșȚȊȍ șȚȘȈȚȍȋȐȟȍșȒȐȔ țȗȘȈȊȓȍȕȐȍȔ 

1.6. ǯȈȒȓȦȟȍȕȐȍ 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ: Psion 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

2. ǹȚȘȈȚȍȋȐȟȍșȒȖȍ ȗȓȈȕȐȘȖȊȈȕȐȍ ȔȈȘȒȍȚȐȕȋȈ 

ǪșȚțȗȓȍȕȐȍ 

2.1. ǶȗȘȍȌȍȓȍȕȐȍ ȞȍȓȐ ȐȓȐ ȔȐșșȐȐ ȖȘȋȈȕȐȏȈȞȐȐ 

2.2. ǷȘȖȞȍșș ȊȣȘȈȉȖȚȒȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ 

2.3. ǶȗȘȍȌȍȓȍȕȐȍ ȉȈȏȖȊȖȑ șȚȘȈȚȍȋȐȐ 

2.4. ǹȖȏȌȈȕȐȍ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ 

2.5. ǪȕȍȌȘȍȕȐȍ șȚȘȈȚȍȋȐȐ 

2.6. ǯȈȒȓȦȟȍȕȐȍ 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ: Playboy 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ  

3. ǨȕȈȓȐȏ ȗȖȘȚȜȍȓȧ 

ǪșȚțȗȓȍȕȐȍ 

3.1. ǷȓȈȕȐȘȖȊȈȕȐȍ ȗȖȘȚȜȍȓȧ 

3.2. ǴȈȚȘȐȞȈ ȘȖșȚ țȌȍȓȤȕȣȑ Ȋȍș Ȋ ȖȉȖȘȖȚȍ ȘȣȕȒȈ ǩȖșȚȖȕșȒȖȑ ȒȖȕșȈȓȚȐȕȋȖȊȖȑ 
ȋȘțȗȗȣ 

3.3. ǴȕȖȋȖȜȈȒȚȖȘȕȣȍ ȗȖȌȝȖȌȣ Ȓ ȔȖȌȍȓȐȘȖȊȈȕȐȦ ȗȖȘȚȜȍȓȧ 

3.4. ǷȘȖȞȍșș ȗȓȈȕȐȘȖȊȈȕȐȧ ȗȖȘȚȜȍȓȧ 

3.5. ǼȐȕȈȕșȖȊȈȧ ȚȍȖȘȐȧ ȈȕȈȓȐȏȈ ȗȖȘȚȜȍȓȧ 

3.6. ǷȖȘȚȜȍȓȤ ȘȍșțȘșȖȊ 

3.7. ǯȈȒȓȦȟȍȕȐȍ 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ: Heinz 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

 

 



ǿǨǹǺȄ 2 

ǨǵǨǳǰǯ ǲǶǵǲǻǸǭǵǺǵǶǫǶ ǸȃǵǲǨ 

4. ǰȏȔȍȕȧȦȡȈȧșȧ ȘȣȕȖȟȕȈȧ șȘȍȌȈ 

ǪșȚțȗȓȍȕȐȍ 

4.1. ǹȚȘțȒȚțȘȈ ȈȕȈȓȐȏȈ ȔȈȒȘȖșȘȍȌȣ 

4.2. ȅȒȖȕȖȔȐȟȍșȒȈȧ Ȑ ȗȖȓȐȚȐȟȍșȒȈȧ șȘȍȌȈ 

4.3. ǹȖȞȐȈȓȤȕȖ ȒțȓȤȚțȘȕȈȧ șȘȍȌȈ 

4.4. ǺȍȝȕȖȓȖȋȐȟȍșȒȈȧ șȘȍȌȈ 

4.5. ǰȏȔȍȕȍȕȐȧ Ȋ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȐȕȜȘȈșȚȘțȒȚțȘȍ Ȑ ȗȘȈȒȚȐȒȍ 

4.6. ǵȖȊȣȍ șȚȘȈȚȍȋȐȐ Ȋ țșȓȖȊȐȧȝ ȐȏȔȍȕȧȦȡȍȑșȧ șȘȍȌȣ 

4.7. ǯȈȒȓȦȟȍȕȐȍ 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ: “ǻȔȕȣȍ ȌȖȔȈ” 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

 

5. ǨȕȈȓȐȏ ȒȖȕȒțȘȍȕȚȕȖȑ șȘȍȌȣ 

ǪșȚțȗȓȍȕȐȍ 

5.1. ǴȖȌȍȓȤ ȗȧȚȐ șȐȓ Ȋ ȖȚȘȈșȓȍȊȖȑ ȒȖȕȒțȘȍȕȞȐȐ 

5.2. ǹȚȘȈȚȍȋȐȟȍșȒȐȍ ȋȘțȗȗȣ 

5.3. ȅȊȖȓȦȞȐȧ ȖȚȘȈșȓȐ Ȑ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȍ 

5.4. ǹȚȈȉȐȓȤȕȖșȚȤ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ 

5.5. ǨȕȈȓȐȏ SPACE 

5.6. ǴȈȚȘȐȞȈ ȗȘȍȐȔțȡȍșȚȊ 

5.7. ǯȈȒȓȦȟȍȕȐȍ 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ: Virgin Megastore 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

6. ǶȞȍȕȒȈ ȘȍșțȘșȖȊ ȖȘȋȈȕȐȏȈȞȐȐ 

ǪșȚțȗȓȍȕȐȍ 

6.1. ǷȖȕȐȔȈȕȐȍ șȚȘțȒȚțȘȣ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȍșțȘșȖȊ 

6.2. ǪȏȋȓȧȌ ȕȈ ȜȐȘȔț ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȘȍșțȘșȖȊ 

6.3. ǪȣȧȊȓȍȕȐȍ ȒȓȦȟȍȊȣȝ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȖȘȋȈȕȐȏȈȞȐȐ 

6.4. ǶȞȍȕȒȈ ȘȍșțȘșȖȊ 

6.5. ǲȓȈșșȐȜȐȒȈȞȐȧ ȈȒȚȐȊȖȊ ȔȈȘȒȍȚȐȕȋȈ 

6.6. ǶȞȍȕȒȈ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȊȖȏȔȖȎȕȖșȚȍȑ 

6.7. ǸȈȏȊȐȚȐȍ Ȑ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȘȍșțȘșȖȊ 

6.8. ǯȈȒȓȦȟȍȕȐȍ 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ: ǴȈȋȈȏȐȕȣ ǵ&Ǵ 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

7. ǨȕȈȓȐȏ ȒȓȐȍȕȚȖȊ 

ǪșȚțȗȓȍȕȐȍ 

7.1. ǿȚȖ ȕțȎȕȖ ȏȕȈȚȤ Ȗ ȒȓȐȍȕȚȈȝ 

7.2. ǴȈȘȒȍȚȐȕȋȖȊȣȍ ȐșșȓȍȌȖȊȈȕȐȧ 



7.3. ǷȘȖȞȍșș ȗȘȖȊȍȌȍȕȐȧ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȐșșȓȍȌȖȊȈȕȐȑ 

7.4. ǻȗȖȘȧȌȖȟȍȕȐȍ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȒȓȐȍȕȚȈȝ 

7.5. ǯȈȒȓȦȟȍȕȐȍ 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ: Procter & Gamble 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

8. ǨȕȈȓȐȏ ȒȖȕȒțȘȍȕȚȖȊ 

ǪșȚțȗȓȍȕȐȍ 

8.1. ǲȖȕȒțȘȍȕȚȕȣȑ ȉȍȕȟȔȈȘȒȐȕȋ 

8.2. ǷȈȘȈȔȍȚȘȣ ȈȕȈȓȐȏȈ ȒȖȕȒțȘȍȕȚȖȊ 

8.3. ǪȣȉȖȘ ȝȖȘȖȠȐȝ ȒȖȕȒțȘȍȕȚȖȊ 

8.4. ǷȖȓțȟȍȕȐȍ Ȑ ȘȈșȗȘȖșȚȘȈȕȍȕȐȍ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȒȖȕȒțȘȍȕȚȈȝ 

8.5. ǯȈȒȓȦȟȍȕȐȍ 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ: Emap 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

9. ǷȘȖȋȕȖȏȐȘȖȊȈȕȐȍ ȉțȌțȡȍȋȖ șȗȘȖșȈ Ȑ ȗȖȚȘȍȉȕȖșȚȍȑ ȘȣȕȒȈ 

ǪșȚțȗȓȍȕȐȍ 

9.1. ǿȚȖ ȗȘȖȋȕȖȏȐȘțȍȔ? 

9.2. ǷȘȖȋȕȖȏȣ ȕȈ ȖșȕȖȊȍ ȚȍȒțȡȍȋȖ șȗȘȖșȈ 

9.3. ǷȘȖȋȕȖȏȣ ȕȈ ȖșȕȖȊȍ șȗȘȖșȈ Ȋ ȗȘȖȠȓȖȔ 

9.4. ǷȘȖȋȕȖȏȐȘȖȊȈȕȐȍ ȕȈ ȥȒșȗȍȘȐȔȍȕȚȈȓȤȕȖȑ ȖșȕȖȊȍ 

9.5. ǷȘȖȋȕȖȏȐȘȖȊȈȕȐȍ ȕȈ ȖșȕȖȊȍ ȕȈȔȍȘȍȕȐȑ Ȑ ȔȕȍȕȐȑ ȥȒșȗȍȘȚȖȊ 

9.6. ǯȈȒȓȦȟȍȕȐȍ 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ: Boeing 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

 

ǿǨǹǺȄ 3 

ǨǵǨǳǰǯ ǲǶǵǲǻǸǭǵǺǶǹǷǶǹǶǩǵǶǹǺǰ Ǫ ǬǨǵǵȃǱ 
ǴǶǴǭǵǺ ǰ Ǫ ǩǻǬǻȁǭǴ 

10. ǷȘȐȕȞȐȗȣ șȍȋȔȍȕȚȈȞȐȐ Ȑ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ 

ǪșȚțȗȓȍȕȐȍ 

 10.1. ǷȘȐȕȞȐȗȣ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ 

10.2. ǷȘȐȕȞȐȗȣ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ 

10.3. ǷȘȍȌȗȖșȣȓȒȐ, ȓȍȎȈȡȐȍ Ȋ ȖșȕȖȊȍ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ 

10.4. ǶșȕȖȊȈȕȐȧ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȖȊ 

10.5. ǹȍȋȔȍȕȚȈȞȐȧ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȘȣȕȒȖȊ 

10.6. ǹȍȋȔȍȕȚȈȞȐȧ ȌȍȓȖȊȣȝ ȘȣȕȒȖȊ 

10.7. ǶȗȘȍȌȍȓȍȕȐȍ Ȑ ȖȗȐșȈȕȐȍ șȍȋȔȍȕȚȖȊ ȘȣȕȒȈ 

10.8. ǷȘȍȐȔțȡȍșȚȊȈ ȖȚ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȖȊ 

10.9. ǷȘȈȒȚȐȟȍșȒȈȧ ȘȍȈȓȐȏȈȞȐȧ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȖȊ 

10.10. ǯȈȒȓȦȟȍȕȐȍ 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ: Internet Exchange 



ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

11. ǰșșȓȍȌȖȊȈȕȐȧ Ȋ ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ Ȑ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ 

ǪșȚțȗȓȍȕȐȍ 

11.1. ǨȗȘȐȖȘȕȣȍ ȗȖȌȝȖȌȣ Ȓ șȍȋȔȍȕȚȈȞȐȐ 

11.2. ǩȖȓȍȍ ȗȖȏȌȕȐȍ/ȋȕȍȏȌȖȊȣȍ ȗȖȌȝȖȌȣ Ȓ șȍȋȔȍȕȚȈȞȐȐ 

11.3. ǲȈȟȍșȚȊȍȕȕȣȍ ȔȍȚȖȌȣ ȐșșȓȍȌȖȊȈȕȐȑ Ȋ ȖȉȓȈșȚȐ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ 

11.4. ǲȖȓȐȟȍșȚȊȍȕȕȣȍ ȔȍȚȖȌȣ ȐșșȓȍȌȖȊȈȕȐȑ Ȋ ȖȉȓȈșȚȐ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ 

11.5. ǯȈȒȓȦȟȍȕȐȍ 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ: Asianet, Zee TV, Namaste Ȑ ȌȘțȋȐȍ 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

12. ǪȣȉȖȘ ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ 

ǪșȚțȗȓȍȕȐȍ 

12.1. ǷȘȖȞȍșș ȖȗȘȍȌȍȓȍȕȐȧ ȘȣȕȒȈ 

12.2. ǶȗȘȍȌȍȓȍȕȐȍ ȚȖȋȖ, ȒȈȒȐȔ ȖȉȘȈȏȖȔ șȍȋȔȍȕȚȐȘȖȊȈȕ ȘȣȕȖȒ 

12.3. ǶȗȘȍȌȍȓȍȕȐȍ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ ȘȣȕȖȟȕȖȋȖ șȍȋȔȍȕȚȈ 

12.4. ǶȗȘȍȌȍȓȍȕȐȍ ȐȔȍȦȡȐȝșȧ Ȑ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȌȖșȚȖȐȕșȚȊ 

12.5. ǲȈȒ ȊȣȉȘȈȚȤ ȘȣȕȖȒ ȐȓȐ șȍȋȔȍȕȚ 

12.6. ǨȓȤȚȍȘȕȈȚȐȊȕȣȍ șȚȘȈȚȍȋȐȐ ȊȣȉȖȘȈ ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ 

12.7. ǯȈȒȓȦȟȍȕȐȍ 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ: Cadillac 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

ǿǨǹǺȄ 4 

ǹǺǸǨǺǭǫǰǰ ǲǶǵǲǻǸǭǵǺǵǶǫǶ ǷǶǯǰǾǰǶǵǰǸǶǪǨǵǰȇ 

13. ǹȖȏȌȈȕȐȍ țșȚȖȑȟȐȊȖȋȖ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ 

ǪșȚțȗȓȍȕȐȍ 

13.1. ǰșȗȖȓȤȏȖȊȈȕȐȍ ȘȍșțȘșȖȊ ȖȘȋȈȕȐȏȈȞȐȐ Ȍȓȧ șȖȏȌȈȕȐȧ țșȚȖȑȟȐȊȖȋȖ 
ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ 

13.2. ǶȉȡȐȍ ȗțȚȐ Ȓ ȒȖȕȒțȘȍȕȚȕȖȔț ȗȘȍȐȔțȡȍșȚȊț 

13.3. ǲȈȒ ȌȖȉȐȚȤșȧ ȗȘȍȊȖșȝȖȌșȚȊȈ ȗȖ ȏȈȚȘȈȚȈȔ 

13.4. ǲȈȒ ȌȖȉȐȚȤșȧ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ 

13.5. ǻȌȍȘȎȈȕȐȍ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ 

13.6. ǯȈȒȓȦȟȍȕȐȍ 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ: Nokia 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

14. ǵȈșȚțȗȈȚȍȓȤȕȈȧ Ȑ ȖȉȖȘȖȕȐȚȍȓȤȕȈȧ ȒȖȕȒțȘȍȕȚȕȣȍ șȚȘȈȚȍȋȐȐ 

ǪșȚțȗȓȍȕȐȍ 

14.1. ǹȚȘȈȚȍȋȐȐ șȚȘȖȐȚȍȓȤșȚȊȈ 

14.2. ǻȌȍȘȎȐȊȈȦȡȈȧ Ȑ ȖȉȖȘȖȕȐȚȍȓȤȕȈȧ șȚȘȈȚȍȋȐȐ 

14.3. ǹȚȘȈȚȍȋȐȐ ȘȣȕȖȟȕȣȝ ȕȐȠ 

14.4. ǹȚȘȈȚȍȋȐȐ șȉȖȘȈ țȘȖȎȈȧ 



14.5. ǳȐȒȊȐȌȈȞȐȧ / ȐșȒȓȦȟȍȕȐȍ 

14.6. ǷȘȐȊȍȌȍȕȐȍ țȗȘȈȊȓȍȕȟȍșȒȐȝ șȗȖșȖȉȕȖșȚȍȑ Ȋ șȖȖȚȊȍȚșȚȊȐȍ șȖ 
șȚȘȈȚȍȋȐȟȍșȒȐȔȐ ȏȈȌȈȟȈȔȐ 

14.7. ǯȈȒȓȦȟȍȕȐȍ 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ: BSkyB 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

15. ǲȖȕȒțȘȍȕȞȐȧ, ȖșȕȖȊȈȕȕȈȧ ȕȈ șȚȘȈȚȍȋȐȟȍșȒȐȝ șȖȦȏȈȝ Ȑ șȍȚȍȊȣȝ 
ȖȘȋȈȕȐȏȈȞȐȧȝ 

ǪșȚțȗȓȍȕȐȍ 

15.1. ȅȗȖȝȈ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ șȖȚȘțȌȕȐȟȍșȚȊȈ 

15.2. ǼȈȒȚȖȘȣ, ȜȖȘȔȐȘțȦȡȐȍ șȚȘȈȚȍȋȐȐ șȖȚȘțȌȕȐȟȍșȚȊȈ 

15.3. ǺȐȗȣ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȑ 

15.4. ǹȖȦȏȣ Ȑ ȗȈȘȚȕȍȘșȚȊȈ 

15.5. ǹȚȘȈȚȍȋȐȟȍșȒȐȍ șȖȦȏȣ ȒȈȒ ȒȖȕȒțȘȍȕȚȕȈȧ șȐȓȈ 

15.6. ǸȐșȒȐ, șȊȧȏȈȕȕȣȍ ș șȖȏȌȈȕȐȍȔ șȚȘȈȚȍȋȐȟȍșȒȐȝ șȖȦȏȖȊ 

15.7. ǲȖȕȒțȘȍȕȞȐȧ, ȖșȕȖȊȈȕȕȈȧ ȕȈ șȚȘȈȚȍȋȐȟȍșȒȐȝ șȖȦȏȈȝ 

15.8. ǯȈȒȓȦȟȍȕȐȍ 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ: Napster 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

16. ǲȖȕȒțȘȍȕȞȐȧ ȕȈ ȖșȕȖȊȍ ȗȘȍȊȖșȝȖȌșȚȊȈ Ȋ ȖȉșȓțȎȐȊȈȕȐȐ Ȑ Ȋ 
ȖȚȕȖȠȍȕȐȧȝ ș ȒȓȐȍȕȚȈȔȐ 

ǪșȚțȗȓȍȕȐȍ 

16.1. ǹȗȍȒȚȘ ȚȖȊȈȘȖȊ Ȑ țșȓțȋ 

16.2. ǴȈȘȒȍȚȐȕȋ ȖȚȕȖȠȍȕȐȑ 

16.3. ǺȘȐ “ș” Ȋ ȖȉșȓțȎȐȊȈȕȐȐ ȒȓȐȍȕȚȖȊ 

16.4. ǷȘȍȌȖșȚȈȊȓȍȕȐȍ țșȓțȋ ȊȣșȖȒȖȋȖ ȒȈȟȍșȚȊȈ 

16.5. ǶȞȍȕȒȈ Ȑ ȒȖȕȚȘȖȓȤ șȚȍȗȍȕȐ țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȒȓȐȍȕȚȖȊ 

16.6. ǯȈȒȓȦȟȍȕȐȍ 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ: ǲȘȖȠȒȈ Pictet & Cie 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

17. ǲȖȕȒțȘȍȕȞȐȧ ȕȈ ȖșȕȖȊȍ ȐȕȕȖȊȈȞȐȑ 

ǪșȚțȗȓȍȕȐȍ 

17.1. ǻșȗȍȝȐ Ȑ ȗȘȖȊȈȓȣ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ 

17.2. ǯȈȗȓȈȕȐȘȖȊȈȕȕȖȍ ȕȖȊȠȍșȚȊȖ 

17.3. ǷȘȖȞȍșș ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ 

17.4. ǻșȒȖȘȍȕȐȍ ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ 

17.5. ǷȖȌȋȖȚȖȊȒȈ Ȓ ȘȈȏȘȈȉȖȚȒȍ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ 

17.6. ǯȈȒȓȦȟȍȕȐȍ 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ: Ǫ ȗȈȔȧȚȤ Ȗȉ ȅȓȐ ǲȖȓȓȥȊȍȍ 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

18. ǲȖȕȒțȘȍȕȞȐȧ ȕȈ ȖșȕȖȊȍ ȥȓȍȒȚȘȖȕȕȖȋȖ ȔȈȘȒȍȚȐȕȋȈ 



ǪșȚțȗȓȍȕȐȍ 

18.1. ǸȈȏȊȐȚȐȍ șȍȚȐ ǰȕȚȍȘȕȍȚ ȒȈȒ șȘȍȌșȚȊȈ 

Ȍȓȧ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȐȕȜȖȘȔȈȞȐȐ 

18.2. ǭȌȐȕȐȞȣ ȐȏȔȍȘȍȕȐȑ Ȋ ȥȓȍȒȚȘȖȕȕȖȔ ȔȈȘȒȍȚȐȕȋȍ 

18.3. ǴȈȘȒȍȚȐȕȋȖȊȣȍ ȐșșȓȍȌȖȊȈȕȐȧ ȥȓȍȒȚȘȖȕȕȣȔȐ șȘȍȌșȚȊȈȔȐ 

18.4. ǪȓȐȧȕȐȍ ȥȓȍȒȚȘȖȕȕȖȋȖ ȔȈȘȒȍȚȐȕȋȈ ȕȈ ȔȈȘȒȍȚȐȕȋȖȊțȦ șȚȘȈȚȍȋȐȦ 

18.5. ǵȖȊȣȍ ȚȍȔȣ Ȋ ȥȓȍȒȚȘȖȕȕȖȔ ȔȈȘȒȍȚȐȕȋȍ 

18.6. ǯȈȒȓȦȟȍȕȐȍ 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ: Tesco Online 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

19. ǸȍȈȓȐȏȈȞȐȧ șȚȘȈȚȍȋȐȐ ș ȗȖȔȖȡȤȦ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ 

ǪșȚțȗȓȍȕȐȍ 

19.1. ǸȈȏȊȐȚȐȍ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ 

19.2. ǴȈșȠȚȈȉȣ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ 

19.3. ǷȓȈȕȐȘȖȊȈȕȐȍ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ 

19.4. ǷȈȘȚȕȍȘșȚȊȖ ș țȗȘȈȊȓȍȕȐȍȔ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ 

19.5. ǯȈȒȓȦȟȍȕȐȍ 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ: DaimlerChrysler UK 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

ǿǨǹǺȄ 5 

ǪȃǪǶǬȃ 

20. ǴȈȘȒȍȚȐȕȋȖȊȣȍ șȚȘȈȚȍȋȐȐ ȌȊȈȌȞȈȚȤ ȗȍȘȊȖȋȖ ȊȍȒȈ 

ǪșȚțȗȓȍȕȐȍ 

20.1. ǰȏȔȍȕȍȕȐȍ ȈȘȍȕȣ ȒȖȕȒțȘȍȕȚȕȖȑ ȉȖȘȤȉȣ 

20.2. ǶșȕȖȊȣ ȘȈȏȘȈȉȖȚȒȐ șȚȘȈȚȍȋȐȐ Ȋ ȐȏȔȍȕȧȦȡȍȔșȧ ȔȐȘȍ 

20.3. ǹȚȘȈȚȍȋȐȐ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ 

20.4. ǯȈȒȓȦȟȍȕȐȍ 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ: ǺȈȔ ȚȈȒ șȚȘȈȠȕȖ... 
ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

  



ǷȘȍȌȐșȓȖȊȐȍ 

ǬȈȕȕȈȧ ȒȕȐȋȈ Ȗ ȚȖȔ, ȒȈȒ ȌȖȉȐȚȤșȧ ȗȘȍȊȖșȝȖȌșȚȊȈ Ȑ șȖȝȘȈȕȐȚȤ ȍȋȖ, ȘȈȉȖȚȈȧ Ȋ 
țșȓȖȊȐȧȝ ȘȣȕȒȈ. ǪȕȐȔȈȕȐȍ Ȋ ȕȍȑ șȖșȘȍȌȖȚȖȟȍȕȖ ȕȈ ȌȊțȝ ȞȍȕȚȘȈȓȤȕȣȝ ȊȖȗȘȖșȈȝ 
ȜȖȘȔțȓȐȘȖȊȒȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ ȖȗȘȍȌȍȓȍȕȐȐ ȞȍȓȍȊȣȝ ȘȣȕȒȖȊ Ȑ 
șȖȏȌȈȕȐȐ ȖȚȓȐȟȐȚȍȓȤȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ. Ǫ ȒȕȐȋț ȊȖȠȓȐ ȕȖȊȣȍ ȘȈȏȘȈȉȖȚȒȐ Ȋ 
ȖȉȓȈșȚȐ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȔȣȠȓȍȕȐȧ, ȒȖȚȖȘȣȍ ȗȖȧȊȐȓȐșȤ șȖȊșȍȔ ȕȍȌȈȊȕȖ. Ǫ 
ȟȈșȚȕȖșȚȐ, ȕȈȠ ȗȖȌȝȖȌ ȗȖȌȟȍȘȒȐȊȈȍȚ șȖȊȍȘȠȍȕȕȖ ȕȖȊțȦ ȘȖȓȤ, Ȋ ȒȖȚȖȘȖȑ 
ȖȘȋȈȕȐȏȈȞȐȐ ȊȐȌȧȚ ȔȈȘȒȍȚȐȕȋ, ȘȖȓȤ șȚȘȈȚȍȋȐȟȍșȒȖȑ șȐȓȣ, Ȉ ȕȍ ȗȘȖșȚȖ 
ȕȈȗȘȈȊȓȍȕȐȧ ȌȍȧȚȍȓȤȕȖșȚȐ. ǲȘȖȔȍ ȚȖȋȖ, Ȓ ȒȕȐȋȍ Ȕȣ șȚȘȍȔȐȔșȧ ȗȘȐȊȓȍȟȤ ȉȖȓȍȍ 
ȠȐȘȖȒțȦ ȈțȌȐȚȖȘȐȦ, ȕȍ ȚȖȓȤȒȖ ȓȦȌȍȑ, ȕȈȌȍȓȍȕȕȣȝ ȗȘȈȊȖȔ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ, ȕȖ 
Ȑ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȔȈȘȒȍȚȐȕȋț. 

ǪȖȚ ȕȍȒȖȚȖȘȣȍ ȘȈșșȔȈȚȘȐȊȈȍȔȣȍ ȚȍȔȣ: ȒȈȟȍșȚȊȖ ȖȉșȓțȎȐȊȈȕȐȧ Ȑ ȔȈȘȒȍȚȐȕȋ 
ȖȚȕȖȠȍȕȐȑ, șȍȚȐ Ȑ șȖȦȏȣ, ȕȖȊȈȚȖȘșȚȊȖ, ȊȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ Ȑ șȖșȚȈȊȓȍȕȐȍ 
ȘȣȕȖȟȕȣȝ ȗȘȖȋȕȖȏȖȊ. Ǫ ȒȕȐȋȍ ȠȐȘȖȒȖ ȖșȊȍȡȈȍȚșȧ ȘȈȏȊȐȚȐȍ ȔȈȘȒȍȚȐȕȋȖȊȣȝ 
ȘȍșțȘșȖȊ Ȑ ȊȖȏȔȖȎȕȖșȚȍȑ, Ȉ ȚȈȒȎȍ ȗȖȌȟȍȘȒȐȊȈȍȚșȧ ȕȍȖȉȝȖȌȐȔȖșȚȤ ȗȍȘȍșȔȖȚȘȈ 
ȘȖȓȐ ȔȈȘȒȍȚȐȕȋȈ Ȍȓȧ ȖȘȋȈȕȐȏȈȞȐȐ ȒȈȒ ȊȈȎȕȍȑȠȍȋȖ ȗȘȖȞȍșșȈ, Ȉ ȕȍ ȗȘȖșȚȖ 
ȚȘȈȌȐȞȐȖȕȕȖȋȖ ȜțȕȒȞȐȖȕȈȓȤȕȖȋȖ ȕȈȗȘȈȊȓȍȕȐȧ. 

ǲȈȒ ȗȖșȚȘȖȍȕȈ ȒȕȐȋȈ 

ǿȈșȚȤ 1 ȗȖșȊȧȡȍȕȈ ȘȈȌȐȒȈȓȤȕȣȔ ȐȏȔȍȕȍȕȐȧȔ ȔȍȚȖȌȖȊ ȔȈȘȒȍȚȐȕȋȈ Ȋ 
ȖȘȋȈȕȐȏȈȞȐȧȝ, Ȉ ȚȈȒȎȍ ȘȈșȚțȡȍȔț ȊȕȐȔȈȕȐȦ Ȓ ȔȈȘȒȍȚȐȕȋț ȒȈȒ Ȓ ȗȘȖȞȍșșț, Ȉ ȕȍ ȒȈȒ 
Ȓ ȜțȕȒȞȐȖȕȈȓȤȕȖȑ șȗȍȞȐȈȓȐȏȈȞȐȐ. ǾȍȕȚȘȈȓȤȕȣȍ ȊȖȗȘȖșȣ ȘȣȕȖȟȕȖȑ ȖȘȐȍȕȚȈȞȐȐ 
ȖȘȋȈȕȐȏȈȞȐȑ Ȑ ȕȍȖȉȝȖȌȐȔȖșȚȤ ȕȈȑȚȐ ȓțȟȠȐȍ șȗȖșȖȉȣ ȘȍȈȋȐȘȖȊȈȕȐȧ ȕȈ 
ȕȍșȗȖȒȖȑȕțȦ Ȑ ȕȍȖȌȕȖȏȕȈȟȕțȦ șȘȍȌț ȗȖȉțȌȐȓȐ ȕȈș ȊȣȑȚȐ ș ȗȘȍȌȓȖȎȍȕȐȍȔ 
șȚȘȈȚȍȋȐȟȍșȒȖȋȖ țȗȘȈȊȓȍȕȐȧ, ȒȖȚȖȘȖȍ ȘȍȋțȓȐȘțȍȚșȧ ȘȣȕȒȖȔ, Ȉ ȚȈȒȎȍ ȉȈȏȣ Ȍȓȧ 
ȘȈȏȘȈȉȖȚȒȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ. ǶȕȐ Ȑ ȗȖșȓțȎȐȓȐ ȖșȕȖȊȖȑ ȗȖșȚȘȖȍȕȐȧ Ȋșȍȑ 
ȒȕȐȋȐ. ǶȉșțȎȌȍȕȐȍ ȗȓȈȕȐȘȖȊȈȕȐȧ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȔȈȘȒȍȚȐȕȋȈ Ȑ ȈȕȈȓȐȏ ȗȖȘȚȜȍȓȧ 
ȏȈȒȓȈȌȣȊȈȦȚ ȜțȕȌȈȔȍȕȚ Ȍȓȧ ȌȊțȝ ȊȈȎȕȣȝ ȊȖȗȘȖșȖȊ, ȕȈ ȒȖȚȖȘȣȝ Ȕȣ șȖșȘȍȌȖȚȖȟȐȔ 
ȊȕȐȔȈȕȐȍ: ȊȣȉȖȘ ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ Ȑ șȖȏȌȈȕȐȍ șȐȓȤȕȣȝ ȒȖȕȒțȘȍȕȚȕȣȝ ȗȖȏȐȞȐȑ. 
ǲȘȖȔȍ ȚȖȋȖ, Ȕȣ ȌȖȉȈȊȐȓȐ ȕȖȊȣȍ ȔȈȚȍȘȐȈȓȣ, ȗȖȏȊȖȓȧȦȡȐȍ ȊȏȋȓȧȕțȚȤ ȕȈ 
ȔȈȘȒȍȚȐȕȋ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȘȍșțȘșȖȊ. 

Ǫ ȟȈșȚȐ 2 ȖȉșțȎȌȈȍȚșȧ ȒȖȕȒțȘȍȕȚȕȈȧ șȘȍȌȈ, Ȋ ȒȖȚȖȘȖȑ ȘȈȉȖȚȈȍȚ ȒȖȔȗȈȕȐȧ. Ǫ 
ȕȈȟȈȓȍ ȥȚȖȑ ȟȈșȚȐ ȘȈșșȔȈȚȘȐȊȈȦȚșȧ ȘȈȏȕȣȍ ȚȐȗȣ șȚȘȈȚȍȋȐȟȍșȒȖȑ ȖȉșȚȈȕȖȊȒȐ, Ȉ 
ȚȈȒȎȍ ȜȈȒȚȖȘȣ, ȘȍȠȈȦȡȐȍ Ȍȓȧ țșȗȍȝȈ Ȋ ȒȈȎȌȖȑ Ȑȏ ȕȐȝ. 

ǯȈȚȍȔ ȖȉșțȎȌȍȕȐȍ ȗȍȘȍȝȖȌȐȚ ȕȈ «șȚȘȈȚȍȋȐȟȍșȒȐȑ ȚȘȍțȋȖȓȤȕȐȒ», ȒȖȚȖȘȣȑ 

șȖșȚȖȐȚ Ȑȏ ȒȓȐȍȕȚȖȊ, ȒȖȕȒțȘȍȕȚȖȊ Ȑ ȒȖȔȗȈȕȐȐ. ǰșșȓȍȌțȦȚșȧ șȗȖșȖȉȣ ȈȕȈȓȐȏȈ 
ȒȈȎȌȖȋȖ Ȑȏ ȕȐȝ, ȟȚȖȉȣ ȒȖȔȗȈȕȐȐ ȔȖȋȓȐ ȗȖȕȧȚȤ, ȒȈȒȐȍ ȊȈȘȐȈȕȚȣ ȐȔȍȦȚșȧ ț ȕȐȝ Ȋ 
ȘȈșȗȖȘȧȎȍȕȐȐ. ǷȖȌȟȍȘȒȐȊȈȍȚșȧ, ȟȚȖ ȋȓȈȊȕȣȔ ȔȖȔȍȕȚȖȔ ȧȊȓȧȍȚșȧ ȗȘȐȊȍȌȍȕȐȍ 
ȘȍșțȘșȖȊ ȒȖȘȗȖȘȈȞȐȐ, ȍȍ ȈȒȚȐȊȖȊ Ȑ șȗȖșȖȉȕȖșȚȍȑ Ȋ șȖȖȚȊȍȚșȚȊȐȍ ȘȣȕȖȟȕȣȔ 
ȊȖȏȔȖȎȕȖșȚȧȔ. 

Ǫ ȟȈșȚȐ 3 ȉȖȓȍȍ ȗȖȌȘȖȉȕȖ ȘȈșșȔȈȚȘȐȊȈȦȚșȧ ȌȖșȚțȗȕȣȍ ȔȍȚȖȌȣ ȖȗȘȍȌȍȓȍȕȐȧ 
șȍȋȔȍȕȚȖȊ ȘȣȕȒȈ (ȐȓȐ ȗȖȚȍȕȞȐȈȓȤȕȣȝ Ȟȍȓȍȑ) Ȑ ȚȍȒțȡȐȝ (Ȑ ȗȖȚȍȕȞȐȈȓȤȕȣȝ) 
ȗȖȏȐȞȐȑ. ǰșșȓȍȌțȦȚșȧ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ ȖșȕȖȊȣ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ 



Ȑ ȌȍȓȖȊȣȝ ȘȣȕȒȖȊ, Ȉ ȚȈȒȎȍ ȐșȗȖȓȤȏțȍȔȣȍ Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ ȔȍȚȖȌȣ șȉȖȘȈ Ȑ 
ȈȕȈȓȐȏȈ ȌȈȕȕȣȝ. 

Ǫ ȟȈșȚȐ 4 ȌȈȍȚșȧ ȜȖȘȔțȓȐȘȖȊȒȈ șȚȘȈȚȍȋȐȐ. ǪșȓȍȌ ȏȈ ȘȈșșȔȖȚȘȍȕȐȍȔ ȊȖȗȘȖșȈ Ȗ 
ȊȣȉȖȘȍ ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ ș țȟȍȚȖȔ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ ȘȣȕȒȈ Ȑ ȗȘȖȟȕȖșȚȐ ȉȐȏȕȍșȈ 
ȘȈȏȊȖȘȈȟȐȊȈȍȚșȧ ȖȉșțȎȌȍȕȐȍ ȖȉȍșȗȍȟȍȕȐȧ ȏȈȡȐȡȍȕȕȖȋȖ ȗȖȓȖȎȍȕȐȧ ȕȈ ȘȣȕȒȍ. 
ǷȖȌȘȖȉȕȖ ȘȈșșȔȈȚȘȐȊȈȦȚșȧ șȚȘȈȚȍȋȐȐ ȈȚȈȒȐ ȗȖȏȐȞȐȑ ȒȖȕȒțȘȍȕȚȖȊ Ȑ ȥȜȜȍȒȚȐȊȕȖȑ 
ȏȈȡȐȚȣ ȗȖȏȐȞȐȑ, țȌȍȘȎȐȊȈȍȔȣȝ ȕȈ ȘȣȕȒȍ. ǺȘȐ ȋȓȈȊȣ ȗȖșȊȧȡȍȕȣ ȖȚȌȍȓȤȕȣȔ 
ȈșȗȍȒȚȈȔ ȜȖȘȔțȓȐȘȖȊȒȐ Ȑ ȘȍȈȓȐȏȈȞȐȐ șȚȘȈȚȍȋȐȐ. ǷȘȖȊȖȌȐȚșȧ ȋȓțȉȖȒȐȑ ȈȕȈȓȐȏ 
ȚȈȒȐȝ ȊȖȗȘȖșȖȊ, ȒȈȒ ȘȖȓȤ ȖȉșȓțȎȐȊȈȕȐȧ ȒȓȐȍȕȚȖȊ Ȋ ȗȖșȚȘȖȍȕȐȐ ȖȚȕȖȠȍȕȐȑ, ȘȖȓȤ 
ȕȖȊȈȚȖȘșȚȊȈ Ȋ șȖȏȌȈȕȐȐ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ Ȑ ȘȖȓȤ ȊȕțȚȘȍȕȕȍȋȖ 
ȔȈȘȒȍȚȐȕȋȈ Ȋ ȘȍȈȓȐȏȈȞȐȐ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ Ȋ ȘȈȔȒȈȝ Ȋșȍȑ ȖȘȋȈȕȐȏȈȞȐȐ. 

Ǫ ȟȈșȚȐ 5 ȗȘȍȌȓȈȋȈȍȚșȧ ȕȖȊȣȑ ȊȏȋȓȧȌ ȕȈ ȒȖȕȒțȘȍȕȞȐȦ Ȋ ȌȊȈȌȞȈȚȤ ȗȍȘȊȖȔ ȊȍȒȍ. 
ǸȈȏȕȣȍ ȚȍȔȣ ȗȘȍȌȣȌțȡȐȝ ȟȈșȚȍȑ ȒȕȐȋȐ șȖȉȘȈȕȣ ȏȌȍșȤ ȊȔȍșȚȍ, ȟȚȖȉȣ ȖȗȘȍȌȍȓȐȚȤ 
ȊȈȎȕȍȑȠȐȍ ȗȍȘȍȔȍȕȣ, ȗȘȖȐșȝȖȌȧȡȐȍ ȕȈ ȘȣȕȒȍ, ȗȘȈȊȐȓȤȕȣȍ ȖȚȊȍȚȕȣȍ ȘȍȈȒȞȐȐ 
ȖȘȋȈȕȐȏȈȞȐȑ ȕȈ ȥȚȐ ȐȏȔȍȕȍȕȐȧ Ȑ șȚȘȈȚȍȋȐȐ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ, 
ȒȖȚȖȘȣȍ ȔȖȋțȚ șȓțȎȐȚȤ ȒȘȈȍțȋȖȓȤȕȣȔ ȒȈȔȕȍȔ ȥȜȜȍȒȚȐȊȕȖȋȖ ȔȈȘȒȍȚȐȕȋȈ Ȋ 
ȉțȌțȡȍȔ. 

ǿȚȖ ȕȖȊȖȋȖ ȗȖȧȊȐȓȖșȤ Ȋ ȕȈșȚȖȧȡȍȔ ȐȏȌȈȕȐȐ 

ǺȘȍȚȤȍ ȐȏȌȈȕȐȍ ȌȖȗȖȓȕȍȕȖ ȌȊțȔȧ ȕȖȊȣȔȐ ȋȓȈȊȈȔȐ. ǺȍȗȍȘȤ ȋȓȈȊȈ 4 
(“ǰȏȔȍȕȧȦȡȈȧșȧ ȘȣȕȖȟȕȈȧ șȘȍȌȈ”) ȉȖȓȍȍ ȗȖȌȘȖȉȕȖ ȐșșȓȍȌțȍȚ ȐȏȔȍȕȍȕȐȍ 
ȘȣȕȖȟȕȣȝ țșȓȖȊȐȑ, ș ȒȖȚȖȘȣȔȐ șȚȈȓȒȐȊȈȦȚșȧ ȖȘȋȈȕȐȏȈȞȐȐ Ȋ XXI ȊȍȒȍ. ǫȓȈȊȈ 18 
“ǲȖȕȒțȘȍȕȞȐȧ ȕȈ ȖșȕȖȊȍ ȥȓȍȒȚȘȖȕȕȖȋȖ ȔȈȘȒȍȚȐȕȋȈ” ȗȖșȊȧȡȈȍȚșȧ ȊȓȐȧȕȐȦ 
ǰȕȚȍȘȕȍȚȈ ȕȈ ȔȈȘȒȍȚȐȕȋȖȊȣȍ șȚȘȈȚȍȋȐȐ Ȑ ȗȖȌȝȖȌȣ. 

ǷȖ ȗȘȖșȤȉȍ ȟȐȚȈȚȍȓȍȑ, Ȋ ȒȖȕȞȍ ȒȈȎȌȖȑ ȋȓȈȊȣ ȗȘȐȊȖȌȐȚșȧ șȓțȟȈȑ Ȑȏ ȗȘȈȒȚȐȒȐ. 
ǬȈȓȍȍ șȓȍȌțȦȚ ȊȖȗȘȖșȣ ȗȖ ȗȘȍȌȓȈȋȈȍȔȖȔț ȔȈȚȍȘȐȈȓț, ȕȈ ȒȖȚȖȘȣȍ ȟȐȚȈȚȍȓȐ 
ȌȖȓȎȕȣ ȌȈȚȤ ȖȚȊȍȚȣ. ȅȚȐ ȔȈȚȍȘȐȈȓȣ ȗȖȏȈȐȔșȚȊȖȊȈȕȣ Ȑȏ ȗȖșȓȍȌȕȐȝ ȐȏȌȈȕȐȑ The 
Financial Times Ȑ ȏȈȌțȔȈȕȣ ȒȈȒ ȗȘȈȒȚȐȟȍșȒȈȧ ȐȓȓȦșȚȘȈȞȐȧ ȊȖȗȘȖșȖȊ, ȏȈȚȘȖȕțȚȣȝ 
Ȋ ȒȈȎȌȖȑ ȋȓȈȊȍ. ǲȘȖȔȍ ȚȖȋȖ, Ȋșȍ ȋȓȈȊȣ ȖșȕȖȊȈȚȍȓȤȕȖ ȗȍȘȍȘȈȉȖȚȈȕȣ Ȑ ȖȚȘȈȎȈȦȚ 
șȈȔȣȍ șȖȊȘȍȔȍȕȕȣȍ ȊȏȋȓȧȌȣ ȖȉȓȈșȚȐ ȔȈȘȒȍȚȐȕȋȈ; ȟȐȚȈȚȍȓȤ ȕȈȑȌȍȚ Ȋ ȕȐȝ 
ȔȕȖȎȍșȚȊȖ ȕȖȊȣȝ ȗȘȐȔȍȘȖȊ, ȖșȖȉȍȕȕȖ Țȍȝ, ȒȖȚȖȘȣȍ ȒȈșȈȦȚșȧ ȔȍȎȌțȕȈȘȖȌȕȖȋȖ 
ȝȈȘȈȒȚȍȘȈ ȘȈșșȔȈȚȘȐȊȈȍȔȣȝ ȊȖȗȘȖșȖȊ. 

ǵȈ ȒȖȋȖ ȘȈșșȟȐȚȈȕȈ ȌȈȕȕȈȧ ȒȕȐȋȈ 

ǲȕȐȋȈ ȘȈșșȟȐȚȈȕȈ ȕȈ ȟȐȚȈȚȍȓȍȑ Ȑȏ ȈȒȈȌȍȔȐȟȍșȒȐȝ, ȗȘȖȜȍșșȐȖȕȈȓȤȕȣȝ Ȑ 

ȗȘȈȒȚȐȟȍșȒȐȝ ȒȘțȋȖȊ, ȒȖȚȖȘȣȝ ȖȉȢȍȌȐȕȧȍȚ ȗȖȚȘȍȉȕȖșȚȤ Ȋ șȖȊȘȍȔȍȕȕȖȔ ȗȖȕȐȔȈȕȐȐ 
ȏȕȈȟȍȕȐȧ Ȑ ȔȈșȠȚȈȉȈ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ, Ȉ ȚȈȒȎȍ șȐșȚȍȔȣ, ȒȖȚȖȘȈȧ 
ȗȖȏȊȖȓȧȓȈ ȉȣ țȗȘȈȊȓȧȚȤ ȖșȕȖȊȕȣȔȐ ȊȖȗȘȖșȈȔȐ ȊȣȉȖȘȈ ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ Ȑ 
ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ. ǰȏȓȖȎȍȕȕȣȑ Ȋ ȒȕȐȋȍ ȔȈȚȍȘȐȈȓ ȉțȌȍȚ ȐȔȍȚȤ 
șȈȔȖȍ ȗȘȧȔȖȍ ȏȕȈȟȍȕȐȍ Ȍȓȧ șȚțȌȍȕȚȖȊ, ȐȏțȟȈȦȡȐȝ ȔȈȘȒȍȚȐȕȋȖȊțȦ șȚȘȈȚȍȋȐȦ Ȋ 
ȘȈȔȒȈȝ ȗȘȖȋȘȈȔȔ Ȍȓȧ ȈșȗȐȘȈȕȚȖȊ (șȚȍȗȍȕȐ MBA ȔȈȋȐșȚȘ țȗȘȈȊȓȍȕȐȧ ȉȐȏȕȍșȖȔ, 
ǴǨ ȔȈȋȐșȚȘ ȋțȔȈȕȐȚȈȘȕȣȝ ȕȈțȒ, MSc ȔȈȋȐșȚȘ ȍșȚȍșȚȊȍȕȕȣȝ ȕȈțȒ) Ȑ ȗȘȖȋȘȈȔȔ Ȍȓȧ 
șȚțȌȍȕȚȖȊ ȒȈȒ țȟȍȉȕȖȍ ȗȖșȖȉȐȍ ȗȖ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ. Ƕȕ ȉțȌȍȚ ȗȖȓȍȏȍȕ 
ȚȈȒȎȍ Ȑ ȚȍȔ, ȒȚȖ șȚȘȍȔȐȚșȧ ȗȖȓțȟȐȚȤ ȗȘȖȜȍșșȐȖȕȈȓȤȕțȦ ȒȊȈȓȐȜȐȒȈȞȐȦ Ȋ ȖȉȓȈșȚȐ 



șȚȘȈȚȍȋȐȐ Ȑ ȉȐȏȕȍșȈ Ȑ ȊȣȘȈȉȖȚȈȚȤ șȖȉșȚȊȍȕȕȖȍ ȗȖȕȐȔȈȕȐȍ ȔȈȘȒȍȚȐȕȋȈ ȒȈȒ 

șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȊȖȗȘȖșȈ. Ǵȣ țȊȍȘȍȕȣ, ȟȚȖ ȒȕȐȋȈ ȖȒȈȎȍȚșȧ ȞȍȕȕȣȔ ȐșȚȖȟȕȐȒȖȔ Ȑ 
Ȍȓȧ Țȍȝ, ȒȚȖ ȝȖȟȍȚ țȏȕȈȚȤ, ȒȈȒ ȔȖȎȕȖ ȗȖ-ȕȖȊȖȔț șȔȖȚȘȍȚȤ ȕȈ ȗȘȖȞȍșș ȔȈȘȒȍȚȐȕȋȈ Ȑ 
șȊȖȐ ȞȍȓȍȊȣȍ ȘȣȕȒȐ, ȟȚȖȉȣ ȥȜȜȍȒȚȐȊȕȍȍ țȗȘȈȊȓȧȚȤ ȔȈȘȒȍȚȐȕȋȖȔ, ȘȈșșȔȈȚȘȐȊȈȧ 
ȚȈȒȖȍ țȗȘȈȊȓȍȕȐȍ ȒȈȒ ȗțȚȤ Ȓ ȗȖȓțȟȍȕȐȦ ȗȘȍȐȔțȡȍșȚȊȈ ȕȈȌ ȒȖȕȒțȘȍȕȚȈȔȐ. 

 

ǫрэм Хулей 

Ǭжон ǹондерс 

ǵайджел Ƿирси 

Август 2003 

  



ǩȓȈȋȖȌȈȘȕȖșȚȤ 

ǵȈȔ ȝȖȚȍȓȖșȤ ȉȣ ȊȣȘȈȏȐȚȤ ȉȓȈȋȖȌȈȘȕȖșȚȤ ȔȕȖȋȖȟȐșȓȍȕȕȣȔ ȌȘțȏȤȧȔ, ȒȖȓȓȍȋȈȔ, 
șȚțȌȍȕȚȈȔ Ȑ ȔȍȕȍȌȎȍȘȈȔ, ȒȖȚȖȘȣȍ Ȋ ȚȍȟȍȕȐȍ ȌȖȓȋȖȋȖ ȊȘȍȔȍȕȐ ȗȖȔȖȋȈȓȐ ȕȈȔ 
ȜȖȘȔțȓȐȘȖȊȈȚȤ ȕȈȠȐ ȐȌȍȐ. Ǫ ȟȈșȚȕȖșȚȐ, ȝȖȚȍȓȖșȤ ȉȣ ȊȣȘȈȏȐȚȤ ȗȘȐȏȕȈȚȍȓȤȕȖșȚȤ 
ȞȍȓȖȔț ȘȧȌț ȊȐȌȕȣȝ țȟȍȕȣȝ Ȋ ȖȉȓȈșȚȐ ȔȍȕȍȌȎȔȍȕȚȈ Ȑ ȔȈȘȒȍȚȐȕȋȈ, ș ȒȖȚȖȘȣȔȐ 
ȕȈȔ ȗȖșȟȈșȚȓȐȊȐȓȖșȤ Ȋ ȗȖșȓȍȌȕȐȍ ȋȖȌȣ ȘȈȉȖȚȈȚȤ Ȑ ț ȒȖȚȖȘȣȝ țȌȈȓȖșȤ ȗȖțȟȐȚȤșȧ: 
ȗȘȖȜȍșșȖȘȈȔ ǫȈȘȐ ǨȘȔșȚȘȖȕȋț, ǬȎȖȘȌȎț ǨȊȓȖȕȐȚȐșț, ǨȔȈȕȌȍ ǩȐȚșȖȕ, ǹȤȦȏȍȕ 
ǩȍȒȔȈȕ, ǬȎȖȏȍȜț ǩȍȘȒșț, ǷȤȍȘț ǩȍȘȚȖȕț, ǫȦȕȚȍȘț ǩȖȚȟȍȕț, ǨȔȈȕȌȍ ǩȘȖȌȍȘȐȒ, 
ǸȖȌț ǩȘȖȌȐ,ǷȐȚȍȘț ǩȈȒȓȐ, ǬȎȖȕț ǲȈȌȖȋȥȕț, ǼȘȥȕȒț ǹȥșȗȍȌȍșț, ǬȥȊȐȌț ǲțȒț, 
ǬȥȊȐȌț ǲȘȍȑȊȍȕșț, ǨȌȈȔȈȕȚȐȖșț ǬȐȈȔȈȕȚȖȗțȓȖșț, ǹȤȦȏȍȕ ǬțȋȓȈș, ǲȖȓȐȕțȅȋȈȕț, 
ǺȍȒț ȅȕȋț, ǬȎȖȕț ǼȥȦ, ǲȠȐȠȚȖȜț ǼȖȕȜȈȘȈ, ǫȖȘȌȖȕț ǼȖȒșȖȓȓț,ǴȈȘȒț ǫȈȉȉȖȚȚț, 
ǼȤȦ ǫȖțȒțȕ, ǩȘȍȕȌȈȕț ǫȘȥȦ, ǫȖȘȌȖȕț ǫȘȐȕȓȐ, ǹȈȓȈȝț ǽȈșșȈȕț, ǬȎ. ǴȈȒ ǽȈȓȉȍȘȚț, 
ǴȈȑȒț ǽȈșșȐ, ǫȘȥȔț ǲȍȕȘȈȑȚț, ǵȐȒț ǳȐ, ǰȈȕț ǳȐȕȋșț, ǬȥȊȐȌț ǬȎȖȉȉȍȘț, ǽȈȕșț 
ǲȈșȗȍȘț, ǲȖșȚȈșț ǲȈȚșȐȒȍȈșț, ǼȐȓȐȗȗț ǲȖȚȓȍȘț, ǬȎȈȑȓșț ǳȖȘȍȕȚț, ǫȈȘȐ ǳȐȓȤȍȕț, 
ǸȍȦ ǳȖȊȍȘȐȌȎț, ǬȎȐȔț ǳȐȕȟț, ǴȈȓȒȖȓȔț ǴȈȒǬȖȕȈȓȤȌț, ШȐȓȍ ǴȈȚȚȐȥȘ, ǽȈȜȐȏț 
ǴȐȏȘț, ǲȘȐșȚȐȈȕ ǴȖȓȓȍȘ, ǵȍȑȓț ǴȖȘȋȈȕț, ǫȈȕșț ǴȦȓȤȉȈȝȍȘț, ǳȍȑȓȈȕȌț ǷȐȚȚț, 
ǬȎȖȕț ǸȈȌȌț, ǩȖȌȖ ШȓȍȋȍȓȤȔȐȓȝț, ǬȥȊȐȌț ШȐȗȓȐ, ǹȚȍȕț ǹȓȍȑȚȍȘț, ȅȕȕǹȈțȟȖȕ, 
ȇȕț-ǩȍȕȍȌȐȒȚț ǹȚȐȕȒȥȔȗț, ǪȈșȐȓȐșț ǺȍȖȝȖȘȈȒȐșț, ǸȈȌȎȈȕț ǪȈȘȈȌȈȘȈȌȎȈȕț, 
ǬȥȊȐȌț ǻȖȓȒȍȘț, ǴȈȑȒȓț ǻȥȌȍȓț, ǬȥȊȐȌț ǻȐȓșȖȕț, ǩȍȘȍȕȌț ǪȐȘȍȕȋȈ, ǸȖȉȐȕț 
ǻȥȕșȓȐ, ǴȈȑȒȓț ǻȥșȚț, ǪȍȘȖȕȐȒȍ ǪȖȕȋ, ǶȓȐȊȍȘț ȇț. 

ǵȈȔ ȝȖȚȍȓȖșȤ ȉȣ ȖȚȌȈȚȤ ȌȈȕȤ ȖșȖȉȖȋȖ țȊȈȎȍȕȐȧ ȕȈȠȍȔț ȌȘțȋț Ȑ ȒȖȓȓȍȋȍ ǷȐȚȍȘț 
ǬȖȑȓȦ, ȕȣȕȍ ȗȖȒȖȑȕȖȔț, ȏȈ ȚȖȚ ȊȒȓȈȌ, ȒȖȚȖȘȣȑ Ȗȕ Ȋȕȍș Ȋ ȕȈȗȐșȈȕȐȍ ȌȈȕȕȖȑ 
ȒȕȐȋȐ. ǯȈ ȋȖȌȣ șȖȊȔȍșȚȕȖȑ ȘȈȉȖȚȣ Ȕȣ ȖȟȍȕȤ ȔȕȖȋȖȍ țȏȕȈȓȐ ȖȚ ȕȍȋȖ, Ȑ Ȕȣ ȗȍȘȍȌ 
ȕȐȔ Ȋ ȕȍȖȗȓȈȚȕȖȔ ȌȖȓȋț ȏȈ ȗȖȔȖȡȤ Ȋ ȜȖȘȔțȓȐȘȖȊȈȕȐȐ Ȑ ȖȚȚȈȟȐȊȈȕȐȐ ȕȈȠȐȝ 
ȐȌȍȑ. 

ǰ ȕȈȒȖȕȍȞ, Ȕȣ ȉȓȈȋȖȌȈȘȐȔ ȌȖȒȚȖȘȈ ǩȘȐȌȎȐȚȚ ǵȐȒȖțȓȖȌ ȏȈ ȗȖȔȖȡȤ Ȋ 

ȗȖȌȋȖȚȖȊȒȍ ȘțȒȖȗȐșȐ, ȏȈ ȗȘȍȌȓȖȎȍȕȐȍ ȗȘȐȔȍȘȖȊ Ȑ ȘȈȏȘȈȉȖȚȒț ȔȈȚȍȘȐȈȓȖȊ, 
ȗȘȍȌȕȈȏȕȈȟȍȕȕȣȝ Ȍȓȧ Ȋȍȉ-șȈȑȚȈ. ǩȘȐȌȎȐȚȚ – ȊȣȌȈȦȡȐȑșȧ ȕȈșȚȈȊȕȐȒ Ȋ ȖȉȓȈșȚȐ 
ȔȍȕȍȌȎȔȍȕȚȈ, ȒȖȚȖȘȈȧ ȉȣȓȈ ȐșȚȖȟȕȐȒȖȔ ȊȌȖȝȕȖȊȍȕȐȧ Ȑ ȖȉȖȌȘȍȕȐȧ ȗȘȐ șȖȏȌȈȕȐȐ 
ȌȈȕȕȖȑ ȒȕȐȋȐ. 

  



ǨȉȉȘȍȊȐȈȚțȘȣ 

ACORN ǲȓȈșșȐȜȐȒȈȞȐȧ ȎȐȓȣȝ ȘȈȑȖȕȖȊ 

ǨǺǴ ǩȈȕȒȖȔȈȚ 

ǹǨǸǴ ǴȖȌȍȓȤ ȖȞȍȕȒȐ ȖșȕȖȊȕȖȋȖ ȒȈȗȐȚȈȓȈ 

CD ǲȖȔȗȈȒȚ ȌȐșȒ 

CEO ǰșȗȖȓȕȐȚȍȓȤȕȣȑ ȌȐȘȍȒȚȖȘ 

CRM ǻȗȘȈȊȓȍȕȐȍ ȖȚȕȖȠȍȕȐȧȔȐ ș ȒȓȐȍȕȚȈȔȐ 

DFMAǬȐȏȈȑȕ Ȍȓȧ ȗȘȖȐȏȊȖȌșȚȊȈ Ȑ șȉȖȘȒȐ 

DIY “ǹȌȍȓȈȑ șȈȔ” 

DMU ǭȌȐȕȐȞȈ ȝȖȏȧȑșȚȊȖȊȈȕȐȧ, ȕȈȌȍȓȍȕȕȈȧ ȗȘȈȊȖȔ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ 

ǭǪ “ǩȘȐȚȈȕșȒȈȧ ȥȕȞȐȒȓȖȗȍȌȐȧ” Encyclopaedia Britannica 

ECR ȅȜȜȍȒȚȐȊȕȖȍ ȘȍȈȋȐȘȖȊȈȕȐȍ ȕȈ ȚȘȍȉȖȊȈȕȐȧ ȗȖȚȘȍȉȐȚȍȓȍȑ 

ESP ǻȕȐȒȈȓȤȕȖȍ ȥȔȖȞȐȖȕȈȓȤȕȖȍ ȗȘȍȌȓȖȎȍȕȐȍ 

GATT ǫȍȕȍȘȈȓȤȕȖȍ șȖȋȓȈȠȍȕȐȍ ȗȖ ȚȈȘȐȜȈȔ Ȑ ȚȖȘȋȖȊȓȍ 

GDP ǪȈȓȖȊȣȑ ȊȕțȚȘȍȕȕȐȑ ȗȘȖȌțȒȚ 

GP ǪȘȈȟ Ȗȉȡȍȑ ȗȘȈȒȚȐȒȐ, ȗȘȈȒȚȐȒțȦȡȐȑ ȊȘȈȟ 

HRM ǻȗȘȈȊȓȍȕȐȍ ȗȍȘșȖȕȈȓȖȔ 

JIT ǹȊȖȍȊȘȍȔȍȕȕȣȑ; șȚȘȈȚȍȋȐȧ “ȒȈȒ ȘȈȏ ȊȖȊȘȍȔȧ” 

KFS ǲȓȦȟȍȊȣȍ ȜȈȒȚȖȘȣ țșȗȍȝȈ 

MDSS ǹȐșȚȍȔȈ ȗȖȌȌȍȘȎȒȐ (ȖȉȍșȗȍȟȍȕȐȧ) ȗȘȐȕȧȚȐȧ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȍȠȍȕȐȑ 

MIS ǴȈȘȒȍȚȐȕȋȖȊȈȧ ȐȕȜȖȘȔȈȞȐȖȕȕȈȧ șȐșȚȍȔȈ 

PC ǷȍȘșȖȕȈȓȤȕȣȑ ȒȖȔȗȤȦȚȍȘ 

PEST ǷȖȓȐȚȐȟȍșȒȈȧ Ȑ ȥȒȖȕȖȔȐȟȍșȒȈȧ, șȖȞȐȈȓȤȕȈȧ Ȑ ȚȍȝȕȖȓȖȋȐȟȍșȒȈȧ 
[ȖȒȘțȎȈȦȡȈȧ șȘȍȌȈ] 

PIMS ǪȓȐȧȕȐȍ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ ȕȈ ȗȘȐȉȣȓȤ 

R&D ǵȈțȟȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ Ȑ ȘȈȏȘȈȉȖȚȒȐ 

RBV ǪȏȋȓȧȌ ȕȈ ȖȘȋȈȕȐȏȈȞȐȦ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȘȍșțȘșȖȊ 

ROI ǸȍȕȚȈȉȍȓȤȕȖșȚȤ ȐȕȊȍșȚȐȞȐȑ, ȗȘȐȉȣȓȤ ȕȈ ȐȕȊȍșȚȐȘȖȊȈȕȕȣȑ ȒȈȗȐȚȈȓ 

SBU ǹȚȘȈȚȍȋȐȟȍșȒȈȧ ȍȌȐȕȐȞȈ 

SIC ǹȚȈȕȌȈȘȚȕȈȧ ȗȘȖȔȣȠȓȍȕȕȈȧ ȒȓȈșșȐȜȐȒȈȞȐȧ 

SOEs ǫȖșțȌȈȘșȚȊȍȕȕȣȍ ȗȘȍȌȗȘȐȧȚȐȧ 

SPACE ǹȚȘȈȚȍȋȐȟȍșȒȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ Ȑ ȖȞȍȕȒȈ ȌȍȑșȚȊȐȑ(ȈȕȈȓȐȏ) 

SWOT SWOT-ȈȕȈȓȐȏ, șȐȚțȈȞȐȖȕȕȣȑ ȈȕȈȓȐȏ ȐșșȓȍȌȖȊȈȕȐȍ șȐȓȤȕȣȝ Ȑ șȓȈȉȣȝ 
șȚȖȘȖȕ, ȊȕȍȠȕȐȝ ȊȖȏȔȖȎȕȖșȚȍȑ Ȑ țȋȘȖȏ 

TGI ǰȕȌȍȒș ȞȍȓȍȊȣȝ ȋȘțȗȗ 

TQM ǺȖȚȈȓȤȕȖȍ țȗȘȈȊȓȍȕȐȍ ȒȈȟȍșȚȊȖȔ 

USP ǻȕȐȒȈȓȤȕȖȍ ȗȘȍȌȓȖȎȍȕȐȍ 

VALS ǾȍȕȕȖșȚȐ Ȑ ȖȉȘȈȏ ȎȐȏȕȐ 

WTO ǪșȍȔȐȘȕȈȧ ȚȖȘȋȖȊȈȧ ȖȘȋȈȕȐȏȈȞȐȧ, ȗȘȍȍȔȕȐȒ ǫǨǺǺ 



ǿȈșȚȤ 1 

ǴȈȘȒȍȚȐȕȋȖȊȈȧ șȚȘȈȚȍȋȐȧ 

Ǫ ȗȍȘȊȖȑ ȟȈșȚȐ ȌȈȕȕȖȑ ȒȕȐȋȐ ȘȈșșȔȈȚȘȐȊȈȍȚșȧ ȘȖȓȤ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȘȈȏȊȐȚȐȐ 
șȚȘȈȚȍȋȐȐ Ȑ ȐȏȓȈȋȈȦȚșȧ ȖșȕȖȊȣ, ȒȖȚȖȘȣȍ ȗȖșȓțȎȈȚ ȉȈȏȖȑ Ȍȓȧ ȈȕȈȓȐȏȈ ȌȊțȝ 
ȖșȕȖȊȖȗȖȓȈȋȈȦȡȐȝ ȊȖȗȘȖșȖȊ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ Ȑ ȊȣȉȖȘȈ 
ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ. Ǫ ȋȓȈȊȍ 1 ȗȘȖȊȖȌȐȚșȧ ȈȕȈȓȐȏ șȖȊȘȍȔȍȕȕȣȝ ȜȈȒȚȖȘȖȊ, ȒȖȚȖȘȣȍ 
ȖșȗȈȘȐȊȈȦȚ ȚȘȈȌȐȞȐȖȕȕȣȍ ȊȏȋȓȧȌȣ ȕȈ ȔȈȘȒȍȚȐȕȋ ȒȈȒ ȕȈ șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȖȍ 
ȕȈȗȘȈȊȓȍȕȐȍ ȌȍȧȚȍȓȤȕȖșȚȐ ȖȘȋȈȕȐȏȈȞȐȐ, ȕȍ șȊȧȏȈȕȕȖȍ ȉȖȓȤȠȍ ȕȐ ș ȟȍȔ ȌȘțȋȐȔ. Ǫ 
ȕȍȑ ȋȖȊȖȘȐȚșȧ Ȗ ȚȖȔ, ȟȚȖ ȔȈȘȒȍȚȐȕȋ ȕȈȟȐȕȈȦȚ Ȋșȍ ȉȖȓȤȠȍ ȘȈșșȔȈȚȘȐȊȈȚȤ ȒȈȒ 
ȗȘȖȞȍșș șȖȏȌȈȕȐȧ ȞȍȕȕȖșȚȐ Ȑ ȗȍȘȍȌȈȟȐ ȍȍ ȒȓȐȍȕȚȈȔ, ȒȖȚȖȘȣȑ ȘȈȏȘțȠȈȍȚ 
ȚȘȈȌȐȞȐȖȕȕȣȍ ȋȘȈȕȐȞȣ ȔȍȎȌț ȗȖȌȘȈȏȌȍȓȍȕȐȧȔȐ. 

Ǵȣ ȐșșȓȍȌțȍȔ ȊȖȗȘȖș ȉȖȓȍȍ ȋȓțȉȖȒȖȋȖ ȖșȖȏȕȈȕȐȧ ȘȣȕȖȟȕȖȑ ȖȘȐȍȕȚȈȞȐȐ ȒȈȒ 
șȗȖșȖȉȈ ȘȈȉȖȚȣ, ȗȘȐ ȒȖȚȖȘȖȔ ȞȍȕȚȘȖȔ Ȋșȍȑ ȌȍȧȚȍȓȤȕȖșȚȐ șȚȈȕȖȊȐȚșȧ ȒȓȐȍȕȚ, Ȉ 
ȘȈȉȖȚȕȐȒȐ, ȐȕȜȖȘȔȈȞȐȧ Ȑ șȚȘțȒȚțȘȣ ȗȖȌșȚȘȈȐȊȈȦȚșȧ ȗȖȌ ȗȘȖȞȍșș șȖȏȌȈȕȐȧ 
ȞȍȕȕȖșȚȐ. Ǵȣ ȗȘȐȏȕȈȍȔ ȚȈȒȎȍ ȘȖȓȤ ȘȍșțȘșȖȊ ȖȘȋȈȕȐȏȈȞȐȐ Ȋ șȖȏȌȈȕȐȐ țșȚȖȑȟȐȊȖȋȖ 
ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ. Ǫ ȏȈȊȍȘȠȍȕȐȐ ȋȓȈȊȣ ȗȘȐȊȖȌȧȚșȧ 
ȖșȕȖȊȖȗȖȓȈȋȈȦȡȐȍ ȗȘȐȕȞȐȗȣ ȔȈȘȒȍȚȐȕȋȈ, ȒȖȚȖȘȣȍ șȓțȎȈȚ ȘțȒȖȊȖȌșȚȊȖȔ 
ȌȍȑșȚȊȐȑ ȖȘȋȈȕȐȏȈȞȐȑ, ȊȣșȚțȗȈȦȡȐȝ ȕȈ ȒȖȕȒțȘȍȕȚȕȣȝ ȘȣȕȒȈȝ. Ǫ ȏȈȒȓȦȟȍȕȐȍ 
ȖȉȖȏȕȈȟȍȕȈ ȘȖȓȤ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȕȈȗȘȈȊȓȍȕȐȐ Ȑ ȜȖȘȔȐȘȖȊȈȕȐȐ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ 
țȗȘȈȊȓȍȕȐȧ. 

ǫȓȈȊȈ 2 ȗȘȍȌșȚȈȊȓȧȍȚ șȐșȚȍȔț Ȍȓȧ ȘȈȏȘȈȉȖȚȒȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ, ȕȈ 
ȒȖȚȖȘȖȑ șȚȘȖȐȚșȧ ȖșȚȈȓȤȕȈȧ ȟȈșȚȤ ȒȕȐȋȐ. ǷȘȍȌȓȈȋȈȍȚșȧ ȗȘȖȞȍșș, șȖșȚȖȧȡȐȑ Ȑȏ 
ȚȘȍȝ ȥȚȈȗȖȊ. ǷȍȘȊȣȑ – țȚȊȍȘȎȌȍȕȐȍ ȉȈȏȖȊȖȑ șȚȘȈȚȍȋȐȐ. ǹȦȌȈ ȊȝȖȌȐȚ ȖȗȘȍȌȍȓȍȕȐȍ 
ȞȍȓȐ ȖȘȋȈȕȐȏȈȞȐȐ, ȖȞȍȕȒȈ ȈȓȤȚȍȘȕȈȚȐȊ, ȒȖȚȖȘȣȍ ȍșȚȤ ț ȖȘȋȈȕȐȏȈȞȐȐ, ȗțȚȍȔ 
ȈȕȈȓȐȏȈ ȒȓȐȍȕȚȖȊ, ȒȖȕȒțȘȍȕȚȖȊ Ȑ ȘȍșțȘșȖȊ ȖȘȋȈȕȐȏȈȞȐȐ, Ȑ ȊȣȉȖȘ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ 
ȕȈȗȘȈȊȓȍȕȐȧ, ȒȖȚȖȘȖȔț ȉțȌȍȚ șȓȍȌȖȊȈȚȤ ȖȘȋȈȕȐȏȈȞȐȧ. ǪȚȖȘȖȍ – șȖȏȌȈȕȐȍ 
ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȒȖȔȗȈȕȐȐ. ȅȚȈ ȏȈȌȈȟȈ șȊȖȌȐȚșȧ Ȓ ȊȣȉȖȘț 
ȞȍȓȍȊȖȋȖ ȘȣȕȒȈ (ȘȣȕȒȖȊ) (ȋȌȍ ȉțȌȍȚ ȒȖȕȒțȘȐȘȖȊȈȚȤ ȖȘȋȈȕȐȏȈȞȐȧ) Ȑ șȖȏȌȈȕȐȦ 
ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ (ȒȈȒ ȖȕȈ ȉțȌȍȚ ȒȖȕȒțȘȐȘȖȊȈȚȤ). ǺȘȍȚȤȍ ȗȘȈȒȚȐȟȍșȒȈȧ 
ȘȍȈȓȐȏȈȞȐȧ ȘȈșșȔȖȚȘȍȕȕȣȝ ȊȖȗȘȖșȖȊ, ȕȈȗȘȐȔȍȘ, ȌȖșȚȐȎȍȕȐȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ș 

ȗȖȔȖȡȤȦ ȗȘȖȋȘȈȔȔȣ ȔȍȘȖȗȘȐȧȚȐȑ ȔȈȘȒȍȚȐȕȋȈ, ȖȘȋȈȕȐȏȈȞȐȐ Ȑ ȒȖȕȚȘȖȓȧ 
ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ. 

Ǫ ȋȓȈȊȍ 3 ȘȈșșȔȈȚȘȐȊȈȍȚșȧ ȗȓȈȕȐȘȖȊȈȕȐȍ ȗȖȘȚȜȍȓȧ Ȋ ȔȕȖȋȖȗȘȖȜȐȓȤȕȣȝ 
ȖȘȋȈȕȐȏȈȞȐȧȝ. ǸȈșșȔȈȚȘȐȊȈȦȚșȧ ȘȈȏȕȣȍ ȚȐȗȣ ȗȘȖȌțȒȞȐȐ Ȑ, șȖȖȚȊȍȚșȚȊȍȕȕȖ, 
ȘȈȏȕȣȍ ȔȍȚȖȌȣ ȔȖȌȍȓȐȘȖȊȈȕȐȧ ȉȈȓȈȕșȈ ȗȖȘȚȜȍȓȧ(Ȋ ȚȍȘȔȐȕȈȝ șȖȊȘȍȔȍȕȕȖșȚȐ Ȑ 
ȏȈȊȚȘȈȠȕȍȋȖ Ȍȕȧ, ȐșȗȖȓȤȏȖȊȈȕȐȧ Ȑ ȋȍȕȍȘȐȘȖȊȈȕȐȧ ȕȈȓȐȟȕȣȝ șȘȍȌșȚȊ, Ȉ ȚȈȒȎȍ 
ȘȐșȒȈ Ȑ ȘȍȕȚȈȉȍȓȤȕȖșȚȐ). ǪȊȖȌȐȚșȧ ȒȖȕȞȍȗȞȐȧ ȗȖȘȚȜȍȓȧ ȘȍșțȘșȖȊ. ǰȌȍȐ Ȑ 
ȒȖȕȞȍȗȞȐȐ ȟȈșȚȐ 1 ȧȊȓȧȦȚșȧ ȖșȕȖȊȖȗȖȓȈȋȈȦȡȐȔȐ Ȑ ȌȍȚȈȓȤȕȖ ȘȈșșȔȈȚȘȐȊȈȦȚșȧ 
ȌȈȓȍȍ: ȘȣȕȖȟȕȣȑ ȈȕȈȓȐȏ Ȋ ȟȈșȚȐ 2, ȈȕȈȓȐȏ șȍȋȔȍȕȚȈȞȐȐ Ȑ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ Ȋ 
ȟȈșȚȐ 3, ȗȘȈȒȚȐȟȍșȒȈȧ ȘȍȈȓȐȏȈȞȐȧ șȚȘȈȚȍȋȐȑ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ Ȋ ȟȈșȚȐ 4.1. 



1. ǹȚȘȈȚȍȋȐȟȍșȒȖȍ țȗȘȈȊȓȍȕȐȍ, ȒȖȚȖȘȖȍ 
ȘȍȋțȓȐȘțȍȚșȧ ȘȣȕȒȖȔ 

Ǫ будущем успешная организация будет ориентироваться в своей 
деятельности на клиента, а не на продукт или технологию, и опираться на 
владение информацией о рынке, которая увязывает мнение клиента со всеми 
процессами создания ценности, развернутыми фирмой... ǻ организаций, 
успешных в маркетинге, будут все необходимые навыки для того, чтобы 
управлять многочисленными стратегическими маркетинговыми процессами, 
многие из которых до недавнего времени не относили к области маркетинга. 

ǪȍȉșȚȍȘ (1997) 

ǪǹǺǻǷǳǭǵǰǭ 

ǵȈ ȏȈȘȍ ȚȘȍȚȤȍȋȖ ȚȣșȧȟȍȓȍȚȐȧ ȕȍȚ ȗȖȓȕȖȑ ȧșȕȖșȚȐ Ȋ ȊȖȗȘȖșȍ șȚȍȗȍȕȐ ȘȈȏȊȐȚȐȧ 
ȔȈȘȒȍȚȐȕȋȈ ȒȈȒ ȔȍȚȖȌȈ ȘȈȉȖȚȣ Ȑ ȒȈȒ ȕȈȗȘȈȊȓȍȕȐȧ ȌȍȧȚȍȓȤȕȖșȚȐ ȖȘȋȈȕȐȏȈȞȐȐ: 
ȗȘȖȠȍȓ ȓȐ Ȗȕ ȥȚȈȗ șȚȈȕȖȊȓȍȕȐȧ, ȌȖșȚȐȋ ȓȐ ȗȖȓȕȖȋȖ ȘȈȏȊȐȚȐȧ ȐȓȐ ȗȘȐȠȍȓ Ȋ 
țȗȈȌȖȒ. ǺȖȋȌȈ ȒȈȒ ȍȡȍ ȌȍșȧȚȤ ȓȍȚ ȕȈȏȈȌ ȔȕȖȋȐȍ ȘțȒȖȊȖȌȐȚȍȓȐ șȈȔȖȋȖ ȊȣșȖȒȖȋȖ 
țȘȖȊȕȧ ȏȈȉȓțȎȌȈȓȐșȤ ȗȖ ȗȖȊȖȌț ȔȈȘȒȍȚȐȕȋȈ, șȟȐȚȈȧ ȍȋȖ, ȒȈȒ ȗȘȈȊȐȓȖ, ȓȐȠȤ ȕȖȊȣȔ 
ȕȈȏȊȈȕȐȍȔ ȗȘȖȞȍșșȖȊ ȗȘȖȌȈȎȐ Ȑ ȘȍȒȓȈȔȣ, șȍȋȖȌȕȧ ȗȖȌȈȊȓȧȦȡȍȍ ȉȖȓȤȠȐȕșȚȊȖ 
ȚȈȒȐȝ ȘțȒȖȊȖȌȐȚȍȓȍȑ ȔȖȋȓȐ ȉȣ ȌȈȚȤ ȌȖȊȖȓȤȕȖ ȚȖȟȕȖȍ, ȗȖȟȚȐ ȈȒȈȌȍȔȐȟȍșȒȖȍ 

ȖȗȘȍȌȍȓȍȕȐȍ ȔȈȘȒȍȚȐȕȋȈ. 

ǶȕȐ șȒȈȏȈȓȐ ȉȣ, ȟȚȖ ȔȈȘȒȍȚȐȕȋ șȚȘȖȐȚșȧ ȕȈ ȊȣȧȊȓȍȕȐȐ Ȑ țȌȖȊȓȍȚȊȖȘȍȕȐȐ 
ȗȖȚȘȍȉȕȖșȚȍȑ ȒȓȐȍȕȚȖȊ ș ȐȏȊȓȍȟȍȕȐȍȔ ȊȣȋȖȌȣ; ȉȖȓȤȠȈȧ ȟȈșȚȤ Ȑȏ ȕȐȝ, ȊȍȘȖȧȚȕȍȍ 
ȊșȍȋȖ, șȒȈȏȈȓȐ ȉȣ ȚȈȒȎȍ, ȟȚȖ Ȑȝ ȖȘȋȈȕȐȏȈȞȐȐ “ȖȘȐȍȕȚȐȘȖȊȈȕȣ ȕȈ ȘȣȕȖȒ”. 

ǪȣȘȈȎȈȧșȤ șȓȖȊȈȔȐ ǫȘȍȑȏȍȘȈ, ȔȈȘȒȍȚȐȕȋ ȉȓȈȋȖȗȖȓțȟȕȖ șȖȊȍȘȠȐȓ “ȔȐȋȘȈȞȐȦ”, 

ȗȘȍȊȘȈȚȐȊȠȐșȤ Ȑȏ ȜțȕȒȞȐȖȕȈȓȤȕȖȑ ȌȐșȞȐȗȓȐȕȣ Ȋ ȒȖȕȞȍȗȞȐȦ Ȗ ȚȖȔ, ȒȈȒ ȕțȎȕȖ 

șȚȘȖȐȚȤ ȘȈȉȖȚț Ȋ ȖȘȋȈȕȐȏȈȞȐȧȝ (Greyser, 1997). 

ǵȈȘȧȌț ș ȚȈȒȖȑ ȚȘȈȒȚȖȊȒȖȑ ȔȈȘȒȍȚȐȕȋ ȕȈȏȣȊȈȦȚ ȚȈȒȎȍ ȖȌȕȐȔ Ȑȏ ȒȓȦȟȍȊȣȝ 
ȕȈȗȘȈȊȓȍȕȐȑ ȌȍȧȚȍȓȤȕȖșȚȐ ȖȘȋȈȕȐȏȈȞȐȑ (Ȋ ȖȚȓȐȟȐȍ ȖȚ ȚȘȈȌȐȞȐȖȕȕȣȝ 
ȒȖȔȔȍȘȟȍșȒȐȝ ȒȖȔȗȈȕȐȑ), ȚȖ ȍșȚȤ ȕȍȒȖȔȔȍȘȟȍșȒȐȝ țȟȘȍȎȌȍȕȐȑ, ȚȈȒȐȝ ȒȈȒ 
ȉȓȈȋȖȚȊȖȘȐȚȍȓȤȕȣȍ ȖȘȋȈȕȐȏȈȞȐȐ Ȑ ȖȘȋȈȕȐȏȈȞȐȐ ȐșȒțșșȚȊȈ, ȗȖȓȐȚȐȟȍșȒȐȍ ȗȈȘȚȐȐ 

Ȑ ȌȈȎȍ ȖȘȋȈȕȐȏȈȞȐȐ ȋȖșțȌȈȘșȚȊȍȕȕȖȋȖ șȍȒȚȖȘȈ, ȒȈȒ șȓțȎȉȈ ȗȖȓȐȞȐȐ. 

ǵȖ ȗȈȘȈȌȖȒș ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȚȖȔ, ȟȚȖ Ȋ ȚȖ Ȏȍ șȈȔȖȍ ȊȘȍȔȧ ȔȕȖȋȐȍ ȒȖȔȗȈȕȐȐ 
ȓȐȒȊȐȌȐȘțȦȚ ȖȚȌȍȓȍȕȐȧ ȔȈȘȒȍȚȐȕȋȈ, ȋȖȚȖȊȧșȤ Ȓ ȘȈȉȖȚȍ ș ȕȖȊȣȔȐ ȘȣȕȒȈȔȐ Ȑ șȖ Ȋșȍ 
ȉȖȓȍȍ ȒȊȈȓȐȜȐȞȐȘȖȊȈȕȕȣȔȐ ȒȓȐȍȕȚȈȔȐ ȕȈ ȉȈȏȍ ȖȘȋȈȕȐȏȈȞȐȑ ȕȖȊȖȋȖ ȚȐȗȈ Ȑ 
șȖȦȏȖȊ ȖȘȋȈȕȐȏȈȞȐȑ. 

ǲȈȒ Ȕȣ țȏȕȈȍȔ Ȑȏ ȋȓȈȊȣ 20, Ȋ ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ Ȋ ȗȖșȓȍȌȕȍȍ ȊȘȍȔȧ ȜțȕȒȞȐȦ 
ȔȈȘȒȍȚȐȕȋȈ șȚȈȊȧȚ ȗȖȌ ȊȖȗȘȖș ȚȈȒȐȍ ȘȈȏȕȣȍ ȐșȚȖȟȕȐȒȐ, ȒȈȒ ȒȖȕșțȓȤȚȈȕȚȣ 
McKinsey (ȕȈȗȘȐȔȍȘ, Brady and Davis, 1993) Ȑ ȚȍȖȘȍȚȐȒȐ, șȟȐȚȈȦȡȐȍ șȍȉȧ 
ȗȘȍȌșȚȈȊȐȚȍȓȧȔȐ “ȗȖșȚȔȖȌȍȘȕȐșȚșȒȖȑ” șȐșȚȍȔȣ ȊȏȋȓȧȌȖȊ (ȕȈȗȘȐȔȍȘ, Brown, Ǩ., 
1995). ǸȈșșȔȖȚȘȐȔ țȉȍȌȐȚȍȓȤȕȖșȚȤ ȥȚȐȝ șȖȔȕȍȕȐȑ, ȖȌȕȈȒȖ Ȋ ȖȉȡȍȔ Ȑ ȞȍȓȖȔ ȖȕȐ Ȋ 



ȉȖȓȤȠȍȑ șȚȍȗȍȕȐ ȏȈȚȘȈȋȐȊȈȦȚ ȖȗȍȘȈȞȐȖȕȕȣȍ ȈșȗȍȒȚȣ ȔȈȘȒȍȚȐȕȋȈ, ȟȍȔ ȊȖȗȘȖșȣ 
șȚȘȈȚȍȋȐȐ. Ǵȣ țȉȍȌȐȚȍȓȤȕȖ ȗȖȒȈȎȍȔ, ȟȚȖ, ȗȖȒȈ ȖȘȋȈȕȐȏȈȞȐȧ șȚȘțȒȚțȘȐȘțȍȚșȧ, 
ȔȍȚȖȌȣ ȖșțȡȍșȚȊȓȍȕȐȧ Ȑ ȜȖȘȔȈȓȤȕȣȍ “țȓȖȊȒȐ” ȔȈȘȒȍȚȐȕȋȈ ȔȖȎȕȖ Ȑ ȕțȎȕȖ 
ȐȏȔȍȕȧȚȤ Ȋ ȖȚȊȍȚ ȕȈ ȕȖȊȣȍ ȘȈȏȘȈȉȖȚȒȐ Ȑ ȘȣȕȖȟȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ; ȒȈȒ șȒȈȏȈȕȖ Ȋ 
ȌȈȕȕȖȑ ȋȓȈȊȍ, ȜȐȓȖșȖȜȐȧ Ȑ ȒȖȕȞȍȗȞȐȧ ȔȈȘȒȍȚȐȕȋȈ Ȋ șȖȊȘȍȔȍȕȕȖȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ 
ȖȉșȚȈȕȖȊȒȍ ȈȒȚțȈȓȤȕȣ, ȒȈȒ ȕȐȒȖȋȌȈ. 

ǵȖ Ȋ ȖȚȌȍȓȤȕȣȝ ȐșȚȖȟȕȐȒȈȝ Ȋșȍ-ȚȈȒȐ ȊȣșȒȈȏȣȊȈȍȚșȧ ȔȕȍȕȐȍ, ȟȚȖ ȒȈȒ ȉȣ ȚȈȔ ȕȐ 
ȉȣȓȖ, Ȉ ȔȕȖȋȐȍ ȒȖȔȗȈȕȐȐ ȗȘȖȌȊȐȕțȓȐșȤ ȕȍ ȌȈȓȤȠȍ ȗțșȚȣȝ șȓȖȊ Ȗ ȔȈȘȒȍȚȐȕȋȍ Ȑ 
ȗȘȐȏȕȈȕȐȧ ȍȋȖ ȖșȕȖȊȖȗȖȓȈȋȈȦȡȍȋȖ ȗȘȐȕȞȐȗȈ, ȋȓȈșȧȡȍȋȖ, ȟȚȖ ȘȈȉȖȚȈ ȊȖ ȐȔȧ 
ȒȓȐȍȕȚȈ ȌȖȓȎȕȈ ȉȣȚȤ șȚȘȈȚȍȋȐȟȍșȒȖȔ ȗȘȐȖȘȐȚȍȚȖȔ ȒȖȔȗȈȕȐȐ. ǵȈȗȘȐȔȍȘ, Ȋ 
ȘȍȏțȓȤȚȈȚȍ ȗȘȖȊȍȌȍȕȕȖȋȖ ȕȍȌȈȊȕȖ ȖȗȘȖșȈ ȊȍȌțȡȐȝ ȒȖȔȗȈȕȐȑ ǹȖȍȌȐȕȍȕȕȖȋȖ 
ǲȖȘȖȓȍȊșȚȊȈ ȊȣȧșȕȐȓȐșȤ ȜȈȒȚȣ, șȊȐȌȍȚȍȓȤșȚȊțȦȡȐȍ Ȗ ȌȍȒȓȈȘȈȚȐȊȕȣȝ țȊȍȘȍȕȐȧȝ, 
Ȉ ȕȍ Ȗȉ ȐșȚȐȕȕȣȝ ȖȉȧȏȈȚȍȓȤșȚȊȈȝ șȓțȎȐȚȤ șȊȖȐȔ ȒȓȐȍȕȚȈȔ: 

ǹȚȖ ȗȘȖȞȍȕȚȖȊ ȊȣȉȘȈȕȕȣȝ șȓțȟȈȑȕȣȔ ȖȉȘȈȏȖȔ ȘțȒȖȊȖȌȐȚȍȓȍȑ ȒȖȔȗȈȕȐȑ 
ȘȍȑȚȐȕȋȈ Times 1000 ȏȈȧȊȐȓȐ, ȟȚȖ ȘȍȈȓȤȕȣȔ ȒȘȐȚȍȘȐȍȔ țșȗȍȝȈ Ȍȓȧ ȕȐȝ ȧȊȓȧȍȚșȧ 
țȌȖȊȓȍȚȊȖȘȍȕȐȍ ȒȓȐȍȕȚȖȊ. ǵȈ șȈȔȖȔ Ȏȍ Ȍȍȓȍ ȉȖȓȤȠȐȕșȚȊȖ Ȑȏ ȕȐȝ ȖȞȍȕȐȊȈȓȐ țșȗȍȝ 
ȘȈȉȖȚȣ șȊȖȍȑ ȖȘȋȈȕȐȏȈȞȐȐ ȗȖ ȚȍȒțȡȐȔ ȜȐȕȈȕșȖȊȣȔ ȗȖȒȈȏȈȚȍȓȧȔ, ȚȈȒȐȔ ȒȈȒ 
ȗȘȐȉȣȓȤ ȌȖ țȗȓȈȚȣ ȕȈȓȖȋȖȊ, Ȑ ȓȐȠȤ 60 ȗȘȖȞȍȕȚȖȊ ȗȘȐ ȖȞȍȕȒȍ ȘȈȉȖȚȣ șȊȖȍȋȖ 
ȗȍȘșȖȕȈȓȈ ȗȖȓȤȏȖȊȈȓȐșȤ ȝȖȚȤ ȒȈȒȐȔȐ-ȚȖ ȒȘȐȚȍȘȐȧȔȐ, șȊȧȏȈȕȕȣȔȐ ș ȒȓȐȍȕȚȈȔȐ. 

ǹȍȔȤȌȍșȧȚ ȗȘȖȞȍȕȚȖȊ ȐșȗȖȓȕȐȚȍȓȤȕȣȝ ȌȐȘȍȒȚȖȘȖȊ ȏȈȧȊȐȓȐ, ȟȚȖ Ȋ șȗȐșȒȍ 
ȗȘȐȖȘȐȚȍȚȖȊ ȒȓȐȍȕȚȣ șȚȖȧȚ ț ȕȐȝ ȕȈ ȗȍȘȊȖȔ ȐȓȐ ȊȚȖȘȖȔ ȔȍșȚȍ. Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ 
Ȕȍȕȍȍ 24 ȗȘȖȞȍȕȚȖȊ șȟȐȚȈȓȐ ȏȈȚȘȈȚȣ ȊȘȍȔȍȕȐ ȘțȒȖȊȖȌȐȚȍȓȍȑ ȕȈ ȘȈȉȖȚț ș 
ȒȓȐȍȕȚȈȔȐ ȕțȎȕȣȔȐ, Ȑ ȓȐȠȤ34 ȗȘȖȞȍȕȚȈ ȊȐȌȍȓȐ ȕȍȖȉȝȖȌȐȔȖșȚȤ Ȋ ȖȉțȟȍȕȐȐ 
ȗȍȘșȖȕȈȓȈ ȕȈȊȣȒȈȔ ȖȉșȓțȎȐȊȈȕȐȧ ȒȓȐȍȕȚȖȊ. 

ǹȍȔȤȌȍșȧȚ ȠȍșȚȤ ȗȘȖȞȍȕȚȖȊ ȏȈȧȊȐȓȐ Ȗ ȕȈȓȐȟȐȐ ȉȈȏȣ ȌȈȕȕȣȝ Ȍȓȧ ȞȍȓȍȊȖȋȖ 
ȔȈȘȒȍȚȐȕȋȈ, ȕȖ ȗȘȐ ȥȚȖȔ ȗȖȟȚȐ ȕȐȒȚȖ ȕȍ ȗȘȐȌȈȊȈȓ ȕȐ ȔȈȓȍȑȠȍȋȖ ȏȕȈȟȍȕȐȧ 
ȘȈȏȊȐȚȐȦ ȖȚȕȖȠȍȕȐȑ ș ȥȚȐȔȐ șȈȔȣȔȐ ȒȓȐȍȕȚȈȔȐ. (Marketing Business, 1997) ǯȌȍșȤ 
ȗȘȖșȔȈȚȘȐȊȈȍȚșȧ ȕȍ șȚȖȓȤȒȖ “ȕȍșȖșȚȖȧȚȍȓȤȕȖșȚȤ” ȐȓȐ “ȏȈȒȈȚ”ȔȈȘȒȍȚȐȕȋȈ, șȒȖȓȤȒȖ, 
Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ, ȍȋȖ ȕȍȗȘȈȊȐȓȤȕȖȍ ȗȖȕȐȔȈȕȐȍ ȐȓȐ ȕȍȥȜȜȍȒȚȐȊȕȖȍ ȗȘȐȔȍȕȍȕȐȍ. 

ǬȖȑȓȤ (Doyle, 1997), ȕȈȗȘȐȔȍȘ, țȚȊȍȘȎȌȈȍȚ, ȟȚȖ șȘȈȊȕȐȚȍȓȤȕȖ ȕȍȔȕȖȋȐȔ 
ȒȖȔȗȈȕȐȧȔ țȌȈȓȖșȤ ȗȘȖȌȊȐȕțȚȤșȧ ȌȈȓȤȠȍ “ȔȈȘȒȍȚȐȕȋȖȊȣȝ” țȓȖȊȖȒ ȘȍȒȓȈȔȕȖȑ 
ȌȍȧȚȍȓȤȕȖșȚȐ, ȒȘȈȚȒȖșȘȖȟȕȖȋȖ ȘȖșȚȈ ȗȘȖȌȈȎ Ȑ șȖȏȌȈȦȡȐȝ ȕȍȖȉȣȒȕȖȊȍȕȕȣȑ 
ȊȕȍȠȕȐȑ ȥȜȜȍȒȚ ȐȕȕȖȊȈȞȐȑ ȕȈ ȗțȚȐ Ȓ ȘȍȈȓȤȕȖȑ țșȚȖȑȟȐȊȖȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ 
șȚȘȈȚȍȋȐȐ, ȒȖȚȖȘȈȧ ȖȉȍșȗȍȟȐȊȈȍȚ ȌȖȓȋȖȊȘȍȔȍȕȕȣȍ ȘȍȏțȓȤȚȈȚȣ ȘȈȉȖȚȣ Ȑ 
țșȚȖȑȟȐȊțȦ ȞȍȕȕȖșȚȤ Ȍȓȧ ȈȒȞȐȖȕȍȘȖȊ. ǬȖȑȓȤ ȗȘȖȊȖȌȐȚ ȘȈȏȓȐȟȐȧ ȔȍȎȌț: 

 ǸȈȌȐȒȈȓȤȕȣȔȐ șȚȘȈȚȍȋȐȧȔȐ: ȒȖȔȗȈȕȐȐ ȔȖȋțȚ ȌȖȉȐȊȈȚȤșȧ 
ȊȗȍȟȈȚȓȧȦȡȍȋȖ ȘȖșȚȈ ȗȘȖȌȈȎ Ȑ ȗȘȐȉȣȓȐ, ȕȖ ȗȖșȒȖȓȤȒț ȖȕȐ ȕȍ ȘȈȉȖȚȈȦȚ ȕȈȌ 
șȖȏȌȈȕȐȍȔ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ ȏȈ șȟȍȚ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ ȐȔ ȗȘȖȌțȒȚȖȊ Ȑ 
țșȓțȋ ȊȣșȠȍȋȖ ȒȈȟȍșȚȊȈ, ȕȍ ȐȔȍȦȚ ȌȖȓȋȖșȘȖȟȕȖȑ ȞȍȕȕȖșȚȐ Ȍȓȧ ȈȒȞȐȖȕȍȘȖȊ. 
ǺȈȒȐȍ șȚȘȈȚȍȋȐȐ ȖȚȓȐȟȈȦȚșȧ ȚȍȔ, ȟȚȖ șȚȘȖȧȚșȧ ȕȈ ȗȘȐȖȉȘȍȚȍȕȐȧȝ, ȐȓȐ ȕȈ 
ȘȈȉȖȚȍ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȖȚȌȍȓȍȕȐȑ (ȕȈȗȘȐȔȍȘ, ȖȉȠȐȘȕȈȧ ȘȍȒȓȈȔȈ Ȑ 



ȘȈșȚțȡȐȑ ȘȧȌ ȗȘȖȌțȒȞȐȐ),ȐȓȐ ȕȈ șȊȧȏȧȝ ș ȖȉȡȍșȚȊȍȕȕȖșȚȤȦ (șȗȍȞȐȈȓȤȕȣȍ 
ȘȍȒȓȈȔȕȣȍ ȌȍȑșȚȊȐȧ ǹǴǰ Ȍȓȧ ȗȘȐȊȓȍȟȍȕȐȧ ȉȖȓȤȠȐȝ ȈțȌȐȚȖȘȐȑ). 

 ǸȈȞȐȖȕȈȓȤȕȣȔȐ șȚȘȈȚȍȋȐȧȔȐ: ȕȍȒȖȚȖȘȣȍ ȒȖȔȗȈȕȐȐ ȌȖȉȐȊȈȦȚșȧ 
ȊȣșȖȒȐȝ ȒȘȈȚȒȖșȘȖȟȕȣȝ ȘȍȏțȓȤȚȈȚȖȊ ȏȈ șȟȍȚ șȖȏȌȈȕȐȧ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ 
ȏȕȈȟȐȚȍȓȤȕȖ ȉȖȓȍȍ ȊȣșȖȒȖȋȖ ȒȈȟȍșȚȊȈ ȐȓȐ ȏȕȈȟȐȚȍȓȤȕȖ ȉȖȓȍȍ ȌȍȠȍȊȣȝ, ȟȍȔ 
ȚȘȈȌȐȞȐȖȕȕȈȧ ȗȘȖȌțȒȞȐȧ ȒȖȕȒțȘȍȕȚȖȊ. 

ǷȘȐȔȍȘȈȔȐ ȚȈȒȐȝ șȚȘȈȚȍȋȐȑ ȔȖȋțȚ șȓțȎȐȚȤ ȊȣȌȈȦȡȐȍșȧ ȚȍȝȕȐȟȍșȒȐȍ 

ȕȖȊȠȍșȚȊȈ, ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȔȍȚȖȌȣ ȐȓȐ ȒȈȕȈȓȣ ȘȈșȗȘȍȌȍȓȍȕȐȧ (ȕȈȗȘȐȔȍȘ, 
Amstrad Ȋ ȥȓȍȒȚȘȖȕȐȒȍ Ȑ ȗȘȖȐȏȊȖȌșȚȊȍ ȗȍȘșȖȕȈȓȤȕȣȝ ȒȖȔȗȤȦȚȍȘȖȊ (Ƿǲ), Direct 
LineȊ ȗȘȧȔȖȔ ȔȈȘȒȍȚȐȕȋȍ ȜȐȕȈȕșȖȊȣȝ țșȓțȋ ȗȖ ȚȍȓȍȜȖȕț, Sock Shop – Ȋ ȖȉȓȈșȚȐ 
ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ țȏȒȐȔ ȈșșȖȘȚȐȔȍȕȚȖȔ ȚȖȊȈȘȖȊ ȖȗȘȍȌȍȓȍȕȕȖȑ 
șȗȍȞȐȈȓȐȏȈȞȐȐ).ǺȈȒȐȍ șȚȘȈȚȍȋȐȐ ȐȔȍȦȚ șȓȈȉȖȍ ȔȍșȚȖ: ȖȕȐ ȕȍ ȌȈȦȚ ȏȈȡȐȚȐȔȖȋȖ 

țșȚȖȑȟȐȊȖȋȖ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ (ȕȈȗȘȐȔȍȘ, ȗȘȐȕȞȐȗȐȈȓȤȕȖ ȕȖȊȣȑ 
ȗȘȧȔȖȑ ȔȈȘȒȍȚȐȕȋ ȜȐȕȈȕșȖȊȣȝ țșȓțȋ ȗȖ ȚȍȓȍȜȖȕț ȒȖȔȗȈȕȐȐ Direct Line ȖȉȍșȗȍȟȐȓ 
ȍȑ ȕȈ ȕȍȒȖȚȖȘȖȍ ȊȘȍȔȧ ȊȗȍȟȈȚȓȧȦȡȍȍ ȒȖȕȒțȘȍȕȚȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ, ȕȖ Ȑȝ ȐȌȍȦ 
ȓȍȋȒȖ ȗȍȘȍȕȧȓȐ ȒȖȕȒțȘȍȕȚȣ). ǶȕȐ ȕȍ ȗȘȍȌȗȖȓȈȋȈȦȚ ȗȖșȚȘȖȍȕȐȧ ȌȖȓȋȖșȘȖȟȕȣȝ 
ȖȚȕȖȠȍȕȐȑ ș ȒȓȐȍȕȚȈȔȐ Ȑ Ȋ ȐȚȖȋȍ ȕȍ șȖȏȌȈȦȚ ȌȖȓȋȖșȘȖȟȕȖȑ ȞȍȕȕȖșȚȐ Ȍȓȧ 
ȈȒȞȐȖȕȍȘȖȊ. 

ǸȖȉȈșȚȕȣȔȐ (țșȚȖȑȟȐȊȣȔȐ) șȚȘȈȚȍȋȐȧȔȐ: ȒȖȔȗȈȕȐȐ, ȗȘȐȕȧȊȠȐȍ ȚȈȒȐȍ 
șȚȘȈȚȍȋȐȐ, ȌȖȉȐȊȈȦȚșȧ țșȚȖȑȟȐȊȣȝ ȘȍȏțȓȤȚȈȚȖȊ ȘȈȉȖȚȣ ȕȈ ȌȖȓȋȖȍ ȊȘȍȔȧ ȏȈ șȟȍȚ 
șȖȏȌȈȕȐȧ ȖșȖȉȖȑ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ Ȑ ȗȖșȚȘȖȍȕȐȧ ȌȖȓȋȖșȘȖȟȕȣȝ ȖȚȕȖȠȍȕȐȑ ș 

ȕȐȔȐ. ǶȚȓȐȟȐȚȍȓȤȕȣȍ ȖșȖȉȍȕȕȖșȚȐ ȚȈких șȚȘȈȚȍȋȐȑ: 

 ȖȘȐȍȕȚȈȞȐȧ ȕȈ șȖȏȌȈȕȐȍ ȉȖȓȤȠȖȑ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ ș 
ȖȌȕȖȊȘȍȔȍȕȕȣȔ ȗȘȐȏȕȈȕȐȍȔ ȜȈȒȚȈ, ȟȚȖ ȕȐ ȖȌȕȖ ȕȖȊȠȍșȚȊȖ șȈȔȖ ȗȖ șȍȉȍ 
ȕȍ ȔȖȎȍȚ ȖȉȍșȗȍȟȐȚȤ ȌȖȓȋȖșȘȖȟȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ; 

 ȌȖȓȋȖșȘȖȟȕȣȍ ȐȕȊȍșȚȐȞȐȐ Ȋ ȖȚȕȖȠȍȕȐȧ ș ȗȖșȚȈȊȡȐȒȈȔȐ, 
ȌȐșȚȘȐȉȤȦȚȖȘȈȔȐ, ȘȈȉȖȚȕȐȒȈȔȐ Ȑ ȒȓȐȍȕȚȈȔȐ; 

 ȗȘȖȞȍșșȣ ȕȍȗȘȍȘȣȊȕȖȋȖ ȖȉțȟȍȕȐȧ, ȕȖȊȈȚȖȘșȚȊȈ Ȑ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ; 
 ȘȈȏȘȈȉȖȚȒȈ ȥȜȜȍȒȚȐȊȕȣȝ ȞȍȗȖȟȍȒ ȗȖșȚȈȊȒȐ Ȑ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ 

ȚȍȝȕȖȓȖȋȐȑ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȌȖȉȐȚȤșȧ ȊȣșȖȟȈȑȠȐȝ ȘȍȏțȓȤȚȈȚȖȊ ȘȈȉȖȚȣ 

ǷȘȐȔȍȘȈȔȐ ȔȖȋțȚ șȓțȎȐȚȤ Johnson&Johnson Ȑ Toyota. 

ǰȏ șȒȈȏȈȕȕȖȋȖ ȕȈȗȘȈȠȐȊȈȍȚșȧ ȊȣȊȖȌ: ȗȘȐ ȗȍȘȍȝȖȌȍ Ȋ ȌȊȈȌȞȈȚȤ ȗȍȘȊȣȑ ȊȍȒ 
ȒȖȔȗȈȕȐȐ șȚȈȓȒȐȊȈȦȚșȧ ș ȘȍȈȓȤȕȖȑ șȓȖȎȕȖȑ ȏȈȌȈȟȍȑ țȑȚȐ ȖȚ ȗȘȐȏȕȈȕȐȧ 
“ȔȈȘȒȍȚȐȕȋȈ” ȚȖȓȤȒȖ ȕȈ șȓȖȊȈȝ Ȑ ȏȈȕȧȚȤșȧ ȚȍȔ, ȟȚȖ ȕȍȖȉȝȖȌȐȔȖ Ȍȓȧ ȌȖșȚȐȎȍȕȐȧ 
țșȚȖȑȟȐȊȖȋȖ ȌȖȓȋȖșȘȖȟȕȖȋȖ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȖȓȖȎȍȕȐȧ ȕȈ ȘȣȕȒȍ, ȟȚȖ ȗȘȐȕȍșȍȚ 
ȗȘȐȉȣȓȤ Ȑ ȗȖȌȕȐȔȍȚ ȞȍȕȕȖșȚȤ ȒȖȔȗȈȕȐȐ Ȍȓȧ ȈȒȞȐȖȕȍȘȖȊ. ǹȗȘȈȊȐȚȤșȧ ș ȥȚȖȑ 
ȏȈȌȈȟȍȑ ȔȖȎȕȖ ȗȘȐ țȟȈșȚȐȐ ȖȚȌȍȓȍȕȐȧ ȔȈȘȒȍȚȐȕȋȈ ȐȓȐ ȉȍȏ ȕȍȋȖ. 

ǵȖ Ȍȓȧ ȥȚȖȋȖ ȕȈȊȍȘȕȧȒȈ ȕțȎȕȖ ȉțȌȍȚ ȘȈȏȘȈȉȖȚȈȚȤ ȔȈȘȒȍȚȐȕȋȖȊțȦ șȚȘȈȚȍȋȐȦ ȕȈ 
ȖșȕȖȊȍ ȋȓțȉȖȒȖȋȖ ȗȖȕȐȔȈȕȐȧ ȘȣȕȒȈ ș ȞȍȓȤȦ ȖȗȘȍȌȍȓȍȕȐȧ ȒȖȕȒțȘȍȕȚȕȖȋȖ 
ȗȖȓȖȎȍȕȐȧ, ȒȖȚȖȘȖȍ ȔȖȎȕȖ ȏȈȡȐȚȐȚȤ, Ȑ ȒȖȚȖȘȖȍ ȖȗȐȘȈȍȚșȧ ȕȈ ȕȍȗȘȍȘȣȊȕȣȑ 
ȗȘȖȞȍșș ȖȉțȟȍȕȐȧ Ȑ ȗȖȊȣȠȍȕȐȧ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ. ǵȈȊȍȘȕȧȒȈ ȗȘȐȌȍȚșȧ 
ȒȖȕȒțȘȐȘȖȊȈȚȤ ș ȕȖȊȣȔȐ ȉȖȓȍȍ ȊȣșȖȒȐȔȐ ȉȈȏȖȊȣȔȐ ȗȖȒȈȏȈȚȍȓȧȔȐ ȊȣșȖȟȈȑȠȍȋȖ 



ȒȓȈșșȈ ȖȉșȓțȎȐȊȈȕȐȧ Ȑ ȗȖșȚȘȖȍȕȐȧ ȖȚȕȖȠȍȕȐȑ, Ȉ ȚȈȒȎȍ ș ȕȖȊȣȔȐ ȚȐȗȈȔȐ 
ȗȘȍȌȗȘȐȧȚȐȑ, Ȋ ȉȖȓȤȠȐȕșȚȊȍ șȊȖȍȔ ȗȖșȚȘȖȍȕȕȣȝ ȕȈ ȘȈȉȖȚȍ ȟȍȘȍȏ ǰȕȚȍȘȕȍȚ. Ǫșȍ 
ȉțȌȍȚ ȏȈȊȐșȍȚȤ ȖȚ ȚȖȋȖ, șȔȖȎȍȔ ȓȐ Ȕȣ ȗȖȕȧȚȤ ȏȈȗȘȖșȣ ȕȖȊȣȝ ȒȓȐȍȕȚȖȊ Ȑ ȒȓȐȍȕȚȖȊ 
ȐȕȖȋȖ ȚȐȗȈ Ȑ ȗȘȈȊȐȓȤȕȖ ȕȈ ȕȐȝ ȖȚȘȍȈȋȐȘȖȊȈȚȤ. Ǵȣ ȕȈȊȍȘȕȧȒȈ ȌȖȓȎȕȣ ȉțȌȍȔ 
ȕȈțȟȐȚȤșȧ țșȗȍȠȕȖ țȗȘȈȊȓȧȚȤ ȊȕȍȌȘȍȕȐȍȔ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ Ȑ ȊșȍȔ, ȟȚȖ 

șȚȖȐȚ ȏȈ ȥȚȐȔ Ȋ ȗȓȈȕȍ ȐȏȔȍȕȍȕȐȧ ȖȘȋȈȕȐȏȈȞȐȐ. 

ǵȈ șȈȔȖȔ Ȍȍȓȍ Ȕȣ ȕȈȟȐȕȈȍȔ ȋȓțȉȎȍ ȗȖȕȐȔȈȚȤ ȖșȕȖȊȣ ȔȈȘȒȍȚȐȕȋȈ, ȒȖȋȌȈ 
șȔȖȚȘȐȔ ȕȈ ȕȍȋȖ ȒȈȒ ȕȈ “ȗȘȖȞȍșș ȊȣȝȖȌȈ ȕȈ ȘȣȕȖȒ” (Piercy, 2002), Ȉ ȕȍ ȒȈȒ ȕȈ 
ȜțȕȒȞȐȖȕȈȓȤȕțȦ ȌȍȧȚȍȓȤȕȖșȚȤ ȐȓȐ ȌȍȧȚȍȓȤȕȖșȚȤ ȖȌȕȖȋȖ Ȑȏ ȗȖȌȘȈȏȌȍȓȍȕȐȑ 
ȒȖȔȗȈȕȐȐ, Ȑ ȒȈȒ ȕȈ ȗȘȖȞȍșș, ȒȖȚȖȘȣȑ ȊȍȌțȚ ș ȞȍȓȤȦ șȖȏȌȈȕȐȧ ȞȍȕȕȖșȚȐ Ȍȓȧ 
ȒȓȐȍȕȚȖȊ. 

ǪȍȉșȚȍȘ (Webster, 1997), ȕȈȗȘȐȔȍȘ, ȗȘȍȌȓȈȋȈȍȚ ȘȈșșȔȈȚȘȐȊȈȚȤ ȔȈȘȒȍȚȐȕȋ ȒȈȒ 
șȜȍȘț ȘȈȏȘȈȉȖȚȒȐ Ȑ țȗȘȈȊȓȍȕȐȧ ȊșȍȔȐ ȗȘȖȞȍșșȈȔȐ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ, ȕȍȖȉȝȖȌȐȔȣȔȐ 
Ȍȓȧ ȖȗȘȍȌȍȓȍȕȐȧ, șȖȏȌȈȕȐȧ Ȑ ȗȍȘȍȌȈȟȐ ȞȍȕȕȖșȚȐ ȒȓȐȍȕȚȈȔ. Ƕȕ ȊȣșȒȈȏȣȊȈȍȚ 
ȔȕȍȕȐȍ, ȟȚȖ Ȓ ȔȈȘȒȍȚȐȕȋȖȊȣȔ ȗȘȖȞȍșșȈȔ ȔȖȎȕȖ ȉȣȓȖ ȉȣ ȖȚȕȍșȚȐ:  

 ȗȘȖȞȍșșȣ ȖȗȘȍȌȍȓȍȕȐȧ ȞȍȕȕȖșȚȐ, ȒȖȚȖȘȣȍ ȗȖȏȊȖȓȧȦȚ ȖȘȋȈȕȐȏȈȞȐȐ ȗȖȕȧȚȤ, Ȋ 
ȒȈȒȐȝ țșȓȖȊȐȧȝ ȖȕȈ ȘȈȉȖȚȈȍȚ ȓțȟȠȍ (ȚȈȒȐȍ ȒȈȒ ȘȣȕȖȟȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ, 
ȐȏțȟȍȕȐȍ ȏȈȗȘȖșȖȊ Ȑ ȗȘȍȌȗȖȟȚȍȕȐȑ ȒȓȐȍȕȚȖȊ, ȝȈȘȈȒȚȍȘȈ ȗȖȒțȗȖȒ, 
ȐșȗȖȓȤȏȖȊȈȕȐȧ ȗȘȖȌțȒȞȐȐ Ȑ ȚȈȒ ȌȈȓȍȍ), ȧșȕȍȍ ȖșȖȏȕȈȚȤ, ȒȈȒȐȔȐ ȘȍșțȘșȈȔȐ Ȑ 
ȊȖȏȔȖȎȕȖșȚȧȔȐ ȖȕȈ ȘȈșȗȖȓȈȋȈȍȚ, ȖȗȘȍȌȍȓȐȚȤ șȖȉșȚȊȍȕȕȖȍ ȔȍșȚȖ Ȋ ȞȍȗȖȟȒȍ 
ȕȈȟȐșȓȍȕȐȧ șȚȖȐȔȖșȚȐ Ȑ ȖȞȍȕȐȚȤ, ȒȈȒțȦ ȞȍȕȕȖșȚȤ ȖȕȈ șȖȏȌȈȍȚ ȕȈ ȖșȕȖȊȍ 

ȥȒȖȕȖȔȐȟȍșȒȖȋȖ ȈȕȈȓȐȏȈ șȊȍȌȍȕȐȑ Ȑȏ șȐșȚȍȔ, ȒȖȚȖȘȣȍ ȘȍȋȐșȚȘȐȘțȦȚ șȚȍȗȍȕȤ 
ȐșȗȖȓȤȏȖȊȈȕȐȧ ȒȓȐȍȕȚȈȔȐ ȗȘȖȌțȒȞȐȐ ȒȖȔȗȈȕȐȐ; 

 ȗȘȖȞȍșșȣ șȖȏȌȈȕȐȧ ȞȍȕȕȖșȚȐ Ȋ ȞȍȗȖȟȒȍ ȕȈȟȐșȓȍȕȐȧ șȚȖȐȔȖșȚȐ, ȚȈȒȐȍ ȒȈȒ 
șȚȘȈȚȍȋȐȧ ȏȈȒțȗȖȒ, ȘȈȏȘȈȉȖȚȒȈ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ, ȗȘȖȍȒȚȐȘȖȊȈȕȐȐ 

ȒȈȕȈȓȖȊ ȘȈșȗȘȍȌȍȓȍȕȐȧ, ȊȣȉȖȘ ȗȖșȚȈȊȡȐȒȖȊ, șȚȘȈȚȍȋȐȟȍșȒȖȍ ȗȈȘȚȕȍȘșȚȊȖ ș 
ȗȘȖȊȈȑȌȍȘȈȔȐ țșȓțȋ (ȕȈȗȘȐȔȍȘ, ȒȘȍȌȐȚȣ, țȗȘȈȊȓȍȕȐȍ ȉȈȏȈȔȐ ȌȈȕȕȣȝ, 
ȖȉșȓțȎȐȊȈȕȐȍ Ȑ ȘȍȈȓȐȏȈȞȐȧ ȗȘȖȌțȒȞȐȐ), ȘȈȏȘȈȉȖȚȒȈ șȚȘȈȚȍȋȐȐ 
ȞȍȕȖȖȉȘȈȏȖȊȈȕȐȧ Ȑ, Ȋ ȒȖȕȍȟȕȖȔ șȟȍȚȍ, ȊȣȘȈȉȖȚȒȈ ȗȘȍȌȓȖȎȍȕȐȧ ȞȍȕȕȖșȚȐ Ȍȓȧ 
ȒȓȐȍȕȚȖȊ; 

 ȗȘȖȞȍșșȣ ȗȍȘȍȌȈȟȐ ȞȍȕȕȖșȚȐ ȒȓȐȍȕȚȈȔ. ǲ ȕȐȔ ȖȚȕȖșȐȚșȧ ȗȘȍȌȖșȚȈȊȓȍȕȐȍ țșȓțȋ, 
țȗȘȈȊȓȍȕȐȍ ȖȚȕȖȠȍȕȐȧȔȐ ș ȒȓȐȍȕȚȈȔȐ, țȗȘȈȊȓȍȕȐȍ ȗȘȖȞȍșșȖȔ ȘȈșȗȘȍȌȍȓȍȕȐȧ Ȑ 
ȔȈȚȍȘȐȈȓȤȕȖ-ȚȍȝȕȐȟȍșȒȐȔ șȕȈȉȎȍȕȐȍȔ, ȒȖȔȔțȕȐȒȈȚȐȊȕȣȍ ȗȘȖȞȍșșȣ (ȘȍȒȓȈȔȈ 
Ȑ șȚȐȔțȓȐȘȖȊȈȕȐȍ șȉȣȚȈ), șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȍ ȚȖȊȈȘȖȊ Ȑ țșȓțȋ, țșȓțȋȐ 
ȗȖȌȌȍȘȎȒȐ ȒȓȐȍȕȚȖȊ Ȑ ȘȈșșȚȈȕȖȊȒȈ ȗȘȖȌȈȊȞȖȊ, ȘȈȉȖȚȈȦȡȐȝ ȕȈ ȘȣȕȒȍ. 

Ǫ ȒȖȕȚȍȒșȚȍ țȗȘȈȊȓȍȕȐȧ ȗȘȖȞȍșșȖȔ ȊȣȝȖȌȈ ȕȈ ȘȣȕȖȒ ȖȗȘȍȌȍȓȍȕȐȧ ȞȍȕȕȖșȚȐ, 
șȖȏȌȈȕȐȧ ȞȍȕȕȖșȚȐ Ȑ ȗȍȘȍȌȈȟȐ ȞȍȕȕȖșȚȐ, ȕȈșȚȖȧȡȈȧ ȒȕȐȋȈ șȚȈȊȐȚ ȗȍȘȍȌ șȖȉȖȑ 
ȞȍȓȤ ȗȘȍȌȓȖȎȐȚȤ ȟȐȚȈȚȍȓȦ șȚȘȖȋțȦ ȈȕȈȓȐȚȐȟȍșȒțȦ șȐșȚȍȔț Ȍȓȧ ȘȈȏȘȈȉȖȚȒȐ 
ȥȜȜȍȒȚȐȊȕȣȝ Ȑ ȕȈȌȍȎȕȣȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ, ȗȘȐȔȍȕȐȔȣȝ ȕȍ ȚȖȓȤȒȖ 
șȍȋȖȌȕȧ, ȕȖ, ȟȚȖ ȊȈȎȕȍȍ, Ȋ ȉțȌțȡȍȔ. ǸȈȏȊȐȚȐȍ ȗȘȖȞȍșșȈ ȗȖȌȘȈȏțȔȍȊȈȍȚ ȗȖșȚȖȧȕȕțȦ 
ȘȈȉȖȚț ș ȞȍȓȤȦ ȗȖȊȣȠȍȕȐȧ ȞȍȕȕȖșȚȐ. Ǵȣ ȏȈȐȕȚȍȘȍșȖȊȈȕȣ ȕȍ ȗȘȖșȚȖ Ȋ ȚȖȔ, ȟȚȖȉȣ 
ȕȈȑȚȐ ȘȍȠȍȕȐȧ ȕȈȏȘȍȊȠȐȝ ȗȘȖȉȓȍȔ, Ȉ Ȋ ȚȖȔ, ȟȚȖȉȣ ȊȣȘȈȉȖȚȈȚȤ ȗȖȌȝȖȌȣ, ȒȖȚȖȘȣȍ 
ȗȖȏȊȖȓȧȚ ȖȘȋȈȕȐȏȈȞȐȧȔ ȐȏȔȍȕȧȚȤșȧ Ȑ ȈȌȈȗȚȐȘȖȊȈȚȤșȧ ȗȘȐ ȗȖȧȊȓȍȕȐȐ ȕȖȊȣȝ 



ȊȖȏȔȖȎȕȖșȚȍȑ Ȑ țȋȘȖȏ. ǬȈȕȕȈȧ ȋȓȈȊȈ ȌȈȍȚ ȖȉȡțȦ ȒȈȘȚȐȕț, ȐșșȓȍȌțȧ ȒȖȕȞȍȗȞȐȦ 
ȔȈȘȒȍȚȐȕȋȈ Ȑ ȘȣȕȖȟȕțȦ ȖȘȐȍȕȚȈȞȐȦ ȒȈȒ ȖșȕȖȊȣ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȔȈȘȒȍȚȐȕȋȈ, 
ȘȖȓȤ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȘȈȉȖȚȍ ș ȘȈȏȕȣȔȐ ȏȈȐȕȚȍȘȍșȖȊȈȕȕȣȔȐ ȓȐȞȈȔȐ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ, Ȉ 
ȚȈȒȎȍ ȏȈȘȖȎȌȍȕȐȍ ȥȗȖȝȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ, Ȋ ȖșȕȖȊț ȒȖȚȖȘȖȑ ȗȖȓȖȎȍȕȣ 
ȘȍșțȘșȣ. 

1.1 ǲǶǵǾǭǷǾǰȇ ǴǨǸǲǭǺǰǵǫǨ ǰ ǸȃǵǶǿǵǨȇ 
ǶǸǰǭǵǺǨǾǰȇ 

1.1.1. ȅȊȖȓȦȞȐȧ ȖȗȘȍȌȍȓȍȕȐȑ ȔȈȘȒȍȚȐȕȋȈ 

ǶȌȕȈ Ȑȝ ȗȍȘȊȣȝ ȗȖȗȣȚȖȒ șȐșȚȍȔȈȚȐȏȈȞȐȐ Ȑ ȜȖȘȔțȓȐȘȖȊȒȐ ȖȗȘȍȌȍȓȍȕȐȑ 
ȔȈȘȒȍȚȐȕȋȈ ȒȈȒ ȌȐșȞȐȗȓȐȕȣ ȉȣȓȈ șȊȧȏȈȕȈ ș ȒȖȕȞȍȗȞȐȍȑ ȔȈȘȒȍȚȐȕȋȈ. ǩȖȓȍȍ 40 ȓȍȚ 

ȕȈȏȈȌ ǼȍȓȚȖȕ (Felton, 1959) ȗȘȍȌȓȖȎȐȓ ȕȈȏȣȊȈȚȤ ȒȖȕȞȍȗȞȐȍȑ ȔȈȘȒȍȚȐȕȋȈ:  

“ǲȖȘȗȖȘȈȚȐȊȕȖȍ ȔȐȘȖȊȖȏȏȘȍȕȐȍ, ȖșȕȖȊȈȕȕȖȍ ȕȈ ȐȕȚȍȋȘȈȞȐȐ Ȑ ȒȖȖȘȌȐȕȈȞȐȐ Ȋșȍȝ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȜțȕȒȞȐȑ, ȒȖȚȖȘȣȍ, Ȋ șȊȖȦ ȖȟȍȘȍȌȤ, șȓȐȊȈȦȚșȧ șȖ ȊșȍȔȐ 
ȖșȚȈȓȤȕȣȔȐ ȜțȕȒȞȐȧȔȐ ȒȖȘȗȖȘȈȞȐȐ ȊȖ ȐȔȧ ȋȓȈȊȕȖȑ ȞȍȓȐ ȗȖȓțȟȍȕȐȧ 
ȌȖȓȋȖșȘȖȟȕȖȑ ȗȘȐȉȣȓȐ”. 

ǷȖȏȎȍ ǲȖȚȓȍȘ Ȑ dp. (Kotler et al., 1996) ȊȣșȒȈȏȈȓȐ ȔȕȍȕȐȍ, ȟȚȖ ȖȗȘȍȌȍȓȧȦȡȈȧ 
ȖșȖȉȍȕȕȖșȚȤ șȖșȚȖȐȚ Ȋ șȓȍȌțȦȡȍȔ: 

“ǲонцепция маркетинга утверждает, что достижение организацией 
своих целей зависит от того, сможет ли она установить потребности и 
желания целевых рынков и предоставить им то, к чему они стремятся 

эффективнее и результативнее, чем их конкуренты”. 

Ǫ ȗȘȖșȚȍȑȠȍȔ ȊȈȘȐȈȕȚȍ ȥȚȖ, ȒȈȒ ȗȘȈȊȐȓȖ, ȗȖȕȐȔȈȦȚ ȚȈȒ. ǲȖȕȞȍȗȞȐȧ 

ȔȈȘȒȍȚȐȕȋȈ țȚȊȍȘȎȌȈȍȚ, ȟȚȖ ȕȈ ȘȣȕȒȈȝ, ȒȖȚȖȘȣȍ șȚȈȕȖȊȧȚșȧ Ȋșȍ ȉȖȓȍȍ 

ȌȐȕȈȔȐȟȕȣȔȐ Ȑ ȒȖȕȒțȘȍȕȚȕȣȔȐ, ȉȖȓȤȠȍ ȠȈȕșȖȊ ȗȘȍțșȗȍȚȤ ȉțȌȍȚ ț Țȍȝ ȒȖȔȗȈȕȐȑ 
ȐȓȐ ȖȘȋȈȕȐȏȈȞȐȑ, ȒȖȚȖȘȣȍ țȟȐȚȣȊȈȦȚ ȖȎȐȌȈȕȐȧ, ȎȍȓȈȕȐȧ Ȑ ȗȖȚȘȍȉȕȖșȚȐ 
ȒȓȐȍȕȚȖȊ Ȑ ȕȈȗȘȈȊȓȧȦȚ șȊȖȦ ȌȍȧȚȍȓȤȕȖșȚȤ ȕȈ ȚȖ, ȟȚȖȉȣ țȌȖȊȓȍȚȊȖȘȐȚȤ Ȑȝ ȓțȟȠȍ, 
ȟȍȔ ȥȚȖ ȌȍȓȈȦȚ ȒȖȕȒțȘȍȕȚȣ. ǶȕȈ ȗȘȐȏȕȈȍȚ, ȟȚȖ ț ȒȓȐȍȕȚȖȊ ȕȍȚ ȌȘțȋȐȝ ȗȘȐȟȐȕ 
ȗȖȒțȗȈȚȤ ȚȖ, ȟȚȖ ȗȘȍȌȓȈȋȈȍȚ ȐȔ ȒȈȒȈȧ-ȕȐȉțȌȤ ȖȘȋȈȕȐȏȈȞȐȧ, ȒȘȖȔȍ ȖȌȕȖȑ, ȥȚȐ 
ȗȘȍȌȓȖȎȍȕȐȧ ȌȖȓȎȕȣ ȉȣȚȤ Ȋ ȖȗȘȍȌȍȓȍȕȕȖȔ șȔȣșȓȍ ȉȖȓȍȍ ȗȖȌȝȖȌȧȡȐȔȐ Ȍȓȧ 
țȌȖȊȓȍȚȊȖȘȍȕȐȧ Ȑȝ ȎȍȓȈȕȐȑ Ȑ ȗȖȚȘȍȉȕȖșȚȍȑ, ȟȍȔ ȗȘȍȌȓȖȎȍȕȐȧ ȒȖȕȒțȘȐȘțȦȡȐȝ 
ȖȘȋȈȕȐȏȈȞȐȑ. 

ǵȈ Ȍȍȓȍ ȏȕȈȟȍȕȐȍ Ȑ ȖȉȓȈșȚȤ ȖȗȘȍȌȍȓȍȕȐȧ ȔȈȘȒȍȚȐȕȋȈ ȖșȚȈȦȚșȧ șȗȖȘȕȣȔȐ. Ǫ 
1985 ȋȖȌț ǨȔȍȘȐȒȈȕșȒȈȧ ȔȈȘȒȍȚȐȕȋȖȊȈȧ ȈșșȖȞȐȈȞȐȧ ȐȏțȟȐȓȈ ȉȖȓȍȍ25 ȖȗȘȍȌȍȓȍȕȐȑ 
ȔȈȘȒȍȚȐȕȋȈ ȗȘȍȎȌȍ ȟȍȔ ȊȣȘȈȉȖȚȈȚȤ șȖȉșȚȊȍȕȕȖȍ ȖȗȘȍȌȍȓȍȕȐȍ, ȗȖȓțȟȐȊȠȍȍ Ȋ ȚȖȑ 
ȐȓȐ ȐȕȖȑ șȚȍȗȍȕȐ ȗȖȊșȍȔȍșȚȕȖȍ ȗȘȐȏȕȈȕȐȍ (șȔ. Ferrell and Lucas, 1987): 

“Ǵаркетинг – это процесс планирования и реализации концепции, 
ценообразования, планирования и распространения идей, товаров и услуг 
для того, чтобы произошли обмены, отвечающие целям и индивидуумов, и 
организаций”. 



ǺȈȒȖȍ ȖȗȘȍȌȍȓȍȕȐȍ ȗȘȍȌșȚȈȊȓȧȍȚ ȔȈȘȒȍȚȐȕȋ ȒȈȒ ȗȘȖȞȍșș, ȒȖȚȖȘȣȑ 
ȖșțȡȍșȚȊȓȧȍȚșȧ ȊȕțȚȘȐ ȖȘȋȈȕȐȏȈȞȐȐ. ǺȈȒȐȔ ȗȘȖȞȍșșȖȔ ȔȖȎȍȚ țȗȘȈȊȓȧȚȤ șȓțȎȉȈ 
ȐȓȐ ȕȈȗȘȈȊȓȍȕȐȍ ȔȈȘȒȍȚȐȕȋȈ, Ȉ ȔȖȎȍȚ Ȑ ȕȍ țȗȘȈȊȓȧȚȤ. Ƕȕ ȗȖȌȊȖȌȐȚ Ȓ ȔȖȌȍȓȐ 
“ȊȏȈȐȔȖȊȣȋȖȌȕȣȝ ȖȉȔȍȕȖȊ”, ȌȈȦȡȍȑ Ȗȉȡȍȍ ȗȘȍȌșȚȈȊȓȍȕȐȍ ȘȖȓȐ ȔȈȘȒȍȚȐȕȋȈ, ȒȈȒ 
ȗȖȒȈȏȈȕȖ ȕȈ ȘȐș. 1.1. 

 

ǸȐș. 1.1. ǪȏȈȐȔȖȊȣȋȖȌȕȣȍ ȖȉȔȍȕȣ 

ǶȌȕȈȒȖ șȖȊșȍȔ ȕȍ ȚȈȒ ȗȘȖșȚȖ ȗȍȘȍȑȚȐ ȖȚ ȈȒȈȌȍȔȐȟȍșȒȐȝ ȖȗȘȍȌȍȓȍȕȐȑ 

ȔȈȘȒȍȚȐȕȋȈ Ȓ ȍȋȖ ȘȍȈȓȤȕȖȔț ȏȕȈȟȍȕȐȦ Ȋ ȗȘȈȒȚȐȟȍșȒȖȔ șȔȣșȓȍ. ǪȍȉșȚȍȘ (Webster, 

1997) ȖȚȔȍȟȈȍȚ, ȟȚȖ ȖȗȘȍȌȍȓȐȚȤ ȗȖȓȖȎȍȕȐȍ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ șȓȖȎȕȍȍ, 
ȟȍȔ ȗȖȓȖȎȍȕȐȍ Ȋșȍȝ ȖșȚȈȓȤȕȣȝ ȜțȕȒȞȐȑ țȗȘȈȊȓȍȕȐȧ, ȗȖȚȖȔț ȟȚȖ ȔȈȘȒȍȚȐȕȋ – ȥȚȖ 
ȖȌȕȖȊȘȍȔȍȕȕȖ Ȑ ȒțȓȤȚțȘȈ, Ȑ șȚȘȈȚȍȋȐȧ, Ȑ ȚȈȒȚȐȒȈ. ǪȍȉșȚȍȘ ȌȖȒȈȏȣȊȈȍȚ, ȟȚȖ Ȋ 
ȔȈȘȒȍȚȐȕȋ ȊȝȖȌȐȚ: 

 ǶȘȋȈȕȐȏȈȞȐȖȕȕȈȧ ȒțȓȤȚțȘȈ. ǴȈȘȒȍȚȐȕȋ ȔȖȎȕȖ ȗȘȍȌșȚȈȊȐȚȤ Ȋ ȊȐȌȍ 
“ȒȖȕȞȍȗȞȐȐ ȔȈȘȒȍȚȐȕȋȈ” (Drucker, 1954; McKitterick, 1957;Keith, 1960), Ț.ȍ. 
șȖȊȖȒțȗȕȖșȚȐ ȞȍȕȕȖșȚȍȑ Ȑ țȉȍȎȌȍȕȐȑ, ȕȈȞȍȓȐȊȈȦȡȐȝ ȖȘȋȈȕȐȏȈȞȐȦ ȕȈ 
țșȚȖȑȟȐȊțȦ ȘȍȕȚȈȉȍȓȤȕȖșȚȤ. 

 ǹȚȘȈȚȍȋȐȧ. ǴȈȘȒȍȚȐȕȋ, ȒȈȒ șȚȘȈȚȍȋȐȧ, șȚȘȍȔȐȚșȧ ȊȣȘȈȉȖȚȈȚȤ ȥȜȜȍȒȚȐȊȕȣȍ 
ȌȍȑșȚȊȐȧ Ȋ ȖȚȊȍȚ ȕȈ ȐȏȔȍȕȍȕȐȍ ȘȣȕȖȟȕȣȝ țșȓȖȊȐȑ ȗțȚȍȔ ȖȗȘȍȌȍȓȍȕȐȧ 
șȍȋȔȍȕȚȖȊ ȘȣȕȒȈ Ȑ ȘȈȏȘȈȉȖȚȒȐ Ȑ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȗȘȍȌȓȖȎȍȕȐȑ 
ȗȘȖȌțȒȚȖȊ Ȍȓȧ ȥȚȐȝ ȞȍȓȍȊȣȝ ȘȣȕȒȖȊ. 

 ǺȈȒȚȐȒȈ. ǴȈȘȒȍȚȐȕȋ ȒȈȒ ȚȈȒȚȐȒȈ ȏȈȕȐȔȈȍȚșȧ ȗȖȊșȍȌȕȍȊȕȣȔȐ ȌȍȑșȚȊȐȧȔȐ 
ȗȖ țȗȘȈȊȓȍȕȐȦ ȗȘȖȌțȒȞȐȍȑ, ȖȗȘȍȌȍȓȍȕȐȦ Ȟȍȕȣ, ȘȈșȗȘȍȌȍȓȍȕȐȦ Ȑ 
ȔȈȘȒȍȚȐȕȋȖȊȣȔȐ ȒȖȔȔțȕȐȒȈȞȐȧȔȐ, ȚȈȒȐȔȐ ȒȈȒ ȖȉȢȧȊȓȍȕȐȧ, ȓȐȟȕȣȍ 
ȗȘȖȌȈȎȐ, ȘȍȒȓȈȔȈ Ȑ șȚȐȔțȓȐȘȖȊȈȕȐȍ șȉȣȚȈ. 

ǯȈȌȈȟȈ ȖȌȕȖȊȘȍȔȍȕȕȖȑ ȖȘȐȍȕȚȈȞȐȐ ȖȘȋȈȕȐȏȈȞȐȐ ȕȈ țȌȖȊȓȍȚȊȖȘȍȕȐȍ ȕțȎȌ 

ȒȓȐȍȕȚȖȊ (ȒțȓȤȚțȘȈ), ȊȣȘȈȉȖȚȒț ȗȘȍȌȓȖȎȍȕȐȑ ȞȍȕȕȖșȚȐ Ȑ ȒȖȕȒțȘȍȕȚȕȖȋȖ 

ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ (șȚȘȈȚȍȋȐȧ) Ȑ ȘȈȏȘȈȉȖȚȒț ȗȖȌȘȖȉȕȣȝ ȗȘȖȋȘȈȔȔ ȔȈȘȒȍȚȐȕȋȈ 
(ȚȈȒȚȐȒȈ) ȧȊȓȧȍȚșȧ ȔȈșȠȚȈȉȕȖȑ Ȑ șȓȖȎȕȖȑ. ǪȘȧȌ ȓȐ șȚȖȐȚ țȌȐȊȓȧȚȤșȧ ȚȖȔț, ȟȚȖ 
ȘȍȈȓȐȐ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȖȘȋȈȕȐȏȈȞȐȧȝ ȟȈșȚȖ ȕȍ ȖȚȊȍȟȈȦȚ ȥȚȐȔ ȚȘȍȉȖȊȈȕȐȧȔ. 

1.1.2. ǸȣȕȖȟȕȈȧ ȖȘȐȍȕȚȈȞȐȧ 

Ǫ ȝȖȌȍ ȐșșȓȍȌȖȊȈȕȐȑ 1990ȝ ȋȖȌȖȊ ǰȕșȚȐȚțȚ ȔȈȘȒȍȚȐȕȋȈ șȚȘȍȔȐȓșȧ țșȚȈȕȖȊȐȚȤ 
ȖșȖȉȣȍ ȊȐȌȣ ȌȍȧȚȍȓȤȕȖșȚȐ, ȒȖȚȖȘȣȍ ȗȘȍȚȊȖȘȧȦȚ ȜȐȓȖșȖȜȐȦ ȔȈȘȒȍȚȐȕȋȈ Ȋ 
ȘȍȈȓȤȕȖșȚȤ, Ț.ȍ. Ȋ ȖȉȘȍȚȍȕȐȍ ȘȣȕȖȟȕȖȑ ȖȘȐȍȕȚȈȞȐȐ. Ǫ ȖȌȕȖȔ Ȑȏ ȐșșȓȍȌȖȊȈȚȍȓȤșȒȐȝ 



ȕȈȗȘȈȊȓȍȕȐȑ Ȋ ȖȉȓȈșȚȐ șȖȊȘȍȔȍȕȕȖȋȖ ȔȈȘȒȍȚȐȕȋȈ, ȒȖȚȖȘȖȍ ȞȐȚȐȘțȦȚ ȟȈȡȍ 
ȖșȚȈȓȤȕȣȝ, ǲȖȓȐ Ȑ ȇȊȖȘșȒȐȑ (Kohli and Jaworski,1990) ȗȘȍȌȓȖȎȐȓȐ șȓȍȌțȦȡȍȍ 
ȖȗȘȍȌȍȓȍȕȐȍ ȘȣȕȖȟȕȖȑ ȖȘȐȍȕȚȈȞȐȐ: 

“Ǹыночная ориентация подразумевает, что 1) одно или несколько 
подразделений занимаются деятельностью, направленной на выработку 

понимания текущих и будущих потребностей клиентов и факторов, 
которые влияют на них, 2) это понимание принимают все остальные 

подразделения, 3) разные подразделения занимаются деятельностью по 
удовлетворению потребностей выбранных клиентов. Ǭругими словами, 
рыночная ориентация связана с выработкой, распространением и 
способностью реагировать на информацию о рынке на уровне организации 
в целом”. 

 

ǸȐș. 1.2. ǲȖȔȗȖȕȍȕȚȣ ȘȣȕȖȟȕȖȑ ȖȘȐȍȕȚȈȞȐȐ 

ǸȣȕȖȟȕȈȧ ȖȘȐȍȕȚȈȞȐȧ Ȋ ȚȈȒȖȔ ȗȘȍȌșȚȈȊȓȍȕȐȐ ȏȈȕȐȔȈȍȚșȧ, ȋȓȈȊȕȣȔ ȖȉȘȈȏȖȔ, 
ȊȣȘȈȉȖȚȒȖȑ ȚȖȋȖ, ȟȚȖ ȔȖȎȕȖ ȕȈȏȊȈȚȤ ȗȖȕȐȔȈȕȐȍȔ ȘȣȕȒȈ Ȋ ȘȈȔȒȈȝ Ȋșȍȑ 
ȖȘȋȈȕȐȏȈȞȐȐ, Ȑ șȚȈȊȐȚ ȌȖȊȖȓȤȕȖ șȓȖȎȕțȦ ȏȈȌȈȟț ȗȍȘȍȌ ȘțȒȖȊȖȌȐȚȍȓȧȔȐ ȕȈȑȚȐ 
șȗȖșȖȉ ȌȖșȚȐȎȍȕȐȧ ȚȈȒȖȋȖ ȗȖȕȐȔȈȕȐȧ ȘȣȕȒȈ (șȔ., ȕȈȗȘȐȔȍȘ, Piercy and Lane, 
1996).Ǫ ȗȈȘȈȓȓȍȓȤȕȣȝ ȐșșȓȍȌȖȊȈȕȐȧȝ ǵȈȘȊȍȘ Ȑ ǹȓȍȑȚȍȘ (Narver and Slater,1990) 
ȖȗȘȍȌȍȓȐȓȐ ȘȣȕȖȟȕțȦ ȖȘȐȍȕȚȈȞȐȦ ȚȈȒ: 

«ǲультура организации... которая наиболее эффективно и экономно 
формирует необходимые модели поведения для создания самой высокой 
ценности для покупателей и, благодаря этому, обеспечения постоянных 
высочайших результатов работы организации» 

Ǫ ȥȚȖȑ ȘȈȉȖȚȍ ȗȘȍȌȓȈȋȈȍȚșȧ ȘȧȌ ȒȖȔȗȖȕȍȕȚȖȊ ȔȈȘȒȍȚȐȕȋȈ Ȑ ȘȈșȒȘȣȊȈȍȚșȧ Ȑȝ 
șțȡȕȖșȚȤ (ȘȐș. 1.2): 

 ȖȘȐȍȕȚȈȞȐȧ ȕȈ ȒȓȐȍȕȚȈ: ȌȖșȚȈȚȖȟȕȖ ȝȖȘȖȠȍȍ ȗȖȕȐȔȈȕȐȍ ȒȓȐȍȕȚȖȊ, ȟȚȖ 
ȗȖȏȊȖȓȧȍȚ ȗȖșȚȖȧȕȕȖ șȖȏȌȈȊȈȚȤ Ȍȓȧ ȕȐȝ șȈȔțȦ ȊȣșȖȒțȦ ȞȍȕȕȖșȚȤ; 



 ȖȘȐȍȕȚȈȞȐȧ ȕȈ ȒȖȕȒțȘȍȕȚȈ: ȖșȖȏȕȈȕȐȍ ȒȘȈȚȒȖșȘȖȟȕȣȝ Ȑ ȌȖȓȋȖșȘȖȟȕȣȝ 
ȊȖȏȔȖȎȕȖșȚȍȑ ȒȖȕȒțȘȍȕȚȖȊ; 

 ȒȖȖȘȌȐȕȈȞȐȧ ȔȍȎȌț ȕȈȗȘȈȊȓȍȕȐȧȔȐ ȌȍȧȚȍȓȤȕȖșȚȐ: ȐșȗȖȓȤȏȖȊȈȕȐȍ 
Ȋșȍȝ ȘȍșțȘșȖȊ ȒȖȔȗȈȕȐȐ ȗȘȐ șȖȏȌȈȕȐȐ ȞȍȕȕȖșȚȐ Ȍȓȧ ȞȍȓȍȊȣȝ ȒȓȐȍȕȚȖȊ; 

 ȒȖȘȗȖȘȈȚȐȊȕȈȧ ȒțȓȤȚțȘȈ: ȖȉȢȍȌȐȕȍȕȐȍ ȔȖȌȍȓȍȑ ȗȖȊȍȌȍȕȐȧ ȘȈȉȖȚȕȐȒȖȊ 
Ȑ ȘțȒȖȊȖȌșȚȊȈ Ȍȓȧ țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȒȓȐȍȕȚȖȊ; 

 ȕȈȞȍȓȐȊȈȕȐȍ ȕȈ ȌȖȓȋȖșȘȖȟȕțȦ ȗȍȘșȗȍȒȚȐȊț: ȊȈȎȕȍȑȠȈȧ ȞȍȓȤ 

ȖȘȋȈȕȐȏȈȞȐȐ. 

ǵȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ ȗȖȓțȟȍȕȕȣȍ ȌȈȕȕȣȍ ȕȍșȒȖȓȤȒȖ ȘȈȏȕȖȘȖȌȕȣ, ȗȖȧȊȓȧȍȚșȧ Ȋșȍ 
ȉȖȓȤȠȍ ȥȔȗȐȘȐȟȍșȒȐȝ ȌȖȒȈȏȈȚȍȓȤșȚȊ, ȗȖȌȚȊȍȘȎȌȈȦȡȐȝ ȔȕȍȕȐȍ, ȟȚȖ țȚȊȍȘȎȌȍȕȐȍ 
Ȋ ȖȘȋȈȕȐȏȈȞȐȐ ȘȣȕȖȟȕȖȑ ȖȘȐȍȕȚȈȞȐȐ șȊȧȏȈȕȖ, ș ȖȌȕȖȑ șȚȖȘȖȕȣ, ș șȈȔȣȔȐ 
ȊȣșȖȒȐȔȐ ȘȍȏțȓȤȚȈȚȈȔȐ ȘȈȉȖȚȣ, Ȉ ș ȌȘțȋȖȑ ș ȊȕțȚȘȍȕȕȐȔȐ ȊȣȋȖȌȈȔȐ Ȍȓȧ 
ȒȖȔȗȈȕȐȐ, ȚȈȒȐȔȐ ȒȈȒ ȗȘȍȌȈȕȕȖșȚȤ șȖȚȘțȌȕȐȒȖȊ Ȑ ȒȖȔȈȕȌȕȣȑ Ȍțȝ (Jaworski and 
Kohli, 1993; Slater and Narver, 1994). 

ǶȌȕȈȒȖ ȊȣșȒȈȏȣȊȈȓȖșȤ ȍȡȍ Ȑ ȚȈȒȖȍ ȔȕȍȕȐȍ ȊȖȏȔȖȎȕȣ șȍȘȤȍȏȕȣȍ ȗȘȍȗȧȚșȚȊȐȧ 
ȕȈ ȗțȚȐ Ȓ țȚȊȍȘȎȌȍȕȐȦ ȘȣȕȖȟȕȖȑ ȖȘȐȍȕȚȈȞȐȐ (Harris, 1996,1998; Piercy et al., 
2002), Ȑ Ȋ ȘȍȈȓȤȕȣȝ țșȓȖȊȐȧȝ ȕȍ ȐșȒȓȦȟȍȕȖ, ȟȚȖ ȘțȒȖȊȖȌȐȚȍȓȐ șȚȈȓȒȐȊȈȦȚșȧ ș 
ȗȘȖȉȓȍȔȖȑ ȘȈȏȘȈȉȖȚȒȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ, ȒȖȋȌȈ ȒȖȔȗȈȕȐȧ ȍȡȍ ȗȖȗȘȖșȚț 
ȕȐȒȈȒ ȘȍȈȓȤȕȖ ȕȍ ȖȘȐȍȕȚȐȘȖȊȈȕȈ ȕȈ ȘȣȕȖȒ. ǪȍȘȖȧȚȕȖ, Ȋ ȥȚȖȔ Ȑ șȖșȚȖȐȚ șțȚȤ 
ȗȘȖȉȓȍȔȣ ȊȕȍȌȘȍȕȐȧ șȚȘȈȚȍȋȐȑ Ȋ ȔȈȘȒȍȚȐȕȋȍ (ȋȓȈȊȈ 19). 

ǰȕȚȍȘȍșȕțȦ ȗȖȗȣȚȒț “ȏȈȕȖȊȖ ȐȏȖȉȘȍșȚȐ” ȒȖȕȞȍȗȞȐȦ ȔȈȘȒȍȚȐȕȋȈ Ȍȓȧ ȕȖȊȖȑ 
ȥȗȖȝȐ, ȖȚȔȍȟȍȕȕȖȑ ȘȈȏȕȖȚȐȗȕȖșȚȤȦ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ șȚȘțȒȚțȘ, șȓȖȎȕȖșȚȤȦ 
ȖȚȕȖȠȍȕȐȑ Ȑ ȋȓȖȉȈȓȐȏȈȞȐȍȑ, ȗȘȍȌȗȘȐȕȧȓ ǪȍȉșȚȍȘ (Webster, 1994);ȊȖȏȔȖȎȕȖ, ȖȕȈ 
ȗȖȌȖȑȌȍȚ Ȍȓȧ ȗȘȍȖȌȖȓȍȕȐȧ ȗȘȍȗȧȚșȚȊȐȑ Ȓ ȘȣȕȖȟȕȖȑ ȖȘȐȍȕȚȈȞȐȐ. Ƕȕ ȗȘȍȌșȚȈȊȓȧȍȚ 
“ȕȖȊțȦ ȒȖȕȞȍȗȞȐȦ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȊȐȌȍ șȖȊȖȒțȗȕȖșȚȐ ȘțȒȖȊȖȌȧȡȐȝ ȗȘȐȕȞȐȗȖȊ Ȍȓȧ 
șȖȏȌȈȕȐȧ ȖȘȋȈȕȐȏȈȞȐȑ, ȕȈȞȍȓȍȕȕȣȝ ȕȈ țȌȖȊȓȍȚȊȖȘȍȕȐȍ ȕțȎȌ ȒȓȐȍȕȚȖȊ Ȑ 
ȕȈȗȘȈȊȓȧȍȔȣȝ ȘȣȕȒȖȔ”, Ȑ ȊȣȌȊȐȋȈȍȚ 15 ȐȌȍȑ, ȒȖȚȖȘȣȍ șȖȏȌȈȦȚ “ȒȈȕȊț ȕȖȊȖȑ 
ȒȖȕȞȍȗȞȐȐ ȔȈȘȒȍȚȐȕȋȈ” (ȚȈȉȓ. 1.1). 

ǲȖȕȞȍȗȚțȈȓȤȕȖȍ ȗȘȍȌșȚȈȊȓȍȕȐȍ ǪȍȉșȚȍȘȈ ȧȊȓȧȍȚșȧ ȗȖȓȍȏȕȖȑ ȗȖȗȣȚȒȖȑ 

ȘȈȏȘȈȉȖȚȈȚȤ ȗȘȈȒȚȐȟȍșȒțȦ ȗȘȐȒȓȈȌȕțȦ ȊȍȘșȐȦ ȒȖȕȞȍȗȞȐȐ ȔȈȘȒȍȚȐȕȋȈ. ǴȖȎȕȖ 
ȗȖȌȣȚȖȎȐȚȤ ȗȘȐȏȕȈȒȐ ȘȣȕȖȟȕȖȑ ȖȘȐȍȕȚȈȞȐȐ Ȋ ȗȘȐȊȍȌȍȕȕȣȝ ȕȐȎȍ ȚȍȘȔȐȕȈȝ, Ȉ 
ȚȈȒȎȍ ȗȖȌȟȍȘȒȕțȚȤ șȊȧȏȤ ȔȍȎȌț ȕȐȔȐ Ȑ ȕȈȠȐȔ ȗȖȌȝȖȌȖȔ Ȓ ȔȈȘȒȍȚȐȕȋȖȊȖȑ 
șȚȘȈȚȍȋȐȐ Ȑ ȒȖȕȒțȘȍȕȚȕȖȔț ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȦ: 

 ǸȈșȒȘȣȚȐȍ ȐșȚȐȕȕȣȝ ȊȖȏȔȖȎȕȖșȚȍȑ ȔȈȘȒȍȚȐȕȋȈ ȏȈȊȐșȐȚ, ȋȓȈȊȕȣȔ ȖȉȘȈȏȖȔ, 
ȖȚ ȗȍȘȍȝȖȌȈ ȖȚ ȔȍȘȖȗȘȐȧȚȐȑ ȔȈȘȒȍȚȐȕȋȈ (ȚȈȒȚȐȒȐ) Ȓ ȔȈȘȒȍȚȐȕȋț, ȘȍȈȓȤȕȖ 
ȖȘȐȍȕȚȐȘȖȊȈȕȕȖȔț ȕȈ ȐȕȚȍȘȍșȣ ȒȓȐȍȕȚȈ (ȒțȓȤȚțȘȈ) Ȑ ȒȖȕȒțȘȍȕȚȕȖȔț 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȦ (șȚȘȈȚȍȋȐȧ). ǼȈȒȚȣ ȋȖȊȖȘȧȚ Ȋ ȗȖȓȤȏț ȗȘȍȌȗȖȓȖȎȍȕȐȑ Ȗ 
ȚȖȔ, ȟȚȖ, Ȋ ȖȉȡȍȔ șȓțȟȈȍ, ȔȈȘȒȍȚȐȕȋ ȟȘȍȏȊȣȟȈȑȕȖ ȥȜȜȍȒȚȐȊȍȕ Ȋ 
ȚȈȒȚȐȟȍșȒȖȔ ȖȚȕȖȠȍȕȐȐ, ȕȖ ȗȘȖȧȊȓȧȍȚ ȓȐȠȤ ȔȐȕȐȔțȔ ȥȜȜȍȒȚȐȊȕȖșȚȐ Ȋ 
ȐȏȔȍȕȍȕȐȐ ȒțȓȤȚțȘȣ Ȑ ȗȖȟȚȐ șȖȊȍȘȠȍȕȕȖ ȕȍȥȜȜȍȒȚȐȊȍȕ Ȋ ȖȉȓȈșȚȐ 
șȚȘȈȚȍȋȐȐ (Day, 1992; Varadarajan,1992; Webster, 1997). 



 ǶȌȕȐȔ Ȑȏ ȒȓȦȟȍȊȣȝ ȔȖȔȍȕȚȖȊ ȧȊȓȧȍȚșȧ ȗȖȕȐȔȈȕȐȍ ȘȣȕȒȈ Ȑ ȒȓȐȍȕȚȈ Ȋșȍȑ 
ȖȘȋȈȕȐȏȈȞȐȍȑ Ȑ ȊȣȘȈȉȖȚȒȈ șȗȖșȖȉȕȖșȚȐ Ȓ ȘȍȈȋȐȘȖȊȈȕȐȦ ȕȈ ȐȏȔȍȕȍȕȐȧ, 
ȗȘȖȐșȝȖȌȧȡȐȍ ȕȈ ȘȣȕȒȍ. ǸȍȈȓȤȕȈȧ ȕȈȞȍȓȍȕȕȖșȚȤ ȒȖȔȗȈȕȐȐ ȕȈ ȕțȎȌȣ 
ȒȓȐȍȕȚȈ Ȑ ȍȍ șȗȖșȖȉȕȖșȚȤ Ȓ ȘȍȈȋȐȘȖȊȈȕȐȦ ȕȍȌȖșȚȈȚȖȟȕȣ Ȍȓȧ ȊȣȘȈȉȖȚȒȐ Ȑ 
ȊȕȍȌȘȍȕȐȧ șȚȘȈȚȍȋȐȐ. ǵȈȠ ȗȖȌȝȖȌ Ȓ ȈȕȈȓȐȏț ȒȖȕȒțȘȍȕȚȕȖȋȖ ȘȣȕȒȈ, 
ȐȏȓȖȎȍȕȕȣȑ Ȋ ȟȈșȚȐ 2, ȗȘȍȌȓȈȋȈȍȚ ȔȕȖȎȍșȚȊȖ ȐȕșȚȘțȔȍȕȚȖȊ, ȒȖȚȖȘȣȍ 
ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ, ȟȚȖȉȣ țȋȓțȉȐȚȤ ȗȖȕȐȔȈȕȐȍ ȘȣȕȒȈ Ȑ ȊȕȍȌȘȐȚȤ ȥȚȖ 
ȗȖȕȐȔȈȕȐȍ ȒȖȔȗȈȕȐȐ. 

 ǹȓȍȌțȦȡȐȑ ȔȖȔȍȕȚ ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȚȖȔ, ȟȚȖ ȗȘȖȞȍșș ȔȈȘȒȍȚȐȕȋȈ șȓȍȌțȍȚ 
ȘȈșșȔȈȚȘȐȊȈȚȤ ȒȈȒ ȌȐșȞȐȗȓȐȕț, ȓȍȎȈȡțȦ ȕȈ ȗȍȘȍșȍȟȍȕȐȐ ȕȈȗȘȈȊȓȍȕȐȑ 
ȌȍȧȚȍȓȤȕȖșȚȐ Ȑ ȚȍȔȈȚȐȟȍșȒȐȝ ȖȉȓȈșȚȍȑ, Ȉ ȕȍ șȟȐȚȈȚȤ ȍȋȖ șȜȍȘȖȑ 
ȖȚȊȍȚșȚȊȍȕȕȖșȚȐ ȖȌȕȖȋȖ ȓȐȠȤ ȗȖȌȘȈȏȌȍȓȍȕȐȧ ȔȈȘȒȍȚȐȕȋȈ. Ǫ ȥȚȖȔ ȏȈȓȖȎȍȕȈ 
ȘȍȈȓȤȕȈȧ ȞȍȕȕȖșȚȤ țȚȊȍȘȎȌȍȕȐȧ ȗȍȘșȗȍȒȚȐȊȣ ȗȘȖȞȍșșȈ Ȍȓȧ ȔȈȘȒȍȚȐȕȋȈ, 
ȒȖȚȖȘȈȧ Ȋșȍ ȠȐȘȍ ȊȕȍȌȘȧȍȚșȧ Ȋ ȒȘțȗȕȣȝ ȖȘȋȈȕȐȏȈȞȐȧȝ (Hulbert et al., 2003). 
Ǫ ȟȈșȚȐ 4, ȗȖșȊȧȡȍȕȕȖȑ șȚȘȈȚȍȋȐȧȔ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ, Ȕȣ 
țȏȕȈȍȔ, ȟȚȖ Ȍȓȧ ȊȣșȖȟȈȑȠȍȋȖ ȒȈȟȍșȚȊȈ ȖȉșȓțȎȐȊȈȕȐȧ Ȑ șȈȔȖȑ ȉȖȓȤȠȖȑ 
ȞȍȕȕȖșȚȐ, Ȉ ȚȈȒȎȍ ȕȖȊȈȚȖȘșȚȊȈ Ȋ Ȟȍȓȧȝ șȖȏȌȈȕȐȧ ȏȈȡȐȚȐȔȣȝ ȔȍșȚ ȕȈ ȘȣȕȒȍ, 
ȖȉȍșȗȍȟȐȊȈȦȡȐȝ ȗȘȖȌțȒȞȐȐ ȒȖȕȒțȘȍȕȚȖșȗȖșȖȉȕȖșȚȤ, ȕȍȖȉȝȖȌȐȔȣ 

șȒȖȖȘȌȐȕȐȘȖȊȈȕȕȣȍ țșȐȓȐȧ ȔȕȖȋȐȝ ȜțȕȒȞȐȖȕȈȓȤȕȣȝ ȖȚȌȍȓȖȊ Ȑ ȘȈȉȖȚȕȐȒȖȊ 
ȖȘȋȈȕȐȏȈȞȐȐ. 

 ǶȟȍȊȐȌȕȖ ȚȈȒȎȍ, ȟȚȖ ȘȍȠȈȦȡȐȔ ȔȖȔȍȕȚȖȔ ȧȊȓȧȍȚșȧ ȋȓțȉȖȒȖȍ ȗȖȕȐȔȈȕȐȍ 
ȒȖȕȒțȘȍȕȞȐȐ ȕȈ ȘȣȕȒȍ ș Țȍȝ ȗȖȏȐȞȐȑ, ș ȒȈȒȐȝ ȍȍ ȊȐȌȐȚ ȒȓȐȍȕȚ. ǻȊȐȌȍȚȤ 
ȗȘȖȌțȒȚ ȐȓȐ țșȓțȋț ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȒȓȐȍȕȚȈ ȟȈșȚȖ ȉȣȊȈȍȚ ȕȍȗȘȖșȚȖ, ȕȖ ȉȍȏ 
ȚȈȒȖȋȖ ȊȏȋȓȧȌȈ ȔȈȘȒȍȚȐȕȋȖȊȈȧ șȚȘȈȚȍȋȐȧ ȉțȌȍȚ ȟȘȍȏȊȣȟȈȑȕȖ țȧȏȊȐȔȖȑ Ȓ 
ȈȚȈȒȍ ȕȍȖȎȐȌȈȕȕȣȝ ȐșȚȖȟȕȐȒȖȊ ȒȖȕȒțȘȍȕȞȐȐ. Ǵȣ ȘȈȏȉȍȘȍȔ ȥȚȖȚ ȊȖȗȘȖș 
ȗȖȌȘȖȉȕȖ Ȋ ȟȈșȚȐ 3, ȗȖșȊȧȡȍȕȕȖȑ ȘȈșșȔȖȚȘȍȕȐȦ ȒȖȕȒțȘȍȕȚȕȖȋȖ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ. 

 ǰ ȕȈȒȖȕȍȞ, ȕȈȗȘȈȠȐȊȈȍȚșȧ ȊȣȊȖȌ, ȟȚȖ ȊȈȎȕȣȔ ȔȖȔȍȕȚȖȔ ȧȊȓȧȦȚșȧ 

ȌȖȓȋȖșȘȖȟȕȣȍ ȘȍȏțȓȤȚȈȚȣ, Ȉ ȕȍ ȚȍȒțȡȐȍ ȗȖȒȈȏȈȚȍȓȐ, Ȑ ȥȚȈ ȌȈȓȤȕȧȧ 

ȗȍȘșȗȍȒȚȐȊȈ ȗȘȐșțȚșȚȊțȍȚ ȊȖ ȊșȍȔ, ȟȚȖ Ȕȣ ȗȘȐȕȐȔȈȍȔ ȊȖ ȊȕȐȔȈȕȐȍ ȗȘȐ 
ȘȈȏȘȈȉȖȚȒȍ Ȑ ȊȕȍȌȘȍȕȐȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ. 

ǹȐșȚȍȔȈ Ȍȓȧ ȘțȒȖȊȖȌȐȚȍȓȍȑ, ȗȖȏȊȖȓȧȦȡȈȧ ȖȞȍȕȐȚȤ ȘȣȕȖȟȕțȦ ȖȘȐȍȕȚȈȞȐȦ Ȋ 
șȊȖȍȑ ȖȘȋȈȕȐȏȈȞȐȐ, ȗȘȐȊȍȌȍȕȈ Ȋ ȔȈȚȘȐȞȍ 1.1. ǶȌȕȈȒȖ ȕȈ ȥȚȖȔ ȘȈȕȕȍȔ ȥȚȈȗȍ ȊȈȎȕȖ 
ȚȈȒȎȍ ȌȖȕȍșȚȐ ȔȣșȓȤ, ȟȚȖ ȔȈȘȒȍȚȐȕȋ ȒȈȒ ȒțȓȤȚțȘț ȖȘȋȈȕȐȏȈȞȐȐ (ȒȖȕȞȍȗȞȐȧ 
ȔȈȘȒȍȚȐȕȋȈ Ȑ ȘȣȕȖȟȕȈȧ ȖȘȐȍȕȚȈȞȐȧ) ȕȍȖȉȝȖȌȐȔȖ ȘȈșșȔȈȚȘȐȊȈȚȤ Ȋ șȖȟȍȚȈȕȐȐ ș 
ȌȘțȋȐȔȐ ȜȈȒȚȖȘȈȔȐ, ȜȖȘȔȐȘțȦȡȐȔȐ ȞȍȕȕȖșȚȐ Ȑ ȔȍȚȖȌȣ ȖȘȋȈȕȐȏȈȞȐȐ. ǲțȓȤȚțȘȈ, 
ȒȖȚȖȘȈȧ ȊȣȌȍȓȧȍȚ ȒȓȐȍȕȚȖȊ ȒȈȒ ȒȓȦȟȍȊȣȝ țȟȈșȚȕȐȒȖȊ șȖȊȔȍșȚȕȖȋȖ ȌȍȓȈ, 
ȏȈȐȕȚȍȘȍșȖȊȈȕȕȣȝ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ, ȕȍ ȗȘȖȚȐȊȖȘȍȟȐȚ ȒțȓȤȚțȘȍ, ȗȘȐȏȕȈȦȡȍȑ 
ȖȌȕȖȊȘȍȔȍȕȕȖ ȕțȎȌȣ Ȑ ȐȕȚȍȘȍșȣ ȈȒȞȐȖȕȍȘȖȊ, ȘȈȉȖȚȕȐȒȖȊ, ȔȍȕȍȌȎȍȘȖȊ, Ȉ ȚȈȒȎȍ 
ȉȖȓȍȍ ȠȐȘȖȒȐȑ șȖȞȐȈȓȤȕȣȑ ȗȓȈșȚ, Ȋ ȒȖȚȖȘȖȔ ȘȈȉȖȚȈȍȚ ȖȘȋȈȕȐȏȈȞȐȧ. 

 

 

 



ǺȈȉȓȐȞȈ 1.1. ǷȖșȚȘȖȍȕȐȍ ȕȖȊȖȑ ȒȖȕȞȍȗȞȐȐ ȔȈȘȒȍȚȐȕȋȈ (șȗȐșȖȒ) 

1. ǵȈȞȍȓȐȚȤ ȊșȦ ȖȘȋȈȕȐȏȈȞȐȦ ȕȈ țȌȖȊȓȍȚȊȖȘȍȕȐȍ ȕțȎȌ ȒȓȐȍȕȚȖȊ. 
2. ǪȣșȓțȠȐȊȈȚȤ ȒȓȐȍȕȚȖȊ. 
3. ǻșȚȈȕȖȊȐȚȤ Ȑ ȗȖȌȌȍȘȎȐȊȈȚȤ ȖȚȓȐȟȐȚȍȓȤȕȣȍ ȊȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ 

ȖȘȋȈȕȐȏȈȞȐȐ. 
4. ǶȗȘȍȌȍȓȐȚȤ ȔȈȘȒȍȚȐȕȋ ȒȈȒ ȐȕȜȖȘȔȈȞȐȦ Ȗ ȘȣȕȒȍ. 
5. ǺȖȟȕȖ ȖȗȘȍȌȍȓȐȚȤ ȞȍȓȍȊȣȝ ȒȓȐȍȕȚȖȊ Ȍȓȧ ȕȈȗȘȈȊȓȍȕȕȖȑ ȘȈȉȖȚȣ ș ȕȐȔȐ. 
6. ǶșȕȖȊȣȊȈȚȤ țȗȘȈȊȓȍȕȐȍ ȕȈ ȘȍȕȚȈȉȍȓȤȕȖșȚȐ, Ȉ ȕȍ ȖȉȢȍȔȍ ȗȘȖȌȈȎ. 
7. ǪȣȉȘȈȚȤ șȊȖȐȔ ȘțȒȖȊȖȌȧȡȐȔ ȗȘȐȕȞȐȗȖȔ ȞȍȕȕȖșȚȤ Ȍȓȧ ȒȓȐȍȕȚȖȊ. 
8. ǬȈȚȤ ȊȖȏȔȖȎȕȖșȚȤ ȒȓȐȍȕȚȈȔ ȖȗȘȍȌȍȓȐȚȤ, ȟȚȖ șȓȍȌțȍȚ ȗȖȕȐȔȈȚȤ ȗȖȌ 

ȓȖȧȓȤȕȖșȚȤȦ. 
9. ǶȞȍȕȐȊȈȚȤ ȖȎȐȌȈȕȐȧ ȒȓȐȍȕȚȖȊ Ȑ țȗȘȈȊȓȧȚȤ ȐȔȐ. 
10. ǹȚȘȖȐȚȤ ȖȚȕȖȠȍȕȐȧ ș ȒȓȐȍȕȚȈȔȐ Ȑ ȊȖșȗȐȚȣȊȈȚȤ Ȑȝ ȓȖȧȓȤȕȖșȚȤ. 
11. ǶȗȘȍȌȍȓȐȚȤ șȊȖȦ ȌȍȧȚȍȓȤȕȖșȚȤ ȒȈȒ ȌȍȧȚȍȓȤȕȖșȚȤ ȗȖ ȖȉșȓțȎȐȊȈȕȐȦ. 
12. ǷȘȐȕȧȚȤ ȖȉȧȏȈȚȍȓȤșȚȊȖ ȗȖșȚȖȧȕȕȖ ȏȈȕȐȔȈȚȤșȧ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȍȔ Ȑ 

ȕȖȊȈȚȖȘșȒȖȑ ȌȍȧȚȍȓȤȕȖșȚȤȦ. 
13. ǻȗȘȈȊȓȧȚȤ ȒțȓȤȚțȘȖȑ ȕȈȘȧȌț șȖ șȚȘȈȚȍȋȐȍȑ Ȑ șȚȘțȒȚțȘȖȑ. 
14. ǸȈșȚȐ ȊȔȍșȚȍ șȖ șȊȖȐȔȐ ȗȈȘȚȕȍȘȈȔȐ Ȑ șȖȦȏȕȐȒȈȔȐ. 
15. ǰșȒȖȘȍȕȐȚȤ ȉȦȘȖȒȘȈȚȐȏȔ Ȋ ȖȉȓȈșȚȐ ȔȈȘȒȍȚȐȕȋȈ. 

ǰșȚȖȟȕȐȒ: Webster (1994) 

1.2 ǪǯǫǳȇǬ ǵǨ ǴǨǸǲǭǺǰǵǫ ǹ ǺǶǿǲǰ ǯǸǭǵǰȇ ǸǭǹǻǸǹǶǪ 

ǺȖȋȌȈ ȒȈȒ Ȋ ȚȍȟȍȕȐȍ ȗȖșȓȍȌȕȐȝ ȗȘȐȔȍȘȕȖ ȌȍșȧȚȐ ȓȍȚ ȈȒȈȌȍȔȐȟȍșȒȐȝ 
ȐșșȓȍȌȖȊȈȚȍȓȍȑ Ȑ ȔȍȕȍȌȎȍȘȖȊ șȜȍȘȣ ȔȈȘȒȍȚȐȕȋȈ ȖȌȖȓȍȊȈȍȚ șȚȘȍȔȓȍȕȐȍ ȗȖȕȧȚȤ, 
ȟȚȖ ȏȕȈȟȐȚ ȉȣȚȤ “ȘȣȕȖȟȕȖ ȖȘȐȍȕȚȐȘȖȊȈȕȕȣȔ” (ȒȈȒ ȔȖȎȕȖ ȖȞȍȕȐȚȤ ȚȈȒțȦ 
ȖȘȐȍȕȚȈȞȐȦ Ȑ ȌȖȉȐȚȤșȧ ȍȍ), Ȋ ȖȉȓȈșȚȐ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȔȍȕȍȌȎȔȍȕȚȈ ȗȘȖȐșȝȖȌȐȚ 
ȘȍȊȖȓȦȞȐȧ. 

Ǫ 1980-ȝ ȋȖȌȈȝ ȌȖȔȐȕȐȘțȦȡȍȍ ȔȍșȚȖ ȗȖȓțȟȐȓȖ ȗȘȍȌșȚȈȊȓȍȕȐȍ Ȗ șȚȘȈȚȍȋȐȐ 
ǴȈȑȒȓȈ ǷȖȘȚȍȘȈ Ȑȏ ǫȈȘȊȈȘȌșȒȖȑ ȠȒȖȓȣ ȉȐȏȕȍșȈ (Porter, 1980,1985), ȒȖȚȖȘȣȑ 
șȟȐȚȈȓ, ȟȚȖ ȒȓȦȟ Ȓ șȚȘȈȚȍȋȐȐ ȏȈȓȖȎȍȕ Ȋ ȌȐȕȈȔȐȒȍ Ȑ ȖșȖȉȍȕȕȖșȚȧȝ ȖȚȘȈșȓȐ. ǷȖȘȚȍȘ 
ȊȣșȒȈȏȈȓ ȔȕȍȕȐȍ, ȟȚȖ ȖȌȕȐ ȖȚȘȈșȓȐ ȐȏȕȈȟȈȓȤȕȖ ȉȖȓȍȍ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣ, ȟȍȔ 
ȌȘțȋȐȍ, Ȑ ȟȚȖ ȜȈȒȚȖȘȣ, ȊȣȏȣȊȈȦȡȐȍ ȖȚȘȈșȓȍȊțȦ ȒȖȕȒțȘȍȕȞȐȦ, ȧȊȓȧȦȚșȧ 
ȋȓȈȊȕȣȔȐ ȖȗȘȍȌȍȓȧȦȡȐȔȐ ȜȈȒȚȖȘȈȔȐ ȘȍȕȚȈȉȍȓȤȕȖșȚȐ. ǶȌȕȈȒȖ ȕȖȊȣȑ ȗȖȌȝȖȌ ȗȘȐ 
ȖȉȢȧșȕȍȕȐȐ ȗȘȐȟȐȕ ȘȈȏȓȐȟȕȣȝ ȘȍȏțȓȤȚȈȚȖȊ ȘȈȉȖȚȣ ȗȍȘȍȕȍș ȞȍȕȚȘ ȊȕȐȔȈȕȐȧ ș 
ȊȕȍȠȕȍȋȖ ȖȒȘțȎȍȕȐȧ ȜȐȘȔȣ (ȖȚȘȈșȓȐ, Ȋ ȒȖȚȖȘȖȑ ȖȕȈ ȊȍȌȍȚ șȊȖȦ ȌȍȧȚȍȓȤȕȖșȚȤ) ȕȈ 

șȈȔț ȜȐȘȔț. 

 

 

 

 

 



ǴȈȚȘȐȞȈ 1.1 ǶȞȍȕȒȈ ȘȣȕȖȟȕȖȑ ȖȘȐȍȕȚȈȞȐȐ 

1. ɈɊИȿɇɌАɐИə ɇА ɄɅИȿɇɌА 
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ɫɨ
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Иɧɮɨɪɦɚɰɢɹ ɨ ɧɭɠɞɚɯ ɢ ɩɨɬɪɟɛɧɨɫɬɹɯ 
ɤɥɢɟɧɬɨɜ ɫɨɛɢɪɚɟɬɫɹ ɪɟɝɭɥɹɪɧɨ 

5 4 3 2 1 0 

ɇɚɲɚ ɤɨɪɩɨɪɚɬɢɜɧɚɹ ɰɟɥɶ ɢ ɩɨɥɢɬɢɤɚ - 

ɫɞɟɥɚɬɶ ɤɥɢɟɧɬɨɜ ɞɨɜɨɥɶɧɵɦɢ 
5 4 3 2 1 0 

ɋɬɟɩɟɧɶ ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɤɥɢɟɧɬɨɜ 
ɪɟɝɭɥɹɪɧɨ ɨɰɟɧɢɜɚɟɬɫɹ, ɢ ɩɪɢ ɧɟɨɛɯɨɞɢɦɨɫɬɢ 
ɩɪɢɧɢɦɚɸɬɫɹ ɦɟɪɵ ɩɨ ɭɥɭɱɲɟɧɢɸ ɫɢɬɭɚɰɢɢ 

5 4 3 2 1 0 

Ɇɵ ɜɤɥɚɞɵɜɚɟɦ ɨɫɧɨɜɧɵɟ ɫɢɥɵ ɜ ɫɨɡɞɚɧɢɟ 
ɛɨɥɟɟ ɩɪɨɱɧɵɯ ɨɬɧɨɲɟɧɢɣ ɫ ɤɥɸɱɟɜɵɦɢ 
ɤɥɢɟɧɬɚɦɢ ɢ ɝɪɭɩɩɚɦɢ ɤɥɢɟɧɬɨɜ 

5 4 3 2 1 0 

Ɇɵ ɩɪɢɡɧɚɟɦ ɫɭɳɟɫɬɜɨɜɚɧɢɟ ɱɟɬɤɨ 
ɪɚɡɥɢɱɢɦɵɯ ɝɪɭɩɩ ɢɥɢ ɫɟɝɦɟɧɬɨɜ ɫɨ ɫɜɨɢɦɢ 
ɫɨɛɫɬɜɟɧɧɵɦɢ ɩɨɬɪɟɛɧɨɫɬɹɦɢ ɧɚ ɧɚɲɢɯ ɪɵɧɤɚɯ, 
ɢ ɦɵ ɋɨɨɬɜɟɬɫɬɜɭɸɳɢɦ ɨɛɪɚɡɨɦ ɚɞɚɩɬɢɪɭɟɦ 
ɞɥɹ ɧɢɯ ɫɜɨɢ ɩɪɟɞɥɨɠɟɧɢɹ 

5 4 3 2 1 0 

Ɉɛщɟɟ ɤɨɥɢɱɟɫɬɜɨ ɛɚɥɥɨɜ ɩɨ ɪɚɡɞɟɥɭ 
"ɨɪɢɟɧɬɚɰɢя ɧɚ ɤɥɢɟɧɬɚ" (ɢɡ 25 ɜɨɡɦɨɠɧɵɯ) 

            

2. ɈɊИȿɇɌАɐИə ɇА ɄɈɇɄɍɊȿɇɌА 

Иɧɮɨɪɦɚɰɢɹ ɨ ɞɟɣɫɬɜɢɹɯ ɤɨɧɤɭɪɟɧɬɨɜ 
ɫɨɛɢɪɚɟɬɫɹ ɪɟɝɭɥɹɪɧɨ 

5 4 3 2 1 0 

Ɇɵ ɩɪɨɜɨɞɢɦ ɪɟɝɭɥɹɪɧɵɣ ɛɟɧɱɦɚɪɤɢɧɝ ɩɨ 
ɩɪɟɞɥɨɠɟɧɢɹɦ ɝɥɚɜɧɵɯ ɤɨɧɤɭɪɟɧɬɨɜ 

5 4 3 2 1 0 

ɇɚ ɝɥɚɜɧɵɟ ɞɟɣɫɬɜɢɹ ɤɨɧɤɭɪɟɧɬɨɜ ɪɟɚɝɢɪɭɟɦ 
ɛɵɫɬɪɨ 

5 4 3 2 1 0 

Ɇɵ ɩɪɢɞɚɟɦ ɛɨɥɶɲɨɟ ɡɧɚɱɟɧɢɟ ɬɨɦɭ ɱɬɨɛɵ 
ɨɬɥɢɱɚɬɶɫɹ ɨɬ ɤɨɧɤɭɪɟɧɬɨɜ ɩɨ ɮɚɤɬɨɪɚɦ, 
ɤɨɬɨɪɵɟ ɤɥɢɟɧɬɵ ɫɱɢɬɚɸɬ ɜɚɠɧɵɦɢ 

5 4 3 2 1 0 

Ɉɛщɟɟ ɤɨɥɢɱɟɫɬɜɨ ɛɚɥɥɨɜ ɩɨ ɪɚɡɞɟɥɭ 
"ɨɪɢɟɧɬɚɰɢя ɧɚ ɤɨɧɤɭɪɟɧɬɚ" (ɢɡ 20 
ɜɨɡɦɨɠɧɵɯ) 

            

3. ȾɈɅȽɈɋɊɈɑɇɕȿ ɉȿɊɋɉȿɄɌИȼɕ 

Ɇɵ ɫɱɢɬɚɟɦ ɛɨɥɟɟ ɜɚɠɧɨɣ ɡɚɞɚɱɟɣ 
ɞɨɥɝɨɫɪɨɱɧɨɟ ɭɜɟɥɢɱɟɧɢɟ ɞɨɥɢ ɪɵɧɤɚ, ɚ ɧɟ 
ɩɨɥɭɱɟɧɢɟ ɤɪɚɬɤɨɜɪɟɦɟɧɧɵɯ ɩɪɢɛɵɥɟɣ 

5 4 3 2 1 0 

Ɇɵ ɭɞɟɥɹɟɦ ɛɨɥɶɲɟ ɜɧɢɦɚɧɢɹ ɭɥɭɱɲɟɧɢɸ 
ɧɚɲɟɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɧɚ ɪɵɧɤɟ, ɚ ɧɟ ɩɨɜɵɲɟɧɢɸ 
ɜɧɭɬɪɟɧɧɟɣ ɷɮɮɟɤɬɢɜɧɨɫɬɢ 

5 4 3 2 1 0 

Ɋɭɤɨɜɨɞɫɬɜɨɦ ɤ ɩɪɢɧɹɬɢɸ ɪɟɲɟɧɢɣ ɹɜɥɹɸɬɫɹ 
ɞɨɥɝɨɫɪɨɱɧɵɟ ɫɨɨɛɪɚɠɟɧɢɹ, ɚ ɧɟ 
ɤɪɚɬɤɨɜɪɟɦɟɧɧɵɟ ɜɵɝɨɞɵ 

5 4 3 2 1 0 

Ɉɛщɟɟ ɤɨɥɢɱɟɫɬɜɨ ɛɚɥɥɨɜ ɩɨ ɪɚɡɞɟɥɭ 
"ɞɨɥɝɨɫɪɨɱɧɵɟ ɩɟɪɫɩɟɤɬɢɜɵ" (ɢɡ 15 
ɜɨɡɦɨɠɧɵɯ) 

          0 

4. ɄɈɈɊȾИɇАɐИə ɆȿɀȾɍ ɇАɉɊАȼɅȿɇИəɆИ ȾȿəɌȿɅɖɇɈɋɌИ 

Иɧɮɨɪɦɚɰɢɹ ɨ ɤɥɢɟɧɬɚɯ ɪɚɫɩɪɨɫɬɪɚɧɹɟɬɫɹ 
ɩɨ ɜɫɟɣ ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɞɨɜɨɞɢɬɫɹ ɞɨ ɜɫɟɯ 
ɩɨɞɪɚɡɞɟɥɟɧɢɣ 

5 4 3 2 1 0 



Ɋɚɡɧɵɟ ɩɨɞɪɚɡɞɟɥɟɧɢɹ ɜ ɨɪɝɚɧɢɡɚɰɢɢ 
ɷɮɮɟɤɬɢɜɧɨ ɪɚɛɨɬɚɸɬ ɜ ɫɨɬɪɭɞɧɢɱɟɫɬɜɟ ɦɟɠɞɭ 
ɫɨɛɨɣ ɞɥɹ ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɧɭɠɞ ɤɥɢɟɧɬɨɜ 

5 4 3 2 1 0 

ɇɟ ɞɨɩɭɫɤɚɟɬɫɹ, ɱɬɨɛɵ ɬɪɟɧɢɹ ɢ 
ɫɨɩɟɪɧɢɱɟɫɬɜɨ ɦɟɠɞɭ ɩɨɞɪɚɡɞɟɥɟɧɢɹɦɢ 
ɩɪɟɩɹɬɫɬɜɨɜɚɥɢ ɷɮɮɟɤɬɢɜɧɨɣ ɪɚɛɨɬɟ ɧɚ 
ɤɥɢɟɧɬɚ 

5 4 3 2 1 0 

ɇɚɲɚ ɨɪɝɚɧɢɡɚɰɢɹ ɨɛɥɚɞɚɟɬ ɝɢɛɤɨɫɬɶɸ, ɱɬɨ 
ɩɨɡɜɨɥɹɟɬ ɟɣ ɷɮɮɟɤɬɢɜɧɨ ɩɨɥɶɡɨɜɚɬɶɫɹ 
ɩɪɟɞɫɬɚɜɥɹɸɳɢɦɢɫɹ ɜɨɡɦɨɠɧɨɫɬɹɦɢ, ɚ ɧɟ 
ɭɩɭɫɤɚɬɶ ɢɯ ɢɡ-ɡɚ ɢɟɪɚɪɯɢɱɟɫɤɢɯ ɩɪɟɩɨɧ 

5 4 3 2 1 0 

Ɉɛщɟɟ ɤɨɥɢɱɟɫɬɜɨ ɛɚɥɥɨɜ ɩɨ ɪɚɡɞɟɥɭ 
"ɤɨɨɪɞɢɧɚɰɢя ɦɟɠɞɭ ɧɚɩɪɚɜɥɟɧɢяɦɢ 
ɞɟяɬɟɥɶɧɨɫɬɢ" (ɢɡ 20 ɜɨɡɦɨɠɧɵɯ) 

            

5. ɄɈɊɉɈɊАɌИȼɇАə ɄɍɅɖɌɍɊА 

Вɫɟ ɪɚɛɨɬɧɢɤɢ ɞɨɥɠɧɵ ɩɪɢɡɧɚɜɚɬɶ ɫɜɨɸ 
ɪɨɥɶ ɩɨɦɨɳɧɢɤɨɜ ɜ ɪɚɛɨɬɟ ɧɚ ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ 
ɤɥɢɟɧɬɨɜ 

5 4 3 2 1 0 

ɋɢɫɬɟɦɵ ɜɨɡɧɚɝɪɚɠɞɟɧɢɹ ɬɟɫɧɨ ɭɜɹɡɚɧɵ ɫ 
ɪɟɡɭɥɶɬɚɬɚɦɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɧɚ ɜɧɟɲɧɟɦ ɪɵɧɤɟ 
ɢ ɫɬɟɩɟɧɶɸ ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɤɥɢɟɧɬɨɜ 

5 4 3 2 1 0 

Вɵɫɲɢɟ ɪɭɤɨɜɨɞɢɬɟɥɢ ɜɨ ɜɫɟɯ 
ɮɭɧɤɰɢɨɧɚɥɶɧɵɯ ɨɛɥɚɫɬɹɯ ɫɱɢɬɚɸɬ, ɱɬɨ ɧɟɬ 
ɧɢɱɟɝɨ ɜɚɠɧɟɟ, ɱɟɦ ɫɞɟɥɚɬɶ ɤɥɢɟɧɬɨɜ 
ɞɨɜɨɥɶɧɵɦɢ 

5 4 3 2 1 0 

Вɵɫɲɟɟ ɪɭɤɨɜɨɞɫɬɜɨ ɫɱɢɬɚɟɬ 
ɩɟɪɜɨɨɱɟɪɟɞɧɵɦɢ ɞɥɹ ɨɛɫɭɠɞɟɧɢɹ ɧɚ 
ɫɨɛɪɚɧɢɹɯ ɜɨɩɪɨɫɵ, ɤɨɬɨɪɵɟ ɜɥɢɹɸɬ ɧɚ ɫɬɟɩɟɧɶ 
ɭɞɨɜɥɟɬɜɨɪɟɧɧɨɫɬɢ ɤɥɢɟɧɬɨɜ 

5 4 3 2 1 0 

Ɉɛщɟɟ ɤɨɥɢɱɟɫɬɜɨ ɛɚɥɥɨɜ ɩɨ ɪɚɡɞɟɥɭ 
"ɤɨɪɩɨɪɚɬɢɜɧɚя ɤɭɥɶɬɭɪɚ" (ɢɡ 20 
ɜɨɡɦɨɠɧɵɯ) 

          

  

Иɬɨɝɨ             

Ɉɪɢɟɧɬɚɰɢя ɧɚ ɤɥɢɟɧɬɚ (ɢɡ 25 ɜɨɡɦɨɠɧɵɯ)             

Ɉɪɢɟɧɬɚɰɢя ɧɚ ɤɨɧɤɭɪɟɧɬɚ (ɢɡ 20 
ɜɨɡɦɨɠɧɵɯ)             

Ⱦɨɥɝɨɫɪɨɱɧɵɟ ɩɟɪɫɩɟɤɬɢɜɵ (ɢɡ 15 
ɜɨɡɦɨɠɧɵɯ)             

Ʉɨɨɪɞɢɧɚɰɢя ɦɟɠɞɭ ɧɚɩɪɚɜɥɟɧɢяɦɢ 
ɞɟяɬɟɥɶɧɨɫɬɢ (ɢɡ 20 ɜɨɡɦɨɠɧɵɯ)             

Ʉɨɪɩɨɪɚɬɢɜɧɚя ɤɭɥɶɬɭɪɚ (ɢɡ 20 
ɜɨɡɦɨɠɧɵɯ)             

Ɉɛщɟɟ ɤɨɥɢɱɟɫɬɜɨ ɧɚɛɪɚɧɧɵɯ ɛɚɥɥɨɜ (ɢɡ 
100 ɜɨɡɦɨɠɧɵɯ)             

ǷȖȧșȕȍȕȐȧ 

80-100 баллов говорят о высокой степени рыночной ориентации. ǵо результаты 
ниже 100 баллов можно еще улучшить! 60-80 указывают на среднюю рыночную 
ориентацию определите области, которые больше всего нуждаются в улучшении. 40-

60 говорят о том, что для рыночной ориентации многое еще предстоит сделать. 
Ƕпределите главные пробелы и установите порядок действий для их устранения. 20-

40 показывают, что для рыночной ориентации нужно будет свернуть гору! ǵачните 
с того, что лежит на поверхности, и идите к намеченной цели. ǵа одни факторы вы 
сможете сильнее влиять, чем на другие. ǯаймитесь ими в первую очередь. 
ǷȘȐȔȍȟȈȕȐȍ. ǭсли вы набрали “0” по большинству показателей, вам нужно лучше 
изучить свою компанию! 

 



 
ǸȐș. 1.3. ǴȈȘȒȍȚȐȕȋȖȊȣȍ ȗȖȌȝȖȌȣ 

ȅȚȖȚ ȕȖȊȣȑ ȗȖȌȝȖȌ ȕȈȏȊȈȓȐ ȊȏȋȓȧȌȖȔ ȕȈ ȖȘȋȈȕȐȏȈȞȐȦ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȘȍșțȘșȖȊ 
(Wernerfelt, 1984), ȐȓȐ ȕȈȞȍȓȍȕȕȖșȚȤȦ ȕȈ “ȒȓȦȟȍȊȣȍ ȊȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ” 

(Prahalad and Hamel, 1990). Ƕȕ ȉȈȏȐȘȖȊȈȓșȧ ȕȈ ȚȖȔ, ȟȚȖ ȘȍȏțȓȤȚȈȚȣ ȘȈȉȖȚȣ Ȋ 
ȏȕȈȟȐȚȍȓȤȕȖȑ ȔȍȘȍ ȖȉțșȓȖȊȓȍȕȣ șȖȊȖȒțȗȕȖșȚȤȦ ȘȍșțȘșȖȊ ȖȘȋȈȕȐȏȈȞȐȐ, Ȑ ȟȚȖ 
ȐșȚȖȟȕȐȒ ȊȣșȠȐȝ ȌȖșȚȐȎȍȕȐȑ ȏȈȓȖȎȍȕ Ȋ ȕȈȓȐȟȐȐ Ȑ ȗȘȐȔȍȕȍȕȐȐ ȖșȖȉȣȝ, 
șȓȖȎȕȣȝ Ȋ ȒȖȗȐȘȖȊȈȕȐȐ ȐȓȐ ȏȈȡȐȡȍȕȕȣȝ ȘȍșțȘșȖȊ. 

ǹȖȊȘȍȔȍȕȕȣȍ ȊȏȋȓȧȌȣ ȕȈ șȚȘȈȚȍȋȐȦ Ȑ ȔȈȘȒȍȚȐȕȋ ȖșȕȖȊȣȊȈȦȚșȧ ȕȈ ȚȖȔ, ȟȚȖ ȥȚȐ 
ȌȊȈ ȗȖȌȝȖȌȈ ȔȖȎȕȖ șȖȍȌȐȕȐȚȤ Ȍȓȧ ȗȖȓȤȏȣ ȖȉȖȐȝ (șȔ. Hooley et al., 1998). Ǫ ȚȖ Ȏȍ 
ȊȘȍȔȧ ȖȕȐ ȗȘȍȌȖșȚȈȊȓȧȦȚ ȗȖȓȕțȦ șȊȖȉȖȌț ȘȈȏȕȣȔ ȗȖȌȝȖȌȈȔ Ȓ șȚȘȈȚȍȋȐȐ ȊȖȖȉȡȍ Ȑ 
Ȓ ȔȈȘȒȍȚȐȕȋț Ȋ ȟȈșȚȕȖșȚȐ, ȒȖȚȖȘȣȍ ȌȖ șȐȝ ȗȖȘ ȍȡȍ ȕȈȉȓȦȌȈȦȚșȧ ȊȖ ȔȕȖȋȐȝ 
ȖȘȋȈȕȐȏȈȞȐȧȝ. ȇȊȕȖ ȊȣȌȍȓȧȦȚșȧ ȚȘȐ ȖșȕȖȊȕȣȝ ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ ȗȖȌȝȖȌȈ (ȘȐș. 1.3): 

1. ǴȈȘȒȍȚȐȕȋ, ȗȘȖȌȊȐȋȈȦȡȐȑ ȚȖȊȈȘ. ǷȘȐ ȌȈȕȕȖȔ ȗȖȌȝȖȌȍ ȖȘȋȈȕȐȏȈȞȐȐ 
șȖșȘȍȌȖȚȖȟȐȊȈȦȚ șȊȖȦ ȌȍȧȚȍȓȤȕȖșȚȤ ȕȈ țȎȍ șȖȏȌȈȕȕȣȝ ȐȔȐ ȗȘȖȌțȒȚȈȝ Ȑ țșȓțȋȈȝ Ȑ 
ȐȡțȚ șȗȖșȖȉȣ ȗȖȖȡȘȐȚȤ ȐȓȐ ȌȈȎȍ țȉȍȌȐȚȤ ȗȖȒțȗȈȚȍȓȍȑ ȗȘȐȖȉȘȍșȚȐ Ȑȝ. ȅȚȖ 
ȕȍȌȈȓȤȕȖȊȐȌȕȈȧ ȐȕȚȍȘȗȘȍȚȈȞȐȧ ȊȏȋȓȧȌȈ ȕȈ ȖȘȋȈȕȐȏȈȞȐȦ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȘȍșțȘșȖȊ, 
ț ȕȈș ȍșȚȤ ȘȍșțȘș (ȕȈȠ ȗȘȖȌțȒȚ ȐȓȐ țșȓțȋȈ), ȒȖȚȖȘȣȑ Ȕȣ țȔȍȍȔ ȝȖȘȖȠȖ 
ȗȘȖȐȏȊȖȌȐȚȤ, Ȑ ȒȖȚȖȘȣȑ ȖȚȓȐȟȈȍȚșȧ ȖȚ ȚȖȋȖ, ȟȚȖ ȗȘȍȌȓȈȋȈȦȚ ȕȈȠȐ ȒȖȕȒțȘȍȕȚȣ. 
ǫȓȈȊȕȖȍ ȏȈșȚȈȊȐȚȤ ȒȓȐȍȕȚȖȊ ȏȈȝȖȚȍȚȤ ȗȘȐȖȉȘȍșȚȐ ȚȖ, ȟȚȖ Ȕȣ țȔȍȍȔ ȚȈȒ ȝȖȘȖȠȖ 
ȌȍȓȈȚȤ. Ǭȍȑ (Day, 1999) ȘȈșȗȖȏȕȈȓ ȥȚȖȚ ȗȖȌȝȖȌ Ȋ țȚȊȍȘȎȌȍȕȐȐ Ȟȍȓȍȑ ȒȖȔȗȈȕȐȐ 
IBM Ȋ 1983 ȋȖȌț. ǸțȒȖȊȖȌșȚȊțȧșȤ ȥȚȐȔ țȚȊȍȘȎȌȍȕȐȍȔ, ȜȐȘȔȈ șȚȈȊȐȓȈ ȞȍȓȐ: 
ȘȈȏȊȐȊȈȚȤ ȐȕȌțșȚȘȐȦ, ȖȉȍșȗȍȟȐȚȤ ȗȘȍȊȖșȝȖȌșȚȊȖ ȊșȍȋȖ ȈșșȖȘȚȐȔȍȕȚȈ șȊȖȍȑ 
ȗȘȖȌțȒȞȐȐ ȕȈȌ ȗȘȖȌțȒȞȐȍȑ ȒȖȕȒțȘȍȕȚȖȊ, șȚȈȚȤ șȈȔȖȑ ȥȜȜȍȒȚȐȊȕȖȑ ȜȐȘȔȖȑ ȊȖ 
ȊșȍȔ, ȟȍȔ ȉȣ ȖȕȈ ȕȐ ȏȈȕȐȔȈȓȈșȤ, Ȑ ȗȖȌȌȍȘȎȐȊȈȚȤ șȚȈȉȐȓȤȕțȦ ȘȍȕȚȈȉȍȓȤȕȖșȚȤ. Ǫ 
ȗȍȘȍȟȕȍ ȥȚȐȝ Ȟȍȓȍȑ ȗȘȐȔȍȟȈȚȍȓȤȕȖ ȚȖ, ȟȚȖ Ȋ ȕȍȔ ȕȍȚ ȕȐ ȖȌȕȖȋȖ țȗȖȔȐȕȈȕȐȧ Ȗ 
ȒȓȐȍȕȚȈȝ. Ǫșȍ ȊȕȐȔȈȕȐȍ ȉȣȓȖ șȖșȘȍȌȖȚȖȟȍȕȖ ȕȈ ȚȖȔ, ȟȚȖ ȌȍȓȈȓȈ ȜȐȘȔȈ IBM Ȋ ȚȖ 
ȊȘȍȔȧ (1983 ȋȖȌ)Ȑ ȒȈȒ ȖȕȈ ȔȖȋȓȈ ȉȣ ȌȍȓȈȚȤ ȥȚȖ ȥȜȜȍȒȚȐȊȕȍȍ. ǰȕȚȍȘȍșȕȣȑ ȜȈȒȚ: 
ȘȍȏțȓȤȚȈȚȣ ȘȈȉȖȚȣ IBM Ȋ 1980ȝ ȋȖȌȈȝ ȉȣȓȐ ȕȍȏȈȊȐȌȕȣȔȐ. 

2. ǴȈȘȒȍȚȐȕȋ, ȕȈȗȘȈȊȓȧȍȔȣȑ ȒȓȐȍȕȚȈȔȐ. ǬȘțȋȖȑ ȒȘȈȑȕȖșȚȤȦ ȧȊȓȧȍȚșȧ 
ȔȈȘȒȍȚȐȕȋ, ȕȈȗȘȈȊȓȧȍȔȣȑ ȒȓȐȍȕȚȈȔȐ (Slater, 1998). ǷȘȐ ȚȈȒȖȔ ȗȖȌȝȖȌȍ 



ȖȘȋȈȕȐȏȈȞȐȐ șȚȘȍȔȧȚșȧ ȊȖ ȟȚȖ ȉȣ ȚȖ ȕȐ șȚȈȓȖ ȏȈȗȖȓțȟȐȚȤ șȊȖȐȝ ȒȓȐȍȕȚȖȊ. ǾȍȓȤ 
ȚȈȒȐȝ ȖȘȋȈȕȐȏȈȞȐȑ ȊȣȧșȕȐȚȤ, ȟȍȋȖ ȝȖȚȧȚ ȒȓȐȍȕȚȣ, Ȑ, ȟȚȖ ȉȣ ȥȚȖ ȕȐ ȉȣȓȖ, 
ȗȘȍȌȖșȚȈȊȐȚȤ ȐȔ ȗȘȍȌȔȍȚ Ȑȝ ȎȍȓȈȕȐȑ. ǺȈȒȈȧ ȓȐȕȐȧ ȚȈȒȎȍ ȟȘȍȊȈȚȈ ȗȘȖȉȓȍȔȈȔȐ. Ǫ 
1980ȝȋȖȌȈȝ ȒȖȔȗȈȕȐȧ Procter & Gamble șȚȈȓȈ ȖȉȢȍȒȚȖȔ ȔȈșșȐȘȖȊȈȕȕȣȝ ȈȚȈȒ 
ȒȖȕȒțȘȍȕȚȖȊ Ȑ ȗȖȗȈȓȈ ȗȖȌ ȌȈȊȓȍȕȐȍ Ȋșȍ ȉȖȓȍȍ țȒȘȍȗȓȧȦȡȐȝșȧ ȘȖȏȕȐȟȕȣȝ 
ȚȖȘȋȖȊȞȍȊ. ǶȚȊȍȚȕȣȔ ȝȖȌȖȔ ȒȖȔȗȈȕȐȐ ȉȣȓȖ ȗȘȍȌȖșȚȈȊȓȍȕȐȍ ȒȓȐȍȕȚȈȔ ȉȖȓȤȠȍȑ 
șȊȖȉȖȌȣ ȊȣȉȖȘȈ, ȈȒȚȐȊȕȍȑȠȍȍ ȗȘȖȌȊȐȎȍȕȐȍ ȚȖȊȈȘȖȊ Ȑ ȗȘȖȊȍȌȍȕȐȍ șȌȍȓȖȒ Ȍȓȧ 
șȚȐȔțȓȐȘȖȊȈȕȐȧ ȗȖȒțȗȖȒ, Ȉ ȚȈȒȎȍ ȗȖșȚȈȕȖȊȒȈ șȔȍȓȣȝ Ȟȍȓȍȑ ȗȍȘȍȌ ȗȘȖȌȈȊȞȈȔȐ. Ǫ 
ȘȍȏțȓȤȚȈȚȍ ȗȘȖȐȏȖȠȓȖ ȕȍȊȐȌȈȕȕȖȍ ȗȖ ȔȈșȠȚȈȉȈȔ țȊȍȓȐȟȍȕȐȍ ȕȈȐȔȍȕȖȊȈȕȐȑ 
ȗȘȖȌțȒȞȐȐ (ȉȣȓ ȚȈȒȖȑ ȔȖȔȍȕȚ, ȒȖȋȌȈ ȒȖȔȗȈȕȐȧ ȖȌȕȖȊȘȍȔȍȕȕȖ ȗȘȍȌȓȈȋȈȓȈ 35 
ȘȈȏȕȖȊȐȌȕȖșȚȍȑ ȒȖȕȌȐȞȐȖȕȍȘȈ Ȍȓȧ ȚȒȈȕȐ Bounce!). ǲȓȐȍȕȚȖȊ șȉȐȊȈȓȐ ș ȚȖȓȒț 
ȏȈțȔȕȣȍ ȈȒȞȐȐ Ȍȓȧ ȗȘȖȌȊȐȎȍȕȐȧ ȚȖȊȈȘȖȊ (șȌȍȓȒȐ, ȒțȗȖȕȣ, ȗȘȍȌȓȖȎȍȕȐȧ Ȑ Ț.ȗ.), 
ȘȖȏȕȐȟȕȣȍ ȚȖȘȋȖȊȞȣ ȊȗȈȌȈȓȐ Ȋ ȧȘȖșȚȤ ȖȚȚȖȋȖ ȟȚȖ ȐȔ ȗȘȐȝȖȌȐȓȖșȤ ȌȍȘȎȈȚȤ ȕȈ 

ȗȖȓȒȈȝ ȉȍșȟȐșȓȍȕȕȣȍ ȊȈȘȐȈȕȚȣ ȗȘȖȌțȒȞȐȐ. ǸȈșȠȐȘȍȕȐȍ ȈșșȖȘȚȐȔȍȕȚȈ ȉȓȐȏȒȐȝ 
ȚȖȊȈȘȖȊ ȗȘȐȊȍȓȖ Ȓ ȗȖȓȕȖȑ ȕȍȘȈȏȉȍȘȐȝȍ Ȋ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȖȔ ȗȘȖȞȍșșȍ; 
ȔȈȚȍȘȐȈȓȤȕȖ-ȚȍȝȕȐȟȍșȒȖȍ șȕȈȉȎȍȕȐȍ ȗȘȍȊȘȈȚȐȓȖșȤ Ȋ ȒȖȠȔȈȘ (Day, 1999). 
ǵȍȖȗȘȈȊȌȈȕȕȖ ȐȌȧ ȕȈ ȗȖȊȖȌț ț ȒȓȐȍȕȚȖȊ, ȔȖȎȕȖ ȗȖȗȈșȚȤ ȕȈ ȗțȚȤ ȒȘȈȚȒȖșȘȖȟȕȖȑ 
ȖȘȐȍȕȚȈȞȐȐ, ȒȖȚȖȘȣȑ ȗȘȐȊȍȌȍȚ Ȓ ȉȈȕȈȓȤȕȖȔț ȕȈȘȈȡȐȊȈȕȐȦ țșȐȓȐȑ ȗȖ șȖȏȌȈȕȐȦ 

ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȗȘȖȌțȒȚȖȊ Ȑ ȕȍȌȈȓȤȕȖȊȐȌȕȣȔ ȐșșȓȍȌȖȊȈȕȐȧȔ Ȑ ȘȈȏȘȈȉȖȚȒȈȔ 
(Frosch, 1996). ǲȘȐșȚȍȕșȍȕ Ȑ ǩȈțȥȘ (Christensen and Bower, 1996) ȐȌțȚ Ȋ șȊȖȐȝ 
ȊȣșȒȈȏȣȊȈȕȐȧȝ ȌȈȓȤȠȍ, țȚȊȍȘȎȌȈȧ, ȟȚȖ ȚȈȒȐȍ “ȜȐȘȔȣ șȌȈȦȚ ȗȖȏȐȞȐȐ ȓȐȌȍȘȈ 
ȐȕȌțșȚȘȐȐ... ȗȖȚȖȔț ȟȚȖ ȖȕȐ ȐȌțȚ ȕȈ ȗȖȊȖȌț ț șȊȖȐȝ ȒȓȐȍȕȚȖȊ”. 

3. ǴȈȘȒȍȚȐȕȋ, ȖșȕȖȊȈȕȕȣȑ ȕȈ ȘȍșțȘșȈȝ. Ǫ ȌȈȕȕȖȑ ȒȕȐȋȍ Ȕȣ 
ȗȘȖȗȈȋȈȕȌȐȘțȍȔ ȒȖȕȞȍȗȞȐȦ, ȓȍȎȈȡțȦ ȔȍȎȌț ȌȊțȔȧ ȖȗȐșȈȕȕȣȔȐ ȒȘȈȑȕȖșȚȧȔȐ. 
ǷȘȐ ȚȈȒȖȔ ȗȖȌȝȖȌȍ ȜȐȘȔȣ ȘȈȏȘȈȉȈȚȣȊȈȦȚ șȊȖȐ ȔȈȘȒȍȚȐȕȋȖȊȣȍ șȚȘȈȚȍȋȐȐ, 
ȖȌȐȕȈȒȖȊȖ țȟȐȚȣȊȈȧ ȚȘȍȉȖȊȈȕȐȧ ȘȣȕȒȈ Ȑ șȊȖȦ șȗȖșȖȉȕȖșȚȤ ȖȉșȓțȎȐȊȈȚȤ ȍȋȖ. Ǫ 
ȥȚȖȔ ȗȖȌȝȖȌȍ ȗȘȍȌșȚȈȊȓȍȕȐȍ Ȗ ȗȖȚȘȍȉȕȖșȚȧȝ ȒȓȐȍȕȚȖȊ ȕȈ ȌȓȐȚȍȓȤȕțȦ ȗȍȘșȗȍȒȚȐȊț 
ȜȖȘȔȐȘțȍȚșȧ ȊȔȍșȚȍ ș ȌȘțȋȐȔȐ ȘȣȕȖȟȕȣȔȐ ȜȈȒȚȖȘȈȔȐ (ȚȈȒȐȔȐ ȒȈȒ ȗȘȍȌȓȖȎȍȕȐȧ 
Ȑ șȚȘȈȚȍȋȐȐ ȒȖȕȒțȘȍȕȚȖȊ, Ȉ ȚȈȒȎȍ ȘȍȈȓȐȐ ȞȍȗȖȟȒȐ ȗȖșȚȈȊȒȐ), ȊȔȍșȚȍ ș 
șȖșȚȈȊȓȍȕȐȍȔ șȝȍȔȣ ȈȒȚȐȊȖȊ, ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȑ țȔȍȕȐȑ ȖȘȋȈȕȐȏȈȞȐȐ, ȟȚȖȉȣ 
Ȋ ȗȖȓȕȖȑ ȔȍȘȍ ȐșȗȖȓȤȏȖȊȈȚȤ Ȋșȍ ȘȣȟȈȋȐ. ǲ ȒȖȕȞț 1980ȝ ȋȖȌȖȊ ȒȖȔȗȈȕȐȧ IBM 
ȐȏȔȍȕȐȓȈ șȊȖȑ ȗȖȌȝȖȌ, ȕȈȟȈȊ ȉȖȘȤȉț ȏȈ ȒȈȟȍșȚȊȖ, ȘȍȋțȓȐȘțȍȔțȦ ȘȣȕȒȖȔ. ǵȈ 
șȓȖȊȈȝ ȥȚȖ ȏȊțȟȈȓȖ ȚȈȒ:“ȍșȓȐ ȕȈȔ țȌȈșȚșȧ ȓțȟȠȍ Ȋșȍȝ ȌȘțȋȐȝ ȖȘȋȈȕȐȏȈȞȐȑ 
țȌȖȊȓȍȚȊȖȘȧȚȤ ȗȖȚȘȍȉȕȖșȚȐ Ȑ ȐșȗȖȓȕȧȚȤ ȎȍȓȈȕȐȧ ȒȓȐȍȕȚȖȊ ȕȈ Țȍȝ ȘȣȕȒȈȝ, 
ȒȖȚȖȘȣȍ Ȕȣ ȊȣȉȍȘȍȔ Ȍȓȧ ȘȈȉȖȚȣ, Ȋșȍ ȖșȚȈȓȤȕȖȍ ȗȘȐȓȖȎȐȚșȧ”. ǷȖȌȝȖȌ, ȗȘȐȕȧȚȣȑ 
ȒȖȔȗȈȕȐȍȑ, ȗȘȐȏȕȈȊȈȓ ȞȍȕȚȘȈȓȤȕȖȍ ȔȍșȚȖ ȒȓȐȍȕȚȈ; ȕȖ Ȗȕ ȗȘȐȏȕȈȊȈȓ 
ȖȌȕȖȊȘȍȔȍȕȕȖ Ȑ ȕȍȖȉȝȖȌȐȔȖșȚȤ ȗȘȐȌȍȘȎȐȊȈȚȤșȧ ȐȏȉȐȘȈȚȍȓȤȕȖșȚȐ Ȋ ȊȖȗȘȖșȍ Ȗ ȚȖȔ, 
ȒȈȒȐȍ ȘȣȕȒȐ șȓȍȌțȍȚ ȖȉșȓțȎȐȊȈȚȤ, țȉȍȎȌȈȧșȤ, ȟȚȖ ȥȚȖ ȉțȌțȚ ȘȣȕȒȐ, ȋȌȍ ȘȍșțȘșȣ 
IBM (ȈȒȚȐȊȣ Ȑ ȊȖȏȔȖȎȕȖșȚȐ) ȌȈȊȈȓȐ ȉȣ ȠȈȕș ȊȣȑȚȐ Ȋ ȓȐȌȍȘȣ. ǴȈȘȒȍȚȐȕȋ, 
ȖșȕȖȊȈȕȕȣȑ ȕȈ ȘȍșțȘșȈȝ, ȗȖ șțȚȐ ȌȍȓȈ, ȐȡȍȚ ȌȖȓȋȖșȘȖȟȕȖȋȖ șȖȖȚȊȍȚșȚȊȐȧ ȔȍȎȌț 
ȗȖȚȘȍȉȕȖșȚȧȔȐ ȘȣȕȒȈ Ȑ șȗȖșȖȉȕȖșȚȤȦ ȖȘȋȈȕȐȏȈȞȐȐ ȒȖȕȒțȘȐȘȖȊȈȚȤ ȕȈ ȕȍȔ. ȅȚȖ ȕȍ 
ȖȏȕȈȟȈȍȚ, ȟȚȖ ȘȍșțȘșȣ ȖȘȋȈȕȐȏȈȞȐȐ ȘȈșșȔȈȚȘȐȊȈȦȚșȧ ȒȈȒ ȕȍȟȚȖ ȏȈșȚȣȊȠȍȍ Ȑ 
ȕȍȐȏȔȍȕȕȖȍ. ǪȖȊșȍ ȕȍȚ. ǷȖȚȘȍȉȕȖșȚȐ ȘȣȕȒȈ ȥȊȖȓȦȞȐȖȕȐȘțȦȚ ȊȖ ȊȘȍȔȍȕȐ, Ȑ 
ȗȘȖȜȐȓȤ ȘȍșțȘșȖȊ ȖȘȋȈȕȐȏȈȞȐȐ ȌȖȓȎȍȕ ȗȖșȚȖȧȕȕȖ ȘȈȏȊȐȊȈȚȤșȧ, ȟȚȖȉȣ ȖȕȈ ȉȣȓȈ, 
ȒȈȒ Ȑ ȘȈȕȤȠȍ, ȒȖȕȒțȘȍȕȚȖșȗȖșȖȉȕȖȑ Ȑ ȕȈȊȍȘȕȧȒȈ ȔȖȋȓȈ ȐșȗȖȓȤȏȖȊȈȚȤ ȕȖȊȣȍ 
ȊȖȏȔȖȎȕȖșȚȐ. ǵȖ ȋȓȈȊȕȣȔ ȧȊȓȧȍȚșȧ ȚȖ, ȟȚȖ ȊȖȏȔȖȎȕȖșȚȐ ȔȖȋțȚ ȉȣȚȤ 



ȐșȗȖȓȤȏȖȊȈȕȣ ȓȐȠȤ ȚȖȋȌȈ, ȒȖȋȌȈ ț ȖȘȋȈȕȐȏȈȞȐȐ ȍșȚȤ ȘȍȈȓȤȕȖȍ ȐȓȐ ȗȖȚȍȕȞȐȈȓȤȕȖȍ 
ȗȘȍȐȔțȡȍșȚȊȖ, ȒȖȚȖȘȖȍ ȖȉȍșȗȍȟȐȊȈȍȚșȧ ȍȍ ȔȈȚȍȘȐȈȓȤȕȖȑ ȉȈȏȖȑ, Ȉ ȕȍ ȚȖȋȌȈ, ȒȖȋȌȈ 

Ȑȝ ȗȘȖșȚȖ ȌȖȉȐȊȈȦȚșȧ șȗȍȞȐȈȓȤȕȣȔȐ ȗȘȐȍȔȈȔȐ. Ǵȣ ȍȡȍ ȊȍȘȕȍȔșȧ Ȓ ȥȚȖȔț Ȋ 
ȗȘȖȞȍșșȍ ȖȉșțȎȌȍȕȐȧ ȊȖȗȘȖșȈ Ȗȉ ȖȞȍȕȒȍ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȍșțȘșȖȊ ȒȖȔȗȈȕȐȐ (ȋȓȈȊȈ 
6) Ȑ Ȗ ȒȘȐȚȍȘȐȧȝ ȊȣȉȖȘȈ Țȍȝ ȘȣȕȒȖȊ, ȕȈ ȒȖȚȖȘȣȝ ȉțȌȍȚ ȘȈȉȖȚȈȚȤ ȒȖȔȗȈȕȐȧ (ȋȓȈȊȈ 
12). 

ǵȖ ȗȘȍȎȌȍ ȕȈȔ ȕțȎȕȖ ȘȈȏȖȉȘȈȚȤșȧ, ȒȈȒȐȔ ȖȉȘȈȏȖȔ ȘȣȕȖȟȕȈȧ ȖȘȐȍȕȚȈȞȐȧ Ȑ 
ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȘȍșțȘșȣ ȊȓȐȧȦȚ ȕȈ ȘȍȏțȓȤȚȈȚȣ ȘȈȉȖȚȣ ȖȘȋȈȕȐȏȈȞȐȐ. Ǭȓȧ ȥȚȖȋȖ Ȕȣ 
ȊȊȖȌȐȔ ȗȖȕȧȚȐȍ țȟȈșȚȕȐȒȖȊ șȖȊȔȍșȚȕȖȋȖ ȌȍȓȈ, ȏȈȐȕȚȍȘȍșȖȊȈȕȕȣȝ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ. 

1.3 ǻǿǨǹǺǵǰǲǰ ǶǩȁǭǫǶ ǬǭǳǨ, ǯǨǰǵǺǭǸǭǹǶǪǨǵǵȃǭ Ǫ 
ǶǸǫǨǵǰǯǨǾǰǰ 

ǯȈȟȍȔ șțȡȍșȚȊțȦȚ ȖȘȋȈȕȐȏȈȞȐȐ? Ǭȓȧ ȒȖȔȔȍȘȟȍșȒȐȝ ȖȘȋȈȕȐȏȈȞȐȑ ȖȚȊȍȚ ȗȘȖșȚ: 
Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȏȈȘȈȉȈȚȣȊȈȚȤ ȗȘȐȉȣȓȤ ȕȈ șȊȖȐ ȐȕȊȍșȚȐȞȐȐ Ȍȓȧ ȈȒȞȐȖȕȍȘȖȊ Ȑ 
ȊȓȈȌȍȓȤȞȍȊ ȥȚȐȝ ȖȘȋȈȕȐȏȈȞȐȑ. Ǭȓȧ ȕȍȒȖȔȔȍȘȟȍșȒȐȝ ȖȘȋȈȕȐȏȈȞȐȑ, ȚȈȒȐȝ ȒȈȒ 
ȉȓȈȋȖȚȊȖȘȐȚȍȓȤȕȣȍ țȟȘȍȎȌȍȕȐȧ, ȌȖȊȍȘȐȚȍȓȤȕȣȍ ȖȘȋȈȕȐȏȈȞȐȐ, ȖȉȡȍșȚȊȍȕȕȣȍ 
șȓțȎȉȣ Ȑ ȐȔ ȗȖȌȖȉȕȣȍ, ȖȚȊȍȚȖȔ ȔȖȎȍȚ ȉȣȚȤ ȎȍȓȈȕȐȍ șȓțȎȐȚȤ ȖȗȘȍȌȍȓȍȕȕȣȔ 
ȋȘțȗȗȈȔ ȓȦȌȍȑ. ǵȖ ȖȘȋȈȕȐȏȈȞȐȐ, ȒȈȒ ȒȖȔȔȍȘȟȍșȒȐȍ, ȚȈȒ Ȑ ȕȍȒȖȔȔȍȘȟȍșȒȐȍ, ȘȍȌȒȖ 
ȘțȒȖȊȖȌșȚȊțȦȚșȧ ȚȈȒȐȔȐ ȗȘȖșȚȣȔȐ ȞȍȓȧȔȐ. 

ǲ ȗȘȐȕȧȚȐȦ ȘȍȠȍȕȐȑ ȟȈșȚȖ ȗȘȐȊȖȌȧȚ ȔȕȖȋȖȟȐșȓȍȕȕȣȍ ȗȖȚȘȍȉȕȖșȚȐ, Ȋ ȖȌȕȐȝ 
șȓțȟȈȧȝ ȌȖȗȖȓȕȧȦȡȐȍ ȌȘțȋ ȌȘțȋȈ, Ȋ ȌȘțȋȐȝ ȒȖȕȒțȘȐȘțȦȡȐȍ ȔȍȎȌț șȖȉȖȑ. 
ǵȈȗȘȐȔȍȘ, ȘȍȠȍȕȐȍ ǬȎȍȑȔșȈ ǬȈȑșȖȕȈ ȗȍȘȍȕȍșȚȐ șȊȖȍ ȗȘȖȐȏȊȖȌșȚȊȖ ȉȣȚȖȊȣȝ 
ȥȓȍȒȚȘȖȗȘȐȉȖȘȖȊ Ȑȏ ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ ȕȈ ǬȈȓȤȕȐȑ ǪȖșȚȖȒ, ȒȖȚȖȘȖȍ Ȗȕ 
ȗȘȐȕȧȓ Ȋ ȕȈȟȈȓȍ 2002 ȋȖȌȈ ȗȖ șȖȖȉȘȈȎȍȕȐȧȔ șȍȉȍșȚȖȐȔȖșȚȐ (ȖȚȊȍȚșȚȊȍȕȕȖșȚȤ 
ȗȍȘȍȌ ȈȒȞȐȖȕȍȘȈȔȐ ȘȈȉȖȚȈȚȤ ȥȜȜȍȒȚȐȊȕȖ), ȗȘȐȊȍȓȖ Ȓ ȏȈȔȍȚȕȖȔț ȖȚȌȈȓȍȕȐȦ ȍȋȖ ȖȚ 
ȔȍșȚȕȖȋȖ șȖȖȉȡȍșȚȊȈ. ǷȖșȓȍȌșȚȊȐȧ ȚȈȒȖȋȖ ȘȍȠȍȕȐȧ ȖȚȘȈȏȐȓȐșȤ ȕȈ ȒȖȓȐȟȍșȚȊȍ 
ȘȈȉȖȟȐȝ ȔȍșȚ Ȑ șȘȍȌșȚȊ Ȓ ȎȐȏȕȐ Ȋ ȌȈȕȕȖȑ ȔȍșȚȕȖșȚȐ (ȖȚȊȍȚșȚȊȍȕȕȖșȚȤ ȗȍȘȍȌ 
șȖȚȘțȌȕȐȒȈȔȐ Ȑ ȔȍșȚȕȣȔ șȖȖȉȡȍșȚȊȖȔ). 

Ǫșȍ ȖȘȋȈȕȐȏȈȞȐȐ șȓțȎȈȚ ȔȕȖȋȖȟȐșȓȍȕȕȣȔ țȟȈșȚȕȐȒȈȔ ȖȉȡȍȋȖ ȌȍȓȈ (Harrison 

and St John, 1994; Mitchell et al., 1997). ǵȖ ȖȌȕȐ Ȑȏ ȕȐȝ ȉțȌțȚ ȐȔȍȚȤ ȉȖȓȤȠȍȍ 
ȏȕȈȟȍȕȐȍ, ȟȍȔ ȌȘțȋȐȍ, Ȍȓȧ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ Ȑ ȘȈșȗȘȍȌȍȓȍȕȐȧ ȘȍșțȘșȖȊ (Rowley, 
1997; Ogden and Watson, 1999). 

ǵȈȗȘȐȔȍȘ, ȗȘȐ ȐȏțȟȍȕȐȐ ȗȍȘȍȝȖȌȕȖȑ ȥȒȖȕȖȔȐȒȐ șȚȘȈȕ ǾȍȕȚȘȈȓȤȕȖȑ Ȑ 
ǪȖșȚȖȟȕȖȑ ǭȊȘȖȗȣ ȉȣȓȖ țșȚȈȕȖȊȓȍȕȖ, ȟȚȖ ȊȖ ȔȕȖȋȐȝ ȋȖșțȌȈȘșȚȊȍȕȕȣȝ 
ȗȘȍȌȗȘȐȧȚȐȧȝ ȖșȕȖȊȕȣȔȐ ȏȈȐȕȚȍȘȍșȖȊȈȕȕȣȔȐ țȟȈșȚȕȐȒȈȔȐ ȖȉȡȍȋȖ ȌȍȓȈ ȉȣȓȐ Ȑȝ 
șȖȚȘțȌȕȐȒȐ, Ȑ ȞȍȓȐ ȖȘȋȈȕȐȏȈȞȐȑ șȚȘȖȐȓȐșȤ ȕȈ ȖȉȍșȗȍȟȍȕȐȐ ȕȍȗȘȍȘȣȊȕȖȋȖ 
ȚȘțȌȖțșȚȘȖȑșȚȊȈ (Hooley et al., 2000). 

ǺȈȒȈȧ ȕȈȗȘȈȊȓȍȕȕȖșȚȤ șȖȝȘȈȕȐȓȈșȤ ȊȖ ȔȕȖȋȐȝ ȉȣȊȠȐȝ ȋȖșțȌȈȘșȚȊȍȕȕȣȝ 
ȗȘȍȌȗȘȐȧȚȐȧȝ Ȑ ȗȖșȓȍ Ȑȝ ȗȘȐȊȈȚȐȏȈȞȐȐ Ȑ ȗȘȖȌȈȎȐ Ȋ ȒȖȔȔȍȘȟȍșȒȐȑ șȍȒȚȖȘ. Ǭȓȧ 
ȔȕȖȋȐȝ ȖȉșȓȍȌȖȊȈȕȕȣȝ ȒȖȔȔȍȘȟȍșȒȐȝ ȜȐȘȔ ȋȓȈȊȕȣȍ ȞȍȓȐ șȚȘȖȐȓȐșȤ ȕȈ 
ȘȍȕȚȈȉȍȓȤȕȖșȚȐ Ȑ ȗȘȐȉȣȓȧȝ ȕȈ ȐȕȊȍșȚȐȞȐȐ. 



Ǫ ȖȚȕȖȠȍȕȐȐ ȒȖȔȔȍȘȟȍșȒȐȝ ȖȘȋȈȕȐȏȈȞȐȑ ȔȖȎȕȖ țșȚȈȕȖȊȐȚȤ ȘȧȌ ȖșȕȖȊȕȣȝ 
ȏȈȐȕȚȍȘȍșȖȊȈȕȕȣȝ țȟȈșȚȕȐȒȖȊ ȖȉȡȍȋȖ ȌȍȓȈ (ȘȐș. 1.4) (Greenley and Foxall, 1996, 

1997). ǲ ȕȐȔ ȖȚȕȖșȧȚșȧ ȈȒȞȐȖȕȍȘȣ Ȑ ȊȓȈȌȍȓȤȞȣ, ȔȍȕȍȌȎȍȘȣ, ȘȈȉȖȚȕȐȒȐ, ȒȓȐȍȕȚȣ 
Ȑ ȗȖșȚȈȊȡȐȒȐ. ǺȖȋȌȈ ȒȈȒ ȖȘȐȍȕȚȐȘȖȊȈȕȕȈȧ ȕȈ ȘȣȕȖȒ ȒțȓȤȚțȘȈ, ȒȖȚȖȘțȦ Ȕȣ 
ȘȈșșȔȖȚȘȍȓȐ ȊȣȠȍ, șȓțȎȐȚ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȗȖȌȕȧȚȤ ȒȓȐȍȕȚȖȊ ȒȈȒ ȔȖȎȕȖ ȊȣȠȍ Ȋ 
ȘȍȑȚȐȕȋȍ ȗȘȐȖȘȐȚȍȚȖȊ, Ȍȓȧ ȉȖȓȤȠȐȕșȚȊȈ ȖȘȋȈȕȐȏȈȞȐȑ ȘȍȈȓȤȕȈȧ șȐȚțȈȞȐȧ ȉțȌȍȚ 
ȐȔȍȚȤ ȊȐȌ șȓȖȎȕȖȋȖ ȗȍȘȍȗȓȍȚȍȕȐȧ ȐȕȚȍȘȍșȖȊ Ȋșȍȝ șȖȖȚȊȍȚșȚȊțȦȡȐȝ țȟȈșȚȕȐȒȖȊ 
ȖȉȡȍȋȖ ȌȍȓȈ. 

 

ǸȐș. 1.4. ǻȟȈșȚȕȐȒȐ ȖȉȡȍȋȖ ȌȍȓȈ, ȏȈȐȕȚȍȘȍșȖȊȈȕȕȣȍ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ 

ǬȖȑȓȤ (Doyle, 2000) ȘȈșșȔȈȚȘȐȊȈȍȚ ȔȖȚȐȊȣ Ȑ ȖȎȐȌȈȕȐȧ ȘȈȏȕȣȝ ȋȘțȗȗ 

ȏȈȐȕȚȍȘȍșȖȊȈȕȕȣȝ țȟȈșȚȕȐȒȖȊ ȖȉȡȍȋȖ ȌȍȓȈ: 

ǨȒȞȐȖȕȍȘȣ ȉȣȊȈȦȚ ȌȊțȝ ȖșȕȖȊȕȣȝ ȚȐȗȖȊ. ȅȚȖ, Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ, ȓȐȞȈ ș 
ȥȔȖȞȐȖȕȈȓȤȕȖȑ Ȑ ȌȓȐȚȍȓȤȕȖȑ ȓȐȟȕȖȑ ȗȘȐȊȧȏȈȕȕȖșȚȤȦ Ȓ ȖȘȋȈȕȐȏȈȞȐȐ. ǶȌȕȈȒȖ Ȋ 
ȕȈȠȐ ȌȕȐ ȈȒȞȐȖȕȍȘȈȔȐ Ȋșȍ ȟȈȡȍ ȉȣȊȈȦȚ ȜȐȕȈȕșȖȊȣȍ ȐȕȊȍșȚȖȘȣ, ȒȈȒ ȟȈșȚȕȣȍ, ȚȈȒ 
Ȑ ȦȘȐȌȐȟȍșȒȐȍ ȓȐȞȈ, ȒȖȚȖȘȣȍ șȚȘȍȔȧȚșȧ ȔȈȒșȐȔȈȓȤȕȖ țȊȍȓȐȟȐȚȤ șȚȖȐȔȖșȚȤ șȊȖȐȝ 
ȌȖȓȋȖșȘȖȟȕȣȝ ȐȕȊȍșȚȐȞȐȑ. ǷȈȘȈȌȖȒșȈȓȤȕȖ, ȕȖ ȥȚȖ șȚȘȍȔȓȍȕȐȍ Ȓ ȌȖȓȋȖșȘȖȟȕȖȑ 
ȞȍȕȕȖșȚȐ Ȍȓȧ ȈȒȞȐȖȕȍȘȖȊ ȔȖȎȍȚ ȗȘȐȊȍșȚȐ ȔȕȖȋȐȍ ȜȐȘȔȣ Ȓ ȗȘȐȕȧȚȐȦ 

ȒȘȈȚȒȖșȘȖȟȕȣȝ ȘȍȠȍȕȐȑ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȔȈȒșȐȔȈȓȤȕȖ țȊȍȓȐȟȐȚȤ șȚȖȐȔȖșȚȤ ȈȒȞȐȑ 
ȐȓȐ ȌȐȊȐȌȍȕȌȣ. 

ǸȈȉȖȚȕȐȒȐ ȚȈȒȎȍ ȔȖȋțȚ ȉȣȚȤ ȌȓȐȚȍȓȤȕȖ ȗȘȐȊȍȘȎȍȕȣ ȒȖȔȗȈȕȐȐ. ǰȝ 
ȗȘȐȖȘȐȚȍȚȈȔȐ, ȒȈȒ ȗȘȈȊȐȓȖ, ȧȊȓȧȍȚșȧ ȕȍȒȖȍ șȖȟȍȚȈȕȐȍ ȊȖȏȕȈȋȘȈȎȌȍȕȐȧ (Ȋ ȊȐȌȍ 
ȏȈȘȈȉȖȚȕȖȑ ȗȓȈȚȣ Ȑ ȖȒȓȈȌȈ), țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȖȚ ȘȈȉȖȚȣ Ȑ țȊȍȘȍȕȕȖșȚȐ (ȋȈȘȈȕȚȐȧ 
ȏȈȕȧȚȖșȚȐ). ȅȚȖ ȔȖȎȍȚ ȕȍ șȖȟȍȚȈȚȤșȧ ș ȞȍȕȕȖșȚȤȦ ȒȖȔȗȈȕȐȐ Ȍȓȧ ȈȒȞȐȖȕȍȘȖȊ. 

ǸȍȌȒȐȍ șȖȚȘțȌȕȐȒȐ șȖȋȓȈșȧȚșȧ, ȟȚȖ ȗȖȚȍȘȧ ȐȔȐ șȊȖȍȋȖ ȘȈȉȖȟȍȋȖ ȔȍșȚȈ Ȋ ȗȘȖȞȍșșȍ 
șȖȒȘȈȡȍȕȐȧ ȗȖȌȝȖȌȧȡȈȧ ȞȍȕȈ ȏȈ ȗȖȊȣȠȍȕȐȍ șȚȖȐȔȖșȚȐ ȈȒȞȐȑ! Ǫ ȚȖȎȍ ȊȘȍȔȧ 
ȕȍȒȖȚȖȘȣȍ ȖȘȋȈȕȐȏȈȞȐȐ șȍȘȤȍȏȕȖ ȏȈȕȐȔȈȦȚșȧ ȐȏțȟȍȕȐȍȔ ȚȖȋȖ, ȟȚȖ ȌȊȐȎȍȚ Ȑȝ 
șȖȚȘțȌȕȐȒȈȔȐ. ǵȈȗȘȐȔȍȘ, ȠȊȍȌșȒȈȧ șȚȘȈȝȖȊȈȧ ȒȖȔȗȈȕȐȧ Skandia ȘȍȋțȓȧȘȕȖ 
ȖȗȘȈȠȐȊȈȍȚ șȖȚȘțȌȕȐȒȖȊ ș ȞȍȓȤȦ șȖȋȓȈșȖȊȈȕȐȧ Ȑȝ ȓȐȟȕȣȝ Ȟȍȓȍȑ Ȑ Ȟȍȓȍȑ 
ȒȖȘȗȖȘȈȞȐȐ (Fortune, 11 ȔȈȘȚȈ 2002). ǫȘțȗȗȈ ȗȘȍȌȗȘȐȧȚȐȑ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ 



ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ The John Lewis Partnership, ȒȖȚȖȘȈȧ țȗȘȈȊȓȧȍȚ ȘȈȉȖȚȖȑ 
26 țȕȐȊȍȘșȈȔȖȊ Ȑ 136 șțȗȍȘȔȈȘȒȍȚȖȊ Wait rose ș ȚȖȊȈȘȖȖȉȖȘȖȚȖȔ șȊȣȠȍ 4 ȔȓȘȌ.. 
ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ, ȗȘȐȊȓȍȒȈȍȚ Ȋșȍȝ șȊȖȐȝ38 000 ȘȈȉȖȚȕȐȒȖȊ Ȓ ȗȘȐȕȧȚȐȦ 
ȘȍȠȍȕȐȑ ȗțȚȍȔ țȟȈșȚȐȧ Ȋ șȖȉȘȈȕȐȧȝ ȔȍȎȌț ȘțȒȖȊȖȌșȚȊȖȔ Ȑ ȊȣȉȘȈȕȕȣȔȐ 
ȗȘȍȌșȚȈȊȐȚȍȓȧȔȐ ȚȘțȌȖȊȖȋȖ ȒȖȓȓȍȒȚȐȊȈ. ǺȍȒțȟȍșȚȤ ȒȈȌȘȖȊ ț ȕȐȝ ȕȐȏȒȈȧ, 
ȘȈȉȖȚȕȐȒȐ țȟȈșȚȊțȦȚ Ȋ ȗȘȐȉȣȓȧȝ Ȑ ȐȔȍȦȚ ȗȘȈȊȖ ȕȈ ȚȊȖȘȟȍșȒȐȍ ȖȚȗțșȒȈ. 

ǴȍȕȍȌȎȍȘȖȊ ȚȈȒȎȍ ȐȕȚȍȘȍșțȍȚ ȐȕȌȐȊȐȌțȈȓȤȕȖȍ ȊȖȏȕȈȋȘȈȎȌȍȕȐȍ Ȋ ȊȐȌȍ 
ȏȈȘȗȓȈȚȣ Ȑ ȗȘȍșȚȐȎȈ. ǷȘȖȜȍșșȐȖȕȈȓȤȕȣȍ ȔȍȕȍȌȎȍȘȣ ȔȖȋțȚ ȉȣȚȤ ȕȍ șȓȐȠȒȖȔ 
ȗȘȐȊȧȏȈȕȕȣȔȐ Ȓ ȜȐȘȔȍ Ȋ ȌȖȓȋȖșȘȖȟȕȖȔ ȗȓȈȕȍ Ȑ ȘȈșșȔȈȚȘȐȊȈȚȤ șȊȖȦ ȌȖȓȎȕȖșȚȤ 
ȒȈȒ ȊȘȍȔȍȕȕȣȑ ȥȚȈȗ Ȋ șȊȖȍȔ ȌȖȓȋȖȔ ȒȈȘȤȍȘȕȖȔ ȗțȚȐ. ǻșȗȍȝ ȘȈȉȖȚȣ ȔȍȕȍȌȎȍȘȖȊ 
ȟȈșȚȖ ȖȞȍȕȐȊȈȦȚ ȗȖ ȒȘȈȚȒȖșȘȖȟȕȣȔ ȌȖșȚȐȎȍȕȐȧȔ (ȕȈȗȘȐȔȍȘ, Ȋ ȖȉȓȈșȚȐ ȗȘȖȌȈȎ 
ȐȓȐ ȥȜȜȍȒȚȐȊȕȖșȚȐ), ȒȖȚȖȘȣȍ ȕȍ ȖȉȧȏȈȚȍȓȤȕȖ ȚȖȎȌȍșȚȊȍȕȕȣ țȓțȟȠȍȕȐȦ 

ȘȍȏțȓȤȚȈȚȖȊ ȘȈȉȖȚȣ ȒȖȔȗȈȕȐȐ Ȋ ȌȖȓȋȖșȘȖȟȕȖȑ ȗȍȘșȗȍȒȚȐȊȍ. 

ǲȓȐȍȕȚȣ ȧȊȓȧȦȚșȧ ȖșȕȖȊȕȣȔ ȐșȚȖȟȕȐȒȖȔ ȞȍȕȕȖșȚȐ Ȍȓȧ ȈȒȞȐȖȕȍȘȖȊ. ǲȈȒ 
ȖȚȔȍȟȈȍȚ ǬȖȑȓȤ (Doyle, 2000), “ȌȈȎȍ ȕȈȐȉȖȓȍȍ ȞȍȓȍțșȚȘȍȔȓȍȕȕȣȑ ȜȐȕȈȕșȖȊȣȑ 
ȔȍȕȍȌȎȍȘ ȗȖȕȐȔȈȍȚ, ȟȚȖ ȐșȚȖȟȕȐȒȖȔ ȌȖȓȋȖșȘȖȟȕȖȋȖ ȗȘȐȚȖȒȈ ȌȍȕȍȎȕȣȝ șȘȍȌșȚȊ Ȋ 
ȒȖȔȗȈȕȐȐ șȓțȎȈȚ ȍȍ ȌȖȊȖȓȤȕȣȍ ȒȓȐȍȕȚȣ”. ǵȖ ȏȌȍșȤ șȒȘȣȚȈ ȊȕțȚȘȍȕȕȧȧ ȖȗȈșȕȖșȚȤ 
ȚȖȋȖ, ȟȚȖ ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ ȌȖȉȐȊȈȚȤșȧ țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȒȓȐȍȕȚȖȊ, ȎȍȘȚȊțȧ ȊșȍȔȐ 
ȖșȚȈȓȤȕȣȔȐ ȐȕȚȍȘȍșȈȔȐ. 

ǩȖȓȍȍ ȕȐȏȒȐȍ Ȟȍȕȣ ȐȓȐ ȉȖȓȍȍ ȊȣșȖȒȖȍ ȒȈȟȍșȚȊȖ ȗȘȍȌȓȖȎȍȕȐȑ, ȟȍȔ ț ȒȖȕȒțȘȍȕȚȖȊ, 
ȖȟȍȊȐȌȕȖ, ȗȘȐȊȍȌțȚ “ȒȓȐȍȕȚȖȊ Ȋ ȊȖșȚȖȘȋ”, ȕȖ ȍșȓȐ ȓȍȎȈȡȐȍ Ȋ ȖșȕȖȊȍ ȚȈȒȐȝ 
ȗȘȍȌȓȖȎȍȕȐȑ ȏȈȚȘȈȚȣ ȉțȌțȚ ȗȘȍȊȣȠȈȚȤ Ȟȍȕț, ȒȖȚȖȘțȦ ȋȖȚȖȊȣ ȏȈȗȓȈȚȐȚȤ ȒȓȐȍȕȚȣ, 
ȖȘȋȈȕȐȏȈȞȐȧ ȕȍȕȈȌȖȓȋȖ ȏȈȌȍȘȎȐȚșȧ Ȋ ȉȐȏȕȍșȍ. Ǫ ȥȚȖȔ ȖȚȕȖȠȍȕȐȐ șȓȍȗȈȧ ȗȖȋȖȕȧ ȏȈ 
ȚȍȔ, ȟȚȖȉȣ țȌȖȊȓȍȚȊȖȘȐȚȤ ȒȓȐȍȕȚȖȊ, ȔȖȎȍȚ ȐȌȚȐ ȊȘȈȏȘȍȏ ș șȖȏȌȈȕȐȍȔ 
ȌȖȓȋȖșȘȖȟȕȖȑ ȞȍȕȕȖșȚȐ Ȍȓȧ ȈȒȞȐȖȕȍȘȖȊ. ǴȕȖȋȖȟȐșȓȍȕȕȣȍ ȕȍțȌȈȟȕȣȍ 
ȥȒșȚȘȈȊȈȋȈȕȚȕȣȍ ȗȘȍȌȓȖȎȍȕȐȧ, ȗȖȧȊȐȊȠȐȍșȧ Ȋ ȗȖșȓȍȌȕȍȍ ȊȘȍȔȧ ȖȚ ȐȕȚȍȘȕȍȚ 

ȒȖȔȗȈȕȐȑ, ȗȖȌȚȊȍȘȎȌȈȦȚ, ȟȚȖ șȖȏȌȈȕȐȍ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ ȌȖȓȎȕȖ 
țȘȈȊȕȖȊȍȠȐȊȈȚȤșȧ ȌȘțȋȐȔȐ ȔȍȚȖȌȈȔȐ. 

ǷȖșȚȈȊȡȐȒȐ Ȑ ȌȐșȚȘȐȉȤȦȚȖȘȣ ȐȔȍȦȚ șȊȖȑ ȐȕȚȍȘȍș Ȋ ȖȘȋȈȕȐȏȈȞȐȐ. 
ǷȖșȚȈȊȡȐȒȐ, ȖȉșȓțȎȐȊȈȧ ȒȖȔȗȈȕȐȐ, ȘȈșșȟȐȚȣȊȈȦȚ ȕȈ ȌȖșȚȐȎȍȕȐȍ șȖȉșȚȊȍȕȕȣȝ 
Ȟȍȓȍȑ. ǷȖșȚȈȊȡȐȒȐ ȔȖȋțȚ ȕȈȌȍȧȚȤșȧ ȍȡȍ ȕȈ ȕȈȌȍȎȕȖșȚȤ, ȗȘȍȌșȒȈȏțȍȔȖșȚȤ Ȑ ȕȈ 
ȗȘȐȍȔȓȍȔțȦ ȔȈȘȎț. ǲȖȋȌȈ Ȋ 1999 2000 ȋȖȌȈȝ ȗȘȍȌȗȘȐȧȚȐȍ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ 
Marks & Spenser(M&S) Ȑȏ ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ șȚȖȓȒȕțȓȖșȤ ș ȜȐȕȈȕșȖȊȣȔȐ 

ȗȘȖȉȓȍȔȈȔȐ, ȔȕȖȋȐȍ Ȑȏ ȌȖȓȋȖșȘȖȟȕȣȝ ȖȚȕȖȠȍȕȐȑ ș ȍȋȖ ȗȖșȚȈȊȡȐȒȈȔȐ, ȚȈȒȐȔȐ 
ȒȈȒ Courtaulds, ȉȣȓȐ ȕȈȘțȠȍȕȣ. M&S șȚȈȓȈ ȗȖȓțȟȈȚȤ ȔȈȚȍȘȐȈȓȣ ȖȚ ȉȖȓȤȠȍȋȖ 
ȟȐșȓȈ ȐșȚȖȟȕȐȒȖȊ, ȟȚȖȉȣ șȕȐȏȐȚȤ ȏȈȚȘȈȚȣ, Ȑ ȌȖȊȍȘȐȦ Ȋ ȖȚȕȖȠȍȕȐȧȝ ȗȖșȚȈȊȡȐȒȖȊ, 
ȒȖȚȖȘȣȍ șȚȘȖȐȓȐșȤ ȋȖȌȈȔȐ, ȖȟȍȕȤ ȉȣșȚȘȖ ȗȘȐȠȍȓ ȒȖȕȍȞ, ȟȚȖ Ȋ ȘȧȌȍ șȓțȟȈȍȊ 
ȗȖȊȓȍȒȓȖ ȏȈ șȖȉȖȑ ȊȖȏȉțȎȌȍȕȐȍ șțȌȍȉȕȣȝ ȗȘȖȞȍșșȖȊ. 

ǬȐșȚȘȐȉȤȦȚȖȘȣ ȚȈȒȎȍ ȧȊȓȧȦȚșȧ ȓȐȞȈȔȐ, ȏȈȐȕȚȍȘȍșȖȊȈȕȕȣȔȐ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ. Ǫ 
ȐȕȌțșȚȘȐȐ ȈȊȚȖȔȖȉȐȓȍșȚȘȖȍȕȐȧ ȌȐșȚȘȐȉȤȦȚȖȘȣ ȗȖ ȗȘȖȌȈȎȍ ȈȊȚȖȔȖȉȐȓȍȑ ȖȉȣȟȕȖ 

ȉȣȊȈȦȚ ȚȍșȕȖ șȊȧȏȈȕȣ ș ȐȕȌȐȊȐȌțȈȓȤȕȣȔȐ ȗȘȖȐȏȊȖȌȐȚȍȓȧȔȐ ȈȊȚȖȔȖȉȐȓȍȑ 
ȥȒșȒȓȦȏȐȊȕȣȔȐ ȜȘȈȕȠȐȏȈȔȐ (ȝȖȚȧ ǹțȌ ȍȊȘȖȗȍȑșȒȐȝ șȖȖȉȡȍșȚȊ, ȊȍȘȖȧȚȕȖ, 
ȐȏȔȍȕȐȚ ȚȈȒȖȍ ȗȖȓȖȎȍȕȐȍ). ǻșȗȍȝ ȐȓȐ ȕȍțȌȈȟȈ ȗȘȖȐȏȊȖȌȐȚȍȓȧ Ȋ ȘȈȏȘȈȉȖȚȒȍ Ȑ 



ȗȘȖȌȈȎȍ ȗȖȌȝȖȌȧȡȐȝ ȈȊȚȖȔȖȉȐȓȍȑ Ȍȓȧ ȌȈȕȕȖȋȖ ȘȣȕȒȈ ȕȈȗȘȧȔțȦ ȖȚȘȈȏȐȚșȧ ȕȈ 
ȌȐșȚȘȐȉȤȦȚȖȘȍ. ǰ ȌȐșȚȘȐȉȤȦȚȖȘ ȚȖȎȍ ȔȖȎȍȚ ȕȈȌȍȧȚȤșȧ ȕȈ ȗȘȍȌșȒȈȏțȍȔȖșȚȤ Ȑ 
ȕȍȗȘȍȘȣȊȕȖșȚȤ ȘȈȉȖȚȣ ș ȗȘȐȍȔȓȍȔȖȑ ȔȈȘȎȖȑ. 

ǶȗȘȍȌȍȓȐȚȤ заинтересованных участников ȖȉȡȍȋȖ ȌȍȓȈ Ȑ Ȑȝ ȗȖȚȘȍȉȕȖșȚȐ Ȍȓȧ 
ȕȍȒȖȔȔȍȘȟȍșȒȐȝ ȖȘȋȈȕȐȏȈȞȐȑ ȉȣȊȈȍȚ ȍȡȍ șȓȖȎȕȍȍ: 

ǪȓȈȌȍȓȤȞȍȊ ȖȘȋȈȕȐȏȈȞȐȐ ȉȣȊȈȍȚ ȚȘțȌȕȖ țșȚȈȕȖȊȐȚȤ, Ȑ șȓȖȎȕȖ ȖȗȘȍȌȍȓȐȚȤ Ȑȝ 
ȐȕȚȍȘȍșȣ. ǵȈȗȘȐȔȍȘ, ȒȖȔț “ȗȘȐȕȈȌȓȍȎȐȚ” ȒȈȚȖȓȐȟȍșȒȈȧ ȞȍȘȒȖȊȤ, ȐȓȐ ǫȘȐȕȗȐș, 
ȐȓȐ ȓȍȑȉȖȘȐșȚșȒȈȧ ȗȈȘȚȐȧ? ǴȕȖȋȐȍ șȒȈȎțȚ, ȟȚȖ ȊȓȈȌȍȓȤȞȈȔȐ ȧȊȓȧȦȚșȧ Țȍ, ȒȚȖ 
ȗȖȌȌȍȘȎȐȊȈȍȚ ȚȈȒȐȍ ȖȘȋȈȕȐȏȈȞȐȐ, ȗȘȐȝȖȎȈȕȍ ȞȍȘȒȊȐ, ȈȒȚȐȊȐșȚȣ Ȑ ȟȓȍȕȣ. Ǩ 
ȔȖȎȍȚ, ȊȓȈȌȍȓȤȞȈȔȐ ȧȊȓȧȦȚșȧ “șȖȚȘțȌȕȐȒȐ” (ȕȈȗȘȐȔȍȘ, ǷȈȗȈ ǸȐȔșȒȐȑ Ȑ 
ȌțȝȖȊȍȕșȚȊȖ)? ǭșȓȐ ȘȍȟȤ ȐȌȍȚ Ȗȉ ȖȘȋȈȕȐȏȈȞȐȧȝ, ȚȈȒȐȝ ȒȈȒ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȍ, ȐȓȐ 
ȖȘȋȈȕȣ ȗȖȓȐȞȐȐ, ȐȓȐ țȟȘȍȎȌȍȕȐȧ ȖȉȘȈȏȖȊȈȕȐȧ, ȊȣșȚțȗȈȍȚ ȓȐ Ȑȝ ȊȓȈȌȍȓȤȞȍȔ 
ȖȉȡȍșȚȊȖ Ȋ ȞȍȓȖȔ, ȕȈȓȖȋȖȗȓȈȚȍȓȤȡȐȒȐ, ȒȖȚȖȘȣȍ ȖȗȓȈȟȐȊȈȦȚ ȘȈșȝȖȌȣ, ȐȓȐ 
ȌȍȑșȚȊțȦȡȍȍ ȗȘȈȊȐȚȍȓȤșȚȊȖ, ȏȈȌȈȦȡȍȍ ȗȘȐȖȘȐȚȍȚȣ Ȑ ȞȍȓȐ? 

ǲȓȐȍȕȚȈȔȐ ȔȖȎȕȖ ȕȈȏȊȈȚȤ Țȍȝ, ȒȖȔț ȖȘȋȈȕȐȏȈȞȐȧ șȚȘȍȔȐȚșȧ șȓțȎȐȚȤ. 
ǲȓȐȍȕȚȈȔȐ ȒȈȚȖȓȐȟȍșȒȖȑ ȞȍȘȒȊȐ ȔȖȋțȚ ȉȣȚȤ ȓȦȌȐ, ȒȖȚȖȘȣȍ ȗȘȐȝȖȌȧȚ șȓțȠȈȚȤ 
Ȕȍșșț ȗȖ ȊȖșȒȘȍșȍȕȤȧȔ. ǶȌȕȈȒȖ ȒȓȐȍȕȚȈȔȐ ȔȖȋțȚ ȉȣȚȤ Ȑ ȉȖȓȍȍ ȠȐȘȖȒȐȍ ȒȘțȋȐ, 
ȒȖȚȖȘȣȝ ȞȍȘȒȖȊȤ ȝȖȚȍȓȈ ȉȣ ȗȘȐȏȊȈȚȤ Ȋ șȊȖȍ ȓȖȕȖ Ȑ ȕȈ ȊȓȐȧȕȐȍ Ȑ țȉȍȎȌȍȕȐȧ 
ȒȖȚȖȘȣȝ ȝȖȚȍȓȈ ȉȣ ȗȖȊȓȐȧȚȤ. ǲȚȖ ȧȊȓȧȍȚșȧ ȒȓȐȍȕȚȖȔ șȓțȎȉȣ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ 

ȗȈȞȐȍȕȚȣ? Ǩ, ȔȖȎȍȚ ȉȣȚȤ, Țȍ, ȒȚȖ ȕȍ ȕțȎȌȈȍȚșȧ Ȋ ȖȉșȓțȎȐȊȈȕȐȐ, ȊȕȐȔȈȚȍȓȤȕȖ 
șȓȍȌȧ ȏȈ șȊȖȐȔ ȏȌȖȘȖȊȤȍȔ? ǲȖȋȖ ȖȚȕȍșȍȔ Ȓ ȒȓȐȍȕȚȈȔ șȐșȚȍȔȣ ȊȣșȠȍȋȖ 
ȖȉȘȈȏȖȊȈȕȐȧ? ǹȚțȌȍȕȚȖȊ? ǰȝ ȘȖȌȐȚȍȓȍȑ, ȒȖȚȖȘȣȍ ȜȐȕȈȕșȐȘțȦȚ ȖȉțȟȍȕȐȍ? ǰȓȐ 
ȘȈȉȖȚȖȌȈȚȍȓȍȑ, ȒȖȚȖȘȣȍ ȗȖȌȣșȒȐȊȈȦȚ șȍȉȍ ȒȊȈȓȐȜȐȞȐȘȖȊȈȕȕȣȝ șȗȍȞȐȈȓȐșȚȖȊ Ȑȏ 
ȟȐșȓȈ ȊȣȗțșȒȕȐȒȖȊ? ǲȖȋȖ ȔȖȎȕȖ ȕȈȏȊȈȚȤ ȒȓȐȍȕȚȖȔ șȓțȎȉȣ ȗȖȓȐȞȐȐ? ǶȉȡȍșȚȊȖ Ȋ 
ȞȍȓȖȔ, ȒȖȚȖȘȖȍ ȕțȎȌȈȍȚșȧ Ȋ ȏȈȡȐȚȍ ȖȚ ȗȘȍșȚțȗȕȐȒȖȊ? ǹȈȔȐȝ ȗȘȍșȚțȗȕȐȒȖȊ? ǰȓȐ 
ȕȈȓȖȋȖȗȓȈȚȍȓȤȡȐȒȖȊ, ȒȖȚȖȘȣȍ șȖȌȍȘȎȈȚ ȥȚȐ șȓțȎȉȣ? ǸȈȏȕȣȍ ȖȗȘȍȌȍȓȍȕȐȧ 
ȒȓȐȍȕȚȖȊ ȔȖȋțȚ ȗȘȐȊȍșȚȐ Ȓ ȘȈȏȕȖȑ ȚȘȈȒȚȖȊȒȍ ȚȖȋȖ, Ȓ ȟȍȔț ȖȕȐ șȚȘȍȔȧȚșȧ, Ȋ ȟȍȔ 
șȖșȚȖȧȚ Ȑȝ ȖȎȐȌȈȕȐȧ Ȑ ȗȖȚȘȍȉȕȖșȚȐ. ǵȍșȗȖșȖȉȕȖșȚȤ țșȚȈȕȖȊȐȚȤ Ȑ țȌȖȊȓȍȚȊȖȘȐȚȤ 
ȗȖȚȘȍȉȕȖșȚȐ ȘȈȏȕȣȝ ȒȓȐȍȕȚȖȊ ȘȈȏȘțȠȈȍȚ ȘȣȕȖȟȕțȦ ȗȖȏȐȞȐȦ. ǵȈȗȘȐȔȍȘ, ȗȖȒȈ 
ȊȘȈȟȐ Ȑ ȖȜȐȞȍȘȣ ȗȖȓȐȞȐȐ ȊșȍȔȐ șȐȓȈȔȐ șȖȗȘȖȚȐȊȓȧȦȚșȧ ȐȌȍȍ, ȟȚȖ ȖȕȐ 
șțȡȍșȚȊțȦȚ ȘȈȌȐ ȒȓȐȍȕȚȖȊ, Ȑȝ ȗȖȏȐȞȐȐ ȘțȠȈȚșȧ Ȑȏ-ȏȈ ȗȖȧȊȓȍȕȐȧ ȈȓȤȚȍȘȕȈȚȐȊȕȖȑ 
ȔȍȌȐȞȐȕȣ Ȑ ȟȈșȚȕȣȝ șȍȒȤȦȘȐȚȐ. 

ǸȈȉȖȚȕȐȒȖȊ, ȒȖȚȖȘȣȔȐ ȏȈȊȍȘȠȈȍȚșȧ șȗȐșȖȒ, ȖȗȘȍȌȍȓȐȚȤ ȌȖșȚȈȚȖȟȕȖ ȓȍȋȒȖ. ǵȖ 
Ȑȝ ȔȖȚȐȊȣ ȔȖȋțȚ ȉȣȚȤ ȒțȌȈ șȓȖȎȕȍȍ, ȟȍȔ Ȋ ȒȖȔȔȍȘȟȍșȒȖȔ șȍȒȚȖȘȍ. ǿȚȖ ȏȈșȚȈȊȓȧȍȚ 
ȔȍȌșȍșȚȍȘ ȘȈȉȖȚȈȚȤ ȕȈ ȚȈȒȖȑ ȚȧȎȍȓȖȑ ȘȈȉȖȚȍ ȌȖȓȋȐȔȐ ȟȈșȈȔȐ ȏȈ șȘȈȊȕȐȚȍȓȤȕȖ 
ȕȍȉȖȓȤȠȖȍ ȜȐȕȈȕșȖȊȖȍ ȊȖȏȕȈȋȘȈȎȌȍȕȐȍ? ǷȖȟȍȔț ȓȦȌȐ ȌȖȉȘȖȊȖȓȤȕȖ ȗȘȐȝȖȌȧȚ 
ȘȈȉȖȚȈȚȤ Ȋ ȉȓȈȋȖȚȊȖȘȐȚȍȓȤȕȣȍ ȔȈȋȈȏȐȕȣ ȉȍȏ ȊșȧȒȖȑ ȖȗȓȈȚȣ? ǷȖȟȍȔț ȈȒȚȐȊȐșȚȣ 

ȘȐșȒțȦȚ șȖȉșȚȊȍȕȕȣȔȐ ȎȐȏȕȧȔȐ, ȟȚȖȉȣ ȕȍ ȌȖȗțșȚȐȚȤ ȏȈȝȖȘȖȕȍȕȐȧ 

ȕȍȜȚȍȗȘȖȔȣșȓȖȊȣȝ ȗȓȈȚȜȖȘȔ ȐȓȐ ȧȌȍȘȕȣȝ ȖȚȝȖȌȖȊ Ȋ ȔȖȘȍ? Ǫ ȕȍȒȖȔȔȍȘȟȍșȒȖȔ 
șȍȒȚȖȘȍ ȘȈȉȖȚȕȐȒȐ ȔȖȋțȚ ȗȖȓțȟȈȚȤ ȜȐȕȈȕșȖȊȖȍ ȊȖȏȕȈȋȘȈȎȌȍȕȐȍ, Ȉ ȔȖȋțȚ ȘȈȉȖȚȈȚȤ 
ȕȈ ȌȖȉȘȖȊȖȓȤȕȣȝ ȕȈȟȈȓȈȝ. ǶȌȕȈȒȖ ȟȈșȚȖ ȕȍ ȜȐȕȈȕșȖȊȣȍ șȖȖȉȘȈȎȍȕȐȧ ȧȊȓȧȦȚșȧ 
Ȍȓȧ ȕȐȝ ȋȓȈȊȕȣȔȐ ȔȖȚȐȊȐȘțȦȡȐȔȐ ȜȈȒȚȖȘȈȔȐ; Ȋ ȋȖȘȈȏȌȖ ȉȖȓȤȠȍȑ șȚȍȗȍȕȐ Ȑȝ 
ȔȖȚȐȊȣ șȚȘȖȧȚșȧ ȕȈ țȌȖȊȓȍȚȊȖȘȍȕȐȐ ȖȚȚȖȋȖ, ȟȚȖ ȖȕȐ șȓțȎȈȚ Ȍȍȓț, ȒȖȚȖȘȣȔ 

ȌȖȘȖȎȈȚ ȐȓȐ ȒȖȚȖȘȖȍ ȐȔȍȍȚ Ȍȓȧ ȕȐȝ ȉȖȓȤȠȖȍ ȏȕȈȟȍȕȐȍ. 



ǵȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ ȐȕȚȍȘȍșȣ ȔȕȖȋȐȝ Ȑȏ ȘȈșșȔȖȚȘȍȕȕȣȝ ȊȣȠȍ țȟȈșȚȕȐȒȖȊ 
ȖȉȡȍȋȖ ȌȍȓȈ ȔȖȋțȚ ȌȖȗȖȓȕȧȚȤ ȌȘțȋ ȌȘțȋȈ, ȐȕȖȋȌȈ ȖȕȐ ȔȖȋțȚ ȊșȚțȗȈȚȤ Ȋ 
ȗȘȖȚȐȊȖȘȍȟȐȧ (Clarkson, 1995). ǵȈȗȘȐȔȍȘ, șȚȘȍȔȓȍȕȐȍ ȈȒȞȐȖȕȍȘȖȊ Ȓ 

ȌȖȓȋȖșȘȖȟȕȖȔț șȖȏȌȈȕȐȦ ȞȍȕȕȖșȚȐ ȔȖȎȍȚ ȐȌȚȐ ȊȘȈȏȘȍȏ ș ȗȖȚȘȍȉȕȖșȚȧȔȐ 

ȗȖșȚȈȊȡȐȒȖȊ Ȑ ȌȐșȚȘȐȉȤȦȚȖȘȖȊ Ȋ ȕȍȗȘȍȘȣȊȕȖșȚȐ ȘȈȉȖȚȣ, ȕȈȌȍȎȕȖșȚȐ Ȑ ȊȣȋȖȌȕȖȑ 
ȔȈȘȎȍ. ǺȘȍȉȖȊȈȕȐȧ, ȕȈȓȈȋȈȍȔȣȍ ȕȈ ȒȖȔȗȈȕȐȦ Ȋ șȊȧȏȐ ș ȚȍȔ, ȟȚȖ ȖȕȈ șȓȍȌțȍȚ 
ȎȍȓȈȕȐȧȔ Ȑ ȗȖȚȘȍȉȕȖșȚȧȔ șȊȖȐȝ ȒȓȐȍȕȚȖȊ, ȔȖȋțȚ ȖȒȈȏȈȚȤ ȖȋȘȖȔȕȖȍ ȊȖȏȌȍȑșȚȊȐȍ ȕȈ 
ȘȖȓȤ Ȑ ȌȍȧȚȍȓȤȕȖșȚȤ ȔȍȕȍȌȎȍȘȖȊ Ȑ ȘȈȉȖȚȕȐȒȖȊ; ȕȍ Ȋșȍ ȥȚȐ ȊȖȏȌȍȑșȚȊȐȧ ȉțȌțȚ 
ȊȖșȗȘȐȕȧȚȣ ș ȘȈȌȖșȚȤȦ. ǺȈȒȈȧ ȌȐșȋȈȘȔȖȕȐȧ ȔȖȎȍȚ țșțȋțȉȓȧȚȤșȧ, ȍșȓȐ ȖȚȌȍȓȤȕȣȍ 
țȟȈșȚȕȐȒȐ ȖȉȡȍȋȖ ȌȍȓȈ ȉțȌțȚ ȊȣșȚțȗȈȚȤ șȘȈȏț Ȋ ȕȍșȒȖȓȤȒȐȝ ȐȗȖșȚȈșȧȝ. ǵȈȗȘȐȔȍȘ, 
ȔȍȕȍȌȎȍȘ Ȑ ȘȈȉȖȚȕȐȒȐ Ȋ ȒȖȔȔȍȘȟȍșȒȐȝ ȖȘȋȈȕȐȏȈȞȐȧȝ ȔȖȋțȚ ȉȣȚȤ ȍȡȍ Ȑ Ȑȝ 

ȈȒȞȐȖȕȍȘȈȔȐ. Ǩ ȊȘȍȔȧ ȖȚ ȊȘȍȔȍȕȐ ȖȕȐ ȔȖȋȓȐ ȉȣ ȉȣȚȤ ȌȈȎȍ șȖȉșȚȊȍȕȕȣȔȐ 
ȒȓȐȍȕȚȈȔȐ! 

Ǫ ȓȦȉȖȑ ȖȘȋȈȕȐȏȈȞȐȐ ȔȖȎȕȖ țȊȐȌȍȚȤ ȕȍșȒȖȓȤȒȖ ȕȈȗȘȈȊȓȍȕȐȑ, ȖȘȐȍȕȚȐȘțȦȡȐȝ 
ȍȍ ȕȈ ȘȈȏȕȣȝ țȟȈșȚȕȐȒȖȊ ȖȉȡȍȋȖ ȌȍȓȈ. ǵȖ Ȕȣ ȉȣ ȊȏȧȓȐșȤ țȚȊȍȘȎȌȈȚȤ, ȟȚȖ șȐȓȤȕȈȧ 
ȖȘȐȍȕȚȈȞȐȧ ȕȈ ȘȣȕȖȒ, ȒȈȒ ȉȣȓȖ șȒȈȏȈȕȖ Ȋ ȕȈȟȈȓȍ ȌȈȕȕȖȑ ȋȓȈȊȣ, ȔȖȎȍȚ ȉȣȚȤ 
ȞȍȔȍȕȚȐȘțȦȡȍȑ șȐȓȖȑ, șȗȖșȖȉșȚȊțȦȡȍȑ ȌȖșȚȐȎȍȕȐȦ ȌȘțȋȐȝ Ȟȍȓȍȑ țȟȈșȚȕȐȒȖȊ 
ȖȉȡȍȋȖ ȌȍȓȈ. 

1.3.1. ǲȈȒ ȔȈȘȒȍȚȐȕȋ șȗȖșȖȉșȚȊțȍȚ ȌȖșȚȐȎȍȕȐȦ Ȟȍȓȍȑ țȟȈșȚȕȐȒȖȊ 
ȖȉȡȍȋȖ ȌȍȓȈ 

Ǫșȍ ȉȖȓȤȠȍ ȜȈȒȚȖȊ ȋȖȊȖȘȧȚ Ȋ ȗȖȓȤȏț ȚȖȋȖ, ȟȚȖ ȖȘȋȈȕȐȏȈȞȐȐ, țșȗȍȠȕȖ 

ȊȣșȚțȗȈȦȡȐȍ ȕȈ ȘȣȕȒȍ, ȌȖȉȐȊȈȦȚșȧ Ȑ ȖȚȓȐȟȕȣȝ ȜȐȕȈȕșȖȊȣȝ ȗȖȒȈȏȈȚȍȓȍȑ, 
ȗȖȊȣȠȈȧ ȞȍȕȕȖșȚȤ ȖȘȋȈȕȐȏȈȞȐȐ Ȍȓȧ ȈȒȞȐȖȕȍȘȖȊ. ǽȖȔȉțȘȋ Ȑ ǷȜȓȍșșȍȘ (Homburg 
and Pflesser, 2000), ȕȈȗȘȐȔȍȘ, ȗȖȒȈȏȈȓȐ, ȟȚȖ ȖȘȋȈȕȐȏȈȞȐȐ, ȒȖȚȖȘȣȍ ȗȘȐȕȐȔȈȦȚ 
ȖȘȐȍȕȚȐȘȖȊȈȕȕțȦ ȕȈ ȘȣȕȖȒ ȒțȓȤȚțȘț, ȓțȟȠȍ ȊȣȋȓȧȌȧȚ Ȋ ȜȐȕȈȕșȖȊȖȔ ȖȚȕȖȠȍȕȐȐ, 
ȟȍȔ Țȍ, ȒȖȚȖȘȣȍ ȖȉȝȖȌȧȚșȧ ȉȍȏ ȚȈȒȖȑ ȒțȓȤȚțȘȣ. ǴȕȖȋȐȍ ȌȘțȋȐȍ ȐșșȓȍȌȖȊȈȕȐȧ ȚȈȒȎȍ 
ȗȖȌȚȊȍȘȎȌȈȦȚ ȗȘȧȔțȦ șȊȧȏȤ ȔȍȎȌț ȘȣȕȖȟȕȖȑ ȖȘȐȍȕȚȈȞȐȍȑ, țȌȖȊȓȍȚȊȖȘȍȕȐȍȔ 
ȒȓȐȍȕȚȖȊ Ȑ ȜȐȕȈȕșȖȊȣȔ șȖșȚȖȧȕȐȍȔ ȖȘȋȈȕȐȏȈȞȐȐ (șȔ. ȕȖȊȖȍ ȏȈȒȓȦȟȍȕȐȍ ț Lafferti 

and Hult, 2001). 

ǵȈ ȘȐș. 1.5 ȐȏȖȉȘȈȎȍȕȖ ȊȓȐȧȕȐȍ ȒțȓȤȚțȘȣ, ȖȘȐȍȕȚȐȘȖȊȈȕȕȖȑ ȕȈ ȘȣȕȖȒ, ȕȈ 
ȌȍȧȚȍȓȤȕȖșȚȤ Ȑ ȘȍȏțȓȤȚȈȚȣ ȘȈȉȖȚȣ ȖȘȋȈȕȐȏȈȞȐȐ. ǹȚȍȗȍȕȤ ȘȣȕȖȟȕȖȑ ȖȘȐȍȕȚȈȞȐȐ, 
ȒȈȒ ȉȣȓȖ ȖȚȔȍȟȍȕȖ ȊȣȠȍ, ȥȚȖ ȏȈȓȖȎȍȕȕȣȑ ȋȓțȉȖȒȖ ȊȕțȚȘȐ ȖȘȋȈȕȐȏȈȞȐȐ ȈșȗȍȒȚ ȍȍ 
ȒțȓȤȚțȘȣ (Deshpande et al., 1993). ǭșȓȐ ȘȣȕȖȟȕȈȧ ȖȘȐȍȕȚȈȞȐȧ ț ȖȘȋȈȕȐȏȈȞȐȐ 
șȐȓȤȕȈȧ, ȚȖ Ȋșȍ ȍȍ ȜțȕȒȞȐȖȕȈȓȤȕȣȍ ȗȖȌȘȈȏȌȍȓȍȕȐȧ ȕȈȞȍȓȍȕȣ ȕȈ ȐșȗȖȓȕȍȕȐȍ șȊȖȍȑ 
ȘȖȓȐ Ȋ șȖȏȌȈȕȐȐ șȈȔȖȑ ȊȣșȖȒȖȑ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȈ Ȑ ȕȈ ȘȈȉȖȚț ȗȖ ȌȖșȚȐȎȍȕȐȦ 
ȥȚȖȑ ȞȍȓȐ. 

ȅȚȖ, Ȋ șȊȖȦ ȖȟȍȘȍȌȤ, ȖȚȘȈȎȈȍȚșȧ ȕȈ ȚȖȔ, ȒȈȒ șȚȘȖȐȚșȧ țȗȘȈȊȓȍȕȐȍ ȥȚȐȔȐ 

ȕȈȗȘȈȊȓȍȕȐȧȔȐ ȌȍȧȚȍȓȤȕȖșȚȐ Ȑ ȒȈȒȐȔȐ ȗȘȐȖȘȐȚȍȚȈȔȐ ȖȕȐ ȘțȒȖȊȖȌșȚȊțȦȚșȧ. 
ǵȈȗȘȐȔȍȘ, șȓțȎȉȈ țȗȘȈȊȓȍȕȐȧ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ Ȑ ȗȖȌȋȖȚȖȊȒȐ ȒȈȌȘȖȊ ȟȈșȚȖ 
ȖȘȐȍȕȚȐȘțȍȚșȧ ȕȈ ȏȕȈȒȖȔșȚȊȖ ș ȒȓȐȍȕȚȈȔȐ Ȑ Ȑȝ ȖȉșȓțȎȐȊȈȕȐȍ, Ȑ șȖȏȌȈȦȚșȧ 
șȐșȚȍȔȣ ȊȖȏȕȈȋȘȈȎȌȍȕȐȧ, ȒȖȚȖȘȣȍ șȚȐȔțȓȐȘțȦȚ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȤ ȒȓȐȍȕȚȖȊ. 
ǬȖȒȈȏȈȕȖ, ȟȚȖ ȍșȓȐ ȘȣȕȖȟȕȈȧ ȖȘȐȍȕȚȈȞȐȧ ț ȖȘȋȈȕȐȏȈȞȐȐ șȐȓȤȕȈȧ Ȑ ȍȍ șȖȚȘțȌȕȐȒȐ 
ȌȖȊȖȓȤȕȣ șȊȖȍȑ ȘȈȉȖȚȖȑ Ȑ ȗȘȍȌȈȕȕȣ Ȍȍȓț (șȔ. Siguaw et al., 1994; Seines, 1996; 



Piercy et al., 2002), ȚȖ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ ȉțȌȍȚ ȔȖȚȐȊȐȘȖȊȈȕȕȈȧ ȘȈȉȖȟȈȧ șȐȓȈ, 
ȕȈȞȍȓȍȕȕȈȧ ȕȈ ȕțȎȌȣ ȒȓȐȍȕȚȖȊ. 

ǹȥȘ ǹȚȦȈȘȚ ǽȥȔȗșȖȕ (Stuart Hampson), ȗȘȍȌșȍȌȈȚȍȓȤ John Lewis Partnership, 

ȗȘȍȌșȚȈȊȓȧȍȚ ȌȍȓȖ șȓȍȌțȦȡȐȔ ȖȉȘȈȏȖȔ: “ȅȚȖ ȒȘțȋ ȥȜȜȍȒȚȐȊȕȖșȚȐ. ǬȖȊȖȓȤȕȣȍ, 
ȊȣȘȈȏȐȊȠȐȍ șȍȉȧ Ȋ ȗȘȍȌȍȓȈȝ Ȋșȍȝ șȊȖȐȝ ȊȖȏȔȖȎȕȖșȚȍȑ ȗȈȘȚȕȍȘȣ [ȘȈȉȖȚȕȐȒȐ] 
ȋȖȘȌȧȚșȧ șȊȖȍȑ ȘȈȉȖȚȖȑ Ȑ șȚȈȘȈȦȚșȧ ȖȉșȓțȎȐȊȈȚȤ ȒȓȐȍȕȚȖȊ ȓțȟȠȍ, ȟȚȖ, Ȋ șȊȖȦ 
ȖȟȍȘȍȌȤ, ȗȘȐȊȖȌȐȚ Ȓ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ Ȑ ȉȖȓȍȍ ȒȈȟȍșȚȊȍȕȕȖȔț 
ȖȉșȓțȎȐȊȈȕȐȦ” (The Guardian, 18 ȔȈȘȚȈ 2002 ȋȖȌȈ). 

 

ǸȐș. 1.5. ǴȈȘȒȍȚȐȕȋ Ȑ ȘȍȏțȓȤȚȈȚȣ ȌȍȧȚȍȓȤȕȖșȚȐ ȒȖȔȗȈȕȐȐ 

ǪȣșȖȒȈȧ șȚȍȗȍȕȤ ȘȣȕȖȟȕȖȑ ȖȘȐȍȕȚȈȞȐȐ ȊȍȌȍȚ ȚȈȒȎȍ Ȓ țșȐȓȍȕȐȦ ȊȕȐȔȈȕȐȧ Ȓ 
ȘȈȏȊȐȚȐȦ ȈȒȚȐȊȖȊ ȔȈȘȒȍȚȐȕȋȈ, ȚȈȒȐȝ ȒȈȒ ȘȍȗțȚȈȞȐȧ ȒȖȔȗȈȕȐȐ Ȑ ȉȘȍȕȌȈ (Aaker, 
1991), șȗȖșȖȉȕȖșȚȍȑ Ȓ ȘȣȕȖȟȕȣȔ ȐȕȕȖȊȈȞȐȧȔ (Slater and Narver, 1995; Han et al., 

1998) Ȑ ȘȈȏȊȐȚȐȦ ȕȈȊȣȒȖȊ țȗȘȈȊȓȍȕȐȧ ȖȚȕȖȠȍȕȐȧȔȐ ș ȒȓȐȍȕȚȈȔȐ (CRM) 
(Gummesson, 1999). 

ǸȈȏȊȐȚȣȍ ȘȍșțȘșȣ ȔȈȘȒȍȚȐȕȋȈ (ȈȒȚȐȊȣ Ȑ șȗȖșȖȉȕȖșȚȐ), ȗȘȐȔȍȕȍȕȕȣȍ ȕȈ ȘȣȕȒȍ, 
ȔȖȋțȚ ȖȉȍșȗȍȟȐȚȤ ȖȘȋȈȕȐȏȈȞȐȐ ȖȚȓȐȟȕȖȍ ȗȖȓȖȎȍȕȐȍ ȕȈ ȘȣȕȒȍ. ǬȖȊȖȓȤȕȣȑ Ȑ 
ȊȣșȖȒȖ ȔȖȚȐȊȐȘȖȊȈȕȕȣȑ ȗȍȘșȖȕȈȓ (ȖșȕȖȊȕȖȑ ȈȒȚȐȊ ȔȈȘȒȍȚȐȕȋȈ), ȕȈȗȘȐȔȍȘ, 
ȔȖȎȍȚ Ȋ ȖȋȘȖȔȕȖȑ ȔȍȘȍ șȗȖșȖȉșȚȊȖȊȈȚȤ ȗȖȧȊȓȍȕȐȦ ȌȖȊȖȓȤȕȣȝ Ȑ ȓȖȧȓȤȕȣȝ 
ȒȓȐȍȕȚȖȊ (Bowen and Lawler, 1992; Payne, 1993) Ȑ ȏȕȈȟȐȚȍȓȤȕȖȔț țȊȍȓȐȟȍȕȐȦ 
ȖȉȢȍȔȈ ȗȘȖȌȈȎ Ȑ ȌȖȓȐ ȘȣȕȒȈ. ǨȒȚȐȊȣ, șȊȧȏȈȕȕȣȍ ș ȘȍȗțȚȈȞȐȍȑ, ȚȈȒȐȍ ȒȈȒ 
ȗȘȐȏȕȈȕȕȣȍ Ȑ țȊȈȎȈȍȔȣȍ ȉȘȍȕȌȣ, ȊȔȍșȚȍ ș ȊȣșȖȒȖȘȈȏȊȐȚȣȔȐ ȔȈȘȒȍȚȐȕȋȖȊȣȔȐ 
șȗȖșȖȉȕȖșȚȧȔȐ, ȚȈȒȐȔȐ ȒȈȒ ȕȈȊȣȒȐ CRM Ȑ ȘȣȕȖȟȕȖȑ ȐȕȕȖȊȈȞȐȐ, ȚȈȒȎȍ 
ȖȒȈȏȣȊȈȦȚ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖȍ ȊȓȐȧȕȐȍ ȕȈ ȗȖȓȖȎȍȕȐȍ, ȒȖȚȖȘȖȍ ȏȈȕȐȔȈȍȚ 
ȖȘȋȈȕȐȏȈȞȐȧ ȕȈ ȘȣȕȒȍ. 

ǹțȡȍșȚȊțȍȚ ȚȈȒȎȍ țșȚȖȧȊȠȈȧșȧ șȊȧȏȤ ȔȍȎȌț ȗȖȓȖȎȍȕȐȍȔ ȕȈ ȘȣȕȒȍ Ȑ 

ȜȐȕȈȕșȖȊȣȔ șȖșȚȖȧȕȐȍȔ ȖȘȋȈȕȐȏȈȞȐȐ. ǻȌȖȊȓȍȚȊȖȘȍȕȐȍ Ȑ ȓȖȧȓȤȕȖșȚȤ ȒȓȐȍȕȚȖȊ 
ȊȍȌțȚ Ȓ țȊȍȓȐȟȍȕȐȦ ȖȉȢȍȔȈ ȗȘȖȌȈȎ Ȑ ȌȖȓȐ ȘȣȕȒȈ (Hart et al.,1990; Anderson and 
Sullivan, 1993; Rust and Zahorik, 1993; Wells,1994/5), ȟȚȖ, Ȋ șȊȖȦ ȖȟȍȘȍȌȤ, ȗȘȐȊȖȌȐȚ 
Ȓ ȝȖȘȖȠȐȔ ȜȐȕȈȕșȖȊȣȔ ȘȍȏțȓȤȚȈȚȈȔ. ǶȌȐȕ Ȑȏ ȗȘȍȌȓȈȋȈȍȔȣȝ ȗțȚȍȑ ȓȍȎȐȚ ȟȍȘȍȏ 
ȗȖȓȖȎȐȚȍȓȤȕȣȑ ȥȜȜȍȒȚ ȖȚ ȥȒȖȕȖȔȐȐ, ȖȉțșȓȖȊȓȍȕȕȖȑ ȘȖșȚȖȔ ȔȈșȠȚȈȉȖȊ 
ȗȘȖȐȏȊȖȌșȚȊȈ. ǷȘȖȋȘȈȔȔȈ PIMS (ȊȓȐȧȕȐȧ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ ȕȈ ȗȘȐȉȣȓȤ) 



ȗȖȒȈȏȈȓȈ, ȟȚȖ ȖȘȋȈȕȐȏȈȞȐȐ ș ȉȖȓȤȠȍȑ ȌȖȓȍȑ ȘȣȕȒȈ ȌȖȉȐȊȈȦȚșȧ ȉȖȓȍȍ ȊȣșȖȒȐȝ 
ȜȐȕȈȕșȖȊȣȝ ȘȍȏțȓȤȚȈȚȖȊ ȉȓȈȋȖȌȈȘȧ ȊȣȋȖȌȈȔ, ȒȖȚȖȘȣȍ ȖȕȐ ȐȔȍȦȚ ȖȚ ȗȘȖȌȈȎ, 
ȗȘȖȐȏȊȖȌșȚȊȈ, ȖȗȍȘȈȞȐȖȕȕȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ Ȑ ȔȈȘȒȍȚȐȕȋȈ (șȔ. Buzzell and Gale, 

1987). 

ǪȚȖȘȖȑ ȗțȚȤ, ȗȖȌȘȖȉȕȖ ȖȗȐșȈȕȕȣȑ ț ǬȖȑȓȧ (Doyle, 2000), ȝȈȘȈȒȚȍȘȐȏțȍȚșȧ ȚȍȔ, 
ȟȚȖ ȉȐȘȎȍȊȈȧ șȚȖȐȔȖșȚȤ ȈȒȞȐȐ ȖȗȘȍȌȍȓȧȍȚșȧ ȖȎȐȌȈȍȔȣȔ Ȋ ȉțȌțȡȍȔ ȌȊȐȎȍȕȐȐ 
ȕȈȓȐȟȕȖșȚȐ ș țȟȍȚȖȔ șȚȖȐȔȖșȚȐ ȒȈȗȐȚȈȓȈ. ǹ ȥȚȖȑ ȚȖȟȒȐ ȏȘȍȕȐȧ ȋȓȈȊȕȍȑȠȍȑ 
ȏȈȌȈȟȍȑ țȗȘȈȊȓȍȕȐȧ ȧȊȓȧȍȚșȧ ȔȈȒșȐȔȈȓȤȕȖȍ țȊȍȓȐȟȍȕȐȍ șțȔȔȣ ȉțȌțȡȐȝ 
ȕȈȓȐȟȕȣȝ șȘȍȌșȚȊ Ȑ ȏȈ șȟȍȚ ȥȚȖȋȖ ȖȉȍșȗȍȟȍȕȐȍ ȔȈȒșȐȔȈȓȤȕȖȑ ȉȐȘȎȍȊȖȑ șȚȖȐȔȖșȚȐ 
ȈȒȞȐȑ. ǴȈȘȒȍȚȐȕȋ Ȋ ȥȚȖȔ ȗȘȖȞȍșșȍ ȉțȌȍȚ ȘȈȏȘȈȉȈȚȣȊȈȚȤ șȚȘȈȚȍȋȐȐ, ȒȖȚȖȘȣȍ 
ȗȖȏȊȖȓȧȓȐ ȉȣ țȊȍȓȐȟȐȚȤ ȗȖșȚțȗȓȍȕȐȍ ȕȈȓȐȟȕȖșȚȐ ȏȈ șȟȍȚ, ȕȈȗȘȐȔȍȘ, țșȗȍȠȕȖȋȖ 
ȏȈȗțșȒȈ ȕȈ ȘȣȕȖȒ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ ȐȓȐ șȖȏȌȈȕȐȧ ȗȘȖȟȕȣȝ ȉȘȍȕȌȖȊ, ȒȖȚȖȘȣȍ ȌȈȦȚ 
ȗȘȈȊȖ ȕȈ ȊȣșȖȒȐȍ ȕȈȞȍȕȒȐ Ȑ ȉȖȓȤȠțȦ ȌȖȓȦ ȘȣȕȒȈ. 

ǷȘȐ ȚȈȒȖȔ ȗȖȌȝȖȌȍ ȋȓȈȊȕȖȍ ȊȕȐȔȈȕȐȍ ȔȈȘȒȍȚȐȕȋȈ ȕȈȗȘȈȊȓȍȕȖ ȕȈ ȘȈȏȊȐȚȐȍ Ȑ 
ȏȈȡȐȚț ȈȒȚȐȊȖȊ (ȚȈȒȐȝ ȒȈȒ ȉȘȍȕȌȣ ȐȓȐ ȌȖȓȧ ȘȣȕȒȈ), ȒȖȚȖȘȣȍ șȗȖșȖȉȕȣ șȖȏȌȈȚȤ 
ȉȖȓȤȠȖȑ ȗȘȐȚȖȒ ȕȈȓȐȟȕȖșȚȐ Ȋ ȉțȌțȡȍȔ. ǬȖȑȓȤ ȊȐȌȐȚ ȘȖȓȤ ȔȈȘȒȍȚȐȕȋȈ Ȋ 
șȚȐȔțȓȐȘȖȊȈȕȐȐ ȗȘȖȞȍșșȈ șȖȏȌȈȕȐȧ ȞȍȕȕȖșȚȐ ȏȈ șȟȍȚ ȖȗȚȐȔȈȓȤȕȖȋȖ ȊȣȉȖȘȈ 
ȘȣȕȒȖȊ Ȑ șȍȋȔȍȕȚȖȊ ȘȣȕȒȈ, ȕȈ ȒȖȚȖȘȣȝ ȉțȌȍȚ ȘȈȉȖȚȈȚȤ ȖȘȋȈȕȐȏȈȞȐȧ, șȖȏȌȈȕȐȧ 
ȖȚȓȐȟȐȚȍȓȤȕȖȋȖ, ȐȓȐ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ Ȋ ȖȉșȓțȎȐȊȈȕȐȐ ȥȚȐȝ ȞȍȓȍȊȣȝ 
șȍȋȔȍȕȚȖȊ Ȑ ȘȈȏȘȈȉȖȚȒȐ șȖȖȚȊȍȚșȚȊțȦȡȍȑ ȗȘȖȋȘȈȔȔȣ ȔȍȘȖȗȘȐȧȚȐȑ ȔȈȘȒȍȚȐȕȋȈ 
Ȍȓȧ ȊȣȗȖȓȕȍȕȐȧ șȊȖȐȝ ȏȈȌȈȟ. 

ǷȖȌȊȍȌȍȔ ȐȚȖȋ: ȔȈȘȒȍȚȐȕȋ ȔȖȎȍȚ șȗȖșȖȉșȚȊȖȊȈȚȤ țȌȖȊȓȍȚȊȖȘȍȕȐȦ ȗȖȚȘȍȉȕȖșȚȍȑ 
țȟȈșȚȕȐȒȖȊ ȖȉȡȍȋȖ ȌȍȓȈ Ȑȏ ȟȐșȓȈ ȘȈȉȖȚȕȐȒȖȊ Ȑ ȔȍȕȍȌȎȍȘȖȊ, ȏȈȉȖȚȧșȤ Ȗ ȋȈȘȈȕȚȐȧȝ 
ȏȈȕȧȚȖșȚȐ, ȊȖȏȕȈȋȘȈȎȌȍȕȐȐ Ȑ țȌȖȊȓȍȚȊȖȘȍȕȐȐ ȘȈȉȖȚȖȑ. ǶȘȋȈȕȐȏȈȞȐȧ, ȒȖȚȖȘȈȧ 
ȖȚȓȐȟȕȖ ȖȉșȓțȎȐȊȈȍȚ șȊȖȐȝ ȒȓȐȍȕȚȖȊ, ȓțȟȠȍ ȏȕȈȍȚ, ȒȈȒ ȗȖȓțȟȐȚȤ ȏȈȒȈȏ, ȕȍșȔȖȚȘȧ 
ȕȈ ȒȖȕȒțȘȍȕȚȖȊ, ȐȔȍȍȚ ȉȖȓȤȠȍ ȠȈȕșȖȊ țȞȍȓȍȚȤ Ȑ ȗȘȖȌȖȓȎȈȚȤ șȊȖȦ ȌȍȧȚȍȓȤȕȖșȚȤ Ȋ 
ȉțȌțȡȍȔ. 

ǭșȚȤ ȚȈȒȎȍ șȊȐȌȍȚȍȓȤșȚȊȈ Ȋ ȗȖȓȤȏț ȚȖȋȖ, ȟȚȖ Ȋ ȖȘȋȈȕȐȏȈȞȐȧȝ, șȐȓȤȕȍȍ 
ȖȘȐȍȕȚȐȘȖȊȈȕȕȣȝ ȕȈ ȘȣȕȖȒ, ȘȈȉȖȚȈ ȗȘȐȕȖșȐȚ ȉȖȓȤȠȍ țȌȖȊȓȍȚȊȖȘȍȕȐȧ 
șȖȚȘțȌȕȐȒȈȔ(Slater and Narver, 1995). Ǩ ȥȚȖ, Ȋ șȊȖȦ ȖȟȍȘȍȌȤ, ȔȖȎȍȚ șȖȏȌȈȚȤ “ȒȘțȋ 

ȥȜȜȍȒȚȐȊȕȖșȚȐ”, ȊȍȌțȡȐȑ Ȓ ȗȖșȚȖȧȕȕȖȔț țȓțȟȠȍȕȐȦ, ȒȖȋȌȈ ȌȖȊȖȓȤȕȣȍ, 
ȔȖȚȐȊȐȘȖȊȈȕȕȣȍ șȖȚȘțȌȕȐȒȐ ȘȈȉȖȚȈȦȚ ȕȈ țȌȖȊȓȍȚȊȖȘȍȕȐȍ ȒȓȐȍȕȚȖȊ, ȗȖȥȚȖȔț 
ȘȍȏțȓȤȚȈȚȣ ȘȈȉȖȚȣ ȖȘȋȈȕȐȏȈȞȐȐ țȓțȟȠȈȦȚșȧ, Ȉ șȈȔ ȗȘȖȞȍșș ȕȈȟȐȕȈȍȚ ȕȘȈȊȐȚȤșȧ 
ȗȍȘșȖȕȈȓț Ȋșȍ ȉȖȓȤȠȍ Ȑ ȉȖȓȤȠȍ Ȑ Ț.Ȍ. 

ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ, șȈȔȣȑ ȥȜȜȍȒȚȐȊȕȣȑ ȗțȚȤ Ȓ ȚȖȑ ȗȘȐȉȣȓȐ Ȑ ȘȍȏțȓȤȚȈȚȈȔ 
ȘȈȉȖȚȣ, ȒȖȚȖȘȣȍ ȐȕȚȍȘȍșțȦȚ ȗȈȘȚȕȍȘȖȊ ȗȖ ȞȍȗȖȟȒȍ ȗȖșȚȈȊȒȐ, ȓȍȎȐȚ ȟȍȘȍȏ țșȗȍȝ ȕȈ 
ȘȣȕȒȍ. ǸȖșȚ țșȗȍȝȈ ȉȓȈȋȖȌȈȘȧ ȗȈȘȚȕȍȘșȚȊț Ȑ țȟȈșȚȐȦ Ȋ șȖȦȏȈȝ ȔȖȎȍȚ 

șȗȖșȖȉșȚȊȖȊȈȚȤ șȗȓȖȟȍȕȐȦ ȖȘȋȈȕȐȏȈȞȐȑ, ȌȍȓȈȧ ȞȍȗȖȟȒȐ ȗȖșȚȈȊȒȐ Ȑ ȘȈșȗȘȍȌȍȓȍȕȐȧ 
ȉȖȓȍȍ țșȚȖȑȟȐȊȣȔȐ Ȑ ȗȘȍȌșȒȈȏțȍȔȣȔȐ. 



1.4 ǶǹǵǶǪȃ ǴǨǸǲǭǺǰǵǫǨ 

ǰșȝȖȌȧ Ȑȏ ȉȈȏȖȊȖȑ ȒȖȕȞȍȗȞȐȐ ȔȈȘȒȍȚȐȕȋȈ, ȖȗȐșȈȕȕȖȑ ȊȣȠȍ, ȐȕȚȍȘȍșȖȊ 

ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ țȟȈșȚȕȐȒȖȊ ȖȉȡȍȋȖ ȌȍȓȈ Ȑ ȓȖȋȐȒȐ ȔȈȘȒȍȚȐȕȋȈ, ȖȘȐȍȕȚȐȘȖȊȈȕȕȖȋȖ 
ȕȈ ȘȍșțȘșȣ, ȔȖȎȕȖ ȊȣȊȍșȚȐ ȘȧȌ ȖșȕȖȊȖȗȖȓȈȋȈȦȡȐȝ Ȑ Ȋ ȊȣșȠȍȑ șȚȍȗȍȕȐ 
țȚȐȓȐȚȈȘȕȣȝ ȗȘȐȕȞȐȗȖȊ ȔȈȘȒȍȚȐȕȋȈ, ȒȖȚȖȘȣȍ șȓțȎȈȚ ȘțȒȖȊȖȌșȚȊȖȔ ȗȖ ȚȍȖȘȐȐ Ȑ 
ȗȘȈȒȚȐȒȍ ȔȈȘȒȍȚȐȕȋȈ. 

ȅȚȐ ȗȘȐȕȞȐȗȣ ȗȖȌȟȐȕȧȦȚșȧ ȓȖȋȐȒȍ ȗȘȖȞȍșșȖȊ, ȖșȕȖȊȈȕȕȣȝ ȕȈ șȚȖȐȔȖșȚȐ Ȑ 
ȖȗȐșȈȕȕȣȝ ǪȍȉșȚȍȘȖȔ (Webster, 1997). ǲȈȎȌȣȑ Ȑȏ ȥȚȐȝ ȗȘȐȕȞȐȗȖȊ ȒȈȎȍȚșȧ 
ȕȈșȚȖȓȤȒȖ ȖȟȍȊȐȌȕȣȔ, ȟȚȖ ȕȍ ȚȘȍȉțȍȚ ȜȖȘȔțȓȐȘȖȊȒȐ. ǰ Ȋșȍ Ȏȍ ȗȘȐȏȕȈȕȐȍ ȥȚȐȝ 
ȗȘȐȕȞȐȗȖȊ Ȑ ȗȘȐȔȍȕȍȕȐȍ Ȑȝ Ȋ ȌȍȧȚȍȓȤȕȖșȚȐ ȖȘȋȈȕȐȏȈȞȐȑ ȔȖȎȍȚ ȒȖȘȍȕȕȣȔ 
ȖȉȘȈȏȖȔ ȐȏȔȍȕȐȚȤ ȘȍȈȒȞȐȐ ȖȘȋȈȕȐȏȈȞȐȐ ȕȈ ȕțȎȌȣ ȒȓȐȍȕȚȖȊ Ȑ ȊȏȈȐȔȖȌȍȑșȚȊȐȍ ș 

ȒȓȐȍȕȚȈȔȐ. 

ǷȘȐȕȞȐȗ 1. ǵȈȞȍȓȐȊȈȑȚȍșȤ ȕȈ ȕțȎȌȣ ȒȓȐȍȕȚȈ 

ǷȍȘȊȣȑ ȗȘȐȕȞȐȗ ȔȈȘȒȍȚȐȕȋȈ, ȊȣȚȍȒȈȦȡȐȑ Ȑȏ ȊșȍȋȖ șȒȈȏȈȕȕȖȋȖ ȊȣȠȍ, ȊȖșȝȖȌȐȚ 
șȖȉșȚȊȍȕȕȖ Ȓ ȒȖȕȞȍȗȞȐȐ ȔȈȘȒȍȚȐȕȋȈ. Ƕȕ ȗȘȐȏȕȈȍȚ, ȟȚȖ ȌȖșȚȐȎȍȕȐȦ ȌȈȓȤȕȐȝ Ȟȍȓȍȑ 
ȖȘȋȈȕȐȏȈȞȐȐ, ȕȍȏȈȊȐșȐȔȖ ȖȚ ȚȖȋȖ, ȖȚȕȖșȧȚșȧ ȓȐ ȖȕȐ Ȓ ȜȐȕȈȕșȖȊȖȑ ȐȓȐ șȖȞȐȈȓȤȕȖȑ 
șȜȍȘȍ, ȉȖȓȤȠȍ ȊșȍȋȖ șȗȖșȖȉșȚȊțȍȚ ȖȘȐȍȕȚȈȞȐȧ ȕȈ ȒȓȐȍȕȚȈ, ȕȖ ȕȍ ȉȍȏȖȚȕȖșȐȚȍȓȤȕȈȧ 
ȖȘȐȍȕȚȈȞȐȧ! ǰȏ ȗȘȐȏȕȈȕȐȧ ȥȚȖȋȖ ȜȈȒȚȈ șȓȍȌțȍȚ, ȟȚȖ ȖȘȋȈȕȐȏȈȞȐȧȔ ȕȍȖȉȝȖȌȐȔȖ 
ȚȡȈȚȍȓȤȕȖ ȐȏțȟȐȚȤ ȎȍȓȈȕȐȧ Ȑ ȗȖȚȘȍȉȕȖșȚȐ ȒȓȐȍȕȚȖȊ Ȑ ȗȖșȓȍ ȥȚȖȋȖ ȟȍȚȒȖ 
ȖȗȘȍȌȍȓȐȚȤ, Ȋ ȟȍȔ ȖȕȐ șȖșȚȖȧȚ Ȑ ȒȈȒ ȖȘȋȈȕȐȏȈȞȐȧ ȔȖȎȍȚ țȌȖȊȓȍȚȊȖȘȐȚȤ Ȑȝ 
ȕȈȐȓțȟȠȐȔ ȖȉȘȈȏȖȔ. 

ǪȚȖȘȖȑ ȊȣȊȖȌ: șțȌȐȚȤ Ȗ ȚȖȔ, ȕȈșȒȖȓȤȒȖ ȖȘȋȈȕȐȏȈȞȐȧ țșȚȘȈȐȊȈȍȚ șȊȖȐȝ ȒȓȐȍȕȚȖȊ, 
ȔȖȋțȚ ȚȖȓȤȒȖ șȈȔȐ ȒȓȐȍȕȚȣ. Ƕ ȒȈȟȍșȚȊȍ ȚȖȊȈȘȖȊ ȐȓȐ țșȓțȋ, ȗȘȍȌȓȈȋȈȍȔȣȝ ȕȈ 
ȘȣȕȒȍ, ȒȓȐȍȕȚȣ ȉțȌțȚ șțȌȐȚȤ ȗȖ ȚȖȔț, Ȋ ȒȈȒȖȑ ȔȍȘȍ ȖȕȐ ȖȚȊȍȟȈȦȚ Ȑȝ 
ȗȖȚȘȍȉȕȖșȚȧȔ. ǹ ȚȖȟȒȐ ȏȘȍȕȐȧ ȒȓȐȍȕȚȖȊ, ȒȈȟȍșȚȊȍȕȕȣȔ ȗȘȖȌțȒȚȖȔ ȐȓȐ țșȓțȋȖȑ 
ȧȊȓȧȍȚșȧ ȚȈȒȖȑ ȗȘȖȌțȒȚ ȐȓȐ țșȓțȋȈ, ȒȖȚȖȘȣȑ Ȑȝ țșȚȘȈȐȊȈȍȚ ȐȓȐ “ȗȖȌȝȖȌȐȚ Ȍȓȧ Ȑȝ 
ȞȍȓȐ”, Ȉ ȕȍ ȚȈȒȖȑ, ȒȖȚȖȘȣȑ ȖȚȓȐȟȈȍȚșȧ ȘȖșȒȖȠȤȦ, ȕȍȕțȎȕȖȑ Ȍȓȧ ȒȓȐȍȕȚȖȊ. 

ǲȈȒ ȗȖȒȈȏȣȊȈȍȚ ǳȍȊȐȚȚ (Levitt, 1986), ȗȘȐȕȧȚȐȍ ȗȖȌȝȖȌȈ, ȗȘȐ ȒȖȚȖȘȖȔ 

ȌȍȧȚȍȓȤȕȖșȚȤ ȖȘȋȈȕȐȏȈȞȐȐ ȘȍȋțȓȐȘțȍȚșȧ ȘȣȕȒȖȔ, șȚȈȊȐȚ ȗȍȘȍȌ ȖȘȋȈȕȐȏȈȞȐȍȑ ȘȧȌ 
ȖșȕȖȊȕȣȝ ȊȖȗȘȖșȖȊ. ǪȖȚ șȈȔȣȍ ȊȈȎȕȣȍ Ȑȏ ȕȐȝ: 

 Ǫ ȒȈȒȖȔ ȉȐȏȕȍșȍ Ȕȣ ȘȈȉȖȚȈȍȔ? 

 Ǫ ȒȈȒȖȔ ȉȐȏȕȍșȍ Ȕȣ ȔȖȋȓȐ ȉȣ ȘȈȉȖȚȈȚȤ? 

 Ǫ ȒȈȒȖȔ ȉȐȏȕȍșȍ Ȕȣ ȝȖȚȐȔ ȘȈȉȖȚȈȚȤ? 

 ǿȚȖ ȕȈȔ ȕȍȖȉȝȖȌȐȔȖ șȌȍȓȈȚȤ, ȟȚȖȉȣ ȗȖȗȈșȚȤ Ȋ ȥȚȖȚ ȉȐȏȕȍș ȐȓȐ 

ȏȈȒȘȍȗȐȚȤșȧ Ȋ ȕȍȔ? 

ǶȚȊȍȚȣ ȕȈ ȥȚȐ ȊȖȗȘȖșȣ ȟȈșȚȖ ȔȖȋțȚ ȗȘȐȊȖȌȐȚȤ Ȓ ȗȍȘȍșȔȖȚȘț Ȋșȍȑ șȐșȚȍȔȣ 
ȊȏȋȓȧȌȖȊ Ȑ ȗȍȘșȗȍȒȚȐȊ ȖȘȋȈȕȐȏȈȞȐȐ. Ǫ ȋȓȈȊȍ 2 Ȕȣ ȗȖȌȘȖȉȕȍȍ ȖșȚȈȕȖȊȐȔșȧ ȕȈ 
ȖȗȘȍȌȍȓȍȕȐȐ ȉȐȏȕȍșȈ Ȑ ȗȖȒȈȎȍȔ, ȒȈȒțȦ șțȡȍșȚȊȍȕȕțȦ ȘȖȓȤ ȐȋȘȈȍȚ ȚȈȒȖȍ 
ȖȗȘȍȌȍȓȍȕȐȍ Ȋ șȚȘȈȚȍȋȐȟȍșȒȖȔ ȕȈȗȘȈȊȓȍȕȐȐ ȌȍȧȚȍȓȤȕȖșȚȐ. 



ǷȘȐȕȞȐȗ 2. ǲȖȕȒțȘȐȘțȑȚȍ ȚȖȓȤȒȖ ȕȈ Țȍȝ ȘȣȕȒȈȝ, ȋȌȍ Ȋȣ ȔȖȎȍȚȍ 
ȌȖȉȐȚȤșȧ ȗȘȍȐȔțȡȍșȚȊȈ 

ǪȣȉȖȘ ȘȣȕȒȈ ȖȌȕȈ Ȑȏ ȒȓȦȟȍȊȣȝ ȏȈȌȈȟ ȓȦȉȖȑ ȖȘȋȈȕȐȏȈȞȐȐ. ǶȘȋȈȕȐȏȈȞȐȧ 

ȊȣȉȐȘȈȍȚ, ȋȌȍ ȖȕȈ ȉțȌȍȚ ȒȖȕȒțȘȐȘȖȊȈȚȤ Ȑ ȒțȌȈ ȉțȌȍȚ ȕȈȗȘȈȊȓȧȚȤ șȊȖȐ ȘȍșțȘșȣ. ǷȘȐ 
ȊȣȉȖȘȍ ȘȣȕȒȈ ȘȈșșȔȈȚȘȐȊȈȍȚșȧ ȔȕȖȎȍșȚȊȖ ȜȈȒȚȖȘȖȊ, Ȋ ȚȖȔ ȟȐșȓȍ Ȑ ȚȈȒȖȑ, ȒȈȒ 
șȚȍȗȍȕȤ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ ȌȈȕȕȖȋȖ ȘȣȕȒȈ Ȍȓȧ ȖȘȋȈȕȐȏȈȞȐȐ. ǵȖ ȖșȖȉȍȕȕȖ 
ȊȈȎȕȣȔ ȕȈ ȒȖȕȒțȘȍȕȚȕȣȝ ȘȣȕȒȈȝ ȉțȌȍȚ ȌȘțȋȖȑ ȊȖȗȘȖș: ȌȖșȚȈȚȖȟȕȖ ȓȐ ț ȕȈș 
țȔȍȕȐȧ Ȑ ȏȕȈȕȐȑ, ȟȚȖȉȣ ȒȖȕȒțȘȐȘȖȊȈȚȤ? 

ǲȓȈȌȉȐȡȍ ȕȍșȖșȚȖȧȊȠȐȝșȧ ȒȖȘȗȖȘȈȞȐȑ țșȍȧȕȖ ȒȖȔȗȈȕȐȧȔȐ, ȒȖȚȖȘȣȍ 
șȖȉȓȈȏȕȐȓȐșȤ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ ș ȊȐȌț ȘȣȕȒȈȔȐ, ȕȖ ȗȖșȓȍ țșȐȓȍȕȐȧ 
ȒȖȕȒțȘȍȕȞȐȐ ȖȉȕȈȘțȎȐȓȐ, ȟȚȖ ț ȕȐȝ ȕȍȚ ȘȍȈȓȤȕȣȝ ȊȖȏȔȖȎȕȖșȚȍȑ Ȍȓȧ ȊȍȌȍȕȐȧ 
ȉȖȘȤȉȣ. ǴȕȖȋȐȍ ȕȍțȌȈȟȕȐȒȐ Ȑȏ ȟȐșȓȈ ȐȕȚȍȘȕȍȚ-ȒȖȔȗȈȕȐȑ .com ȕȈȟȈȓȈ 2000ȝ 
ȋȖȌȖȊ țȊȐȌȍȓȐ ȊȖȏȔȖȎȕȖșȚȤ, ȕȖ ȕȈ Ȍȍȓȍ ȕȍ ȐȔȍȓȐ ȌȖșȚȈȚȖȟȕȣȝ ȕȈȊȣȒȖȊ Ȑ ȏȕȈȕȐȑ, 
ȟȚȖȉȣ ȌȖȉȐȚȤșȧ ȗȘȍȐȔțȡȍșȚȊȈ ȕȈȌ ȌȘțȋȐȔȐ ȐȕȚȍȘȕȍȚ-ȒȖȔȗȈȕȐȧȔȐ ȐȓȐ 
“ȚȘȈȌȐȞȐȖȕȕȣȔȐ ȖȘȋȈȕȐȏȈȞȐȧȔȐ Ȋ ȘȍȈȓȤȕȣȝ ȏȌȈȕȐȧȝ”(Ȕȣ ȊȍȘȕȍȔșȧ Ȓ ȥȚȖȔț Ȋ 
ȋȓȈȊȍ 18). 

ǷȘȐȕȞȐȗ 3. ǲȓȐȍȕȚȣ ȕȍ ȗȖȒțȗȈȦȚ ȗȘȖȌțȒȚȣ 

ǺȘȍȚȐȑ ȉȈȏȖȊȣȑ ȗȘȐȕȞȐȗ ȔȈȘȒȍȚȐȕȋȈ ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȚȖȔ, ȟȚȖ ȒȓȐȍȕȚȣ 

ȗȖȒțȗȈȦȚ ȕȍ ȗȘȖȌțȒȚȣ; ȖȕȐ ȗȖȒțȗȈȦȚ ȚȖ, ȟȚȖ ȗȘȖȌțȒȚ ȔȖȎȍȚ șȌȍȓȈȚȤ Ȍȓȧ ȕȐȝ, 
ȘȍȠȍȕȐȍ șȊȖȍȑ ȗȘȖȉȓȍȔȣ. ǬȘțȋȐȔȐ șȓȖȊȈȔȐ, ȒȓȐȍȕȚȖȊ ȕȍ șȚȖȓȤȒȖ ȐȕȚȍȘȍșțȦȚ 
ȚȍȝȕȐȟȍșȒȐȍ ȖșȖȉȍȕȕȖșȚȐ ȗȘȖȌțȒȚȈ ȐȓȐ țșȓțȋȐ, șȒȖȓȤȒȖ ȗȖȓȤȏȈ, ȒȖȚȖȘțȦ ȔȖȎȕȖ 
ȗȖȓțȟȐȚȤ ȖȚ ȗȘȐȖȉȘȍȚȍȕȐȧ, ȐșȗȖȓȤȏȖȊȈȕȐȧ ȐȓȐ ȗȖȚȘȍȉȓȍȕȐȧ ȌȈȕȕȖȋȖ ȗȘȖȌțȒȚȈ 
ȐȓȐ țșȓțȋȐ. 

ǵȈȗȘȐȔȍȘ, ȓȦȉȐȚȍȓȤ Ȋșȍ ȌȍȓȈȚȤ șȊȖȐȔȐ ȘțȒȈȔȐ, ȒȖȚȖȘȣȑ șȖȉȐȘȈȍȚșȧ ȒȘȍȗȐȚȤ Ȓ 
șȚȍȕȍ ȗȖȓȒȐ Ȍȓȧ ȒȕȐȋ, șȖȉȍȘȍȚ Ȋșȍ ȐȕșȚȘțȔȍȕȚȣ, ȕȍȖȉȝȖȌȐȔȣȍ ȍȔț Ȍȓȧ ȥȚȖȑ 
ȘȈȉȖȚȣ. ǶȌȕȐȔ Ȑȏ ȕȐȝ ȔȖȎȍȚ ȉȣȚȤ ȌȘȍȓȤ, ȒȖȚȖȘȖȑ Ȗȕ ȉțȌȍȚ ȗȘȖȌȍȓȣȊȈȚȤ 
ȖȚȊȍȘșȚȐȧ, ȟȚȖȉȣ ȊȒȘțȚȐȚȤ Ȋ ȕȐȝ ȠțȘțȗȣ Ȍȓȧ ȒȘȍȗȓȍȕȐȧ ȉțȌțȡȍȑ ȗȖȓȒȐ. ǶȌȕȈȒȖ 
ȔȈșȚȍȘț-ȓȦȉȐȚȍȓȦ ȕȍ ȕțȎȕȈ ȟȍȚȊȍȘȚȤ ȌȦȑȔȖȊȈȧ ȌȘȍȓȤ, ȍȔț ȕțȎȕȖ ȖȚȊȍȘșȚȐȍ 
ȌȐȈȔȍȚȘȖȔ ȟȍȚȊȍȘȚȤ ȌȦȑȔȈ. 

ǬȘȍȓȤ – ȊșȍȋȖ ȓȐȠȤ șȗȖșȖȉ ȗȖȓțȟȍȕȐȧ ȥȚȖȑ ȗȖȓȤȏȣ (ȖȚȊȍȘșȚȐȧ); ȖȕȈ ȉțȌȍȚ 
șȓțȎȐȚȤ ȘȍȠȍȕȐȍȔ Ȍȓȧ țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȌȈȕȕȖȑ ȗȍȘȊȐȟȕȖȑ ȗȖȚȘȍȉȕȖșȚȐ ȓȐȠȤ ȌȖ 
Țȍȝ ȗȖȘ, ȗȖȒȈ ȕȍ ȗȖȧȊȐȚșȧ ȓțȟȠȐȑ ȔȍȚȖȌ ȐȓȐ ȘȍȠȍȕȐȍ (Kotler, 1997). Ǫ 
ȐșșȓȍȌȖȊȈȕȐȐ ȌȈȕȕȖȋȖ ȊȖȗȘȖșȈ ȔȖȎȕȖ ȗȖȑȚȐ Ȑ ȌȈȓȤȠȍ ȕȈ șȈȔȖȔ-ȚȖ Ȍȍȓȍ 

ȕȍȖȉȝȖȌȐȔȖ ȝȘȈȕȐȓȐȡȍ Ȍȓȧ ȒȕȐȋ (ȐȓȐ, țȎ ȊȖ ȊșȧȒȖȔ șȓțȟȈȍ, Ȋ ȖȚȌȈȓȍȕȕȖȑ 
ȗȍȘșȗȍȒȚȐȊȍ, ȊȖȏȔȖȎȕȖ, ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ șȗȖșȖȉȣ ȝȘȈȕȍȕȐȧ ȏȕȈȕȐȑ Ȑ ȐȕȜȖȘȔȈȞȐȐ 
ȕȈ ȥȓȍȒȚȘȖȕȕȣȝ ȕȖșȐȚȍȓȧȝ). 

ǲȖȕȒțȘȍȕȞȐȧ ȗȖȧȊȐȚșȧ ȕȍ ȍȌȐȕșȚȊȍȕȕȖ șȖ șȚȖȘȖȕȣ ȌȘțȋȐȝ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ 
ȌȘȍȓȍȑ, ȕȖ Ȑ șȖ șȚȖȘȖȕȣ ȓȈȏȍȘȕȣȝ țșȚȘȖȑșȚȊ Ȍȓȧ ȗȘȖȉȐȊȈȕȐȧ ȖȚȊȍȘșȚȐȧ Ȋ șȚȍȕȈȝ; 
ȗȘȖȍȒȚȖȊ șȚȍȕ, Ȋ ȒȖȚȖȘȣȝ ȐȏȕȈȟȈȓȤȕȖ ȗȘȍȌțșȔȖȚȘȍȕȣ ȠȚȐȜȚȣ Ȍȓȧ ȒȘȍȗȓȍȕȐȧ 
ȗȖȓȖȒ; ȈȌȋȍȏȐȖȕȕȣȝ ȔȈȚȍȘȐȈȓȖȊ, ȒȖȚȖȘȣȍ ȉțȌțȚ ȌȍȘȎȈȚȤ ȗȖȓȒȐ; ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ 
șȗȖșȖȉȖȊ ȝȘȈȕȍȕȐȧ ȒȕȐȋ. ȅȚȐȔ Ȑ ȖȚȓȐȟȈȦȚșȧ ȔȍȎȌț șȖȉȖȑ ȖȚȘȈșȓȤ ȒȖȔȗȈȕȐȐ ș 
ȈȕȈȓȖȋȐȟȕȣȔȐ ȚȍȝȕȖȓȖȋȐȍȑ Ȑ ȗȘȖȌțȒȚȈȔȐ, Ȑ ȘȣȕȖȒ ȒȓȐȍȕȚȣ ș ȗȘȖȉȓȍȔȖȑ, 



ȒȖȚȖȘțȦ ȕțȎȕȖ ȘȍȠȐȚȤ, ȐȓȐ ș ȗȖȚȘȍȉȕȖșȚȤȦ, ȒȖȚȖȘțȦ ȕțȎȕȖ țȌȖȊȓȍȚȊȖȘȐȚȤ. Ǫ 
ȥȚȖȔ șȔȣșȓȍ ȗȘȖȐȏȊȖȌȐȚȍȓȐ ȉȣȚȖȊȣȝ ȥȓȍȒȚȘȖȗȘȐȉȖȘȖȊ ȔȖȋțȚ șȟȐȚȈȚȤ șȍȉȧ 
ȖȚȘȈșȓȤȦ Ȋșȍ ȖȕȐ ȗȘȖȐȏȊȖȌȧȚ ȉȍȓȣȍ “ȧȡȐȒȐ” ș ȥȓȍȒȚȘȖȌȊȐȋȈȚȍȓȧȔȐ, ȕȖ ȘȣȕȒȐ, 
ȒȖȚȖȘȣȍ ȖȕȐ ȖȉșȓțȎȐȊȈȦȚ ȘȈȏȕȣȍ, ȥȚȖ – ȘȣȕȖȒ șȚȐȘȒȐ, ȘȣȕȖȒ ȝȘȈȕȍȕȐȧ 
ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ Ȑ ȚȈȒ ȌȈȓȍȍ. 

ǺȖȟȕȖ ȚȈȒ Ȏȍ Ȑ șȈȌȖȊȕȐȒȈȔ ȕȈ șȈȔȖȔ Ȍȍȓȍ ȕȍ ȕțȎȕȣ ȋȈȏȖȕȖȒȖșȐȓȒȐ. ǰȔ ȕțȎȕȖ, 
ȟȚȖȉȣ ȚȘȈȊȈ ȉȣȓȈ ȕȍ ȊȣȠȍ 1 ȌȦȑȔȈ. ǹȓȍȌȖȊȈȚȍȓȤȕȖ, ȕȖȊȣȑ șȖȘȚ șȚȖȑȒȖȑ ȚȘȈȊȣ, 
ȒȖȚȖȘȈȧ ȘȈșȚȍȚ ȌȖ ȊȣșȖȚȣ ȕȍ ȉȖȓȍȍ 1 ȌȦȑȔȈ, ȔȖȎȍȚ șȖșȚȈȊȐȚȤ șȍȘȤȍȏȕțȦ 
ȒȖȕȒțȘȍȕȞȐȦ ȗȘȖȐȏȊȖȌȐȚȍȓȧȔ ȋȈȏȖȕȖȒȖșȐȓȖȒ, ȚȖȟȕȖ ȚȈȒ Ȏȍ ȒȈȒ Ȑ ȐșȒțșșȚȊȍȕȕȣȍ 
ȏȈȔȍȕȐȚȍȓȐ ȚȘȈȊȣ ȐȓȐ șȚȐȓȐ ȌȐȏȈȑȕȈ șȈȌȖȊ ȉȍȏ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȚȘȈȊȣ. 

ȅȚȖ ȊȖȊșȍ ȕȍ ȕȈțȟȕȖȍ ȚȍȖȘȍȚȐȏȐȘȖȊȈȕȐȍ. ǶȌȕȐȔ Ȑȏ ȕȈȗȘȈȊȓȍȕȐȑ ȔȈȘȒȍȚȐȕȋȈ 
ȘȖȏȕȐȟȕȣȝ ȗȘȖȌȈȎ Ȋ ȋȈșȚȘȖȕȖȔȐȐ ȧȊȓȧȍȚșȧ țȗȘȈȊȓȍȕȐȍ Ȋ ȒȈȚȍȋȖȘȐȧȝ. ǸȖȏȕȐȟȕȣȍ 
ȚȖȘȋȖȊȞȣ ȊȣȌȍȓȧȦȚ ȒȈȚȍȋȖȘȐȐ Ȑȏ ȗȖȚȘȍȉȕȖșȚȍȑ ȒȓȐȍȕȚȖȊ, Ȉ ȕȍ Ȑȏ ȉȘȍȕȌȖȊ 
ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ. ǵȈȗȘȐȔȍȘ, ȖȌȕȖȑ Ȑȏ ȘȈșȗȘȖșȚȘȈȕȍȕȕȣȝ ȒȈȚȍȋȖȘȐȑ ȧȊȓȧȍȚșȧ 
“ȏȈȔȍȕȈ ȗȘȖȌțȒȚȈȔȐ, ȋȖȚȖȊȣȔȐ Ȓ țȗȖȚȘȍȉȓȍȕȐȦ”. 

ǯȈȌȈȟȈ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ ȌȖȒȈȏȈȚȤ ȘȖȏȕȐȟȕȖȔț ȚȖȘȋȖȊȞț, ȟȚȖ ȞȍȕȕȖȋȖ ȌȖȉȈȊȓȧȦȚ 
Ȑȝ ȗȘȖȌțȒȚȣ Ȑ ȉȘȍȕȌȣ Ȓ ȌȈȕȕȖȑ ȒȈȚȍȋȖȘȐȐ. Ǫ șȈȔȖȔ ȗȘȖșȚȖȔ ȊȈȘȐȈȕȚȍ 
ȖȗȘȍȌȍȓȍȕȐȍ ȒȈȚȍȋȖȘȐȐ ȊȣȋȓȧȌȐȚ ȚȈȒ: 

 ǷȘȖȐȏȊȖȌȐȚȍȓȤ ȗȘȖȐȏȊȖȌȐȚ ȒȈȘȚȖȜȍȓȤȕȣȍ ȟȐȗșȣ. 

 ǸȖȏȕȐȟȕȣȑ ȚȖȘȋȖȊȍȞ ȗȘȖȌȈȍȚ șȖȓȍȕțȦ ȏȈȒțșȒț. 

 ǲȓȐȍȕȚ ȗȖȒțȗȈȍȚ ȏȈȊȚȘȈȒ! 

ǭșȓȐ șȔȖȚȘȍȚȤ ȕȈ ȘȣȕȖȒ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȒȓȐȍȕȚȖȊ, ȔȖȎȕȖ ȗȖȓțȟȐȚȤ șȖȊșȍȔ 
ȌȘțȋȖȍ ȗȘȍȌșȚȈȊȓȍȕȐȍ Ȗ ȘȣȕȖȟȕȣȝ ȊȖȏȔȖȎȕȖșȚȧȝ Ȑ țȋȘȖȏȈȝ șȊȖȍȑ 

ȒȖȕȒțȘȍȕȚȖșȗȖșȖȉȕȖșȚȐ. 

ǸȍȏțȓȤȚȈȚȣ ȕȍȒȖȚȖȘȣȝ ȕȈȉȓȦȌȍȕȐȑ ȕȍȖȎȐȌȈȕȕȣ. WalMart, ȘȖȏȕȐȟȕȣȑ ȚȖȘȋȖȊȍȞ 
ǹШǨ, ȚȖȘȋțȦȡȐȑ șȖ șȒȐȌȒȈȔȐ, Ȑ ȊȓȈȌȍȓȍȞ ǩȘȐȚȈȕșȒȖȑ ȋȈșȚȘȖȕȖȔȐȟȍșȒȖȑ șȍȚȐ 
Asda ȗȖ ȗȧȚȕȐȞȈȔ ȗȘȖȌȈȦȚ ȖȌȕȖȘȈȏȖȊȣȍ ȗȖȌȋțȏȕȐȒȐ ȊȔȍșȚȍ ș țȗȈȒȖȊȒȈȔȐ ȗȐȊȈ. 
ǷȖȟȍȔț? ǨȕȈȓȐȏ ȌȈȕȕȣȝ, șȖȉȘȈȕȕȣȝ Ȋ ȚȖȘȋȖȊȣȝ ȚȖȟȒȈȝ, ȗȖȒȈȏȈȓ, ȟȚȖ ȥȚȐ ȗȘȖȌțȒȚȣ 
ȗȖȒțȗȈȦȚ ȊȔȍșȚȍ. ǴȖȓȖȌȣȍ ȖȚȞȣ ȗȖ ȗȘȖșȤȉȍ șȊȖȐȝ șțȗȘțȋ ȏȈȝȖȌȧȚ ȒțȗȐȚȤ țȗȈȒȖȊȒț 
ȖȌȕȖȘȈȏȖȊȣȝ ȗȖȌȋțȏȕȐȒȖȊ ȗȖ ȗțȚȐ ș ȘȈȉȖȚȣ ȌȖȔȖȑ Ȑ ȐșȗȖȓȤȏțȦȚ ȊȖȏȔȖȎȕȖșȚȤ 

ȏȈȖȌȕȖ ȒțȗȐȚȤ Ȑ ȗȐȊȈ (ȗȖȚȘȍȉȕȖșȚȐ Ȋ ȚȈȒȐȝ ȗȖȒțȗȒȈȝ ȔȖȋțȚ ȐȔȍȚȤ șȓțȟȈȑȕțȦ șȊȧȏȤ 
ȔȍȎȌț șȖȉȖȑ!), Ȑ ȥȚȖ ȌȈȍȚ ȗȖȊȖȌ ȘȖȏȕȐȟȕȖȔț ȚȖȘȋȖȊȞț ȖȗȘȍȌȍȓȧȚȤ ȒȈȚȍȋȖȘȐȦ. 

ǶȟȍȕȤ ȊȈȎȕȖ, ȟȚȖȉȣ ȗȘȖȌȈȊȞȣ ȘȈșșȔȈȚȘȐȊȈȓȐ ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ ȒȈȒ “ȕȈȉȖȘȣ 
ȗȖȓȍȏȕȖșȚȍȑ”, ȐȓȐ șȖȟȍȚȈȕȐȍ ȗȘȐȔȈȕȖȒ, ȒȖȚȖȘȣȍ ȊȔȍșȚȍ ȌȈȦȚ ȟȚȖ-ȚȖ ȞȍȕȕȖȍ 
ȒȓȐȍȕȚț. 

ǶȌȕȈ Ȑȏ ȏȈȌȈȟ ȘțȒȖȊȖȌȐȚȍȓȧ ȗȖ ȔȈȘȒȍȚȐȕȋț ȖȉȍșȗȍȟȐȚȤ, ȟȚȖȉȣ ȖȘȋȈȕȐȏȈȞȐȧ 
ȕȈȗȘȈȊȓȧȓȈ șȊȖȦ ȌȍȧȚȍȓȤȕȖșȚȤ ȕȈ ȘȍȠȍȕȐȍ ȗȘȖȉȓȍȔ ȒȓȐȍȕȚȖȊ, Ȉ ȕȍ ȏȈȕȐȔȈȓȈșȤ 
ȐșȒȓȦȟȐȚȍȓȤȕȖ ȗȘȖȌȊȐȎȍȕȐȍȔ șȖȉșȚȊȍȕȕȣȝ ȚȍȒțȡȐȝ (Ȑ ȟȈșȚȖ ȊȘȍȔȍȕȕȣȝ) 
ȘȍȠȍȕȐȑ. 



ǷȘȐȕȞȐȗ 4. ǴȈȘȒȍȚȐȕȋ – șȓȐȠȒȖȔ ȊȈȎȕȈȧ șȜȍȘȈ, ȟȚȖȉȣ ȍȍ ȔȖȎȕȖ 
ȉȣȓȖ ȗȘȍȌȖșȚȈȊȐȚȤ ȗȖȌȘȈȏȌȍȓȍȕȐȦ ȔȈȘȒȍȚȐȕȋȈ (ȌȈȎȍ ȍșȓȐ ȚȈȒȈȧ 

șȓțȎȉȈ ȍȡȍ șțȡȍșȚȊțȍȚ) 

Ǫșȍ ȟȈȡȍ ȔȈȘȒȍȚȐȕȋ șȚȈȕȖȊȐȚșȧ ȌȍȓȖȔ ȒȈȎȌȖȋȖ ȟȍȓȖȊȍȒȈ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ. 
ǬȍȑșȚȊȐȧ Ȋșȍȝ ȔȖȋțȚ ȗȖȊȓȐȧȚȤ ȕȈ ȒȖȕȍȟȕȣȝ ȒȓȐȍȕȚȖȊ Ȑ șȚȍȗȍȕȤ Ȑȝ 
țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ. ǲȐȕȋ (King, 1985) țȒȈȏȣȊȈȍȚ ȕȈ ȘȧȌ ȏȈȉȓțȎȌȍȕȐȑ ȗȖ ȗȖȊȖȌț 
ȚȖȋȖ, ȟȚȖ ȚȈȒȖȍ ȔȈȘȒȍȚȐȕȋ. ǶȌȕȖ Ȑȏ ȕȈȐȉȖȓȍȍ ȒȖȊȈȘȕȣȝ ȏȈȉȓțȎȌȍȕȐȑ Ȗȕ 
ȕȈȏȣȊȈȍȚ“ȔȈȘȒȍȚȐȕȋȖȔ șȓțȎȉȣ ȔȈȘȒȍȚȐȕȋȈ”. ǶȕȖ ȐȔȍȍȚ ȔȍșȚȖ, ȒȖȋȌȈ ȖȘȋȈȕȐȏȈȞȐȧ 

ȗȘȐȕȐȔȈȍȚ ȕȈ ȘȈȉȖȚț șȗȍȞȐȈȓȐșȚȖȊ-ȗȘȖȜȍșșȐȖȕȈȓȖȊ Ȋ ȖȉȓȈșȚȐ ȔȈȘȒȍȚȐȕȋȈ, 
ȒȖȚȖȘȣȍ ȊȍȓȐȒȖȓȍȗȕȖ țȔȍȦȚ ȈȕȈȓȐȏȐȘȖȊȈȚȤ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȌȈȕȕȣȍ Ȑ 

ȘȈșșȟȐȚȣȊȈȚȤ ȌȖȓȦ ȘȣȕȒȈ ȌȖ ȚȘȍȝ ȏȕȈȒȖȊ ȗȖșȓȍ ȏȈȗȧȚȖȑ, ȕȖ ȐȔȍȦȚ ȖȟȍȕȤ 

ȕȍȏȕȈȟȐȚȍȓȤȕȖȍ ȘȍȈȓȤȕȖȍ ȊȓȐȧȕȐȍ ȕȈ ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ, ȗȘȍȌȓȈȋȈȍȔȣȍ 

ȖȘȋȈȕȐȏȈȞȐȍȑ șȊȖȐȔ ȒȓȐȍȕȚȈȔ. 

ǷȖȌȘȈȏȌȍȓȍȕȐȍ ȔȈȘȒȍȚȐȕȋȈ ȘȈșșȔȈȚȘȐȊȈȍȚșȧ ȒȈȒ ȍȌȐȕșȚȊȍȕȕȈȧ șȓțȎȉȈ, ȒȖȚȖȘȈȧ 
“ȊȍȌȍȚ ȔȈȘȒȍȚȐȕȋ”, ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȌȘțȋȐȍ ȗȖȌȘȈȏȌȍȓȍȕȐȧ ȔȖȋțȚ ȏȈȕȐȔȈȚȤșȧ 
șȊȖȐȔȐ ȏȈȌȈȟȈȔȐ Ȑ șȚȘȍȔȐȚȤșȧ Ȓ șȖȉșȚȊȍȕȕȣȔ ȞȍȓȧȔ. ǷȖ ȔȍȘȍ ȚȖȋȖ ȒȈȒ 
ȖȘȋȈȕȐȏȈȞȐȐ țȗȘȖȡȈȦȚ șȊȖȦ șȚȘțȒȚțȘț, șȖȒȘȈȡȈȧ ȒȖȓȐȟȍșȚȊȖ ȉȦȘȖȒȘȈȚȐȟȍșȒȐȝ 
țȘȖȊȕȍȑ țȗȘȈȊȓȍȕȐȧ Ȑ ȗȘȖȌȖȓȎȈȧ șȕȐȔȈȚȤ ȐșȒțșșȚȊȍȕȕȣȍ ȜțȕȒȞȐȖȕȈȓȤȕȣȍ 
ȉȈȘȤȍȘȣ ȔȍȎȌț ȗȖȌȘȈȏȌȍȓȍȕȐȧȔȐ, Ȋșȍ ȉȖȓȍȍ ȖȟȍȊȐȌȕȣȔ șȚȈȕȖȊȐȚșȧ ȚȖȚ ȜȈȒȚ, ȟȚȖ 
ȔȈȘȒȍȚȐȕȋ ȧȊȓȧȍȚșȧ ȌȍȓȖȔ ȒȈȎȌȖȋȖ. ǶȟȍȊȐȌȕȖ ȚȈȒȎȍ Ȑ ȚȖ, ȟȚȖ ȔȈȘȒȍȚȐȕȋ ȐȔȍȍȚ 
ȚȈȒȖȍ ȏȕȈȟȍȕȐȍ Ȑ Ȍȓȧ ȎȐȏȕȍșȗȖșȖȉȕȖșȚȐ, Ȑ Ȍȓȧ ȗȘȖȞȊȍȚȈȕȐȧ ȖȘȋȈȕȐȏȈȞȐȐ, ȟȚȖ 
ȌȍȓȖ ȚȈȒȖȑ ȊȈȎȕȖșȚȐ ȕȍȓȤȏȧ ȗȘȍȌȖșȚȈȊȐȚȤ ȚȖȓȤȒȖ ȓȐȠȤ ȖȌȕȖȔț ȗȖȌȘȈȏȌȍȓȍȕȐȦ 
ȔȈȘȒȍȚȐȕȋȈ. Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ ȖȟȍȊȐȌȕȖ, ȟȚȖ ȕȍȓȤȏȧ ȖȋȘȈȕȐȟȐȊȈȚȤșȧ țȚȊȍȘȎȌȍȕȐȍȔ Ȗ 

ȚȖȔ, ȟȚȖ ȔȈȘȒȍȚȐȕȋ ȧȊȓȧȍȚșȧ “ȌȍȓȖȔ ȒȈȎȌȖȋȖ”, Ȑ ȖșȚȈȕȈȊȓȐȊȈȚȤșȧ ȕȈ ȥȚȖȔ. ǭșȓȐ 
ȔȈȘȒȍȚȐȕȋ ȧȊȓȧȍȚșȧ “ȌȍȓȖȔ ȒȈȎȌȖȋȖ”, Ȗȕ ȔȖȎȍȚ ȗȘȍȊȘȈȚȐȚȤșȧ Ȋ“ȕȐȟȤȍ ȌȍȓȖ”. 

ǫȘȍȑȏȍȘ (Greyser, 1997) țȒȈȏȣȊȈȍȚ ȕȈ ȕȍȖȉȝȖȌȐȔȖșȚȤ ȖȌȕȖȊȘȍȔȍȕȕȖȋȖ ȗȖȊȣȠȍȕȐȧ 
șȚȈȚțșȈ ȘȣȕȖȟȕȖȑ ȖȘȐȍȕȚȈȞȐȐ Ȑ șȖȒȘȈȡȍȕȐȧ ȖȜȐȞȐȈȓȤȕȖȋȖ ȜțȕȒȞȐȖȕȈȓȤȕȖȋȖ 
ȗȖȌȘȈȏȌȍȓȍȕȐȧ ȔȈȘȒȍȚȐȕȋȈ, ȊȐȌȧ Ȋ ȕȐȝ ȌȊȍ șȚȖȘȖȕȣ ȖȌȕȖȑ ȔȍȌȈȓȐ: 

“ǵȍșȔȖȚȘȧ ȕȈ ȚȖ ȟȚȖ ȜțȕȒȞȐȧ ȔȈȘȒȍȚȐȕȋȈ (“ȊȍȌȍȕȐȍ ȔȈȘȒȍȚȐȕȋȈ”) ȏȈȒȘȍȗȓȍȕȈ ȏȈ 
ȗȖȌȘȈȏȌȍȓȍȕȐȍȔ ȔȈȘȒȍȚȐȕȋȈ, ȗȘȖȧȊȓȍȕȐȍ ȏȈȐȕȚȍȘȍșȖȊȈȕȕȖșȚȐ Ȋ ȔȈȘȒȍȚȐȕȋȍ Ȑ 
ȘȈȉȖȚȈ ș ȗȖșȚȖȧȕȕȖȑ ȔȣșȓȤȦ Ȗ ȔȈȘȒȍȚȐȕȋȍ ȌȖȓȎȕȣ șȚȈȚȤ ȌȍȓȖȔ ȒȈȎȌȖȋȖ. ǿȚȖ 
ȗȘȖȐȏȖȑȌȍȚ, ȍșȓȐ (ȗȖȟȚȐ) ȒȈȎȌȣȑ ȏȈȑȔȍȚșȧ ȥȚȐȔ ȌȍȓȖȔ? ǷȖ ȔȍȘȍ ȚȖȋȖ, ȒȈȒ 
ȒȖȔȗȈȕȐȐ șȚȈȕȖȊȧȚșȧ Ȋșȍ ȉȖȓȍȍ ȏȈȐȕȚȍȘȍșȖȊȈȕȕȣȔȐ Ȋ ȔȈȘȒȍȚȐȕȋȍ, ȖȕȐ ȗȘȖȊȖȌȧȚ 
ȒȘțȗȕȣȍ șȖȒȘȈȡȍȕȐȧ ȖȜȐȞȐȈȓȤȕȣȝ “ȗȖȌȘȈȏȌȍȓȍȕȐȑ ȔȈȘȒȍȚȐȕȋȈ”. ǪȣȘȈȎȈȧșȤ 
ȒȘȈȚȒȖ, șȓȍȌșȚȊȐȍȔ ȚȍȕȌȍȕȞȐȐ, ȗȘȖȧȊȓȧȦȡȍȑșȧ Ȋ ȚȖȔ, ȟȚȖ ȖȘȋȈȕȐȏȈȞȐȐ ȕȈȟȐȕȈȦȚ 
ȗȍȘȍȖșȔȣșȓȐȊȈȚȤ ȔȈȘȒȍȚȐȕȋ Ȑ ȓțȟȠȍ ȖȚȕȖșȐȚȤșȧ Ȓ ȕȍȔț, ȧȊȓȧȍȚșȧ 
ȘȈșșȘȍȌȖȚȖȟȍȕȐȍ ȌȍȧȚȍȓȤȕȖșȚȐ ȗȖ ȖșțȡȍșȚȊȓȍȕȐȦ ȔȈȘȒȍȚȐȕȋȈ, ȕȈȗȘȐȔȍȘ, ȗțȚȍȔ 
șȖȏȌȈȕȐȧ ȖȗȍȘȈȚȐȊȕȣȝ ȋȘțȗȗ Ȍȓȧ ȘȍȠȍȕȐȧ ȒȖȕȒȘȍȚȕȣȝ ȏȈȌȈȟ”. 

ǷȘȐȕȞȐȗ 5. ǸȣȕȒȐ ȘȈȏȕȖȘȖȌȕȣ ȗȖ șȊȖȍȔț șȖșȚȈȊț 

Ǫșȍ ȖȟȍȊȐȌȕȍȍ șȚȈȕȖȊȐȚșȧ ȚȖȚ ȜȈȒȚ, ȟȚȖ ȉȖȓȤȠȐȕșȚȊȖ ȘȣȕȒȖȊ ȕȍȖȌȕȖȘȖȌȕȣ; ȖȕȐ 
șȖșȚȖȧȚ Ȑȏ ȘȈȏȕȣȝ ȐȕȌȐȊȐȌțȈȓȤȕȣȝ ȒȓȐȍȕȚȖȊ, șțȉȘȣȕȒȖȊ ȐȓȐ șȍȋȔȍȕȚȖȊ. Ǫ ȚȖ 
ȊȘȍȔȧ ȒȈȒ ȖȌȕȐ ȒȓȐȍȕȚȣ ȔȖȋțȚ ȒțȗȐȚȤ, ȕȈȗȘȐȔȍȘ, ȈȊȚȖȔȖȉȐȓȤ Ȍȓȧ ȕȍȌȖȘȖȋȐȝ 
ȗȖȍȏȌȖȒ Ȑȏ ȗțȕȒȚȈ Ǩ Ȋ ȗțȕȒȚ ǩ, ȌȘțȋȐȍ ȔȖȋțȚ ȒțȗȐȚȤ ȍȋȖ Ȍȓȧ ȒȖȔȜȖȘȚȈȉȍȓȤȕȣȝ ȐȓȐ 



ȉȍȏȖȗȈșȕȣȝ ȗȖȍȏȌȖȒ, Ȉ ȚȘȍȚȤȐ ȔȖȋțȚ ȒțȗȐȚȤ ȍȋȖ ȗȖ ȗȘȐȟȐȕȈȔ, șȊȧȏȈȕȕȣȔ ș 
ȖȉȡȍșȚȊȍȕȕȣȔ ȗȖȓȖȎȍȕȐȍȔ, ȐȓȐ Ȍȓȧ țȌȖȊȓȍȚȊȖȘȍȕȐȧ șȊȖȐȝ ȈȔȉȐȞȐȑ Ȑ șȖȏȌȈȕȐȧ 
șȖȉșȚȊȍȕȕȖȑ ȘȍȗțȚȈȞȐȐ. ǶȘȋȈȕȐȏȈȞȐȐ, ȒȖȚȖȘȣȍ șȚȘȍȔȧȚșȧ țȌȖȊȓȍȚȊȖȘȐȚȤ 
șȖșȚȖȧȡȐȑ Ȑȏ șȍȋȔȍȕȚȖȊ ȘȣȕȖȒ ș ȗȖȔȖȡȤȦ țȕȐȊȍȘșȈȓȤȕȖȋȖ ȗȘȖȌțȒȚȈ, ȗȘȈȒȚȐȟȍșȒȐ 
ȕȍȐȏȉȍȎȕȖ ȖȒȈȏȣȊȈȦȚșȧ ȔȍȎȌț ȌȊțȝ ȐȓȐ ȉȖȓȍȍ șȚțȓȤȍȊ Ȑ șȚȈȕȖȊȧȚșȧ țȧȏȊȐȔȣȔȐ 
Ȍȓȧ ȟȍȚȒȖ ȕȈȞȍȓȍȕȕȣȝ ȒȖȕȒțȘȍȕȚȖȊ. 

ǪșȗȖȔȕȐȊ Ȗ ȗȘȐȕȞȐȗȍ 2, Ȕȣ ȗȘȐȝȖȌȐȔ Ȓ ȖȟȍȊȐȌȕȖȔț ȊȣȊȖȌț: ȖșȕȖȊȕȖȑ șȗȖșȖȉ 
șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȖȊ șȚȘȖȐȚșȧ ȕȈ ȗȖȓȍȏȕȖșȚȐ, ȒȖȚȖȘțȦ ȗȖȓțȟȈȦȚ ȒȓȐȍȕȚȣ ȖȚ 
ȗȘȐȖȉȘȍȚȍȕȐȧ ȐȓȐ ȗȖȚȘȍȉȓȍȕȐȧ ȗȘȖȌțȒȚȈ ȐȓȐ țșȓțȋȐ. ǷȘȈȒȚȐȒȈ ȗȖȒȈȏȣȊȈȍȚ, ȟȚȖ 
șȍȋȔȍȕȚȈȞȐȧ ȗȖ ȗȖȓȍȏȕȖșȚȐ (ȋȓȈȊȈ 10) ȧȊȓȧȍȚșȧ ȖȌȕȐȔ Ȑȏ ȕȈȐȉȖȓȍȍ țșȗȍȠȕȣȝ 
șȗȖșȖȉȖȊ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȖȊ, ȚȈȒ ȒȈȒ ȊȣȧȊȓȧȍȚ ȐșȚȐȕȕțȦ ȗȘȐȟȐȕț șȍȋȔȍȕȚȈȞȐȐ 

ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȘȈȏȓȐȟȕȣȝ ȗȖȓȍȏȕȖșȚȧȝ. 

ǷȘȐȕȞȐȗ 6. ǸȣȕȒȐ Ȑ ȒȓȐȍȕȚȣ ȗȖșȚȖȧȕȕȖ ȐȏȔȍȕȧȦȚșȧ 

ǩȈȕȈȓȤȕȖșȚȤȦ șȚȈȓȖ ȊȣșȒȈȏȣȊȈȕȐȍ Ȗ ȚȖȔ, ȟȚȖ ȕȍȚ ȕȐȟȍȋȖ ȉȖȓȍȍ ȗȖșȚȖȧȕȕȖȋȖ, 
ȟȍȔ ȊȘȍȔȍȕȕȖȍ. ǸȣȕȒȐ ȌȐȕȈȔȐȟȕȖ ȐȏȔȍȕȧȦȚșȧ, Ȑ ȗȘȈȒȚȐȟȍșȒȐ Ȋșȍ ȗȘȖȌțȒȚȣ 
ȐȔȍȦȚ ȖȋȘȈȕȐȟȍȕȕȣȑ șȘȖȒ șțȡȍșȚȊȖȊȈȕȐȧ, ȒȖȚȖȘȣȑ ȐșȚȍȒȈȍȚ ȗȘȐ ȗȖȧȊȓȍȕȐȐ 
ȕȖȊȖȋȖ ȐȓȐ ȓțȟȠȍȋȖ șȗȖșȖȉȈ țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȓȍȎȈȡȐȝ Ȋ Ȑȝ ȖșȕȖȊȍ ȎȍȓȈȕȐȑ ȐȓȐ 
ȗȖȚȘȍȉȕȖșȚȍȑ; ȌȘțȋȐȔȐ șȓȖȊȈȔȐ, ȖȕȐ șțȡȍșȚȊțȦȚ ȓȐȠȤ ȌȖ Țȍȝ ȗȖȘ, ȗȖȒȈ ȕȍ 
ȗȖȧȊȐȚșȧ ȕȖȊȖȍ ȘȍȠȍȕȐȍ ȐȓȐ ȐȕȖȑ ȗȖșȚȈȊȡȐȒ ȗȖȓȍȏȕȖșȚȐ. 

ǹțȌȤȉȈ ȓȖȋȈȘȐȜȔȐȟȍșȒȖȑ ȓȐȕȍȑȒȐ, Ȉ ȗȍȘȍȌ ȚȍȔ – ȓȖȋȈȘȐȜȔȐȟȍșȒȐȝ ȚȈȉȓȐȞ, 
ȗȖȋțȉȓȍȕȕȣȝ ȒȈȘȔȈȕȕȣȔ ȒȈȓȤȒțȓȧȚȖȘȖȔ, ȒȓȈșșȐȟȍșȒȐȑ ȗȘȐȔȍȘ ȚȖȋȖ, ȒȈȒ 
ȗȘȖȉȓȍȔȈ (ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȉȣșȚȘȣȝ Ȑ ȗȘȖșȚȣȝ ȊȣȟȐșȓȍȕȐȧȝ) ȉȣȓȈ ȓțȟȠȍ ȘȍȠȍȕȈ 
ȉȖȓȍȍ șȖȊȘȍȔȍȕȕȖȑ ȚȍȝȕȐȒȖȑ. ǷȖȓȍȏȕȖșȚȐ, ȗȘȍȌȓȈȋȈȍȔȣȍ ȒȈȓȤȒțȓȧȚȖȘȖȔ, 
ȕȈȋȖȓȖȊț ȗȘȍȊȏȖȠȓȐ ȓȖȋȈȘȐȜȔȐȟȍșȒțȦ ȓȐȕȍȑȒț ȗȖ șȒȖȘȖșȚȐ Ȑ țȌȖȉșȚȊț 
ȗȖȓȤȏȖȊȈȕȐȧ. 

ǺȈȒȖȍ ȗȘȐȏȕȈȕȐȍ, ȟȚȖ ȗȘȖȌțȒȚȣ ȕȍ ȊșȍȔȖȋțȡȐ, ȟȚȖ ȖȕȐ ȗȖȌȟȐȕȧȦȚșȧ șȝȍȔȍ 
ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ ȗȘȖȌțȒȞȐȐ, șȖșȚȖȧȡȍȋȖ Ȑȏ ȊȊȖȌȈ Ȋ ȖȉȘȈȡȍȕȐȍ, ȘȈȏȊȐȚȐȧ, 
ȌȖșȚȐȎȍȕȐȧ șȖȊȍȘȠȍȕșȚȊȈ Ȑ țȋȈșȈȕȐȧ, ȗȖȉțȌȐȓȖ ȒȖȔȗȈȕȐȐ ȗȓȈȕȐȘȖȊȈȚȤ ȕȈ ȉȖȓȍȍ 
ȌȈȓȍȒțȦ ȗȍȘșȗȍȒȚȐȊț. ǶȕȐ ȌȖȓȎȕȣ ȉȣȚȤ țȊȍȘȍȕȣ Ȋ ȚȖȔ, ȟȚȖ ȒȖȋȌȈ Ȑȝ șȍȋȖȌȕȧȠȕȐȍ 
ȐșȚȖȟȕȐȒȐ șțȡȍșȚȊȖȊȈȕȐȧ ȖȚȖȑȌțȚ Ȋ ȕȍȉȣȚȐȍ, Ȋ ȗȖȘȚȜȍȓȍ ȒȖȔȗȈȕȐȐ ȉțȌțȚ ȕȖȊȣȍ 
ȗȘȖȌțȒȚȣ ȐȔ ȕȈ șȔȍȕț. ǸȈȏȘȈȉȖȚȒȈ ȗȘȖȞȍșșȈ ȗȓȈȕȐȘȖȊȈȕȐȧ ȗȖȘȚȜȍȓȧ ȗȘȖȌțȒȚȖȊ 
șȚȈȓȈ ȖȌȕȐȔ Ȑȏ șȈȔȣȝ ȌȈȓȍȒȖ ȐȌțȡȐȝ ȊȒȓȈȌȖȊ ȔȈȘȒȍȚȐȕȋȈ Ȋ șȚȘȈȚȍȋȐȟȍșȒȖȍ 
țȗȘȈȊȓȍȕȐȍ ȏȈ ȗȖșȓȍȌȕȐȍ ȋȖȌȣ. ȅȚȐ ȘȈȏȘȈȉȖȚȒȐ ȘȈșșȔȈȚȘȐȊȈȦȚșȧ Ȋ ȋȓȈȊȍ 3. 

ǶȟȍȊȐȌȕȈ ȚȈȒȎȍ Ȑ ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȗȖșȚȖȧȕȕȖȔ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȐ ȗȘȖȌțȒȚȖȊ Ȑ 
țșȓțȋ. ǰȏȔȍȕȧȦȚșȧ ȎȍȓȈȕȐȧ ȒȓȐȍȕȚȖȊ, ȒȖȚȖȘȣȍ, ȒȈȒ ȗȘȈȊȐȓȖ, șȚȈȕȖȊȧȚșȧ ȉȖȓȍȍ 
ȚȘȍȉȖȊȈȚȍȓȤȕȣȔȐ Ȋ ȖȚȕȖȠȍȕȐȐ ȒȈȟȍșȚȊ, ȒȖȚȖȘȣȍ ȖȕȐ ȘȈșșȟȐȚȣȊȈȦȚ ȗȖȓțȟȐȚȤ ȖȚ 
ȌȈȕȕȖȋȖ ȗȘȖȌțȒȚȈ ȐȓȐ țșȓțȋȐ, Ȑ ȖȘȋȈȕȐȏȈȞȐȐ ȌȖȓȎȕȣ ȗȖșȚȖȧȕȕȖ ȗȖȊȣȠȈȚȤ 
țȘȖȊȍȕȤ șȊȖȐȝ ȗȘȍȌȓȖȎȍȕȐȑ, ȟȚȖȉȣ țȌȍȘȎȈȚȤ, ȕȍ ȋȖȊȖȘȧ țȎȍ Ȗ ȚȖȔ, ȟȚȖȉȣ 
țȓțȟȠȐȚȤ șȊȖȐ ȗȖȏȐȞȐȐ. 

ǹțȡȍșȚȊțȍȚ ȌȊȈ ȖșȕȖȊȕȣȝ ȗȘȖȞȍșșȈ țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ. ǷȘȐ ȗȍȘȊȖȔ ș 

ȗȖȔȖȡȤȦ ȐȕȕȖȊȈȞȐȑ ȍȌȐȕȖȊȘȍȔȍȕȕȖ ȊȣȗȖȓȕȧȍȚșȧ ȖȚȕȖșȐȚȍȓȤȕȖ ȉȖȓȤȠȖȑ ȥȚȈȗ. 
ǷȖȧȊȓȍȕȐȍ ȒȈȘȔȈȕȕȖȋȖ ȒȈȓȤȒțȓȧȚȖȘȈ șȚȈȓȖ ȏȕȈȔȍȕȈȚȍȓȤȕȣȔ șȖȉȣȚȐȍȔ, ȒȖȚȖȘȖȍ 



țȕȐȟȚȖȎȐȓȖ ȐȕȌțșȚȘȐȦ ȓȖȋȈȘȐȜȔȐȟȍșȒȐȝ ȓȐȕȍȍȒ ȉțȒȊȈȓȤȕȖ Ȋ ȖȌȐȕ ȔȐȋ. ǬȘțȋȐȍ 
ȥȚȈȗȕȣȍ ȐȏȔȍȕȍȕȐȧ Ȋ ȚȍȝȕȐȒȍ, ȚȈȒȐȍ ȒȈȒ ȗȖȧȊȓȍȕȐȍ ȞȊȍȚȕȖȋȖ ȚȍȓȍȊȐȏȖȘȈ Ȑ 
ȒȖȔȗȈȒȚȕȣȝ ȌȐșȒȖȊ, ȗȘȐȊȍȓȐ Ȓ ȐȏȔȍȕȍȕȐȦ Ȟȍȓȣȝ ȖȚȘȈșȓȍȑ ȏȈ ȚȈȒȖȍ Ȏȍ ȒȖȘȖȚȒȖȍ 
ȊȘȍȔȧ. 

ǷȘȐ ȊȚȖȘȖȔ ȗȖȌȝȖȌȍ ȔȍȕȤȠȐȍ ȗȖ ȔȈșȠȚȈȉț ȐȏȔȍȕȍȕȐȧ ȗȘȖȊȖȌȧȚșȧ ȕȈ 
ȗȖșȚȖȧȕȕȖȑ ȖșȕȖȊȍ. ǸȧȌ ȈȊȚȖȘȖȊ (ȕȈȗȘȐȔȍȘ, Imai, 1986) ȕȈȏȊȈȓȐ ȚȈȒȖȑ ȗȖȌȝȖȌ 
ȖȌȕȐȔ Ȑȏ ȋȓȈȊȕȣȝ ȜȈȒȚȖȘȖȊ țșȗȍȝȈ ȧȗȖȕșȒȐȝ ȖȘȋȈȕȐȏȈȞȐȑ ȕȈ ȔȐȘȖȊȣȝ ȘȣȕȒȈȝ ș 
ȕȈȟȈȓȈ 1950ȝ ȋȖȌȖȊ. ȇȗȖȕȞȣ ȕȈȏȣȊȈȦȚ ȕȍȗȘȍȘȣȊȕȖȍ țȓțȟȠȍȕȐȍ Kaizen Ȑ 
ȘȈșșȔȈȚȘȐȊȈȦȚ ȍȋȖ ȒȈȒ ȕȍȖȚȢȍȔȓȍȔțȦ ȟȈșȚȤ ȎȐȏȕȐ ȖȘȋȈȕȐȏȈȞȐȑ. ǶȘȋȈȕȐȏȈȞȐȐ Ȋșȍ 
Ȋ ȉȖȓȤȠȍȑ ȔȍȘȍ șȚȘȍȔȧȚșȧ șȖȍȌȐȕȐȚȤ ȗȘȍȐȔțȡȍșȚȊȈ ȖȚ ȐȕȕȖȊȈȞȐȑ ȗȖȥȚȈȗȕȖȋȖ 
ȐȏȔȍȕȍȕȐȧ ș ȕȍȗȘȍȘȣȊȕȣȔ (Kaizen) țȓțȟȠȍȕȐȍȔ. ǵȈ ȘȐș. 1.6 ȗȘȍȌșȚȈȊȓȍȕȖ 
șȝȍȔȈȚȐȟȍșȒȖȍ ȐȏȖȉȘȈȎȍȕȐȍ ȌȈȕȕȖȋȖ ȗȘȖȞȍșșȈ. 

 

ǸȐș. 1.6. ǻșȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȍ ȗȘȖȌțȒȚȖȊ Ȑ ȗȘȖȞȍșșȖȊ 

ǪȓȐȧȕȐȍ ȐȏȔȍȕȍȕȐȑ Ȋ ȚȍȝȕȐȒȍ Ȑ ȚȍȝȕȖȓȖȋȐȐ ȖșȚȘȍȍ ȊșȍȋȖ ȖȡțȡȈȍȚșȧ, ȕȈȊȍȘȕȖȍ, 
Ȋ ȒȖȔȗȤȦȚȍȘȕȖȑ ȐȕȌțșȚȘȐȐ. ǰȕȖȋȌȈ ȚȘțȌȕȖ ȉȣȊȈȍȚ ȊșȗȖȔȕȐȚȤ, ȟȚȖ ȒȖȔȗȤȦȚȍȘȣ 
ȉȣȓȐ ȐȏȖȉȘȍȚȍȕȣ ȗȖșȓȍ ǪȚȖȘȖȑ ȔȐȘȖȊȖȑ ȊȖȑȕȣ, ȕȈșȚȖȓȤȒȖ ȗȘȖȟȕȖ ȖȕȐ ȊȖȠȓȐ 
șȍȑȟȈș Ȋ ȌȍȓȖȊțȦ ȎȐȏȕȤ Ȑ ȉȣȚ ȓȦȌȍȑ. Ǫ ȎțȘȕȈȓȍ Computer World ǺȖȜȜȓȍȘ (Toffler, 
1981) ȖȚȔȍȟȈȍȚ: 

“ǭсли бы автомобильная промышленность совершила тот же прорыв, 
что и компьютерная индустрия за последние тридцать лет, Rolls Royce 

стоил бы 2,5 доллара, проезжал бы примерно 2 000 000 миль на галлоне 
горючего, и шесть таких автомобилей помещалось бы на булавочной 
головке!” 

ǭșȓȐ șȖȖȚȕȖȠȍȕȐȍ ȉȣȓȖ ȚȈȒȐȔ 20 ȓȍȚ ȕȈȏȈȌ, ȔȖȎȕȖ ȚȖȓȤȒȖ ȗȘȍȌșȚȈȊȐȚȤ, ȒȈȒȐȍ 
ȈȕȈȓȖȋȐȐ ȉȣȓȐ ȉȣ șȍȋȖȌȕȧ! 



1.5 ǸǶǳȄ ǴǨǸǲǭǺǰǵǫǨ Ǫ ǸǻǲǶǪǶǬǹǺǪǭ 
ǹǺǸǨǺǭǫǰǿǭǹǲǰǴ ǻǷǸǨǪǳǭǵǰǭǴ 

ǿȚȖȉȣ șȚȘȈȚȍȋȐȟȍșȒȖȍ țȗȘȈȊȓȍȕȐȍ ȔȖȋȓȖ șȗȘȈȊȓȧȚȤșȧ ș ȐȏȔȍȕȧȦȡȐȔȐșȧ 
țșȓȖȊȐȧȔȐ ȔȈȘȒȍȚȐȕȋȈ, ȖȕȖ ȌȖȓȎȕȖ Ȋșȍ Ȋ ȉȖȓȤȠȍȑ ȔȍȘȍ ȘȍȋțȓȐȘȖȊȈȚȤșȧ ȘȣȕȒȖȔ. 
ǸȖȓȤ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȘțȒȖȊȖȌșȚȊȍ ȘȈȏȘȈȉȖȚȒȖȑ Ȑ ȊȕȍȌȘȍȕȐȍȔ șȚȘȈȚȍȋȐȐ ȔȖȎȕȖ 
ȖȗȘȍȌȍȓȐȚȤ ȚȈȒ, ȒȈȒ ȗȖȒȈȏȈȕȖ ȕȈ ȘȐș. 1.7. ǸȖȓȤ ȥȚȈ – ȚȘȖȑșȚȊȍȕȕȈȧ. 

 

ǸȐș. 1.7. ǸȖȓȤ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ 

1.5.1. ǲȈȒ țșȚȈȕȈȊȓȐȊȈȦȚșȧ ȗȖȚȘȍȉȕȖșȚȐ ȒȓȐȍȕȚȖȊ 

ǷȍȘȊȈȧ ȊȈȎȕȍȑȠȈȧ ȏȈȌȈȟȈ ȔȈȘȒȍȚȐȕȋȈ șȖșȚȖȐȚ Ȋ țșȚȈȕȖȊȓȍȕȐȐ ȗȖȚȘȍȉȕȖșȚȍȑ 
ȒȓȐȍȕȚȖȊ Ȑ Ȋ ȥȜȜȍȒȚȐȊȕȖȔ ȌȖȊȍȌȍȕȐȐ Ȑȝ ȌȖ șȊȍȌȍȕȐȧ Ȋșȍȑ ȖȘȋȈȕȐȏȈȞȐȐ. Ǫ ȥȚț 
ȏȈȌȈȟț ȊȝȖȌȐȚ ȗȘȖȊȍȌȍȕȐȍ ȐȓȐ ȏȈȒȈȏ șȖȖȚȊȍȚșȚȊțȦȡȍȋȖ ȈȕȈȓȐȏȈ ȒȓȐȍȕȚȖȊ, 
ȒȖȚȖȘȣȑ țșȚȈȕȖȊȐȚ, ȊȖ-ȗȍȘȊȣȝ, ȒȍȔ ȧȊȓȧȦȚșȧ ȒȓȐȍȕȚȣ, Ȑ, ȊȖ-ȊȚȖȘȣȝ, ȟȚȖ ȗȘȐȕȍșȍȚ 
ȐȔ țȌȖȊȓȍȚȊȖȘȍȕȐȍ. 

ǵȍ ȊșȍȋȌȈ ȖȟȍȊȐȌȕȖ, ȒȚȖ ȧȊȓȧȍȚșȧ ȒȓȐȍȕȚȖȔ. Ǫ ȕȍȒȖȚȖȘȣȝ ȖȉșȚȖȧȚȍȓȤșȚȊȈȝ 
ȗȖȒțȗȈȚȍȓȐ ȔȖȋțȚ ȖȚȓȐȟȈȚȤșȧ ȖȚ ȗȖȓȤȏȖȊȈȚȍȓȍȑ ȐȓȐ ȗȖȚȘȍȉȐȚȍȓȍȑ; ȓȐȞȈ, 
țșȚȈȕȈȊȓȐȊȈȦȡȐȍ ȚȘȍȉȖȊȈȕȐȧ, Ȑ ȓȐȞȈ, ȖȒȈȏȣȊȈȦȡȐȍ ȊȓȐȧȕȐȍ, ȚȖȎȍ ȕȍ ȊșȍȋȌȈ 
șȖȊȗȈȌȈȦȚ. ǭșȓȐ țșȓțȋȐ ȜȐȕȈȕșȐȘțȦȚșȧ, ȕȈȗȘȐȔȍȘ, ȞȍȕȚȘȈȓȤȕȣȔ ȗȘȈȊȐȚȍȓȤșȚȊȖȔ, 
ȗȖșȚȈȊȡȐȒȈȔ ȗȘȖșȚȐȚȍȓȤȕȖ ȗȘȐȌȍȘȎȐȊȈȚȤșȧ (ȖȠȐȉȖȟȕȖȋȖ) ȔȕȍȕȐȧ, ȟȚȖ Ȑȝ 
ȒȓȐȍȕȚȖȔ ȧȊȓȧȍȚșȧ ȗȘȈȊȐȚȍȓȤșȚȊȖ. 

ǲȓȐȍȕȚȣ ȔȖȋțȚ ȘȈșșȟȐȚȣȊȈȚȤ ȕȈ ȕȍȒȖȚȖȘțȦ ȊȣȋȖȌț ȖȚ ȗȘȐȖȉȘȍȚȍȕȐȧ ȐȓȐ 
ȐșȗȖȓȤȏȖȊȈȕȐȧ ȗȘȖȌțȒȚȈ ȐȓȐ țșȓțȋȐ. ǵȈ șȈȔȖȔ Ȍȍȓȍ ȖȕȐ ȔȖȋțȚ ȝȖȚȍȚȤ ȟȍȋȖ-ȚȖ 
ȉȖȓȤȠȍȋȖ, ȕȖ ȏȕȈȚȤ, ȟȚȖ ȌȖȓȎȕȣ ȌȖȊȖȓȤșȚȊȖȊȈȚȤșȧ ȟțȚȤ ȔȍȕȤȠȐȔ Ȑȏ-ȏȈ 
ȖȋȘȈȕȐȟȍȕȕȖșȚȐ ȉȦȌȎȍȚȈ ȐȓȐ ȌȘțȋȐȝ șȌȍȘȎȐȊȈȦȡȐȝ ȜȈȒȚȖȘȖȊ. ǶȘȋȈȕȐȏȈȞȐȧ, 
ȒȖȚȖȘȈȧ ȔȖȎȍȚ ȌȈȚȤ ȒȓȐȍȕȚȈȔ ȚȖ, ȟȚȖ ȉȓȐȎȍ Ȓ Ȑȝ ȎȍȓȈȕȐȧȔ, ȟȍȔ ȖȕȐ 
ȘȈșșȟȐȚȣȊȈȦȚ, ȐȔȍȍȚ ȠȈȕșȣ ȕȍ ȚȖȓȤȒȖ ȌȖȉȐȚȤșȧ țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȒȓȐȍȕȚȖȊ, ȕȖ Ȑ 
ȊȣȏȊȈȚȤ Ȑȝ ȊȖșȝȐȡȍȕȐȍ. 



ǶȎȐȌȈȕȐȧ ȒȓȐȍȕȚȖȊ, Ȑȝ ȎȍȓȈȕȐȧ Ȑ ȗȖȚȘȍȉȕȖșȚȐ ȕȍȖȉȝȖȌȐȔȖ ȗȖȕȧȚȤ Ȑ ȟȍȚȒȖ 
șȖȖȉȡȐȚȤ Ȗ ȕȐȝ ȚȍȔ, ȒȚȖ ȖȚȊȍȟȈȍȚ ȏȈ ȘȈȏȘȈȉȖȚȒț ȗȘȖȌțȒȚȈ ȐȓȐ țșȓțȋȐ, ȏȈ Ȑȝ 
șȖȏȌȈȕȐȍ ȐȓȐ ȗȘȖȐȏȊȖȌșȚȊȖ Ȑ, ȕȈȒȖȕȍȞ, ȏȈ ȌȖșȚȈȊȒț. ǴȍȚȖȌ ȖȗȘȍȌȍȓȍȕȐȧ ȚȖȋȖ, ȟȚȖ 
ȕȍȖȉȝȖȌȐȔȖ ȒȓȐȍȕȚȈȔ, ȘȈșșȔȈȚȘȐȊȈȍȚșȧ Ȋ ȋȓȈȊȍ 7. 

1.5.2. ǸȍȠȍȕȐȍ Ȗ ȒȖȕȒțȘȍȕȚȕȖȔ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȐ, ȒȖȚȖȘȖȍ ȌȖȓȎȕȈ 
ȗȘȐȕȧȚȤ ȖȘȋȈȕȐȏȈȞȐȧ 

ǷȘȐȏȕȈȕȐȍ ȚȖȋȖ, ȟȚȖ ȘȣȕȒȐ ȕȍȖȌȕȖȘȖȌȕȣ ȗȖ șȊȖȍȔț șȖșȚȈȊț, Ȑ, ȒȈȒ ȗȘȈȊȐȓȖ, 
șȖșȚȖȧȚ Ȑȏ ȘȈȏȕȣȝ șȍȋȔȍȕȚȖȊ ș ȘȈȏȕȣȔȐ ȏȈȗȘȖșȈȔȐ Ȓ ȖȌȕȖȔț Ȑ ȚȖȔț Ȏȍ 
ȗȘȍȌȓȖȎȍȕȐȦ, ȗȖȌȊȖȌȐȚ Ȓ ȕȍȖȉȝȖȌȐȔȖșȚȐ ȟȍȚȒȖ ȖȗȘȍȌȍȓȐȚȤșȧ ș ȞȍȓȍȊȣȔ ȘȣȕȒȖȔ 
ȐȓȐ ȘȣȕȒȈȔȐ, ȒȖȚȖȘȣȍ ȖȘȋȈȕȐȏȈȞȐȧ ȉțȌȍȚ șȚȘȍȔȐȚȤșȧ ȖȉșȓțȎȐȚȤ. 

ǺȈȒȖȍ ȘȍȠȍȕȐȍ ȗȘȐȕȐȔȈȍȚșȧ ȕȈ ȖșȕȖȊȈȕȐȐ ȌȊțȝ ȜȈȒȚȖȘȖȊ: 1) ȕȈșȒȖȓȤȒȖ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȣ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȘȣȕȖȟȕȣȍ ȞȍȓȐ, 2) ȕȈșȒȖȓȤȒȖ 
țșȗȍȠȕȖ ȔȖȎȍȚ ȒȖȔȗȈȕȐȧ ȘȈșșȟȐȚȣȊȈȚȤ ȖȉșȓțȎȐȚȤ ȒȈȎȌȣȑ ȗȖȚȍȕȞȐȈȓȤȕȣȑ 
ȞȍȓȍȊȖȑ șȍȋȔȍȕȚ ȗȖ șȘȈȊȕȍȕȐȦ șȖ șȊȖȐȔȐ ȒȖȕȒțȘȍȕȚȈȔȐ. ǬȘțȋȐȔȐ șȓȖȊȈȔȐ, 
ȘȍȠȍȕȐȍ ȉțȌȍȚ ȖșȕȖȊȣȊȈȚȤșȧ ȕȈ ȖȚȕȖșȐȚȍȓȤȕȣȝ ȗȘȍȐȔțȡȍșȚȊȈȝ ȐȓȐ șȗȖșȖȉȕȖșȚȧȝ, 
ȒȖȚȖȘȣȍ ȖȕȈ ȔȖȎȍȚ ȏȈȌȍȑșȚȊȖȊȈȚȤ Ȍȓȧ ȖȉșȓțȎȐȊȈȕȐȧ ȘȣȕȒȈ. ȅȚȐ ȌȊȈ 
ȊȏȈȐȔȖșȊȧȏȈȕȕȣȝ ȊȖȗȘȖșȈ ȗȖȌȘȖȉȕȍȍ ȘȈșșȔȈȚȘȐȊȈȦȚșȧ Ȋ ȟȈșȚȐ 4. 

1.5.3. ǪȕȍȌȘȍȕȐȍ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ 

ǺȘȍȚȤȧ ȊȈȎȕȍȑȠȈȧ ȏȈȌȈȟȈ ȔȈȘȒȍȚȐȕȋȈ șȖșȚȖȐȚ Ȋ ȗȘȐȊȓȍȟȍȕȐȐ Ȋșȍȝ ȗȖȌȝȖȌȧȡȐȝ 
ȘȍșțȘșȖȊ ȖȘȋȈȕȐȏȈȞȐȐ Ȓ țȟȈșȚȐȦ Ȋ ȗȓȈȕȐȘȖȊȈȕȐȐ Ȑ ȖșțȡȍșȚȊȓȍȕȐȐ ȗȘȖȞȍșșȈ 
țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȒȓȐȍȕȚȖȊ. 

Ǫ ȥȚț ȏȈȌȈȟț ȊȝȖȌȐȚ ȖȉȍșȗȍȟȍȕȐȍ ȒȖȖȘȌȐȕȈȞȐȐ ȌȍȑșȚȊȐȑ Ȋșȍȝ ȟȓȍȕȖȊ 
ȖȘȋȈȕȐȏȈȞȐȐ, ȕȈȗȘȈȊȓȍȕȕȣȝ ȕȈ țȌȖȊȓȍȚȊȖȘȍȕȐȍ ȒȓȐȍȕȚȖȊ, Ȉ ȚȈȒȎȍ ȖȚșțȚșȚȊȐȍ 
ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȘȈșȝȖȎȌȍȕȐȑ ȔȍȎȌț ȗȘȖȍȒȚȖȔ ȗȘȍȌȓȖȎȍȕȐȧ, ȍȋȖ ȗȘȖȐȏȊȖȌșȚȊȖȔ Ȑ 
ȗȘȍȌșȚȈȊȓȍȕȐȍȔ. 

Ǫ șȜȍȘȍ ȔȈȘȒȍȚȐȕȋȈ țșȓțȋ ȉȣȓȈ ȗȘȖȊȍȌȍȕȈ ȉȖȓȤȠȈȧ ȘȈȉȖȚȈ, ȕȈȗȘȈȊȓȍȕȕȈȧ ȕȈ 
țșȚȈȕȖȊȓȍȕȐȍ ȜȈȒȚȖȘȖȊ, ȒȖȚȖȘȣȍ ȔȖȋțȚ șȓțȎȐȚȤ ȗȘȐȟȐȕȖȑ ȘȈșȝȖȎȌȍȕȐȑ, 
ȊȖȏȕȐȒȈȦȡȐȝ ȕȈ ȥȚȈȗȍ ȖȚ ȘȈȏȘȈȉȖȚȒȐ ȌȖ ȗȘȍȌșȚȈȊȓȍȕȐȧ ȗȘȍȌȓȖȎȍȕȐȧ ȒȓȐȍȕȚȈȔ. 
ǵȈȗȘȐȔȍȘ, ǷȈȘȈșțȘȈȔȈȕ Ȑ ȌȘ. (Parasuraman etal., 1985) ȐȏțȟȐȓȐ ȒȈȎȌȖȍ Ȑȏ 
ȊȖȏȔȖȎȕȣȝ ȘȈșȝȖȎȌȍȕȐȑ Ȑ ȗȘȐȠȓȐ Ȓ ȏȈȒȓȦȟȍȕȐȦ, ȟȚȖ ȖșȕȖȊȕȈȧ ȘȖȓȤ ȔȈȘȒȍȚȐȕȋȈ 
șȖșȚȖȐȚ Ȋ ȘțȒȖȊȖȌșȚȊȍ ȘȈȏȘȈȉȖȚȒȖȑ, ȟȚȖȉȣ șȊȍșȚȐ Ȓ ȔȐȕȐȔțȔț ȊȖȏȔȖȎȕȣȍ 
ȘȈșȝȖȎȌȍȕȐȧ, Ȑ, ȚȈȒȐȔ ȖȉȘȈȏȖȔ, șȗȖșȖȉșȚȊȖȊȈȚȤ ȖȉȍșȗȍȟȍȕȐȦ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ 
ȒȓȐȍȕȚȖȊ ȗțȚȍȔ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ ȊȣșȖȒȖȒȈȟȍșȚȊȍȕȕȣȝ (ȗȖȌȝȖȌȧȡȐȝ Ȍȓȧ ȞȍȓȐ) 
țșȓțȋ(ȋȓȈȊȈ 16). ǫȓȈȊȣ 19 Ȑ 20 ȗȖȌȘȖȉȕȍȍ ȖșȚȈȕȈȊȓȐȊȈȦȚșȧ ȕȈ ȊȖȗȘȖșȈȝ ȊȕȍȌȘȍȕȐȧ 
șȚȘȈȚȍȋȐȐ Ȑ ȒȖȖȘȌȐȕȈȞȐȐ ȌȍȑșȚȊȐȑ. 

1.6 ǯǨǲǳȆǿǭǵǰǭ 

Ǫ ȌȈȕȕȖȑ ȋȓȈȊȍ Ȕȣ ȗȖșȚȈȘȈȓȐșȤ ȌȈȚȤ ȖȉȏȖȘ ȒȖȕȞȍȗȞȐȐ ȔȈȘȒȍȚȐȕȋȈ Ȑ ȗȖȒȈȏȈȚȤ ȍȍ 
ȏȕȈȟȍȕȐȍ Ȍȓȧ ȖȉȍșȗȍȟȍȕȐȧ ȘțȒȖȊȖȌȧȡȍȑ ȓȐȕȐȐ Ȋ ȗȖșȚȘȖȍȕȐȐ ȘȈȉȖȚȣ Ȋ țșȓȖȊȐȧȝ 
țȎȍșȚȖȟȈȦȡȍȑșȧ ȒȖȕȒțȘȍȕȞȐȐ Ȑ Ȋșȍ ȔȍȕȤȠȍȑ ȗȘȍȌșȒȈȏțȍȔȖșȚȐ. ǺȈȒȖȑ ȗȖȌȝȖȌ Ȕȣ 
ȕȈȏȣȊȈȍȔ șȚȘȈȚȍȋȐȟȍșȒȐȔ țȗȘȈȊȓȍȕȐȍȔ, ȘȍȋțȓȐȘțȍȔȣȔ ȘȣȕȒȖȔ. Ǫ ȋȓȈȊȍ ȉȣȓ 



ȘȈșșȔȖȚȘȍȕ ȘȧȌ ȗȘȐȕȞȐȗȖȊ ȔȈȘȒȍȚȐȕȋȈ, Ȉ ȚȈȒȎȍ ȘȖȓȤ ȔȈȘȒȍȚȐȕȋȈ Ȋ 
șȚȘȈȚȍȋȐȟȍșȒȖȔ țȗȘȈȊȓȍȕȐȐ. ǶșȚȈȓȤȕȣȍ ȋȓȈȊȣ ȟȈșȚȐ 1 ȗȘȍȌșȚȈȊȓȧȦȚ șȐșȚȍȔț Ȍȓȧ 
ȘȈȏȘȈȉȖȚȒȐ ȗȖȌȝȖȌȈ, ȒȖȚȖȘȣȑ ȖȗȘȍȌȍȓȧȍȚșȧ țșȓȖȊȐȧȔȐ ȘȣȕȒȈ. 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ. Psion 

ǯȈ ȗȖșȓȍȌȕȐȍ 20 ȓȍȚ ȒȖȔȗȈȕȐȐ Psion ȗȘȐȠȓȖșȤ ȗȍȘȍȎȐȚȤ ȕȍ ȖȌȐȕ ȚȘțȌȕȣȑ 

ȔȖȔȍȕȚ, șȗȘȈȠȐȊȈȧ șȍȉȧ, șȚȖȐȚ ȓȐ Ȑ ȌȈȓȤȠȍ ȏȈȕȐȔȈȚȤșȧ ȗȘȖȐȏȊȖȌșȚȊȖȔ 
ȗȖȘȚȈȚȐȊȕȣȝ ȥȓȍȒȚȘȖȕȕȣȝ ȖȘȋȈȕȈȑȏȍȘȖȊ. ǶȕȈ ȔȖȋȓȈ ȉȣ ȗȖȑȚȐ ȗȖ ȗțȚȐ 
ȘȈȞȐȖȕȈȓȐȏȈȞȐȐ Ȑ țȑȚȐ ȖȚ ȕȍȗȘȐȧȚȕȖșȚȍȑ, ȕȖ ȗȘȐȏȕȈȓȈ, ȟȚȖ șȓȐȠȒȖȔ ȔȕȖȋȖȍ 
ȐȏȔȍȕȐȓȖșȤ ȕȈ ȘȣȕȒȍ ȗȖȘȚȈȚȐȊȕȣȝ țșȚȘȖȑșȚȊ, Ȑ ȌȈȎȍ ȐȕȕȖȊȈȞȐȐ ȍȍ ȕȍ șȗȈșțȚ. 
ǷȖȥȚȖȔț șȔȣșȓ Ȍȓȧ ȕȍȍ ȉȣȓ ȕȍ Ȋ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ, Ȉ Ȋ ȔȈșȠȚȈȉȈȝ. 

Ǭȓȧ ǬȥȊȐȌȈ ǳȍȊȐȕȈ, ȔȖȏȋȖȊȖȋȖ ȞȍȕȚȘȈ Psion, ȖȌȕȐȔ Ȑȏ ȗȍȘȊȣȝ ȧȊȕȣȝ ȗȘȐȏȕȈȒȖȊ 
ȐȏȔȍȕȍȕȐȑ ȉȣȓȈ ȘȍȒȓȈȔȈ ȕȖȊȖȋȖ ȐȕȚȍȓȓȍȒȚțȈȓȤȕȖȋȖ ȚȍȓȍȜȖȕȈ, ȘȈȏȔȍȡȍȕȕȈȧ 
ȕȍȌȈȊȕȖ șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȖȑ ȋȘțȗȗȖȑ ȗȘȍȌȗȘȐȧȚȐȑ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ Dixon 

Ȍȓȧ ȘȈȉȖȚȣ ș Nokia 9210: “Ǫ ȘȍȒȓȈȔȍ Nokia ȗȘȍȌșȚȈȊȓȧȓȐ ȒȈȒ ȈȗȗȈȘȈȚ, ȐȔȍȦȡȐȑ 
Ȋșȍ ȜțȕȒȞȐȖȕȈȓȤȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ ȖȘȋȈȕȈȑȏȍȘȈ Psion Ȑ ȖȌȕȖȊȘȍȔȍȕȕȖ ȚȍȓȍȜȖȕȈ. 
ǶȕȈ ȕȈȒȖȕȍȞ-ȚȖ ȗȖȓȕȖșȚȤȦ ȗȘȖȧșȕȐȓȈ Ȍȓȧ ȕȈș Ȋșȍ ȊȖȗȘȖșȣ”. 

ǷȍȘȍȌ Psion ȊșȚȈȓȈ ȌȐȓȍȔȔȈ. ǻ ȕȍȍ ȕȍ ȉȣȓȖ ȕțȎȕȖȋȖ ȘȈȏȔȈȝȈ, ȟȚȖȉȣ 
ȒȖȕȒțȘȐȘȖȊȈȚȤ ș ȚȈȒȐȔȐ ȉȍșȗȖȡȈȌȕȣȔȐ ȋȓȖȉȈȓȤȕȣȔȐ ȒȖȕȒțȘȍȕȚȈȔȐ, ȒȈȒ Palm, 
Handspring Ȑȏ ǹШǨ ȐȓȐ Sony, șȕȐȎȈȧ Ȟȍȕț ȖȘȋȈȕȈȑȏȍȘȖȊ, ȒȖȚȖȘȣȍ ȗȍȘȍȝȖȌȐȓȐ Ȋ 
ȘȈȏȘȧȌ ȚȖȊȈȘȖȊ ȠȐȘȖȒȖȋȖ ȗȖȚȘȍȉȓȍȕȐȧ. Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ ȖȕȈ ȊȐȌȍȓȈ, ȟȚȖ ȘȣȕȖȒ 
ȌȖȘȖȋȐȝ ȖȘȋȈȕȈȑȏȍȘȖȊ ȕȈȊȖȌȕȐȓȐ ȐȕȚȍȓȓȍȒȚțȈȓȤȕȣȍ ȚȍȓȍȜȖȕȣ ȕȖȊȖȋȖ ȗȖȒȖȓȍȕȐȧ 

ȚȍȓȍȜȖȕȣ șȖ ȊșȚȘȖȍȕȕȣȔȐ ȊȖȏȔȖȎȕȖșȚȧȔȐ ȖȘȋȈȕȈȑȏȍȘȈ. 

“Ǵȣ ȏȕȈȓȐ, ȟȚȖ ȖȘȋȈȕȈȑȏȍȘ ȒȈȒ ȖȚȌȍȓȤȕȣȑ ȗȘȖȌțȒȚ ȐȔȍȍȚ ȖȋȘȈȕȐȟȍȕȕȣȑ șȘȖȒ 

șțȡȍșȚȊȖȊȈȕȐȧ, șȒȈȏȈȓ ȔȐșȚȍȘ ǳȍȊȐȕ. ǵȈȠ ȗțȚȤ ȊȗȍȘȍȌ ȏȈȒȓȦȟȈȓșȧ Ȋ șȖȏȌȈȕȐȐ 
ȗȖȌȒȓȦȟȍȕȕȖȋȖ țșȚȘȖȑșȚȊȈ. ǷȖȥȚȖȔț Ȕȣ ȏȈȒȓȦȟȐȓȐ șȚȘȈȚȍȋȐȟȍșȒțȦ șȌȍȓȒț ș 
ȒȖȔȗȈȕȐȍȑ Motorola ș ȞȍȓȤȦ ȗȘȖȕȐȒȕȖȊȍȕȐȧ ȕȈ ȘȣȕȖȒ ȐȕȚȍȋȘȐȘȖȊȈȕȕȣȝ 
țșȚȘȖȑșȚȊ”. ǵȖ ȕȈȠ ȗȓȈȕ ȗȘȖȊȈȓȐȓșȧ Ȋ ȧȕȊȈȘȍ, ȒȖȋȌȈ Motorola ȗȘȍȒȘȈȚȐȓȈ 
șȖȚȘțȌȕȐȟȍșȚȊȖ Ȋ ȘȈȔȒȈȝ ȒȈȔȗȈȕȐȐ ȗȖ șȕȐȎȍȕȐȦ ȘȈșȝȖȌȖȊ. 

“Ƿоследние пять месяцев мы занимались тем, что рассматривали одну 
задругой все возможности, чтобы понять, какие еще способы остаются у нас 

для сохранения этого стратегического прорыва”, ȋȖȊȖȘȐȚ ȔȐșȚȍȘ ǳȍȊȐȕ. 

ȅȚȈ ȘȈȉȖȚȈ șȖȊȗȈȓȈ ș ȗȍȘȍȗȘȖȐȏȊȖȌșȚȊȖȔ. ǻ ȒȖȕȒțȘȍȕȚȖȊ, ȕȈȗȘȐȔȍȘ, Palm 

(ǹШǨ), șȒȖȗȐȓȐșȤ ȕȈ șȒȓȈȌȈȝ ȖȋȘȖȔȕȣȍ ȏȈȗȈșȣ ȕȍȗȘȖȌȈȕȕȣȝ ȖȘȋȈȕȈȑȏȍȘȖȊ. 
ǲȖȔȗȈȕȐȧ Palm ȕȍȌȈȊȕȖ șȗȐșȈȓȈ ȖȒȖȓȖ 300 Ȕȓȕ. ȌȖȓȓȈȘȖȊ ǹШǨ ȥȚȖ ȉȖȓȍȍ 5 Ȕȓȕ. 
ȕȍȗȘȖȌȈȕȕȣȝ țșȚȘȖȑșȚȊ. ǲȖȔȗȈȕȐȧ Handspring ȗȖșȚțȗȐȓȈ ȚȈȒ Ȏȍ. Ǿȍȕȣ țȗȈȓȐ. 
ǹȚȖȓȒȕțȊȠȐșȤ ș ȥȚȖȑ șȝȍȔȖȑ țȗȈȌȒȈ ȒȖȔȗȈȕȐȑ, ȔȐșȚȍȘ ǳȍȊȐȚ șȒȈȏȈȓ: “ǹ 
ȥȒȖȕȖȔȐȟȍșȒȖȑ ȚȖȟȒȐ ȏȘȍȕȐȧ ȕȈȐȊȕȖ ȉȣȓȖ ȉȣ ȗȘȖȌȖȓȎȈȚȤ ȏȈȕȐȔȈȚȤșȧ ȥȚȐȔ 
ȌȍȓȖȔ”. ǸȍȠȍȕȐȍ ȊȣȑȚȐ Ȑȏ ȌȍȓȈ ȌȖȘȖȋȖ ȖȉȖȑȌȍȚșȧ ȖȘȋȈȕȐȏȈȞȐȐ ȒȈȒ Ȋ ȜȐȕȈȕșȖȊȖȔ, 
ȚȈȒȐ Ȋ ȥȔȖȞȐȖȕȈȓȤȕȖȔ ȖȚȕȖȠȍȕȐȑ. ǵȈ ȘȍșȚȘțȒȚțȘȐȏȈȞȐȦ ȒȖȔȗȈȕȐȐ Psion 
ȗȖȕȈȌȖȉȐȚșȧ 29 Ȕȓȕ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ, Ȋ ȚȖȔ ȟȐșȓȍ 10 Ȕȓȕ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ 
ȕȈȓȐȟȕȣȔȐ. ǵȈ ȖșȖȉȣȍ ȘȈșȝȖȌȣ țȑȌȍȚ 3 Ȕȓȕ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ Ȋ șȊȧȏȐ ș 



șȖȒȘȈȡȍȕȐȍȔ 250 ȘȈȉȖȟȐȝ ȔȍșȚ, Ȑ ȗȘȐȔȍȘȕȖ 15 Ȕȓȕ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ ȕȈ 

șȗȐșȈȕȐȍ ȚȖȊȈȘȕȣȝ ȏȈȗȈșȖȊ, ȟȚȖ șȖȖȚȊȍȚșȚȊțȍȚ ȗȘȐȔȍȘȕȖ 20 00030 000 ȚȣșȧȟȈȔ 
ȕȍȗȘȖȌȈȕȕȣȝ țșȚȘȖȑșȚȊ. 

ǬȈȎȍ ȕȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ ȖȕȈ ȗȘȍȒȘȈȚȐȚ ȗȘȖȐȏȊȖȌșȚȊȖ ȗȖȘȚȈȚȐȊȕȣȝ 
ȖȘȋȈȕȈȑȏȍȘȖȊ, ȒȖȔȗȈȕȐȧ Psion ȕȈȔȍȘȍȕȈ ȗȘȖȌȖȓȎȈȚȤ ȐșȗȖȓȤȏȖȊȈȚȤ 
ȐȕȚȍȓȓȍȒȚțȈȓȤȕȣȑ ȗȖȚȍȕȞȐȈȓ, ȒȖȚȖȘȣȑ ȕȈȒȖȗȐȓȈ ȉȖȓȍȍ ȟȍȔ ȏȈ 20ȓȍȚȕȐȑ ȖȗȣȚ 

ȗȘȖȐȏȊȖȌșȚȊȈ. ǴȐșȚȍȘ ǳȍȊȐȕ șȒȈȏȈȓ, ȟȚȖ ȗȘȖȌțȒȚȣ, ȒȖȚȖȘȣȔȐ șȍȋȖȌȕȧ ȚȖȘȋțȍȚ 
ȒȖȔȗȈȕȐȧ, ȚȈȒȐȍ ȒȈȒ Psion Revo, ȕȍ ȊȣȑȌțȚ Ȑȏ ȗȘȖȌȈȎȐ, ȕȖ ȗȘȐ ȥȚȖȔ ȗȘȐȏȕȈȓ: “Ǵȣ 
ȕȍ ȘȈșșȟȐȚȣȊȈȍȔ, ȟȚȖ ȖȕȐ ȗȖȑȌțȚ ȕȈȘȈșȝȊȈȚ Ȓ ǸȖȎȌȍșȚȊț 2002”. 

ǺȈȒ ȟȚȖ ȖșȚȈȕȍȚșȧ ȖȚ Psion ȗȖșȓȍ ȘȍșȚȘțȒȚțȘȐȏȈȞȐȐ? ǶȚȊȍȚ ȕȈ ȥȚȖȚ ȊȖȗȘȖș 
ȌȊȖȧȒȐȑ. ǲȖȔȗȈȕȐȧ șȖȝȘȈȕȧȍȚ ȏȈ șȖȉȖȑ 28 ȗȘȖȞȍȕȚȖȊ țȟȈșȚȐȧ Ȋ Symbian 

ȒȖȕșȖȘȞȐțȔȍ, ȒȖȚȖȘȣȑ ȘȈșȗȖȘȧȎȈȍȚșȧ ȖȗȍȘȈȞȐȖȕȕȖȑ șȐșȚȍȔȖȑ ǭȘȖș Ȍȓȧ 
ȘȈȌȐȖȚȍȝȕȐȟȍșȒȐȝ țșȚȘȖȑșȚȊ. Ǭȓȧ ȔȕȖȋȐȝ ȐȕȊȍșȚȖȘȖȊ ȥȚȈ ȌȖȓȧ ȕȈ ȗȘȖȚȧȎȍȕȐȐ 
ȔȕȖȋȐȝ ȓȍȚ ȉȣȓȈ ȌȖșȚȈȚȖȟȕȣȔ ȖșȕȖȊȈȕȐȍȔ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȐȔȍȚȤ ȈȒȞȐȐ Psion. 

ǶșȚȈȦȚșȧ ȕȈȌȍȎȌȣ ȕȈ ȚȖ, ȟȚȖ ǭȘȖș șȚȈȕȍȚ ȗȘȍȌȗȖȟȚȐȚȍȓȤȕȖȑ ȖȗȍȘȈȞȐȖȕȕȖȑ 
șȐșȚȍȔȖȑ Ȍȓȧ ȔȖȉȐȓȤȕȣȝ ȚȍȓȍȜȖȕȖȊ șȓȍȌțȦȡȍȋȖ ȗȖȒȖȓȍȕȐȧ. ǵȖ ȖșȕȖȊȕȖȑ ȊȐȌ 
ȌȍȧȚȍȓȤȕȖșȚȐ Psion, ȗȘȖȌȈȎȈ țșȓțȋ Ȑ ȗȘȐȕȈȌȓȍȎȕȖșȚȍȑ ȕȈ ȘȣȕȒȍ ȗȘȍȌȗȘȐȧȚȐȑ ȗȖ 
ȊȣȗțșȒț ȘȈȌȐȖȚȍȝȕȐȟȍșȒȐȝ ȐȏȌȍȓȐȑ, ȒȈȒ ȗȘȐȏȕȈȍȚ ȌȈȎȍ ȔȐșȚȍȘ ǳȍȊȐȕ, ȓȍȎȐȚ Ȋ 
Ȕȍȕȍȍ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖȑ șȜȍȘȍ, ȟȍȔ ȉȣȚȖȊȈȧ ȥȓȍȒȚȘȖȕȐȒȈ. 

“ǸȣȕȖȒ ȘȈȌȐȖȚȍȝȕȐȟȍșȒȐȝ ȚȖȊȈȘȖȊ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȖȋȖ ȕȈȏȕȈȟȍȕȐȧ ȕȍ ȌȈȍȚ 

ȗȖȓțȟȐȚȤ ȚȖ, ȟȍȋȖ ȝȖȚȍȓȖșȤ ȉȣ, ȕȖ ȌȈȍȚ ȏȈȘȈȉȖȚȈȚȤ ȕȈ ȎȐȏȕȤ”, ȋȖȊȖȘȐȚ ȔȐșȚȍȘ 
ǳȍȊȐȕ. ǻ ȒȖȔȗȈȕȐȐ Psion ȘȖșȚ ȌȖȝȖȌȖȊ ȕȈ ȥȚȖȔ ȘȣȕȒȍ ȗȘȐȉȓȐȎȈȍȚșȧ Ȓ ȌȊȈȌȞȈȚȐ 

ȗȘȖȞȍȕȚȈȔ, ȕȍȔȕȖȋȖ ȗȖ șȘȈȊȕȍȕȐȦ ș ȚȍȔ, ȟȚȖ Ȋ ȗȘȖȠȓȖȔ ȋȖȌț ȘȖșȚ ȌȖȝȖȌȖȊ 

ȒȖȔȗȈȕȐȐ ȖȚ ȗȘȖȌȈȎȐ ȗȖȘȚȈȚȐȊȕȣȝ țșȚȘȖȑșȚȊ șȖșȚȈȊȓȧȓ 40 ȗȘȖȞȍȕȚȖȊ, ȏȈȚȖ ȥȚȈ 
ȞȐȜȘȈ șȚȈȉȐȓȤȕȈ. 

ǩȐȏȕȍș ȗȘȍȌȗȘȐȧȚȐȧ țȒȘȍȗȐȓșȧ ȏȈ șȟȍȚ ȗȘȐȖȉȘȍȚȍȕȐȧ Ȋ ȗȘȖȠȓȖȔ ȋȖȌț 
ȒȈȕȈȌșȒȖȑ ȒȖȔȗȈȕȐȐ Teklogix, ȒȖȚȖȘȈȧ țȎȍ ȗȘȐȕȖșȐȚ Psion ȖșȕȖȊȕțȦ ȟȈșȚȤ 
ȌȖȝȖȌȖȊ. ǷȘȍȌȊȈȘȐȚȍȓȤȕȣȑ ȌȖȝȖȌ ȖȚ șȖȊȔȍșȚȕȣȝ ȘȈȉȖȚ Ȋ ȗȍȘȊȖȑ ȗȖȓȖȊȐȕȍ 2001 
ȋȖȌȈ șȖșȚȈȊȐȓ ȉȣ 63 Ȕȓȕ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ ȗȘȖȚȐȊ 36 Ȕȓȕ. Psion Digital ȖȚ 

ȗȘȖȌȈȎȐ ȗȖȘȚȈȚȐȊȕȣȝ țșȚȘȖȑșȚȊ. ǵȖ ȝȖȚȧ ȗȍȘȍȝȖȌ Ȋ ȖȉȓȈșȚȤ ȗȘȖȔȣȠȓȍȕȕȖȑ 

ȘȈȌȐȖȚȍȝȕȐȒȐ șȖȗȘȧȎȍȕ ș ȔȍȕȤȠȐȔ ȘȐșȒȖȔ, ȟȍȔ ȗȘȍȉȣȊȈȕȐȍ ȕȈ ȗȖȚȘȍȉȐȚȍȓȤșȒȖȔ 
ȘȣȕȒȍ, Ȗȕ ȚȖȎȍ ȕȍ ȓȐȠȍȕ ȘȐșȒȈ. ǲȖȔȗȈȕȐȐ Psion Ȑ Teklogix ȘȈȉȖȚȈȓȐ ȚȈȒ, ȒȈȒ ȖȕȐ 
Ȑ ȘȈșșȟȐȚȣȊȈȓȐ, ȌȖ ȐȦȕȧ. ǵȖ ȗȖșȓȍ ȐȦȕȧ Ȑȝ ȘȈȏȊȐȚȐȍ ȏȈȚȖȘȔȖȏȐȓȖșȤ Ȑȏ-ȏȈ 
șȕȐȎȍȕȐȧ ȘȈșȝȖȌȖȊ ȕȈ ȐȕȜȖȘȔȈȞȐȖȕȕȣȍ ȚȍȝȕȖȓȖȋȐȐ Ȋ ǹШǨ. 

ǽȖȚȧ ȕȈȉȓȦȌȈȦȚșȧ ȓȐȠȤ ȍȌȐȕȐȟȕȣȍ ȗȘȐȏȕȈȒȐ ȚȖȋȖ, ȟȚȖ ȍȊȘȖȗȍȑșȒȐȑ șȗȘȖș “ȊȖ 
ȊȚȖȘȖȑ ȗȖȓȖȊȐȕȍ ȋȖȌȈ ȔȖȎȍȚ ȖȎȐȌȈȚȤ ȚȈȒȖȍ Ȏȍ șȕȐȎȍȕȐȍ ȘȈșȝȖȌȖȊ, ȒȈȒ ȐȊ 
ǹȍȊȍȘȕȖȑ ǨȔȍȘȐȒȍ”, ț ȔȐșȚȍȘȈ ǳȍȊȐȕȈ ȍșȚȤ țȊȍȘȍȕȕȖșȚȤ, ȟȚȖ Ȋ ȗȘȖȔȣȠȓȍȕȕȖȑ 
șȜȍȘȍ ȒȖȔȗȈȕȐȧ ȐȔȍȍȚ ȋȖȘȈȏȌȖ ȉȖȓȍȍ ȘȈȌțȎȕȣȍ ȗȍȘșȗȍȒȚȐȊȣ, ȟȍȔ ȕȈ 

ȗȖȚȘȍȉȐȚȍȓȤșȒȖȔ ȘȣȕȒȍ. 



ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

1. ǶȞȍȕȐȚȍ Ȑ ȗȘȖȒȖȔȔȍȕȚȐȘțȑȚȍ ȘȣȕȖȟȕțȦ ȖȘȐȍȕȚȈȞȐȦ ȒȖȔȗȈȕȐȐ Psion ș 
ȗȖȔȖȡȤȦ ȜȖȘȔȣ ȖȞȍȕȒȐ ȘȣȕȖȟȕȖȑ ȖȘȐȍȕȚȈȞȐȐ (ȔȈȚȘȐȞȈ 1.1). 

2. ǰșȝȖȌȧ Ȑȏ ȊȏȋȓȧȌȈ ȕȈ ȔȈȘȒȍȚȐȕȋ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȘȍșțȘșȖȊ, ȟȚȖ ȓțȟȠȍ ȊșȍȋȖ 
ȝȈȘȈȒȚȍȘȐȏțȍȚ ȗȖȓȖȎȍȕȐȍ Psion ȕȈ ȘȣȕȒȍ, Ȑ Ȋ ȒȈȒȖȑ ȔȍȘȍ șȚȖȧȡȈȧ ȗȍȘȍȌ 
ȕȍȑ ȌȐȓȍȔȔȈ ȧȊȓȧȍȚșȧ ȘȍȏțȓȤȚȈȚȖȔ ȚȈȒȖȋȖ ȗȖȓȖȎȍȕȐȧ? 

3. ǹȓȍȌȖȊȈȓȖ ȓȐ ȒȖȔȗȈȕȐȐ Psion șȚȈȚȤ ȉȖȓȍȍ ȖȘȐȍȕȚȐȘȖȊȈȕȕȖȑ ȕȈ ȘȣȕȖȒ? ǿȚȖ 
ȍȑ ȕțȎȕȖ ȉȣȓȖ ȉȣ șȌȍȓȈȚȤ, ȟȚȖȉȣ șȚȈȚȤ ȉȖȓȍȍ ȖȘȐȍȕȚȐȘȖȊȈȕȕȖȑ ȕȈ ȘȣȕȖȒ?  

  



2. ǹȚȘȈȚȍȋȐȟȍșȒȖȍ ȗȓȈȕȐȘȖȊȈȕȐȍ ȔȈȘȒȍȚȐȕȋȈ 

ǹȚȘȈȚȍȋȐȧ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ șȖȖȚȊȍȚșȚȊȐȍ ȌȍȑșȚȊȐȑ ȖȘȋȈȕȐȏȈȞȐȐ țșȓȖȊȐȧȔ, Ȋ 
ȒȖȚȖȘȣȝ ȖȕȈ ȘȈȉȖȚȈȍȚ, Ȑ ȊȖȏȔȖȎȕȖșȚȧȔ ȍȍ ȘȍșțȘșȖȊ. 

ǪǹǺǻǷǳǭǵǰǭ 

ǹțȚȤ ȘȈȏȘȈȉȖȚȒȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ Ȍȓȧ ȒȖȔȗȈȕȐȐ ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȚȖȔ, 
ȟȚȖȉȣ ȖȉȍșȗȍȟȐȚȤ șȖȖȚȊȍȚșȚȊȐȍ ȊȖȏȔȖȎȕȖșȚȍȑ ȒȖȔȗȈȕȐȐ țșȓȖȊȐȧȔ ȒȖȕȒțȘȍȕȚȕȖȋȖ 
ȘȣȕȒȈ, ȕȈ ȒȖȚȖȘȣȝ ȖȕȈ ȘȈȉȖȚȈȍȚ, ȕȍ ȚȖȓȤȒȖ ȕȈ ȌȈȕȕȣȑ ȔȖȔȍȕȚ, ȕȖ Ȑ ȕȈ ȖȉȖȏȘȐȔȖȍ 
ȉțȌțȡȍȍ. Ǭȓȧ ȒȖȔȔȍȘȟȍșȒȖȑ ȖȘȋȈȕȐȏȈȞȐȐ ȥȚȖ ȖȏȕȈȟȈȍȚ ȖȉȍșȗȍȟȍȕȐȍ ȚȖȋȖ, ȟȚȖȉȣ ȍȍ 
ȘȍșțȘșȣ Ȑ ȊȖȏȔȖȎȕȖșȚȐ șȖȖȚȊȍȚșȚȊȖȊȈȓȐ ȗȖȚȘȍȉȕȖșȚȧȔ Ȑ țșȓȖȊȐȧȔ ȘȣȕȒȖȊ, ȕȈ 
ȒȖȚȖȘȣȝ ȖȕȈ ȘȈȉȖȚȈȍȚ. 

Ǭȓȧ ȕȍȒȖȔȔȍȘȟȍșȒȖȑ ȖȘȋȈȕȐȏȈȞȐȐ, ȚȈȒȖȑ ȒȈȒ ȉȓȈȋȖȚȊȖȘȐȚȍȓȤȕȖȍ țȟȘȍȎȌȍȕȐȍ 
ȐȓȐ ȗȘȍȌȗȘȐȧȚȐȍ ȒȖȔȔțȕȈȓȤȕȖȋȖ ȝȖȏȧȑșȚȊȈ, ȥȚȖ ȖȏȕȈȟȈȍȚ ȌȖșȚȐȎȍȕȐȍ 
șȖȖȚȊȍȚșȚȊȐȧ ȔȍȎȌț ȍȍ șȗȖșȖȉȕȖșȚȤȦ ȖȉșȓțȎȐȚȤ Ȑ ȗȖȚȘȍȉȕȖșȚȧȔȐ ȓȦȌȍȑ, ȐȓȐ 
ȌȍȓȖȔ, ȒȖȚȖȘȖȔț ȖȕȈ șȓțȎȐȚ. Ǫ ȞȍȕȚȘȍ șȚȘȈȚȍȋȐȐ ȓȍȎȐȚ ȗȖȚȘȍȉȕȖșȚȤ Ȋ 
ȒȘȐȚȐȟȍșȒȖȑ ȖȞȍȕȒȍ ȕȍ ȚȖȓȤȒȖ ȗȘȖȜȐȓȧ ȘȍșțȘșȖȊ ȖȘȋȈȕȐȏȈȞȐȐ (ȒȖȚȖȘȣȑ ȟȈșȚȖ 
ȕȈȏȣȊȈȦȚ ȍȍ șȐȓȤȕȣȔȐ Ȑ șȓȈȉȣȔȐ șȚȖȘȖȕȈȔȐ), ȕȖ Ȑ ȖȒȘțȎȍȕȐȧ, ș ȒȖȚȖȘȣȔ ȖȕȈ 

șȚȈȓȒȐȊȈȍȚșȧ (ȍȍ ȊȖȏȔȖȎȕȖșȚȐ Ȑ țȋȘȖȏȣ). 

ǹȚȘȈȚȍȋȐȟȍșȒȖȍ ȗȓȈȕȐȘȖȊȈȕȐȍ șȚȘȍȔȐȚșȧ ȖȚȊȍȚȐȚȤ ȕȈ ȚȘȐ ȗȍȘȊȖșȚȍȗȍȕȕȣȝ 
ȊȖȗȘȖșȈ: 

1. ǿȍȔ ȏȈȕȐȔȈȍȚșȧ ȖȘȋȈȕȐȏȈȞȐȧ șȍȑȟȈș? 

2. ǿȚȖ ȗȘȖȐșȝȖȌȐȚ Ȋ ȍȍ ȖȒȘțȎȍȕȐȐ? 

3. ǿȍȔ șȓȍȌȖȊȈȓȖ ȉȣ ȏȈȕȐȔȈȚȤșȧ ȖȘȋȈȕȐȏȈȞȐȐ? 

ǹȚȘȈȚȍȋȐȧ ȏȈȉȖȚȐȚșȧ, ȋȓȈȊȕȣȔ ȖȉȘȈȏȖȔ, Ȗȉ ȥȜȜȍȒȚȐȊȕȖșȚȐ (ȏȈȕȐȔȈȚȤșȧ ȚȍȔ, ȟȍȔ 
ȕțȎȕȖ), Ȉ ȕȍ Ȗ ȘȍȏțȓȤȚȈȚȐȊȕȖșȚȐ (ȏȈȕȐȔȈȚȤșȧ ȚȍȔ, ȟȚȖ Ȋȣ țȔȍȍȚȍ ȌȍȓȈȚȤ ȝȖȘȖȠȖ). 
ǶșȕȖȊȕȈȧ ȟȈșȚȤ țȗȘȈȊȓȍȕȟȍșȒȖȋȖ ȊȘȍȔȍȕȐ țȝȖȌȐȚ, Ȋ șȐȓț ȕȍȖȉȝȖȌȐȔȖșȚȐ, ȕȈ 
ȗȖȊșȍȌȕȍȊȕȣȍ ȖȗȍȘȈȞȐȐ. 

ǷȘȖȊȍȘȒȈ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȘȈȉȖȟȍȋȖ ȊȘȍȔȍȕȐ ȘțȒȖȊȖȌȐȚȍȓȧȔȐ ȌȈȎȍ șȈȔȖȋȖ 
ȊȣșȖȒȖȋȖ țȘȖȊȕȧ țȗȘȈȊȓȍȕȐȧ ȟȈșȚȖ ȗȖȒȈȏȣȊȈȍȚ ȕȍșȖȘȈȏȔȍȘȕȖ ȉȖȓȤȠȐȍ ȏȈȚȘȈȚȣ 
ȊȘȍȔȍȕȐ ȕȈ ȘțȚȐȕȕȣȍ ȗȖȊșȍȌȕȍȊȕȣȍ ȏȈȌȈȟȐ Ȑ ȗȍȘȍȒȓȈȌȣȊȈȕȐȍ ȉȖȓȍȍ șȓȖȎȕȖȑ Ȑ 
ȖȚȊȍȚșȚȊȍȕȕȖȑ ȏȈȌȈȟȐ ȗȓȈȕȐȘȖȊȈȕȐȧ ȕȈ ȉȖȓȍȍ ȌȈȓȍȒțȦ ȗȍȘșȗȍȒȚȐȊț ȕȈ 
ȖȜȐȞȐȈȓȤȕȣȍ ȊșȚȘȍȟȐ, ȗȘȖȊȖȌȐȔȣȍ Ȋ ȚȍȟȍȕȐȍ țȐȒȍȕȌȈ ȐȓȐ ȕȍȌȍȓȐ ȘȈȏ Ȋ ȋȖȌț. 
ǶȌȕȈȒȖ Ȋ șȈȔȣȝ țșȗȍȠȕȣȝ ȒȖȔȗȈȕȐȧȝ ȗȘȖȞȍșș șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȖșȔȣșȓȍȕȐȧ 

ȈȉșȚȘȈȋȐȘȖȊȈȕȐȍ ȖȚ ȚȍȒțȡȐȝ ȗȘȖȉȓȍȔ Ȍȓȧ țȓțȟȠȍȕȐȧ ȚȖȋȖ, ȟȍȔ Ȋȣ ȏȈȕȐȔȈȍȚȍșȤ 
șȍȑȟȈș, Ȑ ȖȚȊȍȚȈ ȕȈ ȊȖȗȘȖș, ȟȍȔ Ȏȍ Ȋȣ ȏȈȕȐȔȈȍȚȍșȤ, ȐȌȍȚ ȗȖșȚȖȧȕȕȖ. 

Ǫ șȚȘȈȚȍȋȐȟȍșȒȖȔ ȔȣȠȓȍȕȐȐ ȉȈȏȖȊȖȑ ȧȊȓȧȍȚșȧ ȒȖȕȞȍȗȞȐȧ “șȚȘȈȚȍȋȐȟȍșȒȖȋȖ 
șȖȖȚȊȍȚșȚȊȐȧ”, ȗȘȐȊȍȌȍȕȕȈȧ Ȋ ȞȐȚȈȚȍ Ȑȏ ǬȎȖȕșȖȕȈ Ȑ ШȖțȓșȈ(1988), ȌȈȕȕȖȑ Ȋ 
ȕȈȟȈȓȍ ȋȓȈȊȣ, Ȑ șȝȍȔȈȚȐȟȍșȒȐ ȗȖȒȈȏȈȕȕȈȧ ȕȈ ȘȐș. 2.1. ǿȚȖȉȣ ȓȦȉȈȧ șȚȘȈȚȍȋȐȧ ȉȣȓȈ 
ȥȜȜȍȒȚȐȊȕȖȑ, ȖȕȈ ȌȖȓȎȕȈ ȉȣȚȤ ȚȖȟȕȖ ȕȈșȚȘȖȍȕȈ ȕȈ ȕțȎȌȣ Ȑ ȗȖȚȘȍȉȕȖșȚȐ 
ȒȓȐȍȕȚȖȊ (țșȓȖȊȐȧ ȘȣȕȒȈ, ȕȈ ȒȖȚȖȘȖȔ ȖȕȈ ȊȕȍȌȘȧȍȚșȧ), Ȉ ȚȈȒȎȍ ȕȈ ȘȍșțȘșȣ Ȑ 
ȊȖȏȔȖȎȕȖșȚȐ ȖȘȋȈȕȐȏȈȞȐȐ, ȒȖȚȖȘȈȧ șȚȘȍȔȐȚșȧ ȊȕȍȌȘȐȚȤ ȌȈȕȕțȦ șȚȘȈȚȍȋȐȦ. 



ǵȈșȒȖȓȤȒȖ ȉȣ țȔȍȓȖ ȕȐ ȉȣȓȈ ȗȘȖȘȈȉȖȚȈȕȈ Ȑ ȊȣȗȐșȈȕȈ șȚȘȈȚȍȋȐȧ, ȍșȓȐ ȖȕȈ ȕȍ 

ȉțȌȍȚ ȕȈȞȍȓȍȕȈ ȕȈ țȌȖȊȓȍȚȊȖȘȍȕȐȍ ȗȖȚȘȍȉȕȖșȚȍȑ ȒȓȐȍȕȚȖȊ, ȚȖ ȖȉȘȍȟȍȕȈ ȕȈ ȗȘȖȊȈȓ. 
ǺȖȟȕȖ ȚȈȒ Ȏȍ, ȍșȓȐ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ ȕȍ ȉțȌȍȚ ȘȍșțȘșȖȊ, ȕȍȖȉȝȖȌȐȔȣȝ Ȍȓȧ ȊȕȍȌȘȍȕȐȧ 
șȚȘȈȚȍȋȐȐ, ȐȓȐ Ȑȝ ȕȍȓȤȏȧ ȉțȌȍȚ ȗȘȐȖȉȘȍșȚȐ, ȊȘȧȌ ȓȐ ȔȖȎȕȖ ȘȈșșȟȐȚȣȊȈȚȤ ȕȈ țșȗȍȝ. 

 

ǸȐș. 2.1. ǹȚȘȈȚȍȋȐȟȍșȒȖȍ șȖȖȚȊȍȚșȚȊȐȍ 

ǲȈȒ Ȑ Ȋ șȐȚțȈȞȐȐ ȗȘȐȕȧȚȐȧ ȜȐȓȖșȖȜȐȐ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȘȈȔȒȈȝ Ȋșȍȑ ȖȘȋȈȕȐȏȈȞȐȐ, 
ȚȈȒ Ȑ ȗȘȐȕȧȚȐȍ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȔȣȠȓȍȕȐȧ ȕȍ ȖȋȘȈȕȐȟȐȊȈȍȚșȧ ȐșȒȓȦȟȐȚȍȓȤȕȖ 
șȖȊȍȡȈȕȐȍȔ ȘțȒȖȊȖȌȐȚȍȓȍȑ ȗȖ ȔȈȘȒȍȚȐȕȋț. Ǫșȍ ȗȍȘȊȣȍ ȓȐȞȈ ȒȖȔȗȈȕȐȐ ȐȓȐ 
ȖȘȋȈȕȐȏȈȞȐȐ ȕȍșțȚ ȖȚȊȍȚșȚȊȍȕȕȖșȚȤ ȏȈ ȘȈȏȘȈȉȖȚȒț șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȗȘȖȜȐȓȧ 
ȒȖȔȗȈȕȐȐ Ȑ ȏȈȌȈȕȐȧ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȕȈȗȘȈȊȓȍȕȐȧ. 

ǹȚȘȈȚȍȋȐȟȍșȒȖȍ ȗȓȈȕȐȘȖȊȈȕȐȍ Ȑ șȚȘȈȚȍȋȐȟȍșȒȖȍ ȗȓȈȕȐȘȖȊȈȕȐȍ ȔȈȘȒȍȚȐȕȋȈ 
șȖȊȔȍșȚȕȖ țȟȈșȚȊțȦȚ ȊȖ ȔȕȖȋȐȝ ȊȐȌȈȝ ȌȍȧȚȍȓȤȕȖșȚȐ, ȕȖ șȚȘȈȚȍȋȐȟȍșȒȖȍ 
ȗȓȈȕȐȘȖȊȈȕȐȍ ȐȔȍȍȚ ȋȖȘȈȏȌȖ ȉȖȓȍȍ ȠȐȘȖȒȖȍ ȗȖȓȍ ȌȍȑșȚȊȐȧ Ȑ ȖȝȊȈȚȣȊȈȍȚ Ȋșȍ ȊȐȌȣ 
ȌȍȧȚȍȓȤȕȖșȚȐ ȖȘȋȈȕȐȏȈȞȐȐ. ǸȣȕȖȟȕȈȧ ȖȘȐȍȕȚȈȞȐȧ ȔȖȎȍȚ ȗȘȖȕȐȏȣȊȈȚȤ ȊșȦ 
ȖȘȋȈȕȐȏȈȞȐȦ, ȚȖȋȌȈ ȒȈȒ șȚȘȈȚȍȋȐȟȍșȒȐȑ ȗȓȈȕ ȔȈȘȒȍȚȐȕȋȈ ȧȊȓȧȍȚșȧ ȊșȍȋȖ ȓȐȠȤ 
ȖȌȕȐȔ Ȑȏ ȜțȕȒȞȐȖȕȈȓȤȕȣȝ ȗȓȈȕȖȊ, ȒȖȚȖȘȣȑ ȗȘȍȌșȚȈȊȓȧȍȚ șȊȍȌȍȕȐȧ Ȋ ȖȉȡȐȑ 
șȚȘȈȚȍȋȐȟȍșȒȐȑ ȗȓȈȕ ȒȖȔȗȈȕȐȐ. 

Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ țȗȘȈȊȓȍȕȐȍ ȔȈȘȒȍȚȐȕȋȖȔ, ș ȍȋȖ șȗȍȞȐȜȐȟȍșȒȐȔȐ ȖȉȧȏȈȕȕȖșȚȧȔȐ 
țȗȘȈȊȓȍȕȐȧ ȊȏȈȐȔȖȌȍȑșȚȊȐȍȔ ȔȍȎȌț ȖȘȋȈȕȐȏȈȞȐȍȑ Ȑ ȍȍ ȖȒȘțȎȍȕȐȍȔ (Ȓ ȒȖȚȖȘȖȔț 
ȖȚȕȖșȧȚșȧ Ȑ ȒȓȐȍȕȚȣ, Ȑ ȒȖȕȒțȘȍȕȚȣ), ȗȘȐȏȊȈȕȖ ȐȋȘȈȚȤ Ȋșȍ ȉȖȓȍȍ ȏȕȈȟȐȔțȦ ȘȖȓȤ Ȋ 
ȘȈȏȘȈȉȖȚȒȍ Ȗȉȡȍȑ șȚȘȈȚȍȋȐȐ ȖȘȋȈȕȐȏȈȞȐȐ. 

ǹȚȘȈȚȍȋȐȧ ȔȈȘȒȍȚȐȕȋȈ ȌȖȓȎȕȈ ȊȗȐșȣȊȈȚȤșȧ Ȋ ȖȉȡțȦ ȒȖȘȗȖȘȈȚȐȊȕțȦ șȚȘȈȚȍȋȐȦ. 
ǲȈȒ ȚȖȓȤȒȖ ȉțȌȍȚ ȊȣȘȈȉȖȚȈȕȖ Ȗȉȡȍȍ ȕȈȗȘȈȊȓȍȕȐȍ ȖȘȋȈȕȐȏȈȞȐȐ ș țȟȍȚȖȔ 
șȖȖȚȊȍȚșȚȊțȦȡȐȝ ȔȕȍȕȐȑ Ȋșȍȝ țȟȈșȚȕȐȒȖȊ ȖȉȡȍȋȖ ȌȍȓȈ, ȐȔȍȦȡȐȝ ȖȚȕȖȠȍȕȐȍ Ȓ 
ȌȈȕȕȖȔț ȊȖȗȘȖșț, șȚȘȈȚȍȋȐȦ ȔȈȘȒȍȚȐȕȋȈ ȕȍȖȉȝȖȌȐȔȖ ȗȘȐȊȍșȚȐ Ȋ șȖȖȚȊȍȚșȚȊȐȍ ș 
ȕȐȔ Ȍȓȧ ȋȈȘȈȕȚȐȐ ȚȖȋȖ, ȟȚȖ ȥȚȖ ȕȈȗȘȈȊȓȍȕȐȍ ȉțȌȍȚ ȊȣȌȍȘȎȈȕȖ Ȋ ȒȖȔȗȈȕȐȐ. 



2.1 ǶǷǸǭǬǭǳǭǵǰǭ Ǿǭǳǰ ǰǳǰ Ǵǰǹǹǰǰ ǶǸǫǨǵǰǯǨǾǰǰ 

Ǭȓȧ ȔȕȖȋȐȝ ȖȘȋȈȕȐȏȈȞȐȑ ȗȘȈȒȚȐȟȕȖȑ ȖȚȗȘȈȊȕȖȑ ȚȖȟȒȖȑ Ȋ ȊȣȘȈȉȖȚȒȍ șȚȘȈȚȍȋȐȐ 
ȧȊȓȧȍȚșȧ ȖȗȘȍȌȍȓȍȕȐȍ ȍȍ ȔȐșșȐȐ ȐȓȐ ȞȍȓȐ. ǺȐȔ ǹȔȐȚ, țȟȘȍȌȐȚȍȓȤ Ȑ 

ȐșȗȖȓȕȐȚȍȓȤȕȣȑ ȌȐȘȍȒȚȖȘ Eden Project (ǲȖȘȕțȖȓȓ), ȘȍȠȐȓ șȖȏȌȈȚȤ ȒȘțȗȕȍȑȠȐȑ 
ȋȓȖȉȈȓȤȕȣȑ ȥȒȖ-ȉȘȍȕȌ Ȑ ȐȏȔȍȕȐȚȤ ȊȏȋȓȧȌȣ ȓȦȌȍȑ ȕȈ șȍȉȧ Ȑ ȕȈ șȊȖȐ ȖȚȕȖȠȍȕȐȧ ș 
ȗȓȈȕȍȚȖȑ, ȕȈ ȒȖȚȖȘȖȑ ȖȕȐ ȎȐȊțȚ. Ƕȕ șȜȖȘȔțȓȐȘȖȊȈȓ șȊȖȦ ȔȐșșȐȦ șȓȍȌțȦȡȐȔ 
ȖȉȘȈȏȖȔ: “șȗȖșȖȉșȚȊȖȊȈȚȤ ȗȖȕȐȔȈȕȐȦ Ȑ ȖȚȊȍȚșȚȊȍȕȕȖȔț țȗȘȈȊȓȍȕȐȦ ȎȐȏȕȍȕȕȖ 
ȊȈȎȕȣȔȐ ȖȚȕȖȠȍȕȐȧȔȐ ȔȍȎȌț ȘȈșȚȍȕȐȧȔȐ, ȓȦȌȤȔȐ Ȑ ȘȍșțȘșȈȔȐ, ȟȚȖ ȖȉȍșȗȍȟȐȚ 
țȊȍȘȍȕȕȖȍ ȉțȌțȡȍȍ Ȍȓȧ Ȋșȍȝ”. 

ȅȚȖȚ ȘțȒȖȊȖȌȧȡȐȑ ȗȘȐȕȞȐȗ ȗȖȔȖȋ ȗȖȓțȟȐȚȤ 40 Ȕȓȕ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ ȕȈ 
ȜȐȕȈȕșȐȘȖȊȈȕȐȍ ȉȘȐȚȈȕșȒȖȑ ȓȖȚȍȘȍȐ, Ȉ ȚȈȒȎȍ ȗȘȐȊȓȍȟȤ ȟȈșȚȕȣȍ ȐȕȊȍșȚȐȞȐȐ Ȋ 43 
Ȕȓȕ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ Ȍȓȧ șȖȖȘțȎȍȕȐȧ ȚȍȗȓȐȟȕȖȋȖ ȒȖȔȗȓȍȒșȈ ȕȈ ȗȓȖȡȈȌȐ 37 

ȈȒȘȖȊ ȕȈ ȔȍșȚȍ ȕȍȐșȗȖȓȤȏțȍȔȖȋȖ ȖȚșȚȖȑȕȐȒȈ Ȍȓȧ ȋȓȐȕȐșȚȖȋȖ ȉțȘȖȊȖȋȖ ȘȈșȚȊȖȘȈ Ȋ 
ǹȍȕȚ-Ƕ-CȚȍȓȓȍ. 

ǰ ȟȚȖ ȕȍ Ȕȍȕȍȍ ȊȈȎȕȖ, Ȗȕ ȌȈȓ ȓȦȌȧȔ, ȘȈȉȖȚȈȦȡȐȔ ȕȈȌ ȗȘȖȍȒȚȖȔ, șȖȊȖȒțȗȕȖșȚȤ 
Ȟȍȓȍȑ, Ȓ ȒȖȚȖȘȣȔ șȚȖȐȚ șȚȘȍȔȐȚȤșȧ Ȑ ȒȖȚȖȘȣȔ șȚȖȐȚ ȗȖșȊȧȚȐȚȤ șȍȉȧ. ǲȖȓȐȟȍșȚȊȖ 
ȗȖșȍȚȐȚȍȓȍȑ ȉȣȓȖ ȖȋȘȖȔȕȣȔ (ȉȖȓȍȍ 1 ȔȐȓȓȐȖȕȈ Ȋ ȗȍȘȊȣȍ ȟȍȚȣȘȍ ȔȍșȧȞȈ), 
ȕȍșȔȖȚȘȧ ȕȈ ȖȚȕȖșȐȚȍȓȤȕȖ ȕȍțȌȖȉȕȖȍ ȘȈșȗȖȓȖȎȍȕȐȍ, Ȑ șȍȑȟȈș ȉȘȍȕȌ Eden ȕȈȔȍȘȍȕ 
ȘȈșȠȐȘȧȚȤșȧ Ȑ Ȋ ȌȘțȋȐȝ șȚȘȈȕȈȝ ȔȐȘȈ (The Guardian, 18 March 2002). 

Ǭȓȧ ȚȖȋȖ ȟȚȖȉȣ ȖȗȘȍȌȍȓȐȚȤ șȊȖȦ ȞȍȓȤ ȐȓȐ ȔȐșșȐȦ, ȖȘȋȈȕȐȏȈȞȐȧ ȌȖȓȎȕȈ ȏȈȌȈȚȤ 
șȍȉȍ ȊȖȗȘȖșȣ, ȊȗȍȘȊȣȍ ȗȖșȚȈȊȓȍȕȕȣȍ ǳȍȊȐȚȚȖȔ ȖȒȖȓȖ ȗȖȓțȊȍȒ Ȉ ȕȈȏȈȌ (șȔ. Levitt, 
1960): 

 Ǫ ȒȈȒȖȔ ȉȐȏȕȍșȍ Ȕȣ ȘȈȉȖȚȈȍȔ? 

 Ǫ ȒȈȒȖȔ ȉȐȏȕȍșȍ Ȕȣ ȝȖȚȐȔ ȘȈȉȖȚȈȚȤ? 

ǵȍșȒȖȓȤȒȖ ȓȍȚ ȕȈȏȈȌ, ȒȈȒ șȊȐȌȍȚȍȓȤșȚȊțȦȚ ȈȕȕȈȓȣ ȔȈȘȒȍȚȐȕȋȈ, Ȋ ȒȖȔȗȈȕȐȐ 
Parker Pens ȗȖȧȊȐȓșȧ ȕȖȊȣȑ ȌȐȘȍȒȚȖȘ ȘȈșȗȖȘȧȌȐȚȍȓȤ. Ǫ ȟȐșȓȍ ȗȍȘȊȣȝ șȊȖȐȝ 
ȌȍȑșȚȊȐȑ Ȗȕ șȖȉȘȈȓ șȖȊȍȚ ȌȐȘȍȒȚȖȘȖȊ, Ȑ ȒȈȒ ȘțȒȖȊȖȌȐȚȍȓȤ, ȏȈȕȐȔȈȦȡȐȑ ȕȈ ȚȖȚ 
ȔȖȔȍȕȚ șȈȔțȦ ȊȣșȖȒțȦ ȌȖȓȎȕȖșȚȤ Ȋ Parker, șȗȘȖșȐȓ: “ǲȚȖ ȧȊȓȧȍȚșȧ ȕȈȠȐȔ 
ȒȖȕȒțȘȍȕȚȖȔ ȕȖȔȍȘ ȖȌȐȕ?” 

ǷȍȘȊȣȔ ȒȖȕȒțȘȍȕȚȖȔ șȖȊȍȚ ȕȈȏȊȈȓ ȒȖȔȗȈȕȐȦ Shaeffer. Shaeffer ȊȣȗțșȒȈȓȈ 
ȘțȟȒȐ, ȖȟȍȕȤ ȗȖȝȖȎȐȍ ȕȈ Parker. ǶȕȈ șȓȈȊȐȓȈșȤ șȊȖȐȔ ȒȈȟȍșȚȊȖȔ, ȗȘȐȌȈȊȈȓȈ 
ȘțȟȒȈȔ ȚȈȒȖȑ Ȏȍ ȥȓȍȋȈȕȚȕȣȑ ȊȐȌ Ȑ ȌȍȘȎȈȓȈ Țȍ Ȏȍ Ȟȍȕȣ, ȖȘȐȍȕȚȐȘȖȊȈȕȕȣȍ ȕȈ 
ȕȈȐȉȖȓȍȍ șȖșȚȖȧȚȍȓȤȕțȦ ȟȈșȚȤ ȘȣȕȒȈ. ǶȌȕȈȒȖ ȕȖȊȣȑ ȌȐȘȍȒȚȖȘ ȘȈșȗȖȘȧȌȐȚȍȓȤ ȕȍ 
ȉȣȓ Ȋ ȊȖșȚȖȘȋȍ ȖȚ ȚȈȒȖȋȖ ȖȚȊȍȚȈ. “ǲȖȕȍȟȕȖ, Ȋ ȖȗȘȍȌȍȓȍȕȕȖȑ ȔȍȘȍ Ȕȣ ȒȖȕȒțȘȐȘțȍȔ ș 
Shaeffer, ȕȖ ȖȕȐ ȕȐȒȖȐȔ ȖȉȘȈȏȖȔ ȕȍ ȧȊȓȧȦȚșȧ ȕȈȠȐȔ ȋȓȈȊȕȣȔ ȒȖȕȒțȘȍȕȚȖȔ”. 

ǯȈȚȍȔ ȟȓȍȕ șȖȊȍȚȈ ȌȐȘȍȒȚȖȘȖȊ, ȒȖȚȖȘȣȑ ȕȍȌȈȊȕȖ ȘȈȉȖȚȈȓ Ȋ ȒȖȔȗȈȕȐȐ, ȊȣșȒȈȏȈȓ 
ȔȕȍȕȐȍ Ȗ ȚȖȔ, ȟȚȖ, ȊȖȏȔȖȎȕȖ, ȋȓȈȊȕȣȔ ȒȖȕȒțȘȍȕȚȖȔ ȧȊȓȧȍȚșȧ BiroSwan, ȋȘțȗȗȈ 
ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ Ȑ ȗȘȖȌȈȊȞȖȊ ȈșșȖȘȚȐȔȍȕȚȈ ȠȈȘȐȒȖȊȣȝ ȘțȟȍȒ. Ƕȕ ȘȈșșțȎȌȈȓ ȚȈȒ: 
ȝȖȚȧ ȖȕȐ Ȑ ȗȘȖȌȈȊȈȓȐ Ȋ ȘȖȏȕȐȞȍ șȊȖȦ ȗȘȖȌțȒȞȐȦ ȏȕȈȟȐȚȍȓȤȕȖ ȌȍȠȍȊȓȍ, ȟȍȔ 
Parker, ȥȚȈ ȗȘȖȌțȒȞȐȧ ȐșȗȖȓȤȏȖȊȈȓȈșȤ Ȍȓȧ Țȍȝ Ȏȍ Ȟȍȓȍȑ (ȟȚȖȉȣ ȗȐșȈȚȤ), Ȑ, 
șȓȍȌȖȊȈȚȍȓȤȕȖ, șȖșȚȈȊȓȧȓȈ ȗȘȧȔțȦ ȒȖȕȒțȘȍȕȞȐȦ ȒȖȔȗȈȕȐȐ Parker. 



ǶȗȘȍȌȍȓȍȕȐȍ ȉȐȏȕȍșȈ ȔȍȕȧȓȖșȤ: ȍșȓȐ ȘȈȕȤȠȍ ȥȚȖ ȉȣȓȐ “ȒȈȟȍșȚȊȍȕȕȣȍ 
ȈȊȚȖȘțȟȒȐ”, ȚȖ ȚȍȗȍȘȤ “ȗȐșȤȔȍȕȕȣȍ ȗȘȐȕȈȌȓȍȎȕȖșȚȐ”. Ǫ ȚȈȒȖȔ ȖȗȘȍȌȍȓȍȕȐȐ 
ȒȖȕȒțȘȍȕȚȈȔȐ ȔȖȎȕȖ ȉȣȓȖ ȉȣ șȟȐȚȈȚȤ ȚȈȒȎȍ ȒȈȘȈȕȌȈȠȐ, Ȉ ȚȈȒȎȍ ȉȖȓȍȍ 
șȖȊȘȍȔȍȕȕȣȍ ȘȈȏȘȈȉȖȚȒȐ ȕȈ ȘȣȕȒȍ ȜȓȖȔȈșȚȍȘȣ Ȑ ȠȈȘȐȒȖȊȣȍ ȗȍȘȤȧ. “ǻȎȍ ȓțȟȠȍ, 
șȒȈȏȈȓ ȌȐȘȍȒȚȖȘ-ȘȈșȗȖȘȧȌȐȚȍȓȤ, ȕȖ Ȋȣ ȗȖȒȈ ȍȡȍ ȕȍ ȗȖȗȈȓȐ Ȋ ȚȖȟȒț”. 

ǯȈȚȍȔ ȌȘțȋȖȑ ȟȓȍȕ șȖȊȍȚȈ ȌȐȘȍȒȚȖȘȖȊ ȗȘȍȌȗȖȓȖȎȐȓ, ȟȚȖ, ȊȖȏȔȖȎȕȖ, ȋȓȈȊȕȣȔ 
ȒȖȕȒțȘȍȕȚȖȔ ȧȊȓȧȍȚșȧ ȚȍȓȍȜȖȕ, ȒȖȚȖȘȣȑ Ȋ ȗȖșȓȍȌȕȍȍ ȊȘȍȔȧ ȗȖȓțȟȈȍȚ Ȋșȍ ȉȖȓȍȍ 
ȠȐȘȖȒȖȍ ȘȈșȗȘȖșȚȘȈȕȍȕȐȍ. ǭșȓȐ șȔȖȚȘȍȚȤ ȕȈ ȘȣȕȖȒ ș ȥȚȐȝ ȗȖȏȐȞȐȑ, ȖȕȐ ȘȈȉȖȚȈȓȐ 
Ȋ “șȜȍȘȍ ȒȖȔȔțȕȐȒȈȞȐȑ” Ȑ ȒȖȕȒțȘȐȘȖȊȈȓȐ ș ȌȘțȋȐȔȐ ȊȐȌȈȔȐ ȒȖȔȔțȕȐȒȈȞȐȑ, 
ȚȈȒȐȔȐ ȒȈȒ ȗȍȟȈȚȕȖȍ șȓȖȊȖ (Ȑ, ȕȈȊȍȘȕȖȍ, ȒȖȕȒțȘȐȘȖȊȈȓȐ Ȋ ȥȚȖȑ ȖȉȓȈșȚȐ ș 
ȗȐȠțȡȐȔȐ ȔȈȠȐȕȒȈȔȐ, Ȉ ȗȖȏȌȕȍȍ – ș ȚȍȒșȚȖȊȣȔȐ ȗȘȖȞȍșșȖȘȈȔȐ) Ȑ ȌȘțȋȐȔȐ 
(ȊȍȘȉȈȓȤȕȣȔȐ) șȘȍȌșȚȊȈȔȐ ȒȖȔȔțȕȐȒȈȞȐȑ. “Ǫȣ ȕȈȟȐȕȈȍȚȍ ȔȣșȓȐȚȤ ȚȊȖȘȟȍșȒȐ, 
șȒȈȏȈȓ ȌȐȘȍȒȚȖȘ-ȘȈșȗȖȘȧȌȐȚȍȓȤ, ȕȖ Ȑ ȚȍȗȍȘȤ ȕȍ țșȚȈȕȖȊȐȓȐ ȋȓȈȊȕȖȋȖ ȒȖȕȒțȘȍȕȚȈ”. 

Ǫ ȐȚȖȋȍ ȌȐȘȍȒȚȖȘ-ȘȈșȗȖȘȧȌȐȚȍȓȤ șȒȈȏȈȓ, ȒȖȋȖ Ȗȕ șȟȐȚȈȍȚ ȋȓȈȊȕȣȔ ȒȖȕȒțȘȍȕȚȖȔ. 
ǲ ȊȍȓȐȟȈȑȠȍȔț țȌȐȊȓȍȕȐȦ șȖȊȍȚȈ Ȗȕ ȏȈȧȊȐȓ: “ǵȈȠȐȔ ȋȓȈȊȕȣȔ ȒȖȕȒțȘȍȕȚȖȔ 
ȧȊȓȧȍȚșȧ ȗȘȖȐȏȊȖȌȐȚȍȓȤ ȏȈȎȐȋȈȓȖȒ Ronson!” ǲȖȋȌȈ ȍȋȖ ȗȖȗȘȖșȐȓȐ ȗȖȧșȕȐȚȤ șȊȖȦ 
ȚȖȟȒț ȏȘȍȕȐȧ, Ȗȕ ȖȗȘȍȌȍȓȐȓ ȘȣȕȖȒ, ȕȈ ȒȖȚȖȘȖȔ ȘȈȉȖȚȈȍȚ ȒȖȔȗȈȕȐȧ, ȒȈȒ “ȘȣȕȖȒ 
ȒȈȟȍșȚȊȍȕȕȣȝ ȗȖȌȈȘȒȖȊ”. ǨȕȈȓȐȏ ȗȘȖȌȈȎ ȒȖȔȗȈȕȐȐ Parker Pens ȗȖȒȈȏȈȓ, ȟȚȖ 
ȉȖȓȤȠțȦ ȟȈșȚȤ ȗȖȒțȗȖȒ șȖȊȍȘȠȈȓȐ ȓȐȞȈ, ȒȖȚȖȘȣȍ ȗȘȐȖȉȘȍȚȈȓȐ ȗȖȌȈȘȖȒ ȌȘțȋȐȔ. 
ǸȈȏȌțȔȣȊȈȧ, ȟȚȖ ȉȣ ȒțȗȐȚȤ, ȖȟȍȕȤ ȟȈșȚȖ ȖȕȐ ȘȈșșȔȈȚȘȐȊȈȓȐ Ȋ ȒȈȟȍșȚȊȍ ȋȓȈȊȕȖȑ 
ȈȓȤȚȍȘȕȈȚȐȊȣ ȒȈȟȍșȚȊȍȕȕțȦ ȏȈȎȐȋȈȓȒț: ȖȚșȦȌȈ ȌȐȘȍȒȚȖȘ Ȑ ȊȣȊȍȓ ȖȗȘȍȌȍȓȍȕȐȍ 
ȘȣȕȒȈ (ȗȘȐȔȍȘ ȓȦȉȍȏȕȖ ȗȘȍȌȖșȚȈȊȓȍȕ ǫȘȥȔȖȔ ǲȍȕȘȈȑȚȖȔ, ȚȖȘȋȖȊȈȧ ȗȈȓȈȚȈ 
ǩȐȘȔȐȕȋȍȔȈ). 

ǺȈȒȖȍ ȖȗȘȍȌȍȓȍȕȐȍ ȐȔȍȍȚ ȉȖȓȤȠȐȍ ȗȖșȓȍȌșȚȊȐȧ Ȍȓȧ ȔȈȘȒȍȚȐȕȋȈ ȗȘȖȌțȒȚȈ. 
ǻȗȈȒȖȊȒȈ ȗȘȐȖȉȘȍȚȈȍȚ ȉȖȓȍȍ ȊȍșȖȔȖȍ ȏȕȈȟȍȕȐȍ, ȚȈȒȎȍ ȒȈȒ Ȑ șȖȏȌȈȕȐȍ Ȑ șȖȝȘȈȕȍȕȐȍ 
ȖȉȘȈȏȈ ȕȍȗȘȍȊȏȖȑȌȍȕȕȖȋȖ ȒȈȟȍșȚȊȈ. ǾȍȕȈ, ȊȍȘȖȧȚȕȖ, ȐȔȍȍȚ ȕȍ ȚȈȒȖȍ ȉȖȓȤȠȖȍ 
ȏȕȈȟȍȕȐȍ, ȒȈȒȖȍ ȗȘȐȌȈȊȈȓȐ ȍȑ ȗȘȐ ȌȘțȋȐȝ ȖȗȘȍȌȍȓȍȕȐȧȝ ȘȣȕȒȈ. ǸȈșȗȘȍȌȍȓȍȕȐȍ 
(ȟȍȘȍȏ ȚȖȘȋȖȊȣȍ ȚȖȟȒȐ, Ȋ ȒȖȚȖȘȣȝ ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȒȓȐȍȕȚȣ ȗȖȒțȗȈȦȚ ȗȖȌȈȘȒȐ) 
ȚȈȒȎȍ ȗȘȐȖȉȘȍȚȈȍȚ ȉȖȓȤȠțȦ ȏȕȈȟȐȔȖșȚȤ. ǬȈȕȕȣȑ ȗȘȐȔȍȘ șȓțȎȐȚ ȐȓȓȦșȚȘȈȞȐȍȑ 
ȚȖȔț, ȒȈȒ ȗȖȐșȒ ȖȚȊȍȚȈ ȕȈ ȗȘȖșȚȖȑ ȊȖȗȘȖș, ȚȈȒȖȑ ȒȈȒ “ȒȚȖ ȧȊȓȧȍȚșȧ ȕȈȠȐȔ ȋȓȈȊȕȣȔ 
ȒȖȕȒțȘȍȕȚȖȔ?” ȐȓȐ “ȕȈ ȒȈȒȖȔ ȘȣȕȒȍ Ȕȣ ȘȈȉȖȚȈȍȔ?”, ȔȖȎȍȚ ȗȖȊȓȐȧȚȤ ȕȈ 
șȚȘȈȚȍȋȐȟȍșȒȖȍ ȕȈȗȘȈȊȓȍȕȐȍ ȒȖȔȗȈȕȐȐ. 

ǪȣȘȈȉȖȚȒȈ Ȑ ȜȖȘȔțȓȐȘȖȊȒȈ ȔȐșșȐȐ 

ǼȖȘȔțȓȐȘȖȊȒȈ ȔȐșșȐȐ Ȋ ȊȐȌȍ ȒȘȈȚȒȖȋȖ Ȑ ȓȈȒȖȕȐȟȕȖȋȖ țȚȊȍȘȎȌȍȕȐȧ, 
ȗȖȌȝȖȌȧȡȈȧ Ȋșȍȑ ȖȘȋȈȕȐȏȈȞȐȐ, ȔȖȎȍȚ ȗȖȔȖȟȤ ȗȘȖȉțȌȐȚȤ ȟțȊșȚȊȖ Ȗȉȡȍȑ ȞȍȓȐ, Ȉ 
ȚȈȒȎȍ ȗȘȍȌșȚȈȊȐȚȤ ȗȘȐȕȞȐȗȣ, ȒȖȚȖȘȣȔȐ ȉțȌțȚ ȘțȒȖȊȖȌșȚȊȖȊȈȚȤșȧ ȗȘȐ ȗȘȐȧȚȐȐ 
ȘȍȠȍȕȐȑ Ȑ ȖȗȘȍȌȍȓȍȕȐȐ ȗȘȐȖȘȐȚȍȚȖȊ Ȋ ȘȈșȗȘȍȌȍȓȍȕȐȐ ȘȍșțȘșȖȊ Ȋ ȉțȌțȡȍȔ. Ǫ ȚȖ 
Ȏȍ ȊȘȍȔȧ ȕȍțȌȈȟȕȖ ȗȖșȚȘȖȍȕȕȣȍ țȚȊȍȘȎȌȍȕȐȧ – ȖșȖȉȍȕȕȖ Țȍ, Ȋ ȒȖȚȖȘȣȝ ȕȍȚ 
ȕȐȟȍȋȖ, ȒȘȖȔȍ “ȔȈȚȍȘȐȕșȒȖȑ ȓȦȉȊȐ Ȑ ȧȉȓȖȟȕȖȋȖ ȗȐȘȖȋȈ”, ȔȖȋțȚ ȗȘȐȕȍșȚȐ ȉȖȓȤȠȍ 
ȊȘȍȌȈ, ȟȍȔ ȗȖȓȤȏȣ, ȊȣȏȣȊȈȧ ȕȈșȔȍȠȒȐ ȘȈȉȖȚȕȐȒȖȊ, ȔȍȕȍȌȎȍȘȖȊ Ȑ ȌȈȎȍ ȒȓȐȍȕȚȖȊ. 



 

ǸȐș. 2.2. ǲȖȔȗȖȕȍȕȚȣ ȔȐșșȐȐ 

ǽțȓȍȑ Ȑ ȌȘ. (Hooley et al., 1992) ȘȈșșȔȈȚȘȐȊȈȍȚ ȥȓȍȔȍȕȚȣ, ȒȖȚȖȘȣȍ șȖșȚȈȊȓȧȦȚ 
ȥȜȜȍȒȚȐȊȕȖȍ țȚȊȍȘȎȌȍȕȐȍ ȔȐșșȐȐ. ǶȕȐ ȗȘȍȌșȚȈȊȓȍȕȣ ȕȈ ȘȐș. 2.2.ȅȜȜȍȒȚȐȊȕȖȍ 
țȚȊȍȘȎȌȍȕȐȍ ȔȐșșȐȐ ȌȖȓȎȕȖ ȘȈșȒȘȣȊȈȚȤ șȓȍȌțȦȡȍȍ: 

1. ǹȚȘȈȚȍȋȐȟȍșȒȖȍ ȕȈȔȍȘȍȕȐȍ (șȔ. Hamel and Prahalad, 1989), ȐȓȐ ȊȐȌȍȕȐȍ 
ȚȖȋȖ, ȟȍȋȖ ȝȖȟȍȚ ȌȖȉȐȚȤșȧ ȖȘȋȈȕȐȏȈȞȐȧ Ȋ ȖȉȖȏȘȐȔȖȔ ȉțȌțȡȍȔ. ǽȥȔȍȓ Ȑ ǷȘȈȝȈȓȈȌ 
ȗȘȐȊȖȌȧȚ ȗȘȐȔȍȘȣ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȕȈȔȍȘȍȕȐȧ ȒȖȔȗȈȕȐȐ Komatsu 
(ȗȘȖȐȏȊȖȌȐȚȍȓȧ ȏȍȔȓȍȘȖȑȕȖȋȖ ȖȉȖȘțȌȖȊȈȕȐȧ),șȖșȚȖȧȡȍȋȖ Ȋ ȚȖȔ, ȟȚȖȉȣ “ȏȈȋȕȈȚȤ Ȋ 
țȋȖȓ Caterpillar”, Ȑ ȕȈȔȍȘȍȕȐȧ ȈȔȍȘȐȒȈȕșȒȖȑ ȒȖșȔȐȟȍșȒȖȑ ȗȘȖȋȘȈȔȔȣ Apollo 

“ȊȣșȈȌȐȚȤ ȟȍȓȖȊȍȒȈ ȕȈ ǳțȕț ȘȈȕȤȠȍ ǹȖȊȍȚȖȊ”. 

ǪȐȌȍȕȐȍ ȕȍ ȖȉȧȏȈȚȍȓȤȕȖ ȌȖȓȎȕȖ ȉȣȚȤ ȚȈȒȐȔ Ȏȍ ȒȖȕȒțȘȍȕȚȕȣȔ, ȒȈȒ Ȋ 
ȗȘȐȊȍȌȍȕȕȣȝ ȗȘȐȔȍȘȈȝ. Ǫ ȊȐȌȍȕȐȐ ȚȈȒȖȑ ȖȘȋȈȕȐȏȈȞȐȐ, ȒȈȒ țȕȐȊȍȘșȐȚȍȚ, ȌȖȓȎȕȖ 
ȉȣȚȤ ȏȈȒȘȍȗȓȍȕȖ ȌȖșȚȐȎȍȕȐȍ ȘȧȌȈ ȌȖșȚȖȑȕȣȝ șȖȞȐȈȓȤȕȣȝ Ȟȍȓȍȑ. Ǭȓȧ 
ȉȓȈȋȖȚȊȖȘȐȚȍȓȤȕȖȑ ȖȘȋȈȕȐȏȈȞȐȐ ȊȐȌȍȕȐȍȔ ȔȖȎȍȚ ȉȣȚȤ țȓțȟȠȍȕȐȍ ȒȈȟȍșȚȊȈ 
ȎȐȏȕȐ ȒȖȕȒȘȍȚȕȣȝ ȋȘțȗȗ ȓȦȌȍȑ ȐȓȐ ȎȐȊȖȚȕȣȝ. 

2. ǬȖȓȎȕȣ ȉȣȚȤ ȊȣȗȐșȈȕȣ ȞȍȕȕȖșȚȐ ȖȘȋȈȕȐȏȈȞȐȐ, ȒȖȚȖȘȣȍ ȏȈȌȈȊȈȓȐ ȉȣ 
ȔȖȘȈȓȤȕȖ-ȥȚȐȟȍșȒȐȑ ȚȖȕ ȊȖ Ȋșȍȝ ȍȍ ȖȗȍȘȈȞȐȧȝ. Fletcher Challenge, 

ȔȕȖȋȖȕȈȞȐȖȕȈȓȤȕȈȧ ȒȖȘȗȖȘȈȞȐȧ, ȐȔȍȦȡȈȧ ȠȚȈȉ-ȒȊȈȘȚȐȘț Ȋ ǵȖȊȖȑ ǯȍȓȈȕȌȐȐ, 
ȐȏȓȈȋȈȍȚ șȊȖȐ ȞȍȕȕȖșȚȐ Ȋ țȚȊȍȘȎȌȍȕȐȐ ȞȍȓȐ (ǶȚȟȍȚ ȒȖȔȗȈȕȐȐ, 1991 ȋ.) Ȋ 
șȓȍȌțȦȡȐȝ ȊȣȘȈȎȍȕȐȧȝ: 

“ǲомпания Fletcher Challenge будет работать, стоя на позициях 

честности, используя стиль управления, ориентированный на человека, 
основанный на открытости, общении, обязательствах, инновации и 
децентрализации власти, ответственности и подотчетности”. 



ǵȖ ȍșȓȐ ȚȈȒȖȍ țȚȊȍȘȎȌȍȕȐȍ șȌȍȓȈȕȖ, ȉȍȏțșȓȖȊȕȖ, ȊȈȎȕȖ, ȟȚȖȉȣ ȖȕȖ 

șȖȉȓȦȌȈȓȖșȤ. “ǪȣșȖȒȖȔȖȘȈȓȤȕțȦ ȊȕȍȠȕȦȦ ȗȖȓȐȚȐȒț” ȗȘȈȊȐȚȍȓȤșȚȊȈ 
ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ ȔȕȖȋȖ ȒȘȐȚȐȒȖȊȈȓȐ ȏȈ ȗȖȌȌȍȘȎȒț ȐȕȖșȚȘȈȕȕȣȝ 
ȘȍȎȐȔȖȊ, ȒȖȚȖȘȣȍ ȖȚȌȍȓȤȕȣȍ ȒȖȔȔȍȕȚȈȚȖȘȣ șȖȟȓȐ ȉȣ șȖȔȕȐȚȍȓȤȕȣȔȐ Ȋ 
ȕȘȈȊșȚȊȍȕȕȖȔ ȖȚȕȖȠȍȕȐȐ. 

3. ǶȚȓȐȟȐȚȍȓȤȕȣȍ țȔȍȕȐȧ ȖȘȋȈȕȐȏȈȞȐȐ ȌȖȓȎȕȣ ȉȣȚȤ ȟȍȚȒȖ 
șȜȖȘȔțȓȐȘȖȊȈȕȣ; ȖȕȐ ȌȖȓȎȕȣ ȚȖȟȕȖ ȖȗȘȍȌȍȓȧȚȤ, ȟȚȖ ȖȚȓȐȟȈȍȚ ȖȘȋȈȕȐȏȈȞȐȦ ȖȚ 
ȌȘțȋȐȝ ȖȘȋȈȕȐȏȈȞȐȑ ȚȖȋȖ Ȏȍ ȚȐȗȈ, ȟȚȖ ȧȊȓȧȍȚșȧ ȖȚȓȐȟȐȚȍȓȤȕȖȑ șțȡȕȖșȚȤȦ ȌȈȕȕȖȑ 
ȖȘȋȈȕȐȏȈȞȐȐ. Ǭȓȧ ȔȕȖȋȐȝ ȖȘȋȈȕȐȏȈȞȐȑ ȥȚȖ ȕȍȗȘȖșȚȖ, ȕȖ șȌȍȓȈȚȤ ȥȚȖ ȕȍȖȉȝȖȌȐȔȖ. 
ǶȘȋȈȕȐȏȈȞȐȧ ȌȖȓȎȕȈ ȖȉȢȧșȕȐȚȤ șȊȖȦ ȐȕȌȐȊȐȌțȈȓȤȕȖșȚȤ, ȚȖ ȍșȚȤ, ȗȖ șțȚȐ, ȖȚȊȍȚȐȚȤ 
ȕȈ ȊȖȗȘȖș: ȗȖȟȍȔț ȖȕȈ șțȡȍșȚȊțȍȚ ȒȈȒ ȖȚȌȍȓȤȕȈȧ ȝȖȏȧȑșȚȊȍȕȕȈȧ ȍȌȐȕȐȞȈ Ȑ ȟȚȖ Ȋ 
ȕȍȑ ȖșȖȉȍȕȕȖȋȖ. 

4. ǶȗȘȍȌȍȓȍȕȐȍ ȘȣȕȒȈ ȖȚȕȖșȐȚȍȓȤȕȖ ȞȍȓȍȊȣȝ ȒȓȐȍȕȚȖȊ, ȒȖȚȖȘȣȝ 

ȖȘȋȈȕȐȏȈȞȐȧ șȚȘȍȔȐȚșȧ ȖȉșȓțȎȐȚȤ, Ȑ ȜțȕȒȞȐȑ ȐȓȐ ȗȖȚȘȍȉȕȖșȚȍȑ ȥȚȐȝ ȒȓȐȍȕȚȖȊ, 
ȒȖȚȖȘȣȍ ȗȓȈȕȐȘțȍȚșȧ ȖȉșȓțȎȐȊȈȚȤ. ǴȈȋȈȏȐȕ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ Mothercare 
ȟȍȚȒȖ ȕȈȞȍȓȐȓșȧ ȕȈ ȗȖȚȘȍȉȕȖșȚȐ șȚȘȖȋȖ ȖȟȍȘȟȍȕȕȖȋȖ ȘȣȕȒȈ, Ȗ ȟȍȔ șȊȐȌȍȚȍȓȤșȚȊțȍȚ 
ȍȋȖ șȓȖȋȈȕ: “Ȋșȍ Ȍȓȧ ȉțȌțȡȍȑ ȔȈȚȍȘȐ Ȑ ȘȍȉȍȕȒȈ”. ǴȕȖȋȐȍ țșȗȍȠȕȣȍ 
ȗȘȍȌȗȘȐȕȐȔȈȚȍȓȐ, ȚȈȒȐȍ ȒȈȒ ǸȐȟȈȘȌ ǩȘȥȕșȖȕ Ȑȏ Virgin, ȗȖșȚȘȖȐȓȐ șȊȖȑ ȉȐȏȕȍș ȕȈ 

ȖșȕȖȊȍ ȟȍȚȒȖȋȖ ȖȗȘȍȌȍȓȍȕȐȧ ȞȍȓȍȊȣȝ ȒȓȐȍȕȚȖȊ Ȑ Ȑȝ ȗȖȚȘȍȉȕȖșȚȍȑ, șȚȘȍȔȧșȤ 
ȖȉșȓțȎȐȚȤ Ȑȝ Ȋ ȘȈȏȕȣȝ ȖȉȓȈșȚȧȝ, Ȓ ȒȖȚȖȘȣȔ ȖȚȕȖșȧȚșȧ Ȑȝ ȗȘȖȌțȒȚȣ. 

5. ǰ ȕȈȒȖȕȍȞ, ȔȐșșȐȧ ȌȖȓȎȕȈ ȟȍȚȒȖ ȘȈȏȢȧșȕȧȚȤ, ȒȈȒȖȍ ȗȖȓȖȎȍȕȐȍ ȏȈȕȐȔȈȍȚ 
ȐȓȐ ȕȈȔȍȘȍȕȈ ȏȈȕȧȚȤ ȖȘȋȈȕȐȏȈȞȐȧ ȕȈ ȘȣȕȒȍ. ȅȚȖ ȘȍȏțȓȤȚȈȚ țȊȧȏȒȐ ȖȗȘȍȌȍȓȍȕȐȧ 
ȘȣȕȒȈ ș ȖȚȓȐȟȐȚȍȓȤȕȣȔȐ ȕȈȊȣȒȈȔȐ Ȑ țȔȍȕȐȧȔȐ ȖȘȋȈȕȐȏȈȞȐȐ. ǿȍȘȍșȟțȘ 
ȖȋȘȈȕȐȟȍȕȕȣȍ ȖȗȘȍȌȍȓȍȕȐȧ ȖȘȋȈȕȐȏȈȞȐȐ ȗȘȍȌșȚȈȊȓȧȦȚ ȖȗȈșȕȖșȚȤ. ǶȕȐ ȌȖȓȎȕȣ 
ȊȒȓȦȟȈȚȤ ȖȗȘȍȌȍȓȍȕȐȧ ȕȍ ȚȖȓȤȒȖ ȞȍȓȍȊȖȋȖ ȘȣȕȒȈ, ȕȖ Ȑ ȖȉșȓțȎȐȊȈȍȔȖȋȖ ȊȐȌȈ 
ȌȍȧȚȍȓȤȕȖșȚȐ. ǷȘȖȐȏȊȖȌȐȚȍȓȤ ȜȖȚȖȈȗȗȈȘȈȚȖȊ, ȒȖȚȖȘȣȑ ȖȗȘȍȌȍȓȧȍȚ șȊȖȦ 
ȌȍȧȚȍȓȤȕȖșȚȤ ȚȖȓȤȒȖ Ȋ ȘȈȒțȘșȍ ȝȘȈȕȍȕȐȧ ȐȏȖȉȘȈȎȍȕȐȑ, ȗȖȓțȟȍȕȕȣȝ 
ȜȖȚȖȝȐȔȐȟȍșȒȐȔ ȔȍȚȖȌȖȔ, ȐȋȕȖȘȐȘțȍȚ ȕȈ șȊȖȑ șȚȘȈȝ Ȑ ȘȐșȒ ȞȐȜȘȖȊȣȍ șȘȍȌșȚȊȈ 
ȝȘȈȕȍȕȐȧ Ȑ ȗȘȍȖȉȘȈȏȖȊȈȕȐȧ ȐȏȖȉȘȈȎȍȕȐȑ. ǷȘȐ ȖȗȘȍȌȍȓȍȕȐȐ ȗȖ ȊȐȌț ȌȍȧȚȍȓȤȕȖșȚȐ 
șȈȔȖȍ ȋȓȈȊȕȖȍ ȕȍ șȚȈȕȖȊȐȚȤșȧ șȓȍȗȣȔ, ȕȍ ȊȐȌȧ ȗȍȘȍȌ șȖȉȖȑ ȕȐȟȍȋȖ, ȒȘȖȔȍ 
ȗȘȍȌșȚȈȊȓȍȕȐȧ ȒȖȔȗȈȕȐȐ, Ȉ ȗȖȏȊȖȓȐȚȤ, ȟȚȖȉȣ ȔȕȍȕȐȍ ȒȓȐȍȕȚȖȊ ȚȖȎȍ ȉȣȓȖ țȟȚȍȕȖ. 

ǳȍȊȐȚȚ (Levitt, 1960) ȗȘȐȊȍȓ ȔȕȖȎȍșȚȊȖ ȗȘȐȔȍȘȖȊ ȚȖȋȖ, ȒȈȒ ȒȖȔȗȈȕȐȐ 

ȗȘȐȕȐȔȈȓȐ ȕȍȌȈȓȤȕȖȊȐȌȕȣȍ ȗȘȍȌșȚȈȊȓȍȕȐȧ ȗȘȐ ȖȗȘȍȌȍȓȍȕȐȐ șȊȖȍȋȖ ȉȐȏȕȍșȈ. 
Ǯȍȓȍȏȕȣȍ ȌȖȘȖȋȐ șȟȐȚȈȓȐ, ȟȚȖ ȖȕȐ ȘȈȉȖȚȈȦȚ Ȋ ȎȍȓȍȏȕȖȌȖȘȖȎȕȖȔ ȉȐȏȕȍșȍ, Ȉ ȕȍ ȕȈ 
ȚȘȈȕșȗȖȘȚȍ. ǷȖȥȚȖȔț Ȑ ȕȍ șȔȖȋȓȐ ȗȘȐȕȧȚȤ Ȋ ȘȈșȟȍȚ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ ȊȐȌȣ 
ȚȘȈȕșȗȖȘȚȈ. ǵȍȜȚȧȕȈȧ ȗȘȖȔȣȠȓȍȕȕȖșȚȤ ȉȣȓȈ țȊȍȘȍȕȈ, ȟȚȖ ȖȕȈ ȕȈȝȖȌȐȚșȧ Ȋ 
ȉȐȏȕȍșȍ ȗȘȖȐȏȊȖȌșȚȊȈ ȕȍȜȚȐ, Ȉ ȕȍ Ȋ ȉȐȏȕȍșȍ ȗȘȖȐȏȊȖȌșȚȊȈ Ȑ ȗȘȖȌȈȎȐ ȥȕȍȘȋȐȐ. 

ǷȘȐ ȖȗȘȍȌȍȓȍȕȐȐ ȉȐȏȕȍșȈ ȕȍȖȉȝȖȌȐȔȖ ȗȖȕȧȚȤ șȖȊȖȒțȗȕȣȑ ȗȘȖȌțȒȚ ȐȓȐ țșȓțȋț, 
ȒȖȚȖȘțȦ ȗȘȐȖȉȘȍȚȈȦȚ ȒȓȐȍȕȚȣ, Ȉ ȚȈȒȎȍ șȊȧȏȈȕȕțȦ ș ȕȐȔȐ ȗȖȓȤȏț, Ȑ ȕȍ ȊȗȈȌȈȚȤ Ȋ 
ȏȈȉȓțȎȌȍȕȐȍ, ȟȘȍȏȔȍȘȕȖ șȖșȘȍȌȖȚȖȟȐȊȈȧșȤ ȕȈ ȗȘȍȌȓȈȋȈȍȔȣȝ ȜȐȏȐȟȍșȒȐȝ 
ȝȈȘȈȒȚȍȘȐșȚȐȒȈȝ. 



ǵȈ ȊȚȖȘȖȑ ȊȖȗȘȖș, ȗȖșȚȈȊȓȍȕȕȣȑ Ȋ ȕȈȟȈȓȍ ȌȈȕȕȖȋȖ ȘȈȏȌȍȓȈ “Ǫ ȒȈȒȖȔ ȉȐȏȕȍșȍ Ȕȣ 
ȝȖȚȐȔ ȉȣȚȤ?” ȖȚȊȍȚȐȚȤ ȋȖȘȈȏȌȖ șȓȖȎȕȍȍ. ǯȌȍșȤ ȕȍȖȉȝȖȌȐȔ ȋȓțȉȖȒȐȑ ȈȕȈȓȐȏ 
ȊȈȘȐȈȕȚȖȊ ȊȣȉȖȘȈ, ȐȔȍȦȡȐȝșȧ ț ȖȘȋȈȕȐȏȈȞȐȐ, Ȑ ȗȖȕȐȔȈȕȐȍ ȚȖȋȖ, ȒȈȒ ȐȏȔȍȕȧȍȚșȧ 
ȔȐȘ ȊȖȖȉȡȍ Ȑ ȘȣȕȒȐ ȒȖȔȗȈȕȐȐ Ȋ ȟȈșȚȕȖșȚȐ. 

2.2. ǷǸǶǾǭǹǹ ǪȃǸǨǩǶǺǲǰ ǴǨǸǲǭǺǰǵǫǶǪǶǱ 
ǹǺǸǨǺǭǫǰǰ 

ǲȈȒ ȚȖȓȤȒȖ ȖȘȋȈȕȐȏȈȞȐȧ ȖȗȘȍȌȍȓȐȚ șȊȖȦ ȞȍȓȤ, ȔȖȎȕȖ ȗȘȐșȚțȗȈȚȤ Ȓ 
ȊȣșȚȘȈȐȊȈȕȐȦ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ, ȒȖȚȖȘȈȧ ȗȖȔȖȎȍȚ ȌȖșȚȐȟȤ ȥȚȖȑ ȞȍȓȐ. Ǵȣ 
ȔȖȎȍȔ ȘȈșșȔȈȚȘȐȊȈȚȤ ȘȈȏȘȈȉȖȚȒț ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ Ȋ ȚȘȍȝ ȋȓȈȊȕȣȝ 
țȘȖȊȕȧȝ: șȖȏȌȈȕȐȍ ȉȈȏȖȊȖȑ șȚȘȈȚȍȋȐȐ, șȖȏȌȈȕȐȍ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ 
ȒȖȔȗȈȕȐȐ Ȑ ȊȕȍȌȘȍȕȐȍ șȚȘȈȚȍȋȐȐ (ȘȐș. 2.3). 

 

ǸȐș. 2.3. ǷȘȖȞȍșș ȊȣȘȈȉȖȚȒȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ 

ǹȖȏȌȈȕȐȍ ȥȜȜȍȒȚȐȊȕȖȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ ȕȈȟȐȕȈȍȚșȧ ș ȗȖȌȘȖȉȕȖȑ Ȑ 
ȚȊȖȘȟȍșȒȖȑ ȖȞȍȕȒȐ ȒȈȒ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȊȖȏȔȖȎȕȖșȚȍȑ ȒȖȔȗȈȕȐȐ, ȍȍ șȐȓȤȕȣȝ Ȑ 
șȓȈȉȣȝ șȚȖȘȖȕ ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȒȖȕȒțȘȍȕȚȈȔ, ȚȈȒ Ȑ ȊȖȏȔȖȎȕȖșȚȍȑ Ȑ țȋȘȖȏ, ȒȖȚȖȘȣȍ 
șȖȏȌȈȍȚ ȍȍ ȖȒȘțȎȍȕȐȍ. ǵȈ ȖșȕȖȊȈȕȐȐ ȚȈȒȖȋȖ ȈȕȈȓȐȏȈ ȗȘȖȐșȝȖȌȐȚ ȊȣȉȖȘ ȉȈȏȖȊȖȑ 
șȚȘȈȚȍȋȐȐ ȒȖȔȗȈȕȐȐ, ȖȗȘȍȌȍȓȧȦȡȍȑ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȞȍȓȐ Ȑ țȒȘțȗȕȍȕȕȣȍ 
ȖȘȐȍȕȚȐȘȣ Ȍȓȧ Ȑȝ ȌȖșȚȐȎȍȕȐȧ. 



ǵȈ șȓȍȌțȦȡȍȔ țȘȖȊȕȍ ȗȘȖȐșȝȖȌȐȚ ȊȣȉȖȘ ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ (ȒȈȒ ȒȓȐȍȕȚȖȊ, ȚȈȒ Ȑ 
ȒȖȕȒțȘȍȕȚȖȊ). Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ ȖȘȋȈȕȐȏȈȞȐȧ ȖȗȘȍȌȍȓȧȍȚ ȖȚȓȐȟȐȚȍȓȤȕȖȍ 
ȗȘȍȐȔțȡȍșȚȊȖ, ȐȓȐ ȒȖȕȒțȘȍȕȚȕȖȍ ȖȚȓȐȟȐȍ, Ȋ ȖȉșȓțȎȐȊȈȕȐȐ ȞȍȓȍȊȣȝ ȒȓȐȍȕȚȖȊ 
ȓțȟȠȍ, ȟȍȔ ȥȚȖ ȌȍȓȈȦȚ ȒȖȕȒțȘȍȕȚȣ. ǻșȚȈȕȖȊȓȍȕȐȍ Ȟȍȓȍȑ Ȑ ȖȗȘȍȌȍȓȍȕȐȍ 
ȖȚȓȐȟȐȚȍȓȤȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ, ȊȔȍșȚȍ ȊȏȧȚȣȍ, șȖșȚȈȊȓȧȦȚ ȒȖȕȒțȘȍȕȚȕȖȍ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȖȘȋȈȕȐȏȈȞȐȐ Ȑ ȍȍ ȗȘȍȌȓȖȎȍȕȐȑ. 

ǵȈ țȘȖȊȕȍ ȖȗȘȍȌȍȓȍȕȐȧ șȚȘȈȚȍȋȐȑ ȌȖȓȎȕȈ ȉȣȚȤ șȖȏȌȈȕȈ ȔȈȘȒȍȚȐȕȋȖȊȈȧ 

ȖȘȋȈȕȐȏȈȞȐȧ, șȗȖșȖȉȕȈȧ ȘȍȈȓȐȏȖȊȈȚȤ șȚȘȈȚȍȋȐȦ ȕȈ ȗȘȈȒȚȐȒȍ. ǹȚȘțȒȚțȘȈ 

ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ ȔȖȎȍȚ ȉȣȚȤ ȘȍȠȈȦȡȐȔ ȜȈȒȚȖȘȖȔ Ȍȓȧ țșȗȍȝȈ 
șȚȘȈȚȍȋȐȐ. ǪȕȍȌȘȍȕȐȍ șȚȘȈȚȍȋȐȐ șȊȧȏȈȕȖ ȚȈȒȎȍ ș țșȚȈȕȖȊȓȍȕȐȍȔ șȖȟȍȚȈȕȐȧ 
ȗȘȖȌțȒȞȐȐ, Ȟȍȕȣ, ȘȍȒȓȈȔȕȖ-ȗȘȖȗȈȋȈȕȌȐșȚșȒȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ Ȑ ȘȈșȗȘȍȌȍȓȍȕȐȧ, 
ȒȖȚȖȘȣȍ ȔȖȋțȚ ȗȍȘȍȕȍșȚȐ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ Ȑ șȈȔȐ ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ ȕȈ ȞȍȓȍȊȖȑ 
ȘȣȕȖȒ. 

ǰ, ȕȈȒȖȕȍȞ, ȌȖȓȎȕȣ ȉȣȚȤ ȘȈȏȘȈȉȖȚȈȕȣ ȔȍȚȖȌȣ ȒȖȕȚȘȖȓȧ Ȍȓȧ ȋȈȘȈȕȚȐȐ ȚȖȋȖ, ȟȚȖ 
ȊȕȍȌȘȍȕȐȍ șȚȘȈȚȍȋȐȐ ȗȘȖȝȖȌȐȚ țșȗȍȠȕȖ. ǲȖȕȚȘȖȓȤ șȊȧȏȈȕ ȒȈȒ ș ȥȜȜȍȒȚȐȊȕȖșȚȤȦ 
ȊȊȍȌȍȕȐȧ șȚȘȈȚȍȋȐȐ Ȋ ȌȍȑșȚȊȐȍ, ȚȈȒ Ȑ ș ȒȖȕȍȟȕȖȑ ȘȍȏțȓȤȚȈȚȐȊȕȖșȚȤȦ ȥȚȖȑ 
șȚȘȈȚȍȋȐȐ. ǺȍȗȍȘȤ ȘȈșșȔȖȚȘȐȔ ȒȈȎȌȣȑ Ȑȏ ȚȘȍȝ ȖșȕȖȊȕȣȝ țȘȖȊȕȍȑ șȚȘȈȚȍȋȐȐ 
ȗȖȌȘȖȉȕȍȍ. 

2.3 ǶǷǸǭǬǭǳǭǵǰǭ ǩǨǯǶǪǶǱ ǹǺǸǨǺǭǫǰǰ 

ǩȈȏȖȊȈȧ șȚȘȈȚȍȋȐȧ – ȥȚȖ Ȑ țȚȊȍȘȎȌȍȕȐȍ Ȟȍȓȍȑ ȒȖȔȗȈȕȐȐ, Ȑ ȖȉȡȐȍ șȚȘȈȚȍȋȐȐ, 
ȒȖȚȖȘȣȍ ȖȕȈ ȉțȌȍȚ ȐșȗȖȓȤȏȖȊȈȚȤ Ȍȓȧ ȌȖșȚȐȎȍȕȐȧ ȥȚȐȝ Ȟȍȓȍȑ. Ǭȓȧ ȊȣȘȈȉȖȚȒȐ 
ȉȈȏȖȊȖȑ șȚȘȈȚȍȋȐȐ ȕȍȖȉȝȖȌȐȔȖ ȗȘȖȊȍșȚȐ ȗȖȌȘȖȉȕȣȑ ȈȕȈȓȐȏ Ȑ ȐȔȍȦȡȐȝșȧ 
ȘȍșțȘșȖȊ, Ȑ ȘȣȕȒȈ, ȕȈ ȒȖȚȖȘȖȔ ȖȘȋȈȕȐȏȈȞȐȧ ȉțȌȍȚ ȘȈȉȖȚȈȚȤ, ȘȈȌȐ ȌȖșȚȐȎȍȕȐȧ 
ȋȓȈȊȕȖȑ ȞȍȓȐ ȖȘȋȈȕȐȏȈȞȐȐ, ȐȓȐ ȊȣȗȖȓȕȍȕȐȧ ȍȍ ȔȐșșȐȐ. 

2.3.1. ǨȕȈȓȐȏ ȘȍșțȘșȖȊ ȖȘȋȈȕȐȏȈȞȐȐ 

ǳȦȉȈȧ ȖȘȋȈȕȐȏȈȞȐȧ ȔȖȋȓȈ ȉȣ șȖșȚȈȊȐȚȤ ȌȓȐȕȕȣȑ șȗȐșȖȒ ȘȍșțȘșȖȊ, ȒȖȚȖȘȣȍ ȍșȚȤ 
ț ȕȍȍ Ȋ ȘȈșȗȖȘȧȎȍȕȐȐ. ǶȌȕȈȒȖ ȕȍ Ȋșȍ ȖȕȐ ȉțȌțȚ ȖȌȐȕȈȒȖȊȖ ȗȖȓȍȏȕȣȔȐ Ȍȓȧ 
ȊȣȘȈȉȖȚȒȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ. ǺȖȟȕȖ ȚȈȒ Ȏȍ ȓȦȉȈȧ ȖȘȋȈȕȐȏȈȞȐȧ, ȍșȓȐ, 
ȒȖȕȍȟȕȖ, ȥȚȖ ȟȍșȚȕȈȧ ȖȘȋȈȕȐȏȈȞȐȧ, ȔȖȋȓȈ ȉȣ ȗȍȘȍȟȐșȓȐȚȤ ȔȕȖȎȍșȚȊȖ șȊȖȐȝ șȓȈȉȣȝ 
ȔȍșȚ, ȕȖ ȕȍ Ȋșȍ ȖȕȐ ȐȋȘȈȦȚ ȘȖȒȖȊțȦ ȘȖȓȤ. ǷȘȐ ȖȗȘȍȌȍȓȍȕȐȐ ȉȈȏȖȊȖȑ șȚȘȈȚȍȋȐȐ 
ȖȘȋȈȕȐȏȈȞȐȐ șȚȘȍȔȧȚșȧ ȖȗȘȍȌȍȓȐȚȤ ȖȚȓȐȟȐȚȍȓȤȕȣȍ ȘȍșțȘșȣ (ȈȒȚȐȊȣ Ȑ 
ȊȖȏȔȖȎȕȖșȚȐ), ȒȖȚȖȘȣȍ ȗȖȔȖȋȈȦȚ ȌȈȚȤ ȖȗȘȍȌȍȓȍȕȐȍ ȖȘȋȈȕȐȏȈȞȐȐ. 

ǹ ȥȚȐȝ ȗȖȏȐȞȐȑ ȓȍȋȟȍ ȖȟȍȘȚȐȚȤ ȊȈȘȐȈȕȚȣ ȊȣȉȖȘȈ, ȒȖȚȖȘȣȔȐ ȔȖȎȍȚ 
ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȖȘȋȈȕȐȏȈȞȐȧ, Ȑ țșȚȈȕȖȊȐȚȤ, ȋȌȍ ȖȕȈ ȔȖȎȍȚ ȐșȗȖȓȤȏȖȊȈȚȤ șȊȖȐ 
ȌȖșȚȖȐȕșȚȊȈ Ȋ ȗȖȓȕȖȑ ȔȍȘȍ, ȖȌȕȖȊȘȍȔȍȕȕȖ șȊȍȌȧ Ȓ ȔȐȕȐȔțȔț țȧȏȊȐȔȖșȚȤ șȓȈȉȣȝ 
ȔȍșȚ. ǲȓȦȟȍȊȣȍ țȔȍȕȐȧ, ȐȓȐ ȒȓȦȟȍȊȣȍ ȕȈȊȣȒȐ, ȊȖȏȔȖȎȕȣ ȗȘȐ ȓȦȉȖȔ ȈșȗȍȒȚȍ 
ȌȍȧȚȍȓȤȕȖșȚȐ. 

ǶȕȐ ȔȖȋțȚ ȐȌȚȐ ȖȚ ȕȈȊȣȒȖȊ ȘȈȉȖȟȍȑ șȐȓȣ Ȋ ȥȜȜȍȒȚȐȊȕȖȑ ȐȓȐ ȥȒȖȕȖȔȐȟȕȖȑ 
șȉȖȘȒȍ ȗȘȖȌțȒȞȐȐ, ȖȚ ȕȈȊȣȒȖȊ ȘțȒȖȊȖȌșȚȊȈ Ȋ ȗȓȈȕȐȘȖȊȈȕȐȐ ȔȈȘȒȍȚȐȕȋȈ ȐȓȐ 
ȜȐȕȈȕșȖȊȖȔ ȗȓȈȕȐȘȖȊȈȕȐȐ, ȐȓȐ ȖȚ ȕȈȊȣȒȖȊ ȗȖȌȘȈȏȌȍȓȍȕȐȧ ȐșșȓȍȌȖȊȈȕȐȑ Ȑ 

ȘȈȏȘȈȉȖȚȖȒ Ȋ ȗȘȍȌȓȖȎȍȕȐȐ ȕȖȊȣȝ ȐȌȍȑ, șȊȧȏȈȕȕȣȝ ș ȗȘȖȌțȒȞȐȍȑ, ȐȓȐ Ȋ șȖȏȌȈȕȐȐ 



ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ ȕȈ ȖșȕȖȊȍ ȈȕȈȓȐȏȈ ȒȓȐȍȕȚȖȊ. ǶȌȕȈȒȖ ș ȚȖȟȒȐ ȏȘȍȕȐȧ 
ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ ȊȈȎȍȕ ȊȖȗȘȖș: ȔȖȎȕȖ ȓȐ ȉțȌȍȚ ȐșȗȖȓȤȏȖȊȈȚȤ Ȑȝ ȕȈ 
ȘȣȕȒȍ Ȍȓȧ șȖȏȌȈȕȐȧ ȊȣșȖȟȈȑȠȍȑ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ. 

ǶȚȓȐȟȐȚȍȓȤȕȣȍ țȔȍȕȐȧ ȒȖȔȗȈȕȐȐ ȔȖȋțȚ ȏȈȒȓȦȟȈȚȤșȧ Ȋ ȍȍ ȈȒȚȐȊȈȝ ȔȈȘȒȍȚȐȕȋȈ – 

ȖȉȘȈȏȍ Ȑ ȗȘȐșțȚșȚȊȐȐ ȕȈ ȘȣȕȒȍ, ȐȓȐ Ȋ șȍȚȐ ȘȈșȗȘȍȌȍȓȍȕȐȧ, ȐȓȐ Ȋ ȗȖșȓȍȗȘȖȌȈȎȕȖȔ 
ȖȉșȓțȎȐȊȈȕȐȐ. ǸȍȠȈȦȡȐȔ ȜȈȒȚȖȘȖȔ Ȋ ȖȗȘȍȌȍȓȍȕȐȐ ȖȚȓȐȟȐȚȍȓȤȕȖȋȖ țȔȍȕȐȧ 
ȊȣșȚțȗȈȍȚ ȚȖ, ȟȚȖ ȖȕȖ ȌȖȓȎȕȖ ȖȉȓȈȌȈȚȤ ȊȖȏȔȖȎȕȖșȚȤȦ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȕȈ ȘȣȕȒȍ. 
ǶȚ ȖȚȓȐȟȐȚȍȓȤȕȣȝ ȚȍȝȕȐȟȍșȒȐȝ ȕȈȊȣȒȖȊ ȗȘȖȐȏȊȖȌșȚȊȈ ȗȘȖȌțȒȞȐȐ ȉțȌȍȚ ȔȈȓȖ 
ȗȖȓȤȏȣ ȗȘȐ ȖȚșțȚșȚȊȐȐ șȗȘȖșȈ ȕȈ ȥȚȖȚ ȗȘȖȌțȒȚ. ǶȚșȦȌȈ șȓȍȌțȍȚ, ȟȚȖ ȊȈȎȕȈȧ ȘȖȓȤ 
țȗȘȈȊȓȍȕȐȧ ȔȈȘȒȍȚȐȕȋȖȔ ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȖȞȍȕȒȍ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȖȚȓȐȟȐȚȍȓȤȕȣȝ 
țȔȍȕȐȑ ȖȘȋȈȕȐȏȈȞȐȐ Ȋ șȊȍȚȍ Ȑȝ ȗȘȐȔȍȕȐȔȖșȚȐ ȕȈ ȘȣȕȒȍ. 

ǷȘȖȚȐȊȖȊȍșȖȔ ȖȚȓȐȟȐȚȍȓȤȕȣȔ țȔȍȕȐȧȔ, ȐȓȐ ȗȘȐȔȍȕȐȔȣȔ ȌȖșȚȖȐȕșȚȊȈȔ, 
șȓțȎȈȚ șȓȈȉȣȍ șȚȖȘȖȕȣ ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȒȖȕȒțȘȍȕȚȈȔ. ǵȈȗȘȐȔȍȘ, ȍșȓȐ ț 

ȒȖȕȒțȘȍȕȚȖȊ ȍșȚȤ ȉȖȓȍȍ ȗȖȌȝȖȌȧȡȐȑ ȐȓȐ ȏȈȡȐȡȍȕȕȣȑ ȐșȚȖȟȕȐȒ șȣȘȤȧ, ȐȓȐ ȉȖȓȍȍ 
ȓȖȧȓȤȕȣȍ ȒȓȐȍȕȚȣ, ȒȖȔȗȈȕȐȧ ȌȖȓȎȕȈ Ȋ ȗȖȓȕȖȑ ȔȍȘȍ ȖșȖȏȕȈȊȈȚȤ șȊȖȐ ȕȍȌȖșȚȈȚȒȐ Ȑ 
ȘȈȏȘȈȉȈȚȣȊȈȚȤ șȚȘȈȚȍȋȐȐ, ȗȖȏȊȖȓȧȦȡȐȍ ȗȘȍȖȌȖȓȍȚȤ ȐȓȐ ȖȉȖȑȚȐ Ȑȝ. ǹȚȘțȒȚțȘȕȣȍ 
șȓȈȉȣȍ ȔȍșȚȈ, ȗȘȐșțȡȐȍ ȖȗȍȘȈȞȐȧȔ ȒȖȔȗȈȕȐȐ, ȒȖȚȖȘȣȍ ȗȖȘȖȎȌȈȍȚ șȈȔ șȗȖșȖȉ 
ȘȈȉȖȚȣ, țșȚȘȈȕȐȚȤ ȉȣȊȈȍȚ șȓȖȎȕȖ ȐȓȐ ȌȈȎȍ ȕȍȊȖȏȔȖȎȕȖ. ǵȍȖȉȝȖȌȐȔȖ 
ȘȈȏȘȈȉȈȚȣȊȈȚȤ șȚȘȈȚȍȋȐȐ, ȕȈȗȘȈȊȓȍȕȕȣȍ ȕȈ ȚȖ, ȟȚȖȉȣ ȖȚȊȓȍȟȤ ȒȖȕȒțȘȍȕȚȖȊ ȖȚ ȥȚȐȝ 
ȜȈȒȚȖȘȖȊ, șȌȍȓȈȚȤ ȥȚȐ ȜȈȒȚȖȘȣ Ȕȍȕȍȍ ȏȕȈȟȐȔȣȔȐ Ȍȓȧ țșȗȍȝȈ ȒȖȕȒțȘȍȕȚȖȊ. ǬȘțȋȐȍ 
șȓȈȉȣȍ ȔȍșȚȈ, ȗȖșȓȍ ȚȖȋȖ ȒȈȒ Ȑȝ ȖȉȕȈȘțȎȈȚ, ȋȖȘȈȏȌȖ ȗȘȖȡȍ țșȚȘȈȕȐȚȤ ȐȓȐ ȌȈȎȍ 

ȗȘȍȊȘȈȚȐȚȤ Ȋ ȌȖșȚȖȐȕșȚȊȈ, ȍșȓȐ ȐșȗȖȓȤȏȖȊȈȚȤ ȗȖ-ȌȘțȋȖȔț. 

ǬȖșȚȖȐȕșȚȊȈ Ȑ șȓȈȉȣȍ șȚȖȘȖȕȣ ȔȖȎȕȖ ȥȜȜȍȒȚȐȊȕȖ ȖȗȘȍȌȍȓȐȚȤ ȚȖȓȤȒȖ ȗțȚȍȔ 
șȐșȚȍȔȈȚȐȟȍșȒȖȑ Ȑ ȒȖȔȗȓȍȒșȕȖȑ ȖȞȍȕȒȐ ȘȍșțȘșȖȊ ȒȖȔȗȈȕȐȐ Ȑ Ȑȝ ȐșȗȖȓȤȏȖȊȈȕȐȧ 
ȗȖ șȘȈȊȕȍȕȐȦ ș ȒȖȕȒțȘȍȕȚȈȔȐ. Ǫ ȋȓȈȊȍ 6 ȉȖȓȍȍ ȗȖȌȘȖȉȕȖ ȘȈșșȔȈȚȘȐȊȈȍȚșȧ ȊȖȗȘȖș Ȗ 
ȚȖȔ, ȒȈȒ ȥȚȖ ȔȖȎȕȖ șȌȍȓȈȚȤ. 

2.3.2. ǨȕȈȓȐȏ ȖȉșȓțȎȐȊȈȍȔȣȝ ȘȣȕȒȖȊ 

ǨȕȈȓȐȏ ȘȣȕȒȖȊ, ȕȈ ȒȖȚȖȘȣȝ ȘȈȉȖȚȈȍȚ ȐȓȐ ȝȖȟȍȚ ȘȈȉȖȚȈȚȤ ȒȖȔȗȈȕȐȧ, ȌȖȓȎȍȕ 
ȗȖșȓțȎȐȚȤ ȚȖȔț, ȟȚȖ ȖȘȋȈȕȐȏȈȞȐȧ ȖȉȘȈȚȐȚ ȊȕȐȔȈȕȐȍ ȕȈ ȊȖȏȔȖȎȕȖșȚȐ Ȑ țȋȘȖȏȣ, 
șȚȖȧȡȐȍ ȗȍȘȍȌ ȕȍȑ. ȅȚȐ ȊȖȏȔȖȎȕȖșȚȐ Ȑ țȋȘȖȏȣ ȐȌțȚ ș ȌȊțȝȖșȕȖȊȕȣȝ ȕȈȗȘȈȊȓȍȕȐȑ: 
ȖȚ ȒȓȐȍȕȚȖȊ (ȕȣȕȍȠȕȐȝ Ȑ ȗȖȚȍȕȞȐȈȓȤȕȣȝ) Ȑ ȒȖȕȒțȘȍȕȚȖȊ (ȚȖȎȍ ȕȣȕȍȠȕȐȝ Ȑ 
ȗȖȚȍȕȞȐȈȓȤȕȣȝ). ǩȖȓȤȠȈȧ ȟȈșȚȤ ȘȣȕȒȖȊ ȚȈȒ ȐȓȐ ȐȕȈȟȍ șȍȋȔȍȕȚȐȘȖȊȈȕȣ. ǶȕȐ 
șȖșȚȖȧȚ Ȑȏ ȘȈȏȕȖȘȖȌȕȣȝ ȒȓȐȍȕȚȖȊ, ȐȓȐ ȒȓȐȍȕȚȖȊ ș ȘȈȏȕȣȔȐ ȕțȎȌȈȔȐ Ȑ 
ȎȍȓȈȕȐȧȔȐ. ǪȖȗȘȖș “ǲȈȒ șȍȋȔȍȕȚȐȘȖȊȈȕ ȘȣȕȖȒ?” ȔȖȎȍȚ ȗȖșȓțȎȐȚȤ ȗȖȓȍȏȕȖȔț 
ȗȖȕȐȔȈȕȐȦ ȗȖȚȘȍȉȕȖșȚȍȑ ȒȓȐȍȕȚȖȊ Ȑ ȗȖȔȖȟȤ șȖșȘȍȌȖȚȖȟȐȚȤșȧ ȕȈ ȒȖȕȒȘȍȚȕȣȝ 

ȘȣȕȖȟȕȣȝ Ȟȍȓȧȝ. 

Ǫ ȒȖȔȗȤȦȚȍȘȕȖȔ ȉȐȏȕȍșȍ, ȕȈȗȘȐȔȍȘ, șȍȋȔȍȕȚȐȘȖȊȈȚȤ șȖȊȖȒțȗȕȣȑ ȘȣȕȖȒ ȔȖȎȕȖ 
ȗȖ-ȘȈȏȕȖȔț. ǷȘȖșȚȈȧ șȍȋȔȍȕȚȈȞȐȧ ȗȖ ȚȐȗț ȗȘȖȌțȒȞȐȐ ȌȍȓȐȚ ȘȣȕȖȒ ȕȈ ȉȖȓȤȠȐȍ 
ȔȈȠȐȕȣ (ȔȍȑȕȜȘȍȑȔȣ), ȔȐȕȐȒȖȔȗȤȦȚȍȘȣ Ȑ ȗȍȘșȖȕȈȓȤȕȣȍ ȅǪǴ. ǲȖȔȗȈȕȐȧ IBM 
ȌȈȊȕȖ țȌȍȘȎȐȊȈȍȚ ȌȖȔȐȕȐȘțȦȡȍȍ ȗȖȓȖȎȍȕȐȍ ȕȈ ȘȣȕȒȍ ȔȍȑȕȜȘȍȑȔȖȊ. ǷȘȐȏȕȈȊȈȧ 
ȚȘțȌȕȖșȚȐ ȉȖȘȤȉȣ ș ȚȈȒȐȔ ȋȐȋȈȕȚȖȔ, șȖșȚȈȊȓȧȦȡȐȔ ȗȘȧȔțȦ ȒȖȕȒțȘȍȕȞȐȦ, 
ȒȖȕȒțȘȍȕȚȣ ȉȓȈȋȖȘȈȏțȔȕȖ șȒȖȕȞȍȕȚȘȐȘȖȊȈȓȐ șȊȖȐ țșȐȓȐȧ ȕȈ ȘȣȕȒȍ 



ȔȐȕȐȒȖȔȗȤȦȚȍȘȖȊ, ȖȘȐȍȕȚȐȘȖȊȈȕȕȖȔ ȕȈ ȉȖȓȍȍ ȔȍȓȒȐȝ ȗȖȓȤȏȖȊȈȚȍȓȍȑ ș 
ȘȈȏȓȐȟȕȣȔȐ ȚȘȍȉȖȊȈȕȐȧȔȐ, Ȑ țșȚȈȕȖȊȐȓȐ ȌȖȔȐȕȐȘțȦȡȍȍ ȗȖȓȖȎȍȕȐȍ ȕȈ ȥȚȖȔ 
ȘȣȕȒȍ. ǨȕȈȓȖȋȐȟȕȖ, ȕȈ ȘȣȕȒȍ Ƿǲ ȒȖȔȗȈȕȐȧ Apple ȊȍșȤȔȈ țșȗȍȠȕȖ țȌȍȘȎȐȊȈȓȈ 
ȓȐȌȍȘșȚȊȖ, ȗȖȒȈ ȕȍ ȗȖȧȊȐȓȐșȤ “IBM-șȖȊȔȍșȚȐȔȣȍ ȔȈȠȐȕȣ”, ȗȖșȚȘȖȍȕȕȣȍ ȕȈ 
ȗȖșȓȍȌțȦȡȐȝ ȗȖȒȖȓȍȕȐȧȝ ȔȐȒȘȖȗȘȖȞȍșșȖȘȖȊ Intel Ȑ ȖȗȍȘȈȞȐȖȕȕȣȝ șȐșȚȍȔ 
Microsoft. 

Canon – ȥȚȖ ȚȖȎȍ ȒȖȔȗȤȦȚȍȘȕȣȑ ȘȣȕȖȒ, ȕȖ ȌȘțȋȖȋȖ ȕȈȗȘȈȊȓȍȕȐȧ. ǲȖȔȗȈȕȐȧ 
ȗȘȐȏȕȈȓȈ, ȟȚȖ ȗȖȓȤȏȖȊȈȚȍȓȧȔ ȒȖȔȗȤȦȚȍȘȖȊ ȕțȎȕȣ ȕȍ șȖȉșȚȊȍȕȕȖ ȒȖȔȗȤȦȚȍȘȣ. ǰȔ 
ȕțȎȕȣ ȚȈȒȎȍ ȗȍȘȐȜȍȘȐȑȕȣȍ țșȚȘȖȑșȚȊȈ, ȒȖȚȖȘȣȍ ȗȖȏȊȖȓȧȓȐ ȉȣ ȐȔ ȐșȗȖȓȤȏȖȊȈȚȤ 
ȒȖȔȗȤȦȚȍȘ șȈȔȣȔ ȊȣȋȖȌȕȣȔ ȖȉȘȈȏȖȔ. ǲȖȔȗȈȕȐȧ Canon ȏȈȕȧȓȈ ȗȘȖȟȕțȦ ȕȐȠț ȕȈ 
ȘȣȕȒȍ ȒȈȒ ȗȖșȚȈȊȡȐȒ ȞȊȍȚȕȣȝ șȚȘțȑȕȣȝ ȗȘȐȕȚȍȘȖȊ, ȚȖȋȌȈ ȒȈȒ ȗȘȐȕȚȍȘȣ – ȥȚȖ 
ȝȓȍȉ Hewlett Packard. ǵȖ ȌȈȎȍ ȊȕțȚȘȐ ȚȈȒȐȝ ȠȐȘȖȒȐȝ ȘȣȕȒȖȊ, ȖșȕȖȊȈȕȕȣȝ ȕȈ 
ȚȐȗȈȝ ȗȘȖȌțȒȚȖȊ, șțȡȍșȚȊțȍȚ ȉȖȓȍȍ ȌȘȖȉȕȖȍ ȌȍȓȍȕȐȍ. Toshiba Ȑ Compaq 
șȖșȘȍȌȖȚȖȟȐȊȈȦȚ șȊȖȦ ȌȍȧȚȍȓȤȕȖșȚȤ ȕȈ ȗȖȘȚȈȚȐȊȕȣȝ ȌȖȘȖȎȕȣȝ ȒȖȔȗȤȦȚȍȘȈȝ. 

Ǫ 1990ȍ ȋȖȌȣ ȒȖȔȗȈȕȐȐ Sega, Nintendo Ȑ Sony ȌȖȉȐȓȐșȤ ȖȋȘȖȔȕȣȝ țșȗȍȝȖȊ Ȋ 
ȘȈȏȊȐȚȐȐ ȘȣȕȒȈ ȒȖȔȗȤȦȚȍȘȕȣȝ ȐȋȘ ș ȗȖȔȖȡȤȦ ȌȍȠȍȊȣȝ ȒȖȔȗȤȦȚȍȘȖȊ Ȑ 
ȗȘȖȋȘȈȔȔȕȣȝ șȘȍȌșȚȊ, ȜȖȘȔȐȘțȦȡȐȝ ȗȘȐȊȣȒȈȕȐȍ. ǲȖȔȗȈȕȐȧ Sony, ȒȖȚȖȘȈȧ 
ȗȖȧȊȐȓȈșȤ ȕȈ ȘȣȕȒȍ ȗȖȏȎȍ ȌȘțȋȐȝ, șȍȑȟȈș ȓȐȌȐȘțȍȚ șȖ șȊȖȐȔȐ Playstations. Ǫ 
ȚȍȟȍȕȐȍ ȕȍȒȖȚȖȘȖȋȖ ȊȘȍȔȍȕȐ ȗȘȍȌșȒȈȏȣȊȈȓȐ țȗȈȌȖȒ ȗȖșȓȍ șȓȐȧȕȐȧ ȘȣȕȒȈ 
ȒȖȔȗȤȦȚȍȘȕȣȝ ȐȋȘ ș ȘȣȕȒȖȔ ȗȍȘșȖȕȈȓȤȕȣȝ ȒȖȔȗȤȦȚȍȘȖȊ, ȖȉțșȓȖȊȓȍȕȕȣȑ 
țȊȍȓȐȟȍȕȐȍȔ ȔȖȡȕȖșȚȐ, ȌȖșȚțȗȕȖșȚȐ Ȑ ȌȍȠȍȊȐȏȕȖȑ Ƿǲ ȕȈ ȖșȕȖȊȍ ȗȘȖȞȍșșȖȘȖȊ 
Pentium. ǵȍșȔȖȚȘȧ ȕȈ ȗȘȖȋȕȖȏȣ, ȘȣȕȖȒ ȖȒȈȏȈȓșȧ ȕȈ țȌȐȊȓȍȕȐȍ țșȚȖȑȟȐȊȣȔ, Ȑ Ȋ 
ȔȈȘȚȍ 2002 ȋȖȌȈ ȕȈ ȕȍȔ ȗȖȧȊȐȓȈșȤ ȒȖȔȗȈȕȐȧ Microsoft, ȏȈȗțșȚȐȊȠȈȧ șȊȖȍ 
ȗȘȍȌȓȖȎȍȕȐȍ Xbox. 

ǷȖșȓȍ ȐȏțȟȍȕȐȧ șȓȖȎȐȊȠȍȑșȧ Ȑ ȗȖȚȍȕȞȐȈȓȤȕȖȑ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ 

șȓȍȌțȦȡȐȔ ȥȚȈȗȖȔ Ȋ ȖȞȍȕȒȍ ȈȓȤȚȍȘȕȈȚȐȊ ȧȊȓȧȍȚșȧ ȗȖȐșȒ ȕȍȐșȗȖȓȤȏȖȊȈȕȕȣȝ ȐȓȐ 
ȐșȗȖȓȤȏȖȊȈȕȕȣȝ Ȋ ȕȍȌȖșȚȈȚȖȟȕȖȑ șȚȍȗȍȕȐ ȊȖȏȔȖȎȕȖșȚȍȑ ȘȣȕȒȈ. ǵȈȗȘȐȔȍȘ, ȕȈ 
ȘȣȕȒȍ ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ ȗȘȖȐșȝȖȌȧȚ ȒȖȘȍȕȕȣȍ ȗȍȘȍȔȍȕȣ. 
ǬȊțȔȧ șȈȔȣȔȐ ȊȈȎȕȣȔȐ ȐȏȔȍȕȍȕȐȧȔȐ ȧȊȓȧȦȚșȧ ȘȖșȚ ȗȖȚȘȍȉȓȍȕȐȧ ȗȐȡȍȊȣȝ 
ȗȖȓțȜȈȉȘȐȒȈȚȖȊ ȉȣșȚȘȖȋȖ ȗȘȐȋȖȚȖȊȓȍȕȐȧ Ȑ ȚȍȕȌȍȕȞȐȧ Ȓ ȗȖȚȘȍȉȓȍȕȐȦ ȏȌȖȘȖȊȖȑ 
ȗȐȡȐ. Ƕȉȍ ȥȚȐ ȗȍȘȍȔȍȕȣ ȖȚȒȘȣȓȐ ȕȖȊȣȍ ȊȖȏȔȖȎȕȖșȚȐ ȗȍȘȍȌ ȚȍȔȐ ȒȖȔȗȈȕȐȧȔȐ, 
ȒȖȚȖȘȣȍ șȚȘȍȔȧȚșȧ Ȑ ȔȖȋțȚ ȐșȗȖȓȤȏȖȊȈȚȤ Ȑȝ Ȍȓȧ șȊȖȍȋȖ ȗȘȍȐȔțȡȍșȚȊȈ. 

ǪȈȕ Ȍȍȕ ǩȍȘȋ (Van den Bergh), ȕȈȗȘȐȔȍȘ, țȊȐȌȍȓ ȗȖȚȍȕȞȐȈȓ ȉțȚȍȘȉȘȖȌȕȖȋȖ 
ȔȈȘȋȈȘȐȕȈ, ȒȖȚȖȘȣȑ ȕȍ ȗȘȐȊȖȌȐȚ Ȓ ȊȘȍȌȕȖȔț ȕȈȒȈȗȓȐȊȈȕȐȦ ȝȖȓȍșȚȍȘȐȕȈ. ǭȋȖ 
ȗȘȖȌțȒȚ Flora ProActive Ȑ ȌȘțȋȐȍ ȥȚȖȋȖ ȘȧȌȈ ȖȚ Benecol ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ 
ȉțȚȍȘȉȘȖȌȕȣȍ șȖșȚȈȊȣ, ȒȖȚȖȘȣȍ ȘȍȈȓȤȕȖ șȕȐȎȈȦȚ țȘȖȊȍȕȤ ȝȖȓȍșȚȍȘȐȕȈ, Ȋ ȚȖ ȊȘȍȔȧ 
ȒȈȒ ȌȘțȋȐȍ “ȓȍȋȒȐȍ ȔȈșȓȈ” șȗȖșȖȉșȚȊțȦȚ ȍȋȖ ȕȈȒȖȗȓȍȕȐȦ. 

ǪȖȏȔȖȎȕȖșȚȐ ȖȚȒȘȣȊȈȦȚșȧ ȚȖȋȌȈ, ȒȖȋȌȈ ȗȘȖȐșȝȖȌȧȚ ȘȈȌȐȒȈȓȤȕȣȍ ȗȍȘȍȔȍȕȣ 
(ȒȈȒ Ȋ șȓțȟȈȍ ș ȉȖȓȍȍ ȖșȖȏȕȈȕȕȣȔ ȖȚȕȖȠȍȕȐȍȔ Ȓ șȊȖȍȔț ȏȌȖȘȖȊȤȦ Ȑ ȊȓȐȧȕȐȍȔ 
ȥȚȖȋȖ ȜȈȒȚȈ ȕȈ ȗȘȐȊȣȟȒȐ Ȋ ȍȌȍ) ȕȈ ȘȣȕȒȍ ȐȓȐ ȒȖȋȌȈ ȒȖȕȒțȘȍȕȚ ȖȒȈȏȣȊȈȍȚșȧ 
ȕȍșȗȖșȖȉȕȣȔ ȖȉșȓțȎȐȊȈȚȤ șțȡȍșȚȊțȦȡȐȍ ȗȖȚȘȍȉȕȖșȚȐ. ǵȈȟȈȓȤȕȣȑ țșȗȍȝ 
ȒȖȔȗȈȕȐȐ Apple ȕȈ ȘȣȕȒȍ ȔȐȒȘȖȒȖȔȗȤȦȚȍȘȖȊ ȉȣȓ ȖȚȟȈșȚȐ ȖȉțșȓȖȊȓȍȕ ȚȍȔ, ȟȚȖ 
ȒȖȔȗȈȕȐȧ IBM ȗȖȕȈȟȈȓț ȘȍȠȐȓȈ ȕȍ ȊȣȝȖȌȐȚȤ ȕȈ ȘȣȕȖȒ, ȚȖȋȌȈ ȒȈȒ țșȗȍȝ Compaq Ȑ 



Dell șȚȘȖȐȓșȧ ȕȈ ȚȖȔ, ȟȚȖ IBM ȕȍ ȗȖȏȈȉȖȚȐȓȈșȤ Ȗȉ ȐȏȔȍȕȍȕȐȐ ȒȈȕȈȓȖȊ 
ȘȈșȗȘȍȌȍȓȍȕȐȧ. ǵȈ ȘȣȕȒȈȝ ȔȖȋțȚ ȉȣȚȤ ȕȍȏȈȕȧȚȣȍ ȔȍșȚȈ, ȗȖȚȖȔț ȟȚȖ ȒȖȔȗȈȕȐȐ ȕȍ 
ȔȖȋțȚ Ȑȝ ȏȈȕȧȚȤ (Ȍȓȧ ȥȚȖȋȖ ț ȕȐȝ ȕȍȚ ȕȍȖȉȝȖȌȐȔȣȝ ȕȈȊȣȒȖȊ Ȑ țȔȍȕȐȑ), ȐȓȐ ȗȖȚȖȔț 
ȟȚȖ Ȋ șȐȓț ȒȈȒȐȝ-ȚȖ șȖȖȉȘȈȎȍȕȐȑ ȖȕȐ ȘȍȠȐȓȐ ȕȍ ȏȈȕȐȔȈȚȤ Ȑȝ. 

ǨȉȍȓȤ (Abell, 1978) ȖșȚȈȕȖȊȐȓșȧ ȕȈ ȚȖȔ, ȒȈȒțȦ ȊȈȎȕțȦ ȘȖȓȤ ȐȋȘȈȍȚ ȗȘȈȊȐȓȤȕȣȑ 
ȊȣȉȖȘ ȊȘȍȔȍȕȐ Ȋ ȘȈșȗȖȏȕȈȊȈȕȐȐ ȊȖȏȔȖȎȕȖșȚȍȑ Ȑ ȐșȗȖȓȤȏȖȊȈȕȐȍ Ȑȝ ș ȊȣȋȖȌȖȑ Ȍȓȧ 
șȍȉȧ. ǭȋȖ ȒȖȕȞȍȗȞȐȧ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȖȒȖȕ ȖȉȘȈȡȈȍȚ ȊȕȐȔȈȕȐȍ ȕȈ ȚȖ, ȟȚȖ 
șțȡȍșȚȊțȦȚ ȓȐȠȤ ȒȖȘȖȚȒȐȍ ȗȘȖȔȍȎțȚȒȐ ȊȘȍȔȍȕȐ, Ȋ ȚȍȟȍȕȐȍ ȒȖȚȖȘȣȝ ȌȍȘȎȐȚșȧ 
ȖȗȚȐȔȈȓȤȕȖȍ șȖȖȚȊȍȚșȚȊȐȍ ȔȍȎȌț ȗȖȚȘȍȉȕȖșȚȧȔȐ ȘȣȕȒȈ Ȑ ȊȖȏȔȖȎȕȖșȚȧȔȐ 
ȖȘȋȈȕȐȏȈȞȐȐ. 

ǰȕȊȍșȚȐȞȐȐ ȌȖȓȎȕȣ ȉȣȚȤ ȘȈșșȟȐȚȈȕȣ ȗȖ ȊȘȍȔȍȕȐ, ȟȚȖȉȣ șȖȊȗȈȌȈȚȤ ș 
ȗȍȘȐȖȌȈȔȐ, ȒȖȋȌȈ șȚȘȈȚȍȋȐȟȍșȒȐȍ ȖȒȕȈ ȖȚȒȘȣȚȣ; Ȑ, ȕȈȖȉȖȘȖȚ, șȓȍȌțȍȚ ȗȖȌțȔȈȚȤ Ȗȉ 
ȐȏȢȧȚȐȐ ȒȈȗȐȚȈȓȖȊȓȖȎȍȕȐȑ, ȒȈȒ ȚȖȓȤȒȖ țȌȈȟȕȖȍ șȖȖȚȊȍȚșȚȊȐȍ ȕȈȘțȠȈȍȚșȧ. 
ǩȖȓȤȠȈȧ ȌȖȓȧ țșȗȍȝȈ ȧȗȖȕșȒȐȝ ȒȖȔȗȈȕȐȑ ȕȈ ȔȐȘȖȊȣȝ ȘȣȕȒȈȝ Ȋ ȗȖșȓȍȌȕȐȍ ȌȊȈ 

ȌȍșȧȚȐȓȍȚȐȧ ȌȊȈȌȞȈȚȖȋȖ ȊȍȒȈ ȖȉȢȧșȕȧȓȈșȤ Ȑȝ șȗȖșȖȉȕȖșȚȤȦ ȊȣȉȘȈȚȤ ȗȖȌȝȖȌȧȡȍȍ 
ȊȘȍȔȧ Ȍȓȧ șȊȖȍȋȖ ȊȣȝȖȌȈ ȕȈ ȘȣȕȖȒ, ȒȖȋȌȈ Ȑȝ țȔȍȕȐȧ Ȑ ȘȣȕȖȟȕȣȍ ȗȖȚȘȍȉȕȖșȚȐ 
ȗȘȐȝȖȌȐȓȐ Ȋ ȋȈȘȔȖȕȐȟȕȖȍ șȖȖȚȊȍȚșȚȊȐȍ. 

ǪȈȎȕȖ ȕȍ ȚȖȓȤȒȖ ȘȈșșȔȈȚȘȐȊȈȚȤ ȊȖȏȔȖȎȕȖșȚȐ, ȖȚȒȘȣȊȈȦȡȐȍșȧ ȗȍȘȍȌ 

ȖȘȋȈȕȐȏȈȞȐȍȑ, ȕȖ Ȑ ȐȏțȟȈȚȤ țȋȘȖȏȣ, ȗȍȘȍȌ ȓȐȞȖȔ ȒȖȚȖȘȣȝ ȖȕȈ ȖȒȈȏȣȊȈȍȚșȧ. ȅȚȐ 
țȋȘȖȏȣ ȐșȝȖȌȧȚ Ȑȏ ȌȊțȝ ȖșȕȖȊȕȣȝ ȐșȚȖȟȕȐȒȖȊ ȐȏȔȍȕȍȕȐȑ ȕȈ ȘȣȕȒȍ, ȒȖȚȖȘȣȝ ȕȍ 
ȖșȖȏȕȈȍȚ ȒȖȔȗȈȕȐȧ ȐȓȐ ș ȒȖȚȖȘȣȔȐ ȖȕȈ ȕȍ ȔȖȎȍȚ ȐȌȚȐ Ȋ ȕȖȋț, Ȑ ȌȍȧȚȍȓȤȕȖșȚȐ 
ȒȖȕȒțȘȍȕȚȖȊ, ȒȖȚȖȘȈȧ ȊȍȌȍȚșȧ ș ȘȈșȟȍȚȖȔ ȐȏȔȍȕȐȚȤ șȖȖȚȕȖȠȍȕȐȍ șȐȓ ȕȈ ȘȣȕȒȍ. 

ǰȏȔȍȕȧȦȡȐȑșȧ ȔȐȘ ȚȘȍȉțȍȚ ȖȚ ȖȘȋȈȕȐȏȈȞȐȐ ȗȖșȚȖȧȕȕȖȋȖ șȉȖȘȈ șȊȍȌȍȕȐȑ, 
ȟȚȖȉȣ ȊșȍȋȌȈ ȉȣȚȤ Ȋ ȒțȘșȍ ȗȖȚȘȍȉȕȖșȚȍȑ ȒȓȐȍȕȚȖȊ. ǵȈ ȔȕȖȋȐȝ ȘȣȕȒȈȝ ȕȍ Ȕȍȕȍȍ 
ȊȈȎȕȖ ȕȍ ȖȚșȚȈȊȈȚȤ ȖȚ ȚȍȝȕȐȟȍșȒȐȝ ȘȈȏȘȈȉȖȚȖȒ. ǲȈȘȔȈȕȕȣȑ ȒȈȓȤȒțȓȧȚȖȘ 
țȕȐȟȚȖȎȐȓ ȘȣȕȖȒ ȓȖȋȈȘȐȜȔȐȟȍșȒȐȝ ȓȐȕȍȍȒ Ȋ ȕȈȟȈȓȍ 1970-ȝ ȋȖȌȖȊ, Ȉ ȥȓȍȒȚȘȖȕȕȣȍ 
ȟȈșȣ șȚȈȓȐ ȗȘȐȟȐȕȖȑ șȍȘȤȍȏȕȣȝ (ȝȖȚȧ Ȑ ȊȘȍȔȍȕȕȣȝ) ȗȘȖȉȓȍȔ Ȍȓȧ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ 
ȠȊȍȑȞȈȘșȒȐȝ ȟȈșȖȊ Ȋ șȍȘȍȌȐȕȍ 1970ȝ. 

ǰȏȔȍȕȧȦȚșȧ ȚȈȒȎȍ Ȑ ȊȒțșȣ ȒȓȐȍȕȚȖȊ. ǴȖȌȈ ȗȘȐȝȖȌȐȚ Ȑ țȝȖȌȐȚ (Ȑ ȟȈșȚȖ ȕȍ ȉȍȏ 
ȊȓȐȧȕȐȧ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȔȈȘȒȍȚȐȕȋț), ȕȖ ȕȈ ȘȣȕȒȈȝ, ȋȌȍ ȔȖȌȈ ȏȈȌȈȍȚ ȚȖȕ, ȖȟȍȕȤ 
ȊȈȎȕȖ ȕȍ ȖȚșȚȈȊȈȚȤ ȖȚ ȕȍȍ. Ǫ ȋȓȈȊȍ 7 ȔȖȎȕȖ ȉȖȓȍȍ ȗȖȌȘȖȉȕȖ ȖȏȕȈȒȖȔȐȚȤșȧ ș 
ȈȕȈȓȐȏȖȔ ȒȓȐȍȕȚȖȊ. 

ǪȚȖȘȖȑ ȐșȚȖȟȕȐȒ țȋȘȖȏȣ, ȗȍȘȍȌ ȓȐȞȖȔ ȒȖȚȖȘȖȑ ȔȖȎȍȚ șȚȖȧȚȤ ȖȘȋȈȕȐȏȈȞȐȧ, ȥȚȖ 
ȒȖȕȒțȘȍȕȚȣ. ǶȎȍșȚȖȟȍȕȐȍ ȒȖȕȒțȘȍȕȞȐȐ ȒȈȒ șȖ șȚȖȘȖȕȣ ȊȕțȚȘȍȕȕȐȝ, ȚȈȒ Ȑ 
ȔȍȎȌțȕȈȘȖȌȕȣȝ ȒȖȕȒțȘȍȕȚȖȊ, ȊȖȚ ȟȚȖ ȗȘȖȐșȝȖȌȐȚ ȕȈ ȉȖȓȤȠȐȕșȚȊȍ ȘȣȕȒȖȊ. ǷȖ 
ȔȍȘȍ ȚȖȋȖ ȒȈȒ ȒȖȕȒțȘȍȕȚȣ șȚȈȕȖȊȧȚșȧ Ȋșȍ ȐȏȖȡȘȍȕȕȍȍ Ȋ ȗȖȐșȒȈȝ ȘȣȕȖȟȕȣȝ 
ȊȖȏȔȖȎȕȖșȚȍȑ Ȑ ȘȈȏȘȈȉȈȚȣȊȈȦȚ ȗȘȖȋȘȈȔȔȣ ȔȈȘȒȍȚȐȕȋȈ, ȒȖȔȗȈȕȐȧ șȈȔȈ ȌȖȓȎȕȈ 
șȖȊȍȘȠȍȕșȚȊȖȊȈȚȤ șȊȖȦ ȔȈȘȒȍȚȐȕȋȖȊțȦ ȌȍȧȚȍȓȤȕȖșȚȤ. Ǫ ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ 
ȔȕȖȋȐȍ ȖȚȘȈșȓȐ ȕȍ șȔȖȋȓȐ ȐȓȐ ȕȍ ȐȔȍȓȐ ȊȖȏȔȖȎȕȖșȚȐ ȈȌȍȒȊȈȚȕȖ ȖȚȘȍȈȋȐȘȖȊȈȚȤ ȕȈ 
țșȐȓȍȕȐȍ ȔȍȎȌțȕȈȘȖȌȕȖȑ ȒȖȕȒțȘȍȕȞȐȐ Ȑ ȗȖȗȓȈȚȐȓȐșȤ ȏȈ ȥȚȖ. 

ǷȖȒȈȏȈȚȍȓȤȕȖ, ȕȈȗȘȐȔȍȘ, ȟȚȖ ȕȈ ȊȣșȖȒȖ ȒȖȕȒțȘȍȕȚȕȖȔ ȘȣȕȒȍ ȗȍȘȍȕȖșȕȣȝ 
ȒȖȔȗȤȦȚȍȘȖȊ ȗȍȘȊȣȍ ȓȍȋȒȐȍ ȒȖȔȗȤȦȚȍȘȣ ȊȍșȖȔ ȌȖ 3 ȜțȕȚȖȊ, ȕȍȖȉȝȖȌȐȔȣȍ 



ȌȍȓȖȊȣȔ ȗȖȓȤȏȖȊȈȚȍȓȧȔ, ȒȖȚȖȘȣȍ țșȚȈȓȐ ȊȖȏȐȚȤ ș șȖȉȖȑ ȚȧȎȍȓȣȍ ȔȈȠȐȕȣ, 
ȗȖȧȊȐȓȐșȤ ȕȍ Ȋ ȐșȗȖȓȕȍȕȐȐ ȒȖȔȗȈȕȐȑ, ȗȘȖȐȏȊȖȌȐȊȠȐȝ Ȋ ȚȖ ȊȘȍȔȧ Ƿǲ, Ȉ Ȋ 
ȐșȗȖȓȕȍȕȐȐ Sony – ȒȖȔȗȈȕȐȐ, ȒȖȚȖȘȈȧ ȐșȗȖȓȤȏȖȊȈȓȈ ȖșȕȖȊȕȖȍ șȊȖȍ țȔȍȕȐȍ 

țȔȍȕȤȠȈȚȤ ȘȈȏȔȍȘȣ. Ǫ ȒȖȔȗȈȕȐȧȝ, ȋȌȍ ȔȈȘȒȍȚȐȕȋ ȘȈȏȊȐȚ șȐȓȤȕȍȍ, ȚȡȈȚȍȓȤȕȣȑ 

ȒȖȕȒțȘȍȕȚȕȣȑ ȈȕȈȓȐȏ ȏȈȕȐȔȈȍȚ ȗȘȈȒȚȐȟȍșȒȐ șȚȖȓȤȒȖ Ȏȍ ȊȘȍȔȍȕȐ, șȒȖȓȤȒȖ Ȑ 
ȖȞȍȕȒȈ ȒȓȐȍȕȚȖȊ Ȑ șȈȔȖȖȞȍȕȒȈ. ǯȕȈȟȐȚȍȓȤȕȣȍ țșȐȓȐȧ ȕȈȗȘȈȊȓȧȦȚșȧ ȕȈ 
țșȚȈȕȖȊȓȍȕȐȍ ȗȘȍȐȔțȡȍșȚȊ Ȑ ȕȍȌȖșȚȈȚȒȖȊ ȒȖȕȒțȘȍȕȚȖȊ Ȑ Ȑȝ ȊȍȘȖȧȚȕȣȝ șȚȘȈȚȍȋȐȑ 
(șȔ. ȋȓȈȊț 8). 

2.3.3. ǹȐȚțȈȞȐȖȕȕȣȑ ȈȕȈȓȐȏ (SWOT-ȈȕȈȓȐȏ) 

ǶȗȐșȈȕȕȣȑ ȊȣȠȍ ȈȕȈȓȐȏ șȐȓȤȕȣȝ Ȑ șȓȈȉȣȝ șȚȖȘȖȕ ȖȘȋȈȕȐȏȈȞȐȐ (ȋȓȈȊȕȣȔ 
ȖȉȘȈȏȖȔ, ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȍȍ ȊȕțȚȘȍȕȕȐȝ ȖșȖȉȍȕȕȖșȚȍȑ) ȔȖȎȕȖ ȗȘȖȊȖȌȐȚȤ ȊȔȍșȚȍ ș 
ȈȕȈȓȐȏȖȔ ȘȣȕȒȈ (ȊȕțȚȘȍȕȕȐȍ ȖșȖȉȍȕȕȖșȚȐ), ȒȖȚȖȘȣȍ ȊȔȍșȚȍ șȖșȚȈȊȓȧȦȚ 
șȐȚțȈȞȐȖȕȕȣȑ, ȐȓȐ SWOT-ȈȕȈȓȐȏ (șȐȓȤȕȣȍ șȚȖȘȖȕȣ, șȓȈȉȖșȚȐ, ȊȕȍȠȕȐȍ 
ȊȖȏȔȖȎȕȖșȚȐ Ȑ țȋȘȖȏȣ) (ȘȐș. 2.4). 

 

ȼɧɭɬɪɟɧɧɢɟ ȼɧɟɲɧɢɟ 

Ȼɥɚɝɨɩɪɢяɬɧɵɟ 
ɦɨɦɟɧɬɵ 

ɋɢɥɶɧɵɟ ɫɬɨɪɨɧɵ 
ɑɬɨ ɦɵ ɭɦɟɟɦ ɯɨɪɨɲɨ 

ɞɟɥɚɬɶ ɩɨ ɫɪɚɜɧɟɧɢɸ ɫɨ 
ɫɜɨɢɦɢ ɤɨɧɤɭɪɟɧɬɚɦɢ? 

ȼɨɡɦɨɠɧɨɫɬɢ 
Кɚɤɢɟ ɩɟɪɟɦɟɧɵ ɨɬɤɪɵɜɚɸɬ 
ɞɥɹ ɧɚɫ ɧɨɜɵɟ ɜɨɡɦɨɠɧɨɫɬɢ? 

Ɉɩɚɫɧɵɟ 
ɦɨɦɟɧɬɵ 

ɋɥɚɛɵɟ ɫɬɨɪɨɧɵ 
ȼ ɱɟɦ ɦɵ ɩɪɨɢɝɪɵɜɚɟɦ ɩɨ 

ɫɪɚɜɧɟɧɢɸ ɫɨ ɫɜɨɢɦɢ 
ɤɨɧɤɭɪɟɧɬɚɦɢ? 

ɍɝɪɨɡɵ 
Кɚɤɢɯ ɩɨɹɜɥɹɸɳɢɯɫɹ 

ɨɩɚɫɧɨɫɬɟɣ ɧɚɦ ɧɟɨɛɯɨɞɢɦɨ 
ɢɡɛɟɝɚɬɶ, ɚ ɤɚɤɢɦ 

ɧɟɨɛɯɨɞɢɦɨ ɨɤɚɡɚɬɶ 
ɩɪɨɬɢɜɨɞɟɣɫɬɜɢɟ? 

ǸȐș. 2.4. ǹȐȚțȈȞȐȖȕȕȣȑ ȈȕȈȓȐȏ 

ǹȐȚțȈȞȐȖȕȕȣȑ ȈȕȈȓȐȏ ȗȘȍșȓȍȌțȍȚ ȌȊȖȑșȚȊȍȕȕțȦ ȞȍȓȤ. ǪȖ-ȗȍȘȊȣȝ, Ȗȕ șȚȘȍȔȐȚșȧ 
ȊȣȧȊȐȚȤ ȕȈȐȉȖȓȍȍ șțȡȍșȚȊȍȕȕȣȍ ȜȈȒȚȖȘȣ ȒȈȒ ȊȕțȚȘȍȕȕȐȍ, ȚȈȒȐ ȊȕȍȠȕȐȍ, ȒȖȚȖȘȣȍ 
ȊȓȐȧȦȚ ȕȈ ȖȘȋȈȕȐȏȈȞȐȦ Ȑ ȍȍ ȘȣȕȒȐ. Ƕȕ ȌȈȍȚ ȖȗȍȘȈȚȐȊȕțȦ șȊȖȌȒț Ȍȓȧ ȘțȒȖȊȖȌșȚȊȈ 
ȗȖ ȒȓȦȟȍȊȣȔ ȊȖȗȘȖșȈȔ. 

ǪȖ-ȊȚȖȘȣȝ, ȕȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ Ȗȕ ȘȈșșȔȈȚȘȐȊȈȍȚ, ȋȌȍ șȐȓȈ Ȑ șȓȈȉȖșȚȐ 
șȖȊȗȈȌȈȦȚ ș ȊȕȍȠȕȐȔȐ ȊȖȏȔȖȎȕȖșȚȧȔȐ Ȑ țȋȘȖȏȈȔȐ, ȗȖȔȖȋȈȍȚ ȊȣȘȈȉȈȚȣȊȈȚȤ 
șȚȘȈȚȍȋȐȦ (ȘȐș. 2.5). ǹ ȍȋȖ ȗȖȔȖȡȤȦ ȖȘȋȈȕȐȏȈȞȐȧ ȔȖȎȍȚ țȊȐȌȍȚȤ, ȋȌȍ ȍȑ ȓțȟȠȍ 
ȊșȍȋȖ ȐșȗȖȓȤȏȖȊȈȚȤ șȊȖȦ șȐȓț ȒȈȒ Ȋ ȕȈșȚțȗȓȍȕȐȐ, ȚȈȒ Ȑ Ȋ ȖȉȖȘȖȕȍ, Ȉ ȚȈȒȎȍ ȋȌȍ Ȑȏ-ȏȈ 
șȊȖȐȝ șȓȈȉȖșȚȍȑ ȖȕȈ ȉțȌȍȚ țȧȏȊȐȔȖȑ ȐȏȔȍȕȍȕȐȧȔȐ ȕȈ ȘȣȕȒȍ ȐȓȐ ȒȖȕȒțȘȍȕȚȈȔȐ. 



 ȼɧɟɲɧɢɟ 
ɜɨɡɦɨɠɧɨɫɬɢ ɍɝɪɨɡɵ 

ɋɢɥɶɧɵɟ 
ɫɬɨɪɨɧɵ 

Ɂɚɞɟɣɫɬɜɨɜɚɬɶ 
ɢɦɟɸɳɢɟɫɹ ɫɢɥɶɧɵɟ 
ɫɬɨɪɨɧɵ ɜ ɨɛɥɚɫɬɹɯ, 

ɝɞɟ ɨɬɤɪɵɜɚɸɬɫɹ 
ɜɨɡɦɨɠɧɨɫɬɢ 

ɂɫɩɨɥɶɡɨɜɚɬɶ 
ɢɦɟɸɳɢɟɫɹ ɫɢɥɶɧɵɟ 

ɫɬɨɪɨɧɵ ɞɥɹ ɨɤɚɡɚɧɢɹ 
ɩɪɨɬɢɜɨɞɟɣɫɬɜɢɹ 

ɭɝɪɨɡɚɦ 

ɋɥɚɛɵɟ 
ɫɬɨɪɨɧɵ 

ɋɨɡɞɚɬɶ 
ɧɨɜɵɟ ɫɢɥɶɧɵɟ 
ɫɬɨɪɨɧɵ ɱɬɨɛɵ 

ɜɵɝɨɞɧɨ ɢɫɩɨɥɶɡɨɜɚɬɶ 
ɜɧɟɲɧɢɟ ɜɨɡɦɨɠɧɨɫɬɢ 

ɋɨɡɞɚɬɶ ɧɨɜɵɟ ɫɢɥɶɧɵɟ 
ɫɬɨɪɨɧɵ, ɱɬɨɛɵ ɨɤɚɡɚɬɶ 

ɩɪɨɬɢɜɨɞɟɣɫɬɜɢɟ 
ɭɝɪɨɡɚɦ 

ǸȐș. 2.5. ǹȚȘȈȚȍȋȐȟȍșȒȐȍ ȊȣȊȖȌȣ ȗȖ ȘȍȏțȓȤȚȈȚȈȔ șȐȚțȈȞȐȖȕȕȖȋȖ 
ȈȕȈȓȐȏȈ 

2.3.4. ǩȈȏȖȊȈȧ șȚȘȈȚȍȋȐȧ 

ǵȈ ȖșȕȖȊȍ ȖȗȐșȈȕȕȖȋȖ ȊȣȠȍ ȈȕȈȓȐȏȈ ȒȖȔȗȈȕȐȧ șȚȘȍȔȐȚșȧ ȖȗȘȍȌȍȓȐȚȤ 

ȒȓȦȟȍȊȣȍ ȜȈȒȚȖȘȣ țșȗȍȝȈ (ȒȖȚȖȘȣȍ ȐȕȖȋȌȈ ȕȈȏȣȊȈȦȚ ȍȡȍ ȒȘȐȚȐȟȍșȒȐȔȐ 

ȜȈȒȚȖȘȈȔȐ țșȗȍȝȈ) ȕȈ șȊȖȐȝ ȒȖȕȒȘȍȚȕȣȝ ȘȣȕȒȈȝ. ǲȓȦȟȍȊȣȍ ȜȈȒȚȖȘȣ țșȗȍȝȈ 
ȐȕȌțșȚȘȐȐ – ȥȚȖ Țȍ ȜȈȒȚȖȘȣ, ȒȖȚȖȘȣȍ ȒȘȐȚȐȟȕȣ Ȍȓȧ ȍȍ ȜțȕȒȞȐȖȕȐȘȖȊȈȕȐȧ (șȔ. 
Ohmae, 1982). ǲȓȦȟȍȊȣȍ ȜȈȒȚȖȘȣ țșȗȍȝȈ ȖȗȘȍȌȍȓȧȦȚ ȕȈ ȖșȕȖȊȍ ȐȏțȟȍȕȐȧ ȖȚȓȐȟȐȑ 
ȔȍȎȌț țșȗȍȠȕȣȔȐ ȒȖȔȗȈȕȐȧȔȐ Ȑ țȉȣȚȖȟȕȣȔȐ ȖȘȋȈȕȐȏȈȞȐȧȔȐ, ȐȓȐ ȖȚȘȈșȓȍȊȣȔȐ 
ȓȐȌȍȘȈȔȐ Ȑ ȗȖșȘȍȌșȚȊȍȕȕȣȔȐ ȒȖȔȗȈȕȐȧȔȐ. ǪȖ ȔȕȖȋȐȝ șȓțȟȈȧȝ ȖȕȐ ȗȖȒȈȏȣȊȈȦȚ, 
ȕȈ ȟȚȖ ȖȘȋȈȕȐȏȈȞȐȧ ȔȖȎȍȚ ȖȒȈȏȈȚȤ șȈȔȖȍ ȉȖȓȤȠȖȍ ȊȓȐȧȕȐȍ, ȚȖ ȍșȚȤ ȋȌȍ ȔȖȎȕȖ 
ȗȖȓțȟȐȚȤ ȔȈȒșȐȔȈȓȤȕȣȑ ȥȜȜȍȒȚ ȖȚ ȗȘȐȓȖȎȍȕȐȧ ȒȖȕȒȘȍȚȕȣȝ țșȐȓȐȑ. 

Ǫ ȐȕȌțșȚȘȐȐ ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ, ȕȈȗȘȐȔȍȘ, ȒȓȦȟȍȊȣȍ ȜȈȒȚȖȘȣ țșȗȍȝȈ ȔȖȋțȚ 
șȚȘȖȐȚȤșȧ ȕȈ ȖȚȕȖȠȍȕȐȧȝ ȔȍȎȌț ȗȘȖȐȏȊȖȌȐȚȍȓȍȔ Ȑ ȘȖȏȕȐȟȕȣȔ ȚȖȘȋȖȊȞȍȔ. 
ǲȘțȗȕȍȑȠȐȍ ȘȈȏȊȍȚȊȓȍȕȕȣȍ șȚȘțȒȚțȘȣ (ȕȈ ȌȖȓȦ Ȕȍȕȍȍ ȗȖȓțȌȦȎȐȕȣ ȋȓȈȊȕȣȝ 
ȞȍȗȖȟȍȒ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ ȗȘȖȌțȒȚȈȔȐ ȗȐȚȈȕȐȧ șȍȑȟȈș ȗȘȐȝȖȌȐȚșȧ ȖȒȖȓȖ 80 
ȗȘȖȞȍȕȚȖȊ ȗȘȖȌȈȎ ȗȐȡȍȊȣȝ ȗȘȖȌțȒȚȖȊ Ȋ ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ) ȐȔȍȦȚ ȚȈȒțȦ 
ȊȓȈșȚȤ, ȟȚȖ ȍșȓȐ ȕȖȊȣȑ ȗȘȖȌțȒȚ ȗȐȚȈȕȐȧ ȕȍ ȗȘȖȉȐȊȈȍȚ șȍȉȍ ȌȖȘȖȋț Ȍȓȧ 
ȘȈșȗȘȍȌȍȓȍȕȐȧ Ȋ ȋȓȈȊȕȣȝ ȚȖȘȋȖȊȣȝ ȚȖȟȒȈȝ, ȏȕȈȟȐȚȍȓȤȕȈȧ ȟȈșȚȤ ȗȖȚȍȕȞȐȈȓȤȕȖȋȖ 
ȘȣȕȒȈ șȚȈȕȖȊȐȚșȧ Ȍȓȧ ȕȍȋȖ ȕȍȌȖșȚțȗȕȖȑ. 

ǵȈ ȚȖȊȈȘȕȣȝ ȘȣȕȒȈȝ ȒȓȦȟȍȊȣȍ ȜȈȒȚȖȘȣ țșȗȍȝȈ ȟȈșȚȖ ȏȈȒȓȦȟȈȦȚșȧ Ȋ 
ȥȜȜȍȒȚȐȊȕȖșȚȐ ȗȘȖȞȍșșȈ ȗȘȖȐȏȊȖȌșȚȊȈ, ȗȖȏȊȖȓȧȧ șȕȐȎȈȚȤ șȚȖȐȔȖșȚȤ ȚȈȔ, ȋȌȍ ȞȍȕȈ 
șȟȐȚȈȍȚșȧ ȍȌȐȕșȚȊȍȕȕȣȔ șȘȍȌșȚȊȖȔ ȐȕȌȐȊȐȌțȈȓȐȏȈȞȐȐ ȗȘȖȌțȒȞȐȐ. ǲȈȒ ȖȚȔȍȟȈȍȚ 
ǶȔȈȍ (Ohmae, 1982), Ȍȓȧ ȧȗȖȕșȒȖȋȖ ȓȐȜȚȖȊȖȋȖ ȝȖȏȧȑșȚȊȈ ȒȓȦȟȍȊȣȍ ȜȈȒȚȖȘȣ 
țșȗȍȝȈ șȚȘȖȧȚșȧ ȕȈ ȖȉșȓțȎȐȊȈȕȐȐ ȕȍȖȉȝȖȌȐȔȖ, ȟȚȖȉȣ ȓȦȉȈȧ ȗȖȓȖȔȒȈ ȉȣȓȈ 
ȐșȗȘȈȊȓȍȕȈ ȕȍȔȍȌȓȍȕȕȖ, ȗȖȚȖȔț ȟȚȖ ȧȗȖȕȞȣ ȕȍȕȈȊȐȌȧȚ ȏȈșȚȘȍȊȈȚȤ Ȋ ȓȐȜȚȈȝ! 

ǷȘȐ ȘȈȏȘȈȉȖȚȒȍ ȉȈȏȖȊȖȑ șȚȘȈȚȍȋȐȐ Ȍȓȧ ȔȕȖȋȖȕȖȔȍȕȒȓȈȚțȘȕȖȑ ȐȓȐ 
ȔȕȖȋȖȜȐȓȐȈȓȤȕȖȑ ȖȘȋȈȕȐȏȈȞȐȐ țȟȍȚȈ ȚȘȍȉțȍȚ Ȑ ȌȘțȋȖȑ ȜȈȒȚȖȘ ȒȈȒ șȒȓȈȌȣȊȈȦȚșȧ 
Ȋ ȍȌȐȕȖȍ ȞȍȓȖȍ ȘȈȏȕȣȍ ȊȐȌȣ ȌȍȧȚȍȓȤȕȖșȚȐ ȖȘȋȈȕȐȏȈȞȐȐ, ȚȖ ȍșȚȤ ȘȖȓȤ ȒȈȎȌȖȋȖ ȊȐȌȈ 
ȌȍȧȚȍȓȤȕȖșȚȐ Ȋ ȖȉȡȍȔ ȗȖȘȚȜȍȓȍ ȖȘȋȈȕȐȏȈȞȐȐ(ȋȓȈȊȈ 3). ǷȖșȓȍ ȚȖȋȖ ȒȈȒ ȒȖȔȗȈȕȐȧ 
ȖȗȘȍȌȍȓȐȚ șȊȖȐ țȔȍȕȐȧ, ȘȣȕȖȟȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ Ȑ țȋȘȖȏȣ, ȒȓȦȟȍȊȣȍ ȜȈȒȚȖȘȣ 
țșȗȍȝȈ Ȋ șȊȖȍȑ ȖȚȘȈșȓȐ Ȑ ȘȖȓȤ ȒȖȕȒȘȍȚȕȣȝ ȗȘȖȌțȒȚȖȊ ȐȓȐ ȘȈȉȖȚ Ȋ ȖȉȡȍȔ ȗȖȘȚȜȍȓȍ 
ȖȘȋȈȕȐȏȈȞȐȐ, ȖȕȈ țșȚȈȕȈȊȓȐȊȈȍȚ șȊȖȐ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȞȍȓȐ. ǻ ȖȘȋȈȕȐȏȈȞȐȐ 



ȌȖȓȎȕȣ ȉȣȚȤ ȒȈȒ ȌȖȓȋȖșȘȖȟȕȣȍ, ȚȈȒ Ȑ ȒȘȈȚȒȖșȘȖȟȕȣȍ ȞȍȓȐ. ǬȖȓȋȖșȘȖȟȕȣȍ ȞȍȓȐ 
țȒȈȏȣȊȈȦȚ ȕȈ ȗȘȍȌȕȈȏȕȈȟȍȕȐȍ ȒȖȔȗȈȕȐȐ Ȋ ȞȍȓȖȔ: Ȓ ȟȍȔț ȖȕȈ șȚȘȍȔȐȚșȧ Ȋ 
ȌȖȓȋȖșȘȖȟȕȖȑ ȗȍȘșȗȍȒȚȐȊȍ. 

ǶȌȕȈȒȖ Ȍȓȧ ȌȖșȚȐȎȍȕȐȧ ȥȚȐȝ ȌȖȓȋȖșȘȖȟȕȣȝ Ȟȍȓȍȑ, ȒȈȒ ȗȘȈȊȐȓȖ, ȕȍȖȉȝȖȌȐȔȖ 
ȚȘȈȕșȜȖȘȔȐȘȖȊȈȚȤ Ȑȝ Ȋ ȉȖȓȍȍ ȉȓȐȏȒȐȍ ȞȍȓȐ, ȒȖȚȖȘȣȍ, ȊȔȍșȚȍ ȊȏȧȚȣȍ, ȉțȌțȚ 
ȘȈȉȖȚȈȚȤ ȕȈ ȌȖȓȋȖșȘȖȟȕȣȍ ȞȍȓȐ. Ǭȓȧ ȖȘȋȈȕȐȏȈȞȐȑ ȒȖȔȔȍȘȟȍșȒȖȑ șȜȍȘȣ 
ȌȖȓȋȖșȘȖȟȕȣȍ ȞȍȓȐ ȟȈșȚȖ țșȚȈȕȈȊȓȐȊȈȦȚ ȖȚȕȖșȐȚȍȓȤȕȖ ȗȘȐȉȣȓȐ ȐȓȐ 
ȌȖȔȐȕȐȘȖȊȈȕȐȧ ȕȈ ȘȣȕȒȍ. ǵȍȒȖȔȔȍȘȟȍșȒȐȍ ȖȘȋȈȕȐȏȈȞȐȐ ȚȈȒȎȍ șȚȈȊȧȚ ȗȍȘȍȌ 
șȖȉȖȑ ȌȖȓȋȖșȘȖȟȕȣȍ Ȑ ȒȘȈȚȒȖșȘȖȟȕȣȍ ȞȍȓȐ. 

ǬȖȓȋȖșȘȖȟȕȈȧ ȞȍȓȤ, – ǫȘȐȕȗȐș, ȕȈȗȘȐȔȍȘ, ȏȈȒȓȦȟȈȍȚșȧ Ȋ șȗȈșȍȕȐȐ ȔȐȘȖȊȖȑ 

ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ. ǭȍ ȉȖȓȍȍ ȉȓȐȏȒȐȍ ȞȍȓȐ Ȋ 1990-ȝ ȋȖȌȈȝ ȉȣȓȐ șȊȧȏȈȕȣ ȕȍ ȚȖȓȤȒȖ 
ș ȍȌȐȕȖȊȘȍȔȍȕȕȣȔȐ ȘȍȏȖȕȈȕșȕȣȔȐ șȖȉȣȚȐȧȔȐ, ȚȈȒȐȔȐ ȒȈȒ ȏȈȚȖȗȓȍȕȐȍ ȕȍȜȚȧȕȣȝ 
ȗȓȈȚȜȖȘȔ Shell Ȋ ǹȍȊȍȘȕȖȑ ǨȚȓȈȕȚȐȒȍ, ȕȖ Ȑ ș ȋȓȖȉȈȓȤȕȣȔȐ ȊȖȗȘȖșȈȔȐ, ȚȈȒȐȔȐ ȒȈȒ 
țȕȐȟȚȖȎȍȕȐȍ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ ȗȖȌ ȊȖȏȌȍȑșȚȊȐȍȔ ȋȐȌȘȖȥȕȍȘȋȍȚȐȟȍșȒȐȝ șȐșȚȍȔ 
ȘȈȏȊȐȊȈȦȡȐȝșȧ șȚȘȈȕ. 

ǿȈșȚȖ ȌȖȓȋȖșȘȖȟȕȣȍ Ȑ ȒȘȈȚȒȖșȘȖȟȕȣȍ ȞȍȓȐ ȗțȚȈȦȚ ȔȍȎȌț șȖȉȖȑ, Ȑ ȊșȍȋȌȈ ȍșȚȤ 
ȖȗȈșȕȖșȚȤ, ȟȚȖ ȗȖșȚȈȕȖȊȒȈ ȥȚȐȝ Ȟȍȓȍȑ Ȋ ȖȚȘȣȊȍ ȌȘțȋ ȖȚ ȌȘțȋȈ ȔȖȎȍȚ ȗȘȐȊȍșȚȐ Ȓ 
șȐȚțȈȞȐȐ, ȒȖȋȌȈ ȌȖșȚȐȎȍȕȐȍ ȒȘȈȚȒȖșȘȖȟȕȣȝ Ȟȍȓȍȑ ȕȐȟȍȋȖ ȕȍ ȌȈșȚ Ȍȓȧ 
ȗȘȐȉȓȐȎȍȕȐȧ ȌȖȓȋȖșȘȖȟȕȣȝ Ȟȍȓȍȑ, Ȉ Ȋ ȖȚȌȍȓȤȕȣȝ șȓțȟȈȧȝ ȔȖȎȍȚ șȚȈȚȤ 
ȗȘȍȗȧȚșȚȊȐȍȔ ȕȈ ȥȚȖȔ ȗțȚȐ. ǵȈȗȘȐȔȍȘ, ȒȖȔȔȍȘȟȍșȒȈȧ ȒȖȔȗȈȕȐȧ, șȚȈȊȧȡȈȧ ȗȍȘȍȌ 
șȖȉȖȑ ȌȖȓȋȖșȘȖȟȕțȦ ȞȍȓȤ ȏȈȕȧȚȤ ȌȖȔȐȕȐȘțȦȡȍȍ ȗȖȓȖȎȍȕȐȍ ȕȈ ȘȣȕȒȍ, ȟȈșȚȖ 
șȚȈȓȒȐȊȈȍȚșȧ ș ȚȍȔ, ȟȚȖ ȍȍ ȒȘȈȚȒȖșȘȖȟȕȈȧ ȞȍȓȤ – ȔȈȒșȐȔȐȏȈȞȐȧ ȗȘȐȉȣȓȐ ȕȍ 
șȖȋȓȈșțȍȚșȧ ș ȕȍȑ. ǰ, ȚȍȔ ȕȍ Ȕȍȕȍȍ, Ȗ ȔȕȖȋȐȝ ȔȍȕȍȌȎȍȘȈȝ șțȌȧȚ ȗȖ ȋȖȌȖȊȣȔ, Ȉ ȕȍ 
ȌȖȓȋȖșȘȖȟȕȣȔ ȘȍȏțȓȤȚȈȚȈȔ ȘȈȉȖȚȣ; șȓȍȌȖȊȈȚȍȓȤȕȖ, ȖȕȐ, șȒȖȘȍȍ ȊșȍȋȖ, ȏȈȑȔțȚșȧ 
ȌȖșȚȐȎȍȕȐȍȔ ȒȘȈȚȒȖșȘȖȟȕȣȝ Ȟȍȓȍȑ ȗȖȓțȟȍȕȐȍȔ ȗȘȐȉȣȓȐ, ȗȘȐȕȍșȧ Ȋ ȎȍȘȚȊț 

șȖȏȌȈȕȐȍ ȉȖȓȍȍ ȗȘȖȟȕȖȋȖ ȗȖȓȖȎȍȕȐȧ ȕȈ ȘȣȕȒȍ (șȔ. ȋȓȈȊț 1, ȋȌȍ ȘȈșșȔȈȚȘȐȊȈȍȚșȧ 
ȔȖȚȐȊȈȞȐȧ țȟȈșȚȕȐȒȖȊ ȖȉȡȍȋȖ ȌȍȓȈ). 

ǩȈȏȖȊȈȧ șȚȘȈȚȍȋȐȧ ȖȘȋȈȕȐȏȈȞȐȐ – ȥȚȖ țȚȊȍȘȎȌȍȕȐȍ șȗȖșȖȉȖȊ ȌȖșȚȐȟȤ șȊȖȐȝ 
Ȟȍȓȍȑ. ǬȖȗțșȚȐȔ, Ȓ ȗȘȐȔȍȘț, ȟȚȖ ȒȖȔȗȈȕȐȧ șȚȈȊȐȚ ȗȍȘȍȌ șȖȉȖȑ ȌȖȓȋȖșȘȖȟȕțȦ ȞȍȓȤ 

– ȏȈȕȧȚȤ ȗȖȓȖȎȍȕȐȍ ȓȐȌȍȘȈ ȕȈ ȘȣȕȒȍ X, ȒȖȚȖȘȖȔț ȗȘȐȕȈȌȓȍȎȐȚ ȌȖȓȧ, ȕȍ Ȕȍȕȍȍ 
ȟȍȔ Ȋ ȌȊȈ ȘȈȏȈ ȗȘȍȊȣȠȈȦȡȈȧ ȌȖȓȦ ȘȣȕȒȈ ȉȓȐȎȈȑȠȐȝ ȒȖȕȒțȘȍȕȚȖȊ. ǺȖȋȌȈ ȉȈȏȖȊȈȧ 
șȚȘȈȚȍȋȐȧ ȔȖȎȍȚ șȚȘȖȐȚȤșȧ ȕȈ ȐșȗȖȓȤȏȖȊȈȕȐȐ ȕȍȗȘȍȊȏȖȑȌȍȕȕȖȑ ȚȍȝȕȖȓȖȋȐȐ Ȍȓȧ 
ȌȖșȚȐȎȍȕȐȧ ȥȚȖȑ ȞȍȓȐ, ȐȓȐ ȕȈ ȉȖȓȍȍ ȕȐȏȒȐȝ ȞȍȕȈȝ, ȐȓȐ ȕȈ ȓțȟȠȍȔ ȖȉșȓțȎȐȊȈȕȐȐ 
ȐȓȐ ȉȖȓȍȍ ȊȣșȖȒȖȔ ȒȈȟȍșȚȊȍ. ǩȈȏȖȊȈȧ șȚȘȈȚȍȋȐȧ ȐșȗȖȓȤȏțȍȚ ȗȘȍȐȔțȡȍșȚȊȈ 
ȒȓȦȟȍȊȣȝ țȔȍȕȐȑ ȖȘȋȈȕȐȏȈȞȐȐ Ȍȓȧ ȊȖȏȌȍȑșȚȊȐȧ ȕȈ ȒȓȦȟȍȊȣȍ ȜȈȒȚȖȘȣ țșȗȍȝȈ ȗȘȐ 
ȌȖșȚȐȎȍȕȐȐ ȒȖȘȗȖȘȈȚȐȊȕȣȝ Ȟȍȓȍȑ ȒȖȔȗȈȕȐȐ. 

ǩȈȏȖȊȈȧ șȚȘȈȚȍȋȐȧ, ȒȖȚȖȘȖȑ șȓȍȌțȍȚ ȗȘȐȌȍȘȎȐȊȈȚȤșȧ ȖȘȋȈȕȐȏȈȞȐȐ, ȔȖȎȍȚ ȉȣȚȤ 
ȘȈȏȕȖȑ ȕȈ ȘȈȏȕȣȝ ȥȚȈȗȈȝ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ ȗȘȖȌțȒȚȈ ȐȓȐ țșȓțȋȐ. ǵȈ ȘȐș. 2.6 
ȗȘȍȌșȚȈȊȓȍȕȣ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ șȗȖșȖȉȣ ȌȍȑșȚȊȐȧ ȒȖȔȗȈȕȐȐ Ȍȓȧ țȓțȟȠȍȕȐȧ 
ȝȈȘȈȒȚȍȘȐșȚȐȒ șȊȖȐȝ ȗȘȖȌțȒȚȖȊ ȐȓȐ țșȓțȋ. 

ǫȓȈȊȕȣȑ ȊȣȉȖȘ ȖȘȋȈȕȐȏȈȞȐȧ ȌȍȓȈȍȚ ȔȍȎȌț ȗȖȗȣȚȒȖȑ țȊȍȓȐȟȐȚȤ ȗȘȖȌȈȎȐ Ȑ 
ȗȖȌȕȧȚȤ șȚȍȗȍȕȤ ȌȖȝȖȌȕȖșȚȐ ȖȚ ȚȍȒțȡȐȝ ȗȘȖȌȈȎ (ȐȓȐ ȌȈȎȍ șȕȐȏȐȚȤ ȗȘȖȌȈȎȐ ȕȈ 



șțȎȈȦȡȍȔșȧ ȘȣȕȒȍ). ǭșȓȐ ȞȍȓȤ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖȉȣ țȊȍȓȐȟȐȚȤ ȗȘȖȌȈȎȐ, Ȋ 
ȘȈșȗȖȘȧȎȍȕȐȐ ȖȘȋȈȕȐȏȈȞȐȐ ȚȈȒȎȍ ȐȔȍȍȚșȧ ȌȊȈ ȖșȕȖȊȕȣȝ ȗȖȌȝȖȌȈ. ǴȖȎȕȖ 
ȘȈșȠȐȘȐȚȤ ȊȍșȤ ȘȣȕȖȒ (ȟȍȋȖ ȗȘȖȡȍ ȊșȍȋȖ ȌȖȉȐȚȤșȧ ȕȈ ȘȈȕȕȐȝ ȥȚȈȗȈȝ ȎȐȏȕȍȕȕȖȋȖ 
ȞȐȒȓȈ – ȥȚȈȗȈȝ ȘȈȏȊȐȚȐȧ, ȝȖȚȧ ȥȚȖ ȊȖȏȔȖȎȕȖ Ȑ Ȋ ȌȘțȋȖȍ ȊȘȍȔȧ). ǰȓȐ țȊȍȓȐȟȐȚȤ 
ȌȖȓȦ șȓȖȎȐȊȠȍȋȖșȧ ȘȣȕȒȈ (ȟȍȔ ȒȖȔȗȈȕȐȐ ȟȈȡȍ ȊșȍȋȖ ȗȖȓȤȏțȦȚșȧ ȕȈ ȥȚȈȗȈȝ 
ȗȖȏȌȕȍȋȖ ȘȈȏȊȐȚȐȧ / ȏȘȍȓȖșȚȐ). 

ǸȈșȠȐȘȍȕȐȍ ȘȣȕȒȈ 

ǸȣȕȖȒ ȔȖȎȕȖ ȘȈșȠȐȘȐȚȤ ȏȈ șȟȍȚ ȊȣȧȊȓȍȕȐȧ Ȑ ȗȘȐȊȓȍȟȍȕȐȧ ȕȖȊȣȝ 
ȗȖȓȤȏȖȊȈȚȍȓȍȑ ȌȈȕȕȖȋȖ ȗȘȖȌțȒȚȈ ȐȓȐ țșȓțȋȐ, ȐȓȐ ȘȈȏȘȈȉȈȚȣȊȈȧ ȕȖȊȣȍ ȗȘȖȌțȒȚȣ Ȑ 
țșȓțȋȐ Ȍȓȧ șȚȐȔțȓȐȘȖȊȈȕȐȧ ȘȣȕȒȈ. ǵȖȊȣȝ ȗȖȓȤȏȖȊȈȚȍȓȍȑ ȕȈȝȖȌȧȚ ȗțȚȍȔ 
ȘȈșȠȐȘȍȕȐȧ ȋȍȖȋȘȈȜȐȐ ȌȍȧȚȍȓȤȕȖșȚȐ ȒȖȔȗȈȕȐȐ (ȒȈȒ ȊȕțȚȘȐ șȚȘȈȕȣ, ȚȈȒ Ȑ ȏȈ ȍȍ 
ȗȘȍȌȍȓȈȔȐ). 

ǲȖȔȗȈȕȐȧ Asda (ȒȖȚȖȘȈȧ ȚȍȗȍȘȤ ȗȘȐȕȈȌȓȍȎȐȚ WalMart), ȕȈȗȘȐȔȍȘ, ȏȈȕȧȓȈșȤ 
ȗȖȐșȒȖȔ ȕȖȊȣȝ ȒȓȐȍȕȚȖȊ Ȍȓȧ ȗȖȚȘȍȉȓȍȕȐȧ ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ șȊȖȍȋȖ 
ȗȘȖȐȏȊȖȌșȚȊȈ, ȘȈȏȊȍȘȕțȊ ȌȍȧȚȍȓȤȕȖșȚȤ ȕȈ Ȧȋȍ ȖȚ șȊȖȐȝ ȉȈȏȖȊȣȝ ȗȖȏȐȞȐȑ Ȋ 
ǱȖȘȒȠȐȘȍ, ȚȖȋȌȈ ȒȈȒ Sainsbury ȈȚȈȒȖȊȈȓȈ ȕȖȊȣȍ ȘȣȕȒȐ Ȓ șȍȊȍȘț ȖȚ ȦȋȖ-ȊȖșȚȖȟȕȖȑ 
ȟȈșȚȐ șȚȘȈȕȣ. ǰȓȐ Ȏȍ ȔȖȎȕȖ țșȚȈȕȖȊȐȚȤ ȕȖȊȣȍ șȍȋȔȍȕȚȣ ș șțȡȍșȚȊțȦȡȍȑ ȐȓȐ 
șȒȘȣȚȖȑ ȗȖȚȘȍȉȕȖșȚȤȦ Ȋ ȗȘȖȌțȒȚȈȝ. ǰȏȔȍȕȍȕȐȍ ȗȖȏȐȞȐȐ Lucozade ȒȈȒ 
ȊȣșȖȒȖȒȈȓȖȘȐȑȕȖȋȖ ȕȈȗȐȚȒȈ ȖȚȒȘȣȓȖ ȕȖȊȣȑ șȍȋȔȍȕȚ ȘȣȕȒȈ Ȍȓȧ șȉȣȚȈ ȗȘȖȌțȒȚȈ, 
ȒȖȚȖȘȣȑ ȘȈȕȤȠȍ ȗȘȖȌȈȊȈȓȐ ȐșȒȓȦȟȐȚȍȓȤȕȖ ȘȖȌȐȚȍȓȧȔ ȉȖȓȤȕȣȝ ȌȍȚȍȑ. 

Ǫ ȖșȕȖȊȍ ȊȗȍȟȈȚȓȧȦȡȍȋȖ ȘȖșȚȈ ȈȊȐȈȒȖȔȗȈȕȐȑ ȒȓȈșșȐȟȍșȒȖȋȖ ȚȐȗȈ “ȉȍȏ ȊșȧȒȐȝ 
ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ țșȓțȋ” easyJet Ȑ Ryanair ȓȍȎȐȚ ȕȍ ȗȘȖșȚȖ ȏȈȊȖȍȊȈȕȐȍ ȌȖȓȐ ȘȣȕȒȈ, 
ȕȖ Ȑ ȘȈșȠȐȘȍȕȐȍ ȍȋȖ, ȚȖ ȍșȚȤ ȗȘȐȕȞȐȗ “ȉȖȓȤȠȍ ȓȦȌȍȑ ȓȍȚȈȦȚ ȟȈȡȍ”. 

ǨȊȐȈȒȖȔȗȈȕȐȧ Ryanair, Ȋ ȟȈșȚȕȖșȚȐ, ȚȡȈȚȍȓȤȕȖ ȊȣȉȘȈȊȠȈȧ ȔȈȘȠȘțȚȣ, ȗȖ 
ȒȖȚȖȘȣȔ ȒȘȖȔȍ ȕȍȍ ȕȍ ȓȍȚȈȍȚ ȕȐȒȚȖ, Ȋ ȖȚȌȍȓȤȕȣȝ șȓțȟȈȧȝ ȖȚȔȍȟȈȍȚ țȊȍȓȐȟȍȕȐȍ 
ȗȈșșȈȎȐȘȖȗȖȚȖȒȈ Ȋ ȟȍȚȣȘȍ ȘȈȏȈ. 

ǲȖȔȗȈȕȐȧ Land Rover, ȗȘȖȐȏȊȖȌȐȚȍȓȤ ȉȘȍȕȌȖȊ Freelander, Discovery, Range 
Rover, ȘȍȠȐȓȈ țȊȍȓȐȟȐȚȤ șȗȘȖș ȕȈ ȗȖȓȕȖȗȘȐȊȖȌȕȣȍ ȈȊȚȖȔȖȉȐȓȐ, ȗȘȍȌȓȈȋȈȧ 
ȊȖȌȐȚȍȓȧȔ șȔȍȕȐȚȤ ȔȈȠȐȕț ȕȈ ȔȈȠȐȕț Ȑȝ ȔȈȘȒȐ. ǷȍȘȊȣȔ ȌȍȓȖȔ ȖȕȈ ȊȣȧȊȐȓȈ Țȍȝ 
ȊȖȌȐȚȍȓȍȑ ȈȊȚȖȔȖȉȐȓȍȑ, ȒȖȚȖȘȣȍ țȊȓȍȒȓȐșȤ ȐȌȍȍȑ ȥȚȖȋȖ ȗȘȍȌȗȘȐȧȚȐȧ, țȏȕȈȊ Ȗ ȕȍȔ 
Ȑȏ ȓȐșȚȖȊȖȒ Ȑ ȗȘȧȔȖȑ ȗȖȟȚȖȊȖȑ ȘȍȒȓȈȔȣ. ǯȈȚȍȔ ȗȖșȓȍȌȖȊȈȓȈ ȒȈȔȗȈȕȐȧ ȗȘȧȔȖȋȖ 
ȔȈȘȒȍȚȐȕȋȈ ȗȖ ȚȍȓȍȜȖȕț, ȘȈșșȣȓȒȈ ȗȘȧȔȖȑ ȗȖȟȚȖȊȖȑ ȘȍȒȓȈȔȣ Ȑ ȓȐȟȕȣȍ ȊșȚȘȍȟȐ ș 
ȌȐȓȍȘȈȔȐ, ȕȈ ȒȖȚȖȘȣȝ ȒȓȐȍȕȚȈȔ ȗȘȍȌȓȈȋȈȓȐ ȘȈșȠȐȘȍȕȕȣȍ ȚȍșȚ-ȌȘȈȑȊȣ ȉȍȏ 
ȌȐȓȍȘșȒȐȝ ȗȖȌȈȘȒȖȊ. ǯȈ 12 ȔȍșȧȞȍȊ ȌȍȑșȚȊȐȧ ȒȈȔȗȈȕȐȐ ȉȈȏȈ ȌȈȕȕȣȝ ȒȓȐȍȕȚȖȊ 
ȗȖȗȖȓȕȐȓȈșȤ 80 000 ȗȍȘșȗȍȒȚȐȊȕȣȔȐ ȗȖȚȍȕȞȐȈȓȤȕȣȔȐ ȗȖȒțȗȈȚȍȓȧȔȐ, ȉȣȓȖ 
ȗȘȖȊȍȌȍȕȖ10 000 ȚȍșȚ-ȌȘȈȑȊȖȊ, 28 ȗȘȖȞȍȕȚȖȊ Ȑȏ ȒȖȚȖȘȣȝ șȚȈȓȐ ȗȘȖȌȈȎȈȔȐ. ǷȖ 
ȖȞȍȕȒȈȔ ȒȖȔȗȈȕȐȐ, ȍȍ ȐȕȊȍșȚȐȞȐȐ Ȋ ȘȈȏȔȍȘȍ ȊșȍȋȖ Ȕȍȕȍȍ 1 Ȕȓȕ. ȜțȕȚȖȊ 
șȚȍȘȓȐȕȋȖȊ ȗȖȊȓȍȒȓȐ ȏȈ șȖȉȖȑ ȌȖȗȖȓȕȐȚȍȓȤȕȣȍ ȗȘȖȌȈȎȐ ȕȈ 100 Ȕȓȕ. ȜțȕȚȖȊ 
șȚȍȘȓȐȕȋȖȊ (RoyalMail.com, November 2001). 

 



 

ǸȐș. 2.6. ǹȚȘȈȚȍȋȐȟȍșȒȈȧ ȕȈȗȘȈȊȓȍȕȕȖșȚȤ 

Ǭȓȧ ȕȍȒȖȚȖȘȣȝ ȗȘȖȌțȒȚȖȊ ȔȖȎȕȖ țșȚȈȕȈȊȓȐȊȈȚȤ ȕȖȊȣȍ ȊȐȌȣ ȐșȗȖȓȤȏȖȊȈȕȐȧ. 
ǷȘȐȔȍȘȖȔ ȔȖȎȍȚ șȓțȎȐȚȤ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȗȘȍȏȍȘȊȈȚȐȊȈ (ȒȖȚȖȘȣȔ ȗȖȟȚȐ șȖȊșȍȔ 
ȗȍȘȍșȚȈȓȐ ȗȖȓȤȏȖȊȈȚȤșȧ ȒȈȒ șȘȍȌșȚȊȖȔ ȒȖȕȚȘȈȞȍȗȞȐȐ Ȋ 1960ȝ Ȑ 1970ȝ ȋȖȌȈȝ, 
ȗȍȘȍȑȌȧ ȕȈ ȉȖȓȍȍ ȗȖȗțȓȧȘȕȣȍ ȗȘȖȚȐȊȖȏȈȟȈȚȖȟȕȣȍ ȚȈȉȓȍȚȒȐ Ȑ ȊȕțȚȘȐȔȈȚȖȟȕȣȍ 
țșȚȘȖȑșȚȊȈ) ȒȈȒ șȘȍȌșȚȊȈ ȏȈȡȐȚȣ ȖȚ ǹǷǰǬȈ. Ǫ ȒȈȚȍȋȖȘȐȐ ȉȣȚȖȊȣȝ șȘȍȌșȚȊ Ȍȓȧ 
ȟȐșȚȒȐ Flash ȗȘȖȌȈȊȈȓȐ ȗȍȘȊȖȕȈȟȈȓȤȕȖ ȒȈȒ ȗȘȖȌțȒȚ Ȍȓȧ ȟȐșȚȒȐ ȗȖȓȖȊ, ȕȖ ȚȍȗȍȘȤ 
ȍȋȖ ȗȘȖȌȊȐȋȈȦȚ ȚȈȒȎȍ ȒȈȒ țȕȐȊȍȘșȈȓȤȕȣȑ ȗȘȖȌțȒȚ Ȍȓȧ ȟȐșȚȒȐ ȊȈȕȕ Ȑ ȘȈȒȖȊȐȕ. 
ǻȊȍȓȐȟȍȕȐȍ ȌȖȓȐ ȘȣȕȒȈ, ȖșȖȉȍȕȕȖ ȕȈ ȘȈȏȊȐȚȣȝ ȘȣȕȒȈȝ, ȖȉȣȟȕȖ ȌȖșȚȐȋȈȍȚșȧ ȏȈ 

șȟȍȚ șțȡȍșȚȊțȦȡȐȝ ȒȖȕȒțȘȍȕȚȖȊ. 

ǶșȕȖȊȕȣȍ șȗȖșȖȉȣ țȊȍȓȐȟȍȕȐȧ ȌȖȓȐ ȘȣȕȒȈ șȖșȚȖȧȚ: Ȋ ȗȘȐȊȓȍȟȍȕȐȐ ȕȈ șȊȖȦ 
șȚȖȘȖȕț ȒȓȐȍȕȚȖȊ ȒȖȕȒțȘȐȘțȦȡȐȝ ȖȘȋȈȕȐȏȈȞȐȑ; șȓȐȧȕȐȐ ș ȒȖȕȒțȘȍȕȚȈȔȐ (ȐȓȐ Ȑȝ 
ȗȘȐȖȉȘȍȚȍȕȐȐ);ȊșȚțȗȓȍȕȐȐ Ȋ șȚȘȈȚȍȋȐȟȍșȒȐȍ șȖȦȏȣ ș ȒȖȕȒțȘȍȕȚȈȔȐ, 
ȗȖșȚȈȊȡȐȒȈȔȐ Ȑ/ȐȓȐ ȌȐșȚȘȐȉȤȦȚȖȘȈȔȐ. ǿȚȖȉȣ ȗȘȐȊȓȍȟȤ ȕȈ șȊȖȦ șȚȖȘȖȕț 
ȒȓȐȍȕȚȖȊ ȒȖȕȒțȘȐȘțȦȡȐȝ ȖȘȋȈȕȐȏȈȞȐȑ, ȒȖȔȗȈȕȐȧ ȌȖȓȎȕȈ ȖȉșȓțȎȐȊȈȚȤ Ȑȝ ȓțȟȠȍ, 
ȟȍȔ ȒȖȕȒțȘȍȕȚȣ. 

ȅȚȖ ȊȖȏȔȖȎȕȖ ȗțȚȍȔ țșȚȈȕȖȊȓȍȕȐȧ șȓȈȉȖșȚȍȑ ȒȖȕȒțȘȍȕȚȖȊ ȐȓȐ ȓțȟȠȍȋȖ 
ȗȘȐȔȍȕȍȕȐȧ șȐȓȤȕȣȝ șȚȖȘȖȕ Ȑ țȔȍȕȐȑ ȒȖȔȗȈȕȐȐ. ǲȈȎȌȣȑ Ȑȏ ȥȓȍȔȍȕȚȖȊ, 
ȊȝȖȌȧȡȐȝ Ȋ ȗȘȖȋȘȈȔȔț ȔȍȘȖȗȘȐȧȚȐȑ ȔȈȘȒȍȚȐȕȋȈ – ȗȘȖȌțȒȚȣ, Ȟȍȕț, ȘȍȒȓȈȔȕȖ-

ȗȘȖȗȈȋȈȕȌȐșȚșȒțȦ ȌȍȧȚȍȓȤȕȖșȚȤ Ȑ ȘȈșȗȘȍȌȍȓȍȕȐȍ, ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ Ȍȓȧ ȚȖȋȖ, 
ȟȚȖȉȣ ȗȘȍȌȓȖȎȐȚȤ ȒȓȐȍȕȚȈȔ ȌȖȉȈȊȓȍȕȕțȦ șȚȖȐȔȖșȚȤ ȐȓȐ ȟȚȖ-ȕȐȉțȌȤ 
ȌȖȗȖȓȕȐȚȍȓȤȕȖȍ Ȍȓȧ șȔȍȕȣ ȒȖȔȗȈȕȐȐ-ȗȘȖȐȏȊȖȌȐȚȍȓȧ ȕțȎȕȣȝ ȐȔ ȗȘȖȌțȒȚȖȊ ȐȓȐ 
țșȓțȋ. 

ǨȓȤȚȍȘȕȈȚȐȊȖȑ ȘȈșȠȐȘȍȕȐȦ ȘȣȕȒȈ Ȍȓȧ ȕȍȒȖȚȖȘȣȝ ȗȘȖȌțȒȚȖȊ ȔȖȎȍȚ ȉȣȚȤ 
țȊȍȓȐȟȍȕȐȍ ȟȈșȚȖȚȣ ȐșȗȖȓȤȏȖȊȈȕȐȧ. ǸȍȒȓȈȔȕȈȧ ȒȈȔȗȈȕȐȧ Guinness (ȒȈȔȗȈȕȐȧ 
Guinness, ȘȈȏȘȈȉȖȚȈȕȕȈȧ ȘȍȒȓȈȔȕȣȔ ȈȋȍȕȚșȚȊȖȔ Ogilvy &Mather) șȚȘȍȔȐȓȈșȤ 



șȒȓȖȕȐȚȤ ȒȓȐȍȕȚȖȊ, țȗȖȚȘȍȉȓȧȊȠȐȝ ȗȐȊȖ ȖȚ șȓțȟȈȧ Ȓ șȓțȟȈȦ (ȗȘȐȔȍȘȕȖ 1 ȉțȚȣȓȒț 
Ȋ ȔȍșȧȞ), Ȓ ȘȍȋțȓȧȘȕȖȔț ȗȖȚȘȍȉȓȍȕȐȦ (ȕȍ Ȕȍȕȍȍ ȖȌȕȖȑ ȉțȚȣȓȒȐ Ȋ ȕȍȌȍȓȦ). 
ǲȖȔȗȈȕȐȧ Colman’s ȗȘȐȓȖȎȐȓȈ țșȐȓȐȧ Ȓ ȚȖȔț, ȟȚȖȉȣ ȗȖȉțȌȐȚȤ ȒȓȐȍȕȚȖȊ ȟȈȡȍ 
țȗȖȚȘȍȉȓȧȚȤ ȋȖȘȟȐȞț, a Hellmann’s Ȓ ȉȖȓȍȍ ȘȈȏȕȖȖȉȘȈȏȕȖȔț ȐșȗȖȓȤȏȖȊȈȕȐȦ 
ȔȈȑȖȕȍȏȈ, ȕȍ ȖȋȘȈȕȐȟȐȊȈȧșȤ ȚȘȈȌȐȞȐȖȕȕȣȔ ȗȘȐȔȍȕȍȕȐȍȔ Ȋ ȒȈȟȍșȚȊȍ ȗȘȐȗȘȈȊȣ Ȓ 
ȓȍȚȕȐȔ șȈȓȈȚȈȔ. ǹțȝȐȍ ȏȈȊȚȘȈȒȐ ȕȈ ȖșȕȖȊȍ ȒȘțȗ șȍȑȟȈș ȘȍȒȓȈȔȐȘțȦȚșȧ ȒȈȒ 
ȏȌȖȘȖȊȈȧ ȗȐȡȈ, ȒȖȚȖȘȖȑ ȔȖȎȕȖ ȗȍȘȍȒțșȐȚȤ Ȋ ȓȦȉȖȍ ȊȘȍȔȧ șțȚȖȒ. 

Ǫ 1999 ȋȖȌț ȌȍȚșȒȈȧ ȉȓȈȋȖȚȊȖȘȐȚȍȓȤȕȈȧ ȖȘȋȈȕȐȏȈȞȐȧ ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ 
Barnardo ȘȍȠȐȓȈ țȊȍȓȐȟȐȚȤ ȌȖȓȦ ȗȖȎȍȘȚȊȖȊȈȕȐȑ ȕȈ ȉȓȈȋȖȚȊȖȘȐȚȍȓȤȕȣȍ ȞȍȓȐ. 
ǶȕȈ ȗȖȚȘȈȚȐȓȈ 1 ȔȐȓȓȐȖȕ ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ ȕȈ ȘȍȒȓȈȔț Ȑ ȗȘȖȗȈȋȈȕȌț ȗȖȌ 
ȓȖȏțȕȋȖȔ “ǪȍȘȕȍȔ ȌȍȚȧȔ Ȑȝ ȉțȌțȡȍȍ”, ȘȈșșȟȐȚȈȕȕțȦ ȕȈ ȓȦȌȍȑ Ȋ ȊȖȏȘȈșȚȍ 3554 
ȋȖȌȈ. ǯȈ ȠȍșȚȤ ȔȍșȧȞȍȊ ȒȈȔȗȈȕȐȐ (ȌȖ ȈȗȘȍȓȧ 2004 ȋȖȌȈ) ȍȍ ȌȖȓȧ ȗȖȎȍȘȚȊȖȊȈȕȐȑ 
ȗȘȍȊȣșȐȓȈ 66 ȗȘȖȞȍȕȚȖȊ, ȚȖȋȌȈ ȒȈȒ ȌȖȓȧ ȌȘțȋȐȝ ȌȍȚșȒȐȝ ȉȓȈȋȖȚȊȖȘȐȚȍȓȤȕȣȝ 
ȖȘȋȈȕȐȏȈȞȐȑ șȕȐȏȐȓȈșȤ. ǫȓȈȊȕȈȧ ȘȣȕȖȟȕȈȧ ȞȍȓȤ (3554 ȓȍȚȕȐȍ ȊȏȘȖșȓȣȍ Ȑȏ ȋȘțȗȗȣ 
ǨǪǹ1, ȐȔȍȦȡȐȍ ȌȍȚȍȑ), ȒȖȚȖȘȈȧ ȘȈȕȤȠȍ șȖșȚȈȊȓȧȓȈ 19 ȗȘȖȞȍȕȚȖȊ ȎȍȘȚȊȖȊȈȚȍȓȍȑ, 
ȚȍȗȍȘȤ ȊȣȘȖșȓȈ ȌȖ 34 ȗȘȖȞȍȕȚȖȊ. Ǫȍȉ-șȈȑȚ, șȊȧȏȈȕȕȣȑ ș ȒȈȔȗȈȕȐȍȑ, șȚȈȓ 
ȗȘȐȊȓȍȒȈȚȤ ȉȖȓȍȍ 2 000 ȗȖșȍȚȐȚȍȓȍȑ Ȋ ȕȍȌȍȓȦ (ȗȖ șȘȈȊȕȍȕȐȦ ș 700ȌȖ ȕȈȟȈȓȈ 

ȒȈȔȗȈȕȐȐ), Ȉ ȊȣȏȣȊȈȦȡȈȧ ȉțȘȕȣȍ ȖȉșțȎȌȍȕȐȧ ȘȍȒȓȈȔȈ ș ȐȏȖȉȘȈȎȍȕȐȍȔ ȔȓȈȌȍȕȞȈ 
ș ȗȖșȓȍȌșȚȊȐȧȔȐ ȏȓȖțȗȖȚȘȍȉȓȍȕȐȧ ȋȍȘȖȐȕȖȔ ȗȘȐȕȍșȓȈ ȌȖȗȖȓȕȐȚȍȓȤȕȖ 630 000 

ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ ȉȓȈȋȖȌȈȘȧ ȖșȊȍȡȍȕȐȦ Ȋ ǹǴǰ (Marketing Business, July/August 

2001). 

ǷȘȐ șțȡȍșȚȊțȦȡȍȔ ȌȖȊȖȓȤȕȖ ȕȐȏȒȖȔ ȖȉȢȍȔȍ ȗȘȖȌȈȎ ȘȍȕȚȈȉȍȓȤȕȖșȚȤ ȔȖȎȕȖ 
ȗȖȊȣșȐȚȤ ȏȈ șȟȍȚ țȊȍȓȐȟȍȕȐȧ ȊȈȓȖȊȖȑ ȗȘȐȉȣȓȐ. ǶȉȣȟȕȖ ȥȚȖȋȖ ȌȖȉȐȊȈȦȚșȧ ȗțȚȍȔ 
ȗȖȊȣȠȍȕȐȧ Ȟȍȕȣ, șȖȒȘȈȡȍȕȐȧ ȘȈșȝȖȌȖȊ ȐȓȐ șȖȟȍȚȈȕȐȧ ȖȉȖȐȝ ȔȍȚȖȌȖȊ. Ǫ 
ȔȕȖȋȖȕȖȔȍȕȒȓȈȚțȘȕȖȑ ȒȖȔȗȈȕȐȐ ȥȚȖ ȊȖȏȔȖȎȕȖ ȚȈȒȎȍ ȏȈ șȟȍȚ “ȟȐșȚȒȐ” 

ȈșșȖȘȚȐȔȍȕȚȈ ȉȓȐȏȒȐȝ ȐȏȌȍȓȐȑ, ȐșȒȓȦȟȍȕȐȧ ȗȘȖȌțȒȚȖȊ, ȕȍȊȣȋȖȌȕȣȝ Ȍȓȧ 
ȒȖȔȗȈȕȐȐ, Ȑ șȖșȘȍȌȖȚȖȟȍȕȐȧ țșȐȓȐȑ ȕȈ ȉȖȓȍȍ ȎȐȏȕȍșȗȖșȖȉȕȣȝ Ȋ ȜȐȕȈȕșȖȊȖȔ 
ȖȚȕȖȠȍȕȐȐ ȗȘȖȌțȒȚȈȝ. 

ǶȌȕȈȒȖ, ȗȘȍȎȌȍ ȟȍȔ ȉȘȈȚȤșȧ ȏȈ ȒȖșț, ȕȍȖȉȝȖȌȐȔȖ ȚȡȈȚȍȓȤȕȖ ȊȏȊȍșȐȚȤ 
ȗȖșȓȍȌșȚȊȐȧ ȚȈȒȖȑ “ȟȐșȚȒȐ” Ȍȓȧ ȌȖȓȋȖșȘȖȟȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ. ǴȖȎȍȚ 
ȖȒȈȏȈȚȤșȧ, ȕȈȗȘȐȔȍȘ, ȟȚȖ șȖȝȘȈȕȍȕȐȍ ȕȍȊȣȋȖȌȕȖȋȖ ȕȈ ȗȍȘȊȣȑ ȊȏȋȓȧȌ ȈșșȖȘȚȐȔȍȕȚȈ 
ȒȘȈȑȕȍ ȕȍȖȉȝȖȌȐȔȖ: ȉȍȏ ȕȍȋȖ ȒȖȔȗȈȕȐȧ ȕȍ șȔȖȎȍȚ ȗȘȖȌȖȓȎȈȚȤ șȊȖȦ ȌȍȧȚȍȓȤȕȖșȚȤ 
ȕȈ ȘȣȕȒȍ Ȋ ȞȍȓȖȔ ȐȓȐ Ȋ șȖȉșȚȊȍȕȕȣȝ șȗȍȞȐȜȐȟȍșȒȐȝ, șȖȏȌȈȕȕȣȝ ȍȦ ȕȐȠȈȝ ȥȚȖȋȖ 
ȘȣȕȒȈ. ǺȈȒȐȍ ȗȘȖȌțȒȚȣ ȔȖȎȕȖ ȘȈșșȔȈȚȘȐȊȈȚȤ ȒȈȒ ȔȍȎȍȊȣȍ șȚȖȓȉȣ Ȋ 
șȚȘȈȚȍȋȐȟȍșȒȖȑ ȐȋȘȍ, ȒȖȚȖȘȣȍ ȋȈȘȈȕȚȐȘțȦȚ ȔȍșȚȖ ȏȈ șȚȖȓȖȔ ȒȖȕȒțȘȐȘțȦȡȐȝ 
ȖȘȋȈȕȐȏȈȞȐȑ. 

2.4 ǹǶǯǬǨǵǰǭ ǲǶǵǲǻǸǭǵǺǵǶǫǶ 
ǷǶǯǰǾǰǶǵǰǸǶǪǨǵǰȇ 

ǲȖȕȒțȘȍȕȚȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȒȖȔȗȈȕȐȐ – ȥȚȖ țȚȊȍȘȎȌȍȕȐȍ ȍȍ ȘȣȕȖȟȕȣȝ 
Ȟȍȓȍȑ, ȚȖ ȍșȚȤ ȚȖȋȖ, ȟȍȔ ȉțȌȍȚ ȒȖȕȒțȘȐȘȖȊȈȚȤ ȒȖȔȗȈȕȐȧ, Ȑ ȖȚȓȐȟȐȚȍȓȤȕȖȋȖ 
ȗȘȍȐȔțȡȍșȚȊȈ, ȐȓȐ ȚȖȋȖ, ȒȈȒ ȖȕȈ ȉțȌȍȚ ȒȖȕȒțȘȐȘȖȊȈȚȤ. ǷȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ 
ȊȣȘȈȉȈȚȣȊȈȍȚșȧ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȌȖșȚȐȟȤ Ȟȍȓȍȑ, ȗȖȓȖȎȍȕȕȣȝ Ȋ ȖșȕȖȊț ȉȈȏȖȊȖȑ 



șȚȘȈȚȍȋȐȐ. Ǭȓȧ ȒȖȔȗȈȕȐȐ, ȞȍȓȤ ȒȖȚȖȘȖȑ șȖșȚȖȐȚ Ȋ ȗȖȓțȟȍȕȐȐ ȌȖȓȐ ȘȣȕȒȈ, Ȉ ȖȉȡȐȑ 
ȔȍȚȖȌ ȌȖșȚȐȎȍȕȐȧ ȥȚȖȑ ȞȍȓȐ ȗȘȐȊȓȍȟȍȕȐȍ ȕȈ șȊȖȦ șȚȖȘȖȕț ȒȓȐȍȕȚȖȊ 
ȒȖȕȒțȘȐȘțȦȡȐȝ ȖȘȋȈȕȐȏȈȞȐȑ, ȒȖȕȒțȘȍȕȚȕȣȔ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍȔ ȉțȌȍȚ 
țȚȊȍȘȎȌȍȕȐȍ, ȒȈȒ ȐȔȍȕȕȖ Ȑ Ȋ ȒȈȒȖȑ ȒȖȕȒȘȍȚȕȖ ȟȈșȚȐ ȘȣȕȒȈ ȥȚȖ ȗȘȖȐȏȖȑȌȍȚ. 

2.4.1. ǸȣȕȖȟȕȣȍ ȞȍȓȐ 

Ǫ ȚȖ ȊȘȍȔȧ ȒȈȒ ȗȘȐ ȘȈșșȔȖȚȘȍȕȐȐ ȉȈȏȖȊȖȑ șȚȘȈȚȍȋȐȐ ȕȈȔ ȗȖȕȈȌȖȉȐȓȖșȤ 

ȗȘȖȊȍșȚȐ ȈȕȈȓȐȏ ȒȓȐȍȕȚȖȊ Ȑ ȒȖȕȒțȘȍȕȚȖȊ Ȍȓȧ ȖȗȘȍȌȍȓȍȕȐȧ ȗȖȚȍȕȞȐȈȓȤȕȣȝ 
ȊȖȏȔȖȎȕȖșȚȍȑ Ȑ țȋȘȖȏ, ȒȖȕȒțȘȍȕȚȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȊȣȉȐȘȈȍȚ ȚȖȓȤȒȖ Țȍ ȞȍȓȐ, 
ȒȖȚȖȘȣȍ ȉȖȓȤȠȍ ȊșȍȋȖ ȗȖȌȝȖȌȧȚ Ȍȓȧ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȌȖșȚȖȐȕșȚȊ Ȑ șȊȍȌȍȕȐȧ Ȓ 
ȔȐȕȐȔțȔț țȧȏȊȐȔȖșȚȐ ȒȖȔȗȈȕȐȐ, ȖȉțșȓȖȊȓȍȕȕȖȑ ȍȍ șȓȈȉȖșȚȧȔȐ. 

ǷȘȐ ȊȣȉȖȘȍ ȘȣȕȖȟȕȖȑ ȞȍȓȐ șȓȍȌțȍȚ țȟȐȚȣȊȈȚȤ ȘȧȌ ȜȈȒȚȖȘȖȊ. ǰȝ ȔȖȎȕȖ 
ȘȈȏȌȍȓȐȚȤ ȕȈ ȌȊȍ ȒȈȚȍȋȖȘȐȐ: ȖȞȍȕȒȈ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ ȘȣȕȒȈ Ȑ ȖȞȍȕȒȈ ȚȍȒțȡȐȝ 
ȐȓȐ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȌȖșȚȖȐȕșȚȊ ȒȖȔȗȈȕȐȐ Ȋ ȖȉșȓțȎȐȊȈȕȐȐ ȥȚȖȋȖ ȘȣȕȒȈ (șȔ. 
Robinson et al., 1978; Porter, 1987). 

ǷȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȘȣȕȒȈ șȒȓȈȌȣȊȈȍȚșȧ Ȑȏ ȔȕȖȋȖȟȐșȓȍȕȕȣȝ ȜȈȒȚȖȘȖȊ, ȊȖ 
ȔȕȖȋȐȝ șȓțȟȈȧȝ ȕȍșȖȊȔȍșȚȐȔȣȝ ȔȍȎȌț șȖȉȖȑ. ǶȌȕȈȒȖ ȗȘȐ ȗȘȖȟȐȝ ȘȈȊȕȣȝ țșȓȖȊȐȧȝ 
ȘȣȕȖȒ, ȒȈȒ ȗȘȈȊȐȓȖ, ȉțȌȍȚ ȗȘȐȊȓȍȒȈȚȍȓȤȕȍȍ, ȍșȓȐ Ȍȓȧ ȕȍȋȖ șȗȘȈȊȍȌȓȐȊȖ 
șȓȍȌțȦȡȍȍ: 

 Ƕȕ ȉȖȓȤȠȖȑ. 
 Ƕȕ ȘȈȏȊȐȊȈȍȚșȧ. 
 ШȐȘȖȒȐȍ ȊȖȏȔȖȎȕȖșȚȐ Ȍȓȧ ȊȣȝȖȌȈ ȕȈ ȘȣȕȖȒ. 
 ǲȖȕȒțȘȍȕȞȐȧ Ȑ șȖȗȍȘȕȐȟȍșȚȊȖ ȕȐȏȒȐȍ. 
 ǵȈ ȘȣȕȖȒ ȚȘțȌȕȖ ȗȖȗȈșȚȤ, ȕȖ ȓȍȋȒȖ ȊȣȑȚȐ. 
 ǸȣȕȖȒ ȕȍțȧȏȊȐȔ. 

ǸȣȕȒȐ, ȒȖȚȖȘȣȍ ȖȉȓȈȌȈȦȚ ȊșȍȔȐ ȥȚȐȔȐ șȊȖȑșȚȊȈȔȐ, șțȡȍșȚȊțȦȚ ȕȍȌȖȓȋȖ, ȍșȓȐ 
ȖȕȐ ȊȖȖȉȡȍ ȍșȚȤ. ǶȕȐ ȗȘȈȒȚȐȟȍșȒȐ ȗȖ ȖȗȘȍȌȍȓȍȕȐȦ ȖȉȘȍȟȍȕȣ ȗȘȐȊȓȍȒȈȚȤ Ȓ șȍȉȍ 
ȔȕȖȋȖȟȐșȓȍȕȕȣȝ ȒȖȕȒțȘȍȕȚȖȊ, Ȑ ȗȖȥȚȖȔț șȖ ȊȘȍȔȍȕȍȔ șȚȈȕȖȊȧȚșȧ Ȕȍȕȍȍ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ Ȍȓȧ ȌȘțȋȐȝ ȒȖȔȗȈȕȐȑ, ȊȣȝȖȌȧȡȐȝ ȕȈ ȕȍȋȖ. 

Ǭȓȧ ȔȍȓȒȐȝ ȐȓȐ șȘȍȌȕȐȝ ȒȖȔȗȈȕȐȑ ȉȖȓȍȍ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ ȔȖȋțȚ ȖȒȈȏȈȚȤșȧ 
ȕȍȉȖȓȤȠȐȍ Ȑ/ȐȓȐ șȚȈȚȐȟȕȣȍ ȘȣȕȒȐ, ȕȍȗȘȐȊȓȍȒȈȚȍȓȤȕȣȍ Ȍȓȧ ȉȖȓȍȍ șȍȘȤȍȏȕȣȝ 
ȒȖȕȒțȘȍȕȚȖȊ. ǵȈ ȘȣȕȒȈȝ, ȒțȌȈ ȚȘțȌȕȖ ȗȖȗȈșȚȤ Ȑȏ-ȏȈ ȊȣșȖȒȐȝ ȉȈȘȤȍȘȖȊ (ȚȈȒȐȝ ȒȈȒ 
ȗȈȚȍȕȚȖȊȈȕȕȣȍ ȚȍȝȕȖȓȖȋȐȐ, ȊȣșȖȒȈȧ șȚȖȐȔȖșȚȤ ȗȍȘȍȔȈȕȐȊȈȕȐȧ ȒȓȐȍȕȚȖȊ Ȑ Ț.ȗ.), 
ȒȖȔȗȈȕȐȧ șȔȖȎȍȚ ȓțȟȠȍ ȏȈȡȐȚȐȚȤ șȊȖȍ ȗȖȓȖȎȍȕȐȍ ȖȚ ȈȚȈȒ ȒȖȕȒțȘȍȕȚȖȊ (șȔ. ȋȓȈȊț 
14). 

Ǫșȍ ȘȣȕȒȐ Ȋ ȚȖȑ ȐȓȐ ȐȕȖȑ ȔȍȘȍ țȧȏȊȐȔȣ Ȓ ȊȕȍȠȕȐȔ ȜȈȒȚȖȘȈȔ, ȕȍȗȖȌȊȓȈșȚȕȣȔ 
ȒȖȕȚȘȖȓȦ, ȚȈȒȐȔ ȒȈȒ ȖȉȡȐȍ ȥȒȖȕȖȔȐȟȍșȒȐȍ țșȓȖȊȐȧ, ȗȖșȚȈȕȖȊȓȍȕȐȧ 
ȗȘȈȊȐȚȍȓȤșȚȊȈ ȐȓȐ ȗȖȓȐȚȐȟȍșȒȐȍ ȘȍȜȖȘȔȣ. Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ, ȖȌȕȐ ȘȣȕȒȐ ȧȊȓȧȦȚșȧ 
ȉȖȓȍȍ țȧȏȊȐȔȣȔȐ, ȌȘțȋȐȍ – Ȕȍȕȍȍ. ȅȚȖ ȖșȖȉȍȕȕȖ ȊȍȘȕȖ, ȒȖȋȌȈ ȘȍȟȤ ȐȌȍȚ Ȗ ȊȣȉȖȘȍ 
ȖȌȕȖȋȖ Ȑȏ ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ ȔȍȎȌțȕȈȘȖȌȕȣȝ ȘȣȕȒȖȊ. Ǫ ȔȍȎȌțȕȈȘȖȌȕȖȔ ȗȓȈȕȍ 
ȒȖȔȗȈȕȐȐ ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ ȗȖȓȤȏțȦȚșȧ ȖȌȕȐȔ Ȑȏ șȗȖșȖȉȖȊ ȖȞȍȕȒȐ 



țȧȏȊȐȔȖșȚȐ ȊȕȍȠȕȐȔȐ ȗȖȓȐȚȐȟȍșȒȐȔȐ șȖȉȣȚȐȧȔȐ ȟȍȘȍȏ ǴȐȕȐșȚȍȘșȚȊȖ ȚȖȘȋȖȊȓȐ 
Ȑ ȖȚȘȈșȓȍȊȖȑ ȌȍȗȈȘȚȈȔȍȕȚ ȖȉȍșȗȍȟȍȕȐȧ ȥȒșȗȖȘȚȕȖȋȖ ȒȖȕȚȘȖȓȧ. 

ǷȘȐ ȔȐȕȐșȚȍȘșȚȊȍ ȌȍȑșȚȊțȍȚ ȖȜȐȞȐȈȓȤȕȈȧ șȓțȎȉȈ ȖȉȍșȗȍȟȍȕȐȧ ȥȒșȗȖȘȚȕȖȋȖ 
ȒȖȕȚȘȖȓȧ ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ, ȒȖȚȖȘȈȧ ȗȖȔȖȋȈȍȚ ȖȘȋȈȕȐȏȖȊȈȚȤ 
ȉȓȈȋȖȗȘȐȧȚȕȣȍ ȜȐȕȈȕșȖȊȣȍ țșȓȖȊȐȧ Ȑ ȒȘȍȌȐȚȕȖȍ șȚȘȈȝȖȊȈȕȐȍ. ǹȐșȚȍȔȈ 
ȗȘȍȌțșȔȈȚȘȐȊȈȍȚ ȉȍșȗȓȈȚȕȣȍ ȒȖȕșțȓȤȚȈȞȐȐ ȗȖ ȗȖȊȖȌț ȘȐșȒȖȊ, șȊȧȏȈȕȕȣȝ ș 

ȊȣȝȖȌȖȔ ȕȈ ȒȖȕȒȘȍȚȕȣȑ ȘȣȕȖȒ, Ȉ ȚȈȒȎȍ șȚȘȈȝȖȊȈȕȐȍ ȖȚ ȕȍȗȓȈȚȍȎȍȑ. ǯȈ 2000 ȋȖȌ 
șȐșȚȍȔȈ ȗȘȐȕȧȓȈ Ȋ șȚȘȈȝȖȊȒț ȖȘȋȈȕȐȏȈȞȐȐ, ȖȞȍȕȍȕȕȣȍ ȉȖȓȍȍ ȟȍȔ Ȋ 4 ȔȓȘȌ. ȜțȕȚȖȊ 
șȚȍȘȓȐȕȋȖȊ. 

ǿȚȖ ȒȈșȈȍȚșȧ ȊȕțȚȘȍȕȕȐȝ ȘȣȕȒȖȊ, ȚȖ ȏȌȍșȤ Ȍȓȧ ȖȗȘȍȌȍȓȍȕȐȧ țȧȏȊȐȔȖșȚȐ 
ȒȖȔȗȈȕȐȧ ȌȖȓȎȕȈ ȊȏȊȍșȐȚȤ ȊȖȏȔȖȎȕȖșȚȐ ȘȈȏȓȐȟȕȣȝ ȊȓȐȧȚȍȓȤȕȣȝ ȋȘțȗȗ. 
ǷȘȖȟȕȖșȚȤ Ȑ ȗȖȚȍȕȞȐȈȓȤȕȈȧ ȗȘȖȟȕȖșȚȤ ȒȖȔȗȈȕȐȐ Ȋ ȖȉșȓțȎȐȊȈȕȐȐ ȒȖȕȒȘȍȚȕȖȋȖ 
ȘȣȕȒȈ ȌȖȓȎȕȣ ȘȈșșȔȈȚȘȐȊȈȚȤșȧ ȖȚȕȖșȐȚȍȓȤȕȖ ȗȖȚȘȍȉȕȖșȚȍȑ ȒȓȐȍȕȚȖȊ Ȑ 
ȗȘȖȟȕȖșȚȐ ȒȖȕȒțȘȍȕȚȖȊ. ǷȘȐ ȗȘȖȟȐȝ ȘȈȊȕȣȝ țșȓȖȊȐȧȝ ȗȘȖȟȕȖșȚȤ ȒȖȔȗȈȕȐȐ ȕȈ 
ȘȣȕȒȍ Ȋ ȌȈȕȕȣȑ ȔȖȔȍȕȚ ȉțȌȍȚ șȐȓȤȕȍȍ (ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȒȖȕȒțȘȍȕȚȈȔ), ȍșȓȐ Ȍȓȧ 
ȕȍȍ șȗȘȈȊȍȌȓȐȊȖ șȓȍȌțȦȡȍȍ: 

 ǲȖȔȗȈȕȐȐ ȗȘȐȕȈȌȓȍȎȐȚ ȉȖȓȤȠȈȧ ȌȖȓȧ ȘȣȕȒȈ. 
 ǶȕȈ ȘȈȏȊȐȊȈȍȚșȧ ȉȣșȚȘȍȍ, ȟȍȔ ȘȣȕȖȒ. 
 ǻ ȕȍȍ ȍșȚȤ țȕȐȒȈȓȤȕȣȍ Ȑ ȊȣșȖȒȖ ȞȍȕȐȔȣȍ ȗȘȖȌțȒȚȣ ȐȓȐ țșȓțȋȐ. 
 ǻ ȕȍȍ ȍșȚȤ ȗȘȖȌțȒȚȣ, ȕȍȗȘȍȊȏȖȑȌȍȕȕȣȍ ȗȖ ȒȈȟȍșȚȊț. 
 ǻ ȕȍȍ ȓțȟȠȍ ȘȈȏȕȐȞȈ ȔȍȎȌț șȍȉȍșȚȖȐȔȖșȚȤȦ Ȑ ȗȘȖȌȈȎȕȖȑ ȞȍȕȖȑ. 
 ǻ ȕȍȍ ȍșȚȤ ȈȒȚȐȊȣ ȔȈȘȒȍȚȐȕȋȈ, ȒȖȚȖȘȣȍ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ. 
 ǶȕȈ ȔȖȎȍȚ ȌȖȉȐȚȤșȧ ȥȜȜȍȒȚȐȊȕȖșȚȐ Ȋ ȗȘȖȐȏȊȖȌșȚȊȍ Ȑ ȔȈȘȒȍȚȐȕȋȍ. 
 ǻ ȕȍȍ ȍșȚȤ ȏȈȡȐȡȍȕȕȖȍ ȗȍȘȊȍȕșȚȊȖ Ȋ ȚȍȝȕȖȓȖȋȐȐ. 

ǲȈȒ Ȑ ȗȘȐ ȖȞȍȕȒȍ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ ȘȣȕȒȈ, ȔȈȓȖȊȍȘȖȧȚȕȖ, ȟȚȖȉȣ ȕȈ ȒȈȒȖȔ-

ȕȐȉțȌȤ ȘȣȕȒȍ ȕȈȠȓȈșȤ ȒȖȔȗȈȕȐȧ șȖ ȊșȍȔȐ ȗȍȘȍȟȐșȓȍȕȕȣȔȐ ȊȣȠȍ ȗȘȐȏȕȈȒȈȔȐ. Ǫ 
ȓȦȉȖȔ șȓțȟȈȍ, ȘțȒȖȊȖȌșȚȊț ȗȘȐȌȍȚșȧ ȖȞȍȕȐȊȈȚȤ ȖȚȕȖșȐȚȍȓȤȕțȦ ȏȕȈȟȐȔȖșȚȤ 
ȒȈȎȌȖȋȖ ȈșȗȍȒȚȈ, ȟȚȖȉȣ șȖșȚȈȊȐȚȤ ȔȕȍȕȐȍ Ȗ ȗȘȖȟȕȖșȚȐ Ȋ ȖȉșȓțȎȐȊȈȕȐȐ ȌȈȕȕȖȋȖ 
ȘȣȕȒȈ Ȋ ȞȍȓȖȔ (ȊȣȉȖȘ ȞȍȓȍȊȖȋȖ ȘȣȕȒȈ ȉȖȓȍȍ ȗȖȌȘȖȉȕȖ ȘȈșșȔȈȚȘȐȊȈȍȚșȧ Ȋ ȋȓȈȊȍ 
12). 

ǪȣȉȘȈȊ ȘȣȕȖȟȕțȦ ȞȍȓȤ ȐȓȐ ȞȍȓȐ ȕȈ ȖșȕȖȊȍ ȌȈȕȕȣȝ Ȗ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ ȘȣȕȒȈ 
Ȑ ȐȔȍȦȡȍȑșȧ ȕȈ șȍȋȖȌȕȧȠȕȐȑ ȌȍȕȤ ȐȓȐ ȗȖȚȍȕȞȐȈȓȤȕȖȑ ȗȘȖȟȕȖșȚȐ ȒȖȔȗȈȕȐȐ Ȋ 
ȖȉșȓțȎȐȊȈȕȐȐ ȘȣȕȒȈ, ȒȖȔȗȈȕȐȧ ȊȣȘȈȉȈȚȣȊȈȍȚ șȊȖȍ ȖȚȓȐȟȐȚȍȓȤȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ, 
ȐȓȐ ȒȖȕȒțȘȍȕȚȕȖȍ ȖȚȓȐȟȐȍ Ȋ ȖȉșȓțȎȐȊȈȕȐȐ ȘȣȕȒȈ. 

2.4.2. ǶȚȓȐȟȐȚȍȓȤȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ 

ǶȚȓȐȟȐȚȍȓȤȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ ȔȖȎȕȖ șȚȘȖȐȚȤ ȕȈ ȓȦȉȖȑ Ȑȏ șȐȓȤȕȣȝ șȚȖȘȖȕ, 
șȖșȚȈȊȓȧȦȡȐȝ ȗȘȖȟȕȖșȚȤ ȒȖȔȗȈȕȐȐ, ȐȓȐ țȔȍȕȐȑ, ȊȣȌȍȓȧȦȡȐȝ ȍȍ ȕȈ ȜȖȕȍ 
ȒȖȕȒțȘȍȕȚȖȊ. ǲȖȔȗȈȕȐȧ, ȊȣȉȐȘȈȧ ȒȈȒ ȖȕȈ ȉțȌȍȚ șȚȘȖȐȚȤ ȒȖȕȒțȘȍȕȚȕȖȍ 
ȗȘȍȐȔțȡȍșȚȊȖ, ȘțȒȖȊȖȌșȚȊțȍȚșȧ șȓȍȌțȦȡȐȔȐ ȊȈȎȕȍȑȠȐȔȐ ȜȈȒȚȖȘȈȔȐ: Ȋ ȖșȕȖȊț 
ȌȖȓȎȕȈ ȉȣȚȤ ȗȖȓȖȎȍȕȈ ȞȍȕȕȖșȚȤ Ȍȓȧ ȒȓȐȍȕȚȖȊ (ȕȈȗȘȐȔȍȘ, ȉȖȓȍȍ ȕȐȏȒȈȧ ȞȍȕȈ, 



ȊȣȠȍ ȒȈȟȍșȚȊȖ Ȑ ȓțȟȠȍ ȖȉșȓțȎȐȊȈȕȐȍ); Ȋ ȕȍȔ ȌȖȓȎȕȣ ȐșȗȖȓȤȏȖȊȈȚȤșȧ ȕȈȊȣȒȐ 
ȒȖȔȗȈȕȐȐ, ȒȖȚȖȘȣȍ ȒȖȕȒțȘȍȕȚȈȔ ȚȘțȌȕȖ ȉțȌȍȚ ȗȍȘȍȕȧȚȤ. 

ǷȖȘȚȍȘ (Porter, 1980) țȚȊȍȘȎȌȈȓ, ȟȚȖ ȒȖȕȒțȘȍȕȚȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ ȔȖȎȕȖ 
șȚȘȖȐȚȤ ȖȌȕȐȔ Ȑȏ ȌȊțȝ (ȝȖȚȧ ȔȖȎȍȚ ȉȣȚȤ Ȑ ȉȖȓȤȠȍ) șȗȖșȖȉȖȊ: ȕȈ ȖșȕȖȊȍ 
țșȚȈȕȖȊȓȍȕȐȧ ȗȘȍȊȖșȝȖȌșȚȊȈ Ȋ ȖȉȓȈșȚȐ ȏȈȚȘȈȚ ȐȓȐ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ (ȘȐș. 2.7). 

 

ǸȐș. 2.7. ǷțȚȐ Ȓ ȒȖȕȒțȘȍȕȚȕȖȔț ȗȘȍȐȔțȡȍșȚȊț 

ǷȘȍȊȖșȝȖȌșȚȊȖ Ȋ ȖȉȓȈșȚȐ ȏȈȚȘȈȚ 

ǷȍȘȊȣȑ ȚȐȗ ȗȘȍȐȔțȡȍșȚȊȈ ȗȘȍȌțșȔȈȚȘȐȊȈȍȚ, ȟȚȖ ȖȘȋȈȕȐȏȈȞȐȧ ȉțȌȍȚ ȌȖȉȐȊȈȚȤșȧ 
ȗȖȓȖȎȍȕȐȧ ȖȚȘȈșȓȍȊȖȋȖ ȓȐȌȍȘȈ Ȋ șȜȍȘȍ ȏȈȚȘȈȚ. ǹȓȍȌțȧ ȌȈȕȕȖȑ șȚȘȈȚȍȋȐȐ, 
ȒȖȔȗȈȕȐȧ șȚȘȍȔȐȚșȧ ȗȖȓțȟȐȚȤ ȋȖȘȈȏȌȖ ȉȖȓȍȍ ȕȐȏȒțȦ, ȟȍȔ ț ȒȖȕȒțȘȍȕȚȖȊ, 
șȚȘțȒȚțȘț ȏȈȚȘȈȚ, ȖȌȕȖȊȘȍȔȍȕȕȖ șȖȝȘȈȕȧȧ ȕȈ ȘȣȕȒȍ ȗȘȖȌțȒȚȣ ȖȟȍȕȤ ȉȓȐȏȒȐȍ Ȓ 
ȗȘȍȌȓȖȎȍȕȐȧȔ ȒȖȕȒțȘȍȕȚȖȊ. ǷȘȐ ȕȍȉȖȓȤȠȐȝ ȏȈȚȘȈȚȈȝ ȍșȚȤ ȊȖȏȔȖȎȕȖșȚȤ ȗȖȓțȟȈȚȤ 
ȌȖȝȖȌȣ ȊȣȠȍ șȘȍȌȕȐȝ ȌȈȎȍ Ȋ țșȓȖȊȐȧȝ ȎȍșȚȒȖȑ ȒȖȕȒțȘȍȕȞȐȐ. 

ǳȐȌȍȘșȚȊȖ Ȋ șȜȍȘȍ ȏȈȚȘȈȚ țșȚȈȕȈȊȓȐȊȈȍȚșȧ ș ȗȖȔȖȡȤȦ ȈȒȚȐȊȕȖȋȖ șȖȏȌȈȕȐȧ 
ȥȜȜȍȒȚȐȊȕȖȋȖ ȗȘȖȐȏȊȖȌșȚȊȈ, ȗȖșȚȖȧȕȕȖȑ ȘȈȉȖȚȣ ȗȖ șȖȒȘȈȡȍȕȐȦ ȘȈșȝȖȌȖȊ ȕȈ 
ȖșȕȖȊȍ ȗȖȓȍȏȕȖȋȖ ȖȗȣȚȈ, ȎȍșȚȒȖȋȖ ȒȖȕȚȘȖȓȧ ȕȈȌ țȘȖȊȕȍȔ ȏȈȚȘȈȚ Ȑ ȕȈȒȓȈȌȕȣȝ 
ȘȈșȝȖȌȖȊ Ȑ șȊȍȌȍȕȐȧ Ȓ ȔȐȕȐȔțȔț ȘȈșȝȖȌȖȊ ȕȈ ȐșșȓȍȌȖȊȈȕȐȧ Ȑ ȘȈȏȘȈȉȖȚȒȐ, țșȓțȋȐ, 
ȗȘȖȌȈȊȞȖȊ, ȘȍȒȓȈȔț Ȑ Ț.ȗ. ǷțȚȤ ȓȐȌȍȘȈ Ȋ șȜȍȘȍ ȏȈȚȘȈȚ – ȥȚȖ ȗțȚȤ, ȒȖȚȖȘȣȔ 
ȕȈșȚțȗȈȚȍȓȤȕȖ ȐȌțȚ Casio ȕȈ ȘȣȕȒȍ ȒȈȓȤȒțȓȧȚȖȘȖȊ Ȑ Seiko ȕȈ ȘȣȕȒȍ ȟȈșȖȊ. 

ǲȈȒ ȗȘȈȊȐȓȖ, ȓȐȌȍȘȈȔ Ȋ ȖȉȓȈșȚȐ ȏȈȚȘȈȚ ȕȍȖȉȝȖȌȐȔȖ ȐȔȍȚȤ ȉȖȓȤȠțȦ ȌȖȓȦ 
ȘȣȕȒȈ, ȟȚȖȉȣ ȗȖȓțȟȐȚȤ ȗȍȘȍȟȐșȓȍȕȕȣȍ ȊȣȠȍ ȗȖȓȖȎȐȚȍȓȤȕȣȍ ȥȜȜȍȒȚȣ, Ȉ ȚȈȒȎȍ 
țȌȖȉȕȣȑ ȌȖșȚțȗ Ȓ șȣȘȤȦ. ǭșȓȐ, ȕȈȗȘȐȔȍȘ, ȗȘȖȟȕȖșȚȤȦ ȒȖȔȗȈȕȐȐ ȐȓȐ ȍȍ 
ȖȚȓȐȟȐȚȍȓȤȕȣȔȐ țȔȍȕȐȧȔȐ ȗȘȐȏȕȈȦȚșȧ ȥȜȜȍȒȚȐȊȕȣȍ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȍ 
ȗȘȖȞȍșșȣ ȐȓȐ ȓțȟȠȈȧ ȚȍȝȕȖȓȖȋȐȧ ȗȘȖȐȏȊȖȌșȚȊȈ, ȗȖȏȊȖȓȧȦȡȐȍ ȗȘȖȐȏȊȖȌȐȚȤ ȉȖȓȍȍ 



ȌȍȠȍȊțȦ ȗȘȖȌțȒȞȐȦ, Ȑȝ ȔȖȎȕȖ ȥȜȜȍȒȚȐȊȕȖ ȗȘȍȊȘȈȚȐȚȤ Ȋ ȒȖȕȒțȘȍȕȚȕȖȍ 
ȗȘȍȐȔțȡȍșȚȊȖ ȏȈ șȟȍȚ ȓȐȌȍȘșȚȊȈ Ȋ șȜȍȘȍ ȏȈȚȘȈȚ. ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ, ȍșȓȐ 
ȊȍȘȚȐȒȈȓȤȕȈȧ ȖȉȘȈȚȕȈȧ ȐȕȚȍȋȘȈȞȐȧ(șȓȐȧȕȐȍ ș ȗȖșȚȈȊȡȐȒȈȔȐ ȐȓȐ ȗȘȐȖȉȘȍȚȍȕȐȍ 
ȗȖșȚȈȊȡȐȒȖȊ) ȖȉȍșȗȍȟȐȊȈȍȚ ȖȚȕȖșȐȚȍȓȤȕȖ ȉȖȓȍȍ ȌȍȠȍȊțȦ ȗȖșȚȈȊȒț șȣȘȤȧ, ȌȈȕȕȣȑ 
ȈȒȚȐȊ ȚȈȒȎȍ ȔȖȎȕȖ ȗȘȍȊȘȈȚȐȚȤ Ȋ ȒȖȕȒțȘȍȕȚȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ. 

ǶȗȐșȈȕȕȈȧ șȚȘȈȚȍȋȐȧ ȖșȖȉȍȕȕȖ țȌȈȟȕȖ ȗȖȌȝȖȌȐȚ Ȍȓȧ ȚȖȊȈȘȕȣȝ ȘȣȕȒȖȊ, ȋȌȍ ȕȍȚ 
ȗȘȈȒȚȐȟȍșȒȐ ȕȐȒȈȒȐȝ ȐȓȐ șȖȊșȍȔ ȕȐȒȈȒȐȝ ȖȚȓȐȟȐȑ ȔȍȎȌț ȗȘȍȌȓȈȋȈȍȔȣȔȐ 
ȗȘȖȌțȒȚȈȔȐ. ǶȌȕȈȒȖ ȗȘȐ șȚȘȖȋȖȑ ȐȕȌȐȊȐȌțȈȓȐȏȈȞȐȐ ȗȘȖȌțȒȚȖȊ ȌȈȕȕȈȧ șȚȘȈȚȍȋȐȧ 
ȐȔȍȍȚ ȒȘțȗȕȍȑȠȐȑ ȕȍȌȖșȚȈȚȖȒ: ȖȕȈ ȕȍ șȖȌȍȘȎȐȚ ȗȘȐȟȐȕȣ, ȗȖ ȒȖȚȖȘȖȑ ȒȓȐȍȕȚț 
ȕȍȖȉȝȖȌȐȔȖ ȗȘȐȖȉȘȍșȚȐ ȚȖ, ȟȚȖ ȗȘȍȌȓȈȋȈȍȚ ȒȖȔȗȈȕȐȧ. ǵȐȏȒȐȍ ȏȈȚȘȈȚȣ ȔȖȎȕȖ 
ȗȍȘȍȊȍșȚȐ Ȋ ȕȐȏȒȐȍ Ȟȍȕȣ, ȕȖ ȥȚȖ ș țșȗȍȝȖȔ ȔȖȋȓȈ ȉȣ ȉȣȚȤ șȚȘȈȚȍȋȐȧ 
ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ (Ȋ ȒȖȚȖȘȖȑ ȞȍȕȈ ȐșȗȖȓȤȏțȍȚșȧ Ȋ ȒȈȟȍșȚȊȍ ȖșȕȖȊȈȕȐȧ Ȍȓȧ 
ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ). 

ǬȐȜȜȍȘȍȕȞȐȈȞȐȧ 

ǪȚȖȘȣȔ ȗȖȌȝȖȌȖȔ Ȍȓȧ șȖȏȌȈȕȐȧ ȖȚȓȐȟȐȚȍȓȤȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ ȧȊȓȧȍȚșȧ 

ȌȐȜȜȍȘȍȕȞȐȈȞȐȧ, ȚȖ ȍșȚȤ șȖȏȌȈȕȐȍ ȚȖȋȖ, ȟȚȖ ȕȈ ȘȣȕȒȍ ȉțȌȍȚ șȟȐȚȈȚȤșȧ 

țȕȐȒȈȓȤȕȣȔ. Ǫ ȘȈȔȒȈȝ ȥȚȖȑ șȚȘȈȚȍȋȐȐ ȗȘȖȟȕȖșȚȤ Ȑ ȕȈȊȣȒȐ ȒȖȔȗȈȕȐȐ 
ȐșȗȖȓȤȏțȦȚșȧ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ țșȚȈȕȖȊȐȚȤ ȖȚȓȐȟȐȍ ȔȍȎȌț ȗȘȍȌȓȖȎȍȕȐȧȔȐ 
ȒȖȔȗȈȕȐȐ Ȑ ȗȘȍȌȓȖȎȍȕȐȧȔȐ ȍȍ ȒȖȕȒțȘȍȕȚȖȊ ȗȖ ȕȍȒȖȚȖȘȣȔ ȒȘȐȚȍȘȐȧȔ, ȐȔȍȦȡȐȔ 
ȏȕȈȟȍȕȐȍ Ȍȓȧ ȗȖȚȘȍȉȐȚȍȓȍȑ. 

ǬȐȜȜȍȘȍȕȞȐȈȞȐȧ ȗȘȖȊȖȌȐȚșȧ ȗȖ ȘȈȏȕȣȔ ȈșȗȍȒȚȈȔ, ȕȈȗȘȐȔȍȘ, ȗȖ ȌȐȏȈȑȕț, 
șȚȐȓȦ, ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔ ȗȘȖȌțȒȚȈ ȐȓȐ țșȓțȋȐ, Ȟȍȕȍ, ȖȉȘȈȏț Ȑ Ț.Ȍ. ǫȓȈȊȕȖȍ 
ȗȘȍȐȔțȡȍșȚȊȖ șȚȘȈȚȍȋȐȐ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȕȈȌ șȚȘȈȚȍȋȐȍȑ ȓȐȌȍȘșȚȊȈ Ȋ șȜȍȘȍ 
ȏȈȚȘȈȚ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖ ȖȕȈ șȖȏȌȈȍȚ ȐȓȐ ȗȖȌȟȍȘȒȐȊȈȍȚ ȗȘȐȟȐȕț, ȗȖ ȒȖȚȖȘȖȑ 
ȒȓȐȍȕȚț șȓȍȌțȍȚ ȗȘȐȖȉȘȍȚȈȚȤ ȗȘȖȌțȒȞȐȦ ȒȖȔȗȈȕȐȐ, Ȉ ȕȍ ȒȖȕȒțȘȍȕȚȖȊ. ǺȖȋȌȈ ȒȈȒ 
ȓȐȌȍȘșȚȊȖ Ȋ șȜȍȘȍ ȏȈȚȘȈȚ șȖȏȌȈȍȚ Ȍȓȧ ȒȖȔȗȈȕȐȐ ȗȘȍȐȔțȡȍșȚȊȖ, ȗȖșȚȘȖȍȕȕȖȍ, Ȋ 
ȖșȕȖȊȕȖȔ, ȕȈ ȜȐȕȈȕșȖȊȣȝ ȜȈȒȚȖȘȈȝ, ȌȐȜȜȍȘȍȕȞȐȈȞȐȧ șȖȏȌȈȍȚ ȗȘȍȐȔțȡȍșȚȊȖ, 
ȗȖșȚȘȖȍȕȕȖȍ ȕȈ ȘȣȕȖȟȕȣȝ ȜȈȒȚȖȘȈȝ (șȔ. Hall, 1980; Ȑ ȘȐș. 13.3). 

ǭșȓȐ ȖȚȓȐȟȐȧ ȗȘȖȌțȒȚȖȊ ȐȓȐ țșȓțȋ ȉțȌțȚ ȗȘȍȌșȚȈȊȓȍȕȣ Ȋ ȚȈȒȖȔ ȊȐȌȍ, ȒȖȚȖȘȣȑ 
ȔȖȋțȚ ȖȞȍȕȐȚȤ ȒȓȐȍȕȚȣ, ȚȖ ȚȈȒȐȍ ȗȘȖȌțȒȚȣ ȐȓȐ țșȓțȋȐ ȔȖȋțȚ ȌȐȒȚȖȊȈȚȤ ȉȖȓȍȍ 
ȊȣșȖȒȐȍ Ȟȍȕȣ Ȑ ȔȈȘȎț, Ȑ, ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȖȘȋȈȕȐȏȈȞȐȧ ȕȍ ȗȖȗȈȌȍȚ Ȋ șȐȚțȈȞȐȦ 
ȟȐșȚȖ ȞȍȕȖȊȖȑ ȒȖȕȒțȘȍȕȞȐȐ. ǷȘȐȔȍȘȖȔ ȚȖȔț ȕȈ ȘȣȕȒȍ șȐȕȐȝ ȌȎȐȕșȖȊ ȔȖȋțȚ 
șȓțȎȐȚȤ ȌȎȐȕșȣ ȖȚ ȒțȚȦȘ. ǵȈ ȚȖȔ Ȏȍ ȘȣȕȒȍ ȗȘȍȌȓȖȎȍȕȐȧ ȒȖȔȗȈȕȐȐ Levi Straus 

sand ǹȖ. ȖȚȓȐȟȈȦȚ ȖȚ ȗȘȖȌțȒȞȐȐ ȒȖȕȒțȘȍȕȚȖȊ ȗȖ ȐȔȍȕȐ Levi. 

ǬȐȜȜȍȘȍȕȞȐȈȞȐȧ Ȑ ȗȘȍȊȖșȝȖȌșȚȊȖ Ȋ ȖȉȓȈșȚȐ ȏȈȚȘȈȚ 

ǼȈȓȔȍȘ Ȑ ǫțȌȊȐȕ (Fulmer and Goodwin, 1988) ȖȚȔȍȟȈȦȚ, ȟȚȖ ȌȊȍ șȚȘȈȚȍȋȐȐ ȕȍ 
ȧȊȓȧȦȚșȧ ȊȏȈȐȔȖȐșȒȓȦȟȈȦȡȐȔȐ; Ȑȝ ȔȖȎȕȖ ȗȘȖȊȖȌȐȚȤ ȖȌȕȖȊȘȍȔȍȕȕȖ. ǩȈȏȏȍȓ Ȑ 
ǫȍȑȓ (Buzzell and Gale, 1987) ȗȖȒȈȏȣȊȈȦȚ, ȟȚȖ ȌȐȜȜȍȘȍȕȞȐȈȞȐȧ, ȖșȖȉȍȕȕȖ 
ȗȖșȚȘȖȍȕȕȈȧ ȕȈ ȊȣșȠȍȔ ȒȈȟȍșȚȊȍ, ȔȖȎȍȚ ȟȈșȚȖ ȗȘȐȊȖȌȐȚȤ Ȓ șȕȐȎȍȕȐȦ 
șȍȉȍșȚȖȐȔȖșȚȐ ȍȌȐȕȐȞȣ ȗȘȖȌțȒȞȐȐ ȏȈ șȟȍȚ țȊȍȓȐȟȍȕȐȧ ȌȖȓȐ ȘȣȕȒȈ Ȑ 
șȖȗțȚșȚȊțȦȡȍȋȖ ȍȔț ȗȖȊȣȠȍȕȐȧ ȥȜȜȍȒȚȐȊȕȖșȚȐ ȖȚ ȘȖșȚȈ ȔȈșȠȚȈȉȖȊ ȗȘȖȐȏȊȖȌșȚȊȈ 
Ȑ /ȐȓȐ ȗȖȓȍȏȕȖȋȖ ȖȗȣȚȈ. 



ǲȈȎȌȣȑ Ȑȏ ȌȊțȝ ȖșȕȖȊȕȣȝ ȗȖȌȝȖȌȖȊ Ȓ șȖȏȌȈȕȐȦ ȖȚȓȐȟȐȚȍȓȤȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ 
ȐȔȍȍȚ șȊȖȐ șȖȗțȚșȚȊțȦȡȐȍ ȘȐșȒȐ. ǰȕȖȋȌȈ ȉȣȊȈȍȚ ȕȍȊȖȏȔȖȎȕȖ țȌȍȘȎȈȚȤ 
ȗȘȍȊȖșȝȖȌșȚȊȖ Ȋ ȖȉȓȈșȚȐ ȏȈȚȘȈȚ Ȑȏ-ȏȈ ȒȖȗȐȘȖȊȈȕȐȧ ȒȖȕȒțȘȍȕȚȈȔȐ (ȕȈȗȘȐȔȍȘ, 
ȗțȚȍȔ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȈȕȈȓȖȋȐȟȕȖȑ ȚȍȝȕȖȓȖȋȐȐ Ȑ ȗȘȖȞȍșșȖȊ), ȗȖȧȊȓȍȕȐȧ ȕȖȊȣȝ 
ȌȖșȚȐȎȍȕȐȑ ȕȈțȟȕȖ-ȚȍȝȕȐȟȍșȒȖȋȖ ȗȘȖȋȘȍșșȈ, ȒȖȚȖȘȣȍ țȌȍȠȍȊȓȧȦȚ Ȍȓȧ ȕȖȊȣȝ 
ȒȖȔȗȈȕȐȑ, ȊȣȝȖȌȧȡȐȝ ȕȈ ȘȣȕȖȒ, șȖȏȌȈȕȐȍ ȗȘȖȌțȒȚȖȊ ȐȓȐ țșȓțȋ. ǰȓȐ, ȕȈȖȉȖȘȖȚ, 
ȗȖȚȖȔț ȟȚȖ ȒȖȕȒțȘȍȕȚȣ ȕȈȝȖȌȧȚ Ȑ ȐșȗȖȓȤȏțȦȚ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ ȖșȕȖȊȈȕȐȧ Ȍȓȧ 
ȓȐȌȍȘșȚȊȈ Ȋ șȜȍȘȍ ȏȈȚȘȈȚ (șȔ. ȖȗȐșȈȕȐȍ ȜȈȒȚȖȘȖȊ, ȜȖȘȔȐȘțȦȡȐȝ ȏȈȚȘȈȚȣ, Ȋ ȋȓȈȊȍ 
13). 

ǳȐȌȍȘșȚȊȖ Ȋ șȜȍȘȍ ȏȈȚȘȈȚ ȧȊȓȧȍȚșȧ ȘȐșȒȖȊȈȕȕȖȑ șȚȘȈȚȍȋȐȍȑ Ȑ ȗȘȐ șȚȘȖȋȖȑ 
ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȔȍȎȌț ȒȖȕȒțȘȍȕȚȕȣȔȐ ȗȘȍȌȓȖȎȍȕȐȧȔȐ. ǬȐȜȜȍȘȍȕȞȐȈȞȐȧ, Ȋ 
ȖȚȓȐȟȐȍ ȖȚ ȓȐȌȍȘșȚȊȈ Ȋ șȜȍȘȍ ȏȈȚȘȈȚ, șȖȏȌȈȍȚ ȗȘȐȟȐȕȣ Ȍȓȧ ȗȖȒțȗȒȐ. ǲȘȖȔȍ ȚȖȋȖ, 
ȓȐȌȍȘșȚȊȖ Ȋ șȜȍȘȍ ȏȈȚȘȈȚ ȖȉȣȟȕȖ ȚȘȍȉțȍȚ ȔȐȕȐȔȈȓȤȕȣȝ ȘȈșȝȖȌȖȊ ȕȈ ȐșșȓȍȌȖȊȈȕȐȧ 
Ȑ ȘȈȏȘȈȉȖȚȒȐ, șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȍ ȗȘȖȌțȒȞȐȐ Ȑ șȖȏȌȈȕȐȍ ȖȉȘȈȏȈ, Ȑ ȒȈȎȌȣȑ Ȑȏ ȥȚȐȝ 
ȜȈȒȚȖȘȖȊ ȌȍȓȈȍȚ ȗȘȖȌțȒȞȐȦ țȧȏȊȐȔȖȑ. 

ǬȐȜȜȍȘȍȕȞȐȈȞȐȧ ȒȈȒ șȚȘȈȚȍȋȐȧ ȚȈȒȎȍ ȗȖȌȊȍȘȎȍȕȈ ȞȍȓȖȔț ȘȧȌț ȘȐșȒȖȊ. ǭșȓȐ 
ȌȐȜȜȍȘȍȕȞȐȈȞȐȧ șȚȘȖȐȚșȧ ȕȍ ȕȈ ȖȚȓȐȟȐȚȍȓȤȕȣȝ ȈȒȚȐȊȈȝ ȔȈȘȒȍȚȐȕȋȈ, ȍșȚȤ 
ȊȍȘȖȧȚȕȖșȚȤ, ȟȚȖ ȍȍ șȒȖȗȐȘțȦȚ ȒȖȕȒțȘȍȕȚȣ. ǺȈȒȖȑ ȘȐșȒ ȔȖȎȕȖ șȊȍșȚȐ Ȓ ȔȐȕȐȔțȔț, 
ȍșȓȐ șȚȘȖȐȚȤ ȌȐȜȜȍȘȍȕȞȐȈȞȐȦ ȕȈ ȖșȕȖȊȍ ȕȈȊȣȒȖȊ ȐȓȐ ȈȒȚȐȊȖȊ ȔȈȘȒȍȚȐȕȋȈ, 
ȒȖȚȖȘȣȔȐ ȖȉȓȈȌȈȍȚ ȚȖȓȤȒȖ ȌȈȕȕȈȧ ȖȘȋȈȕȐȏȈȞȐȧ Ȑ ȒȖȚȖȘȣȍ ȕȍ țȌȈșȚșȧ șȒȖȗȐȘȖȊȈȚȤ 
ȒȖȕȒțȘȍȕȚȈȔ. ǲȘȖȔȍ ȚȖȋȖ, ȖșȕȖȊȈȕȐȧ Ȍȓȧ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȔȖȋțȚ țȚȘȈȚȐȚȤ șȊȖȍ 
ȏȕȈȟȍȕȐȍ Ȍȓȧ ȒȓȐȍȕȚȖȊ ȐȓȐ ȕȖȊȣȍ ȖșȕȖȊȈȕȐȧ ȔȖȋțȚ șȚȈȚȤ Ȍȓȧ ȕȐȝ ȊȈȎȕȍȍ. 
ǷȖșȓȍȌȕȐȍ ȔȖȔȍȕȚȣ șȓȍȌțȍȚ ȏȈȡȐȡȈȚȤ ȖȚ ȥȚȖȋȖ ș ȗȖȔȖȡȤȦ ȗȖșȚȖȧȕȕȖȋȖ 
ȔȖȕȐȚȖȘȐȕȋȈ ȒȓȐȍȕȚȖȊ Ȑ ȒȖȕȒțȘȍȕȚȖȊ. ǬȐȜȜȍȘȍȕȞȐȈȞȐȧ șȊȧȏȈȕȈ ȍȡȍ ș ȖȌȕȖȑ 
ȖȗȈșȕȖșȚȤȦ: ȏȈȚȘȈȚȣ, șȊȧȏȈȕȕȣȍ ș ȌȐȜȜȍȘȍȕȞȐȈȞȐȍȑ, ȔȖȋțȚ ȗȍȘȍȊȍșȐȚȤ ȏȕȈȟȍȕȐȍ, 
ȒȖȚȖȘȖȍ ȗȘȐȌȈȦȚ ȍȑ ȒȓȐȍȕȚȣ. 

ǭșȓȐ ȖȉȈ ȗȖȌȝȖȌȈ Ȑ ȗȘȍȊȖșȝȖȌșȚȊȈ Ȋ ȖȉȓȈșȚȐ ȏȈȚȘȈȚ, Ȑ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ, 
ȐșȗȖȓȤȏțȦȚșȧ Ȍȓȧ ȖȚȘȈșȓȐ Ȋ ȞȍȓȖȔ, șțȡȍșȚȊțȍȚ ȌȖȗȖȓȕȐȚȍȓȤȕȣȑ ȘȐșȒ ȚȖȋȖ, ȟȚȖ 
ȚȖȟȕȖ ȕȈȞȍȓȍȕȕȣȍ ȖȘȋȈȕȐȏȈȞȐȐ ȐȓȐ ȖȘȋȈȕȐȏȈȞȐȐ, ȖȉșȓțȎȐȊȈȦȡȐȍ ȘȣȕȖȟȕȣȍ 
ȕȐȠȐ (ȚȖ ȍșȚȤ Țȍ ȒȖȕȒțȘȍȕȚȣ, ȒȖȚȖȘȣȍ ȕȈȗȘȈȊȓȧȦȚ Ȋșȍ șȊȖȐ țșȐȓȐȧ ȕȈ ȐȏȉȘȈȕȕȣȑ 
șȍȋȔȍȕȚ ȘȣȕȒȈ), ȔȖȋțȚ ȌȖȉȐȚȤșȧ ȉȖȓȍȍ ȕȐȏȒȐȝ ȏȈȚȘȈȚ ȐȓȐ ȉȖȓȍȍ ȏȕȈȟȐȔȖȑ Ȍȓȧ 
ȒȓȐȍȕȚȖȊ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ Ȋ ȒȖȕȒȘȍȚȕȣȝ șȍȋȔȍȕȚȈȝ ȘȣȕȒȈ. ǺȈȒȐȔ ȖȉȘȈȏȖȔ, ȕȈ 
ȘȣȕȒȈȝ, Ȋ ȒȖȚȖȘȣȝ ȗȘȐȕȧȚȈ șȍȋȔȍȕȚȈȞȐȧ, ȖȉȈ ȖșȕȖȊȕȣȝ ȗȖȌȝȖȌȈ șȊȧȏȈȕȣ ș 
ȊȣșȖȒȐȔ ȘȐșȒȖȔ. ǫȓȈȊȈ 13 ȉȖȓȍȍ ȗȖȌȘȖȉȕȖ ȐșșȓȍȌțȍȚ ȥȚȐ ȗȖȌȝȖȌȣ Ȍȓȧ șȖȏȌȈȕȐȧ 
ȏȈȡȐȚȐȔȖȋȖ ȗȖȓȖȎȍȕȐȧ ȕȈ ȘȣȕȒȍ. 

2.5 ǪǵǭǬǸǭǵǰǭ ǹǺǸǨǺǭǫǰǰ 

ǲȈȒ ȚȖȓȤȒȖ ȖȘȋȈȕȐȏȈȞȐȧ ȊȣȉȍȘȍȚ ȉȈȏȖȊțȦ șȚȘȈȚȍȋȐȦ Ȑ ȒȖȕȒțȘȍȕȚȕȖȍ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ, ȗȍȘȍȌ ȘțȒȖȊȖȌșȚȊȖȔ ȗȖ ȔȈȘȒȍȚȐȕȋț ȊșȚȈȍȚ ȏȈȌȈȟȈ ȊȕȍȌȘȍȕȐȧ 
ȥȚȐȝ ȘȍȠȍȕȐȑ ș ȗȖȔȖȡȤȦ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȔȍȘȖȗȘȐȧȚȐȑ. ǵȐȎȍ ȘȈșșȔȈȚȘȐȊȈȦȚșȧ 
ȚȘȐ ȖșȕȖȊȕȣȝ ȥȓȍȔȍȕȚȈ ȊȕȍȌȘȍȕȐȧ ȗȘȖȋȘȈȔȔȈ ȔȍȘȖȗȘȐȧȚȐȑ ȔȈȘȒȍȚȐȕȋȈ, 
ȖȘȋȈȕȐȏȈȞȐȧ Ȑ ȒȖȕȚȘȖȓȤ. 



2.5.1. ǷȘȖȋȘȈȔȔȈ ȔȍȘȖȗȘȐȧȚȐȑ ȔȈȘȒȍȚȐȕȋȈ 

ǹȖȟȍȚȈȕȐȍ ȥȓȍȔȍȕȚȖȊ ȔȈȘȒȍȚȐȕȋȈ ȗȘȖȌțȒȞȐȐ, Ȟȍȕȣ, ȘȍȒȓȈȔȕȖ-

ȗȘȖȗȈȋȈȕȌȐșȚșȒȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ Ȑ ȘȈȏȔȍȡȍȕȐȧ ȧȊȓȧȍȚșȧ șȘȍȌșȚȊȖȔ, ș ȗȖȔȖȡȤȦ 

ȒȖȚȖȘȖȋȖ ȒȖȔȗȈȕȐȧ ȗȘȍȖȉȘȈȏțȍȚ șȊȖȦ șȚȘȈȚȍȋȐȦ Ȑȏ țȚȊȍȘȎȌȍȕȐȧ Ȗ ȕȈȔȍȘȍȕȐȐ Ȋ 
ȘȍȈȓȤȕȣȍ ȌȍȑșȚȊȐȧ ȕȈ ȘȣȕȒȍ. ǲȈȎȌȣȑ Ȑȏ ȥȓȍȔȍȕȚȖȊ ȗȘȖȋȘȈȔȔȣ ȌȖȓȎȍȕ ȉȣȚȤ 
ȘȈșșȟȐȚȈȕ ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȟȚȖȉȣ ȊȔȍșȚȍ ȗȘȐȊȖȌȐȚȤ Ȓ ȕȍȖȉȝȖȌȐȔȖȔț 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȦ. 

ǭșȓȐ ȘȈșșȔȈȚȘȐȊȈȚȤ ȊȖȗȘȖș Ȋ ȚȈȒȖȔ șȊȍȚȍ, șȚȈȕȖȊȐȚșȧ ȖȟȍȊȐȌȕȣȔ, ȟȚȖ ȘȍȠȍȕȐȧ 
ȗȖ ȥȓȍȔȍȕȚȈȔ, șȖșȚȈȊȓȧȦȡȐȔ ȗȘȖȋȘȈȔȔț ȔȍȘȖȗȘȐȧȚȐȑ, ȚȈȒȐȔ ȒȈȒ 
ȞȍȕȖȖȉȘȈȏȖȊȈȕȐȍ ȐȓȐ ȘȍȒȓȈȔȕȣȍ ȒȈȔȗȈȕȐȐ, ȕȍȓȤȏȧ ȘȈșșȔȈȚȘȐȊȈȚȤ Ȋ ȖȚȘȣȊȍ ȖȚ 
șȚȘȈȚȍȋȐȐ, ȒȖȚȖȘȖȑ ȗȘȐȌȍȘȎȐȊȈȍȚșȧ ȒȖȔȗȈȕȐȧ. ǷȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȗȘȖȌțȒȚȈ ȐȓȐ 
țșȓțȋȐ ȒȈȒ șȈȔȣȝ ȌȖȘȖȋȐȝ ȗȘȖȌțȒȚȖȊ ȐȓȐ țșȓțȋ ȕȈ ȒȖȕȒțȘȍȕȚȕȖȔ ȘȣȕȒȍ, ȒȖȚȖȘȖȍ 
ȖȚȓȐȟȈȍȚ ȗȘȍȌȓȖȎȍȕȐȧ ȒȖȔȗȈȕȐȐ ȖȚ ȗȘȍȌȓȖȎȍȕȐȑ ȒȖȕȒțȘȍȕȚȖȊ ȗȖ ȊȣșȖȒȖȔț 
ȒȈȟȍșȚȊț ȗȘȖȌțȒȞȐȐ, ȔȖȎȕȖ țȕȐȟȚȖȎȐȚȤ, ȍșȓȐ ȕȈȏȕȈȟȐȚȤ ȟȍȘȍșȟțȘ ȕȐȏȒțȦ Ȟȍȕț. 

ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ, ȟȚȖȉȣ ȒȖȔȗȈȕȐȧ ȔȖȋȓȈ ȌȖȉȐȚȤșȧ ȚȈȒȖȋȖ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ, șȈȔ ȗȘȖȌțȒȚ ȌȖȓȎȍȕ ȖȉȓȈȌȈȚȤ ȏȈȧȊȓȍȕȕȣȔ ȒȈȟȍșȚȊȖȔ, Ȉ 
ȘȈȏȊȍȘȕțȚȈȧ ȘȍȒȓȈȔȕȖ-ȗȘȖȗȈȋȈȕȌȐșȚșȒȈȧ ȌȍȧȚȍȓȤȕȖșȚȤ ȌȖȓȎȕȈ șȖȖȉȡȈȚȤ Ȗȉ ȥȚȖȔ 
ȒȈȟȍșȚȊȍ. ǪȣȉȘȈȕȕȣȍ ȒȖȔȗȈȕȐȍȑ ȒȈȕȈȓȣ ȘȈșȗȘȍȌȍȓȍȕȐȧ Ȑ ȐșȗȖȓȤȏțȍȔȣȍ ȐȓȐ 
șȖȏȌȈȕȕȣȍ ȍȦ ȜȐȏȐȟȍșȒȐȍ șȐșȚȍȔȣ ȘȈȏȔȍȡȍȕȐȧ ȌȖȓȎȕȣ ȖȉȍșȗȍȟȐȊȈȚȤ ȌȖșȚȈȊȒț 
ȗȘȖȌțȒȚȖȊ ȐȓȐ țșȓțȋ ȞȍȓȍȊȣȔ ȒȓȐȍȕȚȈȔ. 

ǭșȓȐ ȥȓȍȔȍȕȚȣ, șȖșȚȈȊȓȧȦȡȐȍ ȗȘȖȋȘȈȔȔț ȔȍȘȖȗȘȐȧȚȐȑ ȔȈȘȒȍȚȐȕȋȈ, ȕȍ 

ȌȍȑșȚȊțȦȚ Ȋ ȖȌȕȖȔ ȕȈȗȘȈȊȓȍȕȐȐ, Ȉ ȗȘȖȚȐȊȖȘȍȟȈȚ ȌȘțȋ ȌȘțȋț, ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ 
ȉțȌȍȚ ȏȈȗțȚȈȕȕȣȔ Ȑ ȕȍȗȖȕȧȚȕȣȔ Ȍȓȧ ȒȓȐȍȕȚȖȊ. 

2.5.2. ǶȘȋȈȕȐȏȈȞȐȧ 

ǶȚ ȚȖȋȖ, ȒȈȒ ȉțȌțȚ ȖȘȋȈȕȐȏȖȊȈȕȣ ȔȍȘȖȗȘȐȧȚȐȧ ȔȈȘȒȍȚȐȕȋȈ Ȑ ȘȈȉȖȚȈ 
ȗȖȌȘȈȏȌȍȓȍȕȐȧ ȔȈȘȒȍȚȐȕȋȈ, ȉțȌȍȚ ȏȈȊȐșȍȚȤ țșȗȍȠȕȖșȚȤ ȊȕȍȌȘȍȕȐȧ șȚȘȈȚȍȋȐȐ. 

ǵȈ ȥȓȍȔȍȕȚȈȘȕȖȔ țȘȖȊȕȍ ȒȘȈȑȕȍ ȊȈȎȕȖ, ȟȚȖȉȣ Ȋ ȕȈȓȐȟȐȐ ȐȔȍȓȐșȤ ȕȍȖȉȝȖȌȐȔȈȧ 
ȘȈȉȖȟȈȧ șȐȓȈ Ȑ ȜȐȕȈȕșȖȊȣȍ ȘȍșțȘșȣ. ǵȖ ȗȘȐ ȕȈȓȐȟȐȐ ȘȍșțȘșȖȊ Ȑȝ ȖȘȋȈȕȐȏȈȞȐȧ 
ȚȈȒȎȍ ȔȖȎȍȚ ȗȖȊȓȐȧȚȤ ȕȈ șȗȖșȖȉȕȖșȚȤ ȥȜȜȍȒȚȐȊȕȖ ȊȕȍȌȘȧȚȤ șȚȘȈȚȍȋȐȐ. 
ǺȘȈȌȐȞȐȖȕȕȣȔȐ ȜȖȘȔȈȔȐ ȖȘȋȈȕȐȏȈȞȐȐ, ȒȖȚȖȘȣȍ șțȡȍșȚȊțȦȚ Ȋ ȔȈȘȒȍȚȐȕȋȍ, 
ȧȊȓȧȦȚșȧ ȜțȕȒȞȐȖȕȈȓȤȕȖȍ țȗȘȈȊȓȍȕȐȍ Ȑ țȗȘȈȊȓȍȕȐȍ ȗȖ ȗȘȖȌțȒȚȈȔ (ȉȘȍȕȌȈȔ). 

ǷȘȐ ȜțȕȒȞȐȖȕȈȓȤȕȖȑ ȖȘȋȈȕȐȏȈȞȐȐ ȗȖȌȘȈȏȌȍȓȍȕȐȍ ȔȈȘȒȍȚȐȕȋȈ șȖșȚȖȐȚ Ȑȏ 
șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȘȈȏȓȐȟȕȣȔ ȊȐȌȈȔ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ, ȗȖȌȖȚȟȍȚȕȣȝ 
ȒȖȖȘȌȐȕȈȚȖȘț ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ ȖȘȋȈȕȐȏȈȞȐȐ (ȔȍȕȍȌȎȍȘț ȐȓȐ 
ȌȐȘȍȒȚȖȘț). ǲ ȖȉȣȟȕȣȔ ȜțȕȒȞȐȧȔ ȗȖȌȘȈȏȌȍȓȍȕȐȧ ȖȚȕȖșȧȚșȧ țȗȘȈȊȓȍȕȐȍ șȉȣȚȖȔ, 
ȘȣȕȖȟȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ Ȑ ȘȈȏȘȈȉȖȚȒȈ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ. 

ǸȈșȠȐȘȍȕȕȣȔ ȊȈȘȐȈȕȚȖȔ ȜțȕȒȞȐȖȕȈȓȤȕȖȑ șȐșȚȍȔȣ ȧȊȓȧȍȚșȧ ȋȍȖȋȘȈȜȐȟȍșȒȈȧ 
ȖȘȋȈȕȐȏȈȞȐȧ, ȗȘȐ ȒȖȚȖȘȖȑ ȊȕțȚȘȐ ȒȈȎȌȖȋȖ ȊȐȌȈ ȌȍȧȚȍȓȤȕȖșȚȐ (ȒȈȒ țȗȘȈȊȓȍȕȐȍ 
șȉȣȚȖȔ) ȔȍȕȍȌȎȍȘȣ ȖȚȊȍȟȈȦȚ ȏȈ ȒȖȕȒȘȍȚȕȣȍ ȋȍȖȋȘȈȜȐȟȍșȒȐȍ ȘȣȕȒȐ. 
ǼțȕȒȞȐȖȕȈȓȤȕȣȍ șȐșȚȍȔȣ ȖȚȓȐȟȈȦȚșȧ ȗȘȖșȚȖȚȖȑ șȚȘțȒȚțȘȣ Ȑ șȚȐȔțȓȐȘțȦȚ 



ȊȣșȖȒȐȑ țȘȖȊȍȕȤ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȋ ȒȈȎȌȖȔ ȕȈȗȘȈȊȓȍȕȐȐ ȌȍȧȚȍȓȤȕȖșȚȐ. ǿȈșȚȖ 
ȐȔȍȕȕȖ ȚȈȒȐȍ șȐșȚȍȔȣ ȕȈ ȗȍȘȊȖȔ ȥȚȈȗȍ șȖȏȌȈȦȚ ȒȖȔȗȈȕȐȐ, ȗȘȐȕȧȊȠȐȍ ȘȍȠȍȕȐȍ 
ȗȖȊȣșȐȚȤ șȚȈȚțș ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ Ȋ ȞȍȓȖȔ. ǿȈșȚȖ ȖȕȐ ȗȘȐȔȍȕȧȦȚșȧ Ȋ 
șȓțȟȈȧȝ, ȒȖȋȌȈ ȒȖȓȐȟȍșȚȊȖ Ȑ țȘȖȊȍȕȤ șȓȖȎȕȖșȚȐ ȗȘȖȌțȒȚȖȊ ȐȓȐ țșȓțȋ, 
ȗȘȍȌȓȈȋȈȍȔȣȝ ȒȖȔȗȈȕȐȍȑ ȕȈ ȘȣȕȒȍ, ȖȋȘȈȕȐȟȍȕȣ. 

ǻȗȘȈȊȓȍȕȐȍ ȗȖ ȗȘȖȌțȒȚȈȔ (ȉȘȍȕȌȈȔ), ȊȗȍȘȊȣȍ ȊȊȍȌȍȕȕȖȍ Ȋ 1927 ȋȖȌț 

ȈȔȍȘȐȒȈȕșȒȖȑ ȔȍȎȌțȕȈȘȖȌȕȖȑ ȒȖȔȗȈȕȐȍȑ Procter & Gamble Ȍȓȧ șȊȖȍȑ ȗȘȖȉȓȍȔȕȖȑ 
ȔȈȘȒȐ ȔȣȓȈ Camay, ȊȖȏȓȈȋȈȍȚ ȖȚȊȍȚșȚȊȍȕȕȖșȚȤ ȏȈ ȊșȦ ȔȈȘȒȍȚȐȕȋȖȊțȦ 
ȌȍȧȚȍȓȤȕȖșȚȤ, șȊȧȏȈȕȕțȦ ș ȒȖȕȒȘȍȚȕȣȔ ȗȘȖȌțȒȚȖȔ, ȕȈ ȖȌȕȖȋȖ ȔȍȕȍȌȎȍȘȈ, 
ȏȈȕȐȔȈȦȡȍȋȖșȧ ȘȈȏȘȈȉȖȚȒȖȑ, ȗȘȖȐȏȊȖȌșȚȊȖȔ Ȑ șȉȣȚȖȔ ȗȘȖȌțȒȚȈ. Ǭȓȧ 
ȌȐȊȍȘșȐȜȐȞȐȘȖȊȈȕȕȣȝ ȒȖȔȗȈȕȐȑ ș ȔȕȖȎȍșȚȊȖȔ ȘȈȏȓȐȟȕȣȝ ȗȘȖȌțȒȚȖȊ șȐșȚȍȔȈ 
ȐȔȍȍȚ ȖȋȘȖȔȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ: ȗȖȌ ȕȈȟȈȓȖȔ ȖȌȕȖȋȖ ȓȐȞȈ ȒȖȖȘȌȐȕȐȘțȦȚșȧ Ȋșȍ 
șȊȧȏȈȕȕȣȍ ȔȍȎȌț șȖȉȖȑ ȊȐȌȣ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ, Ȉ ȏȕȈȟȐȚ ȗȖȊȣȠȈȍȚșȧ 
ȊȍȘȖȧȚȕȖșȚȤ ȚȖȋȖ, ȟȚȖ Ȋșȍ ȖȕȐ ȉțȌțȚ ȌȍȑșȚȊȖȊȈȚȤ ȏȈȖȌȕȖ. Ǫ ȉȖȓȍȍ ȒȘțȗȕȣȝ 
ȒȖȔȗȈȕȐȧȝ ȔȍȕȍȌȎȍȘȣ ȗȖ ȊȣȗțșȒț ȗȘȖȌțȒȞȐȐ ȔȖȋțȚ Ȋ ȓȦȉȖȑ ȔȖȔȍȕȚ ȗȘȐ 
ȕȍȖȉȝȖȌȐȔȖșȚȐ ȖȉȘȈȚȐȚȤșȧ Ȓ ȗȘȖȜȍșșȐȖȕȈȓȈȔ-șȗȍȞȐȈȓȐșȚȈȔ ȗȖ ȕȈȗȘȈȊȓȍȕȐȧȔ 
ȌȍȧȚȍȓȤȕȖșȚȐ. 

ǸȈȌȐȒȈȓȤȕȣȍ ȐȏȔȍȕȍȕȐȧ Ȋ șȘȍȌȍ ȔȈȘȒȍȚȐȕȋȈ, ȒȖȚȖȘȣȍ ȗȘȖȐȏȖȠȓȐ ȏȈ ȗȖșȓȍȌȕȍȍ 
ȊȘȍȔȧ, ȏȈșȚȈȊȐȓȐ ȔȕȖȋȐȍ ȒȖȔȗȈȕȐȐ ȗȍȘȍȖșȔȣșȓȐȚȤ ȘȖȓȤ ȔȍȕȍȌȎȍȘȈ ȗȖ ȊȣȗțșȒț 
ȗȘȖȌțȒȞȐȐ. ǹȖȊȘȍȔȍȕȕȣȍ ȗȖȚȘȍȉȐȚȍȓȐ șȚȈȓȒȐȊȈȦȚșȧ ș ȖȋȘȖȔȕȣȔ ȒȖȓȐȟȍșȚȊȖȔ 
ȉȘȍȕȌȖȊ, ȟȐșȓȖ ȒȖȚȖȘȣȝ ȌȍȕȤ ȖȚȖ Ȍȕȧ țȊȍȓȐȟȐȊȈȍȚșȧ, Ȑ șȍȑȟȈș ȖȕȐ ȉȖȓȤȠȍ 
șȒȓȖȕȧȦȚșȧ Ȓ șȚȐȔțȓȐȘțȦȡȐȔ șȌȍȓȒȈȔ, ȟȍȔ Ȓ ȉȘȍȕȌȈȔ. Ǫ ȘȍȏțȓȤȚȈȚȍ ȒȖȔȗȈȕȐȐ 
ȖȚȒȈȏȣȊȈȦȚșȧ ȖȚ ȘȍȒȓȈȔȣ șȊȖȍȑ ȗȘȖȌțȒȞȐȐ ȗȖ Ȋșȍȑ șȚȘȈȕȍ Ȋ ȗȖȓȤȏț 
ȞȍȕȖȖȉȘȈȏȖȊȈȕȐȧ Ȑ ȘȍȒȓȈȔȕȖ-ȗȘȖȗȈȋȈȕȌȐșȚșȒȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ Ȋ ȚȖȟȒȈȝ ȗȘȖȌȈȎȐ. 
ǴȍȕȍȌȎȍȘȣ ȗȖ ȉȘȍȕȌȈȔ ȚȘȈȌȐȞȐȖȕȕȖ șȖșȘȍȌȖȚȖȟȐȊȈȓȐ șȊȖȦ ȌȍȧȚȍȓȤȕȖșȚȤ ȕȈ 
ȌȖȓȋȖșȘȖȟȕȣȝ șȚȘȈȚȍȋȐȧȝ șȖȏȌȈȕȐȧ ȉȘȍȕȌȖȊ, ȕȈȞȍȓȍȕȕȣȝ ȕȈ ȔȈșșȖȊȖȋȖ 
ȗȖȚȘȍȉȐȚȍȓȧ. ǵȖ ȘȍȈȓȐȐ șȍȋȖȌȕȧȠȕȍȋȖ ȘȣȕȒȈ ȌȐȒȚțȦȚ ȕȍȖȉȝȖȌȐȔȖșȚȤ Ȋ ȉȖȓȍȍ 
ȒȘȈȚȒȖșȘȖȟȕȣȝ șȚȘȈȚȍȋȐȧȝ șȖȏȌȈȕȐȧ ȗȘȖȌȈȎ, ȘȈșșȟȐȚȈȕȕȣȝ ȕȈ ȔȍșȚȕȣȍ ȘȣȕȒȐ. 

ǪȚȖȘȖȑ ȏȕȈȟȐȚȍȓȤȕȖȑ șȐȓȖȑ, ȒȖȚȖȘȈȧ ȖȒȈȏȣȊȈȍȚ ȊȓȐȧȕȐȍ ȕȈ țȗȘȈȊȓȍȕȐȍ ȗȖ 
ȉȘȍȕȌȈȔ, ȊȣșȚțȗȈȍȚ ȊȓȈșȚȤ ȘȖȏȕȐȟȕȣȝ ȚȖȘȋȖȊȞȍȊ. ǩȖȓȍȍ ȒȘțȗȕȣȍ, ȉȖȓȍȍ 
ȊȓȐȧȚȍȓȤȕȣȍ Ȑ ȓțȟȠȍ ȐȕȜȖȘȔȐȘȖȊȈȕȕȣȍ ȘȖȏȕȐȟȕȣȍ ȚȖȘȋȖȊȞȣ șȍȑȟȈș ȚȘȍȉțȦȚ Ȑ 
ȌȖȉȐȊȈȦȚșȧ ȗȍȘȍȌȈȟȐ ȐȔ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ, ȕȈȗȘȈȊȓȍȕȕȖȑ ȕȈ șȖȏȌȈȕȐȍ 
șȗȘȖșȈ, Ȋ ȖȉȔȍȕ ȕȈ ȌȍȜȐȞȐȚȕȖȍ ȔȍșȚȖ ȕȈ Ȑȝ ȗȖȓȒȈȝ. ǻȊȍȓȐȟȍȕȐȍ ȘȈșȝȖȌȖȊ ȕȈ 
ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȔȍȘȖȗȘȐȧȚȐȧ, ȕȈȗȘȈȊȓȍȕȕȖȍ ȕȈ șȖȏȌȈȕȐȍ șȗȘȖșȈ ȕȈ țȘȖȊȕȍ 
ȚȖȘȋȖȊȣȝ ȖȘȋȈȕȐȏȈȞȐȑ, ȖșȚȈȊȓȧȍȚ ȔȍȕȤȠȍ șȊȖȉȖȌȕȣȝ șȘȍȌșȚȊ ȕȈ ȘȍȒȓȈȔț ȗȖ Ȋșȍȑ 
șȚȘȈȕȍ – ȋȓȈȊȕȖȍ șȘȍȌșȚȊȖ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȘȈșȗȖȘȧȎȍȕȐȐ ȔȍȕȍȌȎȍȘȈ ȗȖ ȉȘȍȕȌȈȔ 
(Teinowitz, 1988; Dewarand Schultz, 1989). 

ǿȚȖȉȣ șȗȘȈȊȐȚȤșȧ ș ȥȚȐȔȐ ȗȍȘȍȔȍȕȈȔȐ, Campbell Soups ȊȊȍȓȈ ȌȖȓȎȕȖșȚȤ 
ȔȍȕȍȌȎȍȘȈ ȗȖ ȗȘȖȌȈȎȍ ȉȘȍȕȌȖȊ. ȅȚȈ ȌȖȓȎȕȖșȚȤ ȖȉȢȍȌȐȕȧȍȚ ȊȖȌȕȖȔ ȓȐȞȍ 
ȔȍȕȍȌȎȍȘȈ ȗȖ ȊȣȗțșȒț ȗȘȖȌțȒȞȐȐ Ȑ ȔȍȕȍȌȎȍȘȈ ȗȖ șȉȣȚț. Ǫ ȖȉȧȏȈȕȕȖșȚȐ ȚȈȒȖȋȖ 
ȔȍȕȍȌȎȍȘȈ ȊȝȖȌȐȚ ȘȈȉȖȚȈ ș ȉȘȍȕȌȈȔȐ ȕȈ ȔȍșȚȈȝ, ȘȈȉȖȚȈ ș ȚȖȘȋȖȊȖȑ șȜȍȘȖȑ Ȑ 
ȘȈȏȘȈȉȖȚȒȈ șȚȘȈȚȍȋȐȑ ȘȈȏȊȐȚȐȧ ȉȘȍȕȌȖȊ, ȉȖȓȍȍ ȚȖȟȕȖ ȗȘȐȊȧȏȈȕȕȣȝ Ȓ ȔȍșȚȕȖșȚȐ. 
ǴȍȕȍȌȎȍȘȣ ȗȘȖȊȖȌȧȚ ȉȖȓȤȠȍ ȊȘȍȔȍȕȐ Ȋ ȔȍșȚȈȝ ȗȘȖȌȈȎȐ, ȘȈȉȖȚȈȧ ș ȗȘȖȌȈȊȞȈȔȐ, 
ȏȕȈȒȖȔȧșȤ ș ȚȍȔ, ȟȚȖ ȗȘȖȐșȝȖȌȐȚ Ȋ ȔȈȋȈȏȐȕȈȝ, Ȑ ȉȓȐȎȍ țȏȕȈȊȈȧ ȒȓȐȍȕȚȖȊ. 



ǬȘțȋȐȍ ȒȖȔȗȈȕȐȐ, ȚȈȒȐȍ ȒȈȒ Colgate-Palmolive, Procter & Gamble, Kraft and Lever 

Brothers, ȗȘȐȕȧȓȐ Ȋ șȊȖȐȝ ȒȖȔȗȈȕȐȧȝ țȗȘȈȊȓȍȕȐȍ ȗȖ ȒȈȚȍȋȖȘȐȧȔ (Spethman, 

1992). ǷȘȐ ȚȈȒȖȑ șȐșȚȍȔȍ ȔȍȕȍȌȎȍȘȣ ȗȖ ȉȘȍȕȌȈȔ ȗȖȌȖȚȟȍȚȕȣ ȔȍȕȍȌȎȍȘț 
ȒȈȚȍȋȖȘȐȐ ȗȘȖȌțȒȞȐȐ, ȒȖȚȖȘȣȑ ȕȍșȍȚ ȗȖȓȕțȦ ȖȚȊȍȚșȚȊȍȕȕȖșȚȤ ȏȈ ȊȍșȤ ȈșșȖȘȚȐȔȍȕȚ 
ȉȓȐȏȒȐȝ ȐȏȌȍȓȐȑ. ǵȈȗȘȐȔȍȘ, Ȋ ȒȖȔȗȈȕȐȐ Procter & Gamble ȔȍȕȍȌȎȍȘ ȗȖ ȉȘȍȕȌț 
Dawn ȎȐȌȒȖȔț ȔȖȦȡȍȔț șȘȍȌșȚȊț Ȍȓȧ ȗȖșțȌȣ ȗȖȌȖȚȟȍȚȍȕ ȔȍȕȍȌȎȍȘț, 
ȖȚȊȍȟȈȦȡȍȔț ȏȈ Dawn, Ivory, Joy Ȑ ȌȘțȋȐȍ ȎȐȌȒȐȍ ȔȖȦȡȐȍ șȘȍȌșȚȊȈ Ȍȓȧ 
ȕȍȉȖȓȤȠȐȝ ȏȈȋȘȧȏȕȍȕȐȑ. ǴȍȕȍȌȎȍȘ ȗȖ ȎȐȌȒȐȔ ȔȖȦȡȐȔ șȘȍȌșȚȊȈȔ Ȍȓȧ 
ȕȍȉȖȓȤȠȐȝ ȏȈȋȘȧȏȕȍȕȐȑ, Ȋ șȊȖȦ ȖȟȍȘȍȌȤ, ȗȖȌȖȚȟȍȚȍȕ ȔȍȕȍȌȎȍȘț, ȖȚȊȍȟȈȦȡȍȔț ȏȈ 
Ȋșȍ ȊȐȌȣ ȜȈșȖȊȈȕȕȖȋȖ ȔȣȓȈ Ȑ ȔȖȦȡȐȝ șȘȍȌșȚȊ ȒȖȔȗȈȕȐȐ Procter & Gamble, Ȋ ȚȖȔ 

ȟȐșȓȍ ȏȈ ȔȖȦȡȐȍ șȘȍȌșȚȊȈ Ȍȓȧ ȗȖșțȌȣ, ȎȐȌȒȐȍ Ȑ ȗȖȘȖȠȒȖȊȣȍ ȔȖȦȡȐȍ șȘȍȌșȚȊȈ 
Ȍȓȧ ȉȍȓȤȧ. 

Ǫ ȚȈȒȖȑ ȖȘȋȈȕȐȏȈȞȐȐ ȍșȚȤ ȔȕȖȎȍșȚȊȖ ȗȘȍȐȔțȡȍșȚȊ. ǪȖ-ȗȍȘȊȣȝ, ȗȘȐ 
ȗȓȈȕȐȘȖȊȈȕȐȐ ȔȍȕȍȌȎȍȘȣ ȗȖ ȒȈȚȍȋȖȘȐȧȔ șȔȖȚȘȧȚ ȋȖȘȈȏȌȖ ȠȐȘȍ, ȟȍȔ ȔȍȕȍȌȎȍȘȣ 
ȗȖ ȉȘȍȕȌȈȔ. ǵȍ șȖșȘȍȌȖȚȖȟȐȊȈȧșȤ ȕȈ ȒȖȕȒȘȍȚȕȣȝ ȉȘȍȕȌȈȝ, ȖȕȐ ȗȓȈȕȐȘțȦȚ 
ȗȘȍȌȓȖȎȍȕȐȍ ȒȖȔȗȈȕȐȐ, Ȋ ȞȍȓȖȑ ȒȈȚȍȋȖȘȐȐ. ǪȖ-ȊȚȖȘȣȝ, ȖȕȈ ȉȖȓȍȍ ȚȖȟȕȖ 
șȖȖȚȊȍȚșȚȊțȍȚ ȗȘȖȞȍșșȈȔ ȏȈȒțȗȒȐ ȘȖȏȕȐȟȕȣȝ ȚȖȘȋȖȊȞȍȊ. ǵȍȌȈȊȕȖ ȘȖȏȕȐȟȕȣȍ 
ȚȖȘȋȖȊȞȣ șȚȈȓȐ ȊȖȏȓȈȋȈȚȤ ȕȈ șȊȖȐȝ ȐȕȌȐȊȐȌțȈȓȤȕȣȝ ȗȖȒțȗȈȚȍȓȍȑ ȖȚȊȍȚșȚȊȍȕȕȖșȚȤ 
ȏȈ ȘȈȉȖȚț șȖ ȊșȍȔȐ ȗȖșȚȈȊȡȐȒȈȔȐ ȒȖȕȒȘȍȚȕȖȑ ȒȈȚȍȋȖȘȐȐ ȗȘȖȌțȒȞȐȐ. ǹȐșȚȍȔȈ 
țȗȘȈȊȓȍȕȐȧ ȗȖ ȒȈȚȍȋȖȘȐȧȔ ȓțȟȠȍ ȗȖȌȝȖȌȐȚ Ȍȓȧ ȕȖȊȖȑ șȐșȚȍȔȣ “ȗȖȒțȗȖȒ ȗȖ 
ȒȈȚȍȋȖȘȐȧȔ”, ȊȊȍȌȍȕȕȖȑ ȘȖȏȕȐȟȕȣȔȐ ȚȖȘȋȖȊȞȈȔȐ. 

ǵȍȒȖȚȖȘȣȍ ȒȖȔȗȈȕȐȐ, Ȋ ȚȖȔ ȟȐșȓȍ Nabisco, șȚȈȓȐ ȖȉȢȍȌȐȕȧȚȤ țȗȘȈȊȓȍȕȐȍ ȗȖ 
ȒȈȚȍȋȖȘȐȧȔ ș ȋȘțȗȗȈȔȐ, ȏȈȕȐȔȈȦȡȐȔȐșȧ ȒȖȕȒȘȍȚȕȣȔ ȉȘȍȕȌȖȔ, ȐȓȐ 
ȋȘțȗȗȈȔȐ, ȏȈȕȐȔȈȦȡȐȔȐșȧ ȒȖȕȒȘȍȚȕȖȑ ȒȈȚȍȋȖȘȐȍȑ. ǪȔȍșȚȖ ȚȖȋȖ ȟȚȖȉȣ 
ȕȈȏȕȈȟȈȚȤ ȕȍșȒȖȓȤȒȐȝ ȔȍȕȍȌȎȍȘȖȊ ȗȖ ȉȘȍȕȌȈȔ, Nabisco șȖȏȌȈȓȈ ȚȘȐ ȋȘțȗȗȣ, 
ȏȈȕȐȔȈȦȡȐȍșȧ ȉȐșȒȊȐȚȈȔȐ: ȖȌȕȈ ȏȈȕȐȔȈȓȈșȤ șȌȖȉȕȣȔȐ ȉȐșȒȊȐȚȈȔȐ Ȍȓȧ 
ȊȏȘȖșȓȣȝ, ȊȚȖȘȈȧ – ȌȐȍȚȐȟȍșȒȐȔȐ ȉȐșȒȊȐȚȈȔȐ Ȑ ȚȘȍȚȤȧ – ȉȐșȒȊȐȚȈȔȐ Ȍȓȧ ȌȍȚȍȑ. 
ǸțȒȖȊȖȌȐȔȈȧ ȔȍȕȍȌȎȍȘȖȔ ȗȖ ȒȈȚȍȋȖȘȐȧȔ, ȒȈȎȌȈȧ ȋȘțȗȗȈ, ȏȈȕȐȔȈȦȡȈȧșȧ 
ȒȖȕȒȘȍȚȕȖȑ ȒȈȚȍȋȖȘȐȍȑ, ȐȔȍȍȚ Ȋ șȊȖȍȔ șȖșȚȈȊȍ ȕȍșȒȖȓȤȒȐȝ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ 
ȔȈȘȒȍȚȐȕȋț/ ȔȍȕȍȌȎȍȘȖȊ ȗȖ ȉȘȍȕȌȈȔ, ȔȍȕȍȌȎȍȘȈ ȗȖ ȗȓȈȕȐȘȖȊȈȕȐȦ ȗȘȖȌȈȎ Ȑ 
șȗȍȞȐȈȓȐșȚȈ ȗȖ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȐȕȜȖȘȔȈȞȐȐ, ȒȖȚȖȘȣȍ ȏȈȕȐȔȈȦȚșȧ șȚȘȈȚȍȋȐȍȑ 
ȘȈȏȊȐȚȐȧ ȉȘȍȕȌȈ, ȘȍȒȓȈȔȖȑ Ȑ șȚȐȔțȓȐȘȖȊȈȕȐȍȔ șȉȣȚȈ. 

Ǫ ȒȈȎȌțȦ ȋȘțȗȗț ȊȝȖȌȧȚ ȚȈȒȎȍ șȗȍȞȐȈȓȐșȚȣ ȌȘțȋȐȝ ȗȖȌȘȈȏȌȍȓȍȕȐȑ ȒȖȔȗȈȕȐȐ: 
ȔȍȕȍȌȎȍȘ ȜȐȕȈȕșȖȊȖȑ șȓțȎȉȣ, șȗȍȞȐȈȓȐșȚ Ȋ ȖȉȓȈșȚȐ ȕȈțȟȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ Ȑ 
ȘȈȏȘȈȉȖȚȖȒ Ȑ ȗȘȍȌșȚȈȊȐȚȍȓȐ ȗȘȖȐȏȊȖȌșȚȊȈ, ȗȘȖȍȒȚȐȘȖȊȈȕȐȧ Ȑ ȘȈșȗȘȍȌȍȓȍȕȐȧ. 
ǺȈȒȐȔ ȖȉȘȈȏȖȔ, ȔȍȕȍȌȎȍȘȣ ȗȖ ȒȈȚȍȋȖȘȐȧȔ ȊȣșȚțȗȈȦȚ Ȋ ȘȖȓȐ ȔȈȓȣȝ ȗȘȍȌȗȘȐȧȚȐȑ, 
ȕȍșțȡȐȝ ȗȖȓȕțȦ ȖȚȊȍȚșȚȊȍȕȕȖșȚȤ ȏȈ ȘȍȏțȓȤȚȈȚȣ ȘȈȉȖȚȣ ș ȌȈȕȕȖȑ ȒȈȚȍȋȖȘȐȍȑ 

ȗȘȖȌțȒȞȐȐ Ȑ ȘȈșȗȖȓȈȋȈȦȡȐȝ ȗȖȓȕȣȔ ȒȖȔȗȓȍȒȚȖȔ ȗȍȘșȖȕȈȓȈ, ȒȖȚȖȘȣȑ ȗȖȔȖȋȈȍȚ 
ȐȔ ȗȓȈȕȐȘȖȊȈȚȤ Ȑ ȊȕȍȌȘȧȚȤ șȚȘȈȚȍȋȐȐ ȔȈȘȒȍȚȐȕȋȈ Ȍȓȧ ȌȈȕȕȖȑ ȒȈȚȍȋȖȘȐȐ. 

Ǭȓȧ ȒȖȔȗȈȕȐȑ, ȒȖȚȖȘȣȍ ȗȘȖȌȈȦȚ ȖȌȐȕ ȈșșȖȘȚȐȔȍȕȚ ȉȓȐȏȒȐȝ ȐȏȌȍȓȐȑ ȕȈ 
ȘȈȏȓȐȟȕȣȝ ȚȐȗȈȝ ȘȣȕȒȖȊ ș ȘȈȏȕȣȔȐ ȗȖȚȘȍȉȕȖșȚȧȔȐ Ȑ ȗȘȍȌȗȖȟȚȍȕȐȧȔȐ, ȉȖȓȤȠȍ 
ȊșȍȋȖ ȗȖȌȖȑȌȍȚ ȖȘȋȈȕȐȏȈȞȐȧ țȗȘȈȊȓȍȕȐȧ ȗȖ ȘȣȕȒȈȔ. 



ǴȕȖȋȐȍ ȒȖȔȗȈȕȐȐ ȖȘȋȈȕȐȏȖȊȈȕȣ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȚȐȗȈȔȐ ȘȣȕȒȖȊ. ǶȘȋȈȕȐȏȈȞȐȧ 
țȗȘȈȊȓȍȕȐȧ ȗȖ ȘȣȕȒȈȔ ȈȕȈȓȖȋȐȟȕȈ ȖȘȋȈȕȐȏȈȞȐȐ țȗȘȈȊȓȍȕȐȧ ȗȖ ȗȘȖȌțȒȚȈȔ. 
ǴȍȕȍȌȎȍȘȣ ȗȖ ȘȣȕȒȈȔ ȖȚȊȍȟȈȦȚ ȏȈ șȖșȚȈȊȓȍȕȐȍ ȗȍȘșȗȍȒȚȐȊȕȣȝ Ȑ ȋȖȌȖȊȣȝ ȗȓȈȕȖȊ 
ȗȘȖȌȈȎ Ȑ ȗȘȐȉȣȓȐ ȕȈ șȊȖȐȝ ȘȣȕȒȈȝ. ǶșȕȖȊȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ ȚȈȒȖȑ șȐșȚȍȔȣ 
șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖ ȒȖȔȗȈȕȐȧ ȖȘȋȈȕȐȏȖȊȈȕȈ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȗȖȚȘȍȉȕȖșȚȧȔȐ 
ȒȖȕȒȘȍȚȕȣȝ ȋȘțȗȗ ȒȓȐȍȕȚȖȊ. 

Ǫ 1992 ȋȖȌț Elida Gibbs, ȖȚȌȍȓȍȕȐȍ ȗȘȖȌțȒȚȖȊ ȓȐȟȕȖȑ ȋȐȋȐȍȕȣ ȒȖȔȗȈȕȐȐ 
Unilever, ȓȐȒȊȐȌȐȘȖȊȈȓȈ ȌȖȓȎȕȖșȚȐ ȔȍȕȍȌȎȍȘȈ ȗȖ ȉȘȍȕȌȈȔ Ȑ ȘȈȏȊȐȚȐȦ ȗȘȖȌȈȎ. ǻ 
ȕȐȝ ȉȣȓȖ ȔȕȖȋȖ ȗȘȖȟȕȣȝ ȉȘȍȕȌȖȊ, ȚȈȒȐȝ ȒȈȒ Pears, Faberge Brut, Signal Ȑ Timotei, 

ȕȖ ȖȕȐ șȚȘȍȔȐȓȐșȤ țȓțȟȠȐȚȤ șȊȖȐ țșȓțȋȐ, ȗȘȍȌȖșȚȈȊȓȧȍȔȣȍ ȘȖȏȕȐȟȕȣȔ 
ȚȖȘȋȖȊȞȈȔ, Ȑ țȌȍȓȐȚȤ ȉȖȓȤȠȍ ȊȕȐȔȈȕȐȧ ȘȈȏȊȐȚȐȦ ȉȘȍȕȌȖȊ. Ǭȓȧ ȥȚȖȋȖ șȖȏȌȈȓȐ ȌȊȍ 
ȕȖȊȣȍ ȌȖȓȎȕȖșȚȐ: ȔȍȕȍȌȎȍȘȈ ȗȖ ȘȈȏȊȐȚȐȦ ȉȘȍȕȌȖȊ Ȑ ȔȍȕȍȌȎȍȘȈ ȗȖ ȘȈȏȊȐȚȐȦ 
ȒȓȐȍȕȚȖȊ. 

ǴȍȕȍȌȎȍȘȣ ȗȖ ȘȈȏȊȐȚȐȦ ȒȓȐȍȕȚȖȊ ȘȈȉȖȚȈȦȚ Ȋ ȚȍșȕȖȔ șȖȚȘțȌȕȐȟȍșȚȊȍ ș 
ȒȓȐȍȕȚȈȔȐ; ȒȘȖȔȍ ȚȖȋȖ, ȖȕȐ ȊȏȧȓȐ ȕȈ șȍȉȧ ȔȕȖȋȐȍ ȖȉȧȏȈȕȕȖșȚȐ, ȒȖȚȖȘȣȍ ȘȈȕȤȠȍ 
ȊȣȗȖȓȕȧȓȐ ȔȍȕȍȌȎȍȘȣ ȗȖ ȉȘȍȕȌȈȔ. ǺȈȒȐȔ ȖȉȘȈȏȖȔ, șȖȏȌȈȍȚșȧ ȊȖȏȔȖȎȕȖșȚȤ Ȍȓȧ 
țȓțȟȠȍȕȐȧ ȒȖȖȘȌȐȕȈȞȐȐ ȗȘȖȌȈȎ, ȖȗȍȘȈȞȐȖȕȕȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ Ȑ ȔȈȘȒȍȚȐȕȋȖȊȣȝ 
ȒȈȔȗȈȕȐȑ. ǩȓȈȋȖȌȈȘȧ ȗȘȍȖȉȘȈȏȖȊȈȕȐȧȔ ț ȔȍȕȍȌȎȍȘȖȊ ȗȖ ȘȈȏȊȐȚȐȦ ȉȘȍȕȌȖȊ 
ȖșȚȈȍȚșȧ ȉȖȓȤȠȍ ȊȘȍȔȍȕȐ Ȍȓȧ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȘȈȏȊȐȚȐȧ ȉȘȍȕȌȖȊ Ȑ ȐȕȕȖȊȈȞȐȑ. 
ǶȕȐ ȐȔȍȦȚ ȗȘȈȊȖ șȖȍȌȐȕȧȚȤ ȚȍȝȕȐȟȍșȒȐȍ Ȑ țȗȘȈȊȓȍȕȟȍșȒȐȍ ȘȍșțȘșȣ, ȟȚȖȉȣ 
ȊȖȗȓȖȡȈȚȤ ȗȘȖȍȒȚȣ. ǸȍȖȘȋȈȕȐȏȈȞȐȧ Elida Gibbs ȊȣȝȖȌȐȚ ȏȈ ȘȈȔȒȐ ȗȘȖȌȈȎ Ȑ 
ȔȈȘȒȍȚȐȕȋȈ. ǫȓȈȊȕȣȔ Ȋ ȥȚȖȔ ȗȖȌȝȖȌȍ ȧȊȓȧȍȚșȧ ȒȖȓȓȍȒȚȐȊȕȈȧ ȘȈȉȖȚȈ ȘȈȏȕȣȝ 
șȓțȎȉ, Ȑ ȥȚȖȚ ȔȖȔȍȕȚ ȘȈșȗȘȖșȚȘȈȕȧȍȚșȧ Ȑ ȕȈ ȚȖȘȋȖȊȣȍ ȏȈȓȣ. ǲȖȔȗȈȕȐȧ țȎȍ 
ȐșȗȣȚȣȊȈȍȚ ȕȈ șȍȉȍ ȉȓȈȋȖȚȊȖȘȕȖȍ ȊȓȐȧȕȐȍ ȗȘȖȊȍȌȍȕȕȣȝ ȗȍȘȍȔȍȕ. 

ǴȍȕȍȌȎȍȘȣ ȗȖ ȘȈȏȊȐȚȐȦ ȒȓȐȍȕȚȖȊ ȌȖȉȐȓȐșȤ țȊȍȓȐȟȍȕȐȧ ȒȖȓȐȟȍșȚȊȈ ȗȘȈȊȐȓȤȕȖ 
ȏȈȗȖȓȕȍȕȕȣȝ ȉȓȈȕȒȖȊ ș 72 ȌȖ 90 ȗȘȖȞȍȕȚȖȊ. Ǩ ȔȍȕȍȌȎȍȘȣ ȗȖ ȘȈȏȊȐȚȐȦ ȉȘȍȕȌȖȊ 
ȘȈȏȘȈȉȖȚȈȓȐ Aquatonic (ȈȥȘȖȏȖȓȤȕȣȑ ȌȍȏȖȌȖȘȈȕȚ) ȏȈ ȠȍșȚȤ ȔȍșȧȞȍȊ – Ȕȍȕȍȍ ȟȍȔ ȏȈ 
ȗȖȓȖȊȐȕț ȖȉȣȟȕȖȋȖ ȊȘȍȔȍȕȐ. 

ǲȘȖȔȍ ȚȖȋȖ, ȉȖȓȤȠȍ ȊȕȐȔȈȕȐȧ țȌȍȓȧȍȚșȧ ȗȖȌȝȖȌȈȔ ȖȘȋȈȕȐȏȈȞȐȑ, ȗȖșȚȘȖȍȕȕȣȔ 
ȕȈ ȖșȕȖȊȍ ȒȓȦȟȍȊȣȝ ȗȘȖȞȍșșȖȊ șȖȏȌȈȕȐȧ ȞȍȕȕȖșȚȐ Ȑ ȗȍȘȍȌȈȟȐ ȍȍ ȒȓȐȍȕȚȈȔ, ȟȍȔ 
ȚȘȈȌȐȞȐȖȕȕȣȔ șȚȘțȒȚțȘȈȔ Ȑ ȔȍȝȈȕȐȏȔȈȔ. ǺȘȈȌȐȞȐȖȕȕȣȍ ȔȍȚȖȌȣ ȘȈȉȖȚȣ 
ȖȘȋȈȕȐȏȈȞȐȑ ȟȈșȚȖ ȘȈșșȔȈȚȘȐȊȈȦȚșȧ ȒȈȒ ȟȍȘȍșȟțȘ ȔȍȌȓȐȚȍȓȤȕȣȍ, 
ȕȍȊȖșȗȘȐȐȔȟȐȊȣȍ Ȓ ȐȏȔȍȕȍȕȐȧȔ Ȑ ȋȘȖȔȖȏȌȒȐȍ, ȟȚȖȉȣ șȗȘȈȊȐȚȤșȧ ș ȉȣșȚȘȖ 
ȔȍȕȧȦȡȐȔȐșȧ ȘȣȕȒȈȔȐ, ȒȖȕȒțȘȍȕȞȐȍȑ ȕȖȊȖȋȖ ȚȐȗȈ șȖ șȚȖȘȖȕȣ ȐȕȚȍȘȕȍȚ-

ȒȖȔȗȈȕȐȑ Ȑ șȚȘȈȚȍȋȐȧȔȐ, ȗȖșȚȘȖȍȕȕȣȔȐ ȕȈ șȖȦȏȈȝ Ȑ ȗȈȘȚȕȍȘșȚȊȈȝ. ǶȌȕȐȔ Ȑȏ 
ȚȈȒȐȝ ȗȖȌȝȖȌȖȊ ȧȊȓȧȍȚșȧ, ȕȈȗȘȐȔȍȘ, ȖȘȋȈȕȐȏȈȞȐȧ ȊȍȕȟțȘȕȖȋȖ ȔȈȘȒȍȚȐȕȋȈ 
(Aufreiter et al., 2000). 

ǰȔȍȕȕȖ ȥȚȖȚ ȗȖȌȝȖȌ ȗȖȏȊȖȓȐȓ Starbucks Ȕȍȕȍȍ ȟȍȔ ȏȈ ȋȖȌ ȘȈșȒȘțȚȐȚȤ ȕȈ 
ȕȈȞȐȖȕȈȓȤȕȖȔ țȘȖȊȕȍ șȊȖȑ Frappucino – ȐȌȍȦ ȓȐȕȍȑȕȖȋȖ ȔȍȕȍȌȎȍȘȈ. Ǫ ȗȍȘȊȣȑ 
ȋȖȌ ȖȉȘȈȡȍȕȐȧ ȕȈ ȘȣȕȒȍ Frappucino ȗȘȐȕȍș ȒȖȔȗȈȕȐȐ Starbucks 11 ȗȘȖȞȍȕȚȖȊ ȖȚ 
Ȋșȍȝ ȍȍ ȗȘȖȌȈȎ Ȋ ǹШǨ. ǭșȓȐ ȋȖȊȖȘȐȚȤ Ȗ ȊȖȗȘȖșȍ Ȋ ȖȉȡȍȔ ȗȓȈȕȍ, șȍȑȟȈș 
ȕȍȖȉȝȖȌȐȔȖ ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȖ ȐȕȚȍȋȘȐȘȖȊȈȚȤ ȘȍșțȘșȣ ȒȖȔȗȈȕȐȐ ȊȖȒȘțȋ ȗȘȖȞȍșșȈ 



șȖȏȌȈȕȐȧ ȞȍȕȕȖșȚȐ, ȐȕȖȋȌȈ ȕȍ șȟȐȚȈȧșȤ ș ȚȘȈȌȐȞȐȖȕȕȣȔȐ șȚȘțȒȚțȘȈȔȐ 
ȖȘȋȈȕȐȏȈȞȐȐ (Hulbert et al., 2003). 

ǲȈȒțȦ ȉȣ șȚȘțȒȚțȘț ȐȓȐ ȖȘȋȈȕȐȏȈȞȐȦ ȕȐ ȊȣȉȘȈȓȈ ȒȖȔȗȈȕȐȧ, ȍȑ ȗȖȕȈȌȖȉȧȚșȧ 
ȓȦȌȐ ș ȕȈȊȣȒȈȔȐ, ȕȍȖȉȝȖȌȐȔȣȔȐ Ȍȓȧ ȊȣȗȖȓȕȍȕȐȧ ȘȈȏȕȣȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȏȈȌȈȟ. 
ǰȔȍȦȚșȧ ȌȊȈ ȐșȚȖȟȕȐȒȈ ȒȈȌȘȖȊȣȝ ȘȍșțȘșȖȊ: ȗȍȘșȖȕȈȓ șȈȔȖȑ ȒȖȔȗȈȕȐȐ ȐȓȐ 
șȗȍȞȐȈȓȐșȚȣ, ȗȘȐȊȓȍȟȍȕȕȣȍ șȖ șȚȖȘȖȕȣ. ǷȘȐ ȊȣȝȖȌȍ ȕȈ ȕȖȊȣȍ ȘȣȕȒȐ 
ȗȘȐȊȓȍȟȍȕȐȍ ȗȘȖȜȍșșȐȖȕȈȓȖȊ șȖ șȚȖȘȖȕȣ ȔȖȎȍȚ ȉȣȚȤ ȔȍȚȖȌȖȔ ȗȘȐȖȉȘȍȚȍȕȐȧ 
ȕȍȖȉȝȖȌȐȔȖȑ șȖȉșȚȊȍȕȕȖȑ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, ȚȘȍȉțȦȡȐȔ ȕȈȐȔȍȕȤȠȐȝ ȏȈȚȘȈȚ 
ȊȘȍȔȍȕȐ Ȑ șȐȓ. ǵȈȊȣȒȐ ȔȖȎȕȖ țȓțȟȠȈȚȤ Ȑ ȘȈȏȊȐȊȈȚȤ Ȋ ȝȖȌȍ ȗȘȖȋȘȈȔȔ ȖȉțȟȍȕȐȧ, 
ȗȘȖȊȖȌȐȔȖȋȖ Ȋ ȒȖȔȗȈȕȐȐ ȐȓȐ șȐȓȈȔȐ ȕȍȏȈȊȐșȐȔȣȝ ȖȘȋȈȕȐȏȈȞȐȑ ȗȖȌȋȖȚȖȊȒȐ 
ȒȈȌȘȖȊ. 

2.5.3. ǲȖȕȚȘȖȓȤ 

Ǫ ȝȖȌȍ ȘȍȈȓȐȏȈȞȐȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ ȊȈȎȕȈȧ ȘȖȓȤ ȖȚȊȖȌȐȚșȧ 
ȗȖȌȘȈȏȌȍȓȍȕȐȦ ȔȈȘȒȍȚȐȕȋȈ (ȔȖȕȐȚȖȘȐȕȋ Ȑ ȒȖȕȚȘȖȓȤ ȌȍȧȚȍȓȤȕȖșȚȐ). 

ǲȖȕȚȘȖȓȤ ȘȈȉȖȚȣ ȔȖȎȕȖ ȖșțȡȍșȚȊȓȧȚȤ ȌȊțȔȧ ȖșȕȖȊȕȣȔȐ șȗȖșȖȉȈȔȐ: ȗȖ 
ȘȣȕȖȟȕȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ Ȑ ȗȖ ȜȐȕȈȕșȖȊȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ. ǷȖȒȈȏȈȚȍȓȐ ȘȣȕȖȟȕȖȑ 
ȌȍȧȚȍȓȤȕȖșȚȐ, ȚȈȒȐȍ ȒȈȒ ȗȘȖȌȈȎȐ, ȌȖȓȧ ȘȣȕȒȈ, ȖȚȕȖȠȍȕȐȧ ȒȓȐȍȕȚȖȊ Ȑ Ȑȝ 
ȓȖȧȓȤȕȖșȚȤ, Ȉ ȚȈȒȎȍ Ȑȝ ȐȏȔȍȕȍȕȐȧ ș ȚȍȟȍȕȐȍȔ ȊȘȍȔȍȕȐ ȔȖȎȕȖ ȊȕȖȊȤ șȖȖȚȕȍșȚȐ ș 
ȐșȝȖȌȕȣȔȐ ȞȍȓȧȔȐ ȗȘȖȊȖȌȐȔȖȑ șȚȘȈȚȍȋȐȐ. ǵȖ ȗȖȒȈȏȈȚȍȓȐ ȘȍȏțȓȤȚȈȚȖȊ ȘȈȉȖȚȣ ȕȍ 
ȌȖȓȎȕȣ ȊȒȓȦȟȈȚȤ Țȍ ȜȈȒȚȖȘȣ, ȒȖȚȖȘȣȍ ȐșȗȖȓȤȏȖȊȈȓȐșȤ ȗȘȐ ȗȖșȚȈȕȖȊȒȍ Ȟȍȓȍȑ, 
Ȍȓȧ ȋȈȘȈȕȚȐȐ ȚȖȋȖ, ȟȚȖ Ȋ șȚȘȍȔȓȍȕȐȐ Ȓ ȌȖșȚȐȎȍȕȐȦ ȥȚȐȝ Ȟȍȓȍȑ ȖȘȋȈȕȐȏȈȞȐȧ ȕȍ 
țȗțșȚȐȓȈ Ȑȏ ȊȐȌț ȉȖȓȍȍ ȊȈȎȕȣȍ ȗȖșȓȍȌșȚȊȐȧ. 

ǸȍȏțȓȤȚȈȚ ȜȐȕȈȕșȖȊȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ ȖȗȘȍȌȍȓȧȍȚșȧ ȗțȚȍȔ ȖȚșȓȍȎȐȊȈȕȐȧ ȖȚȌȈȟȐ 
ȖȚ ȗȘȖȌțȒȚȈ ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȘȍșțȘșȈȔ, ȏȈȌȍȑșȚȊȖȊȈȕȕȣȔ Ȍȓȧ ȗȖȓțȟȍȕȐȧ ȥȚȖȑ 
ȖȚȌȈȟȐ. ǪȖ ȔȕȖȋȐȝ șȓțȟȈȧȝ ȔȈȘȒȍȚȐȕȋȖȊȈȧ Ȑ ȜȐȕȈȕșȖȊȈȧ ȌȍȧȚȍȓȤȕȖșȚȤ ȊșȚțȗȈȦȚ Ȋ 
ȗȘȖȚȐȊȖȘȍȟȐȍ ȔȍȎȌț șȖȉȖȑ. ǭșȓȐ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȞȍȓȐ ȏȈȒȓȦȟȈȦȚșȧ Ȋ 
ȌȖȓȋȖșȘȖȟȕȖȔ ȌȖȔȐȕȐȘȖȊȈȕȐȐ ȕȈ ȘȣȕȒȍ, ȒȘȈȚȒȖșȘȖȟȕȈȧ ȜȐȕȈȕșȖȊȈȧ ȌȍȧȚȍȓȤȕȖșȚȤ 
ȔȖȎȍȚ ȗȖșȚȘȈȌȈȚȤ. 

ǭșȓȐ ȖșȕȖȊȈȕȐȍȔ Ȍȓȧ ȊȖȏȕȈȋȘȈȎȌȍȕȐȧ ȔȍȕȍȌȎȍȘȖȊ (Ț.ȍ. ȗȖȊȣȠȍȕȐȧ Ȋ 
ȌȖȓȎȕȖșȚȐ ȐȓȐ țȊȍȓȐȟȍȕȐȧ ȖȗȓȈȚȣ) șȓțȎȈȚ ȒȘȈȚȒȖșȘȖȟȕȣȍ ȜȐȕȈȕșȖȊȣȍ 
ȘȍȏțȓȤȚȈȚȣ, ȕȍ ȐșȒȓȦȟȍȕȖ, ȟȚȖ ȌȖȓȋȖșȘȖȟȕȣȍ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȞȍȓȐ ȉțȌțȚ 
ȗȘȐȕȍșȍȕȣ Ȋ ȎȍȘȚȊț ȒȘȈȚȒȖșȘȖȟȕȣȔ ȗȘȐȉȣȓȧȔ. ǹȘȈȊȕȐȊȈȧ șȚȘȈȚȍȋȐȐ, 
ȗȘȖȊȖȌȐȔȣȍ ȕȈ ȕȍȒȖȚȖȘȣȝ ȘȣȕȒȈȝ ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ ȧȗȖȕșȒȐȔȐ 
ȒȖȔȗȈȕȐȧȔȐ Ȑ Ȑȝ ȉȘȐȚȈȕșȒȐȔȐ ȒȖȕȒțȘȍȕȚȈȔȐ, ǬȖȑȓȤ Ȑ ȌȘ. (Doyle et al., 1986) 
ȖȉȕȈȘțȎȐȓ, ȟȚȖ ȧȗȖȕȞȣ ȉȖȓȍȍ ȘȈșȗȖȓȖȎȍȕȣ șȚȘȖȐȚȤ ȘȣȕȖȟȕțȦ ȌȍȧȚȍȓȤȕȖșȚȤ ș 
țȟȍȚȖȔ ȖȚȌȈȓȍȕȕȖȑ ȗȍȘșȗȍȒȚȐȊȣ, ȟȍȔ ȔȕȖȋȐȍ ȉȘȐȚȈȕșȒȐȍ ȜȐȘȔȣ, 
ȖȘȐȍȕȚȐȘȖȊȈȕȕȣȍ ȕȈ ȒȘȈȚȒȖșȘȖȟȕȣȍ ȗȘȐȉȣȓȐ. 

Ǫ ȗȖșȓȍȌȕȍȍ ȊȘȍȔȧ ȊȕȐȔȈȕȐȍ șȖșȘȍȌȖȚȖȟȐȊȈȍȚșȧ ȕȈ ȘȈȏȘȈȉȖȚȒȍ “șȐșȚȍȔȣ 
ȗȖȒȈȏȈȚȍȓȍȑ ȔȈȘȒȍȚȐȕȋȈ” ȒȈȒ ȉȖȓȍȍ ȗȖȌȝȖȌȧȡȍȔ șȗȖșȖȉȍ țȊȧȏȒȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ 
ȌȍȧȚȍȓȤȕȖșȚȐ ș ȜȐȕȈȕșȖȊȣȔȐ ȌȖȝȖȌȈȔȐ ȖȘȋȈȕȐȏȈȞȐȐ (Ambler,2000). ȅȔȉȓȍȘ 



ȗȘȐȊȖȌȐȚ șȈȔȣȍ ȊȈȎȕȣȍ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȗȖȒȈȏȈȚȍȓȐ, ȒȖȚȖȘȣȔȐ ȗȖȓȤȏțȦȚșȧ 
ȒȖȔȗȈȕȐȐ: 

 ȖȚȕȖșȐȚȍȓȤȕȣȑ țȘȖȊȍȕȤ ȒȈȟȍșȚȊȈ Ȋ ȊȖșȗȘȐȧȚȐȐ ȒȓȐȍȕȚȖȊ; 
 ȓȖȧȓȤȕȖșȚȤ /țȌȍȘȎȈȕȐȍ ȒȓȐȍȕȚȖȊ; 
 Ȗȉȡȍȍ ȒȖȓȐȟȍșȚȊȖ ȒȓȐȍȕȚȖȊ; 
 țȌȖȊȓȍȚȊȖȘȍȕȐȍ ȒȓȐȍȕȚȖȊ; 
 ȖȚȕȖșȐȚȍȓȤȕȈȧ ȞȍȕȈ (ȌȖȓȧ ȘȣȕȒȈ/ȖȉȢȍȔ); 
 ȌȖȓȧ ȘȣȕȒȈ (ȖȉȢȍȔ ȐȓȐ șȚȖȐȔȖșȚȤ); 
 ȒȈȟȍșȚȊȖ Ȋ ȊȖșȗȘȐȧȚȐȐ ȒȓȐȍȕȚȖȊ/țȊȈȎȍȕȐȍ; 
 ȎȈȓȖȉȣ (șȚȍȗȍȕȤ ȕȍȌȖȊȖȓȤșȚȊȈ); 
 ȏȕȈȒȖȔșȚȊȖ; 
 ȘȈșȗȘȍȌȍȓȍȕȐȍ/ȕȈȓȐȟȐȍ. 

ȅȔȉȓȍȘ ȋȖȊȖȘȐȚ Ȗ ȚȖȔ, ȟȚȖ țȊȧȏȣȊȈȕȐȍ ȔȈȘȒȍȚȐȕȋȈ ș ȘȍȏțȓȤȚȈȚȈȔȐ ȌȍȧȚȍȓȤȕȖșȚȐ 
ȖȘȋȈȕȐȏȈȞȐȐ ȚȘȍȉțȍȚ, ȟȚȖȉȣ ȊȣșȠȍȔț ȘțȒȖȊȖȌșȚȊț ȘȍȋțȓȧȘȕȖ ȗȘȍȌȖșȚȈȊȓȧȓȐ 
șȊȍȌȍȕȐȧ ȗȖ ȥȚȐȔ ȗȖȒȈȏȈȚȍȓȧȔ Ȋ șȘȈȊȕȍȕȐȐ ș ȗȘȖȋȕȖȏȕȣȔȐ ȞȐȜȘȈȔȐ Ȑ ș 
ȘȍȏțȓȤȚȈȚȈȔȐ ȒȖȕȒțȘȍȕȚȖȊ; ȗȘȐ ȥȚȖȔ ȕȍȖȉȝȖȌȐȔȖ ȊȣȧșȕȐȚȤ Ȑ ȒȖȕȚȘȖȓȐȘȖȊȈȚȤ 
ȜȈȒȚȖȘȣ, ȜȖȘȔȐȘțȦȡȐȍ ȗȖȊȍȌȍȕȐȍ ȗȖȒțȗȈȚȍȓȍȑ. 

ǰ ȗȖșȓȍȌȕȐȔ ȊȈȎȕȣȔ ȥȓȍȔȍȕȚȖȔ ȊȖ ȊȕȍȌȘȍȕȐȐ șȚȘȈȚȍȋȐȐ ȧȊȓȧȍȚșȧ 
ȗȓȈȕȐȘȖȊȈȕȐȍ ȕȈ șȓțȟȈȑ ȕȍȗȘȍȌȊȐȌȍȕȕȣȝ șȐȚțȈȞȐȑ, ȚȖ ȍșȚȤ ȗȖȐșȒ ȖȚȊȍȚȈ ȕȈ 

ȊȖȗȘȖș: “ǿȚȖ Ȕȣ ȉțȌȍȔ ȌȍȓȈȚȤ, ȍșȓȐ..?”. 

ǷȓȈȕȐȘȖȊȈȕȐȍ ȕȈ șȓțȟȈȑ ȕȍȗȘȍȌȊȐȌȍȕȕȣȝ șȐȚțȈȞȐȑ ȚȘȍȉțȍȚ ȖȗȘȍȌȍȓȍȕȕȖȋȖ 
ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȘȍȈȒȞȐȐ ȒȖȕȒțȘȍȕȚȖȊ ȕȈ ȘȈȏȘȈȉȖȚȈȕȕȣȍ ȗȓȈȕȣ Ȋ șȓțȟȈȍ Ȑȝ 
ȊȕȍȌȘȍȕȐȧ ș ȗȖșȓȍȌțȦȡȍȑ ȖȞȍȕȒȖȑ ȊȍȘȖȧȚȕȣȝ ȌȍȑșȚȊȐȑ ȒȖȕȒțȘȍȕȚȖȊ. 
ǷȘȖȋȕȖȏȐȘȖȊȈȕȐȍ ȘȧȌȈ ȊȍȘȖȧȚȕȣȝ șȞȍȕȈȘȐȍȊ ȘȈȏȊȐȚȐȧ șȖȉȣȚȐȑ Ȋ ȉțȌțȡȍȔ Ȑ 
șȖșȚȈȊȓȍȕȐȍ ȗȓȈȕȖȊ ȌȍȑșȚȊȐȑ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȚȖȋȖ, ȒȈȒȖȑ Ȑȏ ȥȚȐȝ șȞȍȕȈȘȐȍȊ 
ȉțȌȍȚ ȘȍȈȓȐȏȖȊȈȕ, ȧȊȓȧȍȚșȧ ȗȓȈȕȐȘȖȊȈȕȐȍȔ țșȓȖȊȕȣȝ șȞȍȕȈȘȐȍȊ. 

2.6 ǯǨǲǳȆǿǭǵǰǭ 

Ǫ șȚȘȈȚȍȋȐȟȍșȒȖȍ ȗȓȈȕȐȘȖȊȈȕȐȍ ȔȈȘȒȍȚȐȕȋȈ ȊȝȖȌȐȚ ȖȗȘȍȌȍȓȍȕȐȍ ȉȈȏȖȊȖȑ 

șȚȘȈȚȍȋȐȐ, șȖȏȌȈȕȐȍ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȒȖȔȗȈȕȐȐ Ȑ ȍȍ 

ȗȘȍȌȓȖȎȍȕȐȑ Ȑ ȊȕȍȌȘȍȕȐȍ ȥȚȖȑ șȚȘȈȚȍȋȐȐ. 

ǹȒȈȏȈȕȕȖȍ ȊȣȠȍ Ȋ ȘȈȊȕȖȑ ȔȍȘȍ ȖȚȕȖșȐȚșȧ Ȑ Ȓ ȖȘȋȈȕȐȏȈȞȐȐ, ȘȈȉȖȚȈȦȡȍȑ ș 
ȖȌȕȐȔ ȗȘȖȌțȒȚȖȔ, Ȑ Ȓ ȒȘțȗȕȖȔț ȒȖȕȋȓȖȔȍȘȈȚț, Ȋ șȖșȚȈȊ ȒȖȚȖȘȖȋȖ ȊȝȖȌȐȚ 
ȔȕȖȎȍșȚȊȖ ȘȈȏȓȐȟȕȣȝ ȖȘȋȈȕȐȏȈȞȐȑ. ǶȌȕȈȒȖ Ȍȓȧ ȒȖȕȋȓȖȔȍȘȈȚȈ ȏȈȌȈȟȈ 
ȗȓȈȕȐȘȖȊȈȕȐȧ țșȓȖȎȕȧȍȚșȧ. ǯȌȍșȤ ȚȘȍȉțȍȚșȧ ȗȓȈȕȐȘȖȊȈȕȐȍ ȗȖȘȚȜȍȓȧ, 
ȖȉȍșȗȍȟȍȕȐȍ ȚȈȒȖȋȖ șȖȟȍȚȈȕȐȧ ȖȘȋȈȕȐȏȈȞȐȑ ȊȕțȚȘȐ ȒȖȘȗȖȘȈȞȐȐ, ȒȖȚȖȘȖȍ șȓțȎȐȓȖ 
ȉȣ ȌȖșȚȐȎȍȕȐȦ ȖȉȡȐȝ ȒȖȘȗȖȘȈȚȐȊȕȣȝ Ȟȍȓȍȑ. ǷȓȈȕȐȘȖȊȈȕȐȍ ȗȖȘȚȜȍȓȧ 
ȘȈșșȔȈȚȘȐȊȈȍȚșȧ Ȋ ȋȓȈȊȍ 3. 



ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ. Playboy  

Playboy Enterprises, ȒȖȔȗȈȕȐȧ, ȒȖȚȖȘȈȧ ȓȦȉȐȚ ȋȖȊȖȘȐȚȤ, ȟȚȖ ȖȕȈ 
șȗȍȞȐȈȓȐȏȐȘțȍȚșȧ ȕȈ ȥȘȖȚȐȒȍ Ȍȓȧ ȔțȎȟȐȕ, ȊȣȗȖȓȕȍȕȕȖȑ șȖ ȊȒțșȖȔ, Ȋ ȗȖȕȍȌȍȓȤȕȐȒ 
șȌȍȓȈȓȈ ȠȈȋ Ȋ ȔȐȘ ȕȈȐȉȖȓȍȍ ȖȚȒȘȖȊȍȕȕȖȑ ȗȖȘȕȖȋȘȈȜȐȐ, ȗȘȐȖȉȘȍȚȧ Vivid TV. Ǫ 
șȌȍȓȒȍ, ȏȕȈȔȍȕțȦȡȍȑ șȖȉȖȑ ȗȍȘȍȔȍȕț ȊȏȋȓȧȌȖȊ Ȋ Playboy, ȒȖȔȗȈȕȐȧ ȖȉȢȧȊȐȓȈ Ȗ 
ȗȘȐȖȉȘȍȚȍȕȐȐ Vivid, ȟȈșȚȐ VOD Inc. ȏȈ 41,7 Ȕȓȕ. ȌȖȓȓȈȘȖȊ ǹШǨ, Ȉ ȚȈȒȎȍ Ȗ 
ȗȘȐȖȉȘȍȚȍȕȐȐ The Hot Network Ȑ The Hot Zone ȏȈ 28,3 Ȕȓȕ. ȌȖȓȓȈȘȖȊ. ǲȖȔȗȈȕȐȧ 
ȏȈȧȊȐȓȈ, ȟȚȖ șȌȍȓȒȐ “ȏȕȈȟȐȚȍȓȤȕȖ ȘȈșȠȐȘȧȦȚ ȊȖȏȔȖȎȕȖșȚȐ ȊȣȉȖȘȈ 
ȚȍȓȍȊȐȏȐȖȕȕȣȝ ȗȘȖȋȘȈȔȔ, ȒȖȚȖȘȣȍ ȖȕȈ ȗȘȍȌȖșȚȈȊȓȧȍȚ șȊȖȐȔ ȗȖȚȘȍȉȐȚȍȓȧȔ Ȑ 
ȌȐșȚȘȐȉȤȦȚȖȘȈȔ”. ǲȘȐșȚȐ ǽȍȜȕȍȘ, ȐșȗȖȓȕȐȚȍȓȤȕȣȑ ȌȐȘȍȒȚȖȘ ȒȖȔȗȈȕȐȐ Playboy Ȑ 
ȌȖȟȤ ȍȍ țȟȘȍȌȐȚȍȓȧ ǽȤȦ, ȘȈȕȍȍ ȕȈșȚȈȐȊȈȓȈ ȕȈ ȚȖȔ, ȟȚȖ ȉȘȍȕȌ Playboy șȓțȎȐȚ ȞȍȓȐ 
“ȊȣșȖȒȖȒȈȟȍșȚȊȍȕȕȖȋȖ, Ȉ ȕȍ ȕȐȏȒȖȗȘȖȉȕȖȋȖ ȘȈȏȊȓȍȟȍȕȐȧ”. 

Ǫ ȗȘȖȠȓȖȋȖȌȕȍȔ ȐȕȚȍȘȊȤȦ ȖȕȈ ȏȈȧȊȐȓȈ, ȟȚȖ Playboy șȗȍȞȐȈȓȐȏȐȘțȍȚșȧ 
ȕȈ“șȍȒșțȈȓȤȕȖȔ ȘȈȏȊȓȍȟȍȕȐȐ” Ȑ “ȜȖȚȖȋȘȈȜȐȧȝ ȒȘȈșȐȊȖȑ ȥȘȖȚȐȒȐ”. ǷȖ ȍȍ șȓȖȊȈȔ, 
ȉȘȍȕȌ Playboy ȕȍ ȉȣȓ șȊȧȏȈȕ ș ȗȖȘȕȖȋȘȈȜȐȍȑ: Ȗȕ ȐȔȍȓ ȖȚȕȖȠȍȕȐȍ Ȓ “șȚȘȈșȚȧȔ 
ȔțȎȟȐȕ”. Playboy, ȒȖȚȖȘȣȑ ȔȐșȚȍȘ ǽȍȜȕȍȘ ȊȣȗțșȚȐȓ ȕȈ ȘȣȕȖȒ Ȋ ȊȐȌȍ ȎțȘȕȈȓȈ, 
șȚȈȓ ȖȌȕȐȔ Ȑȏ ȐȏȊȍșȚȕȍȑȠȐȝ ȔȐȘȖȊȣȝ ȉȘȍȕȌȖȊ. Vivid TV ȊȣȝȖȌȐȚ ș ȖȚȒȘȖȊȍȕȕȖȑ 
ȗȖȘȕȖȋȘȈȜȐȍȑ Ȑ ȊȣșȒȈȏȣȊȈȍȚ ȔȕȍȕȐȍ, ȟȚȖ Playboy Enterprises ȘȍȠȐȓȈ, ȟȚȖ ȍȑ 
ȕȍȖȉȝȖȌȐȔȖ ȗȘȍȌȓȖȎȐȚȤ ȉȖȓȤȠȍ ȘȈȏȕȖȖȉȘȈȏȕȖȑ ȥȘȖȚȐȒȐ, ȟȚȖȉȣ țȌȍȘȎȈȚȤ șȊȖȦ 
ȈțȌȐȚȖȘȐȦ. ǹȌȍȓȒȈ ȐȓȓȦșȚȘȐȘțȍȚ, ȒȈȒȖȍ ȒȖȕȒțȘȍȕȚȕȖȍ ȌȈȊȓȍȕȐȍ ȐșȗȣȚȣȊȈȍȚ ȕȈ 
șȍȉȍ Playboy. ǲȖȔȗȈȕȐȧ ȗȍȘȍȠȓȈ ȕȈ ȚȍȓȍȊȐȌȍȕȐȍ Ȑ Ȋ ǰȕȚȍȘȕȍȚ ȒȈȒ ȘȈȏ ȗȖȚȖȔț, ȟȚȖ 
ȉȖȓȍȍ ȖȚȒȘȖȊȍȕȕȣȑ șȍȒșțȈȓȤȕȣȑ ȔȈȚȍȘȐȈȓ ȒȘțȚȐȚșȧ ȕȈ Ȋȍȉ-șȈȑȚȈȝ Ȑ ȗȖȘȕȖȒȈȕȈȓȈȝ 
ȒȈȉȍȓȤȕȖȋȖ ȚȍȓȍȊȐȌȍȕȐȧ. 

Playboy Enterprises ȏȈȧȊȐȓȈ Ȋ ȗȖȕȍȌȍȓȤȕȐȒ, ȟȚȖ Ȋ 2001 ȋȖȌț șȌȍȓȒȈ ȌȖȉȈȊȐȚ 5 

Ȕȓȕ. ȌȖȓȓȈȘȖȊ Ȓ ȗȘȐȉȣȓȐ ȌȖ țȗȓȈȚȣ ȗȘȖȞȍȕȚȖȊ, ȕȈȓȖȋȖȖȉȓȖȎȍȕȐȧ Ȑ ȖȚȟȐșȓȍȕȐȑ 
ȕȈ ȈȔȖȘȚȐȏȈȞȐȦ. Ǫ ȘȍȏțȓȤȚȈȚȍ ȊȟȍȘȈȠȕȍȑ șȌȍȓȒȐ ȒȈȕȈȓȣ Playboy șȔȖȋțȚ ȖȝȊȈȚȐȚȤ 
ȌȖȗȖȓȕȐȚȍȓȤȕȖ 36,2 Ȕȓȕ. ȌȖȔȖȊȓȈȌȍȕȐȑ, Ȗȉȡȍȍ ȒȖȓȐȟȍșȚȊȖ ȒȖȚȖȘȣȝ șȖșȚȈȊȐȚ 91,9 
Ȕȓȕ.. The Hot Network Ȑ The Hot Zone, Ȉ ȚȈȒȎȍ șȊȧȏȈȕȕȣȍ ș ȕȐȔȐ ȚȍȓȍȊȐȏȐȖȕȕȣȍ 

ȈȒȚȐȊȣ ȗȘȐȖȉȘȍȚȈȦȚșȧ ț Califa Entertainment Group. Vivid TV ȗȘȐȖȉȘȍȚȈȍȚșȧ ț 
ǹȚȐȊȈ ǽȐȘȠȈ, ǬȥȊȐȌȈ ǬȎȍȑȔșȈ Ȑ ǩȐȓȓȈ ǨȠȍȘȈ. ǭșȓȐ ȖȘȋȈȕȐȏȈȞȐȐ ȌȖȉȤȦȚșȧ 
țșȚȈȕȖȊȓȍȕȕȣȝ ȗȓȈȕȖȊȣȝ ȗȖȒȈȏȈȚȍȓȍȑ ȘȈȉȖȚȣ, șȚȖȐȔȖșȚȤ șȍȚȍȑ ȔȖȎȍȚ ȊȖȏȘȈșȚȐ ȕȈ 
12 Ȕȓȕ. ȌȖȓȓȈȘȖȊ ǹШǨ. 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

1. ǿȚȖ ȚȖȓȒȈȍȚ Playboy Ȋ șȜȍȘț ȕȈȐȉȖȓȍȍ ȖȚȒȘȖȊȍȕȕȖȑ ȗȖȘȕȖȋȘȈȜȐȐ? 

2. ǹȖȋȓȈșȖȊȈȕȖ ȓȐ ȥȚȖ șȖ ȊȏȋȓȧȌȈȔȐ ȕȈ Playboy ǽȤȦ ǽȍȜȕȍȘȈ? ǹȖȖȚȊȍȚșȚȊțȍȚ ȓȐ 
ȥȚȖ ȊȣșȒȈȏȣȊȈȕȐȧȔ ǲȘȐșȚȐ ǽȍȜȕȍȘ Ȗ ȒȖȔȗȈȕȐȐ, Ȑ Ȋ ȟȍȔ ȏȈȒȓȦȟȈȦȚșȧ ȖȗȈșȕȖșȚȐ, 
șȊȧȏȈȕȕȣȍ ș ȊȖȏȔȖȎȕȖȑ ȕȍșȖȋȓȈșȖȊȈȕȕȖșȚȤȦ? 

ǵȈ ȒȈȒțȦ șȚȘȈȚȍȋȐȟȍșȒțȦ ȕȈȗȘȈȊȓȍȕȕȖșȚȤ țȒȈȏȣȊȈȍȚ ȗȘȐȖȉȘȍȚȍȕȐȍ Vivid TV? 
ǲȈȒȐȍ ȈȓȤȚȍȘȕȈȚȐȊȣ ȖȚȒȘȣȊȈȦȚșȧ ȗȍȘȍȌ ȒȖȔȗȈȕȐȍȑ Playboy, Ȑ ȔȖȎȍȚ ȓȐ ȖȕȈ 
ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȐȔȐ?  

  



3. ǨȕȈȓȐȏ ȗȖȘȚȜȍȓȧ 

ǲаждый человек исполняет собственную важную роль, идет ли он 
впереди, выбирая и прокладывая маршрут, или же действует в 
качестве напарника, который несет снаряжение, или, возможно, 
готовит тропу, страхуя лидера и предупреждая его об опасностях. Ƿо 
мере увеличения масштабов или технической сложности возрастает 
значение этого взаимодействия, и, вероятно, для выполнения задачи 
требуется более многочисленный коллектив. Ǭля достижения 
потенциала, равного трем штурмам, группу из десяти альпинистов 
было решено разделить в соотношении 6 (штурм) к 4 (поддержка). ǲ 
последним следовало добавить еще психолога и фотографа, участие 
которых, как ожидалось, могло бы пригодиться в ходе 
подготовительных работ. Ǵы также наняли 36 шерпов (проводник или 
носильщик в ǫималаях. Ƿримеч. пер.) и двух поваров, не считая самого 
Ǻенцинга. 

ǬȎȖȕ ǽȈȕȚ (The Ascent of Everest, 1953) Ȗ șȖȊȖȒțȗȕȖșȚȐ ȏȕȈȕȐȑ Ȑ ȕȈȊȣȒȖȊ, 
ȗȖȚȘȍȉȖȊȈȊȠȐȝșȧ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȌȊȈ ȟȍȓȖȊȍȒȈ, ȅȌȔțȕȌ ǽȐȓȓȈȘȐ Ȑ ǺȍȕȞȐȕȋ 

ǵȖȘȋȍȑ, șȔȖȋȓȐ ȗȖȒȖȘȐȚȤ ȅȊȍȘȍșȚ. 

ǪǹǺǻǷǳǭǵǰǭ 

Ǫ ȚȖȔ, ȟȚȖȉȣ ȏȈȕȐȔȈȚȤ “ȗȍȘȊȖȍ ȐȓȐ ȊȚȖȘȖȍ ȔȍșȚȖ ȊȖ Ȋșȍȝ șȜȍȘȈȝ șȊȖȍȑ 
ȌȍȧȚȍȓȤȕȖșȚȐ”, ȏȈȒȓȦȟȈȍȚșȧ ȌȊȐȎțȡȈȧ ȜȐȓȖșȖȜȐȧ General Electric (GE), 

ȈȔȍȘȐȒȈȕșȒȖȋȖ ȗȘȖȔȣȠȓȍȕȕȖȋȖ ȒȖȕȋȓȖȔȍȘȈȚȈ, șȗȍȞȐȈȓȐȏȐȘțȦȡȍȋȖșȧ ȕȈ ȊșȍȔ, 
ȟȚȖ șȊȧȏȈȕȖ ș ȥȓȍȒȚȘȐȟȍșȒȖȑ ȥȕȍȘȋȐȍȑ ȖȚ ȥȓȍȒȚȘȖșȚȈȕȞȐȑ ȌȖ ȥȓȍȒȚȘȐȟȍșȒȐȝ 
ȓȈȔȗȖȟȍȒ. ǶȌȕȖ Ȑȏ ȕȈȐȉȖȓȍȍ ȗȘȍțșȗȍȊȈȦȡȐȝ ȌȖȟȍȘȕȐȝ ȗȘȍȌȗȘȐȧȚȐȑ GE Ȋ ǹШǨ, 
ȌȖșȚȐȋȠȍȍ șȚȈȌȐȐ ȏȘȍȓȖșȚȐ, ȧȊȓȧȍȚșȧ ȓȐȌȍȘȖȔ ȕȈ ȘȣȕȒȍ ȥȓȍȒȚȘȐȟȍșȒȐȝ ȓȈȔȗ 

ȗȘȐȉȣȓȤȕȖȋȖ, ȕȍȌȖȘȖȋȖȋȖ ȚȖȊȈȘȈ ȔȈșșȖȊȖȋȖ ȗȖȚȘȍȉȓȍȕȐȧ 

ǶȌȕȐ ȗȖȌȘȈȏȌȍȓȍȕȐȧ ȊȣȗțșȒȈȦȚ ȉȣȚȖȊȣȍ ȥȓȍȒȚȘȖȗȘȐȉȖȘȣ ȊșȍȊȖȏȔȖȎȕȣȝ 
ȊȐȌȖȊ, ȌȘțȋȖȍ ȗȘȖȐȏȊȖȌȐȚ ȔȍȌȐȞȐȕșȒȖȍ ȖȉȖȘțȌȖȊȈȕȐȍ, ȊȒȓȦȟȈȧ șȒȈȕȍȘȣ Ȍȓȧ 
ȖȉșȓȍȌȖȊȈȕȐȧ ȖȘȋȈȕȐȏȔȈ. ǶȌȕȖ Ȑȏ șȈȔȣȝ țȌȈȟȕȣȝ ȗȘȍȌȗȘȐȧȚȐȑ ȒȖȔȗȈȕȐȐ 

ȧȊȓȧȍȚșȧ ȓȐȌȍȘȖȔ ȕȈ ȘȣȕȒȍ ȈȊȐȈȞȐȖȕȕȣȝ ȌȊȐȋȈȚȍȓȍȑ ȊȖȍȕȕȖȋȖ Ȑ ȋȘȈȎȌȈȕșȒȖȋȖ 
ȕȈȏȕȈȟȍȕȐȧ. ȇșȕȖ, ȟȚȖ ȘȈȏȓȐȟȕȣȍ ȗȘȍȌȗȘȐȧȚȐȧ ȊȕțȚȘȐ ȒȖȔȗȈȕȐȐ ȘȈȉȖȚȈȦȚ ȕȈ 
ȘȈȏȕȣȝ ȘȣȕȒȈȝ, șȚȈȓȒȐȊȈȦȚșȧ ș ȘȈȏȕȣȔȐ ȊȖȏȔȖȎȕȖșȚȧȔȐ Ȑ țȋȘȖȏȈȔȐ, ȐșȗȖȓȤȏțȦȚ 
ȘȈȏȕȣȍ ȒȖȘȗȖȘȈȚȐȊȕȣȍ ȕȈȊȣȒȐ Ȑ ȘȍșțȘșȣ. 

ǹȓȍȌȖȊȈȚȍȓȤȕȖ, ȖȟȍȕȤ ȊȈȎȕȖ șȜȖȘȔțȓȐȘȖȊȈȚȤ șȖȖȚȊȍȚșȚȊțȦȡȐȍ ȞȍȓȐ Ȑ 
șȚȘȈȚȍȋȐȐ Ȍȓȧ ȒȈȎȌȖȋȖ ȒȖȔȔȍȘȟȍșȒȖȋȖ ȗȖȌȘȈȏȌȍȓȍȕȐȧ, Ȑ ȥȚȐ ȞȍȓȐ Ȑ șȚȘȈȚȍȋȐȐ 
ȌȖȓȎȕȣ ȗȖȌȒȘȍȗȓȧȚȤ ȌȘțȋ ȌȘțȋȈ. ǲ ȗȘȖȞȍșșț țȘȈȊȕȖȊȍȠȐȊȈȕȐȧ ȘȈȏȓȐȟȕȣȝ ȊȐȌȖȊ 
ȌȍȧȚȍȓȤȕȖșȚȐ șȘȍȌȐ ȊșȍȋȖ ȘȈȏȕȖȖȉȘȈȏȐȧ ȒȖȔȔȍȘȟȍșȒȐȝ ȍȌȐȕȐȞ ȖȚȕȖșȐȚșȧ 
ȗȓȈȕȐȘȖȊȈȕȐȍ ȗȖȘȚȜȍȓȧ, ȒȖȚȖȘȖȍ Ȑ ȧȊȓȧȍȚșȧ ȚȍȔȖȑ ȕȈșȚȖȧȡȍȑ ȋȓȈȊȣ. 

ǬȈȊȈȑȚȍ, Ȓ ȗȘȐȔȍȘț, ȘȈșșȔȖȚȘȐȔ ȗȘȖȉȓȍȔț ȒȖȘȗȖȘȈȞȐȐ Virgin, șȊȧȏȈȕȕțȦ ș 
țȗȘȈȊȓȍȕȐȍȔ ȋȘțȗȗȖȑ ȒȖȔȗȈȕȐȑ, ȗȘȖȒȓȈȌȣȊȈȦȡȐȝ ȈȊȐȈ Ȑ ȎȍȓȍȏȕȖȌȖȘȖȎȕȣȍ 
ȔȈȘȠȘțȚȣ, ȏȈȕȐȔȈȦȡȐȝșȧ ȔțȏȣȒȖȑ Ȑ ȒȐȕȖȚȍȈȚȘȈȔȐ, ȗȘȍȌȖșȚȈȊȓȧȦȡȐȝ 



ȜȐȕȈȕșȖȊȣȍ țșȓțȋȐ, șȗȍȞȐȈȓȐȏȐȘțȦȡȐȝșȧ ȕȈ ȕȈȗȐȚȒȈȝ, ȖȌȍȎȌȍ Ȑ ȒȖșȔȍȚȐȒȍ, Ȑ 
ȔȕȖȎȍșȚȊȖȔ ȉȖȓȍȍ ȔȍȓȒȐȝ ȘȈȏȕȖȗȓȈȕȖȊȣȝ ȗȘȍȌȗȘȐȧȚȐȑ. Ǫ ȥȚȖȔ Ȕȣ țȊȐȌȐȔ 
ȗȘȐȔȍȘ ȘȖșȚȈ ȉȓȈȋȖȌȈȘȧ șȖȚȘțȌȕȐȟȍșȚȊț Ȑ țȗȘȈȊȓȍȕȐȦ ȗȖȘȚȜȍȓȍȔ, șȖȗȘȧȎȍȕȕȖȋȖ 
ȒȈȒ ș ȗȖȉȍȌȈȔȐ, ȚȈȒ Ȑ ș ȗȈȌȍȕȐȧȔȐ. ǺȈȒ, ȕȈȗȘȐȔȍȘ, ȗȘȖȌȈȎȈ ȗȖȌȘȈȏȌȍȓȍȕȐȧ Virgin 

Megastores ȗȖȏȊȖȓȐȓȈ ȖșȊȖȉȖȌȐȚȤ ȒȈȗȐȚȈȓ Ȍȓȧ ȉȖȓȤȠȐȕșȚȊȈ ȗȖșȓȍȌțȦȡȐȝ 
ȐȕȊȍșȚȐȞȐȑ Ȋ ȕȖȊȣȍ șȜȍȘȣ ȌȍȧȚȍȓȤȕȖșȚȐ ș ȞȍȓȤȦ ȗȖȓȍȏȕȖȋȖ ȐșȗȖȓȤȏȖȊȈȕȐȧ 
ȉȘȍȕȌȈ Virgin. 

ǵȍșȔȖȚȘȧ ȕȈ ȗȘȐȔȍȘ ș ȒȖȘȗȖȘȈȞȐȍȑ Virgin, Ȋ 1990ȍ ȋȖȌȣ ȖȘȋȈȕȐȏȈȞȐȐ ȊȕȖȊȤ 
șȚȈȓȐ ȈȒȞȍȕȚȐȘȖȊȈȚȤ ȊȕȐȔȈȕȐȍ ȕȈ ȒȖȕȞȍȕȚȘȈȞȐȐ ȘȍșțȘșȖȊ, ȕȈȗȘȈȊȓȧȍȔȣȝ 
ȒȘțȗȕȍȑȠȐȔȐ ȒȖȘȗȖȘȈȞȐȧȔȐ ȕȈ ȒȓȦȟȍȊȣȍ ȗȘȍȌȗȘȐȧȚȐȧ Ȑ ȉȘȍȕȌȣ. ǸȍȠȍȕȐȧ 
ǵȈȑȥȓȓȈ ǼȐȚȞȌȎȍȘȈȓȤȌȈ Ȋ ȒȖȔȗȈȕȐȐ Unilever, șȊȧȏȈȕȕȣȍ ș ȗȖȘȚȜȍȓȍȔ, ȖșȕȖȊȈȕȣ 
ȕȈ ȍȋȖ șȚȘȈȚȍȋȐȐ: “Ǵȣ șȒȖȕȞȍȕȚȘȐȘțȍȔșȧ ȕȈ ȉȘȍȕȌȖȊȣȝ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȚȖȊȈȘȈȝ – 

ȔȖȘȖȎȍȕȖȔ, ȗȈșȚȖȖȉȘȈȏȕȣȝ ȗȘȖȌțȒȚȈȝ, ȟȈȍ, ȕȈȗȐȚȒȈȝ, ȗȘȍȌȔȍȚȈȝ ȓȐȟȕȖȑ 
ȋȐȋȐȍȕȣ”. 

ȅȚȖ ȗȘȐȊȍȓȖ Ȓ ȗȘȖȌȈȎȍ ȔȕȖȋȐȝ ȗȖȌȘȈȏȌȍȓȍȕȐȑ, “ȕȍ ȧȊȓȧȦȡȐȝșȧ ȒȓȦȟȍȊȣȔȐ”, 

ȚȈȒȐȝ ȒȈȒ șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȍ ȝȐȔȐȟȍșȒȐȍ ȗȘȍȌȗȘȐȧȚȐȧ, Ȉ ȚȈȒȎȍ ȔȕȖȋȐȝ 
ȉȘȍȕȌȖȊ, ȒȖȚȖȘȣȍ ȉȣȓȐ șȖȟȚȍȕȣ ȊȚȖȘȖșȚȍȗȍȕȕȣȔȐ. Ǫ ȕȈȟȈȓȍ ȕȖȊȖȋȖ șȚȖȓȍȚȐȧ ȞȍȓȤ, 
ȏȈȒȓȦȟȈȊȠȈȧșȧ Ȋ șȖȒȘȈȡȍȕȐȐ ȒȖȓȐȟȍșȚȊȈ ȉȘȍȕȌȖȊ ȖȚ1 600 ȌȖ ȗȘȐȔȍȘȕȖ 400 
ȍȌȐȕȐȞ, ȉȣȓȈ ȗȖȓȕȖșȚȤȦ ȌȖșȚȐȋȕțȚȈ. 

ǨȕȈȓȐȏ ȗȖȘȚȜȍȓȧ ȧȊȓȧȍȚșȧ ȖșȕȖȊȖȑ ȗȘȐȕȧȚȐȧ ȊȈȎȕȍȑȠȐȝ ȘȍȠȍȕȐȑ, șȊȧȏȈȕȕȣȝ 
ș ȊȣȉȖȘȖȔ ȖȉȢȍȒȚȖȊ ȐȕȊȍșȚȐȘȖȊȈȕȐȧ Ȑ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȕȈȗȘȈȊȓȍȕȐȧ. 
ǷȘȐȊȍȌȍȕȕȣȍ ȗȘȐȔȍȘȣ ȗȖȌȟȍȘȒȐȊȈȦȚ ȏȕȈȟȐȔȖșȚȤ ȊȖȗȘȖșȖȊ ȗȖȘȚȜȍȓȧ Ȑ 
ȖșȕȖȊȖȗȖȓȈȋȈȦȡțȦ ȘȖȓȤ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȗȍȘȍȔȍȕȕȣȝ, Ȋ ȗȘȖȚȐȊȖȗȖȓȖȎȕȖșȚȤ 
ȐșȒȓȦȟȐȚȍȓȤȕȖ ȜȐȕȈȕșȖȊȣȔ ȒȘȐȚȍȘȐȧȔ Ȍȓȧ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ Ȗ ȗȖȘȚȜȍȓȍ, 
șȊȧȏȈȕȕȣȝ ș ȊȣȉȖȘȖȔ. 

ǺȘȐ ȌȍșȧȚȐȓȍȚȐȧ ȕȈȏȈȌ ǬȘțȒȍȘȖȔ (1973) ȉȣȓȖ ȊȣȌȍȓȍȕȖ șȍȔȤ ȚȐȗȖȊ ȉȐȏȕȍșȈ, 
ȒȖȚȖȘȣȍ ȕȈȝȖȌȧȚ ȘȍȏȖȕȈȕș Ȑ ȗȖ șȍȑ ȌȍȕȤ: 

1. ǰșȚȖȟȕȐȒȐ șȍȋȖȌȕȧȠȕȍȋȖ șțȡȍșȚȊȖȊȈȕȐȧ: ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ, 
ȗȖȓȖȎȐȚȍȓȤȕȖ șȒȈȏȣȊȈȦȡȐȍșȧ ȒȈȒ ȕȈ ȗȖȚȖȒȈȝ ȕȈȓȐȟȕȣȝ, ȚȈȒȐ ȗȘȐȕȖșȧȡȐȍ 
ȌȖșȚȖȑȕțȦ ȗȘȐȉȣȓȤ. 

2. ǰșȚȖȟȕȐȒȐ ȏȈȊȚȘȈȠȕȍȋȖ șțȡȍșȚȊȖȊȈȕȐȧ: ȐȕȊȍșȚȐȞȐȐ Ȋ ȉțȌțȡȍȍ 
ȒȖȔȗȈȕȐȐ. ǷȘȖȌțȒȚȣ Ȑ țșȓțȋȐ, ȒȖȚȖȘȣȍ, ȊȖȏȔȖȎȕȖ, ȗȖȒȈ ȕȍ ȗȘȐȕȖșȧȚ 
ȉȖȓȤȠȖȑ ȜȐȕȈȕșȖȊȖȑ ȗȘȐȉȣȓȐ ȒȖȔȗȈȕȐȐ, ȕȖ ȘȈȏȔȍȡȍȕȣ ȕȈ ȘȈșȚțȡȐȝ ȐȓȐ Ȋ 
ȐȕȖȔ ȖȚȕȖȠȍȕȐȐ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȝ ȘȣȕȒȈȝ Ȑ, ȒȈȒ ȖȎȐȌȈȍȚșȧ, șȚȈȕțȚ 
ȐșȚȖȟȕȐȒȈȔȐ șțȡȍșȚȊȖȊȈȕȐȧ ȒȖȔȗȈȕȐȐ Ȋ ȉțȌțȡȍȔ, ȒȖȋȌȈ șȍȋȖȌȕȧȠȕȐȍ 
ȗȖșȚȍȗȍȕȕȖ ȖȚȖȑȌțȚ ȕȈ ȊȚȖȘȖȑ ȗȓȈȕ. 

3. ǰșȚȖȟȕȐȒȐ șțȡȍșȚȊȖȊȈȕȐȧ, ȖșȚȈȊȠȐȍșȧ Ȋ ȗȘȖȠȓȖȔ: ȗȘȖȌțȒȚȣ Ȑ 
țșȓțȋȐ, ȉȓȈȋȖȌȈȘȧ ȒȖȚȖȘȣȔ ȒȖȔȗȈȕȐȧ șțȡȍșȚȊȖȊȈȓȈ Ȋ ȗȘȖȠȓȖȔ, ȕȖ ȒȖȚȖȘȣȍ 
șȍȑȟȈș ȕȍ ȗȘȐȕȖșȧȚ ȏȕȈȟȐȚȍȓȤȕȖȑ ȗȖȓȤȏȣ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȗȖȚȖȒȖȊ ȕȈȓȐȟȕȣȝ 
ȐȓȐ ȗȘȐȉȣȓȐ. ǪȖ ȔȕȖȋȐȝ ȒȖȔȗȈȕȐȧȝ ȉȐȏȕȍș ȗȖȌȖȉȕȖȋȖ ȘȖȌȈ ȧȊȓȧȍȚșȧ 
ȗȘȍȖȉȓȈȌȈȦȡȐȔ, ȟȚȖ țȒȈȏȣȊȈȍȚ ȕȈ Ȑȝ ȔȍȌȓȐȚȍȓȤȕȖșȚȤ Ȋ ȖȚȕȖȠȍȕȐȐ 
ȐȕȊȍșȚȐȞȐȑ Ȋ ȕȖȊȣȍ ȘȈȏȘȈȉȖȚȒȐ. 



4. ǸȈȏȘȈȉȖȚȒȐ: ȕȍȌȈȊȕȖ ȘȈȏȘȈȉȖȚȈȕȕȣȍ ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ, ț ȒȖȚȖȘȣȝ, 
ȊȖȏȔȖȎȕȖ, ȍșȚȤ ȖȗȘȍȌȍȓȍȕȕȖȍ ȉțȌțȡȍȍ, ȕȖ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȥȚȖ ȉțȌțȡȍȍ 
ȗȘȐȉȓȐȏȐȚȤ, ȚȘȍȉțȦȚșȧ ȉȖȓȍȍ ȔȈșȠȚȈȉȕȣȍ ȐȕȊȍșȚȐȞȐȐ. 

5. “ǺȍȔȕȣȍ ȓȖȠȈȌȒȐ”: ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ, ȒȖȚȖȘȣȍ Ȋ ȚȍȟȍȕȐȍ ȕȍȒȖȚȖȘȖȋȖ 
ȊȘȍȔȍȕȐ ȗȘȐșțȚșȚȊȖȊȈȓȐ ȕȈ ȘȣȕȒȍ, ȕȖ, ȚȍȔ ȕȍ Ȕȍȕȍȍ, ȕȍ ȌȖȉȐȓȐșȤ ȗȘȖȟȕȖȋȖ 
ȗȖȓȖȎȍȕȐȧ ȐȓȐ, Ȋ ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ, ȕȍ ȕȈȠȓȐ ȖȎȐȌȈȍȔȣȝ ȘȣȕȒȖȊ șȉȣȚȈ. 
ǬȖȗțșȒȈȍȚșȧ ȕȈȓȐȟȐȍ Ȋ ȗȖȘȚȜȍȓȍ ȚȈȒȐȝ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ Ȋ ȕȈȌȍȎȌȍ, ȟȚȖ 
ȒȖȋȌȈ-ȕȐȉțȌȤ ȖȕȐ ȉțȌțȚ ȗȖȓȤȏȖȊȈȚȤșȧ țșȗȍȝȖȔ. 

6. ǰȕȊȍșȚȐȞȐȐ Ȋ ȈȌȔȐȕȐșȚȘȈȚȐȊȕȖȍ ȥȋȖ: ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ, ț ȒȖȚȖȘȣȝ 
ȍșȚȤ șȐȓȤȕȣȍ șȚȖȘȖȕȕȐȒȐ șȘȍȌȐ ȊȓȐȧȚȍȓȤȕȣȝ ȔȍȕȍȌȎȍȘȖȊ, ȕȖ ȖȉȖșȕȖȊȈȕȕȣȑ 
ȘȣȕȖȟȕȣȑ șȗȘȖș ȕȈ ȕȐȝ ȕȍȊȍȓȐȒ. ǰȏ-ȏȈ ȊȔȍȠȈȚȍȓȤșȚȊȈ ȊȓȈșȚȕȣȝ 
țȗȘȈȊȓȍȕȞȍȊ ȒȖȔȗȈȕȐȧ ȗȘȖȌȖȓȎȈȍȚ ȊȒȓȈȌȣȊȈȚȤ șȘȍȌșȚȊȈ Ȋ ȥȚȐ ȗȘȖȌțȒȚȣ Ȋ 
ȕȈȌȍȎȌȍ, ȟȚȖ Ȋ ȒȖȕȞȍ ȒȖȕȞȖȊ Ȑȏ ȥȚȖȋȖ ȟȚȖ-ȕȐȉțȌȤ ȗȖȓțȟȐȚșȧ. 

7. “ǵȍțȌȈȟȕȐȒȐ”: ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ, ȒȖȚȖȘȣȔ ȕȍ țȌȈȓȖșȤ ȏȈȕȧȚȤ ȏȕȈȟȐȔȖȍ 
ȔȍșȚȖ Ȋ ȗȖȘȚȜȍȓȍ ȒȖȔȗȈȕȐȐ Ȑ ȕȍȚ ȕȈ ȥȚȖ ȘȍȈȓȤȕȖȋȖ ȠȈȕșȈ. ǶȕȐ șȖȝȘȈȕȧȦȚșȧ 
Ȋ țȟȍȚȕȖȑ ȌȖȒțȔȍȕȚȈȞȐȐ ȒȖȔȗȈȕȐȐ Ȋ ȖșȕȖȊȕȖȔ “ȗȖ ȐȕȍȘȞȐȐ”, ȒȖȋȌȈ ȥȚȖ 
ȓȍȋȟȍ, ȟȍȔ ȗȘȐȏȕȈȚȤ ȗȖȘȈȎȍȕȐȍ Ȑ ȖȚȒȈȏȈȚȤșȧ ȖȚ ȥȚȐȝ ȗȘȖȌțȒȚȖȊ ȐȓȐ țșȓțȋ. 

ǷȖȕȧȚȐȍ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ ȗȘȖȌțȒȚȈ (ȐȓȐ ȞȐȒȓȈ șȔȍȘȚȐ ȗȘȖȌțȒȚȈ)ȗȖȔȖȋȈȍȚ 
ȊȣȧșȕȐȚȤ șȊȧȏȤ ȔȍȎȌț ȕȈȗȘȈȊȓȍȕȐȧȔȐ ȉȐȏȕȍșȈ, ȖȗȘȍȌȍȓȍȕȕȣȔȐ ǬȘțȒȍȘȖȔ (ȘȐș. 
3.1). Ǫ șȊȖȍȔ șțȡȍșȚȊțȦȡȍȔ ȊȐȌȍ ȘȈȏȘȈȉȖȚȒȐ,“ȚȍȔȕȣȍ ȓȖȠȈȌȒȐ” Ȑ “ȎȍȘȚȊȣ 
ȈȌȔȐȕȐșȚȘȈȚȐȊȕȖȋȖ ȥȋȖȐȏȔȈ” ȗȘȐȕȖșȧȚ ȒȖȔȗȈȕȐȐ ȕȍȏȕȈȟȐȚȍȓȤȕțȦ ȗȘȐȉȣȓȤ, ȕȖ 
ȍșȚȤ ȕȈȌȍȎȌȈ, ȟȚȖ ȒȖȋȌȈ-ȕȐȉțȌȤ șȐȚțȈȞȐȧ ȐȏȔȍȕȐȚșȧ. 

ǸȣȕȒȐ, ȕȈ ȒȖȚȖȘȣȝ ȘȈȏȔȍȡȍȕȣ ȥȚȐ ȗȘȖȌțȒȚȣ, ȔȖȋțȚ ȉȣȚȤ ȖȟȍȕȤ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ, ȕȖ Ȑȏ-ȏȈ ȕȍȌȖșȚȈȚȒȈ ȐȕȊȍșȚȐȞȐȑ ȒȖȔȗȈȕȐȧ ȊȘȧȌ ȓȐ șȗȖșȖȉȕȈ 
Ȑȝ ȖȉșȓțȎȐȚȤ. ǭșȓȐ ȕȍ țȌȍȓȧȚȤ ȐȔ ȊȕȐȔȈȕȐȧ, ȒȈȒ ȥȚȖ ȕȈ șȈȔȖȔ Ȍȍȓȍ Ȑ ȗȘȖȐșȝȖȌȐȚ, 
ȚȖ ȉȍȏ ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȊȓȖȎȍȕȐȑ ȥȚȐ ȕȈȗȘȈȊȓȍȕȐȧ ȉȐȏȕȍșȈ ȗȘȍȊȘȈȚȧȚșȧ Ȋ 
“ȕȍțȌȈȟȕȐȒȖȊ” Ȑ ȉțȌțȚ ȖȉȘȍȟȍȕȣ ȕȈ șȔȍȘȚȤ.  

ǹȖ șȚȘȈȚȍȋȐȟȍșȒȖȑ ȚȖȟȒȐ ȏȘȍȕȐȧ ȒȖȔȗȈȕȐȧ ȊșȚȈȍȚ ȗȍȘȍȌ ȌȐȓȍȔȔȖȑ Ȋ șȊȧȏȐ ș 
ȥȚȐȔȐ ȕȈȗȘȈȊȓȍȕȐȧȔȐ ȉȐȏȕȍșȈ. ǭșȓȐ ȕȍ ȖȉȘȈȡȈȚȤ ȕȈ ȕȐȝ ȊȕȐȔȈȕȐȧ, ȖȕȐ ȊȘȧȌ ȓȐ 
ȗȘȐȊȍȌțȚ Ȓ țșȗȍȝț, șȓȍȌȖȊȈȚȍȓȤȕȖ, ȕțȎȕȖ șȌȍȓȈȚȤ ȊȣȉȖȘ: ȓȐȉȖ ȊȒȓȈȌȣȊȈȚȤ 
șȘȍȌșȚȊȈ, ȓȐȉȖ ȖȚȒȈȏȈȚȤșȧ ȖȚ ȕȐȝ. 

ǬȈȎȍ șȈȔȣȍ ȒȘțȗȕȣȍ ȒȖȔȗȈȕȐȐ ȕȍ ȔȖȋțȚ ȏȈȕȐȔȈȚȤșȧ ȊșȍȔȐ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ 
ȘȣȕȒȈȔȐ, ȗȖȥȚȖȔț ȗȍȘȊȖȍ ȘȍȠȍȕȐȍ, șȊȧȏȈȕȕȖȍ ș ȗȖȘȚȜȍȓȍȔ, ȥȚȖ ȊȣȉȖȘ ȔȍȎȌț 
țȌȊȖȍȕȐȍȔ ȗȘȐȉȣȓȐ ȐȓȐ ȊȣȝȖȌȖȔ Ȑȏ ȐȋȘȣ. ǭșȓȐ ȊȣȉȖȘ ȉțȌȍȚ șȌȍȓȈȕ Ȋ ȗȖȓȤȏț 
ȐȕȊȍșȚȐȞȐȑ, ȚȖ, ȞȍȓȤ ȏȈȒȓȦȟȈȍȚșȧ Ȋ țȒȘȍȗȓȍȕȐȐ ȌȈȕȕȖȋȖ ȕȈȗȘȈȊȓȍȕȐȧ ȉȐȏȕȍșȈ ȌȖ 
Țȍȝ ȗȖȘ, ȗȖȒȈ ȖȕȖ ȕȍ șȚȈȕȍȚ ȌȖșȚȈȚȖȟȕȖ șȐȓȤȕȣȔ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȉȣȚȤ ȖȌȕȐȔ Ȑȏ 
ȏȈȊȚȘȈȠȕȐȝ ȐșȚȖȟȕȐȒȖȊ șțȡȍșȚȊȖȊȈȕȐȧ. 

ǶȉȣȟȕȖ ȥȚȖ ȖȏȕȈȟȈȍȚ ȌȖșȚȐȎȍȕȐȍ ȖȗȘȍȌȍȓȍȕȕȖȑ șȚȍȗȍȕȐ ȋȖșȗȖȌșȚȊȈ ȕȈ ȘȣȕȒȍ Ȋ 
șȍȒȚȖȘȍ ȘȖșȚȈ. ǷȘȐ țșȓȖȊȐȐ țșȗȍȠȕȖȋȖ țȗȘȈȊȓȍȕȐȧ ȗȘȖȌțȒȚ ȘȈȏȖȊȤȍȚșȧ ȌȖ șȚȈȌȐȐ 
ȏȘȍȓȖșȚȐ Ȑ ȗȘȍȊȘȈȚȐȚșȧ Ȋ ȖȌȐȕ Ȑȏ ȘȍȈȓȤȕȣȝ ȐșȚȖȟȕȐȒȖȊ șțȡȍșȚȊȖȊȈȕȐȧ, Ȉ ȗȖ ȔȍȘȍ 
șȊȖȍȋȖ șȚȈȘȍȕȐȧ Ȋ ȖȌȐȕ Ȑȏ ȐșȚȖȟȕȐȒȖȊ șțȡȍșȚȊȖȊȈȕȐȧ, ȖșȚȈȊȠȐȝșȧ Ȋ ȗȘȖȠȓȖȔ. 



 

ǸȐș. 3.1. ǺȐȗȣ ȗȘȖȌțȒȚȖȊ Ȋ ȗȖȘȚȜȍȓȍ ȏȈȒȈȏȖȊ 

ǲȈȒ ȊșȍȋȌȈ ȉȣȊȈȍȚ Ȋ ȎȐȏȕȐ, ȚȘțȌȕȖșȚȐ, șȊȧȏȈȕȕȣȍ ș ȗȖȘȚȜȍȓȍȔ, șȖșȚȖȧȚ ȕȍ Ȋ ȚȖȔ, 
ȟȚȖȉȣ ȕȈȟȐȕȈȚȤ ȕȖȊȣȍ ȗȘȍȌȗȘȐȧȚȐȧ, Ȉ Ȋ ȚȖȔ, ȟȚȖȉȣ ȏȕȈȚȤ, ȒȖȋȌȈ șȓȍȌțȍȚ 
ȖȚȒȈȏȈȚȤșȧ ȖȚ ȖȗȘȍȌȍȓȍȕȕȣȝ ȕȈȗȘȈȊȓȍȕȐȑ ȉȐȏȕȍșȈ, Ȉ ȒȖȋȌȈ șȒȖȕȞȍȕȚȘȐȘȖȊȈȚȤ 
ȘȍșțȘșȣ, ȊȐȌȧ ȗȍȘȍȌ șȖȉȖȑ ȊȖȏȔȖȎȕȖșȚȤ ȌȖșȚȐȎȍȕȐȧ țșȗȍȝȈ. 

3.1 ǷǳǨǵǰǸǶǪǨǵǰǭ ǷǶǸǺǼǭǳȇ 

ǳȦȉȈȧ ȖȘȋȈȕȐȏȈȞȐȧ, ȏȈȕȐȔȈȦȡȈȧșȧ ȘȈȏȓȐȟȕȣȔȐ ȊȐȌȈȔȐ ȌȍȧȚȍȓȤȕȖșȚȐ, ȌȖȓȎȕȈ 
ȐșȒȈȚȤ șȗȖșȖȉȣ, ȗȖȏȊȖȓȧȦȡȐȍ ȖȞȍȕȐȚȤ ȘȈȊȕȖȊȍșȐȍ ȔȍȎȌț ȕȈȗȘȈȊȓȍȕȐȧȔȐ ȉȐȏȕȍșȈ 
Ȋ ȍȍ ȗȖȘȚȜȍȓȍ Ȑ ȗȖȔȖȋȈȦȡȐȍ țȗȘȈȊȓȧȚȤ ȘȈșȗȘȍȌȍȓȍȕȐȍȔ ȘȍșțȘșȖȊ ȔȍȎȌț ȕȐȔȐ. ǯȈ 
ȗȖșȓȍȌȕȐȍ 30 ȓȍȚ, ȟȚȖȉȣ ȖȉȓȍȋȟȐȚȤ ȥȚȖȚ ȗȘȖȞȍșș, ȘȈȏȘȈȉȖȚȈȕ Ȟȍȓȣȑ ȘȧȌ ȔȖȌȍȓȍȑ 
ȗȓȈȕȐȘȖȊȈȕȐȧ ȗȖȘȚȜȍȓȧ. ǹȈȔȖȑ ȗȍȘȊȖȑ Ȑ șȈȔȖȑ ȥȓȍȔȍȕȚȈȘȕȖȑ ȔȖȌȍȓȤȦ ȉȣȓȈ 
ȔȈȚȘȐȞȈ «ȘȖșȚ/țȌȍȓȤȕȣȑ Ȋȍș» Ȋ ȖȉȖȘȖȚȍ ȘȣȕȒȈ, șȖȏȌȈȕȕȈȧ ǩȖșȚȖȕșȒȖȑ 
ȒȖȕșȈȓȚȐȕȋȖȊȖȑ ȋȘțȗȗȖȑ (Boston Consulting Group). ǩȖȓȍȍ șȓȖȎȕȣȍ ȔȖȌȍȓȐ ȉȣȓȐ 
ȘȈȏȘȈȉȖȚȈȕȣ ȒȖȕșțȓȤȚȈȕȚȈȔȐ ǨȘȚțȘȖȔ Ǭ. ǳȐȚȚȓȖȔ Ȑ ǴȈȒǲȐȕșȐ, Ȉ ȚȈȒȎȍ 
ȒȖȔȔȍȘȟȍșȒȐȔȐ ȒȖȔȗȈȕȐȧȔȐ, ȚȈȒȐȔȐ ȒȈȒ Shell Ȑ General Electric. ǺȍȔ ȕȍ Ȕȍȕȍȍ Ȋșȍ 
ȥȚȐ ȔȖȌȍȓȐ ȗȘȍșȓȍȌțȦȚ ȘȧȌ ȖșȕȖȊȕȣȝ Ȟȍȓȍȑ (Grant, 1995): 

1. ǸȈȏȘȈȉȖȚȒȈ șȚȘȈȚȍȋȐȑ ȉȐȏȕȍșȈ Ȑ ȘȈșȗȘȍȌȍȓȍȕȐȍ ȘȍșțȘșȖȊ (ȒȈȒ ȜȐȕȈȕșȖȊȣȝ, 
ȚȈȒ Ȑ ȈȌȔȐȕȐșȚȘȈȚȐȊȕȣȝ). ǷțȚȍȔ ȖȞȍȕȒȐ ȗȖȓȖȎȍȕȐȧ ȗȘȍȌȗȘȐȧȚȐȧ Ȋ ȖȚȘȈșȓȐ, Ȉ 
ȚȈȒȎȍ ȗȍȘșȗȍȒȚȐȊ ȘȈȏȊȐȚȐȧ ȥȚȖȑ ȖȚȘȈșȓȐ Ȋ ȚȍȟȍȕȐȍ șȘȍȌȕȍȋȖ ȐȓȐ ȌȓȐȚȍȓȤȕȖȋȖ 
ȗȍȘȐȖȌȈ ȊȘȍȔȍȕȐ ȔȖȎȕȖ ȖȗȘȍȌȍȓȐȚȤ ȐȕȊȍșȚȐȞȐȖȕȕȣȍ ȗȘȐȖȘȐȚȍȚȣ ȖȚȌȍȓȤȕȣȝ 



ȕȈȗȘȈȊȓȍȕȐȑ ȉȐȏȕȍșȈ. Ǻȍ ȗȘȍȌȗȘȐȧȚȐȧ, ȒȖȚȖȘȣȍ ȏȈȕȐȔȈȦȚ șȐȓȤȕȣȍ ȗȖȏȐȞȐȐ ȕȈ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȝ ȘȣȕȒȈȝ, ȊȍȘȖȧȚȕȖ, ȖȒȈȎțȚșȧ șȈȔȖȌȖșȚȈȚȖȟȕȣȔȐ Ȋ ȜȐȕȈȕșȖȊȖȔ 
șȔȣșȓȍ. ǵȖ Ȋ ȚȖ Ȏȍ ȊȘȍȔȧ ȖȕȐ ȗȖȚȘȍȉțȦȚ ȊȕȐȔȈȚȍȓȤȕȖȋȖ ȘțȒȖȊȖȌșȚȊȈ, 
ȋȈȘȈȕȚȐȘțȦȡȍȋȖ ȗȖșȚȍȗȍȕȕțȦ ȘȍȈȓȐȏȈȞȐȦ ȐȔȐ șȊȖȍȋȖ ȗȖȚȍȕȞȐȈȓȈ. ǲȈȒ ȗȘȈȊȐȓȖ, 
ȔȖȎȕȖ ȊȣȌȍȓȐȚȤ șȚȘȈȚȍȋȐȐ țȌȍȘȎȈȕȐȧ Ȑ șȚȘȖȐȚȍȓȤșȚȊȈ. 

ǹȓȈȉȣȍ ȕȈȗȘȈȊȓȍȕȐȧ ȉȐȏȕȍșȈ ȕȈ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȝ ȘȣȕȒȈȝ ȔȖȋțȚ ȗȖȚȘȍȉȖȊȈȚȤ 
ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȐȕȊȍșȚȐȞȐȑ, ȕȈȗȘȈȊȓȍȕȕȣȝ ȕȈ țȒȘȍȗȓȍȕȐȍ ȗȖȓȖȎȍȕȐȧ Ȋ 
ȉțȌțȡȍȔ. ǷȘȖȌțȒȚȣ Ȋ șȍȒȚȖȘȈȝ șȖ șȕȐȎȈȦȡȍȑșȧ ȌȍȓȖȊȖȑ ȈȒȚȐȊȕȖșȚȤȦ ȔȖȋțȚ ȉȣȚȤ 
Ȕȍȕȍȍ ȌȖșȚȖȑȕȣ ȊȣȌȍȓȍȕȐȧ ȘȍșțȘșȖȊ, ȍșȓȐ ȚȖȓȤȒȖ ȘȍȊȍȘșȐȊȕȣȍ șȚȘȈȚȍȋȐȐ ȕȍ 
ȐȏȔȍȕȧȚ ȕȈȗȘȈȊȓȍȕȐȍ ȘȣȕȖȟȕȣȝ ȚȍȕȌȍȕȞȐȑ ȕȈ ȗȘȧȔȖ ȗȘȖȚȐȊȖȗȖȓȖȎȕȖȍ. ǵȈ 
șțȎȈȦȡȐȝșȧ ȘȣȕȒȈȝ ȗȘȖȌțȒȚȣ ȕȍȘȍȌȒȖ șțȡȍșȚȊțȦȚ ȘȈȌȐ ȗȖȚȖȒȖȊ ȕȈȓȐȟȕȣȝ, ȟȚȖ 
ȗȖȏȊȖȓȧȍȚ ȊȣȌȍȓȧȚȤ ȘȍșțȘșȣ ȕȈ Țȍ ȕȈȗȘȈȊȓȍȕȐȧ Ȑȏ ȗȖȘȚȜȍȓȧ, ȒȖȚȖȘȣȍ ȖȉȓȈȌȈȦȚ 
ȉȖȓȤȠȐȔ ȗȖȚȍȕȞȐȈȓȖȔ. 

2. ǨȕȈȓȐȏ ȘȈȊȕȖȊȍșȐȧ Ȋ ȗȖȘȚȜȍȓȍ. ǨȕȈȓȐȏ ȗȖȘȚȜȍȓȧ ȕȍ ȚȖȓȤȒȖ ȗȖȏȊȖȓȧȍȚ 
ȗȘȍȌȓȖȎȐȚȤ șȚȘȈȚȍȋȐȐ ȘȈȏȊȐȚȐȧ ȖȚȌȍȓȤȕȣȝ ȊȐȌȖȊ ȉȐȏȕȍșȈ, ȕȖ Ȑ șȗȖșȖȉșȚȊțȍȚ 
ȖȞȍȕȒȍ ȖȉȡȍȋȖ ȉȈȓȈȕșȈ ȗȖȘȚȜȍȓȧ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȗȖȚȖȒȖȊ ȕȈȓȐȟȕȣȝ, ȉțȌțȡȐȝ 
ȗȍȘșȗȍȒȚȐȊ Ȑ ȘȐșȒȖȊ (ȘȐș. 3.2). ǸȈȊȕȖȊȍșȐȍ ȗȖȚȖȒȖȊ ȕȈȓȐȟȕȣȝ ȌȖșȚȐȋȈȍȚșȧ, ȒȖȋȌȈ 
ȐȕȊȍșȚȐȞȐȐ Ȋ ȕȈȗȘȈȊȓȍȕȐȧ ȉȐȏȕȍșȈ, ȖȉȓȈȌȈȦȡȐȍ ȖȗȘȍȌȍȓȍȕȕȣȔ ȗȖȚȍȕȞȐȈȓȖȔ, 
Ȗȉȍșȗȍȟȍȕȣ șȍȋȖȌȕȧȠȕȐȔȐ ȐȓȐ ȗȘȖȠȓȣȔȐ ȐșȚȖȟȕȐȒȈȔȐ șțȡȍșȚȊȖȊȈȕȐȧ. ǹȚȍȗȍȕȤ, 
Ȋ ȒȖȚȖȘȖȑ ȗȖȚȖȒ ȕȈȓȐȟȕȣȝ ȊȣȉȐȊȈȍȚșȧ Ȑȏ ȘȈȊȕȖȊȍșȐȧ, ȗȘȍȌȗȖȓȈȋȈȍȚ ȊȖȏȔȖȎȕȖșȚȐ 
Ȍȓȧ ȘȈșȠȐȘȍȕȐȧ ȐȓȐ ȗȖȋȓȖȡȍȕȐȧ ȌȘțȋȐȝ ȗȘȍȌȗȘȐȧȚȐȑ (Ȋ șȍȘȍȌȐȕȍ 1990ȝ ȋȋ. 
șȖȖȉȡȈȓȖșȤ Ȗ ȚȖȔ, ȟȚȖ ȒȖȔȗȈȕȐȧ Microsoft, șȐȌȧ ȕȈ ȋȖȘȍ ȕȈȓȐȟȕȣȝ ȗȘȐȔȍȘȕȖ Ȋ 7 
ȔȓȘȌ. ȌȖȓȓȈȘȖȊ ǹШǨ, ȐȡȍȚ ȗȘȐȉȣȓȤȕȣȍ ȕȖȊȣȍ șȐȕȍȘȋȍȚȐȟȍșȒȐȍ ȗȘȍȌȗȘȐȧȚȐȧ Ȍȓȧ 

ȐȕȊȍșȚȐȞȐȑ) ȐȓȐ ȖȉțșȓȖȊȓȐȊȈȍȚ ȕȍȖȉȝȖȌȐȔȖșȚȤ ȗȖȓțȟȍȕȐȧ ȒȈȗȐȚȈȓȈ ȖȚ ȊȕȍȠȕȐȝ 
ȐȕȊȍșȚȖȘȖȊ (ȘȐș. 3.3 Ȑ 3.4). 

ǪȈȎȕȍȑȠȐȔ ȥȓȍȔȍȕȚȖȔ ȗȓȈȕȐȘȖȊȈȕȐȧ ȗȖȘȚȜȍȓȧ ȧȊȓȧȍȚșȧ ȍȋȖ șȖȌȍȑșȚȊȐȍ ȖȞȍȕȒȍ 
ȉțȌțȡȐȝ ȗȍȘșȗȍȒȚȐȊ ȖȘȋȈȕȐȏȈȞȐȐ Ȋ ȞȍȓȖȔ. ǹȓȐȠȒȖȔ șȐȓȤȕȈȧ ȏȈȊȐșȐȔȖșȚȤ 

ȗȖȘȚȜȍȓȧ ȖȚ țșȚȈȘȍȊȠȐȝ ȗȘȖȌțȒȚȖȊ ȔȖȎȍȚ țȒȈȏȣȊȈȚȤ ȕȈ ȉȓȈȋȖȗȖȓțȟȐȍ ȚȍȒțȡȐȝ 
ȗȖȚȖȒȖȊ ȕȈȓȐȟȕȣȝ, ȕȖ ȍșȓȐ ȥȚȐ ȕȈȓȐȟȕȣȍ ȕȍ ȉțȌțȚ ȊȓȖȎȍȕȣ Ȋ ȗȘȖȌțȒȚȣ 
ȏȈȊȚȘȈȠȕȍȋȖ Ȍȕȧ, ȌȖȓȋȖșȘȖȟȕȖȍ ȉțȌțȡȍȍ ȒȖȔȗȈȕȐȐ ȖȒȈȎȍȚșȧ ȗȖȌ ȊȖȗȘȖșȖȔ. 
ǹȓȐȠȒȖȔ ȉȖȓȤȠȖȑ ȖȉȢȍȔ ȐȕȊȍșȚȐȞȐȑ Ȋ ȉțȌțȡȍȍ ȉȍȏ ȌȖșȚȈȚȖȟȕȖ ȕȈȌȍȎȕȣȝ 
ȗȖȚȖȒȖȊ ȕȈȓȐȟȕȣȝ Ȋ ȕȈșȚȖȧȡȍȔ ȔȖȎȍȚ ȉȣȚȤ ȗȘȐȏȕȈȒȖȔ ȕȍȗȖȔȍȘȕȖ ȖȉȢȍȔȕȖȋȖ 
ȗȖȘȚȜȍȓȧ. 

ǰ, ȕȈȒȖȕȍȞ, ȖȞȍȕȒȈ ȘȐșȒȖȊ, șȊȧȏȈȕȕȣȝ ș ȖȚȌȍȓȤȕȣȔȐ ȕȈȗȘȈȊȓȍȕȐȧȔȐ ȉȐȏȕȍșȈ, ȌȈȍȚ 
ȜȐȘȔȍ ȊȖȏȔȖȎȕȖșȚȤ ȘȈșȗȘȍȌȍȓȐȚȤ ȖȉȡȐȑ ȘȐșȒ, ȉȓȈȋȖȌȈȘȧ ȟȍȔț ȕȍ Ȋșȍ ȍȍ 
ȗȘȍȌȗȘȐȧȚȐȧ ȉțȌțȚ ȐȏȓȐȠȕȍ ȘȐșȒȖȊȈȕȕȣȔȐ, Ȉ ȖȚȌȍȓȤȕȣȍ ȉȖȓȍȍ șȔȍȓȣȍ 
ȕȈȟȐȕȈȕȐȧ ȉțȌțȚ țȘȈȊȕȖȊȍȠȍȕȣ, ȊȖȏȔȖȎȕȖ, ȝȖȚȧ Ȑ ȕȍ șȚȖȓȤ ȗȘȐȉȣȓȤȕȣȔȐ, ȏȈȚȖ 
ȉȖȓȍȍ ȗȘȍȌșȒȈȏțȍȔȣȔȐ ȊȐȌȈȔȐ ȌȍȧȚȍȓȤȕȖșȚȐ. 



 

ǸȐș. 3.2. ǻȘȈȊȕȖȊȍȠȐȊȈȕȐȍ ȒȖȔȔȍȘȟȍșȒȖȋȖ ȗȖȘȚȜȍȓȧ 

 

 

ǸȐș. 3.3. ǵȍșȉȈȓȈȕșȐȘȖȊȈȕȕȖșȚȤ ȗȖȘȚȜȍȓȧ ȗȘȐ ȒȖȕȞȍȕȚȘȈȞȐȐ ȊȕȐȔȈȕȐȧ 

ȕȈ ȕȈșȚȖȧȡȍȔ ȔȖȔȍȕȚȍ 

 

 

ǸȐș. 3.4. ǵȍșȉȈȓȈȕșȐȘȖȊȈȕȕȖșȚȤ ȗȖȘȚȜȍȓȧ ȗȘȐ ȒȖȕȞȍȕȚȘȈȞȐȐ ȊȕȐȔȈȕȐȧ 

ȕȈ ȉțȌțȡȍȔ 

 



ǻșȗȍȝ ȓȦȉȖȋȖ ȗȖȌȝȖȌȈ Ȓ ȗȓȈȕȐȘȖȊȈȕȐȦ ȗȖȘȚȜȍȓȧ (ȕȈ ȘȣȕȒȍ ȗȘȍȌșȚȈȊȓȍȕȖ 

ȔȕȖȎȍșȚȊȖ ȒȖȕȒțȘȐȘțȦȡȐȝ ȔȍȚȖȌȐȒ) ȏȈȊȐșȐȚ, Ȋ ȐȚȖȋȍ, ȖȚ ȚȖȋȖ, ȕȈșȒȖȓȤȒȖ ȥȚȖȚ 
șȗȖșȖȉ ȗȖȔȖȎȍȚ ȔȍȕȍȌȎȍȘȈȔ Ȋ ȗȘȐȕȧȚȐȐ ȖȗȐșȈȕȕȣȝ ȊȣȠȍ ȘȍȠȍȕȐȑ. ǶȌȕȐ ȔȍȚȖȌȣ 
ȗȖȌȊȍȘȋȈȓȐșȤ ȒȘȐȚȐȒȍ ȒȈȒ șȓȐȠȒȖȔ țȗȘȖȡȍȕȕȣȍ, ȌȘțȋȐȍ ȒȈȏȈȓȐșȤ șȓȐȠȒȖȔ 
șțȉȢȍȒȚȐȊȕȣȔȐ (Haspeslagh, 1982; Doyle, 1994).ǶȟȍȕȤ ȊȈȎȕȖ ȘȈșșȔȈȚȘȐȊȈȚȤ ȥȚȐ 
ȔȖȌȍȓȐ ȒȈȒ ȊșȗȖȔȖȋȈȚȍȓȤȕȣȍ șȘȍȌșȚȊȈ Ȋ ȗȘȐȕȧȚȐȐ ȘȍȠȍȕȐȑ, Ȉ ȕȍ ȒȈȒ ȏȈȔȍȕț 
țȗȘȈȊȓȍȕȟȍșȒȐȝ ȘȍȠȍȕȐȑ, șȊȧȏȈȕȕȣȝ ș ȊȣȉȖȘȖȔ. ǵȐȎȍ Ȕȣ ȐȏțȟȐȔ ȖșȕȖȊȕȣȍ 
ȔȍȚȖȌȣ, ȐșȗȖȓȤȏțȍȔȣȍ Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ. 

3.2 ǴǨǺǸǰǾǨ «ǸǶǹǺ – ǻǬǭǳȄǵȃǱ Ǫǭǹ» Ǫ ǶǩǶǸǶǺǭ 
ǸȃǵǲǨ ǩǶǹǺǶǵǹǲǶǱ ǲǶǵǹǨǳǺǰǵǫǶǪǶǱ ǫǸǻǷǷȃ 

(Boston Consulting Group) 

Ǫ șȍȘȍȌȐȕȍ 1960ȝ ȋȋ. ȔȕȖȋȐȍ ȒȖȔȗȈȕȐȐ ȐșȒȈȓȐ șȗȖșȖȉȣ, ȗȖȏȊȖȓȧȦȡȐȍ ȖȞȍȕȐȚȤ 
țȘȈȊȕȖȊȍȠȍȕȕȖșȚȤ ȗȖȘȚȜȍȓȧ șȊȖȐȝ ȊȐȌȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ. ǵȍȒȖȚȖȘȣȍ ȒȖȔȗȈȕȐȐ 
ȖȉȘȈȚȐȓȐșȤ Ȋ ȚȖȓȤȒȖ ȟȚȖ ȖȉȘȈȏȖȊȈȊȠțȦșȧ ȜȐȘȔț Boston Consulting Group, ȒȖȚȖȘȈȧ 
Ȋ ȝȖȌȍ șȊȖȍȑ ȘȈȉȖȚȣ ș ȒȖȘȗȖȘȈȞȐȍȑ Mead Paper ȘȈȏȘȈȉȖȚȈȓȈ ȔȍȚȖȌ ȒȓȈșșȐȜȐȒȈȞȐȐ 
ȗȘȐȖȉȘȍȚȍȕȐȑ ȗȖșȓȍȌȕȍȑ ȗȖ ȟȍȚȣȘȍȔ ȒȈȚȍȋȖȘȐȧȔ. ǲ 1970 ȋȖȌț ȥȚȖȚ ȔȍȚȖȌ 
ȗȘȍȊȘȈȚȐȓșȧ Ȋ ȚȖ, ȟȚȖ ȚȖȋȌȈ ȕȈȏȊȈȓȐ ȔȈȚȘȐȞȍȑ «ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș», ȐȓȐ 
ǩȖșȚȖȕșȒȖȑ ȔȈȚȘȐȞȍȑ (Henderson, 1970). ǵȈ ȘȐș. 3.5 ȐȏȖȉȘȈȎȍȕȣ ȌȊȈ ȐȏȔȍȘȍȕȐȧ, 
ȓȍȎȈȡȐȍ Ȋ ȖșȕȖȊȍ ȔȍȚȖȌȈ Boston Consulting Group. 

3.2.1. ǺȍȔȗȣ ȘȖșȚȈ ȘȣȕȒȈ 

ǷȍȘȊȖȍ ȐȏȔȍȘȍȕȐȍ, ȊȌȖȓȤ ȊȍȘȚȐȒȈȓȤȕȖȑ ȖșȐ, ȗȖȏȊȖȓȧȍȚ ȖȞȍȕȐȚȤ ȊȓȐȧȕȐȍ ȚȍȔȗȖȊ 
ȘȖșȚȈ ȘȣȕȒȈ ȕȈ ȗȖȚȖȒȐ ȕȈȓȐȟȕȣȝ. ȅȚȖ ȐȏȔȍȘȍȕȐȍ ȊȣșȚțȗȈȍȚ Ȋ ȒȈȟȍșȚȊȍ 
“ȗȖșȘȍȌȕȐȒȈ” ȐȓȐ, ȊȣȘȈȎȈȧșȤ ȐȕȈȟȍ, ȧȊȓȧȍȚșȧ ȏȈȔȍȕȖȑ ȗȖȕȧȚȐȧ“ȎȐȏȕȍȕȕȣȑ ȞȐȒȓ 
ȗȘȖȌțȒȚȈ”, ȗȖșȒȖȓȤȒț ȚȍȔȗ ȘȖșȚȈ ȘȣȕȒȈ ȓȍȋȟȍ ȗȖȌȌȈȍȚșȧ ȐȏȔȍȘȍȕȐȦ (șȔ. Hooley, 
1994). ǶȕȖ ȖȚȘȈȎȈȍȚ șȚȘȈȚȍȋȐȐ Ȑ șȊȧȏȈȕȕȣȍ șȕȐȔȐ ȏȈȚȘȈȚȣ, ȚȐȗȐȟȕȣȍ ȕȈ 
ȗȘȖȚȧȎȍȕȐȐ ȊșȍȋȖ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ. 

ǷȘȐ ȊȣȗțșȒȍ ȗȘȖȌțȒȚȈ ȕȈ ȘȣȕȖȒ ȏȈȚȘȈȚȣ, ȖȟȍȊȐȌȕȖ, ȏȕȈȟȐȚȍȓȤȕȖ ȗȘȍȊȣȠȈȦȚ 
ȌȖȝȖȌȣ. ǵțȎȕȖ ȊȖȏȔȍșȚȐȚȤ ȏȈȚȘȈȚȣ ȕȈ ȐșșȓȍȌȖȊȈȕȐȧ Ȑ ȘȈȏȘȈȉȖȚȒȐ, șȖȏȌȈȚȤ 
ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȍ ȔȖȡȕȖșȚȐ Ȑ ȏȈȒȘȍȗȐȚȤșȧ ȕȈ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȗȖȏȐȞȐȧȝ. ǲȈȒ 
ȗȘȈȊȐȓȖ, Ȋ ȚȍȟȍȕȐȍ șȚȈȘȚȖȊȖȑ Ȑ ȊȊȖȌȕȖȑ ȜȈȏ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ ȗȘȖȌțȒȚȈ ȗȖȚȖȒȐ 
ȕȈȓȐȟȕȣȝ ȉțȌțȚ ȖȚȘȐȞȈȚȍȓȤȕȣȔȐ Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, ȊȖȏȕȐȒȕȍȚ ȕȍȖȉȝȖȌȐȔȖșȚȤ 
ȊȓȖȎȍȕȐȧ Ȋ ȗȘȍȌȗȘȐȧȚȐȍ ȕȈȓȐȟȕȣȝ, ȗȖȓțȟȍȕȕȣȝ Ȑȏ ȌȘțȋȖȋȖ ȐșȚȖȟȕȐȒȈ (ȐȓȐ 
ȏȈȐȔșȚȊȖȊȈȕȕȣȝ ț ȊȕȍȠȕȐȝ ȒȘȍȌȐȚȖȘȖȊ) 

ǷȖ ȔȍȘȍ ȚȖȋȖ ȒȈȒ ȗȖȓȖȎȍȕȐȍ ȗȘȖȌțȒȚȈ ȕȈ ȘȣȕȒȍ țȒȘȍȗȓȧȍȚșȧ, ȌȖȝȖȌȣ 
ȊȖȏȘȈșȚȈȦȚ, ȕȖ ȗȘȍȌȗȘȐȧȚȐȍ, ȊȍȘȖȧȚȕȖ, ȗȖȒȈ ȗȘȖȌȖȓȎȈȍȚ ȐșȗȣȚȣȊȈȚȤ ȕȍȌȖșȚȈȚȖȒ 
ȕȈȓȐȟȕȣȝ Ȑȏ-ȏȈ ȕȍȖȉȝȖȌȐȔȖșȚȐ ȌȈȓȤȕȍȑȠȐȝ ȒȈȗȐȚȈȓȤȕȣȝ ȊȓȖȎȍȕȐȑ. ȅȚȈ 
ȗȘȖȉȓȍȔȈ țșțȋțȉȓȧȍȚșȧ ȖȚșțȚșȚȊȐȍȔ ȘȈȊȕȖȊȍșȐȧ, ȒȖȚȖȘȖȍ ȊȖȏȕȐȒȈȍȚ ȕȈ ȘȈșȚțȡȐȝ 
ȘȣȕȒȈȝ, ȍșȓȐ ȖȉȢȍȔ ȗȘȖȐȏȊȖȌșȚȊȈ ȗȘȍȊȣȠȈȍȚ ȖȉȢȍȔ ȗȘȖȌȈȎ, ȕȖ ȖșȚȈȍȚșȧ ȔȍȕȤȠȍ, 
ȟȍȔ ȖȉȢȍȔ ȏȈȒțȗȖȒ șȣȘȤȧ. ǪȖ ȊȘȍȔȧ ȉȣșȚȘȖȋȖ ȘȖșȚȈ șțȔȔȣ ȗȘȐȉȣȓȐ ȔȖȋțȚ ȌȖșȚȐȟȤ 
ȗȐȒȖȊȣȝ ȗȖȒȈȏȈȚȍȓȍȑ, ȕȖ șȖȝȘȈȕȧȍȚșȧ ȖșȚȘȈȧ ȕȍȖȉȝȖȌȐȔȖșȚȤ Ȋ ȗȖȊȚȖȘȕȣȝ 
ȐȕȊȍșȚȐȞȐȧȝ (ȗȘȖȌțȒȚȣ ȊȚȖȘȖȋȖ Ȑ ȚȘȍȚȤȍȋȖ ȗȖȒȖȓȍȕȐȧ, ȘȈșȠȐȘȍȕȐȍ ȈșșȖȘȚȐȔȍȕȚȈ 
ȗȘȖȌțȒȞȐȐ ș ȞȍȓȤȦ țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȊȖȏȕȐȒȈȦȡȐȝ ȗȖȚȘȍȉȕȖșȚȍȑ șȍȋȔȍȕȚȈ Ȑ Ț.Ȍ.). 



ǵȈ ȥȚȖȔ ȥȚȈȗȍ ȗȖȚȖȒȐ ȕȈȓȐȟȕȣȝ ȔȖȋțȚ ȉȣȚȤ șȉȈȓȈȕșȐȘȖȊȈȕȕȣȔȐ ȐȓȐ Ȋ ȞȍȓȖȔ 
ȌȈȊȈȚȤ ȕȍȏȕȈȟȐȚȍȓȤȕȣȑ ȐȏȉȣȚȖȒ. ǹ ȘȈȏȊȐȚȐȍȔ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ ȗȘȖȌțȒȚȈ ȖȚ 
ȜȈȏȣ ȘȖșȚȈ Ȓ ȜȈȏȍ ȏȘȍȓȖșȚȐ ȗȖȒȈȏȈȚȍȓȐ ȗȘȐȉȣȓȐ ȗȈȌȈȦȚ, ȗȖșȒȖȓȤȒț ȕȖț-ȝȈț 
șȚȈȕȖȊȐȚșȧ ȉȖȓȍȍ ȌȖșȚțȗȕȣȔ, Ȉ ȌȐȜȜȍȘȍȕȞȐȈȞȐȧ – Ȕȍȕȍȍ ȊȣȘȈȎȍȕȕȖȑ. 

 

 
ǸȐș. 3.5. ǴȈȚȘȐȞȈ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș Ȋ ȖȉȖȘȖȚȍ ȘȣȕȒȈ 

ǨȒȚȐȊȐȏȈȞȐȧ ȒȖȕȒțȘȍȕȞȐȐ, ȖȉțșȓȖȊȓȍȕȕȈȧ ȗȖȧȊȓȍȕȐȍȔ ȕȖȊȣȝ țȟȈșȚȕȐȒȖȊ, 
ȔȖȎȍȚ ȉȣȚȤ ȗȘȐȟȐȕȖȑ ȌȈȊȓȍȕȐȧ, ȕȈȗȘȈȊȓȍȕȕȖȋȖ ȕȈ țȔȍȕȤȠȍȕȐȍ ȘȈȏȔȍȘȈ 
ȗȖȓțȟȈȍȔȖȑ ȗȘȐȉȣȓȐ, ȕȖ Ȋ ȚȖ Ȏȍ ȊȘȍȔȧ ȖȉȢȍȔȣ ȒȈȗȐȚȈȓȤȕȣȝ ȐȕȊȍșȚȐȞȐȑ 
șȕȐȎȈȦȚșȧ, Ȑ ȗȖȚȍȕȞȐȈȓ ȗȖșȚțȗȓȍȕȐȧ ȐȏȉȣȚȖȟȕȣȝ ȗȖȚȖȒȖȊ ȕȈȓȐȟȕȣȝ ȌȖșȚȐȋȈȍȚ 
ȔȈȒșȐȔțȔȈ. ȅȚȖȚ ȗȖȚȍȕȞȐȈȓ ȗȖșȚțȗȓȍȕȐȧ ȕȈȓȐȟȕȣȝ Ȍȓȧ ȒȖȔȗȈȕȐȑ, ȒȖȚȖȘȣȍ 
ȘȈȉȖȚȈȦȚ ȕȈ ȊȗȖȓȕȍ șȜȖȘȔȐȘȖȊȈȊȠȐȝșȧ ȘȣȕȒȈȝ, ȧȊȓȧȍȚșȧ ȋȈȘȈȕȚȐȍȑ ȊȕțȚȘȍȕȕȍȑ 
ȗȘȖȟȕȖșȚȐ. 

ǺȈȒȐȍ ȒȖȔȗȈȕȐȐ ȕȈȏȣȊȈȦȚ “ȋȖȓțȉȣȔȐ ȜȐȠȒȈȔȐ”, ȕȈȗȘȐȔȍȘ, Unilever ȐȓȐ GE. 
ǵȈ ȘȐș. 3.5 ȥȚȖ ȐȏȔȍȕȍȕȐȍ ȖȚȘȈȎȍȕȖ Ȋ ȊȐȌȍ ȖȚȘȐȞȈȚȍȓȤȕȖȋȖ ȗȖȚȖȒȈ ȕȈȓȐȟȕȣȝ ȗȘȐ 
ȊȣșȖȒȖȔ ȚȍȔȗȍ ȘȖșȚȈ Ȑ Ȋ ȊȐȌȍ ȗȖȓȖȎȐȚȍȓȤȕȖȋȖ ȗȖȚȖȒȈ ȕȈȓȐȟȕȣȝ ȗȘȐ ȕȐȏȒȖȔ 
ȚȍȔȗȍ ȘȖșȚȈ (șȜȖȘȔȐȘȖȊȈȊȠȐȑșȧ ȘȣȕȖȒ). ǵȈ ȥȚȈȗȍ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ, 
ȝȈȘȈȒȚȍȘȐȏțȦȡȍȔșȧ țȗȈȌȒȖȔ, ȗȖȒȈȏȈȚȍȓȐ ȗȘȐȉȣȓȐ, ȊȍȘȖȧȚȕȖ, ȗȖȗȈȌȈȦȚ ȗȖȌ 
ȊȖȏȘȈșȚȈȦȡȍȍ ȌȈȊȓȍȕȐȍ, ȕȖ țȘȖȊȍȕȤ ȐȕȊȍșȚȐȞȐȑ ȔȖȎȍȚ ȖșȚȈȊȈȚȤșȧ ȔȐȕȐȔȈȓȤȕȣȔ. 
ǹțȡȍșȚȊȖȊȈȕȐȍ ȗȘȖȌțȒȚȖȊ ȕȈ ȥȚȖȔ ȥȚȈȗȍ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ ȖȉȣȟȕȖ ȗȖȌȌȍȘȎȐȊȈȦȚ 
ȘȈȌȐ ȗȖșȚțȗȓȍȕȐȧ ȕȈȓȐȟȕȣȝ, ȒȖȚȖȘȣȍ ȏȈȚȍȔ ȊȒȓȈȌȣȊȈȦȚ Ȋ șȓȍȌțȦȡȍȍ ȗȖȒȖȓȍȕȐȍ 
ȗȘȖȌțȒȚȖȊ ș ȞȍȓȤȦ ȖȉȍșȗȍȟȍȕȐȧ ȎȐȏȕȐ (ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ) ȗȖșȓȍ șȔȍȘȚȐ șȚȈȘȣȝ. 

3.2.2. ǶȚȕȖșȐȚȍȓȤȕȈȧ ȌȖȓȧ ȘȣȕȒȈ 

ǫȖȘȐȏȖȕȚȈȓȤȕȈȧ ȖșȤ ȔȈȚȘȐȞȣ «ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș» ȖȚȘȈȎȈȍȚ ȖȚȕȖșȐȚȍȓȤȕțȦ 

ȌȖȓȦ ȘȣȕȒȈ. Ǫ ȚȖ ȊȘȍȔȧ ȒȈȒ ȚȍȔȗ ȘȖșȚȈ ȘȣȕȒȈ ȖȒȈȏȈȓșȧ ȗȖȓȍȏȕȣȔ ȐȕȌȐȒȈȚȖȘȖȔ 
ȘȈșȝȖȌȖȊȈȕȐȧ ȕȈȓȐȟȕȣȝ (ȐȓȐ ȗȖȚȘȍȉȕȖșȚȐ Ȋ ȐȕȊȍșȚȐȞȐȧȝ), ȘȣȕȖȟȕȈȧ ȌȖȓȧ 



șȟȐȚȈȍȚșȧ ȗȖȒȈȏȈȚȍȓȍȔ, șȖȖȚȕȖșȐȔȣȔ ș ȗȖșȚțȗȓȍȕȐȍȔ ȕȈȓȐȟȕȣȝ. ǹ ȌȖȓȍȑ ȕȈ 
ȘȣȕȒȍ, ȉȖȓȤȠȍȑ ȗȖ șȘȈȊȕȍȕȐȦ ș ȒȖȕȒțȘȍȕȚȈȔȐ, șȊȧȏȈȕȖ ȉȖȓȍȍ ȈȒȚȐȊȕȖȍ 
ȗȖșȚțȗȓȍȕȐȍ ȕȈȓȐȟȕȣȝ, ȖȉțșȓȖȊȓȍȕȕȖȍ ȗȖȓȖȎȐȚȍȓȤȕȣȔȐ ȥȜȜȍȒȚȈȔȐ ȘȖșȚȈ 
ȔȈșȠȚȈȉȖȊ Ȑ ȒȘȐȊȖȑ ȕȈȒȖȗȓȍȕȐȧ ȖȗȣȚȈ. ǷȖȕȧȚȐȍ ȒȘȐȊȖȑ ȕȈȒȖȗȓȍȕȐȧ ȖȗȣȚȈ, 
ȚȈȒȎȍ ȘȈȏȘȈȉȖȚȈȕȕȖȍ ȜȐȘȔȖȑ Boston Consulting Group Ȋ 1960ȍ ȋȋ., ȗȘȍȌșȚȈȊȓȧȍȚ 
șȖȉȖȑ ȖșȕȖȊț Ȍȓȧ ȥȚȖȑ ȊȏȈȐȔȖșȊȧȏȐ, ȕȖ ȌȈȓȤȕȍȑȠȐȍ ȌȖȒȈȏȈȚȍȓȤșȚȊȈ Ȋ ȗȖȌȌȍȘȎȒț 
ȌȈȕȕȖȑ ȒȖȕȞȍȗȞȐȐ ȕȈȑȌȍȚȍ Ȋ țȉȍȌȐȚȍȓȤȕȣȝ ȘȍȏțȓȤȚȈȚȈȝ ȐșșȓȍȌȖȊȈȕȐȧ PIMS, 

ȗȘȖȊȍȌȍȕȕȖȋȖ Ȋ 19701980ȍ ȋȋ. 

ǶȚȕȖșȐȚȍȓȤȕȈȧ ȌȖȓȧ ȘȣȕȒȈ ȜȈȒȚȐȟȍșȒȐ ȐșȗȖȓȤȏțȍȚșȧ Ȋ ȒȈȟȍșȚȊȍ ȏȈȔȍȕȣ 
ȗȖȕȧȚȐȧ ȗȘȐȉȣȓȤȕȖșȚȐ. ǷȘȍȌȗȖșȣȓȒȈ, ȓȍȎȈȡȈȧ Ȋ ȖșȕȖȊȍ ȚȈȒȖȋȖ ȗȖȌȝȖȌȈ, șȖșȚȖȐȚ 
Ȋ ȚȖȔ, ȟȚȖ ȌȖȔȐȕȐȘțȦȡȈȧ ȌȖȓȧ ȘȣȕȒȈ ȊȍȌȍȚ Ȓ ȉȖȓȍȍ ȊȣșȖȒȖȑ ȗȘȐȉȣȓȐ. 
ǬȖȗȖȓȕȐȚȍȓȤȕȣȍ ȌȖȒȈȏȈȚȍȓȤșȚȊȈ ȥȚȖȔț ȗȖȧȊȐȓȐșȤ țȎȍ șȖȊșȍȔ ȕȍȌȈȊȕȖ Ȋ ȘȈȉȖȚȈȝ 
ǬȖȑȓȧ (Doyle, 2002, Ș. 170), ȒȖȚȖȘȣȑ șȖȖȉȡȈȍȚ, ȟȚȖ ȗȘȐȉȣȓȤ ȖȚ ȗȘȖȌȈȎ ȉȣșȚȘȖ 
ȘȍȈȓȐȏțȍȔȣȝ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȚȖȊȈȘȖȊ Ȋ șȘȍȌȕȍȔ șȖșȚȈȊȓȧȍȚ 18 ȗȘȖȞȍȕȚȖȊ Ȍȓȧ 
ȒȖȔȗȈȕȐȑ, ȓȐȌȐȘțȦȡȐȝ ȕȈ ȘȣȕȒȍ, Ȑ 3 ȗȘȖȞȍȕȚȈ Ȍȓȧ ȉȘȍȕȌȖȊ “ȕȖȔȍȘ 2”, Ȉ 
ȖșȚȈȓȤȕȣȍ ȧȊȓȧȦȚșȧ ȕȍȗȘȐȉȣȓȤȕȣȔȐ. 

ǶȚȘȐȞȈȚȍȓȤȕȣȍ ȏȕȈȟȍȕȐȧ ȗȖȚȖȒȖȊ ȕȈȓȐȟȕȣȝ, șȓȍȌȖȊȈȚȍȓȤȕȖ, șȊȧȏȈȕȣ ș ȔȈȓȖȑ 
ȌȖȓȍȑ ȘȣȕȒȈ, Ȉ ȗȖȓȖȎȐȚȍȓȤȕȣȍ ȗȖȚȖȒȐ ȕȈȓȐȟȕȣȝ ȗȖȧȊȓȧȦȚșȧ ȚȈȔ, ȋȌȍ ȌȖȓȧ ȘȣȕȒȈ 
ȒȖȔȗȈȕȐȐ țȊȍȓȐȟȐȊȈȍȚșȧ. ǼȐȘȔȈ Boston Consulting Group ȖȉȢȧșȕȧȍȚ ȥȚț 
ȊȏȈȐȔȖȏȈȊȐșȐȔȖșȚȤ, ȐșȝȖȌȧ Ȑȏ ȥȜȜȍȒȚȈ ȕȈȒȖȗȓȍȕȐȧ ȖȗȣȚȈ. ǶȕȈ ȌȖȒȈȏȣȊȈȍȚ, ȟȚȖ 
ȚȍȒțȡȐȍ ȏȈȚȘȈȚȣ ȒȖȔȗȈȕȐȐ șȖȒȘȈȡȈȦȚșȧ ȗȖ ȔȍȘȍ ȚȖȋȖ, ȒȈȒ ȖȕȈ ȗȘȐȖȉȘȍȚȈȍȚ ȖȗȣȚ 
ȘȈȉȖȚȣ ȕȈ ȘȣȕȒȍ. ǶȚȟȈșȚȐ ȥȚȖ ȗȘȖȐșȝȖȌȐȚ ȉȓȈȋȖȌȈȘȧ ȥȜȜȍȒȚț ȒȘȐȊȖȑ ȖȉțȟȍȕȐȧ, ȚȖ 
ȍșȚȤ ȒȖȔȗȈȕȐȐ șȚȈȕȖȊȐȚșȧ ȓȍȋȟȍ ȊȣȗȖȓȕȧȚȤ ȗȖșȚȈȊȓȍȕȕțȦ ȏȈȌȈȟț, ȕȖ șțȡȍșȚȊțȦȚ 
ȚȈȒȎȍ Ȑ ȌȘțȋȐȍ ȗȘȍȐȔțȡȍșȚȊȈ, ȖȉțșȓȖȊȓȍȕȕȣȍ ȥȒȖȕȖȔȐȍȑ ȖȚ ȘȖșȚȈ ȔȈșȠȚȈȉȖȊ Ȑ 
ȘȍȕȚȈȉȍȓȤȕȖșȚȤȦ ȒȈȗȐȚȈȓȤȕȣȝ ȊȓȖȎȍȕȐȑ. 

ǲȘȐȊȈȧ ȕȈȒȖȗȓȍȕȐȧ ȖȗȣȚȈ șȊȧȏȈȕȈ ș ȌȖȓȍȑ ȘȣȕȒȈ ȟȍȘȍȏ ȞȐȒȓ 
ȊȏȈȐȔȖȏȈȊȐșȐȔȖșȚȐ: ȒȖȔȗȈȕȐȧ ș ȉȖȓȤȠȍȑ ȌȖȓȍȑ ȘȣȕȒȈ ȗȘȐȖȉȘȍȚȈȍȚ ȉȖȓȤȠȍ ȖȗȣȚȈ 

ȗȖ șȘȈȊȕȍȕȐȦ șȖ șȊȖȐȔȐ ȒȖȕȒțȘȍȕȚȈȔȐ. ǵȈȒȖȗȓȍȕȐȍ ȖȗȣȚȈ ȗȘȐȊȖȌȐȚ Ȓ șȕȐȎȍȕȐȦ 
ȏȈȚȘȈȚ. ǹȕȐȎȍȕȐȍ ȏȈȚȘȈȚ ȖȏȕȈȟȈȍȚ, ȟȚȖ ȗȘȐ ȖȗȘȍȌȍȓȍȕȕȖȑ ȘȣȕȖȟȕȖȑ Ȟȍȕȍ 
ȒȖȔȗȈȕȐȧ, ȏȈȊȓȈȌȍȊȠȈȧ ȔȈȒșȐȔȈȓȤȕȖȑ ȌȖȓȍȑ ȘȣȕȒȈ, ȗȖȓțȟȈȍȚ ȔȈȒșȐȔȈȓȤȕțȦ 
ȗȘȐȉȣȓȤ, Ȉ ȒȖȔȗȈȕȐȧ ș ȔȈȒșȐȔȈȓȤȕȖȑ ȗȘȐȉȣȓȤȦ ȐȓȐ ȗȖșȚțȗȓȍȕȐȧȔȐ ȖȚ ȗȘȖȌȈȎ 
ȔȖȎȍȚ ȗȖȚȘȈȚȐȚȤ ȉȖȓȤȠȍ șȘȍȌșȚȊ ȕȈ ȐșșȓȍȌȖȊȈȕȐȧ Ȑ ȘȈȏȘȈȉȖȚȒȐ ȐȓȐ ȔȈȘȒȍȚȐȕȋ, 
ȉȓȈȋȖȌȈȘȧ ȟȍȔț șțȔȍȍȚ șȖȝȘȈȕȐȚȤ ȏȈ șȖȉȖȑ ȉȖȓȤȠțȦ ȌȖȓȦ ȘȣȕȒȈ. 

ǰșșȓȍȌȖȊȈȕȐȍ ȊȓȐȧȕȐȧ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ ȕȈ ȗȘȐȉȣȓȤ (PIMS) (Buzzell 

and Gale, 1987) ȌȈȓȖ ȕȖȊȣȑ ȚȖȓȟȖȒ Ȓ ȘȈȏȊȐȚȐȦ ȔȈȚȘȐȞȣ ȘȖșȚ țȌȍȓȤȕȣȑ Ȋȍș. ǶȕȖ 
țȒȈȏȈȓȖ ȕȈ ȕȈȓȐȟȐȍ ȖȟȍȕȤ ȗȘȖȟȕȖȑ ȊȏȈȐȔȖșȊȧȏȐ ȔȍȎȌț ȌȖȓȍȑ ȘȣȕȒȈ Ȑ 
ȘȍȕȚȈȉȍȓȤȕȖșȚȤȦ ȐȕȊȍșȚȐȞȐȑ. ǵȈ ȘȐș. 3.6 ȟȈșȚȐȟȕȖ ȖȚȘȈȎȍȕȣ ȘȍȏțȓȤȚȈȚȣ ȥȚȖȋȖ 
ȐșșȓȍȌȖȊȈȕȐȧ, șȖȋȓȈșȕȖ ȒȖȚȖȘȣȔ ȘȈȏȕȐȞȈ Ȋ ȘȍȕȚȈȉȍȓȤȕȖșȚȐ ȐȕȊȍșȚȐȞȐȑ 
țȌȊȈȐȊȈȍȚșȧ Ȍȓȧ ȒȖȔȗȈȕȐȑ, ȏȈȕȐȔȈȦȡȐȝșȧ ȐȕȚȍȕșȐȊȕȣȔ ȗȘȖȐȏȊȖȌșȚȊȖȔ, ȗȖ ȔȍȘȍ 
țȊȍȓȐȟȍȕȐȧ ȌȖȓȐ ȘȣȕȒȈ ș 5-ȋȖ ȌȖ1-ȋȖ ȔȍșȚȈ, Ȑ țȔȕȖȎȈȍȚșȧ ȉȖȓȍȍ ȟȍȔ ȊȚȘȖȍ Ȍȓȧ 
ȒȖȔȗȈȕȐȑ, țȌȍȓȧȦȡȐȝ ȔȕȖȋȖ ȊȕȐȔȈȕȐȧ ȐșșȓȍȌȖȊȈȕȐȧȔ, ȘȈȏȘȈȉȖȚȒȈȔ Ȑ 
ȔȈȘȒȍȚȐȕȋț, ȗȖ ȔȍȘȍ țȓțȟȠȍȕȐȧ Ȑȝ ȗȖȓȖȎȍȕȐȧ ȕȈ ȘȣȕȒȍ. ȅȚȐ ȐșȒȓȦȟȐȚȍȓȤȕȖ 
țȉȍȌȐȚȍȓȤȕȣȍ ȥȔȗȐȘȐȟȍșȒȐȍ ȘȍȏțȓȤȚȈȚȣ ȋȖȊȖȘȧȚ Ȋ ȗȖȓȤȏț șȚȘȈȚȍȋȐȐ ȒȖȔȗȈȕȐȐ GE, 
șȚȘȍȔȧȡȍȑșȧ ȉȣȚȤ ȓțȟȠȍȑ ȊȖ ȊșȍȔ, ȟȍȔ ȖȕȈ ȏȈȕȐȔȈȍȚșȧ. 



3.2.3. ǶȉȢȍȌȐȕȍȕȐȍ ȌȊțȝ ȐȏȔȍȘȍȕȐȑ 

ǵȈ ȗȖșȚȘȖȍȕȕȖȑ ȕȈ ȌȊțȝ ȐȏȔȍȘȍȕȐȧȝ ȔȈȚȘȐȞȍ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș ȋȘȈȜȐȟȍșȒȐ 
ȖȚȖȉȘȈȎȍȕȈ șțȚȤ ȗȖȘȚȜȍȓȧ, șȖșȚȖȧȡȈȧ Ȋ șȖȟȍȚȈȕȐȐ ȗȖȚȘȍȉȕȖșȚȐ Ȋ ȕȈȓȐȟȕȣȝ, 
șȊȧȏȈȕȕȖȑ ș ȘȖșȚȖȔ ȘȣȕȒȈ, Ȑ ȗȖȚȍȕȞȐȈȓȤȕȣȔȐ ȗȖșȚțȗȓȍȕȐȧȔȐ ȕȈȓȐȟȕȣȝ 
ȉȓȈȋȖȌȈȘȧ ȏȈȊȖȍȊȈȕȐȦ ȌȖȓȐ ȘȣȕȒȈ. ǵȐȎȕȐȑ ȓȍȊȣȑ șȍȒȚȖȘ ȘȐș. 3.5 ȊȣȋȓȧȌȐȚ 
ȖșȖȉȍȕȕȖ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖ, ȗȖșȒȖȓȤȒț ȏȌȍșȤ ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȕȈȓȐȟȕȣȝ ȕȈ ȘȣȕȒȍ ș 
ȕȐȏȒȐȔȐ ȚȍȔȗȈȔȐ ȘȖșȚȈ șȖȟȍȚȈȍȚșȧ ș ȊȣșȖȒȐȔȐ ȗȖșȚțȗȓȍȕȐȧȔȐ ȕȈȓȐȟȕȣȝ, 
ȖȉțșȓȖȊȓȍȕȕȣȔȐ ȊȣșȖȒȖȑ ȘȣȕȖȟȕȖȑ ȌȖȓȍȑ. ǺȈȒȐȍ ȕȈȗȘȈȊȓȍȕȐȧ ȉȐȏȕȍșȈ ȔȖȋțȚ 
ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȗȘȍȐȔțȡȍșȚȊȈȔȐ ȕȈȒȖȗȓȍȕȐȧ ȖȗȣȚȈ. ǩȓȈȋȖȌȈȘȧ ȉȖȓȤȠȖȑ 
ȘȣȕȖȟȕȖȑ ȌȖȓȍ Ȑ ȕȈȝȖȌȧșȤ ȕȈ șȜȖȘȔȐȘȖȊȈȊȠȐȝșȧ ȘȣȕȒȈȝ, ȖȕȐ ȖȉȓȈȌȈȦȚ 
ȖȋȘȈȕȐȟȍȕȕȖȑ ȗȖȚȘȍȉȕȖșȚȤȦ Ȋ ȐȕȊȍșȚȐȞȐȧȝ. ǶȕȐ șȚȈȕȖȊȧȚșȧ ȋȍȕȍȘȈȚȖȘȈȔȐ 
ȕȈȓȐȟȕȣȝ Ȑ ȗȖȚȍȕȞȐȈȓȤȕȣȔ ȐșȚȖȟȕȐȒȖȔ ȌȍȕȍȎȕȣȝ șȘȍȌșȚȊ Ȍȓȧ ȊȓȖȎȍȕȐȧ Ȋ 
ȌȘțȋȐȍ ȕȈȗȘȈȊȓȍȕȐȧ ȒȖȔȔȍȘȟȍșȒȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ. ǼȐȘȔȈ Boston Consulting Group 
ȕȈȏȊȈȓȈ ȥȚȐ ȊȐȌȣ ȉȐȏȕȍșȈ “ȌȖȑȕȣȔȐ ȒȖȘȖȊȈȔȐ”, ȗȖșȒȖȓȤȒț Ȑȝ ȔȖȎȕȖ 
ȐșȗȖȓȤȏȖȊȈȚȤ ș ȞȍȓȤȦ ȗȖȓțȟȍȕȐȧ ȐȏȉȣȚȒȈ ȕȈȓȐȟȕȣȝ, ȘȈșȝȖȌțȍȔȣȝ ȕȈ ȌȘțȋȐȍ 
ȕȈȗȘȈȊȓȍȕȐȧ. 

 

ǸȐș. 3.6. ǨȕȈȓȐȏ PIMS-ȥȜȜȍȒȚ ȌȖȓȐ ȕȈ ȘȣȕȒȍ 

ǴȖȎȕȖ ȊȣȌȍȓȐȚȤ ȕȍșȒȖȓȤȒȖ ȒȖȔȗȈȕȐȑ, ȔȕȖȋȐȍ ȊȐȌȣ ȌȍȧȚȍȓȤȕȖșȚȐ ȒȖȚȖȘȣȝ 
ȘȈȏȔȍȡȍȕȣ ȐȔȍȕȕȖ Ȋ ȥȚȖȔ șȍȒȚȖȘȍ. Ǫ 1990ȍ ȋȋ. Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ ȒȖȘȗȖȘȈȞȐȧ GEC 
ȉȣȓȈ ȏȕȈȔȍȕȐȚȈ ȖȉȐȓȐȍȔ ȕȈȓȐȟȕȣȝ, ȗȖȓțȟȍȕȕȣȝ ȉȓȈȋȖȌȈȘȧ ȏȘȍȓȣȔ 
ȕȈȗȘȈȊȓȍȕȐȧȔ ȉȐȏȕȍșȈ. ǬȘțȋȈȧ ȉȘȐȚȈȕșȒȈȧ ȒȖȔȗȈȕȐȧ, RTZ, țȌȈȟȕȖ ȊȓȖȎȐȓȈ 
șȘȍȌșȚȊȈ, ȗȖȓțȟȍȕȕȣȍ ȉȓȈȋȖȌȈȘȧ ȌȖȉȣȟȍ ȔȐȕȍȘȈȓȖȊ, Ȋ ȘȈȏȕȖȖȉȘȈȏȕȣȍ ȖȚȘȈșȓȐ Ȑȏ 
ȌȘțȋȐȝ șȍȒȚȖȘȖȊ, Ȋ ȒȖȚȖȘȣȝ ȚȈȒȎȍ ȓȐȌȐȘȖȊȈȓȈ ȕȈ ȘȣȕȒȍ. ǺȈȒȐȍ “ȌȖȑȕȣȍ ȒȖȘȖȊȣ” 

ȧȊȓȧȦȚșȧ șȍȋȖȌȕȧȠȕȐȔȐ ȐșȚȖȟȕȐȒȈȔȐ șțȡȍșȚȊȖȊȈȕȐȧ, ȕȖ ȖȗȈșȕȖșȚȤ ȏȈȒȓȦȟȈȍȚșȧ 
Ȋ ȚȖȔ, ȟȚȖ Ȑȝ “ȌȖȧȚ” șȓȐȠȒȖȔ țșȐȓȍȕȕȖ, Ȑ ȖȕȐ ȚȍȘȧȦȚ ȒȖȕȒțȘȍȕȚȖșȗȖșȖȉȕȖșȚȤ ȐȓȐ 
șȚȈȕȖȊȧȚșȧ ȗȈșșȐȊȕȣȔȐ ȗȖȚȘȍȉȐȚȍȓȧȔȐ ȗȘȖȐȏȊȖȌȐȔȣȝ ȐȔȐ șȈȔȐȔȐ ȐȏȓȐȠȒȖȊ. ǵȈ 



ȒȖȘȗȖȘȈȚȐȊȕȖȔ țȘȖȊȕȍ șțȡȍșȚȊțȍȚ ȖȗȈșȕȖșȚȤ șȈȔȖțșȗȖȒȖȍȕȕȖșȚȐ, ȗȖșȒȖȓȤȒț 
ȒȖȔȗȈȕȐȐ, Ȋ ȗȖȘȚȜȍȓȍ ȒȖȚȖȘȣȝ ȗȘȍȖȉȓȈȌȈȦȚ “ȌȖȑȕȣȍ ȒȖȘȖȊȣ”, ȕȍ ȊșȍȋȌȈ 

ȏȈȉȖȚȧȚșȧ Ȗ ȘȈȏȊȐȚȐȐ ȏȈȊȚȘȈȠȕȐȝ ȐșȚȖȟȕȐȒȖȊ șțȡȍșȚȊȖȊȈȕȐȧ. ǪȣȋȖȌȕȣȍ ȒȈȟȍșȚȊȈ 
“ȌȖȑȕȣȝ ȒȖȘȖȊ” ȔȖȎȕȖ ȗȘȖȚȐȊȖȗȖșȚȈȊȐȚȤ ȖșȖȉȍȕȕȖșȚȧȔ “ȓȦȉȐȔȟȐȒȖȊ”, ȒȖȚȖȘȣȍ 
ȐȔȍȦȚ ȕȍȉȖȓȤȠțȦ ȌȖȓȦ ȕȈ ȔȍȌȓȍȕȕȖ ȘȈȏȊȐȊȈȦȡȐȝșȧ ȘȣȕȒȈȝ (ȕȐȎȕȐȑ ȗȘȈȊȣȑ 
șȍȒȚȖȘ ȔȈȚȘȐȞȣ). ǯȘȍȓȖșȚȤ ȘȣȕȒȈ ȋȖȊȖȘȐȚ Ȗ ȕȐȏȒȖȑ ȗȖȚȘȍȉȕȖșȚȐ Ȋ ȐȕȊȍșȚȐȞȐȧȝ, 
ȕȖ ȕȍȉȖȓȤȠȈȧ ȘȣȕȖȟȕȈȧ ȌȖȓȧ ȖȏȕȈȟȈȍȚ, ȟȚȖ țȘȖȊȕȐ ȗȘȐȉȣȓȐ Ȑ ȏȕȈȟȍȕȐȧ ȗȖȚȖȒȖȊ 
ȕȈȓȐȟȕȣȝ șțȡȍșȚȊȍȕȕȖ ȖȚșȚȈȦȚ ȖȚ șȖȖȚȊȍȚșȚȊțȦȡȐȝ ȗȖȒȈȏȈȚȍȓȍȑ ȒȖȔȗȈȕȐȑ, 
ȓȐȌȐȘțȦȡȐȝ ȕȈ ȘȣȕȒȍ. 

Ǫ ȘȍȏțȓȤȚȈȚȍ ȗȘȖșȚȖȋȖ șȓȖȎȍȕȐȧ, ȒȈȒ ȗȖȒȈȏȈȕȖ ȕȈ ȘȐș.3.5, ȗȖȓțȟȈȍȚșȧ, ȟȚȖ 
ȏȕȈȟȍȕȐȍ ȗȖȚȖȒȈ ȕȈȓȐȟȕȣȝ ȘȈȊȕȖ ȕțȓȦ. ǭșȓȐ ȗȖȌȖȑȚȐ Ȓ șȐȚțȈȞȐȐ ȉȖȓȍȍ ȘȍȈȓȤȕȖ, 
ȗȖȚȖȒ ȕȈȓȐȟȕȣȝ ȔȖȎȍȚ ȉȣȚȤ ȕȍȏȕȈȟȐȚȍȓȤȕȣȔ Ȑ ȗȘȐ ȥȚȖȔ ȓȐȉȖ ȗȖȓȖȎȐȚȍȓȤȕȣȔ, 
ȓȐȉȖ ȖȚȘȐȞȈȚȍȓȤȕȣȔ. ǵȈȗȘȈȊȓȍȕȐȧ ȉȐȏȕȍșȈ Ȋ ȌȈȕȕȖȔ șȍȒȚȖȘȍ ȕȈȏȣȊȈȦȚșȧ 
“ȓȦȉȐȔȟȐȒȈȔȐ”, ȗȖȚȖȔț ȟȚȖ Ȑȝ șțȡȍșȚȊȖȊȈȕȐȍ ȖȉȝȖȌȐȚșȧ ȕȍȌȖȘȖȋȖ Ȑ ȗȘȐȕȖșȐȚ 
ȕȍȒȖȚȖȘȖȍ țȌȖȊȓȍȚȊȖȘȍȕȐȍ. 

ǺȍȔ ȕȍ Ȕȍȕȍȍ, Ȑȝ ȜȐȕȈȕșȖȊȖȍ ȏȕȈȟȍȕȐȍ Ȍȓȧ ȒȖȔȗȈȕȐȐ ȕȍȊȍȓȐȒȖ. ǶȗȈșȕȖșȚȤ 
șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖ ȥȚȐ ȕȈȗȘȈȊȓȍȕȐȧ ȖȚȊȓȍȒȈȦȚ ȕȈ șȍȉȧ ȈȌȔȐȕȐșȚȘȈȚȐȊȕȖȍ ȊȘȍȔȧ Ȑ 
ȘȍșțȘșȣ Ȋ ȒȖȓȐȟȍșȚȊȍ, ȕȍȗȘȖȗȖȘȞȐȖȕȈȓȤȕȖȔ Ȑȝ ȏȕȈȟȐȔȖșȚȐ. Ǫ ȥȚȖȔ șȍȒȚȖȘȍ ȔȖȋțȚ 
ȕȈȝȖȌȐȚȤșȧ ȕȍȒȖȋȌȈ ȗȘȐȉȣȓȤȕȣȍ ȕȈȗȘȈȊȓȍȕȐȧ ȉȐȏȕȍșȈ, ȒȖȚȖȘȣȍ Ȑȏ-ȏȈ 
ȒȖȕȒțȘȍȕȞȐȐ ș ȕȖȊȣȔȐ ȚȍȝȕȖȓȖȋȐȧȔȐ ȐȓȐ ș țȟȈșȚȕȐȒȈȔȐ ȋȓȖȉȈȓȤȕȖȋȖ ȘȣȕȒȈ țȎȍ 
ȕȍ șȚȖȓȤ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣ, ȒȈȒ ȘȈȕȤȠȍ. ǺȖ, ȟȚȖ ȕȍȒȖȋȌȈ ȉȣȓȖ ȐșȚȖȟȕȐȒȖȔ 
șțȡȍșȚȊȖȊȈȕȐȧ, ȚȍȗȍȘȤ ȗȍȘȍȎȐȊȈȍȚ ȚȧȎȍȓȣȍ ȊȘȍȔȍȕȈ, ȐȓȐ, ȗȖ ȚȍȘȔȐȕȖȓȖȋȐȐ 
ǬȘțȒȍȘȈ, ȖșȚȈȓȖșȤ Ȋ ȗȘȖȠȓȖȔ. 

ǩțȌțȟȐ “ȊȟȍȘȈȠȕȐȔȐ” ȐșȚȖȟȕȐȒȈȔȐ șțȡȍșȚȊȖȊȈȕȐȧ ȕȈ șȜȖȘȔȐȘȖȊȈȊȠȐȝșȧ 
ȘȣȕȒȈȝ Ȑ ȐȔȍȧ ȕȍȉȖȓȤȠțȦ ȘȣȕȖȟȕțȦ ȌȖȓȦ, “ȓȦȉȐȔȟȐȒȐ”(ȐȓȐ “șȖȉȈȒȐ”, ȒȈȒ Ȑȝ 
ȕȍȘȍȌȒȖ ȕȈȏȣȊȈȦȚ Ȋ șȊȧȏȐ ș ȔȈȚȘȐȞȍȑ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș) ȖȉȣȟȕȖ ȗȘȐȕȖșȧȚ 
ȕȍȔȕȖȋȖ Ȍȍȕȍȋ Ȋ ȕȈșȚȖȧȡȐȑ ȔȖȔȍȕȚ Ȑ ȕȍ ȗȖȏȊȖȓȧȦȚ ȘȈșșȟȐȚȣȊȈȚȤ ȕȈ ȗȍȘșȗȍȒȚȐȊȣ 
ȉȖȓȤȠȐȝ ȌȍȕȍȎȕȣȝ ȗȖșȚțȗȓȍȕȐȑ Ȋ ȉțȌțȡȍȔ. 

Ǫ ȗȖȘȚȜȍȓȍ ȔȕȖȋȐȝ ȒȖȔȗȈȕȐȑ ȗȘȍȖȉȓȈȌȈȦȚ “ȓȦȉȐȔȟȐȒȐ”. ǰșȝȖȌȧ ȐȏȚȖȋȖ, ȟȚȖ 
ȔȕȖȋȐȍ ȘȣȕȒȐ (ȗȖ ȒȘȈȑȕȍȑ ȔȍȘȍ, Ȋ țșȓȖȊȐȧȝ ȘȈȏȊȐȚȖȑ ȥȒȖȕȖȔȐȒȐ) ȧȊȓȧȦȚșȧ 
ȏȘȍȓȣȔȐ, Ȑ, ȗȖ ȖȗȘȍȌȍȓȍȕȐȦ, ȓȐȌȍȘȖȔ ȕȈ ȘȣȕȒȍ ȔȖȎȍȚ ȉȣȚȤ ȚȖȓȤȒȖ ȖȌȐȕ ȗȘȖȌțȒȚ, 
ȏȕȈȟȐȚȍȓȤȕțȦ ȟȈșȚȤ Ȋșȍȝ ȗȘȖȌțȒȚȖȊ ȔȖȎȕȖ ȖȚȕȍșȚȐ Ȓ ȘȈȏȘȧȌț “ȓȦȉȐȔȟȐȒȖȊ”. Ǭȓȧ 
ȜȐȘȔ, Ȋ ȗȖȘȚȜȍȓȍ ȒȖȚȖȘȣȝ ȏȕȈȟȐȚȍȓȤȕȈȧ ȌȖȓȧ ȕȈȗȘȈȊȓȍȕȐȑ ȥȚȖ “ȓȦȉȐȔȟȐȒȐ”, 

ȖȒȈȏȣȊȈȍȚșȧ șȖȊȍȘȠȍȕȕȖ ȕȍȊȖȏȔȖȎȕȣȔ șȓȍȌȖȊȈȚȤ șȚȘȈȚȍȋȐȐ ȒȖȔȗȈȕȐȐ GE, ȚȖ ȍșȚȤ 
șȚȘȍȔȐȚȤșȧ ȉȣȚȤ ȓțȟȠȍȑ Ȋ ȒȖȕȒțȘȍȕȞȐȐ ȕȈ ȘȣȕȒȈȝ. ǴȖȎȕȖ ȚȈȒȎȍ ȗȘȐȊȍșȚȐ 
ȔȕȖȎȍșȚȊȖ ȗȘȐȔȍȘȖȊ ȒȖȔȗȈȕȐȑ ș ȖȚȕȖșȐȚȍȓȤȕȖ ȕȍȉȖȓȤȠȖȑ ȘȣȕȖȟȕȖȑ ȌȖȓȍȑ, 
ȒȖȚȖȘȣȍ ȗȖȓțȟȈȦȚ ȕȍȗȓȖȝțȦ ȗȘȐȉȣȓȤ. 

ǿȚȖȉȣ ȖȚȘȈȏȐȚȤ ȞȍȕȕȖșȚȤ ȥȚȐȝ ȒȖȔȗȈȕȐȑ, țȗȖȚȘȍȉȓȧȍȚșȧ ȚȍȘȔȐȕ “ȌȍȕȍȎȕȣȑ 
ȓȦȉȐȔȟȐȒ”, ȖȏȕȈȟȈȦȡȐȑ ȕȈȗȘȈȊȓȍȕȐȍ ȉȐȏȕȍșȈ, ȕȈȝȖȌȧȡȍȍșȧ ȉȓȐȏȒȖ Ȓ ȋȘȈȕȐȞȍ 
ȔȍȎȌț “ȌȖȑȕȣȔȐ ȒȖȘȖȊȈȔȐ” Ȑ “ȓȦȉȐȔȟȐȒȈȔȐ”. ǹȚȘȈȚȍȋȐȐ ȥȚȐȝ ȒȖȔȗȈȕȐȑ ȉțȌțȚ 
ȖȗȐșȈȕȣ ȕȐȎȍ. 



ǲȖȔȔȍȘȟȍșȒȐȍ ȕȈȗȘȈȊȓȍȕȐȧ, ȖȚȓȐȟȈȦȡȐȍșȧ ȉȖȓȤȠȖȑ ȌȖȓȍȑ ȕȈ ȘȣȕȒȍ ș 

ȊȣșȖȒȐȔȐ ȚȍȔȗȈȔȐ ȘȖșȚȈ, ȖȉȣȟȕȖ ȝȈȘȈȒȚȍȘȐȏțȦȚșȧ ȗȖȚȖȒȈȔȐ ȕȈȓȐȟȕȣȝ, ȗȖ 
șȊȖȍȔț ȏȕȈȟȍȕȐȦ ȈȕȈȓȖȋȐȟȕȣȔȐ ȏȕȈȟȍȕȐȧȔ ȗȖȚȖȒȖȊ ȕȈȓȐȟȕȣȝ Ȍȓȧ 
“ȓȦȉȐȔȟȐȒȖȊ”, ȕȖ ȐȔȍȦȚ șȖȊȍȘȠȍȕȕȖ Ȑȕȣȍ ȗȍȘșȗȍȒȚȐȊȣ. ȅȚȖ ȚȖȚ șȓțȟȈȑ, ȒȖȋȌȈ 
șȚȈȚȐȟȍșȒȐȑ ȈȕȈȓȐȏ șȟȍȚȖȊ ȒȖȔȗȈȕȐȐ ȔȖȎȍȚ ȉȣȚȤ ȖȟȍȕȤ ȖȗȈșȕȣȔ, ȊȍȌȤ ȚȈȒȐȍ 
ȕȈȗȘȈȊȓȍȕȐȧ ȔȖȋțȚ ȗȖȗȈșȚȤ Ȋ ȖȌȕț ȒȈȚȍȋȖȘȐȦ ș “ȓȦȉȐȔȟȐȒȈȔȐ”. 

ǲȖȔȗȈȕȐȐ, ȕȈȝȖȌȧȡȐȍșȧ Ȋ ȌȈȕȕȖȔ șȍȒȚȖȘȍ, ȖȉȓȈȌȈȦȚ ȒȖȔȔȍȘȟȍșȒȖȑ șȐȓȖȑ, 
ȖȉțșȓȖȊȓȍȕȕȖȑ ȏȕȈȟȐȚȍȓȤȕȖȑ ȌȖȓȍȑ ȘȣȕȒȈ, ȕȖ ȕȍ ȗȖȓțȟȈȦȚ ȐȏȉȣȚȒȈ ȕȈȓȐȟȕȣȝ Ȋ 
ȉȖȓȤȠȐȝ ȖȉȢȍȔȈȝ, ȟȚȖ ȖȉțșȓȖȊȓȍȕȖ ȕȍȖȉȝȖȌȐȔȖșȚȤȦ ȐȕȊȍșȚȐȞȐȑ Ȋ ȘȈȏȊȐȚȐȍ. 
ǪȖȏȔȖȎȕȖ, Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ ȥȚȖ ȕȍ șȓȐȠȒȖȔ ȗȘȐȉȣȓȤȕȣȍ ȕȈȗȘȈȊȓȍȕȐȧ, ȕȖ ȗȘȐ 
ȕȈȌȓȍȎȈȡȍȑ ȗȖȌȌȍȘȎȒȍ ȖȕȐ ȔȖȋțȚ șȚȈȚȤ ȏȈȊȚȘȈȠȕȐȔȐ ȐșȚȖȟȕȐȒȈȔȐ 
șțȡȍșȚȊȖȊȈȕȐȧ. ǵȍșȗȖșȖȉȕȖșȚȤ ȖȚȓȐȟȐȚȤ “ȓȦȉȐȔȟȐȒȖȊ” ȖȚ “ȏȊȍȏȌ” ȥȚȖ ȖȌȐȕ Ȑȏ 
șȈȔȣȝ ȊȈȎȕȣȝ țȘȖȒȖȊ, ȒȖȚȖȘȣȍ ȔȖȎȍȚ ȗȘȍȗȖȌȈȚȤ ȊȈȔ ȈȕȈȓȐȏ ȗȖȘȚȜȍȓȧ. 

ǵȍțȌȖȊȓȍȚȊȖȘȐȚȍȓȤȕȣȍ ȗȖȚȖȒȐ ȕȈȓȐȟȕȣȝ, ȋȍȕȍȘȐȘțȍȔȣȍ “ȓȦȉȐȔȟȐȒȈȔȐ”, 

ȋȖȊȖȘȧȚ Ȗ ȚȖȔ, ȟȚȖ Ȑȝ ȕțȎȕȖ ȓȐȉȖ“ȌȖȐȚȤ”, ȓȐȉȖ ȊȖȖȉȡȍ ȖȚȒȈȏȈȚȤșȧ ȖȚ ȕȐȝ, Ȉ ȚȈȒȎȍ Ȗ 
ȚȖȔ, ȟȚȖ ȒȖȔȗȈȕȐȐ șȓȍȌțȍȚ ȖșȚȍȘȍȋȈȚȤșȧ ȕȖȊȣȝ ȐȕȊȍșȚȐȞȐȑ Ȋ ȥȚȐ ȕȈȗȘȈȊȓȍȕȐȧ. Ǫ 
ȚȖ Ȏȍ ȊȘȍȔȧ ȈȕȈȓȖȋȐȟȕȣȑ ȘȍȏțȓȤȚȈȚ Ȍȓȧ ȕȈȗȘȈȊȓȍȕȐȑ, ȐȔȍȦȡȐȝ ȏȕȈȟȐȚȍȓȤȕțȦ 
ȌȖȓȦ ȘȣȕȒȈ, ȗȖȏȊȖȓȧȍȚ ȗȘȍȌȗȖȓȖȎȐȚȤ ȕȈȓȐȟȐȍ ȌȖșȚȈȚȖȟȕȣȝ ȖșȕȖȊȈȕȐȑ Ȍȓȧ 

ȐȕȊȍșȚȐȞȐȑ Ȋ ȕȐȝ ș ȞȍȓȤȦ ȏȈȊȖȍȊȈȕȐȧ ȐȓȐ șȖȝȘȈȕȍȕȐȧ ȌȖȓȐ ȕȈ ȘȣȕȒȍ. 
ǵȍțȌȐȊȐȚȍȓȤȕȖ, ȟȚȖ ȥȚȐ ȕȈȗȘȈȊȓȍȕȐȧ ȉȐȏȕȍșȈ ȕȈȏȣȊȈȦȚșȧ “ȏȊȍȏȌȈȔȐ”. 

ǷȖșȓȍȌȕȐȑ șȍȒȚȖȘ ȖȏȕȈȟȈȍȚ, ȟȚȖ ȕȈȗȘȈȊȓȍȕȐȧ ȉȐȏȕȍșȈ, ȐȔȍȦȡȐȍ ȕȍȉȖȓȤȠțȦ 
ȌȖȓȦ ȕȈ ȘȣȕȒȍ ș ȊȣșȖȒȐȔȐ ȚȍȔȗȈȔȐ ȘȖșȚȈ, ȔȖȋțȚ ȗȘȐȕȖșȐȚȤ ȖȚȘȐȞȈȚȍȓȤȕȣȍ 
ȗȖȚȖȒȐ ȕȈȓȐȟȕȣȝ. ȅȚȐȔ ȕȈȗȘȈȊȓȍȕȐȧȔ ȕȍ ȝȊȈȚȈȍȚ ȖȗȣȚȈ ȐȓȐ ȖȕȐ ȕȍ ȔȖȋțȚ 
ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȗȘȍȐȔțȡȍșȚȊȈȔȐ ȥȒȖȕȖȔȐȐ ȖȚ ȘȖșȚȈ ȔȈșȠȚȈȉȖȊ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ 
ȗȘȐȕȖșȐȚȤ ȊȣșȖȒțȦ ȗȘȐȉȣȓȤ, Ȑ Ȋ ȚȖ Ȏȍ ȊȘȍȔȧ Ȍȓȧ Ȑȝ ȗȘȐșțȚșȚȊȐȧ ȕȈ ȉȣșȚȘȖ 
ȘȈșȚțȡȍȔ ȘȣȕȒȍ ȕȍȖȉȝȖȌȐȔȣ ȐȕȊȍșȚȐȞȐȐ. ǵȈȏȊȈȕȐȍ “ȚȘțȌȕȣȑ ȘȍȉȍȕȖȒ”, “ȏȕȈȒ 
ȊȖȗȘȖșȈ” ȐȓȐ “ȌȐȓȍȔȔȈ” ȖȚȘȈȎȈȍȚ ȗȖȓȖȎȍȕȐȍ, Ȋ ȒȖȚȖȘȖȔ ȖȒȈȏȣȊȈȦȚșȧ ȒȖȔȗȈȕȐȐ, 
ȘȈȉȖȚȈȧ ș ȚȈȒȐȔȐ ȊȐȌȈȔȐ ȉȐȏȕȍșȈ. 

ǭșȓȐ ȒȖȔȗȈȕȐȐ ȕȍ ȉțȌțȚ ȊȒȓȈȌȣȊȈȚȤ șȘȍȌșȚȊȈ Ȋ ȥȚȐ ȕȈȗȘȈȊȓȍȕȐȧ, ȗȖșȓȍȌȕȐȍ, 
ȊȍȘȖȧȚȕȖ, ȖȒȈȎțȚșȧ ȖȉȘȍȟȍȕȕȣȔȐ ȕȈ “ȞȐȒȓ șȔȍȘȚȐ”. ǰȏ ȘȈȏȘȈȉȖȚȖȒ, țȉȣȚȖȟȕȣȝ 
ȚȖȓȤȒȖ Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ, ȖȕȐ ȗȘȍȊȘȈȚȧȚșȧ Ȋ “ȕȍțȌȈȟȕȐȒȖȊ”, ȒȖȚȖȘȣȍ ȕȍ șȚȈȕțȚ 
ȗȘȐȉȣȓȤȕȣȔȐ Ȑ Ȋ ȌȈȓȤȕȍȑȠȍȔ. ǨȓȤȚȍȘȕȈȚȐȊȈ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖȉȣ țȌȊȖȐȚȤ șȚȈȊȒț 
ȐȓȐ ȊȣȑȚȐ Ȑȏ ȐȋȘȣ: ȈȒȚȐȊȕȖ ȊȒȓȈȌȣȊȈȚȤ șȘȍȌșȚȊȈ ș ȞȍȓȤȦ ȏȈȊȖȍȊȈȕȐȧ ȘȣȕȖȟȕȖȑ 
ȌȖȓȐ Ȑ ȌȖșȚȐȎȍȕȐȧ șȚȈȚțșȈ “ȏȊȍȏȌȣ”, ȓȐȉȖ ȗȖȓȕȖșȚȤȦ țȑȚȐ ș ȌȈȕȕȖȋȖ ȘȣȕȒȈ. 
ǷȖșȒȖȓȤȒț ȘȣȕȖȒ ȧȊȓȧȍȚșȧ ȘȈșȚțȡȐȔ, șțȡȍșȚȊțȦȚ ȖȟȍȊȐȌȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ 
ȘȈȏȊȐȚȐȧ ȗȖ ȔȍȘȍ ȐȏȔȍȕȍȕȐȧ ȚȍȝȕȖȓȖȋȐȑ, ȊȖȏȕȐȒȕȖȊȍȕȐȧ ȗȘȍȖȉȓȈȌȈȦȡȐȝ ȊȐȌȖȊ 
ȌȐȏȈȑȕȈ Ȑ ȗȖȧȊȓȍȕȐȧ ȕȖȊȣȝ șȍȋȔȍȕȚȖȊ. “ǯȊȍȏȌȣ” ȒȖȕȒțȘȍȕȚȖȊ ȉțȌțȚ ȌȖȔȐȕȐȘȖȊȈȚȤ 
ȕȈ ȖșȕȖȊȕȣȝ ȘȣȕȒȈȝ, ȕȖ ȉȓȈȋȖȗȘȐȧȚȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ 
ȉȓȈȋȖȌȈȘȧ ȐȕȕȖȊȈȞȐȖȕȕȖȔț ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȦ Ȑ ȊȣȌȍȓȍȕȐȦ ȞȍȓȍȊȣȝ ȘȣȕȒȖȊ. 

Ǫ 1980ȍ ȋȋ. Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ ȒȖȔȗȈȕȐȧ Amstrad ȐȔȍȕȕȖ ȚȈȒ Ȑ ȗȖșȚțȗȐȓȈ, 
ȘȈȉȖȚȈȧ ȕȈ ȘȣȕȒȍ ȗȍȘșȖȕȈȓȤȕȣȝ ȒȖȔȗȤȦȚȍȘȖȊ. ǶȕȈ ȊȣȗțșȚȐȓȈ șȊȖȦ ȗȘȖȌțȒȞȐȦ 
ȗȖȏȎȍ, ȟȍȔ ȒȖȕȒțȘȍȕȚȣ, ȐȔȍȊȠȐȍ ȗȘȖȟȕȖȍ ȗȖȓȖȎȍȕȐȍ ȕȈ ȘȣȕȒȍ, Ȑ ȌȖȉȐȓȈșȤ 
țșȗȍȝȈ, ȗȘȍȌȓȖȎȐȊ ȌȍȠȍȊȣȑ Ȑ ȗȘȖșȚȖȑ ȚȍȒșȚȖȊȣȑ ȘȍȌȈȒȚȖȘ, ȒȖȚȖȘȣȑ ȗȘȖȌȈȊȈȓșȧ 



ȟȍȘȍȏ ȘȖȏȕȐȟȕȣȝ ȚȖȘȋȖȊȞȍȊ ȥȓȍȒȚȘȖȗȘȐȉȖȘȈȔȐ. ǯȈ ȗȍȘȊȣȔ țșȗȍȝȖȔ ȗȖșȓȍȌȖȊȈȓ 
ȊȣȗțșȒ ȕȈ ȘȣȕȖȒ ȕȍȌȖȘȖȋȖȋȖ Ƿǲ ș ȗȘȍȌȓȖȎȍȕȐȍȔ șȍȘȊȐșȕȖȑ ȗȖȌȌȍȘȎȒȐ ȕȈ 
ȊȣșȖȒȖȔ țȘȖȊȕȍ. ȅȚȖȚ ȗȘȖȌțȒȚ ȚȈȒȎȍ ȗȘȖȌȈȊȈȓșȧ ȟȍȘȍȏ ȘȖȏȕȐȟȕȣȍ ȗȘȍȌȗȘȐȧȚȐȧ, 
țșȓțȋȐ ȒȖȚȖȘȣȝ șȚȖȐȓȐ ȕȍȌȖȘȖȋȖ, Ȉ ȕȍ ȟȍȘȍȏ ȉȖȓȍȍ ȚȘȍȉȖȊȈȚȍȓȤȕȣȝ Ȋ 
ȥȒȖȕȖȔȐȟȍșȒȖȔ ȖȚȕȖȠȍȕȐȐ ȘȖȏȕȐȟȕȣȝ ȚȖȘȋȖȊȞȍȊ ȒȖȔȗȤȦȚȍȘȈȔȐ. 

ȅȚȖ ȗȖȏȊȖȓȐȓȖ ȖȝȊȈȚȐȚȤ ȕȖȊȣȑ ȞȍȓȍȊȖȑ ȘȣȕȖȒ (ȌȖȔȈȠȕȐȝ ȗȖȓȤȏȖȊȈȚȍȓȍȑ Ȑ 
ȗȘȖȜȍșșȐȖȕȈȓȖȊ, ȘȈȉȖȚȈȦȡȐȝ ȕȈ ȌȖȔț), Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ ȒȖȕȒțȘȍȕȚȣ 
ȒȖȕȞȍȕȚȘȐȘȖȊȈȓȐ șȊȖȍ ȊȕȐȔȈȕȐȍ ȕȈ ȗȖȚȘȍȉȐȚȍȓȧȝ Ȑȏ ȒȖȔȔȍȘȟȍșȒȖȋȖ șȍȒȚȖȘȈ. Ǫ 
șȊȖȍ ȊȘȍȔȧ Ȑ ȒȖȔȗȈȕȐȧ Amstrad ȚȘȈȚȐȓȈ șȊȖȍ ȗȖȓȖȎȍȕȐȍ ȕȈ ȘȣȕȒȍ ȒȖȔȗȤȦȚȍȘȖȊ, 
ȒȖȋȌȈ ȒȖȕȒțȘȍȕȚȣ ȈȚȈȒȖȊȈȓȐ ȍȋȖ, ȗȘȍȌȓȖȎȐȊ ȉȖȓȍȍ țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȕȣȍ 
ȔȈȠȐȕȣ. 

Ǫ ǹȖȍȌȐȕȍȕȕȣȝ ШȚȈȚȈȝ ȒȖȔȗȈȕȐȧ Compaq Ȋ ȚȍȟȍȕȐȍ ȕȍșȒȖȓȤȒȐȝ ȓȍȚ ȌȖȉȐȊȈȓȈșȤ 

ȈȕȈȓȖȋȐȟȕȖȋȖ țșȗȍȝȈ Ȋ ȉȖȘȤȉȍ ȗȘȖȚȐȊ IBM, ȗȖȒȈ ȏȘȍȓȖșȚȤ ȘȣȕȒȈ țȕȐȊȍȘșȈȓȤȕȣȝ 
ȒȖȔȗȤȦȚȍȘȖȊ-ȔȍȑȕȜȘȍȑȔȖȊ ȕȍ ȏȈșȚȈȊȐȓȈ ȒȖȔȗȈȕȐȦ IBM ȉȖȓȍȍ șȍȘȤȍȏȕȖ ȖȚȕȍșȚȐșȤ 
Ȓ ȘȣȕȒț Ƿǲ. ǵȈ șȈȔȖȔ Ȍȍȓȍ ȔȕȖȋȐȍ șȟȐȚȈȦȚ, ȟȚȖ ȒȖȔȗȈȕȐȧ IBM, ȗȐȖȕȍȘ ȥȚȖȋȖ 
ȘȣȕȒȈ, ȚȈȒ ȕȐȒȖȋȌȈ Ȑ ȕȍ ȖȗȘȈȊȐȓȈșȤ ȖȚ țȌȈȘȈ, ȕȈȕȍșȍȕȕȖȋȖ ȗȖȧȊȐȊȠȐȔȐșȧ ȗȖȏȎȍ 
țȟȈșȚȕȐȒȈȔȐ ȘȣȕȒȈ Ƿǲ. ǶȚȟȈșȚȐ ȥȚȐȔ Ȑ ȔȖȎȕȖ ȖȉȢȧșȕȐȚȤ, ȗȖȟȍȔț Ȋ ȕȈșȚȖȧȡȍȍ 
ȊȘȍȔȧ ȖȕȈ șȖȚȘțȌȕȐȟȈȍȚ ș Dell Computers ș ȞȍȓȤȦ ȗȘȖȌȈȎȐ ȚȍȝȕȖȓȖȋȐȐ IBM PC 
ȗȖșȘȍȌșȚȊȖȔ ȕȖȊȖȑ Ȑ ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȖȑ ȔȖȌȍȓȐ ȗȘȧȔȖȋȖ ȉȐȏȕȍșȈ. 

3.2.4. ǲȘțȋȐ ȥȜȜȍȒȚȐȊȕȖșȚȐ 

Ǫ ȒȈȟȍșȚȊȍ ȈȓȤȚȍȘȕȈȚȐȊȣ “ȞȐȒȓț șȔȍȘȚȐ” ȔȈȚȘȐȞȈ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș 

ȗȘȍȌȓȈȋȈȍȚ șȓȍȌțȦȡȐȑ ȎȐȏȕȍȕȕȣȑ ȞȐȒȓ: șȘȍȌșȚȊȈ ȊȒȓȈȌȣȊȈȦȚ Ȋ “ȚȘțȌȕȣȝ ȌȍȚȍȑ” 

Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ șȌȍȓȈȚȤ Ȑȏ ȕȐȝ “ȏȊȍȏȌ” (ȗȘȍȊȘȈȚȐȚȤ Ȋ ȏȈȊȚȘȈȠȕȐȍ ȐșȚȖȟȕȐȒȐ 
șțȡȍșȚȊȖȊȈȕȐȧ), ȒȖȚȖȘȣȍ ȏȈȚȍȔ, Ȋ ȖȌȐȕ ȗȘȍȒȘȈșȕȣȑ ȌȍȕȤ, șȚȈȕțȚ “ȌȖȑȕȣȔȐ 
ȒȖȘȖȊȈȔȐ” (șȍȋȖȌȕȧȠȕȐȔȐ ȐșȚȖȟȕȐȒȈȔȐ șțȡȍșȚȊȖȊȈȕȐȧ). Ǫ ȒȖȕȞȍ ȒȖȕȞȖȊ, ȥȚȐ 
“ȌȖȑȕȣȍ ȒȖȘȖȊȣ” ȔȖȋțȚ șȚȈȚȤ Ȑ “ȓȦȉȐȔȟȐȒȈȔȐ”.  

ǵȈ ȘȐș. 3.7 ȗȘȖȐȓȓȦșȚȘȐȘȖȊȈȕ ȥȚȖȚ șȞȍȕȈȘȐȑ: ȕȈȓȐȟȕȣȍ ȗȖȓțȟȈȦȚ ȖȚ “ȌȖȑȕȣȝ 
ȒȖȘȖȊ” Ȑ ȊȒȓȈȌȣȊȈȦȚ Ȋ “ȚȘțȌȕȣȝ ȌȍȚȍȑ”, ȟȚȖȉȣ șȌȍȓȈȚȤ Ȑȏ ȕȐȝ “ȏȊȍȏȌ”. 

ǬȈȓȤȕȍȑȠȐȑ țșȗȍȝ ȖȒȈȏȣȊȈȍȚșȧ ȏȈȒȘȣȚ Ȍȓȧ “ȏȊȍȏȌ” Ȋ ȚȖȚ ȌȍȕȤ, ȒȖȋȌȈ ȖȕȐ șȈȔȐ 
șȚȈȕȖȊȧȚșȧ “ȌȖȑȕȣȔȐ ȒȖȘȖȊȈȔȐ”. ǨȓȤȚȍȘȕȈȚȐȊȕȣȑ ȒȈȚȈșȚȘȖȜȐȟȍșȒȐȑ șȞȍȕȈȘȐȑ 
țȒȈȏȣȊȈȍȚ ȕȈ ȖȗȈșȕȖșȚȤ, ȒȖȚȖȘȈȧ ȔȖȎȍȚ ȊȖȏȕȐȒȕțȚȤ, ȍșȓȐ ȒȖȔȗȈȕȐȧ ȊȣȑȌȍȚ ȕȈ 
ȘȣȕȖȒ ȕȈ ȘȈȕȕȍȔ ȥȚȈȗȍ Ȑ ȏȈȊȖȦȍȚ ȉȖȓȤȠțȦ ȘȣȕȖȟȕțȦ ȌȖȓȦ, ȕȖ ȕȍ șȔȖȎȍȚ 
țȌȍȘȎȈȚȤ ȍȍ. 

Ǫ ȚȈȒȖȔ șȓțȟȈȍ ȊȖȏȔȖȎȕȖ ȊȣȘȖȎȌȍȕȐȍ “ȏȊȍȏȌȣ”, ȒȖȚȖȘȈȧ Ȑȏ ȌȖșȚȈȚȖȟȕȖ 
ȗȘȐȉȣȓȤȕȖȋȖ ȕȈȗȘȈȊȓȍȕȐȧ ȗȘȍȊȘȈȚȐȚșȧ Ȋ țȉȣȚȖȟȕțȦ “ȌȖȑȕțȦ ȒȖȘȖȊț”, Ȉ ȏȈȚȍȔ 
șȚȈȕȍȚ “ȓȦȉȐȔȟȐȒȖȔ”, ȐȓȐ “șȖȉȈȒȖȑ”. ǲȈȒ ȥȚȖ ȕȐ șȚȘȈȕȕȖ, ȚȈȒȈȧ 
ȗȖșȓȍȌȖȊȈȚȍȓȤȕȖșȚȤ ȘȈȏȊȐȚȐȧ ȊȣȚȍȒȈȍȚ Ȑȏ ȗȘȐȊȍȘȎȍȕȕȖșȚȐ ȒȘȈȚȒȖșȘȖȟȕȣȔ 
ȞȍȓȧȔ, ȒȖȋȌȈ ȒȖȔȗȈȕȐȧ ȕȍ ȊȐȌȐȚ ȞȍȕȕȖșȚȐ Ȋ ȐȕȊȍșȚȐȞȐȧȝ Ȋ ȘȣȕȖȒ Ȑ ȗȣȚȈȍȚșȧ 
ȉȣșȚȘȖ ȐȏȊȓȍȟȤ Ȑȏ ȕȍȋȖ ȗȘȐȉȣȓȤ. ȅȚȐȔ ȖȚȟȈșȚȐ ȖȉȢȧșȕȧȍȚșȧ ȗȘȖȊȈȓ ȒȖȔȗȈȕȐȐ 

EMI, șȊȧȏȈȕȕȣȑ ș ȊȣȗțșȒȖȔ ȍȍ ȏȕȈȔȍȕȐȚȖȋȖ ȗȘȐȉȖȘȈ Ȍȓȧ șȒȈȕȐȘȖȊȈȕȐȧ 
ȟȍȓȖȊȍȟȍșȒȖȋȖ ȖȘȋȈȕȐȏȔȈ. 



 

ǸȐș. 3.7. ǹȞȍȕȈȘȐȐ ȘȈȏȊȐȚȐȧ ȗȘȖȌțȒȚȈ ȗȖ ȔȈȚȘȐȞȍ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș 

ǲȖȔȗȈȕȐȧ ȕȍ ȊȓȖȎȐȓȈ ȌȖșȚȈȚȖȟȕȖ șȘȍȌșȚȊ Ȋ ȒȈȟȍșȚȊȖ ȗȘȖȌțȒȚȈ Ȑ Ȋ 
ȚȍȝȕȖȓȖȋȐȟȍșȒȐȍ ȘȈȏȘȈȉȖȚȒȐ Ȑ ȗȖȚȖȔț, ȌȖȉȐȊȠȐșȤ ȓȐȌȍȘșȚȊȈ ȕȈ ȘȈȕȕȍȔ ȥȚȈȗȍ, 
ȊȗȖșȓȍȌșȚȊȐȐ țșȚțȗȐȓȈ ȉȖȓȍȍ ȒȘțȗȕȣȔ ȒȖȕȒțȘȍȕȚȈȔ, ȗȘȐȊȓȍȟȍȕȕȣȔ ȕȈ ȘȣȕȖȒ. ǷȖ 

ȐȘȖȕȐȐ șțȌȤȉȣ, ȖȌȕȐȔ Ȑȏ ȗȍȘȊȣȝ ȒȖȕȒțȘȍȕȚȖȊ ȒȖȘȗȖȘȈȞȐȍȑ GE ȉȣȓȖ, Ȋ ȒȖȕȞȍ 
ȒȖȕȞȖȊ, ȊȣȒțȗȓȍȕȖ ȗȘȐȠȍȌȠȍȍ Ȋ țȗȈȌȖȒ ȌȖȟȍȘȕȍȍ ȗȘȍȌȗȘȐȧȚȐȍ ȒȖȔȗȈȕȐȐ ǭǴ1. 

ǬȘțȋȖȑ ȒȈȚȈșȚȘȖȜȐȟȍșȒȐȑ șȞȍȕȈȘȐȑ ȘȈȏȊȐȚȐȧ ȊȖȏȔȖȎȍȕ, ȍșȓȐ Ȋ șȚȘȍȔȓȍȕȐȐ 
ȗȖȓțȟȐȚȤ ȗȘȐȉȣȓȤ “ȌȖȑȕțȦ ȒȖȘȖȊț” ȉțȌțȚ ȌȖȐȚȤ șȓȐȠȒȖȔ țșȐȓȍȕȕȖ, Ȑȏ-ȏȈ ȟȍȋȖ ȖȕȈ 
șȚȈȕȍȚ ȉȖȓȍȍ țȧȏȊȐȔȖȑ Ȓ țȌȈȘȈȔ ȒȖȕȒțȘȍȕȚȖȊ. 

ǰȔȍȕȕȖ ȗȖȥȚȖȔț ȉȘȐȚȈȕșȒȐȍ ȗȘȖȐȏȊȖȌȐȚȍȓȐ ȔȖȚȖȞȐȒȓȖȊ ȗȖȗȈȓȐ Ȋ ȕȍȗȘȐȧȚȕȖȍ 

ȗȖȓȖȎȍȕȐȍ, ȒȖȋȌȈ ȗȖȏȊȖȓȐȓȐ șȍȉȍ ȗȖȟȐȊȈȚȤ ȕȈ ȓȈȊȘȈȝ, ȌȖȔȐȕȐȘțȧ ȕȈ ȔȐȘȖȊȖȔ 
ȘȣȕȒȍ. ǶȕȐ ȗȖȗȓȈȚȐȓȐșȤ ȏȈ ȕȍȌȖșȚȈȚȖȟȕȖșȚȤ șȊȖȐȝ ȐȕȊȍșȚȐȞȐȑ Ȋ ȚȍȒțȡȐȍ 
ȘȈȏȘȈȉȖȚȒȐ Ȑ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȍ ȚȍȝȕȖȓȖȋȐȐ, Ȑ Honda, Yamaha Ȑ Suzuki ȊȣȚȍșȕȐȓȐ 
ȚȈȒȐȍ ȜȐȘȔȣ, ȒȈȒ BSA, Norton, Triumph Ȑ Royal Enfield. 

3.2.5. “ǯȈ” Ȑ “ȗȘȖȚȐȊ” ȔȈȚȘȐȞȣ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș Ȋ ȖȉȖȘȖȚȍ ȘȣȕȒȈ 

ǴȈȚȘȐȞȈ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș, ȕȈȘȧȌț ș ȚȖȟȒȖȑ ȏȘȍȕȐȧ ȕȈ ȗȘȍȊȖșȝȖȌșȚȊȖ ǷȍȚȍȘșȈ 
Ȑ ǻȖȚȍȘȔȈȕȈ Ȑ ȉȖȓȍȍ șȖȊȘȍȔȍȕȕȣȔȐ ȊȏȋȓȧȌȈȔȐ ǷȖȘȚȍȘȈ ȕȈ șȚȘȈȚȍȋȐȦ 
ȒȖȕȒțȘȍȕȞȐȐ, ȧȊȓȧȍȚșȧ ȖȌȕȖȑ Ȑȏ ȕȍȔȕȖȋȐȝ ȘȈȏȘȈȉȖȚȖȒ Ȋ ȉȐȏȕȍșȍ, ȒȖȚȖȘȣȍ, ȖȉȓȈȌȈȧ 
ȚȖȕȒȖșȚȤȦ Ȑ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤȦ, șȚȈȓȐ ȠȐȘȖȒȖ ȐȏȊȍșȚȕȣȔȐ Ȋ ȌȍȓȖȊȣȝ ȒȘțȋȈȝ. 
ǻșȗȍȝ șȈȔ ȗȖ șȍȉȍ ȖȏȕȈȟȈȍȚ, ȟȚȖ ȖȕȐ șȚȈȕȖȊȧȚșȧ ȗȘȖȚȐȊȖȘȍȟȐȊȣȔȐ, Ȉ Ȑȝ ȗȘȖșȚȖȚȈ, 
ȐȋȘȈȦȡȈȧ șȚȖȓȤ șțȡȍșȚȊȍȕȕțȦ ȘȖȓȤ Ȋ ȘȈșȗȘȖșȚȘȈȕȍȕȐȐ, ȌȍȓȈȍȚ Ȑȝ țȧȏȊȐȔȣȔȐ Ȍȓȧ 



ȖȉȊȐȕȍȕȐȑ Ȋ ȖȚșțȚșȚȊȐȐ ȘȍȈȓȐȏȔȈ ȐȓȐ țșȓȖȎȕȍȕȕȖșȚȐ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȒȈȒȐȔ ȉȣ 
ȐȕșȚȘțȔȍȕȚȖȔ Ȋȣ ȕȐ ȗȖȓȤȏȖȊȈȓȐșȤ, ȊȈȎȕȖ ȖȚȌȈȊȈȚȤ șȍȉȍ ȖȚȟȍȚ Ȋ ȍȋȖ 
ȕȍșȖȊȍȘȠȍȕșȚȊȍ, ȗȘȐȏȕȈȊȈȚȤ șȐȓȤȕȣȍ Ȑ șȓȈȉȣȍ șȚȖȘȖȕȣ. 

ǴȖȘȘȐșȖȕ Ȑ ǻȥȕșȓȐ (Morrison and Wensley, 1991) ȘȈȞȐȖȕȈȓȤȕȖ ȖȉȢȧșȕȐȓȐ țșȗȍȝ 
ȔȈȚȘȐȞȣ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș. ǵȈ ȗșȐȝȖȓȖȋȐȟȍșȒȖȔ țȘȖȊȕȍ ȥȚȈ ȔȈȚȘȐȞȈ 
țȌȖȊȓȍȚȊȖȘȧȍȚ șȚȘȍȔȓȍȕȐȍ ȟȍȓȖȊȍȒȈ Ȓ ȒȓȈșșȐȜȐȒȈȞȐȐ, țȗȖȘȧȌȖȟȐȊȈȧ șȓȖȎȕȣȑ 
ȕȈȉȖȘ ȘȈȏȓȐȟȕȣȝ ȕȈȗȘȈȊȓȍȕȐȑ ȉȐȏȕȍșȈ. ǭȍ ȓȍȋȒȖ ȗȖȕȧȚȤ, ȖȕȈ ȗȘȐȊȓȍȒȈȚȍȓȤȕȈ ș 
ȊȐȌț, Ȉ ȐșȗȖȓȤȏțȍȔȣȍ țșȓȖȊȕȣȍ ȕȈȐȔȍȕȖȊȈȕȐȧ Ȑ ȚȍȘȔȐȕȣ ȉȍȏ ȚȘțȌȈ ȏȈȗȖȔȐȕȈȦȚșȧ 
Ȑ ȐȔȍȦȚ ȕȍȗȖșȘȍȌșȚȊȍȕȕțȦ șȊȧȏȤ șȖ șȚȘȈȚȍȋȐȍȑ. ǪȖȏȔȖȎȕȖ, ȥȚȖȋȖ ȕȍȌȖșȚȈȚȖȟȕȖ 
Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȉȖșȕȖȊȈȚȤ ȐșȗȖȓȤȏȖȊȈȕȐȍ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȐȕșȚȘțȔȍȕȚȈ, ȕȖ ȖȕȐ 
șȓțȎȈȚ ȗȘȐȏȕȈȒȖȔ ȥȜȜȍȒȚȐȊȕȖșȚȐ ȌȈȕȕȖȋȖ șȘȍȌșȚȊȈ Ȍȓȧ ȗȍȘȍȌȈȟȐ ȐȕȜȖȘȔȈȞȐȐ Ȋ 
ȚȈȒȖȑ șȜȍȘȍ, ȋȌȍ ȚȘțȌȕȖ Ȋ ȟȍȔ-ȓȐȉȖ ȘȈȏȖȉȘȈȚȤșȧ. 

ǷȖ ȘȍȏțȓȤȚȈȚȈȔ ȐșșȓȍȌȖȊȈȕȐȑ ȗȖȓțȟȍȕȣ ȕȍȒȖȚȖȘȣȍ ȌȖȒȈȏȈȚȍȓȤșȚȊȈ Ȋ ȗȖȌȌȍȘȎȒț 
ȔȈȚȘȐȞȣ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș. ǶȕȈ ȧȊȓȧȍȚșȧ ȊȖȗȓȖȡȍȕȐȍȔ ȗȘȖșȚȣȝ ȐȌȍȑ, șȊȧȏȈȕȕȣȝ 
șȖ ȏȕȈȟȍȕȐȧȔȐ ȗȖȚȖȒȖȊ ȕȈȓȐȟȕȣȝ, ȒȖȚȖȘȣȍ ȕȈ ȐȕȚțȐȚȐȊȕȖȔ țȘȖȊȕȍ ȒȈȎțȚșȧ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ ȔȍȕȍȌȎȍȘȈȔ, ȊȍȌȤ ȔȕȖȋȐȍ Ȑȏ ȕȐȝ ȗȘȐȌȍȘȎȐȊȈȦȚșȧ ȚȖȑ ȚȖȟȒȐ 
ȏȘȍȕȐȧ, ȟȚȖ “ȊȖȗȘȖș ȗȘȐȉȣȓȐ ȏȈȊȐșȐȚ ȖȚ ȉțȝȋȈȓȚȍȘșȒȐȝ ȘȈșȟȍȚȖȊ, Ȉ ȕȈȓȐȟȕȣȍ 

ȘȍȈȓȤȕȣ...”. ǰșșȓȍȌȖȊȈȕȐȍ PIMS șȚȈȓȖ ȖșȖȉȍȕȕȖ ȗȘȖȌțȒȚȐȊȕȣȔ ȐșȚȖȟȕȐȒȖȔ 
ȌȖȊȖȌȖȊ Ȋ ȗȖȓȤȏț ȔȈȚȘȐȞȣ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș. ǨȕȈȓȐȏ ȗȖȒȈȏȈȓ, ȟȚȖ 
ȗȖȓȖȎȐȚȍȓȤȕȣȍ ȗȖȚȖȒȐ ȕȈȓȐȟȕȣȝ ȗȖșȚțȗȈȦȚ ȖȚ 72 ȗȘȖȞȍȕȚȖȊ “ȏȊȍȏȌ”, ȖȚ 54 
ȗȘȖȞȍȕȚȖȊ “ȚȘțȌȕȣȝ ȌȍȚȍȑ”, ȖȚ 59 ȗȘȖȞȍȕȚȖȊ “ȓȦȉȐȔȟȐȒȖȊ” Ȑ ȖȚ 74 ȗȘȖȞȍȕȚȖȊ 
“ȌȖȑȕȣȝ ȒȖȘȖȊ”. 

ǸȈȏȓȐȟȐȍ ȔȍȎȌț ȏȕȈȟȍȕȐȧȔȐ ȗȖȚȖȒȖȊ ȕȈȓȐȟȕȣȝ ȉȣȓȖ șțȡȍșȚȊȍȕȕȣȔ Ȑ 
ȗȖȓȖȎȐȚȍȓȤȕȣȔ ȊȌȖȓȤ ȖșȐ ȌȖȓȐ ȕȈ ȘȣȕȒȍ (ȉȖȓȤȠȈȧ ȌȖȓȧ ȕȈ ȘȣȕȒȍ ȟȈȡȍ șȊȧȏȈȕȈ ș 
ȗȖȓȖȎȐȚȍȓȤȕȣȔȐ ȗȖȚȖȒȈȔȐ ȕȈȓȐȟȕȣȝ), ȕȖ ȕȍ șȚȖȓȤ ȧȊȕȣȔ ȊȌȖȓȤ ȖșȐ ȘȖșȚȈ ȘȣȕȒȈ 
(ȔȍȌȓȍȕȕȣȑ ȘȖșȚ ȕȈ șȜȖȘȔȐȘȖȊȈȊȠȐȝșȧ ȘȣȕȒȈȝ ȌȈȍȚ ȓȐȠȤ ȔȐȕȐȔȈȓȤȕȖȍ 
țȊȍȓȐȟȍȕȐȍ ȗȖȚȖȒȈ ȕȈȓȐȟȕȣȝ). ǺȈȒȎȍ ȉȣȓȖ ȏȈȔȍȟȍȕȖ, ȟȚȖ “ȓȦȉȐȔȟȐȒȐ”, Ȗ ȒȖȚȖȘȣȝ 
Ȕȣ ȟȈșȚȖ ȖȚȏȣȊȈȍȔșȧ ȕȍȌȖȉȘȖȎȍȓȈȚȍȓȤȕȖ, ȕȈ Ȍȍȓȍ ȕȍȘȍȌȒȖ ȖȒȈȏȣȊȈȦȚșȧ 
ȐșȚȖȟȕȐȒȈȔȐ ȗȖȓȖȎȐȚȍȓȤȕȣȝ ȗȖȚȖȒȖȊ ȕȈȓȐȟȕȣȝ. 

Ǫșȍ ȥȚȖ ȧȊȓȧȍȚșȧ ȖȚȘȈȎȍȕȐȍȔ șȚȘȈȚȍȋȐȐ, ȒȖȚȖȘȈȧ ȕȍ ȊșȍȋȌȈ șȖȋȓȈșțȍȚșȧ ș 
ȗȖȓȖȎȍȕȐȧȔȐ ȔȈȚȘȐȞȣ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș Ȋ ȚȖȔ ȗȓȈȕȍ, ȟȚȖ ȕȈȗȘȈȊȓȍȕȐȧ ȉȐȏȕȍșȈ, 
ȐȔȍȦȡȐȍ ȕȍȉȖȓȤȠțȦ ȌȖȓȦ ȘȣȕȒȈ, ȔȖȋțȚ ȕȈȑȚȐ Ȍȓȧ șȍȉȧ ȉȓȈȋȖȗȘȐȧȚȕȣȍ ȕȐȠȐ. 
ǵȈȗȘȐȔȍȘ, ȕȈ ȘȣȕȒȍ ȈȊȚȖȔȖȉȐȓȍȑ ȒȖȔȗȈȕȐȧ BMW ȧȊȓȧȍȚșȧ ȖȚȕȖșȐȚȍȓȤȕȖ 
ȕȍȏȕȈȟȐȚȍȓȤȕȣȔ țȟȈșȚȕȐȒȖȔ, ȕȖ ȍȍ ȕȍȘȍȌȒȖ șȟȐȚȈȦȚ ȕȈȐȉȖȓȍȍ țȌȈȟȓȐȊȣȔ 
ȒȖȕȒțȘȍȕȚȖȔ. ǲȈȟȍșȚȊȖ ȍȍ ȗȘȖȌțȒȞȐȐ Ȑ șȗȖȘȚȐȊȕȣȑ ȐȔȐȌȎ ȗȖȏȊȖȓȧȦȚ 
țșȚȈȕȈȊȓȐȊȈȚȤ ȉȖȓȍȍ ȊȣșȖȒȐȍ, ȗȖ șȘȈȊȕȍȕȐȦ ș ȒȖȕȒțȘȍȕȚȈȔȐ, Ȟȍȕȣ ȕȈ 
ȈȕȈȓȖȋȐȟȕȣȍ ȈȊȚȖȔȖȉȐȓȐ. ǲȖȔȗȈȕȐȧ BMW șȚȖȓȒȕțȓȈșȤ ș ȗȘȖȉȓȍȔȈȔȐ ȓȐȠȤ ȚȖȋȌȈ, 
ȒȖȋȌȈ ȗȖȗȣȚȈȓȈșȤ ȘȈșȠȐȘȐȚȤ șȊȖȦ ȕȐȠț ȌȖ ȘȈȏȔȍȘȖȊ ȖșȕȖȊȕȖȋȖ ȘȣȕȒȈ ȗțȚȍȔ 
ȏȓȖȗȖȓțȟȕȖȋȖ ȗȘȐȖȉȘȍȚȍȕȐȧ ȉȘȐȚȈȕșȒȖȑ ȒȖȔȗȈȕȐȐ Rover. 

ǴȖȌȕȣȍ ȚȍȕȌȍȕȞȐȐ ȗȘȐȊȍȓȐ Ȓ ȗȖȗțȓȧȘȕȖșȚȐ ȔȈȚȘȐȞȣ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș. ȅȚȖ 
ȖȏȕȈȟȈȍȚ, ȟȚȖ ȌȈȕȕȈȧ ȐȌȍȧ ȗȖȕȧȚȕȈ, ȖȕȈ ȕȘȈȊȐȚșȧ ȔȕȖȋȐȔ ȔȍȕȍȌȎȍȘȈȔ Ȑ, 
șȓȍȌȖȊȈȚȍȓȤȕȖ, ȧȊȓȧȍȚșȧ șȘȍȌșȚȊȖȔ, ȖȉȍșȗȍȟȐȊȈȦȡȐȔ ȒȖȔȔțȕȐȒȈȞȐȦ ȔȍȎȌț 
ȞȍȕȚȘȈȓȤȕȣȔȐ ȠȚȈȉ-ȒȊȈȘȚȐȘȈȔȐ Ȑ șȚȘȈȚȍȋȐȟȍșȒȐȔȐ ȍȌȐȕȐȞȈȔȐ (SBU). ǶȕȈ șȚȈȓȈ 



ȟȈșȚȤȦ ȖȉȡȍțȗȖȚȘȍȉȐȚȍȓȤȕȖȑ ȉȐȏȕȍș-ȓȍȒșȐȒȐ. ǭȍ ȗȘȐȔȍȕȍȕȐȍ Ȑ țȗȖȚȘȍȉȓȍȕȐȍ ȍȍ 
ȚȍȘȔȐȕȖȓȖȋȐȐ șȚȈȓȐ șȐȔȊȖȓȈȔȐ ȟȓȍȕșȚȊȈ Ȋ ȕȍȒȖȍȔ ȕȍȜȖȘȔȈȓȤȕȖȔ Ȓȓțȉȍ 
ȐșȗȖȓȕȐȚȍȓȤȕȣȝ ȘțȒȖȊȖȌȐȚȍȓȍȑ. 

ǹȖ șȚȘȈȚȍȋȐȟȍșȒȖȑ ȚȖȟȒȐ ȏȘȍȕȐȧ, ȖȕȈ ȗȖȏȊȖȓȧȍȚ ȒȖȔȗȈȕȐȧȔ șȓȍȌȖȊȈȚȤ 
ȖȗȘȍȌȍȓȍȕȕȖȑ ȓȐȕȐȐ, Ȉ ȕȍ ȗȖȚȈȒȈȚȤ ȗȘȐȝȖȚȧȔ ȘȣȕȒȈ. ǻ ȔȍȕȍȌȎȍȘȖȊ șȖȏȌȈȍȚșȧ 

ȐȓȓȦȏȖȘȕȖȍ ȗȘȍȌșȚȈȊȓȍȕȐȍ Ȗ ȊȖȏȔȖȎȕȖșȚȐ ȒȖȕȚȘȖȓȐȘȖȊȈȚȤ ȉȐȏȕȍș, ȗȍȘȍȔȍȡȈȧ 
SBU ȊȕțȚȘȐ ȔȈȚȘȐȞȣ, șȓȖȊȕȖ ȜȐȋțȘȣ ȕȈ ȠȈȝȔȈȚȕȖȑ ȌȖșȒȍ. ǵȖ, ȒȖȕȍȟȕȖ, ȖȚȌȍȓȤȕȖ 
ȊȏȧȚȣȑ ȐȋȘȖȒ ȕȍ ȔȖȎȍȚ ȖȗȘȍȌȍȓȐȚȤ, Ȋ ȒȈȒȖȔ ȕȈȗȘȈȊȓȍȕȐȐ șȓȍȌțȍȚ ȗȍȘȍȔȍȡȈȚȤ Țț 
ȐȓȐ ȐȕțȦ SBU, ȚȖȟȕȖ ȚȈȒ Ȏȍ, ȒȈȒ ȖȌȐȕ ȐȋȘȖȒ șȈȔ ȕȍ ȘȍȠȈȍȚ, ȒȈȒȐȔ ȖȉȘȈȏȖȔ 
ȌȖȓȎȕȣ ȉȣȚȤ ȘȈșșȚȈȊȓȍȕȣ Ȋșȍ ȜȐȋțȘȣ ȕȈ ȠȈȝȔȈȚȕȖȑ ȌȖșȒȍ. 

ǷȘȖșȚȖȚȈ, ȕȈȊȍȘȕȖȍ, ȧȊȓȧȍȚșȧ șȈȔȣȔ ȋȓȈȊȕȣȔ ȌȖșȚȖȐȕșȚȊȖȔ ȔȈȚȘȐȞȣ ȘȖșȚ-

țȌȍȓȤȕȣȑ Ȋȍș. ȅȚȈ ȔȈȚȘȐȞȈ șȊȖȌȐȚ ȊȖȍȌȐȕȖ ȘȧȌ ȊȈȎȕȍȑȠȐȝ șȚȘȈȚȍȋȐȟȍșȒȐȝ 
ȊȖȗȘȖșȖȊ Ȑ ȗȖȏȊȖȓȧȍȚ ȉȣșȚȘȖ ȗȘȍȌșȚȈȊȐȚȤ Ȑȝ Ȑ ȗȖȕȧȚȤ. Ǫ ȥȚȖȔ ȚȈȒȎȍ ȏȈȒȓȦȟȈȍȚșȧ 
Ȑ șȈȔȈȧ șȍȘȤȍȏȕȈȧ ȖȗȈșȕȖșȚȤ, șȊȧȏȈȕȕȈȧ ș ȔȈȚȘȐȞȍȑ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș. ǹȔȍȠȕȖ 
ȉȣȓȖ ȉȣ, ȍșȓȐ ȉȣ ȖȘȋȈȕȐȏȈȞȐȧ șȓȍȗȖ șȓȍȌȖȊȈȓȈ ȥȚȖȑ ȔȈȚȘȐȞȍ, Ȋ Ȟȍȓȧȝ ȊȣȉȖȘȈ 
șȚȘȈȚȍȋȐȐ ȘțȒȖȊȖȌșȚȊțȧșȤ ȐșȒȓȦȟȐȚȍȓȤȕȖ ȍȦ. 

ǬȖȒȈȏȈȚȤ ȕȍșȖȊȍȘȠȍȕșȚȊȖ ȔȈȚȘȐȞȣ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș șȚȖȓȤ Ȏȍ ȗȘȖșȚȖ, ȒȈȒ Ȑ 

ȊȖșȝȐȡȈȚȤșȧ ȍȍ ȌȖșȚȖȐȕșȚȊȈȔȐ. ǵȍ șțȡȍșȚȊțȍȚ ȟȍȚȒȖȋȖ ȖȗȘȍȌȍȓȍȕȐȧ SBU ȐȓȐ 
ȊȖȏȔȖȎȕȣȝ ȊȐȌȖȊ ȖȗȘȍȌȍȓȍȕȐȧ ȘȣȕȒȈ. ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ British Aerospace, 
ȊȣȗțșȚȐȊ ȔȖȌȍȓȤ ȘȍȈȒȚȐȊȕȖȋȖ șȈȔȖȓȍȚȈ Harrier Jump Jet, ȊȗȖȓȕȍ ȔȖȋȓȈ ȉȣ 
ȗȘȐȗȐșȈȚȤ șȍȉȍ ȋȓȈȊȍȕșȚȊțȦȡȍȍ ȗȖȓȖȎȍȕȐȍ ȕȈ ȘȣȕȒȍ Ȋ țșȓȖȊȐȧȝ ȖȚșțȚșȚȊȐȧ 
ȌȘțȋȖȑ ȔȖȌȍȓȐ ȐșȚȘȍȉȐȚȍȓȧ ș ȊȍȘȚȐȒȈȓȤȕȣȔ ȊȏȓȍȚȖȔ. ǰ ȕȈȖȉȖȘȖȚ, ȥȚț Ȏȍ 
ȒȖȔȗȈȕȐȦ ȔȖȎȕȖ șȟȐȚȈȚȤ ȖȟȍȕȤ ȔȍȓȒȐȔ ȗȘȖȐȏȊȖȌȐȚȍȓȍȔ ȈȊȐȈȞȐȖȕȕȖȑ ȚȍȝȕȐȒȐ 
Ȍȓȧ ȚȈȒȚȐȟȍșȒȖȑ ȗȖȌȌȍȘȎȒȐ, ȗȖșȒȖȓȤȒț Harrier ȥȚȖ ȊșȍȋȖ ȓȐȠȤ ȖȌȕȖ Ȑȏ ȔȕȖȎȍșȚȊȈ 
ȘȍȠȍȕȐȑ ȖȉȡȐȝ ȗȘȖȉȓȍȔ, șȊȧȏȈȕȕȣȝ ș ȖȉȖȘȖȕȖȑ. 

ǪȖȗȘȖș ȖȗȘȍȌȍȓȍȕȐȧ ȘȣȕȒȈ ȗȘȖȌțȒȚȈ ȊȍȌȍȚ Ȓ ȚȘțȌȕȖșȚȧȔ ș ȖȞȍȕȒȖȑ ȚȍȔȗȖȊ 
ȘȖșȚȈ ȘȣȕȒȈ Ȑ ȘȈȏȔȍȘȈ ȌȖȓȐ ȘȣȕȒȈ. ǷȖȓțȟȍȕȐȍ ȚȈȒȐȝ ȌȈȕȕȣȝ ȔȖȎȍȚ ȉȣȚȤ 
ȗȘȖȉȓȍȔȈȚȐȟȕȣȔ, ȕȖ ȌȈȎȍ ȍșȓȐ ȒȖȔȗȈȕȐȧ ȕȍ ȗȖȓȤȏțȍȚșȧ ȔȈȚȘȐȞȍȑ ȘȖșȚ-țȌȍȓȤȕȣȑ 
Ȋȍș, ȊȘȧȌ ȓȐ ȕȍșȗȖșȖȉȕȖșȚȤ șȖȉȘȈȚȤ ȚȈȒțȦ ȐȕȜȖȘȔȈȞȐȦ ȔȖȎȍȚ ȉȣȚȤ ȎȐȏȕȍȕȕȖ 
ȊȈȎȕȖȑ Ȍȓȧ ȌȍȧȚȍȓȤȕȖșȚȐ ȜȐȘȔȣ. ǩȖȓȍȍ ȚȖȋȖ, ȌȈȕȕȣȑ ȐȕșȚȘțȔȍȕȚ ȗȘȍȌȕȈȏȕȈȟȍȕ 
ȕȍ șȚȖȓȤȒȖ Ȍȓȧ ȗȖȌșȟȍȚȈ ȘȈȏȘȖȏȕȍȕȕȣȝ ȗȘȖȞȍȕȚȕȣȝ ȗȖȒȈȏȈȚȍȓȍȑ, șȒȖȓȤȒȖ Ȍȓȧ 
șȖȏȌȈȕȐȧ Ȗȉȡȍȑ ȒȓȈșșȐȜȐȒȈȞȐȐ Ȑ ȖȗȘȍȌȍȓȍȕȐȧ ȗȍȘȍȔȍȡȍȕȐȑ. 

ǷȘȖșȚȖȚȈ ȌȈȕȕȖȋȖ ȐȕșȚȘțȔȍȕȚȈ, ȕȍșȖȔȕȍȕȕȖ, ȗȘȍȌȘȈșȗȖȓȈȋȈȍȚ Ȓ 
ȏȓȖțȗȖȚȘȍȉȓȍȕȐȦ ȐȔ. ǵȖ, ȊȍȘȖȧȚȕȖ, ȍȡȍ ȉȖȓȍȍ șȍȘȤȍȏȕȈȧ ȖȗȈșȕȖșȚȤ șȊȧȏȈȕȈ ș 
ȕȍȊȍȘȕȣȔ ȐșȗȖȓȤȏȖȊȈȕȐȍȔ ȉȖȓȍȍ șȓȖȎȕȣȝ ȐȕșȚȘțȔȍȕȚȖȊ, ȒȖȋȌȈ ȌȈȎȍ 

ȜțȕȌȈȔȍȕȚȈȓȤȕȣȍ ȗȘȍȌȗȖșȣȓȒȐ ȚȘțȌȕȖ ȗȖȌȌȈȦȚșȧ ȗȖȕȐȔȈȕȐȦ. ǪȖȏȤȔȍȔ, Ȓ 
ȗȘȐȔȍȘț, ȘȍȋȘȍșșȐȊȕȣȑ ȈȕȈȓȐȏ, ȕȍȘȍȌȒȖ ȗȘȐȔȍȕȧȍȔȣȑ Ȍȓȧ ȈȕȈȓȐȏȈ ȘȣȕȒȖȊ, ȕȖ 
ȗȖȕȧȚȕȣȑ ȓȐȠȤ ȕȍȔȕȖȋȐȔ ȔȈȘȒȍȚȖȓȖȋȈȔ. 

ǵȈȊȍȘȕȖȍ, șȈȔȈȧ ȊȈȎȕȈȧ ȗȘȖȉȓȍȔȈ, șȊȧȏȈȕȕȈȧ ș ȔȈȚȘȐȞȍȑ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș, 
ȥȚȖ ȥȑȜȖȘȐȧ, ș ȒȖȚȖȘȖȑ ȖȕȈ ȉȣȓȈ ȊȗȍȘȊȣȍ ȊȖșȗȘȐȕȧȚȈ, Ȑ ȗȘȍțȊȍȓȐȟȍȕȕȣȍ 
ȚȘȍȉȖȊȈȕȐȧ, ȗȘȍȌȢȧȊȓȍȕȕȣȍ Ȓ ȕȍȑ. Ǫ 1972 ȋȖȌț ȘȈȏȘȈȉȖȚȟȐȒȐ țȚȊȍȘȎȌȈȓȐ, ȟȚȖ 
“ȖȌȕȖȑ ȚȖȓȤȒȖ ȥȚȖȑ ȗȘȖșȚȖȑ șȝȍȔȣ, ȗȘȍȌȗȖȓȈȋȈȦȡȍȑ ȗȘȖȍȞȐȘȖȊȈȕȐȍ ȗȖȏȐȞȐȑ 



ȉȖȓȍȍ ȟȍȔ ȕȈ ȗȧȚȤ ȓȍȚ ȊȗȍȘȍȌ, ȌȖșȚȈȚȖȟȕȖ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȞȍȕȐȚȤ ȊȖȏȔȖȎȕȖșȚȤ 
ȗȖȓțȟȍȕȐȧ ȗȘȐȉȣȓȐ ȒȖȔȗȈȕȐȍȑ, ȖȉȢȍȔȣ ȏȈȌȖȓȎȍȕȕȖșȚȐ, ȗȖȚȍȕȞȐȈȓ ȘȖșȚȈ Ȑ 
ȒȖȕȒțȘȍȕȚȖșȗȖșȖȉȕȖșȚȤ”. ǻ ȔȈȚȘȐȞȣ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș, ȒȖȕȍȟȕȖ, ȍșȚȤ șȊȖȐ 
ȕȍȌȖșȚȈȚȒȐ, ȕȖ ȖȕȈ ȖȉȓȈȌȈȍȚ ȉȖȓȤȠȐȔȐ ȗȘȍȐȔțȡȍșȚȊȈȔȐ. ȇșȕȖ, ȟȚȖ ȖȕȈ ȕȍ ȔȖȎȍȚ 
ȉȣȚȤ ȈȌȍȒȊȈȚȕȖȑ Ȋ ȒȈȟȍșȚȊȍ ȊșȍșȚȖȘȖȕȕȍȋȖ ȘȍȠȍȕȐȧ, ȕȖ ȖȉȓȈȌȈȍȚ ȉȍșșȗȖȘȕȖȑ 
ȞȍȕȕȖșȚȤȦ ȒȈȒ ȖȚȗȘȈȊȕȖȑ ȗțȕȒȚ Ȍȓȧ ȕȈȟȈȓȈ ȗȘȖȊȍȌȍȕȐȧ ȘȈȏȓȐȟȕȖȋȖ ȘȖȌȈ 
ȈȕȈȓȐȏȖȊ. 

Ǫ șȓțȟȈȍ ȗȘȐȔȍȕȍȕȐȧ ȥȚȖȑ ȔȈȚȘȐȞȣ ȍȍ ȕțȎȕȖ ȚȡȈȚȍȓȤȕȖ ȗȘȖȊȍȘȐȚȤ, ȟȚȖȉȣ 
țȉȍȌȐȚȤșȧ Ȋ ȕȈȌȍȎȕȖșȚȐ, Ȉ ȕȍ șȓȍȗȖ șȓȍȌȖȊȈȚȤ ȍȍ ȗȘȐȕȞȐȗȈȔ. ǵȍȖȉȝȖȌȐȔȖ ȏȈȌȈȚȤ 
șȍȉȍ ȘȧȌ ȖșȕȖȊȕȣȝ ȊȖȗȘȖșȖȊ: 

 ǲȈȒȐȔ ȖȉȘȈȏȖȔ ȖȗȘȍȌȍȓȧȍȚșȧ ȘȣȕȖȒ ȐȓȐ ȖȚȘȈșȓȤ? ȇȊȓȧȍȚșȧ ȓȐ ȥȚȖȚ șȗȖșȖȉ 
ȕȈȐȉȖȓȍȍ ȘȈȞȐȖȕȈȓȤȕȣȔ? ǸȍȏțȓȤȚȈȚȣ ȈȕȈȓȐȏȈ Ȑ ȊȣȊȖȌȣ, șȌȍȓȈȕȕȣȍ ȕȈ ȖșȕȖȊȍ 
ȌȈȕȕȖȑ ȔȖȌȍȓȐ, ȔȖȋțȚ ȘȈȌȐȒȈȓȤȕȖ ȐȏȔȍȕȐȚȤșȧ Ȋ șȓțȟȈȍ ȔȖȌȐȜȐȒȈȞȐȐ 
ȖȗȘȍȌȍȓȍȕȐȑ ȘȣȕȒȈ. 
 ǰȔȍȍȚ ȓȐ șȔȣșȓ ȕȈ ȌȈȕȕȖȔ ȘȣȕȒȍ ȒȖȕȞȍȗȞȐȧ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ 

(ȖȗȘȍȌȍȓȧȍȔȈȧ ȗȖ ȚȍȔȗț ȘȖșȚȈ ȘȣȕȒȈ)? ǭșȓȐ ȊȏȈȐȔȖșȊȧȏȐ ȔȍȎȌț ȚȍȔȗȖȔ ȘȖșȚȈ 
ȘȣȕȒȈ Ȑ ȘȈșȝȖȌȖȔ Ȑ ȗȖșȚțȗȓȍȕȐȍȔ ȕȈȓȐȟȕȣȝ ȕȍȚ, ȌȈȕȕȈȧ ȔȖȌȍȓȤ ȊȘȧȌ ȓȐ ȔȖȎȍȚ 
ȉȣȚȤ ȏȕȈȟȐȔȖȑ. 
 ǬȍȑșȚȊȐȚȍȓȤȕȖ ȓȐ Ȋ ȌȈȕȕȖȔ ȕȈȗȘȈȊȓȍȕȐȐ ȉȐȏȕȍșȈ șțȡȍșȚȊțȍȚ șȊȧȏȤ ȔȍȎȌț 

ȗȘȐȉȣȓȤȕȖșȚȤȦ Ȑ ȌȖȓȍȑ ȘȣȕȒȈ (ȖȗȘȍȌȍȓȧȍȔȖȑ Ȋ ȊȐȌȍ ȖȚȕȖșȐȚȍȓȤȕȖȑ ȌȖȓȐ 
ȘȣȕȒȈ)? ǭșȓȐ ȥȜȜȍȒȚ ȕȈȒȖȗȓȍȕȐȧ ȖȗȣȚȈ ȕȍȏȕȈȟȐȚȍȓȍȕ ȐȓȐ ȍșȓȐ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ 
ȚȍȝȕȖȓȖȋȐȐ șȊȖȌȧȚ ȕȈ ȕȍȚ ȥȒȖȕȖȔȐȦ ȖȚ ȘȖșȚȈ ȔȈșȠȚȈȉȖȊ, ȗȖȚȍȕȞȐȈȓ ȗȘȐȉȣȓȐ, 
ȗȖȓțȟȈȍȔȖȑ ȉȓȈȋȖȌȈȘȧ ȊȣșȖȒȖȑ ȌȖȓȍ ȘȣȕȒȈ, ȔȖȎȍȚ ȉȣȚȤ șțȡȍșȚȊȍȕȕȖ ȏȈȊȣȠȍȕ. 
 ǻȊȍȘȍȕȣ ȓȐ Ȋȣ Ȋ ȚȖȔ, ȟȚȖ ȌȈȕȕȈȧ ȔȖȌȍȓȤ ȕȍ ȗȘȐȊȍȌȍȚ Ȓ ȗȘȍȕȍȉȘȍȎȍȕȐȦ 

ȊȈȎȕȍȑȠȐȔȐ ȐȏȔȍȕȍȕȐȧȔȐ Ȋ ȚȍȝȕȖȓȖȋȐȐ, ȒȖȕȒțȘȍȕȞȐȐ ȐȓȐ ȐȏȔȍȕȍȕȐȧȔȐ ȌȘțȋȐȝ 
ȖșȕȖȊȖȗȖȓȈȋȈȦȡȐȝ ȜȈȒȚȖȘȖȊ, ȒȖȚȖȘȣȍ șȌȍȓȈȦȚ ȕȍșȖșȚȖȧȚȍȓȤȕȣȔ ȌȈȕȕȣȑ ȗȖȌȝȖȌ? 
ǵȖȊȣȍ țȟȈșȚȕȐȒȐ ȘȣȕȒȈ, ȕȖȊȣȍ șȗȖșȖȉȣ ȊȍȌȍȕȐȧ ȉȐȏȕȍșȈ ȐȓȐ ȐșȗȖȓȤȏȖȊȈȕȐȍ 
ȖȘȐȋȐȕȈȓȤȕȣȝ ȒȖȕȒțȘȍȕȚȕȣȝ ȗȘȍȐȔțȡȍșȚȊ ȔȖȋțȚ șȚȈȚȤ ȗȘȐȟȐȕȖȑ 
ȕȍșȖșȚȖȧȚȍȓȤȕȖșȚȐ ȗȖȓțȟȍȕȕȣȝ ȊȣȊȖȌȖȊ. 
 ǭșȚȤ ȓȐ ȒȈȒȐȍ-ȓȐȉȖ ȊȐȌȣ ȊȏȈȐȔȖȏȈȊȐșȐȔȖșȚȐ ȔȍȎȌț ȕȈȗȘȈȊȓȍȕȐȧȔȐ 

ȉȐȏȕȍșȈ, ȖȏȕȈȟȈȦȡȐȍ, ȟȚȖ ȌȍȑșȚȊȐȧ, ȗȘȍȌȗȘȐȕȧȚȣȍ Ȋ ȖȌȕȖȔ ȕȈȗȘȈȊȓȍȕȐȐ, ȖȒȈȎțȚ 
ȊȓȐȧȕȐȍ ȕȈ ȌȘțȋȐȍ? ǭșȓȐ “ȓȦȉȐȔȟȐȒț” ȗȘȐȕȈȌȓȍȎȐȚ ȖȗȘȍȌȍȓȍȕȕȈȧ ȘȖȓȤ Ȋ 
ȗȖȌȌȍȘȎȒȍ “ȏȊȍȏȌȣ” ȐȓȐ “ȌȖȑȕȖȑ ȒȖȘȖȊȣ” (ȝȖȚȧ ȉȣ Ȋ ȒȈȟȍșȚȊȍ “ȓȐȌȍȘȈ ȗȖ 
țȉȣȚȖȟȕȖșȚȐ”), ȕȍȖȉȝȖȌȐȔȖ Ȋ ȗȖȓȕȖȑ ȔȍȘȍ ȐȏțȟȐȚȤ ȊȖȏȔȖȎȕȣȍ ȗȘȧȔȣȍ 
ȗȖșȓȍȌșȚȊȐȧ ȖȚȒȈȏȈ ȖȚ ȕȍȋȖ, ȗȘȍȎȌȍ ȟȍȔ ȗȘȍȌȗȘȐȕȐȔȈȚȤ ȒȈȒȐȍ ȉȣ ȚȖ ȕȐ ȉȣȓȖ 
ȠȈȋȐ. 

3.3 ǴǵǶǫǶǼǨǲǺǶǸǵȃǭ ǷǶǬǽǶǬȃ ǲ ǴǶǬǭǳǰǸǶǪǨǵǰȆ 
ǷǶǸǺǼǭǳȇ 

ǶȚȕȖșȐȚȍȓȤȕȈȧ ȌȖȓȧ ȘȣȕȒȈ ȥȚȖ ȓȐȠȤ ȖȌȐȕ Ȑȏ ȗȖȒȈȏȈȚȍȓȍȑ șȐȓȣ ȉȐȏȕȍșȈ 

ȒȖȔȗȈȕȐȐ. ǭșȚȤ Ȑ ȌȘțȋȐȍ ȗȖȒȈȏȈȚȍȓȐ, ȒȖȚȖȘȣȔȐ ȔȖȎȍȚ ȖȉȓȈȌȈȚȤ ȒȖȔȗȈȕȐȧ, 
ȕȈȗȘȐȔȍȘ, ȉȘȍȕȌ, ȥȒșȒȓȦȏȐȊȕȣȑ ȌȖșȚțȗ Ȓ ȒȈȕȈȓȈȔ ȘȈșȗȘȍȌȍȓȍȕȐȧ, țȕȐȒȈȓȤȕȣȍ 
ȖșȖȉȍȕȕȖșȚȐ ȗȘȖȌțȒȞȐȐ ȐȓȐ ȖȗȘȍȌȍȓȍȕȕȣȍ ȜȐȕȈȕșȖȊȣȍ ȗȘȍȐȔțȡȍșȚȊȈ. ǺȈȒȎȍ 
ȊȖȏȔȖȎȕȖ, ȟȚȖ ȒȖȔȗȈȕȐȧ, ȋȖȚȖȊȈȧ ȊȒȓȈȌȣȊȈȚȤ ȏȕȈȟȐȚȍȓȤȕȣȍ ȘȍșțȘșȣ Ȋ ȕȖȊțȦ 



ȚȍȝȕȖȓȖȋȐȦ, ȔȖȎȍȚ ȌȖȉȐȚȤșȧ șȕȐȎȍȕȐȧ șȍȉȍșȚȖȐȔȖșȚȐ ȗȖ șȘȈȊȕȍȕȐȦ ș ȒȖȔȗȈȕȐȍȑ-

ȓȐȌȍȘȖȔ ȕȈ ȘȣȕȒȍ, Ȑȏ-ȏȈ ȟȍȋȖ ȉȖȓȤȠȈȧ ȌȖȓȧ ȕȈ ȘȣȕȒȍ, ȏȈȕȧȚȈȧ ȉȓȈȋȖȌȈȘȧ 
ȕȈȒȖȗȓȍȕȐȦ ȖȗȣȚȈ, ȖȒȈȎȍȚșȧ ȕȍ șȚȖȓȤ șțȡȍșȚȊȍȕȕȣȔ ȗȘȍȐȔțȡȍșȚȊȖȔ. 
ǷȖȌȝȖȌȧȡȐȔ ȗȘȐȔȍȘȖȔ ȏȌȍșȤ ȔȖȎȍȚ ȉȣȚȤ țșȗȍȝ ȒȖȔȗȈȕȐȐ Toyota, ȒȖȚȖȘȖȋȖ ȖȕȈ 
ȌȖȉȐȓȈșȤ, ȒȖȕȒțȘȐȘțȧ ș ȓȐȌȍȘȖȔ ȕȈ ȘȣȕȒȍ ȒȖȔȗȈȕȐȍȑ General Motors. ǰȏȊȍșȚȕȖ 
ȚȈȒȎȍ, ȟȚȖ ȋȖșȗȖȌșȚȊȖ ȉȘȐȚȈȕșȒȖȑ ȐȕȌțșȚȘȐȐ ȗȘȖȐȏȊȖȌșȚȊȈ ȔȖȚȖȞȐȒȓȖȊ ȕȈ 
ȔȐȘȖȊȖȔ ȘȣȕȒȍ ȕȍ șȗȈșȓȖ ȍȍ ȖȚ ȕȈȚȐșȒȈ ȧȗȖȕȞȍȊ. 

ǺȖȟȕȖ ȚȈȒ Ȏȍ, ȒȈȒ ȌȖȓȧ ȕȈ ȘȣȕȒȍ ȧȊȓȧȍȚșȧ ȚȖȓȤȒȖ ȖȌȕȐȔ Ȑȏ ȗȖȒȈȏȈȚȍȓȍȑ șȐȓȣ 
ȉȐȏȕȍșȈ, ȚȍȔȗ ȘȖșȚȈ ȘȣȕȒȈ șȓțȎȐȚ ȊșȍȋȖ ȓȐȠȤ ȖȌȕȐȔ Ȑȏ ȖȗȘȍȌȍȓȍȕȐȑ 

ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ ȘȣȕȒȈ. ǵȐȏȒȐȑ ȚȍȔȗ ȘȣȕȖȟȕȖȋȖ ȘȖșȚȈ Ȋ ȉȘȐȚȈȕșȒȖȑ ȖȚȘȈșȓȐ 
ȚȖȘȋȖȊȓȐ ȗȘȖȌțȒȚȈȔȐ ȗȐȚȈȕȐȧ șȈȔ ȗȖ șȍȉȍ ȕȍ ȌȖȉȈȊȓȧȍȚ ȍȑ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ, ȕȖ 
ȍșȓȐ șȘȈȊȕȐȚȤ ȗȖȒȈȏȈȚȍȓȐ ȗȘȐȉȣȓȐ Ȋ ȥȚȖȑ ȖȚȘȈșȓȐ ș ȈȕȈȓȖȋȐȟȕȣȔȐ ȗȖȒȈȏȈȚȍȓȧȔȐ 
Ȋ ȌȘțȋȐȝ ȍȊȘȖȗȍȑșȒȐȝ șȚȘȈȕȈȝ, ȍȍ ȥȒșȗȓțȈȚȈȞȐȧ ȗȖȒȈȎȍȚșȧ ȌȖșȚȈȚȖȟȕȖ ȏȈȔȈȕȟȐȊȖȑ 
ȗȍȘșȗȍȒȚȐȊȖȑ. 

ǪȖȚ ȗȖȟȍȔț ȈȔȍȘȐȒȈȕșȒȈȧ ȒȖȔȗȈȕȐȧ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ WalMart (ȗțȚȍȔ 
ȗȘȐȖȉȘȍȚȍȕȐȧ ȒȖȔȗȈȕȐȐ Asda) ȘȍȠȐȓȈ ȗȖȚȍșȕȐȚȤ ȚȈȒȐȝ ȌȈȊȕȖ ȗȘȐȏȕȈȕȕȣȝ 
ȒȖȕȒțȘȍȕȚȖȊ Ȋ ȥȚȖȑ ȖȚȘȈșȓȐ, ȒȈȒ Sainsbury Ȑ Tesco. ǭȡȍ ȖȌȕȖȑ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖȑ 
ȖșȖȉȍȕȕȖșȚȤȦ ȔȖȎȍȚ ȉȣȚȤ șȚȈȉȐȓȤȕȖșȚȤ ȘȣȕȒȈ. 

ǵȍșȔȖȚȘȧ ȕȈ șȊȖȐ ȕȍȉȖȓȤȠȐȍ ȘȈȏȔȍȘȣ, ȘȣȕȖȒ ȕȈțȟȕȣȝ ȎțȘȕȈȓȖȊ ȧȊȓȧȍȚșȧ 
ȖȟȍȕȤ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔ, Ȑ ȍȋȖ țșȗȍȠȕȖ ȥȒșȗȓțȈȚȐȘțȍȚ ȒȖȔȗȈȕȐȧ ǴǹǪ. ǬȊțȔȧ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ ȖșȖȉȍȕȕȖșȚȧȔȐ ȥȚȖȋȖ ȘȣȕȒȈ, ȒȘȖȔȍ ȕȍȏȕȈȟȐȚȍȓȤȕȣȝ 
ȒȖȓȍȉȈȕȐȑ șȗȘȖșȈ, ȧȊȓȧȦȚșȧ ȚȈȒȎȍ ȖȚȕȖșȐȚȍȓȤȕȖ ȕȐȏȒȈȧ ȟțȊșȚȊȐȚȍȓȤȕȖșȚȤ Ȓ Ȟȍȕȍ 
șȖ șȚȖȘȖȕȣ ȗȖȌȗȐșȟȐȒȖȊ, ȖșȖȉȍȕȕȖ ȉȐȉȓȐȖȚȍȒ, ȗȘȍȌȗȖȓȖȎȐȚȍȓȤȕȖ, 
ȐșȗȣȚȣȊȈȦȡȐȝ ȕȈ șȍȉȍ șȐȓȤȕȖȍ ȌȈȊȓȍȕȐȍ, Ȑ ȕȈȓȐȟȐȍ ȘȈșșȣȓȖȟȕȖȋȖ șȗȐșȒȈ 
ȐȏȌȈȕȐȑ. 

ǲȖȕȍȟȕȖ, ȍșȓȐ Ȋȣ ȝȖȚȍȓȐ ȉȣ ȗȖȓțȟȈȚȤ șȚȈȉȐȓȤȕȣȑ ȌȖȝȖȌ, ȚȖ, ȊȖȏȔȖȎȕȖ, ȊȈȔ 
ȓțȟȠȍ ȊȓȖȎȐȚȤ șȘȍȌșȚȊȈ Ȋ ȒȖȔȗȈȕȐȦ, ȒȖȚȖȘȈȧ ȏȈȕȐȔȈȍȚ ȌȖȔȐȕȐȘțȦȡȍȍ 
ȗȖȓȖȎȍȕȐȍ ȕȈ șȜȖȘȔȐȘȖȊȈȊȠȍȔșȧ ȘȣȕȒȍ, Ȉ ȕȍ Ȋ ȗȘȍȌȗȘȐȧȚȐȍ, ȘȈȉȖȚȈȦȡȍȍ ȕȈ 
ȘȈșȚțȡȍȔ ȘȣȕȒȍ ș ȕȍȖȗȘȍȌȍȓȍȕȕȣȔ ȉțȌțȡȐȔ. ǶȉȘȈȚȐȚȍ ȊȕȐȔȈȕȐȍ ȕȈ ȚȖ, ȒȈȒ ȌȖȓȋȖ 
șțȡȍșȚȊțȦȚ ȊȍȌțȡȐȍ ȉȘȍȕȌȣ ȕȈ ȘȈȏȊȐȚȣȝ ȘȣȕȒȈȝ, Ȑ ȕȈșȒȖȓȤȒȖ ȒȘȈȚȒȖȑ ȉȣȊȈȍȚ 
ȎȐȏȕȤ ȒȖȔȗȈȕȐȑ Ȋ ȖȚȘȈșȓȐ ȥȓȍȒȚȘȖȕȐȒȐ. 

Ǭȓȧ ȚȖȋȖ ȟȚȖȉȣ ȓțȟȠȍ ȘȈȏȖȉȘȈȚȤșȧ Ȋ șȖȉșȚȊȍȕȕȖȔ ȗȖȘȚȜȍȓȍ, ȒȖȔȗȈȕȐȧ General 

Electric (GE) ȘȈȏȘȈȉȖȚȈȓȈ ȔȈȚȘȐȞț, ȗȖȏȊȖȓȧȦȡțȦ ȖȚȘȈȏȐȚȤ șȐȓț ȉȐȏȕȍșȈ Ȑ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȘȣȕȒȈ ȗȖ ȔȕȖȋȐȔ ȕȈȗȘȈȊȓȍȕȐȧȔ. ǵȈ ȘȐș. 3.8ȗȘȐȊȍȌȍȕ 
ȚȐȗȐȟȕȣȑ ȗȘȐȔȍȘ. ǴȈȚȘȐȞȈ ȒȖȔȗȈȕȐȐ GE ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȘȣȕȒȈ ȗȖȓȖȎȍȕȐȍ 
ȉȐȏȕȍșȈ ȗȘȐȕȐȔȈȍȚ ȊȖ ȊȕȐȔȈȕȐȍ ȌȊȈ ȕȈȉȖȘȈ ȜȈȒȚȖȘȖȊ, ȖȟȍȊȐȌȕȖ, ȖȒȈȏȣȊȈȦȡȐȝ 
ȊȓȐȧȕȐȍ ȕȈ ȖȚȕȖșȐȚȍȓȤȕțȦ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȐȕȊȍșȚȐȘȖȊȈȕȐȧ Ȋ ȖȗȘȍȌȍȓȍȕȕȖȍ 
ȕȈȗȘȈȊȓȍȕȐȍ ȉȐȏȕȍșȈ. ǷȖȌ ȕȈȗȘȈȊȓȍȕȐȍȔ ȉȐȏȕȍșȈ Ȋ ȌȈȕȕȖȔ șȓțȟȈȍ 
ȗȖȌȘȈȏțȔȍȊȈȍȚșȧ ȖȚȌȍȓȤȕȣȑ ȗȘȖȌțȒȚ, ȓȐȕȐȧ ȗȘȖȌțȒȞȐȐ, șȍȋȔȍȕȚ ȘȣȕȒȈ, 
ȒȖȔȔȍȘȟȍșȒȈȧ ȍȌȐȕȐȞȈ ȐȓȐ ȞȍȓȖȍ ȗȖȌȘȈȏȌȍȓȍȕȐȍ ȒȖȔȗȈȕȐȐ. 



 

ǸȐș. 3.8. ǴȈȚȘȐȞȈ ȒȖȔȗȈȕȐȐ GE 

ǷȍȘȊȣȑ ȕȈȉȖȘ ȜȈȒȚȖȘȖȊ șȊȧȏȈȕ ș ȉȓȈȋȖȗȘȐȧȚȕȣȔȐ țșȓȖȊȐȧȔȐ ȕȈ ȚȖȔ ȘȣȕȒȍ, ȋȌȍ 
ȘȈȏȔȍȡȍȕ ȌȈȕȕȣȑ ȊȐȌ ȉȐȏȕȍșȈ. ǪȚȖȘȖȑ ȕȈȉȖȘ ȜȈȒȚȖȘȖȊ – ȥȚȖ ȒȘȐȚȍȘȐȐ, ȗȖ 
ȒȖȚȖȘȣȔ ȖȗȘȍȌȍȓȧȍȚșȧ șȓȈȉȖșȚȤ ȐȓȐ șȐȓȈ ȌȈȕȕȖȋȖ ȕȈȗȘȈȊȓȍȕȐȧ ȉȐȏȕȍșȈ ȐȓȐ 
ȗȖȏȐȞȐȐ ȒȖȔȗȈȕȐȐ. Ǫșȍ ȥȚȐ ȒȘȐȚȍȘȐȐ ȏȈȚȍȔ ȐșȗȖȓȤȏțȦȚșȧ Ȍȓȧ ȗȖȌșȟȍȚȈ 
ȗȖȒȈȏȈȚȍȓȍȑ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ ȘȣȕȒȈ Ȑ ȗȖȓȖȎȍȕȐȧ ȉȐȏȕȍșȈ. ǶȉȣȟȕȖ Ȑȝ 
ȘȈȏȔȍȡȈȦȚ ȕȈ ȔȈȚȘȐȞȍ 3x3, ȖȚȘȈȎȈȦȡȍȑ ȖȚȕȖșȐȚȍȓȤȕȣȍ ȐȕȊȍșȚȐȞȐȖȕȕȣȍ 
ȊȖȏȔȖȎȕȖșȚȐ ȕȈȗȘȈȊȓȍȕȐȑ ȉȐȏȕȍșȈ. 

ǶȉȣȟȕȖ, ȒȈȒ Ȑ ȕȈ ȔȈȚȘȐȞȍ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș, ȖȌȕȈ ȒȖȔȔȍȘȟȍșȒȈȧ ȍȌȐȕȐȞȈ 
ȐȏȖȉȘȈȎȈȍȚșȧ ȕȈ șȝȍȔȍ Ȋ ȊȐȌȍ ȒȘțȎȖȟȒȈ, ȌȐȈȔȍȚȘ ȐȓȐ ȗȓȖȡȈȌȤ ȒȖȚȖȘȖȋȖ 
șȖȖȚȊȍȚșȚȊțȍȚ ȖȉȢȍȔȈȔ ȗȘȖȌȈȎ ȗȖ ȌȈȕȕȖȔț ȕȈȗȘȈȊȓȍȕȐȦ ȉȐȏȕȍșȈ. ǰȕȖȋȌȈ ȘȈȏȔȍȘ 
ȒȘțȎȖȟȒȈ ȖȚȘȈȎȈȍȚ ȘȈȏȔȍȘ ȘȣȕȒȈ, Ȉ ȕȍ ȘȈȏȔȍȘ ȉȐȏȕȍșȈ, Ȉ ȏȈȠȚȘȐȝȖȊȈȕȕȣȍ ȟȈșȚȐ 
ȒȘțȎȖȟȒȈ șȖȖȚȊȍȚșȚȊțȦȚ ȈȉșȖȓȦȚȕȖȑ ȌȖȓȍ ȘȣȕȒȈ, ȗȘȐȕȈȌȓȍȎȈȡȍȑ ȌȈȕȕȖȔț 
ȕȈȗȘȈȊȓȍȕȐȦ ȉȐȏȕȍșȈ. 

3.3.1. ǬȘțȋȐȍ ȕȈȏȊȈȕȐȧ 

ǴȈȚȘȐȞȈ GE ȠȐȘȖȒȖ ȐȏȊȍșȚȕȈ ȗȖȌ ȞȍȓȣȔ ȘȧȌȖȔ ȌȘțȋȐȝ ȕȈȏȊȈȕȐȑ, ȕȈȗȘȐȔȍȘ, 
“ȔȕȖȋȖȜȈȒȚȖȘȕȈȧ ȔȈȚȘȐȞȈ ȗȖȘȚȜȍȓȧ” ȐȓȐ “ȔȈȚȘȐȞȈ șȚȖȗ-șȐȋȕȈȓȈ”.ǬȘțȋȖȑ 
ȈȕȈȓȖȋȐȟȕȖȑ ȔȖȌȍȓȤȦ, țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȕȖȑ ȜȖȘȔȖȑ ȔȈȚȘȐȞȣ GE, ȧȊȓȧȍȚșȧ 
ȘȈȏȘȈȉȖȚȒȈ ȒȖȔȗȈȕȐȐ Shell “ȔȈȚȘȐȞȈ ȕȈȗȘȈȊȓȍȕȕȖȑ ȗȖȓȐȚȐȒȐ”, ȗȖȏȊȖȓȧȦȡȈȧ 
ȖȞȍȕȐȚȤ ȗȍȘșȗȍȒȚȐȊȣ șȍȒȚȖȘȖȊ ȉȐȏȕȍșȈ ȕȈȘȧȌț ș ȒȖȕȒțȘȍȕȚȕȖȑ ȗȖȏȐȞȐȍȑ 
ȒȖȔȗȈȕȐȐ. ǰ ȚȖȚ, Ȑ ȌȘțȋȖȑ ȔȍȚȖȌȣ ȗȘȐȔȍȕȐȔȣ ȗȘȈȒȚȐȟȍșȒȐ Ȓ ȓȦȉȖȔț 
ȔȕȖȋȖȖȚȘȈșȓȍȊȖȔț ȗȘȍȌȗȘȐȧȚȐȦ, ȘȈȉȖȚȈȦȡȍȔț Ȋ ȖȚȌȍȓȤȕȣȝ șȍȒȚȖȘȈȝ: ȕȈȗȘȐȔȍȘ, 
ȥȚȖ ȔȖȎȍȚ ȉȣȚȤ ȐȕȎȍȕȍȘȕȈȧ ȒȖȔȗȈȕȐȧ, ȗȘȍȌȓȈȋȈȦȡȈȧ ȠȐȘȖȒȐȑ ȈșșȖȘȚȐȔȍȕȚ 
ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ, ȐȓȐ ȥȓȍȒȚȘȖȚȍȝȕȐȟȍșȒȈȧ ȒȖȔȗȈȕȐȧ, ȖȚȌȍȓȤȕȣȔ șȍȒȚȖȘȈȔ 
ȉȐȏȕȍșȈ ȒȖȚȖȘȖȑ șȖȖȚȊȍȚșȚȊțȦȚ ȊȣȗțșȒȈȍȔȣȍ ȥȓȍȒȚȘȖȗȘȐȉȖȘȣ ȘȈȏȓȐȟȕȣȝ ȊȐȌȖȊ. 
ǶșȕȖȊȕȈȧ ȗȘȖȉȓȍȔȈ șȖșȚȖȐȚ Ȋ ȖȞȍȕȒȍ ȌȊțȝ ȐȏȔȍȘȍȕȐȑ, ȖȉȘȈȏțȦȡȐȝ ȖșȐ ȌȈȕȕȖȑ 
ȔȈȚȘȐȞȣ. Ǭȓȧ ȥȚȖȋȖ ȕȍȖȉȝȖȌȐȔȖ ȊȣȌȍȓȐȚȤ ȜȈȒȚȖȘȣ, ȓȍȎȈȡȐȍ Ȋ ȖșȕȖȊȍ ȒȈȎȌȖȋȖ 
ȐȏȔȍȘȍȕȐȧ, ȖȞȍȕȐȚȤ Ȑȝ Ȑ ȖȉȢȍȌȐȕȐȚȤ ș ȞȍȓȤȦ ȗȖȓțȟȍȕȐȧ ȍȌȐȕȖȋȖ ȗȖȒȈȏȈȚȍȓȧ ȐȓȐ 
ȏȕȈȟȍȕȐȧ. 



3.3.2. ǪȣȧȊȓȍȕȐȍ ȜȈȒȚȖȘȖȊ 

ǲȈȎȌȈȧ ȒȖȔȗȈȕȐȧ ȌȖȓȎȕȈ șȖșȚȈȊȐȚȤ șȊȖȑ ȗȍȘȍȟȍȕȤ ȜȈȒȚȖȘȖȊ, ȌȍȓȈȦȡȐȝ ȘȣȕȖȒ 
“ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔ” ȐȓȐ ȗȖȓȖȎȍȕȐȍ ȉȐȏȕȍșȈ ȕȈ ȘȣȕȒȍ “șȐȓȤȕȣȔ”. ǶȗȣȚ 
ȗȖȌșȒȈȏȣȊȈȍȚ, ȟȚȖ ȜȈȒȚȖȘȣ, ȗȍȘȍȟȐșȓȍȕȕȣȍ Ȋ ȚȈȉȓ. 3.1, ȧȊȓȧȦȚșȧ ȕȈȐȉȖȓȍȍ 
ȊȈȎȕȣȔȐ. 

ǯȕȈȟȐȔȖșȚȤ ȒȈȎȌȖȋȖ ȜȈȒȚȖȘȈ Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ ȏȈȊȐșȐȚ ȖȚ ȝȈȘȈȒȚȍȘȈ ȗȘȖȌțȒȚȈ, 
ȗȖȊȍȌȍȕȐȧ ȗȖȒțȗȈȚȍȓȧ, șȈȔȖȑ ȒȖȔȗȈȕȐȐ Ȑ ȖȚȘȈșȓȐ, Ȋ ȒȖȚȖȘȖȑ ȖȕȈ ȘȈȉȖȚȈȍȚ. 
ǵȈȗȘȐȔȍȘ, Ȍȓȧ ȚȖȊȈȘȖȊ ȔȈșșȖȊȖȋȖ ȗȖȚȘȍȉȓȍȕȐȧ ȕȐȏȒȈȧ șȍȉȍșȚȖȐȔȖșȚȤ 
ȗȘȖȐȏȊȖȌșȚȊȈ Ȑ ȏȕȈȟȐȚȍȓȤȕȣȍ ȗȘȍȗȧȚșȚȊȐȧ ȕȈ ȗțȚȐ Ȓ ȗȘȖȕȐȒȕȖȊȍȕȐȦ ȕȈ ȘȣȕȖȒ 
ȔȖȋțȚ ȉȣȚȤ ȊȈȎȕȣȔȐ ȜȈȒȚȖȘȈȔȐ, ȖȗȘȍȌȍȓȧȦȡȐȔȐ, șȖȖȚȊȍȚșȚȊȍȕȕȖ, ȗȖȓȖȎȍȕȐȍ 
ȉȐȏȕȍșȈ Ȑ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȖȚȘȈșȓȐ. ǿȚȖ ȒȈșȈȍȚșȧ ȉȖȓȍȍ ȌȐȜȜȍȘȍȕȞȐȘȖȊȈȕȕȣȝ 
ȚȖȊȈȘȖȊ (ȚȈȒȐȝ ȒȈȒ ȚȖȟȕȣȍ ȐȏȔȍȘȐȚȍȓȤȕȣȍ ȗȘȐȉȖȘȣ, șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȍ șȚȈȕȒȐ 
Ȑ ȚȈȒ ȌȈȓȍȍ), ȗȖȒțȗȈȚȍȓȧ ȐȕȚȍȘȍșțȦȚ ȚȍȝȕȐȟȍșȒȐȍ ȕȖȊȖȊȊȍȌȍȕȐȧ, ȚȖȟȕȖșȚȤ ȐȓȐ 
ȌȘțȋȐȍ ȗȘȍȐȔțȡȍșȚȊȈ ȗȘȖȌțȒȚȈ.  

ǺȈȉȓȐȞȈ 3.1. ǼȈȒȚȖȘȣ, ȖȒȈȏȣȊȈȦȡȐȍ ȊȓȐȧȕȐȍ ȕȈ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ 
ȘȣȕȒȈ Ȑ ȗȖȓȖȎȍȕȐȍ ȉȐȏȕȍșȈ 

ɉɪɢɜɥɟɤɚɬɟɥɶɧɨɫɬɶ ɪɵɧɤɚ ɋɬɚɬɭɫ/ɩɨɥɨɠɟɧɢɟ ɜɚɲɟɝɨ ɩɪɟɞɩɪɢяɬɢя 

Ɋɵɧɨɱɧɵɟ ɮɚɤɬɨɪɵ 

Ɋɚɡɦɟɪɵ (ɫɬɨɢɦɨɫɬɶ, ɟɞɢɧɢɰɵ ɢɥɢ ɨɛɚ ɮɚɤɬɨɪɚ) Ⱦɨɥɹ (ɜ ɷɤɜɢɜɚɥɟɧɬɧɨɦ ɜɵɪɚɠɟɧɢɢ) 
Ɋɚɡɦɟɪɵ ɨɫɧɨɜɧɵɯ ɫɟɝɦɟɧɬɨɜ Ⱦɨɥɹ ɜ ɨɫɧɨɜɧɵɯ ɫɟɝɦɟɧɬɚɯ 

ȿɠɟɝɨɞɧɵɣ ɬɟɦɩ ɪɨɫɬɚ: ȿɠɟɝɨɞɧɵɟ ɬɟɦɩɵ ɪɨɫɬɚ: 
ȼɫɟɝɨ ȼɫɟ ɝɨ 

ɉɨ ɫɟɝɦɟɧɬɚɦ ɉɨ ɫɟɝɦɟɧɬɚɦ 

Ɋɚɡɧɨɨɛɪɚɡɢɟ ɪɵɧɤɚ Ɇɧɨɝɨɩɥɚɧɨɜɨɫɬɶ ɭɱɚɫɬɢɹ 

ɑɭɜɫɬɜɢɬɟɥɶɧɨɫɬɶ ɤ ɰɟɧɟ, ɨɫɨɛɟɧɧɨɫɬɢ 
ɨɛɫɥɭɠɢɜɚɧɢɹ ɢ ɜɧɟɲɧɢɟ ɮɚɤɬɨɪɵ 

ȼɥɢɹɧɢɟ ɧɚ ɪɵɧɨɤ 

ɐɢɤɥɢɱɧɨɫɬɶ 
Ɉɬɫɬɚɜɚɧɢɟ ɢɥɢ ɨɩɟɪɟɠɟɧɢɟ ɜɚɲɢɯ ɨɛɴɟɦɨɜ 
ɩɪɨɞɚɠ 

ɋɟɡɨɧɧɨɫɬɶ   

Ɋɵɧɨɱɧɚɹ ɜɥɚɫɬɶ ɩɨɫɬɚɜɳɢɤɨɜ, ɨɛɟɫɩɟɱɢɜɚɸɳɢɯ 
ɜɫɟ ɧɟɨɛɯɨɞɢɦɨɟ ɞɥɹ ɪɚɛɨɬɵ 

Ɋɵɧɨɱɧɚɹ ɜɥɚɫɬɶ ɩɨɫɬɚɜɳɢɤɨɜ 

Ɋɵɧɨɱɧɚɹ ɜɥɚɫɬɶ ɩɨɫɬɚɜɳɢɤɨɜ, ɨɛɟɫɩɟɱɢɜɚɸɳɢɯ 
ɫɛɵɬ 

Ɋɵɧɨɱɧɚɹ ɜɥɚɫɬɶ ɤɥɢɟɧɬɨɜ 

Ɏɚɤɬɨɪɵ ɤɨɧɤɭɪɟɧɰɢɢ 

 Ɍɢɩɵ ɤɨɧɤɭɪɟɧɬɨɜ 
ɋɨɨɬɜɟɬɫɬɜɢɟ, ɤɨɧɤɭɪɟɧɬɨɫɩɨɫɨɛɧɨɫɬɶ ɜ ɩɥɚɧɟ 
ɩɪɨɞɭɤɬɨɜ, ɦɚɪɤɟɬɢɧɝɨɜɵɟ ɜɨɡɦɨɠɧɨɫɬɢ 

ɋɬɟɩɟɧɶ ɤɨɧɰɟɧɬɪɚɰɢɢ 
ɋɟɪɜɢɫ, ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɚɹ ɦɨɳɧɨɫɬɶ, ɮɢɧɚɧɫɨɜɚɹ 
ɫɬɚɛɢɥɶɧɨɫɬɶ, ɭɩɪɚɜɥɟɧɢɟ 

ɂɡɦɟɧɟɧɢɹ ɬɢɩɚ ɢ ɫɨɫɬɚɜɚ   

ɉɭɬɢ ɩɪɨɧɢɤɧɨɜɟɧɢɹ ɧɚ ɪɵɧɨɤ ɢ ɭɯɨɞɚ ɫ ɧɟɝɨ 
ɋɟɝɦɟɧɬɵ, ɜ ɤɨɬɨɪɵɟ ɜɵ ɩɪɨɧɢɤɥɢ ɢɥɢ ɤɨɬɨɪɵɟ 
ɩɨɤɢɧɭɥɢ 

ɂɡɦɟɧɟɧɢɹ ɪɵɧɨɱɧɨɣ ɞɨɥɢ ɂɡɦɟɧɟɧɢɟ ɨɬɧɨɫɢɬɟɥɶɧɨɣ ɞɨɥɢ 

ɉɨɹɜɥɟɧɢɟ ɧɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ ɧɚ ɫɦɟɧɭ ɫɬɚɪɵɦ ɍɹɡɜɢɦɨɫɬɶ ɜ ɨɬɧɨɲɟɧɢɢ ɧɨɜɵɯ ɬɟɯɧɨɥɨɝɢɣ 

ɋɬɟɩɟɧɶ ɢ ɬɢɩɵ ɢɧɬɟɝɪɚɰɢɢ ȼɚɲ ɫɨɛɫɬɜɟɧɧɵɣ ɭɪɨɜɟɧɶ ɢɧɬɟɝɪɚɰɢɢ 

Ɏɢɧɚɧɫɨɜɨ-ɷɤɨɧɨɦɢɱɟɫɤɢɟ ɮɚɤɬɨɪɵ 

Ɋɚɡɦɟɪɵ ɧɚɞɛɚɜɨɤ ɧɚ ɩɪɢɛɵɥɶ ɍɪɨɜɟɧɶ ɩɪɢɛɵɥɢ 

Ɏɚɤɬɨɪɵ, ɭɫɢɥɢɜɚɸɳɢɟ ɜɨɡɞɟɣɫɬɜɢɟ, ɧɚɩɪɢɦɟɪ, 
ɷɤɨɧɨɦɢɹ ɛɥɚɝɨɞɚɪɹ ɪɨɫɬɭ ɦɚɫɲɬɚɛɨɜ ɢ 
ɧɚɤɨɩɥɟɧɢɸ ɨɩɵɬɚ 

Ɇɚɫɲɬɚɛɵ ɢ ɨɩɵɬ 

ɉɪɟɩɹɬɫɬɜɢɹ ɧɚ ɩɭɬɢ ɤ ɩɪɨɧɢɤɧɨɜɟɧɢɸ ɧɚ ɪɵɧɨɤ ɉɪɟɩɹɬɫɬɜɢɹ ɧɚ ɩɭɬɢ ɤ ɩɪɨɧɢɤɧɨɜɟɧɢɸ ɧɚ ɪɵɧɨɤ ɢ 



ɢ ɤ ɭɯɨɞɭ ɫ ɧɟɝɨ (ɮɢɧɚɧɫɨɜɵɟ ɢ ɧɟɮɢɧɚɧɫɨɜɵɟ) ɤ ɭɯɨɞɭ ɫ ɧɟɝɨ (ɮɢɧɚɧɫɨɜɵɟ ɢ ɧɟɮɢɧɚɧɫɨɜɵɟ) 

ɉɨɥɟɡɧɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɦɨɳɧɨɫɬɟɣ ɉɨɥɟɡɧɨɟ ɢɫɩɨɥɶɡɨɜɚɧɢɟ ɜɚɲɢɯ ɦɨɳɧɨɫɬɟɣ 

Ɍɟɯɧɨɥɨɝɢɱɟɫɤɢɟ ɮɚɤɬɨɪɵ 

Ɂɪɟɥɨɫɬɶ ɢ ɩɨɞɜɢɠɧɨɫɬɶ ɋɩɨɫɨɛɧɨɫɬɶ ɫɩɪɚɜɢɬɶɫɹ ɫ ɩɟɪɟɦɟɧɚɦɢ 

ɋɥɨɠɧɨɫɬɶ Ƚɥɭɛɢɧɚ ɧɚɜɵɤɨɜ 

Ⱦɢɮɮɟɪɟɧɰɢɚɰɢɹ Ɍɢɩɵ ɬɟɯɧɨɥɨɝɢɱɟɫɤɢɯ ɧɚɜɵɤɨɜ 

ɉɚɬɟɧɬɵ ɢ ɚɜɬɨɪɫɤɢɟ ɩɪɚɜɚ ɉɚɬɟɧɬɧɚɹ ɡɚɳɢɬɚ 

ɇɟɨɛɯɨɞɢɦɵɟ ɬɟɯɧɨɥɨɝɢɢ ɩɪɨɢɡɜɨɞɫɬɜɟɧɧɵɯ 
ɩɪɨɰɟɫɫɨɜ 

ɉɪɨɢɡɜɨɞɫɬɜɟɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ 

ɋɨɰɢɚɥɶɧɨ-ɩɨɥɢɬɢɱɟɫɤɢɟ ɮɚɤɬɨɪɵ ɜɚɲɟɝɨ ɨɤɪɭɠɟɧɢя 

ɋɨɰɢɚɥɶɧɵɟ ɨɬɧɨɲɟɧɢɹ ɢ ɬɟɧɞɟɧɰɢɢ 
ɋɩɨɫɨɛɧɨɫɬɶ ɤɨɦɩɚɧɢɢ ɤ ɪɟɚɝɢɪɨɜɚɧɢɸ, ɟɟ 
ɝɢɛɤɨɫɬɶ 

Ɂɚɤɨɧɨɞɚɬɟɥɶɫɬɜɨ ɢ ɧɨɪɦɚɬɢɜɧɵɟ ɬɪɟɛɨɜɚɧɢɹ 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɵɯ ɨɪɝɚɧɨɜ 

ɋɩɨɫɨɛɧɨɫɬɶ ɜɚɲɟɣ ɤɨɦɩɚɧɢɢ ɜɵɩɨɥɧɢɬɶ ɢɯ 

Ⱦɚɜɥɟɧɢɟ ɫɨ ɫɬɨɪɨɧɵ ɜɥɢɹɬɟɥɶɧɵɯ ɝɪɭɩɩ ɢ 
ɩɪɟɞɫɬɚɜɢɬɟɥɟɣ ɩɪɚɜɢɬɟɥɶɫɬɜɚ 

ɉɪɨɬɢɜɨɞɟɣɫɬɜɢɟ ɜɚɲɟɣ ɤɨɦɩɚɧɢɢ 

ɑɟɥɨɜɟɱɟɫɤɢɟ ɮɚɤɬɨɪɵ, ɬɚɤɢɟ ɤɚɤ ɜɨɜɥɟɱɟɧɢɟ ɜ 
ɩɪɨɮɫɨɸɡɵ ɢ ɨɛɳɟɫɬɜɟɧɧɨɟ ɩɪɢɡɧɚɧɢɟ 

Ɉɬɧɨɲɟɧɢɟ ɜɚɲɟɣ ɤɨɦɩɚɧɢɢ 

ǺȈȉȓȐȞȈ 3.2. ǷȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȘȣȕȒȈ 

Ɏɚɤɬɨɪ Ɉɰɟɧɤɚ 
ȼɟɫɨɜɨɣ 
ɤɨɷɮɮɢɰɢɟɧɬ 

Ɋɟɣɬɢɧɝ 

1. Ɋɚɡɦɟɪ ɪɵɧɤɚ 0,5 15 7,5 

2. Ɉɛɴɟɦ ɪɨɫɬɚ (ɟɞɢɧɢɰ) 0,0 15 0,0 

3. Кɨɧɰɟɧɬɪɚɰɢɹ 1,0 30 30,0 

4. Ɏɢɧɚɧɫɵ 0,5 25 12,5 

5. Ɍɟɯɧɨɥɨɝɢɹ 0,5 15 7,5 

    100 57,5 

 

ǺȈȉȓȐȞȈ 3.3. ǷȖȓȖȎȍȕȐȍ ȉȐȏȕȍșȈ 

Ɏɚɤɬɨɪ Ɉɰɟɧɤɚ 
ȼɟɫɨɜɨɣ 
ɤɨɷɮɮɢɰɢɟɧɬ 

Ɋɟɣɬɢɧɝ 

1. ɉɪɨɢɡɜɨɞɫɬɜɟɧɧɚɹ ɬɟɯɧɨɥɨɝɢɹ       

ɋɭɳɟɫɬɜɭɸɳɟɟ ɤɚɱɟɫɬɜɨ 0 20 0 

ɇɨɜɵɟ ɬɟɯɧɨɥɨɝɢɢ 0,5 20 10 

2. ɉɪɨɢɡɜɨɞɫɬɜɨ       

Ɇɚɫɲɬɚɛɵ 0,5 10 5 

ɉɪɨɞɭɤɬɢɜɧɨɫɬɶ 0,5 10 5 

  0,5 10 5 

3. Ɇɚɪɤɟɬɢɧɝ       

Ɂɧɚɧɢɹ ɢ ɨɩɵɬ 0 10 0 

ɉɪɨɞɚɠɢ 0,5 10 5 

ɋɟɪɜɢɫ 0,5 10 5 

    100 35 

ǶȚȕȖșȐȚȍȓȤȕȣȑ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȑ șȚȈȚțș ȔȖȎȍȚ ȉȣȚȤ ȖșȕȖȊȕȣȔ ȥȓȍȔȍȕȚȖȔ, 
ȖȗȘȍȌȍȓȧȦȡȐȔ ȗȖȓȖȎȍȕȐȍ ȉȐȏȕȍșȈ, Ȉ ȚȖ, ȧȊȓȧȍȚșȧ ȓȐ ȒȖȔȗȈȕȐȧ 
“ȗȍȘȊȖȖȚȒȘȣȊȈȚȍȓȍȔ” ȕȖȊȣȝ ȗȘȖȞȍșșȖȊ ȐȓȐ ȚȍȝȕȖȓȖȋȐȑ, ȐȔȍȦȡȐȝ ȗȈȚȍȕȚȕțȦ 



ȏȈȡȐȚț, ȔȖȎȍȚ șȚȈȚȤ ȘȍȠȈȦȡȐȔ ȜȈȒȚȖȘȖȔ Ȋ ȖȗȘȍȌȍȓȍȕȐȐ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ 
ȘȣȕȒȈ. ǪȣȧȊȓȍȕȐȍ ȏȕȈȟȐȔȣȝ ȜȈȒȚȖȘȖȊ ȚȘȍȉțȍȚ ȚȡȈȚȍȓȤȕȖȋȖ ȐȏțȟȍȕȐȧ 
ȗȖȚȘȍȉȐȚȍȓȍȑ, ȒȖȕȒțȘȍȕȚȖȊ, ȖșȖȉȍȕȕȖșȚȍȑ ȘȣȕȒȈ, țșȓȖȊȐȑ ȊȕȍȠȕȍȑ șȘȍȌȣ Ȑ șȈȔȖȑ 
ȖȘȋȈȕȐȏȈȞȐȐ. ǶȕȖ ȚȈȒȎȍ ȏȈȊȐșȐȚ ȖȚ ȔȕȍȕȐȧ ȘțȒȖȊȖȌșȚȊȈ, ȖȗȣȚȈ Ȑ ȖȞȍȕȒȐ 
ȕȍȌȖșȚȈȚȒȖȊ ȌȈȕȕȖȋȖ ȔȍȚȖȌȈ. ǷȖșȓȍȌȕȍȍ, ȉțȌȍȔ ȕȈȌȍȧȚȤșȧ, ȗȖȔȖȎȍȚ ȐȏȉȍȎȈȚȤ 
ȗȘȖșȚȣȝ ȖȉȖȉȡȍȕȐȑ șȖ șȚȖȘȖȕȣ ȘțȒȖȊȖȌșȚȊȈ. 

3.3.3. ǶȞȍȕȒȈ ȜȈȒȚȖȘȖȊ 

ǷȖșȓȍ ȖȗȘȍȌȍȓȍȕȐȧ ȖȞȍȕȖȟȕȣȝ ȜȈȒȚȖȘȖȊ Ȍȓȧ ȗȘȖȊȍȌȍȕȐȧ ȈȕȈȓȐȏȈ ȕȍȖȉȝȖȌȐȔȖ 
ȗȘȖșțȔȔȐȘȖȊȈȚȤ Ȑȝ ȏȕȈȟȍȕȐȧ ȗȖ ȒȈȚȍȋȖȘȐȧȔ, șȖȖȚȊȍȚșȚȊțȦȡȐȔ 

ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ ȘȣȕȒȈ Ȑ ȗȖȓȖȎȍȕȐȦ ȉȐȏȕȍșȈ. ǶȞȍȕȒȈ ȖȉȣȟȕȖ ȗȘȖȊȖȌȐȚșȧ 
ȗțȚȍȔ ȖȗȘȍȌȍȓȍȕȐȧ ȏȕȈȟȍȕȐȧ ȒȈȎȌȖȋȖ ȜȈȒȚȖȘȈ (0,0 = ȕȐȏȒȖȍ; 0,5 = șȘȍȌȕȍȍ; 1,0 = 
ȊȣșȖȒȖȍ), Ȉ ȏȈȚȍȔ ȒȈȎȌȖȔț ȜȈȒȚȖȘț ȗȘȐșȊȈȐȊȈȍȚșȧ ȊȍșȖȊȖȑ ȒȖȥȜȜȐȞȐȍȕȚ Ȋ 
ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȍȋȖ ȖȚȕȖșȐȚȍȓȤȕȖȑ ȊȈȎȕȖșȚȐ. ǰ, ȕȈȒȖȕȍȞ, ȕȍȖȉȝȖȌȐȔȖ țȔȕȖȎȐȚȤ 
ȏȕȈȟȍȕȐȍ ȒȈȎȌȖȋȖ ȜȈȒȚȖȘȈ ȕȈ ȍȋȖ ȊȍșȖȊȖȑ ȒȖȥȜȜȐȞȐȍȕȚ, ȟȚȖȉȣ ȖȗȘȍȌȍȓȐȚȤ 
ȘȍȑȚȐȕȋ ȌȈȕȕȖȋȖ ȜȈȒȚȖȘȈ ȐȓȐ ȏȕȈȟȍȕȐȍ ȒȈȎȌȖȑ Ȑȏ ȌȊțȝ ȗȍȘȍȔȍȕȕȣȝ 

ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ ȘȣȕȒȈ Ȑ ȗȖȓȖȎȍȕȐȧ ȉȐȏȕȍșȈ. 

ǺȈȉȓ. 3.2 Ȑ 3.3 ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ ȋȐȗȖȚȍȚȐȟȍșȒȐȍ ȗȘȐȔȍȘȣ ȗȘȐȔȍȕȍȕȐȧ» 
ȖȗȐșȈȕȕȖȑ șȝȍȔȣ. ǹțȔȔȈ ȏȕȈȟȍȕȐȑ, ȗȖȓțȟȍȕȕȈȧ Ȍȓȧ ȒȈȎȌȖȑ ȗȍȘȍȔȍȕȕȖȑ, ȏȈȚȍȔ 
ȐșȗȖȓȤȏțȍȚșȧ Ȍȓȧ ȖȗȘȍȌȍȓȍȕȐȧ ȗȖȓȖȎȍȕȐȧ ȈȕȈȓȐȏȐȘțȍȔȖȋȖ ȉȐȏȕȍșȈ ȕȈ ȔȈȚȘȐȞȍ. 
ǯȕȈȟȍȕȐȧ Ȑ ȊȍșȖȊȣȍ ȒȖȥȜȜȐȞȐȍȕȚȣ ȗȘȐșȊȈȐȊȈȦȚșȧ ȗȖ țșȔȖȚȘȍȕȐȦ ȔȍȕȍȌȎȍȘȖȊ, 
ȐșȝȖȌȧ Ȑȏ șȖȉșȚȊȍȕȕȖȋȖ ȖȗȣȚȈ, ȕȖ ȕȈ ȗȘȈȒȚȐȒȍ ȊȍșȖȊȣȍ ȒȖȥȜȜȐȞȐȍȕȚȣ ȋȖȘȈȏȌȖ 
ȔȍȕȤȠȍ ȊȓȐȧȦȚ ȕȈ ȖȒȖȕȟȈȚȍȓȤȕȣȑ ȘȍȏțȓȤȚȈȚ, ȟȍȔ ȔȖȎȕȖ ȉȣȓȖ ȉȣ ȗȘȍȌȗȖȓȖȎȐȚȤ. 

3.3.4. ǯȕȈȟȍȕȐȍ ȌȈȕȕȖȋȖ ȔȍȚȖȌȈ Ȍȓȧ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ 

ǴȖȌȍȓȤ GE ȖșȕȖȊȈȕȈ ȕȈ ȐșȗȖȓȤȏȖȊȈȕȐȐ ȗȖȒȈȏȈȚȍȓȧ ȘȍȕȚȈȉȍȓȤȕȖșȚȐ ȐȕȊȍșȚȐȞȐȑ 
Ȋ ȒȈȟȍșȚȊȍ ȒȘȐȚȍȘȐȧ ȖȞȍȕȒȐ ȐȕȊȍșȚȐȞȐȖȕȕȣȝ ȊȖȏȔȖȎȕȖșȚȍȑ, Ȉ ȕȍ ȕȈ ȗȘȐȔȍȕȍȕȐȐ 
ȒȘȐȚȍȘȐȧ ȗȖȚȖȒȖȊ ȕȈȓȐȟȕȣȝ, ȐșȗȖȓȤȏțȍȔȖȋȖ ȗȘȐ șȖșȚȈȊȓȍȕȐȐ ȔȈȚȘȐȞȣ ȘȖșȚ-

țȌȍȓȤȕȣȑ Ȋȍș ȒȖȔȗȈȕȐȐ Boston Consulting Group. ǵȈȗȘȈȊȓȍȕȐȍ ȉȐȏȕȍșȈ, 
ȗȖȔȍȡȍȕȕȖȍ Ȋ ȓȍȊțȦ ȊȍȘȝȕȦȦ ȟȈșȚȤ ȔȈȚȘȐȞȣ, ȚȖ ȍșȚȤ ȝȈȘȈȒȚȍȘȐȏțȦȡȍȍșȧ 
ȊȣșȖȒȖȑ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤȦ Ȋ ȞȍȓȖȔ, șȓțȎȐȚ ȗȘȐȔȍȘȖȔ ȕȈȗȘȈȊȓȍȕȐȧ, 
ȗȘȍȌșȚȈȊȓȧȦȡȍȋȖ șȖȉȖȑ ȉȓȈȋȖȗȘȐȧȚȕțȦ ȐȕȊȍșȚȐȞȐȖȕȕțȦ ȊȖȏȔȖȎȕȖșȚȤ: ȚȈȒȖȍ 
ȕȈȗȘȈȊȓȍȕȐȍ ȉȐȏȕȍșȈ ȖȚȓȐȟȈȍȚșȧ ȊȣșȖȒȐȔ ȗȖȒȈȏȈȚȍȓȍȔ ȘȍȕȚȈȉȍȓȤȕȖșȚȐ 
ȐȕȊȍșȚȐȞȐȑ. 

ǴȖȌȍȓȤ GE ȐȔȍȍȚ ȉȖȓȤȠȖȍ ȏȕȈȟȍȕȐȍ Ȍȓȧ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ. ǹȗȍȞȐȈȓȐșȚ 
ȗȖ ȈȕȈȓȐȏț ȐȓȐ ȗȓȈȕȐȘȖȊȈȕȐȦ ȔȖȎȍȚ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȍȦ Ȍȓȧ ȗȓȈȕȐȘȖȊȈȕȐȧ Ȋ ȚȘȐ 
ȥȚȈȗȈ. ǪȖȗȍȘȊȣȝ, ȌȈȕȕȈȧ ȔȖȌȍȓȤ ȔȖȎȍȚ ȗȘȐȔȍȕȧȚȤșȧ Ȍȓȧ ȖȞȍȕȒȐ ȚȍȒțȡȐȝ 
ȊȖȏȔȖȎȕȖșȚȍȑ, ȐȔȍȦȡȐȝșȧ ț ȗȘȍȌȗȘȐȧȚȐȧ Ȋ țșȓȖȊȐȧȝ șțȡȍșȚȊțȦȡȍȑ șȚȘȈȚȍȋȐȐ 
ȉȐȏȕȍșȈ, ȝȈȘȈȒȚȍȘȈ ȖȚȘȈșȓȐ Ȑ ȒȖȕȒțȘȍȕȚȕȖȑ șȚȘțȒȚțȘȣ. 

ǪȖ-ȊȚȖȘȣȝ, ȔȖȎȕȖ ȗȘȖȊȍșȚȐ ȈȕȈȓȐȏ ȉțȌțȡȍȑ șȐȚțȈȞȐȐ ȕȈ ȘȣȕȒȍ Ȑ ȗȖȓȖȎȍȕȐȧ 
ȒȖȔȗȈȕȐȐ ȗȘȐ țșȓȖȊȐȐ ȖȚșțȚșȚȊȐȧ ȏȕȈȟȐȚȍȓȤȕȣȝ ȐȏȔȍȕȍȕȐȑ Ȋ șȚȘȈȚȍȋȐȐ. Ǫ-

ȚȘȍȚȤȐȝ, ȗȖșȓȍȌȕȐȑ ȗȘȖȞȍșș ȔȖȎȕȖ ȗȖȊȚȖȘȧȚȤ ȔȕȖȋȖȒȘȈȚȕȖ, ȒȈȎȌȣȑ ȘȈȏ ȐȏțȟȈȧ 
ȕȖȊȣȍ Ȑ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ șȚȘȈȚȍȋȐȟȍșȒȐȍ ȊȈȘȐȈȕȚȣ. ǷȖȊȚȖȘȧȧ ȗȘȖȞȍșș ȈȕȈȓȐȏȈ, 



ȔȖȎȕȖ ȐșȝȖȌȐȚȤ Ȑȏ ȘȈȏȓȐȟȕȣȝ ȗȘȍȌȗȖșȣȓȖȒ ȖȚȕȖșȐȚȍȓȤȕȖ șȊȖȐȝ Ȟȍȓȍȑ Ȑ 
ȐȕȊȍșȚȐȞȐȑ, ȊȒȓȈȌȣȊȈȍȔȣȝ Ȋ ȌȈȕȕȖȍ ȕȈȗȘȈȊȓȍȕȐȍ ȉȐȏȕȍșȈ. Ǭȓȧ ȖȒȖȕȟȈȚȍȓȤȕȖȋȖ 
ȊȣȉȖȘȈ șȚȘȈȚȍȋȐȐ ȕȍȖȉȝȖȌȐȔȈ ȖȞȍȕȒȈ ȌȖȓȋȖșȘȖȟȕȣȝ ȏȈȚȘȈȚ Ȑ ȗȘȍȐȔțȡȍșȚȊ, 
ȖȉțșȓȖȊȓȍȕȕȣȝ ȗȘȍȌȗȖȓȈȋȈȍȔȣȔȐ ȐȏȔȍȕȍȕȐȧȔȐ, Ȉ ȚȈȒȎȍ ȐȏțȟȍȕȐȍ ȘȍȈȒȞȐȐ 
ȒȖȕȒțȘȍȕȚȖȊ ȕȈ ȓȦȉȣȍ șȚȘȈȚȍȋȐȟȍșȒȐȍ ȗȍȘȍȔȍȕȣ. ǿȚȖ ȒȈșȈȍȚșȧ ȐȏȔȍȕȍȕȐȧ 
ȗȖȓȖȎȍȕȐȧ ȉȐȏȕȍșȈ, ȐȔȍȍȚșȧ, ȒȈȒ ȗȘȈȊȐȓȖ, ȕȍșȒȖȓȤȒȖ ȖșȕȖȊȕȣȝ șȚȘȈȚȍȋȐȟȍșȒȐȝ 
ȊȈȘȐȈȕȚȖȊ: 

1. ǰȕȊȍșȚȐȞȐȐ ș ȞȍȓȤȦ țȌȍȘȎȈȕȐȧ ȐȓȐ șȖȝȘȈȕȍȕȐȧ ȚȍȒțȡȍȋȖ 

ȗȖȓȖȎȍȕȐȧ ȉȐȏȕȍșȈ: ȐȕȊȍșȚȐȞȐȑ ȌȖȓȎȕȖ ȉȣȚȤ ȌȖșȚȈȚȖȟȕȖ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ 
șȗȘȈȊȓȧȚȤșȧ ș ȐȏȔȍȕȍȕȐȧȔȐ ȕȈ ȘȣȕȒȍ. ȅȚȖȚ ȊȈȘȐȈȕȚ, șȒȖȘȍȍ ȊșȍȋȖ, ȖȗȘȈȊȌȈȕ Ȋ 
țșȓȖȊȐȧȝ ȘȣȕȒȈ, ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȒȖȚȖȘȖȋȖ ȗȈȌȈȍȚ. 

2. ǰȕȊȍșȚȐȞȐȐ, ȕȈȗȘȈȊȓȍȕȕȣȍ ȕȈ țȓțȟȠȍȕȐȍ ȗȖȓȖȎȍȕȐȧ ȉȐȏȕȍșȈ ȕȈ 
ȘȣȕȒȍ: ȚȈȒȈȧ șȚȘȈȚȍȋȐȧ ȚȘȍȉțȍȚ ȐȕȊȍșȚȐȞȐȑ, ȌȖșȚȈȚȖȟȕȣȝ Ȍȓȧ ȗȘȖȕȐȒȕȖȊȍȕȐȧ ȕȈ 
ȘȣȕȖȒ Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, țȒȘȍȗȓȍȕȐȧ ȉȐȏȕȍșȈ. ǶȉȣȟȕȖ ȚȈȒțȦ șȚȘȈȚȍȋȐȦ 
ȗȘȍȌȗȘȐȕȐȔȈȦȚ ȕȈ ȘȈȕȕȍȔ ȥȚȈȗȍ ȘȈȏȊȐȚȐȧ ȐȓȐ ȘȖșȚȈ ȘȣȕȒȈ. 

3. ǰȕȊȍșȚȐȞȐȐ ș ȞȍȓȤȦ ȊȖșșȚȈȕȖȊȓȍȕȐȧ: ȥȚȖ șȚȘȈȚȍȋȐȧ, șȊȧȏȈȕȕȈȧ ș 
ȉȖȓȤȠȐȔȐ ȖȉȢȍȔȈȔȐ ȐȕȊȍșȚȐȞȐȑ, ȕȈȗȘȈȊȓȍȕȕȣȝ ȕȈ ȊȖșșȚȈȕȖȊȓȍȕȐȍ ȐȓȐ 
ȊȖȏȘȖȎȌȍȕȐȍ ȉȐȏȕȍșȈ ȕȈ ȘȈȏȊȐȚȖȔ ȐȓȐ șțȎȈȦȡȍȔșȧ ȘȣȕȒȍ. 

4. ǰȏȉȐȘȈȚȍȓȤȕȖșȚȤ: ȚȈȒȈȧ șȚȘȈȚȍȋȐȧ ȕȈȗȘȈȊȓȍȕȈ ȕȈ țȒȘȍȗȓȍȕȐȍ ȗȖȓȖȎȍȕȐȧ Ȋ 
Țȍȝ șȍȋȔȍȕȚȈȝ, ȋȌȍ ȗȘȍȐȔțȡȍșȚȊȈ ȗȘȖȕȐȒȕȖȊȍȕȐȧ ȐȓȐ ȊȖșșȚȈȕȖȊȓȍȕȐȧ ȗȖ șȊȖȍȑ 
ȏȕȈȟȐȔȖșȚȐ ȗȘȍȊȖșȝȖȌȧȚ ȏȈȚȘȈȚȣ, ȕȈȗȘȐȔȍȘ, ȗȘȍȊȘȈȡȍȕȐȍ “ȚȘțȌȕȣȝ ȌȍȚȍȑ” Ȋ 
“ȏȊȍȏȌ” ȐȓȐ ȗȍȘȍȊȖȌ Ȑȝ Ȋ ȘȈȏȘȧȌ “ȓȦȉȐȔȟȐȒȖȊ”. 

5. ǵȐȏȒȐȍ ȐȕȊȍșȚȐȞȐȐ ȐȓȐ “șȉȖȘ țȘȖȎȈȧ” ș ȌȈȕȕȖȋȖ ȕȈȗȘȈȊȓȍȕȐȧ 
ȉȐȏȕȍșȈ: ȥȚȖȚ ȊȈȘȐȈȕȚ ȗȘȐȔȍȕȧȍȚșȧ Ȋ ȚȍȟȍȕȐȍ ȖȗȘȍȌȍȓȍȕȕȖȋȖ ȗȍȘȐȖȌȈ ȊȘȍȔȍȕȐ. 
ǶȉȣȟȕȖ ȕȈȗȘȈȊȓȍȕȐȍ ȉȐȏȕȍșȈ ȗȖȓțȟȈȍȚ ȐȏȉȐȘȈȚȍȓȤȕȣȍ ȐȕȊȍșȚȐȞȐȐ Ȋ ȚȍȟȍȕȐȍ 
ȒȖȘȖȚȒȖȋȖ ȗȍȘȐȖȌȈ, Ȉ Ȋ ȐȚȖȋȍ, ȗȘȐ șȖȖȚȊȍȚșȚȊțȦȡȍȑ Ȟȍȕȍ, Ȑȏ ȕȍȋȖ “ȊȣȒȈȟȐȊȈȦȚ 
ȕȈȓȐȟȕȣȍ”. ȅȚȈ șȚȘȈȚȍȋȐȧ ȔȖȎȍȚ ȉȣȚȤ țȔȍșȚȕȖȑ Ȍȓȧ Țȍȝ ȕȈȗȘȈȊȓȍȕȐȑ ȉȐȏȕȍșȈ, 
ȒȖȚȖȘȣȍ ȏȈȕȐȔȈȦȚ șȐȓȤȕȖȍ ȗȖȓȖȎȍȕȐȍ ȕȈ șțȎȈȦȡȐȝșȧ ȘȣȕȒȈȝ – 

ȕȈȗȘȐȔȍȘ,“ȌȖȑȕȣȍ ȒȖȘȖȊȣ”. 

ǹțȡȍșȚȊțȦȚ Ȑ ȌȘțȋȐȍ șȚȘȈȚȍȋȐȟȍșȒȐȍ ȊȈȘȐȈȕȚȣ, ȚȈȒȐȍ ȒȈȒ ȈȒȚȐȊȕȖȍ 
ȐȕȊȍșȚȐȘȖȊȈȕȐȍ ș ȞȍȓȤȦ ȗȘȖȕȐȒȕȖȊȍȕȐȧ ȕȈ ȕȖȊȣȍ ȘȣȕȒȐ ȐȓȐ țȝȖȌ ș ȘȣȕȒȈ ȐȓȐ 

ȖȚȒȈȏ ȖȚ ȕȍȋȖ, ȖȉțșȓȖȊȓȍȕȕȣȑ ȗȖȓȕȖȑ ȕȍȎȐȏȕȍșȗȖșȖȉȕȖșȚȤȦ ȉȐȏȕȍșȈ. 

3.3.5. ǵȍȌȖșȚȈȚȒȐ ȔȕȖȋȖȜȈȒȚȖȘȕȣȝ ȗȖȌȝȖȌȖȊ 

ǨȕȈȓȐȏ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ ȘȣȕȒȈ ȗȖȓȖȎȍȕȐȧ ȉȐȏȕȍșȈ șȜȖȒțșȐȘȖȊȈȕ ȕȈ 

ȗȖȚȍȕȞȐȈȓȤȕȖȑ ȗȘȐȉȣȓȐ ȕȈ ȐȕȊȍșȚȐȘȖȊȈȕȕȣȑ ȒȈȗȐȚȈȓ, ȐȏȊȓȍȒȈȍȔȖȑ Ȑȏ 

ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ șȚȘȈȚȍȋȐȑ ȉȐȏȕȍșȈ. Ǫ ȕȍȒȖȚȖȘȖȔ ȖȚȕȖȠȍȕȐȐ ȥȚȖȚ ȈȕȈȓȐȏ ȔȖȎȕȖ 
ȗȘȐȔȍȕȧȚȤ Ȋ ȌȖȗȖȓȕȍȕȐȍ Ȓ ȚȘȈȌȐȞȐȖȕȕȖȔț ȈȕȈȓȐȏț ȗȖȘȚȜȍȓȧ, ȒȖȚȖȘȣȑ 
ȘȈșșȔȈȚȘȐȊȈȍȚ ȏȕȈȟȍȕȐȍ ȗȖȚȖȒȖȊ ȕȈȓȐȟȕȣȝ Ȍȓȧ șȚȘȈȚȍȋȐȐ. 

ǺȍȔ ȕȍ Ȕȍȕȍȍ ȌȈȕȕȣȑ ȔȍȚȖȌ ȖȉȓȈȌȈȍȚ ȗȘȈȒȚȐȟȍșȒȐȔȐ ȕȍȌȖșȚȈȚȒȈȔȐ. ǴȖȎȕȖ 
ȉȣȓȖ ȉȣ ȗȘȐȕȐȔȈȚȤ ȊȖ ȊȕȐȔȈȕȐȍ ȔȕȖȋȐȍ ȜȈȒȚȖȘȣ, ȊȓȐȧȦȡȐȍ ȕȈ ȌȊȍ ȖșȕȖȊȕȣȍ 



ȗȍȘȍȔȍȕȕȣȍ. ȅȚȐ ȜȈȒȚȖȘȣ ȕȍ ȖȉȖȏȕȈȟȍȕȣ șȗȍȞȐȈȓȤȕȖ, Ȑȝ ȊȣȉȐȘȈȦȚ ȔȍȕȍȌȎȍȘȣ 
ȗȖ șȊȖȍȔț țșȔȖȚȘȍȕȐȦ. ǷȘȖȉȓȍȔȈ șȖșȚȖȐȚ Ȋ ȚȖȔ, Ȋșȍ ȓȐ ȏȕȈȟȐȔȣȍ ȜȈȒȚȖȘȣ, 
ȖȒȈȏȣȊȈȦȡȐȍ ȊȓȐȧȕȐȍ, ȉțȌțȚ țȟȚȍȕȣ șȗȍȞȐȈȓȐșȚȈȔȐ ȗȖ ȗȓȈȕȐȘȖȊȈȕȐȦ. 

ǪȍșȖȊȣȍ ȒȖȥȜȜȐȞȐȍȕȚȣ ȖȚȕȖșȐȚȍȓȤȕȖȑ ȏȕȈȟȐȔȖșȚȐ ȜȈȒȚȖȘȖȊ ȚȈȒȎȍ 
ȖȗȘȍȌȍȓȧȦȚșȧ șțȉȢȍȒȚȐȊȕȖ, Ȉ ȕȍ ȕȈ ȖșȕȖȊȍ ȒȈȒȖȑ ȓȐȉȖ ȖȉȢȍȒȚȐȊȕȖȑ ȗȘȖȞȍȌțȘȣ. 
ǹțȉȢȍȒȚȐȊȕȖșȚȤ ȔȖȎȍȚ ȗȘȍȌșȚȈȊȓȧȚȤ șȖȉȖȑ ȗȘȖȉȓȍȔț, ȖșȖȉȍȕȕȖ ȍșȓȐ ȓȦȌȐ, 
ȏȈȕȐȔȈȦȡȐȍșȧ ȗȓȈȕȐȘȖȊȈȕȐȍȔ, ȕȍȖȗȣȚȕȣ ȐȓȐ ȕȍșȗȖșȖȉȕȣ ȗȘȐȕȐȔȈȚȤ 
ȕȍȖȉȝȖȌȐȔȣȍ ȖȞȍȕȖȟȕȣȍ ȘȍȠȍȕȐȧ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȏȌȍșȤ ȍșȚȤ Ȑ ȌȘțȋȈȧ șȚȖȘȖȕȈ: 
ȐȔȍȕȕȖ șțȉȢȍȒȚȐȊȕȖșȚȤ ȌȈȕȕȖȋȖ ȗȖȌȝȖȌȈ ȗȖȏȊȖȓȧȍȚ ȓȍȋȟȍ ȗȘȐșȗȖșȖȉȐȚȤșȧ Ȓ 
șȗȍȞȐȜȐȟȍșȒȐȔ țșȓȖȊȐȧȔ, Ȋ ȒȖȚȖȘȣȝ ȕȈȝȖȌȐȚșȧ ȖȚȌȍȓȤȕȈȧ ȜȐȘȔȈ. Ǫ 
ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ, ȞȍȕȕȖșȚȤ ȚȈȒȖȋȖ ȔȍȚȖȌȈ Ȋ ȖșȕȖȊȕȖȔ șȊȧȏȈȕȈ ș ȌȍȉȈȚȈȔȐ Ȑ 
ȌȐșȒțșșȐȧȔȐ, ȕȍȐȏȉȍȎȕȣȔȐ Ȋ ȗȘȖȞȍșșȍ ȊȣȧȊȓȍȕȐȧ Ȑ ȊȏȊȍȠȐȊȈȕȐȧ ȏȕȈȟȐȔȣȝ 
ȜȈȒȚȖȘȖȊ. ǬȘțȋȐȔ ȕȍȌȖșȚȈȚȒȖȔ ȧȊȓȧȍȚșȧ ȚȖ, ȟȚȖ ȊȏȈȐȔȖșȊȧȏȤ ȔȍȎȌț 
ȊȓȐȧȚȍȓȤȕȣȔȐ ȜȈȒȚȖȘȈȔȐ Ȑ ȖȉȡȐȔȐ ȗȖȒȈȏȈȚȍȓȧȔȐ (ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȘȣȕȒȈ Ȑ 
ȗȖȓȖȎȍȕȐȍ ȉȐȏȕȍșȈ) ȒȈȒ ȚȈȒȖȊȣȔȐ ȗȖȒȈ ȕȍ ȌȖȒȈȏȈȕȈ. 

ǵȈȗȘȐȔȍȘ, ȘțȒȖȊȖȌșȚȊȖ ȗȘȐȏȕȈȍȚ, ȟȚȖ șȒȓȖȕȕȖșȚȤ ȒȖȔȗȈȕȐȐ Ȓ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȔ 
ȐȕȕȖȊȈȞȐȧȔ ȖȉȍșȗȍȟȐȊȈȍȚ șȐȓț ȍȍ ȘȣȕȖȟȕȖȋȖ șȚȈȚțșȈ, ȕȖ ȜȖȘȔȈ Ȑ ȕȈȗȘȈȊȓȍȕȐȍ 
ȚȈȒȖȑ ȊȏȈȐȔȖșȊȧȏȐ ȕȍ ȧȊȓȧȦȚșȧ ȖȗȘȍȌȍȓȍȕȕȣȔȐ Ȑ ȕȍȗȘȖșȚȖ ȗȖȌȌȈȦȚșȧ 
ȒȖȓȐȟȍșȚȊȍȕȕȖȔț ȐȏȔȍȘȍȕȐȦ. ǶȗȧȚȤ Ȏȍ, ȖșȕȖȊȈȕȕȣȍ ȕȈ ȐȔȍȦȡȍȑșȧ ȐȕȜȖȘȔȈȞȐȐ 
șȗȖȘȣ ȖȚȕȖșȐȚȍȓȤȕȖ ȝȈȘȈȒȚȍȘȈ Ȑ ȜȖȘȔȣ țȗȖȔȧȕțȚȖȑ ȊȏȈȐȔȖșȊȧȏȐ ȔȖȋțȚ ȗȘȐȕȍșȚȐ 
ȕȍȔȈȓțȦ ȗȖȓȤȏț. 

ǵȍșȔȖȚȘȧ ȕȈ Ȋșȍ ȕȍȌȖșȚȈȚȒȐ Ȑ ȗȘȈȒȚȐȟȍșȒȐȍ ȚȘțȌȕȖșȚȐ, șȊȧȏȈȕȕȣȍ ș ȖȞȍȕȒȖȑ 
ȉțȌțȡȐȝ ȐȏȔȍȕȍȕȐȑ Ȑ ȊȣȉȖȘȖȔ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȘȍȠȍȕȐȑ, ȗȖȏȊȖȓȧȦȡȐȝ 
șȗȘȈȊȐȚȤșȧ ș ȥȚȐȔȐ ȐȏȔȍȕȍȕȐȧȔȐ, ȌȈȕȕȣȑ ȔȍȚȖȌ ȗȖȏȊȖȓȧȍȚ șȌȍȓȈȚȤ ȊȣȊȖȌȣ, 
ȗȖȓȍȏȕȣȍ Ȍȓȧ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ. ǭȋȖ ȕȍȌȖșȚȈȚȒȐ ȔȖȎȕȖ Ȋ ȕȍȒȖȚȖȘȖȑ 
șȚȍȗȍȕȐ șȊȍșȚȐ Ȓ ȔȐȕȐȔțȔț, ȍșȓȐ ȘțȒȖȊȖȌșȚȊȖ ȒȖȔȗȈȕȐȐ Ȋ ȗȘȖȞȍșșȍ ȖȞȍȕȒȐ ȉțȌȍȚ 
ȖȗȐȘȈȚȤșȧ ȕȈ ȖȉȖșȕȖȊȈȕȕȣȍ șțȎȌȍȕȐȧ (Ț.ȍ.ȉțȌȍȚ țȟȐȚȣȊȈȚȤ șțȎȌȍȕȐȧ, ȖșȕȖȊȈȕȕȣȍ 
ȕȈ ȚȡȈȚȍȓȤȕȖȔ ȐȏțȟȍȕȐȐ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȒȓȐȍȕȚȈȝ, ȘȣȕȒȈȝ, ȒȖȕȒțȘȍȕȚȈȝ Ȑ ȚȈȒ 
ȌȈȓȍȍ). ǬȈȕȕțȦ ȔȖȌȍȓȤ ȔȖȎȕȖ ȗȘȐȔȍȕȧȚȤ Ȍȓȧ șȖȏȌȈȕȐȧ ȒȈȟȍșȚȊȍȕȕȖȑ ȒȈȘȚȐȕȣ 
ȗȖȘȚȜȍȓȧ ȗȘȖȌțȒȚȖȊ ȌȘțȋȐȝ ȒȖȔȗȈȕȐȑ, ȟȚȖ ȗȖȏȊȖȓȐȚ ȌȖȉȐȚȤșȧ ȕȍȖȉȝȖȌȐȔȖȋȖ 
ȗȖȕȐȔȈȕȐȧ ȘȣȕȖȟȕȣȝ ȗȖȏȐȞȐȑ ȒȖȕȒțȘȍȕȚȖȊ Ȑ șȐȓȣ ȕȈȗȘȈȊȓȍȕȐȑ Ȑȝ ȉȐȏȕȍșȈ. 

3.4 ǷǸǶǾǭǹǹ ǷǳǨǵǰǸǶǪǨǵǰȇ ǷǶǸǺǼǭǳȇ 

ǵȍȏȈȊȐșȐȔȖ ȖȚ ȗȘȐȔȍȕȧȍȔȖȑ ȔȖȌȍȓȐ, ȗȘȖȞȍșș ȗȓȈȕȐȘȖȊȈȕȐȧ ȗȖȘȚȜȍȓȧ șȖșȚȖȐȚ 
Ȑȏ ȟȍȚȣȘȍȝ ȥȚȈȗȖȊ: ȖȗȘȍȌȍȓȍȕȐȍ ȍȌȐȕȐȞȣ ȈȕȈȓȐȏȈ, ȈȕȈȓȐȏ ȚȍȒțȡȍȋȖ ȗȖȓȖȎȍȕȐȧ 
ȒȈȎȌȖȑ ȒȖȔȔȍȘȟȍșȒȖȑ ȍȌȐȕȐȞȣ, ȐȏțȟȍȕȐȍ ȊȕțȚȘȍȕȕȐȝ ȊȏȈȐȔȖșȊȧȏȍȑ ȔȍȎȌț ȥȚȐȔȐ 
ȒȖȔȔȍȘȟȍșȒȐȔȐ ȍȌȐȕȐȞȈȔȐ Ȑ, ȕȈȒȖȕȍȞ, ȗȘȖȍȒȚȐȘȖȊȈȕȐȍ ȉțȌțȡȍȋȖ ȗȖȘȚȜȍȓȧ. Ǭȓȧ 
ȚȖȋȖ ȟȚȖȉȣ ȗȘȖȐȓȓȦșȚȘȐȘȖȊȈȚȤ ȗȘȖȞȍșș ȗȓȈȕȐȘȖȊȈȕȐȧ ȗȖȘȚȜȍȓȧ, ȊȖșȗȖȓȤȏțȍȔșȧ 
ȔȈȚȘȐȞȍȑ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș. 

3.4.1. ǶȗȘȍȌȍȓȍȕȐȍ ȍȌȐȕȐȞȣ ȈȕȈȓȐȏȈ 

ǶȗȘȍȌȍȓȍȕȐȍ ȍȌȐȕȐȞȣ ȈȕȈȓȐȏȈ Ȋ ȗȘȖȞȍșșȍ ȗȓȈȕȐȘȖȊȈȕȐȧ ȗȖȘȚȜȍȓȧ – ȥȚȖ 

ȒȘȐȚȐȟȍșȒȐȑ ȥȚȈȗ, ȏȈȟȈșȚțȦ ȕȍțȌȖȊȓȍȚȊȖȘȐȚȍȓȤȕȖ ȊȣȗȖȓȕȧȍȔȣȑ ȕȈ ȗȘȈȒȚȐȒȍ. 



ǴȈȚȘȐȞȈ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș ȗȍȘȊȖȕȈȟȈȓȤȕȖ ȉȣȓȈ ȗȘȍȌȕȈȏȕȈȟȍȕȈ Ȍȓȧ 
ȐșȗȖȓȤȏȖȊȈȕȐȧ ȕȈ țȘȖȊȕȍ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȍȌȐȕȐȞ ȉȐȏȕȍșȈ, ȖȉȣȟȕȖ ȗȖȓțȟȈȦȡȐȝ 
ȖȗȘȍȌȍȓȍȕȐȍ ȌȖȟȍȘȕȐȝ ȗȖȌȘȈȏȌȍȓȍȕȐȑ, ȒȖȚȖȘȣȍ șȗȖșȖȉȕȣ ȘȈȉȖȚȈȚȤ Ȋ ȒȈȟȍșȚȊȍ 
ȕȍȏȈȊȐșȐȔȣȝ, șȈȔȖșȚȖȧȚȍȓȤȕȣȝ ȗȘȍȌȗȘȐȧȚȐȑ. ǺȍȔ ȕȍ Ȕȍȕȍȍ Ȋ ȘȍȈȓȤȕȖȔ ȔȐȘȍ 
ȋȘȈȕȐȞȣ ȘȍȌȒȖ ȉȣȊȈȦȚ ȟȍȚȒȖ ȖȟȍȘȟȍȕȕȣȔȐ, Ȑ Ȑȝ ȖȗȘȍȌȍȓȍȕȐȍ ȔȖȎȍȚ ȉȣȚȤ 
șȖȗȘȧȎȍȕȖ ș ȌȖȊȖȓȤȕȖ șȓȖȎȕȣȔȐ ȗȘȖȉȓȍȔȈȔȐ(șȔ. Haspeslagh, 1982; Gluck, 1986). 

ǷȘȈȒȚȐȒțȦȡȐȍ șȗȍȞȐȈȓȐșȚȣ ȕȍȘȍȌȒȖ ȗȘȐȔȍȕȧȦȚ ȔȈȚȘȐȞț ȘȖșȚ țȌȍȓȤȕȣȑ Ȋȍș, 
ȟȚȖȉȣ ȐȏțȟȈȚȤ ȗȘȖȌțȒȚȣ, Ȉ ȕȍ ȗȖȌȘȈȏȌȍȓȍȕȐȧ ȉȐȏȕȍșȈ, ȐȓȐ ȟȚȖȉȣ ȗȖȓțȟȐȚȤ 
ȋȘȈȜȐȟȍșȒȖȍ ȗȘȍȌșȚȈȊȓȍȕȐȍ ȔȍȎȌțȕȈȘȖȌȕȣȝ ȘȣȕȒȖȊ. ǺȈȒȐȍ șȗȖșȖȉȣ ȗȘȐȔȍȕȍȕȐȧ 
ȕȍ ȊȗȖȓȕȍ șȖȖȚȊȍȚșȚȊțȦȚ ȗȍȘȊȖȕȈȟȈȓȤȕȖȔț ȗȘȍȌȕȈȏȕȈȟȍȕȐȦ ȔȈȚȘȐȞȣ, ȕȖ 
ȞȍȕȕȖșȚȤ ȌȈȕȕȖȋȖ ȔȍȚȖȌȈ Ȋ ȒȈȟȍșȚȊȍ șȘȍȌșȚȊȈ ȋȘȈȜȐȟȍșȒȖȋȖ ȗȘȍȌșȚȈȊȓȍȕȐȧ 
ȉȖȓȤȠȖȋȖ ȒȖȓȐȟȍșȚȊȈ ȐȕȜȖȘȔȈȞȐȐ șȖȝȘȈȕȧȍȚșȧ, ȚȈȒ ȟȚȖ ȖȗȈșȕȖșȚȐ ȏȌȍșȤ ȕȍȚ, ȍșȓȐ 
ȕȍ ȏȈȉȣȊȈȚȤ Ȗ ȗȘȐșțȡȐȝ ȌȈȕȕȖȔț ȔȍȚȖȌț ȕȍȌȖșȚȈȚȒȈȝ. 

ǭșȓȐ Ȋ ȒȈȟȍșȚȊȍ ȍȌȐȕȐȞȣ ȈȕȈȓȐȏȈ ȊȣȉȐȘȈȦȚ ȗȘȖȌțȒȚȣ, ȖȟȍȕȤ ȊȈȎȕȖ ȖȉȘȈȚȐȚȤ 
ȊȕȐȔȈȕȐȍ ȕȈ ȚȖ, ȟȚȖȉȣ ȘȣȕȖȟȕȣȍ ȌȖȓȐ Ȑ ȚȍȔȗȣ ȘȖșȚȈ ȉȣȓȐ ȖȚȘȈȎȍȕȣ ȐȔȍȕȕȖ Ȍȓȧ 
Țȍȝ ȒȖȕȒȘȍȚȕȣȝ șȍȒȚȖȘȖȊ ȘȣȕȒȈ, Ȋ ȒȖȚȖȘȣȝ șțȡȍșȚȊțȦȚ ȌȈȕȕȣȍ ȗȘȖȌțȒȚȣ. ǵȈ 
ȘȣȕȒȍ “ȎȍȓȚȣȝ ȎȐȘȖȊ” (șȓȐȊȖȟȕȖȋȖ ȔȈșȓȈ Ȑ ȔȈȘȋȈȘȐȕȈ), ȕȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ Van 
den Bergh ȘȈșȗȖȓȈȋȈȍȚ ȖȉȠȐȘȕȣȔ ȈșșȖȘȚȐȔȍȕȚȖȔ ȗȘȖȌțȒȚȖȊ, ȖȚȕȖșȧȡȐȝșȧ Ȓ 
ȘȈȏȓȐȟȕȣȔ șȍȋȔȍȕȚȈȔ ȘȣȕȒȈ. ǿȚȖȉȣ ȔȖȌȍȓȤ ȗȓȈȕȐȘȖȊȈȕȐȧ ȗȖȘȚȜȍȓȧ ȕȈ țȘȖȊȕȍ 
ȗȘȖȌțȒȚȈ ȐȔȍȓȈ șȔȣșȓ, ȒȈȎȌȣȑ ȗȘȖȌțȒȚ șȓȍȌțȍȚ ȖȞȍȕȐȊȈȚȤ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȍȋȖ 
ȌȖȓȐ Ȋ șȖȖȚȊȍȚșȚȊțȦȡȍȔ șȍȋȔȍȕȚȍ Ȑ ȌȐȕȈȔȐȒȐ ȘȈȏȊȐȚȐȧ ȥȚȖȋȖ șȍȋȔȍȕȚȈ, Ȉ ȕȍ 

șȊȧȏȣȊȈȚȤ ȖȌȐȕ ȗȘȖȌțȒȚ ș ȘȣȕȒȖȔ Ȋ ȞȍȓȖȔ. ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ, ȗȘȖȐȏȊȖȌȐȚȍȓȐ 
ȒȖȔȗȤȦȚȍȘȖȊ ȌȖȓȎȕȣ ȖȞȍȕȐȊȈȚȤ ȘȣȕȖȟȕȣȍ ȌȖȓȐ Ȑ ȚȍȔȗȣ ȘȖșȚȈ Ȋ ȖȚȌȍȓȤȕȣȝ 
șȍȒȚȖȘȈȝ șȊȖȍȋȖ ȘȣȕȒȈ (ȕȈșȚȖȓȤȕȣȍ ȒȖȔȗȤȦȚȍȘȣ, ȕȖțȚȉțȒȐ Ȑ Ț.Ȍ..), ȟȚȖȉȣ șȌȍȓȈȚȤ 
ȗȖȓȍȏȕȣȍ ȊȣȊȖȌȣ. 

3.4.2. ǨȕȈȓȐȏ ȚȍȒțȡȍȋȖ ȗȖȓȖȎȍȕȐȧ ȒȈȎȌȖȑ SBU 

Ǫ ȐȓȓȦșȚȘȈȚȐȊȕȣȝ Ȟȍȓȧȝ ȈȊȚȖȘȖȔ ȉȣȓȈ șȖșȚȈȊȓȍȕȈ ȔȈȚȘȐȞȈ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș, 
ȕȈ ȒȖȚȖȘȖȑ ȖȚȘȈȎȍȕȣ ȗȖȓȖȎȍȕȐȧ ȖȚȌȍȓȤȕȣȝ SBU ȊȣȔȣȠȓȍȕȕȖȑ ȒȖȔȗȈȕȐȐ (ȘȐș. 
3.9). ǫȘȈȌțȐȘȖȊȒȈ ȊȍȘȚȐȒȈȓȤȕȖȑ ȖșȐ ȊȣȉȘȈȕȈ ȌȖ ȕȍȒȖȚȖȘȖȑ șȚȍȗȍȕȐ ȗȘȖȐȏȊȖȓȤȕȖ, 
ȕȖ ȞȍȕȚȘȈȓȤȕȈȧ ȚȖȟȒȈ (ȒȖȚȖȘȖȑ Ȋ ȌȈȕȕȖȔ șȓțȟȈȍ șȖȖȚȊȍȚșȚȊțȍȚ ȚȍȔȗ ȘȖșȚȈ ȘȣȕȒȈ, 
ȘȈȊȕȣȑ 10 ȗȘȖȞȍȕȚȈȔ) ȓȖȋȐȟȍșȒȐ ȖȚȘȈȎȈȍȚ ȚȖȚ țȘȖȊȍȕȤ ȘȖșȚȈ, ȗȘȐ ȒȖȚȖȘȖȔ Ȋ 
ȎȐȏȕȍȕȕȖȔ ȞȐȒȓȍ ȗȘȖȌțȒȚȈ ȗȘȖȐșȝȖȌȐȚ ȗȍȘȍȝȖȌ ȖȚ ȜȈȏȣ ȘȖșȚȈ Ȓ ȜȈȏȍ ȘȈȕȕȍȑ 
ȏȘȍȓȖșȚȐ. 

ǬȘțȋȐȔȐ șȓȖȊȈȔȐ, ȥȚȖ ȚȖȟȒȈ, ȋȌȍ ȐȕȊȍșȚȐȞȐȐ Ȍȓȧ ȘȖșȚȈ (ȔȖȡȕȖșȚȐ, 
ȐșșȓȍȌȖȊȈȕȐȧ Ȑ ȘȈȏȘȈȉȖȚȒȐ, ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȏȈȚȘȈȚȣ) șȚȈȕȖȊȧȚșȧ ȕȍ șȚȖȓȤ 
ȕȍȖȉȝȖȌȐȔȣȔȐ, Ȑ ȐȏȉȣȚȖȒ ȗȖșȚțȗȈȦȡȐȝ ȕȈȓȐȟȕȣȝ ȔȖȎȕȖ ȕȈȗȘȈȊȓȧȚȤ ȕȈ ȌȘțȋȐȍ 
ȊȐȌȣ ȌȍȧȚȍȓȤȕȖșȚȐ, Ȉ ȕȍ ȕȈ ȗȖȌȌȍȘȎȒț ȗȘȖȚȖȘȍȕȕȖȋȖ ȕȈȗȘȈȊȓȍȕȐȧ ȉȐȏȕȍșȈ. 

ǪȍȘȝȕȧȧ Ȑ ȕȐȎȕȧȧ ȋȘȈȕȐȞȣ ȖșȐ ȌȖȓȎȕȣ șȖȖȚȊȍȚșȚȊȖȊȈȚȤ ȌȐȈȗȈȏȖȕț ȏȕȈȟȍȕȐȑ, 
ȚȐȗȐȟȕȣȝ Ȍȓȧ ȌȈȕȕȖȑ ȖȚȘȈșȓȐ. Ǫ ȕȈȠȍȔ ȗȘȐȔȍȘȍ ȋȘȈȕȐȟȕȣȍ ȗȖȒȈȏȈȚȍȓȐ 
șȖȖȚȊȍȚșȚȊțȦȚ 25ȗȘȖȞȍȕȚȕȖȔț ȘȖșȚț Ȑ 5-ȗȘȖȞȍȕȚȕȖȔț șțȎȍȕȐȦ ȘȣȕȒȈ. 



 
ǸȐș. 3.9. ǰȏȖȉȘȈȎȍȕȐȍ ȔȈȚȘȐȞȣ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș 

ǵȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ ȗȘȍȌȓȖȎȍȕȕȈȧ ȠȒȈȓȈ ȔȖȎȍȚ ȉȣȚȤ ȊȗȖȓȕȍ ȈȌȍȒȊȈȚȕȖȑ Ȍȓȧ 
ȘȈȏȊȐȊȈȦȡȍȑșȧ ȖȚȘȈșȓȐ, Ȍȓȧ ȕȍȒȖȚȖȘȣȝ ȘȣȕȒȖȊ ȚȍȔȗ ȘȖșȚȈ, ȘȈȊȕȣȑ25 ȗȘȖȞȍȕȚȈȔ, 
ȔȖȎȍȚ ȉȣȚȤ ȋȖȘȈȏȌȖ ȕȐȎȍ ȖȎȐȌȈȍȔȖȋȖ. ǲȈȒȖȑ ȉȣ ȔȈșȠȚȈȉ ȕȐ ȉȣȓ ȊȣȉȘȈȕ, 
ȗȖȓȤȏȖȊȈȚȍȓȐ ȌȖȓȎȕȣ ȘȈșșȟȐȚȣȊȈȚȤ ȕȈ ȚȖ, ȟȚȖ ȐȕȖȋȌȈ ȒȖȔȔȍȘȟȍșȒȐȍ ȍȌȐȕȐȞȣ 
ȊȣȉȐȊȈȦȚșȧ ȏȈ ȗȘȍȌȍȓȣ ȠȒȈȓȣ ȐȓȐ ȖȒȈȏȣȊȈȦȚșȧ șȖșȘȍȌȖȚȖȟȍȕȕȣȔȐ ȕȈ ȘȣȕȒȈȝ ș 
ȖȌȐȕȈȒȖȊȣȔȐ ȚȍȔȗȈȔȐ ȘȖșȚȈ. 

ǪȈȎȕȍȍ ȖȉȘȈȚȐȚȤ ȊȕȐȔȈȕȐȍ ȕȈ ȚȖ, ȟȚȖ ȊȍȘȚȐȒȈȓȤȕȈȧ ȖșȤ ȖȚȘȈȎȈȍȚ ȚȍȔȗ ȘȖșȚȈ 
ȘȣȕȒȈ, Ȉ ȕȍ ȚȍȔȗ ȘȖșȚȈ ȒȖȔȔȍȘȟȍșȒȐȝ ȍȌȐȕȐȞ. Ǫșȍ ȒȖȕȒțȘȍȕȚȣ, ȗȘȐșțȚșȚȊțȦȡȐȍ 
ȕȈ ȘȣȕȒȍ, ȌȖȓȎȕȣ ȉȣȚȤ ȘȈșȗȖȓȖȎȍȕȣ ȗȖ ȋȖȘȐȏȖȕȚȈȓȤȕȖȑ ȓȐȕȐȐ, ȗȍȘȍșȍȒȈȦȡȍȑ 
șȝȍȔț. ȅȚȖ ȖȏȕȈȟȈȍȚ, ȟȚȖ ȒȖȔȗȈȕȐȧ, ȒȖȚȖȘȖȑ țȌȈșȚșȧ ȏȈȊȖȍȊȈȚȤ ȘȣȕȖȟȕțȦ ȌȖȓȦ Ȑ 
ȌȖȉȐȚȤșȧ țȊȍȓȐȟȍȕȐȧ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ, ȉțȌȍȚ ȐȏȖȉȘȈȎȍȕȈ ȗȍȘȍȔȍȡȈȦȡȍȑșȧ ȗȖ 
ȔȈȚȘȐȞȍ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș șȗȘȈȊȈ ȕȈȓȍȊȖ, Ȉ ȕȍ șȕȐȏț ȊȊȍȘȝ. ǰ, ȕȈȖȉȖȘȖȚ, 
țȔȍȕȤȠȍȕȐȍ ȘȣȕȖȟȕȖȑ ȌȖȓȐ ȉțȌȍȚ ȖȚȘȈȎȍȕȖ Ȋ ȊȐȌȍ ȗȍȘȍȔȍȡȍȕȐȧ șȓȍȊȈ ȕȈȗȘȈȊȖ. 

ǨȊȚȖȘȣ ȌȈȕȕȖȑ ȔȖȌȍȓȐ ȌȈȓȐ ȋȖȘȈȏȌȖ ȉȖȓȍȍ ȎȍșȚȒȖȍ ȖȗȘȍȌȍȓȍȕȐȍ 
ȋȖȘȐȏȖȕȚȈȓȤȕȖȑ ȖșȐ, ȖȚȘȈȎȈȦȡȍȑ ȌȖȓȦ ȕȈ ȘȣȕȒȍ. ȅȚȖ ȓȖȋȈȘȐȜȔȐȟȍșȒȈȧ ȠȒȈȓȈ, 
ȞȍȕȚȘȈȓȤȕȖȑ ȚȖȟȒȍ ȒȖȚȖȘȖȑ șȖȖȚȊȍȚșȚȊțȍȚ ȏȕȈȟȍȕȐȍ 1,0, ȒȘȈȑȕȍȑ ȓȍȊȖȑ ȚȖȟȒȍ 

ȏȕȈȟȍȕȐȍ 10, ȒȘȈȑȕȍȑ ȗȘȈȊȖȑ ȚȖȟȒȍ ȏȕȈȟȍȕȐȍ 0,1. ǯȌȍșȤ șȓȍȌțȍȚ ȗȖȔȕȐȚȤ Ȗ ȚȖȔ, ȟȚȖ 
șȖȖȚȊȍȚșȚȊțȦȡȐȔ ȗȖȒȈȏȈȚȍȓȍȔ ȧȊȓȧȍȚșȧ ȕȍȌȖȓȧ ȘȣȕȒȈ, Ȉ ȖȚȕȖșȐȚȍȓȤȕȈȧ ȌȖȓȧ 
ȘȣȕȒȈ. Ǫ șȊȖȍȑ ȖȘȐȋȐȕȈȓȤȕȖȑ ȔȖȌȍȓȐ ȜȐȘȔȈ Boston Consulting Group 
ȗȘȐȌȍȘȎȐȊȈȓȈșȤ ȗȖȌȝȖȌȈ Ȓ ȖȗȘȍȌȍȓȍȕȐȦ ȘȣȕȖȟȕȖȑ ȌȖȓȐ ȖȚȕȖșȐȚȍȓȤȕȖ 
ȒȘțȗȕȍȑȠȍȋȖ ȒȖȕȒțȘȍȕȚȈ. ǹȓȍȌȖȊȈȚȍȓȤȕȖ, ȏȕȈȟȍȕȐȍ, ȘȈȊȕȖȍ “1”, țȒȈȏȣȊȈȍȚ ȕȈ 
ȘȣȕȖȟȕțȦ ȌȖȓȦ, ȘȈȊȕțȦ ȘȣȕȖȟȕȖȑ ȌȖȓȍ ȒȘțȗȕȍȑȠȍȋȖ ȒȖȕȒțȘȍȕȚȈ (ȕȍȟȚȖ ȊȘȖȌȍ 



ȕȍȗȖșȘȍȌșȚȊȍȕȕȖȋȖ ȗȘȖȚȐȊȖșȚȖȧȕȐȧ ȔȍȎȌț șȖȗȍȘȕȐȒȈȔȐ, ȏȈȕȐȔȈȦȡȐȔȐ 
ȖȌȐȕȈȒȖȊȖȍ ȗȖȓȖȎȍȕȐȍ ȕȈ ȘȣȕȒȍ, ȗȖȌȖȉȕȖ ȉȐȚȊȍ ȔȍȎȌț ȒȖȔȗȈȕȐȧȔȐ Cadbury Ȑ 
Nestle ȕȈ ȉȘȐȚȈȕșȒȖȔ ȘȣȕȒȍ ȒȖȕȌȐȚȍȘșȒȐȝ ȐȏȌȍȓȐȑ). ǯȕȈȟȍȕȐȍ “10” șȖȖȚȊȍȚșȚȊțȍȚ 
ȗȖȓȕȖȔț ȋȖșȗȖȌșȚȊț ȕȈ ȘȣȕȒȍ, ȒȖȋȌȈ ȘȈșșȔȈȚȘȐȊȈȍȔȖȍ ȗȘȍȌȗȘȐȧȚȐȍ ȧȊȓȧȍȚșȧ Ȋ10 
ȘȈȏ ȉȖȓȍȍ ȒȘțȗȕȣȔ, ȟȍȔ ȍȋȖ ȉȓȐȎȈȑȠȐȑ șȖȗȍȘȕȐȒ (ȗȖ șțȚȐ, ȥȚȖ ȋȖȊȖȘȐȚ Ȗ 
ȔȖȕȖȗȖȓȤȕȖȔ ȗȖȓȖȎȍȕȐȐ ȕȈ ȘȣȕȒȍ). ǯȕȈȟȍȕȐȍ, ȘȈȊȕȖȍ “0,1”, țȒȈȏȣȊȈȍȚ ȕȈ ȚȖ, ȟȚȖ 
ȌȈȕȕȖȍ ȗȘȍȌȗȘȐȧȚȐȍ ȧȊȓȧȍȚșȧ șȓȈȉȣȔ ȗȖȌȖȉȐȍȔ, ȒȖȚȖȘȖȔț ȗȘȐȕȈȌȓȍȎȐȚ ȊșȍȋȖ 
ȖȌȕȈ ȌȍșȧȚȈȧ ȘȣȕȖȟȕȖȑ ȌȖȓȐ ȓȐȌȍȘȈ ȕȈ ȘȣȕȒȍ. 

ǨȓȤȚȍȘȕȈȚȐȊȕȣȑ ȔȍȚȖȌ ȖȗȘȍȌȍȓȍȕȐȧ ȘȣȕȖȟȕȖȑ ȌȖȓȐ șȖșȚȖȐȚ Ȋ șȘȈȊȕȍȕȐȐ 
șȖȉșȚȊȍȕȕȖȑ ȌȖȓȐ ȕȈ ȘȣȕȒȍ șȖ șȘȍȌȕȍȑ ȘȣȕȖȟȕȖȑ ȌȖȓȍȑ ȚȘȍȝ ȊȍȌțȡȐȝ țȟȈșȚȕȐȒȖȊ. 
ǶȉȈ șȗȖșȖȉȈ ȖȗȘȍȌȍȓȍȕȐȧ ȖȚȕȖșȐȚȍȓȤȕȖȑ ȌȖȓȐ ȕȈ ȘȣȕȒȍ ȧȊȓȧȦȚșȧ ȌȖȊȖȓȤȕȖ 
ȋȘțȉȣȔȐ, ȗȖșȒȖȓȤȒț Ȑȏ ȕȐȝ șȓȍȌțȍȚ, ȟȚȖ ȕȐȒȚȖ ȌȘțȋȖȑ, ȒȘȖȔȍ ȓȐȌȍȘȈ ȕȈ ȘȣȕȒȍ, ȕȍ 
ȔȖȎȍȚ ȘȈȏȔȍșȚȐȚȤșȧ Ȋ ȓȍȊȖȑ ȟȈșȚȐ șȝȍȔȣ, șȖȖȚȊȍȚșȚȊțȦȡȍȑ ȊȣșȖȒȖȑ ȘȣȕȖȟȕȖȑ 
ȌȖȓȍ. 

ǰ, ȕȈȒȖȕȍȞ, ȋȘȈȜȐȟȍșȒȐȑ șȗȖșȖȉ ȗȘȍȌșȚȈȊȓȍȕȐȧ ȒȈȎȌȖȑ SBU – ȥȚȖ ȒȘțȋ ș 
ȞȍȕȚȘȖȔ Ȋ ȚȖȟȒȍ, șȖȖȚȊȍȚșȚȊțȦȡȍȑ ȘȣȕȖȟȕȖȑ ȌȖȓȍ Ȑ ȚȍȔȗț ȘȖșȚȈ ȘȣȕȒȈ, Ȉ 
ȗȓȖȡȈȌȤ ȥȚȖȋȖ ȒȘțȋȈ ȗȘȖȗȖȘȞȐȖȕȈȓȤȕȈ ȖȉȢȍȔț ȗȘȖȌȈȎ ȗȖ ȌȈȕȕȖȔț ȕȈȗȘȈȊȓȍȕȐȦ 
ȉȐȏȕȍșȈ. ǵȈ ȘȐș. 3.9 ȚȍȒțȡȍȍ ȘȈșȗȖȓȖȎȍȕȐȍ SBU ȗȘȍȌșȚȈȊȓȍȕȖ Ȋ ȊȐȌȍ ȒȘțȋȖȊ ȕȈ 
ȔȈȚȘȐȞȍ. ǹȚȘȍȓȒȐ, ȊȣȝȖȌȧȡȐȍ Ȑȏ ȒȈȎȌȖȋȖ ȒȘțȋȈ, țȒȈȏȣȊȈȦȚ ȕȈ ȗȘȍȌȗȖȓȈȋȈȍȔȖȍ 
ȐȏȔȍȕȍȕȐȍ ȚȍȒțȡȍȋȖ ȘȈșȗȖȓȖȎȍȕȐȧ SBU Ȋ șȓȍȌțȦȡȍȔ ȗȓȈȕȖȊȖȔ ȗȍȘȐȖȌȍ. 

Ǫ țȉȍȌȐȚȍȓȤȕȖșȚȐ ȚȈȒȖȋȖ șțȔȔȈȘȕȖȋȖ ȗȘȍȌșȚȈȊȓȍȕȐȧ Ȑ ȒȘȖȍȚșȧ ȗȘȐȟȐȕȈ 
ȗȖȗțȓȧȘȕȖșȚȐ ȔȈȚȘȐȞȣ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș. ǶȕȈ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ ȌȖșȚțȗȕțȦ 
Ȍȓȧ ȗȖȕȐȔȈȕȐȧ ȋȘȈȜȐȟȍșȒțȦ șȝȍȔț ȘȈșȗȖȓȖȎȍȕȐȧ ȒȖȔȔȍȘȟȍșȒȐȝ ȍȌȐȕȐȞ 
ȒȖȔȗȈȕȐȐ ș țȟȍȚȖȔ ȚȖȋȖ, ȟȚȖ Ȑȝ ȘȈȏȔȍȘȣ Ȑ ȗȖȏȐȞȐȐ ȐȔȍȦȚ ȖȟȍȊȐȌȕȖȍ ȏȕȈȟȍȕȐȍ 
Ȍȓȧ ȗȘȐȕȧȚȐȧ ȈȌȔȐȕȐșȚȘȈȚȐȊȕȣȝ ȘȍȠȍȕȐȑ. 

3.4.3. ǰȏțȟȍȕȐȍ ȊȕțȚȘȍȕȕȐȝ ȊȏȈȐȔȖșȊȧȏȍȑ 

ǪȖȏȔȖȎȕȣȍ ȊȕțȚȘȍȕȕȐȍ ȊȏȈȐȔȖșȊȧȏȐ ȔȍȎȌț SBU ȉȣȓȐ ȗȘȍȌȓȖȎȍȕȣ șȖȋȓȈșȕȖ 
șȞȍȕȈȘȐȦ țșȗȍȝȈ (șȔ. ȘȐș. 3.7) Ȑ ȞȐȒȓȈȔ ȎȐȏȕȐ Ȑ șȔȍȘȚȐ (șȔ. ȘȐș. 3.1). 

ȅȚȐ Ȏȍ ȐȌȍȐ ȉȣȓȐ ȗȍȘȍȕȍșȍȕȣ ȕȈ ȘȐș. 3.9 ș ȚȍȔ, ȟȚȖȉȣ ȗȖȒȈȏȈȚȤ ȐșȚȖȟȕȐȒȐ Ȑ 
ȔȍșȚȈ ȘȈșȝȖȌȖȊȈȕȐȧ ȌȍȕȍȎȕȣȝ șȘȍȌșȚȊ. ǬȊȈ “ȓȦȉȐȔȟȐȒȈ” Ȑ “ȚȘțȌȕȣȑ ȘȍȉȍȕȖȒ” ȥȚȖ 
ȕȈȗȘȈȊȓȍȕȐȧ, Ȑȏ ȒȖȚȖȘȣȝ ȐȏȣȔȈȦȚșȧ ȐȕȊȍșȚȐȞȐȐ; șȓȍȌȖȊȈȚȍȓȤȕȖ, ȖȕȐ ȧȊȓȧȦȚșȧ 
ȐșȚȖȟȕȐȒȈȔȐ ȗȖșȚțȗȓȍȕȐȧ ȌȍȕȍȎȕȣȝ șȘȍȌșȚȊ. ǷȖȚȍȕȞȐȈȓȤȕȣȑ ȗȘȐȚȖȒ ȌȍȕȍȎȕȣȝ 
șȘȍȌșȚȊ ȚȈȒȎȍ ȗȘȍȌȗȖȓȈȋȈȍȚșȧ ȖȚ “ȌȍȕȍȎȕȖȋȖ ȓȦȉȐȔȟȐȒȈ”, Ȑȏ ȒȖȚȖȘȖȋȖ 
“ȊȣȒȈȟȐȊȈȦȚ ȌȍȕȤȋȐ”, Ȉ ȚȈȒȎȍ ȖȚ “ȌȖȑȕȣȝ ȒȖȘȖȊ”. ǹȒȖȘȍȍ ȊșȍȋȖ, ȉȖȓȤȠȈȧ ȟȈșȚȤ 
ȕȈȓȐȟȕȣȝ, ȋȍȕȍȘȐȘțȍȔȣȝ “ȏȊȍȏȌȈȔȐ” Ȑ “ȌȖȑȕȣȔȐ ȒȖȘȖȊȈȔȐ”, ȖșȚȈȍȚșȧ ȊȕțȚȘȐ ȥȚȐȝ 
ȒȖȔȔȍȘȟȍșȒȐȝ ȍȌȐȕȐȞ. Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ ȕȍȒȖȚȖȘȈȧ ȟȈșȚȤ ȕȈȓȐȟȕȣȝ, ȗȖșȚțȗȐȊȠȐȝ Ȑȏ 
ȥȚȐȝ ȐșȚȖȟȕȐȒȖȊ, Ȉ ȚȈȒȎȍ șȘȍȌșȚȊȈ, ȗȖȓțȟȈȍȔȣȍ ȗțȚȍȔ ȐȏȢȧȚȐȧ ȐȕȊȍșȚȐȞȐȑ, ȒȈȒ 
ȗȖȒȈȏȈȕȖ ȕȈ șȝȍȔȍ, ȉțȌțȚ ȊȓȖȎȍȕȣ Ȋ “ȚȘțȌȕȣȝ ȌȍȚȍȑ”. ȅȚȐ șȘȍȌșȚȊȈ ȘȈșȝȖȌțȦȚșȧ 
ȘȈȌȐ ȗȖȗȣȚȒȐ ȗȍȘȍȔȍșȚȐȚȤ ȥȚȐ ȕȈȗȘȈȊȓȍȕȐȧ ȉȓȐȎȍ Ȓ ȗȖȏȐȞȐȧȔ “ȏȊȍȏȌ” ȐȓȐ Ȍȓȧ 
ȚȖȋȖ, ȟȚȖȉȣ ȖȚȒȘȣȚȤ ȕȖȊȣȍ ȗȘȍȌȗȘȐȧȚȐȧ. 



ǷȘȈȒȚȐȒțȦȡȐȍ șȗȍȞȐȈȓȐșȚȣ șȟȐȚȈȦȚ ȚȈȒȖȍ ȖȉȖșȕȖȊȈȕȐȍ ȐșȚȖȟȕȐȒȖȊ Ȑ 

ȘȈșȗȘȍȌȍȓȍȕȐȧ ȌȍȕȍȎȕȣȝ șȘȍȌșȚȊ ȖȌȕȐȔ Ȑȏ ȖșȕȖȊȕȣȝ ȌȖșȚȖȐȕșȚȊ ȌȈȕȕȖȑ 

ȔȈȚȘȐȞȣ. ǾȍȕȚȘȈȓȤȕȖȍ ȘțȒȖȊȖȌșȚȊȖ ȒȖȘȗȖȘȈȞȐȐ ȊȐȌȐȚ, ȒȈȒȐȔ ȖȉȘȈȏȖȔ șȓȍȌțȍȚ 
țȗȘȈȊȓȧȚȤ SBU, Ȉ ȔȍȕȍȌȎȍȘȣ SBU ȖȚșȚȈȐȊȈȦȚ șȊȖȐ ȗȖȚȘȍȉȕȖșȚȐ Ȋ ȕȈȓȐȟȕȣȝ 
șȘȍȌșȚȊȈȝ. 

3.4.4. ǷȘȖȍȒȚȐȘȖȊȈȕȐȍ ȉțȌțȡȍȋȖ ȒȈȎȌȖȑ SBU 

ǬȈȕȕȖȑ ȔȖȌȍȓȤȦ ȔȖȎȕȖ ȗȖȓȤȏȖȊȈȚȤșȧ Ȍȓȧ ȘȈȏȘȈȉȖȚȒȐ ȊȍȘȖȧȚȕȖȑ ȗȍȘșȗȍȒȚȐȊȣ 
ȒȈȎȌȖȑ SBU Ȑ Ȍȓȧ ȊȣȉȖȘȈ șȚȘȈȚȍȋȐȑ, țȔȍșȚȕȣȝ Ȍȓȧ ȒȈȎȌȖȑ SBU. “ǺȘțȌȕȣȍ ȌȍȚȐ”, 

ȒȖȚȖȘȣȝ ȕȍȖȉȝȖȌȐȔȖ ȖșȚȈȊȐȚȤ Ȋ ȒȖȔȗȈȕȐȐ, ȌȖȓȎȕȣ șȖȝȘȈȕȧȚȤ ȉȍȏțȉȣȚȖȟȕȖșȚȤ, 
ȟȚȖȉȣ ȕȍ ȖȚȊȓȍȒȈȚȤ ȕȈ șȍȉȧ ȕȈȓȐȟȕȣȍ șȘȍȌșȚȊȈ, ȐȓȐ Ȏȍ Ȑȝ ȕȍȖȉȝȖȌȐȔȖ ȈȒȚȐȊȕȖ 
ȘȈȏȊȐȊȈȚȤ, ȗȘȍȎȌȍ ȟȍȔ ȗȈȌȍȕȐȍ ȌȍȓȖȊȖȑ ȈȒȚȐȊȕȖșȚȐ ȕȈ ȘȣȕȒȈȝ Ȑ ȋȖșȗȖȌșȚȊȖ 
ȒȖȕȒțȘȍȕȚȖȊ șȌȍȓȈȦȚ ȊȣȗȖȓȕȍȕȐȍ ȥȚȖȑ ȏȈȌȈȟȐ șȓȐȠȒȖȔ șȓȖȎȕȣȔ ȐȓȐ 
ȌȖȘȖȋȖșȚȖȧȡȐȔ. ǷȖșȒȖȓȤȒț “ȚȘțȌȕȣȍ ȌȍȚȐ” ȕȈȝȖȌȧȚșȧ ȕȈ ȘȈȏȊȐȊȈȦȡȐȝșȧ ȘȣȕȒȈȝ, 
ȖșȖȉȍȕȕȖ ȊȈȎȕȖ ȌȖȉȐȚȤșȧ țȊȍȓȐȟȍȕȐȧ ȘȣȕȖȟȕȖȑ ȌȖȓȐ, Ȉ ȕȍ ȗȘȖșȚȖ ȘȖșȚȈ ȖȉȢȍȔȈ 
ȗȘȖȌȈȎ. ǭșȓȐ ȌȖȗțȡȍȕȐȧ Boston Consulting Group șȖȖȚȊȍȚșȚȊțȦȚ ȐșȚȐȕȍ, ȕȍ șȚȖȐȚ 
ȕȈȌȍȧȚȤșȧ, ȟȚȖ “ȚȘțȌȕȣȍ ȌȍȚȐ”, Ȋ ȖȚȕȖȠȍȕȐȐ ȒȖȚȖȘȣȝ ȗȖșȚȈȊȓȍȕȈ ȞȍȓȤ, șȊȧȏȈȕȕȈȧ ș 
ȘȖșȚȖȔ, șȔȖȋțȚ ȘȈȏȊȐȊȈȚȤșȧ ȉȓȈȋȖȌȈȘȧ ȐșȗȖȓȤȏȖȊȈȕȐȦ ȌȍȕȍȎȕȣȝ șȘȍȌșȚȊ, 
ȋȍȕȍȘȐȘțȍȔȣȝ ȚȖȓȤȒȖ ȊȕțȚȘȐ ȥȚȐȝ ȗȖȌȘȈȏȌȍȓȍȕȐȑ ȉȐȏȕȍșȈ. 

ǷȍȘȍȌ “ȏȊȍȏȌȈȔȐ” ȚȈȒȎȍ ȔȖȋțȚ ȉȣȚȤ ȗȖșȚȈȊȓȍȕȣ ȞȍȓȐ, șȊȧȏȈȕȕȣȍ șȘȖșȚȖȔ, Ȑ 
ȌȖșȚȐȟȤ Ȑȝ șȓȖȎȕȖ ȗȖ ȗȖȓȐȚȐȟȍșȒȐȔ ȗȘȐȟȐȕȈȔ ȐȓȐ Ȑȏ-ȏȈ ȒȖȕȒțȘȍȕȞȐȐ. 
ǬȖșȚȈȚȖȟȕȖ ȘȈșȗȘȖșȚȘȈȕȍȕȈ șȐȚțȈȞȐȧ, ȒȖȋȌȈ ȖȌȐȕ Ȑȏ ȗȍȘȊȣȝ ȓȐȌȍȘȖȊ ȕȈ ȘȣȕȒȍ 
ȗȖșȚȍȗȍȕȕȖ țșȚțȗȈȍȚ șȊȖȦ ȌȖȓȦ ȌȘțȋȐȔ ȒȖȔȗȈȕȐȧȔ, ȗȖ ȔȍȘȍ ȚȖȋȖ ȒȈȒ Ȑȝ Ȋșȍ 
ȉȖȓȤȠȍ ȗȘȖȕȐȒȈȍȚ ȕȈ ȘȣȕȖȒ. ǪȈȎȕȖ șȖȝȘȈȕȐȚȤ ȌȖȓȦ ȘȣȕȒȈ Ȑ ȘȈȏȊȐȊȈȚȤșȧ ȊȔȍșȚȍ ș 
ȘȣȕȒȖȔ, ȊȖȏȔȖȎȕȖ, țȊȍȓȐȟȐȊȈȧ șȊȖȦ ȌȖȓȦ ȗȘȐ ȊȖȏȕȐȒȈȦȡȐȝ ȕȈ ȘȣȕȒȍ 
ȗȖȚȘȧșȍȕȐȧȝ. ǴȖȎȍȚ ȗȖȒȈȏȈȚȤșȧ, ȟȚȖ ȥȚȖ – ȗȓȈȊȕȣȑ ȗȘȖȞȍșș, ȕȖ ȐȏȔȍȕȍȕȐȧ, 
ȒȖȚȖȘȣȍ ȕȈ șȈȔȖȔ Ȍȍȓȍ ȐȔȍȦȚ ȔȍșȚȖ, ȕȍȘȍȌȒȖ ȧȊȓȧȦȚșȧ ȘȍȏțȓȤȚȈȚȖȔ ȗȖȚȍȘȐ 
șȚȈȉȐȓȤȕȖșȚȐ, șȊȧȏȈȕȕȖȑ ș ȗȘȖȌțȒȚȖȔ, ȚȍȝȕȖȓȖȋȐȍȑ ȐȓȐ ȘȈȏȊȐȚȐȍȔ ȘȣȕȒȈ, ȚȈȒȐȍ 
ȗȖȚȍȘȐ șȚȈȉȐȓȤȕȖșȚȐ ȔȖȋțȚ ȉȣȚȤ ȊȣȋȖȌȕȣȔȐ ȕȖȊȣȔ ȈȋȘȍșșȐȊȕȣȔ țȟȈșȚȕȐȒȈȔ, 
ȗȘȖȕȐȒȈȦȡȐȔ ȕȈ ȘȣȕȖȒ. 

ǬȊȍ ȖșȕȖȊȕȣȍ ȖȗȈșȕȖșȚȐ, șȊȧȏȈȕȕȣȍ șȖ “ȏȊȍȏȌȕȣȔ” ȕȈȗȘȈȊȓȍȕȐȍȔ ȉȐȏȕȍșȈ, 
ȏȈȒȓȦȟȈȦȚșȧ Ȋ ȐȏȉȣȚȖȟȕȖȔ ȍȋȖ “ȌȖȍȕȐȐ” Ȑ Ȋ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ șțȡȍșȚȊțȦȡȐȔ 
ȘȖșȚȖȔ ȖȉȢȍȔȈ ȗȘȖȌȈȎ, Ȑȏ-ȏȈ ȟȍȋȖ ȌȖȓȧ ȘȣȕȒȈ ȗȖșȚȍȗȍȕȕȖ țȔȍȕȤȠȈȍȚșȧ. 
ǲȖȔȗȈȕȐȧ, ȒȖȚȖȘȈȧ ȟȘȍȏȔȍȘȕȖ ȕȈȗȘȧȋȈȍȚ țșȐȓȐȧ, ȗȣȚȈȧșȤ ȊȣȘȈșȚȐȚȤ șȓȐȠȒȖȔ 
ȔȕȖȋȖ “ȚȘțȌȕȣȝ ȌȍȚȍȑ” ȐȓȐ șȖȌȍȘȎȈȚȤ șȓȐȠȒȖȔ ȔȕȖȋȖ “ȓȦȉȐȔȟȐȒȖȊ”, ȔȖȎȍȚ ȕȍ 
țșȚȖȧȚȤ ȗȍȘȍȌ șȖȉȓȈȏȕȖȔ Ȑ ȕȈȟȈȚȤ ȊȣȒȈȟȐȊȈȚȤ șȘȍȌșȚȊȈ Ȍȓȧ ȕȐȝ Ȑȏ “ȏȊȍȏȌ”. 

ǫȓȈȊȕȖȍ, ȟȚȖ ȚȘȍȉțȍȚșȧ ȖȚ “ȌȖȑȕȣȝ ȒȖȘȖȊ”,ȋȍȕȍȘȈȞȐȧ ȕȈȓȐȟȕȣȝ Ȋ ȕȈșȚȖȧȡȐȑ 
ȔȖȔȍȕȚ. ǪȘȍȔȧ ȖȚ ȊȘȍȔȍȕȐ ȔȖȋțȚ ȗȖȧȊȓȧȚȤșȧ ȉȓȈȋȖȗȘȐȧȚȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ Ȍȓȧ 
țȊȍȓȐȟȍȕȐȧ ȌȖȓȐ ȘȣȕȒȈ, ȕȖ ȖȗȣȚ ȗȖȒȈȏȣȊȈȍȚ, ȟȚȖ ȗȖșȓȍ ȗȖȓȕȖȋȖ ȜȖȘȔȐȘȖȊȈȕȐȧ 
ȘȣȕȒȈ ȒȖȔȗȈȕȐȐ ȌȖȓȐ ȘȈȏȓȐȟȕȣȝ ȉȘȍȕȌȖȊ ȖșȚȈȦȚșȧ șȚȈȉȐȓȤȕȣȔȐ Ȋ ȚȍȟȍȕȐȍ 
ȌȓȐȚȍȓȤȕȖȋȖ ȊȘȍȔȍȕȐ. ǷȖȗȣȚȒȐ, ȕȈȗȘȈȊȓȍȕȕȣȍ ȕȈ ȌȈȓȤȕȍȑȠȍȍ țȊȍȓȐȟȍȕȐȍ 
ȘȣȕȖȟȕȖȑ ȌȖȓȐ, ȖșȖȉȍȕȕȖ ȗțȚȍȔ ȞȍȕȖȊȣȝ ȊȖȑȕ, ȕȈ ȥȚȈȗȍ ȏȘȍȓȖșȚȐ ȔȖȋțȚ ȉȣȚȤ 
șȓȐȠȒȖȔ ȌȖȘȖȋȖșȚȖȧȡȐȔȐ Ȑ șȗȖșȖȉșȚȊȖȊȈȚȤ ȏȕȈȟȐȚȍȓȤȕȖȔț șȖȒȘȈȡȍȕȐȦ ȗȖȚȖȒȖȊ 
ȕȈȓȐȟȕȣȝ. Ǭȓȧ ȚȈȒȐȝ ȒȖȔȔȍȘȟȍșȒȐȝ ȍȌȐȕȐȞ șȖȖȚȊȍȚșȚȊțȦȡȐȍ șȚȘȈȚȍȋȐȐ ȌȖȓȎȕȣ 



ȉȣȚȤ șȜȖȒțșȐȘȖȊȈȕȣ ȕȈ ȗȖȌȌȍȘȎȈȕȐȐ ȘȣȕȖȟȕȖȑ ȌȖȓȐ Ȑ ȌȖșȚȐȎȍȕȐȐ 
șȖȖȚȊȍȚșȚȊțȦȡȍȋȖ țȘȖȊȕȧ ȗȘȐȉȣȓȐ. ǲȖȓȐȟȍșȚȊȖ ȉțȌțȡȐȝ șȘȍȌșȚȊ Ȍȓȧ ȘȈȏȊȐȚȐȧ 
ȒȖȔȗȈȕȐȐ ȔȖȎȍȚ ȏȈȊȐșȍȚȤ ȖȚ ȌȓȐȚȍȓȤȕȖȋȖ țșȗȍȝȈ “ȌȖȑȕȣȝ ȒȖȘȖȊ”, ȕȖ ȘȖșȚ, șȒȖȘȍȍ 
ȊșȍȋȖ, ȉțȌțȚ ȖȉȍșȗȍȟȐȊȈȚȤ ȘȈșȚțȡȐȍ ȘȣȕȒȐ, ȏȈȕȧȚȣȍ “ȚȘțȌȕȣȔȐ ȌȍȚȤȔȐ” 

ȐȓȐ“ȏȊȍȏȌȈȔȐ”. 

ǩțȌțȡȍȍ ȒȈȎȌȖȑ SBU ȗȘȍȌșȚȈȊȓȍȕȖ Ȋ ȊȐȌȍ șȚȘȍȓȒȐ, șȖȍȌȐȕȧȦȡȍȑ ȍȋȖ ȕȣȕȍȠȕȍȍ 
ȗȖȓȖȎȍȕȐȍ ș ȗȖȓȖȎȍȕȐȍȔ, ȒȖȚȖȘȖȍ ȖȎȐȌȈȍȚșȧ Ȋ ȉțȌțȡȍȔ. ȅȚȖ ȕȈȗȘȈȊȓȍȕȐȍ 
ȧȊȓȧȍȚșȧ ȏȈȡȐȚȖȑ ȖȚ ȕȍȒȖȕȚȘȖȓȐȘțȍȔȣȝ ȐȏȔȍȕȍȕȐȑ ȚȍȔȗȖȊ ȘȣȕȖȟȕȖȋȖ ȘȖșȚȈ Ȑ 
șȚȘȈȚȍȋȐȐ ȘȣȕȖȟȕȖȑ ȌȖȓȐ, ȗȘȍșȓȍȌțȍȔȖȑ ȌȈȕȕȖȑ SBU. Ǭȓȧ ȗȘȍțșȗȍȊȈȦȡȍȑ 
ȒȖȔȗȈȕȐȐ ȔȕȖȋȐȍ Ȑȏ ȥȚȐȝ țȓțȟȠȍȕȐȑ șȖȖȚȊȍȚșȚȊțȦȚ țȊȍȓȐȟȍȕȐȦ ȘȣȕȖȟȕȖȑ ȌȖȓȐ. 
ǵȖ ȔȖȎȍȚ ȖȒȈȏȈȚȤșȧ țȔȍșȚȕȖȑ Ȑ șȚȘȈȚȍȋȐȧ țȔȍȕȤȠȍȕȐȧ ȌȖȓȐ ȕȈ ȘȣȕȒȍ, ȍșȓȐ 
ȒȖȕȒțȘȍȕȞȐȧ țșȐȓȐȊȈȍȚșȧ Ȑ ȓȐȌȍȘșȚȊȖ, ȗȖȓțȟȍȕȕȖȍ ȕȈ ȘȈȕȕȍȔ ȥȚȈȗȍ, ȖȒȈȏȣȊȈȍȚșȧ 
țȚȘȈȟȍȕȕȣȔ, ȐȓȐ, ȒȈȒ ȥȚȖ ȐȏȖȉȘȈȎȍȕȖ ȕȈ ȘȐș. 3.9, ȍșȓȐ Ȑȏ “ȌȍȕȍȎȕȖȋȖ ȓȦȉȐȔȟȐȒȈ” 

ȊȣȒȈȟȐȊȈȦȚ ȌȍȕȤȋȐ ș ȞȍȓȤȦ ȗȖȓțȟȍȕȐȧ șȘȍȌșȚȊ Ȍȓȧ ȘȈȏȊȐȚȐȧ ȉȖȓȍȍ ȗȍȘșȗȍȒȚȐȊȕȣȝ 
SBU. 

3.4.5. ǷȘȖȍȒȚȐȘȖȊȈȕȐȍ ȉțȌțȡȍȋȖ ȗȖȘȚȜȍȓȧ 

ǶșȚȈȊȓȍȕȕȣȍ ȉȍȏ ȊȕȐȔȈȕȐȧ SBU ȖȉȣȟȕȖ ȗȍȘȍȔȍȡȈȦȚșȧ ȗȖ ȔȈȚȘȐȞȍ ȘȖșȚ 
țȌȍȓȤȕȣȑ Ȋȍș ȊȕȐȏ ȗȖ ȔȍȘȍ ȜȖȘȔȐȘȖȊȈȕȐȧ ȘȣȕȒȈ Ȑ șȓȍȊȈ ȕȈȗȘȈȊȖ – ȗȖ ȔȍȘȍ 
ȏȈȊȖȍȊȈȕȐȧ ȘȣȕȖȟȕȖȑ ȌȖȓȐ ȒȖȕȒțȘȍȕȚȈȔȐ. ǺȈȒȖȍ ȗȍȘȍȔȍȡȍȕȐȍ Ȋ ȕȐȎȕȐȑ ȗȘȈȊȣȑ 
țȋȖȓ ȔȈȚȘȐȞȣ ȖȏȕȈȟȈȍȚ, ȟȚȖ ȒȖȔȗȈȕȐȐ ȕȍȖȉȝȖȌȐȔȖ ȗȍȘȍșȔȖȚȘȍȚȤ șȊȖȑ ȉțȌțȡȐȑ 
ȗȖȘȚȜȍȓȤ Ȑ ȕȈȑȚȐ ȉȓȈȋȖȗȘȐȧȚȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ Ȑ ȕȖȊȣȍ ȘȣȕȒȐ Ȍȓȧ șȖȏȌȈȕȐȧ 
ȏȈȊȚȘȈȠȕȐȝ ȐșȚȖȟȕȐȒȖȊ șțȡȍșȚȊȖȊȈȕȐȧ. ǲȈȒ ȖȒȈȏȈȓȖșȤ, ȥȚȖ – ȖȌȕȈ Ȑȏ ȕȈȐȉȖȓȍȍ 
șȓȖȎȕȣȝ ȏȈȌȈȟ Ȍȓȧ ȒȘțȗȕȣȝ ȏȘȍȓȣȝ 

ȒȖȔȗȈȕȐȑ. ǶȕȐ ȕȍȐȏȉȍȎȕȖ șȚȈȓȒȐȊȈȦȚșȧ ș ȚȘțȌȕȖșȚȧȔȐ Ȋ ȗȘȖȞȍșșȍ ȗȖȐșȒȈ 
ȕȖȊȣȝ ȘȈȏȊȐȊȈȦȡȐȝșȧ ȖȚȘȈșȓȍȑ, șȗȖșȖȉȕȣȝ ȏȈȔȍȕȐȚȤ ȖȚȘȈșȓȐ, ȕȈ ȒȖȚȖȘȣȍ ȥȚȐ 
ȒȖȔȗȈȕȐȐ ȗȖȓȈȋȈȓȐșȤ Ȋ ȚȍȟȍȕȐȍ șȚȖȓȤ ȌȓȐȚȍȓȤȕȖȋȖ ȊȘȍȔȍȕȐ. ǴȕȖȋȐȍ 
ȒȖȔȗȈȕȐȐ“ȋȖȓțȉȣȍ ȜȐȠȒȐ”, ȘȈȉȖȚȈȦȡȐȍ Ȋ șȜȍȘȈȝ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ, ȗȐȡȍȊȖȑ 
ȗȘȖȔȣȠȓȍȕȕȖșȚȐ, Ȉ ȚȈȒȎȍ Ȋ ȕȍȜȚȧȕȖȑ ȐȕȌțșȚȘȐȐ, ȗȖȗȈȌȈȦȚ ȐȔȍȕȕȖ Ȋ ȚȈȒțȦ 
ȒȈȚȍȋȖȘȐȦ. ǫȓȖȉȈȓȤȕȈȧ ȥȒșȗȈȕșȐȧ ȖȉȍșȗȍȟȐȊȈȍȚ ȉȓȈȋȖȗȘȐȧȚȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ Ȍȓȧ 
ȘȖșȚȈ, ȕȖ ȊșȓȍȌ ȏȈ ȥȚȐȔ, ȖȟȍȊȐȌȕȖ, ȕȈșȚțȗȈȍȚ ȊȘȍȔȧ, ȒȖȋȌȈ ȗȘȐȝȖȌȐȚșȧ ȊȖȏȊȘȈȡȈȚȤ 
ȗȘȐȉȣȓȤ ȈȒȞȐȖȕȍȘȈȔ. Ǫ ȌȖȗȖȓȕȍȕȐȍ Ȓ ȖȗȐșȈȕȕȣȔ ȊȣȠȍ ȔȖȌȍȓȧȔ ȗȓȈȕȐȘȖȊȈȕȐȧ 
ȗȖȘȚȜȍȓȧ, ȌȘțȋȐȔȐ ȐșșȓȍȌȖȊȈȚȍȓȧȔȐ ȉȣȓȐ ȗȘȍȌȓȖȎȍȕȣ ȔȍȚȖȌȣ ȜȐȕȈȕșȖȊȖȋȖ 
ȗȓȈȕȐȘȖȊȈȕȐȧ ȗȖȘȚȜȍȓȧ. ȅȚȐ, Ȉ ȚȈȒȎȍ ȉȖȓȍȍ ȕȖȊȣȍ șȗȖșȖȉȣ ȗȓȈȕȐȘȖȊȈȕȐȧ 
ȌȖȝȖȌȕȖȋȖ ȗȖȘȚȜȍȓȧ ȉțȌțȚ ȖȗȐșȈȕȣ ȕȐȎȍ. 

3.5 ǼǰǵǨǵǹǶǪǨȇ ǺǭǶǸǰȇ ǨǵǨǳǰǯǨ ǷǶǸǺǼǭǳȇ 

ǷȘȈȊȐȓȖ șȘȍȌȕȍȋȖ ȊȈȘȐȈȕȚȈ, ȗȘȍȌȓȖȎȍȕȕȖȍ ǴȈȘȒȖȊȐȞȍȔ (Markowitz, 
1952),ȗȘȐȊȍȓȖ ȜȐȕȈȕșȐșȚȖȊ Ȓ ȘȈȏȘȈȉȖȚȒȍ ȔȍȚȖȌȈ, ȏȕȈȟȐȚȍȓȤȕȖ ȖȚȓȐȟȈȦȡȍȋȖșȧ ȖȚ 
Țȍȝ ȔȖȌȍȓȍȑ, ȒȖȚȖȘȣȍ ȉȣȓȐ ȖȗȐșȈȕȣ ȊȣȠȍ. ȅȚȖȚ ȔȍȚȖȌ ȟȈȡȍ ȊșȍȋȖ șȟȐȚȈȦȚ 
șȗȖșȖȉȖȔ, ȗȘȐȔȍȕȧȍȔȣȔ Ȍȓȧ ȐȏțȟȍȕȐȧ ȐȕȊȍșȚȐȞȐȖȕȕȖȋȖ ȗȖȘȚȜȍȓȧ ȕȈ ǼȖȕȌȖȊȖȑ 
ȉȐȘȎȍ, ȕȖ ȚȈȒȎȍ Ȗȕ ȖȒȈȏȈȓșȧ ȌȖșȚȈȚȖȟȕȖ ȕȈȌȍȎȕȣȔ Ȍȓȧ ȈȕȈȓȐȏȈ ȕȈ țȘȖȊȕȍ 
ȒȖȔȗȈȕȐȐ. 



ǴȖȌȍȓȤ ȖȞȍȕȒȐ ȖșȕȖȊȕȖȋȖ ȒȈȗȐȚȈȓȈ (Capital Asset Pricing Model, ǹǨǸǴ) 
ȖșȕȖȊȈȕȈ ȕȈ ȗȘȐȔȍȕȍȕȐȐ ȚȍȖȘȐȐ ǴȈȘȒȖȊȐȞȈ Ȗ ȗȖȘȚȜȍȓȍ Ȓ ȘȍȠȍȕȐȧȔ Ȗ 
ȘȈșȗȘȍȌȍȓȍȕȐȐ ȘȍșțȘșȖȊ. Ǫ ȞȍȕȚȘȍ ȊȕȐȔȈȕȐȧ ȥȚȖȑ ȔȖȌȍȓȐ ȕȈȝȖȌȐȚșȧ ȕȖȘȔȈ 
ȗȘȐȉȣȓȐ, ȒȖȚȖȘȈȧ ȌȖȓȎȕȈ ȉȣȚȤ ȗȖȓțȟȍȕȈ ȖȚ ȐȕȊȍșȚȐȞȐȐ ȗȘȐ ȖȗȘȍȌȍȓȍȕȕȖȔ 
țȘȖȊȕȍ ȘȐșȒȈ.  

 

ǸȐș. 3.10. ǴȖȌȍȓȤ ȖȞȍȕȒȐ ȖșȕȖȊȕȖȋȖ ȒȈȗȐȚȈȓȈ 

ǶșȕȖȊȖȗȖȓȈȋȈȦȡȐȑ ȗȘȐȕȞȐȗ Ȋ ȋȘȈȜȐȟȍșȒȖȑ ȜȖȘȔȍ ȐȏȖȉȘȈȎȍȕ ȕȈ ȘȐș. 3.10. 
ǳȐȕȍȑȕȣȑ ȋȘȈȜȐȒ ȖȚȘȈȎȈȍȚ ȊȏȈȐȔȖșȊȧȏȤ ȔȍȎȌț ȘȐșȒȖȔ ȐȕȊȍșȚȐȞȐȐ Ȑ 
șȖȖȚȊȍȚșȚȊțȦȡȍȑ ȍȑ ȕȖȘȔȖȑ ȗȘȐȉȣȓȐ. ǷȘȐ ȕțȓȍȊȖȔ ȘȐșȒȍ ȖȎȐȌȈȍȔȈȧ ȕȖȘȔȈ 
ȗȘȐȉȣȓȐ ȧȊȓȧȍȚșȧ șȈȔȖȑ ȕȐȏȒȖȑ Ȑ ȕȈȏȣȊȈȍȚșȧ ȕȈȌȍȎȕȖȑ (ȉȍȏȘȐșȒȖȊȖȑ). ȅȚȈ 
șȐȚțȈȞȐȧ șȘȈȊȕȐȔȈ ș ȚȖȑ, ȒȖȋȌȈ ȟȈșȚȕȖȍ ȓȐȞȖ, ȊȒȓȈȌȣȊȈȧ ȌȍȕȤȋȐ Ȋ șȚȘȖȐȚȍȓȤȕȖȍ 
ȖȉȡȍșȚȊȖ ȐȓȐ ȕȈ ȉȈȕȒȖȊșȒȐȑ ȌȍȗȖȏȐȚȕȣȑ șȟȍȚ, ȗȖȓțȟȈȍȚ ȕȈȌȍȎȕțȦ, ȕȖ ȕȍȉȖȓȤȠțȦ 
ȗȘȐȉȣȓȤ. 

ǩȖȓȍȍ ȘȐșȒȖȊȈȕȕȖȑ ȐȕȊȍșȚȐȞȐȍȑ ȉȣȓȖ ȉȣ ȊȓȖȎȍȕȐȍ șȘȍȌșȚȊ Ȋ ȘȈȏȓȐȟȕȣȍ ȈȒȞȐȐ, 
ȕȈȝȖȌȧȡȐȍșȧ Ȋ ȖȉȘȈȡȍȕȐȐ ȕȈ ȘȣȕȒȍ Ȟȍȕȕȣȝ ȉțȔȈȋ. Ǫ ȥȚȖȔ șȓțȟȈȍ ȐȕȊȍșȚȖȘ 
șȚȘȈȌȈȍȚ ȖȚ ȕȍșȚȈȉȐȓȤȕȖșȚȐ ȌȐȊȐȌȍȕȌȖȊ, șțȔȔȣ ȒȖȚȖȘȣȝ ȚȖ ȘȈșȚțȚ, ȚȖ 
țȔȍȕȤȠȈȦȚșȧ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȥȒȖȕȖȔȐȟȍșȒȐȝ ȞȐȒȓȖȊ, Ȑ ȘȐșȒțȍȚ ȗȖȚȍȘȧȚȤ șȊȖȑ 
ȒȈȗȐȚȈȓ, ȍșȓȐ Ȟȍȕȣ ȕȈ ȈȒȞȐȐ Ȋ ȞȍȓȖȔ țȗȈȌțȚ. ǵȖ ȐȕȊȍșȚȖȘ ȘȈșșȟȐȚȣȊȈȍȚ ȗȖȓțȟȐȚȤ 
ȉȖȓȍȍ ȊȣșȖȒțȦ ȗȘȐȉȣȓȤ (Rm), ȒȖȚȖȘȈȧ ȒȖȔȗȍȕșȐȘțȍȚ ȍȔț ȕȍȗȘȐȧȚȕȖșȚȐ, 
șȊȧȏȈȕȕȣȍ ș ȉȖȓȍȍ ȊȣșȖȒȐȔ țȘȖȊȕȍȔ ȘȐșȒȈ (rm). 

ǭȡȍ ȉȖȓȍȍ ȘȐșȒȖȊȈȕȕȖȑ ȧȊȓȧȍȚșȧ ȐȕȊȍșȚȐȞȐȧ Ȋ ȖȚȌȍȓȤȕțȦ ȜȐȘȔț: șȓȍȌțȍȚ 
ȖȎȐȌȈȚȤ, ȟȚȖ ȒȖȓȍȉȈȕȐȧ Ȟȍȕȣ ȕȈ ȈȒȞȐȐ ȖȒȈȎțȚșȧ ȉȖȓȍȍ șȐȓȤȕȣȔȐ, ȟȍȔ ȒȖȓȍȉȈȕȐȧ 
ȕȈ ȘȣȕȒȍ. ǪȍȘȖȧȚȕȖșȚȤ ȚȖȋȖ, ȟȚȖ ȌȐȊȐȌȍȕȌȣ ȉțȌțȚ ȕȍșȚȈȉȐȓȤȕȣȔȐ, Ȋ ȌȈȕȕȖȔ 
șȓțȟȈȍ ȍȡȍ ȊȣȠȍ. ǰșȝȖȌȧ Ȑȏ ȥȚȖȋȖ, șȓȍȌțȍȚ ȘȈșșȟȐȚȣȊȈȚȤ ȕȈ ȚȖ, ȟȚȖ ȊȓȖȎȍȕȕȣȑ 
ȒȈȗȐȚȈȓ ȗȘȐȕȍșȍȚ ȉȖȓȤȠțȦ ȗȘȐȉȣȓȤ Ȋ șȓțȟȈȍ, ȍșȓȐ ȐȕȊȍșȚȐȞȐȧ ȉțȌȍȚ țșȗȍȠȕȖȑ. 
ǶȟȍȊȐȌȕȖ, ȥȚȈ ȐȕȊȍșȚȐȞȐȧ ȧȊȓȧȍȚșȧ ȋȖȘȈȏȌȖ ȉȖȓȍȍ ȘȐșȒȖȊȈȕȕȖȑ (rș), ȗȖȥȚȖȔț 



ȊȏȈȔȍȕ ȐȕȊȍșȚȖȘ ȚȘȍȉțȍȚ ȉȖȓȍȍ ȊȣșȖȒȖȋȖ țȘȖȊȕȧ ȗȘȐȉȣȓȐ (Rc). Ǫ ȕȍȒȖȚȖȘȖȔ 
șȔȣșȓȍ ȓȐȕȐȧ, ȐȏȖȉȘȈȎȍȕȕȈȧ ȕȈ ȘȐș. 3.10 Ȑ șȊȧȏȣȊȈȦȡȈȧ țȘȖȊȕȐ ȘȐșȒȈ ș ȕȖȘȔȈȔȐ 

ȗȘȐȉȣȓȐ, ȧȊȓȧȍȚșȧ ȒȘȐȊȖȑ ȉȍȏȘȈȏȓȐȟȐȧ, ȗȖșȒȖȓȤȒț Ȋșȍ ȐȕȊȍșȚȐȞȐȐ, ȕȍȏȈȊȐșȐȔȖ ȖȚ 
șȖȖȚȊȍȚșȚȊțȦȡȐȝ ȐȔ țȘȖȊȕȍȑ ȘȐșȒȈ Ȑ ȏȕȈȟȍȕȐȑ ȗȘȐȉȣȓȐ, ȖȌȐȕȈȒȖȊȖ ȗȖȓȍȏȕȣ Ȍȓȧ 
ȐȕȊȍșȚȖȘȈ. 

ǻȘȖȊȍȕȤ ȘȐșȒȈ ȒȖȕȒȘȍȚȕȖȑ ȐȕȊȍșȚȐȞȐȐ ȔȖȎȍȚ ȉȣȚȤ ȗȘȍȌșȚȈȊȓȍȕ ș ȗȖȔȖȡȤȦ 
ȜȖȘȔțȓȣ ǹǨǸǴ, ȗȖȏȊȖȓȧȦȡȍȑ ȊȣȟȐșȓȐȚȤ ȒȖȥȜȜȐȞȐȍȕȚ b Ȍȓȧ Ȟȍȕȕȣȝ ȉțȔȈȋ ǹ. 

b = (Rc – R0) / (rc – r0) 

ȅȚȖ – ȚȈȒ ȕȈȏȣȊȈȍȔȣȑ șȐșȚȍȔȈȚȐȟȍșȒȐȑ ȘȐșȒ ȐȕȊȍșȚȖȘȈ. 

ǰȏ ȥȚȖȋȖ ȔȖȎȕȖ șȌȍȓȈȚȤ ȊȣȊȖȌȣ, ȐȕȚȍȘȍșȕȣȍ Ȍȓȧ țȗȘȈȊȓȧȦȡȍȋȖ ȗȖȘȚȜȍȓȍȔ. 
ǶȟȍȊȐȌȕȖ, ȒȈȎȌȣȑ șȚȘȍȔȐȚșȧ Ȓ ȖșțȡȍșȚȊȓȍȕȐȦ ȐȕȊȍșȚȐȞȐȐ, ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ 
ȒȖȚȖȘȖȑ ȖȒȈȎȍȚșȧ ȊȣȠȍ ȓȐȕȐȐ R*, ȚȖ ȍșȚȤ Ȓ ȐȕȊȍșȚȐȞȐȐ, ȗȘȐȕȖșȧȡȍȑ ȉȖȓȍȍ 
ȊȣșȖȒțȦ ȗȘȐȉȣȓȤ, ȟȍȔ ȗȖȌȘȈȏțȔȍȊȈȍȚ ȌȈȕȕȣȑ țȘȖȊȍȕȤ ȘȐșȒȈ. ǲȖȕȍȟȕȖ, ȥȚȖ ȔȖȎȕȖ 
ȖȗȘȍȌȍȓȐȚȤ țȎȍ ȗȖșȓȍ șȊȍȘȠȐȊȠȐȝșȧ șȖȉȣȚȐȑ. 

ǴȕȖȋȐȍ ȜȐȕȈȕșȖȊȣȍ ȈȕȈȓȐȚȐȒȐ ȌȖȒȈȏȣȊȈȓȐ, ȟȚȖ șțȡȍșȚȊțȍȚ ȖȉȡȈȧ ȏȈȊȐșȐȔȖșȚȤ 
ȔȍȎȌț țȊȍȓȐȟȍȕȐȍȔ ȕȍșȚȈȉȐȓȤȕȖșȚȐ ȕȈ ȘȣȕȒȍ Ȑ șȐșȚȍȔȈȚȐȟȍșȒȐȔ ȘȐșȒȖȔ (b). ȅȚȖ 
ȔȖȎȍȚ ȖȏȕȈȟȈȚȤ, ȕȈȗȘȐȔȍȘ, ȟȚȖ ȐȕȊȍșȚȐȞȐȧ Ȋ ȕȖȊȖȍ ȗȘȍȌȗȘȐȧȚȐȍ ȗȖȌȘȈȏțȔȍȊȈȍȚ 
ȉȖȓȍȍ ȊȣșȖȒȐȑ șȐșȚȍȔȈȚȐȟȍșȒȐȑ ȘȐșȒ, ȟȍȔ ȐȕȊȍșȚȐȞȐȧ, șȊȧȏȈȕȕȈȧ șȖ ȏȘȍȓȣȔ 
ȗȘȖȌțȒȚȖȔ. 

ǵȈ ȥȚȖȔ ȖșȕȖȊȈȕȐȐ ǼȘȈȕȒș Ȑ ǩȘȖȑȓș (Franks and Broyles, 1979) ȗȘȍȌȗȖȓȖȎȐȓȐ, 
ȟȚȖ ȗȘȖȌțȒȚȣ șȓȍȌțȍȚ ȒȓȈșșȐȜȐȞȐȘȖȊȈȚȤ, ȊȣȌȍȓȧȧ ȗȘȖȍȒȚȣ ȋȘțȗȗȣ Ǩ, 

ȝȈȘȈȒȚȍȘȐȏțȦȡȐȍșȧ ȕȐȏȒȐȔ țȘȖȊȕȍȔ ȘȐșȒȈ Ȑ șȖȒȘȈȡȍȕȐȍȔ ȏȈȚȘȈȚ; ȗȘȖȍȒȚȣ 
ȋȘțȗȗȣ Ǫ șȖ șȘȍȌȕȐȔ țȘȖȊȕȍȔ ȘȐșȒȈ, șȗȖșȖȉșȚȊțȦȡȐȍ ȘȈșȠȐȘȍȕȐȦ ȌȐȈȗȈȏȖȕȈ 
ȏȕȈȕȐȑ Ȑ ȕȈȊȣȒȖȊ; Ȑ ȗȘȖȍȒȚȣ ȒȓȈșșȈ ǹ ȕȖȊȣȍ, ȝȈȘȈȒȚȍȘȐȏțȦȡȐȍșȧ ȊȣșȖȒȐȔ 
țȘȖȊȕȍȔ ȘȐșȒȈ. ǭșȓȐ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȚȍȘȔȐȕȖȓȖȋȐȍȑ ȔȈȚȘȐȞȣ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș, 
ȔȖȎȕȖ șȌȍȓȈȚȤ ȐȕȚȍȘȍșȕȣȍ ȊȣȊȖȌȣ, ȗȖșȒȖȓȤȒț “ȏȕȈȒȐ ȊȖȗȘȖșȈ” Ȑ “ȏȊȍȏȌȣ”, șȒȖȘȍȍ 
ȊșȍȋȖ, ȕȈȝȖȌȧȚșȧ ȕȈ ȉȣșȚȘȖ ȘȈȏȊȐȊȈȦȡȐȝșȧ Ȑ ȕȍșȚȈȉȐȓȤȕȣȝ ȘȣȕȒȈȝ, ȋȌȍ ȊȍȘȖȧȚȕȖ 
șțȡȍșȚȊȖȊȈȕȐȍ ȕȖȊȣȝ ȗȘȖȍȒȚȖȊ ȒȓȈșșȈ ǹ Ȑ ȗȘȖȍȒȚȖȊ ȒȓȈșșȈ Ǫ, șȗȖșȖȉșȚȊțȦȡȐȝ 
ȗȖȊȣȠȍȕȐȦ țȘȖȊȕȧ ȕȈȊȣȒȖȊ. 

 ǯȈȚȍȔ ȚȈȒȖȍ ȗȘȍȌșȚȈȊȓȍȕȐȍ ȕȈȒȓȈȌȣȊȈȍȚșȧ ȕȈ ȗȖȕȧȚȐȍ Ȗ ȞȐȒȓȐȟȕȖșȚȐ 
ȐȕȊȍșȚȐȞȐȑ ȕȈȓȐȟȕȣȝ, ȊȏȧȚȖȍ Ȑȏ ȚȍȖȘȐȐ ȔȈȘȒȍȚȐȕȋȖȊȖȋȖ ȗȖȘȚȜȍȓȧ, șȖȋȓȈșȕȖ 
ȒȖȚȖȘȖȔț, ȒȈȒ ȖȎȐȌȈȍȚșȧ, ȉȖȓȍȍ ȘȐșȒȖȊȈȕȕȣȍ ȐȕȊȍșȚȐȞȐȐ Ȋ “ȏȕȈȒȐ ȊȖȗȘȖșȖȊ” Ȑ 
“ȏȊȍȏȌȣ” ȗȘȐȕȖșȧȚ ȉȖȓȍȍ ȊȣșȖȒțȦ ȗȘȐȉȣȓȤ, ȟȍȔ ȐȕȊȍșȚȐȞȐȐ Ȋ “ȌȖȑȕȣȝ ȒȖȘȖȊ”. 

ǺȈȒȖȍ ȚȘȍȉȖȊȈȕȐȍ ȧȊȓȧȍȚșȧ ȘȍȈȓȐșȚȐȟȕȣȔ, ȗȖșȒȖȓȤȒț șțȡȍșȚȊțȍȚ ȕȈȌȍȎȌȈ ȕȈ ȚȖ, 
ȟȚȖ țȊȍȓȐȟȍȕȐȍ ȘȣȕȖȟȕȖȑ ȌȖȓȐ Ȋ șȈȔȖȔ ȕȈȟȈȓȍ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ ȗȘȖȌțȒȚȈ ȉțȌȍȚ 
ȐȕȊȍșȚȐȞȐȍȑ, ȒȖȚȖȘȈȧ ȗȖȏȊȖȓȐȚ ȒȖȔȗȈȕȐȐ ȘȈșȚȐ ȊȔȍșȚȍ ș ȘȣȕȒȖȔ Ȑ Ȋ ȉțȌțȡȍȔ 
ȗȖȓțȟȈȚȤ ȌȖȓȋȖșȘȖȟȕțȦ ȊȣȋȖȌț Ȋ ȊȐȌȍ ȕȈȓȐȟȕȣȝ. 

ǵȈ ȗȍȘȊȣȑ ȊȏȋȓȧȌ, Ȑȏ ȔȖȌȍȓȐ ǹǨǸǴ ȓȍȋȒȖ șȌȍȓȈȚȤ ȊȣȊȖȌ, ȟȚȖ ȏȈȌȈȟȈ 

ȒȖȘȗȖȘȈȚȐȊȕȖȋȖ țȗȘȈȊȓȧȦȡȍȋȖ ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȚȖȔ, ȟȚȖȉȣ ȐȕȊȍșȚȐȘȖȊȈȚȤ șȘȍȌșȚȊȈ 
Ȋ ȘȈȏȕȖȖȉȘȈȏȕȣȍ ȘȣȕȒȐ ȗȘȖȌțȒȚȖȊ, ȊȝȖȌȧȡȐȍ Ȋ ȗȖȘȚȜȍȓȤ, Ȑ ȚȈȒȐȔ ȖȉȘȈȏȖȔ 
șȖȒȘȈȚȐȚȤ ȘȐșȒ ȐȕȊȍșȚȐȞȐȑ Ȋ ȞȍȓȖȔ. Ǫ ȟȈșȚȕȖșȚȐ, ȒȈȎȍȚșȧ ȕȍȗȓȖȝȖȑ ȐȌȍȧ Ȗ 



ȕȍșȒȖȓȤȒȐȝ ȐȕȊȍșȚȐȞȐȧȝ ș ȊȣșȖȒȐȔ șȗȍȞȐȜȐȟȍșȒȐȔ ȘȐșȒȖȔ (b), ȍșȓȐ Ȋșȍ ȘȐșȒȐ 
țȘȈȊȕȖȊȍȠȐȊȈȦȚ ȌȘțȋ ȌȘțȋȈ, Ȉ șȘȍȌȕȐȑ ȗȖȒȈȏȈȚȍȓȤ ȗȘȐȉȣȓȐ ȖșȚȈȍȚșȧ ȊȣșȖȒȐȔ. ǵȈ 
șȈȔȖȔ Ȍȍȓȍ ȈȕȈȓȐȏ ȔȖȌȍȓȐ ǹǨǸǴ țȒȈȏȣȊȈȍȚ ȕȈ ȚȖ, ȟȚȖ ȉȓȈȋȖșȖșȚȖȧȕȐȍ ȈȒȞȐȖȕȍȘȈ 
ȉțȌȍȚ ȔȈȒșȐȔȈȓȤȕȣȔ, ȍșȓȐ ȗȖȏȊȖȓȐȚȤ ȐȕȊȍșȚȖȘț ȘȈȏȕȖȖȉȘȈȏȐȚȤ ȗȖȘȚȜȍȓȤ, Ȉ ȕȍ Ȋ 
ȚȖȔ șȓțȟȈȍ, ȍșȓȐ ȜȐȘȔȈ ȉțȌȍȚ ȖșțȡȍșȚȊȓȧȚȤ ȘȧȌ șȖȉșȚȊȍȕȕȣȝ ȖȚȕȖșȐȚȍȓȤȕȖ 
ȖȋȘȈȕȐȟȍȕȕȣȝ ȐȕȊȍșȚȐȞȐȑ. ǰȏ ȥȚȖȋȖ șȓȍȌțȍȚ ȊȣȊȖȌ, ȟȚȖ ȘțȒȖȊȖȌșȚȊȖ ȌȖȓȎȕȖ 

șȒȖȕȞȍȕȚȘȐȘȖȊȈȚȤ ȊȕȐȔȈȕȐȍ ȕȍ ȕȈ ȘȈȏȕȖȖȉȘȈȏȐȐ ȗȖȘȚȜȍȓȧ, Ȉ ȕȈ ȌȖșȚȐȎȍȕȐȐ 
țȘȖȊȕȧ ȗȘȐȉȣȓȐ, șȖȖȚȊȍȚșȚȊțȦȡȍȋȖ șȚȍȗȍȕȐ ȘȐșȒȈ. 

ǬȘțȋȐȍ ȌȖȒȈȏȈȚȍȓȤșȚȊȈ șȊȐȌȍȚȍȓȤșȚȊțȦȚ Ȗ ȚȖȔ, ȟȚȖ, ȖȟȍȊȐȌȕȖ, ȥȚȖ ȚȈȒ Ȑ ȍșȚȤ, 
ȗȖșȒȖȓȤȒț Ȍȓȧ ȘȈȏȊȐȚȐȧ ȗȖȘȚȜȍȓȧ ȐȕȊȍșȚȐȞȐȐ Ȋ ȘȣȕȒȐ ȗȘȖȌțȒȚȖȊ, ȒȖȚȖȘȣȍ 
ȧȊȓȧȦȚșȧ ȌȖșȚȈȚȖȟȕȖ ȘȈȏȕȖȖȉȘȈȏȕȣȔȐ Ȑ șȗȖșȖȉȕȣ Ȓ șȈȔȖșȚȖȧȚȍȓȤȕȖȔț 
ȗȍȘȍȔȍȡȍȕȐȦ, ȜȐȘȔȈ ȌȖȓȎȕȈ ȗȘȍȊȘȈȚȐȚȤșȧ Ȋ ȒȖȕȋȓȖȔȍȘȈȚ, șȖșȚȖȧȡȐȑ Ȑȏ 
ȖȚȕȖșȐȚȍȓȤȕȖ ȕȍșȊȧȏȈȕȕȣȝ ȔȍȎȌț șȖȉȖȑ ȊȐȌȖȊ ȉȐȏȕȍșȈ. 

ǽȖȚȧ ȚȈȒȐȍ ȒȖȕȋȓȖȔȍȘȈȚȣ ȘȈȏȓȐȟȕȣȝ ȕȈȗȘȈȊȓȍȕȐȑ ȉȐȏȕȍșȈ ȖȉȣȟȕȖ 
ȜȖȘȔȐȘțȦȚșȧ ȖȟȍȕȤ ȉȣșȚȘȖ Ȋ ȗȍȘȐȖȌȣ ȘȖșȚȈ, ȒȖȋȌȈ ț ȜȐȘȔ ȔȕȖȋȖ ȕȈȓȐȟȕȣȝ, Ȉ 
Ȟȍȕȣ ȕȈ ȈȒȞȐȐ ȊȣșȖȒȐ, ȍșȚȤ ȗȖȌȚȊȍȘȎȌȍȕȐȧ ȚȖȔț, ȟȚȖ ȚȈȒȐȍ ȜȐȘȔȣ ȊȘȧȌ ȓȐ 
șȗȖșȖȉȕȣ ȗȍȘȍȎȐȚȤ ȞȐȒȓȐȟȍșȒȐȍ șȗȈȌȣ Ȋ ȥȒȖȕȖȔȐȒȍ Ȑ ȕȍȘȍȌȒȖ Ȋ ȒȖȕȞȍ ȒȖȕȞȖȊ 

ȐȔȍȦȚ ȕȍțȌȖȊȓȍȚȊȖȘȐȚȍȓȤȕțȦ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ ȐȓȐ ȖȒȈȏȣȊȈȦȚșȧ ȎȍȘȚȊȈȔȐ 
ȉȖȓȍȍ ȒȖȕșȍȘȊȈȚȐȊȕȖȋȖ Ȑ ȗȘȖȌțȔȈȕȕȖ ȌȍȑșȚȊțȦȡȍȋȖ ȗȘȍȌȗȘȐȧȚȐȧ-ȝȐȡȕȐȒȈ. 

ǴȍȚȖȌ ȈȕȈȓȐȏȈ ȗȖȘȚȜȍȓȧ ǹǨǸǴ, ȊȣȚȍȒȈȦȡȐȑ Ȑȏ ȜȐȕȈȕșȖȊȖȑ ȚȍȖȘȐȐ, 
ȏȕȈȟȐȚȍȓȤȕȖ ȓțȟȠȍ ȖȉȖșȕȖȊȈȕ, ȟȍȔ ȔȈȚȘȐȞȈ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș ȐȓȐ 
ȔȕȖȋȖȜȈȒȚȖȘȕȣȑ ȔȈȚȘȐȟȕȣȑ ȔȍȚȖȌ ȈȕȈȓȐȏȈ ȗȖȘȚȜȍȓȧ. ȅȔȗȐȘȐȟȍșȒȐȍ ȌȈȕȕȣȍ 
ȗȖȌȚȊȍȘȎȌȈȦȚ ȖȗȐșȈȚȍȓȤȕțȦ ȖȉȖșȕȖȊȈȕȕȖșȚȤ ǹǨǸǴ, ȕȖȕȈ ȗȘȈȒȚȐȒȍ șțȡȍșȚȊțȦȚ 
ȏȕȈȟȐȚȍȓȤȕȣȍ ȚȘțȌȕȖșȚȐ, șȊȧȏȈȕȕȣȍ ș ȗȘȍȌȊȈȘȐȚȍȓȤȕȣȔ ȖȗȘȍȌȍȓȍȕȐȍȔ 
ȒȖȥȜȜȐȞȐȍȕȚȈ b. ǰ, ȕȈȒȖȕȍȞ, ȗȖ ȔȕȍȕȐȦ ǻȥȕșȓȐ (Wensley, 1981), ȜȈȒȚȐȟȍșȒȖȍ 
ȘȍȠȍȕȐȍ Ȗȉ ȐȕȊȍșȚȐȞȐȐ ȊȣȝȖȌȐȚ ȌȈȓȍȒȖ ȏȈ ȗȘȍȌȍȓȣ ȖȞȍȕȒȐ ȗȖȏȐȚȐȊȕȖȑ ȟȐșȚȖȑ 
șȚȖȐȔȖșȚȐ ȐȕȊȍșȚȐȞȐȐ. ǷȘȐȕȐȔȈȧ ȓȦȉȣȍ ȘȍȠȍȕȐȧ Ȗ ȘȈșȗȘȍȌȍȓȍȕȐȐ ȘȍșțȘșȖȊ, 
ȉȈȏȖȊȖȍ ȗȘȐȔȍȕȍȕȐȍ ǹǨǸǴ șȓȍȌțȍȚ șȖȗȖșȚȈȊȓȧȚȤ șȖ șȚȘȈȚȍȋȐȟȍșȒȐȔ ȈȕȈȓȐȏȖȔ 

ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ. 

3.6 ǷǶǸǺǼǭǳȄ ǸǭǹǻǸǹǶǪ 

Ǫ ȌȖȗȖȓȕȍȕȐȍ Ȓ ȘȈșșȔȖȚȘȍȕȐȦ ȗȖȘȚȜȍȓȧ SBU, ȗȖȌȘȈȏȌȍȓȍȕȐȑ ȐȓȐ ȗȘȖȌțȒȚȖȊ, 
ȔȕȖȋȐȍ ȖȘȋȈȕȐȏȈȞȐȐ Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ ȒȖȕȞȍȕȚȘȐȘțȦȚ ȊȕȐȔȈȕȐȍ ȕȈ 
ȗȓȈȕȐȘȖȊȈȕȐȐ șȊȖȐȝ ȘȍșțȘșȖȊ Ȑ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ. ǪȏȋȓȧȌ ȕȈ ȖȘȋȈȕȐȏȈȞȐȦ ș 
ȚȖȟȒȐ ȏȘȍȕȐȧ ȘȍșțȘșȖȊ (RBV) (ȋȓȈȊȈ 6), șȚȈȊȠȐȑ ȌȖșȚȈȚȖȟȕȖ ȊȓȐȧȚȍȓȤȕȖȑ ȚȍȔȖȑ Ȋ 
șȚȘȈȚȍȋȐȟȍșȒȖȔ ȔȣȠȓȍȕȐȐ Ȋ 1990ȍ ȋȋ. (șȔ. Grant, 1995, ȗȘȍȊȖșȝȖȌȕȖȍ ȖȗȐșȈȕȐȍ 
ȌȈȕȕȖȋȖ ȔȍȚȖȌȈ), ȊȖ ȋȓȈȊț țȋȓȈ șȚȈȊȐȚ ȏȕȈȟȍȕȐȍ ȘȈȏȊȐȚȐȧ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ 
ȜȐȘȔȣ, Ȉ ȚȈȒȎȍ ȍȍ șțȡȍșȚȊțȦȡȐȝ ȗȘȖȌțȒȚȖȊ, Ȑ țȗȘȈȊȓȍȕȐȍ ȐȔȐ. 

ǹȖȋȓȈșȕȖ ȖșȕȖȊȈȕȕȖȔț ȕȈ ȘȍșțȘșȈȝ ȊȏȋȓȧȌț, ȜȐȘȔȣ, ȖșȖȉȍȕȕȖ Ȋ ȗȍȘȐȖȌȣ ȉțȘȕȣȝ 
șȖȉȣȚȐȑ ȕȈ ȘȣȕȒȍ, ȌȖȓȎȕȣ ȗȖȏȈȉȖȚȐȚȤșȧ Ȗ ȚȖȔ, ȟȚȖȉȣ Ȑȝ șȚȘȈȚȍȋȐȐ ȉȣȓȐ 
ȖșȕȖȊȈȕȣ ȕȈ ȉȖȋȈȚșȚȊȍ ȘȍșțȘșȖȊ ȜȐȘȔȣ, ȖȚȓȐȟȈȦȡȍȔ ȍȍ ȖȚ ȒȖȕȒțȘȍȕȚȖȊ. ǸȍșțȘșȣ 

ȗȘȐȕȐȔȈȦȚ ȜȖȘȔț ȈȒȚȐȊȖȊ Ȑ șȗȖșȖȉȕȖșȚȍȑ. 



ǲ ȈȒȚȐȊȈȔ ȔȖȎȍȚ ȖȚȕȖșȐȚȤșȧ ȜȐȏȐȟȍșȒȖȍ ȐȔțȡȍșȚȊȖ, ȕȈȗȘȐȔȍȘ, ȞȍȝȈ Ȑ 
ȖȉȖȘțȌȖȊȈȕȐȍ, Ȉ ȚȈȒȎȍ ȕȍȔȈȚȍȘȐȈȓȤȕȣȍ ȞȍȕȕȖșȚȐ, ȚȈȒȐȍ ȒȈȒ ȉȘȍȕȌȣ Ȑ ȋțȌȊȐȓȓ 
(ȘȈȏȌȍȓ Ȗȉ ȈȒȚȐȊȈȝ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȋȓȈȊȍ 6). ǹȗȖșȖȉȕȖșȚȐ – ȥȚȖ ȕȈȊȣȒȐ Ȑ ȊȐȌȣ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, ȒȖȚȖȘȣȍ ȖȒȈȏȣȊȈȦȚ ȊȓȐȧȕȐȍ ȕȈ ȗȖȓȍȏȕȖȍ ȐșȗȖȓȤȏȖȊȈȕȐȍ 
ȐȔȍȦȡȐȝșȧ ȈȒȚȐȊȖȊ ȕȈ ȘȣȕȒȍ. 

ǲ ȕȐȔ ȔȖȋțȚ ȖȚȕȖșȐȚȤșȧ ȔȈȘȒȍȚȐȕȋȖȊȣȍ, ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȍ, ȜȐȕȈȕșȖȊȣȍ 
șȗȖșȖȉȕȖșȚȐ Ȑ ȚȈȒ ȌȈȓȍȍ. Ǭȍȑ(Day, 1994) ȒȓȈșșȐȜȐȞȐȘțȍȚ ȒȖȔȗȍȚȍȕȚȕȖșȚȤ, 
ȘȈȏȌȍȓȧȧ ȍȍ ȕȈ șȓȍȌțȦȡȐȍ ȊȐȌȣ: “șȕȈȘțȎȐ – ȊȕțȚȘȤ” (țȔȍȕȐȍ ȖȗȘȍȌȍȓȧȚȤ 
ȗȖȚȘȍȉȕȖșȚȐ ȒȓȐȍȕȚȈ Ȑ șȖȏȌȈȊȈȚȤ ȖȚȕȖȠȍȕȐȧ ș ȒȓȦȟȍȊȣȔȐ ȒȓȐȍȕȚȈȔȐ), “ȐȏȕțȚȘȐ 

– ȕȈȘțȎț” (ȚȍȝȕȐȟȍșȒȐȍ Ȑ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȍ șȗȖșȖȉȕȖșȚȐ, ȕȈȗȘȐȔȍȘ, ȜȐȕȈȕșȖȊȣȑ 
ȒȖȕȚȘȖȓȤ, ȗȖȏȊȖȓȧȦȡȐȑ ȗȖȓțȟȐȚȤ ȚȈȒȖȍ ȗȘȍȐȔțȡȍșȚȊȖ, ȒȈȒ șȕȐȎȍȕȐȍ 
șȍȉȍșȚȖȐȔȖșȚȐ) Ȑ “ȖȉȢȍȌȐȕȧȦȡȐȍ” șȗȖșȖȉȕȖșȚȐ (ȚȘȍȉțȦȡȐȍ ȒȖȕȞȍȕȚȘȈȞȐȐ 

ȊȕȐȔȈȕȐȧ ȒȈȒ ȕȈ ȊȕȍȠȕȍȑ, ȚȈȒ Ȑ ȕȈ ȊȕțȚȘȍȕȕȍȑ șȘȍȌȍ). 

ǳȦȉȖȑ ȈȕȈȓȐȏ șțȡȍșȚȊțȦȡȐȝ șȐȓȤȕȣȝ Ȑ șȓȈȉȣȝ șȚȖȘȖȕ ȒȖȔȗȈȕȐȐ 
ȗȖȌȘȈȏțȔȍȊȈȍȚ ȖȞȍȕȒț ȈȒȚȐȊȖȊ Ȑ șȗȖșȖȉȕȖșȚȍȑ. ǰȝ ȔȖȎȕȖ ȘȈșșȔȈȚȘȐȊȈȚȤ Ȋ 

ȒȈȟȍșȚȊȍ ȗȖȘȚȜȍȓȧ, ȋȖȚȖȊȖȋȖ Ȓ ȘȈȏȊȍȘȚȣȊȈȕȐȦ (Hamel and Prahalad, 1994).ǷȘȐ 
ȘȈȏȘȈȉȖȚȒȍ șȚȘȈȚȍȋȐȐ ȒȓȦȟȍȊȣȔȐ ȊȖȗȘȖșȈȔȐ ȧȊȓȧȦȚșȧ șȓȍȌțȦȡȐȍ: ǲȈȒ Ȕȣ ȔȖȎȍȔ 
ȉȖȓȍȍ ȗȖȓȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ șȊȖȐ șȗȖșȖȉȕȖșȚȐ? ǲȈȒȐȍ ȕȖȊȣȍ șȗȖșȖȉȕȖșȚȐ ȕțȎȕȖ 
ȘȈȏȊȐȚȤ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȉȣȚȤ ȒȖȕȒțȘȍȕȚȖșȗȖșȖȉȕȣȔ Ȋ ȉțȌțȡȍȔ? 

Ǫ ȖȚȓȐȟȐȍ ȖȚ ȚȘȈȌȐȞȐȖȕȕȣȝ ȔȍȚȖȌȖȊ ȗȓȈȕȐȘȖȊȈȕȐȧ ȗȖȘȚȜȍȓȧ, ȖȗȐșȈȕȕȣȝ 
ȊȣȠȍ, ȊȏȈȐȔȖȏȈȊȐșȐȔȖșȚȤ ȔȍȎȌț șȗȖșȖȉȕȖșȚȧȔȐ Ȑ Ȑȝ ȗȖȚȍȕȞȐȈȓȤȕȣȔ șȖȟȍȚȈȕȐȍȔ 
ȔȖȎȍȚ ȖȚȘȈȎȈȚȤ șțȚȤ Ȑȝ ȞȍȕȕȖșȚȐ. ǲȖȔȗȈȕȐȧ Yamaha, ȕȈȗȘȐȔȍȘ, ȘȈȏȘȈȉȖȚȈȓȈ 
ȔȖȌȍȓȤ ȞȐȜȘȖȊȖȋȖ ȜȖȘȚȍȗȐȈȕȖ DC11 Digital Piano, șȖȟȍȚȈȧ șȊȖȦ 
ȗȘȖȜȍșșȐȖȕȈȓȤȕțȦ ȒȖȔȗȍȚȍȕȚȕȖșȚȤ Ȋ ȗȘȖȐȏȊȖȌșȚȊȍ ȒȈȟȍșȚȊȍȕȕȣȝ ȈȒțșȚȐȟȍșȒȐȝ 
ȜȖȘȚȍȗȐȈȕȖ ș ȕȈȊȣȒȈȔȐ ȞȐȜȘȖȊȣȝ ȚȍȝȕȖȓȖȋȐȑ, ȗȖȓțȟȍȕȕȣȝ ȉȓȈȋȖȌȈȘȧ țșȗȍȝț Ȋ 
șȖȏȌȈȕȐȐ ȥȓȍȒȚȘȖȕȕȣȝ ȒȓȈȊȐȈȚțȘ (ȋȓȈȊȈ 20). 

ǽȥȔȍȓ Ȑ ǷȘȈȝȈȓȈȌ (Hamel and Prahalad, 1994) ȗȖȓȈȋȈȦȚ, ȟȚȖ Ȋ ȉțȌțȡȍȔ ȜȐȘȔȣ 
ȉțȌțȚ Ȋ ȉȖȓȤȠȍȑ șȚȍȗȍȕȐ ȖȞȍȕȐȊȈȚȤ șȍȉȧ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȗȖȘȚȜȍȓȧ ȊȐȌȖȊ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, ȟȍȔ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȗȖȘȚȜȍȓȧ ȗȘȖȌțȒȚȖȊ ȐȓȐ SBU. ȅȚȐ ȈȊȚȖȘȣ 
țȚȊȍȘȎȌȈȦȚ, ȟȚȖ ȕȈ șȈȔȖȔ Ȍȍȓȍ Ȋ ȖșȕȖȊȍ țșȗȍȝȈ ȗȘȖȌțȒȚȈ, ȗȖ șțȚȐ, ȓȍȎȈȚ 
șȖȏȌȈȕȕȣȍ Ȑ ȗȘȐȖȉȘȍȚȍȕȕȣȍ ȊȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, Ȑ ȟȚȖ ȒȓȦȟȖȔ Ȓ țșȗȍȝț 
ȉțȌțȡȍȑ șȚȘȈȚȍȋȐȐ ȧȊȓȧȍȚșȧ Ȑȝ ȌȈȓȤȕȍȑȠȍȍ ȘȈȏȊȐȚȐȍ, ȘȈșȠȐȘȍȕȐȍ Ȑ țȋȓțȉȓȍȕȐȍ ș 
ȚȍȔ, ȟȚȖȉȣ șȌȍȓȈȚȤ ȌȖșȚțȗȕȣȔȐ Ȍȓȧ ȒȖȕȜȐȋțȘȈȞȐȐ Ȑ ȘȈȏȊȍȘȚȣȊȈȕȐȧ ș 
ȐșȗȖȓȤȏȖȊȈȕȐȍȔ ȕȖȊȣȝ ȗȘȖȋȘȍșșȐȊȕȣȝ ȔȍȚȖȌȖȊ. 

ǵȈ ȘȐș. 3.11 ȗȖȒȈȏȈȕ ȖȌȐȕ Ȑȏ șȗȖșȖȉȖȊ ȖȉȢȍȌȐȕȍȕȐȧ ȗȖȘȚȜȍȓȧ ȘȍșțȘșȖȊ, 
ȐȔȍȦȡȐȝșȧ Ȋ ȘȈșȗȖȘȧȎȍȕȐȐ ȖȘȋȈȕȐȏȈȞȐȐ. 



 

ǸȐș.3.11. ǷȖȘȚȜȍȓȤ ȘȍșțȘșȖȊ 

ǬȊȈ ȐȏȔȍȘȍȕȐȧ ȉȣȓȐ ȊȣȉȘȈȕȣ ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȟȚȖȉȣ ȖȚȘȈȏȐȚȤ ȊȒȓȈȌ 

ȐȔȍȦȡȐȝșȧ ȘȍșțȘșȖȊ Ȋ șȖȏȌȈȕȐȍ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ (ȊȍȘȚȐȒȈȓȤȕȈȧ ȖșȤ) Ȑ 
șȚȍȗȍȕȤ, Ȋ ȒȖȚȖȘȖȑ ȥȚȐ ȘȍșțȘșȣ ȗȘȍȊȖșȝȖȌȧȚ ȘȍșțȘșȣ ȒȖȕȒțȘȍȕȚȖȊ ȐȓȐ țșȚțȗȈȦȚ ȐȔ 
(ȋȖȘȐȏȖȕȚȈȓȤȕȈȧ ȖșȤ). ǴȖȎȕȖ ȊȣȌȍȓȐȚȤ ȟȍȚȣȘȍ ȚȐȗȈ ȘȍșțȘșȖȊ: 

 “ǲȖȘȖȓȍȊșȒȐȍ ȌȘȈȋȖȞȍȕȕȖșȚȐ”. ȅȚȖ ȘȍșțȘșȣ, ȒȖȚȖȘȣȍ ȖȉȍșȗȍȟȐȊȈȦȚ 
ȖȘȋȈȕȐȏȈȞȐȐ ȗȘȍȊȖșȝȖȌșȚȊȖ ȕȈȌ ȒȖȕȒțȘȍȕȚȈȔȐ; ȖȕȐ șȗȖșȖȉșȚȊțȦȚ șȖȏȌȈȕȐȦ 
ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ. Ǫ ȒȈȟȍșȚȊȍ ȐșȚȖȟȕȐȒȈ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ, ȥȚȐ 
ȘȍșțȘșȣ ȕȍȖȉȝȖȌȐȔȖ ȝȘȈȕȐȚȤ Ȑ ȏȈȡȐȡȈȚȤ ș ȞȍȓȤȦ ȗȖȌȌȍȘȎȈȕȐȧ 
ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ. ǶȌȕȈȒȖ ȊȔȍșȚȍ ș ȚȍȔ ȔȍȕȍȌȎȍȘȣ ȌȖȓȎȕȣ 
ȗȖșȚȖȧȕȕȖ ȗȘȖȊȍȘȧȚȤ, șȗȖșȖȉȕȣ ȓȐ ȥȚȐ ȖȚȌȍȓȤȕȖ ȊȏȧȚȣȍ ȘȍșțȘșȣ ȖȉȍșȗȍȟȐȚȤ 
șȚȈȉȐȓȤȕȣȑ țșȗȍȝ. ǶȗȈșȕȖșȚȤ ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȚȖȔ, ȟȚȖ ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ 
“ȗȖȟȐȊȈȚȤ ȕȈ ȓȈȊȘȈȝ”, ȥȒșȗȓțȈȚȐȘțȧ ȌȖșȚȐȎȍȕȐȧ ȗȘȖȠȓȣȝ ȓȍȚ, Ȋ ȚȖ ȊȘȍȔȧ 
ȒȈȒ ȔȐȘ ȊȖȒȘțȋ ȕȍȍ, Ȉ ȊȔȍșȚȍ ș ȕȐȔ Ȑ ȗȖȚȘȍȉȕȖșȚȐ ȒȓȐȍȕȚȖȊ ȔȍȕȧȦȚșȧ. 

 “ǿȍȘȕȣȍ ȌȣȘȣ”. ȅȚȖ ȘȍșțȘșȣ, ȗȖ ȒȖȚȖȘȣȔ ȖȘȋȈȕȐȏȈȞȐȧ ȐȔȍȍȚ 

ȗȘȍȊȖșȝȖȌșȚȊȖ ȕȈȌ ȒȖȕȒțȘȍȕȚȈȔȐ, ȕȖ ȒȖȚȖȘȣȍ ȕȍ șȗȖșȖȉșȚȊțȦȚ șȖȏȌȈȕȐȦ 
ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ. ȅȚȖ ȔȖȋțȚ ȉȣȚȤ ȘȍșțȘșȣ, Ȋ ȗȘȖȠȓȖȔ șȖȏȌȈȊȈȊȠȐȍ 
ȞȍȕȕȖșȚȤ Ȍȓȧ ȒȓȐȍȕȚȖȊ, ȕȖ ȉȖȓȤȠȍ ȕȍ ȧȊȓȧȦȡȐȍșȧ ȊȈȎȕȣȔȐ. ǴȐȘ Ȑ 
ȒȓȐȍȕȚȣ ȐȏȔȍȕȐȓȐșȤ, Ȑȏ-ȏȈ ȟȍȋȖ ȥȚȐ ȘȍșțȘșȣ șȚȈȓȐ Ȋ ȓțȟȠȍȔ șȓțȟȈȍ Ȕȍȕȍȍ 
ȊȈȎȕȣȔȐ, Ȉ Ȋ ȝțȌȠȍȔ – țșȚȈȘȍȊȠȐȔȐ. ǻȗȘȈȊȓȧȦȡȐȔ ȕțȎȕȖ ȌȖȓȋȖ Ȑ 



ȊȕȐȔȈȚȍȓȤȕȖ ȐȏțȟȈȚȤ ȘȍșțȘșȣ ȗȖȌ țșȓȖȊȕȣȔ ȕȈȏȊȈȕȐȍȔ “ȟȍȘȕȣȍ ȌȣȘȣ” Ȑ 
ȖȞȍȕȐȊȈȚȤ ȏȈȚȘȈȚȣ ȕȈ Ȑȝ ȗȖȌȌȍȘȎȈȕȐȍ. ǪȗȖȓȕȍ ȔȖȎȍȚ ȖȒȈȏȈȚȤșȧ, ȟȚȖ 
ȖȗȘȍȌȍȓȍȕȕȖȍ țȘȍȏȈȕȐȍ ȐȓȐ țȔȍȕȤȠȍȕȐȍ ȘȈȏȔȍȘȖȊ ȚȈȒȐȝ ȘȍșțȘșȖȊ ȗȖȏȊȖȓȐȚ 
ȊȣșȊȖȉȖȌȐȚȤ șȐȓȣ Ȑ ȌȈȎȍ ȕȈȓȐȟȕȣȍ, ȒȖȚȖȘȣȍ ȔȖȎȕȖ ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȖ 
ȐșȗȖȓȤȏȖȊȈȚȤ Ȋ ȌȘțȋȐȝ ȕȈȗȘȈȊȓȍȕȐȧȝ. 

 “ǨȝȐȓȓȍșȖȊȣ ȗȧȚȣ”. ǭșȓȐ ȒȖȕȒțȘȍȕȚȣ ȖȉȓȈȌȈȦȚ șȐȓȖȑ, Ȉ ȖȘȋȈȕȐȏȈȞȐȧ 
ȧȊȓȧȍȚșȧ șȓȈȉȖȑ, Ȑ ȍșȓȐ, Ȋ ȚȖ Ȏȍ ȊȘȍȔȧ, ȘȍșțȘșȣ ȐȋȘȈȦȚ ȊȈȎȕțȦ ȘȖȓȤ Ȋ 
șȖȏȌȈȕȐȐ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ, Ȑȏ ȥȚȖȋȖ, ȖȟȍȊȐȌȕȖ, șȓȍȌțȍȚ, ȟȚȖ Ȑȝ 
ȕȍȖȉȝȖȌȐȔȖ țȒȘȍȗȓȧȚȤ. ȅȚȖ Țȍ șȜȍȘȣ ȘȍșțȘșȖȊ, ȒȖȚȖȘȣȍ ȔȖȋțȚ șȚȈȚȤ 
ȗȘȐȟȐȕȖȑ ȜȈȚȈȓȤȕȖȋȖ ȐșȝȖȌȈ, ȍșȓȐ șȐȚțȈȞȐȧ ȕȍ ȉțȌȍȚ ȐșȗȘȈȊȓȍȕȈ. 

 “ǹȖȕȐ”. ǰ ȕȈȒȖȕȍȞ, ȘȍșțȘșȣ, ȒȖȚȖȘȣȍ ȕȍ șȖȏȌȈȦȚ ȕȐ ȒȖȕȒțȘȍȕȚȕȖȋȖ 
ȗȘȍȐȔțȡȍșȚȊȈ, ȕȐ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ, ȔȖȎȕȖ ȕȈȏȊȈȚȤ “șȖȕȧȔȐ”. Ǫ 
ȕȈșȚȖȧȡȐȑ ȔȖȔȍȕȚ ȖȕȐ ȕȍ ȧȊȓȧȦȚșȧ ȊȈȎȕȣȔȐ, ȕȖ ȘțȒȖȊȖȌȐȚȍȓȐ ȌȖȓȎȕȣ 
ȕȈȉȓȦȌȈȚȤ ȏȈ ȚȍȔ, ȕȍ șȚȈȕțȚ ȓȐ ȥȚȐ ȘȍșțȘșȣ ȉȖȓȍȍ ȏȕȈȟȐȔȣȔȐ Ȋ ȉțȌțȡȍȔ. 

ǴȖȌȍȓȤ ȗȖȘȚȜȍȓȧ ȘȍșțȘșȖȊ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ șȊȖȌȒț ȘȍșțȘșȖȊ ȖȘȋȈȕȐȏȈȞȐȐ, 
ȗȖȓȍȏȕțȦ Ȍȓȧ ȊȣȧȊȓȍȕȐȧ șȜȍȘ, ȚȘȍȉțȦȡȐȝ ȊȕȐȔȈȕȐȧ Ȑ ȘȈȏȊȐȚȐȧ. 

3.7 ǯǨǲǳȆǿǭǵǰǭ 

ǺȍȖȘȐȐ ȗȖȘȚȜȍȓȧ ȖȉȍșȗȍȟȐȊȈȦȚ șȊȧȏȤ ȔȍȎȌț ȠȐȘȖȒȐȔ șȗȍȒȚȘȖȔ ȊȐȌȖȊ 

ȌȍȧȚȍȓȤȕȖșȚȐ ȒȖȔȗȈȕȐȐ Ȑ șȖȖȚȊȍȚșȚȊțȦȡȐȔȐ șȚȘȈȚȍȋȐȧȔȐ ȘȈȉȖȚȣ ȕȈ ȖȚȌȍȓȤȕȣȝ 
ȘȣȕȒȈȝ ȗȘȖȌțȒȚȖȊ. ǶȕȐ ȖȉȍșȗȍȟȐȊȈȦȚ ȔȍȚȖȌȈȔȐ, ȗȖȏȊȖȓȧȦȡȐȔȐ ȘȈșșȔȖȚȘȍȚȤ 
șȚȘțȒȚțȘț Ȋșȍȝ ȊȐȌȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ ȒȖȔȗȈȕȐȐ ȕȈ ȘȣȕȒȍ ȗȘȖȌțȒȚȖȊ, șȌȍȓȈȚȤ ȊȣȊȖȌȣ 
Ȗȉ Ȑȝ ȊȏȈȐȔȖȌȍȑșȚȊȐȐ Ȑ ȗȘȖȌțȔȈȚȤ șȚȘȈȚȍȋȐȐ, șȖȖȚȊȍȚșȚȊțȦȡȐȍ ȥȚȐȔ ȊȐȌȈȔ 
ȌȍȧȚȍȓȤȕȖșȚȐ.ǺȍȖȘȐȐ ȗȖȘȚȜȍȓȧ, ȒȖȕȍȟȕȖ, ȕȍ ȌȈȦȚ ȕȈȔ Țȍȝ ȖȚȊȍȚȖȊ, ȒȖȚȖȘȣȍ 
ȕȈȌȍȧȓȐșȤ ȗȖȓțȟȐȚȤ ȗȍȘȊȣȍ ȐșșȓȍȌȖȊȈȚȍȓȐ Ȋ ȥȚȖȑ șȜȍȘȍ, ȕȖ ȖȕȐ ȖșȚȈȦȚșȧ 
ȞȍȕȕȣȔȐ ȐȕșȚȘțȔȍȕȚȈȔȐ, ȒȖȚȖȘȣȔȐ șȓȍȌțȍȚ ȗȖȓȤȏȖȊȈȚȤșȧ ș ȖȗȘȍȌȍȓȍȕȕȖȑ 

ȖșȚȖȘȖȎȕȖșȚȤȦ, țȟȐȚȣȊȈȧ ȗȘȐșțȡȐȍ ȐȔ ȕȍȌȖșȚȈȚȒȐ. Ǫ ȚȈȉȓ. 3.4 ȗȘȐȊȖȌȐȚșȧ 
ȒȘȈȚȒȈȧ șȊȖȌȒȈ ȝȈȘȈȒȚȍȘȐșȚȐȒ ȖȗȐșȈȕȕȣȝ ȔȍȚȖȌȖȊ. 

ǴȈȚȘȐȞȈ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș, ȐȓȐ ǩȖșȚȖȕșȒȈȧ ȔȈȚȘȐȞȈ – ȥȚȖ ȕȈȐȉȖȓȍȍ 

ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȑ Ȑȏ Ȋșȍȝ ȔȍȚȖȌȖȊ. ǶȕȈ ȗȘȖșȚȈ, ȗȘȐȊȓȍȒȈȚȍȓȤȕȈ ȕȈ ȐȕȚțȐȚȐȊȕȖȔ 
țȘȖȊȕȍ, ȐȔȍȍȚ ȕȍȒȖȚȖȘȣȍ ȌȖȒȈȏȈȚȍȓȤșȚȊȈ Ȋ ȗȖȌȌȍȘȎȒț ȐȌȍȑ, ȓȍȎȈȡȐȝ Ȋ ȍȍ ȖșȕȖȊȍ. 
ǹȚȘȈȚȍȋȐȟȍșȒȐȍ ȊȣȊȖȌȣ, șȌȍȓȈȕȕȣȍ ȕȈ ȉȈȏȍ ȥȚȖȑ ȔȈȚȘȐȞȣ, ȔȖȋțȚ ȉȣȚȤ ȊȈȎȕȣȔȐ, 
ȌȈȎȍ ȕȍșȔȖȚȘȧ ȕȈ ȊșȦ ȗȘȖșȚȖȚț ȥȚȖȋȖ ȐȕșȚȘțȔȍȕȚȈ. ǶȟȍȊȐȌȕȖ, Ȍȓȧ ȒȖȔȗȈȕȐȐ ȖȟȍȕȤ 
ȊȈȎȕȖ ȘȈȏȊȐȊȈȚȤ ȏȈȊȚȘȈȠȕȐȍ ȐșȚȖȟȕȐȒȐ șțȡȍșȚȊȖȊȈȕȐȧ, ȖȌȕȖȊȘȍȔȍȕȕȖ ȐȏȊȓȍȒȈȧ 
ȊȣȋȖȌț Ȑȏ șȍȋȖȌȕȧȠȕȐȝ. 

ǷȘȖșȚȖȚȈ ȥȚȖȑ ȔȈȚȘȐȞȣ Ȑ ȍȍ ȌȖșȚțȗȕȖșȚȤ Ȍȓȧ ȗȖȕȐȔȈȕȐȧ ȌȍȓȈȦȚ ȍȍ ȗȖȓȍȏȕȣȔ 
ȗȘȈȒȚȐȟȍșȒȐȔ ȐȕșȚȘțȔȍȕȚȖȔ, ȍșȓȐ ȕȍ ȏȈȉȣȊȈȚȤ Ȗ ȗȘȐșțȡȐȝ ȍȑ ȕȍȌȖșȚȈȚȒȈȝ. 
ǴȕȖȋȖȜȈȒȚȖȘȕȣȍ ȔȈȚȘȐȞȣ, ȚȈȒȐȍ ȒȈȒ ȔȈȚȘȐȞȈ ȒȖȔȗȈȕȐȐ GE, ȗȖȌȘȈȏțȔȍȊȈȦȚ 
ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȉȖȓȍȍ ȠȐȘȖȒȖȔ ȊȏȋȓȧȌȍ ȕȈ șȐȓȤȕȣȍ șȚȖȘȖȕȣ ȉȐȏȕȍșȈ Ȑ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȘȣȕȒȈ. ǶȗȈșȕȖșȚȤ Ȋ șȊȧȏȐ ș Ȑȝ ȗȘȐȔȍȕȍȕȐȍȔ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖ 
ȐșȗȖȓȤȏțȍȔȣȍ ȊȍșȖȊȣȍ ȒȖȥȜȜȐȞȐȍȕȚȣ Ȑ ȖȞȍȕȒȐ ȖȉȣȟȕȖ ȘȈșșȔȈȚȘȐȊȈȦȚ Ȋșȍ 
ȐȏțȟȈȍȔȣȍ ȒȖȔȔȍȘȟȍșȒȐȍ ȍȌȐȕȐȞȣ Ȋ șȜȍȘȍ ȞȍȕȚȘȈȓȤȕȖȑ, șȘȍȌȕȍȑ ȐȓȐ ȗȖȓȕȖȑ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ. 



ǺȈȉȓȐȞȈ 3.4. ǴȖȌȍȓȐ ȗȖȘȚȜȍȓȧ 

 

Ǭȓȧ ȔȕȖȋȖȜȈȒȚȖȘȕȣȝ ȔȈȚȘȐȞ ȝȈȘȈȒȚȍȘȕȖ ȕȐȏȒȖȍ ȚȍȖȘȍȚȐȟȍșȒȖȍ Ȑ ȥȔȗȐȘȐȟȍșȒȖȍ 
ȖȉȖșȕȖȊȈȕȐȍ, ȕȖ ȊȣȊȖȌȣ ȗȘȖșȚȣ, Ȑ ȒȖȔȗȈȕȐȐ, ȒȖȕȍȟȕȖ Ȏȍ, ȌȖȓȎȕȣ ȖȟȍȕȤ 
ȚȡȈȚȍȓȤȕȖ ȗȘȖȌțȔȣȊȈȚȤ ȐȕȊȍșȚȐȞȐȐ Ȋ ȘȣȕȒȐ, ȖȉȓȈȌȈȦȡȐȍ ȕȐȏȒȖȑ ȐȓȐ șȘȍȌȕȍȑ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤȦ, ȐȓȐ Ȋ ȘȣȕȒȐ, ȕȈ ȒȖȚȖȘȣȝ ȥȚȐ ȒȖȔȗȈȕȐȐ ȧȊȓȧȦȚșȧ șȓȈȉȣȔȐ 

ȗȖ șȘȈȊȕȍȕȐȦ ș ȒȖȕȒțȘȍȕȚȈȔȐ. 

ǺȈȒȈȧ ȔȈȚȘȐȞȈ, ȒȖȕȍȟȕȖ, ȉȖȓȍȍ ȋȘȖȔȖȏȌȒȈ Ȋ ȐșȗȖȓȤȏȖȊȈȕȐȐ, ȟȍȔ ȔȈȚȘȐȞȈ ȘȖșȚ-

țȌȍȓȤȕȣȑ Ȋȍș Ȑ ȏȈȊȐșȐȚ ȖȚ ȋȖȘȈȏȌȖ ȉȖȓȍȍ șțȉȢȍȒȚȐȊȕȣȝ ȘȍȠȍȕȐȑ, ȕȖ ȖȕȈ ȌȖșȚțȗȕȈ 
Ȍȓȧ ȗȖȕȐȔȈȕȐȧ Ȑ ȗȘȖșȚȈ Ȋ ȗȘȈȒȚȐȟȍșȒȖȔ ȗȘȐȔȍȕȍȕȐȐ. Ǫ ȒȈȟȍșȚȊȍ ȖȌȕȖȋȖ Ȑȏ 
ȔȍȚȖȌȖȊ ȈȕȈȓȐȏȈ ȗȖȓȕȖȋȖ ȗȖȘȚȜȍȓȧ ȊȐȌȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ ȒȖȔȗȈȕȐȐ ȔȈȚȘȐȞȣ ȘȖșȚ-

țȌȍȓȤȕȣȑ ȊȍșȐ GE ȖȟȍȕȤ ȝȖȘȖȠȖ ȌȖȗȖȓȕȧȦȚ ȌȘțȋ ȌȘțȋȈ. 

ǴȍȚȖȌț ǹǨǸǴ ȗȘȐșțȡȈ ȥȓȍȋȈȕȚȕȖșȚȤ Ȑ ȗȘȖșȚȖȚȈ ȊȍȓȐȒȖȋȖ ȕȈțȟȕȖȋȖ ȖȚȒȘȣȚȐȧ. Ǫ 
ȕȍȔ șȖȌȍȘȎȈȚșȧ ȖȟȍȕȤ ȊȈȎȕȣȍ ȐșȚȐȕȣ Ȋ ȖȚȕȖȠȍȕȐȐ ȐȕȊȍșȚȐȞȐȑ Ȋ ȗȖȘȚȜȍȓȤ. Ƕȕ 
ȗȘȐȊȖȌȐȚ ȕȈș Ȓ ȚȘțȌȕȣȔ Ȍȓȧ ȗȖȕȐȔȈȕȐȧ ȊȣȊȖȌȈȔ Ȗ ȚȖȔ, ȒȈȒ ȜȐȘȔȣ ȌȖȓȎȕȣ 
țȗȘȈȊȓȧȚȤ șȊȖȍȑ ȌȍȧȚȍȓȤȕȖșȚȤȦ. ǹȚȘȈȚȍȋȐȟȍșȒȖȍ ȏȕȈȟȍȕȐȍ ȥȚȖȑ ȚȍȖȘȐȐ ȖȟȍȕȤ 
ȊȍȓȐȒȖ. Ǫ ȍȍ ȖșȕȖȊȍ ȓȍȎȐȚ ȚȍȖȘȍȚȐȟȍșȒȐȑ ȜțȕȌȈȔȍȕȚ Ȑ ȥȔȗȐȘȐȟȍșȒȈȧ ȗȖȌȌȍȘȎȒȈ, 
ȖȉțșȓȖȊȓȍȕȕȈȧ ȖȗȐșȈȚȍȓȤȕȖȑ șȗȖșȖȉȕȖșȚȤȦ ȌȈȕȕȖȑ ȔȖȌȍȓȐ. ǲ șȖȎȈȓȍȕȐȦ, ȕȈ 
ȗȘȈȒȚȐȟȍșȒȖȔ țȘȖȊȕȍ, ȖȕȈ ȕȍ șȚȖȓȤ ȗȘȖșȚȈ Ȋ ȗȘȐȔȍȕȍȕȐȐ, Ȉ Ȋ ȗȓȈȕȍ ȔȈȘȒȍȚȐȕȋȈ 
ȐȔȍȍȚ ȕȍȉȖȓȤȠțȦ ȗȘȈȒȚȐȟȍșȒțȦ ȞȍȕȕȖșȚȤ. 

ǪȖȏȔȖȎȕȖ, ȖȌȕȈ Ȑȏ ȖȗȈșȕȖșȚȍȑ, șȊȧȏȈȕȕȣȝ ș ȔȖȌȍȓȤȦ ǹǨǸǴ, ȏȈȒȓȦȟȍȕȈ Ȋ ȍȍ 
ȗȘȐȔȍȕȍȕȐȐ ȉȍȏ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȊȐȌȍȕȐȧ. ǶȟȍȕȤ ȗȘȖșȚȖ țȊȐȌȍȚȤ ȘȐșȒ Ȋ ȕȖȊȣȝ 
ȗȘȍȌȗȘȐȧȚȐȧȝ, ȕȖ ȋȖȘȈȏȌȖ șȓȖȎȕȍȍ ȘȈșșȟȐȚȈȚȤ ȊȣșȖȒțȦ ȌȖȓȋȖȊȘȍȔȍȕȕțȦ ȗȘȐȉȣȓȤ, 
ȗȖȓțȟȍȕȐȍ ȒȖȚȖȘȖȑ ȊȖȏȔȖȎȕȖ. ȅȚȖ ȔȖȎȍȚ ȗȘȐȊȍșȚȐ ȒȖȔȗȈȕȐȐ Ȓ ȚȖȔț, ȟȚȖ ȖȕȐ 
ȐȏȔȍȕȧȚ șȊȖȑ ȒțȘș Ȋ ȕȈȗȘȈȊȓȍȕȐȐ ȗȖȌȌȍȘȎȒȐ șȍȋȖȌȕȧȠȕȐȝ ȐșȚȖȟȕȐȒȖȊ 
șțȡȍșȚȊȖȊȈȕȐȧ Ȑ șȖȝȘȈȕȍȕȐȧ Ȑȝ ȗțȚȍȔ țȘȍȏȈȕȐȧ ȏȈȚȘȈȚ, ȊȔȍșȚȖ ȚȖȋȖ ȟȚȖȉȣ 
ȊȒȓȈȌȣȊȈȚȤ șȘȍȌșȚȊȈ Ȋ ȉȖȓȍȍ ȘȐșȒȖȊȈȕȕȣȍ ȕȈȗȘȈȊȓȍȕȐȧ ȉȐȏȕȍșȈ. ǺȈȒȐȍ ȔȖȌȍȓȐ ȕȍ 
ȌȈȦȚ ȗȖȓȕȖȋȖ ȖȚȊȍȚȈ ȕȈ Ȋșȍ ȊȖȗȘȖșȣ, șȊȧȏȈȕȕȣȍ ș ȈȕȈȓȐȏȖȔ ȗȖȘȚȜȍȓȧ ȒȖȔȗȈȕȐȐ, 
ȏȈȚȖ ȋȈȘȈȕȚȐȘțȦȚ ȕȈȓȐȟȐȍ ȖȟȍȕȤ ȞȍȕȕȖȋȖ ȖȚȗȘȈȊȕȖȋȖ ȗțȕȒȚȈ. 



ǩȓȈȋȖȌȈȘȧ ȕȖȊȍȑȠȐȔ ȊȏȋȓȧȌȈȔ ȕȈ țȗȘȈȊȓȍȕȐȍ ȗȖȘȚȜȍȓȍȔ ȉȣȓȐ ȊȣȧȊȓȍȕȣ 
ȊȈȎȕȍȑȠȐȍ ȗȘȐȟȐȕȣ, ȒȖȚȖȘȣȔȐ ȖȉțșȓȖȊȓȍȕȈ ȊȕțȚȘȍȕȕȧȧ ȗȘȖȟȕȖșȚȤ ȖȘȋȈȕȐȏȈȞȐȐ, 
ȥȚȖ ȈȒȚȐȊȣ Ȑ șȗȖșȖȉȕȖșȚȐ, ȐȔȍȦȡȐȍșȧ Ȋ ȘȈșȗȖȘȧȎȍȕȐȐ ȜȐȘȔȣ. Ǫșȍ ȟȈȡȍ 
țȗȘȈȊȓȍȕȐȍ ȜȐȘȔȖȑ ȗȘȐȕȐȔȈȍȚ ȊȐȌ țȗȘȈȊȓȍȕȐȧ ȗȖȘȚȜȍȓȍȔ ȘȍșțȘșȖȊ, Ȑ 
ȘțȒȖȊȖȌșȚȊȖ șȚȘȍȔȐȚșȧ șȖȏȌȈȊȈȚȤ, ȘȈșȠȐȘȧȚȤ Ȑ ȊȐȌȖȐȏȔȍȕȧȚȤ ȥȚȐ ȘȍșțȘșȣ ȚȈȒȐȔ 
ȖȉȘȈȏȖȔ, ȟȚȖȉȣ ȌȈȚȤ ȊȖȏȔȖȎȕȖșȚȤ șțȡȍșȚȊțȦȡȐȔ ȗȘȍȌȓȖȎȍȕȐȧȔ ȘȍȈȓȐȏȖȊȈȚȤ 
șȊȖȑ ȗȖȚȍȕȞȐȈȓ, șȖȏȌȈȚȤ Ȑ ȐșȗȖȓȤȏȖȊȈȚȤ ȕȖȊȣȍ ȉȓȈȋȖȗȘȐȧȚȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ. 

ǰ Ȋșȍ Ȏȍ ȕȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ ȔȖȌȍȓȐ ȈȕȈȓȐȏȈ ȗȖȘȚȜȍȓȧ ȖȉȍșȗȍȟȐȊȈȦȚ 

ȋȓțȉȖȟȈȑȠȍȍ ȗȖȕȐȔȈȕȐȍ ȕȈȗȘȈȊȓȍȕȐȑ ȉȐȏȕȍșȈ Ȑ ȘȣȕȒȖȊ, Ȓ ȒȖȚȖȘȣȔ ȖȉȘȈȡȍȕȖ 
ȊȕȐȔȈȕȐȍ ȖȘȋȈȕȐȏȈȞȐȐ, ȕȍȌȖȗțșȚȐȔȖ, ȟȚȖȉȣ ȥȚȐ ȔȖȌȍȓȐ ȊȣȚȍșȕȐȓȐ ȚȊȖȘȟȍșȒȐȍ Ȑ 
ȐȕȕȖȊȈȞȐȖȕȕȣȍ ȘȈȏȘȈȉȖȚȒȐ, țȗȘȈȊȓȧȦȡȐȍ ȥȜȜȍȒȚȐȊȕȖȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ 
șȚȘȈȚȍȋȐȍȑ. ǬȍȓȖ Ȋ ȚȖȔ, ȟȚȖ ȥȚȐ ȔȖȌȍȓȐ ȖȗȐșȣȊȈȦȚ ȔȐȘ ȚȈȒȐȔ, ȒȈȒȐȔ Ȗȕ ȧȊȓȧȍȚșȧ 
șȍȑȟȈș, ȕȖ ȕȍ ȗȖȒȈȏȣȊȈȦȚ, ȒȈȒȐȔ Ȗȕ șȚȈȕȍȚ Ȋ ȉțȌțȡȍȔ (Piercy, 2002). ǴȖȌȍȓȐ 
ȈȕȈȓȐȏȈ ȗȖȘȚȜȍȓȧ șȓțȎȈȚ ȊȈȎȕȖȑ Ȑ ȗȖȓȍȏȕȖȑ ȖșȕȖȊȖȑ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ 
ȔȣȠȓȍȕȐȧ, ȕȖ ȖȕȐ ȕȍ ȗȘȐȕȐȔȈȦȚ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȘȍȠȍȕȐȑ ȊȔȍșȚȖ ȔȍȕȍȌȎȍȘȖȊ. 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ. Heinz 

ǩȐȓȓ ǬȎȖȕșȖȕ, ȗȘȍȏȐȌȍȕȚ ȒȖȔȗȈȕȐȐ HJ Heinz, ȊȟȍȘȈ șȖȖȉȡȐȓ, ȟȚȖ ȕȍ ȋȖȚȖȊ 

ȖȚȒȈȏȈȚȤșȧ ȖȚ ȉȐȏȕȍșȈ ȗȖ ȊȣȗțșȒț ȒȖȕșȍȘȊȖȊ Ȑȏ ȚțȕȞȈ, ȒȖȚȖȘȣȑ Ȑȏ-ȏȈ ȗȖșȚȖȧȕȕȣȝ 
ȕȍțȌȖȊȓȍȚȊȖȘȐȚȍȓȤȕȣȝ ȘȍȏțȓȤȚȈȚȖȊ ȈȕȈȓȐȚȐȒȐ șȖȟȓȐ ȗȘȍȚȍȕȌȍȕȚȖȔ ȕȈ 

țșȚȘȈȕȍȕȐȍ. ǲȈȒ șȖȖȉȡȈȍȚ ȒȖȔȗȈȕȐȧ Heinz, ȉȈȓȈȕș ȥȚȖȋȖ ȕȈȗȘȈȊȓȍȕȐȧ ȉȐȏȕȍșȈ șȚȈȓ 
ȕȍȉȓȈȋȖȗȘȐȧȚȕȣȔ, Ȑ Ȋ ȟȍȚȊȍȘȚȖȔ ȒȊȈȘȚȈȓȍ șțȔȔȈ ȟȐșȚȖȋȖ țȉȣȚȒȈ șȖșȚȈȊȐȓȈ 171 

Ȕȓȕ. ȌȖȓȓȈȘȖȊ ǹШǨ ȗȖ șȘȈȊȕȍȕȐȦ ș ȟȐșȚȣȔ ȌȖȝȖȌȖȔ Ȋ șțȔȔȍ 97,3 Ȕȓȕ. ȌȖȓȓȈȘȖȊ Ȋ 
ȗȘȍȌȠȍșȚȊțȦȡȍȔ ȋȖȌț. ǹȖȋȓȈșȕȖ ȒȖȔȔȍȕȚȈȘȐȧȔ ȗȘȍȏȐȌȍȕȚȈ ȒȖȔȗȈȕȐȐ, ȥȚȖ 
ȗȘȖȐȏȖȠȓȖ Ȋ ȖșȕȖȊȕȖȔ Ȑȏ-ȏȈ ȘȈșȝȖȌȖȊ ȕȈ ȘȍșȚȘțȒȚțȘȐȏȈȞȐȦ ȚȈȒȐȝ ȗȘȖȉȓȍȔȕȣȝ 
ȕȈȗȘȈȊȓȍȕȐȑ ȌȍȧȚȍȓȤȕȖșȚȐ, ȒȈȒ ȗȘȖȐȏȊȖȌșȚȊȖ ȒȖȕșȍȘȊȖȊ Ȑȏ ȚțȕȞȈ Ȑ ȒȖȘȔȈ Ȍȓȧ 
ȌȖȔȈȠȕȐȝ ȎȐȊȖȚȕȣȝ. 

ǩȖȓȍȍ ȊȣșȖȒȐȍ ȏȈȚȘȈȚȣ ȕȈ ȥȕȍȘȋȖȕȖșȐȚȍȓȐ Ȑ ȕȍȉȓȈȋȖȗȘȐȧȚȕȣȍ ȒȖȓȍȉȈȕȐȧ 

ȒțȘșȖȊ ȊȈȓȦȚȣ ȖȚȘȐȞȈȚȍȓȤȕȖ șȒȈȏȈȓȐșȤ ȕȈ ȗȖȒȈȏȈȚȍȓȧȝ ȘȖșȚȈ ȌȘțȋȐȝ 
ȗȖȌȘȈȏȌȍȓȍȕȐȑ, ȊȒȓȦȟȈȧ ȗȘȖȐȏȊȖȌșȚȊȖ ȏȈȔȖȘȖȎȍȕȕȣȝ ȗȘȖȌțȒȚȖȊ, ȒȍȚȟțȗȈ, Ȉ 
ȚȈȒȎȍ ȉȐȏȕȍș ȖȉȡȍșȚȊȍȕȕȖȋȖ ȗȐȚȈȕȐȧ ȒȖȔȗȈȕȐȐ Heinz. ǫ-ȕ ǬȎȖȕșȖȕ ȗȘȐȏȕȈȓ, ȟȚȖ 
Ȋ ȗȘȍȌșȚȖȧȡȍȔ ȋȖȌț ȒȖȔȗȈȕȐȧ Heinz ȊȘȧȌ ȓȐ ȊȓȖȎȐȚ ȏȕȈȟȐȚȍȓȤȕȣȍ ȒȈȗȐȚȈȓȤȕȣȍ 
șȘȍȌșȚȊȈ Ȋ ȗȘȖȐȏȊȖȌșȚȊȖ ȒȖȕșȍȘȊȖȊ Ȑȏ ȚțȕȞȈ ȐȓȐ ȒȖȘȔȈ Ȍȓȧ ȌȖȔȈȠȕȐȝ ȎȐȊȖȚȕȣȝ, 
ȕȖ șȒȈȏȈȓ șȓȍȌțȦȡȍȍ: “Ǵȣ ȗȖ-ȗȘȍȎȕȍȔț șȟȐȚȈȍȔ, ȟȚȖ ȕȈȔ ȗȖȒȈ ȍȡȍ ȘȈȕȖ 
ȖȚȒȈȏȣȊȈȚȤșȧ ȖȚ ȚțȕȞȈ”. Ƕȕ ȖȚȔȍȚȐȓ, ȟȚȖ ȒȖȔȗȈȕȐȧ Heinz ȕȍȌȈȊȕȖ ȊȣȗțșȚȐȓȈ ȕȈ 
ȘȣȕȖȒ ȕȖȊȣȑ ȊȐȌ ȗȈȒȍȚȖȊ Ȍȓȧ țȗȈȒȖȊȒȐ Ȑ ȓȍȋȒțȦ ȏȈȒțșȒț ȗȖȌ ȕȈȏȊȈȕȐȍȔ “Lunch ǺȖ 
Go” ȗȖȌ șȊȖȐȔ “ȚțȕȞȖȊȣȔ” ȉȘȍȕȌȖȔ Starkist. 

“Ǵне хотелось бы увидеть, какие результаты даст выпуск новой упаковки. 
Ǵы собираемся отхватить большой [рыночный] куш”, ȌȖȉȈȊȐȓ Ȗȕ. 

Ƕȕ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȕȍ ȋȖȊȖȘȐȓ Ȗ ȗȍȘșȗȍȒȚȐȊȈȝ ȕȈȗȘȈȊȓȍȕȐȧ, șȊȧȏȈȕȕȖȋȖ ș 

ȊȣȗțșȒȖȔ ȒȖȘȔȈ Ȍȓȧ ȎȐȊȖȚȕȣȝ, ȕȖ șȕȖȊȈ Ȑ șȕȖȊȈ ȋȖȊȖȘȐȓ Ȗ ȚȖȔ, ȟȚȖ ȒȖȔȗȈȕȐȧ 
Heinz șȚȘȍȔȐȚșȧ Ȓ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȦ șȊȖȍȋȖ ȗȖȘȚȜȍȓȧ Ȑ ȘȈșȠȐȘȍȕȐȦ ȉȐȏȕȍșȈ. 



ǲ ȚȖȔț Ȏȍ, ȗȖ ȍȋȖ șȓȖȊȈȔ, ȋȘțȗȗȈ ȒȖȔȗȈȕȐȑ, ȞȍȕȚȘ ȒȖȚȖȘȖȑ ȕȈȝȖȌȐȚșȧ Ȋ 

ǷȐȚȚșȉțȘȋȍ, ȗȘȖȌȖȓȎȈȍȚ șȓȍȌȖȊȈȚȤ șȚȘȈȚȍȋȐȐ ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȗȖȋȓȖȡȍȕȐȑ, 
ȕȍșȔȖȚȘȧ ȕȈ ȗȖșȓȍȌȕȐȍ ȕȍțȌȈȟȕȣȍ ȗȖȗȣȚȒȐ ȗȘȐȖȉȘȍȚȍȕȐȧ ȉȘȍȕȌȖȊ Vlasic(șȖȓȍȕȤȧ) 
Ȑ Beech Nut (ȌȍȚșȒȖȍ ȗȐȚȈȕȐȍ). 

ǷȖ ȘȍȏțȓȤȚȈȚȈȔ ȟȍȚȊȍȘȚȖȋȖ ȒȊȈȘȚȈȓȈ 299 Ȕȓȕ. ȌȖȓȓȈȘȖȊ ȉȣȓȖ ȐȏȘȈșȝȖȌȖȊȈȕȖ ȕȈ 
ȘȍȖȘȋȈȕȐȏȈȞȐȦ ȕȈȗȘȈȊȓȍȕȐȑ ȗȘȖȐȏȊȖȌșȚȊȈ ȒȖȕșȍȘȊȖȊ Ȑȏ ȚțȕȞȈ Ȑ ȒȖȘȔȈ Ȍȓȧ 
ȌȖȔȈȠȕȐȝ ȎȐȊȖȚȕȣȝ, Ȗ ȒȖȚȖȘȖȑ ȉȣȓȖ ȖȉȢȧȊȓȍȕȖ Ȋ ȔȈȘȚȍ. ǲȖȔȗȈȕȐȧ Heinz 

șȖȖȉȡȐȓȈ Ȗ ȚȖȔ, ȟȚȖ Ȋ ȗȍȘȊȖȔ ȒȊȈȘȚȈȓȍ ȉțȌȍȚ ȗȖȚȘȈȟȍȕȖ ȍȡȍ 15 Ȕȓȕ. ȌȖȓȓȈȘȖȊ. 
ǺȈȒȎȍ 81 Ȕȓȕ. ȌȖȓȓȈȘȖȊ ȉȣȓ ȐȏȘȈșȝȖȌȖȊȈȕ ȕȈ ȘȈȕȍȍ ȕȈȟȈȚțȦ ȗȘȖȋȘȈȔȔț 

ȘȍșȚȘțȒȚțȘȐȏȈȞȐȐ Operation Excel, Ȑ ȥȚȖ, șȖȋȓȈșȕȖ ȗȘȍȌȖșȚȈȊȓȍȕȕȖȑ ȐȕȜȖȘȔȈȞȐȐ, 
țȎȍ ȗȖșȓȍȌȕȐȍ ȏȈȚȘȈȚȣ ȕȈ ȖșțȡȍșȚȊȓȍȕȐȍ ȗȘȖȋȘȈȔȔȣ. 

ǯȈ ȊȣȟȍȚȖȔ ȥȚȐȝ ȘȈșȝȖȌȖȊ, ȟȐșȚȣȑ ȌȖȝȖȌ șȕȐȏȐȓșȧ ȕȈ 17,7 ȗȘȖȞȍȕȚȈ, ȐȓȐ 186 

Ȕȓȕ. ȌȖȓȓȈȘȖȊ, Ȉ ȗȘȐȉȣȓȤ ș ȈȒȞȐȐ țȗȈȓȈ ș 63 ȌȖ 53 ȞȍȕȚȖȊ. ȅȚȖ ȗȈȌȍȕȐȍ ȊȣȏȊȈȓȖ 
țȊȍȓȐȟȍȕȐȍ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȏȈȚȘȈȚ ȕȈ 20 ȗȘȖȞȍȕȚȖȊ, ȗȖșȒȖȓȤȒț ȒȖȔȗȈȕȐȧ Heinz 
ȏȈȕȧȓȈșȤ ȔȈșȠȚȈȉȕȣȔ ȗȘȖȌȊȐȎȍȕȐȍȔ ȕȈ ȘȣȕȖȒ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ, ȚȈȒȐȝ ȒȈȒ șȖțș 
Boston Market, Ȉ ȚȈȒȎȍ ȘȍȒȓȈȔȖȑ ȗȖșȓȍȌȕȐȝ ȕȖȊȖȊȊȍȌȍȕȐȑ, ȕȈȗȘȐȔȍȘ, ȏȍȓȍȕȖȋȖ 
ȒȍȚȟțȗȈ. 

ǬȎȍȑȕ ǴȍȘȐȕȋ Ȑȏ ȒȖȔȗȈȕȐȐ Salomon Smith Barney ȚȈȒ ȖȚȏȣȊȈȍȚșȧ Ȗȉ 
țȊȍȓȐȟȍȕȐȐ ȏȈȚȘȈȚ ȕȈ ȔȈȘȒȍȚȐȕȋ: “ǶȕȐ ȗȖȔȍȠȈȓȐșȤ ȕȈ ȕȖȊȐȕȒȈȝ, ȕȖ Ȍȓȧ ȚȖȋȖ, 
ȟȚȖȉȣ ȌȍȓȈȚȤ ȌȍȕȤȋȐ, ȕțȎȕȣ ȌȍȕȤȋȐ”. ǲȖȔȗȈȕȐȧ Heinz șȖȖȉȡȈȍȚ, ȟȚȖ ȌȖȝȖȌȕȖșȚȤ 
ȖȌȕȖȑ ȈȒȞȐȐ Ȋ ȗȍȘȊȖȔ ȒȊȈȘȚȈȓȍ șȖșȚȈȊȐȚ ȖȚ 60 ȌȖ 62 ȞȍȕȚȖȊ, ȟȚȖ ȕȐȎȍ ȍȌȐȕȖȌțȠȕȖ 
ȖȎȐȌȈȍȔȖȋȖ ȈȕȈȓȐȚȐȒȈȔȐ ȗȖȒȈȏȈȚȍȓȧ, ȘȈȊȕȖȋȖ 65 ȞȍȕȚȈȔ ȕȈ ȖȌȕț ȈȒȞȐȦ. 
ǲȖȔȗȈȕȐȧ ȗȖȊȚȖȘȕȖ ȏȈȧȊȐȓȈ Ȗ ȗȘȖȋȕȖȏȐȘțȍȔȖȑ ȋȖȌȖȊȖȑ ȌȖȝȖȌȕȖșȚȐ ȖȌȕȖȑ ȈȒȞȐȐ Ȋ 
ȘȈȏȔȍȘȍ 2,702,80 ȌȖȓȓȈȘȈ. 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

1. ǲȈȒ ȔȖȎȕȖ ȖȉȢȧșȕȐȚȤ ȜȐȕȈȕșȖȊȣȍ ȏȈȚȘțȌȕȍȕȐȧ ȒȖȔȗȈȕȐȐ Heinz, ȐșȝȖȌȧ Ȑȏ 
ȗȖȘȚȜȍȓȧ ȗȘȖȌțȒȚȖȊ ȥȚȖȑ ȒȖȔȗȈȕȐȐ? ǿȚȖ ȗȖȌșȒȈȎȍȚ ȕȈȔ ȈȕȈȓȐȏ ȗȖȘȚȜȍȓȧ Ȋ 
ȖȚȕȖȠȍȕȐȐ ȐȏȔȍȕȍȕȐȧ șȚȘȈȚȍȋȐȐ ȒȖȔȗȈȕȐȐ Heinz? 

2. ǲȈȒȖȍ ȊȓȐȧȕȐȍ ȔȖȋțȚ ȖȒȈȏȈȚȤ ȌȊȈ ȒȖȔȔȍȕȚȈȘȐȧ, șȌȍȓȈȕȕȣȍ Ȋ ȖȚȕȖȠȍȕȐȐ 
ȒȖȔȗȈȕȐȐ Heinz: 1) “ǶȕȐ ȗȖȔȍȠȈȓȐșȤ ȕȈ ȕȖȊȐȕȒȈȝ”; 2) “ǫȘțȗȗȈ ȕȈȔȍȘȍȕȈ 
ȗȘȖȌȖȓȎȈȚȤ șȓȍȌȖȊȈȚȤ șȚȘȈȚȍȋȐȐ ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȗȖȋȓȖȡȍȕȐȑ”? 

3. ǵȈ ȒȈȒȐȍ ȒȘȐȚȍȘȐȐ șȓȍȌțȍȚ ȖȉȘȈȚȐȚȤ ȊȕȐȔȈȕȐȍ ȗȘȐ ȘȈȏȘȈȉȖȚȒȍ șȚȘȈȚȍȋȐȐ 
ȗȖȘȚȜȍȓȧ ȒȖȔȗȈȕȐȐ, ȟȚȖȉȣ țȔȍȕȤȠȐȚȤ ȖȗȈșȕȖșȚȤ ȉțȌțȡȐȝ țȉȣȚȒȖȊ?  

  



ǿȈșȚȤ 2 

ǨȕȈȓȐȏ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȘȣȕȒȈ 

ǪȖ 2-ȑ ȟȈșȚȐ ȉȖȓȍȍ ȗȖȌȘȖȉȕȖ ȖȗȐșȈȕ ȈȕȈȓȐȏ ȒȖȕȒțȘȍȕȚȕȣȝ ȘȣȕȒȖȊ. ȅȚȖȔț 
ȗȖșȊȧȡȍȕȣ ȠȍșȚȤ ȋȓȈȊ, ȒȘȈȚȒȐȑ ȖȉȏȖȘ ȒȖȚȖȘȣȝ ȌȈȍȔ ȕȐȎȍ. ǫȓȈȊȈ 4 ȕȈȟȐȕȈȍȚșȧ ș 
ȖȗȐșȈȕȐȧ ȐȏȔȍȕȍȕȐȑ ȘȣȕȖȟȕȖȑ șȘȍȌȣ, ș ȒȖȚȖȘȣȔȐ șȚȈȓȒȐȊȈȦȚșȧ ȔȕȖȋȐȍ ȜȐȘȔȣ Ȑ 
ȖȘȋȈȕȐȏȈȞȐȐ Ȋ 2000-ȍ ȋȖȌȣ. ǩțȌțȚ ȗȘȍȌșȚȈȊȓȍȕȣ ȚȈȒȐȍ ȉȈȏȖȊȣȍ șȚȘțȒȚțȘȣ, ȒȈȒ 
ȈȕȈȓȐȏ PEST, ȗȘȐȔȍȕȧȍȔȣȑ Ȍȓȧ ȐșșȓȍȌȖȊȈȕȐȧ ȐȏȔȍȕȍȕȐȑ Ȋ ȔȈȒȘȖșȘȍȌȍ, Ȑ 
ȘȈșșȔȖȚȘȍȕȣ șȚȘȈȚȍȋȐȐ ȘȈȉȖȚȣ Ȋ țșȓȖȊȐȧȝ ȔȍȕȧȦȡȐȝșȧ ȘȣȕȒȖȊ. 

Ǫ ȞȍȕȚȘȍ ȊȕȐȔȈȕȐȧ ȋȓȈȊȣ 5 ȕȈȝȖȌȐȚșȧ ȒȖȕȒțȘȍȕȚȕȈȧ, ȐȓȐ ȖȚȘȈșȓȍȊȈȧ șȘȍȌȈ. 
ǫȓȈȊȈ ȕȈȟȐȕȈȍȚșȧ ș ȐȏțȟȍȕȐȧ ȔȖȌȍȓȐ ȗȧȚȐ șȐȓ Ȋ ȖȚȘȈșȓȍȊȖȑ ȒȖȕȒțȘȍȕȞȐȐ, Ȉ ȏȈȚȍȔ 
ȗȘȐȊȖȌȐȚșȧ ȖȉȏȖȘ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȋȘțȗȗ Ȑ ȖȗȐșȈȕȐȍ ȘȈȏȊȐȚȐȧ ȖȚȘȈșȓȍȑ. 
ǷȘȖȊȖȌȐȚșȧ ȖȞȍȕȒȈ șȚȈȉȐȓȤȕȖșȚȐ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ, ȕȈȘȧȌț ș ȖȗȐșȈȕȐȍȔ ȔȍȚȖȌȈ 
ȈȕȈȓȐȏȈ SPACE (șȚȘȈȚȍȋȐȟȍșȒȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ Ȑ ȖȞȍȕȒȈ ȌȍȑșȚȊȐȑ). ǰ 
ȕȈȒȖȕȍȞ, ȘȈșșȔȖȚȘȍȕȈ ȔȈȚȘȐȞȈ ȗȘȍȐȔțȡȍșȚȊ Ȋ ȒȈȟȍșȚȊȍ șȘȍȌșȚȊȈ ȖȞȍȕȒȐ ȒȓȦȟȍȊȣȝ 
ȝȈȘȈȒȚȍȘȐșȚȐȒ ȖȚȘȈșȓȐ ș ȞȍȓȤȦ ȜȖȘȔȐȘȖȊȈȕȐȧ șȚȘȈȚȍȋȐȐ. 

Ǫ ȋȓȈȊȍ 6 ȘȍȟȤ ȐȌȍȚ Ȗ ȊȕțȚȘȍȕȕȍȔ ȈȕȈȓȐȏȍ ȘȍșțȘșȖȊ ȖȘȋȈȕȐȏȈȞȐȐ, ȈȒȚȐȊȖȊ Ȑ 
șȗȖșȖȉȕȖșȚȍȑ, ȏȕȈȟȍȕȐȍ ȒȖȚȖȘȣȝ ȔȖȎȍȚ ȉȣȚȤ țșȐȓȍȕȖ ȕȈ ȞȍȓȍȊȣȝ ȘȣȕȒȈȝ. ȅȚȈ 
ȋȓȈȊȈ ȕȈȟȐȕȈȍȚșȧ ș ȖȉȡȍȋȖ, ȖșȕȖȊȈȕȕȖȋȖ ȕȈ ȘȍșțȘșȈȝ ȊȏȋȓȧȌȈ ȕȈ ȜȐȘȔț Ȑ 
ȊȣȧȊȓȍȕȐȧ ȒȓȦȟȍȊȣȝ ȊȐȌȖȊ ȍȍ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ. ǬȈȓȍȍ ȜȖȒțș ȗȍȘȍȔȍȡȈȍȚșȧ ȕȈ 
ȉȖȓȍȍ ȌȍȚȈȓȤȕȣȍ ȊȖȗȘȖșȣ, ȒȈșȈȦȡȐȍșȧ ȈțȌȐȚȈ ȘȍșțȘșȖȊ, Ȑ ȕȈ ȗȖȌȘȖȉȕȖȍ 
ȗȍȘȍȟȐșȓȍȕȐȍ ȒȖȕȒȘȍȚȕȣȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȈȒȚȐȊȖȊ, ȚȈȒȐȝ ȒȈȒ ȉȘȍȕȌȣ, ȘȍȗțȚȈȞȐȧ, 
ȗȘȍȐȔțȡȍșȚȊȈ ȞȍȗȖȟȒȐ ȗȖșȚȈȊȖȒ Ȑ ȗȈȘȚȕȍȘșȚȊȈ. Ǫ ȏȈȊȍȘȠȍȕȐȍ ȋȓȈȊȣ ȖȗȐșȈȕȈ 
șȚȘțȒȚțȘȈ șȖȏȌȈȕȐȧ ȗȘȖȜȐȓȧ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȗȖșȖȉȕȖșȚȍȑ ȒȖȔȗȈȕȐȐ. 

ǫȓȈȊȈ 7 ȗȖșȊȧȡȍȕȈ ȈȕȈȓȐȏț ȒȓȐȍȕȚȈ. ǪȕȈȟȈȓȍ ȖȗȐșȈȕȣ ȗȖȚȘȍȉȕȖșȚȐ Ȋ 
ȐȕȜȖȘȔȈȞȐȐ, ȌȈȓȍȍ – ȐșȚȖȟȕȐȒȐ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȒȓȐȍȕȚȈȝ. ǷȘȍȌșȚȈȊȓȍȕȖ Ȋșȍ 
ȘȈȏȕȖȖȉȘȈȏȐȍ ȔȍȚȖȌȖȊ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȐșșȓȍȌȖȊȈȕȐȑ, ȌȖșȚțȗȕȣȝ Ȋ ȌȖȗȖȓȕȍȕȐȍ Ȓ 
ȈȕȈȓȐȏț ȒȓȐȍȕȚȈ. ǯȈȚȍȔ ȋȖȊȖȘȐȚșȧ Ȗ ȗȘȖȞȍșșȈȝ, ș ȗȖȔȖȡȤȦ ȒȖȚȖȘȣȝ 
ȖșțȡȍșȚȊȓȧȍȚșȧ șȉȖȘ, ȐȕȜȖȘȔȈȞȐȐ Ȗ ȒȓȐȍȕȚȈȝ, Ȑ Ȗ ȚȖȔ, ȒȈȒ ȥȚȐ ȌȈȕȕȣȍ ȔȖȎȕȖ 
ȗȘȍȊȘȈȚȐȚȤ Ȋ ȐȕȜȖȘȔȈȞȐȦ, șȗȖșȖȉșȚȊțȦȡțȦ ȗȘȐȕȧȚȐȦ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȍȠȍȕȐȑ. 

Ǫ ȋȓȈȊȍ 8 ȗȘȖȊȖȌȐȚșȧ ȈȕȈȓȐȏ ȒȖȕȒțȘȍȕȚȖȊ. ǯȈ ȐȏțȟȍȕȐȍȔ ȚȍȔȣ ȒȖȕȒțȘȍȕȚȕȖȋȖ 
ȉȍȕȟȔȈȘȒȐȕȋȈ șȓȍȌțȍȚ ȘȈșșȔȖȚȘȍȕȐȍ ȒȘȐȚȍȘȐȍȊ ȈȕȈȓȐȏȈ ȒȖȕȒțȘȍȕȚȖȊ, Ȉ ȚȈȒȎȍ 
ȚȍȝȕȖȓȖȋȐȑ, ȗȖȏȊȖȓȧȦȡȐȝ ȊȣȧȊȐȚȤ ȗȘȖȜȐȓȐ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȘȍȈȋȐȘȖȊȈȕȐȧ. Ǫ 
ȒȖȕȞȍ ȋȓȈȊȣ ȌȈȍȚșȧ ȖȉȏȖȘ ȐșȚȖȟȕȐȒȖȊ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȒȖȕȒțȘȍȕȚȈȝ. 

ǺȍȔȈ ȋȓȈȊȣ 9 – ȔȍȚȖȌȣ Ȑ ȚȍȝȕȐȟȍșȒȐȍ ȗȘȐȍȔȣ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȉțȌțȡȍȋȖ 
șȗȘȖșȈ. ǹȦȌȈ ȖȚȕȖșȧȚșȧ ȔȍȚȖȌȣ, ȖșȕȖȊȈȕȕȣȍ ȕȈ ȚȍȒțȡȍȔ șȗȘȖșȍ, ȈȕȈȓȐȏ șȚȘțȒȚțȘ 
șȗȘȖșȈ ȏȈ ȗȘȖȠȍȌȠȍȍ ȊȘȍȔȧ Ȑ ȥȒșȗȍȘȐȔȍȕȚȣ. ǰ ȕȈȒȖȕȍȞ, ȗȘȍȌșȚȈȊȓȍȕȣ 
șțȉȢȍȒȚȐȊȕȣȍ ȔȍȚȖȌȣ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ Ȑ ȗȘȖȊȍȌȍȕȖ șȘȈȊȕȍȕȐȍ ȘȈȏȓȐȟȕȣȝ 
ȗȖȌȝȖȌȖȊ, ȗȖȏȊȖȓȧȦȡȍȍ ȖȞȍȕȐȚȤ Ȑȝ ȏȕȈȟȐȔȖșȚȤ Ȍȓȧ ȌȖșȚȐȎȍȕȐȧ ȘȈȏȓȐȟȕȣȝ Ȟȍȓȍȑ 
ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ. 



4. ǰȏȔȍȕȧȦȡȈȧșȧ ȘȣȕȖȟȕȈȧ șȘȍȌȈ 

«Ǭорога ведет все вперед и вперед, прочь от двери, у которой было положено 

ей начало. Ǻеперь, когда дорога увела меня так далеко, я должен идти по ней, 
если смогу. ǰзнемогая от усталости, я все же буду следовать этой дорогой до 
тех пор, пока она не выведет меня на более широкий путь, где сходится 
множество троп и судеб. А куда идти потом? ǵе могу ответить.» 

ǼȘȖȌȖ ǩȈȋȋȐȕș, ȗȍȘșȖȕȈȎ ȒȕȐȋȐ “ǩȘȈȚșȚȊȖ ǲȖȓȤȞȈ", 

ǬȎ.Ǹ.Ǹ.ǺȖȓȒȐȍȕ 

 

ǪǹǺǻǷǳǭǵǰǭ 

ǶȋȘȖȔȕȖȍ ȏȕȈȟȍȕȐȍ Ȍȓȧ ȘȈȏȘȈȉȖȚȒȐ Ȑ ȊȕȍȌȘȍȕȐȧ ȕȈȌȍȎȕȖȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ 
șȚȘȈȚȍȋȐȐ ȐȔȍȍȚ ȖșȊȍȌȖȔȓȍȕȕȖșȚȤ Ȗ ȚȖȔ, ȒȈȒȐȔ ȖȉȘȈȏȖȔ ȐȏȔȍȕȧȍȚșȧ șȘȍȌȈ, Ȋ 
ȒȖȚȖȘȖȑ ȖșțȡȍșȚȊȓȧȍȚșȧ ȔȈȘȒȍȚȐȕȋ. ǵȈ șȈȔȖȔ ȗȘȖșȚȖȔ țȘȖȊȕȍ ȔȈȘȒȍȚȐȕȋȖȊțȦ 
șȘȍȌț ȔȖȎȕȖ ȘȈȏȌȍȓȐȚȤ ȕȈ ȒȖȕȒțȘȍȕȚȕțȦ șȘȍȌț (Ȓ ȒȖȚȖȘȖȑ ȖȚȕȖșȐȚșȧ 
ȒȖȔȗȈȕȐȧ, ȍȍ ȗȘȧȔȣȍ ȒȖȕȒțȘȍȕȚȣ Ȑ ȒȓȐȍȕȚȣ) Ȑ ȔȈȒȘȖșȘȍȌț (ȖȉșȚȈȕȖȊȒȈ Ȋ ȉȖȓȍȍ 
ȠȐȘȖȒȖȔ ȗȖȕȐȔȈȕȐȐ șȖȞȐȈȓȤȕȣȍ, ȗȖȓȐȚȐȟȍșȒȐȍ Ȑ ȥȒȖȕȖȔȐȟȍșȒȐȍ țșȓȖȊȐȧ, Ȋ 
ȒȖȚȖȘȣȝ ȘȈȉȖȚȈȦȚ ȖȘȋȈȕȐȏȈȞȐȐ). ǺȍȔȈ ȗȖȕȐȔȈȕȐȧ Ȑ ȈȕȈȓȐȏȈ ȒȖȕȒțȘȍȕȚȕȖȑ șȘȍȌȣ 
ȖșȊȍȡȍȕȈ Ȋ ȋȓȈȊȍ 5. Ǫ ȥȚȖȑ ȋȓȈȊȍ Ȕȣ ȘȈșșȔȖȚȘȐȔ ȝȈȘȈȒȚȍȘ ȐȏȔȍȕȍȕȐȑ Ȋ ȔȈȒȘȖșȘȍȌȍ 

Ȑ ȐȏțȟȐȔ Ȑȝ ȊȓȐȧȕȐȍ ȕȈ ȔȈȘȒȍȚȐȕȋȖȊȣȍ șȚȘȈȚȍȋȐȐ ȖȘȋȈȕȐȏȈȞȐȐ. 

ǷȖȕȐȔȈȕȐȍ ȔȈȒȘȖșȘȍȌȣ ȐȔȍȍȚ ȌȊȖȧȒȖȍ ȏȕȈȟȍȕȐȍ. ǪȖ-ȗȍȘȊȣȝ, ȕȈȔ șȓȍȌțȍȚ 
ȗȘȐȏȕȈȚȤ ȊȓȐȧȕȐȍ, ȒȖȚȖȘȖȍ ȐȏȔȍȕȍȕȐȧ Ȋ ȒȖȔȔȍȘȟȍșȒȖȑ șȘȍȌȍ ȖȒȈȏȣȊȈȦȚ ȕȈ 
ȔȈȘȒȍȚȐȕȋ, Ȑ ȉȣȚȤ ȋȖȚȖȊȣȔȐ Ȓ șȖȖȚȊȍȚșȚȊțȦȡȍȑ ȘȍȈȒȞȐȐ. ǵȖ, ȊȖ-ȊȚȖȘȣȝ, ȕȈȔ 
ȚȈȒȎȍ șȓȍȌțȍȚ ȗȖșȚȖȧȕȕȖ ȗȖȔȕȐȚȤ Ȗ ȚȖȔ, ȟȚȖ ȝȈȘȈȒȚȍȘ ȐȏȔȍȕȍȕȐȑ, ș ȒȖȚȖȘȣȔȐ 
șȚȈȓȒȐȊȈȦȚșȧ ȖȘȋȈȕȐȏȈȞȐȐ, șȈȔ ȗȖ șȍȉȍ ȔȍȕȧȍȚșȧ. ǵȈȗȘȐȔȍȘ, ǽȥȒȍȓȤ (Haeckel, 

1997) ȖȉȘȈȚȐȓ ȊȕȐȔȈȕȐȍ ȕȈ ȚȖ, ȟȚȖ Ȑȏ Ȋșȍȝ ȊȐȌȖȊ ȌȈȊȓȍȕȐȧ, ȊȣȕțȎȌȈȦȡȐȝ 
ȖȘȋȈȕȐȏȈȞȐȦ Ȓ ȗȍȘȍșȚȘȖȑȒȍ șȊȖȐȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȗȘȖȞȍșșȖȊ: 

“ǪȍȌțȡȐȔ ȧȊȓȧȍȚșȧ ȐȏȔȍȕȍȕȐȍ ȝȈȘȈȒȚȍȘȈ ȗȍȘȍȔȍȕ: Ȑȏ ȕȍȗȘȍȘȣȊȕȣȝ (ȕȖ 
ȕȈȘȈșȚȈȦȡȐȝ) ȖȕȐ ȗȘȍȊȘȈȡȈȦȚșȧ Ȋ ȗȘȍȘȣȊȈȦȡȐȍșȧ, [ȗȖȚȖȔț ȟȚȖ] ȒȖȋȌȈ Ȑȏ-ȏȈ 
ȗȘȍȘȣȊȈȦȡȐȝșȧ ȐȏȔȍȕȍȕȐȑ ȏȈȗȘȖșȣ ȒȓȐȍȕȚȈ șȚȈȕȖȊȧȚșȧ ȕȍȗȘȍȌșȒȈȏțȍȔȣȔȐ, 
țșȐȓȐȍ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȘȣȟȈȋȈ ȗȍȘȍȔȍȡȈȍȚșȧ ȖȚ ȗȘȖȌțȒȚȐȊȕȖșȚȐ Ȓ ȋȐȉȒȖșȚȐ Ȑ 
țȔȍȕȐȦ ȘȍȈȋȐȘȖȊȈȚȤ, Ȉ ȚȈȒȎȍ Ȓ ȐȕȊȍșȚȐȞȐȧȔ, ȒȖȚȖȘȣȍ ȌȈȦȚ ȜȐȘȔȍ ȊȖȏȔȖȎȕȖșȚȤ 
ȘȈȕȤȠȍ ȗȖȟțȊșȚȊȖȊȈȚȤ ȕȍȗȘȍȌȊȐȌȍȕȕȣȍ ȐȏȔȍȕȍȕȐȧ Ȑ ȉȣșȚȘȍȍ ȒȖȖȘȌȐȕȐȘȖȊȈȚȤ 
ȉȍșȗȘȍȞȍȌȍȕȚȕțȦ ȘȍȈȒȞȐȦ ȕȈ ȕȐȝ”.  

4.1 ǹǺǸǻǲǺǻǸǨ ǨǵǨǳǰǯǨ ǴǨǲǸǶǹǸǭǬȃ 

Ǫ șȘȍȌȍ, ȋȌȍ ȗȘȖȊȖȌȧȚșȧ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȔȍȘȖȗȘȐȧȚȐȧ, ȗȘȖȐșȝȖȌȐȚ ȔȕȖȎȍșȚȊȖ 
șțȡȍșȚȊȍȕȕȣȝ ȐȏȔȍȕȍȕȐȑ. ǵȐȎȍ ȉțȌțȚ ȒȘȈȚȒȖ ȖȗȐșȈȕȣ ȖȚȌȍȓȤȕȣȍ ȊȈȎȕȍȑȠȐȍ 
ȗȘȐȔȍȘȣ (șȔ. ȚȈȒȎȍ Drucker, 1997). ǺȍȔ ȕȍ Ȕȍȕȍȍ, ȗȖ țȗȖȔȧȕțȚȣȔ ȊȣȠȍ ȗȘȐȟȐȕȈȔ, 
ȒȖȚȖȘȣȍ ȉȣȓȐ ȖȗȘȍȌȍȓȍȕȣ ǽȥȒȍȓȍȔ, ȐșȟȍȘȗȣȊȈȦȡȐȑ șȗȐșȖȒ ȐȏȔȍȕȍȕȐȑ șȖșȚȈȊȐȚȤ 
ȕȍȊȖȏȔȖȎȕȖ. Ǫ ȕȈșȚȖȧȡȍȑ ȋȓȈȊȍ Ȕȣ ȘȈșșȔȖȚȘȐȔ ȐȏȔȍȕȍȕȐȧ ȗȖ ȚȘȍȔ ȖșȕȖȊȕȣȔ 



ȕȈȗȘȈȊȓȍȕȐȧȔ. ǪȏȧȚȣȍ ȊȔȍșȚȍ, ȖȕȐ ȕȍȘȍȌȒȖ ȕȈȏȣȊȈȦȚșȧ ȈȕȈȓȐȏȖȔ PEST (ȘȐș.4.1). 
PEST – ȥȚȖ ȗȖȓȐȚȐȟȍșȒȈȧ, ȥȒȖȕȖȔȐȟȍșȒȈȧ, șȖȞȐȈȓȤȕȈȧ (ȊȒȓȦȟȈȧ ȗȘȈȊȖȊțȦ Ȑ 
ȒțȓȤȚțȘȕțȦ) Ȑ ȚȍȝȕȖȓȖȋȐȟȍșȒȈȧ ȖȒȘțȎȈȦȡȈȧ șȘȍȌȈ. ǷȖȓȐȚȐȟȍșȒțȦ Ȑ 
ȥȒȖȕȖȔȐȟȍșȒțȦ șȘȍȌț Ȕȣ ȘȈșșȔȖȚȘȐȔ ȊȔȍșȚȍ, ȗȖșȒȖȓȤȒț Ȑȏ-ȏȈ ȊȏȈȐȔȖȌȍȑșȚȊȐȧ 
ȔȍȎȌț ȕȐȔȐ ȕȍȘȍȌȒȖ ȉȣȊȈȍȚ ȚȘțȌȕȖ ȊȣȌȍȓȐȚȤ ȐȕȌȐȊȐȌțȈȓȤȕȖȍ ȊȓȐȧȕȐȍ ȒȈȎȌȖȑ Ȑȏ 
ȕȐȝ. ǷȖȓȐȚȐȟȍșȒȐȍ ȐȏȔȍȕȍȕȐȧ Ȋ ȖȌȕȖȑ șȜȍȘȍ șȖȏȌȈȦȚ ȥȒȖȕȖȔȐȟȍșȒȐȑ ȥȜȜȍȒȚ Ȋ 
ȌȘțȋȖȑ, Ȉ ȐȏȔȍȕȍȕȐȧ Ȋ ȥȒȖȕȖȔȐȒȍ ȊȗȖȓȕȍ ȔȖȋțȚ țșȒȖȘȐȚȤ ȗȖȓȐȚȐȟȍșȒȐȍ ȌȍȑșȚȊȐȧ 
ȐȓȐ ȗȍȘȍȔȍȕȣ. 

4.2 ȅǲǶǵǶǴǰǿǭǹǲǨȇ ǰ ǷǶǳǰǺǰǿǭǹǲǨȇ ǹǸǭǬǨ 

ǯȈȔȍȌȓȍȕȐȍ ȥȒȖȕȖȔȐȟȍșȒȖȋȖ ȘȖșȚȈ, ȒȖȚȖȘȖȍ ȗȘȖȐȏȖȠȓȖ Ȋ ȕȈȐȉȖȓȍȍ 
ȥȒȖȕȖȔȐȟȍșȒȐ ȘȈȏȊȐȚȣȝ șȚȘȈȕȈȝ ȏȈ ȗȖșȓȍȌȕȐȍ ȌȍșȧȚȤ ȓȍȚ, ȗȖȊȓȍȒȓȖ ȏȈ șȖȉȖȑ 

ȔȕȖȎȍșȚȊȖ ȗȖșȓȍȌșȚȊȐȑ. ǵȍșȖȔȕȍȕȕȖ, ȘȖșȚ – ȥȚȖ ȧȊȓȍȕȐȍ ȞȐȒȓȐȟȍșȒȖȍ. 

ǵȖ, ȕȍșȔȖȚȘȧ ȕȈ ȥȚȖ, ȍșȚȤ Ȋșȍ ȗȘȐȏȕȈȒȐ ȚȖȋȖ, ȟȚȖ Ȋ țșȓȖȊȐȧȝ ȘȈȏȊȐȚȖȑ 

ȥȒȖȕȖȔȐȒȐ ȊȘȧȌ ȓȐ ȊȖȏȔȖȎȕȖ șȕȖȊȈ ȌȖșȚȐȟȤ ȚȍȔȗȖȊ ȘȖșȚȈ, ȈȕȈȓȖȋȐȟȕȣȝ ȚȍȔ, 
ȒȖȚȖȘȣȍ ȔȖȎȕȖ ȉȣȓȖ ȕȈȉȓȦȌȈȚȤ Ȋ ȗȍȘȊȣȍ ȌȍșȧȚȐȓȍȚȐȧ ȗȖșȓȍ ǪȚȖȘȖȑ ȔȐȘȖȊȖȑ 
ȊȖȑȕȣ. ǴȕȖȋȐȍ ȖȘȋȈȕȐȏȈȞȐȐ ȌȖȓȎȕȣ ȉțȌțȚ ȕȈțȟȐȚȤșȧ ȎȐȚȤ Ȋ țșȓȖȊȐȧȝ 
ȔȍȌȓȍȕȕȖȋȖ ȘȈȏȊȐȚȐȧ ȕȈ șȊȖȐȝ ȕȍȒȖȋȌȈ ȖȎȐȊȓȍȕȕȣȝ ȘȣȕȒȈȝ.  

 

ǸȐș. 4.1. ǨȕȈȓȐȏ ȔȈȒȘȖșȘȍȌȣ PEST 

 

ǸȐș. 4.2. ȅȒȖȕȖȔȐȟȍșȒȈȧ Ȑ ȗȖȓȐȚȐȟȍșȒȈȧ șȘȍȌȈ 



ǵȈ șȔȍȕț ȞȍȓȧȔ, șȊȧȏȈȕȕȣȔ ș ȘȈȏȊȐȚȐȍȔ, ȒȖȚȖȘȣȍ ȘȈȕȤȠȍ ȊșȍȞȍȓȖ ȏȈȕȐȔȈȓȐ 

țȔȣ ȔȍȕȍȌȎȍȘȖȊ, ȗȘȐȝȖȌȧȚ ȌȘțȋȐȍ ȒȘȐȚȍȘȐȐ, ȚȈȒȐȍ ȒȈȒ ȗȘȐȉȣȓȤȕȖșȚȤ. 
ǸȈȌȐȒȈȓȤȕȖȍ ȊȓȐȧȕȐȍ ȔȖȎȍȚ ȉȣȚȤ ȖȒȈȏȈȕȖ ȕȈ ȊȣȉȖȘ ȘȣȕȒȖȊ: ȗȖ ȖȞȍȕȒȍ ǼȈȘȓȐ 
(Farley, 1997), șȈȔȣȔȐ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ ȔȍȎȌțȕȈȘȖȌȕȣȔȐ ȘȣȕȒȈȔȐ Ȋ 2003 ȋȖȌț 
ȉțȌțȚ ȕȍ ǹȖȍȌȐȕȍȕȕȣȍ ШȚȈȚȣ ǨȔȍȘȐȒȐ ȐȓȐ ǭȊȘȖȗȍȑșȒȐȑ ȘȣȕȖȒ, Ȉ ǰȕȌȐȧ, ǲȐȚȈȑ, 
ǩȘȈȏȐȓȐȧ, ǰȕȌȖȕȍȏȐȧ Ȑ ǵȐȋȍȘȐȧ. 

ǵȈ ȘȐș. 4.2 ȐȏȖȉȘȈȎȍȕ ȘȧȌ ȊȈȎȕȍȑȠȐȝ ȜȈȒȚȖȘȖȊ, ȒȖȚȖȘȣȍ ȌȖȓȎȕȣ ȉȣȚȤ 

ȗȘȐȕȧȚȣ ȊȖ ȊȕȐȔȈȕȐȍ ȜȐȘȔȈȔȐ, ȖȞȍȕȐȊȈȦȡȐȔȐ ȗȖȓȐȚȐȟȍșȒȐȍ Ȑ ȥȒȖȕȖȔȐȟȍșȒȐȍ 
țșȓȖȊȐȧ șȊȖȍȑ ȘȈȉȖȚȣ. 

ǺȍȔȗȣ ȥȒȖȕȖȔȐȟȍșȒȖȋȖ ȘȖșȚȈ Ȑ ȞȐȒȓ ȘȈȏȊȐȚȐȧ ȉȐȏȕȍșȈ 

ǺȍȔȗȣ ȥȒȖȕȖȔȐȟȍșȒȖȋȖ ȘȖșȚȈ ȒȖȓȍȉȓȦȚșȧ ȊȖ ȊȘȍȔȍȕȐ Ȑ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ 

ȗȖȓȖȎȍȕȐȧ ȕȈ ȒȈȘȚȍ ȔȐȘȈ. Ǫ ȔȈȘȚȍ 2002 ȋȖȌȈ ȗȖȒȈȏȈȚȍȓȐ ȘȖșȚȈ ȊȈȓȖȊȖȋȖ 

ȊȕțȚȘȍȕȕȍȋȖ ȗȘȖȌțȒȚȈ (ǪǪǷ) Ȋ ȋȖȌȖȊȖȔ ȐșȟȐșȓȍȕȐȐ ȉȣȓȐ ȘȈȏȓȐȟȕȣȔȐ: ȖȚ 

șȕȐȎȍȕȐȧ ȕȈ 7 ȗȘȖȞȍȕȚȖȊ Ȋ ǺțȘȞȐȐ Ȑ ǹȐȕȋȈȗțȘȍ, ȌȖ țȊȍȓȐȟȍȕȐȧ ȉȖȓȍȍ ȟȍȔ ȕȈ 6 
ȗȘȖȞȍȕȚȖȊ Ȋ ǲȐȚȈȍ Ȑ ȕȈ 5 ȗȘȖȞȍȕȚȖȊ Ȋ ǰȕȌȐȐ Ȑ ǸȖșșȐȐ (The Economist, 23 March 

2002). 

ǺȈȉȓȐȞȈ 4.1. ǲȓȦȟȍȊȣȍ ȥȒȖȕȖȔȐȟȍșȒȐȍ ȗȖȒȈȏȈȚȍȓȐ – ȗȘȖȋȕȖȏ ȕȈ 2003 ȋȖȌ 

 
Ɂɚɩɚɞɧɚя Еɜɪɨɩɚ 

 
Ɏɪɚɧɰɢя Ƚɟɪɦɚɧɢя Ȼɪɢɬɚɧɢя ɂɬɚɥɢя 

ȼȼɉ, ɦɥɪɞ. ɞɨɥɥ. ɋɒȺ 1 677 2 392 1 771 1 422 

ȼȼɉ/ɱɟɥ., ɞɨɥɥ. ɋɒȺ 27 890 29 210 29 360 24 700 

Ɋɨɫɬ ȼȼɉ 2003 ɝ. ɜ % 2,1 2,0 2,1 2,6 

ɂɧɮɥяɰɢя ɜ% 1,5 1,4 1,2 2,2 

ɇɚɫɟɥɟɧɢɟ 60,2 ɦɥɧ. 81,9 ɦɥɧ. 60,3 ɦɥɧ. 57,6 ɦɥɧ. 

 
ɐɟɧɬɪɚɥɶɧɚя ɢ ȼɨɫɬɨɱɧɚя Еɜɪɨɩɚ 

 
ɉɨɥɶɲɚ ȼɟɧɝɪɢя ɑɟɯɢя Ɋɨɫɫɢя 

ȼȼɉ, ɦɥɪɞ. ɞɨɥɥ. ɋɒȺ 198 77 91 392 

ȼȼɉ/ɱɟɥ., ɞɨɥɥ. ɋɒȺ 5 120 7 690 8 880 2 730 

Ɋɨɫɬ ȼȼɉ 2003 ɝ. ɜ % 2,9 4,3 4,0 4,0 

ɂɧɮɥяɰɢя ɜ% 3,3 5,3 1,9 14,0 

ɇɚɫɟɥɟɧɢɟ 38,6 ɦɥɧ. 10,1 ɦɥɧ. 10,3 ɦɥɧ. 143,5 ɦɥɧ. 

 
Ⱥɡɢя ɋɒȺ 

 
Кɢɬɚɣ ɂɧɞɢя əɩɨɧɢя ɋɒȺ 

ȼȼɉ, ɦɥɪɞ. ɞɨɥɥ. ɋɒȺ 1 388 538 3 942 10 885 

ȼȼɉ/ɱɟɥ., ɞɨɥɥ. ɋɒȺ 1 070 507 30 990 37 600 

Ɋɨɫɬ ȼȼɉ 2003 ɝ. ɜ % 8,0 6,1 1,5 2,6 

ɂɧɮɥяɰɢя ɜ% 0,4 5,9 К0,5 2,2 

ɇɚɫɟɥɟɧɢɟ 1,3 ɦɥɪɞ. 1.1 ɦɥɪɞ. 127,2 ɦɥɧ. 289,5 

ɦɥɧ. 

ǰșȚȖȟȕȐȒ: Fishburn and Green (2002), ȐșȗȖȓȤȏȖȊȈȕȣ ȌȈȕȕȣȍ Ȑȏ Economist 

Intelligence Unit 

Ǫ ȚȈȉȓ. 4.1 ȒȘȈȚȒȖ ȗȍȘȍȟȐșȓȍȕȣ ȖșȕȖȊȕȣȍ ȥȒȖȕȖȔȐȟȍșȒȐȍ ȗȖȒȈȏȈȚȍȓȐ ȗȖ 
ȖȚȌȍȓȤȕȣȔ șȚȘȈȕȈȔ. ǹ ȗȍȘȊȖȋȖ ȊȏȋȓȧȌȈ ȉȘȖșȈȍȚșȧ Ȋ ȋȓȈȏȈ ȘȧȌ ȗȘȖȉȓȍȔ. ǪȖ-ȗȍȘȊȣȝ, 
ȥȚȖ ȈȉșȖȓȦȚȕȖȍ ȋȖșȗȖȌșȚȊȖ ȥȒȖȕȖȔȐȒȐ ǹШǨ Ȋ ȔȐȘȖȊȖȔ ȉȐȏȕȍșȍ. ǰȔȍȧ ȉȖȓȍȍ 10 
ȚȘȐȓȓȐȖȕȖȊ ȌȖȓȓȈȘȖȊ, ȈȔȍȘȐȒȈȕșȒȈȧ ȥȒȖȕȖȔȐȒȈ ȗȖȟȚȐ Ȋ ȚȘȐ ȘȈȏȈ ȗȘȍȊȣȠȈȍȚ ȗȖ 



șȊȖȐȔ ȔȈșȠȚȈȉȈȔ ȧȗȖȕșȒțȦ, Ȑ ȍȍ ȘȈȏȔȍȘȣ ȉȖȓȤȠȍ ȘȈȏȔȍȘȖȊ ȥȒȖȕȖȔȐȒȐ Ȋșȍȝ 
ȖșȚȈȓȤȕȣȝ ȗȍȘȍȟȐșȓȍȕȕȣȝ Ȋ ȚȈȉȓȐȞȍ șȚȘȈȕ, ȊȔȍșȚȍ ȊȏȧȚȣȝ (ȒȘȖȔȍ ȇȗȖȕȐȐ). ǷȖ 
ǪǪǷ ȕȈ ȌțȠț ȕȈșȍȓȍȕȐȧ, ȊȏȧȚȖȔț Ȋ ȒȈȟȍșȚȊȍ ȐșȝȖȌȕȖȋȖ ȗȖȒȈȏȈȚȍȓȧ ȉȓȈȋȖșȖșȚȖȧȕȐȧ, 
ȈȔȍȘȐȒȈȕȞȣ ȕȈ 28 ȗȘȖȞȍȕȚȖȊ ȉȖȋȈȟȍ ȋȘȈȎȌȈȕ ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ, Ȋ 14 ȘȈȏ 
ȉȖȋȈȟȍ ȘțșșȒȐȝ Ȑ Ȋ 75 ȘȈȏ ȉȖȋȈȟȍ ȐȕȌȐȑȞȍȊ. 

ǵȍ Ȕȍȕȍȍ ȘȈȏȐȚȍȓȤȕȣȔȐ ȧȊȓȧȦȚșȧ ȊȕțȚȘȐȍȊȘȖȗȍȑșȒȐȍ ȘȈȏȓȐȟȐȧ. Ǫ șȗȐșȖȒ 
ȊȖȠȓȐ ȚȖȓȤȒȖ ȟȍȚȣȘȍ ȒȘțȗȕȍȑȠȐȍ Ȋ ȥȒȖȕȖȔȐȟȍșȒȖȔ ȖȚȕȖȠȍȕȐȐ șȚȘȈȕȣ 
ǭȊȘȖȗȍȑșȒȖȋȖ ǹȖȦȏȈ, Ȑ Ȋșȍ Ȏȍ ȘȍȏȒȖȍ ȕȍȘȈȊȍȕșȚȊȖ ȔȍȎȌț ȕȐȔȐ Ȑ șȚȘȈȕȈȔȐ, 
ȊșȚțȗȈȦȡȐȔȐ Ȋ ǹȖȦȏ, ȚȈȒȐȔȐ ȒȈȒ ǷȖȓȤȠȈ, ǪȍȕȋȘȐȧ Ȑ ǿȍȠșȒȈȧ ǸȍșȗțȉȓȐȒȈ, 
ȗȖȚȘȧșȈȍȚ. ǪǪǷ ȕȈ ȌțȠț ȕȈșȍȓȍȕȐȧ Ȋ ǾȍȕȚȘȈȓȤȕȖȑ ǭȊȘȖȗȍ șȖșȚȈȊȓȧȍȚ ȖȚ ȖȌȕȖȑ 
ȟȍȚȊȍȘȚȖȑ ȌȖ ȖȌȕȖȑ ȚȘȍȚȤȍȑ ȗȖȒȈȏȈȚȍȓȧ ǪǪǷ ȕȈ ȌțȠț ȕȈșȍȓȍȕȐȧ Ȋ șȚȘȈȕȈȝ-ȓȐȌȍȘȈȝ 
ǭǹ. ǻȘȖȊȍȕȤ ȐȕȜȓȧȞȐȐ Ȋ ȞȍȓȖȔ ȊȣȠȍ Ȋ ǾȍȕȚȘȈȓȤȕȖȑ ǭȊȘȖȗȍ (ȏȈȔȍȚȕȖȍ 
ȐșȒȓȦȟȍȕȐȍ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ ȓȐȠȤ ǿȍȠșȒȈȧ ǸȍșȗțȉȓȐȒȈ), Ȉ ȚȍȔȗȣ 
ȥȒȖȕȖȔȐȟȍșȒȖȋȖ ȘȖșȚȈ ȚȈȒȎȍ, șȖȋȓȈșȕȖ ȗȘȖȋȕȖȏȈȔ, ȌȖȓȎȕȣ ȉȣȚȤ ȊȣȠȍ. 
ǰȕȚȍȋȘȈȞȐȧ ȕȖȊȣȝ șȚȘȈȕ-țȟȈșȚȕȐȒȖȊ, ȗȘȐșȖȍȌȐȕȧȦȡȐȝșȧ Ȓ ǭȊȘȖȗȍȑșȒȖȔț ǹȖȦȏț, 
șȒȖȘȍȍ ȊșȍȋȖ, ȗȘȐȊȍȌȍȚ Ȓ ȊȖȏȕȐȒȕȖȊȍȕȐȦ ȘȧȌȈ ȥȒȖȕȖȔȐȟȍșȒȐȝ, Ȉ ȚȈȒȎȍ 
ȗȖȓȐȚȐȟȍșȒȐȝ ȗȘȖȉȓȍȔ, ȒȖȚȖȘȣȍ ȕȍȖȉȝȖȌȐȔȖ ȉțȌȍȚ ȘȍȠȈȚȤ. 

ǸȈȏȊȐȊȈȦȡȐȍșȧ Ȋ ȥȒȖȕȖȔȐȟȍșȒȖȔ ȖȚȕȖȠȍȕȐȐ șȚȘȈȕȣ ǨȏȐȐ, Ȋ ȟȈșȚȕȖșȚȐ, ǰȕȌȐȧ 
Ȑ ǲȐȚȈȑ, ȌȍȔȖȕșȚȘȐȘțȦȚ ȊȣșȖȒȐȍ ȚȍȔȗȣ ȘȖșȚȈ, Ȑ, șȖȋȓȈșȕȖ ȗȘȖȋȕȖȏȈȔ, țȘȖȊȕȐ 
ȘȈȏȊȐȚȐȧ ȥȒȖȕȖȔȐȒȐ ȥȚȐȝ șȚȘȈȕ ȊȏȓȍȚȧȚ ȊȊȍȘȝ țȎȍ ȊȗȍȘȊȣȍ ȋȖȌȣ ȕȖȊȖȋȖ șȚȖȓȍȚȐȧ. 
ǺȍȔ ȕȍ Ȕȍȕȍȍ șȚȈȘȚȖȊȈȧ ȉȈȏȈ ȥȚȐȝ șȚȘȈȕ ȌȖșȚȈȚȖȟȕȖ ȉȍȌȕȈȧ: ǪǪǷ ȥȚȐȝ șȚȘȈȕ, ȊȔȍșȚȍ 
ȊȏȧȚȣȝ, ȔȍȕȤȠȍ, ȟȍȔ ǪǪǷ ǫȍȘȔȈȕȐȐ ȏȈ 2002 ȋȖȌ. ǩțȌțȟȐ ȘȈȏȊȐȊȈȦȡȐȔȐșȧ Ȋ 
ȥȒȖȕȖȔȐȟȍșȒȖȔ ȖȚȕȖȠȍȕȐȐ, ȥȚȐ șȚȘȈȕȣ șȚȈȕȖȊȧȚșȧ Ȋșȍ ȉȖȓȍȍ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ 
Ȍȓȧ ȐȕȊȍșȚȐȞȐȖȕȕȣȝ ȊȓȐȊȈȕȐȑ șȖ șȚȖȘȖȕȣ ȘȈȏȊȐȚȣȝ șȚȘȈȕ, ȝȖȚȧ ȖȉȢȍȔ ȗȘȧȔȣȝ 
ȐȕȖșȚȘȈȕȕȣȝ ȐȕȊȍșȚȐȞȐȑ (FDI) Ȋ ȞȍȓȖȔ, ȗȖșȓȍ ȉȣșȚȘȖȋȖ ȘȖșȚȈ Ȋ 1990ȍ ȋȋ. Ȑ 
ȌȖșȚȐȎȍȕȐȧ ȗȐȒȖȊȖȑ ȖȚȔȍȚȒȐ Ȋ 1,5 ȚȘȓȕ ȌȖȓȓ. ǹШǨ Ȋ 2000 ȋȖȌț, Ȋ 2002 ȋȖȌț țȗȈȓ 
ȌȖ 650 ȔȓȘȌ. ȌȖȓȓȈȘȖȊ (Fishburn and Green, 2002). 

Ǫ ȞȍȓȖȔ șȟȐȚȈȍȚșȧ, ȟȚȖ Ȋ 2002 ȋȖȌț ȔȐȘȖȊȈȧ ȥȒȖȕȖȔȐȒȈ ȗȍȘȍȎȐȊȈȓȈ ȗȍȘȐȖȌ 
ȊȖșșȚȈȕȖȊȓȍȕȐȧ ȗȖșȓȍ șȗȈȌȈ Ȋ ȒȖȕȞȍ 1990ȝ Ȑ Ȋ ȕȈȟȈȓȍ 2000ȝ ȋȋ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȧșȕȖ, 
ȟȚȖ ȖșȕȖȊȕȖȑ ȌȊȐȎțȡȍȑ șȐȓȖȑ ȥȚȖȋȖ ȘȖșȚȈ ȖșȚȈȍȚșȧ ȥȒȖȕȖȔȐȒȈ ǹШǨ Ȑ ȍȍ 
ȉȓȈȋȖȗȖȓțȟȐȍ ȗȘȖȌȖȓȎȈȍȚ șȓțȎȐȚȤ ȉȈȘȖȔȍȚȘȖȔ ȉȓȈȋȖȗȖȓțȟȐȧ ȔȐȘȖȊȖȑ 
ȥȒȖȕȖȔȐȒȐ. 

ǷȘȖȞȍȕȚȕȣȍ șȚȈȊȒȐ, țȊȍȘȍȕȕȖșȚȤ ȗȖȚȘȍȉȐȚȍȓȍȑ Ȑ ȗȘȍȌȗȘȐȧȚȐȑ Ȑ 
ȌȖȝȖȌ, ȖșȚȈȦȡȐȑșȧ ȗȖșȓȍ țȗȓȈȚȣ ȕȈȓȖȋȖȊ 

ǹȖșȚȖȧȕȐȍ ȕȈȞȐȖȕȈȓȤȕȖȑ Ȑ ȕȈȌȕȈȞȐȖȕȈȓȤȕȖȑ ȥȒȖȕȖȔȐȒȐ ȘȈȏȓȐȟȕȣȔȐ ȗțȚȧȔȐ 
ȖȒȈȏȣȊȈȍȚ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖȍ ȊȓȐȧȕȐȍ ȕȈ ȗȘȍȌȗȘȐȧȚȐȧ. ǪȖ-ȗȍȘȊȣȝ, Ȑ ȥȚȖ ȋȓȈȊȕȖȍ, 
șȖșȚȖȧȕȐȍ ȥȒȖȕȖȔȐȒȐ ȊȓȐȧȍȚ ȕȈ ȗȘȖȞȍȕȚȕȣȍ șȚȈȊȒȐ Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, ȕȈ 
șȚȖȐȔȖșȚȤ ȒȘȍȌȐȚȖȊȈȕȐȧ. Ǫ ȗȍȘȐȖȌȣ ȔȍȌȓȍȕȕȖȋȖ ȥȒȖȕȖȔȐȟȍșȒȖȋȖ ȘȖșȚȈ 
ȗȘȈȊȐȚȍȓȤșȚȊȈ ȐȓȐ Ȑȝ ȞȍȕȚȘȈȓȤȕȣȍ ȉȈȕȒȐ ȖȉȣȟȕȖ șȕȐȎȈȦȚ ȗȘȖȞȍȕȚȕȣȍ șȚȈȊȒȐ 
Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȒȘȍȌȐȚȣ șȚȈȕȖȊȐȓȐșȤ ȌȍȠȍȊȓȍ, Ȑ ȚȈȒȐȔ ȖȉȘȈȏȖȔ ȗȘȖȐșȝȖȌȐȚ 
șȚȐȔțȓȐȘȖȊȈȕȐȍ ȚȘȈȚ. ǪȖ ȊȘȍȔȧ ȉȣșȚȘȖȋȖ ȥȒȖȕȖȔȐȟȍșȒȖȋȖ ȘȖșȚȈ ȖȉȍșȗȖȒȖȍȕȕȖșȚȤ 
ȘȈșȚțȡȍȑ ȐȕȜȓȧȞȐȍȑ ȐȓȐ ȥȒȖȕȖȔȐȟȍșȒȐȔ “ȗȍȘȍȋȘȍȊȖȔ” ȊȍȌȍȚ Ȓ țȊȍȓȐȟȍȕȐȦ 
ȗȘȖȞȍȕȚȕȣȝ șȚȈȊȖȒ ș ȞȍȓȤȦ ȗȘȐȚțȗȓȍȕȐȧ șȗȘȖșȈ. 



ǷȘȖȞȍȕȚȕȣȍ șȚȈȊȒȐ ȕȍ ȚȖȓȤȒȖ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ țȊȍȓȐȟȐȊȈȦȚ ȐȓȐ șȕȐȎȈȦȚ 
șȚȖȐȔȖșȚȤ ȒȘȍȌȐȚȖȊȈȕȐȧ, ȕȖ Ȑ ȖȉȓȈȌȈȦȚ ȘȧȌȖȔ ȌȘțȋȐȝ ȊȐȌȖȊ ȊȖȏȌȍȑșȚȊȐȧ. Ǫ 
ȟȈșȚȕȖșȚȐ, ȖȕȐ ȖȒȈȏȣȊȈȦȚ ȗșȐȝȖȓȖȋȐȟȍșȒȖȍ ȊȓȐȧȕȐȍ ȕȈ țȊȍȘȍȕȕȖșȚȤ ȗȖȚȘȍȉȐȚȍȓȍȑ 
Ȑ ȗȘȍȌȗȘȐȧȚȐȑ, Ȑ ȖȚȘȈȎȈȦȚșȧ ȕȈ ȘȍȠȍȕȐȧȝ Ȗ ȗȖȒțȗȒȍ, ȗȘȐȕȐȔȈȍȔȣȝ ȕȍ ȚȖȓȤȒȖ ȕȈ 
ȖșȕȖȊȍ ȐșȒȓȦȟȐȚȍȓȤȕȖ ȘȈȞȐȖȕȈȓȤȕȣȝ ȐȓȐ ȥȒȖȕȖȔȐȟȍșȒȐȝ ȖȞȍȕȖȒ. 

ǸȍȠȍȕȐȧ ȒȖȔȗȈȕȐȑ Ȗȉ ȐȕȊȍșȚȐȞȐȧȝ ȕȍȘȍȌȒȖ ȖȒȈȏȣȊȈȦȚșȧ ȖȚȓȖȎȍȕȕȣȔȐ Ȋ 
ȗȍȘȐȖȌȣ ȖȚȕȖșȐȚȍȓȤȕȖ ȊȣșȖȒȐȝ ȗȘȖȞȍȕȚȕȣȝ șȚȈȊȖȒ, Ȑ ȥȚȖ ȔȖȎȍȚ ȖȒȈȏȈȚȤ ȗȘȧȔȖȍ 
ȊȖȏȌȍȑșȚȊȐȍ ȕȈ ȗȖșȚȈȊȡȐȒȖȊ, ȕȈȝȖȌȧȡȐȝșȧ ȕȐȎȍ Ȋ ȞȍȗȖȟȒȍ ȗȖșȚȈȊȖȒ. ǷȖȚȘȍȉȐȚȍȓȐ 
ȚȈȒȎȍ ȔȖȋțȚ ȖȚȓȖȎȐȚȤ ȘȍȠȍȕȐȧ Ȗ ȗȖȒțȗȒȈȝ, ȖșȖȉȍȕȕȖ ȍșȓȐ ȥȚȖ ȗȘȐȖȉȘȍȚȍȕȐȧ, 
șȊȧȏȈȕȕȣȍ ș ȗȖșȚȖȧȕȕȖ ȌȖȘȖȎȈȦȡȐȔȐ ȏȈȑȔȈȔȐ. ǵȈȗȘȐȔȍȘ, ȘȣȕȖȒ ȕȍȌȊȐȎȐȔȖșȚȐ 
ȧȊȓȧȍȚșȧ ȖșȖȉȍȕȕȖ ȟțȊșȚȊȐȚȍȓȤȕȣȔ Ȓ ȐȏȔȍȕȍȕȐȧȔ ȗȘȖȞȍȕȚȕȣȝ șȚȈȊȖȒ. 

ǯȈȕȧȚȖșȚȤ Ȑ ȉȍȏȘȈȉȖȚȐȞȈ 

ǻȘȖȊȕȐ ȏȈȕȧȚȖșȚȐ Ȑ ȉȍȏȘȈȉȖȚȐȞȣ ȚȈȒȎȍ ȏȈȊȐșȐȔȣ ȖȚ ȞȐȒȓȖȊ ȘȈȏȊȐȚȐȧ 

ȥȒȖȕȖȔȐȒȐ Ȑ ȉȐȏȕȍșȈ. Ǫ ȗȍȘȐȖȌȣ ȥȒȖȕȖȔȐȟȍșȒȐȝ șȗȈȌȖȊ ȗȖȘȚȜȍȓȐ ȏȈȒȈȏȖȊ ȔȕȖȋȐȝ 
ȜȐȘȔ șȚȈȕȖȊȧȚșȧ ȏȕȈȟȐȚȍȓȤȕȖ ȚȖȕȤȠȍ, Ȑ ȥȚȖ ȔȖȎȍȚ ȏȈșȚȈȊȐȚȤ ȒȖȔȗȈȕȐȦ șȓȍȌȖȊȈȚȤ 
ȗȖȓȐȚȐȒȍ țȊȍȓȐȟȍȕȐȧ ȗȘȖȌțȒȚȐȊȕȖșȚȐ ȗțȚȍȔ șȖȒȘȈȡȍȕȐȑ. ǻȘȖȊȍȕȤ ȉȍȏȘȈȉȖȚȐȞȣ 
ȊȓȐȧȍȚ ȕȈ ȗȖȒțȗȈȚȍȓȤȕțȦ șȗȖșȖȉȕȖșȚȤ Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, ȕȈ ȖȉȡțȦ șȘȍȌț 
șțȡȍșȚȊȖȊȈȕȐȧ ȉȐȏȕȍșȈ. Ǫ 1999 ȋȖȌț ȖȜȐȞȐȈȓȤȕȣȍ ȗȖȒȈȏȈȚȍȓȐ țȘȖȊȕȧ 
ȉȍȏȘȈȉȖȚȐȞȣ Ȋ ǭȊȘȖȗȍ ȒȖȓȍȉȈȓȐșȤ ȖȚ16 ȗȘȖȞȍȕȚȖȊ Ȋ ǰșȗȈȕȐȐ ȌȖ 3 ȗȘȖȞȍȕȚȖȊ Ȋ 
ǵȐȌȍȘȓȈȕȌȈȝ (Jobber, 2001).ǩȖȧȏȕȤ șȖȒȘȈȡȍȕȐȧ ȠȚȈȚȖȊ ȔȖȎȍȚ șȒȈȏȣȊȈȚȤșȧ ȕȈ 
ȗȖȒțȗȈȚȍȓȤșȒȖȔ ȗȖȊȍȌȍȕȐȐ, ȗȖșȒȖȓȤȒț Ȋ ȗȍȘȐȖȌȣ ȥȒȖȕȖȔȐȟȍșȒȖȑ ȕȍșȚȈȉȐȓȤȕȖșȚȐ 
ȗȖȚȘȍȉȐȚȍȓȐ șȒȓȖȕȕȣ ȖȚȒȓȈȌȣȊȈȚȤ ȗȘȐȖȉȘȍȚȍȕȐȧ. 

ǷȖȓȐȚȐȒȈ ȕȈȓȖȋȖȖȉȓȖȎȍȕȐȧ 

ǪȖȏȔȖȎȕȖ, ȖȌȕȐȔ Ȑȏ ȕȈȐȉȖȓȍȍ ȖȟȍȊȐȌȕȣȝ șȗȖșȖȉȖȊ ȊȖȏȌȍȑșȚȊȐȧ ȗȖȓȐȚȐȟȍșȒȖȑ 
Ȑ ȥȒȖȕȖȔȐȟȍșȒȖȑ șȘȍȌȣ ȕȈ șȗȘȖș ȧȊȓȧȍȚșȧ ȊȓȐȧȕȐȍ ȟȍȘȍȏ ȜȐȕȈȕșȖȊȖ-ȉȦȌȎȍȚȕțȦ 
ȐȓȐ ȕȈȓȖȋȖȊțȦ ȗȖȓȐȚȐȒț ȗȘȈȊȧȡȍȋȖ ȘȍȎȐȔȈ. ǪȣșȖȒȐȍ șȚȈȊȒȐ ȕȈȓȖȋȖȖȉȓȖȎȍȕȐȧ Ȋ 
ȘȍȏțȓȤȚȈȚȍ ȗȘȐȊȖȌȧȚ Ȓ ȕȐȏȒȖȔț țȘȖȊȕȦ ȕȈȓȐȟȕȖȋȖ ȌȖȝȖȌȈ, ȟȚȖ ȔȖȎȍȚ 
șȗȖșȖȉșȚȊȖȊȈȚȤ ȗȖȌȈȊȓȍȕȐȦ șȗȘȖșȈ. ǵȐȏȒȖȍ ȕȈȓȖȋȖȖȉȓȖȎȍȕȐȍ ȖȉȣȟȕȖ șȚȈȕȖȊȐȚșȧ 
șȚȐȔțȓȖȔ ȘȖșȚȈ. ǵȖ șțȡȍșȚȊțȍȚ ȌȊȈ ȖșȕȖȊȕȣȝ ȚȐȗȈ ȕȈȓȖȋȖȊ, Ȑ Ȑȝ ȊȖȏȌȍȑșȚȊȐȍ 
ȔȖȎȍȚ ȉȣȚȤ ȘȈȏȓȐȟȕȣȔ. ǷȘȧȔȖȍ ȕȈȓȖȋȖȖȉȓȖȎȍȕȐȍ – ȥȚȖ ȕȈȓȖȋȐ ȕȈ ȌȖȝȖȌ. ǰ, 
șȓȍȌȖȊȈȚȍȓȤȕȖ, ȖȕȖ Ȋ ȞȍȓȖȔ ȊȓȐȧȍȚ ȕȈ ȕȈȓȐȟȕȣȑ ȌȖȝȖȌ, ȒȖȚȖȘȣȑ ȔȖȎȍȚ ȉȣȚȤ 
ȐȏȘȈșȝȖȌȖȊȈȕ ȕȈ ȗȖȒțȗȒȐ. ǲȖșȊȍȕȕȖȍ ȕȈȓȖȋȖȖȉȓȖȎȍȕȐȍ, ș ȌȘțȋȖȑ șȚȖȘȖȕȣ, ȥȚȖ – 

ȕȈȓȖȋȐ ȕȈ ȗȖȒțȗȒȐ. 

ǩȓȈȋȖȌȈȘȧ ȐȏȉȐȘȈȚȍȓȤȕȖșȚȐ ȗȘȐȔȍȕȍȕȐȧ ȚȈȒȖȍ ȕȈȓȖȋȖȖȉȓȖȎȍȕȐȍ ȔȖȎȍȚ șȚȈȚȤ 
ȗȘȐȟȐȕȖȑ ȗȍȘȍȔȍȡȍȕȐȧ șȗȘȖșȈ Ȑȏ ȖȌȕȖȑ șȜȍȘȣ Ȋ ȌȘțȋțȦ. ǵȈȗȘȐȔȍȘ, ȊȣșȖȒȐȍ 
ȕȈȓȖȋȐ ȕȈ șȐȋȈȘȍȚȣ Ȋ ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ șȓțȎȈȚ ȌȊțȔ ȞȍȓȧȔ: 
ȗȖȓȐȚȐȟȍșȒȖȑ Ȑ ȥȒȖȕȖȔȐȟȍșȒȖȑ. ǪȖ-ȗȍȘȊȣȝ, ȥȚȈ ȔȍȘȈ ȕȈȗȘȈȊȓȍȕȈ ȕȈ ȚȖ, ȟȚȖȉȣ 
șȖȒȘȈȚȐȚȤ ȗȖȚȘȍȉȓȍȕȐȍ ȊȘȍȌȕȣȝ Ȍȓȧ ȏȌȖȘȖȊȤȧ șȐȋȈȘȍȚ, șȌȍȓȈȊ Ȑȝ ȌȖȘȖȋȖșȚȖȧȡȐȔ 
ȚȖȊȈȘȖȔ ȗȖ șȘȈȊȕȍȕȐȦ ș ȌȘțȋȐȔȐ ȗȘȖȌțȒȚȈȔȐ. ǪȖ-ȊȚȖȘȣȝ, ȚȈȒȐȔ ȖȉȘȈȏȖȔ 
ȗȘȈȊȐȚȍȓȤșȚȊȖ ȗȖȓțȟȈȍȚ ȊȣșȖȒȐȍ ȌȖȝȖȌȣ, ȒȖȚȖȘȣȍ ȏȈȚȍȔ ȔȖȎȍȚ ȘȈșȝȖȌȖȊȈȚȤ ȕȈ 
ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȍ Ȑ ȕȈ ȌȘțȋȐȍ șȖȞȐȈȓȤȕȣȍ ȕȈȗȘȈȊȓȍȕȐȧ. ǪȣșȖȒȐȍ ȕȈȓȖȋȐ ȕȈ ȉȍȕȏȐȕ 
șȗȖșȖȉșȚȊțȦȚ șȖȒȘȈȡȍȕȐȦ ȗȖȚȘȍȉȓȍȕȐȧ ȚȖȗȓȐȊȈ, șȚȐȔțȓȐȘțȧ ȥȒșȗȓțȈȚȈȞȐȦ ȉȖȓȍȍ 



ȥȒȖȕȖȔȐȟȕȣȝ ȌȊȐȋȈȚȍȓȍȑ, Ȉ ȚȈȒȎȍ șȓțȎȈȚ ȐșȚȖȟȕȐȒȖȔ ȌȖȝȖȌȈ Ȍȓȧ ȋȖșțȌȈȘșȚȊȍȕȕȖȑ 
ȒȈȏȕȣ, șȘȍȌșȚȊȈ Ȑȏ ȒȖȚȖȘȖȑ ȘȈșȝȖȌțȦȚșȧ ȕȈ ȘȍȔȖȕȚ ȌȖȘȖȋ Ȑ ȕȈ ȗȘȖȟȐȍ 
ȐȕȜȘȈșȚȘțȒȚțȘȕȣȍ țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ. ǪȣșȖȒȐȍ țȘȖȊȕȐ ȕȈȓȖȋȖȊ ȕȈ ȈȓȒȖȋȖȓȤȕȣȍ 
ȕȈȗȐȚȒȐ ȏȈșȚȈȊȐȓȐ ȗȖȚȘȍȉȐȚȍȓȍȑ, ȎȐȊțȡȐȝ ȕȈ Ȧȋȍ ǨȕȋȓȐȐ, ȍȏȌȐȚȤ ȕȈ ȒȖȕȚȐȕȍȕȚ, Ȋ 
ǭȊȘȖȗț, ȟȚȖȉȣ ȊȖ ǼȘȈȕȞȐȐ ȗȘȐȖȉȘȍșȚȐ ȉȖȓȍȍ ȌȍȠȍȊțȦ ȗȘȖȌțȒȞȐȦ. 

ǹȚȍȗȍȕȤ, Ȋ ȒȖȚȖȘȖȑ ȜȐȕȈȕșȖȊȖ-ȉȦȌȎȍȚȕȈȧ ȗȖȓȐȚȐȒȈ ȖȒȈȏȣȊȈȍȚ 
ȕȍȗȖșȘȍȌșȚȊȍȕȕȖȍ ȊȓȐȧȕȐȍ ȕȈ șȚȘȈȚȍȋȐȦ, ȒȖȚȖȘȖȑ șȓȍȌțȍȚ ȖȚȌȍȓȤȕȈȧ ȖȘȋȈȕȐȏȈȞȐȧ, 
ȖȟȍȊȐȌȕȖ, ȔȖȎȍȚ șțȡȍșȚȊȍȕȕȖ ȖȚȓȐȟȈȚȤșȧ. Ǫ ȌȈȕȕȖȔ șȓțȟȈȍ ȋȓȈȊȕȖȍ ȗȘȐȏȕȈȚȤ ȥȚȖ 
ȊȓȐȧȕȐȍ Ȑ, ȟȚȖ ȕȍ Ȕȍȕȍȍ ȊȈȎȕȖ, ȗȘȍȌșȒȈȏȈȚȤ, ȒȈȒ ȖȕȖ ȔȖȎȍȚ ȐȏȔȍȕȐȚȤșȧ Ȋ 
ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȗȘȈȊȐȚȍȓȤșȚȊȍȕȕȣȝ ȗȍȘȍȔȍȕ ȐȓȐ ȊȕȍșȍȕȐȧ ȗȖȗȘȈȊȖȒ Ȋ ȔȍșȚȕȖȍ ȐȓȐ 
ȔȍȎȌțȕȈȘȖȌȕȖȍ ȏȈȒȖȕȖȌȈȚȍȓȤșȚȊȖ. 

ǵȈȞȐȖȕȈȓȤȕȣȍ Ȑ ȕȈȌȕȈȞȐȖȕȈȓȤȕȣȍ ȗȘȈȊȐȚȍȓȤșȚȊȈ 

ǷȘȈȊȐȚȍȓȤșȚȊȈ ȋȖșțȌȈȘșȚȊ, ȗȘȖȊȖȌȧ șȊȖȦ ȥȒȖȕȖȔȐȟȍșȒțȦ Ȑ ȜȐȕȈȕșȖȊȖ-

ȉȦȌȎȍȚȕțȦ ȗȖȓȐȚȐȒț, șȖȏȌȈȦȚ ȥȒȖȕȖȔȐȟȍșȒȐȑ ȒȓȐȔȈȚ, Ȋ țșȓȖȊȐȧȝ ȒȖȚȖȘȖȋȖ 
ȘȈȉȖȚȈȦȚ ȖȘȋȈȕȐȏȈȞȐȐ. ǷȖȓȐȚȐȟȍșȒȈȧ ȖȒȘȈșȒȈ ȗȘȈȊȐȚȍȓȤșȚȊȈ, ȐȓȐ ȍȋȖ 
ȗȖȓȐȚȐȟȍșȒȐȍ șȐȔȗȈȚȐȐ ȔȖȋțȚ ȘȈȏȓȐȟȕȣȔ ȖȉȘȈȏȖȔ ȗȖȊȓȐȧȚȤ ȕȈ ȗȖȓȐȚȐȒț, 
ȒȖȚȖȘȖȑ ȥȚȖ ȗȘȈȊȐȚȍȓȤșȚȊȖ șȓȍȌțȍȚ. Ǫ ȖȉȡȍȔ, ȗȖȓȖȎȍȕȐȍ ȗȘȈȊȐȚȍȓȤșȚȊȈ ȉȓȐȎȍ Ȓ 
ȗȘȈȊȖȑ ȐȓȐ ȓȍȊȖȑ șȚȖȘȖȕȍ ȗȖȓȐȚȐȟȍșȒȖȋȖ șȗȍȒȚȘȈ, ȍȋȖ șȒȓȖȕȕȖșȚȤ Ȓ 
ȞȍȕȚȘȈȓȐȏȖȊȈȕȕȖȔț ȗȓȈȕȐȘȖȊȈȕȐȦ (ȒȈȒ ȥȚȖ ȉȣȓȖ Ȋ ȒȖȔȔțȕȐșȚȐȟȍșȒțȦ ȥȗȖȝț Ȋ 
ǹȖȊȍȚșȒȖȔ ǹȖȦȏȍ) ȐȓȐ Ȓ ȗȖȓȕȖșȚȤȦ șȊȖȉȖȌȕȖȑ ȘȣȕȖȟȕȖȑ ȥȒȖȕȖȔȐȒȍ (ȕȈȐȉȖȓȍȍ 
ȧȘȒȐȔ ȗȘȐȔȍȘȖȔ ȒȖȚȖȘȖȑ șȓțȎȐȚ ȥȒȖȕȖȔȐȒȈ ǹȖȍȌȐȕȍȕȕȣȝ ШȚȈȚȖȊ) țȒȈȏȣȊȈȍȚ ȕȈ 
ȖșȕȖȊȕȖȍ ȕȈȗȘȈȊȓȍȕȐȍ, Ȋ ȒȖȚȖȘȖȔ, șȒȖȘȍȍ ȊșȍȋȖ, ȉțȌțȚ ȗȘȐȕȐȔȈȚȤșȧ ȘȍȠȍȕȐȧ. ǰȓȐ, 
ȗȖ ȒȘȈȑȕȍȑ ȔȍȘȍ, ȚȈȒ ȉȣȓȖ ȘȈȕȤȠȍ. ǵȍȌȈȊȕȐȑ ȖȗȣȚ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ, șȊȧȏȈȕȕȣȑ ș 
“ȕȖȊȣȔ ȓȍȑȉȖȘȐșȚșȒȐȔ” ȗȘȈȊȐȚȍȓȤșȚȊȖȔ, ȗȘȍșȓȍȌțȦȡȐȔ ȘȧȌ ȗȖȓȐȚȐȟȍșȒȐȝ 
ȕȈȗȘȈȊȓȍȕȐȑ, ȒȖȚȖȘȣȍ ȘȈȕȍȍ șȟȐȚȈȓȈ ȗȘȈȊȐȓȤȕȣȔȐ ȚȖȓȤȒȖ ȖȗȗȖȏȐȞȐȧ – 

ȒȖȕșȍȘȊȈȚȐȊȕȈȧ ȗȈȘȚȐȧ, șȚȈȊȐȚ ȗȖȌ ȊȖȗȘȖș ȚȈȒțȦ ȗȘȍȌșȒȈȏțȍȔȖșȚȤ. 

ǭȌȐȕȣȑ ȍȊȘȖȗȍȑșȒȐȑ ȘȣȕȖȒ Ȑ ȍȋȖ ȘȈșȠȐȘȍȕȐȍ 

Ǫ ȧȕȊȈȘȍ 1992 ȋȖȌȈ șȉȣȓȈșȤ ȔȍȟȚȈ ȔȕȖȋȐȝ ȍȊȘȖȗȍȑȞȍȊ – ȉȣȓ șȖȏȌȈȕ ǭȌȐȕȣȑ 
ȍȊȘȖȗȍȑșȒȐȑ ȘȣȕȖȒ. ǭȌȐȕȣȑ ȘȣȕȖȒ, șȖșȚȖȧȡȐȑ Ȑȏ ȉȖȓȍȍ ȟȍȔ320 ȔȐȓȓȐȖȕȖȊ 
ȗȖȚȘȍȉȐȚȍȓȍȑ, ȉȣȓ șȖȏȌȈȕ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȉȍșȗȍȟȐȚȤ șȊȖȉȖȌȕȖȍ ȗȍȘȍȔȍȡȍȕȐȍ 
ȚȖȊȈȘȖȊ Ȑ țșȓțȋ, ȓȦȌȍȑ Ȑ ȒȈȗȐȚȈȓȖȊ ȔȍȎȌț șȚȘȈȕȈȔȐ-țȟȈșȚȕȐȒȈȔȐ. ǲȈȒ ȚȈȒȖȊȖȑ, 
ǭȌȐȕȣȑ ȍȊȘȖȗȍȑșȒȐȑ ȘȣȕȖȒ ȉȣȓ șȖȏȌȈȕ ș ȞȍȓȤȦ țȊȍȓȐȟȍȕȐȧ ȥȒȖȕȖȔȐȟȍșȒȖȑ 
ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ ȗțȚȍȔ șȕȐȎȍȕȐȧ ȏȈȚȘȈȚ ȕȈ ȚȖȘȋȖȊȓȦ ȔȍȎȌț ȘȈȏȓȐȟȕȣȔȐ 
ȋȖșțȌȈȘșȚȊȈȔȐ, ȊȝȖȌȧȡȐȔȐ Ȋ ǭȊȘȖȗȍȑșȒȐȑ ǹȖȦȏ (ǭǹ). 

ǭȡȍ ȖȌȕȈ ȞȍȓȤ șȖȏȌȈȕȐȧ ǭȌȐȕȖȋȖ ȍȊȘȖȗȍȑșȒȖȋȖ ȘȣȕȒȈ ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȗȖȓțȟȍȕȐȐ 
ȥȒȖȕȖȔȐȐ ȉȓȈȋȖȌȈȘȧ ȘȖșȚț ȔȈșȠȚȈȉȖȊ, ȗȖșȒȖȓȤȒț ȥȚȖȚ ȌȍȑșȚȊțȦȡȐȑ ȘȣȕȖȒ ȗȖ 
șȊȖȐȔ ȘȈȏȔȍȘȈȔ ȔȖȎȍȚ șȖȗȍȘȕȐȟȈȚȤ ș ȊȕțȚȘȍȕȕȐȔ ȘȣȕȒȖȔ ǹШǨ. Ǫ ȧȕȊȈȘȍ 2002 
ȋȖȌȈ ȗȖȟȚȐ ȊȖ Ȋșȍȝ șȚȘȈȕȈȝ ǭǹ, ȏȈ ȐșȒȓȦȟȍȕȐȍȔ ȕȍșȒȖȓȤȒȐȝ Ȑȏ ȕȐȝ, ȉȣȓȈ ȊȊȍȌȍȕȈ Ȋ 
ȖȉȘȈȡȍȕȐȍ ȍȌȐȕȈȧ ȊȈȓȦȚȈ ȍȊȘȖ Ȑ ȥȚȖ ȍȡȍ ȉȖȓȤȠȍ șȗȖșȖȉșȚȊțȍȚ ȘȈȏȊȐȚȐȦ 

ȔȍȎȋȖșțȌȈȘșȚȊȍȕȕȖȑ ȚȖȘȋȖȊȓȐ Ȑ ȖȉȔȍȕȈ, ȒȖȚȖȘȣȔ ȘȈȕȤȠȍ ȗȘȍȗȧȚșȚȊȖȊȈȓȐ 
ȗȖȓȐȚȐȟȍșȒȐȍ ȋȘȈȕȐȞȣ. 



ǸȍȜȍȘȍȕȌțȔ, ȗȘȖȊȍȌȍȕȕȣȑ Ȋ ȖȒȚȧȉȘȍ 2002 ȋȖȌȈ Ȋ ǰȘȓȈȕȌșȒȖȑ ǸȍșȗțȉȓȐȒȍ, 
ȗȖȌȋȖȚȖȊȐȓ ȗȖȟȊț Ȍȓȧ ȘȈșȠȐȘȍȕȐȧ ǭȊȘȖȗȍȑșȒȖȋȖ ǹȖȦȏȈ ȗțȚȍȔ ȗȘȐșȖȍȌȐȕȍȕȐȧ Ȓ 
ȕȍȔț ȌȍșȧȚȐ ȕȖȊȣȝ ȋȖșțȌȈȘșȚȊ: ȚȘȍȝ șȚȘȈȕ ǩȈȓȚȐȐ, ǪȍȕȋȘȐȐ, ǷȖȓȤȠȐ, ǿȍȠșȒȖȑ 
ǸȍșȗțȉȓȐȒȐ, ǹȓȖȊȈȒȐȐ, ǲȐȗȘȈ, ǴȈȓȤȚȣ Ȑ ǹȓȖȊȍȕȐȐ. ǺȈȒȖȍ ȘȈșȠȐȘȍȕȐȍ ȍȌȐȕȖȑ 
ǭȊȘȖȗȣ ȉțȌȍȚ ȐȔȍȚȤ ȏȕȈȟȐȚȍȓȤȕȣȍ ȗȖșȓȍȌșȚȊȐȧ Ȍȓȧ ȔȕȖȋȐȝ ȖȘȋȈȕȐȏȈȞȐȑ ȒȈȒ 
ȒȖȔȔȍȘȟȍșȒȐȝ, ȚȈȒ Ȑ ȕȍȗȘȐȉȣȓȤȕȣȝ. 

ǿȐșȓȍȕȕȖșȚȤ ȕȈșȍȓȍȕȐȧ ǭȊȘȖȗȍȑșȒȖȋȖ ǹȖȦȏȈ țȊȍȓȐȟȐȚșȧ ȗȘȐȔȍȘȕȖ ȕȈ 20 
ȗȘȖȞȍȕȚȖȊ, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ ǪǪǷ ȊȖȏȘȈșȚȍȚ ȊșȍȋȖ ȕȈ 5 ȗȘȖȞȍȕȚȖȊ (Fishburn and Green, 

2002). ǵȈȗȘȐȔȍȘ, șțȡȍșȚȊȍȕȕȣȍ ȘȈȏȓȐȟȐȧ Ȋ șȚȖȐȔȖșȚȐ ȘȈȉȖȟȍȑ șȐȓȣ, șȒȖȘȍȍ 
ȊșȍȋȖ, șȚȈȕțȚ ȗȘȐȟȐȕȖȑ ȊȖȏȕȐȒȕȖȊȍȕȐȧ ȊȖȗȘȖșȖȊ, șȊȧȏȈȕȕȣȝ ș ȔȍșȚȖȗȖȓȖȎȍȕȐȍȔ 
ȔȕȖȋȐȝ ȜȐȘȔ. Ǫ 1992 ȋȖȌț ȗȖȟȈșȖȊȈȧ ȖȗȓȈȚȈ ȚȘțȌȈ Ȋ ǪȍȕȋȘȐȐ șȖșȚȈȊȓȧȓȈ 1,6 ȜțȕȚȈ 
șȚȍȘȓȐȕȋȖȊ, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ Ȋ ǫȍȘȔȈȕȐȐ 14 ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ. 

ǰȕȚȍȘȕȈȞȐȖȕȈȓȐȏȈȞȐȧ Ȑ ȋȓȖȉȈȓȐȏȈȞȐȧ 

ǪȌȖȓȤ țșȓȖȊȕȖȑ ȓȐȕȐȐ, ȖȚȌȍȓȧȦȡȍȑ șȍȊȍȘ ȖȚ ȦȋȈ, șȖȝȘȈȕȧȍȚșȧ ȌȍȓȍȕȐȍ ȕȈ 
ȉȖȋȈȚȣȍ Ȑ ȉȍȌȕȣȍ ȕȈȞȐȐ, ȕȈ ȘȈȏȊȐȚȣȍ Ȑ Ȕȍȕȍȍ ȘȈȏȊȐȚȣȍ ȋȖșțȌȈȘșȚȊȈ. ǹȖ șȚȖȘȖȕȣ 
șȚȘȈȕ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ șȣȘȤȧ ȗȖȕȐȔȈȕȐȍ ȥȚȖȋȖ ȌȍȓȍȕȐȧ Ȋșȍ ȉȖȓȤȠȍ 
șȖȗȘȖȊȖȎȌȈȍȚșȧ ȖșȖȏȕȈȕȐȍȔ șȊȖȍȑ ȊȓȈșȚȐ ȕȈȌ ȥȒȖȕȖȔȐȟȍșȒȐ ȘȈȏȊȐȚȣȔȐ șȚȘȈȕȈȔȐ 
ǯȈȗȈȌȈ. ǸȍȏȒȐȔ ȗȘȖȧȊȓȍȕȐȍȔ ȥȚȖȋȖ șȚȈȓȖ ȜȖȘȔȐȘȖȊȈȕȐȍ ǶǷǭǲ Ȋ ȕȈȟȈȓȍ 1970ȝ ȋȋ., 
ȕȍȔȍȌȓȍȕȕȖ șȒȈȏȈȊȠȍȍșȧ ȕȈ ȔȐȘȖȊȣȝ ȞȍȕȈȝ ȕȈ ȥȕȍȘȋȖȕȖșȐȚȍȓȐ. Ǫ ȚȖ ȊȘȍȔȧ 
șȚȖȐȔȖșȚȤ ȥȕȍȘȋȖȕȖșȐȚȍȓȍȑ ȘȍȏȒȖ ȗȖȊȣșȐȓȈșȤ, Ȑ șȚȘȈȕȣ “ȚȘȍȚȤȍȋȖ ȔȐȘȈ”, 

ȊȓȈȌȍȊȠȐȍ ȞȍȕȕȣȔ șȣȘȤȍȔ, ȖșȖȏȕȈȓȐ ȊȓȈșȚȤ, ȒȖȚȖȘțȦ ȖȕȐ ȗȖȓțȟȐȓȐ ȉȓȈȋȖȌȈȘȧ 
ȐȔȍȦȡȐȔșȧ ț ȕȐȝ ȘȍșțȘșȈȔ. 

Ǫ 1990ȍ ȋȖȌȣ ȗȘȖȐȏȖȠȓȐ ȗȖȘȈȏȐȚȍȓȤȕȣȍ ȐȏȔȍȕȍȕȐȧ ȊȖ ȊȏȈȐȔȖȖȚȕȖȠȍȕȐȧȝ 
ȔȍȎȌț ǪȖșȚȖȒȖȔ Ȑ ǯȈȗȈȌȖȔ. ǸȈȏȘțȠȍȕȐȍ ǩȍȘȓȐȕșȒȖȑ șȚȍȕȣ, ȓȐȉȍȘȈȓȐȏȈȞȐȧ 
ȥȒȖȕȖȔȐȒȐ șȚȘȈȕ ǾȍȕȚȘȈȓȤȕȖȑ ǭȊȘȖȗȣ (ǷȖȓȤȠȐ, ǪȍȕȋȘȐȐ, ǿȍȠșȒȖȑ ǸȍșȗțȉȓȐȒȐ, 
ǹȓȖȊȈȒȐȐ) Ȑ ȘȈșȗȈȌ ǹȖȊȍȚșȒȖȋȖ ǹȖȦȏȈ șȚȈȓȐ ȗȍȘȊȣȔȐ ȗȘȐȏȕȈȒȈȔȐ ȔȕȖȎȍșȚȊȈ 
ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȐȏȔȍȕȍȕȐȑ Ȋ ȔȖȌȍȓȧȝ ȚȖȘȋȖȊȓȐ. 

Ǫ ȚȖ ȊȘȍȔȧ ȒȈȒ Ȋ ǭȊȘȖȗȍ ȘțȠȈȚșȧ ȗȖȓȐȚȐȟȍșȒȐȍ ȗȘȍȗȧȚșȚȊȐȧ, șțȡȍșȚȊțȦȚ 
ȕȍȒȖȚȖȘȣȍ ȖȗȈșȍȕȐȧ ȖȚȕȖșȐȚȍȓȤȕȖ ȊȖȏȕȐȒȕȖȊȍȕȐȧ ȘȍȋȐȖȕȈȓȤȕȣȝ ȚȖȘȋȖȊȣȝ ȉȓȖȒȖȊ 
(“ȏȖȕ șȊȖȉȖȌȕȖȑ ȚȖȘȋȖȊȓȐ”). ǶȕȐ ȔȖȋțȚ ȖȒȈȏȈȚȤ ȌȘȈȔȈȚȐȟȍșȒȖȍ ȊȓȐȧȕȐȍ ȕȈ 
ȉțȌțȡȍȍ șȊȖȉȖȌȕȖȑ ȔȐȘȖȊȖȑ ȚȖȘȋȖȊȓȐ. ǭȌȐȕȣȑ ȍȊȘȖȗȍȑșȒȐȑ ȘȣȕȖȒ ȗȖșȓȍ 1993 
ȋȖȌȈ, ȉȖȓȍȍ Țȍșȕȣȍ ȥȒȖȕȖȔȐȟȍșȒȐȍ șȊȧȏȐ Ȋ ǨȏȐȈȚșȒȖ-ǺȐȝȖȖȒȍȈȕșȒȖȔ ȘȍȋȐȖȕȍ 
(ǨȊșȚȘȈȓȐȧ, ǹȐȕȋȈȗțȘ, ǺȈȐȓȈȕȌ, ȆȎȕȈȧ ǲȖȘȍȧ Ȑ Ț.Ȍ.) Ȑ ȏȖȕȈ ȌȍȑșȚȊȐȧ 
ǹȍȊȍȘȖȈȔȍȘȐȒȈȕșȒȖȋȖ șȖȋȓȈȠȍȕȐȧ Ȗ șȊȖȉȖȌȕȖȑ ȚȖȘȋȖȊȓȍ (ǹШǨ, ǲȈȕȈȌȈ Ȑ 
ǴȍȒșȐȒȈ)Ȋșȍ ȥȚȖ ȗȘȍȊȘȈȡȈȍȚșȧ Ȋ ȔȈșșȐȊȕȣȍ ȊȕțȚȘȍȕȕȐȍ ȘȣȕȒȐ, Ȋ ȗȘȍȌȍȓȈȝ 
ȒȖȚȖȘȣȝ “ȔȍȎȌțȕȈȘȖȌȕȈȧ” ȌȖȔȖȘȖȡȍȕȕȈȧ ȚȖȘȋȖȊȓȧ șȚȈȕȍȚ ȉȖȓȍȍ șȊȖȉȖȌȕȖȑ. 

Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ ȉȖȓȍȍ ȖȋȘȈȕȐȟȍȕȕȣȔ șȚȈȕȖȊȐȚșȧ ȖȉȢȍȔ șȌȍȓȖȒ ȔȍȎȌț ȚȖȘȋȖȊȣȔȐ 
ȉȓȖȒȈȔȐ ȐȓȐ ȔȍȎȌț ȋȖșțȌȈȘșȚȊȈȔȐ, ȕȍ ȊȝȖȌȧȡȐȔȐ Ȋ ȕȐȝ. ǪȍȌțȡȐȍ ȚȖȘȋȖȊȣȍ 
ȗȈȘȚȕȍȘȣ, ȚȈȒȐȍ ȒȈȒ ǹШǨ Ȑ ȇȗȖȕȐȧ, Ȋșȍ ȟȈȡȍ ȏȈȒȓȦȟȈȦȚ ȌȊțșȚȖȘȖȕȕȐȍ ȚȖȘȋȖȊȣȍ 
șȖȋȓȈȠȍȕȐȧ (ȕȈȗȘȐȔȍȘ, ȈȔȍȘȐȒȈȕȖ-ȧȗȖȕșȒȖȍ șȖȋȓȈȠȍȕȐȍ Ȗ ȗȖșȚȈȊȒȈȝ 
ȗȖȓțȗȘȖȊȖȌȕȐȒȖȊ). ǬȈ, ȔȕȖȋȐȍ ȗȖȓȐȚȐȒȐ ȊȣșȚțȗȈȦȚ Ȋ ȗȖȌȌȍȘȎȒț șȊȖȉȖȌȕȖȑ 
ȔȍȎȌțȕȈȘȖȌȕȖȑ ȚȖȘȋȖȊȓȐ (ȊșȗȖȔȕȐȔ ȝȖȚȧ ȉȣ ȘȍȟȤ șȥȘȈ ǳȍȖȕȈ ǩȘȐȚȚȈȕȈ, ȟȓȍȕȈ 



ǭȊȘȖȗȍȑșȒȖȑ ȒȖȔȐșșȐȐ ȗȖ ȊȖȗȘȖșȈȔ ȒȖȕȒțȘȍȕȞȐȐ, Ȋ 1990 ȋȖȌț ȕȈ ȒȖȕȜȍȘȍȕȞȐȐ 
ȎțȘȕȈȓȐșȚȖȊ șȚȘȈȕ ǭǹ/ȇȗȖȕȐȐ). ǵȖ, ȕȍșȔȖȚȘȧ ȕȈ ȥȚȖ, ȘȍȈȓȤȕȖșȚȤ ȚȈȒȖȊȈ, ȟȚȖ Ȋ 
1990ȍ ȋȋ. Ȕȣ șȚȈȓȐ șȊȐȌȍȚȍȓȧȔȐ ȒȖȕȞȍȕȚȘȈȞȐȐ ȚȖȘȋȖȊȓȐ ȊȕțȚȘȐ ȉȓȖȒȖȊ Ȑ 
șȖȒȘȈȡȍȕȐȧ ȖȉȢȍȔȖȊ șȌȍȓȖȒ ȔȍȎȌț ȕȐȔȐ. 

4.2.1. ȅȒȖȕȖȔȐȟȍșȒȖȍ Ȑ ȗȖȓȐȚȐȟȍșȒȖȍ ȌȈȊȓȍȕȐȍ ȕȈ ȖȘȋȈȕȐȏȈȞȐȐ 

ǵȈȟȈȓȖ ȚȘȍȚȤȍȋȖ ȚȣșȧȟȍȓȍȚȐȧ Ȍȓȧ ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ ȉȣȓȖ 
ȖȏȕȈȔȍȕȖȊȈȕȖ ȗȘȐȝȖȌȖȔ Ȓ ȊȓȈșȚȐ “ȕȖȊȖȋȖ ȓȍȑȉȖȘȐșȚșȒȖȋȖ” ȗȘȈȊȐȚȍȓȤșȚȊȈ. ǴȕȖȋȐȍ 
ȕȈȗȘȈȊȓȍȕȐȧ ȍȋȖ ȗȖȓȐȚȐȒȐ ȖȒȈȏȣȊȈȦȚ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖȍ ȊȓȐȧȕȐȍ ȕȈ ȉȐȏȕȍș: ȧȊȕȈȧ 
ȔȐȕȐșȚȍȘșȒȈȧ ȗȖȌȌȍȘȎȒȈ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ, ȗȘȍȗȧȚșȚȊțȦȡȈȧ șȖȋȓȈȠȍȕȐȧȔ Ȗ 
ȜȐȒșȐȘȖȊȈȕȐȐ Ȟȍȕ, Ȋ ȒȖȚȖȘȣȝ țȟȈșȚȊțȦȚ ȗȘȖȐȏȊȖȌȐȚȍȓȐ ȉȘȍȕȌȖȊȣȝ ȚȖȊȈȘȖȊ, ȚȈȒȐȍ 
ȒȈȒ Adidas Ȑ Levi Strauss; 

ȏȈȗȘȍȚ ȕȈ ȊȒȓȦȟȍȕȐȍ ȚȈȉȈȟȕȣȝ ȒȖȔȗȈȕȐȑ Ȋ ȟȐșȓȖ șȗȖȕșȖȘȖȊ șȗȖȘȚȐȊȕȣȝ 
șȖȘȍȊȕȖȊȈȕȐȑ Ȑ ȖȚșȚȘȈȕȍȕȐȍ ȚȈȉȈȟȕȣȝ ȒȖȔȗȈȕȐȑ ȖȚ ȘȍȒȓȈȔȣ Ȋ ȞȍȓȖȔ; 
ȗȘȈȊȐȚȍȓȤșȚȊȍȕȕȣȍ ȕȈȗȈȌȒȐ ȕȈ ȗȐȊȖȊȈȘȍȕȕȣȍ ȗȘȍȌȗȘȐȧȚȐȧ ȏȈ ȗȘȐȊȓȍȟȍȕȐȍ 

ȊȕȐȔȈȕȐȧ ȕȍșȖȊȍȘȠȍȕȕȖȓȍȚȕȐȝ ȗȖȚȘȍȉȐȚȍȓȍȑ Ȓ ȗȖȗțȓȧȘȕȣȔ șȓȈȉȖȈȓȒȖȋȖȓȤȕȣȔ 
ȕȈȗȐȚȒȈȔ, ȟȚȖ ȗȘȐȊȍȓȖ Ȓ șțȡȍșȚȊȍȕȕȣȔ ȐȏȔȍȕȍȕȐȧȔ Ȋ ȕȈȏȊȈȕȐȧȝ ȗȘȖȌțȒȞȐȐ Ȑ Ȋ 
șȐșȚȍȔȍ ȍȍ ȘȈșȗȘȍȌȍȓȍȕȐȧ, Ȑ ȚȈȒ ȌȈȓȍȍ. 

ǼȈȒȚȐȟȍșȒȐ, ȥȚȖ ȌȖȊȖȓȤȕȖ șȒȘȖȔȕȣȍ ȐȏȔȍȕȍȕȐȧ ȗȖ șȘȈȊȕȍȕȐȦ ș ȚȍȔȐ, ș 
ȒȖȚȖȘȣȔȐ șȚȖȓȒȕțȓȐșȤ ȒȖȔȗȈȕȐȐ, ȘȈȉȖȚȈȦȡȐȍ, șȒȈȎȍȔ, Ȋ ǫȖȕȒȖȕȋȍ ȗȖșȓȍ 
ȊȖȏȊȘȈȡȍȕȐȧ ȍȔț șțȊȍȘȍȕȐȚȍȚȈ Ȋ șȖșȚȈȊȍ ǲȐȚȈȧ Ȋ 1997 ȋȖȌț. ǲȖȔȗȈȕȐȐ ȊȣȕțȎȌȍȕȣ 
ȉȣșȚȘȖ ȈȌȈȗȚȐȘȖȊȈȚȤșȧ Ȓ ȕȖȊȣȔ ȗȖȓȐȚȐȟȍșȒȐȔ ȊȍȧȕȐȧȔ Ȋ șȚȘȈȕȍ.  

ǶȟȍȊȐȌȕȖ, ȕȈ ȗȖȓȐȚȐȒȖ-ȥȒȖȕȖȔȐȟȍșȒȖȑ ȗȖȊȍșȚȒȍ Ȍȕȧ șȚȖȐȚ ȘȧȌ ȖșȕȖȊȕȣȝ 
ȗȘȖȉȓȍȔ, ȒȖȚȖȘȣȍ ȖȒȈȏȣȊȈȦȚ șȐȓȤȕȍȑȠȍȍ ȊȓȐȧȕȐȍ ȕȈ ȖȘȋȈȕȐȏȈȞȐȐ: 

 ǷȖȓȐȚȐȒȈ ȒȖȕȒțȘȍȕȞȐȐ ȗȘȖȌȖȓȎȈȍȚ ȉȍșȗȖȒȖȐȚȤ țȔȣ ȕȈȞȐȖȕȈȓȤȕȣȝ Ȑ 
ȕȈȌȋȖșțȌȈȘșȚȊȍȕȕȣȝ ȖȘȋȈȕȐȏȈȞȐȑ ȊȖ ȊșȍȔ ȔȐȘȍ. ǴȈșȠȚȈȉȣ șȓȐȧȕȐȑ Ȑ 
ȗȖȋȓȖȡȍȕȐȑ ȔȍȎȌț ȜȐȘȔȈȔȐ, țȎȍ ȋȖșȗȖȌșȚȊțȦȡȐȔȐ ȕȈ șȊȖȐȝ ȘȣȕȒȈȝ, 
ȊȍȘȖȧȚȕȖ, ȉțȌțȚ ȖȋȘȈȕȐȟȍȕȣ, ȍșȓȐ ȕȍ ȉțȌȍȚ ȖȉȍșȗȍȟȍȕȈ ȏȈȡȐȚȈ 
ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ Ȑ ȖȉȡȍșȚȊȍȕȕȣȝ ȐȕȚȍȘȍșȖȊ. 

 ǰȕȐȞȐȈȚȐȊȣ șȖȏȌȈȕȐȧ ȖȉȡȍșȚȊȍȕȕȖ-ȟȈșȚȕȣȝ ȜȖȕȌȖȊ, ȗȘȐȔȍȘȣ 
ȒȖȚȖȘȣȝ Ȋ ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ șțȡȍșȚȊțȦȚ Ȋ ȚȈȒȐȝ șȜȍȘȈȝ, ȒȈȒ 
ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȍ, ȚȘȈȕșȗȖȘȚ Ȑ ȖȉȘȈȏȖȊȈȕȐȍ, ȌȈȦȚ ȊȖȏȔȖȎȕȖșȚȤ ȔȕȖȋȐȔ 
ȜȐȘȔȈȔ ȘȈȉȖȚȈȚȤ Ȋ șȍȒȚȖȘȈȝ, ȘȈȕȍȍ ȉȣȊȠȐȝ ȏȈȒȘȣȚȣȔȐ Ȍȓȧ ȕȐȝ. ǺȍȔ ȕȍ Ȕȍȕȍȍ 
ȖșȚȈȦȚșȧ ȒȘȐȚȐȟȍșȒȐȍ ȗȘȖȉȓȍȔȣ, șȊȧȏȈȕȕȣȍ ș ȗȖȓțȟȍȕȐȍȔ ȞȍȕȕȖșȚȐ ȏȈ ȌȍȕȤȋȐ 
Ȑ ș ȒȖȕȚȘȖȓȍȔ ȕȈȌ ȒȖȔȔțȕȈȓȤȕȣȔȐ șȓțȎȉȈȔȐ. 

 ǷȖȗȣȚȒȐ șȖȒȘȈȚȐȚȤ ȒȖȓȐȟȍșȚȊȖ ȖȚȝȖȌȖȊ ȗȘȐȊȍȓȐ Ȓ ȊȖȏȖȉȕȖȊȓȍȕȐȦ 
ȐȕȚȍȘȍșȈ Ȓ țȚȐȓȐȏȈȞȐȐ Ȑ ȖȘȋȈȕȐȏȈȞȐȐ șȉȖȘȈ Ȑ țșȚȘȈȕȍȕȐȧ ȖȚȝȖȌȖȊ. Ǫ 
ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ Ȋ 2001 ȋȖȌț Ȋ ȉȣȚȖȊȣȝ Ȟȍȓȧȝ ȉȣȓȖ ȗȖȊȚȖȘȕȖ ȐșȗȖȓȤȏȖȊȈȕȖ 11 
ȗȘȖȞȍȕȚȖȊ ȖȚȝȖȌȖȊ, Ȉ Ȋ ǫȍȘȔȈȕȐȐ48 ȗȘȖȞȍȕȚȖȊ. ǬȐȘȍȒȚȐȊȣ ǭǹ Ȑ ȊșȍȖȉȡȈȧ 
ȖȉȍșȗȖȒȖȍȕȕȖșȚȤ ȗȘȖȉȓȍȔȈȔȐ ȏȈȋȘȧȏȕȍȕȐȧ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ Ȑ ȋȓȖȉȈȓȤȕȖȋȖ 
ȗȖȚȍȗȓȍȕȐȧ ȖȚȒȘȣȊȈȦȚ ȖȋȘȖȔȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ ȗȍȘȍȌ ȜȐȘȔȈȔȐ, ȊȓȈȌȍȦȡȐȔȐ 
ȏȕȈȕȐȧȔȐ Ȑ ȖȗȣȚȖȔ Ȋ ȌȈȕȕȖȑ șȜȍȘȍ, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ ȌȘțȋȐȍ ȜȐȘȔȣ 

șȚȈȓȒȐȊȈȦȚșȧ ș ȕȍȖȉȝȖȌȐȔȖșȚȤȦ șȖȒȘȈȡȍȕȐȧ ȒȖȓȐȟȍșȚȊȈ ȖȚȝȖȌȖȊ Ȑ 



țȔȍȕȤȠȍȕȐȧ ȖȉȢȍȔȖȊ ȗȖȚȘȍȉȓȧȍȔȖȑ ȥȕȍȘȋȐȐ. ǷȘȖȉȓȍȔȣ, șȊȧȏȈȕȕȣȍ ș 
ȏȈȋȘȧȏȕȍȕȐȍȔ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ Ȑ ȗȍȘȍȋȘțȎȍȕȕȖșȚȤȦ ȌȖȘȖȋ 
ȈȊȚȖȚȘȈȕșȗȖȘȚȖȔ, ȗȘȐȊȍȓȐ Ȓ ȊȊȍȌȍȕȐȦ Ȋ ȜȍȊȘȈȓȍ 2003 ȋȖȌȈ șȗȍȞȐȈȓȤȕȖȋȖ 
șȉȖȘȈ ș ȈȊȚȖȔȖȉȐȓȍȑ, ȊȢȍȏȎȈȦȡȐȝ Ȋ ǳȖȕȌȖȕ, șȚȖȓȐȞț ǹȖȍȌȐȕȍȕȕȖȋȖ 
ǲȖȘȖȓȍȊșȚȊȈ. 

4.3 ǹǶǾǰǨǳȄǵǶ-ǲǻǳȄǺǻǸǵǨȇ ǹǸǭǬǨ 

ǵȈȘȧȌț ș ȐȏȔȍȕȍȕȐȧȔȐ Ȋ ȥȒȖȕȖȔȐȟȍșȒȖȑ șȘȍȌȍ, ȗȘȖȐșȝȖȌȧȚ ȗȖșȚȖȧȕȕȣȍ 

ȐȏȔȍȕȍȕȐȧ șȖȞȐȈȓȤȕȣȝ ȖȚȕȖȠȍȕȐȑ Ȑ ȞȍȕȕȖșȚȍȑ (ȗȖ ȒȘȈȑȕȍȑ ȔȍȘȍ, ȕȈ ȘȈȏȊȐȚȖȔ 
ǯȈȗȈȌȍ), ȒȖȚȖȘȣȍ, ȗȖ-ȊȐȌȐȔȖȔț, ȉțȌțȚ ȐȔȍȚȤ ȕȍȔȈȓȖȊȈȎȕȣȍ ȗȖșȓȍȌșȚȊȐȧ Ȍȓȧ 
țȗȘȈȊȓȍȕȐȧ ȔȈȘȒȍȚȐȕȋȖȔ (ȘȐș. 4.3). Ǫ ȗȖȌȚȊȍȘȎȌȍȕȐȍ ȔȖȎȕȖ ȗȘȐȊȍșȚȐ șȓȍȌțȦȡȐȍ 
ȗȘȐȔȍȘȣ: 

 

ǸȐș. 4.3. ǹȖȞȐȈȓȤȕȖ-ȒțȓȤȚțȘȕȈȧ șȘȍȌȈ 

ǬȍȔȖȋȘȈȜȐȟȍșȒȐȍ ȐȏȔȍȕȍȕȐȧ 

ǵȈ ǯȈȗȈȌȍ “ȌȍȔȖȋȘȈȜȐȟȍșȒȈȧ ȉȖȔȉȈ ȏȈȔȍȌȓȍȕȕȖȋȖ ȌȍȑșȚȊȐȧ” țȎȍ ȕȈȟȈȓȈ 

ȖȒȈȏȣȊȈȚȤ ȊȖȏȌȍȑșȚȊȐȍ ȕȈ ȘȈȏȓȐȟȕȣȍ ȗȘȍȌȗȘȐȧȚȐȧ. ǷȖ ȔȍȘȍ ȊșȍȖȉȡȍȋȖ 

ȗȖȊȣȠȍȕȐȧ țȘȖȊȕȧ ȎȐȏȕȐ șȘȍȌȕȧȧ ȗȘȖȌȖȓȎȐȚȍȓȤȕȖșȚȤ ȎȐȏȕȐ ȚȈȒȎȍ 
țȊȍȓȐȟȐȊȈȍȚșȧ (ȗȖ șȖȖȉȡȍȕȐȦ ǲȖȜȐ ǨȕȕȈȕȈ, ǫȍȕȍȘȈȓȤȕȖȋȖ șȍȒȘȍȚȈȘȧ 
ǶȘȋȈȕȐȏȈȞȐȐ ǶȉȢȍȌȐȕȍȕȕȣȝ ǵȈȞȐȑ, șȘȍȌȕȧȧ ȗȘȖȌȖȓȎȐȚȍȓȤȕȖșȚȤ ȎȐȏȕȐ ȊȖȏȘȖșȓȈ 
ȕȈ 10 ȓȍȚ ȏȈ ȗȖșȓȍȌȕȍȍ ȚȘȐȌȞȈȚȐȓȍȚȐȍ). ǻȘȖȊȍȕȤ șȔȍȘȚȕȖșȚȐ șȕȐȏȐȓșȧ ȊȖ Ȋșȍȝ 
ȊȖȏȘȈșȚȕȣȝ ȋȘțȗȗȈȝ, ȕȖ ȖșȖȉȍȕȕȖ Ȋ șȚȈȘȠȍȑ ȊȖȏȘȈșȚȕȖȑ ȒȈȚȍȋȖȘȐȐ. ǵȈȗȘȐȔȍȘ, Ȋ 
ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ șȘȍȌȕȧȧ ȗȘȖȌȖȓȎȐȚȍȓȤȕȖșȚȤ ȎȐȏȕȐ ȔțȎȟȐȕ țȊȍȓȐȟȐȓȈșȤ ȖȚ 48 
ȓȍȚ Ȋ 1901 ȋȖȌț ȌȖ 68 ȓȍȚ Ȋ 1961 ȋȖȌț Ȑ ȌȖ 73 ȓȍȚ Ȋ 1991 ȋȖȌț. ǹȘȍȌȕȧȧ 
ȗȘȖȌȖȓȎȐȚȍȓȤȕȖșȚȤ ȎȐȏȕȐ ȎȍȕȡȐȕ țȊȍȓȐȟȐȓȈșȤ ȖȚ 52 ȓȍȚ Ȋ 1901 ȋȖȌț ȌȖ 74 ȓȍȚ Ȋ 
1961 ȋȖȌț Ȑ ȌȖ 78 ȓȍȚ Ȋ1991 ȋȖȌț. 

“ǹȍȌȖȑ” ȘȣȕȖȒ 

ǵȈ ȘȈȏȊȐȚȖȔ ǯȈȗȈȌȍ Ȓ ȋȘțȗȗȍ ȓȐȞ Ȋ ȊȖȏȘȈșȚȍ șȚȈȘȠȍ 60 ȓȍȚ ȖȚȕȖșȐȚșȧ ȖȒȖȓȖ 20 
ȗȘȖȞȍȕȚȖȊ ȕȈșȍȓȍȕȐȧ Ȑ, șȖȋȓȈșȕȖ ȗȘȖȋȕȖȏȈȔ, Ȓ 2050 ȋȖȌț Ȑȝ ȒȖȓȐȟȍșȚȊȖ ȌȖșȚȐȋȕȍȚ 
ȖȌȕȖȑ ȚȘȍȚȐ. ȅȚȐ “șȍȌȣȍ” ȗȖȚȘȍȉȐȚȍȓȐ ȖȚȕȖșȐȚȍȓȤȕȖ ȉȖȋȈȚȣ. ǳȦȌȧȔ Ȋ ȊȖȏȘȈșȚȍ 
ȉȖȓȍȍ 50 ȓȍȚ ȗȘȐȕȈȌȓȍȎȐȚ ȖȒȖȓȖ 75 ȗȘȖȞȍȕȚȖȊ ȔȐȘȖȊȣȝ ȜȐȕȈȕșȖȊȣȝ ȈȒȚȐȊȖȊ, Ȑ 
ȖȕȐ ȒȖȕȚȘȖȓȐȘțȦȚ ȗȖȓȖȊȐȕț ȌȐșȒȘȍȞȐȖȕȕȖȋȖ ȉȦȌȎȍȚȈ. ǺȍȔ ȕȍ Ȕȍȕȍȍ, ȝȖȚȧ ȥȚȖ Ȑ 
ȒȈȎȍȚșȧ țȌȐȊȐȚȍȓȤȕȣȔ, ȗȘȐȔȍȘȕȖ 95 ȗȘȖȞȍȕȚȖȊ ȗȖȚȘȍȉȐȚȍȓȤșȒȖȑ ȘȍȒȓȈȔȣ 



ȕȈȗȘȈȊȓȍȕȖ ȕȈ ȓȐȞ Ȋ ȊȖȏȘȈșȚȍ ȌȖ 50 ȓȍȚ. ǪȍȘȖȧȚȕȖ, șȗȍȞȐȈȓȐșȚȣ ȗȖ ȔȈȘȒȍȚȐȕȋț 
ȕȈȟȕțȚ ȉȖȓȤȠȍ ȖșȖȏȕȈȊȈȚȤ ȗȖȚȍȕȞȐȈȓȤȕțȦ ȞȍȕȕȖșȚȤ “șȍȌȖȋȖ” ȘȣȕȒȈ Ȑ ȉȖȓȤȠȍ 
ȗȘȍȌȓȖȎȍȕȐȑ Ȑ ȘȍȒȓȈȔȕȣȝ ȒȈȔȗȈȕȐȑ ȉțȌȍȚ ȕȈȗȘȈȊȓȍȕȖ ȕȈ ȥȚț ȞȍȓȍȊțȦ ȋȘțȗȗț 

(Fishburn and Green, 2002). 

ǵȈȗȘȐȔȍȘ, ȉȘȐȚȈȕșȒȖȑ ȒȖȔȗȈȕȐȐ Barratt Developments, șȗȍȞȐȈȓȐȏȐȘțȦȡȍȑșȧ 
ȕȈ ȗȘȍȌȖșȚȈȊȓȍȕȐȐ ȎȐȓȤȧ ȗȘȍșȚȈȘȍȓȣȔ ȓȦȌȧȔ, ȖșȖȉȍȕȕȖ ȉȣșȚȘȖ țȌȈȓȖșȤ 
ȏȈȘȈȉȖȚȈȚȤ ȒȈȗȐȚȈȓ ȕȈ ȚȈȒȖȔ ȐȏȔȍȕȍȕȐȐ ȌȍȔȖȋȘȈȜȐȟȍșȒȖȋȖ ȗȘȖȜȐȓȧ. 
ǬȍȔȖȋȘȈȜȐȟȍșȒȐȍ ȐȏȔȍȕȍȕȐȧ ȗȖȌȖȉȕȖȋȖ ȘȖȌȈ ȏȕȈȟȐȚȍȓȤȕȖ ȖȚȓȐȟȈȦȚșȧ ȗȖ șȚȘȈȕȈȔ 
Ȑ ȘȍȋȐȖȕȈȔ ȊȖ ȊșȍȔ ȔȐȘȍ. ǶȕȐ ȚȘȍȉțȦȚ șȍȘȤȍȏȕȖȋȖ ȐȏțȟȍȕȐȧ, ȗȖșȒȖȓȤȒț ȧȊȓȧȦȚșȧ 
ȖșȕȖȊȕȣȔ ȐșȚȖȟȕȐȒȖȔ ȊȓȐȧȕȐȧ ȕȈ șȗȘȖș ȕȈ ȘȈȏȓȐȟȕȣȍ ȚȖȊȈȘȣ Ȑ țșȓțȋȐ. 

ǴȖȓȖȌȍȎȕȣȑ ȘȣȕȖȒ 

ǵȈ ȌȘțȋȖȔ ȒȖȕȞȍ șȗȍȒȚȘȈ ȕȈȝȖȌȐȚșȧ ȔȖȓȖȌȍȎȕȣȑ ȘȣȕȖȒ, ȒȖȚȖȘȣȑ ȚȈȒȎȍ șȚȈȓ 
ȉȖȋȈȟȍ, Ȑ șȗȍȞȐȈȓȐșȚȣ ȗȖ ȔȈȘȒȍȚȐȕȋț ȊȐȌȧȚ Ȋ ȕȍȔ ȔȕȖȎȍșȚȊȖ ȕȖȊȣȝ 

ȊȖȏȔȖȎȕȖșȚȍȑ. Ǫ ȐȕȌțșȚȘȐȧȝ ȔȖȌȣ Ȑ ȔțȏȣȒȐ ȕȖȊȖȍ ȖȎȐȊȓȍȕȐȍ ȕȈ ȘȣȕȒȍ ȉȣșȚȘȖ 
ȕȈȠȓȖ șȊȖȍ ȗȘȐȏȕȈȕȐȍ. ǲȖȔȗȈȕȐȧ Virgin Records (ȒȖȚȖȘȈȧ Ȋ ȕȈȟȈȓȍ 1992 ȋȖȌȈ ȉȣȓȈ 
ȗȘȖȌȈȕȈ ȒȖȘȗȖȘȈȞȐȐ Thorn EMI ȉȖȓȍȍ ȟȍȔ ȏȈ500 ȔȐȓȓȐȖȕȖȊ ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ) 
șȊȖȐȔ țșȗȍȝȖȔ Ȋ ȖșȕȖȊȕȖȔ ȖȉȧȏȈȕȈ ȗȖȕȐȔȈȕȐȦ ȥȚȖȋȖ ȘȣȕȒȈ Ȑ ȍȋȖ ȖȉșȓțȎȐȊȈȕȐȦ. 
ǺȈȒ Ȏȍ Ȑ ȔȈȋȈȏȐȕȣ ȖȌȍȎȌȣ, ȕȈȗȘȐȔȍȘ, Now and Next, ȉȣșȚȘȖ ȌȖȉȐȓȐșȤ țșȗȍȝȖȊ 
ȉȓȈȋȖȌȈȘȧ ȘȈȉȖȚȍ ȕȈ ȘȣȕȒȍ ȚȐȕȥȑȌȎȍȘȖȊ. 

ǹ ȔȖȓȖȌȍȎȕȣȔ ȘȣȕȒȖȔ șȊȧȏȈȕȖ ȗȖȧȊȓȍȕȐȍ ȏȈȋȈȌȖȟȕȖȋȖ ȗȖȚȘȍȉȐȚȍȓȧ, 
ȗȘȐȕȈȌȓȍȎȈȡȍȋȖ Ȓ “ȗȖȒȖȓȍȕȐȦ X”ȥȚȖ ȞȐȕȐȟȕȣȑ, ȗȘȍșȣȡȍȕȕȣȑ ȗȖȒțȗȈȚȍȓȤ ȓȍȚ 
“20 ș ȝȊȖșȚȐȒȖȔ”, ȒȖȚȖȘȣȑ ȊȘȈȎȌȍȉȕȖ ȖȚȕȖșȐȚșȧ Ȓ ȞȍȕȕȖșȚȧȔ ȉȐȏȕȍșȈ, 
ȚȘȈȌȐȞȐȖȕȕȖȑ ȘȍȒȓȈȔȍ Ȑ ȉȘȍȕȌȐȕȋț, Ȑ ȖȚȊȍȟȈȍȚ ȖȚȒȈȏȖȔ ȕȈ ȔȕȖȎȍșȚȊȖ 
ȚȘȈȌȐȞȐȖȕȕȣȝ ȗȘȍȌȓȖȎȍȕȐȑ ȚȖȊȈȘȈ. 

ǷȖȕȐȔȈȕȐȍ ȞȍȕȕȖșȚȍȑ Ȑ ȗȘȍȌȗȖȟȚȍȕȐȑ ȥȚȖȋȖ ȚȐȗȈ ȗȖȚȘȍȉȐȚȍȓȧ ȖȒțȗȈȍȚșȧ 
șȗȖȓȕȈ, Ȑ Ȋ ȥȚȖȔ ȕȈ șȖȉșȚȊȍȕȕȖȔ ȖȗȣȚȍ țȉȍȌȐȓȐșȤ ȚȈȒȐȍ ȒȖȔȗȈȕȐȐ, ȒȈȒ Nike, 
ȗȘȖȐȏȊȖȌȐȚȍȓȤ ȖȌȍȎȌȣ Ȑ ȖȉțȊȐ, Ȑ Boss, ȗȘȖȐȏȊȖȌȐȚȍȓȤ ȗȈȘȜȦȔȍȘȐȐ Ȑ ȖȌȍȎȌȣ. ǻ 
ȥȚȐȝ ȗȖȚȘȍȉȐȚȍȓȍȑ ȗȖȓȖȎȐȚȍȓȤȕțȦ ȘȍȈȒȞȐȦ ȊȣȏȣȊȈȍȚ ȜȖȚȖȋȘȈȜȐȧ șȗȖȘȚșȔȍȕȈ, 
ȒȖȚȖȘȣȑ ȗȖșȓȍ șȖȘȍȊȕȖȊȈȕȐȧ ȊȣȘȊȈȓ ȗȘȧȔȖ ȕȈ șȊȖȐ șȗȖȘȚȐȊȕȣȍ ȚțȜȓȐ, Ȑ 

ȘȍȒȓȈȔȕȣȑ ȚȍȒșȚ ȒȖȔȗȈȕȐȐ Nike: “Ǵȣ ȕȍ ȗȘȖȌȈȍȔ ȔȍȟȚȣ. Ǵȣ ȗȘȖȌȈȍȔ ȖȉțȊȤ... ǵȍ 
ȖșȒȖȘȉȓȧȑȚȍ ȕȈȠȐ țȔșȚȊȍȕȕȣȍ șȗȖșȖȉȕȖșȚȐ. ǳțȟȠȍ șȒȈȎȐȚȍ ȕȈȔ, ȟȚȖ ȥȚȖ ȚȈȒȖȍ. 
ǹȒȈȎȐȚȍ ȕȈȔ, ȏȈȟȍȔ ȥȚȖ ȕțȎȕȖ. ǰ ȕȍ șȚȖȐȚ ȌȍȓȈȚȤ ȥȚȖ ȗȖȌ ȏȊțȒȐ ȕȈȞȐȖȕȈȓȤȕȖȋȖ 
ȋȐȔȕȈ”. 

ǴȕȖȋȖȕȈȞȐȖȕȈȓȤȕȣȍ ȖȉȡȍșȚȊȈ 

ǴȕȖȋȐȍ ȏȈȗȈȌȕȣȍ ȖȉȡȍșȚȊȈ șȚȈȕȖȊȧȚșȧ ȔȕȖȋȖȕȈȞȐȖȕȈȓȤȕȣȔȐ. ǵȈȗȘȐȔȍȘ, Ȋ 

ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ Ȓ ȒȖȕȞț 1990ȝ ȋȋ. Ȓ ȥȚȕȐȟȍșȒȐȔ ȔȍȕȤȠȐȕșȚȊȈȔ 

ȖȚȕȖșȐȓȖșȤ 5,5 ȗȘȖȞȍȕȚȈ ȕȈșȍȓȍȕȐȧ, Ȑ, șȖȋȓȈșȕȖ ȗȘȖȋȕȖȏȈȔ, ȥȚȈ ȞȐȜȘȈ ȌȖȓȎȕȈ 
țȌȊȖȐȚȤșȧ Ȋ ȗȘȍȌșȚȖȧȡȐȍ 50 ȓȍȚ. ȅȚȈ ȟȈșȚȤ ȕȈșȍȓȍȕȐȧ ȚȘȈȚȐȚ ȖȒȖȓȖ10 ȔȐȓȓȐȈȘȌȖȊ 
ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ Ȋ ȋȖȌ, Ȑ Ȓ ȕȍȑ ȖȚȕȖșȐȚșȧ ȔȕȖȎȍșȚȊȖȔ ȖȉȐȓȤȕȣȝ Ȋ șȖȞȐȈȓȤȕȖȔ 
ȖȚȕȖȠȍȕȐȐ Ȑ ȉȖȋȈȚȍȦȡȐȝ ȋȘțȗȗ. ȅȚȕȐȟȍșȒȐȍ ȔȍȕȤȠȐȕșȚȊȈ ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ 
ȞȍȓȍȊțȦ ȈțȌȐȚȖȘȐȦ ȗȖȚȘȍȉȐȚȍȓȍȑ ȘȧȌȈ șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȝ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ. ǲ 
ȚȖȔț Ȏȍ ȖȕȐ Ȋșȍ ȟȈȡȍ Ȋșȓțȝ ȊȣșȒȈȏȣȊȈȦȚ șȊȖȍ ȔȕȍȕȐȍ Ȗ ȚȖȔ, ȟȚȖ Ȑȝ ȕȍ țșȚȘȈȐȊȈȍȚ 



Ȋ ȚȘȈȌȐȞȐȖȕȕȖȔ ȔȈȘȒȍȚȐȕȋȍ Ȑ ȘȍȒȓȈȔȍ. ǵȈȗȘȐȔȍȘ, ȖȚȌȍȓȤȕȣȍ ȉȘȍȕȌȣ ȉȣȓȐ 
ȖȚȔȍȟȍȕȣ ȒȈȒ“ȖșȒȖȘȉȐȚȍȓȤȕȣȍ Ȍȓȧ ȥȚȕȐȟȍșȒȐȝ ȔȍȕȤȠȐȕșȚȊ”: ȥȚȖ ȚȍȓȍȊȐȏȐȖȕȕȈȧ 
ȘȍȒȓȈȔȈ ȔȖȦȡȍȋȖ șȘȍȌșȚȊȈ Persil, Ȋ ȒȖȚȖȘȖȑ ȗȖȒȈȏȈȕȖ, ȒȈȒ ȌȈȓȔȈȚȐȕșȒȐȑ ȌȖȋ 
șȚȘȧȝȐȊȈȍȚ ș șȍȉȧ ȟȍȘȕȣȍ ȗȧȚȕȈ, ȐȓȐ ȘȍȒȓȈȔȕȣȑ ȘȖȓȐȒ ȒȖȔȗȈȕȐȐ McDonalds, Ȋ 
ȒȖȚȖȘȖȔ ȚȐȗȐȟȕȣȑ ȔȖȓȖȌȖȑ ȕȍȋȘ ȊȍȌȍȚ ȈȊȚȖȔȖȉȐȓȤ ȗȖȌ ȖȋȓțȠȐȚȍȓȤȕȣȍ ȏȊțȒȐ 
ȔțȏȣȒȐ. ǹ ȌȘțȋȖȑ șȚȖȘȖȕȣ, ȕȍȒȖȚȖȘȣȔ șȗȍȞȐȈȓȐșȚȈȔ ȗȖ ȔȈȘȒȍȚȐȕȋț țȌȈȓȖșȤ 
ȏȈșȓțȎȐȚȤ ȗȖȝȊȈȓț ȏȈ șȖȏȌȈȕȐȍ “ȥȚȕȐȟȍșȒȐ ȒȖȘȘȍȒȚȕȖȑ” ȘȍȒȓȈȔȣ: ȕȈȗȘȐȔȍȘ, 
ȘȈȌȐȖȘȍȒȓȈȔȈ ȔȍȎȌțȕȈȘȖȌȕȣȝ ȗȍȘȍȋȖȊȖȘȖȊ ȒȖȔȗȈȕȐȐ ǪǺ ȏȊțȟȐȚ ȕȈ ȧȏȣȒȍ ȝȐȕȌȐ, 
Ȉ Ȋ ȔȈȋȈȏȐȕȈȝ ȒȖȔȗȈȕȐȐ W.H.Smith Ȋ ȗȘȖȌȈȎȍ ȐȔȍȦȚșȧ ȥȚȕȐȟȍșȒȐȍ 
ȗȖȏȌȘȈȊȐȚȍȓȤȕȣȍ ȖȚȒȘȣȚȒȐ (Dwek, 1997). 

ǰȏȔȍȕȍȕȐȍ ȖȉȘȈȏȈ Ȑ șȚȐȓȍȑ ȎȐȏȕȐ 

ǻȊȍȓȐȟȐȓȖșȤ ȒȖȓȐȟȍșȚȊȖ ȓȦȌȍȑ, ȎȐȊțȡȐȝ Ȋ ȖȌȐȕȖȟȍșȚȊȍ, Ȑ ȥȚȈ ȚȍȕȌȍȕȞȐȧ șȚȈȓȈ 
ȕȈșȚȖȓȤȒȖ ȏȈȔȍȚȕȖȑ, ȟȚȖ ȒȖȔȗȈȕȐȧ ǪǪǹ ȊȣȗțșȚȐȓȈ șȍȘȐȦ ȚȍȓȍȊȐȏȐȖȕȕȣȝ ȗȍȘȍȌȈȟ 
Ȗ ȗȘȐȋȖȚȖȊȓȍȕȐȐ ȗȐȡȐ Ȍȓȧ ȖȌȕȖȋȖ ȟȍȓȖȊȍȒȈ, ȈȊȚȖȘșȚȊȖ ȥȚȖȑ ȗȘȖȋȘȈȔȔȣ 
ȗȘȐȕȈȌȓȍȎȐȚ ǬȍȓȐȐ ǹȔȐȚ. ǲȖȔȗȈȕȐȧ Barratt Developments, Ȋ ȌȖȗȖȓȕȍȕȐȍ Ȓ 
țșȗȍȝȈȔ Ȋ Ȍȍȓȍ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ ȎȐȓȤȧ ȗȘȍșȚȈȘȍȓȣȔ, ȘȈȏȘȈȉȖȚȈȓȈ ȗȘȖȍȒȚ ȗȖȌ 
ȕȈȏȊȈȕȐȍȔ “Studio Solos” ȗȖ țșȚȘȖȑșȚȊț ȎȐȓȤȧ Ȍȓȧ ȔȖȓȖȌȣȝ ȖȌȐȕȖȒȐȝ, ȕȖ 
șȘȈȊȕȐȚȍȓȤȕȖ ȉȖȋȈȚȣȝ ȓȦȌȍȑ. 

ǭȡȍ ȖȌȕȐȔ ȗȘȐȏȕȈȒȖȔ ȘȈȏȊȐȚȐȧ șȚȈȓ ȏȕȈȟȐȚȍȓȤȕȣȑ ȘȖșȚ ȟȐșȓȈ ȘȈȉȖȚȈȦȡȐȝ 
ȎȍȕȡȐȕ, ȗȖȓȕȖșȚȤȦ ȐȓȐ ȟȈșȚȐȟȕȖ ȏȈȕȧȚȣȝ. ȅȚȖ ȗȘȐȊȍȓȖ Ȓ ȐȏȔȍȕȍȕȐȧȔ Ȋ șȚȐȓȍ 
ȌȖȔȈȠȕȍȋȖ ȗȐȚȈȕȐȧ: ȈȒȞȍȕȚȣ șȔȍșȚȐȓȐșȤ Ȋ șȚȖȘȖȕț țȌȖȉșȚȊȈ ȗȘȖȌțȒȚȖȊ Ȋ 
ȗȘȐȋȖȚȖȊȓȍȕȐȐ. Ǫ șȊȖȦ ȖȟȍȘȍȌȤ, ȥȚȖ ȗȘȐȊȍȓȖ Ȓ ȘȈșȠȐȘȍȕȐȦ ȘȣȕȒȖȊ șȉȣȚȈ 
ȗȘȖȌțȒȚȖȊ, ȗȖȏȊȖȓȧȦȡȐȝ ȖȉȓȍȋȟȐȚȤ Ȑ țșȒȖȘȐȚȤ ȗȘȐȋȖȚȖȊȓȍȕȐȍ ȗȐȡȐ: 
ȔȖȘȖȏȐȓȤȕȣȝ ȒȈȔȍȘ, ȒțȝȖȕȕȣȝ ȒȖȔȉȈȑȕȖȊ Ȑ ȔȐȒȘȖȊȖȓȕȖȊȣȝ ȗȍȟȍȑ. 

ǶȌȕȖȊȘȍȔȍȕȕȖ ș șȍȘȤȍȏȕȖȑ ȖȉȍșȗȖȒȖȍȕȕȖșȚȤȦ șȖșȚȖȧȕȐȍȔ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ, 
ȓȦȌȐ șȚȈȓȐ ȉȖȓȤȠȍ ȏȈȉȖȚȐȚȤșȧ Ȗ șȖȉșȚȊȍȕȕȖȔ ȏȌȖȘȖȊȤȍ. ǺȈȒ, ȕȈȗȘȐȔȍȘ, Ȋ 
ȐȕȌțșȚȘȐȐ ȚȖȘȋȖȊȓȐ ȗȘȖȌțȒȚȈȔȐ ȗȐȚȈȕȐȧ ȉȣȓȈ ȖȚȔȍȟȍȕȈ ȘȍȏȒȖ țșȐȓȐȊȈȦȡȈȧșȧ 
ȚȍȕȌȍȕȞȐȧ Ȓ ȗȘȐȖȉȘȍȚȍȕȐȦ ȉȖȓȍȍ ȗȖȓȍȏȕȣȝ Ȍȓȧ ȏȌȖȘȖȊȤȧ ȗȘȖȌțȒȚȖȊ: ȝȓȍȉȈ Ȑȏ 
ȕȍȗȘȖșȍȧȕȕȖȑ ȔțȒȐ Ȑ ȒȘțȗ ȕȈ ȖșȕȖȊȍ ȖȚȘțȉȍȑ. ǪȕȈȟȈȓȍ ȉȖȓȤȠȐȕșȚȊȖ 
ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ ȖȚȊȍȘȋȓȐ ȥȚț ȚȍȕȌȍȕȞȐȦ, ȗȖșȒȖȓȤȒț șȖȟȓȐ ȍȍ 
ȗȘȍȝȖȌȧȡȐȔ ȊȍȧȕȐȍȔ ȔȖȌȣ. 

ǵȖ ȍȍ țȒȘȍȗȓȍȕȐȦ șȗȖșȖȉșȚȊȖȊȈȓȖ ȗȘȖȌȊȐȎȍȕȐȍ ȕȈ ȘȣȕȖȒ ȗȘȖȌțȒȚȖȊ ș ȕȐȏȒȐȔ 
șȖȌȍȘȎȈȕȐȍȔ șȈȝȈȘȈ, ȕȍ ȐȔȍȦȡȐȝ Ȋ șȊȖȍȔ șȖșȚȈȊȍ șȖȓȐ, ȘȈȏȓȐȟȕȣȝ ȌȖȉȈȊȖȒ, 
ȒȘȈșȐȚȍȓȍȑ Ȑ ȒȖȕșȍȘȊȈȕȚȖȊ. ǷȘȖȌțȒȚȣ Ȍȓȧ “ȜȐȚȕȍșȈ” Ȋ ȞȍȓȖȔ, ȕȈȟȐȕȈȧ ȖȚ 
ȒȖșȚȦȔȖȊ Ȍȓȧ ȉȍȋȈ ȚȘțșȞȖȑ Ȑ ȚȘȍȕȈȎȍȘȖȊ ȌȖ ȈȉȖȕȍȔȍȕȚȖȊ ȕȈ ȗȖșȍȡȍȕȐȍ 
șȗȖȘȚȏȈȓȖȊ Ȑ ȞȍȕȚȘȖȊ ȌȖșțȋȈ, ȕȈȠȓȐ ȖȎȐȊȓȍȕȕȣȑ ȘȣȕȖȒ șȉȣȚȈ. ǲ2002 ȋȖȌț ȖȒȖȓȖ 
20 ȗȘȖȞȍȕȚȖȊ ȉȣȚȖȊȣȝ ȘȈșȝȖȌȖȊ Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ șȖșȚȈȊȐȓȐ ȏȈȚȘȈȚȣ ȕȈ 
ȈȒȚȐȊȕȣȑ ȌȖșțȋ Ȑ ȚȖȊȈȘȣ Ȍȓȧ șȗȖȘȚȈ Ȑ ȖȚȌȣȝȈ. 

4.3.1. ǹȖȞȐȈȓȤȕȖȍ Ȑ ȒțȓȤȚțȘȕȖȍ ȌȈȊȓȍȕȐȍ ȕȈ ȖȘȋȈȕȐȏȈȞȐȐ 

ǴȖȎȕȖ ȊȣȌȍȓȐȚȤ ȘȈȏȓȐȟȕȣȍ ȊȐȌȣ ȌȈȊȓȍȕȐȧ, ȖȒȈȏȣȊȈȍȔȖȋȖ ȕȈ ȖȘȋȈȕȐȏȈȞȐȐ. ǪȖ-

ȗȍȘȊȣȝ, Ȑ ȥȚȖ șȈȔȖȍ ȋȓȈȊȕȖȍ, ȒȓȐȍȕȚȣ șȚȈȕȖȊȧȚșȧ Ȋșȍ ȉȖȓȍȍ ȚȘȍȉȖȊȈȚȍȓȤȕȣȔȐ Ȓ 



ȗȘȐȖȉȘȍȚȈȍȔȣȔ ȐȔȐ ȗȘȖȌțȒȚȈȔ Ȑ țșȓțȋȈȔ. ǷȖȒțȗȈȚȍȓȐ ȚȘȍȉțȦȚ Ȑ ȘȈșșȟȐȚȣȊȈȦȚ 
ȗȖȓțȟȐȚȤ ȕȈȌȍȎȕȣȍ Ȑ ȌȖȓȋȖȊȍȟȕȣȍ ȗȘȖȌțȒȚȣ Ȋ șȖȟȍȚȈȕȐȐ ș ȉȣșȚȘȣȔ 
ȒȊȈȓȐȜȐȞȐȘȖȊȈȕȕȣȔ ȖȉșȓțȎȐȊȈȕȐȍȔ ȗȖ ȘȈȏțȔȕȖȑ Ȟȍȕȍ. ǩȖȓȍȍ ȚȖȋȖ, 
ȗȖȒțȗȈȚȍȓȤșȒȐȑ șȗȘȖș ȊȘȧȌ ȓȐ ȖȚȓȐȟȈȍȚșȧ ȌȖȓȋȖȊȘȍȔȍȕȕȖȑ șȚȈȉȐȓȤȕȖșȚȤȦ. 
ǲȖȕȒțȘȍȕȚȖșȗȖșȖȉȕȖșȚȤ ȌȖșȚȐȋȈȍȚșȧ ȗțȚȍȔ ȗȘȍȌȓȖȎȍȕȐȧ ȊȣșȖȒȖȑ ȞȍȕȕȖșȚȐ Ȍȓȧ 
ȗȖȒțȗȈȚȍȓȧ, ȕȖ ȉȍȏ ȗȖșȚȖȧȕȕȖȋȖ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ ȗȘȖȐșȝȖȌȐȚ “ȔȐȋȘȈȞȐȧ 
ȞȍȕȕȖșȚȐ” ȗȖȒțȗȈȚȍȓȐ ȗȍȘȍȒȓȦȟȈȦȚșȧ ȕȈ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ ȗȘȍȌȓȖȎȍȕȐȧ 
(Slywotzky, 1996). 

ǲȖȔȗȈȕȐȧ J. Sainsbury plc., ȕȈȗȘȐȔȍȘ, ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ șȍȔȍȑȕȖȍ 

ȗȘȍȌȗȘȐȧȚȐȍ, ȒȖȚȖȘȖȔț ȗȘȐȕȈȌȓȍȎȐȚ șȍȚȤ șțȗȍȘȔȈȘȒȍȚȖȊ. ǰȔȍȕȕȖ ȥȚȈ șȍȚȤ 
ȔȈȋȈȏȐȕȖȊ ȒȖȘȍȕȕȣȔ ȖȉȘȈȏȖȔ ȗȖȊȓȐȧȓȈ ȕȈ ȚȖ, ȒȈȒȐȍ ȗȘȖȌțȒȚȣ ȗȐȚȈȕȐȧ Ȑ ȊȐȕȈ 
ȗȖȒțȗȈȦȚ ȉȘȐȚȈȕȞȣ. Ǫ ȚȍȟȍȕȐȍ ȎȐȏȕȐ ȞȍȓȖȋȖ ȗȖȒȖȓȍȕȐȧ ȒȖȔȗȈȕȐȧ Sainsbury ȉȣȓȈ 
ȓȐȌȍȘȖȔ ȕȈ ȘȣȕȒȍ ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ, Ȑ ȍȍ ȕȈȏȊȈȕȐȍ ȉȣȓȖ șȐȕȖȕȐȔȖȔ ȒȈȟȍșȚȊȈ, 
ȠȐȘȖȚȣ ȊȣȉȖȘȈ Ȑ ȕȖȊȖȊȊȍȌȍȕȐȑ Ȋ șȜȍȘȍ ȚȖȘȋȖȊȓȐ ȗȘȖȌțȒȚȈȔȐ ȗȐȚȈȕȐȧ Ȑ ȊȐȕȈȔȐ. 
ǲ ȕȈȟȈȓț 1990ȝ ȋȋ. ȥȚȈ ȒȖȔȗȈȕȐȧ șȚȈȓȈ ȉȘȐȚȈȕșȒȐȔ “ȐȕșȚȐȚȤȦȠȕ”. 

ǷȖ șȘȈȊȕȍȕȐȦ ș ȕȍȑ, ȒȖȔȗȈȕȐȧ Tesco Stores ȊȣșȚțȗȈȓȈ Ȋ ȒȈȟȍșȚȊȍ ȊȚȖȘȖȋȖ 
ȐȋȘȖȒȈ. ǷȍȘȊȖȕȈȟȈȓȤȕȖ ȥȚȈ ȒȖȔȗȈȕȐȧ ȏȈȕȐȔȈȓȈșȤ ȚȖȘȋȖȊȓȍȑ țȞȍȕȍȕȕȣȔȐ 
ȚȖȊȈȘȈȔȐ ȕȐȏȒȖȋȖ ȒȈȟȍșȚȊȈ, Ȑ ș ȕȍȑ, ȗȘȍȎȌȍ ȊșȍȋȖ, șȊȧȏȣȊȈȓȐ ȌȍȊȐȏ ȍȍ țȟȘȍȌȐȚȍȓȧ“ 

șȒȓȈȌȣȊȈȑ ȒȐȗȣ ȗȖȊȣȠȍ, ȗȘȖȌȈȊȈȑ ȚȖȊȈȘȣ ȗȖȌȍȠȍȊȓȍ”, Ȉ ȏȈȚȍȔ ȗȘȍȊȘȈȚȐȓȈșȤ Ȋ 
ȖȗȍȘȈȚȖȘȈ șțȗȍȘȔȈȘȒȍȚȖȊ. Ǫ 1995 ȋȖȌț Sainsbury țșȚțȗȐȓȈ șȊȖȍ ȓȐȌȍȘșȚȊȖ ȕȈ ȘȣȕȒȍ 
ȒȖȔȗȈȕȐȐ Tesco. ȅȚȖ șȖȗȘȖȊȖȎȌȈȓȖșȤ ȘȍȏȒȐȔ ȖȉȊȈȓȖȔ șȚȖȐȔȖșȚȐ ȈȒȞȐȑ ȒȖȔȗȈȕȐȐ 
Sainsbury, Ȑ ȖȕȈ ȗȘȖȌȖȓȎȈȓȈ ȚȍȘȧȚȤ șȊȖȦ ȌȖȓȦ ȕȈ ȘȣȕȒȍ Ȋ ȗȖȓȤȏț ȒȖȔȗȈȕȐȐ Tesco. 

ȅȚȖ ȗȘȖȐȏȖȠȓȖ ȗȖȚȖȔț, ȟȚȖ ȒȖȔȗȈȕȐȧ Sainsbury Ȋ 1990ȍ ȋȖȌȣ ȗȘȖȌȖȓȎȈȓȈ 
șȓȍȌȖȊȈȚȤ șȚȘȈȚȍȋȐȐ, ȗȘȐȕȧȚȖȑ ȍȡȍ Ȋ 1980ȍ, Ȉ Tesco ȚȍȔ ȊȘȍȔȍȕȍȔ ȘȈȏȘȈȉȖȚȈȓȈ 
șȚȘȈȚȍȋȐȦ ȗȖȊȚȖȘȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ, ȖșȕȖȊȈȕȕțȦ ȕȈ ȒȈȟȍșȚȊȍ ȗȘȖȌțȒȚȖȊ Ȑ 
ȔȈȋȈȏȐȕȖȊ Ȑ ȗȖȌȒȘȍȗȓȧȍȔțȦ ȒȘțȗȕȣȔȐ ȐȕȊȍșȚȐȞȐȧȔȐ Ȋ ȐȕȜȖȘȔȈȞȐȖȕȕȣȍ 
ȚȍȝȕȖȓȖȋȐȐ, ȕȈȗȘȈȊȓȍȕȕȣȍ ȕȈ ȏȕȈȟȐȚȍȓȤȕȖȍ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȍ ȖȗȍȘȈȚȐȊȕȖȑ 
ȗȘȖȌțȒȚȐȊȕȖșȚȐ Ȑ țȊȍȓȐȟȍȕȐȍ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ. ǹȚȘȈȚȍȋȐȧ Sainsbury 
țșȚȈȘȍȓȈ. ǽțȎȍ ȚȖȋȖ, ȒȖȔȗȈȕȐȧ ȕȍ ȗȘȍȌȗȘȐȕȐȔȈȓȈ ȌȍȑșȚȊȐȑ ȗȖ ȊȣȘȈȉȖȚȒȍ 
ȓȖȋȐȟȍșȒȐ ȖȉȖșȕȖȊȈȕȕȖȑ ȘȍȈȒȞȐȐ ȕȈ șȓȖȎȐȊȠȍȍșȧ ȗȖȓȖȎȍȕȐȍ (Piercy, 1997). 

ǪȚȖȘȈȧ ȊȈȎȕȍȑȠȈȧ ȚȍȕȌȍȕȞȐȧ, ȒȖȚȖȘȈȧ, ȖȟȍȊȐȌȕȖ, ȉțȌȍȚ șȖȝȘȈȕȧȚȤșȧ, ȊȣȘȈȎȍȕȈ 
Ȋ ȚȖȔ, ȟȚȖ ȒȓȐȍȕȚȣ ȕȍ ȋȖȚȖȊȣ ȗȓȈȚȐȚȤ ȉȖȓȤȠȍ ȏȈ ȗȘȖȌțȒȚȣ ȐȓȐ țșȓțȋȐ, ȧȊȕȖ ȕȍ 
ȖȉȓȈȌȈȦȡȐȍ ȉȖȓȍȍ ȊȣșȖȒȖȑ ȞȍȕȕȖșȚȤȦ. ǵȍșȖȔȕȍȕȕȖ, ȕȈ ȔȕȖȋȐȝ ȘȣȕȒȈȝ ȝȖȘȖȠȖ 
ȘȈȏȊȐȚȣȍ Ȑ ȕȈȌȓȍȎȈȡȐȔ ȖȉȘȈȏȖȔ țȗȘȈȊȓȧȍȔȣȍ ȉȘȍȕȌȣ ȔȖȋțȚ ȗȘȖȌȈȊȈȚȤșȧ ȗȖ 
ȉȖȓȍȍ ȊȣșȖȒȐȔ ȞȍȕȈȔ, ȟȍȔ ȕȍ-ȉȘȍȕȌȖȊȣȍ ȗȘȖȌțȒȚȣ. ǵȖ Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ 
ȌȐȒȚțȍȔȈȧ ȚȈȒȐȔ ȖȉȘȈȏȖȔ ȘȈȏȕȐȞȈ șȚȈȕȖȊȐȚșȧ ȋȖȘȈȏȌȖ ȔȍȕȤȠȍ, ȟȍȔ ȘȈȕȤȠȍ, Ȑ 
ȗȖȒțȗȈȚȍȓȐ Ȋșȍ ȟȈȡȍ ȖșȗȈȘȐȊȈȦȚ ȌȖȗȖȓȕȐȚȍȓȤȕțȦ ȞȍȕȕȖșȚȤ, ȒȖȚȖȘțȦ ȖȕȐ 
ȗȖȓțȟȈȦȚ Ȋ ȖȉȔȍȕ ȕȈ ȌȖȗȖȓȕȐȚȍȓȤȕȣȍ ȘȈșȝȖȌȣ. 

ǰșȒțȠȍȕȕȖȋȖ ȗȖȚȘȍȉȐȚȍȓȧ ȊȘȧȌ ȓȐ ȏȈȐȕȚȍȘȍșțȦȚ ȌȍȠȍȊȣȍ ȕȍȒȈȟȍșȚȊȍȕȕȣȍ 
ȗȘȖȌțȒȚȣ, ȕȖ, Ȋ ȚȖ Ȏȍ ȊȘȍȔȧ, ȍȋȖ ȊȘȧȌ ȓȐ ȔȖȎȕȖ ȗȘȐȊȓȍȟȤ ș ȗȖȔȖȡȤȦ ȘȍȒȓȈȔȣ, 
ȖșȕȖȊȈȕȕȖȑ ȐșȒȓȦȟȐȚȍȓȤȕȖ ȕȈ ȐȔȐȌȎȍ. ǪȣȊȖȌȣ ȧșȕȣ ȌȐȜȜȍȘȍȕȞȐȈȞȐȧ ȌȖȓȎȕȈ 
ȉȣȚȤ ȖșȕȖȊȈȕȈ ȕȈ ȗȘȍȌȖșȚȈȊȓȍȕȐȐ ȒȓȐȍȕȚȈȔ ȖȟȍȊȐȌȕȖ ȉȖȓȍȍ ȊȣșȖȒȖȑ ȞȍȕȕȖșȚȐ. 



Ǫșȍ ȟȈȡȍ șȖȔȕȍȕȐȦ ȗȖȌȊȍȘȋȈȍȚșȧ ȔȖȚȐȊ ȖȚȘȈșȓȍȊȖȑ ȗȘȐȉȣȓȐ Ȋ ȒȈȟȍșȚȊȍ 
ȖșȕȖȊȕȖȑ ȞȍȓȐ ȒȖȔȔȍȘȟȍșȒȐȝ ȗȘȍȌȗȘȐȧȚȐȑ. Ǫșȍ ȉȖȓȤȠȍ ȏȈȐȕȚȍȘȍșȖȊȈȕȕȣȝ 
țȟȈșȚȕȐȒȖȊ ȗȖȓțȟȈȦȚ ȗȘȐȏȕȈȕȐȍ Ȋ ȒȈȟȍșȚȊȍ ȓȐȞ, ȒȖȚȖȘȣȍ ȊȕȖșȧȚ șȊȖȦ ȏȈȒȖȕȕțȦ 
ȓȍȗȚț Ȋ ȌȍȓȖ ȖȗȘȍȌȍȓȍȕȐȧ Ȟȍȓȍȑ ȖȘȋȈȕȐȏȈȞȐȐ. ǲ ȏȈȐȕȚȍȘȍșȖȊȈȕȕȣȔ țȟȈșȚȕȐȒȈȔ 
ȖȚȕȖșȧȚșȧ șȖȉșȚȊȍȕȕȐȒȐ ȖȘȋȈȕȐȏȈȞȐȐ (ȖȉȣȟȕȖ ȥȚȖ ȈȒȞȐȖȕȍȘȣ), ȔȍȕȍȌȎȍȘȣ, 
țȗȘȈȊȓȧȦȡȐȍ ȉȐȏȕȍșȖȔ (Ȋșȍ ȟȈȡȍ țȗȘȈȊȓȍȕȐȍ ȖȚȌȍȓȧȍȚșȧ ȖȚ ȊȓȈȌȍȕȐȧ, ȗȖșȒȖȓȤȒț 
ȗȘȖȜȍșșȐȖȕȈȓȤȕȣȍ ȔȍȕȍȌȎȍȘȣ ȕȈ ȗȘȖȚȧȎȍȕȐȐ șȊȖȍȑ ȒȈȘȤȍȘȣ ȕȍȘȍȌȒȖ ȗȍȘȍȝȖȌȧȚ 
Ȑȏ ȖȌȕȖȑ ȒȖȔȗȈȕȐȐ Ȋ ȌȘțȋțȦ), ȓȦȌȐ, ȒȖȚȖȘȣȍ ȘȈȉȖȚȈȦȚ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ, ȍȍ 
ȒȓȐȍȕȚȣ, ȗȖșȚȈȊȡȐȒȐ, ȟȤȐ șȘȍȌșȚȊȈ Ȓ șțȡȍșȚȊȖȊȈȕȐȦ ȏȈȊȐșȧȚ ȖȚ ȖȘȋȈȕȐȏȈȞȐȐ, Ȑ 
ȠȐȘȖȒȈȧ ȖȉȡȍșȚȊȍȕȕȖșȚȤ, ȕȈ ȒȖȚȖȘțȦ ȖȒȈȏȣȊȈȍȚ ȊȓȐȧȕȐȍ ȖȘȋȈȕȐȏȈȞȐȧ. ǶȎȐȌȈȕȐȧ 
ȔȍȕȍȌȎȍȘȖȊ Ȑ ȌȘțȋȐȝ șȖȚȘțȌȕȐȒȖȊ ȖȘȋȈȕȐȏȈȞȐȐ, șȊȧȏȈȕȕȣȍ ș ȘȈȉȖȚȖȑ, ȔȍȕȧȦȚșȧ 
ȗȖ ȔȍȘȍ ȐȏȔȍȕȍȕȐȧ țȘȖȊȕȧ ȎȐȏȕȐ.  

ǬȈȓȤȕȍȑȠȐȍ șȖȞȐȈȓȤȕȣȍ/ȒțȓȤȚțȘȕȣȍ ȐȏȔȍȕȍȕȐȧ ȗȘȖȐșȝȖȌȧȚ Ȋ ȖȚȕȖȠȍȕȐȐ Ȓ 
ȜȐȏȐȟȍșȒȖȑ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȍ Ȑȏ-ȏȈ ȖȉȍșȗȖȒȖȍȕȕȖșȚȐ ȍȍ șȖșȚȖȧȕȐȍȔ. 
ǪȓȐȧȚȍȓȤȕȣȍ ȋȘțȗȗȣ ȏȈȡȐȚȕȐȒȖȊ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ ȖȒȈȏȣȊȈȦȚ ȌȈȊȓȍȕȐȍ ȕȈ 
ȗȘȍȌȗȘȐȧȚȐȧ ȕȈșȚȖȓȤȒȖ, ȟȚȖ ȊȍȌțȡȐȍ ȕȍȜȚȧȕȣȍ ȚȘȈȕșȕȈȞȐȖȕȈȓȤȕȣȍ ȒȖȘȗȖȘȈȞȐȐ 
Ȑ ȗȘȖȟȐȍ ȒȖȔȗȈȕȐȐ ȍȎȍȋȖȌȕȖ ȚȘȈȚȧȚ ȖȋȘȖȔȕȣȍ șțȔȔȣ ȕȈ ȒȖȘȗȖȘȈȚȐȊȕțȦ ȘȍȒȓȈȔț, 
ȌȍȔȖȕșȚȘȐȘțȦȡțȦ Ȑȝ ȏȈȉȖȚț Ȗȉ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȍ. 

ǬȍȧȚȍȓȤȕȖșȚȤ ȖȘȋȈȕȐȏȈȞȐȐ Greenpeace ȕȈȟȈȓȈ ȖȒȈȏȣȊȈȚȤ ȖȋȘȖȔȕȖȍ ȊȓȐȧȕȐȍ ȕȈ 
ȖȉȡȍșȚȊȍȕȕȖȍ ȔȕȍȕȐȍ Ȑ șȍȑȟȈș ȖȚȘȈȎȈȍȚșȧ ȕȈ ȗȘȐȕȧȚȐȐ ȗȖȓȐȚȐȟȍșȒȐȝ ȘȍȠȍȕȐȑ 
ȕȈ ȕȈȞȐȖȕȈȓȤȕȖȔ Ȑ ȐȕȚȍȘȕȈȞȐȖȕȈȓȤȕȖȔ țȘȖȊȕȧȝ. ǹȓȍȌțȍȚ ȖȎȐȌȈȚȤ, ȟȚȖ 
ȖȉȍșȗȖȒȖȍȕȕȖșȚȤ șȖșȚȖȧȕȐȍȔ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ ȉțȌȍȚ ȘȈșȚȐ Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, 
șȚȈȕȍȚ ȘȍȠȈȦȡȐȔ ȜȈȒȚȖȘȖȔ Ȋ țȗȘȈȊȓȍȕȐȐ ȗȍȘȊȖȖȟȍȘȍȌȕȣȔ ȔȈȘȒȍȚȐȕȋȖȊȣȔ 
ȈȒȚȐȊȖȔ – ȘȍȗțȚȈȞȐȍȑ ȒȖȔȗȈȕȐȐ. ǯȕȈȟȍȕȐȍ ȌȈȊȓȍȕȐȧ ȕȈ ȉȐȏȕȍș ȗȖȌȟȍȘȒȕțȓ 
ȕȍȌȈȊȕȐȑ șțȌȍȉȕȣȑ ȗȘȖȞȍșș ȒȖȔȗȈȕȐȐ ǪǸ ȗȘȖȚȐȊ ȖȘȋȈȕȐȏȈȞȐȐ Greenpeace ș ȞȍȓȤȦ 
ȖȋȘȈȕȐȟȍȕȐȧ ȌȍȧȚȍȓȤȕȖșȚȐ ȗȖșȓȍȌȕȍȑ. 

ǺȈȒȐȍ ȈȊȚȖȔȖȉȐȓȐ, ȒȈȒ Ford ǲȈ, Renault Twingo Ȑ Mercedes Smart șȓțȎȈȚ 
ȗȘȐȔȍȘȈȔȐ ȒȖȔȗȈȒȚȕȣȝ ȥȒȖȕȖȔȐȟȕȣȝ ȚȘȈȕșȗȖȘȚȕȣȝ șȘȍȌșȚȊ ș ȔȈȓȣȔ ȊȣȉȘȖșȖȔ 
ȏȈȋȘȧȏȕȧȦȡȐȝ ȊȍȡȍșȚȊ. ȅȚȐ ȔȖȌȍȓȐ ȘȈȏȘȈȉȖȚȈȕȣ Ȑ ȊȣȗțșȒȈȦȚșȧ Ȍȓȧ 
ȥȒșȗȓțȈȚȈȞȐȐ Ȋ ȋȖȘȖȌșȒȐȝ țșȓȖȊȐȧȝ, ș țȟȍȚȖȔ ȌȈȊȓȍȕȐȧ șȖ șȚȖȘȖȕȣ ȏȈȡȐȚȕȐȒȖȊ 
ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ Ȑ ȉȖȓȍȍ șȚȘȖȋȐȝ ȏȈȒȖȕȖȌȈȚȍȓȤȕȣȝ ȚȘȍȉȖȊȈȕȐȑ Ȋ ȖȚȕȖȠȍȕȐȐ 
țȘȖȊȕȍȑ ȏȈȋȘȧȏȕȍȕȐȧ ȊȖȏȌțȝȈ Ȋ ȒȘțȗȕȣȝ ȋȖȘȖȌȈȝ. 

ǭȡȍ ȉȖȓȍȍ țȌȐȊȐȚȍȓȤȕȖ ȚȖ, ȟȚȖ Reliant Robin (ȚȘȍȝȒȖȓȍșȕȣȑ ȈȊȚȖȔȖȉȐȓȤ ș 
ȒțȏȖȊȖȔ Ȑȏ șȚȍȒȓȖȊȖȓȖȒȕȈ, ȒȖȚȖȘȣȑ ȗȍȘȊȖȕȈȟȈȓȤȕȖ ȉȣȓ ȗȘȍȌșȚȈȊȓȍȕ Ȋ ȒȈȟȍșȚȊȍ 
șȈȔȖȋȖ ȌȍȠȍȊȖȋȖ ȚȘȈȕșȗȖȘȚȕȖȋȖ șȘȍȌșȚȊȈ Ȍȓȧ ȗȖȚȘȍȉȐȚȍȓȍȑ ș ȕȐȏȒȐȔ țȘȖȊȕȍȔ 
ȌȖȝȖȌȖȊ), ȗȖȓțȟȐȊȠȐȑ șȚȖȓȤȒȖ ȕȍȓȍșȚȕȣȝ ȖȚȏȣȊȖȊ, ȉȣȓ șȗȈșȍȕ ȖȚ ȉȈȕȒȘȖȚșȚȊȈ 
ȐȔȍȕȕȖ ȌȊȐȎȍȕȐȍȔ “ȏȍȓȍȕȣȝ”. Ǫ 1997 ȋȖȌț Reliant Robin ȗȘȖȌȈȊȈȓșȧ Ȋ ǨȊșȚȘȐȐ, 
ǴȖȕȈȒȖ Ȑ ǲȈȓȐȜȖȘȕȐȐ ȒȈȒ șȐȔȊȖȓ ȗȖȓȖȎȍȕȐȧ Ȋ ȖȉȡȍșȚȊȍ ȔȖȓȖȌȣȝ șȗȍȞȐȈȓȐșȚȖȊ, 
ȗȖșȒȖȓȤȒț ȥȚȖ ȚȘȈȕșȗȖȘȚȕȖȍ șȘȍȌșȚȊȖ ȗȖȚȘȍȉȓȧȍȚ ȖȟȍȕȤ ȔȈȓȖ ȉȍȕȏȐȕȈ, ȕȍ ȘȎȈȊȍȍȚ 
Ȑ ȗȖȟȚȐ ȕȍ ȏȈȋȘȧȏȕȧȍȚ ȖȒȘțȎȈȦȡțȦ șȘȍȌț (Ȑ Ȓ ȚȖȔț Ȏȍ ȊȣȋȓȧȌȐȚ ȏȈȉȈȊȕȖ) (Self, 

1997). 



4.4 ǺǭǽǵǶǳǶǫǰǿǭǹǲǨȇ ǹǸǭǬǨ 

ǲȖȕȍȞ ȌȊȈȌȞȈȚȖȋȖ ȊȍȒȈ ȉȣȓ ȖȏȕȈȔȍȕȖȊȈȕ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȔȐ ȐȏȔȍȕȍȕȐȧȔȐ, 
ȊȓȐȧȕȐȍ ȒȖȚȖȘȣȝ șȒȈȏȈȓȖșȤ ȗȘȈȒȚȐȟȍșȒȐ ȕȈ Ȋșȍȝ ȖȚȘȈșȓȧȝ ȗȘȖȔȣȠȓȍȕȕȖșȚȐ. 
ǵȈȗȘȐȔȍȘ, ȔȐȒȘȖȗȘȖȞȍșșȖȘ șȚȈȓ ȊȍșȚȕȐȒȖȔ ȕȈȟȈȓȈ ȗȖșȚȐȕȌțșȚȘȐȈȓȤȕȖȑ ȥȘȣ Ȑ, 
ȊȍȘȖȧȚȕȖ, ȐȔȍȕȕȖ ȥȚȖ, Ȉ ȕȍ ȒȈȒȖȍ-ȓȐȉȖ ȐȕȖȍ ȐȏȖȉȘȍȚȍȕȐȍ ȖȒȈȏȈȓȖ ȕȈȐȉȖȓȍȍ 
șȐȓȤȕȖȍ ȊȓȐȧȕȐȍ ȕȈ șȖȊȘȍȔȍȕȕțȦ ȎȐȏȕȤ. ǴȐȒȘȖȗȘȖȞȍșșȖȘȣ ȘȍȊȖȓȦȞȐȖȕȕȣȔ 
ȖȉȘȈȏȖȔ ȐȏȔȍȕȐȓȐ șȉȖȘ ȌȈȕȕȣȝ, Ȑȝ ȖȉȘȈȉȖȚȒț Ȑ ȘȈșȗȘȖșȚȘȈȕȍȕȐȍ. ǶȕȐ șȚȈȓȐ 
ȗȘȐȟȐȕȖȑ ȊȈȎȕȍȑȠȐȝ ȐȏȔȍȕȍȕȐȑ Ȋ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȝ ȚȍȝȕȖȓȖȋȐȧȝ Ȑ 
șȗȖșȖȉșȚȊȖȊȈȓȐ ȘȖșȚț ȚȍȔȗȖȊ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ  

ȐȏȔȍȕȍȕȐȑ. ǲȈȒ țȒȈȏȣȊȈȍȚ ǲȖȚȓȍȘ (Kotler, 1997), ȖȒȖȓȖ 90 ȗȘȖȞȍȕȚȖȊ țȟȍȕȣȝ 
Ȋșȍȑ ȐșȚȖȘȐȐ ȟȍȓȖȊȍȟȍșȚȊȈ ȎȐȊțȚ Ȑ ȘȈȉȖȚȈȦȚ Ȋ ȕȈȠȍ ȊȘȍȔȧ. ǺȈȒȖȑ șȖȊȘȍȔȍȕȕȣȑ 
ȉȍșȗȘȍȞȍȌȍȕȚȕȣȑ țȘȖȊȍȕȤ ȕȈțȟȕȖ-ȐșșȓȍȌȖȊȈȚȍȓȤșȒȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ ȊȕȖșȐȚ 
șțȡȍșȚȊȍȕȕȣȑ ȊȒȓȈȌ Ȋ țȊȍȓȐȟȍȕȐȍ ȚȍȔȗȖȊ ȐȏȔȍȕȍȕȐȑ ȚȍȝȕȖȓȖȋȐȑ Ȑ ȗȘȖȞȍșșȖȊ. 

Ǫșȍ ȥȚȖ șȊȧȏȈȕȖ ș șȖȒȘȈȡȍȕȐȍȔ ȗȍȘȐȖȌȈ ȒȖȔȔȍȘȞȐȈȓȐȏȈȞȐȐ ȕȖȊȣȝ 
ȐȏȖȉȘȍȚȍȕȐȑ. ǵȈȗȘȐȔȍȘ, ș ȔȖȔȍȕȚȈ ȐȏȖȉȘȍȚȍȕȐȧ ȜȖȚȖȋȘȈȜȐȐ ȌȖ ȌȖșȚȐȎȍȕȐȧ ȍȦ 
ȒȖȔȔȍȘȟȍșȒȖȑ ȎȐȏȕȍșȗȖșȖȉȕȖșȚȐ ȗȘȖȠȓȖ ȉȖȓȍȍ 100 ȓȍȚ. ǨȕȈȓȖȋȐȟȕȣȑ ȗȍȘȐȖȌ Ȍȓȧ 

ȚȍȓȍȜȖȕȈ șȖșȚȈȊȐȓ 56 ȓȍȚ, Ȍȓȧ ȘȈȌȐȖ35 ȓȍȚ, Ȍȓȧ ȚȍȓȍȊȐȏȖȘȈ12 ȓȍȚ, Ȍȓȧ ȚȘȈȕȏȐșȚȖȘȈ 

– ȊșȍȋȖ 3 ȋȖȌȈ. ǹ ȌȘțȋȖȑ șȚȖȘȖȕȣ, ș ȔȖȔȍȕȚȈ ȗȍȘȊȖȑ ȗȘȖȌȈȎȐ ȚȍȓȍȜȖȕȈ ȌȖ 
ȗȖȌȒȓȦȟȍȕȐȧ Ȓ ȚȍȓȍȜȖȕȕȖȑ șȍȚȐ 10 Ȕȓȕ.. ȈȉȖȕȍȕȚȖȊ ȗȖ ȊșȍȔț ȔȐȘț ȗȘȖȠȓȖ 40 ȓȍȚ, 
ȚȖȚ Ȏȍ ȗȍȘȐȖȌ Ȍȓȧ ȚȍȓȍȊȐȏȖȘȈ șȖșȚȈȊȐȓ 18 ȓȍȚ, Ȍȓȧ ȗȍȘșȖȕȈȓȤȕȖȋȖ ȒȖȔȗȤȦȚȍȘȈ15 
ȓȍȚ, Ȉ Ȍȓȧ ȊșȍȔȐȘȕȖȑ ȗȈțȚȐȕȣ ȊșȍȋȖ 5 ȓȍȚ. Ǫ 2002 ȋȖȌț Ȋ ȒȖȔȗȤȦȚȍȘȕȖȑ ȖȚȘȈșȓȐ 
ȉȣȓ ȗȘȖȌȈȕ ȔȐȓȓȐȈȘȌȕȣȑ ȒȖȔȗȤȦȚȍȘ, Ȑ, ȒȈȒ ȖȎȐȌȈȍȚșȧ, ȍȡȍ ȔȐȓȓȐȈȘȌ 
ȒȖȔȗȤȦȚȍȘȖȊ ȉțȌțȚ ȗȘȖȌȈȕȣ Ȋ ȚȍȟȍȕȐȍ ȗȘȍȌșȚȖȧȡȐȝ 6 ȓȍȚ. 

ǺȈȒȖȍ șȖȒȘȈȡȍȕȐȍ ȗȍȘȐȖȌȈ ȒȖȔȔȍȘȞȐȈȓȐȏȈȞȐȐ, Ȋ șȊȖȦ ȖȟȍȘȍȌȤ, ȗȘȐȊȍȓȖ Ȓ 
șȖȒȘȈȡȍȕȐȦ ȎȐȏȕȍȕȕȣȝ ȞȐȒȓȖȊ ȗȘȖȌțȒȚȖȊ, ȒȖȚȖȘȣȍ șȍȑȟȈș țșȚȈȘȍȊȈȦȚ ȋȖȘȈȏȌȖ 
ȉȣșȚȘȍȍ, ȟȍȔ ȘȈȕȤȠȍ. Ǫ ȧȗȖȕșȒȖȑ ȐȕȌțșȚȘȐȐ ȥȓȍȒȚȘȖȕȐȒȐ, ȕȈȗȘȐȔȍȘ, ȊȘȍȔȧ ș 
ȔȖȔȍȕȚȈ ȊȖȏȕȐȒȕȖȊȍȕȐȧ ȗȖȚȘȍȉȕȖșȚȐ ȐȓȐ șȗȘȖșȈ ȕȈ ȕȖȊȣȑ ȗȘȖȌțȒȚ ȌȖ ȖȚȋȘțȏȒȐ 
ȒȘțȗȕȣȝ ȗȈȘȚȐȑ ȥȚȖȑ ȗȘȖȌțȒȞȐȐ ȔȖȎȍȚ șȖșȚȈȊȐȚȤ Ȕȍȕȍȍ ȗȧȚȐ ȔȍșȧȞȍȊ (ȗȘȐȔȍȘ – 

ȞȊȍȚȕȣȍ ȚȍȓȍȊȐȏȖȘȣ Matsushita). ǲȖȔȗȤȦȚȍȘȕȈȧ ȐȕȚȍȋȘȈȞȐȧ ȗȘȖȐȏȊȖȌșȚȊȈ Ȑ 
ȌȐȏȈȑȕȈ șȗȖșȖȉșȚȊțȍȚ șȖȒȘȈȡȍȕȐȦ ȊȘȍȔȍȕȐ ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ. ǷȖ 
șțȡȍșȚȊțȦȡȐȔ ȖȞȍȕȒȈȔ, Ȋ ȈȊȚȖȔȖȉȐȓȤȕȖȑ ȖȚȘȈșȓȐ ȥȚȖ șȖȒȘȈȡȍȕȐȍ șȖșȚȈȊȐȓȖ 
ȗȖȘȧȌȒȈ 25 ȗȘȖȞȍȕȚȖȊ. 

ǩȓȈȋȖȌȈȘȧ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȔ ȐȏȔȍȕȍȕȐȧȔ Ȟȍȓȣȍ ȖȚȘȈșȓȐ ȐȓȐ șȜȍȘȣ 
ȗȘȐȔȍȕȍȕȐȧ ȗȘȖȌțȒȚȖȊ ȘȈȌȐȒȈȓȤȕȖ ȔȍȕȧȦȚșȧ ȗȘȧȔȖ ȕȈ ȋȓȈȏȈȝ. Ǫ 1977-78 ȋȋ. 
ȗȘȖȐȏȊȖȌȐȚȍȓȐ ȠȐȕ ș ȌȐȈȋȖȕȈȓȤȕȣȔ ȒȖȘȌȖȔ Ȋ ǹШǨ țșȚțȗȐȓȐ 50 ȗȘȖȞȍȕȚȖȊ ȘȣȕȒȈ 
ȠȐȕ ȗȘȖȐȏȊȖȌȐȚȍȓȧȔ ȗȖȒȘȣȠȍȒ ȘȈȌȐȈȓȤȕȖȋȖ ȚȐȗȈ ȊșȍȋȖ ȏȈ 18 ȔȍșȧȞȍȊ (Foster, 
1986 b). 

ǵȖȊȍȑȠȐȍ ȚȍȝȕȖȓȖȋȐȐ ȖȒȈȏȣȊȈȦȚ șȐȓȤȕȖȍ ȊȓȐȧȕȐȍ ȕȈ ȖȗȘȍȌȍȓȍȕȕȣȍ ȈșȗȍȒȚȣ 
ȔȈȘȒȍȚȐȕȋȈ. ǷȖȧȊȓȍȕȐȍ ȔȐȒȘȖȒȖȔȗȤȦȚȍȘȖȊ Ȑ Ȑȝ ȠȐȘȖȒȖȍ ȗȘȐȔȍȕȍȕȐȍ Ȋ 
țȗȘȈȊȓȍȕȐȐ ȗȘȐȊȍȓȖ Ȓ ȗȖȊȣȠȍȕȕȖȔț ȐȕȚȍȘȍșț Ȓ șȓȖȎȕȣȔ șȐșȚȍȔȈȔ 
ȔȖȌȍȓȐȘȖȊȈȕȐȧ ȘȣȕȒȈ Ȑ ȗȖȌȌȍȘȎȒȐ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ. Ǫșȍ ȉȖȓȤȠȍȍ ȒȖȓȐȟȍșȚȊȖ 
ȐȕȜȖȘȔȈȞȐȐ ȔȖȎȕȖ ȝȘȈȕȐȚȤ, ȈȕȈȓȐȏȐȘȖȊȈȚȤ Ȑ ȐȏȊȓȍȒȈȚȤ ȋȖȘȈȏȌȖ ȉȣșȚȘȍȍ, ȟȍȔ 



ȘȈȕȤȠȍ. Ǫ 1965 ȋȖȌț ǫȖȘȌȖȕ ǴțȘ Ȑȏ ȒȖȔȗȈȕȐȐ Intel ȗȘȍȌșȒȈȏȈȓ ȥȒșȗȖȕȍȕȞȐȈȓȤȕȣȑ 
ȘȖșȚ ȊȖȏȔȖȎȕȖȋȖ ȒȖȓȐȟȍșȚȊȈ ȚȘȈȕȏȐșȚȖȘȖȊ Ȋ ȐȕȚȍȋȘȈȓȤȕȣȝ șȝȍȔȈȝ. ȅȚȖȚ ȗȘȖȋȕȖȏ, 
ȕȣȕȍ ȐȏȊȍșȚȕȣȑ ȗȖȌ ȕȈȏȊȈȕȐȍȔ ȏȈȒȖȕ ǴțȘȈ, ȋȓȈșȐȚ, ȟȚȖ “ȊȣȟȐșȓȐȚȍȓȤȕȈȧ 
ȔȖȡȕȖșȚȤ șȐȓȐȒȖȕȖȊȖȋȖ ȟȐȗȈ ȉțȌȍȚ țȌȊȈȐȊȈȚȤșȧ ȒȈȎȌȣȍ 18 ȔȍșȧȞȍȊ”. 

ǷȘȍȌșȒȈȏȈȕȐȍ ȖȒȈȏȈȓȖșȤ țȌȐȊȐȚȍȓȤȕȖ ȚȖȟȕȣȔ (ȘȐș. 4.4). ǰȏȔȍȕȍȕȐȧ, ȒȖȚȖȘȣȍ 
ȗȘȖȐȏȖȠȓȐ Ȋ ȗȍȘȐȖȌ ș 1970 ȗȖ 1999 ȋȖȌ, ȉȣȓȐ ȉȍșȗȘȍȞȍȌȍȕȚȕȣȔȐ. Ǫ ȎțȘȕȈȓȍ The 

Economist (ȖȒȚȧȉȘȤ 2000 ȋ.) ȉȣȓȖ ȖȚȔȍȟȍȕȖ, ȟȚȖ ȞȍȕȈ 1 ǴǫȞ ȊȣȟȐșȓȐȚȍȓȤȕȖȑ 
ȔȖȡȕȖșȚȐ șȕȐȏȐȓȈșȤ ș 7 601 ȌȖȓȓȈȘȈ ǹШǨ Ȋ 1970 ȋȖȌț ȌȖ ȊșȍȋȖ ȓȐȠȤ0,17 ȌȖȓȓȈȘȈ Ȋ 
1999 ȋȖȌț. Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ, ȏȈ ȚȖȚ Ȏȍ ȗȍȘȐȖȌ șȚȖȐȔȖșȚȤ ȝȘȈȕȍȕȐȧ 1 ȔȍȋȈȉȈȑȚȈ 
ȐȕȜȖȘȔȈȞȐȐ țȗȈȓȈ ș 5 257 ȌȖȓȓȈȘȖȊ ȌȖ 0,17 ȌȖȓȓȈȘȈ, Ȉ șȚȖȐȔȖșȚȤ ȗȍȘȍȌȈȟȐ 1 ȚȘȓȕ 
ȉȐȚ ȌȈȕȕȣȝ șȕȐȏȐȓȈșȤ șȖ 150 000 ȌȖȓȓȈȘȖȊ ȌȖ 0,12 ȌȖȓȓȈȘȈ. 

 

ǸȐș. 4.4. ǯȈȒȖȕ ǴțȘȈ Ȋ ȌȍȑșȚȊȐȐ 

ǷȘȍȌȗȘȐȐȔȟȐȊȣȍ ȒȖȔȗȈȕȐȐ, ȏȈȕȐȔȈȦȡȐȍșȧ ȔȈȘȒȍȚȐȕȋȖȊȣȔȐ 
ȐșșȓȍȌȖȊȈȕȐȧȔȐ, ȕȍȔȍȌȓȍȕȕȖ țȝȊȈȚȐȓȐșȤ ȏȈ ȊȖȏȔȖȎȕȖșȚȐ, ȗȘȍȌȓȖȎȍȕȕȣȍ ȕȖȊȣȔȐ 
ȚȍȝȕȖȓȖȋȐȧȔȐ, Ȍȓȧ ȚȖȋȖ ȟȚȖȉȣ ȉȣșȚȘȍȍ, ȟȍȔ ȒȖȕȒțȘȍȕȚȣ, ȌȖșȚȈȊȓȧȚȤ ȐȕȜȖȘȔȈȞȐȦ 
șȊȖȐȔ ȒȓȐȍȕȚȈȔ. ǷȖșȚȈȊȡȐȒȐ țșȓțȋ ȈțȌȐȚȈ Ȍȓȧ ȔȍȓȒȖȑ ȒȓȐȍȕȚțȘȣ (șȔ. ȋȓȈȊț 6) 
șȍȑȟȈș ȔȖȋțȚ Ȋ ȘȍȎȐȔȍ ȖȕȓȈȑȕ ȗȘȍȌȖșȚȈȊȓȧȚȤ șȊȖȐȔ ȒȓȐȍȕȚȈȔ ȘȍȏțȓȤȚȈȚȣ 
ȗȘȖȊȍȘȖȒ, ȏȈȒȖȕȟȐȊȠȐȝșȧ ȊșȍȋȖ 24 ȟȈșȈ ȕȈȏȈȌ. Ǫ țșȓȖȊȐȧȝ șȚȘȍȔȐȚȍȓȤȕȖ 
ȔȍȕȧȦȡȍȋȖșȧ ȘȣȕȒȈ țșȗȍȝ ȖȚ ȗȖȘȈȎȍȕȐȧ ȖȚȌȍȓȧȍȚ ȚȖȓȤȒȖ șȗȖșȖȉȕȖșȚȤ ȉȣșȚȘȖ 
ȘȍȈȋȐȘȖȊȈȚȤ, ȗȘȐȖȉȘȍȚȍȕȕȈȧ ȉȓȈȋȖȌȈȘȧ ȗȖȟȚȐ ȔȋȕȖȊȍȕȕȖ ȗȍȘȍȌȈȊȈȍȔȖȑ 
ȐȕȜȖȘȔȈȞȐȐ. 

“ǽȘȈȕȐȓȐȡȈ ȌȈȕȕȣȝ”, șȖȏȌȈȕȕȣȍ ȗțȚȍȔ șȉȖȘȈ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȒȓȐȍȕȚȈȝ, Ȋșȍ 
ȟȈȡȍ șȚȈȕȖȊȧȚșȧ ȖșȕȖȊȕȣȔ ȔȈȘȒȍȚȐȕȋȖȊȣȔ ȘȍșțȘșȖȔ Ȍȓȧ ȒȖȔȗȈȕȐȑ, ȖȉȓȈȌȈȦȡȐȝ 
ȗȖȚȍȕȞȐȈȓȖȔ ȜȖȘȔȐȘȖȊȈȕȐȧ ȉȖȓȍȍ ȗȘȖȟȕȣȝ Ȑ ȉȖȓȍȍ ȌȓȐȚȍȓȤȕȣȝ, ȟȍȔ ț 
ȒȖȕȒțȘȍȕȚȖȊ, șȊȧȏȍȑ ș ȒȓȐȍȕȚȈȔȐ. ǷȘȐȔȍȘȈȔȐ ȔȖȋțȚ șȓțȎȐȚȤ ȝȘȈȕȐȓȐȡȈ ȌȈȕȕȣȝ, 
ȕȈȒȖȗȓȍȕȕȣȍ ȚȈȒȐȔȐ ȘȖȏȕȐȟȕȣȔȐ ȒȖȔȗȈȕȐȧȔȐ, ȒȈȒ Tesco Ȑ Sainsbury’s, ȉȓȈȋȖȌȈȘȧ 
ȘȈșȗȘȖșȚȘȈȕȍȕȐȦ ȒȈȘȚȖȟȍȒ ȓȖȧȓȤȕȖșȚȐ șȘȍȌȐ ȒȓȐȍȕȚȖȊ; ȈȊȐȈȒȖȔȗȈȕȐȐ șȖȉȐȘȈȦȚ 



ȐȕȜȖȘȔȈȞȐȦ Ȗ ȒȓȐȍȕȚȈȝ ș ȞȍȓȤȦ ȖȚșȓȍȎȐȊȈȕȐȧ ȗȖȒțȗȈȚȍȓȤșȒȖȋȖ ȗȖȊȍȌȍȕȐȧ 
ȒȓȐȍȕȚȖȊ, ȟȈșȚȖ ȗțȚȍȠȍșȚȊțȦȡȐȝ ȗȖ ȊȖȏȌțȝț; ȍșȚȤ ȍȡȍ ȌȈȕȕȣȍ Ȗ ȒȓȐȍȕȚȈȝ, 
ȗȖȓțȟȍȕȕȣȍ ȗțȚȍȔ ȗȘȧȔȖȋȖ ȔȈȘȒȍȚȐȕȋȈ ȗȘȖȌțȒȚȖȊ, ȕȈȗȘȐȔȍȘ, ȜȐȕȈȕșȖȊȣȝ țșȓțȋ. 

ǰȕȚȍȘȕȍȚ – ȋȓȖȉȈȓȤȕȈȧ șȍȚȤ ȥȓȍȒȚȘȖȕȕȣȝ ȒȖȔȔțȕȐȒȈȞȐȑ, ȉȣșȚȘȖ ȘȈȏȊȐȊȈȍȚșȧ 
ȕȍ ȚȖȓȤȒȖ ȒȈȒ ȕȖȊȖȍ șȘȍȌșȚȊȖ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȒȖȔȔțȕȐȒȈȞȐȑ, ȕȖ Ȑ Ȋ ȒȈȟȍșȚȊȍ 
ȗȖȚȍȕȞȐȈȓȤȕȖ ȕȖȊȖȋȖ ȗțȚȐ ȊȣȝȖȌȈ ȕȈ ȘȣȕȖȒ, șȗȖșȖȉȕȖȋȖ ȘȈȌȐȒȈȓȤȕȖ ȐȏȔȍȕȐȚȤ 
ȒȖȕȒțȘȍȕȚȕȣȍ șȚȘțȒȚțȘȣ Ȋ ȘȈȏȓȐȟȕȣȝ ȖȚȘȈșȓȧȝ (ȋȓȈȊȈ 18). ǷȖȚȘȍȉȐȚȍȓȤ țȎȍ 
ȔȖȎȍȚ ȉȘȖȌȐȚȤ ȗȖ “ȊȐȘȚțȈȓȤȕȖȔț ȚȖȘȋȖȊȖȔț ȗȈșșȈȎț” Ȑ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ 
ȗȘȐȖȉȘȍȚȈȚȤ, ȕȈȟȐȕȈȧ ȖȚ ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ Ȑ ȏȈȒȈȕȟȐȊȈȧ șȚȘȈȝȖȊȣȔȐ ȗȖȓȐșȈȔȐ 
ȕȈ ȈȊȚȖȔȖȉȐȓȐ Ȑ ȉȐȓȍȚȈȔȐ ȕȈ ȗȘȖȍȏȌ ȘȈȏȓȐȟȕȣȔȐ ȊȐȌȈȔȐ ȚȘȈȕșȗȖȘȚȈ. 

ǬȈȎȍ ȕȍȉȖȓȤȠȖȍ ȗȘȍȌȗȘȐȧȚȐȍ (ȊȓȖȎȐȊ țȔȍȘȍȕȕțȦ șțȔȔț Ȋ șȖȏȌȈȕȐȍ 
șȖȉșȚȊȍȕȕȖȋȖ Ȋȍȉ-șȈȑȚȈ) ȔȖȎȍȚ ȌȖȉȐȚȤșȧ ȊȣȝȖȌȈ ȕȈ ȔȐȘȖȊȣȍ ȘȣȕȒȐ ȗȘȈȒȚȐȟȍșȒȐ 
ȉȍȏ ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȏȈȚȘȈȚ. ǺȈȒȐȔ ȖȉȘȈȏȖȔ, ȜțȕȌȈȔȍȕȚȈȓȤȕȖ ȐȏȔȍȕȧȦȚșȧ 
șȚȖȐȔȖșȚȤ ȗȘȖȕȐȒȕȖȊȍȕȐȧ ȕȈ ȘȣȕȖȒ Ȑ ȒȖȕȒțȘȍȕȚȕȣȍ șȚȘțȒȚțȘȣ ȘȈȏȓȐȟȕȣȝ 
ȘȣȕȒȖȊ. 

4.4.1. ǪȐȌȣ ȚȍȝȕȖȓȖȋȐȟȍșȒȖȋȖ ȌȈȊȓȍȕȐȧ ȕȈ ȖȘȋȈȕȐȏȈȞȐȐ 

ǸȈȏȊȐȚȐȍ ȚȍȝȕȖȓȖȋȐȑ ȗȘȖȌȖȓȎȈȍȚ șȚȘȍȔȐȚȍȓȤȕȖ ȕȈȉȐȘȈȚȤ șȒȖȘȖșȚȤ, ȖȒȈȏȣȊȈȧ 
ȊȓȐȧȕȐȍ ȕȍ ȚȖȓȤȒȖ ȕȈ ȖȚȘȈșȓȐ “ȊȣșȖȒȐȝ ȚȍȝȕȖȓȖȋȐȑ”, ȚȈȒȐȍ ȒȈȒ 

ȚȍȓȍȒȖȔȔțȕȐȒȈȞȐȐ Ȑ ȗȍȘșȖȕȈȓȤȕȣȍ ȒȖȔȗȤȦȚȍȘȣ, ȕȖ Ȑ ȕȈ ȌȘțȋȐȍ ȖȚȘȈșȓȐ, Ȋ 
ȒȖȚȖȘȣȝ ȚȈȒȎȍ ȗȘȐȔȍȕȧȦȚșȧ ȕȖȊȣȍ ȚȍȝȕȖȓȖȋȐȐ. ǩȐȓȓ ǫȍȑȚș Ȋ șȚȈȚȤȍ ȗȖȌ 
ȕȈȏȊȈȕȐȍȔ “ǴȐȘ Ȋ 2003 ȋȖȌț” (Fishburn and Green, 2002) ȏȈȠȍȓ ȕȈșȚȖȓȤȒȖ ȌȈȓȍȒȖ, 
ȟȚȖ ȗȘȍȌșȒȈȏȈȓ șȒȖȘȖȍ ȐșȟȍȏȕȖȊȍȕȐȍ ȒȖȔȗȤȦȚȍȘȖȊ ȒȈȒ ȚȈȒȖȊȣȝ. Ǫșȍ ȟȈȡȍ 
ȒȖȔȗȤȦȚȍȘȣ ȖȒȈȏȣȊȈȦȚșȧ ȐȕȚȍȋȘȐȘȖȊȈȕȕȣȔȐ Ȋ ȌȘțȋȐȍ ȗȘȖȌțȒȚȣ. 

ǷȖ șțȡȍșȚȊțȦȡȐȔ ȖȞȍȕȒȈȔ, ȎȐȚȍȓȐ ǹШǨ ȍȎȍȌȕȍȊȕȖ ȊȏȈȐȔȖȌȍȑșȚȊțȦȚ țȎȍ șȖ 
150 ȊșȚȘȖȍȕȕȣȔȐ “ȒȖȔȗȤȦȚȍȘȕȣȔȐ” șȐșȚȍȔȈȔȐ (Ȋ ȚȈȒȐȝ ȗȘȖȌțȒȚȈȝ, ȒȈȒ 
ȔȖȉȐȓȤȕȣȍ ȚȍȓȍȜȖȕȣ, ȈȊȚȖȏȈȗȘȈȊȖȟȕȣȍ ȒȖȓȖȕȒȐ Ȑ șȐșȚȍȔȣ ȒȖȔȗȤȦȚȍȘȐȏȈȞȐȐ 
țȟȍȚȈ Ȋ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȍ). ǵȈ ȌȖȓȦ ȥȚȐȝ șȐșȚȍȔ ȗȘȐȝȖȌȐȚșȧ 90 ȗȘȖȞȍȕȚȖȊ Ȋșȍȝ 
ȔȐȒȘȖȗȘȖȞȍșșȖȘȖȊ, ȥȒșȗȓțȈȚȐȘțȍȔȣȝ Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ. ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ Ȋ 
ǨșșȖȞȐȈȞȐȐ ȗȖȓțȗȘȖȊȖȌȕȐȒȖȊȖȑ ȗȘȖȔȣȠȓȍȕȕȖșȚȐ (ȐȕȜȖȘȔȈȞȐȧ ȚȖȎȍ ȊȏȧȚȈ Ȑȏ 
ȘȈȉȖȚȣ Fishburn and Green, 2002) ȗȘȍȌȗȖȓȈȋȈȦȚ, ȟȚȖ ȚȖȓȤȒȖ Ȋ 2001 ȋȖȌț ȖȚȘȈșȓȤȦ 
ȗȘȖȐȏȊȖȌșȚȊȈ ȔȐȒȘȖȟȐȗȖȊ ȉȣȓȖ ȊȣȗțȡȍȕȖ ȗȘȐȔȍȘȕȖ ȗȖ 60 ȔȐȓȓȐȖȕȖȊ 
ȚȘȈȕȏȐșȚȖȘȖȊ ȕȈ ȒȈȎȌȖȋȖ ȎȐȚȍȓȧ ǯȍȔȓȐ, ȊȒȓȦȟȈȧ ȌȍȚȍȑ. ǲȈȒ ȖȎȐȌȈȍȚșȧ, ȥȚȖȚ 

ȗȖȒȈȏȈȚȍȓȤ Ȓ 2010 ȋȖȌț ȊȖȏȘȈșȚȍȚ ȌȖ 1 ȔȐȓȓȐȈȘȌȈ. 

ǰȏȔȍȕȍȕȐȧ Ȋ șȗȖșȖȉȈȝ ȗȘȖȐȏȊȖȌșȚȊȈ ȒȖȔȗȤȦȚȍȘȕȣȝ ȔȐȒȘȖșȝȍȔ, șȒȖȘȍȍ ȊșȍȋȖ, 
ȉțȌțȚ șȗȖșȖȉșȚȊȖȊȈȚȤ ȌȈȓȤȕȍȑȠȍȔț țȊȍȓȐȟȍȕȐȦ ȊȣȟȐșȓȐȚȍȓȤȕȖȑ ȔȖȡȕȖșȚȐ Ȑ 
șȕȐȎȍȕȐȦ șȍȉȍșȚȖȐȔȖșȚȐ. ǵȖȊȍȑȠȈȧ ȓȈȏȍȘȕȈȧ ȚȍȝȕȖȓȖȋȐȧ ȗȘȧȔȖȋȖ ȊȖȏȌȍȑșȚȊȐȧ 
ȗȖȏȊȖȓȧȍȚ ȊȗȍȟȈȚȣȊȈȚȤ ȔȍȓȤȟȈȑȠȐȍ ȒȖȔȗȖȕȍȕȚȣ Ȋ ȘȈșȗȓȈȊȓȍȕȕȣȑ ȒȘȍȔȕȐȑ. 
ǸȍȏțȓȤȚȈȚȖȔ, ȊȍȘȖȧȚȕȖ, șȚȈȕȍȚ 100ȒȘȈȚȕȖȍ țȊȍȓȐȟȍȕȐȍ ȒȖȓȐȟȍșȚȊȈ ȚȘȈȕȏȐșȚȖȘȖȊ Ȋ 
ȖȌȕȖȑ ȔȐȒȘȖșȝȍȔȍ, Ȉ ȚȈȒȎȍ ȏȕȈȟȐȚȍȓȤȕȈȧ ȥȒȖȕȖȔȐȧ ȏȈȚȘȈȚ. ǪȘȍȔȧ Ȑ ȘȈșșȚȖȧȕȐȍ 
șȚȘȍȔȐȚȍȓȤȕȖ șȖȒȘȈȡȈȦȚșȧ ȗȖ ȔȍȘȍ ȚȖȋȖ, ȒȈȒ ȜȐȘȔȣ ȕȈȟȐȕȈȦȚ ȗȖȓȤȏȖȊȈȚȤșȧ 
șȍȚȤȦ ǰȕȚȍȘȕȍȚ Ȍȓȧ ȗȘȖȌȊȐȎȍȕȐȧ șȊȖȐȝ ȚȖȊȈȘȖȊ ȕȈ ȌȍȑșȚȊȐȚȍȓȤȕȖ ȋȓȖȉȈȓȤȕȣȍ 
ȘȣȕȒȐ. ǶȌȕȐȔ Ȑȏ ȗȖȒȈȏȈȚȍȓȍȑ ȥȚȖȑ ȚȍȕȌȍȕȞȐȐ Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ ȧȊȓȧȍȚșȧ 



ȘȈȏȊȐȚȐȍ ȔȍȎȕȈȞȐȖȕȈȓȤȕȣȝ șȍȋȔȍȕȚȖȊ ȘȣȕȒȈ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ ȕȍ ȚȖȓȤȒȖ Ȋ 
ȖȚȘȈșȓȧȝ ȉȣșȚȘȖȋȖ ȗȐȚȈȕȐȧ, ȚȖȘȋȖȊȓȐ ȒȕȐȋȈȔȐ Ȑ ȐȋȘțȠȒȈȔȐ, ȕȖ Ȑ Ȋ șȜȍȘȈȝ 
ȗȘȖȌȈȎ ȒȖȔȗȤȦȚȍȘȖȊ Ȑ ȈȊȚȖȔȖȉȐȓȍȑ. “ǴȐȘ ȉȍȏ ȋȘȈȕȐȞ”, Ȗ ȒȖȚȖȘȖȔ ȗȐșȈȓ ǶȔȥȑ 
(Ohmae, 1990), țȎȍ șțȡȍșȚȊțȍȚ, ȗȖ ȒȘȈȑȕȍȑ ȔȍȘȍ, Ȋ ȒȐȉȍȘȗȘȖșȚȘȈȕșȚȊȍ! 

4.5 ǰǯǴǭǵǭǵǰȇ Ǫ ǴǨǸǲǭǺǰǵǫǶǪǶǱ 
ǰǵǼǸǨǹǺǸǻǲǺǻǸǭǰ ǷǸǨǲǺǰǲǭ 

ǲȘȖȔȍ ȖȗȐșȈȕȕȣȝ ȊȣȠȍ ȐȏȔȍȕȍȕȐȑ ȊȖ ȊșȍȖȉȡȍȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȘȍȌȍ, 
ȗȘȖȐșȝȖȌȧȚ ȕȍȒȖȚȖȘȣȍ ȊȈȎȕȍȑȠȐȍ ȗȍȘȍȔȍȕȣ Ȑ Ȋ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȗȘȈȒȚȐȒȍ. 
ǨȒȚȐȊȐȏȈȞȐȧ ȒȖȕȒțȘȍȕȞȐȐ, ȒȈȒ ȊȕțȚȘȍȕȕȍȑ, ȚȈȒ Ȑ ȔȍȎȌțȕȈȘȖȌȕȖȑ, ȕȈ ȔȕȖȋȐȝ 
ȘȣȕȒȈȝ ȌȖșȚȐȋȈȍȚ ȉȍșȗȘȍȞȍȌȍȕȚȕȖ ȊȣșȖȒȖȋȖ țȘȖȊȕȧ. ǺȈȒ, Ȋ ȗȍȘȐȖȌ ș 1983 ȗȖ 1984 
ȋȖȌ ȘȍȏȒȖ ȊȖȏȘȖșȓȐ ȖȉȢȍȔȣ ȚȖȘȋȖȊȓȐ ȔȍȎȌț ǪȍȓȐȒȖȉȘȐȚȈȕȐȍȑ Ȑ ȖșȚȈȓȤȕȣȔ 
ȔȐȘȖȔ. 

Ǫ 1983 ȋȖȌț ȖȉȢȍȔ ȥȒșȗȖȘȚȈ Ȑȏ ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ șȖșȚȈȊȐȓ 61 ȔȓȘȌ. 
ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ. ǲ 1993 ȋȖȌț ȥȚȖȚ ȗȖȒȈȏȈȚȍȓȤ țȌȊȖȐȓșȧ Ȑ ȌȖșȚȐȋ 121 ȔȓȘȌ. 
ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ (Annual Abstract of Statistics, 1995). ǰ Ȋșȍ Ȏȍ Ȓ ȒȖȕȞț 1990-ȝ ȋȋ. 
ȥȒșȗȖȘȚ Ȑȏ ȔȕȖȋȐȝ șȍȒȚȖȘȖȊ ȗȘȖȔȣȠȓȍȕȕȖșȚȐ ȖȒȈȏȈȓșȧ ȗȖȌ țȋȘȖȏȖȑ, ȗȖșȒȖȓȤȒț 
șȚȈȉȐȓȤȕȖșȚȤ ȜțȕȚȈ șȚȍȘȓȐȕȋȖȊ ȒȈȒ șȐȓȤȕȖȑ ȊȈȓȦȚȣ șȗȖșȖȉșȚȊȖȊȈȓȈ țȊȍȓȐȟȍȕȐȦ 
Ȟȍȕ ȕȈ ȚȖȊȈȘȣ, ȥȒșȗȖȘȚȐȘțȍȔȣȍ Ȑȏ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ. 

ǫȓȖȉȈȓȐȏȈȞȐȧ ȘȣȕȒȖȊ 

ǵȍȒȖȚȖȘȣȍ ȈȊȚȖȘȣ (ȕȈȗȘȐȔȍȘ, Farley, 1997) ȌȖȒȈȏȣȊȈȦȚ, ȟȚȖ ȔȕȖȋȐȍ ȘȣȕȒȐ 

ȗȘȐȖȉȘȍȚȈȦȚ ȝȈȘȈȒȚȍȘ ȋȓȖȉȈȓȤȕȣȝ, Ȑ ȕȐ ȖȌȕȖ ȗȘȍȌȗȘȐȧȚȐȍ, ȕȍȏȈȊȐșȐȔȖ ȖȚ ȍȋȖ 
ȊȍȓȐȟȐȕȣ, ȕȍ ȔȖȎȍȚ ȐȏȉȍȎȈȚȤ ȋȓȖȉȈȓȤȕȖȑ ȒȖȕȒțȘȍȕȞȐȐ. ǬȖȒȈȏȈȚȍȓȤșȚȊȖ Ȋ 
ȖșȕȖȊȕȖȔ șȚȘȖȐȚșȧ ȕȈ ȖȗȐșȈȕȐȐ ȊȓȐȧȕȐȧ ȚȍȝȕȖȓȖȋȐȑ ȕȈ ȓȦȌȍȑ ȊȖ ȊșȍȔ ȔȐȘȍ. 
ǺȍȝȕȖȓȖȋȐȧ ȗȖȏȊȖȓȧȍȚ ȖȉȍșȗȍȟȐȚȤ ȌȖșȚțȗȕȖșȚȤ ȗȘȖȌțȒȚȖȊ Ȑ ȖșȊȍȌȖȔȓȍȕȕȖșȚȤ 
ȗȖȚȘȍȉȐȚȍȓȍȑ Ȗ ȕȐȝ. 

ǼȈȘȓȐ șȟȐȚȈȍȚ, ȟȚȖ Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ Ȕȣ ȗȘȐȉȓȐȎȈȍȔșȧ Ȓ șȖȏȌȈȕȐȦ 
ȋȐȋȈȕȚșȒȐȝ ȘȣȕȒȖȊ ȔȐȘȖȊȖȋȖ ȔȈșȠȚȈȉȈ, ȕȈ ȒȖȚȖȘȣȝ ȔȖȎȕȖ ȈȒȚȐȊȕȖ șȓȍȌȖȊȈȚȤ 
șȚȘȈȚȍȋȐȐ ȥȒȖȕȖȔȐȐ, ȖȉțșȓȖȊȓȍȕȕȖȑ ȘȖșȚȖȔ ȖȉȢȍȔȖȊ ȗȘȖȐȏȊȖȌșȚȊȈ, ȔȈȘȒȍȚȐȕȋȈ, 
ȘȈșȗȘȍȌȍȓȍȕȐȧ. ǸȍȏțȓȤȚȈȚȖȔ șȚȈȕȍȚ șțȡȍșȚȊȍȕȕȖȍ șȕȐȎȍȕȐȍ ȏȈȚȘȈȚ, ȟȚȖ șȖȏȌȈșȚ 
șȍȘȤȍȏȕȣȍ ȗȘȖȉȓȍȔȣ Ȍȓȧ ȒȖȕȒțȘȍȕȚȖȊ, ȗȖȒȈ ȕȍ ȊȣȠȍȌȠȐȝ ȕȈ ȋȓȖȉȈȓȤȕȣȑ ȘȣȕȖȒ. 
ǹȍȑȟȈș ȒȖȔȗȈȕȐȐ ȖșȖȏȕȈȦȚ ȔȕȖȋȐȍ ȗȘȍȐȔțȡȍșȚȊȈ, șȊȧȏȈȕȕȣȍ șȖ șȕȐȎȍȕȐȍȔ 
ȏȈȚȘȈȚ, ȗȖșȒȖȓȤȒț, ȘȈȉȖȚȈȧ ȕȈ ǭȌȐȕȖȔ ȘȣȕȒȍ ǭǹ, ȖȕȐ șȚȘȍȔȧȚșȧ Ȓ ȘȈȞȐȖȕȈȓȐȏȈȞȐȐ 

șȊȖȐȝ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȝ Ȑ ȌȐșȚȘȐȉȤȦȚȖȘșȒȐȝ țșȓȖȊȐȑ. 

ǲȖȕȚȘȈȘȋțȔȍȕȚȖȔ ȋȓȖȉȈȓȐȏȈȞȐȐ ȧȊȓȧȍȚșȧ ȚȖ, ȟȚȖ ȘȣȕȒȐ șȚȈȕȖȊȧȚșȧ Ȋșȍ ȉȖȓȍȍ 
ȜȘȈȋȔȍȕȚȐȘȖȊȈȕȕȣȔȐ, Ȉ ȗȖȚȘȍȉȐȚȍȓȐ Ȋșȍ ȉȖȓȤȠȍ ȏȈȐȕȚȍȘȍșȖȊȈȕȣ Ȋ ȗȘȖȧȊȓȍȕȐȐ 
șȖȉșȚȊȍȕȕȖȑ ȐȕȌȐȊȐȌțȈȓȤȕȖșȚȐ (King, 1985), Ȉ ȕȍ Ȋ ȗȘȐȖȉȘȍȚȍȕȐȐ șȍȘȐȑȕȖ 
ȊȣȗțșȒȈȍȔȣȝ ȚȖȊȈȘȖȊ ȔȈșșȖȊȖȋȖ ȗȖȚȘȍȉȓȍȕȐȧ. ǲ ȚȖȔț Ȏȍ ȗȘȈȒȚȐȟȍșȒȐ ȕȍȚ 
ȌȖȒȈȏȈȚȍȓȤșȚȊ ȊșȍȖȉȡȍȋȖ ȗȘȍȌȗȖȟȚȍȕȐȧ șȈȔȣȝ ȌȍȠȍȊȣȝ ȚȖȊȈȘȖȊ. ǹȗȘȖș ȕȈ ȕȐȏȒȐȍ 
Ȟȍȕȣ, ș țȟȍȚȖȔ ȗȘȍȐȔțȡȍșȚȊ Ȑ ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȖșȖȉȍȕȕȖșȚȍȑ ȌȘțȋȐȝ ȗȘȖȌțȒȚȖȊ, 
ȕȈ ȔȕȖȋȐȝ ȘȣȕȒȈȝ ȕȍ ȌȖȒȈȏȈȕ. ǲȈȎȌȣȑ ȘȣȕȖȒ ȕțȎȌȈȍȚșȧ Ȋ șȗȍȞȐȈȓȤȕȖȔ ȐȏțȟȍȕȐȐ 
ș ȐșșȓȍȌȖȊȈȕȐȍȔ ȜȈȒȚȖȘȖȊ, ȖȟȍȊȐȌȕȖ ȖȒȈȏȣȊȈȦȡȐȝ ȊȓȐȧȕȐȍ ȕȈ ȕȍȋȖ. 



ǵȍȏȈȊȐșȐȔȖ ȖȚ ȚȖȋȖ, șȖȋȓȈȠȈȍȚȍșȤ Ȋȣ ș ȌȖȒȈȏȈȚȍȓȤșȚȊȈȔȐ Ȋ ȗȖȓȤȏț 

ȋȓȖȉȈȓȐȏȈȞȐȐ ȐȓȐ ȕȍȚ, ȧșȕȖ ȖȌȕȖ: ȐȋȕȖȘȐȘțȧ ȔȍȎȌțȕȈȘȖȌȕțȦ ȒȖȕȒțȘȍȕȞȐȦ, 
ȖȘȋȈȕȐȏȈȞȐȐ șȐȓȤȕȖ ȘȐșȒțȦȚ. ǲȓȈșșȐȟȍșȒȐȔ ȗȘȐȔȍȘȖȔ ȚȖȔț șȓțȎȐȚ ȉȘȐȚȈȕșȒȈȧ 
ȖȚȘȈșȓȤ ȗȘȖȐȏȊȖȌșȚȊȈ ȔȖȚȖȞȐȒȓȖȊ, ȕȍȒȖȋȌȈ ȋȖșȗȖȌșȚȊȖȊȈȊȠȈȧ ȕȈ ȘȣȕȒȍ, Ȉ ȚȍȗȍȘȤ 
ȜȈȒȚȐȟȍșȒȐ ȕȍșțȡȍșȚȊțȦȡȈȧ ȐȏȏȈ ȚȖȋȖ, ȟȚȖ Ȋ șȊȖȍȊȘȍȔȧ ȖȒȈȏȈȓȈșȤ ȕȍșȗȖșȖȉȕȖȑ 
ȌȈȚȤ ȖȚȗȖȘ ȧȗȖȕșȒȐȔ ȗȘȖȐȏȊȖȌȐȚȍȓȧȔ ȌȍȠȍȊȣȝ Ȑ ȒȈȟȍșȚȊȍȕȕȣȝ ȔȖȚȖȞȐȒȓȖȊ. 

Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ ȗȖ ȔȍȘȍ ȚȖȋȖ ȒȈȒ ȘȣȕȒȐ șȚȈȕȖȊȧȚșȧ ȋȓȖȉȈȓȤȕȣȔȐ, ȗȘȖȐșȝȖȌȐȚ 
ȉȖȓȍȍ ȘȍȏȒȖȍ ȖȟȍȘȟȐȊȈȕȐȍ ȋȘȈȕȐȞ șțȡȍșȚȊțȦȡȐȝ ȘȣȕȖȟȕȣȝ șȍȋȔȍȕȚȖȊ. ǵȈȐȉȖȓȍȍ 
ȗȘȍțșȗȍȊȈȦȡȐȔȐ ȧȊȓȧȦȚșȧ Țȍ ȒȖȔȗȈȕȐȐ, ȒȖȚȖȘȣȍ ȖșȖȏȕȈȓȐ ȊȖȏȘȈșȚȈȦȡțȦ 
ȊȈȎȕȖșȚȤ șȍȋȔȍȕȚȈȞȐȐ Ȑ țȒȘȍȗȐȓȐ ȗȖȏȐȞȐȐ șȊȖȐȝ ȗȘȖȌțȒȚȖȊ ș ȚȍȔ, ȟȚȖȉȣ ȐȏȊȓȍȟȤ 
ȔȈȒșȐȔȈȓȤȕțȦ ȊȣȋȖȌț. ȇȘȒȐȑ ȗȘȐȔȍȘ ȒȖȔȗȈȕȐȧ Van den Berghs, ȘȈȉȖȚȈȦȡȈȧ ȕȈ 
ȉȘȐȚȈȕșȒȖȔ ȘȣȕȒȍ șȓȐȊȖȟȕȖȋȖ ȔȈșȓȈ Ȑ ȔȈȘȋȈȘȐȕȈ. ǭȑ țȌȈȓȖșȤ ȟȍȚȒȖ ȊȣȧȊȐȚȤ 
ȕȍșȒȖȓȤȒȖ ȖșȕȖȊȕȣȝ șȍȋȔȍȕȚȖȊ ȘȣȕȒȈ Ȑ ȗȖȏȐȞȐȖȕȐȘȖȊȈȚȤ ȖȚȌȍȓȤȕȣȍ ȉȘȍȕȌȣ 
ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȟȚȖȉȣ țȌȖȊȓȍȚȊȖȘȐȚȤ ȗȖȚȘȍȉȕȖșȚȐ ȥȚȐȝ șȍȋȔȍȕȚȖȊ (șȔ. ȋȓȈȊț 12). 
ǹȍȑȟȈș ȒȖȔȗȈȕȐȐ ȗȘȐȕȈȌȓȍȎȐȚ ȉȖȓȍȍ 60 ȗȘȖȞȍȕȚȖȊ ȘȣȕȒȈ ȔȈȘȋȈȘȐȕȈ, Ȑ ȖȕȈ 
ȌȖȉȐȓȈșȤ ȥȚȖȋȖ ȉȓȈȋȖȌȈȘȧ șȊȖȍȑ ȗȖȓȐȚȐȒȍ ȌȖȔȐȕȐȘȖȊȈȕȐȧ Ȋ ȒȈȎȌȖȔ ȒȖȕȒȘȍȚȕȖȔ 
șȍȋȔȍȕȚȍ ȘȣȕȒȈ. 

ǲȖȔȗȈȕȐȧ Laura Ashley ȉȣȓȈ țȟȘȍȎȌȍȕȈ Ȋ 1953 ȋȖȌț ǩȍȘȕȈȘȌȖȔ Ȑ ǳȖȘȖȑ ȅȠȓȐ. 
ǶșȕȖȊȕȣȔ ȕȈȗȘȈȊȓȍȕȐȍȔ șȚȐȓȧ ȒȖȔȗȈȕȐȐ șȚȈȓȈ ȒȊȐȕȚȥșșȍȕȞȐȧ ȉȘȐȚȈȕșȒȖȑ 
ȒȖȕȞȍȗȞȐȐ ȌȐȏȈȑȕȈ, Ȍȓȧ ȒȖȚȖȘȖȑ ȝȈȘȈȒȚȍȘȕȣ ȌȓȐȕȕȣȍ șȚȘțȧȡȐȍșȧ ȦȉȒȐ Ȑ 

ȘȖȔȈȕȚȐȟȍșȒȐȍ ȘȈșȚȐȚȍȓȤȕȣȍ țȏȖȘȣ. ǰȔȍȕȕȖ ȥȚȖ șȚȈȓȖ ȏȈȓȖȋȖȔ țșȗȍȝȈ ȒȖȔȗȈȕȐȐ Ȋ 
19601970ȍ ȋȋ. ǶȉȖȐ ȖȚ ȒȖȔȗȈȕȐȐ Laura Ashley, ȊȣȗȖȓȕȍȕȕȣȍ Ȋ șȚȐȓȍ ȊȘȍȔȍȕ 
ȒȖȘȖȓȍȊȣ ǪȐȒȚȖȘȐȐ Ȑ ȒȖȘȖȓȧ ȅȌțȈȘȌȈ VII, ȉȣȓȐ ȉȓȈȋȖșȒȓȖȕȕȖ ȊȖșȗȘȐȕȧȚȣ Ȋ 
ǩȘȐȚȈȕșȒȖȔ ȗȖșȖȓȤșȚȊȍ Ȋ ǪȈȠȐȕȋȚȖȕȍ Ȑ Ȋ ǽȈȑȋȘțȊȍ, Ȉ ȚȈȒȎȍ Ȋ ȌȖȔȍ ȗȘȐȕȞȈ 
ǻȥȓȤșȒȖȋȖ. ǴȖȓȖȌȈȧ ȗȘȐȕȞȍșșȈ ǬȐȈȕȈ ȓȦȉȐȓȈ ȉȓțȏȣ Ȑ ȕȈȉȐȊȕȖȑ ȈȕȋȓȐȑșȒȐȑ 
șȐȚȍȞ ș ȞȊȍȚȖȟȕȣȔȐ țȏȖȘȈȔȐ ȖȚ ȒȖȔȗȈȕȐȐ Laura Ashley. 

ǵȈȟȈȊ ș ȘȈȏȘȈȉȖȚȒȐ ȔȖȌȍȓȍȑ ȎȍȕșȒȖȑ ȖȌȍȎȌȣ, ȒȖȔȗȈȕȐȧ ȉȣșȚȘȖ 
ȘȈșȗȘȖșȚȘȈȕȐȓȈ șȊȖȦ ȌȍȧȚȍȓȤȕȖșȚȤ ȕȈ ȗȘȖȐȏȊȖȌșȚȊȖ ȚȒȈȕȍȑ, ȖȉȖȍȊ Ȑ ȒȘȈșȖȒ, 
ȖȉȢȍȌȐȕȍȕȕȣȝ ȖȌȕȖȑ ȒȖȕȞȍȗȞȐȍȑ ȌȐȏȈȑȕȈ. Ǫ ǻȥȓȤșȍ ȉȣȓȖ ȖȚȒȘȣȚȖ ȕȍșȒȖȓȤȒȖ 
ȜȈȉȘȐȒ, Ȉ Ȓ 1997 ȋȖȌț ȒȖȔȗȈȕȐȐ ȗȘȐȕȈȌȓȍȎȈȓȖ ȉȖȓȍȍ 400 ȘȖȏȕȐȟȕȣȝ ȔȈȋȈȏȐȕȖȊ 
ȗȖ ȊșȍȔț ȔȐȘț. ǰȏ ȥȚȐȝ ȔȈȋȈȏȐȕȖȊ ȉȖȓȍȍ 150 ȘȈȉȖȚȈȓȖ Ȋ ǹȖȍȌȐȕȍȕȕȣȝ ШȚȈȚȈȝ. ǲ 
1997 ȋȖȌț ȖȉȢȍȔ ȗȘȖȌȈȎ ȒȖȔȗȈȕȐȐ ȌȖșȚȐȋ320 ȔȐȓȓȐȖȕȖȊ ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ, ȕȖ 
ȖȕȈ ȕȍȖȌȕȖȒȘȈȚȕȖ ȗȘȍȌțȗȘȍȎȌȈȓȈ Ȗ șȖȒȘȈȡȍȕȐȐ ȗȘȐȉȣȓȐ, Ȑ ȈȒȞȐȐ ȥȚȖȑ ȒȖȔȗȈȕȐȐ 
ȏȈ 12 ȔȍșȧȞȍȊ țȚȘȈȚȐȓȐ ȚȘȐ ȟȍȚȊȍȘȚȐ șȊȖȍȑ șȚȖȐȔȖșȚȐ. ǻȉȣȚȖȟȕȣȍ 
ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȍ ȗȖȌȘȈȏȌȍȓȍȕȐȧ șȚȈȓȐ ȖȉȢȧȊȓȧȚȤ Ȗ șȖȒȘȈȡȍȕȐȐ ȠȚȈȚȖȊ. 

ǷȖȊȖȘȖȚȕȣȔ ȗțȕȒȚȖȔ Ȋ ȐșȚȖȘȐȐ ȒȖȔȗȈȕȐȐ șȚȈȓȈ șȔȍȘȚȤ ȍȍ ȖșȕȖȊȈȚȍȓȧ Ȋ 1985 
ȋȖȌț. ǻȚȘȈȚȈ ȒȖȔȗȈȕȐȍȑ șȊȖȍȋȖ ȊȐȌȍȕȐȧ ȕȈ ȥȚȖȔ ȥȚȈȗȍ șȖȗȘȖȊȖȎȌȈȓȈșȤ țȉȣȚȒȈȔȐ 
ȗȖ ȘȍȏțȓȤȚȈȚȈȔ ȗȘȈȒȚȐȟȍșȒȐ ȒȈȎȌȖȋȖ ȋȖȌȈ Ȑȏ ȗȖșȓȍȌțȦȡȐȝ 12 ȓȍȚ. ȅȕȕ ǨȑȊȍȘșȖȕ 
(Ȋ ȚȖ ȊȘȍȔȧ ȗȘȍȏȐȌȍȕȚ ȒȖȔȗȈȕȐȐ) șȚȖȓȒȕțȓȈșȤ ș ȕȍȖȉȝȖȌȐȔȖșȚȤȦ ȘȈȌȐȒȈȓȤȕȖȋȖ 
ȐȏȔȍȕȍȕȐȧ ȒȖȔȗȈȕȐȐ Ȑ ȍȍ ȊȖȏȊȘȈȡȍȕȐȧ Ȓ ȗȖȓȖȎȍȕȐȦ ȜȐȘȔȣ, ȗȖȗțȓȧȘȕȖȑ șȘȍȌȐ 
ȉȖȋȈȚȣȝ 3550ȓȍȚȕȐȝ ȗȖȒțȗȈȚȍȓȤȕȐȞ ȔȖȌȕȖȑ ȖȌȍȎȌȣ. Ǫ șȊȖȐȝ ȒȖȔȔȍȕȚȈȘȐȧȝ 
șȗȍȞȐȈȓȐșȚȣ Ȑȏ ǹȐȚȐ țȒȈȏȣȊȈȓȐ ȕȈ șȐȓȤȕȖȍ ȗȖȓȖȎȍȕȐȍ ȕȈ ȥȚȖȔ ȊȈȎȕȍȑȠȍȔ ȘȣȕȒȍ 
ȚȈȒȐȝ ȕȖȊȣȝ ȒȖȕȒțȘȍȕȚȖȊ, ȒȈȒ ȒȖȔȗȈȕȐȧ Ralph Lauren, Ȑ ȗȘȐȠȓȐ Ȓ ȊȣȊȖȌț Ȗ ȚȖȔ, 



ȟȚȖ “ȗȘȍȎȌȍ ȟȍȔ ȏȈȒȖȕȟȈȚșȧ ȌȍȕȤȋȐ, ȘțȒȖȊȖȌșȚȊȖ ȌȖȓȎȕȖ ȘȍȠȐȚȤ, ȒȈȒȖȑ ȉȣȚȤ 
ȒȖȔȗȈȕȐȐ” (Daily Telegraph, 1997; Olins, 1997Ȉ). 

4.5.1. ǸȖȓȤ ȔȈȘȒȍȚȐȕȋȈ 

ǸȖȓȤ ȔȈȘȒȍȚȐȕȋȈ Ȋ șȖȊȘȍȔȍȕȕȖȑ ȒȖȘȗȖȘȈȞȐȐ Ȋ ȗȖșȓȍȌȕȐȍ ȋȖȌȣ ȗȖȌȊȍȘȋȓȈșȤ 
ȋȓțȉȖȒȖȔț ȗȍȘȍșȔȖȚȘț (ȕȈȗȘȐȔȍȘ, Webster, 1992). ǴȖȎȕȖ ȌȖȒȈȏȈȚȤ, ȟȚȖ ȜțȕȒȞȐȧ 
ȔȈȘȒȍȚȐȕȋȈ ȐȋȘȈȍȚ ȊȈȎȕȍȑȠțȦ ȘȖȓȤ Ȋ ȚȖȔ, ȟȚȖȉȣ ȒȖȔȗȈȕȐȧ ȔȖȋȓȈ ȐȌȚȐ Ȋ ȕȖȋț ș 
ȗȖșȓȍȌȕȐȔȐ ȐȏȔȍȕȍȕȐȧȔȐ Ȋ ȖȒȘțȎȈȦȡȍȑ ȒȖȔȗȈȕȐȦ șȘȍȌȍ, Ȑ Ȋ ȒȖȕȒțȘȍȕȚȕȖȑ 
șȘȍȌȍ. ǵȖ Ȋ ȚȖȔ, ȒȈȒȐȔ ȖȉȘȈȏȖȔ ȊȣȗȖȓȕȧȍȚșȧ ȥȚȈ ȘȖȓȤ, șȒȖȘȍȍ ȊșȍȋȖ, ȉțȌțȚ 
ȖȚȘȈȎȍȕȣ ȖșȕȖȊȕȣȍ ȜȈȒȚȖȘȣ ȐȏȔȍȕȍȕȐȑ, Ȉ ȐȔȍȕȕȖ: Ȋșȍ ȉȖȓȍȍ ȐșȒțȠȍȕȕȣȍ 
ȗȖȒțȗȈȚȍȓȐ; ȗȍȘȍȔȍȡȍȕȐȍ ȈȒȞȍȕȚȖȊ ș ȘȈȏȖȊȣȝ șȌȍȓȖȒ ȒțȗȓȐ-ȗȘȖȌȈȎȐ ȕȈ 
ȌȖȓȋȖșȘȖȟȕȣȍ ȖȚȕȖȠȍȕȐȧ ș ȒȓȐȍȕȚȈȔȐ; ȊȓȐȧȕȐȍ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ ȚȍȝȕȖȓȖȋȐȑ 
(ǰǺ) ȕȈ ȐȏȔȍȕȍȕȐȧ Ȋ ȘȈȉȖȚȍ ȘȣȕȒȖȊ Ȑ ȖȘȋȈȕȐȏȈȞȐȑ; ȘȈȏȊȐȚȐȍ șȍȚȍȊȣȝ 
ȖȘȋȈȕȐȏȈȞȐȑ, șȖșȚȖȧȡȐȝ Ȑȏ ȋȘțȗȗ ȒȖȔȗȈȕȐȑ, ȒȖȚȖȘȣȍ șȖȊȔȍșȚȕȖ ȘȈȉȖȚȈȦȚ ȘȈȌȐ 
ȔȈȒșȐȔȈȓȤȕȖ ȗȖȓȍȏȕȖȋȖ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȒȓȦȟȍȊȣȝ ȊȐȌȖȊ șȊȖȍȑ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȑ 
ȖȉȢȍȌȐȕȍȕȣ ȕȈ ȖșȕȖȊȍ ȘȈȏȓȐȟȕȣȝ șȚȘȈȚȍȋȐȟȍșȒȐȝ șȖȦȏȖȊ, ȊȍȘȚȐȒȈȓȤȕȖȑ 
ȐȕȚȍȋȘȈȞȐȐ Ȑ șȊȖȉȖȌȕȣȝ ȗȈȘȚȕȍȘșȚȊ (Webster, 1994). ǪȓȐȧȕȐȍ ȥȚȐȝ ȜȈȒȚȖȘȖȊ ȕȈ 
ȔȈȘȒȍȚȐȕȋȖȊțȦ ȌȍȧȚȍȓȤȕȖșȚȤ ȐȔȍȍȚ ȌȈȓȍȒȖ ȐȌțȡȐȍ ȗȖșȓȍȌșȚȊȐȧ (șȔ. ȋȓȈȊț 15). 

4.6 ǵǶǪȃǭ ǹǺǸǨǺǭǫǰǰ Ǫ ǻǹǳǶǪǰȇǽ ǰǯǴǭǵȇȆȁǭǱǹȇ 
ǹǸǭǬȃ 

Ǫ ȒȈȟȍșȚȊȍ ȘȍȈȒȞȐȐ ȕȈ ȖȗȐșȈȕȕȣȍ ȊȣȠȍ ȜȈȒȚȖȘȣ, Ȋ țȗȘȈȊȓȍȕȐȐ ȔȈȘȒȍȚȐȕȋȖȔ Ȑ 
Ȋ ȚȍȖȘȐȐ ȔȈȘȒȍȚȐȕȋȈ ȊȖȏȕȐȒȈȍȚ ȘȧȌ ȒȘȐȚȐȟȍșȒȐȝ ȊȖȗȘȖșȖȊ. 

ǪȖ-ȗȍȘȊȣȝ, Ȑ ȥȚȖ șȈȔȖȍ ȋȓȈȊȕȖȍ Ȍȓȧ ȗȖȓțȟȍȕȐȧ țșȚȖȑȟȐȊȖȋȖ ȒȖȕȒțȘȍȕȚȕȖȋȖ 
ȗȘȍȐȔțȡȍșȚȊȈ Ȋ șȚȘȍȔȐȚȍȓȤȕȖ Ȑ, ȏȈȟȈșȚțȦ, ȕȍȗȘȍȌșȒȈȏțȍȔȖ ȔȍȕȧȦȡȐȝșȧ 
țșȓȖȊȐȧȝ, ȒȖȔȗȈȕȐȐ ȕȍȖȉȝȖȌȐȔȖ țȔȍȕȐȍ ȉȣșȚȘȖ țȟȐȚȤșȧ Ȑ ȉȣșȚȘȖ ȈȌȈȗȚȐȘȖȊȈȚȤșȧ 
(Dickson, 1992). ǶșȕȖȊȕȈȧ ȗȘȖȉȓȍȔȈ Ȍȓȧ ȓȦȉȖȑ ȖȘȋȈȕȐȏȈȞȐȐ șȊȧȏȈȕȈ ș șȖȏȌȈȕȐȍȔ 
ȖȗȚȐȔȈȓȤȕȖȋȖ șȖȟȍȚȈȕȐȧ ȒțȓȤȚțȘȣ Ȑ ȒȓȐȔȈȚȈ ș ȞȍȓȤȦ ȔȈȒșȐȔȈȓȤȕȖȋȖ șȖȌȍȑșȚȊȐȧ 
ȖȉțȟȍȕȐȦ (Slater and Narver, 1995). 

ǲȘțȗȕȈȧ ȉȘȐȚȈȕșȒȈȧ ȘȖȏȕȐȟȕȈȧ ȒȖȔȗȈȕȐȧ W.H.Smith ȐȏȔȍȕȧȓȈșȤ ȔȍȌȓȍȕȕȖ. 
ǷȖȟȚȐ ȕȈ Ȋșȍȝ ȋȓȈȊȕȣȝ țȓȐȞȈȝ Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ Ȑ ȕȈ ȎȍȓȍȏȕȖȌȖȘȖȎȕȣȝ 
șȚȈȕȞȐȧȝ ȉȣȓȐ ȘȈșȗȖȓȖȎȍȕȣ ȚȖȟȒȐ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ, ȗȘȐȕȈȌȓȍȎȈȡȐȍ ȥȚȖȑ 
ȒȖȔȗȈȕȐȐ, ȋȌȍ ȗȘȖȌȈȊȈȓȐșȤ ȎțȘȕȈȓȣ, ȋȈȏȍȚȣ, ȒȕȐȋȐ, ȒȈȕȞȍȓȧȘșȒȐȍ ȚȖȊȈȘȣ, ȈțȌȐȖ 
Ȑ ȊȐȌȍȖȒȈșșȍȚȣ, ȒȖȔȗȈȒȚ-ȌȐșȒȐ. ǪȗȍȘȊȣȍ ȒȕȐȎȕȣȍ ȒȐȖșȒȐ ȥȚȖȑ ȜȐȘȔȣ ȗȖȧȊȐȓȐșȤ 
Ȋ 1792 ȋȖȌț, Ȉ Ȋ 1997 ȋȖȌț ȘȣȕȖȟȕȈȧ șȚȖȐȔȖșȚȤ ȒȖȔȗȈȕȐȐ W.ǵ.Smith ȌȖșȚȐȋȓȈ 1,1 
ȔȐȓȓȐȈȘȌȈ ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ, Ȑ ȒȈȎȌțȦ ȕȍȌȍȓȦ Ȋ ȚȖȘȋȖȊȣȝ ȚȖȟȒȈȝ ȥȚȖȑ 
ȒȖȔȗȈȕȐȐ ȌȍȓȈȓȐ ȗȖȒțȗȒȐ10 ȔȐȓȓȐȖȕȖȊ ȟȍȓȖȊȍȒ. 

ǺȍȔ ȕȍ Ȕȍȕȍȍ, ȕȈ ȗȘȖȚȧȎȍȕȐȐ 19801990ȝ ȋȋ.ȚȘȈȌȐȞȐȖȕȕȣȑ ȖșȕȖȊȕȖȑ ȘȣȕȖȒ 
ȒȖȔȗȈȕȐȐ W.H.Smith șȚȈȓ ȔȐȠȍȕȤȦ Ȍȓȧ ȈȚȈȒȐ șȐȓȤȕȍȑȠȐȝ ȒȖȕȒțȘȍȕȚȖȊ. ǹ ȖȌȕȖȑ 
șȚȖȘȖȕȣ, Ȋ ȥȚȖ ȊȘȍȔȧ ȕȈȉȓȦȌȈȓșȧ ȘȖșȚ ȒȖȓȐȟȍșȚȊȈ șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȝ 
ȔȈȋȈȏȐȕȖȊ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ, ȚȈȒȐȝ ȒȈȒ Dillons, Ȉ ș ȌȘțȋȖȑ șȚȖȘȖȕȣ, ȕȈșȚțȗȐȓ 
ȗȍȘȐȖȌ ȈȒȚȐȊȕȖȑ ȥȒșȗȈȕșȐȐ ȊȍȌțȡȐȝ ȋȘțȗȗ șțȗȍȘȔȈȘȒȍȚȖȊ, Ȋ ȒȖȚȖȘȣȝ ȚȈȒȎȍ 
ȗȘȖȌȈȊȈȓȐșȤ ȒȕȐȋȐ, ȋȈȏȍȚȣ, ȔțȏȣȒȈȓȤȕȈȧ Ȑ ȊȐȌȍȖȗȘȖȌțȒȞȐȧ. 



ǲȖȔȗȈȕȐȧ W.H.Smith ȊȣȒțȗȐȓȈ șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȍ ȗȘȍȌȗȘȐȧȚȐȧ Dillons Ȑ 
Our Price, ȕȖ ȖșȕȖȊȕȈȧ ȘȖȏȕȐȟȕȈȧ șȍȚȤ ȗȘȖȌȖȓȎȈȓȈ șȌȈȊȈȚȤ șȊȖȐ ȒȖȔȔȍȘȟȍșȒȐȍ 
ȗȖȏȐȞȐȐ. ǴȕȖȋȐȍ ȗȍȘȐȜȍȘȐȑȕȣȍ ȗȘȍȌȗȘȐȧȚȐȧ ȉȣȓȐ ȗȘȖȌȈȕȣ ȗȘȍȏȐȌȍȕȚȖȔ 
ȒȖȔȗȈȕȐȐ ǩȐȓȓȖȔ ǲȖȒȉțȘȕȖȔ, ȒȖȚȖȘȣȑ Ȋ șȍȘȍȌȐȕȍ 1990ȝ ȋȋ. Ȋ ȚȍȟȍȕȐȍ ȕȍșȒȖȓȤȒȐȝ 
ȓȍȚ, ȌȖ șȊȖȍȋȖ ȊȣȝȖȌȈ Ȋ ȖȚșȚȈȊȒț Ȋ 1996 ȋȖȌț, ȗȣȚȈȓșȧ ȊȍȘȕțȚȤ ȒȖȔȗȈȕȐȐ șȚȈȚțș 
“ȘȖȏȕȐȟȕȖȋȖ ȚȖȘȋȖȊȞȈ ȔȐȘȖȊȖȋȖ ȒȓȈșșȈ”. 

ǸțȒȖȊȖȌșȚȊȖ ȗȘȖȉȓȍȔȕȖȑ ȘȖȏȕȐȟȕȖȑ șȍȚȐ țȚȊȍȘȎȌȈȍȚ, ȟȚȖ ȒȖȔȗȈȕȐȧ W.H.Smith 
ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ șȍȚȤ țȕȐȊȍȘșȈȓȤȕȣȝ ȔȈȋȈȏȐȕȖȊ, ȒȖȚȖȘȈȧ ȏȈȕȐȔȈȍȚ șȘȍȌȕȍȍ 
ȗȖȓȖȎȍȕȐȍ ȕȈ ȘȣȕȒȍ Ȑ ȖȉșȓțȎȐȊȈȍȚ ȒȓȐȍȕȚȖȊ, ȒȖȚȖȘȣȍ ȕȍ ȧȊȓȧȦȚșȧ ȗȖȒțȗȈȚȍȓȧȔȐ 
Ȋ ȔȈȋȈȏȐȕȈȝ Dillons ȐȓȐ Tesco. ǸȖȏȕȐȟȕȣȑ ȉȐȏȕȍș șȚȘȍȔȐȚșȧ Ȓ ȚȖȔț, ȟȚȖȉȣ ȕȈȑȚȐ 
șȊȖȍ ȔȍșȚȖ ȕȈ ȘȣȕȒȍ, ȕȖ ȕȍ țșȗȍȊȈȍȚ ȏȈ ȗȍȘȍȔȍȕȈȔȐ. ǶȚȌȍȓȤȕȣȍ șȗȍȞȐȈȓȐșȚȣ Ȑȏ 
ǹȐȚȐ ȖȉȊȐȕȧȦȚ ȒȖȔȗȈȕȐȦ W.H.Smith Ȋ șȈȔȖțșȗȖȒȖȍȕȕȖșȚȐ. ǨȕȈȓȐȚȐȒȐ ȗȖȓȈȋȈȦȚ, 
ȟȚȖ ȉȈȏȖȊȈȧ ȘȖȏȕȐȟȕȈȧ ȒȖȕȞȍȗȞȐȧ Ȑ ȜȖȘȔȈ ȚȖȘȋȖȊȓȐ ȥȚȖȑ ȒȖȔȗȈȕȐȐ ȖȚȎȐȓȐ șȊȖȑ 
ȊȍȒ, ȓȐȠȐȊ ȗȘȍȌȗȘȐȧȚȐȍ ȕȈȌȍȎȕȖȑ șȚȘȈȚȍȋȐȐ ȘȈȏȊȐȚȐȧ Ȋ ȖșȕȖȊȕȖȔ ȕȈȗȘȈȊȓȍȕȐȐ 
ȉȐȏȕȍșȈ (Olins, 1977b;Weyer, 1997). 

Ǫ țșȓȖȊȐȧȝ Ȋșȍ ȉȖȓȍȍ ȚȘȍȉȖȊȈȚȍȓȤȕȣȝ, ȖȎȐȊȓȍȕȕȣȝ Ȑ ȒȖȕȒțȘȍȕȚȕȣȝ ȘȣȕȒȖȊ 
ȒȖȔȗȈȕȐȧ ȌȖȓȎȕȈ ȉȣȚȤ ȖȘȐȍȕȚȐȘȖȊȈȕȕȖȑ ȕȈ șțȡȍșȚȊțȦȡȐȑ ȘȣȕȖȒ, Ȑ ȌȘțȋȖȋȖ 
ȊȣȉȖȘȈ ț ȕȍȍ ȕȍȚ. ǵȖ ȥȚȖ ȕȍ ȖȏȕȈȟȈȍȚ, ȟȚȖ ȖȕȈ ȌȖȓȎȕȈ ȊȍșȚȐ ȟȘȍȏȔȍȘȕȖ 
țșȓȖȎȕȍȕȕțȦ ȔȈȘȒȍȚȐȕȋȖȊțȦ ȌȍȧȚȍȓȤȕȖșȚȤ Ȑ șȖȏȌȈȊȈȚȤ ȔȈȘȒȍȚȐȕȋȖȊȣȍ 
ȌȍȗȈȘȚȈȔȍȕȚȣ, ȖȚȓȐȟȈȦȡȐȍșȧ ȏȈȔȣșȓȖȊȈȚȖȑ șȚȘțȒȚțȘȖȑ. ǪȈȎȕȍȍ ȊșȍȋȖ ȖșȚȈȊȈȚȤșȧ 
ȉȓȐȎȍ Ȓ ȒȓȐȍȕȚț, ȗȖȕȐȔȈȚȤ ȍȋȖ ȕțȎȌȣ Ȑ ȗȖȚȘȍȉȕȖșȚȐ, ȕȈȗȘȈȊȓȧȚȤ ȘȍșțȘșȣ ȜȐȘȔȣ, 
ȍȍ ȈȒȚȐȊȣ Ȑ șȗȖșȖȉȕȖșȚȐ ȕȈ șȖȏȌȈȕȐȍ ȉȖȓȤȠȍȑ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȈ. Ǫ ȌȈȕȕȖȔ 
șȓțȟȈȍ ȖșȕȖȊȈȕȕȣȑ ȕȈ ȘȍșțȘșȈȝ ȊȏȋȓȧȌ ȕȈ ȜȐȘȔț (șȔ. Hamel and Prahalad, 1994) 
șȗȖșȖȉșȚȊțȍȚ ȘȈȏȊȐȚȐȦ ȕȖȊȖȋȖ ȗȖȕȐȔȈȕȐȧ ȘȈȌȐ ȌȖșȚȐȎȍȕȐȧ ȕȍȖȉȝȖȌȐȔȖȋȖ 
șȖȖȚȊȍȚșȚȊȐȧ ȔȍȎȌț ȜȐȘȔȖȑ Ȑ ȘȣȕȒȖȔ (Day, 1994Ȉ). 

ǵȈ ȔȕȖȋȐȝ ȘȣȕȒȈȝ, șȒȖȘȍȍ ȊșȍȋȖ, ȈȒȚȐȊȐȏȐȘțȍȚșȧ ȗȍȘȍȝȖȌ ȖȚ ȔȈȘȒȍȚȐȕȋȈ, 
ȖșȕȖȊȈȕȕȖȋȖ ȕȈ șȌȍȓȒȈȝ, Ȓ ȔȈȘȒȍȚȐȕȋț ȖȚȕȖȠȍȕȐȑ, ȗȖșȒȖȓȤȒț ȜȐȘȔȣ șȚȘȍȔȧȚșȧ Ȓ 
ȕȈȓȈȎȐȊȈȕȐȦ ȉȖȓȍȍ Țȍșȕȣȝ șȊȧȏȍȑ șȖ șȊȖȐȔȐ ȒȓȐȍȕȚȈȔȐ (șȔ. Payne, 1995). ǺȍȔ ȕȍ 
Ȕȍȕȍȍ ȕȍȖȉȝȖȌȐȔȖ ȗȖȕȐȔȈȚȤ: Ȍȓȧ ȚȖȋȖ ȟȚȖȉȣ ȖȚȕȖȠȍȕȐȧ șȖȝȘȈȕȧȓȐșȤ Ȋ ȚȍȟȍȕȐȍ 
ȌȓȐȚȍȓȤȕȖȋȖ ȊȘȍȔȍȕȐ, ȖȕȐ ȌȖȓȎȕȣ ȉȣȚȤ ȊȣȋȖȌȕȣ ȖȉȍȐȔ șȚȖȘȖȕȈȔ. ǹȓȐȠȒȖȔ 
ȔȕȖȋȐȍ Ȑȏ ȘȈȕȕȐȝ ȗȖȗȣȚȖȒ “șȚȘȖȐȚȍȓȤșȚȊȈ ȖȚȕȖȠȍȕȐȑ” ȉȣȓȐ ȗȘȖșȚȣȔȐ 
ȔȍȝȈȕȐȏȔȈȔȐ ȗȖȒțȗȒȐ ȒȘȈȚȒȖșȘȖȟȕȖȑ ȓȖȧȓȤȕȖșȚȐ. ǹȚȘȖȐȚȍȓȤșȚȊȖ ȖȚȕȖȠȍȕȐȑ 
ȌȖȓȎȕȖ șȚȈȚȤ ȋȖȘȈȏȌȖ ȉȖȓȍȍ țșȓȖȎȕȍȕȕȣȔ. 

ǲ ȚȖȔț Ȏȍ ȜȐȘȔȣ Ȋșȍ ȉȖȓȤȠȍ ȗȘȈȒȚȐȒțȦȚ “ȔȕȖȋȖȘȍȎȐȔȕȣȑ” ȔȈȘȒȍȚȐȕȋ: 
șȓȍȌțȦȚ ȐȕȚȍȕșȐȊȕȣȔ șȚȘȈȚȍȋȐȧȔ șȖȏȌȈȕȐȧ ȖȚȕȖȠȍȕȐȑ ș ȖȌȕȐȔȐ ȒȓȐȍȕȚȈȔȐ, 
ȗȘȐȔȍȕȧȦȚ Ȕȍȕȍȍ ȐȕȚȍȕșȐȊȕȣȍ șȚȘȈȚȍȋȐȐ Ȍȓȧ țȒȘȍȗȓȍȕȐȧ șȊȧȏȍȑ ș ȌȘțȋȐȔȐ 
ȒȓȐȍȕȚȈȔȐ, Ȉ Ȋ ȘȈȉȖȚȍ ș ȚȘȍȚȤȐȔȐ – ȗȘȐȌȍȘȎȐȊȈȦȚșȧ șȚȘȈȚȍȋȐȐ ȖȚȕȖȠȍȕȐȑ “ȕȈ 
ȘȈșșȚȖȧȕȐȐ ȊȣȚȧȕțȚȖȑ ȘțȒȐ”. ǷȘȐȔȍȕȍȕȐȍ ȘȈȏȓȐȟȕȣȝ șȚȘȈȚȍȋȐȑ Ȋ ȘȈȉȖȚȍ ș 
ȘȈȏȕȣȔȐ ȒȓȐȍȕȚȈȔȐ ȏȈȊȐșȐȚ ȖȚ ȌȖȓȋȖșȘȖȟȕȖȑ ȞȍȕȕȖșȚȐ ȖȗȘȍȌȍȓȍȕȕȖȋȖ ȒȓȐȍȕȚȈ Ȑ 
ȍȋȖ ȚȘȍȉȖȊȈȕȐȑ. 



4.6.1. ǴȈȘȒȍȚȐȕȋȖȊȣȍ șȚȘȈȚȍȋȐȐ 

ǰ Ȋșȍ Ȏȍ ȕȍȌȖșȚȈȚȖȟȕȖ ȗȘȍȌȗȖȓȖȎȐȚȤ, ȟȚȖ ȜȐȘȔȣ ȌȖȓȎȕȣ ȘȈȏȘȈȉȈȚȣȊȈȚȤ 

ȕȖȊȣȍ șȚȘȈȚȍȋȐȐ ȓȐȠȤ ȗȖȚȖȔț, ȟȚȖ ȊȘȍȔȍȕȈ ȔȍȕȧȦȚșȧ. ǷȘȖȉȓȍȔȈ ȔȖȎȍȚ șȖșȚȖȧȚȤ 
ȕȍ ȚȖȓȤȒȖ Ȋ ȚȖȔ, ȟȚȖ ȕȈȔ ȕȍȖȉȝȖȌȐȔȣ ȕȖȊȣȍ șȚȘȈȚȍȋȐȐ, ȕȖ Ȑ Ȋ ȚȖȔ, ȟȚȖ ȕȈȔ ȕțȎȕȖ 
ȘȈȏȘȈȉȈȚȣȊȈȚȤ ȒȈȘȌȐȕȈȓȤȕȖ ȕȖȊȣȍ ȗȖȌȝȖȌȣ Ȓ șȚȘȈȚȍȋȐȐ. ǵȈȗȘȐȔȍȘ, ȕȈ 
ȒȖȕȜȍȘȍȕȞȐȐ ǨȒȈȌȍȔȐȐ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȕȈțȒ Ȋ1997 ȋȖȌț ȌȊȈ ȊȍȌțȡȐȝ ȚȍȖȘȍȚȐȒȈ Ȋ 
șȜȍȘȍ ȔȈȘȒȍȚȐȕȋȈ ǬȎȍȋ ШȍȚ Ȑ ǬȥȊȐȌ ǲȘȥȑȊȍȕș ȋȖȊȖȘȐȓȐ Ȗ ȚȍȕȌȍȕȞȐȧȝ 
șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȘȈȏȊȐȚȐȧ, ȒȖȚȖȘȣȔ, ȗȖ Ȑȝ ȔȕȍȕȐȦ, ȕȍȖȉȝȖȌȐȔȖ ȗȘȖȚȐȊȖșȚȖȧȚȤ. 

ШȍȚ ȉȘȖșȐȓ ȊȣȏȖȊ ȚȘȈȌȐȞȐȖȕȕȖȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȒȖȕȞȍȗȞȐȐ, ȗȘȐȊȓȍȒȈȧ 
ȊȕȐȔȈȕȐȍ Ȓ șȓȍȌțȦȡȐȔ ȕȈȗȘȈȊȓȍȕȐȧȔ: 

 ǫȓȖȉȈȓȤȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ. ШȍȚ ȗȘȐȏȣȊȈȍȚ șȚȘȈȚȍȋȖȊ ȌțȔȈȚȤ Ȗ 
ȋȓȖȉȈȓȐȏȈȞȐȐ Ȑ șȖșȘȍȌȖȚȖȟȐȚȤșȧ ȕȈ ȖșȕȖȊȕȣȝ ȊȐȌȈȝ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, ȊȔȍșȚȖ 
ȚȖȋȖ ȟȚȖȉȣ ȏȈȕȐȔȈȚȤșȧ ȊȕțȚȘȍȕȕȐȔ ȘȣȕȒȖȔ Ȑ ȗȖȘȚȜȍȓȍȔ ȕȈȗȘȈȊȓȍȕȐȑ 
ȉȐȏȕȍșȈ Ȑ ȉȘȍȕȌȖȊ. Ƕȕ ȗȘȍȌȗȖȓȈȋȈȍȚ, ȟȚȖ șțȡȍșȚȊțȍȚ ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȕȖȊȖȔ 
ȗȖȌȝȖȌȍ Ȓ țȊȍȓȐȟȍȕȐȦ ȈȒȞȐȖȕȍȘȕȖȑ ȞȍȕȕȖșȚȐ (ȘȐș. 4.5). 

 ǶșȕȖȊȕȖȑ ȉȘȍȕȌ. ШȍȚ ȌȖȒȈȏȣȊȈȍȚ, ȟȚȖ șȐȓȈ ȖșȕȖȊȈȕȈ ȕȈ ȊȣȧȊȓȍȕȐȐ 
ȉȘȍȕȌȈ, șȊȧȏȣȊȈȦȡȍȋȖ Ȋșȍ ȟȈșȚȐ ȗȘȍȌȗȘȐȧȚȐȧ ȊȖȍȌȐȕȖ – Ȋ ȥȚȖȔ ȏȈȒȓȦȟȈȍȚșȧ 
ȖșȕȖȊȕȈȧ șȐȓȈ ȒȖȔȗȈȕȐȑ Toyota Ȑ Honda ȗȖ șȘȈȊȕȍȕȐȦ ș ȌȍșȧȚȒȈȔȐ ȉȘȍȕȌȖȊ, 
ȗȘȐȕȈȌȓȍȎȈȡȐȝ ȒȖȘȗȖȘȈȞȐȐ General Motors. 

 ǰȕȚȍȋȘȐȘȖȊȈȕȕȖȍ ȗȘȍȌȗȘȐȧȚȐȍ Ȑ ȒȖȕȞȍȕȚȘȈȞȐȧ ȊȕȐȔȈȕȐȧ ȕȈ 

ȒȖȕȍȟȕȖȔ ȗȖȓȤȏȖȊȈȚȍȓȍ. ǷȘȖȉȓȍȔȈ, șȊȧȏȈȕȕȈȧ ș țȗȘȈȊȓȍȕȐȍȔ ȓȦȌȤȔȐ, 
ȗȘȖȞȍșșȈȔȐ Ȑ ȐȕȜȘȈșȚȘțȒȚțȘȖȑ ș ȞȍȓȤȦ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ ȞȍȕȕȖșȚȐ ȒȖȕȍȟȕȖȔț 
ȗȖȓȤȏȖȊȈȚȍȓȦ. 

 ǷȘȖȞȍșșȣ, ȓțȟȠȐȍ Ȋ șȊȖȍȔ ȒȓȈșșȍ. ǵȈȗȘȐȔȍȘ, ȒȓȐȍȕȚȣ ȌȖȓȎȕȣ ȕȍ 
ȗȘȖșȚȖ șȘȈȊȕȐȊȈȚȤ șȍȘȊȐș ȖȌȕȖȑ ȈȊȐȈȒȖȔȗȈȕȐȐ ș ȌȘțȋȐȔȐ; ȕȖȊȣȍ șȚȈȕȌȈȘȚȣ, 
ȒȖȚȖȘȣȔ ȌȖȓȎȕȈ șȖȖȚȊȍȚșȚȊȖȊȈȚȤ ȈȊȐȈȒȖȔȗȈȕȐȧ, ȖșȕȖȊȈȕȣ ȕȈ ȗȘȍȊȖșȝȖȌșȚȊȍ 
șȍȘȊȐșȈ ȚȈȒȐȝ ȊȍȌțȡȐȝ ȒȖȔȗȈȕȐȑ, ȒȈȒ Federal Express Ȑ Marriott Hotels, 
ȗȘȖȉȓȍȔȈ ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȚȖȔ, ȟȚȖȉȣ ȖȚȊȍȟȈȚȤ ȔȐȘȖȊȣȔ șȚȈȕȌȈȘȚȈȔ, ȒȈȒȖȍ ȉȣ 
ȗȘȖȐșȝȖȎȌȍȕȐȍ ȖȕȐ ȕȍ ȐȔȍȓȐ. 

 ǴȈșșȖȊȖȍ ȗȘȖȐȏȊȖȌșȚȊȖ ȕȈ ȏȈȒȈȏ. ǶȟȍȕȤ ȊȈȎȕȖ ȌȖȉȐȚȤșȧ ȥȒȖȕȖȔȐȐ ȖȚ 
ȘȖșȚȈ ȔȈșȠȚȈȉȖȊ, ȕȖ Ȋ ȚȖ Ȏȍ ȊȘȍȔȧ ȕȍȖȉȝȖȌȐȔȖ ȊȣȗțșȒȈȚȤ ȗȘȖȌțȒȚȣ ȐȓȐ 
țșȓțȋȐ, ȈȌȈȗȚȐȘȖȊȈȕȕȣȍ Ȓ ȐȕȌȐȊȐȌțȈȓȤȕȣȔ ȚȘȍȉȖȊȈȕȐȧȔ ȒȓȐȍȕȚȖȊ. 

 ǷȍȘȍȌȖȊȣȍ ȚȍȝȕȖȓȖȋȐȐ. ǵȖȊȣȍ ȚȍȝȕȖȓȖȋȐȐ ȓȍȎȈȚ Ȋ ȖșȕȖȊȍ Ȋșȍȝ ȈșȗȍȒȚȖȊ 
ȔȈȘȒȍȚȐȕȋȖȊȖȋȖ ȗȘȖȞȍșșȈ, ȌȈȎȍ Ȋ ȖșȕȖȊȍ șȈȔȖȋȖ ȗȘȖȌțȒȚȈ ȕȈșȚȖȓȤȒȖ, ȟȚȖ ȥȚȖ 
ȔȖȎȍȚ ȗȖȒȈȏȈȚȤșȧ ȕȍȊȍȘȖȧȚȕȣȔ. ǵȈȗȘȐȔȍȘ, ȖȌȕȐȔ Ȑȏ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ Ȋ 
ȇȗȖȕȐȐ ȧȊȓȧȍȚșȧ “țȔȕȣȑ țȕȐȚȈȏ”.ǵȍ ȊȌȈȊȈȧșȤ Ȋ ȚȍȝȕȐȟȍșȒȐȍ ȗȖȌȘȖȉȕȖșȚȐ, 
șȒȈȎȍȔ ȚȖȓȤȒȖ, ȟȚȖ ȟȍȓȖȊȍȒ ȗȘȖșȚȖ șȈȌȐȚșȧ ȕȈ ȕȍȋȖ, Ȉ Ȋșȍ ȖșȚȈȓȤȕȖȍ ȏȈ ȕȍȋȖ Ȋ 
ȖșȕȖȊȕȖȔ ȌȍȓȈȍȚ țȕȐȚȈȏ. ǲ ȚȖȔț Ȏȍ țȕȐȚȈȏ ȌȍȓȈȍȚ ȈȕȈȓȐȏ ȐșȗȘȈȎȕȍȕȐȑ Ȑ 

ȐȏȔȍȘȧȍȚ ȒȘȖȊȧȕȖȍ ȌȈȊȓȍȕȐȍ Ȑ ȚȍȔȗȍȘȈȚțȘț ȟȍȓȖȊȍȒȈ. ǩȍșȗȖȓȍȏȕȈȧ 

ȚȍȝȕȖȓȖȋȐȧ? ǵȖ ȚȖȓȤȒȖ ȕȍ Ȋ șȐȚțȈȞȐȧȝ, ȒȖȋȌȈ șȚȈȘȍȦȡȍȍ ȕȈșȍȓȍȕȐȍ ȐȔȍȍȚ 
ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȗȘȖȉȓȍȔȣ șȖ ȏȌȖȘȖȊȤȍȔ, Ȉ ȔȍșȚ Ȋ ȉȖȓȤȕȐȞȈȝ ȕȍȌȖșȚȈȚȖȟȕȖ. 
ǷȘȐȔȍȘȕȖ ȏȈ 600 ȌȖȓȓȈȘȖȊ ȔȖȎȕȖ ȗȘȐȖȉȘȍșȚȐ ȚȈȒȖȑ ȉȣȚȖȊȖȑ ȗȘȐȉȖȘ Ȍȓȧ 
ȖȗȍȘȈȚȐȊȕȖȑ ȔȍȌȐȞȐȕșȒȖȑ ȌȐȈȋȕȖșȚȐȒȐ, Ȉ ȥȚȖ ȔȖȎȍȚ șȗȈșȚȐ ȕȍȔȈȓȖ ȎȐȏȕȍȑ. 



ǲȘȍȑȊȍȕș ȗȖȌȟȍȘȒȕțȓ, ȟȚȖ ȚȘȈȌȐȞȐȖȕȕȣȍ ȊȏȋȓȧȌȣ ȕȈ șȚȘȈȚȍȋȐȦ ȔȖȋțȚ ȉȣșȚȘȖ 
țșȚȈȘȍȚȤ. Ƕȕ ȌȖȒȈȏȈȓ, ȟȚȖ șȚȘȈȚȍȋȐȟȍșȒȐȍ ȗȈȘȈȌȐȋȔȣ ȗȖșȓȍȌȕȐȝ20 ȓȍȚ șȚȈȕȖȊȧȚșȧ 
Ȋșȍ ȉȖȓȍȍ ȕȍȈȌȍȒȊȈȚȕȣȔȐ, ȗȖșȒȖȓȤȒț Ȕȣ ȕȈȝȖȌȐȔșȧ ȕȈ ȗȖȘȖȋȍ ȕȖȊȖȑ ȥȘȣ 
“șȚȘȈȚȍȋȐȑ, ȖșȕȖȊȈȕȕȣȝ ȕȈ ȘȣȕȒȍ”. ǷȘȖȋȕȖȏȣ ǲȘȍȑȊȍȕșȈ ȏȊțȟȈȚ șȓȍȌțȦȡȐȔ 
ȖȉȘȈȏȖȔ:  

 ǸȣȕȒȐ ȜȖȘȔȐȘțȦȚ șȚȘȈȚȍȋȐȦ ȉȐȏȕȍșȈ. ǲȘȍȑȊȍȕș ȗȖȓȈȋȈȍȚ, ȟȚȖ ȘȣȕȖȒ 
ȖȒȈȎȍȚșȧ ȗȘȍȖȉȓȈȌȈȦȡȍȑ șȐȓȖȑ, ȒȖȚȖȘȈȧ ȉțȌȍȚ ȜȖȘȔȐȘȖȊȈȚȤ ȘȈȉȖȚț 
ȗȘȍȌȗȘȐȧȚȐȧ. ǰȔȍȕȕȖ ȥȚȖȚ ȜȈȒȚȖȘ șȊȧȏȣȊȈȍȚ ȊȖȍȌȐȕȖ ȗȘȖȔȣȠȓȍȕȕțȦ 
ȥȒȖȕȖȔȐȒț, ȚȖȚȈȓȤȕȖȍ țȗȘȈȊȓȍȕȐȍ ȒȈȟȍșȚȊȖȔ (TQM),ȖȞȍȕȒț ȜȐȕȈȕșȖȊȣȝ 
ȐȕȊȍșȚȐȞȐȑ Ȑ ȗȍȘȍșȚȘȖȑȒț ȉȐȏȕȍș-ȗȘȖȞȍșșȖȊ. 

 ǹȍȚȐ ȊȏȈȐȔȖșȊȧȏȈȕȕȣȝ ȘȣȕȒȖȊ ȗȘȖȌțȒȚȖȊ. ǺȘȈȌȐȞȐȖȕȕȣȍ ȋȘȈȕȐȞȣ, 
ȖșȕȖȊȈȕȕȣȍ ȕȈ ȚȘȈȌȐȞȐȖȕȕȣȝ ȘȣȕȒȈȝ ȗȘȖȌțȒȚȖȊ, șȖȚȘțȚșȧ Ȑ șȚȈȕțȚ 
ȉȍșȗȖȓȍȏȕȣȔȐ, Ȑ ȥȚȖ șȚȈȕȍȚ ȕȖȘȔȖȑ. ǪȏȋȓȧȕȐȚȍ, Ȓ ȗȘȐȔȍȘț, ȕȈ ȚȖ, ȒȈȒ 
ȒȖȔȗȈȕȐȐ Sainsbury’s Ȑ Tesco, șȗȍȞȐȈȓȐȏȐȘȖȊȈȊȠȐȍșȧ ȕȈ șȜȍȘȍ ȗȘȖȌțȒȚȖȊȣȝ 
șțȗȍȘȔȈȘȒȍȚȖȊ, ȗȍȘȍȔȍȡȈȦȚ șȊȖȦ ȌȍȧȚȍȓȤȕȖșȚȤ Ȋ ȖȉȓȈșȚȤ ȉȈȕȒȖȊșȒȐȝ Ȑ 
ȜȐȕȈȕșȖȊȣȝ țșȓțȋ. ǲȈȒ ȍȡȍ ȔȖȎȕȖ ȖȉȢȧșȕȐȚȤ ȗȍȘȍȔȍȡȍȕȐȍ ȒȖȔȗȈȕȐȐ Virgin 
Ȑȏ șȜȍȘȣ ȚȖȘȋȖȊȓȐ ȔțȏȣȒȈȓȤȕȖȑ ȗȘȖȌțȒȞȐȍȑ Ȋ șȜȍȘț ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ, 
ȏȈȚȍȔ Ȋ ȖȚȘȈșȓȤ ȈȊȐȈȗȍȘȍȊȖȏȖȒ, ȎȍȓȍȏȕȖȌȖȘȖȎȕȣȝ ȗȍȘȍȊȖȏȖȒ, ȜȐȕȈȕșȖȊȣȝ 
țșȓțȋ, ȒȖșȔȍȚȐȒȐ, ȕȈȗȐȚȒȖȊ, ȖȌȍȎȌȣ Ȑ Ȋșȍ ȥȚȖ ȗȖȌ ȍȌȐȕȣȔ ȉȘȍȕȌȖȔ Virgin? 

 ǷȍȘȍȝȖȌ ȖȚ ȜțȕȒȞȐȑ Ȓ ȗȘȖȞȍșșȈȔ. ǵȖȊȈȧ ȥȗȖȝȈ șȚȘȈȚȍȋȐȐ, ȖșȕȖȊȈȕȕȖȑ ȕȈ 
ȘȣȕȒȍ, ȝȈȘȈȒȚȍȘȐȏțȍȚșȧ ȗȖȊȣȠȍȕȕȖȑ ȒȖȕȞȍȕȚȘȈȞȐȍȑ ȊȕȐȔȈȕȐȧ ȕȈ ȗȘȖȞȍșșȍ 
ȊȣȝȖȌȈ ȕȈ ȘȣȕȖȒ, Ȉ ȕȍ ȕȈ ȐȕȚȍȘȍșȈȝ ȚȘȈȌȐȞȐȖȕȕȣȝ ȖȚȌȍȓȖȊ Ȑ șȗȍȞȐȈȓȐșȚȖȊ. 

 ǹȚȘȈȚȍȋȐȟȍșȒȐȍ șȖȦȏȣ. Ǭȓȧ ȔȕȖȋȐȝ ȒȖȔȗȈȕȐȑ ȉțȌțȡȍȍ șȊȧȏȈȕȖ ș 
șȖȚȘțȌȕȐȟȍșȚȊȖȔ Ȑ ȗȈȘȚȕȍȘșȚȊȖȔ (ȟȚȖ ȗȖȏȊȖȓȐȚ ȐȔ șȖșȘȍȌȖȚȖȟȐȚȤșȧ ȕȈ 

ȖșȕȖȊȕȣȝ ȊȐȌȈȝ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ), Ȉ ȕȍ ș ȚȘȈȌȐȞȐȖȕȕȖȑ ȒȖȕȒțȘȍȕȞȐȍȑ. 
 ǲȈȘȚȈ șȉȈȓȈȕșȐȘȖȊȈȕȕȣȝ ȗȖȒȈȏȈȚȍȓȍȑ. ǻȟȍȚ ȗȖȒȈȏȈȚȍȓȍȑ ȗȖȌȘȈȏțȔȍȊȈȍȚ 

ȖȞȍȕȒț ȗȘȍȐȔțȡȍșȚȊ, ȗȘȍȌȖșȚȈȊȓȧȍȔȣȝ ȊșȍȔ țȟȈșȚȕȐȒȈȔ, ȏȈȐȕȚȍȘȍșȖȊȈȕȕȣȔ Ȋ 
ȌȍȧȚȍȓȤȕȖșȚȐ ȖȘȋȈȕȐȏȈȞȐȐ. 

ǰȏ ȥȚȐȝ ȗȘȖȋȕȖȏȖȊ ȊȣȚȍȒȈȍȚ ȗȖȚȘȍȉȕȖșȚȤ Ȋ șȖȏȌȈȕȐȐ ȕȖȊȣȝ ȚȐȗȖȊ șȚȘȈȚȍȋȐȑ, Ȉ 
ȕȍ ȚȖȓȤȒȖ ȉȖȓȤȠȍȍ Ȑȝ ȒȖȓȐȟȍșȚȊȖ. ǶȕȐ ȚȈȒȎȍ ȗȖȌȟȍȘȒȐȊȈȦȚ ȒȘȐȚȐȟȍșȒȖȍ ȏȕȈȟȍȕȐȍ 
ȟțȊșȚȊȐȚȍȓȤȕȖșȚȐ Ȓ ȘȣȕȒț Ȑ șȗȖșȖȉȕȖșȚȐ Ȓ ȖȘȋȈȕȐȏȈȞȐȖȕȕȖȔț ȖȉțȟȍȕȐȦ. ȅȚȖ 
ȗȖȏȊȖȓȐȚ ȖȘȋȈȕȐȏȈȞȐȧȔ ȗȖȕȐȔȈȚȤ, ȟȚȖ ȗȘȖȐșȝȖȌȐȚ, Ȑ ȌȍȑșȚȊȖȊȈȚȤ șȖȖȚȊȍȚșȚȊȍȕȕȖ. 

ǹȖȟȍȚȈȕȐȍ Ȋșȍȝ ȗȍȘȍȟȐșȓȍȕȕȣȝ ȊȣȠȍ ȜȈȒȚȖȘȖȊ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ 

șȚȘȈȚȍȋȐȟȍșȒȖȍ ȗȓȈȕȐȘȖȊȈȕȐȍ Ȋ ȞȍȓȖȔ Ȑ ȔȈȘȒȍȚȐȕȋȖȊȖȍ ȗȓȈȕȐȘȖȊȈȕȐȍ Ȋ ȟȈșȚȕȖșȚȐ 

– ȏȈȌȈȟȐ, ȒȖȚȖȘȣȍ șȍȑȟȈș șȚȈȓȐ ȍȡȍ șȓȖȎȕȍȍ, ȟȍȔ ȒȖȋȌȈ-ȓȐȉȖ. ǲ ȚȖȔț Ȏȍ șȍȑȟȈș 
ȊȐȌȣ ȌȍȧȚȍȓȤȕȖșȚȐ, ȕȈȗȘȈȊȓȍȕȕȣȍ ȕȈ ȘȍȠȍȕȐȍ ȥȚȐȝ ȏȈȌȈȟ, șȚȈȕȖȊȧȚșȧ ȉȖȓȍȍ 
ȎȐȏȕȍȕȕȖ ȕȍȖȉȝȖȌȐȔȣȔȐ, ȟȍȔ ȘȈȕȤȠȍ. ǹȚȘȈȚȍȋȐȟȍșȒȖȍ ȔȈȘȒȍȚȐȕȋȖȊȖȍ 
ȗȓȈȕȐȘȖȊȈȕȐȍ șȍȋȖȌȕȧ ȗȘȍȌȕȈȏȕȈȟȍȕȖ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȗȘȐȌȈȚȤ ȖȘȋȈȕȐȏȈȞȐȐ 
ȋȐȉȒȖșȚȤ, ȉȓȈȋȖȌȈȘȧ ȒȖȚȖȘȖȑ ȖȕȈ șȔȖȎȍȚ șȗȘȈȊȐȚȤșȧ ș ȊȖȏȘȖșȠȐȔ țȘȖȊȕȍȔ 
șȓȖȎȕȖșȚȐ Ȑ ȕȍșȚȈȉȐȓȤȕȖșȚȐ Ȑ Ȋ ȗȖȓȕȖȑ ȔȍȘȍ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȗȘȍȐȔțȡȍșȚȊȈȔȐ, 
șȊȧȏȈȕȕȣȔȐ ș ȐȏȔȍȕȍȕȐȧȔȐ Ȋ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȍ. Ǫ ȖșȕȖȊȍ ȗȘȖȞȍșșȈ 
ȗȓȈȕȐȘȖȊȈȕȐȧ ȓȍȎȐȚ ȜȖȘȔȐȘȖȊȈȕȐȍ șȐȓȤȕȖȋȖ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȖȓȖȎȍȕȐȧ Ȑ 
ȕȈȌȍȎȕȖȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ, Ȗ ȒȖȚȖȘȖȑ ȘȍȟȤ ȐȌȍȚ ȕȐȎȍ. 



 

ǸȐș. 4.5. ǹȔȍȡȍȕȐȍ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȈȒȞȍȕȚȖȊ ș ȞȍȓȤȦ ȗȖȊȣȠȍȕȐȧ 
ȉȐȘȎȍȊȖȑ șȚȖȐȔȖșȚȐ ȈȒȞȐȐ 

4.7 ǯǨǲǳȆǿǭǵǰǭ 

ǺȍȗȍȘȤ ȔȖȎȕȖ șȌȍȓȈȚȤ ȕȍșȒȖȓȤȒȖ ȖȉȡȐȝ ȊȣȊȖȌȖȊ Ȑ ȖȗȘȍȌȍȓȐȚȤ Ȑȝ ȏȕȈȟȍȕȐȍ Ȍȓȧ 
țȗȘȈȊȓȍȕȐȧ ȔȈȘȒȍȚȐȕȋȖȔ. ǪȖ-ȗȍȘȊȣȝ, ȊȖ ȔȕȖȋȐȝ ȖȚȘȈșȓȧȝ ȗȘȖȔȣȠȓȍȕȕȖșȚȐ 
ȗȍȘȐȖȌ ȉȣșȚȘȖȋȖ ȘȖșȚȈ ȕȈȊșȍȋȌȈ țȠȍȓ Ȋ ȗȘȖȠȓȖȍ. Ǫ Țȍȝ ȖȚȘȈșȓȧȝ, ȋȌȍ șȖȝȘȈȕȧȍȚșȧ 
ȊȖȏȔȖȎȕȖșȚȤ ȊȣșȖȒȐȝ ȚȍȔȗȖȊ ȘȈȏȊȐȚȐȧ, ȒȖȕȒțȘȍȕȞȐȧ, ȊȍȘȖȧȚȕȖ, ȘȍȏȒȖ 
ȈȒȚȐȊȐȏȐȘțȍȚșȧ Ȑ ȗȘȐȔȍȚ ȐȕȚȍȘȕȈȞȐȖȕȈȓȤȕȣȑ ȝȈȘȈȒȚȍȘ. ǲȖȔȗȈȕȐȧ ȉȖȓȤȠȍ ȕȍ 
ȔȖȎȍȚ ȗȖȏȊȖȓȐȚȤ șȍȉȍ ȉȣȚȤ ȖȘȐȍȕȚȐȘȖȊȈȕȕȖȑ ȕȈ ȔȈȘȒȍȚȐȕȋ. ȅȚȖ șȈȔȖ șȖȉȖȑ 

ȘȈȏțȔȍȍȚșȧ. ǲȓȦȟȖȔ Ȓ țșȗȍȝț șȚȈȕȍȚ ȥȜȜȍȒȚȐȊȕȖȍ ȊȖȗȓȖȡȍȕȐȍ ȔȈȘȒȍȚȐȕȋȖȊȖȑ 
ȒȖȕȞȍȗȞȐȐ ȕȈ ȖșȕȖȊȍ ȟȍȚȒȖ ȖȗȘȍȌȍȓȍȕȕȣȝ șȚȘȈȚȍȋȐȑ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ. 

ǪȖ-ȊȚȖȘȣȝ, ȐȏȔȍȕȍȕȐȧ șȖȏȌȈȦȚ ȉȓȈȋȖȗȘȐȧȚȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ Ȍȓȧ ȚȍȝȕȐȟȍșȒȐ 
ȗȘȖȋȘȍșșȐȊȕȣȝ ȖȘȋȈȕȐȏȈȞȐȑ Ȑ ȖȗȈșȕȣ Ȍȓȧ Țȍȝ, ȒȖȚȖȘȣȍ, ȗȖȌȖȉȕȖ Cnut, ȗȣȚȈȦȚșȧ 
ȚȖȘȔȖȏȐȚȤ ȕȖȊȖȊȊȍȌȍȕȐȧ. ǪȖȏȔȖȎȕȖ, ȊșȒȖȘȍ ȗȖȧȊȧȚșȧ ȕȖȊȣȍ ȖȗȘȍȌȍȓȍȕȐȧ ȗȖȕȧȚȐȑ 
“ȘȈȉȖȚȈ” Ȑ “ȖȚȌȣȝ”, ȉȓȈȋȖȌȈȘȧ ȟȍȔț ȖȚȒȘȖȦȚșȧ ȕȖȊȣȍ ȊȖȏȔȖȎȕȖșȚȐ ȗȍȘȍȌ 
ȒȖȔȗȈȕȐȧȔȐ, ȋȖȚȖȊȣȔȐ Ȑ șȗȖșȖȉȕȣȔȐ ȐșȗȖȓȤȏȖȊȈȚȤ ȥȚȐ ȊȖȏȔȖȎȕȖșȚȐ. 
ǰȏȔȍȕȧȦȡȐȑșȧ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȑ ȗȘȖȜȐȓȤ, ȖșȖȉȍȕȕȖ Ȋ ȖȚȕȖȠȍȕȐȐ ȊȖȏȘȈșȚȈ, 
șȍȔȍȑȕȖȋȖ ȗȖȓȖȎȍȕȐȧ Ȑ ȘȈșȗȘȍȌȍȓȍȕȐȧ ȌȖȝȖȌȖȊ ȚȈȒȎȍ ȗȘȍȌȗȖȓȈȋȈȍȚ ȕȈȓȐȟȐȍ 
ȔȕȖȎȍșȚȊȈ ȉȓȈȋȖȗȘȐȧȚȕȣȝ ȊȖȏȔȖȎȕȖșȚȍȑ Ȍȓȧ țȗȘȈȊȓȍȕȐȧ ȔȈȘȒȍȚȐȕȋȖȔ. 

Ǫ-ȚȘȍȚȤȐȝ, șȒȖȘȖșȚȤ ȐȏȔȍȕȍȕȐȧ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ ȘȈșȚȍȚ, Ȉ ȥȚȖ ȊȍȌȍȚ Ȓ 
țșȓȖȎȕȍȕȐȦ, ȉțȘȕȣȔ ȗȘȖȞȍșșȈȔ ȐȓȐ Ȓ ȕȍșȚȈȉȐȓȤȕȖșȚȐ. ǺȍȝȕȖȓȖȋȐȟȍșȒȐȍ 
ȘȈȏȘȈȉȖȚȒȐ șȗȖșȖȉșȚȊțȦȚ șȖȒȘȈȡȍȕȐȦ ȎȐȏȕȍȕȕȣȝ ȞȐȒȓȖȊ ȗȘȖȌțȒȚȖȊ Ȑ șȎȈȚȐȦ 
șȘȖȒȖȊ ȒȖȔȔȍȘȞȐȈȓȐȏȈȞȐȐ. ǩțȘȕȣȍ ȗȖȚȘȧșȍȕȐȧ ȕȈ ȘȣȕȒȍ țșȓȖȎȕȧȦȚ ȏȈȌȈȟț 
ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ. Ǫ ȘȍȏțȓȤȚȈȚȍ șȖȒȘȈȡȈȦȚșȧ ȊȖȏȔȖȎȕȖșȚȐ ȗȓȈȕȐȘȖȊȈȕȐȧ. ǭșȓȐ 
ȘȈȕȤȠȍ ȌȖȓȋȖșȘȖȟȕȣȍ ȗȓȈȕȣ ȘȈȉȖȚȣ ȕȈ ȖȚȕȖșȐȚȍȓȤȕȖ ȗȘȍȌșȒȈȏțȍȔȣȝ ȘȣȕȒȈȝ 
ȔȖȋȓȐ ȖȝȊȈȚȣȊȈȚȤ ȗȍȘȐȖȌ Ȋ 1015 ȓȍȚ, ȚȖ șȍȋȖȌȕȧ ȖȟȍȕȤ ȕȍȔȕȖȋȐȍ ȒȖȔȗȈȕȐȐ ȔȖȋțȚ 
ȗȓȈȕȐȘȖȊȈȚȤ șȊȖȦ ȌȍȧȚȍȓȤȕȖșȚȤ ȉȖȓȍȍ ȟȍȔ ȕȈ ȕȍșȒȖȓȤȒȖ ȓȍȚ ȊȗȍȘȍȌ ȝȖȚȧ ȉȣ Ȋ 
șȈȔȣȝ ȖȉȡȐȝ ȟȍȘȚȈȝ. 



Ǫ-ȟȍȚȊȍȘȚȣȝ, țșȗȍȠȕȣȍ șȚȘȈȚȍȋȐȐ șȖ ȊȘȍȔȍȕȍȔ ȊȣȘȖȎȌȈȦȚșȧ. ǺȖ, ȟȚȖ 

ȗȘȐȕȖșȐȓȖ țșȗȍȝ Ȋ ȖȗȘȍȌȍȓȍȕȕȖȍ ȊȘȍȔȧ ȕȈ ȖȗȘȍȌȍȓȍȕȕȖȔ ȘȣȕȒȍ, ȕȍ ȔȖȎȍȚ ȉȣȚȤ 
ȋȈȘȈȕȚȐȍȑ țșȗȍȝȈ Ȋ ȉțȌțȡȍȔ ȕȈ ȚȖȔ Ȏȍ ȐȓȐ ȕȈ ȌȘțȋȐȝ ȘȣȕȒȈȝ. 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ. «ǻȔȕȣȍ» ȌȖȔȈ 

Ǫ ȖȌȕȖȑ Ȑȏ ȓȈȉȖȘȈȚȖȘȐȑ ǴȈșșȈȟțșȍȚșȒȖȋȖ ȐȕșȚȐȚțȚȈ ȚȍȝȕȖȓȖȋȐȑ ȐșșȓȍȌȖȊȈȚȍȓȐ 
șȖȏȌȈȦȚ ȔȖȌȍȓȤ ȎȐȓȖȋȖ ȌȖȔȈ. ǻ ȥȚȖȋȖ ȌȖȔȈ ȕȍȚ ȕȐ ȚȘȈȊȣ ȕȈ ȒȘȣȠȍ, ȕȐ șȖȓȕȍȟȕȣȝ 
ȉȈȚȈȘȍȑ, ȕȐ ȌȘțȋȐȝ ȗȘȐȏȕȈȒȖȊ, ȈșșȖȞȐȐȘțȦȡȐȝșȧ ș ȉȖȓȤȠȐȕșȚȊȖȔ“ ȌȖȔȖȊ 
ȉțȌțȡȍȋȖ”. ǼȈȒȚȐȟȍșȒȐ, ȥȚȖȚ ȌȖȔ ȊȖȖȉȡȍ ȕȍ ȐȔȍȍȚ șȚȍȕ. ǰȕȕȖȊȈȞȐȐ, șȊȧȏȈȕȕȣȍ ș 
ȕȐȔ, Ȋ ȖșȕȖȊȕȖȔ ȐȔȍȦȚ ȖȚȕȖȠȍȕȐȍ Ȓ ȚȍȝȕȖȓȖȋȐȧȔ Ȑ Ȓ ȐșȗȖȓȤȏȖȊȈȕȐȦ 
ȗȘȖșȚȘȈȕșȚȊȈ – ȥȚȖ ȞȐȜȘȖȊȣȍ șȚȖȓȣ Ȑ ȘȈȉȖȟȐȍ ȗȖȊȍȘȝȕȖșȚȐ, Ȉ ȚȈȒȎȍ ȔȍȌȐȞȐȕșȒȐȑ 
țȋȖȓȖȒ Ȍȓȧ ȗȘȐȍȔȈ Ȑ ȈȕȈȓȐȏȈ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȏȌȖȘȖȊȤȍ ȟȍȓȖȊȍȒȈ. 

ȅȚȐȔ ȕȈțȟȕȖ-ȐșșȓȍȌȖȊȈȚȍȓȤșȒȐȔ ȗȘȖȍȒȚȖȔ ȘțȒȖȊȖȌȐȚ ǲȍȕȚ ǳȈȘșȖȕ, ȈȘȝȐȚȍȒȚȖȘ 
Ȑ ȊȍȌțȡȐȑ ȕȈțȟȕȣȑ șȗȍȞȐȈȓȐșȚ ȒȈȜȍȌȘȣ ȈȘȝȐȚȍȒȚțȘȣ ǴǰǺ. ǳȈȘșȖȕ țȊȍȘȍȕ, ȟȚȖ 
șȒȖȘȖ ȌȖȔ ȉțȌȍȚ ȐȋȘȈȚȤ “ȕȍȖȉȣȟȕțȦ ȕȖȊțȦ ȘȖȓȤ” Ȋ ȎȐȏȕȐ ȟȍȓȖȊȍȒȈ, șȚȈȊ ȔȍșȚȖȔ 
Ȍȓȧ ȗȖȒțȗȖȒ, Ȍȓȧ ȘȈȉȖȚȣ Ȑ ȖȉțȟȍȕȐȧ, Ȉ ȕȍ ȚȖȓȤȒȖ ȔȍșȚȖȔ, ȋȌȍ ȟȍȓȖȊȍȒ ȍșȚ, șȗȐȚ Ȑ 
ȖȚȌȣȝȈȍȚ. 

ǷȖ șȓȖȊȈȔ ǳȈȘșȖȕȈ, șȚȘȖȐȚȍȓȐ ȌȖȔȖȊ ȚȈȒ ȔȍȌȓȍȕȕȖ ȈȌȈȗȚȐȘȖȊȈȓȐșȤ Ȓ ȕȖȊȣȔ 

ȚȍȝȕȖȓȖȋȐȧȔ Ȍȓȧ ȌȖȔȈ, ȟȚȖ ȥȚȈ ȖȚȘȈșȓȤ șȒȖȘȖ ȉțȌȍȚ ȏȈȝȊȈȟȍȕȈ ȈțȚșȈȑȌȍȘȈȔȐ. 
“ǰȕȌțșȚȘȐȧ ȎȐȓȐȡȕȖȋȖ șȚȘȖȐȚȍȓȤșȚȊȈ Ȋ ǹШǨ șȍȑȟȈș ȊȣȗțșȒȈȍȚ Țț Ȏȍ 
șȚȈȕȌȈȘȚȕțȦ ȗȘȖȌțȒȞȐȦ ȕȐȏȒȖȋȖ ȒȈȟȍșȚȊȈ, ȟȚȖ Ȑ 50 ȓȍȚ ȕȈȏȈȌ, ȋȖȊȖȘȐȚ Ȗȕ. 
ǪȖȏȤȔȐȚȍ ȝȖȚȤ ȒțȒȓț Furby ȏȈ 39 ȌȖȓȓȈȘȖȊ – ȥȚȖ ȊȖȗȓȖȡȍȕȐȍ ȋȖȘȈȏȌȖ ȉȖȓȍȍ 

șȖȊȍȘȠȍȕȕȣȝ ȚȍȝȕȖȓȖȋȐȑ”. 

ǳȈȘșȖȕ ȋȖȊȖȘȐȚ Ȗ ȕȍ șȚȖȓȤ ȖȚȌȈȓȍȕȕȖȔ ȉțȌțȡȍȔ, ȒȖȋȌȈ ȗȖȒțȗȈȚȍȓȐ ȉțȌțȚ 

șȚȘȖȐȚȤ șȖȉșȚȊȍȕȕȣȍ ȌȖȔȈ ș ȗȖȔȖȡȤȦ ȐȕȚȍȘȕȍȚ șȈȑȚȖȊ, ȋȌȍ ȔȖȎȕȖ ȕȈȑȚȐ ȕȍȔȈȓȖ 
ȘȈȏȕȖȖȉȘȈȏȕȣȝ ȗȘȍȌȓȖȎȍȕȐȑ ȐȕȚȍȋȘȐȘȖȊȈȕȕȖȋȖ ȌȐȏȈȑȕȈ, ȚȍȝȕȖȓȖȋȐȑ, ȖȉșȚȈȕȖȊȒȐ 
Ȑ ȗȈȒȍȚȖȊ ȜȐȕȈȕșȖȊȖȋȖ ȗȓȈȕȐȘȖȊȈȕȐȧ. ǲțȝȕȧ ȔȖȎȍȚ ȉȣȚȤ ȖȚ Ikea Systems, 

șȚȘțȒȚțȘȈ – ȖȚ BMW, Ȉ ȖȉșȚȈȕȖȊȒȈ șȚȈȕȍȚ ȘȍȏțȓȤȚȈȚȖȔ șȖȊȔȍșȚȕȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ 
șȍȚȐ ȔȈȋȈȏȐȕȖȊ “șȌȍȓȈȑ șȈȔ”, ȒȖȔȗȈȕȐȑ Home Depot Ȑ Martha Stewart, 

șȗȍȞȐȈȓȐȏȐȘțȦȡȐȝșȧ ȕȈ ȉȓȈȋȖțșȚȘȖȑșȚȊȍ ȎȐȓȤȧ. 

ǪȖȏȔȖȎȕȖ ȕȈȓȐȟȐȍ Ȋ ȌȖȔȍ ȒȈȉȐȕȍȚȈ, ȒȖȚȖȘȣȑ ȗȘȐ ȕȍȖȉȝȖȌȐȔȖșȚȐ ȗȘȍȊȘȈȡȈȍȚșȧ 
Ȋ ȒȖȔȕȈȚț Ȍȓȧ ȖȜȐȞȐȈȓȤȕȣȝ ȖȉȍȌȖȊ ȐȓȐ șȗȈȓȤȕȦ Ȍȓȧ ȋȖșȚȍȑ. ǷȖȒțȗȈȚȍȓȤ ȔȖȎȍȚ 
ȗȘȍȌțșȔȖȚȘȍȚȤ ȕȈȓȐȟȐȍ Ȋ șȊȖȍȔ ȌȖȔȍ “ȖȚȌȍȓȤȕȖȑ ȒȊȈȘȚȐȘȣ ș ȔȐȕȐȔȈȓȤȕȣȔȐ 
ȒțȝȖȕȕȣȔȐ Ȑ șȈȕȚȍȝȕȐȟȍșȒȐȔȐ țȌȖȉșȚȊȈȔȐ” Ȍȓȧ ȗȘȍșȚȈȘȍȓȖȋȖ ȘȖȌȐȚȍȓȧ, ȒȖȚȖȘȈȧ 
ȉțȌȍȚ ȖȉȖȘțȌȖȊȈȕȈ țșȚȘȖȑșȚȊȈȔȐ Ȍȓȧ ȒȘțȋȓȖșțȚȖȟȕȖȋȖ ȕȈȉȓȦȌȍȕȐȧ ȏȈ șȖșȚȖȧȕȐȍȔ 
ȏȌȖȘȖȊȤȧ. ǷȖ șȊȖȍȔț ȊȣȉȖȘț ȗȖȒțȗȈȚȍȓȤ ȔȖȎȍȚ ȖȜȖȘȔȐȚȤ ȏȈȒȓȈȌȕțȦ șȘȖȒȖȔ ȕȈ 20 
ȓȍȚ, Ȉ ȚȈȒȎȍ ȗȈȒȍȚȣ ȕȈ șȖȌȍȘȎȈȕȐȍ Ȑ ȘȍȔȖȕȚ ȎȐȓȤȧ Ȑ ȋȈȘȈȕȚȐȦ ȕȈ 20 ȓȍȚ. ǿȍȘȍȏ 

ȟȍȚȣȘȍ ȕȍȌȍȓȐ ȗȖșȓȍ ȚȖȋȖ, ȒȈȒ ȉțȌȍȚ șȌȍȓȈȕ ȖȒȖȕȟȈȚȍȓȤȕȣȑ ȊȣȉȖȘ, 
ȗȘȍȌȊȈȘȐȚȍȓȤȕȖ ȐȏȋȖȚȖȊȓȍȕȕȣȍ ȒȖȔȗȖȕȍȕȚȣ ȉțȌțȚ ȌȖșȚȈȊȓȍȕȣ ȕȈ țȟȈșȚȖȒ Ȍȓȧ 
șȚȘȖȐȚȍȓȤșȚȊȈ, Ȉ ȍȡȍ ȟȍȘȍȏ ȌȊȍ ȕȍȌȍȓȐ ȌȖȔ ȉțȌȍȚ ȗȖȓȕȖșȚȤȦ ȋȖȚȖȊ. ǹȐșȚȍȔȈ 
ȌȈȚȟȐȒȖȊ Ȑ ȞȐȜȘȖȊȣȝ ȌȐșȗȓȍȍȊ ȗȖȏȊȖȓȧȍȚ ȌȖȔț “ȊȣțȟȐȚȤ” ȔȖȌȍȓȐ ȗȖȊȍȌȍȕȐȧ 
șȊȖȐȝ ȎȐȓȤȞȖȊ. ǿȍȘȍȏ ȕȍșȒȖȓȤȒȖ ȕȍȌȍȓȤ Ȋ ȕțȎȕȖȍ ȊȘȍȔȧ ȉțȌȍȚ ȈȊȚȖȔȈȚȐȟȍșȒȐ 



ȗȘȖȐșȝȖȌȐȚȤ ȘȍȋțȓȐȘȖȊȒȈ ȖșȊȍȡȍȕȐȧ, Ȉ ȍșȓȐ ȏȈȗȈșȣ ȗȘȖȊȐȏȐȐ ȕȈ ȐșȝȖȌȍ ȌȖȔ șȈȔ 
ȏȈȒȈȎȍȚ Ȍȓȧ ȊȈș ȍȡȍ ȉȈȕȖȟȒț ȒȖȕșȍȘȊȖȊ Ȑȏ ȚțȕȞȈ. 

ǳȈȘșȖȕ Ȑ ȍȋȖ ȒȖȓȓȍȋȐ Ȑȏ ǴǰǺ șȟȐȚȈȦȚ, ȟȚȖ ȌȊȈ ȖșȕȖȊȕȣȝ ȜȈȒȚȖȘȈ, ȌȊȐȎțȡȐȝ 
ȐȏȔȍȕȍȕȐȧȔȐ Ȋ ȝȈȘȈȒȚȍȘȍ ȎȐȓȤȧ – ȥȚȖ ȚȍȝȕȖȓȖȋȐȐ Ȑ șȚȈȘȍȕȐȍ ȕȈșȍȓȍȕȐȧ. 
ǺȍȝȕȖȓȖȋȐȐ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȥȒȖȕȖȔȐȚȤ ȊȘȍȔȧ (ȖșȖȉȍȕȕȖ ȕȈ 
ȗȖȍȏȌȒȈȝ), ȟȚȖ ȖȟȍȕȤ țȌȖȉȕȖ Ȍȓȧ șȍȔȍȑ, ȒȖȚȖȘȣȍ ȗȘȍȌȗȖȟȚțȚ ȗȘȖȊȍșȚȐ ȓȐȠȕȐȑ ȟȈș 
ȕȈ ȚȍȕȕȐșȕȖȔ ȒȖȘȚȍ, Ȉ ȕȍ Ȋ șțȗȍȘȔȈȘȒȍȚȍ. ǺȍȝȕȖȓȖȋȐȐ ȚȈȒȎȍ ȗȖȏȊȖȓȧȦȚ ȗȖȊȣșȐȚȤ 
țȘȖȊȍȕȤ ȎȐȏȕȐ. ǹȚȈȘȍȧ, ȓȦȌȐ șȚȈȕȖȊȧȚșȧ Ȕȍȕȍȍ ȔȖȉȐȓȤȕȣȔȐ Ȑ ȝȖȚȧȚ ȗȖȓțȟȈȚȤ 
ȉȖȓȤȠȍ țșȓțȋ, ȕȍ ȊȣȝȖȌȧ Ȑȏ ȌȖȔȈ. 

ǰșșȓȍȌȖȊȈȚȍȓȤșȒȈȧ ȒȖȔȈȕȌȈ ȗȓȈȕȐȘțȍȚ ȗȘȖȌȊȐȕțȚȤșȧ ȍȡȍ ȕȈ ȠȈȋ Ȋ șȊȖȐȝ 

ȚȍȖȘȐȧȝ, ȗȖșȚȘȖȐȊ ȘȍȈȓȤȕȣȑ ȌȖȔ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȗȘȖȊȍȘȐȚȤ șȊȖȐ ȕȖȊȣȍ ȐȌȍȐ ȕȈ 
ȗȘȈȒȚȐȒȍ. ǳȈȘșȖȕ țȊȍȘȍȕ, ȟȚȖ ȐȔ ȗȘȍȌșȚȖȐȚ ȕȍ șȚȖȓȤȒȖ ȐȏȖȉȘȍȚȈȚȤ ȕȍȟȚȖ ȕȖȊȖȍ, 
șȒȖȓȤȒȖ ȏȈȕȐȔȈȚȤșȧ ȈȌȈȗȚȈȞȐȍȑ țȎȍ șțȡȍșȚȊțȦȡȐȝ ȚȍȝȕȖȓȖȋȐȑ. ǭșȚȤ Ȋșȍ 
ȖșȕȖȊȈȕȐȧ ȊȍȘȐȚȤ Ȋ ȚȖ, ȟȚȖ ȔȕȖȋȐȍ ȕȖȊȖȊȊȍȌȍȕȐȧ ǴǰǺ, Ȋ ȒȖȕȞȍ ȒȖȕȞȖȊ, ȗȖȧȊȧȚșȧ 
ȕȈ ȕȈȠȐȝ Ȓțȝȕȧȝ Ȑ Ȋ ȋȖșȚȐȕȣȝ, Ȉ ȕȍ Ȋ Ȕțȏȍȧȝ ȜțȚțȘȐșȚȐȟȍșȒȐȝ ȒțȘȤȍȏȖȊ. ǲȘȈȑȕȍ 
ȕȍȓȍșȚȕȣȍ ȖȚȏȣȊȣ ǳȈȘșȖȕȈ Ȗȉ ȈȔȍȘȐȒȈȕșȒȖȔ ȎȐȓȐȡȕȖȔ șȚȘȖȐȚȍȓȤșȚȊȍ ȊȗȖȓȕȍ 
ȗȘȐȔȍȕȐȔȣ Ȑ Ȓ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ, ȐȓȐ, ȊȖȏȔȖȎȕȖ, ȥȚȖ ȉȣȓȖ ȐȔȍȕȕȖ ȚȈȒ ȌȖ 
ȕȍȌȈȊȕȍȋȖ ȊȘȍȔȍȕȐ. 

Ǫ ȚȍȟȍȕȐȍ ȗȖșȓȍȌȕȐȝ 12 ȔȍșȧȞȍȊ ȖȉșțȎȌȍȕȐȦ ȗȖȌȊȍȘȋȓȐșȤ ȔȕȖȋȐȍ Ȑȏ ȐȌȍȑ 

ǳȈȘșȖȕȈ, Ȑ Ȋ ȕȍȒȖȚȖȘȣȝ șȓțȟȈȧȝ ȖȕȐ ȕȈȠȓȐ șȊȖȍ ȊȖȗȓȖȡȍȕȐȍ Ȋ ȗȘȖȌțȒȞȐȐ 

ȉȘȐȚȈȕșȒȐȝ șȚȘȖȐȚȍȓȍȑ ȎȐȓȤȧ. Ǫ ȗȖșȍȓȒȍ ǫȘȐȕȊȐȟ ǴȐȓȓȍȕȐțȔ Ȋ ǳȖȕȌȖȕȍ 

ȒȖȔȗȈȕȐȐ Countryside Ȑ Taylor Woodrow șȚȘȖȧȚ ȋȐȉȒȐȍ ȒȖȔȕȈȚȣ ș ȌȊȐȎțȡȐȔȐșȧ 
șȚȍȕȈȔȐ Ȑ șȒȓȈȌȕȣȔȐ ȒȘȖȊȈȚȧȔȐ. ǲȖȔȗȈȕȐȧ Laing Homes ȚȖȎȍ ȥȒșȗȍȘȐȔȍȕȚȐȘțȍȚ 
ș “țȔȕȣȔȐ” ȌȖȔȈȔȐ, ȗȘȐȔȍȕȧȧ ȚȍȝȕȖȓȖȋȐȐ, ȒȖȚȖȘȣȍ ȗȖȏȊȖȓȧȦȚ ȒȖȕȚȘȖȓȐȘȖȊȈȚȤ 
șȐșȚȍȔȣ ȖșȊȍȡȍȕȐȧ, ȖȚȖȗȓȍȕȐȧ Ȑ ȉȍȏȖȗȈșȕȖșȚȐ. 

ǺȘȐ ȒȖȔȗȈȕȐȐ Wates, Wilcon Ȑ Berkeley Homes ȏȈȐȕȚȍȘȍșȖȊȈȓȐșȤ ȊȖȏȔȖȎȕȖșȚȤȦ 
ȗȘȍȌȓȖȎȍȕȐȧ șȊȖȐȔ ȗȖȒțȗȈȚȍȓȧȔ ȗȈȒȍȚȖȊ ȕȈ ȖȉșȓțȎȐȊȈȕȐȍ Ȑ țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȍ 
ȎȐȓȤȧ. ǼȐȘȔȈ Coll Hill Spink, ȏȈȕȐȔȈȦȡȈȧșȧ șȚȘȖȐȚȍȓȤșȚȊȖȔ ȘȖșȒȖȠȕȣȝ 
ȓȖȕȌȖȕșȒȐȝ ȌȖȔȖȊ, țȎȍ ȗȘȖȌȈȓȈ ȖșȖȉȕȧȒ șȖ ȊșȚȘȖȍȕȕȣȔ ȊȘȈȡȈȦȡȐȔșȧ ȥȒȘȈȕȖȔ, 
ȒȖȚȖȘȣȑ ȔȖȎȍȚ ȘȈȉȖȚȈȚȤ ȒȈȒ ȚȍȓȍȊȐȏȖȘ ȐȓȐ ȗȍȘșȖȕȈȓȤȕȣȑ ȒȖȔȗȤȦȚȍȘ Ȋ 
ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȚȖȋȖ, ȕȈȗȘȈȊȓȍȕ ȓȐ Ȗȕ Ȋ șȚȖȘȖȕț ȒțȝȕȐ ȐȓȐ ȋȖșȚȐȕȖȑ. 

ǲȖȔȗȈȕȐȧ First Penthouse șȚȘȖȐȚ ȌȖȔȈ Ȑȏ ȗȘȍȌȊȈȘȐȚȍȓȤȕȖ ȐȏȋȖȚȖȊȓȍȕȕȣȝ 

ȉȓȖȒȖȊ, ȝȖȚȧ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȕȈȑȚȐ ȚȈȒȐȍ ȉȓȖȒȐ, ȗȘȍȌșȚȈȊȐȚȍȓȧȔ ȒȖȔȗȈȕȐȐ 

ȗȘȐȠȓȖșȤ șȢȍȏȌȐȚȤ Ȋ ШȊȍȞȐȦ. ǹȚȘȖȐȚȍȓȐ ȗȖșȍȓȒȈ ǫȘȐȕȊȐȟ ǴȐȓȓȍȕȐțȔ ȕȈȌȍȦȚșȧ 
ȐȔȍȚȤ ȌȖșȚȈȚȖȟȕȖ ȊȣșȖȒȐȑ șȗȘȖș ȕȈ ȗȘȍȌȊȈȘȐȚȍȓȤȕȖ ȐȏȋȖȚȈȊȓȐȊȈȍȔȣȍ 
ȒȖȕșȚȘțȒȞȐȐ, ȚȍȔ șȈȔȣȔ ȉȘȖșȐȊ ȊȣȏȖȊ ȉȘȐȚȈȕșȒȐȔ ȗȘȖȐȏȊȖȌȐȚȍȓȧȔ. 

ǵȍȔȈȓȖȊȈȎȍȕ Ȑ ȊȖȗȘȖș ȖȉșȓțȎȐȊȈȕȐȧ. ǰșșȓȍȌȖȊȈȚȍȓȐ ǴǰǺ ȋȖȊȖȘȧȚ Ȗ ȌȖȔȍ, 
ȒȖȚȖȘȣȑ ȌȖȓȎȍȕ ȉȣȚȤ ȖȉȖȘțȌȖȊȈȕ ȚȈȒ, ȟȚȖȉȣ ȉȣȓȈ ȊȖȏȔȖȎȕȖșȚȤ ȗȖȓțȟȍȕȐȧ 
ȌȖșȚțȗȈ Ȓ ȉȖȓȤȠȍȔț ȒȖȓȐȟȍșȚȊț țșȓțȋ. (ǷȓȖȡȈȌȤ șȘȍȌȕȍȋȖ ȌȖȔȈ Ȋ ǹШǨ 30 ȓȍȚ 
ȕȈȏȈȌ ȉȣȓȈ ȘȈȊȕȈ 1500 ȒȊ. ȜțȚȈȔ, Ȉ șȍȑȟȈș țȊȍȓȐȟȐȓȈșȤ ȌȖ2200 ȒȊ. ȜțȚȖȊ). ȅȚȖ 
ȊșȍȋȖ ȓȐȠȤ ȖȌȕȈ ȟȈșȚȤ ȗȘȖȉȓȍȔȣ ȖȉșȓțȎȐȊȈȕȐȧ. ǨȓȤȚȍȘȕȈȚȐȊȕȣȔ ȗțȚȍȔ 
ȥȒȖȕȖȔȐȐ ȊȘȍȔȍȕȐ ȧȊȓȧȍȚșȧ ȕȈȑȔ ȓȦȌȍȑ Ȍȓȧ ȊȣȗȖȓȕȍȕȐȧ țșȓțȋ. ǹȤȦ ǼȖȒșȓȐ, 



ȗȖȔȖȡȕȐȒ ȌȐȘȍȒȚȖȘȈ ȗȖ ȊȖȗȘȖșȈȔ ȐșșȓȍȌȖȊȈȕȐȑ Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ, Ȑȏ ȒȖȔȗȈȕȐȐ 
Jones Lang LaSalle, ȋȖȊȖȘȐȚ Ȗ ȚȖȔ, ȟȚȖ ȗȖȧȊȓȍȕȐȍ “ȔȈșșȖȊȣȝ ȉȖȋȈȟȍȑ”, ȚȖ ȍșȚȤ 
ȓȦȌȍȑ, ț ȒȖȚȖȘȣȝ ȔȕȖȋȖ ȕȈȓȐȟȕȣȝ, ȕȖ ȔȈȓȖ ȊȘȍȔȍȕȐ, ȥȚȖ ȖșȕȖȊȕȈȧ ȚȍȕȌȍȕȞȐȧ, Ȓ 
ȒȖȚȖȘȖȑ ȌȖȓȎȕȣ ȈȌȈȗȚȐȘȖȊȈȚȤșȧ șȚȘȖȐȚȍȓȐ ȎȐȓȤȧ. 

ǰ ȕȍȒȖȚȖȘȣȍ Ȑȏ ȕȐȝ țȎȍ ȕȈȟȈȓȐ ȥȚȖ ȌȍȓȈȚȤ. Ǫ ȎȐȓȖȔ ȔȕȖȋȖȒȊȈȘȚȐȘȕȖȔ ȌȖȔȍ 

Panoramic, ȗȖșȚȘȖȍȕȕȖȔ ȒȖȔȗȈȕȐȍȑ Benchmark ȕȈ ȉȍȘȍȋț ǺȍȔȏȣ Ȋ ǪȍșȚȔȐȕșȚȍȘȍ, 
ȎȐȚȍȓȐ ȔȖȋțȚ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȕȍ ȚȖȓȤȒȖ ȈȊȚȖșȚȖȧȕȒȖȑ, ȕȈ ȒȖȚȖȘȖȑ ȐȔ 

ȗȘȍȌȖșȚȈȊȧȚ țșȓțȋȐ ȗȖ ȔȖȑȒȍ ȈȊȚȖȔȖȉȐȓȧ, ȕȖ Ȑ ȘȧȌȖȔ ȌȘțȋȐȝ șȍȘȊȐșȕȣȝ ȗȈȒȍȚȖȊ. 
ǷȖȓ ǼȍȑȏȐȑ, ȒȖȚȖȘȖȔț ȗȘȐȕȈȌȓȍȎȈȓȈ ȐȌȍȧ șȖȏȌȈȕȐȧ Panoramic, țȟȘȍȌȐȓ ȕȖȊțȦ 
ȒȖȔȗȈȕȐȦ Concierge Company, ȒȖȚȖȘȈȧ șȗȍȞȐȈȓȐȏȐȘțȍȚșȧ ȕȈ ȗȘȍȌȖșȚȈȊȓȍȕȐȐ 
ȊȣșȖȒȖȋȖ țȘȖȊȕȧ ȖȉșȓțȎȐȊȈȕȐȧ ȎȐȓȣȝ ȌȖȔȖȊ. 

ǻșȓțȋȐ ȝȐȔȟȐșȚȒȐ, ȗȘȈȟȍȟȕȖȑ Ȑ, Ȋ ȟȈșȚȕȖșȚȐ, ȒȖȕșȤȍȘȎȍȑ, șȚȖȓȤ ȗȖȗțȓȧȘȕȣȍ Ȋ 
ǵȤȦ-ǱȖȘȒȍ, ȗȍȘȍșȍȒȓȐ ǨȚȓȈȕȚȐȒț Ȑ ȗȘȖȟȕȖ ȖȉȖșȕȖȊȈȓȐșȤ Ȋ ǳȖȕȌȖȕȍ. ǷȘȈȒȚȐȟȍșȒȐ 
ȕȐ Ȋ ȖȌȕȖȔ Ȑȏ ȕȖȊȣȝ ȥȓȐȚȕȣȝ ȎȐȓȣȝ ȌȖȔȖȊ șȍȑȟȈș ȕȍ ȖȉȝȖȌȧȚșȧ ȉȍȏ ȠȊȍȑȞȈȘȈ. 
ǷȘȖȍȒȚȖȔ ȒȊȈȘȚȈȓȈ St. James Homes Ȋ ȥȓȐȚȕȖȔ ȗȘȐȋȖȘȖȌȍ ǲȤȦ ȗȘȍȌțșȔȖȚȘȍȕȖ 
ȕȈȓȐȟȐȍ ȖȌȍȚȣȝ Ȋ țȕȐȜȖȘȔț ȖȝȘȈȕȕȐȒȖȊ Ȑ șȈȌȖȊȕȐȒȖȊ. 

ǹȓȍȌțȦȡȐȔ ȠȈȋȖȔ Ȋ ȘȈȏȊȐȚȐȐ șȚȈȕȍȚ ȗȘȍȌȓȖȎȍȕȐȍ țșȓȖȊȐȑ ȎȐȏȕȐ ȕȈ țȘȖȊȕȍ 
ȗȧȚȐȏȊȍȏȌȖȟȕȣȝ ȋȖșȚȐȕȐȞ. ǷȘȍȌșȚȈȊȤȚȍ: Ȋȣ ȕȍ ȗȘȖșȚȖ ȗȖȘțȟȈȍȚȍ ȠȊȍȑȞȈȘț 
ȏȈȒȈȏȈȚȤ Ȍȓȧ ȊȈș șȚȖȓȐȒ Ȋ ȘȍșȚȖȘȈȕȍ, Ȉ ȏȈȒȈȏȣȊȈȍȚȍ ȘȐȏȖȚȚȖ Ȑȏ ȖȔȈȘȖȊ ș ȌȖșȚȈȊȒȖȑ 
Ȋ ȒȊȈȘȚȐȘț, Ȑ ȍȋȖ ȗȘȐȋȖȚȖȊȐȚ Ȍȓȧ ȊȈș ȠȍȜ-ȗȖȊȈȘ, ȘȈȉȖȚȈȦȡȐȑ ȕȈ ȗȍȘȊȖȔ ȥȚȈȎȍ 
ȊȈȠȍȋȖ ȌȖȔȈ. ǵȍ șȚȈȕȍȚ ȓȐ ȥȚȖ ȕȖȊȖȑ ȚȍȕȌȍȕȞȐȍȑ, ȒȖȚȖȘȖȑ șțȎȌȍȕȖ ȗȍȘȍșȍȟȤ 
ǨȚȓȈȕȚȐȒț? 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

1. ǹ ȗȖȔȖȡȤȦ ȈȕȈȓȐȏȈ PEST ȊȣȌȍȓȐȚȍ șȐȓȣ, ȒȖȚȖȘȣȍ ȖȒȈȏȣȊȈȦȚ ȌȈȊȓȍȕȐȍ ȕȈ 
ȐȏȔȍȕȍȕȐȧ ȕȈ ȘȣȕȒȍ ȎȐȓȤȧ. 

2. ǲȈȒ ȐȏȔȍȕȍȕȐȧ Ȋ ȌȍȔȖȋȘȈȜȐȟȍșȒȖȑ șȚȘțȒȚțȘȍ Ȑ șȚȐȓȍ ȎȐȏȕȐ ȔȖȋțȚ ȊȓȐȧȚȤ 
ȕȈ ȖȉȡȐȑ șȗȘȖș ȕȈ ȎȐȓȤȍ Ȑ ȕȈ ȚȐȗȣ ȎȐȓȤȧ, ȕȍȖȉȝȖȌȐȔȣȍ ȓȦȌȧȔ? ǲȈȒȐȍ 
ȍȡȍ ȚȍȕȌȍȕȞȐȐ ȔȖȋțȚ ȖȒȈȏȈȚȤ șȐȓȤȕȖȍ ȊȓȐȧȕȐȍ ȕȈ ȘȣȕȖȒ ȎȐȓȤȧ? 

3. ǻȟȚȍȕȣ ȓȐ Ȋ ȐșșȓȍȌȖȊȈȕȐȐ MIT ȊȈȎȕȍȑȠȐȍ ȊȖȗȘȖșȣ, ȊȣȧȊȓȍȕȕȣȍ ȊȈȔȐ ȕȈ 
ȖșȕȖȊȍ ȈȕȈȓȐȏȈ PEST? ǲȈȒȐȍ ȔȈȘȒȍȚȐȕȋȖȊȣȍ șȚȘȈȚȍȋȐȐ ȧȊȓȧȦȚșȧ 
ȖȗȚȐȔȈȓȤȕȣȔȐ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ șȚȘȖȐȚȍȓȤȕȈȧ ȒȖȔȗȈȕȐȧ ȔȖȋȓȈ 
șȖȖȚȊȍȚșȚȊȖȊȈȚȤ ȐȏȔȍȕȧȦȡȐȔșȧ ȗȖȚȘȍȉȕȖșȚȧȔ ȘȣȕȒȈ? 

 

  



5. ǨȕȈȓȐȏ ȒȖȕȒțȘȍȕȚȕȖȑ șȘȍȌȣ 

«ǻспех порождает неудачу... модель прошлого успеха становится основным 
препятствием на пути адаптации фирмы к новой реальности.» 

ǨȕșȖȜȜ (1984) 

ǪǹǺǻǷǳǭǵǰǭ 

ǩȖȘȤȉȈ ȔȍȎȌț ȜȐȘȔȈȔȐ ȏȈ ȊȖȏȔȖȎȕȖșȚȤ ȖȉșȓțȎȐȊȈȕȐȧ ȒȓȐȍȕȚȖȊ ȊȖȚ șțȚȤ 
șȖȊȘȍȔȍȕȕȖȑ ȥȒȖȕȖȔȐȒȐ, ȗȖȌȟȐȕȧȦȡȍȑșȧ ȚȘȍȉȖȊȈȕȐȧȔ ȘȣȕȒȈ. Ǫ ȗȖșȓȍȌȕȐȍ ȋȖȌȣ 
ȌȊȈȌȞȈȚȖȋȖ ȊȍȒȈ ȒȖȕȒțȘȍȕȞȐȧ șȚȈȓȈ ȉȖȓȍȍ ȐȕȚȍȕșȐȊȕȖȑ, ȗȖșȒȖȓȤȒț ȜȐȘȔȣ șȚȈȓȐ 
șȚȘȍȔȐȚȤșȧ Ȓ ȒȖȕȒțȘȍȕȚȕȖȔț ȗȘȍȐȔțȡȍșȚȊț ȕȈ ȍȡȍ ȉȖȓȍȍ ȗȍȘȍȗȖȓȕȍȕȕȣȝ ȘȣȕȒȈȝ 
Ȑ țȌȖȊȓȍȚȊȖȘȧȚȤ ȗȖȚȘȍȉȕȖșȚȐ Ȋșȍ ȉȖȓȍȍ ȊȏȣșȒȈȚȍȓȤȕȣȝ ȗȖȒțȗȈȚȍȓȍȑ. Ǫ ȕȈșȚȖȧȡȍȑ 
ȋȓȈȊȍ ȖȗȐșȈȕ ȘȧȌ ȐȕșȚȘțȔȍȕȚȖȊ, ȗȖȏȊȖȓȧȦȡȐȝ ȗȖȕȧȚȤ șȚȘțȒȚțȘț ȒȖȕȒțȘȍȕȚȕȖȑ 
șȘȍȌȣ, Ȋ țșȓȖȊȐȧȝ ȒȖȚȖȘȖȑ ȘȈȉȖȚȈȦȚ ȗȘȍȌȗȘȐȧȚȐȧ, Ȑ ȖșȖȏȕȈȚȤ ȍȍ ȊȖȏȔȖȎȕȖșȚȐ Ȑ 
țȋȘȖȏȣ. ǵȍȊȖȏȔȖȎȕȖ șȜȖȘȔțȓȐȘȖȊȈȚȤ ȗȘȖșȚȣȍ ȗȘȈȊȐȓȈ ȌȖșȚȐȎȍȕȐȧ țșȗȍȝȈ Ȋ 
ȒȖȕȒțȘȍȕȞȐȐ, ȏȈȚȖ ȔȖȎȕȖ ȖȗȐșȈȚȤ ȜȖȘȔȣ șȘȍȌȣ, șțȡȍșȚȊțȦȡȐȍ Ȋ ȘȈȏȓȐȟȕȣȝ 
ȖȚȘȈșȓȧȝ, ȒȖȕȒțȘȍȕȞȐȦ ȊȕțȚȘȐ ȚȈȒȖȑ șȘȍȌȣ, Ȉ ȚȈȒȎȍ ȒȖȋȌȈ Ȑ ȗȖȟȍȔț 
ȖȗȘȍȌȍȓȍȕȕȣȍ șȚȘȈȚȍȋȐȐ ȗȘȐȊȖȌȧȚ Ȓ țșȗȍȝț. 

ǺȍȔ ȕȍ Ȕȍȕȍȍ șȓȍȌțȍȚ ȗȖȔȕȐȚȤ, ȟȚȖ ȖȚȘȈșȓȐ Ȑ ȘȣȕȒȐ ȥȚȖ ȕȍ ȖȌȕȖ Ȑ ȚȖ Ȏȍ. 
ǶȚȘȈșȓȤ – ȥȚȖ șȖȊȖȒțȗȕȖșȚȤ ȖȘȋȈȕȐȏȈȞȐȑ, ȝȈȘȈȒȚȍȘȐȏțȦȡȐȝșȧ ȖȉȡȕȖșȚȤȦ 
ȚȍȝȕȖȓȖȋȐȑ Ȑ ȗȘȖȌțȒȚȖȊ, Ȉ ȘȣȕȖȒ – ȥȚȖ șȖȊȖȒțȗȕȖșȚȤ ȗȖȒțȗȈȚȍȓȍȑ, ȖȉȢȍȌȐȕȍȕȕȣȝ 
ȖȌȐȕȈȒȖȊȣȔȐ ȗȖȚȘȍȉȕȖșȚȧȔȐ. ǵȈȗȘȐȔȍȘ, ȜȐȘȔȣ, șȗȍȞȐȈȓȐȏȐȘțȦȡȐȍșȧ ȕȈ 
ȗȘȖȐȏȊȖȌșȚȊȍ ȒȘțȗȕȖȑ ȉȣȚȖȊȖȑ ȚȍȝȕȐȒȐ ȝȖȓȖȌȐȓȤȕȐȒȖȊ, șȚȐȘȈȓȤȕȣȝ ȔȈȠȐȕ Ȑ Ț.Ȍ., 
ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ ȖȚȌȍȓȤȕțȦ ȖȚȘȈșȓȤ. ǹ ȌȘțȋȖȑ șȚȖȘȖȕȣ, șțȡȍșȚȊțȍȚ ȘȣȕȖȒ 
ȗȘȖȌțȒȞȐȐ, ȐȔȍȦȡȍȑ ȖȚȕȖȠȍȕȐȍ Ȓ șȚȐȘȒȍ, șȦȌȈ ȖȚȕȖșȧȚșȧ ȚȖȊȈȘȣ Ȑ țșȓțȋȐ, 
ȕȍȖȉȝȖȌȐȔȣȍ ȗȖȚȘȍȉȐȚȍȓȧȔ Ȋ șȊȧȏȐ șȖ șȚȐȘȒȖȑ. 

ǺȈȒȖȍ ȘȈȏȌȍȓȍȕȐȍ ȧȊȓȧȍȚșȧ ȖȟȍȕȤ ȊȈȎȕȣȔ ȗȖ ȌȊțȔ ȗȘȐȟȐȕȈȔ. ǪȖ-ȗȍȘȊȣȝ, ȍșȓȐ 
Ȕȣ ȉțȌȍȔ ȌțȔȈȚȤ ȚȖȓȤȒȖ Ȗ ȚȘȈȌȐȞȐȖȕȕȖȔ ȗȖȕȧȚȐȐ ȖȚȘȈșȓȐ, ȚȖ ȔȖȎȍȔ ȏȈȉȣȚȤ Ȗ 

ȗȖȚȍȕȞȐȈȓȍ ȒȖȕȒțȘȍȕȞȐȐ ș ȚȖȟȒȐ ȏȘȍȕȐȧ șȊȖȐȝ ȒȓȐȍȕȚȖȊ, ȗȖșȒȖȓȤȒț ȌȘțȋȐȍ 
ȒȖȔȗȈȕȐȐ ȊȣȗțșȒȈȦȚ ȘȈȏȓȐȟȕȣȍ ȗȘȖȌțȒȚȣ Ȑ ȚȍȝȕȖȓȖȋȐȐ, țȌȖȊȓȍȚȊȖȘȧȦȡȐȍ Țț Ȏȍ 
ȗȖȚȘȍȉȕȖșȚȤ. ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧȔ, ȚȘȈȌȐȞȐȖȕȕȖ șȗȍȞȐȈȓȐȏȐȘțȦȡȐȔșȧ ȕȈ 
ȜȐȕȈȕșȖȊȖȔ ȖȉșȓțȎȐȊȈȕȐȐ, ȌȖșȚȈȊȐȓ ȔȈșșț ȕȍȗȘȐȧȚȕȖșȚȍȑ ȊȣȝȖȌ ȕȈ ȘȣȕȖȒ 

ȒȖȔȗȈȕȐȐ Virgin, ȗȘȍȌȓȈȋȈȦȡȍȑ țȗȘȖȡȍȕȕȣȍ ȗȘȖȌțȒȚȣ Ȑ ȊȓȈȌȍȦȡȍȑ 
ȚȍȝȕȖȓȖȋȐȧȔȐ ȗȘȧȔȖȋȖ ȔȈȘȒȍȚȐȕȋȈ. ǲȈȏȈȓȖșȤ, ȒȖȔȗȈȕȐȐ, ȘȈȉȖȚȈȦȡȐȍ “ȗȖ 
șȚȈȘȐȕȒȍ” ȕȍ șȗȖșȖȉȕȣ ȖȚȘȍȈȋȐȘȖȊȈȚȤ ȕȈ ȗȘȖȕȐȒȕȖȊȍȕȐȍ Ȋ șȜȍȘț ȜȐȕȈȕșȖȊȣȝ 
țșȓțȋ ȔȕȖȋȖȖȚȘȈșȓȍȊȣȝ ȜȐȘȔ, ȚȈȒȐȝ ȒȈȒ șȍȚȐ șțȗȍȘȔȈȘȒȍȚȖȊ Ȑ ȈȊȐȈȒȖȔȗȈȕȐȐ. 

ǪȖ-ȊȚȖȘȣȝ, ȍșȚȤ ȗȘȐȏȕȈȒȐ ȚȖȋȖ, ȟȚȖ ȔȕȖȋȐȍ ȒȖȔȗȈȕȐȐ, ȕȈȝȖȌȧșȤ ȗȖȌ ȌȈȊȓȍȕȐȍȔ 
ȌȐșȚȘȐȉȤȦȚȖȘȖȊ Ȑ ȘȖȏȕȐȟȕȣȝ ȗȘȖȌȈȊȞȖȊ, ȊȣȕțȎȌȍȕȣ ȖȚȒȈȏȈȚȤșȧ ȖȚ 
ȚȘȈȌȐȞȐȖȕȕȣȝ ȖȗȘȍȌȍȓȍȕȐȑ ȖȚȘȈșȓȐ. ǵȈȗȘȐȔȍȘ, țȗȘȈȊȓȍȕȐȍ ȗȖ ȒȈȚȍȋȖȘȐȧȔ Ȋ 
ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȍ ȗȘȖȌțȒȚȈȔȐ ȗȐȚȈȕȐȧ ȐȔȍȍȚ ȖșȕȖȊȖȗȖȓȈȋȈȦȡȍȍ ȏȕȈȟȍȕȐȍ, 
ȗȖșȒȖȓȤȒț ȘȖȏȕȐȟȕȣȝ ȗȘȖȌȈȊȞȖȊ ȐȕȚȍȘȍșțȦȚ ȖȗȘȍȌȍȓȍȕȕȣȍ ȒȈȚȍȋȖȘȐȐ ȗȘȖȌțȒȚȖȊ, 
țȌȖȊȓȍȚȊȖȘȧȦȡȐȝ ȒȖȕȒȘȍȚȕȣȍ ȗȖȚȘȍȉȕȖșȚȐ, ȚȈȒȐȍ ȒȈȒ, șȒȈȎȍȔ, șȚȐȘȒȈ ȖȌȍȎȌȣ, 
ȓȍȋȒȈȧ ȏȈȒțșȒȈ ȐȓȐ ȓȈȕȟ, Ȉ ȕȍ ȖȚȌȍȓȤȕȣȍ ȗȘȖȌțȒȚȣ ȐȓȐ ȉȘȍȕȌȣ. ȅȜȜȍȒȚ 
țȗȘȈȊȓȍȕȐȧ ȗȖ ȒȈȚȍȋȖȘȐȧȔ ȔȖȎȍȚ ȖȒȈȏȈȚȤșȧ șȚȘȈȕȕȣȔ – ȕȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ 



WalMart ȊȣȧȊȐȓȈ ȊȏȈȐȔȖșȊȧȏȤ ȔȍȎȌț ȗȖȒțȗȒȈȔȐ ȖȌȕȖȘȈȏȖȊȣȝ ȗȖȌȋțȏȕȐȒȖȊ Ȑ ȗȐȊȈ 
ȗȖ ȗȧȚȕȐȞȈȔ ȊȍȟȍȘȖȔ (șȔ. ȋȓȈȊț 1). ǹțȚȤ Ȋ ȚȖȔ, ȟȚȖ ȕȍ șȓȍȌțȍȚ ȉȣȚȤ ȒȈȚȍȋȖȘȐȟȕȣȔȐ 
Ȋ ȊȣȊȖȌȈȝ ȖȚȕȖșȐȚȍȓȤȕȖ ȖșȖȉȍȕȕȖșȚȍȑ ȖȚȘȈșȓȐ, ȗȘȐȏȕȈȊȈȧ, ȟȚȖ ȘȣȕȒȐ ȔȖȋțȚ 
ȐȏȔȍȕȧȚȤșȧ ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȒȖȚȖȘȣȑ ȓȐȠȐȚ șȔȣșȓȈ Ȋșȍ ȚȘȈȌȐȞȐȖȕȕȣȍ 
ȖȗȘȍȌȍȓȍȕȐȧ ȖȚȘȈșȓȐ. 

ǹȐșȚȍȔȈȚȐȟȍșȒȐȑ ȈȕȈȓȐȏ șȘȍȌȣ șțȡȍșȚȊȖȊȈȕȐȧ ȉȐȏȕȍșȈ, ȒȈȒ ȗȘȈȊȐȓȖ, 
ȕȈȟȐȕȈȍȚșȧ ȕȈ ȔȈȒȘȖțȘȖȊȕȍ, ȗȘȐȊȓȍȒȈȧ ȊȕȐȔȈȕȐȍ Ȓ ȈșȗȍȒȚȈȔ ȉȖȓȍȍ ȠȐȘȖȒȖȑ 
șȘȍȌȣ, ȔȖȋțȡȐȔ ȗȖȊȓȐȧȚȤ ȕȈ ȒȖȕȒȘȍȚȕȣȍ ȘȣȕȒȐ, ȕȈ ȒȖȚȖȘȣȝ ȘȈȉȖȚȈȍȚ ȜȐȘȔȈ (șȔ. 
ȋȓȈȊț 4). ǺȍȔ ȕȍ Ȕȍȕȍȍ ȕȈ ȉȖȓȍȍ șȗȍȞȐȜȐȟȍșȒȖȔ țȘȖȊȕȍ ȖȌȕȖȑ ȖȚȘȈșȓȐ ȗȖȓȍȏȕȖ 
ȕȈȟȈȚȤ ș ȖȗȘȍȌȍȓȍȕȐȧ șȐȓ, ȌȊȐȎțȡȐȝ ȊȕțȚȘȐȖȚȘȈșȓȍȊȖȑ ȒȖȕȒțȘȍȕȞȐȍȑ. ǯȈȚȍȔ Ȕȣ 
ȗȍȘȍȑȌȍȔ Ȓ ȖȗȐșȈȕȐȦ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȋȘțȗȗ, ȒȖȚȖȘȖȍ șȚȈȕȍȚ ȕȍȖȉȝȖȌȐȔȖȑ ȖșȕȖȊȖȑ 
Ȍȓȧ ȗȖȕȐȔȈȕȐȧ ȊȖȏȔȖȎȕȖșȚȍȑ Ȑ țȋȘȖȏ, șȚȖȧȡȐȝ ȗȍȘȍȌ ȖȚȌȍȓȤȕȣȔȐ ȜȐȘȔȈȔȐ. 
ǰȔȍȕȕȖ ȊȕțȚȘȐ ȥȚȐȝ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȋȘțȗȗ ȜȐȘȔȣ ȒȖȕȒțȘȐȘțȦȚ, ȘȈȏȊȐȊȈȧșȤ, 
ȊȣȎȐȊȈȧ ȐȓȐ ȗȘȐȝȖȌȧ Ȋ țȗȈȌȖȒ. 

5.1 ǴǶǬǭǳȄ ǷȇǺǰ ǹǰǳ Ǫ ǶǺǸǨǹǳǭǪǶǱ ǲǶǵǲǻǸǭǵǾǰǰ 

ǷȖȘȚȍȘ (Porter, 1980) ȗȘȍȌȗȖȓȖȎȐȓ, ȟȚȖ ȕȈ țȘȖȊȕȍ șȚȘȈȚȍȋȐȟȍșȒȐȝ 
ȒȖȔȔȍȘȟȍșȒȐȝ ȍȌȐȕȐȞ ȒȖȕȒțȘȍȕȞȐȦ ȜȖȘȔȐȘțȦȚ ȗȧȚȤ ȖșȕȖȊȕȣȝ șȐȓ, Ȑ 
șȐșȚȍȔȈȚȐȟȍșȒȐȑ ȈȕȈȓȐȏ ȒȈȎȌȖȑ Ȑȏ ȕȐȝ ȗȖ ȖȟȍȘȍȌȐ ȗȖȔȖȎȍȚ ȔȍȕȍȌȎȍȘȈȔ ȊȣȧȊȐȚȤ 
ȜȈȒȚȖȘȣ, ȖȗȘȍȌȍȓȧȦȡȐȍ ȒȖȕȒțȘȍȕȚȖșȗȖșȖȉȕȖșȚȤ Ȋ ȖȗȘȍȌȍȓȍȕȕȖȑ ȖȚȘȈșȓȐ. 
ǵȈȋȓȧȌȕȈȧ șȝȍȔȈ ȊȓȐȧȕȐȧ ȗȧȚȐ șȐȓ ȐȏȖȉȘȈȎȍȕȈ ȕȈ ȘȐș. 5.1. 

ǴȖȌȍȓȤ ȗȧȚȐ șȐȓ ȗȖȓȍȏȕȈ ȕȍ ȚȖȓȤȒȖ Ȍȓȧ ȒȖȔȔȍȘȟȍșȒȐȝ ȖȘȋȈȕȐȏȈȞȐȑ. ǶȕȈ ȚȈȒȎȍ 
ȔȖȎȍȚ ȗȘȐȋȖȌȐȚȤșȧ ȖȘȋȈȕȐȏȈȞȐȧȔ ȋȖșțȌȈȘșȚȊȍȕȕȖȋȖ Ȑ ȕȍȒȖȔȔȍȘȟȍșȒȖȋȖ șȍȒȚȖȘȖȊ, 
ȟȚȖȉȣ ȖȕȐ ȕȈțȟȐȓȐșȤ ȓțȟȠȍ ȗȖȕȐȔȈȚȤ șȊȖȐȝ ȒȓȐȍȕȚȖȊ, ȗȖșȚȈȊȡȐȒȖȊ Ȑ ȌȘțȋȐȍ 
ȖȘȋȈȕȐȏȈȞȐȐ, ș ȒȖȚȖȘȣȔȐ, ȊȖȏȔȖȎȕȖ, ȗȘȐȝȖȌȐȚșȧ ȒȖȕȒțȘȐȘȖȊȈȚȤ ȘȈȌȐ ȗȖȓțȟȍȕȐȧ 
ȗȖȌȌȍȘȎȒȐ (ȜȐȕȈȕșȖȊȖȑ ȐȓȐ ȐȕȖȑ).ǲȈȎȌȈȧ Ȑȏ ȗȧȚȐ șȐȓ ȉțȌȍȚ ȖȗȐșȈȕȈ ȕȐȎȍ. 

5.1.1. ǹȖȗȍȘȕȐȟȍșȚȊȖ ȔȍȎȌț șțȡȍșȚȊțȦȡȐȔȐ ȒȖȔȗȈȕȐȧȔȐ 

Ǫ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ, ȒȖȕȒțȘȍȕȞȐȧ Ȋ ȓȦȉȖȑ ȖȚȘȈșȓȐ ȘȈȏȊȖȘȈȟȐȊȈȍȚșȧ șȘȍȌȐ 

șțȡȍșȚȊțȦȡȐȝ țȟȈșȚȕȐȒȖȊ. ȅȚȖ șȖȗȍȘȕȐȟȍșȚȊȖ, șȒȖȘȍȍ ȊșȍȋȖ, ȉțȌȍȚ ȕȈȐȉȖȓȍȍ 
ȐȕȚȍȕșȐȊȕȣȔ Ȋ șȓțȟȈȍ ȗȘȍȖȉȓȈȌȈȕȐȧ ȘȧȌȈ țșȓȖȊȐȑ: 

 ǭșȓȐ ȒȖȕȒțȘȍȕȚȣ ȊȕțȚȘȐ ȖȚȘȈșȓȐ ȏȈȕȐȔȈȦȚ ȗȘȐȉȓȐȏȐȚȍȓȤȕȖ ȘȈȊȕȖȍ 
ȗȖȓȖȎȍȕȐȍ ȗȖ ȊȍȓȐȟȐȕȍ Ȑ/ȐȓȐ ȌȖȓȍ ȘȣȕȒȈ. ǷȘȐȔȍȘȖȔ ȔȖȎȍȚ șȓțȎȐȚȤ 
ȉȘȐȚȈȕșȒȐȑ ȘȣȕȖȒ ȠȖȒȖȓȈȌȈ, ȕȈ ȒȖȚȖȘȖȔ ȚȘȍȔ ȖșȕȖȊȕȣȔ șȖȗȍȘȕȐȒȈȔ, 
ȒȖȔȗȈȕȐȧȔ Cadbury Schweppes, Nestle Ȑ Mars ȗȘȐȕȈȌȓȍȎȈȚ ȗȘȐȔȍȘȕȖ 
ȖȌȐȕȈȒȖȊȣȍ ȌȖȓȐ ȘȣȕȒȈ. ǴȍȎȌț ȕȐȔȐ ȊȍȌȍȚșȧ ȖȟȍȕȤ ȈȒȚȐȊȕȈȧ ȒȖȕȒțȘȍȕȚȕȈȧ 
ȉȖȘȤȉȈ ȏȈ ȗȖȓțȟȍȕȐȍ ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ ȗȘȖȞȍȕȚȕȖȑ ȌȖȓȐ ȘȣȕȒȈ, Ȑ ȥȚȖ ȊȍȌȍȚ Ȓ 
țȊȍȓȐȟȍȕȐȦ ȘȈșȝȖȌȖȊ ȕȈ ȘȍȒȓȈȔț, ȐȕȚȍȕșȐȊȕȖȑ ȞȍȕȖȊȖȑ ȒȖȕȒțȘȍȕȞȐȐ Ȑ Ȓ 
ȗȖșȚȖȧȕȕȖȔț ȊȣȗțșȒț ȕȈ ȘȣȕȖȒ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ. Ǫ ȗȍȘȐȖȌȣ ȔȍȌȓȍȕȕȖȋȖ 
ȘȣȕȖȟȕȖȋȖ ȘȖșȚȈ, ȖșȖȉȍȕȕȖ ȍșȓȐ Ȋ ȎȐȏȕȍȕȕȖȔ ȞȐȒȓȍ ȗȘȖȌțȒȚȈ ȖȕȐ 
șȖȖȚȊȍȚșȚȊțȦȚ ȥȚȈȗȈȔ ȏȘȍȓȖșȚȐ Ȑ țȗȈȌȒȈ(șȔ. ȕȐȎȍ). ǷȘȐ ȚȈȒȐȝ ȖȉșȚȖȧȚȍȓȤșȚȊȈȝ 
ȖȚȌȍȓȤȕȈȧ ȒȖȔȗȈȕȐȧ ȌȖȉȐȊȈȍȚșȧ ȘȖșȚȈ ȚȖȓȤȒȖ ȏȈ șȟȍȚ șȊȖȐȝ ȒȖȕȒțȘȍȕȚȖȊ, Ȑ, 
șȓȍȌȖȊȈȚȍȓȤȕȖ, ȒȖȕȒțȘȍȕȞȐȧ țșȐȓȐȊȈȍȚșȧ. ǻȌȈȟȕȣȑ ȗȘȐȔȍȘ – ȘȣȕȖȒ 



ȔȖȉȐȓȤȕȣȝ ȚȍȓȍȜȖȕȖȊ, ȘȖșȚ ȒȖȚȖȘȖȋȖ ȏȈȔȍȌȓȐȓșȧ Ȋ ȕȈȟȈȓȍ 2000ȝ ȋȋ., Ȑ ȜȐȘȔȣ, 
ȚȈȒȐȍ ȒȈȒ Ericsson Ȑ Nokia, șȚȖȓȒȕțȓȐșȤ ș ȗȘȖȉȓȍȔȖȑ ȐȏȉȣȚȒȈ 
ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȝ ȔȖȡȕȖșȚȍȑ Ȑ ȊșȚțȗȐȓȐ Ȋ ȞȍȕȖȊțȦ ȒȖȕȒțȘȍȕȞȐȦ, ȟȚȖȉȣ 

șȖȝȘȈȕȐȚȤ ȖȉȢȍȔȣ ȗȘȖȌȈȎ. 
 ǭșȓȐ ȗȘȍȗȧȚșȚȊȐȧ ȕȈ ȗțȚȐ Ȓ țȝȖȌț ș ȘȣȕȒȈ ȌȖșȚȈȚȖȟȕȖ ȊȣșȖȒȐ. ǭșȓȐ ȜȐȘȔȍ 

șȓȖȎȕȖ țȑȚȐ ș ȘȣȕȒȈ ȒȖȋȌȈ ȖȕȈ ȕȈȟȈȓȈ ȘȈȉȖȚȈȚȤ ȕȈ ȕȍȔ, ȚȖ ȖȕȈ, șȒȖȘȍȍ ȊșȍȋȖ, 
ȉțȌȍȚ ȎȍșȚȒȖ ȒȖȕȒțȘȐȘȖȊȈȚȤ ȘȈȌȐ ȌȖșȚȐȎȍȕȐȧ țșȗȍȝȈ. ǪȣșȖȒȐȍ 
ȗȍȘȊȖȕȈȟȈȓȤȕȣȍ ȐȕȊȍșȚȐȞȐȐ ȔȖȋțȚ șȖȏȌȈȚȤ ȗșȐȝȖȓȖȋȐȟȍșȒȐȍ (ȐȓȐ 
ȥȋȖȐșȚȐȟȍșȒȐȍ) ȗȘȍȗȧȚșȚȊȐȧ ȕȈ ȗțȚȐ Ȓ țȝȖȌț ș ȘȣȕȒȈ. ǪȣșȖȒȐȍ ȏȈȚȘȈȚȣ Ȋ 
șȓțȟȈȍ șȖȒȘȈȡȍȕȐȧ ȠȚȈȚȖȊ (ȌȍȕȍȎȕȣȍ ȘȈșȝȖȌȣ ȐȓȐ șȖȞȐȈȓȤȕȣȍ ȗȖșȓȍȌșȚȊȐȧ) 
ȔȖȋțȚ ȖșȚȈȕȖȊȐȚȤ ȜȐȘȔț ȕȈ ȗțȚȐ Ȓ țȝȖȌț ș ȘȣȕȒȈ. ǰȓȐ Ȏȍ ȗȘȐșțȚșȚȊȐȍ ȕȈ 
ȥȓȍȒȚȘȖȕȕȖȔ ȘȣȕȒȍ ȔȖȎȍȚ ȖȒȈȏȈȚȤșȧ ȕȍȖȉȝȖȌȐȔȣȔ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȜȐȘȔȈ 
ȐȔȍȓȈ ȊȖȏȔȖȎȕȖșȚȤ ȒȖȕȒțȘȐȘȖȊȈȚȤ Ȋ ȉȖȓȍȍ ȗȘȐȉȣȓȤȕȣȝ șȍȋȔȍȕȚȈȝ (ȔȕȖȋȐȍ 

ȋȖșțȌȈȘșȚȊȍȕȕȣȍ ȗȖȟȚȖȊȣȍ șȓțȎȉȣ ȊȣȕțȎȌȍȕȣ ȖșȚȈȊȈȚȤșȧ Ȋ ȖȚȘȈșȓȐ Ȍȓȧ ȚȖȋȖ, 
ȟȚȖȉȣ ȗȘȖȌȖȓȎȈȚȤ țȟȈșȚȊȖȊȈȚȤ Ȋ ȌȖȘȖȋȖșȚȖȧȡȐȝ ȖȗȍȘȈȞȐȧȝ ȗȖ ȌȖșȚȈȊȒȍ ȗȖȟȚȣ 
Ȋ ȖȚȌȈȓȍȕȕȣȍ ȘȈȑȖȕȣ). 

 ǷȘȐ ȕȐȏȒȖȑ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȗȘȖȌțȒȚȈ. ǵȈ ȘȣȕȒȈȝ, ȋȌȍ ȗȖȒțȗȈȚȍȓȐ ȕȍ ȊȐȌȧȚ 
ȉȖȓȤȠȖȑ ȘȈȏȕȐȞȣ ȔȍȎȌț ȗȘȖȌțȒȚȈȔȐ, ȍșȓȐ ȗȘȐșțȡȍȍ ȥȚȐȔ ȗȘȖȌțȒȚȈȔ 
ȒȈȟȍșȚȊȖ Ȑ ȊȕȍȠȕȧȧ ȞȍȕȕȖșȚȤ ȊȖșȗȘȐȕȐȔȈȦȚșȧ ȒȈȒ ȖȌȐȕȈȒȖȊȣȍ, ȒȖȕȒțȘȍȕȞȐȧ 
ȘȈȌȐ ȗȘȖȌȈȎ ȖȉȣȟȕȖ ȉȣȊȈȍȚ ȉȖȓȍȍ ȐȕȚȍȕșȐȊȕȖȑ. ǶșȕȖȊȕȈȧ ȗȘȐȟȐȕȈ șȖșȚȖȐȚ Ȋ 
ȚȖȔ, ȟȚȖ ȏȈȚȘȈȚȣ ȒȓȐȍȕȚȈ ȕȈ “ȗȍȘȍȒȓȦȟȍȕȐȍ” șȚȖȐȔȖșȚȤ ȗȍȘȍȝȖȌȈ (ȜȐȕȈȕșȖȊȣȍ 
ȘȈșȝȖȌȣ, ȕȍțȌȖȉșȚȊȖ Ȑ ȗȘȖȟ.) ȖȚ ȖȌȕȖȋȖ ȗȖșȚȈȊȡȐȒȈ Ȓ ȌȘțȋȖȔț – ȧȊȓȧȦȚșȧ 

ȕȐȏȒȐȔȐ. 

 ǭșȓȐ ȗȖșȚȖȧȕȕȣȍ ȘȈșȝȖȌȣ ȖȚȕȖșȐȚȍȓȤȕȖ ȊȣșȖȒȐ. ǪȣșȖȒȐȍ ȗȖșȚȖȧȕȕȣȍ ȘȈșȝȖȌȣ 
ȚȘȍȉțȦȚ ȌȖșȚȐȎȍȕȐȧ ȉȖȓȍȍ ȊȣșȖȒȐȝ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ, ȟȚȖȉȣ ȗȖȒȘȣȚȤ ȏȈȚȘȈȚȣ. 
ǹȖȗȍȘȕȐȟȍșȚȊȖ ȔȖȎȍȚ ȉȣȚȤ ȖȟȍȕȤ ȈȒȚȐȊȕȣȔ, ȗȖȒȈ ȕȍ ȉțȌȍȚ ȌȖșȚȐȋȕțȚ 
ȕȍȖȉȝȖȌȐȔȣȑ ȖȉȢȍȔ. Ǫ ȖȚȘȈșȓȧȝ, șȗȍȞȐȈȓȐȏȐȘțȦȡȐȝșȧ ȕȈ ȥȕȍȘȋȖșȕȈȉȎȍȕȐȐ, 
ȗȖșȚȖȧȕȕȣȍ ȘȈșȝȖȌȣ ȕȈ ȗȘȖȐȏȊȖȌșȚȊȖ ȥȕȍȘȋȐȐ ȖȟȍȕȤ șțȡȍșȚȊȍȕȕȣ ȗȖ 
șȘȈȊȕȍȕȐȦ ș ȗȍȘȍȔȍȕȕȣȔȐ ȘȈșȝȖȌȈȔȐ ȕȈ ȗȖșȚȈȊȒȐ ȥȕȍȘȋȖȕȖșȐȚȍȓȍȑ, ȟȚȖ ȊȍȌȍȚ 
Ȓ ȐȕȚȍȕșȐȊȕȖȑ ȒȖȕȒțȘȍȕȞȐȐ ȔȍȎȌț ȗȘȍȌȗȘȐȧȚȐȧȔȐ-ȗȘȖȐȏȊȖȌȐȚȍȓȧȔȐ 
ȥȕȍȘȋȐȐ. 

 

ǸȐș. 5.1. ǷȧȚȤ șȐȓ, ȌȊȐȎțȡȐȝ ȒȖȕȒțȘȍȕȞȐȍȑ 



5.1.2. ǻȋȘȖȏȈ ȗȘȖȕȐȒȕȖȊȍȕȐȧ ȕȈ ȘȣȕȖȒ 

ǷȘȐȕȐȔȈȧ ȊȖ ȊȕȐȔȈȕȐȍ șțȡȍșȚȊțȦȡȐȝ șȖȗȍȘȕȐȒȖȊ, ȖȘȋȈȕȐȏȈȞȐȐ ȚȈȒȎȍ ȕȍ 
șȓȍȌțȍȚ ȏȈȉȣȊȈȚȤ Ȗ ȗȖȚȍȕȞȐȈȓȤȕȖȑ țȋȘȖȏȍ șȖ șȚȖȘȖȕȣ ȕȖȊȣȝ țȟȈșȚȕȐȒȖȊ ȘȣȕȒȈ. Ǫ 
ȖȚȘȈșȓȐ ȈȊȐȈȗȍȘȍȊȖȏȖȒ, ȕȈȗȘȐȔȍȘ, ȗȖȧȊȐȓȐșȤ țȟȈșȚȕȐȒȐ, ȗȘȍȌȓȈȋȈȦȡȐȍ ȌȍȠȍȊȖȍ 
ȖȉșȓțȎȐȊȈȕȐȍ “ȉȍȏ ȊșȧȒȐȝ ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ țșȓțȋ”: ȚȈȒȐȍ ȒȖȔȗȈȕȐȐ, ȒȈȒ easyJet Ȑ 
Ryanair, ȊȣȠȓȐ ȕȈ ȘȣȕȖȒ Ȋ ȚȍȟȍȕȐȍ ȗȖșȓȍȌȕȍȋȖ ȌȍșȧȚȐȓȍȚȐȧ. ǪȍȘȖȧȚȕȖșȚȤ 
ȗȘȖȕȐȒȕȖȊȍȕȐȧ ȕȈ ȘȣȕȖȒ ȊȖȏȘȈșȚȈȍȚ ȗȖȌ ȊȓȐȧȕȐȍȔ ȘȧȌȈ ȖȉșȚȖȧȚȍȓȤșȚȊ. ǩȈȘȤȍȘȣ 
ȕȈ ȗțȚȐ Ȓ ȗȘȖȕȐȒȕȖȊȍȕȐȦ ȔȖȋțȚ ȉȣȚȤ ȕȐȏȒȐȔȐ, ȍșȓȐ ȊȣȗȖȓȕȧȦȚșȧ șȓȍȌțȦȡȐȍ 
țșȓȖȊȐȧ: 

 ǵȐȏȒȐȍ ȏȈȚȘȈȚȣ ȗȘȖȕȐȒȕȖȊȍȕȐȧ ȕȈ ȘȣȕȖȒ. ǺȈȒ, ș ȘȈȏȊȐȚȐȍȔ șȍȚȐ 
ǰȕȚȍȘȕȍȚ ȔȕȖȋȐȍ ȖȚȘȈșȓȐ, Ȍȓȧ ȗȘȖȕȐȒȕȖȊȍȕȐȧ ȕȈ ȘȣȕȖȒ ȒȖȚȖȘȣȝ ȘȈȕȤȠȍ 
ȚȘȍȉȖȊȈȓȐșȤ ȏȕȈȟȐȚȍȓȤȕȣȍ ȒȈȗȐȚȈȓȣ Ȑ ȐȕȊȍșȚȐȞȐȐ, șȍȋȖȌȕȧ șȚȈȓȐ ȉȖȓȍȍ 
ȌȖșȚțȗȕȣ Ȍȓȧ ȒȖȕȒțȘȍȕȚȖȊ, Ȕȍȕȍȍ Ȗȉȍșȗȍȟȍȕȕȣȝ ȘȍșțȘșȈȔȐ. ǵȈȗȘȐȔȍȘ, 

ȒȖȔȗȈȕȐȧ Amazon.com șȚȈȓȈ țȟȈșȚȕȐȒȖȔ ȖȕȓȈȑȕȖȊȖȋȖ ȘȣȕȒȈ Ȋ șȜȍȘȍ 
ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ ȒȕȐȋȈȔȐ, ȖȉȓȈȌȈȧ ȗȘȐ ȥȚȖȔ șȒȘȖȔȕȣȔ ȒȈȗȐȚȈȓȖȔ, ȕȍ 
ȐȔȍȧ ȗȖȚȘȍȉȕȖșȚȐ Ȋ ȐȕȊȍșȚȐȞȐȧȝ Ȋ șȚȘȖȐȚȍȓȤșȚȊȖ ȔȈȋȈȏȐȕȖȊ, Ȉ ȊȍȌȤ ȐȔȍȕȕȖ 
ȥȚȐȔ ȗȘȐȝȖȌȐȓȖșȤ ȏȈȕȐȔȈȚȤșȧ șțȡȍșȚȊțȦȡȐȔ ȒȖȔȗȈȕȐȧȔ. 

 ǪȖȏȔȖȎȕȖșȚȤ ȐșȗȖȓȤȏȖȊȈȕȐȧ șțȡȍșȚȊțȦȡȐȝ ȐȓȐ ȕȖȊȣȝ ȒȈȕȈȓȖȊ 
ȘȈșȗȘȍȌȍȓȍȕȐȧ. ǬȎȖȕșȖȕ Ȑ ШȖțȓș (Johnson and Scholes,1999) ȖȚȔȍȟȈȦȚ, ȟȚȖ 
ȗȘȖȕȐȒȕȖȊȍȕȐȦ ȕȈ ȘȣȕȖȒ ȗȐȊȈ Ȋ ǫȍȘȔȈȕȐȐ, ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ Ȑ ȊȖ 
ǼȘȈȕȞȐȐ ȗȘȍȗȧȚșȚȊțȍȚ șȐșȚȍȔȈ ȜȐȕȈȕșȐȘȖȊȈȕȐȧ ȉȈȘȖȊ Ȑ ȗȐȊȕȣȝ ȒȘțȗȕȣȔȐ 
ȗȐȊȖȊȈȘȍȕȕȣȔȐ ȒȖȔȗȈȕȐȧȔȐ. ǺȈȒȈȧ “șȐșȚȍȔȈ șȊȧȏȍȑ” ș ȗȖșȚȈȊȡȐȒȈȔȐ 
ȋȈȘȈȕȚȐȘțȍȚ ȌȖșȚțȗȕȈ ȘȣȕȖȒ ȒȘțȗȕȣȔ ȗȐȊȖȊȈȘȍȕȕȣȔ ȗȘȍȌȗȘȐȧȚȐȧȔ, ȕȖ 
ȖȋȘȈȕȐȟȐȊȈȍȚ ȌȖșȚțȗ ȕȖȊȣȔ Ȑ ȔȍȓȒȐȔ ȗȐȊȖȊȈȘȍȕȕȣȔ ȒȖȔȗȈȕȐȧȔ, ȗȖ șțȚȐ, 
șȚȈȕȖȊȧșȤ ȗȘȍȗȧȚșȚȊȐȍȔ ȕȈ ȗțȚȐ ȗȘȖȕȐȒȕȖȊȍȕȐȧ ȕȈ ȘȣȕȖȒ. 

 ǶȎȐȌȈȍȚșȧ șȓȈȉȈȧ ȘȍȈȒȞȐȧ șȖ șȚȖȘȖȕȣ ȒȖȕȒțȘȍȕȚȖȊ. ǸȍȠȐȚȍȓȤȕȣȑ 
ȖȚȗȖȘ șȖ șȚȖȘȖȕȣ șțȡȍșȚȊțȦȡȐȝ țȟȈșȚȕȐȒȖȊ ȘȣȕȒȈ ȔȖȎȍȚ ȉȣȚȤ ȖȌȕȐȔ Ȑȏ 
ȕȈȐȉȖȓȍȍ ȏȕȈȟȐȚȍȓȤȕȣȝ ȜȈȒȚȖȘȖȊ, ȚȖȘȔȖȏȧȡȐȝ ȗȘȖȕȐȒȕȖȊȍȕȐȍ ȕȈ ȘȣȕȖȒ. 
ǵȈȗȘȐȔȍȘ, Ȋ 1980ȍ ȋȖȌȣ ȒȖȔȗȈȕȐȧ IBM ȏȈȧȊȐȓȈ Ȗ șȊȖȍȔ ȕȈȔȍȘȍȕȐȐ ȏȈȡȐȚȐȚȤ 
ȘȣȕȖȒ țȕȐȊȍȘșȈȓȤȕȣȝ ȒȖȔȗȤȦȚȍȘȖȊ ȖȚ ȕȖȊȣȝ țȟȈșȚȕȐȒȖȊ ȕȈșȚȖȓȤȒȖ 
ȘȍȠȐȚȍȓȤȕȖ, ȟȚȖ ȌȘțȋȐȍ ȒȖȔȗȈȕȐȐ ȗȘȍȌȗȖȟȓȐ ȊȣȑȚȐ ȕȈ ȌȘțȋȐȍ șȍȒȚȖȘȣ ȘȣȕȒȈ, 
ȊȔȍșȚȖ ȚȖȋȖ ȟȚȖȉȣ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȒȖȕȒțȘȐȘȖȊȈȚȤ ș “ǩȐȋ ǩȓȦ”. ǵȈȖȉȖȘȖȚ, 
ȍșȓȐ țȟȈșȚȕȐȒȐ ȘȣȕȒȈ ȒȈȎțȚșȧ șȓȈȉȣȔȐ ȐȓȐ ȕȍȌȖșȚȈȚȖȟȕȖ ȘȍȠȐȚȍȓȤȕȖ 
ȏȈȡȐȡȈȦȡȐȔȐ șȊȖȐ ȘȣȕȒȐ, ȊȍȘȖȧȚȕȖșȚȤ ȗȖȧȊȓȍȕȐȧ ȕȖȊȣȝ țȟȈșȚȕȐȒȖȊ 
ȊȖȏȘȈșȚȈȍȚ. ǼȐȕȈȕșȖȊȖȍ șȖșȚȖȧȕȐȍ ȒȘțȗȕȣȝ ȈȊȐȈȗȍȘȍȊȖȏȟȐȒȖȊ Ȋ ȒȖȕȞȍ1980ȝ Ȑ 
Ȋ 1990ȍ ȋȋ. ȕȍ ȌȈȊȈȓȖ ȐȔ ȌȖșȚȈȚȖȟȕȖ șȐȓȣ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȊȣȚȍșȕȐȚȤ ș ȘȣȕȒȈ 
ȕȖȊȣȝ țȟȈșȚȕȐȒȖȊ, ȗȘȍȌȓȈȋȈȦȡȐȝ ȉȖȓȍȍ ȌȍȠȍȊȖȍ ȖȉșȓțȎȐȊȈȕȐȍ, Ȉ ȊȍȌȤ ȥȚȖ 
ȏȈșȚȈȊȐȓȖ ȒȘțȗȕȣȍ ȒȖȔȗȈȕȐȐ ȏȕȈȟȐȚȍȓȤȕȖ șȕȐȏȐȚȤ ȚȈȘȐȜȣ ȕȈ ȗȍȘȍȊȖȏȒȐ. 
ǹțȡȍșȚȊțȦȡȐȍ țȟȈșȚȕȐȒȐ ȕȍ ȘȈșȗȖȓȈȋȈȓȐ ȕȍȖȉȝȖȌȐȔȖȑ șȊȖȉȖȌȖȑ ȌȍȑșȚȊȐȑ 
Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȚȘȍȈȋȐȘȖȊȈȚȤ ȕȈȌȓȍȎȈȡȐȔ ȖȉȘȈȏȖȔ, Ȉ ȕȖȊȣȍ ȗȘȍȒȘȈșȕȖ Ȗȉ 
ȥȚȖȔ ȏȕȈȓȐ. 

 ǵȍȌȖșȚȈȚȖȟȕȈȧ șȚȍȗȍȕȤ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ. ǭșȓȐ ȘȈȏȓȐȟȐȧ ȔȍȎȌț 

ȗȘȍȌȓȖȎȍȕȐȧȔȐ șțȡȍșȚȊțȦȡȐȝ țȟȈșȚȕȐȒȖȊ ȘȣȕȒȈ ȗȖȟȚȐ ȕȍȏȈȔȍȚȕȣ, ȚȖ ȥȚȖ, 
ȊȍȘȖȧȚȕȖ, ȘȈșȠȐȘȐȚ ȊȖȏȔȖȎȕȖșȚȐ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȕȖȊȣȍ țȟȈșȚȕȐȒȐ ȊȣșȚțȗȐȓȐ 
ȕȈ ȘȣȕȒȍ ș ȗȘȍȌȓȖȎȍȕȐȍȔ ȟȍȋȖ-ȚȖ țȕȐȒȈȓȤȕȖȋȖ Ȑ ȞȍȕȕȖȋȖ. 



 “ǷȘȖȉȍȓȣ” ȕȈ ȘȣȕȒȍ. ǵȈ ȘȣȕȒȈȝ, ȋȌȍ șțȡȍșȚȊțȦȡȐȍ țȟȈșȚȕȐȒȐ 

ȕȍȈȌȍȒȊȈȚȕȖ țȌȖȊȓȍȚȊȖȘȧȦȚ ȗȖȚȘȍȉȕȖșȚȐ Ȑ ȎȍȓȈȕȐȧ ȒȓȐȍȕȚȖȊ, ȐȔȍȍȚșȧ ȉȖȓȤȠȍ 
ȊȖȏȔȖȎȕȖșȚȍȑ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȕȖȊȣȍ țȟȈșȚȕȐȒȐ ȏȈȕȧȓȐ ȗȘȖȟȕȖȍ ȗȖȓȖȎȍȕȐȍ Ȋ 
ȕȍȌȖșȚȈȚȖȟȕȖ ȖȝȊȈȟȍȕȕȣȝ ȐȓȐ ȗțșȚțȦȡȐȝ șȍȋȔȍȕȚȈȝ ȘȣȕȒȈ. Ǫ ȟȈșȚȕȖșȚȐ, 
ȊȣșȖȒȖ șȍȋȔȍȕȚȐȘȖȊȈȕȕȣȍ ȘȣȕȒȐ, ȕȈ ȒȖȚȖȘȣȝ șțȡȍșȚȊțȦȡȐȍ ȜȐȘȔȣ 
ȔȍȌȓȍȕȕȖ ȗȘȐȏȕȈȦȚ ȘȈȏȕȖȖȉȘȈȏȐȍ ȗȖȚȘȍȉȕȖșȚȍȑ ȒȓȐȍȕȚȖȊ, ȗȘȍȌșȚȈȊȓȧȦȚ 
șȖȉȖȑ “ȓȈȒȖȔȣȑ ȒțșȖȟȍȒ” Ȍȓȧ ȕȖȊȣȝ țȟȈșȚȕȐȒȖȊ. 

5.1.3. ǻȋȘȖȏȈ șȖ șȚȖȘȖȕȣ ȕȖȊȣȝ ȚȍȝȕȖȓȖȋȐȑ 

ǵȖȊȣȍ țȟȈșȚȕȐȒȐ ȔȖȋțȚ ȐșȗȖȓȤȏȖȊȈȚȤ ȚȍȝȕȖȓȖȋȐȦ, șțȡȍșȚȊțȦȡțȦ Ȋ ȖȚȘȈșȓȐ, 
ȐȓȐ Ȏȍ ȗȖȗȣȚȈȚȤșȧ ȘȍȊȖȓȦȞȐȖȕȕȣȔ ȖȉȘȈȏȖȔ ȐȏȔȍȕȐȚȤ ȘȣȕȖȒ, “ȗȍȘȍȗȘȣȋȕțȊ” 

ȟȍȘȍȏ ȚȘȈȌȐȞȐȖȕȕȖ ȗȘȐȔȍȕȧȍȔȣȍ ȔȍȚȖȌȣ. Ǫ ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ, ȚȍȝȕȖȓȖȋȐȟȍșȒȐȍ 
ȕȖȊȐȕȒȐ ȔȖȋțȚ ȉȣȚȤ ȗȘȍȌȓȖȎȍȕȣ ȕȖȊȣȔȐ țȟȈșȚȕȐȒȈȔȐ ȐȓȐ șțȡȍșȚȊțȦȡȐȔȐ 
ȜȐȘȔȈȔȐ, ȘȍȠȐȊȠȐȔȐ ȌȍȑșȚȊȖȊȈȚȤ ȗȖ-ȕȖȊȖȔț. ǯȈȔȍȕȈ ȔȖȎȍȚ șȗȖșȖȉșȚȊȖȊȈȚȤ 
ȈȒȚȐȊȐȏȈȞȐȐ ȒȖȕȒțȘȍȕȞȐȐ Ȋ ȖȚȘȈșȓȐ ȗȖ ȘȧȌț ȗȘȐȟȐȕ: 

 ǰȏȉȣȚȖȟȕȖșȚȤ șțȡȍșȚȊțȦȡȐȝ ȚȍȝȕȖȓȖȋȐȑ. ǹȘȍȌȐ ȒȓȈșșȐȟȍșȒȐȝ 
ȗȘȐȔȍȘȖȊ ȔȖȎȕȖ ȕȈȏȊȈȚȤ ȚȈȒȐȍ: ȘȍȏȒȖȍ șȖȒȘȈȡȍȕȐȍ ȖȚȘȈșȓȐ ȗȘȖȐȏȊȖȌșȚȊȈ 
ȓȖȋȈȘȐȜȔȐȟȍșȒȐȝ ȓȐȕȍȍȒ ȗȖșȓȍ ȐȏȖȉȘȍȚȍȕȐȧ ȔȐȒȘȖȒȈȓȤȒțȓȧȚȖȘȖȊ, ȗȖȉȍȌȈ 
ȥȓȍȒȚȘȖȕȕȣȝ ȚȍȝȕȖȓȖȋȐȑ ȕȈȌ ȔȍȝȈȕȐȟȍșȒȐȔȐ ȟȈșȖȊȣȔȐ ȔȍȝȈȕȐȏȔȈȔȐ, Ȉ ȚȈȒȎȍ 
ȞȐȜȘȖȊȖȍ ȚȍȓȍȊȐȌȍȕȐȍ, ȗȘȐȠȍȌȠȍȍ ȕȈ șȔȍȕț ȈȕȈȓȖȋȖȊȖȔț. ǭșȓȐ ȚȍȝȕȖȓȖȋȐȐ 
ȉȣșȚȘȖ ȐȏȔȍȕȧȦȚșȧ, ȉȖȘȤȉȈ ȏȈ ȗȍȘȊȍȕșȚȊȖ ȔȍȎȌț ȜȐȘȔȈȔȐ ȖȉȣȟȕȖ șȚȈȕȖȊȐȚșȧ 

ȉȖȓȍȍ ȐȕȚȍȕșȐȊȕȖȑ. 
 ǰȕȒȘȍȔȍȕȚȕȖȍ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȍ ȗȘȖȌțȒȞȐȐ. ǬȈȎȍ ȍșȓȐ ȖȚȘȈșȓȤ ȕȍ 

ȗȘȍȚȍȘȗȍȊȈȍȚ ȘȍȊȖȓȦȞȐȖȕȕȣȝ ȗȍȘȍȔȍȕ ȉțȒȊȈȓȤȕȖ “ȏȈ ȖȌȕț ȕȖȟȤ”, ȚȖ Ȑȏ-ȏȈ 
ȗȖȥȚȈȗȕȣȝ ȐȏȔȍȕȍȕȐȑ Ȋ ȚȍȝȕȖȓȖȋȐȐ șțȡȍșȚȊțȦȡȐȍ ȘȣȕȖȟȕȣȍ ȗȘȍȌȓȖȎȍȕȐȧ 
ȉȣșȚȘȖ țșȚȈȘȍȊȈȦȚ. ǵȈȗȘȐȔȍȘ, ȚȍȝȕȖȓȖȋȐȟȍșȒȐȍ ȘȈȏȘȈȉȖȚȒȐ Ȋ ȒȖȔȗȤȦȚȍȘȕȖȑ 
ȐȕȌțșȚȘȐȐ ȗȘȖȌȊȐȋȈȦȚșȧ ȉȣșȚȘȣȔȐ ȚȍȔȗȈȔȐ: ȗȍȘșȖȕȈȓȤȕȣȍ ȒȖȔȗȤȦȚȍȘȣ 
țșȚȈȘȍȊȈȦȚ ȗȘȈȒȚȐȟȍșȒȐ șȘȈȏț Ȏȍ ȗȖșȓȍ ȗȘȖȌȈȎȐ! ǷȖȧȊȓȍȕȐȍ ȥȓȍȒȚȘȖȕȕȖȑ 
ȗȖȟȚȣ Ȋ ȒȈȟȍșȚȊȍ șȘȍȌșȚȊȈ ȒȖȔȔțȕȐȒȈȞȐȐ (ȗȖȒȈ) ȕȍ șȌȍȓȈȓȖ ȖȉȣȟȕȖȍ ȗȐșȤȔȖ 
ȗȖȓȕȖșȚȤȦ țșȚȈȘȍȊȠȐȔ, ȕȖ ȖȒȈȏȈȓȖ ȏȕȈȟȐȚȍȓȤȕȖȍ ȊȖȏȌȍȑșȚȊȐȍ ȕȈ ȗȖȟȚȖȊȣȍ 
șȓțȎȉȣ. ȅȓȍȒȚȘȖȕȕȈȧ ȗȖȟȚȈ – ȥȚȖ ȗȖȟȚȈ, ȒȖȚȖȘȈȧ ȗȖȏȊȖȓȧȍȚ ȖȚȗȘȈȊȐȚȤ ȗȐșȤȔȖ 
ȗȖ ȚȍȓȍȜȖȕȕȣȔ ȗȘȖȊȖȌȈȔ, Ȉ ȕȍ ȖȗțșȒȈȚȤ ȍȋȖ Ȋ ȗȖȟȚȖȊȣȑ ȧȡȐȒ. 

5.1.4. ǸȣȕȖȟȕȖȍ ȊȓȐȧȕȐȍ ȗȖșȚȈȊȡȐȒȖȊ 

ǸȈȊȕȖȊȍșȐȍ ȔȍȎȌț ȗȘȍȌȗȘȐȧȚȐȧȔȐ, ȘȈȉȖȚȈȦȡȐȔȐ Ȋ ȖȌȕȖȑ ȖȚȘȈșȓȐ, Ȑ ȍȍ 

ȗȖșȚȈȊȡȐȒȈȔȐ Ȑ ȒȓȐȍȕȚȈȔȐ, ȔȖȎȍȚ șȐȓȤȕȖ ȗȖȊȓȐȧȚȤ ȕȈ țȘȖȊȍȕȤ ȒȖȕȒțȘȍȕȞȐȐ, 
ȒȖȚȖȘȈȧ ȖȒȈȏȣȊȈȍȚ ȊȖȏȌȍȑșȚȊȐȍ ȕȈ Ȋșȍȝ. ǭșȓȐ ȗȖșȚȈȊȡȐȒȐ Ȑ/ȐȓȐ ȒȓȐȍȕȚȣ 
ȖȉȓȈȌȈȦȚ ȉȖȓȤȠȐȔ ȊȓȐȧȕȐȍȔ ȗȖ șȘȈȊȕȍȕȐȦ ș țȟȈșȚȕȐȒȈȔȐȖȚȘȈșȓȐ, ȉȖȘȤȉȈ ȏȈ 
ȌȍȜȐȞȐȚȕȣȍ ȗȖșȚȈȊȒȐ ȐȓȐ ȏȈ ȒȓȐȍȕȚȖȊ, ȒȖȚȖȘȣȝ ȕȍȝȊȈȚȈȍȚ, ȉțȌȍȚ ȉȖȓȍȍ 
ȐȕȚȍȕșȐȊȕȖȑ. ǷȖșȚȈȊȡȐȒȐ ȖȉȣȟȕȖ ȖȉȓȈȌȈȦȚ ȉȖȓȤȠȐȔ ȘȣȕȖȟȕȣȔ ȊȓȐȧȕȐȍȔ, ȍșȓȐ 
ȊȣȗȖȓȕȧȦȚșȧ șȓȍȌțȦȡȐȍ țșȓȖȊȐȧ: 

 ǩȖȓȤȠȈȧ ȒȖȕȞȍȕȚȘȈȞȐȧ ȗȖșȚȈȊȡȐȒȖȊ ȗȖ șȘȈȊȕȍȕȐȦ ș 
ȗȖȒțȗȈȚȍȓȧȔȐ. Ǫ țșȓȖȊȐȧȝ ȕȍȉȖȓȤȠȖȋȖ ȒȖȓȐȟȍșȚȊȈ ȖȘȋȈȕȐȏȈȞȐȑ, șȗȖșȖȉȕȣȝ 
Ȑ ȎȍȓȈȦȡȐȝ ȖșțȡȍșȚȊȓȧȚȤ ȗȖșȚȈȊȒȐ, Ȑȝ ȊȓȐȧȕȐȍ ȕȈ ȗȖȒțȗȈȚȍȓȍȑ, ȒȈȒ ȗȘȈȊȐȓȖ, 



ȖȒȈȏȣȊȈȍȚșȧ ȉȖȓȍȍ șȐȓȤȕȣȔ. ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ, ȍșȓȐ ȗȖȒțȗȈȚȍȓȐ ȉȖȓȤȠȍ 
ȘȈșșȘȍȌȖȚȖȟȍȕȣ Ȑ ȗȘȐȖȉȘȍȚȈȦȚ ȚȖȊȈȘȣ Ȋ ȖȚȕȖșȐȚȍȓȤȕȖ ȔȈȓȣȝ ȒȖȓȐȟȍșȚȊȈȝ, Ȑȝ 
ȊȓȐȧȕȐȍ ȕȈ ȗȖșȚȈȊȡȐȒȖȊ, șȒȖȘȍȍ ȊșȍȋȖ, ȉțȌȍȚ ȕȍȏȕȈȟȐȚȍȓȤȕȣȔ. 

 ǪȣșȖȒȐȍ ȏȈȚȘȈȚȣ ȕȈ ȗȍȘȍȝȖȌ ȖȚ ȖȌȕȖȋȖ ȗȖșȚȈȊȡȐȒȈ Ȓ ȌȘțȋȖȔț. ǭșȓȐ 
ȗȖșȚȈȊȡȐȒ ȗȘȖȌȈȍȚ ȗȖȒțȗȈȚȍȓȦ ȖșȕȖȊȕȖȑ ȐȕȋȘȍȌȐȍȕȚ, ȒȖȚȖȘȣȑ ȚȘțȌȕȖ ȐȓȐ 
ȌȖȘȖȋȖ ȗȘȐȖȉȘȍșȚȐ Ȋ ȌȘțȋȖȔ ȔȍșȚȍ, ȘȣȕȖȟȕȖȍ ȊȓȐȧȕȐȍ ȚȈȒȖȋȖ ȗȖșȚȈȊȡȐȒȈ 
țȒȘȍȗȓȧȍȚșȧ. ǭșȓȐ Ȏȍ ȗȖșȚȈȊȡȐȒ ȗȘȍȌȓȈȋȈȍȚ ȘȈșȗȘȖșȚȘȈȕȍȕȕȣȑ ȚȖȊȈȘ, 
ȒȖȚȖȘȣȑ ȉȍȏ ȚȘțȌȈ ȔȖȎȕȖ ȗȘȐȖȉȘȍșȚȐ ț ȌȘțȋȐȝ ȗȘȖȌȈȊȞȖȊ, Ȗȕ ȖȉȓȈȌȈȍȚ 
ȖȋȘȈȕȐȟȍȕȕȣȔ ȘȣȕȖȟȕȣȔ ȊȓȐȧȕȐȍȔ. ǶȊȞȍȊȖȌȣ Ȋ ǻȥȓȤșȍ, ȕȈȗȘȐȔȍȘ, 
ȖȉȕȈȘțȎȐȓȐ, ȟȚȖ ȖȕȐ ȗȖ ȖȚȌȍȓȤȕȖșȚȐ ȖȉȓȈȌȈȦȚ ȕȍȏȕȈȟȐȚȍȓȤȕȣȔ ȘȣȕȖȟȕȣȔ 
ȊȓȐȧȕȐȍȔ ȕȈ șȍȚȐ șțȗȍȘȔȈȘȒȍȚȖȊ Ȑ Ȕȧșȕȣȝ ȔȈȋȈȏȐȕȖȊ, Ȋ ȒȖȚȖȘȣȝ ȗȘȖȌȈȍȚșȧ 
ȗȖșȚȈȊȓȧȍȔȈȧ ȐȔȐ ȗȘȖȌțȒȞȐȧ, ȕȖ, ȖȉȢȍȌȐȕȐȊȠȐșȤ Ȋ ȒȖȓȓȍȒȚȐȊȣ, țȒȘȍȗȐȓȐ 

șȊȖȍ ȊȓȐȧȕȐȍ. 
 Ǫ ȏȕȈȟȐȚȍȓȤȕȖȑ șȚȍȗȍȕȐ ȌȐȜȜȍȘȍȕȞȐȘȖȊȈȕȕȣȍ ȗȘȍȌȓȖȎȍȕȐȧ 

ȗȖșȚȈȊȡȐȒȖȊ. ǭșȓȐ ȗȘȖȌțȒȚȣ șțȡȍșȚȊȍȕȕȖ ȘȈȏȕȧȚșȧ, ȖȉȓȈȌȈȧ ȘȍȈȓȤȕȣȔȐ 
ȖȚȓȐȟȐȧȔȐ Ȋ șȚȈȕȌȈȘȚȈȝ, ȝȈȘȈȒȚȍȘȐșȚȐȒȈȝ ȐȓȐ ȌȐȏȈȑȕȍ ȐȓȐ ȕȍ șȚȖȓȤ 
ȏȈȔȍȚȕȣȔȐ ȥȜȜȍȒȚȈȔȐ, ȚȈȒȐȔȐ ȒȈȒ ȉȘȍȕȌȐȕȋ Ȑ ȘȍȗțȚȈȞȐȧ, ȚȖȋȌȈ ȗȖșȚȈȊȡȐȒȐ 
ȚȈȒȐȝ ȗȘȖȌțȒȚȖȊ ȐȔȍȦȚ ȉȖȓȤȠȍ ȘȣȕȖȟȕȖȋȖ ȊȓȐȧȕȐȧ. ǵȈȗȘȐȔȍȘ, ȊȓȐȧȕȐȍ 
ȒȖȔȗȈȕȐȐ Intel Ȋ ȒȈȟȍșȚȊȍ ȗȖșȚȈȊȡȐȒȈ ȒȖȔȗȤȦȚȍȘȕȣȝ ȔȐȒȘȖșȝȍȔ (ȒȖȚȖȘȣȍ 
șȚȈȕȖȊȧȚșȧ Ȋșȍ ȉȖȓȍȍ ȘȈșȗȘȖșȚȘȈȕȍȕȕȣȔ ȚȖȊȈȘȖȔ) ȊȖȏȘȈșȚȈȍȚ ȉȓȈȋȖȌȈȘȧ 
ȘȍȗțȚȈȞȐȐ Ȑ ȉȘȍȕȌȐȕȋț Intel șȘȍȌȐ ȒȖȕȍȟȕȣȝ ȗȖȚȘȍȉȐȚȍȓȍȑ ȒȖȔȗȤȦȚȍȘȖȊ. 
ǺȈȒȖȑ ȥȜȜȍȒȚ ȗȘȖȌȊȐȎȍȕȐȧ țȒȘȍȗȓȧȍȚ ȊȓȐȧȕȐȍ ȒȖȔȗȈȕȐȐ Intel, 
ȗȖșȚȈȊȓȧȦȡȍȑ șȊȖȦ ȗȘȖȌțȒȞȐȦ ȗȘȖȐȏȊȖȌȐȚȍȓȧȔ Ȑ șȉȖȘȡȐȒȈȔ ȒȖȔȗȤȦȚȍȘȖȊ. 

5.1.5. ǸȣȕȖȟȕȖȍ ȊȓȐȧȕȐȍ ȗȖȒțȗȈȚȍȓȍȑ 

ǷȖȒțȗȈȚȍȓȐ ȐȓȐ ȏȈȒȈȏȟȐȒȐ ȗȘȖȌțȒȞȐȐ ȖȗȘȍȌȍȓȍȕȕȖȑ ȖȚȘȈșȓȐ ȚȈȒȎȍ ȖȒȈȏȣȊȈȦȚ 
ȌȈȊȓȍȕȐȍ, ȒȖȚȖȘȖȍ ȔȖȎȍȚ ȗȖȊȓȐȧȚȤ ȕȈ ȐȕȚȍȕșȐȊȕȖșȚȤ ȒȖȕȒțȘȍȕȞȐȐ ȊȕțȚȘȐ 
ȖȚȘȈșȓȐ. ǷȖȒțȗȈȚȍȓȐ ȖȉȣȟȕȖ ȐȔȍȦȚ ȉȖȓȤȠȍȍ ȊȓȐȧȕȐȍ Ȋ ȞȍȗȖȟȒȍ ȗȖșȚȈȊȖȒ, ȍșȓȐ 
ȊȣȗȖȓȕȧȦȚșȧ șȓȍȌțȦȡȐȍ țșȓȖȊȐȧ: 

 ǲȖȕȞȍȕȚȘȈȞȐȧ ȗȖȒțȗȈȚȍȓȍȑ ȊȣȠȍ, ȟȍȔ ȒȖȕȞȍȕȚȘȈȞȐȧ ȗȖșȚȈȊȡȐȒȖȊ. 
ǭșȓȐ ȗȖȒțȗȈȚȍȓȍȑ ȔȍȕȤȠȍ, ȟȍȔ ȗȘȖȌȈȊȞȖȊ, Ȑ ȖșȖȉȍȕȕȖ ȍșȓȐ ȖȚȌȍȓȤȕȣȍ 
ȗȖȒțȗȈȚȍȓȐ ȗȘȐȖȉȘȍȚȈȦȚ ȚȖȊȈȘȣ Ȋ ȉȖȓȤȠȐȝ ȖȉȢȍȔȈȝ, Ȑ/ ȐȓȐ ȍșȓȐ ȒȈȎȌȣȑ 
ȗȖșȚȈȊȡȐȒ ȗȘȍȌȖșȚȈȊȓȧȍȚ ȗȘȖȌțȒȞȐȦ Ȋ ȖȚȕȖșȐȚȍȓȤȕȖ ȕȍȉȖȓȤȠȐȝ ȒȖȓȐȟȍșȚȊȈȝ, 
ȥȚȖ ȖȏȕȈȟȈȍȚ, ȟȚȖ ȗȖȒțȗȈȚȍȓȐ ȗȖȓțȟȈȦȚ ȉȖȓȍȍ ȊȍșȖȔȖȍ ȘȣȕȖȟȕȖȍ ȊȓȐȧȕȐȍ. ǺȈȒ, 
Ȋ șȜȍȘȍ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ ȗȘȖȌțȒȚȈȔȐ ȗȐȚȈȕȐȧ ȋȖȘșȚȒȍ ȖșȕȖȊȕȣȝ 

ȖȌȕȖȚȐȗȕȣȝ ȔȈȋȈȏȐȕȖȊ ȗȘȐȕȈȌȓȍȎȐȚ ȚȈȒȈȧ șțȡȍșȚȊȍȕȕȈȧ ȗȘȖȞȍȕȚȕȈȧ ȌȖȓȧ ȖȚ 
ȖȉȡȍȋȖ ȖȉȢȍȔȈ ȗȘȖȌȈȎ, ȟȚȖ ȖȕȐ ȔȖȋțȚ ȗȘȈȒȚȐȟȍșȒȐ ȌȐȒȚȖȊȈȚȤ șȊȖȐ țșȓȖȊȐȧ 
ȗȖșȚȈȊȡȐȒȈȔ. 

 ǪȗȖȓȕȍ ȌȖșȚțȗȕȣȔȐ ȧȊȓȧȦȚșȧ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ ȐșȚȖȟȕȐȒȐ 
ȗȖșȚȈȊȖȒ. Ǫ ȟȈșȚȕȖșȚȐ, Ȋ șȜȍȘȍ ȗȖșȚȈȊȖȒ ȘȈșȗȘȖșȚȘȈȕȍȕȕȣȝ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ 
ȚȖȊȈȘȖȊ ȐȓȐ țșȓțȋ ȗȖȒțȗȈȚȍȓȦ ȖȚȕȖșȐȚȍȓȤȕȖ ȓȍȋȒȖ ȗȘȐȖȉȘȍșȚȐ ȗȘȖȌțȒȚ Ȋ 
ȌȘțȋȖȔ ȔȍșȚȍ. 

 ǵȐȏȒȐȍ ȏȈȚȘȈȚȣ ȗȖȒțȗȈȚȍȓȧ ȕȈ “ȗȍȘȍȒȓȦȟȍȕȐȍ” ș ȖȌȕȖȋȖ 
ȗȖșȚȈȊȡȐȒȈ ȕȈ ȌȘțȋȖȋȖ. ǭșȓȐ șȚȍȗȍȕȤ ȕȍțȌȖȉșȚȊȈ ȐȓȐ ȏȈȚȘȈȚȣ ȗȘȐ ȗȍȘȍȝȖȌȍ 
ȖȚ ȖȌȕȖȋȖ ȗȖșȚȈȊȡȐȒȈ Ȓ ȌȘțȋȖȔț Ȍȓȧ ȗȖȒțȗȈȚȍȓȧ ȧȊȓȧȦȚșȧ ȕȍȏȕȈȟȐȚȍȓȤȕȣȔȐ, 



ȚȖ Ȗȕ ȖȒȈȏȣȊȈȍȚșȧ ȉȖȓȍȍ ȊȓȐȧȚȍȓȤȕȣȔ, ȗȖșȒȖȓȤȒț ȔȖȎȍȚ ȗȖȌȉȐȘȈȚȤ 
ȗȖȌȝȖȌȧȡȐȑ ȚȖȊȈȘ Ȑ ȖȞȍȕȐȊȈȚȤ ȘȈȏȓȐȟȕȣȝ ȗȖșȚȈȊȡȐȒȖȊ ș ȚȍȔ, ȟȚȖȉȣ 
ȏȈȒȓȦȟȐȚȤ ȉȖȓȍȍ ȊȣȋȖȌȕțȦ șȌȍȓȒț. 

5.1.6. ǬȊȐȎțȡȐȍ șȐȓȣ ȒȖȕȒțȘȍȕȚȖșȗȖșȖȉȕȖșȚȐ 

ǪȏȧȚȣȍ ȊȔȍșȚȍ, ȥȚȐ ȗȧȚȤ șȐȓ ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ țȌȖȉȕțȦ șȚȘțȒȚțȘȕțȦ ȖșȕȖȊț 
Ȍȓȧ ȖȞȍȕȒȐ ȜȈȒȚȖȘȖȊ, ȌȊȐȎțȡȐȝ ȒȖȕȒțȘȍȕȞȐȍȑ. ǶȕȐ ȚȈȒȎȍ ȗȘȍȌȓȈȋȈȦȚ ȗțȚȐ, 
ȒȖȚȖȘȣȔȐ ȐȋȘȖȒȐ ȊȕțȚȘȐ ȖȚȘȈșȓȐ (șțȡȍșȚȊțȦȡȐȍ țȟȈșȚȕȐȒȐ, ȗȖșȚȈȊȡȐȒȐ Ȑ 
ȗȖȒțȗȈȚȍȓȐ) ȔȖȋțȚ șȓȍȌȖȊȈȚȤ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȐȏȔȍȕȧȚȤ ȉȈȓȈȕș ȘȣȕȖȟȕȖȋȖ ȊȓȐȧȕȐȧ 
Ȑ țȓțȟȠȈȚȤ șȖȉșȚȊȍȕȕȖȍ ȒȖȕȒțȘȍȕȚȕȖȍ ȗȖȓȖȎȍȕȐȍ. ǴȖȎȕȖ ȗȖȌȊȍșȚȐ ȐȚȖȋ 
șȓȍȌțȦȡȐȔ ȖȉȘȈȏȖȔ. ǷȘȐ ȕȈȓȐȟȐȐ ȗȍȘȍȟȐșȓȍȕȕȣȝ ȕȐȎȍ ȝȈȘȈȒȚȍȘȐșȚȐȒ ȖȚȘȈșȓȐ 
ȉȖȓȍȍ ȊȍȘȖȧȚȕȈ ȊȣșȖȒȈȧ ȐȕȚȍȕșȐȊȕȖșȚȤ ȒȖȕȒțȘȍȕȞȐȐ: 

 ǵȍȌȖșȚȈȚȖȟȕȈȧ șȚȍȗȍȕȤ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȘȣȕȖȟȕȣȝ ȗȘȍȌȓȖȎȍȕȐȑ. 
 ǵȐȏȒȐȍ ȚȍȔȗȣ ȘȈȏȊȐȚȐȧ ȖȚȘȈșȓȐ. 
 ǪȣșȖȒȐȍ ȗȖșȚȖȧȕȕȣȍ ȘȈșȝȖȌȣ, ȒȖȚȖȘȣȍ ȕȍȖȉȝȖȌȐȔȖ ȊȖȏȔȍȡȈȚȤ. 
 ǪȣșȖȒȐȍ ȏȈȚȘȈȚȣ ȕȈ ȗȍȘȍȝȖȌ ȖȚ ȖȌȕȖȋȖ ȗȖșȚȈȊȡȐȒȈ Ȓ ȌȘțȋȖȔț. 
 ǵȐȏȒȐȍ ȏȈȚȘȈȚȣ ȗȖȒțȗȈȚȍȓȧ ȕȈ ȗȍȘȍȝȖȌ ȖȚ ȖȌȕȖȋȖ ȗȖșȚȈȊȡȐȒȈ Ȓ ȌȘțȋȖȔț. 
 ǹȓȈȉȣȍ ȗȘȍȗȧȚșȚȊȐȧ ȕȈ ȗțȚȐ Ȓ ȗȘȖȕȐȒȕȖȊȍȕȐȦ ȕȈ ȘȣȕȖȒ. 
 ǹȓȖȎȕȣȍ ȉȈȘȤȍȘȣ ȕȈ ȗțȚȐ Ȓ țȝȖȌț ș ȘȣȕȒȈ. 

ǲȈȒ Ȕȣ țȉȍȌȐȔșȧ Ȋ ȌȈȓȤȕȍȑȠȍȔ (șȔ. ȋȓȈȊț 13), ȖȌȕȐȔ Ȑȏ ȕȈȐȉȖȓȍȍ țșȗȍȠȕȣȝ 
șȗȖșȖȉȖȊ ȗȘȖȚȐȊȖȌȍȑșȚȊȐȧ șȘȍȌȍ, ȝȈȘȈȒȚȍȘȐȏțȦȡȍȑșȧ ȊȣșȖȒȐȔ țȘȖȊȕȍȔ 
ȒȖȕȒțȘȍȕȞȐȐ, ȧȊȓȧȦȚșȧ ȚȈȒȐȍ ȖȚȓȐȟȐȧ ȊȈȠȍȋȖ ȗȘȍȌȓȖȎȍȕȐȧ ȖȚ ȗȘȍȌȓȖȎȍȕȐȑ 
ȒȖȕȒțȘȍȕȚȖȊ, ȟȚȖȉȣ ȖȕȖ ȗȘȍȌșȚȈȊȓȧȓȖ șȖȉȖȑ ȞȍȕȕȖșȚȤ șȚȖȟȒȐ ȏȘȍȕȐȧ ȒȓȐȍȕȚȖȊ. 
ȅȚȖ ȉțȌȍȚ șȗȖșȖȉșȚȊȖȊȈȚȤ țȊȍȓȐȟȍȕȐȦ ȏȈȚȘȈȚ ȕȈ ȗȍȘȍȝȖȌ ȖȚ ȖȌȕȖȋȖ ȗȖșȚȈȊȡȐȒȈ Ȓ 
ȌȘțȋȖȔț, șȖȏȌȈșȚ ȏȕȈȟȐȚȍȓȤȕȣȍ ȗȘȍȗȧȚșȚȊȐȧ ȕȈ ȗțȚȐ Ȓ ȗȘȖȕȐȒȕȖȊȍȕȐȦ ȕȈ ȘȣȕȖȒ, Ȉ 
ȚȈȒȎȍ ȗȖȔȖȎȍȚ țȒȘȍȗȐȚȤ ȗȖȏȐȞȐȦ ȕȈ ȘȣȕȒȍ ȕȍȏȈȊȐșȐȔȖ ȖȚ ȚȍȔȗȖȊ ȘȖșȚȈ ȖȚȘȈșȓȐ 
ȐȓȐ șȚȖȐȔȖșȚȐ ȗȖșȚȈȊȖȒ. 

5.2 ǹǺǸǨǺǭǫǰǿǭǹǲǰǭ ǫǸǻǷǷȃ 

ǪȕțȚȘȐ ȖȚȘȈșȓȍȑ ȕȍȖȉȝȖȌȐȔȖȑ ȖșȕȖȊȖȑ Ȍȓȧ ȈȕȈȓȐȏȈ ȔȖȎȍȚ ȉȣȚȤ șȚȘȈȚȍȋȐȟȍșȒȈȧ 
ȋȘțȗȗȈ. Ǫ șȚȘȈȚȍȋȐȟȍșȒțȦ ȋȘțȗȗț ȊȝȖȌȧȚ ȜȐȘȔȣ, ȘȈȉȖȚȈȦȡȐȍ ȊȖȌȕȖȑ ȖȚȘȈșȓȐ Ȑ 
șȓȍȌțȦȡȐȍ ȈȕȈȓȖȋȐȟȕȣȔ șȚȘȈȚȍȋȐȧȔ, ȕȈȞȍȓȍȕȕȣȔ ȕȈ ȖȌȕȐȝ Ȑ Țȍȝ Ȏȍ ȒȓȐȍȕȚȖȊ 
ȐȓȐ ȕȈ ȋȘțȗȗȣ ȒȓȐȍȕȚȖȊ. ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȐ Coca-Cola Ȑ Pepsi ȗȘȍȌșȚȈȊȓȧȦȚ 
șȖȉȖȑ șȚȘȈȚȍȋȐȟȍșȒțȦ ȋȘțȗȗț ȕȈ ȘȣȕȒȍ ȉȍȏȈȓȒȖȋȖȓȤȕȣȝ ȕȈȗȐȚȒȖȊ (ǲȈț, 1993). 
ǶȗȘȍȌȍȓȍȕȐȍ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȋȘțȗȗ ȧȊȓȧȍȚșȧ ȜțȕȌȈȔȍȕȚȈȓȤȕȖȑ ȖșȕȖȊȖȑ Ȍȓȧ 
ȗȘȖȊȍȌȍȕȐȧ ȈȕȈȓȐȏȈ ȖȚȘȈșȓȐ. ǷȖșȒȖȓȤȒț ȚȈȒ Ȏȍ, ȒȈȒ ȖȚȘȈșȓȐ ȔȖȋțȚ ȗȘȖȞȊȍȚȈȚȤ ȐȓȐ 
ȗȘȐȝȖȌȐȚȤ Ȋ țȗȈȌȖȒ ȕȍȏȈȊȐșȐȔȖ ȖȚ șȖșȚȖȧȕȐȧ șȘȍȌȣ șțȡȍșȚȊȖȊȈȕȐȧ ȉȐȏȕȍșȈ Ȋ 
ȞȍȓȖȔ, ȚȈȒ Ȑ șȚȘȈȚȍȋȐȟȍșȒȐȍ ȋȘțȗȗȣ ș ȝȈȘȈȒȚȍȘȕȣȔȐ ȊȐȌȈȔȐ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ 
țȟȈșȚȕȐȒȖȊ ȔȖȋțȚ ȕȍ ȏȈȊȐșȍȚȤ ȖȚ ȖȉȡȐȝ ȒȖȓȍȉȈȕȐȑ ȊȕțȚȘȐ ȖȚȘȈșȓȐ. 

Ǫ ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ, ȗȖȕȐȔȈȕȐȍ ȌȐȕȈȔȐȒȐ ȘȈȏȊȐȚȐȧ șțȡȍșȚȊțȦȡȐȝ 

șȚȘȈȚȍȋȐȟȍșȒȐȝ ȋȘțȗȗ ȔȖȎȍȚ ȉȣȚȤ ȗȖȓȍȏȕȣȔ Ȍȓȧ ȗȖȕȐȔȈȕȐȧ ȚȖȋȖ, ȕȈșȒȖȓȤȒȖ ȖȕȐ 
țȧȏȊȐȔȣ Ȓ ȈȚȈȒȈȔ ȒȖȕȒțȘȍȕȚȖȊ. ǺȈȒ, ȗȘȖȌȖȓȎȈȧ ȗȘȐȊȖȌȐȚȤ Ȋ ȒȈȟȍșȚȊȍ ȗȘȐȔȍȘȈ 
ȒȖȔȗȈȕȐȐ Coca-Cola Ȑ Pepsi, ȔȖȎȕȖ șȒȈȏȈȚȤ, ȟȚȖ ȥȚȐ ȜȐȘȔȣ ȒȖȕȒțȘȐȘțȦȚ ȔȍȎȌț 



șȖȉȖȑ, țȊȍȓȐȟȐȊȈȧ ȏȈȚȘȈȚȣ ȕȈ ȘȍȒȓȈȔț ȐȔȐȌȎȈ Ȑ țȗȈȒȖȊȒȐ, ȟȚȖȉȣ 
ȗȘȖȚȐȊȖȗȖșȚȈȊȐȚȤ șȊȖȐ ȘȣȕȖȟȕȣȍ ȗȖȏȐȞȐȐ. ȅȚȐ ȒȖȔȗȈȕȐȐ ȖȚȊȍȟȈȦȚ ȕȈ ȌȍȑșȚȊȐȧ 
ȌȘțȋ ȌȘțȋȈ, șȊȧȏȈȕȕȣȍ ș ȘȍȒȓȈȔȖȑ Ȑ ȗȘȖȌȊȐȎȍȕȐȍȔ ȗȘȖȌțȒȞȐȐ, ȒȈȒȐȔȐ țȋȖȌȕȖ 
șȘȍȌșȚȊȈȔȐ, ȒȘȖȔȍ ȖȌȕȖȋȖ ȐȏȔȍȕȍȕȐȧ Ȟȍȕȣ. Coca-Cola Ȑ Pepsi țȎȍ ȗȍȘȍȎȐȓȐ ȥȗȖȝț 
ȞȍȕȖȊȣȝ ȊȖȑȕ, ȕȖ ȗȘȍȌȗȖȟȓȐ ȖȚȒȈȏȈȚȤșȧ ȖȚ ȕȐȝ. ǾȍȕȖȊȈȧ ȊȖȑȕȈ ȌȍȓȈȍȚ ȒȘțȗȕȣȍ 
ȉȘȍȕȌȣ țȧȏȊȐȔȣȔȐ Ȓ ȈȚȈȒȈȔ șȖ șȚȖȘȖȕȣ ȉȖȓȍȍ ȌȍȠȍȊȣȝ ȚȖȊȈȘȖȊ-ȈȕȈȓȖȋȖȊ: ȚȈȒ, 
ȗȘȖȌțȒȞȐȐ ȗȖȌ ȉȘȍȕȌȖȔ Sainsbury’s Ȑ ȕȈȗȐȚȒț Virgin Cola țȌȈȓȖșȤ ȏȈȕȧȚȤ 
ȏȕȈȟȐȚȍȓȤȕțȦ ȌȖȓȦ ȘȣȕȒȈ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ Ȋ ȖșȕȖȊȕȖȔ ȉȓȈȋȖȌȈȘȧ ȉȖȓȍȍ ȕȐȏȒȐȔ 
ȞȍȕȈȔ. 

ǪȣȌȍȓȍȕȐȍ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȋȘțȗȗ ȊȕțȚȘȐ ȘȣȕȒȈ ȏȈȊȐșȐȚ ȖȚ ȔȖȉȐȓȤȕȖșȚȐ ȊȕțȚȘȐ 
ȖȚȘȈșȓȐ. ǵȈȗȘȐȔȍȘ, Ȋșȍ ȒȖȔȗȈȕȐȐ Ȋ ȉȘȐȚȈȕșȒȖȑ șțȌȖșȚȘȖȐȚȍȓȤȕȖȑ 
ȗȘȖȔȣȠȓȍȕȕȖșȚȐ ȖȉȣȟȕȖ ȒȖȕȒțȘȐȘțȦȚ ȔȍȎȌț șȖȉȖȑ ȏȈ ȏȈȒȓȦȟȍȕȐȍ ȒȖȕȚȘȈȒȚȖȊ ș 
ȖȉȖȘȖȕȕȖȑ ȖȚȘȈșȓȤȦ ș ȗȘȍȌȖșȚȈȊȓȍȕȐȍȔ ȉȖȓȤȠȖȋȖ ȖȉȢȍȔȈ ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ țșȓțȋ, 
ȕȖ ȕȍȝȊȈȚȒȈ ȌȍȠȍȊȖȑ ȘȈȉȖȟȍȑ șȐȓȣ Ȑ ȘȍșțȘșȖȊ ȕȍ ȌȈȍȚ ȊȖȏȔȖȎȕȖșȚȐ ȐȔ ȊȝȖȌȐȚȤ Ȋ 
Țț Ȏȍ șȚȘȈȚȍȋȐȟȍșȒțȦ ȋȘțȗȗț, ȟȚȖ Ȑ ȒȖȘȍȑșȒȐȍ ȐȓȐ ȧȗȖȕșȒȐȍ ȗȖșȚȈȊȡȐȒȐ ȐȓȐ 
ȉȈȓȒȍȘȣ. ǬȘțȋȐȔ ȗȘȍȗȧȚșȚȊȐȍȔ ȔȖȎȍȚ ȉȣȚȤ șȚȍȗȍȕȤ ȊȍȘȚȐȒȈȓȤȕȖȑ ȐȕȚȍȋȘȈȞȐȐ 
ȒȖȔȗȈȕȐȑ, ȒȈȒ ȥȚȖ ȉȣȓȖ Ȋ șȓțȟȈȍ ș ȒȖȔȗȈȕȐȍȑ British Gypsum Ȑ ȍȍ ȐșȚȖȟȕȐȒȖȔ 
ȗȖșȚȈȊȖȒ Ȍȓȧ ȗȘȖȐȏȊȖȌșȚȊȈ șțȝȖȑ ȠȚțȒȈȚțȘȒȐ Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ, ȐȓȐ ș ȒȖȔȗȈȕȐȍȑ 
Boots Pharmaceuticals Ȑ ȍȍ ȗȘȖȕȐȒȕȖȊȍȕȐȍȔ ȕȈ ȘȣȕȖȒ ȟȍȘȍȏ ȘȖȏȕȐȟȕțȦ șȍȚȤ Boots. 

ǵȈ ȋȓȖȉȈȓȤȕȖȔ țȘȖȊȕȍ ȋȍȖȗȖȓȐȚȐȟȍșȒȐȍ ȋȘȈȕȐȞȣ ȚȈȒȎȍ ȔȖȋțȚ ȉȣȚȤ ȗȘȐȟȐȕȖȑ 
ȚȘțȌȕȖșȚȍȑ. ǵȈȗȘȐȔȍȘ, ȗȍȘȐȖȌȐȟȍșȒȐȍ ȏȈȒțȗȒȐ ȍȊȘȖȗȍȑșȒȐȝ ȊȖȖȘțȎȍȕȕȣȝ șȐȓ, Ȋ 
ȘȍȏțȓȤȚȈȚȍ ȟȍȋȖ ȗȘȖȐȏȊȖȌșȚȊȖ ȖșțȡȍșȚȊȓȧȍȚșȧ ȕȍȉȖȓȤȠȐȔȐ ȗȈȘȚȐȧȔȐ, ȖȏȕȈȟȈȦȚ, 
ȟȚȖ ȍȊȘȖȗȍȑșȒȐȍ ȌȍȘȎȈȚȍȓȐ ȒȖȕȚȘȈȒȚȖȊ ș ȖȉȖȘȖȕȕȖȑ ȗȘȖȔȣȠȓȍȕȕȖșȚȤȦ ȕȈȝȖȌȧȚșȧ 
Ȋ ȘȈȏȕȣȝ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȋȘțȗȗȈȝ șȖ șȊȖȐȔȐ ȒȖȓȓȍȋȈȔȐ Ȑȏ ǹШǨ. ǺȖȟȕȖ ȚȈȒ Ȏȍ 
ȘȈȏȓȐȟȐȧ Ȋ ȚȍȝȕȖȓȖȋȐȐ, ȕȈȌȍȎȕȖșȚȐ Ȑ șȚȈȕȌȈȘȚȈȝ ȉȍȏȖȗȈșȕȖșȚȐ ȖȚȌȍȓȧȦȚ 
ȘȖșșȐȑșȒȐȝ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ ȈȥȘȖȒȖșȔȐȟȍșȒȖȑ ȚȍȝȕȐȒȐ ȖȚ ȈȕȈȓȖȋȐȟȕȣȝ ȏȈȗȈȌȕȣȝ 
ȒȖȔȗȈȕȐȑ. 

ǩțȌțȟȐ ȖȒȘțȎȍȕȕȣȔȐ ȖȉȡȐȔȐ ȉȈȘȤȍȘȈȔȐ, șȚȘȈȚȍȋȐȟȍșȒȐȍ ȋȘțȗȗȣ ȚȈȒȎȍ 
ȐșȗȣȚȣȊȈȦȚ ȕȈ șȍȉȍ ȖȌȐȕȈȒȖȊȖȍ ȒȖȕȒțȘȍȕȚȕȖȍ ȌȈȊȓȍȕȐȍ. Ǫ ȖȉȖȘȖȕȕȖȑ 
ȗȘȖȔȣȠȓȍȕȕȖșȚȐ ǹШǨ ȜȐȘȔȣ ȖȉȓȈȌȈȦȚ ȚȈȒȖȑ Ȏȍ ȘȣȕȖȟȕȖȑ ȊȓȈșȚȤȦ, ȒȈȒ Ȑ 
ǷȍȕȚȈȋȖȕ, Ȑ ȖȒȈȏȣȊȈȦȚ ȊȓȐȧȕȐȍ ȕȈ șȐșȚȍȔț ȗȖȓȐȚȐȟȍșȒȖȋȖ ȓȖȉȉȐȘȖȊȈȕȐȧ. ȅȚȖ 
ȔȖȎȍȚ șȗȖșȖȉșȚȊȖȊȈȚȤ ȏȈȡȐȚȍ ȖȚ ȊȚȖȘȎȍȕȐȧ ȐȕȖșȚȘȈȕȕȣȝ ȗȖșȚȈȊȡȐȒȖȊ, ȕȖ ȕȍ ȌȈȍȚ 
ȗȘȍȐȔțȡȍșȚȊȈ ȕȈ ȖȚȍȟȍșȚȊȍȕȕȖȔ ȘȣȕȒȍ. ǻȋȘȖȏȈ șȖ șȚȖȘȖȕȣ ȗȘȖȌțȒȚȖȊ-ȈȕȈȓȖȋȖȊ 
ȐȓȐ ȕȖȊȣȝ țȟȈșȚȕȐȒȖȊ ȚȈȒȎȍ ȔȖȎȍȚ șȚȈȚȤ ȜȈȒȚȖȘȖȔ, ȖȉȢȍȌȐȕȧȦȡȐȔ 
șȚȘȈȚȍȋȐȟȍșȒȐȍ ȋȘțȗȗȣ. 

ǹȘȍȌȐ ȗȖșȚȈȊȡȐȒȖȊ ȕȍȌȖȘȖȋȖȑ ȗȘȖȌțȒȞȐȐ Ȋ ȒȖȔȗȤȦȚȍȘȕȖȑ ȖȚȘȈșȓȐ ȚȈȒȐȍ 
ȒȖȔȗȈȕȐȐ, ȒȈȒ Compaq, șȚȈȓȒȐȊȈȦȚșȧ ș ȐȕȚȍȕșȐȊȕȖȑ ȒȖȕȒțȘȍȕȞȐȍȑ șȖ șȚȖȘȖȕȣ 

ȜȐȘȔ, ȗȖșȚȈȊȓȧȦȡȐȝ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ ȕȍȌȖȘȖȋȐȍ Ȋ ȗȘȖȐȏȊȖȌșȚȊȍ ȚȖȊȈȘȣ, ȊȒȓȦȟȈȧ 
ȕȈșȚȖȓȤȕȣȍ, ȗȖȘȚȈȚȐȊȕȣȍ Ȑ ȌȈȎȍ ȒȈȘȔȈȕȕȣȍ ȒȖȔȗȤȦȚȍȘȣ. Ǭȓȧ ȒȖȔȗȈȕȐȑ, 
ȗȖșȚȈȊȓȧȦȡȐȝ țȕȐȊȍȘșȈȓȤȕȣȍ ȒȖȔȗȤȦȚȍȘȣ Ȑ ȗȘȍȌȓȈȋȈȦȡȐȝ ȌȖȗȖȓȕȐȚȍȓȤȕȣȍ 
țșȓțȋȐ Ȋ ȉȖȓȤȠȖȔ ȒȖȓȐȟȍșȚȊȍ, ȕȍ ȚȈȒ ȖȗȈșȕȣ ȗȘȍȌȗȘȐȧȚȐȧ-ȗȘȖȐȏȊȖȌȐȚȍȓȐ 
ȕȍȌȖȘȖȋȐȝ ȔȍȑȕȜȘȍȑȔȖȊ, ȏȈȚȖ ȕȈ ȕȐȝ ȖȒȈȏȣȊȈȦȚ ȌȈȊȓȍȕȐȍ ȗȘȖȐȏȊȖȌȐȚȍȓȐ Ȋșȍ 
ȉȖȓȍȍ țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȕȣȝ Ƿǲ, ȗȘȐȋȖȌȕȣȝ Ȍȓȧ ȘȈȉȖȚȣ Ȋ șȍȚȐ. 



ǰ ȕȈȒȖȕȍȞ, ț șȚȘȈȚȍȋȐȟȍșȒȐȝ ȋȘțȗȗ ȏȈȟȈșȚțȦ ȍșȚȤ ȖȉȡȐȍ ȒȖȕȒțȘȍȕȚȣ, ȗȖȚȖȔț 
ȟȚȖ ȖȕȐ ȕȍȘȍȌȒȖ ȉȖȘȦȚșȧ ȏȈ țȌȖȊȓȍȚȊȖȘȍȕȐȍ ȖȌȐȕȈȒȖȊȣȝ ȘȣȕȖȟȕȣȝ ȗȖȚȘȍȉȕȖșȚȍȑ 
ș ȗȘȐȔȍȕȍȕȐȍȔ ȈȕȈȓȖȋȐȟȕȣȝ ȚȍȝȕȖȓȖȋȐȑ. 

ǲȈȘȚȈ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȋȘțȗȗ ȕȈ ȈȊȚȖȔȖȉȐȓȤȕȖȔ ȘȣȕȒȍ ǹШǨ ȖȚȘȈȎȈȍȚ ȌȐȕȈȔȐȒț 
Ȑȝ ȘȈȏȊȐȚȐȧ (ȘȐș. 5.2). ǿȚȖȉȣ țȗȘȖșȚȐȚȤ ȖȗȐșȈȕȐȍ, ȒȈȘȚȈ ȗȘȍȌșȚȈȊȓȍȕȈ Ȋ ȌȊțȝ 
ȐȏȔȍȘȍȕȐȧȝ, ȕȖ Ȋ ȘȍȈȓȤȕȖșȚȐ, Ȍȓȧ ȗȘȖȊȍȌȍȕȐȧ ȗȖȓȕȖȋȖ ȈȕȈȓȐȏȈ, ȐȏȔȍȘȍȕȐȑ ȔȖȎȍȚ 
ȉȣȚȤ ȉȖȓȤȠȍ. Ǫ ȌȈȕȕȖȔ șȓțȟȈȍ șȚȘȈȚȍȋȐȟȍșȒȐȍ ȋȘțȗȗȣ ȐȔȍȦȚ ȖȟȍȊȐȌȕȖȍ 
ȋȍȖȋȘȈȜȐȟȍșȒȖȍ Ȑ ȐșȚȖȘȐȟȍșȒȖȍ ȗȘȖȐșȝȖȎȌȍȕȐȍ. “ǩȖȓȤȠȈȧ ȚȘȖȑȒȈ” – GM, Ford Ȑ 
Chrysler – ȖșȚȈȦȚșȧ ȒȖȔȗȈȕȐȧȔȐ, ȋȖșȗȖȌșȚȊțȦȡȐȔȐ Ȋ șȜȍȘȍ ȗȖșȚȈȊȖȒ ȠȐȘȖȒȖȋȖ 
ȈșșȖȘȚȐȔȍȕȚȈ ȈȊȚȖȔȖȉȐȓȍȑ Ȋ ȖșȕȖȊȕȖȔ Ȑȏ ȔȍșȚȕȣȝ ȒȖȔȗȓȍȒȚțȦȡȐȝ. 

ȅȚȐ ȒȖȔȗȈȕȐȐ ȐȔȍȦȚ ȖȗȘȍȌȍȓȍȕȕȣȑ ȖȗȣȚ ȗȘȐȔȍȕȍȕȐȧ ȚȍȝȕȖȓȖȋȐȑ Ȑ 
șȖȉȓȦȌȍȕȐȧ șȚȐȓȧ Ȋ șȜȍȘȍ ȗȖșȚȈȊȖȒ ȈȊȚȖȔȖȉȐȓȍȑ ș ȒțȏȖȊȖȔ “șȍȌȈȕ” șȚȈȕȌȈȘȚȕȖȑ Ȑ 
ȗȖȊȣȠȍȕȕȖȑ ȒȖȔȜȖȘȚȕȖșȚȐ. ǵȖ ȌȖ ȗȖșȓȍȌȕȍȋȖ ȊȘȍȔȍȕȐ ȥȚȐ ȒȖȔȗȈȕȐȐ ȉȣȓȐ 
ȖȉȢȍȌȐȕȍȕȣ Ȗȉȡȍȑ ȏȈȡȐȚȖȑ – ȖȋȘȈȕȐȟȍȕȐȍȔ ȕȈ ȐȔȗȖȘȚ. 

ǭȡȍ ȖȌȕȈ ȋȘțȗȗȈ țșȓȖȊȕȖ ȕȈȏȣȊȈȍȚșȧ “ȉȣȊȠȐȍ ȟȍȔȗȐȖȕȣ”, ȒȖȚȖȘȣȍ ȒȖȋȌȈ-ȚȖ 
ȉȣȓȐ ȊȍȌțȡȐȔȐ ȐȔȗȖȘȚȍȘȈȔȐ ȈȊȚȖȔȖȉȐȓȍȑ ȕȈ ȘȣȕȖȒ ǹШǨ. ȅȚȖ – ȌȊȍ ȍȊȘȖȗȍȑșȒȐȍ 
ȒȖȔȗȈȕȐȐ, ȟȤȧ ȌȍȧȚȍȓȤȕȖșȚȤ ȕȈ ȈȔȍȘȐȒȈȕșȒȖȔ ȘȣȕȒȍ ȕȍȒȖȋȌȈ ȉȣȓȈ ȓȐȉȖ 
țșȗȍȠȕȖȑ, ȒȈȒ Ȋ șȓțȟȈȍ ș ȒȖȔȗȈȕȐȍȑ Volkswagen /Audi, ȓȐȉȖ ȖȟȍȕȤ țșȗȍȠȕȖȑ, ȒȈȒ Ȋ 
șȓțȟȈȍ ș Rover Group. 

ǪȣșȚțȗȈȊȠȐȍ Ȋ ȒȈȟȍșȚȊȍ ȗȖșȚȈȊȡȐȒȖȊ ȖȚȕȖșȐȚȍȓȤȕȖ ȠȐȘȖȒȖȋȖ ȈșșȖȘȚȐȔȍȕȚȈ 
ȈȊȚȖȔȖȉȐȓȍȑ, Ȗȉȍ ȒȖȔȗȈȕȐȐ ȖȚșȚțȗȐȓȐ, ȏȈȕȧȊ șȍȒȚȖȘ ȗȖșȚȈȊȖȒ ȈȊȚȖȔȖȉȐȓȍȑ 
ȗȖȊȣȠȍȕȕȖȑ ȒȖȔȜȖȘȚȕȖșȚȐ, ȒȖȋȌȈ ȊȣȧșȕȐȓȖșȤ, ȟȚȖ ȖȕȐ ȖȉȓȈȌȈȦȚ ȕȍȌȖșȚȈȚȖȟȕȣȔ 
ȒȖȕȒțȘȍȕȚȕȣȔ ȗȘȍȐȔțȡȍșȚȊȖȔ. ǲȖȋȌȈ ȒȖȔȗȈȕȐȧ Rover ȉȣȓȈ ȗȖȋȓȖȡȍȕȈ ȕȍȔȍȞȒȐȔ 
ȗȘȖȐȏȊȖȌȐȚȍȓȍȔ ȈȊȚȖȔȖȉȐȓȍȑ BMW (Ȉ ȊșȒȖȘȍ șȕȖȊȈ ȗȘȖȌȈȕȈ), ȍȑ țȌȈȓȖșȤ ȗȖȊȚȖȘȕȖ 
țȒȘȍȗȐȚȤ șȊȖȐ ȗȖȏȐȞȐȐ Ȋ ȘȣȕȖȟȕȖȔ șȍȒȚȖȘȍ ȉȖȓȍȍ ȌȍȠȍȊȣȝ ȈȊȚȖȔȖȉȐȓȍȑ, ȕȍ 
ȒȖȕȒțȘȐȘțȧ ȕȈȗȘȧȔțȦ ș ȈșșȖȘȚȐȔȍȕȚȖȔ ȒȖȔȗȈȕȐȐ BMW, Ȉ șȒȖȘȍȍ ȌȖȗȖȓȕȧȧ ȍȋȖ. 

ǻȝȖȌ “ȉȣȊȠȐȝ ȟȍȔȗȐȖȕȖȊ” ș ȘȣȕȒȈ ǹШǨ ȉȣȓ ȖȉțșȓȖȊȓȍȕ ȕȍ ȈȒȚȐȊȐȏȈȞȐȍȑ 
ȌȍȧȚȍȓȤȕȖșȚȐ “ȉȖȓȤȠȖȑ ȚȘȖȑȒȐ”, Ȉ ȗȘȖȕȐȒȕȖȊȍȕȐȍȔ ȕȈ ȘȣȕȖȒ “șȈȔțȘȈȍȊ”. 

ǷȍȘȊȖȕȈȟȈȓȤȕȖ ȒȈȟȍșȚȊȖ Ȑ ȕȐȏȒȈȧ șȚȖȐȔȖșȚȤ ȈȊȚȖȔȖȉȐȓȍȑ ȗȘȖȐȏȊȖȌșȚȊȈ ȧȗȖȕșȒȖȑ 
șȚȘȈȚȍȋȐȟȍșȒȖȑ ȋȘțȗȗȣ ȖȉȍșȗȍȟȐȓȐ ȍȑ ȗȘȍȐȔțȡȍșȚȊȖ ȕȈȌ ȍȊȘȖȗȍȑșȒȐȔȐ 
ȗȖșȚȈȊȡȐȒȈȔȐ ȠȐȘȖȒȖȋȖ ȈșșȖȘȚȐȔȍȕȚȈ ȈȊȚȖȔȖȉȐȓȍȑ, ȕȖ șȍȑȟȈș ȧȗȖȕȞȣ ȗȖȓțȟȈȦȚ 
ȍȡȍ ȉȖȓȤȠțȦ ȊȓȈșȚȤ, ȗȘȍȊȘȈȡȈȧșȤ Ȋ ȔȍșȚȕȣȝ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ Ȑ, ȚȍȔ șȈȔȣȔ, 
ȗȘȍȖȌȖȓȍȊȈȧ ȗȘȍȗȧȚșȚȊȐȧ, șȊȧȏȈȕȕȣȍ ș ȖȋȘȈȕȐȟȍȕȐȍȔ ȐȔȗȖȘȚȈ ȒȖȔȗȓȍȒȚțȦȡȐȝ. 

 ǪȣșȖȒȈȧ șȚȖȐȔȖșȚȤ ȘȈȉȖȟȍȑ șȐȓȣ Ȋ ǭȊȘȖȗȍ șȚȈȓȈ ȗȘȐȟȐȕȖȑ ȚȖȋȖ, ȟȚȖ 

ȍȊȘȖȗȍȑșȒȐȍ ȒȖȔȗȈȕȐȐ șȍȑȟȈș ȘȈȉȖȚȈȦȚ ȕȈ ȘȣȕȒȍ, ȗȘȖȌȈȊȈȧ șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȍ 
ȈȊȚȖȔȖȉȐȓȐ ȐȓȐ ȈȊȚȖȔȖȉȐȓȐ ȗȖȊȣȠȍȕȕȖȑ ȒȖȔȜȖȘȚȕȖșȚȐ Ȑ ȗȘȍȌȖșȚȈȊȓȧȧ 
ȏȕȈȟȐȚȍȓȤȕȖȍ ȒȖȓȐȟȍșȚȊȖ ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ țșȓțȋ. ǷȖșȚȈȊȒȈȔȐ ȈȊȚȖȔȖȉȐȓȍȑ 
ȗȖȊȣȠȍȕȕȖȑ ȒȖȔȜȖȘȚȕȖșȚȐ ȏȈȕȐȔȈȦȚșȧ ȒȘțȗȕȣȍ ȗȘȖȐȏȊȖȌȐȚȍȓȐ ș ȖȚȕȖșȐȚȍȓȤȕȖ 
ȕȍȉȖȓȤȠȐȔ ȈșșȖȘȚȐȔȍȕȚȖȔ ȗȘȖȌțȒȞȐȐ (ȚȈȒȐȍ ȒȈȒ ȕȍȔȍȞȒȈȧ ȜȐȘȔȈ Mercedes-

Benz). ǷȖșȚȈȊȡȐȒȐ șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȝ ȈȊȚȖȔȖȉȐȓȍȑ ȔȈȓȣȔȐ ȖȉȢȍȔȈȔȐ 
ȊȣȗțșȒȈȦȚ ȖȟȍȕȤ ȌȖȘȖȋțȦ ȗȘȖȌțȒȞȐȦ (ȕȈȗȘȐȔȍȘ, ȉȘȐȚȈȕșȒȐȍ ȈȊȚȖȔȖȉȐȓȐ 
Morgan). 



ǷȍȘȍȔȍȕȣ, ȐȔȍȊȠȐȍ ȔȍșȚȖ Ȋ ȗȖșȓȍȌȕȍȍ ȊȘȍȔȧ, șȊȐȌȍȚȍȓȤșȚȊțȦȚ Ȗ ȗȘȖȟȕȖșȚȐ 
ȏȈȡȐȚȣ ȖȚȘȈșȓȐ. ǽȖȚȧ “șȈȔțȘȈȐ” ȕȐȒȖȋȌȈ ȕȍ ȗȖșȧȋȈȓȐ ȕȈ ȗȘȖȟȕȣȍ ȗȖȏȐȞȐȐ 
“ȉȖȓȤȠȖȑ ȚȘȖȑȒȐ”, ȖȕȐ ȗȘȖȌȖȓȎȈȓȐ ȗȖȚȐȝȖȕȤȒț ȖȚȡȐȗȣȊȈȚȤ ȒțșȖȟȒȐ ȘȣȕȖȟȕȖȑ 
ȌȖȓȐ ȉȖȓȍȍ șȓȈȉȣȝ ȒȖȔȗȈȕȐȑ, ȐȔȗȖȘȚȐȘțȦȡȐȝ șȊȖȦ ȗȘȖȌțȒȞȐȦ Ȋ ǹШǨ. ǪȕȈȟȈȓȍ 
ȖȕȐ ȗȖȚȍșȕȐȓȐ “ȉȣȊȠȐȝ ȟȍȔȗȐȖȕȖȊ”, ȗȘȍȌȓȖȎȐȊ ȘȣȕȒț ȌȍȠȍȊȣȍ Ȑ ȕȈȌȍȎȕȣȍ 
șȍȔȍȑȕȣȍ ȈȊȚȖȔȖȉȐȓȐ, Ȉ ȕȍȌȈȊȕȍȍ ȗȖȧȊȓȍȕȐȍ ȔȖȌȍȓȐ Lexus Ȑ ȌȘțȋȐȝ ȈȊȚȖȔȖȉȐȓȍȑ 
ȗȖȊȣȠȍȕȕȖȑ ȒȖȔȜȖȘȚȕȖșȚȐ ȗȖșȚȈȊȐȓȖ ȗȖȌ țȋȘȖȏț ȗȖȓȖȎȍȕȐȍ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ 
ȘȖșȒȖȠȕȣȝ ȈȊȚȖȔȖȉȐȓȍȑ. 

ǬȈȎȍ ȕȍșȔȖȚȘȧ ȕȈ șȊȖȐ ȊȕțȠȐȚȍȓȤȕȣȍ ȘȈȏȔȍȘȣ, ȒȖȔȗȈȕȐȐ “ȉȖȓȤȠȖȑ ȚȘȖȑȒȐ” 

ȗȖȟțȊșȚȊȖȊȈȓȐ, ȒȈȒ ȚȘțȌȕȖ ȐȔ șȚȈȓȖ ȖȚșȚȈȐȊȈȚȤ șȊȖȐ ȗȖȏȐȞȐȐ, ȘȈȏȘȈȉȈȚȣȊȈȧ 
șȖȉșȚȊȍȕȕȣȍ ȔȖȌȍȓȐ ȈȊȚȖȔȖȉȐȓȍȑ ȗȖȊȣȠȍȕȕȖȑ ȒȖȔȜȖȘȚȕȖșȚȐ. ǷȖȥȚȖȔț ȖȕȐ șȚȈȓȐ 
țȒȘȍȗȓȧȚȤ șȊȖȐ ȜȓȈȕȋȐ Ȋ ȊȖȑȕȍ ȗȘȖȚȐȊ“șȈȔțȘȈȍȊ”, ȗȘȐȖȉȘȍȚȈȧ ȍȊȘȖȗȍȑșȒȐȍ 
ȈȊȚȖȔȖȉȐȓȍșȚȘȖȐȚȍȓȤȕȣȍ ȒȖȔȗȈȕȐȐ, ȚȈȒȐȍ ȒȈȒ Jaguar, Volvo, Saab, Lamborghini, 
Aston Martin Ȑ Lotus. ǵȈ ȗȘȖȚȧȎȍȕȐȐ ȔȕȖȋȐȝ ȓȍȚ “ȉȖȓȤȠȈȧ ȚȘȖȑȒȈ” Ȑ “șȈȔțȘȈȐ” 

ȐȏȉȍȋȈȓȐ ȗȘȧȔȖȑ ȒȖȕȒțȘȍȕȞȐȐ ȕȈ ȘȣȕȒȍ ȈȊȚȖȔȖȉȐȓȍȑ ȗȖȊȣȠȍȕȕȖȑ 
ȒȖȔȜȖȘȚȕȖșȚȐ, ȕȖ ȊȖȚ ȕȈșȚȈȓ ȔȖȔȍȕȚ, ȒȖȋȌȈ ȐȔ ȗȘȐȠȓȖșȤ șȚȖȓȒȕțȚȤșȧ ȓȐȞȖȔ Ȓ 
ȓȐȞț. 

ǽȖȚȧ “șȈȔțȘȈȐ” ȕȍ șȟȐȚȈȓȐ ȕțȎȕȣȔ ȗȘȐȖȉȘȍȚȈȚȤ ȍȊȘȖȗȍȑșȒȐȍ ȒȖȔȗȈȕȐȐ Ȍȓȧ 
ȚȖȋȖ, ȟȚȖȉȣ ȗȘȍȖȌȖȓȍȚȤ ȗȘȍȗȧȚșȚȊȐȧ ȕȈ ȗțȚȐ Ȓ ȗȘȖȕȐȒȕȖȊȍȕȐȦ Ȋ șȖȖȚȊȍȚșȚȊțȦȡȐȍ 
șȍȒȚȖȘȣ ȘȣȕȒȈ (ȐșȒȓȦȟȍȕȐȍȔ șȚȈȓȈ ȒȖȔȗȈȕȐȧ Toyota, ȒȖȚȖȘȈȧ ȒțȗȐȓȈ, Ȉ ȏȈȚȍȔ 
ȗȘȖȌȈȓȈ ȒȖȔȗȈȕȐȦ Lotus), ȕȖ ȘȣȕȒȐ ȘȖșȒȖȠȕȣȝ ȈȊȚȖȔȖȉȐȓȍȑ ȕȈșȚȖȓȤȒȖ 
ȖȚȓȐȟȈȦȚșȧ ȖȚ ȌȘțȋȐȝ, ȟȚȖ Ȑ Toyota, Ȑ Honda ȌȖȓȎȕȣ ȉȣȓȐ ȊȣȗțșȚȐȚȤ ȕȈ ȘȣȕȖȒ 
șȖȊȍȘȠȍȕȕȖ ȕȖȊțȦ ȗȘȖȌțȒȞȐȦ (Acura Ȑ Lexus) ș ȕȖȊȣȔȐ ȕȈȏȊȈȕȐȧȔȐ ȉȘȍȕȌȖȊ Ȑ 
șȐșȚȍȔȈȔȐ ȘȈșȗȘȍȌȍȓȍȕȐȧ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ș ȕȖȊȣȔȐ șȐȓȈȔȐ ȈȚȈȒȖȊȈȚȤ ȘȣȕȖȒ. 

 

ǸȐș. 5.2. ǲȈȘȚȈ ȘȈșȗȖȓȖȎȍȕȐȧ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȋȘțȗȗ ȕȈ ȘȣȕȒȍ 
ȈȊȚȖȔȖȉȐȓȍȑ ǹȀǨ 



ǷȖșȓȍ ȚȖȋȖ ȒȈȒ ȘȣȕȖȒ ȈȊȚȖȔȖȉȐȓȍȑ ȗȖȊȣȠȍȕȕȖȑ ȒȖȔȜȖȘȚȕȖșȚȐ ȉȣȓ ȏȈȊȖȍȊȈȕ, 
ȉȖȘȤȉȈ ȔȍȎȌț “ȉȖȓȤȠȖȑ ȚȘȖȑȒȖȑ” Ȑ “șȈȔțȘȈȧȔȐ” ȘȈȏȊȍȘȕțȓȈșȤ ȕȈ ȘȣȕȒȍ 
șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȝ ȈȊȚȖȔȖȉȐȓȍȑ, ȋȌȍ ȈȔȍȘȐȒȈȕȞȣ ȚȖȎȍ ȊȣȒțȗȐȓȐ ȍȊȘȖȗȍȑșȒȐȍ 
ȉȘȍȕȌȣ, Ȉ ȧȗȖȕȞȣ ȈȋȘȍșșȐȊȕȖ ȘȈȏȘȈȉȈȚȣȊȈȦȚ ȔȖȌȍȓȐ“țșȚȈȕȖȊȖȒ Ferrari Ȍȓȧ 
șȗȓȦȡȐȊȈȕȐȧ ȈȊȚȖȔȖȉȐȓȍȑ”. ǫȘȈȕȐȞȣ ȔȍȎȌț ȕȍȒȖȋȌȈ ȟȍȚȒȖ ȘȈȏȓȐȟȐȔȣȔȐ 
șȚȘȈȚȍȋȐȟȍșȒȐȔȐ ȋȘțȗȗȈȔȐ șȚȐȘȈȦȚșȧ ȗȖ ȔȍȘȍ ȚȖȋȖ ȒȈȒ ȕȈ ȕȖȊȣȍ ȘȣȕȒȐ 
ȗȘȖȕȐȒȈȦȚ ȒȘțȗȕȣȍ țȟȈșȚȕȐȒȐ. ǵȖ, ȕȍșȔȖȚȘȧ ȕȈ ȥȚȖ, șȓȍȌțȍȚ ȖȚȔȍȚȐȚȤ, ȟȚȖ Ȋ 
ȓȦȉȖȔ șȓțȟȈȍ șȚȘȈȚȍȋȐȧ ȗȖȌȘȈȏțȔȍȊȈȍȚ ȖȘȋȈȕȐȏȈȞȐȦ ȖȗȘȍȌȍȓȍȕȕȣȝ ȒȖȔȔȍȘȟȍșȒȐȝ 
ȍȌȐȕȐȞ, ȊȓȈȌȍȦȡȐȝ ȕȍȖȉȝȖȌȐȔȣȔȐ ȕȈȊȣȒȈȔȐ Ȍȓȧ ȏȈȊȖȍȊȈȕȐȧ șȚȘȈȚȍȋȐȟȍșȒȐȝ 
ȋȘțȗȗ. 

ǰȏțȟȍȕȐȍ ȈȊȚȖȔȖȉȐȓȤȕȖȋȖ ȘȣȕȒȈ ǹШǨ țȒȈȏȣȊȈȍȚ ȕȈ ȚȖ, ȟȚȖ ȌȈȎȍ Ȋ țșȓȖȊȐȧȝ 
ȘȈȏȊȐȚȣȝ ȘȣȕȒȖȊ ȊȖȏȔȖȎȕȖ ȕȈȓȐȟȐȍ șȜȍȘ ȉȣșȚȘȖȋȖ ȘȖșȚȈ Ȑ ȈȒȚȐȊȕȖȑ 
ȒȖȕȒțȘȍȕȞȐȐ, ȕȈȗȘȐȔȍȘ, Ȋ ȘȣȕȖȟȕȣȝ șȍȒȚȖȘȈȝ ȈȊȚȖȔȖȉȐȓȍȑ ȗȖȊȣȠȍȕȕȖȑ 
ȒȖȔȜȖȘȚȕȖșȚȐ Ȑ șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȝ ȈȊȚȖȔȖȉȐȓȍȑ. ǸȈȏȓȐȟȕȣȑ ȖȗȣȚ Ȑ 
ȗȖȓȖȎȍȕȐȍ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȋȘțȗȗ ȖȏȕȈȟȈȍȚ, ȟȚȖ ȒȘțȗȕȣȍ țȟȈșȚȕȐȒȐ Ȑȏ ȘȈȏȕȣȝ 

șȚȘȈȚȍȋȐȟȍșȒȐȝ ȋȘțȗȗ ȊȗȖȓȕȍ ȔȖȋțȚ ȒȖȕȒțȘȐȘȖȊȈȚȤ ȔȍȎȌț șȖȉȖȑ. ǵȍșȗȖșȖȉȕȖșȚȤ 
ȒȖȔȗȈȕȐȑ ȖșȖȏȕȈȚȤ ȘȈȏȓȐȟȐȧ ȔȍȎȌț șȚȘȈȚȍȋȐȟȍșȒȐȔȐ ȋȘțȗȗȈȔȐ – ȥȚȖ ȖȌȕȈ Ȑȏ 
ȗȘȐȟȐȕ ȚȖȋȖ, ȟȚȖ ȒȖȔȗȈȕȐȐ ȟȈșȚȖ ȚȍȘȗȧȚ ȗȖȘȈȎȍȕȐȧ, ȊșȚțȗȈȧ ȕȈ ȕȖȊȣȍ ȘȣȕȒȐ 

ȗțȚȍȔ ȗȖȋȓȖȡȍȕȐȧ ȌȘțȋȐȝ ȜȐȘȔ. 

ǻ ȒȖȔȗȈȕȐȐ ȖȉȢȍȒȚȈ ȗȖȋȓȖȡȍȕȐȧ Ȑ ț ȒȖȔȗȈȕȐȐ-ȗȖȒțȗȈȚȍȓȧ Ȗȉȡȍȍ ȖȗȘȍȌȍȓȍȕȐȍ 

ȉȐȏȕȍșȈ, ȗȘȖȌȈȊȈȍȔȣȍ ȗȘȖȌțȒȚȣ Ȑ ȖȉșȓțȎȐȊȈȍȔȣȍ ȒȓȐȍȕȚȣ ȔȖȋțȚ ȉȣȚȤ Ȋ ȞȍȓȖȔ 
ȈȕȈȓȖȋȐȟȕȣȔȐ. ǵȖ, ȕȍșȔȖȚȘȧ ȕȈ ȥȚȖ, ȍșȓȐ ȌȊȍ ȒȖȔȗȈȕȐȐ ȕȈȝȖȌȧȚșȧ Ȋ ȘȈȏȓȐȟȕȣȝ 
șȚȘȈȚȍȋȐȟȍșȒȐȝ ȋȘțȗȗȈȝ, ȔȍȎȌț ȕȐȔȐ ȊȖȏȔȖȎȕȣ șțȡȍșȚȊȍȕȕȣȍ ȘȈȏȕȖȋȓȈșȐȧ. 

ǰȔȍȧ ȖȋȘȖȔȕȣȑ ȖȗȣȚ ȘȈȉȖȚȣ ȕȈ ȊȕțȚȘȍȕȕȍȔ ȘȣȕȒȍ, ȔȕȖȋȐȍ ȉȘȐȚȈȕșȒȐȍ 
ȘȖȏȕȐȟȕȣȍ ȒȖȔȗȈȕȐȐ șȚȖȓȒȕțȓȐșȤ ș ȕȍȊȍȘȖȧȚȕȣȔȐ ȚȘțȌȕȖșȚȧȔȐ ȗȘȐ ȗȖȗȣȚȒȍ 
ȔȍȎȌțȕȈȘȖȌȕȖȑ ȥȒșȗȈȕșȐȐ, ȟȚȖ ȉȣȓȖ ȖȉțșȓȖȊȓȍȕȖ ȒȖȕȒțȘȍȕȞȐȍȑ, ș ȒȖȚȖȘȖȑ ȖȕȐ 
șȚȖȓȒȕțȓȐșȤ ȕȈ ȔȍȎȌțȕȈȘȖȌȕȖȔ ȘȣȕȒȍ, Ȑ ȕȍșȗȖșȖȉȕȖșȚȤȦ ȗȖȕȧȚȤ șȚȘțȒȚțȘț 
șȚȘȈȚȍȋȐȟȍșȒȐȝ ȋȘțȗȗ, Ȋ ȒȖȚȖȘȣȍ ȖȕȐ ȊȝȖȌȐȓȐ. ǷȘȐȔȍȘȈȔȐ ȔȖȋțȚ șȓțȎȐȚȤ 
ȗȖȋȓȖȡȍȕȐȧ ȒȖȔȗȈȕȐȐ Boots Ȋ ǲȈȕȈȌȍ Ȑ ȒȖȔȗȈȕȐȐ Dixons Ȋ ǹШǨ. ǵȍșȔȖȚȘȧ ȕȈ ȚȖ 
ȟȚȖ ȔȍȎȌțȕȈȘȖȌȕȈȧ ȌȐȊȍȘșȐȜȐȒȈȞȐȧ ȥȚȐȝ ȒȖȔȗȈȕȐȑ ȘȈșȗȘȖșȚȘȈȕȧȓȈșȤ ȕȈȚȍ Ȏȍ 
ȖȚȘȈșȓȐ, ș ȒȖȚȖȘȣȔȐ ȖȕȐ ȉȣȓȐ ȏȕȈȒȖȔȣ Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ, ȕȈȊȣȒȐ, ȒȖȚȖȘȣȍ 
ȗȖȏȊȖȓȧȓȐ ȐȔ ȗȖȌȈȊȓȧȚȤ ȒȖȕȒțȘȍȕȞȐȦ ȊȕțȚȘȐ șȊȖȐȝ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȋȘțȗȗ ȕȈ 
ȊȕțȚȘȍȕȕȍȔ ȘȣȕȒȍ ȖȒȈȏȈȓȐșȤ ȕȍȗȘȐȔȍȕȐȔȣȔȐ ȗȘȐ ȊȣȝȖȌȍ ȕȈ ȔȍȎȌțȕȈȘȖȌȕțȦ 
ȈȘȍȕț. 

ǭșȓȐ ȉȣ ȥȚȐ ȒȖȔȗȈȕȐȐ șȚȖȓȒȕțȓȐșȤ ș ȚȈȒȖȑ Ȏȍ ȒȖȕȒțȘȍȕȞȐȍȑ ȕȈ ȍȊȘȖȗȍȑșȒȐȝ 
ȘȣȕȒȈȝ, ȚȖ, ȊȗȖȓȕȍ ȊȍȘȖȧȚȕȖ, Ȑȝ ȌȍȑșȚȊȐȧ ȉȣȓȐ ȉȣ ȉȖȓȍȍ țșȗȍȠȕȣȔȐ. Ǫ ȕȍȒȖȚȖȘȖȔ 
șȔȣșȓȍ ȐȔȍȕȕȖ ȥȚȖ Ȑ ȌȍȓȈȓȐ ȧȗȖȕȞȣ ȗȖ ȔȍȘȍ ȚȖȋȖ, ȒȈȒ Ȑȝ ȖȚȘȈșȓȐ 
ȗȘȖȔȣȠȓȍȕȕȖșȚȐ ȗȖ ȊșȍȔț ȔȐȘț ȏȈȝȊȈȚȣȊȈȓȐ ȖȌȕț șȚȘȈȕț ȏȈ ȌȘțȋȖȑ, Ȉ ȖșȕȖȊȕȣȔȐ 
ȒȖȕȒțȘȍȕȚȈȔȐ ȉȣȓȐ Ȑȝ șȖȖȚȍȟȍșȚȊȍȕȕȐȒȐ, ș ȒȖȚȖȘȣȔȐ ȖȕȐ Ȋ ȗȘȖȠȓȖȔ 
șȚȈȓȒȐȊȈȓȐșȤ ȕȈ ȔȕȖȋȐȝ ȘȣȕȒȈȝ. 



5.3 ȅǪǶǳȆǾǰȇ ǶǺǸǨǹǳǰ ǰ ǷǸǶǫǵǶǯǰǸǶǪǨǵǰǭ 

ǲȘȐȚȐȟȍșȒȐȍ ȗȘȖȉȓȍȔȣ, ȚȘȍȉțȦȡȐȍ ȘȍȠȍȕȐȧ Ȋ ȘȈȔȒȈȝ ȖȌȕȖȑ ȖȚȘȈșȓȐ, ȏȈȊȐșȧȚ 
ȖȚ ȥȚȈȗȈ ȍȍ ȥȊȖȓȦȞȐȖȕȕȖȋȖ ȘȈȏȊȐȚȐȧ. ǷȖȘȚȍȘ (Porter, 1980) ȖȗȐșȣȊȈȍȚ ȥȊȖȓȦȞȐȦ 
ȖȚȘȈșȓȍȑ, ȊȒȓȦȟȈȦȡțȦ ȚȘȐ ȖșȕȖȊȕȣȝ ȥȚȈȗȈ: ȊȖȏȕȐȒȕȖȊȍȕȐȍ, ȗȍȘȍȝȖȌ Ȓ ȏȘȍȓȖșȚȐ Ȑ 
țȗȈȌȖȒ (ȘȐș. 5.3). ȅȚȐ ȥȚȈȗȣ Ȋ ȞȍȓȖȔ ȈȕȈȓȖȋȐȟȕȣ ȚȖȔț, ȒȈȒ ȘȈȏȊȐȊȈȍȚșȧ ȗȘȖȌțȒȚ, 
șȓȍȌțȧ ȉȖȓȍȍ ȐȓȐ Ȕȍȕȍȍ ȊȣȘȈȎȍȕȕȣȔ șȚȈȌȐȧȔ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ (șȔ. 
O’Shaughnessy, 1995, Ȗ șȘȈȊȕȍȕȐȐ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ ȗȘȖȌțȒȚȈ ș ȔȖȌȍȓȤȦ 
ȥȊȖȓȦȞȐȐ ȖȚȘȈșȓȐ ǷȖȘȚȍȘȈ). 

ǺȍȔ ȕȍ Ȕȍȕȍȍ, ȥȊȖȓȦȞȐȧ ȖȚȘȈșȓȐ ȐȔȍȍȚ ȚȈȒȖȍ Ȏȍ ȖȚȕȖȠȍȕȐȍ Ȓ ȗȘȖȌțȒȚț, ȒȈȒȖȍ 

ȎȐȏȕȍȕȕȣȑ ȞȐȒȓ ȗȘȖȌțȒȚȈ ȐȔȍȍȚ Ȓ ȉȘȍȕȌț. ǵȈȗȘȐȔȍȘ, ȍșȓȐ Ȋ ȔțȏȣȒȈȓȤȕȖȑ 
ȐȕȌțșȚȘȐȐ ȎȐȏȕȍȕȕȣȑ ȞȐȒȓ ȗȘȖȌțȒȚȈ ȔȖȎȍȚ ȉȣȚȤ șȊȧȏȈȕ ș ȊȐȕȐȓȖȊȣȔȐ 
ȗȓȈșȚȐȕȒȈȔȐ ȐȓȐ ȒȖȔȗȈȒȚ-ȌȐșȒȈȔȐ, ȥȊȖȓȦȞȐȧ ȖȚȘȈșȓȐ ȖȝȊȈȚȣȊȈȍȚ ȗȍȘȍȝȖȌ ȖȚ 
ȞȐȓȐȕȌȘȖȊ Ȓ ȗȓȈșȚȐȕȒȈȔ ȕȈ 78 ȖȉȖȘȖȚȖȊ, 45 ȖȉȖȘȖȚȖȊ, ȊȐȕȐȓȖȊȣȔ ȈȓȤȉȖȔȈȔ, 
8ȌȖȘȖȎȍȟȕȣȔ ȒȈȚțȠȒȈȔ, ȒȈșșȍȚȈȔ, ȒȖȔȗȈȒȚ-ȌȐșȒȈȔ, ȞȐȜȘȖȊȣȔ ȈțȌȐȖȏȈȗȐșȧȔ Ȑ 
ȗȖșȓȍȌțȦȡȐȔ ȚȍȝȕȖȓȖȋȐȧȔ. 

ȅȚȈȗ ǷȘȖȉȓȍȔȣ ǹȚȘȈȚȍȋȐȐ 

 
 
ǪȖȏȕȐȒȕȖȊȍȕȐȍ 

ǺȍȝȕȖȓȖȋȐȟȍșȒȈȧ ȕȍȖȗȘȍȌȍȓȍȕȕȖșȚȤ 
ǲȖȔȔȍȘȟȍșȒȈȧ ȕȍȖȗȘȍȌȍȓȍȕȕȖșȚȤ 
ǵȍȖȗȘȍȌȍȓȍȕȕȖșȚȤ ȒȓȐȍȕȚȖȊ 
ǵȍȖȗȘȍȌȍȓȍȕȕȖșȚȤ ȒȈȕȈȓȖȊ 

ǪȣȌȍȓȐȚȤ ȕȖȊȈȚȖȘȖȊ Ȑ ȗȍȘȊȣȝ 
șȚȖȘȖȕȕȐȒȖȊ 
ǻșȚȈȕȖȊȐȚȤ șȚȈȕȌȈȘȚȣ 
ǹȕȐȏȐȚȤ ȘȐșȒ ȏȈȚȘȈȚ ȕȈ "ȗȍȘȍȝȖȌ" 
ǹȗȖșȖȉșȚȊȖȊȈȚȤ ȗȘȖȉȕȣȔ ȗȖȒțȗȒȈȔ 

ǷȍȘȍȝȖȌ 
Ȓ ȏȘȍȓȖșȚȐ 

ǴȍȌȓȍȕȕȣȑ ȘȖșȚ, ȗȈȌȍȕȐȍ ȗȘȐȉȣȓȐ 
ǰȏȉȣȚȖȟȕȖșȚȤ ȔȖȡȕȖșȚȍȑ, ȐȕȚȍȕșȐȊȕȈȧ 
ȒȖȕȒțȘȍȕȞȐȧ 
ǻȊȍȓȐȟȍȕȐȍ ȊȓȐȧȕȐȧ ȗȖȒțȗȈȚȍȓȍȑ 
ǸȈșȠȐȘȍȕȐȍ ȈșșȖȘȚȐȔȍȕȚȈ ȗȘȖȌțȒȞȐȐ 

ǻȗȘȈȊȓȍȕȐȍ șȖȟȍȚȈȕȐȍȔ ȥȓȍȔȍȕȚȖȊ 
ȔȈȘȒȍȚȐȕȋȈ 
ǻȌȍȘȎȈȕȐȍ ȒȓȐȍȕȚȖȊ, șȍȋȔȍȕȚȈȞȐȧ 
ǲȖȕȞȍȕȚȘȈȞȐȧ ȊȕȐȔȈȕȐȧ ȕȈ 
ȗȘȖȌțȒȚȐȊȕȖșȚȐ 
ǲȖȖȘȌȐȕȈȞȐȧ 

ǻȗȈȌȖȒ ǯȈȔȍȕȈ ȕȖȊȣȔȐ ȚȍȝȕȖȓȖȋȐȧȔȐ 
ǬȍȔȖȋȘȈȜȐȟȍșȒȐȍ ȐȏȔȍȕȍȕȐȧ 

ǲȖȕȞȍȕȚȘȈȞȐȧ ȐȓȐ ȖȚȚȖȘȎȍȕȐȍ 

ǸȐș. 5.3. ȅȊȖȓȦȞȐȧ ȖȚȘȈșȓȐ 

ǵȍȖȗȘȍȌȍȓȍȕȕȖșȚȤ – ȥȚȖ ȕȈȐȉȖȓȍȍ ȧȘȒȈȧ ȖșȖȉȍȕȕȖșȚȤ ȊȖȏȕȐȒȈȦȡȍȑ ȖȚȘȈșȓȐ. 
ǷȘȐȔȍȘȖȔ, ȕȈȋȓȧȌȕȖ ȌȍȔȖȕșȚȘȐȘțȦȡȐȔ ȥȚȖ, ȧȊȓȧȦȚșȧ ȗȖșȓȍȌȕȐȍ ȘȈȏȘȈȉȖȚȒȐ Ȋ 
ȖȉȓȈșȚȐ ȚȘȈȕșȓȧȞȐȑ ȠȖț-ȗȘȖȋȘȈȔȔ. 

Ǫ ȌȈȕȕȖȔ șȓțȟȈȍ ȕȍȚ ȚȍȝȕȖȓȖȋȐȟȍșȒȖȑ ȕȍȖȗȘȍȌȍȓȍȕȕȖșȚȐ Ȋ ȖȚȕȖȠȍȕȐȐ ȉȈȏȖȊȣȝ 
ȚȍȝȕȖȓȖȋȐȑ, ȗȘȐȔȍȕȧȍȔȣȝ Ȍȓȧ ȗȘȖȊȍȌȍȕȐȧ ȗȘȧȔȣȝ ȚȘȈȕșȓȧȞȐȑ ȗȘȖȋȘȈȔȔ ȗȖ 
ȒȈȉȍȓȤȕȖȔț ȐȓȐ șȗțȚȕȐȒȖȊȖȔț ȚȍȓȍȊȐȌȍȕȐȦ, ȏȈȚȖ ȕȈȉȓȦȌȈȍȚșȧ șțȡȍșȚȊȍȕȕȈȧ 
ȕȍȖȗȘȍȌȍȓȍȕȕȖșȚȤ Ȋ șȊȧȏȐ ș șȖȟȍȚȈȕȐȍȔ ȐșȗȖȓȤȏțȍȔȣȝ ȚȍȝȕȖȓȖȋȐȑ Ȑ ȚȍȔ, ȒȈȒȐȔ 
ȖȉȘȈȏȖȔ Ȑȝ șȓȍȌțȍȚ ȖȗȓȈȟȐȊȈȚȤ. 

Ǫ ȕȈȟȈȓȍ 1980-ȝ ȋȋ. ȗȘȖȝȖȌȐȓȐ ȌȐșȒțșșȐȐ Ȗ ȒȈȉȍȓȤȕȖȔ ȚȍȓȍȊȐȌȍȕȐȐ Ȑ Ȗ 
ȉȍȏȋȘȈȕȐȟȕȣȝ ȊȖȏȔȖȎȕȖșȚȧȝ ȗȘȖȔȣȠȓȍȕȕȖȋȖ ȗȍȘȍȖȉȖȘțȌȖȊȈȕȐȧ șȐșȚȍȔ ȗȍȘȍȌȈȟȐ 
ȐȕȜȖȘȔȈȞȐȐ ȗțȚȍȔ ȖȚȒȈȏȈ ȖȚ ȒȈȉȍȓȤȕȣȝ șȐșȚȍȔ Ȋ ȚȈȒȐȝ ȋȖȘȖȌȈȝ ǹȖȍȌȐȕȍȕȕȖȋȖ 
ǲȖȘȖȓȍȊșȚȊȈ, ȒȈȒ, ȕȈȗȘȐȔȍȘ, ǳȐȊȍȘȗțȓȤ. Ǫ ǹШǨ ȊȖȏȕȐȒȓȖ ȔȕȖȎȍșȚȊȖ ȒȈȉȍȓȤȕȣȝ 
ȒȈȕȈȓȖȊ, ȕȍ ȐȔȍȦȡȐȝ ȖȗȘȍȌȍȓȍȕȕȖȋȖ șȚȈȕȌȈȘȚȈ, Ȑ ȔȕȖȋȐȍ Ȑȏ ȕȐȝ ȗȘȖșțȡȍșȚȊȖȊȈȓȐ 



ȕȍȌȖȓȋȖ. ǪșȍȋȖ ȟȍȘȍȏ ȕȍșȒȖȓȤȒȖ ȓȍȚ ȕȈ șȔȍȕț ȖȋȘȖȔȕȣȔ ȗȖȚȘȍȉȕȖșȚȧȔ Ȋ 
ȐȕȜȘȈșȚȘțȒȚțȘȍ ȒȈȉȍȓȤȕȖȋȖ ȚȍȓȍȊȐȌȍȕȐȧ ȗȘȐȠȓȖ ȕȍ Ȕȍȕȍȍ ȒȈȗȐȚȈȓȖȍȔȒȖȍ, ȕȖ 
ȉȖȓȍȍ ȥȓȍȋȈȕȚȕȖȍ ȘȍȠȍȕȐȍ Ȋ ȊȐȌȍ șȗțȚȕȐȒȖȊȖȋȖ ȚȍȓȍȊȐȌȍȕȐȧ. 

ǵȖ ȌȈȎȍ Ȋ ȥȚȖȔ șȓțȟȈȍ șțȡȍșȚȊțȍȚ ȊȖȗȘȖș, ȒȈȒȖȑ ȔȖȡȕȖșȚȐ ȐșȗȖȓȤȏȖȊȈȚȤ 
șȗțȚȕȐȒȐ(ȊȣșȖȒȖȑ, șȘȍȌȕȍȑ ȐȓȐ Ȏȍ ȕȐȏȒȖȑ), Ȉ ȚȈȒȎȍ ȒȈȒ ȗȖȓțȟȈȚȤ ȌȖȝȖȌȣ ȖȚ 

ȒȓȐȍȕȚȖȊ. Ǫ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ Ȓ ȥȚȐȔ ȗȘȖȉȓȍȔȈȔ ȌȖȉȈȊȐȓȈșȤ ȍȡȍ Ȑ 
ȕȍȖȗȘȍȌȍȓȍȕȕȖșȚȤ, șȊȧȏȈȕȕȈȧ ș ȕȖȘȔȈȔȐ ȉȘȐȚȈȕșȒȖȋȖ ȏȈȒȖȕȖȌȈȚȍȓȤșȚȊȈ, 
ȏȈȒȖȕȖȌȈȚȍȓȤșȚȊȈ ǭȊȘȖȗȍȑșȒȖȋȖ ǹȖȦȏȈ Ȑ ȌȍȧȚȍȓȤȕȖșȚȤȦ ȊȍȡȈȚȍȓȤȕȣȝ 

ȒȖȘȗȖȘȈȞȐȑ, ȕȍȒȖȋȌȈ ȉȣȊȠȐȝ ȖȓȐȋȖȗȖȓȐșȚȐȟȍșȒȐȔȐ ȗȖșȚȈȊȡȐȒȈȔȐ. 
ǵȍțȌȐȊȐȚȍȓȤȕȖ, ȟȚȖ Ȋ țșȓȖȊȐȧȝ ȚȈȒȖȑ ȕȍȖȗȘȍȌȍȓȍȕȕȖșȚȐ ȗȖȚȘȍȉȐȚȍȓȐ șȚȈȓȐ ȕȍ 
ȖșȖȉȍȕȕȖ ȖȝȖȚȕȖ ȗȘȐȕȐȔȈȚȤ ȖȚȒȘȣȊȠȐȍșȧ ȗȍȘȍȌ ȕȐȔȐ ȕȖȊȣȍ ȊȖȏȔȖȎȕȖșȚȐ 
ȗȘȖșȔȖȚȘȈ ȚȍȓȍȗȘȖȋȘȈȔȔ. 

ǹ ȘȈȕȕȐȔ ȥȚȈȗȖȔ ȜȖȘȔȐȘȖȊȈȕȐȧ ȖȚȘȈșȓȐ ȔȖȋțȚ ȉȣȚȤ șȊȧȏȈȕȣ ȊȣșȖȒȐȍ țȉȣȚȒȐ. 
ǷȘȐȔȍȘȖȔ ȚȖȔț ȔȖȋțȚ șȓțȎȐȚȤ țȉȣȚȒȐ, ȗȖȕȍșȍȕȕȣȍ ȗȍȘȊȖȖȚȒȘȣȊȈȚȍȓȧȔȐ 
ȒȖȕȒțȘȐȘțȦȡȐȝ ȚȍȝȕȖȓȖȋȐȑ Ȋ ȐȕȌțșȚȘȐȐ ȊȐȌȍȖȗȘȖȌțȒȞȐȐ. Ǫ șȍȘȍȌȐȕȍ 1980ȝ Ȑȏ 
ȚȘȍȝ ȒȖȕȒțȘȐȘțȦȡȐȝ ȚȍȝȕȖȓȖȋȐȑ ȏȈȗȐșȐ ȊȐȌȍȖȒȈșșȍȚ Ȑ ȊȐȌȍȖȌȐșȒȖȊ ȊȣȎȐȚȤ 
țȌȈȓȖșȤ ȚȖȓȤȒȖ ȖȌȕȖȑ ȚȍȝȕȖȓȖȋȐȐ VHS. ǬȊȖȍ ȗȘȖȐȋȘȈȊȠȐȝ Ȋ ȥȚȖȑ ȉȖȘȤȉȍ (Philips ș 
ȓȈȏȍȘȕȣȔȐ ȌȐșȒȈȔȐ Ȑ ȊȐȌȍȖȔȈȋȕȐȚȖȜȖȕȈȔȐ V2000 Ȑ Sony ș ȜȖȘȔȈȚȖȔ BetaMax) Ȋ 
ȒȖȕȞȍ 1980ȝ ȐȊ 1990ȍ ȋȋ. șȚȈȓȐ ȉȖȓȍȍ ȊȕȐȔȈȚȍȓȤȕȖ ȕȈȉȓȦȌȈȚȤ ȏȈ ȊȖȏȕȐȒȕȖȊȍȕȐȍȔ 
ȖȚȘȈșȓȐ ȓȈȏȍȘȕȖȋȖ ȊȖșȗȘȖȐȏȊȍȌȍȕȐȧ. 

ǬȊȈ ȓȐȌȍȘȈ Ȋ ȌȈȕȕȖȑ ȖȚȘȈșȓȐ șȖȚȘțȌȕȐȟȈȓȐ Ȋ ȘȈȏȘȈȉȖȚȒȍ șȚȈȕȌȈȘȚȈ ȒȖȔȗȈȒȚ-

ȌȐșȒȈ Ȑ ȠȐȘȖȒȖ ȓȐȞȍȕȏȐȘȖȊȈȓȐ ȥȚț ȚȍȝȕȖȓȖȋȐȦ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ țșȒȖȘȐȚȤ ȍȍ 
ȘȈșȗȘȖșȚȘȈȕȍȕȐȍ. ǹ țșȚȈȕȖȊȓȍȕȐȍȔ ȍȌȐȕȖȑ ȚȍȝȕȖȓȖȋȐȐ ȒȖȔȗȈȒȚ-ȌȐșȒ șȚȈȓ Ȕȍȕȍȍ 
ȟțȊșȚȊȐȚȍȓȤȕȣȔ Ȓ ȕȍȌȖșȚȈȚȒț ȗȘȖȋȘȈȔȔȕȖȋȖ ȖȉȍșȗȍȟȍȕȐȧ, Ȑȏ-ȏȈ ȟȍȋȖ ȊȐȌȍȖȌȐșȒȐ 
ȉȣȓȐ șȚȖȓȤ ȕȍȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ Ȍȓȧ ȗȖȒțȗȈȚȍȓȍȑ. 

ǷȖȒțȗȈȚȍȓȐ Ȋșȍ ȍȡȍ șȚȈȓȒȐȊȈȓȐșȤ ș ȗȖȚȍȕȞȐȈȓȤȕȖ ȊȣșȖȒȐȔȐ ȏȈȚȘȈȚȈȔȐ Ȋ ȚȖȔ 
șȓțȟȈȍ, ȍșȓȐ ȘȍȠȈȓȐ ȗȖȔȍȕȧȚȤ ȐȔȍȦȡȐȍșȧ ț ȕȐȝ ȒȖȓȓȍȒȞȐȐ ȈȓȤȉȖȔȖȊ ȕȈ ȒȖȔȗȈȒȚ-

ȌȐșȒȐ, ȕȖ ȚȈȒȖȍ ȖȚȘȐȞȈȚȍȓȤȕȖȍ ȊȖȏȌȍȑșȚȊȐȍ țȔȍȕȤȠȈȓȖșȤ ȉȓȈȋȖȌȈȘȧ ȒȖȕȞȍȕȚȘȈȞȐȐ 

ȊȕȐȔȈȕȐȧ ȕȈ șȍȋȔȍȕȚȈȝ, ȖȟȍȕȤ ȟțȊșȚȊȐȚȍȓȤȕȣȝ Ȓ ȊȣșȖȒȖȚȍȝȕȖȓȖȋȐȟȕȖȔț ȒȈȟȍșȚȊț, 
Ȑ ȕȈ ȒȘțȗȕȣȝ ȗȖȚȘȍȉȐȚȍȓȧȝ. ǲȖȔȗȈȒȚ-ȌȐșȒ ȚȈȒȎȍ ȔȖȎȕȖ ȉȣȓȖ ȐȕȚȍȋȘȐȘȖȊȈȚȤ Ȋ 
șțȡȍșȚȊțȦȡȐȍ șȐșȚȍȔȣ “hi-fi”, Ȑ Ȗȕ ȉȣșȚȘȖ ȗȘȍȊȘȈȚȐȓșȧ Ȋ ȕȍȖȚȢȍȔȓȍȔțȦ ȟȈșȚȤ 
șȚȈȕȌȈȘȚȕȣȝ ȉȓȖȟȕȣȝ șȐșȚȍȔ. 

ǵȈ ȥȚȈȗȍ ȗȍȘȍȝȖȌȈ Ȓ ȏȘȍȓȖșȚȐ ȕȍȖȗȘȍȌȍȓȍȕȕȖșȚȤ țȔȍȕȤȠȈȍȚșȧ, ȕȖ 
ȈȒȚȐȊȐȏȐȘțȍȚșȧ ȒȖȕȒțȘȍȕȞȐȧ. ǲȈȒ ȗȘȈȊȐȓȖ, ȉȣșȚȘȣȑ ȘȖșȚ, ȊȣșȖȒȐȍ țȘȖȊȕȐ 

ȗȘȐȉȣȓȐ, șȓȈȉȈȧ ȒȖȕȒțȘȍȕȞȐȧ Ȑ ȖȟȍȊȐȌȕȖȍ ȗȘȍȊȖșȝȖȌșȚȊȖ ȖȚȘȈșȓȐ ȕȈ ȗȖȏȌȕȍȔ 
ȥȚȈȗȍ ȍȍ ȊȖȏȕȐȒȕȖȊȍȕȐȧ ȗȘȐȊȓȍȒȈȦȚ ȔȕȖȎȍșȚȊȖ ȒȖȕȒțȘȍȕȚȖȊ. Ǻȍ, ȒȚȖ șȚȘȍȔȐȓșȧ 
ȐȏȉȍȎȈȚȤ ȕȍȖȗȘȍȌȍȓȍȕȕȖșȚȐ ȕȈ ȘȈȕȕȐȝ ȥȚȈȗȈȝ, ȚȍȗȍȘȤ ȟțȊșȚȊțȦȚ, ȟȚȖ ȗȘȐȠȓȖ 
ȊȘȍȔȧ ȊȣȝȖȌȐȚȤ ȕȈ ȘȣȕȖȒ. ǴȖȔȍȕȚ ȗȘȐȕȧȚȐȧ ȚȈȒȖȋȖ ȘȍȠȍȕȐȧ ȖȉȣȟȕȖ șȖȊȗȈȌȈȍȚ ș 
ȕȈȟȈȓȖȔ ȥȚȈȗȈ ȗȍȘȍȝȖȌȈ Ȓ ȏȘȍȓȖșȚȐ, ȒȖȋȌȈ ȒȖȕȒțȘȍȕȞȐȧ ȈȒȚȐȊȐȏȐȘțȍȚșȧ, țȘȖȊȕȐ 
ȗȘȐȉȣȓȐ ȗȈȌȈȦȚ, ȘȖșȚ ȏȈȔȍȌȓȧȍȚșȧ Ȑ ȕȈȉȓȦȌȈȍȚșȧ ȐȏȉȣȚȖȒ ȔȖȡȕȖșȚȍȑ Ȑȏ-ȏȈ ȚȖȋȖ, 
ȟȚȖ Ȋ ȐȋȘț ȊșȚțȗȈȍȚ ȔȕȖȎȍșȚȊȖ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ. 



ǲ ȚȖȔț Ȏȍ Ȓ ȥȚȖȔț ȔȖȔȍȕȚț ȖȉȣȟȕȖ ȜȖȘȔȐȘțȍȚșȧ ȚȐȗȐȟȕȣȑ ȌȐȏȈȑȕ ȗȘȖȌțȒȞȐȐ, 
Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, ȒȖȕȒțȘȍȕȞȐȧ ȌȖȓȎȕȈ șȚȘȖȐȚȤșȧ ȕȈ ȖșȕȖȊȍ Ȟȍȕȣ ȐȓȐ ȘȈșȠȐȘȍȕȐȑ 
/ȌȖȗȖȓȕȍȕȐȑ Ȓ ȗȘȖȌțȒȚț. ǹ ȚȖȟȒȐ ȏȘȍȕȐȧ ȚȍȝȕȖȓȖȋȐȐ, ȗȘȖȐșȝȖȌȐȚ ȗȍȘȍȝȖȌ Ȓ 
ȚȍȝȕȖȓȖȋȐȟȍșȒȐȔ ȗȘȖȞȍșșȈȔ; ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȔȈȘȒȍȚȐȕȋȈ, ȐȔȍȍȚ ȔȍșȚȖ ȗȍȘȍȝȖȌ ȖȚ 
ȗȘȍȌȗȘȐȕȐȔȈȚȍȓȤșȚȊȈ Ȓ țȗȘȈȊȓȍȕȐȦ șȖȟȍȚȈȕȐȍȔ ȥȓȍȔȍȕȚȖȊ ȔȈȘȒȍȚȐȕȋȈ; ȚȖ ȍșȚȤ 
ȗȘȖȐșȝȖȌȐȚ ȗȍȘȍȝȖȌ Ȋ ȕȈȗȘȈȊȓȍȕȐȐ ȘȈȞȐȖȕȈȓȐȏȈȞȐȐ, ȕȈȘȧȌț ș ȚȡȈȚȍȓȤȕȖȑ 

ȐȌȍȕȚȐȜȐȒȈȞȐȍȑ șȍȋȔȍȕȚȖȊ ȘȣȕȒȈ Ȑ șȖȟȍȚȈȕȐȍȔ ȥȓȍȔȍȕȚȖȊ ȔȈȘȒȍȚȐȕȋȈ Ȍȓȧ 
țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȗȖȚȘȍȉȕȖșȚȍȑ ȥȚȐȝ șȍȋȔȍȕȚȖȊ. 

ǵȍȚ ȕȐȟȍȋȖ ȕȍȖȎȐȌȈȕȕȖȋȖ Ȋ ȚȖȔ, ȟȚȖ ȒȖȔȗȈȕȐȧȔ, ȒȖȚȖȘȣȔ ȕȍ țȌȈȍȚșȧ ȏȈȔȍȚȐȚȤ 
ȥȚȖȚ ȗȍȘȍȝȖȌ ȖȚ ȗȘȍȌȗȘȐȕȐȔȈȚȍȓȤșȒȖȋȖ Ȓ ȉȖȓȍȍ ȉȦȘȖȒȘȈȚȐȟȍșȒȖȔț țȗȘȈȊȓȍȕȐȦ, 
ȗȘȐȝȖȌȐȚșȧ ȚȘțȌȕȖ. ǪȖȏȤȔȍȔ, Ȓ ȗȘȐȔȍȘț, ȒȖȔȗȈȕȐȦ Sinclair, ȒȖȚȖȘȈȧ șȚȘȍȔȐȓȈșȤ Ȓ 
ȌȐȜȜȍȘȍȕȞȐȘȖȊȈȕȐȦ ȘȣȕȒȈ Ȋ șȍȘȍȌȐȕȍ1980ȝ ȋȋ., ȊȣșȚțȗȐȊ ș ȗȘȍȌȓȖȎȍȕȐȍȔ 
ȔȐȒȘȖȒȖȔȗȤȦȚȍȘȈ QL țȎȍ ȗȖșȓȍ ȊȖȏȕȐȒȕȖȊȍȕȐȧ țșȚȈȕȖȊȓȍȕȕȣȝ ȗȘȖȔȣȠȓȍȕȕȣȝ 
șȚȈȕȌȈȘȚȖȊ IBM PC. ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ, ș șȍȘȤȍȏȕȣȔȐ ȚȘțȌȕȖșȚȧȔȐ 
șȚȖȓȒȕțȓȈșȤ ȒȖȔȗȈȕȐȧ Amstrad, ȒȖȋȌȈ ȍȍ șȚȘȈȚȍȋȐȧȔ, ȕȈȗȘȈȊȓȍȕȕȣȔ ȕȈ 
ȗȘȍȌȗȘȐȕȐȔȈȚȍȓȤșȚȊȖ, șȕȐȎȍȕȐȍ ȏȈȚȘȈȚ Ȑ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȍ ȒȈȕȈȓȖȊ 
ȘȈșȗȘȍȌȍȓȍȕȐȧ, ȗȖșȓȍȌȖȊȈȓȐ ȚȈȒȐȍ ȓȐȌȍȘȣ ȖȚȘȈșȓȐ, ȒȈȒ IBM Ȑ Olivetti. 

ǷȘȐȟȐȕȖȑ țȗȈȌȒȈ Ȋ ȖȚȘȈșȓȐ ȖȉȣȟȕȖ ȧȊȓȧȍȚșȧ ȗȖȧȊȓȍȕȐȍ ȈȕȈȓȖȋȐȟȕȣȝ 

ȗȘȖȌțȒȚȖȊ ȐȓȐ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȍ ȐȏȔȍȕȍȕȐȧ. ǷȘȐȍȔȓȍȔȣȔȐ, ȒȈȒ ȗȘȈȊȐȓȖ, ȉȣȊȈȦȚ 
ȌȊȍ ȖșȕȖȊȕȣȍ șȚȘȈȚȍȋȐȐ: ȐȏȢȧȚȐȍ ȐȕȊȍșȚȐȞȐȑ ȓȐȉȖ ȒȖȕȞȍȕȚȘȈȞȐȧ ȊȕȐȔȈȕȐȧ ȕȈ 
ȥȜȜȍȒȚȐȊȕȣȝ ȗȖșȚȈȊȒȈȝ Ȋ ȕȈȌȍȎȕȣȑ șȍȋȔȍȕȚ ȘȣȕȒȈ. ǽȖȚȧ ȉȈȏȖȊȣȝ ȊȈȘȐȈȕȚȖȊ 
șȖȊșȍȔ ȕȍ ȔȕȖȋȖ, ȏȈȌȈȟȈ, șȊȧȏȈȕȕȈȧ ș ȗȘȐȕȧȚȐȍȔ ȘȍȠȍȕȐȧ, Ȍȓȧ ȔȕȖȋȐȝ ȖȚȘȈșȓȍȑ 
ȖȒȈȏȣȊȈȍȚșȧ ȕȍ ȗȘȖșȚȖȑ Ȑȏ-ȏȈ șțȡȍșȚȊȖȊȈȕȐȧ țșȚȖȑȟȐȊȣȝ ȐȕȚȍȘȍșȖȊ ȊȕțȚȘȐ 
șȍȒȚȖȘȈ, ȗȘȐȠȍȌȠȍȋȖ Ȋ țȗȈȌȖȒ. ǻȌȐȊȐȚȍȓȤȕȖ, ȟȚȖ ȕȈ ȥȚȖȔ ȗȖșȓȍȌȕȍȔ ȥȚȈȗȍ, ȗȖ 
șȘȈȊȕȍȕȐȦ ș ȉȖȓȍȍ ȘȈȕȕȐȔȐ șȚȈȌȐȧȔȐ ȥȊȖȓȦȞȐȐ ȖȚȘȈșȓȐ, ȖȟȍȊȐȌȕȖ, șțȡȍșȚȊțȍȚ 
ȉȖȓȤȠȍ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ ȊȈȘȐȈȕȚȖȊ Ȋ ȖȚȕȖȠȍȕȐȐ ȚȖȋȖ, ȒȈȒȐȔ ȖȉȘȈȏȖȔ șȓȍȌțȍȚ 
ȊȕȍȌȘȧȚȤ ȉȈȏȖȊȣȍ șȚȘȈȚȍȋȐȐ. 

ǴȖȎȍȚ ȉȣȚȤ ȗȘȐȕȧȚȖ ȘȍȠȍȕȐȍ Ȗȉ ȐȏȢȧȚȐȐ ȐȕȊȍșȚȐȞȐȑ ȐȓȐ Ȗ ȔȈȒșȐȔȈȓȤȕȖȔ 
ȐȏȊȓȍȟȍȕȐȐ ȌȖȝȖȌȖȊ ȒȖȔȗȈȕȐȐ, ȗȖȗȈȊȠȍȑ Ȋ țȗȈȌȖȟȕȣȑ șȍȒȚȖȘ. ǴȖȎȕȖ țȗȖȘȕȖ 
ȏȈȉȖȚȐȚȤșȧ Ȗ șțȡȍșȚȊțȦȡȍȔ țȎȍ ȌȈȊȕȖ, Ȉ șȍȑȟȈș ȏȈȚțȝȈȦȡȍȔ ȞȍȓȍȊȖȔ ȘȣȕȒȍ; ȐȓȐ 
ș ȗȘȍȌȗȘȐȕȐȔȈȚȍȓȤșȒȐȔ ȎȈȘȖȔ șȚȈȘȈȚȤșȧ ȐȏȊȓȍȟȤ ȊȣȋȖȌț Ȑȏ ȔȍȕȧȦȡȐȝșȧ 
ȗȖȚȘȍȉȕȖșȚȍȑ. ǰȏ ȚȖȋȖ, ȟȚȖ ȖșȚȈȓȖșȤ ȖȚ ȚȈȒȐȝ ȖȚȘȈșȓȍȑ, ȒȖȕȍȟȕȖ, ȔȖȎȕȖ ȗȖȓțȟȐȚȤ 
ȕȍȔȈȓțȦ ȗȘȐȉȣȓȤ, Ȑ Ȋ ȥȚȖȔ ȕȈ șȖȉșȚȊȍȕȕȖȔ ȖȗȣȚȍ țȉȍȌȐȓȈșȤ ȒȖȔȗȈȕȐȧ ǨǭǴ, 
ȌȖȟȍȘȕȍȍ ȗȘȍȌȗȘȐȧȚȐȍ RTZ. ȅȚȈ ȒȖȔȗȈȕȐȧ șȗȍȞȐȈȓȐȏȐȘțȍȚșȧ ȕȈ ȗȘȖȐȏȊȖȌșȚȊȍ 
șȈȔȖȓȍȚȖȊ Ȑ ȚȍȝȕȐȟȍșȒȖȔ ȖȉșȓțȎȐȊȈȕȐȐ ȓȍȚȈȚȍȓȤȕȣȝ ȈȗȗȈȘȈȚȖȊ, ȖȚ ȔȈșșȖȊȖȋȖ 

ȊȣȗțșȒȈ ȒȖȚȖȘȣȝ țȎȍ Ȋ ȖșȕȖȊȕȖȔ ȖȚȒȈȏȈȓȐșȤ ȊȍȌțȡȐȍ ȗȘȖȐȏȊȖȌȐȚȍȓȐ 

ȈȊȐȈȞȐȖȕȕȣȝ ȒȖȕșȚȘțȒȞȐȑ Ȑ ȌȊȐȋȈȚȍȓȍȑ. 

ȅȊȖȓȦȞȐȧ ȖȚȘȈșȓȐ ȖȚȘȈȎȈȍȚ ȐȕȚȍȕșȐȊȕȣȍ ȐȏȔȍȕȍȕȐȧ, ȒȖȚȖȘȣȍ ȗȘȖȐșȝȖȌȧȚ Ȋ 
ȖȚȘȈșȓȐ ȗȖ ȔȍȘȍ ȍȍ ȗȍȘȍȝȖȌȈ ȖȚ ȖȌȕȖȋȖ ȥȚȈȗȈ ȘȈȏȊȐȚȐȧ Ȓ ȌȘțȋȖȔț. ǴȍȕȧȦȚșȧ ȕȍ 
ȚȖȓȤȒȖ ȊȈȎȕȍȑȠȐȍ ȗȘȖȉȓȍȔȣ, ȕȖ Ȑ Ȋ ȘȈȊȕȖȑ șȚȍȗȍȕȐ ȏȈȌȈȟȐ țȗȘȈȊȓȍȕȐȧ Ȑ șȚȐȓȐ, 
ȗȘȐȍȔȓȍȔȣȍ ȕȈ ȒȈȎȌȖȔ ȥȚȈȗȍ. ȅȊȖȓȦȞȐȧ ȖȚȘȈșȓȐ ȚȈȒȎȍ ȌȖȒȈȏȣȊȈȍȚ, ȟȚȖ șȈȔ țșȗȍȝ 
ȖȚȘȈșȓȐ ȔȖȎȍȚ ȉȣȚȤ ȗȘȐȟȐȕȖȑ ȗȖȘȈȎȍȕȐȧ ȕȍȒȖȚȖȘȣȝ ȜȐȘȔ, ȕȍ țȔȍȦȡȐȝ 
ȗȘȐșȗȖșȖȉȐȚȤ șȊȖȐ ȔȍȚȖȌȣ Ȑ șȚȐȓȐ ȘȈȉȖȚȣ Ȓ ȐȏȔȍȕȧȦȡȐȔșȧ țșȓȖȊȐȧȔ. ǼȐȘȔȣ, 
ȒȖȚȖȘȣȍ ȉȣȓȐ ȗȘȍțșȗȍȊȈȦȡȐȔȐ Ȑ ȐșȗȖȓȤȏȖȊȈȓȐ ȗȘȍȌȗȘȐȕȐȔȈȚȍȓȤșȒȐȑ șȚȐȓȤ 



ȘȈȉȖȚȣ ȕȈ ȥȚȈȗȍ ȊȖȏȕȐȒȕȖȊȍȕȐȧ ȖȚȘȈșȓȐ, ȔȖȋțȚ ȐșȗȣȚȣȊȈȚȤ ȏȈȚȘțȌȕȍȕȐȧ ȕȈ ȥȚȈȗȍ 
ȗȍȘȍȝȖȌȈ Ȓ ȉȖȓȍȍ ȉȦȘȖȒȘȈȚȐȟȍșȒȐȔ ȔȍȚȖȌȈȔ ȌȍȧȚȍȓȤȕȖșȚȐ. 

ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ ȜȐȘȔȣ, ȒȖȚȖȘȣȍ ȗȘȐȊȣȒȓȐ ȎȐȚȤ Ȋ țșȓȖȊȐȧȝ 
șȚȈȉȐȓȤȕȖșȚȐ Ȑ ȏȘȍȓȖșȚȐ, ȔȖȋțȚ șȚȖȓȒȕțȚȤșȧ ș ȚȘțȌȕȖșȚȧȔȐ Ȋ țȗȘȈȊȓȍȕȐȐ ȉȐȏȕȍșȖȔ 
ȕȈ ȥȚȈȗȍ țȗȈȌȒȈ, ȒȖȋȌȈ ȉȖȓȍȍ țȔȍșȚȕȣȔ șȚȈȕȖȊȐȚșȧ ȊȣșȖȒȖ șȒȖȕȞȍȕȚȘȐȘȖȊȈȕȕȣȑ 
ȔȍȚȖȌ ȘȈȉȖȚȣ Ȋ țșȓȖȊȐȧȝ ȖȋȘȈȕȐȟȍȕȕȣȝ ȏȈȚȘȈȚ. ǶșȖȏȕȈȕȐȍ ȥȚȈȗȈ ȘȈȏȊȐȚȐȧ ȖȚȘȈșȓȐ 
ȐȔȍȍȚ ȉȖȓȤȠȖȍ ȏȕȈȟȍȕȐȍ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȒȖȔȗȈȕȐȧ ȔȖȋȓȈ șțȡȍșȚȊȖȊȈȚȤ Ȋ ȕȖȊȖȑ 
șȘȍȌȍ, ȐșȗȖȓȤȏțȧ ȗȖȌȝȖȌȧȡȐȑ șȚȐȓȤ ȘțȒȖȊȖȌșȚȊȈ. 

5.4 ǹǺǨǩǰǳȄǵǶǹǺȄ ǶǲǸǻǮǨȆȁǭǱ ǹǸǭǬȃ 

ǵȍȌȖșȚȈȚȒȖȔ ȔȖȌȍȓȐ ȥȊȖȓȦȞȐȐ ȖȚȘȈșȓȐ ȗȖ ǷȖȘȚȍȘț ȧȊȓȧȍȚșȧ ȎȍșȚȒȈȧ șȊȧȏȤ 
ȚȍȝȕȖȓȖȋȐȟȍșȒȖȑ Ȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȕȍȖȗȘȍȌȍȓȍȕȕȖșȚȐ ȚȖȓȤȒȖ ș ȥȚȈȗȖȔ 
ȊȖȏȕȐȒȕȖȊȍȕȐȧ ȖȚȘȈșȓȐ. ȅȚȖ ȕȍ ȊșȍȋȌȈ șȖȖȚȊȍȚșȚȊțȍȚ ȐșȚȐȕȍ. ǵȈȗȘȐȔȍȘ, ȚȖȘȋȖȊȓȧ 
ȗȘȖȌțȒȚȈȔȐ ȗȐȚȈȕȐȧ Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ, ȒȖȕȍȟȕȖ Ȏȍ, ȕȈ ȗȘȖȚȧȎȍȕȐȐ ȌȍșȧȚȒȖȊ ȓȍȚ 
ȧȊȓȧȍȚșȧ ȏȘȍȓȖȑ, ȕȖ ȘȖșȚ șțȗȍȘȔȈȘȒȍȚȖȊ Ȑ ȏȈȋȖȘȖȌȕȣȝ ȚȖȘȋȖȊȣȝ ȒȖȔȗȓȍȒșȖȊ, ȖȚȒȈȏ 
ȖȚ ȘȍȋțȓȐȘȖȊȈȕȐȧ ȘȖȏȕȐȟȕȣȝ Ȟȍȕ Ȑ ȗȍȘȍȝȖȌ Ȓ “ȏȈȋȖȘȖȌȕȖȔț ȠȖȗȐȕȋț” 

șȊȐȌȍȚȍȓȤșȚȊțȍȚ Ȗ ȚȖȔ, ȟȚȖ ȌȈȕȕȣȑ ȘȣȕȖȒ, ȕȍșȔȖȚȘȧ ȕȈ șȊȖȦ ȏȘȍȓȖșȚȤ, ȗȍȘȍȎȐȊȈȍȚ 
ȗȍȘȐȖȌ ȕȍșȚȈȉȐȓȤȕȖșȚȐ. 

ǺȍȖȘȐȧ ǨȕșȖȜȜȈ (Ansoff, 1984) ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȚȖȔ, ȟȚȖ ȕȍșȚȈȉȐȓȤȕȖșȚȤ 

ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ ȐȔȍȍȚ ȜțȕȌȈȔȍȕȚȈȓȤȕȖȍ ȏȕȈȟȍȕȐȍ Ȍȓȧ ȗȖȕȐȔȈȕȐȧ șȚȘțȒȚțȘȣ 
ȖȚȘȈșȓȍȑ, ȕȖ ȍȍ ȕȍ șȓȍȌțȍȚ șȟȐȚȈȚȤ ȗȘȐȏȕȈȒȖȔ ȐșȒȓȦȟȐȚȍȓȤȕȖ ȘȈȕȕȐȝ ȥȚȈȗȖȊ 
ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ ȖȚȘȈșȓȐ. ǴȖȎȕȖ ȘȈȏȋȘȈȕȐȟȐȚȤ ȔȈȘȒȍȚȐȕȋȖȊțȦ Ȑ 
ȐȕȕȖȊȈȞȐȖȕȕțȦ ȕȍșȚȈȉȐȓȤȕȖșȚȤ(ȚȈȉȓ. 5.1).  

ǺȈȉȓ. 5.1. ǶȗȘȍȌȍȓȧȦȡȐȍ ȜȈȒȚȖȘȣ ȕȍșȚȈȉȐȓȤȕȖșȚȐ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ 

ǹȊȧȏȤ ș șȐȓȤȕȖȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ 
ȕȍșȚȈȉȐȓȤȕȖșȚȤȦ 

ǹȊȧȏȤ ș șȐȓȤȕȖȑ ȐȕȕȖȊȈȞȐȖȕȕȖȑ 
ȕȍșȚȈȉȐȓȤȕȖșȚȤȦ 

ǯȕȈȟȐȚȍȓȤȕȈȧ ȗȘȖȞȍȕȚȕȈȧ ȌȖȓȧ ȖȉȢȍȔȈ 
ȗȘȖȌȈȎ ȘȈșȝȖȌțȍȚșȧ ȕȈ ȔȈȘȒȍȚȐȕȋ 

ǯȕȈȟȐȚȍȓȤȕȈȧ ȗȘȖȞȍȕȚȕȈȧ ȌȖȓȧ ȖȉȢȍȔȈ 
ȗȘȖȌȈȎ ȘȈșȝȖȌțȍȚșȧ ȕȈ ȐșșȓȍȌȖȊȈȕȐȧ Ȑ 
ȘȈȏȘȈȉȖȚȒȐ 

ǵȖȊȣȍ țȟȈșȚȕȐȒȐ ȘȣȕȒȈ 
ǿȈșȚȖȍ ȗȖȧȊȓȍȕȐȍ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ Ȋ 
ȖȚȘȈșȓȐ 

ǶȟȍȕȤ ȈȋȘȍșșȐȊȕȣȑ ȓȐȌȐȘțȦȡȐȑ 
ȒȖȕȒțȘȍȕȚ 

ǴȈȓȖ ȖȚȒȘȣȚȣȝ ȈȒȞȐȖȕȍȘȕȣȝ ȒȖȔȗȈȕȐȑ 

ǻȋȘȖȎȈȦȡȍȍ ȌȈȊȓȍȕȐȍ șȖ șȚȖȘȖȕȣ 
ȗȖȒțȗȈȚȍȓȍȑ 

ǪȖȏȕȐȒȕȖȊȍȕȐȍ ȕȖȊȣȝ ȚȍȝȕȖȓȖȋȐȑ 

ǹȗȘȖș ȗȘȍȊȖșȝȖȌȐȚ ȊȖȏȔȖȎȕȖșȚȐ ȖȚȘȈșȓȐ ǴȕȖȋȖ ȒȖȕȒțȘȐȘțȦȡȐȝ ȚȍȝȕȖȓȖȋȐȑ 
ǪȖȏȕȐȒȕȖȊȍȕȐȍ, țȗȈȌȖȒ ȐȓȐ ȗȍȘȍȝȖȌȕȖȍ 
șȖșȚȖȧȕȐȍ ȖȚȒȘȣȚȣȝ ȈȒȞȐȖȕȍȘȕȣȝ 
ȒȖȔȗȈȕȐȑ 

ǪȖȏȕȐȒȕȖȊȍȕȐȍ, țȗȈȌȖȒ ȐȓȐ ȗȍȘȍȝȖȌȕȖȍ 
șȖșȚȖȧȕȐȍ ȖȚȒȘȣȚȣȝ ȈȒȞȐȖȕȍȘȕȣȝ 
ȒȖȔȗȈȕȐȑ 

ǵȐȏȒȈȧ ȗȘȐȉȣȓȤȕȖșȚȤ ǵȐȏȒȈȧ ȗȘȐȉȣȓȤȕȖșȚȤ 

ǪȣșȖȒȈȧ ȌȐȜȜȍȘȍȕȞȐȈȞȐȧ ȗȘȖȌțȒȚȖȊ 
ǺȊȖȘȟȍșȒȐȑ ȗȖȌȝȖȌ ȧȊȓȧȍȚșȧ ȕȈȐȉȖȓȍȍ 
ȊȈȎȕȣȔ ȜȈȒȚȖȘȖȔ, ȖȗȘȍȌȍȓȧȦȡȐȔ țșȗȍȝ 

ǪȣȧȊȓȍȕȐȍ șȒȘȣȚȣȝ ȗȖȚȘȍȉȕȖșȚȍȑ 
ȧȊȓȧȍȚșȧ ȒȘȐȚȐȟȍșȒȐȔ ȜȈȒȚȖȘȖȔ, 
ȖȗȘȍȌȍȓȧȦȡȐȔ țșȗȍȝ 

 



ǺȖȔț ȍșȚȤ ȖȟȍȊȐȌȕȈȧ ȗȘȐȟȐȕȈ – ȍșȓȐ ȘȈșșȔȈȚȘȐȊȈȚȤ ȕȍșȒȖȓȤȒȖ ȖȚȘȈșȓȍȑ, 
ȗȖȌȖȉȕȣȝ ȈȊȚȖȔȖȉȐȓȍșȚȘȖȍȕȐȦ, Ȋ ȒȖȚȖȘȣȝ ȒȖȕȒțȘȍȕȞȐȧ șȚȘȍȔȐȚȍȓȤȕȖ ȔȍȕȧȍȚșȧ, Ȉ 
ȒȖȕȒțȘȐȘțȦȡȐȍ ȚȍȝȕȖȓȖȋȐȐ ȗȘȍȚȍȘȗȍȊȈȦȚ ȓȐȠȤ ȕȍȏȕȈȟȐȚȍȓȤȕȣȍ ȐȏȔȍȕȍȕȐȧ. 
ȅȊȖȓȦȞȐȧ ȖȚȘȈșȓȐ ȏȈȊȐșȐȚ ȖȚ ȜȈȒȚȖȘȖȊ, ȖȗȘȍȌȍȓȧȦȡȐȝ ȕȍșȚȈȉȐȓȤȕȖșȚȤ 
ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ, șȊȧȏȣȊȈȦȡȐȝ ȕȍ ȖȗȘȍȌȍȓȍȕȕȖșȚȤ ș ȥȚȈȗȖȔ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ 
ȗȘȖȌțȒȚȈ Ȋ țșȓȖȊȐȧȝ ȒȈȒ ȔȈȘȒȍȚȐȕȋȖȊȖȑ, ȚȈȒ Ȑ ȐȕȕȖȊȈȞȐȖȕȕȖȑ ȕȍșȚȈȉȐȓȤȕȖșȚȐ. 
ǺȍȔ ȕȍ Ȕȍȕȍȍ, ȕȍ ȚȖȓȤȒȖ ȕȈ ȥȚȈȗȍ ȊȖȏȕȐȒȕȖȊȍȕȐȧ, ȕȖ Ȑ ȕȈ ȥȚȈȗȈȝ țȗȈȌȒȈ Ȑ ȗȍȘȍȝȖȌȈ 
ȖȚ ȖȌȕȖȑ șȚȈȌȐȐ ȘȈȏȊȐȚȐȧ Ȓ ȌȘțȋȖȑ ȕȍȖșȚȖȘȖȎȕȈȧ ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ ȗȖȌȊȍȘȋȕțȚȤșȧ 
ȖȗȈșȕȖșȚȐ. Ǩ ȕȈ ȕȍȒȖȚȖȘȣȝ ȘȣȕȒȈȝ ȜȈȒȚȖȘȣ, ȗȘȍȌȠȍșȚȊțȦȡȐȍ ȔȈȘȒȍȚȐȕȋȖȊȖȑ Ȑ 
ȐȕȕȖȊȈȞȐȖȕȕȖȑ ȕȍșȚȈȉȐȓȤȕȖșȚȐ, ȧȊȓȧȦȚșȧ șȖȊȍȘȠȍȕȕȖ ȘȈȏȕȣȔȐ. 

 

 

ǸȐș. 5.4. ǵȍșȚȈȉȐȓȤȕȖșȚȤ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ 

ǵȈ ȘȐș. 5.4 ȐȏȖȉȘȈȎȍȕ ȔȍȝȈȕȐȏȔ, ȗȖȏȊȖȓȧȦȡȐȑ ȒȖȔȉȐȕȐȘȖȊȈȚȤ ȌȊȈ ȐȏȔȍȘȍȕȐȧ 
ȕȍșȚȈȉȐȓȤȕȖșȚȐ. ǯȌȍșȤ ȗȖȒȈȏȈȕȖ, ȒȈȒ ȌȊȍ șȚȘȈȚȍȋȐȟȍșȒȐȍ ȋȘțȗȗȣ, ȏȈȕȧȚȣȍ Ȋ ȖȌȕȖȑ 
Ȑ ȚȖȑ Ȏȍ ȖȚȘȈșȓȐ, ȔȖȋțȚ ȕȈȝȖȌȐȚȤșȧ Ȋ ȘȈȏȓȐȟȕȣȝ țșȓȖȊȐȧȝ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ. Ǫ 
șȜȍȘȍ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ ȗȘȖȌțȒȚȈȔȐ ȗȐȚȈȕȐȧ Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ șȘȍȌȈ 
șțȡȍșȚȊȖȊȈȕȐȧ ȚȈȒȐȝ ȊȍȌțȡȐȝ ȒȖȔȗȈȕȐȑ, ȒȈȒ Sainsbury’s Ȑ Tesco, ȧȊȓȧȍȚșȧ 
ȘȈȏȊȐȊȈȦȡȍȑșȧ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȒȈȒ ȔȈȘȒȍȚȐȕȋȈ, ȚȈȒ Ȑ ȐȕȕȖȊȈȞȐȑ. 



ǷȘȖȞȍșș ȗȍȘȍȝȖȌȈ Ȓ “ȏȈȋȖȘȖȌȕȖȔț ȠȖȗȐȕȋț” ȗȘȖȌȖȓȎȈȍȚșȧ (ȝȖȚȧ ȍșȚȤ ȗȘȐȏȕȈȒȐ 
ȚȖȋȖ, ȟȚȖ ȖȉȍșȗȖȒȖȍȕȕȖșȚȤ ȥȒȖȓȖȋȐȟȍșȒȐȔ șȖșȚȖȧȕȐȍȔ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ ȔȖȎȍȚ 
ȗȘȐȊȍșȚȐ Ȓ ȏȈȔȍȌȓȍȕȐȦ ȘȈȏȊȐȚȐȧ ȥȚȖȑ ȚȍȕȌȍȕȞȐȐ). ǺȈȒȎȍ ȗȘȖȌȖȓȎȈȍȚșȧ ȌȊȐȎȍȕȐȍ 
Ȋ ȕȈȗȘȈȊȓȍȕȐȐ șȖȏȌȈȕȐȧ ȉȖȓȍȍ ȒȘțȗȕȣȝ ȔȈȋȈȏȐȕȖȊ. 

Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ ȔȖȌȍȓȤ ȘȈȏȊȐȚȐȧ ȊȗȖȓȕȍ ȗȖȕȧȚȕȈ, ȒȈȒ Ȑ ȗȖȓȖȎȍȕȐȍ ȖșȕȖȊȕȣȝ 
țȟȈșȚȕȐȒȖȊ Ȋ ȖȚȘȈșȓȐ. ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ Ȋ ȥȚȖȔ șȍȒȚȖȘȍ ȗȘȖȐȏȖȠȓȐ 
ȏȕȈȟȐȚȍȓȤȕȣȍ ȐȏȔȍȕȍȕȐȧ, șȊȧȏȈȕȕȣȍ ș ȊȕȍȌȘȍȕȐȍȔ ȥȓȍȒȚȘȖȕȕȣȝ ȗțȕȒȚȖȊ ȗȘȖȌȈȎȐ 
Ȑ ȚȍȝȕȖȓȖȋȐȑ ȒȖȕȚȘȖȓȧ ȕȈȌ șȖșȚȖȧȕȐȍȔ ȚȖȊȈȘȕȣȝ ȏȈȗȈșȖȊ. ǹȍȑȟȈș ȥȚȖ – 

ȕȍȖȚȢȍȔȓȍȔȣȍ ȥȓȍȔȍȕȚȣ ȌȍȧȚȍȓȤȕȖșȚȐ ȒȖȔȗȈȕȐȑ, ȏȈȕȧȚȣȝ Ȋ ȌȈȕȕȖȔ șȍȒȚȖȘȍ. 
ǵȍțȌȐȊȐȚȍȓȤȕȖ, ȟȚȖ ȚȖȟȒȈ ȗȍȘȍșȍȟȍȕȐȧ ȗȍȘȗȍȕȌȐȒțȓȧȘȖȊ, Ȗȗțȡȍȕȕȣȝ Ȑȏ ȚȖȟȍȒ, 
șȖȖȚȊȍȚșȚȊțȦȡȐȝ ȕȍșȚȈȉȐȓȤȕȖșȚȐ ȘȈȏȊȐȊȈȦȡȍȋȖșȧ ȘȣȕȒȈ Ȑ ȕȍșȚȈȉȐȓȤȕȖșȚȐ 
ȘȈȏȊȐȊȈȦȡȐȝșȧ ȐȕȕȖȊȈȞȐȑ, ȕȈȝȖȌȐȚșȧ Ȋ ȒȊȈȌȘȈȚȍ, ȗȖȏȊȖȓȧȦȡȍȔ 
ȒȓȈșșȐȜȐȞȐȘȖȊȈȚȤ ȕȍșȚȈȉȐȓȤȕȖșȚȤ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ Ȋ ȞȍȓȖȔ ȒȈȒ 
ȘȈȏȊȐȊȈȦȡțȦșȧ. 

ǷȖȓȖȎȍȕȐȍ ȊȍȌțȡȐȝ ȒȖȔȗȈȕȐȑ ȗȖ ȗȘȖȌȈȎȍ ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ ȖȚȓȐȟȈȍȚșȧ ȖȚ 
ȗȖȓȖȎȍȕȐȧ “țȌȖȉȕȣȝ ȔȈȋȈȏȐȕȖȊ”, ȒȖȚȖȘȣȍ ȊȝȖȌȧȚ Ȋ șȖșȚȈȊ ȌȘțȋȖȑ șȚȘȈȚȍȋȐȟȍșȒȖȑ 
ȋȘțȗȗȣ Ȋ ȘȈȔȒȈȝ ȚȖȑ Ȏȍ ȖȚȘȈșȓȐ. ǷȘȐ ȚȖȑ Ȏȍ șȚȍȗȍȕȐ ȐȕȕȖȊȈȞȐȖȕȕȖȑ 
ȕȍșȚȈȉȐȓȤȕȖșȚȐ, ȟȚȖ Ȑ ț ȊȍȌțȡȐȝ ȒȖȔȗȈȕȐȑ ȗȖ ȗȘȖȌȈȎȍ ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ, 
ȔȈȘȒȍȚȐȕȋȖȊȈȧ ȕȍșȚȈȉȐȓȤȕȖșȚȤ, ș ȒȖȚȖȘȖȑ șȚȈȓȒȐȊȈȍȚșȧ șȚȘȈȚȍȋȐȟȍșȒȈȧ ȋȘțȗȗȈ 
“țȌȖȉȕȣȝ ȔȈȋȈȏȐȕȖȊ”, ȧȊȓȧȍȚșȧ ȗȍȘȐȖȌȐȟȍșȒȖȑ. ȅȚȖ ȖȉțșȓȖȊȓȍȕȖ ȚȍȔ, ȟȚȖ ȌȈȕȕȈȧ 
ȋȘțȗȗȈ ȗȖȒȈ ȕȍ ȊȐȌȐȚ Ȍȓȧ șȍȉȧ ȊȖȏȔȖȎȕȖșȚȐ ȗȍȘȍȝȖȌȈ Ȓ “ȏȈȋȖȘȖȌȕȖȔț ȠȖȗȐȕȋț”, Ȉ 
șțȡȍșȚȊȖȊȈȕȐȍ“țȌȖȉȕȣȝ ȔȈȋȈȏȐȕȖȊ” ȕȈ ȥȚȈȗȍ ȊȖȏȕȐȒȕȖȊȍȕȐȧ ȖȚȘȈșȓȐ ȖȏȕȈȟȈȍȚ 
ȗȖȧȊȓȍȕȐȍ ȔȕȖȎȍșȚȊȈ ȕȖȊȣȝ țȟȈșȚȕȐȒȖȊ. ǵȈȝȖȌȧșȤ Ȋ ȚȖȑ Ȏȍ ȖȚȘȈșȓȐ, ȟȚȖ Ȑ 

ȊȍȌțȡȐȍ ȒȖȔȗȈȕȐȐ ȗȖ ȗȘȖȌȈȎȍ ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ, șȚȘȈȚȍȋȐȟȍșȒȈȧ ȋȘțȗȗȈ 
“țȌȖȉȕȣȝ ȔȈȋȈȏȐȕȖȊ” ȗȍȘȍȎȐȊȈȍȚ ȗȍȘȐȖȌ ȕȍșȚȈȉȐȓȤȕȖșȚȐ ȐȏȔȍȕȧȦȡȍȑșȧ 
ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ. 

ǨȕșȖȜȜ ȌȍȓȈȍȚ ȖȉȡȐȍ șȚȘȈȚȍȋȐȟȍșȒȐȍ Ȑ țȗȘȈȊȓȍȕȟȍșȒȐȍ ȊȣȊȖȌȣ Ȑȏ ȘȈȏȓȐȟȐȑ Ȋ 
ȊȐȌȈȝ ȕȍșȚȈȉȐȓȤȕȖșȚȐ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ, ș ȒȖȚȖȘȣȔȐ ȗȘȐȝȖȌȐȚșȧ șȚȈȓȒȐȊȈȚȤșȧ 
ȒȖȔȗȈȕȐȧȔ. ǹȖȋȓȈșȕȖ ȍȋȖ ȗȘȍȌȗȖȓȖȎȍȕȐȧȔ, ȊȍȌțȡȐȍ ȘȖȏȕȐȟȕȣȍ ȒȖȔȗȈȕȐȐ 
ȌȖȓȎȕȣ ȉȣȚȤ ȘȍȈȒȚȐȊȕȣȔȐ Ȋ șȊȖȍȔ șȚȘȈȚȍȋȐȟȍșȒȖȔ ȕȈȗȘȈȊȓȍȕȐȐ Ȑ ȖȉȓȈȌȈȚȤ 
țȔȍȕȐȍȔ ȈȌȈȗȚȐȘȖȊȈȚȤșȧ. Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ “țȌȖȉȕȣȍ ȔȈȋȈȏȐȕȣ” ȕțȎȌȈȦȚșȧ Ȋ ȉȖȓȍȍ 
ȌȐȕȈȔȐȟȕȖȔ șȚȐȓȍ țȗȘȈȊȓȍȕȐȧ, ȟȚȖȉȣ ȗȘȍȌțȗȘȍȎȌȈȚȤ ȐȏȔȍȕȍȕȐȧ ȖȒȘțȎȈȦȡȍȑ 
șȘȍȌȣ Ȑ ȐșȒȈȚȤ ȊȖȏȔȖȎȕȖșȚȐ Ȍȓȧ șȐȕȍȘȋȍȚȐȟȍșȒȖȋȖ șȖȚȘțȌȕȐȟȍșȚȊȈ. 

Ǫ ȚȈȒȖȔ ȒȖȕȚȍȒșȚȍ “țȌȖȉȕȣȍ ȔȈȋȈȏȐȕȣ” șȒȖȕȞȍȕȚȘȐȘȖȊȈȓȐ șȊȖȍ ȊȕȐȔȈȕȐȍ ȕȈ 
ȈșșȖȘȚȐȔȍȕȚȍ ȘȧȌȈ ȚȖȊȈȘȖȊ, Ȋ ȖȚȕȖȠȍȕȐȐ ȒȖȚȖȘȣȝ Ȑȝ ȗȖȓȖȎȍȕȐȍ ȖșȚȈȍȚșȧ 
ȒȘȐȚȐȟȍșȒȐȔ: ȥȚȖ – ȈȓȒȖȋȖȓȤȕȣȍ, ȉȍȏȈȓȒȖȋȖȓȤȕȣȍ Ȑ ȔȖȓȖȟȕȣȍ ȕȈȗȐȚȒȐ, 
șȖșȚȈȊȓȧȦȡȐȍ ȏȕȈȟȐȚȍȓȤȕțȦ ȌȖȓȦ ȖȉȢȍȔȈ ȗȘȖȌȈȎ. ǪȖ ȔȕȖȋȐȝ Ȑȏ ȕȐȝ ȚȈȒȎȍ 
ȖȚȒȘȣȓȐșȤ ȗțȕȒȚȣ ȗȘȖȒȈȚȈ ȊȐȌȍȖȗȘȖȌțȒȞȐȐ. ǹ ȚȖȟȒȐ ȏȘȍȕȐȧ ȔȈȘȒȍȚȐȕȋȈ ȖȟȍȕȤ 
ȊȈȎȕȖ ȗȘȈȊȐȓȤȕȖ ȖȞȍȕȐȊȈȚȤ ȕȍșȚȈȉȐȓȤȕȖșȚȤ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ. ǼȐȘȔȈ ȌȖȓȎȕȈ 
ȗȣȚȈȚȤșȧ ȗȘȐȊȍșȚȐ șȊȖȐ ȊȖȏȔȖȎȕȖșȚȐ Ȋ șȖȖȚȊȍȚșȚȊȐȍ ș țșȓȖȊȐȧȔȐ ȖȒȘțȎȈȦȡȍȑ 
șȘȍȌȣ ȐȓȐ ȘȈȏȊȐȊȈȚȤșȧ ȚȈȒ, ȟȚȖȉȣ șȖȖȚȊȍȚșȚȊȖȊȈȚȤ ȕȖȊȣȔ țșȓȖȊȐȧȔ. Trustee 
Savings Bank (TSB) Ȑ ȔȕȖȋȐȍ ȌȘțȋȐȍ ȘȖȏȕȐȟȕȣȍ ȉȈȕȒȐ Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ ȕȈ 

șȖȉșȚȊȍȕȕȖȔ ȖȗȣȚȍ țȉȍȌȐȓȐșȤ, ȕȈșȒȖȓȤȒȖ ȖȗȈșȕȈ țȊȍȘȍȕȕȖșȚȤ Ȋ ȚȖȔ, ȟȚȖ 
ȐȔȍȦȡȐȍșȧ ȘȍșțȘșȣ ȗȖȏȊȖȓȧȦȚ ȐȔ ȌȍȑșȚȊȖȊȈȚȤ Ȋ ȕȍȗȘȐȊȣȟȕȖȔ șȚȐȓȍ. 



ǩȈȕȒ TSB, Ȋ ȟȈșȚȕȖșȚȐ, ȗȘȈȒȚȐȟȍșȒȐ ȉȣȓ ȊȖȗȓȖȡȍȕȐȍȔ șȚȐȓȧ ȖȋȘȈȕȐȟȍȕȕȖȋȖ 
țȗȘȈȊȓȍȕȐȧ, ȗȘȍȌȖșȚȈȊȓȧȧ șȚȈȕȌȈȘȚȕȖȍ ȘȈȞȐȖȕȈȓȤȕȖȍ ȖȉșȓțȎȐȊȈȕȐȍ ȕȈ ȖȟȍȕȤ 
șȚȈȉȐȓȤȕȖȔ ȘȣȕȒȍ Ȋ ȚȍȟȍȕȐȍ ȌȓȐȚȍȓȤȕȖȋȖ ȊȘȍȔȍȕȐ. ǬȈȎȍ Ȋ ȉȖȓȤȠȍȑ șȚȍȗȍȕȐ, ȟȍȔ 
Ȍȓȧ ȌȘțȋȐȝ ȉȈȕȒȖȊ, ȥȚȖ ȖȏȕȈȟȈȓȖ, ȟȚȖ ȒȖȔȗȈȕȐȧ ȉȣȓȈ ȖșȕȖȊȈȕȈ ȕȈ ȏȈȒȘȣȚȣȝ 
șȐșȚȍȔȈȝ Ȑ ȖȗȍȘȈȞȐȧȝ Ȑ ȊȘȧȌ ȓȐ ȐșȗȣȚȣȊȈȓȈ ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȗȘȍȌȗȘȐȕȐȔȈȚȍȓȤșȒȖȔ 
ȗȖȌȝȖȌȍ. 

ǷȘȐȊȈȚȐȏȈȞȐȧ TSB ȌȈȓȈ ȖȗȈșȕȖȍ șȖȟȍȚȈȕȐȍ ȉȖȓȤȠȖȋȖ ȒȖȓȐȟȍșȚȊȈ Ȍȍȕȍȋ Ȑ 
ȠȐȘȖȒȐȝ ȊȖȏȔȖȎȕȖșȚȍȑ, Ȓ ȚȖȔț Ȏȍ șțȡȍșȚȊȍȕȕȖ ȐȏȔȍȕȐȓȐșȤ țșȓȖȊȐȧ ȖȒȘțȎȈȦȡȍȑ 
șȘȍȌȣ Ȍȓȧ ȊȍȌȍȕȐȧ ȉȈȕȒȖȊșȒȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ. ǷȘȖȐȏȖȠȓȐ ȌȊȈ ȗȖȟȚȐ ȕȍȐȏȉȍȎȕȣȝ 
ȐȏȔȍȕȍȕȐȧ: Ȉ) ȉȈȕȒ ȗȘȖȧȊȐȓ șȊȖȦ ȕȍșȗȖșȖȉȕȖșȚȤ țȗȘȈȊȓȧȚȤ ȉȐȏȕȍșȖȔ Ȋ țșȓȖȊȐȧȝ 
ȉȖȓȍȍ ȌȐȕȈȔȐȟȕȖȑ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ; ȉ) Ȗȕ ȖȒȈȏȈȓșȧ ȕȍșȗȖșȖȉȕȣȔ ȊȣȘȈȉȖȚȈȚȤ 
șȚȘȈȚȍȋȐȦ ȖȗȍȘȈȞȐȑ ș ȉȖȓȤȠȐȔ ȒȖȓȐȟȍșȚȊȖȔ ȕȈȓȐȟȕȣȝ, ȖȒȈȏȈȊȠȐȝșȧ Ȋ ȍȋȖ 
ȘȈșȗȖȘȧȎȍȕȐȐ. Ǫ ȒȖȕȞȍ ȒȖȕȞȖȊ, ȘȍȠȍȕȐȍȔ șȚȈȓȖ șȓȐȧȕȐȍ ș ȉȈȕȒȖȔ Lloyds, 
ȒȖȚȖȘȣȑ ȔȖȋ ȗȘȍȌȖșȚȈȊȐȚȤ ȕȍȖȉȝȖȌȐȔȣȍ ȊȖȏȔȖȎȕȖșȚȐ. 

ǨȕȈȓȖȋȐȟȕȣȝ ȗȘȐȔȍȘȖȊ ȖȟȍȕȤ ȔȕȖȋȖ ȕȈ ȜȐȕȈȕșȖȊȖȔ ȘȣȕȒȍ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ: 
șȈȔ ȔȍȕȚȈȓȐȚȍȚ, ȚȘȍȉțȦȡȐȑ Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ ȉȍșȗȖȒȖȐȚȤșȧ Ȗ ȋȈȘȈȕȚȐȧȝ Ȑ Ȗ 
ȗȘȈȊȐȓȤȕȖȔ ȉȈȓȈȕșȍ ȕȈȒȖȕȍȞ ȒȈȎȌȖȋȖ ȉȈȕȒȖȊșȒȖȋȖ Ȍȕȧ, ȖȏȕȈȟȈȍȚ, ȟȚȖ ȘțȒȖȊȖȌșȚȊȖ 
șȖȊȍȘȠȍȕȕȖ ȕȍ ȖȉȓȈȌȈȍȚ ȕȍȖȉȝȖȌȐȔȣȔȐ ȕȈȊȣȒȈȔȐ țȗȘȈȊȓȍȕȐȧ șȖȊȘȍȔȍȕȕȣȔȐ 
ȌȐȕȈȔȐȟȕȣȔȐ ȚȖȘȋȖȊȣȔȐ ȗȘȍȌȗȘȐȧȚȐȧȔȐ. ǴȕȖȋȐȍ ȉțȌțȚ ș ȐȕȚȍȘȍșȖȔ șȓȍȌȐȚȤ ȏȈ 
ȗȘȍȊȘȈȡȍȕȐȍȔ Ȋ ȉȈȕȒȐ ȕȍȒȖȚȖȘȣȝ ȒȘțȗȕȍȑȠȐȝ șȚȘȖȐȚȍȓȤȕȣȝ ȖȉȡȍșȚȊ, ȚȈȒȐȝ ȒȈȒ 
Alliance & Leicester Ȑ Halifax, ȗȖșȒȖȓȤȒț ȚȈȒȖȑ ȠȈȋ ȖȏȕȈȟȈȍȚ, ȟȚȖ ȥȚȐ ȒȖȔȗȈȕȐȐ 
ȕȈȟȐȕȈȦȚ ȐȌȚȐ ȕȈ țșȚțȗȒȐ, șȖȋȓȈȠȈȧșȤ ȕȈ șȖȊȍȘȠȍȕȕȖ ȕȖȊȣȍ țșȓȖȊȐȧ ȘȈȉȖȚȣ. 

5.5 ǨǵǨǳǰǯ SPACE 

SPACE (Ȉȕȋȓ. strategic position and action evaluation) ȥȚȖ ȈȕȈȓȐȏ șȚȘȈȚȍȋȐȟȍșȒȖȑ 
ȗȖȏȐȞȐȐ Ȑ ȖȞȍȕȒȐ ȌȍȑșȚȊȐȑ (Rowe et al., 1989). Ƕȕ ȗȖȏȊȖȓȧȍȚ Ȋ ȗȘȖȞȍșșȍ ȐȏțȟȍȕȐȧ 
ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ ȊȣȑȚȐ ȏȈ ȘȈȔȒȐ ȕȍșȚȈȉȐȓȤȕȖșȚȐ Ȑ ȘȈșșȔȖȚȘȍȚȤ șȐȓȤȕȣȍ 
șȚȖȘȖȕȣ ȖȚȘȈșȓȐ, șȊȧȏȈȊ Ȑȝ ș ȒȖȕȒțȘȍȕȚȕȣȔ ȗȘȍȐȔțȡȍșȚȊȖȔ Ȑ ȜȐȕȈȕșȖȊȖȑ ȔȖȡȤȦ 
ȒȖȔȗȈȕȐȐ. ǷȖȌȖȉȕȖ ȔȈȚȘȐȞȍ ȕȈȗȘȈȊȓȍȕȕȖȑ ȗȖȓȐȚȐȒȐ ȒȖȔȗȈȕȐȐ Shell Ȑ ȗȘȖȟȐȔ 
ȔȕȖȋȖȈșȗȍȒȚȕȣȔ ȔȍȚȖȌȈȔ ȗȓȈȕȐȘȖȊȈȕȐȧ ȗȖȘȚȜȍȓȧ, ȥȚȖȚ ȊȐȌ ȈȕȈȓȐȏȈ ȗȖȏȊȖȓȧȍȚ 
ȗȖȌȣȚȖȎȐȚȤ ȖȋȘȖȔȕȖȍ ȒȖȓȐȟȍșȚȊȖ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȊȖȗȘȖșȖȊ ȗȖ ȕȍșȒȖȓȤȒȐȔ 
ȗȈȘȈȔȍȚȘȈȔ. 

ǶȌȕȐȔ Ȑȏ ȕȐȝ ȧȊȓȧȍȚșȧ șȚȈȉȐȓȤȕȖșȚȤ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ (ȚȈȉȓ. 5.2), 
ȖȝȊȈȚȣȊȈȦȡȈȧ ȔȕȖȋȐȍ ȋȘȈȕȐ ȖȒȘțȎȈȦȡȐȝ țșȓȖȊȐȑ. ǵȖ, ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȈȕȈȓȐȏȈ 

SPACE, ȗȘȖȚȐȊȖȊȍșȖȔ ȕȍșȚȈȉȐȓȤȕȖșȚȐ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ șȓțȎȐȚ ȜȐȕȈȕșȖȊȈȧ 
ȗȘȖȟȕȖșȚȤ ȒȖȔȗȈȕȐȐ, ȚȖ ȍșȚȤ ȒȖȔȗȈȕȐȧ, ȐȔȍȦȡȈȧ ȊȣșȖȒțȦ ȓȐȒȊȐȌȕȖșȚȤ ȐȓȐ 
ȖȉȓȈȌȈȦȡȈȧ ȌȖșȚțȗȖȔ Ȓ ȌȘțȋȐȔ ȘȍȏȍȘȊȈȔ, ȔȖȎȍȚ ȗȘȖȚȐȊȖșȚȖȧȚȤ ȐȏȔȍȕȟȐȊȖșȚȐ 
ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ. 

ǹȓȍȌțȦȡȐȑ Ȑȏ ȘȈșșȔȈȚȘȐȊȈȍȔȣȝ ȗȈȘȈȔȍȚȘȖȊ ȥȚȖ ȊȕțȚȘȍȕȕȧȧ ȗȘȖȟȕȖșȚȤ 
ȖȚȘȈșȓȐ. Ǫ ȞȍȕȚȘȍ ȊȕȐȔȈȕȐȧ ȕȈȝȖȌȐȚșȧ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȖȚȘȈșȓȐ ș ȚȖȟȒȐ ȏȘȍȕȐȧ 
ȗȖȚȍȕȞȐȈȓȈ ȘȖșȚȈ, ȗȘȐȉȣȓȤȕȖșȚȐ Ȑ șȗȖșȖȉȕȖșȚȐ ȘȈȞȐȖȕȈȓȤȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ 
ȘȍșțȘșȣ. Ǭȓȧ ȒȖȔȗȈȕȐȐ, ȘȈȉȖȚȈȦȡȍȑ Ȋ ȖȗȘȍȌȍȓȍȕȕȖȑ ȖȚȘȈșȓȐ, ȚȈȒȐȍ 
ȗȘȍȐȔțȡȍșȚȊȈ ȕȍ ȐȔȍȦȚ ȞȍȕȕȖșȚȐ, ȍșȓȐ șȈȔȈ ȒȖȔȗȈȕȐȧ ȕȍ ȖȉȓȈȌȈȍȚ ȒȖȕȒțȘȍȕȚȕȣȔ 



ȗȘȍȐȔțȡȍșȚȊȖȔ. ǹȓȍȌȖȊȈȚȍȓȤȕȖ, ȈȕȈȓȐȏ SPACE ȗȘȖȚȐȊȖȗȖșȚȈȊȓȧȍȚ șȐȓț ȖȚȘȈșȓȐ 
ȒȖȕȒțȘȍȕȚȕȖȔț ȗȘȍȐȔțȡȍșȚȊț (ȘȐș. 5.5), ȟȚȖȉȣ ȖȞȍȕȐȚȤ ȖȚȕȖșȐȚȍȓȤȕȖȍ ȗȖȓȖȎȍȕȐȍ 
ȒȖȔȗȈȕȐȐ Ȋ ȖȚȘȈșȓȐ. 

ǶȞȍȕȒȈ ȒȖȔȗȈȕȐȐ Ȑ ȖȚȘȈșȓȐ ȗȖ ȒȈȎȌȖȔț Ȑȏ ȗȈȘȈȔȍȚȘȖȊ ȗȖȏȊȖȓȧȍȚ șȖșȚȈȊȐȚȤ 
ȒȖȕȒțȘȍȕȚȕȣȑ ȗȘȖȜȐȓȤ abAB, ȒȈȒ ȗȖȒȈȏȈȕȖ ȕȈ ȘȐș. 5.5. ǵȈ ȗȘȐȔȍȘȍ ȧșȕȖ ȊȐȌȕȈ 
șȓȈȉȖșȚȤ ȗȖȓȖȎȍȕȐȧ ȖȞȍȕȐȊȈȍȔȖȑ ȒȖȔȗȈȕȐȐ: țȔȍȘȍȕȕȈȧ ȕȍșȚȈȉȐȓȤȕȖșȚȤ 
ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ ȕȍ țȘȈȊȕȖȊȍȠȍȕȈ ȜȐȕȈȕșȖȊȖȑ ȗȘȖȟȕȖșȚȤȦ, Ȉ ȒȖȕȒțȘȍȕȚȕȖȍ 
ȗȘȍȐȔțȡȍșȚȊȖ ȒȖȔȗȈȕȐȐ ȕȍ ȚȈȒ țȎ ȊȍȓȐȒȖ ȗȖ șȘȈȊȕȍȕȐȦ ș ȊȕțȚȘȍȕȕȍȑ 
ȗȘȖȟȕȖșȚȤȦ ȖȚȘȈșȓȐ Ȋ ȞȍȓȖȔ. 

ǺȈȉȓȐȞȈ 5.2. ǲȖȔȗȖȕȍȕȚȣ ȈȕȈȓȐȏȈ SPACE 

ǷȈȘȈȔȍȚȘȣ, șȊȧȏȈȕȕȣȍ ș ȒȖȔȗȈȕȐȍȑ ǷȈȘȈȔȍȚȘȣ, șȊȧȏȈȕȕȣȍ ș ȖȚȘȈșȓȤȦ 

ǼȐȕȈȕșȖȊȈȧ ȗȘȖȟȕȖșȚȤ ǹȚȈȉȐȓȤȕȖșȚȤ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ 
ǸȍȕȚȈȉȍȓȤȕȖșȚȤ ȐȕȊȍșȚȐȞȐȑ ǺȍȝȕȖȓȖȋȐȟȍșȒȐȍ ȐȏȔȍȕȍȕȐȧ 

ǳȍȊȍȘȍȌȎ ǻȘȖȊȍȕȤ ȐȕȜȓȧȞȐȐ 

ǳȐȒȊȐȌȕȖșȚȤ ǰȏȔȍȕȟȐȊȖșȚȤ șȗȘȖșȈ 
ǲȈȗȐȚȈȓ ȕȍȖȉȝȖȌȐȔȣȑ/ȐȔȍȦȡȐȑșȧ ǾȍȕȖȊȖȑ ȌȐȈȗȈȏȖȕ ȒȖȕȒțȘȐȘțȦȡȐȝ 

ȗȘȖȌțȒȚȖȊ 
ǷȖȚȖȒȐ ȕȈȓȐȟȕȣȝ ǷȘȍȗȧȚșȚȊȐȧ ȕȈ ȗțȚȐ Ȓ ȗȘȖȕȐȒȕȖȊȍȕȐȦ Ȋ 

ȖȚȘȈșȓȤ 
ǷȘȍȗȧȚșȚȊȐȧ ȕȈ ȗțȚȐ Ȓ țȝȖȌț ș ȘȣȕȒȈ ǲȖȕȒțȘȍȕȚȕȖȍ ȌȈȊȓȍȕȐȍ 
ǸȐșȒ ǾȍȕȖȊȈȧ ȋȐȉȒȖșȚȤ șȗȘȖșȈ 

ǲȖȕȒțȘȍȕȚȕȈȧ ȗȘȖȟȕȖșȚȤ ǪȕțȚȘȍȕȕȧȧ ȗȘȖȟȕȖșȚȤ ȖȚȘȈșȓȐ 

ǬȖȓȧ ȘȣȕȒȈ ǷȖȚȍȕȞȐȈȓ ȘȖșȚȈ 

ǲȈȟȍșȚȊȖ ȗȘȖȌțȒȚȈ ǷȖȚȍȕȞȐȈȓ ȗȘȐȉȣȓȐ 
ǮȐȏȕȍȕȕȣȑ ȞȐȒȓ ȗȘȖȌțȒȚȈ ǼȐȕȈȕșȖȊȈȧ șȚȈȉȐȓȤȕȖșȚȤ 

ǾȐȒȓ ȏȈȔȍȕȣ ȗȘȖȌțȒȚȈ ǺȍȝȕȖȓȖȋȐȟȍșȒȐȍ ȕȖț-ȝȈț 

ǳȖȧȓȤȕȖșȚȤ ȒȓȐȍȕȚȖȊ ǷȖȓȍȏȕȖȍ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȘȍșțȘșȖȊ 

ǰșȗȖȓȤȏȖȊȈȕȐȍ ȔȖȡȕȖșȚȍȑ ȒȖȕȒțȘȍȕȚȖȊ ǲȈȗȐȚȈȓȖȍȔȒȖșȚȤ 

ǺȍȝȕȖȓȖȋȐȟȍșȒȐȍ ȕȖț-ȝȈț ǹȗȖșȖȉȕȖșȚȤ ȗȘȖȕȐȒȕȖȊȍȕȐȧ ȕȈ ȘȣȕȖȒ 
ǪȍȘȚȐȒȈȓȤȕȈȧ ȐȕȚȍȋȘȈȞȐȧ ǷȘȖȌțȒȚȐȊȕȖșȚȤ 

ǶȚȕȖșȐȚȍȓȤȕȣȑ ȘȈȏȔȍȘ ȗȘȖȚȐȊȖȗȖȓȖȎȕȖȋȖ ȕȈȗȘȈȊȓȍȕȐȧ țȒȈȏȣȊȈȍȚ ȕȈ 

șȖȖȚȊȍȚșȚȊțȦȡțȦ șȚȘȈȚȍȋȐȟȍșȒțȦ ȗȖȏȐȞȐȦ ȜȐȘȔȣ. ǵȈȗȘȐȔȍȘ, șȖȋȓȈșȕȖ ȘȐș. 5.5, 
șțȔȔȣ ȏȕȈȟȍȕȐȑ Ǩ+Ȉ Ȑ Ǫ+b țȒȈȏȣȊȈȦȚ ȕȈ ȚȖ, ȟȚȖ ȈȕȈȓȐȏ șȚȘȈȚȍȋȐȟȍșȒȖȑ ȗȖȏȐȞȐȐ 
(SPACE) ȚȧȋȖȚȍȍȚ Ȋ ȕȈȗȘȈȊȓȍȕȐȐ ȕȐȎȕȍȋȖ ȗȘȈȊȖȋȖ șȍȒȚȖȘȈ. ȅȚȖ șȊȐȌȍȚȍȓȤșȚȊțȍȚ Ȗ 
ȒȖȕȒțȘȍȕȚȕȖȑ șȚȘȈȚȍȋȐȟȍșȒȖȑ ȗȖȏȐȞȐȐ, ȚȐȗȐȟȕȖȑ Ȍȓȧ ȒȖȔȗȈȕȐȐ, ȒȖȚȖȘȈȧ 
ȖȉȓȈȌȈȍȚ ȒȖȕȒțȘȍȕȚȕȣȔ ȗȘȍȐȔțȡȍșȚȊȖȔ Ȋ țșȓȖȊȐȧȝ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖȑ ȖȚȘȈșȓȐ. 

ǺȍȔ ȕȍ Ȕȍȕȍȍ, ȍȑ ȕȍ ȝȊȈȚȈȍȚ ȜȐȕȈȕșȖȊȖȑ ȗȘȖȟȕȖșȚȐ, ȟȚȖȉȣ șȗȘȈȊȐȚȤșȧ ș 
șțȡȍșȚȊțȦȡȍȑ ȕȍșȚȈȉȐȓȤȕȖșȚȤȦ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ. ǺȈȒȐȍ ȜȐȘȔȣ, ȖȟȍȊȐȌȕȖ, 
ȕțȎȌȈȦȚșȧ Ȋ ȉȖȓȤȠȍȔ ȖȉȢȍȔȍ ȜȐȕȈȕșȖȊȣȝ ȘȍșțȘșȖȊ, ȟȚȖȉȣ ȗȖȌȌȍȘȎȐȊȈȚȤ șȊȖȦ 
ȒȖȕȒțȘȍȕȚȕțȦ ȗȖȏȐȞȐȦ. Ǫ ȌȖȓȋȖșȘȖȟȕȖȔ ȗȓȈȕȍ ȥȚȖȋȖ ȔȖȎȕȖ ȌȖșȚȐȟȤ ȗțȚȍȔ 
țȊȍȓȐȟȍȕȐȧ ȥȜȜȍȒȚȐȊȕȖșȚȐ Ȑ ȗȘȖȌțȒȚȐȊȕȖșȚȐ, ȕȖ, ȊȍȘȖȧȚȕȖ, ȔȖȎȍȚ ȊȖȏȕȐȒȕțȚȤ Ȑ 
ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȗȖȓțȟȍȕȐȐ ȌȖȗȖȓȕȐȚȍȓȤȕȖȋȖ ȒȈȗȐȚȈȓȈ ȐȓȐ Ȋ șȓȐȧȕȐȐ ș ȒȖȔȗȈȕȐȍȑ, 
ȘȈșȗȖȓȈȋȈȦȡȍȑ ȉȖȓȤȠȐȔȐ ȕȈȓȐȟȕȣȔȐ șȘȍȌșȚȊȈȔȐ. 



 

 

ǸȐș. 5.5. ǲȈȘȚȈ ȈȕȈȓȐȏȈ SPACE 

ǼȐȘȔȣ, șȚȘȈȚȍȋȐȟȍșȒȈȧ ȗȖȏȐȞȐȧ ȒȖȚȖȘȣȝ șȖȖȚȊȍȚșȚȊțȍȚ ȈȋȘȍșșȐȊȕȖȔț șȍȒȚȖȘț, 
ȐȔȍȦȚ șțȡȍșȚȊȍȕȕȣȍ ȗȘȍȐȔțȡȍșȚȊȈ, ȕȖ Ȋșȍ Ȏȍ ȔȖȋțȚ șȚȖȓȒȕțȚȤșȧ ș țȋȘȖȏȈȔȐ șȖ 
șȚȖȘȖȕȣ ȕȖȊȣȝ ȒȖȕȒțȘȍȕȚȖȊ. ǶșȕȖȊȕȈȧ ȖȗȈșȕȖșȚȤ ȏȈȒȓȦȟȈȍȚșȧ Ȋ 
șȈȔȖțșȗȖȒȖȍȕȕȖșȚȐ, ȔȍȠȈȦȡȍȑ ȌȖȉȐȊȈȚȤșȧ ȌȈȓȤȕȍȑȠȍȋȖ ȗȘȍȊȖșȝȖȌșȚȊȈ ȕȈ ȘȣȕȒȍ 
ȗțȚȍȔ ȘȈȏȘȈȉȖȚȒȐ ȗȘȖȌțȒȞȐȐ, ȕȈȌȍȓȍȕȕȖȑ ȧȊȕȖ ȊȣȘȈȎȍȕȕȣȔ ȒȖȕȒțȘȍȕȚȕȣȔ 
ȗȘȍȐȔțȡȍșȚȊȖȔ. ǩȓȈȋȖȌȈȘȧ ȟȘȍȏȔȍȘȕȖȑ ȜȐȕȈȕșȖȊȖȑ șȐȓȍ ȥȚȐȔ ȒȖȔȗȈȕȐȧȔ 
ȒȈȎȍȚșȧ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖȑ ȗȍȘșȗȍȒȚȐȊȈ ȗȖȐșȒȈ ȒȖȔȗȈȕȐȑ-ȗȖȚȍȕȞȐȈȓȤȕȣȝ 
ȖȉȢȍȒȚȖȊ ȗȖȋȓȖȡȍȕȐȧ Ȋ Ȑȝ șȖȉșȚȊȍȕȕȖȑ ȐȓȐ ȉȓȐȏȒȐȝ ȖȚȘȈșȓȧȝ. 

ǲȖȕșȍȘȊȈȚȐȊȕȈȧ șȚȘȈȚȍȋȐȟȍșȒȈȧ ȗȖȏȐȞȐȧ ȚȐȗȐȟȕȈ Ȍȓȧ ȒȖȔȗȈȕȐȑ ȕȈ 

șȜȖȘȔȐȘȖȊȈȊȠȐȝșȧ ȘȣȕȒȈȝ, ȋȌȍ ȕȍȌȖșȚȈȚȖȟȕȈȧ ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȐȕȊȍșȚȐȞȐȧȝ 
șȗȖșȖȉșȚȊțȍȚ ȖȉȘȈȏȖȊȈȕȐȦ ȜȐȕȈȕșȖȊȣȝ ȐȏȓȐȠȒȖȊ. ǵȍȌȖșȚȈȚȖȒ ȐȕȊȍșȚȐȞȐȑ ȔȖȎȍȚ 
ȖȏȕȈȟȈȚȤ, ȟȚȖ ȥȚȐ ȒȖȔȗȈȕȐȐ ȒȖȕȒțȘȐȘțȦȚ ȕȈ ȖșȕȖȊȍ ȕȍȉȓȈȋȖȗȘȐȧȚȕȣȝ țșȓȖȊȐȑ, Ȉ 
ȕȍȌȖșȚȈȚȖȒ ȊȖȏȔȖȎȕȖșȚȍȑ ȕȈ șțȡȍșȚȊțȦȡȐȝ ȘȣȕȒȈȝ ȌȍȓȈȍȚ Ȑȝ țȧȏȊȐȔȣȔȐ Ȋ 
ȌȖȓȋȖșȘȖȟȕȖȑ ȗȍȘșȗȍȒȚȐȊȍ. ǹȓȍȌȖȊȈȚȍȓȤȕȖ, ȥȚȐ ȒȖȔȗȈȕȐȐ ȌȖȓȎȕȣ ȏȈȡȐȡȈȚȤ șȊȖȐ 
șțȡȍșȚȊțȦȡȐȍ ȗȘȖȌțȒȚȣ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȉȍșȗȍȟȐȚȤ ȕȍȗȘȍȘȣȊȕȖșȚȤ ȗȖȚȖȒȖȊ 
ȕȈȓȐȟȕȣȝ, ȖȌȕȖȊȘȍȔȍȕȕȖ ȏȈȕȐȔȈȧșȤ ȗȖȐșȒȖȔ ȕȖȊȣȝ ȘȣȕȖȟȕȣȝ ȊȖȏȔȖȎȕȖșȚȍȑ. 

ǲȖȔȗȈȕȐȐ, ȏȈȕȐȔȈȦȡȐȍ ȖȉȖȘȖȕȐȚȍȓȤȕțȦ ȗȖȏȐȞȐȦ, ȧȊȕȖ țȧȏȊȐȔȣ. ǶȉȓȈȌȈȧ 
ȕȍȉȖȓȤȠȖȑ ȖșȚȈȚȖȟȕȖȑ șȐȓȖȑ Ȍȓȧ ȉȖȘȤȉȣ ș ȒȖȕȒțȘȍȕȚȈȔȐ, ȖȕȐ ȊȣȕțȎȌȍȕȣ 
țȒȘȍȗȓȧȚȤ șȊȖȐ ȘȍșțȘșȣ, ȘȈȉȖȚȈȧ ȥȜȜȍȒȚȐȊȕȖ, Ȑ ȉȣȚȤ ȋȖȚȖȊȣȔȐ Ȓ ȖȚșȚțȗȓȍȕȐȦ ș 
ȒȖȕȒțȘȍȕȚȕȣȝ ȘȣȕȒȖȊ, ȟȚȖȉȣ șȒȖȕȞȍȕȚȘȐȘȖȊȈȚȤ șȊȖȍ ȊȕȐȔȈȕȐȍ ȕȈ Țȍȝ ȘȣȕȒȈȝ, ȋȌȍ 
ȍȡȍ șțȡȍșȚȊțȦȚ ȊȖȏȔȖȎȕȖșȚȐ Ȍȓȧ ȖȉȖȘȖȕȣ. ǶșȚȈȍȚșȧ ȚȖȓȤȒȖ ȊȖȗȘȖșȖȔ ȊȘȍȔȍȕȐ ȚȖ, 
ȒȖȋȌȈ ȒȖȕȒțȘȍȕȚȣ ȐȓȐ ȖȒȘțȎȈȦȡȈȧ șȘȍȌȈ ȊȖȏȤȔțȚ ȊȍȘȝ ȕȈȌ ȥȚȐȔȐ ȒȖȔȗȈȕȐȧȔȐ. 



5.6 ǴǨǺǸǰǾǨ ǷǸǭǰǴǻȁǭǹǺǪ 

ǷȖșȓȍ ȊȣȧȊȓȍȕȐȧ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȋȘțȗȗ, șțȡȍșȚȊțȦȡȐȝ ȕȈ ȘȣȕȒȍ, șȚȈȕȖȊȐȚșȧ 
ȖȟȍȊȐȌȕȣȔ ȚȖ, ȟȚȖ ȥȚȐ ȋȘțȗȗȣ ȐȔȍȦȚ ȘȈȏȕȣȍ țȘȖȊȕȐ ȗȘȐȉȣȓȤȕȖșȚȐ. ǵȈȗȘȐȔȍȘ, Ȋ 
ȖȚȘȈșȓȐ șȚȈȕȒȖșȚȘȖȍȕȐȧ ȚȘȈȌȐȞȐȖȕȕȣȍ ȚȖȒȈȘȕȣȍ șȚȈȕȒȐ ȧȊȓȧȦȚșȧ ȖȟȍȕȤ 
ȘȈșȗȘȖșȚȘȈȕȍȕȕȣȔ ȊȐȌȖȔ ȗȘȖȌțȒȞȐȐ, Ȑ Ȑȝ ȕȍȘȍȌȒȖ ȐȏȋȖȚȈȊȓȐȊȈȦȚ ș 
ȔȐȕȐȔȈȓȤȕȣȔȐ ȏȈȚȘȈȚȈȔȐ Ȋ șȚȘȈȕȈȝ ȚȘȍȚȤȍȋȖ ȔȐȘȈ. ǵȖ Ȋ ȌȘțȋȖȑ ȟȈșȚȐ ȥȚȖȑ Ȏȍ 
ȖȚȘȈșȓȐ, șȒȈȎȍȔ, Ȋ șȜȍȘȍ ȊȣȗțșȒȈ ȋȐȉȒȐȝ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȝ șȐșȚȍȔ, ȒȖȔȗȈȕȐȐ, 
ȖȉȓȈȌȈȦȡȐȍ șȗȍȞȐȈȓȤȕȣȔȐ ȚȍȝȕȖȓȖȋȐȧȔȐ, ȔȖȋțȚ ȗȖȓțȟȈȚȤ ȌȖșȚȈȚȖȟȕȖ ȊȣșȖȒțȦ 
ȗȘȐȉȣȓȤ. 

ǷȘȐȏȕȈȕȐȍ șțȡȍșȚȊȖȊȈȕȐȧ ȚȈȒȖȑ ȔȖȌȍȓȐ ȗȘȐȊȍȓȖ ȜȐȘȔț Boston Consulting 
Group (1979) Ȓ ȘȈȏȘȈȉȖȚȒȍ ȔȈȚȘȐȞȣ ȗȘȍȐȔțȡȍșȚȊ, ȒȖȚȖȘȈȧ ȗȖȏȊȖȓȧȍȚ 
ȒȓȈșșȐȜȐȞȐȘȖȊȈȚȤ ȘȈȏȓȐȟȕȣȍ ȊȐȌȣ ȒȖȕȒțȘȍȕȚȕȖȑ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ, 
șțȡȍșȚȊțȦȡȐȍ ȊȕțȚȘȐ ȖȌȕȖȑ ȖȚȘȈșȓȐ. ǬȈȕȕȈȧ șȚȘțȒȚțȘȈ ȊȣȌȍȓȧȍȚ ȌȊȈ ȗȈȘȈȔȍȚȘȈ: 
ȒȖȓȐȟȍșȚȊȖ ȔȍȚȖȌȖȊ ȌȖșȚȐȎȍȕȐȧ ȗȘȍȐȔțȡȍșȚȊȈ ȕȈ ȘȣȕȒȍ Ȑ ȗȖȚȍȕȞȐȈȓȤȕȖȍ 
ȗȘȍȐȔțȡȍșȚȊȖ ȖȚ ȘȈȏȔȍȘȖȊ. ǵȈ ȘȐș. 5.6 Ȋ șȍȒȚȖȘȈȝ ȔȈȚȘȐȞȣ ȗȘȍȐȔțȡȍșȚȊ 
ȗȖȒȈȏȈȕȖ, ȕȈșȒȖȓȤȒȖ ȘȈȏȓȐȟȕȣȔȐ ȔȖȋțȚ ȉȣȚȤ ȏȈȊȐșȐȔȖșȚȐ ȔȍȎȌț ȖȚȕȖșȐȚȍȓȤȕȣȔ 
ȘȈȏȔȍȘȖȔ Ȑ ȌȖȝȖȌȕȖșȚȤȦ ȈȒȚȐȊȖȊ.  

 

ǸȐș. 5.6. ǴȈȚȘȐȞȈ ȗȘȍȐȔțȡȍșȚȊ 



ǺțȗȐȒȖȊȣȑ șȍȒȚȖȘ ȔȈȚȘȐȞȣ șȖȖȚȊȍȚșȚȊțȍȚ ȘȣȕȒȈȔ, ȕȈ ȒȖȚȖȘȣȝ ȕȍȌȖșȚȈȚȖȟȕȖ 
șȗȖșȖȉȖȊ ȌȖșȚȐȎȍȕȐȧ ȗȘȍȐȔțȡȍșȚȊȈ Ȑ ȋȌȍ ȗȖȚȍȕȞȐȈȓȤȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ ȖȚ 
ȘȈȏȔȍȘȖȊ ȕȍȊȍȓȐȒȖ. ǹȓȍȌȖȊȈȚȍȓȤȕȖ, ȒȖȔȗȈȕȐȐ, ȕȈȝȖȌȧȡȐȍșȧ Ȋ ȚȈȒȖȑ 
șȚȘȈȚȍȋȐȟȍșȒȖȑ ȋȘțȗȗȍ, ȊȍȌțȚ ȒȖȔȔȍȘȟȍșȒțȦ ȌȍȧȚȍȓȤȕȖșȚȤ, ȈȕȈȓȖȋȐȟȕțȦ ȚȖȘȋȖȊȓȍ 
ȕȈ ȘȣȕȒȍ ȚȖȊȈȘȖȊ ȔȈșșȖȊȖȋȖ ȗȖȚȘȍȉȓȍȕȐȧ. 

ǯȌȍșȤ ȔȖȋțȚ ȉȣȚȤ ȗȘȍȌșȚȈȊȓȍȕȣ ȖȚȕȖșȐȚȍȓȤȕȖ șȓȖȎȕȣȍ ȗȘȖȌțȒȚȣ, ȕȖ ȒȈȒ, 
ȕȈȗȘȐȔȍȘ, Ȋ ȖȉȓȈșȚȐ ȗȘȖȐȏȊȖȌșȚȊȈ Ȑ ȗȘȖȌȈȎȐ ȕȈșȚȖȓȤȕȣȝ ȒȖȔȗȤȦȚȍȘȖȊ, 
ȚȍȝȕȖȓȖȋȐȧ ȝȖȘȖȠȖ ȐȏȊȍșȚȕȣ, ȌȐȏȈȑȕ ȗȘȖȌțȒȞȐȐ ȖșȚȈȍȚșȧ ȗȖȝȖȎȐȔ, ȕȍșȔȖȚȘȧ ȕȈ 
ȗȖșȚȖȧȕȕȣȍ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȍ țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ, Ȑ Ȋșȍ țȟȈșȚȕȐȒȐ ȗȖȓȤȏțȦȚșȧ 
ȖȌȕȐȔȐ Ȑ ȚȍȔȐ Ȏȍ ȐșȚȖȟȕȐȒȈȔȐ ȗȖșȚȈȊȖȒ. ǰ ȒȘțȗȕȣȍ, Ȑ ȔȍȓȒȐȍ ȗȘȖȐȏȊȖȌȐȚȍȓȐ 
ȗȘȐȉȍȋȈȦȚ Ȓ țșȓțȋȈȔ ȏȈȘțȉȍȎȕȣȝ ȗȖșȚȈȊȡȐȒȖȊ, Ȉ ȗȖȚȘȍȉȐȚȍȓȐ ȊȗȖȓȕȍ ȔȖȋțȚ 
șȘȈȊȕȐȚȤ ȖȌȐȕ ȗȘȖȌțȒȚ ș ȌȘțȋȐȔ. ǷȖȗȣȚȒȐ ȌȐȜȜȍȘȍȕȞȐȘȖȊȈȚȤ ȘȣȕȖȒ, ȗȖȌȖȉȕȣȍ 
ȗȘȍȌȓȖȎȍȕȐȦ PS, ȖȚ ȒȖȔȗȈȕȐȐ IBM, ȖȒȈȏȈȓȐșȤ ȕȍțȌȈȟȕȣȔȐ. ǷȖȥȚȖȔț ȒȖȕȒțȘȍȕȚȣ 
ȊȣȕțȎȌȍȕȣ șȖȗȍȘȕȐȟȈȚȤ ȋȓȈȊȕȣȔ ȖȉȘȈȏȖȔ: ȕȈ ȖșȕȖȊȍ ȘȈȞȐȖȕȈȓȤȕȖȋȖ 
ȗȘȖȐȏȊȖȌșȚȊȈ Ȑ ȘȈșȗȘȍȌȍȓȍȕȐȧ. 

Ǫ ȖȉȢȍȔȕȖȔ șȍȒȚȖȘȍ ȗȘȍȌșȚȈȊȓȍȕȣ ȘȣȕȒȐ, ȕȈ ȒȖȚȖȘȣȝ ȉȓȈȋȖȗȘȐȧȚȕȣȝ 

ȊȖȏȔȖȎȕȖșȚȍȑ Ȍȓȧ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȗȖ-ȗȘȍȎȕȍȔț ȔȈȓȖ, ȕȖ ȗȖȚȍȕȞȐȈȓȤȕȣȍ 
ȗȘȍȐȔțȡȍșȚȊȈ ȖȚ ȘȈȏȔȍȘȖȊ ȏȕȈȟȐȚȍȓȤȕȣ. ǺȈȒȈȧ șȐȚțȈȞȐȧ ȐȔȍȍȚ ȔȍșȚȖ ȕȈ 
ȕȍȒȖȚȖȘȣȝ ȘȣȕȒȈȝ ȗȍȘȐȜȍȘȐȑȕȣȝ țșȚȘȖȑșȚȊ Ȍȓȧ ȕȈșȚȖȓȤȕȣȝ ȒȖȔȗȤȦȚȍȘȖȊ. Ǫ 
ȟȈșȚȕȖșȚȐ, Ȋ ȖȚȘȈșȓȐ ȗȘȖȐȏȊȖȌșȚȊȈ ȗȘȐȕȚȍȘȖȊ ȓȐȌȍȘȈȔȐ șȚȈȓȐ ȒȖȔȗȈȕȐȐ Canon, 
Hewlett-Packard Ȑ IBM. 

ǷȘȐȟȐȕȖȑ ȚȖȔț ȧȊȓȧȍȚșȧ șȚȐȘȈȕȐȍ ȘȈȏȓȐȟȐȑ ȔȍȎȌț ȗȖȚȘȍȉȕȖșȚȧȔȐ 
ȗȖȓȤȏȖȊȈȚȍȓȍȑ ȗȘȐȕȚȍȘȖȊ Ȑ ȔȈșșȖȊȣȔ ȗȘȖȐȏȊȖȌșȚȊȖȔ, ȗȖ șțȚȐ, ȔȍȝȈȕȐȟȍșȒȐȝ 
ȗȍȟȈȚȈȦȡȐȝ ȉȓȖȒȖȊ. Ǫ ȖȚȘȈșȓȐ ȗȘȖȐȏȊȖȌșȚȊȈ ȔȐȒȘȖȒȖȔȗȤȦȚȍȘȖȊ 
ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȑ ȗȘȖȞȍșș ȏȈȒȓȦȟȈȍȚșȧ Ȋ șȉȖȘȒȍ, ȒȈȒ ȗȘȈȊȐȓȖ, șȚȈȕȌȈȘȚȕȣȝ 
ȒȖȔȗȖȕȍȕȚȖȊ Ȋ ȎȍșȚȒȖ ȖȗȘȍȌȍȓȍȕȕȖȔ ȗȖȘȧȌȒȍ. ǿȚȖ ȒȈșȈȍȚșȧ ȗȘȐȕȚȍȘȖȊ, ȒȈȎȌȖȔț 
ȗȖȓȤȏȖȊȈȚȍȓȦ ȐȏȊȍșȚȕȖ: șțȡȍșȚȊțȍȚ ȔȕȖȎȍșȚȊȖ șȗȖșȖȉȖȊ ȘȍȠȍȕȐȧ ȗȘȖȉȓȍȔȣ 
ȗȍȟȈȚȐ Ȑ ȗȖȌȈȟȐ ȉțȔȈȋȐ. ǰȔȍȕȕȖ ȥȚȈ ȖșȖȉȍȕȕȖșȚȤ Ȋ ȘȍȏțȓȤȚȈȚȍ Ȑ ȗȘȐȊȍȓȈ Ȓ 
ȜȖȘȔȐȘȖȊȈȕȐȦ ȖȚȘȈșȓȐ, Ȋ ȒȖȚȖȘȖȑ ȕȍșȒȖȓȤȒȖ ȕȈȐȉȖȓȍȍ ȊȓȐȧȚȍȓȤȕȣȝ ȗȖșȚȈȊȡȐȒȖȊ 
ȔȖȋțȚ ȌȖȉȐȚȤșȧ ȥȒȖȕȖȔȐȐ ȖȚ ȘȖșȚȈ ȔȈșȠȚȈȉȖȊ ȗȘȖȐȏȊȖȌșȚȊȈ. 

ǷȖȒȈ șțȡȍșȚȊțȦȚ ȘȣȕȒȐ ȗȖȌȖȉȕȖȋȖ ȘȖȌȈ, ȉȖȘȤȉȈ ȏȈ țȊȍȓȐȟȍȕȐȍ ȖȉȢȍȔȖȊ Ȑ ȏȈ 

ȥȒȖȕȖȔȐȦ ȖȚ ȘȖșȚȈ ȔȈșȠȚȈȉȖȊ ȉțȌȍȚ ȊșȍȗȖȋȓȖȡȈȦȡȍȑ. ǫȖșȗȖȌșȚȊțȦȡȐȍ 

ȒȖȔȗȈȕȐȐ, ȗȖ-ȊȐȌȐȔȖȔț, ȉțȌțȚ șȖȝȘȈȕȧȚȤ șȊȖȍ ȗȖȓȖȎȍȕȐȍ ȓȐȌȍȘȖȊ Ȋ ȚȍȟȍȕȐȍ 
ȕȍȒȖȚȖȘȖȋȖ ȊȘȍȔȍȕȐ ȗȖșȓȍ ȏȈȊȖȍȊȈȕȐȧ ȗȘȍȐȔțȡȍșȚȊȈ ȖȚ șȕȐȎȍȕȐȧ ȏȈȚȘȈȚ. ǶȌȕȈȒȖ 
șțȡȍșȚȊțȍȚ ȗȖșȚȖȧȕȕȈȧ țȋȘȖȏȈ ȗȖȧȊȓȍȕȐȧ ȕȖȊȖȑ ȚȍȝȕȖȓȖȋȐȐ, ȒȖȚȖȘȈȧ șȊȍȌȍȚ Ȓ 
ȕțȓȦ ȗȘȍȐȔțȡȍșȚȊȖ ȖȚ șȕȐȎȍȕȐȧ ȏȈȚȘȈȚ, ȏȈ ȒȖȚȖȘȖȍ ȗȘȐȝȖȌȐȓȖșȤ ȚȈȒ țȗȖȘȕȖ 
ȉȖȘȖȚȤșȧ. ǺȈȒȐȔ ȗțȚȍȔ ȒȖȔȗȈȕȐȐ Hewlett-Packard țȌȈȓȖșȤ șȚȈȚȤ ȖȌȕȐȔ Ȑȏ ȓȐȌȍȘȖȊ 
Ȋ ȋȘțȗȗȍ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ Ȑ ȖȓȐȞȍȚȊȖȘȍȕȐȍȔ ȖȚȘȈșȓȍȊȖȋȖ șȚȈȕȌȈȘȚȈ ȕȈ ȚȖȓȤȒȖ ȟȚȖ 
ȊȖȏȕȐȒȠȍȔ ȘȣȕȒȍ ȓȈȏȍȘȕȣȝ ȗȘȐȕȚȍȘȖȊ. 

ǹȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȍ ȘȣȕȒȐ ȜȖȘȔȐȘțȦȚșȧ, ȒȖȋȌȈ ȒȖȔȗȈȕȐȐ, ȘȈȉȖȚȈȦȡȐȍ ȕȈ 
ȖȌȕȖȔ ȘȣȕȒȍ, ȖȚȓȐȟȈȦȚșȧ ȗȖ ȌȖȝȖȌȕȖșȚȐ ȖȚ ȔȈșȠȚȈȉȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ. ȅȚȖ ȗȖȟȚȐ 
ȖȟȍȊȐȌȕȖȍ ȧȊȓȍȕȐȍ șȘȍȌȐ ȗȖșȚȈȊȡȐȒȖȊ ȗȘȖȋȘȈȔȔȕȖȋȖ ȖȉȍșȗȍȟȍȕȐȧ Ȍȓȧ 
ȔȐȒȘȖȒȖȔȗȤȦȚȍȘȖȊ. ǪȕțȚȘȐ ȖȉȡȍȋȖ ȘȣȕȒȈ ȗȘȖȋȘȈȔȔȕȖȋȖ ȖȉȍșȗȍȟȍȕȐȧ 



șțȡȍșȚȊțȦȚ ȟȍȚȒȖ ȊȣȌȍȓȧȦȡȐȍșȧ șȍȒȚȖȘȣ, Ȋ ȒȈȎȌȖȔ Ȑȏ ȒȖȚȖȘȣȝ ȍșȚȤ șȊȖȐ ȓȐȌȍȘȣ. 
ǺȈȒȎȍ ȖȟȍȊȐȌȕȖ, ȟȚȖ ȓȐȌȍȘȣ ȘȣȕȒȈ ȉȓȈȋȖȌȈȘȧ ȐȏȊȍșȚȕȖșȚȐ Ȑ ȗȘȐȏȕȈȕȕȖȑ 
ȕȈȌȍȎȕȖșȚȐ Ȑȝ ȗȘȖȌțȒȞȐȐ ȔȖȋțȚ ȕȈȏȕȈȟȈȚȤ ȉȖȓȍȍ ȊȣșȖȒȐȍ Ȟȍȕȣ. 

ǵȈȗȘȐȔȍȘ, Microsoft Office ȉȣșȚȘȖ țȚȊȍȘȎȌȈȍȚ șȊȖȍ ȋȖșȗȖȌșȚȊȖ Ȋ șȍȒȚȖȘȍ 
ȐȕȚȍȋȘȐȘȖȊȈȕȕȖȋȖ ȗȘȖȋȘȈȔȔȕȖȋȖ ȖȉȍșȗȍȟȍȕȐȧ Ȍȓȧ ȖȜȐșȖȊ, țșȚȈȕȈȊȓȐȊȈȧ ȉȖȓȍȍ 
ȊȣșȖȒȐȍ Ȟȍȕȣ ȗȖ șȘȈȊȕȍȕȐȦ ș ȖșȕȖȊȕȣȔȐ ȒȖȕȒțȘȍȕȚȈȔȐ. 

Ǫ ȐȋȘȖȊȖȔ șȍȒȚȖȘȍ Atari ȐȔȍȍȚ ȕȍ șȚȖȓȤ ȠȐȘȖȒȐȍ ȊȖȏȔȖȎȕȖșȚȐ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ 
ȌȐȒȚȖȊȈȚȤ Ȟȍȕȣ, ȝȖȚȧ ȋȖșȗȖȌșȚȊȖ ȥȚȖȑ ȒȖȔȗȈȕȐȐ Ȋ ȌȈȕȕȖȔ șȍȒȚȖȘȍ ȖȏȕȈȟȈȍȚ, ȟȚȖ 
ȖȕȈ țșȗȍȠȕȖ ȗȖȓȤȏțȍȚșȧ ȗȘȍȐȔțȡȍșȚȊȈȔȐ ȘȈȏȔȍȘȖȊ ȊȕțȚȘȐ șȖȉșȚȊȍȕȕȣȝ 
ȘȣȕȖȟȕȣȝ șȍȋȔȍȕȚȖȊ. Ǫ ȘȍȏțȓȤȚȈȚȍ ȕȈ ȋȘȈȜȐȒȍ, ȖȚȘȈȎȈȦȡȍȔ șȐȚțȈȞȐȦ ȕȈ 
șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȝ ȘȣȕȒȈȝ, Ȕȣ ȊȐȌȐȔ ȕȍșȒȖȓȤȒȖ ȒȘȐȊȣȝ ȖȗȣȚȈ, ȒȈȎȌȈȧ Ȑȏ 
ȒȖȚȖȘȣȝ șȖȖȚȊȍȚșȚȊțȍȚ ȘȈȏȊȐȚȐȦ ȖȚȌȍȓȤȕȖȑ ȒȖȔȗȈȕȐȐ. 

ǵȈ șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȝ ȘȣȕȒȈȝ șȈȔȣȔȐ ȗȘȍțșȗȍȊȈȦȡȐȔȐ ȒȖȔȗȈȕȐȧȔȐ șȚȈȕțȚ 
Țȍ, ȒȖȚȖȘȣȍ șȔȖȋțȚ ȌȖȉȐȚȤșȧ ȗȘȍȊȖșȝȖȌșȚȊȈ Ȋ ȖȌȕȖȔ-ȌȊțȝ șȍȋȔȍȕȚȈȝ. ǵȈ ȘȣȕȒȍ 
ȗȘȖȋȘȈȔȔȕȖȋȖ ȖȉȍșȗȍȟȍȕȐȧ ȥȚȖ ȖȉȣȟȕȖ ȖȏȕȈȟȈȍȚ, ȟȚȖ ȓȐȌȍȘșȚȊȖ ȉțȌȍȚ 
ȗȘȐȕȈȌȓȍȎȈȚȤ ȚȍȔ ȒȖȔȗȈȕȐȧȔ, ȒȖȚȖȘȣȍ șȖȏȌȈȌțȚ ȕȖȊȣȑ ȘȖȌȖȊȖȑ ȒȓȈșș ȗȘȖȌțȒȞȐȐ: 
ȚȈȒ, ȒȖȔȗȈȕȐȧ Microsoft șȚȈȓȈ ȓȐȌȍȘȖȔ, ȊȣȗțșȚȐȊ ȖȗȍȘȈȞȐȖȕȕțȦ șȐșȚȍȔț Windows 

Ȑ ȚȍȔ șȈȔȣȔ șȌȍȓȈȊ ȗȍȘșȖȕȈȓȤȕȣȑ ȒȖȔȗȤȦȚȍȘ IBM PC ȚȈȒȐȔ Ȏȍ țȌȖȉȕȣȔ Ȍȓȧ 
ȗȖȓȤȏȖȊȈȚȍȓȍȑ, ȒȈȒ Ȑ șȖȗȍȘȕȐȟȈȦȡȐȑ ș ȕȐȔ Apple Mac. 

ǼȘȈȋȔȍȕȚȐȘȖȊȈȕȕȣȍ ȘȣȕȒȐ ȊȖȏȕȐȒȈȦȚ, ȒȖȋȌȈ ȘȣȕȖȟȕȣȍ ȗȖȚȘȍȉȕȖșȚȐ ȕȍ ȚȈȒ 
ȟȍȚȒȖ ȖȗȘȍȌȍȓȍȕȣ, ȒȈȒ ȕȈ ȚțȗȐȒȖȊȣȝ, ȖȉȢȍȔȕȣȝ ȐȓȐ șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȝ ȘȣȕȒȈȝ. 
ǵȍȒȖȚȖȘȣȍ ȟȈșȚȐ ȘȣȕȒȈ ȗȍȘȐȜȍȘȐȑȕȣȝ țșȚȘȖȑșȚȊ Ȍȓȧ ȒȖȔȗȤȦȚȍȘȖȊ ȐȔȍȦȚ 
ȜȘȈȋȔȍȕȚȐȘȖȊȈȕȕțȦ șȚȘțȒȚțȘț. Ǫ ȖȚȓȐȟȐȍ ȖȚ șȗȘȖșȈ ȕȈ ȗȘȐȕȚȍȘȣ, șȗȍȞȐȈȓȐșȚȣ, 
ȗȖȓȤȏțȦȡȐȍșȧ ȗȓȖȚȚȍȘȈȔȐ, ȗȘȍȌȢȧȊȓȧȦȚ ȉȖȓȤȠȍ ȚȘȍȉȖȊȈȕȐȑ, Ȉ ȊȖȏȔȖȎȕȖșȚȐ 
ȗȍȘȍȌȈȟȐ ȞȊȍȚȈ Ȑ ȊȣșȖȒȖȋȖ ȘȈȏȘȍȠȍȕȐȧ ȖȚȒȘȣȊȈȦȚ ȗȍȘȍȌ ȗȘȖȐȏȊȖȌȐȚȍȓȧȔȐ 
ȉȍȏȋȘȈȕȐȟȕȣȍ ȗȍȘșȗȍȒȚȐȊȣ Ȍȓȧ ȊȣȗțșȒȈ ȘȈȏȕȖȖȉȘȈȏȕȣȝ ȌȐȜȜȍȘȍȕȞȐȘȖȊȈȕȕȣȝ 
ȗȘȖȌțȒȚȖȊ. 

ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ, Ȋ șȜȍȘȍ ȗȖșȚȈȊȖȒ ȗȘȖȋȘȈȔȔȕȖȋȖ ȖȉȍșȗȍȟȍȕȐȧ Ȍȓȧ 
ȊȍȌȍȕȐȧ ȉțȝȋȈȓȚȍȘșȒȖȋȖ țȟȍȚȈ șțȡȍșȚȊțȍȚ ȔȕȖȎȍșȚȊȖ ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ 
șȗȍȞȐȜȐȒȈȞȐȑ, Ȑ ȗȖȥȚȖȔț Ȋ ȖȌȕȖȔ șȍȒȚȖȘȍ ȘȣȕȒȈ ȊȖȏȔȖȎȕȖ șȖșțȡȍșȚȊȖȊȈȕȐȍ 

ȘȈȏȕȖȖȉȘȈȏȕȣȝ ȗȘȖȌțȒȚȖȊ, ȗȘȖȌȈȊȈȍȔȣȝ ȗȖ ȘȈȏȕȖȑ Ȟȍȕȍ. Ǫ țșȓȖȊȐȧȝ ȚȈȒȖȑ 
ȜȘȈȋȔȍȕȚȈȞȐȐ țșȗȍȝ ȏȈȊȐșȐȚ ȖȚ ȗȖȐșȒȈ ȘȣȕȖȟȕȣȝ ȕȐȠ, Ȋ ȒȖȚȖȘȣȝ șțȡȍșȚȊțȍȚ 
ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȗȘȖȌțȒȚȈȝ ȒȖȕȒȘȍȚȕȣȝ șȗȍȞȐȜȐȒȈȞȐȑ. 

Ǫ ȖȌȕȖȑ ȕȐȠȍ ȊȘȧȌ ȓȐ ȐȔȍȦȚșȧ ȊȖȏȔȖȎȕȖșȚȐ Ȍȓȧ ȘȖșȚȈ, Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, țșȗȍȝ 

ȒȖȔȗȈȕȐȐ, șȚȘȍȔȧȡȍȑșȧ Ȓ ȘȈȏȊȐȚȐȦ, ȏȈȊȐșȐȚ ȖȚ ȚȖȋȖ, țȌȈșȚșȧ ȓȐ ȍȑ ȏȈȕȧȚȤ 
ȕȍșȒȖȓȤȒȖ ȕȐȠ, Ȋ ȒȖȚȖȘȣȝ, ȗȘȍȌȗȖȓȖȎȐȚȍȓȤȕȖ, ȖȗȘȍȌȍȓȍȕȕȈȧ șȚȍȗȍȕȤ ȖȉȡȕȖșȚȐ 
ȗȖȏȊȖȓȧȍȚ ȌȖȉȐȚȤșȧ ȥȒȖȕȖȔȐȐ ȖȚ țȊȍȓȐȟȍȕȐȧ ȔȈșȠȚȈȉȖȊ. 

 

 



5.7 ǯǨǲǳȆǿǭǵǰǭ 

ǹȐșȚȍȔȈȚȐȟȍșȒȐȑ ȈȕȈȓȐȏ ȒȖȕȒțȘȍȕȚȕȖȑ, ȐȓȐ ȖȚȘȈșȓȍȊȖȑ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ, Ȋ 
ȒȖȚȖȘȖȑ ȘȈȉȖȚȈȍȚ ȖȘȋȈȕȐȏȈȞȐȧ, șȖșȚȖȐȚ Ȑȏ ȟȍȚȣȘȍȝ ȖșȕȖȊȕȣȝ ȒȖȔȗȖȕȍȕȚȖȊ: 

1) ȈȕȈȓȐȏȈ ȗȧȚȐ șȐȓ, ȌȊȐȎțȡȐȝ ȖȚȘȈșȓȍȊȖȑ ȒȖȕȒțȘȍȕȞȐȍȑ(șȖȗȍȘȕȐȟȍșȚȊȖ ȔȍȎȌț 
șțȡȍșȚȊțȦȡȐȔȐ țȟȈșȚȕȐȒȈȔȐ, țȋȘȖȏȈ șȖ șȚȖȘȖȕȣ ȕȖȊȣȝ țȟȈșȚȕȐȒȖȊ Ȑ 
ȏȈȔȍȕȐȚȍȓȍȑ, ȘȣȕȖȟȕȈȧ ȊȓȈșȚȤ ȗȖȒțȗȈȚȍȓȍȑ Ȑ ȗȖșȚȈȊȡȐȒȖȊ); 

2) ȊȣȧȊȓȍȕȐȧ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȋȘțȗȗ ȕȈ ȘȣȕȒȍ, ȒȖȚȖȘȖȍ ȗȖȏȊȖȓȧȍȚ ȒȖȔȗȈȕȐȐ 
ȕȈȗȘȈȊȐȚȤ șȊȖȐ țșȐȓȐȧ ȕȈ ȉȖȘȤȉț ȗȘȖȚȐȊ ȒȖȕȒȘȍȚȕȣȝ șȖȗȍȘȕȐȒȖȊ, Ȉ ȕȍ ȗȘȖȚȐȊ 
ȒȖȕȒțȘȍȕȚȖȊ ȊȖȖȉȡȍ; 

3) ȗȘȐȏȕȈȕȐȧ ȕȈȓȐȟȐȧ ȘȈȏȓȐȟȕȣȝ ȊȐȌȖȊ ȒȖȕȒțȘȍȕȚȕȖȑ șȘȍȌȣ Ȑ ȥȒȖȕȖȔȐȐ, 
ȖȉțșȓȖȊȓȍȕȕȖȑ ȘȖșȚȖȔ ȔȈșȠȚȈȉȖȊ, ȒȖȚȖȘȣȍ ȔȖȋțȚ șțȡȍșȚȊȖȊȈȚȤ ȕȈ șțȉȘȣȕȒȈȝ, 
ȏȈȕȧȚȣȝ șȚȘȈȚȍȋȐȟȍșȒȐȔȐ ȋȘțȗȗȈȔȐ ȒȖȔȗȈȕȐȑ; 

4) ȖȞȍȕȒȐ ȕȍșȚȈȉȐȓȤȕȖșȚȐ ȕȈ ȘȣȕȒȈȝ. 

ǶșȖȏȕȈȊ ȊȓȐȧȕȐȍ ȥȚȐȝ ȜȈȒȚȖȘȖȊ, ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ ȖȗȘȍȌȍȓȐȚȤ, ȒȈȒȖȋȖ ȘȖȌȈ 
ȒȖȕȒțȘȍȕȞȐȧ, ȊȍȘȖȧȚȕȍȍ ȊșȍȋȖ, ȊȍȌȍȚșȧ Ȋ ȖȚȌȍȓȤȕȣȝ șȍȋȔȍȕȚȈȝ ȘȣȕȒȈ, Ȑ ȊȣȉȘȈȚȤ 
ȚȐȗȣ șȚȘȈȚȍȋȐȐ, ȒȖȚȖȘȣȍ ȔȖȋțȚ ȗȘȐȊȍșȚȐ Ȓ țșȗȍȝț. ǩȓȈȋȖȌȈȘȧ ȈȕȈȓȐȏț 

ȕȍșȚȈȉȐȓȤȕȖșȚȐ ȚȈȒȎȍ ȔȖȎȕȖ șȌȍȓȈȚȤ ȊȣȊȖȌȣ Ȗ ȕȍȖȉȝȖȌȐȔȖȑ ȖȘȐȍȕȚȈȞȐȐ 
ȒȖȔȗȈȕȐȐ Ȑ Ȗ ȚȖȔ, ȕȈșȒȖȓȤȒȖ șȖȟȍȚȈȕȐȍ ȔȍȚȖȌȖȊ șȌȍȘȎȐȊȈȦȡȍȋȖ țȗȘȈȊȓȍȕȐȧ Ȑ 
ȗȘȍȌȗȘȐȕȐȔȈȚȍȓȤșȒȖȋȖ ȘȊȍȕȐȧ ȔȖȎȍȚ ȗȘȐȋȖȌȐȚȤșȧ Ȋ ȘțȒȖȊȖȌșȚȊȍ ȗȘȍȌȗȘȐȧȚȐȍȔ. 

ǺȖȟȕȖ ȚȈȒ Ȏȍ, ȒȈȒ șȍȋȔȍȕȚȈȞȐȧ ȘȣȕȒȈ ȗȖȏȊȖȓȧȍȚ ȒȖȔȗȈȕȐȐ ȕȈȗȘȈȊȓȧȚȤ șȊȖȐ 
ȘȍșțȘșȣ ȕȈ țȌȖȊȓȍȚȊȖȘȍȕȐȍ ȖȗȘȍȌȍȓȍȕȕȣȝ ȗȖȒțȗȈȚȍȓȤșȒȐȝ ȗȖȚȘȍȉȕȖșȚȍȑ, ȈȕȈȓȐȏ 
ȖȚȘȈșȓȐ ȗȖȔȖȋȈȍȚ șȖȏȌȈȚȤ ȖȉȖȘȖȕȐȚȍȓȤȕȣȍ ȓȐȕȐȐ ȏȈȡȐȚȣ ȖȚ ȖȚȌȍȓȤȕȖȑ ȋȘțȗȗȣ 
ȒȖȕȒțȘȍȕȚȖȊ Ȑ ȘȈȏȊȐȊȈȚȤ șȊȖȐ ȗȘȍȐȔțȡȍșȚȊȈ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȚȐȗȈ ȘȣȕȒȈ, ȕȈ 
ȒȖȚȖȘȖȔ ȖȕȈ ȘȈȉȖȚȈȍȚ. 

ǵȖ ȒȈȒ Ȋȣ ȗȖȔȕȐȚȍ, Ȋ șȈȔȖȔ ȕȈȟȈȓȍ Ȕȣ ȖȚȔȍȚȐȓȐ, ȟȚȖ ȐȏțȟȍȕȐȧ ȚȖȓȤȒȖ ȖȌȕȖȑ 
ȖȚȘȈșȓȐ ȕȍȌȖșȚȈȚȖȟȕȖ ȌȈȉȣ ȕȍ ȏȈȉȣȚȤ Ȗ ȚȖȔ, ȟȚȖ Ȋ ȉțȌțȡȍȔ Ȕȣ șȚȖȓȒȕȍȔșȧ ș 
ȐȏȔȍȕȍȕȐȧȔȐ ȐșȚȖȟȕȐȒȖȊ Ȑ ȚȐȗȖȊ ȒȖȕȒțȘȍȕȞȐȐ, Ȉ ȚȈȒȎȍ ș ȜțȕȌȈȔȍȕȚȈȓȤȕȣȔȐ 
ȗȍȘȍȔȍȕȈȔȐ Ȋ șȚȘțȒȚțȘȍ ȘȣȕȒȖȊ. ǲ ȈȕȈȓȐȏț ȖȚȘȈșȓȐ șȓȍȌțȍȚ ȌȖȉȈȊȐȚȤ țȔȍȕȐȍ 
ȗȖȕȐȔȈȚȤ șȊȖȐȝ ȒȓȐȍȕȚȖȊ Ȑ ȒȖȕȒțȘȍȕȚȖȊ, Ȉ ȚȈȒȎȍ șȖȉșȚȊȍȕȕȣȍ ȘȍȈȓȤȕȣȍ 
ȊȖȏȔȖȎȕȖșȚȐ ȖȘȋȈȕȐȏȈȞȐȐ. ȅȚȖȔț ȉțȌțȚ ȗȖșȊȧȡȍȕȣ șȓȍȌțȦȡȐȍ ȋȓȈȊȣ. 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ. Virgin Megastore 

ǪȟȍȘȈ ȒȖȔȗȈȕȐȧ Virgin Group, ȈȒȞȐȐ ȒȖȚȖȘȖȑ ȕȍ ȒȖȚȐȘțȦȚșȧ ȕȈ ȉȐȘȎȍ, Ȋ ȓȐȞȍ 
șȥȘȈ ǸȐȟȈȘȌȈ ǩȘȥȕșȖȕȈ ȏȈȒȓȦȟȐȓȈ șȌȍȓȒț ȕȈ șțȔȔț 150 Ȕȓȕ. ȍȊȘȖ (92Ȕȓȕ. ȜțȕȚȈ 
șȚȍȘȓȐȕȋȖȊ) Ȗ ȗȘȖȌȈȎȍ 16 ȜȘȈȕȞțȏșȒȐȝ ȔȍȋȈ-ȔȈȋȈȏȐȕȖȊ ȗȖȌ ȜȐȘȔȍȕȕȣȔ 
ȕȈȏȊȈȕȐȍȔ French Megastores Ȑ ȟȈșȚȐ ȔȍȎȌțȕȈȘȖȌȕȣȝ ȗȘȈȊ ȕȈ ȐșȗȖȓȤȏȖȊȈȕȐȍ 
ȘȖȏȕȐȟȕȖȋȖ ȉȘȍȕȌȈ Virgin ȜȘȈȕȞțȏșȒȖȑ ȒȖȔȗȈȕȐȐ LagardereMedia, ȏȈȕȐȔȈȦȡȍȑșȧ 
ȐȏȌȈȚȍȓȤșȒȖȑ Ȑ ȌȐșȚȘȐȉȤȦȚȖȘșȒȖȑ ȌȍȧȚȍȓȤȕȖșȚȤȦ, Ȉ ȚȈȒȎȍ ȘȈȉȖȚȈȦȡȍȑ Ȋ șȜȍȘȍ 
ǹǴǰ. ǵȈ șȖȊȔȍșȚȕȖȑ ȗȘȍșș-ȒȖȕȜȍȘȍȕȞȐȐ, ȒȖȚȖȘȈȧ șȖșȚȖȧȓȈșȤ Ȋ ȞȍȕȚȘȈȓȤȕȖȔ 
ȔȈȋȈȏȐȕȍ ȕȈ ǭȓȐșȍȑșȒȐȝ ȗȖȓȧȝ Ȋ ǷȈȘȐȎȍ, șȥȘ ǸȐȟȈȘȌ șȖȖȉȡȐȓ, ȟȚȖ șȘȍȌșȚȊȈ, 
ȊȣȘțȟȍȕȕȣȍ ȖȚ ȗȘȖȌȈȎȐ, ȉțȌțȚ ȐȏȘȈșȝȖȌȖȊȈȕȣ ȕȈ ȖȚȒȘȣȚȐȍ ȗȘȍȌȗȘȐȧȚȐȑ Virgin ȗȖ 
ȊșȍȔț ȔȐȘț, ȊȒȓȦȟȈȧ ȉȐȏȕȍș Ȋ șȜȍȘȍ ȔȖȉȐȓȤȕȖȑ șȊȧȏȐ Virgin Mobile. 



“Ǹозничная торговля музыкальной продукцией по всему миру не стала 
“изюминкой” в этом месяце. Ǵы уверены в том, что можем получить 
большую прибыль, вложив [наличные] средства в индустрию мобильных 
телефонов ив одну-две другие отрасли”. 

ǺȈȒȖȍ ȘȍȠȍȕȐȍ ȗȖșȓȍȌȖȊȈȓȖ ȏȈ ȗȘȖȌȈȎȍȑ ȒȖȔȗȈȕȐȍȑ Virgin șȊȖȍȑ ȌȖȓȐ Ȋ 

ȐȗȖȚȍȟȕȖȔ ȉȈȕȒȍ Virgin One ȉȈȕȒț Royal, ШȖȚȓȈȕȌȐȧ. ǫȘțȗȗȈ ȕȍȌȈȊȕȖ țȊȍȓȐȟȐȓȈ 
șțȔȔȣ ȒȘȍȌȐȚȖȊȈȕȐȧ, ȗȖȓțȟȈȍȔȣȍ ȖȚ Lloyds TSB. ǲȖȔȗȈȕȐȧ Lagardere ȗȘȐȖȉȘȍȓȈ 
ȕȍ ȚȖȓȤȒȖ ȔȈȋȈȏȐȕȣ, ȕȖ Ȑ ȗȘȈȊȖ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȉȘȍȕȌȈ Virgin Ȋ ȔȈȋȈȏȐȕȈȝ 
ȜȘȈȕȒȖȋȖȊȖȘȧȡȍȑ ǭȊȘȖȗȣ, Ȋ ǰșȗȈȕȐȐ Ȑ ǷȖȘȚțȋȈȓȐȐ, ȖȗȞȐȖȕ ȕȈ ȍȋȖ 
ȐșȗȖȓȤȏȖȊȈȕȐȍ ȕȈ ȖșȚȈȓȤȕȖȑ ȟȈșȚȐ ȒȖȕȚȐȕȍȕȚȈȓȤȕȖȑ ǭȊȘȖȗȣ Ȑ ȗȘȈȊȖ 
țȗȖȚȘȍȉȓȍȕȐȧ ȜȐȘȔȍȕȕȖȋȖ ȕȈȐȔȍȕȖȊȈȕȐȧ Megastore Ȋ ȔȍȎȌțȕȈȘȖȌȕȣȝ ȈȥȘȖȗȖȘȚȈȝ 
Ȑ ȌȘțȋȐȝ ȚȘȈȕșȗȖȘȚȕȣȝ ȞȍȕȚȘȈȝ. 

ǷȖȌȘȈȏȌȍȓȍȕȐȍ ȒȖȔȗȈȕȐȐ Lagardere Hachette Distribution Services (HDS)ȉțȌȍȚ 
ȗȘȐȌȍȘȎȐȊȈȚȤșȧ ȗȓȈȕȈ ȖȚȒȘȣȚȐȧ ȠȍșȚȐ ȔȈȋȈȏȐȕȖȊ Virgin ȊȖ ǼȘȈȕȞȐȐ Ȋ ȚȍȟȍȕȐȍ 
ȗȘȍȌșȚȖȧȡȐȝ 18 ȔȍșȧȞȍȊ Ȑ ȏȈȔȍȕȐȚ șțȡȍșȚȊțȦȡȐȑ ȉȘȍȕȌ ȔȈȋȈȏȐȕȖȊ Extrapole ȕȈ 
Virgin. ǷȖ șȓȖȊȈȔ ȗȘȍȌșȚȈȊȐȚȍȓȍȑ HDS, ȊȟȍȘȈȠȕȧȧ șȌȍȓȒȈ șȚȈȕȍȚ ȚȖȓȟȒȖȔ Ȓ 
ȘȈȏȊȐȚȐȦ ȘȖȏȕȐȟȕȖȋȖ ȕȈȗȘȈȊȓȍȕȐȧ ȉȐȏȕȍșȈ Ȑ ȗȖȏȊȖȓȐȚ ȉȘȖșȐȚȤ ȊȣȏȖȊ ȉȘȍȕȌț Fnac 

(ȗȘȐȕȈȌȓȍȎȈȡȐȍ ȒȖȔȗȈȕȐȐ Pinault Printems Redoute (PPR) ȔȈȋȈȏȐȕȣ, Ȋ ȒȖȚȖȘȣȝ 
ȗȘȖȌȈȍȚșȧ ȔțȏȣȒȈȓȤȕȈȧ ȗȘȖȌțȒȞȐȧ, ȒȕȐȋȐ Ȑ ȥȓȍȒȚȘȖȕȐȒȈ). 

ǺȍȔ ȕȍ Ȕȍȕȍȍ ȐșȗȖȓȕȐȚȍȓȤȕȖȍ ȘțȒȖȊȖȌșȚȊȖ ȒȖȔȗȈȕȐȐ PPR șȟȐȚȈȍȚ ȊȟȍȘȈȠȕȦȦ 
șȌȍȓȒț ȍȡȍ ȖȌȕȐȔ ȠȈȋȖȔ Virgin Ȓ ȖȚșȚțȗȓȍȕȐȦ ȗȍȘȍȌ ȓȐȞȖȔ ȒȖȕȒțȘȍȕȞȐȐ șȖ 
șȚȖȘȖȕȣ Fnac Ȋ ǭȊȘȖȗȍ. ǶȕȐ șȖȖȉȡȐȓȐ, ȟȚȖ ȚȖȊȈȘȖȖȉȖȘȖȚ ȉȘȍȕȌȖȊ Virgin Megastore 

Extrapole șȖșȚȈȊȐȓ Ȕȍȕȍȍ ȖȌȕȖȑ ȠȍșȚȖȑ ȟȈșȚȐ ȚȖȊȈȘȖȖȉȖȘȖȚȈ Fnac. ǵȈ ȕȈȟȈȓȤȕȖȔ 
ȥȚȈȗȍ HDS ȖȚȒȘȖȍȚ ȊȖ ǼȘȈȕȞȐȐ 37 ȔțȏȣȒȈȓȤȕȣȝ Ȑ ȒȕȐȎȕȣȝ ȔȈȋȈȏȐȕȖȊ, 
ȗȘȖȚȐȊȖȗȖșȚȈȊȐȊ Ȑȝ 58 ȔȈȋȈȏȐȕȈȔ ȉȘȍȕȌȈ Fnac. 

ǵȍȒȖȚȖȘȈȧ ȗțȚȈȕȐȞȈ ȊȖȏȕȐȒȓȈ Ȋ șȊȧȏȐ ș șțȔȔȖȑ șȌȍȓȒȐ. ǰșȗȖȓȕȐȚȍȓȤȕȖȍ 

ȘțȒȖȊȖȌșȚȊȖ ȒȖȔȗȈȕȐȐ Lagardere ȕȈȏȊȈȓȖ șțȔȔț, ȊȒȓȦȟȈȧ ȚȍȒțȡțȦ șȚȖȐȔȖșȚȤ 

ȊȍȘȖȧȚȕȣȝ ȉțȌțȡȐȝ ȖȚȟȐșȓȍȕȐȑ ȏȈ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȉȘȍȕȌȈ Virgin, ȘȈȊȕțȦ Ȕȍȕȍȍ 

ȟȍȔ 150 Ȕȓȕ. ȍȊȘȖ, ș ȕȍȔȍȌȓȍȕȕȖȑ ȊȣȗȓȈȚȖȑ ȏȕȈȟȐȚȍȓȤȕȖ ȔȍȕȤȠȍȑ șțȔȔȣ 

ȕȈȓȐȟȕȣȔȐ. 

Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ șȥȘ ǸȐȟȈȘȌ ȕȈȏȊȈȓ șțȔȔț șȌȍȓȒȐ Ȋ 103 Ȕȓȕ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ, Ȑȏ 
ȒȖȚȖȘȣȝ Virgin ȗȖȓțȟȐȚ 93 Ȕȓȕ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ ȕȈȓȐȟȕȣȔȐ, ȗȖșȒȖȓȤȒț 
Lagardere ȗȘȐȕȐȔȈȍȚ ȕȈ șȍȉȧ ȌȖȓȋ Ȋ șțȔȔȍ 10 Ȕȓȕ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ ȗȘȐ ȗȖȒțȗȒȍ 
Virgin Megastores. ǲȖȔȗȈȕȐȧ Lagardere ȉțȌȍȚ ȗȘȖȌȈȊȈȚȤ ȗȘȖȌțȒȞȐȦ Virgin Mobile, 
ȝȖȚȧ Ȑ ȕȍ ȥȒșȒȓȦȏȐȊȕȖ, ȟȍȘȍȏ șȊȖȦ ȘȖȏȕȐȟȕțȦ șȍȚȤ ȊȖ ȊșȍȔ ȔȐȘȍ. 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

1. ǲȈȒȐȔ ȒȖȕȒțȘȍȕȚȕȣȔ ȌȈȊȓȍȕȐȍȔ ȖȉțșȓȖȊȓȍȕ țȝȖȌ ȒȖȔȗȈȕȐȐ Virgin ș 
ȜȘȈȕȞțȏșȒȖȋȖ ȘȣȕȒȈ? ǭșȓȐ ȉȘȍȕȌ French Megastores ȕȍ ȗȘȐȕȖșȐȚ ȗȖȓȤȏȣ 
ȔȈȚȍȘȐȕșȒȖȑ ȒȖȔȗȈȕȐȐ, ȗȖȟȍȔț Țȍ Ȏȍ ȔȈȋȈȏȐȕȣ ȗȘȍȌșȚȈȊȓȧȦȚ ȞȍȕȕȖșȚȤ Ȍȓȧ 
ȒȖȔȗȈȕȐȐ Lagardere Media? 



2. ǹȥȘ ǸȐȟȈȘȌ țȚȊȍȘȎȌȈȍȚ, ȟȚȖ Ȗȕ ȐȏȣȔȈȍȚ ȐȕȊȍșȚȐȞȐȐ ȕȍ ȗȖȌ ȌȈȊȓȍȕȐȍȔ șȖ 
șȚȖȘȖȕȣ șțȡȍșȚȊțȦȡȐȝ ȒȖȕȒțȘȍȕȚȖȊ ȕȈ ȜȘȈȕȞțȏșȒȖȔ ȘȣȕȒȍ, Ȉ Ȑȏ-ȏȈ 
ȒȖȕȒțȘȍȕȚȕȖȑ ȕȍșȚȈȉȐȓȤȕȖșȚȐ, șȊȧȏȈȕȕȖȑ ș ȔțȏȣȒȈȓȤȕȖȑ ȗȘȖȌțȒȞȐȍȑ Ȑ șȍȚȤȦ 
ǰȕȚȍȘȕȍȚ. ǶȞȍȕȐȚȍ țȘȖȊȍȕȤ ȕȍșȚȈȉȐȓȤȕȖșȚȐ ȕȈ ȥȚȐȝ ȘȣȕȒȈȝ. 

3. Virgin – ȥȚȖ țȕȐȒȈȓȤȕȈȧ ȒȖȔȗȈȕȐȧ, șȔȍȕȐȊȠȈȧ ȔȕȖȎȍșȚȊȖ ȘȣȕȒȖȊ. ǲȈȒȐȍ 
ȊȣȊȖȌȣ ȔȖȎȕȖ șȌȍȓȈȚȤ ș ȗȖȔȖȡȤȦ ȔȈȚȘȐȞȣ ȗȘȍȐȔțȡȍșȚȊ, ȟȚȖȉȣ ȗȖȕȧȚȤ 
șȚȘțȒȚțȘț ȘȣȕȒȖȊ, ȕȈ ȒȖȚȖȘȣȍ ȗȘȖȕȐȒȓȈ ȒȖȔȗȈȕȐȧ Virgin (ȊȖȌȒȈ, ȒȖȓȈ, 
șȚȘȈȝȖȊȈȕȐȍ), ș ȒȖȚȖȘȣȝ ȖȕȈ țȠȓȈ(ȗȘȖȐȏȊȖȌșȚȊȖ ȊȐȌȍȖ Ȑ ȈțȌȐȖȏȈȗȐșȍȑ, ȐȗȖȚȍȒȐ, 
ȕȍȉȖȓȤȠȐȍ ȔȈȋȈȏȐȕȣ ȈțȌȐȖ Ȑ ȊȐȌȍȖȗȘȖȌțȒȞȐȐ), Ȉ ȚȈȒȎȍ ȘȣȕȒȖȊ, ȕȈ ȒȖȚȖȘȣȝ ȖȕȈ 

ȗȘȖȌȖȓȎȈȍȚ ȘȈȉȖȚȈȚȤ (ȈȊȐȈȗȍȘȍȊȖȏȒȐ, ȔȖȉȐȓȤȕȣȍ ȚȍȓȍȜȖȕȣ)? 

 

  



6. ǶȞȍȕȒȈ ȘȍșțȘșȖȊ ȖȘȋȈȕȐȏȈȞȐȐ 

«Ǫажнейшими активами, которыми владеет компания, являются названия 
ее брендов. Ƕни должны быть указаны в самом начале списка активов в 
балансовом отчете.» 

ǬȐȘȍȒȚȖȘ ȗȖ ȔȈȘȒȍȚȐȕȋț International Food Marketing Company 

 

ǪǹǺǻǷǳǭǵǰǭ 

ǸȍȈȓȐșȚȐȟȕȖȑ ȖȞȍȕȒȖȑ ȊȈȘȐȈȕȚȖȊ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ ȖȘȋȈȕȐȏȈȞȐȐ 
ȔȖȎȕȖ ȏȈȕȐȔȈȚȤșȧ ȚȖȓȤȒȖ Ȋ ȒȖȕȚȍȒșȚȍ ȘȍșțȘșȖȊ ȥȚȖȑ ȖȘȋȈȕȐȏȈȞȐȐ (ȍȍ ȈȒȚȐȊȖȊ, 
ȊȖȏȔȖȎȕȖșȚȍȑ Ȑ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ). Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ șȓȍȌțȍȚ țȟȐȚȣȊȈȚȤ ȒȈȒ 
șțȡȍșȚȊțȦȡȐȍ, ȚȈȒ Ȑ ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȘȍșțȘșȣ. 

ǵȈ ȥȚȖȑ ȖșȕȖȊȍ ȖȘȋȈȕȐȏȈȞȐȧ șȖȏȌȈȍȚ șȊȖȍ ȒȖȕȒțȘȍȕȚȕȖȍ ȗȖȓȖȎȍȕȐȍ, Ȑ ȓȦȉȈȧ 
ȔȈȘȒȍȚȐȕȋȖȊȈȧ șȚȘȈȚȍȋȐȧ, ȕȍ ȐȔȍȦȡȈȧ ȗȖȌ șȖȉȖȑ ȚȈȒȖȋȖ ȘȍȈȓȤȕȖȋȖ ȜțȕȌȈȔȍȕȚȈ, 
șȊȧȏȈȕȈ ș ȌȊțȔȧ șȍȘȤȍȏȕȣȔȐ ȊȐȌȈȔȐ ȘȐșȒȈ. 

ǪȖ-ȗȍȘȊȣȝ, ȚȈȒȈȧ ȕȍȖȉȖșȕȖȊȈȕȕȈȧ șȚȘȈȚȍȋȐȧ, ȊȖȏȔȖȎȕȖ, ȕȍ țȟȐȚȣȊȈȍȚ ȘȍșțȘșȣ, 
ȒȖȚȖȘȣȍ ȔȖȋțȚ ȖȉȍșȗȍȟȐȚȤ țȕȐȒȈȓȤȕțȦ ȌȐȜȜȍȘȍȕȞȐȈȞȐȦ ȗȘȖȌțȒȚȈ ș ȚȖȟȒȐ ȏȘȍȕȐȧ 
ȗȖȒțȗȈȚȍȓȧ.  

ǪȖ-ȊȚȖȘȣȝ, ȖȕȈ ȘȈșșȟȐȚȈȕȈ ȕȈ țșȗȍȝ, ȏȈȊȐșȧȡȐȑ ȖȚ ȘȍșțȘșȖȊ Ȑ șȗȖșȖȉȕȖșȚȍȑ, 
ȒȖȚȖȘȣȝ ț ȖȘȋȈȕȐȏȈȞȐȐ ȕȍȚ ȐȓȐ ȒȖȚȖȘȣȍ ȖȕȈ ȕȍ ȔȖȎȍȚ ȗȘȐȖȉȘȍșȚȐ. ǺȈȒȐȍ 
șȚȘȈȚȍȋȐȐ ȕȍȐȏȉȍȎȕȖ ȗȖȚȍȘȗȧȚ ȒȘȈȝ ȕȈ ȥȚȈȗȍ ȊȕȍȌȘȍȕȐȧ. Ǫ ȕȈșȚȖȧȡȍȑ ȋȓȈȊȍ 
ȘȈșșȔȈȚȘȐȊȈȦȚșȧ ȗȍȘȍȟȐșȓȍȕȕȣȍ ȕȐȎȍ ȊȖȗȘȖșȣ, ȟȚȖ ȖȉȍșȗȍȟȐȚ șȚȘțȒȚțȘȕțȦ 
ȖșȕȖȊț Ȍȓȧ ȖȞȍȕȒȐ ȒȖȘȗȖȘȈȚȐȊȕȣȝ ȊȖȏȔȖȎȕȖșȚȍȑ: 

 ȊȣȊȖȌȣ Ȑȏ ȖșȕȖȊȈȕȕȖȑ ȕȈ ȘȍșțȘșȈȝ ȚȍȖȘȐȐ ȜȐȘȔȣ; 
 ȗȘȖȉȓȍȔȈ ȊȣȧȊȓȍȕȐȧ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ ȘȍșțȘșȖȊ Ȑ Ȑȝ șȊȧȏȤ ș ȒȖȕȒțȘȍȕȚȕȖȑ 

ȌȐȜȜȍȘȍȕȞȐȈȞȐȍȑ; 
 ȐȏțȟȍȕȐȍ ȉȈȏȣ ȘȍșțȘșȖȊ Ȑ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȜȐȘȔȣ Ȍȓȧ ȖȞȍȕȒȐ 

ȒȖȕȒȘȍȚȕȖȋȖ ȊȖȗȘȖșȈ, șȊȧȏȈȕȕȖȋȖ ș ȔȈȘȒȍȚȐȕȋȖȊȣȔȐ ȘȍșțȘșȈȔȐ, 
ȕȍȔȈȚȍȘȐȈȓȤȕȣȔȐ ȈȒȚȐȊȈȔȐ, ȚȈȒȐȔȐ ȒȈȒ ȘȍȗțȚȈȞȐȧ, ȉȘȍȕȌȣ, șȐȓȈ șȐșȚȍȔȣ 
ȘȈșȗȘȍȌȍȓȍȕȐȧ Ȑ ȗȘȖȟȐȔȐ ȜȈȒȚȖȘȈȔȐ, ȖȗȘȍȌȍȓȧȦȡȐȔȐ ȒȖȕȒțȘȍȕȚȖșȗȖșȖȉȕȖșȚȤ 
ȒȖȔȗȈȕȐȐ; 

 ȖȉȢȍȌȐȕȍȕȐȍ ȥȚȐȝ ȊȣȊȖȌȖȊ Ȋ șȚȘțȒȚțȘț ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȍșțȘșȖȊ Ȋ ȒȈȟȍșȚȊȍ 
ȖșȕȖȊȣ Ȍȓȧ ȘȈȏȘȈȉȖȚȒȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ. 

ǷȘȖȞȍșș ȖȞȍȕȒȐ șȝȍȔȈȚȐȟȍșȒȐ ȗȘȍȌșȚȈȊȓȍȕ ȕȈ ȘȐș. 6.1, ȕȈȟȐȕȈȧ ș ȖȉȡȐȝ ȊȖȗȘȖșȖȊ 
ș ȗȖșȚȍȗȍȕȕȣȔ ȗȍȘȍȝȖȌȖȔ Ȓ ȉȖȓȍȍ ȒȖȕȒȘȍȚȕȣȔ. 

 



 
ǸȐș. 6.1. ǶȞȍȕȒȈ ȘȍșțȘșȖȊ ȖȘȋȈȕȐȏȈȞȐȐ 

 

6.1 ǷǶǵǰǴǨǵǰǭ ǹǺǸǻǲǺǻǸȃ ǴǨǸǲǭǺǰǵǫǶǪȃǽ 
ǸǭǹǻǸǹǶǪ 

ǽȖȚȧ ȓȦȉȈȧ ȖȘȋȈȕȐȏȈȞȐȧ ȔȖȎȍȚ șȖșȚȈȊȐȚȤ ȌȓȐȕȕȣȑ șȗȐșȖȒ ȘȍșțȘșȖȊ, 
ȐȔȍȦȡȐȝșȧ Ȋ ȍȍ ȘȈșȗȖȘȧȎȍȕȐȐ, ȖȟȍȕȤ ȊȈȎȕȖ ȊȣȧȊȐȚȤ Țȍ Ȑȏ ȕȐȝ, ȒȖȚȖȘȣȍ ȔȖȋțȚ 
ȉȣȚȤ ȗȖȓȍȏȕȣȔȐ Ȍȓȧ șȖȏȌȈȕȐȧ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ, Ȋ ȐȌȍȈȓȍ ȚȈȒȖȋȖ, 
ȒȖȚȖȘȖȍ ȔȖȎȕȖ ȉȣȓȖ ȉȣ șȖȝȘȈȕȧȚȤ Ȋ ȖȉȖȏȘȐȔȖȔ ȉțȌțȡȍȔ. ǯȌȍșȤ ȔȖȋțȚ 
ȗȘȐȋȖȌȐȚȤșȧ ȚȍȖȘȐȐ, ȘȈȏȘȈȉȖȚȈȕȕȣȍ Ȋ șȜȍȘȍ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ țȗȘȈȊȓȍȕȐȧ. 
ǺȍȖȘȍȚȐȒȐ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ țȗȘȈȊȓȍȕȐȧ ȌȖȒȈȏȈȓȐ, ȟȚȖ țșȚȖȑȟȐȊȖȍ ȒȖȕȒțȘȍȕȚȕȖȍ 
ȗȘȍȐȔțȡȍșȚȊȖ ȔȖȎȍȚ ȉȣȚȤ ȌȖșȚȐȋȕțȚȖ ȗȘȐ țșȓȖȊȐȐ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȖșȖȉȣȝ 
ȘȍșțȘșȖȊ, ȕȍ ȗȖȌȌȈȦȡȐȝșȧ ȐȔȐȚȈȞȐȐ ȐȓȐ ȒȖȗȐȘȖȊȈȕȐȦ ȒȖȕȒțȘȍȕȚȈȔȐ (Mahoney 
and Pandian, 1992). 

ǸȍșțȘșȣ, ȒȖȚȖȘȣȍ, șȒȖȘȍȍ ȊșȍȋȖ, ȉțȌțȚ șȗȖșȖȉșȚȊȖȊȈȚȤ șȖȏȌȈȕȐȦ ȗȘȍȐȔțȡȍșȚȊȈ, 
ȖȉȓȈȌȈȦȚ ȘȧȌȖȔ ȖșȕȖȊȕȣȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ. ǪȖ-ȗȍȘȊȣȝ, ȖȕȐ ȗȖȏȊȖȓȧȦȚ 
ȗȘȍȌȖșȚȈȊȓȧȚȤ ȒȓȐȍȕȚȈȔ ȉȖȓȍȍ ȊȣșȖȒțȦ ȞȍȕȕȖșȚȤ ȗȖ șȘȈȊȕȍȕȐȦ ș ȒȖȕȒțȘȍȕȚȈȔȐ 

(Barney, 1991, 1997; Slater, 1997). ǪȖ-ȊȚȖȘȣȝ, ȥȚȐ ȘȍșțȘșȣ ȌȖȓȎȕȣ ȉȣȚȤ ȏȈȡȐȡȍȕȣ 
ȖȚ ȒȖȗȐȘȖȊȈȕȐȧ ȒȖȕȒțȘȍȕȚȈȔȐ (Dierickx and Cool, 1989; Reedand DeFillippi, 1990; 
Hall, 1992, 1993). Ǫ-ȚȘȍȚȤȐȝ, ȞȍȕȕȖșȚȤ ȥȚȐȝ ȘȍșțȘșȖȊ ȔȖȎȍȚ ȉȣȚȤ ȗȘȍȌȖȗȘȍȌȍȓȍȕȈ 
ȖȘȋȈȕȐȏȈȞȐȍȑ (Kay, 1993; Collis and Montgomery, 1995). 

ǰȏ ȊșȍȋȖ șȒȈȏȈȕȕȖȋȖ ȊȣȠȍ șȓȍȌțȍȚ, ȟȚȖ ȚȈȒȐȍ ȘȍșțȘșȣ, ȒȈȒ ȉȘȍȕȌȖȊȣȑ ȒȈȗȐȚȈȓ, 
ȖȚȕȖȠȍȕȐȧ ș ȒȓȐȍȕȚȈȔȐ, ȥȜȜȍȒȚȐȊȕȣȍ șȐșȚȍȔȣ ȘȈșȗȘȍȌȍȓȍȕȐȧ, Ȉ ȚȈȒȎȍ 
ȏȈȕȐȔȈȍȔȈȧ ȒȖȕȒțȘȍȕȚȕȈȧ ȗȖȏȐȞȐȧ ȧȊȓȧȦȚșȧ ȗȖȚȍȕȞȐȈȓȤȕȖ ȏȕȈȟȐȔȣȔȐ, 
șȗȖșȖȉșȚȊțȦȡȐȔȐ ȜȖȘȔȐȘȖȊȈȕȐȦ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ. ȅȚȖ ȚȈȒ 
ȕȈȏȣȊȈȍȔȣȍ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȘȍșțȘșȣ, ȗȖșȒȖȓȤȒț ȖȕȐ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ șȊȧȏȈȕȣ ș 
ȔȈȘȒȍȚȐȕȋȖȊȣȔȐ ȊȐȌȈȔȐ ȌȍȧȚȍȓȤȕȖșȚȐ, Ȑ Ȑȝ ȥȜȜȍȒȚ ȐșȗȖȓȤȏțȍȚșȧ 
ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȕȈ ȘȣȕȒȍ. ǸȖȓȤ ȥȚȐȝ ȘȍșțȘșȖȊ Ȋ șȖȏȌȈȕȐȐ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ 
ȖȟȍȊȐȌȕȈ. 



ǵȖ ȓȍȋȒȖ ȓȐ ȏȈȡȐȚȐȚȤ Ȑȝ ȖȚ ȐȔȐȚȈȞȐȐ ȒȖȕȒțȘȍȕȚȈȔȐ (Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, ȖȚ 
ȗȖȚȍȘȐ ȗȘȍȐȔțȡȍșȚȊȈ)? ǵȍȒȖȚȖȘȣȍ ȘȍșțȘșȣ, ȚȈȒȐȍ ȒȈȒ ȒȈȗȐȚȈȓ, ȏȈȊȖȌȣ Ȑ 
ȖȉȖȘțȌȖȊȈȕȐȍ, ȗȖ șțȚȐ, ȓȍȋȟȍ ȗȖȌȌȈȦȚșȧ ȒȖȗȐȘȖȊȈȕȐȦ ȒȖȕȒțȘȍȕȚȈȔȐ, ȟȍȔ ȌȘțȋȐȍ 
ȈȒȚȐȊȣ, ȕȈȒȖȗȓȍȕȕȣȍ ȏȈ ȌȓȐȚȍȓȤȕȖȍ ȊȘȍȔȧ ȘȈȉȖȚȣ ȒȖȔȗȈȕȐȐ, ȚȈȒȐȍ ȒȈȒ ȍȍ 
ȘȍȗțȚȈȞȐȧ, ȞȍȕȕȖșȚȤ ȉȘȍȕȌȈ Ȑ ȒȖȕȒțȘȍȕȚȕȖȍ ȗȖȓȖȎȍȕȐȍ. ǴȕȖȋȐȍ ȔȈȘȒȍȚȐȕȋȖȊȣȍ 
ȘȍșțȘșȣ, ȒȈȒ Ȕȣ țȉȍȌȐȔșȧ Ȋ ȌȈȓȤȕȍȑȠȍȔ, ȧȊȓȧȦȚșȧ ȕȍȔȈȚȍȘȐȈȓȤȕȣȔȐ ȗȖ șȊȖȍȑ 
ȗȘȐȘȖȌȍ, Ȑ ȗȖȚȖȔț ȒȖȕȒțȘȍȕȚȈȔ ȚȘțȌȕȍȍ ȗȖȕȧȚȤ Ȑȝ Ȑ ȊȖșȗȘȖȐȏȊȍșȚȐ. 

ǹȗȖșȖȉȣ ȏȈȡȐȚȣ ȘȍșțȘșȖȊ ȖȚ ȒȖȗȐȘȖȊȈȕȐȧ ȕȈȏȣȊȈȦȚșȧ ȐȏȖȓȐȘțȦȡȐȔȐ 

ȔȍȝȈȕȐȏȔȈȔȐ (Reed and DeFillippi, 1990), ȗȖșȒȖȓȤȒț ȖȕȐ ȗȘȐȔȍȕȧȦȚșȧ Ȍȓȧ ȚȖȋȖ, 
ȟȚȖȉȣ ȐȏȖȓȐȘȖȊȈȚȤ ȖȘȋȈȕȐȏȈȞȐȦ ȖȚ ȒȖȕȒțȘȍȕȚȖȊ ȗțȚȍȔ șȖȏȌȈȕȐȧ ȒȖȕȒțȘȍȕȚȕȖȋȖ 
ȗȘȍȗȧȚșȚȊȐȧ. ǰȏȖȓȐȘțȦȡȐȍ ȔȍȝȈȕȐȏȔȣ ȌȍȑșȚȊțȦȚ ȕȈ ȚȘȍȝ ȖșȕȖȊȕȣȝ țȘȖȊȕȧȝ: 

ǪȖ-ȗȍȘȊȣȝ, Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȒȖȕȒțȘȍȕȚ ȔȖȋ ȐȔȐȚȐȘȖȊȈȚȤ țșȗȍȠȕțȦ 

ȔȈȘȒȍȚȐȕȋȖȊțȦ șȚȘȈȚȍȋȐȦ, Ȗȕ ȌȖȓȎȍȕ Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ țȔȍȚȤ ȊȣȧȊȓȧȚȤ ȘȍșțȘșȣ, 
ȕȈȗȘȈȊȓȍȕȕȣȍ ȕȈ șȖȏȌȈȕȐȍ Ȑ ȘȍȈȓȐȏȈȞȐȦ ȥȚȖȑ șȚȘȈȚȍȋȐȐ. ǺȈȒ, Ȍȓȧ șȖȏȌȈȕȐȧ 
ȒȖȕȒțȘȍȕȚȕȖȑ ȗȖȏȐȞȐȐ ȚȘȍȉțȍȚșȧ ȒȖȔȗȓȍȒșȕȖȍ ȊȏȈȐȔȖȌȍȑșȚȊȐȍ ȘȍșțȘșȖȊ, 
ȊȣȧȊȓȍȕȐȍ ȒȖȚȖȘȣȝ ȉțȌȍȚ ȕȍȐȏȉȍȎȕȖ șȖȗȘȧȎȍȕȖ ș ȚȘțȌȕȖșȚȧȔȐ Ȍȓȧ ȒȖȕȒțȘȍȕȚȖȊ. 

ǳȐȗȗȔȈȕ Ȑ ǸțȔȍȓȤȚ (Lippman and Rumelt, 1982) ȕȈȏȣȊȈȦȚ ȥȚț ȗȘȖȉȓȍȔț, 
ȊȖȏȕȐȒȈȦȡțȦ ț ȒȖȕȒțȘȍȕȚȖȊ, ȗȘȐȟȐȕȕȖ-șȓȍȌșȚȊȍȕȕȖȑ ȌȊțșȔȣșȓȍȕȕȖșȚȤȦ. ǶȕȈ 
ȔȖȎȍȚ ȉȣȚȤ șȖȏȌȈȕȈ ȉȓȈȋȖȌȈȘȧ ȗȖȌȘȈȏțȔȍȊȈȍȔȣȔ ȘȍșțȘșȈȔ (ȕȈȒȖȗȓȍȕȕȖȑ ȉȈȏȍ 
ȘȍșțȘșȖȊ, ȖșȕȖȊȈȕȕȣȝ ȕȈ ȕȈȊȣȒȈȝ Ȑ ȗȖȓțȟȍȕȕȣȝ Ȋ ȘȍȏțȓȤȚȈȚȍ ȖȉțȟȍȕȐȧ Ȑ 
ȗȘȐȖȉȘȍȚȍȕȐȧ țȗȘȈȊȓȍȕȟȍșȒȖȋȖ ȖȗȣȚȈ), șȓȖȎȕȖșȚȐ (ȐșȗȖȓȤȏȖȊȈȕȐȍ ȉȖȓȤȠȖȋȖ 
ȒȖȓȐȟȍșȚȊȈ ȊȏȈȐȔȖșȊȧȏȈȕȕȣȝ ȘȍșțȘșȖȊ) Ȑ șȗȍȞȐȜȐȟȕȖșȚȐ (ȕȈȗȘȈȊȓȍȕȐȍ 
ȖȗȘȍȌȍȓȍȕȕȣȝ ȘȍșțȘșȖȊ ȕȈ ȒȖȕȒȘȍȚȕȣȍ ȊȐȌȣ ȌȍȧȚȍȓȤȕȖșȚȐ). 

ǵȈȗȘȐȔȍȘ, ȒȖȕȒțȘȍȕȚț ȔȖȎȍȚ ȉȣȚȤ ȚȘțȌȕȍȍ șȒȖȗȐȘȖȊȈȚȤ ȌȍȧȚȍȓȤȕȖșȚȤ ȜȐȘȔȣ, 
ȊȓȈȌȍȦȡȍȑ ȚȈȒȐȔ ȞȍȕȕȣȔ ȘȍșțȘșȖȔ, ȒȈȒ ȉȓȐȏȒȐȍ ȊȏȈȐȔȖȖȚȕȖȠȍȕȐȧ ș ȒȓȦȟȍȊȣȔȐ 
ȒȓȐȍȕȚȈȔȐ, ȕȖ ȓȍȋȟȍ șȣȔȐȚȐȘȖȊȈȚȤ ȘȍșțȘșȣ ȜȐȘȔȣ, ȗȘȍȌȓȈȋȈȦȡȍȑ șȌȍȓȒȐ ȗȖ 
șȕȐȎȍȕȕȣȔ ȞȍȕȈȔ. ǵȈȓȐȟȐȍ ȗȍȘȊȖȋȖ ȘȍșțȘșȈ ȚȘȍȉțȍȚ ȗȘȍȊȖșȝȖȌȕȣȝ ȕȈȊȣȒȖȊ 
șȖȏȌȈȕȐȧ șȊȧȏȍȑ ș ȒȓȐȍȕȚȈȔȐ, ȚȈȒȐȝ ȒȈȒ țȗȘȈȊȓȍȕȐȍ ȖȚȕȖȠȍȕȐȧȔȐ ș ȒȓȐȍȕȚȈȔȐ 
(ȗȖȌȘȈȏțȔȍȊȈȍȔȣȍ ȕȈȊȣȒȐ), Ȉ ȚȈȒȎȍ ȚȍȝȕȐȟȍșȒȐȝ ȕȈȊȣȒȖȊ Ȍȓȧ țȌȖȊȓȍȚȊȖȘȍȕȐȧ 
ȗȖȚȘȍȉȕȖșȚȍȑ ȗȖȒțȗȈȚȍȓȍȑ. ǪȚȖȘȖȑ ȘȍșțȘș, ȊȍȘȖȧȚȕȖ, ȖșȕȖȊȈȕ ȕȈ ȥȜȜȍȒȚȐȊȕȖȑ 
șȐșȚȍȔȍ ȒȖȕȚȘȖȓȧ ȕȈȌ ȏȈȚȘȈȚȈȔȐ, șȖȏȌȈȕȐȍ ȒȖȚȖȘȖȑ ȔȖȎȍȚ ȖȒȈȏȈȚȤșȧ ȖȚȕȖșȐȚȍȓȤȕȖ 
ȗȘȖșȚȖȑ ȏȈȌȈȟȍȑ Ȍȓȧ ȒȖȕȒțȘȍȕȚȈ. 

ǪȖ-ȊȚȖȘȣȝ, ȍșȓȐ ȒȖȕȒțȘȍȕȚț țȌȈșȚșȧ ȗȘȍȖȌȖȓȍȚȤ ȉȈȘȤȍȘ ȊȣȧȊȓȍȕȐȧ ȘȍșțȘșȖȊ, 
ȍȔț Ȋșȍ Ȏȍ ȕțȎȕȖ ȉțȌȍȚ ȗȘȐȖȉȘȍșȚȐ ȘȍșțȘșȣ, ȕȍȖȉȝȖȌȐȔȣȍ Ȍȓȧ ȐȔȐȚȈȞȐȐ 
ȖȗȘȍȌȍȓȍȕȕȖȑ șȚȘȈȚȍȋȐȐ. ǵȈ ȘȈȏȊȐȚȐȍ ȖȌȕȐȝ ȘȍșțȘșȖȊ, ȚȈȒȐȝ ȒȈȒ ȒȖȘȗȖȘȈȚȐȊȕȈȧ 
ȒțȓȤȚțȘȈ ȐȓȐ ȘȣȕȖȟȕȈȧ ȖȘȐȍȕȚȈȞȐȧ, ȔȖȎȍȚ țȑȚȐ ȖȗȘȍȌȍȓȍȕȕȖȍ ȊȘȍȔȧ 
(ȖȉțșȓȖȊȓȍȕȕȣȍ ȘȈȏȊȐȚȐȍȔ ȘȍșțȘșȣ). ǷȘȐȖȉȘȍȚȍȕȐȍ ȌȘțȋȐȝ ȘȍșțȘșȖȊ ȔȖȎȍȚ ȉȣȚȤ 
ȕȍȊȣȋȖȌȕȣȔ, Ȉ ȐȕȖȋȌȈ ȖȕȐ ȔȖȋțȚ ȉȣȚȤ ȏȈȡȐȡȍȕȣ (ȥȚȖ, ȕȈȗȘȐȔȍȘ, ȗȈȚȍȕȚȕȈȧ 
ȏȈȡȐȚȈ ȐȓȐ ȏȈȡȐȚȈ ȈȊȚȖȘșȒȐȝ ȗȘȈȊ). 

ǭșȓȐ ȗȘȐȖȉȘȍȚȍȕȐȍ ȘȍșțȘșȖȊ șȊȧȏȈȕȖ ș ȊȣșȖȒȐȔȐ ȖȗȍȘȈȞȐȖȕȕȣȔȐ ȐȏȌȍȘȎȒȈȔȐ, 
ȥȚȖ, șȒȖȘȍȍ ȊșȍȋȖ, șȚȈȕȍȚ ȌȖȗȖȓȕȐȚȍȓȤȕȣȔ ȗȘȍȗȧȚșȚȊȐȍȔ Ȓ Ȑȝ ȒȖȗȐȘȖȊȈȕȐȦ. ǬȈȎȍ 

ȍșȓȐ ȗȘȐȖȉȘȍȚȍȕȐȍ ȘȍșțȘșȖȊ ȚȍȖȘȍȚȐȟȍșȒȐ ȧȊȓȧȍȚșȧ ȊȖȏȔȖȎȕȣȔ, ȖȕȐ ȔȖȋțȚ 



ȖȒȈȏȈȚȤșȧ Ȕȍȕȍȍ ȥȜȜȍȒȚȐȊȕȣȔȐ Ȋ șȓțȟȈȍ ȗȘȐȔȍȕȍȕȐȧ Ȑȝ ȒȖȕȒțȘȐȘțȦȡȍȑ ȜȐȘȔȖȑ 
(ȕȈȗȘȐȔȍȘ, ȘȈȉȖȚȈ ȔȍȕȍȌȎȍȘȖȊ ȔȖȎȍȚ ȉȣȚȤ Ȕȍȕȍȍ ȥȜȜȍȒȚȐȊȕȖȑ Ȋ ȖȌȕȖȑ șȘȍȌȍ ȗȖ 
șȘȈȊȕȍȕȐȦ ș ȌȘțȋȖȑ). 

Ǫ-ȚȘȍȚȤȐȝ, ȉȖȓȤȠȐȕșȚȊȖ ȘȍșțȘșȖȊ șȖ ȊȘȍȔȍȕȍȔ ȚȍȘȧȦȚ șȊȖȦ ȞȍȕȕȖșȚȤ, ȗȖșȒȖȓȤȒț, 
Ȋ ȒȖȕȞȍ ȒȖȕȞȖȊ, ȒȖȕȒțȘȍȕȚȈȔ ȖȉȣȟȕȖ țȌȈȍȚșȧ ȕȈȑȚȐ șȗȖșȖȉȣ ȊȖșȗȘȖȐȏȊȖȌșȚȊȈ 
țșȗȍȠȕȣȝ șȚȘȈȚȍȋȐȑ. ǶșȖȉȍȕȕȖ ȥȚȖ ȒȈșȈȍȚșȧ ȉȣșȚȘȖ ȔȍȕȧȦȡȐȝșȧ ȘȣȕȒȖȊ 
(ȕȈȗȘȐȔȍȘ, ȚȈȒȐȝ, ȕȈ ȒȖȚȖȘȣȝ ȗȘȖȐșȝȖȌȐȚ șȚȘȍȔȐȚȍȓȤȕȖȍ ȘȈȏȊȐȚȐȍ ȚȍȝȕȖȓȖȋȐȑ). 
ǶȗȧȚȤ Ȏȍ, ȖȌȕȐ ȘȍșțȘșȣ ȖȉȍșȞȍȕȐȊȈȦȚșȧ ȉȣșȚȘȍȍ, ȟȍȔ ȌȘțȋȐȍ. ǵȈȗȘȐȔȍȘ, 
ȘȍȗțȚȈȞȐȧ ȜȐȘȔȣ Ȋ ȚȍȟȍȕȐȍ ȗȖȚȍȕȞȐȈȓȤȕȖ ȉȖȓȍȍ ȌȓȐȚȍȓȤȕȖȋȖ ȗȍȘȐȖȌȈ ȔȖȎȍȚ 

șȗȖșȖȉșȚȊȖȊȈȚȤ ȜȖȘȔȐȘȖȊȈȕȐȦ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ ȗȖ șȘȈȊȕȍȕȐȦ, 
șȒȈȎȍȔ, ș ȉȣșȚȘȖ ȚȍȘȧȦȡȐȔȐ șȊȖȦ ȞȍȕȕȖșȚȤ ȞȍȝȈȔȐ Ȑ ȖȉȖȘțȌȖȊȈȕȐȍȔ. 

Ǵȣ ȋȖȊȖȘȐȔ Ȗ ȗȖȚȍȕȞȐȈȓȍ, ȗȖșȒȖȓȤȒț ȕȐȒȖȋȌȈ ȕȍ șȓȍȌțȍȚ ȏȈȉȣȊȈȚȤ Ȗ ȚȖȔ, ȟȚȖ ȕȈ 
șȖȏȌȈȕȐȍ ȘȍȗțȚȈȞȐȐ țȝȖȌȐȚ ȌȓȐȚȍȓȤȕȖȍ ȊȘȍȔȧ, ȕȖ ȗȖȋțȉȓȍȕȈ, ȖȕȈ ȔȖȎȍȚ ȉȣȚȤ 
ȉțȒȊȈȓȤȕȖ ȏȈ ȖȌȕț ȕȖȟȤ. ǩȘȐȚȈȕșȒȈȧ ȒȖȔȗȈȕȐȧ Marks & Spencer, ȒȖȚȖȘȖȑ 
ȗȘȐȕȈȌȓȍȎȈȓȈ șȍȚȤ ȞȍȕȚȘȈȓȤȕȣȝ ȘȖȏȕȐȟȕȣȝ ȔȈȋȈȏȐȕȖȊ, Ȋ ȚȍȟȍȕȐȍ ȔȕȖȋȐȝ ȓȍȚ 
ȉȣȓȈ ȖȉȘȈȏȞȖȔ șȖȊȍȘȠȍȕșȚȊȈ Ȋ șȜȍȘȍ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ. ǵȖ 
Ȋ 20002001 ȋȋ. ȐȔȐȌȎ ȥȚȖȑ ȒȖȔȗȈȕȐȐ șțȡȍșȚȊȍȕȕȖ ȗȖȠȈȚȕțȓșȧ, ȗȖșȒȖȓȤȒț 
ȗȍȘȍȉȘȈȕȒȐ Ȋ ȏȈȓȍ ȏȈșȍȌȈȕȐȑ șȖȊȍȚȈ ȌȐȘȍȒȚȖȘȖȊ șȚȈȓȐ ȚȍȔȈȔȐ ȋȈȏȍȚȕȣȝ șȚȈȚȍȑ, Ȉ 
ȗȈȌȍȕȐȍ ȗȘȐȉȣȓȐ ȖȚȘȐȞȈȚȍȓȤȕȖ șȒȈȏȈȓȖșȤ ȕȈ ȞȍȕȈȝ ȕȈ ȈȒȞȐȐ. 

ǹȓȍȌȖȊȈȚȍȓȤȕȖ, ȗȘȖȊȖȌȧ ȈȕȈȓȐȏ ȘȍșțȘșȖȊ, ȕȍȓȤȏȧ ȏȈȉȣȊȈȚȤ Ȗȉ ȖȌȕȖȔ ȊȈȎȕȍȑȠȍȔ 
ȊȖȗȘȖșȍ: șȗȖșȖȉșȚȊțȍȚ ȓȐ ȥȚȖȚ ȘȍșțȘș șȖȏȌȈȕȐȦ țșȚȖȑȟȐȊȖȋȖ ȒȖȕȒțȘȍȕȚȕȖȋȖ 
ȗȘȍȐȔțȡȍșȚȊȈ Ȍȓȧ ȖȘȋȈȕȐȏȈȞȐȐ? ǭșȓȐ ȌȈ, ȐȓȐ ȍșȓȐ ȌȍȑșȚȊȐȍ ȌȈȕȕȖȋȖ ȘȍșțȘșȈ 
ȔȖȎȕȖ țșȐȓȐȚȤ ȐȔȍȕȕȖ Ȋ ȥȚȖȔ ȕȈȗȘȈȊȓȍȕȐȐ, ȏȕȈȟȐȚ ȍȋȖ ȕȍȖȉȝȖȌȐȔȖ ȗȘȐȏȕȈȚȤ Ȋ 
ȒȈȟȍșȚȊȍ ȖșȕȖȊȣ Ȍȓȧ șȖȏȌȈȕȐȧ ȗȘȍȊȖșȝȖȌȕȖȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ Ȑ ȏȈȡȐȚȐȚȤ 
ȒȈȒ ȖȚ ȊȕȍȠȕȍȋȖ ȘȈșȗȖȏȕȈȊȈȕȐȧ, ȚȈȒ ȐȖȚ ȊȕțȚȘȍȕȕȍȑ ȕȍȌȈȓȤȕȖȊȐȌȕȖșȚȐ. 

ǬȈȓȍȍ Ȕȣ ȗȍȘȍȑȌȍȔ Ȓ ȖȗȐșȈȕȐȦ ȚȐȗȖȊ ȘȍșțȘșȖȊ, ȒȖȚȖȘȣȍ ȔȖȎȍȚ ȐȔȍȚȤ Ȋ șȊȖȍȔ 
ȘȈșȗȖȘȧȎȍȕȐȐ ȖȘȋȈȕȐȏȈȞȐȧ, Ȑ ȗȖȋȖȊȖȘȐȔ Ȗ ȚȖȔ, ȒȈȒ ȊȣȧȊȐȚȤ ȥȚȐ ȘȍșțȘșȣ. ǲȈȒ Ȑ 
șȍȑȟȈș, Ȕȣ ȉțȌȍȔ țȗȖȚȘȍȉȓȧȚȤ ȚȍȘȔȐȕȣ “ȘȍșțȘșȣ”, “ȈȒȚȐȊȣ”, “ȊȐȌȣ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ” Ȑ “ȊȖȏȔȖȎȕȖșȚȐ” Ȋ ȒȈȟȍșȚȊȍ ȊȏȈȐȔȖȏȈȔȍȕȧȍȔȣȝ. ǺȍȔ ȕȍ Ȕȍȕȍȍ Ȋ 
ȒȖȕȞȍȗȚțȈȓȤȕȖȔ ȖȚȕȖȠȍȕȐȐ “ȘȍșțȘșȣ” ȔȖȎȕȖ șȟȐȚȈȚȤ ȖȉȡȐȔ ȚȍȘȔȐȕȖȔ, Ȉ 
“ȈȒȚȐȊȣ” Ȑ “ȊȖȏȔȖȎȕȖșȚȐ” ȊȐȌȈȔȐ ȘȍșțȘșȖȊ. 

6.1.1. ǰȕȚȍȘȗȘȍȚȈȞȐȧ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ 

ǰȔȍȕȖȊȈȕȐȍ ȖȘȋȈȕȐȏȈȞȐȖȕȕȖȑ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȘȍșțȘșȖȔ, șȐȓȤȕȖȑ ȐȓȐ șȓȈȉȖȑ 
ȖșȖȉȍȕȕȖșȚȤȦ, ȈȒȚȐȊȖȔ ȐȓȐ ȖȉȧȏȈȚȍȓȤșȚȊȖȔ șȊȧȏȈȕȖ ș ȘȐșȒȖȔ: ȕȍțȎȍȓȐ ȕȈȔ țȎȍ 
ȐȏȊȍșȚȕȖ, ȒȈȒȖȑ ȉțȌȍȚ ȕȈȠȈ ȔȈȘȒȍȚȐȕȋȖȊȈȧ șȚȘȈȚȍȋȐȧ? Ǭȍȑ (Day, 1997) ȗȐȠȍȚ: 

“ǲȈȎȌȖȍ ȗȘȍȌȗȘȐȧȚȐȍ ȗȘȐȖȉȘȍȚȈȍȚ ȔȕȖȎȍșȚȊȖ ȊȖȏȔȖȎȕȖșȚȍȑ, ȗȖȏȊȖȓȧȦȡȐȝ ȍȔț 
ȗȍȘȍȔȍȡȈȚȤ șȊȖȐ ȗȘȖȌțȒȚȣ ȗȖ ȞȍȗȖȟȒȍ ȕȈȟȐșȓȍȕȐȧ șȚȖȐȔȖșȚȐ. ǺȖȓȤȒȖ ȕȍȔȕȖȋȐȍ 
Ȑȏ ȥȚȐȝ ȊȖȏȔȖȎȕȖșȚȍȑ ȌȖȓȎȕȣ ȗȘȍȊȖșȝȖȌȐȚȤ ȊȖȏȔȖȎȕȖșȚȐ ȒȖȕȒțȘȍȕȚȖȊ. ȅȚȖ Ȑ ȍșȚȤ 
Țȍ ȝȈȘȈȒȚȍȘȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ, ȒȖȚȖȘȣȍ ȗȖȏȊȖȓȧȦȚ șȖȝȘȈȕȐȚȤ ȗȘȍȌȓȖȎȍȕȐȍ 
ȞȍȕȕȖșȚȐ, ȊȈȎȕȖȍ Ȍȓȧ ȒȓȐȍȕȚȖȊ Ȑ ȕȍ ȗȖȌȌȈȦȡȍȍșȧ ȊȖșȗȘȖȐȏȊȍȌȍȕȐȦ 
ȒȖȕȒțȘȍȕȚȈȔȐ”. 



ǵȈ șȈȔȖȔ Ȍȍȓȍ ȗȖȕȧȚȕȖ, ȟȚȖ ȘȈȏȓȐȟȕȣȍ șȗȖșȖȉȣ șȖȏȌȈȕȐȧ ȗȘȍȊȖșȝȖȌȕȖȑ 

ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ ȚȘȍȉțȦȚ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȗȘȐȕȞȐȗȐȈȓȤȕȖ ȘȈȏȕȣȝ ȘȍșțȘșȖȊ. 
ǵȈȗȘȐȔȍȘ, ǺȘȐșȐ Ȑ ǻȐȍȘșȍȔȍ (Treacy and Wiersema, 1995b)ȊȣȌȍȓȧȦȚ ȚȘȐ 
ȘȈȏȓȐȟȕȣȝ “ȗȘȐȏȕȈȒȈ ȞȍȕȕȖșȚȐ”, ȒȈȎȌȣȑ Ȑȏ ȒȖȚȖȘȣȝ ȗȘȍȒȘȈșȕȖ ȗȖȌȝȖȌȐȚ Ȍȓȧ 
țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȝȈȘȈȒȚȍȘȕȣȝ ȗȖȚȘȍȉȕȖșȚȍȑ ȖȌȕȖȋȖ ȚȐȗȈ ȒȓȐȍȕȚȖȊ Ȑ ȒȈȎȌȣȑ Ȑȏ 
ȒȖȚȖȘȣȝ ȚȘȍȉțȍȚ ȘȈȏȓȐȟȕȣȝ ȘȍșțȘșȕȣȝ ȊȖȏȔȖȎȕȖșȚȍȑ (ȘȐș. 6.2): 

1. ǶȗȍȘȈȞȐȖȕȕȖȍ șȖȊȍȘȠȍȕșȚȊȖ: ȗȖșȚȈȊȒȐ șȘȍȌȕȍȘȣȕȖȟȕȣȝ ȗȘȖȌțȒȚȖȊ ȗȖ 
ȖȗȚȐȔȈȓȤȕȖȑ Ȟȍȕȍ ș ȔȐȕȐȔȈȓȤȕȣȔȐ ȕȍțȌȖȉșȚȊȈȔȐ. ǷȘȐȔȍȘȈȔȐ ȔȖȋțȚ șȓțȎȐȚȤ 
ȘȈȉȖȚȈȦȡȐȍ ȕȈ ȔȈșșȖȊȖȔ ȘȣȕȒȍ ȘȖȏȕȐȟȕȣȍ ȒȖȔȗȈȕȐȐ, ȗȘȍȌȓȈȋȈȦȡȐȍ 
ȖȉșȓțȎȐȊȈȕȐȍ “ȉȍȏ ȊșȧȒȐȝ ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ țșȓțȋ”: Aldi Ȋ șȜȍȘȍ ȚȖȘȋȖȊȓȐ 
ȗȘȖȌțȒȚȈȔȐ ȗȐȚȈȕȐȧ, Matalan Ȋ șȜȍȘȍ ȚȖȘȋȖȊȓȐ ȖȌȍȎȌȖȑ, Ȉ ȚȈȒȎȍ ȥȒșȗȘȍșș-

ȏȈȒțșȖȟȕȣȍ McDonalds, Burger King Ȑ KFC. 

 

ǸȐș. 6.2. ǷȘȐȏȕȈȒȐ ȞȍȕȕȖșȚȐ 

ȅȚȈ șȚȘȈȚȍȋȐȧ ȚȘȍȉțȍȚ ȖȚ ȖȘȋȈȕȐȏȈȞȐȐ ȌȖșȚȐȎȍȕȐȧ ȗȘȍȊȖșȝȖȌșȚȊȈ Ȋ ȖșȕȖȊȕȣȝ 
ȗȘȖȞȍșșȈȝ ȊȣȗȖȓȕȍȕȐȧ ȏȈȒȈȏȖȊ, țȗȘȈȊȓȍȕȐȧ ȞȍȗȖȟȒȖȑ ȗȖșȚȈȊȖȒ, ȓȖȋȐșȚȐȒȐ, 
ȗȘȍȌȖșȚȈȊȓȍȕȐȧ țșȓțȋ Ȑ ȖȉȘȈȉȖȚȒȐ ȚȘȈȕȏȈȒȞȐȑ. 

2. ǳȐȌȍȘșȚȊȖ ȗȖ ȗȘȖȌțȒȞȐȐ: ȗȘȍȌȓȖȎȍȕȐȍ ȗȘȖȌțȒȚȖȊ, “ȘȈȏȌȊȐȋȈȦȡȐȝ 
ȋȘȈȕȐȞȣ” Ȋ șȜȍȘȍ ȝȈȘȈȒȚȍȘȐșȚȐȒ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ. ǲȖȔȗȈȕȐȧ Intel ȧȊȓȧȍȚșȧ 
ȓȐȌȍȘȖȔ ȗȖ ȗȘȖȌțȒȞȐȐ Ȋ ȖȚȘȈșȓȐ ȗȘȖȐȏȊȖȌșȚȊȈ ȒȖȔȗȤȦȚȍȘȕȣȝ ȔȐȒȘȖșȝȍȔ, Nike Ȋ 
ȖȚȘȈșȓȐ ȗȘȖȐȏȊȖȌșȚȊȈ șȗȖȘȚȐȊȕȖȑ ȖȉțȊȐ. ǷȘȍȒȘȈșȕȣȔ ȗȘȐȔȍȘȖȔ șȓțȎȐȚ ȉȐȏȕȍș 
ȒȖȔȗȈȕȐȐ Hewlett-Packard Ȋ șȜȍȘȍ ȗȘȖȐȏȊȖȌșȚȊȈ ȒȖȔȗȤȦȚȍȘȕȣȝ ȗȘȐȕȚȍȘȖȊ. ȅȚȈ 
ȒȖȔȗȈȕȐȧ ȌȖȉȐȓȈșȤ ȋȖșȗȖȌșȚȊȈ ȕȈ ȘȣȕȒȍ ȉȓȈȋȖȌȈȘȧ ȊȈȎȕȍȑȠȐȔ ȌȖșȚȐȎȍȕȐȧȔ Ȋ 
ȚȍȝȕȖȓȖȋȐȐ, ȉȣșȚȘȖȔț ȊȕȍȌȘȍȕȐȦ ȕȖȊȣȝ ȘȈȏȕȖȊȐȌȕȖșȚȍȑ ȗȘȖȌțȒȚȖȊ, șȕȐȎȍȕȐȦ 
Ȟȍȕ Ȑ ȋȖȚȖȊȕȖșȚȐ ȈȚȈȒȖȊȈȚȤ ȒȖȕȒțȘȍȕȚȖȊ. ǲ ȒȓȦȟȍȊȣȔ ȗȘȖȞȍșșȈȔ, ȓȍȎȈȡȐȔ Ȋ 
ȖșȕȖȊȍ ȥȚȖȑ șȚȘȈȚȍȋȐȐ, ȖȚȕȖșȧȚșȧ: ȟțȊșȚȊȖ ȘȣȕȒȈ (șȒȘȣȚȣȝ ȗȖȚȘȍȉȕȖșȚȍȑ 
ȒȓȐȍȕȚȖȊ), ȖȚȒȘȣȚȖșȚȤ ȕȖȊȣȔ ȐȌȍȧȔ, ȉȣșȚȘȖȚȈ ȘȈȏȘȈȉȖȚȒȐ Ȑ ȊȣȗțșȒȈ ȕȈ ȘȣȕȖȒ 
ȗȘȖȌțȒȚȖȊ, ȐȕȚȍȋȘȈȞȐȧ ȚȍȝȕȖȓȖȋȐȑ Ȑ ȋȐȉȒȖȍ ȗȘȖȐȏȊȖȌșȚȊȖ. ǻȗȘȈȊȓȍȕȐȍ Ȑ 
șȚȘțȒȚțȘȈ ȔȖȋțȚ ȉȣȚȤ ȌȍȞȍȕȚȘȈȓȐȏȖȊȈȕȕȣȔȐ, ȖȘȐȍȕȚȐȘȖȊȈȕȕȣȔȐ ȕȈ ȋȘțȗȗȖȊțȦ 
ȘȈȉȖȚț, șȊȖȉȖȌȕȖ șȊȧȏȈȕȕȣȔȐ. 



3. ǺȍșȕȈȧ șȊȧȏȤ ș ȒȓȐȍȕȚȖȔ: țȌȖȊȓȍȚȊȖȘȍȕȐȍ ȗȖȚȘȍȉȕȖșȚȍȑ ȒȖȕȒȘȍȚȕȣȝ 
ȒȓȐȍȕȚȖȊ Ȋ țșȓȖȊȐȧȝ ȘȈȏȊȐȚȣȝ ȊȏȈȐȔȖȖȚȕȖȠȍȕȐȑ. ǪȈȎȕȍȑȠȐȔȐ ȚȘȍȉȖȊȈȕȐȧȔȐ 
ȧȊȓȧȦȚșȧ: ȋȐȉȒȖșȚȤ, ȔȣȠȓȍȕȐȍ “ȉțȌȤ ȗȖ-ȊȈȠȍȔț”, ȖȊȓȈȌȍȕȐȍ ȐșȒțșșȚȊȖȔ 
“ȔȈșșȖȊȖȋȖ ȗȘȖȐȏȊȖȌșȚȊȈ ȗȖȌ ȏȈȒȈȏ”, ȗȖȏȊȖȓȧȦȡȍȋȖ țȌȖȊȓȍȚȊȖȘȧȚȤ ȝȈȘȈȒȚȍȘȕȣȍ 
ȗȖȚȘȍȉȕȖșȚȐ ȔȐȒȘȖ-șȍȋȔȍȕȚȖȊ ȘȣȕȒȈ, Ȑ țȔȍȕȐȍ ȗȖȌȌȍȘȎȐȊȈȚȤ ȌȖȓȋȖșȘȖȟȕȣȍ 
ȖȚȕȖȠȍȕȐȧ ș ȒȓȐȍȕȚȈȔȐ. 

ǽȥȔȍȓ (Hamel, 1996) țȉȍȌȐȚȍȓȤȕȖ ȌȖȒȈȏȣȊȈȍȚ, ȟȚȖ Ȋ ȗȘȖȞȍșșȍ șȖȏȌȈȕȐȧ 

ȥȜȜȍȒȚȐȊȕȖȑ șȚȘȈȚȍȋȐȐ “Ȋ ȕȈȟȈȓȍ Ȋȣ ȕȍ ȔȖȎȍȚȍ ȗȘȍȌȊȐȌȍȚȤ, ȟȍȔ Ȋșȍ ȏȈȒȖȕȟȐȚșȧ”. 

ǵțȎȕȖ ȉȣȚȤ ȌȖșȚȈȚȖȟȕȖ ȋȐȉȒȐȔȐ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȔȍȕȧȚȤ șȊȖȐ ȗȘȍȌșȚȈȊȓȍȕȐȧ Ȗ 
ȒȖȘȗȖȘȈȚȐȊȕȣȝ ȊȖȏȔȖȎȕȖșȚȧȝ ȗȖ ȔȍȘȍ ȚȖȋȖ ȒȈȒ Ȋ ȗȘȖȞȍșșȍ ȈȕȈȓȐȏȈ ȉțȌțȚ 
ȗȖȧȊȓȧȚȤșȧ ȕȖȊȣȍ ȊȈȘȐȈȕȚȣ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ (Ȑ ȕȈȖȉȖȘȖȚ), Ȉ ȚȈȒȎȍ Ȍȓȧ 
ȚȖȋȖ, ȟȚȖȉȣ Ȋ ȘȍȏțȓȤȚȈȚȍ ȗȍȘȍȖșȔȣșȓȐȚȤ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȊȈȘȐȈȕȚȖȊ șȚȘȈȚȍȋȐȐ, 
ȍșȓȐ ȥȚȖ ȗȖȚȘȍȉțȍȚșȧ. 

ǹȚȘȍȔȧșȤ ȊȣȧȊȐȚȤ ȒȓȦȟȍȊȣȍ ȘȍșțȘșȣ, ǷȖȘȚȍȘ (Porter, 1996) țȒȈȏȣȊȈȍȚ ȕȈ 

ȖȗȈșȕȖșȚȐ, ȒȖȚȖȘȣȍ ȚȈȐȚ Ȋ șȍȉȍ “ȓȖȊțȠȒȈ ȒȖȕȒțȘȍȕȚȕȖȋȖ șȉȓȐȎȍȕȐȧ”. Ƕȕ ȗȐȠȍȚ, 
ȟȚȖ ȖȗȈșȕȖșȚȤ, șȊȧȏȈȕȕȈȧ șȖ șȚȘȍȔȓȍȕȐȍȔ ȒȖȔȗȈȕȐȑ Ȓ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȦ 
ȖȗȍȘȈȞȐȖȕȕȖȑ ȥȜȜȍȒȚȐȊȕȖșȚȐ, șȖșȚȖȐȚ ȕȍ ȚȖȓȤȒȖ Ȋ ȚȖȔ, ȟȚȖ Ȕȣ ȗȖȌȔȍȕȧȍȔ 
ȥȜȜȍȒȚȐȊȕȖșȚȤ ȘȈȉȖȚȣ șȚȘȈȚȍȋȐȍȑ, Ȉ Ȋ ȚȖȔ, ȟȚȖ ȒȖȕȒțȘȐȘțȦȡȐȍ ȒȖȔȗȈȕȐȐ 
șȚȈȕȖȊȧȚșȧ Ȋșȍ ȉȖȓȤȠȍ ȗȖȝȖȎȐȔȐ ȌȘțȋ ȕȈ ȌȘțȋȈ: “ǿȍȔ ȈȒȚȐȊȕȍȍ ȒȖȔȗȈȕȐȐ 
ȏȈȕȐȔȈȦȚșȧ ȉȍȕȟȔȈȘȒȐȕȋȖȔ (șȘȈȊȕȍȕȐȍȔ ș ȒȖȕȚȘȖȓȤȕȣȔȐ ȚȖȟȒȈȔȐ), ȚȍȔ ȉȖȓȍȍ 
ȗȖȌȖȉȕȣȔȐ ȖȕȐ șȚȈȕȖȊȧȚșȧ... ǵȍȗȘȍȘȣȊȕȖȍ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȍ șȚȈȓȖ ȕȈȊȧȏȟȐȊȖȑ 
ȐȌȍȍȑ ȔȍȕȍȌȎȍȘȖȊ. ǵȖ ȐȕșȚȘțȔȍȕȚȣ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ ȕȍȗȘȍȌȕȈȔȍȘȍȕȕȖ 
ȗȖȌȚȈȓȒȐȊȈȦȚ ȒȖȔȗȈȕȐȐ Ȓ ȐȔȐȚȈȞȐȐ Ȑ ȍȌȐȕȖȖȉȘȈȏȐȦ”. Ǫ ȗȖȗȣȚȒȍ ȖȞȍȕȐȚȤ 

ȒȖȘȗȖȘȈȚȐȊȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ ȕȈȔ șȓȍȌțȍȚ ȕȈȗȘȈȊȐȚȤ țșȐȓȐȧ ȕȈ ȗȖȐșȒ ȐșȚȖȟȕȐȒȖȊ 
ȒȖȕȒțȘȍȕȚȕȖȑ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ Ȑ ȗȘȍȐȔțȡȍșȚȊȈ Ȋ Țȍȝ ȊȐȌȈȝ Ȑ șȜȍȘȈȝ 
ȌȍȧȚȍȓȤȕȖșȚȐ, ȒȖȚȖȘȣȍ ȊȈȎȕȣ Ȍȓȧ ȒȓȐȍȕȚȖȊ, Ȉ ȕȍ ȗȘȖșȚȖ ȧȊȓȧȦȚșȧ ȖșȕȖȊȈȔȐ 
ȖȗȍȘȈȞȐȖȕȕȖȑ ȥȜȜȍȒȚȐȊȕȖșȚȐ. 

ǺȈȒȎȍ șȓȍȌțȍȚ ȗȖȔȕȐȚȤ Ȗȉ ȖȋȘȖȔȕȖȔ ȏȕȈȟȍȕȐȐ ȔȍȚȖȌȖȊ ȒȓȈșșȐȜȐȒȈȞȐȐ, 
ȋȘțȗȗȐȘȖȊȒȐ Țȍȝ ȜȈȒȚȖȘȖȊ, ȒȖȚȖȘȣȍ, ȗȖ ȕȈȠȍȔț ȔȕȍȕȐȦ, ȧȊȓȧȦȚșȧ ȘȍșțȘșȈȔȐ 
ȖȘȋȈȕȐȏȈȞȐȐ. ǹȚȘȈȚȍȋȐȧ șȖșȚȖȐȚ ȕȍ ȚȖȓȤȒȖ Ȋ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȐ ȖȗȍȘȈȞȐȑ; ȕȍ 
ȔȖȎȍȚ ȖȕȈ șȖșȚȖȧȚȤ Ȑ Ȋ ȐșȒȓȦȟȐȚȍȓȤȕȖȑ ȒȖȕȞȍȕȚȘȈȞȐȐ ȊȕȐȔȈȕȐȧ ȕȈ ȕȍșȒȖȓȤȒȐȝ 
ȖșȕȖȊȕȣȝ ȊȐȌȈȝ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ (ȖșȖȉȍȕȕȖ ȍșȓȐ ȥȚȖ Țȍ Ȏȍ ȜȈȒȚȖȘȣ, ȒȖȚȖȘȣȍ ȕȈȠȐ 
ȒȖȕȒțȘȍȕȚȣ șȟȐȚȈȦȚ șȊȖȐȔȐ șȖȉșȚȊȍȕȕȣȔȐ ȊȐȌȈȔȐ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ). ǸȍȈȓȤȕȖȍ 
țșȚȖȑȟȐȊȖȍ ȗȘȍȐȔțȡȍșȚȊȖ ȖșȕȖȊȈȕȖ ȕȈ ȚȖȔ, ȒȈȒȐȔ ȖȉȘȈȏȖȔ șȖȟȍȚȈȦȚșȧ ȘȈȏȓȐȟȕȣȍ 
ȘȍșțȘșȣ, șȖȏȌȈȊȈȧ țȕȐȒȈȓȤȕțȦ ȉȈȏț Ȍȓȧ țȕȐȒȈȓȤȕȖȑ ȒȖȕȒțȘȍȕȚȕȖȑ șȚȘȈȚȍȋȐȐ. 

Ǫ ȒȈȟȍșȚȊȍ ȐȓȓȦșȚȘȈȞȐȐ ǷȖȘȚȍȘ ȗȘȐȊȖȌȐȚ ȗȘȐȔȍȘ Ȑȏ ȖȚȘȈșȓȐ ȗȘȖȒȈȚȈ 

ȈȊȚȖȔȖȉȐȓȍȑ. ǺȈȒȐȍ ȒȖȔȗȈȕȐȐ, ȒȈȒ Hertz, Avis Ȑ National, ȧȊȓȧȦȚșȧ ȓȐȌȐȘțȦȡȐȔȐ 
ȉȘȍȕȌȈȔȐ, ȕȖ ȗȘȐȉȣȓȤȕȖșȚȤ Ȑȝ Ȋ ȞȍȓȖȔ ȕȐȏȒȈȧ ȥȚȐ ȜȐȘȔȣ ȏȈȞȐȒȓȐȓȐșȤ ȕȈ 
ȒȖȕȒțȘȍȕȞȐȐ Ȋ ȖȉȓȈșȚȐ ȖȗȍȘȈȞȐȖȕȕȖȑ ȥȜȜȍȒȚȐȊȕȖșȚȐ, ȗȘȍȌȓȈȋȈȧ ȖȌȕȖȚȐȗȕȣȍ 
ȈȊȚȖȔȖȉȐȓȐ Ȋ ȖȌȕȖȚȐȗȕȣȝ ȈȥȘȖȗȖȘȚȈȝ, ȐșȗȖȓȤȏțȧ ȗȘȐ ȥȚȖȔ ȖȌȐȕȈȒȖȊȣȍ 
ȚȍȝȕȖȓȖȋȐȐ. ǹ ȌȘțȋȖȑ șȚȖȘȖȕȣ, ȒȖȔȗȈȕȐȧ Enterprise ȌȖȉȐȊȈȍȚșȧ ȊȣșȖȟȈȑȠȍȑ 
ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ Ȋ ȚȖȑ Ȏȍ ȖȚȘȈșȓȐ, ȐȔȍȧ Ȋ șȊȖȍȔ ȘȈșȗȖȘȧȎȍȕȐȐ ȉȖȓȍȍ ȔȍȓȒȐȍ 
ȚȖȟȒȐ, ȘȈșȗȖȓȖȎȍȕȕȣȍ ȖȚȕȦȌȤ ȕȍ ȊȖȏȓȍ ȈȥȘȖȗȖȘȚȖȊ, ȕȍ țȌȍȓȧȧ ȔȕȖȋȖ ȊȕȐȔȈȕȐȧ 
ȘȍȒȓȈȔȍ, ȗȘȍȌȓȈȋȈȧ ȉȖȓȍȍ șȚȈȘȣȍ ȈȊȚȖȔȖȉȐȓȐ. 



ǲȖȔȗȈȕȐȧ Enterprise ȌȍȓȈȍȚ Ȋșȍ ȐȕȈȟȍ. ǯȌȍșȤ ȘȈȉȖȚȈȦȚ ȉȖȓȍȍ ȖȗȣȚȕȣȍ 
șȖȚȘțȌȕȐȒȐ Ȑ ȌȍȑșȚȊțȦȚ ȋȘțȗȗȣ ȚȖȘȋȖȊȣȝ ȈȋȍȕȚȖȊ, ȏȈȒȓȦȟȈȦȡȐȝ șȌȍȓȒȐ ș 
ȗȘȍȌȗȘȐȧȚȐȧȔȐ, ȒȖȔȗȈȕȐȧ șȗȍȞȐȈȓȐȏȐȘțȍȚșȧ ȕȈ ȊȘȍȔȍȕȕȖȑ ȏȈȔȍȕȍ ȈȊȚȖȔȖȉȐȓȍȑ 
Ȍȓȧ Țȍȝ, ȟȤȍ șȖȉșȚȊȍȕȕȖȍ ȚȘȈȕșȗȖȘȚȕȖȍ șȘȍȌșȚȊȖ Ȋ ȌȈȕȕȣȑ ȔȖȔȍȕȚ ȕȍ ȕȈ ȝȖȌț. ǶȕȈ 
ȗȖȏȊȖȓȐȓȈ șȍȉȍ țȑȚȐ ȖȚ ȗȘȍȌȓȖȎȍȕȐȧ ȗȘȖȒȈȚȈ ȈȊȚȖȔȖȉȐȓȍȑ Ȋ ȒȘțȗȕȍȑȠȐȝ 

ȈȥȘȖȗȖȘȚȈȝ ȓȦȌȧȔ, ȕȈȝȖȌȧȡȐȔșȧ Ȋ șȓțȎȍȉȕȣȝ ȒȖȔȈȕȌȐȘȖȊȒȈȝ. 

ǹțȚȤ Ȋ ȚȖȔ, ȟȚȖ ȒȈȎȌȈȧ ȖȚȌȍȓȤȕȖ ȊȏȧȚȈȧ ȊȖȏȔȖȎȕȖșȚȤ ȒȖȔȗȈȕȐȐ Enterprise 

ȧȊȓȧȍȚșȧ ȊȗȖȓȕȍ ȖȉȣȒȕȖȊȍȕȕȖȑ, ȕȖ ȊȔȍșȚȍ ȖȕȐ ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ ȔȖȡȕțȦ 
șȚȘțȒȚțȘț, ȗȖȏȊȖȓȧȦȡțȦ ȌȖȉȐȚȤșȧ ȌȐȜȜȍȘȍȕȞȐȘȖȊȈȕȕȖȋȖ ȒȖȕȒțȘȍȕȚȕȖȋȖ 
ȗȖȓȖȎȍȕȐȧ Ȑ ȗȘȍȊȖșȝȖȌȕȖȑ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ (Porter, ȞȐȚȈȚȈ Ȋ ȘȈȉȖȚȍ 
ǬȎȍȒșȖȕȈ (Jackson), 1997). ǶȞȍȕȐȊȈȧ ȘȍșțȘșȣ, ȔȍȕȍȌȎȍȘȈȔ șȓȍȌțȍȚ ȐșȒȈȚȤ 
ȗȘȍȐȔțȡȍșȚȊȈ Ȋ ȚȖȔ, ȒȈȒȐȔ ȖȉȘȈȏȖȔ șȖȟȍȚȈȦȚșȧ ȘȈȏȓȐȟȕȣȍ ȜȈȒȚȖȘȣ, Ȉ ȕȍ ȗȘȖșȚȖ 
ȐȏțȟȈȚȤ ȖȚȌȍȓȤȕȣȍ ȘȍșțȘșȣ, ȐȔȍȦȡȐȍșȧ Ȋ ȕȈȓȐȟȐȐ. ǷȖȐșȚȐȕȍ ȒȘȐȚȐȟȍșȒȐȔ ȔȖȎȍȚ 

șȚȈȚȤ ȊȖȗȘȖș Ȗ ȚȖȔ, ȔȖȎȕȖ ȓȐ țșȗȍȠȕȖ țȗȘȈȊȓȧȚȤ ȊȖȏȔȖȎȕȖșȚȧȔȐ Ȋ țșȓȖȊȐȧȝ 
șȖȦȏȈ ȕȍșȒȖȓȤȒȐȝ ȒȖȔȗȈȕȐȑ (șȔ. ȋȓȈȊț 15). 

6.1.2. ǬȈȊȓȍȕȐȍ șȚȈȚțș-ȒȊȖ 

ǪȈȎȕȖ ȗȖȌțȔȈȚȤ Ȑ ȕȈȌ ȚȍȔ, ȟȤȍȑ ȚȖȟȒȍ ȏȘȍȕȐȧ ȕȈ ȘȍșțȘșȣ șȓȍȌȖȊȈȚȤ ȊȍȌȤ ȗȖȟȚȐ 
Ȋșȍ ȊȣȊȖȌȣ Ȋ ȌȈȕȕȖȑ șȜȍȘȍ ȖșȕȖȊȈȕȣ ȕȈ șțȉȢȍȒȚȐȊȕȣȝ șțȎȌȍȕȐȧȝ. ǲȈȒ ȊȍȘȕȖ 
ȗȖȌȔȍȚȐȓ ǽȥȔȍȓ (Hamel, 1996), “ȉțȚȣȓȖȟȕȖȍ ȋȖȘȓȣȠȒȖ ț ȉțȚȣȓȒȐ ȕȈȝȖȌȐȚșȧ 
ȊȊȍȘȝț”. ǪȣșȠȍȍ ȘțȒȖȊȖȌșȚȊȖ ȔȖȎȍȚ ȏȈȡȐȡȈȚȤ ȚȘȈȌȐȞȐȖȕȕȣȍ ȊȏȋȓȧȌȣ ȗȖȚȖȔț, ȟȚȖ 
ȖȕȐ ȐȔ ȉȓȐȏȒȐ, Ȑ ȗȖȚȖȔț, ȟȚȖ ȕȈ Ȑȝ ȖșȕȖȊȍ ȉȣȓȐ ȗȖșȚȘȖȍȕȣ ȒȈȘȤȍȘȣ ȉȖȓȤȠȐȕșȚȊȈ 
ȘțȒȖȊȖȌȐȚȍȓȍȑ: “ǫȌȍ Ȋȣ șȒȖȘȍȍ ȊșȍȋȖ ȕȈȑȌȍȚȍ ȓȦȌȍȑ ș ȕȈȐȔȍȕȍȍ ȘȈȏȕȖȗȓȈȕȖȊȣȔ 
ȖȗȣȚȖȔ, ȔȈȒșȐȔȈȓȤȕȣȔȐ ȐȕȊȍșȚȐȞȐȧȔȐ Ȋ ȗȘȖȠȓȖȔ Ȑ ȊȍȓȐȟȈȑȠȐȔ ȗȖȟȚȍȕȐȍȔ Ȓ 
șȚȘȈȚȍȋȐȟȍșȒȐȔ ȌȖȋȔȈȔ? ǵȈȊȍȘȝț” (Hamel, 1996). 

ǵȖȊȣȍ ȊȏȋȓȧȌȣ ȕȈ ȘȍșțȘșȣ ȖȘȋȈȕȐȏȈȞȐȐ ȔȖȎȕȖ ȖȉȕȈȘțȎȐȚȤ ȚȈȔ, ȋȌȍ Ȑ ȕȍ 
ȖȎȐȌȈȍȠȤ. ǽȥȔȍȓ ȖȗȐșȣȊȈȍȚ, ȒȈȒ Ȋ ȖȌȕȖȑ ȒȖȔȗȈȕȐȐ ȐȌȍȧ Ȗ ȊȖȏȔȖȎȕȖșȚȐ 
ȗȖȓțȟȍȕȐȧ ȕȍșȒȖȓȤȒȐȝ ȔȐȓȓȐȖȕȖȊ ȌȖȓȓȈȘȖȊ ȗȘȐȠȓȈ Ȋ ȋȖȓȖȊț șȍȒȘȍȚȈȘȠȍ ȟțȚȤ 
șȚȈȘȠȍ 20 ȓȍȚ, Ȉ Ȋ ȌȘțȋȖȑ – ȕȍȒȖȚȖȘȣȍ Ȑȏ ȉȓȍșȚȧȡȐȝ ȐȌȍȑ ȖȚȕȖșȐȚȍȓȤȕȖ ȒȓȦȟȍȊȣȝ 
ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȖȘȋȈȕȐȏȈȞȐȐ ȐșȝȖȌȐȓȐ ȖȚ ȖȗȍȘȈȚȖȘȈ ȈȊȚȖȗȖȋȘțȏȟȐȒȈ. Ǫ 
ȖȌȕȖȑ ȒȖȔȗȈȕȐȐ, șȗȍȞȐȈȓȐȏȐȘțȦȡȍȑșȧ ȕȈ ȉțȝȋȈȓȚȍȘșȒȖȔ țȟȍȚȍ, ȗȈȘȚȕȍȘȣ țȏȕȈȓȐ 
Ȗ ȊȐȘȚțȈȓȤȕȖȑ ȘȍȈȓȤȕȖșȚȐ ȖȚ ȔȓȈȌȠȍȋȖ șȖȚȘțȌȕȐȒȈ, ȒȖȚȖȘȖȔț ȉȣȓȖ ȊșȍȋȖ 25 ȓȍȚ. 

ǷȖ ȒȘȈȑȕȍȑ ȔȍȘȍ, ȗȣȚȈȧșȤ ȖȞȍȕȐȚȤ ȘȍșțȘșȣ, șȓȍȌțȍȚ țȟȐȚȣȊȈȚȤ Ȑ ȔȕȍȕȐȍ Țȍȝ, 
ȒȚȖ ȘțȒȖȊȖȌȐȚ ȉȐȏȕȍșȖȔ, Ȑ ȔȕȍȕȐȍ ȌȘțȋȐȝ ȓȐȞ, ȟȤȧ șȗȖșȖȉȕȖșȚȤ ȗȘȖȕȐȒȕȖȊȍȕȐȧ Ȋ 
șțȚȤ ȔȖȎȍȚ ȖȒȈȏȈȚȤșȧ ȐșȒȓȦȟȐȚȍȓȤȕȖ ȞȍȕȕȖȑ. ǵȈȗȘȐȔȍȘ, ȐȌȍȧ ȗȘȖȊȍȌȍȕȐȧ 
ȊșȍȔȐȘȕȖ ȐȏȊȍșȚȕȖȑ ȘȍȒȓȈȔȕȖȑ ȒȈȔȗȈȕȐȐ ȜȐȘȔȣ Avis ȗȖȌ ȌȍȊȐȏȖȔ “Ǵȣ 
șȚȈȘȈȍȔșȧ ȉȖȓȤȠȍ” ȗȘȐȕȈȌȓȍȎȈȓȈ ȘȍȒȓȈȔȕȖȔț ȈȋȍȕȚșȚȊț, Ȓ ȒȖȚȖȘȖȔț ǸȖȉȍȘȚ 
ǺȈțȕșȍȕȌ ȖȉȘȈȚȐȓșȧ ȏȈ ȗȖȔȖȡȤȦ Ȋ ȗȖȐșȒȍ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ, ȒȖȚȖȘȖȍ 
ȗȖȏȊȖȓȐȓȖ ȉȣ ȗȖȓȕȖșȚȤȦ ȐȏȔȍȕȐȚȤ ȗȖȓȖȎȍȕȐȍ ȒȖȔȗȈȕȐȐ Avis, Ȋ ȚȖ ȊȘȍȔȧ 
ȗȍȘȍȎȐȊȈȊȠȍȑ ȚȘțȌȕȣȑ ȗȍȘȐȖȌ. 

ǷȖ ȔȕȍȕȐȦ ȈȋȍȕȚșȚȊȈ, ț ȒȖȔȗȈȕȐȐ ȕȍ ȉȣȓȖ ȌȘțȋȖȋȖ ȒȖȕȒțȘȍȕȚȕȖȋȖ 

ȗȘȍȐȔțȡȍșȚȊȈ, ȒȘȖȔȍ ȚȖȋȖ ȜȈȒȚȈ, ȟȚȖ ȍȍ șȖȚȘțȌȕȐȒȐ, ȖȟȍȊȐȌȕȖ, “șȚȈȘȈȓȐșȤ ȐȏȖ 
Ȋșȍȝ șȐȓ”, ȊȖȏȔȖȎȕȖ, ȖȕȐ ȉȣȓȐ ȗȘȖșȚȖ ȊȣȕțȎȌȍȕȣ ȌȍȓȈȚȤ ȥȚȖ. ȅȚȖ Ȑ șȚȈȓȖ ȧȌȘȖȔ 



ȐșȒȓȦȟȐȚȍȓȤȕȖ țșȗȍȠȕȖȑ ȘȍȊȍȘșȐȊȕȖȑ șȚȘȈȚȍȋȐȐ Avis, Ȑ ȕțȎȕȖ ȖȚȔȍȚȐȚȤ, șȕȈȟȈȓȈ 
ȐșȗȖȓȕȐȚȍȓȤȕȖȍ ȘțȒȖȊȖȌșȚȊȖ ȉȣȓȖ ȗȘȖȚȐȊȕȍȍ, ȗȖșȒȖȓȤȒț ȗȘȐȌȍȘȎȐȊȈȓȖșȤ ȉȖȓȍȍ 
ȚȘȈȌȐȞȐȖȕȕȖȋȖ ȊȏȋȓȧȌȈ ȕȈ ȉȐȏȕȍș ȗȘȖȒȈȚȈ ȈȊȚȖȔȖȉȐȓȍȑ. ǷȖȔȕȧ ȖȉȖ Ȋșȍȝ ȥȚȐȝ 
ȚȖȕȒȖșȚȧȝ, ȔȖȎȕȖ ȗȍȘȍȝȖȌȐȚȤ Ȓ ȖșȕȖȊȈȕȕȖȔț ȕȈ ȘȍșțȘșȈȝ ȊȏȋȓȧȌț ȕȈ ȜȐȘȔț Ȑ Ȓ 
ȊȖȗȘȖșț Ȗ ȒȖȘȗȖȘȈȚȐȊȕȣȝ ȊȖȏȔȖȎȕȖșȚȧȝ. 

6.2 ǪǯǫǳȇǬ ǵǨ ǼǰǸǴǻ ǹ ǺǶǿǲǰ ǯǸǭǵǰȇ ǸǭǹǻǸǹǶǪ 

Ǫșȍ ȉȖȓȤȠȍ ȗȖȧȊȓȧȍȚșȧ ȓȐȚȍȘȈȚțȘȣ, ȗȖșȊȧȡȍȕȕȖȑ ȖȗȐșȈȕȐȦ ȖșȕȖȊȈȕȕȖȋȖ ȕȈ 
ȘȍșțȘșȈȝ ȊȏȋȓȧȌȈ ȕȈ ȜȐȘȔț. Ǫ ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ ȉȣȓȖ ȌȖȒȈȏȈȕȖ (Hooley et al., 

1998), ȟȚȖ ȕȈ ȗȘȖȚȧȎȍȕȐȐ 1990ȝ ȋȋ. Ȋ șȐșȚȍȔȍ ȊȏȋȓȧȌȖȊ ȕȈ ȔȈȘȒȍȚȐȕȋȖȊțȦ 
șȚȘȈȚȍȋȐȦ ȗȘȍȖȉȓȈȌȈȦȡȐȔȐ șȚȈȓȐ ȌȊȍ ȚȍȔȣ: ȖȘȐȍȕȚȈȞȐȧ ȕȈ ȘȣȕȖȒ Ȑ ȊȏȋȓȧȌ ȕȈ 
ȜȐȘȔț ȐȓȐ ȖȘȋȈȕȐȏȈȞȐȦ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȘȍșțȘșȖȊ (Resourcebased view, RBV). 

ǷȖ ȔȕȍȕȐȦ țȒȈȏȈȕȕȣȝ ȈȊȚȖȘȖȊ, Ȋ ȓȐȚȍȘȈȚțȘȍ, ȗȖșȊȧȡȍȕȕȖȑ ȚȍȔȍ ȖȘȐȍȕȚȈȞȐȐ ȕȈ 
ȘȣȕȖȒ, ȈȒȞȍȕȚ ȗȘȐȝȖȌȐȚșȧ ȕȈ ȊȣșȖȟȈȑȠțȦ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ ȒȖȔȗȈȕȐȑ, 
ȖȚȓȐȟȈȦȡȐȝșȧ ȊȣșȖȒȐȔ ȒȈȟȍșȚȊȖȔ, ȖȉȡȍȖȘȋȈȕȐȏȈȞȐȖȕȕȣȔ ȕȈȒȖȗȓȍȕȐȍȔ Ȑ 
șȖȊȔȍșȚȕȣȔ ȐșȗȖȓȤȏȖȊȈȕȐȍȔ ȏȕȈȕȐȑ Ȗ ȘȣȕȒȍ, ȘȍȏțȓȤȚȈȚȖȔ ȟȍȋȖ șȚȈȕȖȊȐȚșȧ 
țȔȍȕȐȍ ȘȍȈȋȐȘȖȊȈȚȤ ȕȈ ȍȋȖ ȗȖȚȘȍȉȕȖșȚȐ. Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ Ȋ ȒȕȐȋȈȝ Ȗ RBV ȏȊțȟȈȚ 
ȗȘȍȌȗȖȓȖȎȍȕȐȧ, ȟȚȖ șȚȘȈȚȍȋȐȧ ȊȣșȖȒȖȑ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ 
ȏȈȊȐșȐȚ ȖȚ ȐșȚȖȘȐȟȍșȒȐ șȜȖȘȔȐȘȖȊȈȊȠȍȑșȧ ȞȍȕȕȖȑ ȉȈȏȣ ȘȍșțȘșȖȊ (ȕȈȗȘȐȔȍȘ, 
Grant,1995; Wernerfelt, 1995). 

ǺȍȔ ȕȍ Ȕȍȕȍȍ șțȡȍșȚȊțȍȚ ȊȍȘȖȧȚȕȖșȚȤ ȗȖȚȍȕȞȐȈȓȤȕȖȋȖ ȒȖȕȜȓȐȒȚȈ ȔȍȎȌț ȌȊțȔȧ 
ȕȈȗȘȈȊȓȍȕȐȧȔȐ, ȖȗȐșȣȊȈȍȔȣȔȐ Ȋ ȓȐȚȍȘȈȚțȘȍ. ǶȌȕȖ Ȑȏ ȕȐȝ țȒȈȏȣȊȈȍȚ ȕȈ 
ȗȘȍȐȔțȡȍșȚȊȈ ȕȈȗȘȈȊȓȍȕȕȖȑ ȕȈȘțȎț șȗȖșȖȉȕȖșȚȐ Ȓ ȘȍȈȋȐȘȖȊȈȕȐȦ Ȋ Ȟȍȓȧȝ 
ȈȌȈȗȚȈȞȐȐ Ȓ țșȓȖȊȐȧȔ ȘȣȕȒȈ, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ ȌȘțȋȖȍ ȧȊȓȧȍȚșȧ ȕȈȗȘȈȊȓȍȕȕȣȔ 
ȊȕțȚȘȤ Ȑ ȈȒȞȍȕȚȐȘțȍȚ ȊȕȐȔȈȕȐȍ ȕȈ ȊȣȋȖȌȕȣȝ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȝ ȘȍșțȘșȖȊ (Amit and 
Shoemaker, 1993). ǹ ȚȖȟȒȐ ȏȘȍȕȐȧ ȔȈȘȒȍȚȐȕȋȈ Ȋșȍ ȌȖșȚȈȚȖȟȕȖ ȗȘȖșȚȖ: ȍșȓȐ 
șȚȘȈȚȍȋȐȧ șȓȐȠȒȖȔ ȋȓțȉȖȒȖ ȊȕȍȌȘȧȍȚșȧ Ȋ ȒȖȘȗȖȘȈȚȐȊȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ, 
ȗȖȧȊȓȧȍȚșȧ ȘȐșȒ, șȊȧȏȈȕȕȣȑ ș ȗȘȍȕȍȉȘȍȎȍȕȐȍȔ ȚȘȍȉȖȊȈȕȐȧȔȐ ȔȍȕȧȦȡȍȑșȧ 
ȕȍșȚȈȉȐȓȤȕȖȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȘȍȌȣ. ǵȖș ȚȖȟȒȐ ȏȘȍȕȐȧ, ȖșȕȖȊȈȕȕȖȑ ȕȈ ȘȍșțȘșȈȝ, 
ȔȈȘȒȍȚȐȕȋȖȊȣȍ șȚȘȈȚȍȋȐȐ, ȕȍ ȐșȗȖȓȤȏțȦȡȐȍ ȝȈȘȈȒȚȍȘȕȣȍ ȊȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ 
ȜȐȘȔȣ, șȒȖȘȍȍ ȊșȍȋȖ, ȖȒȈȎțȚșȧ ȕȍȥȜȜȍȒȚȐȊȕȣȔȐ Ȑ ȕȍȘȍȕȚȈȉȍȓȤȕȣȔȐ. 

ǪȗȘȖȟȍȔ, Ȕȣ șȟȐȚȈȍȔ, ȟȚȖ ȒȖȕȒțȘȍȕȚȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȗȘȍȌȖșȚȈȊȓȧȍȚ ȕȈȔ 
ȊȖȏȔȖȎȕȖșȚȤ țȘȍȋțȓȐȘȖȊȈȕȐȧ ȥȚȖȋȖ ȗȖȚȍȕȞȐȈȓȤȕȖȋȖ ȒȖȕȜȓȐȒȚȈ. Ǵȣ ȔȖȎȍȔ 
ȌȖȒȈȏȈȚȤ, ȟȚȖ ȒȖȕȒțȘȍȕȚȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȗȖȏȊȖȓȧȍȚ ȖȗȘȍȌȍȓȐȚȤ șȚȍȗȍȕȤ 
ȒȖȕȒțȘȍȕȚȖșȗȖșȖȉȕȖșȚȐ ȜȐȘȔȣ ȗțȚȍȔ ȊȣȧȊȓȍȕȐȧ ȞȍȓȍȊȣȝ ȘȣȕȒȖȊ Ȑ 
ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ, Ȓ ȒȖȚȖȘȖȔț ȜȐȘȔȈ ȉțȌȍȚ șȚȘȍȔȐȚȤșȧ, ȖȉșȓțȎȐȊȈȧ 
ȥȚȐ ȘȣȕȒȐ. ǷȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȘȣȕȒȖȊ ȉțȌȍȚ ȖȚȟȈșȚȐ ȏȈȊȐșȍȚȤ ȖȚ ȘȍșțȘșȖȊ, 
ȐȔȍȦȡȐȝșȧ Ȋ ȘȈșȗȖȘȧȎȍȕȐȐ ȜȐȘȔȣ Ȍȓȧ șȖȏȌȈȕȐȧ șȐȓȤȕȖȑ ȒȖȕȒțȘȍȕȚȕȖȑ 
ȗȖȏȐȞȐȐ. 

ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ ȚȖȟȒȈ ȏȘȍȕȐȧ Ȗ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȐ ȖșȕȖȊȈȕȈ ȕȈ 
ȗȘȐȏȕȈȕȐȐ ȚȖȋȖ, ȟȚȖ țșȐȓȍȕȐȍ ȒȖȘȗȖȘȈȚȐȊȕȣȝ ȘȍșțȘșȖȊ Ȑ Ȑȝ ȕȈȗȘȈȊȓȍȕȐȍ ȕȈ 
ȥȒȖȕȖȔȐȟȍșȒțȦ ȊȣȋȖȌț ȒȖȔȗȈȕȐȐ ȚȘȍȉțȍȚ ȗȘȐȔȍȕȍȕȐȧ ȥȚȐȝ ȘȍșțȘșȖȊ ȕȈ ȘȣȕȒȍ. Ǫ 
ȚȖ Ȏȍ ȊȘȍȔȧ ȥȚȈ ȚȖȟȒȈ ȏȘȍȕȐȧ ȗȖȏȊȖȓȧȍȚ ȗȘȐȏȕȈȚȤ Ȑ ȚȖ, ȟȚȖ Ȍȓȧ ȗȖșȚȖȧȕȕȖȋȖ 



ȗȘȐȔȍȕȍȕȐȧ ȘȍșțȘșȖȊ Ȋ țșȓȖȊȐȧȝ ȒȖȕȒțȘȍȕȞȐȐ șȖ șȚȖȘȖȕȣ șȖȗȍȘȕȐȒȖȊ 
ȒȖȕȒțȘȍȕȚȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ ȌȖȓȎȕȖ ȉȣȚȤ ȖșȕȖȊȈȕȖ ȕȈ ȝȈȘȈȒȚȍȘȕȣȝ, ȖșȖȉȣȝ 
ȘȍșțȘșȈȝ ȜȐȘȔȣ (Hamel and Prahalad, 1994; Webster, 1994). Ǫ ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ, 
ȖȘȐȍȕȚȈȞȐȧ ȕȈ ȘȣȕȖȒ șȈȔȈ ȗȖ șȍȉȍ ȔȖȎȍȚ șȟȐȚȈȚȤșȧ ȖșȕȖȊȕȣȔ ȒȖȘȗȖȘȈȚȐȊȕȣȔ 
ȘȍșțȘșȖȔ, ȒȖȚȖȘȣȑ ȒȖȔȗȈȕȐȧ ȕȈȒȈȗȓȐȊȈȍȚ Ȑ ȖșȊȈȐȊȈȍȚ Ȋ ȚȍȟȍȕȐȍ ȌȓȐȚȍȓȤȕȖȋȖ 
ȗȍȘȐȖȌȈ ȊȘȍȔȍȕȐ. 

ǺȈȒȈȧ ȊȖȏȊȘȈȚȕȈȧ ȊȏȈȐȔȖșȊȧȏȤ ȔȍȎȌț ȚȘȍȉȖȊȈȕȐȧȔȐ ȖȘȐȍȕȚȈȞȐȐ ȕȈ ȘȣȕȖȒ Ȑ 
RBV, Ȉ ȚȈȒȎȍ șȊȧȏȤ ș ȒȖȕȒțȘȍȕȚȕȣȔ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍȔ ȖȚȘȈȎȍȕȈ ȕȈ ȘȐș. 6.3. ǹ 
ȥȚȖȑ țȗȘȖȡȍȕȕȖȑ ȚȖȟȒȐ ȏȘȍȕȐȧ ȗȘȖȉȓȍȔȈ șȊȧȏȈȕȈ ȚȖȓȤȒȖ ș ȘȍȈȋȐȘȖȊȈȕȐȍȔ ȕȈ 
ȘȣȕȖȟȕȣȍ țșȓȖȊȐȧ ȗțȚȍȔ ȗȘȐȔȍȕȍȕȐȧ ȘȍșțȘșȖȊ ȖȘȋȈȕȐȏȈȞȐȐ Ȓ ȉȓȈȋȖȗȘȐȧȚȕȣȔ 
ȊȖȏȔȖȎȕȖșȚȧȔ Ȑ ȗȖȚȘȍȉȕȖșȚȧȔ ȒȓȐȍȕȚȖȊ. 

 

ǸȐș. 6.3. ǲȖȕȒțȘȍȕȚȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ Ȑ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȍ ȘȍșțȘșȣ 

ǸȍȏțȓȤȚȈȚȖȔ șȚȈȕȍȚ ȒȖȕȒțȘȍȕȚȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ. ǺȍȔ ȕȍ Ȕȍȕȍȍ, ȚȍȖȘȐȧ Ȗȉ 
ȖșȕȖȊȈȕȕȖȔ ȕȈ ȘȍșțȘșȈȝ ȊȏȋȓȧȌȍ ȕȈ ȜȐȘȔț ȌȖșȚȖȑȕȈ ȘȈșșȔȖȚȘȍȕȐȧ Ȋ ȒȈȟȍșȚȊȍ ȍȡȍ 
ȖȌȕȖȋȖ ȐșȚȖȟȕȐȒȈ, șȗȖșȖȉșȚȊțȦȡȍȋȖ ȗȘȖȕȐȒȕȖȊȍȕȐȦ Ȋ șțȚȤ ȖȞȍȕȒȐ 
ȒȖȘȗȖȘȈȚȐȊȕȣȝ ȊȖȏȔȖȎȕȖșȚȍȑ, ȧȊȓȧȦȡȐȝșȧ ȖșȕȖȊȖȑ Ȍȓȧ ȒȖȕȒțȘȍȕȚȕȖȋȖ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ. 

6.2.1. ǰșȚȖȟȕȐȒȐ ȊȏȋȓȧȌȈ ȕȈ ȜȐȘȔț ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȍȍ ȘȍșțȘșȖȊ 

RBV Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ ȗȘȐȕȧȚ Ȋ ȉȖȓȤȠȐȕșȚȊȍ șȖȊȘȍȔȍȕȕȣȝ ȚȘțȌȖȊ, 
ȗȖșȊȧȡȍȕȕȣȝ șȚȘȈȚȍȋȐȐ (șȔ., ȕȈȗȘȐȔȍȘ, Grant, 1995; Mahoney, 1995;Wernerfelt, 
1995ȐșȟȍȘȗȣȊȈȦȡȍȍ ȖȗȐșȈȕȐȍ ȌȈȕȕȖȑ ȚȍȖȘȐȐ). ǶșȕȖȊȖȗȖȓȈȋȈȦȡȐȑ ȗȘȐȕȞȐȗ RBV 
șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖ Ȍȓȧ țșȚȖȑȟȐȊȖșȚȐ șȚȘȈȚȍȋȐȐ ȖȕȈ ȌȖȓȎȕȈ ȉȣȚȤ ȎȍșȚȒȖ ȗȖȌȟȐȕȍȕȈ 
ȘȍșțȘșȈȔ Ȑ ȊȖȏȔȖȎȕȖșȚȧȔ ȜȐȘȔȣ. 

ǫȘȈȕȚ (1995) ȚȈȒ șȜȖȘȔțȓȐȘȖȊȈȓ șȊȖȦ ȚȖȟȒț ȏȘȍȕȐȧ: “Ǫ ȖȉȡȍȔ, ȟȍȔ ȊȣȠȍ ȚȍȔȗȣ 
ȐȏȔȍȕȍȕȐȑ Ȋ șȘȍȌȍ, ȖȒȘțȎȈȦȡȍȑ ȒȖȔȗȈȕȐȦ, ȚȍȔ ȉȖȓȤȠȍ ȖȕȈ ȌȖȓȎȕȈ șȚȘȍȔȐȚȤșȧ Ȓ 
ȚȖȔț, ȟȚȖȉȣ ȖșȕȖȊȣȊȈȚȤ ȌȖȓȋȖșȘȖȟȕțȦ șȚȘȈȚȍȋȐȦ ȕȈ șȊȖȐȝ ȊȕțȚȘȍȕȕȐȝ ȘȍșțȘșȈȝ Ȑ 
ȊȖȏȔȖȎȕȖșȚȧȝ, ȊȔȍșȚȖ ȚȖȋȖ, ȟȚȖȉȣ ȒȖȕȞȍȕȚȘȐȘȖȊȈȚȤ ȊȕȐȔȈȕȐȍ ȕȈ ȊȕȍȠȕȍȔ 
ȘȣȕȒȍ”. ǫȘȈȕȚ ȗȘȐȊȖȌȐȚ ȗȘȐȔȍȘ Ȗ ȗȘȖȐȏȊȖȌȐȚȍȓȧȝ ȗȐȠțȡȐȝ ȔȈȠȐȕȖȒ, Ȋ 1980ȍ 
ȋȋ.ȖȒȈȏȈȊȠȐȝșȧ ȗȍȘȍȌ ȓȐȞȖȔ ȘȍȊȖȓȦȞȐȐ, șȊȧȏȈȕȕȖȑ ș ȘȈșȗȘȖșȚȘȈȕȍȕȐȍȔ Ƿǲ. 



ǫȘȈȕȚ ȗȖȓȈȋȈȍȚ, ȟȚȖ Ȋ ȌȈȕȕȖȔ șȓțȟȈȍ ȔȖȎȕȖ ȉȣȓȖ ȊȣȉȘȈȚȤ ȚȖȓȤȒȖ ȖȌȕț Ȑȏ ȌȊțȝ 
șȚȘȈȚȍȋȐȑ: ȓȐȉȖ ȗȘȖȌȖȓȎȈȚȤ ȘȈȉȖȚț ȕȈ ȚȘȈȌȐȞȐȖȕȕȖȔ ȘȣȕȒȍ Ȑ ȗȖȗȣȚȈȚȤșȧ 
ȖȊȓȈȌȍȚȤ ȚȍȝȕȖȓȖȋȐȍȑ ȥȓȍȒȚȘȖȕȕȖȑ ȖȉȘȈȉȖȚȒȐ ȚȍȒșȚȖȊ, ȓȐȉȖ ȐșȒȈȚȤ ȊȣȝȖȌȣ ȕȈ 
ȌȘțȋȐȍ ȘȣȕȒȐ, ȋȌȍ ȔȖȎȕȖ ȉȣȓȖ ȉȣ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ șțȡȍșȚȊțȦȡȐȔȐ ȊȐȌȈȔȐ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȑ ȊȖȏȔȖȎȕȖșȚȧȔȐ. 

ǷȍȘȍȝȖȌ ȒȖȔȗȈȕȐȐ Olivetti ȖȚ ȗȘȖȐȏȊȖȌșȚȊȈ ȗȐȠțȡȐȝ ȔȈȠȐȕȖȒ Ȓ ȒȖȔȗȤȦȚȍȘȈȔ 

șȓțȎȐȚ ȗȘȐȔȍȘȖȔ șȓȍȌȖȊȈȕȐȧ ȗȍȘȊȖȑ șȚȘȈȚȍȋȐȐ. ǷȍȘȍȝȖȌ ȌȘțȋȐȝ ȒȖȔȗȈȕȐȑ ȕȈ 
ȘȣȕȖȒ ȗȘȐȕȚȍȘȖȊ ș ȞȍȓȤȦ ȗȖȓȍȏȕȖȋȖ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȐȔȍȦȡȐȝșȧ ȘȍșțȘșȖȊ – 

ȗȘȐȔȍȘ ȊȣȉȖȘȈ ȊȚȖȘȖȑ șȚȘȈȚȍȋȐȐ. ǪȗȘȖȟȍȔ, ȕȍȌȈȓȤȕȖȊȐȌȕȣȔ ȔȖȎȕȖ ȕȈȏȊȈȚȤ 
ȔȕȍȕȐȍ, șȖȋȓȈșȕȖ ȒȖȚȖȘȖȔț ȥȚȐ șȚȘȈȚȍȋȐȐ ȧȊȓȧȦȚșȧ ȍȌȐȕșȚȊȍȕȕȖ ȊȖȏȔȖȎȕȣȔȐ ȐȓȐ 
ȊȏȈȐȔȖȐșȒȓȦȟȈȦȡȐȔȐ. 

ǵȍșȔȖȚȘȧ ȕȈ ȚȈȒțȦ ȖȋȘȈȕȐȟȍȕȕȖșȚȤ ȊȏȋȓȧȌȖȊ, RBV ȗȘȍȌȓȈȋȈȍȚ ȘȧȌ ȗȖȓȍȏȕȣȝ 
șȗȖșȖȉȖȊ, ȗȖȏȊȖȓȧȦȡȐȝ ȋȓțȉȎȍ ȗȖȕȧȚȤ ȗȘȐȘȖȌț ȒȖȘȗȖȘȈȚȐȊȕȣȝ ȘȍșțȘșȖȊ. 
ǹțȡȍșȚȊțȍȚ ȕȍșȒȖȓȤȒȖ ȘȈȏȓȐȟȕȣȝ ȊȏȋȓȧȌȖȊ ȕȈ ȖȗȘȍȌȍȓȍȕȐȍ Ȑ ȒȓȈșșȐȜȐȒȈȞȐȦ 
ȘȍșțȘșȖȊ: 

 Ȋșȍ, ȟȚȖ ȔȖȎȕȖ șȟȐȚȈȚȤ șȐȓȤȕȖȑ ȐȓȐ șȓȈȉȖȑ ȖșȖȉȍȕȕȖșȚȤȦ ȜȐȘȔȣ(Wernerfelt, 
1984); 

 ȘȍȏȍȘȊȣ ȐȔȍȦȡȐȝșȧ ȜȈȒȚȖȘȖȊ, ȗȘȐȕȈȌȓȍȎȈȡȐȝ ȜȐȘȔȍ ȐȓȐ ȒȖȕȚȘȖȓȐȘțȍȔȣȝ 
ȍȦ (Amit and Shoemaker, 1993); 

 șȖȊȖȒțȗȕȖșȚȤ ȈȒȚȐȊȖȊ, ȊȖȏȔȖȎȕȖșȚȍȑ, ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ ȗȘȖȞȍșșȖȊ, 
ȖșȖȉȍȕȕȖșȚȍȑ ȜȐȘȔȣ, ȐȕȜȖȘȔȈȞȐȐ Ȑ ȏȕȈȕȐȑ (Barney, 1991). 

ǲȈȒ ȉȣ ȚȈȔ ȕȐ ȉȣȓȖ, Ǭȍȑ (Day, 1994) ȗȘȍȌȓȖȎȐȓ ȗȘȐȔȍȕȧȚȤ ȖȌȕț ȖșȖȉȍȕȕȖ 
ȗȖȓȍȏȕțȦ șȐșȚȍȔț, ȗȖȏȊȖȓȧȦȡțȦ ȖȚȌȍȓȐȚȤ ȈȒȚȐȊȣ ȒȖȔȗȈȕȐȐ ȖȚ ȍȍ 

ȊȖȏȔȖȎȕȖșȚȍȑ. 

ǹȖȋȓȈșȕȖ ȚȍȘȔȐȕȖȓȖȋȐȐ Ǭȍȧ, ȈȒȚȐȊȣ ȖȘȋȈȕȐȏȈȞȐȐ ȥȚȖ ȞȍȕȕȖșȚȐ, ȕȈȒȖȗȓȍȕȕȣȍ 
ȗȘȍȌȗȘȐȧȚȐȍȔ, ȕȈȗȘȐȔȍȘ, ȗȖȓțȟȍȕȕȣȍ Ȋ ȘȍȏțȓȤȚȈȚȍ ȐȕȊȍșȚȐȞȐȑ Ȋ ȔȈșȠȚȈȉȕȖȍ 
ȗȘȖȐȏȊȖȌșȚȊȖ, ȏȈȊȖȌȣ, țȟȈșȚȒȐ Ȑ Ȋ ȉȘȍȕȌȖȊȣȑ ȒȈȗȐȚȈȓ. ǪȖȏȔȖȎȕȖșȚȐ ȧȊȓȧȦȚșȧ 
ȖȚȘȈȎȍȕȐȍȔ șȐȕȍȘȋȐȐ ȔȍȎȌț ȥȚȐȔȐ ȈȒȚȐȊȈȔȐ Ȑ ȗȖȏȊȖȓȧȦȚ ȐșȗȖȓȤȏȖȊȈȚȤ Ȑȝ ȕȈ 
ȉȓȈȋȖ ȒȖȔȗȈȕȐȐ. 

Ǫ șȖȖȚȊȍȚșȚȊȐȐ ș ȥȚȐȔȐ ȖȗȘȍȌȍȓȍȕȐȧȔȐ ȚȍȘȔȐȕȖȊ, ȊȖȏȔȖȎȕȖșȚȐ ȥȚȖ șȓȖȎȕȣȍ 
șȖȊȖȒțȗȕȖșȚȐ ȕȈȊȣȒȖȊ Ȑ ȒȖȓȓȍȒȚȐȊȕȖȋȖ ȖȉțȟȍȕȐȧ, ȖȉȍșȗȍȟȐȊȈȦȡȐȍ ȗȘȍȊȖșȝȖȌȕțȦ 
ȒȖȖȘȌȐȕȈȞȐȦ ȜțȕȒȞȐȖȕȈȓȤȕȣȝ ȊȐȌȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ ȕȈ ȖșȕȖȊȍ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ 
ȗȘȖȞȍșșȖȊ. 

Ǫ ȕȈșȚȖȧȡȍȑ ȋȓȈȊȍ Ȕȣ ȌȖȗțșȒȈȍȔ, ȟȚȖ ȘȍșțȘșȣ șȖșȚȖȧȚ Ȑȏ ȈȒȚȐȊȖȊ Ȑ 

ȊȖȏȔȖȎȕȖșȚȍȑ, Ȑ țȗȖȚȘȍȉȓȧȍȔ ȚȍȘȔȐȕȣ “ȊȖȏȔȖȎȕȖșȚȐ” Ȑ “ȊȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ” Ȋ 
ȒȈȟȍșȚȊȍ ȊȏȈȐȔȖȏȈȔȍȕȧȍȔȣȝ. ǹȚȘțȒȚțȘȕȈȧ ȖșȕȖȊȈ ȈȕȈȓȐȏȈ, ȒȖȚȖȘȈȧ ȉțȌȍȚ 
ȘȈșșȔȖȚȘȍȕȈ ȕȐȎȍ, șȝȍȔȈȚȐȟȍșȒȐ ȐȏȖȉȘȈȎȍȕȈ ȕȈ ȘȐș. 6.4. 

 



 

ǸȐș. 6.3. ǲȖȕȒțȘȍȕȚȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ Ȑ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȍ ȘȍșțȘșȣ 

6.2.2. ǨȒȚȐȊȣ ȖȘȋȈȕȐȏȈȞȐȐ 

Ǫ ȒȈȟȍșȚȊȍ Ȟȍȕȕȣȝ ȘȍșțȘșȖȊ ȈȒȚȐȊȣ ȖȘȋȈȕȐȏȈȞȐȐ ȔȖȋțȚ Ȋ ȞȍȓȖȔ ȉȣȚȤ 
ȔȈȚȍȘȐȈȓȤȕȣȔȐ ȐȓȐ ȕȍȔȈȚȍȘȐȈȓȤȕȣȔȐ Ȑ ȊȒȓȦȟȈȚȤ Ȋ șȍȉȧ șȓȍȌțȦȡȍȍ: 

 ȜȐȏȐȟȍșȒȐȍ ȈȒȚȐȊȣ: ȚȈȒȐȍ ȒȈȒ ȏȍȔȓȧ, ȗȖȔȍȡȍȕȐȧ Ȑ ȗȘȖȟ., șȖȉșȚȊȍȕȕȣȍ ȐȓȐ 
ȒȖȕȚȘȖȓȐȘțȍȔȣȍ; 

 ȜȐȕȈȕșȖȊȣȍ ȈȒȚȐȊȣ: Ȋ ȔȈȚȍȘȐȈȓȤȕȖȑ ȜȖȘȔȍ ȕȈȓȐȟȕȣȍ ȕȈ ȘțȒȈȝ, Ȉ ȚȈȒȎȍ Ȋ 
ȕȍȔȈȚȍȘȐȈȓȤȕȖȔ ȊȐȌȍ ȕȈȗȘȐȔȍȘ, ȒȘȍȌȐȚȖșȗȖșȖȉȕȖșȚȤ ȐȓȐ ȖȞȍȕȍȕȕȈȧ 
ȒȘȍȌȐȚȖșȗȖșȖȉȕȖșȚȤ; 

 ȥȒșȗȓțȈȚȈȞȐȖȕȕȣȍ ȈȒȚȐȊȣ: ȔȈȚȍȘȐȈȓȤȕȣȍ ȏȈȊȖȌȣ Ȑ ȖȉȖȘțȌȖȊȈȕȐȍ Ȍȓȧ 
ȗȘȖȐȏȊȖȌșȚȊȈ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ, ȕȍȔȈȚȍȘȐȈȓȤȕȣȍ șȐșȚȍȔȣ Ȑ ȗȘȖȞȍșșȣ; 

 ȒȈȌȘȖȊȣȍ ȈȒȚȐȊȣ: ȓȦȌȐ, ȘȈȉȖȚȈȦȡȐȍ ȕȈ ȜȐȘȔȍ (ȔȈȚȍȘȐȈȓȤȕȣȍ ȈȒȚȐȊȣ) Ȑ Ȑȝ 
ȒȈȟȍșȚȊȈ, ȟȍȘȚȣ ȝȈȘȈȒȚȍȘȈ Ȑ țȔȍȕȐȧ (ȕȍȔȈȚȍȘȐȈȓȤȕȣȍ); 

 ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȈȒȚȐȊȣ: Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ ȕȍȔȈȚȍȘȐȈȓȤȕȣȍ, ȚȈȒȐȍ ȒȈȒ 
ȖȚȕȖȠȍȕȐȧ ș ȒȓȐȍȕȚȈȔȐ Ȑ ȗȖșȘȍȌȕȐȒȈȔȐ, ȉȘȍȕȌ Ȑ ȍȋȖ ȘȍȗțȚȈȞȐȧ, ȓȖȧȓȤȕȖșȚȤ 



ȒȓȐȍȕȚȖȊ Ȑ ȚȍȒțȡȍȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȕȈ ȘȣȕȒȍ(șȔ. ȕȐȎȍ ȈȒȚȐȊȣ, ȖșȕȖȊȈȕȕȣȍ 
ȕȈ ȒȓȐȍȕȚȈȝ); 

 ȗȘȈȊȖȊȣȍ ȈȒȚȐȊȣ: ȚȈȒȐȍ ȒȈȒ ȗȈȚȍȕȚȣ Ȑ ȈȊȚȖȘșȒȐȍ ȗȘȈȊȈ ȐȓȐ ȘȍȗțȚȈȞȐȧ 
ȜȐȘȔȣ Ȋ șȊȧȏȐ ș șțȌȍȉȕȣȔȐ șȗȖȘȈȔȐ (ȚȈȒȐȍ ȒȖȔȗȈȕȐȐ, ȒȈȒ McDonald’s Ȑ Virgin, 
ȐȏȊȍșȚȕȣ ȋȖȚȖȊȕȖșȚȤȦ ȖȉȘȈȡȈȚȤșȧ Ȋ șțȌ ȘȈȌȐ ȏȈȡȐȚȣ șȊȖȐȝ ȗȘȈȊ, ȟȚȖ ȕȍ 
ȘȍȠȈȦȚșȧ ȌȍȓȈȚȤ Ȑȝ ȒȖȕȒțȘȍȕȚȣ); 

 șȐșȚȍȔȕȣȍ: ȔȈȚȍȘȐȈȓȤȕȣȍ ȉȈȏȣ ȌȈȕȕȣȝ Ȑ țȗȘȈȊȓȍȕȟȍșȒȐȍ ȐȕȜȖȘȔȈȞȐȖȕȕȣȍ 
șȐșȚȍȔȣ, ȕȍȔȈȚȍȘȐȈȓȤȕȣȍ șȐșȚȍȔȣ ȗȖȌȌȍȘȎȒȐ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ. 

ǵȈȠ ȗȖȌȝȖȌ Ȓ ȖȞȍȕȒȍ ȥȚȐȝ ȚȐȗȖȊ ȘȍșțȘșȖȊ ȗȘȍȌșȚȈȊȓȍȕ ȕȐȎȍ. 

6.2.3. ǶȘȋȈȕȐȏȈȞȐȖȕȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ 

Ǫ ȚȖ ȊȘȍȔȧ ȒȈȒ ȈȒȚȐȊȣ ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ ȖȌȐȕ ȚȐȗ ȘȍșțȘșȖȊ șȖȋȓȈșȕȖ RBV, 

ȊȖȏȔȖȎȕȖșȚȐ ȐȓȐ ȊȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ – ȥȚȖ ȌȘțȋȖȑ ȚȐȗ. ȅȚȖ țȔȍȕȐȍ 

ȗȘȍȌȗȘȐȧȚȐȧ ȖȘȋȈȕȐȏȖȊȣȊȈȚȤ, țȗȘȈȊȓȧȚȤ, ȒȖȖȘȌȐȕȐȘȖȊȈȚȤ ȐȓȐ ȗȘȍȌȗȘȐȕȐȔȈȚȤ 
ȒȖȕȒȘȍȚȕȣȍ ȊȐȌȣ ȌȍȧȚȍȓȤȕȖșȚȐ Ȋ șȖȊȖȒțȗȕȖșȚȐ (Ǻȍȍșȍ at al, 1992),ȟȚȖ ȚȍșȕȖ 
șȊȧȏȈȕȖ ș ȘȈșșȔȖȚȘȍȕȐȍȔ ȒȓȦȟȍȊȣȝ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, ȒȖȚȖȘȖȍ ȗȘȐȊȖȌȐȚșȧ 
ȕȐȎȍ. 

ǷȖ șțȚȐ, ȊȖȏȔȖȎȕȖșȚȐ ȖȚȕȖșȧȚșȧ Ȓ țȔȍȕȐȦ ȜȐȘȔȣ ȐșȗȖȓȤȏȖȊȈȚȤ șȊȖȐ ȈȒȚȐȊȣ 
ȗȘȐ ȗȖȔȖȡȐ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ ȗȘȖȞȍșșȖȊ ȘȈȌȐ ȌȖșȚȐȎȍȕȐȧ ȎȍȓȈȍȔȖȋȖ ȘȍȏțȓȤȚȈȚȈ. 
ǽțȓȍȑ Ȑ ȌȘ. (Hooley at al., 1998) ȗȘȍȌȓȈȋȈȦȚ ȚȐȗȖȓȖȋȐȦ ȊȖȏȔȖȎȕȖșȚȍȑ ȗȖ ȌȊțȔ 
ȖșȕȖȊȕȣȔ ȐȏȔȍȘȍȕȐȧȔ, ȒȈȒ ȗȖȒȈȏȈȕȖ ȕȈ ȘȐș. 6.4, Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȚȖȋȖ, ȧȊȓȧȦȚșȧ 
ȓȐ ȖȕȐ șȚȘȈȚȍȋȐȟȍșȒȐȔȐ ȐȓȐ ȖȗȍȘȈȞȐȖȕȕȣȔȐ, Ȑ ȖȚ ȚȖȋȖ, ȖșȕȖȊȈȕȣ ȓȐ ȖȕȐ ȕȈ 
ȊȖȏȔȖȎȕȖșȚȧȝ ȐȕȌȐȊȐȌțțȔȖȊ ȐȓȐ ȕȈȝȖȌȧȚșȧ ȕȈ ȖȗȘȍȌȍȓȍȕȕȖȔ ȒȖȘȗȖȘȈȚȐȊȕȖȔ 
țȘȖȊȕȍ. 

ǪȖ-ȗȍȘȊȣȝ, ȊȖȏȔȖȎȕȖșȚȐ ȌȍȓȧȚșȧ ȕȈ șȚȘȈȚȍȋȐȟȍșȒȐȍ, ȜțȕȒȞȐȖȕȈȓȤȕȣȍ Ȑ 
ȖȗȍȘȈȞȐȖȕȕȣȍ: 

 ǹȚȘȈȚȍȋȐȟȍșȒȐȍ ȊȖȏȔȖȎȕȖșȚȐ ȓȍȎȈȚ Ȋ ȖșȕȖȊȍ ȖȗȘȍȌȍȓȍȕȐȧ ȕȈȗȘȈȊȓȍȕȐȧ 
ȜȐȘȔȣ. ǲ ȕȐȔ ȖȚȕȖșȧȚșȧ ȚȈȒȐȍ ȊȖȗȘȖșȣ, ȒȈȒ ȗȘȍȖȉȓȈȌȈȦȡȈȧ ȓȖȋȐȒȈ ȐȓȐ 
ȖȘȐȍȕȚȈȞȐȧ, ȕȈȗȘȈȊȓȧȦȡȈȧ ȌȍȑșȚȊȐȧ ȘțȒȖȊȖȌșȚȊȈ (ȟȚȖ șȍȘȤȍȏȕȖ 
șȒȈȏȣȊȈȍȚșȧ ȕȈ șȚȘȈȚȍȋȐȟȍșȒȖȔ ȕȈȗȘȈȊȓȍȕȐȐ), șȗȖșȖȉȕȖșȚȤ ȖȘȋȈȕȐȏȈȞȐȐ Ȓ 
ȖȉțȟȍȕȐȦ (ȗȘȐȖȉȘȍȚȍȕȐȍ, țșȊȖȍȕȐȍ ȐȕȜȖȘȔȈȞȐȐ Ȑ ȌȍȑșȚȊȐȧ, ȖșȕȖȊȈȕȕȣȍ ȕȈ 
ȕȍȑ), Ȉ ȚȈȒȎȍ șȗȖșȖȉȕȖșȚȤ ȊȣșȠȍȋȖ ȘțȒȖȊȖȌșȚȊȈ ȊȕȍȌȘȧȚȤ șȚȘȈȚȍȋȐȐ. 

 ǼțȕȒȞȐȖȕȈȓȤȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ șȊȧȏȈȕȣ ș ȊȣȗȖȓȕȍȕȐȍȔ 
ȜțȕȒȞȐȖȕȈȓȤȕȣȝ ȏȈȌȈȟ. ǲ ȥȚȖȑ ȋȘțȗȗȍ ȖȚȕȖșȧȚșȧ ȔȈȘȒȍȚȐȕȋȖȊȣȍ 
ȊȖȏȔȖȎȕȖșȚȐ (șȔ. ȕȐȎȍ), șȗȖșȖȉȕȖșȚȐ Ȓ ȜȐȕȈȕșȖȊȖȔț țȗȘȈȊȓȍȕȐȦ Ȑ 

țȗȘȈȊȓȍȕȐȦ ȖȗȍȘȈȞȐȧȔȐ. Ǭȍȑ (1994) țȌȈȟȕȖ ȘȈȏȌȍȓȐȓ Ȑȝ ȕȈ ȒȈȚȍȋȖȘȐȐ 
ȊȖȏȔȖȎȕȖșȚȍȑ ȗȖȌ ȕȈȏȊȈȕȐȧȔȐ “ȐȏȕțȚȘȐ-ȕȈȘțȎț”, “șȕȈȘțȎȐ-ȊȕțȚȘȤ” Ȑ 
ȊȖȏȔȖȎȕȖșȚȐ “ȖȝȊȈȚȈ” (șȔ. ȕȐȎȍ). 

 ǶȗȍȘȈȞȐȖȕȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ ȒȈșȈȦȚșȧ ȊȣȗȖȓȕȍȕȐȧ ȐȕȌȐȊȐȌțȈȓȤȕȣȝ 
ȓȐȕȍȑȕȣȝ ȏȈȌȈȟ, ȚȈȒȐȝ ȒȈȒ țȗȘȈȊȓȍȕȐȍ ȖȉȖȘțȌȖȊȈȕȐȍȔ, ȗȘȐȔȍȕȍȕȐȍ 
ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ șȐșȚȍȔ Ȑ ȊȣȗȖȓȕȍȕȐȍ ȏȈȒȈȏȖȊ. 



ǪȖ-ȊȚȖȘȣȝ, ȊȖȏȔȖȎȕȖșȚȐ ȔȖȋțȚ ȗȘȐȕȈȌȓȍȎȈȚȤ ȐȕȌȐȊȐȌțțȔȈȔ, ȋȘțȗȗȈȔ ȐȓȐ 

șțȡȍșȚȊȖȊȈȚȤ ȕȈ ȒȖȘȗȖȘȈȚȐȊȕȖȔ țȘȖȊȕȍ: 

 ǰȕȌȐȊȐȌțȈȓȤȕȣȍ ȊȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ – ȥȚȖ ȕȈȊȣȒȐ Ȑ țȔȍȕȐȧ ȓȦȌȍȑ Ȋ 
ȖȘȋȈȕȐȏȈȞȐȐ, ȊȒȓȦȟȈȦȡȐȍ țȔȍȕȐȍ ȒȘȐȚȐȟȍșȒȐ ȈȕȈȓȐȏȐȘȖȊȈȚȤ Ȑ ȖȞȍȕȐȊȈȚȤ 
ȌȈȕȕțȦ șȐȚțȈȞȐȦ (ȉțȌȤ ȚȖ ȗȘȍȏȐȌȍȕȚ ȒȖȔȗȈȕȐȐ, ȖȞȍȕȐȊȈȦȡȐȑ șȚȘȈȚȍȋȐȟȍșȒțȦ 
ȗȘȖȉȓȍȔț, ȐȓȐ ȞȍȝȖȊȖȑ ȘȈȉȖȟȐȑ, ȖȞȍȕȐȊȈȦȡȐȑ șȍȘȤȍȏȕȖșȚȤ ȕȍȗȖȓȈȌȖȒ Ȋ 
ȖȉȖȘțȌȖȊȈȕȐȐ). 

 ǫȘțȗȗȖȊȣȍ ȊȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȒȖȋȌȈ ȐȕȌȐȊȐȌțȈȓȤȕȣȍ țȔȍȕȐȧ 

șȖȊȔȍșȚȕȖ ȗȘȍȌșȚȈȊȓȍȕȣ Ȋ ȖȉȢȍȌȐȕȍȕȕȣȝ ȋȘțȗȗȈȝ ȐȓȐ Ȋ șȗȍȞȐȈȓȤȕȣȝ 

ȕȍȜȖȘȔȈȓȤȕȣȝ ȒȖȓȓȍȒȚȐȊȈȝ, șȊȧȏȈȕȕȣȝ ș ȘȍȠȍȕȐȍȔ ȏȈȌȈȟ. ǽȖȚȧ țȔȍȕȐȧ 
ȐȕȌȐȊȐȌțțȔȖȊ, ȕȍșȖȔȕȍȕȕȖ, ȖȟȍȕȤ ȊȈȎȕȣ, ȕȍ Ȕȍȕȍȍ ȏȕȈȟȐȔȖȑ ȧȊȓȧȍȚșȧ 
șȗȖșȖȉȕȖșȚȤ ȒȈȎȌȖȋȖ Ȓ ȒȖȕșȚȘțȒȚȐȊȕȖȑ ȘȈȉȖȚȍ Ȋ ȒȖȓȓȍȒȚȐȊȍ. 

 ǪȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȕȈ ȒȖȘȗȖȘȈȚȐȊȕȖȔ țȘȖȊȕȍ șȊȧȏȈȕȣ ș 

ȊȖȏȔȖȎȕȖșȚȧȔȐ ȜȐȘȔȣ Ȋ ȞȍȓȖȔ ȊȣȗȖȓȕȧȚȤ șȚȘȈȚȍȋȐȟȍșȒȐȍ, ȜțȕȒȞȐȖȕȈȓȤȕȣȍ 
ȐȓȐ ȖȗȍȘȈȞȐȖȕȕȣȍ ȏȈȌȈȟȐ. ǹȦȌȈ ȔȖȎȕȖ ȖȚȕȍșȚȐ șȗȖșȖȉȕȖșȚȤ ȒȖȔȗȈȕȐȐ Ȓ 
ȗȘȖȊȍȌȍȕȐȦ ȊȕțȚȘȍȕȕȍȋȖ ȖȉțȟȍȕȐȧ, ȟȚȖȉȣ ȕȍ ȚȖȓȤȒȖ ȖȚȌȍȓȤȕȣȍ ȓȐȞȈ ȊȓȈȌȍȓȐ 
ȊȈȎȕȍȑȠȍȑ ȐȕȜȖȘȔȈȞȐȍȑ, ȕȖ Ȑ ȗȘȖȐșȝȖȌȐȓ ȖȉȔȍȕ ȍȦ Ȋ ȒȖȔȗȈȕȐȐ. 

ǪșȍȋȌȈ șțȡȍșȚȊțȍȚ ȘȐșȒ ȚȖȋȖ, ȟȚȖ ȗȍȘȍȟȕȐ, ȗȖȌȖȉȕȣȍ ȗȘȐȊȍȌȍȕȕȣȔ ȊȣȠȍ, 
ȗȖȒȈȎțȚșȧ ȗȘȖȐȏȊȖȓȤȕȖ șȖșȚȈȊȓȍȕȕȣȔȐ Ȑ țȗȘȖȡȍȕȕȣȔȐ, ȒȖȋȌȈ ȘȍȟȤ ȗȖȑȌȍȚ Ȗȉ 
ȐȏțȟȍȕȐȐ ȒȖȕȒȘȍȚȕȖȑ ȖȘȋȈȕȐȏȈȞȐȐ. 

ǵȖ, ȊȖȏȔȖȎȕȖ, ȜțȕȌȈȔȍȕȚȈȓȤȕȖȍ ȏȕȈȟȍȕȐȍ RBV șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖ Ȗȕ 
ȗȖȌȟȍȘȒȐȊȈȍȚ ȖȌȐȕ ȜȈȒȚ: ȔȕȖȋȐȍ ȊȈȎȕȍȑȠȐȍ ȘȍșțȘșȣ Ȑ ȊȖȏȔȖȎȕȖșȚȐ șȖȏȌȈȦȚșȧ 
ȕȈ ȗȘȖȚȧȎȍȕȐȐ ȊșȍȋȖ șțȡȍșȚȊȖȊȈȕȐȧ ȒȖȔȗȈȕȐȐ; ȖȕȐ ȧȊȓȧȦȚșȧ ȘȍȏțȓȤȚȈȚȖȔ 
ȗȘȖȌȖȓȎȐȚȍȓȤȕȖȋȖ ȕȈȒȖȗȓȍȕȐȧ ȏȕȈȕȐȑ Ȑ ȌȓȐȚȍȓȤȕȣȝ ȗȘȖȞȍșșȖȊ ȖȉțȟȍȕȐȧ. 

ǶȉȣȟȕȖ ȥȚȐ ȘȍșțȘșȣ Ȑ ȊȖȏȔȖȎȕȖșȚȐ ȕȍȓȤȏȧ ȉȣșȚȘȖ Ȑ ȓȍȋȒȖ ȐȏȔȍȕȐȚȤ. ȅȚȖȚ 
ȗȖȌȝȖȌ ȖȉȖȋȈȡȈȍȚ ȕȈȠȍ ȗȖȕȐȔȈȕȐȍ ȗȖȚȍȕȞȐȈȓȈ ȒȖȔȗȈȕȐȐ ȕȈ ȘȣȕȒȍ, Ȑ Ȕȣ ȊȐȌȐȔ, 
ȟȚȖ ȥȚȖȚ ȗȖȚȍȕȞȐȈȓ ȔȖȎȍȚ ȉȣȚȤ șȊȧȏȈȕ ș ȊȖȗȘȖșȖȔ Ȗȉ ȖȘȐȍȕȚȈȞȐȐ ȕȈ ȘȣȕȖȒ ȏȈ șȟȍȚ 
ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȜȐȘȔȣ (Ț.ȍ. ȊȣȉȖȘȈ ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ Ȑ 
șȚȘȍȔȓȍȕȐȧ Ȓ ȒȖȕȒțȘȍȕȚȕȖȔț ȗȘȍȐȔțȡȍșȚȊț). 

RBV ȚȈȒȎȍ ȔȖȎȍȚ ȉȣȚȤ șȊȧȏȈȕȈ ș ȗȘȖȉȓȍȔȖȑ ȖșȕȖȊȕȣȝ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, 
ȒȖȚȖȘȈȧ ȉțȌȍȚ ȘȈșșȔȖȚȘȍȕȈ ȕȐȎȍ. Ǫșȍ ȥȚȖ – ȗȖȗȣȚȒȐ ȘȍȠȐȚȤ ȖȌȕț Ȑ Țț Ȏȍ ȏȈȌȈȟț, 
ȒȈșȈȦȡțȦșȧ ȗȖȕȐȔȈȕȐȧ ȚȖȋȖ, ȟȍȋȖ ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ ȌȖșȚȐȟȤ ȉȓȈȋȖȌȈȘȧ 
ȐșȗȖȓȤȏȖȊȈȕȐȦ șȊȖȐȝ ȊȖȏȔȖȎȕȖșȚȍȑ ȕȈ ȘȣȕȒȍ. 

6.3 ǪȃȇǪǳǭǵǰǭ ǲǳȆǿǭǪȃǽ ǪǰǬǶǪ 
ǲǶǴǷǭǺǭǵǺǵǶǹǺǰ ǶǸǫǨǵǰǯǨǾǰǰ 

Ǫ ȗȖșȓȍȌȕȐȍ ȋȖȌȣ ȕȍȔȈȓȖ ȊȕȐȔȈȕȐȧ țȌȍȓȧȍȚșȧ ȊȣȧȊȓȍȕȐȦ Ȑ ȗȖȕȐȔȈȕȐȦ 

“ȒȓȦȟȍȊȣȝ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ” ȖȘȋȈȕȐȏȈȞȐȐ. ǵȈȗȘȐȔȍȘ, Rentokil – ȋȘțȗȗȈ, 
ȗȘȍȌȖșȚȈȊȓȧȦȡȈȧ ȘȈȏȕȖȖȉȘȈȏȕȣȍ ȊȐȌȣ țșȓțȋ, ȖȗȘȍȌȍȓȧȍȚ șȊȖȑ ȒȓȦȟȍȊȖȑ ȊȐȌ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȚȈȒȐȔ ȖȉȘȈȏȖȔ: 



“ǻмение предоставлять высококачественное обслуживание (от борьбы с 
вредителями до здравоохранения и услуг телохранителей и охранников) 
на территории клиентов с помощью тщательно отобранного, хорошо 
обученного и высоко мотивированного персонала”. (Simms, 1996) 

ǷȖȚȘȍȉȕȖșȚȤ Ȋ ȊȣȧȊȓȍȕȐȐ “ȝȈȘȈȒȚȍȘȕȖȑ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ” ȒȖȔȗȈȕȐȐ 
ȗȖȌȟȍȘȒȕțȚȈ ș ȗȖȔȖȡȤȦ ȖȟȍȕȤ țȉȍȌȐȚȍȓȤȕȖȋȖ ȈȕȈȓȐȏȈ ȗȘȍțșȗȍȊȈȦȡȐȝ 
ȔȍȎȌțȕȈȘȖȌȕȣȝ ȒȖȔȗȈȕȐȑ, ȊȣȗȖȓȕȍȕȕȖȋȖ ǷȘȈȝȈȓȈȌȖȔ Ȑ ǽȥȔȍȓȖȔ (Prahaladand 
Hamel, 1990). ǨȊȚȖȘȣ ȌȖȒȈȏȣȊȈȦȚ, ȟȚȖ ȊȈȎȕȍȑȠȍȑ ȖșȕȖȊȖȑ 
ȒȖȕȒțȘȍȕȚȖșȗȖșȖȉȕȖșȚȐ ȧȊȓȧȦȚșȧ ȋȓȈȊȕȣȍ ȊȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȖȘȋȈȕȐȏȈȞȐȐ. 

ǲȈȒ țȎȍ ȐȏȊȍșȚȕȖ Ȑȏ ȋȓȈȊȣ 1, ȖȌȕȈ Ȑȏ ȗȘȖȉȓȍȔ, ș ȒȖȚȖȘȖȑ șȚȈȓȒȐȊȈȍȔșȧ ȊȖ ȊȘȍȔȧ 
ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȣȝ șȚȘȈȚȍȋȐȑ, șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖȉȣ șȖșȘȍȌȖȚȖȟȐȚȤșȧ ȕȈ ȊȈȎȕȍȑȠȐȝ 
ȊȐȌȈȝ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȋ ȒȈȟȍșȚȊȍ ȖșȕȖȊȣ Ȍȓȧ șȚȘȈȚȍȋȐȐ ȕȈ “ȋȓȈȊȕȖȔ ȉȘȍȕȌȍ”, 

ȊȔȍșȚȖ ȗȖȘȚȜȍȓȧ ȉȘȍȕȌȖȊ Ȑ ȕȈȗȘȈȊȓȍȕȐȑ ȉȐȏȕȍșȈ. 

Ǫ șȊȖȍȑ șȈȔȖȑ ȗȘȖșȚȖȑ ȜȖȘȔȍ ȌȖȒȈȏȈȚȍȓȤșȚȊȖ ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȚȖȔ, ȟȚȖ ȒȖȔȗȈȕȐȧ, 
șȒȖȘȍȍ ȊșȍȋȖ, ȌȍȑșȚȊȐȚȍȓȤȕȖ ȔȖȎȍȚ ȌȖșȚȐȟȤ ȔȐȘȖȊȖȋȖ țȘȖȊȕȧ ȚȖȓȤȒȖ ȗȖ ȗȧȚȐ-

ȠȍșȚȐ ȊȐȌȈȔ ȌȍȧȚȍȓȤȕȖșȚȐ, Ȑ ȊȣșȖȒȈȧ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ șȚȈȕȍȚ ȘȍȏțȓȤȚȈȚȖȔ 
ȒȖȕȞȍȕȚȘȈȞȐȐ ȊȕȐȔȈȕȐȧ Ȑ șȐȓ ȐȔȍȕȕȖ ȕȈ ȥȚȐȝ ȕȈȗȘȈȊȓȍȕȐȧȝ Ȋ țȡȍȘȉ ȊșȍȔ 
ȖșȚȈȓȤȕȣȔ. Ǫ ȒȖȕȞȍ 1990ȝ ȋȋ. ȔȕȖȋȖ țșȐȓȐȑ ȉȣȓȖ ȗȘȐȓȖȎȍȕȖ Ȓ ȚȖȔț, ȟȚȖȉȣ 
ȗȍȘȍȔȍșȚȐȚȤ ȜȖȒțș ȊȕȐȔȈȕȐȧ ȒȘțȗȕȍȑȠȐȝ ȖȘȋȈȕȐȏȈȞȐȑ Ȋ ȖșȕȖȊȕȣȝ ȊȐȌȈȝ 
ȌȍȧȚȍȓȤȕȖșȚȐ: 

 Ǫ 1996 ȋȖȌț ȒȖȘȗȖȘȈȞȐȧ Grand Metropolitan ȖȉȢȧȊȐȓȈ Ȗ șȊȖȐȝ ȗȓȈȕȈȝ ȗȘȖȌȈȎȐ 
ȉȘȍȕȌȖȊ Ȑ ȗȖȌȘȈȏȌȍȓȍȕȐȑ ȉȐȏȕȍșȈ ȕȈ ȖȉȡțȦ șțȔȔț 150 ȔȐȓȓȐȖȕȖȊ ȜțȕȚȖȊ 
șȚȍȘȓȐȕȋȖȊ. ǲȖȔȗȈȕȐȧ ȗȖșȚȍȗȍȕȕȖ ȐȏȉȈȊȓȧȓȈșȤ ȖȚ ȌȊțȝ ȚȘȍȚȍȑ șȊȖȍȋȖ 
ȍȊȘȖȗȍȑșȒȖȋȖ ȉȐȏȕȍșȈ Ȋ șȜȍȘȍ ȖȉȡȍșȚȊȍȕȕȖȋȖ ȗȐȚȈȕȐȧ, ȟȚȖȉȣ șȖșȘȍȌȖȚȖȟȐȚȤșȧ 
ȕȈ ȟȍȚȣȘȍȝ ȒȓȦȟȍȊȣȝ ȋȓȖȉȈȓȤȕȣȝ ȉȘȍȕȌȈȝ: Pillsbury (ȗȘȖȐȏȊȖȌșȚȊȖ 
ȖȝȓȈȎȌȍȕȕȖȋȖ ȚȍșȚȈ); Green Giant (ȗȘȖȐȏȊȖȌșȚȊȖ ȒȖȕșȍȘȊȐȘȖȊȈȕȕȖȑ șȓȈȌȒȖȑ 
ȒțȒțȘțȏȣ); ȔȖȘȖȎȍȕȖȍ Haagen Dazs; ȔȍȒșȐȒȈȕșȒȐȍ ȗȘȖȌțȒȚȣ ȗȐȚȈȕȐȧ Old El 
Paso. 

 Ǫ ȒȖȔȗȈȕȐȐ Unilever ǵȈȑȥȓȓ ǼȐȚȞȌȎȍȘȈȓȤȌ ȈȒȚȐȊȕȖ ȏȈȕȧȓșȧ ȘȍȈȓȐȏȈȞȐȍȑ 
șȚȘȈȚȍȋȐȐ ȕȈ șțȎȍȕȐȍ ȜȖȒțșȈ ȊȕȐȔȈȕȐȧ ȒȖȔȗȈȕȐȐ ȌȖ ȊȈȎȕȍȑȠȐȝ ȉȘȍȕȌȖȊ 
ȗȐȡȍȊȣȝ ȗȘȖȌțȒȚȖȊ Ȑ ȔȖȦȡȐȝ șȘȍȌșȚȊ, Ȉ ȚȈȒȎȍ ȕȈ ȖȚȒȈȏ ȖȚ ȚȈȒȐȝ ȊȐȌȖȊ 
ȌȍȧȚȍȓȤȕȖșȚȐ, ȒȈȒ, ȕȈȗȘȐȔȍȘ, ȍȊȘȖȗȍȑșȒȐȑ ȘȣȉȖȓȖȊȍȞȒȐȑ ȉȐȏȕȍș, Ȑ ȘȈȏȓȐȟȕȣȝ 
ȉȘȍȕȌȖȊ, ȊȒȓȦȟȈȧ ȚȖȘȋȖȊțȦ ȔȈȘȒț John West (Wheatcroft, 1997). 

 ǺȍȔ ȊȘȍȔȍȕȍȔ ȒȖȘȗȖȘȈȞȐȧ Procter & Gamble ȉȣȓȈ ȏȈȕȧȚȈ țșȚȘȈȕȍȕȐȍȔ 
ȔȕȖȋȖȟȐșȓȍȕȕȣȝ șțȉȉȘȍȕȌȖȊ șȚȐȘȈȓȤȕȣȝ ȗȖȘȖȠȒȖȊ Ȑ ȊȈȘȐȈȕȚȖȊ țȗȈȒȖȊȒȐ, ȟȍȔț 
ȉȣȓȈ ȗȖșȊȧȡȍȕȈ ȞȍȓȈȧ ȒȈȔȗȈȕȐȧ ȗȖȌ ȕȈȏȊȈȕȐȍȔ “ǪȍȓȐȒȖȍ ȔȣȓȤȕȖȍ țȗȘȖȡȍȕȐȍ” 

(Mazur, 1996). 

 Ǫ ȒȖȔȗȈȕȐȐ ICI ȗȘȖȌȖȓȎȈȓȈșȤ ȗȘȖȋȘȈȔȔȈ ȗȖ ȐȏȢȧȚȐȦ ȐȕȊȍșȚȐȞȐȑ Ȑȏ 
ȊȚȖȘȖșȚȍȗȍȕȕȣȝ ȊȐȌȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ. ǷȖșȓȍ ȖȚȌȍȓȍȕȐȧ ȕȈ ȘȈȕȕȍȔ ȥȚȈȗȍ 
ȒȖȔȗȈȕȐȐ Zeneca ȗȘȖȐȏȖȠȍȓ ȖȚȒȈȏ ȖȚ ȉȐȏȕȍșȈ Ȋ șȜȍȘȍ ȗȘȖȐȏȊȖȌșȚȊȈ ȒȘȈșȐȚȍȓȍȑ. 
Ǫ 1997 ȋȖȌț ȉȖȓȤȠȈȧ ȟȈșȚȤ ȗȘȐȕȈȌȓȍȎȈȊȠȐȝ ȒȖȔȗȈȕȐȐ ȗȘȍȌȗȘȐȧȚȐȑ ȗȖ 
ȗȘȖȐȏȊȖȌșȚȊț ȗȘȖȔȣȠȓȍȕȕȣȝ ȝȐȔȐȒȈȚȖȊ ȉȣȓȈ ȗȘȖȌȈȕȈ ȒȖȔȗȈȕȐȐ DuPont, 
ǹШǨ. ǹ ȗȘȐȖȉȘȍȚȍȕȐȍȔ șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȝ ȝȐȔȐȟȍșȒȐȝ ȗȘȍȌȗȘȐȧȚȐȑ 



ȒȖȔȗȈȕȐȐ Unilever ȗȘȖȐȏȖȠȓȖ șȔȍȡȍȕȐȍ ȈȒȞȍȕȚȖȊ Ȋ ȋȓȈȊȕȖȔ ȉȐȏȕȍșȍ ȒȖȔȗȈȕȐȐ 
ICI.ǶȕȈ ȖȚȒȈȏȈȓȈșȤ ȖȚ ȔȈșșȖȊȖȋȖ ȗȘȖȐȏȊȖȌșȚȊȈ ȘȈșȗȘȖșȚȘȈȕȍȕȕȣȝ ȝȐȔȐȟȍșȒȐȝ 
ȊȍȡȍșȚȊ, ȖȉȘȈȚȐȊȠȐșȤ Ȓ ȘȈȏȊȐȚȐȦ ȉȖȓȍȍ ȗȘȐȉȣȓȤȕȣȝ ȗȘȍȌȗȘȐȧȚȐȑ ȗȖ ȊȣȗțșȒț 
șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȝ ȝȐȔȐȒȈȚȖȊ, ȕȈȗȘȐȔȍȘ, ȗȖȒȘȣȚȐȑ Ȍȓȧ ȒȖȔȗȤȦȚȍȘȕȣȝ 
ȔȐȒȘȖșȝȍȔ Pentium Ȑ Ȓȓȍȧ Ȍȓȧ ȖȌȕȖȘȈȏȖȊȣȝ ȗȖȌȋțȏȕȐȒȖȊ (Blackwell, 1997). 

ǷȘȈȝȈȓȈȌ Ȑ ǽȥȔȍȓ (Prahalad and Hamel, 1990) ȖȗȘȍȌȍȓȧȦȚ ȒȓȦȟȍȊȣȍ ȊȐȌȣ 

ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȒȈȒ ȖșȕȖȊȖȗȖȓȈȋȈȦȡȐȍ ȕȈȊȣȒȐ, ȚȍȝȕȖȓȖȋȐȐ Ȑ ȊȐȌȣ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, ȒȖȚȖȘȣȍ ȔȖȎȕȖ șȖȟȍȚȈȚȤ ȘȈȏȓȐȟȕȣȔȐ șȗȖșȖȉȈȔȐ ș ȞȍȓȤȦ 

șȖȏȌȈȕȐȧ șȓȍȌțȦȡȍȋȖ ȗȖȒȖȓȍȕȐȧ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ: 

 Ǭȓȧ ȒȖȔȗȈȕȐȐ Canon ȖșȕȖȊȕȣȔȐ ȊȐȌȈȔȐ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȧȊȓȧȦȚșȧȍȍ ȕȈȊȣȒȐ Ȑ 
ȚȍȝȕȖȓȖȋȐȐ Ȋ șȜȍȘȍ ȖȗȚȐȒȐ, șȖȏȌȈȕȐȧ ȐȏȖȉȘȈȎȍȕȐȑ ȐȔȐȒȘȖȗȘȖȞȍșșȖȘȕȖȋȖ 
ȒȖȕȚȘȖȓȧ, ȒȖȚȖȘȣȍ ȌȈȓȐ ȍȑ ȊȖȏȔȖȎȕȖșȚȤ ȊȣȎȐȚȤ Ȑ ȌȖȉȐȚȤșȧ ȗȘȖȞȊȍȚȈȕȐȧ ȕȈ 
ȔȕȖȋȖȖȚȘȈșȓȍȊȣȝ ȘȣȕȒȈȝ ȒȖȗȐȘȖȊȈȓȤȕȖȑ ȚȍȝȕȐȒȐ, ȓȈȏȍȘȕȣȝ ȗȘȐȕȚȍȘȖȊ, 
ȜȖȚȖȈȗȗȈȘȈȚȖȊ Ȑ șȒȈȕȍȘȖȊ. 

 ǲȖȔȗȈȕȐȦ 3M ȖșȕȖȊȕȖȑ ȊȐȌ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȋ șȜȍȘȍ ȗȘȖȐȏȊȖȌșȚȊȈ ȒȓȍȑȒȖȑ 
ȓȍȕȚȣ ȊȣȊȍȓ ȕȈ ȘȈȏȕȖȖȉȘȈȏȕȣȍ ȘȣȕȒȐ ș ȚȈȒȖȑ ȗȘȖȌțȒȞȐȍȑ, ȒȈȒ ȉțȔȈȋȈ Ȍȓȧ 
ȏȈȔȍȚȖȒ “Postit”, ȔȈȋȕȐȚȕȈȧ ȓȍȕȚȈ, ȜȖȚȖȗȓȍȕȒȈ, șȈȔȖȒȓȍȧȡȈȧșȧ ȓȍȕȚȈ Ȑ 
ȈȉȘȈȏȐȊȕȣȍ ȐȕșȚȘțȔȍȕȚȣ șȖ șȗȍȞȐȈȓȤȕȣȔ ȗȖȒȘȣȚȐȍȔ. 

 ǲȖȔȗȍȚȍȕȚȕȖșȚȤ ȒȖȔȗȈȕȐȐ Black & Decker șȊȧȏȈȕȈ ș ȗȘȖȐȏȊȖȌșȚȊȖȔ ȕȍȉȖȓȤȠȐȝ 
ȥȓȍȒȚȘȖȌȊȐȋȈȚȍȓȍȑ, ȐșȗȖȓȤȏțȍȔȣȝ Ȍȓȧ ȗȘȐȊȍȌȍȕȐȧ Ȋ ȌȍȑșȚȊȐȍ ȔȕȖȋȐȝ ȗȘȐȉȖȘȖȊ 
Ȑ ȐȕșȚȘțȔȍȕȚȖȊ. 

Ǭȓȧ ȖȗȘȍȌȍȓȍȕȐȧ ȒȓȦȟȍȊȣȝ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ǷȘȈȝȈȓȈȌ Ȑ ǽȥȔȍȓ 

ȗȘȍȌȓȈȋȈȦȚ ȚȘȐ ȚȍșȚȈ: 

1. ǲȓȦȟȍȊȖȑ ȊȐȌ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȖȉȍșȗȍȟȐȊȈȍȚ ȗȖȚȍȕȞȐȈȓȤȕȣȑ ȌȖșȚțȗ Ȓ 
ȠȐȘȖȒȖȔț ȘȈȏȕȖȖȉȘȈȏȐȦ ȘȣȕȒȖȊ. ǪȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȋ șȜȍȘȍ șȐșȚȍȔ 
ȖȚȖȉȘȈȎȍȕȐȧ ȌȈȕȕȣȝ ȕȍȖȉȝȖȌȐȔȣ, Ȓ ȗȘȐȔȍȘț, Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȌȈȚȤ ȒȖȔȗȈȕȐȐ 
ȊȖȏȔȖȎȕȖșȚȤ ȒȖȕȒțȘȐȘȖȊȈȚȤ ȕȈ ȕȍșȒȖȓȤȒȐȝ ȘȈȏȓȐȟȕȣȝ ȘȣȕȒȈȝ, ȊȒȓȦȟȈȧ ȘȣȕȒȐ 
ȔȐȕȐȈȚȦȘȕȣȝ ȚȍȓȍȊȐȏȖȘȖȊ, ȒȈȓȤȒțȓȧȚȖȘȖȊ, ȗȖȘȚȈȚȐȊȕȣȝ ȒȖȔȗȤȦȚȍȘȖȊ ȐȓȐ 
ȕȖțȚȉțȒȖȊ, ȚȍȓȍȜȖȕȖȊ ș ȗȘȖȚȖȒȖȓȖȔ WAP Ȑ Ț.Ȍ. 

2. ǲȓȦȟȍȊȖȑ ȊȐȌ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȌȖȓȎȍȕ ȊȕȖșȐȚȤ ȊȍșȖȔȣȑ ȊȒȓȈȌ Ȋ ȊȣȋȖȌȣ, 
ȗȖȓțȟȈȍȔȣȍ ȗȖȚȘȍȉȐȚȍȓȍȔ ȖȚ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȒȖȕȍȟȕȖȋȖ ȗȘȖȌțȒȚȈ ȐȓȐ țșȓțȋȐ. 
ǬȘțȋȐȔȐ șȓȖȊȈȔȐ, ȒȖȔȗȍȚȍȕȚȕȖșȚȤ ȐȔȍȍȚ ȉȖȓȤȠȖȍ ȏȕȈȟȍȕȐȍ, ȍșȓȐ ȖȕȈ ȧȊȓȧȍȚșȧ 
șțȡȍșȚȊȍȕȕȣȔ ȜȈȒȚȖȘȖȔ, ȖȗȘȍȌȍȓȧȦȡȐȔ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȤ Ȑ ȊȣȋȖȌț ȒȓȐȍȕȚȈ. 

3. ǲȖȕȒțȘȍȕȚȈȔ ȌȖȓȎȕȖ ȉȣȚȤ ȚȘțȌȕȖ șȒȖȗȐȘȖȊȈȚȤ ȒȓȦȟȍȊȖȑ ȊȐȌ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ. ǶȟȍȊȐȌȕȖ, ȊȐȌ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, ȒȖȚȖȘȣȑ ȔȖȎȕȖ ȏȈȡȐȚȐȚȤ ȖȚ 
ȗȖșȧȋȈȚȍȓȤșȚȊ ȒȖȕȒțȘȍȕȚȖȊ, ȖȉȓȈȌȈȍȚ ȉȖȓȍȍ ȊȣșȖȒȖȑ ȞȍȕȕȖșȚȤȦ, ȟȍȔ ȚȖȚ, ȒȖȚȖȘȣȑ 
ȔȖȎȍȚ ȉȣȚȤ ȖȉȡȐȔ Ȍȓȧ ȕȍșȒȖȓȤȒȐȝ ȒȖȔȗȈȕȐȑ. 

ǶȉȘȈȚȐȚȍ ȊȕȐȔȈȕȐȍ ȕȈ ȚȖ, ȟȚȖ ȥȚȐ ȚȘȍȉȖȊȈȕȐȧ Ȋ ȖșȕȖȊȕȖȔ ȕȍ ȖȚȓȐȟȈȦȚșȧ ȖȚ 
ȊȣȊȖȌȖȊ, ȖȗțȉȓȐȒȖȊȈȕȕȣȝ Ȋ ȉȖȓȍȍ ȘȈȕȕȍȑ ȓȐȚȍȘȈȚțȘȍ ȗȖ RBV, Ȗȉ ȖȗȘȍȌȍȓȍȕȐȐ 
ȘȍșțȘșȖȊ, ȗȖȏȊȖȓȧȦȡȐȝ șȖȏȌȈȚȤ țșȚȖȑȟȐȊȖȍ ȒȖȕȒțȘȍȕȚȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ. ǲ ȚȖȓȤȒȖ 
ȟȚȖ ȖȗȐșȈȕȕȣȔ ȚȘȍȔ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔ ȔȖȎȕȖ ȌȖȉȈȊȐȚȤ ȍȡȍ ȖȌȐȕ ȗȖȓȍȏȕȣȑ ȚȍșȚ Ȗ 



ȚȖȔ, ȔȖȎȍȚ ȓȐ ȌȈȕȕȣȑ ȊȐȌ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ șȖȟȍȚȈȚȤșȧ ș ȌȘțȋȐȔȐ ȕȈȊȣȒȈȔȐ Ȑ 
ȊȖȏȔȖȎȕȖșȚȧȔȐ ș ȞȍȓȤȦ șȖȏȌȈȕȐȧ țȕȐȒȈȓȤȕȖȑ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ – ȥȚȖ 
ȋȘțȗȗȐȘȖȊȈȕȐȍ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, Ȗ ȒȖȚȖȘȖȔ țȎȍ ȋȖȊȖȘȐȓȖșȤ ȊȣȠȍ. 
ǵȈȗȘȐȔȍȘ, ȊȖȏȔȖȎȕȖ, ȖȌȐȕ ȊȐȌ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ șȈȔ ȗȖ șȍȉȍ ȕȍ șȖȖȚȊȍȚșȚȊțȍȚ 
ȗȘȐȊȍȌȍȕȕȣȔ ȒȘȐȚȍȘȐȧȔ, ȕȖ Ȋ șȖȟȍȚȈȕȐȐ ș ȌȘțȋȐȔȐ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ 
ȕȍȖȉȝȖȌȐȔȣȑ ȐȕȋȘȍȌȐȍȕȚ, ȖȗȘȍȌȍȓȧȦȡȐȑ țȕȐȒȈȓȤȕȖșȚȤ ȜȐȘȔȣ. ǬȘțȋȐȔȐ 
șȓȖȊȈȔȐ: ȟȚȖ șȓțȟȐȚșȧ, ȍșȓȐ Ȕȣ ȉțȌȍȔ ȓȐȠȍȕȣ ȌȈȕȕȖȋȖ ȊȐȌȈ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ? 

ǷȘȈȝȈȓȈȌ Ȑ ǽȥȔȍȓ ȌȖȒȈȏȣȊȈȦȚ, ȟȚȖ ȊȈȎȕȍȑȠȐȔ țȗȘȈȊȓȍȕȟȍșȒȐȔ ȕȈȊȣȒȖȔ Ȋ 
ȉțȌțȡȍȔ șȚȈȕȍȚ țȔȍȕȐȍ ȊȣȧȊȓȧȚȤ, ȒțȓȤȚȐȊȐȘȖȊȈȚȤ Ȑ ȐșȗȖȓȤȏȖȊȈȚȤ ȖșȕȖȊȕȣȍ ȊȐȌȣ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, ȖȉȍșȗȍȟȐȊȈȦȡȐȍ ȊȖȏȔȖȎȕȖșȚȤ ȘȖșȚȈ. ȅȚȖȚ ȈȘȋțȔȍȕȚ Ȗȉ ȖșȕȖȊȕȣȝ 
ȊȐȌȈȝ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȧȊȓȧȍȚșȧ ȕȍȖȗȘȖȊȍȘȎȐȔȣȔ, Ȑ, ȒȖȕȍȟȕȖ, ȐȔȍȕȕȖ Ȗȕ 
ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ șȐȓț, ȌȊȐȎțȡțȦ ȊȈȎȕȍȑȠȐȔȐ ȒȖȘȗȖȘȈȚȐȊȕȣȔȐ 
ȐȏȔȍȕȍȕȐȧȔȐ, ȚȈȒȐȔȐ ȒȈȒ: 

 ȖȚȌȍȓȍȕȐȍ Ȑ ȗȘȖȌȈȎȈ ȊȐȌȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ Ȑ ȉȘȍȕȌȖȊ, ȕȍ ȧȊȓȧȦȡȐȝșȧ 
ȒȓȦȟȍȊȣȔȐ; 

 șȖȏȌȈȕȐȍ șȍȚȐ șȚȘȈȚȍȋȐȟȍșȒȐȝ șȖȦȏȖȊ, Ȋ ȒȖȚȖȘȣȝ ȒȈȎȌȣȑ ȗȈȘȚȕȍȘ ȐȔȍȍȚ 
șȖȉșȚȊȍȕȕȣȑ ȒȓȦȟȍȊȖȑ ȊȐȌ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ș ȞȍȓȤȦ ȜȖȘȔȐȘȖȊȈȕȐȧ ȘȣȕȖȟȕȖȋȖ 
ȗȘȍȌȓȖȎȍȕȐȧ; 

 ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȍ ȐȏȔȍȕȍȕȐȧ, șȊȧȏȈȕȕȣȍ ș ȗȍȘȍȝȖȌȖȔ ȖȚ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȍȌȐȕȐȞ 
Ȓ ȕȖȊȖȑ “șȚȘȈȚȍȋȐȟȍșȒȖȑ ȈȘȝȐȚȍȒȚțȘȍ” (Prahalad and Hamel, 1990). 

ǺȍȔ ȕȍ Ȕȍȕȍȍ șȓȍȌțȍȚ ȗȖȔȕȐȚȤ ȕȈșȚȈȊȓȍȕȐȍ ǷȖȘȚȍȘȈ (Porter, 1985) Ȗ ȚȖȔ, ȟȚȖ 
șȚȘȈȚȍȋȐȧ – ȥȚȖ ȕȍȟȚȖ ȉȖȓȤȠȍȍ, ȟȍȔ ȗȘȖșȚȖ ȘȍȠȍȕȐȍ șȖșȘȍȌȖȚȖȟȐȚȤ ȊȕȐȔȈȕȐȍ ȕȈ 
ȕȍșȒȖȓȤȒȐȝ ȒȓȦȟȍȊȣȝ ȊȐȌȈȝ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ. ǬȖșȚȐȎȍȕȐȍ ȔȐȘȖȊȖȋȖ țȘȖȊȕȧ Ȋ 
șȜȍȘȍ ȌȍȧȚȍȓȤȕȖșȚȐ, ȕȍ șȗȖșȖȉșȚȊțȦȡȍȑ șȖȏȌȈȕȐȦ ȊȣșȖȟȈȑȠȍȑ ȞȍȕȕȖșȚȐ Ȍȓȧ 
ȒȓȐȍȕȚȈ, ȥȚȖ ȌȖȘȖȋȖ Ȑ ȖȗȈșȕȖ. ǵȈȗȘȐȔȍȘ, Ȋ 1960-1970ȍ ȋȋ. ȒȖȔȗȈȕȐȧ IBM ȌȖȉȐȓȈșȤ 
ȕȍȖȉȣȟȈȑȕȖȋȖ țȘȖȊȕȧ ȋȖșȗȖȌșȚȊȈ ȕȈ ȔȐȘȖȊȖȔ ȘȣȕȒȍ ȒȖȔȗȤȦȚȍȘȖȊ. 

ǲ ȕȈȟȈȓț 1980ȝ ȋȋ. ȕȈ ȌȖȓȦ ȒȖȔȗȈȕȐȐ IBM ȗȘȐȝȖȌȐȓȖșȤ 40 ȗȘȖȞȍȕȚȖȊ ȊșȍȋȖ 
ȔȐȘȖȊȖȋȖ ȖȉȢȍȔȈ ȗȘȖȌȈȎ Ȋ ȒȖȔȗȤȦȚȍȘȕȖȑ ȖȚȘȈșȓȐ Ȑ 70 ȗȘȖȞȍȕȚȖȊ Ȋșȍȑ 
ȗȖȓțȟȈȍȔȖȑ ȗȘȐȉȣȓȐ. ǲȓȦȟȍȊȣȔ ȊȐȌȖȔ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȒȖȔȗȈȕȐȐ IBM ȉȣȓȐ 
“ȉȖȓȤȠȐȍ ȎȍȓȍȏȧȒȐ” ȘȈȉȖȚȈ ș ȒȘțȗȕȣȔȐ ȒȓȐȍȕȚȈȔȐ Ȑ ȔȈșșȐȊȕȣȔȐ 
țȕȐȊȍȘșȈȓȤȕȣȔȐ ȒȖȔȗȤȦȚȍȘȕȣȔȐ șȐșȚȍȔȈȔȐ. Ǫ 1980ȍ ȋȋ. ȘȣȕȖȒ 
ȜțȕȌȈȔȍȕȚȈȓȤȕȣȔ ȖȉȘȈȏȖȔ ȐȏȔȍȕȐȓșȧ, ȟȚȖ ȉȣȓȖ șȊȧȏȈȕȖ șȖ șȚȘȍȔȐȚȍȓȤȕȣȔ 
ȘȈșȗȘȖșȚȘȈȕȍȕȐȍȔ ȕȍȌȖȘȖȋȐȝ ȗȍȘșȖȕȈȓȤȕȣȝ ȒȖȔȗȤȦȚȍȘȖȊ ȕȈ ȗȘȖȔȣȠȓȍȕȕȣȝ Ȑ 
ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȘȣȕȒȈȝ. 

ǷȖȏȐȞȐȧ, Ȋ ȒȖȚȖȘȖȑ ȕȈȝȖȌȐȓȈșȤ ȒȖȔȗȈȕȐȧ IBM, ȕȍ ȗȖȏȊȖȓȧȓȈ ȍȑ ȒȖȕȒțȘȐȘȖȊȈȚȤ 
ȕȈ ȕȖȊȖȔ ȘȣȕȒȍ, ȋȌȍ ȋȖșȗȖȌșȚȊȖȊȈȓȐ ȔȍȓȒȐȍ ȗȖșȚȈȊȡȐȒȐ, ȘȈȉȖȚȈȦȡȐȍ ș 
ȔȕȖȎȍșȚȊȖȔ ȔȍȓȒȐȝ ȗȖȒțȗȈȚȍȓȍȑ. ǺȘȈȌȐȞȐȖȕȕȣȑ ȒȓȦȟȍȊȖȑ ȊȐȌ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ 
ȒȖȔȗȈȕȐȐ IBM ȕȍ ȖȉȍșȗȍȟȐȊȈȓ ȍȑ ȌȖșȚȈȚȖȟȕȖȍ ȒȖȕȒțȘȍȕȚȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ Ȋ 
țșȓȖȊȐȧȝ ȕȖȊȖȑ ȘȣȕȖȟȕȖȑ ȘȍȈȓȤȕȖșȚȐ.  

ǹȚȘȈȚȍȋȐȧ ǬȎȖȕȈ ȅȑȒȍȘșȈ, ȘȈșșȟȐȚȈȕȕȈȧ ȕȈ ȕȈȗȈȌȍȕȐȍ ȕȈ Intel Ȑ Microsoft, 
ȗȖȚȍȘȗȍȓȈ ȒȘȈȝ. ǼȈȒȚȐȟȍșȒȐ, Ȋ 1990ȍ ȋȋ. ǳț ǫȍȘșȚȕȍȘ ȗȘȐȕȍș Ȋ IBM șȊȖȍ ȕȖȊȖȍ 
ȊȐȌȍȕȐȍ ǫȓȖȉȈȓȤȕȖȑ ǹȍȚȐ IBM Ȋ ȒȈȟȍșȚȊȍ ȘȍȊȍȘșȐȊȕȖȑ șȚȘȈȚȍȋȐȐ șȖȏȌȈȕȐȍ 



ǫȓȖȉȈȓȤȕȖȑ ǹȍȚȐ ȗȖȏȊȖȓȧȍȚ ȐșȗȖȓȤȏȖȊȈȚȤ ȒȓȦȟȍȊȖȑ ȊȐȌ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ 
ȒȖȔȗȈȕȐȐ IBM Ȋ șȜȍȘȍ ȘȈȉȖȚȣ ș “ȉȖȓȤȠȐȔȐ ȎȍȓȍȏȧȒȈȔȐ"(Lattice, 1996). 
ǷȖȌȌȈȊȠȐșȤ ȊȗȍȟȈȚȓȍȕȐȦ ȖȚ ȕȍȗȘȍȊȏȖȑȌȍȕȕȖȋȖ ȔȈșȚȍȘșȚȊȈ, ș ȒȖȚȖȘȣȔ ȒȖȔȗȈȕȐȧ 
ȊȣȗȖȓȕȧȍȚ ȖȗȘȍȌȍȓȍȕȕȣȑ ȊȐȌ ȌȍȧȚȍȓȤȕȖșȚȐ, ȗȘȖȐȏȊȖȌȐȚ ȗȘȖȌțȒȚ ȐȓȐ 
ȗȘȍȌȖșȚȈȊȓȧȍȚ țșȓțȋț, ȊȗȖȓȕȍ ȔȖȎȕȖ ȗȖȊȍȘȐȚȤ, ȟȚȖ Ȋ ȥȚȖȔ Ȑ ȏȈȒȓȦȟȈȍȚșȧ 
ȒȓȦȟȍȊȖȑ ȊȐȌ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȌȈȕȕȖȑ ȒȖȔȗȈȕȐȐ. 

ǵȖ ȗȘȍȎȌȍ ȟȍȔ ȗȘȐȕȧȚȤ ȥȚȖ ȗȘȍȌȗȖȓȖȎȍȕȐȍ ȏȈ ȖșȕȖȊț Ȍȓȧ ȒȖȕȒțȘȍȕȚȕȖȋȖ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ, ȕȍȖȉȝȖȌȐȔȖ ȗȘȖȊȍȘȐȚȤ ȍȋȖ Ȋ țșȓȖȊȐȧȝ ȘȣȕȒȈ. Ǫ ȌȈȕȕȖȔ șȓțȟȈȍ 
ȔȖȎȍȚ ȗȘȐȋȖȌȐȚȤșȧ ȊȣȧȊȓȍȕȐȍ ȒȓȦȟȍȊȣȝ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ș ȗȖșȓȍȌțȦȡȐȔ 
ȊȣȌȍȓȍȕȐȍȔ Ȑȏ ȕȐȝ “ȖȚȓȐȟȐȚȍȓȤȕȣȝ ȊȖȏȔȖȎȕȖșȚȍȑ” (Piercy.1997), Ț.ȍ. Țȍȝ, ȒȖȚȖȘȣȍ 
șȖȏȌȈȦȚ ȒȖȕȒțȘȍȕȚȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ șȖȋȓȈșȕȖ ȚȐȗț, ȖȗȐșȈȕȕȖȔț ǷȖȘȚȍȘȖȔ (1996). 

ǹȕȈȑȌȍȘ Ȑ ȅȉȍȓȐȕȋ (Snyder and Ebeling, 1997) ȗȖȓȈȋȈȦȚ, ȟȚȖ, ȝȖȚȧ ȊȣȧȊȓȍȕȐȍ Ȑ 
ȐșȗȖȓȤȏȖȊȈȕȐȍ ȒȓȦȟȍȊȣȝ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȓȍȎȈȚ Ȋ ȖșȕȖȊȍ ȒȖȕȒțȘȍȕȚȕȖȋȖ 
ȗȘȍȐȔțȡȍșȚȊȈ Ȑ ȊȣșȖȟȈȑȠȍȑ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ, șțȡȍșȚȊțȍȚ ȍȡȍ ȘȧȌ 
ȊȈȎȕȍȑȠȐȝ țșȓȖȊȐȑ, ȖȉȧȏȈȚȍȓȤȕȣȝ Ȍȓȧ șȖȉȓȦȌȍȕȐȧ. Ƕ ȕȐȝ ȕȍȖȉȝȖȌȐȔȖ ȗȖȔȕȐȚȤ 
ȗȘȐ ȖȞȍȕȒȍ ȒȓȦȟȍȊȣȝ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, ȐȕȈȟȍ ȈȕȈȓȐȏ ȖȒȈȎȍȚșȧ 
ȉȍșȗȖȓȍȏȕȣȔ, ȍșȓȐ ȕȍ ȗȘȐȊȖȌȧȡȐȔ Ȓ ȖȉȘȈȚȕȣȔ ȘȍȏțȓȤȚȈȚȈȔ: 

 ǪȐȌȣ ȌȍȧȚȍȓȤȕȖșȚȐ Ȑ ȊȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ – ȥȚȖ ȕȍ ȖȌȕȖ Ȑ ȚȖ Ȏȍ: 
“ȒȈȟȍșȚȊȍȕȕȣȍ ȗȘȖȌțȒȚȣ” Ȑ “ȔȈȘȒȍȚȐȕȋȖȊȈȧ șȐȓȈ” ȧȊȓȧȦȚșȧ ȕȍ ȊȐȌȈȔȐ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, Ȉ ȈȚȘȐȉțȚȈȔȐ, ȗȘȐȖȉȘȍȚȍȕȕȣȔȐ ȉȓȈȋȖȌȈȘȧ ȕȈȓȐȟȐȦ ȒȓȦȟȍȊȣȝ 
ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ. Ǫ 1980ȍ ȋȋ. ȒȖȔȗȈȕȐȧ General Electric 

șȒȖȕȞȍȕȚȘȐȘȖȊȈȓȈșȤ ȕȈ ȔȈȘȒȍȚȐȕȋȍ ș ȞȍȓȤȦ șȖȏȌȈȕȐȧ șȐȓȤȕȖȋȖ ȐȔȐȌȎȈ ȉȘȍȕȌȈ, 
ȕȖ țșȚțȗȐȓȈ ȓȐȌȍȘșȚȊȖ ȒȖȔȗȈȕȐȐ Panasonic (Matsushita), ȒȖȚȖȘȖȑ țȌȈȓȖșȤ 
ȗȖȕȧȚȤ, ȟȚȖ ȐșȒțșșȚȊȖ ȗȘȖȐȏȊȖȌșȚȊȈ ȒȖȔȗȖȕȍȕȚȖȊ Ȑ șȉȖȘȒȐ ȖȒȈȏȣȊȈȍȚ ȉȖȓȍȍ 
șȐȓȤȕȖȍ ȊȓȐȧȕȐȍ ȕȈ țȊȍȓȐȟȍȕȐȍ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȈ. ǲȓȦȟȍȊȖȑ ȊȐȌ 

ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȒȖȔȗȈȕȐȐ Honda șȊȧȏȈȕ ș ȗȘȖȐȏȊȖȌșȚȊȖȔ ȔȈȓȖȋȈȉȈȘȐȚȕȣȝ 
ȌȊȐȋȈȚȍȓȍȑ. Honda ȖȚșȚțȗȐȓȈ șȖ șȊȖȐȝ ȗȍȘȊȖȕȈȟȈȓȤȕȣȝ ȗȖȏȐȞȐȑ Ȋ ȖȚȘȈșȓȐ 
ȗȘȖȐȏȊȖȌșȚȊȈ ȔȖȚȖȞȐȒȓȖȊ Ȑ ȗȍȘȍȕȍșȓȈ șȊȖȑ ȖȗȣȚ ȊȣȗțșȒȈ ȔȈȓȖȋȈȉȈȘȐȚȕȣȝ 
ȌȊȐȋȈȚȍȓȍȑ Ȋ șȜȍȘț ȗȘȖȐȏȊȖȌșȚȊȈ ȈȊȚȖȔȖȉȐȓȍȑ ȕȍȉȖȓȤȠȖȋȖ ȘȈȏȔȍȘȈ, ȕȈșȖșȖȊ, 
ȋȈȏȖȕȖȒȖșȐȓȖȒ Ȑ ȌȘțȋȐȝ ȗȘȖȌțȒȚȖȊ, Ȋ șȖșȚȈȊȍ ȒȖȚȖȘȣȝ ȌȊȐȋȈȚȍȓȐ ȗȘȍȌșȚȈȊȓȧȓȐ 
șȖȉȖȑ șțȡȍșȚȊȍȕȕȣȑ ȥȓȍȔȍȕȚ ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ ȞȍȕȕȖșȚȐ. ǹȕȈȑȌȍȘ Ȑ ȅȉȍȓȐȕȋ 
(Snyder and Ebeling, 1997) ȖȚȔȍȟȈȦȚ: “ǭșȓȐ ȉȣ Ȋ ȒȖȔȗȈȕȐȐ Honda ȘȍȠȐȓȐ, ȟȚȖ 
Ȑȝ ȒȓȦȟȍȊȣȔ ȊȐȌȖȔ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȧȊȓȧȍȚșȧ ȗȖșȚȈȊȒȈ ȔȖȚȖȞȐȒȓȖȊ Ȑ 
șȊȧȏȈȕȕȣȝ ș ȕȐȔȐ ȗȘȖȌțȒȚȖȊ, ȗȘȖȐȏȊȖȌȐȚȍȓȐ ȋȈȏȖȕȖȒȖșȐȓȖȒ ȗȖ ȊșȍȔț ȔȐȘț 
șȍȋȖȌȕȧ ȉȣȓȐ ȉȣ ȋȖȘȈȏȌȖ ȉȖȓȍȍ șȖșȚȖȧȚȍȓȤȕȣȔȐ”. 

 ǰȏȉȍȋȈȑȚȍ ȌȓȐȕȕȣȝ ȗȍȘȍȟȕȍȑ: ȗȖ ȖȗȘȍȌȍȓȍȕȐȦ, ȒȓȦȟȍȊȣȝ ȊȐȌȖȊ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȕȍ ȌȖȓȎȕȖ ȉȣȚȤ ȉȖȓȍȍ ȌȍșȧȚȒȈ. ǩȖȓȤȠȐȕșȚȊȖ ȗȘȍțșȗȍȊȈȦȡȐȝ 
ȒȖȔȗȈȕȐȑ ȊȣȉȘȈȓȐ Ȋ ȒȈȟȍșȚȊȍ ȞȍȓȍȊȣȝ ȖȌȐȕ-ȌȊȈ ȖșȕȖȊȕȣȝ ȊȐȌȈ ȌȍȧȚȍȓȤȕȖșȚȐ 

Ȑȝ ȐȌȍȕȚȐȜȐȒȈȞȐȧ ȧȊȓȧȍȚșȧ ȊȈȎȕȍȑȠȐȔ ȊȖȗȘȖșȖȔ, ȚȘȍȉțȦȡȐȔ ȘȍȠȍȕȐȧ șȖ 
șȚȖȘȖȕȣ ȘțȒȖȊȖȌșȚȊȈ. 

 ǬȖȉȐȊȈȑȚȍșȤ ȒȖȕșȍȕșțșȈ Ȋ țȗȘȈȊȓȍȕȐȐ: ȟȚȖȉȣ ȊȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ 
șȖȝȘȈȕȧȓȐșȤ Ȑ ȘȈșȗȘȖșȚȘȈȕȧȓȐșȤ ȊȖ Ȋșȍȑ ȖȘȋȈȕȐȏȈȞȐȐ Ȋ ȒȈȟȍșȚȊȍ ȖșȕȖȊȣ Ȍȓȧ 
șȚȘȈȚȍȋȐȐ, ȘțȒȖȊȖȌșȚȊȖ ȌȖȓȎȕȖ ȗȘȐȑȚȐ Ȓ ȖȉȡȍȔț ȔȕȍȕȐȦ Ȗ ȚȖȔ, ȒȈȒȐȍ ȥȚȖ ȊȐȌȣ 



ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, Ȑ ȌȍȑșȚȊȖȊȈȚȤ șȖȖȚȊȍȚșȚȊțȦȡȐȔ ȖȉȘȈȏȖȔ. ǸȈȕȍȍ Ȕȣ ȖȚȔȍȟȈȓȐ, 
ȟȚȖ ȥȚȖȚ ȗȘȖȞȍșș ȕȍ ȊșȍȋȌȈ ȉȣȊȈȍȚ ȗȘȧȔȣȔ. 

 ǻșȐȓȐȊȈȑȚȍ Ȑ ȕȈȗȘȈȊȓȧȑȚȍ ȒȓȦȟȍȊȣȍ ȊȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ: 

ȕȍȌȖșȚȈȚȖȟȕȖ ȊȣȧȊȐȚȤ ȒȓȦȟȍȊȣȍ ȊȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȑ șȖȋȓȈșȖȊȈȚȤ Ȑȝ 
ȖȗȘȍȌȍȓȍȕȐȧ. ȅȚȖ ȉȍșșȔȣșȓȍȕȕȖ, ȍșȓȐ ȖȕȐ ȕȍ șȓțȎȈȚ ȖșȕȖȊȖȑ Ȍȓȧ ȗȘȐȕȧȚȐȧ Ȋșȍȝ 
șȚȘȈȚȍȋȐȟȍșȒȐȝ ȘȍȠȍȕȐȑ. 

 ǶȉȔȍȕȐȊȈȑȚȍșȤ ȒȓȦȟȍȊȣȔȐ ȊȐȌȈȔȐ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ș ȌȘțȋȐȔȐ ȖȘȋȈȕȐȏȈȞȐȧȔȐ: 
ȒȖȕȞȍȕȚȘȈȞȐȧ ȊȕȐȔȈȕȐȧ ȕȈ ȒȓȦȟȍȊȣȝ ȊȐȌȈȝ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȊȗȖȓȕȍ ȔȖȎȍȚ 
șȚȐȔțȓȐȘȖȊȈȚȤ șȖȚȘțȌȕȐȟȍșȚȊȖ ș ȞȍȓȤȦ șȖȏȌȈȕȐȧ șȊȧȏȍȑ ș ȗȘȐȕȖșȧȡȐȔȐ 
ȌȖȗȖȓȕȐȚȍȓȤȕțȦ ȞȍȕȕȖșȚȤ ȊȐȌȈȔȐ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȌȘțȋȐȝ ȒȖȔȗȈȕȐȑ. Ǫ 
ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ ȓȖȋȐȒȈ “ȕȍȗȘȐȉȣȓȤȕȖȋȖ ȗȘȍȌȗȘȐȧȚȐȧ”, ȖȝȊȈȚȣȊȈȦȡȈȧ 
ȜȐȘȔȣ Ȋ ȞȍȗȖȟȒȍ ȕȈȟȐșȓȍȕȐȧ șȚȖȐȔȖșȚȐ, ȧȊȕȖ ȚȘȍȉțȍȚ ȚȖȋȖ, ȟȚȖȉȣ ȒȖȔȗȈȕȐȐ 

ȖȉȔȍȕȐȊȈȓȐșȤ șȊȖȐȔ ȖȗȣȚȖȔ ș ȌȘțȋȐȔȐ. ǰȌȍȈȓȤȕȣȔ ȗȘȐȔȍȘȖȔ ȚȖȔț ȔȖȎȍȚ 
șȓțȎȐȚȤ ȈȊȚȖȔȖȉȐȓȤȕȣȑ șȍȒȚȖȘ (Womack and Jones, 1996). ǨȕȈȓȖȋȐȟȕȣȑ ȗȖȌȝȖȌ 
ȕȈȉȓȦȌȈȍȚșȧ Ȋ ǷȘȖȍȒȚȍ ȊȕțȚȘȐȜȐȘȔȍȕȕȖȋȖ ȖȉȔȍȕȈ ȗȍȘȍȌȖȊȣȔ ȖȗȣȚȖȔ (Intra-

Firm Transfer of Best Practices Project) (Szulanski, 1997). ǬȈȓȤȕȍȑȠȐȍ 
ȒȖȔȔȍȕȚȈȘȐȐ Ȗ ȗȍȘȍȝȖȌȍ ȖȚ ȒȖȕȒțȘȍȕȞȐȐ Ȓ șȖȚȘțȌȕȐȟȍșȚȊț ȔȍȎȌț ȜȐȘȔȈȔȐ 
ȗȘȐȊȖȌȧȚșȧ Ȋ ȋȓȈȊȍ 15. 

ǺȍȔ ȕȍ Ȕȍȕȍȍ ȗȘȈȒȚȐȟȍșȒȖȍ ȘȍȠȍȕȐȍ ȥȚȐȝ ȜțȕȌȈȔȍȕȚȈȓȤȕȣȝ ȗȘȖȉȓȍȔ Ȋ 

ȖȗȍȘȈȚȐȊȕȖȔ ȗȖȘȧȌȒȍ ȔȖȎȕȖ ȖȉȍșȗȍȟȐȚȤ ș ȗȖȔȖȡȤȦ ȖȗȐșȣȊȈȍȔȖȑ ȕȐȎȍ 

șȚȘțȒȚțȘȕȖȑ ȖșȕȖȊȣ, ȗȖȏȊȖȓȧȦȡȍȑ ȖȞȍȕȐȚȤ ȒȖȘȗȖȘȈȚȐȊȕȣȍ ȘȍșțȘșȣ ș ȚȖȟȒȐ 

ȏȘȍȕȐȧ șȐȓȤȕȣȝ Ȑ șȓȈȉȣȝ șȚȖȘȖȕ. 

6.4 ǶǾǭǵǲǨ ǸǭǹǻǸǹǶǪ 

Ǫ ȒȖȕȚȍȒșȚȍ ȗȖȕȐȔȈȕȐȧ ȊȐȌȖȊ ȒȖȘȗȖȘȈȚȐȊȕȖȑ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȑ ȖșȕȖȊȈȕȕȖȋȖ ȕȈ 
ȘȍșțȘșȈȝ ȊȏȋȓȧȌȈ ȕȈ ȜȐȘȔț ȔȖȎȍȔ ȗȍȘȍȑȚȐ Ȓ ȉȖȓȍȍ șȗȍȞȐȜȐȟȍșȒȖȑ șȚȘțȒȚțȘȕȖȑ 
șȝȍȔȍ, ȗȖȏȊȖȓȧȦȡȍȑ ȖȞȍȕȐȚȤ șȐȓȤȕȣȍ Ȑ șȓȈȉȣȍ șȚȖȘȖȕȣ ȖȘȋȈȕȐȏȈȞȐȐ. ǵȈȠȈ ȞȍȓȤ 

– ȗȍȘȍȑȚȐ ȖȚ ȚȍȖȘȐȐ Ȓ ȗȘȈȒȚȐȟȍșȒȐȔ ȔȍȚȖȌȈȔ. 

ǶȞȍȕȒȈ ȊȖȏȔȖȎȕȖșȚȍȑ ȖȘȋȈȕȐȏȈȞȐȐ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȗȘȐșțȡȐȝ ȍȑ ȌȖșȚȖȐȕșȚȊ Ȑ 
ȕȍȌȖșȚȈȚȒȖȊ ȕȈȟȐȕȈȍȚșȧ ș ȚȡȈȚȍȓȤȕȖȑ ȗȘȖȊȍȘȒȐ ȍȍ ȘȍșțȘșȖȊ, ȒȖȚȖȘȣȍ ȔȖȎȕȖ 
ȐșȗȖȓȤȏȖȊȈȚȤ ȕȈ ȘȣȕȒȍ. ǺȈȒȈȧ ȖȞȍȕȒȈ ȌȖȓȎȕȈ ȊȣȝȖȌȐȚȤ ȏȈ ȘȈȔȒȐ ȗȘȖșȚȖȋȖ 
ȗȍȘȍȟȕȧ ȘȍșțȘșȖȊ ȕȍȖȉȝȖȌȐȔȖ ȊȣȌȍȓȐȚȤ ȐȔȍȕȕȖ Țȍ ȘȍșțȘșȣ, ȒȖȚȖȘȣȍ Ȋ 
șȚȘȈȚȍȋȐȟȍșȒȖȔ ȗȓȈȕȍ ȖȚȓȐȟȈȦȚ ȖȘȋȈȕȐȏȈȞȐȦ ȖȚ ȍȍ ȒȖȕȒțȘȍȕȚȖȊ. 

ǹ ȥȚȖȑ ȞȍȓȤȦ Ȋ ȒȈȟȍșȚȊȍ șȐșȚȍȔȈȚȐȏȐȘȖȊȈȕȕȖȋȖ ȔȍȚȖȌȈ ȖȞȍȕȒȐ ȔȈȘȒȍȚȐȕȋȖȊȣȝ 
ȘȍșțȘșȖȊ Ȑ Ȑȝ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȊȕțȚȘȐ ȖȘȋȈȕȐȏȈȞȐȐ ȉȣȓ ȗȘȍȌȓȖȎȍȕ ȔȈȘȒȍȚȐȕȋȖȊȣȑ 
ȈțȌȐȚ (ȒȓȈșșȐȟȍșȒȖȍ ȖȗȐșȈȕȐȍ șȔ. Kotler et al., 1989).ǪȗȘȖȟȍȔ, șȐȓȤȕȣȍ Ȑ șȓȈȉȣȍ 
ȖșȖȉȍȕȕȖșȚȐ șțȡȍșȚȊțȦȚ ȚȖȓȤȒȖ Ȋ șȊȧȏȐ ș ȏȈȌȈȟȈȔȐ, Ȓ ȊȣȗȖȓȕȍȕȐȦ ȒȖȚȖȘȣȝ 
șȚȘȍȔȐȚșȧ ȖȘȋȈȕȐȏȈȞȐȧ, ș ȗȘȐȖȘȐȚȍȚȈȔȐ ȒȓȐȍȕȚȖȊ Ȑ ȊȖȏȔȖȎȕȖșȚȧȔȐ ȒȖȕȒțȘȍȕȚȖȊ 
(șȔ. Piercy, 1997). ȅȚȐ ȊȐȌȣ ȈȕȈȓȐȏȈ ȌȖȓȎȕȣ ȗȘȈȒȚȐȟȍșȒȐȔ ȖȉȘȈȏȖȔ ȗȖȔȖȟȤ Ȋ 
ȊȣȧȊȓȍȕȐȐ ȝȈȘȈȒȚȍȘȕȣȝ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȖȘȋȈȕȐȏȈȞȐȐ Ȑ Ȋ ȖȗȘȍȌȍȓȍȕȐȐ 
ȖșȕȖȊȕȣȝ ȕȍȌȖșȚȈȚȒȖȊ, șȊȖȑșȚȊȍȕȕȣȝ ȚȍȒțȡȐȔ ȖȗȍȘȈȞȐȧȔ Ȑ ȊȐȌȈȔ ȌȍȧȚȍȓȤȕȖșȚȐ 
(șȔ. Prahalad and Hamel, 1990). 



RBV, ȖȗȐșȈȕȕȣȑ ȊȣȠȍ, ȗȖȌȘȈȏțȔȍȊȈȍȚ, ȟȚȖ ȗȍȘȊȣȔ ȥȚȈȗȖȔ ȖȞȍȕȒȐ șȐȓȤȕȣȝ Ȑ 
șȓȈȉȣȝ șȚȖȘȖȕ ȖȘȋȈȕȐȏȈȞȐȐ ȌȖȓȎȕȈ ȉȣȚȤ ȗȘȖȊȍȘȒȈ ȐȔȍȦȡȐȝșȧ ț ȒȖȔȗȈȕȐȐ 
ȘȍșțȘșȖȊ, ȊȒȓȦȟȈȧ ȔȈȚȍȘȐȈȓȤȕȣȍ Ȑ ȕȍȔȈȚȍȘȐȈȓȤȕȣȍ. ǺȐȗȣ ȘȍșțȘșȖȊ Ȑ 
ȊȖȏȔȖȎȕȖșȚȍȑ, ȗȍȘȍȟȐșȓȍȕȕȣȍ ȘȈȕȍȍ, ȔȖȎȕȖ ȒȓȈșșȐȜȐȞȐȘȖȊȈȚȤ ȉȖȓȍȍ ȗȘȖșȚȣȔ 
ȔȍȚȖȌȖȔ, ȊȣȌȍȓȐȊ șȓȍȌțȦȡȐȍ ȋȘțȗȗȣ: 

 ǺȍȝȕȐȟȍșȒȐȍ ȘȍșțȘșȣ: ȒȓȦȟȍȊȣȔ ȘȍșțȘșȖȔ Ȍȓȧ ȔȕȖȋȐȝ ȖȘȋȈȕȐȏȈȞȐȑ Ȑ 
ȘȍșțȘșȖȔ, ȒȖȚȖȘȣȑ șȚȈȕȖȊȐȚșȧ Ȋșȍ ȉȖȓȍȍ ȊȈȎȕȣȔ Ȋ ȔȐȘȍ șȚȘȍȔȐȚȍȓȤȕȖ 
ȔȍȕȧȦȡȐȝșȧ ȚȍȝȕȖȓȖȋȐȑ, ȧȊȓȧȦȚșȧ ȚȍȝȕȐȟȍșȒȐȍ ȕȈȊȣȒȐ. ǲ ȕȐȔ ȖȚȕȖșȐȚșȧ 
șȗȖșȖȉȕȖșȚȤ ȖȘȋȈȕȐȏȈȞȐȐ șȖȏȌȈȊȈȚȤ ȕȖȊȣȍ ȗȘȖȞȍșșȣ Ȑ ȗȘȖȌțȒȚȣ ȉȓȈȋȖȌȈȘȧ 
ȐșșȓȍȌȖȊȈȕȐȧȔ Ȑ ȘȈȏȘȈȉȖȚȒȈȔ, ȟȚȖ ȔȖȎȍȚ ȗȘȐȋȖȌȐȚȤșȧ Ȋ țșȓȖȊȐȧȝ ȘȣȕȒȈ. 

 ǼȐȕȈȕșȖȊȖȍ ȗȖȓȖȎȍȕȐȍ: ȊȚȖȘȣȔ ȊȈȎȕȍȑȠȐȔ ȘȍșțȘșȖȔ ȧȊȓȧȍȚșȧ 
ȜȐȕȈȕșȖȊȖȍ ȗȖȓȖȎȍȕȐȍ ȖȘȋȈȕȐȏȈȞȐȐ. ǶȕȖ Ȋ ȏȕȈȟȐȚȍȓȤȕȖȑ șȚȍȗȍȕȐ ȖȗȘȍȌȍȓȧȍȚ 
ȔȈșȠȚȈȉȣ ȌȍȧȚȍȓȤȕȖșȚȐ ȖȘȋȈȕȐȏȈȞȐȐ Ȑ ȍȍ șȗȖșȖȉȕȖșȚȤ Ȓ ȘȍȈȓȐȏȈȞȐȐ șȊȖȐȝ 
șȚȘȈȚȍȋȐȑ. ǵȈȗȘȐȔȍȘ, Ȋ 1997 ȋȖȌț ȒȖȘȗȖȘȈȞȐȧ Microsoft ȖȉȢȧȊȐȓȈ Ȗ ȕȈȓȐȟȐȐ 7 
ȔȓȘȌ. ȌȖȓȓȈȘȖȊ ǹШǨ Ȋ ȜȖȘȔȍ ȘȍȏȍȘȊȈ ȕȈȓȐȟȕȣȝ, ȗȘȍȌȕȈȏȕȈȟȍȕȕȣȝ Ȍȓȧ 
ȐȕȊȍșȚȐȞȐȑ Ȋ ȕȖȊȣȍ ȗȘȖȍȒȚȣ, ȕȈȗȘȐȔȍȘ, Ȋ ȘȈȏȘȈȉȖȚȒț ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ ȕȈ ȉȈȏȍ 

ǰȕȚȍȘȕȍȚ Ȑ Ȋ șȖȏȌȈȕȐȍ ȗȈȘȚȕȍȘșȚȊȈ ș ȒȖȔȗȈȕȐȍȑ Comcast Ȍȓȧ ȘȈȏȊȐȚȐȧ 
ȐȕȚȍȘȈȒȚȐȊȕȣȝ Ȑ ȊȐȌȍȖ-țșȓțȋ (Economist, 14 ȐȦȕȧ 1997 ȋ).ǼȈȒȚȐȟȍșȒȐ, 
ȖȘȋȈȕȐȏȈȞȐȧ, ȖȚȓȐȟȈȦȡȈȧșȧ șȖȓȐȌȕȣȔ ȜȐȕȈȕșȖȊȣȔ ȗȖȓȖȎȍȕȐȍȔ, Ȍȓȧ 
ȜȐȕȈȕșȐȘȖȊȈȕȐȧ șȊȖȐȝ ȗȘȍȌȗȘȐȧȚȐȑ ȔȖȎȍȚ ȗȖȓțȟȐȚȤ ȒȈȗȐȚȈȓ Ȑȏ ȊȕȍȠȕȐȝ 
ȐșȚȖȟȕȐȒȖȊ. ǷȘȐȕȐȔȈȧ ȘȍȠȍȕȐȍ Ȗ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ, ȕȍȘȍȌȒȖ ȊȈȎȕȍȍ 
ȊșȍȋȖ ȖȗȘȍȌȍȓȐȚȤ, ȒȈȒȐȍ ȜȐȕȈȕșȖȊȣȍ ȘȍșțȘșȣ ȔȖȎȕȖ ȐȓȐ ȕȍȓȤȏȧ ȊȓȖȎȐȚȤ Ȋ 
ȗȓȈȕȐȘțȍȔțȦ ȗȘȖȋȘȈȔȔț. 

 ǻȗȘȈȊȓȍȕȟȍșȒȐȍ ȕȈȊȣȒȐ: țȗȘȈȊȓȍȕȟȍșȒȐȍ ȕȈȊȣȒȐ Ȋ șȈȔȖȔ ȠȐȘȖȒȖȔ șȔȣșȓȍ 
ȥȚȖȋȖ șȓȖȊȈ ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ ȍȡȍ ȖȌȐȕ ȚȐȗ ȘȍșțȘșȖȊ ȖȘȋȈȕȐȏȈȞȐȐ. ǶȗȣȚ 
ȘțȒȖȊȖȌȐȚȍȓȍȑ Ȑ ȚȖ, ȒȈȒȐȔ ȖȉȘȈȏȖȔ ȖȕȐ ȊȣȗȖȓȕȧȦȚ șȊȖȐ ȖȉȧȏȈȕȕȖșȚȐ Ȑ 
ȔȖȚȐȊȐȘțȦȚ ȗȖȌȟȐȕȍȕȕȣȝ, ȖȒȈȏȣȊȈȍȚ șțȡȍșȚȊȍȕȕȖȍ ȊȓȐȧȕȐȍ ȕȈ ȘȍȏțȓȤȚȈȚ 
ȘȈȉȖȚȣ Ȋșȍȑ ȖȘȋȈȕȐȏȈȞȐȐ. 

 ǶȘȋȈȕȐȏȈȞȐȧ: șȈȔȈ șȚȘțȒȚțȘȈ ȖȘȋȈȕȐȏȈȞȐȐ ȔȖȎȍȚ șȚȈȚȤ ȞȍȕȕȣȔ ȈȒȚȐȊȖȔ ȐȓȐ 
ȘȍșțȘșȖȔ. ǵȍȒȖȚȖȘȣȍ ȊȐȌȣ șȚȘțȒȚțȘ, ȕȈȗȘȐȔȍȘ, ȔȈȚȘȐȟȕȈȧ șȚȘțȒȚțȘȈ 
ȖȘȋȈȕȐȏȈȞȐȐ, ȘȈȏȘȈȉȖȚȈȕȣ ȚȈȒ, ȟȚȖȉȣ șȗȖșȖȉșȚȊȖȊȈȚȤ ȠȐȘȖȒȖȔț ȗȘȐȔȍȕȍȕȐȦ 
ȕȈȊȣȒȖȊ Ȋ ȔȈșȠȚȈȉȍ Ȋșȍȑ ȖȘȋȈȕȐȏȈȞȐȐ. Ǭȓȧ țȗȖȘȧȌȖȟȍȕȐȧ ȔȈȘȒȍȚȐȕȋȖȊȖȑ 
ȌȍȧȚȍȓȤȕȖșȚȐ Ȑ șȖȏȌȈȕȐȧ ȉȘȍȕȌȖȊ-ȟȍȔȗȐȖȕȖȊ ȐșȒȓȦȟȐȚȍȓȤȕȖ țșȗȍȠȕȣȔ șȚȈȓȖ 
țȗȘȈȊȓȍȕȐȍ ȗȖ ȗȘȖȌțȒȚȈȔ, ȊȗȍȘȊȣȍ ȊȕȍȌȘȍȕȕȖȍ ȒȖȔȗȈȕȐȍȑ Procter & Gamble 
ȊȕȈȟȈȓȍ ȗȘȖȠȓȖȋȖ ȊȍȒȈ. ȅȚȈ șȐșȚȍȔȈ ȖȒȈȏȈȓȈșȤ ȗȖȓȍȏȕȖȑ Ȍȓȧ ȒȖȕȞȍȕȚȘȈȞȐȐ 
ȒȖȕȚȘȖȓȧ ȕȈ țȘȖȊȕȍ ȉȘȍȕȌȖȊ, șȗȖșȖȉșȚȊțȧ ȒȖȖȘȌȐȕȐȘȖȊȈȕȐȦ șȖȟȍȚȈȕȐȧ 
ȥȓȍȔȍȕȚȖȊ ȔȈȘȒȍȚȐȕȋȈ Ȑ ȖȉȍșȗȍȟȍȕȐȦ ȋȐȉȒȖȋȖ ȉȣșȚȘȖȋȖ ȘȍȈȋȐȘȖȊȈȕȐȧ ȕȈ 
ȐȏȔȍȕȧȦȡȐȍșȧ țșȓȖȊȐȧ. ǵȖ Ȑ ȖȕȈ ȕȍ ȓȐȠȍȕȈ ȕȍȌȖșȚȈȚȒȖȊ. ǹȐșȚȍȔȈ țȗȘȈȊȓȍȕȐȧ 
ȗȖ ȗȘȖȌțȒȚȈȔ ȔȖȎȍȚ ȊȍșȚȐ Ȓ ȊȖȏȕȐȒȕȖȊȍȕȐȦ ȖȚȊȍȚșȚȊȍȕȕȖșȚȐ Ȋ ȖȚșțȚșȚȊȐȍ 
ȗȖȓȕȖȔȖȟȐȑ, Ȓ ȒȖȕȜȓȐȒȚȈȔ ȔȍȎȌț țȗȘȈȊȓȧȦȡȐȔȐ ȗȘȖȌțȒȚȈȔȐ ȊȕțȚȘȐ ȖȌȕȖȑ 
ȖȘȋȈȕȐȏȈȞȐȐ Ȑ Ȓ șȐȕȌȘȖȔț “ȔȍȟțȡȍȋȖșȧ ȒȈȘȓȐȒȈ” (ȔȍȕȍȌȎȍȘȣ, ȒȖȚȖȘȣȍ 

ȗȍȘȍȝȖȌȧȚ Ȓ ȏȈȌȈȟȍ țȗȘȈȊȓȍȕȐȧ șȓȍȌțȦȡȐȔ ȗȘȖȌțȒȚȖȔ ȗȖșȓȍ ȗȖȓțȟȍȕȐȧ 
ȔȈȒșȐȔȈȓȤȕȖȑ ȒȘȈȚȒȖșȘȖȟȕȖȑ ȗȘȐȉȣȓȐ Ȋ țȡȍȘȉ ȌȖȓȋȖșȘȖȟȕȖȑ ȘȣȕȖȟȕȖȑ 
ȗȖȏȐȞȐȐ). 



 ǰȕȜȖȘȔȈȞȐȖȕȕȣȍ șȐșȚȍȔȣ: șȐșȚȍȔȣ ȐȕȜȖȘȔȈȞȐȐ Ȑ ȗȓȈȕȐȘȖȊȈȕȐȧ Ȋ ȌȍȑșȚȊȐȐ 
ȚȈȒȎȍ ȧȊȓȧȦȚșȧ ȞȍȕȕȣȔ ȘȍșțȘșȖȔ. ǵȈȗȘȐȔȍȘ, ȚȈȒȐȍ ȖȘȋȈȕȐȏȈȞȐȐ, ȒȈȒ ȉȈȕȒȐ, 
ȏȈȕȐȔȈȦȡȐȍșȧ Ȓțȗȓȍȑ-ȗȘȖȌȈȎȍȑ ȐȕȖșȚȘȈȕȕȖȑ ȊȈȓȦȚȣ, Ȋ ȏȕȈȟȐȚȍȓȤȕȖȑ șȚȍȗȍȕȐ 
ȗȖȓȈȋȈȦȚșȧ ȕȈ ȕȖȊȍȑȠȐȍ șȐșȚȍȔȣ, ȗȖȏȊȖȓȧȦȡȐȍ ȖȗȍȘȈȚȐȊȕȖ ȗȖȓțȟȈȚȤ ȚȖȟȕțȦ Ȑ 

șȈȔțȦ șȊȍȎțȦ ȐȕȜȖȘȔȈȞȐȦ. ǵȖȊȣȍ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȍ ȘȈȏȘȈȉȖȚȒȐ, ȚȈȒȐȍ ȒȈȒ 
ȥȓȍȒȚȘȖȕȕȖȍ șȒȈȕȐȘȖȊȈȕȐȍ Ȋ ȗțȕȒȚȈȝ ȗȘȖȌȈȎȐ, ȖȉȍșȗȍȟȐȊȈȦȚ șȉȖȘ Ȑ ȖȉȘȈȉȖȚȒț 
ȌȈȕȕȣȝ Ȋ ȚȍȟȍȕȐȍ ȋȖȘȈȏȌȖ ȉȖȓȍȍ ȒȖȘȖȚȒȖȋȖ ȊȘȍȔȍȕȐ, ȟȍȔ ȕȍșȒȖȓȤȒȖ ȓȍȚ ȕȈȏȈȌ. 
ǲȖȔȗȈȕȐȐ, ȒȖȚȖȘȣȍ ȊȓȈȌȍȦȚ șȐșȚȍȔȈȔȐ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ șȗȘȈȊȐȚȤșȧ ș 
ȔȈșȠȚȈȉȕȣȔ ȘȖșȚȖȔ ȖȉȢȍȔȈ ȐȕȜȖȘȔȈȞȐȐ, ȊȖȏȕȐȒȈȦȡȐȔ Ȋ ȘȍȏțȓȤȚȈȚȍ 
ȗȘȐȔȍȕȍȕȐȧ ȕȖȊȍȑȠȐȝ ȗȘȖȞȍșșȖȊ șȉȖȘȈ ȌȈȕȕȣȝ, ȖȒȈȏȣȊȈȦȚșȧ Ȋ ȉȖȓȍȍ ȊȣȋȖȌȕȖȔ 

ȗȖȓȖȎȍȕȐȐ Ȑ ȔȖȋțȚ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȗȘȍȌșȚȈȊȐȊȠȐȔȐșȧ ȉȓȈȋȖȗȘȐȧȚȕȣȔȐ 

ȊȖȏȔȖȎȕȖșȚȧȔȐ. 

6.4.1. ǨțȌȐȚ ȔȈȘȒȍȚȐȕȋȈ 

ǹ ȞȍȓȤȦ ȉȖȓȍȍ ȒȖȕȒȘȍȚȕȖȋȖ ȐȏțȟȍȕȐȧ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȔȍȘȖȗȘȐȧȚȐȑ ȜȐȘȔȣ ȉȣȓ 
ȘȈȏȘȈȉȖȚȈȕ ȔȈȘȒȍȚȐȕȋȖȊȣȑ ȈțȌȐȚ –șȐșȚȍȔȈȚȐȏȐȘȖȊȈȕȕȣȑ ȔȍȚȖȌ ȊȣȧȊȓȍȕȐȧ Ȑ 
ȖȞȍȕȒȐ ȊȐȌȖȊ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȗȘȈȒȚȐȒȐ, ȘȍșțȘșȖȊ Ȑ Ȑȝ ȐșȗȖȓȤȏȖȊȈȕȐȧ (șȔ. Kotler et 

al., 1989). ǵȍȘȍȌȒȖ, ȖșȖȉȍȕȕȖ Ȋ șȖȊȘȍȔȍȕȕȣȝ țȟȍȉȕȐȒȈȝ ȗȖ ȔȈȘȒȍȚȐȕȋț (șȔ., 
ȕȈȗȘȐȔȍȘ, Kotler, 1997) ȔȈȘȒȍȚȐȕȋȖȊȣȑ ȈțȌȐȚ ȗȘȍȌșȚȈȊȓȍȕ Ȋ ȒȈȟȍșȚȊȍ șȘȍȌșȚȊȈ 
ȒȖȕȚȘȖȓȧ ȕȈȌ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȌȍȧȚȍȓȤȕȖșȚȤȦ. ǽȖȚȧ Ȋ șȈȔȖȔ ȗȖȓȕȖȔ Ȑ 
ȊșȍȖȉȢȍȔȓȦȡȍȔ șȔȣșȓȍ ȥȚȖȚ ȚȍȘȔȐȕ ȖȉȣȟȕȖ țȗȖȚȘȍȉȓȧȍȚșȧ ȐȔȍȕȕȖ ȚȈȒ, 
ȔȈȘȒȍȚȐȕȋȖȊȣȑ ȈțȌȐȚ ȚȈȒȎȍ ȖȉȓȈȌȈȍȚ ȊȣșȖȒȖȑ ȞȍȕȕȖșȚȤȦ, șȗȖșȖȉșȚȊțȧ 
ȖȗȘȍȌȍȓȍȕȐȦ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȊȖȏȔȖȎȕȖșȚȍȑ. 

ǷȖȓȕȣȑ ȔȈȘȒȍȚȐȕȋȖȊȣȑ ȈțȌȐȚ șȖșȚȖȐȚ Ȑȏ ȐȏțȟȍȕȐȧ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȘȍȌȣ, 
ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ, ȘȍȈȓȐȏțȍȔȖȑ Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ, ȖȘȋȈȕȐȏȈȞȐȐ 
ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȜțȕȒȞȐȐ, ȈȕȈȓȐȏȈ ȐșȗȖȓȤȏțȍȔȣȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȐșȚȍȔ 
(ȕȈȗȘȐȔȍȘ, șȐșȚȍȔ ȗȖȌȌȍȘȎȒȐ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ Ȑ șȐșȚȍȔ ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȣȝ 
ȗȘȖȌțȒȚȖȊ), ȖȞȍȕȒȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȗȘȖȌțȒȚȐȊȕȖșȚȐ Ȑ ȈțȌȐȚȈ ȔȈȘȒȍȚȐȕȋȖȊȣȝ 
ȜțȕȒȞȐȑ, ȊȖȠȍȌȠȐȝ Ȋ șȖȟȍȚȈȕȐȍ ȥȓȍȔȍȕȚȖȊ ȔȈȘȒȍȚȐȕȋȈ: 

 ǨțȌȐȚ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȘȍȌȣ ȕȈȗȘȈȊȓȍȕ ȕȈ ȐȏțȟȍȕȐȍ ȐȏȔȍȕȍȕȐȑ ȒȈȒ Ȋ ȉȖȓȍȍ 
ȖȉȠȐȘȕȖȑ ȥȒȖȕȖȔȐȟȍșȒȖȑ, ȚȍȝȕȐȟȍșȒȖȑ, șȖȞȐȈȓȤȕȖȑ Ȑ ȒțȓȤȚțȘȕȖȑ 
ȖȒȘțȎȈȦȡȍȑ șȘȍȌȍ, ȚȈȒ Ȑ Ȋ șȘȍȌȍ, ȚȘȍȉțȦȡȍȑ ȘȍȠȍȕȐȧ ȉȖȓȍȍ ȕȍȗȖșȘȍȌșȚȊȍȕȕȣȝ 
ȏȈȌȈȟ, șȊȧȏȈȕȕȣȝ ș ȘȣȕȒȈȔȐ, ȒȓȐȍȕȚȈȔȐ, ȒȖȕȒțȘȍȕȚȈȔȐ, ȗȖșȚȈȊȡȐȒȈȔȐ Ȑ 
ȌȐșȚȘȐȉȤȦȚȖȘȈȔȐ. ǩȖȓȍȍ ȗȖȓȕȖ ȥȚȖȚ ȊȖȗȘȖș ȘȈșșȔȈȚȘȐȊȈȍȚșȧ Ȋ ȋȓȈȊȈȝ 4 Ȑ 5. 

 ǨțȌȐȚ șȚȘȈȚȍȋȐȐ – ȥȚȖ ȐȏțȟȍȕȐȍ ȗȘȐȍȔȓȍȔȖșȚȐ Ȑ ȧșȕȖșȚȐ ȒȖȘȗȖȘȈȚȐȊȕȣȝ Ȑ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ Ȟȍȓȍȑ. ǲ ȚȖȔț Ȏȍ Ȗȕ ȗȖȏȊȖȓȧȍȚ ȖȞȍȕȐȚȤ ȕȈȓȐȟȐȍ ȘȍșțȘșȖȊ, 
ȕȍȖȉȝȖȌȐȔȣȝ Ȍȓȧ ȊȣȗȖȓȕȍȕȐȧ șȚȘȈȚȍȋȐȐ, Ȑ ȖȗȚȐȔȈȓȤȕȖ ȘȈșȗȘȍȌȍȓȐȚȤ Ȑȝ. 

 ǨțȌȐȚ ȖȘȋȈȕȐȏȈȞȐȐ ȕȈȗȘȈȊȓȍȕ ȕȈ ȐȏțȟȍȕȐȍ ȖȜȐȞȐȈȓȤȕȖȑ șȚȘțȒȚțȘȣ ȖȚȌȍȓȈ 
ȔȈȘȒȍȚȐȕȋȈ, ȍȋȖ ȜțȕȒȞȐȖȕȈȓȤȕȖȑ ȥȜȜȍȒȚȐȊȕȖșȚȐ, Ȉ ȚȈȒȎȍ ȥȜȜȍȒȚȐȊȕȖșȚȐ ȍȋȖ 
ȊȏȈȐȔȖȌȍȑșȚȊȐȧ ș ȌȘțȋȐȔȐ ȖȚȌȍȓȈȔȐ (ȕȈȗȘȐȔȍȘ, ș ȜȐȕȈȕșȖȊȣȔ, 
ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȔ, ȖȚȌȍȓȖȔ ǵǰǶǲǸ). 

 ǨțȌȐȚ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȐșȚȍȔ ȗȖȏȊȖȓȧȍȚ ȖȞȍȕȐȚȤ șȐșȚȍȔȣ ȐȕȜȖȘȔȈȞȐȖȕȕȖȋȖ 
ȖȉȍșȗȍȟȍȕȐȧ Ȑ ȗȓȈȕȐȘȖȊȈȕȐȧ, ȒȖȕȚȘȖȓȧ, Ȉ ȚȈȒȎȍ șȐșȚȍȔȣ ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȣȝ 
ȗȘȖȌțȒȚȖȊ, șțȡȍșȚȊțȦȡȐȍ Ȋ ȒȖȔȗȈȕȐȐ. 



 ǨțȌȐȚ ȗȘȖȌțȒȚȐȊȕȖșȚȐ ȊȒȓȦȟȈȍȚ Ȋ șȍȉȧ ȈȕȈȓȐȏ ȗȘȐȉȣȓȤȕȖșȚȐ Ȑ ȌȖȓȐȊ ȗȘȐȉȣȓȐ 
ȘȈȏȓȐȟȕȣȝ ȗȘȍȌȓȖȎȍȕȐȑ ȖȘȋȈȕȐȏȈȞȐȐ, ȕȈȘȧȌț ș ȈȕȈȓȐȏȖȔ ȥȒȖȕȖȔȐȟȍșȒȖȑ 
ȥȜȜȍȒȚȐȊȕȖșȚȐ ș ȞȍȓȤȦ ȖȗȘȍȌȍȓȍȕȐȧ Țȍȝ șȜȍȘ ȌȍȧȚȍȓȤȕȖșȚȐ, Ȋ ȒȖȚȖȘȣȝ șțȔȔȣ 
ȏȈȚȘȈȚ ȔȖȋțȚ ȖȒȈȏȈȚȤșȧ ȕȍșȖȐȏȔȍȘȐȔȣȔȐ ș șțȔȔȈȔȐ ȌȖȝȖȌȖȊ. 

 ǰ, ȕȈȒȖȕȍȞ, ȈțȌȐȚ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȜțȕȒȞȐȑ ȉȖȓȍȍ ȗȖȌȘȖȉȕȖ ȗȖȏȊȖȓȧȍȚ ȐȏțȟȐȚȤ 
Ȋșȍ ȥȓȍȔȍȕȚȣ șȖȟȍȚȈȕȐȧ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȊȐȌȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ: ȗȘȍȌȓȈȋȈȍȔȣȍ 
ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ, ȕȈȏȕȈȟȈȍȔȣȍ Ȟȍȕȣ, ȐșȗȖȓȤȏțȍȔȣȍ șȐșȚȍȔȣ ȘȈșȗȘȍȌȍȓȍȕȐȧ, 
ȌȍȧȚȍȓȤȕȖșȚȤ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȗȘȖȌȈȎȈȔ, ȘȍȒȓȈȔț, ȗȘȖȌȊȐȎȍȕȐȍ ȚȖȊȈȘȖȊ Ȑ 
șȊȧȏȐ ș ȖȉȡȍșȚȊȍȕȕȖșȚȤȦ. 

6.4.2. ǸȈȊȕȖȊȍșȐȍ Ȑ ȋȐȉȒȖșȚȤ 

ǲȖȔȗȈȕȐȧ, ȖȉȓȈȌȈȦȡȈȧ ȔȕȖȎȍșȚȊȖȔ șȐȓȤȕȣȝ șȚȖȘȖȕ ȗȖ șȘȈȊȕȍȕȐȦ ș 
ȒȖȕȒțȘȍȕȚȈȔȐ, ȕȍ ȖȉȧȏȈȚȍȓȤȕȖ ȏȈȕȐȔȈȍȚ ȗȘȖȟȕȖȍ ȗȖȓȖȎȍȕȐȍ. ǲȘȐȚȐȟȍșȒȐ ȊȈȎȕȣȔ 
ȜȈȒȚȖȘȖȔ Ȍȓȧ ȖȗȘȍȌȍȓȍȕȐȧ șȐȓȣ ȖȘȋȈȕȐȏȈȞȐȐ Ȋ ȞȍȓȖȔ ȧȊȓȧȍȚșȧ ȖȞȍȕȒȈ 
ȘȈȊȕȖȊȍșȐȧ ȊȐȌȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ ȊȕțȚȘȐ ȖȘȋȈȕȐȏȈȞȐȐ. ǴȍȚȖȌȣ ȈȕȈȓȐȏȈ ȗȖȘȚȜȍȓȧ 
ȗȘȖȌțȒȚȖȊ (șȔ. ȋȓȈȊț 3) ȔȖȋțȚ ȗȘȐȋȖȌȐȚȤșȧ Ȋ ȌȈȕȕȖȔ șȓțȟȈȍ Ȍȓȧ ȖȞȍȕȒȐ ȘȈȊȕȖȊȍșȐȧ 
ȘȈșȝȖȌȈ Ȑ ȗȖȓțȟȍȕȐȧ ȕȈȓȐȟȕȣȝ, ȊȣȧȊȓȍȕȐȧ șȍȋȖȌȕȧȠȕȐȝ Ȑ ȏȈȊȚȘȈȠȕȐȝ 
ȐșȚȖȟȕȐȒȖȊ șțȡȍșȚȊȖȊȈȕȐȧ Ȑ ȖȗȘȍȌȍȓȍȕȐȧ țȧȏȊȐȔȖșȚȐ ȗȘȐ ȊȈȎȕȍȑȠȐȝ 
ȐȏȔȍȕȍȕȐȧȝ ȒȖȕȒțȘȍȕȚȕȣȝ ȌȍȑșȚȊȐȑ ȐȓȐ Ȋ ȉȖȓȍȍ ȠȐȘȖȒȖȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȘȍȌȍ. 

ǷȖȐșȚȐȕȍ țȘȈȊȕȖȊȍȠȍȕȕȈȧ ȖȘȋȈȕȐȏȈȞȐȧ ȖȚȓȐȟȈȍȚșȧ ȊȕțȚȘȍȕȕȍȑ ȋȐȉȒȖșȚȤȦ, 
ȗȖȏȊȖȓȧȦȡȍȑ ȘȍȈȋȐȘȖȊȈȚȤ ȕȈ ȕȍȗȘȍȌȊȐȌȍȕȕȣȍ șȖȉȣȚȐȧ. ǹȚȘȍȔȧșȤ țȊȍȓȐȟȐȚȤ 
ȋȐȉȒȖșȚȤ ȘȍȈȋȐȘȖȊȈȕȐȧ, ȕȍȒȖȚȖȘȣȍ ȒȖȔȗȈȕȐȐ ȕȈȟȐȕȈȦȚ ȗȘȐȖȉȘȍȚȈȚȤ ț ȊȕȍȠȕȐȝ 
ȐșȚȖȟȕȐȒȖȊ țșȓțȋȐ, ȒȖȚȖȘȣȍ ȘȈȕȍȍ ȊȣȗȖȓȕȧȓȐșȤ șȖȉșȚȊȍȕȕȣȔȐ șȐȓȈȔȐ. 
ǵȈȗȘȐȔȍȘ, ȗȘȐȊȓȍȟȍȕȐȍ ȒȖȕȚȘȈȒȚȕȣȝ ȌȐșȚȘȐȉȤȦȚȖȘȖȊ Ȍȓȧ ȖȉȍșȗȍȟȍȕȐȧ 
ȘȈșȗȘȍȌȍȓȍȕȐȧ ȒȖȔȗȈȕȐȧȔȐ, ȒȖȚȖȘȣȍ ȉȖȓȤȠȍ ȕȍ ȝȖȚȧȚ șȊȧȏȣȊȈȚȤ șȊȖȐ ȘȍșțȘșȣ ș 
ȒȘțȗȕȖȔȈșȠȚȈȉȕȣȔȐ șȐșȚȍȔȈȔȐ ȘȈșȗȘȍȌȍȓȍȕȐȧ ȗȘȖȌțȒȞȐȐ. ǷȘȐȊȓȍȟȍȕȐȍ 
ȗȖȌȘȧȌȟȐȒȖȊ ȗȘȍȌȗȖȓȈȋȈȍȚ ȋȐȉȒȖșȚȤ Ȋ ȘȈȏȊȐȚȐȐ ȐȓȐ ȊȖȏȔȖȎȕȖșȚȤ ȘȈșȗȘȍȌȍȓȍȕȐȧ 
ȒȖȕȚȘȈȒȚȖȊ ȉȍȏ ȏȕȈȟȐȚȍȓȤȕȣȝ ȗȖșȚȖȧȕȕȣȝ ȘȈșȝȖȌȖȊ ȐȓȐ ȊȣȗȓȈȚȣ ȠȚȘȈȜȖȊ. 
ǰșȗȖȓȤȏȖȊȈȕȐȍ ȊȕȍȠȕȐȝ ȐșȚȖȟȕȐȒȖȊ Ȑ șȚȘȈȚȍȋȐȐ ȗȈȘȚȕȍȘșȚȊȈ ȗȖȌȘȖȉȕȖ ȖȗȐșȈȕȣ Ȋ 
ȋȓȈȊȍ 15. 

ǺȈȒȎȍ ȍșȚȤ ȌȖȒȈȏȈȚȍȓȤșȚȊȈ, ȟȚȖ Ȋ ȌȘțȋȐȝ ȈșȗȍȒȚȈȝ ȔȈȘȒȍȚȐȕȋȈ ȉȖȓȍȍ ȠȐȘȖȒȖ 
ȗȘȐȔȍȕȧȦȚșȧ șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȍ țșȓțȋȐ, Ȉ ȕȍ ȗȘȈȒȚȐȒȈ ȘȈȏȊȐȚȐȧ ȕȈȊȣȒȖȊ Ȋ 
ȒȈȟȍșȚȊȍ ȜȐȒșȐȘȖȊȈȕȕȣȝ ȊȕțȚȘȍȕȕȐȝ ȘȍșțȘșȖȊ. Ǫ ȗȖșȓȍȌȕȐȍ ȋȖȌȣ ȖȚȒȘȣȓȖșȤ 
ȔȕȖȎȍșȚȊȖ șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȝ ȈȋȍȕȚșȚȊ, ȗȘȍȌȖșȚȈȊȓȧȦȡȐȝ ȔȈȘȒȍȚȐȕȋȖȊȣȍ 
țșȓțȋȐ, ȊȒȓȦȟȈȧ ȌȐȏȈȑȕ, ȉȘȍȕȌȐȕȋ Ȑ șȊȧȏȐ ș ȖȉȡȍșȚȊȍȕȕȖșȚȤȦ. ǹȖȊȘȍȔȍȕȕȈȧ 
ȔȈȘȒȍȚȐȕȋȖȊȈȧ ȖȘȋȈȕȐȏȈȞȐȧ ȉȍȌȕȈ Ȋ ȗȓȈȕȍ șȖȉșȚȊȍȕȕȣȝ ȠȚȈȚȕȣȝ șȚȘțȒȚțȘ Ȑ 
ȗȘȐȖȉȘȍȚȈȍȚ ȗȘȖȜȍșșȐȖȕȈȓȤȕȣȍ ȏȕȈȕȐȧ Ȑ ȖȗȣȚ ț ȊȕȍȠȕȐȝ ȐșȚȖȟȕȐȒȖȊ ȗȖ ȔȍȘȍ 
ȕȍȖȉȝȖȌȐȔȖșȚȐ. 

ǬȎȖȕșȖȕ Ȑ ШȖțȓș (Johnson and Scholes, 1988) ȖȗȐșȣȊȈȦȚ ȞȍȕȕțȦ ȔȍȚȖȌȐȒț – 

ȈȕȈȓȐȏ ȋȐȉȒȖșȚȐ. ǹȖȋȓȈșȕȖ ȥȚȖȔț ȗȖȌȝȖȌț, ȖȞȍȕȒȍ ȗȖȌȓȍȎȐȚ ȋȐȉȒȖșȚȤ ȒȖȔȗȈȕȐȐ 
ȗȘȐ ȘȍȈȋȐȘȖȊȈȕȐȐ ȕȈ ȊȍȘȖȧȚȕȣȍ șȖȉȣȚȐȧ, Ȑ, ȍșȓȐ ȥȚȖ ȕȍȖȉȝȖȌȐȔȖ, ȌȈȕȕȣȑ ȔȍȚȖȌ 
ȈȕȈȓȐȏȈ ȗȖȏȊȖȓȧȍȚ ȗȘȍȌȓȖȎȐȚȤ ȔȍȘȣ ȗȖ țȊȍȓȐȟȍȕȐȦ ȋȐȉȒȖșȚȐ. ǵȈȗȘȐȔȍȘ, șȜȍȘȖȑ 
ȊȍȘȖȧȚȕȖșȚȐ ȔȖȎȍȚ ȉȣȚȤ ȖȎȐȌȈȕȐȍ ȚȖȋȖ, ȟȚȖ ȒȖȕȒțȘȍȕȚ șȖȉȐȘȈȍȚșȧ ȊȣȗțșȚȐȚȤ ȕȈ 
ȘȣȕȖȒ ȕȖȊȣȑ ȉȘȍȕȌ. ǫȐȉȒȖșȚȤ, ȕȍȖȉȝȖȌȐȔȈȧ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȚȘȍȈȋȐȘȖȊȈȚȤ ȕȈ 



ȚȈȒȖȍ șȖȉȣȚȐȍ Ȋ șȓțȟȈȍ ȍȋȖ ȕȈșȚțȗȓȍȕȐȧ, ȔȖȎȍȚ ȉȣȚȤ ȊȣȘȈȎȍȕȈ Ȋ ȕȍȖȉȝȖȌȐȔȖșȚȐ 
șȖȏȌȈȕȐȧ ȉȘȍȕȌȈ, “ȓțȟȠȍȋȖ”, ȟȍȔ șțȡȍșȚȊțȦȡȍȍ ȗȘȍȌȓȖȎȍȕȐȍ ȒȖȔȗȈȕȐȐ(ș ȚȖȟȒȐ 
ȏȘȍȕȐȧ, șȒȈȎȍȔ, ȒȈȟȍșȚȊȈ ȐȓȐ ȖșȖȉȍȕȕȖșȚȍȑ ȌȐȏȈȑȕȈ). 

ǼȈȒȚȐȟȍșȒȐ ȋȐȉȒȖșȚȐ ȒȖȔȗȈȕȐȐ ȔȖȎȍȚ ȖȒȈȏȈȚȤșȧ ȕȍȌȖșȚȈȚȖȟȕȖ, ȍșȓȐ ȒȖȕȒțȘȍȕȚ 
ȉțȌȍȚ ȌȊȐȋȈȚȤșȧ ȗȖ ȘȈșșȟȐȚȈȕȕȖȔț ȗțȚȐ (Ț.ȍ. Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ Ȋ ȕȈȓȐȟȐȐ ȕȍ ȉțȌȍȚ 
ȗȖȌȝȖȌȧȡȍȋȖ ȉȘȍȕȌȈ, ȒȖȚȖȘȣȑ ȒȖȔȗȈȕȐȧ ȔȖȋȓȈ ȉȣ ȊȣȗțșȚȐȚȤ ȕȈ ȘȣȕȖȒ). ǷȖȕȧȚȕȖ, 
ȟȚȖ ȕȍȖȉȝȖȌȐȔȣȍ ȌȍȑșȚȊȐȧ șȖșȚȖȧȚ Ȋ ȗȘȖȊȍȌȍȕȐȐ ȌȈȓȤȕȍȑȠȐȝ ȐșșȓȍȌȖȊȈȕȐȑ Ȑ 
ȘȈȏȘȈȉȖȚȖȒ ș ȞȍȓȤȦ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ ȉȘȍȕȌȖȊ, ȗȘȍȌȓȈȋȈȍȔȣȝ Ȋ ȕȈșȚȖȧȡȐȑ 
ȔȖȔȍȕȚ, ȐȓȐ Ȋ ȘȈȏȘȈȉȖȚȒȍ ȕȖȊȣȝ ȉȘȍȕȌȖȊ, ȒȖȚȖȘȣȍ ȗȘȐȋȖȌȧȚșȧ Ȋ șȓțȟȈȍ 
ȕȍȖȉȝȖȌȐȔȖșȚȐ. ǰȚȈȒ, Ȍȓȧ ȚȖȋȖ ȟȚȖȉȣ țȊȍȓȐȟȐȚȤ ȋȐȉȒȖșȚȤ ȘȍȈȋȐȘȖȊȈȕȐȧ 
ȖȘȋȈȕȐȏȈȞȐȐ ȕȈ ȊȣȧȊȓȍȕȕȖȍ ȊȍȘȖȧȚȕȖȍ șȖȉȣȚȐȍ, ȕȍȖȉȝȖȌȐȔȖ ȊȊȍșȚȐ ȗȘȖȋȘȈȔȔț 
ȐșșȓȍȌȖȊȈȕȐȑ Ȑ ȘȈȏȘȈȉȖȚȖȒ. 

Ǫ ȥȚȖȔ Ȑ șȖșȚȖȐȚ ȊȈȎȕȍȑȠȈȧ ȒȖȘȗȖȘȈȚȐȊȕȈȧ ȊȖȏȔȖȎȕȖșȚȤ ȒȈȒ ȚȈȒȖȊȈȧ. ǵȈ 
șȈȔȖȔ Ȍȍȓȍ Ȋ ȒȘțȗȕȣȝ ȖȘȋȈȕȐȏȈȞȐȧȝ ȔȖȎȕȖ ȊșȚȘȍȚȐȚȤ ȔȈșșț ȗȘȐȔȍȘȖȊ 
ȏȕȈȟȐȚȍȓȤȕȣȝ ȗȘȍȖȉȘȈȏȖȊȈȕȐȑ, ȕȈȗȘȈȊȓȍȕȕȣȝ ȕȈ țȊȍȓȐȟȍȕȐȍ ȋȐȉȒȖșȚȐ Ȑ șȒȖȘȖșȚȐ 
ȘȍȈȋȐȘȖȊȈȕȐȧ ȕȈ ȘȣȕȖȟȕȣȍ ȐȏȔȍȕȍȕȐȧ: 

 ǸȈȏȘțȠȍȕȐȍ ȐȍȘȈȘȝȐȐ: șȒȖȘȖșȚȤ Ȑ ȋȐȉȒȖșȚȤ ȌȖșȚȐȋȈȦȚșȧ ȗțȚȍȔ șȖȒȘȈȡȍȕȐȧ 
ȒȖȓȐȟȍșȚȊȈ țȘȖȊȕȍȑ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ, șȖȏȌȈȕȐȧ ȉȖȓȍȍ ȔȍȓȒȐȝ ȒȖȔȔȍȘȟȍșȒȐȝ 
ȍȌȐȕȐȞ Ȑ ȕȈȌȍȓȍȕȐȧ ȓȐȕȍȑȕȖȋȖ ȘțȒȖȊȖȌșȚȊȈ ȗȖȓȕȖȔȖȟȐȧȔȐ Ȍȓȧ țȗȘȈȊȓȍȕȐȧ 
ȒȓȦȟȍȊȣȔȐ ȗȘȖȞȍșșȈȔȐ ȕȈ ȗȘȍȌȗȘȐȧȚȐȐ. 

 ǫȘțȗȗȣ șȈȔȖțȗȘȈȊȓȍȕȐȧ: ȒȘȐȚȐȟȍșȒȐȍ ȐȏȔȍȕȍȕȐȧ ȖșțȡȍșȚȊȓȧȦȚșȧ șȐȓȈȔȐ 
ȊȣșȖȒȖȗȘȖȐȏȊȖȌȐȚȍȓȤȕȣȝ ȔȕȖȋȖȜțȕȒȞȐȖȕȈȓȤȕȣȝ ȋȘțȗȗ ș ȞȍȓȤȦ ȌȖșȚȐȎȍȕȐȧ 
ȉȣșȚȘȖȑ, ȚȖȟȕȖȑ Ȑ ȋȐȉȒȖȑ ȘȍȈȓȐȏȈȞȐȐ ȗȓȈȕȖȊ, ȊȖȏȔȖȎȕȖ, ȖȘȋȈȕȐȏȖȊȈȕȕȣȝ 
ȊȖȒȘțȋ șȍȋȔȍȕȚȖȊ ȘȣȕȒȈ Ȑ, ȉȣȚȤ ȔȖȎȍȚ, șȖȏȌȈȊȈȍȔȣȝ ȕȈ ȖȗȘȍȌȍȓȍȕȕȖȍ ȊȘȍȔȧ. 

 ǴȖȌȍȘȕȐȏȈȞȐȧ șȚȘțȒȚțȘȣ: ȊȈȎȕȍȑȠȐȍ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȍ ȗȘȖȞȍșșȣ 

ȗȘȍȚȍȘȗȍȊȈȦȚ ȘȈȌȐȒȈȓȤȕțȦ ȘȍșȚȘțȒȚțȘȐȏȈȞȐȦ ș ȞȍȓȤȦ șȖȒȘȈȡȍȕȐȧ ȏȈȚȘȈȚ Ȑ 
țȊȍȓȐȟȍȕȐȧ șȒȖȘȖșȚȐ, ȋȐȉȒȖșȚȐ Ȑ șȗȖșȖȉȕȖșȚȐ ȘȍȈȋȐȘȖȊȈȚȤ ȕȈ ȚȘȍȉȖȊȈȕȐȧ 
ȒȓȐȍȕȚȖȊ. 

 ǹȈȔȖȖȉțȟȈȦȡȐȍșȧ ȖȘȋȈȕȐȏȈȞȐȐ: ȖȘȋȈȕȐȏȈȞȐȧȔ ȚȘȍȉțȍȚșȧ ȗȖșȚȖȧȕȕȖȍ 
ȖȉȕȖȊȓȍȕȐȍ ȕȈȊȣȒȖȊ Ȑ ȉȈȏȣ ȒȖȘȗȖȘȈȚȐȊȕȣȝ ȏȕȈȕȐȑ, ȒȖȚȖȘȖȍ ȊȍȌȍȚ Ȓ șȖȏȌȈȕȐȦ 
ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ ȉȓȈȋȖȌȈȘȧ Ȑȝ ȐșȗȖȓȤȏȖȊȈȕȐȦ Ȍȓȧ 
șȖȏȌȈȕȐȧ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ (Piercy and Cravens, 1995). 

6.4.3. ǶȞȍȕȒȈ ȘȍșțȘșȖȊ 

ǸȍșțȘșȣ Ȑ Ȑȝ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȕȍ ȧȊȓȧȦȚșȧ șȖșȚȈȊȕȣȔȐ ȥȓȍȔȍȕȚȈȔȐ șȐȓȤȕȣȝ Ȑ 
șȓȈȉȣȝ șȚȖȘȖȕ ȖȘȋȈȕȐȏȈȞȐȐ. ǷȖȚȍȕȞȐȈȓȤȕȖ ȗȖȓȍȏȕȣȍ ȘȍșțȘșȣ ȔȖȋțȚ ȉȣȚȤ 
ȕȍȌȖșȚȈȚȖȟȕȖ ȐșȗȖȓȤȏțȍȔȣȔȐ, ȗȖȥȚȖȔț ȍșȚȤ ȊȖȏȔȖȎȕȖșȚȤ Ȑȝ ȌȈȓȤȕȍȑȠȍȋȖ 
ȘȈȏȊȐȚȐȧ. ǬȘțȋȐȍ ȘȍșțȘșȣ ȔȖȋțȚ ȕțȎȌȈȚȤșȧ Ȋ ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ ȗȖȌȌȍȘȎȒȍ. ǿȚȖȉȣ 
ȖȞȍȕȐȚȤ, ȖȉȓȈȌȈȍȚ ȓȐ ȌȈȕȕȈȧ ȖȘȋȈȕȐȏȈȞȐȧ ȖȗȘȍȌȍȓȍȕȕȣȔ ȌȖșȚȖȐȕșȚȊȖȔ ȐȓȐ 
ȕȍȌȖșȚȈȚȒȖȔ, ȕțȎȕȖ șȘȈȊȕȐȚȤ ȚȖ, ȒȈȒ ȖȕȈ ȐșȗȖȓȤȏțȍȚ șȊȖȐ ȘȍșțȘșȣ, ș ȚȍȔ, ȒȈȒ ȥȚȖ 
ȌȍȓȈȦȚ ȒȖȕȒțȘȍȕȚȣ. ǭșȚȤ ȌȊȈ ȖșȕȖȊȕȣȝ șȗȖșȖȉȈ, ȗȖȏȊȖȓȧȦȡȐȝ ȖȘȋȈȕȐȏȈȞȐȐ 
ȖȞȍȕȐȚȤ șȊȖȐ ȖȚȕȖșȐȚȍȓȤȕȖ șȐȓȤȕȣȍ Ȑ șȓȈȉȣȍ șȚȖȘȖȕȣ: 



 ǹȘȈȊȕȍȕȐȍ ȊȖ ȊȘȍȔȍȕȐ: ȖȚȘȈȎȈȍȚ ȒȖȘȗȖȘȈȚȐȊȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ ȕȈ 
ȚȍȒțȡȐȑ ȔȖȔȍȕȚ ȗȖ șȘȈȊȕȍȕȐȦ ș ȗȘȖȠȓȣȔ. ǻȊȍȓȐȟȍȕȐȍ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ 
Ȋ ȖȌȕȖȔ ȗȍȘȐȖȌȍ ȗȖ șȘȈȊȕȍȕȐȦ ș ȌȘțȋȐȔȐ ȔȖȎȍȚ șȟȐȚȈȚȤșȧ ȗȘȐȏȕȈȒȖȔ 
ȒȖȘȗȖȘȈȚȐȊȕȖȑ șȐȓȣ. 

 ǹȘȈȊȕȍȕȐȍ ș ȒȖȕȒțȘȍȕȚȈȔȐ: ȥȚȖ șȘȈȊȕȍȕȐȍ ȘȍșțȘșȖȊ Ȑ Ȑȝ ȐșȗȖȓȤȏȖȊȈȕȐȧ ș 
ȖșȕȖȊȕȣȔȐ ȒȖȕȒțȘȍȕȚȈȔȐ. ǲȖȕȒțȘȍȕȚȣ ȉȣȊȈȦȚ ȗȘȧȔȣȍ (Țȍ, ȒȖȚȖȘȣȍ 
ȗȘȖȐȏȊȖȌȧȚ Țȍ Ȏȍ ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ Ȍȓȧ Țȍȝ Ȏȍ ȞȍȓȍȊȣȝ ȘȣȕȒȖȊ) Ȑ 
ȒȖșȊȍȕȕȣȍ (ȗȘȍȌȓȈȋȈȦȡȐȍ ȈȕȈȓȖȋȐȟȕȣȍ ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ ȌȘțȋȐȔ ȞȍȓȍȊȣȔ 
ȘȣȕȒȈȔ ȐȓȐ ȌȘțȋȐȍ ȊȐȌȣ țȌȖȊȓȍȚȊȖȘȍȕȐȧ șȗȘȖșȈ ȕȈ ȚȖȔ Ȏȍ ȞȍȓȍȊȖȔ ȘȣȕȒȍ). 

6.5 ǲǳǨǹǹǰǼǰǲǨǾǰȇ ǨǲǺǰǪǶǪ ǴǨǸǲǭǺǰǵǫǨ 

Ǫ ȗȘȖȞȍșșȍ ȘȈȏȘȈȉȖȚȒȐ ȥȜȜȍȒȚȐȊȕȣȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ ȖșȖȉȖȋȖ 

ȊȕȐȔȈȕȐȧ ȏȈșȓțȎȐȊȈȍȚ ȊȖȗȘȖș Ȗ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȈȒȚȐȊȈȝ. ǺȍȘȔȐȕ “ȔȈȘȒȍȚȐȕȋȖȊȣȍ 
ȈȒȚȐȊȣ” ȊȗȍȘȊȣȍ țȗȖȚȘȍȉȐȓ ǽȤȦ ǬȥȊȐȌșȖȕ (Hugh Davidson) Ȋ șȍȘȐȐ șȚȈȚȍȑ, 
ȖȗțȉȓȐȒȖȊȈȕȕȣȝ Ȋ ȎțȘȕȈȓȍ Marketing Ȋ 1983 ȋȖȌț. ǴȈȘȒȍȚȐȕȋȖȊȣȍ ȈȒȚȐȊȣ – ȥȚȖ, 
ȗȖ șțȚȐ, șȊȖȑșȚȊȈ (ȖȉȣȟȕȖ ȕȍȔȈȚȍȘȐȈȓȤȕȣȍ), ȒȖȚȖȘȣȍ ȔȖȋțȚ ȉȣȚȤ ȊȣȋȖȌȕȖ 
ȐșȗȖȓȤȏȖȊȈȕȣ ȕȈ ȘȣȕȒȍ. ǬȥȊȐȌșȖȕ (1983) ȗȘȐȊȖȌȐȚ țȌȈȟȕȣȑ ȗȘȐȔȍȘ ȚȈȒȖȋȖ 
ȐșȗȖȓȤȏȖȊȈȕȐȧ: 

“Ǫ ȕȈȟȈȓȍ 1980ȝ ȋȋ. ȌȖȓȧ ȉȘȍȕȌȈ Kellogg’s Corn Flakes (ȒțȒțȘțȏȕȣȍ ȝȓȖȗȤȧ 
ȗȘȖȐȏȊȖȌșȚȊȈ ȒȖȔȗȈȕȐȐ Kellogg), ȍȡȍ ȗȖȗȈȌȈȊȠȍȋȖ Ȋ ȟȐșȓȖ ȌȊȈȌȞȈȚȐ ȓțȟȠȐȝ, 
ȗȖșȚȍȗȍȕȕȖ șȖȒȘȈȡȈȓȈșȤ. ǻ ȒȖȔȗȈȕȐȐ ȐȔȍȓȐșȤ ȐȏȉȣȚȖȟȕȣȍ ȔȖȡȕȖșȚȐ, ȕȖ 
ȖȕȈ ȕȍ ȏȈȕȐȔȈȓȈșȤ ȗȘȖȐȏȊȖȌșȚȊȖȔ ȒțȒțȘțȏȕȣȝ ȝȓȖȗȤȍȊ Ȍȓȧ ȗȘȖȌȈȎȐ ȗȖȌ 
șȖȉșȚȊȍȕȕȣȔȐ ȉȘȍȕȌȈȔȐ ȘȖȏȕȐȟȕȣȝ ȗȘȍȌȗȘȐȧȚȐȑ. ǲȖȔȗȈȕȐȧ Kellogg ȘȍȠȐȓȈ 
ȥȚț ȗȘȖȉȓȍȔț, ȊȣȗțșȚȐȊ ȕȈ ȘȣȕȖȒ ȗȘȖȌțȒȚ ȗȖȌ ȕȈȏȊȈȕȐȍȔ Crunchy Nut Corn 
Flakes (“ǽȘțșȚȧȡȐȍ ȒțȒțȘțȏȕȣȍ ȝȓȖȗȤȧ ș ȖȘȍȝȈȔȐ”),ȥȚȖ ȗȖȏȊȖȓȐȓȖ Ȑ 
ȐșȗȖȓȤȏȖȊȈȚȤ ȐȔȧ ȒȖȔȗȈȕȐȐ Kellogg, Ȑ ȏȈȌȍȑșȚȊȖȊȈȚȤ șȊȖȉȖȌȕȣȍ ȔȖȡȕȖșȚȐ. 
ǵȈ ȕȖȊȣȑ ȗȘȖȌțȒȚ ȉȣȓȈ țșȚȈȕȖȊȓȍȕȈ ȖȋȘȖȔȕȈȧ ȕȈȞȍȕȒȈ, ȕȖ ȍȔț țȌȈȓȖșȤ 
ȏȈȊȖȍȊȈȚȤ 23%ȌȖȓȐ ȘȣȕȒȈ, Ȋ ȖșȕȖȊȕȖȔ Ȋ ȌȖȗȖȓȕȍȕȐȍ Ȓ ȌȖȓȐ ȌȘțȋȐȝ ȉȘȍȕȌȖȊ 
ȒȖȔȗȈȕȐȐ Kellogg, ȗȘȐ ȊȣșȖȒȖȔ țȘȖȊȕȍ ȗȘȐȉȣȓȐ. ǵȖȊȣȑ ȗȘȖȌțȒȚ ȌȈȓ 
ȊȖȏȔȖȎȕȖșȚȤ ȐșȗȖȓȤȏȖȊȈȚȤ Ȑ șțȡȍșȚȊțȦȡȐȑ ȉȘȍȕȌ, Ȑ ȚȍȝȕȖȓȖȋȐȦ 
ȗȘȖȐȏȊȖȌșȚȊȈ ȝȓȖȗȤȍȊ, Ȑ ȖȉȖȘțȌȖȊȈȕȐȍ, ȗȘȐ ȥȚȖȔ ȍȡȍ Ȑ ȗȘȐȊȓȍȒȈȧ ȕȖȊȣȝ 
ȒȓȐȍȕȚȖȊ Ȑ ȗȘȐȕȖșȧ ȊȣșȖȒțȦ ȗȘȐȉȣȓȤ”. 

Ǫ șțȡȕȖșȚȐ, ȖșȕȖȊȈȕȕȣȑ ȕȈ ȈȒȚȐȊȈȝ, ȐȓȐ, ȚȖȟȕȍȍ, ȖșȕȖȊȈȕȕȣȑ ȕȈ ȘȍșțȘșȈȝ 
ȗȖȌȝȖȌ Ȓ ȔȈȘȒȍȚȐȕȋț ȥȚȖ ȗȖȗȣȚȒȈ ȗȘȐȊȍșȚȐ ȈȒȚȐȊȣ ȖȘȋȈȕȐȏȈȞȐȐ Ȋ șȖȖȚȊȍȚșȚȊȐȍ ș 
ȎȍȓȈȕȐȧȔȐ Ȑ ȗȖȚȘȍȉȕȖșȚȧȔȐ ȍȍ ȐȏȉȘȈȕȕȣȝ ȒȓȐȍȕȚȖȊ. Ǫ ȥȚȖȔ șȔȣșȓȍ ȌȈȕȕȣȑ 
ȗȖȌȝȖȌ ȖȚȓȐȟȈȍȚșȧ ȖȚ ȔȍȚȖȌȈ ȗȘȖȌȊȐȎȍȕȐȧ ȗȘȖȌțȒȚȈ(ȒȖȚȖȘȣȑ ȕȈȟȐȕȈȍȚșȧ ș ȚȖȋȖ, 
ȟȚȖ ȒȖȔȗȈȕȐȐ țȌȈȍȚșȧ – ȐȓȐ ȒȈȎȍȚșȧ, ȟȚȖ țȌȈȍȚșȧ țșȗȍȠȕȖ ȗȘȖȐȏȊȖȌȐȚȤ, 
ȕȍȏȈȊȐșȐȔȖ ȖȚ ȚȘȍȉȖȊȈȕȐȑ ȘȣȕȒȈ) Ȑ ȖȚ ȔȍȚȖȌȈ, ȖȘȐȍȕȚȐȘȖȊȈȕȕȖȋȖ ȕȈ ȒȓȐȍȕȚȖȊ 
(ȒȖȋȌȈ ȊȕȐȔȈȕȐȧ ȒȓȐȍȕȚȖȊ ȌȖȉȐȊȈȦȚșȧ, șȒȖȘȍȍ ȊșȍȋȖ, ȕȍ ȌțȔȈȧ Ȗ ȌȖȓȋȖșȘȖȟȕȖȑ 
șȗȖșȖȉȕȖșȚȐ ȒȖȔȗȈȕȐȐ ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȖ, ȟȍȔ ȒȖȕȒțȘȍȕȚȣ, ȖȉșȓțȎȐȊȈȚȤ ȌȈȕȕȣȑ 
ȘȣȕȖȒ).  



 

ǸȐș. 6.5. ǨȒȚȐȊȣ ȔȈȘȒȍȚȐȕȋȈ 

ǼȈȒȚȐȟȍșȒȐ, Ȟȍȓȣȑ ȘȧȌ ȘȈȏȕȖȖȉȘȈȏȕȣȝ șȊȖȑșȚȊ ȒȖȔȗȈȕȐȐ ȔȖȎȕȖ ȗȘȍȊȘȈȚȐȚȤ Ȋ 
ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȈȒȚȐȊȣ. ǲȈȒ ȗȖȒȈȏȈȕȖ ȕȈ ȘȐș. 6.5, Ȍȓȧ țȌȖȉșȚȊȈ ȐȝȔȖȎȕȖ ȘȈȏȉȐȚȤ 
ȕȈ ȚȈȒȐȍ ȋȘțȗȗȣ: 

 ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȈȒȚȐȊȣ, șȊȧȏȈȕȕȣȍ ș ȒȓȐȍȕȚȈȔȐ Ȑ ȘȍȗțȚȈȞȐȍȑ ȒȖȔȗȈȕȐȐ; 
 ȈȒȚȐȊȣ ȞȍȗȖȟȒȐ ȗȖșȚȈȊȖȒ; 
 ȊȕțȚȘȍȕȕȐȍ ȈȒȚȐȊȣ, șȓțȎȈȡȐȍ Ȍȓȧ ȗȖȌȌȍȘȎȒȐ ȔȈȘȒȍȚȐȕȋȈ; 
 ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȈȒȚȐȊȣ, ȖșȕȖȊȈȕȕȣȍ ȕȈ șȖȚȘțȌȕȐȟȍșȚȊȍ ș ȌȘțȋȐȔȐ ȒȖȔȗȈȕȐȧȔȐ. 

6.5.1. ǨȒȚȐȊȣ ȔȈȘȒȍȚȐȕȋȈ, șȊȧȏȈȕȕȣȍ ș ȒȓȐȍȕȚȈȔȐ 

ǨȒȚȐȊȣ ȔȈȘȒȍȚȐȕȋȈ, șȊȧȏȈȕȕȣȍ ș ȒȓȐȍȕȚȈȔȐ – ȥȚȖ ȈȒȚȐȊȣ ȒȖȔȗȈȕȐȐ, 
ȔȈȚȍȘȐȈȓȤȕȣȍ ȓȐȉȖ ȕȍȔȈȚȍȘȐȈȓȤȕȣȍ, ȒȖȚȖȘȣȍ ȧȊȓȧȦȚșȧ ȞȍȕȕȣȔȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ 
ȐȓȐ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȒȓȐȍȕȚȖȊ. 

ǵȍȘȍȌȒȖ ȖȕȐ șțȡȍșȚȊțȦȚ Ȋ ȗȘȍȌșȚȈȊȓȍȕȐȐ ȒȓȐȍȕȚȈ Ȑ Ȋ ȖșȕȖȊȕȖȔ ȧȊȓȧȦȚșȧ 
ȕȍȔȈȚȍȘȐȈȓȤȕȣȔȐ ȗȖ șȊȖȍȑ ȗȘȐȘȖȌȍ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȥȚȐ ȈȒȚȐȊȣ ȔȖȋțȚ ȖȓȐȞȍȚȊȖȘȧȚȤ 
ȖȌȐȕ Ȑȏ ȕȈȐȉȖȓȍȍ ȒȘȐȚȐȟȍșȒȐȝ ȊȖȗȘȖșȖȊ Ȋ șȖȏȌȈȕȐȐ ȖȉȖȘȖȕȧȍȔȖȑ ȒȖȕȒțȘȍȕȚȕȖȑ 
ȗȖȏȐȞȐȐ ȒȖȔȗȈȕȐȐ ȕȈ ȘȣȕȒȍ. 



ǵȈȏȊȈȕȐȍ Ȑ ȘȍȗțȚȈȞȐȧ ȒȖȔȗȈȕȐȐ 

ǶȌȕȐȔ Ȑȏ ȊȈȎȕȍȑȠȐȝ ȈȒȚȐȊȖȊ, șȊȧȏȈȕȕȣȝ ș ȒȓȐȍȕȚȈȔȐ, ȧȊȓȧȍȚșȧ ȘȍȗțȚȈȞȐȧ ȐȓȐ 
ȐȔȐȌȎ ȒȖȔȗȈȕȐȐ. ǺȈȒȐȍ ȒȖȔȗȈȕȐȐ, ȒȈȒ Mercedes, BMW Ȑ Rolls-Royce ȖȉȓȈȌȈȦȚ 
ȟȍȚȒȖ ȊȣȘȈȎȍȕȕȣȔ ȖȉȘȈȏȖȔ ȗȖșȚȈȊȡȐȒȈ ȞȍȓȖȋȖ ȘȧȌȈ ȞȍȕȕȖșȚȍȑ Ȍȓȧ ȒȓȐȍȕȚȈ 
(ȕȈȌȍȎȕȖșȚȤ, ȌȖȓȋȖȊȍȟȕȖșȚȤ, ȗȘȍșȚȐȎ, ȒȈȟȍșȚȊȖ ȗȘȖȌțȒȚȈ Ȋ ȞȍȓȖȔ) ȕȈ ȘȣȕȒȈȝ, ȋȌȍ 
ȖȕȐ ȘȈȉȖȚȈȦȚ. ǵȈȏȊȈȕȐȍ ȒȖȔȗȈȕȐȐ ȗȍȘȍȕȖșȐȚ ȈȒȚȐȊ ȕȈ Ȋșȍ ȗȘȖȌțȒȚȣ ȒȖȔȗȈȕȐȐ, Ȋ 
ȒȖȚȖȘȣȝ Ȗȕ ȟȍȚȒȖ ȗȘȖșȔȈȚȘȐȊȈȍȚșȧ. ǬȍȑșȚȊȐȚȍȓȤȕȖ, ȊȖ ȔȕȖȋȐȝ șȓțȟȈȧȝ, ȒȖȋȌȈ 

ȒȖȘȗȖȘȈȚȐȊȕȈȧ ȐȌȍȕȚȐȟȕȖșȚȤ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ șȐȓȤȕȣȑ ȈȒȚȐȊ, ȖȕȈ 

ȗȘȍȊȘȈȡȈȍȚșȧ Ȋ ȉȘȍȕȌ Ȑ ȐșȗȖȓȤȏțȍȚșȧ Ȍȓȧ ȖȉȖȏȕȈȟȍȕȐȧ ȔȕȖȎȍșȚȊȈ ȘȈȏȕȖȖȉȘȈȏȕȣȝ 
ȗȘȖȌțȒȚȖȊ (ȕȈȗȘȐȔȍȘ, Virgin, Kodak Ȑ Sainsbury’s ȥȚȖ ȕȍ ȚȖȓȤȒȖ ȕȈȏȊȈȕȐȧ 
ȒȖȔȗȈȕȐȑ, ȕȖ Ȑ ȉȘȍȕȌȣ, ȖȉȓȈȌȈȦȡȐȍ șțȡȍșȚȊȍȕȕȣȔȐ ȗȘȐȊȐȓȍȋȐȧȔȐ ș ȚȖȟȒȐ 
ȏȘȍȕȐȧ ȒȓȐȍȕȚȖȊ). 

Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ ȐȔȐȌȎ Ȑ ȘȍȗțȚȈȞȐȧ ȒȖȔȗȈȕȐȐ ȔȖȋțȚ ȉȣȚȤ Ȑ ȖȚȘȐȞȈȚȍȓȤȕȣȔȐ 
ȈȒȚȐȊȈȔȐ, Ț.ȍ. ȗȈșșȐȊȈȔȐ. ǺȈȒȖȍ ȊȓȐȧȕȐȍ ȔȖȎȍȚ ȊȣȝȖȌȐȚȤ ȌȈȓȍȒȖ ȏȈ ȗȘȍȌȍȓȣ 
ȔȕȍȕȐȧ ȒȓȐȍȕȚȖȊ Ȗ ȒȈȟȍșȚȊȍ ȗȘȖȌțȒȞȐȐ. Ǫ ȝȖȌȍ ȐșșȓȍȌȖȊȈȕȐȧ ǶȋȐȓȊȐ Ȑ ǴȈȚȍȘȈ 
(Ogilvy and Mather) Ȋ 1996 ȋȖȌț ȉȣȓȖ ȗȘȖȊȍȌȍȕȖ șȘȈȊȕȍȕȐȍ ȔȕȍȕȐȑ ȗȖȚȘȍȉȐȚȍȓȍȑ 
Ȗȉ ȖȌȕȐȝ ȒȖȔȗȈȕȐȧȝ ȒȈȒ Ȗ “ȓȖȊȒȐȝ ȕȍȋȖȌȧȧȝ” Ȋ ȗȘȖȚȐȊȖȊȍș ȌȘțȋȐȔ“ șȖȊȍșȚȓȐȊȣȔ Ȑ 
ȕȍȗȖȌȒțȗȕȣȔ”. ǪȍȘȝȕȐȍ șȚȘȖȒȐ ȥȚȐȟȍșȒȖȋȖ ȘȍȑȚȐȕȋȈ ȏȈȕȧȓȐ ȒȖȔȗȈȕȐȐ Marks & 

Spencer, Boots, Virgin Atlantic, Cadbury Ȑ The Body Shop. Ǫ șȈȔȖȔ ȕȐȏț șȗȐșȒȈ 
ȖȒȈȏȈȓȐșȤ:Camelot (ȉȘȐȚȈȕșȒȐȑ ȖȗȍȘȈȚȖȘ ȓȖȚȍȘȍȑȕȖȋȖ ȉȐȏȕȍșȈ), ȋȈȏȍȚȈ The 
Sun,ȗȘȍȌȗȘȐȧȚȐȍ ȒȖȔȔțȕȈȓȤȕȣȝ țșȓțȋ Yorkshire Water, ȉțȒȔȍȒȍȘșȒȐȍ ȒȖȔȗȈȕȐȐ 
William Hill Ȑ Ladbrokes, Ȉ ȚȈȒȎȍ Sky TV (Bell, 1996). ǹȍȘȤȍȏȕȖșȚȤ ȥȚȖȋȖ ȊȖȗȘȖșȈ 
ȗȖȌȟȍȘȒȐȊȈȍȚ Ȑ ȚȖȚ ȜȈȒȚ, ȟȚȖ ȗȖȚȘȍȉȐȚȍȓȐ Ȋșȍ Ȕȍȕȍȍ ȖȝȖȚȕȖ ȐȔȍȦȚ ȌȍȓȖ ș 
ȒȖȔȗȈȕȐȧȔȐ, ȗȖȊȍȌȍȕȐȍ ȒȖȚȖȘȣȝ șȟȐȚȈȦȚ ȕȍȥȚȐȟȕȣȔ (Bernoth, 1996). 

ǺȈȒȎȍ ȉȖȓȤȠȖȍ ȏȕȈȟȍȕȐȍ ȐȔȍȍȚ ȚȖ, ȒȈȒ ȜȐȘȔȣ ȖȚȕȖșȧȚșȧ Ȓ ȕȍȌȖȉȘȖȑ șȓȈȊȍ Ȗ 
șȍȉȍ. ǺȈȒ, ȕȈȗȘȐȔȍȘ, ȘȍȗțȚȈȞȐȧ ȒȖȔȗȈȕȐȐ Firestone, ȗȘȖȐȏȊȖȌȐȚȍȓȧ 
ȈȊȚȖȗȖȒȘȣȠȍȒ, șȍȘȤȍȏȕȖ ȗȖșȚȘȈȌȈȓȈ Ȑȏ-ȏȈ ȗțȉȓȐȟȕȖȋȖ șȒȈȕȌȈȓȈ ș ȒȖȔȗȈȕȐȍȑ Ford 
Ȗ ȗȘȐȟȐȕȈȝ 170 șȔȍȘȚȍȓȤȕȣȝ șȓțȟȈȍȊ Ȋ ȘȍȏțȓȤȚȈȚȍ ȈȊȚȖȔȖȉȐȓȤȕȣȝ ȒȈȚȈșȚȘȖȜ Ȑ 
șȖȚȍȕ ȈȊȈȘȐȑ, ȗȘȖȐȏȖȠȍȌȠȐȝ Ȋ ǹШǨ ș ȈȊȚȖȔȖȉȐȓȧȔȐ ȔȖȌȍȓȐ Ford Explorer, 
ȖșȕȈȡȍȕȕȣȝ ȠȐȕȈȔȐ Firestone. ǲȖȔȗȈȕȐȍȑ Ford Ȋ ȐȚȖȋȍ ȉȣȓȖ ȐȏȢȧȚȖ 13 Ȕȓȕ. 
ȈȊȚȖȗȖȒȘȣȠȍȒ; ȏȈȚȘȈȚȣ șȖșȚȈȊȐȓȐ3 ȔȓȘȌ. ȌȖȓȓȈȘȖȊ ǹШǨ (Marketing Business, 
ȐȦȓȤ/ȈȊȋțșȚ 2001). 

ǨȊȚȖȔȖȉȐȓȐ Skoda ȉȖȓȤȠȍ ȊșȍȋȖ ȐȏȊȍșȚȕȣ Ȋ ǩȘȐȚȈȕȐȐ Ȋ ȒȈȟȍșȚȊȍ ȔȐȠȍȕȐ Ȍȓȧ 
ȖșȚȘȖȚ, ȖȚȘȈȎȈȦȡȐȝ ȠȐȘȖȒȖ ȘȈșȗȘȖșȚȘȈȕȍȕȕȖȍ, ȕȖ ȖȠȐȉȖȟȕȖȍ ȔȕȍȕȐȍ Ȗ ȚȖȔ, ȟȚȖ 
ȥȚȖ ȈȊȚȖȔȖȉȐȓȐ ȖȟȍȕȤ ȕȐȏȒȖȋȖ ȒȈȟȍșȚȊȈ. Ǫ 1995 ȋȖȌț ȒȖȔȗȈȕȐȧ Skoda, ȋȖȚȖȊȧșȤ Ȓ 
ȊȣȗțșȒț ȕȈ ȘȣȕȖȒ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ ȕȖȊȖȑ ȔȖȌȍȓȐ, ȗȘȖȊȍȓȈ ȈȕȖȕȐȔȕȣȍ ȚȍșȚȣ Ȍȓȧ 
ȖȞȍȕȒȐ ȗȖȚȘȍȉȐȚȍȓȧȔȐ ȚȘȈȕșȗȖȘȚȕȖȋȖ șȘȍȌșȚȊȈ. Ǻȍ, ȒȚȖ ȕȍ ȏȕȈȓ ȔȈȘȒȐ 
ȈȊȚȖȔȖȉȐȓȧ, ȌȈȓȐ ȍȔț ȉȖȓȍȍ ȊȣșȖȒțȦ ȖȞȍȕȒț ȒȈȒ ȗȖ ȌȐȏȈȑȕț, ȚȈȒ Ȑ ȗȖ șȚȖȐȔȖșȚȐ. 
ǭșȓȐ țȟȈșȚȕȐȒȈȔ ȚȍșȚȐȘȖȊȈȕȐȧ șȚȈȕȖȊȐȓȖșȤ ȐȏȊȍșȚȕȖ ȕȈȏȊȈȕȐȍ Skoda, ȖȚȕȖȠȍȕȐȍ 
Ȓ ȌȐȏȈȑȕț ȉȣȓȖ ȕȍ șȚȖȓȤ ȉȓȈȋȖșȒȓȖȕȕȣȔ, ȌȈ Ȑ ȖȞȍȕȒȐ șȚȖȐȔȖșȚȐ ȉȣȓȐ 
ȏȕȈȟȐȚȍȓȤȕȖ ȕȐȎȍ. ǪȗȖșȓȍȌșȚȊȐȐ Ȋ ȘȍȒȓȈȔȕȖȑ ȒȈȔȗȈȕȐȐ ȚȈȒȖȑ ȐȔȐȌȎ ȖȉȣȋȘȈȓȐ Ȋ 

ȠțȚȖȟȕȖȑ ȜȖȘȔȍ, ȗȖȒȈȏȣȊȈȧ ȗȖȒțȗȈȚȍȓȍȑ, ȌȖȊȖȓȤȕȣȝ șȊȖȐȔȐ ȈȊȚȖȔȖȉȐȓȧȔȐ, ȕȖ 
șȚȍșȕȧȦȡȐȝșȧ ȚȖȋȖ, ȟȚȖ ȗȘȐȖȉȘȍȓȐ “ШȒȖȌț”. ǺȈȒȐȔ ȖȉȘȈȏȖȔ, Ȕȣ ȗȖșȚȍȗȍȕȕȖ 
ȗȍȘȍȝȖȌȐȔ ȖȚ ȕȈȏȊȈȕȐȧ Ȑ ȘȍȗțȚȈȞȐȐ ȒȖȔȗȈȕȐȐ Ȓ ȉȘȍȕȌȐȕȋț. 



ǩȘȍȕȌȐȕȋ 

ǲȖȘȗȖȘȈȚȐȊȕȈȧ ȐȌȍȕȚȐȟȕȖșȚȤ Ȑ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȉȘȍȕȌȖȊ ȖșȚȈȦȚșȧ ȖșȕȖȊȖȑ 

ȔȕȖȋȐȝ ȗȘȍȌșȚȈȊȓȍȕȐȑ Ȗ ȔȈȘȒȍȚȐȕȋȍ. ǵȈȗȘȐȔȍȘ, ȈȋȍȕȚșȚȊȖ Interbrand șȖȖȉȡȈȍȚ Ȗ 
ȌȍșȧȚȐ ȕȈȐȉȖȓȍȍ Ȟȍȕȕȣȝ ȉȘȍȕȌȈȝ Ȋ ȔȐȘȍ. ǸȍȏțȓȤȚȈȚȣ ȗȘȍȌșȚȈȊȓȍȕȣ Ȋ ȚȈȉȓ. 6.1 (Ȑ 
ȘȍȋțȓȧȘȕȖ ȖȉȕȖȊȓȧȦȚșȧ ȕȈ Ȋȍȉ-șȈȑȚȍ ȒȖȔȗȈȕȐȐ). 

ǺȈȉȓȐȞȈ 6.1. ǬȍșȧȚȤ ȊȍȌțȡȐȝ ȉȘȍȕȌȖȊ 

Ɉɰɟɧɤɚ * 
1990 1996 2001 (ɫɬɨɢɦɨɫɬɶ ɜ ɦɥɪɞ. ɞɨɥɥ. ɋɒА) 

1 Coca-Cola McDonald's Coca-Cola (69) 
2 Kellogg Coca-Cola Microsoft (65) 
3 McDonald’s Disney IBM (53) 
4 Kodak Kodak General Electric (42) 
5 Marlboro Sony Nokia (35) 
6 IBM Gillette Intel (35) 
7 American Express Mercedes Benz Disney (33) 
8 Sony Levi’s Ford (30) 
9 Mercedes Benz Microsoft McDonald's (25) 

10 Nescafe Marlboro AT&T (23) 

*Ƕценка основана на: 1) “весе” компании степени ее господства на рынке, 2) “длине” 

протяженности ее рынков, 3) “ширине”оценке по возрастным, религиозным и прочим 
аспектам, 4) “глубине”приверженности клиентов. 

ȅȚȖȚ șȗȐșȖȒ ȊȣȏȊȈȓ ȔȈșșț ȒȖȔȔȍȕȚȈȘȐȍȊ, ȗȖșȒȖȓȤȒț, șȖȋȓȈșȕȖ ȗȖȓțȟȍȕȕȖȑ 
ȖȞȍȕȒȍ, Coca-Cola ȊȗȍȘȊȣȍ ȖȗȍȘȍȌȐȓȈ McDonald’s. ǩȘȐȚȈȕșȒȐȔȐ ȉȘȍȕȌȈȔȐ, 
ȏȈȕȧȊȠȐȔȐ șȈȔȣȍ ȊȣșȖȒȐȍ ȔȍșȚȈ Ȋ ȘȍȑȚȐȕȋȍ ȒȖȔȗȈȕȐȐ Interbrand Ȋ 2000 ȋȖȌț, 
șȚȈȓȐ: Reuters (46ȍ ȔȍșȚȖ), Shell (60ȍ), Burger King (61ȍ), Smirnoff (62ȍ), Johnny 
Walker (67ȍ) Ȑ Guinness (74ȍ). ǵȍ țȌȐȊȐȚȍȓȤȕȖ, ȟȚȖ ȊȍȘȝȕȐȍ șȚȘȖȒȐ Ȋ ȖȞȍȕȖȟȕȣȝ 
șȗȐșȒȈȝ ȏȈȕȐȔȈȦȚ ȉȘȍȕȌȣ Ȑȏ ǹШǨ, ȕȈ ȌȖȓȦ ȒȖȚȖȘȣȝ ȗȘȐȝȖȌȐȚșȧ 73 ȗȘȖȞȍȕȚȈ 
șȚȖȐȔȖșȚȐ șȘȍȌȐ Ȋșȍȝ ȋȓȖȉȈȓȤȕȣȝ ȉȘȍȕȌȖȊ. ǪȚȖȘȖȍ ȔȍșȚȖ ȗȖ șȚȖȐȔȖșȚȐ ȉȘȍȕȌȖȊ 
ȏȈȕȐȔȈȍȚ ȇȗȖȕȐȧ(6 ȗȘȖȞȍȕȚȖȊ), ȏȈ ȕȍȑ șȓȍȌțȍȚ ǫȍȘȔȈȕȐȧ (ȚȈȒȎȍ 6 ȗȘȖȞȍȕȚȖȊ) Ȑ 
ǪȍȓȐȒȖȉȘȐȚȈȕȐȧ (4 ȗȘȖȞȍȕȚȈ) (Ambler, 2001). ǺȈȒȐȍ șȗȐșȒȐ, ȒȖȕȍȟȕȖ, ȕȍ ȧȊȓȧȦȚșȧ 
ȐșȟȍȘȗȣȊȈȦȡȐȔȐ, ȗȖșȒȖȓȤȒț “ȗȖȉȍȌȐȚȍȓȍȑ” ȊȣȉȐȘȈȦȚ ȉȖȓȤȠȍ ȗȖ ȊȣȉȘȈȕȕȣȔ 
ȒȘȐȚȍȘȐȧȔ, ȟȍȔ ȗȖ ȘȍȈȓȤȕȖȑ șȚȖȐȔȖșȚȐ ȌȈȕȕȖȋȖ ȉȘȍȕȌȈ. 

ǭȡȍ ȉȖȓȍȍ ȊȈȎȕȖ ȚȖ, ȟȚȖ șȘȍȌȐ ȒȖȔȗȈȕȐȑ, ȒȖȘȗȖȘȈȚȐȊȕȈȧ ȐȌȍȕȚȐȟȕȖșȚȤ 

ȒȖȚȖȘȣȝ ȧȊȓȧȍȚșȧ șȒȖȘȍȍ ȗȈșșȐȊȖȔ ȐȓȐ ȕȍșțȡȍșȚȊțȦȡȐȔȐ ȈȒȚȐȊȈȔȐ, ȉȖȓȤȠȍ 
ȊȕȐȔȈȕȐȧ țȌȍȓȧȍȚșȧ șȖȏȌȈȕȐȦ ȐȓȐ ȗȘȐȖȉȘȍȚȍȕȐȦ ȖȚȌȍȓȤȕȣȝ ȉȘȍȕȌȖȊ Ȋ ȒȈȟȍșȚȊȍ 
ȈȒȚȐȊȖȊ. ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ Beechams șȗȍȞȐȈȓȤȕȖ ȗȘȐșȚțȗȐȓȈ Ȓ ȗȘȐȖȉȘȍȚȍȕȐȦ 
ȉȘȍȕȌȖȊ, ȒȖȚȖȘȣȍ ȖȉȓȈȌȈȦȚ șȖȖȚȊȍȚșȚȊțȦȡȍȑ ȘȣȕȖȟȕȖȑ ȘȍȗțȚȈȞȐȍȑ. ǩȘȍȕȌ Bovril 
ȉȣȓ Ȓțȗȓȍȕ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ șȗȖșȖȉșȚȊȖȊȈȚȤ ȗȘȖȌȊȐȎȍȕȐȦ ȕȈ ȘȣȕȖȒ ȉțȓȤȖȕȕȣȝ 
ȒțȉȐȒȖȊ (ȗȖșȒȖȓȤȒț Bovril ȥȚȖ ȗȘȐȏȕȈȕȕȖȍ ȕȈȐȔȍȕȖȊȈȕȐȍ ȉȘȍȕȌȈ ȕȈ ȚȖȔ Ȏȍ ȘȣȕȒȍ 
Ȕȧșȕȣȝ ȥȒșȚȘȈȒȚȖȊ). 

ǲȖȔȗȈȕȐȐ, ȒȖȚȖȘȣȔ ȕȍȌȖșȚȈȚȖȟȕȖ ȒȖȘȗȖȘȈȚȐȊȕȖȑ ȐȌȍȕȚȐȟȕȖșȚȐ, ȖșȕȖȊȈȕȕȖȑ 
ȕȈ ȒȓȐȍȕȚȈȝ, ȚȈȒȐȍ ȒȈȒ Rank Hovis McDougall (RHM), ȗȘȍȊȘȈȚȐȓȐ ȐȔȍȦȡȐȍșȧ ț 
ȕȐȝ ȘȈȏȕȖȖȉȘȈȏȕȣȍ ȉȘȍȕȌȣ Ȋ șȊȖȐ ȖșȕȖȊȕȣȍ ȈȒȚȐȊȣ. ǺȈȒ, ȕȈȗȘȐȔȍȘ, ȉȘȍȕȌ Bisto, 



ȏȕȈȔȍȕȐȚȣȑ ȕȈ ȉȘȐȚȈȕșȒȖȔ ȘȣȕȒȍ ȓȐȌȍȘ Ȋ șȜȍȘȍ ȗȘȖȐȏȊȖȌșȚȊȈ șȖțșȖȊ, ȉȣȓ 
ȊȣȋȖȌȕȖ ȐșȗȖȓȤȏȖȊȈȕ ȒȖȔȗȈȕȐȍȑ RHM Ȍȓȧ ȗȘȖȌȊȐȎȍȕȐȧ ȕȈ ȘȣȕȖȒ șțȗȖȊ Ȑ șȖțșȖȊ. 

ǲȈȒ Ȑ Ȋ șȓțȟȈȍ ș ȘȍȗțȚȈȞȐȍȑ, Ȋ ȚȍȟȍȕȐȍ ȌȖȓȋȖȋȖ ȊȘȍȔȍȕȐ ȗȘȐ ȖȞȍȕȒȍ șȚȖȐȔȖșȚȐ 
ȒȖȔȗȈȕȐȐ șȚȖȐȔȖșȚȤ ȉȘȍȕȌȖȊ ȖȚȕȖșȐȓȈșȤ Ȓ “ȋțȌȊȐȓȓț”. Ǫ1988 ȋȖȌț, ȊȖ ȊȘȍȔȧ 
ȗȘȐȖȉȘȍȚȍȕȐȧ ȒȖȔȗȈȕȐȍȑ Nestle ȒȖȕȌȐȚȍȘșȒȖȑ ȜȐȘȔȣ Rowntree, ȗȖȒțȗȈȚȍȓȤ 
ȏȈȗȓȈȚȐȓ Ȋ ȠȍșȚȤ ȘȈȏ ȉȖȓȤȠȍ ȉȈȓȈȕșȖȊȖȑ șȚȖȐȔȖșȚȐ ȈȒȚȐȊȖȊ ȒȖȔȗȈȕȐȐ, ȟȚȖȉȣ 
ȏȈȗȖȓțȟȐȚȤ Ȋ șȊȖȍ ȘȈșȗȖȘȧȎȍȕȐȍ ȉȘȍȕȌȣ KitKat, Quality Street, Smarties, Rolo Ȑ 
Yorkie. 

ǨȊȚȖȔȖȉȐȓȤȕȈȧ ȗȘȖȔȣȠȓȍȕȕȖșȚȤ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ, ȕȈȊȍȘȕȖȍ, ȧȊȓȧȍȚșȧ ȖȌȕȐȔ 
Ȑȏ ȕȈȐȉȖȓȍȍ țȌȈȟȕȣȝ ȗȘȐȔȍȘȖȊ ȈȒȚȐȊȖȊ, ȖșȕȖȊȈȕȕȣȝ ȕȈ ȉȘȍȕȌȈȝ ȐȓȐ ȔȈȘȒȈȝ. ǵȈ 
ȗȘȖȚȧȎȍȕȐȐ ȔȕȖȋȐȝ ȓȍȚ ȒȖȔȗȈȕȐȧ Rover Group Ȑ ȍȍ ȗȘȍȌȠȍșȚȊȍȕȕȐȒȐ 
ȘȈșȗȖȓȈȋȈȓȐ ȞȍȕȕȣȔȐ ȈȒȚȐȊȈȔȐ Ȋ ȊȐȌȍ ȔȈȘȖȒ ȈȊȚȖȔȖȉȐȓȍȑ Rover, Wolseley, MG, 
Austin Healey Ȑ Jaguar. Ǫ ȚȍȟȍȕȐȍ ȒȖȘȖȚȒȖȋȖ ȗȍȘȐȖȌȈ ȊȘȍȔȍȕȐ, ȒȖȋȌȈ ȒȖȔȗȈȕȐȐ 
BMW ȗȘȐȕȈȌȓȍȎȈȓȖ ȚȖ, ȟȚȖ Ȋ ȕȍȔȍȞȒȖȑ ȗȍȟȈȚȐ ȕȈȏȊȈȓȐ “ǨȕȋȓȐȑșȒȐȔ ȗȈȞȐȍȕȚȖȔ” 

(ȗȖ ȕȈȏȊȈȕȐȦ ȕȈȠțȔȍȊȠȍȋȖ ȜȐȓȤȔȈ), BMW ȗȣȚȈȓȈșȤ ȊȕȍȌȘȐȚȤ ȞȍȕȕȖșȚȐ ȉȘȍȕȌȈ 
BMW Ȋ ȗȘȖȌțȒȞȐȦ Ȑ ȖȗȍȘȈȞȐȐ ȋȘțȗȗȣ Rover Ȋ ȒȈȟȍșȚȊȍ ȖȉȢȍȌȐȕȧȦȡȍȋȖ ȜȈȒȚȖȘȈ 

Ȍȓȧ Ȋșȍȑ ȒȖȔȗȈȕȐȐ Ȑ ȍȍ ȞȍȗȖȟȒȐ ȗȖșȚȈȊȖȒ. ǲȖȋȌȈ ȒȖȔȗȈȕȐȧ BMW ȗȘȖȌȈȓȈ Rover ȏȈ 
10 ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ ȒȖȕșȖȘȞȐțȔț ȊȖ ȋȓȈȊȍ ș ȉȣȊȠȐȔ ȐșȗȖȓȕȐȚȍȓȤȕȣȔ 
ȌȐȘȍȒȚȖȘȖȔ ȒȖȔȗȈȕȐȐ ǬȎȖȕȖȔ ǺȈțȥȘȖȔ, ȕȍȋȓȈșȕȖ ȉȣȓȖ ȗȘȐȏȕȈȕȖ, ȟȚȖ ȍȑ ȕȍ 
țȌȈȓȖșȤ ȗȍȘȍȌȈȚȤ ȥȚȖȑ ȋȘțȗȗȍ ȕȍȖȉȝȖȌȐȔȣȍ ȞȍȕȕȖșȚȐ ȉȘȍȕȌȈ, Ȉ ȉȍȏ ȕȐȝ BMW ȊȘȧȌ 
ȓȐ ȗȘȍȌșȚȈȊȓȧȓȈ ȉȣ șȍȉȍ ȉțȌțȡȍȍ ȒȖȔȗȈȕȐȐ. 

Ǫ ȌȘțȋȖȔ șȍȒȚȖȘȍ ȈȊȚȖȔȖȉȐȓȤȕȖȋȖ ȘȣȕȒȈ ȈȊȚȖȔȖȉȐȓȐ ȒȖȔȗȈȕȐȐ Rolls-Royce 

(ȚȍȗȍȘȤ ȧȊȓȧȦȡȍȑșȧ ȟȈșȚȤȦ Vickers Ȑ ȗȖȓȕȖșȚȤȦ ȕȍȏȈȊȐșȐȔȖȑ ȖȚ ȒȖȔȗȈȕȐȐ Rolls-

Royce Aero Engine) ȊȖȏȘȖȌȐȓȐ ȕȈȏȊȈȕȐȍ Bentley. ǼȐȘȔȈ Bentley șȚȈȓȈ ȟȈșȚȤȦ 
ȒȖȔȗȈȕȐȐ Rolls-Royce Ȋ 1930ȍ ȋȋ., ȗȘȍȌșȚȈȊȓȧȧ șȖȉȖȑ ȔȈȘȒț țșȗȍȠȕȖȋȖ 
“șȗȖȘȚȐȊȕȖȋȖ” ȈȊȚȖȔȖȉȐȓȧ, ȕȖ ȍȍ ȗȖȚȍȕȞȐȈȓ ȚȈȒȐ ȕȍ ȉȣȓ ȗȖȓȕȖșȚȤȦ ȘȍȈȓȐȏȖȊȈȕ ȗȖ 
șțȚȐ, ȥȚȖ ȉȣȓ ȗȘȖșȚȖ ȌȘțȋȖȑ ȏȕȈȟȖȒ ȕȈ ȒȈȗȖȚȍ ȚȖȋȖ Ȏȍ ȈȊȚȖȔȖȉȐȓȧ. ǺȍȔ ȕȍ Ȕȍȕȍȍ, 
ȒȈȒ ȗȖȒȈȏȈȓȖ ȐșșȓȍȌȖȊȈȕȐȍ ȘȣȕȒȈ, Ȍȓȧ ȘȍȈȓȤȕȣȝ Ȑ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȗȖȒțȗȈȚȍȓȍȑ 
șȓȖȊȈ “Bentley” Ȑ“Rolls-Royce" ȐȔȍȓȐ șȖȊȍȘȠȍȕȕȖ ȘȈȏȕȖȍ ȏȕȈȟȍȕȐȍ. 

Ǫ ȚȖ ȊȘȍȔȧ ȒȈȒ Rolls șȟȐȚȈȓȐ ȈȊȚȖȔȖȉȐȓȍȔ, Ȋ ȒȖȚȖȘȖȔ ȊȖȏȧȚ Țȍȝ, “ȒȚȖ ȌȖȉȐȓșȧ 
țșȗȍȝȈ Ȋ ȎȐȏȕȐ”, Bentley ȘȈșșȔȈȚȘȐȊȈȓȐ Ȋ ȒȈȟȍșȚȊȍ “șȗȖȘȚȐȊȕȖȋȖ ȈȊȚȖȔȖȉȐȓȧ Ȍȓȧ 

șȈȔȖșȚȖȧȚȍȓȤȕȖȋȖ ȊȖȎȌȍȕȐȧ”. Bentley șȚȈȓ șȐȕȖȕȐȔȖȔ ȏȈȕȐȎȍȕȐȧ ȉȓȈȋȖșȖșȚȖȧȕȐȧ 
Ȋ ȖȚȓȐȟȐȍ ȖȚ ȉȖȋȈȚșȚȊȈ, ȒȖȚȖȘȖȍ ȊȓȈȌȍȓȍȞ ȈȊȚȖȔȖȉȐȓȧ Rolls-Royce ȌȈȎȍ ȕȍ 
ȗȣȚȈȍȚșȧ șȒȘȣȚȤ. ǨȊȚȖȔȖȉȐȓȤ ȔȈȘȒȐ Bentley ȉȣȓ ȗȖȊȚȖȘȕȖ Ȋȣȗțȡȍȕ ȕȈ ȘȣȕȖȒ Ȍȓȧ 
ȚȖȋȖ, ȟȚȖȉȣ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȗȘȍȐȔțȡȍșȚȊȖȔ Ȑ șȌȍȓȈȚȤ ȥȚȖȚ șȗȖȘȚȐȊȕȣȑ 
ȈȊȚȖȔȖȉȐȓȤ, ȐȔȍȦȡȐȑ ȌȊȐȋȈȚȍȓȤ ș ȚțȘȉȖȕȈȌȌțȊȖȔ, ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔ 
ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ Ȍȓȧ ȔȖȓȖȌȣȝ, ȈȒȚȐȊȕȣȝ Ȑ Ȋ ȚȖȎȍ ȊȘȍȔȧ ȉȖȋȈȚȣȝ ȊȖȌȐȚȍȓȍȑ. ǵȈ 
ȥȚȖȔ ȘȣȕȒȍ Ȗȕ ȊȗȖȓȕȍ țșȗȍȠȕȖ ȒȖȕȒțȘȐȘțȍȚ ș ȔȈȘȒȈȔȐ ȈȊȚȖȔȖȉȐȓȍȑ Porsche, 
Mercedes Ȑ Jaguar. 

ǩȘȍȕȌȐȕȋ ȘȈȉȖȚȈȍȚ Ȑ ȕȈ țȘȖȊȕȍ ȓȐȟȕȖșȚȍȑ. ǵȈȗȘȐȔȍȘ, ȕȍȌȈȊȕȖ șȗȖȘȚșȔȍȕȣ Ȑ 
șȗȖȘȚșȔȍȕȒȐ șȚȈȓȐ ȗȈȚȍȕȚȖȊȈȚȤ șȊȖȐ ȐȔȍȕȈ Ȑ ȗȘȖȏȊȐȡȈ, ȐșȗȖȓȤȏțȍȔȣȍ Ȋ 
ȔȍȘȟȈȕȌȈȑȏȐȕȋȍ Ȑ ȘȍȒȓȈȔȍ. ǼțȚȉȖȓȐșȚȣ ǨȓȈȕ ШȐȘȍȘ (Alan Shearer), ǷȖȓȤ ǫȈșȒȖȕȤ 
(Paul Gascoigne) Ȑ ǸȈȑȈȕ ǫȐȋȋș (Ryan Giggs)ȏȈȘȍȋȐșȚȘȐȘȖȊȈȓȐ șȊȖȐ ȜȈȔȐȓȐȐ Ȑ 



ȗȘȖȏȊȐȡȈ “ǫȈȏȏȈ” (Gazza), “ǫȐȋȋșȐ”(Giggsy) Ȑ “ǫȐȋȋș 11” (Giggs 11). ȅȘȐȒ ǲȈȕȚȖȕȈ 
(Eric Cantona), ȉȣȊȠȐȑ ȐȋȘȖȒ “ǴȈȕȟȍșȚȍȘ ȆȕȈȑȚȍȌ” ȏȈȗȈȚȍȕȚȖȊȈȓ șȊȖȍ ȐȔȧ Ȑ 
șȓȖȋȈȕ “Ƕȝ, Ȉȝ ǲȈȕȚȖȕȈ”, șȒȈȕȌȐȘțȍȔȣȑ ȉȖȓȍȓȤȡȐȒȈȔȐ. ǨȊȚȖȋȖȕȡȐȒ ǬȍȑȔȖȕ ǽȐȓȓ 
ȏȈȘȍȋȐșȚȘȐȘȖȊȈȓ ȜȖȚȖȋȘȈȜȐȦ șȊȖȐȝ ȋȓȈȏ, ȋȓȧȌȧȡȐȝ șȒȊȖȏȤ șȚȍȒȓȖ ȋȖȕȖȟȕȖȋȖ 

ȠȓȍȔȈ (ȊȗȖșȓȍȌșȚȊȐȐ ȥȚȖ ȐȏȖȉȘȈȎȍȕȐȍ ȉȣȓȖ ȐșȗȖȓȤȏȖȊȈȕȖ Ȋ ȘȍȒȓȈȔȍ, ȕȈȗȘȐȔȍȘ, 
ȜȐȘȔȣ Anderson Consulting). ǬȐȒȐ ǩȍȘȌ, ȉȣȊȠȐȑ ȔȍȎȌțȕȈȘȖȌȕȣȑ ȈȘȉȐȚȘ ȗȖ 
ȒȘȐȒȍȚț, ȊȣȗțșȚȐȓ ȗȐȊȕțȦ ȒȘțȎȒț Ȋ ȊȐȌȍ șȊȖȍȑ ȜȐȋțȘȣ. 

ǲȈȎȌȣȑ Ȑȏ ȗȍȘȍȟȐșȓȍȕȕȣȝ ȊȣȠȍ ȓȐȞ ȐȔȍȍȚ ȗȘȈȊȖ ȕȈ ȗȖȓțȟȍȕȐȍ ȗȘȐȔȍȘȕȖ 
10ȗȘȖȞȍȕȚȕȖȋȖ ȖȚȟȐșȓȍȕȐȧ ȖȚ ȗȘȖȌȈȎ ȗȘȖȌțȒȚȖȊ Ȋ șȓțȟȈȍ ȐșȗȖȓȤȏȖȊȈȕȐȧ 
ȏȈȘȍȋȐșȚȘȐȘȖȊȈȕȕȣȝ ȐȔȍȕ, șȓȖȋȈȕȖȊ Ȑ ȗȘȖȏȊȐȡ. ǺȖȓȤȒȖ Ȋ ǹȖȍȌȐȕȍȕȕȖȔ 
ǲȖȘȖȓȍȊșȚȊȍ ȖȉȢȍȔ ȒȖȔȔȍȘȟȍșȒȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ Ȋ șȜȍȘȍ ȜțȚȉȖȓȤȕȖȑ ȥȒȐȗȐȘȖȊȒȐ Ȋ 
1996 ȋȖȌț șȖșȚȈȊȐȓ 100 Ȕȓȕ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ, ȕȍ ȊȒȓȦȟȈȧ ȜțȚȉȖȓȤȕȣȍ ȉțȚșȣ – Ȉ 
ȥȚȖ ȍȡȍ 110 Ȕȓȕ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ. ǵȈ ȔȕȖȋȐȍ Ȑȏ ȥȚȐȝ ȚȖȊȈȘȖȊ, ȒȖȚȖȘȣȍ șȍȑȟȈș 
ȗȘȖȌȈȦȚșȧ ȕȈ ȘȣȕȒȍ, ȕȈȕȍșȍȕȣ ȐȔȍȕȈ ȐȋȘȖȒȖȊ (The Guardian, 30 ȈȊȋțșȚȈ 1997). 
ǨȕȈȓȖȋȐȟȕȖ Ȑ Ȋ ǹШǨ ȐșȗȖȓȤȏțȦȚșȧ ȐȔȍȕȈ ȒȘțȗȕȍȑȠȐȝ ȏȊȍȏȌ ȉȈșȒȍȚȉȖȓȈ Ȑ 
ȜțȚȉȖȓȈ. 

ǼȈȒȚȐȟȍșȒȐ, ȗȖ ȘȧȌț ȗȘȐȟȐȕ ȉȘȍȕȌȐȕȋ ȖșȚȈȍȚșȧ ȐșȒȓȦȟȐȚȍȓȤȕȖ ȈȒȚțȈȓȤȕȖȑ 
ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȗȘȖȉȓȍȔȖȑ: 

 ǹȖȏȌȈȊȈȚȤ ȉȘȍȕȌȣ ȕȍȗȘȖșȚȖ: ȕȈȗȘȐȔȍȘ, Ȑȏ 50 ȊȍȌțȡȐȝ ȉȘȍȕȌȖȊ ȚȖȘȋȖȊȓȐ 
ȗȘȖȌțȒȚȈȔȐ ȗȐȚȈȕȐȧ Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ ȊșȍȋȖ ȕȍșȒȖȓȤȒȖ ȧȊȓȧȦȚșȧ ȕȖȊȣȔȐ: 4 
ȉȘȍȕȌȈ ȗȖȧȊȐȓȐșȤ Ȋ 1800ȍ ȋȖȌȣ, 16Ȋ ȗȍȘȐȖȌ ș 1900 ȗȖ 1950 ȋ., 21 ȉȘȍȕȌ ș 1950 ȗȖ 
1975 ȋ., Ȑ ȊșȍȋȖ 9 ȉȘȍȕȌȖȊ ȗȖȧȊȐȓȖșȤ ȗȖșȓȍ 1975 ȋȖȌȈ. ǰșȝȖȌȧ Ȑȏ ȗȘȖșȚȣȝ 
șȖȖȉȘȈȎȍȕȐȑ ȥȒȖȕȖȔȐȒȐ, ȉȘȍȕȌȣ, ȖȌȕȈȎȌȣ ȏȈȊȖȍȊȈȊȠȐȍ ȗȘȐȏȕȈȕȐȍ, 
ȕȍȖȉȝȖȌȐȔȖ ȐșȗȖȓȤȏȖȊȈȚȤ Ȋ ȗȖȓȕȖȑ ȔȍȘȍ. 

 ǩȘȍȕȌȣ țȊȍȓȐȟȐȊȈȦȚ ȞȍȕȕȖșȚȤ Ȍȓȧ ȒȓȐȍȕȚȖȊ: ȗȘȐȊȍȌȍȔ ȒȓȈșșȐȟȍșȒȐȑ 
ȗȘȐȔȍȘ. ǷȘȐ ȈȕȖȕȐȔȕȖȔ ȚȍșȚȐȘȖȊȈȕȐȐ 51 ȗȘȖȞȍȕȚ ȗȖȚȘȍȉȐȚȍȓȍȑ ȖȚȌȈȓȐ 
ȗȘȍȌȗȖȟȚȍȕȐȍ ȕȈȗȐȚȒț Pepsi, Ȉ ȕȍ Coca-Cola, ȕȖ ȊȖȊȘȍȔȧ “ȖȚȒȘȣȚȣȝ” ȚȍșȚȖȊ 65 
ȗȘȖȞȍȕȚȖȊ ȊȣȉȐȘȈȦȚ ȕȈȗȐȚȖȒ Coca-Cola: ȗȘȍȌȗȖȟȚȍȕȐȧ Ȓ ȉȍȏȈȓȒȖȋȖȓȤȕȣȔ 
ȕȈȗȐȚȒȈȔ ȖșȕȖȊȣȊȈȦȚșȧ ȕȈ ȐȔȐȌȎȍ ȉȘȍȕȌȈ, Ȉ ȕȍ ȕȈ ȊȒțșȍ ȗȘȖȌțȒȚȈ (de 
Chernatony and MacDonald, 1992). 

 ǩȘȍȕȌȣ șȖȏȌȈȦȚ ȖȉȖȘȖȕȧȍȔțȦ ȒȖȕȒțȘȍȕȚȕțȦ ȗȖȏȐȞȐȦ: ȗȍȟȍȕȣȍ ȉȖȉȣ 
Heinz – ȥȚȖ ȥȚȈȓȖȕȕȣȑ Ȑ șȚȈȘȣȑ ȉȘȍȕȌ. Ǫ 1996 ȋȖȌț ȕȍȒȖȚȖȘȣȍ ȊȐȌȣ ȗȍȟȍȕȣȝ 
ȉȖȉȖȊ ȗȖȌ șȖȉșȚȊȍȕȕȣȔȐ ȉȘȍȕȌȈȔȐ șțȗȍȘȔȈȘȒȍȚȖȊ ȗȘȖȌȈȊȈȓȐșȤ ȗȖ Ȟȍȕȍ ȊșȍȋȖ 3 
ȗȍȕșȈ ȏȈ ȉȈȕȒț. ǹȐȓȈ Ȏȍ ȥȚȖȋȖ ȉȘȍȕȌȈ ȚȈȒȖȊȈ, ȟȚȖ ȗȖȒțȗȈȚȍȓȐ Heinz ȕȍ ȚȖȓȤȒȖ 
ȖșȚȈȦȚșȧ ȓȖȧȓȤȕȣȔȐ ȗȘȐ Ȟȍȕȍ ȘȖȊȕȖ Ȋ ȌȍȊȧȚȤ ȘȈȏ ȊȣȠȍ ȕȈȏȊȈȕȕȖȑ, ȕȖ, 
ȜȈȒȚȐȟȍșȒȐ, ȒȖȔȗȈȕȐȧ Heinz ȔȖȋȓȈ ȉȣ Ȋ ȥȚȖȚ ȔȖȔȍȕȚ Ȑ ȗȖȊȣșȐȚȤ Ȟȍȕȣ ȕȈ șȊȖȦ 
ȗȘȖȌțȒȞȐȦ. ǯȈ ȊșȦ “ȊȖȑȕț” ȗȈȌȍȕȐȍ ȌȖȝȖȌȖȊ Heinz șȖșȚȈȊȐȓȖ ȊșȍȋȖ 4 ȗȘȖȞȍȕȚȈ. 

 ǩȘȍȕȌȣ șȗȖșȖȉșȚȊțȦȚ țȌȍȘȎȈȕȐȦ ȒȓȐȍȕȚȖȊ: ȘȍȏțȓȤȚȈȚȣ ȐșșȓȍȌȖȊȈȕȐȧ, 
ȜȐȕȈȕșȐȘȖȊȈȕȕȖȋȖ ȒȖȈȓȐȞȐȍȑ ȉȘȍȕȌȖȊȖȋȖ ȒȈȗȐȚȈȓȈ ǹШǨ (US Coalition for 

Brand Equity), șȊȐȌȍȚȍȓȤșȚȊțȦȚ Ȗ ȚȖȔ, ȟȚȖ ȓȖȧȓȤȕȖșȚȤ Ȓ ȉȘȍȕȌț ȌȍȓȈȍȚ 
ȗȖȒțȗȈȚȍȓȍȑ Ȕȍȕȍȍ ȊȖșȗȘȐȐȔȟȐȊȣȔȐ Ȓ ȒȈȔȗȈȕȐȧȔ ȒȖȕȒțȘȍȕȚȖȊ ȗȖ 
ȗȘȖȌȊȐȎȍȕȐȦ ȗȘȖȌțȒȚȖȊ Ȑ șȗȖșȖȉșȚȊțȍȚ ȚȖȔț, ȟȚȖȉȣ ȖȕȐ ȉȖȓȍȍ ȖȝȖȚȕȖ 
ȗȘȖȉȖȊȈȓȐ ȕȖȊȣȍ ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ ȗȖȌ ȚȍȔ Ȏȍ ȉȘȍȕȌȖȔ. ǰșșȓȍȌȖȊȈȕȐȍ 400 
ȉȘȍȕȌȖȊ ȕȈ ȗȘȖȚȧȎȍȕȐȐ ȊȖșȤȔȐ ȓȍȚ, ȗȘȖȊȍȌȍȕȕȖȍ ȖȘȋȈȕȐȏȈȞȐȍȑ 



“ǰȕȜȖȘȔȈȞȐȖȕȕȣȍ ȘȍșțȘșȣ” (Information Resources), ȗȖȒȈȏȈȓȖ, ȟȚȖ ț 
ȗȘȍțșȗȍȊȈȦȡȐȝ ȉȘȍȕȌȖȊ țȊȍȓȐȟȍȕȐȍ ȕȈ30 ȗȘȖȞȍȕȚȖȊ ȖȉȢȍȔȈ ȗȘȖȌȈȎ, 
șȟȐȚȈȦȡȍȍșȧ ȘȍȏțȓȤȚȈȚȖȔ ȕȖȊȖȑ ȘȍȒȓȈȔȣ, ȗȘȖȐșȝȖȌȐȚ ȉȓȈȋȖȌȈȘȧ ȗȘȐȊȓȍȟȍȕȐȦ 
ȕȖȊȣȝ ȒȓȐȍȕȚȖȊ, ȕȖ ȕȈ 70 ȗȘȖȞȍȕȚȖȊ ȉȓȈȋȖȌȈȘȧ șțȡȍșȚȊțȦȡȐȔ ȗȖȒțȗȈȚȍȓȧȔ 
(Kanner, 1996). 

 ǩȘȍȕȌȣ ȔȖȋțȚ ȚȘȈȕșȜȖȘȔȐȘȖȊȈȚȤ ȘȣȕȒȐ: șȍȒȚȖȘ ȜȐȕȈȕșȖȊȣȝ țșȓțȋ Ȋ 
ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ Ȋ ȚȍȟȍȕȐȍ ȌȓȐȚȍȓȤȕȖȋȖ ȊȘȍȔȍȕȐ ȈșșȖȞȐȐȘȖȊȈȓșȧ șȖ șȓȈȉȣȔ 
ȉȘȍȕȌȐȕȋȖȔ Ȑ ȕȐȏȒȖȑ ȖșȊȍȌȖȔȓȍȕȕȖșȚȤȦ Ȗ ȉȘȍȕȌȈȝ. ǺȈȒȐȍ ȕȈȏȊȈȕȐȧ, ȒȈȒ 
Provident, Perpetual Ȑ Scottish, ȕȈȊȖȌȧȚ ȕȈ ȔȣșȓȤ Ȗ ȉȍȘȍȎȓȐȊȖșȚȐ, Ȑ ȚȖȓȤȒȖ. 
ǲȖȔȗȈȕȐȧ Virgin Direct Ȑ ȉȈȕȒ Sainsbury ȉȣșȚȘȖ Ȑ ș ȔȐȕȐȔȈȓȤȕȣȔȐ ȏȈȚȘȈȚȈȔȐ 
ȏȈȗȖȓțȟȐȓȐ ȌȖȓȦ ȕȈ ȘȣȕȒȍ ȜȐȕȈȕșȖȊȣȝ țșȓțȋ ȉȓȈȋȖȌȈȘȧ ȗȘȖȕȐȒȕȖȊȍȕȐȦ șȊȖȐȝ 

ȔȖȡȕȣȝ ȉȘȍȕȌȖȊ Ȋ ȥȚȖȚ șȍȒȚȖȘ. 
 ǩȘȍȕȌȣ ȌȍȔȖȕșȚȘȐȘțȦȚ ȜȐȕȈȕșȖȊțȦ ȥȜȜȍȒȚȐȊȕȖșȚȤ: șȖȋȓȈșȕȖ 

ȘȍȏțȓȤȚȈȚȈȔ ȐșșȓȍȌȖȊȈȕȐȧ, ȗȘȖȊȍȌȍȕȕȖȋȖ ȒȖȔȗȈȕȐȧȔȐ Citibank Ȑ Interbrand Ȋ 
1997 ȋȖȌț, ȒȖȔȗȈȕȐȐ, ȉȐȏȕȍș ȒȖȚȖȘȣȝ ȉȈȏȐȘțȍȚșȧ ȕȈ ȉȘȍȕȌȈȝ, Ȋ ȚȍȟȍȕȐȍ 15 ȓȍȚ 
ȐȔȍȦȚ ȗȘȍȊȖșȝȖȌșȚȊȖ ȕȈ ȘȣȕȒȍ Ȍȍȕȕȣȝ ȉțȔȈȋ. ǵȖ Ȋ ȚȖȔ Ȏȍ ȐșșȓȍȌȖȊȈȕȐȐ 
ȖȚȔȍȟȍȕȈ ȖȗȈșȕȈȧ ȚȍȕȌȍȕȞȐȧ țȘȍȏȈȕȐȧ ȐȕȊȍșȚȐȞȐȐ Ȋ ȉȘȍȕȌȣ ȕȍȒȖȚȖȘȣȔȐ Ȑȝ 
ȊȓȈȌȍȓȤȞȈȔȐ Ȋ șȍȘȍȌȐȕȍ1990ȝ ȋȋ., ȟȚȖ ȖȚȘȐȞȈȚȍȓȤȕȖ șȒȈȏȈȓȖșȤ ȕȈ 
ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ ȒȖȔȗȈȕȐȑ (Smith, 1997). 

 ǩȘȍȕȌȣ ȔȖȋțȚ ȗȍȘȍșȍȒȈȚȤ ȋȖșțȌȈȘșȚȊȍȕȕȣȍ ȋȘȈȕȐȞȣ: ȋȓȖȉȈȓȤȕȣȍ 
ȉȘȍȕȌȣ șȚȈȕȖȊȧȚșȧ Ȋșȍ ȉȖȓȍȍ ȘȈșȗȘȖșȚȘȈȕȍȕȕȣȔȐ, Ȑ ȔȕȖȋȐȍ ȜȐȘȔȣ ȗȣȚȈȦȚșȧ 
ȗȘȐȊȍșȚȐ șȊȖȐ ȉȘȍȕȌȣ Ȓ ȍȌȐȕȖȔț șȚȈȕȌȈȘȚț ȕȈ ȔȍȎȌțȕȈȘȖȌȕȣȝ ȘȣȕȒȈȝ, ȗȖ ȔȍȘȍ 
ȚȖȋȖ ȒȈȒ ȒȓȐȍȕȚțȘȈ ȚȈȒȎȍ ȗȘȐȖȉȘȍȚȈȍȚ ȋȓȖȉȈȓȤȕȣȑ ȝȈȘȈȒȚȍȘ. ǵȈȗȘȐȔȍȘ, 
ȒȖȔȗȈȕȐȧ ȔȖȉȐȓȤȕȣȝ ȒȖȔȔțȕȐȒȈȞȐȑ Vodafone ȕȍȌȈȊȕȖ ȗȘȖȊȍȓȈ “ȔȐȋȘȈȞȐȦ” 

șȘȍȌȐ șȊȖȐȝ ȘȍȋȐȖȕȈȓȤȕȣȝ ȉȘȍȕȌȖȊ, șȖȏȌȈȊ ȖȌȐȕ ȋȓȖȉȈȓȤȕȣȑ ȉȘȍȕȌ Vodafone. 
ǫȘȍȟȍșȒȈȧ ȌȖȟȍȘȕȧȧ ȒȖȔȗȈȕȐȧ, ȘȈȕȍȍ ȕȖșȐȊȠȈȧ ȕȈȏȊȈȕȐȍ Panafon, ȏȈȚȍȔ 

Panafon-Vodafone, Ȋ ȧȕȊȈȘȍ 2002 ȋȖȌȈ șȚȈȓȈ ȕȈȏȣȊȈȚȤșȧ ȗȘȖșȚȖ Vodafone. ǯȈȚȍȔ 
ȚȈ Ȏȍ șțȌȤȉȈ ȗȖșȚȐȋȓȈ ȕȍȔȍȞȒȐȑ ȉȘȍȕȌ Vodafone D2, ȗȍȘȍȐȔȍȕȖȊȈȕȕȣȑ Ȋ ȔȈȘȚȍ, 
Ȑ ȠȊȍȌșȒȐȑ Europolitan Vodafone Ȋ ȈȗȘȍȓȍ. ǿȚȖȉȣ ȖȉȓȍȋȟȐȚȤ ȗȘȖȞȍșș ȔȐȋȘȈȞȐȐ, 
ȜȐȘȔȈ ȊȏȧȓȈ ȕȈ ȊȖȖȘțȎȍȕȐȍ șȚȘȈȚȍȋȐȦ ȌȊȖȑȕȖȋȖ ȉȘȍȕȌȐȕȋȈ, Ț.ȍ. Ȋ ȚȍȟȍȕȐȍ 

ȖȋȘȈȕȐȟȍȕȕȖȋȖ ȗȍȘȐȖȌȈ ȊȘȍȔȍȕȐ ȕȈȏȊȈȕȐȍ Vodafone țȗȖȚȘȍȉȓȧȓȖșȤ ȊȔȍșȚȍ ș 
ȖȘȐȋȐȕȈȓȤȕȣȔ ȕȈȏȊȈȕȐȍȔ, ȟȚȖ șȗȖșȖȉșȚȊȖȊȈȓȖ țȏȕȈȊȈȍȔȖșȚȐ ȉȘȍȕȌȈ ȒȓȐȍȕȚȈȔȐ 
(Marketing Business, ȔȈȘȚ 2002). 

ǷȘȐșȊȖȍȕȐȍ șȚȖȐȔȖșȚȐ ȉȘȍȕȌȈȔ 

Ǫ ȚȍȟȍȕȐȍ ȕȍȒȖȚȖȘȖȋȖ ȊȘȍȔȍȕȐ ȉțȝȋȈȓȚȍȘȣ ȉȐȓȐșȤ ȕȈȌ ȗȘȖȉȓȍȔȖȑ ȖȗȘȍȌȍȓȍȕȐȧ 
ȞȍȕȕȖșȚȐ ȉȘȍȕȌȖȊ ȒȖȔȗȈȕȐȐ, ȟȚȖȉȣ țȒȈȏȣȊȈȚȤ Ȑȝ șȚȖȐȔȖșȚȤ Ȋ ȉțȝȋȈȓȚȍȘșȒȖȔ 
ȉȈȓȈȕșȍ ȖȚȌȍȓȤȕȖȑ șȚȈȚȤȍȑ ȈȒȚȐȊȖȊ, ȖȚȓȐȟȕȖȑ ȖȚ ȋțȌȊȐȓȓȈ. ǹ ȚȍȝȕȐȟȍșȒȖȑ ȚȖȟȒȐ 
ȏȘȍȕȐȧ ȥȚȖ șȓȖȎȕȖ. ǽȖȚȧ ǹȖȕȌȍȘș (Saunders, 1990)Ȑ ȗȖȌȊȍȘȋȈȓ șȖȔȕȍȕȐȦ ȊȖȗȘȖș Ȗȉ 
ȖȞȍȕȒȍ șȚȖȐȔȖșȚȐ ȉȘȍȕȌȖȊ, ȖȟȍȊȐȌȕȖ, ȟȚȖ ȔȕȖȋȐȍ ȒȖȔȗȈȕȐȐ Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ 
ȗȘȐȔȍȕȧȦȚ ȥȚț ȗȖȓȐȚȐȒț. 

Ǫ ȗȖșȓȍȌȕȐȍ ȋȖȌȣ Ȋșȍ ȉȖȓȤȠȍ ȊȕȐȔȈȕȐȧ țȌȍȓȧȍȚșȧ ȗȘȖȌȈȎȍ ȉȘȍȕȌȖȊ Ȋ ȒȈȟȍșȚȊȍ 
ȈȒȚȐȊȖȊ: Ȋ 1996 ȋȖȌț ȒȖȔȗȈȕȐȧ Grand Metropolitan ȗȖȓțȟȐȓȈ ȖȒȖȓȖ300 Ȕȓȕ. 
ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ ȖȚ ȗȘȖȌȈȎȐ ȉȘȍȕȌȖȊ Shippam’s Paste, Memory Lane Cakes Ȑ 
Peter’s Savoury Products. Ǫ 1997 ȋȖȌț ȓȐȒȍȘȖ-ȊȖȌȖȟȕȖȍ ȗȘȍȌȗȘȐȧȚȐȍ Highland 



Distilleries Ȋ șȊȖȐȝ ȉțȝȋȈȓȚȍȘșȒȐȝ ȌȖȒțȔȍȕȚȈȝ ȖȞȍȕȐȓȖ ȉȘȍȕȌ ȊȐșȒȐ Macallan Ȋ 60 
Ȕȓȕ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ. Ǫ ȚȖȔ Ȏȍ ȋȖȌț ȜțȚȉȖȓȤȕȣȑ Ȓȓțȉ Manchester United 
ȗȖȓțȟȐȓ 2,2 Ȕȓȕ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ ȗȖ ȌȖȋȖȊȖȘț Ȗ ȓȐȞȍȕȏȐȘȖȊȈȕȕȖȔ 
ȐșȗȖȓȤȏȖȊȈȕȐȐ Ȋ ȒȈȟȍșȚȊȍ ȚȖȘȋȖȊȖȑ ȔȈȘȒȐ ȉȘȍȕȌȈ “Man U”. 

ǶȞȍȕȒȈ șȚȖȐȔȖșȚȐ ȉȘȍȕȌȈ ȖșȚȈȍȚșȧ ȒȘȈȑȕȍ ȕȍȖȌȕȖȏȕȈȟȕȣȔ ȊȖȗȘȖșȖȔ. ǺȍȔ ȕȍ 
Ȕȍȕȍȍ ȗȘȐ ȖȞȍȕȒȍ șȚȖȐȔȖșȚȐ ȉȘȍȕȌȖȊ Ȍȓȧ ȉțȝȋȈȓȚȍȘșȒȖȋȖ țȟȍȚȈ ȊȖ ȊȕȐȔȈȕȐȍ 
ȗȘȐȕȐȔȈȍȚșȧ ȔȕȖȎȍșȚȊȖ ȜȈȒȚȖȘȖȊ (șȔ. Murphy, 1991). ǪȗȘȖȟȍȔ, Ȋșȍ ȖȕȐ ȒȈșȈȦȚșȧ 
șȗȖșȖȉȕȖșȚȐ ȉȘȍȕȌȈ ȗȘȐȕȖșȐȚȤ ȉȖȓȍȍ ȊȣșȖȒțȦ ȗȘȐȉȣȓȤ ȗȖ șȘȈȊȕȍȕȐȦ ș ȉȘȍȕȌȈȔȐ 
ȒȖȕȒțȘȍȕȚȖȊ șȍȑȟȈș ȐȓȐ Ȋ ȉțȌțȡȍȔ: 

 ǺȍȒțȡȍȍ ȗȖȓȖȎȍȕȐȍ ȕȈ ȘȣȕȒȍ: ȉȘȍȕȌȣ, ȧȊȓȧȦȡȐȍșȧ ȓȐȌȍȘȈȔȐ ȕȈ ȘȣȕȒȍ, 
ȒȈȒ ȗȘȈȊȐȓȖ, ȗȖȓțȟȈȦȚ ȉȖȓȍȍ ȊȣșȖȒțȦ ȖȞȍȕȖȟȕțȦ șȚȖȐȔȖșȚȤ, ȟȍȔ Țȍ, ȒȖȚȖȘȣȍ, 
ȕȍșȔȖȚȘȧ ȕȈ ȗȘȐȕȈȌȓȍȎȈȡȐȍ ȐȔ ȉȖȓȤȠȐȍ ȘȣȕȖȟȕȣȍ ȌȖȓȐ, șțȡȍșȚȊțȦȚ ȕȈ 
ȘȣȕȒȈȝ, ȋȌȍ ȋȖșȗȖȌșȚȊțȦȡȍȍ ȗȖȓȖȎȍȕȐȍ ȏȈȕȐȔȈȍȚ ȌȘțȋȖȑ ȉȘȍȕȌ. ǺȈȒȈȧ șȐȚțȈȞȐȧ 
ȖȉțșȓȖȊȓȍȕȈ ȚȍȔ, ȟȚȖ, ȖșȖȉȍȕȕȖ ȕȈ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȘȣȕȒȈȝ, ȗȖȒțȗȈȚȍȓȍȑ 
ȕȍȘȍȌȒȖ ȖȚȓȐȟȈȍȚ șȒȓȖȕȕȖșȚȤ Ȓ ȗȘȐȖȉȘȍȚȍȕȐȦ ȓȐȌȐȘțȦȡȐȝ ȉȘȍȕȌȖȊ, Ȑ ȥȚț 

ȚȍȕȌȍȕȞȐȦ ȕȍȗȘȖșȚȖ ȗȘȍȖȌȖȓȍȚȤ ȒȖȕȒțȘȍȕȚȈȔ ȐȓȐ ȕȖȊȣȔ țȟȈșȚȕȐȒȈȔ ȘȣȕȒȈ. 
ǹȓȍȌȖȊȈȚȍȓȤȕȖ, ȓȐȌȍȘșȚȊȖ ȕȈ ȘȣȕȒȍ șȗȖșȖȉȕȖ șȖȏȌȈȊȈȚȤ ȗȘȍȗȧȚșȚȊȐȧ Ȍȓȧ 
ȒȖȕȒțȘȍȕȚȖȊ, șȚȘȍȔȧȡȐȝșȧ Ȓ ȗȘȖȕȐȒȕȖȊȍȕȐȦ ȕȈ ȘȣȕȖȒ ȐȓȐ Ȓ ȌȈȓȤȕȍȑȠȍȔț 
ȘȈȏȊȐȚȐȦ. 

 ǺȐȗ ȘȣȕȒȈ: ȉȘȍȕȌȣ ȧȊȓȧȦȚșȧ ȉȖȓȍȍ ȞȍȕȕȣȔȐ ȕȈ șȜȖȘȔȐȘȖȊȈȊȠȐȝșȧ ȘȣȕȒȈȝ ș 
ȊȣșȖȒȐȔȐ ȖȉȢȍȔȈȔȐ Ȑ ȌȈȓȤȕȍȑȠȐȔ ȗȖȚȍȕȞȐȈȓȖȔ ȘȖșȚȈ. ǩȘȍȕȌȣ ȧȊȓȧȦȚșȧ 
ȉȖȓȍȍ ȞȍȕȕȣȔȐ ȕȈ ȘȣȕȒȈȝ, ȖȚȓȐȟȈȦȡȐȝșȧ ȊȣșȖȒȐȔȐ țȘȖȊȕȧȔȐ ȗȘȐȉȣȓȐ, ȗȖ 
șȘȈȊȕȍȕȐȦ ș ȘȣȕȒȈȔȐ, ȕȈ ȒȖȚȖȘȣȝ ȕȈȉȓȦȌȈȍȚșȧ ȐȕȚȍȕșȐȊȕȈȧ ȞȍȕȖȊȈȧ 
ȒȖȕȒțȘȍȕȞȐȧ (ȜȈȒȚȐȟȍșȒȐ, ȞȍȕȕȣȔȐ ȉȘȍȕȌȈȔȐ șȟȐȚȈȦȚșȧ Țȍ, ȒȖȚȖȘȣȍ ȌȈȦȚ 
ȒȖȔȗȈȕȐȐ ȊȖȏȔȖȎȕȖșȚȤ ȒȖȕȒțȘȐȘȖȊȈȚȤ ȕȈ ȖșȕȖȊȍ ȓȦȉȣȝ ȌȘțȋȐȝ ȜȈȒȚȖȘȖȊ, 
ȒȘȖȔȍ Ȟȍȕȣ).ǩȘȍȕȌȣ ȧȊȓȧȦȚșȧ ȉȖȓȍȍ ȞȍȕȕȣȔȐ ȕȈ ȘȣȕȒȈȝ, șȓȈȉȖ ȗȖȌȊȍȘȎȍȕȕȣȝ 

ȊȓȐȧȕȐȦ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ ȐȏȔȍȕȍȕȐȑ ȐȓȐ ȊȍȧȕȐȑ ȔȖȌȣ (ȕȈȗȘȐȔȍȘ, ȕȈ ȘȣȕȒȈȝ 
ȒȖȕȌȐȚȍȘșȒȐȝ ȐȏȌȍȓȐȑ ȐȓȐ ȗȐȊȈ). 

 ǬȖȓȋȖȊȍȟȕȖșȚȤ: ȕȈȏȊȈȕȐȧ ȉȘȍȕȌȖȊ, șțȡȍșȚȊțȦȡȐȍ ȕȈ ȗȘȖȚȧȎȍȕȐȐ ȔȕȖȋȐȝ ȓȍȚ, 
ȖȟȍȊȐȌȕȖ, ȔȖȋțȚ ȋȖȘȌȐȚȤșȧ ȉȖȓȍȍ țșȚȖȑȟȐȊȖȑ ȓȖȧȓȤȕȖșȚȤȦ ȒȓȐȍȕȚȖȊ. ǶȕȐ 
șȚȈȕȖȊȧȚșȧ ȟȈșȚȤȦ “șȚȘțȒȚțȘȣ” ȘȣȕȒȈ. ǵȈȐȉȖȓȍȍ țȌȈȟȕȣȔ ȗȘȐȔȍȘȖȔ ȔȖȎȍȚ 
ȉȣȚȤ ȉȘȍȕȌ IBM, șțȡȍșȚȊțȦȡȐȑ ȕȈ ȘȣȕȒȍ ȈȗȗȈȘȈȚȕȖȋȖ ȖȉȍșȗȍȟȍȕȐȧ 
ȒȖȔȗȤȦȚȍȘȖȊ. ǩȘȍȕȌȣ, ȒȖȚȖȘȣȍ Ȋ ȞȍȓȖȔ ȗȘȐȖȉȘȍȓȐ ȈșșȖȞȐȈȞȐȦ ș ȗȘȖȌțȒȚȖȔ, 
ȕȈȗȘȐȔȍȘ, ȉȘȍȕȌ Formica ȒțȝȖȕȕȣȍ ȘȈȉȖȟȐȍ ȗȖȊȍȘȝȕȖșȚȐ, ȗȣȓȍșȖșȣ Hoover, 
ȚȈȒȎȍ ȖȉȓȈȌȈȦȚ ȉȖȓȍȍ ȊȣșȖȒȖȑ ȞȍȕȕȖșȚȤȦ. Ǫ ȚȖ ȊȘȍȔȧ ȒȈȒ ȎȐȏȕȍȕȕȣȍ ȞȐȒȓȣ 
ȖȚȌȍȓȤȕȣȝ ȗȘȖȌțȒȚȖȊ șȚȈȕȖȊȧȚșȧ Ȋșȍ ȒȖȘȖȟȍ Ȑȏ-ȏȈ șȚȘȍȔȐȚȍȓȤȕȣȝ 
ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ ȐȓȐ ȘȣȕȖȟȕȣȝ ȐȏȔȍȕȍȕȐȑ, ȌȖȓȋȖȊȍȟȕȣȍ ȉȘȍȕȌȣ ȔȖȋțȚ 

ȗȍȘȍȎȐȚȤ ȐȏȔȍȕȍȕȐȧ Ȑ țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ ȗȘȖȌțȒȚȖȊ. Persil ȖșȚȈȍȚșȧ ȓȐȌȍȘȖȔ 
(ȐȓȐ ȕȈȝȖȌȐȚșȧ Ȋ ȟȐșȓȍ ȓȐȌȍȘȖȊ) ȕȈ ȘȣȕȒȍ șȚȐȘȈȓȤȕȣȝ ȗȖȘȖȠȒȖȊ ȕȈ 
ȗȘȖȚȧȎȍȕȐȐ ȗȖȟȚȐ 50 ȓȍȚ ȉȓȈȋȖȌȈȘȧ ȗȖșȚȖȧȕȕȖȔț șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȦ ȗȘȖȌțȒȚȈ 
Ȑ ȈȌȈȗȚȈȞȐȐ Ȓ ȐȏȔȍȕȧȦȡȐȔșȧ șȗȖșȖȉȈȔ Ȑ țșȓȖȊȐȧȔ șȚȐȘȒȐ. ǩȓȥȒȍȚȚ (Blackett) 
(Ȋ ȚȘțȌȍ Murphy, 1991)ȖȚȔȍȟȈȍȚ: Stork (ȔȈȘȋȈȘȐȕ), Kellogg (ȒțȒțȘțȏȕȣȍ ȝȓȖȗȤȧ), 
Cadbury (ȠȖȒȖȓȈȌ), Gillette (ȓȍȏȊȐȧ), Schweppes (ȒȖȒȚȍȑȓȐ), Brooke Bond(ȟȈȑ), 
Colgate (ȏțȉȕȈȧ ȗȈșȚȈ), Kodak (ȜȖȚȖȗȓȍȕȒȈ), Hoover (ȗȣȓȍșȖșȣ)Ȋșȍ ȥȚȐ ȉȘȍȕȌȣ 
ȉȣȓȐ ȓȐȌȐȘțȦȡȐȔȐ Ȋ șȊȖȐȝ ȒȈȚȍȋȖȘȐȧȝ Ȋ1931 ȋȖȌț Ȑ ȖșȚȈȓȐșȤ ȓȐȌȍȘȈȔȐ Ȑ Ȋ 



1991Ȕ, ȝȖȚȧ ȓȐȠȤ ȕȍȔȕȖȋȐȍ Ȑȏ ȗȘȖȌțȒȚȖȊ ȗȖȌ ȥȚȐȔȐ ȉȘȍȕȌȈȔȐ șȖȝȘȈȕȐȓȐ șȊȖȍ 
ȗȍȘȊȖȕȈȟȈȓȤȕȖȍ ȒȈȟȍșȚȊȖ. ǭșȚȤ Ȑ ȍȡȍ ȉȖȓȍȍ ȌȖȓȋȖȊȍȟȕȣȍ ȉȘȍȕȌȣ. Coca-Cola 

ȊȗȍȘȊȣȍ ȗȖȧȊȐȓȈșȤ ȕȈ ȘȣȕȒȍ ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ Ȋ 1900 ȋȖȌț, Ȉ ȚȖȘȋȖȊȈȧ 
ȔȈȘȒȈ Kodak ȉȣȓȈ șȖȏȌȈȕȈ Ȋ 1901 ȋȖȌț. ǩȘȍȕȌȣ, ȒȖȚȖȘȣȍ ȔȖȋțȚ ȖșȚȈȊȈȚȤșȧ 
șȖȊȘȍȔȍȕȕȣȔȐ Ȑ ȏȕȈȟȐȔȣȔȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ ȕȈ ȗȘȖȚȧȎȍȕȐȐ ȌȓȐȚȍȓȤȕȖȋȖ 
ȊȘȍȔȍȕȐ, ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ ȉȖȓȍȍ ȔȖȡȕȣȍ ȈȒȚȐȊȣ. 

 ǫȓȖȉȈȓȤȕȖȍ ȗȘȐșțȚșȚȊȐȍ: Țȍ ȉȘȍȕȌȣ, ȒȖȚȖȘȣȍ ȐșȗȖȓȤȏțȦȚșȧ ȐȓȐ ȔȖȋțȚ 
ȐșȗȖȓȤȏȖȊȈȚȤșȧ Ȋ ȐȕȚȍȘȕȈȞȐȖȕȈȓȤȕȖȔ ȔȈșȠȚȈȉȍ, Ȋ ȞȍȓȖȔ ȧȊȓȧȦȚșȧ ȉȖȓȍȍ 
ȞȍȕȕȣȔȐ, ȟȍȔ Țȍ, ȗȘȐșțȚșȚȊȐȍ ȒȖȚȖȘȣȝ ȖȋȘȈȕȐȟȍȕȖ ȊȕțȚȘȍȕȕȐȔȐ ȘȣȕȒȈȔȐ. 
ǷȖșȓȍȌȕȐȍ ȘȈȏȘȈȉȖȚȒȐ Ȋ șȜȍȘȍ ȋȓȖȉȈȓȤȕȣȝ șȘȍȌșȚȊ ȔȈșșȖȊȖȑ ȐȕȜȖȘȔȈȞȐȐ Ȑ 
ȋȓȖȉȈȓȤȕȖȑ ȘȍȒȓȈȔȣ țȊȍȓȐȟȐȓȐ șȚȖȐȔȖșȚȤ ȔȍȎȌțȕȈȘȖȌȕȣȝ ȐȓȐ ȋȓȖȉȈȓȤȕȣȝ 
ȉȘȍȕȌȖȊ. Ǵȣ țȎȍ ȘȈșșȔȈȚȘȐȊȈȓȐ șȐȓț “ȋȓȈȊȕȣȝ ȉȘȍȕȌȖȊ” Ȋ ȋȓȖȉȈȓȤȕȖȔ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȐ. 

 ǸȈșȠȐȘȧȍȔȖșȚȤ: ȉȘȍȕȌȣ, ȒȖȚȖȘȣȍ ȔȖȎȕȖ ȘȈșȠȐȘȐȚȤ Ȑ ȐșȗȖȓȤȏȖȊȈȚȤ ȕȈ Țȍȝ Ȏȍ 
ȐȓȐ ȕȈ ȕȖȊȣȝ ȘȣȕȒȈȝ, ȖȉȓȈȌȈȦȚ ȉȖȓȍȍ ȊȣșȖȒȖȑ șȚȖȐȔȖșȚȤȦ, ȟȍȔ ȉȘȍȕȌȣ, 
ȖȋȘȈȕȐȟȍȕȕȣȍ Ȋ șȊȖȍȔ ȖȝȊȈȚȍ ȘȣȕȒȖȊ. ǵȈȗȘȐȔȍȘ, ȉȘȍȕȌ Gillette ȉȣȓ țșȗȍȠȕȖ 
ȘȈșȠȐȘȍȕ ș ȞȍȓȤȦ ȖȝȊȈȚȈ ȕȍșȒȖȓȤȒȐȝ ȘȣȕȒȖȊ “ȖȌȕȖȘȈȏȖȊȖȑ” ȗȘȖȌțȒȞȐȍȑ; ȐȔȧ 
Guinness ȐșȗȖȓȤȏțȍȚșȧ Ȋ șȜȍȘȍ ȚȖȘȋȖȊȓȐ ȒȕȐȋȈȔȐ; ȕȈȏȊȈȕȐȍ Levi’s 

ȘȈșȗȘȖșȚȘȈȕȧȍȚșȧ ȕȈ ȘȈȏȓȐȟȕȣȍ ȊȐȌȣ ȖȌȍȎȌȣ Ȑ ȈȒșȍșșțȈȘȖȊ, Ț.ȍ. ȈșșȖȞȐȐȘțȍȚșȧ 
țȎȍ ȕȍ ȚȖȓȤȒȖ ș șȐȕȐȔȐ ȌȎȐȕșȈȔȐ ș ȗȧȚȤȦ ȒȈȘȔȈȕȈȔȐ. ǵȈȏȊȈȕȐȧ ȌȖȔȖȊ ȔȖȌȣ, 
ȚȈȒȐȍ ȒȈȒ Dunhill, Gucci Ȑ Yves Saint Laurent, ȖȒȈȏȈȓȐșȤ ȖșȖȉȍȕȕȖ țȌȈȟȕȣȔȐ Ȋ 
ȘȈșȠȐȘȍȕȐȐ ȕȈȏȊȈȕȐȑ ȉȘȍȕȌȖȊ ȗȘȖȌțȒȞȐȐ, ȕȍ ȖȚȕȖșȧȡȍȑșȧ Ȓ ȖșȕȖȊȕȖȑ șȜȍȘȍ 
ȌȍȧȚȍȓȤȕȖșȚȐ. 

 ǯȈȡȐȚȈ: ȉȘȍȕȌȣ, ȒȖȚȖȘȣȍ ȔȖȎȕȖ ȏȈȡȐȚȐȚȤ ș ȗȖȔȖȡȤȦ ȏȈȘȍȋȐșȚȘȐȘȖȊȈȕȕȣȝ 
ȚȖȘȋȖȊȣȝ ȔȈȘȖȒ, ȗȈȚȍȕȚȖȊ Ȑ/ȐȓȐ ȏȈȘȍȋȐșȚȘȐȘȖȊȈȕȕȣȝ ȗȘȖȔȣȠȓȍȕȕȣȝ 
ȖȉȘȈȏȞȖȊ, ȗȖȚȍȕȞȐȈȓȤȕȖ ȖȉȓȈȌȈȦȚ ȉȖȓȍȍ ȊȣșȖȒȖȑ ȖȞȍȕȖȟȕȖȑ șȚȖȐȔȖșȚȤȦ, ȟȍȔ 
ȉȘȍȕȌȣ, ȓȍȋȒȖ ȗȖȌȌȈȦȡȐȍșȧ ȒȖȗȐȘȖȊȈȕȐȦ(ȒȘȈȚȒȐȑ ȖȉȏȖȘ ȊȖȗȘȖșȖȊ ȗȘȈȊȖȊȖȑ 
ȏȈȡȐȚȣ Ȋ ȖȉȓȈșȚȐ ȉȘȍȕȌȐȕȋȈ șȔ. www.laytons.com). ǵȈ ȞȍȕȕȖșȚȤ ȉȘȍȕȌȈ ȔȖȋțȚ 
ȖȚȘȐȞȈȚȍȓȤȕȖ ȗȖȊȓȐȧȚȤ ȈȚȈȒȐ șȖ șȚȖȘȖȕȣ șȖȉșȚȊȍȕȕȣȝ ȉȘȍȕȌȖȊ ȗȘȍȌȗȘȐȧȚȐȑ 
ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ (ȕȈȗȘȐȔȍȘ, Ȋ 1995 ȋȖȌț ȊȗȍȘȊȣȍ ȉȘȍȕȌȣ Virgin Cola Ȑ 
Sainsbury’s Classic Cola șȗȖșȖȉșȚȊȖȊȈȓȐ șȖȒȘȈȡȍȕȐȦ ȌȖȓȐ ȉȘȍȕȌȈ Coca-Cola ȕȈ 
ȘȣȕȒȍ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ, ȒȖȚȖȘȈȧ ȖȗțșȚȐȓȈșȤ ȕȐȎȍ 50 ȗȘȖȞȍȕȚȖȊ); ȒȖȗȐȘȖȊȈȕȐȍ 
ȉȘȍȕȌȖȊ (ȘȖȏȕȐȟȕȈȧ ȒȖȔȗȈȕȐȧ. Asda șțȌȐȓȈșȤ ș ȕȍșȒȖȓȤȒȐȔȐ ȊȓȈȌȍȓȤȞȈȔȐ 
ȉȘȍȕȌȖȊ Ȑȏ-ȏȈ ȏȈȔȍȚȕȖȑ șȝȖȎȍșȚȐ ȔȍȎȌț ȕȍȒȖȚȖȘȣȔȐ șȖȉșȚȊȍȕȕȣȔȐ ȉȘȍȕȌȈȔȐ 
ȥȚȖȑ ȒȖȔȗȈȕȐȐ Ȑ ȉȘȍȕȌȈȔȐ, ȓȐȌȐȘțȦȡȐȔȐ ȕȈ ȘȣȕȒȍ); ȜȈȓȤșȐȜȐȒȈȞȐȧ 
ȉȘȍȕȌȖȊ(ȕȍȏȈȒȖȕȕȈȧ ȗȖȌȌȍȓȒȈ ȐȌȍȕȚȐȟȕȖșȚȐ ȉȘȍȕȌȈ ȌȖșȚȈȊȓȧȍȚ ȔȈșșț 
ȕȍȗȘȐȧȚȕȖșȚȍȑ ȚȈȒȐȔ ȜȐȘȔȈȔ, ȒȈȒ Nike, Reebok, Levi Strauss, BPmotor oils, Ȉ 
ȚȈȒȎȍ ȔȕȖȋȐȔ ȗȘȖȐȏȊȖȌȐȚȍȓȧȔ ȗȘȖȋȘȈȔȔȕȖȋȖ ȖȉȍșȗȍȟȍȕȐȧ Ȍȓȧ ȒȖȔȗȤȦȚȍȘȖȊ); 
ȘȖȏȕȐȟȕȣȍ șȚȘȈȚȍȋȐȐ (ȒȖȔȗȈȕȐȧ Tesco ȗȘȖȌȈȍȚ ȉȘȍȕȌȖȊȣȍ ȗȘȖȌțȒȚȣ, ȊȒȓȦȟȈȧ 
ȌȎȐȕșȣ Levi Strauss, ȌțȝȐ Chanel Ȑ ȒȖșȔȍȚȐȒț Clarins ȗȖ șȕȐȎȍȕȕȣȔ ȞȍȕȈȔ 
ȗȘȖȚȐȊ ȊȖȓȐ ȊȓȈȌȍȓȤȞȍȊ ȥȚȐȝ ȉȘȍȕȌȖȊ, ȒȖȚȖȘȣȍ șȟȐȚȈȦȚ, ȟȚȖ ȗȖȓȐȚȐȒȈ ȗȘȖȌȈȎȐ 
Ȑȝ ȉȘȍȕȌȖȊ Ȋ “ȕȍȗȖȌȝȖȌȧȡȐȝ” ȔȍșȚȈȝ șȗȖșȖȉșȚȊțȍȚ ȏȈȕȐȎȍȕȐȦ ȉȘȍȕȌ-ȒȈȗȐȚȈȓȈ). 

ǵțȎȕȖ ȖȚȔȍȚȐȚȤ, ȟȚȖ ȕȈ ȌȈȕȕȣȑ ȔȖȔȍȕȚ ȐȕȚȍȘȍș Ȓ ȞȍȕȕȖșȚȐ ȉȘȍȕȌȖȊ ȗȘȖȧȊȓȧȦȚ 
Ȋ ȖșȕȖȊȕȖȔ ȉțȝȋȈȓȚȍȘȈ Ȑ șȗȍȞȐȈȓȐșȚȣ ȗȖ ȖȞȍȕȒȍ, șȚȘȍȔȧȡȐȍșȧ ȗȖȓțȟȐȚȤ ȉȖȓȍȍ 
ȘȍȈȓȤȕțȦ ȒȈȘȚȐȕț șȚȖȐȔȖșȚȐ ȒȖȔȗȈȕȐȑ Ȋ Ȟȍȓȧȝ șȓȐȧȕȐȑ Ȑ ȏȈȡȐȚȣ ȖȚ 



ȗȖȋȓȖȡȍȕȐȑ. ǹȓȍȌȖȊȈȚȍȓȤȕȖ, șȗȖȘȣ Ȗȉ ȖȞȍȕȖȟȕȖȑ șȚȖȐȔȖșȚȐ Ȋ ȖșȕȖȊȕȖȔ ȊȍȌțȚșȧ Ȗ 
ȔȍȚȖȌȈȝ ȗȘȐșȊȖȍȕȐȧ ȉȘȍȕȌț ȚȍȒțȡȍȑ șȚȖȐȔȖșȚȐ. ǹȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȔȈȘȒȍȚȐȕȋț 
ȉȖȓȤȠȍ ȏȈȉȖȚȐȚ ȗȖȚȍȕȞȐȈȓȤȕȈȧ șȚȖȐȔȖșȚȤ ȉȘȍȕȌȈ Ȑ ȚȖ, ȒȈȒ ȍȋȖ ȔȖȎȕȖ ȘȈșȠȐȘȐȚȤ 
ȐȓȐ ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ ȕȈ ȘȣȕȒȍ. 

ǹȚȘȈȕȈ ȗȘȖȐșȝȖȎȌȍȕȐȧ 

Ǭȓȧ ȒȖȔȗȈȕȐȑ, ȘȈȉȖȚȈȦȡȐȝ ȕȈ ȔȍȎȌțȕȈȘȖȌȕȣȝ ȘȣȕȒȈȝ, ȕȈȏȊȈȕȐȍ șȚȘȈȕȣ 

ȗȘȖȐșȝȖȎȌȍȕȐȧ ȔȖȎȍȚ ȉȣȚȤ ȒȈȒ ȈȒȚȐȊȖȔ, ȚȈȒ Ȑ ȗȈșșȐȊȖȔ. ǵȈȗȘȐȔȍȘ, Ȋșȍ ȧȗȖȕșȒȐȍ 
ȜȐȘȔȣ ȔȖȋțȚ ȗȖȓȤȏȖȊȈȚȤșȧ ȗȘȍȐȔțȡȍșȚȊȈȔȐ ȘȍȗțȚȈȞȐȐ ȉȍȏțȗȘȍȟȕȖȋȖ ȒȈȟȍșȚȊȈ Ȑ 
ȞȍȕȕȖșȚȐ, ȗȘȍȌȖșȚȈȊȓȧȍȔȖȑ ȏȈ ȌȍȕȤȋȐ. ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ, ȕȈȌȗȐșȤ “șȌȍȓȈȕȖ Ȋ 
ǫȖȕȒȖȕȋȍ” ȐȓȐ “Ȋ ǺȈȑȊȈȕȍ” șȖȏȌȈȍȚ ȊȗȍȟȈȚȓȍȕȐȍ, ȊȍȘȕȖȍ ȐȓȐ ȖȠȐȉȖȟȕȖȍ, Ȗ 
ȕȍȒȈȟȍșȚȊȍȕȕȖȑ ȖȉȘȈȉȖȚȒȍ Ȑ ȌȍȠȍȊȣȝ ȔȈȚȍȘȐȈȓȈȝ. ǺȖȊȈȘȣ ȗȘȖȐȏȊȖȌșȚȊȈ 
ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ, ȕȈȗȘȐȔȍȘ, ȗȖȌ ȔȈȘȒȖȑ Barbour, ȗȘȖȌțȒȞȐȧ ȒȖȔȗȈȕȐȐ The Body 
Shop, ȚțȜȓȐ Church’s șȕȖȊȈ ȗȖȓțȟȈȦȚ ȗȘȐȏȕȈȕȐȍ Ȋ ǹШǨ ȉȓȈȋȖȌȈȘȧ 
ȉȓȈȋȖȗȘȐȧȚșȚȊțȦȡȍȔț ȐȔȐȌȎț ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ ȕȈ ȥȚȖȔ ȘȣȕȒȍ. 

ǵȍȓȤȏȧ ȗȘȍțȔȍȕȤȠȈȚȤ ȞȍȕȕȖșȚȤ ȐȔȐȌȎȈ șȚȘȈȕȣ ȗȘȖȐșȝȖȎȌȍȕȐȧ, ȒȖȔȗȈȕȐȐ ȐȓȐ 
ȉȘȍȕȌȈ. ǵȈ șȖȏȌȈȕȐȍ ȐȔȐȌȎȈ ȖȉȣȟȕȖ țȝȖȌȐȚ ȌȓȐȚȍȓȤȕȖȍ ȊȘȍȔȧ, ȕȖ ȌȖȗțȡȍȕȕȣȍ 
ȖȠȐȉȒȐ ȔȖȋțȚ ȖȟȍȕȤ ȉȣșȚȘȖ ȍȋȖ ȘȈȏȘțȠȐȚȤ. ǰ ȕȈȖȉȖȘȖȚ, ȒȖȕȒțȘȍȕȚȈȔ ȟȈșȚȖ ȉȣȊȈȍȚ 
ȗȘȖȡȍ, șȒȈȎȍȔ, șȒȖȗȐȘȖȊȈȚȤ ȚȍȝȕȖȓȖȋȐȦ ȐȓȐ ȗȘȖȌțȒȚȣ, ȟȍȔ țȕȐȟȚȖȎȐȚȤ ȈȒȚȐȊȣ 
ȒȖȔȗȈȕȐȐ, ȖșȕȖȊȈȕȕȣȍ ȕȈ ȉȘȍȕȌȍ, ȝȖȚȧ Ȋșȍ Ȏȍ Ȑ ȥȚȖ ȊȖȏȔȖȎȕȖ. 

ǫȖșȗȖȌșȚȊȖ ȕȈ ȘȣȕȒȍ 

Ǫ ȌȖȗȖȓȕȍȕȐȍ Ȓ ȐȔȐȌȎț, ȋȖșȗȖȌșȚȊȖ ȐȓȐ ȖȟȍȊȐȌȕȖȍ ȋȖșȗȖȌșȚȊȖ ȕȈ ȘȣȕȒȍ ȔȖȎȍȚ 
ȗȘȍȌșȚȈȊȓȧȚȤ șȖȉȖȑ ȖȌȐȕ Ȑȏ ȈȒȚȐȊȖȊ ȒȖȔȗȈȕȐȐ. ǲȈȒ țȎȍ ȋȖȊȖȘȐȓȖșȤ ȊȣȠȍ, 
ȗȘȐșțȚșȚȊȐȍ ȐȓȐ ȋȖșȗȖȌșȚȊȖ ȕȈ ȘȣȕȒȍ ȐșȗȖȓȤȏțȍȚșȧ Ȋ ȒȈȟȍșȚȊȍ ȒȘȐȚȍȘȐȧ Ȍȓȧ 
ȖȗȘȍȌȍȓȍȕȐȧ ȞȍȕȕȖșȚȐ ȉȘȍȕȌȖȊ. ǳȐȌȍȘȣ ȘȣȕȒȈ ȖȉȣȟȕȖ ȗȖȓȤȏțȦȚșȧ 
ȗȘȍȐȔțȡȍșȚȊȈȔȐ ȉȖȓȍȍ șȊȖȉȖȌȕȖȋȖ ȖȝȊȈȚȈ ȘȣȕȒȈ, ȉȖȓȍȍ ȠȐȘȖȒȖȑ șȜȍȘȣ 

ȘȈșȗȘȍȌȍȓȍȕȐȧ, țȌȈȟȕȖȋȖ ȘȈșȗȖȓȖȎȍȕȐȧ ȕȈ ȗȖȓȒȈȝ ȔȈȋȈȏȐȕȖȊ. ǲ ȚȖȔț Ȏȍ 

ȗȖȚȘȍȉȐȚȍȓȐ ȕȍȘȍȌȒȖ șȟȐȚȈȦȚ ȗȘȖȌțȒȞȐȦ ȓȐȌȐȘțȦȡȐȝ ȉȘȍȕȌȖȊ Ȋ ȕȍȒȖȚȖȘȖȔ ȘȖȌȍ 
ȓțȟȠȍȑ ȗȖ șȘȈȊȕȍȕȐȦ ș ȖșȚȈȓȤȕȣȔȐ ȗȘȖȌțȒȚȈȔȐ, ȗȘȍȌșȚȈȊȓȍȕȕȣȔȐ ȕȈ ȘȣȕȒȍ. 
ǷȘȖșȚȖȍ ȗȘȐșțȚșȚȊȐȍ ȕȈ ȊȐȌȕȖȔ ȔȍșȚȍ ȔȖȎȍȚ ȗȘȐȌȈȊȈȚȤ ȞȍȕȕȖșȚȤ ȗȘȖȌțȒȚț. 

ǺȍȔ ȕȍ Ȕȍȕȍȍ, ȏȌȍșȤ ȔȖȎȕȖ ȊȣȌȊȐȕțȚȤ ȒȖȕȚȘȈȘȋțȔȍȕȚ. ǭșȚȤ ȕȍȒȖȚȖȘȣȍ ȗȘȐȏȕȈȒȐ 
ȚȖȋȖ, ȟȚȖ ț ȉȖȋȈȚȍȦȡȐȝ ȗȖȚȘȍȉȐȚȍȓȍȑ Ȋșȍ ȟȈȡȍ ȊȖȏȕȐȒȈȍȚ ȎȍȓȈȕȐȍ 
ȗȘȖȌȍȔȖȕșȚȘȐȘȖȊȈȚȤ șȖȉșȚȊȍȕȕțȦ ȕȍȏȈȊȐșȐȔȖșȚȤ Ȑ ȐșȒțȠȍȕȕȖșȚȤ, Ȑ ȖȕȐ ȕȍ 
ȗȖȒțȗȈȦȚ Țȍ Ȏȍ ȚȖȊȈȘȣ, ȟȚȖ Ȑ ȌȘțȋȐȍ ȗȖȚȘȍȉȐȚȍȓȐ. Ǫ șȜȍȘȍ ȗȘȖȌȈȎ ȕȍȒȖȚȖȘȣȝ 
ȗȘȖȌțȒȚȖȊ ȚȈȒȈȧ ȚȍȕȌȍȕȞȐȧ ȔȖȎȍȚ ȗȘȐȊȍșȚȐ Ȓ șȐȚțȈȞȐȐ, ȒȖȋȌȈ ȗȖȗțȓȧȘȕȖșȚȤ Ȑ 
ȠȐȘȖȒȖȍ ȘȈșȗȘȖșȚȘȈȕȍȕȐȍ ȗȘȖȌțȒȚȈ ȗȘȍȗȧȚșȚȊțȍȚ ȍȋȖ ȗȖȒțȗȒȍ ȖȚȌȍȓȤȕȣȔȐ 
ȒȓȐȍȕȚȈȔȐ, ȒȖȚȖȘȣȍ ȝȖȚȧȚ ȟțȊșȚȊȖȊȈȚȤ șȍȉȧ ȊȣȌȍȓȧȦȡȐȔȐșȧ Ȑȏ ȖșȕȖȊȕȖȑ ȔȈșșȣ. 

ǵȈȗȘȐȔȍȘ, Ȋ ȇȗȖȕȐȐ ȕȈȉȓȦȌȈȓșȧ ȊșȗȓȍșȒ ȗȘȖȌȈȎ ȕȍ-ȉȘȍȕȌȖȊȣȝ ȚȖȊȈȘȖȊ, 
ȖȉțșȓȖȊȓȍȕȕȣȑ șȚȘȍȔȓȍȕȐȍȔ ȏȕȈȔȍȕȐȚȣȝ ȗȖȒțȗȈȚȍȓȍȑ ȊȣȌȍȓȐȚȤșȧ Ȑȏ Ȗȉȡȍȑ 
ȔȈșșȣ ȓȦȌȍȑ, ȒȖȚȖȘȣȍ ȕȖșȧȚ ȗȓȈȚȤȧ ȖȚ Jean Paul Gaultier, ȠȈȘȜȣ Hermes, ȏȖȓȖȚȣȍ 
ȟȈșȣ Cartier Ȑ șțȔȖȟȒȐ Chanel. ǮțȘȕȈȓ The Economist (14 ȔȈȘȚȈ 1992 ȋȖȌȈ) ȗȐșȈȓ 
Ȗȉ țșȗȍȝȍ ȔȈȋȈȏȐȕȈ ȖȌȍȎȌȣ Seibu Ȋ ǺȖȒȐȖ, Ȋ ȒȖȚȖȘȖȔ ȗȘȖȌȈȦȚșȧ ȚȖȓȤȒȖ ȚȖȊȈȘȣ 
Mujirushi ryohin (“ȉȍȏȉȘȍȕȌȖȊ/ȖȚȓȐȟȕȖȋȖ ȒȈȟȍșȚȊȈ”). ǵȈ ȧȘȓȣȒȈȝ țȒȈȏȈȕ ȚȖȓȤȒȖ 



șȖșȚȈȊ ȔȈȚȍȘȐȈȓȈ Ȑ șȚȘȈȕȈ-ȗȘȖȐȏȊȖȌȐȚȍȓȤ. ǶȌȍȎȌȈ ȖȚȓȐȟȈȍȚșȧ ȗȘȖșȚȖȚȖȑ ȌȐȏȈȑȕȈ, 
ȖȉȣȒȕȖȊȍȕȕȣȔȐ ȘȈșȞȊȍȚȒȈȔȐ, ȊȣșȖȒȐȔ ȒȈȟȍșȚȊȖȔ Ȑ ȘȈȏțȔȕȣȔȐ ȞȍȕȈȔȐ. 
ǴȈȚȍȘȐȕșȒȈȧ ȒȖȔȗȈȕȐȧ Seibu ȚȈȒȎȍ ȘȈȏȘȈȉȖȚȈȓȈ ȐȌȍȦ ȗȘȖȌȈȎȐ ȕȍ-ȉȘȍȕȌȖȊȣȝ 
ȒȖȕșȍȘȊȖȊ Ȑ ȉȣȚȖȊȣȝ ȗȘȐȕȈȌȓȍȎȕȖșȚȍȑ Ȋ șȊȖȐȝ șțȗȍȘȔȈȘȒȍȚȈȝ Seiyu. 

ǷȘȍȊȖșȝȖȌȕȣȍ ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ 

ǰ Ȋșȍ Ȏȍ șȚȖȐȚ șȒȈȏȈȚȤ, ȟȚȖ ȖȌȕȐȔ Ȑȏ ȈȒȚȐȊȖȊ ȔȈȘȒȍȚȐȕȋȈ ȒȖȔȗȈȕȐȐ ȔȖȎȍȚ ȉȣȚȤ 
ȗȘȖȌȈȎȈ ȕȈ ȘȣȕȒȍ ȍȍ ȗȘȍȊȖșȝȖȌȕȣȝ ȗȘȖȌțȒȚȖȊ ȐȓȐ țșȓțȋ(ȗȘȖȌțȒȚȖȊ, ȒȖȚȖȘȣȍ 
ȧȊȓȧȦȚșȧ ȐȓȐ șȟȐȚȈȦȚșȧ Ȋ ȕȍȒȖȚȖȘȖȔ ȘȖȌȍ ȓțȟȠȐȔȐ ȉȖȓȍȍ ȌȍȠȍȊȣȔȐ, ȉȖȓȍȍ 
ȒȈȟȍșȚȊȍȕȕȣȔȐ, ȉȖȓȍȍ șȚȐȓȤȕȣȔȐ Ȑ șȖȊȘȍȔȍȕȕȣȔȐ, ȟȍȔ ț ȒȖȕȒțȘȍȕȚȖȊ). 
ǻȕȐȒȈȓȤȕȣȍ ȗȘȖȌțȒȚȣ ȐȓȐ țșȓțȋȐ, ȗȖȒȈ ȕȍ ȗȖȧȊȧȚșȧ Ȑȝ ȐȔȐȚȈȞȐȐ, ȔȖȋțȚ 
ȖȉȍșȗȍȟȐȚȤ ȕȈȓȐȟȐȍ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȈȒȚȐȊȖȊ, ȗȖȒȈ ȖȕȐ ȉțȌțȚ ȕțȎȕȣ ȒȓȐȍȕȚȈȔ, 
ȋȖȚȖȊȣȔ ȗȓȈȚȐȚȤ ȏȈ ȕȐȝ. 

6.5.2. ǨȒȚȐȊȣ ȔȈȘȒȍȚȐȕȋȈ, șȊȧȏȈȕȕȣȍ ș ȞȍȗȖȟȒȈȔȐ ȗȖșȚȈȊȖȒ 

ǨȒȚȐȊȣ, ȖșȕȖȊȈȕȕȣȍ ȕȈ ȞȍȗȖȟȒȍ ȗȖșȚȈȊȖȒ, ȖȚȕȖșȧȚșȧ Ȓ șȗȖșȖȉț ȗȍȘȍȌȈȟȐ 

ȒȓȐȍȕȚț ȗȘȖȌțȒȚȖȊ ȐȓȐ țșȓțȋ. ȅȚȖ șȍȚȤ ȘȈșȗȘȍȌȍȓȍȕȐȧ, ȒȖȕȚȘȖȓȤ ȕȈȌ ȕȍȑ Ȑ ȖȟȈȋȐ 
șȐȓȣ. 

ǹȍȚȤ ȘȈșȗȘȍȌȍȓȍȕȐȧ  

ǼȐȏȐȟȍșȒȈȧ șȍȚȤ ȘȈșȗȘȍȌȍȓȍȕȐȧ șȈȔȈ ȗȖ șȍȉȍ ȔȖȎȍȚ ȉȣȚȤ ȖșȕȖȊȕȣȔ ȈȒȚȐȊȖȔ. 
ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ Hertz, șȗȍȞȐȈȓȐȏȐȘțȦȡȈȧșȧ ȕȈ ȗȘȍȌȖșȚȈȊȓȍȕȐȐ 
ȈȊȚȖȔȖȉȐȓȍȑ ȕȈȗȘȖȒȈȚ, șȊȖȐȔ țșȗȍȝȖȔ Ȋ ȖșȕȖȊȕȖȔ ȖȉȧȏȈȕȈ ȖȟȍȕȤ ȠȐȘȖȒȖȑ șȍȚȐ 
ȞȍȕȚȘȖȊ, Ȋ ȒȖȚȖȘȣȝ ȔȖȎȕȖ ȊȏȧȚȤ ȕȈȗȘȖȒȈȚ ȐȓȐ ȖșȚȈȊȐȚȤ ȈȊȚȖȔȖȉȐȓȤ, ȖșȖȉȍȕȕȖ 
ȔȕȖȋȖ ȚȈȒȐȝ ȞȍȕȚȘȖȊ Ȋ ǹШǨ. ȅȚȈ ȘȈȏȊȍȚȊȓȍȕȕȈȧ șȍȚȤ ȖȉȍșȗȍȟȐȊȈȍȚ ȕȈȓȐȟȐȍ 
ȕȍȖȉȝȖȌȐȔȣȝ țșȓțȋ Ȋ ȕțȎȕȖȔ ȔȍșȚȍ, țȊȍȓȐȟȐȊȈȧ țȌȖȉșȚȊȖ ȗȖȓȤȏȖȊȈȕȐȧ ȍȦ 
ȒȓȐȍȕȚȈȔȐ. ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ, șȐșȚȍȔȈ ȘȈșȗȘȍȌȍȓȍȕȐȧ șȚȈȓȈ ȖșȕȖȊȕȣȔ 
ȈȒȚȐȊȖȔ ǻȗȘȈȊȓȍȕȐȧ ȗȖȟȚ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ, ȖȉȍșȗȍȟȐȊ ȗȘȍȌȓȖȎȍȕȐȍ ȕȖȊȣȝ 
ȗȖȟȚȖȊȣȝ țșȓțȋ ȗȖȚȍȕȞȐȈȓȤȕȣȔ ȒȓȐȍȕȚȈȔ ȗȖșȓȍ ȚȖȋȖ, ȒȈȒ Ȋ ȘȍȏțȓȤȚȈȚȍ ȖȚȔȍȕȣ 
ȋȖșțȌȈȘșȚȊȍȕȕȖȋȖ ȘȍȋțȓȐȘȖȊȈȕȐȧ ȈȒȚȐȊȐȏȐȘȖȊȈȓȈșȤ ȒȖȕȒțȘȍȕȞȐȧ ȔȍȎȌț 
ȘȈȏȓȐȟȕȣȔȐ ȗȘȍȌȗȘȐȧȚȐȧȔȐ, șȗȍȞȐȈȓȐȏȐȘțȦȡȐȔȐșȧ ȕȈ ȌȖșȚȈȊȒȍ ȉȈȕȌȍȘȖȓȍȑ Ȑ 
ȗȖșȣȓȖȒ. ǷȈȘȚȕȍȘșȒȐȍ șȊȧȏȐ Ȋ ȞȍȗȖȟȒȍ ȗȖșȚȈȊȖȒ, șȖȏȌȈȕȕȣȍ ȒȖȔȗȈȕȐȍȑ Federal 
Express, ȌȈȦȚ ȍȑ ȊȖȏȔȖȎȕȖșȚȤ ȋȈȘȈȕȚȐȘȖȊȈȚȤ ȌȖșȚȈȊȒț ȗȖȟȚȣ ȏȈ ȖȌȕț ȕȖȟȤ. 

ǲȖȕȚȘȖȓȤ ȕȈȌ ȘȈșȗȘȍȌȍȓȍȕȐȍȔ 

ǰȕȊȍșȚȐȞȐȐ ȘȈȌȐ ȌȖșȚȐȎȍȕȐȧ ȋȖșȗȖȌșȚȊȈ ȕȈȌ ȖȌȕȐȔ ȐȓȐ ȕȍșȒȖȓȤȒȐȔȐ 
ȒȈȕȈȓȈȔȐ ȘȈșȗȘȍȌȍȓȍȕȐȧ ȗȘȖȌțȒȚȈ ȔȖȋțȚ ȉȣȚȤ ȕȍȔȈȓȖȊȈȎȕȣȔ ȈȒȚȐȊȖȔ. ǲȖȔȗȈȕȐȧ 
Mars ȊȣȗțșȚȐȓȈ ȕȈ ȘȣȕȖȒ șȊȖȑ ȜȐȘȔȍȕȕȣȑ ȉȈȚȖȕȟȐȒ-ȔȖȘȖȎȍȕȖȍ Ȋ ȒȈȟȍșȚȊȍ 
ȌȍȚșȒȖȋȖ ȓȈȒȖȔșȚȊȈ, ȗȘȍȊȘȈȡȍȕȕȖȋȖ Ȋ șȖȉȓȈȏȕȐȚȍȓȤȕȖȍ țȋȖȡȍȕȐȍ Ȍȓȧ ȊȏȘȖșȓȣȝ, 
ȗȖȚȈȒȈȦȡȐȝ șȖȉșȚȊȍȕȕȣȔ ȗȘȐȝȖȚȧȔ. ǹ Țȍȝ ȗȖȘ ȚȈȒȖȑ șȚȘȈȚȍȋȐȍȑ ȗȖȓȤȏȖȊȈȓȐșȤ 
ȖȟȍȕȤ ȔȕȖȋȐȍ ȒȖȕȒțȘȍȕȚȣ. ǿȍȘȍȏ ȗȧȚȤ ȓȍȚ ȌȈȕȕȣȑ ȗȘȖȌțȒȚ ȗȍȘȍșȚȈȓ ȗȘȐȕȖșȐȚȤ 
ȗȘȐȉȣȓȤ (Mitchell, 1995). ǲȖȔȗȈȕȐȧ ȒȖȕȒțȘȍȕȚ Walls, ȧȊȓȧȦȡȈȧșȧ șȖȉșȚȊȍȕȕȖșȚȤȦ 
Unilever, “ȊȓȈȌȍȍȚ” ȊȈȎȕȣȔ ȒȈȕȈȓȖȔ ȘȈșȗȘȍȌȍȓȍȕȐȧ: ȔȍȓȒȐȔȐ “țȌȖȉȕȣȔȐ 
ȔȈȋȈȏȐȕȈȔȐ”, ȘȈȉȖȚȈȦȡȐȔȐ ȌȖȗȖȏȌȕȈ. ǵȈ șȈȔȖȔ Ȍȍȓȍ, ȒȖȔȗȈȕȐȐ Walls Ȋ 
ȉțȒȊȈȓȤȕȖȔ șȔȣșȓȍ ȗȘȐȕȈȌȓȍȎȈȚ ȔȖȘȖȏȐȓȤȕȣȍ ȒȈȔȍȘȣ Ȑ ȊȐȚȘȐȕȣ, ȒȖȚȖȘȣȔȐ 



ȖȉȖȘțȌȖȊȈȕȣ ȔȕȖȋȐȍ Ȑȏ ȥȚȐȝ ȚȖȘȋȖȊȣȝ ȚȖȟȍȒ, Ȑ ȖȕȈ ȕȍ șȖȉȐȘȈȍȚșȧ ȌȍȓȐȚȤ Ȑȝ ș 
ȒȖȕȒțȘȍȕȚȈȔȐ. ǲȖȕȚȘȖȓȤ ȕȈȌ ȘȈșȗȘȍȌȍȓȍȕȐȍȔ ȧȊȓȧȍȚșȧ ȘȍȠȈȦȡȐȔ 
ȔȈȘȒȍȚȐȕȋȖȊȣȔ ȈȒȚȐȊȖȔ. 

ǶȟȈȋȐ șȐȓȣ 

ǵȈȓȐȟȐȍȔ ȐȏȉȐȘȈȚȍȓȤȕȣȝ, ȕȖ Țȍșȕȣȝ ȊȏȈȐȔȖșȊȧȏȍȑ ȔȍȎȌț ȒȖȔȗȈȕȐȍȑ Ȑ 

ȚȖȟȒȈȔȐ ȘȈșȗȘȍȌȍȓȍȕȐȧ ȍȍ ȗȘȖȌțȒȞȐȐ ȖȉțșȓȖȊȓȍȕȖ ȖȉȘȈȏȖȊȈȕȐȍ ȖȟȈȋȖȊ șȐȓȣ. 
ǰȕȖȋȌȈ ȒȖȔȗȈȕȐȧ Ȑȏ-ȏȈ șȊȖȐȝ ȘȈȏȔȍȘȖȊ ȐȓȐ ȖȋȘȈȕȐȟȍȕȕȖȋȖ ȒȖȓȐȟȍșȚȊȈ ȘȍșțȘșȖȊ 
ȕȍ șȗȖșȖȉȕȈ ȖȉșȓțȎȐȊȈȚȤ ȖȉȠȐȘȕȣȑ ȘȣȕȖȒ. Ǫ ȚȈȒȖȔ șȓțȟȈȍ ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ 
șȖȏȌȈȚȤ Ȍȓȧ șȍȉȧ ȖȟȈȋȐ șȐȓȣ ȗțȚȍȔ ȒȖȕȞȍȕȚȘȈȞȐȐ șȊȖȍȑ ȌȍȧȚȍȓȤȕȖșȚȐ, ȘȈȉȖȚȈȧ Ȋ 
ȋȍȖȋȘȈȜȐȟȍșȒȖȔ ȗȓȈȕȍ Ȋ șȗȍȞȐȜȐȟȍșȒȐȝ ȘȍȋȐȖȕȈȝ ȘȣȕȒȈ (ȘȣȕȖȟȕȖȍ ȗȖȓȖȎȍȕȐȍ 
șțȗȍȘȔȈȘȒȍȚȖȊ Morrisons ȧȊȓȧȍȚșȧ ȖșȖȉȍȕȕȖ șȐȓȤȕȣȔ Ȋ ǱȖȘȒȠȐȘȍ), ȐȓȐ Ȏȍ 
ȉȓȈȋȖȌȈȘȧ ȕȈȓȐȟȐȦ ȖȚȌȍȓȤȕȣȝ ȚȖȟȍȒ ȘȈșȗȘȍȌȍȓȍȕȐȧ. 

ǲȖȔȗȈȕȐȐ, ȊȣȉȘȈȊȠȐȍ Ȍȓȧ șȍȉȧ ȊȚȖȘȖȑ Ȑȏ țȒȈȏȈȕȕȣȝ ȔȍȚȖȌȖȊ, ȖȉȍșȗȍȟȍȕȐȍ 
ȗȘȖȟȕȖȋȖ ȗȘȐșțȚșȚȊȐȧ ȉȓȈȋȖȌȈȘȧ ȖȚȌȍȓȤȕȣȔ ȌȐșȚȘȐȉȤȦȚȖȘȈȔ ȐȓȐ ȌȈȎȍ ȒȖȕȍȟȕȣȔ 
ȗȖȚȘȍȉȐȚȍȓȧȔ ȕȈ ȔȕȖȋȐȝ ȗȘȖȔȣȠȓȍȕȕȣȝ ȘȣȕȒȈȝ, ȕȍȘȍȌȒȖ șȖȏȌȈȦȚ șȖȉșȚȊȍȕȕȣȑ 
ȖȟȈȋ șȐȓȣ ș ȗȖȔȖȡȤȦ ȔȈȘȒȍȚȐȕȋȈ, ȖșȕȖȊȈȕȕȖȋȖ ȕȈ ȒȓȦȟȍȊȣȝ ȒȓȐȍȕȚȈȝ, Ț.ȍ. 
ȊȖȏȓȈȋȈȧ ȗȖȓȕțȦ ȖȚȊȍȚșȚȊȍȕȕȖșȚȤ ȏȈ ȘȈȏȊȐȚȐȍ ȒȈȎȌȖȋȖ ȒȓȦȟȍȊȖȋȖ ȒȓȐȍȕȚȈ ȕȈ 
ȒȖȕȒȘȍȚȕȖȋȖ ȐșȗȖȓȕȐȚȍȓȧ, ȖȉȣȟȕȖ ȏȈȕȐȔȈȦȡȍȋȖ ȌȖșȚȈȚȖȟȕȖ ȊȣșȖȒȖȍ ȗȖȓȖȎȍȕȐȍ Ȋ 
ȒȖȔȗȈȕȐȐ. ǶȟȈȋȐ șȐȓȣ ȖȉȣȟȕȖ ȖșȕȖȊȣȊȈȦȚșȧ ȕȈ ȗȘȖȟȕȖșȚȐ șȊȧȏȍȑ ș ȐȏȉȘȈȕȕȣȔȐ 
ȌȐșȚȘȐȉȤȦȚȖȘȈȔȐ Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, ȚȘȍȉțȦȚ ȗȘȐȔȍȕȍȕȐȧ țȗȘȍȎȌȈȦȡȍȑ șȚȘȈȚȍȋȐȐ 

ȔȈȘȒȍȚȐȕȋȈ ȖȚȕȖȠȍȕȐȑ, ȖȉȍșȗȍȟȐȊȈȦȡȍȑ Ȑȝ ȘȈȏȊȐȚȐȍ (șȔ. ȋȓȈȊț 16). 

ǻȕȐȒȈȓȤȕȖșȚȤ ȘȈșȗȘȍȌȍȓȍȕȐȧ 

ǨȒȚȐȊȣ, ȖșȕȖȊȈȕȕȣȍ ȕȈ ȘȈșȗȘȍȌȍȓȍȕȐȐ, ȔȖȋțȚ ȉȣȚȤ ȗȖșȚȘȖȍȕȣ ȕȈ țȕȐȒȈȓȤȕȖșȚȐ, 
țȔȍȕȐȐ ȖȝȊȈȚȐȚȤ ȞȍȓȍȊȖȑ ȘȣȕȖȒ ȖȘȐȋȐȕȈȓȤȕȣȔ, ȐȓȐ ȕȖȊȈȚȖȘșȒȐȔ șȗȖșȖȉȖȔ. 
ǵȈȗȘȐȔȍȘ, Ȋ ǹȍȊȍȘȕȖȑ ǨȕȋȓȐȐ ȒȖȔȗȈȕȐȧ Ringtons ȏȈȕȐȔȈȍȚșȧ ȗȘȖȌȈȎȍȑ ȟȈȧ Ȑ 
ȒȖȜȍ ș ȌȖșȚȈȊȒȖȑ ȕȈ ȌȖȔ, Ȉ ȒȖșȔȍȚȐȟȍșȒȖȑ ȒȖȔȗȈȕȐȐ Avon țȌȈȓȖșȤ șȖȏȌȈȚȤ 
ȗȘȖȟȕȣȑ ȉȐȏȕȍș ȗȘȖȌȈȎȐ ȒȖșȔȍȚȐȒȐ ș ȌȖșȚȈȊȒȖȑ ȕȈ ȌȖȔ ȉȓȈȋȖȌȈȘȧ ȗȘȖȊȍȌȍȕȐȦ 
ȈȒȞȐȐ ȗȖȌ ȕȈȏȊȈȕȐȍȔ “ǷȘȐȋȓȈȠȍȕȐȍ Avon" (Avon calling). 

ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ ȒȖȔȗȈȕȐȧ Dell Computers șțȔȍȓȈ ȏȈȕȧȚȤ ȐșȒȓȦȟȐȚȍȓȤȕȖ 
șȐȓȤȕȖȍ ȗȖȓȖȎȍȕȐȍ ȕȈ ȘȣȕȒȍ ȗȍȘșȖȕȈȓȤȕȣȝ ȒȖȔȗȤȦȚȍȘȖȊ, ȗȘȐȔȍȕȐȊ ȗȘȧȔȖȍ 
ȘȈșȗȘȍȌȍȓȍȕȐȍ. ȅȚȖȚ ȔȍȚȖȌ ȗȖȏȊȖȓȧȍȚ ȌȖȉȐȚȤșȧ ȚȖȋȖ, ȟȚȖȉȣ ȗȖȟȚȐ Ȋșȍ ȗȘȖȌȈȊȈȍȔȣȍ 
ȒȖȔȗȤȦȚȍȘȣ ȉȣȓȐ șȖȉȘȈȕȣ șȖȋȓȈșȕȖ șȗȍȞȐȜȐȒȈȞȐȧȔ ȏȈȒȈȏȟȐȒȈ, ȟȚȖ ȏȕȈȟȐȚȍȓȤȕȖ 
țȊȍȓȐȟȐȓȖ ȚȖȊȈȘȖȖȉȖȘȖȚ ȒȖȔȗȈȕȐȐ Dell ȗȖ șȘȈȊȕȍȕȐȦ ș ȒȖȕȒțȘȍȕȚȈȔȐ. 

ǲȖȔȗȈȕȐȧ Dell ȌȖșȚȐȋȓȈ ȗȖȒȈȏȈȚȍȓȍȑ ȚȍȔȗȖȊ ȘȖșȚȈ, ȘȈȊȕȣȝ 50 ȗȘȖȞȍȕȚȈȔ Ȋ ȋȖȌ, 
ȕȈ ȘȣȕȒȍ, ȚȍȔȗ ȘȖșȚȈ ȒȖȚȖȘȖȋȖ șȖșȚȈȊȓȧȍȚ ȊșȍȋȖ 20 ȗȘȖȞȍȕȚȖȊ Ȋ ȋȖȌ, Ȑ șȍȑȟȈș 
ȏȈȕȐȔȈȍȚ ȗȧȚȖȍ ȔȍșȚȖ Ȋ șȗȐșȒȍ ȒȘțȗȕȍȑȠȐȝ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ ȒȖȔȗȤȦȚȍȘȖȊ Ȋ ȔȐȘȍ 
(Economist,5 ȖȒȚȧȉȘȧ 1996 ȋ.). 

ǪȘȍȔȧ ȊȣȗȖȓȕȍȕȐȧ ȏȈȒȈȏȈ Ȑ ȕȈȌȍȎȕȖșȚȤ ȗȖșȚȈȊȖȒ 

ǬȓȐȚȍȓȤȕȖșȚȤ ȊȣȗȖȓȕȍȕȐȧ ȏȈȒȈȏȈ ȏȈȊȐșȐȚ, ȗȖ ȒȘȈȑȕȍȑ ȔȍȘȍ, ȖȚ ȚȘȍȝ ȖșȕȖȊȕȣȝ 
ȜȈȒȚȖȘȖȊ ȜȐȏȐȟȍșȒȖȋȖ ȔȍșȚȖȗȖȓȖȎȍȕȐȧ, ȘȍȈȓȐȏȈȞȐȐ ȏȈȒȈȏȈ ȕȈ ȉȈȏȍ 



ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȝ șȐșȚȍȔ Ȑ ȗȖȓȐȚȐȒȐ ȒȖȔȗȈȕȐȐ Ȋ ȖȚȕȖȠȍȕȐȐ ȊȣȗȖȓȕȍȕȐȧ 
ȏȈȒȈȏȖȊ. Ǫșȍ ȟȈȡȍ ȊȖȏȕȐȒȈȦȚ șȐȚțȈȞȐȐ, Ȋ ȒȖȚȖȘȣȝ ȉȖȓȤȠȖȍ ȏȕȈȟȍȕȐȍ ȗȘȐȖȉȘȍȚȈȍȚ 
șȗȖșȖȉȕȖșȚȤ ȉȣșȚȘȖ ȘȍȈȋȐȘȖȊȈȚȤ, ȗȘȐ ȥȚȖȔ ȕȍ ȌȖȗțșȒȈȧ șȕȐȎȍȕȐȧ ȒȈȟȍșȚȊȈ. 
ǹȖȏȌȈȕȐȍ șȗȖșȖȉȕȖșȚȐ Ȓ ȉȣșȚȘȖȔț ȘȍȈȋȐȘȖȊȈȕȐȦ ȔȖȎȍȚ șȚȈȚȤ șțȡȍșȚȊȍȕȕȣȔ 
ȔȈȘȒȍȚȐȕȋȖȊȣȔ ȈȒȚȐȊȖȔ (șȔ. Stalk,1988). 

ǺȖȟȕȖ ȚȈȒ Ȏȍ, ȖșȖȉȍȕȕȖ ȕȈ ȖȟȍȕȤ ȕȍșȚȈȉȐȓȤȕȣȝ ȘȣȕȒȈȝ, ȋȌȍ ȗȘȍȌȓȖȎȍȕȐȍ 
ȗȖșȚȈȊȡȐȒȈ ȧȊȓȧȍȚșȧ ȒȘȐȚȐȟȍșȒȐ ȊȈȎȕȣȔ Ȍȓȧ ȒȖȔȗȈȕȐȐ-ȏȈȒȈȏȟȐȒȈ, șȗȖșȖȉȕȖșȚȤ 
ȋȈȘȈȕȚȐȘȖȊȈȚȤ ȗȖșȚȈȊȒȐ ȔȖȎȍȚ ȉȣȚȤ ȖȌȕȐȔ Ȑȏ ȊȈȎȕȍȑȠȐȝ ȈȒȚȐȊȖȊ. ǲȈȒ Ȑ Ȋ șȓțȟȈȍ 
șȖ ȊȘȍȔȍȕȍȔ ȊȣȗȖȓȕȍȕȐȧ ȏȈȒȈȏȈ, ȚȈȒȖȍ țȔȍȕȐȍ ȏȈȊȐșȐȚ ȖȚ ȕȍșȒȖȓȤȒȐȝ ȜȈȒȚȖȘȖȊ, 
ȕȖ, ȕȈȊȍȘȕȖȍ, șȈȔȣȔ ȋȓȈȊȕȣȔ Ȑȏ ȕȐȝ ȧȊȓȧȍȚșȧ ȎȍȓȈȕȐȍ ȗȖșȚȈȊȡȐȒȈ șȖȉȓȦșȚȐ 
șȖȋȓȈșȖȊȈȕȕȣȍ șȘȖȒȐ Ȑ țșȓȖȊȐȧ. 

ǹȍȚȤ ȗȖșȚȈȊȖȒ 

ǵȈ ȌȘțȋȖȔ ȒȖȕȞȍ ȞȍȗȖȟȒȐ ȗȖșȚȈȊȖȒ ȊȈȎȕȣȔȐ ȔȈȘȒȍȚȐȕȋȖȊȣȔȐ ȈȒȚȐȊȈȔȐ ȔȖȋțȚ 
ȉȣȚȤ ȝȖȘȖȠȖ ȘȈȏȊȐȚȣȍ ȐȓȐ țȕȐȒȈȓȤȕȣȍ șȊȧȏȐ ș ȒȓȦȟȍȊȣȔȐ ȗȖșȚȈȊȡȐȒȈȔȐ. ȅȚȖ 
șȗȖșȖȉșȚȊțȍȚ ȖȉȍșȗȍȟȍȕȐȦ ȕȍȗȘȍȘȣȊȕȖșȚȐ ȗȖșȚȈȊȖȒ șȣȘȤȧ ȐȓȐ ȗȖȓțȜȈȉȘȐȒȈȚȖȊ Ȋ 
șȖȖȚȊȍȚșȚȊȐȐ ș ȚȘȍȉțȍȔȣȔȐ șȚȈȕȌȈȘȚȈȔȐ ȗȖ ȌȖȋȖȊȖȘȕȣȔ ȞȍȕȈȔ. ǵȈȗȘȐȔȍȘ, Ȋ 
ȧȗȖȕșȒȖȑ ȈȊȚȖȔȖȉȐȓȍșȚȘȖȐȚȍȓȤȕȖȑ ȒȖȔȗȈȕȐȐ Nissan șțȡȍșȚȊțȍȚ 
ȒȖȔȗȤȦȚȍȘȐȏȖȊȈȕȕȈȧ șȊȧȏȤ ȔȍȎȌț ȗȖșȚȈȊȡȐȒȈȔȐ Ȑ ȌȐșȚȘȐȉȤȦȚȖȘȈȔȐ. 

ǲȖȔȗȈȕȐȧ șȖȖȉȡȈȍȚ Ȗȉ țȊȍȓȐȟȍȕȐȐ ȕȈ 80 ȗȘȖȞȍȕȚȖȊ ȟȐșȓȈ ȒȓȐȍȕȚȖȊ, ȒȖȚȖȘȣȍ Ȋ 
ȚȍȟȍȕȐȍ 48 ȟȈșȖȊ ș ȚȖȋȖ ȔȖȔȍȕȚȈ, ȒȈȒ ȖȗȘȍȌȍȓȐȓȐșȤ șȖ șȊȖȐȔȐ ȎȍȓȈȕȐȧȔȐ, 
ȗȖȓțȟȐȓȐ ȈȊȚȖȔȖȉȐȓȐ Ȋ ȚȖȟȕȖȔ șȖȖȚȊȍȚșȚȊȐȐ ș ȗȍȘșȖȕȈȓȤȕȣȔȐ șȗȍȞȐȜȐȒȈȞȐȧȔȐ, 
ȗȘȍȌȖșȚȈȊȓȍȕȕȣȔȐ ȌȐȓȍȘȈȔ. ǺȈȒȈȧ ȚȖȟȕȖșȚȤ Ȋ șȖȉȓȦȌȍȕȐȐ ȐȕȌȐȊȐȌțȈȓȤȕȣȝ 
ȗȖȚȘȍȉȕȖșȚȍȑ ȒȓȐȍȕȚȈȧ ȊȓȧȍȚșȧ ȗȖȚȍȕȞȐȈȓȤȕȣȔ ȒȖȕȒțȘȍȕȚȕȣȔ ȗȘȍȐȔțȡȍșȚȊȖȔ, Ȋ 
ȘȍȏțȓȤȚȈȚȍ ȒȖȚȖȘȖȋȖ ȕȍ ȕȈȉȓȦȌȈȍȚșȧ ȕȈȒȖȗȓȍȕȐȧ ȚȖȊȈȘȕȖȋȖ ȏȈȗȈșȈ Ȋ ȞȍȗȖȟȒȍ 
ȗȖșȚȈȊȖȒ (Tighe, 1997). 

6.5.3. ǪȕțȚȘȍȕȕȐȍ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȈȒȚȐȊȣ Ȋ ȒȈȟȍșȚȊȍ ȗȖȌȌȍȘȎȒȐ 

ǴȕȖȋȐȍ Ȑȏ ȜȈȒȚȖȘȖȊ, ȖȗȐșȈȕȕȣȝ ȊȣȠȍ Ȋ ȝȖȌȍ ȘȈșșȔȖȚȘȍȕȐȧ ȈțȌȐȚȈ ȘȍșțȘșȖȊ, 
ȔȖȎȕȖ ȗȘȍȊȘȈȚȐȚȤ Ȋ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȈȒȚȐȊȣ. ǸȍșțȘș șȚȈȕȖȊȐȚșȧ ȈȒȚȐȊȖȔ, ȒȖȋȌȈ Ȗȕ 
ȐșȗȖȓȤȏțȍȚșȧ ȕȈ ȉȓȈȋȖ țȓțȟȠȍȕȐȧ ȘȍȏțȓȤȚȈȚȖȊ ȘȈȉȖȚȣ ȒȖȔȗȈȕȐȐ ȕȈ ȘȣȕȒȍ. 
ǬȈȊȈȑȚȍ ȘȈșșȔȖȚȘȐȔ șȓȍȌțȦȡȐȍ ȗȘȐȔȍȘȣ. 

ǷȘȍȐȔțȡȍșȚȊȈ Ȋ ȖȉȓȈșȚȐ ȏȈȚȘȈȚ 

ǷȘȍȐȔțȡȍșȚȊȖ Ȋ ȖȉȓȈșȚȐ ȏȈȚȘȈȚ, ȌȖșȚȐȋȕțȚȖȍ ȉȓȈȋȖȌȈȘȧ ȗȘȐȔȍȕȍȕȐȦ 
șȖȊȘȍȔȍȕȕȣȝ ȚȍȝȕȖȓȖȋȐȑ, ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȖȔț ȐșȗȖȓȤȏȖȊȈȕȐȦ ȔȖȡȕȖșȚȍȑ ȗȖ 
șȘȈȊȕȍȕȐȦ ș ȒȖȕȒțȘȍȕȚȈȔȐ, ȥȒȖȕȖȔȐȐ ȖȚ ȘȖșȚȈ ȔȈșȠȚȈȉȖȊ Ȑ ȥȜȜȍȒȚț ȖȗȣȚȈ, 
ȔȖȎȍȚ ȊȣȘȈȎȈȚȤșȧ Ȋ ȉȖȓȍȍ ȕȐȏȒȐȝ ȞȍȕȈȝ ȕȈ ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ, ȗȘȍȌȓȈȋȈȍȔȣȍ ȕȈ 
ȘȣȕȒȍ. ǭșȓȐ ȘȣȕȖȒ ȖȚȓȐȟȈȍȚșȧ ȟțȊșȚȊȐȚȍȓȤȕȖșȚȤȦ Ȓ Ȟȍȕȍ, ȕȈȗȘȐȔȍȘ, ȚȖȊȈȘȖȊ 
ȔȈșșȖȊȖȋȖ ȗȖȚȘȍȉȓȍȕȐȧ, ȕȐȏȒȈȧ ȞȍȕȈ ȔȖȎȍȚ șȚȈȚȤ ȖȌȕȐȔ Ȑȏ ȊȈȎȕȍȑȠȐȝ ȈȒȚȐȊȖȊ. 
ǵȈ ȌȘțȋȐȝ ȘȣȕȒȈȝ, ȋȌȍ ȞȍȕȈ Ȕȍȕȍȍ ȊȈȎȕȈ, ȗȘȍȐȔțȡȍșȚȊȈ Ȋ ȖȉȓȈșȚȐ ȏȈȚȘȈȚ ȕȍ ȔȖȋțȚ 
ȗȘȍȊȘȈȚȐȚȤșȧ Ȋ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȈȒȚȐȊȣ; șȒȖȘȍȍ, ȖȕȐ ȐșȗȖȓȤȏțȦȚșȧ Ȍȓȧ ȖȉȍșȗȍȟȍȕȐȧ 
ȉȖȓȍȍ ȊȣșȖȒȖȋȖ țȘȖȊȕȧ ȗȘȐȉȣȓȐ. 



ǰȕȜȖȘȔȈȞȐȖȕȕȣȍ șȐșȚȍȔȣ Ȑ ȐȕȜȖȘȔȈȞȐȧ Ȗ ȘȣȕȒȍ 

ǰȕȜȖȘȔȈȞȐȖȕȕȣȍ șȐșȚȍȔȣ Ȑ șȐșȚȍȔȈȚȐȟȍșȒȐȍ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȐșșȓȍȌȖȊȈȕȐȧ 
ȔȖȋțȚ ȉȣȚȤ ȞȍȕȕȣȔȐ ȈȒȚȐȊȈȔȐ, ȗȖșȒȖȓȤȒț ȖȕȐ șȗȖșȖȉșȚȊțȦȚ ȖȉȍșȗȍȟȍȕȐȦ 
ȒȖȔȗȈȕȐȐ ȐȕȜȖȘȔȈȞȐȍȑ Ȗ ȍȍ ȒȓȐȍȕȚȈȝ Ȑ ȒȖȕȒțȘȍȕȚȈȝ. ǰȕȜȖȘȔȈȞȐȧ – ȥȚȖ ȊȈȎȕȣȑ 
ȈȒȚȐȊ, ȘȍȊȕȖșȚȕȖ ȖȉȍȘȍȋȈȍȔȣȑ ȔȕȖȋȐȔȐ ȜȐȘȔȈȔȐ. ǵȖ ȗȖȒȈ ȐȕȜȖȘȔȈȞȐȧ 
ȘȈȞȐȖȕȈȓȤȕȖ ȕȍ ȐșȗȖȓȤȏțȍȚșȧ Ȍȓȧ ȗȘȐȕȧȚȐȧ ȖȉȖșȕȖȊȈȕȕȣȝ ȘȍȠȍȕȐȑ, ȖȕȈ ȕȍ ȔȖȎȍȚ 
șȟȐȚȈȚȤșȧ ȔȈȘȒȍȚȐȕȋȖȊȣȔ ȈȒȚȐȊȖȔ. 

ǶșȖȉȍȕȕȖ șȓȍȌțȍȚ ȖȚȔȍȚȐȚȤ ȐșȗȖȓȤȏȖȊȈȕȐȍ “ȉȈȏȣ ȌȈȕȕȣȝ” Ȗ ȒȓȐȍȕȚȈȝ. ǹȉȖȘ 
ȐȕȜȖȘȔȈȞȐȐ Ȗ ȒȓȐȍȕȚȈȝ ȗȘȖȐȏȊȖȌȐȚșȧ ș ȗȖȔȖȡȤȦ ȗȘȖȋȘȈȔȔ ȓȖȧȓȤȕȖșȚȐ ȒȓȐȍȕȚȖȊ 
ȐȓȐ Ȋ ȒȈȟȍșȚȊȍ ȖȌȕȖȋȖ Ȑȏ ȥȓȍȔȍȕȚȖȊ ȗȘȖȞȍșșȈ ȗȖȒțȗȒȐ. ǾȍȓȤ șȉȖȘȈ ȚȈȒȖȑ 
ȐȕȜȖȘȔȈȞȐȐ șȖșȚȖȐȚ Ȋ ȘȈȏȘȈȉȖȚȒȍ șȗȍȞȐȈȓȤȕȣȝ ȗȘȍȌȓȖȎȍȕȐȑ Ȍȓȧ ȒȓȐȍȕȚȖȊ, 
ȐșȝȖȌȧ Ȑȏ Ȑȝ ȐȕȚȍȘȍșȖȊ Ȑ ȖșȕȖȊȕȣȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ. ǪȖȚ ȗȖȟȍȔț Ȋ ȒȖȔȗȈȕȐȐ Virgin 
Atlantic ȏȕȈȦȚ, ȒȈȒȐȍ ȔȍșȚȈ ȗȘȍȌȗȖȟȐȚȈȦȚ ȏȈȕȐȔȈȚȤ Ȑ ȒȈȒȐȍ ȋȈȏȍȚȣ ȓȦȉȧȚ ȟȐȚȈȚȤ 
Țȍ, ȒȚȖ ȟȈșȚȖ ȓȍȚȈȍȚ ȘȍȑșȈȔȐ ȥȚȖȑ ȈȊȐȈȒȖȔȗȈȕȐȐ. 

ǪȓȈȌȍȓȤȞȣ ȉȈȕȒȈ ȌȈȕȕȣȝ ȕȍ ȚȖȓȤȒȖ ȗȖȕȐȔȈȦȚ șȊȖȐȝ ȒȓȐȍȕȚȖȊ ȓțȟȠȍ, ȟȍȔ 
ȒȖȕȒțȘȍȕȚȣ, ȕȖ Ȑ ȔȖȋțȚ șȖȏȌȈȊȈȚȤ ȔȈȘȒȍȚȐȕȋȖȊȣȍ șȚȘȈȚȍȋȐȐ, ȐșȗȖȓȤȏțȦȡȐȍ 
ȌȈȕȕȣȑ ȘȍșțȘș Ȋ ȒȈȟȍșȚȊȍ ȊȖȏȔȖȎȕȖșȚȐ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ. ǵȈȗȘȐȔȍȘ, Ȋ ȝȖȌȍ ȈȚȈȒȐ 
ȒȖȔȗȈȕȐȍȑ Nestle ȉȘȐȚȈȕșȒȖȋȖ ȘȣȕȒȈ ȔȈȒȈȘȖȕȕȣȝ ȐȏȌȍȓȐȑ ȖșțȡȍșȚȊȓȧȓȐșȤ 
ȖșȕȖȊȕȣȍ ȊȐȌȣ ȌȍȧȚȍȓȤȕȖșȚȐ, ȕȈȗȘȈȊȓȍȕȕȣȍ ȕȈ șȖȏȌȈȕȐȍ ȉȘȍȕȌȈ ȕȈ ȖșȕȖȊȍ 
ȌȖȟȍȘȕȍȑ ȒȖȔȗȈȕȐȐ Buitoni. Ǫ ȘȍȏțȓȤȚȈȚȍ ȥȚȐ ȊȐȌȣ ȌȍȧȚȍȓȤȕȖșȚȐ șȗȖșȖȉșȚȊȖȊȈȓȐ 
șȖȏȌȈȕȐȦ ȖȋȘȖȔȕȖȑ ȉȈȏȣ ȌȈȕȕȣȝ Ȗ ȗȖȚȘȍȉȐȚȍȓȧȝ, ȒȖȚȖȘȣȔ ȗȖȒȈȏȈȓȈșȤ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȖȑ ȚȘȈȌȐȞȐȖȕȕȈȧ ȐȚȈȓȤȧȕșȒȈȧ Ȓțȝȕȧ, Ȉ ȏȈȚȍȔ ȗȖȧȊȐȓșȧ Ȓȓțȉ 
ȗȖȚȘȍȉȐȚȍȓȍȑ Casa Buitoni Club. 

ǲȖȔȗȈȕȐȧ Nestle șȚȖȓȒȕțȓȈșȤ ș ȗȘȖȉȓȍȔȈȔȐ ȘȣȕȒȈ, ȕȈ ȒȖȚȖȘȖȔ ȗȖȚȘȍȉȐȚȍȓȐ 
ȉȣȓȐ ȕȍ șȓȐȠȒȖȔ ȝȖȘȖȠȖ ȖșȊȍȌȖȔȓȍȕȣ Ȗ ȔȈȒȈȘȖȕȕȖȑ ȗȘȖȌțȒȞȐȐ Ȑ ȗȘȐȝȖȌȐȓȐ Ȋ 
ȏȈȔȍȠȈȚȍȓȤșȚȊȖ, ȊȐȌȧ ȗȍȘȍȌ șȖȉȖȑ ȔȕȖȎȍșȚȊȖ ȘȈȏȕȖȖȉȘȈȏȕȣȝ ȗȘȍȌȓȖȎȍȕȐȑ, Ȉ 
ȚȈȒȎȍ ș ȗȘȖȉȓȍȔȖȑ ȖȚȋȖȘȖȎȍȕȕȖșȚȐ ȖȚ ȗȖȚȘȍȉȐȚȍȓȍȑ ȘȖȏȕȐȟȕȣȔ ȏȊȍȕȖȔ ȞȍȗȖȟȒȐ. 
ǿȚȖȉȣ ȗȘȍȖȌȖȓȍȚȤ ȥȚȐ ȗȘȖȉȓȍȔȣ, ȒȖȔȗȈȕȐȧ Nestle ȊȖșȗȖȓȤȏȖȊȈȓȈșȤ ȘȍȒȓȈȔȖȑ, 
ȘȈșșȟȐȚȈȕȕȖȑ ȕȈ ȗȖȓțȟȍȕȐȍ ȗȘȧȔȖȋȖ ȖȚȒȓȐȒȈ, ș ȞȍȓȤȦ șȖȏȌȈȕȐȧ ȉȈȏȣ ȌȈȕȕȣȝ Ȗ 
ȗȖȒțȗȈȚȍȓȧȝ, a Casa Buitoni Club șȚȈȓ ȒȈȕȈȓȖȔ ȒȖȔȔțȕȐȒȈȞȐȑ, șȊȧȏȣȊȈȦȡȐȔ 
ȒȖȔȗȈȕȐȦ ș ȊȣȉȘȈȕȕȣȔ ȍȦ șȍȋȔȍȕȚȖȔ ȘȣȕȒȈ Ȑ ȖȉȍșȗȍȟȐȊȈȦȡȐȔ 
“ȐȕȌȐȊȐȌțȈȓȤȕȣȑ” ȔȈȘȒȍȚȐȕȋ. 

ǹțȡȍșȚȊțȦȡȈȧ ȒȓȐȍȕȚșȒȈȧ ȉȈȏȈ 

ǶșȕȖȊȕȣȔ ȈȒȚȐȊȖȔ ȔȕȖȋȐȝ ȒȖȔȗȈȕȐȑ ȧȊȓȧȍȚșȧ Ȑȝ șțȡȍșȚȊțȦȡȈȧ ȒȓȐȍȕȚșȒȈȧ 
ȉȈȏȈ. ǶșȖȉȍȕȕȖ Ȋ Țȍȝ șȓțȟȈȧȝ, ȒȖȋȌȈ ȒȖȔȗȈȕȐȧ ȘȈȉȖȚȈȍȚ, ȏȈȒȓȦȟȈȧ ȗȖȊȚȖȘȕȣȍ 
șȌȍȓȒȐ ȒȈȒ ș ȟȈșȚȕȣȔȐ, ȚȈȒ Ȑ ș ȗȘȖȔȣȠȓȍȕȕȣȔȐ ȗȖȚȘȍȉȐȚȍȓȧȔȐ, șțȡȍșȚȊȖȊȈȕȐȍ 
ȉȈȏȣ ȌȖȊȖȓȤȕȣȝ ȒȓȐȍȕȚȖȊ ȔȖȎȍȚ ȖȉȍșȗȍȟȐȚȤ șțȡȍșȚȊȍȕȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ Ȍȓȧ 
ȌȈȓȤȕȍȑȠȍȋȖ ȘȈȏȊȐȚȐȧ. ǵȈȗȘȐȔȍȘ, ǻȖȓȓ (Wall,1997) ȗȐșȈȓ Ȗ ȚȖȔ, ȟȚȖ ȒȖȔȗȈȕȐȧ 
Boots, ȊȓȈȌȍȦȡȈȧ ȒȘțȗȕȣȔȐ ȈȗȚȍȒȈȔȐ ȕȈ ȞȍȕȚȘȈȓȤȕȣȝ țȓȐȞȈȝ Ȑ ȗȘȖȐȏȊȖȌȐȚȍȓȤ 
șȈȕȐȚȈȘȕȖ-ȋȐȋȐȍȕȐȟȍșȒȖȑ ȗȘȖȌțȒȞȐȐ, ȗȓȈȕȐȘȖȊȈȓȈ ȗȘȖȌȈȊȈȚȤ ȟȈșȚȕȣȍ 
ȔȍȌȐȞȐȕșȒȐȍ șȚȘȈȝȖȊȒȐ Ȑ ȗȘȍȌȖșȚȈȊȓȧȚȤ țșȓțȋȐ ȗȘȈȒȚȐȒțȦȡȐȝ ȊȘȈȟȍȑ Ȋ ȒȘțȗȕȣȝ 
ȚȖȘȋȖȊȣȝ ȚȖȟȒȈȝ. ȅȚȖ ȗȖȏȊȖȓȐȓȖ ȉȣ ȒȖȔȗȈȕȐȐ ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ 



șȍȚȤ ȘȈșȗȘȍȌȍȓȍȕȐȧ ȗȖ Ȋșȍȑ șȚȘȈȕȍ, șȖșȚȖȧȡțȦ ȉȖȓȍȍ ȟȍȔ Ȑȏ 1200 ȔȈȋȈȏȐȕȖȊ, Ȉ 
ȚȈȒȎȍ țȒȘȍȗȓȧȚȤ șȊȖȑ ȉȘȍȕȌ, ȘȈȉȖȚȈȧ Ȋ ȒȈȟȍșȚȊȍ ȜȐȘȔȣ, șȗȍȞȐȈȓȐȏȐȘțȦȡȍȑșȧ Ȋ 
șȜȍȘȍ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ. 

ǺȈȒȈȧ ȚȍȕȌȍȕȞȐȧ șȚȈȓȈ ȖșȖȉȍȕȕȖ ȏȈȔȍȚȕȖȑ Ȋ ȗȖșȓȍȌȕȍȍ ȊȘȍȔȧ, ȒȖȋȌȈ șȚȈȓȈ 
ȈȒȚȐȊȕȖ ȘȈȏȊȐȊȈȚȤșȧ ȐȕȌțșȚȘȐȧ ȗȘȧȔȖȋȖ ȔȈȘȒȍȚȐȕȋȈ (ȕȈ ȒȖȚȖȘȣȑ ȗȘȐȝȖȌȐȚșȧ 
ȗȘȐȔȍȘȕȖ ȗȖȓȖȊȐȕȈ Ȋșȍȝ ȏȈȚȘȈȚ ȕȈ ȔȈȘȒȍȚȐȕȋ Ȋ ǹȖȍȌȐȕȍȕȕȣȝ ШȚȈȚȈȝ ǨȔȍȘȐȒȐ). 
ǹȖȋȓȈșȕȖ ȗȘȐȕȧȚȣȔ Ȋ ȥȚȖȑ ȖȚȘȈșȓȐ ȔȈȘȒȍȚȐȕȋȈ ȊȏȋȓȧȌȈȔ, ȓțȟȠȐȔȐ 
ȗȖȚȍȕȞȐȈȓȤȕȣȔȐ ȒȓȐȍȕȚȈȔȐ ȒȖȔȗȈȕȐȐ ȕȍȘȍȌȒȖ ȧȊȓȧȦȚșȧ ȍȍ șțȡȍșȚȊțȦȡȐȍ 
ȒȓȐȍȕȚȣ. 

ǭșȓȐ ȗȖȒțȗȈȚȍȓȐ ȖșȚȈȓȐșȤ ȌȖȊȖȓȤȕȣ ȗȘȍȌȣȌțȡȐȔȐ ȗȘȍȌȓȖȎȍȕȐȧȔȐ ȒȖȔȗȈȕȐȐ, 
ȉȖȓȍȍ ȊȍȘȖȧȚȕȖȑ șȚȈȕȖȊȐȚșȧ Ȑȝ ȗȖȓȖȎȐȚȍȓȤȕȈȧ ȘȍȈȒȞȐȧ ȕȈ ȕȖȊȣȍ ȗȘȍȌȓȖȎȍȕȐȧ 
ȥȚȖȑ Ȏȍ ȒȖȔȗȈȕȐȐ. ǹȖȏȌȈȕȕȣȔȐ ȗȘȖȟȕȣȔȐ ȖȚȕȖȠȍȕȐȧȔȐ ș ȒȓȐȍȕȚȈȔȐ ȔȖȎȕȖ 
ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȒȈȒ Ȍȓȧ ȘȣȕȖȟȕȖȋȖ ȘȈȏȊȐȚȐȧ, ȚȈȒ Ȑ Ȋ ȒȈȟȍșȚȊȍ ȗȘȍȗȧȚșȚȊȐȧ ȕȈ 
ȗțȚȐ ȗȘȖȕȐȒȕȖȊȍȕȐȧ ȒȖȕȒțȘȍȕȚȖȊ. 

ǲȖȕȍȟȕȖ, ȖȉȘȈȚȕȖȍ țȚȊȍȘȎȌȍȕȐȍ Ȋ ȘȈȊȕȖȑ șȚȍȗȍȕȐ șȖȖȚȊȍȚșȚȊțȍȚ ȐșȚȐȕȍ. ǭșȓȐ 
ȒȓȐȍȕȚ ȖșȚȈȓșȧ ȕȍȌȖȊȖȓȍȕ ȗȘȍȌȓȖȎȍȕȐȍȔ ȗȘȖȌțȒȚȈ ȐȓȐ țșȓțȋȐ, Ȗȕ, ȊȖȏȔȖȎȕȖ, 
ȉțȌȍȚ ȕȍ ȚȖȓȤȒȖ ȖȚȘȐȞȈȚȍȓȤȕȖ ȖȚȕȖșȐȚȤșȧ Ȓ ȕȖȊȣȔ ȗȘȍȌȓȖȎȍȕȐȧȔ, ȕȖ Ȑ 
ȌȍȑșȚȊȖȊȈȚȤ Ȋ ȒȈȟȍșȚȊȍ “ȟȍȓȖȊȍȒȈ, ȖȚȘȈȊȓȧȦȡȍȋȖ ȒȖȓȖȌȍȞ”,ȍșȓȐ șȚȈȕȍȚ 
ȘȈșșȒȈȏȣȊȈȚȤ Ȗ șȊȖȍȔ ȖȗȣȚȍ ȌȘțȋȐȔ ȗȖȚȍȕȞȐȈȓȤȕȣȔ ȒȓȐȍȕȚȈȔ. Ǫ ȖȚȘȈșȓȐ 
ȔȈȘȒȍȚȐȕȋȈ șțȡȍșȚȊțȍȚ șȚȈȘȣȑ ȈȜȖȘȐȏȔ: “ǲȈȎȌȣȑ ȌȖȊȖȓȤȕȣȑ ȒȓȐȍȕȚ ȗȖȌȍȓȐȚșȧ 
șȊȖȐȔ ȖȗȣȚȖȔ ș ȚȘȍȔȧ, Ȉ ȕȍȌȖȊȖȓȤȕȣȑ ȘȈșșȒȈȎȍȚ ȚȘȐȌȞȈȚȐ ȚȘȍȔ!”. ǪȖȗȘȖș 
țȌȍȘȎȈȕȐȧ Ȑ ȓȖȧȓȤȕȖșȚȐ ȒȓȐȍȕȚȖȊ șȚȈȓ ȐșȒȓȦȟȐȚȍȓȤȕȖ ȊȈȎȕȣȔ Ȋ ȕȈșȚȖȧȡȍȍ 
ȊȘȍȔȧ, Ȑ Ȕȣ ȉȖȓȍȍ ȗȖȌȘȖȉȕȖ ȘȈșșȔȖȚȘȐȔ ȍȋȖ Ȋ ȋȓȈȊȍ 16. 

ǺȍȝȕȖȓȖȋȐȟȍșȒȐȍ ȕȈȊȣȒȐ 

ǺȐȗ Ȑ țȘȖȊȍȕȤ ȚȍȝȕȖȓȖȋȐȐ, ȗȘȐȔȍȕȧȍȔȖȑ ȖȘȋȈȕȐȏȈȞȐȍȑ, ȔȖȎȍȚ ȉȣȚȤ 
ȌȖȗȖȓȕȐȚȍȓȤȕȣȔ ȈȒȚȐȊȖȔ. ǺȍȝȕȖȓȖȋȐȟȍșȒȖȍ ȗȘȍȊȖșȝȖȌșȚȊȖ ȔȖȎȍȚ șȗȖșȖȉșȚȊȖȊȈȚȤ 
șȕȐȎȍȕȐȦ șȍȉȍșȚȖȐȔȖșȚȐ ȐȓȐ țȓțȟȠȍȕȐȦ ȒȈȟȍșȚȊȈ ȗȘȖȌțȒȞȐȐ 

ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ Amersham International (șȗȍȞȐȈȓȐȏȐȘțȦȡȈȧșȧ ȕȈ 

ȊȣșȖȒȖȚȍȝȕȖȓȖȋȐȟȕȣȝ ȔȍȌȐȞȐȕșȒȐȝ ȗȘȖȌțȒȚȈȝ Ȍȓȧ ȌȐȈȋȕȖșȚȐȘȖȊȈȕȐȧ ȘȈȒȈ) 

ȊȣșȖȒȐȔȐ ȚȍȔȗȈȔȐ ȘȖșȚȈ ȋȓȈȊȕȣȔ ȖȉȘȈȏȖȔ ȖȉȧȏȈȕȈ șȊȖȍȑ șȗȖșȖȉȕȖșȚȐ ȖȗȍȘȍȎȈȚȤ 
ȒȖȕȒțȘȍȕȚȖȊ Ȋ ȘȈȏȘȈȉȖȚȒȍ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ, Ȉ ȚȈȒȎȍ ȕȈȊȣȒȈȔ ȉȍȏȖȗȈșȕȖȑ ȌȖșȚȈȊȒȐ 
ȊȣșȖȒȖȚȖȒșȐȟȕȣȝ ȔȈȚȍȘȐȈȓȖȊ ȗȖ ȊșȍȔț ȔȐȘț, ȊȍȌȤ ȔȕȖȋȐȍ Ȑȏ ȗȘȖȌțȒȚȖȊ ȥȚȖȑ 
ȒȖȔȗȈȕȐȐ ȧȊȓȧȦȚșȧ ȘȈȌȐȖȈȒȚȐȊȕȣȔȐ Ȑ ȟȘȍȏȊȣȟȈȑȕȖ ȖȗȈșȕȣȔȐ. 

Ǫ ȈȊȚȖȔȖȉȐȓȤȕȖȑ ȗȘȖȔȣȠȓȍȕȕȖșȚȐ ȕȍȔȍȞȒȐȍ ȗȘȖȐȏȊȖȌȐȚȍȓȐ BMW, Audi Ȑ 
Mercedes Benz ȏȈȕȐȔȈȦȚ țȌȈȟȕȣȍ ȗȖȏȐȞȐȐ Ȋ șȜȍȘȍ ȗȘȖȐȏȊȖȌșȚȊȈ șȈȔȣȝ 
ȊȣșȖȒȖȒȈȟȍșȚȊȍȕȕȣȝ ȗȘȖȌțȒȚȖȊ, ȟȚȖ ȖȉțșȓȖȊȓȍȕȖ ȗȘȍȊȖșȝȖȌȕȣȔ ȌȐȏȈȑȕȖȔ, 
ȉȍȏțȗȘȍȟȕȖȑ ȚȍȝȕȐȒȖ-ȐȕȎȍȕȍȘȕȖȑ ȘȈȏȘȈȉȖȚȒȖȑ Ȑ ȒȖȕȚȘȖȓȍȔ ȕȈȌ ȒȈȟȍșȚȊȖȔ. ǺȈȒȈȧ 
șȚȘȈȚȍȋȐȧ ȔȍȚȒȖ șȜȖȘȔțȓȐȘȖȊȈȕȈ Ȋ șȓȖȋȈȕȍ ȒȖȔȗȈȕȐȐ Audi: “Vorsprung durch 

Technik” (ǳȐȌȍȘșȚȊȖ ȉȓȈȋȖȌȈȘȧ ȚȍȝȕȖȓȖȋȐȐ). 

 



ǷȘȖȐȏȊȖȌșȚȊȍȕȕȣȑ ȖȗȣȚ Ȑ ȏȕȈȕȐȧ 

ǷȘȖȐȏȊȖȌșȚȊȍȕȕȣȍ șȍȒȘȍȚȣ ȔȖȎȕȖ ȥȜȜȍȒȚȐȊȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ Ȋ ȒȈȟȍșȚȊȍ 

ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȈȒȚȐȊȖȊ. ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȐ Mars ȖșȖȉȍȕȕȖ ȝȖȘȖȠȖ țȌȈȍȚșȧ 
ȗȘȖȐȏȊȖȌșȚȊȖ ȊȣșȖȒȖȒȈȟȍșȚȊȍȕȕȖȑ ȕțȋȐ (ȔȈșșȈ țșȐȓȐȑ ȉȣȓȈ ȗȖȚȘȈȟȍȕȈ ȕȈ 
ȖȉȍșȗȍȟȍȕȐȍ ȒȖȕȚȘȖȓȧ ȕȈȌ ȒȈȟȍșȚȊȖȔ Ȋ ȒȖȔȗȈȕȐȐ Mars, ȘȈȏȊȐȊȈȦȡȍȑ șȊȖȐ 
ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȍ ȗȘȖȞȍșșȣ ȒȈȒ ȒȓȦȟȍȊȖȑ ȊȐȌ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ). 

ȅȚȖ ȗȘȍȐȔțȡȍșȚȊȖ ȉȣȓȖ ȗȘȍȊȘȈȡȍȕȖ Ȋ ȔȈȘȒȍȚȐȕȋȖȊȣȑ ȈȒȚȐȊ ȗțȚȍȔ șȖȏȌȈȕȐȧ 
ȘȧȌȈ ȓȐȌȐȘțȦȡȐȝ ȕȈ ȘȣȕȒȍ ȗȘȖȌțȒȚȖȊ, ȚȈȒȐȝ ȒȈȒ ȉȈȚȖȕȟȐȒȐ Mars, Milky Way, 
Topic Ȑ Snickers, ȖșȕȖȊȕȣȔ ȐȕȋȘȍȌȐȍȕȚȖȔ ȒȖȚȖȘȣȝ ȧȊȓȧȍȚșȧ ȕțȋȈ. 

ǨȊȚȖȘșȒȐȍ ȗȘȈȊȈ Ȑ ȗȈȚȍȕȚȣ 

ǨȊȚȖȘșȒȖȍ ȗȘȈȊȖ – ȥȚȖ ȦȘȐȌȐȟȍșȒȈȧ ȏȈȡȐȚȈ ȔțȏȣȒȈȓȤȕȖȑ, ȓȐȚȍȘȈȚțȘȕȖȑ ȐȓȐ 
ȐȕȖȑ ȝțȌȖȎȍșȚȊȍȕȕȖȑ șȖȉșȚȊȍȕȕȖșȚȐ, ȏȈȗȘȍȡȈȦȡȈȧ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȈȊȚȖȘșȒȐȝ 
ȘȈȉȖȚ ȉȍȏ ȊȣȗȓȈȚȣ șȖȋȓȈșȖȊȈȕȕȖȑ șțȔȔȣ ȋȖȕȖȘȈȘȈ. ǷȈȚȍȕȚȣ ȌȈȦȚ Ȑȝ ȌȍȘȎȈȚȍȓȧȔ 
ȗȘȈȊȖ ȕȈ ȥȒșȒȓȦȏȐȊȕȖȍ ȐȏȋȖȚȖȊȓȍȕȐȍ, ȐșȗȖȓȤȏȖȊȈȕȐȍ Ȑ ȗȘȖȌȈȎț ȐȏȖȉȘȍȚȍȕȐȑ Ȋ 
ȚȍȟȍȕȐȍ ȖȋȘȈȕȐȟȍȕȕȖȋȖ ȗȍȘȐȖȌȈ ȊȘȍȔȍȕȐ. 

ǨȊȚȖȘșȒȖȍ ȗȘȈȊȖ ȐȋȘȈȍȚ ȖșȖȉȍȕȕȖ ȊȈȎȕțȦ ȘȖȓȤ Ȋ ȐȕȌțșȚȘȐȐ ȒȐȕȖ Ȍȓȧ ȏȈȡȐȚȣ 
ȜȐȓȤȔȖȊ ȖȚ ȕȍȏȈȒȖȕȕȖȋȖ ȒȖȗȐȘȖȊȈȕȐȧ (“ȗȐȘȈȚșȚȊȈ”), Ȉ ȗȈȚȍȕȚȣ ȕȍȖȉȝȖȌȐȔȣ ȗȘȐ 
ȐșȗȖȓȤȏȖȊȈȕȐȐ ȕȍȌȈȊȕȖ ȐȏȖȉȘȍȚȍȕȕȣȝ ȗȘȖȌțȒȚȖȊ. ǯȈȡȐȚȈ Ȋ ȊȐȌȍ ȈȊȚȖȘșȒȐȝ ȗȘȈȊ Ȑ 
ȗȈȚȍȕȚȖȊ ȕȍ ȚȖȓȤȒȖ ȌȈȍȚ ȌȍȘȎȈȚȍȓȧȔ ȊȖȏȔȖȎȕȖșȚȤ ȐȏȋȖȚȈȊȓȐȊȈȚȤ Ȑ ȗȘȖȌȈȊȈȚȤ 
ȏȈȡȐȡȍȕȕțȦ ȗȘȖȌțȒȞȐȦ, ȕȖ Ȑ ȗȖȏȊȖȓȧȍȚ ȐȔ ȊȣȗțșȒȈȚȤ ȓȐȞȍȕȏȐȐ ȐȓȐ ȗȘȖȌȈȊȈȚȤ 
șȊȖȐ ȗȘȈȊȈ ȌȘțȋȐȔ. ǷȖȥȚȖȔț ȈȊȚȖȘșȒȐȍ ȗȘȈȊȈ Ȑ ȗȈȚȍȕȚȣ ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ 
ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȈȒȚȐȊȣ ȒȖȔȗȈȕȐȐ. 

ǼȘȈȕȠȐȏȣ Ȑ ȓȐȞȍȕȏȐȐ 

ǷȍȘȍȌȈȟȈ ȜȘȈȕȠȐȏ ȐȓȐ ȓȐȞȍȕȏȐȑ ȕȈ ȗȘȖȐȏȊȖȌșȚȊȖ Ȑ/ȐȓȐ ȗȘȖȌȈȎț ȐȏȖȉȘȍȚȍȕȐȑ 
ȐȓȐ ȏȈȡȐȡȍȕȕȖȑ șȖȉșȚȊȍȕȕȖșȚȐ ȌȘțȋȐȝ ȚȈȒȎȍ ȔȖȎȍȚ ȉȣȚȤ ȞȍȕȕȣȔ ȈȒȚȐȊȖȔ. 
ǵȈȗȘȐȔȍȘ, Ȋ ǵȖȊȖȑ ǯȍȓȈȕȌȐȐ ȊȓȈȌȍȓȤȞȣ ȜȘȈȕȠȐȏ ȕȈ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȕȈȏȊȈȕȐȧ 
“Mitre 10” Ȋ șȜȍȘȍ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ ȈȗȗȈȘȈȚȕȣȔ ȖȉȍșȗȍȟȍȕȐȍȔ ȗȖȓȤȏțȦȚșȧ 
ȗȘȍȐȔțȡȍșȚȊȈȔȐ ȐȔȐȌȎȈ ȗȘȐȏȕȈȕȕȖȋȖ ȕȈȞȐȖȕȈȓȤȕȖȋȖ ȓȐȞȍȕȏȐȈȘȈ Ȑ ȔȈșșȖȊȣȝ 
ȘȍȒȓȈȔȕȣȝ ȒȈȔȗȈȕȐȑ, ȗȘȖȝȖȌȧȡȐȝ ȗȖ Ȋșȍȑ șȚȘȈȕȍ.  

ǨȕȈȓȖȋȐȟȕȖ, ȊȖ ȔȕȖȋȐȝ șȚȘȈȕȈȝ ȒȈȘȚȖȟȒȐ Ȑ ȗȘȖȌțȒȞȐȧ American Express 

ȗȘȖȌȈȦȚșȧ ȗȖ ȓȐȞȍȕȏȐȐ ȒȖȔȗȈȕȐȐ American Express, ǹШǨ. ǳȐȞȍȕȏȐȖȕȕȖȍ 

șȖȋȓȈȠȍȕȐȍ Ȍȓȧ ȗȖȓțȟȈȚȍȓȧ ȓȐȞȍȕȏȐȐ ȧȊȓȧȍȚșȧ ȕȍȔȈȓȖȊȈȎȕȣȔ ȈȒȚȐȊȖȔ. 

ǷȈȘȚȕȍȘșȚȊȖ 

Ǫ ȋȓȈȊȍ 15 ȉțȌȍȚ ȉȖȓȍȍ ȗȖȌȘȖȉȕȖ ȘȈșșȔȖȚȘȍȕȖ, ȟȚȖ ȒȖȔȗȈȕȐȐ Ȋșȍ ȟȈȡȍ ȊȣȝȖȌȧȚ 
ȕȈ ȘȣȕȖȒ, ȐșȗȖȓȤȏțȧ șȚȘȈȚȍȋȐȐ, ȖșȕȖȊȈȕȕȣȍ ȕȈ șȖȚȘțȌȕȐȟȍșȚȊȍ ȐȓȐ ȈȓȤȧȕșȈȝ. ǵȍ 
șȓȍȌțȍȚ ȗȘȍȕȍȉȘȍȋȈȚȤ ȏȕȈȟȐȔȖșȚȤȦ șțȡȍșȚȊțȦȡȐȝ ȗȈȘȚȕȍȘșȚȊ Ȋ ȒȈȟȍșȚȊȍ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȈȒȚȐȊȖȊ, Ȉ ȚȈȒȎȍ țȔȍȕȐȍȔ ȘțȒȖȊȖȌșȚȊȈ țȗȘȈȊȓȧȚȤ ȔȈȘȒȍȚȐȕȋȖȊȖȑ 
șȚȘȈȚȍȋȐȍȑ Ȋ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȧȝ, Ȋ ȖșȕȖȊȍ ȒȖȚȖȘȣȝ ȓȍȎȈȚ șȖȦȏȣ ȔȍȎȌț 
ȒȖȔȗȈȕȐȧȔȐ. 



ǲȖȘȗȖȘȈȚȐȊȕȈȧ ȒțȓȤȚțȘȈ 

ǲțȓȤȚțȘȈ – ȥȚȖ ȖȌȐȕ Ȑȏ ȘȍșțȘșȖȊ, ȒȖȚȖȘȣȑ ȒȖȕȒțȘȍȕȚȈȔ ȚȘțȌȕȍȍ ȊșȍȋȖ 
ȐȔȐȚȐȘȖȊȈȚȤ Ȑ ȒȖȚȖȘȣȑ ȧȊȓȧȍȚșȧ ȖșȖȉȍȕȕȖ ȝȈȘȈȒȚȍȘȕȣȔ Ȍȓȧ ȖȚȌȍȓȤȕȖȑ 
ȒȖȔȗȈȕȐȐ. ǼȖȘȔȐȘȖȊȈȕȐȍ ȒțȓȤȚțȘȣ Ȑ șȗȖșȖȉȕȖșȚȤ Ȓ ȖȉțȟȍȕȐȦ șȓȖȎȕȣȍ ȜȈȒȚȖȘȣ. 
ǺȍȔ ȕȍ Ȕȍȕȍȍ Ȍȓȧ ȔȕȖȋȐȝ ȗȘȍțșȗȍȊȈȦȡȐȝ ȒȖȔȗȈȕȐȑ ȒțȓȤȚțȘȈ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ 
ȖȌȐȕ Ȑȏ ȕȈȐȉȖȓȍȍ țȕȐȒȈȓȤȕȣȝ ȘȍșțȘșȖȊ. ǵȈȗȘȐȔȍȘ, Ȋ ȒȖȔȗȈȕȐȐ Hewlett-Packard 

(HP) șțȡȍșȚȊțȍȚ ȒțȓȤȚțȘȈ ȗȖȖȡȘȍȕȐȧ ȒȖȓȓȍȒȚȐȊȕȖȑ Ȑ ȔȍȎȜțȕȒȞȐȖȕȈȓȤȕȖȑ 
ȘȈȉȖȚȣ, Ȉ ȚȈȒȎȍ șȖȚȘțȌȕȐȟȍșȚȊȈ ȔȍȎȌț ȗȖȌȘȈȏȌȍȓȍȕȐȧȔȐ. 

ȅȚȖ ȗȖȏȊȖȓȐȓȖ ȒȖȔȗȈȕȐȐ HP ȗȘȐȔȍȕȧȚȤ șȊȖȐ ȒȓȦȟȍȊȣȍ ȚȍȝȕȖȓȖȋȐȐ Ȍȓȧ 
ȔȕȖȎȍșȚȊȈ ȘȈȏȕȖȖȉȘȈȏȕȣȝ ȗȘȖȌțȒȚȖȊ – ȗȘȐȕȚȍȘȖȊ, ȗȓȖȚȚȍȘȖȊ, ȒȖȔȗȤȦȚȍȘȖȊ, 
ȥȓȍȒȚȘȖȕȕȣȝ ȗȘȐȉȖȘȖȊ Ȑ ȌȍȓȈȚȤ ȥȚȐ ȗȘȐȉȖȘȣ șȖȊȔȍșȚȐȔȣȔȐ ȌȘțȋ ș ȌȘțȋȖȔ. 
ǲȖȕȒțȘȍȕȚȈȔ ȖȚȕȖșȐȚȍȓȤȕȖ ȕȍșȓȖȎȕȖ șȒȖȗȐȘȖȊȈȚȤ ȚȍȝȕȖȓȖȋȐȐ HP, ȕȖ ȌȈȓȍȒȖ ȕȍ 

ȚȈȒ ȗȘȖșȚȖ șȣȔȐȚȐȘȖȊȈȚȤ ȒțȓȤȚțȘț Ȑ ȖȘȋȈȕȐȏȈȞȐȦ, ȓȍȎȈȡțȦ Ȋ ȖșȕȖȊȍ 
ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȥȜȜȍȒȚȐȊȕȖșȚȐ ȒȖȔȗȈȕȐȐ HP (Barney, 1997). 

6.5.4. ǴȈȘȒȍȚȐȕȋȖȊȣȍ ȈȒȚȐȊȣ, ȖșȕȖȊȈȕȕȣȍ ȕȈ șȖȦȏȍ ȔȍȎȌț 
ȒȖȔȗȈȕȐȧȔȐ 

Ǫșȍ ȖȗȐșȈȕȕȣȍ ȊȣȠȍ ȈȒȚȐȊȣ ȔȖȋțȚ ȕȈȝȖȌȐȚȤșȧ ȊȕțȚȘȐ șȈȔȖȑ ȜȐȘȔȣ ȐȓȐ Ȏȍ 
ȗȖȓțȟȍȕȣ ȉȓȈȋȖȌȈȘȧ șȚȘȈȚȍȋȐȟȍșȒȐȔ șȖȦȏȈȔ Ȑ ȗȈȘȚȕȍȘșȚȊț. ǵȍșȔȖȚȘȧ ȕȈ 
șȊȧȏȈȕȕȣȍ ș ȕȐȔȐ șȚȘȈȚȍȋȐȟȍșȒȐȍ ȘȐșȒȐ, șȚȘȈȚȍȋȐȟȍșȒȐȍ șȖȦȏȣ ȔȖȎȕȖ șȟȐȚȈȚȤ 
ȖȌȕȐȔ Ȑȏ șȗȖșȖȉȖȊ ȖȉȖȋȈȡȍȕȐȧ ȉȈȏȣ ȈȒȚȐȊȖȊ Ȑ ȊȖȏȔȖȎȕȖșȚȍȑ ȒȖȔȗȈȕȐȐ ȉȍȏ 
ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȏȈȚȘȈȚ Ȑ ȗȖȚȍȘȐ ȊȘȍȔȍȕȐ ȕȈ ȘȈȏȊȐȚȐȍ ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȘȍșțȘșȖȊ 
șȖȉșȚȊȍȕȕȣȔȐ șȐȓȈȔȐ. ǯȕȈȟȍȕȐȍ șȚȘȈȚȍȋȐȟȍșȒȐȝ șȖȦȏȖȊ ȔȍȎȌț ȒȖȔȗȈȕȐȧȔȐ Ȑ 
ȘȈȏȓȐȟȕȣȍ ȊȐȌȣ ȗȈȘȚȕȍȘșȚȊȈ ȗȖȌȘȖȉȕȖ ȖȗȐșȈȕȣ Ȋ ȋȓȈȊȍ 15, ȕȖ ȕȈ ȌȈȕȕȣȑ ȔȖȔȍȕȚ 
șȓȍȌțȍȚ ȖȚȔȍȚȐȚȤ ȚȈȒȐȍ șțȡȍșȚȊȍȕȕȣȍ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȈȒȚȐȊȣ, ȖșȕȖȊȈȕȕȣȍ ȕȈ 
șȖȦȏȈȝ: 

 ȌȖșȚțȗ ȕȈ ȘȣȕȖȒ: ȕȈȗȘȐȔȍȘ, șȖȦȏȣ ș ȔȍșȚȕȣȔȐ ȌȐșȚȘȐȉȤȦȚȖȘșȒȐȔȐ 
ȜȐȘȔȈȔȐ ȕȍȘȍȌȒȖ ȧȊȓȧȦȚșȧ ȍȌȐȕșȚȊȍȕȕȣȔ ȗțȚȍȔ, ȌȖșȚțȗȕȣȔ ȥȒșȗȖȘȚȍȘț Ȍȓȧ 
ȗȘȖȕȐȒȕȖȊȍȕȐȧ ȕȈ ȏȈȡȐȡȍȕȕȣȍ ȏȈȘțȉȍȎȕȣȍ ȘȣȕȒȐ; 

 țȗȘȈȊȓȍȕȟȍșȒȐȍ ȕȈȊȣȒȐ: ȗȈȘȚȕȍȘșȚȊȖ ȔȖȎȍȚ ȖȉȍșȗȍȟȐȚȤ ȌȖșȚțȗ Ȓ ȚȈȒȐȔ 
ȊȖȏȔȖȎȕȖșȚȧȔ, ȒȖȚȖȘȣȝ ȕȍȚ ȊȕțȚȘȐ ȒȖȔȗȈȕȐȐ ȒȈȒ Ȋ ȚȍȝȕȖȓȖȋȐȟȍșȒȖȔ, ȚȈȒ Ȑ Ȋ 
ȔȈȘȒȍȚȐȕȋȖȊȖȔ țȗȘȈȊȓȍȕȐȐ;  

 ȖȉȡȐȍ ȚȍȝȕȖȓȖȋȐȐ: șȖȦȏȣ ȕȍȘȍȌȒȖ șȓțȎȈȚ ȖșȕȖȊȖȑ Ȍȓȧ ȖȉȔȍȕȈ ȚȍȝȕȖȓȖȋȐȧȔȐ 
Ȑ ȖȉȢȍȌȐȕȍȕȐȧ Ȍȓȧ șȖȏȌȈȕȐȧ ȘȣȕȖȟȕȣȝ ȗȘȍȌȓȖȎȍȕȐȑ ș ȉȖȓȍȍ ȊȣșȖȒȖȑ 
ȞȍȕȕȖșȚȤȦ Ȍȓȧ ȒȓȐȍȕȚȖȊ, ȟȍȋȖ Ȋ ȖȌȐȕȖȟȒț ȕȍ șȔȖȋ ȉȣ ȌȖȉȐȚȤșȧ ȕȐ ȖȌȐȕ Ȑȏ 
ȗȈȘȚȕȍȘȖȊ; 

 ȥȒșȒȓȦȏȐȊȕȖșȚȤ: ȗȈȘȚȕȍȘșȚȊȖ ȔȖȎȍȚ șȗȖșȖȉșȚȊȖȊȈȚȤ șȖȏȌȈȕȐȦ 
ȔȖȕȖȗȖȓȐșȚȐȟȍșȒȐȝ țșȓȖȊȐȑ. ǵȈȗȘȐȔȍȘ, ȚȍșȕȈȧ șȊȧȏȤ ȔȍȎȌț ȒȖȔȗȈȕȐȧȔȐ 
McDonald’s Ȑ Coca-Cola ȐșȒȓȦȟȈȍȚ ȌȖșȚțȗ ȌȘțȋȐȝ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ ȒȖȓȣ Ȓ 
ȚȖȘȋȖȊȣȔ ȚȖȟȒȈȔ ȗȍȘȊȖȑ ȒȖȔȗȈȕȐȐ. 



6.6 ǶǾǭǵǲǨ ǴǨǸǲǭǺǰǵǫǶǪȃǽ ǪǶǯǴǶǮǵǶǹǺǭǱ 

ǷȘȐȊȍȌȍȕȕȣȍ ȊȣȠȍ ȜȈȒȚȖȘȣ ȧȊȓȧȦȚșȧ ȖșȕȖȊȖȑ Ȍȓȧ ȗȖȕȐȔȈȕȐȧ Ȑ ȖȞȍȕȒȐ 

ȘȍȈȓȤȕȣȝ ȘȣȕȖȟȕȣȝ ȊȖȏȔȖȎȕȖșȚȍȑ ȒȖȔȗȈȕȐȐ. Ǫ ȟȈșȚȕȖșȚȐ, ȖșȕȖȊȈȕȕȈȧ ȕȈ 
ȘȍșțȘșȈȝ ȚȖȟȒȈ ȏȘȍȕȐȧ, ȖșȖȉȍȕȕȖ Ȋ șȊȧȏȐ ș ȔȈȘȒȍȚȐȕȋȖȊȣȔȐ ȊȐȌȈȔȐ ȌȍȧȚȍȓȤȕȖșȚȐ 
(Moller and Anttila, 1987; Day, 1994; Hooley et al., 1998),ȖȉȍșȗȍȟȐȊȈȍȚ ȖșȕȖȊț Ȍȓȧ 
ȖȗȘȍȌȍȓȍȕȐȧ ȒȓȦȟȍȊȣȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȊȖȏȔȖȎȕȖșȚȍȑ, ȒȖȚȖȘȣȍ ȔȖȎȕȖ 
ȐșȗȖȓȤȏȖȊȈȚȤ Ȍȓȧ șȖȏȌȈȕȐȧ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ (ȘȐș. 6.6). Ǫșȍ ȥȚȐ 
ȊȖȏȔȖȎȕȖșȚȐ ȊȣȚȍȒȈȦȚ Ȑȏ ȞȍȕȚȘȈȓȤȕȣȝ ȗȘȖȞȍșșȖȊ, ȧȊȓȧȦȡȐȝșȧ ȟȈșȚȤȦ 
ȔȈȘȒȍȚȐȕȋȈ. 

 

ǸȐș. 6.6. ǲȓȦȟȍȊȣȍ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȊȖȏȔȖȎȕȖșȚȐ 

 

6.6.1. ǹȚȘȈȚȍȋȐȟȍșȒȐȍ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȊȖȏȔȖȎȕȖșȚȐ 

ǵȈ șȚȘȈȚȍȋȐȟȍșȒȖȔ țȘȖȊȕȍ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȊȖȏȔȖȎȕȖșȚȐ ȔȖȎȕȖ ȖȞȍȕȐȚȤ 

șȓȍȌțȦȡȐȔ ȖȉȘȈȏȖȔ: 

 ǴȈȘȒȍȚȐȕȋȖȊȈȧ ȟțȊșȚȊȐȚȍȓȤȕȖșȚȤ: țȔȍȕȐȍ ȗȖȕȐȔȈȚȤ, ȟȚȖ ȗȘȖȐșȝȖȌȐȚ ȊȖ 
ȊȕȍȠȕȍȑ șȘȍȌȍ Ȋ ȖȚȕȖȠȍȕȐȐ șȗȘȖșȈ, ȒȓȐȍȕȚȖȊ, ȒȖȕȒțȘȍȕȚȖȊ Ȑ ȖȉȡȐȝ ȐȏȔȍȕȍȕȐȑ 
Ȋ ȔȈȒȘȖșȘȍȌȍ. ǹȗȍȞȐȜȐȟȍșȒȐȍ ȊȖȏȔȖȎȕȖșȚȐ ȊȒȓȦȟȈȦȚ țȔȍȕȐȍ ȗȘȖȊȖȌȐȚȤ 
ȔȈȘȒȍȚȐȕȋȖȊȖȍ ȐșșȓȍȌȖȊȈȕȐȍ Ȑ ȈȕȈȓȐȏ ȒȖȕȒțȘȍȕȚȖȊ Ȑ ȥȜȜȍȒȚȐȊȕȖ 
ȘȈșȗȘȖșȚȘȈȕȧȚȤ ȗȖȓțȟȍȕȕțȦ ȐȕȜȖȘȔȈȞȐȦ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ Ȋ ȒȈȟȍșȚȊȍ ȖșȕȖȊȣ Ȍȓȧ 

ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ.  

 ǹȗȖșȖȉȕȖșȚȤ ȊȣȉȘȈȚȤ ȞȍȓȍȊȖȑ ȘȣȕȖȒ Ȑ țȔȍȕȐȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȚȤ: 

țȔȍȕȐȍ ȕȈȑȚȐ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ ȊȈȘȐȈȕȚȣ Ȑ ȏȈȚȍȔ ȊȣȉȐȘȈȚȤ șȖȖȚȊȍȚșȚȊțȦȡȐȍ 
ȞȍȓȍȊȣȍ ȘȣȕȒȐ, ȕȈ ȒȖȚȖȘȣȝ ȘȍșțȘșȣ Ȑ ȊȖȏȔȖȎȕȖșȚȐ ȜȐȘȔȣ ȔȖȋțȚ ȉȣȚȤ 
ȕȈȗȘȈȊȓȍȕȣ ȕȈ ȌȖșȚȐȎȍȕȐȍ ȕȈȐȓțȟȠȍȋȖ ȘȍȏțȓȤȚȈȚȈ. ǿȚȖ ȒȈșȈȍȚșȧ șȖȖȚȊȍȚșȚȊȐȧ 
șțȡȍșȚȊțȦȡȐȝ ȘȍșțȘșȖȊ Ȑ ȊȖȏȔȖȎȕȖșȚȍȑ ȜȐȘȔȣ ȐȏȔȍȕȧȦȡȐȔșȧ ȘȣȕȒȈȔ, ȚȖ 
Ȍȓȧ ȊȣȉȖȘȈ ȞȍȓȍȊȖȋȖ ȘȣȕȒȈ ȕȍȖȉȝȖȌȐȔȈ ȒȖȔȗȍȚȍȕȚȕȖșȚȤ ȊȣșȠȍȋȖ ȘțȒȖȊȖȌșȚȊȈ Ȑ 
ȕȍșȒȖȓȤȒȐȝ ȌȘțȋȐȝ ȜțȕȒȞȐȖȕȈȓȤȕȣȝ ȍȌȐȕȐȞ (ȕȈȗȘȐȔȍȘ, ȥȒșȗȓțȈȚȈȞȐȖȕȕȖȋȖ, 
ȜȐȕȈȕșȖȊȖȋȖ ȖȚȌȍȓȖȊ, ȖȚȌȍȓȈ ȐșșȓȍȌȖȊȈȕȐȑ Ȑ ȘȈȏȘȈȉȖȚȖȒ), Ȉ ȚȈȒȎȍ ȔȈȘȒȍȚȐȕȋȈ. 



6.6.2. ǼțȕȒȞȐȖȕȈȓȤȕȣȍ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȊȖȏȔȖȎȕȖșȚȐ 

ǵȈ țȘȖȊȕȍ țȗȘȈȊȓȍȕȐȧ ȔȈȘȒȍȚȐȕȋȖȊȣȔ ȗȘȖȞȍșșȖȔ ȊȖȏȔȖȎȕȖșȚȐ ȖȞȍȕȐȊȈȦȚșȧ 
șȓȍȌțȦȡȐȔ ȖȉȘȈȏȖȔ: 

 ǻȗȘȈȊȓȍȕȐȍ ȖȚȕȖȠȍȕȐȧȔȐ ș ȒȓȐȍȕȚȈȔȐ: țȔȍȕȐȍ ȗȘȐȊȓȍȒȈȚȤ, țȌȍȘȎȐȊȈȚȤ, 
ȘȈȏȊȐȊȈȚȤ Ȑ (ȍșȓȐ ȥȚȖ ȕȍȖȉȝȖȌȐȔȖ) ȖȚȒȈȏȣȊȈȚȤșȧ ȖȚ ȒȓȐȍȕȚȖȊ. ǵȈȊȣȒȐ 
țȗȘȈȊȓȍȕȐȧ ȒȓȦȟȍȊȣȔȐ ȒȓȐȍȕȚȈȔȐ ȗȘȐȖȉȘȍȚȈȦȚ Ȋșȍ ȉȖȓȤȠțȦ ȏȕȈȟȐȔȖșȚȤ. ǲ 
ȚȖȔț Ȏȍ ȕȈ ȔȕȖȋȐȝ ȘȣȕȒȈȝ Ȋșȍ ȉȖȓȤȠȍ ȊȕȐȔȈȕȐȧ țȌȍȓȧȍȚșȧ ȖȚȕȖȠȍȕȐȧȔ ȕȈ 
ȖșȕȖȊȍ șȐșȚȍȔȣ ȖȉșȓțȎȐȊȈȕȐȧ ȒȓȐȍȕȚȖȊ. ǷȘȧȔȖȔț ȔȈȘȒȍȚȐȕȋț ȏȌȍșȤ ȚȈȒȎȍ 
ȖȚȊȖȌȐȚșȧ ȕȍ ȗȖșȓȍȌȕȧȧ ȘȖȓȤ. 
 ǪȖȏȔȖȎȕȖșȚȐ ȌȖșȚțȗȈ Ȓ ȒȓȐȍȕȚȈȔ: șȗȖșȖȉȕȖșȚȤ ȐșȗȖȓȤȏȖȊȈȚȤ șțȡȍșȚȊțȦȡȐȍ 
ȒȈȕȈȓȣ Ȑ/ȐȓȐ ȘȈȏȊȐȊȈȚȤ ȕȖȊȣȍ ȔȍȚȖȌȣ ȘȈșȗȘȍȌȍȓȍȕȐȧ ș ȞȍȓȤȦ ȖȉșȓțȎȐȊȈȕȐȧ 
ȒȓȐȍȕȚȖȊ. ǷȖȕȧȚȐȍ “ȌȖșȚțȗ Ȓ ȒȓȐȍȕȚȈȔ” ȊȒȓȦȟȈȍȚ Ȋ șȍȉȧ ȒȖȔȗȍȚȍȕȚȕȖșȚȤ Ȍȓȧ 
ȘȈȞȐȖȕȈȓȤȕȖȋȖ țȗȘȈȊȓȍȕȐȧ ȚȘȈȌȐȞȐȖȕȕȣȔȐ ȒȈȕȈȓȈȔȐ ȘȈșȗȘȍȌȍȓȍȕȐȧ, Ȉ ȚȈȒȎȍ 
ȘȈȏȊȐȚȐȍ Ȑ țȗȘȈȊȓȍȕȐȍ șȍȚȧȔȐ ȜȘȈȕȠȐȏ Ȑ ȕȖȊȣȔȐ ȥȓȍȒȚȘȖȕȕȣȔȐ ȒȈȕȈȓȈȔȐ. 
ȅȚȖ ȠȐȘȖȒȐȍ ȊȖȏȔȖȎȕȖșȚȐ, ȖșȕȖȊȈȕȕȣȍ ȕȈ ȕȍșȒȖȓȤȒȐȝ ȊȐȌȈȝ ȖȘȋȈȕȐȏȈȞȐȖȕȕȖȑ 
Ȑ ȐȕȌȐȊȐȌțȈȓȤȕȖȑ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ. 
 ǪȖȏȔȖȎȕȖșȚȤ țȗȘȈȊȓȍȕȐȧ ȗȖ ȗȘȖȌțȒȚȈȔ: țȔȍȕȐȍ țȗȘȈȊȓȧȚȤ șțȡȍșȚȊțȦȡȐȔȐ 
ȗȘȖȌțȒȚȈȔȐ, ȊȒȓȦȟȈȧ șȗȖșȖȉȕȖșȚȤ ȖȒȈȏȣȊȈȚȤ ȊȓȐȧȕȐȍ ȕȈ ȌȘțȋȐȝ ȟȓȍȕȖȊ 
ȖȘȋȈȕȐȏȈȞȐȐ, ȍșȓȐ Ȑȝ ȌȍȧȚȍȓȤȕȖșȚȤ ȊȓȐȧȍȚ ȕȈ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȤ ȒȓȐȍȕȚȖȊ. 
ǹȦȌȈ Ȏȍ ȖȚȕȖșȐȚșȧ Ȑ ȘȈșȗȘȍȌȍȓȍȕȐȍ Ȋșȍȝ ȘȍșțȘșȖȊ (ȒȖȚȖȘȖȍ ȔȖȎȍȚ ȊȣȝȖȌȐȚȤ ȏȈ 
ȚȘȈȌȐȞȐȖȕȕȣȍ ȋȘȈȕȐȞȣ ȖȘȋȈȕȐȏȈȞȐȐ) ș ȞȍȓȤȦ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ ȞȍȕȕȖșȚȐ Ȍȓȧ 
ȒȓȐȍȕȚȖȊ. 
 ǰȕȕȖȊȈȞȐȖȕȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ: șȗȖșȖȉȕȖșȚȤ Ȓ ȕȖȊȖȊȊȍȌȍȕȐȧȔ Ȑ ȘȈȏȘȈȉȖȚȒȍ 
ȕȖȊȣȝ ȗȖȒȖȓȍȕȐȑ ȚȖȊȈȘȖȊ Ȑ țșȓțȋ. ȅȜȜȍȒȚȐȊȕȈȧ ȘȈȏȘȈȉȖȚȒȈ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ 
ȚȘȍȉțȍȚ Ȑ ȕȈȓȐȟȐȧ ȊȖȏȔȖȎȕȖșȚȍȑ ȚȐȗȈ “șȕȈȘțȎȐ-ȊȕțȚȘȤ” (ȟțȊșȚȊȐȚȍȓȤȕȖșȚȤ Ȓ 
ȒȓȐȍȕȚț), Ȑ, ȒȈȒ ȗȘȈȊȐȓȖ, șȍȘȤȍȏȕȣȝ ȕȈȊȣȒȖȊ Ȋ șȜȍȘȍ ȐșșȓȍȌȖȊȈȕȐȑ Ȑ 
ȘȈȏȘȈȉȖȚȖȒ. ǰȕȕȖȊȈȞȐȖȕȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ ȖșȕȖȊȣȊȈȦȚșȧ ȕȈ ȔȕȖȋȖșȚȖȘȖȕȕȍȔ 
ȊȒȓȈȌȍ șȖ șȚȖȘȖȕȣ ȘȈȏȓȐȟȕȣȝ ȗȖȌȘȈȏȌȍȓȍȕȐȑ: ȔȈȘȒȍȚȐȕȋȈ, ȐșșȓȍȌȖȊȈȕȐȑ Ȑ 
ȘȈȏȘȈȉȖȚȖȒ, ȜȐȕȈȕșȖȊȖȋȖ, ȥȒșȗȓțȈȚȈȞȐȖȕȕȖȋȖ Ȑ ȗȘȖȟȐȝ.  

6.6.3. ǶȗȍȘȈȞȐȖȕȕȣȍ, ȐȓȐ ȗȘȈȒȚȐȟȍșȒȐȍ, ȔȈȘȒȍȚȐȕȋȖȊȣȍ 

ȊȖȏȔȖȎȕȖșȚȐ 

ǵȈ țȘȖȊȕȍ ȌȍȑșȚȊȐȑ ȕȈ ȘȣȕȒȍ ȊȖȏȔȖȎȕȖșȚȐ ȖȞȍȕȐȊȈȦȚșȧ ȚȈȒȐȔ ȖȉȘȈȏȖȔ: 

ǪȖȏȔȖȎȕȖșȚȐ ȘȍȈȓȐȏȈȞȐȐ: țȔȍȕȐȍ ȖșțȡȍșȚȊȓȧȚȤ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȊȐȌȣ 
ȌȍȧȚȍȓȤȕȖșȚȐ, ȚȈȒȐȍ ȒȈȒ ȗȘȖȌȊȐȎȍȕȐȍ ȚȖȊȈȘȖȊ ȕȈ ȘȣȕȖȒ, ȓȐȟȕȣȍ ȗȘȖȌȈȎȐ, șȊȧȏȐ ș 
ȖȉȡȍșȚȊȍȕȕȖșȚȤȦ, șȚȐȔțȓȐȘțȦȡȐȍ șȌȍȓȒȐ, șȗȍȞȐȈȓȤȕȣȍ ȗȘȍȌȓȖȎȍȕȐȧ Ȍȓȧ 
ȗȖȒțȗȈȚȍȓȍȑ, ȐȏȔȍȕȍȕȐȍ ȌȐȏȈȑȕȈ țȗȈȒȖȊȒȐ Ȑ Ț.Ȍ. Ǫșȍ ȟȈȡȍ ȒȖȔȗȈȕȐȐ ȖȉȘȈȡȈȦȚșȧ 
Ȓ ȊȕȍȠȕȐȔ ȐșȚȖȟȕȐȒȈȔ Ȍȓȧ ȗȘȖȊȍȌȍȕȐȧ ȔȕȖȋȐȝ Ȑȏ ȥȚȐȝ ȊȐȌȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ, ȟȚȖ 
ȌȈȍȚ ȐȔ ȊȖȏȔȖȎȕȖșȚȤ ȏȈ șȊȖȐ ȌȍȕȤȋȐ ȗȖȓȤȏȖȊȈȚȤșȧ ȓțȟȠȐȔ ȗȘȈȒȚȐȟȍșȒȐȔ ȖȗȣȚȖȔ 
Ȑ ȏȕȈȕȐȧȔȐ ȕȍȏȈȊȐșȐȔȣȝ șȗȍȞȐȈȓȐșȚȖȊ Ȋ ȌȈȕȕȖȑ șȜȍȘȍ (șȔ. ȋȓȈȊț 15). 

 ǲȖȕșțȓȤȚȈȞȐȖȕȕȣȍ ȈȋȍȕȚșȚȊȈ ȗȖ ȌȐȏȈȑȕț, șȊȧȏȧȔ ș ȖȉȡȍșȚȊȍȕȕȖșȚȤȦ, 
șȗȍȞȐȈȓȐșȚȣ ȗȖ țȗȈȒȖȊȒȍ Ȑ ȗȘȖȟ. – șȚȈȕȖȊȧȚșȧ ȗȖșȚȈȊȡȐȒȈȔȐ țșȓțȋ Ȍȓȧ ȒȖȔȗȈȕȐȑ, 
ȗȘȖȌȈȦȡȐȝ șȊȖȦ ȗȘȖȌțȒȞȐȦ ȕȈ ȘȣȕȒȍ, Ȑ ȗȖȔȖȋȈȦȚ ȐȔ Ȋ șȗȍȞȐȜȐȟȍșȒȖȑ ȖȉȓȈșȚȐ 



ȘȍȈȓȐȏȈȞȐȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ. ǺȍȔ ȕȍ Ȕȍȕȍȍ, ȊȕțȚȘȐ ȓȖȒȈȓȤȕȖȑ ȜȐȘȔȣ 
ȕȍȖȉȝȖȌȐȔȣȍ ȒȓȦȟȍȊȣȍ ȊȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȋșȍ ȟȈȡȍ ȧȊȓȧȦȚșȧ ȖȉȧȏȈȚȍȓȤȕȣȔȐ 
ȗȘȐ ȊȣȉȖȘȍ șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȝ ȊȕȍȠȕȐȝ ȗȖșȚȈȊȡȐȒȖȊ, țȗȘȈȊȓȍȕȐȐ ȐȔȐ Ȑ 
ȒȖȖȘȌȐȕȐȘȖȊȈȕȐȐ Ȑȝ ȌȍȧȚȍȓȤȕȖșȚȐ. 

6.7 ǸǨǯǪǰǺǰǭ ǰ ǰǹǷǶǳȄǯǶǪǨǵǰǭ ǸǭǹǻǸǹǶǪ  

ǬȊȈ ȐȏȔȍȘȍȕȐȧ, șȖȋȓȈșȕȖ ȘȐș. 6.7, ȖȚȘȈȎȈȦȚ ȊȖȏȔȖȎȕȖșȚȐ ȊȣȉȖȘȈ, 
ȖȚȒȘȣȊȈȦȡȐȍșȧ ȗȍȘȍȌ ȖȘȋȈȕȐȏȈȞȐȍȑ Ȍȓȧ ȘȈȏȊȐȚȐȧ Ȑ ȐșȗȖȓȤȏȖȊȈȕȐȧ Ȑ ȘȣȕȒȖȊ, ȕȈ 
ȒȖȚȖȘȣȝ ȖȕȈ ȘȈȉȖȚȈȍȚ, Ȑ ȘȍșțȘșȖȊ, ȐșȗȖȓȤȏțȍȔȣȝ ȍȦ. 

ǵȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ ȊȖ ȊșȍȔ șȒȈȏȈȕȕȖȔ ȊȣȠȍ ȈȒȞȍȕȚ ȉȣȓ ȕȈ ȊȣȧȊȓȍȕȐȐ 
șțȡȍșȚȊțȦȡȐȝ ȘȍșțȘșȖȊ, ȖȘȋȈȕȐȏȈȞȐȧȔ ȚȈȒȎȍ ȖȉȧȏȈȚȍȓȤȕȖ șȓȍȌțȍȚ ȘȈȏȊȐȊȈȚȤ Ȑ 
ȉȍȘȍȟȤ ȘȍșțȘșȣ, ȒȖȚȖȘȣȍ ȗȖȚȘȍȉțȦȚșȧ Ȋ ȉțȌțȡȍȔ. ǹ ȥȚȐȔ Ȋ ȕȍȒȖȚȖȘȖȑ șȚȍȗȍȕȐ 
șȊȧȏȈȕȖ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȍ ȐȏȔȍȕȍȕȐȑ ȘȣȕȒȖȊ Ȑ ȒȓȐȍȕȚȖȊ ȊȖ ȊȘȍȔȍȕȐ. ǵȈ ȘȐș. 6.7 
ȐȏȖȉȘȈȎȍȕȣ ȟȍȚȣȘȍ șȚȘȈȚȍȋȐȐ ȘȈȏȊȐȚȐȧ. 

 
ǵȖȊȣȍ ǹȓȍȌțȦȡȍȍ 

ȗȖȒȖȓȍȕȐȍ 
ǸȈȏȕȖȖȉȘȈȏȕȣȍ 
ȊȖȏȔȖȎȕȖșȚȐ 

ǶȘȋȈȕȐȏȈȞȐȖȕȕȣȍ 
ȘȍșțȘșȣ 

 
ǹțȡȍșȚȊțȦȡȐȍ ǯȈȗȖȓȕȍȕȐȍ 

ȗȘȖȉȍȓȖȊ 

ǰșȗȖȓȤȏȖȊȈȕȐȍ 
șțȡȍșȚȊțȦȡȐȝ 
ȕȈȊȣȒȖȊ 

  ǹțȡȍșȚȊțȦȡȐȍ ǵȖȊȣȍ 
  ǸȣȕȒȐ Ȑ ȒȓȐȍȕȚȣ 

 

ǸȐș. 6.7. ǸȈȏȊȐȚȐȍ Ȑ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȘȍșțȘșȖȊ 

Ǫ ȕȐȎȕȍȔ ȓȍȊȖȔ șȍȒȚȖȘȍ Ȋ ȞȍȕȚȘȍ ȊȕȐȔȈȕȐȧ ȕȈȝȖȌȐȚșȧ ȐșȗȖȓȤȏȖȊȈȕȐȍ 

șțȡȍșȚȊțȦȡȐȝ ȘȍșțȘșȖȊ ȒȈȒ ȔȖȎȕȖ ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȖ ȕȈ șțȡȍșȚȊțȦȡȐȝ ȘȣȕȒȈȝ. 
ǹȚȘȈȚȍȋȐȧ “ȏȈȗȖȓȕȍȕȐȧ ȗȘȖȉȍȓȖȊ” ȗȖȌȘȈȏțȔȍȊȈȍȚ ȗȖȐșȒ ȉȖȓȍȍ ȗȖȌȝȖȌȧȡȐȝ 
șȗȖșȖȉȖȊ ȖȉșȓțȎȐȊȈȕȐȧ ȒȓȐȍȕȚȖȊ ș ȐșȗȖȓȤȏȖȊȈȕȐȍȔ ȐȔȍȦȡȐȝșȧ șȐȓȤȕȣȝ șȚȖȘȖȕ 
ȖȘȋȈȕȐȏȈȞȐȐ. ǪȖ ȔȕȖȋȐȝ ȖȚȕȖȠȍȕȐȧȝ ȥȚȖ ȔȖȎȍȚ ȗȖȒȈȏȈȚȤșȧ ȖȉȖȘȖȕȐȚȍȓȤȕȖȑ 
șȚȘȈȚȍȋȐȍȑ, ȐșȗȖȓȤȏțȍȔȖȑ Ȍȓȧ ȏȈȡȐȚȣ șțȡȍșȚȊțȦȡȐȝ ȗȖȏȐȞȐȑ ȖȚ ȗȖșȧȋȈȚȍȓȤșȚȊ 
ȒȖȕȒțȘȍȕȚȖȊ. ǵȈȗȘȐȔȍȘ, ȒȘțȗȕȍȑȠȐȍ ȞȍȕȚȘȈȓȤȕȣȍ ȉȈȕȒȐ ȗȣȚȈȦȚșȧ șȖȝȘȈȕȐȚȤ 
șȊȖȦ ȒȓȐȍȕȚșȒțȦ ȉȈȏț, ȗȘȍȌȓȈȋȈȧ ȌȖȗȖȓȕȐȚȍȓȤȕȣȍ țșȓțȋȐ (ȉȖȓȍȍ ȌȓȐȚȍȓȤȕȖȍ 
ȊȘȍȔȧ ȘȈȉȖȚȣ țȟȘȍȎȌȍȕȐȧ, ȉȣșȚȘȖȍ ȒȈșșȖȊȖȍ ȖȉșȓțȎȐȊȈȕȐȍ, ȉȖȓȤȠȖȍ ȒȖȓȐȟȍșȚȊȖ 
ȉȈȕȒȖȔȈȚȖȊ) Ȑ ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȖ ȐșȗȖȓȤȏțȧ șțȡȍșȚȊțȦȡțȦ ȉȈȏț ȘȍșțȘșȖȊ. 

Ǫ ȊȍȘȝȕȍȔ ȓȍȊȖȔ șȍȒȚȖȘȍ ȖȘȋȈȕȐȏȈȞȐȧ țȌȍȘȎȐȊȈȍȚ Ȋ ȞȍȕȚȘȍ ȊȕȐȔȈȕȐȧ 

șțȡȍșȚȊțȦȡȐȍ ȘȣȕȒȐ Ȑ ȒȓȐȍȕȚȖȊ, ȕȖ ȗȘȐȏȕȈȍȚ, ȟȚȖ ȘȍșțȘșȣ, ȒȖȚȖȘȣȍ ȗȖȚȘȍȉțȦȚșȧ 
Ȍȓȧ Ȑȝ ȖȉșȓțȎȐȊȈȕȐȧ Ȋ ȉțȌțȡȍȔ, ȗȘȍȌșȚȖȐȚ ȗȖȔȍȕȧȚȤ. Ǭȓȧ ȥȚȖȋȖ ȚȘȍȉțȍȚșȧ șȖȏȌȈȚȤ 
Ȑ șȉȍȘȍȟȤ “ȕȖȊȖȍ ȗȖȒȖȓȍȕȐȍ” ȘȍșțȘșȖȊ. ǴȕȖȋȐȍ ȚȘȈȌȐȞȐȖȕȕȣȍ ȜȐȘȔȣ, 
ȘȈșȗȖȓȈȋȈȦȡȐȍșȧ Ȋ ȘȍȈȓȤȕȣȝ ȏȌȈȕȐȧȝ, ȖȉȕȈȘțȎȐȓȐ: Ȍȓȧ ȚȖȋȖ ȟȚȖȉȣ ȗȘȖȌȖȓȎȈȚȤ 
ȖȉșȓțȎȐȊȈȕȐȍ șȊȖȐȝ șțȡȍșȚȊțȦȡȐȝ ȒȓȐȍȕȚȖȊ, ȐȔ ȕțȎȕȖ ȘȈȏȘȈȉȈȚȣȊȈȚȤ 
ȖȕȓȈȑȕȖȊȣȍ țșȓțȋȐ ȕȈ ȉȈȏȍ șȍȚȐ ǰȕȚȍȘȕȍȚ (șȔ. ȋȓȈȊț 18). Ǭȓȧ ȥȚȖȋȖ ȕȍȘȍȌȒȖ 
ȚȘȍȉțȍȚșȧ ȘȈȏȊȐȊȈȚȤ Ȟȍȓȣȑ ȘȧȌ ȕȖȊȣȝ ȊȖȏȔȖȎȕȖșȚȍȑ, Ȉ ȕȍ ȚȖȓȤȒȖ ȊȖȏȔȖȎȕȖșȚȐ, 
șȊȧȏȈȕȕȣȍ ș ȐȕȚȍȘȕȍȚ-ȚȍȝȕȖȓȖȋȐȧȔȐ. ȅȚȐ ȕȖȊȣȍ ȘȍșțȘșȣ ȕȍ ȖȉȧȏȈȚȍȓȤȕȖ ȌȈȦȚ 



ȜȐȘȔȍ ȊȖȏȔȖȎȕȖșȚȤ ȖȝȊȈȚȐȚȤ ȕȖȊȣȝ ȒȓȐȍȕȚȖȊ ȐȓȐ ȗȘȖȕȐȒȕțȚȤ ȕȈ ȕȖȊȣȍ ȘȣȕȒȐ, 
ȕȖ ȖȕȐ ȕțȎȕȣ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȜȐȘȔȈ ȔȖȋȓȈ ȗȘȖȌȖȓȎȈȚȤ ȖȉșȓțȎȐȊȈȕȐȍ 
șțȡȍșȚȊțȦȡȍȑ ȒȓȐȍȕȚșȒȖȑ ȉȈȏȣ. ǹȖȋȓȈșȕȖ ȚȈȒȖȑ șȚȘȈȚȍȋȐȐ ȖȘȋȈȕȐȏȈȞȐȧ ȖșȚȈȍȚșȧ 
ȕȈ ȏȕȈȒȖȔȖȔ ȍȑ ȘȣȕȒȍ Ȑ șȖȝȘȈȕȧȍȚ ȒȓȐȍȕȚȖȊ, ș ȒȖȚȖȘȣȔȐ ȖȕȈ țȎȍ ȐȔȍȍȚ 
ȖȚȕȖȠȍȕȐȧ, ȕȖ ȗȘȐȏȕȈȍȚ ȕȍȖȉȝȖȌȐȔȖșȚȤ Ȋ ȈȌȈȗȚȈȞȐȐ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȗȘȖȌȖȓȎȈȚȤ 
ȖȉșȓțȎȐȊȈȚȤ șȊȖȐȝ ȒȓȐȍȕȚȖȊ ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȖ. 

ǩȘȐȚȈȕșȒȈȧ ȒȖȔȗȈȕȐȧ Tesco, șȗȍȞȐȈȓȐȏȐȘțȦȡȈȧșȧ ȕȈ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȍ, Ȋ 

ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ ȧȊȓȧȍȚșȧ ȖȌȕȐȔ Ȑȏ ȒȘțȗȕȍȑȠȐȝ ȖȕȓȈȑȕȖȊȣȝ ȘȖȏȕȐȟȕȣȝ 

ȚȖȘȋȖȊȞȍȊ Ȋ ȔȐȘȍ, ȗȖșȒȖȓȤȒț ȗȖȓȤȏțȍȚșȧ ȊȖȏȔȖȎȕȖșȚȧȔȐ ȖȉșȓțȎȐȊȈȕȐȧ 

șțȡȍșȚȊțȦȡȐȝ ȒȓȐȍȕȚȖȊ ȟȍȘȍȏ ǰȕȚȍȘȕȍȚ (șȔ. ȋȓȈȊț 18). 

Ǫ ȕȐȎȕȍȔ ȗȘȈȊȖȔ șȍȒȚȖȘȍ ȖȘȋȈȕȐȏȈȞȐȧ ȐȡȍȚ ȕȖȊȣȍ ȘȣȕȒȐ Ȑ ȕȖȊȣȝ ȒȓȐȍȕȚȖȊ, 
ȟȚȖȉȣ ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȖ “ȐșȗȖȓȤȏȖȊȈȚȤ șțȡȍșȚȊțȦȡȐȍ ȕȈȊȣȒȐ”. ǪȗȘȖȟȍȔ, ȥȚȖȚ 
ȗȖȐșȒ ȕȖȊȣȝ ȒȓȐȍȕȚȖȊ ȐȓȐ ȕȖȊȣȝ ȘȣȕȒȖȊ, ȏȈȊȐșȐȚ ȖȚ șțȡȍșȚȊțȦȡȐȝ 
ȊȖȏȔȖȎȕȖșȚȍȑ ȖȘȋȈȕȐȏȈȞȐȐ. ǷȘȐȔȍȘȖȔ ȔȖȎȍȚ șȓțȎȐȚȤ ȗȘȐȖȉȘȍȚȍȕȐȍ ȉȘȐȚȈȕșȒȖȑ 
ȘȖȏȕȐȟȕȖȑ ȒȖȔȗȈȕȐȐ Asda ȈȔȍȘȐȒȈȕșȒȖȑ ȜȐȘȔȖȑ WalMart. ȅȚȖ ȌȈȓȖ ȒȖȔȗȈȕȐȐ 
WalMart ȊȖȏȔȖȎȕȖșȚȤ ȠȐȘȍ ȐșȗȖȓȤȏȖȊȈȚȤ șȊȖȐ ȊȖȏȔȖȎȕȖșȚȐ ȔȍȘȟȈȕȌȈȑȏȐȕȋȈ Ȑ 
ȏȈȒțȗȖȒ ȕȈ ȕȖȊȣȝ ȘȣȕȒȈȝ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ. 

ǰ, ȕȈȒȖȕȍȞ, Ȋ ȊȍȘȝȕȍȔ ȗȘȈȊȖȔ șȍȒȚȖȘȍ șȚȘȈȚȍȋȐȧ ȖȘȋȈȕȐȏȈȞȐȐ ȕȈȗȘȈȊȓȍȕȈ ȕȈ 
ȗȖȐșȒ ȕȖȊȣȝ ȒȓȐȍȕȚȖȊ ș ȕȖȊȣȔȐ ȘȍșțȘșȈȔȐ ȉȓȈȋȖȌȈȘȧ “ȘȈȏȕȖȖȉȘȈȏȕȣȔ 
ȊȖȏȔȖȎȕȖșȚȧȔ”. ȅȚȖȚ ȊȈȘȐȈȕȚ ȖȌȕȖȊȘȍȔȍȕȕȖ țȊȖȌȐȚ ȒȖȔȗȈȕȐȦ ȖȚ ȍȍ 
șțȡȍșȚȊțȦȡȐȝ ȘȣȕȒȖȊ Ȑ ȘȍșțȘșȖȊ –ȥȚȖ ȉȖȓȍȍ ȘȐșȒȖȊȈȕȕȈȧ șȚȘȈȚȍȋȐȧ, ȒȖȚȖȘȖȑ ȕȍ 
ȚȈȒ ȓȍȋȒȖ șȓȍȌȖȊȈȚȤ. ǲȖȔȗȈȕȐȧ ȊȣȉȐȘȈȍȚ Ȍȓȧ șȍȉȧ ȥȚȖȚ ȗțȚȤ ȕȍȘȍȌȒȖ Ȋ ȘȍȏțȓȤȚȈȚȍ 
șȓȐȧȕȐȧ ȐȓȐ ȗȖȋȓȖȡȍȕȐȧ. Ǵȣ ȕȈȟȈȓȐ ȋȓȈȊț șȖ șȘȈȊȕȍȕȐȧ ȘȍșțȘșȖȊ ȜȐȘȔȣ Ȑ 
ȒȓȦȟȍȊȣȝ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ. Ǵȣ țȚȖȟȕȐȓȐ ȕȍȒȖȚȖȘȣȍ ȗȖȕȧȚȐȧ ȊȐȌȖȊ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȑ ȊȖȏȔȖȎȕȖșȚȍȑ, ȖȚȔȍȚȐȊ ȗȘȐ ȥȚȖȔ, ȟȚȖ ȕȈȠȈ ȒȖȕȞȍȕȚȘȈȞȐȧ 
ȊȕȐȔȈȕȐȧ ȕȈ ȒȖȕȒțȘȍȕȚȕȖȔ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȐ (Ț.ȍ. ȊȣȉȖȘ ȞȍȓȍȊȣȝ ȘȣȕȒȖȊ Ȑ 
ȐșȗȖȓȤȏȖȊȈȕȐȍ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ) șȚȈȕȖȊȐȚșȧ ȔȍȝȈȕȐȏȔȖȔ, 
ȗȘȐȊȖȌȧȡȐȔ Ȋ șȖȖȚȊȍȚșȚȊȐȍ ȊȕțȚȘȍȕȕȦȦ șȖșȘȍȌȖȚȖȟȍȕȕȖșȚȤ ȕȈ ȊȐȌȈȝ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȑ ȘȍșțȘșȈȝ Ȑ ȊȕȐȔȈȕȐȍ Ȓ ȊȕȍȠȕȐȔ ȜȈȒȚȖȘȈȔ, ȕȍȖȉȝȖȌȐȔȖȍ ȗȘȐ 

ȘȣȕȖȟȕȖȑ ȖȘȐȍȕȚȈȞȐȐ. 

ǸȍȈȓȤȕȖșȚȤ, ș ȒȖȚȖȘȖȑ șȚȈȓȒȐȊȈȦȚșȧ ȖȘȋȈȕȐȏȈȞȐȐ Ȋ ȗȘȖȞȍșșȍ ȘȈȏȘȈȉȖȚȒȐ 
ȕȈȌȍȎȕȣȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ, ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȚȖȔ, ȟȚȖ ȒȈȎȌȈȧ ȒȖȔȗȈȕȐȧ 
ȖȉȓȈȌȈȍȚ șȖȉșȚȊȍȕȕȣȔȐ țȕȐȒȈȓȤȕȣȔȐ șȐȓȤȕȣȔȐ Ȑ șȓȈȉȣȔȐ șȚȖȘȖȕȈȔȐ ȗȖ 
șȘȈȊȕȍȕȐȦ ș ȒȖȕȒțȘȍȕȚȈȔȐ Ȑ șȖȉșȚȊȍȕȕȣȔȐ ȝȈȘȈȒȚȍȘȕȣȔȐ ȊȐȌȈȔȐ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ. Ǫ ȚȖ ȊȘȍȔȧ ȒȈȒ ȒȖȕȞȍȕȚȘȈȞȐȧ ȊȕȐȔȈȕȐȧ ȕȈ ȒȓȐȍȕȚȍ ȖșȚȈȍȚșȧ 
ȉȍȏțșȓȖȊȕȣȔ ȚȘȍȉȖȊȈȕȐȍȔ, ȒȓȦȟȍȊȣȔ ȜȈȒȚȖȘȖȔ Ȍȓȧ țșȗȍȠȕȖȑ ȒȖȕȒțȘȍȕȞȐȐ ȕȈ 
ȘȣȕȒȈȝ, ȝȈȘȈȒȚȍȘȐȏțȦȡȐȝșȧ Ȋșȍ ȉȖȓȍȍ ȐȕȚȍȕșȐȊȕȣȔ șȖȗȍȘȕȐȟȍșȚȊȖȔ, ȧȊȓȧȍȚșȧ 
țȔȍȕȐȍ ȊȣȧȊȓȧȚȤ ȖȚȓȐȟȐȚȍȓȤȕȣȍ ȟȍȘȚȣ șȊȖȍȑ ȒȖȔȗȈȕȐȐ Ȑ Ȋ ȗȖȓȕȖȑ ȔȍȘȍ 
ȐșȗȖȓȤȏȖȊȈȚȤ Ȑȝ. ǵȈ ȉȈȏȖȊȖȔ țȘȖȊȕȍ ȒȈȎȌȈȧ ȖȘȋȈȕȐȏȈȞȐȧ ȌȖȓȎȕȈ ȖșȖȏȕȈȊȈȚȤ 
șȖȉșȚȊȍȕȕȣȍ ȒȓȦȟȍȊȣȍ ȊȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȑ ȉȈȏț ȘȍșțȘșȖȊ. ȅȚȖ ȖșȖȉȣȍ ȕȈȊȣȒȐ 
Ȑ ȗȘȖȞȍșșȣ, Ȋ ȒȖȚȖȘȣȝ ȒȖȔȗȈȕȐȧ ȌȖȉȐȓȈșȤ ȗȘȍȊȖșȝȖȌșȚȊȈ Ȑ ȒȖȚȖȘȣȍ ȔȖȋțȚ 

șȗȖșȖȉșȚȊȖȊȈȚȤ șȖȏȌȈȕȐȦ șȓȍȌțȦȡȍȋȖ ȗȖȒȖȓȍȕȐȧ ȗȘȖȌțȒȚȖȊ ȐȓȐ țșȓțȋ. 



ǬȈȓȍȍ ȖȘȋȈȕȐȏȈȞȐȧ ȌȖȓȎȕȈ ȗȘȐȏȕȈȚȤ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȈȒȚȐȊȣ, ȒȖȚȖȘȣȔȐ ȖȕȈ 
ȔȖȎȍȚ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ. ǴȍȚȖȌ, ȖșȕȖȊȈȕȕȣȑ ȕȈ ȐȏțȟȍȕȐȐ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȈȒȚȐȊȖȊ, 
ȗȖȖȡȘȧȍȚ ȖȘȋȈȕȐȏȈȞȐȐ Ȓ șȐșȚȍȔȈȚȐȟȍșȒȖȔț ȗȍȘȍșȔȖȚȘț șȊȖȐȝ șțȡȍșȚȊțȦȡȐȝ Ȑ 
ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȈȒȚȐȊȖȊ ȕȈ ȘȣȕȒȍ Ȑ ȊȣȉȖȘț Țȍȝ Ȑȏ ȕȐȝ, ȒȖȚȖȘȣȍ, Ȋ ȐȌȍȈȓȍ, 
ȖȉȓȈȌȈȦȚ ȖȗȘȈȊȌȈȕȕȖȑ țȕȐȒȈȓȤȕȖșȚȤȦ. ǨȒȚȐȊȣ, ȕȈȒȖȗȓȍȕȕȣȍ ȕȈ ȘȣȕȒȍ ȉȓȈȋȖȌȈȘȧ 
ȒȓȐȍȕȚȈȔ, Ȕȍȕȍȍ țȧȏȊȐȔȣ Ȍȓȧ ȈȚȈȒ ȒȖȕȒțȘȍȕȚȖȊ, ȟȍȔ ȕȐȏȒȐȍ Ȟȍȕȣ ȐȓȐ ȓȍȋȒȖ 
ȒȖȗȐȘțȍȔȣȍ ȚȍȝȕȖȓȖȋȐȐ. Ǫ ȞȍȓȖȔ, Ȋșȍ ȥȚȐ ȘȈȏȓȐȟȕȣȍ ȚȖȟȒȐ ȏȘȍȕȐȧ ȔȖȎȕȖ 
ȖȉȢȍȌȐȕȐȚȤ Ȋ ȗȘȖȞȍșșȍ ȖȞȍȕȒȐ ȒȘȐȚȐȟȍșȒȐȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȍșțȘșȖȊ ȜȐȘȔȣ. 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ. H&M 

Ǫ ȔȈȋȈȏȐȕȍ Hermes & Mauritz, ȘȈșȗȖȓȖȎȍȕȕȖȔ Ȋ ȞȍȕȚȘȈȓȤȕȖȑ ȟȈșȚȐ ǹȚȖȒȋȖȓȤȔȈ, 
Ȋ ȉțȌȕȐȑ ȌȍȕȤ țȚȘȖȔ ȎȍȕȡȐȕȣ Ȋ ȊȖȏȘȈșȚȍ ȖȒȖȓȖ ȚȘȐȌȞȈȚȐ ȓȍȚ, ȔȕȖȋȐȍ ș 
ȔȓȈȌȍȕȞȈȔȐ Ȋ ȒȖȓȧșȒȈȝ, ȉȘȖȌȧȚ șȘȍȌȐ ȔȕȖȎȍșȚȊȈ ȉȓțȏ Ȑ ȦȉȖȒ. Ǭȓȧ ȉȣșȚȘȖ 
ȘȈȏȊȐȊȈȦȡȍȑșȧ ȠȊȍȌșȒȖȑ ȘȖȏȕȐȟȕȖȑ ȒȖȔȗȈȕȐȐ, șȗȍȞȐȈȓȐȏȐȘțȦȡȍȑșȧ ȕȈ 
ȚȖȘȋȖȊȓȍ ȔȖȌȕȖȑ ȖȌȍȎȌȖȑ, ȥȚȐ ȎȍȕȡȐȕȣ ȧȊȓȧȦȚșȧ ȖșȕȖȊȕȣȔȐ ȒȓȐȍȕȚȈȔȐ, 
ȗȖȒțȗȈȦȡȐȔȐ ȕȍ ȚȖȓȤȒȖ Ȍȓȧ șȍȉȧ, ȕȖ Ȑ Ȍȓȧ ȌȍȚȍȑ, ȊȖȏȔȖȎȕȖ, Ȑ Ȍȓȧ șțȗȘțȋȖȊ. 

ǵȖ ȒȈȒ ȕȈ șȖȉșȚȊȍȕȕȖȔ ȋȖȘȤȒȖȔ ȖȗȣȚȍ ȒȖȔȗȈȕȐȧ ǵ&Ǵ țȉȍȌȐȓȈșȤ Ȋ ȗȘȖȠȓȖȔ 

ȋȖȌț, ȓȖȧȓȤȕȖșȚȤ ȚȈȒȐȝ ȒȓȐȍȕȚȖȊ ȕȍȓȤȏȧ ȗȘȐȕȐȔȈȚȤ ȒȈȒ ȌȖȓȎȕȖȍ. Ǫ ȘȍȏțȓȤȚȈȚȍ 
ȗȘȍȌȓȖȎȍȕȐȧ ȉȖȓȍȍ ȧȘȒȖȋȖ Ȑ ȉȖȋȈȚȖȋȖ ȔȖȌȕȖȋȖ ȈșșȖȘȚȐȔȍȕȚȈ, ȘȖșȚ ȖȉȢȍȔȖȊ 
ȗȘȖȌȈȎ ȥȚȖȑ ȘȖȏȕȐȟȕȖȑ ȒȖȔȗȈȕȐȐ, ȊȓȈȌȍȦȡȍȑ ȔȈȋȈȏȐȕȈȔȐ Ȋ 14 șȚȘȈȕȈȝ, 
ȏȈȔȍȌȓȐȓșȧ, Ȉ ȗȘȐȉȣȓȤ șȕȐȏȐȓȈșȤ, ȗȖșȒȖȓȤȒț ȖșȚȈȚȒȐ ȚȖȊȈȘȕȣȝ ȏȈȗȈșȖȊ 
ȗȘȐȝȖȌȐȓȖșȤ ȘȈșȗȘȖȌȈȊȈȚȤ ȗȖ șȕȐȎȍȕȕȣȔ ȞȍȕȈȔ. 

ǹȖȋȓȈșȕȖ ȖȗțȉȓȐȒȖȊȈȕȕȣȔ Ȋ ȗȘȖȠȓȖȔ ȔȍșȧȞȍ ȘȍȏțȓȤȚȈȚȈȔ ȌȍȧȚȍȓȤȕȖșȚȐ ȏȈ 

ȊȚȖȘȖȑ ȒȊȈȘȚȈȓ, ȒȖȔȗȈȕȐȧ ȐȏȊȓȍȒȓȈ țȘȖȒ Ȑȏ șȊȖȐȝ ȖȠȐȉȖȒ. ǶȉȢȍȔ ȗȘȖȌȈȎ ȊȣȘȖș 
ȕȈ 31 ȗȘȖȞȍȕȚ ȗȖ șȘȈȊȕȍȕȐȦ ș ȗȘȍȌȣȌțȡȐȔ ȋȖȌȖȔ, Ȉ ȗȘȐȉȣȓȤ ȌȖ țȗȓȈȚȣ ȕȈȓȖȋȖȊ 
ȌȖșȚȐȋȓȈ 37 ȗȘȖȞȍȕȚȖȊ. ǹȐȌȧ Ȋ șȊȖȍȔ ȗȘȖșȚȖ ȖȉșȚȈȊȓȍȕȕȖȔ ȒȈȉȐȕȍȚȍ ȏȈ ȒȊȈȘȚȈȓ ȖȚ 
șȚȖȒȋȖȓȤȔșȒȖȋȖ ȔȈȋȈȏȐȕȈ, ǲȈȘȓǫțȕȕȈȘ ǼȈȋȍȘȓȐȕ, țȗȘȈȊȓȧȦȡȐȑ ȗȖ ȋȓȖȉȈȓȤȕȣȔ 
ȏȈȒțȗȒȈȔ ȒȖȔȗȈȕȐȐ ǵ&Ǵ, ȗȘȐȏȕȈȍȚ, ȟȚȖ ȒȖȔȗȈȕȐȧ ȕȍȊȍȘȕȖ ȖȞȍȕȐȓȈ ȘȣȕȖȒ Ȋ 1999-

2000 ȋȋ. 

ǵȈȟȈȊ ȥȒșȗȈȕșȐȦ Ȋ ǹШǨ Ȑ ǰșȗȈȕȐȦ, ȒȖȔȗȈȕȐȧ ȘȍȠȐȓȈ ȖȚȒȈȏȈȚȤșȧ ȖȚ ȐȔȐȌȎȈ 
ȔȐȕȐȔȈȓȐșȚȈ, ȖȌȍȚȖȋȖ ȊȖ Ȋșȍ ȟȍȘȕȖȍ, Ȑ ȌȖȉȈȊȐȚȤ ȉȖȓȤȠȍ ȧȘȒȐȝ ȞȊȍȚȖȊ, ȕȖ ȥȚȖ 
ȘȍȠȍȕȐȍ ȖȉȍȘȕțȓȖșȤ ȗȘȖȚȐȊ ȍȋȖ ȈȊȚȖȘȖȊ. ǲ ȚȖȔț Ȏȍ ȊȔȍșȚȖ ȚȖȋȖ, ȟȚȖȉȣ ȖȋȘȈȕȐȟȐȚȤ 
ȥȚȖȚ ȥȒșȗȍȘȐȔȍȕȚ ȐșȒȓȦȟȐȚȍȓȤȕȖȈșșȖȘȚȐȔȍȕȚȖȔ ȊȣșȖȒȖȋȖ ȗȘȖȜȐȓȧ, Ȗȕ ȉȣȓ 
ȘȈșȗȘȖșȚȘȈȕȍȕ ȕȈ ȊȍșȤ ȚȖȊȈȘ. ǹȚȈȓȐ ȧȘȟȍ ȕȍ ȚȖȓȤȒȖ ȕȈȘȧȌȣ Ȍȓȧ ȔȖȓȖȌȣȝ ȎȍȕȡȐȕ, 
ȕȖ Ȑ ȖșȕȖȊȕȖȑ ȘȧȌ ȗȖȊșȍȌȕȍȊȕȖȑ ȖȌȍȎȌȣ ȖȚ ǵ&Ǵ, Ȋ ȒȖȚȖȘȖȔ ȖȉȢȍȔȣ ȕȈȔȕȖȋȖ 
ȉȖȓȤȠȍ Ȑ ȖȠȐȉȒȐ ȖȉȝȖȌȧȚșȧ ȏȕȈȟȐȚȍȓȤȕȖ ȌȖȘȖȎȍ. 

Ǫ ȗȘȖȠȓȖȔ ȋȖȌț ȒȖȔȗȈȕȐȧ ȗȖȗȣȚȈȓȈșȤ ȊȍȘȕțȚȤ șȍȉȍ ȊȕȐȔȈȕȐȍ ȒȓȐȍȕȚȖȊ. “ǽȖȟȍȚ 
ȓȐ Ȗȉȣȟȕȣȑ ȗȖȒțȗȈȚȍȓȤ ȖȌȍȎȌȣ ȕȖșȐȚȤ ȘȖȏȖȊȖȍ ȐȓȐ ȗțȘȗțȘȕȖȍ? ǪȘȧȌ ȓȐ”, 

ȗȘȐȏȕȈȍȚ ȋ-ȕ ǼȈȋȍȘȓȐȕ. “ǷȖȒțȗȈȚȍȓȤ ȓȦȉȐȚ ȕȈș, ȗȖȚȖȔț ȟȚȖ Ȕȣ ȗȘȖȌȈȍȔ ȔȖȌȕțȦ 
ȖȌȍȎȌț Ȑ ȗȖȚȖȔț ȟȚȖ Ȋ ȕȈȠȐȝ ȔȈȋȈȏȐȕȈȝ ȊșȍȋȌȈ ȍșȚȤ ȕȖȊȐȕȒȐ, ȕȖ, ȒȘȖȔȍ ȚȖȋȖ, 
ȗȖȒțȗȈȚȍȓȧȔ ȕȘȈȊȐȚșȧ ȗȖȒțȗȈȚȤ ȉȈȏȖȊȣȍ ȔȖȌȍȓȐ”, ȌȖȉȈȊȓȧȍȚ Ȗȕ. 



ǲȖȔȗȈȕȐȧ ǵ&Ǵ ȚȈȒȎȍ țȗȖȘȕȖ ȘȈȉȖȚȈȓȈ ȕȈȌ ȚȍȔ, ȟȚȖȉȣ ȌȖȉȐȚȤșȧ ȗȖȕȐȔȈȕȐȧ 

ȖșȖȉȍȕȕȖșȚȍȑ ȒȈȎȌȖȋȖ ȘȣȕȒȈ. ǫȓȖȉȈȓȐȏȈȞȐȧ ȔȖȌȣ ȔȖȎȍȚ ȖȏȕȈȟȈȚȤ, ȟȚȖ 
ȈșșȖȘȚȐȔȍȕȚ ȖșȚȈȍȚșȧ Ȋ ȖșȕȖȊȕȖȔ ȖȌȐȕȈȒȖȊȣȔ Ȑ Ȋ ǭȊȘȖȗȍ, Ȑ Ȋ ǹШǨ, ȕȖ ȔȍȎȌț 

șȚȘȈȕȈȔȐ șțȡȍșȚȊțȦȚ ȘȈȏȓȐȟȐȧ, Ȑ ȗȖȥȚȖȔț ȊȈȎȕȣȔ ȧȊȓȧȍȚșȧ ȊȖȗȘȖș Ȗ ȊȍȘȕȖȔ 
ȗȖȌȉȖȘȍ ȖȉȢȍȔȖȊ. “ǪȣșȖȒȈȧ ȔȖȌȈ” ȖȟȍȕȤ ȗȖȝȖȎȈ ȊȖ Ȋșȍȝ șȚȘȈȕȈȝ, ȕȖ ȟȚȖ ȒȈșȈȍȚșȧ 
ȗȖȊșȍȌȕȍȊȕȖȑ ȖȌȍȎȌȣ, Ȕȣ ȗȖȕȐȔȈȍȔ, ȟȚȖ ȕȍȓȤȏȧ ȗȘȖȌȈȊȈȚȤ ȖȌȕȖ Ȑ ȚȖ Ȏȍ Ȋ 
ǫȍȘȔȈȕȐȐ, ǹШǨ Ȑ ǨȕȋȓȐȐ”, ȋȖȊȖȘȐȚ ȋ-ȕ ǼȈȋȍȘȓȐȕ. 

Ǫ ǹШǨ ȥȚȖ țȚȊȍȘȎȌȍȕȐȍ ȚȈȒȎȍ ȖȏȕȈȟȈȍȚ, ȟȚȖ ȚȖȊȈȘȣ, ȗȖȗțȓȧȘȕȣȍ Ȋ ǴȈȕȝȍȚȚȍȕȍ, 
ȊȘȧȌ ȓȐ ȕȈȑȌțȚ șȉȣȚ Ȋ ȗȘȐȋȖȘȖȌȕȣȝ ȚȖȘȋȖȊȣȝ ȗȈșșȈȎȈȝ. ǰȕȜȖȘȔȈȞȐȧ Ȗ ȗȘȖȋȘȍșșȍ 
Ȋ ǹШǨ, ȋȌȍ ȒȖȔȗȈȕȐȐ ǵ&Ǵ ȗȘȐȕȈȌȓȍȎȐȚ 21 ȔȈȋȈȏȐȕ, ȗȖȒȈ ȕȍ țȚȍȠȐȚȍȓȤȕȈ. 
ǵȍșȔȖȚȘȧ ȕȈ ȗȓȈȕȐȘțȍȔȖȍ Ȋ ȉȓȐȎȈȑȠȍȔ ȗȖȓțȋȖȌȐȐ ȖȚȒȘȣȚȐȍ ȍȡȍ 10 ȔȈȋȈȏȐȕȖȊ Ȑ 
2025Ȋ șȓȍȌțȦȡȍȔ ȋȖȌț, ȒȖȔȗȈȕȐȧ ȖȉȍșȗȖȒȖȍȕȈ ȘȈșȝȖȌȈȔȐ Ȑ ȚȍȔȗȈȔȐ ȈȋȘȍșșȐȊȕȖȑ 
ȥȒșȗȈȕșȐȐ. 

ǺȍȔ ȕȍ Ȕȍȕȍȍ șȚȈȉȐȓȤȕȣȑ ȘȖșȚ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ Ȋ ȌȘțȋȐȝ șȚȘȈȕȈȝ ȐȏȉȈȊȓȧȍȚ ȖȚ 
ȕȈșȚȖȧȚȍȓȤȕȖȑ ȕȍȖȉȝȖȌȐȔȖșȚȐ ȊȣȝȖȌȈ ȕȈ ȕȖȊȣȍ ȘȣȕȒȐ. “ǰȏțȟȐȊ ȘȍȏțȓȤȚȈȚȣ 
ȗȘȖȠȓȖȋȖ ȋȖȌȈ, Ȋȣ ȏȈȔȍȚȐȚȍ, ȒȈȒȐȔȐ ȊȣșȖȒȐȔȐ ȖșȚȈȦȚșȧ ȏȈȚȘȈȚȣ ȕȈ ȥȒșȗȈȕșȐȦ. 
ȅȚȖ ȖȉțșȓȖȊȓȍȕȖ șȓȈȉȣȔȐ ȚȍȔȗȈȔȐ ȘȖșȚȈ ȗȖȒȈȏȈȚȍȓȍȑ Ȋ ȊȍȘȝȕȐȝ șȚȘȖȒȈȝ 
ȖȚȟȍȚȖȊ”,ȗȖȧșȕȧȍȚ ǨȕȕȈ ǲȈȘȐȕ ȅȕȊȈȓȓ, ȈȕȈȓȐȚȐȒ Ȑȏ Handelsbanken Investment 

Banking. “ǲȈȒ ȗȘȈȊȐȓȖ, ȒȖȔȗȈȕȐȧ ǵ&Ǵ ȒȈȎȌȣȍ ȌȊȈ ȋȖȌȈ ȊȣȝȖȌȐȚ ȕȈ ȕȖȊȣȑ ȘȣȕȖȒ, 
Ȑ ȏȈȚȘȈȚȣ ȕȈ ȥȒșȗȈȕșȐȦ Ȋ ȖȗȘȍȌȍȓȍȕȕȖȑ șȚȍȗȍȕȐ șȒȈȏȣȊȈȦȚșȧ ȕȈ țȘȖȊȕȍ ȗȘȐȉȣȓȐ. 
Ǫ ȗȘȖȠȓȖȔ ȋȖȌț ȒȖȔȗȈȕȐȧ ȊȣȠȓȈ ȕȈ ȌȊȈ ȕȖȊȣȝ ȒȘțȗȕȣȝ ȘȣȕȒȈ, Ȑ Ȋ ȚȖȔ Ȏȍ ȋȖȌț 
ȊȍșȍȕȕȐȍ ȒȖȓȓȍȒȞȐȐ Ȍȓȧ ȎȍȕȡȐȕ ȖȒȈȏȈȓȐșȤ șȓȐȠȒȖȔ ȔȖȓȖȌȍȎȕȣȔȐ, ȟȚȖ 
ȖȚȘȐȞȈȚȍȓȤȕȖ ȗȖȊȓȐȧȓȖ ȕȈ ȘȖșȚ ȗȖȒȈȏȈȚȍȓȍȑ Ȋ ȊȍȘȝȕȐȝ șȚȘȖȒȈȝ ȖȚȟȍȚȖȊ”. 

ǿȚȖ ȒȈșȈȍȚșȧ șȗȈȌȈ ȥȒȖȕȖȔȐȟȍșȒȖȑ ȈȒȚȐȊȕȖșȚȐ Ȋ ǹШǨ Ȑ ȍȊȘȖȗȍȑșȒȐȝ șȚȘȈȕȈȝ, ȚȖ 
Ȗȕ ȔȖȎȍȚ ȗȖȑȚȐ ȕȈ ȗȖȓȤȏț ȒȖȔȗȈȕȐȐ ǵ&Ǵ. ǽȖȚȧ ȘȍȏȒȐȑ șȗȈȌ ȔȖȋ ȉȣ ȊȣȏȊȈȚȤ 
ȗȘȖȉȓȍȔȣ, ȐșȚȖȘȐȟȍșȒȐ șȓȖȎȐȓȖșȤ ȚȈȒ, ȟȚȖ Ȋ ȗȍȘȐȖȌȣ ȖșȓȈȉȓȍȕȐȧ ȥȒȖȕȖȔȐȒȐ 
ȘȖȏȕȐȟȕȣȍ ȒȖȔȗȈȕȐȐ, ȚȈȒȐȍ ȒȈȒ ǵ&Ǵ, ȗȘȍȌșȚȈȊȓȧȦȡȐȍ șȖȉȖȑ ȞȍȕȕȖșȚȤ Ȍȓȧ 
ȒȓȐȍȕȚȖȊ, șȚȈȕȖȊȧȚșȧ ȉȖȓȍȍ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ. Ǫșȍ Ȏȍ ȝȖȚȧ ȈȕȈȓȐȚȐȒȐ, ȖȟȍȊȐȌȕȖ, 
șȝȖȌȧȚșȧ ȊȖ ȔȕȍȕȐȧȝ ȖȚȕȖșȐȚȍȓȤȕȖ ȊȣșȖȒȐȝ ȗȖȒȈȏȈȚȍȓȍȑ ǵ&Ǵ ȏȈ ȊȚȖȘȖȑ ȒȊȈȘȚȈȓ, 
ȖȕȐ ȊȣȘȈȎȈȦȚ ȖȉȍșȗȖȒȖȍȕȕȖșȚȤ șȚȈȉȐȓȤȕȖșȚȤȦ ȌȖȝȖȌȖȊ. ǨȕȈȓȐȚȐȒ CSFB TǶǵǰ 
ШȐȘȍȚ șȟȐȚȈȍȚ, ȟȚȖ ȒȖȔȗȈȕȐȧ ǵ&Ǵ ȗȘȐȔȍȕȧȍȚ “ȖȚȕȖșȐȚȍȓȤȕȖ ȗȘȖșȚțȦ ȔȖȌȍȓȤ 
ȏȈȒțȗȖȒ, Ȑȏ-ȏȈ ȟȍȋȖ șȐșȚȍȔȈȚȐȟȍșȒȐ ȐȔȍȦȚ ȔȍșȚȖ ȏȈȒțȗȒȐ ȐȏȓȐȠȕȐȝ ȖȉȢȍȔȖȊ”. ȅȚȖ 
ȏȕȈȟȐȚ, ȟȚȖ ȍșȓȐ ȒȖȔȗȈȕȐȧ țȋȈȌȈȓȈ ș ȗȘȖȌțȒȚȖȔ, ȒȈȒ ȥȚȖ ȗȘȖȐȏȖȠȓȖ ș Ȋȍșȍȕȕȍȑ Ȑ 
ȓȍȚȕȍȑ ȒȖȓȓȍȒȞȐȧȔȐ ȥȚȖȋȖ ȋȖȌȈ ȖȕȈ ȗȖȓțȟȈȍȚ ȊȣșȖȒțȦ ȗȘȐȉȣȓȤ. ǹ ȌȘțȋȖȑ 
șȚȖȘȖȕȣ, ȖȠȐȉȒȈ ȊȍȌȍȚ Ȓ ȔȈșșȖȊȣȔ ȘȈșȗȘȖȌȈȎȈȔ ȗȖ șȕȐȎȍȕȕȣȔ ȞȍȕȈȔ, ȒȖȚȖȘȣȍ 
ȌȖȘȖȋȖ ȖȉȝȖȌȧȚșȧ ȒȖȔȗȈȕȐȐ. ǷȍȘȍȌ ȋ-ȕȖȔ ǼȈȋȍȘȓȐȕȖȔ, ȒȖȚȖȘȣȑ Ȋ ȒȈȟȍșȚȊȍ 
țȗȘȈȊȓȧȦȡȍȋȖ ȏȈȒțȗȒȈȔȐ ȗȘȐȖȉȘȍȚȈȍȚ ȉȖȓȍȍ 400 ȔȐȓȓȐȖȕȖȊ ȗȘȍȌȔȍȚȖȊ ȖȌȍȎȌȣ Ȋ 
ȋȖȌ, șȚȖȐȚ ȕȍȓȍȋȒȈȧ ȏȈȌȈȟȈ – ȕȈȑȚȐ ȊȍȘȕȖȍ șȖȖȚȕȖȠȍȕȐȍ. 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

1. ǵȈȓȐȟȐȍȔ ȒȈȒȐȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȍșțȘșȖȊ ȖȉțșȓȖȊȓȍȕ ȗȖȌȢȍȔ (Matalan Ȑ 
Cotton Traders), ȗȖȌȢȍȔ Ȑ ȗȈȌȍȕȐȍ (Gap Ȑ Gucci)ȐȓȐ ȗȈȌȍȕȐȍ Ȑ ȗȖȌȢȍȔ (Next Ȑ 
Marks & Spencer) ȘȖȏȕȐȟȕȣȝ ȒȖȔȗȈȕȐȑ Ȋ șȜȍȘȍ ȚȖȘȋȖȊȓȐ ȔȖȌȕȖȑ ȖȌȍȎȌȖȑ? 



2. ǲȈȒȐȍ ȝȈȘȈȒȚȍȘȕȣȍ ȈȒȚȐȊȣ ȒȖȔȗȈȕȐȐ ǵ&Ǵ ȗȖȏȊȖȓȐȓȐ ȍȑ ȘȈȏȊȐȊȈȚȤșȧ ȓțȟȠȍ 
ȗȖ șȘȈȊȕȍȕȐȦ ș ȗȘȐȏȕȈȕȕȣȔȐ Ȑ ȉȖȋȈȚȣȔȐ ȒȖȕȒțȘȍȕȚȈȔȐ ȕȈ ȒȘțȗȕȍȑȠȐȝ ȘȣȕȒȈȝ 
ȊșȍȋȖ ȔȐȘȈ? 

ǿȍȔ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȈȒȚȐȊȣ, ȕȍȖȉȝȖȌȐȔȣȍ ȒȖȔȗȈȕȐȐ ǵ&Ǵ, ȖȚȓȐȟȈȦȚșȧ ȖȚ 
ȈȒȚȐȊȖȊ IKEA – ȌȘțȋȖȑ ȜȍȕȖȔȍȕȈȓȤȕȖȑ ȠȊȍȌșȒȖȑ ȒȖȔȗȈȕȐȐ, 
șȗȍȞȐȈȓȐȏȐȘțȦȡȍȑșȧ ȕȈ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȍ? 

  



7. ǨȕȈȓȐȏ ȒȓȐȍȕȚȖȊ 

... ǲогда будущее становится менее видимым, когда опускается туман, 
горизонт прогнозирования, заслуживающего доверия, постепенно становится 
все ближе и ближе. Ǫ таких обстоятельствах особенно большое значение 
приобретает восприимчивость к новым направлениям. Ǫам нужно принимать 
во внимание благоприятные возможности и угрозы и укреплять способность 
организации к реагированию. 

ǰȋȖȘȤ ǨȕșȖȜȜ, ȞȐȚȈȚȈ Ȋ ȘȈȉȖȚȍ ǽȐȓȓȈ (Hill, 1979) 

 

ǪǹǺǻǷǳǭǵǰǭ 

ǰȕȜȖȘȔȈȞȐȧ – ȥȚȖ ȔȈȚȍȘȐȈȓ Ȍȓȧ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ. ȅȜȜȍȒȚȐȊȕȣȍ 

ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȘȍȠȍȕȐȧ ȖșȕȖȊȈȕȣ ȕȈ ȌȖșȚȖȊȍȘȕȖȑ ȐȕȜȖȘȔȈȞȐȐ. ǹȈȔȐ ȘȍȠȍȕȐȧ 
ȕȍ ȔȖȋțȚ ȉȣȚȤ ȓțȟȠȍ, ȟȍȔ ȐȕȜȖȘȔȈȞȐȧ, ȕȈ ȒȖȚȖȘȖȑ ȖȕȐ ȖșȕȖȊȈȕȣ. ǴȈȘȒȍȚȐȕȋȖȊȖȍ 
ȐșșȓȍȌȖȊȈȕȐȍ șȊȧȏȈȕȖ ș ȗȘȍȌȖșȚȈȊȓȍȕȐȍȔ ȐȕȜȖȘȔȈȞȐȐ, ȒȖȚȖȘȈȧ ȔȖȎȍȚ ȉȣȚȤ 
ȐșȗȖȓȤȏȖȊȈȕȈ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ țȔȍȕȤȠȐȚȤ ȕȍȗȘȍȌșȒȈȏțȍȔȖșȚȤ ȗȘȐ ȗȘȐȕȧȚȐȐ 
ȘȍȠȍȕȐȑ, ȒȖȚȖȘțȦ ȕȍȊȖȏȔȖȎȕȖ ȗȖȓȕȖșȚȤȦ țșȚȘȈȕȐȚȤ, ȕȖ ȗțȚȍȔ ȚȡȈȚȍȓȤȕȖȋȖ 
ȗȘȐȔȍȕȍȕȐȧ ȕȈȌȍȎȕȣȝ Ȑ ȗȘȖȊȍȘȍȕȕȣȝ ȔȍȚȖȌȖȊ ȐșșȓȍȌȖȊȈȕȐȧ ȔȖȎȕȖ șȊȍșȚȐ Ȓ 
ȔȐȕȐȔțȔț. 

ǷȍȘȊȈȧ ȟȈșȚȤ ȥȚȖȑ ȋȓȈȊȣ ȗȖșȊȧȡȍȕȈ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȒȓȐȍȕȚȈȝ, ȕȍȖȉȝȖȌȐȔȖȑ Ȍȓȧ 
ȗȘȐȕȧȚȐȧ ȥȜȜȍȒȚȐȊȕȣȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȍȠȍȕȐȑ. ǯȈȚȍȔ șȓȍȌțȍȚ ȒȘȈȚȒȖȍ ȖȗȐșȈȕȐȍ 
ȘȈȏȓȐȟȕȣȝ ȔȍȚȖȌȖȊ ȐșșȓȍȌȖȊȈȕȐȧ, ȗȘȐȔȍȕȧȍȔȣȝ Ȍȓȧ șȉȖȘȈ ȌȈȕȕȣȝ Ȋ 
ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȘȍȌȍ. ǬȈȓȍȍ ȉțȌȍȚ ȘȈșșȔȖȚȘȍȕȖ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȥȚȐȝ ȔȍȚȖȌȖȊ Ȋ ȝȖȌȍ 
ȚȐȗȐȟȕȖȋȖ ȔȈȘȒȍȚȐȕȋȖȊȖȋȖ ȐșșȓȍȌȖȊȈȕȐȧ, ȕȈȗȘȈȊȓȍȕȕȖȋȖ ȕȈ ȚȊȖȘȟȍșȒțȦ 
șȍȋȔȍȕȚȈȞȐȦ ȘȣȕȒȈ Ȑ ȊȣȧȊȓȍȕȐȍ ȚȍȒțȡȐȝ Ȑ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȗȖȏȐȞȐȑ 
ȗȘȖȌțȒȚȈ/țșȓțȋȐ. Ǫ ȏȈȊȍȘȠȍȕȐȍ ȋȓȈȊȣ ȘȈșșȔȖȚȘȍȕ ȊȖȗȘȖș țȗȖȘȧȌȖȟȍȕȐȧ 
ȐȕȜȖȘȔȈȞȐȐ, șȊȧȏȈȕȕȖȑ ș ȔȈȘȒȍȚȐȕȋȖȔ, ȊȕțȚȘȐ ȖȘȋȈȕȐȏȈȞȐȐ, Ȉ ȚȈȒȎȍ ȘȈȏȘȈȉȖȚȒȐ 

șȐșȚȍȔ ȗȖȌȌȍȘȎȒȐ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȍȠȍȕȐȑ (MDSS). 

7.1 ǿǺǶ ǵǻǮǵǶ ǯǵǨǺȄ Ƕ ǲǳǰǭǵǺǨǽ 

ǵȍȖȉȝȖȌȐȔțȦ ȐȕȜȖȘȔȈȞȐȦ Ȗ ȒȓȐȍȕȚȈȝ ȔȖȎȕȖ Ȋ ȖȉȡȍȔ ȘȈȏȌȍȓȐȚȤ ȕȈ ȚȍȒțȡțȦ Ȑ 
ȉțȌțȡțȦ. ǶșȕȖȊȕȣȍ ȊȖȗȘȖșȣ, șȊȧȏȈȕȕȣȍ ș șțȡȍșȚȊțȦȡȐȔȐ ȒȓȐȍȕȚȈȔȐ: 

 ǲȚȖ ȧȊȓȧȍȚșȧ ȖșȕȖȊȕȣȔȐ ȞȍȓȍȊȣȔȐ ȒȓȐȍȕȚȈȔȐ ȕȈ ȘȣȕȒȍ? 

 ǿȚȖ ȧȊȓȧȍȚșȧ Ȍȓȧ ȕȐȝ ȞȍȕȕȣȔ? 

 ǲȈȒ ȔȖȎȕȖ șȉȓȐȏȐȚȤșȧ ș ȕȐȔȐ? 

 ǲȈȒ ȔȖȎȕȖ țȓțȟȠȐȚȤ Ȑȝ ȖȉșȓțȎȐȊȈȕȐȍ? 

ǿȚȖ ȒȈșȈȍȚșȧ ȉțȌțȡȍȋȖ, ȕȈȔ ȚȈȒȎȍ ȕȍȖȉȝȖȌȐȔȖ ȏȕȈȚȤ: 

 ǲȈȒ ȉțȌțȚ ȐȏȔȍȕȧȚȤșȧ ȒȓȐȍȕȚȣ, Ȑȝ ȗȖȚȘȍȉȕȖșȚȐ Ȑ ȚȘȍȉȖȊȈȕȐȧ? 

 ǲȈȒȐȝ ȕȖȊȣȝ ȒȓȐȍȕȚȖȊ ȕțȎȕȖ ȗȘȐȊȓȍȟȤ? 

 ǲȈȒȐȔ ȖȉȘȈȏȖȔ Ȕȣ ȌȖȓȎȕȣ ȥȚȖ ȌȍȓȈȚȤ? 



7.1.1. ǰȕȜȖȘȔȈȞȐȧ Ȗ șțȡȍșȚȊțȦȡȐȝ ȒȓȐȍȕȚȈȝ 

ǶȚȗȘȈȊȕȖȑ ȚȖȟȒȖȑ șȓțȎȐȚ ȖȗȘȍȌȍȓȍȕȐȍ șțȡȍșȚȊțȦȡȐȝ ȒȓȐȍȕȚȖȊ. ǶȚȊȍȚ ȕȍ 
ȊșȍȋȌȈ ȖȟȍȊȐȌȍȕ, ȗȖșȒȖȓȤȒț Ȋ ȗȖȒțȗȒȍ Ȑ ȐșȗȖȓȤȏȖȊȈȕȐȐ ȖȗȘȍȌȍȓȍȕȕȖȋȖ ȗȘȖȌțȒȚȈ 
ȐȓȐ țșȓțȋȐ ȔȖȋțȚ ȗȘȐȕȐȔȈȚȤ țȟȈșȚȐȍ ȘȈȏȕȣȍ ȌȍȑșȚȊțȦȡȐȍ ȓȐȞȈ. ǲȓȐȍȕȚȣ Ȑ 
ȗȖȚȘȍȉȐȚȍȓȐ – ȥȚȖ ȕȍ ȊșȍȋȌȈ ȖȌȕȐ Ȑ Țȍ Ȏȍ ȓȦȌȐ. ǴȍȚȖȌ, ȗȖȏȊȖȓȧȦȡȐȑ 
șȜȖȘȔțȓȐȘȖȊȈȚȤ ȖȗȘȍȌȍȓȍȕȐȍ ȒȓȐȍȕȚȈ, ȖșȕȖȊȈȕ ȕȈ ȗȘȐȏȕȈȕȐȐ ȗȧȚȐ ȖșȕȖȊȕȣȝ 
ȘȖȓȍȑ, ȊȣȗȖȓȕȧȍȔȣȝ ȊȖ ȔȕȖȋȐȝ șȐȚțȈȞȐȧȝ, șȊȧȏȈȕȕȣȝ ș ȗȖȒțȗȒȖȑ. ǯȈȟȈșȚțȦ 
ȕȍșȒȖȓȤȒȖ ȐȓȐ ȌȈȎȍ Ȋșȍ Ȑȏ ȥȚȐȝ ȘȖȓȍȑ ȔȖȋțȚ ȐșȗȖȓȕȧȚȤ ȖȌȕȐ Ȑ Țȍ Ȏȍ ȓȦȌȐ, ȕȖ 
ȗȘȐȏȕȈȕȐȍ ȊȈȎȕȖșȚȐ ȒȈȎȌȖȑ ȘȖȓȐ Ȋ ȖȚȌȍȓȤȕȖșȚȐ ȔȖȎȍȚ șȚȈȚȤ ȗȖȓȍȏȕȣȔ ȠȈȋȖȔ ȕȈ 
ȗțȚȐ Ȓ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ, ȕȈȗȘȈȊȓȍȕȕȖȑ ȉȖȓȍȍ ȚȖȟȕȖ ȕȈ ȞȍȓȍȊȣȝ 
ȒȓȐȍȕȚȖȊ (ȘȐș. 7.1). 

ȅȚȐ ȘȖȓȐ ȖȗȐșȈȕȣ ȕȐȎȍ: 

1. ǰȕȐȞȐȈȚȖȘ. ȅȚȖ ȓȐȞȖ (ȐȓȐ ȓȐȞȈ), ȒȖȚȖȘȖȍ ȐȕȐȞȐȐȘțȍȚ ȗȖȐșȒ ȘȍȠȍȕȐȧ 
ȗȘȖȉȓȍȔȣ ȒȓȐȍȕȚȈ. Ǫ șȓțȟȈȍ ș ȗȖȒțȗȒȖȑ ȠȖȒȖȓȈȌȕȖȋȖ ȉȈȚȖȕȟȐȒȈ ȐȕȐȞȐȈȚȖȘȖȔ 
ȔȖȎȍȚ ȊȣșȚțȗȈȚȤ ȗȘȖȋȖȓȖȌȈȊȠȐȑșȧ ȘȍȉȍȕȖȒ, ȖșȖȏȕȈȦȡȐȑ șȖȉșȚȊȍȕȕțȦ 
ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȗȐȡȍ. Ǫ șȓțȟȈȍ ș șțȗȍȘȔȈȘȒȍȚȖȔ ȗȖȊȚȖȘȕȣȑ ȏȈȒȈȏ ȖȗȘȍȌȍȓȍȕȕȖȑ 
ȓȐȕȐȐ ȗȘȖȌțȒȞȐȐ, ȒȖȚȖȘȈȧ ȊșȒȖȘȍ ȉțȌȍȚ ȘȈșȗȘȖȌȈȕȈ, ȔȖȎȍȚ ȉȣȚȤ ȐȕȐȞȐȐȘȖȊȈȕ 
ȓȐȞȖȔ, ȖȚȊȍȚșȚȊȍȕȕȣȔ ȏȈ ȒȖȕȚȘȖȓȤ ȕȈȌ ȚȖȊȈȘȕȣȔȐ ȏȈȗȈșȈȔȐ ȐȓȐ ȌȈȎȍ șȐșȚȍȔȖȑ 
ȈȊȚȖȔȈȚȐȟȍșȒȖȑ ȖȉȘȈȉȖȚȒȐ ȏȈȒȈȏȖȊ. 

2. ǪȓȐȧȚȍȓȤȕȖȍ ȓȐȞȖ. ǪȓȐȧȚȍȓȤȕȣȍ ȓȐȞȈ – ȥȚȖ Ȋșȍ Țȍ ȓȦȌȐ, ȒȖȚȖȘȣȍ ȔȖȋțȚ 
ȖȒȈȏȣȊȈȚȤ ȖȗȘȍȌȍȓȍȕȕȖȍ ȊȓȐȧȕȐȍ ȕȈ ȘȍȠȍȕȐȍ Ȗ ȗȖȒțȗȒȍ. ǸȍȉȍȕȖȒ, ȊȖȏȔȖȎȕȖ, 
șȚȈȓ ȐȕȐȞȐȈȚȖȘȖȔ ȗȖȐșȒȈ ȉȈȚȖȕȟȐȒȈ ș ȞȍȓȤȦ ȗȖȒțȗȒȐ, ȕȖ ȘȖȌȐȚȍȓȐ ȔȖȋțȚ 
ȖȒȈȏȈȚȤ șȍȘȤȍȏȕȖȍ ȊȓȐȧȕȐȍ (ȒȖȕȚȘȖȓȐȘțȧ ȕȈȓȐȟȐȍ ȌȍȕȍȎȕȣȝ șȘȍȌșȚȊ) ȕȈ ȚȖ, 
ȒȈȒȖȑ ȗȘȖȌțȒȚ ȜȈȒȚȐȟȍșȒȐ ȉțȌȍȚ ȗȘȐȖȉȘȍȚȍȕ. Ǫ șțȗȍȘȔȈȘȒȍȚȍ ȗȖȒțȗȈȚȍȓȐ 
ȖȒȈȏȣȊȈȦȚ șȍȘȤȍȏȕȖȍ ȊȓȐȧȕȐȍ ȕȈ ȏȈȒȈȏȣ, ȗȖșȒȖȓȤȒț ȕȈȐȉȖȓȍȍ ȊȍȘȖȧȚȕȣȔ 
ȧȊȓȧȍȚșȧ ȏȈȒȈȏ ȗȘȖȌțȒȚȖȊ, ȗȖȓȤȏțȦȡȐȝșȧ șȗȘȖșȖȔ Ȋ ȔȈȋȈȏȐȕȍ. 

3. ǳȐȞȖ, ȗȘȐȕȐȔȈȦȡȍȍ ȘȍȠȍȕȐȍ. ǷȘȐȕȐȔȈȧ ȊȖ ȊȕȐȔȈȕȐȍ ȚȖȟȒȐ ȏȘȍȕȐȧ 
ȐȕȐȞȐȈȚȖȘȖȊ Ȑ ȊȓȐȧȚȍȓȤȕȣȝ ȓȐȞ, ȖȗȘȍȌȍȓȍȕȕȣȑ ȐȕȌȐȊȐȌțțȔ ȜȈȒȚȐȟȍșȒȐ 
ȗȘȐȕȐȔȈȍȚ ȘȍȠȍȕȐȍ Ȗ ȚȖȔ, ȒȈȒȖȑ ȗȘȖȌțȒȚ ȐȓȐ țșȓțȋț ȗȘȐȖȉȘȍșȚȐ. Ǫ șȓțȟȈȍ ș 
ȠȖȒȖȓȈȌȕȣȔ ȉȈȚȖȕȟȐȒȖȔ ȥȚȈ ȘȖȓȤ ȔȖȎȍȚ ȚȈȒȎȍ ȗȘȐȕȈȌȓȍȎȈȚȤ ȐȕȐȞȐȈȚȖȘț ȐȓȐ 
ȊȓȐȧȚȍȓȤȕȖȔț ȓȐȞț. Ǫ șțȗȍȘȔȈȘȒȍȚȍ ȓȐȞȖȔ, ȗȘȐȕȐȔȈȦȡȐȔ ȘȍȠȍȕȐȍ, ȔȖȎȍȚ 
ȊȣșȚțȗȈȚȤ ȔȍȘȟȈȕȌȈȑȏȍȘ, ȟȤȧ ȏȈȌȈȟȈ șȖșȚȖȐȚ Ȋ șȖșȚȈȊȓȍȕȐȐ șȗȍȞȐȜȐȒȈȞȐȐ 
ȉȘȍȕȌȖȊ, ȗȖȌȓȍȎȈȡȐȝ ȏȈȒțȗȒȍ, ȖȗȘȍȌȍȓȍȕȐȐ ȖȉȢёȔȈ ȏȈȒȈȏȈ Ȑ Ț.Ȍ. 

4. ǷȖȒțȗȈȚȍȓȤ. ǷȖȒțȗȈȚȍȓȤ – ȥȚȖ ȓȐȞȖ, ȜȈȒȚȐȟȍșȒȐ ȗȘȐȖȉȘȍȚȈȦȡȍȍ ȗȘȖȌțȒȚ ȐȓȐ 
țșȓțȋț. Ƕȕ, ȗȖ șțȚȐ, ȗȓȈȚȐȚ ȕȈȓȐȟȕȣȔȐ ȏȈ ȗȖȓțȟȍȕȐȍ ȕțȎȕȖȋȖ ȚȖȊȈȘȈ ȐȓȐ 
țșȓțȋȐ. ȅȚȖ ȔȖȎȍȚ ȉȣȚȤ ȘȖȌȐȚȍȓȤ ȐȓȐ ȘȍȉȍȕȖȒ, ȗȖȒțȗȈȦȡȐȑ ȠȖȒȖȓȈȌȕȣȑ 
ȉȈȚȖȕȟȐȒ. Ǫ șȜȍȘȍ ȗȘȖȔȣȠȓȍȕȕȣȝ ȏȈȒțȗȖȒ ȐȔ ȖȉȣȟȕȖ ȧȊȓȧȍȚșȧ 
ȗȘȖȜȍșșȐȖȕȈȓȤȕȣȑ ȗȖȒțȗȈȚȍȓȤ, ȒȖȚȖȘȣȑ, ȗȘȐȕȧȊ ȊȖ ȊȕȐȔȈȕȐȍ ȘȈȏȓȐȟȕȣȍ 
ȜȈȒȚȖȘȣ, ȖȒȈȏȣȊȈȦȡȐȍ ȊȓȐȧȕȐȍ ȕȈ ȘȍȠȍȕȐȍ, ȕȈȒȖȕȍȞ ȘȈȏȔȍȡȈȍȚ ȏȈȒȈȏ, 
șȚȘȍȔȧșȤ ȏȈ ȌȍȕȤȋȐ ȗȖȓțȟȐȚȤ ȔȈȒșȐȔȈȓȤȕȖ ȊȖȏȔȖȎȕțȦ ȞȍȕȕȖșȚȤ. 

5. ǷȖȓȤȏȖȊȈȚȍȓȤ. ǰ ȕȈȒȖȕȍȞ, Ȋ ȘȖȓȐ ȒȖȕȍȟȕȖȋȖ ȗȖȚȘȍȉȐȚȍȓȧ ȗȘȖȌțȒȚȈ ȐȓȐ țșȓțȋȐ 
ȊȣșȚțȗȈȍȚ ȓȐȞȖ, ȗȖȓȤȏțȦȡȍȍșȧ ȗȘȍȌȓȖȎȍȕȐȍȔ. Ǫ șȓțȟȈȍ ș ȠȖȒȖȓȈȌȕȣȔ 
ȉȈȚȖȕȟȐȒȖȔ ȥȚȖ ȉțȌȍȚ ȘȍȉȍȕȖȒ. Ǫ șȓțȟȈȍ ș ȚȖȊȈȘȈȔȐ Ȋ șțȗȍȘȔȈȘȒȍȚȍ – ȒȓȐȍȕȚȣ 
șțȗȍȘȔȈȘȒȍȚȈ. 



 

ǸȐș. 7.1. ǲȚȖ ȧȊȓȧȍȚșȧ ȒȓȐȍȕȚȖȔ? 

 

Ǫ ȓȦȉȖȑ șȐȚțȈȞȐȐ, șȊȧȏȈȕȕȖȑ ș ȗȖȒțȗȒȖȑ, ȖȟȍȕȤ ȊȈȎȕȖ ȟȍȚȒȖ ȗȘȍȌșȚȈȊȓȧȚȤ șȍȉȍ 
ȘȈȏȓȐȟȕȣȝ ȌȍȑșȚȊțȦȡȐȝ ȓȐȞ, ȒȖȚȖȘȣȍ, ȗȖ Ȋșȍȑ ȊȐȌȐȔȖșȚȐ, ȖȒȈȏȣȊȈȦȚ ȊȓȐȧȕȐȍ ȕȈ 
ȘȍȠȍȕȐȍ Ȗ ȗȖȒțȗȒȍ Ȑ ȗȖȚȘȍȉȓȍȕȐȐ. ǭșȓȐ ȘȈȏȓȐȟȕȣȍ ȘȖȓȐ ȐȋȘȈȦȚ ȘȈȏȕȣȍ ȓȐȞȈ, ȚȖ, 
ȊȖȏȔȖȎȕȖ, Ȓ ȒȈȎȌȖȔț Ȑȏ ȕȐȝ ȕțȎȕȖ ȉțȌȍȚ ȗȘȐȔȍȕȧȚȤ ȖșȖȉȣȑ ȔȈȘȒȍȚȐȕȋȖȊȣȑ 
ȗȖȌȝȖȌ. ǲȈȎȌȖȍ Ȑȏ ȥȚȐȝ ȓȐȞ ȔȖȎȍȚ șȚȘȍȔȐȚȤșȧ ȕȈȑȚȐ ȘȈȏȕțȦ ȗȖȓȍȏȕȖșȚȤ Ȋ 
ȗȘȖȞȍșșȍ ȗȖȒțȗȒȐ Ȑ ȗȖȚȘȍȉȓȍȕȐȧ. ǭșȓȐ ȘȈȏȓȐȟȕȣȍ ȘȖȓȐ ȊȣȗȖȓȕȧȦȚ ȖȌȕȐ Ȑ Țȍ Ȏȍ 
ȐȕȌȐȊȐȌțțȔȣ, ȗȘȐȋȖȌȕȣȔȐ ȔȖȋțȚ ȉȣȚȤ ȘȈȏȕȖȖȉȘȈȏȕȣȍ ȗȖȌȝȖȌȣ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ 
ȚȖȋȖ, ȕȈ ȒȈȒȖȔ ȥȚȈȗȍ ȗȘȖȞȍșșȈ ȗȖȒțȗȒȐ/ȗȖȚȘȍȉȓȍȕȐȧ ȕȈȝȖȌȐȚșȧ Ȋ ȌȈȕȕȣȑ ȔȖȔȍȕȚ 
ȐȕȌȐȊȐȌțțȔ (ȘȐș.7.2). 

 

ǸȐș. 7.2. ǷȖȕȐȔȈȕȐȍ ȒȓȐȍȕȚȖȊ – ȒȓȦȟȍȊȣȍ ȊȖȗȘȖșȣ 

ǾȍȕȚȘȈȓȤȕȖȑ ȚȍȔȖȑ ȕȈșȚȖȧȡȍȑ ȒȕȐȋȐ ȧȊȓȧȍȚșȧ ȚȖ, ȟȚȖ ȉȖȓȤȠȐȕșȚȊȖ ȘȣȕȒȖȊ 
șȍȋȔȍȕȚȐȘȖȊȈȕȣ; ȌȘțȋȐȔȐ șȓȖȊȈȔȐ, ȘȈȏȓȐȟȕȣȔ ȐȌȍȕȚȐȜȐȞȐȘțȍȔȣȔ ȋȘțȗȗȈȔ 
ȒȓȐȍȕȚȖȊ ȚȘȍȉțȦȚșȧ ȘȈȏȓȐȟȕȣȍ ȗȖȓȍȏȕȖșȚȐ, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ ȖȕȐ ȗȖȚȘȍȉȓȧȦȚ ȐȓȐ 



ȗȖȒțȗȈȦȚ Ȋ ȞȍȓȖȔ ȈȕȈȓȖȋȐȟȕȣȍ ȗȘȖȌțȒȚȣ ȐȓȐ țșȓțȋȐ. ǶȗȘȍȌȍȓȐȊ, ȒȍȔ ȧȊȓȧȦȚșȧ 
ȘȈȏȓȐȟȕȣȍ ȒȓȐȍȕȚȣ Ȑ ȒȈȒȐȍ ȘȖȓȐ ȖȕȐ ȊȣȗȖȓȕȧȦȚ, ȔȖȎȕȖ ȗȍȘȍȑȚȐ Ȓ ȊȖȗȘȖșț Ȗ 
ȚȖȔ, ȟȚȖ Ȍȓȧ ȕȐȝ ȞȍȕȕȖ. Ǭȓȧ ȒȈȎȌȖȋȖ Ȑȏ ȖȗȐșȈȕȕȣȝ ȊȣȠȍ ȟȓȍȕȖȊ ȍȌȐȕȐȞȣ 
ȝȖȏȧȑșȚȊȖȊȈȕȐȧ, ȕȈȌȍȓȍȕȕȖȑ ȗȘȈȊȖȔ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ (DMU), ȞȍȕȕȣȔȐ ȔȖȋțȚ 
ȧȊȓȧȚȤșȧ ȘȈȏȓȐȟȕȣȍ ȈșȗȍȒȚȣ ȗȖȒțȗȒȐ. 

ǵȈȗȘȐȔȍȘ, Ȋ șȓțȟȈȍ ș ȗȖȒțȗȒȖȑ ȘȍȉȍȕȒȖȔ ȠȖȒȖȓȈȌȕȖȋȖ ȉȈȚȖȕȟȐȒȈ ȔȖȎȍȚ ȉȣȚȤ 
ȊȣȧȊȓȍȕȈ ȘȈȏȓȐȟȕȈȧ ȗȖȓȍȏȕȖșȚȤ. ǸȍȉȍȕȖȒ/ȐȕȐȞȐȈȚȖȘ/ȓȐȞȖ, ȗȘȐȕȐȔȈȦȡȍȍ 

ȘȍȠȍȕȐȍ/ȗȖȚȘȍȉȐȚȍȓȤ ȐșȗȣȚȣȊȈȍȚ ȗȘȐȧȚȕȣȍ ȖȡțȡȍȕȐȧ Ȑ ȕȈȗȖȓȕȧȍȚ ȎȍȓțȌȖȒ 
ȗȐȡȍȑ. ǸȖȌȐȚȍȓȤ/ȊȓȐȧȚȍȓȤȕȖȍ ȓȐȞȖ ȐșȗȣȚȣȊȈȍȚ ȟțȊșȚȊȖ țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȖȚȚȖȋȖ 
ȟȚȖ ȕȈȗȘȈȊȐȓ ȌȍȑșȚȊȐȧ ȘȍȉȍȕȒȈ ȕȈ ȊȣȉȖȘ ȗȐȚȈȚȍȓȤȕȖȋȖ ȗȘȖȌțȒȚȈ Ȑ ȖȉȍșȗȍȟȐȓ 
ȗȖȓțȟȍȕȐȍ ȊȣșȖȒȖȑ ȞȍȕȕȖșȚȐ ȏȈ ȌȍȕȤȋȐ. 

Ǫ șȓțȟȈȍ ș ȗȘȖȔȣȠȓȍȕȕȣȔ ȗȘȐȖȉȘȍȚȍȕȐȍȔ, șȒȈȎȍȔ, ȚȘȈȒȚȖȘȈ, ȗȖȓȤȏȖȊȈȚȍȓȐ 
(ȊȖȌȐȚȍȓȐ) ȔȖȋțȚ șȚȘȍȔȐȚȤșȧ Ȓ ȒȖȔȜȖȘȚț Ȑ ȓȍȋȒȖșȚȐ Ȋ țȗȘȈȊȓȍȕȐȐ, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ 
ȓȐȞȈ, ȗȘȐȕȐȔȈȦȡȐȍ ȘȍȠȍȕȐȧ (ȊȣșȠȍȍ ȘțȒȖȊȖȌșȚȊȖ), șȟȐȚȈȦȚ ȊȈȎȕȖȑ 
ȥȒȖȕȖȔȐȟȍșȒțȦ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ, Ȉ ȗȖȒțȗȈȚȍȓȤ (șȖȚȘțȌȕȐȒ ȖȚȌȍȓȈ șȕȈȉȎȍȕȐȧ), 
ȊȖȏȔȖȎȕȖ, ȝȖȚȍȓ ȉȣ ȏȈȒȓȦȟȐȚȤ șȌȍȓȒț ȕȈ ȗȘȐȖȉȘȍȚȍȕȐȍ ȖȗȚȖȊȖȑ ȗȈȘȚȐȐ, ȟȚȖȉȣ 
ȗȘȖȌȍȔȖȕșȚȘȐȘȖȊȈȚȤ șȖȉșȚȊȍȕȕȣȍ șȗȖșȖȉȕȖșȚȐ Ȓ ȘȈȞȐȖȕȈȓȤȕȣȔ ȏȈȒțȗȒȈȔ. 

 ȇșȕȖ, ȟȚȖ ȕȍȖȉȝȖȌȐȔȖ ȖȞȍȕȐȚȤ ȏȕȈȟȐȔȖșȚȤ ȒȈȎȌȖȋȖ ȌȍȑșȚȊțȦȡȍȋȖ ȓȐȞȈ Ȋ 

ȗȘȐȕȧȚȐȐ ȘȍȠȍȕȐȧ, Ȉ ȚȈȒȎȍ șȓȍȌțȍȚ ȖșȖȏȕȈȚȤ ȗȖȓȤȏț, ȗȖȓțȟȈȍȔțȦ ȒȈȎȌȣȔ Ȑȏ ȕȐȝ 
Ȋ ȝȖȌȍ ȗȘȖȞȍșșȈ. 

ǷȖșȓȍ ȖȗȘȍȌȍȓȍȕȐȧ ȔȖȚȐȊȐȘțȦȡȐȝ ȜȈȒȚȖȘȖȊ Ȍȓȧ ȒȈȎȌȖȋȖ ȌȍȑșȚȊțȦȡȍȋȖ ȓȐȞȈ 
ȊȕȐȔȈȕȐȍ ȗȍȘȍȒȓȦȟȈȍȚșȧ ȕȈ ȚȖ, ȒȈȒȐȔ ȖȉȘȈȏȖȔ Ȑȝ ȔȖȎȕȖ ȗȘȐȉȓȐȏȐȚȤ Ȓ 
ȗȖșȚȈȊȡȐȒț. ǴȖȎȕȖ ȐȏțȟȐȚȤ șȗȖșȖȉȣ ȗȘȍȌȓȖȎȍȕȐȧ ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȗȖȓȍȏȕȖșȚȍȑ 
(ȉȖȓȍȍ ȗȘȐȧȚȕȣȍ șȍȕșȖȘȕȣȍ ȖȡțȡȍȕȐȧ, ȗȖȊȣȠȍȕȕȈȧ ȗȐȚȈȚȍȓȤȕȈȧ ȞȍȕȕȖșȚȤ, ȉȖȓȍȍ 
ȊȣșȖȒȈȧ ȞȍȕȕȖșȚȤ, ȗȖȓțȟȈȍȔȈȧ ȏȈ ȌȍȕȤȋȐ). ǹȦȌȈ Ȏȍ ȔȖȎȍȚ ȖȚȕȖșȐȚȤșȧ ȘȈșȠȐȘȍȕȐȍ 
ȗȘȍȌȓȖȎȍȕȐȑ Ȗȉ ȖȉșȓțȎȐȊȈȕȐȐ ȗȘȖȌțȒȚȈ Ȋ ȊȐȌȍ “ȌȖȗȖȓȕȍȕȕȖȋȖ” ȗȘȖȌțȒȚȈ (șȔ. 
Levitt, 1986). 

Ǭȓȧ ȗȘȖȔȣȠȓȍȕȕȣȝ ȗȖȒțȗȈȚȍȓȍȑ ȖșȕȖȊȕȖȑ ȗțȚȤ Ȓ șȉȓȐȎȍȕȐȦ șȊȧȏȈȕ ș 

șȖȏȌȈȕȐȍȔ ȊȏȈȐȔȖȊȣȋȖȌȕȣȝ ȈȓȤȧȕșȖȊ, țȊȍȓȐȟȐȊȈȦȡȐȝ ȞȍȕȕȖșȚȤ ȒȈȒ Ȍȓȧ 

ȗȖȒțȗȈȚȍȓȧ, ȚȈȒ Ȑ Ȍȓȧ ȗȖșȚȈȊȡȐȒȈ. Ǭȓȧ ȧȗȖȕșȒȐȝ ȗȘȍȌȗȘȐȧȚȐȑ ȝȈȘȈȒȚȍȘȕȈ 
ȉȓȐȏȖșȚȤ ș ȗȖșȚȈȊȡȐȒȈȔȐ, ȖȉȍșȗȍȟȐȊȈȦȡȈȧ ȕȍȗȘȍȘȣȊȕȖșȚȤ șȖȖȚȊȍȚșȚȊțȦȡȍȋȖ 
ȒȈȟȍșȚȊȍȕȕȖȋȖ șȕȈȉȎȍȕȐȧ ȔȈȚȍȘȐȈȓȈȔȐ-ȗȖȓțȜȈȉȘȐȒȈȚȈȔȐ “ȒȈȒ ȘȈȏ ȊȖȊȘȍȔȧ” Ȋ 
ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȝ Ȟȍȓȧȝ. 

ǩȖȓȍȍ ȒȈȟȍșȚȊȍȕȕȖȍ ȖȉșȓțȎȐȊȈȕȐȍ ȓȍȎȐȚ Ȋ ȖșȕȖȊȍ țȒȘȍȗȓȍȕȐȧ ȖȚȕȖȠȍȕȐȑ Ȑ ȕȍ 
ȗȖȏȊȖȓȧȍȚ ȒȓȐȍȕȚȈȔ ȔȍȕȧȚȤ ȗȖșȚȈȊȡȐȒȈ. ǰșșȓȍȌȖȊȈȕȐȧ, ȗȘȖȊȍȌȍȕȕȣȍ Ȋ ǹШǨ, 
ȗȖȒȈȏȈȓȐ, ȟȚȖ șȘȍȌȐ șȓțȟȈȍȊ ȗȖȚȍȘȧȕȕȣȝ șȌȍȓȖȒ Ȕȍȕȍȍ20 ȗȘȖȞȍȕȚȖȊ ȖȉțșȓȖȊȓȍȕȖ 
ȕȍțȌȖȊȓȍȚȊȖȘȐȚȍȓȤȕȣȔȐ ȗȘȖȌțȒȚȈȔȐ, ȚȖȓȤȒȖ 20 ȗȘȖȞȍȕȚȖȊ ȊȣșȖȒȐȔȐ 
(ȖȚȕȖșȐȚȍȓȤȕȖ) ȞȍȕȈȔȐ. ǶșȕȖȊȕȖȑ ȗȘȐȟȐȕȖȑ ȖȚȒȈȏȈ ȖȚ șȌȍȓȖȒ ȗȘȍȐȔțȡȍșȚȊȍȕȕȖ 
ȧȊȓȧȍȚșȧ ȗȓȖȝȖȍ ȖȉșȓțȎȐȊȈȕȐȍ ȉȖȓȍȍ 40 ȗȘȖȞȍȕȚȖȊ șȓțȟȈȍȊ. 



7.1.2. ǰȕȜȖȘȔȈȞȐȧ Ȗ ȉțȌțȡȐȝ ȒȓȐȍȕȚȈȝ 

ǷȍȘȍȟȐșȓȍȕȕȣȍ ȊȣȠȍ ȗȘȖȉȓȍȔȣ șȊȧȏȈȕȣ ș șȍȋȖȌȕȧȠȕȐȔȐ ȒȓȐȍȕȚȈȔȐ. ǺȍȔ ȕȍ 
Ȕȍȕȍȍ Ȍȓȧ ȉțȌțȡȍȋȖ ȒȖȔȗȈȕȐȐ ȖȟȍȕȤ ȊȈȎȕȖ, ȒȈȒȐȔ ȖȉȘȈȏȖȔ ȉțȌțȚ ȔȍȕȧȚȤșȧ ȥȚȐ 
ȒȓȐȍȕȚȣ. ǹțȡȍșȚȊțȍȚ ȌȊȈ ȖșȕȖȊȕȣȝ ȚȐȗȈ ȐȏȔȍȕȍȕȐȑ, șțȡȍșȚȊȍȕȕȣȝ Ȍȓȧ ȈȕȈȓȐȏȈ 
ȒȓȐȍȕȚȖȊ. 

ǷȍȘȊȣȑ ȚȐȗ – ȥȚȖ ȐȏȔȍȕȍȕȐȍ ȎȍȓȈȕȐȑ, ȗȖȚȘȍȉȕȖșȚȍȑ Ȑ ȖȎȐȌȈȕȐȑ 
șțȡȍșȚȊțȦȡȐȝ ȒȓȐȍȕȚȖȊ. ǷȖ ȔȍȘȍ ȚȖȋȖ ȒȈȒ ȒȖȕȒțȘȍȕȞȐȧ șȚȈȕȖȊȐȚșȧ ȉȖȓȍȍ 

ȐȕȚȍȕșȐȊȕȖȑ, ȈșșȖȘȚȐȔȍȕȚ ȗȘȍȌȓȖȎȍȕȐȑ, ȌȖșȚțȗȕȣȝ ȒȓȐȍȕȚț, ȘȈșȠȐȘȧȍȚșȧ. 
ǰȏȉȣȚȖȒ ȚȈȒȐȝ ȗȘȍȌȓȖȎȍȕȐȑ ȔȖȎȍȚ ȗȘȐȊȍșȚȐ Ȓ ȗȖȊȣȠȍȕȐȦ ȖȎȐȌȈȕȐȑ Ȑ 

ȚȘȍȉȖȊȈȕȐȑ. ǶșȕȖȊȕȖȑ șȗȖșȖȉ, ȗȖȏȊȖȓȧȦȡȐȑ șȗȘȈȊȐȚȤșȧ ș ȐȏȔȍȕȍȕȐȧȔȐ 

ȗȖȌȖȉȕȖȋȖ ȚȐȗȈ, șȖșȚȖȐȚ Ȋ ȗȖșȚȖȧȕȕȖȔ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȐ (ȐȓȐ ȧȗȖȕșȒȐȑ ȔȍȚȖȌ 
“Kaizen”). 

ǵȈ ȘȣȕȒȍ ȈȗȗȈȘȈȚțȘȣ ȒȓȈșșȈ “hi-fi” ȕȍȗȘȍȘȣȊȕȖȍ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȍ 

ȗȘȖȌțȒȞȐȐ, ȕȈȘȧȌț ș ȖȚȌȍȓȤȕȣȔȐ ȏȕȈȟȐȚȍȓȤȕȣȔȐ ȕȖȊȖȊȊȍȌȍȕȐȧȔȐ, ȚȈȒȐȔȐ ȒȈȒ 
ȗȘȖȐȋȘȣȊȈȚȍȓȤ ȒȖȔȗȈȒȚ-ȌȐșȒȖȊ, șȚȐȔțȓȐȘțȍȚ ȖȎȐȌȈȕȐȧ ȒȓȐȍȕȚȖȊ, șȊȧȏȈȕȕȣȝ ȒȈȒ 
ș ȒȈȟȍșȚȊȖȔ ȊȖșȗȘȖȐȏȊȍȌȍȕȐȧ ȏȊțȒȈ, ȚȈȒ Ȑ ș ȗȖȘȚȈȚȐȊȕȖșȚȤȦ țșȚȘȖȑșȚȊ. 
ǷȘȖȐȏȊȖȌȐȚȍȓȤ, Ȋ 2000ȍ ȋȖȌȣ ȗȖ-ȗȘȍȎȕȍȔț ȗȘȍȌȓȈȋȈȦȡȐȑ ȗȘȖȌțȒȞȐȦ, 
ȗȖȗțȓȧȘȕțȦ Ȋ 1980ȝ ȐȓȐ ȌȈȎȍ Ȋ 1990ȝ, ȊșȒȖȘȍ ȖȉȕȈȘțȎȐȚ, ȟȚȖ ȍȋȖ ȒȓȐȍȕȚȣ 
ȘȈȏȉȍȎȈȓȐșȤ, ȖȚȌȈȊ ȗȘȍȌȗȖȟȚȍȕȐȍ ȗȘȍȌȓȖȎȍȕȐȧȔ ȒȖȕȒțȘȍȕȚȖȊ. 

ǪȚȖȘȖȑ ȚȐȗ ȐȏȔȍȕȍȕȐȑ șȊȧȏȈȕ ș ȕȖȊȣȔȐ ȗȖȒțȗȈȚȍȓȧȔȐ, ȗȖȧȊȓȧȦȡȐȔȐșȧ Ȋ 
ȒȈȟȍșȚȊȍ ȗȖȚȍȕȞȐȈȓȤȕȖ ȉȖȓȍȍ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȝ ȞȍȓȍȊȣȝ ȒȓȐȍȕȚȖȊ. ǹȍȋȔȍȕȚȣ, 
ȒȖȚȖȘȣȍ ȕȍȗȘȐȊȓȍȒȈȚȍȓȤȕȣ Ȋ ȒȈȒȖȑ-ȚȖ ȔȖȔȍȕȚ ȊȘȍȔȍȕȐ, ȔȖȋțȚ șȚȈȚȤ ȉȖȓȍȍ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ Ȋ ȉțȌțȡȍȔ. ǷȖ ȔȍȘȍ ȚȖȋȖ ȒȈȒ șȖȞȐȈȓȤȕȣȍ, ȒțȓȤȚțȘȕȣȍ Ȑ 
ȥȒȖȕȖȔȐȟȍșȒȐȍ ȐȏȔȍȕȍȕȐȧ ȖȒȈȏȣȊȈȦȚ ȊȓȐȧȕȐȍ ȕȈ țȘȖȊȍȕȤ ȎȐȏȕȐ, ȖȕȐ ȖȚȘȈȎȈȦȚșȧ 
Ȑ ȕȈ șȗȘȖșȍ ȕȈ ȚȖȊȈȘȣ Ȑ țșȓțȋȐ. ǵȈȗȘȐȔȍȘ, șȍȑȟȈș șțȡȍșȚȊțȍȚ ȗȖȊȣȠȍȕȕȣȑ șȗȘȖș 
ȕȈ ȏȌȖȘȖȊȣȍ Ȑ ȥȒȖȓȖȋȐȟȍșȒȐ ȟȐșȚȣȍ ȗȘȖȌțȒȚȣ ȗȐȚȈȕȐȧ, ȕȈ șȕȈȘȧȎȍȕȐȍ Ȑ țșȓțȋȐ 
Ȍȓȧ șȗȖȘȚȈ Ȑ ȈȒȚȐȊȕȖȋȖ ȖȚȌȣȝȈ, ȗȖȥȚȖȔț ȘȣȕȒȐ, ȒȖȚȖȘȣȍ, ȊȍȘȖȧȚȕȖ, Ȋ 1980ȍ ȋȖȌȣ 
ȉȣȓȐ Ȕȍȕȍȍ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ, Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ ȗȘȖȞȊȍȚȈȦȚ. 

ǶșȕȖȊȕȣȍ șȗȖșȖȉȣ, ș ȗȖȔȖȡȤȦ ȒȖȚȖȘȣȝ ȖȘȋȈȕȐȏȈȞȐȐ ȗȘȖȊȖȌȧȚ ȈȕȈȓȐȏ șȊȖȐȝ 
ȒȓȐȍȕȚȖȊ, ȥȚȖ ȔȈȘȒȍȚȐȕȋȖȊȖȍ ȐșșȓȍȌȖȊȈȕȐȍ (șȉȖȘ ȕȍȖȉȝȖȌȐȔȖȑ ȐȕȜȖȘȔȈȞȐȐ Ȗ 
ȒȓȐȍȕȚȈȝ) Ȑ ȔȖȌȍȓȐȘȖȊȈȕȐȍ ȘȣȕȒȈ (ȗȖȏȊȖȓȧȦȡȍȍ ȐȏȊȓȍȟȤ șȔȣșȓ Ȑȏ ȗȖȓțȟȍȕȕȣȝ 
ȌȈȕȕȣȝ). ǲȈȎȌȣȑ Ȑȏ ȥȚȐȝ șȗȖșȖȉȖȊ ȉțȌȍȚ ȖȗȐșȈȕ ȕȐȎȍ. 

7.2 ǴǨǸǲǭǺǰǵǫǶǪȃǭ ǰǹǹǳǭǬǶǪǨǵǰȇ 

Ǫ ȗȖșȓȍȌȕȐȍ ȋȖȌȣ ȘȈȏȕȖȖȉȘȈȏȕȣȍ ȖȘȋȈȕȐȏȈȞȐȐ (ȖȚ ȒȖȔȔȍȘȟȍșȒȐȝ ȜȐȘȔ ȌȖ 

ȗȖȓȐȚȐȟȍșȒȐȝ ȗȈȘȚȐȑ) șȚȈȓȐ ȕȈȔȕȖȋȖ ȟȈȡȍ ȗȘȐȉȍȋȈȚȤ Ȓ țșȓțȋȈȔ, șȊȧȏȈȕȕȣȔ ș 
ȗȘȖȊȍȌȍȕȐȍȔ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȐșșȓȍȌȖȊȈȕȐȑ. ǹȍȑȟȈș ȚȖȓȤȒȖ Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ 
șȚȖȐȔȖșȚȤ ȥȚȖȋȖ șȍȒȚȖȘȈ șȖșȚȈȊȓȧȍȚ ȉȖȓȍȍ 500 ȔȐȓȓȐȖȕȖȊ ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ Ȋ ȋȖȌ. 
ǴȈȘȒȍȚȐȕȋȖȊȣȍ ȐșșȓȍȌȖȊȈȕȐȧ ȕțȎȕȣ ȕȍ ȚȖȓȤȒȖ ȒȘțȗȕȣȔ ȒȖȔȗȈȕȐȧȔ Ȑ 
ȖȘȋȈȕȐȏȈȞȐȧȔ. ǩȓȈȋȖȌȈȘȧ ȚȊȖȘȟȍșȒȖȑ ȘȈȏȘȈȉȖȚȒȍ ȐșșȓȍȌȖȊȈȕȐȑ ȌȈȎȍ ȖȘȋȈȕȐȏȈȞȐȐ 
ș ȕȍȉȖȓȤȠȐȔȐ ȉȦȌȎȍȚȈȔȐ ȔȖȋțȚ ȐȏȊȓȍȟȤ ȊȣȋȖȌț Ȑȏ ȗȘȖȊȍȌȍȕȐȧ ȔȈȘȒȍȚȐȕȋȖȊȣȝ 
ȈȕȈȓȐȏȖȊ. ǲȖȔȔȍȘȟȍșȒȐȍ ȐșșȓȍȌȖȊȈȚȍȓȤșȒȐȍ ȖȘȋȈȕȐȏȈȞȐȐ ȊȣȗȖȓȕȧȦȚ ȏȈȒȈȏȣ 



șȚȖȐȔȖșȚȤȦ ȖȚ 2000 ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȚȐȗȈ ȊȣȗȖȓȕȧȍȔȖȋȖ 
ȐșșȓȍȌȖȊȈȕȐȧ. 

ǹ ȗȖȧȊȓȍȕȐȍȔ șȍȚȐ ǰȕȚȍȘȕȍȚ Ȑ ȊȍȏȌȍșțȡȍȑ ȥȓȍȒȚȘȖȕȕȖȑ ȗȖȟȚȣ ȖȚȒȘȣȓȖșȤ 
ȔȕȖȎȍșȚȊȖ ȗțȚȍȑ Ȍȓȧ ȊȕȍȌȘȍȕȐȧ ȕȖȊȣȝ ȔȍȚȖȌȖȊ Ȑ ȗȘȐȕȞȐȗȖȊ ȔȈȘȒȍȚȐȕȋȖȊȣȝ 
ȐșșȓȍȌȖȊȈȕȐȑ. ǶȕȐ ȉțȌțȚ ȖȗȐșȈȕȣ Ȋ ȋȓȈȊȍ 18. 

ǵȈ ȘȐș. 7.3 șȝȍȔȈȚȐȟȍșȒȐ ȐȏȖȉȘȈȎȍȕ ȌȐȈȗȈȏȖȕ ȊȐȌȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ, șȊȧȏȈȕȕȣȝ ș 
ȔȈȘȒȍȚȐȕȋȖȊȣȔȐ ȐșșȓȍȌȖȊȈȕȐȧȔȐ, ȒȖȚȖȘȣȍ ȖșțȡȍșȚȊȓȧȦȚșȧ ȐșșȓȍȌȖȊȈȚȍȓȤșȒȐȔȐ 
ȈȋȍȕȚșȚȊȈȔȐ. 

 

ǸȐș. 7.3. ǴȍȚȖȌȣ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȐșșȓȍȌȖȊȈȕȐȑ 

Ǫ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ șțȡȍșȚȊțȍȚ ȉȖȓȍȍ 200 ȈȋȍȕȚșȚȊ, 
ȗȘȍȌȖșȚȈȊȓȧȦȡȐȝ țșȓțȋȐ ȗȖ ȗȘȖȊȍȌȍȕȐȦ ȐșșȓȍȌȖȊȈȕȐȑ. ǶȌȕȐ ȒȖȔȗȈȕȐȐ, ȚȈȒȐȍ 
ȒȈȒ NOP Ȑ AGB, ȗȘȍȌȓȈȋȈȦȚ Ȟȍȓȣȑ șȗȍȒȚȘ ȘȈȏȕȖȖȉȘȈȏȕȣȝ țșȓțȋ. ǬȘțȋȐȍ 
șȗȍȞȐȈȓȐȏȐȘțȦȚșȧ ȕȈ ȖȗȘȍȌȍȓȍȕȕȣȝ ȊȐȌȈȝ ȐșșȓȍȌȖȊȈȕȐȑ (ȕȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ 
Ǩ.ǹ. Nielsen șȗȍȞȐȈȓȐȏȐȘțȍȚșȧ ȕȈ ȗȘȖȊȍȌȍȕȐȐ ȈțȌȐȚȈ Ȍȓȧ ȔȍȓȒȖȑ ȒȓȐȍȕȚțȘȣ). 
ǷȖȓȕȣȑ șȗȐșȖȒ ȒȖȔȗȈȕȐȑ, ȗȘȍȌȖșȚȈȊȓȧȦȡȐȝ țșȓțȋȐ ȗȖ ȔȈȘȒȍȚȐȕȋȖȊȣȔ 
ȐșșȓȍȌȖȊȈȕȐȧȔ Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ, ș țȒȈȏȈȕȐȍȔ, ȍșȓȐ ȥȚȖ ȕȍȖȉȝȖȌȐȔȖ, 
șȗȍȞȐȈȓȐȏȈȞȐȐ, ȗȘȐȊȖȌȐȚșȧ Ȋ ȍȎȍȋȖȌȕȐȒȍ ȖȉȡȍșȚȊȈ ȐșșȓȍȌȖȊȈȕȐȑ ȘȣȕȒȈ (Market 
Research Society Yearbook). ǸȈȏȓȐȟȕȣȍ ȊȐȌȣ ȐșșȓȍȌȖȊȈȕȐȑ ȗȖȌȘȖȉȕȖ ȖȗȐșȈȕȣ 
ȕȐȎȍ. 

7.2.1. ǻȟȍȚȕȣȍ ȌȖȒțȔȍȕȚȣ ȒȖȔȗȈȕȐȐ 

ǶȟȍȊȐȌȕȣȔ, ȕȖ ȏȈȟȈșȚțȦ ȕȍȌȖșȚȈȚȖȟȕȖ ȐșȗȖȓȤȏțȍȔȣȔ ȐșȝȖȌȕȣȔ ȗțȕȒȚȖȔ Ȍȓȧ 
șȉȖȘȈ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȌȈȕȕȣȝ ȧȊȓȧȍȚșȧ ȥȜȜȍȒȚȐȊȕȖȍ ȐșȗȖȓȤȏȖȊȈȕȐȍ șȖȉșȚȊȍȕȕȣȝ 
ȌȖȒțȔȍȕȚȖȊ ȒȖȔȗȈȕȐȐ. ǵȍȘȍȌȒȖ ȏȕȈȟȐȚȍȓȤȕȣȍ ȖȉȢȍȔȣ ȐȕȜȖȘȔȈȞȐȐ, ȒȖȚȖȘȣȍ 
ȔȖȋȓȐ ȉȣ ȉȣȚȤ ȐșȗȖȓȤȏȖȊȈȕȣ Ȍȓȧ ȖȉȖșȕȖȊȈȕȐȧ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȍȠȍȕȐȑ (ȒȈȒ 
șȚȘȈȚȍȋȐȟȍșȒȐȝ, ȚȈȒ Ȑ ȚȈȒȚȐȟȍșȒȐȝ), ȝȘȈȕȧȚșȧ Ȋ ȒȖȔȗȈȕȐȐ Ȋ ȌȖȊȖȓȤȕȖ 



ȕȍȖȎȐȌȈȕȕȣȝ ȔȍșȚȈȝ (ȕȈȗȘȐȔȍȘ, Ȋ ȉțȝȋȈȓȚȍȘȐȐ).ǰȕȜȖȘȔȈȞȐȦ Ȗ ȘȈȏȓȐȟȕȣȝ 
ȜȈȒȚȖȘȈȝ, ȕȈȗȘȐȔȍȘ Ȗ ȚȖȔ, ȒȚȖ ȌȍȓȈȍȚ ȗȖȒțȗȒȐ Ȑ Ȋ ȒȈȒȐȝ ȖȉȢȍȔȈȝ, ȔȖȎȕȖ ȗȖȓțȟȐȚȤ 
Ȑȏ ȌȈȕȕȣȝ țȟȍȚȈ șȟȍȚȖȊ ȜȈȒȚțȘ. ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ, Ȑȏ ȌȈȕȕȣȝ țȟȍȚȈ ȗȖȒțȗȖȒ 
ȔȖȎȕȖ șȌȍȓȈȚȤ ȊȣȊȖȌȣ Ȗ ȔȖȌȍȓȧȝ ȓȖȧȓȤȕȖșȚȐ ȒȓȐȍȕȚȖȊ, ȖȉȕȈȘțȎȐȚȤ ȗȘȖȉȍȓȣ Ȋ 
ȒȓȐȍȕȚșȒȐȝ ȏȈȒțȗȒȈȝ Ȑ ȊȣȧȊȐȚȤ ȕȈȐȉȖȓȍȍ Ȟȍȕȕȣȝ ȒȓȐȍȕȚȖȊ. 

ǾȍȕȕȖșȚȤ ȌȈȕȕȣȝ, șȖȉȐȘȈȍȔȣȝ Ȋ ȒȖȔȗȈȕȐȐ, ȚȍȔ ȕȍ Ȕȍȕȍȍ, Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ 
ȏȈȊȐșȐȚ ȖȚ ȚȖȋȖ, ȒȈȒȐȔ ȖȉȘȈȏȖȔ ȗȘȖȐȏȊȖȌȐȚșȧ șȉȖȘ ȐȕȜȖȘȔȈȞȐȐ. ǲ șȖȎȈȓȍȕȐȦ, 
ȌȈȕȕȣȍ Ȗ ȗȘȖȌȈȎȈȝ ȖȉȣȟȕȖ ȉȣȊȈȦȚ șȖȉȘȈȕȣ ȐȓȐ ȝȘȈȕȧȚșȧ ȕȍ Ȋ ȚȖȑ ȜȖȘȔȍ, ȒȖȚȖȘȈȧ 
țȌȖȉȕȈ Ȍȓȧ ȗȘȐȕȧȚȐȧ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȍȠȍȕȐȑ. ǲȈȒ ȗȘȈȊȐȓȖ, ȎȍȓȈȚȍȓȤȕȖ șȖȉȐȘȈȚȤ 
ȒȈȒ ȔȖȎȕȖ ȉȖȓȍȍ ȗȖȌȘȖȉȕȣȍ șȚȈȕȌȈȘȚȕȣȍ ȌȈȕȕȣȍ, ȟȚȖȉȣ ȖȉȍșȗȍȟȐȚȤ șȈȔȣȍ 
ȕȍȗȘȍȌȊȐȌȍȕȕȣȍ ȗȖȚȘȍȉȕȖșȚȐ, șȊȧȏȈȕȕȣȍ ș ȈȕȈȓȐȏȖȔ ȌȈȕȕȣȝ. ǵȈȗȘȐȔȍȘ, țȟȍȚ 
ȗȘȖȌȈȎ ȕȍȖȉȝȖȌȐȔȖ ȊȍșȚȐ ȗȖ ȚȐȗț ȒȓȐȍȕȚȖȊ, ȗȘȖȌțȒȚț, ȓȐȕȐȐ ȗȘȖȌțȒȚȖȊ, ȏȖȕȍ 

ȗȘȖȌȈȎ, ȗȘȖȌȈȊȞț ș ȗȖȌȘȖȉȕȣȔ țȒȈȏȈȕȐȍȔ ȗȍȘȐȖȌȈ ȊȘȍȔȍȕȐ. ǬȈȕȕȣȍ ȚȈȒȖȋȖ ȚȐȗȈ 
ȗȖȏȊȖȓȧȦȚ ȊȣȌȍȓȐȚȤ ȗȘȐȉȣȓȤȕȣȝ Ȑ ȕȍȗȘȐȉȣȓȤȕȣȝ ȒȓȐȍȕȚȖȊ, ȏȖȕȣ ȗȘȖȌȈȎ Ȑ 
ȓȐȕȐȐ ȗȘȖȌțȒȞȐȐ, Ȉ ȚȈȒȎȍ ȊȣȧȊȐȚȤ ȚȍȕȌȍȕȞȐȐ, șțȡȍșȚȊțȦȡȐȍ ȕȈ ȘȣȕȒȍ. 

Ǫ șȜȍȘȍ ȗȘȧȔȖȋȖ ȔȈȘȒȍȚȐȕȋȈ ȗȘȐȕȧȚȖ ȋȖȊȖȘȐȚȤ, ȟȚȖ ȕȈȐȉȖȓȍȍ ȗȍȘșȗȍȒȚȐȊȕȣȔȐ 
ȧȊȓȧȦȚșȧ șțȡȍșȚȊțȦȡȐȍ ȒȓȐȍȕȚȣ. ǨȌȍȒȊȈȚȕȣȑ țȟȍȚ ȗȘȖȌȈȎ ȌȖȓȎȍȕ ȖȚȘȈȎȈȚȤ 
ȟȈșȚȖȚț ȗȖȒțȗȖȒ, ȒȖȓȐȟȍșȚȊȖ șȒȘȣȚȣȝ Ȑ ȉȣȊȠȐȝ ȒȓȐȍȕȚȖȊ, Ȉ ȚȈȒȎȍ ȌȖȗțșȒȈȚȤ 
ȗȘȍȌȓȖȎȍȕȐȧ ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ ȗȘȖȌțȒȚȖȊ, ȒȖȚȖȘȣȍ ȔȖȋȓȐ ȉȣ ȗȘȍȌșȚȈȊȓȧȚȤ 
ȐȕȚȍȘȍș. Ǫ ȖȉȓȈșȚȐ ȗȖșȣȓȖȟȕȖȑ ȚȖȘȋȖȊȓȐ ȗȖ ȒȈȚȈȓȖȋȈȔ ȒȖȔȗȈȕȐȐ ȊȍȌțȚ țȟȍȚ ȗȖ 
ȚȐȗȈȔ ȗȘȖȌțȒȚȖȊ, Ȓțȗȓȍȕȕȣȝ ȒȓȐȍȕȚȈȔȐ. ȅȚȖ ȌȈȍȚ ȊȖȏȔȖȎȕȖșȚȤ șȖȏȌȈȊȈȚȤ 
ȌȖȗȖȓȕȐȚȍȓȤȕȣȍ ȒȈȚȈȓȖȋȐ, ȉȖȓȍȍ șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȍ ȗȖ șȊȖȍȔț ȝȈȘȈȒȚȍȘț, Ȑ 
ȕȈȗȘȈȊȓȧȚȤ Ȑȝ ȗȖȚȍȕȞȐȈȓȤȕȣȔ ȒȓȐȍȕȚȈȔ, ȊȍȘȖȧȚȕȖșȚȤ șȖȊȍȘȠȍȕȐȧ ȗȖȒțȗȒȐ 
ȒȖȚȖȘȣȔȐ ȕȈȐȉȖȓȍȍ ȊȣșȖȒȈ. 

7.2.2. ǹȚȈȕȌȈȘȚȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ 

ǲȈȒ ȊȐȌȕȖ Ȑȏ ȕȈȏȊȈȕȐȧ, șȚȈȕȌȈȘȚȕȖȍ ȐșșȓȍȌȖȊȈȕȐȍ șȖșȚȖȐȚ Ȋ ȐșȗȖȓȤȏȖȊȈȕȐȐ 
șțȡȍșȚȊțȦȡȐȝ ȐșșȓȍȌȖȊȈȚȍȓȤșȒȐȝ țșȓțȋ, ȏȈȟȈșȚțȦ ș ȊȣȧȊȓȍȕȐȍȔ Ȑ ȗȘȐȔȍȕȍȕȐȍȔ Ȓ 
ȒȖȕȒȘȍȚȕȖȑ ȒȖȔȗȈȕȐȐ ȌȈȕȕȣȝ, țȎȍ ȐȔȍȦȡȐȝșȧ ȊȖ ȊȕȍȠȕȐȝ ȐșȚȖȟȕȐȒȈȝ. ǩȖȓȤȠȖȍ 
ȒȖȓȐȟȍșȚȊȖ ȉȈȏȖȊȖȑ ȐȕȜȖȘȔȈȞȐȐ, ȕȈȗȘȐȔȍȘ, Ȗ ȘȈȏȔȍȘȈȝ ȘȣȕȒȖȊ Ȑ ȚȍȔȗȈȝ ȘȖșȚȈ, 
ȖȉȡȐȝ șȖȞȐȈȓȤȕȣȝ Ȑ ȥȒȖȕȖȔȐȟȍșȒȐȝ ȚȍȕȌȍȕȞȐȧȝ, ȜȐȘȔȈȝ-ȒȓȐȍȕȚȈȝ Ȑ ȜȐȘȔȈȝ-

ȒȖȕȒțȘȍȕȚȈȝ țȎȍ ȍșȚȤ Ȋ ȕȈȓȐȟȐȐ Ȋ ȚȖȑ ȐȓȐ ȐȕȖȑ ȜȖȘȔȍ. ǲȘȈțȟ Ȑ ǽȖțȏȌȍȕ (Crouch 
and Housden, 1996) ȊȣȌȍȓȧȦȚ ȚȘȐ ȖșȕȖȊȕȣȝ ȚȐȗȈ șȚȈȕȌȈȘȚȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ: 

1. ǰșșȓȍȌȖȊȈȕȐȍ ș ȐșȗȖȓȤȏȖȊȈȕȐȍȔ ȖȋȘȖȔȕȖȋȖ ȖȉȢȍȔȈ țȎȍ ȖȗțȉȓȐȒȖȊȈȕȕȣȝ 
ȌȈȕȕȣȝ, ȖȉȣȟȕȖ ȕȈȏȣȊȈȍȔȖȍ ȊȚȖȘȐȟȕȣȔ ȐșșȓȍȌȖȊȈȕȐȍȔ, ȐȓȐ ȘȈȏȘȈȉȖȚȒȖȑ 
șȚȈȚȐșȚȐȟȍșȒȖȑ ȌȖȒțȔȍȕȚȈȞȐȐ. 

2. ǰșșȓȍȌȖȊȈȕȐȍ ș ȐșȗȖȓȤȏȖȊȈȕȐȍȔ ȌȈȕȕȣȝ, ȗȖȓțȟȍȕȕȣȝ Ȋ ȘȍȏțȓȤȚȈȚȍ ȘȍȋțȓȧȘȕȣȝ 
ȘȣȕȖȟȕȣȝ ȖȗȘȖșȖȊ, ȖȉȢȍȌȐȕȍȕȕȖȍ ȐșșȓȍȌȖȊȈȕȐȍ. ǫȘțȗȗȈ ȏȈȒȈȏȟȐȒȖȊ șȖȊȔȍșȚȕȖ 
ȕȍșȍȚ ȏȈȚȘȈȚȣ ȕȈ ȗȘȖȊȍȌȍȕȐȍ ȐșșȓȍȌȖȊȈȕȐȧ Ȑ ȗȖȓȤȏțȍȚșȧ șȖȉȘȈȕȕȣȔȐ 
ȌȈȕȕȣȔȐ. 

3. ǰșșȓȍȌȖȊȈȕȐȍ, Ȋ ȒȖȚȖȘȖȔ ȔȍȚȖȌ șȉȖȘȈ ȌȈȕȕȣȝ ȧȊȓȧȍȚșȧ ȖȉȡȐȔ, ȈșȈȔȐ ȌȈȕȕȣȍ 

ȐȕȌȐȊȐȌțȈȓȤȕȣȔȐ. Ǭȓȧ șȉȖȘȈ șȗȍȞȐȈȓȤȕȖȑ ȐȕȜȖȘȔȈȞȐȐ Ȍȓȧ ȒȓȐȍȕȚȈ 
ȗȘȐȔȍȕȧȦȚșȧ șȚȈȕȌȈȘȚȕȣȍ ȐșșȓȍȌȖȊȈȚȍȓȤșȒȐȍ ȔȍȚȖȌȣ, ȚȈȒȐȍ ȒȈȒ 
“ȖȔȕȐȉțșȕȣȍ” ȖȗȘȖșȣ Ȋ ǩȘȐȚȈȕȐȐ. 



ǨȕȈȓȐȏ ȊȚȖȘȐȟȕȖȑ șȚȈȚȐșȚȐȟȍșȒȖȑ ȌȖȒțȔȍȕȚȈȞȐȐ 

Ǫ ȝȖȌȍ ȊȚȖȘȐȟȕȖȋȖ ȐșșȓȍȌȖȊȈȕȐȧ ȐșȗȖȓȤȏțȦȚșȧ ȌȈȕȕȣȍ, ȒȖȚȖȘȣȍ țȎȍ ȉȣȓȐ 

ȖȗțȉȓȐȒȖȊȈȕȣ Ȋ ȘȈȏȓȐȟȕȣȝ ȐșȚȖȟȕȐȒȈȝ. ǰșșȓȍȌȖȊȈȚȍȓȤ ȧȊȓȧȍȚșȧ “ȊȚȖȘȣȔ” 

ȗȖȓȤȏȖȊȈȚȍȓȍȔ ȘȍȏțȓȤȚȈȚȖȊ ȐșșȓȍȌȖȊȈȕȐȧ, ȗȘȖȊȍȌȍȕȕȣȝ ȌȘțȋȐȔȐ. ǪȚȖȘȐȟȕȣȍ 
ȌȈȕȕȣȍ ȖȉȓȈȌȈȦȚ ȗȘȍȐȔțȡȍșȚȊȈȔȐ ȖȚȕȖșȐȚȍȓȤȕȖȑ ȌȍȠȍȊȐȏȕȣ Ȑ ȉȣșȚȘȖȚȣ 
ȗȖȓțȟȍȕȐȧ (ȍșȓȐ Ȋȣ ȏȕȈȍȚȍ, ȋȌȍ ȐșȒȈȚȤ!), Ȉ ȚȈȒȎȍ ȖȕȐ ȧȊȓȧȦȚșȧ ȚȖȟȕȣȔȐ Ȑ 
ȕȈȌȍȎȕȣȔȐ. 

ǲ șȖȎȈȓȍȕȐȦ, ȊȚȖȘȐȟȕȣȍ ȌȈȕȕȣȍ ȕȍȘȍȌȒȖ ȖȒȈȏȣȊȈȦȚșȧ țșȚȈȘȍȊȠȐȔȐ Ȑ 
ȕȍȌȖșȚȈȚȖȟȕȖ ȒȖȕȒȘȍȚȕȣȔȐ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȚȊȍȚȐȚȤ ȕȈ ȉȖȓȤȠȐȕșȚȊȖ ȊȖȗȘȖșȖȊ, 
șȊȧȏȈȕȕȣȝ ș ȔȈȘȒȍȚȐȕȋȖȔ. ǵȈȗȘȐȔȍȘ, Ȑȏ ȊȚȖȘȐȟȕȣȝ ȌȈȕȕȣȝ Ȋȣ ȔȖȎȍȚȍ țȏȕȈȚȤ, 
șȒȖȓȤȒȖ ȒȓȐȍȕȚȖȊ ȗȘȐȖȉȘȍȚȈȍȚ ȚȖȊȈȘȣ ȒȈȎȌȖȋȖ Ȑȏ ȒȖȕȒțȘȍȕȚȖȊ, ȕȖ ȕȍ țȏȕȈȍȚȍ, 
ȗȖȟȍȔț. 

Ǫ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ șțȡȍșȚȊțȍȚ ȖȋȘȖȔȕȖȍ ȒȖȓȐȟȍșȚȊȖ ȐșȚȖȟȕȐȒȖȊ ȊȚȖȘȐȟȕȣȝ 
ȌȈȕȕȣȝ; ȖșȕȖȊȕȈȧ ȗȘȖȉȓȍȔȈ, șȚȖȧȡȈȧ ȗȍȘȍȌ ȕȍȖȗȣȚȕȣȔ ȐșșȓȍȌȖȊȈȚȍȓȍȔ, 
ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȚȖȔ, ȟȚȖȉȣ ȕȈȑȚȐ Ȑȝ. ǷȘȈȊȐȚȍȓȤșȚȊȖ ȗțȉȓȐȒțȍȚ ȔȈșșț 
șȚȈȚȐșȚȐȟȍșȒȖȑ ȐȕȜȖȘȔȈȞȐȐ Ȗȉ ȖȚȘȈșȓȍȊȣȝ, ȚȖȘȋȖȊȣȝ, ȒȖȔȔȍȘȟȍșȒȐȝ Ȑ 
șȖȞȐȈȓȤȕȣȝ ȚȍȕȌȍȕȞȐȧȝ. 

ǩȖȓȤȠȈȧ ȟȈșȚȤ ȥȚȖȑ ȐȕȜȖȘȔȈȞȐȐ ȘȈșȗȘȖșȚȘȈȕȧȍȚșȧ ȉȍșȗȓȈȚȕȖ ȐȓȐ ȗȖ Ȟȍȕȍ, 
ȓȐȠȤ ȗȖȒȘȣȊȈȦȡȍȑ ȘȈșȝȖȌȣ ȕȈ ȗțȉȓȐȒȈȞȐȦ. ǰșȝȖȌȕȣȔ ȐșȚȖȟȕȐȒȖȔ Ȍȓȧ ȗȖȐșȒȈ 
ȕțȎȕȖȑ ȗȘȈȊȐȚȍȓȤșȚȊȍȕȕȖȑ șȚȈȚȐșȚȐȟȍșȒȖȑ ȐȕȜȖȘȔȈȞȐȐ ȧȊȓȧȍȚșȧ ȉȘȖȠȦȘȈ 
“ǷȘȈȊȐȚȍȓȤșȚȊȍȕȕȈȧ șȚȈȚȐșȚȐȒȈ: ȒȘȈȚȒȐȑ șȗȘȈȊȖȟȕȐȒ ȐșȚȖȟȕȐȒȖȊ” (Government 

Statistics: a briefguide to sources). 

Ǫșȍ ȟȈȡȍ șȚȈȕȖȊȐȚșȧ ȊȖȏȔȖȎȕȣȔ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȖȕȓȈȑȕȖȊȣȝ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ 
țșȓțȋ, ȚȈȒȐȝ ȒȈȒ Harvest (http://harvest.sourceforge.net/), ș ȞȍȓȤȦ ȗȖȐșȒȈ 
ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ ȐșȚȖȟȕȐȒȖȊ Ȑ ȉȍȋȓȖȋȖ ȗȘȖșȔȖȚȘȈ ȐȔȍȦȡȐȝșȧ ȌȈȕȕȣȝ. 

ǪȚȖȘȐȟȕȣȍ ȌȈȕȕȣȍ ȘȍȏȒȖ ȖȚȓȐȟȈȦȚșȧ ȗȖ șȊȖȍȔț ȒȈȟȍșȚȊț ȒȈȒ Ȋ ȘȈȏȓȐȟȕȣȝ 
șȚȘȈȕȈȝ, ȚȈȒ Ȑ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȗȖșȚȈȊȡȐȒȈ ȐȕȜȖȘȔȈȞȐȐ ȌȈȎȍ ȊȗȘȍȌȍȓȈȝ ȖȌȕȖȑ 
șȚȘȈȕȣ. ǷȘȐ ȖȞȍȕȒȍ ȚȖȟȕȖșȚȐ ȊȚȖȘȐȟȕȣȝ ȌȈȕȕȣȝ ȕȍȖȉȝȖȌȐȔȖ ȗȖȔȕȐȚȤ Ȗ 
ȗȘȐȊȍȌȍȕȕȣȝ ȕȐȎȍ ȊȖȗȘȖșȈȝ: 

1. ǲȚȖ șȖȉȐȘȈȓ ȥȚȐ ȌȈȕȕȣȍ Ȑ ȏȈȟȍȔ? 

(ǲȈȒȖȊȈ ȊȍȘȖȧȚȕȖșȚȤ șțȉȢȍȒȚȐȊȕȖȋȖ ȖȚȕȖȠȍȕȐȧ Ȓ ȐȕȜȖȘȔȈȞȐȐ?) 

2. ǲȈȒȐȔ ȖȉȘȈȏȖȔ ȗȘȖȐȏȊȖȌȐȓșȧ șȉȖȘ ȌȈȕȕȣȝ? 

(ǪȣȉȖȘȒȈ ȐȓȐ ȗȍȘȍȗȐșȤ? ǴȍȚȖȌ ȊȣȉȖȘȒȐ? ǰșșȓȍȌȖȊȈȚȍȓȤșȒȐȍ ȐȕșȚȘțȔȍȕȚȣ?) 

3. ǵȈ ȒȈȒțȦ șȚȍȗȍȕȤ ȚȖȟȕȖșȚȐ ȗȘȍȚȍȕȌțȍȚ ȐșșȓȍȌȖȊȈȕȐȍ? 

(ǹȖȖȚȊȍȚșȚȊțȍȚ ȓȐ ȔȍȚȖȌȖȓȖȋȐȧ ȚȈȒȐȔ ȗȘȍȚȍȕȏȐȧȔ?) 

4. Ǭȓȧ ȟȍȋȖ ȈȊȚȖȘȣ ȐșșȓȍȌȖȊȈȕȐȧ ȐșȗȖȓȤȏȖȊȈȓȐ ȗȖȓțȟȍȕȕȣȍ ȌȈȕȕȣȍ? 

(ǶȋȘȈȕȐȟȍȕȈ ȓȐ șȜȍȘȈ ȥȚȖȋȖ ȐșȗȖȓȤȏȖȊȈȕȐȧ?) 

 

 



ǷȍȘȊȐȟȕȖȍ ȐșșȓȍȌȖȊȈȕȐȍ 

ǷȍȘȊȐȟȕȖȍ, ȐȓȐ ȊȣȍȏȌȕȖȍ ȐșșȓȍȌȖȊȈȕȐȍ ȗȘȖȊȖȌȐȚșȧ, ȍșȓȐ ȊȚȖȘȐȟȕȣȍ ȐșȚȖȟȕȐȒȐ 
ȕȍ ȔȖȋțȚ ȖȉȍșȗȍȟȐȚȤ ȕȈȓȐȟȐȍ ȌȖșȚȈȚȖȟȕȖ ȗȖȌȘȖȉȕȖȑ ȐȕȜȖȘȔȈȞȐȐ, ȕȍȖȉȝȖȌȐȔȖȑ 
Ȍȓȧ ȘȍȠȍȕȐȧ ȖȗȘȍȌȍȓȍȕȕȖȑ ȗȘȖȉȓȍȔȣ ȐȓȐ Ȋ ȌȖșȚȈȚȖȟȕȖȑ ȔȍȘȍ șȗȖșȖȉșȚȊȖȊȈȚȤ 
ȗȘȐȕȧȚȐȦ ȘȍȠȍȕȐȧ. ǷȍȘȊȐȟȕȖȍ ȐșșȓȍȌȖȊȈȕȐȍ ȗȖȌȘȈȏțȔȍȊȈȍȚ șȉȖȘ ȕȖȊȣȝ ȌȈȕȕȣȝ 
ȏȈȟȈșȚțȦ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȖȚ ȒȓȐȍȕȚȖȊ ȐȓȐ ȖȚ ȗȖșȘȍȌȕȐȒȖȊ, ȏȈȕȐȔȈȦȡȐȝșȧ 
ȘȈșȗȘȍȌȍȓȍȕȐȍȔ (ȚȈȒȐȝ ȒȈȒ ȘȖȏȕȐȟȕȣȍ ȐȓȐ ȖȗȚȖȊȣȍ ȚȖȘȋȖȊȣȍ ȗȘȍȌȗȘȐȧȚȐȧ). 

ǶȉȢȍȌȐȕȍȕȕȖȍ ȐșșȓȍȌȖȊȈȕȐȍ 

ǶȉȢȍȌȐȕȍȕȕȖȍ ȐșșȓȍȌȖȊȈȕȐȍ ȗȘȖȊȖȌȐȚșȧ, ȒȖȋȌȈ ȋȘțȗȗȈ ȏȈȒȈȏȟȐȒȖȊ 
ȘȈșȗȘȍȌȍȓȧȍȚ ȔȍȎȌț șȖȉȖȑ ȏȈȚȘȈȚȣ ȕȈ ȗȘȖȊȍȌȍȕȐȍ ȐșșȓȍȌȖȊȈȕȐȧ Ȑ șȖȊȔȍșȚȕȖ 
ȗȖȓȤȏțȍȚșȧ ȍȋȖ ȘȍȏțȓȤȚȈȚȈȔȐ. Ǫ ȖșȕȖȊȕȖȔ ȚȈȒȖȋȖ ȘȖȌȈ țșȓțȋȐ ȗȖ ȗȘȖȊȍȌȍȕȐȦ 
ȖȉȢȍȌȐȕȍȕȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ ȗȘȍȌȖșȚȈȊȓȧȦȚ ȒȘțȗȕȣȍ ȈȋȍȕȚșȚȊȈ, 
șȗȍȞȐȈȓȐȏȐȘțȦȡȐȍșȧ ȕȈ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȐșșȓȍȌȖȊȈȕȐȧȝ, Ȉ ȘȍȏțȓȤȚȈȚȣ ȥȚȐȝ 

ȐșșȓȍȌȖȊȈȕȐȑ ȔȖȋțȚ ȗȘȐȖȉȘȍșȚȐ Ȋșȍ ȎȍȓȈȦȡȐȍ. 

Ǫ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ ȖȉȢȍȌȐȕȍȕȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ ȗȘȖȊȖȌȧȚșȧ ȕȈ ȘȈȏȕȖȖȉȘȈȏȕȣȝ 
ȘȣȕȒȈȝ, ȝȖȚȧ ȗȘȍȖȉȓȈȌȈȦȚ ȕȈ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ. ǵȈȐȉȖȓȍȍ ȠȐȘȖȒȖ ȐșȗȖȓȤȏțȍȔȣȔȐ 
țșȓțȋȈȔȐ ȧȊȓȧȦȚșȧ ȘȖȏȕȐȟȕȣȍ ȈțȌȐȚȣ (Retail Audits)ȒȖȔȗȈȕȐȐ Ǩ.ǹ. Nielsen, 

ȚȍȓȍȊȐȏȐȖȕȕȣȑ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȑ ȈțȌȐȚ (Television Consumer Audit ǺǹǨ) ȒȖȔȗȈȕȐȐ 
AGB, ȐȕȌȍȒș ȞȍȓȍȊȣȝ ȋȘțȗȗ (Target Group Index TGI) ǩȘȐȚȈȕșȒȖȋȖ ȉȦȘȖ ȘȣȕȖȟȕȣȝ 
ȐșșȓȍȌȖȊȈȕȐȑ (British Market Research Bureau Ltd BMRB), Ȉ ȚȈȒȎȍ ȘȈȏȓȐȟȕȣȍ 
țșȓțȋȐ ȗȖ ȐșșȓȍȌȖȊȈȕȐȧȔ ȕȈ ȉȈȏȍ șȘȍȌșȚȊ ȔȈșșȖȊȖȑ ȐȕȜȖȘȔȈȞȐȐ, ȊȒȓȦȟȈȧ 
ȕȈȞȐȖȕȈȓȤȕȣȑ ȟȐȚȈȚȍȓȤșȒȐȑ ȖȗȘȖș (National Readership Survey), ȒȖȚȖȘȣȑ Ȋ 

ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ ȗȘȖȊȖȌȐȚ ȉȦȘȖ ȐșșȓȍȌȖȊȈȕȐȑ (Research Bureau Ltd RBL), Ȑ ȖȗȘȖș 
ȈțȌȐȚȖȘȐȐ ȚȍȓȍȏȘȐȚȍȓȍȑ BARB, ȒȖȚȖȘȣȑ ȗȘȖȊȖȌȐȚ Ȑ ȒȖȚȖȘȣȔ țȗȘȈȊȓȧȍȚ ȒȖȔȗȈȕȐȧ 
AGB. 

ǹțȡȍșȚȊțȍȚ ȔȕȖȎȍșȚȊȖ ȐșȚȖȟȕȐȒȖȊ ȖȉȢȍȌȐȕȍȕȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ, 
ȖȝȊȈȚȣȊȈȦȡȐȝ Ȟȍȓȣȑ ȘȧȌ ȘȈȏȕȖȖȉȘȈȏȕȣȝ ȘȣȕȒȖȊ. ǶșȕȖȊȕȣȍ ȗȘȍȐȔțȡȍșȚȊȈ ȥȚȐȝ 
ȐșșȓȍȌȖȊȈȕȐȑ șȖșȚȖȧȚ Ȋ ȚȖȔ, ȟȚȖ ȐșȗȖȓȤȏțȍȔȈȧ ȔȍȚȖȌȖȓȖȋȐȧ ȖȉȣȟȕȖ ȧȊȓȧȍȚșȧ 
ȗȘȖȊȍȘȍȕȕȖȑ Ȑ ȕȈȌȍȎȕȖȑ, ȊȣȉȖȘȒȐ ȕȍȘȍȌȒȖ ȉȖȓȍȍ ȒȘțȗȕȣȍ, ȟȍȔ ȔȖȋȓȈ ȉȣ șȍȉȍ 
ȗȖȏȊȖȓȐȚȤ ȖȌȕȈ ȒȖȔȗȈȕȐȧ, ȎȍȓȈȦȡȈȧ ȗȘȖȊȍșȚȐ ȖȗȘȖș șȊȖȐȔȐ șȐȓȈȔȐ, Ȓ ȚȖȔț Ȏȍ 
ȘȍȏțȓȤȚȈȚȣ ȐșșȓȍȌȖȊȈȕȐȧ șȚȖȧȚ ȏȕȈȟȐȚȍȓȤȕȖ ȌȍȠȍȊȓȍ ȗȖ șȘȈȊȕȍȕȐȦ șȖ șȚȖȐȔȖșȚȤȦ 
ȐșșȓȍȌȖȊȈȕȐȧ, ȗȘȖȊȖȌȐȔȖȋȖ ȗȖ ȏȈȒȈȏț ȖȚȌȍȓȤȕȖȑ ȒȖȔȗȈȕȐȐ. 

ǵȍȌȖșȚȈȚȒȐ ȏȈȒȓȦȟȈȦȚșȧ Ȋ ȚȖȔ, ȟȚȖ ȗȖȓȍȏȕȖșȚȤ ȌȈȕȕȣȝ ȖȋȘȈȕȐȟȍȕȈ 

ȖȚșȓȍȎȐȊȈȕȐȍȔ ȗȘȖȌȈȎ ȊȖ ȊȘȍȔȍȕȐ, ȊȣȧȊȓȍȕȐȍȔ ȚȍȕȌȍȕȞȐȑ ȕȈ ȘȣȕȒȍ Ȑ șȘȍȌȐ 
ȒȖȕȒțȘȍȕȚȖȊ, Ȉ ȚȈȒȎȍ ȐȏțȟȍȕȐȍȔ ȊȓȐȧȕȐȧ ȘȍȒȓȈȔȣ Ȑ ȌȘțȋȐȝ ȊȐȌȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ 
ȗȖ ȗȘȖȌȊȐȎȍȕȐȦ ȚȖȊȈȘȖȊ ȕȈ ȘȣȕȖȒ. ȅȚȐ ȐșșȓȍȌȖȊȈȕȐȧ ȕȍ ȗȖȏȊȖȓȧȦȚ ȋȓțȉȎȍ 
ȐȏțȟȐȚȤ ȔȖȚȐȊȣ ȗȖȒțȗȖȒ Ȑ ȗȖȓțȟȐȚȤ ȒȈȒȐȍ ȉȣ ȚȖ ȕȐ ȉȣȓȖ ȌȖȗȖȓȕȐȚȍȓȤȕȣȍ ȖȚȊȍȚȣ 
ȕȈ ȊȖȗȘȖșȣ, ȐȕȚȍȘȍșțȦȡȐȍ ȒȖȔȗȈȕȐȦ. 

ǹȖȊȔȍșȚȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ 

ǬȈȕȕȣȑ ȚȐȗ ȐșșȓȍȌȖȊȈȕȐȑ ȒȓȈșșȐȜȐȞȐȘțȍȚșȧ Ȋ ȒȈȟȍșȚȊȍ șȚȈȕȌȈȘȚȕȖȋȖ. ȅȚȖ 
ȐșșȓȍȌȖȊȈȕȐȧ, ȟȈșȚȤ ȘȈșȝȖȌȖȊ ȕȈ ȒȖȚȖȘȣȍ ȕȍșțȚ ȕȍșȒȖȓȤȒȖ ȒȖȔȗȈȕȐȑ, Ȑ ȊȣȍȏȌȕȈȧ 
ȘȈȉȖȚȈ ȗȘȖȊȖȌȐȚșȧ șȖȊȔȍșȚȕȖ ȗȖ ȏȈȒȈȏț ȘȧȌȈ ȒȖȔȗȈȕȐȑ, ȕȖ ȘȍȏțȓȤȚȈȚȣ ȕȍ 



ȧȊȓȧȦȚșȧ ȖȉȡȐȔȐ. ǴȕȖȋȖȈșȗȍȒȚȕȣȍ (“ȖȔȕȐȉțșȕȣȍ”) ȖȗȘȖșȣ – ȥȚȖ ȘȍȋțȓȧȘȕȣȍ 
ȐșșȓȍȌȖȊȈȚȍȓȤșȒȐȍ ȖȗȘȖșȣ, ȒȖȚȖȘȣȍ ȗȘȖȊȖȌȧȚșȧ ș ȐșȗȖȓȤȏȖȊȈȕȐȍȔ 
ȗȘȍȌȖȗȘȍȌȍȓȍȕȕȖȑ (șȚȈȕȌȈȘȚȕȖȑ) șȚȘțȒȚțȘȣ ȊȣȉȖȘȒȐ Ȑ ȔȍȚȖȌȖȓȖȋȐȐ. ǯȈȚȍȔ 
ȖȚȌȍȓȤȕȣȍ ȏȈȒȈȏȟȐȒȐ “ȗȖȒțȗȈȦȚ ȉȐȓȍȚ” ȕȈ ȔȍșȚȖ Ȋ ȖȔȕȐȉțșȍ, ȊȕȖșȧ Ȋ ȈȕȒȍȚț 
ȐȕȚȍȘȍșțȦȡȐȍ Ȑȝ ȊȖȗȘȖșȣ. ǷȘȖȊȖȌȐȚșȧ ȖȗȘȖș, Ȋ ȒȖȚȖȘȣȑ ȊȒȓȦȟȍȕȣ ȊȖȗȘȖșȣ 
ȘȈȏȓȐȟȕȣȝ ȏȈȒȈȏȟȐȒȖȊ, Ȉ ȘȍȏțȓȤȚȈȚȣ șȐșȚȍȔȈȚȐȏȐȘțȦȚșȧ Ȋ ȜȖȘȔȍ ȚȈȉȓȐȞ ȗȖ ȚȈȒȐȔ 
ȜȈȒȚȖȘȈȔ, ȒȈȒ șȖȞȐȈȓȤȕȈȧ ȗȘȐȕȈȌȓȍȎȕȖșȚȤ, ȒȈȚȍȋȖȘȐȧ ȗȖ ACORN (Classification of 
Residential Neighbourhoods – ȒȓȈșșȐȜȐȒȈȞȐȧ ȎȐȓȣȝ ȘȈȑȖȕȖȊ), ȊȖȏȘȈșȚ Ȑ Ț.Ȍ. 

ǺȐȗȐȟȕȣȍ “ȖȔȕȐȉțșȕȣȍ” ȖȗȘȖșȣ Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ ȥȚȖ – “ȖȔȕȐȉțș”ȔȍȚȖȌȖȔ 
șȓțȟȈȑȕȖȋȖ ȊȣȉȖȘȈ (Random Omnibus) ȒȖȔȗȈȕȐȐ NOP, Ȋ ȒȖȚȖȘȖȔ ȍȎȍȕȍȌȍȓȤȕȖ 
țȟȈșȚȊțȍȚ 2 000 ȊȏȘȖșȓȣȝ, ȈȊȚȖȔȖȉȐȓȤȕȣȑ ȖȔȕȐȉțș (Motoring Omnibus) ȒȖȔȗȈȕȐȐ 
RSGB, Ȋ ȒȖȚȖȘȖȔ ȍȎȍȔȍșȧȟȕȖ ȗȘȐȕȐȔȈȍȚ țȟȈșȚȐȍ 1 000 ȈȊȚȖȓȦȉȐȚȍȓȍȑ, Ȑ 
ȕȈȞȐȖȕȈȓȤȕȣȑ ȌȍȚșȒȐȑ ȖȗȘȖș (National Children’s Survey) ȉȦȘȖ BMRB ș țȟȈșȚȐȍȔ 1 
100 ȌȍȚȍȑ Ȋ ȊȖȏȘȈșȚȍ ȖȚ 7 ȌȖ17 ȓȍȚ ȍȎȍȔȍșȧȟȕȖ. 

ǶșȕȖȊȕȣȔȐ ȌȖșȚȖȐȕșȚȊȈȔȐ ȚȈȒȐȝ ȔȕȖȋȖȈșȗȍȒȚȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ ȧȊȓȧȍȚșȧ Ȑȝ 
ȕȐȏȒȈȧ șȚȖȐȔȖșȚȤ (ȗȖșȒȖȓȤȒț ȏȈȚȘȈȚȣ ȕȈ ȊȣȍȏȌȕțȦ ȘȈȉȖȚț șȖȊȔȍșȚȕȖ ȕȍșțȚ Ȋșȍ 
țȟȈșȚȊțȦȡȐȍ ȒȖȔȗȈȕȐȐ) Ȑ ȋȐȉȒȖșȚȤ, ȗȖșȒȖȓȤȒț ȒȈȎȌȣȑ ȏȈȒȈȏȟȐȒ ȐșșȓȍȌȖȊȈȕȐȧ 
ȔȖȎȍȚ ȏȈȌȈȚȤ ȐȕȚȍȘȍșțȦȡȐȍ ȐȔȍȕȕȖ ȍȋȖ ȊȖȗȘȖșȣ, ȒȈȒ ȗȘȈȊȐȓȖ, ȌȖȊȖȓȤȕȖ 
ȠȐȘȖȒȖȔț ȒȘțȋț ȘȍșȗȖȕȌȍȕȚȖȊ. ǪȗȘȖȟȍȔ, ȒȖȓȐȟȍșȚȊȖ ȊȖȗȘȖșȖȊ, ȒȖȚȖȘȣȍ ȔȖȋțȚ 
ȉȣȚȤ ȊȒȓȦȟȍȕȣ Ȋ “ȖȔȕȐȉțșȕȣȑ” ȖȗȘȖș, ȖȉȣȟȕȖ ȖȋȘȈȕȐȟȍȕȖ 610. ǷȖșȒȖȓȤȒț 
ȘȍșȗȖȕȌȍȕȚț ȗȘȍȌșȚȖȐȚ ȖȚȊȍȚȐȚȤ ȕȈ ȊȖȗȘȖșȣ Ȗ ȘȈȏȓȐȟȕȣȝ ȊȐȌȈȝ ȗȘȖȌțȒȚȖȊ Ȋ ȝȖȌȍ 
ȖȌȕȖȋȖ ȈȕȒȍȚȐȘȖȊȈȕȐȧ, ȓțȟȠȍ ȊșȍȋȖ ȜȖȘȔțȓȐȘȖȊȈȚȤ Ȑȝ ȒȈȒ ȔȖȎȕȖ ȉȖȓȍȍ ȒȘȈȚȒȖ Ȑ 
ȒȖȕȒȘȍȚȕȖ. 

Ǫ ȞȍȓȖȔ șțȡȍșȚȊțȍȚ Ȟȍȓȣȑ ȘȧȌ ȘȈȏȕȖȖȉȘȈȏȕȣȝ șȚȈȕȌȈȘȚȕȣȝ ȐșȚȖȟȕȐȒȖȊ, Ȑȏ 
ȟȐșȓȈ ȒȖȚȖȘȣȝ ȒȖȔȗȈȕȐȧ, ȎȍȓȈȦȡȈȧ ȗȘȖȊȍșȚȐ ȔȈȘȒȍȚȐȕȋȖȊȖȍ ȐȓȐ șȖȞȐȈȓȤȕȖȍ 
ȐșșȓȍȌȖȊȈȕȐȍ, ȔȖȎȍȚ ȊȣȉȘȈȚȤ ȗȖȌȝȖȌȧȡȐȑ. Ǫșȍ ȥȚȐ ȔȍȚȖȌȣ ȖȉȓȈȌȈȦȚ 
ȗȘȍȐȔțȡȍșȚȊȈȔȐ ȗȖ șȘȈȊȕȍȕȐȦ ș ȗȍȘȊȐȟȕȣȔ ȐșșȓȍȌȖȊȈȕȐȍȔ, ȗȖșȒȖȓȤȒț ȖșȕȖȊȈȕȣ 
ȕȈ ȗȘȐȏȕȈȕȕȣȝ ȔȍȚȖȌȖȓȖȋȐȧȝ, Ȑ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȐȔȐ ȔȖȎȕȖ ȖȚȕȖșȐȚȍȓȤȕȖ ȉȣșȚȘȖ 
ȗȘȐ ȕȐȏȒȐȝ ȏȈȚȘȈȚȈȝ. ǵȍȌȖșȚȈȚȒȐ șȊȧȏȈȕȣ ș ȖȋȘȈȕȐȟȍȕȕȣȔ ȒȖȕȚȍȒșȚȖȔ Ȑ 
ȒȖȓȐȟȍșȚȊȖȔ ȊȖȗȘȖșȖȊ, ȒȖȚȖȘȣȍ ȔȖȎȕȖ ȏȈȌȈȚȤ Ȋ ȝȖȌȍ ȐșșȓȍȌȖȊȈȕȐȧ. ǺȍȔ ȕȍ Ȕȍȕȍȍ, 
ȗȘȍȎȌȍ ȟȍȔ ȗȘȐșȚțȗȐȚȤ Ȓ ȌȖȘȖȋȖșȚȖȧȡȍȔț ȗȍȘȊȐȟȕȖȔț ȐșșȓȍȌȖȊȈȕȐȦ, 
ȔȍȕȍȌȎȍȘȈȔ ȗȖ ȔȈȘȒȍȚȐȕȋț ȕȈșȚȖȧȚȍȓȤȕȖ ȘȍȒȖȔȍȕȌțȍȚșȧ ȐȏțȟȐȚȤ ȊȖȏȔȖȎȕȖșȚȐ, 
ȐȔȍȦȡȐȍșȧ Ȋ ȕȈȓȐȟȐȐ ȉȓȈȋȖȌȈȘȧ șȚȈȕȌȈȘȚȕȣȔ ȔȍȚȖȌȈȔ ȐșșȓȍȌȖȊȈȕȐȑ. 

7.2.3. ǯȈȒȈȏȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ 

ǯȈȒȈȏȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ, Ȋ ȗȘȖȚȐȊȖȗȖȓȖȎȕȖșȚȤ șȚȈȕȌȈȘȚȕȣȔ, ȌȈȦȚ 
ȖȘȋȈȕȐȏȈȞȐȐ, ȗȘȖȊȖȌȧȡȍȑ ȐșșȓȍȌȖȊȈȕȐȍ, ȋȐȉȒȖșȚȤ Ȋ ȘȈȏȘȈȉȖȚȒȍ ȘȈȌȐ ȌȖșȚȐȎȍȕȐȧ 
ȚȖȟȕȖȋȖ șȖȖȚȊȍȚșȚȊȐȧ ȗȖȚȘȍȉȕȖșȚȧȔ ȒȖȔȗȈȕȐȐ-ȏȈȒȈȏȟȐȒȈ. Ǫ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȥȚȐȝ 
ȗȖȚȘȍȉȕȖșȚȍȑ șțȡȍșȚȊțȍȚ ȘȧȌ ȌȖșȚțȗȕȣȝ ȔȍȚȖȌȖȊ (șȔ.ȘȐș. 7.3). ȅȚȐ ȔȍȚȖȌȣ ȔȖȎȕȖ 
țșȓȖȊȕȖ ȘȈȏȌȍȓȐȚȤ ȕȈ ȌȊȍ ȒȈȚȍȋȖȘȐȐ: ȒȈȟȍșȚȊȍȕȕȣȍ Ȑ ȒȖȓȐȟȍșȚȊȍȕȕȣȍ. 

ǿȚȖ ȒȈșȈȍȚșȧ ȒȈȟȍșȚȊȍȕȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ, Ȋ ȞȍȕȚȘȍ ȊȕȐȔȈȕȐȧ ȕȈȝȖȌȐȚșȧ 
ȗȖȕȐȔȈȕȐȍ Ȑ ȋȓțȉȐȕȈ ȌȈȕȕȣȝ, ȒȖȚȖȘȣȍ ȖȉȣȟȕȖ ȕȍ ȗȖȌȌȈȦȚșȧ ȒȖȓȐȟȍșȚȊȍȕȕȖȔț 
ȐȏȔȍȘȍȕȐȦ. ǲȈȟȍșȚȊȍȕȕȖȍ ȐșșȓȍȌȖȊȈȕȐȍ șȊȧȏȈȕȖ ș ȗȖȐșȒȖȔ șȔȣșȓȈ, Ȉ ȕȍ 



ȟȐșȓȍȕȕȣȝ ȗȖȒȈȏȈȚȍȓȍȑ. Ǫ ȕȍȔ ȖȉȣȟȕȖ ȗȘȐȕȐȔȈȦȚ țȟȈșȚȐȍ ȕȍȉȖȓȤȠȐȍ ȊȣȉȖȘȒȐ 
ȘȍșȗȖȕȌȍȕȚȖȊ, ȏȈȚȖ ȗȘȖȊȖȌȐȚșȧ țȋȓțȉȓȍȕȕȖȍ ȐȏțȟȍȕȐȍ Ȑȝ ȔȕȍȕȐȑ, ȔȖȚȐȊȖȊ Ȑ 
ȖȚȕȖȠȍȕȐȑ. ǹ ȌȘțȋȖȑ șȚȖȘȖȕȣ, Ȓ ȒȖȓȐȟȍșȚȊȍȕȕȣȔ ȐșșȓȍȌȖȊȈȕȐȧȔ ȗȘȐȊȓȍȒȈȦȚșȧ 
ȉȖȓȍȍ ȒȘțȗȕȣȍ ȊȣȉȖȘȒȐ, ȗȘȐȔȍȕȧȦȚșȧ ȉȖȓȍȍ șȚȘțȒȚțȘȐȘȖȊȈȕȕȣȍ 
ȐșșȓȍȌȖȊȈȚȍȓȤșȒȐȍ ȐȕșȚȘțȔȍȕȚȣ (ȈȕȒȍȚȣ Ȑ Ț.ȗ.),Ȉ ȗȖȓțȟȍȕȕȣȍ ȘȍȏțȓȤȚȈȚȣ 
ȗȖȌȌȈȦȚșȧ ȒȖȓȐȟȍșȚȊȍȕȕȖȔț ȐȏȔȍȘȍȕȐȦ. Ǫ ȒȘțȗȕȣȝ ȐșșȓȍȌȖȊȈȕȐȧȝ ȔȖȋțȚ 
ȐșȗȖȓȤȏȖȊȈȚȤșȧ ȖȉȈ ȔȍȚȖȌȈ. ǲȈȟȍșȚȊȍȕȕȣȍ ȔȍȚȖȌȣ ȕȍȘȍȌȒȖ ȗȘȐȔȍȕȧȦȚșȧ ȕȈ 
ȘȈȕȕȐȝ, ȗȘȍȌȊȈȘȐȚȍȓȤȕȣȝ ȥȚȈȗȈȝ ȐșșȓȍȌȖȊȈȕȐȧ (ȘȐș. 7.4), Ȉ ȒȖȓȐȟȍșȚȊȍȕȕȣȍ 
ȔȍȚȖȌȣ ȌȈȓȍȍ Ȍȓȧ ȒȖȓȐȟȍșȚȊȍȕȕȖȑ ȖȞȍȕȒȐ ȖȉȡȐȝ ȒȈȟȍșȚȊȍȕȕȣȝ ȊȣȊȖȌȖȊ. 

  

 

ǸȐș. 7.4. ǾȍȓȐ ȗȘȐȔȍȕȍȕȐȧ ȔȍȚȖȌȖȊ ȒȈȟȍșȚȊȍȕȕȖȋȖ ȐșșȓȍȌȖȊȈȕȐȧ 

ǲȈȟȍșȚȊȍȕȕȣȍ ȔȍȚȖȌȣ ȐșșȓȍȌȖȊȈȕȐȑ 

ǲȈȟȍșȚȊȍȕȕȣȍ ȔȍȚȖȌȣ ȐșșȓȍȌȖȊȈȕȐȑ, ȗȖ șțȡȍșȚȊț, ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ 

ȕȍșȚȘțȒȚțȘȐȘȖȊȈȕȕȣȍ ȐȓȐ ȕȈȗȖȓȖȊȐȕț șȚȘțȒȚțȘȐȘȖȊȈȕȕȣȍ ȔȍȚȖȌȣ ȖȗȘȖșȈ. ǶȕȐ 
ȘȈȏȘȈȉȖȚȈȕȣ ȚȈȒ, ȟȚȖȉȣ ȗȖȖȡȘȐȚȤ ȘȍșȗȖȕȌȍȕȚȖȊ Ȓ ȘȈșȒȘȍȗȖȡȍȕȕȣȔ ȖȚȊȍȚȈȔ Ȑ 
ȊȣȘȈȎȍȕȐȦ ȐșȚȐȕȕȣȝ ȟțȊșȚȊ, ȔȕȍȕȐȑ Ȑ ȔȖȚȐȊȖȊ. Ǭȓȧ ȗȘȖȊȍȌȍȕȐȧ ȒȈȟȍșȚȊȍȕȕȣȝ 
ȔȍȚȖȌȖȊ ȐșșȓȍȌȖȊȈȕȐȧ ȐșȗȖȓȤȏțȦȚșȧ: ȖȗȘȖș ȋȘțȗȗ (ȕȖșȐȚ ȘȈȏȓȐȟȕȣȍ ȕȈȏȊȈȕȐȧ – 

ȔȍȚȖȌ ȞȍȓȍȊȣȝ ȋȘțȗȗ ȐȓȐ țȋȓțȉȓȍȕȕȣȑ ȖȗȘȖș ȋȘțȗȗ) Ȑ ȐȕȌȐȊȐȌțȈȓȤȕȣȑ 
țȋȓțȉȓȍȕȕȣȑ ȖȗȘȖș. 

ǶȗȘȖșȣ ȋȘțȗȗ ȖȉȣȟȕȖ ȗȘȐȕȐȔȈȦȚ ȜȖȘȔț șȊȖȉȖȌȕȖȋȖ ȕȍȖȜȐȞȐȈȓȤȕȖȋȖ 

ȖȉșțȎȌȍȕȐȧ ȋȘțȗȗȖȑ Ȑȏ 79 ȟȍȓȖȊȍȒ ȊȖ ȋȓȈȊȍ ș ȓȐȌȍȘȖȔ ȐȓȐ ȊȍȌțȡȐȔ, ȒȖȚȖȘȣȑ 
ȕȈȗȘȈȊȓȧȍȚ ȌȐșȒțșșȐȦ, ȏȈȉȖȚȧșȤ Ȗ ȚȖȔ, ȟȚȖȉȣ ȖȕȈ ȖȝȊȈȚȣȊȈȓȈ ȊȖȗȘȖșȣ, 
șȖȖȚȊȍȚșȚȊțȦȡȐȍ ȞȍȓȐ ȐșșȓȍȌȖȊȈȕȐȧ. ǶȉșțȎȌȍȕȐȍ ȖȉȣȟȕȖ ȗȘȖȊȖȌȐȚșȧ ȌȖȔȈ ț 
ȊȍȌțȡȍȋȖ (Ȋ șȓțȟȈȍ ș ȗȖȚȘȍȉȐȚȍȓȤșȒȐȔȐ ȐșșȓȍȌȖȊȈȕȐȧȔȐ)ȐȓȐ Ȋ ȋȖșȚȐȕȐȟȕȖȔ 
ȕȖȔȍȘȍ (Ȍȓȧ ȗȘȖȔȣȠȓȍȕȕȣȝ ȋȘțȗȗ). ǷȘȍȐȔțȡȍșȚȊȖȔ ȋȘțȗȗȖȊȖȑ ȘȈȉȖȚȣ ȧȊȓȧȍȚșȧ 
ȚȖ, ȟȚȖ ȖȕȈ șȗȖșȖȉșȚȊțȍȚ ȊȏȈȐȔȖȌȍȑșȚȊȐȦ țȟȈșȚȕȐȒȖȊ, Ȋ ȘȍȏțȓȤȚȈȚȍ ȟȍȋȖ ȐȔȍȍȚ 



ȔȍșȚȖ ȉȖȓȍȍ ȠȐȘȖȒȖȍ ȖȉșțȎȌȍȕȐȍ, ȟȍȔ ȊȖ ȊȘȍȔȧ ȖȗȘȖșȈ, ȗȘȖȊȖȌȐȔȖȋȖ ș ȋȓȈȏț ȕȈ 
ȋȓȈȏ ș ȖȌȕȐȔ ȘȍșȗȖȕȌȍȕȚȖȔ. ǾȍȕȕȖșȚȤ ȥȚȖȋȖ ȐșșȓȍȌȖȊȈȚȍȓȤșȒȖȋȖ ȔȍȚȖȌȈ ȏȈȊȐșȐȚ ȖȚ 
ȒȈȟȍșȚȊ ȊȍȌțȡȍȋȖ ȋȘțȗȗȣ (ȖȉȣȟȕȖ ȥȚȖ ȒȊȈȓȐȜȐȞȐȘȖȊȈȕȕȣȑ ȗșȐȝȖȓȖȋ) Ȑ ȍȋȖ 
șȗȖșȖȉȕȖșȚȐ ȗȖȖȡȘȧȚȤ ȕȈȗȘȈȊȓȍȕȕȖȍ ȖȉșțȎȌȍȕȐȍ, ȖȝȊȈȚȣȊȈȦȡȍȍ ȠȐȘȖȒȐȑ 
ȌȐȈȗȈȏȖȕ ȊȖȗȘȖșȖȊ, ȕȖ ȕȍ ȊȣȝȖȌȧȡȍȍ ȏȈ ȘȈȔȒȐ ȐȕȚȍȘȍșțȦȡȐȝ ȚȍȔ. ǫȘțȗȗȍ ȔȖȋțȚ 

ȉȣȚȤ ȗȘȍȌșȚȈȊȓȍȕȣ ȗȘȖȌțȒȚȣ ȕȈ ȗȘȖȉț, Ȉ ȒȖȔȔȍȕȚȈȘȐȐ, ȌȈȕȕȣȍ Ȋ ȕȍȖȜȐȞȐȈȓȤȕȖȑ 
ȖȉșȚȈȕȖȊȒȍ, șȗȖșȖȉșȚȊțȦȚ ȖȉȢȍȒȚȐȊȕȖȑ ȖȞȍȕȒȍ. 

ǶȉșțȎȌȍȕȐȧ Ȋ ȋȘțȗȗȈȝ ȥȜȜȍȒȚȐȊȕȖ ȐșȗȖȓȤȏȖȊȈȓȐșȤ Ȋ ȝȖȌȍ ȘȈȏȘȈȉȖȚȒȐ 

ȘȍȒȓȈȔȕȖȋȖ șȓȖȋȈȕȈ Ȍȓȧ șȊȍȎȐȝ ȗȐȘȖȎȕȣȝ șȖ șȓȐȊȖȟȕȣȔ ȒȘȍȔȖȔ “ȏȈȗȘȍȚȕȣȍ, ȕȖ 
ȚȈȒȐȍ ȔȐȓȣȍ” (șȔ. Bradley, 1987). Ǫ ȘȍȏțȓȤȚȈȚȍ ȖȉșțȎȌȍȕȐȑ ȉȣȓȖ ȊȣȧȊȓȍȕȖ ȟțȊșȚȊȖ 
ȊȐȕȣ, șȊȧȏȈȕȕȖȍ ș ȗȘȖȞȍșșȖȔ șȢȍȌȍȕȐȧ ȗȐȘȖȎȕȣȝ șȖ șȓȐȊȖȟȕȣȔ ȒȘȍȔȖȔ. Ǫ 
ȘȍȒȓȈȔȍ ȔȖȎȕȖ ȉȣȓȖ ȊȣȋȖȌȕȖ ȖȉȣȋȘȈȚȤ ȥȚȐ ȥȔȖȞȐȐ, ȗȖȌȟȍȘȒȕțȊ ȕȍȗȖȌȌȍȓȤȕȖȍ 
ȕȈșȓȈȎȌȍȕȐȍ Ȑ ȟțȊșȚȊȖ “ȊȒțȠȍȕȐȧ ȏȈȗȘȍȚȕȖȋȖ ȗȓȖȌȈ”, ȊȖȏȕȐȒȈȦȡȍȍ ȗȘȐ 
țȗȖȚȘȍȉȓȍȕȐȐ ȥȚȖȋȖ ȗȘȖȌțȒȚȈ. Ƕ ȟțȊșȚȊȈȝ Ȑ ȥȔȖȞȐȧȝ ȗȖȌȖȉȕȖȋȖ ȘȖȌȈ ȕȍȊȖȏȔȖȎȕȖ 
țȏȕȈȚȤ ȗțȚȍȔ ȒȖȓȐȟȍșȚȊȍȕȕȖȋȖ ȐșșȓȍȌȖȊȈȕȐȧ. ǹȊȖȉȖȌȕȈȧ ȕȍȖȜȐȞȐȈȓȤȕȈȧ 
ȈȚȔȖșȜȍȘȈ ȗȘȖȊȍȌȍȕȐȧ ȋȘțȗȗȖȊȖȋȖ ȖȉșțȎȌȍȕȐȧ șȣȋȘȈȓȈ ȊȈȎȕȍȑȠțȦ ȘȖȓȤ Ȋ 
ȗȖȓțȟȍȕȐȐ șȊȍȌȍȕȐȑ, ȒȖȚȖȘȣȍ ȗȖȌȚȖȓȒȕțȓȐ Ȓ ȐȌȍȍ șȖȏȌȈȕȐȧ țȗȖȔȧȕțȚȖȋȖ 
ȘȍȒȓȈȔȕȖȋȖ ȚȍȒșȚȈ. 

ǻȋȓțȉȓȍȕȕȣȍ ȖȗȘȖșȣ ȗȘȖȝȖȌȧȚ ȔȍȎȌț ȐȕȚȍȘȊȤȦȍȘȖȔ (Ȋ ȥȚȖȔ șȓțȟȈȍ ȐȔ ȚȈȒȎȍ 
ȖȉȣȟȕȖ ȊȣșȚțȗȈȍȚ ȒȊȈȓȐȜȐȞȐȘȖȊȈȕȕȣȑ ȗșȐȝȖȓȖȋ) Ȑ ȖȌȕȐȔ ȘȍșȗȖȕȌȍȕȚȖȔ. ȅȚȖȚ 
ȔȍȚȖȌ ȠȐȘȖȒȖ ȐșȗȖȓȤȏțȍȚșȧ Ȍȓȧ ȉȖȓȍȍ ȋȓțȉȖȒȖȋȖ ȐȏțȟȍȕȐȧ ȔȖȚȐȊȖȊ, ȖșȖȉȍȕȕȖ Ȋ 
șȜȍȘȈȝ, ȒȖȕȜȐȌȍȕȞȐȈȓȤȕȣȝ ȗȖ șȊȖȍȑ ȗȘȐȘȖȌȍ, ȐȓȐ ȒȈșȈȦȡȐȝșȧ ȌȍȓȐȒȈȚȕȣȝ ȚȍȔ, 
ȒȖȋȌȈ ȕȍȖȉȝȖȌȐȔȖ șȖȏȌȈȚȤ ȈȚȔȖșȜȍȘț ȊȏȈȐȔȖȗȖȕȐȔȈȕȐȧ Ȑ ȌȖȊȍȘȐȧ. ǴȕȖȋȐȍ 
ȔȍȚȖȌȣ, ȐșȗȖȓȤȏțȍȔȣȍ Ȍȓȧ ȗȘȖȊȍȌȍȕȐȧ țȋȓțȉȓȍȕȕȣȝ ȖȗȘȖșȖȊ, ȉȣȓȐ ȘȈȏȘȈȉȖȚȈȕȣ 
ȕȈ ȖșȕȖȊȍ ȒȓȐȕȐȟȍșȒȖȑ ȗșȐȝȖȓȖȋȐȐ, ȊȒȓȦȟȈȧ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȗȘȖȍȒȞȐȖȕȕȣȝ 
ȗȘȐȍȔȖȊ, ȚȈȒȐȝ ȒȈȒ șȓȖȊȍșȕȣȍ ȈșșȖȞȐȈȞȐȐ Ȑ ȔȍȚȖȌ țșȚȖȑȟȐȊȣȝ ȘȍȠȍȚȖȒ ǲȍȓȓȐ 

(Kelly Repertory Grids). 

ǲȈȟȍșȚȊȍȕȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ ȕȍȘȍȌȒȖ ȗȘȐȔȍȕȧȦȚșȧ ȒȈȒ ȗȘȍȌȊȈȘȐȚȍȓȤȕȣȍ, 
ȗȘȍȌȠȍșȚȊțȦȡȐȍ ȗȘȖȊȍȌȍȕȐȦ ȉȖȓȍȍ ȚȖȟȕȖȋȖ ȒȖȓȐȟȍșȚȊȍȕȕȖȋȖ ȈȕȈȓȐȏȈ. ǶȕȐ ȔȖȋțȚ 
ȗȖȔȖȟȤ Ȋ ȜȖȘȔțȓȐȘȖȊȒȍ ȊȖȗȘȖșȖȊ Ȍȓȧ șȖșȚȈȊȓȍȕȐȧ ȈȕȒȍȚȣ Ȋ ȌȈȓȤȕȍȑȠȍȔ, Ȋ 
ȖȗȘȍȌȍȓȍȕȐȐ ȚȖȋȖ, ȒȈȒȐȍ ȊȖȗȘȖșȣ șȓȍȌțȍȚ ȏȈȌȈȊȈȚȤ, Ȑ Ȋ ȊȣȧȊȓȍȕȐȐ ȊȈȎȕȍȑȠȐȝ 
ȖșȖȉȍȕȕȖșȚȍȑ ȗȘȖȌțȒȚȈ ȐȓȐ ȉȘȍȕȌȈ, Ȉ ȚȈȒȎȍ ȝȈȘȈȒȚȍȘȐșȚȐȒ ȐȔȐȌȎȈ. ǲȈȟȍșȚȊȍȕȕȖȍ 
ȐșșȓȍȌȖȊȈȕȐȍ ȐșȗȖȓȤȏțȍȚșȧ șȈȔȖ ȗȖ șȍȉȍ Ȍȓȧ ȐȏțȟȍȕȐȧ ȔȖȚȐȊȈȞȐȐ, Ȍȓȧ ȘȈȏȘȈȉȖȚȒȐ 
Ȑ ȗȘȍȌȊȈȘȐȚȍȓȤȕȖȋȖ ȚȍșȚȐȘȖȊȈȕȐȧ ȘȍȒȓȈȔȕȣȝ ȚȍȒșȚȖȊ, Ȍȓȧ ȖȞȍȕȒȐ ȌȐȏȈȑȕȈ 
țȗȈȒȖȊȒȐ, ȚȍșȚȐȘȖȊȈȕȐȧ ȒȖȕȞȍȗȞȐȑ Ȑ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ. ǶșȕȖȊȕȣȔ ȕȍȌȖșȚȈȚȒȖȔ 
ȒȈȟȍșȚȊȍȕȕȖȋȖ ȐșșȓȍȌȖȊȈȕȐȧ ȧȊȓȧȍȚșȧ ȚȖ, ȟȚȖ șȊȧȏȈȕȕȣȍ ș ȕȐȔ ȘȈșȝȖȌȣ Ȑ șȈȔȈ 
ȗȘȐȘȖȌȈ ȐșșȓȍȌȖȊȈȕȐȧ ȕȍ ȗȖȏȊȖȓȧȦȚ ȗȘȖȊȖȌȐȚȤ ȍȋȖ ȕȈ ȉȖȓȤȠȐȝ ȊȣȉȖȘȒȈȝ. Ǩ 
ȏȕȈȟȐȚ ȘȍȏțȓȤȚȈȚȣ, ȗȖȓțȟȍȕȕȣȍ Ȋ ȝȖȌȍ ȘȈȉȖȚȣ ș ȕȍȉȖȓȤȠȖȑ ȈțȌȐȚȖȘȐȍȑ, ȌȖȊȖȓȤȕȖ 
ȘȐșȒȖȊȈȕȕȖ ȗȘȐȔȍȕȧȚȤ Ȓ ȉȖȓȤȠȐȔ ȔȈșșȈȔ ȕȈșȍȓȍȕȐȧ. 

ǲȖȓȐȟȍșȚȊȍȕȕȣȍ ȔȍȚȖȌȣ ȐșșȓȍȌȖȊȈȕȐȧ 

ǲ ȔȍȚȖȌȈȔ ȒȖȓȐȟȍșȚȊȍȕȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ ȖȚȕȖșȧȚșȧ ȖȗȘȖșȣ, ȕȈȉȓȦȌȍȕȐȧ Ȑ 
ȥȒșȗȍȘȐȔȍȕȚȣ ȚȖȋȖ ȐȓȐ ȐȕȖȋȖ ȘȖȌȈ. ǶȗȘȖșȣ șȈȔȐ ȗȖ șȍȉȍ ȔȖȋțȚ ȉȣȚȤ ȚȍȔȖȑ 
ȖȚȌȍȓȤȕȖȋȖ ȖȉșțȎȌȍȕȐȧ. 



ǹțȡȍșȚȊțȦȚ ȚȘȐ ȖșȕȖȊȕȣȍ ȚȐȗȈ ȖȗȘȖșȖȊ, Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȚȖȋȖ, ȒȈȒȐȔ ȖȉȘȈȏȖȔ 
ȗȘȖȊȖȌȧȚșȧ șȖȉȍșȍȌȖȊȈȕȐȧ: 

 ȓȐȟȕȣȍ ȐȕȚȍȘȊȤȦ – ȒȖȋȌȈ ȐȕȚȍȘȊȤȦȍȘ Ȑ ȘȍșȗȖȕȌȍȕȚ ȊșȚȘȍȟȈȦȚșȧ ȓȐȟȕȖ Ȑ 
ȗȘȖȊȖȌȐȚșȧ ȉȍșȍȌȈ ȗȖ ȚȐȗț “ȊȖȗȘȖș-ȖȚȊȍȚ”; 

 ȚȍȓȍȜȖȕȕȣȍ ȐȕȚȍȘȊȤȦ Ȋșȍ ȟȈȡȍ ȐșȗȖȓȤȏțȍȔȣȑ ȔȍȚȖȌ ȐșșȓȍȌȖȊȈȕȐȧ, 
ȗȘȖȊȖȌȧȚșȧ ȗȖ ȚȍȓȍȜȖȕț; 

 ȗȖȟȚȖȊȣȍ ȖȗȘȖșȣ ȒȖȋȌȈ ȗȖ ȗȖȟȚȍ ȘȈșșȣȓȈȦȚșȧ ȈȕȒȍȚȣ Ȍȓȧ 
șȈȔȖșȚȖȧȚȍȓȤȕȖȋȖ ȏȈȗȖȓȕȍȕȐȧ ȘȍșȗȖȕȌȍȕȚȈȔȐ. 

ǵȈ ȘȐș. 7.5 ȗȘȍȌșȚȈȊȓȍȕȣ ȖșȕȖȊȕȣȍ ȞȍȓȐ ȗȘȐȔȍȕȍȕȐȧ ȖȗȘȖșȖȊ. ǲȈȎȌȣȑ Ȑȏ 
ȔȍȚȖȌȖȊ ȐȔȍȍȚ șȊȖȐ ȌȖșȚȖȐȕșȚȊȈ Ȑ ȕȍȌȖșȚȈȚȒȐ. ǷȘȖȊȍȌȍȕȐȍ ȓȐȟȕȣȝ ȐȕȚȍȘȊȤȦ 
ȖȉȝȖȌȐȚșȧ ȌȖȘȖȎȍ ȊșȍȋȖ, ȕȖ ȖȉȍșȗȍȟȐȊȈȍȚ ȔȈȒșȐȔȈȓȤȕțȦ ȋȐȉȒȖșȚȤ. 

ǳȐȟȕȣȍ ȐȕȚȍȘȊȤȦ ȖșȖȉȍȕȕȖ ȗȖȓȍȏȕȣ, ȍșȓȐ ȘȍșȗȖȕȌȍȕȚȖȊ ȗȘȖșȧȚ ȖȚȘȍȈȋȐȘȖȊȈȚȤ 
ȕȈ țȚȊȍȘȎȌȍȕȐȧ, ȖȚȘȈȎȈȦȡȐȍ ȖȚȕȖȠȍȕȐȍ, Ȑ ȕȈ ȉȖȓȍȍ șȓȖȎȕȣȍ ȊȖȗȘȖșȣ, ȒȖȚȖȘȣȍ 
ȔȖȋțȚ ȗȖȚȘȍȉȖȊȈȚȤ ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȖȉȢȧșȕȍȕȐȑ șȖ șȚȖȘȖȕȣ ȐȕȚȍȘȊȤȦȍȘȈ. 

 

ǸȐș. 7.5. ǾȍȓȐ ȗȘȐȔȍȕȍȕȐȧ ȖȗȘȖșȖȊ 

ǺȍȓȍȜȖȕȕȣȍ ȐȕȚȍȘȊȤȦ ȖșȖȉȍȕȕȖ ȗȖȓȍȏȕȣ, ȒȖȋȌȈ ȕȍȖȉȝȖȌȐȔȖ ȉȣșȚȘȖ 

ȗȖȓțȟȐȚȤ ȌȈȕȕȣȍ. ȅȚȖȚ ȔȍȚȖȌ ȕȍ ȊȓȍȟȍȚ ȏȈ șȖȉȖȑ ȏȈȚȘȈȚ, șȊȧȏȈȕȕȣȝ ș ȊȣȍȏȌȖȔ Ȍȓȧ 
ȗȘȖȊȍȌȍȕȐȧ ȊșȚȘȍȟ, ȍȋȖ ȔȖȎȕȖ ȚȡȈȚȍȓȤȕȖ ȒȖȕȚȘȖȓȐȘȖȊȈȚȤ, Ȉ șȖȉȘȈȕȕȣȍ ȌȈȕȕȣȍ 
ȊȊȖȌȧȚșȧ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ Ȋ ȗȈȔȧȚȤ ȒȖȔȗȤȦȚȍȘȈ Ȍȓȧ ȗȘȖȊȍȌȍȕȐȧ ȈȕȈȓȐȏȈ. 
ǩȖȓȤȠȐȕșȚȊȖ ȖȗȘȖșȖȊ ȖȉȡȍșȚȊȍȕȕȖȋȖ ȔȕȍȕȐȧ ȗȘȖȊȖȌȧȚșȧ ȐȔȍȕȕȖ ȚȈȒȐȔ ȖȉȘȈȏȖȔ, 
ȟȚȖ ȌȈȍȚ ȊȖȏȔȖȎȕȖșȚȤ ȖȗțȉȓȐȒȖȊȈȚȤ ȘȍȏțȓȤȚȈȚȣ Ȋ ȋȈȏȍȚȈȝ țȎȍ ȕȈ șȓȍȌțȦȡȐȑ ȌȍȕȤ. 

ǵȍȌȖșȚȈȚȒȐ ȚȍȓȍȜȖȕȕȣȝ ȖȗȘȖșȖȊ șȊȧȏȈȕȣ ș ȚȍȔ, ȟȚȖ ȕȍ ț Ȋșȍȝ ȍșȚȤ ȚȍȓȍȜȖȕȣ Ȑ, 
șȓȍȌȖȊȈȚȍȓȤȕȖ, ȗȖȓțȟȈȍȔȈȧ ȊȣȉȖȘȒȈ ȔȖȎȍȚ ȖȚȘȈȎȈȚȤ ȔȕȍȕȐȍ ȉȖȓȍȍ ȉȖȋȈȚȖȑ ȟȈșȚȐ 
ȖȉȡȍșȚȊȈ (ȥȚȈ ȗȘȖȉȓȍȔȈ șȚȖȐȚ Ȕȍȕȍȍ ȖșȚȘȖ, ȟȍȔ ȕȍșȒȖȓȤȒȖ ȓȍȚ ȕȈȏȈȌ, ȗȖșȒȖȓȤȒț Ȋ 
ȕȈȠȍ ȊȘȍȔȧ Ȋșȍ ȉȖȓȤȠȍ ȌȖȔȖȊ ȖȉȖȘțȌȖȊȈȕȖ ȚȍȓȍȜȖȕȈȔȐ), Ȉ ȚȈȒȎȍ ș ȚȍȔ, ȟȚȖ 
ȐȕȚȍȘȊȤȦ ȕȖșȐȚ ȕȍ șȚȖȓȤ ȓȐȟȕȣȑ ȝȈȘȈȒȚȍȘ, ȒȈȒ ȊșȚȘȍȟȈ ș ȋȓȈȏț ȕȈ ȋȓȈȏ, Ȑ ȖȕȖ 



ȌȖȓȎȕȖ ȉȣȚȤ ȖȚȕȖșȐȚȍȓȤȕȖ ȒȖȘȖȚȒȐȔ. ǪȖ ȊȘȍȔȧ ȚȍȓȍȜȖȕȕȖȋȖ ȘȈȏȋȖȊȖȘȈ 
ȕȍȊȖȏȔȖȎȕȖ ȌȈȊȈȚȤ ȗȖȌșȒȈȏȒȐ Ȑ ȗȘȐȔȍȕȧȚȤ ȌȘțȋȐȍ șȚȐȔțȓȣ. 

ǷȖȟȚȖȊȣȍ ȖȗȘȖșȣ – ȥȚȖ șȈȔȣȑ ȌȍȠȍȊȣȑ ȔȍȚȖȌ. ǶȕȐ ȗȖȓȍȏȕȣ Ȍȓȧ ȊȣȌȍȓȍȕȐȧ 
ȘȈșșȘȍȌȖȚȖȟȍȕȕȣȝ ȊȣȉȖȘȖȒ Ȋ ȖȗȘȍȌȍȓȍȕȕȣȝ ȋȍȖȋȘȈȜȐȟȍșȒȐȝ ȏȖȕȈȝ, Ȉ ȚȈȒȎȍ Ȋ 
șȐȚțȈȞȐȧȝ, ȒȖȋȌȈ Ȍȓȧ ȖȗȘȖșȈ ȐșȗȖȓȤȏțȍȚșȧ ȌȓȐȕȕȈȧ Ȑ ȗȖȌȘȖȉȕȈȧ ȈȕȒȍȚȈ. ǺȍȔ ȕȍ 
Ȕȍȕȍȍ ȗȖȒȈȏȈȚȍȓȐ ȒȖȓȐȟȍșȚȊȈ ȖȚȊȍȚȖȊ ȔȖȋțȚ ȖȒȈȏȈȚȤșȧ ȕȐȏȒȐȔȐ, Ȉ ȖșțȡȍșȚȊȓȍȕȐȍ 
ȒȖȕȚȘȖȓȧ ȕȈȌ ȚȍȔ, ȒȚȖ ȐȔȍȕȕȖ ȖȚȊȍȟȈȍȚ ȕȈ ȊȖȗȘȖșȣ, ȔȈȓȖȊȍȘȖȧȚȕȖ. ǰȏ-ȏȈ 
ȖȚșțȚșȚȊȐȧ ȓȐȟȕȖȋȖ ȒȖȕȚȈȒȚȈ ȕȍȖȉȝȖȌȐȔȖ ȖȟȍȕȤ ȟȍȚȒȖ ȐȏȓȈȋȈȚȤ ȊȖȗȘȖșȣ ȈȕȒȍȚȣ, 
ȗȘȖȠȍȌȠȍȑ ȚȡȈȚȍȓȤȕȖȍ ȗȘȍȌȊȈȘȐȚȍȓȤȕȖȍ ȚȍșȚȐȘȖȊȈȕȐȍ ș ȞȍȓȤȦ ȖȉȍșȗȍȟȍȕȐȧ 
ȧșȕȖșȚȐ. 

ǴȍȚȖȌȣ ȕȈȉȓȦȌȍȕȐȧ ȔȖȋțȚ ȉȣȚȤ ȖșȖȉȍȕȕȖ ȗȖȓȍȏȕȣȔȐ, ȍșȓȐ ȘȍșȗȖȕȌȍȕȚȣ ȍȌȊȈ 
ȓȐ ȔȖȋțȚ ȐȓȐ ȊȘȧȌ ȓȐ ȝȖȚȧȚ ȗȘȍȌȖșȚȈȊȐȚȤ ȐȕȜȖȘȔȈȞȐȦ ȚȘȍȉțȍȔȖȋȖ ȚȐȗȈ. ǲȘȈțȟ Ȑ 
ǽȖțȏȌȍȕ (Crouch and Housden, 1996) ȗȘȐȊȖȌȧȚ ȗȘȐȔȍȘ ȐșșȓȍȌȖȊȈȕȐȧ, 
ȗȖșȊȧȡȍȕȕȖȋȖ ȚȖȔț, ȒȈȒȐȍ ȗȘȍȌȔȍȚȣ ȗȖșȍȚȐȚȍȓȤ ȔȈȋȈȏȐȕȈ ȉȘȈȓ ș ȗȖȓȒȐ 
șțȗȍȘȔȈȘȒȍȚȈ, ȘȈșșȔȈȚȘȐȊȈȧ, ȕȖ ȚȈȒ Ȑ ȕȍ ȒțȗȐȓ. Ǫ ȝȖȌȍ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖȋȖ ȖȗȘȖșȈ 
ȗȖșȓȍ ȗȖșȍȡȍȕȐȧ ȔȈȋȈȏȐȕȈ ȊȘȧȌ ȓȐ ȔȖȎȕȖ ȗȖȓțȟȐȚȤ ȚȖȟȕȣȍ ȌȈȕȕȣȍ, ȗȖșȒȖȓȤȒț 
ȘȍșȗȖȕȌȍȕȚ ȗȘȖșȚȖ ȕȍ ȗȖȔȕȐȚ șȊȖȐȝ ȌȍȑșȚȊȐȑ. ǺȈȒȐȍ ȌȈȕȕȣȍ ȔȖȎȕȖ ȗȖȓțȟȐȚȤ 
ȚȖȓȤȒȖ ȗțȚȍȔ ȕȈȉȓȦȌȍȕȐȧ ȏȈ ȗȖȊȍȌȍȕȐȍȔ ȗȖșȍȚȐȚȍȓȍȑ Ȋ ȔȈȋȈȏȐȕȍ. 

ǵȈȉȓȦȌȍȕȐȍ ȔȖȋțȚ ȊȍșȚȐ ȖȚȌȍȓȤȕȣȍ ȓȐȞȈ, ȒȈȒ Ȋ șȓțȟȈȍ ș țȗȖȔȧȕțȚȣȔ ȊȣȠȍ 
ȗȖȊȍȌȍȕȐȍȔ Ȋ șțȗȍȘȔȈȘȒȍȚȍ, ȐȓȐ ȗȘȐ ȕȈȉȓȦȌȍȕȐȐ ȏȈ ȐȕȚȍȕșȐȊȕȖșȚȤȦ ȌȖȘȖȎȕȖȋȖ 
ȌȊȐȎȍȕȐȧ ȕȈ ȖȗȘȍȌȍȓȍȕȕȣȝ ȌȖȘȖȋȈȝ. ǵȈȉȓȦȌȍȕȐȍ ȔȖȎȍȚ ȗȘȖȊȖȌȐȚȤșȧ Ȑ ș 
ȗȖȔȖȡȤȦ ȗȘȐȉȖȘȖȊ, ȘȈȏȘȈȉȖȚȈȕȕȣȝ Ȍȓȧ ȒȖȕȚȘȖȓȧ ȗȖȊȍȌȍȕȐȧ. ȇȘȒȐȔ ȗȘȐȔȍȘȖȔ 
ȚȈȒȖȋȖ ȗȘȐȉȖȘȈ ȧȊȓȧȍȚșȧ ȏȈȗȐșȣȊȈȦȡȍȍ țșȚȘȖȑșȚȊȖ “People Meter” (“ǻșȚȘȖȑșȚȊȖ 
Ȍȓȧ ȖȞȍȕȒȐ ȟȐșȓȍȕȕȖșȚȐ ȚȍȓȍȊȐȏȐȖȕȕȖȑ ȈțȌȐȚȖȘȐȐ”), ȒȖȚȖȘȖȍ ȗȘȐȔȍȕȧȍȚșȧ Ȍȓȧ 
ȐȏțȟȍȕȐȧ ȈțȌȐȚȖȘȐȐ ȚȍȓȍȏȘȐȚȍȓȍȑ. 

ǲ ȚȍȓȍȊȐȏȖȘȈȔ ȊȣȉȘȈȕȕȖȑ ȋȘțȗȗȣ ȚȍȓȍȏȘȐȚȍȓȍȑ ȗȖȌȒȓȦȟȈȦȚ ȟȍȘȕȣȑ ȧȡȐȒ, 
ȘȍȋȐșȚȘȐȘțȦȡȐȑ ȊȘȍȔȧ ȊȒȓȦȟȍȕȐȧ ȚȍȓȍȊȐȏȖȘȈ Ȑ ȒȈȕȈȓ ȕȈșȚȘȖȑȒȐ. ǲȈȎȌȣȑ ȟȓȍȕ 
șȍȔȤȐ ȐȔȍȍȚ șȖȉșȚȊȍȕȕȣȑ ȒȖȌ, ȒȖȚȖȘȣȑ ȈȒȚȐȊȐȘțȍȚșȧ Ȋ șȓțȟȈȍ ȗȘȐșțȚșȚȊȐȧ 
ȌȈȕȕȖȋȖ ȟȍȓȖȊȍȒȈ Ȋ ȒȖȔȕȈȚȍ. ǰȏ ȌȖȔȖȊ ȚȍȓȍȏȘȐȚȍȓȍȑ ȌȈȕȕȣȍ ȗȍȘȍȌȈȦȚșȧ 
ȐșșȓȍȌȖȊȈȚȍȓȤșȒȖȑ ȒȖȔȗȈȕȐȐ ȗȖ ȚȍȓȍȜȖȕȕȖȑ ȓȐȕȐȐ Ȋ ȕȖȟȕȖȍ ȊȘȍȔȧ, ȌȈȊȈȧ 
ȊȖȏȔȖȎȕȖșȚȤ ȗȘȖȊȍșȚȐ ȖȗȍȘȈȚȐȊȕȣȑ ȈȕȈȓȐȏ ȌȈȕȕȣȝ Ȗ ȗȘȖșȔȖȚȘȍ ȗȘȖȋȘȈȔȔ 
ȚȍȓȍȏȘȐȚȍȓȧȔȐ. Ǫ ȗȖșȓȍȌȕȐȍ ȋȖȌȣ țșȚȘȖȑșȚȊȈ Ȍȓȧ ȖȞȍȕȒȐ ȟȐșȓȍȕȕȖșȚȐ 
ȚȍȓȍȊȐȏȐȖȕȕȖȑ ȈțȌȐȚȖȘȐȐ ȠȐȘȖȒȖ ȗȘȐȔȍȕȧȦȚșȧ Ȋ ȘȈȏȊȐȚȣȝ Ȑ ȘȈȏȊȐȊȈȦȡȐȝșȧ 
șȚȘȈȕȈȝ Ȋ ȒȈȟȍșȚȊȍ ȔȍȚȖȌȈ ȖȚșȓȍȎȐȊȈȕȐȧ ȗȘȖșȔȖȚȘȈ ȚȍȓȍȗȘȖȋȘȈȔȔ Ȑ ȈțȌȐȚȖȘȐȐ 
ȚȍȓȍȏȘȐȚȍȓȍȑ. 

ǷȖșȓȍȌȕȐȑ ȚȐȗ ȒȖȓȐȟȍșȚȊȍȕȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ, ȗȘȍȌșȚȈȊȓȧȦȡȐȝ Ȍȓȧ ȕȈș 
ȐȕȚȍȘȍș, ȥȚȖ ȥȒșȗȍȘȐȔȍȕȚȈȓȤȕȣȍ ȔȍȚȖȌȣ. ȅȒșȗȍȘȐȔȍȕȚȣ ȗȘȖȊȖȌȧȚșȧ ȓȐȉȖ ȕȈ 
ȔȍșȚȈȝ (ȊȣȍȏȌȕȣȍ), ȓȐȉȖ Ȋ ȓȈȉȖȘȈȚȖȘȕȣȝ țșȓȖȊȐȧȝ. ǪȣȍȏȌȕȣȍ ȥȒșȗȍȘȐȔȍȕȚȣ 
ȗȘȖȊȖȌȧȚșȧ Ȋ țșȓȖȊȐȧȝ ȘȍȈȓȤȕȖȋȖ ȔȐȘȈ, Ȑ șțȉȢȍȒȚȣ ȖȉȣȟȕȖ ȕȍ ȏȕȈȦȚ Ȗ ȚȖȔ, ȟȚȖ 
ȖȕȐ țȟȈșȚȊțȦȚ Ȋ ȥȒșȗȍȘȐȔȍȕȚȍ. 



 

ǸȐș. 7.6. ǾȍȓȐ ȗȘȐȔȍȕȍȕȐȧ ȥȒșȗȍȘȐȔȍȕȚȈȓȤȕȣȝ ȔȍȚȖȌȖȊ 

ǶșȕȖȊȕȣȔ ȗȘȐȔȍȘȖȔ șȓțȎȐȚ ȗȘȖȉȕȣȑ ȔȈȘȒȍȚȐȕȋ, ȒȖȋȌȈ ȕȖȊȣȑ ȗȘȖȌțȒȚ 
ȊȣȗțșȒȈȦȚ ȕȈ ȘȣȕȖȒ Ȋ ȖȋȘȈȕȐȟȍȕȕȖȑ ȋȍȖȋȘȈȜȐȟȍșȒȖȑ ȏȖȕȍ, ȗȘȍȎȌȍ ȟȍȔ 
ȗȘȍȌȓȖȎȐȚȤ ȌȈȕȕȣȑ ȉȘȍȕȌ ȘȣȕȒț Ȋșȍȑ șȚȘȈȕȣ ȐȓȐ ȔȍȎȌțȕȈȘȖȌȕȖȔț ȘȣȕȒț. 
ǳȈȉȖȘȈȚȖȘȕȣȍ ȥȒșȗȍȘȐȔȍȕȚȣ ȗȘȖȊȖȌȧȚșȧ Ȋ ȉȖȓȍȍ ȒȖȕȚȘȖȓȐȘțȍȔȖȑ, ȕȖ Ȕȍȕȍȍ 
ȘȍȈȓȤȕȖȑ ȖȉșȚȈȕȖȊȒȍ, ȒȖȋȌȈ ȘȍșȗȖȕȌȍȕȚȈȔ ȐȏȊȍșȚȕȖ Ȗ ȚȖȔ, ȟȚȖ ȖȕȐ țȟȈșȚȊțȦȚ Ȋ 

ȥȒșȗȍȘȐȔȍȕȚȍ. ǵȈ ȘȐș. 7.6 șȝȍȔȈȚȐȟȍșȒȐ ȐȏȖȉȘȈȎȍȕȣ ȖșȕȖȊȕȣȍ ȞȍȓȐ ȗȘȐȔȍȕȍȕȐȧ 
ȥȒșȗȍȘȐȔȍȕȚȈȓȤȕȣȝ ȔȍȚȖȌȖȊ Ȋ ȔȈȘȒȍȚȐȕȋȍ. 

ǩȘȖțȌȉȍȕȚ (Broadbent, 1983) ȖȗȐșȈȓ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȘȍȋȐȖȕȈȓȤȕȣȝ 
ȥȒșȗȍȘȐȔȍȕȚȖȊ Ȋ ȘȈȏȘȈȉȖȚȒȍ Ȑ ȚȍșȚȐȘȖȊȈȕȐȐ ȘȍȒȓȈȔȕȖȋȖ ȚȍȒșȚȈ Ȍȓȧ ȝȓȖȗȤȍȊ 

Cadbury Flake. ǩȘȍȕȌ Cadbury Flake ȒȖȕȒțȘȐȘțȍȚ ȕȈ ȘȣȕȒȍ ȜȈșȖȊȈȕȕȣȝ 

ȒȖȕȌȐȚȍȘșȒȐȝ ȐȏȌȍȓȐȑ. ǶȉȢȍȔȣ ȗȘȖȌȈȎ ȥȚȖȋȖ ȉȘȍȕȌȈ șȚȈȉȐȓȤȕȖ ȘȖșȓȐ ȌȖ Țȍȝ ȗȖȘ, 
ȗȖȒȈ Ȍȓȧ ȘȣȕȒȈ ȜȈșȖȊȈȕȕȣȝ ȒȖȕȌȐȚȍȘșȒȐȝ ȐȏȌȍȓȐȑ Ȋ ȞȍȓȖȔ ȕȍ ȕȈșȚțȗȐȓ ȗȍȘȐȖȌ 
țȗȈȌȒȈ. 

ǺȍȔ ȕȍ Ȕȍȕȍȍ șȒȖȘȖșȚȤ șȕȐȎȍȕȐȧ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ ȝȓȖȗȤȍȊ Ȋ ȌȊȈ ȘȈȏȈ 
ȗȘȍȊȣȠȈȓȈ ȚȍȔȗȣ șȖȒȘȈȡȍȕȐȧ ȘȣȕȒȈ șȉȣȚȈ. ǩȣȓȖ ȗȘȍȌȗȘȐȕȧȚȖ ȐșșȓȍȌȖȊȈȕȐȍ, Ȋ 
ȘȍȏțȓȤȚȈȚȍ ȟȍȋȖ ȖȉȕȈȘțȎȐȓȖșȤ, ȟȚȖ ȏȕȈȟȐȚȍȓȤȕȈȧ ȟȈșȚȤ ȉȣȊȠȐȝ ȗȖȚȘȍȉȐȚȍȓȍȑ 
șȟȐȚȈȦȚ ȌȈȕȕȣȑ ȗȘȖȌțȒȚ șȓȐȠȒȖȔ ȘȈșșȣȗȟȈȚȣȔ/ȝȘțșȚȧȡȐȔ. ǷȖșȒȖȓȤȒț ȥȚȐ Ȏȍ 
ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȉȣȓȐ ȖșȕȖȊȕȖȑ ȗȘȐȟȐȕȖȑ ȗȖȒțȗȒȐ ȌȈȕȕȖȋȖ ȚȖȊȈȘȈ ȗȖșȚȖȧȕȕȣȔȐ 
ȗȖȚȘȍȉȐȚȍȓȧȔȐ, ȒȖȔȗȈȕȐȧ ȗȘȖȐȏȊȖȌȐȚȍȓȤ șȖȟȓȈ ȕȍȎȍȓȈȚȍȓȤȕȣȔ ȐȏȔȍȕȍȕȐȍ 
ȌȐȏȈȑȕȈ ȗȘȖȌțȒȚȈ. 

ǩȣȓ ȘȈȏȘȈȉȖȚȈȕ ȈȓȤȚȍȘȕȈȚȐȊȕȣȑ ȘȍȒȓȈȔȕȣȑ ȚȍȒșȚ, ȗȖȌȟȍȘȒȐȊȈȦȡȐȑ, ȟȚȖ 
“ȒȈȎȌȈȧ ȒȘȖȠȒȈ ȝȓȖȗȤȍȊ ȚȈȐȚ Ȋ șȍȉȍ ȔȖȘȍ ȕȈșȓȈȎȌȍȕȐȧ” Ȑ șȗȖșȖȉșȚȊțȦȡȐȑ 
șȖȏȌȈȕȐȦ ȒțȓȤȚȈ Ȑȏ ȐșȒțșșȚȊȈ țȗȖȚȘȍȉȓȍȕȐȧ ȝȓȖȗȤȍȊ Ȋ ȗȐȡț. ǩȣȓȐ ȗȖȒȈȏȈȕȣ 
ȘȈȏȕȖȖȉȘȈȏȕȣȍ ȔȍȚȖȌȣ ȐȏȊȓȍȟȍȕȐȧ ȖșȚȈȊȠȐȝșȧ ȒȘȖȠȍȒ ȗȖșȚțȒȐȊȈȕȐȍ ȒȖȘȖȉȒȖȑ Ȗ 
șȗȐȕȒț șȚțȓȈ, ȐșȗȖȓȤȏȖȊȈȕȐȍ ȉțȔȈȎȕȖȑ ȚȈȘȍȓȒȐ Ȑ șȉȖȘ ȟȍȘȍȏ șȖȓȖȔȐȕȒț. 

ǵȖȊȈȧ ȘȍȒȓȈȔȈ ȗȘȖȠȓȈ ȐșȗȣȚȈȕȐȍ Ȋ ǳȈȕȒȈșȚȍȘșȒȖȔ Ȑ ǱȖȘȒȠȐȘșȒȖȔ ȘȍȋȐȖȕȈȝ 
ȚȍȓȍȊȐȏȐȖȕȕȖȋȖ ȊȍȡȈȕȐȧ ș ȖȌȕȖȊȘȍȔȍȕȕȣȔ ȚȡȈȚȍȓȤȕȣȔ ȖȚșȓȍȎȐȊȈȕȐȍȔ ȖȉȢȍȔȖȊ 
ȗȘȖȌȈȎ Ȑ șȘȈȊȕȍȕȐȍȔ Ȑȝ ș ȗȖȒȈȏȈȚȍȓȧȔȐ ȗȖ ȖșȚȈȓȤȕȖȑ ȟȈșȚȐ șȚȘȈȕȣ. ǹ ȗȖȔȖȡȤȦ 



ȖȉȢȍȌȐȕȍȕȕȣȝ ȐșȚȖȟȕȐȒȖȊ Ȑ șȗȍȞȐȈȓȤȕȖ ȗȘȍȌȕȈȏȕȈȟȍȕȕȣȝ Ȍȓȧ ȥȚȖȑ ȞȍȓȐ ȖȗȘȖșȖȊ 
ȉȣȓȖ ȖȗȘȍȌȍȓȍȕȖ, ȟȚȖ ȏȈ 18 ȔȍșȧȞȍȊ ȐșȗȣȚȈȕȐȑ ȟȐșȓȖ ȗȘȖȌȈȕȕȣȝ ȍȌȐȕȐȞ ȊȖȏȘȖșȓȖ 
ȕȈ 16 ȗȘȖȞȍȕȚȖȊ ȥȚȖȚ ȗȖȒȈȏȈȚȍȓȤ ȏȕȈȟȐȚȍȓȤȕȖ ȗȘȍȊȏȖȠȍȓ Ȋșȍ ȖȎȐȌȈȕȐȧ. ǹȖȋȓȈșȕȖ 
ȗȖȓțȟȍȕȕȣȔ ȘȍȏțȓȤȚȈȚȈȔ, țȊȍȓȐȟȐȓȖșȤ ȒȖȓȐȟȍșȚȊȖ Ȑ ȗȍȘȊȣȝ, Ȑ ȗȖȊȚȖȘȕȣȝ 

ȗȖȒțȗȖȒ. ǲȈȒ ȖȒȈȏȈȓȖșȤ Ȋ ȐȚȖȋȍ, ȉȓȈȋȖȌȈȘȧ ȥȚȖȑ ȒȈȔȗȈȕȐȐ ȕȍȋȈȚȐȊȕȣȍ ȜȈȒȚȖȘȣ 
(ȒȘȖȠȒȐ, ȉȍșȗȖȘȧȌȖȒ) țȌȈȓȖșȤ ȗȘȍȊȘȈȚȐȚȤ Ȋ ȗȖȏȐȚȐȊȕȣȍ (ȓȈȒȖȔȣȍ ȒțșȖȟȒȐ 
ȝȓȖȗȤȍȊ) ș ȗȖȔȖȡȤȦ ȦȔȖȘȐșȚȐȟȍșȒȐȝ ȘȍȒȓȈȔȕȣȝ ȔȈȚȍȘȐȈȓȖȊ. ǯȈȚȍȔ ȥȚȈ ȒȈȔȗȈȕȐȧ 
Ȋ ȔȍȕȤȠȍȔ ȔȈșȠȚȈȉȍ ȉȣȓȈ ȘȈȏȊȍȘȕțȚȈ Ȋ ȌȘțȋȐȝ ȘȍȋȐȖȕȈȝ șȚȘȈȕȣ. 

Ǫ șȜȍȘȍ ȗȘȖȉȕȖȋȖ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȗȖșȓȍȌȕȍȍ ȊȘȍȔȧ ȗȖȧȊȐȓȖșȤ ȕȍșȒȖȓȤȒȖ 

ȕȖȊȖȊȊȍȌȍȕȐȑ. ǷȖȓȕȖȔȈșȠȚȈȉȕȖȍ ȚȍșȚȐȘȖȊȈȕȐȍ, ȗȖȌȖȉȕȖȍ ȖȗȐșȈȕȕȖȔț ȊȣȠȍ, 
șȖȗȘȧȎȍȕȖ ș ȘȧȌȖȔ ȗȘȖȉȓȍȔ. ǶȕȖ ȖȉȝȖȌȐȚșȧ ȌȖȘȖȋȖ, ȖȚȕȐȔȈȍȚ ȔȈșșț ȊȘȍȔȍȕȐ Ȑ 
ȗȖȉțȎȌȈȍȚ ȒȖȕȒțȘȍȕȚȖȊ Ȓ ȐȏȔȍȕȍȕȐȦ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ ȐȓȐ ȕȖȊȣȝ 
ȗȘȖȌțȒȚȖȊ, ȋȖȚȖȊȧȡȐȝșȧ Ȓ ȊȣȗțșȒț ȕȈ ȘȣȕȖȒ. Ǫ ȘȍȏțȓȤȚȈȚȍ ȕȈȉȓȦȌȈȍȚșȧ ȉȖȓȍȍ 
ȠȐȘȖȒȖȍ ȗȘȐȔȍȕȍȕȐȍ ȌȘțȋȐȝ, ȕȍ șȚȖȓȤ ȔȈșȠȚȈȉȕȣȝ ȔȍȚȖȌȖȊ ȚȍșȚȐȘȖȊȈȕȐȧ. 

ǺȍșȚȖȊȣȍ ȔȐȕȐ-ȘȣȕȒȐ, ȚȈȒȐȍ ȒȈȒ “ǶȉȘȈȏȍȞ ȚȍșȚȖȊȖȋȖ ȘȣȕȒȈ” ǺȍȑȓȖȘȈ ǵȍȓȤșȖȕȈ 
(Taylor Nelson “Model Test Market”) Ȑ “ǴȐȕȐȊȥȕ” (“Minivan”)ȒȖȔȗȈȕȐȐ RBL, ȌȈȦȚ 
ȊȖȏȔȖȎȕȖșȚȤ ȊȣȗțșȒȈȚȤ ȗȘȖȌțȒȚȣ ȕȈ ȘȍȈȓȤȕȣȑ ȘȣȕȖȒ Ȋ ȖȋȘȈȕȐȟȍȕȕȖȔ ȒȖȓȐȟȍșȚȊȍ 
Ȑ ȕȈ ȖșȕȖȊȍ ȒȖȕȚȘȖȓȐȘțȍȔȖȋȖ ȘȈșȗȘȍȌȍȓȍȕȐȧ. ǺȍșȚȖȊȣȍ ȔȐȕȐ-ȘȣȕȒȐ ȗȖȓȍȏȕȣ ȗȘȐ 
ȖȗȘȍȌȍȓȍȕȐȐ ȗȖȒȈȏȈȚȍȓȍȑ ȗȍȘȊȖȕȈȟȈȓȤȕȣȝ Ȑ ȗȖȊȚȖȘȕȣȝ ȗȖȒțȗȖȒ, ȕȖ ȕȍ ȗȖȌȝȖȌȧȚ 
Ȍȓȧ ȖȞȍȕȒȐ șțȔȔȈȘȕȖȋȖ ȊȖȏȌȍȑșȚȊȐȧ ȥȓȍȔȍȕȚȖȊ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȞȍȓȖȔ. ǰșȗȣȚȈȕȐȧ Ȋ 
țșȓȖȊȐȧȝ, ȐȔȐȚȐȘțȦȡȐȝ ȘȍȈȓȤȕțȦ ȖȉșȚȈȕȖȊȒț Ȋ șțȗȍȘȔȈȘȒȍȚȈȝ, ȖșȕȖȊȈȕȣ ȕȈ 
ȗȘȍȌȓȖȎȍȕȐȐ ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ Ȋ ȔȖȌȍȓȐȘȖȊȈȕȕȖȑ șȘȍȌȍ. 

ǶȕȐ ȔȖȋțȚ ȗȘȐȋȖȌȐȚȤșȧ Ȍȓȧ ȖȞȍȕȒȐ ȒȖȓȐȟȍșȚȊȈ ȗȘȖȉȕȣȝ ȗȖȒțȗȖȒ, ȗȖȏȊȖȓȧȧ 
ȖȗȘȍȌȍȓȐȚȤ ȟȐșȓȖ ȕȈȔȍȘȍȕȐȑ șȌȍȓȈȚȤ ȗȘȖȉȕțȦ ȗȖȒțȗȒț ȗȖȌ ȊȓȐȧȕȐȍȔ ȗȘȖȉȕȖȑ 
ȘȍȒȓȈȔȣ Ȑ ȖȞȍȕȐȚȤ ȥȜȜȍȒȚȐȊȕȖșȚȤ ȖȚȌȍȓȤȕȣȝ ȥȓȍȔȍȕȚȖȊ ȗȘȖȋȘȈȔȔȣ 
ȔȍȘȖȗȘȐȧȚȐȑ ȔȈȘȒȍȚȐȕȋȈ, ȕȈȗȘȐȔȍȘ, țȗȈȒȖȊȒȐ, ȞȍȕȖȖȉȘȈȏȖȊȈȕȐȧ, ȉȘȍȕȌȐȕȋȈ. ǹ 
ȗȖȔȖȡȤȦ ȓȈȏȍȘȕȖȋȖ șȒȈȕȐȘȖȊȈȕȐȧ ȗȘȖȐȏȊȖȌȐȚșȧ ȘȍȋȐșȚȘȈȞȐȧ ȗȖȒțȗȖȒ, șȌȍȓȈȕȕȣȝ 
ȋȘțȗȗȈȔȐ ȗȖșȍȚȐȚȍȓȍȑ, Ȋ șȖșȚȈȊ ȒȖȚȖȘȣȝ ȊȝȖȌȧȚ ȒȓȐȍȕȚȣ ȖȗȘȍȌȍȓȍȕȕȖȑ șȍȚȐ 
șțȗȍȘȔȈȘȒȍȚȖȊ, Ȑ ȥȚȐ ȗȖȒțȗȒȐ șȖȖȚȕȖșȧȚșȧ ș șȖȖȚȊȍȚșȚȊțȦȡȐȔȐ ȕȖȔȍȘȈȔȐ 
ȒȈȘȚȖȟȍȒ. ȅȚȐ ȋȘțȗȗȣ ȔȖȋțȚ ȉȣȚȤ ȖșȖȉȍȕȕȖ ȗȖȓȍȏȕȣȔȐ ȗȘȐ ȖȋȘȈȕȐȟȍȕȕȖȔ 
ȘȣȕȖȟȕȖȔ ȐșȗȣȚȈȕȐȐ ȕȖȊȣȝ ȉȘȍȕȌȖȊ. 

ǲȈȒ Ȑ Ȋ șȓțȟȈȍ șȖ șȚȈȕȌȈȘȚȕȣȔȐ ȐșșȓȍȌȖȊȈȕȐȧȔȐ, șțȡȍșȚȊțȍȚ ȖȋȘȖȔȕȖȍ 
ȘȈȏȕȖȖȉȘȈȏȐȍ ȏȈȒȈȏȕȣȝ ȔȍȚȖȌȖȊ. ǴȕȖȎȍșȚȊȖ ȈȋȍȕȚșȚȊ, șȗȍȞȐȈȓȐȏȐȘțȦȡȐȝșȧ ȕȈ 
ȘȣȕȖȟȕȣȝ ȐșșȓȍȌȖȊȈȕȐȧȝ, ȖȉȓȈȌȈȦȚ ȖȗȣȚȖȔ, ȏȕȈȕȐȧȔȐ Ȑ ȕȈȊȣȒȈȔȐ Ȋ ȘȈȏȓȐȟȕȣȝ 
șȜȍȘȈȝ. ǵȍȓȤȏȧ ȕȍ ȗȘȐȏȕȈȚȤ, ȟȚȖ ȉȖȓȤȠȈȧ ȟȈșȚȤ ȘȈșȝȖȌȖȊ ȕȈ ȔȈȘȒȍȚȐȕȋȖȊȣȍ 
ȐșșȓȍȌȖȊȈȕȐȧ ȗȘȐȝȖȌȐȚșȧ ȕȈ ȌȖȓȦ ȉȖȓȍȍ ȒȘțȗȕȣȝ ȒȖȔȗȈȕȐȑ, 
șȗȍȞȐȈȓȐȏȐȘțȦȡȐȝșȧ ȕȈ ȗȘȖȐȏȊȖȌșȚȊȍ Ȑ ȗȘȖȌȈȎȍ ȉȣșȚȘȖȘȍȈȓȐȏțȍȔȣȝ ȚȖȊȈȘȖȊ 
ȔȈșșȖȊȖȋȖ ȗȖȚȘȍȉȓȍȕȐȧ. ǵȖ, Ȋ ȚȖ Ȏȍ ȊȘȍȔȧ ȕȍȉȖȓȤȠȐȍ ȒȖȔȗȈȕȐȐ ȚȈȒȎȍ ȔȖȋțȚ 
ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ țșȓțȋȈȔȐ ȗȖ ȗȘȖȊȍȌȍȕȐȦ ȐșșȓȍȌȖȊȈȕȐȑ Ȑ ȌȖșȚțȗȕȣȔȐ 
ȐșȚȖȟȕȐȒȈȔȐ (ȖșȖȉȍȕȕȖ ȘȍȏțȓȤȚȈȚȈȔȐ șȚȈȕȌȈȘȚȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ). 

ǴȍȚȖȌȣ ȘȣȕȖȟȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ Ȋșȍ ȟȈȡȍ ȗȘȐȔȍȕȧȦȚșȧ Ȍȓȧ ȐȏțȟȍȕȐȧ 

ȗȘȖȉȓȍȔ, ȕȍ șȊȧȏȈȕȕȣȝ ș ȒȖȔȔȍȘȞȐȍȑ. ǵȈȗȘȐȔȍȘ, ȚȈȒȐȍ ȐșșȓȍȌȖȊȈȕȐȧ ȠȐȘȖȒȖ 
ȗȘȐȔȍȕȧȓȐșȤ Ȍȓȧ ȖȗȘȍȌȍȓȍȕȐȧ ȔȈșȠȚȈȉȖȊ țȗȖȚȘȍȉȓȍȕȐȧ ȕȈȘȒȖȚȐȒȖȊ șȘȍȌȐ 



ȔȖȓȖȌȍȎȐ ȗȍȘȍȌ ȗȘȖȊȍȌȍȕȐȍȔ ȘȍȒȓȈȔȕȖȑ ȒȈȔȗȈȕȐȐ, ȞȍȓȤȦ ȒȖȚȖȘȖȑ ȉȣȓȈ ȗȖȗȣȚȒȈ 
ȘȍȠȍȕȐȧ ȌȈȕȕȖȑ ȗȘȖȉȓȍȔȣ. ǩȓȈȋȖȚȊȖȘȐȚȍȓȤȕȖȍ țȟȘȍȎȌȍȕȐȍ Oxfam ȗȘȐȔȍȕȧȓȖ 
ȐșșȓȍȌȖȊȈȕȐȍ ȗțȚȍȔ ȖȗȘȖșȈ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȗȘȍȌȍȓȐȚȤ ȔȖȚȐȊȣ ȊȕȍșȍȕȐȧ 
ȗȖȎȍȘȚȊȖȊȈȕȐȑ Ȑ “ȖșȕȖȊȕȣȍ ȌȖȕȖȘșȒȐȍ șȍȋȔȍȕȚȣ”. 

Ǫ ȝȖȌȍ ȗȖȌȋȖȚȖȊȐȚȍȓȤȕȖȋȖ ȗȍȘȐȖȌȈ ȗȍȘȍȌ ȊșȍȖȉȡȐȔȐ ȊȣȉȖȘȈȔȐ 2001 ȋȖȌȈ Ȋ 
ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ Ȗȉȍ ȊȍȌțȡȐȍ ȗȖȓȐȚȐȟȍșȒȐȍ ȗȈȘȚȐȐ ȗȖȕȍșȓȐ ȖȋȘȖȔȕȣȍ ȏȈȚȘȈȚȣ ȕȈ 
ȗȘȖȊȍȌȍȕȐȍ ȘȣȕȖȟȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ Ȑ ȖȗȘȖșȖȊ ȖȉȡȍșȚȊȍȕȕȖȋȖ ȔȕȍȕȐȧ, ȟȚȖȉȣ 
ȖȞȍȕȐȚȤ ȕȈșȚȘȖȍȕȐȍ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȐȏȉȐȘȈȚȍȓȍȑ. ǸȍȏțȓȤȚȈȚȣ ȖȗȘȖșȖȊ 
ȖȉȡȍșȚȊȍȕȕȖȋȖ ȔȕȍȕȐȧ (ȜȐȕȈȕșȐȘțȍȔȣȝ șȘȍȌșȚȊȈȔȐ ȔȈșșȖȊȖȑ ȐȕȜȖȘȔȈȞȐȐ Ȑ 
ȗȖȓȐȚȐȟȍșȒȐȔȐ ȗȈȘȚȐȧȔȐ) ȗțȉȓȐȒȖȊȈȓȐșȤ ȗȘȈȒȚȐȟȍșȒȐ ȍȎȍȌȕȍȊȕȖ ȕȈ ȗȘȖȚȧȎȍȕȐȐ 
ȊșȍȋȖ ȚȘȍȝȕȍȌȍȓȤȕȖȋȖ ȗȍȘȐȖȌȈ ȗȖȌȋȖȚȖȊȒȐ Ȓ ȊȣȉȖȘȈȔ. 

Ǫ ȒȖȕȚȍȒșȚȍ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȔȈȘȒȍȚȐȕȋȖȊȖȍ ȐșșȓȍȌȖȊȈȕȐȍ 
ȌȈȍȚ ȐșȝȖȌȕȣȍ ȌȈȕȕȣȍ, ș ȗȖȔȖȡȤȦ ȒȖȚȖȘȣȝ ȔȖȎȕȖ ȚȊȖȘȟȍșȒȐ ȗȖȌȖȑȚȐ Ȓ ȏȈȌȈȟȍ 
șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ. ǶȕȖ ȔȖȎȍȚ ȗȖȔȖȟȤ Ȋ ȖȗȘȍȌȍȓȍȕȐȐ ȚȍȒțȡȐȝ Ȑ ȗȖȚȍȕȞȐȈȓȤȕȣȝ 
ȗȖȏȐȞȐȑ ȗȘȖȌțȒȚȖȊ ȕȈ ȘȣȕȒȍ. 

7.3 ǷǸǶǾǭǹǹ ǷǸǶǪǭǬǭǵǰȇ ǴǨǸǲǭǺǰǵǫǶǪȃǽ 
ǰǹǹǳǭǬǶǪǨǵǰǱ 

ǺȐȗȐȟȕȣȑ ȐșșȓȍȌȖȊȈȚȍȓȤșȒȐȑ ȗȘȖȍȒȚ, ȕȈȗȘȈȊȓȍȕȕȣȑ ȕȈ șȍȋȔȍȕȚȈȞȐȦ Ȑ 

ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ, ȔȖȎȍȚ șȖȟȍȚȈȚȤ ȕȍșȒȖȓȤȒȖ ȖȗȐșȈȕȕȣȝ ȊȣȠȍ ȔȍȚȖȌȖȊ ș ȞȍȓȤȦ 
ȐȏțȟȍȕȐȧ ȒȖȕȒȘȍȚȕȖȋȖ ȘȣȕȒȈ. ǵȈ ȘȐș. 7.7 șȝȍȔȈȚȐȟȍșȒȐ ȐȏȖȉȘȈȎȍȕȣ ȘȈȏȓȐȟȕȣȍ 
ȥȚȈȗȣ. 

 

ǸȐș. 7.7. ȅȚȈȗȣ ȊșȍșȚȖȘȖȕȕȍȋȖ ȗȘȖȍȒȚȈ ȔȈȘȒȍȚȐȕȋȖȊȖȋȖ ȐșșȓȍȌȖȊȈȕȐȧ 



ǶȗȘȍȌȍȓȍȕȐȍ ȗȘȖȉȓȍȔȣ 

ǷȍȘȊȣȑ ȥȚȈȗ șȖșȚȖȐȚ Ȋ ȟȍȚȒȖȔ ȖȗȘȍȌȍȓȍȕȐȐ ȗȘȖȉȓȍȔȣ, ȚȘȍȉțȦȡȍȑ ȘȍȠȍȕȐȧ. 
ǲȈȒ ȗȘȈȊȐȓȖ, ȐȔȍȦȚ ȔȍșȚȖ ȖȉșțȎȌȍȕȐȧ ȔȍȎȌț șȗȍȞȐȈȓȐșȚȈȔȐ ȗȖ ȔȈȘȒȍȚȐȕȋȖȊȣȔ 
ȐșșȓȍȌȖȊȈȕȐȧȔ (ȉțȌȤ ȚȖ șȖȚȘțȌȕȐȒȐ șȈȔȖȑ ȒȖȔȗȈȕȐȐ ȐȓȐ ȌȘțȋȐȍ ȗȘȍȌșȚȈȊȐȚȍȓȐ) Ȑ 
ȓȐȞȈȔȐ, ȗȘȐȕȐȔȈȦȡȐȔȐ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȘȍȠȍȕȐȧ. ȅȚȐ ȖȉșțȎȌȍȕȐȧ ȕȍȖȉȝȖȌȐȔȣ 
Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȋȈȘȈȕȚȐȘȖȊȈȚȤ ȕȈȗȘȈȊȓȍȕȕȖșȚȤ ȐșșȓȍȌȖȊȈȚȍȓȤșȒȖȋȖ ȗȘȖȍȒȚȈ ȕȈ 
ȘȍȠȍȕȐȍ șȖȖȚȊȍȚșȚȊțȦȡȐȝ ȗȘȖȉȓȍȔ. 

ǷȘȍȌȊȈȘȐȚȍȓȤȕȖȍ ȐșșȓȍȌȖȊȈȕȐȍ 

ǩțȌțȟȐ ȌȖȗȖȓȕȐȚȍȓȤȕȣȔ ȥȓȍȔȍȕȚȖȔ Ȓ ȥȚȈȗț ȖȗȘȍȌȍȓȍȕȐȧ ȗȘȖȉȓȍȔȣ Ȑ 

ȐșȝȖȌȕȣȔ ȗțȕȒȚȖȔ Ȍȓȧ ȕȈȟȈȓȈ ȘȍȈȓȐȏȈȞȐȐ ȐșșȓȍȌȖȊȈȚȍȓȤșȒȖȋȖ ȗȘȖȞȍșșȈ ȒȈȒ 
ȚȈȒȖȊȖȋȖ, ȗȘȍȌȊȈȘȐȚȍȓȤȕȖȍ ȐșșȓȍȌȖȊȈȕȐȍ ȗȘȖȊȖȌȐȚșȧ ș ȞȍȓȤȦ ȖȉȕȈȘțȎȍȕȐȧ 
ȗȘȖȉȍȓȖȊ Ȋ ȐȕȜȖȘȔȈȞȐȐ Ȑ ȊȣȧȊȓȍȕȐȧ ȗȖȚȘȍȉȕȖșȚȐ Ȋ ȌȈȓȤȕȍȑȠȍȔ ȐșșȓȍȌȖȊȈȕȐȐ. 
ǪȕȈȟȈȓȍ ȔȖȎȕȖ ȗȘȐȉȍȋȕțȚȤ Ȓ ȊȚȖȘȐȟȕȣȔ ȐșȚȖȟȕȐȒȈȔ. ǴȖȎȕȖ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ 
țȟȍȚȕȖȑ ȌȖȒțȔȍȕȚȈȞȐȍȑ ȒȖȔȗȈȕȐȐ, Ȉ ȚȈȒȎȍ șȚȈȕȌȈȘȚȕȣȔȐ ȔȍȚȖȌȈȔȐ 
șȚȈȚȐșȚȐȟȍșȒȖȑ ȘȈȏȘȈȉȖȚȒȐ, ȟȚȖȉȣ ȌȈȚȤ ȒȖȓȐȟȍșȚȊȍȕȕȣȍ ȖȞȍȕȒȐ ȘȣȕȒț Ȑ 
ȗȘȍȌȊȈȘȐȚȍȓȤȕȖ ȖȗȘȍȌȍȓȐȚȤ ȍȋȖ ȋȘȈȕȐȞȣ. 

ǯȈȚȍȔ ȔȖȎȕȖ ȗȘȖȊȍșȚȐ ȒȈȟȍșȚȊȍȕȕȖȍ ȐșșȓȍȌȖȊȈȕȐȍ, ȟȚȖȉȣ țȏȕȈȚȤ ț ȒȓȐȍȕȚȖȊ 
Ȑ/ȐȓȐ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȒȓȐȍȕȚȖȊ, ȗȖȟȍȔț Ȑ ȒȈȒ ȖȕȐ ȗȖȓȤȏȖȊȈȓȐșȤ ȖȗȘȍȌȍȓȍȕȕȣȔ 
ȗȘȖȌțȒȚȖȔ. ǵȈ ȥȚȖȔ ȥȚȈȗȍ ȕȈ ȔȕȖȋȐȝ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȘȣȕȒȈȝ țȔȍșȚȕȣȔȐ ȔȖȋțȚ 
ȖȒȈȏȈȚȤșȧ ȖȉșțȎȌȍȕȐȧ Ȋ ȋȘțȗȗȈȝ. ǿȚȖ ȒȈșȈȍȚșȧ ȗȘȖȔȣȠȓȍȕȕȣȝ ȘȣȕȒȖȊ, ȝȖȚȧ 
ȖȉșțȎȌȍȕȐȧ Ȋ ȋȘțȗȗȈȝ ȏȌȍșȤ ȚȈȒȎȍ țșȗȍȠȕȖ ȗȘȐȔȍȕȧȦȚșȧ, ȉȖȓȍȍ 
ȗȘȍȌȗȖȟȚȐȚȍȓȤȕȣȔ ȗțȚȍȔ ȕȍȘȍȌȒȖ ȖȒȈȏȣȊȈȦȚșȧ ȓȐȟȕȣȍ țȋȓțȉȓȍȕȕȣȍ ȖȗȘȖșȣ 
ȒȓȦȟȍȊȣȝ ȒȓȐȍȕȚȖȊ. 

Ǫ ȝȖȌȍ ȐȏțȟȍȕȐȧ ș ȞȍȓȤȦ șȍȋȔȍȕȚȈȞȐȐ Ȑ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ Ȋ ȞȍȕȚȘȍ ȊȕȐȔȈȕȐȧ 
ȒȈȟȍșȚȊȍȕȕȖȋȖ ȐșșȓȍȌȖȊȈȕȐȧ ȌȖȓȎȕȖ ȕȈȝȖȌȐȚȤșȧ ȊȣȧȊȓȍȕȐȍ ȖșȕȖȊȕȣȝ ȜȈȒȚȖȘȖȊ, 
ȔȖȚȐȊȐȘțȦȡȐȝ ȗȖȒțȗȒț (Ț.ȍ. ȗȖȓȍȏȕȣȝ ȒȈȟȍșȚȊ, Ȓ ȗȖȓțȟȍȕȐȦ ȒȖȚȖȘȣȝ șȚȘȍȔȐȚșȧ 
ȗȖȒțȗȈȚȍȓȤ) Ȑ ȒȈȒȐȝ ȉȣ ȚȖ ȕȐ ȉȣȓȖ ȌȍȔȖȚȐȊȐȘțȦȡȐȝ ȜȈȒȚȖȘȖȊ. ǰșșȓȍȌȖȊȈȕȐȍ 
ȚȈȒȎȍ ȌȖȓȎȕȖ ȉȣȚȤ ȕȈȗȘȈȊȓȍȕȖ ȕȈ ȊȣȧȊȓȍȕȐȍ șȖȖȚȊȍȚșȚȊțȦȡȐȝ ȒȖȕȒțȘȍȕȚȖȊ Ȑ 
ȐȏțȟȍȕȐȍ Ȑȝ șȐȓȤȕȣȝ Ȑ șȓȈȉȣȝ șȚȖȘȖȕ Ȋ șȊȧȏȐ ș ȖȉșȓțȎȐȊȈȕȐȍȔ ȘȣȕȒȈ. ǰ, 
ȕȈȒȖȕȍȞ, ȕȍȖȉȝȖȌȐȔȖ ȊȣȘȈȉȖȚȈȚȤ ȋȐȗȖȚȍȏȣ Ȗ ȚȖȔ, ȒȈȒȐȔ ȖȉȘȈȏȖȔ ȔȖȎȕȖ 
șȍȋȔȍȕȚȐȘȖȊȈȚȤ ȘȣȕȖȒ Ȍȓȧ ȌȈȓȤȕȍȑȠȍȋȖ ȐȏțȟȍȕȐȧ ȕȈ ȗȖșȓȍȌțȦȡȐȝ ȥȚȈȗȈȝ 
ȘȍȈȓȐȏȈȞȐȐ ȐșșȓȍȌȖȊȈȚȍȓȤșȒȖȋȖ ȗȘȖȍȒȚȈ. 

ǲȖȓȐȟȍșȚȊȍȕȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ 

ǲȈȟȍșȚȊȍȕȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ șȗȖșȖȉșȚȊțȦȚ ȜȖȘȔțȓȐȘȖȊȒȍ ȋȐȗȖȚȍȏ ȖȚȕȖșȐȚȍȓȤȕȖ 
ȊȖȏȔȖȎȕȣȝ ȗțȚȍȑ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ Ȑ ȜȈȒȚȖȘȖȊ, ȖȒȈȏȣȊȈȦȡȐȝ ȊȓȐȧȕȐȍ ȕȈ 
ȗȖȒțȗȒț. ǵȖ ȕȍșȔȖȚȘȧ ȕȈ ȥȚȖ, Ȑȏ-ȏȈ ȗȘȐȔȍȕȧȍȔȣȝ Ȋ ȝȖȌȍ ȚȈȒȐȝ ȐșșȓȍȌȖȊȈȕȐȑ 
ȕȍȉȖȓȤȠȐȝ ȊȣȉȖȘȖȒ, ȒȈȒ ȗȘȈȊȐȓȖ, ȕȍ ȧȊȓȧȦȡȐȝșȧ ȘȍȗȘȍȏȍȕȚȈȚȐȊȕȣȔȐ, șȈȔȐ ȗȖ 
șȍȉȍ ȖȕȐ ȊȘȧȌ ȓȐ ȔȖȋțȚ ȉȣȚȤ ȈȌȍȒȊȈȚȕȣȔ ȐȕșȚȘțȔȍȕȚȖȔ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ. 
ǶȉȣȟȕȖ ȏȈ ȗȘȖȊȍȌȍȕȐȍȔ ȒȈȟȍșȚȊȍȕȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ șȓȍȌțȍȚ ȒȖȓȐȟȍșȚȊȍȕȕȖȍ 
ȐȏțȟȍȕȐȍ (ȟȈȡȍ ȊșȍȋȖ Ȋ ȜȖȘȔȍ ȓȐȟȕȖȋȖ ȖȗȘȖșȈ) ș ȐșȗȖȓȤȏȖȊȈȕȐȍȔ ȌȖșȚȈȚȖȟȕȖ 
ȒȘțȗȕȖȑ ȗȘȖȐȏȊȖȓȤȕȖȑ ȊȣȉȖȘȒȐ. ǶȕȖ ȗȖȏȊȖȓȧȍȚ ȖȞȍȕȐȚȤ ȘȈȏȔȍȘȣ ȘȣȕȖȟȕȣȝ 
șȍȋȔȍȕȚȖȊ Ȑ șȚȈȉȐȓȤȕȖșȚȤ șțȡȍșȚȊțȦȡȐȝ ȔȕȍȕȐȑ. 



Ǫ ȝȖȌȍ ȚȈȒȖȋȖ ȒȖȓȐȟȍșȚȊȍȕȕȖȋȖ ȐșșȓȍȌȖȊȈȕȐȧ ȘȍșȗȖȕȌȍȕȚȖȊ ȔȖȎȕȖ ȗȖȗȘȖșȐȚȤ 
ȌȈȚȤ ȖȞȍȕȒț ȒȖȕȒțȘȐȘțȦȡȐȔ ȗȘȖȌțȒȚȈȔ ȗȖ ȕȍșȒȖȓȤȒȐȔ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔ, 
ȕȈȏȊȈȕȕȣȔ ȊȈȎȕȣȔȐ Ȋ ȘȍȏțȓȤȚȈȚȍ ȒȈȟȍșȚȊȍȕȕȖȋȖ ȐșșȓȍȌȖȊȈȕȐȧ. ǬȈȓȍȍ ȒȈȎȌȣȑ 
ȘȍșȗȖȕȌȍȕȚ ȔȖȎȍȚ ȖȞȍȕȐȚȤ, ȕȈșȒȖȓȤȒȖ ȊȈȎȕȣȔ ȓȐȟȕȖ Ȍȓȧ ȕȍȋȖ ȧȊȓȧȍȚșȧ ȚȖȚ ȐȓȐ 

ȐȕȖȑ ȈȚȘȐȉțȚ, Ȑ țȒȈȏȈȚȤ, ȒȈȒȐȔȐ șȊȖȑșȚȊȈȔȐ ȌȖȓȎȍȕ ȉȣȓ ȉȣ ȖȉȓȈȌȈȚȤ 
“ȐȌȍȈȓȤȕȣȑ” ȗȘȖȌțȒȚ. ǺȈȒȎȍ ȔȖȎȕȖ șȖȉȘȈȚȤ ȗȘȖȜȐȓȐȘțȦȡțȦ ȐȕȜȖȘȔȈȞȐȦ Ȗ 
ȒȓȐȍȕȚȈȝ. ȅȚȖ ȌȈșȚ ȊȖȏȔȖȎȕȖșȚȤ ȖȗȐșȈȚȤ Ȋșȍ ȊȣȧȊȓȍȕȕȣȍ ȘȣȕȖȟȕȣȍ șȍȋȔȍȕȚȣ 
ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȟȚȖȉȣ ȖȕȖ ȗȘȐȋȖȌȐȓȖșȤ Ȋ ȝȖȌȍ ȌȈȓȤȕȍȑȠȍȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ 
ȌȍȧȚȍȓȤȕȖșȚȐ (șȔ. ȋȓȈȊț 10). 

ǵȈ ȥȚȈȗȍ ȒȖȓȐȟȍșȚȊȍȕȕȖȋȖ ȐșșȓȍȌȖȊȈȕȐȧ ș ȞȍȓȤȦ șȍȋȔȍȕȚȈȞȐȐ Ȑ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȔȖȎȕȖ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ Ȑ ȥȒșȗȍȘȐȔȍȕȚȈȓȤȕȣȔȐ ȔȍȚȖȌȈȔȐ. 
ǶȉȘȈȏȞȣ ȚȖȊȈȘȖȊ ȔȖȎȕȖ ȗȘȍȌșȚȈȊȐȚȤ ȕȈ ȘȈșșȔȖȚȘȍȕȐȍ șțȡȍșȚȊțȦȡȐȔ Ȑ 

ȗȖȚȍȕȞȐȈȓȤȕȣȔ ȒȓȐȍȕȚȈȔ, ȟȚȖȉȣ ȖȞȍȕȐȚȤ Ȑȝ ȔȕȍȕȐȍ Ȗ ȕȖȊȣȝ ȐȓȐ 
țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȕȣȝ ȗȘȖȌțȒȚȈȝ. ǴȖȎȕȖ ȗȘȖȊȍșȚȐ șȖȊȔȍșȚȕȣȍ ȈȕȈȓȐȚȐȟȍșȒȐȍ 

ȥȒșȗȍȘȐȔȍȕȚȣ Ȍȓȧ ȖȞȍȕȒȐ ȔȕȍȕȐȧ Ȗ ȋȐȗȖȚȍȚȐȟȍșȒȐ ȊȖȏȔȖȎȕȣȝ șȖȟȍȚȈȕȐȧȝ 
ȗȘȖȌțȒȚȖȊ. 

ǨȕȈȓȐȏ Ȑ ȐȕȚȍȘȗȘȍȚȈȞȐȧ 

ǷȖșȓȍ șȉȖȘȈ ȌȈȕȕȣȝ ȔȖȎȕȖ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ șȚȈȚȐșȚȐȟȍșȒȐȔȐ ȔȖȌȍȓȧȔȐ Ȑ 
ȔȍȚȖȌȈȔȐ Ȑ ȖȉȘȈȉȖȚȈȚȤ ȗȖȓțȟȍȕȕȣȍ ȌȈȕȕȣȍ Ȋ ȏȕȈȟȐȔțȦ ȐȕȜȖȘȔȈȞȐȦ Ȍȓȧ 
ȗȘȖȊȍȌȍȕȐȧ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ. ǼȈȒȚȖȘȕȣȑ ȈȕȈȓȐȏ ȐșȗȖȓȤȏțȍȚșȧ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ 
ȗȘȐȊȍșȚȐ ȖȋȘȖȔȕȖȍ ȒȖȓȐȟȍșȚȊȖ țȚȊȍȘȎȌȍȕȐȑ, ȊȣȘȈȎȈȦȡȐȝ ȖȚȕȖȠȍȕȐȍ, Ȓ Ȑȝ 
ȜțȕȌȈȔȍȕȚȈȓȤȕȣȔ ȈșȗȍȒȚȈȔ, ȐȓȐ Ȓ ȉȈȏȖȊȣȔ ȜȈȒȚȖȘȈȔ. ǫȕȍȏȌȖȊȖȑ ȈȕȈȓȐȏ 
ȗȘȐȔȍȕȧȍȚșȧ, ȟȚȖȉȣ ȗȖ ȕȍșȒȖȓȤȒȐȔ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔ(ȖȚȕȖȠȍȕȐȧ, șȐȔȗȈȚȐȐ, 
ȈȕȚȐȗȈȚȐȐ ȐȓȐ ȖȉȡȐȍ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȍ ȌȈȕȕȣȍ)șȋȘțȗȗȐȘȖȊȈȚȤ ȘȍșȗȖȕȌȍȕȚȖȊ Ȋ 
ȖȗȘȍȌȍȓȍȕȕȣȍ șȍȋȔȍȕȚȣ. ǴȍȚȖȌȈȔȐ ȊȣȟȍȘȟȐȊȈȕȐȧ ȋȘȈȜȐȒȖȊ ȖȚȕȖȠȍȕȐȧ Ȓ ȚȖȊȈȘț 
ȔȖȎȕȖ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ Ȍȓȧ șȖȏȌȈȕȐȧ ȔȖȌȍȓȍȑ ȊȖșȗȘȐȧȚȐȧ Ȋ șȖȖȚȊȍȚșȚȊțȦȡȐȝ 
ȐȏȔȍȘȍȕȐȧȝ ȌȊțȝ, ȚȘȍȝ ȐȓȐ ȉȖȓȍȍ. ȅȚȐ ȔȍȚȖȌȣ ȉȖȓȍȍ ȗȖȌȘȖȉȕȖ ȖȗȐșȈȕȣ Ȋ ȋȓȈȊȍ 11. 

ǰ ȕȈȒȖȕȍȞ, ȘȍȏțȓȤȚȈȚȣ ȐșșȓȍȌȖȊȈȕȐȧ ȌȖȓȎȕȣ ȉȣȚȤ ȗȘȍȌșȚȈȊȓȍȕȣ ȕȈ 

ȘȈșșȔȖȚȘȍȕȐȍ Ȑ ȖȉșțȎȌȍȕȐȍ ȘțȒȖȊȖȌȐȚȍȓȧȔ, ȗȘȐȕȐȔȈȦȡȐȔ ȔȈȘȒȍȚȐȕȋȖȊȣȍ 
ȘȍȠȍȕȐȧ, ȟȚȖȉȣ ȗȖȔȖȟȤ Ȋ ȐȕȚȍȘȗȘȍȚȈȞȐȐ ȘȣȕȒȈ, ȕȈ ȒȖȚȖȘȖȔ ȘȈȉȖȚȈȍȚ ȒȖȔȗȈȕȐȧ. 

ǹțȚȤ țșȗȍȠȕȖȋȖ ȐșșȓȍȌȖȊȈȚȍȓȤșȒȖȋȖ ȗȘȖȍȒȚȈ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖȉȣ ȗȘȐȔȍȕȧȚȤ 
ȔȍȚȖȌȣ șȉȖȘȈ Ȑ ȈȕȈȓȐȏȈ ȌȈȕȕȣȝ, șȖȖȚȊȍȚșȚȊțȦȡȐȍ ȒȈȒ ȚȐȗț ȐȏțȟȈȍȔȖȋȖ ȗȘȖȌțȒȚȈ, 
ȚȈȒ Ȑ ȥȚȈȗț ȐșșȓȍȌȖȊȈȕȐȧ, ȕȈ ȒȖȚȖȘȖȔ ȥȚȐ ȔȍȚȖȌȣ ȐșȗȖȓȤȏțȦȚșȧ. ǩȓȈȋȖȌȈȘȧ 
ȗȘȐȔȍȕȍȕȐȦ ȐȕȕȖȊȈȞȐȖȕȕȣȝ ȔȍȚȖȌȖȊ Ȑ șȊȍȎȍȔț ȊȏȋȓȧȌț ȕȈ ȘȣȕȒȐ ȏȈȟȈșȚțȦ 
ȔȖȎȕȖ ȗȖ-ȕȖȊȖȔț ȗȖȕȧȚȤ șȚȘțȒȚțȘț ȘȣȕȒȈ, ȋȓțȉȎȍ ȐȏțȟȐȊ ȍȍ, ȟȚȖ, Ȋ șȊȖȦ ȖȟȍȘȍȌȤ, 
șȗȖșȖȉșȚȊțȍȚ ȉȖȓȍȍ ȚȖȟȕȖȔț ȖȗȘȍȌȍȓȍȕȐȦ ȞȍȓȍȊȖȋȖ ȘȣȕȒȈ. ǷȖșȓȍȌȕȐȑ ȘȈȏȌȍȓ 
ȕȈșȚȖȧȡȍȑ ȋȓȈȊȣ ȗȖșȊȧȡȍȕ șȗȖșȖȉȈȔ țȗȖȘȧȌȖȟȍȕȐȧ ȐȕȜȖȘȔȈȞȐȐ ȊȕțȚȘȐ ȜȐȘȔȣ. 

7.4 ǻǷǶǸȇǬǶǿǭǵǰǭ ǰǵǼǶǸǴǨǾǰǰ Ƕ ǲǳǰǭǵǺǨǽ 

ǶȘȋȈȕȐȏȈȞȐȧ ȝȘȈȕȍȕȐȧ ȐȕȜȖȘȔȈȞȐȐ ȊȕțȚȘȐ ȒȖȔȗȈȕȐȐ ȖșțȡȍșȚȊȓȧȍȚșȧ ș 

ȗȖȔȖȡȤȦ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ șȐșȚȍȔȣ (MIS). ȅȚȈ șȐșȚȍȔȈ ȔȖȎȍȚ 
ȐȔȍȚȤ ȜȖȘȔȈȓȤȕțȦ șȚȘțȒȚțȘț, ȊȒȓȦȟȈȧ ȕȍșȒȖȓȤȒȐȝ șȖȚȘțȌȕȐȒȖȊ ȒȖȔȗȈȕȐȐ Ȑ 



ȘȈȏȕȖȖȉȘȈȏȕȖȍ ȈȗȗȈȘȈȚȕȖȍ Ȑ ȗȘȖȋȘȈȔȔȕȖȍ ȒȖȔȗȤȦȚȍȘȕȖȍ ȖȉȍșȗȍȟȍȕȐȍ. ǰȓȐ Ȏȍ ȥȚȈ 
șȐșȚȍȔȈ ȔȖȎȍȚ ȗȘȍȌșȚȈȊȓȧȚȤ șȖȉȖȑ ȕȍ ȗȖȌȟȐȕȧȦȡȍȍșȧ ȖȜȐȞȐȈȓȤȕȣȔ ȗȘȈȊȐȓȈȔ 
șȖȉȘȈȕȐȍ ȖȚȟȍȚȖȊ Ȑ șȚȈȚȐșȚȐȟȍșȒȐȝ ȌȖȒțȔȍȕȚȖȊ, ȒȐȗȖȑ ȓȍȎȈȡȍȍ ȕȈ șȚȖȓȍ ȖȌȕȖȋȖ Ȑȏ 
ȐșȗȖȓȕȐȚȍȓȤȕȣȝ ȘțȒȖȊȖȌȐȚȍȓȍȑ, ȐȓȐ ȌȈȎȍ ȝȘȈȕȧȡȍȍșȧ ȗȘȖșȚȖ ț ȕȍȋȖ Ȋ ȋȖȓȖȊȍ! 

ǲȈȒ ȉȣ ȚȈȔ ȕȐ ȉȣȓȖ, ȒȖȕȞȍȗȞȐȦ ȥȚȖȑ șȐșȚȍȔȣ ȔȖȎȕȖ șȝȍȔȈȚȐȟȍșȒȐ ȐȏȖȉȘȈȏȐȚȤ, 
ȒȈȒ ȗȖȒȈȏȈȕȖ ȕȈ ȘȐș. 7.8 (ȘȈȏȘȈȉȖȚȈȕȕțȦ ȕȈ ȖșȕȖȊȍ ȌȈȕȕȣȝ Little, 1979). 

ǰȕȜȖȘȔȈȞȐȖȕȕȈȧ șȐșȚȍȔȈ șȖșȚȖȐȚ Ȑȏ ȗȧȚȐ ȖșȕȖȊȕȣȝ ȒȖȔȗȖȕȍȕȚȖȊ: 

1. ȖȉȓȈșȚȤ ȌȍȑșȚȊȐȧ ȘȣȕȖȟȕȖȋȖ ȐșșȓȍȌȖȊȈȕȐȧ, șȊȧȏȈȕȕȈȧ ș ȗȖȐșȒȖȔ Ȑ șȉȖȘȖȔ 
ȐșȝȖȌȕȣȝ ȌȈȕȕȣȝ Ȑȏ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȘȍȌȣ; 

2. ȐșȝȖȌȕȣȍ ȌȈȕȕȣȍ, șȖȉȘȈȕȕȣȍ Ȋ ȘȍȏțȓȤȚȈȚȍ ȘȣȕȖȟȕȖȋȖ ȐșșȓȍȌȖȊȈȕȐȧ; 
3. șȚȈȚȐșȚȐȟȍșȒȐȍ ȔȍȚȖȌȣ, ȒȖȚȖȘȣȍ ȔȖȋțȚ ȉȣȚȤ ȐșȗȖȓȤȏȖȊȈȕȣ Ȍȓȧ ȈȕȈȓȐȏȈ, 

șȐȕȚȍȏȈ Ȑ șȖȗȖșȚȈȊȓȍȕȐȧ ȐșȝȖȌȕȣȝ ȌȈȕȕȣȝ ș ȞȍȓȤȦ ȗȘȍȊȘȈȡȍȕȐȧ Ȑȝ Ȋ 
ȏȕȈȟȐȔțȦ ȐȕȜȖȘȔȈȞȐȦ; 

4. ȔȖȌȍȓȐ ȘȣȕȒȈ ș ȐșȗȖȓȤȏȖȊȈȕȐȍȔ ȒȈȒ ȐșȝȖȌȕȣȝ ȌȈȕȕȣȝ, ȚȈȒ Ȑ șȚȈȚȐșȚȐȟȍșȒȐȝ 
ȔȍȚȖȌȖȊ Ȍȓȧ ȖȗȐșȈȕȐȧ ȘȣȕȒȈ, ȍȋȖ ȔȖȌȍȓȐȘȖȊȈȕȐȧ ȐȓȐ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ; 

5. ȖȉȓȈșȚȤ ȊȏȈȐȔȖȌȍȑșȚȊȐȧ ș țȗȘȈȊȓȧȦȡȐȔȐ, ȖȉȍșȗȍȟȐȊȈȦȡȈȧ ȌȖșȚțȗ ȓȐȞȈ, 
ȗȘȐȕȐȔȈȦȡȍȋȖ ȘȍȠȍȕȐȧ, Ȓ ȐȕȜȖȘȔȈȞȐȐ Ȑ ȔȖȌȍȓȧȔ, ȗȖȔȖȋȈȦȡȐȔ ȍȔț Ȋ 
ȗȘȖȞȍșșȍ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ. 

  

 

ǸȐș. 7.8. ǹȐșȚȍȔȈ ȗȖȌȌȍȘȎȒȐ ȗȘȐȕȧȚȐȧ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȍȠȍȕȐȑ 

ǰșȝȖȌȕȣȍ ȌȈȕȕȣȍ 

ǲȈȒ țȎȍ ȋȖȊȖȘȐȓȖșȤ ȊȣȠȍ, ȌȈȕȕȣȍ ȗȖșȚțȗȈȦȚ Ȋ șȐșȚȍȔț Ȑȏ ȘȈȏȕȖȖȉȘȈȏȕȣȝ 
ȐșȚȖȟȕȐȒȖȊ, ȊȕȍȠȕȐȝ Ȑ ȊȕțȚȘȍȕȕȐȝ, ȗȍȘȊȐȟȕȣȝ Ȑ ȊȚȖȘȐȟȕȣȝ. ǬȈȕȕȣȍ ȝȘȈȕȧȚșȧ Ȋ 
ȘȈȏȓȐȟȕȖȑ ȜȖȘȔȍ (Ț.ȍ. ȕȈ ȉțȔȈȋȍ, Ȋ ȟȍȓȖȊȍȟȍșȒȖȑ ȗȈȔȧȚȐ, Ȋ ȒȖȔȗȤȦȚȍȘȍ). Ǫșȍ ȟȈȡȍ 
ȌȈȕȕȣȍ ȝȘȈȕȧȚșȧ ȕȈ ȔȈȠȐȕȕȖ-șȟȐȚȣȊȈȍȔȣȝ ȕȖșȐȚȍȓȧȝ, ȚȈȒȐȝ ȒȈȒ ȔȈȋȕȐȚȕȈȧ 



ȓȍȕȚȈ, ȎȍșȚȒȐȍ ȐȓȐ ȋȐȉȒȐȍ ȔȈȋȕȐȚȕȣȍ ȌȐșȒȐ. ǷȖ ȔȍȘȍ ȚȖȋȖ ȒȈȒ ȈȗȗȈȘȈȚȕȖȍ Ȑ 
ȗȘȖȋȘȈȔȔȕȖȍ ȒȖȔȗȤȦȚȍȘȕȖȍ ȖȉȍșȗȍȟȍȕȐȍ șȚȈȕȖȊȐȚșȧ Ȋșȍ ȉȖȓȍȍ ȌȖșȚțȗȕȣȔ 
(ȖșȖȉȍȕȕȖ ș ȗȖȧȊȓȍȕȐȍȔ ȔȐȒȘȖȒȖȔȗȤȦȚȍȘȖȊ), Ȋșȍ ȟȈȡȍ ȗȖȧȊȓȧȍȚșȧ ȊȖȏȔȖȎȕȖșȚȤ 
ȝȘȈȕȍȕȐȧ ȖȋȘȖȔȕȣȝ ȖȉȢȍȔȖȊ ȐȕȜȖȘȔȈȞȐȐ Ȋ ȜȖȘȔȍ, ȒȖȚȖȘȈȧ ȗȖȏȊȖȓȧȍȚ ȗȖȓțȟȈȚȤ 
ȕȍȔȍȌȓȍȕȕȣȑ ȌȖșȚțȗ Ȓ ȐȕȜȖȘȔȈȞȐȐ Ȑ ȉȍȏ ȚȘțȌȈ ȍȍ ȖȉȘȈȉȖȚȈȚȤ. 

ǹȚȈȚȐșȚȐȟȍșȒȐȍ ȔȍȚȖȌȣ 

ǹțȡȍșȚȊțȦȡȐȍ ȗȘȖȞȍșșȣ, ȒȖȚȖȘȣȍ ȗȖȏȊȖȓȧȦȚ șȐȕȚȍȏȐȘȖȊȈȚȤ Ȑ ȗȖȌȣȚȖȎȐȊȈȚȤ 
ȐșȝȖȌȕȣȍ ȌȈȕȕȣȍ, ȕȈȏȣȊȈȦȚșȧ șȚȈȚȐșȚȐȟȍșȒȐȔȐ ȔȍȚȖȌȈȔȐ. ǺȈȒȐȝ ȔȍȚȖȌȖȊ ȖȟȍȕȤ 
ȔȕȖȋȖ, ȕȖ ȕȍȘȍȌȒȖ ȕȈȐȉȖȓȍȍ ȊȈȎȕȣȔȐ ȧȊȓȧȦȚșȧ șȈȔȣȍ ȗȘȖșȚȣȍ Ȑȏ ȕȐȝ, 
ȌȖȗțșȒȈȦȡȐȍ ȗȖȓțȟȍȕȐȍ ȐȚȖȋȖȊȣȝ ȌȈȕȕȣȝ (șȘȍȌȕȐȍ ȏȕȈȟȍȕȐȧ, șȚȈȕȌȈȘȚȕȣȍ 

ȖȚȒȓȖȕȍȕȐȧ, ȌȐȈȗȈȏȖȕȣ Ȑ Ț.Ȍ.). ǺȈȒȐȔ ȖȉȘȈȏȖȔ, ȔȖȎȕȖ șȊȍșȚȐ ȔȕȖȎȍșȚȊȖ ȔȍȓȒȐȝ, 
ȏȈȟȈșȚțȦ ȖȟȍȕȤ ȘȈȏȕȣȝ ȘȍȏțȓȤȚȈȚȖȊ ȕȈȉȓȦȌȍȕȐȑ Ȓ ȕȍșȒȖȓȤȒȐȔ ȊȈȎȕȍȑȠȐȔ 
ȗȖȒȈȏȈȚȍȓȧȔ (ȗȖȌȘȖȉȕȖȍ ȖȗȐșȈȕȐȍ șȚȈȚȐșȚȐȟȍșȒȐȝ ȔȍȚȖȌȖȊ, ȗȘȐȔȍȕȧȍȔȣȝ Ȍȓȧ 
ȈȕȈȓȐȏȈ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȌȈȕȕȣȝ șȔ. Ȋ ȐșȚȖȟȕȐȒȈȝ: Green et al., 1993; 
Diamantopoulos and Schlegelmilch,1997; Hair et al., 1998). 

ǴȖȌȍȓȐ ȘȣȕȒȖȊ 

ǴȖȌȍȓȤ – ȥȚȖ ȐȏȖȉȘȈȎȍȕȐȍ ȘȍȈȓȤȕȖȋȖ ȔȐȘȈ. ǷȖȌșȖȏȕȈȚȍȓȤȕȖ ȉȖȓȤȠȐȕșȚȊȖ 

ȔȍȕȍȌȎȍȘȖȊ ȗȘȍȌșȚȈȊȓȧȦȚ șȍȉȍ ȔȖȌȍȓȐ ȘȣȕȒȖȊ, ȕȈ ȒȖȚȖȘȣȝ ȘȈȉȖȚȈȦȚ. ǵȈȗȘȐȔȍȘ, 
ȖȕȐ ȔȖȋțȚ, ȐșȝȖȌȧ Ȑȏ șȖȉșȚȊȍȕȕȖȋȖ ȖȗȣȚȈ, ȗȘȍȌșȒȈȏȈȚȤ ȊȓȐȧȕȐȍ ȐȏȔȍȕȍȕȐȧ Ȟȍȕȣ 
ȕȈ ȖȉȢȍȔȣ ȗȘȖȌȈȎ ȖȗȘȍȌȍȓȍȕȕȖȑ ȗȘȖȌțȒȞȐȐ. ǼȈȒȚȐȟȍșȒȐ, ȥȚȖ șțȡȍșȚȊțȦȡȈȧ ȕȈ 
ȊȕțȚȘȍȕȕȍȔ țȘȖȊȕȍ ȔȖȌȍȓȤ ȖȚȕȖȠȍȕȐȧ Ȟȍȕȣ Ȓ ȖȉȢȍȔț ȗȘȖȌȈȎ. ǰȏțȟȈȧ ȌȈȕȕȣȍ ș 
ȗȖȔȖȡȤȦ șȚȈȚȐșȚȐȟȍșȒȐȝ ȔȍȚȖȌȖȊ, ȈȕȈȓȐȚȐȒ, ȊȖȏȔȖȎȕȖ, ȐȔȍȍȚ Ȋ ȊȐȌț ȞȍȓȤ 
ȗȘȖȚȍșȚȐȘȖȊȈȚȤ țȎȍ ȐȔȍȦȡțȦșȧ ț ȕȍȋȖ ȔȖȌȍȓȤ ȘȣȕȒȈ. ǨȓȤȚȍȘȕȈȚȐȊȕȣȔ ȖȉȘȈȏȖȔ 
șȚȈȚȐșȚȐȟȍșȒȖȍ ȐșșȓȍȌȖȊȈȕȐȍ ȔȖȎȍȚ ȉȣȚȤ ȐșȗȖȓȤȏȖȊȈȕȖ Ȍȓȧ șȖȏȌȈȕȐȧ ȕȖȊȖȑ 
ȔȖȌȍȓȐ ȘȣȕȒȈ, ȟȚȖȉȣ ȗȖȔȖȟȤ ȘțȒȖȊȖȌșȚȊț Ȋ ȗȖȕȐȔȈȕȐȐ șȐȓ, ȖȒȈȏȣȊȈȦȡȐȝ 
ȊȓȐȧȕȐȍ ȕȈ ȘȣȕȖȟȕȣȑ șȗȘȖș Ȑ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ ȒȖȔȗȈȕȐȐ Ȋ ȞȍȓȖȔ. 
ǹțȡȍșȚȊțȦȚ ȔȖȌȍȓȐ, ȖȝȊȈȚȣȊȈȦȡȐȍ Ȋșȍ ȥȓȍȔȍȕȚȣ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ. 
ǳȐȓȐȍȕȐ ȌȘ. (Lilien et al., 1992) ȗȘȖȊȍȓȐ ȊșȍșȚȖȘȖȕȕȐȑ ȖȉȏȖȘ ȥȚȐȝ ȗȖȗȣȚȖȒ, “ȟȚȖȉȣ 
ȕȈȊȍșȚȐ ȗȖȘȧȌȖȒ șȘȍȌȐ ȝȈȖșȈ șȖȉȘȈȕȕȣȝ ȌȈȕȕȣȝ”. 

ǶȉȓȈșȚȤ ȊȏȈȐȔȖȌȍȑșȚȊȐȧ ș țȗȘȈȊȓȧȦȡȐȔȐ 

ǰȕȜȖȘȔȈȞȐȖȕȕȈȧ șȐșȚȍȔȈ ȌȖȓȎȕȈ ȉȣȚȤ ȗȖȓȍȏȕȖȑ ȓȐȞț, ȗȘȐȕȐȔȈȦȡȍȔț 

ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȘȍȠȍȕȐȧ, ȥȚȖȚ ȟȍȓȖȊȍȒ ȌȖȓȎȍȕ ȖȉȓȈȌȈȚȤ ȌȖșȚțȗȖȔ Ȓ ȚȈȒȖȑ șȐșȚȍȔȍ, 
ȋȈȘȈȕȚȐȘțȦȡȐȔ țȌȖȉșȚȊȖ Ȑ ȗȘȖșȚȖȚț ȍȍ ȐșȗȖȓȤȏȖȊȈȕȐȧ. ǶȉȓȈșȚȤ ȊȏȈȐȔȖȌȍȑșȚȊȐȧ 
ȔȍȎȌț ȘțȒȖȊȖȌȐȚȍȓȍȔ Ȑ ȐȕȜȖȘȔȈȞȐȖȕȕȣȔȐ șȐșȚȍȔȈȔȐ (MIS) ȔȖȎȍȚ ȊȒȓȦȟȈȚȤ 
ȖȚȌȍȓȤȕȖȍ ȓȐȞȖ (șȖȚȘțȌȕȐȒ, ȖȚȊȍȚșȚȊȍȕȕȣȑ ȏȈ ȔȈȘȒȍȚȐȕȋȖȊțȦ ȐȕȜȖȘȔȈȞȐȦ), 
ȖȚȟȍȚ ȐȓȐ șȍȘȐȦ ȖȚȟȍȚȖȊ, șȖșȚȈȊȓȧȍȔȣȝ ȕȈ ȘȍȋțȓȧȘȕȖȑ ȐȓȐ ȗȍȘȐȖȌȐȟȍșȒȖȑ ȖșȕȖȊȍ, 
ȐȓȐ Ȋșȍ ȉȖȓȍȍ ȘȈșȗȘȖșȚȘȈȕȍȕȕȖȍ șȘȍȌșȚȊȖ ȊȏȈȐȔȖȌȍȑșȚȊȐȧ ȒȖȔȗȤȦȚȍȘȕȣȑ 
ȚȍȘȔȐȕȈȓ ȐȓȐ ȔȐȒȘȖȒȖȔȗȤȦȚȍȘ. ǩȓȈȋȖȌȈȘȧ șȖȖȚȊȍȚșȚȊțȦȡȍȔț ȗȘȖȋȘȈȔȔȕȖȔț 
ȖȉȍșȗȍȟȍȕȐȦ Ȍȓȧ ȐșȗȖȓȤȏȖȊȈȕȐȧ MIS ȕȍȗȖșȘȍȌșȚȊȍȕȕȣȑ ȗȘȈȒȚȐȟȍșȒȐȑ ȌȖșȚțȗ 
ȓȐȞȈ, ȗȘȐȕȐȔȈȦȡȍȋȖ ȘȍȠȍȕȐȧ, Ȓ ȐȕȜȖȘȔȈȞȐȐ șȗȖșȖȉșȚȊțȍȚ ȉȖȓȍȍ ȠȐȘȖȒȖȔț ȍȍ 

ȗȘȐȔȍȕȍȕȐȦ Ȑ ȗȘȖȊȍȌȍȕȐȦ ȥȒșȗȍȘȐȔȍȕȚȖȊ ș ȘȈȏȓȐȟȕȣȔȐ ȘȈȏȘȈȉȈȚȣȊȈȍȔȣȔȐ 
ȔȖȌȍȓȧȔȐ. 



ǹȐșȚȍȔȣ ȗȖȌȌȍȘȎȒȐ ȗȘȐȕȧȚȐȧ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȍȠȍȕȐȑ 

Ǫ 1990-ȍ ȋȋ. Ȋ șȜȍȘȍ ȔȈȘȒȍȚȐȕȋȈ ȗȘȖȐȏȖȠȓȖ șȔȍȡȍȕȐȍ ȈȒȞȍȕȚȖȊ: ȕȈ șȔȍȕț 
ȐȕȜȖȘȔȈȞȐȖȕȕȣȔ șȐșȚȍȔȈȔ (MIS) ȗȘȐȠȓȐ șȐșȚȍȔȣ ȗȖȌȌȍȘȎȒȐ ȗȘȐȕȧȚȐȧ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȍȠȍȕȐȑ (MDSS). ǺȈȒȖȍ ȕȖȊȖȊȊȍȌȍȕȐȍ ȐȔȍȍȚ ȜțȕȌȈȔȍȕȚȈȓȤȕȖȍ 
ȏȕȈȟȍȕȐȍ. Ǫ ȚȖ ȊȘȍȔȧ ȒȈȒ MIS șțȡȍșȚȊțȦȚ ȋȓȈȊȕȣȔ ȖȉȘȈȏȖȔ Ȍȓȧ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ 
ȐȕȜȖȘȔȈȞȐȐ, Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ Ȋ ȜȖȘȔȍ ȜȈȒȚȖȊ Ȑ ȞȐȜȘ, Ȋ ȞȍȕȚȘȍ ȊȕȐȔȈȕȐȧ MDSS 
ȕȈȝȖȌȧȚșȧ ȗȘȖȞȍșșȣ, șȗȖșȖȉșȚȊțȦȡȐȍ ȗȘȐȕȧȚȐȦ ȘȍȠȍȕȐȑ ȗțȚȍȔ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ 
ȊȖȗȘȖșȖȊ Ȑ ȖȚȊȍȚȖȊ. ǬȘțȋȐȔȐ șȓȖȊȈȔȐ, MDSS ȗȖȏȊȖȓȧȍȚ ȗȘȖȊȖȌȐȚȤ ȈȕȈȓȐȏ, Ȉ ȕȍ 
ȗȘȖșȚȖ ȗȖȓțȟȈȚȤ ȐȕȜȖȘȔȈȞȐȦ. 

ǹȐșȚȍȔȣ ȗȖȌȌȍȘȎȒȐ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ ȊȣȌȈȦȚ ȘȈȏȕȣȍ ȚȐȗȣ ȊȣȝȖȌȕȣȝ 
ȌȈȕȕȣȝ. ǴȖȎȕȖ ȊȣȌȍȓȐȚȤ ȌȊȈ ȚȐȗȈ șȐșȚȍȔ: ȖȘȐȍȕȚȐȘȖȊȈȕȕȣȍ ȕȈ ȌȈȕȕȣȍ Ȑ 
ȖȘȐȍȕȚȐȘȖȊȈȕȕȣȍ ȕȈ ȔȖȌȍȓȐ: 

1. ǹȐșȚȍȔȣ ȗȖȌȌȍȘȎȒȐ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ, ȖȘȐȍȕȚȐȘȖȊȈȕȕȣȍ ȕȈ 
ȌȈȕȕȣȍ, ȗȘȍȌȕȈȏȕȈȟȍȕȣ Ȋ ȖșȕȖȊȕȖȔ Ȍȓȧ ȗȖȓțȟȍȕȐȧ ȐȕȜȖȘȔȈȞȐȐ Ȑ ȗȘȖȊȍȌȍȕȐȧ 
ȗȘȖșȚȖȋȖ ȈȕȈȓȐȏȈ ș ȗȖȔȖȡȤȦ șȚȈȚȐșȚȐȟȍșȒȐȝ ȔȍȚȖȌȖȊ. ȅȚȖ ȔȖȎȍȚ ȉȣȚȤ, ȕȈȗȘȐȔȍȘ, 
ȕȍȗȖșȘȍȌșȚȊȍȕȕȖȍ ȗȖȓțȟȍȕȐȍ ȌȈȕȕȣȝ ȗȖ ȚȈȒȖȔț ȗȖȒȈȏȈȚȍȓȦ, ȒȈȒ țȘȖȊȍȕȤ ȚȖȊȈȘȕȣȝ 
ȏȈȗȈșȖȊ. ǹȐșȚȍȔȣ ȥȚȖȋȖ ȚȐȗȈ ȜȈȒȚȐȟȍșȒȐ ȧȊȓȧȦȚșȧ ȐȕȜȖȘȔȈȞȐȖȕȕȣȔȐ, Ȉ ȕȍ 
șȐșȚȍȔȈȔȐ ȗȖȌȌȍȘȎȒȐ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ șȖȋȓȈșȕȖ ȗȘȐȊȍȌȍȕȕȖȔț ȊȣȠȍ 

ȖȗȘȍȌȍȓȍȕȐȦ. 

2. ǹȐșȚȍȔȣ ȗȖȌȌȍȘȎȒȐ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ, ȖȘȐȍȕȚȐȘȖȊȈȕȕȣȍ ȕȈ 
ȔȖȌȍȓȐ, ȕȈȖȉȖȘȖȚ, ȗȘȍȌȕȈȏȕȈȟȍȕȣ Ȍȓȧ ȔȖȌȍȓȐȘȖȊȈȕȐȧ Ȑ ȖȚȖȉȘȈȎȍȕȐȧ ȈșȗȍȒȚȖȊ 
ȘȍȈȓȤȕȖȋȖ ȔȐȘȈ. ǵȈȗȘȐȔȍȘ, ȔȖȌȍȓȐ țȟȍȚȈ ȗȖȏȊȖȓȧȦȚ ȘȈșșȟȐȚȈȚȤ ȊȓȐȧȕȐȍ 
ȏȈȗȓȈȕȐȘȖȊȈȕȕȣȝ ȌȍȑșȚȊȐȑ ȕȈ ȜȐȕȈȕșȖȊțȦ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ ȒȖȔȗȈȕȐȐ. 
ǸȍȗȘȍȏȍȕȚȈȚȐȊȕȣȍ ȔȖȌȍȓȐ ȗȖȏȊȖȓȧȦȚ ȖȞȍȕȐȚȤ ȗȖșȓȍȌșȚȊȐȧ ȌȍȑșȚȊȐȑ ȚȖȋȖ ȐȓȐ 
ȐȕȖȋȖ ȘȖȌȈ. ǸȍȒȓȈȔȕȈȧ ȔȖȌȍȓȤ ȗȘȍȌȕȈȏȕȈȟȍȕȈ Ȍȓȧ ȖȗȘȍȌȍȓȍȕȐȧ ȥȜȜȍȒȚȐȊȕȖșȚȐ 
ȗȘȖȊȍȌȍȕȐȧ ȒȖȕȒȘȍȚȕȖȑ ȘȍȒȓȈȔȕȖȑ ȒȈȔȗȈȕȐȐ. ǶȗȚȐȔȐȏȈȞȐȖȕȕȣȍ ȔȖȌȍȓȐ ȌȈȦȚ 
ȘțȒȖȊȖȌșȚȊȖ Ȓ ȌȍȑșȚȊȐȦ ȗțȚȍȔ ȜȖȘȔțȓȐȘȖȊȒȐ ȖȗȚȐȔȈȓȤȕȣȝ ȘȍȠȍȕȐȑ Ȋ 
ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȘȧȌȈ ȖȋȘȈȕȐȟȐȊȈȦȡȐȝ ȜȈȒȚȖȘȖȊ. ǵȈȗȘȐȔȍȘ, ȐșȝȖȌȧ Ȑȏ 
ȖȗȘȍȌȍȓȍȕȕȖȑ șțȔȔȣ ȘȍȒȓȈȔȕȖȋȖ ȉȦȌȎȍȚȈ, ȞȍȓȍȊȖȑ ȈțȌȐȚȖȘȐȐ Ȑ ȕȍȖȉȝȖȌȐȔȖȑ 
șȘȍȌȕȍȑ ȟȈșȚȖȚȣ ȗȘȖșȔȖȚȘȈ ȘȍȒȓȈȔȕȣȝ ȘȖȓȐȒȖȊ, ș ȗȖȔȖȡȤȦ ȖȗȚȐȔȐȏȈȞȐȖȕȕȖȑ 
ȔȖȌȍȓȐ ȔȖȎȕȖ ȊȣȉȘȈȚȤ ȕȈȐȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȖȍ șȖȟȍȚȈȕȐȍ șȘȍȌșȚȊ ȔȈșșȖȊȖȑ 
ȐȕȜȖȘȔȈȞȐȐ Ȑ ȘȍȒȓȈȔȕȣȝ ȊșȚȈȊȖȒ. 

ǺȍȔ ȕȍ Ȕȍȕȍȍ ȊȕȍȌȘȍȕȐȍ MDSS Ȋ ȔȈȘȒȍȚȐȕȋȍ ȗȘȖȐșȝȖȌȐȓȖ ȔȍȌȓȍȕȕȍȍ, ȟȍȔ 
ȖȎȐȌȈȓȖșȤ, ȕȖ ȉȓȈȋȖȌȈȘȧ ȗȖȧȊȓȍȕȐȦ Ƿǲ Ȑ ȗȘȖȋȘȈȔȔ, țȌȖȉȕȣȝ Ȍȓȧ ȗȖȓȤȏȖȊȈȚȍȓȍȑ, 
ȗȘȐȔȍȕȍȕȐȍ șȐșȚȍȔ ȗȖȌȌȍȘȎȒȐ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ Ȋ șȜȍȘȍ ȔȈȘȒȍȚȐȕȋȈ șȍȑȟȈș 
șȚȘȍȔȐȚȍȓȤȕȖ ȘȈȏȊȐȊȈȍȚșȧ. ǹȚȖȐȚ ȗȖȌȟȍȘȒȕțȚȤ ȖȚȌȍȓȤȕȣȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ MDSS, 
ȖȚȓȐȟȈȦȡȐȍ Ȑȝ ȖȚ ȘȈȕȍȍ șțȡȍșȚȊȖȊȈȊȠȐȝ șȐșȚȍȔ (ȐȕȜȖȘȔȈȞȐȖȕȕȣȍ șȐșȚȍȔȣ 
1970ȝ ȋȋ.): 

1. MDSS ȗȖȌȌȍȘȎȐȊȈȦȚ ȘȍȠȍȕȐȧ! ȅȚȖ ȕȍ ȗȘȖșȚȖ șȐșȚȍȔȣ Ȍȓȧ ȐȏȊȓȍȟȍȕȐȧ 
ȌȈȕȕȣȝ. ǶȕȐ ȘȈȏȘȈȉȖȚȈȕȣ șȗȍȞȐȈȓȤȕȖ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȈȒȚȐȊȕȖ ȗȖȔȖȋȈȚȤ 
ȔȍȕȍȌȎȍȘȈȔ Ȋ ȗȘȐȕȧȚȐȐ ȖȉȖșȕȖȊȈȕȕȣȝ ȘȍȠȍȕȐȑ. ǲ ȚȖȔț Ȏȍ ȥȚȐ șȐșȚȍȔȣ 
șȗȖșȖȉșȚȊțȦȚ ȗȘȐȕȧȚȐȦ țȗȘȈȊȓȍȕȟȍșȒȐȝ ȘȍȠȍȕȐȑ, ȕȖ ȕȍ ȏȈȔȍȡȈȦȚ ȥȚȖȚ ȗȘȖȞȍșș. 



2. MDSS, ȗȖ șȊȖȍȑ șțȚȐ, ȐȕȚȍȘȈȒȚȐȊȕȣ. ǶȕȐ ȗȖȏȊȖȓȧȦȚ ȔȍȕȍȌȎȍȘț ȏȈȌȈȊȈȚȤ 
ȊȖȗȘȖșȣ, ȗȖȓțȟȈȚȤ ȊȝȖȌȕȣȍ ȌȈȕȕȣȍ Ȑ ȥȒșȗȍȘȐȔȍȕȚȐȘȖȊȈȚȤ ș ȘȍȠȍȕȐȧȔȐ ș ȞȍȓȤȦ 
ȖȞȍȕȒȐ ȊȍȘȖȧȚȕȣȝ ȘȍȏțȓȤȚȈȚȖȊ. ǲȈȒ ȚȈȒȖȊȣȍ, ȥȚȐ șȐșȚȍȔȣ ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȣ, ȍșȓȐ 
ȔȍȕȍȌȎȍȘ ȐȔȍȍȚ ȊȖȏȔȖȎȕȖșȚȤ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȗȖȓȤȏȖȊȈȚȤșȧ șȐșȚȍȔȖȑ. 

3. MDSS ȌȖȓȎȕȣ ȉȣȚȤ ȋȐȉȒȐȔȐ Ȑ ȗȘȖșȚȣȔȐ Ȋ ȐșȗȖȓȤȏȖȊȈȕȐȐ. ǷȘȖșȚȖȚȈ Ȋ 
ȐșȗȖȓȤȏȖȊȈȕȐȐ – ȥȚȖ ȖșȕȖȊȕȈȧ ȝȈȘȈȒȚȍȘȐșȚȐȒȈ, ȕȍȖȉȝȖȌȐȔȈȧ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȚȈȒȈȧ 
ȐȕȕȖȊȈȞȐȧ, ȒȈȒ MDSS, ȗȖȓțȟȐȓȈ ȠȐȘȖȒȖȍ ȘȈșȗȘȖșȚȘȈȕȍȕȐȍ ȊȖ ȔȕȖȋȐȝ 
ȖȘȋȈȕȐȏȈȞȐȧȝ. ǫȐȉȒȖșȚȤ ȎȍȓȈȚȍȓȤȕȈ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ șȐșȚȍȔȈ ȔȖȋȓȈ șȗȘȈȊȐȚȤșȧ ș 
ȘȈȏȕȖȖȉȘȈȏȕȣȔȐ ȊȐȌȈȔȐ ȐȕȜȖȘȔȈȞȐȐ Ȑ ȉȣȓȈ ȗȘȐȋȖȌȕȈ Ȍȓȧ țȌȖȊȓȍȚȊȖȘȍȕȐȧ 
ȘȈȏȓȐȟȕȣȝ ȗȖȚȘȍȉȕȖșȚȍȑ Ȋ ȗȘȖȞȍșșȍ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ. 

ȅȒșȗȍȘȚȕȣȍ șȐșȚȍȔȣ Ȍȓȧ ȗȖȌȌȍȘȎȒȐ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȍȠȍȕȐȑ 

ǵȖȊȍȑȠȐȍ ȘȈȏȘȈȉȖȚȒȐ ȈȗȗȈȘȈȚȕȖȋȖ Ȑ ȗȘȖȋȘȈȔȔȕȖȋȖ ȒȖȔȗȤȦȚȍȘȕȖȋȖ 
ȖȉȍșȗȍȟȍȕȐȧ ȖȚȒȘȣȊȈȦȚ ȉȍȏȋȘȈȕȐȟȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ ȗȍȘȍȌ ȚȍȔȐ, ȒȚȖ ȘțȒȖȊȖȌȐȚ 
ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȌȍȧȚȍȓȤȕȖșȚȤȦ ȒȖȔȗȈȕȐȐ. ǸȈȏȘȈȉȖȚȒȐ ȥȒșȗȍȘȚȕȣȝ șȐșȚȍȔ Ȑ 
ȐșȒțșșȚȊȍȕȕȖȋȖ ȐȕȚȍȓȓȍȒȚȈ, ȒȖȚȖȘȣȍ ȌȈȦȚ ȊȖȏȔȖȎȕȖșȚȤ ȔȖȌȍȓȐȘȖȊȈȚȤ ȕȍ ȚȖȓȤȒȖ 
ȔȈȘȒȍȚȐȕȋȖȊȣȍ șȐȚțȈȞȐȐ, ȕȖ Ȑ ȗȘȖȞȍșșȣ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ “ȥȒșȗȍȘȚȈȔȐ” Ȋ 
ȌȈȕȕȖȑ ȖȉȓȈșȚȐ, ȗȘȍȌȊȍȡȈȦȚ ȘȍȊȖȓȦȞȐȖȕȕȣȍ ȐȏȔȍȕȍȕȐȧ Ȋ șȜȍȘȍ ȗȖȌȌȍȘȎȒȐ 
ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ Ȋ ȞȍȓȖȔ. 

ǹȍȑȟȈș ȚȘțȌȕȖ ȗȘȍȌșȒȈȏȈȚȤ, Ȋ ȒȈȒȐȝ ȕȈȗȘȈȊȓȍȕȐȧȝ ȉțȌțȚ ȌȊȐȋȈȚȤșȧ ȥȚȐ 

ȘȈȏȘȈȉȖȚȒȐ Ȋ ȌȈȓȤȕȍȑȠȍȔ (Hooley and Hussey, 1999). ǪȗȘȖȟȍȔ, ȧșȕȖ, ȟȚȖ 

ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȘȍȠȍȕȐȧ șȚȈȕțȚ ȍȡȍ Ȋ ȉȖȓȤȠȍȑ șȚȍȗȍȕȐ ȖșȕȖȊȈȕȕȣȔȐ ȕȈ ȌȈȕȕȣȝ 
(Ȋ ȔȈȘȒȍȚȐȕȋȍ țȎȍ șȍȑȟȈș ȕȈȉȓȦȌȈȍȚșȧ ȐȕȜȖȘȔȈȞȐȖȕȕȣȑ ȊȏȘȣȊ).ǲ ȚȖȔț Ȏȍ 
ȗȖȧȊȐȚșȧ ȉȖȓȍȍ ȖșȚȘȈȧ ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ ȥȚȐȝ ȌȈȕȕȣȝ ȏȕȈȟȐȔȣȔ 
ȖȉȘȈȏȖȔ, ȟȚȖȉȣ ȐȔȐ ȔȖȎȕȖ ȉȣȓȖ ȗȖȓȤȏȖȊȈȚȤșȧ ȉȣșȚȘȖ Ȑ ȥȜȜȍȒȚȐȊȕȖ. Ǫ ȟȈșȚȕȖșȚȐ, 
țȊȍȓȐȟȍȕȐȍ ȊȣȟȐșȓȐȚȍȓȤȕȖȑ ȔȖȡȕȖșȚȐ Ȑ ȘȈșȠȐȘȍȕȐȍ ȊȖȏȔȖȎȕȖșȚȍȑ 
ȔȖȌȍȓȐȘȖȊȈȕȐȧ ȗȖȏȊȖȓȐȚ ȚȍșȚȐȘȖȊȈȚȤ ȘȍȠȍȕȐȧ Ȋ șȔȖȌȍȓȐȘȖȊȈȕȕȣȝ șȘȍȌȈȝ ȌȖ 
ȊȖȗȓȖȡȍȕȐȧ Ȑȝ Ȋ ȘȍȈȓȤȕȖȔ ȔȐȘȍ. 

7.5 ǯǨǲǳȆǿǭǵǰǭ 

ǷȖȕȐȔȈȕȐȍ ȒȓȐȍȕȚȖȊ – ȥȚȖ ȖșȕȖȊȖȗȖȓȈȋȈȦȡȐȑ ȜȈȒȚȖȘ Ȍȓȧ ȘȈȏȘȈȉȖȚȒȐ 

ȗȖșȓȍȌȖȊȈȚȍȓȤȕȖȑ șȚȘȈȚȍȋȐȐ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ. Ǫ ȕȈșȚȖȧȡȍȑ ȋȓȈȊȍ ȉȣȓȐ 

ȘȈșșȔȖȚȘȍȕȣ ȚȐȗȣ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȒȓȐȍȕȚȈȝ, ȗȖȓȍȏȕȣȍ Ȍȓȧ ȖȗȘȍȌȍȓȍȕȐȧ 

ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȖȓȖȎȍȕȐȧ; ȏȈȚȍȔ Ȑȏțȟȍȕȣ ȔȍȚȖȌȣ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȐșșȓȍȌȖȊȈȕȐȑ, 
ȒȖȚȖȘȣȍ ȗȘȐȔȍȕȧȦȚșȧ Ȍȓȧ șȉȖȘȈ ȥȚȖȑ ȐȕȜȖȘȔȈȞȐȐ. ǷȖșȓȍ ȥȚȖȋȖ ȖȗȐșȈȕ ȗȘȖȞȍșș, 
ȖȉȣȟȕȖ ȐȔȍȦȡȐȑ ȔȍșȚȖ ȗȘȐ ȖȗȘȍȌȍȓȍȕȐȐ ȗȖȚȍȕȞȐȈȓȤȕȣȝ șȍȋȔȍȕȚȖȊ ȘȣȕȒȈ Ȑ Ȑȝ 
ȗȖȚȘȍȉȕȖșȚȍȑ. ǰ ȕȈȒȖȕȍȞ, ȗȘȖȈȕȈȓȐȏȐȘȖȊȈȕȣ ȘȈȏȘȈȉȖȚȒȐ Ȋ șȜȍȘȍ șȉȖȘȈ Ȑ 
ȗȘȍȌșȚȈȊȓȍȕȐȧ ȌȈȕȕȣȝ. 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ. Procter & Gamble 

ǼȘȥȕșȐș Ȑȏ ȋ. ǩȖȒȈ ǸȈȚȖȕ ȗȖȟțȊșȚȊȖȊȈȓ șȍȉȧ ȖȉȔȈȕțȚȣȔ șȈȔȣȔ ȓȦȉȐȔȣȔ Ȋ 

ǨȔȍȘȐȒȍ șȚȐȘȈȓȤȕȣȔ ȗȖȘȖȠȒȖȔ, “ǵȈ țȗȈȒȖȊȒȍ ȉȣȓȖ țȒȈȏȈȕȖ, ȟȚȖ ȗȖȘȖȠȒȈ ȝȊȈȚȐȚ 



ȕȈ 40 ȏȈȋȘțȏȖȒ. ǵȈșȣȗȈȧ ȗȖȘȖȠȖȒ ȗȖ ȕȐȎȕȦȦ ȟȍȘȚț ȔȈȓȍȕȤȒȖȋȖ ȌȖȏȈȚȖȘȕȖȋȖ 

șȚȈȒȈȕȟȐȒȈ, Ȕȣ șȔȖȋȓȐ ȘȈȏȌȍȓȐȚȤ Ȋșȍ ȒȖȓȐȟȍșȚȊȖ ȚȖȓȤȒȖ ȕȈ 34 ȏȈȋȘțȏȒȐ”. 

“Ƕ, ǩȖȎȍ ȔȖȑ!” șȖȟțȊșȚȊȍȕȕȖ ȊȖșȒȓȐȞȈȍȚ ǴȥȘȐ ǴȈȒǲȈȘȚȐ ȕȈ ȌȘțȋȖȔ ȒȖȕȞȍ 

ȚȍȓȍȜȖȕȕȖȑ ȓȐȕȐȐ, ȖȌȕȖȊȘȍȔȍȕȕȖ ȘȍȋȐșȚȘȐȘțȧ ȗȖȓțȟȍȕȕțȦ ȎȈȓȖȉț ȕȈ 
ȒȖȔȗȤȦȚȍȘȍ. 

ǪȍȘȕțȚȤ ȘȈșȗȖȓȖȎȍȕȐȍ ǼȘȥȕșȐșȈ ȕȍȚȘțȌȕȖ. ǴȐșș ǴȈȒǲȈȘȚȐ, șȗȍȞȐȈȓȐșȚ ȗȖ 

ȚȒȈȕȧȔ Ȑ ȉȣȚȖȊȣȔ ȚȖȊȈȘȈȔ, ȘȈȉȖȚȈȦȡȈȧ Ȋ ȞȍȕȚȘȈȓȤȕȖȔ ȖȜȐșȍ ȒȖȔȗȈȕȐȐ Procter & 

Gamble Ȋ ǾȐȕȞȐȕȕȈȚȐ, ȗȘȍȌȓȈȋȈȍȚ ȊȣșȓȈȚȤ ǼȘȥȕșȐș ȉȍșȗȓȈȚȕȣȍ ȒțȗȖȕȣ ȕȈ 
ȗȘȐȖȉȘȍȚȍȕȐȍ ȗȖȘȖȠȒȈ “Tide”, ȕȖ ǼȘȥȕșȐș ȌȈȊȕȖ ȗȘȐȊȣȒ ȗȖȓȤȏȖȊȈȚȤșȧ ȥȚȐȔ 
ȗȖȘȖȠȒȖȔ Ȑ ȋȖȊȖȘȐȚ, ȟȚȖ Ȋ ȉȍșȗȓȈȚȕȣȝ ȒțȗȖȕȈȝ ȕȍȚ ȕȍȖȉȝȖȌȐȔȖșȚȐ. ǭȋȖ ȏȈȌȈȟȈ 
țȎȍ ȊȣȗȖȓȕȍȕȈ, ȉȍȏțȗȘȍȟȕȣȑ ȐȔȐȌȎ ȓȦȉȐȔȖȋȖ ȗȖȘȖȠȒȈ ȊȖșșȚȈȕȖȊȓȍȕ. ǲ 
șȖȎȈȓȍȕȐȦ, ȕȈ ǻȖȓȓ-șȚȘȐȚ ȓȦȌȐ ȌȈȓȍȒȖ ȕȍ șȚȖȓȤ ȓȖȧȓȤȕȣ. ǯȕȈȔȍȕȐȚȈȧ șȊȖȐȔȐ 
șȐȔȉȐȖȚȐȟȍșȒȐȔȐ șȊȧȏȧȔȐ ș ȗȖȚȘȍȉȐȚȍȓȧȔȐ, ȒȖȔȗȈȕȐȧ P&G ȕȍȌȈȊȕȖ ȖȉȕȈȘțȎȐȓȈ, 
ȟȚȖ ȐȔȍȚȤ ȌȍȓȖ ș ȜȐȕȈȕșȖȊȣȔ ȔȐȘȖȔ ȕȈȔȕȖȋȖ șȓȖȎȕȍȍ. ǷȘȐȉȣȓȤ, ȏȈ ȊȣȟȍȚȖȔ 
ȏȈȚȘȈȚ ȕȈ ȘȍȖȘȋȈȕȐȏȈȞȐȦ, Ȋ 19992000 ȋȋ. țȊȍȓȐȟȐȓȈșȤ ȊșȍȋȖ ȕȈ 2 ȗȘȖȞȍȕȚȈ, ȌȖ 4,23 
ȔȓȘȌ. ȌȖȓȓȈȘȖȊ ǹШǨ (2,95 ȔȓȘȌ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ), ȗȘȐ ȕȍțȚȍȠȐȚȍȓȤȕȣȝ 
ȗȖȒȈȏȈȚȍȓȧȝ ȘȖșȚȈ ȖșȕȖȊȕȣȝ ȉȘȍȕȌȖȊ ȒȖȔȗȈȕȐȐ. Ǫ ȜȍȊȘȈȓȍ ȒȖȔȗȈȕȐȧ ȊȣșȚțȗȐȓȈ ș 
ȉȖȓȍȍ șȒȘȖȔȕȣȔȐ ȗȘȖȋȕȖȏȈȔȐ șȖȉșȚȊȍȕȕȖȋȖ ȘȖșȚȈ. 

ǶȏȌȖȘȖȊȓȍȕȐȦ ȖȉșȚȈȕȖȊȒȐ, ȗȖȓȕȖȑ ȜȐȕȈȕșȖȊȣȝ ȏȈȚȘțȌȕȍȕȐȑ, ȖȚȕȦȌȤ ȕȍ 
șȗȖșȖȉșȚȊȖȊȈȓȖ ȗȘȐȖȉȘȍȚȍȕȐȍ ȕȈ ȥȚȖȑ ȕȍȌȍȓȍ ȒȖȔȔȍȘȟȍșȒȖȋȖ ȕȈȗȘȈȊȓȍȕȐȧ Clairol 
ȗȖ ȗȘȖȐȏȊȖȌșȚȊț ȠȈȔȗțȕȍȑ Ȑ ȒȘȈșȖȒ Ȍȓȧ ȊȖȓȖș ț ȒȖȔȗȈȕȐȐ Bristol Myers Squibb ȏȈ 
4,95 ȔȓȘȌ. ȌȖȓȓȈȘȖȊ. Ǫ ȗȖȕȍȌȍȓȤȕȐȒ, ȗȖșȓȍ ȚȖȋȖ ȒȈȒ ǬȎȖȕ ǷȍȗȗȍȘ, ȗȘȍȏȐȌȍȕȚ 
ȒȖȔȗȈȕȐȐ P&G, ȖȉȢȧȊȐȓ Ȗȉ ȥȚȖȑ șȌȍȓȒȍ, ȞȍȕȈ ȕȈ ȈȒȞȐȐ ȒȖȔȗȈȕȐȐ țȗȈȓȈ ȗȖȟȚȐ ȕȈ 4 
ȗȘȖȞȍȕȚȈ. ǪȖȏȔȖȎȕȖ, ȒȖȔȗȈȕȐȐ ȕțȎȕȖ ȉȖȓȤȠȍ ȊȘȍȔȍȕȐ ȗȘȖȊȖȌȐȚȤ ș ȐȕȊȍșȚȖȘȈȔȐ 
Ȑ ȔȍȕȤȠȍ ȉȍșȍȌȖȊȈȚȤ ș ȖșȖȉȈȔȐ, ȗȖȌȖȉȕȣȔȐ ǼȘȥȕșȐș. 

ǵȖ Ȋ ȒȖȔȗȈȕȐȐ P&G ȚȈȒ ȕȍ șȟȐȚȈȦȚ. ǵȈȖȉȖȘȖȚ, ȗȘȖȌȖȓȎȈȦȚ ȈȒȚȐȊȕȖ ȊȣșȚțȗȈȚȤ 
ș ȐȕȐȞȐȈȚȐȊȈȔȐ, ȕȈȗȘȈȊȓȍȕȕȣȔȐ ȕȈ ȗȖȓțȟȍȕȐȍ ȍȡȍ ȉȖȓȤȠȍȋȖ ȒȖȓȐȟȍșȚȊȈ 
ȐȕȜȖȘȔȈȞȐȐ Ȗ ȗȖȚȘȍȉȐȚȍȓȧȝ. ǲȖȔȗȈȕȐȧ P&G țȎȍ ȊȖ ȊșȍțșȓȣȠȈȕȐȍ ȏȈȧȊȓȧȍȚ: 
ȗȖȕȐȔȈȕȐȍ ȗȖȚȘȍȉȐȚȍȓȍȑ “ȥȚȖ ȕȈȟȈȓȖ ȕȈȟȈȓ” ȊșȍȋȖ, ȟȚȖ ȉȣ ȖȕȈ ȕȐ ȌȍȓȈȓȈ. ǶȕȈ 
șȖȏȌȈȓȈ ȖȌȐȕ Ȑȏ ȗȍȘȊȣȝ ȖȚȌȍȓȖȊ ȘȣȕȖȟȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ Ȋ 1924 ȋȖȌț Ȑ șȍȑȟȈș 
ȗȖȓțȟȈȍȚ ȖȚȏȣȊȣ ȉȖȓȍȍ ȟȍȔ ȖȚ 4,5 ȔȐȓȓȐȖȕȈ ȗȖȚȘȍȉȐȚȍȓȍȑ ȍȎȍȋȖȌȕȖ (Ȋ 
ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ ȥȚȐ ȖȚȏȣȊȣ șȖȉȘȈȕȣ Ȋ ȜȖȘȔȍ ȊȣȔȣȠȓȍȕȕȖȋȖ ȌȕȍȊȕȐȒȈ 
ȚȐȗȐȟȕȖȑ șȍȔȤȐ ȗȖ ȜȈȔȐȓȐȐ ǽȥȌȓȐș). 

ǷȖȗȣȚȒȐ ȒȖȔȗȈȕȐȐ șȉȓȐȏȐȚȤșȧ ș ȖȉȡȍșȚȊȍȕȕȖșȚȤȦ Ȋ ȕȍȔȈȓȖȑ șȚȍȗȍȕȐ ȏȈȊȐșȧȚ 
ȖȚ șȍȚȐ ǰȕȚȍȘȕȍȚ, ȉȓȈȋȖȌȈȘȧ ȒȖȚȖȘȖȑ ȐșșȓȍȌȖȊȈȕȐȧ ȉțȌțȚ ȗȘȖȊȖȌȐȚȤșȧ ȉȣșȚȘȍȍ Ȑ 
ȌȍȠȍȊȓȍ. ǲȖȔȗȈȕȐȧ P&G șȖȏȌȈȓȈ ȊȖ ǪșȍȔȐȘȕȖȑ ǷȈțȚȐȕȍ “țȋȖȓȖȒ ȗȖȚȘȍȉȐȚȍȓȧ”, ȋȌȍ 
ȖȚȌȍȓȤȕȣȍ ȗȖȓȤȏȖȊȈȚȍȓȐ ȗȖȔȍȡȈȦȚ șȖȖȉȡȍȕȐȧ Ȗ șȊȖȍȔ ȖȗȣȚȍ, șȊȧȏȈȕȕȖȔ ș 
ȗȖȚȘȍȉȓȍȕȐȍȔ ȗȘȖȌțȒȞȐȐ ȒȖȔȗȈȕȐȐ P&G. Ǫ ȝȖȌȍ ȖȉșțȎȌȍȕȐȧ, ȗȖșȊȧȡȍȕȕȖȋȖ 
șȘȍȌșȚȊț Ȍȓȧ ȝȐȔȐȟȍșȒȖȑ ȟȐșȚȒȐ ȖȌȍȎȌȣ Ȋ ȌȖȔȈȠȕȐȝ țșȓȖȊȐȧȝ ȗȖȌ ȕȈȏȊȈȕȐȍȔ 
Dryel, ȒȖȚȖȘȖȍ șȚȈȓȖ ȖȌȕȐȔ Ȑȏ ȕȈȐȉȖȓȍȍ țșȗȍȠȕȣȝ ȚȖȊȈȘȖȊ Ȑȏ ȕȍȌȈȊȕȖ 
Ȋȣȗțȡȍȕȕȣȝ ȕȈ ȘȣȕȖȒ, țȟȈșȚȕȐȒȖȊ ȗȖȉțȎȌȈȓȐ Ȓ șȈȔȖȈȕȈȓȐȏț, ȖȉȘȈȡȈȧșȤ Ȓ ȕȐȔ ș 
ȕȍȗȘȖșȚȣȔȐ ȗȘȖșȤȉȈȔȐ ȚȐȗȈ: “ǸȈșșȒȈȎȐȚȍ ȖȉȖ Ȋșȍȝ ȊȗȍȟȈȚȓȍȕȐȧȝ, ȗȖșȓȍ ȚȖȋȖ ȒȈȒ 
Ȋȣ ȊȗȍȘȊȣȍ ȗȖȟȐșȚȐȓȐ ȖȌȍȎȌț șȘȍȌșȚȊȖȔ Dryel”. Ǫ ȒȖȔȗȈȕȐȐ P&G țȚȊȍȘȎȌȈȦȚ, ȟȚȖ 



ȖȚȊȍȚȣ ȗȖȚȘȍȉȐȚȍȓȍȑ ȗȖȔȖȋȓȐ ȍȑ ȉȣșȚȘȖ ȖșȖȏȕȈȚȤ ȕȍȖȉȝȖȌȐȔȖșȚȤ șȖȏȌȈȕȐȧ ȕȖȊȖȑ, 
Ȕȍȕȍȍ ȈȘȖȔȈȚȐȏȐȘȖȊȈȕȕȖȑ ȊȍȘșȐȐ Dryel. 

ǲȖȔȗȈȕȐȧ P&G ȚȈȒȎȍ ȊȣșȚțȗȈȍȚ țȟȈșȚȕȐȒȖȔ Ȋșȍ ȉȖȓȍȍ ȗȖȗțȓȧȘȕȖȑ șȘȍȌȐ 

ȒȖȔȗȈȕȐȑ ȚȍȕȌȍȕȞȐȐ ȖȚȗȘȈȊȓȧȚȤ șȢȍȔȖȟȕȣȍ ȋȘțȗȗȣ Ȋ ȌȖȔȈ ȗȖȚȘȍȉȐȚȍȓȍȑ ȗȖ 

ȊșȍȔț ȔȐȘț, ȟȚȖȉȣ șȖȉȘȈȚȤ ȉȖȓȤȠȖȍ ȒȖȓȐȟȍșȚȊȖ ȔȈȚȍȘȐȈȓȖȊ Ȗ ȌȍȚȈȓȧȝ ȘȍȈȓȤȕȖȑ 
ȎȐȏȕȐ. ǲȈȒ Ȑ ȗȘȖȐȏȊȖȌȐȚȍȓȤ ȒȖȕȌȐȚȍȘșȒȐȝ ȐȏȌȍȓȐȑ Mars, ȒȖȔȗȈȕȐȧ P&G ȧȊȓȧȍȚșȧ 
ȒȓȐȍȕȚȖȔ ȐșșȓȍȌȖȊȈȚȍȓȤșȒȖȑ ȜȐȘȔȣ Everyday Lives, ȞȍȕȚȘȈȓȤȕȣȑ ȖȜȐș ȒȖȚȖȘȖȑ 
ȕȈȝȖȌȐȚșȧ Ȋ ǺȊȐȒȍȕȝȍȔȍ, ǳȖȕȌȖȕ, Ȉ Ȋ ȟȐșȓȖ “ȗȖȌȖȗȣȚȕȣȝ ȒȘȖȓȐȒȖȊ” ȊȝȖȌȧȚ ȗȧȚȤ 
șȍȔȍȑ Ȑȏ ǴȈȕȟȍșȚȍȘȈ, ǩȐȘȔȐȕȋȍȔȈ, ǷȍȑșȓȐ, ǩȘȈȑȚȖȕȈ Ȑ ȅȠȜȖȘȌȈ, ǲȍȕȚ. 
ǹȚȘȍȔȓȍȕȐȍ Ȓ ȦȊȍȓȐȘȕȖȑ ȚȖȟȕȖșȚȐ ȚȈȒȎȍ șȚȈȓȖ ȗȘȐȟȐȕȖȑ șȖȏȌȈȕȐȧ ȓȈȉȖȘȈȚȖȘȐȐ 
Future ǵȖȚȍ Lab ȒȖȔȗȈȕȐȐ P&G Ȋ ǾȐȕȞȐȕȕȈȚȐ. Future ǵȖȚȍ Lab ȉȖȓȤȠȍ 
ȕȈȗȖȔȐȕȈȍȚ ȌȍȔȖȕșȚȘȈȞȐȖȕȕȣȑ ȏȈȓ Ȋ ȔȈȋȈȏȐȕȍ Dixons ȐȓȐ Circuit City, Ȉ ȕȍ ȕȖȊȖȍ 
ȊȍȓȐȒȖȍ ȌȖșȚȐȎȍȕȐȍ Ȋ ȌȖȔȖȊȖȌșȚȊȍ. 

Ǫ ȗȍȘȊȖȔ ȏȈȓȍ, ȖȉȖȘțȌȖȊȈȕȕȖȔ ȖȋȘȖȔȕȣȔ ȗȓȈȏȔȍȕȕȣȔ ȚȍȓȍȊȐȏȖȘȖȔ NEC, 
ȒȖȔȗȈȕȐȧ P&G ȗȘȖȊȖȌȐȚ ȚȍșȚȐȘȖȊȈȕȐȍ ȘȍȈȒȞȐȐ ȗȖȚȘȍȉȐȚȍȓȍȑ ȕȈ Ȋȍȉ-șȈȑȚȣ. ǲțȝȕȧ 

– ȥȚȖ ȖȉȓȈșȚȤ ȕȈțȟȕȖȋȖ ȗȖȐșȒȈ, ȉȐȚȒȖȔ ȕȈȉȐȚȈȧ ȒȖȕȒțȘȐȘțȦȡȐȔȐ ȐȕȚȍȘȕȍȚ-

ȔȈȠȐȕȈȔȐ, ȝȖȚȧ Ȋ ȝȖȓȖȌȐȓȤȕȐȒȍ ȌȍȑșȚȊȐȚȍȓȤȕȖ ȝȘȈȕȧȚșȧ ȕȈșȚȖȧȡȐȍ ȗȘȖȌțȒȚȣ. 
ǲȖȔȗȈȕȐȧ P&G ȕȈȌȍȍȚșȧ, ȟȚȖ ș ȗȖȔȖȡȤȦ Future ǵȖȚȍ Lab ȊȣȧȊȐȚ ȗȘȍȌȗȖȟȚȍȕȐȧ 
ȗȖȚȘȍȉȐȚȍȓȍȑ Ȑ ȖȗȘȍȌȍȓȐȚ, ȒȈȒȐȍ Ȏȍ ȗȘȐșȗȖșȖȉȓȍȕȐȧ ȉțȌțȚ ȗȘȍȖȉȓȈȌȈȚȤ Ȋ 
ȝȖȏȧȑșȚȊȍ Ȋ ȉțȌțȡȍȔ. Ǫ ȐȌȍȈȓȍ, ȌȈȕȕȣȍ Ȗ ȗȖȚȘȍȉȐȚȍȓȧȝ ȌȖȓȎȕȣ șȓțȎȐȚȤ 
ȌȖȗȖȓȕȍȕȐȍȔ Ȓ ȗȘȐȘȖȌȕȖȔț ȟțȚȤȦ ȕȈ ȕȖȊȣȍ ȗȘȖȌțȒȚȣ. ǺȍȔ ȕȍ Ȕȍȕȍȍ Ȋ ȒȖȔȗȈȕȐȐ 
P&G șțȡȍșȚȊțȍȚ ȉȖȧȏȕȤ ȚȖȋȖ, ȟȚȖ ȐȕȜȖȘȔȈȞȐȧ ȗȘȐȌȍȚ ȕȈ șȔȍȕț ȐȕȚțȐȞȐȐ. 

Ǭȓȧ ȚȖȋȖ ȟȚȖȉȣ șȖȝȘȈȕȐȚȤ ȖȘȐȋȐȕȈȓȤȕȖșȚȤ șȊȖȐȝ ȖșȕȖȊȕȣȝ ȉȘȍȕȌȖȊ, ȒȖȔȗȈȕȐȧ 
P&G ȊȊȍȓȈ ȕȍȉȖȓȤȠȐȍ ȗȖȓȍȏȕȣȍ ȐȏȔȍȕȍȕȐȧ șȚȐȘȈȓȤȕȣȑ ȗȖȘȖȠȖȒ Ȋ ȜȖȘȔȍ 
ȚȈȉȓȍȚȖȒ, ȕȍȖȉȣȟȕȖȍ ȌȖȏȈȚȖȘȕȖȍ țșȚȘȖȑșȚȊȖ Ȍȓȧ ȎȐȌȒȖȋȖ ȔȖȦȡȍȋȖ șȘȍȌșȚȊȈ. 
ǷȘȖȊȖȌȐȔȣȍ ȒȖȔȗȈȕȐȍȑ ȐșșȓȍȌȖȊȈȕȐȧ ȗȖȚȘȍȉȐȚȍȓȤșȒȖȋȖ ȔȕȍȕȐȧ ȘȈșșȟȐȚȈȕȣ ȕȈ 
ȚȖ, ȟȚȖȉȣ ȗȖșȚȖȧȕȕȖ ȊȕȖșȐȚȤ ȕȖȊȣȍ ȠȚȘȐȝȐ ȘȈȌȐ ȌȖșȚȐȎȍȕȐȧ șȖȊȍȘȠȍȕșȚȊȈ. ǵȖ 
ȌȘțȋȐȍ ȕȖȊȣȍ ȗȘȖȌțȒȚȣ ȖȚ P&G ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ ȕȍ șȚȖȓȤ ȧȘȒȐȍ 
ȗȖȌȚȊȍȘȎȌȍȕȐȧ ȕȈȝȖȌȟȐȊȖșȚȐ Ȑ ȖșȚȘȖțȔȐȧ ȥȚȖȑ ȒȖȔȗȈȕȐȐ. ǵȍȌȈȊȕȖ ȖȕȈ 
ȊȣȗțșȚȐȓȈ ȕȈ ȘȣȕȖȒ ǹШǨ ȕȈȉȖȘ Ȍȓȧ ȖȚȉȍȓȐȊȈȕȐȧ ȏțȉȖȊ șȚȖȐȔȖșȚȤȦ 44 ȌȖȓȓȈȘȈ 

ȗȖȌ ȉȘȍȕȌȖȔ Crest. ǷȖȚȘȍȉȐȚȍȓȤ ȌȖȓȎȍȕ ȕȈȌȍȊȈȚȤ ȕȈ ȏțȉȣ ȋȐȉȒȐȍ ȗȖȓȖșȒȐ Ȑ 

ȕȖșȐȚȤ Ȑȝ ȗȖ ȟȈșț Ȋ ȌȍȕȤ ȉȖȓȍȍ ȌȊțȝ ȕȍȌȍȓȤ, ȟȚȖȉȣ șȖșȚȈȊ ȕȈ ȖșȕȖȊȍ ȗȍȘȍȒȐșȐ 

ȊȖȌȖȘȖȌȈ ȗȘȖȕȐȒ Ȋ ȥȔȈȓȤ. ǨȥȘȖȏȖȓȤ, ȒȖȚȖȘȣȑ ȗȘȍȌȕȈȏȕȈȟȍȕ Ȍȓȧ ȘȈȏȋȓȈȎȐȊȈȕȐȧ 
ȗȖȔȧȚȖȑ ȖȌȍȎȌȣ, ȊȣȋȓȧȌȐȚ ȚȈȒȐȔ Ȏȍ ȕȍțȌȖȉȕȣȔ. 

Ǫ ȒȖȔȗȈȕȐȐ P&G ȏȕȈȦȚ, ȟȚȖ Ȍȓȧ șȖȏȌȈȕȐȧ ȗȘȖȌțȒȚȖȊ, șȗȖșȖȉȕȣȝ ȗȖȓȕȖșȚȤȦ 

ȗȍȘȍȖȗȘȍȌȍȓȐȚȤ ȒȈȚȍȋȖȘȐȦ, ȕțȎȕȖ ȕȍȟȚȖ ȉȖȓȤȠȍȍ, ȟȍȔ ȗȘȖșȚȖ ȊȕȐȔȈȕȐȍ Ȓ 

ȗȖȚȘȍȉȐȚȍȓȧȔ. Ǫ ȕȖȊȍȑȠȍȑ ȐșȚȖȘȐȐ ȒȖȔȗȈȕȐȐ, Ȓ șȖȎȈȓȍȕȐȦ, ȕȍȚ șȊȍȌȍȕȐȑ Ȗ ȒȈȒȐȝ 
ȉȣ ȚȖ ȕȐ ȉȣȓȖ șȍȕșȈȞȐȖȕȕȣȝ țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧȝ ȚȈȒȖȋȖ ȗȘȖȌțȒȚȈ, ȒȈȒ Pampers, 
ȊȗȍȘȊȣȍ ȖȗȘȖȉȖȊȈȕȕȖȋȖ ȕȈ ȘȣȕȒȍ Ȋ 1961 ȋȖȌț Ȋ ȋ. ǷȍȖȘȐȧ, ǰȓȓȐȕȖȑș, ȐȓȐ ȗȖȘȖȠȒȈ 
Tide, ȊȣȗțȡȍȕȕȖȋȖ ȕȈ ȘȣȕȖȒ Ȋ 1946 ȋȖȌț. ǷȍȘȊȖȕȈȟȈȓȤȕȣȑ ȉțȔ ȗȘȖȌȈȎ ȖȚȌȍȓȤȕȣȝ 
ȗȍȘșȗȍȒȚȐȊȕȣȝ ȕȖȊȐȕȖȒ, ȚȈȒȐȝ ȒȈȒ Dryel, ȖȒȈȏȈȓșȧ ȕȍȗȘȖȌȖȓȎȐȚȍȓȤȕȣȔ. 

ǩȖȓȍȍ ȚȖȋȖ, ȏȈȧȊȓȧȧ Ȗ ȗȓȈȕȈȝ, șȊȧȏȈȕȕȣȝ ș țȒȘȍȗȓȍȕȐȍȔ ȚȈȒȐȝ șȐȓȤȕȣȝ șȚȖȘȖȕ, 
ȒȈȒ ȕȈȊȣȒȐ ȗȘȖȊȍȌȍȕȐȧ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȐșșȓȍȌȖȊȈȕȐȑ, ȒȖȔȗȈȕȐȧ P&G ȖșȚȈȍȚșȧ 



țȧȏȊȐȔȖȑ Ȓ ȖȉȊȐȕȍȕȐȧȔ Ȋ ȚȖȔ, ȟȚȖ ȖȕȈ ȉȖȓȍȍ ȕȍ țȌȍȓȧȍȚ ȊȕȐȔȈȕȐȧ 

ȎȐȊȖȚȘȍȗȍȡțȡȐȔ ȊȖȗȘȖșȈȔ. ȅȚȖ – ȗȖȚȘȍȉȕȖșȚȤ ȊȖșșȚȈȕȖȊȓȍȕȐȧ ȗȖșȚȖȧȕȕȖȋȖ ȘȖșȚȈ 
ȌȖȝȖȌȖȊ ȗȘȐ ȖȌȕȖȊȘȍȔȍȕȕȖȑ ȊȣȗȓȈȚȍ ȖȋȘȖȔȕȣȝ șțȔȔ ȊȣȝȖȌȕȣȝ ȗȖșȖȉȐȑ, 
ȕȍȐȏȉȍȎȕȣȑ ȘȖșȚ ȗȖȗțȓȧȘȕȖșȚȐ ȚȖȊȈȘȖȊ ȗȖȌ șȖȉșȚȊȍȕȕȣȔȐ ȉȘȍȕȌȈȔȐ 

ȈȔȍȘȐȒȈȕșȒȐȝ șțȗȍȘȔȈȘȒȍȚȖȊ Ȑ ȖșȖȏȕȈȕȕȣȍ ȗȘȖșȟȍȚȣ Ȋ țȌȍȘȎȈȕȐȐ ȕȈ ȘȈȉȖȚȍ 

ȓțȟȠȐȝ ȔȍȕȍȌȎȍȘȖȊ ȎȍȕȡȐȕ. 

ǩȥȘȚ ǼȓȐȒȐȕȋȍȘ, ȉȣȊȠȐȑ ȐșȗȖȓȕȐȚȍȓȤȕȣȑ ȘțȒȖȊȖȌȐȚȍȓȤ ȒȖȔȗȈȕȐȐ P&G, 
ȋȖȊȖȘȐȚ: “P&G șȓȐȠȒȖȔ ȔȕȖȋȖ ȏȈȕȐȔȈȍȚșȧ ȐșșȓȍȌȖȊȈȕȐȧȔȐ, ȊȔȍșȚȖ ȚȖȋȖ ȟȚȖȉȣ 

șȖșȘȍȌȖȚȖȟȐȚȤșȧ ȕȈ ȒȘȐȚȐȟȍșȒȐ ȊȈȎȕȣȝ ȗȘȖȉȓȍȔȈȝ”. ǫ-ȕ ǼȓȐȒȐȕȋȍȘ, Ȋ ȕȈșȚȖȧȡȍȍ 
ȊȘȍȔȧ ȌȐȘȍȒȚȖȘ-ȘȈșȗȖȘȧȌȐȚȍȓȤ ȒȖȕșțȓȤȚȈȞȐȖȕȕȖȑ ȒȖȔȗȈȕȐȐ Reach Marketing, 
șȟȐȚȈȍȚ, ȟȚȖ P&G “ȊȍȌȍȚ șȍȉȧ, Ȋ ȐȏȊȍșȚȕȖȑ șȚȍȗȍȕȐ, ȉȍșȗȍȟȕȖ, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ 
ǾȐȕȞȐȕȕȈȚȐ ȖȝȊȈȟȍȕ ȗȖȎȈȘȖȔ”. ǶȌȕȐȔ Ȑȏ ȗȘȐȏȕȈȒȖȊ ȕȍȝȊȈȚȒȐ ȕȖȊȖȊȊȍȌȍȕȐȑ 
ȧȊȓȧȦȚșȧ ȗȖșȓȍȌȕȐȍ ȗȘȐȖȉȘȍȚȍȕȐȧ ȒȖȔȗȈȕȐȐ P&G. Ǫ ȖȚșțȚșȚȊȐȍ ȕȖȊȣȝ 
șȍȕșȈȞȐȖȕȕȣȝ ȗȘȖȌțȒȚȖȊ ȒȖȔȗȈȕȐȧ ȗȖȒțȗȈȍȚ ȘȖșȚ. ǷȘȐȖȉȘȍȚȍȕȐȦ ȜȐȘȔȣ Clairol 
ȗȘȍȌȠȍșȚȊȖȊȈȓȈ ȗȖȒțȗȒȈ Iams, ȋȘțȗȗȣ ȗȖ ȗȘȖȐȏȊȖȌșȚȊț ȒȖȘȔȈ Ȍȓȧ ȌȖȔȈȠȕȐȝ 
ȎȐȊȖȚȕȣȝ, Ȋ 1999 ȋȖȌț, Ȉ ȍȡȍ ȘȈȕȍȍ, Ȋ1997 ȋȖȌț, ȗȘȐȖȉȘȍȚȍȕȐȍ ȒȖȔȗȈȕȐȐ 
Tambrands, ȗȘȖȐȏȊȖȌȐȚȍȓȧ ȚȈȔȗȖȕȖȊ Tampax. 

“ǸȈȏȊȐȚȐȍ ȕȈ ȖșȕȖȊȍ ȗȘȐȖȉȘȍȚȍȕȐȑ”ȥȚȖ Ȕȍȕȍȍ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȑ șȓȖȋȈȕ, ȟȍȔ 
“ȗȖȕȐȔȈȕȐȍ ȗȖȚȘȍȉȐȚȍȓȍȑ ȉțȌțȡȍȋȖ”. ǵȈȊȍȘȕȖȍ, ȐȔȍȕȕȖ ȗȖȥȚȖȔț ȒȖȔȗȈȕȐȧ P&G 
ȚȈȒ șȚȘȍȔȐȓȈșȤ ȗȖȌȟȍȘȒȕțȚȤ șȊȖȦ ȈȒȚȐȊȕțȦ ȌȍȧȚȍȓȤȕȖșȚȤ ȗȖ ȗȘȖȊȍȌȍȕȐȦ 
ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȐșșȓȍȌȖȊȈȕȐȑ, Ȉ ȕȍ ȟȚȖ-ȓȐȉȖ ȐȕȖȍ. ǵȖȊȣȍ ȗȘȖȌțȒȚȣ 
ȗȖȚȍȕȞȐȈȓȤȕȖ ȔȖȋțȚ ȖȒțȗȐȚȤ ȘȈșȝȖȌȣ ȕȈ șȍȉȧ, șȖȒȘȈȡȈȧ ȏȈȚȘȈȚȣ, țșȒȖȘȧȧ 
ȗȘȖȊȍȌȍȕȐȍ ȐșșȓȍȌȖȊȈȚȍȓȤșȒȐȝ ȗȘȖȍȒȚȖȊ Ȑ ȋȍȕȍȘȐȘțȧ ȌȖȝȖȌȣ, ȗȖȓțȟȈȍȔȣȍ ȖȚ 
ȚȘȍȚȤȐȝ ȓȐȞ, ȋȖȘȧȡȐȝ ȎȍȓȈȕȐȍȔ ȗȘȐȖȉȘȍșȚȐ ȘȍȏțȓȤȚȈȚȣ ȐșșȓȍȌȖȊȈȕȐȑ. ǪȗȘȖȟȍȔ 
șȖ ȊȘȍȔȍȕȍȔ ȔȍȚȖȌȣ P&G ȔȖȋțȚ ȖȒȈȏȈȚȤșȧ ȗȖȌ țȋȘȖȏȖȑ. ǴȖȌȍȓȤ ȒȖȔȗȈȕȐȐ, 
ȖșȕȖȊȈȕȕȈȧ ȕȈ ȘȈȏȘȈȉȖȚȒȍ ȗȘȖȌțȒȚȖȊ, ȐșȝȖȌȧ Ȑȏ ȘȍȏțȓȤȚȈȚȖȊ ȐșșȓȍȌȖȊȈȕȐȑ, 
ȗȘȍȌȗȖȓȈȋȈȍȚ ȕȍȗȘȍȘȣȊȕȖȍ țȟȈșȚȐȍ ȗȖȚȘȍȉȐȚȍȓȍȑ. ǼȘȥȕșȐș, ȊȖȏȔȖȎȕȖ, ȧȊȓȧȍȚșȧ 
șȚȘȈșȚȕȣȔ ȗȖȒȓȖȕȕȐȒȖȔ P&G, ȕȍ ȗȘȍȌșȚȈȊȓȧȧ șȊȖȍȑ ȎȐȏȕȐ ȉȍȏ ȗȘȖȌțȒȚȖȊ ȥȚȖȑ 
ȒȖȔȗȈȕȐȐ, ȕȖ ȍȋȖ ȌȍȚȐ, ȉȖȓȍȍ șȒȍȗȚȐȟȍșȒȐ ȕȈșȚȘȖȍȕȕȣȍ ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȉȘȍȕȌȈȔ 
Ȑ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȔ ȚȖȊȈȘȈȔ Ȋ ȞȍȓȖȔ, ȔȖȋțȚ Ȑ ȕȍ ȘȈȏȌȍȓȧȚȤ ȍȋȖ țȉȍȎȌȍȕȐȧ. 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

1. ǲȈȒȖȋȖ ȘȖȌȈ ȐȕȜȖȘȔȈȞȐȦ Ȗ ȒȓȐȍȕȚȈȝ șȒȖȘȍȍ ȊșȍȋȖ ȗȖȓțȟȈȍȚ ȒȖȔȗȈȕȐȧ 
Procter & Gamble Ȋ ȘȍȏțȓȤȚȈȚȍ ȗȘȖȊȖȌȐȔȣȝ ȍȦ ȐșșȓȍȌȖȊȈȕȐȑ, ȖȗȐșȈȕȕȣȝ Ȋ 
ȗȘȐȔȍȘȍ Ȑȏ ȗȘȈȒȚȐȒȐ? 

2. ȇȊȓȧȍȚșȧ ȓȐ ȈȒȚȐȊȕȖȍ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȐșșȓȍȌȖȊȈȕȐȑ 
ȒȖȔȗȈȕȐȍȑ Procter & Gamble ȗȘȐȟȐȕȖȑ ȕȍțȌȈȟȐ Ȋ Ȍȍȓȍ ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȣȝ 
șȍȕșȈȞȐȖȕȕȣȝ ȗȘȖȌțȒȚȖȊ? ǷȖșȒȖȓȤȒț ȗȖȚȘȍȉȐȚȍȓȤșȒȖȍ ȐșșȓȍȌȖȊȈȕȐȍ 
ȧȊȓȧȍȚșȧ ȊșȍȋȖ ȓȐȠȤ șȘȍȌșȚȊȖȔ șȉȖȘȈ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȒȓȐȍȕȚȈȝ, ȒȈȒ ȖȕȖ 
ȔȖȎȍȚ ȗȖȔȍȠȈȚȤ ȜȐȘȔȍ Ȋ ȘȈȏȘȈȉȖȚȒȍ ȘȈȌȐȒȈȓȤȕȣȝ ȐȕȕȖȊȈȞȐȑ? 

3. ǲȈȒȐȔȐ ȜȖȘȔȈȔȐ ȗȖȚȘȍȉȐȚȍȓȤșȒȖȋȖ ȐșșȓȍȌȖȊȈȕȐȧ ȔȖȋȓȈ ȉȣ 
ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȒȖȔȗȈȕȐȧ Procter & Gamble, ȟȚȖȉȣ ȖȉȍșȗȍȟȐȚȤ 
ȊȖȏȔȖȎȕȖșȚȤ șȖȏȌȈȕȐȧ ȐȕȕȖȊȈȞȐȑ, Ȑ ȒȈȒ șȓȍȌȖȊȈȓȖ ȉȣ ȐșȗȖȓȤȏȖȊȈȚȤ 

ȗȖȓțȟȍȕȕțȦ ȐȕȜȖȘȔȈȞȐȦ? 



8. ǨȕȈȓȐȏ ȒȖȕȒțȘȍȕȚȖȊ 

«ǵикогда конь не бежит так быстро, как в том случае, когда ему предстоит 
догнать и обойти других.» 

ǶȊȐȌȐȑ “ǵȈțȒȈ ȓȦȉȊȐ" 

ǪǹǺǻǷǳǭǵǰǭ 

ǹțȕ-Ǿȏȣ (șȔ. ȝȖȘȖȠȐȑ Ȑ ȗȖȕȧȚȕȣȑ ȗȍȘȍȊȖȌ ț ǲȓȈȊȍȓȧ, 1981), ȊȍȓȐȒȐȑ 

ȒȐȚȈȑșȒȐȑ ȋȍȕȍȘȈȓ, ȎȐȊȠȐȑ Ȋ VIV ȊȊ. ȌȖ ȕ.ȥ., Ȋ ȕȍșȒȖȓȤȒȐȝ șȓȖȊȈȝ ȊȣȘȈȏȐȓ 
ȏȕȈȟȐȔȖșȚȤ ȈȕȈȓȐȏȈ ȒȖȕȒțȘȍȕȚȖȊ: 

“ǯная своего врага как самого себя, вы можете не опасаться за 

результаты сотен битв. ǭсли вы знаете себя, но не знаете своего врага, 
то на каждую завоеванную вами победу придется одно поражение. ǭсли 
же вы не знаете ни себя, ни своего врага, вы обречены на поражение в 
каждой битве”. 

ǻȚȊȍȘȎȌȍȕȐȍ, ȉȣȊȠȍȍ șȗȘȈȊȍȌȓȐȊȣȔ Ȋ ȖȚȕȖȠȍȕȐȐ ȐșȒțșșȚȊȈ ȊȖȑȕȣ Ȋ ȟȍȚȊȍȘȚȖȔ 
ȊȍȒȍ ȌȖ ȕȈȠȍȑ ȥȘȣ, șȍȋȖȌȕȧ Ȋ ȘȈȊȕȖȑ ȔȍȘȍ ȖșȚȈȍȚșȧ șȗȘȈȊȍȌȓȐȊȣȔ Ȋ ȖȚȕȖȠȍȕȐȐ 
ȉȐȏȕȍșȈ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȗȘȖȉȓȍȔȈ, șȚȖȧȡȈȧ ȗȍȘȍȌ șȖȊȘȍȔȍȕȕȣȔ ȗȘȍȌȗȘȐȧȚȐȍȔ, 
ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȚȖȔ, ȟȚȖ ȍȋȖ ȖșȕȖȊȕȣȔ ȒȖȕȒțȘȍȕȚȖȔ, ȒȓȐȍȕȚȖȔ Ȑ ȗȈȘȚȕȍȘȖȔ ȊȗȖȓȕȍ 
ȔȖȎȍȚ ȉȣȚȤ ȖȌȕȈ Ȑ ȚȈ Ȏȍ ȒȖȔȗȈȕȐȧ! ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȐ Kodak Ȑ Fuji ȧȊȓȧȦȚșȧ 
ȏȈȧȌȓȣȔȐ ȒȖȕȒțȘȍȕȚȈȔȐ Ȋ șȜȍȘȍ ȗȘȖȐȏȊȖȌșȚȊȈ ȜȖȚȖȗȓȍȕȒȐ, ȕȖ Ȋ 1996 ȋȖȌț ȖȕȐ 
șȖȚȘțȌȕȐȟȈȓȐ ș ȞȍȓȤȦ ȘȍȈȓȐȏȈȞȐȐ ȗȘȖȋȘȈȔȔȣ ȊȣȗțșȒȈ ȕȈ ȘȣȕȖȒ ȗȍȘȍȌȖȊȖȑ 
ȜȖȚȖȋȘȈȜȐȟȍșȒȖȑ șȐșȚȍȔȣ (Advanced Photographic System), ȕȍ ȗȘȍȒȘȈȡȈȧ ȗȘȐ 
ȥȚȖȔ ȊȍșȚȐ Ȋ ȇȗȖȕȐȐ șțȌȍȉȕȣȍ ȘȈȏȉȐȘȈȚȍȓȤșȚȊȈ ȗȖ ȊȖȗȘȖșȈȔ ȏȈȡȐȚȣ ȘȣȕȒȖȊ. 

ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ, Ȋ ȗȘȖȋȘȈȔȔȍ ȥȜȜȍȒȚȐȊȕȖȋȖ ȗȖȚȘȍȉȐȚȍȓȤșȒȖȋȖ 
ȘȍȈȋȐȘȖȊȈȕȐȧ (Efficient Consumer Response) ȗȘȐȕȐȔȈȦȚ țȟȈșȚȐȍ ȋȘțȗȗȣ 
ȒȖȕȒțȘȐȘțȦȡȐȝ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ, șȖȊȔȍșȚȕȖ ȘȈȉȖȚȈȦȡȐȝ ș ȘȖȏȕȐȟȕȣȔȐ 
ȒȖȔȗȈȕȐȧȔȐ ȕȈȌ țȗȖȘȧȌȖȟȍȕȐȍȔ ȞȍȗȖȟȍȒ ȗȖșȚȈȊȖȒ – ȥȚȖ ȗȘȐȔȍȘ șȖȚȘțȌȕȐȟȍșȚȊȈ 
ȔȍȎȌț ȒȖȕȒțȘȍȕȚȈȔȐ, ȒȓȐȍȕȚȈȔȐ Ȑ ȗȈȘȚȕȍȘȈȔȐ. Ǫ șȚȘȖȐȚȍȓȤȕȖȑ ȐȕȌțșȚȘȐȐ 
ȔȕȖȋȐȍ ȒȘțȗȕȣȍ ȒȈȗȐȚȈȓȤȕȣȍ ȗȘȖȍȒȚȣ șȍȑȟȈș ȚȘȍȉțȦȚ ȚȖȋȖ, ȟȚȖȉȣ ȜȐȘȔȣ, 
ȗȘȐȊȣȒȠȐȍ ȒȖȕȒțȘȐȘȖȊȈȚȤ ȔȍȎȌț șȖȉȖȑ, ȈȒȚȐȊȕȖ șȖȚȘțȌȕȐȟȈȓȐ ȘȈȌȐ ȗȖȓțȟȍȕȐȧ 
ȊȏȈȐȔȕȖȑ ȊȣȋȖȌȣ. ǹȓȖȎȕȖșȚȤ Ȑ ȕȍȖȌȕȖȏȕȈȟȕȖșȚȤ ȗȘȖȉȓȍȔ, ș ȒȖȚȖȘȣȔȐ 

șȚȈȓȒȐȊȈȦȚșȧ ȐșȗȖȓȕȐȚȍȓȤȕȣȍ ȘțȒȖȊȖȌȐȚȍȓȐ ȕȈ ȔȕȖȋȐȝ șȖȊȘȍȔȍȕȕȣȝ ȘȣȕȒȈȝ, ȍȡȍ 
ȉȖȓȤȠȍ țȉȍȎȌȈȍȚ Ȋ ȕȍȖȉȝȖȌȐȔȖșȚȐ ȊȣȧȊȓȍȕȐȧ Ȑ ȗȖȕȐȔȈȕȐȧ ȒȖȕȒțȘȍȕȚȖȊ. 

ǵȍ ȏȕȈȧ șȐȓȤȕȣȝ șȚȖȘȖȕ șȊȖȐȝ ȒȖȕȒțȘȍȕȚȖȊ Ȑ Ȑȝ ȊȍȘȖȧȚȕȣȝ ȌȍȑșȚȊȐȑ, 
ȕȍȊȖȏȔȖȎȕȖ ȕȈȑȚȐ ȖșȕȖȊȖȗȖȓȈȋȈȦȡȐȑ ȥȓȍȔȍȕȚ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ ȋȘțȗȗț 
ȒȓȐȍȕȚȖȊ, Ȋ ȖȚȕȖȠȍȕȐȐ ȒȖȚȖȘȖȑ ȒȖȔȗȈȕȐȧ ȖȉȓȈȌȈȍȚ ȒȖȕȒțȘȍȕȚȕȣȔ 
ȗȘȍȐȔțȡȍșȚȊȖȔ ȗȖ șȘȈȊȕȍȕȐȦ ș șȖȗȍȘȕȐȒȈȔȐ. ǺȖȟȕȖ ȚȈȒ Ȏȍ, ȗȖșȒȖȓȤȒț 
ȒȖȕȒțȘȍȕȚȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ ȥȚȖ ȗȖȕȧȚȐȍ ȖȚȕȖșȐȚȍȓȤȕȖȍ, ȒȖȔȗȈȕȐȧ, ȕȍȌȖșȚȈȚȖȟȕȖ 
ȝȖȘȖȠȖ ȗȖȕȐȔȈȦȡȈȧ șȊȖȐȝ ȒȖȕȒțȘȍȕȚȖȊ, ȖȟȍȊȐȌȕȖ, ȕȍ ȖȉȓȈȌȈȍȚ ȘȍȈȓȤȕȣȔ 
ȗȖȕȐȔȈȕȐȍȔ șȖȉșȚȊȍȕȕȣȝ ȌȖșȚȖȐȕșȚȊ Ȑ ȕȍȌȖșȚȈȚȒȖȊ. 



ǪȍȌțȡȐȍ ȧȗȖȕșȒȐȍ ȒȖȔȗȈȕȐȐ, ȒȈȒ Ȑ ȋȍȕȍȘȈȓ ǹțȕ-Ǿȏȣ, ȗȖ-ȗȘȍȎȕȍȔț ȖȌȍȘȎȐȔȣ 
ȐȌȍȍȑ ȗȘȖȊȍȌȍȕȐȧ ȈȕȈȓȐȏȈ ȒȖȕȒțȘȍȕȚȖȊ. ǽȖȚȧ ȗȘȍțșȗȍȊȈȦȡȐȍ ȊȖșȚȖȟȕȣȍ Ȑ 
ȏȈȗȈȌȕȣȍ ȒȖȔȗȈȕȐȐ ȊȖ ȔȕȖȋȖȔ ȗȖȝȖȎȐ ȔȍȎȌț șȖȉȖȑ (Doyle et ai, 1986), 

ȕȈȞȍȓȍȕȕȖșȚȤ ȧȗȖȕșȒȐȝ ȒȖȔȗȈȕȐȑ ȕȈ șȉȖȘ ȐȕȜȖȘȔȈȞȐȐ șȟȐȚȈȍȚșȧ Ȑȝ ȋȓȈȊȕȖȑ 
ȖȚȓȐȟȐȚȍȓȤȕȖȑ ȖșȖȉȍȕȕȖșȚȤȦ (Kotler etal., 1985). ǵȈȗȘȐȔȍȘ, ȒȈȒ șȖȖȉȡȈȦȚ ǳȍȔȈȕȕ 
Ȑ ǪȈȑȕȍȘ (Lehmann andWiner, 1991), ȘȈȏȊȍȌȣȊȈȚȍȓȤȕȖȍ ȗȖȌȘȈȏȌȍȓȍȕȐȍ ȒȖȔȗȈȕȐȐ 
Mitsubishi Ȋ ǹШǨ ȏȈȕȐȔȈȍȚ Ȟȍȓȣȝ ȌȊȈ ȥȚȈȎȈ Ȋ ȈȌȔȐȕȐșȚȘȈȚȐȊȕȖȔ ȏȌȈȕȐȐ Ȋ ǵȤȦ-

ǱȖȘȒȍ. Ǫ ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ, ȍȡȍ Ȋ ȕȈȟȈȓȍ 1980ȝ ȋȋ. ȋȈȏȍȚȈ Business Week ȗȐșȈȓȈ Ȗ 
ȚȖȔ, ȟȚȖ ȧȗȖȕșȒȐȍ ȒȖȔȗȈȕȐȐ șȖȏȌȈȦȚ ȕȈȉȓȦȌȈȚȍȓȤȕȣȍ ȗțȕȒȚȣ Ȋ șȈȔȖȔ șȍȘȌȞȍ 
ȒȖȔȗȤȦȚȍȘȕȖȑ ȐȕȌțșȚȘȐȐ ǹШǨ Ȋ ǹȐȓȐȒȖȕȖȊȖȑ ǬȖȓȐȕȍ, ȠȚȈȚ ǲȈȓȐȜȖȘȕȐȧ, 
ȖȚșȓȍȎȐȊȈȧ ȈȔȍȘȐȒȈȕșȒȐȍ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȍ ȘȈȏȘȈȉȖȚȒȐ ȗțȚȍȔ ȕȈȑȔȈ 
ȈȔȍȘȐȒȈȕșȒȐȝ ȥȒșȗȍȘȚȖȊ Ȋ șȜȍȘȍ ȗȘȖȋȘȈȔȔȕȖȋȖ ȖȉȍșȗȍȟȍȕȐȧ. 

Ǫ ȕȈșȚȖȧȡȍȑ ȋȓȈȊȍ Ȋȣ ȗȖȏȕȈȒȖȔȐȚȍșȤ ș ȒȖȕȞȍȗȚțȈȓȤȕȖȑ ȖșȕȖȊȖȑ ȊȈȎȕȍȑȠȐȝ 
ȊȐȌȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ ȗȖ șȉȖȘț, ȘȈșȗȘȖșȚȘȈȕȍȕȐȦ Ȑ ȗȘȈȒȚȐȟȍșȒȖȔț ȐșȗȖȓȤȏȖȊȈȕȐȦ 
ȐȕȜȖȘȔȈȞȐȐ Ȗ ȒȖȕȒțȘȍȕȚȈȝ. Ǫ ȋȓȈȊȍ ȖȗȐșȈȕȣ ȟȍȚȣȘȍ șȜȍȘȣ ȌȍȧȚȍȓȤȕȖșȚȐ: 

1. ǹȘȈȊȕȍȕȐȍ ș ȒȖȕȚȘȖȓȤȕȣȔȐ ȗȖȒȈȏȈȚȍȓȧȔȐ ȒȖȕȒțȘȍȕȚȖȊ. 
2. ǷȈȘȈȔȍȚȘȣ ȈȕȈȓȐȏȈ ȒȖȕȒțȘȍȕȚȖȊ. 
3. ǪȣȉȖȘ “ȝȖȘȖȠȐȝ” ȒȖȕȒțȘȍȕȚȖȊ. 
4. ǷȘȖȐșȝȖȎȌȍȕȐȍ, ȐșȚȖȟȕȐȒȐ Ȑ ȘȈșȗȘȖșȚȘȈȕȍȕȐȍ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȒȖȕȒțȘȍȕȚȈȝ. 

8.1 ǲǶǵǲǻǸǭǵǺǵȃǱ ǩǭǵǿǴǨǸǲǰǵǫ 

ǲȖȕȒțȘȍȕȚȕȣȑ ȉȍȕȟȔȈȘȒȐȕȋ – ȥȚȖ ȗȘȖȞȍșș ȖȞȍȕȒȐ șȚȘȈȚȍȋȐȑ Ȑ ȌȍȑșȚȊȐȑ ȊȈȠȍȑ 
ȒȖȔȗȈȕȐȐ ȖȚȕȖșȐȚȍȓȤȕȖ ȒȖȔȗȈȕȐȑ, “ȓțȟȠȐȝ Ȋ șȊȖȍȔ ȒȓȈșșȍ”, ȘȈȉȖȚȈȦȡȐȝ ȒȈȒ Ȋ 
ȊȈȠȍȑ ȖȚȘȈșȓȐ, ȚȈȒ Ȑ ȏȈ ȍȍ ȗȘȍȌȍȓȈȔȐ (Swain, 1993).ǾȍȓȤ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖȉȣ 
ȊȣȧȊȐȚȤ ȓțȟȠȐȍ ȗȘȈȒȚȐȟȍșȒȐȍ ȔȍȚȖȌȣ, ȒȖȚȖȘȣȍ ȔȖȋțȚ ȉȣȚȤ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȐȓȐ 
ȗȖșȓȍ șȖȖȚȊȍȚșȚȊțȦȡȍȑ ȈȌȈȗȚȈȞȐȐ ȊȏȧȚȣ ȕȈ ȊȖȖȘțȎȍȕȐȍ ș ȞȍȓȤȦ 
șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ ȊȈȠȍȑ ȒȖȔȗȈȕȐȐ. ǩȍȕȟȔȈȘȒȐȕȋ, ȐȓȐ 
ȗȘȖȞȍșș șȘȈȊȕȍȕȐȧ ș ȒȖȕȚȘȖȓȤȕȣȔȐ ȗȖȒȈȏȈȚȍȓȧȔȐ, ȖȉȣȟȕȖ șȖșȚȖȐȚ Ȑȏ ȟȍȚȣȘȍȝ 
ȖșȕȖȊȕȣȝ ȥȚȈȗȖȊ, ȘȈșșȔȖȚȘȍȕȕȣȝ ȕȐȎȍ. 

8.1.1. ǪȣȧȊȓȍȕȐȍ ȖȉȢȍȒȚȖȊ, ȖȚȕȖșȐȚȍȓȤȕȖ ȒȖȚȖȘȣȝ ȗȘȖȊȖȌȐȚșȧ 
șȘȈȊȕȍȕȐȍ 

ǳȐȌȍȘȣ Ȋ ȖȚȘȈșȓȐ – ȥȚȖ, ȖȟȍȊȐȌȕȖ, Ȑ ȍșȚȤ Țȍ ȜȐȘȔȣ, ș ȒȖȚȖȘȣȔȐ ȊȈȔ șȓȍȌțȍȚ 
șȘȈȊȕȐȊȈȚȤ șȖȉșȚȊȍȕȕȣȍ ȗȖȒȈȏȈȚȍȓȐ ȗȖ ȘȈȏȓȐȟȕȣȔ ȊȐȌȈȔ ȌȍȧȚȍȓȤȕȖșȚȐ. Ǫ ȞȍȕȚȘȍ 
ȊȕȐȔȈȕȐȧ ȚȈȒȖȋȖ ȈȕȈȓȐȏȈ ȕȈȝȖȌȐȚșȧ ȖȗȘȍȌȍȓȍȕȐȍ șȍȒȘȍȚȖȊ țșȗȍȝȈ ȥȚȐȝ ȒȖȔȗȈȕȐȑ 
ȕȈ ȘȣȕȒȍ. ǿȚȖ ȖȕȐ ȌȍȓȈȦȚ ȕȍ ȚȈȒ, ȒȈȒ ȖșȚȈȓȤȕȣȍ? Ǫ ȟȍȔ șȖșȚȖȧȚ ȖȚȓȐȟȐȚȍȓȤȕȣȍ 
ȖșȖȉȍȕȕȖșȚȐ Ȑȝ ȘȈȉȖȚȣ? ǷȖȟȍȔț ȖȕȐ ȧȊȓȧȦȚșȧ ȓȐȌȍȘȈȔȐ? 

ǵȍȒȖȔȔȍȘȟȍșȒȐȍ ȖȘȋȈȕȐȏȈȞȐȐ, ȚȈȒȐȍ ȒȈȒ ȉȖȓȤȕȐȞȣ Ȑ țȕȐȊȍȘșȐȚȍȚȣ, ȚȖȎȍ 
ȗȘȖȊȖȌȧȚ șȘȈȊȕȍȕȐȍ ș ȒȖȕȚȘȖȓȤȕȣȔȐ ȗȖȒȈȏȈȚȍȓȧȔȐ. Ǫ ȌȈȕȕȖȔ șȓțȟȈȍ ȥȚȖȚ ȗȘȖȞȍșș 
ȕȈȗȘȈȊȓȍȕ ȕȈ ȊȣȧȊȓȍȕȐȍ ȕȈȐȉȖȓȍȍ țȌȈȟȕȣȝ ȗȘȈȒȚȐȟȍșȒȐȝ ȖȗȍȘȈȞȐȑ ȗȖ ȒȈȒȐȔ ȉȣ 
ȚȖ ȕȐ ȉȣȓȖ ȒȘȐȚȍȘȐȧȔ, ȒȖȚȖȘȣȍ șȟȐȚȈȦȚșȧ ȊȈȎȕȣȔȐ. ǿȚȖ ȒȈșȈȍȚșȧ ȉȖȓȤȕȐȞ, 
ȓȐȌȍȘȈȔȐ Ȋ ȖȚȘȈșȓȐ ȔȖȋțȚ ȉȣȚȤ ȕȈȏȊȈȕȣ Țȍ, ț ȒȖȚȖȘȣȝ ȖȚȔȍȟȍȕȣ șȈȔȣȍ ȕȐȏȒȐȍ 
ȗȖȒȈȏȈȚȍȓȐ șȔȍȘȚȕȖșȚȐ ȗȈȞȐȍȕȚȖȊ ȊȖ ȊȘȍȔȧ ȖȗȍȘȈȞȐȑ, ȐȓȐ Ȏȍ ȉȖȓȤȕȐȞȣ ș șȈȔȣȔ 



ȉȖȓȤȠȐȔ ȒȖȓȐȟȍșȚȊȖȔ ȗȈȞȐȍȕȚȖȊ, ȗȘȐȕȧȚȣȝ ȏȈ ȒȖȕȚȘȖȓȤȕȣȑ ȗȍȘȐȖȌ ȊȘȍȔȍȕȐ. Ǫ 
ȖȚȕȖȠȍȕȐȐ țȕȐȊȍȘșȐȚȍȚȖȊ ȖȚȘȈșȓȍȊȣȔȐ ȓȐȌȍȘȈȔȐ ȔȖȋțȚ ȉȣȚȤ ȗȘȐȏȕȈȕȣ 
țȟȘȍȎȌȍȕȐȧ, ȐȔȍȦȡȐȍ ȊȣșȖȟȈȑȠțȦ ȘȍȗțȚȈȞȐȦ Ȋ șȜȍȘȍ ȗȘȖȊȍȌȍȕȐȧ 
ȐșșȓȍȌȖȊȈȕȐȑ, ȐȓȐ Ȏȍ Țȍ, ȒȖȚȖȘȣȍ ȖȚȓȐȟȈȦȚșȧ șȗȖșȖȉȕȖșȚȤȦ ȗȘȐȊȓȍȟȍȕȐȧ 
șȚțȌȍȕȚȖȊ Ȓ ȗȖșȍȡȍȕȐȦ ȖȉȘȈȏȖȊȈȚȍȓȤȕȣȝ ȒțȘșȖȊ. 

ǪȗȘȖȟȍȔ, șȘȈȊȕȍȕȐȍ ș ȒȖȕȚȘȖȓȤȕȣȔȐ ȗȖȒȈȏȈȚȍȓȧȔȐ ȔȖȎȍȚ ȗȘȖȊȖȌȐȚȤșȧ Ȑ 
ȖȚȕȖșȐȚȍȓȤȕȖ Ȕȍȕȍȍ ȏȕȈȟȐȔȣȝ țȟȈșȚȕȐȒȖȊ ȘȣȕȒȈ Ȋ ȞȍȓȖȔ. ǵȖȊȣȍ țȟȈșȚȕȐȒȐ ȐȓȐ 
ȉȖȓȍȍ ȔȍȓȒȐȍ ȜȐȘȔȣ, ȐȔȍȦȡȐȍ ȒȖȕȒȘȍȚȕțȦ șȗȍȞȐȈȓȐȏȈȞȐȦ, ȔȖȋțȚ ȖȉȓȈȌȈȚȤ 
ȖȗȘȍȌȍȓȍȕȕȣȔȐ ȌȖșȚȖȐȕșȚȊȈȔȐ, ȗȍȘȍȕȧȚȤ ȒȖȚȖȘȣȍ ȕȍ ȔȍȠȈȓȖ ȉȣ Ȑ ȊȈȠȍȑ 
ȒȖȔȗȈȕȐȐ. ȅȚȐ ȌȖșȚȖȐȕșȚȊȈ ȔȖȋțȚ ȉȣȚȤ șȊȧȏȈȕȣ ș ȖȌȕȐȔ ȒȖȕȒȘȍȚȕȣȔ ȈșȗȍȒȚȖȔ 
ȌȍȧȚȍȓȤȕȖșȚȐ ȒȖȔȗȈȕȐȐ, Ȉ ȕȍ ȍȍ ȘȈȉȖȚȖȑ Ȋ ȞȍȓȖȔ. ǶȌȕȈ ȜȐȘȔȈ ȔȖȎȍȚ ȉȣȚȤ ȓțȟȠȍȑ, 
șȒȈȎȍȔ, Ȋ ȖȉȓȈșȚȐ ȖȉșȓțȎȐȊȈȕȐȧ ȒȓȐȍȕȚȖȊ, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ ȌȘțȋȈȧ, ȊȖȏȔȖȎȕȖ, 
ȧȊȓȧȍȚșȧ ȓȐȌȍȘȖȔ Ȋ șȜȍȘȍ ȒȖȕȚȘȖȓȧ ȕȈȌ țȘȖȊȕȍȔ ȏȈȚȘȈȚ. ǹȘȍȌȐ țȕȐȊȍȘșȐȚȍȚȖȊ 
țȔȍșȚȕȣȔ ȔȖȎȍȚ ȉȣȚȤ șȘȈȊȕȍȕȐȍ ș ȒȖȕȚȘȖȓȤȕȣȔȐ ȗȖȒȈȏȈȚȍȓȧȔȐ ȓțȟȠȐȝ 
ȗȖșȚȈȊȡȐȒȖȊ țșȓțȋ ȏȈȖȟȕȖȋȖ ȖȉțȟȍȕȐȧ ȐȓȐ ȓțȟȠȐȝ ȐșșȓȍȌȖȊȈȚȍȓȤșȒȐȝ 
ȖȘȋȈȕȐȏȈȞȐȑ Ȋ ȖȗȘȍȌȍȓȍȕȕȖȑ ȖȉȓȈșȚȐ. 

ǶȘȋȈȕȐȏȈȞȐȐ ȚȈȒȎȍ ȗȘȖȊȖȌȧȚ șȘȈȊȕȍȕȐȍ ș ȒȖȕȚȘȖȓȤȕȣȔȐ ȗȖȒȈȏȈȚȍȓȧȔȐ ȗȖ 
ȒȖȕȒȘȍȚȕȣȔ ȊȐȌȈȔ ȌȍȧȚȍȓȤȕȖșȚȐ (ȕȈȗȘȐȔȍȘ, ȗȖ șȕȈȉȎȍȕȐȦ Ȑ ȏȈȒțȗȒȈȔȐ) ȌȘțȋȐȝ 
ȖȘȋȈȕȐȏȈȞȐȑ, ȕȍ ȐȔȍȦȡȐȝ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖȋȖ ȖȚȕȖȠȍȕȐȧ ȐȔȍȕȕȖ Ȓ Ȑȝ șȍȒȚȖȘț, 
ȍșȓȐ șțȡȍșȚȊțȍȚ ȊȖȏȔȖȎȕȖșȚȤ ȗȍȘȍȕȧȚȤ ȖȗȣȚ. ǹȚȘȍȔȧșȤ țȓțȟȠȐȚȤ șȐșȚȍȔț 
ȖȉȘȈȉȖȚȒȐ ȏȈȒȈȏȖȊ Ȑ șȒȓȈȌșȒȖȋȖ ȝȖȏȧȑșȚȊȈ, ȒȖȔȗȈȕȐȧ Xerox ȗȘȖȊȍȓȈ șȘȈȊȕȍȕȐȍ ș 
ȒȖȕȚȘȖȓȤȕȣȔȐ ȗȖȒȈȏȈȚȍȓȧȔȐ ȒȖȔȗȈȕȐȐ L.L.Bean, ȒȖȚȖȘȈȧ șȗȍȞȐȈȓȐȏȐȘȖȊȈȓȈșȤ ȕȈ 

ȗȖșȣȓȖȟȕȖȑ ȚȖȘȋȖȊȓȍ Ȑ șȟȐȚȈȓȈșȤ ȋȖȘȈȏȌȖ ȉȖȓȍȍ ȗȍȘȍȌȖȊȖȑ Ȋ ȗȓȈȕȍ ȘȍȠȍȕȐȧ 
țȗȖȔȧȕțȚȣȝ ȗȘȖȉȓȍȔ, ȟȍȔ ȖșȕȖȊȕȣȍ ȒȖȕȒțȘȍȕȚȣ ȒȖȔȗȈȕȐȐ Xerox (Swain, 1993). 

8.1.2. ǪȣȧȊȓȍȕȐȍ ȈșȗȍȒȚȖȊ ȉȐȏȕȍșȈ, ȗȖȌȓȍȎȈȡȐȝ șȘȈȊȕȍȕȐȦ ș 
ȒȖȕȚȘȖȓȤȕȣȔȐ ȗȖȒȈȏȈȚȍȓȧȔȐ 

Ǫșȍ ȈșȗȍȒȚȣ ȉȐȏȕȍșȈ ȞȍȗȖȟȒȐ ȕȈȟȐșȓȍȕȐȧ șȚȖȐȔȖșȚȐ (șȔ. ȕȐȎȍ) – ȥȚȖ 

ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȖȉȢȍȒȚȣ ȉȍȕȟȔȈȘȒȐȕȋȈ. ǪȣȉȖȘ ȊșȍȋȖ ȕȍșȒȖȓȤȒȐȝ ȊȈȎȕȍȑȠȐȝ 
ȗȘȖȞȍșșȖȊ Ȍȓȧ ȗȘȖȊȍȌȍȕȐȧ ȌȍȚȈȓȐȏȐȘȖȊȈȕȕȖȋȖ șȘȈȊȕȍȕȐȧ ȖȉȣȟȕȖ ȖȉțșȓȖȊȓȍȕ 
ȌȍȜȐȞȐȚȖȔ ȘȍșțȘșȖȊ Ȑ ȖȋȘȈȕȐȟȍȕȐȧȔȐ ȊȖ ȊȘȍȔȍȕȐ. ȅȚȐ ȗȘȖȞȍșșȣ Ȋ ȗȍȘȊțȦ 
ȖȟȍȘȍȌȤ șȊȧȏȈȕȣ ș ȒȓȦȟȍȊȣȔȐ ȜȈȒȚȖȘȈȔȐ țșȗȍȝȈ Ȋ ȖȚȘȈșȓȐ. Ǫ ȞȍȕȚȘȍ 
ȗȍȘȊȖȖȟȍȘȍȌȕȖȋȖ ȊȕȐȔȈȕȐȧ, ȒȈȒ ȗȘȈȊȐȓȖ, ȕȈȝȖȌȧȚșȧ ȗȘȖȞȍșșȣ, ȕȈ ȌȖȓȦ ȒȖȚȖȘȣȝ 
ȗȘȐȝȖȌȧȚșȧ ȏȕȈȟȐȚȍȓȤȕȣȍ șțȔȔȣ ȏȈȚȘȈȚ, ȗȘȖȞȍșșȣ, ȖȒȈȏȣȊȈȦȡȐȍ șțȡȍșȚȊȍȕȕȖȍ 
ȊȓȐȧȕȐȍ ȕȈ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȤ ȒȓȐȍȕȚȖȊ, Ȉ ȚȈȒȎȍ ȗȘȖȞȍșșȣ, ȗȘȍȌȗȖȓȈȋȈȦȡȐȍ 
ȔȈȒșȐȔțȔ ȊȖȏȔȖȎȕȖșȚȍȑ țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ. Ǫ ȌȈȓȤȕȍȑȠȍȔ ȈȕȈȓȐȏ ȔȖȎȕȖ 
ȘȈșȠȐȘȐȚȤ ȘȈȌȐ șȖȏȌȈȕȐȧ ȖȘȐȋȐȕȈȓȤȕȖȋȖ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ Ȋ ȕȖȊȣȝ 
șȜȍȘȈȝ ȌȍȧȚȍȓȤȕȖșȚȐ. 

8.1.3. ǹȉȖȘ ȏȕȈȟȈȡȐȝ ȌȈȕȕȣȝ, ȗȖȏȊȖȓȧȦȡȐȝ ȗȘȖȊȍșȚȐ șȘȈȊȕȍȕȐȍ 
ȔȍȎȌț ȗȘȖȞȍșșȈȔȐ Ȑ ȖȗȍȘȈȞȐȧȔȐ 

ǬȈȕȕȣȍ Ȗ șȖȉșȚȊȍȕȕȣȝ ȖȗȍȘȈȞȐȧȝ ȒȖȔȗȈȕȐȐ ȔȖȋțȚ ȉȣȚȤ ȖȚȕȖșȐȚȍȓȤȕȖ 

ȌȖșȚțȗȕȣȔȐ, ȕȖ Ȋ șȓțȟȈȍ șȘȈȊȕȍȕȐȧ ș ȒȖȕȚȘȖȓȤȕȣȔȐ ȗȖȒȈȏȈȚȍȓȧȔȐ ȒȖȕȒțȘȍȕȚȖȊ 
ȌȖșȚțȗ Ȓ șȖȖȚȊȍȚșȚȊțȦȡȐȔ ȌȈȕȕȣȔ ȔȖȎȍȚ ȉȣȚȤ ȖȋȘȈȕȐȟȍȕ ȗȖ șȖȖȉȘȈȎȍȕȐȧȔ 



ȒȖȔȔȍȘȟȍșȒȖȑ ȚȈȑȕȣ. ǹȊȍȑȕ (Swain, 1993) ȗȘȍȌȗȖȓȈȋȈȍȚ, ȟȚȖ ȚȘȍȔȧ ȖșȕȖȊȕȣȔȐ 
ȐșȚȖȟȕȐȒȈȔȐ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȒȖȕȒțȘȍȕȚȈȝ Ȍȓȧ șȘȈȊȕȍȕȐȧ ș ȒȖȕȚȘȖȓȤȕȣȔȐ 
ȗȖȒȈȏȈȚȍȓȧȔȐ ȧȊȓȧȦȚșȧ: ȖȗțȉȓȐȒȖȊȈȕȕȣȍ ȌȈȕȕȣȍ, ȖȉȔȍȕ ȌȈȕȕȣȔȐ, 
șȖȉȍșȍȌȖȊȈȕȐȧ. 

 ǲ ȖȗțȉȓȐȒȖȊȈȕȕȣȔ ȌȈȕȕȣȔ ȖȚȕȖșȧȚșȧ ȖȚȟȍȚȣ ȒȖȔȗȈȕȐȐ, ȚȍȝȕȐȟȍșȒȐȍ 
(ȖȚȘȈșȓȍȊȣȍ) ȖȚȟȍȚȣ, ȘȍȏțȓȤȚȈȚȣ ȖȚȘȈșȓȍȊȣȝ ȐșșȓȍȌȖȊȈȕȐȑ Ȑ ȖȗȘȖșȖȊ, 
ȗȘȖȊȍȌȍȕȕȣȝ ȗȖ ȏȈȒȈȏț ȗȘȈȊȐȚȍȓȤșȚȊ ȐȓȐ ȖȚȘȈșȓȍȊȣȝ ȈșșȖȞȐȈȞȐȑ. ǵȈȗȘȐȔȍȘ, Ȋ 
șȜȍȘȍ ȗȘȖȐȏȊȖȌșȚȊȈ Ȑ ȗȘȖȌȈȎȐ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȚȖȊȈȘȖȊ ȖȚȟȍȚȣ Which? 

ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ ȐșȚȖȟȕȐȒ ȖȗțȉȓȐȒȖȊȈȕȕȣȝ ȌȈȕȕȣȝ Ȗ șȘȈȊȕȐȚȍȓȤȕȣȝ 
ȝȈȘȈȒȚȍȘȐșȚȐȒȈȝ ȗȘȖȌțȒȚȖȊ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȗȖȚȘȍȉȐȚȍȓȧ. 

 ǶȉȔȍȕ ȌȈȕȕȣȔȐ ȖșțȡȍșȚȊȓȧȍȚșȧ ȕȈ ȖȚȘȈșȓȍȊȣȝ ȜȖȘțȔȈȝ, ȚȈȒȐȝ ȒȈȒ 
ȒȖȕȜȍȘȍȕȞȐȐ, ȗțȚȍȔ ȕȍȗȖșȘȍȌșȚȊȍȕȕȣȝ ȉȖȓȍȍ ȐȓȐ Ȕȍȕȍȍ ȖȜȐȞȐȈȓȤȕȣȝ 
ȒȖȕȚȈȒȚȖȊ. Ǫ ȉȖȓȤȠȐȕșȚȊȍ ȖȚȘȈșȓȍȑ șȖȚȘțȌȕȐȒȐ Ȑ ȔȍȕȍȌȎȍȘȣ ȒȖȕȒțȘȐȘțȦȡȐȝ 
ȜȐȘȔ ȊȘȍȔȧ ȖȚ ȊȘȍȔȍȕȐ ȊșȚȘȍȟȈȦȚșȧ ș ȞȍȓȤȦ ȖȉȔȍȕȈ ȐȕȜȖȘȔȈȞȐȍȑ, 
șȖȏȕȈȚȍȓȤȕȖȋȖ ȐȓȐ Ȏȍ ȕȍȗȘȍȌȕȈȔȍȘȍȕȕȖȋȖ. 

 ǵȍȗȖșȘȍȌșȚȊȍȕȕȣȍ șȖȉȍșȍȌȖȊȈȕȐȧ ș ȒȓȐȍȕȚȈȔȐ, ȌȐșȚȘȐȉȤȦȚȖȘȈȔȐ, 
ȖȚȘȈșȓȍȊȣȔȐ ȥȒșȗȍȘȚȈȔȐ, ȉȣȊȠȐȔȐ șȖȚȘțȌȕȐȒȈȔȐ ȜȐȘȔ-ȒȖȕȒțȘȍȕȚȖȊ, 
ȘȍȋțȓȐȘțȦȡȐȔȐ ȖȘȋȈȕȈȔȐ, ȋȖșțȌȈȘșȚȊȍȕȕȣȔȐ ȟȐȕȖȊȕȐȒȈȔȐ Ȑ Ț.ȗ. ȚȈȒȎȍ ȔȖȋțȚ 
ȉȣȚȤ ȗȖȓȍȏȕȣ Ȍȓȧ șȉȖȘȈ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȌȍȧȚȍȓȤȕȖșȚȐ ȒȖȕȒțȘȍȕȚȖȊ Ȋ Ȟȍȓȧȝ 
șȘȈȊȕȍȕȐȧ ș ȒȖȕȚȘȖȓȤȕȣȔȐ ȗȖȒȈȏȈȚȍȓȧȔȐ. ǵȍȘȍȌȒȖ ȒȓȐȍȕȚȣ ȒȖȔȗȈȕȐȑ 

ȒȖȕȒțȘȍȕȚȖȊ ȧȊȓȧȦȚșȧ ȖșȖȉȍȕȕȖ ȉȖȋȈȚȣȔ ȐșȚȖȟȕȐȒȖȔ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȗȘȖȞȍșșȈȝ, 
ȖșțȡȍșȚȊȓȧȍȔȣȝ șȖȗȍȘȕȐȒȈȔȐ. ǺȈȒ, ȏȈȌȈȊȈȧ ȒȓȐȍȕȚȈȔ ȊȖȗȘȖșȣ Ȗ ȗȖȓțȟȈȍȔȖȔ 

ȐȔȐ țȘȖȊȕȍ ȖȉșȓțȎȐȊȈȕȐȧ, ȐȓȐ Ȗ ȚȖȔ, ȒȈȒ Ȋ ȌȈȕȕȖȑ ȒȖȔȗȈȕȐȐ ȘȈȉȖȚȈȦȚ ș 
ȎȈȓȖȉȈȔȐ, ȔȖȎȕȖ ȐȏțȟȐȚȤ “ȏȈȒțȓȐșȕȣȍ” ȗȘȖȞȍșșȣ, ȒȖȚȖȘȣȍ ȐșȗȖȓȤȏțȦȚșȧ Ȍȓȧ 
ȖȉȍșȗȍȟȍȕȐȧ ȚȈȒȖȋȖ șȍȘȊȐșȈ. 

8.1.4. ǹȘȈȊȕȍȕȐȍ ș șȖȉșȚȊȍȕȕȣȔȐ ȗȘȖȞȍșșȈȔȐ 

ǯȈȊȍȘȠȈȦȡȐȑ ȥȚȈȗ ȗȘȖȞȍșșȈ șȘȈȊȕȍȕȐȧ ș ȒȖȕȚȘȖȓȤȕȣȔȐ ȗȖȒȈȏȈȚȍȓȧȔȐ ȥȚȖ 
șȘȈȊȕȍȕȐȍ Ȑ șȖȗȖșȚȈȊȓȍȕȐȍ ȗȘȖȞȍșșȖȊ, ȗȘȐȔȍȕȧȦȡȐȝșȧ Ȋ “ȓțȟȠȐȝ Ȋ șȊȖȍȔ ȒȓȈșșȍ” 

ȒȖȔȗȈȕȐȧȝ, ș șȖȉșȚȊȍȕȕȣȔȐ ȗȘȖȞȍșșȈȔȐ ȜȐȘȔȣ. ǾȍȓȤ ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȊȣȧȊȓȍȕȐȐ 
ȔȍȘ, ȒȖȚȖȘȣȍ ȕțȎȕȖ ȉțȌȍȚ ȗȘȍȌȗȘȐȕȧȚȤ ȊȗȖșȓȍȌșȚȊȐȐ, Ȑ Ȋ ȖȚȓȈȌȒȍ ȗȘȖȞȍșșȖȊ Ȍȓȧ 
ȖȞȍȕȒȐ Ȑ ȖȚșȓȍȎȐȊȈȕȐȧ țȓțȟȠȍȕȐȑ. 

ǷȖșȓȍ ȗȘȖȊȍȌȍȕȐȧ șȘȈȊȕȍȕȐȑ Ȑ ȊȣȧȊȓȍȕȐȧ ȏȖȕ ȖșȖȉȖȋȖ ȊȕȐȔȈȕȐȧ ȖȟȍȊȐȌȕȣȔȐ 
ȔȖȋțȚ ȖȒȈȏȈȚȤșȧ ȕȍșȒȖȓȤȒȖ ȊȖȏȔȖȎȕȣȝ ȊȈȘȐȈȕȚȖȊ. ǪȖ-ȗȍȘȊȣȝ, ȜȐȘȔȈ ȔȖȎȍȚ 
ȗȘȐȑȚȐ Ȓ ȊȣȊȖȌț Ȗ ȚȖȔ, ȟȚȖ ȍȍ șȖȉșȚȊȍȕȕȣȍ ȔȍȚȖȌȣ ȊȍȌȍȕȐȧ ȖȗȍȘȈȞȐȑ ȉȓȐȏȒȐ Ȓ 
ȓțȟȠȐȔ ȗȘȈȒȚȐȟȍșȒȐȔ ȔȍȚȖȌȈȔ. Ǫ ȚȈȒȖȔ șȓțȟȈȍ ȜȐȘȔȈ ȉțȌȍȚ Ȑ Ȋ ȌȈȓȤȕȍȑȠȍȔ 
ȗȘȐȌȍȘȎȐȊȈȚȤșȧ ȥȚȐȝ ȔȍȚȖȌȖȊ, șȚȘȍȔȧșȤ Ȓ Ȑȝ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȦ ȚȈȔ, ȋȌȍ ȥȚȖ 
ȊȖȏȔȖȎȕȖ. 

ǪȖ-ȊȚȖȘȣȝ, ȜȐȘȔȈ ȔȖȎȍȚ ȊȣȧȊȐȚȤ ȕȍȈȌȍȒȊȈȚȕȖșȚȤ șȖȉșȚȊȍȕȕȣȝ ȗȘȖȞȍșșȖȊ ȐȓȐ 
ȗȘȐȏȕȈȚȤ Ȑȝ ȕȍȖȗȚȐȔȈȓȤȕȣȔȐ Ȑ ȚȘȍȉțȦȡȐȔȐ ȗȖȓȕȖȋȖ ȗȍȘȍșȔȖȚȘȈ. ȅȚȖ ȔȖȎȍȚ 
ȗȖȊȓȍȟȤ ȏȈ șȖȉȖȑ șȖȏȌȈȕȐȍ ȕȖȊȣȝ ȗȘȖȞȍșșȖȊ ș ȗȘȐȔȍȕȍȕȐȍȔ ȊȣȧȊȓȍȕȕȣȝ ȓțȟȠȐȝ 

ȗȘȈȒȚȐȟȍșȒȐȝ ȔȍȚȖȌȖȊ. ǨȓȤȚȍȘȕȈȚȐȊȕȣȔ ȖȉȘȈȏȖȔ ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ ȊȏȧȚȤ ȕȈ 
ȊȖȖȘțȎȍȕȐȍ ȗȘȖȞȍșșȣ, ȖșȕȖȊȈȕȕȣȍ ȕȈ ȓțȟȠȐȝ ȗȘȈȒȚȐȟȍșȒȐȝ ȔȍȚȖȌȈȝ, 
ȏȈȐȔșȚȊȖȊȈȕȕȣȝ Ȑȏ ȌȘțȋȐȝ ȖȚȘȈșȓȍȑ. ȅȚȖ ȗȖȏȊȖȓȐȚ ȜȐȘȔȍ ȊȕȍȏȈȗȕȖ ȖȉȖȑȚȐ șȊȖȐȝ 



ȒȖȕȒțȘȍȕȚȖȊ Ȑ ȗȖȓțȟȐȚȤ ȒȖȕȒțȘȍȕȚȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ ȉȓȈȋȖȌȈȘȧ ȐȕȕȖȊȈȞȐȧȔ. Ǫ 
șȓțȟȈȍ ȗȘȍȌȓȖȎȍȕȐȧ ȕȖȊȣȝ ȐȓȐ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ șțȡȍșȚȊțȦȡȐȝ ȗȘȖȞȍșșȖȊ 
ȕȍȖȉȝȖȌȐȔȖ țșȚȈȕȈȊȓȐȊȈȚȤ ȞȍȓȐ, ȒȖȚȖȘȣȍ ȗȖȏȊȖȓȧȚ ȜȐȘȔȍ ȖȞȍȕȐȚȤ ȗȘȖȋȘȍșș Ȋ Ȍȍȓȍ 
ȖșȊȖȍȕȐȧ ȓțȟȠȐȝ ȗȘȈȒȚȐȟȍșȒȐȝ ȔȍȚȖȌȖȊ. ǾȍȓȍȊȣȍ ȗȖȒȈȏȈȚȍȓȐ ȌȖȓȎȕȣ ȉȣȚȤ 
ȒȖȕȒȘȍȚȕȣȔȐ (ȕȈȗȘȐȔȍȘ, “ȖȚȊȍȟȈȚȤ ȕȈ 95 ȗȘȖȞȍȕȚȖȊ ȚȍȓȍȜȖȕȕȣȝ ȏȊȖȕȒȖȊ ȗȖșȓȍ 
ȚȘȍȚȤȍȋȖ ȏȊțȒȖȊȖȋȖ șȐȋȕȈȓȈ”) Ȑ ȌȖșȚȐȎȐȔȣȔȐ Ȋ ȘȈȔȒȈȝ ȖȗȘȍȌȍȓȍȕȕȣȝ ȗȍȘȐȖȌȖȊ 
ȊȘȍȔȍȕȐ. 

ǹȘȈȊȕȍȕȐȍ ș ȒȖȕȚȘȖȓȤȕȣȔȐ ȗȖȒȈȏȈȚȍȓȧȔȐ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ Ȟȍȕȕȣȑ ȥȓȍȔȍȕȚ 
ȈȕȈȓȐȏȈ ȒȖȕȒțȘȍȕȚȖȊ. ǲȘȖȔȍ ȚȖȋȖ, ȉȖȓȍȍ ȧșȕȈȧ ȒȈȘȚȐȕȈ șȚȘȈȚȍȋȐȑ, șȐȓȤȕȣȝ Ȑ 
șȓȈȉȣȝ șȚȖȘȖȕ ȒȖȕȒțȘȍȕȚȖȊ ȗȖȏȊȖȓȧȍȚ ȚȈȒȎȍ ȘȈȏȘȈȉȈȚȣȊȈȚȤ ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȣȍ 
șȚȘȈȚȍȋȐȐ șȖȗȍȘȕȐȟȍșȚȊȈ. ǹȍȑȟȈș Ȕȣ ȗȍȘȍȑȌȍȔ Ȓ ȖȉșțȎȌȍȕȐȦ ȖșȕȖȊȕȣȝ ȗȘȖȞȍșșȖȊ, 
ȊȒȓȦȟȈȍȔȣȝ Ȋ ȈȕȈȓȐȏ ȒȖȕȒțȘȍȕȚȖȊ ș ȞȍȓȤȦ ȜȖȘȔțȓȐȘȖȊȒȐ șȚȘȈȚȍȋȐȐ. 

8.3 ǷǨǸǨǴǭǺǸȃ ǨǵǨǳǰǯǨ ǲǶǵǲǻǸǭǵǺǶǪ 

Ǫ ȘȈȔȒȈȝ șȘȍȌȕȐȝ ȗȖ ȌȓȐȚȍȓȤȕȖșȚȐ ȗȍȘȐȖȌȖȊ ȊȘȍȔȍȕȐ ȈȕȈȓȐȏ ȒȖȕȒțȘȍȕȚȖȊ 

ȌȖȓȎȍȕ ȉȣȚȤ Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ ȕȈȗȘȈȊȓȍȕ ȕȈ Țȍ ȜȐȘȔȣ, ȒȖȚȖȘȣȍ ȖȚȕȖșȧȚșȧ Ȓ ȚȖȑ 
Ȏȍ șȚȘȈȚȍȋȐȟȍșȒȖȑ ȋȘțȗȗȍ, ȟȚȖ Ȑ ȌȈȕȕȈȧ ȒȖȔȗȈȕȐȧ. ǵȖ Ȋ ȘȈȔȒȈȝ ȉȖȓȍȍ ȌȓȐȚȍȓȤȕȣȝ 
ȊȘȍȔȍȕȕȣȝ ȐȕȚȍȘȊȈȓȖȊ ȗȖȌȖȉȕȈȧ ȖȋȘȈȕȐȟȍȕȕȖșȚȤ ȈȕȈȓȐȏȈ ȔȖȎȍȚ ȚȈȐȚȤ Ȋ șȍȉȍ 
ȖȗȈșȕȖșȚȤ. ǵȍȖȉȝȖȌȐȔȖ ȐȏțȟȐȚȤ ȖȚȘȈșȓȤ Ȋ ȞȍȓȖȔ, ȟȚȖȉȣ ȊȣȧȊȐȚȤ ȒȖșȊȍȕȕȣȝ 
ȒȖȕȒțȘȍȕȚȖȊ, ȒȖȚȖȘȣȍ ȔȖȋțȚ ȘȈșȗȖȓȈȋȈȚȤ ȕȍȖȉȝȖȌȐȔȣȔȐ ȘȍșțȘșȈȔȐ ȐȓȐ 
ȐșȗȣȚȣȊȈȚȤ ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȗȘȍȖȌȖȓȍȕȐȐ ȗȘȍȗȧȚșȚȊȐȑ ȕȈ ȗțȚȐ Ȓ ȗȘȖȕȐȒȕȖȊȍȕȐȦ Ȋ 
șȓȖȎȐȊȠțȦșȧ șȚȘȈȚȍȋȐȟȍșȒțȦ ȋȘțȗȗț. ǷȘȍȗȧȚșȚȊȐȧ ȕȈ ȗțȚȐ Ȓ ȌȖșȚțȗț ȔȖȋțȚ ȉȣȚȤ 
ȌȖșȚȈȚȖȟȕȖ șȍȘȤȍȏȕȣȔȐ, ȕȖ, ȕȍșȔȖȚȘȧ ȕȈ ȥȚȖ, ȍșȓȐ șțȡȍșȚȊțȦȡȈȧ șȚȘȈȚȍȋȐȟȍșȒȈȧ 
ȋȘțȗȗȈ ȕȈ ȜȖȕȍ ȖșȚȈȓȤȕȖȋȖ ȘȣȕȒȈ ȖȚȓȐȟȈȍȚșȧ ȊȣșȖȒȐȔ țȘȖȊȕȍȔ ȗȘȐȉȣȓȐ ȐȓȐ 
ȗȖȚȍȕȞȐȈȓȖȔ ȘȖșȚȈ, ȖȕȈ, ȊȍȘȖȧȚȕȖ, ȧȊȓȧȍȚșȧ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖȑ Ȍȓȧ ȕȖȊȣȝ 
țȟȈșȚȕȐȒȖȊ. 

ǭȊȘȖȗȍȑșȒȐȍ ȗȘȖȐȏȊȖȌȐȚȍȓȐ ȈȊȚȖȔȖȉȐȓȍȑ ȥȓȐȚȕȖȋȖ ȒȓȈșșȈ ȗȘȖȧȊȐȓȐ 
ȕȍȌȈȓȤȕȖȊȐȌȕȖșȚȤ, șȖșȘȍȌȖȚȖȟȐȊ șȊȖȍ ȊȕȐȔȈȕȐȍ ȕȈ ȌȖșȚȐȎȍȕȐȧȝ ȌȘțȋ ȌȘțȋȈ, Ȉ ȕȍ 
ȕȈ ȌȍȧȚȍȓȤȕȖșȚȐ ȧȗȖȕșȒȐȝ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ ȔȈșșȖȊȣȝ ȔȖȌȍȓȍȑ. Ǫ ȚȍȟȍȕȐȍ 
ȌȓȐȚȍȓȤȕȖȋȖ ȊȘȍȔȍȕȐ ȧȗȖȕșȒȐȍ ȒȖȔȗȈȕȐȐ ȘȈȉȖȚȈȓȐ ȕȈȌ șȖȏȌȈȕȐȍȔ șȖȉșȚȊȍȕȕȖȑ 
ȘȍȗțȚȈȞȐȐ Ȋ ȗȓȈȕȍ ȒȈȟȍșȚȊȈ Ȑ ȚȍȝȕȖȓȖȋȐȑ, Ȑ ȚȍȗȍȘȤ, ȕȈȘȧȌț șȖ șȊȖȐȔȐ 
ȖȋȘȖȔȕȍȑȠȐȔȐ ȘȍșțȘșȈȔȐ, ȗȖȓȤȏțȦȚșȧ ȗȘȍȐȔțȡȍșȚȊȈȔȐ ȥȚȖȑ ȘȍȗțȚȈȞȐȐ Ȍȓȧ ȚȖȋȖ, 
ȟȚȖȉȣ ȒȖȕȒțȘȐȘȖȊȈȚȤ ș ȍȊȘȖȗȍȑȞȈȔȐ ȕȈ ȘȣȕȒȍ ǹШǨ. 

ǩȘȐȚȈȕșȒȐȑ șȍȒȚȖȘ ȜȐȕȈȕșȖȊȣȝ țșȓțȋ ȧȊȓȧȍȚșȧ ȗȘȐȔȍȘȖȔ Ȋ ȖȉȓȈșȚȐ, ȋȌȍ 
ȚȘȈȌȐȞȐȖȕȕȣȍ țȟȈșȚȕȐȒȐ țșȚțȗȐȓȐ ȏȕȈȟȐȚȍȓȤȕțȦ ȟȈșȚȤ ȖȉȢȍȔȖȊ șȊȖȍȋȖ ȉȐȏȕȍșȈ 
ȗȘȖȕȐȒȠȐȔ ȕȈ ȘȣȕȖȒ ȒȖȕȒțȘȍȕȚȈȔ ȕȖȊȖȋȖ ȚȐȗȈ, ȖȉȓȈȌȈȦȡȐȔ ȔȖȡȕȣȔ ȖȘțȎȐȍȔ: 
ȕȍ ȚȖȓȤȒȖ ȏȕȈȟȐȚȍȓȤȕȣȔȐ ȐșȚȖȟȕȐȒȈȔȐ ȒȖȕȒțȘȍȕȚȕȖȑ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ, ȕȖ Ȑ 
șțȡȍșȚȊȍȕȕȣȔȐ ȥȒȖȕȖȔȐȟȍșȒȐȔȐ ȗȘȍȐȔțȡȍșȚȊȈȔȐ. ǲ ȚȈȒȐȔ ȒȖȕȒțȘȍȕȚȈȔ 
ȖȚȕȖșȧȚșȧ ȒȖȔȗȈȕȐȐ, șȗȍȞȐȈȓȐȏȐȘțȦȡȐȍșȧ ȕȈ ȗȘȧȔȖȔ ȔȈȘȒȍȚȐȕȋȍ, ȒȈȒ Direct 
Line, Ȋ ȖșȕȖȊȍ ȌȍȧȚȍȓȤȕȖșȚȐ ȒȖȚȖȘȖȑ ȓȍȎȐȚ ȚȍȓȍȜȖȕȕȣȑ ȔȈȘȒȍȚȐȕȋ, Ȑ ȒȖȔȗȈȕȐȧ 
Virgin Direct, ȐșȗȖȓȤȏțȦȡȈȧ șȐȓț șȊȖȍȋȖ ȉȘȍȕȌȈ Ȑ țȗȘȖȡȍȕȕȖșȚȤ ȗȘȍȌȓȈȋȈȍȔȣȝ 
ȗȘȖȌțȒȚȖȊ Ȍȓȧ ȘȍȈȓȐȏȈȞȐȐ ȕȖȊȖȑ ȜȖȘȔȣ ȗȘȧȔȖȋȖ ȔȈȘȒȍȚȐȕȋȈ. Ǫ șȜȍȘȍ ȉȈȕȒȖȊșȒȖȑ 
ȌȍȧȚȍȓȤȕȖșȚȐ ȘȈȏȊȍȘȕțȓȐ șȊȖȍ țȟȈșȚȐȍ ȒȖȔȗȈȕȐȐ ȊȓȈȌȍȓȤȞȣ șȍȚȍȑ șțȗȍȘȔȈȘȒȍȚȖȊ, 
Sainsbury’s Ȑ Tesco, ȗȖȓȤȏțȦȡȐȍșȧ șȊȖȍȑ ȒȓȐȍȕȚșȒȖȑ ȉȈȏȖȑ Ȑ șțȡȍșȚȊțȦȡȐȔȐ 



ȚȖȟȒȈȔȐ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ. ǷȖșȚȍȗȍȕȕȖ ȕȈ ȘȣȕȖȒ ȜȐȕȈȕșȖȊȣȝ țșȓțȋ ȗȘȖȕȐȒȈȦȚ 
ȘȈȏȕȖȖȉȘȈȏȕȣȍ ȜȐȘȔȣ, ȚȈȒȐȍ ȒȈȒ British Gas, British Airways, Ȑ ȕȍȜȚȧȕȣȍ 
ȒȖȔȗȈȕȐȐ, ȗȖȕȍȔȕȖȋț ȗȘȐȉȐȘȈȦȡȐȍ Ȓ ȘțȒȈȔ ȓȈȒȖȔȣȍ ȒțșȖȟȒȐ ȘȣȕȒȈ ȜȐȕȈȕșȖȊȣȝ 
ȗȘȖȌțȒȚȖȊ. ǹțȡȍșȚȊțȍȚ ȊȍȘȖȧȚȕȖșȚȤ ȚȖȋȖ, ȟȚȖ ȗȖȌȖȉȕȈȧ ȕȍșȚȈȉȐȓȤȕȖșȚȤ ȖȒȈȎȍȚșȧ 
ȗȘȖȌȖȓȎȐȚȍȓȤȕȖȑ. Ǫ 1996 ȋȖȌț ȠȐȘȖȒȖ ȞȐȚȐȘȖȊȈȓȖșȤ ȊȣșȒȈȏȣȊȈȕȐȍ ǩȐȓȓȈ ǫȍȑȚșȈ, 
ȋȓȈȊȣ ȒȖȔȗȈȕȐȐ Microsoft: “ǬȈȑȚȍ Ȕȕȍ ȌȖȓȦ ȕȈ ȘȣȕȒȍ ȜȐȕȈȕșȖȊȣȝ șȌȍȓȖȒ Ȑ 
șȔȍȘȚȤ ȊșȍȔ ȉȈȕȒȈȔ!” ȅȚȖȚ ȊȖȗȘȖș ȗȖȒȈ ȖȚȒȘȣȚ, ȕȖ, ȊȖȏȔȖȎȕȖ, ȘȍȈȓȤȕȖȑ 
ȗȘȖȉȓȍȔȖȑ, șȊȧȏȈȕȕȖȑ ș ȒȖȕȒțȘȍȕȞȐȍȑ, Ȍȓȧ ȉȈȕȒȖȊ Ȑ ȌȘțȋȐȝ ȚȘȈȌȐȞȐȖȕȕȣȝ 
țȟȈșȚȕȐȒȖȊ ȘȣȕȒȈ șȚȈȕȍȚ șȈȔȖ șțȡȍșȚȊȖȊȈȕȐȍ Ȋ ȉțȌțȡȍȔ ȜȐȕȈȕșȖȊȖȋȖ șȍȒȚȖȘȈ ȒȈȒ 
ȚȈȒȖȊȖȋȖ. 

ǹȓȍȌȖȊȈȚȍȓȤȕȖ, ȍȡȍ ȖȌȕȐȔ ȐșȚȖȟȕȐȒȖȔ țȋȘȖȏȣ ȔȖȋțȚ ȉȣȚȤ ȗȖȚȍȕȞȐȈȓȤȕȖ ȕȖȊȣȍ 
țȟȈșȚȕȐȒȐ ȖȚȘȈșȓȐ, ȐȓȐ ȈȕȈȓȖȋȐ. ǵȍțȌȈȟȈ ȒȖȔȗȈȕȐȐ EMI ȕȈ ȘȣȕȒȍ ȚȖȔȖȋȘȈȜȖȊ 
Ȍȓȧ ȐșșȓȍȌȖȊȈȕȐȧ ȟȍȓȖȊȍȟȍșȒȖȋȖ ȖȘȋȈȕȐȏȔȈ ȟȈșȚȐȟȕȖ ȖȉțșȓȖȊȓȍȕȈ 
ȗȘȍȕȍȉȘȍȎȍȕȐȍȔ Ȓ ȕȖȊȣȔ țȟȈșȚȕȐȒȈȔ, Ȉ ȊȍȌȤ ȕȍȚ ȕȐȟȍȋȖ țȌȐȊȐȚȍȓȤȕȖȋȖ Ȋ ȚȖȔ, ȟȚȖ 
țșȗȍȝ ȥȚȖȑ ȒȖȔȗȈȕȐȐ ȕȈ ȕȖȊȖȔ ȘȣȕȒȍ, ȖȉțșȓȖȊȐȊȠȐȑ ȖȋȘȖȔȕȣȍ ȗȘȐȉȣȓȐ, ȗȘȐȊȓȍȒ 
ȊȕȐȔȈȕȐȍ ȌȘțȋȐȝ ȜȐȘȔ. ǪȔȍșȚȖ ȚȖȋȖ, ȟȚȖȉȣ țȒȘȍȗȓȧȚȤ ȖȉȖȘȖȕȐȚȍȓȤȕȣȍ ȗȖȏȐȞȐȐ 
ȐȓȐ șȖȏȌȈȊȈȚȤ ȒȖȈȓȐȞȐȐ Ȍȓȧ ȉȖȘȤȉȣ ȗȘȖȚȐȊ ȗȖȟȚȐ ȕȍȐȏȉȍȎȕȖȋȖ ȕȈȗȈȌȍȕȐȧ, 
ȒȖȔȗȈȕȐȧ ȘȍȠȐȓȈ ȗȘȖȌȖȓȎȈȚȤ ȥȒșȗȓțȈȚȈȞȐȦ ȘȣȕȒȈ ȚȈȒ, ȒȈȒ ȍșȓȐ ȉȣ ȉȣȓȈ ȕȈ ȕȍȔ 
ȍȌȐȕșȚȊȍȕȕȣȔ ȗȖșȚȈȊȡȐȒȖȔ. ǵȈȊȍȘȕȖȍ, șȈȔȖȑ ȒȘțȗȕȖȑ ȕȍțȌȈȟȍȑ șȚȈȓȖ ȖȚșȚȈȊȈȕȐȍ 
ȗȖ ȒȈȟȍșȚȊț Ȑ ȕȍșȗȖșȖȉȕȖșȚȤ șȖȏȌȈȚȤ șȍȚȍȊțȦ ȗȖȌȌȍȘȎȒț Ȍȓȧ șȊȖȍȑ ȗȘȖȌțȒȞȐȐ 
(ǲȈț, 1993). 

 

ǸȐș. 8.1. ǾȍȓȐ ȈȕȈȓȐȏȈ ȒȖȕȒțȘȍȕȚȖȊ 

Ǫ ȘȈȔȒȈȝ ȉȖȓȍȍ ȌȓȐȚȍȓȤȕȣȝ ȗȍȘȐȖȌȖȊ ȊȘȍȔȍȕȐ ȖșȕȖȊȕțȦ țȋȘȖȏț Ȍȓȧ ȖȚȘȈșȓȐ 
ȗȘȍȌșȚȈȊȓȧȦȚ ȏȈȔȍȕȐȚȍȓȐ. ȅȚȖ ȖȏȕȈȟȈȍȚ ȕȍ ȚȖȓȤȒȖ ȗȖȧȊȓȍȕȐȍ ȕȖȊȣȝ ȗȘȖȞȍșșȖȊ Ȑ 
ȗȘȖȌțȒȚȖȊ, ȖȉȓȈȌȈȦȡȐȝ ȚȈȒȐȔȐ ȗȘȍȐȔțȡȍșȚȊȈȔȐ, ȒȖȚȖȘȣȍ ȔȖȋțȚ șȊȍșȚȐ ȕȈ ȕȍȚ 
ȊȖȏȔȖȎȕȖșȚȐ șțȡȍșȚȊțȦȡȐȝ țȟȈșȚȕȐȒȖȊ (ȗȖȌȖȉȕȖ ȚȖȔț, ȒȈȒ ȚȖȔȖȋȘȈȜ ȗȘȐȠȍȓ ȕȈ 
șȔȍȕț ȕȍȒȖȚȖȘȣȔ ȊȐȌȈȔ ȘȍȕȚȋȍȕȖȊșȒȐȝ ȈȗȗȈȘȈȚȖȊ),ȕȖ Ȑ ȗȘȐȝȖȌ ȕȖȊȣȝ “ȋȖȓȖȌȕȣȝ” 

ȒȖȕȒțȘȍȕȚȖȊ, șȚȘȍȔȧȡȐȝșȧ ȖșȗȖȘȐȚȤ ȚȘȈȌȐȞȐȖȕȕȖ ȗȘȐȕȧȚȣȍ Ȋ ȖȚȘȈșȓȐ 
ȗȘȈȒȚȐȟȍșȒȐȍ ȔȍȚȖȌȣ ȘȈȉȖȚȣ. ǲȖȋȌȈ ȒȖȔȗȈȕȐȧ IBM ȊȣȠȓȈ ȕȈ ȘȣȕȖȒ 
ȗȍȘșȖȕȈȓȤȕȣȝ ȒȖȔȗȤȦȚȍȘȖȊ, ȖȕȈ ȉȣȓȈ ȌȖȊȖȓȤȕȖ ȗȘȍțșȗȍȊȈȦȡȍȑ Ȋ șȘȈȊȕȍȕȐȐ șȖ 
șȊȖȐȔȐ ȞȍȓȍȊȣȔȐ ȒȖȕȒțȘȍȕȚȈȔȐ (Apple Ȑ Hewlett-Packard), ȕȖ șȚȖȓȒȕțȓȈșȤ ș 
ȉȖȓȤȠȐȔȐ ȚȘțȌȕȖșȚȧȔȐ Ȋ ȉȖȘȤȉȍ ȗȘȖȚȐȊ ȕȖȊȣȝ țȟȈșȚȕȐȒȖȊ (Compaq, Toshiba Ȑ 
Dell), ȗȘȐȊȓȍȟȍȕȕȣȝ ȗȖȧȊȓȍȕȐȍȔ șȚȈȕȌȈȘȚȐȏȖȊȈȕȕȖȋȖ Ƿǲ. 



ǪȖȚ ȗȖȟȍȔț ȈȕȈȓȐȏ ȒȖȕȒțȘȍȕȚȖȊ ȌȖȓȎȍȕ ȊȒȓȦȟȈȚȤ Ȋ șȍȉȧ ȘȈșșȔȖȚȘȍȕȐȍ 
ȕȍșȒȖȓȤȒȐȝ ȒȖȕȞȍȕȚȘȐȟȍșȒȐȝ ȒȘțȋȖȊ, Ȋ ȒȈȎȌȖȔ Ȑȏ ȒȖȚȖȘȣȝ ȕȈȝȖȌȧȚșȧ ȗȘȖȚȐȊȕȐȒȐ: 
ȊȖ ȊȕțȚȘȍȕȕȍȔ ȒȘțȋȍ ȗȘȧȔȣȍ ȒȖȕȒțȘȍȕȚȣ, ȗȘȐȕȈȌȓȍȎȈȡȐȍ Ȓ ȚȖȑ Ȏȍ 
șȚȘȈȚȍȋȐȟȍșȒȖȑ ȋȘțȗȗȍ, ȌȈȓȍȍ ȒȖȔȗȈȕȐȐ, ȖȚȕȖșȧȡȐȍșȧ Ȓ ȚȖȑ Ȏȍ ȖȚȘȈșȓȐ Ȑ 
șȚȘȍȔȧȡȐȍșȧ ȗȘȍȖȌȖȓȍȚȤ ȗȘȍȗȧȚșȚȊȐȧ ȕȈ ȗțȚȐ Ȓ ȌȖșȚțȗț Ȋ ȌȈȕȕțȦ șȚȘȈȚȍȋȐȟȍșȒțȦ 
ȋȘțȗȗț, Ȉ ȉȓȐȎȍ ȊșȍȋȖ Ȓ ȊȕȍȠȕȍȑ ȋȘȈȕȐȞȍ ȘȈșȗȖȓȖȎȍȕȣ ȗȖȚȍȕȞȐȈȓȤȕȖ ȕȖȊȣȍ 
țȟȈșȚȕȐȒȐ Ȑ ȏȈȔȍȕȐȚȍȓȐ (ȘȐș. 8.1).  

ǳȍȔȈȕȕ Ȑ ǪȈȑȕȍȘ (Lehmann and Winer, 1991) ȊȣȌȍȓȧȦȚ ȟȍȚȣȘȍ ȖșȕȖȊȕȣȝȥȚȈȗȈ Ȋ 
ȗȘȖȞȍșșȍ ȈȕȈȓȐȏȈ ȒȖȕȒțȘȍȕȚȖȊ (ȘȐș. 8.2): 

 

ǸȐș. 8.2. ǹȖșȚȈȊȓȧȦȡȐȍ ȈȕȈȓȐȏȈ ȒȖȕȒțȘȍȕȚȖȊ 

1. ǶȞȍȕȒȈ ȚȍȒțȡȐȝ Ȑ ȉțȌțȡȐȝ Ȟȍȓȍȑ ȒȖȕȒțȘȍȕȚȖȊ. ǷȖȕȐȔȈȕȐȍ ȚȖȋȖ, ȟȍȋȖ 
șȚȘȍȔȐȚșȧ ȌȖșȚȐȟȤ ȒȖȕȒțȘȍȕȚ, ȔȖȎȍȚ ȗȖȔȖȟȤ ȖȗȘȍȌȍȓȐȚȤ ȕȈȗȘȈȊȓȍȕȐȍ, Ȋ 
ȒȖȚȖȘȖȔ ȉțȌȍȚ ȌȊȐȋȈȚȤșȧ ȒȖȕȒțȘȍȕȚ, Ȑ șȚȍȗȍȕȤ ȈȋȘȍșșȐȊȕȖșȚȐ, ș ȒȖȚȖȘȖȑ Ȗȕ 
ȉțȌȍȚ șȓȍȌȖȊȈȚȤ ȕȈȔȍȟȍȕȕȖȔț ȒțȘșț. 

2. ǶȞȍȕȒȈ ȚȍȒțȡȍȑ șȚȘȈȚȍȋȐȐ ȒȖȕȒțȘȍȕȚȖȊ. ǩȓȈȋȖȌȈȘȧ ȗȖȕȐȔȈȕȐȦ șȚȘȈȚȍȋȐȑ, 
ȐșȗȖȓȤȏțȍȔȣȝ ȒȖȕȒțȘȍȕȚȈȔȐ Ȋ șȚȘȍȔȓȍȕȐȐ Ȓ ȌȖșȚȐȎȍȕȐȦ șȊȖȐȝ Ȟȍȓȍȑ Ȑ 
ȊȣȗȖȓȕȍȕȐȦ ȏȈȌȈȟ, ȜȐȘȔȈ ȔȖȎȍȚ ȊȣȧȊȐȚȤ ȊȖȏȔȖȎȕȖșȚȐ Ȑ țȋȘȖȏȣ, 
ȊȣȚȍȒȈȦȡȐȍ Ȑȏ ȌȍȑșȚȊȐȑ ȒȖȕȒțȘȍȕȚȖȊ. 

3. ǶȞȍȕȒȈ ȘȍșțȘșȖȊ ȒȖȕȒțȘȍȕȚȖȊ. ǽȈȘȈȒȚȍȘȐșȚȐȒȈ ȈȒȚȐȊȖȊ Ȑ ȊȖȏȔȖȎȕȖșȚȍȑ 
ȒȖȕȒțȘȍȕȚȖȊ ȗȖȒȈȏȣȊȈȍȚ, ȕȈ ȟȚȖ ȖȕȐ șȗȖșȖȉȕȣ Ȋ ȕȈșȚȖȧȡȐȑ ȔȖȔȍȕȚ. ȅȚȐ 
ȘȍșțȘșȣ, ȊȖȏȔȖȎȕȖ, șȍȑȟȈș ȕȍ ȐșȗȖȓȤȏțȦȚșȧ Ȋ ȗȖȓȕȖȑ ȔȍȘȍ, ȕȖ ȏȕȈȕȐȍ Ȗ ȕȐȝ 
ȗȖȔȖȋȈȍȚ ȉȖȓȍȍ ȚȖȟȕȖ ȗȘȍȌȊȐȌȍȚȤ, ȒȈȒ ȉțȌȍȚ ȌȍȑșȚȊȖȊȈȚȤ ȒȖȕȒțȘȍȕȚ Ȋ 
ȌȈȓȤȕȍȑȠȍȔ ȐȓȐ ȒȈȒȖȊȈ ȉțȌȍȚ ȍȋȖ ȘȍȈȒȞȐȧ ȕȈ țȋȘȖȏȣ. 

ǷȘȖȋȕȖȏȐȘȖȊȈȕȐȍ ȉțȌțȡȐȝ șȚȘȈȚȍȋȐȑ ȒȖȕȒțȘȍȕȚȖȊ. ǷțȚȍȔ șȖȟȍȚȈȕȐȧ ȖȗȐșȈȕȕȣȝ 
ȊȣȠȍ ȊȐȌȖȊ ȈȕȈȓȐȏȈ ȔȖȎȕȖ ȕȈȑȚȐ ȖȚȊȍȚȣ ȕȈ șȈȔȣȑ ȊȈȎȕȣȑ ȊȖȗȘȖș: ȟȚȖ 
șȖȉȐȘȈȍȚșȧ ȌȍȓȈȚȤ ȌȈȕȕȈȧ ȜȐȘȔȈ Ȋ ȉțȌțȡȍȔ? ǲȈȎȌȣȑ Ȑȏ ȥȚȈȗȖȊ ȈȕȈȓȐȏȈ 
ȒȖȕȒțȘȍȕȚȖȊ ȌȈȓȍȍ ȉțȌȍȚ ȘȈșșȔȖȚȘȍȕ ȗȖȌȘȖȉȕȖ. Ǫ ȟȈșȚȕȖșȚȐ, ȉțȌțȚ ȗȘȍȌȓȖȎȍȕȣ 
ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȐșȚȖȟȕȐȒȐ ȐȕȜȖȘȔȈȞȐȐ, Ȉ ȚȈȒȎȍ ȊȖȏȔȖȎȕȣȍ șȗȖșȖȉȣ ȗȘȖȊȍȌȍȕȐȧ 
ȈȕȈȓȐȏȈ. ǾȍȓȤ ȈȕȈȓȐȏȈ șȖșȚȖȐȚ ȕȍ ȗȘȖșȚȖ Ȋ ȚȖȔ, ȟȚȖȉȣ ȌȈȚȤ ȖȗȐșȈȕȐȍ ȒȖȕȒțȘȍȕȚȈ, Ȉ 
Ȋ ȚȖȔ, ȟȚȖȉȣ țȔȍȚȤ ȖȞȍȕȐȚȤ ȍȋȖ ȉțȌțȡȐȍ ȕȈȔȍȘȍȕȐȧ ȐȓȐ, ȟȚȖ ȍȡȍ ȉȖȓȍȍ ȊȈȎȕȖ, 
ȖȗȘȍȌȍȓȐȚȤ, ȟȚȖ șȒȖȘȍȍ ȊșȍȋȖ ȗȘȍȌȗȘȐȔȍȚ ȒȖȕȒțȘȍȕȚ Ȋ ȖȚȊȍȚ ȕȈ ȌȍȑșȚȊȐȧ ȊȈȠȍȑ 

ȒȖȔȗȈȕȐȐ. 

8.2.1. ǶȞȍȕȒȈ ȚȍȒțȡȐȝ Ȑ ȉțȌțȡȐȝ Ȟȍȓȍȑ ȒȖȕȒțȘȍȕȚȖȊ 

ǩȓȈȋȖȌȈȘȧ ȗȖȕȐȔȈȕȐȦ Ȟȍȓȍȑ ȐȓȐ ȏȈȌȈȟ ȒȖȕȒțȘȍȕȚȖȊ ȔȖȎȕȖ ȖȉȘȍșȚȐ 
ȘțȒȖȊȖȌșȚȊȖ Ȓ ȘȈȏȘȈȉȖȚȒȍ șȚȘȈȚȍȋȐȐ ȕȈ ȚȘȍȝ țȘȖȊȕȧȝ (ȘȐș. 8.3). ǾȍȓȐ ȔȖȋțȚ 

țȒȈȏȣȊȈȚȤ ȕȈ ȚȖ, Ȋ ȒȈȒȖȔ ȕȈȗȘȈȊȓȍȕȐȐ ȕȈȔȍȘȍȕȈ ȘȈȏȊȐȊȈȚȤșȧ ȒȖȔȗȈȕȐȧ Ȑ ȕȈ ȒȈȒȐȝ 



ȘȣȕȒȈȝ, ș ȖȚȘȈșȓȍȊȣȝ ȗȖȏȐȞȐȑ ȐȓȐ Ȋ ȔȍȎȌțȕȈȘȖȌȕȖȔ ȔȈșȠȚȈȉȍ șȓȍȌțȍȚ ȖȎȐȌȈȚȤ 
ȗȘȖȧȊȓȍȕȐȧ șȍȘȤȍȏȕȣȝ ȐȕȐȞȐȈȚȐȊ. ǹȜȍȘȣ ȥȒșȗȈȕșȐȐ ȔȖȋțȚ țȒȈȏȣȊȈȚȤ ȕȈ ȘȣȕȒȐ, 
ȕȈ ȒȖȚȖȘȣȝ, ȗȘȍȌȗȖȓȖȎȐȚȍȓȤȕȖ, ȒȖȕȒțȘȍȕȞȐȧ ȉțȌȍȚ ȕȈȐȉȖȓȍȍ ȐȕȚȍȕșȐȊȕȖȑ, ȕȖ, ș 
ȌȘțȋȖȑ șȚȖȘȖȕȣ, ȗȖ ȥȚȖȔț Ȏȍ ȗȘȐȏȕȈȒț ȔȖȎȕȖ ȊȣȧȊȐȚȤ ȒȖȔȗȈȕȐȐ, ȕȍ șȚȘȍȔȧȡȐȍșȧ 
Ȓ ȈȒȚȐȊȕȖȔț șȖȗȍȘȕȐȟȍșȚȊț. 

ǭșȓȐ ȕȈȔȍȘȍȕȐȍ ȒȖȔȗȈȕȐȐ șȖșȚȖȐȚ Ȋ ȗȘȐȉȣȓȤȕȖȔ șȖșțȡȍșȚȊȖȊȈȕȐȐ, ș ȕȍȑ, ȒȈȒ 
ȗȘȈȊȐȓȖ, ȓțȟȠȍ ȒȖȕȒțȘȐȘȖȊȈȚȤ ȕȍ ȕȈȗȘȧȔțȦ, Ȉ Ȋ Țȍȝ șȜȍȘȈȝ, ȒȖȚȖȘȣȍ ȒȘțȗȕȣȍ 
ȒȖȔȗȈȕȐȐ șȟȐȚȈȦȚ ȊȚȖȘȖșȚȍȗȍȕȕȣȔȐ. ǰȔȍȕȕȖ ȚȈȒȈȧ ȊȖȏȔȖȎȕȖșȚȤ ȗȖȧȊȐȓȈșȤ, 
ȒȖȋȌȈ ȒȖȔȗȈȕȐȐ General Motors Ȑ Ford ȊȔȍșȚȍ ȖȉȢȧȊȐȓȐ Ȗ ȚȖȔ, ȟȚȖ ȘȣȕȖȒ 
ȕȍȉȖȓȤȠȐȝ ȈȊȚȖȔȖȉȐȓȍȑ Ȋ ǹȖȍȌȐȕȍȕȕȣȝ ШȚȈȚȈȝ ǨȔȍȘȐȒȐ Ȑ Ȋ ǭȊȘȖȗȍ Ȋ 
ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ ȧȊȓȧȍȚșȧ ȕȍȗȘȐȉȣȓȤȕȣȔ, Ȑ ȗȖȚȖȔț ȕȍ ȗȘȍȌșȚȈȊȓȧȍȚ Ȍȓȧ ȕȐȝ 
ȖșȖȉȖȋȖ ȐȕȚȍȘȍșȈ. 

 

ǸȐș. 8.3. ǾȍȓȐ ȒȖȕȒțȘȍȕȚȖȊ 

ǰȕȚȍȘȍșȕȖ ȚȖ, ȟȚȖ Ȗȉȍ ȒȖȔȗȈȕȐȐ Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ ȈȒȚȐȊȕȖ ȘȈȉȖȚȈȦȚ ȕȈ ȥȚȖȔ 
ȘȣȕȒȍ ȗȖ ȔȍȘȍ ȘȈșȒȘȣȚȐȧ ȍȋȖ ȗȖȓȕȖȋȖ ȗȖȚȍȕȞȐȈȓȈ. ǻȋȘȖȏȈ, ȕȈȊȐșȠȈȧ ȕȈȌ 
ȖȒȘțȎȈȦȡȍȑ șȘȍȌȖȑ Ȑȏ-ȏȈ ȈȊȚȖȔȖȉȐȓȤȕȣȝ ȊȣȝȓȖȗȖȊ Ȑ ȗȘȖȉȖȒ ȕȈ ȌȖȘȖȋȈȝ, 
ȗȖȉțȌȐȓȈ ȗȘȈȊȐȚȍȓȤșȚȊȈ Ȓ ȘȈșșȔȖȚȘȍȕȐȦ ȔȍȘ, șȗȖșȖȉșȚȊțȦȡȐȝ ȘȈșȠȐȘȍȕȐȦ 
ȥȒșȗȓțȈȚȈȞȐȐ ȈȊȚȖȔȖȉȐȓȍȑ ȔȍȕȤȠȍȋȖ ȘȈȏȔȍȘȈ ș ȉȖȓȍȍ ȥȒȖȕȖȔȐȟȕȣȔȐ 
ȌȊȐȋȈȚȍȓȧȔȐ. ǸȍȈȒȞȐȍȑ ȒȖȔȗȈȕȐȐ Ford ȕȈ ȚȈȒȐȍ ȔȍȘȣ șȚȈȓ ȊȣȗțșȒ ȕȈ ȍȊȘȖȗȍȑșȒȐȑ 
ȘȣȕȖȒ ȔȖȌȍȓȐ ǲȈ – ȕȍȉȖȓȤȠȖȋȖ, ș ȥȒȖȕȖȔȐȟȕȣȔ ȘȈșȝȖȌȖȔ ȚȖȗȓȐȊȈ ȈȊȚȖȔȖȉȐȓȧ 
Ȍȓȧ ȗȘȐȋȖȘȖȌȕȣȝ ȗȖȍȏȌȖȒ ȐȓȐ ȊȚȖȘȖȋȖ ȈȊȚȖȔȖȉȐȓȧ Ȋ șȍȔȤȍ. ȅȚȖ ȌȖȒȈȏȣȊȈȍȚ, ȟȚȖ ȗȖ 
ȔȍȘȍ ȐȏȔȍȕȍȕȐȧ ȖȉșȚȖȧȚȍȓȤșȚȊ ȔȍȕȧȦȚșȧ ȞȍȓȐ, Ȉ ȒȖȕȒțȘȍȕȚȖȊ ȕȍȖȉȝȖȌȐȔȖ 

ȗȖșȚȖȧȕȕȖ ȌȍȘȎȈȚȤ ȗȖȌ ȕȈȉȓȦȌȍȕȐȍȔ, ȗȖșȒȖȓȤȒț ȖȕȐ ȔȖȋțȚ ȔȍȕȧȚȤ șȊȖȐ 

șȚȘȈȚȍȋȐȟȍșȒȐȍ ȕȈȗȘȈȊȓȍȕȐȧ. 

ǾȍȓȐ ȚȈȒȎȍ ȔȖȋțȚ țȒȈȏȣȊȈȚȤ ȕȈ ȐȕȚȍȕșȐȊȕȖșȚȤ ȌȍȧȚȍȓȤȕȖșȚȐ Ȑ ȉȖȘȤȉȣ 

ȒȖȕȒțȘȍȕȚȈ. ǺȈȒ, ȍșȓȐ ȒȖȔȗȈȕȐȐ, ȗȖȌȖȉȕȣȍ Procter & Gamble ȐȓȐ GeneralElectric, 
ȖȉȢȧȊȓȧȦȚ Ȗ șȊȖȍȑ ȏȈȐȕȚȍȘȍșȖȊȈȕȕȖșȚȐ ȚȖȓȤȒȖ Ȋ ȚȖȔ, ȟȚȖȉȣ ȏȈȕȐȔȈȚȤ ȗȍȘȊȖȍ ȐȓȐ 
țșȚȖȑȟȐȊȖȍ ȊȚȖȘȖȍ ȔȍșȚȖ ȕȈ Țȍȝ ȘȣȕȒȈȝ, ȕȈ ȒȖȚȖȘȣȝ ȘȈȉȖȚȈȦȚ, ȔȖȎȕȖ 
ȗȘȍȌȗȖȓȖȎȐȚȤ, ȟȚȖ ȥȚȐ ȒȖȔȗȈȕȐȐ ȉțȌțȚ ȊȍșȚȐ ȖȟȍȕȤ ȎȍșȚȒțȦ ȒȖȕȒțȘȍȕȞȐȦ ȕȈ 
ȓȦȉȖȔ ȕȖȊȖȔ ȘȣȕȒȍ, ȕȈ ȒȖȚȖȘȣȑ ȗȘȖȕȐȒȕțȚ. 

ǰ ȕȈȒȖȕȍȞ, ȞȍȓȐ ȒȖȔȗȈȕȐȐ ȔȖȋțȚ ȗȖȌșȒȈȏȈȚȤ, ȕȈ ȒȈȒȐȍ țșȚțȗȒȐ ȖȕȈ ȋȖȚȖȊȈ 
ȗȖȑȚȐ, șȚȖȓȒȕțȊȠȐșȤ ș ȕȍȉȓȈȋȖȗȘȐȧȚȕȣȔȐ ȖȉșȚȖȧȚȍȓȤșȚȊȈȔȐ. ǶȌȍȘȎȐȔȖșȚȤ 
ȔȕȖȋȐȝ ȏȈȘțȉȍȎȕȣȝ ȌȖȟȍȘȕȐȝ ȒȖȔȗȈȕȐȑ șȖȖȉȡȈȚȤ Ȋ ȖȚȟȍȚȈȝ Ȗ“ȔȍȌȓȍȕȕȖȔ, ȕȖ 

ȊȍȘȕȖȔ” ȘȖșȚȍ ȗȘȐȉȣȓȐ ȗȘȐȊȍȓȈ Ȓ ȚȖȔț, ȟȚȖ ȖȕȐ ȏȈȟȈșȚțȦ șȖȋȓȈșȕȣ ȉȣȓȐ 
ȗȖșȚțȗȐȚȤșȧ ȌȖȓȍȑ ȘȣȕȒȈ, ȓȐȠȤ ȉȣ ȊȣȗȖȓȕȐȚȤ șȊȖȐ ȒȘȈȚȒȖșȘȖȟȕȣȍ ȞȍȓȐ, 
șȊȧȏȈȕȕȣȍ ș ȗȖȓțȟȍȕȐȍȔ ȗȘȐȉȣȓȐ. 



ǾȍȓȐ ȒȖȔȗȈȕȐȐ ȔȖȋțȚ ȉȣȚȤ șȊȧȏȈȕȣ Ȋ ȞȍȓȖȔ ș ȖȉȡȐȔ ȗȖȘȚȜȍȓȍȔ ȊȐȌȖȊ 

ȌȍȧȚȍȓȤȕȖșȚȐ ȒȖȔȗȈȕȐȐ. ǨȔȉȐȞȐȖȏȕȈȧ ȒȖȕȒțȘȍȕȞȐȧ ȔȕȖȋȖȖȚȘȈșȓȍȊȖȑ ȒȖȔȗȈȕȐȐ Ȋ 
ȖȌȕȖȔ șȍȒȚȖȘȍ ȔȖȎȍȚ ȉȣȚȤ ȗȘȐȏȕȈȒȖȔ ȚȖȋȖ, ȟȚȖ ȊȕȐȔȈȕȐȍ, țȌȍȓȧȍȔȖȍ ȌȘțȋȖȔț 
șȍȒȚȖȘț, ȗȖșȚȍȗȍȕȕȖ țȋȈșȈȍȚ. Ǫ ȘȈȊȕȖȑ ȔȍȘȍ, ȖȟȍȕȤ ȒȘțȗȕȣȍ Ȑ ȏȈȕȐȔȈȦȡȐȍșȧ 
ȘȈȏȓȐȟȕȣȔȐ ȊȐȌȈȔȐ ȌȍȧȚȍȓȤȕȖșȚȐ ȒȖȔȗȈȕȐȐ ȏȈȟȈșȚțȦ ȕȍșȗȖșȖȉȕȣ ȊȣȋȖȌȕȖ 
ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ șȊȖȐȔȐ ȖȋȘȖȔȕȣȔȐ ȜȐȕȈȕșȖȊȣȔȐ ȗȘȍȐȔțȡȍșȚȊȈȔȐ, ȟȚȖ 
ȖȉțșȓȖȊȓȍȕȖ ȕȍȎȍȓȈȕȐȍȔ ȊȕȖșȐȚȤ șȚȘȈȚȍȋȐȟȍșȒȐȍ ȐȏȔȍȕȍȕȐȧ Ȋ șȜȍȘț ȘȍșțȘșȖȊ. 
ǺȈȒȎȍ șțȡȍșȚȊțȍȚ ȊȍȘȖȧȚȕȖșȚȤ ȚȖȋȖ, ȟȚȖ ȒȖȔȗȈȕȐȐ, ȘțȒȖȊȖȌșȚȊțȦȡȐȍșȧ Ȋ șȊȖȍȑ 
ȌȍȧȚȍȓȤȕȖșȚȐ ȜȐȕȈȕșȖȊȣȔȐ ȐȕȚȍȘȍșȈȔȐ, ȕȍȖȝȖȚȕȖ ȗȘȐȕȐȔȈȦȚ ȕȈ șȍȉȧ ȘȐșȒ, 
șȊȧȏȈȕȕȣȑ ș ȕȖȊȣȔȐ ȕȈȟȐȕȈȕȐȧȔȐ, Ȉ ȊȔȍșȚȖ ȥȚȖȋȖ ȗȘȍȌȗȖȟȐȚȈȦȚ 
“ȌȖȊȖȓȤșȚȊȖȊȈȚȤșȧ ȖȉȢȍȌȒȈȔȐ șȖ șȚȖȓȈ” Țȍȝ, ȒȚȖ ȗȖșȚȘȈȌȈȓ, ȗȍȘȊȣȔ ȊȏȧȊ ȕȈ șȍȉȧ 
ȘȐșȒ. 

ǪȣȊȖȌȣ Ȗ Ȟȍȓȧȝ Ȑ ȏȈȌȈȟȈȝ ȒȖȕȒțȘȍȕȚȖȊ ȓțȟȠȍ ȊșȍȋȖ ȌȍȓȈȚȤ, ȐșȝȖȌȧ Ȑȏ 

ȕȈȉȓȦȌȍȕȐȑ ȏȈ șȚȘȈȚȍȋȐȧȔȐ, ȒȖȚȖȘȣȔ ȖȕȐ șȓȍȌțȦȚ, Ȉ ȚȈȒȎȍ ȏȈ ȏȈȧȊȓȍȕȐȧȔȐ, 
ȏȊțȟȈȡȐȔȐ Ȋ Ȑȝ ȖȚȟȍȚȈȝ Ȗ ȌȍȧȚȍȓȤȕȖșȚȐ ȒȖȔȗȈȕȐȐ, Ȋ ȗȘȍșș-ȘȍȓȐȏȈȝ Ȑ Ț.Ȍ. 
ǵȈȗȘȐȔȍȘ, ȘȍȠȍȕȐȧ Ȗ șȚȘȖȐȚȍȓȤșȚȊȍ ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȝ 
ȗȖȔȍȡȍȕȐȑ șȓțȎȈȚ ȧȊȕȣȔ ȗȘȐȏȕȈȒȖȔ ȕȈȓȐȟȐȧ Ȟȍȓȍȑ, șȊȧȏȈȕȕȣȝ ș ȘȖșȚȖȔ. ǵȈȉȖȘ 
ȗȍȘșȖȕȈȓȈ, ȊȓȈȌȍȦȡȍȋȖ ȖȗȘȍȌȍȓȍȕȕȣȔȐ ȕȈȊȣȒȈȔȐ(Ȗ ȟȍȔ ȔȖȎȕȖ țȏȕȈȚȤ, șȓȍȌȧ ȏȈ 
ȖȉȢȧȊȓȍȕȐȧȔȐ Ȗ ȕȈȑȔȍ ȕȈ ȘȈȉȖȚț), ȔȖȎȍȚ țȒȈȏȣȊȈȚȤ ȕȈ ȕȖȊȣȍ ȕȈȗȘȈȊȓȍȕȐȧ, Ȋ 
ȒȖȚȖȘȣȝ, ȊȍȘȖȧȚȕȖ, șȖȉȐȘȈȍȚșȧ ȌȊȐȋȈȚȤșȧ ȒȖȕȒțȘȍȕȚ. 

ǹȐșȚȍȔȣ ȊȣȗȓȈȚȣ ȊȖȏȕȈȋȘȈȎȌȍȕȐȑ șȖȚȘțȌȕȐȒȈȔ ȚȈȒȎȍ ȔȖȋțȚ țȒȈȏȣȊȈȚȤ ȕȈ 
ȕȈȓȐȟȐȍ ȖȗȘȍȌȍȓȍȕȕȣȝ Ȟȍȓȍȑ. ǭșȓȐ, ȕȈȗȘȐȔȍȘ, șȗȍȞȐȈȓȐșȚȣ ȗȖ ȗȘȖȌȈȎȈȔ 
ȗȖȓțȟȈȦȚ ȊȖȏȕȈȋȘȈȎȌȍȕȐȍ Ȋ ȊȐȌȍ ȒȖȔȐșșȐȖȕȕȣȝ, ȘȈȊȕȣȝ ȖȗȘȍȌȍȓȍȕȕȖȔț ȗȘȖȞȍȕȚț 
ȖȚ ȖȉȢȍȔȈ ȗȘȖȌȈȎ, ȗȘȈȒȚȐȒȈ ȗȖȌșȒȈȏȣȊȈȍȚ, ȟȚȖ ȖșȕȖȊȕȖȑ ȞȍȓȤȦ ȚȈȒȖȑ ȒȖȔȗȈȕȐȐ 
ȧȊȓȧȍȚșȧ ȕȈȘȈȡȐȊȈȕȐȍ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ (Ȉ ȕȍ ȗȘȐȉȣȓȤȕȖșȚȤ) (Lehmann and Winer, 
1991). 

ǬȖȗȖȓȕȐȚȍȓȤȕȣȔ ȗȘȐȏȕȈȒȖȔ, ȝȈȘȈȒȚȍȘȐȏțȦȡȐȔ ȉțȌțȡȐȍ ȞȍȓȐ ȒȖȔȗȈȕȐȐ-

ȒȖȕȒțȘȍȕȚȈ, șȓțȎȐȚ ȍȍ șȚȘțȒȚțȘȈ șȖȉșȚȊȍȕȕȖșȚȐ. ǹȚȈȉȐȓȤȕȖșȚȤ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ 
ȘȈȉȖȟȐȝ ȔȍșȚ ȔȖȎȍȚ șȟȐȚȈȚȤșȧ ȉȖȓȍȍ ȗȘȐȖȘȐȚȍȚȕȖȑ ȏȈȌȈȟȍȑ Ȋ Țȍȝ ȒȖȔȗȈȕȐȧȝ, 
șȖȉșȚȊȍȕȕȐȒȈȔȐ ȒȖȚȖȘȣȝ ȊȣșȚțȗȈȦȚ șȖȚȘțȌȕȐȒȐ Ȑ/ȐȓȐ ȘțȒȖȊȖȌȐȚȍȓȐ, Ȉ ȕȍ Ȋ 
ȒȖȔȗȈȕȐȧȝ, ȗȘȐȕȈȌȓȍȎȈȡȐȝ ȖȉȣȟȕȣȔ ȈȒȞȐȖȕȍȘȈȔ. ǷȖȌȖȉȕȣȔ Ȏȍ ȖȉȘȈȏȖȔ 
ȒȖȔȗȈȕȐȐ, țȗȘȈȊȓȍȕȐȍ ȒȖȚȖȘȣȔȐ șȊȧȏȈȕȖ ș ȋȖșțȌȈȘșȚȊȍȕȕȣȔ șȍȒȚȖȘȖȔ, ȔȖȋțȚ 
ȘȈșșȔȈȚȘȐȊȈȚȤ șȖȞȐȈȓȤȕȣȍ ȞȍȓȐ ȒȈȒ ȉȖȓȍȍ ȊȈȎȕȣȍ ȗȖ șȘȈȊȕȍȕȐȦ ș 
ȗȘȐȉȣȓȤȕȖșȚȤȦ. ǲȖȔȗȈȕȐȐ, ȗȘȍȌșȚȈȊȓȧȦȡȐȍ șȖȉȖȑ ȟȈșȚȐ ȔȕȖȋȖȖȚȘȈșȓȍȊȣȝ 
ȒȖȕȋȓȖȔȍȘȈȚȖȊ, ȐȕȖȋȌȈ ȐșȗȖȓȤȏțȦȚ ȘȈȌȐ ȉȣșȚȘȖȋȖ ȗȖȓțȟȍȕȐȧ ȕȈȓȐȟȕȣȝ șȘȍȌșȚȊ, Ȉ 
ȕȍ ȐȔȍȧ Ȋ ȊȐȌț ȌȖȓȋȖșȘȖȟȕȣȍ ȞȍȓȐ, șȊȧȏȈȕȕȣȍ ș ȗȖȓȖȎȍȕȐȍȔ ȕȈ ȘȣȕȒȍ. 

ǩȈȏȖȊȣȍ ȗȘȍȌȗȖȓȖȎȍȕȐȧ 

ǷȘȍȌȗȖȓȖȎȍȕȐȧ, ȐȔȍȦȡȐȍșȧ ț ȜȐȘȔȣ ȖȚȕȖșȐȚȍȓȤȕȖ ȍȍ șȈȔȖȑ Ȑ ȘȣȕȒȈ, 
ȖȒȈȏȣȊȈȦȚ ȊȓȐȧȕȐȍ ȕȈ ȞȍȓȐ Ȑ ȏȈȌȈȟȐ, ȒȖȚȖȘȣȍ ȖȕȈ șȚȈȊȐȚ ȗȍȘȍȌ șȖȉȖȑ. ǯȈ ȥȚȐȔȐ 
ȗȘȍȌȗȖȓȖȎȍȕȐȧȔȐ ȔȖȋțȚ șȒȘȣȊȈȚȤșȧ ȖȗȘȍȌȍȓȍȕȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ ȐȓȐ țȋȘȖȏȣ. 
ǹțȡȍșȚȊțȍȚ ȔȕȖȎȍșȚȊȖ ȗȘȐȔȍȘȖȊ ȚȖȋȖ, ȒȈȒ ȕȍȒȖȘȘȍȒȚȕȣȍ ȗȘȍȌȗȖȓȖȎȍȕȐȧ, 
șȌȍȓȈȕȕȣȍ ȒȖȔȗȈȕȐȧȔȐ, ȗȖȊȓȍȒȓȐ ȏȈ șȖȉȖȑ țȎȈșȕȣȍ ȗȖșȓȍȌșȚȊȐȧ. Ǫ 1960ȍ ȋȋ. 
ȒȖȔȗȈȕȐȍȑ Cunard ȉȣȓȖ șȌȍȓȈȕȖ ȗȘȍȌȗȖȓȖȎȍȕȐȍ Ȗ ȚȖȔ, ȟȚȖ ȓȦȌȐ ȗȘȍȌȗȖȟȚțȚ 



ȕȍȚȖȘȖȗȓȐȊȖȍ ȗțȚȍȠȍșȚȊȐȍ ȊȣșȖȒȐȔ ȘȈșȝȖȌȈȔ ȕȈ ȗȍȘȍșȍȟȍȕȐȍ ǨȚȓȈȕȚȐȒȐ ȏȈ 
ȕȍșȒȖȓȤȒȖ ȟȈșȖȊ. ǹȓȍȌțȧ ȚȈȒȖȑ ȖȠȐȉȖȟȕȖȑ ȓȖȋȐȒȍ, ȒȖȔȗȈȕȐȧ Cunard Ȑ ȌȘțȋȐȍ 
ȒȖȔȗȈȕȐȐ-ȖȗȍȘȈȚȖȘȣ ȗȍȘȍȊȖȏȖȒ ȕȈ ȗȈșșȈȎȐȘșȒȐȝ ȓȈȑȕȍȘȈȝ ȘȍȏȒȖ țȊȍȓȐȟȐȓȐ 
ȋȘțȏȖȗȖȌȢȍȔȕȖșȚȤ ȓȈȑȕȍȘȖȊ Ȋ ȚȍȟȍȕȐȍ ȗȖșȓȍȌȕȐȝ ȕȍșȒȖȓȤȒȐȝ ȓȍȚ Ȑȝ ȥȒșȗȓțȈȚȈȞȐȐ. 

ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ, ȗȘȍȌȗȖȓȖȎȍȕȐȍ ȒȖȔȗȈȕȐȐ Dunlop Ȗ șȊȖȍȔ ȕȍȖșȗȖȘȐȔȖȔ 
ȗȘȍȊȖșȝȖȌșȚȊȍ Ȋ șȜȍȘȍ ȚȍȝȕȖȓȖȋȐȑ ȘȍȏȐȕȣ Ȍȓȧ ȗȘȖȐȏȊȖȌșȚȊȈ ȈȊȚȖȔȖȉȐȓȤȕȣȝ 
ȗȖȒȘȣȠȍȒ șȚȈȓȖ ȗȘȐȟȐȕȖȑ ȚȖȋȖ, ȟȚȖ ȒȖȔȗȈȕȐȧ țȗțșȚȐȓȈ Ȑȏ ȊȐȌț ȘȈȏȘȈȉȖȚȈȕȕȣȍ 
ȒȖȔȗȈȕȐȍȑ Michelin ȗȖȒȘȣȠȒȐ ȘȈȌȐȈȓȤȕȖȋȖ ȚȐȗȈ ș ȔȍȚȈȓȓȖȒȖȘȌȖȔ. ǸȍȏțȓȤȚȈȚȖȔ 
șȚȈȓȖ ȒȈȚȈșȚȘȖȜȐȟȍșȒȖȍ șȖȒȘȈȡȍȕȐȍ ȌȖȓȐ ȕȈ ȘȣȕȒȍ, șȖȗȘȖȊȖȎȌȈȦȡȍȍșȧ ȖȉȡȐȔ 
țȔȍȕȤȠȍȕȐȍȔ ȘȈȏȔȍȘȖȊ ȘȣȕȒȈ șȉȣȚȈ Ȋ ȞȍȓȖȔ, ȟȚȖ ȉȣȓȖ ȖȉțșȓȖȊȓȍȕȖ ȉȖȓȍȍ 
ȌȓȐȚȍȓȤȕȣȔ șȘȖȒȖȔ șȓțȎȉȣ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ, ȘȈȏȘȈȉȖȚȈȕȕȖȋȖ ȒȖȔȗȈȕȐȍȑ 
Michelin. ǷȘȍȌȗȖȓȖȎȐȊ, ȟȚȖ ȖȕȈ ȖȉȓȈȌȈȍȚ ȗȘȍȊȖșȝȖȌșȚȊȖȔ ȕȈ șȜȖȘȔȐȘȖȊȈȊȠȍȔșȧ 

ȘȣȕȒȍ, ȒȖȔȗȈȕȐȧ Dunlop ȕȍ ȗȘȖȧȊȐȓȈ ȋȐȉȒȖșȚȤ Ȑ ȖȒȈȏȈȓȈșȤ ȕȍșȗȖșȖȉȕȖȑ 
ȘȈȏȘȈȉȈȚȣȊȈȚȤ ȕȖȊȣȍ ȗȘȖȌțȒȚȣ. 

ǲȖȔȗȈȕȐȐ Dunlop Ȑ Cunard ȕȍ ȖȌȐȕȖȒȐ Ȋ șȊȖȍȔ ȕȍțȔȍȕȐȐ țȊȐȌȍȚȤ 

ȐȏȔȍȕȧȦȡȐȍșȧ ȘȣȕȖȟȕȣȍ țșȓȖȊȐȧ. ǲȈȒ țȚȊȍȘȎȌȈȍȚ ǼȖșȚȍȘ (Foster, 1986),șȘȍȌȐ 
ȒȖȔȗȈȕȐȑ-țȟȈșȚȕȐȒȖȊ ȘȣȕȒȈ șțȡȍșȚȊțȍȚ ȚȍȕȌȍȕȞȐȧ ȖȚȒȈȏȣȊȈȚȤșȧ ȖȚ 
ȗȖȧȊȓȧȦȡȐȝșȧ ȕȖȊȣȝ ȚȍȝȕȖȓȖȋȐȑ ȒȈȒ ȖȚ ȕȍȏȕȈȟȐȚȍȓȤȕȣȝ ȐȓȐ, ȊȖȏȔȖȎȕȖ, 
ȘȈșșȟȐȚȈȕȕȣȝ ȕȈ ȖȉșȓțȎȐȊȈȕȐȍ ȕȍȒȖȍȋȖ ȕȍȌȖȓȋȖȊȍȟȕȖȋȖ șȍȋȔȍȕȚȈ ȘȣȕȒȈ. ǰȔȍȕȕȖ 
ȥȚȖ Ȑ ȗȘȖȐȏȖȠȓȖ Ȋ șȓțȟȈȍ șȖ ȠȊȍȑȞȈȘșȒȖȑ ȟȈșȖȊȖȑ ȐȕȌțșȚȘȐȍȑ, ȒȖȋȌȈ ȖȕȈ ȊȗȍȘȊȣȍ 
șȚȖȓȒȕțȓȈșȤ ș ȒȖȕȒțȘȍȕȞȐȍȑ șȖ șȚȖȘȖȕȣ ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ ȞȐȜȘȖȊȣȝ ȗȘȖȌțȒȚȖȊ 
ȧȗȖȕșȒȖȋȖ ȗȘȖȐȏȊȖȌșȚȊȈ. ǷȖȥȚȖȔț ȖȞȍȕȒȈ ȗȘȍȌȗȖȓȖȎȍȕȐȑ ȒȖȕȒțȘȍȕȚȖȊ, Ȉ ȚȈȒȎȍ 
ȗȘȍȌȗȖȓȖȎȍȕȐȑ, șȌȍȓȈȕȕȣȝ șȈȔȖȑ ȜȐȘȔȖȑ, ȔȖȎȍȚ ȗȘȍȌșȚȈȊȓȧȚȤ șȖȉȖȑ 
șȚȘȈȚȍȋȐȟȍșȒȐ ȊȈȎȕȣȑ ȔȖȔȍȕȚ Ȍȓȧ ȒȖȔȗȈȕȐȐ. ǰșȝȖȌȧ Ȑȏ șȒȈȏȈȕȕȖȋȖ ȊȣȠȍ, ȔȖȎȕȖ 
ȖȚȔȍȚȐȚȤ șțȡȍșȚȊȖȊȈȕȐȍ ȧȊȕȖȋȖ ȘȈȏȘȣȊȈ ȔȍȎȌț ȗȖȚȘȍȉȕȖșȚȤȦ ȜȐȘȔȣ Ȋ ȚȖȔ, ȟȚȖȉȣ 
ȗȖȌȊȍȘȋȈȚȤ șȖȔȕȍȕȐȦ șȖȉșȚȊȍȕȕȣȍ ȗȘȍȌȗȖȓȖȎȍȕȐȧ, Ȑ ȍȍ șȗȖșȖȉȕȖșȚȤȦ șȌȍȓȈȚȤ 
ȥȚȖ. 

ǨȕȈȓȐȏ ȚȖȋȖ, ȒȈȒȐȔ ȖȉȘȈȏȖȔ ȒȘțȗȕȣȍ ȜȐȘȔȣ ȖȉȣȟȕȖ ȘȍȈȋȐȘțȦȚ ȕȈ 

ȚȍȝȕȖȓȖȋȐȟȍșȒȐȍ țȋȘȖȏȣ, ȖȏȕȈȟȈȍȚ, ȟȚȖ ȖȕȐ ȊȘȧȌ ȓȐ șȗȖșȖȉȕȣ ȐȏȔȍȕȐȚȤ șȊȖȦ 
ȚȘȈȌȐȞȐȖȕȕțȦ ȖȘȐȍȕȚȈȞȐȦ. Ƕ’ШȖȕȍșșȐ (O’Shaughnessy, 1995) ȗȖȧșȕȧȍȚ, ȟȚȖ 
șțȡȍșȚȊțȦȡȐȍ țȟȈșȚȕȐȒȐ ȕȍȘȍȌȒȖ țȝȖȌȧȚ ȖȚ ȗȘȖȉȓȍȔ ȊȔȍșȚȖ ȚȖȋȖ ȟȚȖȉȣ 
ȗȖȗȣȚȈȚȤșȧ țȒȓȖȕȐȚȤșȧ. Ƕȕ ȗȘȍȌȗȖȓȈȋȈȍȚ, ȟȚȖ șȘȍȌȐ ȜȐȘȔ șțȡȍșȚȊțȍȚ ȚȍȕȌȍȕȞȐȧ: 

 ȐșȒțșșȚȊȍȕȕȖ ȌȖȉȐȊȈȚȤșȧ șȖȖȚȊȍȚșȚȊȐȧ ȔȍȎȌț ȜȈȒȚȈȔȐ Ȑ șȊȖȐȔȐ ȏȈȘȈȕȍȍ 
șȜȖȘȔȐȘȖȊȈȕȕȣȔȐ ȔȕȍȕȐȧȔȐ; 

 ȐȋȕȖȘȐȘȖȊȈȚȤ ȓȦȉȣȍ ȌȖȒȈȏȈȚȍȓȤșȚȊȈ, ȍșȓȐ ȖȕȐ ȐȌțȚ ȊȘȈȏȘȍȏ ș Ȑȝ 
țȉȍȎȌȍȕȐȧȔȐ; 

 ȗȘȍȌșȒȈȏȣȊȈȚȤ ȕȈȐȉȖȓȍȍ ȗțȋȈȦȡȐȍ ȒȖȕȒțȘȍȕȚȕȣȍ ȌȍȑșȚȊȐȧ ȥȚȖ șȊȖȍȋȖ 
ȘȖȌȈ șȘȍȌșȚȊȖ ȏȈȡȐȚȣ ȕȈ ȚȖȚ șȓțȟȈȑ, ȍșȓȐ Ȋ ȉțȌțȡȍȔ, ȗȖșȓȍ ȘȍȈȓȐȏȈȞȐȐ 
ȚȈȒȐȝ ȌȍȑșȚȊȐȑ ȒȖȕȒțȘȍȕȚȈȔȐ, ȉțȌȍȚ ȗȘȖȊȖȌȐȚȤșȧ ȈȕȈȓȐȏ ȗȘȐȟȐȕ 
ȗȘȖȐȏȖȠȍȌȠȍȋȖ; 

 ȗȘȍȌșȒȈȏȣȊȈȚȤ ȚȈȒȐȍ ȌȍȑșȚȊȐȧ ȒȖȕȒțȘȍȕȚȖȊ, ȥȜȜȍȒȚȐȊȕȣȔ șȗȖșȖȉȖȔ 
ȗȘȖȚȐȊȖȌȍȑșȚȊȐȧ ȒȖȚȖȘȣȔ ȧȊȓȧȍȚșȧ ȐȏȓȦȉȓȍȕȕȈȧ șȚȘȈȚȍȋȐȧ ȌȈȕȕȖȋȖ 

ȘțȒȖȊȖȌȐȚȍȓȧ – ȟȚȖȉȣ ȌȖȉȐȚȤșȧ ȗȖȌȌȍȘȎȒȐ ȥȚȖȑ șȚȘȈȚȍȋȐȐ. 



8.2.2. ǶȞȍȕȒȈ ȚȍȒțȡȐȝ șȚȘȈȚȍȋȐȑ Ȑ ȌȍȑșȚȊȐȑ ȒȖȕȒțȘȍȕȚȖȊ 

ǶȞȍȕȒȈ ȚȍȒțȡȍȑ șȚȘȈȚȍȋȐȐ ȗȖȌȘȈȏțȔȍȊȈȍȚ ȖȚȊȍȚ ȕȈ ȖșȕȖȊȕȖȑ ȊȖȗȘȖș: “ǿȍȔ 

ȐȔȍȕȕȖ ȏȈȕȐȔȈȍȚșȧ ȒȖȕȒțȘȍȕȚ Ȋ ȕȈșȚȖȧȡȐȑ ȔȖȔȍȕȚ?” (ȘȐș. 8.4). Ǭȓȧ ȥȚȖȋȖ 
ȕȍȖȉȝȖȌȐȔȖ ȒȈȒ ȔȖȎȕȖ ȉȖȓȍȍ ȗȖȓȕȖ șȜȖȘȔțȓȐȘȖȊȈȚȤ țȚȊȍȘȎȌȍȕȐȍ Ȗ ȚȖȔ, Ȓ ȟȍȔț 
șȚȘȍȔȐȚșȧ ȒȈȎȌȣȑ ȒȖȕȒțȘȍȕȚ Ȑ ȒȈȒ Ȗȕ ȗȣȚȈȍȚșȧ ȌȖȉȐȚȤșȧ țșȗȍȝȈ Ȋ șȊȖȍȔ 
șȚȘȍȔȓȍȕȐȐ. ȅȚȖ ȖșȖȉȍȕȕȖ șȓȖȎȕȈȧ ȏȈȌȈȟȈ, Ȍȓȧ ȖȉȍșȗȍȟȍȕȐȧ șȚȘțȒȚțȘȐȘȖȊȈȕȕȖȋȖ 
ȗȖȌȝȖȌȈ Ȓ ȘȍȠȍȕȐȦ ȒȖȚȖȘȖȑ ȔȖȎȕȖ ȗȘȐȔȍȕȐȚȤ ȒȖȔȗȖȕȍȕȚȣ ȔȈȘȒȍȚȐȕȋȖȊȖȑ 
șȚȘȈȚȍȋȐȐ, ȖȗȐșȈȕȕȣȍ Ȋ ȋȓȈȊȍ 2. 

 

ǸȐș. 8.4. ǹȚȘȈȚȍȋȐȐ ȒȖȕȒțȘȍȕȚȖȊ 

ǿȚȖ ȒȈșȈȍȚșȧ ȘȈșșȔȖȚȘȍȕȐȧ ȚȍȒțȡȐȝ șȚȘȈȚȍȋȐȑ ȒȖȕȒțȘȍȕȚȖȊ, ȕȍȖȉȝȖȌȐȔȖ 

ȐȏțȟȐȚȤ ȚȘȐ ȖșȕȖȊȕȣȍ ȋȘțȗȗȣ ȊȖȗȘȖșȖȊ. ǪȖ-ȗȍȘȊȣȝ, ȥȚȖ ȖȗȘȍȌȍȓȍȕȐȍ ȘȣȕȒȈ ȐȓȐ 
ȘȣȕȒȖȊ, ȊȣȉȘȈȕȕȣȝ ȒȖȕȒțȘȍȕȚȈȔȐ Ȍȓȧ ȘȈȉȖȚȣ: Ȑȝ ȊȣȉȖȘ ȞȍȓȍȊȣȝ ȘȣȕȒȖȊ. ǪȖ-

ȊȚȖȘȣȝ, țșȚȈȕȖȊȓȍȕȐȍ ȗȘȍȌȗȖȟȐȚȈȍȔȣȝ ȐȔȐ ȔȍȚȖȌȖȊ ȘȈȉȖȚȣ ȕȈ ȥȚȐȝ ȘȣȕȒȈȝ: 
ȊȣȉȘȈȕȕȈȧ ȐȔȐ șȚȘȈȚȍȋȐȟȍșȒȈȧ ȞȍȓȤ ȐșȝȖȌȧ Ȑȏ ȚȐȗȈ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ, 
ȒȖȚȖȘȖȋȖ ȖȕȐ ȗȣȚȈȦȚșȧ ȌȖșȚȐȟȤ. Ǫ-ȚȘȍȚȤȐȝ, ȖȗȖȘȕȖȍ șȖȟȍȚȈȕȐȍ ȥȓȍȔȍȕȚȖȊ 
ȔȈȘȒȍȚȐȕȋȈ, ȒȖȚȖȘȖȋȖ ȖȕȐ ȗȘȐȌȍȘȎȐȊȈȦȚșȧ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ șțȔȍȚȤ ȌȖȉȐȚȤșȧ 
ȎȍȓȈȍȔȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȕȈ ȘȣȕȒȍ. ǲȘȖȔȍ ȥȚȐȝ ȚȘȍȝ ȒȓȦȟȍȊȣȝ ȥȓȍȔȍȕȚȖȊ 
șȚȘȈȚȍȋȐȐ, ȎȍȓȈȚȍȓȤȕȈ Ȑ ȖȞȍȕȒȈ ȖȘȋȈȕȐȏȈȞȐȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ 

șȚȘțȒȚțȘ, ȐșȗȖȓȤȏțȍȔȣȝ Ȍȓȧ ȖȉȍșȗȍȟȍȕȐȧ ȘȍȈȓȐȏȈȞȐȐ șȚȘȈȚȍȋȐȐ. 

ǾȍȓȍȊȣȍ ȘȣȕȒȐ ȒȖȕȒțȘȍȕȚȖȊ 

ǸȣȕȒȐ Ȋ ȞȍȓȖȔ Ȑ ȖȋȘȈȕȐȟȍȕȕȣȍ șȍȋȔȍȕȚȣ ȘȣȕȒȖȊ, ȊȣȉȘȈȕȕȣȍ ȒȖȕȒțȘȍȕȚȈȔȐ Ȋ 
ȒȈȟȍșȚȊȍ ȈȘȍȕȣ Ȍȓȧ ȉȖȘȤȉȣ, ȕȍȘȍȌȒȖ ȔȖȎȕȖ ȖȗȘȍȌȍȓȐȚȤ ȗțȚȍȔ ȈȕȈȓȐȏȈ 
ȗȘȍȌȓȈȋȈȍȔȣȝ ȒȖȕȒțȘȍȕȚȈȔȐ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ, Ȉ ȚȈȒȎȍ ȐȏțȟȐȊ șȗȖșȖȉȣ 
ȞȍȕȖȖȉȘȈȏȖȊȈȕȐȧ, ȗȘȖȌȊȐȎȍȕȐȧ ȕȈ ȘȣȕȖȒ, ȘȈșȗȘȍȌȍȓȍȕȐȧ ȥȚȐȝ ȚȖȊȈȘȖȊ. ȅȚȐ 
ȥȓȍȔȍȕȚȣ ȗȘȖȋȘȈȔȔȣ ȔȍȘȖȗȘȐȧȚȐȑ ȔȈȘȒȍȚȐȕȋȈ ȖȉȣȟȕȖ ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ 
ȕȈȐȉȖȓȍȍ ȊȐȌȐȔȣȍ ȈșȗȍȒȚȣ ȌȍȧȚȍȓȤȕȖșȚȐ ȜȐȘȔȣ, ȊȗȖȓȕȍ ȌȖșȚțȗȕȣȍ Ȍȓȧ ȈȕȈȓȐȏȈ 
ȒȖȕȒțȘȍȕȚȈȔȐ. 

ǽȈȘȈȒȚȍȘȕȣȍ ȖșȖȉȍȕȕȖșȚȐ, ȗȘȐșțȡȐȍ ȗȘȖȌțȒȚȈȔ, Ȉ ȚȈȒȎȍ ȚȐȗ Ȑ țȘȖȊȍȕȤ 
ȗȘȍȌȓȈȋȈȍȔȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ șȓțȎȈȚ ȕȍȗȓȖȝȐȔȐ ȗȘȐȏȕȈȒȈȔȐ ȚȖȋȖ, ȒȈȒȖȋȖ ȘȖȌȈ 
ȒȓȐȍȕȚȣ ȧȊȓȧȦȚșȧ ȞȍȓȍȊȣȔȐ Ȍȓȧ ȌȈȕȕȖȋȖ ȒȖȕȒțȘȍȕȚȈ. ǵȈȗȘȐȔȍȘ, Ȋ 
ȈȊȚȖȔȖȉȐȓȍșȚȘȖȐȚȍȓȤȕȖȑ ȖȚȘȈșȓȐ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȗȘȖȌțȒȞȐȐ ȒȖȔȗȈȕȐȐ Jaguar, 
ȌȖȟȍȘȕȍȋȖ ȗȘȍȌȗȘȐȧȚȐȧ ȒȖȘȗȖȘȈȞȐȐ Ford, ȧȊȕȖ țȒȈȏȣȊȈȦȚ ȕȈ ȚȐȗ ȖȉșȓțȎȐȊȈȍȔȣȝ 
ȒȓȐȍȕȚȖȊ. ǹ ȌȘțȋȖȑ șȚȖȘȖȕȣ, ȒȖȔȗȈȕȐȧ Skoda, șȍȑȟȈș ȧȊȓȧȦȡȈȧșȧ șȖȉșȚȊȍȕȕȖșȚȤȦ 
ȒȖȔȗȈȕȐȐ Volkswagen, ȗȘȍȌȓȈȋȈȍȚ ȘȣȕȒț șȖȊȍȘȠȍȕȕȖ ȌȘțȋȐȍ ȈȊȚȖȔȖȉȐȓȐ, ȚȖ ȍșȚȤ 
ȖȉșȓțȎȐȊȈȍȚ șȖȊȍȘȠȍȕȕȖ ȐȕȖȑ ȞȍȓȍȊȖȑ ȘȣȕȖȒ. ǵȈȏȕȈȟȈȍȔȣȍ Ȟȍȕȣ ȕȈ ȗȘȖȌțȒȞȐȦ 



ȚȈȒȎȍ ȕȍȘȍȌȒȖ ȊȣșȚțȗȈȦȚ ȐȕȌȐȒȈȚȖȘȖȔ ȞȍȓȍȊȖȋȖ ȘȣȕȒȈ, ȕȈ ȒȖȚȖȘȣȑ ȕȈȗȘȈȊȓȧȍȚ 
șȊȖȦ ȌȍȧȚȍȓȤȕȖșȚȤ ȒȖȔȗȈȕȐȧ. ǵȈȗȘȐȔȍȘ, Ȋ șȜȍȘȍ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ ȗȘȖȌțȒȚȈȔȐ 
ȗȐȚȈȕȐȧ ȒȖȔȗȈȕȐȧ Aldi and Netto ȗȖșȚȖȧȕȕȖ șȓȍȌȖȊȈȓȈ șȚȘȈȚȍȋȐȐ ȔȐȕȐȔȈȓȤȕȖȋȖ 
ȈșșȖȘȚȐȔȍȕȚȈ Ȑ ȕȐȏȒȐȝ Ȟȍȕ, ȗȣȚȈȧșȤ ȗȘȐȊȓȍȟȤ ȏȈȐȕȚȍȘȍșȖȊȈȕȕȣȝ Ȋ Ȟȍȕȍ 
ȗȖȒțȗȈȚȍȓȍȑ ȉȖȓȤȠȐȝ ȒȖȓȐȟȍșȚȊ ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ, ȊȔȍșȚȖ ȚȖȋȖ ȟȚȖȉȣ 
ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȒȖȕȒțȘȐȘȖȊȈȚȤ ȗȖ ȒȈȟȍșȚȊț Ȑ ȖȉșȓțȎȐȊȈȕȐȦ ș ȚȈȒȐȔȐ ȓȐȌȍȘȈȔȐ 
Ȋ ȖȚȘȈșȓȐ, ȒȈȒ ȒȖȔȗȈȕȐȐ Tesco Ȑ Sainsbury’s. 

ǸȍȒȓȈȔȈ Ȑ ȌȘțȋȐȍ ȔȈȚȍȘȐȈȓȣ Ȍȓȧ ȗȘȖȌȊȐȎȍȕȐȧ ȚȖȊȈȘȈ ȕȈ ȘȣȕȖȒ ȚȈȒȎȍ ȔȖȋțȚ 
ȗȖȌșȒȈȏȈȚȤ, ȕȈ ȒȈȒȐȍ ȞȍȓȍȊȣȍ ȘȣȕȒȐ ȕȈȗȘȈȊȓȍȕȈ ȌȍȧȚȍȓȤȕȖșȚȤ ȒȖȔȗȈȕȐȐ. 
ǼȖȘȔțȓȐȘȖȊȒȈ ȘȍȒȓȈȔȕȣȝ ȚȍȒșȚȖȊ țȒȈȏȣȊȈȍȚ ȕȈ ȞȍȕȕȖșȚȐ, ȗȘȐșțȡȐȍ 
ȗȘȍȌȓȈȋȈȍȔȣȔ ȗȘȖȌțȒȚȈȔ/țșȓțȋȈȔ, Ȗ ȒȖȚȖȘȣȝ ȘȍȒȓȈȔȖȌȈȚȍȓȤ șȚȘȍȔȐȚșȧ șȖȖȉȡȐȚȤ. 
ǹȕȖȊȈ ȗȘȐȊȍȌȍȔ ȗȘȐȔȍȘȣ Ȑȏ ȈȊȚȖȔȖȉȐȓȤȕȖȑ ȗȘȖȔȣȠȓȍȕȕȖșȚȐ. ǺȘȈȌȐȞȐȖȕȕȈȧ 
ȘȍȒȓȈȔȈ ȒȖȔȗȈȕȐȐ Volvo ȧȊȕȖ ȗȖȌȟȍȘȒȐȊȈȍȚ ȉȍȏȖȗȈșȕȖșȚȤ, ȗȘȐȊȓȍȒȈȧ ȊȕȐȔȈȕȐȍ 
șȍȔȍȑ, ȒȖȚȖȘȣȍ ȗȘȐȕȈȌȓȍȎȈȚ Ȓ șȘȍȌȕȍȔț ȒȓȈșșț Ȑ ȏȈȉȖȚȧȚșȧ Ȗ șȊȖȍȑ ȉȍȏȖȗȈșȕȖșȚȐ. 
ǸȍȒȓȈȔȈ BMW ȈȒȞȍȕȚȐȘțȍȚ ȊȕȐȔȈȕȐȍ ȕȈ ȚȍȝȕȐȟȍșȒȖȔ ȒȈȟȍșȚȊȍ Ȑ țȌȖȊȖȓȤșȚȊȐȐ ȖȚ 
ȊȖȎȌȍȕȐȧ, ȚȍȔ șȈȔȣȔ ȗȘȍȌȖȗȘȍȌȍȓȧȧ ȕȈȗȘȈȊȓȍȕȕȖșȚȤ ȕȈ ȞȍȓȍȊȖȑ ȘȣȕȖȒ ȉȖȓȍȍ 
ȔȖȓȖȌȣȝ ȗȖȚȘȍȉȐȚȍȓȍȑ. ǹȘȍȌșȚȊȈ ȔȈșșȖȊȖȑ ȐȕȜȖȘȔȈȞȐȐ, Ȋ ȒȖȚȖȘȣȝ ȗȖȧȊȓȧȍȚșȧ 

ȘȍȒȓȈȔȈ, ȐȓȐ ȋȘȈȜȐȒ ȊȣȝȖȌȈ ȘȍȒȓȈȔȕȣȝ ȘȖȓȐȒȖȊ Ȑ ȗțȉȓȐȒȈȞȐȑ ȚȈȒȎȍ ȘȈȉȖȚȈȦȚ 
ȕȈ ȞȍȓȍȊȖȑ ȘȣȕȖȒ. ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ ȒȈȕȈȓȣ ȘȈșȗȘȍȌȍȓȍȕȐȧ, ȊȣȉȘȈȕȕȣȍ 
ȒȖȕȒțȘȍȕȚȖȔ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȉȍșȗȍȟȐȚȤ șȊȧȏȤ ș ȒȓȐȍȕȚȈȔȐ, ȚȈȒȎȍ ȗȖȏȊȖȓȧȦȚ 
ȖȗȘȍȌȍȓȐȚȤ ȖșȖȉȍȕȕȖșȚȐ ȞȍȓȍȊȣȝ ȘȣȕȒȖȊ. 

ǾȍȕȚȘ ȊȕȐȔȈȕȐȧ șȚȘȈȚȍȋȐȐ ȒȖȕȒțȘȍȕȚȖȊ 

ǵȈȐȉȖȓȍȍ ȗȘȍțșȗȍȊȈȦȡȐȍ ȒȖȔȗȈȕȐȐ ȘȈȏȘȈȉȈȚȣȊȈȦȚ șȊȖȐ șȚȘȈȚȍȋȐȐ ȕȈ ȖșȕȖȊȍ 
ȖȚȓȐȟȐȚȍȓȤȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ, ȒȖȚȖȘȣȔ ȖȕȐ ȖȉȓȈȌȈȦȚ ȕȈ ȘȣȕȒȍ ȗȖ șȘȈȊȕȍȕȐȦ ș 
ȌȘțȋȐȔȐ. ȅȚȖ șȖȖȉȘȈȎȍȕȐȍ ȧȊȓȧȍȚșȧ ȊȈȎȕȣȔ ȗȖ ȌȊțȔ ȗȘȐȟȐȕȈȔ. ǶȟȍȊȐȌȕȖ, 
ȖȚȓȐȟȐȚȍȓȤȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ șȓȍȌțȍȚ ȖșȕȖȊȣȊȈȚȤ ȕȈ ȞȍȓȍȊȣȝ ȒȓȐȍȕȚȈȝ. ǲ ȚȖȔț Ȏȍ 
ȒȖȕȒțȘȍȕȚȕȈȧ șȚȘȈȚȍȋȐȧ ȕȍ ȌȖȓȎȕȈ ȖșȕȖȊȣȊȈȚȤșȧ ȕȈ Țȍȝ ȈșȗȍȒȚȈȝ, Ȋ ȖȚȕȖȠȍȕȐȐ 
ȒȖȚȖȘȣȝ ȒȖȔȗȈȕȐȧ ȌȍȔȖȕșȚȘȐȘțȍȚ șȊȖȦ șȓȈȉȖșȚȤ ȗȖ șȘȈȊȕȍȕȐȦ ș ȒȖȕȒțȘȍȕȚȈȔȐ. 
ǵȈȗȘȐȔȍȘ, Ȋ ȚȖȘȋȖȊȓȍ ȦȊȍȓȐȘȕȣȔȐ ȐȏȌȍȓȐȧȔȐ ȔȖȎȕȖ ȒȖȕȒțȘȐȘȖȊȈȚȤ ȕȈ ȖșȕȖȊȍ 
ȌȐȏȈȑȕȈ ȐȓȐ ȖșȖȉȍȕȕȖșȚȍȑ ȘȈșȗȘȍȌȍȓȍȕȐȧ, ȕȖ ȈȉșȖȓȦȚȕȖ ȕȍȊȖȏȔȖȎȕȣ ȌȈȎȍ 
ȗȖȗȣȚȒȐ ȒȖȕȒțȘȍȕȞȐȐ ș De Beers ȗțȚȍȔ șȖȏȌȈȕȐȧ șȖȉșȚȊȍȕȕȖȑ șȐșȚȍȔȣ ȗȖșȚȈȊȖȒ 

ȕȍȋȘȈȕȍȕȣȝ ȈȓȔȈȏȖȊ. 

ǭșȚȤ ȌȊȈ ȖșȕȖȊȕȣȝ ȗțȚȐ șȖȏȌȈȕȐȧ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ. ǷȍȘȊȣȑ – ȥȚȖ 
șȕȐȎȍȕȐȍ șȍȉȍșȚȖȐȔȖșȚȐ ȖȚȕȖșȐȚȍȓȤȕȖ ȒȖȕȒțȘȍȕȚȖȊ. ǪȚȖȘȖȑ ȗȘȍȌȖșȚȈȊȓȍȕȐȍ 
ȞȍȕȕȖȑ țȕȐȒȈȓȤȕȖșȚȐ, ȌȐȜȜȍȘȍȕȞȐȘȖȊȈȕȕȣȝ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ, ȏȈ ȒȖȚȖȘȣȍ 
ȒȓȐȍȕȚȣ ȉțȌțȚ ȖȝȖȚȕȖ ȗȓȈȚȐȚȤ. 

ǷȘȐȏȕȈȒȐ ȚȖȋȖ, ȟȚȖ ȒȖȕȒțȘȍȕȚȣ șȖșȘȍȌȖȚȖȟȍȕȣ ȕȈ șȕȐȎȍȕȐȐ ȏȈȚȘȈȚ ȥȚȖ Ȑȝ 
ȊȕȐȔȈȕȐȍ Ȓ șțȔȔȈȔ ȕȈȒȓȈȌȕȣȝ ȘȈșȝȖȌȖȊ Ȋ ȉȈȓȈȕșȖȊȖȔ ȖȚȟȍȚȍ; ȘȊȍȕȐȍ, ș ȒȖȚȖȘȣȔ 
ȖȕȐ ȊȕȍȌȘȧȦȚ ȔȍȘȣ, șȗȖșȖȉșȚȊțȦȡȐȍ șȕȐȎȍȕȐȦ ȏȈȚȘȈȚ; ȎȍșȚȒȐȑ ȜȐȕȈȕșȖȊȣȑ 
ȒȖȕȚȘȖȓȤ Ȋșȍȝ ȕȈȗȘȈȊȓȍȕȐȑ Ȑ ȊȐȌȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ. ǻșȗȍȠȕȣȑ ȗțȚȤ Ȓ ȓȐȌȍȘșȚȊț Ȋ 
șȜȍȘȍ ȏȈȚȘȈȚ ȕȍȗȘȖșȚȖ ȌȈȍȚșȧ ȓȦȉȖȑ ȒȖȔȗȈȕȐȐ Ȑ ȚȘȍȉțȍȚ ȗȖșȚȖȧȕȕȖȋȖ ȕȍȖșȓȈȉȕȖȋȖ 
ȊȕȐȔȈȕȐȧ ȒȖ ȊșȍȔ ȜȖȘȔȐȘȖȊȈȚȍȓȧȔ ȏȈȚȘȈȚ. ǲȈȒ țȎȍ ȉȣȓȖ ȖȚȔȍȟȍȕȖ ȊȣȠȍ, ȕȈ 
ȉȘȐȚȈȕșȒȖȔ ȘȣȕȒȍ ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ ȒȖȔȗȈȕȐȧ Aldi and, Netto ȊȣȉȘȈȓȈ Ȍȓȧ șȍȉȧ 



ȐȔȍȕȕȖ ȚȈȒȖȑ ȎȍșȚȒȐȑ ȗȖȌȝȖȌ, ȖȋȘȈȕȐȟȐȊȈȧ ȒȖȓȐȟȍșȚȊȖ ȓȐȕȐȑ ȗȘȖȌțȒȞȐȐ Ȑ 
ȗȘȍȌȖșȚȈȊȓȧȧ ȖȉșȓțȎȐȊȈȕȐȍ “ȉȍȏ ȊșȧȒȐȝ ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ țșȓțȋ”. 

ǷȘȍȌȓȖȎȍȕȐȍ ȟȍȋȖ-ȚȖ ȕȍȖȉȣȟȕȖȋȖ, ȕȖ ȞȍȕȕȖȋȖ Ȍȓȧ ȒȓȐȍȕȚȖȊ, ȥȚȖ ȗțȚȤ Ȓ 
șȖȏȌȈȕȐȦ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ, ȒȖȚȖȘȣȑ ȔȖȋțȚ ȐȏȉȘȈȚȤ Ȍȓȧ șȍȉȧ Ȋșȍ 
țȟȈșȚȕȐȒȐ ȘȣȕȒȈ. ǺȊȖȘȟȍșȒȐȑ ȈșȗȍȒȚ ȥȚȖȑ șȚȘȈȚȍȋȐȐ ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȚȖȔ, ȟȚȖȉȣ 
ȊȣȧȊȐȚȤ Țȍ ȖȚȓȐȟȐȚȍȓȤȕȣȍ ȟȍȘȚȣ, Ȋ ȗȓȈȕȍ ȒȖȚȖȘȣȝ ȜȐȘȔȈ ȖȉȓȈȌȈȍȚ ȓȍȋȒȖ 
ȏȈȡȐȚȐȔȣȔ ȗȘȍȊȖșȝȖȌșȚȊȖȔ ȐȓȐ ȔȖȎȍȚ ȚȈȒȖȊȖȍ șȖȏȌȈȚȤ. ǸȈȏȕȖȖȉȘȈȏȕȣȝ 
ȗȘȐȏȕȈȒȖȊ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ șȚȖȓȤȒȖ Ȏȍ, șȒȖȓȤȒȖ Ȑ ȘȈȏȓȐȟȕȣȝ șȗȖșȖȉȖȊ 
ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ. ǷȖȊȣȠȍȕȕȖȍ ȊȕȐȔȈȕȐȍ Ȓ ȖȉșȓțȎȐȊȈȕȐȦ ȒȓȐȍȕȚȖȊ, 
ȌȖȗȖȓȕȐȚȍȓȤȕȣȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȗȘȖȌțȒȚȈ, șȗȍȞȐȈȓȤȕȣȍ ȗȘȍȌȓȖȎȍȕȐȧ Ȋ 
ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȖȉȢȍȔȈ ȗȖȒțȗȒȐ ȐȓȐ ȗȖșȚȖȧȕȕȖ ȌȍȑșȚȊțȦȡȐȍ ȗȘȖȋȘȈȔȔȣ Ȍȓȧ 
ȗȖșȚȖȧȕȕȣȝ ȒȓȐȍȕȚȖȊ ȐȓȐ ȗȘȖȋȘȈȔȔȣ ȓȖȧȓȤȕȖșȚȐ Ȋșȍ ȥȚȖ Ȑ ȍșȚȤ șȗȖșȖȉȣ 
ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ. Ǫșȍ ȖȕȐ ȝȖȘȖȠȖ ȊȐȌȕȣ șȖȗȍȘȕȐȒȈȔ Ȑ șȓțȎȈȚ ȖșȕȖȊȖȑ Ȍȓȧ 
țȟȈșȚȐȧ ȌȈȕȕȖȋȖ ȗȖșȚȈȊȡȐȒȈ Ȋ ȒȖȕȒțȘȍȕȞȐȐ. 

ǹȖȟȍȚȈȕȐȍ ȥȓȍȔȍȕȚȖȊ ȔȈȘȒȍȚȐȕȋȈ, ȒȖȚȖȘȣȔȐ ȗȖȓȤȏțȦȚșȧ 
ȒȖȕȒțȘȍȕȚȣ 

ǲȈȒ țȎȍ ȋȖȊȖȘȐȓȖșȤ ȊȣȠȍ, ȈȕȈȓȐȏ șȖȟȍȚȈȕȐȧ ȥȓȍȔȍȕȚȖȊ ȔȈȘȒȍȚȐȕȋȈ, ȊȏȧȚȣȝ ȕȈ 
ȊȖȖȘțȎȍȕȐȍ ȒȖȕȒțȘȍȕȚȈȔȐ, ȔȖȎȍȚ ȗȘȐȋȖȌȐȚȤșȧ Ȍȓȧ ȖȗȘȍȌȍȓȍȕȐȧ ȞȍȓȍȊȣȝ ȘȣȕȒȖȊ, 
ȕȈ ȒȖȚȖȘȣȍ ȕȈȗȘȈȊȓȍȕȈ Ȑȝ ȌȍȧȚȍȓȤȕȖșȚȤ, Ȑ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ, Ȓ 
șȖȏȌȈȕȐȦ ȒȖȚȖȘȖȋȖ ȖȕȐ șȚȘȍȔȧȚșȧ ȗțȚȍȔ ȌȖșȚȐȎȍȕȐȧ ȗȖșȚȈȊȓȍȕȕȣȝ Ȟȍȓȍȑ. ǨȕȈȓȐȏ 
șȖȟȍȚȈȕȐȧ ȥȓȍȔȍȕȚȖȊ ȔȈȘȒȍȚȐȕȋȈ ȚȈȒȎȍ șȗȖșȖȉșȚȊțȍȚ ȊȣȧȊȓȍȕȐȦ șȜȍȘ, Ȋ ȒȖȚȖȘȣȝ 
ȌȈȕȕȣȑ ȒȖȕȒțȘȍȕȚ ȧȊȓȧȍȚșȧ ȖșȖȉȍȕȕȖ țȧȏȊȐȔȣȔ. 

ǷȖȌȘȖȉȕȣȔ ȈȕȈȓȐȏȖȔ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ ȒȖȕȒțȘȍȕȚȖȊ, ȖșȖȉȍȕȕȖ ȍșȓȐ Ȗȕ 
ȗȘȖȊȖȌȐȚșȧ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȒȓȐȍȕȚȖȊ, ȔȖȎȕȖ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ Ȍȓȧ ȚȖȋȖ ȟȚȖȉȣ 
ȊȣȧȊȐȚȤ șȓȈȉȣȍ șȚȖȘȖȕȣ ȒȖȕȒțȘȍȕȚȈ. ǩȘȐȚȈȕșȒȈȧ ȒȖȕȌȐȚȍȘșȒȈȧ ȜȐȘȔȈ Rowntree, Ȋ 
ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ ȧȊȓȧȦȡȈȧșȧ șȖȉșȚȊȍȕȕȖșȚȤȦ ȠȊȍȑȞȈȘșȒȖȑ ȒȖȔȗȈȕȐȐ Nestle, ȒȈȒ-

ȚȖ ȖȉȘȈȚȐȓȈ ȊȕȐȔȈȕȐȍ ȕȈ ȚȖ, ȟȚȖ ȠȖȒȖȓȈȌȕȣȍ ȉȈȚȖȕȟȐȒȐ, ȗȘȍȌȓȈȋȈȍȔȣȍ ȍȍ 
ȖșȕȖȊȕȣȔ ȒȖȕȒțȘȍȕȚȖȔ ȒȖȔȗȈȕȐȍȑ Cadbury, șȚȈȕȖȊȐȓȐșȤ ȚȖȕȤȠȍ ȗȖ ȔȍȘȍ ȚȖȋȖ ȒȈȒ 
Cadbury șȚȘȍȔȐȓȈșȤ ȒȖȔȗȍȕșȐȘȖȊȈȚȤ ȘȖșȚ ȏȈȚȘȈȚ ȕȈ șȣȘȤȍ ȗțȚȍȔ țȔȍȕȤȠȍȕȐȧ 
ȘȈȏȔȍȘȖȊ. ǸȣȕȖȟȕȖȍ ȐșșȓȍȌȖȊȈȕȐȍ ȔȕȍȕȐȧ ȗȖȚȘȍȉȐȚȍȓȍȑ ȗȖȒȈȏȈȓȖ, ȟȚȖ ȔȕȖȋȐȍ 
ȗȖȒțȗȈȚȍȓȐ ȗȘȍȌȗȖȟȓȐ ȉȣ ȉȈȚȖȕȟȐȒȐ “ȗȖșȖȓȐȌȕȍȍ”, ȕȈ ȟȚȖ ȒȖȔȗȈȕȐȧ Rowntree 
ȖȚȘȍȈȋȐȘȖȊȈȓȈ, ȊȣȗțșȚȐȊ ȕȈ ȘȣȕȖȒ șȖȉșȚȊȍȕȕȣȑ ȉȘȍȕȌ Yorkie, ȗȖȓȤȏȖȊȈȊȠȐȑșȧ 
ȖȋȘȖȔȕȣȔ țșȗȍȝȖȔ. 

ǨȕȈȓȐȏ șȚȘȈȚȍȋȐȑ ȞȍȕȖȖȉȘȈȏȖȊȈȕȐȧ ȒȖȕȒțȘȍȕȚȖȊ ȔȖȎȍȚ șȗȖșȖȉșȚȊȖȊȈȚȤ 

ȊȣȧȊȓȍȕȐȦ ȗȘȖȉȍȓȖȊ ȕȈ ȘȣȕȒȍ. ǵȈȗȘȐȔȍȘ, ȜȐȘȔȈ, ȏȈȕȐȔȈȊȠȈȧșȧ ȔȈȘȒȍȚȐȕȋȖȔ 
ȊȖȌȒȐ Ȋ ǹШǨ, ȏȈȔȍȚȐȓȈ, ȟȚȖ ȓȐȌȍȘ Ȋ ȌȈȕȕȖȑ ȖȚȘȈșȓȐ ȗȘȍȌȓȈȋȈȍȚ ȗȘȖȌțȒȞȐȦ ȗȖ 
ȕȍșȒȖȓȤȒȐȔ ȖȚȕȖșȐȚȍȓȤȕȖ ȊȣșȖȒȐȔ ȞȍȕȖȊȣȔ ȒȈȚȍȋȖȘȐȧȔ, ȗȘȐȟȍȔ ȖșȚȈȓȤȕȣȍ 
ȒȈȚȍȋȖȘȐȐ ȖșȚȈȊȈȓȐșȤ ȕȍȏȈȕȧȚȣȔȐ. ȅȚȖ ȌȈȓȖ ȊȖȏȔȖȎȕȖșȚȤ ȜȐȘȔȍ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȚȤ șȖȉșȚȊȍȕȕȣȍ ȗȘȍȌȓȖȎȍȕȐȧ Ȋ ȖȚȌȍȓȤȕȖȔ șȍȒȚȖȘȍ ȘȣȕȒȈ. 

ǰ ȘȍȒȓȈȔȕȖȍ șȖȖȉȡȍȕȐȍ, Ȑ șȘȍȌșȚȊȈ ȍȋȖ ȗȍȘȍȌȈȟȐ, ȐșȗȖȓȤȏțȍȔȣȍ ȒȖȕȒțȘȍȕȚȈȔȐ, 
ȚȘȍȉțȦȚ ȉȖȓȍȍ ȚȡȈȚȍȓȤȕȖȋȖ ȈȕȈȓȐȏȈ. ǶȌȕȐ ȒȖȕȒțȘȍȕȚȣ ȓțȟȠȍ ȖșȚȈȓȤȕȣȝ 
ȐșȗȖȓȤȏțȦȚ ȕȖȊȣȍ șȘȍȌșȚȊȈ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȐȕȜȖȘȔȈȞȐȐ, ȚȈȒȐȍ ȒȈȒ șȗțȚȕȐȒȖȊȖȍ 



ȐȓȐ ȒȈȉȍȓȤȕȖȍ ȚȍȓȍȊȐȌȍȕȐȍ, ȌȘțȋȐȍ – șȜȍȘț șȊȧȏȍȑ ș ȖȉȡȍșȚȊȍȕȕȖșȚȤȦ. ǰ Ȋ ȥȚȖȔ 
șȓțȟȈȍ ȈȕȈȓȐȏ ȔȖȎȍȚ ȗȖȒȈȏȈȚȤ, Ȋ ȟȍȔ șȖșȚȖȐȚ șȐȓȈ ȒȖȕȒțȘȍȕȚȖȊ, Ȉ Ȋ ȟȍȔ Ȑȝ 
țȧȏȊȐȔȖșȚȤ. 

ǰ ȕȈȒȖȕȍȞ, ȗȖȕȐȔȈȕȐȍ șȐȓȤȕȣȝ Ȑ șȓȈȉȣȝ șȚȖȘȖȕ ȒȖȕȒțȘȍȕȚȖȊ Ȋ șȜȍȘȍ 

ȘȈșȗȘȍȌȍȓȍȕȐȧ șȗȖșȖȉșȚȊțȍȚ ȊȣȧȊȓȍȕȐȦ ȉȓȈȋȖȗȘȐȧȚȕȣȝ ȊȖȏȔȖȎȕȖșȚȍȑ. 
ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ Dell ȘȍȠȐȓȈ ȗȘȖȌȈȊȈȚȤ ȗȍȘșȖȕȈȓȤȕȣȍ ȒȖȔȗȤȦȚȍȘȣ 

ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȗȘȍȌȗȘȐȧȚȐȧȔ, ȕȍ ȗȘȐȉȍȋȈȧ Ȓ țșȓțȋȈȔ ȗȖșȘȍȌȕȐȒȖȊ ȘȖȏȕȐȟȕȣȝ 
ȔȈȋȈȏȐȕȖȊ, Ȋ ȒȖȚȖȘȣȝ țȎȍ ȗȘȖȟȕȖ ȖȉȖșȕȖȊȈȓȐșȤ ȍȍ ȗȘȐȏȕȈȕȕȣȍ ȒȖȕȒțȘȍȕȚȣ. 

ǶȘȋȈȕȐȏȈȞȐȧ ȔȈȘȒȍȚȐȕȋȈ ȒȖȕȒțȘȍȕȚȖȊ 

ǰȏțȟȍȕȐȍ ȖȘȋȈȕȐȏȈȞȐȖȕȕȖȑ șȚȘțȒȚțȘȣ ȐȔȍȍȚ ȉȖȓȤȠȖȍ ȏȕȈȟȍȕȐȍ ȗȖȚȖȔț, ȟȚȖ ȖȕȈ 
ȔȖȎȍȚ ȖȗȘȍȌȍȓȍȕȕȣȔ ȖȉȘȈȏȖȔ ȌȐȒȚȖȊȈȚȤ șȚȘȈȚȍȋȐȦ. Ǫ ȚȍȟȍȕȐȍ ȌȓȐȚȍȓȤȕȖȋȖ 
ȊȘȍȔȍȕȐ șȚȘțȒȚțȘț ȉȘȍȕȌ-ȔȍȕȍȌȎȔȍȕȚȈ ȒȖȔȗȈȕȐȐ Procter &Gamble ȗȘȍȊȖȏȕȖșȐȓȐ 
ȒȈȒ ȐȌȍȈȓ Ȋ ȔȈȘȒȍȚȐȕȋȍ. ǵȈȊȍȘȕȖȍ, ȚȈȒ ȖȕȖ Ȑ ȉȣȓȖ ȊȖ ȊȘȍȔȍȕȈ ȋȖșȗȖȌșȚȊȈ ȘȣȕȒȈ 
ǹШǨ, ȒȖȋȌȈ ȍȍ țȘȖȒȐ ȖȚȕȖșȐȚȍȓȤȕȖ ȓȍȋȒȖ ȗȍȘȍȕȐȔȈȓȐșȤ Ȋ Ȕȍȕȍȍ ȘȈȏȊȐȚȣȝ 
ȘȍȋȐȖȕȈȝ ȔȐȘȈ. ǺȍȔ ȕȍ Ȕȍȕȍȍ Ȋ ȗȍȘȐȖȌ ȖȚȕȖșȐȚȍȓȤȕȖȋȖ ȥȒȖȕȖȔȐȟȍșȒȖȋȖ șȗȈȌȈ Ȋ 
ǹШǨ ȗȖ șȘȈȊȕȍȕȐȦ ș ȖșȚȈȓȤȕȣȔ ȔȐȘȖȔ ȉȖȓȍȍ ȋȐȉȒȈȧ șȚȘțȒȚțȘȈ ȒȖȔȗȈȕȐȐ Unilever 
ȗȖȏȊȖȓȐȓȈ ȍȑ ș ȉȖȓȤȠȍȑ ȓȍȋȒȖșȚȤȦ ȘȈșȗȘȖșȚȘȈȕȧȚȤ șȊȖȐ ȐȌȍȐ, ȗȘȍȖȌȖȓȍȊȈȧ 
ȋȘȈȕȐȞȣ, Ȑ ȓțȟȠȍ ȗȘȐșȗȖșȈȉȓȐȊȈȚȤșȧ Ȓ ȊȖȏȕȐȒȈȦȡȐȔ ȓȖȒȈȓȤȕȣȔ ȗȖȚȘȍȉȕȖșȚȧȔ. 
ǬȍȑșȚȊȐȚȍȓȤȕȖ, Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ șȈȔȈ ȒȖȔȗȈȕȐȧ Procter & Gamble țȝȖȌȐȚ ȖȚ 

șȊȖȍȑ șȚȘțȒȚțȘȣ țȗȘȈȊȓȍȕȐȧ ȗȖ ȗȘȖȌțȒȚȈȔ. 

ǷȖȕȐȔȈȕȐȍ ȖȘȋȈȕȐȏȈȞȐȖȕȕȖȑ șȚȘțȒȚțȘȣ ȒȖȕȒțȘȍȕȚȖȊ ȗȖȔȖȋȈȍȚ ȖȗȘȍȌȍȓȐȚȤ, 
ȕȈșȒȖȓȤȒȖ ȉȣșȚȘȖ Ȑ ȒȈȒȐȔ ȖȉȘȈȏȖȔ ȒȖȕȒțȘȍȕȚ, ȖȟȍȊȐȌȕȖ, ȉțȌȍȚ ȘȍȈȋȐȘȖȊȈȚȤ ȕȈ 
ȐȏȔȍȕȍȕȐȧ Ȋ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȍ ȐȓȐ ȕȈ ȌȍȑșȚȊȐȧ ȒȖȕȒțȘȍȕȚȖȊ. ǲȖȕȒțȘȍȕȚȣ, ȉȖȓȍȍ 
ȖȚȊȍȚșȚȊȍȕȕȣȍ ȏȈ șȊȖȦ ȗȘȖȌțȒȞȐȦ, ȖȉȣȟȕȖ șȗȖșȖȉȕȣ Ȓ ȉȖȓȍȍ ȉȣșȚȘȖȔț 
ȘȍȈȋȐȘȖȊȈȕȐȦ, ȟȍȔ Țȍ, ȟȤȧ ȖȚȊȍȚșȚȊȍȕȕȖșȚȤ șȓȈȉȖ ȊȣȘȈȎȍȕȈ ȐȓȐ ȕȍțȗȖȘȧȌȖȟȍȕȈ. 
ǼȐȘȔȣ, ȖȘȋȈȕȐȏțȦȡȐȍ ȘȈȉȖȚț ȕȈ ȖșȕȖȊȍ ȘȣȕȒȖȊ, Ȉ ȕȍ ȗȘȖȌțȒȚȖȊ, șȒȖȘȍȍ ȊșȍȋȖ 
ȘȈȕȤȠȍ ȊȣȧȊȓȧȦȚ ȘȣȕȖȟȕȣȍ ȐȏȔȍȕȍȕȐȧ Ȑ ȏȈȕȐȔȈȦȚ ȗȖȓȖȎȍȕȐȍ, ȗȖȏȊȖȓȧȦȡȍȍ ȐȔ 
ȖȗȍȘȍȎȈȚȤ ȐȏȔȍȕȍȕȐȧ, Ȉ ȕȍ ȗȘȖșȚȖ ȘȍȈȋȐȘȖȊȈȚȤ ȕȈ ȕȐȝ. 

ǷȖȏȐȞȐȧ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȘȈȔȒȈȝ ȖȘȋȈȕȐȏȈȞȐȖȕȕȖȑ șȚȘțȒȚțȘȣ ȚȈȒȎȍ țȒȈȏȣȊȈȍȚ ȕȈ 
ȚȖ, ȒȈȒȖȊȈ ȚȍȒțȡȈȧ Ȑ ȉțȌțȡȈȧ șȚȘȈȚȍȋȐȧ ȒȖȔȗȈȕȐȐ. ǪȖ ȔȕȖȋȐȝ ȚȘȈȌȐȞȐȖȕȕȣȝ 
ȒȖȔȗȈȕȐȧȝ ȔȈȘȒȍȚȐȕȋ șȟȐȚȈȍȚșȧ ȗȘȖșȚȖ ȟȈșȚȤȦ ȖȚȌȍȓȈ ȗȘȖȌȈȎ, Ȑ ȕȈ ȕȍȋȖ 
ȊȖȏȓȈȋȈȍȚșȧ ȖȚȊȍȚșȚȊȍȕȕȖșȚȤ ȏȈ ȘȍȒȓȈȔț Ȑ ȗȘȖȟȐȍ ȊȐȌȣ ȌȍȧȚȍȓȤȕȖșȚȐ ȗȖ 
ȗȘȖȌȊȐȎȍȕȐȦ ȚȖȊȈȘȖȊ ȕȈ ȘȣȕȖȒ. 

Ǫ ȚȈȒȐȝ șȓțȟȈȧȝ șȗȍȞȐȈȓȐșȚȈȔ ȗȖ ȔȈȘȒȍȚȐȕȋț, ȕȈȊȍȘȕȖȍ, ȕȍȗȘȖșȚȖ ȌȖȉȐȚȤșȧ 
ȚȖȋȖ, ȟȚȖȉȣ Ȑȝ ȋȖȓȖșȈ ȉȣȓȐ țșȓȣȠȈȕȣ ȕȈ țȘȖȊȕȍ ȗȘȐȕȧȚȐȧ șȚȘȈȚȍȋȐȟȍșȒȐȝ 
ȘȍȠȍȕȐȑ. Ǫ ȌȘțȋȐȝ ȜȐȘȔȈȝ ȗȘȐȕȞȐȗȣ ȔȈȘȒȍȚȐȕȋȈ ȔȖȋțȚ șȟȐȚȈȚȤșȧ 
ȘțȒȖȊȖȌȧȡȐȔȐ, ȟȚȖ ȖȉȍșȗȍȟȐȊȈȍȚ ȕȈȓȐȟȐȍ șȖȊȖȒțȗȕȖșȚȐ ȌȍȑșȚȊȐȑ, ȋȖȘȈȏȌȖ ȉȖȓȍȍ 
ȌȍȑșȚȊȍȕȕȣȝ Ȋ ȖȚȕȖȠȍȕȐȐ ȘȣȕȒȈ. ǶȗȘȍȌȍȓȐȚȤ ȗȖȓȖȎȍȕȐȍ ȔȈȘȒȍȚȐȕȋȈ ȔȖȎȕȖ, 
ȖȉȘȈȚȐȊȠȐșȤ Ȓ ȗȘȍȎȕȍȔț ȖȗȣȚț ȗȘȍȏȐȌȍȕȚȈ ȒȖȔȗȈȕȐȐ, ȈȊȚȖȘȐȚȍȚț ȊȣșȠȐȝ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘțȒȖȊȖȌȐȚȍȓȍȑ ȊȕțȚȘȐ ȜȐȘȔȣ Ȑ ȗȖșȓțȎȕȣȔ șȗȐșȒȈȔ ș ȔȍșȚ Ȑȝ 
ȗȘȍȌȣȌțȡȍȑ ȘȈȉȖȚȣ. ǵȈȏȕȈȟȍȕȐȍ ȕȈ ȌȖȓȎȕȖșȚȤ ȌȐȘȍȒȚȖȘȈ ȗȖ ȔȈȘȒȍȚȐȕȋț Ȕțȏȍȧ 
ȊȖșȒȖȊȣȝ ȜȐȋțȘ Madam Tussaud șȗȍȞȐȈȓȐșȚȈ, ȘȈȕȍȍ ȘȈȉȖȚȈȊȠȍȋȖ Ȋ șȜȍȘȍ 



ȉȣșȚȘȖȘȍȈȓȐȏțȍȔȣȝ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȚȖȊȈȘȖȊ, șȊȐȌȍȚȍȓȤșȚȊțȍȚ Ȗ ȋȖȘȈȏȌȖ ȉȖȓȍȍ 
ȖȘȐȍȕȚȐȘȖȊȈȕȕȖȔ ȕȈ ȚȘȍȉȖȊȈȕȐȧ ȒȓȐȍȕȚȖȊ ȗȖȌȝȖȌȍ Ȓ ȔȈȘȒȍȚȐȕȋț ȌȈȕȕȖȋȖ 
ȈȚȚȘȈȒȞȐȖȕȈ. ǪȈȎȕȣȔ ȐȕșȚȘțȔȍȕȚȖȔ ȈȕȈȓȐȏȈ ȚȍȒțȡȐȝ ȌȍȑșȚȊȐȑ ȒȖȕȒțȘȍȕȚȖȊ 
ȧȊȓȧȍȚșȧ ȞȍȗȖȟȒȈ ȕȈȟȐșȓȍȕȐȧ șȚȖȐȔȖșȚȐ. 

ǨȕȈȓȐȏ ȞȍȗȖȟȒȐ ȕȈȟȐșȓȍȕȐȧ șȚȖȐȔȖșȚȐ 

ǷȖȘȚȍȘ (Porter, 1985) ȊȣȌȍȓȧȍȚ ȗȧȚȤ ȖșȕȖȊȕȣȝ ȊȐȌȖȊ 
ȌȍȧȚȍȓȤȕȖșȚȐ,șȗȖșȖȉșȚȊțȦȡȐȝ ȌȖȉȈȊȓȍȕȐȦ ȞȍȕȕȖșȚȐ ȋȖȚȖȊȖȑ ȗȘȖȌțȒȞȐȐ 
ȒȖȔȗȈȕȐȐ(ȘȐș. 8.5): 

 

ǸȐș. 8.5. ǾȍȗȖȟȒȈ ȕȈȟȐșȓȍȕȐȧ șȚȖȐȔȖșȚȐ Ȑ ȒȈȓȤȒțȓȧȞȐȧ șȍȉȍșȚȖȐȔȖșȚȐ 

ȋȖȚȖȊȖȑ ȗȘȖȌțȒȞȐȐ 

1. ǳȖȋȐșȚȐȒȈ, ȕȈȗȘȈȊȓȍȕȕȈȧ ȊȕțȚȘȤ ȒȖȔȗȈȕȐȐ, șȖșȚȖȐȚ Ȋ țȗȘȈȊȓȍȕȐȐ 
ȗȖȚȖȒȖȔ ȗȘȖȌțȒȚȖȊ, ȗȖșȚțȗȈȦȡȐȝ Ȋ ȒȖȔȗȈȕȐȦ. ǶȉȖșȚȘȐȊȠȍȍșȧ Ȋ ȗȖșȓȍȌȕȍȍ ȊȘȍȔȧ 
ȊȕȐȔȈȕȐȍ Ȓ ȗȘȖȐȏȊȖȌșȚȊț ȗȖ ȗȘȐȕȞȐȗț“ȒȈȒ ȘȈȏ ȊȖȊȘȍȔȧ” ȗȖȒȈȏȈȓȖ, ȕȈșȒȖȓȤȒȖ 
ȊȈȎȕȣȔ ȔȖȎȍȚ ȉȣȚȤ șȕȈȉȎȍȕȐȍ Ȍȓȧ ȥȜȜȍȒȚȐȊȕȖȑ ȘȈȉȖȚȣ ȒȖȔȗȈȕȐȐ, Ȑ ȒȈȒ, 
țȗȘȈȊȓȧȧ șȊȖȐȔȐ ȗȖșȚȈȊȡȐȒȈȔȐ Ȑ Ȑȝ ȒȈȟȍșȚȊȖȔ, ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ ȗȖȊȣșȐȚȤ 
ȒȈȟȍșȚȊȖ șȊȖȍȑ ȗȘȖȌțȒȞȐȐ. 

2. ǶȗȍȘȈȞȐȐ ȕȈ ȗȘȖȚȧȎȍȕȐȐ ȌȓȐȚȍȓȤȕȖȋȖ ȊȘȍȔȍȕȐ șȟȐȚȈȓȐșȤ ȖșȕȖȊȕȣȔ ȊȐȌȖȔ 
ȌȍȧȚȍȓȤȕȖșȚȐ ȗȘȍȌȗȘȐȧȚȐȑ. ǹȦȌȈ ȊȝȖȌȧȚ ȗȘȖȞȍșșȣ, ȗȘȐ ȗȖȔȖȡȐ ȒȖȚȖȘȣȝ 
ȗȖșȚțȗȈȦȡȐȍ ȔȈȚȍȘȐȈȓȣ ȔȍȕȧȦȚ șȊȖȦ ȜȖȘȔț, ȗȖȔȍȡȈȦȚșȧ Ȋ țȗȈȒȖȊȒț Ȑ ȗȘȖȝȖȌȧȚ 
ȚȍșȚȐȘȖȊȈȕȐȍ ȕȈ ȗȘȐȋȖȌȕȖșȚȤ Ȍȓȧ ȗȘȖȌȈȎȐ. ǺȘȈȌȐȞȐȖȕȕȖ șȟȐȚȈȍȚșȧ, ȟȚȖ ȐȔȍȕȕȖ 
ȕȈ ȥȚȖȔ ȥȚȈȗȍ ȗȘȖȌțȒȚȣ ȒȖȔȗȈȕȐȐ ȗȘȐȖȉȘȍȚȈȦȚ ȌȖȗȖȓȕȐȚȍȓȤȕțȦ ȞȍȕȕȖșȚȤ. ǵȈ 
ȥȚȖȑ șȚȈȌȐȐ ȞȍȕȕȖșȚȤ ȔȖȎȕȖ țȊȍȓȐȟȐȚȤ ȕȍ ȚȖȓȤȒȖ ȗțȚȍȔ Ȗȉȣȟȕȣȝ 
ȒȈȗȐȚȈȓȖȊȓȖȎȍȕȐȑ Ȑ ȚȘțȌȖȏȈȚȘȈȚ, ȕȖ Ȑ ȗȖȌȌȍȘȎȐȊȈȧ ȊȣșȖȒȖȍ ȒȈȟȍșȚȊȖ, ȋȐȉȒȖșȚȤ, 
șȖȝȘȈȕȧȧ ȌȐȏȈȑȕ. 



3. ǳȖȋȐșȚȐȒȈ, ȖȘȐȍȕȚȐȘȖȊȈȕȕȈȧ ȕȈ ȊȕȍȠȕȦȦ șȘȍȌț – ȥȚȖ ȌȊȐȎȍȕȐȍ 
ȗȘȖȌțȒȚȈ ȖȚ ȔȍșȚȈ ȗȘȖȐȏȊȖȌșȚȊȈ Ȓ ȗȖȒțȗȈȚȍȓȦ. ǹȓȍȌȖȊȈȚȍȓȤȕȖ, șȦȌȈ ȊȝȖȌȐȚ 
ȝȘȈȕȍȕȐȍ, ȘȈșȗȘȍȌȍȓȍȕȐȍ Ȑ Ț.Ȍ. ǵȈ ȥȚȖȔ ȥȚȈȗȍ ȌȖȗȖȓȕȐȚȍȓȤȕȈȧ ȞȍȕȕȖșȚȤ 
ȜȖȘȔȐȘțȍȚșȧ ȏȈ șȟȍȚ ȉȣșȚȘȖȑ Ȑ șȊȖȍȊȘȍȔȍȕȕȖȑ ȌȖșȚȈȊȒȐ, ȕȐȏȒȐȝ ȗȖȒȈȏȈȚȍȓȍȑ 
ȗȖȊȘȍȎȌȍȕȐȑ, Ȉ ȚȈȒȎȍ ȉȓȈȋȖȌȈȘȧ șȖȏȌȈȕȐȦ ȔȍȝȈȕȐȏȔȖȊ ȌȖșȚȈȊȒȐ, 
șȖȖȚȊȍȚșȚȊțȦȡȐȝ ȖȗȍȘȈȞȐȧȔ ȗȖȚȘȍȉȐȚȍȓȍȑ. ǵȈȗȘȐȔȍȘ, Ȋ ȖȚȘȈșȓȐ ȗȘȖȐȏȊȖȌșȚȊȈ 
țȌȖȉȘȍȕȐȑ ȒȖȔȗȈȕȐȧ ICI țȊȍȓȐȟȐȓȈ ȞȍȕȕȖșȚȤ șȊȖȍȑ ȗȘȖȌțȒȞȐȐ, ȗȘȍȌȓȈȋȈȧ 
șȖșȚȈȊȣ, șȖȖȚȊȍȚșȚȊțȦȡȐȍ ȒȖȕȒȘȍȚȕȣȔ ȗȖȚȘȍȉȕȖșȚȧȔ ȗȖȒțȗȈȚȍȓȍȑ Ȋ 
ȖȗȘȍȌȍȓȍȕȕȣȍ ȔȍșȧȞȣ ȋȖȌȈ, Ȑ șȐșȚȍȔț ȔȖȌțȓȤȕȣȝ ȗȖșȚȈȊȖȒ, ȗȘȐșȗȖșȖȉȓȍȕȕțȦ ȗȖȌ 

șțȡȍșȚȊțȦȡȐȍ ț ȜȍȘȔȍȘȖȊ șȖȉșȚȊȍȕȕȣȍ șȐșȚȍȔȣ. ǹȓȍȌțȦȡȐȔ ȥȚȈȗȖȔ ȘȈȏȊȐȚȐȧ 
ȔȖȎȍȚ ȉȣȚȤ ȌȖșȚȈȊȒȈ ȗȘȧȔȖ ȕȈ ȗȖȓȍ, Ȉ ȕȍ ȕȈ ȜȍȘȔț, ȐȓȐ ȍȡȍ ȓțȟȠȍ ȘȈȏȉȘȈșȣȊȈȕȐȍ 
ȐȓȐ ȘȈȏȉȘȣȏȋȐȊȈȕȐȍ țȌȖȉȘȍȕȐȑ. 

4. ǴȈȘȒȍȚȐȕȋ Ȑ ȗȘȖȌȈȎȐ – ȥȚȖ ȊȐȌȣ ȌȍȧȚȍȓȤȕȖșȚȐ ȗȖ ȐȕȜȖȘȔȐȘȖȊȈȕȐȦ 
ȗȖȒțȗȈȚȍȓȍȑ Ȗ ȗȘȖȌțȒȚȈȝ Ȑ țșȓțȋȈȝ Ȑ ȗȘȍȌȓȈȋȈȦȡȐȍ ȖȉȖșȕȖȊȈȕȐȧ Ȍȓȧ șȖȊȍȘȠȍȕȐȧ 
ȗȖȒțȗȒȐ. ǲ ȥȚȐȔ ȊȐȌȈȔ ȌȍȧȚȍȓȤȕȖșȚȐ ȔȖȎȍȚ ȖȚȕȖșȐȚȤșȧ ȖȉȘȈȚȕȈȧ șȊȧȏȤ. ǶȕȈ ȌȈșȚ 
ȒȖȔȗȈȕȐȐ, ȗȖȓȤȏțȦȡȍȑșȧ ȍȦ, ȊȖȏȔȖȎȕȖșȚȤ ȗȘȐșȗȖșȖȉȐȚȤ Ȓ ȚȘȍȉȖȊȈȕȐȧȔ 
ȗȖȚȘȍȉȐȚȍȓȍȑ șȖȉșȚȊȍȕȕțȦ șȐșȚȍȔț ȓȖȋȐșȚȐȒȐ, ȖȘȐȍȕȚȐȘȖȊȈȕȕțȦ ȕȈ ȊȕȍȠȕȦȦ 
șȘȍȌț, ȐȓȐ ȗȖȔȖȎȍȚ ȒȓȐȍȕȚȈȔ ȒȖȔȗȈȕȐȐ ȖșȖȏȕȈȚȤ ȥȒȖȕȖȔȐȟȍșȒțȦ ȞȍȕȕȖșȚȤ 

ȗȘȍȌȓȈȋȈȍȔȣȝ ȐȔ ȗȘȖȌțȒȚȖȊ. ǪȍȘȕțȊȠȐșȤ Ȓ ȗȘȐȔȍȘț Ȗ ȒȖȔȗȈȕȐȐ/ǹ/, șȒȈȎȍȔ, ȟȚȖ 
ȟȈșȚȤȦ ȍȍ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ ȧȊȓȧȍȚșȧ ȌȍȔȖȕșȚȘȈȞȐȧ ȚȖȋȖ, ȒȈȒ 
ȕȍȒȖȚȖȘȣȍ ȗȘȖȌțȒȚȣ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ Ȍȓȧ ȊȣȘȈȊȕȐȊȈȕȐȧ ȖȉȢȍȔȈ ȘȈȉȖȚ ȕȈ 
ȜȍȘȔȍ Ȋ ȚȍȟȍȕȐȍ ȋȖȌȈ Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, ȉȖȓȍȍ ȘȈȞȐȖȕȈȓȤȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ ȘȈȉȖȟțȦ 
șȐȓț Ȋ ȞȍȓȖȔ. 

5. ǶȉșȓțȎȐȊȈȕȐȍ ȊȒȓȦȟȈȍȚ Ȋ șȍȉȧ ȊȐȌȣ ȌȍȧȚȍȓȤȕȖșȚȐ, ȕȍȖȉȝȖȌȐȔȣȍ Ȍȓȧ ȚȖȋȖ, 
ȟȚȖȉȣ ȗȘȖȌțȒȚ ȐȓȐ țșȓțȋȈ ȥȜȜȍȒȚȐȊȕȖ ȘȈȉȖȚȈȓȐ ȕȈ ȉȓȈȋȖ ȗȖȒțȗȈȚȍȓȧ țȎȍ ȗȖșȓȍ 
ȗȘȖȌȈȎȐ Ȑ ȌȖșȚȈȊȒȐ. ǹȦȌȈ ȔȖȎȕȖ ȖȚȕȍșȚȐ ȖȉțȟȍȕȐȍ, ȗȖȓȐȚȐȒț ȊȖȏȊȘȈȚȈ ȚȖȊȈȘȖȊ, 
ȒȖȕșțȓȤȚȈȞȐȖȕȕȣȍ “ȋȖȘȧȟȐȍ ȓȐȕȐȐ” Ȑ ȗȘȖȟ. ǷȖșȒȖȓȤȒț țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȤ 
ȒȓȐȍȕȚȖȊ ȧȊȓȧȍȚșȧ ȖșȕȖȊȕȣȔ ȜȈȒȚȖȘȖȔ, șȗȖșȖȉșȚȊțȦȡȐȔ ȏȈȒȓȦȟȍȕȐȦ ȗȖȊȚȖȘȕȣȝ 
șȌȍȓȖȒ Ȑ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖȔț ȘȈșȗȘȖșȚȘȈȕȍȕȐȦ ȐȕȜȖȘȔȈȞȐȐ Ȑȏ țșȚ 
țȌȖȊȓȍȚȊȖȘȍȕȕȣȝ ȒȓȐȍȕȚȖȊ, ȖȟȍȊȐȌȕȖ, ȗȖșȓȍȗȘȖȌȈȎȕȖȍ ȖȉșȓțȎȐȊȈȕȐȍ 

ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ ȊȈȎȕȍȑȠțȦ ȟȈșȚȤ ȌȖȉȈȊȓȍȕȕȖȑ șȚȖȐȔȖșȚȐ. 

ǲȘȖȔȍ ȖșȕȖȊȕȣȝ ȊȐȌȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ Ȋ ȞȍȗȖȟȒȍ ȕȈȟȐșȓȍȕȐȧ șȚȖȐȔȖșȚȐ, ǷȖȘȚȍȘ 
(1985) ȚȈȒȎȍ ȊȣȌȍȓȧȍȚ ȊșȗȖȔȖȋȈȚȍȓȤȕȣȍ: șȕȈȉȎȍȕȐȍ, ȘȈȏȊȐȚȐȍ ȚȘțȌȖȊȣȝ ȘȍșțȘșȖȊ, 
ȘȈȏȊȐȚȐȍ ȚȍȝȕȖȓȖȋȐȑ Ȑ ȐȕȜȘȈșȚȘțȒȚțȘȣ. ǲȖȕȍȟȕȖ Ȏȍ, Ȋșȍ ȥȚȖ ȕȍȖȉȝȖȌȐȔȖ ȕȈ 
ȒȈȎȌȖȔ ȥȚȈȗȍ ȞȍȗȖȟȒȐ ȕȈȟȐșȓȍȕȐȧ șȚȖȐȔȖșȚȐ, șȖșȚȖȧȡȍȑ Ȑȏ ȖșȕȖȊȕȣȝ ȊȐȌȖȊ 
ȌȍȧȚȍȓȤȕȖșȚȐ. ǹțȡȍșȚȊțȍȚ ȕȍșȒȖȓȤȒȖ șȗȖșȖȉȖȊ, ȗȖȏȊȖȓȧȦȡȐȝ ȗțȚȍȔ ȈȕȈȓȐȏȈ 
ȞȍȗȖȟȒȐ ȕȈȟȐșȓȍȕȐȧ șȚȖȐȔȖșȚȐ ȗȖȓțȟȐȚȤ ȉȖȓȍȍ ȗȖȓȕȖȍ ȗȘȍȌșȚȈȊȓȍȕȐȍ Ȗ 
ȌȍȧȚȍȓȤȕȖșȚȐ ȒȖȕȒțȘȍȕȚȖȊ: 

 ǪȣȧȊȐȚȤ ȗȘȍȐȔțȡȍșȚȊȈ Ȋ șȜȍȘȍ ȏȈȚȘȈȚ, ȊȖȏȔȖȎȕȖ, șțȡȍșȚȊțȦȡȐȍ ț ȒȖȕȒțȘȍȕȚȖȊ 
ȉȓȈȋȖȌȈȘȧ ȘȈȞȐȖȕȈȓȤȕȖȔț ȗȘȖȐȏȊȖȌșȚȊț Ȑ ȥȜȜȍȒȚȐȊȕȣȔ șȐșȚȍȔȈȔ ȓȖȋȐșȚȐȒȐ, 
ȕȈȗȘȈȊȓȍȕȕȖȑ ȊȕțȚȘȤ ȐȓȐ ȕȈȘțȎț. ǺȈȒȎȍ ȔȖȎȕȖ ȖȗȘȍȌȍȓȐȚȤ, ȒȈȒ ȗȘȐ ȓțȟȠȐȝ 
șȐșȚȍȔȈȝ ȔȈȘȒȍȚȐȕȋȈ, ȗȘȖȌȈȎȐ ȖȉșȓțȎȐȊȈȕȐȧ ȒȖȔȗȈȕȐȧ, ȊȣȗțșȒȈȦȡȈȧ ȗȖ șțȚȐ 



ȈȕȈȓȖȋȐȟȕțȦ ȗȘȖȌțȒȞȐȦ, ȔȖȎȍȚ ȌȖȉȐȚȤșȧ ȜȖȘȔȐȘȖȊȈȕȐȧ ȉȖȓȍȍ ȊȣșȖȒȖȑ 
ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ ȞȍȕȕȖșȚȐ ȉȓȈȋȖȌȈȘȧ șȊȖȐȔ ȖȗȍȘȈȞȐȧȔ. 

 ǴȕȖȋȐȍ ȒȖȔȗȈȕȐȐ ș ȚȘȈȌȐȞȐȖȕȕȖȑ ȖȘȐȍȕȚȈȞȐȍȑ șȟȐȚȈȦȚ ȖȗȍȘȈȞȐȐ ȖșȕȖȊȕȣȔ 
ȐșȚȖȟȕȐȒȖȔ ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ ȞȍȕȕȖșȚȐ. ǺȍȔ șȈȔȣȔ ȚȈȒȐȍ ȒȖȔȗȈȕȐȐ ȌȈȦȚ 
ȠȈȕșȣ ȕȈ țșȗȍȝ șȊȖȐȔ ȒȖȕȒțȘȍȕȚȈȔ, ȒȖȚȖȘȣȍ ȗȘȐȌȍȘȎȐȊȈȦȚșȧ ȉȖȓȍȍ ȠȐȘȖȒȐȝ 
ȊȏȋȓȧȌȖȊ ȕȈ ȜȖȘȔȐȘȖȊȈȕȐȍ Ȑ ȗȘȍȌȖșȚȈȊȓȍȕȐȍ ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ, ș ȚȖȟȒȐ ȏȘȍȕȐȧ 
ȒȓȐȍȕȚȖȊ, ȞȍȕȕȖșȚȐ. 

 ǷȘȐ ȥȜȜȍȒȚȐȊȕȖȔ ȘȈșȟȍȚȍ ȏȈȚȘȈȚ ȔȖȎȕȖ ȊȣȧȊȐȚȤ ȥȒȖȕȖȔȐȟȕȣȍ șȗȖșȖȉȣ 
ȗȘȍȌȖșȚȈȊȓȍȕȐȧ ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ ȞȍȕȕȖșȚȐ ȒȓȐȍȕȚț. ǵȍȘȍȌȒȖ șțȡȍșȚȊțȍȚ 
ȔȕȖȎȍșȚȊȖ ȗțȚȍȑ Ȓ ȌȖșȚȐȎȍȕȐȦ ȥȚȖȑ ȞȍȓȐ. ȅȚȖ, ȕȈȗȘȐȔȍȘ, ȘȈȞȐȖȕȈȓȤȕȖȍ 
țȗȘȈȊȓȍȕȐȍ ȍȌȐȕȣȔ ȐșȚȖȟȕȐȒȖȔ ȗȖșȚȈȊȖȒ Ȑ șȐșȚȍȔȈ ȓȖȋȐșȚȐȒȐ, ȕȈȗȘȈȊȓȍȕȕȈȧ 
ȊȕțȚȘȤ ȒȖȔȗȈȕȐȐ Ȑ ȖșȕȖȊȈȕȕȈȧ ȕȈ ȗȘȐȕȞȐȗȍ ȗȖșȚȈȊȖȒ “ȒȈȒ ȘȈȏ ȊȖȊȘȍȔȧ”; 

ȒȖȕȚȘȖȓȤ ȒȈȟȍșȚȊȈ, ȧȊȓȧȦȡȐȑșȧ ȕȍȖȚȢȍȔȓȍȔȖȑ ȟȈșȚȤȦ Ȋșȍȝ ȖȗȍȘȈȞȐȑ, 
șȗȖșȖȉșȚȊțȦȡȐȑ țȔȍȕȤȠȍȕȐȦ ȗȖȚȘȍȉȕȖșȚȐ Ȋ ȖȉșȓțȎȐȊȈȕȐȐ Ȑ, ȊȖȏȔȖȎȕȖ, 
țȊȍȓȐȟȍȕȐȦ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ ȗȘȖȌțȒȞȐȐ ȗȘȐ ȍȍ ȔȈȘȒȍȚȐȕȋȍ Ȑ ȗȘȖȌȈȎȍ 
ȉȓȈȋȖȌȈȘȧ ȗȘȍȌȖșȚȈȊȓȍȕȐȦ ȉȖȓȍȍ ȌȓȐȚȍȓȤȕȣȝ ȋȈȘȈȕȚȐȑ; ȞȍȓȍȕȈȗȘȈȊȓȍȕȕȈȧ 
ȌȍȧȚȍȓȤȕȖșȚȤ ȗȖ ȔȈȘȒȍȚȐȕȋț Ȑ ȗȘȖȌȈȎȈȔ, ȒȖȚȖȘȈȧ ȋȈȘȈȕȚȐȘțȍȚ ȗȍȘȍȌȈȟț 

ȒȓȐȍȕȚț ȔȈȒșȐȔȈȓȤȕȖȑ ȖșȖȏȕȈȕȕȖȑ ȞȍȕȕȖșȚȐ ȗȘȐ ȖȌȕȖȊȘȍȔȍȕȕȖȔ șȖȒȘȈȡȍȕȐȐ 
ȖȉȢȍȔȈ ȚȈȒȐȝ ȘȈȉȖȚ ȗȖ șȘȈȊȕȍȕȐȦ ș ȗȖȗȣȚȒȈȔȐ ȊȍȌȍȕȐȧ ȗȖȓȕȖȋȖ ȒȖȔȗȓȍȒșȈ 
ȘȈȉȖȚ ȗȖ șȉȣȚț ȗȘȖȌțȒȞȐȐ. 

ǷȘȍȌȗȖȓȖȎȍȕȐȧ ȒȖȔȗȈȕȐȐ ȖȚȕȖșȐȚȍȓȤȕȖ ȚȖȋȖ, ȒȈȒȐȔ ȖȉȘȈȏȖȔ ȘȈșȗȘȍȌȍȓȍȕȣ ȍȍ 
ȏȈȚȘȈȚȣ ȔȍȎȌț ȗȘȖȌțȒȚȈȔȐ Ȑ ȥȓȍȔȍȕȚȈȔȐ ȞȍȗȖȟȒȐ ȕȈȟȐșȓȍȕȐȧ șȚȖȐȔȖșȚȐ, ȔȖȋțȚ 
șȚȈȚȤ ȟȍȚȒȐȔ ȘțȒȖȊȖȌșȚȊȖȔ Ȓ ȊȍȌȍȕȐȦ ȒȖȕȒțȘȍȕȚȕȖȑ ȉȖȘȤȉȣ. 

ǵȈȗȘȐȔȍȘ, ȔȕȖȋȐȍ ȒȖȔȗȈȕȐȐ ȕȈȟȐșȓȧȦȚ ȉȖȓȤȠțȦ ȟȈșȚȤ șȊȖȐȝ ȕȈȒȓȈȌȕȣȝ 
ȘȈșȝȖȌȖȊ ȕȈ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȍ ȖȗȍȘȈȞȐȐ, ȏȈȚȘȈȚȣ ȗȖ ȒȖȚȖȘȣȔ ȖȉȣȟȕȖ ȗȖȌȌȈȦȚșȧ 
ȗȖȌșȟȍȚț. ȅȚȖ ȗȘȖȐșȝȖȌȐȚ ȕȍȏȈȊȐșȐȔȖ ȖȚ ȚȖȋȖ, ȟȚȖ ș ȗȘȖȐȏȊȖȌșȚȊȖȔ ȘȈȏȓȐȟȕȣȝ 
ȗȘȖȌțȒȚȖȊ șȊȧȏȈȕȣ șȖȊȍȘȠȍȕȕȖ ȘȈȏȕȣȍ șțȔȔȣ ȏȈȚȘȈȚ ȕȈ ȊȕțȚȘȍȕȕȦȦ Ȑ ȊȕȍȠȕȦȦ 

ȓȖȋȐșȚȐȒț, ȔȈȘȒȍȚȐȕȋ, ȗȘȖȌȈȎȐ Ȑ ȖȉșȓțȎȐȊȈȕȐȍ. Ǫ ȘȍȏțȓȤȚȈȚȍ, ȊȖȏȔȖȎȕȖ, 
ȖȒȖȕȟȈȚȍȓȤȕȈȧ ȘȣȕȖȟȕȈȧ ȞȍȕȈ ȗȘȖȌțȒȚȈ ȍȌȊȈ ȓȐ ȐȔȍȍȚ ȖȚȕȖȠȍȕȐȍ Ȓ Ȗȉȡȍȑ șțȔȔȍ 
ȏȈȚȘȈȚ ȕȈ ȍȋȖ ȗȘȖȐȏȊȖȌșȚȊȖ Ȑ ȞȍȗȖȟȒȍ ȕȈȟȐșȓȍȕȐȧ șȚȖȐȔȖșȚȐ.  

ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ, ȍșȓȐ ȕȈȒȓȈȌȕȣȍ ȘȈșȝȖȌȣ ȘȈȊȕȖȔȍȘȕȖ ȘȈșȗȘȍȌȍȓȍȕȣ ȗȖ 
ȊșȍȔ ȊȐȌȈȔ ȗȘȖȌțȒȞȐȐ, ȞȍȕȖȖȉȘȈȏȖȊȈȕȐȍ ȗȖȏȊȖȓȧȍȚ ȊȣȧȊȐȚȤ Țȍ ȗȘȖȌțȒȚȣ, ȕȈ 
ȒȖȚȖȘȣȍ ȗȘȐȕțȌȐȚȍȓȤȕȖ ȕȈȟȐșȓȧȍȚșȧ ȌȖȗȖȓȕȐȚȍȓȤȕȈȧ șțȔȔȈ ȕȈȒȓȈȌȕȣȝ ȘȈșȝȖȌȖȊ, 
Ȉ ȊȍȌȤ Ȍȓȧ ȒȖȕȒțȘȍȕȚȈ ȥȚȖ – ȊȖȏȔȖȎȕȖșȚȤ ȗȘȖȕȐȒȕțȚȤ ȕȈ ȘȣȕȖȒ Ȑ ȥȜȜȍȒȚȐȊȕȖ 
șȖȗȍȘȕȐȟȈȚȤ ȕȈ ȖșȕȖȊȍ Ȟȍȕȣ. 

ǲȖȋȌȈ ȒȖȔȗȈȕȐȧ ȒȖȕȒțȘȐȘțȍȚ ȕȈ ȕȍșȒȖȓȤȒȐȝ ȘȣȕȒȈȝ, ȊȗȖȓȕȍ ȊȍȘȖȧȚȕȖ, ȟȚȖ ȍȍ 
ȘȈșȗȘȍȌȍȓȍȕȕȣȍ ȏȈȚȘȈȚȣ ȕȈ ȗȘȖȐȏȊȖȌșȚȊȖ ȗȘȖȌțȒȞȐȐ șȖȊȍȘȠȍȕȕȖ ȕȍ 
șȖȖȚȊȍȚșȚȊțȦȚ țșȓȖȊȐȧȔ ȖȚȌȍȓȤȕȣȝ ȘȣȕȒȖȊ. 

ȅȚȖ ȔȖȎȍȚ ȉȣȚȤ ȜȈȒȚȖȘȖȔ, ȗȖȓȕȖșȚȤȦ ȖȋȘȈȕȐȟȐȊȈȦȡȐȔ șȚȘȍȔȓȍȕȐȍ ȒȖȔȗȈȕȐȐ 
Ȓ ȗȖȌȌȍȘȎȒȍ ȚȈȒȐȝ ȗȘȖȌțȒȚȖȊ ȐȓȐ șȗȖșȖȉșȚȊțȦȡȐȔ ȖșȓȈȉȓȍȕȐȦ ȍȍ ȊȕȐȔȈȕȐȧ Ȓ 
ȕȐȔ. ǲȖȔȗȈȕȐȧ IBM șȚȖȓȒȕțȓȈșȤ ș ȥȚȖȑ ȗȘȖȉȓȍȔȖȑ, ȏȈȕȐȔȈȧșȤ ȔȈȘȒȍȚȐȕȋȖȔ 
ȗȍȘșȖȕȈȓȤȕȣȝ ȒȖȔȗȤȦȚȍȘȖȊ, ȒȖȋȌȈ ȕȈȌȉȈȊȒȐ ȕȈ ȗȘȐȉȣȓȤ ȕȍ ȗȖȒȘȣȊȈȓȐ șțȔȔȣ 
ȘȈșȗȘȍȌȍȓȍȕȕȣȝ ȕȈȒȓȈȌȕȣȝ ȘȈșȝȖȌȖȊ, ȕȈȟȐșȓȧȊȠȐȍșȧ ȗȖ ȚȖȔț Ȏȍ ȗȘȐȕȞȐȗț, ȟȚȖ Ȑ 



Ȍȓȧ țȕȐȊȍȘșȈȓȤȕȣȝ ȒȖȔȗȤȦȚȍȘȖȊ-ȔȍȑȕȜȘȍȑȔȖȊ Ȑ ȔȐȕȐ-Ƿǲ. ǶșȖȉȍȕȕȖ 
șȗȘȈȊȍȌȓȐȊȖȑ ȥȚȈ ȐșȚȐȕȈ ȖȒȈȏȈȓȈșȤ, ȒȖȋȌȈ ȒȖȔȗȈȕȐȧ IBM ȊȣȠȓȈ ȕȈ ȘȣȕȖȒ 
ȌȖȔȈȠȕȐȝ ȒȖȔȗȤȦȚȍȘȖȊ ș ȔȖȌȍȓȤȦ Peanut, ȒȖȚȖȘțȦ ȖȚȓȐȟȈȓȖ șȖȊȍȘȠȍȕȕȖ 
ȕȍșȖȖȚȊȍȚșȚȊțȦȡȍȍ șȖȖȚȕȖȠȍȕȐȍ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ/ȞȍȕȈ. 

8.2.3. ǶȞȍȕȒȈ ȗȘȖȜȐȓȧ șȗȖșȖȉȕȖșȚȍȑ ȒȖȕȒțȘȍȕȚȖȊ 

Ǫșȍ, Ȗ ȟȍȔ ȋȖȊȖȘȐȓȖșȤ ȊȣȠȍ, ȉȣȓȖ ȗȖșȊȧȡȍȕȖ ȊȣȧșȕȍȕȐȦ ȚȖȋȖ, Ȓ ȟȍȔț 

șȚȘȍȔȐȚșȧ ȒȖȕȒțȘȍȕȚ Ȑ ȟȍȔ Ȗȕ ȏȈȕȐȔȈȍȚșȧ șȍȑȟȈș. ǲȖȕȍȟȕȖ, ȊȈȎȕȖȑ ȧȊȓȧȍȚșȧ Ȑ 
șȚȍȗȍȕȤ șȊȖȉȖȌȣ, ȒȖȚȖȘȖȑ ȘȈșȗȖȓȈȋȈȍȚ ȒȖȕȒțȘȍȕȚ. ǵȈ ȟȚȖ Ȗȕ șȗȖșȖȉȍȕ Ȋ ȉțȌțȡȍȔ? 

ǶȞȍȕȒȈ ȘȍșțȘșȖȊ ȒȖȕȒțȘȍȕȚȈ ȗȖȌȘȈȏțȔȍȊȈȍȚ ȐȏțȟȍȕȐȍ ȍȋȖ șȐȓȤȕȣȝ Ȑ șȓȈȉȣȝ 
șȚȖȘȖȕ. Ǫ ȚȖ ȊȘȍȔȧ ȒȈȒ ȞȍȓȐ, ȗȘȍȌȗȖȓȖȎȍȕȐȧ Ȑ ȚȍȒțȡȈȧ șȚȘȈȚȍȋȐȧ ȒȖȕȒțȘȍȕȚȈ 
ȖȒȈȏȣȊȈȦȚ ȊȓȐȧȕȐȍ ȕȈ ȊȍȘȖȧȚȕȖșȚȤ, ȊȘȍȔȧ, ȝȈȘȈȒȚȍȘ Ȑ ȐȕȚȍȕșȐȊȕȖșȚȤ ȍȋȖ ȘȍȈȒȞȐȑ, 
ȘȍșțȘșȣ ȒȖȕȒțȘȍȕȚȈ, ȈȒȚȐȊȣ Ȑ ȊȖȏȔȖȎȕȖșȚȐ ȖȗȘȍȌȍȓȧȦȚ ȍȋȖ șȗȖșȖȉȕȖșȚȤ 
ȐȕȐȞȐȐȘȖȊȈȚȤ Ȑ ȗȖȌȌȍȘȎȐȊȈȚȤ ȌȍȑșȚȊȐȧ Ȋ ȖȚȊȍȚ ȕȈ ȐȏȔȍȕȍȕȐȧ ȖȒȘțȎȈȦȡȍȑ ȐȓȐ 
ȒȖȕȒțȘȍȕȚȕȖȑ șȘȍȌȣ (ȘȐș. 8.6). 

ǷȘȖȜȐȓȐ ȘȍșțȘșȖȊ ȒȖȕȒțȘȍȕȚȈ (șȔ. ȊȣȠȍ ȘȈȏȌȍȓ 8.1 Ȗ șȘȈȊȕȍȕȐȐ ș 

ȒȖȕȚȘȖȓȤȕȣȔȐ ȗȖȒȈȏȈȚȍȓȧȔȐ) ȜȐȘȔȈ ȔȖȎȍȚ ȗȖșȚȘȖȐȚȤ ȚȖȟȕȖ ȚȈȒȐȔ Ȏȍ ȖȉȘȈȏȖȔ, 
ȒȈȒ ȖȕȈ ȗȘȖȊȖȌȐȚ ȈȕȈȓȐȏ șȖȉșȚȊȍȕȕȣȝ ȈȒȚȐȊȖȊ Ȑ ȊȖȏȔȖȎȕȖșȚȍȑ. 

 

ǸȐș. 8.6. ǸȍșțȘșȣ ȒȖȕȒțȘȍȕȚȖȊ 

ǵȍȗȓȖȝȖ ȕȈȟȈȚȤ ș ȗȘȖȜȐȓȐȘȖȊȈȕȐȧ ȒȖȕȒțȘȍȕȚȖȊ ȗȖ ȖșȕȖȊȕȣȔ ȜȈȒȚȖȘȈȔ țșȗȍȝȈ 
Ȋ ȒȖȕȒȘȍȚȕȖȑ ȖȚȘȈșȓȐ. ǲ ȥȚȐȔ ȜȈȒȚȖȘȈȔ ȔȖȎȕȖ ȖȚȕȍșȚȐ ȖȗȍȘȈȞȐȖȕȕȣȍ șȜȍȘȣ 
ȌȍȧȚȍȓȤȕȖșȚȐ (ȚȈȒȐȍ ȒȈȒ ȐșșȓȍȌȖȊȈȕȐȧ, ȐȕȎȍȕȍȘȕȣȍ ȘȈȏȘȈȉȖȚȒȐ ȐȓȐ ȜȐȕȈȕșȖȊȈȧ 
șȐȓȈ) ȐȓȐ ȖȉȡȐȍ ȕȈȊȣȒȐ (ȚȈȒȐȍ ȒȈȒ șȗȖșȖȉȕȖșȚȤ ȒȖȔȗȈȕȐȐ Ȓ ȘȖșȚț, ȉȣșȚȘȖȔț 
ȘȍȈȋȐȘȖȊȈȕȐȦ, țȔȍȕȐȍ ȈȌȈȗȚȐȘȖȊȈȚȤșȧ Ȓ ȐȏȔȍȕȍȕȐȧȔ, ȊȣȌȍȘȎȒȈ ȐȓȐ șȚȘȍȔȓȍȕȐȍ Ȓ 
ȐȕȕȖȊȈȞȐȧȔ). 

ǳȍȔȈȕȕ Ȑ ǪȈȑȕȍȘ (Lehmann and Winer, 1991) ȗȘȍȌȓȈȋȈȦȚ ȗȘȐ ȗȘȖȊȍȌȍȕȐȐ 
ȈȕȈȓȐȏȈ șȒȖȕȞȍȕȚȘȐȘȖȊȈȚȤșȧ ȕȈ ȗȧȚȐ ȖșȕȖȊȕȣȝ șȗȖșȖȉȕȖșȚȧȝ ȒȖȕȒțȘȍȕȚȖȊ: 

1. ǹȗȖșȖȉȕȖșȚȤ Ȓ ȕȖȊȣȔ ȐȌȍȧȔ Ȑ ȘȈȏȘȈȉȖȚȒȈȔ. ǶȞȍȕȒȈ șȗȖșȖȉȕȖșȚȐ 
ȒȖȕȒțȘȍȕȚȈ Ȓ ȐȕȕȖȊȈȞȐȧȔ ȗȖȔȖȎȍȚ ȜȐȘȔȍ ȗȘȍȌșȒȈȏȈȚȤ ȊȍȘȖȧȚȕȖșȚȤ ȗȖȧȊȓȍȕȐȧ 
ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ ȕȈ ȘȣȕȒȍ ȐȓȐ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȕȖȊȣȝ ȚȍȝȕȖȓȖȋȐȑ ș ȞȍȓȤȦ 
ȘȍȏȒȖȋȖ țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ șțȡȍșȚȊțȦȡȐȝ ȗȘȖȌțȒȚȖȊ. ǷȘȐȏȕȈȒȐ ȕȈȓȐȟȐȧ 
ȚȈȒȖȋȖ ȘȖȌȈ șȗȖșȖȉȕȖșȚȍȑ ȔȖȎȕȖ ȊȣȧȊȐȚȤ ȗțȚȍȔ ȖȞȍȕȒȐ ȚȍȝȕȐȟȍșȒȐȝ ȘȍșțȘșȖȊ 
(ȚȈȒȐȝ ȒȈȒ ȐȔȍȦȡȐȍșȧ ț ȒȖȕȒțȘȍȕȚȈ ȗȈȚȍȕȚȣ Ȑ ȈȊȚȖȘșȒȐȍ ȗȘȈȊȈ), ȚȘțȌȖȊȣȝ 
ȘȍșțȘșȖȊ(țȘȖȊȕȧ ȒȊȈȓȐȜȐȒȈȞȐȐ ȚȊȖȘȟȍșȒȐȝ Ȑ ȚȍȝȕȐȟȍșȒȐȝ șȖȚȘțȌȕȐȒȖȊ 
ȒȖȔȗȈȕȐȐ) Ȑ ȜȐȕȈȕșȐȘȖȊȈȕȐȧ (ȒȈȒ ȖȉȡȍȋȖ ȒȖȓȐȟȍșȚȊȈ ȜȐȕȈȕșȖȊȣȝ ȘȍșțȘșȖȊ, 



ȚȈȒ Ȑ ȌȖȓȐ șȘȍȌșȚȊ, ȘȈșȝȖȌțȍȔȣȝ ȕȈ ȐșșȓȍȌȖȊȈȕȐȧ Ȑ ȘȈȏȘȈȉȖȚȒȐ ȖȚȕȖșȐȚȍȓȤȕȖ 
șȘȍȌȕȍȖȚȘȈșȓȍȊȣȝ ȗȖȒȈȏȈȚȍȓȍȑ). 

2. ǷȘȖȐȏȊȖȌșȚȊȍȕȕȣȍ șȗȖșȖȉȕȖșȚȐ. Ǫ ȗȘȖȔȣȠȓȍȕȕȣȝ ȖȚȘȈșȓȧȝ Ȓ ȥȚȖȔț ȊȐȌț 
șȗȖșȖȉȕȖșȚȍȑ ȖȚȕȖșȧȚșȧ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȍ ȔȖȡȕȖșȚȐ Ȑ Ȑȝ ȐșȗȖȓȤȏȖȊȈȕȐȍ, Ȉ Ȋ 
șȜȍȘȍ țșȓțȋ ȒȘȐȚȐȟȍșȒȐ ȊȈȎȕȖȑ ȧȊȓȧȍȚșȧ șȗȖșȖȉȕȖșȚȤ Ȓ ȗȘȍȌȖșȚȈȊȓȍȕȐȦ 
ȖȉșȓțȎȐȊȈȕȐȧ. ǼȐȘȔȣ, ȖȉȓȈȌȈȦȡȐȍ ȐȏȉȣȚȖȟȕȣȔȐ ȔȖȡȕȖșȚȧȔȐ, ȖȟȍȊȐȌȕȖ, 
ȐȔȍȦȚ ȉȖȓȤȠȍ ȊȖȏȔȖȎȕȖșȚȍȑ Ȍȓȧ ȘȍȈȋȐȘȖȊȈȕȐȧ ȕȈ țȊȍȓȐȟȍȕȐȍ șȗȘȖșȈ. 
ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ ȒȖȔȗȈȕȐȐ șȜȍȘȣ ȖȉșȓțȎȐȊȈȕȐȧ, șȗȖșȖȉȕȣȍ Ȓ 
ȗȖȌȊȐȎȕȖȔț țȗȘȈȊȓȍȕȐȦ ȘȍșțȘșȈȔȐ, ȕȈȗȘȐȔȍȘ, ȗțȚȍȔ ȕȈȑȔȈ ȊȘȍȔȍȕȕȖȋȖ ȠȚȈȚȈ 

șȖȚȘțȌȕȐȒȖȊ, ȌȖșȚȈȚȖȟȕȖ ȒȊȈȓȐȜȐȞȐȘȖȊȈȕȕȣȝ Ȑ ȔȖȚȐȊȐȘȖȊȈȕȕȣȝ, ȔȖȋțȚ 
ȖȚȓȐȟȈȚȤșȧ ȉȖȓȤȠȍȑ ȋȐȉȒȖșȚȤȦ, ȟȍȔ ȒȖȔȗȈȕȐȐ, ȐȔȍȦȡȐȍ ȗȖșȚȖȧȕȕȣȑ ȠȚȈȚ 
șȖȚȘțȌȕȐȒȖȊ ș ȐȏȊȍșȚȕȣȔȐ ȕȈȊȣȒȈȔȐ. Ƕ ȕȈȓȐȟȐȐ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȝ 
șȗȖșȖȉȕȖșȚȍȑ șȊȐȌȍȚȍȓȤșȚȊțȦȚ ȜȐȏȐȟȍșȒȐȍ ȘȍșțȘșȣ (ȚȈȒȐȍ ȒȈȒ 
ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȍ ȗȖȔȍȡȍȕȐȧ Ȑ ȖȉȖȘțȌȖȊȈȕȐȍ), Ȉ ȚȈȒȎȍ ȚȘțȌȖȊȣȍ ȘȍșțȘșȣ 
(ȊȒȓȦȟȈȧ ȕȈȊȣȒȐ Ȑ ȋȐȉȒȖșȚȤ ȠȚȈȚȈ șȖȚȘțȌȕȐȒȖȊ). 

3. ǹȗȖșȖȉȕȖșȚȤ Ȓ ȘȈȉȖȚȍ ȕȈ ȘȣȕȒȍ. ǵȍșȔȖȚȘȧ ȕȈ ȏȕȈȟȐȚȍȓȤȕȣȍ șȗȖșȖȉȕȖșȚȐ Ȓ 
ȐȕȕȖȊȈȞȐȧȔ Ȑ ȗȘȖȐȏȊȖȌșȚȊț, ȒȖȕȒțȘȍȕȚ ȔȖȎȍȚ ȉȣȚȤ ȖȚȕȖșȐȚȍȓȤȕȖ șȓȈȉȣȔ Ȋ 
ȔȈȘȒȍȚȐȕȋȍ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ, ȗȘȍȌȓȈȋȈȍȔȣȝ ȒȓȐȍȕȚȈȔ. ǶȞȍȕȐȊȈȚȤ 
ȔȈȘȒȍȚȐȕȋȖȊȣȍ șȗȖșȖȉȕȖșȚȐ ȓțȟȠȍ ȊșȍȋȖ ȗțȚȍȔ ȐȏțȟȍȕȐȧ ȥȓȍȔȍȕȚȖȊ ȗȘȖȋȘȈȔȔȣ 
ȔȍȘȖȗȘȐȧȚȐȑ ȔȈȘȒȍȚȐȕȋȈ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȋȓȈȊȕȖȑ Ȋ ȥȚȖȔ ȈȕȈȓȐȏȍ ȉțȌȍȚ ȖȞȍȕȒȈ 
ȕȈȊȣȒȖȊ ȓȦȌȍȑ, ȏȈȕȐȔȈȦȡȐȝșȧ ȗȘȖȌȈȎȈȔȐ, ȔȈȘȒȍȚȐȕȋȖȔ, ȘȍȒȓȈȔȖȑ, 
ȘȈșȗȘȍȌȍȓȍȕȐȍȔ Ȑ Ț.ȗ. ǺȈȒȎȍ ȉȖȓȤȠȖȍ ȏȕȈȟȍȕȐȍ ȐȔȍȍȚ ȚȖ, ȒȈȒȐȍ ȜȐȕȈȕșȖȊȣȍ 
șȘȍȌșȚȊȈ ȐȔȍȦȚșȧ Ȋ ȘȈșȗȖȘȧȎȍȕȐȐ, Ȑ șȒȖȓȤȒȖ Ȑȝ ȊȣȌȍȓȧȍȚșȧ ȕȈ ȔȈȘȒȍȚȐȕȋȖȊțȦ 
ȌȍȧȚȍȓȤȕȖșȚȤ. ǵȈșȒȖȓȤȒȖ ȝȖȘȖȠȖ ȒȖȕȒțȘȍȕȚ ȗȖȕȐȔȈȍȚ șȚȘțȒȚțȘț ȘȣȕȒȈ? 
ǶȚȊȍȚȐȚȤ ȕȈ ȥȚȖȚ ȊȖȗȘȖș ȔȖȎȕȖ ȕȈ ȖșȕȖȊȍ ȖȞȍȕȒȐ ȔȈșȠȚȈȉȖȊ Ȑ ȚȐȗȈ 
ȗȘȖȊȖȌȐȔȣȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȐșșȓȍȌȖȊȈȕȐȑ. 

4. ǹȗȖșȖȉȕȖșȚȤ Ȓ ȜȐȕȈȕșȐȘȖȊȈȕȐȦ. ǼȐȕȈȕșȖȊȣȍ ȘȍșțȘșȣ Ȋ ȓȦȉȖȑ 
ȖȘȋȈȕȐȏȈȞȐȐ ȧȊȓȧȦȚșȧ ȖȋȘȈȕȐȟȐȊȈȦȡȐȔ ȜȈȒȚȖȘȖȔ. Ǫ ǪȍȕȋȘȐȐ, ȕȈȗȘȐȔȍȘ, 
ȖșȕȖȊȕȣȔ ȜȈȒȚȖȘȖȔ, ȖȋȘȈȕȐȟȐȊȈȦȡȐȔ ȔȈȘȒȍȚȐȕȋȖȊțȦ ȌȍȧȚȍȓȤȕȖșȚȤ ȔȍșȚȕȣȝ 
ȜȐȘȔ Ȋ ȗȍȘȍȝȖȌȕȣȑ ȗȍȘȐȖȌ 1990ȝ ȋȋ., ȉȣȓ ȕȍȌȖșȚȈȚȖȒ șȘȍȌșȚȊ, ȐȔȍȦȡȐȝșȧ Ȋ 
ȕȈȓȐȟȐȐ Ȍȓȧ ȖșțȡȍșȚȊȓȍȕȐȧ ȐȕȊȍșȚȐȞȐȑ. ǴȕȖȋȐȍ ȗȘȍțșȗȍȊȈȦȡȐȍ ȊȍȕȋȍȘșȒȐȍ 
ȜȐȘȔȣ ȘȍȠȐȓȐ ȥȚț ȗȘȖȉȓȍȔț ȗțȚȍȔ șȖȏȌȈȕȐȧ șȖȊȔȍșȚȕȣȝ ȗȘȍȌȗȘȐȧȚȐȑ ș 

ȏȈȗȈȌȕȣȔȐ ȒȖȔȗȈȕȐȧȔȐ, ȒȖȚȖȘȣȍ șȚȘȍȔȐȓȐșȤ ȗȘȖȕȐȒȕțȚȤ ȕȈ ȘȣȕȖȒ. ǪȒȓȈȌȖȔ 
ȊȍȕȋȍȘșȒȐȝ ȜȐȘȔ Ȋ șȖȚȘțȌȕȐȟȍșȚȊȖ șȚȈȓȖ Ȑȝ ȏȕȈȕȐȍ ȔȍșȚȕȖȋȖ ȘȣȕȒȈ Ȑ 
ȕȈȓȈȎȐȊȈȕȐȍ șȊȧȏȍȑ, Ȉ ȏȈȗȈȌȕȣȍ ȗȈȘȚȕȍȘȣ ȖȉȍșȗȍȟȐȓȐ ȕȈȓȐȟȐȍ ȒȈȗȐȚȈȓȈ Ȑ 
țȗȘȈȊȓȍȕȟȍșȒȖȋȖ ȖȗȣȚȈ. ǰȏțȟȐȊ ȖȗțȉȓȐȒȖȊȈȕȕȣȍ ȖȚȟȍȚȣ, ȔȖȎȕȖ ȖȞȍȕȐȚȤ 
ȓȐȒȊȐȌȕȖșȚȤ ȒȖȔȗȈȕȐȑ ȒȖȕȒțȘȍȕȚȖȊ Ȑ ȝȈȘȈȒȚȍȘ ȗȖȚȖȒȖȊ ȕȈȓȐȟȕȣȝ. ǵțȎȕȖ 
ȖȚȔȍȚȐȚȤ, ȟȚȖ ȚȈȒȐȍ șțȝȐȍ ȌȈȕȕȣȍ ȕțȎȌȈȦȚșȧ Ȋ ȌȖȗȖȓȕȍȕȐȐ ȗțȚȍȔ ȖȞȍȕȒȐ 
ȒȈȟȍșȚȊ Ȑ ȕȈȊȣȒȖȊ șȖȚȘțȌȕȐȒȖȊ ȒȖȔȗȈȕȐȐ, șȗȍȞȐȈȓȐȏȐȘțȦȡȐȝșȧ ȊȜȐȕȈȕșȖȊȖȑ 
șȜȍȘȍ. 

5. ǻȔȍȕȐȍ țȗȘȈȊȓȧȚȤ. ǽȈȘȈȒȚȍȘȐșȚȐȒȐ ȒȓȦȟȍȊȣȝ ȘțȒȖȊȖȌȐȚȍȓȍȑ ȌȈȦȚ 
ȖȟȍȊȐȌȕȣȍ ȗȘȐȏȕȈȒȐ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȕȈȔȍȘȍȕȐȑ ȒȖȔȗȈȕȐȐ. ǲ ȕȐȔ ȖȚȕȖșȧȚșȧ: 
ȗȘȍȎȕȧȧ ȒȈȘȤȍȘȈ Ȑ ȌȍȑșȚȊȐȧ ȊȓȐȧȚȍȓȤȕȣȝ ȔȍȕȍȌȎȍȘȖȊ; șțȡȍșȚȊțȦȡȈȧ șȐșȚȍȔȈ 
ȊȖȏȕȈȋȘȈȎȌȍȕȐȑ; șȚȍȗȍȕȤ șȈȔȖșȚȖȧȚȍȓȤȕȖșȚȐ, ȗȘȍȌȖșȚȈȊȓȍȕȕȈȧ ȖȚȌȍȓȤȕȣȔ 
ȔȍȕȍȌȎȍȘȈȔ; ȗȖȓȐȚȐȒȈ ȒȖȔȗȈȕȐȐ, șȊȧȏȈȕȕȈȧ ș ȕȈȑȔȖȔ șȖȚȘțȌȕȐȒȖȊ Ȑ Ȑȝ 
ȗȘȖȌȊȐȎȍȕȐȍȔ ȗȖ șȓțȎȉȍ. 



ǵȈ ȘȐș. 8.7 ȐȏȖȉȘȈȎȍȕȈ ȐȚȖȋȖȊȈȧ ȚȈȉȓȐȞȈ, ȒȖȚȖȘȖȑ ȊȖșȗȖȓȤȏȖȊȈȓȈșȤ ȒȖȔȗȈȕȐȧ 
Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȞȍȕȐȚȤ șȊȖȐ ȖȚȕȖșȐȚȍȓȤȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ ȗȖ șȘȈȊȕȍȕȐȦ ș ȚȘȍȔȧ 
ȒȖȕȒțȘȍȕȚȈȔȐ Ǩ, ǩ Ȑ Ǫ. 

 

ǸȐș. 8.7. ǹȗȖșȖȉȕȖșȚȐ ȒȖȕȒțȘȍȕȚȖȊ 

Ǫ ȝȖȌȍ ȗȘȖȊȍȌȍȕȐȧ ȈȕȈȓȐȏȈ ȕȈȐȉȖȓȍȍ ȊȈȎȕȣȔȐ ȉȣȓȐ ȕȈȏȊȈȕȣ ȠȍșȚȤ ȜȈȒȚȖȘȖȊ, 
Ȑ ȒȖȔȗȈȕȐȧ ȖȞȍȕȐȊȈȓȈ șȍȉȧ Ȑ ȚȘȍȝ șȊȖȐȝ ȒȖȕȒțȘȍȕȚȖȊ ȗȖ ȒȈȎȌȖȔț ȒȓȦȟȍȊȖȔț 
ȜȈȒȚȖȘț ș ȐșȗȖȓȤȏȖȊȈȕȐȍȔ ȉȈȓȓȤȕȖȑ ȠȒȈȓȣ ȖȚ 2(ȖȟȍȕȤ ȗȓȖȝȖ) ȌȖ +2 (ȖȟȍȕȤ 
ȝȖȘȖȠȖ). Ǫ ȘȍȏțȓȤȚȈȚȍ ȉȣȓȐ ȗȖȓțȟȍȕȣ ȗȘȖȜȐȓȐ, șȖȋȓȈșȕȖ ȒȖȚȖȘȣȔ, ȐșȝȖȌȧ Ȑȏ 
ȗȘȍȌȗȖȓȖȎȍȕȐȧ Ȗ ȗȘȐȔȍȘȕȖ ȖȌȐȕȈȒȖȊȣȝ șȗȖșȖȉȕȖșȚȧȝ Ȑ șȘȍȌȕȐȝ ȖȞȍȕȒȈȝ 
ȒȖȔȗȈȕȐȑ Ȋ ȞȍȓȖȔ, ȉȣȓȖ ȟȍȚȒȖ ȖȗȘȍȌȍȓȍȕȖ, ȟȚȖ ȌȈȕȕȈȧ ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ 
ȒȖȕȒțȘȐȘȖȊȈȚȤ ȕȈ ȘȈȊȕȣȝ ș ȒȖȔȗȈȕȐȧȔȐ Ǩ Ȑ ǩ. Ǫșȍ Ȏȍ ȕȍșȔȖȚȘȧ ȕȈ ȗȘȐȔȍȘȕȖ 
ȖȌȐȕȈȒȖȊȣȍ ȐȚȖȋȖȊȣȍ ȖȞȍȕȒȐ, ȕȍ șȚȖȐȚ ȏȈȉȣȊȈȚȤ Ȗ ȘȈȏȓȐȟȐȧȝ ȔȍȎȌț ȖșȕȖȊȕȣȔȐ 
ȌȍȑșȚȊțȦȡȐȔȐ ȓȐȞȈȔȐ ȕȈ ȘȣȕȒȍ, ȗȖșȒȖȓȤȒț Ȑȝ ȖȚȕȖșȐȚȍȓȤȕȣȍ șȐȓȤȕȣȍ șȚȖȘȖȕȣ 

ȧȊȕȖ țȒȈȏȣȊȈȦȚ ȕȈ ȚȖ, ȟȚȖ ȗȘȐ ȕȈȓȐȟȐȐ ȘȈȊȕȣȝ ȊȖȏȔȖȎȕȖșȚȍȑ ȥȚȐ ȒȖȔȗȈȕȐȐ ȔȖȋțȚ 
ȕȈȟȈȚȤ ȌȊȐȎȍȕȐȍ Ȋ ȘȈȏȓȐȟȕȣȝ ȕȈȗȘȈȊȓȍȕȐȧȝ. ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ Ǩ Ȋ ȘȈȏȊȐȚȐȐ 
ȔȖȎȍȚ ȖȚȚȈȓȒȐȊȈȚȤșȧ ȖȚ șȊȖȍȋȖ ȊȣșȖȒȖȋȖ țȘȖȊȕȧ ȗȘȐȔȍȕȍȕȐȧ ȔȈȘȒȍȚȐȕȋȖȊȣȝ 
ȚȍȝȕȖȓȖȋȐȑ ȕȈ ǭȊȘȖȗȍȑșȒȖȔ ȘȣȕȒȍ; Ȋ ȚȖȎȍ ȊȘȍȔȧ ȟȚȖȉȣ șȖȝȘȈȕȐȚȤ șȊȖȍ ȗȖȓȖȎȍȕȐȍ 
ȕȈ ȘȣȕȒȍ, ȒȖȔȗȈȕȐȧ ǩ, ȊȖȏȔȖȎȕȖ, ȉțȌȍȚ ȊȣȕțȎȌȍȕȈ ȗȖȓȈȋȈȚȤșȧ ȕȈ 
ȌȐȜȜȍȘȍȕȞȐȈȞȐȦ, ȌȖșȚȐȋȕțȚțȦ ȉȓȈȋȖȌȈȘȧ ȚȍȝȕȖȓȖȋȐȟȍșȒȖȑ ȠȐȘȖȚȍ Ȑ șȐȓȍ Ȋ 
ȖȉȓȈșȚȐ ȐșșȓȍȌȖȊȈȕȐȑ Ȑ ȘȈȏȘȈȉȖȚȖȒ. ǺȍȔ ȕȍ Ȕȍȕȍȍ Ȋ șȓțȟȈȍ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ ȐȓȐ 
ȘȣȕȖȟȕȣȝ ȐȏȔȍȕȍȕȐȑ ȕȈȗȘȈȊȓȍȕȐȧ, ȚȘȍȉțȦȡȐȝ ȏȕȈȟȐȚȍȓȤȕȣȝ ȏȈȚȘȈȚ, ȒȖȔȗȈȕȐȧ ǩ 

ȔȖȎȍȚ ȖȒȈȏȈȚȤșȧ ȉȖȓȍȍ șȓȈȉȖȑ ȗȖ șȘȈȊȕȍȕȐȦ ș ȒȖȔȗȈȕȐȍȑ Ǩ ȐȓȐ ȒȖȔȗȈȕȐȍȑ, 
ȗȘȖȊȖȌȐȊȠȍȑ ȐșșȓȍȌȖȊȈȕȐȍ. ǰȏțȟȍȕȐȍ ȒȖȕȒțȘȍȕȚȕȣȝ ȊȖȏȔȖȎȕȖșȚȍȑ ȚȈȒȎȍ 
ȕȈȊȖȌȐȚ ȕȈ ȔȣșȓȤ Ȗ ȚȖȔ, ȟȚȖ ȝȖȚȧ ȒȖȔȗȈȕȐȧ Ǫ Ȋ ȞȍȓȖȔ ȊȣȋȓȧȌȐȚ șȓȈȉȖȑ, ȖȕȈ ȔȖȎȍȚ 
ȗȘȍȌșȚȈȊȓȧȚȤ șȖȉȖȑ țȌȈȟȕȣȑ ȖȉȢȍȒȚ Ȍȓȧ ȗȖȋȓȖȡȍȕȐȧ ȒȖȔȗȈȕȐȍȑ “ȈȊȚȖȘȖȔ” 

ȐșșȓȍȌȖȊȈȕȐȧ. ǩțȌțȟȐ șȓȈȉȖȑ Ȋ ȜȐȕȈȕșȖȊȖȑ Ȑ ȚȍȝȕȖȓȖȋȐȟȍșȒȖȑ șȜȍȘȈȝ, ȒȖȔȗȈȕȐȧ 
Ǫ ȖȚȓȐȟȈȍȚșȧ șȐȓȤȕȣȔ ȍȊȘȖȗȍȑșȒȐȔ ȔȈȘȒȍȚȐȕȋȖȔ Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, șȔȖȎȍȚ 
ȖȉȍșȗȍȟȐȚȤ ȒȖȔȗȈȕȐȐ-ȈȊȚȖȘț ȉȣșȚȘȣȑ ȊȣȝȖȌ ȕȈ ȍȊȘȖȗȍȑșȒȐȍ ȘȣȕȒȐ. 



8.2.4. ǷȘȖȋȕȖȏȐȘȖȊȈȕȐȍ ȉțȌțȡȐȝ șȚȘȈȚȍȋȐȑ ȒȖȕȒțȘȍȕȚȖȊ 

ǲȖȕȍȟȕȖȑ ȞȍȓȤȦ ȈȕȈȓȐȏȈ ȒȖȕȒțȘȍȕȚȖȊ ȧȊȓȧȍȚșȧ ȖȗȘȍȌȍȓȍȕȐȍ ȗȘȖȜȐȓȍȑ 

ȘȍȈȋȐȘȖȊȈȕȐȧ ȒȖȕȒțȘȍȕȚȖȊ, ȚȖ ȍșȚȤ ȕțȎȕȖ ȖȗȘȍȌȍȓȐȚȤ, ȒȈȒ ȔȖȎȍȚ ȗȖȊȍșȚȐ șȍȉȧ 
ȒȖȕȒțȘȍȕȚ, șȚȖȓȒȕțȊȠȐȑșȧ ș ȘȈȏȕȖȖȉȘȈȏȕȣȔȐ ȐȏȔȍȕȍȕȐȧȔȐ Ȋ ȖȒȘțȎȈȦȡȍȑ Ȑ 
ȒȖȕȒțȘȍȕȚȕȖȑ șȘȍȌȍ. Ǭȓȧ ȥȚȖȋȖ ȕȍȖȉȝȖȌȐȔȖ ȖȚȊȍȚȐȚȤ ȕȈ ȚȈȒȐȍ ȊȖȗȘȖșȣ: 

1. ǻȌȖȊȓȍȚȊȖȘȍȕ ȓȐ ȒȖȕȒțȘȍȕȚ șȊȖȐȔ ȗȖȓȖȎȍȕȐȍȔ ȕȈ ȌȈȕȕȣȑ ȔȖȔȍȕȚ? 

ǭșȓȐ ȌȈ, ȚȖ Ȗȕ, ȊȖȏȔȖȎȕȖ, ȗȖȏȊȖȓȐȚ ȒȖșȊȍȕȕȣȔ ȒȖȕȒțȘȍȕȚȈȔ ȥȒșȗȓțȈȚȐȘȖȊȈȚȤ 
ȕȖȊȣȍ ȘȣȕȒȐ, ȕȍ ȉȍșȗȖȒȖȧșȤ Ȗȉ ȥȚȖȔ. ǰ ȕȈȖȉȖȘȖȚ, ȒȖȕȒțȘȍȕȚ, ȗȣȚȈȦȡȐȑșȧ 
țȓțȟȠȐȚȤ șȊȖȍ ȚȍȗȍȘȍȠȕȍȍ ȗȖȓȖȎȍȕȐȍ, ȊȖȏȔȖȎȕȖ, ȉțȌȍȚ ȔȋȕȖȊȍȕȕȖ ȘȍȈȋȐȘȖȊȈȚȤ 
ȕȈ ȘȣȕȖȟȕȣȍ ȐȏȔȍȕȍȕȐȧ ȐȓȐ ȉțȌȍȚ ȖȌȍȘȎȐȔ ȐȌȍȍȑ ȗȖȊȣȠȍȕȐȧ țȘȖȊȕȧ șȊȖȍȑ 
ȒȘȈȚȒȖșȘȖȟȕȖȑ ȗȘȐȉȣȓȐ. ǶșȊȍȌȖȔȓȍȕȕȖșȚȤ Ȗ ȉțȌțȡȐȝ Ȟȍȓȧȝ ȒȖȔȗȈȕȐȐ, 
ȖȟȍȊȐȌȕȖ, ȐȔȍȍȚ ȉȖȓȤȠȖȍ ȏȕȈȟȍȕȐȍ Ȍȓȧ ȖȚȊȍȚȈ ȕȈ ȥȚȖȚ ȊȖȗȘȖș. 

2.  ǲȈȒȐȍ ȊȍȘȖȧȚȕȣȍ ȌȍȑșȚȊȐȧ ȐȓȐ ȐȏȔȍȕȍȕȐȧ Ȋ șȚȘȈȚȍȋȐȐ ȗȘȍȌȗȘȐȔȍȚ 
ȒȖȕȒțȘȍȕȚ? Ǫ ȕȍȒȖȚȖȘȖȑ șȚȍȗȍȕȐ ȜȈȒȚȣ Ȑȏ ȐșȚȖȘȐȐ ȔȖȋțȚ țȒȈȏȈȚȤ ȕȈ ȚȖ, ȒȈȒ 
ȊȍȌțȚ șȍȉȧ ȒȖȔȗȈȕȐȐ. ǾȍȓȐ, ȗȘȍȌȗȖȓȖȎȍȕȐȧ Ȑ ȊȖȏȔȖȎȕȖșȚȐ ȚȈȒȎȍ ȖȗȘȍȌȍȓȧȦȚ, 
ȒȈȒ ȕȈ șȈȔȖȔ Ȍȍȓȍ ȔȖȋțȚ ȥȜȜȍȒȚȐȊȕȖ ȘȍȈȋȐȘȖȊȈȚȤ ȒȖȔȗȈȕȐȐ ȕȈ ȘȣȕȖȟȕȣȍ 
ȐȏȔȍȕȍȕȐȧ. ǰȏțȟȐȊ ȥȚȐ ȜȈȒȚȖȘȣ, ȒȖȔȗȈȕȐȧ șȔȖȎȍȚ șțȌȐȚȤ Ȗ ȚȖȔ, ȒȈȒȈȧ Ȑȏ ȍȍ 
șȖȉșȚȊȍȕȕȣȝ ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ șȚȘȈȚȍȋȐȑ, șȒȖȘȍȍ ȊșȍȋȖ, ȗȘȐȊȍȌȍȚ Ȓ ȕȈȐȉȖȓȍȍ 
ȉȓȈȋȖȗȘȐȧȚȕȖȑ ȘȍȈȒȞȐȐ șȖ șȚȖȘȖȕȣ ȒȖȕȒțȘȍȕȚȖȊ. 

3.  Ǫ ȟȍȔ țȧȏȊȐȔȖșȚȤ ȒȖȕȒțȘȍȕȚȈ? Ǫ ȒȖȔȔȍȘȞȐȐ, ȒȈȒ Ȑ ȕȈ ȊȖȑȕȍ, țșȗȍȝȈ ȓțȟȠȍ 
ȊșȍȋȖ ȌȖȉȐȊȈȚȤșȧ, ȕȈȗȘȈȊȓȧȧ șȐȓț ȗȘȖȚȐȊ șȓȈȉȖșȚȐ(Clausewitz, 1908). ǵȍ ȕțȎȕȖ 
ȉȣȚȤ șȓȐȠȒȖȔ ȗȘȖȕȐȞȈȚȍȓȤȕȣȔ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȗȖȕȧȚȤ, ȟȚȖ ȒȖȔȗȈȕȐȐ ȋȓțȗȖ 
ȉȖȘȖȚȤșȧ ȗȘȖȚȐȊ ȓȐȌȍȘȈ ȕȈ ȘȣȕȒȍ Ȋ Țȍȝ șȜȍȘȈȝ, Ȋ ȒȖȚȖȘȣȝ Ȗȕ ȧȊȓȧȍȚșȧ ȕȈȐȉȖȓȍȍ 
șȐȓȤȕȣȔ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȕȍșȒȖȓȤȒȖ ȒȘțȗȕȣȝ ȒȖȔȗȈȕȐȑ (ȊȒȓȦȟȈȧ Xerox, GE Ȑ 
ICL)ȗȣȚȈȓȐșȤ ȉȘȖșȐȚȤ ȊȣȏȖȊ ȒȖȔȗȈȕȐȐ IBM Ȋ ȍȍ șȖȉșȚȊȍȕȕȖȑ ȐȋȘȍ Ȑ ȗȘȖȐȋȘȈȓȐ. 
ǫȖȘȈȏȌȖ ȓțȟȠȍ ȒȖȕȒțȘȐȘȖȊȈȚȤ ș IBM ȕȈ ȕȐȠȍȊȣȝ ȘȣȕȒȈȝ, ȒȖȚȖȘȣȍ ȖȕȈ ȕȍ ȔȖȎȍȚ 
ȥȜȜȍȒȚȐȊȕȖ ȖȝȊȈȚȐȚȤ Ȑȏ-ȏȈ șȊȖȐȝ ȘȈȏȔȍȘȖȊ. ǺȈȒȐȔȐ ȧȊȓȧȦȚșȧ ȉȣșȚȘȖ 
ȔȍȕȧȦȡȐȍșȧ ȘȣȕȒȐ, ȕȈ ȒȖȚȖȘȣȍ ȖȕȈ ȕȍ ȔȖȎȍȚ ȗȘȖȕȐȒȕțȚȤ ȉȣșȚȘȖ Ȑȏ-ȏȈ șȊȖȍȑ 
ȉȦȘȖȒȘȈȚȐȟȍșȒȖȑ șȚȘțȒȚțȘȣ, ȐȓȐ ȘȣȕȒȐ ș ȊȣșȖȒȐȔȐ ȖȉȢȍȔȈȔȐ/ȕȐȏȒȐȔȐ 
ȗȖȒȈȏȈȚȍȓȧȔȐ ȗȘȐȉȣȓȐ, ȋȌȍ IBM ȕȍ ȊȓȈȌȍȍȚ ȗȖȕȐȔȈȕȐȍȔ șȐșȚȍȔȣ 
ȘȈșȗȘȍȌȍȓȍȕȐȧ ȚȖȊȈȘȖȊ. ǹȈȔȖțșȗȖȒȖȍȕȕȖșȚȤ ȓȐȌȍȘȖȊ ȘȣȕȒȈ ȔȖȎȍȚ ȉȣȚȤ 
ȐșȚȖȟȕȐȒȖȔ ȕȈȐȉȖȓȍȍ ȉȓȈȋȖȗȘȐȧȚȕȣȝ ȊȖȏȔȖȎȕȖșȚȍȑ. ǷȘȐșțȡȍȍ ȒȖȕȒțȘȍȕȚț 

ȟțȊșȚȊȖ șȖȉșȚȊȍȕȕȖȑ ȕȍțȧȏȊȐȔȖșȚȐ ȔȖȎȍȚ ȗȘȍȊȘȈȚȐȚȤșȧ Ȋ ȍȋȖ șȓȈȉțȦ șȚȖȘȖȕț, 
ȒȖȚȖȘȈȧ șȚȈȕȍȚ ȗȘȐȟȐȕȖȑ ȒȘȈȝȈ. Ǫ ȘȍȈȓȤȕȖșȚȐ ȗȘȍȌȗȘȐȧȚȐȧ, ȒȈȒ Ȑ ȈȘȔȐȐ, ȕȍ 
ȔȖȋțȚ ȏȈȡȐȡȈȚȤșȧ șȖ Ȋșȍȝ ȜȓȈȕȋȖȊ, ȗȖ ȊșȍȔ ȗȖȏȐȞȐȧȔ ȖȌȕȖȊȘȍȔȍȕȕȖ. ǭȡȍ ȕȍ 
ȉȣȓȖ ȒȖȔȗȈȕȐȐ, ȔȖȋțȡȍșȚȊȍȕȕȖȑ ȊȖ Ȋșȍȝ ȖȚȕȖȠȍȕȐȧȝ. ǸȐȟȈȘȌ ǩȘȥȕșȖȕ, ȋȓȈȊȈ 
ȒȖȔȗȈȕȐȐ Virgin, ȗȘȖȧȊȐȓ ȖșȖȉȖȍ țȔȍȕȐȍ ȊȣȧȊȓȧȚȤ ȉȓȈȋȖȗȘȐȧȚȕȣȍ 
ȊȖȏȔȖȎȕȖșȚȐ ȕȈ Țȍȝ ȘȣȕȒȈȝ, ȋȌȍ șțȡȍșȚȊțȦȡȐȍ ȒȖȕȒțȘȍȕȚȣ ȖȚȓȐȟȈȓȐșȤ 
șȍȘȤȍȏȕȖȑ țȧȏȊȐȔȖșȚȤȦ ȗȖ ȕȍȒȖȚȖȘȣȔ ȗȖȏȐȞȐȧȔ. Ƕȕ ȈȚȈȒȖȊȈȓ ȗȖșȚȈȊȡȐȒȖȊ 

ȜȐȕȈȕșȖȊȣȝ țșȓțȋ ȉȓȈȋȖȌȈȘȧ ȉȘȍȕȌȐȕȋț, ȊȣșȖȒȖȑ ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ ȞȍȕȕȖșȚȐ Ȑ 
țȗȘȖȡȍȕȕȖșȚȐ ȗȘȖȌțȒȚȖȊ, ȗȘȐȔȍȕȧȧ șȚȘȈȚȍȋȐȦ ȗȘȧȔȖȋȖ ȔȈȘȒȍȚȐȕȋȈ. Ƕȕ 
ȈȚȈȒȖȊȈȓ ȚȈȒȐȍ ȔȖȋțȟȐȍ ȉȘȍȕȌȣ, ȒȈȒ Coca-Cola ȐPepsi, ȗȘȍȌȓȖȎȐȊ ȕȍȌȖȘȖȋȖȑ 
ȕȈȗȐȚȖȒ Virgin Cola, ȏȕȈȧ, ȟȚȖ ȥȚȐ ȜȐȘȔȣ ȕȐȒȖȋȌȈ ȕȍ ȗȖȏȊȖȓȧȚ șȍȉȍ ȊșȚțȗȐȚȤ Ȋ 
ȞȍȕȖȊțȦ ȊȖȑȕț. 



4. ǿȍȔ ȔȖȎȕȖ șȗȘȖȊȖȞȐȘȖȊȈȚȤ ȕȈȐȉȖȓȍȍ șȐȓȤȕȖȍ Ȑ ȥȜȜȍȒȚȐȊȕȖȍ 
ȊȖȏȔȍȏȌȐȍ șȖ șȚȖȘȖȕȣ ȒȖȕȒțȘȍȕȚȈ? Ǫ ȚȖ ȊȘȍȔȧ ȒȈȒ ȓȐȌȍȘȣ ȕȈ ȘȣȕȒȍ ȔȖȋțȚ 
ȕȍ ȖȉȘȈȡȈȚȤ ȊȕȐȔȈȕȐȧ ȕȈ ȒȈȒțȦ-ȚȖ ȗȍȘȐȜȍȘȐȑȕțȦ ȌȍȧȚȍȓȤȕȖșȚȤ Ȑȏ-ȏȈ 
ȒȈȎțȡȐȝșȧ ȐȔ ȕȐȏȒȐȔȐ țȘȖȊȕȍȑ ȗȘȐȉȣȓȐ, ȈȕȚȐȔȖȕȖȗȖȓȤȕȖȋȖ 
ȏȈȒȖȕȖȌȈȚȍȓȤșȚȊȈ ȐȓȐ șțȡȍșȚȊțȦȡȐȝ ȔȈșȠȚȈȉȖȊ, ȕȍȒȖȚȖȘȣȍ ȌȍȑșȚȊȐȧ ȔȖȋțȚ 
șȗȘȖȊȖȞȐȘȖȊȈȚȤ ȈȒȚȐȊȕȖȍ ȗȘȖȚȐȊȖȌȍȑșȚȊȐȍ. ǰȔȍȕȕȖ ș ȥȚȐȔ șȚȈȓȒȐȊȈȓȈșȤ 
ȒȖȔȗȈȕȐȧ Rolls-Royce, ȒȖȋȌȈ ȕȍȖȌȕȖȒȘȈȚȕȖ ȗȣȚȈȓȈșȤ ȗȘȖȕȐȒȕțȚȤ ȕȈ ȘȣȕȖȒ 
ȈȊȐȈȞȐȖȕȕȣȝ ȌȊȐȋȈȚȍȓȍȑ ǹШǨ. ǰȔȍȕȕȖ ș ȚȈȒȐȔ ȗȘȖȚȐȊȖȌȍȑșȚȊȐȍȔ șȚȖȓȒȕțȓșȧ 
ǼȘȍȌȌȐ ǳȍȑȒȍȘ, ȒȖȋȌȈ Ȗȕ ȖȚȒȘȣȚȖ ȉȘȖșȐȓ ȊȣȏȖȊ ȊȍȌțȡȐȔ ȚȘȈȕșȈȚȓȈȕȚȐȟȍșȒȐȔ 
ȗȍȘȍȊȖȏȟȐȒȈȔ. ǰȔȍȕȕȖ ȥȚȖ ȗȖȟțȊșȚȊȖȊȈȓȈ ȕȈ șȍȉȍ ȕȍȉȖȓȤȠȈȧ ȒȖȔȗȈȕȐȧ 
DalePack Ȑȏ ǱȖȘȒȠȐȘȈ, ȒȖȋȌȈ ȊȣȗțșȒȈȍȔȣȍ ȍȦ ȉțȘȋȍȘȣ Ȑȏ ȘțȉȓȍȕȖȋȖ ȔȧșȈ 
ȗȖșȧȋȕțȓȐ ȕȈ ȘȣȕȖȟȕțȦ ȌȖȓȦ ȒȖȔȗȈȕȐȐ Unilever. ǬȈȎȍ șȈȔȖȑ ȔȖȋțȡȍșȚȊȍȕȕȖȑ 
ȒȖȔȗȈȕȐȐ ȊȘȧȌ ȓȐ ȐȔȍȍȚ șȔȣșȓ ȗȘȖȉțȎȌȈȚȤ ȋȕȍȊ șȐȓȤȕȖȋȖ ȒȖȕȒțȘȍȕȚȈ, Ȋ ȚȖ 
ȊȘȍȔȧ ȒȈȒ ȐȔȍȦȚșȧ ȉȖȓȍȍ ȓȍȋȒȐȍ ȗțȚȐ Ȓ țșȗȍȝț. ǵȈȗȘȐȔȍȘ, Ȋ ȕȈȟȈȓȍ 1997 ȋȖȌȈ 

ȗȖȧȊȐȓȐșȤ șȖȖȉȡȍȕȐȧ Ȗ ȚȖȔ, ȟȚȖ ȒȖȔȗȈȕȐȧ Sainsbury’s șȖȉȐȘȈȍȚșȧ șȕȐȏȐȚȤ Ȟȍȕȣ 
Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȟȈșȚȐȟȕȖ ȊȍȘȕțȚȤ șȍȉȍ țȚȘȈȟȍȕȕțȦ ȌȖȓȦ ȘȣȕȒȈ. ǵȈ șȓȍȌțȦȡȐȑ 
ȌȍȕȤ ȇȕ ǴȈȒǳȈțȘȐȕ, Ȋ ȚȖ ȊȘȍȔȧ ȉȣȊȠȐȑ ȋȓȈȊȖȑ ȒȖȔȗȈȕȐȐ Tesco, ȊȣșȚțȗȐȓ Ȋ 
ȜȐȕȈȕșȖȊȣȝ ȐȏȌȈȕȐȧȝ ș ȏȈȧȊȓȍȕȐȍȔ Ȗ ȚȖȔ, ȟȚȖ ȍȋȖ ȒȖȔȗȈȕȐȧ ȋȖȚȖȊȈ ș ȚȖȟȕȖșȚȤȦ 
ȗȖȊȚȖȘȐȚȤ ȒȈȒȐȍ ȉȣ ȚȖ ȕȐ ȉȣȓȖ ȌȍȑșȚȊȐȧ ȗȖ șȕȐȎȍȕȐȦ Ȟȍȕ. ǰ Ȋ Sainsbury’s ȍȔț 
ȗȖȊȍȘȐȓȐ, ȏȕȈȧ Ȗ ȘȍȗțȚȈȞȐȐ ȒȖȔȗȈȕȐȐ Tesco Ȑ Ȗ ȍȍ ȖȚȕȖȠȍȕȐȐ Ȓ Ȟȍȕȍ. ǾȍȕȖȊȈȧ 
ȊȖȑȕȈ ȕȍ șȖșȚȖȧȓȈșȤ. 

ǷȘȖȜȐȓȤ ȘȍȈȋȐȘȖȊȈȕȐȧ ȒȖȕȒțȘȍȕȚȈ ȕȍ ȚȖȓȤȒȖ ȗȖȏȊȖȓȧȍȚ ȗȘȍȌțȋȈȌȈȚȤ Ȗȉȡȍȍ 
ȕȈȗȘȈȊȓȍȕȐȍ ȍȋȖ ȌȊȐȎȍȕȐȧ, ȕȖ Ȑ ȗȖȓțȟȐȚȤ ȗȘȍȌșȚȈȊȓȍȕȐȍ Ȗ ȚȖȔ, ȒȈȒ șȒȖȘȍȍ ȊșȍȋȖ 
ȉțȌȍȚ ȘȍȈȋȐȘȖȊȈȚȤ ȒȖȕȒțȘȍȕȚ ȗȖȌ ȊȖȏȌȍȑșȚȊȐȍȔ ȘȈȏȓȐȟȕȣȝ șȚȐȔțȓȖȊ (ȘȐș. 8.8). 
ǷȖȘȚȍȘ (Porter, 1980) ȗȘȍȌȓȈȋȈȍȚ ȐȏțȟȐȚȤ ȊȖȏȔȖȎȕȣȍ ȊȐȌȣ ȘȍȈȒȞȐȐ ȒȖȕȒțȘȍȕȚȈ ȕȈ 
ȘȍȈȓȤȕȣȍ șȚȘȈȚȍȋȐȟȍșȒȐȍ ȌȍȑșȚȊȐȧ ȜȐȘȔȣ Ȑ ȘȍȈȓȤȕȣȍ ȐȏȔȍȕȍȕȐȧ Ȋ ȖȒȘțȎȈȦȡȍȑ 
șȘȍȌȍ. Ǭȓȧ ȥȚȖȋȖ, ȊȖ-ȗȍȘȊȣȝ, ȕțȎȕȖ ȖȞȍȕȐȚȤ țȧȏȊȐȔȖșȚȤ ȒȖȕȒțȘȍȕȚȈ Ȋ ȖȚȕȖȠȍȕȐȐ 
ȌȈȕȕȖȋȖ șȖȉȣȚȐȧ, șȚȍȗȍȕȤ, Ȋ ȒȖȚȖȘȖȑ ȖȕȖ șȗȘȖȊȖȞȐȘțȍȚ ȗȘȖȚȐȊȖȌȍȑșȚȊȐȍ șȖ 

șȚȖȘȖȕȣ ȒȖȕȒțȘȍȕȚȈ, Ȑ, ȕȈȒȖȕȍȞ, ȥȜȜȍȒȚȐȊȕȖșȚȤ ȖȚȊȍȚȕȖȑ ȘȍȈȒȞȐȐ ȒȖȕȒțȘȍȕȚȈ ȕȈ 
șȖȉȣȚȐȍ. 

ǾȍȓȤ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖȉȣ ȏȈșȚȈȊȐȚȤ ȒȖȔȗȈȕȐȦ ȌțȔȈȚȤ ȕȍ ȚȖȓȤȒȖ Ȗ șȖȉșȚȊȍȕȕȣȝ 
ȌȍȑșȚȊȐȧȝ, ȕȖ Ȑ Ȗ ȌȍȑșȚȊȐȧȝ ȒȖȕȒțȘȍȕȚȖȊ Ȑ, ȗȖȌȖȉȕȖ ȚȈȓȈȕȚȓȐȊȖȔț ȠȈȝȔȈȚȐșȚț, 
ȔȣșȓȐȚȤ ȕȈ ȕȍșȒȖȓȤȒȖ ȝȖȌȖȊ ȊȗȍȘȍȌ. Ǭȓȧ ȥȚȖȋȖ ȜȐȘȔȈ ȌȖȓȎȕȈ ȖȉȌțȔȣȊȈȚȤ șȊȖȐ 
ȌȍȑșȚȊȐȧ ȕȈ ȖșȕȖȊȈȕȐȐ ȊșȍȖȉȢȍȔȓȦȡȍȑ șȚȘȈȚȍȋȐȟȍșȒȖȑ șȐșȚȍȔȣ, Ȉ ȕȍ ȌȊȐȋȈȚȤșȧ 
ȉȍșșȐșȚȍȔȕȣȔȐ ȠȈȋȈȔȐ, Ȉ ȊȍȌȤ ȐȔȍȕȕȖ ȚȈȒ ȕȍȘȍȌȒȖ Ȑ ȗȘȖȐșȝȖȌȐȚ ȜȖȘȔȐȘȖȊȈȕȐȍ 
șȚȘȈȚȍȋȐȑ. 

 

ǸȐș. 8.8. ǩțȌțȡȐȍ șȚȘȈȚȍȋȐȐ ȒȖȕȒțȘȍȕȚȖȊ 



ǰȕȈȟȍ, ȗȘȖȊȖȌȧ ȘȧȌ ȗȖșȓȍȌȖȊȈȚȍȓȤȕȣȝ, ȒȈȎțȡȐȝșȧ ȔȍȓȒȐȔȐ, ȐȕȒȘȍȔȍȕȚȕȣȝ 
ȐȏȔȍȕȍȕȐȑ Ȋ ȞȍȕȖȖȉȘȈȏȖȊȈȕȐȐ Ȑ ȗȘȖȌȊȐȎȍȕȐȐ ȚȖȊȈȘȖȊ, ȜȐȘȔȈ ȔȖȎȍȚ ȗȖȒȈȏȈȚȤșȧ 
ȈȋȘȍșșȐȊȕȖ ȌȍȑșȚȊțȦȡȍȑ ȕȈ ȘȣȕȒȍ Ȑ ȕȈȊȓȍȟȍȚ ȕȈ șȍȉȧ ȋȕȍȊ ȖșȕȖȊȕȣȝ țȟȈșȚȕȐȒȖȊ. 
ǲȖȔȗȈȕȐȐ Ǩ, ȕȍșȖȔȕȍȕȕȖ, ȓțȟȠȍ ȚȡȈȚȍȓȤȕȖ ȖȉȌțȔȣȊȈȚȤ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ ȝȖȌȣ, 
ȊȔȍșȚȖ ȚȖȋȖ ȟȚȖȉȣ ȉȍȏ țȟȍȚȈ ȖȚȊȍȚȕȣȝ ȝȖȌȖȊ ȒȖȔȗȈȕȐȐ ǩ Ȑ ȌȖȓȋȖșȘȖȟȕȣȝ 
ȗȖșȓȍȌșȚȊȐȑ ȚȈȒȐȝ ȐȕȒȘȍȔȍȕȚȕȣȝ ȌȍȑșȚȊȐȑ ȗȘȍȌȗȘȐȕȐȔȈȚȤ ȔȍȘȣ, ȐȔȍȦȡȐȍ 
ȓȖȒȈȓȤȕȖȍ ȏȕȈȟȍȕȐȍ. 

8.3 ǪȃǩǶǸ ǽǶǸǶȀǰǽ ǲǶǵǲǻǸǭǵǺǶǪ 

ǷȘȐȕȐȔȈȧ ȘȍȠȍȕȐȍ Ȗ ȊȣȝȖȌȍ ȕȈ ȒȈȒȖȑ-ȓȐȉȖ ȘȣȕȖȒ, ȒȖȔȗȈȕȐȧ ȊȣȉȐȘȈȍȚ șȍȉȍ 
ȒȖȕȒțȘȍȕȚȖȊ. ǹȓȍȌȖȊȈȚȍȓȤȕȖ, ȊȣȉȐȘȈȧ ȕȖȊȣȍ ȊȖȏȔȖȎȕȖșȚȐ, ȖȟȍȕȤ ȊȈȎȕȖ 
ȗȖȕȐȔȈȚȤ, ȟȚȖ ȕȍ Ȋșȍ ȒȖȕȒțȘȍȕȚȣ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣ Ȋ ȘȈȊȕȖȑ șȚȍȗȍȕȐ. ǺȖȟȕȖ ȚȈȒ Ȏȍ, 
ȒȈȒ ȔȖȋțȚ ȉȣȚȤ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ ȘȣȕȒȐ, Ȉ șȐȓȤȕȣȍ șȚȖȘȖȕȣ ȒȖȔȗȈȕȐȐ ȔȖȋțȚ 
șȖȖȚȊȍȚșȚȊȖȊȈȚȤ ȖșȖȉȍȕȕȖșȚȧȔ ȥȚȐȝ ȘȣȕȒȖȊ, ȚȈȒȐ ȒȖȕȒțȘȍȕȚȣ ȔȖȋțȚ ȉȣȚȤ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ ȓȐȉȖ ȕȍȚ. ǷȖȘȚȍȘ (Porter,1985) șȖșȚȈȊȐȓ șȗȐșȖȒ ȖȚȓȐȟȐȚȍȓȤȕȣȝ 
ȝȈȘȈȒȚȍȘȐșȚȐȒ ȝȖȘȖȠȍȋȖ ȒȖȕȒțȘȍȕȚȈ. ǵȈ ȘȐș. 8.9 ȥȚȐ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ 
ȗȘȍȌșȚȈȊȓȍȕȣ ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȟȚȖȉȣ ȗȖȒȈȏȈȚȤ, ȗȖȟȍȔț ȖȗȘȍȌȍȓȍȕȕȣȍ ȒȈȟȍșȚȊȈ 
ȌȍȓȈȦȚ ȒȖȕȒțȘȍȕȚȖȊ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ. 

ǯȘȍȓȈȧ Ȋ ȒȖȕȒțȘȍȕȚȕȖȔ ȖȚȕȖȠȍȕȐȐ ȒȖȔȗȈȕȐȧ ȗȖȕȐȔȈȍȚ șȚȘțȒȚțȘț ȘȣȕȒȈ, ȕȈ 
ȒȖȚȖȘȖȔ ȖȕȈ ȘȈȉȖȚȈȍȚ, Ȑ țȒȘȍȗȓȧȍȚ, Ȉ ȕȍ ȌȍșȚȈȉȐȓȐȏȐȘțȍȚ șȘȍȌț, ȒȖȚȖȘȈȧ ȖȒȘțȎȈȍȚ 
ȍȍ șȚȘȈȚȍȋȐȟȍșȒțȦ ȋȘțȗȗț. ǽȖȘȖȠȐȑ ȒȖȕȒțȘȍȕȚ ȔȖȎȍȚ șȗȖșȖȉșȚȊȖȊȈȚȤ 
șȚȈȉȐȓȤȕȖșȚȐ ȖȚȘȈșȓȐ, ȗȖȚȖȔț ȟȚȖ ȗȖȕȐȔȈȍȚ ȗȘȈȊȐȓȈ, ȌȍȑșȚȊțȦȡȐȍ ȕȈ ȘȣȕȒȍ, 
ȗȘȐȌȍȘȎȐȊȈȍȚșȧ ȘȍȈȓȤȕȣȝ ȊȏȋȓȧȌȖȊ ȕȈ ȖȚȘȈșȓȤ Ȑ șȖȉșȚȊȍȕȕȖȍ ȖȚȕȖșȐȚȍȓȤȕȖȍ 
ȗȖȓȖȎȍȕȐȍ Ȋ ȕȍȑ. ǺȈȒȐȔ ȖȉȘȈȏȖȔ, ȥȚȖȚ ȒȖȕȒțȘȍȕȚ ȊȘȧȌ ȓȐ ȉțȌȍȚ ȗȘȐȉȍȋȈȚȤ Ȓ 
șȚȘȈȚȍȋȐȧȔ ȕȍȗȘȐȉȣȓȤȕȣȔ Ȑ ȊȍȌțȡȐȔ Ȓ ȒȖȕȒțȘȍȕȞȐȐ ș ȕțȓȍȊȖȑ șțȔȔȖȑ, 
ȕȈȗȘȐȔȍȘ, ȊșȚțȗȈȚȤ Ȋ ȞȍȕȖȊȣȍ ȊȖȑȕȣ ȐȓȐ ȊȕȍȌȘȧȚȤ ȕȍȘȍȕȚȈȉȍȓȤȕȣȍ ȗȘȈȒȚȐȟȍșȒȐȍ 
ȔȍȚȖȌȣ. ǹȘȍȌȐ ȉȘȐȚȈȕșȒȐȝ ȒȓȐȘȐȕȋȖȊȣȝ ȉȈȕȒȖȊ Ȋ ȒȖȕȞȍ 1980ȝ ȋȋ. ȉȈȕȒȐ Midland Ȑ 
Lloyds ȊȊȍȓȐ ȚȍȒțȡȐȍ șȟȍȚȈ, ȗȘȐȕȖșȧȡȐȍ ȗȘȖȞȍȕȚȕȣȑ ȌȖȝȖȌ. ȅȚȖ ȌȈȓȖ ȐȔ 
ȒȘȈȚȒȖȊȘȍȔȍȕȕȖȍ ȒȖȕȒțȘȍȕȚȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ, ȕȖ ȒȖȋȌȈ Ȑȝ ȗȘȐȔȍȘț ȗȖșȓȍȌȖȊȈȓȐ 

ȓȐȌȍȘȣ ȘȣȕȒȈ, ȘȍȏțȓȤȚȈȚȖȔ șȚȈȓȐ ȊșȍȖȉȡȐȍ ȜȐȕȈȕșȖȊȣȍ ȗȖȚȍȘȐ Ȋ ȖșȕȖȊȕȖȑ ȟȈșȚȐ 
Ȑȝ ȉȐȏȕȍșȈ. ǶȒȈȏȈȊȠȐșȤ ȏȈȗȍȘȚȣȔ Ȋ ȥȚȖȑ ȓȖȊțȠȒȍ, ȕȐ ȖȌȐȕ ȉȈȕȒ ȕȍ ȔȖȋ ȊȣȉȘȈȚȤșȧ 
Ȑȏ ȚȈȒȖȋȖ ȗȖȓȖȎȍȕȐȧ, ȋȘȖȏȧȡȍȋȖ ȒȘȈȝȖȔ. 

 

ǸȐș. 8.9. ǽȖȘȖȠȐȍ ȒȖȕȒțȘȍȕȚȣ 



ǲȖȔȗȈȕȐȧ, ȌȍȓȈȦȡȈȧ ȕȍȘȍȈȓȤȕȣȍ ȗȘȍȌȗȖȓȖȎȍȕȐȧ ȖȚȕȖșȐȚȍȓȤȕȖ șȍȉȧ șȈȔȖȑ Ȑ 
ȘȣȕȒȈ, Ȋ ȘȈȊȕȖȑ șȚȍȗȍȕȐ ȔȖȎȍȚ ȕȈȕȍșȚȐ ȊȘȍȌ șȚȈȉȐȓȤȕȖșȚȐ ȖȚȘȈșȓȐ. ǵȈ 
ȈȊȚȖȔȖȉȐȓȤȕȣȝ ȘȣȕȒȈȝ ǭȊȘȖȗȣ Ȑ ǹШǨ, ȖȟȍȊȐȌȕȖ, șȖȏȌȈȍȚșȧ ȐȏȉȣȚȖȒ ȔȖȡȕȖșȚȍȑ. 
Ǫ șȘȍȌȕȍ Ȑ ȌȖȓȋȖșȘȖȟȕȖȑ ȗȍȘșȗȍȒȚȐȊȍ ȥȚȖ ȕȍ ȟȚȖ ȐȕȖȍ, ȒȈȒ ȗțȚȤ Ȓ șȈȔȖțȉȐȑșȚȊț 
ȖȚȘȈșȓȐ Ȋ ȞȍȓȖȔ. 

ǽȖȘȖȠȐȑ ȒȖȕȒțȘȍȕȚ ȔȖȎȍȚ ȗȖȌȌȍȘȎȐȊȈȚȤ șȚȘțȒȚțȘț ȖȚȘȈșȓȐ, ȍșȓȐ Ȗȕ 

ȊȒȓȈȌȣȊȈȍȚ șȘȍȌșȚȊȈ Ȋ ȘȈȏȊȐȚȐȍ șȖȉșȚȊȍȕȕȖȋȖ ȗȘȖȌțȒȚȈ Ȑ șȗȖșȖȉșȚȊțȍȚ 

ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȗȖ ȒȈȟȍșȚȊț Ȑ ȘȈȏȊȐȚȐȦ ȘȣȕȒȈ, Ȉ ȕȍ ȊșȚțȗȈȍȚ Ȋ ȒȖȕȜȘȖȕȚȈȞȐȦ, 
șȕȐȎȈȧ Ȟȍȕȣ ȐȓȐ ȗȘȖȊȖȌȧ ȈȋȘȍșșȐȊȕȣȍ ȒȈȔȗȈȕȐȐ ȗȖ ȗȘȖȌȊȐȎȍȕȐȦ ȚȖȊȈȘȖȊ. 
ǺȈȒȐȔ ȖȉȘȈȏȖȔ, ȗȘȖȐșȝȖȌȐȚ țȒȘȍȗȓȍȕȐȍ ȗȘȍȗȧȚșȚȊȐȑ ȕȈ ȗțȚȐ Ȓ ȗȘȖȕȐȒȕȖȊȍȕȐȦ Ȋ 
ȖȚȘȈșȓȤ, ȗȖșȒȖȓȤȒț ȘȣȕȖȒ șȚȈȕȖȊȐȚșȧ ȖȚȕȖșȐȚȍȓȤȕȖ ȜȘȈȋȔȍȕȚȐȘȖȊȈȕȕȣȔ, Ȉ 
ȊȓȐȧȕȐȍ ȖȌȕȖȑ ȒȖȔȗȈȕȐȐ ȐȓȐ ȕȖȊȖȋȖ țȟȈșȚȕȐȒȈ șȚȈȕȖȊȐȚșȧ ȕȍȏȕȈȟȐȚȍȓȤȕȣȔ. 
ǫȓȖȉȈȓȤȕȈȧ ȜȈȘȔȈȞȍȊȚȐȟȍșȒȈȧ ȗȘȖȔȣȠȓȍȕȕȖșȚȤ ȖȚȓȐȟȈȍȚșȧ ȚȍȕȌȍȕȞȐȍȑ Ȓ 
ȖȉȘȈȏȖȊȈȕȐȦ ȐȔȍȕȕȖ ȚȈȒȖȑ șȚȘțȒȚțȘȣ, ȗȘȐ ȥȚȖȔ ȉȓȈȋȖȌȈȘȧ ȏȈȒȖȕȖȌȈȚȍȓȤȕȣȔ 
ȕȖȘȔȈȔ Ȑ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȓȍȒȈȘșȚȊȍȕȕȣȝ șȘȍȌșȚȊ ȔȕȖȎȍșȚȊȖ șȘȍȌȕȐȝ ȒȖȔȗȈȕȐȑ 
șȗȖșȖȉȕȣ ȊȣȎȐȚȤ ȕȈ ȒȘțȗȕȍȑȠȐȝ ȔȐȘȖȊȣȝ ȘȣȕȒȈȝ. 

ǭȡȍ ȖȌȕȐȔ ȌȖșȚȖȐȕșȚȊȖȔ ȏȘȍȓȖȑ Ȋ ȒȖȕȒțȘȍȕȚȕȖȔ ȖȚȕȖȠȍȕȐȐ ȒȖȔȗȈȕȐȐ 

ȧȊȓȧȍȚșȧ ȚȖ, ȟȚȖ ȖȕȈ ȔȖȎȍȚ ȖȉȍșȗȍȟȐȚȤ ȗȖșȚȖȧȕȕȖȍ șȚȘȍȔȓȍȕȐȍ Ȓ ȥȜȜȍȒȚȐȊȕȣȔ 
ȖȗȍȘȈȞȐȧȔ Țȍȝ ȒȖȔȗȈȕȐȑ, ș ȒȖȚȖȘȣȔȐ ȒȖȕȒțȘȐȘțȍȚ. ǺȈȒȈȧ ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ șȚȈȚȤ 
ȖȉȘȈȏȞȖȔ ȘȍșȗȍȒȚȈȉȍȓȤȕȖșȚȐ Ȑ țșȚȈȕȈȊȓȐȊȈȚȤ șȚȈȕȌȈȘȚȣ ȚȈȒ, ȒȈȒ ȥȚȖ șȌȍȓȈȓȈ 
ȒȖȔȗȈȕȐȧ IBM ȕȈ ȘȣȕȒȍ ȗȍȘșȖȕȈȓȤȕȣȝ ȒȖȔȗȤȦȚȍȘȖȊ. ǶȕȈ ȔȖȎȍȚ șȗȖșȖȉșȚȊȖȊȈȚȤ 
ȚȖȔț, ȟȚȖȉȣ ȘȣȕȖȒ ȕȍ șȚȈȓ ȐȏȓȐȠȕȍ ȒȖȔȜȖȘȚȈȉȍȓȤȕȣȔ Ȍȓȧ șțȡȍșȚȊțȦȡȐȝ 
țȟȈșȚȕȐȒȖȊ. Ǭȓȧ ȕȐȝ ȖȗȈșȕȖșȚȤ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖ ȗȖșȓȍ șȕȧȚȐȧ ȏȈȡȐȚȣ ȐȓȐ Ȋ 
șȓțȟȈȍ ȗȖȧȊȓȍȕȐȧ ȒȖȕȒțȘȍȕȚȖȊ ȖȕȐ ȖȒȈȏȣȊȈȦȚșȧ șȓȐȠȒȖȔ șȓȈȉȣȔȐ, 
ȕȍȗȖȊȖȘȖȚȓȐȊȣȔȐ, ȓȐȠȍȕȕȣȔȐ ȋȐȉȒȖșȚȐ Ȍȓȧ ȗȘȖȊȍȌȍȕȐȧ ȐȏȔȍȕȍȕȐȑ. ȅȚȖ ȔȖȎȕȖ 
ȉȣȓȖ ȕȈȉȓȦȌȈȚȤ ȕȈ ȗȘȐȔȍȘȍ ȔȕȖȋȐȝ ȋȖșțȌȈȘșȚȊȍȕȕȣȝ ȔȖȕȖȗȖȓȐșȚȐȟȍșȒȐȝ 
ȖȚȘȈșȓȍȑ ȗȘȖȔȣȠȓȍȕȕȖșȚȐ. ǬȈȊȓȍȕȐȍ ȊȖȏȘȈșȚȈȍȚ, ȒȖȋȌȈ ȊȍȌțȡȐȑ ȒȖȕȒțȘȍȕȚ 
ȖȉȓȈȌȈȍȚ ȋȓțȉȖȒȐȔ ȗȖȕȐȔȈȕȐȍȔ șȚȘțȒȚțȘȣ ȖȚȘȈșȓȍȊȣȝ ȏȈȚȘȈȚ Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, 
țșȚȈȕȈȊȓȐȊȈȍȚ șȚȈȕȌȈȘȚȣ ȥȒȖȕȖȔȐȟȍșȒȐ ȥȜȜȍȒȚȐȊȕȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ. 

ǰ ȕȈȒȖȕȍȞ, șțȡȍșȚȊȖȊȈȕȐȍ ȏȈșȓțȎȐȊȈȦȡȍȑ ȌȖȊȍȘȐȧ Ȑ ȎȐȏȕȍșȗȖșȖȉȕȖȑ ȒȘțȗȕȖȑ 
ȒȖȔȗȈȕȐȐ ȊȕțȚȘȐ ȌȈȕȕȖȑ șȚȘȈȚȍȋȐȟȍșȒȖȑ ȋȘțȗȗȣ ȔȖȎȍȚ ȉȣȚȤ ȜȈȒȚȖȘȖȔ, 
ȔȍȠȈȦȡȐȔ ȗȘȖȕȐȒȕȖȊȍȕȐȦ ȌȘțȋȐȝ țȟȈșȚȕȐȒȖȊ. ǪȖȚ ȗȖȟȍȔț ȝȖȘȖȠȐȑ ȒȖȕȒțȘȍȕȚ 
ȕȍ ȚȖȓȤȒȖ ȖȒȈȏȣȊȈȍȚ ȌȈȊȓȍȕȐȍ, ȗȖȌ ȊȖȏȌȍȑșȚȊȐȍȔ ȒȖȚȖȘȖȋȖ ȖșȚȈȓȤȕȣȍ ȗȖșȚȖȧȕȕȖ 
ȌȖȓȎȕȣ “ȉȣȚȤ Ȋ ȜȖȘȔȍ”, ȕȖ ȧȊȓȧȍȚșȧ șȊȖȍȖȉȘȈȏȕȣȔ “ȏȖȕȚȖȔ”, ȗȖȌ ȏȈȡȐȚȖȑ 
ȒȖȚȖȘȖȋȖ ȖȚȘȈșȓȤ ȔȖȎȍȚ șȚȈȉȐȓȤȕȖ ȘȈȏȊȐȊȈȚȤșȧ. 

ǽȖȘȖȠȐȑ ȒȖȕȒțȘȍȕȚ – ȥȚȖ ȒȖȔȗȈȕȐȧ, ȖȉȓȈȌȈȦȡȈȧ ȟȍȚȒȐȔ ȗȖȕȐȔȈȕȐȍȔ 

șȖȉșȚȊȍȕȕȣȝ șȓȈȉȣȝ șȚȖȘȖȕ Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, ȖșȚȈȊȓȧȦȡȈȧ ȌȘțȋȐȔ ȒȖȔȗȈȕȐȧȔ 
ȊȖȏȔȖȎȕȖșȚȤ ȘȈȏȊȐȚȐȧ. ǵȈ ȉȘȐȚȈȕșȒȖȔ ȘȣȕȒȍ ȉȈȕȒȖȊșȒȐȝ țșȓțȋ ȗȖșȓȍ “ȉȖȓȤȠȖȋȖ 
ȊȏȘȣȊȈ” ȕȈȉȓȦȌȈȓșȧ ȧȊȕȣȑ ȌȍȜȐȞȐȚ ȝȖȘȖȠȐȝ ȒȖȕȒțȘȍȕȚȖȊ, ȒȖȋȌȈ Ȋ ȘȍȏțȓȤȚȈȚȍ 
ȖȚȔȍȕȣ ȋȖșțȌȈȘșȚȊȍȕȕȖȋȖ ȘȍȋțȓȐȘȖȊȈȕȐȧ ȕȈ ȥȚȖȔ ȘȣȕȒȍ ȔȕȖȋȐȍ ȒȓȐȘȐȕȋȖȊȣȍ 
ȉȈȕȒȐ ȏȈȕȧȓȐșȤ ȘȈȏȕȖȖȉȘȈȏȕȣȔȐ ȊȐȌȈȔȐ ȌȍȧȚȍȓȤȕȖșȚȐ Ȑ ȗȘȍȌȓȈȋȈȓȐ șȓȐȠȒȖȔ 
ȊȣșȖȒȐȍ ȖȒȓȈȌȣ Ȋ ȕȍȐȏȊȍșȚȕȣȝ ȐȔ șȜȍȘȈȝ. ǸȍȏțȓȤȚȈȚȖȔ șȚȈȓ ȐȏȉȣȚȖȒ ȔȖȡȕȖșȚȍȑ, 
ȘȍȏȒȖȍ ȗȈȌȍȕȐȍ ȗȘȐȉȣȓȐ Ȑ Ȗȉȡȍȍ ȖșȓȈȉȓȍȕȐȍ ȉȈȕȒȖȊșȒȖȑ ȖȚȘȈșȓȐ Ȋ 
ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ. ǩȖȓȍȍ ȔțȌȘȣȑ ȒȖȕȒțȘȍȕȚ ȉȣȓ ȉȣ ȓțȟȠȍ ȖșȊȍȌȖȔȓȍȕ Ȗ șȐȓȤȕȣȝ Ȑ 



șȓȈȉȣȝ șȚȖȘȖȕȈȝ șȊȖȍȑ ȖȚȘȈșȓȐ Ȑ ȗȖșȚȈȘȈȓșȧ ȉȣ ȐȏȉȍȋȈȚȤ ȘȐșȒȖȊȈȕȕȣȝ 
ȗȘȍȌȗȘȐȧȚȐȑ, ȒȖȚȖȘȣȍ ȕȍ ȚȖȓȤȒȖ ȔȖȋȓȐ ȉȣ ȗȖȌȖȘȊȈȚȤ ȗȘȐȉȣȓȤȕȖșȚȤ, ȕȖ Ȑ 
ȕȈȊȘȍȌȐȚȤ ȘȣȕȒț Ȋ ȞȍȓȖȔ. Ǫ ȥȚȖȔ șȔȣșȓȍ ȒȖȔȗȈȕȐȧ, ȖȉȓȈȌȈȦȡȈȧ ȖȋȘȈȕȐȟȍȕȕȖȑ 
șȚȘȈȚȍȋȐȟȍșȒȖȑ ȒȖȕȞȍȗȞȐȍȑ ȐȓȐ ȟȍȚȒȐȔ ȗȘȍȌșȚȈȊȓȍȕȐȍȔ Ȗ ȉȐȏȕȍșȍ, Ȋ ȒȖȚȖȘȖȔ 
ȗȘȐȕȐȔȈȍȚ țȟȈșȚȐȍ, ȧȊȓȧȍȚșȧ ȓțȟȠȐȔ ȒȖȕȒțȘȍȕȚȖȔ, ȟȍȔ ȒȖȔȗȈȕȐȧ, ȊȣșȚțȗȈȦȡȈȧ 
ș ȖȉȡȐȔȐ ȐȓȐ ȕȍȟȍȚȒȐȔȐ ȏȈȧȊȓȍȕȐȧȔȐ Ȗ ȕȈȔȍȘȍȕȐȧȝ. 

ǽȖȘȖȠȐȑ ȒȖȕȒțȘȍȕȚ ȗȘȍșȓȍȌțȍȚ șȖȊȔȍșȚȐȔȣȍ ȞȍȓȐ, ȉȓȈȋȖȌȈȘȧ ȒȖȚȖȘȣȔ țȌȖȉȕȖ 
ȟțȊșȚȊțȍȚ șȍȉȧ ȕȈ ȘȣȕȒȍ, Ȕȍȕȍȍ șȒȓȖȕȍȕ Ȓ ȘȈȌȐȒȈȓȤȕȣȔ șȚȘȈȚȍȋȐȟȍșȒȐȔ 
ȐȏȔȍȕȍȕȐȧȔ Ȑ ȚȍȘȗȐȔȖ ȖȚȕȖșȐȚșȧ Ȓ ȕȍȉȖȓȤȠȐȔ ȊȔȍȠȈȚȍȓȤșȚȊȈȔ. ǯȈȕȐȔȈȧ 
țȔȍȘȍȕȕțȦ șȚȘȈȚȍȋȐȟȍșȒțȦ ȗȖȏȐȞȐȦ, ȝȖȘȖȠȐȑ ȒȖȕȒțȘȍȕȚ ȕȍȖȉȧȏȈȚȍȓȤȕȖ șȟȐȚȈȍȚ 
șȊȖȍȑ ȖșȕȖȊȕȖȑ ȞȍȓȤȦ ȌȖșȚȐȎȍȕȐȍ ȋȖșȗȖȌșȚȊȈ ȐȓȐ șȖȝȘȈȕȍȕȐȍ șȖȉșȚȊȍȕȕȖȋȖ 
ȗȖȓȖȎȍȕȐȧ ȕȈ ȘȣȕȒȍ. Ǫ șȓțȟȈȍ ȖȒȈȏȈȕȐȧ ȕȈ ȕȍȋȖ ȌȈȊȓȍȕȐȧ, Ȗȕ, ȊȖȏȔȖȎȕȖ, 
șȖȋȓȈșȐȚșȧ țȑȚȐ ș ȘȣȕȒȈ ȐȓȐ, țȊȐȌȍȊ ȉȖȓȍȍ ȉȓȈȋȖȗȘȐȧȚȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ, ȔȖȎȍȚ 
ȗȘȍȌȗȖȟȍșȚȤ ȘȈȏȊȐȚȐȍ Ȋ ȌȘțȋȐȝ șȜȍȘȈȝ ȌȍȧȚȍȓȤȕȖșȚȐ. 

ǻȔȍȘȍȕȕȖșȚȤ Ȋ șȚȘȍȔȓȍȕȐȐ Ȓ ȗȘȐȉȣȓȤȕȖșȚȐ – ȥȚȖ ȍȡȍ ȖȌȕȈ ȊȣȋȖȌȕȈȧ 

ȝȈȘȈȒȚȍȘȐșȚȐȒȈ ȒȖȕȒțȘȍȕȚȈ. ǭșȓȐ ț ȒȖȔȗȈȕȐȐ ȗȖȧȊȓȧȍȚșȧ ȕȍȖȉȝȖȌȐȔȖșȚȤ Ȋ 
țȊȍȓȐȟȍȕȐȐ ȗȖȓțȟȈȍȔȣȝ ȌȖȝȖȌȖȊ, șȗȖșȖȉȕȖșȚȤ ȖȚȘȈșȓȐ Ȋ ȥȚȖȔ ȖȚȕȖȠȍȕȐȐ, șȒȖȘȍȍ 
ȊșȍȋȖ, ȉțȌȍȚ ȖȋȘȈȕȐȟȍȕȈ ȒȘțȗȕȣȔȐ ȐȕȊȍșȚȐȞȐȧȔȐ Ȋ ȕȖȊȣȍ ȗȘȖȌțȒȚȣ, Ȋ ȒȈȔȗȈȕȐȐ 
ȗȖ ȗȘȖȌȊȐȎȍȕȐȦ ȚȖȊȈȘȖȊ ȕȈ ȘȣȕȖȒ ȐȓȐ șȕȐȎȍȕȐȍȔ Ȟȍȕ. ǲȖȔȗȈȕȐȧ, ȒȖȚȖȘțȦ 
țșȚȘȈȐȊȈȍȚ ȚȍȒțȡȈȧ ȗȘȐȉȣȓȤȕȖșȚȤ, șȚȘȍȔȐȚșȧ Ȓ șȚȈȉȐȓȤȕȖșȚȐ, Ȉ ȕȍ Ȓ ȗȖȐșȒț ȕȖȊȣȝ 
ȊȖȏȔȖȎȕȖșȚȍȑ. 

ǮȍȓȈȕȐȍ ȒȖȕȒțȘȍȕȚȈ șȖȝȘȈȕȐȚȤ șȊȖȐ ȗȖȚȖȒȐ ȕȈȓȐȟȕȣȝ ȚȈȒȎȍ ȔȖȎȍȚ ȗȖȊȓȐȧȚȤ 
ȕȈ țȒȘȍȗȓȍȕȐȍ șȚȈȉȐȓȤȕȖșȚȐ ȖȚȘȈșȓȐ. ǩȖȓȤȠȐȕșȚȊȖ ȗȘȍȌȗȘȐȧȚȐȑ, 
ȌȍșȚȈȉȐȓȐȏȐȘțȦȡȐȝ ȖȚȘȈșȓȤ, ȏȈȊȐșȧȚ ȖȚ ȊȓȖȎȍȕȐȑ Ȋ ȐșșȓȍȌȖȊȈȕȐȧ Ȑ ȘȈȏȘȈȉȖȚȒȐ, 
ȔȈȘȒȍȚȐȕȋ Ȑ/ȐȓȐ șȚȘȖȐȚȍȓȤșȚȊȖ ȕȖȊȣȝ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȝ ȔȖȡȕȖșȚȍȑ ș ȞȍȓȤȦ 
țȔȍȕȤȠȍȕȐȧ ȏȈȚȘȈȚ. ǹȓȍȌȖȊȈȚȍȓȤȕȖ, ȒȖȔȗȈȕȐȧ, ȖȚȓȐȟȈȦȡȈȧșȧ șȚȘȖȋȐȔȐ 
ȚȘȍȉȖȊȈȕȐȧȔȐ Ȓ ȗȖȚȖȒȈȔ ȕȈȓȐȟȕȣȝ, ȊȘȧȌ ȓȐ ȉțȌȍȚ țȟȈșȚȊȖȊȈȚȤ Ȋ ȗȖȌȖȉȕȣȝ 
ȌȖȘȖȋȖșȚȖȧȡȐȝ ȈȊȈȕȚȦȘȈȝ. 

ǹȖȊȔȍșȚȐȔȣȍ ȞȍȓȐ ȝȖȘȖȠȍȋȖ ȒȖȕȒțȘȍȕȚȈ ȚȈȒȎȍ ȔȖȋțȚ ȉȣȚȤ ȐșȚȖȟȕȐȒȖȔ 
ȉȓȈȋȖȗȘȐȧȚȕȖȋȖ șȚȈȉȐȓȤȕȖȋȖ ȌȈȊȓȍȕȐȧ, ȖȒȈȏȣȊȈȍȔȖȋȖ ȕȈ ȌȘțȋȐȍ ȒȖȔȗȈȕȐȐ Ȋ 
ȖȚȘȈșȓȐ. ǭșȓȐ ȗȓȈȕȖȊȣȍ ȗȖȒȈȏȈȚȍȓȐ ȒȖȕȒțȘȍȕȚȈ ȗȖ ȘȍȕȚȈȉȍȓȤȕȖșȚȐ ȐȕȊȍșȚȐȞȐȑ 
șȖȗȖșȚȈȊȐȔȣ ș ȞȍȓȧȔȐ ȏȈȐȕȚȍȘȍșȖȊȈȕȕȣȝ țȟȈșȚȕȐȒȖȊ, Ȗȕ ȊșȚȘȍȚȐȚșȧ ș 
ȈȕȈȓȖȋȐȟȕȣȔ ȒȖȕȒțȘȍȕȚȕȣȔ ȌȈȊȓȍȕȐȍȔ șȖ șȚȖȘȖȕȣ ȖșȚȈȓȤȕȣȝ ȖȘȋȈȕȐȏȈȞȐȑ 
ȖȚȘȈșȓȐ. ǰ ȕȈȖȉȖȘȖȚ, ȊȘȍȌȕȣȔȐ ȔȖȋțȚ ȉȣȚȤ ȚȈȒȐȍ ȒȖȕȒțȘȍȕȚȣ, ȒȈȒ 
ȋȖșțȌȈȘșȚȊȍȕȕȣȍ ȒȖȔȗȈȕȐȐ, ȗȍȘȍȌ ȒȖȚȖȘȣȔȐ șȚȖȧȚ ȌȘțȋȐȍ ȚȘȍȉȖȊȈȕȐȧ Ȓ 
ȗȘȐȉȣȓȤȕȖșȚȐ, ȐȓȐ ȒȖȔȗȈȕȐȐ, ȒȖȚȖȘȣȍ ȗȖȓțȟȈȦȚ ȜȐȕȈȕșȐȘȖȊȈȕȐȍ ș ȘȣȕȒȖȊ, 
ȝȈȘȈȒȚȍȘȐȏțȦȡȐȝșȧ șȖȊȍȘȠȍȕȕȖ ȌȘțȋȐȔȐ ȖȎȐȌȈȕȐȧȔȐ. Ǫ ȘȈȔȒȈȝ ǭȊȘȖȗȍȑșȒȖȋȖ 
ǹȖȦȏȈ British Steel Corporation Ȋ ȚȍȟȍȕȐȍ ȌȓȐȚȍȓȤȕȖȋȖ ȊȘȍȔȍȕȐ ȘȈȉȖȚȈȓȈ ȕȈ 
ȘȍȋțȓȐȘțȍȔȖȔ ȘȣȕȒȍ ȗȘȖȚȐȊ ȍȊȘȖȗȍȑșȒȐȝ ȒȖȕȒțȘȍȕȚȖȊ, ȗȖȓțȟȈȦȡȐȝ ȒȘțȗȕȣȍ 
ȌȖȚȈȞȐȐ ȖȚ ȗȘȈȊȐȚȍȓȤșȚȊ șȖȖȚȊȍȚșȚȊțȦȡȐȝ ȋȖșțȌȈȘșȚȊ. ǪȔȍșȚȖ ȚȖȋȖ ȟȚȖȉȣ 
ȒȖȕȒțȘȐȘȖȊȈȚȤ ș ȕȐȔȐ, ȒȖȘȗȖȘȈȞȐȧ British Steel ȘȍȠȐȓȈ șȖșȘȍȌȖȚȖȟȐȚȤșȧ ȕȈ 
ȊȣȗțșȒȍ ȖșȖȉȣȝ ȊȐȌȖȊ șȚȈȓȐ, ȒȖȕȒțȘȐȘțȦȡȐȍ ȗȘȖȐȏȊȖȌȐȚȍȓȐ ȒȖȚȖȘȣȝ ȕȍȘȍȌȒȖ 
ȗȘȐȕȈȌȓȍȎȈȓȐ Ȓ ȟȈșȚȕȖȔț șȍȒȚȖȘț Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, ȐȔȍȓȐ ȈȕȈȓȖȋȐȟȕȣȍ 
ȖȎȐȌȈȕȐȧ. Ǫ ȋȓȖȉȈȓȤȕȖȔ șȔȣșȓȍ ȔȕȖȋȐȔ ȜȐȘȔȈȔ ȖȒȈȏȈȓȖșȤ ȖȟȍȕȤ ȚȘțȌȕȖ 



șȖȗȍȘȕȐȟȈȚȤ ș ȧȗȖȕȞȈȔȐ, ȗȖȚȖȔț ȟȚȖ șȚȖȐȔȖșȚȤ Ȍȍȕȍȋ ȕȈ ȧȗȖȕșȒȖȔ ȜȖȕȌȖȊȖȔ 
ȘȣȕȒȍ ȋȖȘȈȏȌȖ ȕȐȎȍ, Ȉ șȈȔ ȘȣȕȖȒ ȧȊȓȧȍȚșȧ ȉȖȓȍȍ șȚȈȉȐȓȤȕȣȔ Ȑ ȕȍ ȚȈȒ șȐȓȤȕȖ 

ȘȍȈȋȐȘțȍȚ ȕȈ ȒȘȈȚȒȖșȘȖȟȕȣȍ ȐȏȔȍȕȍȕȐȧ, ȒȈȒ ȏȈȗȈȌȕȣȍ ȜȖȕȌȖȊȣȍ ȘȣȕȒȐ. 

ǲȘȈȚȒȖșȘȖȟȕȖșȚȤ ȊȘȍȔȍȕȕȣȝ ȋȖȘȐȏȖȕȚȖȊ șȚȈȓȈ ȚȖȑ ȖșȖȉȍȕȕȖșȚȤȦ ȔȕȖȋȐȝ 
ȏȈȗȈȌȕȣȝ ȒȖȔȗȈȕȐȑ, ȉȓȈȋȖȌȈȘȧ ȒȖȚȖȘȖȑ ȖȕȐ șȚȈȓȐ ȝȖȘȖȠȐȔȐ ȒȖȕȒțȘȍȕȚȈȔȐ Ȍȓȧ 
ȧȗȖȕȞȍȊ. ǺȖ ȍșȚȤ ȖȒȈȏȈȊȠȐșȤ ȗȍȘȍȌ ȓȐȞȖȔ ȕȍȉȓȈȋȖȗȘȐȧȚȕȖȑ șȐȚțȈȞȐȐ, ȏȈȗȈȌȕȣȍ 
ȒȖȔȗȈȕȐȐ, ȗȘȖȚȐȊ ȒȖȚȖȘȣȝ ȊȣșȚțȗȐȓȐ ȧȗȖȕȞȣ, ȖȉȣȟȕȖ țȘȍȏȈȓȐ ȐȕȊȍșȚȐȞȐȐ, 
ȟȚȖȉȣ șȖȝȘȈȕȐȚȤ ȒȘȈȚȒȖșȘȖȟȕțȦ ȗȘȐȉȣȓȤȕȖșȚȤ, ȐȓȐ ȊȣȉȐȘȈȓȐ ȗțȚȤ 
șȚȘȍȔȐȚȍȓȤȕȖȋȖ ȒȖȘȗȖȘȈȚȐȊȕȖȋȖ țșȗȍȝȈ ȊȔȍșȚȖ ȖșțȡȍșȚȊȓȍȕȐȧ ȐȕȊȍșȚȐȞȐȑ ȊȖ 
ȊȕțȚȘȍȕȕȐȑ ȘȖșȚ. ǵȈ ȉȘȐȚȈȕșȒȖȔ ȘȣȕȒȍ ȗȘȖȌțȒȚȖȊ ȕȈ ȖșȕȖȊȍ șțȝȖȋȖ ȔȖȓȖȒȈ 
ȒȖȔȗȈȕȐȧ Cadbury șȖȟȓȈ ȜȐȘȔț Carnation ȖșȖȉȍȕȕȖ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔ 
ȒȖȕȒțȘȍȕȚȖȔ, ȗȖȚȖȔț ȟȚȖ ȈȔȍȘȐȒȈȕșȒȐȍ șȖȉșȚȊȍȕȕȐȒȐ ȥȚȖȑ ȜȐȘȔȣ șȚȘȍȔȐȓȐșȤ 
ȌȖȉȐȚȤșȧ ȉȣșȚȘȖȑ ȖȒțȗȈȍȔȖșȚȐ șȊȖȐȝ ȐȕȊȍșȚȐȞȐȑ, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ Cadbury, 
ȐȔȍȊȠȈȧ ȉȖȓȍȍ ȌȖȓȋȖșȘȖȟȕȣȍ ȐȕȚȍȘȍșȣ ȕȈ ȥȚȖȔ ȘȣȕȒȍ, șȚȘȍȔȐȓȈșȤ Ȓ ȐȕȊȍșȚȐȞȐȧȔ 
ȘȈȌȐ ȗȖȓțȟȍȕȐȧ ȘȣȕȖȟȕȖȑ ȌȖȓȐ. ǮȍȓȈȕȐȍȔ ȐȏȉȍȎȈȚȤ ȘȐșȒȈ ȚȈȒȎȍ ȔȖȎȍȚ ȉȣȚȤ 
ȖȉțșȓȖȊȓȍȕȈ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȒȖȕȒțȘȍȕȚȈ. ǭșȓȐ șțȡȍșȚȊțȍȚ șȚȘȈȝ ȗȍȘȍȌ 
ȊȖȏȔȖȎȕȣȔȐ ȖȠȐȉȒȈȔȐ, Ȋ ȖȚȘȈșȓȐ, șȒȖȘȍȍ ȊșȍȋȖ, ȉțȌțȚ ȗȘȍȖȉȓȈȌȈȚȤ “ȈȌȍȗȚȣ”, ȟȚȖ 

ȌȈȍȚ ȉȖȓȍȍ ȗȖȌȊȐȎȕȣȔ ȒȖȔȗȈȕȐȧȔ ȊȖȏȔȖȎȕȖșȚȤ ȗȖȓțȟȐȚȤ ȗȘȍȐȔțȡȍșȚȊȈ Ȋ șȓțȟȈȍ 
ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ ȐȓȐ ȘȣȕȖȟȕȣȝ ȐȏȔȍȕȍȕȐȑ. 

ǲȖȕȍȟȕȖ, ȍȌȊȈ ȓȐ ȔȖȎȕȖ ȕȈȑȚȐ ȚȈȒȖȑ ȘȣȕȖȒ, ȕȈ ȒȖȚȖȘȖȔ ȒȖȕȒțȘȍȕȚȣ ȉțȌțȚ 
ȝȖȘȖȠȐȔȐ ȊȖ Ȋșȍȝ ȖȚȕȖȠȍȕȐȧȝ, ȒȈȒ ȕȍȊȖȏȔȖȎȕȖ ȕȈȑȚȐ ȘȣȕȖȒ, ȈȉșȖȓȦȚȕȖ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȑ Ȑ șȖȖȚȊȍȚșȚȊțȦȡȐȑ ȊșȍȔ șȐȓȤȕȣȔ șȚȖȘȖȕȈȔ ȒȖȔȗȈȕȐȐ. ǵȖ, 
ȐȏțȟȈȧ ȒȖȕȒțȘȍȕȚȖȊ Ȑ ȏȈȕȐȔȈȧșȤ ȗȖȐșȒȖȔ ȘȣȕȒȖȊ, ȕȈ ȒȖȚȖȘȣȝ ȒȖȕȒțȘȍȕȚȣ 
ȧȊȓȧȦȚșȧ șȒȖȘȍȍ ȝȖȘȖȠȐȔȐ, ȟȍȔ ȕȍȗȘȍȌșȒȈȏțȍȔȣȔȐ, ȒȖȔȗȈȕȐȧ, ȊȍȘȖȧȚȕȖ, 
ȖȒȈȎȍȚșȧ Ȋ ȉȖȓȍȍ șȚȈȉȐȓȤȕȖȑ șȘȍȌȍ, ȋȌȍ șȔȖȎȍȚ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ șțȡȍșȚȊțȦȡȐȔȐ 
ȊȖȏȔȖȎȕȖșȚȧȔȐ. 

ǰȏ-ȏȈ ȔȕȖȋȖȖȉȘȈȏȐȧ ȒȖȕȒțȘȍȕȞȐȐ ȚȘțȌȕȖ ȊȣȌȍȓȐȚȤ ȋȘțȗȗȣ ȒȖȔȗȈȕȐȑ, ȗȖ-

ȊȐȌȐȔȖȔț, ȧȊȓȧȦȡȐȝșȧ ȝȖȘȖȠȐȔȐ ȒȖȕȒțȘȍȕȚȈȔȐ. ǵȍȒȖȚȖȘȣȍ ȔȖȎȕȖ ȖȚȕȍșȚȐ Ȓ 
ȒȖȔȗȈȕȐȧȔ, ȕȈȗȖȔȐȕȈȦȡȐȔ ȗȖ șȊȖȐȔ ȗȘȐȏȕȈȒȈȔ ȝȖȘȖȠȐȝ ȐȓȐ ȗȓȖȝȐȝ 
ȒȖȕȒțȘȍȕȚȖȊ, ȕȖ ȊȖ Ȋșȍȝ ȚȈȒȐȝ șȓțȟȈȧȝ Ȑȏ ȥȚȖȋȖ ȗȘȈȊȐȓȈ ȉțȌȍȚ ȔȕȖȎȍșȚȊȖ 
ȐșȒȓȦȟȍȕȐȑ. ǷȖȘȚȍȘ (1985) ȊȣȌȍȓȧȍȚ ȔȍȓȒȐȍ ȗȖȌȘȈȏȌȍȓȍȕȐȧ ȔȕȖȋȖȖȚȘȈșȓȍȊȣȝ 
ȒȖȔȗȈȕȐȑ Ȋ ȒȈȟȍșȚȊȍ ȖȌȕȖȑ ȊȍȘȖȧȚȕȖȑ ȋȘțȗȗȣ ȝȖȘȖȠȐȝ ȒȖȕȒțȘȍȕȚȖȊ. ǰȝ ȕȍȓȤȏȧ 
șȟȐȚȈȚȤ ȏȕȈȟȐȔȣȔȐ Ȍȓȧ ȌȖȓȋȖșȘȖȟȕȖȑ ȒȖȘȗȖȘȈȚȐȊȕȖȑ șȚȘȈȚȍȋȐȐ, Ȑ ȗȍȘȍȌ ȕȐȔȐ 
ȕȍȘȍȌȒȖ ȗȖșȚȈȊȓȍȕȣ ȎȍșȚȒȐȍ ȗȓȈȕȖȊȣȍ ȗȖȒȈȏȈȚȍȓȐ ȗȘȐȉȣȓȤȕȖșȚȐ. 

Ǫ ȋȓȖȉȈȓȤȕȖȔ ȖȚȕȖȠȍȕȐȐ ȥȚȖ ȖșȖȉȍȕȕȖ ȒȈșȈȍȚșȧ ȔȕȖȋȖȕȈȞȐȖȕȈȓȤȕȣȝ 
ȈȔȍȘȐȒȈȕșȒȐȝ ȒȖȔȗȈȕȐȑ, ȒȖȚȖȘȣȍ, ȗȖȗȈȊ Ȋ ȕȍȉȓȈȋȖȗȘȐȧȚȕȣȍ țșȓȖȊȐȧ, ȗȘȖȧȊȐȓȐ 
ȗȖȘȈȏȐȚȍȓȤȕțȦ ȋȖȚȖȊȕȖșȚȤ Ȓ ȖȚșȚțȗȓȍȕȐȦ ȕȈ ȊȕțȚȘȍȕȕȐȑ ȘȣȕȖȒ ǹШǨ. ǷȍȘȍȌ 
ȥȚȐȔȐ ȒȖȔȗȈȕȐȧȔȐ ȖȉȣȟȕȖ șȚȖȧȓȐ ȖșȖȉȍȕȕȖ ȚȘțȌȕȖȌȖșȚȐȎȐȔȣȍ ȞȍȓȐ, șȊȧȏȈȕȕȣȍ 
ș ȗȘȐȉȣȓȤȕȖșȚȤȦ, ȗȘȐ ȖȚșțȚșȚȊȐȐ ȗȖȌȌȍȘȎȒȐ ȐȓȐ ȗȖȕȐȔȈȕȐȧ ȕȈ ȏȈȖȒȍȈȕșȒȐȝ 
ȘȣȕȒȈȝ. ǶȚȟȈșȚȐ ȥȚȖ ȉȣȓȖ ȖȉțșȓȖȊȓȍȕȖ țȊȍȘȍȕȕȖșȚȤȦ Ȋ ȚȖȔ, ȟȚȖ ȗȘȍȌȓȖȎȍȕȐȍ, 
ȌȖșȚȈȚȖȟȕȖ țȌȈȟȕȖȍ Ȍȓȧ ȊȕțȚȘȍȕȕȍȋȖ ȘȣȕȒȈ, ȉțȌȍȚ ȊȗȖȓȕȍ țȌȈȟȕȣȔ Ȍȓȧ 
ȘȍȈȓȐȏȈȞȐȐ ȍȋȖ ȏȈȘțȉȍȎȕȣȔȐ ȌȖȟȍȘȕȐȔȐ ȒȖȔȗȈȕȐȧȔȐ, Ȉ ȚȈȒȎȍ țȉȍȎȌȍȕȕȖșȚȤȦ Ȋ 
ȚȖȔ, ȟȚȖ Ȋșȍ ȖșȕȖȊȕȣȍ țȘȖȒȐ ȔȖȎȕȖ țșȊȖȐȚȤ ȌȖȔȈ (Wright et al, 1990). 



ǬȘțȋȈȧ ȋȘțȗȗȈ ȗȖȚȍȕȞȐȈȓȤȕȖ ȝȖȘȖȠȐȝ ȒȖȕȒțȘȍȕȚȖȊ ȔȖȎȍȚ ȉȣȚȤ ȗȘȍȌșȚȈȊȓȍȕȈ 
ȒȖȔȗȈȕȐȧȔȐ, ȌȈȊȕȖ ȏȈȕȐȔȈȦȡȐȔȐ țșȚȖȑȟȐȊȖȍ ȗȖȓȖȎȍȕȐȍ Ȑ ȚȘȈȌȐȞȐȖȕȕȖ, Ȑȏ 
ȗȖȒȖȓȍȕȐȧ Ȋ ȗȖȒȖȓȍȕȐȍ, ȗȘȖȧȊȓȧȦȡȐȔȐ ȐȕȚȍȘȍș Ȓ ȌȈȕȕȖȑ ȖȚȘȈșȓȐ. 
ǷȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȚȈȒȐȝ ȒȖȕȒțȘȍȕȚȖȊ ȔȖȎȍȚ ȉȣȚȤ șȊȧȏȈȕȈ ș ȚȍȔ, ȟȚȖ ȥȚȐ 
ȒȖȔȗȈȕȐȐ ȧȊȓȧȦȚșȧ șȐȓȤȕȣȔȐ Ȑ țșȚȈȕȈȊȓȐȊȈȦȚ ȊȣșȖȒȐȍ șȚȈȕȌȈȘȚȣ, ȗȘȐ ȥȚȖȔ 
ȗȘȖȧȊȓȧȧ ȖșȚȖȘȖȎȕȖșȚȤ (ȒȈȒ Ȋ șȓțȟȈȍ ș ȒȖȔȗȈȕȐȍȑ Sainsbury’s Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ), 
ȐȓȐ țȔȍȘȍȕȕȖșȚȤ ȖȎȐȌȈȕȐȑ (șȊȖȑșȚȊȍȕȕțȦ ȔȕȖȋȐȔ ȉȘȐȚȈȕșȒȐȔ ȗȘȍȌȗȘȐȧȚȐȧȔ 
ȚȍȒșȚȐȓȤȕȖȑ ȖȚȘȈșȓȐ). 

ǲ ȋȘțȗȗȈȔ, ș ȒȖȚȖȘȣȔȐ ȒȖȕȒțȘȐȘȖȊȈȚȤ ȚȘțȌȕȍȍ, Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, ȒȚȖ ȕȍ 
ȧȊȓȧȍȚșȧ “ȝȖȘȖȠȐȔȐ ȒȖȕȒțȘȍȕȚȈȔȐ” Ȍȓȧ ȌȈȕȕȖȑ ȜȐȘȔȣ, ȔȖȎȕȖ ȖȚȕȍșȚȐ ȕȖȊȣȝ 
țȟȈșȚȕȐȒȖȊ, ȗȘȐȠȍȌȠȐȝ Ȑȏ ȌȘțȋȐȝ ȖȚȘȈșȓȍȑ Ȑ ȕȈȘțȠȐȊȠȐȝ șȓȖȎȐȊȠțȦșȧ 
ȒȖȕȒțȘȍȕȞȐȦ ȕȈ ȘȣȕȒȈȝ. ǰȔȐ ȚȈȒȎȍ ȔȖȋțȚ ȉȣȚȤ ȕȖȊȣȍ țȟȈșȚȕȐȒȐ ȘȣȕȒȈ, ȒȖȚȖȘȣȍ 
ȐȏȏȈ ȏȕȈȟȐȚȍȓȤȕȣȝ ȐȕȊȍșȚȐȞȐȑ ȗȘȖȧȊȓȧȦȚ ȖșȚȘțȦ ȏȈȐȕȚȍȘȍșȖȊȈȕȕȖșȚȤ Ȋ țșȗȍȝȍ 
șȊȖȍȋȖ ȗȘȍȌȗȘȐȧȚȐȧ Ȍȓȧ ȕȐȝ ȥȚȖ – ȊȖȗȘȖș ȕȍ ȚȖȓȤȒȖ Ȍȍȕȍȋ, ȕȖ Ȑ ȗȘȍșȚȐȎȈ. ǵȍ 
ȗȖȕȐȔȈȧ ȐȓȐ ȕȍ ȎȍȓȈȧ ȗȖȕȐȔȈȚȤ ȖșȖȉȍȕȕȖșȚȐ ȘȣȕȒȈ, ȚȈȒȐȍ țȟȈșȚȕȐȒȐ ȔȖȋțȚ 
ȌȍșȚȈȉȐȓȐȏȐȘȖȊȈȚȤ ȒȖȕȒțȘȍȕȞȐȦ. Ǫ ȚȍȟȍȕȐȍ ȌȓȐȚȍȓȤȕȖȋȖ ȊȘȍȔȍȕȐ ȖȕȐ ȔȖȋțȚ 
ȖȚȒȈȏȣȊȈȚȤșȧ ȖȚ ȗȘȐȉȣȓȐ. 

ǲȖȔȗȈȕȐȧ Amazon.com ȕȍ ȉȣȓȈ ȝȖȘȖȠȐȔ ȒȖȕȒțȘȍȕȚȖȔ ȜȐȘȔȍ Barnes & Noble, 

ȒȖȋȌȈ ȊȗȍȘȊȣȍ ȊȣȠȓȈ ȕȈ ȘȣȕȖȒ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ ȒȕȐȋȈȔȐ. ǰȕȖȋȌȈ Ȋ ȒȈȟȍșȚȊȍ 
ȚȈȒȐȝ ȕȍțȌȖȉȕȣȝ ȒȖȕȒțȘȍȕȚȖȊ ȊȣșȚțȗȈȦȚ ȖȟȍȕȤ ȒȘțȗȕȣȍ ȒȖȔȗȈȕȐȐ. ǺȈȒ, 
ȒȖȔȗȈȕȐȧ Unilever ȕȈ ȘȣȕȒȍ ǹШǨ ȏȈȕȐȔȈȓȈ ȚȘȍȚȤȍ ȔȍșȚȖ șȘȍȌȐ ȜȐȘȔ, 
șȗȍȞȐȈȓȐȏȐȘțȦȡȐȝșȧ ȕȈ ȉȣȚȖȊȣȝ ȚȖȊȈȘȈȝ, Ȑ ȖȚȟȈȧȕȕȖ șȚȘȍȔȐȓȈșȤ Ȓ ȘȖșȚț ȘȈȌȐ 
șȖȉșȚȊȍȕȕȖȑ ȎȐȏȕȍșȗȖșȖȉȕȖșȚȐ. ǬȘțȋȖȑ ȗȘȐȔȍȘ – ȧȗȖȕșȒȐȍ 
ȈȊȚȖȔȖȉȐȓȍșȚȘȖȐȚȍȓȤȕȣȍ ȒȖȔȗȈȕȐȐ Ȋ ǭȊȘȖȗȍ Ȑ Ȋ ǹШǨ, ȒȖȚȖȘȣȍ șȖȏȌȈȊȈȓȐ 
ȗȘȖȐȏȊȖȌșȚȊȍȕȕțȦ ȔȖȡȕȖșȚȤ ȖȚȘȈșȓȐ, Ȍȓȧ ȟȍȋȖ ȐȔ ȉȣȓȈ ȕȍȖȉȝȖȌȐȔȈ ȖȋȘȖȔȕȈȧ 
ȘȣȕȖȟȕȈȧ ȌȖȓȧ ȕȈ ȖȉȖȐȝ ȒȖȕȚȐȕȍȕȚȈȝ. Ǭȓȧ șțȡȍșȚȊțȦȡȐȝ țȟȈșȚȕȐȒȖȊ ȥȚȖ ȗȓȖȝȐȍ 
ȒȖȕȒțȘȍȕȚȣ. 

ǲȖȕȍȟȕȖ, Ȋ ȌȈȕȕȖȔ șȓțȟȈȍ ȊȖȗȘȖș ȕȍ șȚȖȐȚ Ȗ ȚȖȔ, ȒȚȖ ȧȊȓȧȍȚșȧ ȝȖȘȖȠȐȔ ȐȓȐ 
ȗȓȖȝȐȔ ș ȥȚȐȟȍșȒȖȑ ȚȖȟȒȐ ȏȘȍȕȐȧ. ȅȚȖ ȗȘȖșȚȖ ȗȓȖȝȐȍ ȒȖȕȒțȘȍȕȚȣ Ȍȓȧ ȊȍȌȍȕȐȧ 
ȉȖȘȤȉȣ, ȝȖȚȧ ȕȖȊȣȍ șȚȈȕȌȈȘȚȣ, ȒȖȚȖȘȣȍ ȖȕȐ ȊȕȖșȧȚ Ȋ ȖȚȘȈșȓȤ, Ȑ țșȓțȋȐ, ȒȖȚȖȘȣȍ 
ȖȒȈȏȣȊȈȦȚ ȒȓȐȍȕȚȈȔ, ȔȖȋțȚ ȗȘȐȕȍșȚȐ ȖȋȘȖȔȕțȦ ȗȖȓȤȏț Ȑ ȗȖȚȘȍȉȐȚȍȓȧȔ, Ȑ 
ȥȒȖȕȖȔȐȒȍ. ǩȖȓȍȍ ȚȖȋȖ, ȥȚȐ ȒȖȕȒțȘȍȕȚȣ ȕȈ șȈȔȖȔ Ȍȍȓȍ țȔȍȦȚ ȉȖȘȖȚȤșȧ, ȊȖȚ ȚȖȓȤȒȖ 
ȗȘȖȚȐȊȖșȚȖȧȚȤ ȐȔ ȕȍȓȍȋȒȖ. ǷȘȍșșȈ ȞȐȚȐȘțȍȚ șȓȖȊȈ ǴȈȘȒȈ ǨȕȌȘȍȍșșȍȕȈ, ȖșȕȖȊȈȚȍȓȧ 
ȒȖȔȗȈȕȐȐ Netscape (ȗȍȘȊȖȋȖ ȒȖȔȔȍȘȟȍșȒȖȋȖ ȐȕȚȍȘȕȍȚ-ȉȘȈțȏȍȘȈ): “ǯȈȕȐȔȈȧșȤ 
ȉȐȏȕȍșȖȔ, ȖȌȐȕ ȘȈȏ Ȋ ȎȐȏȕȐ ȒȈȎȌȣȑ ȌȖȓȎȍȕ ȗȖȔȍȘȐȚȤșȧ șȐȓȈȔȐ ș ȒȖȔȗȈȕȐȍȑ 
Microsoft ȗȘȖșȚȖ ȘȈȌȐ ȖȉȖȋȈȡȍȕȐȧ ȖȗȣȚȖȔ”. ǶȌȕȈȒȖ, ȒȈȒ Ȗȕ ȌȖȉȈȊȐȓ, ȖȌȕȖȋȖ ȘȈȏȈ 

ȊȗȖȓȕȍ ȌȖșȚȈȚȖȟȕȖ (The Economist, 9 ȔȈȘȚȈ 2002 ȋ.). 

8.4 ǷǶǳǻǿǭǵǰǭ ǰ ǸǨǹǷǸǶǹǺǸǨǵǭǵǰǭ ǰǵǼǶǸǴǨǾǰǰ 

Ƕ ǲǶǵǲǻǸǭǵǺǨǽ 

ǵȍșȗȖșȖȉȕȖșȚȤ ȒȖȔȈȕȌțȦȡȐȝ ȗȖȓțȟȈȚȤ Ȑ ȐșȗȖȓȤȏȖȊȈȚȤ ȌȈȕȕȣȍ ȊȖȍȕȕȖȑ 

ȘȈȏȊȍȌȒȐ – ȥȚȖ ȖȌȕȈ Ȑȏ ȊȈȎȕȍȑȠȐȝ ȗȘȐȟȐȕ ȗȘȖȧȊȓȍȕȐȧ ȕȍȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȋ 
ȊȖȍȕȕȖȔ Ȍȍȓȍ (Dixon, 1976). ǺȖ Ȏȍ ȒȈșȈȍȚșȧ Ȑ ȘȈȏȊȍȌȣȊȈȚȍȓȤȕȣȝ ȌȈȕȕȣȝ Ȗ 



ȒȖȕȒțȘȍȕȚȈȝ. ǷȘȐȕȐȔȈȧ ȊȖ ȊȕȐȔȈȕȐȍ Ȍțȝ șȖȗȍȘȕȐȟȍșȚȊȈ, ȗȘȐșțȡȐȑ Ȑ ȊȖȑȕȍ, Ȑ 
ȒȖȔȔȍȘȞȐȐ, ȕȍțȌȐȊȐȚȍȓȤȕȖ, ȟȚȖ șȗȖșȖȉȣ șȉȖȘȈ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȊȘȈȋȍ ȐȓȐ Ȗ 
ȒȖȕȒțȘȍȕȚȈȝ ȈȕȈȓȖȋȐȟȕȣ ȒȈȒ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȐșȗȖȓȤȏțȍȔȣȝ ȔȍȚȖȌȖȊ, ȚȈȒ Ȑ Ȋ 
ȥȚȐȟȍșȒȖȔ ȖȚȕȖȠȍȕȐȐ. ǰ Ȋ ȖȉȖȐȝ șȓțȟȈȧȝ ȏȈȒȖȕȕȖșȚȤ ȗȘȐȔȍȕȧȍȔȣȝ ȔȍȚȖȌȖȊ 
ȕȐȒȖȋȌȈ ȕȍ ȉȣȓȈ ȗȘȍȗȧȚșȚȊȐȍȔ. Ǫ ȗȖșȓȍȌȕȍȔ ȘȈȏȌȍȓȍ ȕȈșȚȖȧȡȍȑ ȋȓȈȊȣ 
ȗȘȍȌșȚȈȊȓȍȕ ȖȉȏȖȘ ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ șȗȖșȖȉȖȊ șȉȖȘȈ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȒȖȕȒțȘȍȕȚȈȝ 
(ȘȐș. 8.10). ǹȖșȚȈȊȓȧȧ ȒȓȈșșȐȜȐȒȈȞȐȦ, ȈȊȚȖȘȣ ȗȘȐȊȖȌȐȓȐ ȖȗȐșȈȕȐȧ șȗȖșȖȉȖȊ ȗȖ 
șȚȍȗȍȕȐ Ȑȝ ȕȘȈȊșȚȊȍȕȕȖșȚȐ, ȗȘȐ ȥȚȖȔ șȚȈȘȈȓȐșȤ ȕȍ ȊȣșȒȈȏȣȊȈȚȤ șțȎȌȍȕȐȑ 
ȖȚȕȖșȐȚȍȓȤȕȖ ȥȚȐȟȕȖșȚȐ ȔȕȖȋȐȝ țȗȖȔȧȕțȚȣȝ ȗȘȐȍȔȖȊ. 

ǵȈ ȉȈȏȖȊȖȔ țȘȖȊȕȍ ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ șȖȉȐȘȈȚȤ ȖȗțȉȓȐȒȖȊȈȕȕțȦ șȚȈȚȐșȚȐȟȍșȒțȦ 
ȐȕȜȖȘȔȈȞȐȦ Ȗ ȒȖȕȒțȘȍȕȚȈȝ Ȑ ȘȣȕȒȈȝ. ǴȕȖȋȐȍ ȒȖȔȗȈȕȐȐ ȘȈșȗȖȓȈȋȈȦȚ ȚȈȒȖȑ 
ȐȕȜȖȘȔȈȞȐȍȑ, ȊȍȌȧ țȟȍȚ ȘȍȏțȓȤȚȈȚȖȊ ȘȣȕȖȟȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ ȐȓȐ ȗȖȓțȟȈȧ ȍȍ Ȑȏ 
ȖȗțȉȓȐȒȖȊȈȕȕȣȝ ȌȈȕȕȣȝ Ȗȉ ȖȚȒȘȣȚȣȝ ȈȒȞȐȖȕȍȘȕȣȝ ȒȖȔȗȈȕȐȧȝ. 

 

ǸȐș. 8.10. ǰșȚȖȟȕȐȒȐ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȒȖȕȒțȘȍȕȚȈȝ 

ǷȘȖȉȓȍȔȈ, șȊȧȏȈȕȕȈȧ șȖ ȔȕȖȋȐȔȐ Ȑȏ ȥȚȐȝ ȐșȚȖȟȕȐȒȖȊ, șȖșȚȖȐȚ Ȋ Ȑȝ 
ȘȈȏȘȖȏȕȍȕȕȖșȚȐ Ȑ ȏȈȟȈșȚțȦ Ȋ ȕȍșȖȖȚȊȍȚșȚȊȐȐ ȔȍȎȌț ȘȈȏȓȐȟȕȣȔȐ 
ȗȘȈȊȐȚȍȓȤșȚȊȍȕȕȣȔȐ șȚȈȚȐșȚȐȟȍșȒȐȔȐ ȌȈȕȕȣȔȐ Ȑ ȐȕȜȖȘȔȈȞȐȍȑ, 
ȗȘȍȌȖșȚȈȊȓȧȍȔȖȑ ȘȈȏȕȖȖȉȘȈȏȕȣȔȐ ȒȖȔȗȈȕȐȧȔȐ, șȗȍȞȐȈȓȐȏȐȘțȦȡȐȔȐșȧ ȕȈ 
ȗȘȖȊȍȌȍȕȐȐ ȐșșȓȍȌȖȊȈȕȐȑ ȘȣȕȒȈ. 

ǰȕȖȋȌȈ ȗȘȐȟȐȕȖȑ ȚȖȔț șȓțȎȈȚ ȗȘȖȉȓȍȔȣ ș ȊȣȉȖȘȒȈȔȐ, ȖșȖȉȍȕȕȖ ȥȚȖ ȒȈșȈȍȚșȧ 
ȕȍȒȖȚȖȘȣȝ ȗȘȈȊȐȚȍȓȤșȚȊȍȕȕȣȝ șȚȈȚȐșȚȐȟȍșȒȐȝ ȐșșȓȍȌȖȊȈȕȐȑ, ȚȈȒȐȝ ȒȈȒ Business 
Monitors, Ȋ ȝȖȌȍ ȒȖȚȖȘȣȝ ȔȈȓȖ ȊȕȐȔȈȕȐȧ țȌȍȓȧȍȚșȧ ȒȖȕȚȘȖȓȦ ȕȈȌ ȘȍșȗȖȕȌȍȕȚȈȔȐ. 
ǵȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ ȚȈȒȖȋȖ ȘȖȌȈ ȐȕȜȖȘȔȈȞȐȧ ȖșȕȖȊȈȕȈ ȕȈ ȜȈȒȚȈȝ Ȑ ȗȖȌȌȈȍȚșȧ 
ȒȖȓȐȟȍșȚȊȍȕȕȖȔț ȐșȟȐșȓȍȕȐȦ, ȍȑ șȊȖȑșȚȊȍȕȕȈ ȖȋȘȈȕȐȟȍȕȕȖșȚȤ, ȖȉțșȓȖȊȓȍȕȕȈȧ 
țșȚȈȘȍȊȈȕȐȍȔ ȌȈȕȕȣȝ. ǰȕȚȍȘȕȍȚ Ȋșȍ ȉȖȓȤȠȍ ȗȖȏȊȖȓȧȍȚ ȗȖȓțȟȈȚȤ ȖȋȘȖȔȕȖȍ 
ȒȖȓȐȟȍșȚȊȖ ȐșȝȖȌȕȖȑ ȐȕȜȖȘȔȈȞȐȐ. ǷȖȐșȒȖȊȣȍ ȔȍȝȈȕȐȏȔȣ, ȚȈȒȐȍ ȒȈȒ Yahoo Ȑ 

Hotbot, ȗȖȏȊȖȓȧȦȚ ȐșșȓȍȌȖȊȈȚȍȓȧȔ ȉȣșȚȘȖ ȕȈȑȚȐ ȖȉȠȐȘȕȣȍ ȐșȚȖȟȕȐȒȐ 

ȐȕȜȖȘȔȈȞȐȐ Ȑ ȗȖȓțȟȐȚȤ șȊȍȎȐȍ ȌȈȕȕȣȍ Ȗ ȒȖȕȒțȘȍȕȚȈȝ Ȑ ȘȣȕȒȈȝ. 

ǹȖȉșȚȊȍȕȕȣȍ ȘȍȒȓȈȔȕȖ-ȐȕȜȖȘȔȈȞȐȖȕȕȣȍ ȔȈȚȍȘȐȈȓȣ ȒȖȔȗȈȕȐȐ, 
ȕȈȗȘȐȔȍȘ, ȉțȒȓȍȚȣ, ȒȖȘȗȖȘȈȚȐȊȕȣȍ ȎțȘȕȈȓȣ Ȑ Ȋȍȉ-șȈȑȚȣ ȚȈȒȎȍ ȔȖȋțȚ ȉȣȚȤ 
ȐșȚȖȟȕȐȒȖȔ ȗȖȓȍȏȕȖȑ ȐșȝȖȌȕȖȑ ȐȕȜȖȘȔȈȞȐȐ. Ǫ ȘȍȒȓȈȔȕȣȝ ȉțȒȓȍȚȈȝ ȗȘȍȌșȚȈȊȓȍȕ 



ȈșșȖȘȚȐȔȍȕȚ ȗȘȍȌȓȈȋȈȍȔȖȑ ȗȘȖȌțȒȞȐȐ, ȐȕȖȋȌȈ ș țȒȈȏȈȕȐȍȔ Ȟȍȕ. Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ 
ȗȖșȍȡȈȧ Ȋȍȉ-șȈȑȚȣ, ȔȖȎȕȖ ȗȖȓțȟȐȚȤ ȉȖȓȍȍ ȗȖȓȕȖȍ ȗȘȍȌșȚȈȊȓȍȕȐȍ Ȗ șȚȘȈȚȍȋȐȧȝ Ȑ 
ȗȘȐȕȞȐȗȈȝ ȜȐȘȔ. ǸȈșșȟȐȚȈȕȕȣȍ, ȒȈȒ ȗȘȈȊȐȓȖ, ȕȈ ȒȓȐȍȕȚȖȊ ȐȓȐ șȖȚȘțȌȕȐȒȖȊ 
ȒȖȔȗȈȕȐȐ, ȚȈȒȐȍ ȗțȉȓȐȒȈȞȐȐ ȕțȎȌȈȦȚșȧ Ȋ ȚȡȈȚȍȓȤȕȖȔ ȒȘȐȚȐȟȍșȒȖȔ ȐȏțȟȍȕȐȐ, ȕȖ 
ȔȖȋțȚ șȚȈȚȤ ȕȍȐșȟȍȘȗȈȍȔȣȔ ȐșȚȖȟȕȐȒȖȔ ȗȖȓȍȏȕȖȑ ȐȕȜȖȘȔȈȞȐȐ. 

ǷȘȖȗȈȋȈȕȌȐșȚșȒȈȧ ȌȍȧȚȍȓȤȕȖșȚȤ ȒȖȔȗȈȕȐȐ, ȌȘțȋȐȔȐ șȓȖȊȈȔȐ ȍȍ șȊȧȏȤ ș 
ȖȉȡȍșȚȊȍȕȕȖșȚȤȦ, ȚȈȒȎȍ șȗȖșȖȉșȚȊțȍȚ ȖȉȖȋȈȡȍȕȐȦ ȐșȝȖȌȕȣȝ șȚȈȚȐșȚȐȟȍșȒȐȝ 
ȌȈȕȕȣȝ. ǷȖȚȘȍȉȕȖșȚȤ Ȋ ȗȍȘȍȌȈȟȍ ȐȕȜȖȘȔȈȞȐȐ ȈȒȞȐȖȕȍȘȈȔ Ȑ ȗȖșȘȍȌȕȐȒȈȔ ȕȈ 
ȘȣȕȒȍ ȖȏȕȈȟȈȍȚ, ȟȚȖ Ȗ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȐȓȐ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ ȐȕȐȞȐȈȚȐȊȈȝ ȟȈșȚȖ 
ȏȈȧȊȓȧȦȚ ȊȖ ȊșȍțșȓȣȠȈȕȐȍ. ǶȟȍȊȐȌȕȖ, ȖȗȈșȕȖșȚȤ ȏȌȍșȤ șȊȧȏȈȕȈ ș ȚȍȔ, ȕȈșȒȖȓȤȒȖ 
ȔȖȎȕȖ ȌȖȊȍȘȧȚȤ ȗȖȌȖȉȕȣȔ ȖȚȒȘȖȊȍȕȐȧȔ ȒȖȕȒțȘȍȕȚȖȊ ȗȍȘȍȌ ȖȉȡȍșȚȊȍȕȕȖșȚȤȦ. 
ǮțȘȕȈȓȐșȚșȒȐȍ ȘȈșșȓȍȌȖȊȈȕȐȧ ȔȖȋțȚ ȗȘȐȊȍșȚȐ Ȓ ȉȖȓȍȍ ȘȍȈȓȤȕȣȔ ȖȚȒȘȣȚȐȧȔ, ȕȖ, 
ȖȗȧȚȤ Ȏȍ, ȖȚȏȣȊȣ ȗȘȍșșȣ ȖȉȣȟȕȖ ȏȈȊȐșȧȚ ȖȚ ȚȖȋȖ, ȒȈȒțȦ ȘȍȗțȚȈȞȐȦ ȝȖȟȍȚ șȖȏȌȈȚȤ 
ȒȖȔȗȈȕȐȧ, ȗȘȍȌȖșȚȈȊȓȧȧ ȐȕȜȖȘȔȈȞȐȦ Ȗ șȍȉȍ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȚȈȒȐȍ ȐșȚȖȟȕȐȒȐ 
ȗȖȏȊȖȓȧȦȚ ȊȣșȠȐȔ ȐșȗȖȓȕȐȚȍȓȤȕȣȔ ȘțȒȖȊȖȌȐȚȍȓȧȔ ȒȖȔȗȈȕȐȐ ȐșȗȣȚȈȚȤ ȟțȊșȚȊȖ 
țȌȖȊȓȍȚȊȖȘȍȕȐȧ. Ǫ ȥȚȖȔ șȔȣșȓȍ ȚȈȒȈȧ ȐȕȜȖȘȔȈȞȐȧ ȕȈȗȖȔȐȕȈȍȚ Țț, ȒȖȚȖȘțȦ 

ȊȍȓȐȒȐȍ ȋȍȕȍȘȈȓȣ ȗȣȚȈȦȚșȧ șȖȉȘȈȚȤ ȌȘțȋ Ȗ ȌȘțȋȍ. 

Ǫșȍ ȟȈȡȍ ȐșȗȖȓȤȏțȍȔȣȔ ȐșȚȖȟȕȐȒȖȔ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȒȖȔȗȈȕȐȐ șȚȈȕȖȊȐȚșȧ 
țȚȍȟȒȈ șȊȍȌȍȕȐȑ ȟȍȘȍȏ șȖȚȘțȌȕȐȒȖȊ, ȕȈȔȍȘȍȕȕȖ ȐȓȐ ȕȍȗȘȍȌȕȈȔȍȘȍȕȕȖ 

ȖȒȈȏȈȊȠȐȝșȧ Ȋ ȘțȒȈȝ ȗȘȍșșȣ. ǷȖșȒȖȓȤȒț ȚȈȒȐȍ șȖȖȉȡȍȕȐȧ ȊȖ ȔȕȖȋȐȝ șȓțȟȈȧȝ 
ȗȘȍȌșȚȈȊȓȧȦȚ ȐȕȚȍȘȍș, ȐȕȜȖȘȔȈȞȐȧ Ȋ ȕȐȝ ȖȉȣȟȕȖ ȉȣȊȈȍȚ ȖȋȘȈȕȐȟȍȕȈ, ȕȖ ȖȗȧȚȤ-

ȚȈȒȐ ȗȖȔȖȋȈȍȚ ȖȉȖȋȈȚȐȚȤ ȗȖȌȘȖȉȕȖșȚȧȔȐ ȐșȝȖȌȕțȦ ȐȕȜȖȘȔȈȞȐȦ. ǼȐȘȔȣ, ȊȍȌțȡȐȍ 
ȉȖȓȍȍ ȈȒȚȐȊȕȣȑ ȗȖȐșȒ ȐȕȜȖȘȔȈȞȐȐ, ȔȖȋțȚ ȗȘȍȌȗȘȐȕȐȔȈȚȤ ȈȒȚȐȊȕȣȍ ȠȈȋȐ Ȓ ȚȖȔț, 
ȟȚȖȉȣ ȗȘȖȊȖȞȐȘȖȊȈȚȤ ȍȍ ȗȘȍȌȖșȚȈȊȓȍȕȐȍ: ȕȈȗȘȐȔȍȘ, ȖȕȐ ș ȗȘȐșȚȘȈșȚȐȍȔ 
ȘȈșșȗȘȈȠȐȊȈȦȚ șȖȚȘțȌȕȐȒȖȊ ȒȖȔȗȈȕȐȑ-ȒȖȕȒțȘȍȕȚȖȊ ȕȈ ȖȚȘȈșȓȍȊȣȝ ȊȣșȚȈȊȒȈȝ ȐȓȐ 
ȒȖȕȜȍȘȍȕȞȐȧȝ ȐȓȐ, ȖșȔȈȚȘȐȊȈȧ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȍ ȗȖȔȍȡȍȕȐȧ, ȗȘȖȧȊȓȧȦȚ ȖșȖȉȖȍ 
ȓȦȉȖȗȣȚșȚȊȖ. ǽȖȚȧ țȚȍȟȒȈ ȐȕȜȖȘȔȈȞȐȐ ȔȖȎȍȚ ȉȣȚȤ șȊȧȏȈȕȈ ș ȕȍȖșȚȖȘȖȎȕȖșȚȤȦ 
ȖȌȕȖȋȖ Ȑȏ șȖȚȘțȌȕȐȒȖȊ ȒȖȔȗȈȕȐȐ-ȒȖȕȒțȘȍȕȚȈ, ȥȚȖȚ ȔȍȚȖȌ ȕȍ ȗȖȌȘȈȏțȔȍȊȈȍȚ 
ȕȍȥȚȐȟȕȣȝ ȌȍȑșȚȊȐȑ ȒȖȔȗȈȕȐȐ, ȗȘȖȊȖȌȧȡȍȑ ȐșșȓȍȌȖȊȈȕȐȍ. ǴȕȖȋȐȍ ȌȘțȋȐȍ Ȑȏ 
ȖȗȐșȈȕȕȣȝ ȕȐȎȍ ȗȘȈȒȚȐȟȍșȒȐȝ ȔȍȚȖȌȖȊ ȗȖȒȈȎțȚșȧ ȋȖȘȈȏȌȖ ȉȖȓȍȍ ȕȍȌȖșȚȖȑȕȣȔȐ. 

ǲȖȔȗȈȕȐȧ ȔȖȎȍȚ ȗȖȓțȟȈȚȤ ȐȕȜȖȘȔȈȞȐȦ ȖȚ ȗȖșȘȍȌȕȐȒȖȊ ȐȓȐ ȊȣȌȈȊȈȧ șȍȉȧ ȏȈ 
ȗȖșȘȍȌȕȐȒȖȊ. ǯȈȒȈȏȟȐȒȐ Ȑ ȗȖȒțȗȈȚȍȓȐ ȔȖȋțȚ ȘȍȋțȓȧȘȕȖ ȒȖȕȚȈȒȚȐȘȖȊȈȚȤ ș 
ȒȖȕȒțȘȐȘțȦȡȐȔȐ ȒȖȔȗȈȕȐȧȔȐ Ȑ ȕȍȘȍȌȒȖ ȉȣȊȈȦȚ ȐșȚȖȟȕȐȒȖȔ ȞȍȕȕȖȑ 

ȐȕȜȖȘȔȈȞȐȐ, ȖșȖȉȍȕȕȖ ȒȖȋȌȈ ȖȕȐ ȚȈȒ Ȏȍ ȘȍȋțȓȧȘȕȖ ȖȉȡȈȦȚșȧ șȖ șȗȍȞȐȈȓȐșȚȈȔȐ 
ȗȖ ȗȘȖȌȈȎȈȔ ȐȓȐ ȏȈȒțȗȒȈȔ ȒȖȔȗȈȕȐȐ, ȏȈȐȕȚȍȘȍșȖȊȈȕȕȖȑ Ȋ ȗȖȓțȟȍȕȐȐ ȚȈȒȖȑ 
ȐȕȜȖȘȔȈȞȐȐ. ǺȈȒȎȍ ȔȖȎȕȖ ȗȘȍȌșȚȈȊȐȚȤșȧ ȗȖȚȍȕȞȐȈȓȤȕȣȔ ȗȖȒțȗȈȚȍȓȍȔ, 
ȗȖȏȊȖȕȐȊ ȗȖ ȚȍȓȍȜȖȕț, Ȑ ȗȖȓțȟȐȚȤ ȕȍȒȖȚȖȘȣȑ ȖȉȢȍȔ ȜȈȒȚȐȟȍșȒȖȑ ȐȕȜȖȘȔȈȞȐȐ, 
ȕȈȗȘȐȔȍȘ, Ȗ ȞȍȕȈȝ, ȐȓȐ ȗȖȓțȟȐȊ ȗȍȟȈȚȕȣȍ ȔȈȚȍȘȐȈȓȣ ȗȖ ȥȒșȗȓțȈȚȈȞȐȖȕȕȣȔ 
ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔ ȗȘȖȌțȒȞȐȐ. 

ǪȖ ȔȕȖȋȐȝ ȖȚȘȈșȓȧȝ ȊȍȌȍȚșȧ ȗȖȓȐȚȐȒȈ, ȕȍ ȌȖȗțșȒȈȦȡȈȧ ȗȍȘȍȝȖȌȈ șȖȚȘțȌȕȐȒȖȊ 
Ȑȏ ȖȌȕȖȑ ȒȘțȗȕȖȑ ȒȖȔȗȈȕȐȐ Ȋ ȌȘțȋțȦ. ǰȓȐ, ȒȈȒ Ȋ ǹȖȍȌȐȕȍȕȕȣȝ ШȚȈȚȈȝ, 
șțȡȍșȚȊțȦȚ ȏȈȒȖȕȖȌȈȚȍȓȤȕȣȍ ȕȖȘȔȣ, ȖȗȘȍȌȍȓȧȦȡȐȍ ȝȈȘȈȒȚȍȘ ȘȈȉȖȚȣ ȟȍȓȖȊȍȒȈ 
ȗȖșȓȍ ȚȖȋȖ ȒȈȒ Ȗȕ ȗȍȘȍȠȍȓ Ȑȏ ȖȌȕȖȑ ȒȖȔȗȈȕȐȐ Ȋ ȌȘțȋțȦ. ǺȍȔ ȕȍ Ȕȍȕȍȍ, șȖ șȚȖȘȖȕȣ 
ȒȖȔȗȈȕȐȐ ȉȣȓȖ ȉȣ ȗȘȖșȚȖ ȕȈȐȊȕȖ ȕȍ ȗȘȖȊȖȌȐȚȤ ȗȖȌȘȖȉȕȣȝ ȖȗȘȖșȖȊ ȉȣȊȠȐȝ 



șȖȚȘțȌȕȐȒȖȊ ȒȖȕȒțȘȍȕȚȈ, ȗȖȗȈȊȠȐȝ Ȓ ȕȍȑ Ȋ ȘțȒȐ. Ǩ ȍșȓȐ ȕȈ ȘȣȕȒȍ 
ȗȘȐșțȚșȚȊțȍȚ șȐȓȤȕȣȑ ȓȐȌȍȘ, ȟȈșȚȖ ȉȣȊȈȍȚ ȚȈȒ, ȟȚȖ șȖȚȘțȌȕȐȒȖȊ ȥȚȖȑ ȒȘțȗȕȖȑ 
ȒȖȔȗȈȕȐȐ ȕȍȘȍȌȒȖ ȗȘȐȕȐȔȈȦȚ ȕȈ ȘȈȉȖȚț ȒȖȔȗȈȕȐȐ ȔȍȕȤȠȐȝ ȘȈȏȔȍȘȖȊ. 
ǵȈȗȘȐȔȍȘ, Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ Ȋ ȚȍȟȍȕȐȍ ȌȓȐȚȍȓȤȕȖȋȖ ȊȘȍȔȍȕȐ ȒȖȔȗȈȕȐȐ Procter & 
Gamble Ȑ Unilever șȓțȎȐȓȐ “ȠȒȖȓȖȑ” șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȔȈȘȒȍȚȐȕȋț Ȍȓȧ ȔȕȖȎȍșȚȊȈ 
ȘȈȏȓȐȟȕȣȝ ȖȚȘȈșȓȍȑ. 

ǻȝȖȌȧ Ȑȏ ȒȖȔȗȈȕȐȐ, șȖȚȘțȌȕȐȒȐ țȕȖșȧȚ ș șȖȉȖȑ ȖȋȘȖȔȕȖȍ ȒȖȓȐȟȍșȚȊȖ ȗȖȓȍȏȕȖȑ 

ȐȕȜȖȘȔȈȞȐȐ Ȗ ȗȘȖȌțȒȚȈȝ, ȔȍȚȖȌȈȝ Ȑ șȚȘȈȚȍȋȐȧȝ șȊȖȍȋȖ ȉȣȊȠȍȋȖ ȘȈȉȖȚȖȌȈȚȍȓȧ. 
ǴȕȖȋȐȍ ȚȈȒȐȍ ȒȘțȗȕȣȍ ȘȈȉȖȚȖȌȈȚȍȓȐ ȐșȒȓȦȟȐȚȍȓȤȕȖ ȝȖȘȖȠȖ ȖșȖȏȕȈȦȚ ȥȚȖ Ȑ 
ȕȍȘȍȌȒȖ ȚȘȍȉțȦȚ, ȟȚȖȉȣ ȟȍȓȖȊȍȒ, ȗȖȒȐȌȈȦȡȐȑ ȒȖȔȗȈȕȐȦ, ȖșȊȖȉȖȎȌȈȓ șȊȖȍ 
ȘȈȉȖȟȍȍ ȔȍșȚȖ Ȑ țȝȖȌȐȓ țȎȍ ȟȍȘȍȏ ȕȍșȒȖȓȤȒȖ ȔȐȕțȚ ȗȖșȓȍ ȚȖȋȖ, ȒȈȒ șȚȈȓȖ ȐȏȊȍșȚȕȖ 
Ȗ ȍȋȖ ȕȈȔȍȘȍȕȐȐ țȑȚȐ. ǬȈȎȍ ȍșȓȐ șȖȚȘțȌȕȐȒȈ ȒȖȕȒțȘȍȕȚȈ Ȋ ȒȖȕȞȍ ȒȖȕȞȖȊ Ȑ ȕȍ 
ȊȖȏȤȔțȚ ȕȈ ȘȈȉȖȚț Ȋ șȖȗȍȘȕȐȟȈȦȡțȦ ȒȖȔȗȈȕȐȦ, Ȋ ȗȘȖȞȍșșȍ șȖȉȍșȍȌȖȊȈȕȐȧ 
ȕȍȘȍȌȒȖ ȔȖȎȕȖ ȗȖȓțȟȐȚȤ ȗȖȓȍȏȕțȦ ȐȕȜȖȘȔȈȞȐȦ, ȖșȖȉȍȕȕȖ ȗȖȚȖȔț, ȟȚȖ 
ȗȘȍȚȍȕȌȍȕȚ ȖȟȍȕȤ șȚȈȘȈȍȚșȧ ȗȘȖȐȏȊȍșȚȐ ȊȗȍȟȈȚȓȍȕȐȍ ȕȈ ȗȖȚȍȕȞȐȈȓȤȕȖȋȖ 
ȘȈȉȖȚȖȌȈȚȍȓȧ. 

ǵȈȉȓȦȌȍȕȐȍ ȠȐȘȖȒȖ ȐșȗȖȓȤȏțȍȚșȧ Ȋ ȒȈȟȍșȚȊȍ ȖȌȕȖȋȖ Ȑȏ ȔȍȚȖȌȖȊ 
ȒȖȕȚȘȘȈȏȊȍȌȒȐ, ȕȖ ȖȕȖ ȕȍ ȚȈȒ ȘȈșȗȘȖșȚȘȈȕȍȕȖ Ȋ ȒȈȟȍșȚȊȍ șȘȍȌșȚȊȈ șȉȖȘȈ 

ȐȕȜȖȘȔȈȞȐȐ Ȗ ȒȖȕȒțȘȐȘțȦȡȐȝ ȗȘȍȌȗȘȐȧȚȐȧȝ. ǵȍȒȖȚȖȘȣȍ Ȑȏ ȐșȗȖȓȤȏțȍȔȣȝ 
ȔȍȚȖȌȖȊ ȔȖȋțȚ ȉȣȚȤ ȌȖȊȖȓȤȕȖ ȕȍȊȐȕȕȣȔȐ, ȕȈȗȘȐȔȍȘ, ȒȖȕȚȘȖȓȤ ȕȈȌ ȖȉȢȧȊȓȍȕȐȧȔȐ 
ȒȖȕȒțȘȍȕȚȈ Ȗ ȕȈȉȖȘȍ șȖȚȘțȌȕȐȒȖȊ ȐȓȐ ȐȏțȟȍȕȐȍ ȈȥȘȖȜȖȚȖșȕȐȔȒȖȊ. ǬȘțȋȐȍ 
șȗȖșȖȉȣ ȊȒȓȦȟȈȦȚ ȐșȒȓȦȟȐȚȍȓȤȕȖ ȖșȔȣșȓȍȕȕȣȍ ȗȘȈȒȚȐȟȍșȒȐȍ ȔȍȚȖȌȣ ȉȐȏȕȍșȈ, 
ȕȈȗȘȐȔȍȘ, ȐȕȎȍȕȍȘȕȣȑ ȈȕȈȓȐȏ, Ț.ȍ. ȘȈȏȉȖȘȒț ȐȏȌȍȓȐȧ ȒȖȕȒțȘȍȕȚȈ ș ȞȍȓȤȦ 
ȘȈșȒȘȣȚȐȧ șȍȒȘȍȚȖȊ.Ǵȍȕȍȍ ȗȘȐȍȔȓȍȔȣȔ Ȑ, ȒȖȕȍȟȕȖ Ȏȍ, ȌȈȓȍȒȖ ȕȍ ȋȐȋȐȍȕȐȟȕȣȔ 
ȧȊȓȧȍȚșȧ ȗȘȐȖȉȘȍȚȍȕȐȍ Ȑ ȚȡȈȚȍȓȤȕȈȧ șȖȘȚȐȘȖȊȒȈ ȔțșȖȘȈ ȒȖȕȒțȘȍȕȚȈ ș ȞȍȓȤȦ 
ȗȖȐșȒȈ ȗȖȓȍȏȕȣȝ ȏȈȗȐșȍȑ ȐȓȐ ȒȖȔȗȖȕȍȕȚȖȊ. ǻșȚȈȕȖȊȒȈ ȗȘȖșȓțȠȐȊȈȦȡȐȝ 
țșȚȘȖȑșȚȊ“ȎțȟȒȖȊ” ȥȚȖ șȖȔȕȐȚȍȓȤȕȖȍ șȘȍȌșȚȊȖ ȕȈȉȓȦȌȍȕȐȧ, ȒȖȚȖȘȖȍ șȚȈȕȖȊȐȚșȧ 
Ȋșȍ ȉȖȓȍȍ ȘȈșȗȘȖșȚȘȈȕȍȕȕȣȔ șȍȑȟȈș, ȒȖȋȌȈ ȚȈȒȖȍ ȖȉȖȘțȌȖȊȈȕȐȍ ȧȊȓȧȍȚșȧ 
ȕȍȌȖȘȖȋȐȔ, ȕȈȌȍȎȕȣȔ Ȑ ȐȔȍȍȚ ȌȖșȚȈȚȖȟȕȖ ȕȍȉȖȓȤȠȐȍ ȘȈȏȔȍȘȣ. ǲȈȒ ȊȣȧșȕȐȓȖșȤ, Ȓ 
ȥȚȖȔț ȔȍȚȖȌț ȗȘȐȉȍȋȈȓȐ ȕȍ ȚȖȓȤȒȖ ȖȘȋȈȕȐȏȈȚȖȘȣ ȗȘȍȏȐȌȍȕȚșȒȖȑ ȗȘȍȌȊȣȉȖȘȕȖȑ 
ȒȈȔȗȈȕȐȐ ǸȐȟȈȘȌȈ ǵȐȒșȖȕȈ, ȕȖ Ȑ ȒȖȔȗȈȕȐȧ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ Dixons Ȋ 
ȗȘȖȞȍșșȍ ȗȖȋȓȖȡȍȕȐȧ ȒȖȔȗȈȕȐȐ Currys. 

ǫȘȧȏȕȣȍ ȔȈȝȐȕȈȞȐȐ ȊșȍȋȌȈ ȗȘȍȌșȚȈȊȓȧȓȐ șȖȉȖȑ ȖȗȈșȕȖșȚȤ, șȊȧȏȈȕȕțȦ ș 
ȗȘȖȉȕȣȔ ȔȈȘȒȍȚȐȕȋȖȔ, ȕȖ Ȋ ȕȈȠȍ ȊȘȍȔȧ ș ȗȖȧȊȓȍȕȐȍȔ ȐșȗȣȚȈȚȍȓȤȕȣȝ ȔȐȕȐ-

ȘȣȕȒȖȊ (Saunders et al., 1987) ȖȚȒȘȣȓȐșȤ ȕȖȊȣȍ ȗȍȘșȗȍȒȚȐȊȣ. ǺȍȔȗȣ ȘȈȉȖȚȣ ȕȈ 
ȚȈȒȐȝ ȘȣȕȒȈȝ ȖȏȕȈȟȈȦȚ, ȟȚȖ Ȋ ȚȖ ȊȘȍȔȧ, ȒȈȒ ȒȖȔȗȈȕȐȧ ȗȘȖȊȖȌȐȚ ȗȘȖȉȕȣȑ 
ȔȈȘȒȍȚȐȕȋ șȊȖȍȑ ȗȘȖȌțȒȞȐȐ Ȋ ȚȍȟȍȕȐȍ ȕȍșȒȖȓȤȒȐȝ ȔȍșȧȞȍȊ, ȒȖȕȒțȘȍȕȚ ȔȖȎȍȚ 
ȏȈȒțȗȐȚȤ ȚȖȊȈȘȣ, ȗȘȖȊȍȘȐȚȤ Ȑȝ ȕȈ ȐșȗȣȚȈȚȍȓȤȕȖȔ ȔȐȕȐ-ȘȣȕȒȍ, țșȚȈȕȖȊȐȚȤ Ȑȝ 
ȘȣȕȖȟȕțȦ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ Ȑ, ȊȖȏȔȖȎȕȖ, ȗȖȥȒșȗȍȘȐȔȍȕȚȐȘȖȊȈȚȤ ș 
ȈȓȤȚȍȘȕȈȚȐȊȕȣȔȐ ȖȉȖȘȖȕȐȚȍȓȤȕȣȔȐ șȚȘȈȚȍȋȐȧȔȐ, ȗȘȍȎȌȍ ȟȍȔ țȟȈșȚȊțȦȡȐȑ Ȋ 
ȐșȗȣȚȈȕȐȧȝ ȗȘȖȌțȒȚ ȉțȌȍȚ Ȋȣȗțȡȍȕ ȕȈ ȘȣȕȖȒ Ȋ ȗȖȓȕȖȔ ȖȉȢȍȔȍ. Van Den Bergh, 
ȌȖȟȍȘȕȍȍ ȗȘȍȌȗȘȐȧȚȐȍ ȒȖȔȗȈȕȐȐ Unilever, ȗȘȖșȓȈȊȐȓȖșȤ ȐȔȍȕȕȖ ȚȈȒȐȔȐ 
ȌȍȑșȚȊȐȧȔȐ Ȋ ȗȍȘȐȖȌ, ȒȖȋȌȈ ȒȖȔȗȈȕȐȧ Kraft ȏȈȕȐȔȈȓȈșȤ ȊȣȗțșȒȖȔ ȕȈ ȘȣȕȖȒ 
ȔȈȘȋȈȘȐȕȈ Carousel. 



ǹ ȗȖȔȖȡȤȦ ȐșȗȣȚȈȚȍȓȤȕȣȝ ȔȐȕȐ-ȘȣȕȒȖȊ ȒȖȔȗȈȕȐȧ Van Den Bergh șȔȖȋȓȈ 
ȊȣȧșȕȐȚȤ, ȟȚȖ, ȕȍșȔȖȚȘȧ ȕȈ ȊȣșȖȒȐȍ ȗȖȒȈȏȈȚȍȓȐ ȗȘȖȉȕȣȝ ȗȖȒțȗȖȒ ȗȘȖȌțȒȞȐȐ 
Kraft, ȕȍȔȕȖȋȐȍ ȓȦȌȐ șȚȈȕȖȊȐȓȐșȤ ȍȍ ȗȖșȚȖȧȕȕȣȔȐ ȗȖȒțȗȈȚȍȓȧȔȐ. ǹȓȍȌȖȊȈȚȍȓȤȕȖ, 
ȌȈȕȕȣȑ ȗȘȖȌțȒȚ ȕȍ ȗȘȍȌșȚȈȊȓȧȓ șȖȉȖȑ ȏȕȈȟȐȚȍȓȤȕȖȑ ȖȗȈșȕȖșȚȐ Ȍȓȧ ȊȍȌțȡȐȝ 
ȗȘȖȌțȒȚȖȊ ȒȖȔȗȈȕȐȐ Unilever. 

ǵȈȒȖȕȍȞ, șȘȍȌșȚȊȖȔ șȉȖȘȈ ȐȕȜȖȘȔȈȞȐȐ ȧȊȓȧȍȚșȧ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȌȊȖȑȕȣȝ 
ȈȋȍȕȚȖȊ. ǰȝ ȔȖȎȕȖ ȓȐȉȖ ȕȈȔȍȘȍȕȕȖ ȏȈșȣȓȈȚȤ Ȋ ȒȖȕȒțȘȐȘțȦȡțȦ ȒȖȔȗȈȕȐȦ, ȓȐȉȖ 
ȏȈ ȖȗȘȍȌȍȓȍȕȕțȦ ȗȓȈȚț ȊȍȘȉȖȊȈȚȤ șȖȚȘțȌȕȐȒȖȊ, ȘȈȉȖȚȈȦȡȐȝ ț ȒȖȕȒțȘȍȕȚȈ. ǴȖȎȕȖ 
ȉȍȏ ȚȘțȌȈ ȗȘȍȌșȚȈȊȐȚȤ șȍȉȍ, ȕȈșȒȖȓȤȒȖ ȉȍșȞȍȕȕȣȔȐ ȕȈ ȗȘȖȚȧȎȍȕȐȐ ȌȓȐȚȍȓȤȕȖȋȖ 
ȊȘȍȔȍȕȐ ȔȖȋțȚ ȖȒȈȏȈȚȤșȧ țșȓțȋȐ ȚȈȒȐȝ ȓȦȌȍȑ. Ǵȣ ȏȕȈȍȔ, ȕȈșȒȖȓȤȒȖ 
ȘȈșȗȘȖșȚȘȈȕȍȕȈ ȚȈȒȈȧ ȗȘȈȒȚȐȒȈ Ȋ ȊȖȍȕȕȖȑ ȘȈȏȊȍȌȒȍ, ȕȖ Ȋ ȌȍȓȖȊȣȝ ȒȘțȋȈȝ ȉȣȓȖ 
ȊȣȧȊȓȍȕȖ ȓȐȠȤ ȕȍșȒȖȓȤȒȖ ȗȖȌȖȉȕȣȝ șȓțȟȈȍȊ. ǰȕȚȍȘȍșȕȖ, șȔȖȋȓȐ ȉȣ ȊȍȌțȡȐȍ 
ȒȖȔȗȈȕȐȐ ȗȘȐȏȕȈȚȤșȧ Ȋ ȚȖȔ, ȟȚȖ Ȋ Ȑȝ ȖȘȋȈȕȐȏȈȞȐȦ ȗȘȖȕȐȒ ȠȗȐȖȕ, ȌȈȎȍ ȍșȓȐ ȉȣ 
ȌȍȑșȚȊȐȚȍȓȤȕȖ ȕȈȠȓȐ ț șȍȉȧ ȚȈȒȖȋȖ ȈȋȍȕȚȈ? 

ǸȈșȗȘȖșȚȘȈȕȍȕȐȍ “ȘȈȏȊȍȌȣȊȈȚȍȓȤȕȣȝ ȌȈȕȕȣȝ”, ȗȖȓțȟȍȕȕȣȝ Ȗ 
ȒȖȕȒțȘȍȕȚȈȝ 

ǸȈȏȊȍȌȣȊȈȚȍȓȤȕȣȍ ȌȈȕȕȣȍ șȈȔȐ ȗȖ șȍȉȍ, Ȋ șțȡȕȖșȚȐ, ȧȊȓȧȦȚșȧ ȕȐȟȍȋȖ 
ȕȍșȚȖȧȡȐȔ ȚȖȊȈȘȖȔ. ǶȕȐ ȗȘȐȖȉȘȍȚȈȦȚ ȞȍȕȕȖșȚȤ ȚȖȓȤȒȖ ȚȖȋȌȈ, ȒȖȋȌȈ ȉțȌțȚ 

ȗȖȓțȟȍȕȣ Ȗ șȖȖȚȊȍȚșȚȊțȦȡȐȝ ȓȦȌȧȝ ȖȘȋȈȕȐȏȈȞȐȐ, Ȑ ȒȖȋȌȈ ȊȗȖșȓȍȌșȚȊȐȐ ȕȈ 
ȖșȕȖȊȈȕȐȐ ȥȚȐȝ șȊȍȌȍȕȐȑ ȉțȌțȚ ȗȘȐȕȧȚȣ șȖȖȚȊȍȚșȚȊțȦȡȐȍ ȔȍȘȣ. Ǭȓȧ țșȗȍȠȕȖȋȖ 
ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȐȕȜȖȘȔȈȞȐȐ ȕȍȖȉȝȖȌȐȔȖ șȖȉȓȦȌȍȕȐȍ ȌȊțȝ țșȓȖȊȐȑ. ǪȖ-ȗȍȘȊȣȝ, 
ȕțȎȕȖ ȚȖȟȕȖ ȖȗȘȍȌȍȓȐȚȤ ȔȍșȚȖ ȕȈȏȕȈȟȍȕȐȧ. ǷȖ șțȡȍșȚȊț ȊȖȗȘȖș ȏȊțȟȐȚ ȚȈȒ: ȒȚȖ 
ȌȖȓȎȍȕ Ȗȉ ȥȚȖȔ ȏȕȈȚȤ? ǪȖ-ȊȚȖȘȣȝ, ȌȈȕȕȣȍ ȌȖȓȎȕȣ ȉȣȚȤ ȗȘȍȌșȚȈȊȓȍȕȣ ȚȈȒȐȔ 
ȖȉȘȈȏȖȔ, ȟȚȖȉȣ ȗȖȓțȟȈȚȍȓȤ ȔȖȋ ȗȖȕȧȚȤ Ȑ țșȊȖȐȚȤ ȐȕȜȖȘȔȈȞȐȦ. ǹȓȐȠȒȖȔ ȔȕȖȋȐȍ 
ȌȖȒțȔȍȕȚȣ, șȖȌȍȘȎȈȡȐȍ Ȋ șȍȉȍ ȐȕȜȖȘȔȈȞȐȦ Ȗ ȒȖȕȒțȘȍȕȚȈȝ, ȕȈȗȘȐȔȍȘ, ȖȚȟȍȚȣ Ȗ 
ȘȍȏțȓȤȚȈȚȈȝ ȘȣȕȖȟȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ, ȗȍȘȍȋȘțȎȍȕȣ ȗȖȌȘȖȉȕȖșȚȧȔȐ Ȑ ȕȈșȚȖȓȤȒȖ 
ȖȉȢȍȔȕȣ, ȟȚȖ ȊȍȟȕȖ ȏȈȕȧȚȣȍ ȘțȒȖȊȖȌȐȚȍȓȐ ȕȍ ȔȖȋțȚ ȐȏȊȓȍȟȤ Ȑȏ ȕȐȝ ȕțȎȕțȦ 
ȐȕȜȖȘȔȈȞȐȦ Ȑ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȍȦ. 

ǩȍȘȕȝȈȘȌȚ (Bernhardt, 1993) ȗȘȍȌȓȈȋȈȍȚ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȐȍȘȈȘȝȐȟȍșȒȐȔ 

ȔȍȚȖȌȖȔ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȐȕȜȖȘȔȈȞȐȐ. Ǭȓȧ ȊȣșȠȍȋȖ ȘțȒȖȊȖȌșȚȊȈ (ȊȒȓȦȟȈȧ 
ȗȘȍȏȐȌȍȕȚȖȊ Ȑ ȋȘțȗȗȣ ȓȐȞ, ȜȖȘȔțȓȐȘțȦȡȐȝ șȚȘȈȚȍȋȐȦ) “ȘȈȏȊȍȌȣȊȈȚȍȓȤȕȣȍ 
ȌȈȕȕȣȍ” ȌȖȓȎȕȣ ȖȋȘȈȕȐȟȐȊȈȚȤșȧ ȚȖȓȤȒȖ ȐȕȜȖȘȔȈȞȐȍȑ, ȐȔȍȦȡȍȑ ȊȣșȖȒțȦ 
ȞȍȕȕȖșȚȤ șȖ șȚȘȈȚȍȋȐȟȍșȒȖȑ ȚȖȟȒȐ ȏȘȍȕȐȧ. ǪȘȧȌ ȓȐ ȐȔȍȍȚ șȔȣșȓ ȗȍȘȍȋȘțȎȈȚȤ 
ȊȣșȠȍȍ ȘțȒȖȊȖȌșȚȊȖ ȗȖȌȘȖȉȕȣȔȐ ȖȗȐșȈȕȐȧȔȐ ȗȖȊșȍȌȕȍȊȕȣȝ ȖȗȍȘȈȞȐȑ. ǵȈȗȘȖȚȐȊ, 
șȓȐȠȒȖȔ ȉȖȓȤȠȖȍ ȒȖȓȐȟȍșȚȊȖ ȖȗȍȘȈȞȐȖȕȕȣȝ ȌȍȚȈȓȍȑ Ȋ ȗȘȍȌȕȈȏȕȈȟȍȕȕȣȝ 
ȊȣșȠȍȔț ȘțȒȖȊȖȌșȚȊț “ȘȈȏȊȍȌȣȊȈȚȍȓȤȕȣȝ ȌȈȕȕȣȝ” ȔȖȎȍȚ ȖȚȊȓȍȟȤ ȊȕȐȔȈȕȐȍ ȖȚ 
ȌȍȑșȚȊȐȚȍȓȤȕȖ ȊȈȎȕȣȝ ȊȖȗȘȖșȖȊ, Ȋ ȖȚȕȖȠȍȕȐȐ ȒȖȚȖȘȣȝ ȘțȒȖȊȖȌȐȚȍȓȐ ȌȖȓȎȕȣ 
ȗȘȐȕȧȚȤ șȖȖȚȊȍȚșȚȊțȦȡȐȍ ȔȍȘȣ. 

ǰȕȜȖȘȔȈȞȐȧ, ȗȘȍȌȖșȚȈȊȓȧȍȔȈȧ ȗȍȘȊȣȔ ȓȐȞȈȔ ȒȖȔȗȈȕȐȐ, ȌȖȓȎȕȈ ȊȒȓȦȟȈȚȤ Ȋ 
șȍȉȧ șȗȍȞȐȈȓȤȕȣȍ șȊȖȌȒȐ “ȘȈȏȊȍȌȣȊȈȚȍȓȤȕȣȝ ȌȈȕȕȣȝ”, ȖȉȣȟȕȖ ȥȚȖ ȖȚȟȍȚȣ 
ȖȉȢȍȔȖȔ Ȋ ȖȌȕț-ȌȊȍ șȚȘȈȕȐȞȣ. Ǫ ȕȐȝ ȌȖȓȎȕȣ ȉȣȚȤ ȖȗȘȍȌȍȓȍȕȣ Ȑ ȒȘȈȚȒȖ 
ȘȍȏȦȔȐȘȖȊȈȕȣ ȒȖȕȒȘȍȚȕȣȍ ȊȖȗȘȖșȣ Ȑ ȗȘȐȊȍȌȍȕȣ șșȣȓȒȐ ȕȈ ȐșȚȖȟȕȐȒȐ ȉȖȓȍȍ 
ȗȖȌȘȖȉȕȖȑ ȐȕȜȖȘȔȈȞȐȐ. ǪȣșȠȍȔț ȘțȒȖȊȖȌșȚȊț ȚȈȒȎȍ ȔȖȋțȚ ȉȣȚȤ ȕȍȖȉȝȖȌȐȔȣ 



ȘȍȋțȓȧȘȕȣȍ (ȍȎȍȔȍșȧȟȕȣȍ ȐȓȐ ȍȎȍȒȊȈȘȚȈȓȤȕȣȍ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȚȍȔȗȖȊ 
ȐȏȔȍȕȍȕȐȑ Ȋ ȖȚȘȈșȓȐ Ȑ ȕȈ ȘȣȕȒȍ) șȊȖȌȒȐ “ȘȈȏȊȍȌȣȊȈȚȍȓȤȕȣȝ ȌȈȕȕȣȝ” ș 
șȐșȚȍȔȈȚȐȟȍșȒȐȔȐ ȖȗȐșȈȕȐȧȔȐ ȊȖȏȕȐȒȈȦȡȐȝ ȗȘȖȉȓȍȔ, ȟȚȖ ȌȈșȚ ȊȖȏȔȖȎȕȖșȚȤ 
ȖȗȘȍȌȍȓȐȚȤ ȚȍȕȌȍȕȞȐȐ Ȑ ȗȘȐȖȘȐȚȍȚȣ. ǴȍȕȍȌȎȍȘȣ șȘȍȌȕȍȋȖ Ȑ ȔȓȈȌȠȍȋȖ ȏȊȍȕȈ, 
ȘȈȉȖȚȈȦȡȐȍ ȕȈ țȘȖȊȕȍ, ȗȘȐȉȓȐȎȍȕȕȖȔ Ȓ ȖȗȍȘȈȞȐȖȕȕȖȔț, ȊȖȏȔȖȎȕȖ, ȕțȎȌȈȦȚșȧ Ȋ 
ȉȖȓȍȍ ȗȖȌȘȖȉȕȖȑ ȐȕȜȖȘȔȈȞȐȐ, ȒȖȚȖȘȈȧ ȗȖȏȊȖȓȐȓȈ ȉȣ ȐȔ ȜȖȘȔțȓȐȘȖȊȈȚȤ 
ȚȈȒȚȐȟȍșȒȐȍ ȘȍȠȍȕȐȧ. 

Ǫ ȌȈȕȕȖȔ șȓțȟȈȍ ȗȖȚȘȍȉțȦȚșȧ ȉȖȓȍȍ ȗȖȌȘȖȉȕȣȍ ȖȗȐșȈȕȐȧ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ 
ȒȖȕȒțȘȍȕȚȖȊ, Ȉ ȚȈȒȎȍ ȌȍȚȈȓȐȏȐȘȖȊȈȕȕȣȑ ȈȕȈȓȐȏ șȚȘȈȚȍȋȐȑ ȒȖȕȒțȘȍȕȚȈ, ȓȍȎȈȡȐȝ Ȋ 
ȖșȕȖȊȍ șȖȟȍȚȈȕȐȧ ȥȓȍȔȍȕȚȖȊ ȔȈȘȒȍȚȐȕȋȈ. Ǫșȍ ȟȈȡȍ ȘțȒȖȊȖȌȐȚȍȓȐ șȘȍȌȕȍȋȖ țȘȖȊȕȧ 
(ȍșȓȐ ȚȈȒȖȊȣȍ ȍȡȍ șȖȝȘȈȕȐȓȐșȤ Ȋ ȘȍȏțȓȤȚȈȚȍ ȗȖȓȐȚȐȒȐ șȖȒȘȈȡȍȕȐȧ, 
ȗȘȖȊȖȌȐȊȠȍȑșȧ Ȋ 1990ȍ ȋȋ.) șȊȖȉȖȌȕȖ ȘȈȉȖȚȈȦȚ ș ȉȈȏȈȔȐ ȌȈȕȕȣȝ, ȟȚȖ ȌȈȍȚ ȐȔ 
ȊȖȏȔȖȎȕȖșȚȤ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȏȈȗȘȈȠȐȊȈȚȤ ȌȈȕȕȣȍ ȥȒȖȕȖȔȐȟȍșȒȖȑ ȘȈȏȊȍȌȒȐ, ȕȍ 
ȗȖȓȈȋȈȧșȤ ȕȈ șȗȍȞȐȈȓȐșȚȖȊ Ȋ ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ șȜȍȘȍ, ȏȈȕȐȔȈȦȡȐȝșȧ 

ȐȏȊȓȍȟȍȕȐȍȔ Ȑ ȗȘȍȌȖșȚȈȊȓȍȕȐȍȔ șȖȖȚȊȍȚșȚȊțȦȡȍȑ ȐȕȜȖȘȔȈȞȐȐ (șȔ. Fletcher, 
1996). 

8.5 ǯȈȒȓȦȟȍȕȐȍ 

ǯȈ ȗȖșȓȍȌȕȐȍ ȕȍșȒȖȓȤȒȖ ȓȍȚ ȒȖȕȒțȘȍȕȚȕȈȧ șȚȘȈȚȍȋȐȧ șȚȈȓȈ ȖȌȕȖȑ Ȑȏ ȊȈȎȕȍȑȠȐȝ 
ȖșȕȖȊ șȚȘȈȚȍȋȐȐ ȉȐȏȕȍșȈ. ǺȖȟȕȖ ȚȈȒ Ȏȍ ȒȈȒ ȗȖȕȐȔȈȕȐȍ șȚȘțȒȚțȘȣ ȘȣȕȒȈ ȧȊȓȧȍȚșȧ 
ȏȈȓȖȋȖȔ țșȗȍȝȈ Ȋ ȉȐȏȕȍșȍ, ȚȈȒȖȍ Ȏȍ ȏȕȈȟȍȕȐȍ ȐȔȍȍȚ Ȑ ȋȓțȉȖȒȖȍ ȏȕȈȕȐȍ 
ȒȖȕȒțȘȍȕȚȖȊ, Ȑȝ șȐȓȤȕȣȝ, șȓȈȉȣȝ șȚȖȘȖȕ Ȑ ȊȍȘȖȧȚȕȣȝ ȘȍȈȒȞȐȑ. 

ǹȖȋȓȈșȕȖ ȘȍȒȖȔȍȕȌȈȞȐȧȔ ȕȈșȚȖȧȡȍȑ ȋȓȈȊȣ, șȖșȘȍȌȖȚȖȟȐȚȤ ȊȕȐȔȈȕȐȍ șȓȍȌțȍȚ ȕȈ 
ȈȕȈȓȐȏȍ ȒȖȕȒțȘȍȕȚȖȊ ȗȖ șȚȘȈȚȍȋȐȟȍșȒȐȔ ȋȘțȗȗȈȔ, ȕȖ ȕȍ ȕțȎȕȖ ȏȈȉȣȊȈȚȤ Ȑ Ȗ 
șțȡȍșȚȊȖȊȈȕȐȐ ȌȘțȋȐȝ ȜȐȘȔ Ȋ ȖȚȘȈșȓȐ, ȒȖȚȖȘȣȍ șȗȖșȖȉȕȣ ȗȘȍȖȌȖȓȍȚȤ 
ȗȘȍȗȧȚșȚȊȐȧ ȕȈ ȗțȚȐ Ȓ ȗȘȖȕȐȒȕȖȊȍȕȐȦ ȕȈ ȘȣȕȖȒ ȐȓȐ șȚȈȚȤ ȗȖȚȍȕȞȐȈȓȤȕȖ ȕȖȊȣȔȐ 
țȟȈșȚȕȐȒȈȔȐ ȖȚȘȈșȓȐ. Ǫ ȕȈșȚȖȧȡȍȑ ȋȓȈȊȍ ȖȗȐșȈȕȣ ȕȍȒȖȚȖȘȣȍ șȚȘțȒȚțȘȕȣȍ ȖșȕȖȊȣ 
ȈȕȈȓȐȏȈ ȒȖȕȒțȘȍȕȚȖȊ. Ǫ ȕȍȑ ȋȖȊȖȘȐȚșȧ Ȗ ȚȖȔ, ȕȈșȒȖȓȤȒȖ ȊȈȎȕȖ ȗȘȖȌțȔȣȊȈȚȤ 
ȊȍȘȖȧȚȕȣȍ ȘȍȈȒȞȐȐ ȒȖȕȒțȘȍȕȚȖȊ.  

ǨȊȚȖȘȈȔȐ ȚȈȒȎȍ ȊȣșȒȈȏȈȕȖ ȔȕȍȕȐȍ Ȗ ȚȖȔ, ȟȚȖ, ȊșȚțȗȈȧ ȕȈ ȕȖȊȣȍ ȘȣȕȒȐ Ȑ 

ȖȗȘȍȌȍȓȧȧ șȚȘȈȚȍȋȐȐ, ȜȐȘȔȈȔ șȓȍȌțȍȚ ȐșȒȈȚȤ Ȍȓȧ șȍȉȧ “ȝȖȘȖȠȐȝ” ȒȖȕȒțȘȍȕȚȖȊ, 
șȗȖșȖȉȕȣȝ șȚȈȉȐȓȐȏȐȘȖȊȈȚȤ ȘȣȕȒȐ, ȗȘȍȌȖșȚȈȊȐȚȤ ȉȓȈȋȖȗȘȐȧȚȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ Ȑ 
șȚȐȔțȓȐȘȖȊȈȚȤ șȚȘȍȔȓȍȕȐȍ Ȓ ȘȖșȚț ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ. ǰ, ȕȈȒȖȕȍȞ, 
ȗȘȍȌșȚȈȊȓȍȕȣ șȘȍȌșȚȊȈ șȉȖȘȈ Ȑ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȒȖȕȒțȘȍȕȚȈȝ. 
ǲȖȕȍȟȕȈȧ ȞȍȓȤ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖȉȣ țȟȐȚȤșȧ ț ȒȖȕȒțȘȍȕȚȖȊ ȕȈ Ȑȝ țșȗȍȝȈȝ Ȑ 
ȖȠȐȉȒȈȝ, Ȉ ȚȈȒȎȍ ȘȈȉȖȚȈȚȤ ȕȈȌ ȚȍȔ, ȟȚȖȉȣ ȒȖȕȒțȘȐȘȖȊȈȚȤ ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȖ (ȘȐș. 
8.11). 

ǽȖȚȧ ȌȈȕȕȣȍ Ȗ ȒȖȕȒțȘȍȕȚȈȝ ȕȍ Ȕȍȕȍȍ ȊȈȎȕȣ, ȟȍȔ ȐȕȜȖȘȔȈȞȐȧ Ȗ ȘȣȕȒȍ, ȔȍȚȖȌ 
Ȑȝ șȉȖȘȈ ȏȈȟȈșȚțȦ ȕȍȓȤȏȧ ȕȈȏȊȈȚȤ șȐșȚȍȔȈȚȐȟȍșȒȐȔ ȐȓȐ ȒȖȔȗȓȍȒșȕȣȔ. ǺȈȒȎȍ 
șțȡȍșȚȊțȍȚ ȚȈȒȖȍ ȔȕȖȋȖȖȉȘȈȏȐȍ ȐșȚȖȟȕȐȒȖȊ, ȕțȎȌȈȦȡȐȝșȧ Ȋ ȖȞȍȕȒȍ, ȟȚȖ ȗȘȖȞȍșș 
șȉȖȘȈ ȌȈȕȕȣȝ ș ȚȖȟȕȖ ȖȗȘȍȌȍȓȍȕȕȖȑ ȞȍȓȤȦ ȕȍ ȗȘȍȌșȚȈȊȓȧȍȚșȧ ȘȍȈȓȤȕȣȔ.  



 

ǸȐș. 8.11. ǿȍȔț ȔȖȎȕȖ ȕȈțȟȐȚȤșȧ ț ȒȖȕȒțȘȍȕȚȖȊ 

ǹȓȍȌȖȊȈȚȍȓȤȕȖ, ȍșȚȤ Ȋșȍ ȖșȕȖȊȈȕȐȧ Ȍȓȧ șȖȏȌȈȕȐȧ șȐșȚȍȔȣ ȐȕȜȖȘȔȈȞȐȐ Ȗ 
ȒȖȕȒțȘȍȕȚȈȝ Ȋ ȘȈȔȒȈȝ ȓȦȉȖȑ șțȡȍșȚȊțȦȡȍȑ șȐșȚȍȔȣ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȐȕȜȖȘȔȈȞȐȐ 
Ȑ Ȍȓȧ ȕȈȏȕȈȟȍȕȐȧ ȓȦȌȍȑ, ȖȚȊȍȚșȚȊȍȕȕȣȝ ȏȈ ȊȍȌȍȕȐȍ ȥȚȖȑ șȐșȚȍȔȣ. Ǫ ȘȈȔȒȈȝ 
ȒȖȕȒțȘȍȕȚȕȖȑ șȚȘȈȚȍȋȐȐ, ȒȈȒ ȕȈ ȊȖȑȕȍ, ȕȍȓȤȏȧ ȗȍȘȍȖȞȍȕȐȚȤ ȏȕȈȟȍȕȐȍ șȉȖȘȈ 
ȐȕȜȖȘȔȈȞȐȐ Ȗ ȗȘȖȚȐȊȕȐȒȈȝ, ș ȒȖȚȖȘȣȔȐ șȚȈȓȒȐȊȈȍȚșȧ ȒȖȔȗȈȕȐȧ. ǹțȕ-Ǿȏȣ 
ȋȖȊȖȘȐȓ: “ǨȘȔȐȧ ȉȍȏ ȠȗȐȖȕȖȊ ȗȖȌȖȉȕȈ ȟȍȓȖȊȍȒț ȉȍȏ țȠȍȑ ȐȓȐ ȋȓȈȏ”, Ȑ, ȐșȝȖȌȧ Ȑȏ 
ȥȚȖȋȖ, “ȖșȚȈȊȈȚȤșȧ Ȋ ȕȍȊȍȌȍȕȐȐ ȖȚȕȖșȐȚȍȓȤȕȖ ȗȖȓȖȎȍȕȐȧ ȊȘȈȋȈ ȗȘȖșȚȖ Ȑȏ 
ȕȍȎȍȓȈȕȐȧ ȗȖȚȘȈȚȐȚȤ ȕȍșȒȖȓȤȒȖ șȖȚȍȕ țȕȞȐȑ șȍȘȍȉȘȈ ȕȈ ȕȈȋȘȈȌȣ Ȑ ȎȈȓȖȊȈȕȤȧ – 

ȊȍȘȝ ȉȍșȟȍȓȖȊȍȟȕȖșȚȐ”. 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ. Emap 

Ǫșȍ ȕȈȟȈȓȖșȤ ș ȗȖȧȊȓȍȕȐȧ ȔțȏȣȒȈȓȤȕȖȋȖ ȚȍȓȍȊȐȌȍȕȐȧ, ȒȖȋȌȈ ȉȘȍȕȌ MTV ȉȣȓ 

ȋȓȖȉȈȓȤȕȣȔ. ǷȖȌ ȍȋȖ ȘȐȚȔȣ, ȉțȌȤ ȚȖ “ȗȖȗ”, “ȌȈȕș”, “ȕȦ-ȔȍȚȈȓȓ” ȐȓȐ ȘȖȒ, 
ȚȈȕȞȍȊȈȓȈ Ȋșȧ ȗȘȖȌȊȐȕțȚȈȧ Ȋ ȔțȏȣȒȈȓȤȕȖȔ ȖȚȕȖȠȍȕȐȐ ȔȖȓȖȌȍȎȤ. ǺȍȔ ȕȍ Ȕȍȕȍȍ 
șȍȑȟȈș ȕȖȊȣȍ ȒȖȕȒțȘȍȕȚȣ ȉȘȖșȈȦȚ ȊȣȏȖȊ MTV, ȗȘȍȚȍȕȌțȧ ȕȈ ȔȍșȚȈ Ȋ ȗȍȘȊȣȝ 
șȚȘȖȒȈȝ ȉȘȐȚȈȕșȒȐȝ ȘȍȑȚȐȕȋȖȊ. ǷȖșȓȍ ȗȖȧȊȓȍȕȐȧ țȎȍ ȟȍȚȊȍȘȚȖȋȖ Ȋ ȥȚȖȔ ȋȖȌț 
ȕȖȊȖȋȖ ȔțȏȣȒȈȓȤȕȖȋȖ ȚȍȓȍȒȈȕȈȓȈ, Smash Hits TV, ȒȖȔȗȈȕȐȧ Emap Performance 
șȖȖȉȡȐȓȈ, ȟȚȖ ȗȖ șȖșȚȖȧȕȐȦ ȕȈ 13 ȔȈȧ ȍȑ ȗȘȐȕȈȌȓȍȎȈȓȖ 50 ȗȘȖȞȍȕȚȖȊ ȈțȌȐȚȖȘȐȐ 
ȔțȏȣȒȈȓȤȕȖȋȖ ȚȍȓȍȊȐȌȍȕȐȧ, ȚȘȈȕșȓȐȘțȍȔȖȋȖ Ȋ ȌȖȔȈ Ȑ ȒȊȈȘȚȐȘȣ ȚȍȓȍȏȘȐȚȍȓȍȑ 
ȒȖȔȗȈȕȐȍȑ Sky Digital. Ǫ șȊȍȚȍ ȋȘȧȌțȡȐȝ ȕȖȊȣȝ șȌȍȓȖȒ ș ȗȖșȚȈȊȡȐȒȈȔȐ țșȓțȋ 
ȒȈȉȍȓȤȕȖȋȖ ȚȍȓȍȊȐȌȍȕȐȧ Ȑ șȖȏȌȈȕȐȧ ȕȖȊȖȋȖ ȒȈȕȈȓȈ Magic TV, ȒȖȚȖȘȣȑ ȌȖȓȎȍȕ 
ȊȣȑȚȐ Ȋ ȥȜȐȘ 11 șȍȕȚȧȉȘȧ, ȔȖȎȕȖ șȒȈȏȈȚȤ, ȟȚȖ țȗȖȔȧȕțȚȈȧ ȒȖȔȗȈȕȐȧ șȍȘȤȍȏȕȖ 

ȋȖȚȖȊȐȚșȧ ȠȚțȘȔȖȊȈȚȤ ȊȍȘȠȐȕȣ ȚȍȓȍȊȐȏȐȖȕȕȖȋȖ ȝȐȚȗȈȘȈȌȈ. 



“ȇ ȌțȔȈȦ, ȟȚȖ ȉȖȓȤȠȐȕșȚȊȖ ȘȍȒȓȈȔȖȌȈȚȍȓȍȑ ȕȈ ȚȍȓȍȊȐȌȍȕȐȐ ȌȖ șȍȋȖȌȕȧȠȕȍȋȖ 
ȊȘȍȔȍȕȐ șȟȐȚȈȓȐ MTV șȐȕȖȕȐȔȖȔ ȔțȏȣȒȈȓȤȕȖȋȖ ȚȍȓȍȊȐȌȍȕȐȧ. ǿȚȖ Ȏ, Ȕȣ ȘȈȌȣ 
șȖȖȉȡȐȚȤ ȊȈȔ: ȖȚȕȣȕȍ ȥȚȖ ȕȍ ȚȈȒ”,ȏȈȧȊȓȧȍȚ ȗȘȍȏȐȌȍȕȚ ȒȖȔȗȈȕȐȐ Emap 
Performance ǺȐȔ ШțȕȔȍȑȒȍȘ. ǹȖȋȓȈșȕȖ ȍȋȖ ȖȎȐȌȈȕȐȧȔ, ȗȖșȓȍ ȗȘȍȌșȚȖȧȡȍȋȖ Ȋ 
ȥȚȖȔ ȋȖȌț ȊȣȝȖȌȈ Ȋ ȥȜȐȘ Magic TV ȌȖȓȧ ȏȘȐȚȍȓȤșȒȖȑ ȈțȌȐȚȖȘȐȐ; Emap Performance 
țȊȍȓȐȟȐȚșȧ ȍȡȍ ȕȈ 0,2 ȗȘȖȞȍȕȚȈ. 

ǲȖȔȗȈȕȐȧ MTV, șȍȑȟȈș ȊȓȈȌȍȦȡȈȧ șȍȔȤȦ ȒȈȕȈȓȈȔȐ, ȖșȗȈȘȐȊȈȍȚ ȗȘȈȊȌȐȊȖșȚȤ 
ȚȈȒȐȝ ȗȖȒȈȏȈȚȍȓȍȑ, țȒȈȏȣȊȈȧ, ȕȈ ȚȖȚ ȜȈȒȚ, ȟȚȖ ȕȖ ȗȘȖȠȍșȚȊȐȐ ȗȍȘȊȖȑ ȕȍȌȍȓȐ ȗȖșȓȍ 
ȗȖȧȊȓȍȕȐȧ: ȒȈȕȈȓȈ Smash Hits TV ȌȖȓȧ ȏȘȐȚȍȓȤșȒȖȑ ȈțȌȐȚȖȘȐȐ ȒȖȔȗȈȕȐȐ ǭȚȈȘ 
șȕȖȊȈ țȔȍȕȤȠȐȓȈșȤ. ǷȖ ȘȍȏțȓȤȚȈȚȈȔ ȉȖȓȤȠȐȕșȚȊȈ ȕȍȌȍȓȤ, țȚȊȍȘȎȌȈȦȚ 
ȗȘȍȌșȚȈȊȐȚȍȓȐ MTV, Emap țșȚțȗȈȍȚ ȗȖ șȊȖȐȔ ȗȖȒȈȏȈȚȍȓȧȔ, ȒȈȒ ȗȘȈȊȐȓȖ, 
ȗȘȖȞȍȕȚȖȊ ȕȈ 20. 

ȅȚȈ ȗȍȘȍȉȘȈȕȒȈ: ȗȘȐȊȓȍȒȈȍȚ ȊȕȐȔȈȕȐȍ ȖȉȡȍșȚȊȍȕȕȖșȚȐ ȗȖ ȌȊțȔ ȗȘȐȟȐȕȈȔ. ǪȖ-

ȗȍȘȊȣȝ, ȕȐȟȚȖ ȕȍ ȔȖȎȍȚ șȘȈȊȕȐȚȤșȧ șȖ șȚȣȟȒȈȔȐ ȔȍȎȌț ǹǴǰ, 
șȖȗȘȖȊȖȎȌȈȦȡȐȔȐșȧ ȗȈȘȖȟȒȖȑ șțȌȍȉȕȣȝ ȘȈȏȉȐȘȈȚȍȓȤșȚȊ Ȋ ȕȍȗȖȊȚȖȘȐȔȖȔ șȚȐȓȍ 
“ǸȖȉȉȐ ȗȘȖȚȐȊ ǳȈȑȈȔȈ”. “ǷȖ ȐȔȍȦȡȐȔșȧ ț Ȕȍȕȧ șȊȍȌȍȕȐȧȔ, ȖȕȐ ȕȈȕȧȓȐ ȕȈ 
ȗȖșȚȖȧȕȕțȦ ȘȈȉȖȚț șȗȍȞȐȈȓȤȕȖȋȖ șȖȚȘțȌȕȐȒȈ, ȒȖȚȖȘȣȑ șȔȖȚȘȐȚ ȕȈȠȐ ȒȈȕȈȓȣ Ȑ 
ȏȈȗȐșȣȊȈȍȚ Ȋșȍ ȗȖȒȈȏȈȕȕȣȍ ȊȐȌȍȖȒȓȐȗȣ”,țȚȊȍȘȎȌȈȍȚ ШțȕȔȍȑȒȍȘ. 

“ Emap, ȖȟȍȊȐȌȕȖ, Ȋ ȌȈȕȕȣȑ ȔȖȔȍȕȚ ȐșȗȣȚȣȊȈȍȚ ȖȚȟȈȧȕȐȍ, ȗȈȘȐȘțȍȚ țȌȈȘ 

ǴȐȠȍȓȤ ǩȍȒȒȍȘ, ȌȐȘȍȒȚȖȘ-ȘȈșȗȖȘȧȌȐȚȍȓȤ șȍȚȐ MTV Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ Ȑ 

ǰȘȓȈȕȌȐȐ.ǶȕȐ ȗȣȚȈȦȚșȧ ȗțșȚȐȚȤ ȗȣȓȤ Ȋ ȋȓȈȏȈ ȓȐȠȤ ȘȈȌȐ ȚȖȋȖ, ȟȚȖȉȣ țȌȍȘȎȈȚȤ 
Ȟȍȕȣ ȕȈ șȊȖȐ ȈȒȞȐȐ”. 

ǪȚȖȘȖȑ Ȑ ȕȈȊȍȘȕȖȍ ȉȖȓȍȍ ȊȈȎȕȖȑ ȗȘȐȟȐȕȖȑ ȊȕȐȔȈȕȐȧ Ȓ ȥȚȐȔ șȖȉȣȚȐȧȔ 

ȧȊȓȧȍȚșȧ ȚȖ, ȟȚȖ ȌȊȍ ȒȖȔȗȈȕȐȐ ȖȉȓȈȌȈȦȚ șȖȊȍȘȠȍȕȕȖ ȘȈȏȕȣȔȐ ȊȏȋȓȧȌȈȔȐ ȕȈ ȚȖ, 
ȒȈȒȐȔ ȌȖȓȎȍȕ ȉȣȚȤ ȔțȏȣȒȈȓȤȕȣȑ ȚȍȓȍȒȈȕȈȓ. ǹȖȋȓȈșȕȖ ȊȐȌȍȕȐȦ Emap, 

ȔțȏȣȒȈȓȤȕȖȍ ȚȍȓȍȊȐȌȍȕȐȍ – ȥȚȖ “ȘȈȌȐȖ Ȋ ȒȈȘȚȐȕȒȈȝ”, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ ȒȖȔȗȈȕȐȧ 
MTV ȚȊȍȘȌȖ țȉȍȎȌȍȕȈ Ȋ ȚȖȔ, ȟȚȖ “ȔțȏȣȒȈ ȥȚȖ șȚȐȓȤ ȎȐȏȕȐ”. ǷȧȚȤ ȚȍȓȍȊȍȡȈȚȍȓȤȕȣȝ 
șȚȈȕȞȐȑ ǭȚȈȘ, Ȓ ȒȖȚȖȘȣȔ ȚȈȒȎȍ ȖȚȕȖșȧȚșȧ ȒȈȕȈȓȣ The Box, Q TV, Kiss TV Ȑ Kerrang 
TV, ȘȈȉȖȚȈȦȚ ȕȈ ȖșȕȖȊȍ ȗȘȍȌȓȖȎȍȕȐȧ ȕȈ ȊȣȉȖȘ ȏȘȐȚȍȓȍȑ ȖȋȘȈȕȐȟȍȕȕȖȋȖ 
ȒȖȓȐȟȍșȚȊȈ ȊȐȌȍȖȒȓȐȗȖȊ. ǯȘȐȚȍȓȐ ȔȖȋțȚ ȖȚȌȈȊȈȚȤ șȊȖȐ ȋȖȓȖșȈ Ȋ ȗȖȓȤȏț șȊȖȐȝ 
ȓȦȉȐȔȣȝ ȒȓȐȗȖȊ, ȗȖȏȊȖȕȐȊ ȗȖ ȚȍȓȍȜȖȕȕȖȔț ȕȖȔȍȘț, ȏȊȖȕȒȐ ȕȈ ȒȖȚȖȘȣȑ 
ȖȗȓȈȟȐȊȈȦȚșȧ ȗȖ ȗȖȊȣȠȍȕȕȖȔț ȚȈȘȐȜț. ǺȈȒȐȔ ȖȉȘȈȏȖȔ ȌȍȑșȚȊȐȚȍȓȤȕȖ 
șȖȒȘȈȡȈȍȚșȧ ȖȉȢȍȔ ȘȈȉȖȚ ȗȖ șȖșȚȈȊȓȍȕȐȦ ȖȘȐȋȐȕȈȓȤȕȣȝ ȗȘȖȋȘȈȔȔ, ȕȖ Ȑ ȕȍ 
ȚȘȈȕșȓȐȘțȍȚșȧ ȕȐȟȍȋȖ ȉȖȓȍȍ, ȟȍȔ ȔțȏȣȒȈȓȤȕȣȍ ȒȓȐȗȣ. 

“ǳюди не смотрят музыкальный канал, сидя перед телевизором целый 

час кряду, говорит Шунмейкер. ǰдея о том, что когда-то зрители, кроме 
незначительного их меньшинства, станут смотреть музыкальные 
каналы постоянно, безумна”. 

ǯȈ ȐșȒȓȦȟȍȕȐȍȔ The Box, Ȋșȍ ȒȈȕȈȓȣ ȒȖȔȗȈȕȐȐ Emap ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ 
ȌȖȗȖȓȕȍȕȐȍ Ȓ ȌȘțȋȐȔ ȊȐȌȈȔ șȖȉșȚȊȍȕȕȖșȚȐ ȒȖȔȗȈȕȐȐ Ȋ ǹǴǰ. ǰȔȍȕȕȖ ȥȚȖ 
ȗȖȏȊȖȓȐȓȖ ȚȈȒ ȉȣșȚȘȖ ȘȈșȠȐȘȐȚȤ ȗȖȘȚȜȍȓȤ ȒȖȔȗȈȕȐȐ. 



“ǵȈȓȐȟȐȍ ȉȘȍȕȌȖȊ ȖȏȕȈȟȈȍȚ, ȟȚȖ ȕȈȔ ȕȍ ȕțȎȕȖ ȗȘȖȊȖȌȐȚȤ ȔȈȘȒȍȚȐȕȋ [ȒȈȕȈȓȖȊ], 
ȘȈșȝȖȌțȧ ȉȦȌȎȍȚȕȣȍ șȘȍȌșȚȊȈ Ȋ șȚȖȓȤ Ȏȍ ȖȋȘȖȔȕȣȝ ȒȖȓȐȟȍșȚȊȈȝ, ȒȈȒ ȥȚȖ ȌȍȓȈȍȚșȧ 
ȗȘȐ ȗȘȖȌȊȐȎȍȕȐȐ ȕȈ ȘȣȕȖȒ ȕȖȊȣȝ ȗȘȍȌȓȖȎȍȕȐȑ”, țȚȊȍȘȎȌȈȍȚ Ȗȕ. MTV ȖȚȘȐȞȈȍȚ 
ȚȈȒȖȑ ȗȖȌȝȖȌ, ȊȍȘȧ Ȋ ȥȜȜȍȒȚȐȊȕȖșȚȤ ȐȕȊȍșȚȐȞȐȑ Ȋ ȗȘȖȋȘȈȔȔȣ. ǶȒȖȓȖ 80 ȟȍȓȖȊȍȒ Ȋ 
ȒȖȔȗȈȕȐȐ ȏȈȕȐȔȈȦȚșȧ ȗȘȖȐȏȊȖȌșȚȊȖȔ Ȑ șȖșȚȈȊȓȍȕȐȍȔ ȗȘȖȋȘȈȔȔ. Ǭȓȧ șȘȈȊȕȍȕȐȧ, 
ȟȐșȓȖ ȠȚȈȚȕȣȝ ȚȍȓȍȊȐȏȐȖȕȕȣȝ șȖȚȘțȌȕȐȒȖȊ Emap ȘȈȊȕȖ 25. 

“Ǵȣ ȝȖȚȐȔ, ȟȚȖȉȣ ȕȈȠȐ ȒȈȕȈȓȣ șȚȈȓȐ ȟȈșȚȤȦ ȎȐȏȕȐ ȕȈȠȐȝ ȏȘȐȚȍȓȍȑ, ȋȖȊȖȘȐȚ 
ǩȍȒȒȍȘ. Ǵȣ ȉțȌȍȔ ȗȘȖȌȖȓȎȈȚȤ ȐȕȊȍșȚȐȞȐȐ Ȋ șȖȏȌȈȕȐȍ ȗȘȖȋȘȈȔȔ. Ǵȣ șȟȐȚȈȍȔ, ȟȚȖ 
țȊȍȓȐȟȍȕȐȍ ȐȕȊȍșȚȐȞȐȑ Ȋ ȗȘȖȋȘȈȔȔȣ ș ȕȈȠȍȑ șȚȖȘȖȕȣ șȗȖșȖȉșȚȊțȍȚ ȗȖȓȕȖȔț Ȑ 
ȈȉșȖȓȦȚȕȖȔț ȖȚȘȣȊț ȕȈȠȐȝ ȒȈȕȈȓȖȊ ȖȚ ȓȦȉȣȝ ȌȘțȋȐȝ, șțȡȍșȚȊțȦȡȐȝ ȕȈ ȌȈȕȕȣȑ 
ȔȖȔȍȕȚ”. Ƕȕ ȖșȗȈȘȐȊȈȍȚ țȚȊȍȘȎȌȍȕȐȍ ШțȕȔȍȑȒȍȘȈ Ȗ ȚȖȔ, ȟȚȖ ȗȖșȚȖȧȕȕȣȑ 
ȗȘȖșȔȖȚȘ ȔțȏȣȒȈȓȤȕȖȋȖ ȒȈȕȈȓȈ ȕȐȒȖȋȌȈ ȕȍ șȚȈȕȍȚ Ȍȓȧ ȏȘȐȚȍȓȍȑ ȗȘȐȊȣȟȕȖȑ 
ȕȍȖȉȝȖȌȐȔȖșȚȤȦ. ǷȘȐ ȥȚȖȔ Ȗȕ șșȣȓȈȍȚșȧ ȕȈ ȚȖȚ ȜȈȒȚ, ȟȚȖ ȗȘȖȋȘȈȔȔȈ ȕȖȊȖșȚȍȑ 
Daily Edition, ȒȖȚȖȘȈȧ ȊȣȝȖȌȐȚ ȍȎȍȌȕȍȊȕȖ Ȋ 7 ȟȈșȖȊ ȊȍȟȍȘȈ ȕȈ ȋȓȈȊȕȖȔ ȒȈȕȈȓȍ MTV 
UK, ȗȘȐȊȓȍȒȈȍȚ ȏȕȈȟȐȚȍȓȤȕȖ ȉȖȓȤȠțȦ ȌȖȓȦ ȈțȌȐȚȖȘȐȐ ȗȖ șȘȈȊȕȍȕȐȦ ș ȖȉȣȟȕȣȔȐ 
ȗȖȒȈȏȈȚȍȓȧȔȐ ȗȖ ȥȚȖȔț ȒȈȕȈȓț. 

“Ǫșȍ ȌȍȓȖ Ȋ șȊȧȏȐ ș ȈțȌȐȚȖȘȐȍȑ, ȒȖȚȖȘȖȑ Ȕȣ ȌȖȉȐȊȈȍȔșȧ, ȊȌȣȝȈȧ Ȋ șȊȖȐ ȒȈȕȈȓȣ 
ȎȐȏȕȤ. Ǩ ȕȍ ȗȘȖșȚȖ țȗȘȈȊȓȧȧ ȐȔȐ Ȋ ȒȈȟȍșȚȊȍ ȘȈșȠȐȘȍȕȐȑ ȉȘȍȕȌȈ”, ȋȖȊȖȘȐȚ Ȗȕ. 
ǸȣȕȖȒ ȗȖȚȖȔț Ȑ ȔȖȎȍȚ ȗȖȌȌȍȘȎȐȊȈȚȤ ȚȈȒȖȍ ȔȕȖȎȍșȚȊȖ ȔțȏȣȒȈȓȤȕȣȝ ȒȈȕȈȓȖȊ, ȟȚȖ 
ȒȚȖȚȖ ȍȡȍ ȗȘȖȌȖȓȎȈȍȚ ȜȐȕȈȕșȐȘȖȊȈȚȤ șȖȏȌȈȕȐȍ ȗȘȖȋȘȈȔȔ. “ǴțȏȣȒȈȓȤȕȖȍ 
ȚȍȓȍȊȐȌȍȕȐȍ ȖȉȝȖȌȐȚșȧ ȖȟȍȕȤ ȌȍȠȍȊȖ, ȗȖȚȖȔț ȟȚȖ ȉȖȓȤȠțȦ ȟȈșȚȤ ȘȈȉȖȚȣ ȏȈ ȊȈș 
ȌȍȓȈȦȚ ȈȊȚȖȘȣ ȊȐȌȍȖȒȓȐȗȖȊ”, ȏȈȔȍȟȈȍȚ ǹȚȐȊ ǫȓȥȌȌȐș, ȗȍȘȊȣȑ ȏȈȔȍșȚȐȚȍȓȤ 
ȌȐȘȍȒȚȖȘȈ ȗȖ ȔȍȌȐȈȗȓȈȕȐȘȖȊȈȕȐȦ Ȑ ȏȈȒțȗȒȈȔ ȈȋȍȕȚșȚȊȈ MediaCom. 

ǺȍȔ ȕȍ Ȕȍȕȍȍ ș țȟȍȚȖȔ ȚȘțȌȕȖșȚȍȑ ȥȜȜȍȒȚȐȊȕȖȋȖ ȔȖȕȐȚȖȘȐȕȋȈ ȚȈȒȖȑ ȕȍȉȖȓȤȠȖȑ 
ȈțȌȐȚȖȘȐȐ, ȒȖȓȐȟȍșȚȊȖ ȏȘȐȚȍȓȍȑ ȒȈȒ ȚȈȒȖȊȣȝ ȕȍ ȧȊȓȧȍȚșȧ ȍȌȐȕșȚȊȍȕȕȣȔ 
ȜȈȒȚȖȘȖȔ, ȖȗȘȍȌȍȓȧȦȡȐȔ, ȕȈ ȒȈȒȖȔ ȒȈȕȈȓȍ ȓțȟȠȍ ȗȖȒțȗȈȚȤ ȘȍȒȓȈȔȕȖȍ ȊȘȍȔȧ. “ȇ 
ȕȍ ȌțȔȈȦ, ȟȚȖ Ȕȣ ȌȍȑșȚȊȐȚȍȓȤȕȖ ȗȖȒțȗȈȍȔ ȘȍȒȓȈȔȕȖȍ ȊȘȍȔȧ ȕȈ ȥȚȐȝ ȒȈȕȈȓȈȝ Ȑȏ 
șȖȖȉȘȈȎȍȕȐȑ ȒȖȓȐȟȍșȚȊȈ ȏȘȐȚȍȓȍȑ. ǵȈș ȐȕȚȍȘȍșțȍȚ ȖȝȊȈȚ. ȅȚȖ ȈȕȈȓȖȋȐȟȕȖ ȋȘȈȜȐȒț 
ȘȍȋțȓȧȘȕȣȝ ȗțȉȓȐȒȈȞȐȑ ȘȍȒȓȈȔȣ Ȋ ȎțȘȕȈȓȈȝ”, ȌȖȉȈȊȓȧȍȚ Ȗȕ. 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

1. ǲȈȒȐȔ ȖȉȘȈȏȖȔ Ȋ șȚȘȈȚȍȋȐȐ ȗȘȖȕȐȒȕȖȊȍȕȐȧ ȕȈ ȘȣȕȖȒ ȒȖȔȗȈȕȐȐ Emap 

Performance țȟȚȍȕȣ ȐȏȊȍșȚȕȣȍ ȍȑ ȖșȖȉȍȕȕȖșȚȐ ȒȖȔȗȈȕȐȐ MTV? 

2. ǲȈȒ șȒȖȘȍȍ ȊșȍȋȖ ȉțȌȍȚ ȘȍȈȋȐȘȖȊȈȚȤ MTV ȕȈ ȈȚȈȒȐ șȖ șȚȖȘȖȕȣ Emap, Ȑ ȟȚȖ 
Emap ȔȖȎȍȚ șȌȍȓȈȚȤ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȗȖȌȋȖȚȖȊȐȚȤșȧ Ȓ ȖȚȊȍȚȕȣȔ ȝȖȌȈȔ MTV? 

3. ǰșȝȖȌȧ Ȑȏ ȚȖȋȖ, ȟȚȖ “ȔțȏȣȒȈȓȤȕȖȍ ȚȍȓȍȊȐȌȍȕȐȍ ȖȉȝȖȌȐȚșȧ ȖȟȍȕȤ ȌȍȠȍȊȖ, 
ȗȖșȒȖȓȤȒț ȉȖȓȤȠțȦ ȟȈșȚȤ ȘȈȉȖȚȣ ȏȈ ȊȈș ȌȍȓȈȦȚ ȈȊȚȖȘȣ ȊȐȌȍȖȒȓȐȗȖȊ”, 

ȖȉȍșȗȍȟȐȊȈȍȚ ȓȐ șȚȘțȒȚțȘȈ Emap, ȖșȕȖȊȈȕȕȈȧ ȕȈȕȐȏȒȖȑ șȍȉȍșȚȖȐȔȖșȚȐ, 
ȌȖȓȋȖșȘȖȟȕȖȍ ȒȖȕȒțȘȍȕȚȕȖȍ ȗȘȍȊȖșȝȖȌșȚȊȖ ȥȚȖȑ ȒȖȔȗȈȕȐȐ ȕȈȌ MTV? ǷȘȐ 
ȚȈȒȖȑ ȌȍȠȍȊȐȏȕȍ ȗȘȖȋȘȈȔȔȕȖȋȖ ȏȈȗȖȓȕȍȕȐȧ ȒȈȒȖȊȣ ȗȘȍȗȧȚșȚȊȐȧ ȕȈ ȗțȚȐ 
ȒȖȕȒțȘȍȕȚȖȊ Ȋ șȓțȟȈȍ țșȗȍȝȈ Emap? 

  



9. ǷȘȖȋȕȖȏȐȘȖȊȈȕȐȍ ȉțȌțȡȍȋȖ șȗȘȖșȈ Ȑ 
ȗȖȚȘȍȉȕȖșȚȍȑ ȘȣȕȒȈ 

Что это стучится в нашу дверь, маленькое и темное? Это будущее. 

ǫȘȍȟȍșȒȈȧ ȗȖșȓȖȊȐȞȈ 

ǪǹǺǻǷǳǭǵǰǭ 

ȅȒȖȕȖȔȐșȚ ǸȈȓȤȜ ǽȈȘȘȐș ȌȈȓ ȚȈȒȖȍ ȖȗȘȍȌȍȓȍȕȐȍ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȦ: “Ǫȣ 
ȗȘȐȚȊȖȘȧȍȚȍșȤ, ȟȚȖ ȏȕȈȍȚȍ, ȟȚȖ ȉȣȓȖ ȉȣ, ȍșȓȐ ȉȣ ȕȍ ȗȘȖȐȏȖȠȓȖ ȚȖ, ȟȚȖ șȓțȟȐȓȖșȤ 
ȕȈ șȈȔȖȔ Ȍȍȓȍ”. ǳȦȌȐ ȞȐȕȐȟȕȖ ȖȚȕȖșȧȚșȧ Ȓ ȗȘȖȋȕȖȏȈȔ, Ȑ ȖȕȐ ȏȈșȓțȎȐȊȈȦȚ ȚȈȒȖȋȖ 
ȖȚȕȖȠȍȕȐȧ, ȕȖ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȍ ȓȍȎȐȚ Ȋ ȖșȕȖȊȍ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ Ȑ 
ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ. Ǫ ȒȈȟȍșȚȊȍ ȥȓȍȔȍȕȚȈ șȐșȚȍȔȣ ȔȈȘȒȍȚȐȕȋȖȊȖȑ 
ȐȕȜȖȘȔȈȞȐȐ(șȔ. ȋȓȈȊț 7), ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȍ șȕȈȉȎȈȍȚ ȌȈȕȕȣȔȐ ȔȕȖȋȐȍ ȥȚȈȗȣ 
ȜȖȘȔȐȘȖȊȈȕȐȧ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ. 

ǪȘȧȌ ȓȐ ȍșȚȤ șȔȣșȓ ȘȈȏȘȈȉȈȚȣȊȈȚȤ șȚȘȈȚȍȋȐȐ, ȗȘȐȍȔȓȍȔȣȍ Ȍȓȧ ȗȘȍȎȕȐȝ 
țșȓȖȊȐȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, ș ȗȖȔȖȡȤȦ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȕȍȖȉȝȖȌȐȔȖ ȘȈșȠȐȘȧȚȤ 
ȈȕȈȓȐȏ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ Ȑ ȖȚȘȈșȓȐ (șȔ. ȋȓȈȊȣ 4 Ȑ 5) ș ȗȍȘșȗȍȒȚȐȊȖȑ ȕȈ ȉțȌțȡȍȍ. 
ǨȕȈȓȐȏ ȗȖȘȚȜȍȓȧ (ȋȓȈȊȈ 3) ȕȈȟȐȕȈȍȚșȧ ș ȐȏțȟȍȕȐȧ ȗȘȖȠȓȖȑ ȐȕȜȖȘȔȈȞȐȐ, ȕȖ 
ȏȈȒȈȕȟȐȊȈȍȚșȧ ȗȘȖȍȞȐȘȖȊȈȕȐȍȔ ȗȖȘȚȜȍȓȧ Ȋ ȉțȌțȡȍȍ, ȟȚȖ șȗȖșȖȉșȚȊțȍȚ ȗȘȐȕȧȚȐȦ 
ȘȍȠȍȕȐȑ Ȗ ȗȘȍȌșȚȖȧȡȐȝ ȌȍȑșȚȊȐȧȝ. ǹ ȥȚȖȋȖ ȥȚȈȗȈ Ȑ ȌȈȓȍȍ ȗȓȈȕȣ ȏȈȊȐșȧȚ ȖȚ 
ȗȘȖȋȕȖȏȖȊ. ǾȍȓȍȊȣȍ ȘȣȕȒȐ ȊȣȉȐȘȈȦȚ, ȐșȝȖȌȧ Ȑȏ ȚȖȋȖ, ȒȈȒȖȊȣ ȗȘȖȋȕȖȏȣ Ȋ 
ȖȚȕȖȠȍȕȐȐ ȉțȌțȡȍȋȖ ȥȚȐȝ ȘȣȕȒȖȊ(ȋȓȈȊȈ 12), Ȉ ȗȘȖȋȘȈȔȔȣ ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȣȝ 
ȗȘȖȌțȒȚȖȊ (ȋȓȈȊȈ 17) ȖșȕȖȊȈȕȣ ȕȈ ȗȘȖȋȕȖȏȈȝ, ȒȈșȈȦȡȐȝșȧ ȘȣȕȒȖȊ Ȑ ȚȍȝȕȖȓȖȋȐȑ. 

ǲȖȔȗȈȕȐȐ, ȗȖȒȈ ȕȍ ȖșȊȖȐȊȠȐȍ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȍ, șȒȖȘȍȍ ȊșȍȋȖ ȖȉȘȍȟȍȕȣ 
ȏȈȕȐȔȈȚȤ ȖȉȖȘȖȕȐȚȍȓȤȕȣȍ ȗȖȏȐȞȐȐ ȖȚȕȖșȐȚȍȓȤȕȖ ȊȟȍȘȈȠȕȐȝ ȒȖȕȒțȘȍȕȚȖȊ ȐȓȐ 
ȧȊȓȧȦȚșȧ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ Ȍȓȧ ȊȟȍȘȈȠȕȐȝ ȒȓȐȍȕȚȖȊ. ǰ Ȋșȍ Ȏȍ 
ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȍȔ ȕȍȘȍȌȒȖ ȗȘȍȕȍȉȘȍȋȈȦȚ ȐȓȐ ȊȣȗȖȓȕȧȦȚ ȍȋȖ ȗȖ ȕȈȐȚȐȦ. 
ǷȖȟȍȔț? ǺȖȔț ȍșȚȤ ȗȘȐȟȐȕȣ: ȒȈȎțȡȈȧșȧ șȓȖȎȕȖșȚȤ Ȑ ȖȋȘȖȔȕȖȍ ȘȈȏȕȖȖȉȘȈȏȐȍ 
ȔȍȚȖȌȖȊ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ. ǵȖ ȓȦȌȐ ȐȏȌȈȊȕȈ ȗȣȚȈȓȐșȤ șȖȏȌȈȚȤ Ȋșȍ ȉȖȓȍȍ 
țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȕȣȍ șȗȖșȖȉȣ ȌȖșȚȐȟȤ ȕȍȊȖȏȔȖȎȕȖȋȖ: ȏȈȋȓȧȕțȚȤ Ȋ ȉțȌțȡȍȍ. 

ǲ șȟȈșȚȤȦ, ȟȚȖȉȣ ȉȣȚȤ ȥȜȜȍȒȚȐȊȕȣȔȐ, ȗȘȖȋȕȖȏȣ ȕȍ ȖȉȧȏȈȚȍȓȤȕȖ ȌȖȓȎȕȣ ȉȣȚȤ 
șȓȖȎȕȣȔȐ. ǵȖ ȊȈȔ ȌȍȑșȚȊȐȚȍȓȤȕȖ ȕȍȖȉȝȖȌȐȔȖ ȗȖȕȐȔȈȚȤ ȔȍȚȖȌȣ 
ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ, ȍșȓȐ Ȋȣ ȝȖȚȐȚȍ ȐȏȊȓȍȟȤ Ȑȏ ȕȐȝ ȗȖȓȤȏț. Ǫ ȕȈșȚȖȧȡȍȑ ȋȓȈȊȍ 
ȖȗȐșȈȕȣ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ ȔȍȚȖȌȣ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȗȘȖȌȈȎ, ȘȣȕȒȖȊ, ȚȍȝȕȖȓȖȋȐȑ Ȑ 
ȖȉȡȍșȚȊȈ. ǷȘȐȊȖȌȧȚșȧ ȗȘȐȔȍȘȣ Ȑȝ ȐșȗȖȓȤȏȖȊȈȕȐȧ Ȑ ȗȘȍȌȓȖȎȍȕȐȧ ȖȚȕȖșȐȚȍȓȤȕȖ 
ȚȖȋȖ, ȟȚȖ ȐȔȍȕȕȖ Ȑ ȒȖȋȌȈ șȓȍȌțȍȚ ȗȘȐȔȍȕȧȚȤ. 

9.1 ǿǺǶ ǷǸǶǫǵǶǯǰǸǻǭǴ? 

ǶȞȍȕȒȈ ȘȣȕȖȟȕȖȋȖ șȗȘȖșȈ ȚȘȍȉțȍȚ ȟȍȚȒȖȋȖ ȗȖȕȐȔȈȕȐȧ șȚȘțȒȚțȘȣ 
șȖȖȚȊȍȚșȚȊțȦȡȍȋȖ ȘȣȕȒȈ. ǸȣȕȖȒ – ȥȚȖ șȖȊȖȒțȗȕȖșȚȤ Ȋșȍȝ ȘȍȈȓȤȕȣȝ Ȑ 
ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȗȖȒțȗȈȚȍȓȍȑ ȗȘȖȌțȒȚȈ ȐȓȐ țșȓțȋȐ. ǸȣȕȖȒ – ȥȚȖ șȖȊȖȒțȗȕȖșȚȤ 

ȗȖȒțȗȈȚȍȓȍȑ, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ ȖȚȘȈșȓȤ – ȥȚȖ șȖȊȖȒțȗȕȖșȚȤ ȗȘȖȌȈȊȞȖȊ. ǸȈȏȔȍȘȣ 
ȘȣȕȒȈ ȏȈȊȐșȧȚ ȖȚ ȊȖȏȔȖȎȕȖȋȖ ȒȖȓȐȟȍșȚȊȈ șțȡȍșȚȊțȦȡȐȝ ȗȖȒțȗȈȚȍȓȍȑ 



ȒȖȕȒȘȍȚȕȖȋȖ ȘȣȕȖȟȕȖȋȖ ȗȘȍȌȓȖȎȍȕȐȧ. ǷȖȚȍȕȞȐȈȓȤȕȣȝ ȗȖȒțȗȈȚȍȓȍȑ ȟȍȋȖ-ȓȐȉȖ 
ȝȈȘȈȒȚȍȘȐȏțȍȚ: ȐȕȚȍȘȍș, ȌȖȝȖȌ Ȑ ȌȖșȚțȗ. 

ǲȖȔȗȈȕȐȐ ȖȉȣȟȕȖ ȗȘȐȔȍȕȧȦȚ șȖșȚȖȧȡțȦ Ȑȏ ȚȘȍȝ ȥȚȈȗȖȊ ȗȘȖȞȍȌțȘț ȗȖȓțȟȍȕȐȧ 
ȗȘȖȋȕȖȏȈ ȗȘȖȌȈȎ. ǹȕȈȟȈȓȈ ȗȘȖȊȖȌȐȚșȧ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȍ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ, 
ȏȈȚȍȔ – ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȍ ȖȚȘȈșȓȍȊȖȋȖ șȗȘȖșȈ, ȗȖșȓȍ ȟȍȋȖ șȖșȚȈȊȓȧȦȚ ȗȘȖȋȕȖȏ 
ȖȉȢȍȔȈ ȗȘȖȌȈȎ ȒȖȔȗȈȕȐȐ. ǷȘȖȋȕȖȏȐȘȖȊȈȕȐȍ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ ȊȒȓȦȟȈȍȚ 
ȐȏțȟȍȕȐȍ ȚȍȔȗȖȊ ȐȕȜȓȧȞȐȐ, țȘȖȊȕȧ ȉȍȏȘȈȉȖȚȐȞȣ, ȗȘȖȞȍȕȚȕȣȝ șȚȈȊȖȒ, 
ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȘȈșȝȖȌȖȊ Ȑ șȉȍȘȍȎȍȕȐȑ, ȒȖȔȔȍȘȟȍșȒȐȝ ȐȕȊȍșȚȐȞȐȑ, 
ȗȘȈȊȐȚȍȓȤșȚȊȍȕȕȣȝ ȘȈșȝȖȌȖȊ, ȥȒșȗȖȘȚȈ ȏȈ ȊȣȟȍȚȖȔ ȐȔȗȖȘȚȈ, Ȉ ȚȈȒȎȍ ȗȘȖȟȐȝ 
ȜȈȒȚȖȘȖȊ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ, ȊȈȎȕȣȝ Ȍȓȧ ȌȈȕȕȖȑ ȒȖȔȗȈȕȐȐ. ǸȍȏțȓȤȚȈȚȖȔ 
ȧȊȓȧȍȚșȧ ȗȘȖȋȕȖȏ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȊȈȓȖȊȖȋȖ ȕȈȞȐȖȕȈȓȤȕȖȋȖ ȗȘȖȌțȒȚȈ ȕȈȘȧȌț ș 
ȌȘțȋȐȔȐ ȗȘȐȏȕȈȒȈȔȐ, ȕȍȖȉȝȖȌȐȔȣȔȐ Ȍȓȧ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȖȉȢȍȔȈ ȗȘȖȌȈȎ Ȋ 
ȖȚȘȈșȓȐ. ǯȈȚȍȔ ȒȖȔȗȈȕȐȧ șȖșȚȈȊȓȧȍȚ șȖȉșȚȊȍȕȕȣȑ ȗȘȖȋȕȖȏ ȗȘȖȌȈȎ, ȐșȝȖȌȧ Ȑȏ 
ȖȗȘȍȌȍȓȍȕȕȖȑ ȌȖȓȐ, ȗȘȐȕȈȌȓȍȎȈȡȍȑ ȍȑ Ȋ ȖȉȢȍȔȍ ȖȚȘȈșȓȍȊȣȝ ȗȘȖȌȈȎ. 

ǲȖȔȗȈȕȐȐ ȗȘȐȔȍȕȧȦȚ ȔȕȖȎȍșȚȊȖ ȔȍȚȖȌȖȊ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȖȉȢȍȔȖȊ șȊȖȐȝ 
ȗȘȖȌȈȎ. Ǫșȍ ȖȕȐ ȗȖșȚȘȖȍȕȣ ȕȈ ȖȌȕȖȑ Ȑȏ ȟȍȚȣȘȍȝ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ ȖșȕȖȊ: ȟȚȖ 
ȐȔȍȍȚ ȔȍșȚȖ șȍȑȟȈș, ȟȚȖ ȗȘȖȐȏȖȠȓȖ, ȟȚȖ Ȑ ȒȖȋȌȈ ȗȘȖȐșȝȖȌȐȚ ȐȓȐ ȟȚȖ ȗȘȖȐȏȖȑȌȍȚ 
șȖȋȓȈșȕȖ șțȡȍșȚȊțȦȡȍȔț ȔȕȍȕȐȦ. Ǭȓȧ ȒȈȎȌȖȑ ȞȍȓȐ ȔȍȍȚșȧ ȔȕȖȎȍșȚȊȖ ȔȍȚȖȌȖȊ 
ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ș ȐșȗȖȓȤȏȖȊȈȕȐȍȔ ȒȈȎȌȖȑ Ȑȏ ȗȍȘȍȟȐșȓȍȕȕȣȝ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ 
ȖșȕȖȊ (Saunders et al., 1987). ǵȈ ȘȐș. 9.1 ȗȘȍȌșȚȈȊȓȍȕȣ ȕȈȐȉȖȓȍȍ ȊȈȎȕȣȍ ȔȍȚȖȌȣ 
ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ.  

 

ǸȐș. 9.1. ǴȍȚȖȌȣ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ 



9.2 ǷǸǶǫǵǶǯȃ ǵǨ ǶǹǵǶǪǭ ǺǭǲǻȁǭǫǶ ǹǷǸǶǹǨ 

ǲȖȔȗȈȕȐȧȔȐ ȘȈȏȘȈȉȖȚȈȕȣ ȘȈȏȕȖȖȉȘȈȏȕȣȍ ȗȘȈȒȚȐȟȍșȒȐȍ ȔȍȚȖȌȣ ȖȞȍȕȒȐ 
șțȔȔȈȘȕȖȋȖ ȘȣȕȖȟȕȖȋȖ șȗȘȖșȈ (Barnett, 1988), ȗȘȖȐȓȓȦșȚȘȐȘțȍȔ ȚȘȐ Ȑȏ ȕȐȝ. 

9.2.1. ǴȍȚȖȌ ȘȣȕȖȟȕȖȋȖ ȕȈȒȖȗȓȍȕȐȧ 

ǴȍȚȖȌ ȘȣȕȖȟȕȖȋȖ ȕȈȒȖȗȓȍȕȐȧ ȗȖȏȊȖȓȧȍȚ țșȚȈȕȈȊȓȐȊȈȚȤ Ȋșȍȝ ȗȖȚȍȕȞȐȈȓȤȕȣȝ 
ȗȖȒțȗȈȚȍȓȍȑ ȕȈ ȒȈȎȌȖȔ ȘȣȕȒȍ Ȑ ȖȞȍȕȐȊȈȚȤ ȖȉȢȍȔ Ȑȝ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȗȖȒțȗȖȒ. 

ǷȘȍȌȗȖȓȖȎȐȔ, ȒȖȔȗȈȕȐȧ Polygram ȝȖȚȍȓȈ ȉȣ ȖȞȍȕȐȚȤ șțȔȔȈȘȕȣȑ ȖȉȢȍȔ 

ȗȘȖȌȈȎ ȒȖȔȗȈȒȚ-ȌȐșȒȖȊ ș ȏȈȗȐșȧȔȐ. ǶȉȣȟȕȖ șțȔȔȈȘȕȣȑ ȘȣȕȖȟȕȣȑ șȗȘȖș 

ȖȗȘȍȌȍȓȧȦȚ șȓȍȌțȦȡȐȔ ȖȉȘȈȏȖȔ: 

Q = n x q x p 

ȋȌȍ Q = șțȔȔȈȘȕȣȑ ȘȣȕȖȟȕȣȑ șȗȘȖș; n = ȒȖȓȐȟȍșȚȊȖ ȗȖȒțȗȈȚȍȓȍȑ ȕȈ ȘȣȕȒȍ; q = 

ȒȖȓȐȟȍșȚȊȖ, ȗȖȒțȗȈȍȔȖȍ șȘȍȌȕȐȔ ȗȖȒțȗȈȚȍȓȍȔ Ȋ ȋȖȌ; Ș = șȘȍȌȕȧȧ ȞȍȕȈ ȏȈ ȍȌȐȕȐȞț. 

ǭșȓȐ ȐȔȍȍȚșȧ 10 Ȕȓȕ. ȗȖȒțȗȈȚȍȓȍȑ ȒȖȔȗȈȒȚ-ȌȐșȒȖȊ Ȋ ȋȖȌ, Ȑ șȘȍȌȕȐȑ ȗȖȒțȗȈȚȍȓȤ 
ȗȘȐȖȉȘȍȚȈȍȚ ȠȍșȚȤ ȒȖȔȗȈȒȚ-ȌȐșȒȖȊ Ȋ ȋȖȌ ȗȖ șȘȍȌȕȍȑ Ȟȍȕȍ ȏȈ ȖȌȐȕ ȌȐșȒ, ȘȈȊȕȖȑ 15 
ȜțȕȚȈȔ șȚȍȘȓȐȕȋȖȊ, șȓȍȌȖȊȈȚȍȓȤȕȖ, șțȔȔȈȘȕȣȑ ȘȣȕȖȟȕȣȑ șȗȘȖș ȕȈ ȒȖȔȗȈȒȚ-

ȌȐșȒȐ șȖșȚȈȊȐȚ 10 000 000 ȝ 6 ȝ £15,00 = 900 Ȕȓȕ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ. 

ǴȍȚȖȌț șȚȘțȒȚțȘȣ ȘȣȕȒȈ șȊȖȑșȚȊȍȕȕȈ ȚȈ Ȏȍ ȗȘȖȉȓȍȔȈ, ȟȚȖ Ȑ ȊșȍȔ ȖșȚȈȓȤȕȣȔ 
ȔȍȚȖȌȈȔ ȖȞȍȕȒȐ șȗȘȖșȈ: Ȗȕ ȗȖȏȊȖȓȧȍȚ ȖȞȍȕȐȚȤ ȕȈșȚȖȧȡȍȍ, Ȉ ȕȍ ȉțȌțȡȍȍ. ǿȚȖȉȣ 
ȖȗȘȍȌȍȓȐȚȤ, ȒȈȒȐȔ ȉțȌȍȚ ȘȣȕȖȒ Ȋ ȌȈȓȤȕȍȑȠȍȔ, ȈȊȚȖȘȣ ȗȘȖȋȕȖȏȈ ȌȖȓȎȕȣ ȖȞȍȕȐȚȤ 
ȒȖȓȐȟȍșȚȊȖ ȗȖȒțȗȈȚȍȓȍȑ Ȋ ȉțȌțȡȍȔ, ȗȖȒțȗȈȍȔȖȍ ȐȔȐ ȒȖȓȐȟȍșȚȊȖ Ȑ Ȟȍȕȣ. ǻ ȚȈȒȖȋȖ 
ȘȈȏȌȍȓȍȕȐȧ ȕȈ șȖșȚȈȊȓȧȦȡȐȍ ȍșȚȤ șȊȖȐ ȗȘȍȐȔțȡȍșȚȊȈ. ǻȗȖȔȧȕțȚȣȍ ȚȘȐ 
ȒȖȔȗȖȕȍȕȚȈ ȓȍȋȟȍ ȗȘȍȌșȒȈȏȈȚȤ, ȟȍȔ ȖȚȌȍȓȤȕȖ ȊȏȧȚȣȑ ȖȉȢȍȔ ȗȘȖȌȈȎ. ǵȈȗȘȐȔȍȘ, 
șțȌȧ ȗȖ șțȡȍșȚȊțȦȡȍȑ ȌȍȔȖȋȘȈȜȐȟȍșȒȖȑ șȐȚțȈȞȐȐ, ȔȖȎȕȖ ȉȍȏ ȚȘțȌȈ ȗȘȍȌșȒȈȏȈȚȤ 
țȊȍȓȐȟȍȕȐȍ șȗȘȖșȈ ȕȈ ȔȍȌȐȞȐȕșȒȐȍ țșȓțȋȐ ȗȖ ȔȍȘȍ șȚȈȘȍȕȐȧ ȕȈșȍȓȍȕȐȧ. 

9.2.2. ǲȖȥȜȜȐȞȐȍȕȚȣ ȞȍȗȖȟȍȒ 

ǴȍȚȖȌ ȒȖȥȜȜȐȞȐȍȕȚȖȊ ȞȍȗȖȟȍȒ ȖșȕȖȊȈȕ ȕȈ țȔȕȖȎȍȕȐȐ ȉȈȏȖȊȖȋȖ ȏȕȈȟȍȕȐȧ ȕȈ 
ȘȧȌ ȒȖȘȘȍȒȚȐȘțȦȡȐȝ ȗȘȖȞȍȕȚȕȣȝ ȗȖȒȈȏȈȚȍȓȍȑ. ǵȈȗȘȐȔȍȘ, Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ ȕȍȚ 
ȋȖșțȌȈȘșȚȊȍȕȕȖȑ ȊȖȐȕșȒȖȑ ȗȖȊȐȕȕȖșȚȐ, ȗȖȥȚȖȔț ȉȘȐȚȈȕșȒȖȑ ȈȘȔȐȐ ȕȍȖȉȝȖȌȐȔȖ 
ȕȈȉȐȘȈȚȤ ȗȖ 20 000 ȕȖȊȖȉȘȈȕȞȍȊ ȍȎȍȋȖȌȕȖ. ǯȌȍșȤ ȊȖȏȕȐȒȈȍȚ ȗȘȖȉȓȍȔȈ, ȗȖșȒȖȓȤȒț 
ȈȘȔȐȧ țȎȍ ȌȖșȚȈȚȖȟȕȖ țȒȖȔȗȓȍȒȚȖȊȈȕȈ, Ȉ ȒȖȓȐȟȍșȚȊȖ ȦȕȖȠȍȑ Ȋ ȊȖȏȘȈșȚȍ 1619 ȓȍȚ 
șȘȍȌȐ ȕȈșȍȓȍȕȐȧ țȔȍȕȤȠȈȍȚșȧ. ǴȈȘȒȍȚȐȕȋȖȊȣȑ ȊȖȗȘȖș șȖșȚȖȐȚ Ȋ ȚȖȔ, ȧȊȓȧȍȚșȧ ȓȐ 
ȘȈȏțȔȕȣȔ țȗȖȔȧȕțȚȣȑ ȗȓȈȕȖȊȣȑ ȗȖȒȈȏȈȚȍȓȤ ȖȚȕȖșȐȚȍȓȤȕȖ ȘȣȕȖȟȕȖȋȖ 

ȗȖȚȍȕȞȐȈȓȈ. ǨȘȔȐȧ ȖȞȍȕȐȊȈȍȚ ȘȣȕȖȟȕȣȑ ȗȖȚȍȕȞȐȈȓ, ȗȘȐȔȍȕȧȧ ȖȗȐșȈȕȕȣȑ ȕȐȎȍ 
ȔȍȚȖȌ: 

 Ƕȉȡȍȍ ȒȖȓȐȟȍșȚȊȖ ȔțȎȟȐȕ Ȋ ȌȈȕȕȖȑ ȊȖȏȘȈșȚȕȖȑ ȋȘțȗȗȍ: 1 200 000 

 ǷȘȖȞȍȕȚ ȓȐȞ, ȋȖȌȕȣȝ Ȓ ȕȍșȍȕȐȦ ȊȖȐȕșȒȖȑ șȓțȎȉȣ (ȖȚșțȚșȚȊȐȍ 

ȜȐȏȐȟȍșȒȐȝ, ȥȔȖȞȐȖȕȈȓȤȕȣȝ ȐȓȐ țȔșȚȊȍȕȕȣȝ ȕȍȌȖșȚȈȚȒȖȊ): 50% 

 ǷȘȖȞȍȕȚ ȓȐȞ Ȑȏ ȟȐșȓȈ ȋȖȌȕȣȝ Ȓ ȕȍșȍȕȐȦ ȊȖȐȕșȒȖȑ șȓțȎȉȣ, ȒȖȚȖȘȣȍ 

ȗȖȚȍȕȞȐȈȓȤȕȖ ȏȈȐȕȚȍȘȍșȖȊȈȕȣ șȓțȎȐȚȤ Ȋ ȈȘȔȐȐ: 5% 



 ǷȘȖȞȍȕȚ ȓȐȞ Ȑȏ ȟȐșȓȈ ȋȖȌȕȣȝ Ȑ ȏȈȐȕȚȍȘȍșȖȊȈȕȕȣȝ Ȋ ȕȍșȍȕȐȐ ȊȖȐȕșȒȖȑ 
șȓțȎȉȣ, ȒȖȚȖȘȣȍ șȟȐȚȈȦȚ ȉȘȐȚȈȕșȒțȦ ȈȘȔȐȦ ȗȘȍȌȗȖȟȚȐȚȍȓȤȕȣȔ Ȍȓȧ 
șȍȉȧ ȔȍșȚȖȔ șȓțȎȉȣ: 60% 

ǺȈȒȈȧ ȞȍȗȖȟȒȈ ȏȕȈȟȍȕȐȑ țȒȈȏȣȊȈȍȚ ȕȈ ȘȣȕȖȟȕȣȑ ȗȖȚȍȕȞȐȈȓ, ȘȈȊȕȣȑ 1200000 ȝ 
0,5 ȝ 0,05 ȝ 0,6 = 18000 ȗȘȐȏȣȊȕȐȒȖȊ, Ț.ȍ. ȔȍȕȤȠȍ, ȟȍȔ ȕȍȖȉȝȖȌȐȔȖ. ǷȖșȒȖȓȤȒț ȥȚȈ 
ȞȐȜȘȈ ȕȐȎȍ ȗȓȈȕȖȊȖȋȖ ȗȖȒȈȏȈȚȍȓȧ ȒȖȓȐȟȍșȚȊȈ ȕȖȊȖȉȘȈȕȞȍȊ, ȉȘȐȚȈȕșȒȖȑ ȈȘȔȐȐ 
șȓȍȌțȍȚ ȉȖȓȤȠȍ ȊȕȐȔȈȕȐȧ țȌȍȓȧȚȤ ȔȈȘȒȍȚȐȕȋț ȒȈȒ ȚȈȒȖȊȖȔț. ǸȍȈȒȞȐȍȑ șȚȈȓȖ 
ȗȘȖȊȍȌȍȕȐȍ ȔȖȚȐȊȈȞȐȖȕȕȖȋȖ ȐșșȓȍȌȖȊȈȕȐȧ, ȘȍȏțȓȤȚȈȚȣ ȒȖȚȖȘȖȋȖ ȗȖȒȈȏȈȓȐ, ȟȚȖ 
șțȡȍșȚȊțȦȡȈȧ ȘȍȒȓȈȔȈ ȕȍ ȧȊȓȧȍȚșȧ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖȑ Ȍȓȧ ȞȍȓȍȊȖȑ ȊȖȏȘȈșȚȕȖȑ 
ȋȘțȗȗȣ, ȝȖȚȧ ȊȖȍȕȕȈȧ ȒȈȘȤȍȘȈ Ȑ ȔȖȋȓȈ ȉȣ ȌȈȚȤ ȍȍ ȗȘȍȌșȚȈȊȐȚȍȓȧȔ ȚȖ, Ȓ ȟȍȔț ȖȕȐ 
șȚȘȍȔȧȚșȧ Ȋ ȎȐȏȕȐ. ǷȖȥȚȖȔț ȕȖȊȈȧ ȒȈȔȗȈȕȐȧ ȉȣȓȈ ȕȈȗȘȈȊȓȍȕȈ ȕȈ ȚȖ, ȟȚȖȉȣ 

ȗȖȌȟȍȘȒȕțȚȤ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȊȖȍȕȕȖȑ ȒȈȘȤȍȘȣ. 

9.2.3. ǴȍȚȖȌ ȐȕȌȍȒșȈ ȘȣȕȖȟȕȣȝ ȗȖȒȈȏȈȚȍȓȍȑ 

ǴȍȚȖȌ ȐȕȌȍȒșȈ ȘȣȕȖȟȕȣȝ ȗȖȒȈȏȈȚȍȓȍȑ ȗȖȏȊȖȓȧȍȚ ȖȞȍȕȐȚȤ ȗȖȚȍȕȞȐȈȓ ȘȣȕȒȈ 
ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȚȖȊȈȘȖȊ. ǷȘȖȐȏȊȖȌȐȚȍȓȤ ȔțȎșȒȐȝ șȖȘȖȟȍȒ ȝȖȚȍȓ ȉȣ ȖȞȍȕȐȚȤ 
ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȗȖȒȈȏȈȚȍȓȐ ȖȉȢȍȔȈ ȗȘȖȌȈȎ șȊȖȍȑ ȗȘȖȌțȒȞȐȐ Ȋ ШȖȚȓȈȕȌȐȐ. ǷȖ 
șțȡȍșȚȊțȦȡȐȔ ȌȈȕȕȣȔ, șțȔȔȈȘȕȣȑ ȗȖȚȍȕȞȐȈȓ ȗȘȖȌȈȎ șȖȘȖȟȍȒ ȗȖ șȚȘȈȕȍ 
șȖșȚȈȊȓȧȍȚ 400 Ȕȓȕ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ Ȋ ȋȖȌ. ǺȍȒțȡȐȑ ȖȉȢȍȔ ȗȘȖȌȈȎ ȒȖȔȗȈȕȐȐ Ȋ 
ȔȈșȠȚȈȉȈȝ Ȋșȍȑ șȚȘȈȕȣ ȘȈȊȍȕ 4 800 000 ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ Ȋ ȋȖȌ, ȚȖ ȍșȚȤ ȖȒȖȓȖ 1,2 
ȗȘȖȞȍȕȚȈ ȖȚ șțȔȔȈȘȕȖȋȖ ȗȖȚȍȕȞȐȈȓȤȕȖȋȖ ȘȣȕȒȈ. ǶȉȢȍȔ ȗȘȖȌȈȎ ȗȖ ШȖȚȓȈȕȌȐȐ 
șȖșȚȈȊȓȧȍȚ 1 200 000 ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ. ǲȖȔȗȈȕȐȐ ȝȖȚȍȓȖșȤ ȉȣ țȏȕȈȚȤ, ȧȊȓȧȍȚșȧ 
ȓȐ ȍȍ ȌȖȓȧ ȠȖȚȓȈȕȌșȒȖȋȖ ȘȣȕȒȈ ȉȖȓȤȠȍ ȐȓȐ ȔȍȕȤȠȍ, ȟȍȔ ȍȍ Ȏȍ ȌȖȓȧ ȘȣȕȒȈ Ȋ 
ȞȍȓȖȔ ȗȖ șȚȘȈȕȍ. Ǭȓȧ ȥȚȖȋȖ Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ ȕȍȖȉȝȖȌȐȔȖ ȘȈșșȟȐȚȈȚȤ ȘȣȕȖȟȕȣȑ 

ȗȖȚȍȕȞȐȈȓ ШȖȚȓȈȕȌȐȐ. 

ǶȌȕȐȔ Ȑȏ șȗȖșȖȉȖȊ ȘȈșȟȍȚȈ ȧȊȓȧȍȚșȧ țȔȕȖȎȍȕȐȍ ȟȐșȓȍȕȕȖșȚȐ ȕȈșȍȓȍȕȐȧ ȕȈ 
ȌȖȝȖȌ ȕȈ ȌțȠț ȕȈșȍȓȍȕȐȧ ȗȖ ȘȍȋȐȖȕț Ȑ ȕȈ șȘȍȌȕȦȦ ȌȖȓȦ ȌȖȝȖȌȈ, ȘȈșȝȖȌțȍȔțȦ ȕȈ 
ȗȘȐȖȉȘȍȚȍȕȐȍ șȖȘȖȟȍȒ. ǯȈȚȍȔ ȗȖȓțȟȍȕȕȖȍ ȗȘȖȐȏȊȍȌȍȕȐȍ ȕȍȖȉȝȖȌȐȔȖ șȘȈȊȕȐȚȤ ș 
șȖȖȚȊȍȚșȚȊțȦȡȐȔ ȗȖȒȈȏȈȚȍȓȍȔ Ȍȓȧ șȚȘȈȕȣ Ȋ ȞȍȓȖȔ. ǹȓȍȌțȧ ȚȈȒȖȔț ȔȍȚȖȌț ȘȈșȟȍȚȈ, 
ȗȘȖȐȏȊȖȌȐȚȍȓȤ ȖȗȘȍȌȍȓȐȓ, ȟȚȖ ȕȈ ШȖȚȓȈȕȌȐȦ ȗȘȐȝȖȌȐȚșȧ 8 ȗȘȖȞȍȕȚȖȊ 
șțȔȔȈȘȕȖȋȖ ȗȖȚȍȕȞȐȈȓȤȕȖȋȖ șȗȘȖșȈ ȕȈ ȔțȎșȒȐȍ șȖȘȖȟȒȐ, șțȡȍșȚȊțȦȡȍȋȖ Ȋ 
ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ. 

ǷȖșȒȖȓȤȒț șțȔȔȈȘȕȣȑ ȗȖȚȍȕȞȐȈȓ ȗȖ șȚȘȈȕȍ ȘȈȊȍȕ 400 Ȕȓȕ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ 
Ȋ ȋȖȌ, șțȔȔȈȘȕȣȑ ȗȖȚȍȕȞȐȈȓ ȗȖ ШȖȚȓȈȕȌȐȐ șȖșȚȈȊȓȧȍȚ 0,08 ȝ £400 Ȕȓȕ. = 32 Ȕȓȕ. 
ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ. ǹȓȍȌȖȊȈȚȍȓȤȕȖ, ȐșȝȖȌȧ Ȑȏ ȖȉȢȍȔȈ ȗȘȖȌȈȎ ȒȖȔȗȈȕȐȐ Ȋ 
ШȖȚȓȈȕȌȐȐ, ȘȈȊȕȖȋȖ 1 200 000 ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ, ȍȍ ȌȖȓȧ Ȋ ȘȣȕȖȟȕȖȔ 
ȗȖȚȍȕȞȐȈȓȍ ȌȈȕȕȖȋȖ ȘȍȋȐȖȕȈ ȘȈȊȕȈ £1 200 000/£32 Ȕȓȕ. = 3,75 ȗȘȖȞȍȕȚȈ. ǹȘȈȊȕȐȊ 
ȥȚȖȚ ȗȖȒȈȏȈȚȍȓȤ șȖ ȏȕȈȟȍȕȐȍȔ ȌȖȓȐ ȕȈ ȖȉȡȍȋȖșțȌȈȘșȚȊȍȕȕȖȔ ȘȣȕȒȍ, ȘȈȊȕȖȔ 1,2 
ȗȘȖȞȍȕȚȈ, ȒȖȔȗȈȕȐȧ ȖȉȕȈȘțȎȐȓȈ, ȟȚȖ ȍȍ ȒȖȔȔȍȘȟȍșȒȈȧ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ ȗȖ 
ШȖȚȓȈȕȌȐȐ ȋȖȘȈȏȌȖ ȓțȟȠȍ, ȟȍȔ ȗȖ ȌȘțȋȐȔ ȘȍȋȐȖȕȈȔ ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ. 
 



9.3 ǷǸǶǫǵǶǯȃ ǵǨ ǶǹǵǶǪǭ ǹǷǸǶǹǨ Ǫ ǷǸǶȀǳǶǴ 

Ǭȓȧ ȗȘȖȊȍȌȍȕȐȧ ȈȕȈȓȐȏȈ ȊȘȍȔȍȕȕȣȝ ȘȧȌȖȊ ȐșȗȖȓȤȏțȦȚșȧ ȗȘȖȠȓȣȍ ȗȖȒȈȏȈȚȍȓȐ 
ȗȘȖȌȈȎ ȐȓȐ ȌȘțȋȐȝ ȈșȗȍȒȚȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ ș ȞȍȓȤȦ ȖȞȍȕȒȐ ȉțȌțȡȍȋȖ. ǽȖȚȧ Ȋ 
ȖșȕȖȊȕȖȔ ȥȚȖȚ șȗȖșȖȉ ȔȖȎȕȖ ȕȈȏȊȈȚȤ ȥȓȍȔȍȕȚȈȘȕȣȔ, ȗȖ ȒȈȟȍșȚȊț 
ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ Ȗȕ ȕȍȘȍȌȒȖ ȗȘȍȊȖșȝȖȌȐȚ ȉȖȓȍȍ țșȓȖȎȕȍȕȕȣȍ ȔȍȚȖȌȣ. ǶȌȕȖȑ Ȑȏ 
ȗȘȐȟȐȕ țșȗȍȠȕȖșȚȐ ȥȚȖȋȖ ȔȍȚȖȌȈ ȧȊȓȧȍȚșȧ ȍȋȖ ȖȉȢȍȒȚȐȊȕȖșȚȤ. ǨȕȈȓȐȏ ȊȘȍȔȍȕȕȣȝ 
ȘȧȌȖȊ ȧȊȓȧȍȚșȧ ȕȈșȚȖȓȤȒȖ ȔȍȝȈȕȐȟȍșȒȐȔ, ȟȚȖ ȊȘȧȌ ȓȐ ȖșȚȈȍȚșȧ ȊȖȏȔȖȎȕȖșȚȤ 
țȗȘȈȊȓȍȕȟȍșȒȖȋȖ ȊȔȍȠȈȚȍȓȤșȚȊȈ, Ȑȏ-ȏȈ ȒȖȚȖȘȖȋȖ ȘȍȏțȓȤȚȈȚȣ ȔȖȋțȚ ȉȣȚȤ ȐșȒȈȎȍȕȣ. 

9.3.1. ǨȕȈȓȐȏ ȊȘȍȔȍȕȕȣȝ ȘȧȌȖȊ 

ǴȕȖȋȐȍ ȜȐȘȔȣ Ȋ șȊȖȐȝ ȗȘȖȋȕȖȏȈȝ ȐșȝȖȌȧȚ Ȑȏ ȗȘȖȠȓȣȝ ȗȖȒȈȏȈȚȍȓȍȑ ȗȘȖȌȈȎ – 

ȔȍȚȖȌ, ȒȖȚȖȘȣȑ ȕȈȠ ȞȐȕȐȟȕȣȑ ǸȈȓȤȜ ǽȈȘȘȐș ȕȈȏȊȈȓ “ȎȐȊȖ șȖȗȖșȚȈȊȐȔȣȔ ș 
țȗȘȈȊȓȍȕȐȍȔ ȒȖȘȈȉȓȍȔ ȗȖ șȓȍȌț, ȖșȚȈȦȡȍȔțșȧ ȖȚ ȕȍȋȖ ȕȈ ȊȖȓȕȈȝ”. 

ǷȘȍȌȗȖȓȈȋȈȍȚșȧ, ȟȚȖ șȚȈȚȐșȚȐȟȍșȒȐȑ ȈȕȈȓȐȏ ȗȖȏȊȖȓȧȍȚ ȊȣȧȊȐȚȤ ȗȘȐȟȐȕȣ 
ȗȘȖȠȓȣȝ ȗȘȖȌȈȎ. ǯȈȚȍȔ ȟȚȖȉȣ ȗȘȍȌșȒȈȏȈȚȤ ȖȉȢȍȔȣ ȉțȌțȡȐȝ ȗȘȖȌȈȎ, ȈȕȈȓȐȚȐȒȐ 
ȔȖȋțȚ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȗȘȐȟȐȕȕȖ-șȓȍȌșȚȊȍȕȕȖȑ șȊȧȏȤȦ. 

ǨȕȈȓȐȏ ȊȘȍȔȍȕȕȣȝ ȘȧȌȖȊ șȖșȚȖȐȚ Ȑȏ ȌȍȓȍȕȐȧ ȗȘȖȌȈȎ ȕȈ ȟȍȚȣȘȍ șȖșȚȈȊȓȧȦȡȐȍ: 
ȚȍȕȌȍȕȞȐȧ, ȞȐȒȓȐȟȕȖșȚȤ, șȍȏȖȕȕȖșȚȤ Ȑ ȕȍȗȖșȚȖȧȕȕȣȍ ȜȈȒȚȖȘȣ (ȘȐș. 9.2). ǯȈȚȍȔ 
ȊȣȗȖȓȕȧȍȚșȧ ȘȍȒȖȔȉȐȕȈȞȐȧ ȥȚȐȝ șȖșȚȈȊȓȧȦȡȐȝ ș ȞȍȓȤȦ ȜȖȘȔȐȘȖȊȈȕȐȧ ȗȘȖȋȕȖȏȈ 
ȗȘȖȌȈȎ: 

1. ǺȍȕȌȍȕȞȐȧ – ȥȚȖ ȌȖȓȋȖșȘȖȟȕȣȑ ȖșȕȖȊȖȗȖȓȈȋȈȦȡȐȑ ȜȈȒȚȖȘ ȘȖșȚȈ/ȗȈȌȍȕȐȧ 
ȖȉȢȍȔȈ ȗȘȖȌȈȎ Ȋ ȘȍȏțȓȤȚȈȚȍ ȉȈȏȖȊȣȝ ȐȏȔȍȕȍȕȐȑ ȟȐșȓȍȕȕȖșȚȐ ȕȈșȍȓȍȕȐȧ, 
ȜȖȘȔȐȘȖȊȈȕȐȧ ȒȈȗȐȚȈȓȈ Ȑ ȚȍȝȕȖȓȖȋȐȑ. ǺȍȕȌȍȕȞȐȦ ȖȗȘȍȌȍȓȧȦȚ, șȖȍȌȐȕȧȧ 
ȗȖȒȈȏȈȚȍȓȐ ȗȘȖȌȈȎ ȏȈ ȗȘȖȠȓȣȍ ȗȍȘȐȖȌȣ ȗȘȧȔȖȑ ȐȓȐ ȒȘȐȊȖȑ. 

2. ǾȐȒȓȐȟȕȖșȚȤ – ȥȚȖ șȘȍȌȕȍșȘȖȟȕȣȍ ȊȖȓȕȖȖȉȘȈȏȕȣȍ ȒȖȓȍȉȈȕȐȧ ȗȘȖȌȈȎ Ȋ 
ȘȍȏțȓȤȚȈȚȍ ȖȉȡȐȝ ȐȏȔȍȕȍȕȐȑ Ȋ ȥȒȖȕȖȔȐȟȍșȒȖȑ Ȑ ȒȖȕȒțȘȍȕȚȕȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ. 
ǾȐȒȓȐȟȕȖșȚȤ ȔȖȎȍȚ ȐșȗȖȓȤȏȖȊȈȚȤșȧ Ȍȓȧ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ Ȋ ȘȈȔȒȈȝ șȘȍȌȕȐȝ ȗȖ 
ȌȓȐȚȍȓȤȕȖșȚȐ ȗȍȘȐȖȌȖȊ. ǾȐȒȓȐȟȍșȒȐȍ ȒȖȓȍȉȈȕȐȧ ȚȍȔ ȕȍ Ȕȍȕȍȍ ȚȘțȌȕȖ ȗȖȌȌȈȦȚșȧ 
ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȦ, ȗȖșȒȖȓȤȒț ȖȕȐ ȕȍ ȗȘȖȐșȝȖȌȧȚ ȕȈ ȘȍȋțȓȧȘȕȖȑ ȖșȕȖȊȍ. 

3. ǹȍȏȖȕȕȖșȚȤ ȖȉțșȓȖȊȓȍȕȈ ȗȖșȓȍȌȖȊȈȚȍȓȤȕȣȔ ȐȏȔȍȕȍȕȐȍȔ ȖȉȢȍȔȈ ȗȘȖȌȈȎ 
ȕȈ ȗȘȖȚȧȎȍȕȐȐ ȋȖȌȈ. ǺȍȘȔȐȕ “șȍȏȖȕȕȖșȚȤ” ȔȖȎȍȚ ȖȚȕȖșȐȚȤșȧ ȒȓȦȉȣȔ 
ȗȖȊȚȖȘȧȦȡȐȔșȧ ȍȎȍȟȈșȕȖ, ȍȎȍȕȍȌȍȓȤȕȖ, ȍȎȍȔȍșȧȟȕȖ ȐȓȐȍȎȍȒȊȈȘȚȈȓȤȕȖ 
ȒȖȓȍȉȈȕȐȧȔ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ. ǲȖȔȗȖȕȍȕȚ șȍȏȖȕȕȖșȚȐ ȔȖȎȍȚ ȉȣȚȤ șȊȧȏȈȕ ș 
ȗȖȋȖȌȕȣȔȐ ȜȈȒȚȖȘȈȔȐ, ȗȘȈȏȌȕȐȒȈȔȐ Ȑ ȚȖȘȋȖȊȣȔȐ ȖȉȣȟȈȧȔȐ. ǷȘȐȕȞȐȗ 
șȍȏȖȕȕȖșȚȐ ȖȗȘȍȌȍȓȧȍȚ șȚȈȕȌȈȘȚ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ Ȋ ȘȈȔȒȈȝ 
ȒȘȈȚȒȐȝ ȗȖ ȌȓȐȚȍȓȤȕȖșȚȐ ȗȍȘȐȖȌȖȊ. 

4. ǲ ȕȍȗȖșȚȖȧȕȕȣȔ ȜȈȒȚȖȘȈȔ ȖȚȕȖșȧȚșȧ ȊȍȧȕȐȧ ȔȖȌȣ, ȏȈȉȈșȚȖȊȒȐ, 
ȊȖșșȚȈȕȐȧ, ȗȖȎȈȘȣ Ȑ ȗȘȖȟȐȍ ȕȈȘțȠȍȕȐȧ ȖȉȣȟȕȖȋȖ ȗȖȘȧȌȒȈ. ȅȚȐ ȒȖȔȗȖȕȍȕȚȣ ȗȖ 
ȖȗȘȍȌȍȓȍȕȐȦ ȧȊȓȧȦȚșȧ ȕȍȗȘȍȌșȒȈȏțȍȔȣȔȐ Ȑ ȌȖȓȎȕȣ ȉȣȚȤ ȐșȒȓȦȟȍȕȣ Ȑȏ 
ȌȈȕȕȣȝ Ȗ ȗȘȍȎȕȐȝ ȖȉȢȍȔȈȝ ȗȘȖȌȈȎ, ȟȚȖȉȣ ȊȣȧȊȐȚȤ ȒȖȓȍȉȈȕȐȧ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ Ȋ 
ȕȖȘȔȈȓȤȕȣȝ țșȓȖȊȐȧȝ. ǶȌȕȈ ȉȘȐȚȈȕșȒȈȧ ȒȖȔȗȈȕȐȧ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ 
ȖȉȕȈȘțȎȐȓȈ, ȟȚȖ ȓțȟȠȐȔ ȗȘȐȏȕȈȒȖȔ Ȍȓȧ ȗȘȍȌșȒȈȏȈȕȐȧ ȌȕȍȊȕȖȋȖ ȖȉȢȍȔȈ ȗȘȖȌȈȎ 
ȉȣȓȈ ȋȓțȉȐȕȈ șȕȍȎȕȖȋȖ ȗȖȒȘȖȊȈ! ǸȍȈȓȤȕȣȑ, ȕȖ șȖȊȍȘȠȍȕȕȖ ȉȍșȗȖȓȍȏȕȣȑ 

ȘȍȏțȓȤȚȈȚ! 



 

ǸȐș. 9.2. ǨȕȈȓȐȏ ȊȘȍȔȍȕȕȣȝ ȘȧȌȖȊ 

ǹȖȋȓȈșȕȖ ȥȚȖȔț ȔȍȚȖȌț, ȖȉȢȍȔ ȗȘȖȌȈȎ Vt, ȏȈ ȗȍȘȐȖȌ t ȘȈșșȟȐȚȣȊȈȦȚ ȗțȚȍȔ 
ȗȍȘȍȔȕȖȎȍȕȐȧ Ȋșȍȝ șȖșȚȈȊȓȧȦȡȐȝ: ȖȉȢȍȔȈ ȗȘȖȌȈȎ ȗȘȖȌțȒȚȈ ȏȈ ȗȘȖȠȓȣȑ ȗȍȘȐȖȌ 
Vt-l, ȚȍȕȌȍȕȞȐȐ Tt, ȞȐȒȓȐȟȕȖșȚȐ ǹt Ȑ șȍȏȖȕȕȖșȚȐ St. 

Vt = Vt-l ȝ Tt ȝ ǹt ȝ St. 

ǷȘȖȌȈȊ Ȋ ȥȚȖȔ ȋȖȌț 12 000 șȚȘȈȝȖȊȣȝ ȗȖȓȐșȖȊ (Vt-l = 12 000), ȒȖȔȗȈȕȐȧ, 
șȗȍȞȐȈȓȐȏȐȘțȦȡȈȧșȧ ȕȈ șȚȘȈȝȖȊȈȕȐȐ ȎȐȏȕȐ, ȝȖȚȍȓȈ ȉȣ ȗȘȍȌșȒȈȏȈȚȤ ȖȉȢȍȔ 

ȗȘȖȌȈȎ ȕȈ ȌȍȒȈȉȘȤ șȓȍȌțȦȡȍȋȖ ȋȖȌȈ. ǹȖȋȓȈșȕȖ ȌȖȓȋȖșȘȖȟȕȖȑ ȚȍȕȌȍȕȞȐȐ, ȚȍȔȗ 
ȍȎȍȋȖȌȕȖȋȖ ȘȖșȚȈ șȖșȚȈȊȓȧȍȚ 5 ȗȘȖȞȍȕȚȖȊ (Tt = 1,05). ǺȈȒȐȔ ȖȉȘȈȏȖȔ ȖȉȢȍȔ ȗȘȖȌȈȎ 
Ȋ șȓȍȌțȦȡȍȔ ȋȖȌț șȖșȚȈȊȐȚ £12 000 ȝ 1,05 = £12 600.ǺȍȔ ȕȍ Ȕȍȕȍȍ Ȋ șȓȍȌțȦȡȍȔ 
ȋȖȌț ȖȎȐȌȈȍȚșȧ șȗȈȌ ȌȍȓȖȊȖȑ ȈȒȚȐȊȕȖșȚȐ, Ȋ ȘȍȏțȓȤȚȈȚȍ ȒȖȚȖȘȖȋȖ șțȔȔȈȘȕȣȑ ȖȉȢȍȔ 
ȗȘȖȌȈȎ, ȊȍȘȖȧȚȕȖ, șȖșȚȈȊȐȚ ȕȍ ȉȖȓȍȍ 90 ȗȘȖȞȍȕȚȖȊ ȖȚ ȖȎȐȌȈȍȔȖȋȖ ȖȉȢȍȔȈ ȗȘȖȌȈȎ, 
ȖȗȘȍȌȍȓȍȕȕȖȋȖ șȖȋȓȈșȕȖ șțȡȍșȚȊțȦȡȍȑ ȚȍȕȌȍȕȞȐȐ (ǹt = 0,90). ǹȓȍȌȖȊȈȚȍȓȤȕȖ, 
ȖȉȢȍȔ ȗȘȖȌȈȎ Ȋ șȓȍȌțȦȡȍȔ ȋȖȌț șȒȖȘȍȍ ȊșȍȋȖ șȖșȚȈȊȐȚ £12 000 ȝ 1,05 ȝ 0,90 = 
£11340. ǭșȓȐ ȉȣ ȖȉȢȍȔ ȗȘȖȌȈȎ ȉȣȓ ȖȌȐȕȈȒȖȊȣȔ Ȋ ȒȈȎȌȖȔ ȔȍșȧȞȍ, ȚȖ șȖșȚȈȊȐȓ ȉȣ 
£11 340/12 = £945. ǵȖ Ȋ ȌȍȒȈȉȘȍ ȖȉȣȟȕȖ ȖȉȢȍȔ ȗȘȖȌȈȎ șȚȘȈȝȖȊȣȝ ȗȖȓȐșȖȊ 
ȗȘȍȊȣȠȈȍȚ șȘȍȌȕȍȔȍșȧȟȕȣȑ, Ț.ȍ. ȐȕȌȍȒș șȍȏȖȕȕȖșȚȐ S12 ȘȈȊȍȕ 1,30. ǹȓȍȌȖȊȈȚȍȓȤȕȖ, 
ȖȉȢȍȔ ȗȘȖȌȈȎ Ȋ ȌȍȒȈȉȘȍ ȔȖȎȍȚ ȌȖșȚȐȟȤ £945 ȝ1,30 = £1 228. 

ǶșȕȖȊȕțȦ ȗȘȖȉȓȍȔț Ȋ ȈȕȈȓȐȏȍ ȊȘȍȔȍȕȕȣȝ ȘȧȌȖȊ ȗȘȍȌșȚȈȊȓȧȍȚ ȖȞȍȕȒȈ 

șȖșȚȈȊȓȧȦȡȐȝ șȍȏȖȕȕȖșȚȐ, ȞȐȒȓȐȟȕȖșȚȐ Ȑ ȚȍȕȌȍȕȞȐȐ. ǷȘȖșȚȖȑ ȗȖȌȝȖȌ Ȓ ȘȍȠȍȕȐȦ 
ȌȈȕȕȖȑ ȗȘȖȉȓȍȔȣ – ȥȚȖ ȊȣȟȐșȓȍȕȐȍ șȘȍȌȕȐȝ ȗȖȒȈȏȈȚȍȓȍȑ ȏȈ ȕȍșȒȖȓȤȒȖ ȓȍȚ, ȝȖȚȧ 
Ȗȕ Ȑ ȕȍ ȗȖȏȊȖȓȧȍȚ ȗȘȐȌȈȚȤ ȌȖȗȖȓȕȐȚȍȓȤȕȣȑ Ȋȍș ȗȖșȓȍȌȕȐȔ șȖȉȣȚȐȧȔ, Ȑ ȖșȚȈȍȚșȧ 
ȕȍȘȍȠȍȕȕȣȔ ȊȖȗȘȖș Ȗ ȚȖȔ, ȗȖ ȒȈȒȖȔț ȐȔȍȕȕȖ ȒȖȓȐȟȍșȚȊț ȗȍȘȐȖȌȖȊ șȓȍȌțȍȚ 
ȊȣȟȐșȓȧȚȤ șȘȍȌȕȐȑ ȗȖȒȈȏȈȚȍȓȤ. ǴȍȚȖȌ șȒȖȓȤȏȧȡȍȋȖ șȘȍȌȕȍȋȖ ș ȥȒșȗȖȕȍȕȞȐȈȓȤȕȣȔ 
ȊȏȊȍȠȐȊȈȕȐȍȔ ȗȖȏȊȖȓȧȍȚ ȗȘȍȖȌȖȓȍȚȤ ȥȚț ȗȘȖȉȓȍȔț ȗțȚȍȔ ȊȒȓȦȟȍȕȐȧ Ȋșȍȝ 
șȚȈȚȐșȚȐȟȍșȒȐȝ ȌȈȕȕȣȝ ȏȈȗȘȖȠȓȣȍ ȗȍȘȐȖȌȣ ș ȗȘȐșȊȖȍȕȐȍȔ ȉȖȓȍȍ ȊȣșȖȒȖȋȖ 



ȊȍșȖȊȖȋȖ ȒȖȥȜȜȐȞȐȍȕȚȈ ȚȖȓȤȒȖ ȗȖșȓȍȌȕȐȔ ȌȈȕȕȣȔ. ȅȚȖ ȗȖȏȊȖȓȧȍȚ ȐȏȉȍȎȈȚȤ 
ȗȘȖȉȓȍȔȣ, șȊȧȏȈȕȕȖȑ ș ȖȚȉȘȈșȣȊȈȕȐȍȔ ȌȈȕȕȣȝ, ȏȈȚȖ ȊȖȏȕȐȒȈȍȚ ȕȖȊȣȑ ȊȖȗȘȖș 

ȖȗȘȍȌȍȓȍȕȐȍ șȒȖȘȖșȚȐ ȥȒșȗȖȕȍȕȞȐȈȓȤȕȖȋȖ ȏȈȚțȝȈȕȐȧ ȗȘȐ ȖȗȘȍȌȍȓȍȕȐȐ 
ȗȖȒȈȏȈȚȍȓȍȑ ȏȈȗȘȖȠȓȣȍ ȗȍȘȐȖȌȣ. ǩȣȓȖ ȘȈȏȘȈȉȖȚȈȕȖ ȔȕȖȎȍșȚȊȖ ȔȍȚȖȌȖȊ 
ȈȊȚȖȔȈȚȐȟȍșȒȖȑ ȒȖȘȘȍȒȚȐȘȖȊȒȐ ȊȍșȖȊȣȝ ȒȖȥȜȜȐȞȐȍȕȚȖȊ, ȕȖ ȊșȍȔ ȐȔ șȊȖȑșȚȊȍȕ ȚȖȚ 

Ȏȍ ȕȍȌȖșȚȈȚȖȒ, ȟȚȖ Ȑ ȓȦȉȖȔț ȊȐȌț ȈȕȈȓȐȏȈ ȊȘȍȔȍȕȕȣȝ ȘȧȌȖȊ: ȖȕȐ ȖșȕȖȊȈȕȣ ȕȈ 
ȗȘȍȌȗȖșȣȓȒȍ Ȗ ȗȖȊȚȖȘȍȕȐȐ ȗȘȐȕȞȐȗȖȊ ȒȖȓȍȉȈȕȐȑ, șțȡȍșȚȊȖȊȈȊȠȐȝ Ȋ ȗȘȖȠȓȣȍ 
ȗȍȘȐȖȌȣ. 

9.3.1. ǨȕȈȓȐȏ ȚȍȕȌȍȕȞȐȑ. ǨȗȗȘȖȒșȐȔȈȞȐȧ ȒȘȐȊȖȑ 

ǨȕȈȓȐȏ ȚȍȕȌȍȕȞȐȑ ȧȊȓȧȍȚșȧ ȕȈȐȉȖȓȍȍ ȠȐȘȖȒȖ ȐșȗȖȓȤȏțȍȔȣȔ ȔȍȚȖȌȖȔ 

șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ, Ȉ ȚȈȒȎȍ ȔȍȚȖȌȖȔ, ȒȖȚȖȘȣȔ ȕȈȐȉȖȓȍȍ ȟȈșȚȖ 
ȏȓȖțȗȖȚȘȍȉȓȧȦȚ. Ƕȕ ȗȖȗțȓȧȘȍȕ ȉȓȈȋȖȌȈȘȧ ȉȣșȚȘȖȚȍ Ȑ ȗȘȖșȚȖȚȍ ȗȘȐȔȍȕȍȕȐȧ. ǰȔ 
ȏȓȖțȗȖȚȘȍȉȓȧȦȚ, ȗȘȐȔȍȕȧȧ ȉȍȏȌțȔȕȖ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȗȖȓțȟȐȚȤ ȗȘȖșȚȣȍ, ȕȖ 
șȚȈȚȐșȚȐȟȍșȒȐ ȕȈȌȍȎȕȣȍ ȘȍȏțȓȤȚȈȚȣ. 

 

ǸȐș. 9.3. ǨȕȈȓȐȏ ȚȍȕȌȍȕȞȐȑ 

ǺȈȒȖȑ ȗȖȌȝȖȌ ȖșȕȖȊȈȕ ȕȈ ȜȖȘȔțȓȍ ȘȈșȟȍȚȈ ȗȘȖȠȓȣȝ ȌȈȕȕȣȝ ȗȖ ȊȘȍȔȍȕȕȖȔț 
ȘȧȌț ș ȗȖșȓȍȌțȦȡȐȔ ȗȘȖȍȞȐȘȖȊȈȕȐȍȔ ȗȖȓțȟȍȕȕȖȑ ȒȘȐȊȖȑ Ȋ ȉțȌțȡȍȍ ș ȞȍȓȤȦ 
ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ. ǺȐȗȐȟȕȣȔ ȗȘȐȔȍȘȖȔ ȧȊȓȧȍȚșȧ ȘȐș. 9.3: Ȍȓȧ ȜȖȘȔȐȘȖȊȈȕȐȧ 
ȗȘȖȋȕȖȏȈ ȕȈ 19951996 ȋȋ. ȐșȗȖȓȤȏțȦȚșȧ ȌȈȕȕȣȍ ȗȖ ȖȉȢȍȔȈȔ ȗȘȖȌȈȎ ȏȈ ȗȍȘȐȖȌ ș 
1990 ȗȖ 1994 ȋ., SY ǩȈȏȖȊȈȧ ȜȖȘȔȈ ȈȕȈȓȐȏȈ ȚȍȕȌȍȕȞȐȑ ȖșȕȖȊȈȕȈ ȕȈ ȈȗȗȘȖȒșȐȔȈȞȐȐ 
ȗȘȧȔȖȑ ȓȐȕȐȐ Ȓ ȓȐȕȐȐ ȈȕȈȓȐȏȈ ȊȘȍȔȍȕȕȣȝ ȘȧȌȖȊ ș ȗȖșȓȍȌțȦȡȐȔ ȗȘȐȔȍȕȍȕȐȍȔ 

ȗȖȓțȟȍȕȕȖȋȖ ȘȍȏțȓȤȚȈȚȈ Ȍȓȧ ȥȒșȚȘȈȗȖȓȧȞȐȐ ȉțȌțȡȐȝ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ. ǺȈȒȐȔ 
ȖȉȘȈȏȖȔ, ȌȖȗțșȒȈȍȚșȧ, ȟȚȖ ȖȉȢȍȔ ȗȘȖȌȈȎ ȊȐȌȍȖȔȈȋȕȐȚȖȜȖȕȖȊ ȉțȌȍȚ țȊȍȓȐȟȐȊȈȚȤșȧ 
ȕȈ ȖȌȕț Ȑ Țț Ȏȍ șțȔȔț ȍȎȍȋȖȌȕȖ – ȚȍȕȌȍȕȞȐȧ, ȖȚȘȈȎȈȦȡȈȧșȧ Ȋ ȓȐȕȍȑȕȖȔ 
țȘȈȊȕȍȕȐȐ FY = Ȉ + b ȝ Ǻ, ȋȌȍ FY – ȗȘȖȋȕȖȏȐȘțȍȔȣȑ ȖȉȢȍȔ ȗȘȖȌȈȎ 
ȊȐȌȍȖȔȈȋȕȐȚȖȜȖȕȖȊ Ȋ ȋȖȌț Y, Ǻ = Y1980, Ȉ Ȑ b – ȕȍȐȏȊȍșȚȕȣȍ ȒȖȥȜȜȐȞȐȍȕȚȣ, 
ȗȖȌȓȍȎȈȡȐȍ ȖȗȘȍȌȍȓȍȕȐȦ. 

ǶșȕȖȊȕȖȑ ȊȖȗȘȖș, șȊȧȏȈȕȕȣȑ ș ȈȕȈȓȐȏȖȔ ȚȍȕȌȍȕȞȐȑ Ȑ ȔȕȖȋȐȔȐ ȌȘțȋȐȔȐ 

ȔȍȚȖȌȈȔȐ șȚȈȚȐșȚȐȟȍșȒȖȋȖ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ, ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȖȗȘȍȌȍȓȍȕȐȐ 

ȏȕȈȟȍȕȐȑ ȕȍȐȏȊȍșȚȕȣȝ ȒȖȥȜȜȐȞȐȍȕȚȖȊ. ǸȍȋȘȍșșȐȊȕȣȑ ȈȕȈȓȐȏ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ 



ȕȈȐȉȖȓȍȍ ȘȈșȗȘȖșȚȘȈȕȍȕȕȣȑ șȗȖșȖȉ, ȗȖȏȊȖȓȧȦȡȐȑ ȥȚȖ șȌȍȓȈȚȤ. ǷȘȖȐȏȊȖȌȐȚșȧ 
ȘȈșȟȍȚ ȏȕȈȟȍȕȐȑ ȒȖȥȜȜȐȞȐȍȕȚȈ, ȔȐȕȐȔȐȏȐȘțȦȡȐȝ șțȔȔț ȒȊȈȌȘȈȚȖȊ ȘȈȏȕȖșȚȍȑ 
ȜȈȒȚȐȟȍșȒȖȋȖ Ȑ ȗȘȖȋȕȖȏȐȘțȍȔȖȋȖ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ șȓȍȌțȦȡȐȔ ȖȉȘȈȏȖȔ: 

 ȋȌȍ uY – ȊȍȒȚȖȘ ȖȠȐȉȖȒ, FY – SY/ 

ǬȈȕȕȣȑ ȔȍȚȖȌ ȗȖȏȊȖȓȧȍȚ ȗȖȓțȟȐȚȤ țȘȈȊȕȍȕȐȍ: 

FY = 0,14 + 1,65 ȝ Ǻ + uY; R2 = 0,987 

ǯȕȈȟȍȕȐȍ R2 țȒȈȏȣȊȈȍȚ ȕȈ ȌȖșȚȈȚȖȟȕȖ ȉȓȐȏȒțȦ ȈȗȗȘȖȒșȐȔȈȞȐȦ, ȗȖșȒȖȓȤȒț ȥȚȖ 
ȏȕȈȟȍȕȐȍ ȔȖȎȍȚ ȒȖȓȍȉȈȚȤșȧ ȔȍȎȌț 1 (ȚȖȟȕȖȍ șȖȖȚȊȍȚșȚȊȐȍ) Ȑ 0 (ȗȖȓȕȖȍ ȖȚșțȚșȚȊȐȍ 
șȖȖȚȊȍȚșȚȊȐȧ). 

ǺȈȒȖȑ ȗȘȍȊȖșȝȖȌȕȣȑ șȖ șȚȈȚȐșȚȐȟȍșȒȖȑ ȚȖȟȒȐ ȏȘȍȕȐȧ ȘȍȏțȓȤȚȈȚ ȖȚȘȈȎȈȍȚ 
ȖȗȈșȕȖșȚȐ, șȊȧȏȈȕȕȣȍ ș ȈȕȈȓȐȏȖȔ ȚȍȕȌȍȕȞȐȑ. ǸȍȏțȓȤȚȈȚ ȕȈȐȊȍȕ: ȚȖȓȤȒȖ ȋȓțȗȍȞ ȔȖȋ 
ȉȣ ȘȈșșȟȐȚȣȊȈȚȤ ȕȈ ȚȖ, ȟȚȖ ȖȉȢȍȔȣ ȗȘȖȌȈȎ ȊȐȌȍȖȔȈȋȕȐȚȖȜȖȕȖȊ ș ȚȍȟȍȕȐȍȔ 
ȊȘȍȔȍȕȐ ȊșȍȋȌȈ ȉțȌțȚ ȓȐȕȍȑȕȖ ȊȖȏȘȈșȚȈȚȤ! ǷȘȐ ȊȐȏțȈȓȤȕȖȔ ȖșȔȖȚȘȍ ȚȈȒȎȍ ȊȐȌȕȖ, 
ȟȚȖ ȚȍȕȌȍȕȞȐȧ ȐȏȔȍȕȍȕȐȧ ȖȉȢȍȔȈ ȗȘȖȌȈȎ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ ȕȍ ȗȘȧȔțȦ ȓȐȕȐȦ, Ȉ 
ȒȘȐȊțȦ ș ȐȏȋȐȉȖȔ ȊȊȍȘȝ. ǨȕȈȓȐȏ ȚȍȕȌȍȕȞȐȑ ȗȖȏȊȖȓȧȍȚ ȘȍȠȐȚȤ ȥȚț ȗȘȖȉȓȍȔț ȗțȚȍȔ 
șȖșȚȈȊȓȍȕȐȧ ȉȖȓȍȍ șȓȖȎȕȖȋȖ țȘȈȊȕȍȕȐȧ. ǲȊȈȌȘȈȚȕȖȍ țȘȈȊȕȍȕȐȍ ȗȖȏȊȖȓȧȍȚ 
ȗȘȖȊȍșȚȐ ȘȍȋȘȍșșȐȊȕȣȑ ȈȕȈȓȐȏ Ȑ ȗȖȓțȟȐȚȤ ȜȖȘȔțȓț, ȖȉȍșȗȍȟȐȊȈȦȡțȦ ȉȖȓȍȍ 
ȚȖȟȕțȦ ȈȗȗȘȖȒșȐȔȈȞȐȦ Ȑ ȜȖȘȔț ȋȘȈȜȐȒȈ: 

FY = 0,44 + 1,05 ȝ Ǻ + 0,15 ȝ Ǻ2 + uY;  

R2 = 0,999 ȗȘȐ T=5 Ȍȓȧ 1985 ȋ. Ȑ T = 6 Ȍȓȧ 1986 ȋ. ǸȍȏțȓȤȚȈȚȣ ȚȈȒȎȍ ȗȖȏȊȖȓȧȦȚ 

țșȚȈȕȖȊȐȚȤ ȊȍȘȝȕȐȑ Ȑ ȕȐȎȕȐȑ ȗȘȍȌȍȓȣ (95 ȗȘȖȞȍȕȚȖȊ) ȖȞȍȕȒȐ – ȗȖȒȈȏȈȚȍȓȐ, 
ȗȘȍȌșȚȈȊȓȧȦȡȐȍ șȖȉȖȑ ȗȖȓȍȏȕȣȑ ȌȖȗȖȓȕȐȚȍȓȤȕȣȑ ȘȍȏțȓȤȚȈȚ ȘȍȋȘȍșșȐȊȕȖȋȖ 
ȈȕȈȓȐȏȈ. 

ǳȐȕȍȑȕȈȧ Ȑ ȒȊȈȌȘȈȚȕȈȧ ȜȖȘȔȈ – ȥȚȖ ȌȊȈ Ȑȏ ȔȕȖȎȍșȚȊȈ ȊȐȌȖȊ țȘȈȊȕȍȕȐȑ, 
ȒȖȚȖȘȣȍ ȔȖȋțȚ ȗȘȐȔȍȕȧȚȤșȧ Ȍȓȧ ȈȗȗȘȖȒșȐȔȈȞȐȐ ȚȍȕȌȍȕȞȐȑ. ǬȘțȋȐȔȐ ȔȍȚȖȌȈȔȐ 
ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȔȖȋțȚ ȉȣȚȤ: 

 

ǺȈȒȐȍ ȈȗȗȘȖȒșȐȔȈȞȐȐ ȝȖȘȖȠȐ, ȕȖ Ȗ ȒȈȒȐȝ ȗȘȖȋȕȖȏȈȝ ȖȕȐ ȋȖȊȖȘȧȚ? ǲȊȈȌȘȈȚȕȈȧ Ȑ 
ȥȒșȗȖȕȍȕȞȐȈȓȤȕȈȧ ȜȖȘȔȣ ȗȘȍȌșȒȈȏȣȊȈȦȚ Ȋșȍ ȉȖȓȍȍ șȚȘȍȔȐȚȍȓȤȕȣȑ ȘȖșȚ ȖȉȢȍȔȖȊ 
ȗȘȖȌȈȎ, ȕȖ ȥȒșȗȖȕȍȕȞȐȈȓȤȕȈȧ ȜȖȘȔȈ ȗȘȐ ȚȈȒȐȝ ȚȍȔȗȈȝ ȘȖșȚȈ ȌȈȍȚ ȘȍȏțȓȤȚȈȚ 
ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ, ȘȈȊȕȣȑ Ȋ 1996 ȋȖȌț 30 000 000 ȍȌȐȕȐȞ, Ț.ȍ.ȉȖȓȍȍ ȟȍȔ ȗȖ ȖȌȕȖȔț 
ȊȐȌȍȖȔȈȋȕȐȚȖȜȖȕț ȕȈ ȒȈȎȌțȦ șȍȔȤȦ Ȋ ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ. 

ǲ șȖȎȈȓȍȕȐȦ, ȥȚȐ ȌȊȍ ȒȘȐȊȣȍ ș ȖȗȚȐȔȈȓȤȕȖȑ ȈȗȗȘȖȒșȐȔȈȞȐȍȑ ȌȈȦȚ ȕȈȐȉȖȓȍȍ 
ȗȘȖȚȐȊȖȘȍȟȐȊȣȍ ȘȍȏțȓȤȚȈȚȣ ȗȘȖȋȕȖȏȖȊ. Ǫ ȚȖ ȊȘȍȔȧ ȒȈȒ ȒȊȈȌȘȈȚȕȈȧ ȜȖȘȔȈ 
ȗȘȍȌȗȖȓȈȋȈȍȚ țȔȍȘȍȕȕȣȑ ȥȒșȗȖȕȍȕȞȐȈȓȤȕȣȑ ȘȖșȚ, ȒȊȈȌȘȈȚȕȣȑ ȓȖȋȈȘȐȜȔ 



ȗȘȍȌșȒȈȏȣȊȈȍȚ ȗȈȌȍȕȐȍ ȗȘȖȌȈȎ ȗȖșȓȍ 1984 ȋȖȌȈ. ǸȍȏțȓȤȚȈȚȣ țȒȈȏȣȊȈȦȚ ȕȈ 
ȖȗȈșȕȖșȚȤ, șȊȧȏȈȕȕțȦ ș ȐșȒȈȎȍȕȐȍȔ ȜȖȘȔȣ Ȑ ȈȗȗȘȖȒșȐȔȈȞȐȐ ȒȘȐȊȖȑ ȗȘȐ 
ȗȘȖȊȍȌȍȕȐȐ ȈȕȈȓȐȏȈ ȚȍȕȌȍȕȞȐȐ. ǨȗȗȘȖȒșȐȔȈȞȐȦ ȒȘȐȊȖȑ ș ȗȖȔȖȡȤȦ 
ȘȍȋȘȍșșȐȊȕȖȋȖ ȈȕȈȓȐȏȈ șȓȍȌțȍȚ ȗȘȍȌȗȘȐȕȐȔȈȚȤ ȚȖȓȤȒȖ ȗȖșȓȍ ȊȣȉȖȘȈ ȎȍȓȈȍȔȖȑ 
ȜȖȘȔȣ ȒȘȐȊȖȑ Ȑ ȊȣȘȈȎȍȕȐȧ. Ǫ șȓțȟȈȍ ȊȖȏȕȐȒȕȖȊȍȕȐȧ șȖȔȕȍȕȐȑ șȓȍȌțȍȚ 
ȐșȗȖȓȤȏȖȊȈȚȤ ȗȘȧȔțȦ ȓȐȕȐȦ Ȍȓȧ ȈȗȗȘȖȒșȐȔȈȞȐȐ Ȓ ȊȘȍȔȍȕȕȖȔț ȘȧȌț. ȅȚȖ ȔȖȎȍȚ 
ȉȣȚȤ ȧȊȕȖ ȕȍȗȘȈȊȐȓȤȕȣȔ, ȕȖ, ȗȖ ȒȘȈȑȕȍȑ ȔȍȘȍ, Ȋ ȌȈȕȕȖȔ șȓțȟȈȍ ȕȈȔ ȐȏȊȍșȚȕȣ Ȋșȍ 
ȕȍȌȖșȚȈȚȒȐ ȚȈȒȖȋȖ ȔȍȚȖȌȈ. ǨȓȤȚȍȘȕȈȚȐȊȕȣȔ ȖȉȘȈȏȖȔ ȕȍȒȖȚȖȘȣȍ ȗȘȖȉȓȍȔȣ, 
șȊȧȏȈȕȕȣȍ ș ȕȍȗȘȍȌșȒȈȏțȍȔȣȔȐ ȒȘȐȊȣȔȐ, ȔȖȎȕȖ țșȚȘȈȕȐȚȤ ȗțȚȍȔ ȚȡȈȚȍȓȤȕȖȋȖ 
ȊȣȉȖȘȈ ȊȘȍȔȍȕȕȖȋȖ ȘȧȌȈ Ȍȓȧ ȗȘȖȊȍȌȍȕȐȧ ȈȕȈȓȐȏȈ Ȑ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȖȋȘȈȕȐȟȍȕȕȖȋȖ 
ȈȕȈȓȐȏȈ ȚȍȕȌȍȕȞȐȑ. 

ǵȍșȔȖȚȘȧ ȕȈ Ȋșȍ ȕȍȌȖșȚȈȚȒȐ, șțȡȍșȚȊțȍȚ ȕȍșȒȖȓȤȒȖ ȊȐȌȖȊ ȗȖȓȍȏȕȖȋȖ 

ȗȘȐȔȍȕȍȕȐȧ ȈȕȈȓȐȏȈ ȚȍȕȌȍȕȞȐȑ. ǷȘȖȋȕȖȏȐȘȖȊȈȕȐȍ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ – ȥȚȖ 

ȕȈȐȉȖȓȍȍ ȘȈșȗȘȖșȚȘȈȕȍȕȕȣȑ șȗȖșȖȉ ȗȘȐȔȍȕȍȕȐȧ, ȕȖ ȈȕȈȓȐȏ ȚȍȕȌȍȕȞȐȑ ȚȈȒȎȍ 
ȥȜȜȍȒȚȐȊȍȕ Ȑ Ȋ ȌȘțȋȐȝ șȜȍȘȈȝ, ȚȈȒȐȝ ȒȈȒ ȖȗȘȍȌȍȓȍȕȐȍ țȘȖȊȕȧ ȗȘȐȕȧȚȐȧ ȘȣȕȒȖȔ 
ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ, ȏȈȔȍȕȈ ȖȌȕȖȑ ȚȍȝȕȖȓȖȋȐȐ ȌȘțȋȖȑ, ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȍ 
ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ ȐȏȔȍȕȍȕȐȑ. ǨȕȈȓȐȏț ȚȍȕȌȍȕȞȐȑ ȚȈȒȎȍ ȗȘȐșțȡȐ ȕȍȒȖȚȖȘȣȍ 
ȗȘȍȐȔțȡȍșȚȊȈ ȘȍȋȘȍșșȐȊȕȖȋȖ ȈȕȈȓȐȏȈ. Ƕȕ ȗȘȖȊȖȌȐȚșȧ ȖȚȕȖșȐȚȍȓȤȕȖ ȉȣșȚȘȖ, ȗȘȖșȚ 
Ȋ ȗȘȐȔȍȕȍȕȐȐ Ȑ ȉțȌțȟȐ ȖșȕȖȊȈȕȕȣȔ ȕȈ ȌȖșȚțȗȕȖȑ Ȍȓȧ ȗȖȕȐȔȈȕȐȧ ȔȍȚȖȌȐȒȍ, 
ȖȉȍșȗȍȟȐȊȈȍȚ șȚȈȚȐșȚȐȟȍșȒȐȍ ȔȍȘȣ ȕȈȌȍȎȕȖșȚȐ Ȑ ȌȖșȚȖȊȍȘȕȖșȚȐ ȘȍȏțȓȤȚȈȚȖȊ. 

S-ȖȉȘȈȏȕȈȧ ȒȘȐȊȈȧ 

S-ȖȉȘȈȏȕȣȑ ȊȘȍȔȍȕȕȖȑ ȘȧȌ, ȐȓȐ S-ȖȉȘȈȏȕȣȍ ȒȘȐȊȣȍ, ȖȚȘȈȎȈȦȡȐȍ ȌȖșȚȐȎȍȕȐȍ 
ȕȈșȣȡȍȕȐȧ ț ȊȍȘȝȕȍȋȖ ȗȘȍȌȍȓȈ, ȖșȖȉȍȕȕȖ ȗȖȌȝȖȌȧȚ Ȍȓȧ ȗȘȖȊȍȌȍȕȐȧ ȈȕȈȓȐȏȈ 
ȊȘȍȔȍȕȕȣȝ ȘȧȌȖȊ. Ǫ șȜȍȘȍ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȚȍȝȕȖȓȖȋȐȑ Ȑ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ 
ȕȍȘȍȌȒȖ șțȡȍșȚȊțȍȚ ȊȍȘȝȕȧȧ ȋȘȈȕȐȞȈ, ȏȈ ȗȘȍȌȍȓȣ ȒȖȚȖȘȖȑ ȕȐȒȖȋȌȈ ȕȍ ȊȣȑȌȍȚ 
ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ ȐȓȐ ȖȉȢȍȔ ȗȘȖȌȈȎ. ǪȖȏȤȔȍȔ, Ȓ ȗȘȐȔȍȘț, ȈȊȚȖȔȖȉȐȓȤȕȣȑ 
ȌȊȐȋȈȚȍȓȤ. ǹțȡȍșȚȊțȍȚ ȚȍȖȘȍȚȐȟȍșȒȐȑ ȗȘȍȌȍȓ ȚȍȗȓȖȊȖȋȖ ǲǷǬ, ȒȖȚȖȘȖȋȖ ȔȖȎȍȚ 
ȌȖșȚȐȟȤ ȌȊȐȋȈȚȍȓȤ ȊȕțȚȘȍȕȕȍȋȖ șȋȖȘȈȕȐȧ, ȗȖȥȚȖȔț, ȒȈȒ ȖȎȐȌȈȍȚșȧ, ȊȣȋȖȌȈ ȖȚ 
ȊȓȖȎȍȕȐȑ Ȋ ȐșșȓȍȌȖȊȈȕȐȧ Ȑ ȘȈȏȘȈȉȖȚȒȐ ȉțȌȍȚ ȗȖșȚȍȗȍȕȕȖ țȔȍȕȤȠȈȚȤșȧ ȗȖ ȔȍȘȍ 
ȌȖșȚȐȎȍȕȐȧ ȥȚȖȋȖ ȚȍȖȘȍȚȐȟȍșȒȖȋȖ ȗȘȍȌȍȓȈ. 

ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ Ȋ șȜȍȘȍ ȗȘȖȌȈȎȐ ȊȐȌȍȖȔȈȋȕȐȚȖȜȖȕȖȊ, ȖȟȍȊȐȌȕȖ, 
șțȡȍșȚȊțȍȚ ȕȍȒȖȚȖȘȈȧ ȊȍȘȝȕȧȧ ȋȘȈȕȐȞȈ ȖȉȢȍȔȈ ȗȘȖȌȈȎ, ȒȖȚȖȘȖȑ ȔȖȎȕȖ ȌȖșȚȐȟȤ Ȋ 
ȖȗȘȍȌȍȓȍȕȕȣȑ ȔȖȔȍȕȚ ȊȘȍȔȍȕȐ. ǷȘȐȕȐȔȈȧ ȊȖ ȊȕȐȔȈȕȐȍ Ȋșȍ ȥȚȐ ȘȈȞȐȖȕȈȓȤȕȣȍ 
ȐȓȐ ȗȘȈȒȚȐȟȍșȒȐȍ ȖȋȘȈȕȐȟȍȕȐȧ, ȔȖȎȕȖ ȏȕȈȟȐȚȍȓȤȕȖ ȗȖȊȣșȐȚȤ ȒȈȟȍșȚȊȖ Ȑ 
ȕȈȌȍȎȕȖșȚȤ ȈȕȈȓȐȏȈ ȚȍȕȌȍȕȞȐȑ. 

ǷȘȖȋȕȖȏȐȘțȧ ȗȖȚȍȕȞȐȈȓ ȕȖȊȖȑ ȋȘțȗȗȣ ȗȘȖȌțȒȚȖȊ, ȚȈȒȐȝ ȒȈȒ 
ȊȐȌȍȖȔȈȋȕȐȚȖȜȖȕȣ, ȗȘȖȡȍ Ȑ ȕȈȌȍȎȕȍȍ ȗȘȍȌșȒȈȏȈȚȤ ȗȘȖȕȐȒȕȖȊȍȕȐȍ ȕȈ ȘȣȕȖȒ, Ȉ ȕȍ 

ȖȉȢȍȔ ȗȘȖȌȈȎ. ȅȚȖ ȖȉȢȧșȕȧȍȚșȧ ȚȍȔ, ȟȚȖ ȗȘȖȕȐȒȕȖȊȍȕȐȍ ȊșȍȋȌȈ ȗȘȖȐșȝȖȌȐȚ Ȋ 
șȖȖȚȊȍȚșȚȊȐȐ ș ȋȘȈȜȐȒȖȔ, ȐȏȖȉȘȈȎȈȍȔȣȔ Ȋ ȊȐȌȍ ȒȘȐȊȖȑ ȖȗȘȍȌȍȓȍȕȕȖȑ ȜȖȘȔȣ, 
ȐȔȍȦȡȍȑ ȊȍȘȝȕȐȑ ȗȘȍȌȍȓ. Ǭȓȧ ȉȣȚȖȊȖȑ ȚȍȝȕȐȒȐ ȈȉșȖȓȦȚȕȣȔ“ȗȖȚȖȓȒȖȔ” ȧȊȓȧȍȚșȧ 
100 ȗȘȖȞȍȕȚȖȊ șȍȔȍȑ, ȝȖȚȧ ȍșȚȤ ȚȈȒȐȍ ȚȖȊȈȘȣ, ȕȈȗȘȐȔȍȘ, ȗȖșțȌȖȔȖȍȟȕȣȍ ȔȈȠȐȕȣ, 
țȘȖȊȍȕȤ ȕȈșȣȡȍȕȐȧ ȘȣȕȒȈ ȒȖȚȖȘȣȔȐ, ȗȖ-ȊȐȌȐȔȖȔț, ȋȖȘȈȏȌȖ ȕȐȎȍ. 



 

ǸȐș. 9.4. ǷȘȖȋȕȖȏ ȗȘȖȕȐȒȕȖȊȍȕȐȧ ș ȐșȗȖȓȤȏȖȊȈȕȐȍȔ S-ȖȉȘȈȏȕȖȑ ȒȘȐȊȖȑ 

ǵȈ ȘȐș. 9.4 ȖȚȘȈȎȍȕȣ ȗȖȒȈȏȈȚȍȓȐ Ȑ ȗȘȖȋȕȖȏ ȗȘȖȕȐȒȕȖȊȍȕȐȧ Ȍȓȧ 
ȊȐȌȍȖȔȈȋȕȐȚȖȜȖȕȖȊ. ǷȘȖȋȕȖȏ ȗȖȓțȟȍȕ ș ȐșȗȖȓȤȏȖȊȈȕȐȍȔ S-ȖȉȘȈȏȕȖȑ ȒȘȐȊȖȑ 
ǫȖȔȗȍȘȞȈ ș ȖȗȘȍȌȍȓȍȕȕȣȔ țȘȖȊȕȍȔ ȕȈșȣȡȍȕȐȧ. ǪȣȘȈȎȍȕȐȍ ȐȔȍȍȚ ȜȖȘȔț: 

FT = Ȉ0 ȝ Ȉa1 T2 , ȋȌȍ Ȉ0, Ȉ1 Ȑ Ȉ2 – ȥȚȖ ȗȈȘȈȔȍȚȘȣ, ȗȖȌȓȍȎȈȡȐȍ ȖȞȍȕȒȍ, Ȉ Ǻ – 

ȊȘȍȔȧ. ǷȖșȓȍ ȘȍȠȍȕȐȧ Ȉ0 – ȥȚȖ țȘȖȊȍȕȤ ȕȈșȣȡȍȕȐȧ, ȊȣȠȍ ȒȖȚȖȘȖȋȖ ȖȉȢȍȔ ȗȘȖȌȈȎ 
ȕȍ ȗȖȌȕȐȔȍȚșȧ ȕȐȒȖȋȌȈ, Ȉ Ȉ0 ȝ Ȉ1 – ȥȚȖ ȗȘȖȋȕȖȏ ȗȘȐ Ǻ = 0. ǲ șȖȎȈȓȍȕȐȦ, țȘȈȊȕȍȕȐȍ 
ǫȖȔȗȍȘȞȈ șȓȍȌțȍȚ ȘȍȠȈȚȤ ș ȗȖȔȖȡȤȦ ȕȍȓȐȕȍȑȕȣȝ ȔȍȚȖȌȖȊ ȖȞȍȕȒȐ, Ȉ ȕȍ 
ȘȍȋȘȍșșȐȊȕȣȔ ȔȍȚȖȌȖȔ. ȅȚȖ ȗȖȊȚȖȘȧȦȡȐȍșȧ ȗȘȖȞȍȌțȘȣ ȕȈ ȖșȕȖȊȍ ȗȘȈȊȐȓ, 
ȖȗȘȍȌȍȓȧȦȡȐȝ ȗȘȖȞȍșș ȗȖȐșȒȈ ȒȖȥȜȜȐȞȐȍȕȚȖȊ, ȒȖȚȖȘȣȍ ȐȕȈȟȍ ȖȗȘȍȌȍȓȧȓȐșȤ ȉȣ ș 
ȗȖȔȖȡȤȦ ȘȍȋȘȍșșȐȊȕȖȋȖ ȈȕȈȓȐȏȈ. ǹțȡȍșȚȊțȍȚ Ȟȍȓȣȑ ȘȧȌ ȚȈȒȐȝ ȗȘȖȞȍȌțȘ, ȕȖ ȕȍ Ȋșȍ 
ȖȕȐ ȕȈȌȍȎȕȣ.  

ǻȘȈȊȕȍȕȐȍ ǫȖȔȗȍȘȞȈ Ȍȓȧ ȗȘȖȕȐȒȕȖȊȍȕȐȧ ȕȈ ȘȣȕȖȒ ȊȐȌȍȖȔȈȋȕȐȚȖȜȖȕȖȊ ȐȔȍȍȚ 
ȊȐȌ: FY = 59,2 ȝ 0,04200,647Ǻ, ȋȌȍ Ǻ = ȋȖȌ 1980. 

ǰșȝȖȌȧ Ȑȏ ȥȚȖȋȖ, țȘȖȊȍȕȤ ȕȈșȣȡȍȕȐȧ ȗȘȐ ȗȘȖȕȐȒȕȖȊȍȕȐȐ ȕȈ ȘȣȕȖȒ șȖșȚȈȊȐȚ 
59,2 ȗȘȖȞȍȕȚȈ șȍȔȍȑ, Ȑ ȖȉȢȍȔ ȗȘȖȌȈȎ ȉțȌȍȚ ȗȈȌȈȚȤ ȗȖșȓȍ 1994 ȋȖȌȈ. Ǫ ȒȈȟȍșȚȊȍ 
ȈȓȤȚȍȘȕȈȚȐȊȣ ȕȍȓȐȕȍȑȕȖȑ ȖȞȍȕȒȐ Ȍȓȧ ȖȗȘȍȌȍȓȍȕȐȧ S-ȖȉȘȈȏȕȖȑ ȒȘȐȊȖȑ, 
țȘȈȊȕȍȕȐȍ ǫȖȔȗȍȘȞȈ ȐȓȐ ȈȕȈȓȖȋȐȟȕțȦ ȓȖȋȐșȚȐȟȍșȒțȦ ȔȖȌȍȓȤ ȔȖȎȕȖ ȘȍȠȐȚȤ ș 
ȗȖȔȖȡȤȦ ȘȍȋȘȍșșȐȊȕȖȋȖ ȈȕȈȓȐȏȈ ȗȘȐ ȐȏȊȍșȚȕȖȔ țȘȖȊȕȍ ȕȈșȣȡȍȕȐȧ (Ȉ0). 

ȅȚȐ ȗȘȍȖȉȘȈȏȖȊȈȕȐȧ ȗȖȏȊȖȓȧȦȚ ȖȞȍȕȐȚȤ ȕȈȌȍȎȕȣȍ S-ȖȉȘȈȏȕȣȍ ȊȣȘȈȎȍȕȐȧ, ȕȖ Ȋ 
șȓțȟȈȍ ȊȣȉȖȘȈ ȕȍȗȖȌȝȖȌȧȡȍȋȖ țȘȖȊȕȧ ȕȈșȣȡȍȕȐȧ șȖȖȚȊȍȚșȚȊȐȍ ȔȍȎȌț 
ȘȍȏțȓȤȚȈȚȈȔȐ Ȑ ȌȈȕȕȣȔȐ ȉțȌȍȚ ȕȍțȌȖȊȓȍȚȊȖȘȐȚȍȓȤȕȣȔ. ǭșȓȐ ȥȚȖ ȗȘȖȐȏȖȑȌȍȚ, 
ȕȍȖȉȝȖȌȐȔȖ ȗțȚȍȔ ȗȘȖȉ Ȑ ȖȠȐȉȖȒ ȗȖȌȉȐȘȈȚȤ ȘȈȏȓȐȟȕȣȍ țȘȖȊȕȐ ȕȈșȣȡȍȕȐȧ ȌȖ Țȍȝ 
ȗȖȘ, ȗȖȒȈ ȕȍ ȉțȌȍȚ ȗȖȓțȟȍȕ ȉȖȓȍȍ țȌȖȊȓȍȚȊȖȘȐȚȍȓȤȕȣȑ ȘȍȏțȓȤȚȈȚ. 

ǷȘȐ ȗȘȖȊȍȌȍȕȐȐ ȗȖȐșȒȈ șȐșȚȍȔȈȚȐȟȍșȒȐȔ ȖȉȘȈȏȖȔ ȗȘȖȞȍșș ȗȘȍȊȘȈȚȐȚșȧ Ȋ 
ȗȘȖȞȍȌțȘț ȕȍȓȐȕȍȑȕȖȑ ȖȞȍȕȒȐ. ǶȗȐșȈȕȕȣȍ ȕȐȎȍ ȖșȖȉȣȍ șȓțȟȈȐ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ 



ȕȖȊȖȊȊȍȌȍȕȐȑ Ȑ ȏȈȔȍȕȣ ȚȍȝȕȖȓȖȋȐȑ șȓțȎȈȚ ȌȖȗȖȓȕȐȚȍȓȤȕȣȔȐ ȗȘȐȔȍȘȈȔȐ 
ȊȣȋȖȌȕȖȋȖ ȗȘȐȔȍȕȍȕȐȧ ȖȋȘȈȕȐȟȍȕȕȖȋȖ ȈȕȈȓȐȏȈ ȚȍȕȌȍȕȞȐȑ. 

ǹȝȖȌșȚȊȖ ȔȍȎȌț S-ȖȉȘȈȏȕȖȑ ȒȘȐȊȖȑ, ȖȚȘȈȎȈȦȡȍȑ șȚȍȗȍȕȤ ȗȘȐȕȧȚȐȧ ȗȘȖȌțȒȚȈ, Ȑ 
ȋȘȈȜȐȒȖȔ ȘȈȕȕȐȝ ȥȚȈȗȖȊ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ ȗȘȖȌțȒȚȈ ȔȖȎȍȚ ȊȊȍșȚȐ Ȋ 
ȏȈȉȓțȎȌȍȕȐȍ. S-ȖȉȘȈȏȕȈȧ ȒȘȐȊȈȧ ȊȍȌȍȚ ȖȚ ȗȍȘȊȣȝ șȓțȟȈȍȊ ȗȖȚȘȍȉȓȍȕȐȧ ȗȘȖȌțȒȚȈ Ȓ 
țȘȖȊȕȦ ȕȈșȣȡȍȕȐȧ, ȒȖȚȖȘȣȑ ȉțȌȍȚ ȌȖșȚȐȋȕțȚ Ȋ ȚȖȚ ȔȖȔȍȕȚ, ȒȖȋȌȈ Ȋșȍ ȗȖȚȘȍȉȐȚȍȓȐ 
ȗȘȐȔțȚ ȌȈȕȕȣȑ ȗȘȖȌțȒȚ. Ǭȓȧ șȘȈȊȕȍȕȐȧ, ȋȘȈȜȐȒ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ ȗȘȖȌțȒȚȈ 
ȖȚȘȈȎȈȍȚ ȖȉȢȍȔ ȗȘȖȌȈȎ, ȊȒȓȦȟȈȦȡȐȑ Ȋ șȍȉȧ ȕȍ ȚȖȓȤȒȖ ȗȍȘȊȣȍ, ȕȖ Ȑ ȗȖȊȚȖȘȕȣȍ 
ȗȖȒțȗȒȐ. ǼȈȏȣ ȥȚȐȝ ȒȘȐȊȣȝ ȏȈȟȈșȚțȦ ȕȍ șȖȊȗȈȌȈȦȚ. ǵȈȗȘȐȔȍȘ, Ȋ ǭȊȘȖȗȍ ȗȖȟȚȐ 
ȒȈȎȌȖȔț ȗȘȐȝȖȌȐȓȖșȤ ȍȏȌȐȚȤ ȕȈ ȈȊȚȖȉțșȍ, ȚȖ ȍșȚȤ S-ȖȉȘȈȏȕȈȧ ȒȘȐȊȈȧ ȗȘȐȕȧȚȐȧ 
ȗȘȖȌțȒȚȈ ȌȖșȚȐȋȓȈ țȘȖȊȕȧ ȕȈșȣȡȍȕȐȧ Ȑ țȎȍ ȕȍ ȉțȌȍȚ ȗȖȌȕȐȔȈȚȤșȧ ȊȊȍȘȝ, ȕȖ Ȑ ȕȍ 

șȔȖȎȍȚ ȖȗțșȚȐȚȤșȧ ȊȕȐȏ. 

ǵȈȗȘȖȚȐȊ, ȋȘȈȜȐȒ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ ȈȊȚȖȉțșȖȊ ȕȈȝȖȌȐȚșȧ ȕȈ șȚȈȌȐȐ țȗȈȌȒȈ, 
ȗȖșȒȖȓȤȒț Ȋșȍ ȉȖȓȤȠȍ ȓȦȌȍȑ ȗȘȍȌȗȖȟȐȚȈȍȚ ȍȏȌȐȚȤ Ȋ șȖȉșȚȊȍȕȕȣȝ ȈȊȚȖȔȖȉȐȓȧȝ. Ǫ 
șȜȍȘȍ ȗȖȚȘȍȉȓȍȕȐȧ ȊȐȕ Ȋ ǹШǨ ȕȈȉȓȦȌȈȍȚșȧ ȗȘȧȔȖ ȗȘȖȚȐȊȖȗȖȓȖȎȕȈȧ șȐȚțȈȞȐȧ. Ǫ 
ȥȚȖȔ șȓțȟȈȍ ȚȈȒȎȍ S-ȖȉȘȈȏȕȈȧ ȒȘȐȊȈȧ ȗȘȐȕȧȚȐȧ ȗȘȖȌțȒȚȈ ȌȖșȚȐȋȓȈ țȘȖȊȕȧ 
ȕȈșȣȡȍȕȐȧ, ȗȖșȒȖȓȤȒț ȉȖȓȤȠȐȕșȚȊȖ ȓȦȌȍȑ, ȎȍȓȈȦȡȐȝ Ȑ ȐȔȍȦȡȐȝ ȊȖȏȔȖȎȕȖșȚȤ 
ȗȖȗȘȖȉȖȊȈȚȤ ȊȐȕȖ, țȎȍ șȌȍȓȈȓȐ ȥȚȖ. ǺȍȔ ȕȍ Ȕȍȕȍȍ, ȒȘȐȊȈȧ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ 
ȚȈȒȖȋȖ ȗȘȖȌțȒȚȈ ȒȈȒ ȊȐȕȖ Ȋ ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ ȗȘȖȌȖȓȎȈȍȚ ȌȊȐȋȈȚȤșȧ 

ȊȊȍȘȝ ȗȖ ȔȍȘȍ ȚȖȋȖ ȒȈȒ ȓȦȌȐ ȗȖȚȘȍȉȓȧȦȚ șȚȖȓȖȊȣȍ ȊȐȕȈ Ȋșȍ Ȋ ȉȖȓȤȠȍȔ ȒȖȓȐȟȍșȚȊȍ. 

ǴȖȌȍȓȤ “ȘȣȕȖȟȕȖȋȖ ȕȈȒȖȗȓȍȕȐȧ”, ȖȗȐșȈȕȕȈȧ ȊȣȠȍ (ȘȈȏȌȍȓ 9.2.1), ȗȖȏȊȖȓȧȍȚ 
șȊȧȏȈȚȤ ȔȍȎȌț șȖȉȖȑ ȒȘȐȊȣȍ ȗȘȐȕȧȚȐȧ ȗȘȖȌțȒȚȈ Ȑ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ. ǹȖȋȓȈșȕȖ 
ȥȚȖȔț ȔȍȚȖȌț ȋȘȈȜȐȒ Ȋ ȜȖȘȔȍ S-ȖȉȘȈȏȕȖȑ ȒȘȐȊȖȑ ȉȓȐȏȒȖ șȖȖȚȊȍȚșȚȊțȍȚ “ȟȐșȓț 
ȗȖȒțȗȈȚȍȓȍȑ ȕȈ ȘȣȕȒȍ”, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ ȋȘȈȜȐȒ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ ȗȘȖȌțȒȚȈ 
ȖȚȘȈȎȈȍȚ “șțȔȔȈȘȕȣȑ ȘȣȕȖȟȕȣȑ șȗȘȖș”. 

ǸȈșȗȘȖșȚȘȈȕȍȕȐȍ (ȌȐȜȜțȏȐȧ) ȐȕȕȖȊȈȞȐȑ 

ǵȍȒȖȚȖȘȣȍ ȐșșȓȍȌȖȊȈȕȐȧ ȔȍȝȈȕȐȏȔȈ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȕȖȊȖȊȊȍȌȍȕȐȑ ȗȘȐȊȍȓȐ Ȓ 
șȖȏȌȈȕȐȦ ȔȖȌȍȓȍȑ ȈȕȈȓȐȏȈ ȚȍȕȌȍȕȞȐȑ ș ȖȗȘȍȌȍȓȍȕȕȣȔȐ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔȐ 
ȐȏȔȍȕȍȕȐȑ. ǩȈșș (Bass, 1969) șȖȏȌȈȓ ȔȖȌȍȓȤ ȘȈȏȊȐȚȐȧ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ Ȍȓȧ 
ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȚȖȊȈȘȖȊ ș ȌȓȐȚȍȓȤȕȣȔ șȘȖȒȖȔ șȓțȎȉȣ, ȖșȕȖȊȈȕȕțȦ ȕȈ 
ȕȖȊȈȚȖȘșȒȖȔ Ȑ ȗȖȌȘȈȎȈȚȍȓȤȕȖȔ ȗȖȊȍȌȍȕȐȐ ȗȖȚȘȍȉȐȚȍȓȍȑ. 

Ǭȓȧ ȗȘȐȔȍȘȈ ș ȊȐȌȍȖȔȈȋȕȐȚȖȜȖȕȈȔȐ ȥȚȖ ȖȏȕȈȟȈȍȚ, ȟȚȖ IǺ-țȊȍȓȐȟȍȕȐȍ 

ȗȘȖȕȐȒȕȖȊȍȕȐȧ ȏȈ ȊȘȍȔȧ Ǻ ȘȈȊȕȖ: IǺ = r (Ǵ–ǸǺ) + Ș (Ǵ–ǸǺ) ǸǺ / Ǵ, ȋȌȍ 

 r (Ǵ–ǸǺ): ȥȜȜȍȒȚ ȐȕȕȖȊȈȞȐȐ, ȗȘȖȗȖȘȞȐȖȕȈȓȤȕȣȑ ȕȍȐșȗȖȓȤȏȖȊȈȕȕȖȔț 
ȗȖȚȍȕȞȐȈȓț; 

 Ș (Ǵ–ǸǺ) – ǸǺ /Ǵ: ȗȖȌȘȈȎȈȚȍȓȤȕȣȑ ȥȜȜȍȒȚ, ȗȘȖȗȖȘȞȐȖȕȈȓȤȕȣȑ țȎȍ 
ȐșȗȖȓȤȏȖȊȈȕȕȖȔț ȗȖȚȍȕȞȐȈȓț; 

 Ǵ – ȖȒȖȕȟȈȚȍȓȤȕȖ ȌȖșȚȐȋȕțȚȣȑ ȗȖȚȍȕȞȐȈȓ Ȋ ȊȐȌȍ ȌȖȓȐ ȖȚ ȔȈȒșȐȔȈȓȤȕȖȋȖ 
ȗȖȚȍȕȞȐȈȓȈ; 

 ǸǺ – șȚȍȗȍȕȤ ȗȘȖȕȐȒȕȖȊȍȕȐȧ ȕȈ ȔȖȔȍȕȚ Ǻ. 



ǺȈȒȐȔ ȖȉȘȈȏȖȔ, ȘȍȈȓȤȕȖ ȗȘȍȌȗȖȓȖȎȍȕȐȍ Ȗ ȚȖȔ, ȟȚȖ ȖȌȕȐ ȐȕȌȐȊȐȌțțȔȣ 

ȗȘȐȕȐȔȈȦȚ șȊȖȍ ȘȍȠȍȕȐȍ Ȗ ȗȘȐȕȧȚȐȐ ȗȘȖȌțȒȚȈ ȕȍȏȈȊȐșȐȔȖ (ȕȖȊȈȚȖȘȣ), Ȋ ȚȖ ȊȘȍȔȧ 
ȒȈȒ ȌȘțȋȐȍ (ȗȖȌȘȈȎȈȚȍȓȐ) ȗȖȗȈȌȈȦȚ ȗȖȌ ȊȓȐȧȕȐȍ ȓȦȌȍȑ, ȒȖȚȖȘȣȍ țȎȍ ȗȘȐȕȧȓȐ 
ȌȈȕȕȣȑ ȗȘȖȌțȒȚ. ǼȖȘȔȈ ȒȘȐȊȖȑ ȕȈȒȖȗȐȚȍȓȤȕȖȋȖ ȗȘȖȕȐȒȕȖȊȍȕȐȧ ȏȈȊȐșȐȚ ȖȚ 
ȖȚȕȖșȐȚȍȓȤȕȣȝ ȊȍȓȐȟȐȕ ȗȖȒȈȏȈȚȍȓȍȑ șȚȍȗȍȕȐ ȐȕȕȖȊȈȞȐȐ (r) Ȑ șȚȍȗȍȕȐ 
ȗȖȌȘȈȎȈȕȐȧ (Ș). ǭșȓȐ șȚȍȗȍȕȤ ȐȕȕȖȊȈȞȐȐ ȉȖȓȤȠȍ, ȖȉȢȍȔ ȗȘȖȌȈȎ ȊȕȈȟȈȓȍ ȉțȌȍȚ 
ȘȈșȚȐ ȉȣșȚȘȖ, Ȉ ȏȈȚȍȔ ȔȍȌȓȍȕȕȖ țȊȍȓȐȟȐȊȈȚȤșȧ ȌȖ țȘȖȊȕȧ ȕȈșȣȡȍȕȐȧ. ǵȖ ȍșȓȐ 
ȏȕȈȟȍȕȐȍ șȚȍȗȍȕȐ ȗȖȌȘȈȎȈȕȐȧ ȊȣȠȍ, ȖȉȘȈȏțȍȚșȧ S-ȖȉȘȈȏȕȈȧ ȒȘȐȊȈȧ. ǷȖșȓȍ șȉȖȘȈ 
ȌȖșȚȈȚȖȟȕȖȋȖ ȒȖȓȐȟȍșȚȊȈ ȌȈȕȕȣȝ ȗȖȒȈȏȈȚȍȓȐ r Ȑ Ș ȔȖȋțȚ ȉȣȚȤ ȖȗȘȍȌȍȓȍȕȣ ș 
ȗȖȔȖȡȤȦ ȘȍȋȘȍșșȐȊȕȖȋȖ ȈȕȈȓȐȏȈ. 

ǻȘȈȊȕȍȕȐȧ ȌȐȜȜțȏȐȐ (ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ) – ȥȚȖ ȗȖȓȍȏȕȣȑ ȊȐȌ ȚȘȈȌȐȞȐȖȕȕȖȋȖ 
ȈȕȈȓȐȏȈ ȚȍȕȌȍȕȞȐȑ. Ǫ ȖȚȓȐȟȐȍ ȖȚ ȌȘțȋȐȝ ȔȍȚȖȌȖȊ ȈȕȈȓȐȏȈ ȊȘȍȔȍȕȕȣȝ ȘȧȌȖȊ, Ȗȕ 
ȖșȕȖȊȈȕ ȕȈ ȗȘȍȌșȚȈȊȓȍȕȐȧȝ Ȗ ȗȖȚȘȍȉȐȚȍȓȤșȒȖȔ ȗȖȊȍȌȍȕȐȐ. ǼȈȒȚȐȟȍșȒȐȍ ȗȘȖȞȍșșȣ 
ȌȐȜȜțȏȐȐ, ȖȟȍȊȐȌȕȖ, ȋȖȘȈȏȌȖ șȓȖȎȕȍȍ, ȟȍȔ ȗȘȖșȚȖȍ ȌȍȓȍȕȐȍ ȕȈ ȌȊȈ ȒȓȈșșȈ: 
ȕȖȊȈȚȖȘȣ Ȑ ȗȖȌȘȈȎȈȚȍȓȐ, ȕȖ țȘȈȊȕȍȕȐȧ, ȗȖȓțȟȍȕȕȣȍ Ȋ ȘȍȏțȓȤȚȈȚȍ ȗȘȐȔȍȕȍȕȐȧ 
ȌȈȕȕȖȋȖ ȔȍȚȖȌȈ, ȌȈȦȚ ȊȖȏȔȖȎȕȖșȚȤ ȗȖȓțȟȐȚȤ ȕȈȌȍȎȕȣȍ ȘȍȏțȓȤȚȈȚȣ 
ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ. 

ǷȖȗȣȚȒȐ șȖȏȌȈȕȐȧ țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȕȣȝ ȔȖȌȍȓȍȑ ȌȐȜȜțȏȐȐ ȗțȚȍȔ ȌȖȉȈȊȓȍȕȐȧ 
ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȗȖȒȈȏȈȚȍȓȍȑ ȖȒȈȏȈȓȐșȤ ȕȍ ȊȗȖȓȕȍ țșȗȍȠȕȣȔȐ. ǩȖȓȤȠȐȕșȚȊȖ Ȑȏ 
ȕȐȝ ȗȖȏȊȖȓȧȍȚ țȟȍșȚȤ ȌȖȗȖȓȕȐȚȍȓȤȕȖȍ ȊȓȐȧȕȐȍ ȖȌȕȖȑ ȐȓȐ ȌȊțȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ 
ȗȍȘȍȔȍȕȕȣȝ (ȒȈȒ ȗȘȈȊȐȓȖ, ȘȍȒȓȈȔȣ Ȑ ȌȍȧȚȍȓȤȕȖșȚȐ ȗȖ ȗȘȖȌȊȐȎȍȕȐȦ ȚȖȊȈȘȖȊ ȕȈ 
ȘȣȕȖȒ), ȕȖ ȗȖȒȈ ȕȍ șțȡȍșȚȊțȍȚ ȍȌȐȕȖȑ ȚȍȖȘȍȚȐȟȍșȒȖȑ ȖșȕȖȊȣ, ȖȗȘȍȌȍȓȧȦȡȍȑ, 
ȒȈȒȐȔ ȖȉȘȈȏȖȔ șȓȍȌțȍȚ ȖȉȢȍȌȐȕȧȚȤ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȐȓȐ ȊȕȍȠȕȐȍ ȗȍȘȍȔȍȕȕȣȍ. 
ǩȣȓȖ ȗȘȖȊȍȌȍȕȖ ȕȍșȒȖȓȤȒȖ șȘȈȊȕȍȕȐȑ, Ȑ ȘȍȏțȓȤȚȈȚȣ ȗȖȒȈȏȈȓȐ, ȟȚȖ 
ȌȖȗȖȓȕȐȚȍȓȤȕȖȍ țșȓȖȎȕȍȕȐȍ ȍȌȊȈ ȓȐ ȗȖȏȊȖȓȧȍȚ ȗȘȖȌȊȐȕțȚȤșȧ ȕȈȔȕȖȋȖ ȌȈȓȤȠȍ 
ȗȘȖșȚȣȝ ȔȖȌȍȓȍȑ. ǶșȕȖȊȕȣȔ ȕȍȌȖșȚȈȚȒȖȔ ȉȖȓȍȍ șȓȖȎȕȣȝ ȔȖȌȍȓȍȑ ȧȊȓȧȍȚșȧ 
ȕȍȖȉȝȖȌȐȔȖșȚȤ ȗȘȖȊȍȌȍȕȐȧ ȖȞȍȕȒȐ ȕȈ ȘȈȕȕȐȝ ȥȚȈȗȈȝ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ ȗȘȖȌțȒȚȈ, 
ȒȖȋȌȈ Ȋ ȘȈșȗȖȘȧȎȍȕȐȐ ȕȍ ȐȔȍȍȚșȧ ȌȖșȚȈȚȖȟȕȖȋȖ ȒȖȓȐȟȍșȚȊȈ ȌȈȕȕȣȝ. 

ǯȈȔȍȕȈ ȚȍȝȕȖȓȖȋȐȑ 

ǯȈȔȍȕȈ ȚȍȝȕȖȓȖȋȐȑ – ȥȚȖ ȖșȖȉȣȑ șȓțȟȈȑ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȐȕȕȖȊȈȞȐȑ, ȒȖȋȌȈ 

ȕȖȊȈȧ ȚȍȝȕȖȓȖȋȐȧ ȏȈȔȍȕȧȍȚ șȚȈȘțȦ. ǵȈȗȘȐȔȍȘ, ȊȖȏȌțȠȕȣȑ ȚȘȈȕșȗȖȘȚ ȗȘȐȠȍȓ ȕȈ 
șȔȍȕț ȊȖȌȕȖȔț/ȎȍȓȍȏȕȖȌȖȘȖȎȕȖȔț; ȊȔȍșȚȖ ȊȐȕȐȓȖȊȣȝ ȗȓȈșȚȐȕȖȒ ȗȖȧȊȐȓȐșȤ 
ȒȈșșȍȚȣ ș ȏȈȗȐșȤȦ ȐȓȐ ȒȖȔȗȈȒȚ-ȌȐșȒȐ. ǯȈȔȍȕț ȚȍȝȕȖȓȖȋȐȑ ȔȖȎȕȖ ȗȘȍȌșȒȈȏȈȚȤ 
ȚȖȟȕȖ ȚȈȒ Ȏȍ, ȒȈȒ Ȑ ȚȘȈȌȐȞȐȖȕȕȣȍ ȗȘȖȞȍșșȣ ȌȐȜȜțȏȐȐ, ș ȗȖȔȖȡȤȦ 
ȐșȒȓȦȟȐȚȍȓȤȕȖ ȚȖȟȕȖȋȖ ȔȍȚȖȌȈ, ȘȈȏȘȈȉȖȚȈȕȕȖȋȖ ǼȐȠȍȘȖȔ Ȑ ǷȘȈȍȔ (Fisher and 
Pry, 1978). 

ǴȍȚȖȌ ǼȐȠȍȘȈ-ǷȘȈȧ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ ȊȘȍȔȍȕȕȖȑ ȘȧȌ, ȖȚȘȈȎȈȦȡȐȑ ȏȈȔȍȕț 
șȚȈȘȖȑ ȐȌȍȐ ȕȖȊȖȑ. Ǫ ȌȈȕȕȖȔ șȓțȟȈȍ ȘȈșșȔȖȚȘȐȔ ȗȖȚȘȍȉȓȍȕȐȍ ȔȈȘȋȈȘȐȕȈ Ȑ 
șȓȐȊȖȟȕȖȋȖ ȔȈșȓȈ ȕȈ ȌțȠț ȕȈșȍȓȍȕȐȧ, Ȉ ȐȔȍȕȕȖ: fT/( fT – 1) = e d+bT,  

ȋȌȍ fT – ȌȖȓȧ ȓȦȌȍȑ, ȗȘȐȕȧȊȠȐȝ ȕȖȊțȦ ȚȍȝȕȖȓȖȋȐȦ (ȔȈȘȋȈȘȐȕ) ȕȈ ȔȖȔȍȕȚ Ǻ, 

d Ȑ b – ȗȈȘȈȔȍȚȘȣ, ȗȖȌȓȍȎȈȡȐȍ ȖȞȍȕȒȍ. 



ǸȍȋȘȍșșȐȊȕȣȑ ȈȕȈȓȐȏ ȌȈȍȚ șȓȍȌțȦȡȐȑ ȘȍȏțȓȤȚȈȚ: 

fT/( fT – 1) =ȍ-o,281 + 0,284T, R2 = 0,928. 

ǽȖȚȧ țȘȈȊȕȍȕȐȍ ȔȖȎȕȖ ȘȍȠȐȚȤ ȔȍȚȖȌȖȔ ȘȍȋȘȍșșȐȐ, ȒȘȈșȖȚȈ ȗȘȖȞȍșșȈ ȏȈȔȍȕȣ 
șȖșȚȖȐȚ Ȋ ȍȋȖ ȏȈȒȖȕȖȔȍȘȕȖșȚȐ. ȅȚȖ ȗȖȏȊȖȓȧȍȚ ȗȘȖȊȍșȚȐ ȒȘȈșȐȊȖȍ ȗȘȍȖȉȘȈȏȖȊȈȕȐȍ 
Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȚȘȈȏȐȚȤ ȗȘȖȞȍșș Ȋ ȊȐȌȍ ȗȘȧȔȖȓȐȕȍȑȕȖȋȖ ȋȘȈȜȐȒȈ, ȒȖȚȖȘȣȑ 
ȔȖȎȕȖ ȗȘȖȍȞȐȘȖȊȈȚȤ Ȋ ȉțȌțȡȍȍ, ȕȍ ȗȘȐȉȍȋȈȧ Ȓ șȚȈȚȐșȚȐȒȍ. ǺȈȒȖȑ ȘȍȏțȓȤȚȈȚ 
ȗȖȒȈȏȣȊȈȍȚ, ȟȚȖ ȌȖȓȧ ȗȖȚȘȍȉȓȍȕȐȧ ȔȈȘȋȈȘȐȕȈ ȊȣȘȈșȚȍȚ ȖȚ 81 ȗȘȖȞȍȕȚȈ Ȋ 1995 ȋȖȌț 
ȌȖ 91 ȗȘȖȞȍȕȚȈ Ȓ 2005 ȋȖȌț. 

ǴȍȚȖȌ ǼȐȠȍȘȈ-ǷȘȈȧ ȧȊȓȧȍȚșȧ ȗȘȖșȚȣȔ șȗȖșȖȉȖȔ ȐȏțȟȍȕȐȧ ȖȟȍȕȤ șȓȖȎȕȖȋȖ 
ȗȘȖȞȍșșȈ. ǵȈ ȗȘȖȚȧȎȍȕȐȐ ȌȍșȧȚȐȓȍȚȐȑ, Ȋ ȚȍȟȍȕȐȍ ȒȖȚȖȘȣȝ ȗȘȖȐșȝȖȌȐȚ ȏȈȔȍȕȈ, 
ȥȒȖȕȖȔȐȟȍșȒȐȍ Ȑ ȒȖȔȔȍȘȟȍșȒȐȍ țșȓȖȊȐȧ Ȑ ȖȚȕȖȠȍȕȐȍ ȓȦȌȍȑ Ȓ șȊȖȍȔț ȏȌȖȘȖȊȤȦ, 
ȖȟȍȊȐȌȕȖ, ȗȘȍȚȍȘȗȍȓȐ ȔȕȖȎȍșȚȊȖ ȐȏȔȍȕȍȕȐȑ. ǷȖȗȣȚȒȈ șȔȖȌȍȓȐȘȖȊȈȚȤ ȐȏȔȍȕȍȕȐȧ 
ȟȍȘȍȏ ȗȘȐȟȐȕȕȖ-șȓȍȌșȚȊȍȕȕțȦ ȏȈȊȐșȐȔȖșȚȤ ȔȖȋȓȈ ȉȣ ȗȖȔȖȟȤ ȕȈȑȚȐ șȗȖșȖȉ 
ȗȘȍȌșȚȈȊȓȍȕȐȧ Ȋșȍȝ șȖȖȚȊȍȚșȚȊțȦȡȐȝ ȔȍȝȈȕȐȏȔȖȊ. ǲȈȒ Ȑ ȌȘțȋȐȍ ȔȍȚȖȌȣ ȈȕȈȓȐȏȈ 
ȚȍȕȌȍȕȞȐȑ, ȔȍȚȖȌ ǼȐȠȍȘȈ-ǷȘȈȧ țȟȐȚȣȊȈȍȚ șȖȊȖȒțȗȕȣȑ ȥȜȜȍȒȚ Ȋșȍȝ ȊȐȌȖȊ 
ȊȓȐȧȕȐȧ Ȑ ȖșȕȖȊȈȕ ȕȈ ȗȘȍȌȗȖșȣȓȒȍ Ȗ ȚȖȔ, ȟȚȖ ȊȔȍșȚȍ ȖȕȐ ȌȈȦȚ ȚȈȒțȦ Ȏȍ ȔȖȌȍȓȤ 
ȘȍȈȓȐȏȈȞȐȐ ȏȈȔȍȕȣ Ȍȓȧ ȉțȌțȡȍȋȖ, ȒȈȒ Ȑ Ȍȓȧ ȗȘȖȠȓȖȋȖ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȐȕȖȋȌȈ ȖȌȐȕ 
Ȑȏ ȊȈȎȕȍȑȠȐȝ ȜȈȒȚȖȘȖȊ ȊȓȐȧȕȐȧ ȌȍȑșȚȊȐȚȍȓȤȕȖ ȗȘȍȚȍȘȗȍȊȈȍȚ șȍȘȤȍȏȕȖȍ 
ȐȏȔȍȕȍȕȐȍ Ȑ șȒȈȏȣȊȈȍȚșȧ ȕȈ ȚȍȔȗȈȝ ȏȈȔȍȕȣ. 

ǨȕȈȓȐȏ ȚȍȝȕȖȓȖȋȐȟȍșȒȖȑ ȚȍȕȌȍȕȞȐȐ 

ǨȕȈȓȐȏ ȚȍȝȕȖȓȖȋȐȟȍșȒȖȑ ȚȍȕȌȍȕȞȐȐ ȕȈȗȘȈȊȓȍȕ ȕȈ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȍ 
ȘȍȏțȓȤȚȈȚȖȊ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȑ, Ȉ ȕȍ ȖȉȢȍȔȈ ȗȘȖȌȈȎ. Ƕȕ 

ȗȘȖȐșȚȍȒȈȍȚ Ȑȏ ȗȖȕȐȔȈȕȐȧ ȚȖȋȖ, ȟȚȖ ȉȖȓȤȠțȦ ȟȈșȚȤ ȊȘȍȔȍȕȐ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȍ 
ȚȍȝȕȖȓȖȋȐȑ ȗȘȖȐșȝȖȌȐȚ ȘȈȊȕȖȔȍȘȕȖ. ǵȈ ȘȐș. 9.5 ȗȖȒȈȏȈȕȖ, ȕȈșȒȖȓȤȒȖ ȥȚȖ 
șȖȖȚȊȍȚșȚȊțȍȚ ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ; Ȍȓȧ ȗȘȐȔȍȘȈ ȗȘȐȊȍȌȍȕȈ șȒȖȘȖșȚȤ ȒȖȔȗȤȦȚȍȘȕȣȝ 
ȊȣȟȐșȓȍȕȐȑ, ȒȖȚȖȘȈȧ ȏȈ ȗȖșȓȍȌȕȐȍ 40 ȓȍȚ ȘȍȏȒȖ ȐȏȔȍȕȐȓȈșȤ. 

 

ǸȐș. 9.5. ǨȕȈȓȐȏ ȚȍȝȕȖȓȖȋȐȟȍșȒȖȑ ȚȍȕȌȍȕȞȐȐ 



ǨȕȈȓȐȏ ȚȍȕȌȍȕȞȐȐ ȘȈȏȊȐȚȐȧ ȚȍȝȕȖȓȖȋȐȑ, ȒȈȒ ȊȣȧșȕȐȓȖșȤ, ȗȘȖȚȐȊȖȘȍȟȐȚ 
ȘȈșȗȘȖșȚȘȈȕȍȕȕȖȔț ȔȕȍȕȐȦ Ȗ ȕȍȖȎȐȌȈȕȕȖȔ ȕȈțȟȕȖȔ ȗȘȖȋȘȍșșȍ. ǵȍȖȎȐȌȈȕȕȣȍ 
ȕȈțȟȕȣȍ ȗȘȖȘȣȊȣ ȗȘȖȐșȝȖȌȧȚ ȋȖȘȈȏȌȖ ȘȍȎȍ, ȟȍȔ ȗȘȐȕȧȚȖ șȟȐȚȈȚȤ. ǿȈșȚȖ 
țȗȖȔȐȕȈȍȔȣȑ ȗȘȐȔȍȘ Ȗȉ ȐȏȖȉȘȍȚȍȕȐȐ ȗȍȕȐȞȐȓȓȐȕȈ – ȥȚȖ șȒȖȘȍȍ ȐșȒȓȦȟȍȕȐȍ, 
ȕȍȎȍȓȐ ȗȘȈȊȐȓȖ. 

ǩȖȓȤȠȈȧ ȟȈșȚȤ ȕȖȊȖȊȊȍȌȍȕȐȑ, ȒȖȚȖȘȣȍ ȗȖȧȊȧȚșȧ Ȋ ȕȈȟȈȓȍ ȕȖȊȖȋȖ ȚȣșȧȟȍȓȍȚȐȧ, 
ȉțȌțȚ ȖșȕȖȊȈȕȣ ȕȈ ȕȈțȟȕȣȝ Ȑ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ ȏȕȈȕȐȧȝ, șțȡȍșȚȊțȦȡȐȝ șȍȑȟȈș. 
ǴȖȌȍȓȤ ȚȍȝȕȖȓȖȋȐȟȍșȒȖȋȖ ȗȘȖȋȘȍșșȈ ȖȉȣȟȕȖ ȕȍȐȏȔȍȕȕȈ, ȗȖșȒȖȓȤȒț ȧȊȓȧȍȚșȧ 
ȘȍȏțȓȤȚȈȚȖȔ ȚȘțȌȈ ȘȈȏȘȈȉȖȚȟȐȒȖȊ, ȏȈȕȐȔȈȦȡȐȝșȧ ȊȣȉȖȘȖȔ Ȑ ȐȕȚȍȋȘȈȞȐȍȑ 
ȉȖȓȤȠȖȋȖ ȒȖȓȐȟȍșȚȊȈ ȐȕȕȖȊȈȞȐȑ Ȋ ȘȈȏȓȐȟȕȣȝ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ șȜȍȘȈȝ ș ȞȍȓȤȦ 
ȌȖșȚȐȎȍȕȐȧ ȒȈȒ ȔȖȎȕȖ ȉȖȓȍȍ ȊȣșȖȒȖȑ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ. 

 ǵȍȘȍȌȒȖ ȊȓȐȧȕȐȍ ȘȈȌȐȒȈȓȤȕȣȝ ȕȖȊȖȊȊȍȌȍȕȐȑ ȋȈșȐȚșȧ șȚȈȉȐȓȤȕȣȔ ȗȘȖȋȘȍșșȖȔ 
ȥȊȖȓȦȞȐȖȕȕȣȝ ȘȈȏȘȈȉȖȚȖȒ Ȋ șȔȍȎȕȣȝ șȜȍȘȈȝ. ǷȘȐȔȍȘȖȔ ȚȖȔț ȔȖȎȍȚ ȉȣȚȤ 
ȐȏȔȍȕȍȕȐȍ șȒȖȘȖșȚȐ ȊȣȟȐșȓȍȕȐȑ. ǬȈȕȕȣȑ ȗȍȘȐȖȌ ȖȝȊȈȚȣȊȈȍȚ ȖșȕȖȊȕȣȍ 
ȌȐșȒȘȍȚȕȣȍ ȐȕȕȖȊȈȞȐȐ (ȖȚ ȥȓȍȒȚȘȖȊȈȒțțȔȕȣȝ ȗȘȐȉȖȘȖȊ Ȋ 1950Ȕ ȌȖ ȚȘȈȕȏȐșȚȖȘȖȊ Ȋ 
1960Ȕ, ȒȘȍȔȕȐȍȊȣȝ ȟȐȗȖȊ Ȋ 1970Ȕ Ȑ ȈȘșȍȕȐȌȈ ȋȈȓȓȐȧ Ȋ 1980 ȋȖȌț), ȕȖ ȘȈȏȊȐȚȐȍ 
ȗȘȖȐșȝȖȌȐȚ ȕȈ ȗȖșȚȖȧȕȕȖȑ ȖșȕȖȊȍ. 

ǺȘȈȕȏȐșȚȖȘ șȈȔ ȗȖ șȍȉȍ ȧȊȓȧȍȚșȧ țȌȈȟȕȣȔ ȗȘȐȔȍȘȖȔ ȊȓȐȧȕȐȧ ȕȈțȟȕȣȝ 
ȗȘȖȘȣȊȖȊ. ǹ ȐȏȖȉȘȍȚȍȕȐȍȔ ȚȘȈȕȏȐșȚȖȘȈ ȕȍȘȍȌȒȖ șȊȧȏȣȊȈȦȚ țȔȍȕȤȠȍȕȐȍ ȘȈȏȔȍȘȖȊ 
ȥȓȍȒȚȘȖȕȕȖȋȖ ȖȉȖȘțȌȖȊȈȕȐȧ, ȕȖ Ȋșȍ Ȏȍ ȉȍȏ ȗȈȘȈȓȓȍȓȤȕȖȋȖ ȘȈȏȊȐȚȐȧ 

ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȚȍȝȕȖȓȖȋȐȑ, șȖȋȓȈșȕȖ șțȡȍșȚȊțȦȡȐȔ ȖȞȍȕȒȈȔ, ȘȈȏȔȍȘȣ 

ȥȓȍȒȚȘȖȕȕȖȋȖ ȖȉȖȘțȌȖȊȈȕȐȧ ȕȈ ȉȈȏȍ ȚȘȈȕȏȐșȚȖȘȖȊ țȔȍȕȤȠȐȓȐșȤ ȉȣ ȓȐȠȤ 

ȕȍȏȕȈȟȐȚȍȓȤȕȖ (ȗȘȐȔȍȘȕȖ ȕȈ 10 ȗȘȖȞȍȕȚȖȊ) ȗȖ șȘȈȊȕȍȕȐȦ ș ȥȓȍȒȚȘȖȊȈȒțțȔȕȣȔȐ 
ȗȘȐȉȖȘȈȔȐ. 

ǹȓȍȌȖȊȈȚȍȓȤȕȖ, ȈȕȈȓȐȏ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ ȚȍȕȌȍȕȞȐȑ ȖșȕȖȊȈȕ ȕȈ ȚȖȔ Ȏȍ 

ȗȘȍȌȗȖȓȖȎȍȕȐȐ, ȟȚȖ Ȑ ȔȍȚȖȌ ǼȐȠȍȘȈ-ǷȘȈȧ Ȋ ȖȚȕȖȠȍȕȐȐ ȏȈȔȍȕȣ ȚȍȝȕȖȓȖȋȐȑ. ǶȉȈ 
ȔȍȚȖȌȈ ȧȊȓȧȦȚșȧ ȘȍȏțȓȤȚȈȚȖȔ ȖȟȍȕȤ șȓȖȎȕȣȝ ȗȘȖȞȍșșȖȊ, ȕȖ șȖȊȖȒțȗȕȣȑ ȥȜȜȍȒȚ, 
ȒȈȒ ȗȘȈȊȐȓȖ, ȗȖșȚȖȧȕȍȕ, Ȉ ȗȘȍȎȕȐȍ ȚȍȕȌȍȕȞȐȐ ȔȖȋțȚ șȓțȎȐȚȤ ȕȍȗȓȖȝȐȔ 
ȗȘȐȏȕȈȒȖȔ ȐȏȔȍȕȍȕȐȑ, ȗȘȍȌșȚȖȧȡȐȝ Ȋ ȉȓȐȎȈȑȠȍȔ ȉțȌțȡȍȔ. 

ǷȘȐȏȕȈȕȐȍ S-ȖȉȘȈȏȕȖȋȖ ȋȘȈȜȐȒȈ ȘȈȏȊȐȚȐȧ ȚȍȝȕȖȓȖȋȐȟȍșȒȖȋȖ ȗȘȖȋȘȍșșȈ ȥȚȖ 
ȊȈȎȕȍȑȠȈȧ ȖșȖȉȍȕȕȖșȚȤ ȈȕȈȓȐȏȈ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ ȚȍȕȌȍȕȞȐȑ. ǪȕȈȟȈȓȍ 
ȚȍȝȕȖȓȖȋȐȟȍșȒȐȑ ȗȘȖȋȘȍșș ȐȌȍȚ ȔȍȌȓȍȕȕȖ, ȊȖȏȔȖȎȕȖ, ȗȖȚȖȔț ȟȚȖ Ȋ ȕȍȔ țȟȈșȚȊțȍȚ 
ȕȍȔȕȖȋȖ ȓȦȌȍȑ, ȖșȕȖȊȕȣȍ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȍ ȏȕȈȕȐȧ ȍȡȍ ȚȖȓȤȒȖ ȕȍȖȉȝȖȌȐȔȖ 
ȗȖȓțȟȐȚȤ, Ȉ ȚȍȝȕȐȟȍșȒȐȍ ȗȘȍȗȧȚșȚȊȐȧ ȕțȎȌȈȦȚșȧ Ȋ țșȚȘȈȕȍȕȐȐ. ǺȘȈȌȐȞȐȖȕȕȣȍ 
ȏȕȈȕȐȧ Ȑ țșȚȈȕȖȊȓȍȕȕȣȑ ȗȖȘȧȌȖȒ ȔȖȋțȚ Ȋ ȚȍȟȍȕȐȍ ȌȓȐȚȍȓȤȕȖȋȖ ȊȘȍȔȍȕȐ ȚȖȘȔȖȏȐȚȤ 
ȘȈȏȊȐȚȐȍ. 

ǺȍȝȕȖȓȖȋȐȧ ȊȖȍȕȕȖȑ ȈȊȐȈȞȐȐ șȚȘȍȔȐȚȍȓȤȕȖ ȘȈȏȊȐȊȈȓȈșȤ Ȋ ȚȍȟȍȕȐȍ ǷȍȘȊȖȑ 
ȔȐȘȖȊȖȑ ȊȖȑȕȣ, ȕȖ ȏȈȚȍȔ ȉȣȓȈ ȗȘȈȒȚȐȟȍșȒȐ ȏȈȔȖȘȖȎȍȕȈ ȕȈ 20 ȓȍȚ, ȗȖșȒȖȓȤȒț 
ȊȖȍȕȕȣȍ ȉȦȌȎȍȚȣ ȉȣȓȐ țȘȍȏȈȕȣ, Ȉ ȊȖȍȕȕȖȍ ȘțȒȖȊȖȌșȚȊȖ ȕȍ ȉȣȓȖ ȏȈȐȕȚȍȘȍșȖȊȈȕȖ Ȋ 

șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȐ ȓȍȚȈȚȍȓȤȕȣȝ șȘȍȌșȚȊ. ǸȈȏȊȐȚȐȍ șȚȈȓȖ ȗȖșȚȍȗȍȕȕȖ țșȒȖȘȧȚȤșȧ 
ȥȒșȗȖȕȍȕȞȐȈȓȤȕȣȔ ȖȉȘȈȏȖȔ ȗȖșȓȍ ȚȖȋȖ ȒȈȒ ȉȣȓȈ ȖșȖȏȕȈȕȈ ȏȕȈȟȐȔȖșȚȤ 
ȚȍȝȕȖȓȖȋȐȐ, ȘȈșȠȐȘȍȕȣ ȔȈșȠȚȈȉȣ ȚȍȝȕȖȓȖȋȐȟȍșȒȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ, ȕȈ ȕȍȍ șȚȈȓȐ 



ȊȣȌȍȓȧȚȤ ȉȖȓȤȠȍ ȜȐȕȈȕșȖȊȣȝ șȘȍȌșȚȊ. ǻȋȘȖȏȈ ǪȚȖȘȖȑ ȔȐȘȖȊȖȑ ȊȖȑȕȣ 
șȚȐȔțȓȐȘȖȊȈȓȈ ȉȣșȚȘȖȍ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȍ ȓȍȚȕȖ-ȚȍȝȕȐȟȍșȒȐȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ 
ȊȖȍȕȕȖȑ ȈȊȐȈȞȐȐ, ȒȖȚȖȘȖȍ ȗȘȖȌȖȓȎȈȓȖșȤ Ȑ ȗȖșȓȍ ȊȖȑȕȣ ș ȘȈȏȘȈȉȖȚȒȖȑ ȘȈȌȐȒȈȓȤȕȖ 
ȕȖȊȖȑ ȚȍȝȕȖȓȖȋȐȐ ȘȍȈȒȚȐȊȕȣȝ ȌȊȐȋȈȚȍȓȍȑ. 

ǰ, ȕȈȒȖȕȍȞ, țșȒȖȘȍȕȐȍ ȚȍȝȕȖȓȖȋȐȟȍșȒȖȋȖ ȘȈȏȊȐȚȐȧ ȗȘȍȒȘȈȡȈȍȚșȧ. ǭșȚȤ ȌȊȍ 
ȗȘȐȟȐȕȣ ȖșȚȈȕȖȊȒȐ ȚȍȝȕȖȓȖȋȐȟȍșȒȖȋȖ ȗȘȖȋȘȍșșȈ. ǪȖ-ȗȍȘȊȣȝ, ț ȚȍȝȕȖȓȖȋȐȐ ȔȖȎȍȚ 
ȉȣȚȤ ȈȉșȖȓȦȚȕȣȑ ȗȘȍȌȍȓ. ǵȈȗȘȐȔȍȘ, ȔȈȒșȐȔȈȓȤȕȈȧ șȒȖȘȖșȚȤ ȌȊȐȎȍȕȐȧ 
șȖșȚȖȧȡȐȝ ȕȈ ȊȖȖȘțȎȍȕȐȐ ȊȍȘȚȖȓȍȚȖȊ ȌȖșȚȐȋȈȍȚ țȘȖȊȕȧ ȕȈșȣȡȍȕȐȧ ȗȘȐ 
ȗȖȒȈȏȈȚȍȓȍ, ȕȍȔȕȖȋȖ ȗȘȍȊȣȠȈȦȡȍȔ 350 ȒȔ/ȟ. Ǫ șȓțȟȈȍ ȗȘȍȊȣȠȍȕȐȧ ȥȚȖȋȖ 
ȗȘȍȌȍȓȈ ȓȐȉȖ ȒȖȕȞȣ ȓȖȗȈșȚȍȑ ȕȍșțȡȍȋȖ ȊȐȕȚȈ ȌȖȓȎȕȣ ȉțȌțȚ ȌȊȐȋȈȚȤșȧ șȖ 
șȊȍȘȝȏȊțȒȖȊȖȑ șȒȖȘȖșȚȤȦ Ȑ ȊȐȕȚ ȚȍȘȧȍȚ ȗȖȌȢȍȔȕțȦ șȐȓț, ȓȐȉȖ ȏȈȌȕȐȑ ȊȐȕȚ ȕȈȟȕȍȚ 
ȖȒȈȏȣȊȈȚȤ ȚȖȘȔȖȏȧȡȍȍ ȌȍȑșȚȊȐȍ, ȟȚȖ ȚȈȒȎȍ ȗȘȐȊȖȌȐȚ Ȓ ȗȖȚȍȘȍ ȗȖȌȢȍȔȕȖȑ șȐȓȣ. 
ǭșȓȐ ȗȘȐȔȍȕȐȚȤ ȗȘȐȕȞȐȗȐȈȓȤȕȖ ȕȖȊȣȍ ȚȍȝȕȖȓȖȋȐȐ, ȌȈȕȕțȦ ȗȘȖȉȓȍȔț ȔȖȎȕȖ 
ȗȘȍȖȌȖȓȍȚȤ, ȕȖ ȥȚȖ ȉțȌȍȚ ȕȍ șȈȔȣȔ ȖȗȚȐȔȈȓȤȕȣȔ Ȑ ȥȒȖȕȖȔȐȟȍșȒȐ ȖȗȘȈȊȌȈȕȕȣȔ 
ȘȍȠȍȕȐȍȔ ȌȈȎȍ Ȋ ȘȈȔȒȈȝ ȉȦȌȎȍȚȖȊ ȕȈ ȊȖȍȕȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ Ȑ ȘȈȏȘȈȉȖȚȒȐ. 

ǰȕȖȋȌȈ ȗȘȍȗȧȚșȚȊțȦȚ ȘȈȏȊȐȚȐȦ ȟȐșȚȖ ȥȒȖȕȖȔȐȟȍșȒȐȍ ȗȘȐȟȐȕȣ. ǵȈȗȘȐȔȍȘ, 
“ȏȊțȒȖȊȖȑ ȉȈȘȤȍȘ” ȕȍ ȏȈȚȖȘȔȖȏȐȓ ȘȈȏȊȐȚȐȍ ȊȖȍȕȕȖȑ ȈȊȐȈȞȐȐ, ȚȈȒ ȗȖȟȍȔț Ȏȍ 
ȋȘȈȎȌȈȕșȒȐȍ șȈȔȖȓȍȚȣ ȕȍ ȔȖȋțȚ ȉȣȚȤ șȊȍȘȝȏȊțȒȖȊȣȔȐ? “ǲȖȕȒȖȘȌ” Ȑ “Ǻț144” 

(ȊȖȏȔȖȎȕȖ) ȗȘȖȌȍȔȖȕșȚȘȐȘȖȊȈȓȐ ȖȚșțȚșȚȊȐȍ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ ȗȘȍȗȧȚșȚȊȐȑ, ȕȖ Ȋșȍ 
ȥȒȖȕȖȔȐȟȍșȒȐ ȥȜȜȍȒȚȐȊȕȣȍ ȋȘȈȎȌȈȕșȒȐȍ șȈȔȖȓȍȚȣ ȓȍȚȈȦȚ ȕȈ ȌȖȏȊțȒȖȊȖȑ 
șȒȖȘȖșȚȐ. ǷȘȈȒȚȐȟȍșȒȐȍ ȚȍȝȕȖȓȖȋȐȐ ȗȍȘȍșȚȈȦȚ ȘȈȏȊȐȊȈȚȤșȧ, ȒȖȋȌȈ 
țșȚȈȕȈȊȓȐȊȈȍȚșȧ ȚȍȕȌȍȕȞȐȧ ȉȣșȚȘȖȋȖ șȖȒȘȈȡȍȕȐȧ ȌȖȝȖȌȖȊ. 

ǵȈ ȌȈȕȕȣȑ ȔȖȔȍȕȚ ȖȋȘȈȕȐȟȍȕȕȈȧ ȥȒȖȕȖȔȐȟȍșȒȈȧ ȞȍȕȕȖșȚȤ Ȍȓȧ ȒȓȐȍȕȚȖȊ 
șȊȍȘȝȏȊțȒȖȊȣȝ ȗȍȘȍȓȍȚȖȊ Ȋ șȖȟȍȚȈȕȐȐ ș ȊȣșȖȒȐȔȐ ȥȒȖȕȖȔȐȟȍșȒȐȔȐ Ȑ 
șȖȞȐȈȓȤȕȣȔȐ ȏȈȚȘȈȚȈȔȐ ȌȍȓȈȍȚ șȒȖȘȖșȚȤ ȥȒȖȕȖȔȐȟȍșȒȐȔ ȗȘȍȗȧȚșȚȊȐȍȔ. ǬȈȎȍ Ȋ 
ȊȖȍȕȕȖȑ ȈȊȐȈȞȐȐ, ȗȖ-ȊȐȌȐȔȖȔț, ȌȖșȚȐȋȕțȚ ȕȍȚȍȝȕȖȓȖȋȐȟȍșȒȐȑ ȗȘȍȌȍȓ ȘȈȏȊȐȚȐȧ 
șȊȍȘȝȏȊțȒȖȊȣȝ ȓȍȚȈȚȍȓȤȕȣȝ șȘȍȌșȚȊ. ǹȖȏȌȈȕȐȍ ȉȖȓȍȍ șȒȖȘȖșȚȕȣȝ ȉȖȍȊȣȝ șȈȔȖȓȍȚȖȊ 
ȊȖȏȔȖȎȕȖ, ȕȖ ȏȈ șȟȍȚ ȏȕȈȟȐȚȍȓȤȕȣȝ ȗȖȚȍȘȤ ȗȖ ȖșȚȈȓȤȕȣȔ ȓȍȚȕȖ-ȚȍȝȕȐȟȍșȒȐȔ 
ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔ, Ȓ ȚȖȔț Ȏȍ șȒȖȘȖșȚȤ, ȒȈȒ Ȑ ȘȈȏȔȍȘ, ȥȚȖ ȍȡȍ ȕȍ Ȋșȍ! Ǫ ȕȈșȚȖȧȡȍȍ 
ȊȘȍȔȧ ȋȖȘȈȏȌȖ ȓțȟȠȍ ȉȣȚȤ ȕȍȊȐȌȐȔȣȔ, Ȉ ȕȍ ȉȣșȚȘȣȔ, ȒȈȒ Ȋ șȓțȟȈȍ ș șȈȔȖȓȍȚȈȔȐ-

ȕȍȊȐȌȐȔȒȈȔȐ Ǫ2 Ȑ F117. 

S-ȖȉȘȈȏȕȈȧ ȒȘȐȊȈȧ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ ȚȍȕȌȍȕȞȐȑ ȉȖȓȍȍ ȗȖȌȊȍȘȎȍȕȈ 
ȕȍȖȗȘȍȌȍȓȍȕȕȖșȚȐ, ȟȍȔ ȒȘȐȊȈȧ ȚȍȕȌȍȕȞȐȑ ȗȘȖȌȈȎ. ǴȍȌȓȍȕȕȣȑ ȘȖșȚ ȕȈ ȕȈȟȈȓȤȕȖȔ 
ȥȚȈȗȍ ȕȍ ȊșȍȋȌȈ ȕȈȉȓȦȌȈȍȚșȧ Ȋ șȓțȟȈȍ ȉȣșȚȘȖȋȖ ȖșȖȏȕȈȕȐȧ ȗȖȚȍȕȞȐȈȓȈ ȕȖȊȖȑ ȐȌȍȐ. 
ǺȍȝȕȖȓȖȋȐȐ șȖȏȌȈȕȐȧ Ȑ ȊȍȘȚȖȓȍȚȖȊ, Ȑ ȓȈȏȍȘȖȊ ȘȈȏȊȐȊȈȓȐșȤ șȚȘȍȔȐȚȍȓȤȕȖ ș șȈȔȖȋȖ 
ȕȈȟȈȓȈ, ȗȖșȒȖȓȤȒț Ȑȝ ȏȕȈȟȐȔȖșȚȤ ȉȣȓȈ ȖȟȍȊȐȌȕȈ, Ȑ ȖȕȐ ȕȍ ȉȣȓȐ țȋȘȖȏȖȑ 
șțȡȍșȚȊțȦȡȐȔ ȥȕȍȘȋȍȚȐȟȍșȒȐȔ ȖșȕȖȊȈȔ.ǪȣȘȈȊȕȐȊȈȕȐȍ ȘȈȏȊȐȚȐȧ ȖȉȣȟȕȖ 
ȗȘȖȐșȝȖȌȐȚ ȗȖȌ ȊȓȐȧȕȐȍȔ șȖȟȍȚȈȕȐȧ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ Ȑ ȥȒȖȕȖȔȐȟȍșȒȐȝ ȜȈȒȚȖȘȖȊ. 
ǵȍȘȍȌȒȖ ȓȐȕȐȧ ȘȈȏȊȐȚȐȧ ȚȍȕȌȍȕȞȐȐ ȖȝȊȈȚȣȊȈȍȚ ȕȍșȒȖȓȤȒȖ ȊȈȎȕȍȑȠȐȝ 
ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ ȐȕȕȖȊȈȞȐȑ, ȕȖ ȕȖȊȣȍ ȚȍȝȕȖȓȖȋȐȐ ȐȕȖȋȌȈ ȧȊȓȧȦȚșȧ ȗȘȐȟȐȕȖȑ 
șȚȘȍȔȐȚȍȓȤȕȣȝ ȐȏȔȍȕȍȕȐȑ, ȒȈȒ șȍȑȟȈș ȗȘȖȐșȝȖȌȐȚ Ȋ șȜȍȘȍ ȚȍȓȍȒȖȔȔțȕȐȒȈȞȐȑ, ȋȌȍ 
ș ȗȖȧȊȓȍȕȐȍȔ șȗțȚȕȐȒȖȊ Ȑ ȖȚȔȍȕȖȑ ȋȖșțȌȈȘșȚȊȍȕȕȖȋȖ ȘȍȋțȓȐȘȖȊȈȕȐȧ ȕȈȘțȠȐȓȈșȤ 
ȏȈȊȐșȐȔȖșȚȤ șȚȖȐȔȖșȚȐ (ȍșȓȐ ȕȍ Ȟȍȕȣ) ȚȍȓȍȜȖȕȕȣȝ ȗȍȘȍȋȖȊȖȘȖȊ ȖȚ ȘȈșșȚȖȧȕȐȧ. 



ǩȓȈȋȖȌȈȘȧ Ȗȉȡȍȑ ȘȈȊȕȖȔȍȘȕȖșȚȐ ȚȍȝȕȖȓȖȋȐȟȍșȒȖȋȖ ȘȈȏȊȐȚȐȧ ȈȕȈȓȐȏ 

ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ ȚȍȕȌȍȕȞȐȑ șȚȈȕȖȊȐȚșȧ ȗȖȓȍȏȕȣȔ ȐȕșȚȘțȔȍȕȚȖȔ ȗȓȈȕȐȘȖȊȈȕȐȧ. 
Ƕȕ ȔȖȎȍȚ șȗȖșȖȉșȚȊȖȊȈȚȤ ȗȖșȚȈȕȖȊȒȍ ȘȍȈȓȐșȚȐȟȕȣȝ ȗȓȈȕȖȊȣȝ ȗȖȒȈȏȈȚȍȓȍȑ 
ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ Ȍȓȧ ȕȖȊȣȝ ȘȈȏȘȈȉȖȚȖȒ Ȑ ȗȘȍȌȖȚȊȘȈȡȍȕȐȦ ȊȣșȖȒȐȝ ȏȈȚȘȈȚ ȕȈ 
ȚȍȝȕȖȓȖȋȐȐ ȗȘȐ șȕȐȎȍȕȐȐ ȊȍȘȖȧȚȕȣȝ ȌȖȝȖȌȖȊ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȥȚȖȚ ȐȕșȚȘțȔȍȕȚ 
ȔȖȎȍȚ șȚȈȚȤ ȖȗȈșȕȣȔ, ȍșȓȐ ȗȘȐȔȍȕȧȚȤ ȍȋȖ ȉȍȏȌțȔȕȖ. 

ǯȈȟȈșȚțȦ ȕȍȓȤȏȧ șȘȈȏț ȖȗȘȍȌȍȓȐȚȤ, ȒȈȒȐȍ Ȑȏ ȚȍȕȌȍȕȞȐȑ Ȋ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ 
ȧȊȓȧȦȚșȧ ȖșȕȖȊȖȗȖȓȈȋȈȦȡȐȔȐ. ǷȘȖȐȏȊȖȌȐȚȍȓȐ ȈȊȐȈȞȐȖȕȕȣȝ ȌȊȐȋȈȚȍȓȍȑ Ȋ ǹШǨ Ȑ 
ȗȘȈȊȐȚȍȓȤșȚȊȖ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ șȕȈȟȈȓȈ ȖȚȒȈȏȈȓȐșȤ ȖȚ ȘȍȈȒȚȐȊȕȣȝ ȌȊȐȋȈȚȍȓȍȑ Ȍȓȧ 
ȚȘȈȕșȗȖȘȚȕȖȑ ȈȊȐȈȞȐȐ, ȗȖșȒȖȓȤȒț ȕȍȒȖȚȖȘȣȍ ȥȒșȗȍȘȚȣ șȓȐȠȒȖȔ ȉȖȓȤȠȖȍ 
ȊȕȐȔȈȕȐȍ țȌȍȓȧȓȐ ȚȈȒȖȔț ȒȘȐȚȍȘȐȦ, ȒȈȒ țȌȍȓȤȕȣȑ ȘȈșȝȖȌ ȚȖȗȓȐȊȈ. ǷȖ țȌȍȓȤȕȖȔț 
ȘȈșȝȖȌț ȚȖȗȓȐȊȈ ȘȍȈȒȚȐȊȕȣȍ ȌȊȐȋȈȚȍȓȐ ȕȍ ȊȣȌȍȘȎȐȊȈȦȚ șȘȈȊȕȍȕȐȧ ș 
ȗȖȘȠȕȍȊȣȔȐ, ȕȖ ȖȕȐ ȗȘȍȊȖșȝȖȌȧȚ Ȑȝ ȗȖ șȚȖȐȔȖșȚȐ ȗȈșșȈȎȐȘșȒȐȝ ȗȍȘȍȊȖȏȖȒ ȕȈ 
ȖȌȐȕ ȌȊȐȋȈȚȍȓȤ. ǿȚȖȉȣ ȕȍ ȊȣȋȓȧȌȍȚȤ ȕȍȌȈȓȤȕȖȊȐȌȕȣȔȐ, ȕȍȖȉȝȖȌȐȔȖ ȊȣȧȊȐȚȤ ȒȈȒ 
ȔȐȕȐȔțȔ ȗȖȓȖȊȐȕț, Ȉ ȚȖ Ȑ ȊȍșȤ ȌȍșȧȚȖȒ ȗȘȐȏȕȈȒȖȊ. ǯȈȚȍȔ ȕȍȖȉȝȖȌȐȔȖ ȗȘȐȔȍȕȐȚȤ Ȓ 
ȕȐȔ ȒȘȐȚȍȘȐȐ, ȗȖȌȓȍȎȈȡȐȍ ȗȍȘȐȖȌȐȟȍșȒȖȔț șȘȈȊȕȍȕȐȦ Ȑ ȗȍȘȍșȔȖȚȘț. 

ǫȘȈȜȐȒȐ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ ȚȍȕȌȍȕȞȐȑ ȕȍȘȍȌȒȖ ȊȣșȚȘȈȐȊȈȦȚ șȈȔȐ, Ȉ ȕȍș 
ȗȖȔȖȡȤȦ ȘȍȋȘȍșșȐȊȕȖȋȖ ȈȕȈȓȐȏȈ. ǸȍȋȘȍșșȐȊȕȣȑ ȈȕȈȓȐȏ ȖȉȓȈȌȈȍȚ ȕȍȌȖșȚȈȚȒȈȔȐ, 
ȗȖșȒȖȓȤȒț ȗȘȍȖȉȘȈȏȖȊȈȕȐȧ ȕȍȘȍȌȒȖ ȕȍ ȔȖȋțȚ ȖȚȘȈȏȐȚȤ ȉȣșȚȘȖȍ ȕȈșȣȡȍȕȐȍ, 
ȒȖȚȖȘȖȍ ȗȘȖȐșȝȖȌȐȚ Ȋ ȘȧȌȍ șȓțȟȈȍȊ. ȅȚȖȚ ȔȍȚȖȌ ȗȖȏȊȖȓȧȍȚ ȌȖȉȐȚȤșȧ ȕȍȗȓȖȝȖȋȖ 
șȚȈȚȐșȚȐȟȍșȒȖȋȖ șȖȖȚȊȍȚșȚȊȐȧ ȌȈȕȕȣȔ, ȕȖ ȌȈȍȚ ȜȖȘȔț ȒȘȐȊȖȑ ȉȍȏ țȟȍȚȈ 
ȍșȚȍșȚȊȍȕȕȣȝ ȐȓȐ ȥȒȖȕȖȔȐȟȍșȒȐȝ ȗȘȍȗȧȚșȚȊȐȑ. ǬȘțȋȐȔ ȕȍȌȖșȚȈȚȒȖȔ 
ȘȍȋȘȍșșȐȊȕȖȋȖ ȈȕȈȓȐȏȈ ȧȊȓȧȍȚșȧ ȕȍȖȉȝȖȌȐȔȖșȚȤ ȖȋȐȉȈȕȐȧ ȚȖȟȍȒ ȌȈȕȕȣȝ, Ȉ ȕȍ 
șȖȏȌȈȕȐȍ ȒȘȐȊȖȑ ș ȖȗȚȐȔȈȓȤȕȖȑ ȈȗȗȘȖȒșȐȔȈȞȐȍȑ Ȓ ȕȐȔ. ǶȉȣȟȕȖ Ȋ ȞȍȕȚȘȍ 
ȊȕȐȔȈȕȐȧ șȚȖȧȚ ȥȒșȚȘȍȔțȔȣ, Ȉ ȕȍ șȘȍȌȕȐȍ ȏȕȈȟȍȕȐȧ. ǺȍȔ ȕȍ Ȕȍȕȍȍ, ȗȖșȓȍȌȕȐȍ 
ȌȖșȚȐȎȍȕȐȧ Ȋ ȘȈȏȘȈȉȖȚȒȍ ȔȍȚȖȌȖȊ ȖȋȐȉȈȕȐȧ ȗȖȏȊȖȓȧȦȚ ȐȏȉȍȎȈȚȤ ȥȚȖȑ ȗȘȖȉȓȍȔȣ 
(Bultez and Parsons, 1998). 

ǵȈȗȘȈȊȓȍȕȐȧ Ȑ ȗȘȍȌȍȓȣ ȚȍȕȌȍȕȞȐȑ ȕțȎȌȈȦȚșȧ Ȋ ȚȡȈȚȍȓȤȕȖȔ ȐȏțȟȍȕȐȐ. ǴȖȎȕȖ 
ȓȍȋȒȖ ȏȈȉȣȚȤ Ȗ șțȡȍșȚȊțȦȡȐȝ ȗȘȍȌȍȓȈȝ ȗȖȊȣȠȍȕȐȧ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ, ȍșȓȐ 
ȒȖȕȒțȘȍȕȚȣ Ȋ ȚȍȟȍȕȐȍ ȌȓȐȚȍȓȤȕȖȋȖ ȊȘȍȔȍȕȐ ȒȖȕȞȍȕȚȘȐȘțȦȚ ȊȕȐȔȈȕȐȍ ȕȈ ȖȌȕȖȔ 
ȒȖȕȒȘȍȚȕȖȔ ȒȘȐȚȍȘȐȐ. ǹȓȍȌțȍȚ ȘȈșșȔȈȚȘȐȊȈȚȤ ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȚȍȝȕȐȟȍșȒȐȍ, 
ȥȒȖȕȖȔȐȟȍșȒȐȍ, șȖȞȐȈȓȤȕȣȍ, ȗȖȓȐȚȐȟȍșȒȐȍ Ȑ ȥȒȖȓȖȋȐȟȍșȒȐȍ ȗȘȐȟȐȕȣ 
ȊȖȏȕȐȒȕȖȊȍȕȐȧ ȗȘȍȗȧȚșȚȊȐȑ. ǵȍȘȍȌȒȖ, ȒȈȒ ȥȚȖ ȉȣȓȖ ș “ǲȖȕȒȖȘȌȖȔ”, ȌȖșȚȐȎȍȕȐȍ 
ȜȈȒȚȐȟȍșȒȖȋȖ ȗȘȍȌȍȓȈ ȖȉțșȓȖȊȓȍȕȖ șȖȟȍȚȈȕȐȍȔ ȕȍșȒȖȓȤȒȐȝ ȜȈȒȚȖȘȖȊ. 

9.3.3. ǶȗȍȘȍȎȈȦȡȐȍ ȐȕȌȐȒȈȚȖȘȣ 

ǴȕȖȋȐȍ ȒȖȔȗȈȕȐȐ ȗȣȚȈȦȚșȧ ȗȘȍȌșȒȈȏȈȚȤ ȖȉȢȍȔȣ șȊȖȐȝ ȗȘȖȌȈȎ ȗțȚȍȔ 

ȊȣȧȊȓȍȕȐȧ ȖȌȕȖȋȖ ȐȓȐ ȕȍșȒȖȓȤȒȐȝ ȖȗȍȘȍȎȈȦȡȐȝ ȐȕȌȐȒȈȚȖȘȖȊ: ȚȖ ȍșȚȤ ȌȘțȋȐȝ 
ȌȈȕȕȣȝ ȊȘȍȔȍȕȕȖȋȖ ȘȧȌȈ, ȒȖȚȖȘȣȍ ȐȏȔȍȕȧȦȚșȧ Ȋ ȚȖȔ Ȏȍ ȕȈȗȘȈȊȓȍȕȐȐ, ȕȖ ș 
ȖȗȍȘȍȎȍȕȐȍȔ ȐȏȔȍȕȍȕȐȑ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ ȒȖȔȗȈȕȐȐ. ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ, 
ȏȈȕȐȔȈȦȡȈȧșȧ ȗȘȍȌȖșȚȈȊȓȍȕȐȍȔ șȈȕȚȍȝȕȐȟȍșȒȐȝ ȚȖȊȈȘȖȊ, ȔȖȎȍȚ ȖȉȕȈȘțȎȐȚȤ, ȟȚȖ 
ȐȏȔȍȕȍȕȐȍ ȖȉȢȍȔȈ ȍȍ ȗȘȖȌȈȎ ȏȈȗȈȏȌȣȊȈȍȚ ȗȘȐȔȍȘȕȖ ȕȈ ȟȍȚȣȘȍ ȔȍșȧȞȈ 
ȖȚȕȖșȐȚȍȓȤȕȖ ȐȏȔȍȕȍȕȐȧ ȐȕȌȍȒșȈ ȕȈȟȈȓȈ ȎȐȓȐȡȕȖȋȖ șȚȘȖȐȚȍȓȤșȚȊȈ. 
ǹȓȍȌȖȊȈȚȍȓȤȕȖ, ȐȕȌȍȒș ȕȈȟȈȓȈ ȎȐȓȐȡȕȖȋȖ șȚȘȖȐȚȍȓȤșȚȊȈ ȧȊȓȧȍȚșȧ ȞȍȕȕȣȔ 



ȖȗȍȘȍȎȈȦȡȐȔ ȐȕȌȐȒȈȚȖȘȖȔ. ǬȘțȋȐȍ ȖȗȍȘȍȎȈȦȡȐȍ ȐȕȌȐȒȈȚȖȘȣ, ȚȈȒȐȍ ȒȈȒ 
ȗȖȒȈȏȈȚȍȓȤ ȘȖȎȌȈȍȔȖșȚȐ Ȑ șȘȍȌȕȧȧ ȗȘȖȌȖȓȎȐȚȍȓȤȕȖșȚȤ ȎȐȏȕȐ țȒȈȏȣȊȈȦȚ ȕȈ 
ȏȕȈȟȐȚȍȓȤȕȣȍ ȐȏȔȍȕȍȕȐȧ ȕȈ ȘȣȕȒȈȝ ȕȖȊȖȋȖ ȚȣșȧȟȍȓȍȚȐȧ. 

ǴȕȖȋȐȍ ȘȈȏȊȐȚȣȍ șȚȘȈȕȣ, ȊȒȓȦȟȈȧ ǼȘȈȕȞȐȦ, ǫȍȘȔȈȕȐȦ Ȑ ȇȗȖȕȐȦ, șȚȖȓȒȕțȚșȧ 
ș șȍȘȤȍȏȕȣȔȐ ȗȘȖȉȓȍȔȈȔȐ, șȊȧȏȈȕȕȣȔȐ ș ȜȐȕȈȕșȐȘȖȊȈȕȐȍȔ ȗȍȕșȐȖȕȕȣȝ ȊȣȗȓȈȚ 
șȚȈȘȍȦȡȍȔț ȕȈșȍȓȍȕȐȦ. Ǫ ȌȘțȋȐȝ șȚȘȈȕȈȝ, ȋȌȍ șțȡȍșȚȊțȦȚ ȜȐȕȈȕșȐȘțȍȔȣȍ 
ȗȘȖȋȘȈȔȔȣ ȗȍȕșȐȖȕȕȖȋȖ ȖȉȍșȗȍȟȍȕȐȧ, ȊȒȓȦȟȈȧ ǵȐȌȍȘȓȈȕȌȣ, ǹШǨ Ȑ 
ǪȍȓȐȒȖȉȘȐȚȈȕȐȦ, șȚȈȘȍȦȡȍȍ ȕȈșȍȓȍȕȐȍ ȉțȌȍȚ Ȋșȍ ȉȖȓȍȍ ȉȖȋȈȚȣȔ. ǵȍșȔȖȚȘȧ ȕȈ ȚȖ, 
ȟȚȖ șȚȘȈȕȣ ȗȖ-ȘȈȏȕȖȔț ȗȖȌȋȖȚȖȊȓȍȕȣ Ȓ ȚȈȒȖȔț ȌȍȔȖȋȘȈȜȐȟȍșȒȖȔț ȐȏȔȍȕȍȕȐȦ, 
ȗȘȍȌșȒȈȏȈȚȤ ȒȖȚȖȘȖȍ ȔȖȎȕȖ ȉȣȓȖ ȉȣ ȉȍȏ ȖșȖȉȣȝ țșȐȓȐȑ, ȊȖ Ȋșȍȝ șȚȘȈȕȈȝ Ȋ ȚȍȟȍȕȐȍ 

ȕȍșȒȖȓȤȒȐȝ ȉȓȐȎȈȑȠȐȝ ȌȍșȧȚȐȓȍȚȐȑ ȉțȌȍȚ ȖȚȔȍȟȍȕ șȚȘȍȔȐȚȍȓȤȕȣȑ ȘȖșȚ ȘȣȕȒȈ 
ȗȖȝȖȘȖȕȕȣȝ țșȓțȋ. ǶȗȈșȕȖ ȉȣȓȖ ȉȣ ȗȘȍȌȗȖȓȈȋȈȚȤ, ȟȚȖ țȒȈȏȈȕȕȣȍ ȐȕȌȐȒȈȚȖȘȣ, 
ȉȣȊȠȐȍ ȗȖȓȍȏȕȣȔȐ Ȋ ȗȘȖȠȓȖȔ, ȖșȚȈȕțȚșȧ ȚȈȒȖȊȣȔȐ Ȑ Ȋ ȉțȌțȡȍȔ, ȐȓȐ ȟȚȖ Ȑȝ 

ȔȖȎȕȖ ȗȍȘȍȔȍȡȈȚȤ ș ȖȌȕȖȋȖ ȘȣȕȒȈ ȕȈ ȌȘțȋȖȑ. 

ǵȈȗȘȐȔȍȘ, Ȋ ȒȖȔȗȈȕȐȐ Disney ȖȋȘȖȔȕȖȍ ȊȕȐȔȈȕȐȍ țȌȍȓȧȍȚșȧ ȔȖȌȍȓȐ 
ȒȖȕȞȍȕȚȘȐȟȍșȒȐȝ ȒȘțȋȖȊ ȊȖȒȘțȋ ȚȍȔȈȚȐȟȍșȒȐȝ ȗȈȘȒȖȊ Ȋ ȗȘȍȌȍȓȈȝ ȥȚȐȝ ȒȘțȋȖȊ 
ȊȘȍȔȧ, ȏȈȚȘȈȟȐȊȈȍȔȖȍ ȕȈ ȗȖȍȏȌȒȐ, Ȑ ȟȐșȓȍȕȕȖșȚȤ ȗȖșȍȚȐȚȍȓȍȑ ȧȊȓȧȦȚșȧ 
ȐȕȌȐȒȈȚȖȘȈȔȐ șȗȘȖșȈ. ǶȚȟȈșȚȐ ȗȘȐȟȐȕȖȑ ȗȍȘȊȖȕȈȟȈȓȤȕȖȋȖ ȗȘȖȊȈȓȈ ȒȖȔȗȈȕȐȐ 
Euro-Disney ȉȣȓȖ ȚȖ, ȟȚȖ ȖȕȈ ȞȍȗȓȧȓȈșȤ ȏȈ ȥȚț ȔȖȌȍȓȤ, ȐȋȕȖȘȐȘțȧ ȚȖȚ ȜȈȒȚ, ȟȚȖ 
ȍȊȘȖȗȍȑȞȣ ȖȚȓȐȟȈȦȚșȧ ȖȚ ȈȔȍȘȐȒȈȕȞȍȊ țȘȖȊȕȍȔ șȊȖȐȝ ȏȈȚȘȈȚ ȕȈ ȖȚȌȣȝ Ȑ 
ȖȚȕȖȠȍȕȐȍȔ Ȓ ȗțȚȍȠȍșȚȊȐȧȔ. 

9.3.4. ǴȕȖȋȖȔȍȘȕȣȑ șȚȈȚȐșȚȐȟȍșȒȐȑ ȈȕȈȓȐȏ 

ǨȕȈȓȐȏ ȊȘȍȔȍȕȕȣȝ ȘȧȌȖȊ ȘȈșșȔȈȚȘȐȊȈȍȚ ȗȘȍȎȕȐȍ Ȑ ȉțȌțȡȐȍ ȖȉȢȍȔȣ ȗȘȖȌȈȎ Ȋ 
ȒȈȟȍșȚȊȍ ȜțȕȒȞȐȐ ȊȘȍȔȍȕȐ, Ȉ ȕȍ ȜțȕȒȞȐȐ ȒȈȒȐȝ ȉȣ ȚȖ ȕȐ ȉȣȓȖȜȈȒȚȖȘȖȊ ȘȍȈȓȤȕȖȋȖ 
șȗȘȖșȈ. ǵȖ ȕȈ ȖȉȢȍȔ ȗȘȖȌȈȎ ȓȦȉȖȋȖ ȗȘȖȌțȒȚȈ ȊȓȐȧȍȚ ȔȕȖȎȍșȚȊȖ ȘȍȈȓȤȕȣȝ 
ȜȈȒȚȖȘȖȊ. 

ǹȚȈȚȐșȚȐȟȍșȒȐȑ ȈȕȈȓȐȏ șȗȘȖșȈ 

Ǭȓȧ șȚȈȚȐșȚȐȟȍșȒȖȋȖ ȈȕȈȓȐȏȈ șȗȘȖșȈ ȐșȗȖȓȤȏțȦȚșȧ ȔȍȚȖȌȣ, ȒȖȚȖȘȣȍ ȗȖȔȖȋȈȦȚ 
ȊȣȧȊȐȚȤ ȕȈȐȉȖȓȍȍ ȊȈȎȕȣȍ ȘȍȈȓȤȕȣȍ ȜȈȒȚȖȘȣ, ȖȒȈȏȣȊȈȦȡȐȍ ȊȓȐȧȕȐȍ ȕȈ șȗȘȖș, Ȑ 
șȚȍȗȍȕȤ Ȑȝ ȖȚȕȖșȐȚȍȓȤȕȖȋȖ ȊȓȐȧȕȐȧ. ǲ ȕȈȐȉȖȓȍȍ ȟȈșȚȖ ȈȕȈȓȐȏȐȘțȍȔȣȔ ȜȈȒȚȖȘȈȔ 
ȖȚȕȖșȧȚșȧ: Ȟȍȕȣ, ȌȖȝȖȌ, ȟȐșȓȍȕȕȖșȚȤ ȕȈșȍȓȍȕȐȧ Ȑ ȌȍȧȚȍȓȤȕȖșȚȤ ȗȖ ȗȘȖȌȊȐȎȍȕȐȦ 
ȚȖȊȈȘȈ ȕȈ ȘȣȕȖȒ. ǹȖȋȓȈșȕȖ ȌȈȕȕȖȔț ȔȍȚȖȌț ȈȕȈȓȐȏȈ ȖȉȢȍȔ ȗȘȖȌȈȎ (Q) ȧȊȓȧȍȚșȧ 
ȏȈȊȐșȐȔȖȑ ȗȍȘȍȔȍȕȕȖȑ. ǨȕȈȓȐȏ șȖșȚȖȐȚ Ȋ ȗȖȗȣȚȒȍ ȊȣȘȈȏȐȚȤ ȖȉȢȍȔ ȗȘȖȌȈȎ Ȋ ȊȐȌȍ 
ȜțȕȒȞȐȐ ȘȧȌȈ ȕȍȏȈȊȐșȐȔȣȝ ȗȍȘȍȔȍȕȕȣȝ, ȐȔȍȦȡȐȝ ȖȚȕȖȠȍȕȐȍ Ȓ șȗȘȖșț ǽ1, ǽ2...ǽn. 

ǺȖ ȍșȚȤ QT = f(ǽ1, ǽ2...ǽn). 

ǹ ȗȖȔȖȡȤȦ ȔțȓȤȚȐȘȍȋȘȍșșȐȊȕȖȋȖ ȈȕȈȓȐȏȈ ș ȌȈȕȕȣȔȐ ȔȖȎȕȖ șȖȖȚȕȍșȚȐ 

ȘȈȏȓȐȟȕȣȍ ȜȖȘȔțȓȣ, ȟȚȖȉȣ ȕȈȑȚȐ ȖȗȚȐȔȈȓȤȕȣȍ ȗȘȖȋȕȖȏȕȣȍ ȜȈȒȚȖȘȣ Ȑ șȖșȚȈȊȐȚȤ 
țȘȈȊȕȍȕȐȍ. 

ǵȈȗȘȐȔȍȘ, ǲȖȔȐȚȍȚ ȗȖ ȊȖȗȘȖșȈȔ ȗȖșȚȈȊȖȒ ȥȓȍȒȚȘȖȥȕȍȘȋȐȐ Ȋ ȦȎȕțȦȟȈșȚȤ 
ШȖȚȓȈȕȌȐȐ ȘȈȏȘȈȉȖȚȈȓ țȘȈȊȕȍȕȐȍ Ȍȓȧ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȍȎȍȋȖȌȕȖȋȖ ȖȉȢȍȔȈ 
ȗȘȖȌȈȎ șȚȐȘȈȓȤȕȣȝ ȔȈȠȐȕ (QT) (Moutinho, 1991): 



QT = 210739– 703 ǸǺ + 69 ǵǺ + 20 YǺ, ȋȌȍ ǸǺ – șȘȍȌȕȧȧ țșȚȈȕȖȊȓȍȕȕȈȧ ȞȍȕȈ; ǵǺ – 

ȒȖȓȐȟȍșȚȊȖ ȕȖȊȣȝ ȌȖȔȖȊ Ȑ ȒȊȈȘȚȐȘ ȕȈ ȖȌȕț șȍȔȤȦ, ȗȖȌȒȓȦȟȍȕȕȣȝ Ȓ 
ȒȖȔȔțȕȈȓȤȕȣȔ țȌȖȉșȚȊȈȔ; YǺ – ȌȖȝȖȌ ȕȈ ȌțȠț ȕȈșȍȓȍȕȐȧ. 

ǹȓȍȌȖȊȈȚȍȓȤȕȖ, Ȋ ȋȖȌ, ȒȖȋȌȈ șȘȍȌȕȧȧ țșȚȈȕȖȊȓȍȕȕȈȧ ȞȍȕȈ șȖșȚȈȊȐȚ387 ȜțȕȚȖȊ 
șȚȍȘȓȐȕȋȖȊ, ȒȖȓȐȟȍșȚȊȖ ȕȖȊȣȝ ȌȖȔȖȊ Ȑ ȒȊȈȘȚȐȘ ș țȌȖȉșȚȊȈȔȐ ȉțȌȍȚ ȘȈȊȕȖ 5 000, Ȉ 
șȘȍȌȕȐȑ ȌȖȝȖȌ ȕȈ ȌțȠț ȕȈșȍȓȍȕȐȧ ȌȖșȚȐȋȕȍȚ4 800 ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ, ȗȖ ȌȈȕȕȖȑ 
ȜȖȘȔțȓȍ ȔȖȎȕȖ ȗȘȍȌșȒȈȏȈȚȤ ȜȈȒȚȐȟȍșȒȐȑ ȖȉȢȍȔ ȗȘȖȌȈȎ șȚȐȘȈȓȤȕȣȝ ȔȈȠȐȕ, 
șȖșȚȈȊȓȧȦȡȐȑ 379 678 ȠȚțȒ: YǺ = 210739 ȝ 703(387) + 69(5000) + 20(4800). 

ǩȣȓȖ țșȚȈȕȖȊȓȍȕȖ, ȟȚȖ șȚȍȗȍȕȤ ȚȖȟȕȖșȚȐ ȌȈȕȕȖȋȖ țȘȈȊȕȍȕȐȧ șȖșȚȈȊȓȧȍȚ95 
ȗȘȖȞȍȕȚȖȊ. ǭșȓȐ ȉȣ ȖȕȖ ȖȒȈȏȈȓȖșȤ șȚȖȓȤ Ȏȍ ȚȖȟȕȣȔ Ȋ ȗȘȐȔȍȕȍȕȐȐ Ȓ ȌȘțȋȐȔ 
ȘȍȋȐȖȕȈȔ, ȚȖ șȚȈȓȖ ȉȣ ȗȖȓȍȏȕȣȔ ȐȕșȚȘțȔȍȕȚȖȔ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ. ǹȗȍȞȐȈȓȐșȚȣ 
ȗȖ ȔȈȘȒȍȚȐȕȋț ȔȖȋȓȐ ȉȣ ȗȘȍȌșȒȈȏȈȚȤ țȘȖȊȍȕȤ ȌȖȝȖȌȈ ȕȈȌțȠț ȕȈșȍȓȍȕȐȧ Ȋ 
șȓȍȌțȦȡȍȔ ȋȖȌț, ȒȖȓȐȟȍșȚȊȖ ȕȖȊȣȝ ȒȊȈȘȚȐȘ Ȑ ȌȖȔȖȊ Ȑ țȘȖȊȍȕȤ Ȟȍȕ, ȟȚȖȉȣ 
ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȥȚȐȔȐ ȜȈȒȚȖȘȈȔȐ Ȋ Ȟȍȓȧȝ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ. ǹȚȈȚȐșȚȐȟȍșȒȐȑ 
ȈȕȈȓȐȏ șȗȘȖșȈ ȔȖȎȍȚ ȉȣȚȤ ȖȟȍȕȤ șȓȖȎȕȣȔ, Ȑ șȗȍȞȐȈȓȐșȚ ȗȖ ȔȈȘȒȍȚȐȕȋț ȌȖȓȎȍȕ 
ȗȘȖȧȊȓȧȚȤ ȖșȖȉțȦ ȚȡȈȚȍȓȤȕȖșȚȤ Ȋ ȘȈȏȘȈȉȖȚȒȍ, ȗȘȖȊȍȌȍȕȐȐ Ȑ ȐȕȚȍȘȗȘȍȚȈȞȐȐ 
ȘȍȏțȓȤȚȈȚȖȊ ȚȈȒȖȋȖ ȈȕȈȓȐȏȈ. ǰ Ȋșȍ Ȏȍ ȉȓȈȋȖȌȈȘȧ ȗȖșȚȖȧȕȕȖȔț șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȦ 
ȒȖȔȗȤȦȚȍȘȕȣȝ ȚȍȝȕȖȓȖȋȐȑ șȚȈȚȐșȚȐȟȍșȒȐȑ ȈȕȈȓȐȏ șȗȘȖșȈ șȚȈȕȖȊȐȚșȧ Ȋșȍ ȉȖȓȍȍ 
ȗȖȗțȓȧȘȕȣȔ ȔȍȚȖȌȖȔ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ. 

ǴȕȖȋȖȔȍȘȕȖȍ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȍ ȖȉȢȍȔȈ ȗȘȖȌȈȎ 

ǰȕȜȖȘȔȈȞȐȧ, șȖȉȘȈȕȕȈȧ șȐșȚȍȔȈȔȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȐȕȜȖȘȔȈȞȐȐ ȒȖȔȗȈȕȐȐ, 
ȕȍȘȍȌȒȖ ȚȘȍȉțȍȚ ȌȖȗȖȓȕȐȚȍȓȤȕȖȋȖ ȈȕȈȓȐȏȈ, Ȑ ȐȕȖȋȌȈ ȔȍȕȍȌȎȍȘȈȔ ȔȖȎȍȚ 
ȗȖȕȈȌȖȉȐȚȤșȧ ȗȖȔȖȡȤ Ȋ ȗȘȐȔȍȕȍȕȐȐ ȗȖȓțȟȍȕȕȖȑ ȐȕȜȖȘȔȈȞȐȐ Ȓ ȗȘȖȉȓȍȔȈȔ Ȑ 
ȘȍȠȍȕȐȧȔ, șȊȧȏȈȕȕȣȔ ș ȔȈȘȒȍȚȐȕȋȖȔ. ǶȌȕȐȔ Ȑȏ ȊȐȌȖȊ ȚȈȒȖȑ ȗȖȔȖȡȐ ȧȊȓȧȍȚșȧ 
ȘȈșȠȐȘȍȕȕȣȑ șȚȈȚȐșȚȐȟȍșȒȐȑ ȈȕȈȓȐȏ, ȗȖȏȊȖȓȧȦȡȐȑ ȉȖȓȤȠȍ țȏȕȈȚȤ ȒȈȒ Ȗ șȊȧȏȧȝ, 
șțȡȍșȚȊțȦȡȐȝ ȊȕțȚȘȐ ȕȈȉȖȘȖȊ ȌȈȕȕȣȝ, ȚȈȒ Ȑ Ȗȉ Ȑȝ șȚȈȚȐșȚȐȟȍșȒȖȑ ȌȖșȚȖȊȍȘȕȖșȚȐ. 
ǺȈȒȖȑ ȈȕȈȓȐȏ ȗȖȏȊȖȓȧȍȚ ȔȍȕȍȌȎȍȘȈȔ ȗȘȖȌȊȐȕțȚȤșȧ ȌȈȓȤȠȍ ȗȘȖșȚȖȋȖ ȊȣȟȐșȓȍȕȐȧ 
șȘȍȌȕȐȝ ȏȕȈȟȍȕȐȑ Ȑ șȚȈȕȌȈȘȚȕȣȝ ȖȚȒȓȖȕȍȕȐȑ ȌȈȕȕȣȝ. Ǫ ȝȖȌȍ ȐȏțȟȍȕȐȧ ȘȣȕȒȈ 
ȖȉȢȍȔȈ ȗȘȖȌȈȎ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȚȖȊȈȘȖȊ ȕȍȌȓȐȚȍȓȤȕȖȋȖ șȘȖȒȈ șȓțȎȉȣ Ȋ 
ǵȐȌȍȘȓȈȕȌȈȝ ȉȣȓȈ ȗȖȓțȟȍȕȈ ȔȖȌȍȓȤ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȘȣȕȖȟȕȖȑ ȌȖȓȐ ȉȘȍȕȌȈ (Ǫ), 
ȖșȕȖȊȈȕȕȈȧ ȕȈ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ (Alsem et al., 1989): 

Bt = –7,86 – 1,45PT + 0,084T-l + 1,23DT, ȋȌȍ PT – ȖȚȕȖșȐȚȍȓȤȕȈȧ ȞȍȕȈ ȉȘȍȕȌȈ; AT-l – 

ȌȖȓȧ Ȋ ȘȍȒȓȈȔȍ ȏȈ ȗȘȍȌȣȌțȡȐȑ ȗȍȘȐȖȌ; DT – ȥȜȜȍȒȚȐȊȕȖȍ ȘȈșȗȘȍȌȍȓȍȕȐȍ Ȋ 
ȚȖȘȋȖȊȣȝ ȚȖȟȒȈȝ. 

ȅȚȈ ȔȖȌȍȓȤ, Ȉ ȚȈȒȎȍ ȗȖȌȖȉȕȣȍ ȍȑ ȔȖȌȍȓȐ, ȗȖȔȖȋȈȦȚ ȖȚȊȍȚȐȚȤ ȕȈ ȊȖȗȘȖșȣ, 
șȊȧȏȈȕȕȣȍ ș ȔȈȘȒȍȚȐȕȋȖȔ, Ȉ ȐȔȍȕȕȖ: 

 ǲȈȒȖȊȣ ȖșȕȖȊȕȣȍ ȗȍȘȍȔȍȕȕȣȍ, ȖȒȈȏȣȊȈȦȡȐȍ ȊȓȐȧȕȐȍ ȕȈ ȖȉȢȍȔȣ ȗȘȖȌȈȎ, Ȑ 
ȕȈșȒȖȓȤȒȖ ȊȈȎȕȈ ȒȈȎȌȈȧ Ȑȏ ȕȐȝ?  

 ǭșȓȐ Ȕȣ ȗȖȌȕȐȔȍȔ Ȟȍȕț ȕȈ 10 ȗȘȖȞȍȕȚȖȊ Ȑ țȊȍȓȐȟȐȔ ȘȈșȝȖȌȣ ȕȈ ȘȍȒȓȈȔț ȕȈ 
20 ȗȘȖȞȍȕȚȖȊ, ȟȚȖ ȗȘȖȐȏȖȑȌȍȚ ș ȖȉȢȍȔȖȔ ȗȘȖȌȈȎ? 

 ǹȒȖȓȤȒȖ șȓȍȌțȍȚ ȘȈșȝȖȌȖȊȈȚȤ ȕȈ ȘȍȒȓȈȔț? 



 ǲȈȒȐȍ ȗȘȐȏȕȈȒȐ ȖȟȍȊȐȌȕȍȍ ȊșȍȋȖ țȒȈȏȣȊȈȦȚ ȕȈ ȚȖ, ȒȈȒȐȍ ȗȖȚȘȍȉȐȚȍȓȐ, 
ȊȍȘȖȧȚȕȖ, ȉțȌțȚ ȗȘȐȖȉȘȍȚȈȚȤ ȕȈȠ ȉȘȍȕȌ, Ȉ ȕȍ ȉȘȍȕȌ ȒȖȕȒțȘȍȕȚȈ? 

 ǷȖ ȒȈȒȐȔ ȗȍȘȍȔȍȕȕȣȔ ȓțȟȠȍ ȊșȍȋȖ șȍȋȔȍȕȚȐȘȖȊȈȚȤ ȘȣȕȖȒ, Ȑ Ȑȏ șȒȖȓȤȒȐȝ 
șȍȋȔȍȕȚȖȊ Ȗȕ șȖșȚȖȐȚ? 

ǨȕȈȓȐȏ ȐȕȜȖȘȔȈȞȐȐ ȚȈȒȎȍ ȔȖȎȍȚ ȊȒȓȦȟȈȚȤ ȘȧȌ ȔȈȚȍȔȈȚȐȟȍșȒȐȝ ȔȖȌȍȓȍȑ, 
ȒȖȚȖȘȣȍ ȗȖȔȖȋțȚ șȗȍȞȐȈȓȐșȚȈȔ ȗȖ ȔȈȘȒȍȚȐȕȋț ȗȘȐȕȐȔȈȚȤ ȉȖȓȍȍ ȖȉȖșȕȖȊȈȕȕȣȍ 
ȘȍȠȍȕȐȧ. ǲȈȎȌȈȧ ȔȖȌȍȓȤ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ ȕȍȒȖȚȖȘțȦ ȘȍȈȓȤȕțȦ șȐșȚȍȔț, 
ȗȘȖȞȍșș ȐȓȐ ȘȍȏțȓȤȚȈȚ. ȅȚȐ ȔȖȌȍȓȐ ȔȖȋțȚ ȗȖȔȖȟȤ Ȋ ȖȚȊȍȚȍ ȕȈ ȊȖȗȘȖșȣ ȚȐȗȈ “Ǩ ȟȚȖ 
ȍșȓȐ...?” Ȑ “ǿȚȖ ȓțȟȠȍ ȊșȍȋȖ...?” ǯȈ ȗȖșȓȍȌȕȐȍ 20 ȓȍȚ țȟȍȕȣȔȐ-ȔȈȘȒȍȚȖȓȖȋȈȔȐ 
ȘȈȏȘȈȉȖȚȈȕȖ ȔȕȖȎȍșȚȊȖ ȘȈȏȓȐȟȕȣȝ ȔȖȌȍȓȍȑ Ȍȓȧ ȚȖȋȖ ȟȚȖȉȣ ȗȖȔȖȟȤ ȔȍȕȍȌȎȍȘȈȔ 
ȗȖ ȔȈȘȒȍȚȐȕȋț ȗȘȐȕȐȔȈȚȤ ȉȖȓȍȍ ȖȉȖșȕȖȊȈȕȕȣȍ ȘȍȠȍȕȐȧ Ȗ șȖȟȍȚȈȕȐȐ ȥȓȍȔȍȕȚȖȊ 
ȔȈȘȒȍȚȐȕȋȈ, ȖȗȘȍȌȍȓȧȚȤ ȏȖȕȣ ȗȘȖȌȈȎ Ȑ ȘȈȏȘȈȉȈȚȣȊȈȚȤ ȗȓȈȕȣ ȗȖșȍȡȍȕȐȧ 
ȒȓȐȍȕȚȖȊ șȗȍȞȐȈȓȐșȚȈȔȐ ȗȖ ȗȘȖȌȈȎȈȔ, ȖȗȚȐȔȈȓȤȕȣȍ șȖȟȍȚȈȕȐȧ ȘȍȒȓȈȔȕȣȝ 
șȘȍȌșȚȊ, ȊȣȉȐȘȈȚȤ ȔȍșȚȈ Ȍȓȧ ȖȚȒȘȣȚȐȧ ȚȖȟȍȒ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ Ȑ 
ȗȘȖȋȕȖȏȐȘȖȊȈȚȤ ȖȉȢȍȔȣ ȗȘȖȌȈȎ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ. 

9.4 ǷǸǶǫǵǶǯǰǸǶǪǨǵǰǭ ǵǨ ȅǲǹǷǭǸǰǴǭǵǺǨǳȄǵǶǱ 
ǶǹǵǶǪǭ 

ǭșȓȐ ȗȖȒțȗȈȚȍȓȐ ȕȍ ȗȓȈȕȐȘțȦȚ șȊȖȐ ȗȘȐȖȉȘȍȚȍȕȐȧ, Ȉ ȚȈȒȎȍ Ȋ șȓțȟȈȍ ȖȚșțȚșȚȊȐȧ 
ȥȒșȗȍȘȚȖȊ ȐȓȐ ȕȍȕȈȌȍȎȕȖșȚȐ Ȑȝ șțȎȌȍȕȐȑ, Ȋ ȒȖȔȗȈȕȐȐ ȔȖȎȍȚ ȉȣȚȤ ȗȘȐȕȧȚȖ 
ȘȍȠȍȕȐȍ Ȗ ȗȘȖȊȍȌȍȕȐȐ ȗȘȧȔȖȋȖ ȗȘȖȉȕȖȋȖ ȔȈȘȒȍȚȐȕȋȈ. ȅȚȖȚ ȔȍȚȖȌ ȖșȖȉȍȕȕȖ 
ȗȖȓȍȏȍȕ Ȍȓȧ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ ȐȓȐ ȖȉȢȍȔȖȊ 
ȗȘȖȌȈȎ șțȡȍșȚȊțȦȡȐȝ ȗȘȖȌțȒȚȖȊ ȟȍȘȍȏ ȕȖȊȣȑ ȌȐșȚȘȐȉȤȦȚȖȘșȒȐȑ ȒȈȕȈȓ ȐȓȐ ȕȈ 
ȕȖȊȖȑ ȚȍȘȘȐȚȖȘȐȐ. ǹțȡȍșȚȊțȦȚ ȘȈȏȕȖȖȉȘȈȏȕȣȍ ȔȍȚȖȌȣ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȖȉȢȍȔȖȊ 
ȗȘȖȌȈȎ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ ȖȚ ȉȣșȚȘȖȑ Ȑ ȕȍȌȖȘȖȋȖȑ ȗȘȖȊȍȘȒȐ ȒȖȕȞȍȗȞȐȐ șȖȏȌȈȕȐȧ 
șȈȔȖȋȖ ȗȘȖȌțȒȚȈ, ȌȖ ȌȖȘȖȋȖșȚȖȧȡȍȋȖ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȐșȗȣȚȈȚȍȓȤȕȣȝ ȘȣȕȒȖȊ ș 
ȞȍȓȤȦ ȖȗȘȖȉȖȊȈȕȐȧ Ȋșȍȑ ȗȘȖȋȘȈȔȔȣ ȔȍȘȖȗȘȐȧȚȐȑ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȖȗȘȍȌȍȓȍȕȕȖȔ 
ȋȍȖȋȘȈȜȐȟȍșȒȖȔ ȘȍȋȐȖȕȍ. 

9.4.1. ǷȘȖȊȍȘȒȈ ȒȖȕȞȍȗȞȐȑ 

ǷȘȖȊȍȘȒȈ ȒȖȕȞȍȗȞȐȑ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ ȗȘȖȝȖȌȐȚ ș ȗȘȐȊȓȍȟȍȕȐȍȔ ȋȘțȗȗȣ 

ȞȍȓȍȊȣȝ ȗȖȚȘȍȉȐȚȍȓȍȑ. ǲȖȕȞȍȗȞȐȐ ȔȖȋțȚ ȉȣȚȤ ȗȘȍȌșȚȈȊȓȍȕȣ ȗȖȚȘȍȉȐȚȍȓȧȔ Ȋ 
șȐȔȊȖȓȐȟȍșȒȖȔ ȐȓȐ ȜȐȏȐȟȍșȒȖȔ ȊȐȌȍ. ǪȖȚ ȒȈȒ Ȋ ȊȐȌȍ ȖȗȐșȈȕȐȧ ȊȣȋȓȧȌȐȚ 
ȒȖȕȞȍȗȞȐȧ 1:  

“ȅȒȖȕȖȔȐȟȕȣȑ, țȌȖȉȕȣȑ Ȋ ȊȖȎȌȍȕȐȐ ȔȈȓȖȋȈȉȈȘȐȚȕȣȑ ȈȊȚȖȔȖȉȐȓȤ șȘȍȌȕȍȋȖ 
ȒȓȈșșȈ ș ȥȓȍȒȚȘȖȌȊȐȋȈȚȍȓȍȔ. ǿȐșȓȖ ȔȍșȚ – ȟȍȚȣȘȍ. ǵȍȏȈȔȍȕȐȔ Ȍȓȧ ȗȖȍȏȌȖȒ ȏȈ 
ȗȖȒțȗȒȈȔȐ Ȑ Ȋ ȋȖșȚȐ. ȅȒșȗȓțȈȚȈȞȐȖȕȕȣȍ ȘȈșȝȖȌȣ Ȋ ȌȊȈ ȘȈȏȈ ȕȐȎȍ, ȟȍȔ Ȍȓȧ 
ȈȕȈȓȖȋȐȟȕȖȋȖ ȈȊȚȖȔȖȉȐȓȧ, ȘȈȉȖȚȈȦȡȍȋȖ ȕȈ ȉȍȕȏȐȕȖȊȖȔ ȚȖȗȓȐȊȍ. ǹȒȖȘȖșȚȤ ȌȖ 90 
ȒȔ/ȟ, ȗȘȖȉȍȋ ȉȍȏ ȗȖȌȏȈȘȧȌȒȐ ȈȒȒțȔțȓȧȚȖȘȈ170 ȒȔ. ǾȍȕȈ 6 000 ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ”. 

Ǫ ȌȈȕȕȖȔ șȓțȟȈȍ ȊȗȖȓȕȍ ȌȖșȚȈȚȖȟȕȖ șȓȖȊȍșȕȖȋȖ ȖȗȐșȈȕȐȧ ȐȓȐ ȐȏȖȉȘȈȎȍȕȐȧ 
ȗȘȖȌțȒȚȈ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȉȖȓȍȍ ȒȖȕȒȘȍȚȕȈȧ Ȑ ȜȐȏȐȟȍșȒȈȧ ȗȘȍȏȍȕȚȈȞȐȧ șȗȖșȖȉșȚȊțȍȚ 
țȊȍȓȐȟȍȕȐȦ ȕȈȌȍȎȕȖșȚȐ ȗȘȖȊȍȘȒȐ ȒȖȕȞȍȗȞȐȐ. ǹȖȊȘȍȔȍȕȕȣȍ șȗȍȞȐȈȓȐșȚȣ ȗȖ 



ȔȈȘȒȍȚȐȕȋț ȕȈȝȖȌȧȚ ȕȖȊȣȍ șȗȖșȖȉȣ șȌȍȓȈȚȤ ȒȖȕȞȍȗȞȐȐ ȗȘȖȌțȒȚȖȊ ȉȖȓȍȍ 
ȘȍȈȓȤȕȣȔȐ Ȋ Ȟȍȓȧȝ ȗȘȖȊȍȌȍȕȐȧ ȗȘȖȊȍȘȒȐ. 

ǶȏȕȈȒȖȔȐȊȠȐșȤ ș ȒȖȕȞȍȗȞȐȍȑ, ȗȖȚȘȍȉȐȚȍȓȐ ȔȖȋțȚ ȖȚȊȍȚȐȚȤ ȕȈ ȊȖȗȘȖșȣ Ȗ 
ȊȍȘȖȧȚȕȖșȚȐ ȗȖȒțȗȒȐ ȐȔȐ ȌȈȕȕȖȋȖ ȗȘȖȌțȒȚȈ. ǷȖȓțȟȍȕȕȣȍ ȖȚȊȍȚȣ ȗȖȔȖȋțȚ 
ȒȖȔȗȈȕȐȐ ȘȍȠȐȚȤ, ȒȈȒȈȧ ȒȖȕȞȍȗȞȐȧ ȧȊȓȧȍȚșȧ ȕȈȐȉȖȓȍȍ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖȑ. 
ǵȈȗȘȐȔȍȘ, ȖȚȊȍȚ ȕȈ ȊȖȗȘȖș, ȒȈșȈȦȡȐȑșȧ ȕȈȔȍȘȍȕȐȧ ȗȖȚȘȍȉȐȚȍȓȧ ȗȘȐȖȉȘȍșȚȐ 
ȚȖȊȈȘ. ǷȘȍȌȗȖȓȖȎȐȔ, 10 ȗȘȖȞȍȕȚȖȊ ȗȖȚȘȍȉȐȚȍȓȍȑ șȒȈȏȈȓȐ, ȟȚȖ ȖȕȐ“ȖȗȘȍȌȍȓȍȕȕȖ” 

ȕȈȔȍȘȍȕȣ ȗȘȐȖȉȘȍșȚȐ ȗȘȖȌțȒȚ, Ȉ 5 ȗȘȖȞȍȕȚȖȊ ȖȚȊȍȚȐȓȐ “ȊȍȘȖȧȚȕȖ”. ǲȖȔȗȈȕȐȧ 
ȔȖȎȍȚ șȖȖȚȕȍșȚȐ ȥȚȐ ȗȖȒȈȏȈȚȍȓȐ ș ȟȐșȓȍȕȕȖșȚȤȦ ȕȈșȍȓȍȕȐȧ ȗȖ ȌȈȕȕȖȑ ȞȍȓȍȊȖȑ 
ȋȘțȗȗȍ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȞȍȕȐȚȤ ȖȉȢȍȔ ȗȘȖȌȈȎ. ǷȘȖȊȍȘȒȈ ȒȖȕȞȍȗȞȐȑ ȗȖȏȊȖȓȧȍȚ 
ȗȘȐȉȓȐȏȐȚȍȓȤȕȖ ȖȗȘȍȌȍȓȐȚȤ ȗȖȚȍȕȞȐȈȓȤȕȣȑ ȖȉȢȍȔ ȗȘȖȌȈȎ, ȕȖ ȔȍȕȍȌȎȍȘȈȔ 
șȓȍȌțȍȚ ȖȚȕȖșȐȚȤșȧ Ȓ ȥȚȖȔț ȔȍȚȖȌț ș ȖșȚȖȘȖȎȕȖșȚȤȦ. ǶȕȐ ȌȖȓȎȕȣ ȗȖȕȐȔȈȚȤ, ȟȚȖ 
ȚȈȒȈȧ ȖȞȍȕȒȈ ȧȊȓȧȍȚșȧ ȕȍ ȉȖȓȍȍ ȟȍȔ ȖȉȡȐȔ ȗȖȒȈȏȈȚȍȓȍȔ, Ȑ ȖȕȈ ȕȍ ȔȖȎȍȚ ȉȣȚȤ 
ȚȖȟȕȖȑ, Ȋ ȖșȕȖȊȕȖȔ, ȗȖȚȖȔț, ȟȚȖ ȗȖȚȘȍȉȐȚȍȓȐ ȕȍ ȊșȍȋȌȈ ȘȍȈȓȐȏțȦȚ ȕȈȔȍȘȍȕȐȧ, Ȗ 
ȒȖȚȖȘȣȝ ȏȈȧȊȓȧȦȚ. ǵȈȗȘȐȔȍȘ, ȊȖȌȐȚȍȓȧȔ ȔȖȎȍȚ ȗȖȕȘȈȊȐȚȤșȧ ȐȌȍȧ șțȡȍșȚȊȖȊȈȕȐȧ 
ȈȊȚȖȔȖȉȐȓȧ, ȉȍȏȖȗȈșȕȖȋȖ Ȍȓȧ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ, ȕȖ ȖȕȐ, ȊȖȏȔȖȎȕȖ, ȕȍ ȏȈȝȖȚȧȚ 
ȗȓȈȚȐȚȤ ȏȈ ȚȈȒȖȑ ȈȊȚȖȔȖȉȐȓȤ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȖȟȍȕȤ ȊȈȎȕȖ ȗȘȖȊȖȌȐȚȤ ȚȈȒȐȍ 
ȗȘȖȊȍȘȒȐ ȒȖȕȞȍȗȞȐȑ, ȟȚȖȉȣ ȖȞȍȕȐȚȤ ȘȍȈȒȞȐȦ ȗȖȒțȗȈȚȍȓȍȑ, Ȉ ȚȈȒȎȍ ȊȣȧȊȐȚȤ ȚȈȒȐȍ 
ȈșȗȍȒȚȣ ȒȖȕȞȍȗȞȐȐ, ȒȖȚȖȘȣȍ ȖșȖȉȍȕȕȖ ȗȖȕȘȈȊȧȚșȧ ȐȓȐ, ȕȈȖȉȖȘȖȚ, ȉțȌțȚ ȕȍ ȗȖ 
ȌțȠȍ ȗȖȚȍȕȞȐȈȓȤȕȣȔ ȗȖȒțȗȈȚȍȓȧȔ. ǩȓȈȋȖȌȈȘȧ ȖȉȘȈȚȕȖȑ șȊȧȏȐ ȔȖȎȕȖ ȕȈȑȚȐ 
șȗȖșȖȉȣ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ ȒȖȕȞȍȗȞȐȐ, ȚȍȔ șȈȔȣȔ țȊȍȓȐȟȐȊȈȧ ȍȍ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ Ȍȓȧ ȒȓȐȍȕȚȖȊ. 

9.4.2. ǸȣȕȒȐ ȗȘȍȌȊȈȘȐȚȍȓȤȕȣȝ ȐșȗȣȚȈȕȐȑ 

ǲȖȔȗȈȕȐȐ ȚȈȒȎȍ ȔȖȋțȚ ȐșȗȣȚȣȊȈȚȤ ȕȖȊȣȍ ȗȘȖȌțȒȚȣ Ȋ țșȓȖȊȐȧȝ, ȐȔȐȚȐȘțȦȡȐȝ 
șȘȍȌț șȖȊȍȘȠȍȕȐȧ ȗȖȒțȗȒȐ. ǲȖȔȗȈȕȐȧ ȐȓȐ ȐșșȓȍȌȖȊȈȚȍȓȤșȒȈȧ ȜȐȘȔȈ 
ȌȍȔȖȕșȚȘȐȘțȍȚ ȊȣȉȘȈȕȕȖȑ ȋȘțȗȗȍ ȗȖȚȘȍȉȐȚȍȓȍȑ ȘȍȒȓȈȔț Ȑ ȔȈȚȍȘȐȈȓȣ Ȍȓȧ 
ȗȘȖȌȊȐȎȍȕȐȧ ȕȈ ȘȣȕȖȒ ȘȧȌȈ ȘȈȏȓȐȟȕȣȝ ȗȘȖȌțȒȚȖȊ, Ȋ ȟȐșȓȖ ȒȖȚȖȘȣȝ ȊȝȖȌȐȚ Ȑ 
ȗȘȖȌțȒȚ, ȗȖȌȓȍȎȈȡȐȑ ȗȘȖȊȍȘȒȍ. ǪȣȌȈȊ ȗȖȚȘȍȉȐȚȍȓȧȔ ȗȖ ȕȍȉȖȓȤȠȖȑ șțȔȔȍ Ȍȍȕȍȋ, 
Ȑȝ ȗȘȐȋȓȈȠȈȦȚ Ȋ ȘȍȈȓȤȕȣȑ ȐȓȐ ȓȈȉȖȘȈȚȖȘȕȣȑ ȔȈȋȈȏȐȕ, ȋȌȍ ȖȕȐ ȔȖȋțȚ ȗȖȚȘȈȚȐȚȤ 
ȌȍȕȤȋȐ ȕȈ ȗȘȐȖȉȘȍȚȍȕȐȍ ȚȖȊȈȘȖȊ ȐȓȐ ȕȐȟȍȋȖ ȕȍ ȗȖȒțȗȈȚȤ. ǰșșȓȍȌȖȊȈȚȍȓȐ 
ȘȍȋȐșȚȘȐȘțȦȚ, șȒȖȓȤȒȖ ȗȖȒțȗȈȚȍȓȍȑ ȗȘȐȖȉȘȍȓȐ ȕȖȊȣȑ ȗȘȖȌțȒȚ Ȑ șȒȖȓȤȒȖ 
ȗȘȍȌȗȖȟȓȖ ȒȖȕȒțȘȐȘțȦȡȐȍ ȉȘȍȕȌȣ. 

ǺȈȒȖȍ ȔȖȌȍȓȐȘȖȊȈȕȐȍ șȐȚțȈȞȐȐ ȗȖȏȊȖȓȧȍȚ ȗȖȓțȟȐȚȤ ȗȖȒȈȏȈȚȍȓȤ ȗȘȖȉȕȖȑ 
ȥȜȜȍȒȚȐȊȕȖșȚȐ ȘȍȒȓȈȔȣ ȗȖ șȘȈȊȕȍȕȐȦ ș ȘȍȒȓȈȔȖȑ ȒȖȕȒțȘȍȕȚȖȊ. ǯȈȚȍȔ 
ȐșșȓȍȌȖȊȈȚȍȓȐ ȏȈȌȈȦȚ ȗȖȚȘȍȉȐȚȍȓȧȔ ȊȖȗȘȖșȣ Ȗ ȗȘȐȟȐȕȈȝ ȗȘȐȖȉȘȍȚȍȕȐȧ ȐȓȐ 
ȖȚȒȈȏȈ ȖȚ ȚȖȊȈȘȈ. ǿȍȘȍȏ ȕȍșȒȖȓȤȒȖ ȕȍȌȍȓȤ ȗȘȖȊȖȌȐȚșȧ ȚȍȓȍȜȖȕȕȣȑ ȖȗȘȖș 
ȗȖȚȘȍȉȐȚȍȓȍȑ ș ȞȍȓȤȦ ȖȗȘȍȌȍȓȍȕȐȧ Ȑȝ ȖȚȕȖȠȍȕȐȧ Ȓ ȗȘȖȌțȒȚț, ȍȋȖ ȗȖȓȍȏȕȖșȚȐ, 
țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ Ȑ ȕȈȔȍȘȍȕȐȑ șȌȍȓȈȚȤ ȗȖȊȚȖȘȕțȦ ȗȖȒțȗȒț. ǹ ȗȖȔȖȡȤȦ 
șȓȖȎȕȣȝ ȒȖȔȗȤȦȚȍȘȕȣȝ ȔȖȌȍȓȍȑ ȐșșȓȍȌȖȊȈȚȍȓȐ ȏȈȚȍȔ ȗȘȖȋȕȖȏȐȘțȦȚ ȖȉȢȍȔȣ 
ȗȘȖȌȈȎ ȗȖ șȚȘȈȕȍ, ȐșȝȖȌȧ Ȑȏ ȘȍȏțȓȤȚȈȚȖȊ ȐșȗȣȚȈȕȐȑ ȕȈ șȔȖȌȍȓȐȘȖȊȈȕȕȖȔ ȘȣȕȒȍ. 

ǴȖȌȍȓȐȘȖȊȈȕȕȣȍ ȐșȗȣȚȈȚȍȓȤȕȣȍ ȘȣȕȒȐ ȐȔȍȦȚ ȕȍȒȖȚȖȘȣȍ ȗȘȍȐȔțȡȍșȚȊȈ ȗȖ 
șȘȈȊȕȍȕȐȦ șȖ șȚȈȕȌȈȘȚȕȣȔȐ Ȑ ȒȖȕȚȘȖȓȐȘțȍȔȣȔȐ ȐșȗȣȚȈȚȍȓȤȕȣȔȐ ȘȣȕȒȈȔȐ. 
ǺȈȒȖȍ ȐșȗȣȚȈȕȐȍ ȖȉȣȟȕȖ ȖȉȝȖȌȐȚșȧ ȕȈȔȕȖȋȖ ȌȍȠȍȊȓȍ (ȖȚ 25ȌȖ 50 Țȣșȧȟ ȜțȕȚȖȊ 



șȚȍȘȓȐȕȋȖȊ), ȍȋȖ ȔȖȎȕȖ ȗȘȖȊȍșȚȐ ȏȈ ȊȖșȍȔȤ ȕȍȌȍȓȤ Ȑ șȒȘȣȚȤ ȕȖȊȣȑ ȗȘȖȌțȒȚ ȖȚ ȋȓȈȏ 
ȒȖȕȒțȘȍȕȚȖȊ. ǰ Ȋșȍ Ȏȍ Ȑȏ-ȏȈ ȕȍȉȖȓȤȠȐȝ ȗȖ ȘȈȏȔȍȘț ȊȣȉȖȘȖȒ Ȑ ȔȖȌȍȓȐȘȖȊȈȕȕȖȑ 
șȘȍȌȣ ȖșțȡȍșȚȊȓȍȕȐȧ ȗȖȒțȗȒȐ ȔȕȖȋȐȍ șȗȍȞȐȈȓȐșȚȣ ȗȖ ȔȈȘȒȍȚȐȕȋț șȟȐȚȈȦȚ ȥȚȐ 
ȐșșȓȍȌȖȊȈȕȐȧ ȕȍ ȚȈȒȐȔȐ ȚȖȟȕȣȔȐ Ȑ ȕȈȌȍȎȕȣȔȐ, ȒȈȒ ȔȈșȠȚȈȉȕȣȍ ȐșȗȣȚȈȕȐȧ Ȋ 
ȘȍȈȓȤȕȣȝ țșȓȖȊȐȧȝ. 

ǵȖ ȔȖȌȍȓȐȘȖȊȈȕȕȣȍ ȐșȗȣȚȈȚȍȓȤȕȣȍ ȘȣȕȒȐ ȗȖ-ȗȘȍȎȕȍȔț ȠȐȘȖȒȖ 
ȐșȗȖȓȤȏțȦȚșȧ, ȕȍȘȍȌȒȖ Ȋ ȒȈȟȍșȚȊȍ ȘȣȕȒȖȊ “ȗȘȍȌȊȈȘȐȚȍȓȤȕȣȝ ȐșȗȣȚȈȕȐȑ”.ǩțȌțȟȐ 
ȉȣșȚȘȣȔ Ȑ ȕȍȌȖȘȖȋȐȔ, ȥȚȖȚ ȔȍȚȖȌ ȗȖȏȊȖȓȧȍȚ ȗȘȖȊȖȌȐȚȤ ȖȌȕȖ ȐȓȐ ȕȍșȒȖȓȤȒȖ 
ȔȖȌȍȓȐȘȖȊȈȕȕȣȝ ȐșȗȣȚȈȕȐȑ Ȍȓȧ șȘȖȟȕȖȑ ȖȞȍȕȒȐ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ ȐȓȐ ȍȋȖ 
ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȗȘȖȋȘȈȔȔȣ. ǭșȓȐ ȘȍȏțȓȤȚȈȚȣ ȗȘȍȌȊȈȘȐȚȍȓȤȕȣȝ ȐșȗȣȚȈȕȐȑ 
ȖȉȕȈȌȍȎȐȊȈȦȚ, ȗȘȖȌțȒȚ ȔȖȎȍȚ ȉȣȚȤ Ȋȣȗțȡȍȕ ȕȈ ȘȣȕȖȒ ȉȍȏ ȌȈȓȤȕȍȑȠȐȝ ȗȘȖȊȍȘȖȒ. 
ǭșȓȐ ȘȍȏțȓȤȚȈȚȣ ȕȍțȌȖȊȓȍȚȊȖȘȐȚȍȓȤȕȣ, ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ ȖȚȒȈȏȈȚȤșȧ ȖȚ ȗȘȖȌțȒȚȈ 
ȐȓȐ ȏȕȈȟȐȚȍȓȤȕȖ ȐȏȔȍȕȐȚȤ ȍȋȖ ȌȐȏȈȑȕ, Ȉ ȏȈȚȍȔ ȗȘȖȊȍșȚȐ ȗȖȊȚȖȘȕȣȍ ȐșȗȣȚȈȕȐȧ. 
ǭșȓȐ ȘȍȏțȓȤȚȈȚȣ ȧȊȓȧȦȚșȧ ȔȕȖȋȖȖȉȍȡȈȦȡȐȔȐ, ȕȖ ȕȍțȉȍȌȐȚȍȓȤȕȣȔȐ, ȔȖȎȕȖ 
ȗȘȖȌȖȓȎȈȚȤ ȐșȗȣȚȈȕȐȧ ȗȘȖȌțȒȚȈ Ȑ ȍȋȖ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȗȘȖȋȘȈȔȔȣ ȕȈ 
ȒȖȕȚȘȖȓȐȘțȍȔȣȝ ȐȓȐ șȚȈȕȌȈȘȚȕȣȝ ȐșȗȣȚȈȚȍȓȤȕȣȝ ȘȣȕȒȈȝ. 

9.4.3. ǰșȗȣȚȈȚȍȓȤȕȣȍ ȔȐȕȐ-ȘȣȕȒȐ 

ǵȍșȒȖȓȤȒȖ ȐșșȓȍȌȖȊȈȚȍȓȤșȒȐȝ ȜȐȘȔ ȘȈșȗȖȓȈȋȈȦȚ șȊȧȏȧȔȐ ș ȋȘțȗȗȈȔȐ 

ȔȈȋȈȏȐȕȖȊ, ȒȖȚȖȘȣȍ ȏȈ ȖȗȘȍȌȍȓȍȕȕțȦ ȗȓȈȚț șȖȋȓȈșȐȓȐșȤ ȊȒȓȦȟȈȚȤ Ȋ șȊȖȑ 

ȈșșȖȘȚȐȔȍȕȚ ȕȖȊȣȍ ȗȘȖȌțȒȚȣ. ǲȖȔȗȈȕȐȧ, ȋȖȚȖȊȧȡȈȧșȧ Ȓ ȊȣȗțșȒț ȕȈ ȘȣȕȖȒ ȕȖȊȖȋȖ 
ȗȘȖȌțȒȚȈ, ȖȗȘȍȌȍȓȧȍȚ ȒȖȓȐȟȍșȚȊȖ ȔȈȋȈȏȐȕȖȊ Ȑ Ȑȝ ȎȍȓȈȚȍȓȤȕȖȍ ȋȍȖȋȘȈȜȐȟȍșȒȖȍ 
ȘȈșȗȖȓȖȎȍȕȐȍ. ǰșșȓȍȌȖȊȈȚȍȓȤșȒȈȧ ȜȐȘȔȈ ȌȖșȚȈȊȓȧȍȚ ȗȘȖȌțȒȚȣ Ȋ ȔȈȋȈȏȐȕȣ, 
țȟȈșȚȊțȦȡȐȍ Ȋ ȈȒȞȐȐ, Ȑ ȒȖȕȚȘȖȓȐȘțȍȚ ȘȈȏȔȍȡȍȕȐȍ ȥȚȐȝ ȗȘȖȌțȒȚȖȊ, ȖȚȊȍȌȍȕȕȖȍ 
ȗȘȖșȚȘȈȕșȚȊȖ ȕȈ ȗȖȓȒȈȝ, ȊȐȚȘȐȕȣ, ȕȈȓȐȟȐȍ ȘȍȒȓȈȔȕȖ-ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ 

ȔȈȚȍȘȐȈȓȖȊ Ȋ ȚȖȟȒȍ ȗȘȖȌȈȎȐ, Ȉ ȚȈȒȎȍ ȞȍȕȖȖȉȘȈȏȖȊȈȕȐȍ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș 
țȚȊȍȘȎȌȍȕȕȣȔ ȗȓȈȕȖȔ. ǷȘȖȐȏȊȖȌȐȚșȧ ȘȍȋȐșȚȘȈȞȐȧ ȘȍȏțȓȤȚȈȚȖȊ ȗȘȖȌȈȎȐ ș ȞȍȓȤȦ 
ȖȗȘȍȌȍȓȍȕȐȧ ȊȓȐȧȕȐȧ Ȋșȍȝ ȥȚȐȝ ȜȈȒȚȖȘȖȊ ȕȈ șȗȘȖș. 

ǲȖȕȚȘȖȓȐȘțȍȔȣȍ șȐșȚȍȔȣ ȗȘȖȉȕȖȋȖ ȔȈȘȒȍȚȐȕȋȈ ȖșȖȉȍȕȕȖ ȊȣșȖȒȖ ȘȈȏȊȐȚȣ Ȋ 
ǹШǨ. ǺȈȒȐȍ șȐșȚȍȔȣ, ȒȈȒ Nielsen Scantrack Ȑ BehaviourScan ȒȖȔȗȈȕȐȐ Information 

Resources Inc. (IRI), ȗȖȏȊȖȓȧȦȚ ȖȚșȓȍȎȐȊȈȚȤ ȗȖȊȍȌȍȕȐȍ ȗȖȒțȗȈȚȍȓȧ ȖȚ ȗȘȖșȔȖȚȘȈ 
ȚȍȓȍȗȘȖȋȘȈȔȔ ȌȖ ȌȍȑșȚȊȐȑ ț ȒȈșșȣ Ȋ ȔȈȋȈȏȐȕȍ. ǲȖȔȗȈȕȐȧ IRI, ȕȈȗȘȐȔȍȘ, ȐȔȍȍȚ 
ȕȍșȒȖȓȤȒȖ șȗȍȞȐȈȓȤȕȣȝ ȋȘțȗȗ ȗȖȒțȗȈȚȍȓȍȑ Ȋ ȕȍșȒȖȓȤȒȐȝ ȚȡȈȚȍȓȤȕȖ ȖȚȖȉȘȈȕȕȣȝ 
ȒȘțȗȕȣȝ ȋȖȘȖȌȈȝ. Ǭȓȧ ȒȖȕȚȘȖȓȧ ȕȈȌ ȗȘȖșȔȖȚȘȖȔ ȚȍȓȍȗȘȖȋȘȈȔȔ Ȋ ȒȈȎȌȖȑ șȍȔȤȍ, 
ȊȝȖȌȧȡȍȑ Ȋ ȚȈȒțȦ ȋȘțȗȗț, ȐșȗȖȓȤȏțȦȚșȧ ȔȐȒȘȖȒȖȔȗȤȦȚȍȘȣ, ȒȖȚȖȘȣȍ ȗȍȘȍȌȈȦȚ 
șȗȍȞȐȈȓȤȕȣȍ ȘȍȒȓȈȔȕȣȍ ȘȖȓȐȒȐ ȕȈ ȥȒȘȈȕȣ ȚȍȓȍȊȐȏȖȘȖȊ Ȋ ȥȚȐȝ șȍȔȤȧȝ. 

ǷȖȚȘȍȉȐȚȍȓȐ-ȟȓȍȕȣ ȚȈȒȖȑ ȐșȗȣȚȈȚȍȓȤȕȖȑ ȋȘțȗȗȣ ȗȘȐȖȉȘȍȚȈȦȚ ȚȖȊȈȘȣ Ȋ 
șȖȖȚȊȍȚșȚȊțȦȡȐȝ ȔȈȋȈȏȐȕȈȝ, țȟȈșȚȊțȦȡȐȝ Ȋ ȐșșȓȍȌȖȊȈȕȐȐ, Ȑ ȗȘȐ ȗȖȒțȗȒȍ 

ȗȖȒȈȏȣȊȈȦȚ șȊȖȐ ȐȌȍȕȚȐȜȐȒȈȞȐȖȕȕȣȍ ȒȈȘȚȣ. ǷȖȌȘȖȉȕȈȧ ȐȕȜȖȘȔȈȞȐȧ Ȗ ȗȖȒțȗȒȈȝ 
ȒȈȎȌȖȋȖ ȗȖȚȘȍȉȐȚȍȓȧ, ȗȖȓțȟȈȍȔȈȧ ș ȗȖȔȖȡȤȦ ȥȓȍȒȚȘȖȕȕȣȝ șȒȈȕȍȘȖȊ, ȗȍȘȍȌȈȍȚșȧ 
ȕȈ ȞȍȕȚȘȈȓȤȕȣȑ ȒȖȔȗȤȦȚȍȘ, ȋȌȍ ȖȉȢȍȌȐȕȧȍȚșȧ ș ȌȍȔȖȋȘȈȜȐȟȍșȒȐȔȐ ȌȈȕȕȣȔȐ Ȗ 
ȗȖȚȘȍȉȐȚȍȓȍ Ȑ ȐȕȜȖȘȔȈȞȐȍȑ Ȗ ȗȘȖșȔȖȚȘȍ ȐȔ ȚȍȓȍȗȘȖȋȘȈȔȔ. ǼȖȘȔȐȘȖȊȈȕȐȍ 
ȖȚȟȍȚȖȊ ȗȘȖȐșȝȖȌȐȚ ȍȎȍȌȕȍȊȕȖ. ǺȈȒȐȔ ȖȉȘȈȏȖȔ, șȐșȚȍȔȈ BehaviourScan ȗȖȏȊȖȓȧȍȚ 
ȗȖȓțȟȈȚȤ ȖȚȟȍȚȣ Ȗȉ ȖȉȢȍȔȈȝ ȗȘȖȌȈȎ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ, țȟȈșȚȊțȦȡȐȝ Ȋ 



ȐșȗȣȚȈȕȐȧȝ, ȗȖ ȒȈȎȌȖȔț ȔȈȋȈȏȐȕț ȏȈ ȒȈȎȌțȦ ȕȍȌȍȓȦ. ǷȖșȒȖȓȤȒț șȒȈȕȍȘȣ 
ȘȍȋȐșȚȘȐȘțȦȚ ȒȖȕȒȘȍȚȕȣȍ ȗȖȒțȗȒȐ ȖȚȌȍȓȤȕȣȝ ȗȖȚȘȍȉȐȚȍȓȍȑ, șȐșȚȍȔȈ ȚȈȒȎȍ 
ȔȖȎȍȚ ȗȘȍȌȖșȚȈȊȓȧȚȤ ȐȕȜȖȘȔȈȞȐȦ Ȗ ȗȖȊȚȖȘȕȣȝ ȗȖȒțȗȒȈȝ Ȑ Ȗ ȚȖȔ, ȒȈȒ ȘȈȏȓȐȟȕȣȍ 
ȚȐȗȣ ȗȖȚȘȍȉȐȚȍȓȍȑ ȘȍȈȋȐȘțȦȚ ȕȈ ȕȖȊȣȑ ȗȘȖȌțȒȚ, ȍȋȖ ȘȍȒȓȈȔț Ȑ ȔȕȖȋȐȍ ȌȘțȋȐȍ 
ȥȓȍȔȍȕȚȣ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȗȘȖȋȘȈȔȔȣ. 

ǰșșȓȍȌȖȊȈȕȐȧ ȕȈ ȒȖȕȚȘȖȓȐȘțȍȔȣȝ ȐșȗȣȚȈȚȍȓȤȕȣȝ ȘȣȕȒȈȝ ȖȚȕȐȔȈȦȚ ȔȍȕȤȠȍ 
ȊȘȍȔȍȕȐ, ȟȍȔ ȕȈ șȚȈȕȌȈȘȚȕȣȝ ȐșȗȣȚȈȚȍȓȤȕȣȝ ȘȣȕȒȈȝ (ȖȚ ȠȍșȚȐ ȔȍșȧȞȍȊ ȌȖ ȖȌȕȖȋȖ 
ȋȖȌȈ), Ȑ ȖȉȣȟȕȖ ȖȉȝȖȌȧȚșȧ ȌȍȠȍȊȓȍ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȕȍȒȖȚȖȘȣȍ ȒȖȔȗȈȕȐȐ 
ȖȉȍșȗȖȒȖȍȕȣ ȚȍȔ, ȟȚȖ ȐșșȓȍȌȖȊȈȚȍȓȤșȒȐȍ șȓțȎȉȣ ȗȘȐȊȓȍȒȈȦȚ Ȓ țȟȈșȚȐȦ Ȋ 
ȐșȗȣȚȈȕȐȧȝ ȗȖȚȘȍȉȐȚȍȓȍȑ ȓȐȠȤ Ȑȏ ȖȋȘȈȕȐȟȍȕȕȖȋȖ ȟȐșȓȈ ȕȍȉȖȓȤȠȐȝ ȋȖȘȖȌȖȊ, Ȉ 
ȋȘțȗȗȣ ȗȖȚȘȍȉȐȚȍȓȍȑ ȔȖȋțȚ Ȑ ȕȍ ȉȣȚȤ ȝȈȘȈȒȚȍȘȕȣȔȐ Ȍȓȧ ȘȣȕȒȈ șȉȣȚȈ ȗȘȖȌțȒȚȖȊ 
ȌȈȕȕȣȝ ȒȖȔȗȈȕȐȑ ȐȓȐ Ȑȝ ȞȍȓȍȊȣȝ ȗȖȚȘȍȉȐȚȍȓȍȑ. ǲ ȚȖȔț Ȏȍ Ȑ șȚȈȕȌȈȘȚȕȣȍ 
ȐșȗȣȚȈȚȍȓȤȕȣȍ ȘȣȕȒȐ, Ȑ ȒȖȕȚȘȖȓȐȘțȍȔȣȍ ȌȈȦȚ ȊȖȏȔȖȎȕȖșȚȤ ȒȖȕȒțȘȍȕȚȈȔ 
țȊȐȌȍȚȤ ȕȖȊȣȑ ȗȘȖȌțȒȚ ȌȈȕȕȖȑ ȒȖȔȗȈȕȐȐ. 

9.4.4. ǸȣȕȖȒ Ȍȓȧ ȗȘȖȊȍȌȍȕȐȧ ȗȖȓȕȖȔȈșȠȚȈȉȕȣȝ ȐșȗȣȚȈȕȐȑ 

ǵȈ ȘȣȕȒȈȝ Ȍȓȧ ȗȘȖȊȍȌȍȕȐȧ ȗȖȓȕȖȔȈșȠȚȈȉȕȣȝ ȐșȗȣȚȈȕȐȑ ȗȘȖȐșȝȖȌȐȚ 

ȐșȗȣȚȈȕȐȍ ȕȖȊȖȋȖ ȗȖȚȘȍȉȐȚȍȓȤșȒȖȋȖ ȗȘȖȌțȒȚȈ Ȋ șȐȚțȈȞȐȧȝ, ȈȕȈȓȖȋȐȟȕȣȝ ȚȍȔ, 
ȒȖȚȖȘȣȍ ȊȖȏȕȐȒȕțȚ ȗȘȐ ȗȖȓȕȖȔȈșȠȚȈȉȕȖȔ ȊȣȗțșȒȍ ȕȈ ȘȣȕȖȒ ȌȈȕȕȖȋȖ ȗȘȖȌțȒȚȈ. 
ǲȖȔȗȈȕȐȧ ȊȣȉȐȘȈȍȚ ȕȍșȒȖȓȤȒȖ ȐșȗȣȚȈȚȍȓȤȕȣȝ ȋȖȘȖȌȖȊ, Ȋ ȒȖȚȖȘȣȝ șȗȍȞȐȈȓȐșȚȣ 
ȗȖ ȗȘȖȌȈȎȍ, ȘȈȉȖȚȈȦȡȐȍ Ȋ ȒȖȔȗȈȕȐȐ, ȗȣȚȈȦȚșȧ ȌȖȋȖȊȖȘȐȚȤșȧ ș ȘȖȏȕȐȟȕȣȔȐ 
ȗȘȍȌȗȘȐȧȚȐȧȔȐ Ȗ ȊȒȓȦȟȍȕȐȐ Ȋ ȈșșȖȘȚȐȔȍȕȚ ȗȘȍȌȓȈȋȈȍȔȖȋȖ ȗȘȖȌțȒȚȈ, Ȗ ȍȋȖ 
țȌȈȟȕȖȔ ȘȈȏȔȍȡȍȕȐȐ ȕȈ ȗȖȓȒȈȝ Ȑ ȗȘȍȌȖșȚȈȊȓȍȕȐȐ ȘȍȒȓȈȔȕȖ-ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ 
ȗȖȌȌȍȘȎȒȐ. 

ǵȈ ȥȚȐȝ ȘȣȕȒȈȝ ȒȖȔȗȈȕȐȧ ȗȘȖȊȖȌȐȚ ȗȖȓȕȖȔȈșȠȚȈȉȕțȦ ȘȍȒȓȈȔȕțȦ ȒȈȔȗȈȕȐȦ Ȑ 
ȈȒȞȐȐ ȗȖ ȗȘȖȌȊȐȎȍȕȐȦ ȚȖȊȈȘȈ Ȑ ȗȘȐȔȍȕȧȍȚ ȗȘȖȊȍȘȒȐ ȗȖ ȔȈȋȈȏȐȕȈȔ, ȖȗȘȖșȣ 
ȗȖȚȘȍȉȐȚȍȓȍȑ, ȌȐșȚȘȐȉȤȦȚȖȘȖȊ Ȑ ȗȘȖȟȐȍ ȔȍȘȣ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȞȍȕȐȚȤ ȘȣȕȖȟȕȣȍ 

ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȗȘȖȌțȒȚȈ. ǯȈȚȍȔ ȗȖȓțȟȍȕȕȣȍ ȘȍȏțȓȤȚȈȚȣ ȐșȗȖȓȤȏțȦȚșȧ Ȍȓȧ 
ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ Ȑ ȗȘȐȉȣȓȐ Ȋ ȞȍȓȖȔ ȗȖ șȚȘȈȕȍ, ȊȣȧȊȓȍȕȐȧ 
ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȗȘȖȉȓȍȔ, șȊȧȏȈȕȕȣȝ ș ȗȘȖȌțȒȚȖȔ, Ȉ ȚȈȒȎȍ Ȍȓȧ ȖȒȖȕȟȈȚȍȓȤȕȖȑ 
ȒȖȘȘȍȒȚȐȘȖȊȒȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȗȘȖȋȘȈȔȔȣ. 

ǰșȗȣȚȈȕȐȧ ȕȈ ȚȈȒȖȔ ȘȣȕȒȍ ȐȔȍȦȚ ȕȍșȒȖȓȤȒȖ ȕȍȌȖșȚȈȚȒȖȊ. ǪȖ-ȗȍȘȊȣȝ, ȖȕȐ 
ȧȊȓȧȦȚșȧ ȌȖȊȖȓȤȕȖ ȌȓȐȚȍȓȤȕȣȔȐ – ȐȕȖȋȌȈ ȖȚ ȖȌȕȖȋȖ ȋȖȌȈ ȌȖ ȚȘȍȝ ȓȍȚ. ǭșȓȐ 
ȖȒȈȎȍȚșȧ, ȟȚȖ ȐșȗȣȚȈȕȐȍ ȉȣȓȖ ȕȍȕțȎȕȣȔ, ȒȖȔȗȈȕȐȧ ȗȖȚȍȘȧȍȚ ȊȘȍȔȧ, Ȋ ȚȍȟȍȕȐȍ 
ȒȖȚȖȘȖȋȖ ȔȖȋȓȈ ȉȣ ȗȖȓțȟȈȚȤ ȗȘȐȉȣȓȤ ȖȚ ȗȘȖȌȈȎ ȚȖȊȈȘȈ. ǪȖ-ȊȚȖȘȣȝ, ȔȈșȠȚȈȉȕȣȍ 
ȐșȗȣȚȈȕȐȧ ȕȈ șȚȈȕȌȈȘȚȕȣȝ ȐșȗȣȚȈȚȍȓȤȕȣȝ ȘȣȕȒȈȝ ȔȖȋțȚ ȉȣȚȤ ȖȟȍȕȤ 
ȌȖȘȖȋȖșȚȖȧȡȐȔ ȔȍȘȖȗȘȐȧȚȐȍȔ. 

ǰ, ȕȈȒȖȕȍȞ, ȘȣȕȒȐ Ȍȓȧ ȗȘȖȊȍȌȍȕȐȧ ȗȖȓȕȖȔȈșȠȚȈȉȕȣȝ ȐșȗȣȚȈȕȐȑ ȗȖȏȊȖȓȧȦȚ 
ȒȖȕȒțȘȍȕȚȈȔ ȌȖșȚȈȚȖȟȕȖ ȝȖȘȖȠȖ ȖȏȕȈȒȖȔȐȚȤșȧ ș ȕȖȊȣȔ ȗȘȖȌțȒȚȖȔ ȌȈȕȕȖȑ 
ȒȖȔȗȈȕȐȐ ȍȡȍ ȌȖ ȍȋȖ ȊȣȗțșȒȈ ȕȈ ȖȉȡȍȕȈȞȐȖȕȈȓȤȕȣȑ ȘȣȕȖȒ. ǴȕȖȋȐȍ ȒȖȕȒțȘȍȕȚȣ 
ȉțȌțȚ ȈȕȈȓȐȏȐȘȖȊȈȚȤ ȗȘȖȌțȒȚ Ȑ ȖȚșȓȍȎȐȊȈȚȤ ȘȍȏțȓȤȚȈȚȣ ȗȘȖȉȕȖȋȖ ȔȈȘȒȍȚȐȕȋȈ 

ȒȖȔȗȈȕȐȐ. ǭșȓȐ ȚȈȒȐȍ ȐșȗȣȚȈȕȐȧ ȗȘȖȌȓȧȚșȧ șȓȐȠȒȖȔ ȌȖȓȋȖ, ț ȒȖȕȒțȘȍȕȚȖȊ ȉțȌȍȚ 
ȊȘȍȔȧ ȕȈ ȘȈȏȘȈȉȖȚȒț ȖȉȖȘȖȕȐȚȍȓȤȕȣȝ șȚȘȈȚȍȋȐȑ. ǶȕȐ șȔȖȋțȚ ȌȈȎȍ ȖȗȍȘȍȌȐȚȤ 



ȒȖȔȗȈȕȐȦ, ȊȣȗțșȚȐȊ ȕȈ ȘȣȕȖȒ șȖȉșȚȊȍȕȕȣȑ ȈȕȈȓȖȋȐȟȕȣȑ ȗȘȖȌțȒȚ. ǵȈȗȘȐȔȍȘ, ȌȖ 
ȊȣȗțșȒȈ ȕȈ ȘȣȕȖȒ ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ șȓȐȊȒȐ Ȍȓȧ ȒȖȜȍ CoffeeMate ȖȚ 
ȒȖȔȗȈȕȐȐ Carnation ȗȘȖȝȖȌȐȓȐ ȘȣȕȖȟȕȖȍ ȐșȗȣȚȈȕȐȍ Ȋ ȚȍȟȍȕȐȍ ȠȍșȚȐ ȓȍȚ. Ǭȓȧ 
șȖȗȍȘȕȐȟȈȦȡȍȑ ȒȖȔȗȈȕȐȐ Cadbury ȥȚȖ ȌȈȓȖ ȊȖȏȔȖȎȕȖșȚȤ Ȋ Ȟȍȓȧȝ ȗȘȧȔȖȑ 
ȒȖȕȒțȘȍȕȞȐȐ ȘȈȏȘȈȉȖȚȈȚȤ Ȑ ȊȣȗțșȚȐȚȤ ȕȈ ȘȣȕȖȒ șȖȉșȚȊȍȕȕȣȑ ȗȘȖȌțȒȚ Cadbury’s 

Coffee Complement. 

ǭșȚȤ Ȑ ȌȘțȋȐȍ ȖȗȈșȕȖșȚȐ. Ǫ 1997 ȋȖȌț ȒȖȔȗȈȕȐȧ Sainsbury’s ȗȘȖȊȖȌȐȓȈ ȞȍȕȖȊȣȍ 
ȐșȗȣȚȈȕȐȧ ȗțȚȍȔ ȕȈȏȕȈȟȍȕȐȧ ȘȈȏȓȐȟȕȣȝ Ȟȍȕ Ȋ ȘȈȏȕȣȝ ȔȈȋȈȏȐȕȈȝ, ȟȚȖȉȣ ȖȞȍȕȐȚȤ 
ȘȍȈȒȞȐȦ ȒȓȐȍȕȚȖȊ. ǲȖȋȌȈ ȗȘȐȍȔ ȉȣȓ ȘȈȏȖȉȓȈȟȍȕ, ȥȚȖ șȚȈȓȖ șȍȕșȈȞȐȖȕȕȖȑ 
ȕȖȊȖșȚȤȦ. ǲȖȔȗȈȕȐȧ ȗȖȌȊȍȘȋȓȈșȤ ȘȍȏȒȖȑ ȒȘȐȚȐȒȍ Ȋ șȊȧȏȐ ș ȕȍșȗȘȈȊȍȌȓȐȊȖșȚȤȦ 
ȌȐȜȜȍȘȍȕȞȐȘȖȊȈȕȕȖȋȖ ȕȈȏȕȈȟȍȕȐȧ Ȟȍȕ ȌȈȎȍ Ȋ Ȟȍȓȧȝ ȗȘȖȊȍȘȒȐ ȘȣȕȒȈ. ǸȣȕȖȟȕȈȧ 
ȗȘȖȊȍȘȒȈ, ȒȖȚȖȘȈȧ șȚȈȊȐȚ ȗȖȌ țȋȘȖȏț ȉȘȍȕȌȖȊȣȑ ȒȈȗȐȚȈȓ, Ȍȓȧ ȔȕȖȋȐȝ ȒȖȔȗȈȕȐȑ 
ȊȘȧȌ ȓȐ ȉțȌȍȚ ȗȘȐȍȔȓȍȔȖȑ. 

ǩȖȓȍȍ ȚȖȋȖ, ȒȖȕȒțȘȍȕȚȣ ȕȍȘȍȌȒȖ ȗȣȚȈȦȚșȧ ȐșȒȈȏȐȚȤ ȘȍȏțȓȤȚȈȚȣ ȗȘȖȊȍȘȒȐ 
ȘȣȕȒȈ, șȕȐȎȈȧ Ȟȍȕȣ ȕȈ șȊȖȐ ȗȘȖȌțȒȚȣ Ȋ ȋȖȘȖȌȈȝ, țȟȈșȚȊțȦȡȐȝ Ȋ ȐșȗȣȚȈȕȐȧȝ, 
ȈȒȚȐȊȐȏȐȘțȧ ȌȍȧȚȍȓȤȕȖșȚȤ ȗȖ ȗȘȖȌȊȐȎȍȕȐȦ șȊȖȍȑ ȗȘȖȌțȒȞȐȐ ȐȓȐ ȌȈȎȍ șȒțȗȈȧ 
ȗȘȖȊȍȘȧȍȔȣȍ ȗȘȖȌțȒȚȣ. ǵȍșȔȖȚȘȧ ȕȈ ȥȚȐ ȕȍȌȖșȚȈȚȒȐ, ȐșȗȣȚȈȚȍȓȤȕȣȍ ȘȣȕȒȐ ȗȖ-

ȗȘȍȎȕȍȔț ȖșȚȈȦȚșȧ ȕȈȐȉȖȓȍȍ ȘȈșȗȘȖșȚȘȈȕȍȕȕȣȔ ȔȍȚȖȌȖȔ ȔȈșȠȚȈȉȕȣȝ ȘȣȕȖȟȕȣȝ 
ȐșȗȣȚȈȕȐȑ, ȝȖȚȧ ȔȕȖȋȐȍ ȒȖȔȗȈȕȐȐ șȒȓȖȕȧȦȚșȧ Ȓ ȉȖȓȍȍ ȉȣșȚȘȣȔ Ȑ ȌȍȠȍȊȣȔ 
ȔȍȚȖȌȈȔ ȐșșȓȍȌȖȊȈȕȐȑ ș ȗȖȔȖȡȤȦ ȒȖȕȚȘȖȓȐȘțȍȔȣȝ Ȑ ȔȖȌȍȓȐȘȖȊȈȕȕȣȝ ȘȣȕȒȖȊ. 

ǷȖȓȕȖȔȈșȠȚȈȉȕȣȍ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȐșȗȣȚȈȕȐȧ ȗȖȏȊȖȓȧȦȚ ȗȘȖȊȍȘȐȚȤ ȊșȦ 

ȗȘȖȋȘȈȔȔț ȔȍȘȖȗȘȐȧȚȐȑ ȔȈȘȒȍȚȐȕȋȈ ȗȖ ȌȈȕȕȖȔț ȗȘȖȌțȒȚț – șȚȘȈȚȍȋȐȦ ȍȋȖ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ, ȘȈșȗȘȍȌȍȓȍȕȐȍ ȘȍȒȓȈȔȣ, ȞȍȕȖȖȉȘȈȏȖȊȈȕȐȍ, ȉȘȍȕȌȐȕȋ Ȑ 
țȗȈȒȖȊȒț, Ȉ ȚȈȒȎȍ șțȔȔȣ ȊȣȌȍȓȧȍȔȣȝ ȉȦȌȎȍȚȖȊ. ǲȖȔȗȈȕȐȐ ȗȘȐȔȍȕȧȦȚ ȥȚȖȚ 
ȔȍȚȖȌ, ȟȚȖȉȣ țȏȕȈȚȤ, ȒȈȒ ȗȖȚȘȍȉȐȚȍȓȐ Ȑ ȗȖșȘȍȌȕȐȒȐ ȖȚȘȍȈȋȐȘțȦȚ ȕȈ ȕȈȓȐȟȐȍ, 
țȗȖȚȘȍȉȓȍȕȐȍ Ȑ ȗȖȊȚȖȘȕȖȍ ȗȘȐȖȉȘȍȚȍȕȐȍ ȗȘȖȌțȒȚȈ. ǸȍȏțȓȤȚȈȚȣ ȔȖȋțȚ ȉȣȚȤ 
ȐșȗȖȓȤȏȖȊȈȕȣ Ȍȓȧ ȖȗȚȐȔȐȏȈȞȐȐ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ Ȑ ȗȘȐȉȣȓȐ. 
ǹȓȍȌȖȊȈȚȍȓȤȕȖ, ȝȖȘȖȠȐȑ ȐșȗȣȚȈȚȍȓȤȕȣȑ ȘȣȕȖȒ ȔȖȎȍȚ ȉȣȚȤ ȕȍȐșȟȍȘȗȈȍȔȣȔ 
ȐșȚȖȟȕȐȒȖȔ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȗȖȚȍȕȞȐȈȓȤȕȖȔ țșȗȍȝȍ ȗȘȖȌțȒȚȈ Ȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ 
ȗȘȖȋȘȈȔȔȣ. 

ǯȈȚȘȈȚȣ ȕȈ ȘȣȕȖȒ Ȍȓȧ ȗȘȖȊȍȌȍȕȐȧ ȗȖȓȕȖȔȈșȠȚȈȉȕȣȝ ȐșȗȣȚȈȕȐȑ ȔȖȋțȚ ȉȣȚȤ 
ȖȋȘȖȔȕȣȔȐ, Ȉ ȊȘȍȔȧ, ȕȍȖȉȝȖȌȐȔȖȍ Ȍȓȧ Ȑȝ ȗȘȖȊȍȌȍȕȐȧ, ȖȉȍșȗȍȟȐȊȈȍȚ ȒȖȕȒțȘȍȕȚȖȊ 
ȖȗȘȍȌȍȓȍȕȕȣȔȐ ȗȘȍȐȔțȡȍșȚȊȈȔȐ. ǷȘȐ ȕȐȏȒȐȝ ȏȈȚȘȈȚȈȝ ȕȈ ȘȈȏȘȈȉȖȚȒț Ȑ ȊȣȊȖȌ 
ȗȘȖȌțȒȚȈ ȕȈ ȘȣȕȖȒ ȐȓȐ ȍșȓȐ ȘțȒȖȊȖȌșȚȊȖ țȊȍȘȍȕȖ Ȋ țșȗȍȝȍ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ, 
ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ ȖȚȒȈȏȈȚȤșȧ ȖȚ ȗȘȖȉȕȖȋȖ ȔȈȘȒȍȚȐȕȋȈ ȐȓȐ ȗȘȖȊȍșȚȐ ȍȋȖ Ȋ 
ȖȋȘȈȕȐȟȍȕȕȖȔ ȔȈșȠȚȈȉȍ. ǵȍȏȕȈȟȐȚȍȓȤȕȣȍ ȔȖȌȐȜȐȒȈȞȐȐ șțȡȍșȚȊțȦȡȐȝ 
ȗȘȖȌțȒȚȖȊ ȐȓȐ ȈȕȈȓȖȋȐ țȌȈȟȕȣȝ ȗȘȖȌțȒȚȖȊ-ȒȖȕȒțȘȍȕȚȖȊ ȔȖȋțȚ Ȑ ȕȍ ȕțȎȌȈȚȤșȧ Ȋ 
șȚȈȕȌȈȘȚȕȣȝ ȐșȗȣȚȈȕȐȧȝ. 

ǵȖ ȍșȓȐ Ȍȓȧ ȊȣȊȖȌȈ ȕȈ ȘȣȕȖȒ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ ȕȍȖȉȝȖȌȐȔȣ ȒȘțȗȕȣȍ 
ȐȕȊȍșȚȐȞȐȐ, ȍșȓȐ ȘțȒȖȊȖȌșȚȊȖ șȖȔȕȍȊȈȍȚșȧ Ȋ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȝ ȌȈȕȕȖȋȖ ȗȘȖȌțȒȚȈ 
ȐȓȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȗȘȖȋȘȈȔȔȣ, ȒȖȔȗȈȕȐȐ șȓȍȌțȍȚ șȍȘȤȍȏȕȖ ȏȈȕȧȚȤșȧ ȗȘȖȉȕȣȔ 
ȔȈȘȒȍȚȐȕȋȖȔ. ǼȈȒȚȐȟȍșȒȐ ȕȍȒȖȚȖȘȣȍ ȗȘȖȌțȒȚȣ Ȑ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȗȘȖȋȘȈȔȔȣ 
ȗȘȖȝȖȌȧȚ ȐșȗȣȚȈȕȐȧ, ȖȚȔȍȕȧȦȚșȧ, ȗȘȍȚȍȘȗȍȊȈȦȚ ȐȏȔȍȕȍȕȐȧ Ȑ ȔȕȖȋȖȒȘȈȚȕȖ 



ȗȖȌȊȍȘȋȈȦȚșȧ ȗȖȊȚȖȘȕȣȔ ȐșȗȣȚȈȕȐȧȔ ȕȈ ȗȘȖȚȧȎȍȕȐȐ ȕȍșȒȖȓȤȒȐȝ ȓȍȚ, ȗȘȍȎȌȍ 
ȟȍȔ, ȉțȌțȚ Ȋȣȗțȡȍȕȣ ȕȈ ȘȣȕȖȒ. ǯȈȚȘȈȚȣ ȕȈ ȚȈȒȐȍ ȘȣȕȖȟȕȣȍ ȐșȗȣȚȈȕȐȧ ȊȣșȖȒȐ, 
ȕȖ ȕȍȘȍȌȒȖ ȖȕȐ ȕȍȏȕȈȟȐȚȍȓȤȕȣ ȗȖ șȘȈȊȕȍȕȐȦ ș țȉȣȚȒȈȔȐ Ȋ șȓțȟȈȍ ȌȖȗțȡȍȕȐȧ 
șȍȘȤȍȏȕȖȑ ȖȠȐȉȒȐ. 

ǩțȌȍȚ ȒȖȔȗȈȕȐȧ ȏȈȕȐȔȈȚȤșȧ ȗȘȖȉȕȣȔ ȔȈȘȒȍȚȐȕȋȖȔ ȐȓȐ ȕȍȚ, Ȑ Ȋ ȒȈȒȐȝ ȖȉȢȍȔȈȝ 
ȖȕȈ ȉțȌȍȚ ȗȘȖȊȖȌȐȚȤ ȐșȗȣȚȈȕȐȧ, ȏȈȊȐșȐȚ ȖȚ ȏȈȚȘȈȚ Ȑ ȘȐșȒȖȊ, șȊȧȏȈȕȕȣȝ ș 
ȊȣȗțșȒȖȔ ȕȈ ȘȣȕȖȒ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ, ș ȖȌȕȖȑ șȚȖȘȖȕȣ, Ȑ ȖȚ șȚȖȐȔȖșȚȐ ȐșȗȣȚȈȕȐȑ 
Ȑ ȊȘȍȔȍȕȐ, ȒȖȚȖȘȣȔ ȘȈșȗȖȓȈȋȈȍȚ ȒȖȔȗȈȕȐȧ, ș ȌȘțȋȖȑ. ǴȍȚȖȌȣ ȗȘȖȉȕȖȋȖ 
ȔȈȘȒȍȚȐȕȋȈ ȘȈȏȓȐȟȈȦȚșȧ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȚȐȗȈ ȗȘȖȌțȒȚȈ Ȑ șȐȚțȈȞȐȐ ȕȈ ȘȣȕȒȍ, Ȑ ț 
ȒȈȎȌȖȋȖ ȔȍȚȖȌȈ ȍșȚȤ șȊȖȐ ȌȖșȚȖȐȕșȚȊȈ Ȑ ȕȍȌȖșȚȈȚȒȐ. 

9.4.5. ǷȘȖȉȕȣȑ ȔȈȘȒȍȚȐȕȋ ȚȖȊȈȘȖȊ ȕȈ ȌȍȓȖȊȖȔ ȘȣȕȒȍ 

ǹȗȍȞȐȈȓȐșȚȣ ȗȖ ȔȈȘȒȍȚȐȕȋț ȘȣȕȖȟȕȣȝ ȖȚȕȖȠȍȕȐȑ ȔȍȎȌț ȒȖȔȗȈȕȐȧȔȐ 

ȗȘȐȔȍȕȧȦȚ ȌȘțȋȐȍ ȔȍȚȖȌȣ ȗȘȖȉȕȖȋȖ ȔȈȘȒȍȚȐȕȋȈ, Ȓ ȒȖȚȖȘȣȔ ȖȚȕȖșȧȚșȧ: 

 ǰșȗȣȚȈȕȐȧ, ȗȘȍȌȗȖȓȈȋȈȦȡȐȍ ȗȘȖȉȕȖȍ ȗȖȓȤȏȖȊȈȕȐȍ ȗȘȖȌțȒȚȖȔ. Ǫ 
ȌȈȕȕȖȔ șȓțȟȈȍ șȗȍȞȐȈȓȐșȚ ȗȖ ȔȈȘȒȍȚȐȕȋț, ȘȈȉȖȚȈȦȡȐȑ ȕȈ ȌȍȓȖȊȖȔ ȘȣȕȒȍ, 
ȊȣȉȐȘȈȍȚ ȕȍȉȖȓȤȠțȦ ȋȘțȗȗț ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȒȓȐȍȕȚȖȊ, ȒȖȚȖȘȣȍ șȖȋȓȈȠȈȦȚșȧ 
ȗȖȓȤȏȖȊȈȚȤșȧ ȕȖȊȣȔ ȗȘȖȌțȒȚȖȔ Ȋ ȚȍȟȍȕȐȍ ȖȗȘȍȌȍȓȍȕȕȖȋȖ ȗȍȘȐȖȌȈ ȊȘȍȔȍȕȐ. 
ǺȍȝȕȐȟȍșȒȐȍ șȗȍȞȐȈȓȐșȚȣ ȜȐȘȔȣ-ȗȘȖȐȏȊȖȌȐȚȍȓȧ ȕȈȉȓȦȌȈȦȚ ȏȈ ȚȍȔ, ȒȈȒ 
ȒȓȐȍȕȚȣ ȗȖȓȤȏțȦȚșȧ ȗȘȍȌȓȖȎȍȕȕȣȔ ȗȘȖȌțȒȚȖȔ. ǷȖ ȘȍȏțȓȤȚȈȚȈȔ ȚȈȒȐȝ 
ȐșȗȣȚȈȕȐȑ ȗȘȖȐȏȊȖȌȐȚȍȓȤ ȔȖȎȍȚ șțȌȐȚȤ Ȗ ȚȘȍȉȖȊȈȕȐȧȝ ȒȓȐȍȕȚȈ Ȓ ȖȉțȟȍȕȐȦ Ȑ 
ȖȉșȓțȎȐȊȈȕȐȦ. ǷȖșȓȍ ȐșȗȣȚȈȕȐȑ șȗȍȞȐȈȓȐșȚ ȗȖ ȔȈȘȒȍȚȐȕȋț ȊȣȧșȕȧȍȚ ȔȕȍȕȐȍ 
ȒȓȐȍȕȚȈ Ȗ ȗȘȖȌțȒȚȍ Ȑ ȕȈȔȍȘȍȕȐȍ ȗȘȐȖȉȘȍșȚȐ ȍȋȖ. 

 ǶȚȘȈșȓȍȊȣȍ ȊȣșȚȈȊȒȐ. ȅȚȐ ȊȣșȚȈȊȒȐ ȗȘȐȊȓȍȒȈȦȚ ȖȋȘȖȔȕȖȍ ȒȖȓȐȟȍșȚȊȖ 
ȗȖȒțȗȈȚȍȓȍȑ Ȋ ȚȍȟȍȕȐȍ ȕȍșȒȖȓȤȒȐȝ Ȍȕȍȑ ȕȈȗȘȧȎȍȕȕȖȑ ȘȈȉȖȚȣ. ǷȘȖȐȏȊȖȌȐȚȍȓȤ 
ȖȗȘȍȌȍȓȧȍȚ, ȒȈȒ ȗȖȒțȗȈȚȍȓȐ ȊȖșȗȘȐȕȐȔȈȦȚ ȘȈȏȓȐȟȕȣȍ ȖșȖȉȍȕȕȖșȚȐ ȗȘȖȌțȒȚȈ, 
țșȓȖȊȐȧ Ȑ șȘȖȒȐ, Ȉ ȚȈȒȎȍ ȔȖȎȍȚ ȖȞȍȕȐȚȤ ȐȕȚȍȘȍș ȗȖȒțȗȈȚȍȓȧ Ȑ ȍȋȖ ȕȈȔȍȘȍȕȐȍ 
ȗȘȐȖȉȘȍșȚȐ ȗȘȖȌțȒȚ. 

 ǬȍȔȖȕșȚȘȈȞȐȖȕȕȣȍ ȏȈȓȣ Ȍȓȧ ȗȖȒȈȏȈ ȗȘȖȌțȒȞȐȐ 
ȌȐșȚȘȐȉȤȦȚȖȘȈȔ/ȌȐȓȍȘȈȔ. ǯȌȍșȤ ȕȖȊȣȑ ȗȘȖȌțȒȚ ȗȘȖȔȣȠȓȍȕȕȖȋȖ 
ȕȈȏȕȈȟȍȕȐȧ ȔȖȎȍȚ ȕȈȝȖȌȐȚȤșȧ ȘȧȌȖȔ ș ȌȘțȋȐȔȐ ȗȘȖȌțȒȚȈȔȐ ȒȖȔȗȈȕȐȐ Ȑ, 
ȊȖȏȔȖȎȕȖ, ȘȧȌȖȔ ș ȗȘȖȌțȒȞȐȍȑ ȒȖȕȒțȘȍȕȚȖȊ. ȅȚȖȚ ȔȍȚȖȌ ȗȖȏȊȖȓȧȍȚ ȗȖȓțȟȐȚȤ 
ȐȕȜȖȘȔȈȞȐȦ, șȊȧȏȈȕȕțȦ ș ȗȘȍȌȗȖȟȚȍȕȐȧȔȐ Ȑ ȞȍȕȖȖȉȘȈȏȖȊȈȕȐȍȔ Ȋ Ȗȉȣȟȕȣȝ 
țșȓȖȊȐȧȝ ȗȘȖȌȈȎȐ ȗȘȖȌțȒȚȈ. 

 ǹȚȈȕȌȈȘȚȕȣȍ ȐȓȐ ȒȖȕȚȘȖȓȐȘțȍȔȣȍ ȐșȗȣȚȈȚȍȓȤȕȣȍ ȘȣȕȒȐ. 

ǰșȗȖȓȤȏțȦȚșȧ Ȍȓȧ ȖȞȍȕȒȐ ȗȖȚȍȕȞȐȈȓȈ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ ȗȘȖȔȣȠȓȍȕȕȖȋȖ 
ȕȈȏȕȈȟȍȕȐȧ. ǲȖȔȗȈȕȐȧ-ȗȘȖȌȈȊȍȞ ȗȘȖȐȏȊȖȌȐȚ ȖȋȘȈȕȐȟȍȕȕȖȍ ȒȖȓȐȟȍșȚȊȖ 
ȗȘȖȌțȒȚȈ Ȑ ȗȘȍȌȓȈȋȈȍȚ șȊȖȐȔ șȗȍȞȐȈȓȐșȚȈȔ ȗȖ ȗȘȖȌȈȎȈȔ ȗȘȖȌȈȚȤ ȍȋȖ Ȋ 
ȕȍșȒȖȓȤȒȐȝ ȋȍȖȋȘȈȜȐȟȍșȒȐȝ ȏȖȕȈȝ. ǲȖȔȗȈȕȐȧ ȖȉȍșȗȍȟȐȊȈȍȚ ȗȘȖȌțȒȚț ȗȖȓȕțȦ 
ȘȍȒȓȈȔȕțȦ ȗȖȌȌȍȘȎȒț, șȗȖșȖȉșȚȊțȍȚ ȗȘȖȌȊȐȎȍȕȐȦ ȍȋȖ ȕȈ ȘȣȕȖȒ, ȗȘȖȊȖȌȐȚ 
ȌȘțȋȐȍ ȊșȗȖȔȖȋȈȚȍȓȤȕȣȍ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȔȍȘȖȗȘȐȧȚȐȧ. ǺȈȒȐȍ ȐșȗȣȚȈȚȍȓȤȕȣȍ 
ȘȣȕȒȐ ȗȖȔȖȋȈȦȚ ȒȖȔȗȈȕȐȐ ȗȘȖȚȍșȚȐȘȖȊȈȚȤ ȗȘȖȌțȒȚ Ȑ șȊȖȦ ȔȈȘȒȍȚȐȕȋȖȊțȦ 
ȗȘȖȋȘȈȔȔț Ȋ ȘȍȈȓȤȕȣȝ ȘȣȕȖȟȕȣȝ șȐȚțȈȞȐȧȝ. 
 



9.5 ǷǸǶǫǵǶǯǰǸǶǪǨǵǰǭ ǵǨ ǶǹǵǶǪǭ ǵǨǴǭǸǭǵǰǱ ǰ 
ǴǵǭǵǰǱ ȅǲǹǷǭǸǺǶǪ 

9.5.1. ǵȈȔȍȘȍȕȐȧ ȗȖȒțȗȈȚȍȓȍȑ 

ǶȌȐȕ Ȑȏ șȗȖșȖȉȖȊ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȌȍȑșȚȊȐȑ ȗȖȒțȗȈȚȍȓȍȑ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖȉȣ 
ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȏȈȌȈȊȈȚȤ ȐȔ ȊȖȗȘȖșȣ, ȚȖ ȍșȚȤ ȗȘȖȊȍșȚȐ ȖȗȘȖș. ǶȗȘȖșȣ 
ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ ȖșȖȉȍȕȕȖ ȉȖȓȤȠțȦ ȞȍȕȕȖșȚȤ, ȍșȓȐ ȗȖȒțȗȈȚȍȓȐ ȐȔȍȦȚ ȟȍȚȒȖ 
șȜȖȘȔȐȘȖȊȈȊȠȐȍșȧ ȕȈȔȍȘȍȕȐȧ, ȎȍȓȈȕȐȍ ȊȣȗȖȓȕȐȚȤ Ȑȝ Ȑ ȔȖȋțȚ ȗȖȌȚȊȍȘȌȐȚȤ ȥȚȖ 
ȓȐȞț, ȗȘȖȊȖȌȧȡȍȔț ȖȗȘȖș. 

ǵȍșȒȖȓȤȒȐȔȐ ȐșșȓȍȌȖȊȈȚȍȓȤșȒȐȔȐ ȖȘȋȈȕȐȏȈȞȐȧȔȐ ȗȘȖȊȖȌȧȚșȧ ȗȍȘȐȖȌȐȟȍșȒȐȍ 
ȖȗȘȖșȣ ȗȖȒțȗȈȚȍȓȤșȒȐȝ ȕȈȔȍȘȍȕȐȑ ȗȖȚȘȍȉȐȚȍȓȍȑ. ǷȖȚȘȍȉȐȚȍȓȧȔ ȚȈȒȎȍ ȏȈȌȈȦȚ 
ȊȖȗȘȖșȣ Ȗȉ Ȑȝ ȚȍȗȍȘȍȠȕȍȔ Ȑ ȉțȌțȡȍȔ ȜȐȕȈȕșȖȊȖȔ ȗȖȓȖȎȍȕȐȐ Ȑ Ȗȉ Ȑȝ ȖȎȐȌȈȕȐȧȝ, 
șȊȧȏȈȕȕȣȝ ș ȥȒȖȕȖȔȐȒȖȑ. ǲȖȔȗȈȕȐȐ, șȗȍȞȐȈȓȐȏȐȘțȦȡȐȍșȧ ȕȈ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ 
ȚȖȊȈȘȈȝ ȌȓȐȚȍȓȤȕȖȋȖ ȗȖȓȤȏȖȊȈȕȐȧ, ȖȜȖȘȔȓȧȦȚ ȗȖȌȗȐșȒț ȕȈ ȗȖȓțȟȍȕȐȍ 
ȘȍȏțȓȤȚȈȚȖȊ ȥȚȐȝ ȐșșȓȍȌȖȊȈȕȐȑ. ǺȈȒȐȍ ȌȈȕȕȣȍ ȗȖȔȖȋȈȦȚ ȗȘȍȌȊȐȌȍȚȤ 
șțȡȍșȚȊȍȕȕȣȍ ȐȏȔȍȕȍȕȐȧ Ȋ ȗȖȒțȗȈȚȍȓȤșȒȐȝ ȕȈȔȍȘȍȕȐȧȝ ȗȖȚȘȍȉȐȚȍȓȍȑ Ȑ 
ȗȖȏȊȖȓȧȦȚ șȖȖȚȊȍȚșȚȊțȦȡȐȔ ȖȉȘȈȏȖȔ șȒȖȘȘȍȒȚȐȘȖȊȈȚȤ șȊȖȐ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȍ Ȑ 
ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȗȓȈȕȣ. 

Ǫ șȜȍȘȍ ȗȘȖȔȣȠȓȍȕȕȣȝ ȏȈȒțȗȖȒ ȔȕȖȋȖȟȐșȓȍȕȕȣȍ ȈȋȍȕȚșȚȊȈ ȗȘȖȊȖȌȧȚ ȖȗȘȖșȣ Ȗ 
ȕȈȔȍȘȍȕȐȧȝ ȗȘȐȖȉȘȍșȚȐ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȍ ȗȖȔȍȡȍȕȐȧ, ȖȉȖȘțȌȖȊȈȕȐȍ Ȑ 
ȔȈȚȍȘȐȈȓȣ. ǷȖȓțȟȍȕȕȣȍ ȘȍȏțȓȤȚȈȚȣ ȕțȎȌȈȦȚșȧ Ȋ ȒȖȘȘȍȒȚȐȘȖȊȒȍ ȊȚȖȔ șȓțȟȈȍ, 
ȍșȓȐ ȖȗȘȖșȣ ȗȘȖȊȖȌȧȚșȧ Ȋ ȘȈȏȓȐȟȕȣȝ șȚȘȈȕȈȝ Ȑ Ȋ țșȓȖȊȐȧȝȘȈȏȕȣȝ ȒțȓȤȚțȘ. 
ǹȚȍȗȍȕȤ ȏȈȊȣȠȍȕȐȧ ȖȞȍȕȒȐ ȗȖȒțȗȈȚȍȓȤșȒȐȝ ȕȈȔȍȘȍȕȐȑ Ȋ ȆȎȕȖȑ ǭȊȘȖȗȍ ȊȣȠȍ, 
ȟȍȔ Ȋ ǹȍȊȍȘȕȖȑ ǭȊȘȖȗȍ Ȑ Ȋ ǹШǨ. Ǫ ǨȏȐȐ ȧȗȖȕȞȣ ȔȍȕȤȠȍ șȒȓȖȕȕȣ Ȓ ȏȈȊȣȠȍȕȕȣȔ 
ȖȞȍȕȒȈȔ, ȟȍȔ ȒȐȚȈȑȞȣ (Lin, 1990). 

9.5.2. ǴȕȍȕȐȍ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȗȘȖȌȈȎȈȔ 

ǭșȓȐ ȖȗȘȖș ȗȖȒțȗȈȚȍȓȍȑ ȕȍȞȍȓȍșȖȖȉȘȈȏȍȕ, ȒȖȔȗȈȕȐȧ Ȋ șȊȖȐȝ ȗȘȖȋȕȖȏȈȝ ȖȉȢȍȔȖȊ 
ȗȘȖȌȈȎ ȔȖȎȍȚ ȐșȝȖȌȐȚȤ Ȑȏ ȐȕȜȖȘȔȈȞȐȐ, ȗȘȍȌȖșȚȈȊȓȧȍȔȖȑ șȗȍȞȐȈȓȐșȚȈȔȐ ȗȖ 
ȗȘȖȌȈȎȈȔ. Ǫ ȒȖȔȗȈȕȐȐ șȗȍȞȐȈȓȐșȚȈȔ ȗȖ ȗȘȖȌȈȎȈȔ ȖȉȣȟȕȖ ȗȖȘțȟȈȦȚ ȖȞȍȕȐȚȤ 
ȖȉȢȍȔȣ ȗȘȖȌȈȎ ȗȖ ȖȗȘȍȌȍȓȍȕȕȣȔ ȗȘȖȌțȒȚȈȔ Ȍȓȧ șȊȖȐȝ ȒȖȕȒȘȍȚȕȣȝ ȚȍȘȘȐȚȖȘȐȑ. 
ǯȈȚȍȔ ȗȖȌȊȖȌȧȚ ȐȚȖȋȐ ȐȕȌȐȊȐȌțȈȓȤȕȣȝ ȖȞȍȕȖȒ ș ȚȍȔ, ȟȚȖȉȣ ȗȖȓțȟȐȚȤ ȖȉȡȐȑ 
ȗȘȖȋȕȖȏ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ. 

ǶȟȍȕȤ ȕȍȔȕȖȋȐȍ ȒȖȔȗȈȕȐȐ ȗȖȓȈȋȈȦȚșȧ ȕȈ ȖȞȍȕȒȐ șȊȖȐȝ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ 
ȗȘȖȌȈȎȈȔ ȉȍȏ ȕȍȒȖȚȖȘȖȑ ȒȖȘȘȍȒȚȐȘȖȊȒȐ. ǷȘȖȌȈȊȞȣ Ȋ ȖșȕȖȊȕȖȔ – ȥȚȖ 

ȕȈȉȓȦȌȈȚȍȓȐ. ǶȕȐ, ȍșȚȍșȚȊȍȕȕȖ, ȔȖȋțȚ ȉȣȚȤ ȕȈșȚȘȖȍȕȣ ȗȍșșȐȔȐșȚȐȟȕȖ ȐȓȐ 
ȖȗȚȐȔȐșȚȐȟȕȖ ȐȓȐ ȊȗȈȌȈȚȤ Ȑȏ ȖȌȕȖȑ ȒȘȈȑȕȖșȚȐ Ȋ ȌȘțȋțȦ, ȐșȝȖȌȧ Ȑȏ ȕȍȌȈȊȕȐȝ 
țșȗȍȝȖȊ ȐȓȐ ȕȍțȌȈȟ Ȋ ȗȘȖȌȈȎȈȝ. ǩȖȓȍȍ ȚȖȋȖ, ȗȘȖȌȈȊȞȣ ȏȈȟȈșȚțȦ ȕȍ ȗȖȌȖȏȘȍȊȈȦȚ Ȗ 
ȒȘțȗȕȣȝ ȥȒȖȕȖȔȐȟȍșȒȐȝ ȌȖșȚȐȎȍȕȐȧȝ Ȑ ȕȍ ȊșȍȋȌȈ ȏȕȈȦȚ, ȒȈȒȐȔ ȖȉȘȈȏȖȔ ȗȓȈȕȣ 
ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ ȒȖȔȗȈȕȐȐ ȗȖȊȓȐȧȦȚ ȕȈ ȉțȌțȡȐȍ ȖȉȢȍȔȣ ȗȘȖȌȈȎ ȕȈ 
Ȑȝ ȚȍȘȘȐȚȖȘȐȧȝ. ǹȗȍȞȐȈȓȐșȚȣ ȗȖ ȗȘȖȌȈȎȈȔ ȔȖȋțȚ ȏȈȕȐȎȈȚȤ șȗȘȖș, ȟȚȖȉȣ 
ȒȖȔȗȈȕȐȧ țșȚȈȕȖȊȐȓȈ ȉȖȓȍȍ ȕȐȏȒȐȍ ȗȓȈȕȖȊȣȍ ȗȖȒȈȏȈȚȍȓȐ ȗȘȖȌȈȎ. ǩȣȊȈȍȚ, ȟȚȖ ȐȔ 



ȕȍ ȝȊȈȚȈȍȚ ȊȘȍȔȍȕȐ ȕȈ ȚȡȈȚȍȓȤȕțȦ ȘȈȏȘȈȉȖȚȒț ȗȘȖȋȕȖȏȕȣȝ ȖȞȍȕȖȒ ȐȓȐ Ȏȍ ȖȕȐ ȕȍ 
șȟȐȚȈȦȚ ȥȚȖ șȚȖȧȡȐȔ ȏȈȕȧȚȐȍȔ. 

ǯȕȈȧ Ȗ ȚȈȒȖȔ ȗȘȍȌȊȏȧȚȖȔ ȖȚȕȖȠȍȕȐȐ, ȔȖȎȕȖ ȗȖȓțȟȐȚȤ ȔȈșșț ȗȘȍȐȔțȡȍșȚȊ 
ȉȓȈȋȖȌȈȘȧ ȗȘȐȊȓȍȟȍȕȐȦ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȗȘȖȌȈȎȈȔ Ȓ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȦ. ǶȕȐ, 
ȊȖȏȔȖȎȕȖ, ȖȉȓȈȌȈȦȚ ȉȖȓȍȍ ȋȓțȉȖȒȐȔ, ȟȍȔ ȒȚȖ ȉȣ ȚȖ ȕȐ ȉȣȓȖ, ȗȖȕȐȔȈȕȐȍȔ 
ȚȍȕȌȍȕȞȐȑ. ǷȘȐȕȧȊ țȟȈșȚȐȍ Ȋ ȗȘȖȞȍșșȍ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ, șȗȍȞȐȈȓȐșȚȣ ȗȖ 
ȗȘȖȌȈȎȈȔ ȔȖȋțȚ ȖȉȘȍșȚȐ ȉȖȓȤȠȍ țȊȍȘȍȕȕȖșȚȐ Ȋ șȊȖȐȝ ȗȓȈȕȖȊȣȝ ȗȖȒȈȏȈȚȍȓȧȝ Ȑ 
șȚȈȚȤ ȉȖȓȍȍ ȏȈȐȕȚȍȘȍșȖȊȈȕȕȣȔȐ Ȋ Ȑȝ ȌȖșȚȐȎȍȕȐȐ. ǲ ȚȖȔț Ȏȍ ȚȈȒȖȍ 
ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȍ, ȊȣȗȖȓȕȧȍȔȖȍ “ȘȧȌȖȊȣȔȐ șȓțȎȈȡȐȔȐ”, șȗȖșȖȉșȚȊțȍȚ ȗȖȓțȟȍȕȐȦ 
ȗȘȍȌȊȈȘȐȚȍȓȤȕȣȝ ȖȞȍȕȖȒ ș ȘȈȏȉȐȊȒȖȑ ȗȖ ȗȘȖȌțȒȚȈȔ, ȚȍȘȘȐȚȖȘȐȧȔ, ȒȓȐȍȕȚȈȔ Ȑ 
ȗȘȖȌȈȊȞȈȔ. 

9.5.3. ǴȕȍȕȐȍ ȌȐȓȍȘȖȊ 

ǨȊȚȖȔȖȉȐȓȤȕȣȍ ȒȖȔȗȈȕȐȐ ȗȘȖȊȖȌȧȚ ȗȍȘȐȖȌȐȟȍșȒȐȍ ȖȗȘȖșȣ șȊȖȐȝ ȌȐȓȍȘȖȊ, 
ȚȘȍȉțȧ ȖȚ ȕȐȝ ȒȘȈȚȒȖșȘȖȟȕȣȝ ȗȘȖȋȕȖȏȖȊ șȗȘȖșȈ. ǽȖȚȧ ȖȞȍȕȒȈȔ ȌȐȓȍȘȖȊ ȗȘȐșțȡȐ Țȍ 
Ȏȍ ȌȖșȚȖȐȕșȚȊȈ Ȑ ȕȍȌȖșȚȈȚȒȐ, ȟȚȖ Ȑ ȗȘȍȌȊȈȘȐȚȍȓȤȕȣȔ ȖȞȍȕȒȈȔ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ 
ȗȘȖȌȈȎȈȔ, ȚȖȟȕȖșȚȤ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȔȖȎȕȖ ȗȖȊȣșȐȚȤ ș ȗȖȔȖȡȤȦ ȘȖȓȍȊȣȝ ȐȋȘ ș 
țȟȈșȚȐȍȔ Ȑ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȗȘȖȌȈȎȈȔ, Ȑ ȌȐȓȍȘȖȊ (Armstrong and Hutcherson, 
1989). 

9.5.4. ǴȕȍȕȐȍ ȥȒșȗȍȘȚȖȊ 

ǲȖȔȗȈȕȐȐ ȔȖȋțȚ ȗȖȓțȟȐȚȤ ȘȍȏțȓȤȚȈȚȣ ȗȘȖȋȕȖȏȖȊ, ȖȉȘȈȚȐȊȠȐșȤ Ȓ ȥȒșȗȍȘȚȈȔ: 
ȌȐșȚȘȐȉȤȦȚȖȘȈȔ, ȗȖșȚȈȊȡȐȒȈȔ, ȒȖȕșțȓȤȚȈȕȚȈȔ ȗȖ ȔȈȘȒȍȚȐȕȋț, Ȉ ȚȈȒȎȍ Ȋ 
ȖȚȘȈșȓȍȊȣȍ ȈșșȖȞȐȈȞȐȐ. ȅȒșȗȍȘȚȣ ȔȖȋțȚ ȌȈȚȤ ȋȓțȉȖȒțȦ ȗȘȖȕȐȞȈȚȍȓȤȕțȦ ȖȞȍȕȒț, 
ȕȖ ȔȖȋțȚ Ȑ ȊȣȌȈȊȈȚȤ ȖȞȍȕȒȐ, ȕȍ ȐȔȍȦȡȐȍ ȕȐȟȍȋȖ ȖȉȡȍȋȖ ș ȘȍȈȓȤȕȖșȚȤȦ. Ǫ 1943 
ȋȖȌț ȗȘȍȏȐȌȍȕȚ ȒȖȔȗȈȕȐȐ IBM ǺȖȔȈș ǬȎ. ǻȖȚșȖȕȗȘȍȌșȒȈȏȈȓ “ȔȐȘȖȊȖȑ ȘȣȕȖȒ 
ȖȉȢȍȔȖȔ Ȋ ȗȧȚȤ ȒȖȔȗȤȦȚȍȘȖȊ”. ǪșȒȖȘȍ ȗȖșȓȍ ȥȚȖȋȖ ȌȘțȋȖȑ ȥȒșȗȍȘȚ, ȋȓȈȊȈ ȒȖȔȗȈȕȐȐ 
Twentieth Century Fox ǬȥȘȐȓȓ Ǽ.ǯȈȕțȒ ȏȈȧȊȐȓ, ȟȚȖ “ȚȍȓȍȊȐȌȍȕȐȍ ȕȍ șȔȖȎȍȚ 
țȌȍȘȎȈȚȤ ȕȐ ȖȌȐȕ Ȑȏ ȏȈȝȊȈȟȍȕȕȣȝ ȐȔ ȘȣȕȒȖȊ ȗȖ ȗȘȖȠȍșȚȊȐȐ ȗȍȘȊȣȝ ȠȍșȚȐ 
ȔȍșȧȞȍȊ. ǳȦȌȧȔ șȒȖȘȖ ȕȈȌȖȍșȚ ȒȈȎȌȣȑ ȊȍȟȍȘ șȐȌȍȚȤ, țșȚȈȊȐȊȠȐșȤ ȋȓȈȏȈȔȐ Ȋ ȧȡȐȒ 
Ȑȏ ȒȓȍȍȕȖȑ ȜȈȕȍȘȣ”. ǭșȓȐ ȥȚȖ ȊȖȏȔȖȎȕȖ, ȒȖȔȗȈȕȐȐ șȓȍȌțȍȚ ȗȖȌȚȊȍȘȎȌȈȚȤ ȔȕȍȕȐȍ 

ȥȒșȗȍȘȚȖȊ ȌȘțȋȐȔȐ șțȡȍșȚȊțȦȡȐȔȐ ȖȞȍȕȒȈȔȐ. 

 

9.5.5. ǴȍȚȖȌ ǬȍȓȜȐ 

ǪȘȍȔȧ ȖȚ ȊȘȍȔȍȕȐ ȒȖȔȗȈȕȐȐ ȗȘȐȋȓȈȠȈȦȚ șȗȍȞȐȈȓȤȕțȦ ȋȘțȗȗț ȥȒșȗȍȘȚȖȊ Ȍȓȧ 
șȖșȚȈȊȓȍȕȐȧ ȗȘȖȋȕȖȏȈ. ȅȒșȗȍȘȚȣ ȖȉȔȍȕȐȊȈȦȚșȧ ȔȕȍȕȐȧȔȐ Ȑ ȜȖȘȔȐȘțȦȚ 
ȒȖȓȓȍȒȚȐȊȕțȦ ȖȞȍȕȒț (ȔȍȚȖȌ ȒȖȓȓȍȒȚȐȊȕȖȋȖ ȖȉșțȎȌȍȕȐȧ). ǰȓȐ Ȏȍ ȖȕȐ ȔȖȋțȚ 
ȗȘȍȌȖșȚȈȊȐȚȤ șȊȖȐ ȖȞȍȕȒȐ Ȋ ȐȕȌȐȊȐȌțȈȓȤȕȖȔ ȗȖȘȧȌȒȍ, Ȉ ȈȕȈȓȐȚȐȒ ȒȖȔȗȈȕȐȐ 
șȖșȚȈȊȐȚ ȗȖ ȕȐȔ șȊȖȌȕțȦ ȖȞȍȕȒț (ȖȉȢȍȌȐȕȍȕȐȍ ȐȕȌȐȊȐȌțȈȓȤȕȣȝ ȔȕȍȕȐȑ). ǰȓȐ Ȏȍ 
ȥȒșȗȍȘȚȣ ȔȖȋțȚ ȗȘȍȌȖșȚȈȊȐȚȤ ȐȕȌȐȊȐȌțȈȓȤȕȣȍ ȖȞȍȕȒȐ Ȑ ȗȘȍȌȗȖȓȖȎȍȕȐȧ, 
ȗȍȘȍșȔȖȚȘȍȕȕȣȍ ȈȕȈȓȐȚȐȒȖȔ ȒȖȔȗȈȕȐȐ, ȒȖȚȖȘȣȍ ȊȕȖȊȤ ȐȔ ȘȈșșȔȈȚȘȐȊȈȦȚșȧ, 
ȗȖșȓȍ ȟȍȋȖ ȗȘȖȊȖȌȧȚșȧ șȓȍȌțȦȡȐȍ ȞȐȒȓȣ ȖȞȍȕȒȐ ȗȖ ȔȍȚȖȌț ǬȍȓȜȐ (Cassino, 1984). 



ǺȈȒȖȑ șȐșȚȍȔȈȚȐȟȍșȒȐȑ șȉȖȘ șțȉȢȍȒȚȐȊȕȣȝ ȔȕȍȕȐȑ ȏȕȈȟȐȚȍȓȤȕȖ ȗȖȊȣȠȈȍȚ 
ȕȈȌȍȎȕȖșȚȤ șțȉȢȍȒȚȐȊȕȖȋȖ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ (Armstrong, 1985). ȅȚȖȚ ȗȘȖȞȍșș 
ȧȊȓȧȍȚșȧ ȕȍ șȚȖȓȤ ȌȖȘȖȋȖșȚȖȧȡȐȔ, Ȋ ȗȓȈȕȍ ȖȗȓȈȚȣ ȚȘțȌȈ ȥȒșȗȍȘȚȖȊ, ȒȈȒ ȥȚȖ ȔȖȋȓȖ 
ȉȣ ȗȖȒȈȏȈȚȤșȧ ȕȈ ȗȍȘȊȣȑ ȊȏȋȓȧȌ. ǴȍȚȖȌ ǬȍȓȜȐ ȗȘȍȌȕȈȏȕȈȟȍȕ Ȍȓȧ șȉȖȘȈ ȔȕȍȕȐȧ 
ȓȦȌȍȑ, țȌȈȓȍȕȕȣȝ ȌȘțȋ ȖȚ ȌȘțȋȈ ȋȍȖȋȘȈȜȐȟȍșȒȐ, ȗȖȥȚȖȔț ȕȍȚ ȕȍȖȉȝȖȌȐȔȖșȚȐ Ȋ 
ȖȘȋȈȕȐȏȈȞȐȐ ȊșȚȘȍȟ ȥȒșȗȍȘȚȖȊ. ǲ ȚȖȔț Ȏȍ ȚȘȍȉțȦȚșȧ țșȓțȋȐ ȊșȍȋȖ, ȒȈȒ ȗȘȈȊȐȓȖ, 
520 ȟȍȓȖȊȍȒ, Ȉ ȓȦȌȐ, ȘȈșȗȖȓȈȋȈȦȡȐȍ șȒȘȖȔȕȣȔȐ ȖȗȣȚȖȔ Ȑ ȏȕȈȕȐȧȔȐ, ȘȈȉȖȚȈȦȚ 
ȚȈȒ Ȏȍ ȝȖȘȖȠȖ, ȒȈȒ Ȑ ȕȈșȚȖȧȡȐȍ ȥȒșȗȍȘȚȣ (Hogarth, 1978). ǲȈȒ ȕȐ șȚȘȈȕȕȖ, ȕȖ 
ȐșȚȐȕȕȣȑ ȗȘȖȜȍșșȐȖȕȈȓȤȕȣȑ ȖȗȣȚ șȚȈȕȖȊȐȚșȧ ȗȘȖȉȓȍȔȖȑ Ȋ șȓțȟȈȍ ȗȘȐȔȍȕȍȕȐȧ 
ȔȍȚȖȌȈ ǬȍȓȜȐ, ȗȖȥȚȖȔț ȐȔȍȍȚ șȔȣșȓ ȗȘȐȊȓȍȟȤ Ȓ ȗȘȖȞȍșșț ȓȦȌȍȑ, ȕȍ ȐȔȍȦȡȐȝ 

ȖȚȕȖȠȍȕȐȧ Ȓ ȗȘȖȌțȒȚț ȖȉȢȍȒȚț ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ, ȟȚȖȉȣ ȐȏȉȍȎȈȚȤ ȗȘȍȌȊȏȧȚȖȋȖ 
ȖȚȕȖȠȍȕȐȧ (Tyebjee, 1987). 

9.5.6. ǹȈȔȖșȚȖȧȚȍȓȤȕȖȍ ȗȘȖșȓȍȎȐȊȈȕȐȍ 

ǴȍȚȖȌ șȈȔȖșȚȖȧȚȍȓȤȕȖȋȖ ȗȘȖșȓȍȎȐȊȈȕȐȧ șȓțȎȐȚ Ȍȓȧ ȗȘȍȊȘȈȡȍȕȐȧ șțȎȌȍȕȐȑ Ȋ 
ȖȉȢȍȒȚȐȊȕȣȍ ȒȘȐȚȍȘȐȐ. ǶȌȕȐȔ Ȑȏ șȗȖșȖȉȖȊ, ȗȖȏȊȖȓȧȦȡȐȝ șȌȍȓȈȚȤ ȥȚȖ, ȧȊȓȧȍȚșȧ 
ȐȏțȟȍȕȐȍ ȗȘȖȚȖȒȖȓȖȊ ȘȈȉȖȚȣ ȥȒșȗȍȘȚȖȊ. ǷȘȖȚȖȒȖȓ ȥȚȖ ȖȗȐșȈȕȐȍ ȗȘȖȞȍșșȈ, ȗȖ 
ȒȖȚȖȘȖȔț ȥȒșȗȍȘȚ ȜȖȘȔțȓȐȘțȍȚ ȗȘȖȋȕȖȏ. ǯȈȚȍȔ ȥȚȖȚ ȗȘȖȞȍșș ȗȖȌȓȍȎȐȚ 
ȗȘȍȖȉȘȈȏȖȊȈȕȐȦ Ȋ ȕȈȉȖȘ ȗȘȈȊȐȓ, ȐșȗȖȓȤȏțȍȔȣȝ Ȍȓȧ șȖșȚȈȊȓȍȕȐȧ ȗȘȖȋȕȖȏȖȊ. 
ǬȘțȋȖȑ ȔȍȚȖȌ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖȉȣ șȖȏȌȈȚȤ ȕȍșȒȖȓȤȒȖ șȐȚțȈȞȐȑ Ȑ ȗȘȍȌȓȖȎȐȚȤ 
ȥȒșȗȍȘȚț șȖșȚȈȊȐȚȤ ȗȘȖȋȕȖȏ Ȍȓȧ ȒȈȎȌȖȑ Ȑȏ ȕȐȝ. ǺȈȒȐȍ ȗȘȖȋȕȖȏȣ, ȖșȕȖȊȈȕȕȣȍ ȕȈ 
șțȎȌȍȕȐȧȝ ȥȒșȗȍȘȚȈ, ȏȈȚȍȔ ȗȖȌȓȍȎȈȚ ȐȏțȟȍȕȐȦ Ȋ ȖȉȘȈȚȕȖȔ ȗȖȘȧȌȒȍ Ȋ șȖȖȚȕȍșȍȕȐȐ 
ș ȌȈȕȕȣȔȐ, ȒȖȚȖȘȣȔȐ ȗȖȓȤȏȖȊȈȓșȧ ȥȒșȗȍȘȚ Ȍȓȧ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ. ȅȚȖȚ ȔȍȚȖȌ 
ȗȖȏȊȖȓȧȍȚ ȖȞȍȕȐȚȤ, ȒȈȒȐȔ ȖȉȘȈȏȖȔ ȥȒșȗȍȘȚ șȊȧȏȣȊȈȍȚ ȒȈȎȌțȦ ȗȍȘȍȔȍȕȕțȦ ș 

ȖȉȢȍȔȖȔ ȗȘȖȌȈȎ. ǹȖșȚȈȊȓȍȕȐȍ ȔȖȌȍȓȍȑ ȕȈ ȖșȕȖȊȍ ȔȍȚȖȌȈ șȈȔȖșȚȖȧȚȍȓȤȕȖȋȖ 
ȗȘȖșȓȍȎȐȊȈȕȐȧ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ ȕȍȌȖȘȖȋțȦ ȗȘȖȞȍȌțȘț, ȗȖȏȊȖȓȧȦȡțȦ șȌȍȓȈȚȤ 
ȌȖȗȖȓȕȐȚȍȓȤȕȣȍ ȗȘȖȋȕȖȏȣ. ǶȕȐ, ȒȈȒ ȗȘȈȊȐȓȖ, ȊȕȖșȧȚ ȔȍȓȒȐȍ, ȕȖ ȗȖȓȍȏȕȣȍ 
ȒȖȘȘȍȒȚȐȊȣ ș ȞȍȓȤȦ ȗȖȊȣȠȍȕȐȧ ȚȖȟȕȖșȚȐ ȗȘȖȋȕȖȏȖȊ, ȖșȕȖȊȈȕȕȣȝ ȕȈ șțȎȌȍȕȐȧȝ 
ȥȒșȗȍȘȚȖȊ. 

9.5.7. ǹȖșȚȈȊȓȍȕȐȍ șȞȍȕȈȘȐȍȊ 

ǷȖ ȔȕȍȕȐȦ ǲȖȘȕȍȓȐțșȈ ǲțȐȒȖȕȈ, ȋȓȈȊȣ ȒȖȔȗȈȕȐȐ Shell ȗȖ ȊȖȗȘȖșȈȔ 
șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȈȕȈȓȐȏȈ Ȑ ȗȓȈȕȐȘȖȊȈȕȐȧ, ȗȘȐȟȐȕȖȑ ȚȖȋȖ, ȗȖȟȍȔț ȚȈȒ ȔȕȖȋȖ ȜȐȘȔ 

ȘȈȏȖȟȈȘȖȊȣȊȈȍȚșȧ Ȋ ȗȓȈȕȐȘȖȊȈȕȐȐ, ȧȊȓȧȍȚșȧ Ȑȝ ȟȘȍȏȔȍȘȕȖȍ ȌȖȊȍȘȐȍ Ȓ 
ȒȖȕȒȘȍȚȕȣȔ ȗȘȖȋȕȖȏȈȔ. ǿȚȖȉȣ ȗȘȍȖȌȖȓȍȚȤ ȥȚț ȗȘȖȉȓȍȔț, ȒȖȔȗȈȕȐȧ Shell Ȑ ȔȕȖȋȐȍ 
ȌȘțȋȐȍ, ȊȒȓȦȟȈȧ GE, șȍȑȟȈș ȗȘȐȔȍȕȧȦȚ ȗȓȈȕȐȘȖȊȈȕȐȍ șȞȍȕȈȘȐȍȊ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ 
șȖȏȌȈȚȤ Ȟȍȓȣȑ ȘȧȌ ȊȖȏȔȖȎȕȣȝ ȊȈȘȐȈȕȚȖȊ ȉțȌțȡȍȋȖ ȘȈȏȊȐȚȐȧ, ȖȚȕȖșȐȚȍȓȤȕȖ 
ȒȖȚȖȘȣȝ ȔȖȎȕȖ ȘȈȏȘȈȉȈȚȣȊȈȚȤ ȘȈȏȓȐȟȕȣȍ șȚȘȈȚȍȋȐȟȍșȒȐȍ ȗȓȈȕȣ. 

ǴȕȖȎȍșȚȊȖ ȐȕȌȐȊȐȌțȈȓȤȕȣȝ ȗȘȖȋȕȖȏȖȊ, ȗȖȌȓȍȎȈȡȐȝ ȖȉȢȍȌȐȕȍȕȐȦ Ȋ șȞȍȕȈȘȐȑ, 
ȊȣȉȐȘȈȦȚ ȘȈȏȕȣȔȐ șȗȖșȖȉȈȔȐ. ǨȕȈȓȐȏȖȔ ȊȏȈȐȔȕȖȋȖ ȊȓȐȧȕȐȧ ȜȈȒȚȖȘȖȊ ȔȖȎȕȖ 
ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ Ȍȓȧ ȚȖȋȖ ȟȚȖȉȣ șȖȏȌȈȚȤ ȖȌȐȕ “ȕȈȐȉȖȓȍȍ ȊȍȘȖȧȚȕȣȑ” șȞȍȕȈȘȐȑ, 
ȝȖȚȧ ȥȚȖȚ ȔȍȚȖȌ ȧȊȓȧȍȚșȧ ȖȋȘȈȕȐȟȍȕȕȣȔ, ȗȖșȒȖȓȤȒț ȏȈȊȐșȐȚ ȖȚ ȘȍȏțȓȤȚȈȚȖȊ 
ȗȘȖȋȕȖȏȖȊ, ȖȉȢȍȌȐȕȍȕȕȣȝ Ȋ ȔȈȚȘȐȞț. ǷȖșȓȍ ȊȣȉȖȘȈ ȕȈȐȉȖȓȍȍ ȊȍȘȖȧȚȕȖȋȖ șȞȍȕȈȘȐȧ 
ȔȖȎȕȖ șȖșȚȈȊȐȚȤ ȌȘțȋȐȍ ȋȘȈȕȐȟȕȣȍ șȞȍȕȈȘȐȐ ȗțȚȍȔ ȐȏțȟȍȕȐȧ ȖȚȒȓȖȕȍȕȐȑ ȖȚ 
ȖșȕȖȊȕȖȋȖ ȕȈȗȘȈȊȓȍȕȐȧ. ǨȓȤȚȍȘȕȈȚȐȊȕȣȔ ȖȉȘȈȏȖȔ ȈȊȚȖȔȈȚȐȟȍșȒȐ ȐȓȐ ȗȖ ȋȘțȗȗȈȔ 



ȔȖȎȕȖ ȊȣȉȘȈȚȤ“ȖȚȌȍȓȤȕȣȍ ȚȍȔȈȚȐȟȍșȒȐȍ șȞȍȕȈȘȐȐ”. ǶȌȕȐȔȐ Ȑȏ ȗȍȘȊȣȝ ȔȍȚȖȌȖȔ 
șȖȏȌȈȕȐȧ șȞȍȕȈȘȐȍȊ ȕȈȟȈȓȐ ȗȖȓȤȏȖȊȈȚȤșȧ ȊȖȍȕȕȣȍ. ǷȘȖȞȍșș, ȊȣȉȘȈȕȕȣȑ ȐȔȐ, 
șȖșȚȖȧȓ Ȋ ȗȘȖȐȏȊȖȓȤȕȖȔ șȖȟȍȚȈȕȐȐ șȖȉȣȚȐȑ Ȑ ȚȍȕȌȍȕȞȐȑ ș ȞȍȓȤȦ ȜȖȘȔȐȘȖȊȈȕȐȧ 
ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ ȊȈȘȐȈȕȚȖȊ. ǩȖȓȍȍ ȗȖȗțȓȧȘȕȣȑ țȗȘȈȊȓȍȕȟȍșȒȐȑ ȗȖȌȝȖȌ 
ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȗȘȖȊȍȌȍȕȐȐ șȖȉȘȈȕȐȧ ȥȒșȗȍȘȚȖȊ, ȖȌȈȘȍȕȕȣȝ ȉȖȋȈȚȣȔ 
ȊȖȖȉȘȈȎȍȕȐȍȔ, Ȍȓȧ ȖȉșțȎȌȍȕȐȧ ȕȍșȒȖȓȤȒȐȝ ȗȘȍȌȊȈȘȐȚȍȓȤȕȖ ȖȗȐșȈȕȕȣȝ 
ȚȍȕȌȍȕȞȐȑ, ȚȍȔ Ȑ ȋȐȗȖȚȍȏ. 

ǯȈȚȍȔ ȗȖ ȒȈȎȌȖȑ ȚȍȔȍ șȖșȚȈȊȓȧȍȚșȧ șȞȍȕȈȘȐȑ ȗȖȌ ȕȈȏȊȈȕȐȍȔ, ȧȊȕȖ 
ȗȖȌȟȍȘȒȐȊȈȦȡȐȔ ȍȋȖ ȕȈȐȉȖȓȍȍ ȝȈȘȈȒȚȍȘȕȣȍ ȖșȖȉȍȕȕȖșȚȐ. ǵȈȗȘȐȔȍȘ, șȞȍȕȈȘȐȑ 
ȗȖȌ ȕȈȏȊȈȕȐȍȔ “ǵȍȐșȚȖȊȖȍ ȖȉȡȍșȚȊȖ” ȗȘȍȌȗȖȓȈȋȈȍȚ ȘȈȏȊȐȚȐȍ șȐȚțȈȞȐȐ, Ȋ ȒȖȚȖȘȖȑ 
ȕȈȉȓȦȌȈȍȚșȧ ȥȒșȗȖȕȍȕȞȐȈȓȤȕȣȑ ȘȖșȚ ȗȖȒȈȏȈȚȍȓȍȑ ȗȘȍșȚțȗȕȖșȚȐ Ȑ ȋȘȈȎȌȈȕșȒȖȋȖ 
ȕȍȗȖȊȐȕȖȊȍȕȐȧ; șȞȍȕȈȘȐȑ “ǷȘȍȌȍȓȣ ȘȈȏȊȐȚȐȧ” ȖȚȘȈȎȈȍȚ șȐȚțȈȞȐȦ ȒȘȈȝȈ ȔȐȘȖȊȖȑ 
ȥȒȖȕȖȔȐȒȐ Ȑ ȗȈȌȍȕȐȧ ȟȐșȓȍȕȕȖșȚȐ ȕȈșȍȓȍȕȐȧ Ȋ șȓțȟȈȍ ȌȖșȚȐȎȍȕȐȧ ȔȈȚȍȘȐȈȓȤȕȣȝ 

ȗȘȍȌȍȓȖȊ. 

ǹȒȖȓȤȒȖ ȕțȎȕȖ șȖșȚȈȊȐȚȤ șȞȍȕȈȘȐȍȊ? Ǵȣ ȉȣ șȒȈȏȈȓȐ, ȕȍșȒȖȓȤȒȖ. ǶȌȕȖȔț 
ȕȈȐȉȖȓȍȍ ȊȍȘȖȧȚȕȖȔț șȞȍȕȈȘȐȦ, șȒȖȘȍȍ ȊșȍȋȖ, ȉțȌțȚ ȗȘȐșțȡȐ șȓȐȠȒȖȔ ȔȕȖȋȐȍ 
ȕȍȌȖșȚȈȚȒȐ, șȊȧȏȈȕȕȣȍ ș ȗȘȖȉȓȍȔȖȑ ȕȍȌȈȓȤȕȖȊȐȌȕȖȋȖ ȗȓȈȕȐȘȖȊȈȕȐȧ. ǶȟȍȊȐȌȕȖ Ȑ 
ȚȖ, ȟȚȖ ȗȘȖȞȍșș șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȗȓȈȕȐȘȖȊȈȕȐȧ ȉȣȓ ȉȣ ȗȘȖșȚȖ șȔȍȠȖȕ Ȋ șȓțȟȈȍ 
șȖȏȌȈȕȐȧ ȌȦȎȐȕȣ șȞȍȕȈȘȐȍȊ Ȑ ȚȍșȚȐȘȖȊȈȕȐȧ șȚȘȈȚȍȋȐȑ ȖȚȕȖșȐȚȍȓȤȕȖ ȒȈȎȌȖȋȖ Ȑȏ 
ȕȐȝ. ǷȖȥȚȖȔț ȖȗȘȍȌȍȓȧȧșȤ ș ȒȖȓȐȟȍșȚȊȖȔ șȖșȚȈȊȓȧȍȔȣȝ șȞȍȕȈȘȐȍȊ, ȕțȎȕȖ ȕȈȑȚȐ 
ȒȖȔȗȘȖȔȐșș ȔȍȎȌț șȚȘȍȔȓȍȕȐȍȔ Ȓ ȉȍȏȖȗȈșȕȖșȚȐ Ȑ ȗȖȚȘȍȉȕȖșȚȤȦ Ȋ ȗȘȖșȚȖȚȍ. 

9.5.8. ǨȕȈȓȐȏ ȊȏȈȐȔȕȖȋȖ ȊȓȐȧȕȐȧ ȜȈȒȚȖȘȖȊ 

ǨȕȈȓȐȏ ȊȏȈȐȔȕȖȋȖ ȊȓȐȧȕȐȧ ȜȈȒȚȖȘȖȊ ȗȘȐȔȍȕȧȍȚșȧ Ȍȓȧ ȐȏțȟȍȕȐȧ 
ȗȖȚȍȕȞȐȈȓȤȕȖȋȖ ȊȏȈȐȔȖȌȍȑșȚȊȐȧ ȔȍȎȌț ȗȘȖȋȕȖȏȈȔȐ. ǶȚȌȍȓȤȕȣȍ șȖȉȣȚȐȧ ȔȖȋțȚ 

ȊȏȈȐȔȖȌȍȑșȚȊȖȊȈȚȤ ȔȍȎȌț șȖȉȖȑ, ȖșȓȈȉȓȧȧ ȊȓȐȧȕȐȍ ȌȘțȋ ȌȘțȋȈ, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ 
ȌȘțȋȐȍ ȜȈȒȚȖȘȣ șȗȖșȖȉșȚȊțȦȚ țșȒȖȘȍȕȐȦ ȘȈȏȊȐȚȐȧ ȐȓȐ ȗȘȐȉȓȐȎȍȕȐȦ 
ȒȈȚȈșȚȘȖȜȣ. ǵȈȗȘȐȔȍȘ, ȗȘȍȌșȒȈȏȈȕȐȍ ǴȈȓȚțȏȈ (1777-1834) Ȗ ȚȖȔ, ȟȚȖ ȔȐȘȖȊȖȍ 
ȕȈșȍȓȍȕȐȍ ȊȣȔȘȍȚ ȖȚ ȋȖȓȖȌȈ Ȑȏ-ȏȈ ȗȖșȚȖȧȕȕȖȋȖ ȘȖșȚȈ ȕȈșȍȓȍȕȐȧ ȗȘȐ 
ȖȋȘȈȕȐȟȍȕȕȣȝ ȏȍȔȍȓȤȕȣȝ ȘȍșțȘșȈȝ, ȖȒȈȏȈȓȖșȤ ȖȠȐȉȖȟȕȣȔ, ȗȖșȒȖȓȤȒț ȘȖșȚ 
ȕȈșȍȓȍȕȐȧ ȉȖȓȍȍ ȟȍȔ țȘȈȊȕȖȊȍȠȍȕ ȚȍȔȗȈȔȐ ȘȖșȚȈ șȍȓȤșȒȖȝȖȏȧȑșȚȊȍȕȕȖȑ 
ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ. 

ǬȊțȔȧ ȐȏȖȉȘȍȚȍȕȐȧȔȐ, ȒȖȚȖȘȣȍ ȖȒȈȏȈȓȐ ȊȏȈȐȔȕȖ țșȐȓȐȊȈȦȡȍȍ ȊȖȏȌȍȑșȚȊȐȍ, 
șȚȈȓȐ ȚȍȝȕȖȓȖȋȐȐ ȎȐȌȒȐȝ ȒȘȐșȚȈȓȓȖȊ Ȑ ȒȘȍȔȕȐȍȊȣȝ ȟȐȗȖȊ. ǬȘțȋ ȉȍȏ ȌȘțȋȈ ȕȐ ȚȖ, 
ȕȐ ȌȘțȋȖȍ ȐȏȖȉȘȍȚȍȕȐȍ ȕȍ ȗȘȐȊȍȓȖ ȉȣ Ȓ ȘȍȊȖȓȦȞȐȖȕȕȣȔ ȐȏȔȍȕȍȕȐȧȔ Ȋ șȜȍȘȍ 
ȗȘȖȐȏȊȖȌșȚȊȈ ȟȈșȖȊ ȐȓȐ ȒȖȔȗȤȦȚȍȘȖȊ ȚȈȒ, ȒȈȒ ȥȚȖ ȗȘȖȐȏȖȠȓȖ ȕȈ șȈȔȖȔ Ȍȍȓȍ. Ǫ 
ȗȘȖșȚȖȑ ȜȖȘȔȍ ȈȕȈȓȐȏ ȊȏȈȐȔȕȖȋȖ ȊȓȐȧȕȐȧ ȜȈȒȚȖȘȖȊ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ șȊȖȌȒț 
ȊȖȏȔȖȎȕȣȝ șȖȉȣȚȐȑ Ȋ ȊȐȌȍ ȔȈȚȘȐȞȣ, ȗȖȏȊȖȓȧȦȡȍȑ ȘȈșșȔȖȚȘȍȚȤ ȊȏȈȐȔȖȌȍȑșȚȊȐȍ 
ȔȍȎȌț ȒȈȎȌȖȑ ȗȈȘȖȑ șȖȉȣȚȐȑ (ȘȐș. 9.6). 



 
ǸȐș. 9.6. ǨȕȈȓȐȏ ȊȏȈȐȔȕȖȋȖ ȊȓȐȧȕȐȧ ȜȈȒȚȖȘȖȊ 

ǯȈȚȍȔ ȔȈȚȘȐȞț ȐȏțȟȈȦȚ, ȏȈȌȈȊȈȧ ȊȖȗȘȖșȣ ȚȐȗȈ: ǭșȓȐ ȐȔȍȍȚ ȔȍșȚȖ șȖȉȣȚȐȍ 
1,ȒȈȒȖȍ ȊȓȐȧȕȐȍ ȉțȌȍȚ ȖȒȈȏȈȕȖ ȕȈ șȖȉȣȚȐȧ 2, 3, 4 Ȑ Ț.Ȍ.? ǲȈȒ ȗȘȈȊȐȓȖ, 
ȘȈșșȔȖȚȘȍȕȐȦ ȗȖȌȓȍȎȈȚ ȚȘȐ ȜȖȘȔȣ ȊȖȏȌȍȑșȚȊȐȧ: 

1. ǰȔȗțȓȤș: țșȐȓȐȚ ȐȓȐ ȖșȓȈȉȐȚ șȖȉȣȚȐȍ 1 ȊȓȐȧȕȐȍ șȖȉȣȚȐȑ 2, 3 ...? 

2. ǪȘȍȔȧ: ȕȈșȚțȗȓȍȕȐȍ ȌȘțȋȐȝ șȖȉȣȚȐȑ ȉțȌȍȚ țșȒȖȘȍȕȖ ȐȓȐ ȖȚșȘȖȟȍȕȖ? 

3. ǪȍȘȖȧȚȕȖșȚȤ: ȖȉȍșȗȍȟȐȚ ȌȈȕȕȖȍ șȖȉȣȚȐȍ, ȗȖȚȘȍȉțȍȚ ȐȓȐ ȗȘȍȌȖȚȊȘȈȚȐȚ 
ȕȈșȚțȗȓȍȕȐȍ ȌȘțȋȐȝ șȖȉȣȚȐȑ?  

ǰȕȖȋȌȈ ȗȖȌȘȈȏțȔȍȊȈȍȚșȧ, ȟȚȖ ȖȞȍȕȒț ȌȖȓȎȍȕ ȊȣȗȖȓȕȧȚȤ ȈȕȈȓȐȚȐȒ, ȕȖ ȌȈȕȕȣȑ 
ȗȘȖȞȍșș ȖȚȓȐȟȈȍȚșȧ ȚȍȔ, ȟȚȖ Ȍȓȧ ȍȋȖ țșȗȍȠȕȖȋȖ ȖșțȡȍșȚȊȓȍȕȐȧ ȓțȟȠȐȔ șȗȖșȖȉȖȔ 

ȧȊȓȧȍȚșȧ ȒȖȓȓȍȒȚȐȊȕȈȧ ȘȈȉȖȚȈ.  

ǪȖ ȊȘȍȔȧ ȗȍȘȊȖȋȖ ȘȈșșȔȖȚȘȍȕȐȧ ȥȒșȗȍȘȚȈȔ ȔȖȎȕȖ ȏȈȌȈȚȤ ȊȖȗȘȖșȣ Ȗ ȊȍȘȖȧȚȕȖȔ 
țȘȖȊȕȍ ȊȖȏȌȍȑșȚȊȐȧ Ȍȓȧ ȒȈȎȌȖȑ ȧȟȍȑȒȐ, Ȉ ȏȈȚȍȔ ȗȘȍȌȖșȚȈȊȐȚȤ ȉȖȓȤȠȍ 

ȐȕȜȖȘȔȈȞȐȐ Ȗ șȓțȟȈȧȝ, ȒȖȋȌȈ ȗȘȍȌȗȖȓȈȋȈȍȚșȧ șȐȓȤȕȖȍ ȊȏȈȐȔȖȌȍȑșȚȊȐȍ. ǵȈ ȥȚȖȔ 
ȥȚȈȗȍ ȈȕȈȓȐȏ ȊȏȈȐȔȕȖȋȖ ȊȓȐȧȕȐȧ ȜȈȒȚȖȘȖȊ ȔȖȎȍȚ Ȑ ȗȘȍȒȘȈȚȐȚȤșȧ, ȗȖșȒȖȓȤȒț 
țȟȈșȚȕȐȒȈȔ ȗȘȐȌȍȚșȧ ȗȘȐȕȧȚȤ ȊȖ ȊȕȐȔȈȕȐȍ ȒȖȔȗȓȍȒșȕțȦ ȌȐȕȈȔȐȒț șȖȉȣȚȐȑ. 
ǬȈȎȍ ȕȈ ȚȈȒȖȔ țȘȖȊȕȍ ȌȈȕȕȣȑ ȔȍȚȖȌ ȖȉȓȈȌȈȍȚ ȗȖȚȍȕȞȐȈȓȖȔ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ 
ȊȕțȚȘȍȕȕȍȋȖ șȖȖȚȊȍȚșȚȊȐȧ ȗȘȖȋȕȖȏȖȊ Ȑ ȊȣȧȊȓȍȕȐȧ ȗȘȍȌȗȖșȣȓȖȒ. 

ǨȕȈȓȐȏ ȊȏȈȐȔȕȖȋȖ ȊȓȐȧȕȐȧ ȜȈȒȚȖȘȖȊ ȌȈȍȚ ȖșȕȖȊț Ȍȓȧ ȘȈȏȊȐȚȐȧ ȉȖȓȍȍ șȓȖȎȕȣȝ 
ȊȐȌȖȊ ȈȕȈȓȐȏȈ. ǹȖȉȣȚȐȧ, ȊȍȘȖȧȚȕȖ, ȉțȌțȚ ȕȍ ȗȘȖșȚȖ ȊȓȐȧȚȤ ȌȘțȋ ȕȈ ȌȘțȋȈ ȗȖ ȚȐȗț 
“ȖȌȐȕ Ȓ ȖȌȕȖȔț”. Ǫșȧ ȔȈȚȘȐȞȈ ȉțȌȍȚ ȊȣȋȓȧȌȍȚȤ ȒȈȒ ȐȕȚȍȘȈȒȚȐȊȕȈȧ, ȚȖ ȍșȚȤ, 
ȕȈȗȘȐȔȍȘ, șȖȉȣȚȐȍ 1 ȉțȌȍȚ ȖȒȈȏȣȊȈȚȤ ȊȓȐȧȕȐȍ ȕȈ șȖȉȣȚȐȧ 2, 5 Ȑ 6; șȖȉȣȚȐȍ 2 ȉțȌȍȚ 
șȊȧȏȈȕȖ ș șȖȉȣȚȐȧȔȐ 5, 7 Ȑ 9; șȖȉȣȚȐȍ 5ȊȖȏȌȍȑșȚȊțȍȚ ȕȈ șȖȉȣȚȐȧ 1 Ȑ 2 Ȑ ȚȈȒ ȌȈȓȍȍ.  

Ǭȓȧ ȖȞȍȕȒȐ ȥȚȐȝ ȗȘȐȕȞȐȗȖȊ ȊȓȐȧȕȐȧ ȗȘȐȔȍȕȧȓȖșȤ ȔȕȖȋȖȒȘȈȚȕȖȍ 
ȒȖȔȗȤȦȚȍȘȕȖȍ ȔȖȌȍȓȐȘȖȊȈȕȐȍ ș ȞȍȓȤȦ ȖȗȘȍȌȍȓȍȕȐȧ ȊȍȘȖȧȚȕȖșȚȐ ȘȈșȗȘȍȌȍȓȍȕȐȧ 
șȖȉȣȚȐȑ ȊȖ ȊȘȍȔȍȕȐ. 



9.6 ǯǨǲǳȆǿǭǵǰǭ 

ǽȖȚȧ ȕȈȠ ȖȉȏȖȘ ȔȍȚȖȌȖȊ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȕȐȒȈȒ ȕȍȓȤȏȧ ȕȈȏȊȈȚȤ 
ȐșȟȍȘȗȣȊȈȦȡȐȔ, ȖȟȍȊȐȌȕȖ ȖȌȕȖ: ȚȈȒȐȝ ȔȍȚȖȌȖȊ șțȡȍșȚȊțȍȚ ȌȖșȚȈȚȖȟȕȖ ȔȕȖȋȖ. 
ǪȖȗȘȖșȣ, ȒȖȚȖȘȣȍ ȏȈȌȈȦȚ ȔȍȕȍȌȎȍȘȣ: ǲȈȒȖȑ Ȑȏ ȕȐȝ ȧȊȓȧȍȚșȧ ȌȍȑșȚȊȍȕȕȣȔ? 

ǲȈȒȐȔȐ ȔȍȚȖȌȈȔȐ ȗȖȓȤȏȖȊȈȚȤșȧ? ǲȖȋȌȈ? 

ǶȌȐȕ Ȑȏ ȊȈȎȕȍȑȠȐȝ ȗȘȐȕȞȐȗȖȊ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖȉȣ ȖșȖȏȕȈȚȤ ȕȍȌȖșȚȈȚȒȐ 
ȐșȗȖȓȤȏțȍȔȣȝ ȔȍȚȖȌȖȊ Ȑ ȗȖȓȤȏȖȊȈȚȤșȧ ȐȔȐ ȚȖȓȤȒȖ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș Ȑȝ 
ȗȘȍȌȕȈȏȕȈȟȍȕȐȍȔ. Ǫ ȚȈȉȓ. 9.1 ȗȘȐȊȍȌȍȕȣ ȘȍȒȖȔȍȕȌȈȞȐȐ ȖȚȕȖșȐȚȍȓȤȕȖ ȗȘȐȔȍȕȍȕȐȧ 
ȖȗȘȍȌȍȓȍȕȕȣȝ ȔȍȚȖȌȖȊ Ȋ ȘȈȏȓȐȟȕȣȝ Ȟȍȓȧȝ. Ǫ ȌȈȕȕȖȔ șȓțȟȈȍ ȌȍȓȍȕȐȍ ȕȈ ȒȈȚȍȋȖȘȐȐ 
ȕȍ ȧȊȓȧȍȚșȧ ȎȍșȚȒȐȔ, Ȑ, ȊȍȘȖȧȚȕȖ, ȓȦȉȖȑ Ȑȏ ȔȍȚȖȌȖȊ ȔȖȎȍȚ ȉȣȚȤ ȗȘȐȔȍȕȐȔ 
ȖȚȕȖșȐȚȍȓȤȕȖ ȖȌȕȖȑ ȐȓȐ ȌȊțȝ șȖșȍȌȕȐȝ ȧȟȍȍȒ. 

ǵȈȗȘȐȔȍȘ, ȔȕȍȕȐȧȔȐ ȥȒșȗȍȘȚȖȊ ȔȖȎȕȖ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȒȈȒ Ȍȓȧ 
șȘȍȌȕȍșȘȖȟȕȖȋȖ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ șȗȘȖșȈ, ȚȈȒȐ Ȋ Ȟȍȓȧȝ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ 
ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ ȐȏȔȍȕȍȕȐȑ. ǷȍȘȍȕȖș ȔȍȚȖȌȖȊ ȌȈȓȍȍ șȖșȍȌȕȐȝ ȧȟȍȍȒ ȖȗȈșȍȕ. 
ǨȕȈȓȐȏ ȊȘȍȔȍȕȕȣȝ ȘȧȌȖȊ ȐȕȖȋȌȈ ȗȖȏȊȖȓȧȍȚ ș ȚȖȟȕȖșȚȤȦ ȗȘȖȋȕȖȏȐȘȖȊȈȚȤ ȖȉȢȍȔ 
ȗȘȖȌȈȎ ȕȈ ȚȘȐ ȋȖȌȈ ȊȗȍȘȍȌ, ȕȖ Ȗȕ ȖșȕȖȊȈȕ ȕȈ ȕȍȊȍȘȕȖȔ ȗȘȍȌȗȖȓȖȎȍȕȐȐ Ȗ ȚȖȔ, ȟȚȖ 
ȗȘȖȠȓȖȍ ȉțȌȍȚ ȉȍȏ ȒȖȕȞȈ ȗȖȊȚȖȘȧȚȤșȧ Ȋ ȉțȌțȡȍȔ. 

ǰșșȓȍȌȖȊȈȕȐȧ, ȕȈȗȘȈȊȓȍȕȕȣȍ ȕȈ șȘȈȊȕȍȕȐȍ ȚȖȟȕȖșȚȐ ȔȍȚȖȌȖȊ, ȗȖȓȍȏȕȣ ȗȖ ȌȊțȔ 
ȗȘȐȟȐȕȈȔ: ȖȕȐ ȗȖȏȊȖȓȧȦȚ ȊȣȧȊȐȚȤ ȕȈȐȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȣȍ ȔȍȚȖȌȣ Ȑ ȗȖȔȖȋȈȦȚ 
țȉȍȌȐȚȤșȧ Ȋ ȚȖȔ, ȟȚȖ șȓȖȎȕȣȍ ȔȈȚȍȔȈȚȐȟȍșȒȐȍ ȔȍȚȖȌȣ ȕȍ ȊșȍȋȌȈ ȥȜȜȍȒȚȐȊȕȍȍ 
ȗȘȖșȚȣȝ. 

Ǫ Ȟȍȓȧȝ ȒȘȈȚȒȖșȘȖȟȕȖȋȖ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ șȗȍȞȐȈȓȐșȚȣ ȗȖ șȚȈȚȐșȚȐȒȍ șȌȍȓȈȓȐ 
ȔȍȚȖȌ ȈȕȈȓȐȏȈ ȊȘȍȔȍȕȕȣȝ ȘȧȌȖȊ ȉȖȓȍȍ țșȓȖȎȕȍȕȕȣȔ. ǲ șȟȈșȚȤȦ Ȍȓȧ 
ȔȍȕȍȌȎȍȘȖȊ, ȕȖ ȕȍ Ȍȓȧ șȚȈȚȐșȚȐȒȖȊ, șȘȈȊȕȐȚȍȓȤȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ ȗȖȒȈȏȈȓȐ, ȟȚȖ 
ȔȍȚȖȌ ȗȘȖșȚȖȋȖ ȥȒșȗȖȕȍȕȞȐȈȓȤȕȖȋȖ șȋȓȈȎȐȊȈȕȐȧ ȖȉȣȟȕȖ ȗȘȍȊȖșȝȖȌȐȚ ȗȖ 
ȥȜȜȍȒȚȐȊȕȖșȚȐ ȌȘțȋȐȍ ȔȍȚȖȌȣ (Gardner, 1985); Ȓ ȚȖȔț Ȏȍ ȚȈȒȐȍ șȓȐȠȒȖȔ șȓȖȎȕȣȍ 
ȔȍȚȖȌȣ, ȒȈȒ ȔȍȚȖȌ ǩȖȒșȈ ǬȎȍȕȒȐȕșȈ, ȕȍ ȗȘȍȌȗȖȓȈȋȈȦȚ ȗȖȊȣȠȍȕȐȧ ȚȖȟȕȖșȚȐ 
ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ (Makridakis etal., 1993). ǷȖ ȖȟȍȊȐȌȕȣȔ ȗȘȐȟȐȕȈȔ ȚȈȒȐȍ 
ȐșȒȓȦȟȐȚȍȓȤȕȖ șȓȖȎȕȣȍ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ ȔȍȚȖȌȣ ȕȍ ȉȣȓȐ ȘȈșșȔȖȚȘȍȕȣ Ȋ 
ȕȈșȚȖȧȡȍȑ ȒȕȐȋȍ. 

Ǫ Ȟȍȓȧȝ șȘȍȌȕȍșȘȖȟȕȖȋȖ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ șțȉȢȍȒȚȐȊȕȣȍ ȔȍȚȖȌȣ, ȒȖȚȖȘȣȍ 
ȏȈȊȐșȧȚ ȚȖȓȤȒȖ ȖȚ ȟȍȓȖȊȍȟȍșȒȐȝ șțȎȌȍȕȐȑ, Ȉ ȚȈȒȎȍ ȗȘȖșȚȣȍ ȥȒșȚȘȈȗȖȓȧȞȐȐ, 
ȕȈȗȘȐȔȍȘ, ȈȗȗȘȖȒșȐȔȈȞȐȧ ȒȘȐȊȖȑ, ȖȒȈȏȣȊȈȦȚșȧ ȖȌȐȕȈȒȖȊȖ ȥȜȜȍȒȚȐȊȕȣȔȐ 
(Lawrence et al., 1985). ǺȍȔ ȕȍ Ȕȍȕȍȍ ȚȈȒȖȑ ȘȍȏțȓȤȚȈȚ ȏȈȊȐșȐȚ ȖȚ ȖȉșȚȖȧȚȍȓȤșȚȊ. 

ǹțȉȢȍȒȚȐȊȕȣȍ ȔȍȚȖȌȣ ȔȖȋțȚ ȉȣȚȤ țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȣ ș ȗȖȔȖȡȤȦ ȔȍȚȖȌȖȊ 
ǬȍȓȤȜȐ Ȑ șȈȔȖșȚȖȧȚȍȓȤȕȖȋȖ ȗȘȖșȓȍȎȐȊȈȕȐȧ (Armstrong and Hutcherson, 1989). 
ǴȍȚȖȌȣ, ȖșȕȖȊȈȕȕȣȍ ȕȈ șțȎȌȍȕȐȧȝ, ȚȈȒȎȍ ȗȘȍȊȖșȝȖȌȧȚ ȗȖ ȕȈȌȍȎȕȖșȚȐ 
ȈȕȈȓȐȏ ȚȍȕȌȍȕȞȐȑ Ȋ ȚȖȔ șȓțȟȈȍ, ȍșȓȐ Ȋ ȗȖșȓȍȌȕȍȍ ȊȘȍȔȧ ȕȈȉȓȦȌȈȦȚșȧ 
ȏȕȈȟȐȚȍȓȤȕȣȍ ȐȏȔȍȕȍȕȐȧ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ Ȑ ȍșȚȤ ȕȍȒȖȚȖȘȣȍ ȏȕȈȕȐȧ Ȗ ȚȖȔ, ȟȚȖ 
ȐȔȍȕȕȖ ȖȒȈȏȣȊȈȍȚ ȊȓȐȧȕȐȍ ȕȈ ȗȘȖȋȕȖȏȐȘțȍȔȣȍ ȖȉȢȍȔȣ. 



ǺȈȉȓȐȞȈ 9.1. ǴȍȚȖȌȣ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ, ȞȍȓȐ ȗȘȐȔȍȕȍȕȐȧȐ ȊȘȍȔȍȕȕȣȍ 
ȌȐȈȗȈȏȖȕȣ 

 

ǻȗȖȔȧȕțȚȣȑ ȕȍȌȖșȚȈȚȖȒ ȈȕȈȓȐȏȈ ȚȍȕȌȍȕȞȐȑ ȖȉțșȓȖȊȓȍȕ ȗȘȖșȚȖȚȖȑ ȗȖȌȝȖȌȈ: 
ȈȕȈȓȐȏȖȔ ȚȍȕȌȍȕȞȐȑ ȕȍ ȗȘȍȌțșȔȖȚȘȍȕȖ ȊȖșȗȘȐȧȚȐȍ ȊȕȍȠȕȍȑ ȐȕȜȖȘȔȈȞȐȐ ȐȓȐ 
ȉȣșȚȘȖȍ ȘȍȈȋȐȘȖȊȈȕȐȍ ȕȈ ȗȖȥȚȈȗȕȣȍ ȐȏȔȍȕȍȕȐȧ. ǰ ȕȈȖȉȖȘȖȚ, ȈȕȈȓȐȏ ȚȍȕȌȍȕȞȐȑ 
ȖȒȈȏȣȊȈȍȚșȧ ȥȜȜȍȒȚȐȊȕȍȍ, ȟȍȔ ȔȍȚȖȌȣ, ȖșȕȖȊȈȕȕȣȍ ȕȈ șțȎȌȍȕȐȧȝ, ȍșȓȐ Ȋ 
ȘȈșȗȖȘȧȎȍȕȐȐ ȐȔȍȍȚșȧ ȉȖȓȤȠȖȍ ȒȖȓȐȟȍșȚȊȖ ȌȈȕȕȣȝ Ȗ ȗȘȍȎȕȐȝ ȖȉȢȍȔȈȝ ȗȘȖȌȈȎ 
ȐȓȐ ȒȖȋȌȈ ȐȔȍȍȚ ȔȍșȚȖ ȘȍȋțȓȧȘȕȖȍ ȏȕȈȟȐȚȍȓȤȕȖȍ țȊȍȓȐȟȍȕȐȍ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ 
(Sanders and Ritzman, 1992). 

ȅȒȖȕȖȔȍȚȘȐȟȍșȒȐȍ ȔȍȚȖȌȣ, ȊȒȓȦȟȈȧ ȔȕȖȋȖȔȍȘȕȣȑ ȈȕȈȓȐȏ șȗȘȖșȈ Ȑ 

ȔȕȖȋȖȔȍȘȕȖȍ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȍ ȗȘȖȌȈȎ, ȗȖȓȍȏȕȣ Ȍȓȧ ȐȏțȟȍȕȐȧ șȚȍȗȍȕȐ ȊȓȐȧȕȐȧ 
ȐȏȊȍșȚȕȣȝ Ȑ ȔȖȌȍȓȐȘȖȊȈȕȕȣȝ ȊȖȏȌȍȑșȚȊȐȑ. 

Ǫ ȚȈȒȐȝ șȓțȟȈȧȝ ȊȖȏȌȍȑșȚȊȐȧ ȌȖȓȎȕȣ ȉȣȚȤ ȏȕȈȟȐȚȍȓȤȕȣȔȐ Ȑ 
ȕȍȗȖșȘȍȌșȚȊȍȕȕȣȔȐ, ȐȕȈȟȍ Ȑȏ-ȏȈ ȗȘȍȌȍȓȖȊ ȗȖȋȘȍȠȕȖșȚȐ ȘȈȏȓȐȟȐȧ ȉțȌțȚ 
șȋȓȈȎȍȕȣ. ȅȒȖȕȖȔȍȚȘȐȟȍșȒȐȍ ȔȍȚȖȌȣ ȌȍȑșȚȊȐȚȍȓȤȕȖ ȧȊȓȧȦȚșȧ ȉȖȓȍȍ 
ȌȍȑșȚȊȍȕȕȣȔȐ, ȟȍȔ ȈȕȈȓȐȏ ȚȍȕȌȍȕȞȐȑ Ȑ ȔȍȚȖȌȣ, ȖșȕȖȊȈȕȕȣȍ ȕȈ șțȎȌȍȕȐȧȝ, ȍșȓȐ 
ȕȈȉȓȦȌȈȦȚșȧ șțȡȍșȚȊȍȕȕȣȍ ȐȏȔȍȕȍȕȐȧ. ǶȗȧȚȤ Ȏȍ ȈȕȈȓȐȏ ȚȍȕȌȍȕȞȐȑ ȖȉȓȈȌȈȍȚ 
ȕȍȌȖșȚȈȚȒȖȔ, șȊȧȏȈȕȕȣȔ ș ȕȍșȗȖșȖȉȕȖșȚȤȦ ȉȣșȚȘȖȋȖ “ȖȉțȟȍȕȐȧ”, Ȉ ȥȒșȗȍȘȚȈȔ 
ȉȣȊȈȍȚ ȚȘțȌȕȖ ȗȘȍȌșȚȈȊȐȚȤ șȍȉȍ ȘȈȌȐȒȈȓȤȕȣȍ ȐȏȔȍȕȍȕȐȧ. 

ǸȍȏțȓȤȚȈȚȣ șȘȈȊȕȍȕȐȧ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ ȖșȖȉȍȕȕȖ 
țȌȖȉȕȣ. ǷȘȍȌșȒȈȏȈȚȤ ȖȉȢȍȔ ȗȘȖȌȈȎ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ ȕȍȗȘȖșȚȖ – ȖȞȍȕȒȈ ȕȈ ȘȈȕȕȍȔ 
ȥȚȈȗȍ Ȋ șȘȍȌȕȍȔ ȕȈ 65 ȗȘȖȞȍȕȚȖȊ ȉȣȊȈȍȚ ȖȠȐȉȖȟȕȖȑ (Tull,1967). ǲ șȟȈșȚȤȦ, șȚȍȗȍȕȤ 



ȖȠȐȉȖȟȕȖșȚȐ ȕȍ țȊȍȓȐȟȐȊȈȍȚșȧ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȏȈȉȓȈȋȖȊȘȍȔȍȕȕȖșȚȐ șȌȍȓȈȕȕȖȋȖ 
ȗȘȖȋȕȖȏȈ. ǶȚȕȖșȐȚȍȓȤȕȖ ȕȍȘȍȈȓȐșȚȐȟȕȣȑ, ȏȈȚȖ ȕȍȌȖȘȖȋȖȑ ȗȘȍȌȊȈȘȐȚȍȓȤȕȣȑ 
ȗȘȖȉȕȣȑ ȔȈȘȒȍȚȐȕȋ ȌȈȍȚ ȗȘȐȔȍȘȕȖ Țȍ Ȏȍ ȘȍȏțȓȤȚȈȚȣ ȗȘȖȋȕȖȏȖȊ, ȟȚȖ Ȑ 
ȗȖȓȕȖȔȈșȠȚȈȉȕȣȍ ȐșȗȣȚȈȕȐȧ ȕȈ ȘȣȕȒȍ. ǷȘȖȊȍȘȒȈ ȒȖȕȞȍȗȞȐȑ ȚȖȎȍ ȗȖȏȊȖȓȧȍȚ 
ȗȖȓțȟȐȚȤ ȚȈȒȐȍ Ȏȍ ȘȍȏțȓȤȚȈȚȣ, ȒȈȒ Ȑ ȗȘȖȉȕȣȑ ȔȈȘȒȍȚȐȕȋ, ȍșȓȐ ȚȍșȚȐȘțȍȔȣȑ 
ȗȘȖȌțȒȚ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ ȗȘȐȉȣȓȤȕțȦ ȔȖȌȐȜȐȒȈȞȐȦ șțȡȍșȚȊțȦȡȍȋȖ ȚȖȊȈȘȈ. Ǫ 
ȌȈȕȕȖȔ șȓțȟȈȍ ȐȏȔȍȕȧȍȚșȧ ȘȖȓȤ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ. 

ǪȔȍșȚȖ ȚȖȋȖ ȟȚȖȉȣ ȗȘȖȊȍȘȧȚȤ, ȒȈȒȐȔ ȉțȌȍȚ ȖȉȢȍȔ ȗȘȖȌȈȎ, țȎȍ ȘȈșȗȖȓȈȋȈȧ 
ȘȍȈȓȤȕȣȔ ȗȘȖȌțȒȚȖȔ, ȔȍȕȍȌȎȍȘȣ ȔȖȋțȚ ȗȘȖȊȍșȚȐ ȐșȗȣȚȈȕȐȧ Ȑ ȖȗȘȍȌȍȓȐȚȤ, 
ȒȈȒȐȔȐ ȉȣȓȐ ȉȣ ȖȉȢȍȔȣ ȗȘȖȌȈȎ, ȍșȓȐ ȉȣ ȚȈȒȖȑ ȗȘȖȌțȒȚ ȌȍȑșȚȊȐȚȍȓȤȕȖ 
șțȡȍșȚȊȖȊȈȓ! ǭșȓȐ ȒȖȕȞȍȗȞȐȧ ȕȍ ȗȖȑȌȍȚ, ȔȖȎȕȖ ȉȣșȚȘȖ Ȑ ȉȍȏ ȚȘțȌȈ ȗȖȌȣșȒȈȚȤ 
ȈȓȤȚȍȘȕȈȚȐȊț. 

ǸȈȏȘȈȉȖȚȒȐ Ȋ ȖȉȓȈșȚȐ ȖȉȢȍȌȐȕȍȕȕȖȋȖ ȈȕȈȓȐȏȈ ȗȖȏȊȖȓȧȦȚ ȖȚȕȖșȐȚȍȓȤȕȖ ȓȍȋȒȖ 
ȗȘȖȊȖȌȐȚȤ ȖȌȕȖȊȘȍȔȍȕȕȖȍ ȐșȗȣȚȈȕȐȍ Ȑ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȍ ȕȍșȒȖȓȤȒȐȝ 
ȒȖȕȞȍȗȞȐȑ ȗȘȖȌțȒȚȈ ȖȌȕȖȊȘȍȔȍȕȕȖ. ǩȓȈȋȖȌȈȘȧ ȚȈȒȐȔ ȖȉȢȍȌȐȕȍȕȕȣȔ 
ȥȒșȗȍȘȐȔȍȕȚȈȔ ȔȖȎȕȖ ȌȈȎȍ ȗȘȍȌșȒȈȏȈȚȤ ȊȍȘȖȧȚȕȣȍ ȖȉȢȍȔȣ ȗȘȖȌȈȎ ȗȖ ȕȍȒȖȚȖȘȣȔ 
ȒȖȕȞȍȗȞȐȧȔ, ȒȖȚȖȘȣȍ ȍȡȍ ȌȈȎȍ ȕȍ ȗȘȖȠȓȐ ȐșȗȣȚȈȕȐȧ (Cattin and Wittink, 1992). 

ǶȚȟȈșȚȐ ȘȍȠȐȚȤ șȓȖȎȕțȦ ȗȘȖȉȓȍȔț ȊȣȉȖȘȈ ȗȖȌȝȖȌȧȡȍȋȖ ȔȍȚȖȌȈ 
ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȔȖȎȕȖ, ȐșȗȖȓȤȏțȧ șȘȈȏț ȕȍșȒȖȓȤȒȖ ȔȍȚȖȌȖȊ. ǹȖȟȍȚȈȕȐȍ ȔȍȚȖȌȖȊ 
ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȗȖȏȊȖȓȧȍȚ șȋȓȈȌȐȚȤ ȕȍȒȖȚȖȘȣȍ ȗȘȖȉȓȍȔȣ, șȊȖȑșȚȊȍȕȕȣȍ 
ȖȚȌȍȓȤȕȖȔț ȔȍȚȖȌț. Ǫ ȟȈșȚȕȖșȚȐ, ȘȍȒȖȔȍȕȌțȍȚșȧ șȖȟȍȚȈȚȤ ȗȘȖȋȕȖȏȣ, ȗȖȓțȟȍȕȕȣȍ ș 
ȗȖȔȖȡȤȦ ȘȈȏȓȐȟȕȣȝ ȔȍȚȖȌȖȊ, ȕȈȗȘȐȔȍȘ, ȥȒȖȕȖȔȍȚȘȐȟȍșȒȐȝ Ȑ ȔȍȚȖȌȖȊ, 
ȖșȕȖȊȈȕȕȣȝ ȕȈ șțȎȌȍȕȐȧȝ (Blattberg and Hoch, 1992). 

ǵȍ ȉȍșȗȖȒȖȑȚȍșȤ Ȗ ȊȍșȖȊȣȝ ȒȖȥȜȜȐȞȐȍȕȚȈȝ, ȗȘȐȔȍȕȧȍȔȣȝ ȗȘȐ 
șȖȟȍȚȈȕȐȐȔȍȚȖȌȖȊ: Ȋ șȓțȟȈȍ ȗȘȐșȊȖȍȕȐȧ ȘȈȊȕȣȝ ȊȍșȖȊȣȝ ȒȖȥȜȜȐȞȐȍȕȚȖȊ 
ȚȖȟȕȖșȚȤȗȘȖȋȕȖȏȈ ȉțȌȍȚ ȚȈȒȖȑ Ȏȍ, ȒȈȒ Ȑ Ȋ șȓțȟȈȍ ȗȘȐȔȍȕȍȕȐȧ ȒȈȒȐȝ ȉȣ ȚȖ ȕȐȉȣȓȖ 
ȌȘțȋȐȝ șȝȍȔ (Clemen, 1989). 

ǿȚȖ ȒȈșȈȍȚșȧ ȊȣȉȖȘȈ ȔȍȚȖȌȖȊ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ, ȔȖȎȕȖ ȌȈȚȤ ȕȍșȒȖȓȤȒȖȗȘȖșȚȣȝ 
ȘȍȒȖȔȍȕȌȈȞȐȑ: 

 ǷȘȐȔȍȕȧȑȚȍ ȉȖȓȍȍ ȗȘȖșȚȣȍ Ȑ ȗȖȕȧȚȕȣȍ ȔȍȚȖȌȣ, Ȉ ȕȍ șȓȖȎȕȣȍ, ȒȖȚȖȘȣȍ 
ȗȖȕȐȔȈȦȚ ȌȈȓȍȒȖ ȕȍ Ȋșȍ. 

 ǷȘȖșȚȣȍ ȔȍȚȖȌȣ ȏȈȟȈșȚțȦ ȕȍ Ȕȍȕȍȍ ȥȜȜȍȒȚȐȊȕȣ, ȟȍȔ șȓȖȎȕȣȍ. 
 ǵȍ ȊȣȉȐȘȈȑȚȍ ȔȍȚȖȌ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ, ȗȖȓȈȋȈȧșȤ ȕȈ ȚȖȟȕȖșȚȤ ȗȘȖȋȕȖȏȖȊ, 

ȗȖȓțȟȍȕȕȣȝ ș ȍȋȖ ȗȖȔȖȡȤȦ Ȋ ȗȘȖȠȓȖȔ. ǸȈșșȔȈȚȘȐȊȈȑȚȍ ȗȘȐȋȖȌȕȖșȚȤ ȔȍȚȖȌȈ ș 
ȚȖȟȒȐ ȏȘȍȕȐȧ ȏȈȌȈȟȐ, ȚȘȍȉțȦȡȍȑ ȘȍȠȍȕȐȧ. 

 ǷȖȓȤȏțȑȚȍșȤ ȘȈȏȓȐȟȕȣȔȐ ȔȍȚȖȌȈȔȐ Ȑ șȖȟȍȚȈȑȚȍ Ȑȝ. 
 “ǬȖȘȖȋȖȑ” ȕȍ ȊșȍȋȌȈ ȏȕȈȟȐȚ “ȝȖȘȖȠȐȑ”. 

 ǷȘȍȎȌȍ ȟȍȔ ȗȘȐȕȐȔȈȚȤ ȘȍȠȍȕȐȧ, ȖșȕȖȊȈȕȕȣȍ ȕȈ ȘȍȏțȓȤȚȈȚȈȝ ȗȘȖȋȕȖȏȈ, 
ȖȉȌțȔȈȑȚȍ șȗȖșȖȉȣ Ȑȝ ȗȖȓțȟȍȕȐȧ, ȗȘȐȔȐȚȍ ȊȖ ȊȕȐȔȈȕȐȍ ȕȍȌȖșȚȈȚȒȐ Ȑ ȘȐșȒȐ, 
șȊȧȏȈȕȕȣȍ ș ȔȍȚȖȌȖȔ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ. 



ǹȖșȚȈȊȓȧȧ ȗȘȖȋȕȖȏȣ, șȓȍȌțȍȚ ȗȖȔȕȐȚȤ, ȟȚȖ ȕȈ șțȡȍșȚȊțȦȡȐȝ ȘȣȕȒȈȝ, ȋȌȍ ȕȍ 
ȗȘȖȐșȝȖȌȐȚ ȏȕȈȟȐȚȍȓȤȕȣȝ ȐȏȔȍȕȍȕȐȑ, ȊȘȧȌ ȓȐ ȔȖȎȕȖ ȐȏȖȉȘȍșȚȐ ȟȚȖ-ȕȐȉțȌȤ 
ȓțȟȠȍ ȗȘȖșȚȖȑ ȔȖȌȍȓȐ, ȖșȕȖȊȈȕȕȖȑ ȕȈ ȗȘȍȌȗȖȓȖȎȍȕȐȐ Ȗ ȚȖȔ, ȟȚȖ ȏȈȊȚȘȈȠȕȐȑ 
ȌȍȕȤ ȉțȌȍȚ ȚȈȒȐȔ Ȏȍ, ȒȈȒ șȍȋȖȌȕȧȠȕȐȑ (Brodie and de Kluyver,1987). ǺȈȒȎȍ ȕțȎȕȖ 
ȗȖȔȕȐȚȤ, ȟȚȖ Ȋ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȗȘȖȠȓȖȔ ȊȘȧȌ ȓȐ ȔȖȎȕȖ ȕȈȑȚȐ ȗȘȐȏȕȈȒȐ 
ȗȘȍȌșȚȖȧȡȐȝ ȏȕȈȟȐȚȍȓȤȕȣȝ ȐȏȔȍȕȍȕȐȑ, ȗȖȥȚȖȔț șȓȍȌțȍȚ ȊȕȐȔȈȚȍȓȤȕȖ ȐȏțȟȈȚȤ 
ȖȒȘțȎȈȦȡȐȍ țșȓȖȊȐȧ ș ȞȍȓȤȦ ȗȖȐșȒȈ ȚȈȒȐȝ ȗȘȐȏȕȈȒȖȊ. ǰ, ȕȈȒȖȕȍȞ, ȍșȓȐ 
ȖȒȘțȎȈȦȡȈȧ șȘȍȌȈ ȕȍșȚȈȉȐȓȤȕȈ, ȒȓȦȟȖȔ Ȓ țșȗȍȝț Ȋ ȉȐȏȕȍșȍ șȚȈȕȍȚ ȋȐȉȒȖșȚȤ, Ȉ ȕȍ 
ȐșȒțșșȚȊȖ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ! 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ. Boeing 

ǲȖȔȗȈȕȐȧ Boeing, ȔȐȘȖȊȖȑ ȓȐȌȍȘ Ȋ ȖȚȘȈșȓȐ șȈȔȖȓȍȚȖșȚȘȖȍȕȐȧ, ȗȘȍȌșȒȈȏȣȊȈȍȚ 
ȚȍȔȗ ȘȖșȚȈ, ȘȈȊȕȣȑ 4,7 ȗȘȖȞȍȕȚȈ Ȋ ȋȖȌ, Ȋ șȜȍȘȍ ȊȖȏȌțȠȕȣȝ ȗȍȘȍȊȖȏȖȒ ȕȈ 

ȗȘȖȚȧȎȍȕȐȐ ȗȘȍȌșȚȖȧȡȐȝ 20 ȓȍȚ, Ȑ ȖȉȢȍȔ ȘȣȕȒȈ ȕȖȊȣȝ șȈȔȖȓȍȚȖȊ Ȑ ȈȊȐȈțșȓțȋ, 
șȖșȚȈȊȓȧȦȡȐȑ 4 700 ȔȓȘȌ. ȌȖȓȓȈȘȖȊ ǹШǨ. 

ǰȕȊȍșȚȐȞȐȐ ȈȊȐȈȒȖȔȗȈȕȐȑ ȚȖȓȤȒȖ Ȋ ȕȖȊȣȍ șȈȔȖȓȍȚȣ, șȖȋȓȈșȕȖ ȗȘȖȋȕȖȏȈȔ, ȏȈ20 
ȓȍȚ șȖșȚȈȊȧȚ 1 700 ȔȓȘȌ. ȌȖȓȓȈȘȖȊ. Ǫ ȘȍȏțȓȤȚȈȚȍ ȊȣșȖȒȖȋȖ ȗȖșȚȖȧȕȕȖȋȖ ȘȖșȚȈ Ȓ 
2020 ȋȖȌț ȗȈȘȒ ȘȍȈȒȚȐȊȕȣȝ ȈȊȐȈȓȈȑȕȍȘȖȊ țȊȍȓȐȟȐȚșȧ ș 14 500 ȌȖ 33 000 
șȈȔȖȓȍȚȖȊ, ȟȚȖ ȖȏȕȈȟȈȍȚ ȗȘȍȌȢȧȊȓȍȕȐȍ ȕȍȗȖȔȍȘȕȖ ȊȣșȖȒȐȝ ȚȘȍȉȖȊȈȕȐȑ Ȓ 
ȔȖȡȕȖșȚȧȔ ȈȥȘȖȗȖȘȚȖȊ, ȕȈȗȘȧȎȍȕȕȖ ȘȈȉȖȚȈȦȡȐȝ țȎȍ șȍȑȟȈș. 

ǹȖȋȓȈșȕȖ ȗȘȖȋȕȖȏȈȔ, ȖȗțȉȓȐȒȖȊȈȕȕȣȔ Ȋ ȊȣȠȍȌȠȍȔ ȊȟȍȘȈ Ȋ ǷȈȘȐȎȍ “ǺȍȒțȡȍȔ 
ȖȉȏȖȘȍ ȘȣȕȒȈ 2001 ȋȖȌȈ ȖȚ ȒȖȔȗȈȕȐȐ Boeing" (The Boeing 2001 Current Market 

Outlook), Ȍȓȧ țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȘȈșȚțȡȍȋȖ șȗȘȖșȈ ȕȈ ȈȊȐȈ ȗȍȘȍȊȖȏȒȐ ȗȖȚȘȍȉțȍȚșȧ 18 
400 ȕȖȊȣȝ șȈȔȖȓȍȚȖȊ Ȑ ȍȡȍ 5 100 șȈȔȖȓȍȚȖȊ Ȍȓȧ ȏȈȔȍȕȣ șțȡȍșȚȊțȦȡȐȝ. ǶȒȖȓȖ 9 
500 șȈȔȖȓȍȚȖȊ, șȖȊȍȘȠȈȦȡȐȝ ȗȖȓȍȚȣ șȍȋȖȌȕȧ, ȟȍȘȍȏ20 ȓȍȚ ȗȖ-ȗȘȍȎȕȍȔț ȖșȚȈȕțȚșȧ 
Ȋ ȘȈȉȖȟȍȔ șȖșȚȖȧȕȐȐ. 

ǺȍȔȗȣ ȘȖșȚȈ Ȋ ǨȏȐȈȚșȒȖ-ǺȐȝȖȖȒȍȈȕșȒȖȔ ȘȍȋȐȖȕȍ, șȖșȚȈȊȓȧȦȡȐȍ ȖȒȖȓȖ6,4 
ȗȘȖȞȍȕȚȈ Ȋ ȋȖȌ, ȖȏȕȈȟȈȦȚ, ȟȚȖ Ȓ 2020 ȋȖȌț ȥȚȖȚ ȘȍȋȐȖȕ ȉțȌȍȚ șȖȗȍȘȕȐȟȈȚȤ ș 
ǹȍȊȍȘȕȖȑ ǨȔȍȘȐȒȖȑ ȗȖ ȖȉȢȍȔȈȔ ȗȍȘȍȊȖȏȖȒ, ȗȖșȒȖȓȤȒț ȥȚȐ ȖȉȢȍȔȣ ȕȈ ȉȖȓȍȍ ȏȘȍȓȣȝ 
ȘȣȕȒȈȝ ǹШǨ Ȑ ǲȈȕȈȌȣ, șȖȋȓȈșȕȖ ȗȘȖȋȕȖȏȈȔ, ȉțȌțȚ ȘȈșȚȐ ȊșȍȋȖ ȕȈ 3,1 ȗȘȖȞȍȕȚȈ Ȋ 
ȋȖȌ. ǹȈȔȣȔ ȉȣșȚȘȖ ȘȈȏȊȐȊȈȦȡȐȔșȧ ȘȣȕȒȖȔ ȧȊȓȧȍȚșȧ ǳȈȚȐȕșȒȈȧ ǨȔȍȘȐȒȈ: 
șȘȍȌȕȍȋȖȌȖȊȖȑ ȚȍȔȗ ȘȖșȚȈ ȏȌȍșȤ ȘȈȊȍȕ 7,7 ȗȘȖȞȍȕȚȈ. 

ǷȘȖȋȕȖȏȣ ȘȈȏȊȐȚȐȧ ȋȓȖȉȈȓȤȕȖȋȖ ȘȣȕȒȈ ȗȖȌȚȊȍȘȎȌȈȦȚ țȊȍȘȍȕȕȖșȚȤ ȒȖȔȗȈȕȐȐ 

Boeing Ȋ ȗȘȍȌșȚȖȧȡȍȔ ȌȘȖȉȓȍȕȐȐ ȖȚȘȈșȓȐ ȊȖȏȌțȠȕȣȝ ȗȍȘȍȊȖȏȖȒ, ȗȖșȒȖȓȤȒț 

ȗȈșșȈȎȐȘȣ ȗȘȍȌȗȖȟȐȚȈȦȚ ȉȖȓȍȍ ȟȈșȚȣȍ ȉȍșȗȖșȈȌȖȟȕȣȍ ȗȍȘȍȓȍȚȣ. ǶȕȐ șȚȘȍȔȧȚșȧ 
șȖȒȘȈȚȐȚȤ ȊȘȍȔȧ, ȏȈȚȘȈȟȐȊȈȍȔȖȍ ȕȈ ȗȖȍȏȌȒȐ, Ȉ ȕȍ șȖȊȍȘȠȈȚȤ ȗȍȘȍȓȍȚȣ ȗȖ 
ȔȈȋȐșȚȘȈȓȤȕȣȔ ȊȖȏȌțȠȕȣȔ ȚȘȈșșȈȔ ș ȗȍȘȍșȈȌȒȈȔȐ Ȋ ȗȍȘȍȋȘțȎȍȕȕȣȝ țȏȓȖȊȣȝ 
ȈȥȘȖȗȖȘȚȈȝ. 

*ǲȈȒ ȊȟȍȘȈ șȖȖȉȡȐȓȐ ȈȕȈȓȐȚȐȒȐ, Ȋ ȔȈȍ ȈȊȐȈȒȖȔȗȈȕȐȐ ǹШǨ ȗȍȘȍȎȐȓȐ ȗȍȘȐȖȌ șȈȔȖȋȖ ȘȍȏȒȖȋȖ 
ȗȈȌȍȕȐȧ ȌȖȝȖȌȖȊ, Ȑ, ȒȈȒ ȗȐȠȍȚ ȅȕȌȘȦ ȅȌȎȒȓȐȜȜ ǬȎȖȕșȖȕ, ǵȤȦ-ǱȖȘȒ, ȐȦȕȤ șȚȈȕȍȚ ȊȚȖȘȣȔ Ȑȏ 
șȈȔȣȝ ȚȧȎȍȓȣȝ ȔȍșȧȞȍȊ Ȋ ȐșȚȖȘȐȐ ȈȊȐȈȒȖȔȗȈȕȐȑ. ǹȥȔȦȥȓ ǩȈȚȚȘȐȒ Ȑȏ UBS șȖȖȉȡȐȓ, ȟȚȖ ȌȖȝȖȌȣ Ȋ 
ȔȈȍ țȗȈȓȐ ȕȈ 10 ȗȘȖȞȍȕȚȖȊ – ȥȚȖ șȈȔȣȑ ȘȍȏȒȐȑ șȗȈȌ ș ȔȖȔȍȕȚȈ ȕȈȟȈȓȈ ȘȍȋȐșȚȘȈȞȐȐ ȌȖȝȖȌȖȊ Ȋ 1976 
ȋȖȌț. 



ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

1. ǵȈ ȟȍȔ, ȗȖ-ȊȐȌȐȔȖȔț, ȖșȕȖȊȈȕȣ ȌȖȓȋȖșȘȖȟȕȣȍ ȗȘȖȋȕȖȏȣ ȒȖȔȗȈȕȐȐ Boeing 
Ȋ ȖȚȕȖȠȍȕȐȐ ȔȐȘȖȊȖȋȖ ȘȣȕȒȈ ȈȊȐȈȗȍȘȍȊȖȏȖȒ? 

2. ǹ ȟȍȔ șȊȧȏȈȕȣ ȗȘȖȚȐȊȖȘȍȟȐȧ ȔȍȎȌț ȕȖȊȖșȚȧȔȐ, ȗȘȖȏȊțȟȈȊȠȐȔȐ ȕȈ 
ǷȈȘȐȎșȒȖȔ ȈȊȐȈ-ȠȖț, Ȗȉ țȌȊȖȍȕȐȐ șȈȔȖȓȍȚȕȖȋȖ ȗȈȘȒȈ Ȑ șȖȖȉȡȍȕȐȧȔȐ, 
ȗȖȓțȟȍȕȕȣȔȐ ȖȚ UBS Warburg, ǵȤȦ-ǱȖȘȒ, Ȗ ȚȖȔ, ȟȚȖ ȈȊȐȈȒȖȔȗȈȕȐȐ ǹШǨ 
ȗȍȘȍȎȐȊȈȦȚ ȊȚȖȘȖȑ Ȑȏ șȈȔȣȝ ȚȘțȌȕȣȝ ȔȍșȧȞȍȊ Ȋ șȊȖȍȑ ȐșȚȖȘȐȐ? 

3. ǿȍȘȍȏ 18 ȔȍșȧȞȍȊ ȗȖșȓȍ ȗțȉȓȐȒȈȞȐȐ șȊȖȐȝ ȋȘȖȔȒȐȝ ȗȘȖȋȕȖȏȖȊ, ȒȖȔȗȈȕȐȧ 
Boeing ȏȈȒȘȣȓȈ ȏȈȊȖȌȣ Ȋ ǹȐȥȚȚȓȍ Ȑ ȗȘȍȒȘȈȚȐȓȈ ȘȈȉȖȚț ȕȈȌ ȗȘȖȍȒȚȖȔ Sonic 
Cruiser ȗȖ ȘȈȏȘȈȉȖȚȒȍ 250ȔȍșȚȕȖȋȖ ȓȈȑȕȍȘȈ Ȍȓȧ ȗȖȓȍȚȖȊ ȕȈ ȌȈȓȤȕȐȍ 
ȘȈșșȚȖȧȕȐȧ, ȒȖȚȖȘȣȑ ȌȖȓȎȍȕ ȉȣȓ ȗȘȐȑȚȐ ȕȈ șȔȍȕț ȊȖȏȌțȠȕȖȔț ȋȐȋȈȕȚț-

ȈȥȘȖȉțșț Ǩ380 ȕȈ 555 ȔȍșȚ. ǹȊȐȌȍȚȍȓȤșȚȊțȍȚ ȓȐ ȚȈȒȖȑ ȗȖȊȖȘȖȚ șȖȉȣȚȐȑ Ȗ 
șȍȘȤȍȏȕȣȝ ȗȘȖȉȓȍȔȈȝ ș ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȍȔ ȘȣȕȒȈ, ȊȣȗȖȓȕȧȍȔȣȔ Ȍȓȧ 
ȗȘȐȕȧȚȐȧ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȘȍȠȍȕȐȑ? 

 

  



ǿȈșȚȤ 3 

ǨȕȈȓȐȏ ȒȖȕȒțȘȍȕȚȖșȗȖșȖȉȕȖșȚȐ Ȋ ȌȈȕȕȣȑ 
ȔȖȔȍȕȚ Ȑ Ȋ ȉțȌțȡȍȔ 

Ǫ ȚȘȍȚȤȍȑ ȟȈșȚȐ ȒȕȐȋȐ ȉȖȓȍȍ ȗȖȌȘȖȉȕȖ ȘȈșșȔȈȚȘȐȊȈȦȚșȧ ȊȖȗȘȖșȣ șȍȋȔȍȕȚȈȞȐȐ 
ȘȣȕȒȈ Ȑ ȈȕȈȓȐȏȈ ȘȣȕȖȟȕȖȑ ȗȖȏȐȞȐȐ. ǫȓȈȊȈ 10 ȏȕȈȒȖȔȐȚ ș ȗȘȐȕȞȐȗȈȔȐ, 
ȓȍȎȈȡȐȔȐ Ȋ ȖșȕȖȊȍ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ Ȑ ȘȣȕȖȟȕȖȑ șȍȋȔȍȕȚȈȞȐȐ, 
Ȑ ȗȖȒȈȏȣȊȈȍȚ, ȒȈȒ ȖȕȐ ȊȓȐȧȦȚ ȕȈ ȊȣȉȖȘ ȞȍȓȍȊȣȝ ȘȣȕȒȖȊ. ǯȈȚȍȔ ȈȊȚȖȘȣ ȉȖȓȍȍ 
ȗȖȌȘȖȉȕȖ ȖșȚȈȕȈȊȓȐȊȈȦȚșȧ ȕȈ ȓȖȋȐȒȍ șȍȋȔȍȕȚȈȞȐȐ ȒȈȒ ȔȍȚȖȌȍ ȖȗȘȍȌȍȓȍȕȐȧ 
ȞȍȓȍȊȣȝ ȘȣȕȒȖȊ Ȑ ȗȘȖȊȖȌȧȚ șȘȈȊȕȍȕȐȍ ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ ȖșȕȖȊȈȕȐȑ Ȍȓȧ 

șȍȋȔȍȕȚȈȞȐȐ ȒȈȒ ȗȖȚȘȍȉȐȚȍȓȤșȒȖȋȖ, ȚȈȒ Ȑ ȌȍȓȖȊȖȋȖ ȘȣȕȒȈ. Ǫ ȏȈȊȍȘȠȍȕȐȍ 
ȘȈșșȔȈȚȘȐȊȈȍȚșȧ ȊȖȗȘȖș Ȗ ȚȖȔ, ȕȈșȒȖȓȤȒȖ ȗȖȓȍȏȕȖ țșȚȈȕȈȊȓȐȊȈȚȤ Ȑ ȖȗȐșȣȊȈȚȤ 
șȍȋȔȍȕȚȣ ȘȣȕȒȈ, Ȉ ȚȈȒȎȍ ȒȈȒȖȍ ȏȕȈȟȍȕȐȍ ȐȔȍȍȚ ȐȕȚȍȋȘȈȞȐȧ șȚȘȈȚȍȋȐȑ, ȖșȕȖȊȈȕȕȣȝ 
ȕȈ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ, ș ȖșȖȉȍȕȕȖșȚȧȔȐ Ȑ țȔȍȕȐȧȔȐ ȖȘȋȈȕȐȏȈȞȐȐ, ȗȘȐ țȟȍȚȍ 
ȊȕȍȠȕȐȝ ȜȈȒȚȖȘȖȊ. Ǫ ȋȓȈȊȍ 11 ȗȘȐȊȖȌȐȚșȧ ȗȖȌȘȖȉȕȣȑ ȈȕȈȓȐȏ ȔȍȚȖȌȖȊ 
șȍȋȔȍȕȚȈȞȐȐ Ȑ ȐșșȓȍȌȖȊȈȕȐȑ Ȋ ȖȉȓȈșȚȐ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ. ǸȈșșȔȈȚȘȐȊȈȦȚșȧ ȌȊȈ 
ȗȘȐȕȞȐȗȐȈȓȤȕȖ ȘȈȏȓȐȟȕȣȝ ȔȍȎȌț șȖȉȖȑ ȗȖȌȝȖȌȈ. ǷȘȐ ȗȍȘȊȖȔ ȗȖȌȝȖȌȍ, ȒȖȚȖȘȣȑ 
ȕȈȏȣȊȈȦȚ ȈȗȘȐȖȘȕȣȔ, ȖșȕȖȊȈȕȐȧ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȊȣȉȐȘȈȦȚșȧ ȏȈȘȈȕȍȍ, ȒȈȒ 
ȗȘȈȊȐȓȖ, ȐșȝȖȌȧ Ȑȏ șȚȍȘȍȖȚȐȗȖȊ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȗȘȖȌțȒȚȖȊ/ ȉȘȍȕȌȖȊ ȐȓȐ 
ȌȍȔȖȋȘȈȜȐȟȍșȒȐȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ ȒȓȐȍȕȚȖȊ. 

ǷȘȐ ȊȚȖȘȖȔ ȗȖȌȝȖȌȍ, ȖșȕȖȊȈȕȕȖȔ ȕȈ ȚȖȔ, ȟȚȖ ȉțȌȍȚ ȊȗȖșȓȍȌșȚȊȐȐ, ȐȓȐ ȕȈ 

ȋȕȍȏȌȖȊȖȔ ȌȍȓȍȕȐȐ, șȍȋȔȍȕȚȣ ȖȗȘȍȌȍȓȧȦȚșȧ ȐșȝȖȌȧ Ȑȏ ȕȈȉȖȘȈ ȝȈȘȈȒȚȍȘȐșȚȐȒ, ȕȖ 
ȉȍȏ ȋȖȚȖȊȣȝ ȘȈȏȘȈȉȖȚȖȒ Ȗ ȚȖȔ, ȒȈȒȈȧ șȚȘțȒȚțȘȈ ȖȉȘȈȏțȍȚșȧ ȕȈ ȘȣȕȒȍ. ǯȈȚȍȔ 
ȐșșȓȍȌțȦȚșȧ ȔȍȚȖȌȣ șȉȖȘȈ ȌȈȕȕȣȝ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ (ȗȘȐ ȥȚȖȔ ȈȊȚȖȘȣ șȖȖȚȕȖșȧȚ 
Ȑȝ ș ȔȍȚȖȌȈȔȐ ȘȣȕȖȟȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ, ȖȗȐșȈȕȕȣȔȐ Ȋ ȋȓȈȊȍ 7), șȗȖșȖȉȣ ȈȕȈȓȐȏȈ 
ȥȚȐȝ ȌȈȕȕȣȝ Ȍȓȧ țșȚȈȕȖȊȓȍȕȐȧ Ȑ ȖȗȐșȈȕȐȧ ȘȣȕȖȟȕȣȝ șȍȋȔȍȕȚȖȊ, Ȉ ȚȈȒȎȍ 
ȘȈșșȔȈȚȘȐȊȈȍȚșȧ ȊȖȗȘȖș ȥȔȗȐȘȐȟȍșȒȖȋȖ ȗȖȌȚȊȍȘȎȌȍȕȐȧ ȗȖȓțȟȍȕȕȖȑ Ȋ ȝȖȌȍ 

șȍȋȔȍȕȚȈȞȐȐ șȚȘțȒȚțȘȣ. ǪșȓȍȌ ȏȈ ȥȚȐȔ ȈȊȚȖȘȣ ȖȗȐșȣȊȈȦȚ ȒȈȟȍșȚȊȍȕȕȣȍ Ȑ 
ȒȖȓȐȟȍșȚȊȍȕȕȣȍ ȔȍȚȖȌȣ ȈȕȈȓȐȏȈ ȘȣȕȖȟȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ. ǷȍȘȊȣȍ ȐȏțȟȈȦȚ 
ȐșȗȖȓȤȏȖȊȈȕȐȍ ȞȍȓȍȊȣȝ ȖȗȘȖșȖȊ ȋȘțȗȗ Ȑ țȋȓțȉȓȍȕȕȣȝ ȐȕȚȍȘȊȤȦ Ȍȓȧ ȖȗȘȍȌȍȓȍȕȐȧ 
ȖȉȘȈȏȈ ȖȘȋȈȕȐȏȈȞȐȐ ȐȓȐ ȗȘȖȌțȒȞȐȐ Ȑ ȗȖȓȖȎȍȕȐȧ ȕȈ ȘȣȕȒȍ. ǫȓȈȊȈ ȏȈȊȍȘȠȈȍȚșȧ 
ȖȗȐșȈȕȐȍȔ ȒȖȓȐȟȍșȚȊȍȕȕȣȝ ȔȍȚȖȌȖȊ șȖșȚȈȊȓȍȕȐȧ ȋȘȈȜȐȒȖȊ ȖȚȕȖȠȍȕȐȧ Ȓ ȚȖȊȈȘț.  

Ǫ ȋȓȈȊȍ 12 ȘȈșșȔȈȚȘȐȊȈȍȚșȧ ȊȣȉȖȘ ȞȍȓȍȊȖȋȖ ȘȣȕȒȈ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȘȍȏțȓȤȚȈȚȖȊ 
ȈȕȈȓȐȏȈ ȊȖȏȔȖȎȕȣȝ ȊȈȘȐȈȕȚȖȊ, ȖȗȐșȈȕȕȣȝ ȊȣȠȍ. ǷȘȍȌȓȈȋȈȦȚșȧ ȌȊȈ ȖșȕȖȊȕȣȝ 
ȒȘȐȚȍȘȐȧ ȊȣȉȖȘȈ ȞȍȓȍȊȣȝ ȘȣȕȒȖȊ. ǷȍȘȊȣȑ ȖȚȕȖșȐȚȍȓȤȕȈȧ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ 
ȒȈȎȌȖȋȖ ȊȖȏȔȖȎȕȖȋȖ șȍȋȔȍȕȚȈ. ǶȕȈ ȏȈȊȐșȐȚ ȖȚ ȔȕȖȎȍșȚȊȈ ȜȈȒȚȖȘȖȊ, Ȓ ȒȖȚȖȘȣȔ 
ȖȚȕȖșȧȚșȧ ȘȈȏȔȍȘ, ȗȍȘșȗȍȒȚȐȊȣ ȘȈȏȊȐȚȐȧ, ȘȍȈȓȤȕȈȧ ȊȖȏȔȖȎȕȈȧ ȔȈȘȎȈ, șȚȍȗȍȕȤ 
ȒȖȕȒțȘȍȕȚȕȖȑ ȉȖȘȤȉȣ Ȑ Ț.Ȍ. ǪȚȖȘȣȔ ȒȓȦȟȍȊȣȔ ȒȘȐȚȍȘȐȍȔ ȊȣșȚțȗȈȍȚ ȗȘȖȟȕȖșȚȤ 

ȖȘȋȈȕȐȏȈȞȐȐ Ȋ ȖȉșȓțȎȐȊȈȕȐȐ ȥȚȖȋȖ ȗȖȚȍȕȞȐȈȓȤȕȖȋȖ ȞȍȓȍȊȖȋȖ ȘȣȕȒȈ. ǶȕȈ 
ȖȗȘȍȌȍȓȧȍȚșȧ ȚȍȔ, ȒȈȒȐȍ ȘȍșțȘșȣ Ȋ șȘȈȊȕȍȕȐȐ ș ȒȖȕȒțȘȍȕȚȈȔȐ ȍșȚȤ ț ȖȘȋȈȕȐȏȈȞȐȐ, 
ȒȈȒȐȔȐ ȈȒȚȐȊȈȔȐ ȔȈȘȒȍȚȐȕȋȈ ȖȕȈ ȘȈșȗȖȓȈȋȈȍȚ șȍȑȟȈș Ȑ ȕȈ ȒȈȒȐȍ ȔȖȎȍȚ 
ȘȈșșȟȐȚȣȊȈȚȤ Ȋ ȉțȌțȡȍȔ, Ȉ ȚȈȒȎȍ ȒȈȒȐȍ ȊȖȏȔȖȎȕȖșȚȐ Ȑ țȔȍȕȐȧ ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ 
ȒȖȕȒțȘȍȕȚȈȔ ȖȕȈ ȔȖȎȍȚ ȗȘȐȏȊȈȚȤ ȕȈ ȗȖȔȖȡȤ Ȑ ȗȘȐȔȍȕȐȚȤ Ȋ șȊȖȍȑ ȌȍȧȚȍȓȤȕȖșȚȐ. 



10. ǷȘȐȕȞȐȗȣ șȍȋȔȍȕȚȈȞȐȐ Ȑ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ 

«Ƕрганизации, ориентированные на конкретные рыночные цели, 
доминируют в своих целевых сегментах, отражая действия конкурентов, 
которые стоят на позициях широкого охвата рынка и которым приходится 
идти на компромисс, чтобы обслуживать данный сегмент, и обходя 
соперников, нацеленных на те же сегменты... ǵацеленные стратегии 
становятся значимыми оттого, что они проводят различие между 

охватываемыми сегментами и остальной частью рынка.» 

Ǭȍȑ (1994) 

ǪǹǺǻǷǳǭǵǰǭ 

ǬȖ ȕȈșȚȖȧȡȍȋȖ ȊȘȍȔȍȕȐ ȕȈȠ ȔȍȚȖȌ ȐșșȓȍȌȖȊȈȕȐȧ ȔȈȘȒȍȚȐȕȋȈ ȖȗȐȘȈȓșȧ, Ȋ 
ȖșȕȖȊȕȖȔ, ȕȈ țșȚȈȕȖȊȓȍȕȐȍ Ȑ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȒȓȦȟȍȊȣȝ ȘȈȏȓȐȟȐȑ, ȕȈȗȘȐȔȍȘ, Ȋ 
ȊȖȏȔȖȎȕȖșȚȧȝ ȔȈȘȒȍȚȐȕȋȈ Ȑ ȒȖȕȒțȘȍȕȚȖșȗȖșȖȉȕȖșȚȐ. ǹȍȑȟȈș ȊȕȐȔȈȕȐȍ 
șȖșȘȍȌȖȚȖȟȍȕȖ ȕȈ ȌȊțȝ șȜȍȘȈȝ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ, ȒȖȚȖȘȣȍ ȐȔȍȦȚ ȖșȖȉȍȕȕȖ 
ȉȖȓȤȠȖȍ ȏȕȈȟȍȕȐȍ. ȅȚȖ ȘȈȏȓȐȟȐȧ ȔȍȎȌț ȈȓȤȚȍȘȕȈȚȐȊȕȣȔȐ ȘȣȕȖȟȕȣȔȐ 
ȗȘȍȌȓȖȎȍȕȐȧȔȐ, ȒȈșȈȦȡȐȍșȧ ȒȓȐȍȕȚȖȊ, ȚȖ ȍșȚȤ ȒȖȕȒțȘȍȕȚȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ 
ȗȖșȚȈȊȡȐȒȖȊ, ȗȘȖȌțȒȞȐȐ, țșȓțȋ Ȑ ȉȘȍȕȌȖȊ. ǰ, ȊȖ-ȊȚȖȘȣȝ, ȥȚȖ ȘȈȏȓȐȟȐȧ ȔȍȎȌț 
ȒȓȐȍȕȚȈȔȐ ș ȚȖȟȒȐ ȏȘȍȕȐȧ Ȑȝ ȖȚȓȐȟȐȚȍȓȤȕȣȝ șȊȖȑșȚȊ, ȗȖȊȍȌȍȕȐȧ Ȑ ȗȖȚȘȍȉȕȖșȚȍȑ, 
ȐȔȍȦȡȐȍ ȏȕȈȟȍȕȐȍ Ȍȓȧ ȓȐȞ, ȖȚȊȍȚșȚȊȍȕȕȣȝ ȏȈ ȗȘȐȕȧȚȐȍ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȍȠȍȕȐȑ 
ȗȘȐ ȘȈȏȘȈȉȖȚȒȍ ȗȘȖȟȕȣȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ, ȚȖ ȍșȚȤ șȍȋȔȍȕȚȈȞȐȧ ȘȣȕȒȈ. 

ǸȈȏȋȘȈȕȐȟȍȕȐȍ ȔȍȎȌț ȒȖȕȒțȘȍȕȚȕȣȔ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍȔ Ȑ ȘȣȕȖȟȕȖȑ 

șȍȋȔȍȕȚȈȞȐȍȑ ȗȘȖȐȓȓȦșȚȘȐȘȖȊȈȕȖ ȕȈ ȘȐș. 10.1, ȖȚȒțȌȈ șȓȍȌțȍȚ, ȟȚȖ ȒȓȦȟȍȊȣȔȐ 
ȔȖȔȍȕȚȈȔȐ ȧȊȓȧȦȚșȧ: 

 ǲȖȕȒțȘȍȕȚȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ: ȘȈșșȔȈȚȘȐȊȈȍȚ, ȒȈȒ ȒȓȐȍȕȚȣ 
ȊȖșȗȘȐȕȐȔȈȦȚ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ ȗȘȍȌȓȖȎȍȕȐȧ ȕȈ ȘȣȕȒȍ Ȋ Ȑȝ șȘȈȊȕȍȕȐȐ, 
ȕȈȗȘȐȔȍȘ, ȈȊȚȖȔȖȉȐȓȐ Audi, BMW Ȑ Mercedes șȘȍȌȕȍȑ șȚȖȐȔȖșȚȐ ș ȒțȏȖȊȖȔ 
“șȍȌȈȕ”, ȍșȓȐ șȘȈȊȕȐȊȈȚȤ Ȑȝ ȔȍȎȌț șȖȉȖȑ ȗȖ șȚȖȐȔȖșȚȐ, ȒȈȟȍșȚȊț Ȑ 
“ȗȘȍșȚȐȎȕȖșȚȐ” ȐȓȐ ȖȉȘȈȏț? 

 ǹȍȋȔȍȕȚȈȞȐȧ ȘȣȕȒȈ: ȥȚȖ ȚȖ, ȒȈȒ Ȕȣ, țȟȈșȚȕȐȒȐ ȘȣȕȒȈ, ȔȖȎȍȔ ȘȈȏȌȍȓȐȚȤ 
ȘȣȕȖȒ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȋȘțȗȗȈȔȐ ȗȖȌȖȉȕȣȝ ȒȓȐȍȕȚȖȊ, Ȑ ȒȈȒȖȊȣ ȊȈȎȕȣȍ 
ȘȈȏȓȐȟȐȧ ȔȍȎȌț ȥȚȐȔȐ ȋȘțȗȗȈȔȐ. ǵȈȗȘȐȔȍȘ, ȒȈȒȖȊȣ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȋȘțȗȗȣ 
ȗȖȒțȗȈȚȍȓȍȑ ȈȊȚȖȔȖȉȐȓȍȑ șȘȍȌȕȍȑ șȚȖȐȔȖșȚȐ ș ȒțȏȖȊȖȔ “șȍȌȈȕ”, 

ȗȘȍȌȗȖȟȐȚȈȦȡȐȝ Țȍ ȐȓȐ Ȑȕȣȍ ȗȘȖȌțȒȚȣ Ȑ șȚȐȓȤ șȖȊȍȘȠȍȕȐȧ ȗȖȒțȗȖȒ? 

 ǷȖȚȘȍȉȕȖșȚȐ ȒȓȐȍȕȚȖȊ: ȕȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ Ȑ 
șȍȋȔȍȕȚȈȞȐȧ ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ ȘȈȏȕȣȍ ȒȖȕȞȍȗȞȐȐ, Ȑȝ șȊȧȏȣȊȈȦȚ 
ȗȖȚȘȍȉȕȖșȚȐ ȒȓȐȍȕȚȖȊ. ǸȍȟȤ ȐȌȍȚ Ȗ ȚȖȔ, ȟȚȖ ȕȈȐȉȖȓȍȍ ȕȈȌȍȎȕȣȑ ȊȐȌ 
șȍȋȔȍȕȚȈȞȐȐ șȖșȘȍȌȖȚȖȟȐȊȈȍȚ șȊȖȍ ȊȕȐȔȈȕȐȍ ȕȈ ȗȖȓȍȏȕȖșȚȧȝ, ȒȖȚȖȘȣȍ ȐȔȍȦȚ 
șȈȔȖȍ ȉȖȓȤȠȖȍ ȏȕȈȟȍȕȐȍ Ȍȓȧ ȘȈȏȓȐȟȕȣȝ ȚȐȗȖȊ ȒȓȐȍȕȚȖȊ. Ǩ șȈȔȖȍ ȗȘȖȟȕȖȍ ȗȖ 
ȖȚȕȖȠȍȕȐȦ Ȓ ȒȖȕȒțȘȍȕȚȈȔ ȗȖȓȖȎȍȕȐȍ, ȊȣȋȖȌȕȖȍ Ȍȓȧ ȒȖȔȗȈȕȐȐ, ȒȖȋȌȈ 
ȒȓȐȍȕȚȣ ȖșȖȏȕȈȦȚ, ȟȚȖ ȊȣȉȐȘȈȦȚ ȗȖșȚȈȊȡȐȒȈ ȐȓȐ ȗȘȖȌțȒȚ ȗȖȚȖȔț, ȟȚȖ Ȗȕ 
ȕȈȐȓțȟȠȐȔ ȖȉȘȈȏȖȔ țȌȖȊȓȍȚȊȖȘȧȍȚ Ȑȝ ȗȖȚȘȍȉȕȖșȚȐ. 



 

ǸȐș. 10.1. ǲȖȕȒțȘȍȕȚȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ Ȑ ȘȣȕȖȟȕȈȧ șȍȋȔȍȕȚȈȞȐȧ 

Ǫ ȥȚȖȔ șȔȣșȓȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ Ȑ șȍȋȔȍȕȚȈȞȐȧ ȧȊȓȧȦȚșȧ, ȖȚȌȍȓȤȕȣȔȐ 
ȥȓȍȔȍȕȚȈȔȐ ȗȘȖȞȍșșȈ ȘȈȏȘȈȉȖȚȒȐ șȚȘȈȚȍȋȐȐ, ȉȓȈȋȖȌȈȘȧ ȒȖȚȖȘȣȔ ȗȖȓțȟȈȍȔ 
ȕȍȖȉȣȟȈȑȕȖ ȔȖȡȕȣȍ ȐȕșȚȘțȔȍȕȚȣ; ȕȖ Ȋ ȖșȕȖȊȍ șȊȖȍȑ ȖȕȐ șȊȧȏȈȕȣ ȔȍȎȌț șȖȉȖȑ 
ȋȓȈȊȕȣȔ – ȖȉȈ ȕȈȞȍȓȍȕȣ ȕȈ țȌȖȊȓȍȚȊȖȘȍȕȐȍ ȗȖȚȘȍȉȕȖșȚȍȑ ȒȓȐȍȕȚȖȊ ȓțȟȠȍ, ȟȍȔ 
ȥȚȖ ȌȍȓȈȦȚ ȒȖȕȒțȘȍȕȚȣ. 

ǹ ȚȖȟȒȐ ȏȘȍȕȐȧ ȗȘȈȒȚȐȟȍșȒȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ, ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ Ȑ șȍȋȔȍȕȚȈȞȐȧ 
ȔȖȋțȚ ȉȣȚȤ șȊȧȏȈȕȣ ȔȍȎȌț șȖȉȖȑ. ǷȖșȓȍȌȖȊȈȚȍȓȤȕȖșȚȤ ȗȓȈȕȐȘȖȊȈȕȐȧ ȔȖȎȕȖ 
ȗȘȍȌșȚȈȊȐȚȤ Ȋ șȓȍȌțȦȡȍȔ ȊȐȌȍ (ȘȐș. 10.2): 

 șȍȋȔȍȕȚȈȞȐȧ ȘȣȕȒȈ: țșȚȈȕȖȊȓȍȕȐȍ ȕȈȐȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȣȝ ȖșȕȖȊȈȕȐȑ Ȍȓȧ 
ȌȍȓȍȕȐȧ ȘȣȕȒȈ, ȖȗȘȍȌȍȓȍȕȐȍ ȒȓȐȍȕȚȖȊ Ȋ ȘȈȏȓȐȟȕȣȝ șȍȋȔȍȕȚȈȝ Ȑ ȖȗȐșȈȕȐȍ 
șȍȋȔȍȕȚȖȊ; 

 ȊȣȉȖȘ ȞȍȓȍȊȣȝ ȘȣȕȒȖȊ: ȖȞȍȕȒȈ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ ȘȈȏȓȐȟȕȣȝ șȍȋȔȍȕȚȖȊ 
ȘȣȕȒȈ, ȟȈșȚȍȑ șȍȋȔȍȕȚȖȊ (ȘȣȕȖȟȕȣȝ ȕȐȠ) ȐȓȐ ȋȘțȗȗ șȍȋȔȍȕȚȖȊ Ȑ ȊȣȉȖȘ Țȍȝ, 
ȒȖȚȖȘȣȍ șȚȈȕțȚ ȞȍȓȍȊȣȔȐ Ȍȓȧ ȕȈȠȍȋȖ ȔȈȘȒȍȚȐȕȋȈ; 

 ȒȖȕȒțȘȍȕȚȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ: țșȚȈȕȖȊȐȊ ȗȖȓȖȎȍȕȐȍ ȒȖȕȒțȘȍȕȚȖȊ (ȕȈ 
ȘȣȕȒȍ Ȑ Ȋ ȞȍȓȍȊȣȝ șȍȋȔȍȕȚȈȝ ȐȓȐ ȘȣȕȖȟȕȣȝ ȕȐȠȈȝ), ȘȈȏȘȈȉȖȚȈȚȤ șȖȉșȚȊȍȕȕțȦ 
șȚȘȈȚȍȋȐȦ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ; 

 ȐȚȍȘȈȞȐȧ: ȗȖȕȐȔȈȕȐȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȒȖȕȒțȘȍȕȚȖȊ Ȑ ȊȖȏȔȖȎȕȣȝ 
șȚȘȈȚȍȋȐȑ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȊȓȐȧȍȚ ȕȈ ȕȈȠȍ ȔȕȍȕȐȍ Ȗ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ 
ȘȈȏȓȐȟȕȣȝ ȘȣȕȖȟȕȣȝ șȍȋȔȍȕȚȖȊ Ȑ Ȗ ȊȣȉȖȘȍ ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ Ȑ ȔȖȎȍȚ ȐȏȔȍȕȐȚȤ 
ȕȈȠ șȗȖșȖȉ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ, ȟȚȖ ȗȘȐȊȍȌȍȚ Ȓ ȗȍȘȍșȔȖȚȘț ȔȍȚȖȌȖȊ ȊȣȉȖȘȈ 
ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ Ȑ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ. 

ǵȍșȔȖȚȘȧ ȕȈ ȚȖ ȟȚȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ Ȑ șȍȋȔȍȕȚȈȞȐȧ ȧȊȓȧȦȚșȧ ȖȚȌȍȓȤȕȣȔȐ 
șȚȘȈȚȍȋȐȟȍșȒȐȔȐ ȒȖȕȞȍȗȞȐȧȔȐ, ȔȍȎȌț ȕȐȔȐ ȍșȚȤ ȔȕȖȋȖ ȖȉȡȍȋȖ, ȐȔȍȦȡȍȋȖ 
ȉȖȓȤȠȖȍ ȏȕȈȟȍȕȐȍ ȗȘȐ Ȑȝ ȘȈșșȔȖȚȘȍȕȐȐ. Ƕȉȍ ȖȕȐ șȊȧȏȈȕȣ ș ȊȖșȗȘȐȧȚȐȍȔ: șȚȘȖȧȚșȧ 
ȕȈ ȖșȖȏȕȈȕȐȐ ȚȖȋȖ, ȒȈȒ ȒȓȐȍȕȚȣ șȘȈȊȕȐȊȈȦȚ Ȑ ȗȖȕȐȔȈȦȚ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ 
ȘȣȕȖȟȕȣȍ ȗȘȍȌȓȖȎȍȕȐȧ, ȐȚȖȋȖ, ȒȈȒ țȟȈșȚȕȐȒȐ ȘȣȕȒȈ ȗȖȕȐȔȈȦȚ ȗȖȓȍȏȕȖșȚȐ, 
ȒȖȚȖȘȣȍ ȝȖȚȧȚ ȗȖȓțȟȐȚȤ ȖȚ ȗȘȖȌțȒȚȖȊ ȐȓȐ țșȓțȋ. ǵȖ, ȒȘȖȔȍ ȚȖȋȖ, Ȗȉȍ ȖȕȐ 
ȗȖȌȌȈȦȚșȧ ȒȖȓȐȟȍșȚȊȍȕȕȖȔț ȈȕȈȓȐȏț, ȖȗȐȘȈȦȡȍȔțșȧ ȕȈ ȐșșȓȍȌȖȊȈȕȐȧ. 



 

ǸȐș. 10.2. ȅȚȈȗȣ șȍȋȔȍȕȚȈȞȐȐ Ȑ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ 

Ǵȣ ȘȈșșȔȈȚȘȐȊȈȍȔ ȥȚȐ ȊȖȗȘȖșȣ șȓȍȌțȦȡȐȔ ȖȉȘȈȏȖȔ. ǬȈȕȕȈȧ ȋȓȈȊȈ ȗȖșȊȧȡȍȕȈ 
țșȚȈȕȖȊȓȍȕȐȦ ȘȈȏȓȐȟȐȑ ȔȍȎȌț ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍȔ Ȑ șȍȋȔȍȕȚȈȞȐȍȑ Ȑ 
ȘȈȏȢȧșȕȍȕȐȦ ȒȖȕȞȍȗȞȐȑ Ȑ ȗȘȐȕȞȐȗȖȊ, ȓȍȎȈȡȐȝ Ȋ Ȑȝ ȖșȕȖȊȍ. ǹ ȥȚȐȝ ȗȖȏȐȞȐȑ Ȕȣ 
ȗȍȘȍȝȖȌȐȔ Ȓ ȖȞȍȕȒȍ ȚȍȝȕȐȟȍșȒȐȝ ȈșȗȍȒȚȖȊ ȘȈȏȘȈȉȖȚȒȐ ȔȖȌȍȓȍȑ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ 
Ȑ șȍȋȔȍȕȚȈȞȐȐ, ȒȖȚȖȘȣȍ ȖșȊȍȡȈȦȚșȧ Ȋ ȋȓȈȊȍ 11. ǰȝ ȗȖșȓȍȌșȚȊȐȧ Ȍȓȧ ȘȈȏȘȈȉȖȚȒȐ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ ȘȈșșȔȈȚȘȐȊȈȦȚșȧ Ȋ ȋȓȈȊȍ 13 (Ȗ șȖȏȌȈȕȐȐ țșȚȖȑȟȐȊȖȋȖ 
ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ ȕȈ ȞȍȓȍȊȣȝ ȘȣȕȒȈȝ) Ȑ Ȋ ȋȓȈȊȍ 20 (Ȗȉ ȐȕȚȍȋȘȈȞȐȐ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ Ȑ șȍȋȔȍȕȚȈȞȐȐ ș ȞȍȓȤȦ șȖȏȌȈȕȐȧ ȕȈȌȍȎȕȣȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ 
șȚȘȈȚȍȋȐȑ ȕȈ ȉțȌțȡȍȍ). 

10.1 ǷǸǰǵǾǰǷȃ ǲǶǵǲǻǸǭǵǺǵǶǫǶ 
ǷǶǯǰǾǰǶǵǰǸǶǪǨǵǰȇ 

ǲȖȕȒțȘȍȕȚȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȒȈȒ ȈșȗȍȒȚ ȘȈȏȘȈȉȖȚȒȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ 

șȚȘȈȚȍȋȐȐ ȐȔȍȍȚ șȓȍȌțȦȡțȦ ȜȖȘȔțȓȐȘȖȊȒț: 

“ǷȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍȔ ȧȊȓȧȦȚșȧ ȌȍȑșȚȊȐȧ ȒȖȔȗȈȕȐȐ ȗȖ ȘȈȏȘȈȉȖȚȒȍ șȊȖȍȋȖ 
ȗȘȍȌȓȖȎȍȕȐȧ Ȑ ȐȔȐȌȎȈ ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȟȚȖȉȣ ȖȕȐ ȏȈȕȧȓȐ ȏȕȈȟȐȔȖȍ Ȑ ȖșȖȉȖȍ ȗȖ 
ȖȚȕȖȠȍȕȐȦ Ȓ ȒȖȕȒțȘȍȕȚȈȔ ȔȍșȚȖ Ȋ ȗȘȍȌșȚȈȊȓȍȕȐȐ ȞȍȓȍȊȣȝ ȒȓȐȍȕȚȖȊ”. (Kotler, 

1997.) 

ǪȈȎȕȍȑȠȐȔ ȗȘȐȕȞȐȗȖȔ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȧȊȓȧȍȚșȧ 
ȘȈșșȔȖȚȘȍȕȐȍ ȖȚȕȖȠȍȕȐȧ ȒȓȐȍȕȚȖȊ ȘȈȏȓȐȟȕȣȝ ȟȈșȚȍȑ ȘȣȕȒȈ Ȓ ȒȖȕȒțȘȐȘțȦȡȐȔ 
ȒȖȔȗȈȕȐȧȔ, ȗȘȖȌțȒȚȈȔ/țșȓțȋȈȔ ȐȓȐ ȉȘȍȕȌȈȔ. ǪȈȎȕȖ ȗȖȔȕȐȚȤ Ȗ ȚȖȔ, ȟȚȖ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȔȖȎȍȚ ȗȘȐȔȍȕȧȚȤșȧ ȕȈ ȓȦȉȖȔ Ȑȏ ȚȘȍȝ țȘȖȊȕȍȑ: 

 ȒȖȔȗȈȕȐȐ: ȕȈȗȘȐȔȍȘ, Ȋ șȜȍȘȍ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ ȗȘȖȌțȒȚȈȔȐ ȗȐȚȈȕȐȧ 
ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ ȋȓȈȊȕȣȔȐ ȒȖȕȒțȘȍȕȚȈȔȐ ȊȣșȚțȗȈȦȚ ȒȖȔȗȈȕȐȐ 
Tesco, Sainsbury’s Ȑ Asda, Ȑ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ șȚȘȖȐȚșȧ ȕȈ Ȑȝ ȒȖȘȗȖȘȈȚȐȊȕȖȑ 
ȐȌȍȕȚȐȟȕȖșȚȐ; 



 ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ: ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȗȘȖȊȖȌȐȚșȧ ȚȈȒȎȍ Ȑ ȕȈ țȘȖȊȕȍ 
ȗȘȖȌțȒȚȖȊ, ȟȚȖ ȔȖȎȕȖ țȊȐȌȍȚȤ ȕȈ ȗȘȐȔȍȘȍ ȗȣȓȍșȖșȈ Dyson ȗȘȐ șȘȈȊȕȍȕȐȐ ȍȋȖ ș 
ȗȘȖȌțȒȚȈȔȐ ȗȘȐȔȍȘȕȖ ȖȌȐȕȈȒȖȊȖȑ ș ȕȐȔ Ȟȍȕȣ ȖȚ ȒȖȔȗȈȕȐȑ Hoover Ȑ 
Electrolux; 

 ȉȘȍȕȌȣ: ȒȖȕȒțȘȍȕȚȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȟȈȡȍ ȊșȍȋȖ, ȕȈȊȍȘȕȖȍ, 
ȘȈșșȔȈȚȘȐȊȈȍȚșȧ ȗȘȐȔȍȕȐȚȍȓȤȕȖ Ȓ ȐȌȍȕȚȐȟȕȖșȚȐ ȉȘȍȕȌȖȊ Coca-Cola ȗȘȖȚȐȊ 
Pepsi Ȑ Ț.Ȍ. 

ǰ ȌȍȑșȚȊȐȚȍȓȤȕȖ, ȕȍȒȖȚȖȘȣȍ șȓțȟȈȐ ȐȓȓȦșȚȘȐȘțȦȚ ȏȕȈȟȍȕȐȍ ȥȚȐȝ țȘȖȊȕȍȑ Ȋ Ȑȝ 
ȊȏȈȐȔȖșȊȧȏȐ ȔȍȎȌț șȖȉȖȑ. ǵȈȗȘȐȔȍȘ, Virgin – ȥȚȖ ȒȖȔȗȈȕȐȧ, ȒȖȚȖȘȈȧ 
ȖȓȐȞȍȚȊȖȘȧȍȚ șȖȉȖȑ ȖȗȘȍȌȍȓȍȕȕȣȍ ȞȍȕȕȖșȚȐ Ȋ ȗȘȍȌșȚȈȊȓȍȕȐȐ ȒȓȐȍȕȚȖȊ 
(țȗȘȖȡȍȕȕȣȍ ȜȐȕȈȕșȖȊȣȍ țșȓțȋȐ); ȥȚȐ ȞȍȕȕȖșȚȐ ȗȍȘȍȕȖșȧȚșȧ ȕȈ ȗȘȖȌțȒȚȣ 
ȒȖȔȗȈȕȐȐ Ȑ ȖȉȍșȗȍȟȐȊȈȦȚ ȐȌȍȕȚȐȟȕȖșȚȤ ȉȘȍȕȌȈ Ȍȓȧ ȘȈȏȓȐȟȕȣȝ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ. 

ǲȖȕȒțȘȍȕȚȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȔȖȎȕȖ ȘȈșșȔȈȚȘȐȊȈȚȤ Ȋ ȖȗȘȍȌȍȓȍȕȕȖȔ 
șȔȣșȓȍ ȒȈȒ ȘȍȏțȓȤȚȈȚ ȌȍȑșȚȊȐȑ ȒȖȔȗȈȕȐȐ ȗȖ șȖȏȌȈȕȐȦ ȥȜȜȍȒȚȐȊȕȖȑ 
ȒȖȕȒțȘȍȕȚȕȖȑ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ șȊȖȐȝ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ. ǶȌȕȈȒȖ, ǲȖȚȓȍȘ (Kotler, 
1997) ȊȣșȒȈȏȣȊȈȍȚ ȔȕȍȕȐȍ Ȗ ȚȖȔ, ȟȚȖ ȕȍ Ȋșȍ ȒȖȕȒțȘȍȕȚȕȣȍ ȖȚȓȐȟȐȧ ȔȖȋțȚ 
ȖȉȍșȗȍȟȐȚȤ ȗȘȖȟȕȖȍ ȒȖȕȒțȘȍȕȚȕȖȍ ȗȖȓȖȎȍȕȐȍ; ȌȍȑșȚȊȐȧ ȗȖ șȖȏȌȈȕȐȦ 
țȕȐȒȈȓȤȕȖșȚȐ ȌȖȓȎȕȣ șȖȖȚȊȍȚșȚȊȖȊȈȚȤ șȓȍȌțȦȡȐȔ ȒȘȐȚȍȘȐȧȔ: 

 ȏȕȈȟȐȔȖșȚȤ – ȖȚȓȐȟȐȍ ȌȖȓȎȕȖ șȖȏȌȈȊȈȚȤ ȗȖȓȍȏȕȖșȚȤ, ȒȖȚȖȘȈȧ ȊȣșȖȒȖ ȞȍȕȐȚșȧ Ȋ 
ȋȓȈȏȈȝ ȏȕȈȟȐȚȍȓȤȕȖȋȖ ȒȖȓȐȟȍșȚȊȈ ȒȓȐȍȕȚȖȊ; 

 ȖȚȓȐȟȐȍ Ȑ ȗȘȍȐȔțȡȍșȚȊȖ – ȌȘțȋȐȔ ȒȖȔȗȈȕȐȧȔ ȕȍȊȖȏȔȖȎȕȖ șȒȖȗȐȘȖȊȈȚȤ 
ȖȚȓȐȟȐȍ ȐȓȐ ȕȈȑȚȐ ȉȖȓȍȍ țȌȈȟȕȖȍ ȘȍȠȍȕȐȍ; 

 ȗȘȍȊȖșȝȖȌșȚȊȖ – ȖȚȓȐȟȐȍ ȌȖȓȎȕȖ ȖȉȍșȗȍȟȐȊȈȚȤ ȒȓȐȍȕȚȈȔ ȗȘȍȊȖșȝȖȌșȚȊȖ Ȋ 
ȗȖȓțȟȍȕȐȐ ȘȈșșȔȈȚȘȐȊȈȍȔȖȑ ȗȖȓȍȏȕȖșȚȐ; 

 ȊȖȏȔȖȎȕȖșȚȤ șȖȖȉȡȍȕȐȧ – ȕȍȖȉȝȖȌȐȔȖ, ȟȚȖȉȣ Ȗȉ ȖȚȓȐȟȐȐ ȒȓȐȍȕȚȣ ȉȣȓȐ 
ȗȘȖȐȕȜȖȘȔȐȘȖȊȈȕȣ Ȑ ȔȖȋȓȐ ȘȈȏȖȉȘȈȚȤșȧ Ȋ ȕȍȔ; 

 ȌȖșȚțȗȕȖșȚȤ – ȞȍȓȍȊȣȍ ȒȓȐȍȕȚȣ ȌȖȓȎȕȣ ȉȣȚȤ Ȋ șȖșȚȖȧȕȐȐ ȗȓȈȚȐȚȤ ȏȈ ȖȚȓȐȟȐȍ; 
 ȊȣȋȖȌȕȖșȚȤ – ȖȚȓȐȟȐȍ ȌȖȓȎȕȖ ȌȐȒȚȖȊȈȚȤ ȚȈȒțȦ Ȟȍȕț, ȒȖȚȖȘȈȧ ȉțȌȍȚ ȊȣȋȖȌȕȈ 

Ȍȓȧ ȒȖȔȗȈȕȐȐ. 

ǶȌȕȐȔ Ȑȏ șȗȖșȖȉȖȊ, ȒȖȚȖȘȣȔ Ȕȣ ȗȖȓȤȏțȍȔșȧ Ȍȓȧ ȖȗȐșȈȕȐȧ ȘȍȏțȓȤȚȈȚȖȊ ȗȖȐșȒȈ 
ȖȚȓȐȟȐȑ, ȐȔȍȦȡȐȝ ȏȕȈȟȍȕȐȍ Ȍȓȧ ȞȍȓȍȊȣȝ ȒȓȐȍȕȚȖȊ, Ȉ, ȚȈȒȎȍ ȖșȖȉȖȋȖ șȗȖșȖȉȈ 
ȗȘȖȊȍȌȍȕȐȧ ȥȚȐȝ ȘȈȏȓȐȟȐȑ, ȧȊȓȧȍȚșȧ ȒȖȕȞȍȗȞȐȧ ȗȘȍȌȓȖȎȍȕȐȧ ȗȖȓȍȏȕȖșȚȐ ȌȈȕȕȖȋȖ 
ȒȓȐȍȕȚȈȔ ȖȉȍȡȈȕȐȧ, ȏȈȒȓȦȟȈȦȡȍȋȖ Ȋ șȍȉȍ ȗȖȓȖȎȍȕȐȍ, ȒȖȚȖȘȖȍ Ȕȣ ȝȖȚȐȔ ȏȈȕȧȚȤ 
ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ șȊȖȐȔ ȒȖȕȒțȘȍȕȚȈȔ. ǵȈȗȘȐȔȍȘ, Ȋ șȍȘȍȌȐȕȍ 1990ȝ ȋȖȌȖȊ ȒȖȘȍȑșȒȈȧ 
ȈȊȚȖȔȖȉȐȓȤȕȈȧ ȒȖȔȗȈȕȐȧ Daewoo ȉȍȏ ȊșȧȒȐȝ ȗȘȍȌȊȈȘȐȚȍȓȤȕȣȝ ȌȍȑșȚȊȐȑ 
ȏȈȊȖȍȊȈȓȈ1 ȗȘȖȞȍȕȚ ȈȊȚȖȔȖȉȐȓȤȕȖȋȖ ȘȣȕȒȈ ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ ȉȣșȚȘȍȍ, 
ȟȍȔ ȥȚȖ ȒȖȋȌȈ-ȓȐȉȖ țȌȈȊȈȓȖșȤ ȓȦȉȖȔț ȗȘȖȐȏȊȖȌȐȚȍȓȦ ȈȊȚȖȔȖȉȐȓȍȑ. Ǫ 
ȈȊȚȖȔȖȉȐȓȧȝ, ȒȖȚȖȘȣȍ ȖȕȈ ȗȘȖȌȈȊȈȓȈ, ȕȍ ȉȣȓȖ ȕȐȟȍȋȖ ȖșȖȉȍȕȕȖȋȖ, ȥȚȖ ȉȣȓȐ 
șȚȈȘȣȍ ȔȖȌȍȓȐ General Motors, Ȋȣȗțȡȍȕȕȣȍ ȗȖ ȓȐȞȍȕȏȐȐ. ǶșȖȉȍȕȕȖșȚȤȦ Ȏȍ ȉȣȓȖ 
ȧșȕȖȍ Ȑ ȟȍȚȒȖȍ ȗȘȍȌȓȖȎȍȕȐȍ ȗȖȓȍȏȕȖșȚȐ șȍȋȔȍȕȚț ȘȣȕȒȈ, ȒȖȚȖȘȣȑ ȖȕȈ ȊȣȉȘȈȓȈ 
șȊȖȍȑ ȞȍȓȤȦ, ȖșȕȖȊȈȕȕȖȍ ȕȈ ȟȍȚȣȘȍȝ ȗȘȐȕȞȐȗȈȝ: 



1. ǵȍȗȖșȘȍȌșȚȊȍȕȕȣȍ șȊȧȏȐ: ȖșȖȉȖȍ ȖȚȕȖȠȍȕȐȍ Ȓ ȒȓȐȍȕȚȈȔ, ȒȖȋȌȈ ȒȖȔȗȈȕȐȧ 
ȘȈȉȖȚȈȍȚ ș ȕȐȔȐ ȕȍ ȟȍȘȍȏ ȚȘȈȌȐȞȐȖȕȕȣȝ ȌȐșȚȘȐȉȤȦȚȖȘȖȊ, Ȉ ȕȈȗȘȧȔțȦ, Ȑ 
ȗȖȌȌȍȘȎȐȊȈȍȚ ȒȖȕȚȈȒȚ Ȋ ȚȍȟȍȕȐȍ ȊșȍȋȖ ȊȘȍȔȍȕȐ șȖȊȍȘȠȍȕȐȧ ȗȖȒțȗȒȐ Ȑ 
ȗȖȓȤȏȖȊȈȕȐȧ ȗȘȖȌțȒȚȖȔ. 

2. ǩȍșȗȘȍȗȧȚșȚȊȍȕȕȖșȚȤ: ȖȚȒȘȣȚȖȍ ȖȉȡȍȕȐȍ ș ȒȓȐȍȕȚȈȔȐ ȉȍȏ ȕȈȊȧȏȣȊȈȕȐȧ 
ȗȖȒțȗȖȒ ȐȓȐ ȚȖȘȋȖȊȓȐ ȗȖ ȗȖȊȖȌț Ȟȍȕ. 

3. ǬțȠȍȊȕȖȍ șȗȖȒȖȑșȚȊȐȍ: Ȋșȍ ȒȓȐȍȕȚȣ ȗȓȈȚȧȚ ȗȖ ȖȌȕȖȑ Ȟȍȕȍ, Ȑ Ȋ șȌȍȓȒȐ 
ȊȒȓȦȟȈȦȚșȧ ȔȕȖȋȐȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ, ȒȖȚȖȘȣȍ ȚȘȈȌȐȞȐȖȕȕȖ ȗȘȍȌȓȈȋȈȦȚșȧ ȏȈ 
ȌȖȗȖȓȕȐȚȍȓȤȕțȦ ȖȗȓȈȚț. 

4. ǪȍȎȓȐȊȖșȚȤ: ȗȘȖȧȊȓȍȕȐȍ țȊȈȎȍȕȐȧ Ȓ ȗȖȚȘȍȉȕȖșȚȧȔ Ȑ ȗȘȍȌȗȖȟȚȍȕȐȧȔ 
ȒȓȐȍȕȚȖȊ Ȋ ȗȘȖȞȍșșȍ ȘȈȉȖȚȣ ș ȕȐȔȐ. 

ǵȈ ȖșȕȖȊȍ ȥȚȖȋȖ ȗȘȍȌȓȖȎȍȕȐȧ ȒȖȔȗȈȕȐȧ Daewoo ȉȣșȚȘȖ ȏȈȕȧȓȈ ȗȘȖȟȕȖȍ 
ȒȖȕȒțȘȍȕȚȕȖȍ ȗȖȓȖȎȍȕȐȍ Ȋ ȖȚȌȍȓȤȕȖȔ șȍȋȔȍȕȚȍ ȈȊȚȖȔȖȉȐȓȤȕȖȋȖ ȘȣȕȒȈ. 

ǲȖȕȒțȘȍȕȚȕȖȍ ȗȖȓȖȎȍȕȐȍ ȔȖȎȕȖ șȚȘȖȐȚȤ ȕȈ ȓȦȉȖȔ ȈșȗȍȒȚȍ ȗȘȖȌțȒȚȈ ȐȓȐ 
țșȓțȋȐ, ȒȖȚȖȘȣȍ ȖȗȘȍȌȍȓȧȦȚ Ȑȝ ȗȖȓȍȏȕȖșȚȤ Ȍȓȧ ȒȓȐȍȕȚȈ ȕȈ ȌȈȕȕȖȔ ȘȣȕȒȍ, ȕȖ Ȋ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȐ ȊȈȎȕȖ ȚȖ, ȟȚȖ ȐȔȍȍȚ ȏȕȈȟȍȕȐȍ Ȋ ȊȖșȗȘȐȧȚȐȐ ȒȓȐȍȕȚȖȊ. 

ǵȈ șȈȔȖȔ Ȍȍȓȍ ȚȍȘȔȐȕ “ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ” ȊȊȍȓȐ Ȋ ȖȉȘȈȡȍȕȐȍ ǸȈȑș Ȑ ǺȘȈțȚ 
(Ries and Trout, 1982), ȐșȗȖȓȤȏȖȊȈȊȠȐȍ ȍȋȖ Ȍȓȧ ȖȗȐșȈȕȐȧ ȚȊȖȘȟȍșȒȖȋȖ ȗȘȖȞȍșșȈ, Ȋ 
șȖȖȚȊȍȚșȚȊȐȐ ș ȒȖȚȖȘȣȔ: 

“ǷȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȕȈȟȐȕȈȍȚșȧ ș ȗȘȖȌțȒȚȈ. ǶȚȌȍȓȤȕȖȋȖ ȚȖȊȈȘȈ, țșȓțȋȐ, 
ȒȖȔȗȈȕȐȐ ȐȓȐ ȌȈȎȍ ȟȍȓȖȊȍȒȈ... ǵȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȐȔȍȍȚ ȌȍȓȖȕȍ ș ȗȘȖȌțȒȚȖȔ. 
ǷȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ – ȥȚȖ ȚȖ, ȒȈȒ Ȋȣ ȊȓȐȧȍȚȍ ȕȈ șȖȏȕȈȕȐȍ ȗȖȚȍȕȞȐȈȓȤȕȣȝ 
ȗȖȒțȗȈȚȍȓȍȑ. ǺȖ ȍșȚȤ Ȋȣ șȖȏȌȈȍȚȍ șȊȖȍȔț ȗȘȖȌțȒȚț ȖȗȘȍȌȍȓȍȕȕȖȍ ȗȖȓȖȎȍȕȐȍ Ȋ 
șȖȏȕȈȕȐȐ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȗȖȒțȗȈȚȍȓȍȑ”. 

ǷȖȌȝȖȌ ǸȈȑșȈ Ȑ ǺȘȈțȚȈ Ȓ “ȉȖȘȤȉȍ ȏȈ ȔȕȍȕȐȍ șȊȖȐȝ ȒȓȐȍȕȚȖȊ” șȐȓȤȕȖ 

ȖȘȐȍȕȚȐȘȖȊȈȕ ȕȈ ȒȖȔȔțȕȐȒȈȞȐȐ ȔȈȘȒȍȚȐȕȋȈ Ȑ ȐȔȐȌȎ ȉȘȍȕȌȈ, ȚȖȋȌȈ ȒȈȒ 

ȒȖȕȒțȘȍȕȚȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ, ȒȈȒ Ȕȣ țȎȍ țȉȍȌȐȓȐșȤ, ȕȍșȒȖȓȤȒȖ ȉȖȓȍȍ 

ȠȐȘȖȒȖȍ ȗȖȕȧȚȐȍ, ȒȖȚȖȘȖȍ ȗȘȐȏȕȈȍȚ ȊȓȐȧȕȐȍ ȒȈȎȌȖȋȖ ȈșȗȍȒȚȈ ȘȣȕȖȟȕȖȋȖ 

ȗȘȍȌȓȖȎȍȕȐȧ, ȊȈȎȕȖȋȖ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȒȓȐȍȕȚȖȊ Ȍȓȧ șȖȏȌȈȕȐȧ ȖȚȓȐȟȐȚȍȓȤȕȖȑ 
ȞȍȕȕȖșȚȐ. ǷȖȌȣȚȖȎȐȚȤ ȘȈșșțȎȌȍȕȐȧ, ȓȍȎȈȡȐȍ Ȋ ȖșȕȖȊȍ ȌȈȕȕȖȑ ȒȖȕȞȍȗȞȐȐ, 
ȔȖȎȕȖ, ȍșȓȐ ȕȈȗȘȐȔȍȘ, șȒȖȕȞȍȕȚȘȐȘȖȊȈȚȤșȧ ȕȈ ȗȖȓȍȏȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȈ Ȑ 
ȏȈȊȖȍȊȈȕȐȐ ȍȋȖ ȔȕȍȕȐȧ: 

“Ǫȣ ȗȖȒțȗȈȍȚȍ ȕȍ țȋȖȓȤ, Ȉ ȚȍȗȓȖ; Ȋȣ ȗȖȒțȗȈȍȚȍ ȕȍ ȉȐȓȍȚȣ Ȋ ȞȐȘȒ, Ȉ ȊȖȓȕțȦȡȐȍ 
ȊȗȍȟȈȚȓȍȕȐȧ; Ȋȣ ȗȖȒțȗȈȍȚȍ ȕȍ ȋȈȏȍȚț, Ȉ ȕȖȊȖșȚȐ; Ȋȣ ȗȖȒțȗȈȍȚȍ ȕȍ ȖȟȒȐ, Ȉ 
șȗȖșȖȉȕȖșȚȤ ȊȐȌȍȚȤ; Ȋȣ ȕȍ ȗȘȖȌȈȍȚȍ ȗȘȖȌțȒȚȣ – Ȋȣ șȖȏȌȈȍȚȍ ȐȔ ȗȖȓȖȎȍȕȐȍ”. 

ǯȕȈȟȍȕȐȍ ȖȌȕȖȏȕȈȟȕȖȋȖ Ȑ ȗȘȖȟȕȖȋȖ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ 

ȗȖȌȟȍȘȒȐȊȈȍȚ ǲȖȚȓȍȘ (Kotler, 1997), ȗȘȍȌțȗȘȍȎȌȈȧ Ȗȉ ȖșȕȖȊȕȣȝ ȖȠȐȉȒȈȝ 

ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ (ȘȐș. 10.3), ȒȖȚȖȘȣȍ ȔȖȋțȚ ȗȖȌȖȘȊȈȚȤ ȔȈȘȒȍȚȐȕȋȖȊțȦ 

șȚȘȈȚȍȋȐȦ ȒȖȔȗȈȕȐȐ: 



 ȕȍȌȖșȚȈȚȖȟȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ: ȒȖȋȌȈ ȒȓȐȍȕȚȣ ȐȔȍȦȚ ȓȐȠȤ șȔțȚȕȖȍ 
ȗȘȍȌșȚȈȊȓȍȕȐȍ Ȗ ȒȖȔȗȈȕȐȐ ȐȓȐ ȍȍ ȗȘȖȌțȒȚȈȝ Ȑ ȕȍ ȊȐȌȧȚ Ȋ ȕȍȑ ȕȐȟȍȋȖ 
ȖșȖȉȍȕȕȖȋȖ, ȗȘȖȌțȒȚ șȚȈȕȖȊȐȚșȧ “ȖȌȕȐȔ Ȑȏ ȔȕȖȋȐȝ”; 

 ȟȘȍȏȔȍȘȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ: ȒȖȋȌȈ ȒȓȐȍȕȚȣ șȓȐȠȒȖȔ țȏȒȖ ȗȖȕȐȔȈȦȚ 
ȒȖȔȗȈȕȐȦ, ȗȘȖȌțȒȚ ȐȓȐ ȉȘȍȕȌ: ȒȖȔȗȈȕȐȧ Mont Blanc ȗȘȖȌȈȍȚ ȘțȟȒȐ 
șȚȖȐȔȖșȚȤȦ Ȋ ȕȍșȒȖȓȤȒȖ Țȣșȧȟ ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ, ȕȖ Ȍȓȧ ȕȍȍ ȊȈȎȕȖ, ȟȚȖȉȣ ȍȍ 
ȒȓȐȍȕȚȣ ȏȕȈȓȐ, ȟȚȖ ȘțȟȒț Mont Blanc ȔȖȎȕȖ ȗȘȐȖȉȘȍșȚȐ Ȑ Ȕȍȕȍȍ ȟȍȔ ȏȈ 100 
ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ; 

 ȕȍȟȍȚȒȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ: ȟȈșȚȣȍ ȐȏȔȍȕȍȕȐȧ Ȑ ȗȘȖȚȐȊȖȘȍȟȐȊȣȍ 
șȖȖȉȡȍȕȐȧ ȔȖȋțȚ ȗȘȖșȚȖ șȉȐȚȤ ȒȓȐȍȕȚȖȊ ș ȚȖȓȒț, ȓȐȠȐȊ Ȑȝ ȗȘȍȌșȚȈȊȓȍȕȐȧ Ȗ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȐ ȒȖȔȗȈȕȐȐ. ǵȍȘȍȠȐȚȍȓȤȕȖșȚȤ ȒȖȔȗȈȕȐȐ ȘȖȏȕȐȟȕȖȑ 
ȚȖȘȋȖȊȓȐ Sainsbury’s Ȋ ȊȖȗȘȖșȍ Ȗ ȚȖȔ, ȊȊȖȌȐȚȤ ȓȐ ȍȑ ȒȈȘȚȖȟȒȐ ȗȖșȚȖȧȕȕȣȝ 
ȒȓȐȍȕȚȖȊ Ȋ ȗȘȖȚȐȊȖȊȍș ȒȖȔȗȈȕȐȐ Tesco, ȒȖȚȖȘȈȧ țȎȍ ȊȊȍȓȈ ȚȈȒȐȍ ȒȈȘȚȖȟȒȐ, Ȑ Ȋ 
ȊȖȗȘȖșȍ Ȗȉ țȘȖȊȕȍ Ȟȍȕ ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȌȘțȋȐȔ ȘȖȏȕȐȟȕȣȔ ȚȖȘȋȖȊȞȈȔ, 
șȗȖșȖȉșȚȊȖȊȈȓȈ ȚȖȔț, ȟȚȖ Ȋ 1990ȝ ȋȖȌȈȝ ȒȖȔȗȈȕȐȧ ȓȐȠȐȓȈșȤ șȊȖȍȋȖ ȓȐȌȍȘșȚȊȈ 
ȕȈ ȘȣȕȒȍ; 

 ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ, ȊȣȏȣȊȈȦȡȍȍ șȖȔȕȍȕȐȧ: ȏȈȧȊȓȍȕȐȧ ȖȚȕȖșȐȚȍȓȤȕȖ 
ȒȖȔȗȈȕȐȐ, ȗȘȖȌțȒȚȈ ȐȓȐ ȉȘȍȕȌȈ ȔȖȋțȚ ȗȘȖșȚȖ ȕȍ ȗȘȐȕȧȚȤ, ȕȍȏȈȊȐșȐȔȖ ȖȚ ȚȖȋȖ, 
ȗȘȈȊȌȐȊȣ ȖȕȐ ȐȓȐ ȕȍȚ. ǲȖȔȗȈȕȐȧ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ British Home Stores ȕȍ 
ȌȖșȚȐȋȓȈ ȎȍȓȈȍȔȖȑ ȞȍȓȐ– ȏȈȕȧȚȤ ȗȖȓȖȎȍȕȐȍ “ȓțȟȠȐȝ ȔȈȋȈȏȐȕȖȊ ȖȌȍȎȌȣ Ȍȓȧ 
șȖȊȘȍȔȍȕȕȣȝ ȎȍȕȡȐȕ Ȑ Ȋșȍȑ șȍȔȤȐ” ȕȈ ȘȣȕȒȍ, ȋȌȍ ȗȖ-ȗȘȍȎȕȍȔț ȌȖȔȐȕȐȘțȍȚ 
Marks & Spencer, ȕȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ ș ȕȍȒȖȚȖȘȣȝ ȗȖȘ ț ȕȐȝ ȗȖȧȊȐȓȐșȤ 

ȗȘȖȉȓȍȔȣ. 

 

ǸȐș. 10.3. ǸȐșȒȐ Ȑ ȖȠȐȉȒȐ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ 

ǷȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ Ȋ șțȡȕȖșȚȐ șȊȧȏȈȕȖ ș ȗȖȕȐȔȈȕȐȍȔ ȚȖȋȖ, ȒȈȒ ȒȓȐȍȕȚȣ 

șȘȈȊȕȐȊȈȦȚ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ ȗȘȍȌȓȖȎȍȕȐȧ ȕȈ ȘȣȕȒȍ, Ȑ ș șȖȏȌȈȕȐȍȔ șȚȘȈȚȍȋȐȑ, 
ȒȖȚȖȘȣȍ ȗȖȒȈȏȣȊȈȦȚ ȒȓȐȍȕȚȈȔ, Ȋ ȟȍȔ șȖșȚȖȐȚ ȊȈȎȕȖȍ Ȍȓȧ ȕȐȝ ȖȚȓȐȟȐȍ 
ȗȘȍȌȓȖȎȍȕȐȧ ȒȖȔȗȈȕȐȐ ȖȚ ȗȘȍȌȓȖȎȍȕȐȑ ȕȣȕȍȠȕȐȝ ȐȓȐ ȗȖȚȍȕȞȐȈȓȤȕȣȝ 
ȒȖȕȒțȘȍȕȚȖȊ. ǲȖȕȒțȘȍȕȚȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ, ȕȈȘȧȌț ș șȍȋȔȍȕȚȈȞȐȍȑ ȘȣȕȒȈ, 
ȧȊȓȧȍȚșȧ ȖșȕȖȊȕȣȔ ȔȖȔȍȕȚȖȔ ȘȈȏȘȈȉȖȚȒȐ ȥȜȜȍȒȚȐȊȕȣȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ 



(șȔ. ȋȓȈȊț 14). ǸȈșșȔȖȚȘȍȕȕȣȍ ȖșȖȉȍȕȕȖșȚȐ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ 
ȔȖȎȕȖ șȘȈȊȕȐȚȤ ș ȗȘȐȕȞȐȗȈȔȐ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ. 

10.2 ǷǸǰǵǾǰǷȃ ǹǭǫǴǭǵǺǨǾǰǰ ǸȃǵǲǨ 

ǹȖȊȘȍȔȍȕȕȣȍ ȘȣȕȒȐ ȐȔȍȦȚ ȌȊȍ ȊȈȎȕȍȑȠȐȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ. ȅȚȖ șȚȍȗȍȕȤ 

ȊȖȏȔȖȎȕȖȑ șȍȋȔȍȕȚȈȞȐȐ (ȗȖ ȗȘȐȟȐȕȍ ȗȖȧȊȓȍȕȐȧ Ȋșȍ ȕȖȊȣȝ Ȑ ȕȖȊȣȝ ȘȈȏȓȐȟȐȑ 
ȔȍȎȌț ȒȓȐȍȕȚȈȔȐ Ȑ Ȑȝ ȗȖȚȘȍȉȕȖșȚȧȔȐ Ȑȝ ȗȘȐȝȖȌȐȚșȧ ȘȈșșȔȈȚȘȐȊȈȚȤ ȗȖ 
ȖȚȌȍȓȤȕȖșȚȐ) Ȑ ȕȈȓȐȟȐȍ ȋȖȘȈȏȌȖ ȉȖȓȍȍ ȗȘȖȌȊȐȕțȚȣȝ ȚȍȝȕȖȓȖȋȐȑ ȒȖȔȔțȕȐȒȈȞȐȐ, 
ȘȈșȗȘȍȌȍȓȍȕȐȧ Ȑ ȗȘȖȐȏȊȖȌșȚȊȈ, ȗȖȏȊȖȓȧȦȡȐȝ ȘȍȈȓȐȏȖȊȣȊȈȚȤ șȚȘȈȚȍȋȐȐ 
șȍȋȔȍȕȚȈȞȐȐ. 

Ǫ ȕȍȒȖȚȖȘȣȝ șȓțȟȈȧȝ ȥȚȖ ȗȘȐȊȖȌȐȚ Ȓ “ȔȐȒȘȖșȍȋȔȍȕȚȈȞȐȐ” ȐȓȐ 
“ȐȕȌȐȊȐȌțȈȓȤȕȖȔț ȔȈȘȒȍȚȐȕȋț”, ȋȌȍ ȒȈȎȌȣȑ ȒȓȐȍȕȚ ȘȈșșȔȈȚȘȐȊȈȍȚșȧ ȒȈȒ 
ȖȚȌȍȓȤȕȣȑ șȍȋȔȍȕȚ ȘȣȕȒȈ. 

ǭșȓȐ ȋȘțȗȗȣ ȐȓȐ ȖȚȌȍȓȤȕȣȍ ȓȐȞȈ ȕȈ ȘȣȕȒȍ ȖȚȓȐȟȈȦȚșȧ ȗȖ șȊȖȐȔ ȗȖȚȘȍȉȕȖșȚȧȔ 
ȐȓȐ ȎȍȓȈȕȐȧȔ, ȐȓȐ ȗȖ șȊȖȍȔț ȖȚȕȖȠȍȕȐȦ Ȑ ȗȘȍȌȘȈșȗȖȓȖȎȍȕȕȖșȚȐ Ȓ ȘȣȕȖȟȕȣȔ 
ȗȘȍȌȓȖȎȍȕȐȧȔ, ȚȖ ȚȈȒȖȑ ȘȣȕȖȒ ȔȖȎȕȖ șȍȋȔȍȕȚȐȘȖȊȈȚȤ, ȐȕȣȔȐ șȓȖȊȈȔȐ, ȔȖȎȕȖ 
ȘȈȏȌȍȓȐȚȤ ȊȍșȤ ȉȖȓȤȠȖȑ ȘȣȕȖȒ ȕȈ ȌȘȖȉȕȣȍ ȋȘțȗȗȣ (șȍȋȔȍȕȚȣ), ȒȖȚȖȘȣȍ ȉțȌțȚ 
șȓțȎȐȚȤ ȘȣȕȖȟȕȣȔȐ ȞȍȓȧȔȐ. 

ǰșȚȖȘȐȧ ȗȘȍȌșȚȈȊȓȍȕȐȑ Ȗ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ ȗȘȖșȓȍȎȐȊȈȍȚșȧ ȌȖ ǹȔȐȚȈ (Smith, 
1956), ȒȖȚȖȘȣȑ ȊȣȧȊȐȓ ȘȈȏȓȐȟȐȍ ȔȍȎȌț șȚȘȈȚȍȋȐȧȔȐ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȗȘȖȌțȒȞȐȐ 
(ȗȘȐȔȍȕȍȕȐȍ ȘȍȒȓȈȔȕȣȝ ȚȍȝȕȖȓȖȋȐȑ, ȟȚȖȉȣ ȗȖȊȓȐȧȚȤ ȕȈ șȗȘȖș Ȋ ȗȖȓȤȏț ȗȘȖȌțȒȚȈ) 
Ȑ șȍȋȔȍȕȚȈȞȐȍȑ ȘȣȕȒȈ (ȒȖȘȘȍȒȚȐȘȖȊȒȈ ȘȣȕȖȟȕȣȝ ȗȘȍȌȓȖȎȍȕȐȑ șȈȔȣȔȐ ȘȈȏȕȣȔȐ 
șȗȖșȖȉȈȔȐ ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȟȚȖȉȣ ȖȕȐ ȚȖȟȕȍȍ ȖȚȊȍȟȈȓȐ ȗȖȚȘȍȉȕȖșȚȧȔ ȘȈȏȓȐȟȕȣȝ 
ȒȓȐȍȕȚȖȊ). 

ǩȍȑȒȍȘ (Baker,1992) ȘȈșșȔȈȚȘȐȊȈȍȚ ȥȚȖ ȒȈȒ ȗȍȘȊțȦ ȓȖȋȐȟȍșȒȐ ȗȖșȓȍȌȖȊȈȚȍȓȤȕțȦ 
ȜȖȘȔțȓȐȘȖȊȒț ȘȈȏȋȘȈȕȐȟȐȚȍȓȤȕȖȋȖ ȔȈȘȒȍȚȐȕȋȖȊȖȋȖ ȗȘȍȌșȚȈȊȓȍȕȐȧ Ȗ șȚȘțȒȚțȘȍ 
ȘȣȕȒȈ, ȗȘȍȌșȚȈȊȓȧȦȡțȦ ȒȖȔȗȘȖȔȐșș ȔȍȎȌț ȚȖȟȒȖȑ ȏȘȍȕȐȧ ȥȒȖȕȖȔȐșȚȈ, Ȍȓȧ 
ȒȖȚȖȘȖȋȖ ȘȣȕȖȒ ȗȘȍȌșȚȈȊȓȧȍȚșȧ ȍȌȐȕȣȔ ȞȍȓȣȔ, Ȑ țȟȍȕȖȋȖ, ȐȏțȟȈȦȡȍȋȖ 
ȗȖȊȍȌȍȕȟȍșȒȐȍ ȈșȗȍȒȚȣ ȖȚȌȍȓȤȕȣȝ ȗȖȒțȗȈȚȍȓȍȑ. ǭșȓȐ ȘȈșșȔȈȚȘȐȊȈȚȤ șȍȋȔȍȕȚȈȞȐȦ 
ș ȚȈȒȐȝ ȗȖȏȐȞȐȑ, ȚȖ ȔȖȎȕȖ șȟȐȚȈȚȤ ȍȍ ȓȖȋȐȟȍșȒȐȔ ȗȘȖȌȖȓȎȍȕȐȍȔ ȒȖȕȞȍȗȞȐȐ 
ȔȈȘȒȍȚȐȕȋȈ Ȑ ȘȣȕȖȟȕȖȑ ȖȘȐȍȕȚȈȞȐȐ (șȔ. ȋȓȈȊț 1). 

10.3 ǷǸǭǬǷǶǹȃǳǲǰ, ǳǭǮǨȁǰǭ Ǫ ǶǹǵǶǪǭ 
ǹǭǫǴǭǵǺǨǾǰǰ ǸȃǵǲǨ 

ǸȈșșȔȖȚȘȐȔ ȊȕȈȟȈȓȍ ȚȘȍȉȖȊȈȕȐȧ, ȓȍȎȈȡȐȍ Ȋ ȖșȕȖȊȍ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ, Ȑ 

ȖȉȏȖȘȕȖ ȒȖșȕȍȔșȧ ȊȖȗȘȖșȖȊ, șȊȧȏȈȕȕȣȝ ș șȍȋȔȍȕȚȈȞȐȍȑ. 

10.3.1. ǺȘȍȉȖȊȈȕȐȧ, ȓȍȎȈȡȐȍ Ȋ ȖșȕȖȊȍ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ 

ǴȖȎȕȖ ȗȘȍȌșȚȈȊȐȚȤ ȚȘȐ ȖșȕȖȊȕȣȝ ȗȖȓȖȎȍȕȐȧ, ȒȖȚȖȘȣȍ șȓțȎȈȚ ȜțȕȌȈȔȍȕȚȖȔ 
Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ ȒȈȒ ȒȖȔȗȖȕȍȕȚȈ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ: 

1. ǿȚȖȉȣ șȍȋȔȍȕȚȈȞȐȧ ȉȣȓȈ țșȗȍȠȕȖȑ, ȒȓȐȍȕȚȣ ȌȖȓȎȕȣ ȖȚȓȐȟȈȚȤșȧ ȔȍȎȌț șȖȉȖȑ 
ȗȖ ȒȈȒȖȔț-ȚȖ ȊȈȎȕȖȔț ȗȘȐȏȕȈȒț, ȒȖȚȖȘȣȑ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ Ȍȓȧ ȌȍȓȍȕȐȧ 



ȊșȍȋȖ ȘȣȕȒȈ. ǭșȓȐ ȉȣ ȔȍȎȌț ȕȐȔȐ ȕȍ ȉȣȓȖ ȘȈȏȓȐȟȐȑ ȗȖ ȕȍȒȖȚȖȘȖȔț 
șțȡȍșȚȊȍȕȕȖȔț ȗȘȐȏȕȈȒț, ȚȖ ȍșȚȤ ȍșȓȐ ȉȣ ȖȕȐ ȉȣȓȐ șȖȊȍȘȠȍȕȕȖ ȖȌȕȖȘȖȌȕȣȔȐ, 
ȚȖ ȕȍ ȉȣȓȖ ȉȣ Ȑ ȕȍȖȉȝȖȌȐȔȖșȚȐ ȐȓȐ ȖșȕȖȊȈȕȐȑ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ. 
ǶȌȕȈȒȖ Ȋ ȘȍȈȓȤȕȖȑ ȎȐȏȕȐ Ȋșȍ ȒȓȐȍȕȚȣ ȖȚȓȐȟȈȦȚșȧ ȔȍȎȌț șȖȉȖȑ. ȇȊȓȧȍȚșȧ ȓȐ 
ȒȖȕȒȘȍȚȕȖȍ ȖȚȓȐȟȐȍ ȖșȕȖȊȈȕȐȍȔ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ – ȏȈȊȐșȐȚ ȖȚ ȚȖȋȖ, Ȋ ȒȈȒȖȑ 
ȔȍȘȍ ȖȚȓȐȟȐȧ șȊȧȏȈȕȣ ș ȘȈȏȕȣȔȐ șȚȍȘȍȖȚȐȗȈȔȐ ȗȖȊȍȌȍȕȐȧ (ȕȈȗȘȐȔȍȘ, ș 
ȘȈȏȕȖȑ șȚȍȗȍȕȤȦ ȗȖȚȘȍȉȕȖșȚȐ Ȋ ȗȘȖȌțȒȚȍ ȐȓȐ țșȓțȋȍ ȐȓȐ ș ȘȈȏȕȣȔȐ 
ȚȘȍȉȖȊȈȕȐȧȔȐ Ȓ ȐșȗȖȓȤȏȖȊȈȕȐȦ/ȗȖȓȍȏȕȖșȚȐ), ȐȓȐ ȊȖșȗȘȐȐȔȟȐȊȣ Ȓ 
ȘȈȏȓȐȟȕȣȔ șȖȟȍȚȈȕȐȧȔ ȥȓȍȔȍȕȚȖȊ ȔȈȘȒȍȚȐȕȋȈ (ȕȈȗȘȐȔȍȘ, ȘȈȏȓȐȟȕȣȔ 

ȗȘȍȌȓȖȎȍȕȐȧȔ ȗȘȖȌțȒȚȖȊ/țșȓțȋ, ȘȈȏȕȣȔ ǹǴǰ, șȖȖȉȡȍȕȐȧȔ, ȞȍȕȈȔ ȐȓȐ 
ȒȈȕȈȓȈȔ ȘȈșȗȘȍȌȍȓȍȕȐȧ). ǺȖ ȍșȚȤ ȏȈȊȐșȐȚ ȖȚ ȏȕȈȟȐȔȖșȚȐ ȖȚȓȐȟȐȑ Ȍȓȧ ȕȈȠȍȋȖ 
șȗȖșȖȉȈ ȘȈȏȘȈȉȖȚȒȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ. 

2. ǰșȗȖȓȤȏȖȊȈȕȐȍ șȍȋȔȍȕȚȈȞȐȐ Ȋ ȗȘȈȒȚȐȟȍșȒȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ ȖȉȣȟȕȖ ȚȘȍȉțȍȚ, 
ȟȚȖȉȣ șȍȋȔȍȕȚȣ, ȊȣȉȘȈȕȕȣȍ Ȋ ȒȈȟȍșȚȊȍ ȞȍȓȍȊȣȝ, ȔȖȎȕȖ ȉȣȓȖ ȖȗȘȍȌȍȓȐȚȤ 
ȟȍȘȍȏ ȐȏȔȍȘȐȔȣȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ, ȟȚȖ ȗȖȏȊȖȓȐȚ ȖȞȍȕȐȚȤ Ȑȝ ȗȖȚȍȕȞȐȈȓȤȕțȦ 
ȞȍȕȕȖșȚȤ ȒȈȒ ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ Ȑ țșȚȈȕȖȊȐȚȤ ȗȖȚȍȕȞȐȈȓȤȕțȦ ȞȍȕȕȖșȚȤ Ȍȓȧ 
ȒȈȎȌȖȋȖ ȚȈȒȖȋȖ șȍȋȔȍȕȚȈ. ǸȍȠȈȦȡȍȍ ȏȕȈȟȍȕȐȍ Ȋ ȗȘȐȔȍȕȍȕȐȐ șȐșȚȍȔȣ 
șȍȋȔȍȕȚȈȞȐȐ Ȍȓȧ ȗȘȐȕȧȚȐȧ ȉȖȓȍȍ ȖȗȚȐȔȈȓȤȕȣȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȍȠȍȕȐȑ 
ȐȔȍȍȚ șȗȖșȖȉȕȖșȚȤ șȚȘȈȚȍȋȈ-ȔȈȘȒȍȚȖȓȖȋȈ ȖȞȍȕȐȚȤ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ șȍȋȔȍȕȚȈ 

ȘȣȕȒȈ Ȑ ȐȔȍȦȡȐȍșȧ ȐȓȐ ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȗȘȍȐȔțȡȍșȚȊȈ ȒȖȔȗȈȕȐȐ Ȋ 

ȖȉșȓțȎȐȊȈȕȐȐ ȌȈȕȕȖȋȖ ȘȣȕȖȟȕȖȋȖ șȍȋȔȍȕȚȈ. Ǫ ȏȈȊȐșȐȔȖșȚȐ ȖȚ țȘȖȊȕȧ ȈȕȈȓȐȏȈ 
Ȋ ȘȈȔȒȈȝ șȍȋȔȍȕȚȈȞȐȐ, Ȍȓȧ ȊȣȗȖȓȕȍȕȐȧ ȥȚȖȑ ȏȈȌȈȟȐ ȔȖȎȍȚ ȗȖȚȘȍȉȖȊȈȚȤșȧ 
ȊȕțȚȘȍȕȕȐȑ ȈȕȈȓȐȏ ȒȖȔȗȈȕȐȐ ȐȓȐ ȊȕȍȠȕȧȧ ȘȣȕȖȟȕȈȧ ȖȞȍȕȒȈ. ǪȕȍȠȕȧȧ 
ȘȣȕȖȟȕȈȧ ȖȞȍȕȒȈ șȍȋȔȍȕȚȖȊ Ȑ ȊȣȉȖȘ ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ ȘȈșșȔȈȚȘȐȊȈȦȚșȧ Ȋ 
ȋȓȈȊȍ 12. 

3. Ǭȓȧ ȥȜȜȍȒȚȐȊȕȖȋȖ ȗȘȐȔȍȕȍȕȐȧ șȚȘȈȚȍȋȐȐ șȍȋȔȍȕȚȈȞȐȐ ȕȍȖȉȝȖȌȐȔȖ ȚȈȒȎȍ, 
ȟȚȖȉȣ ȊȣȉȘȈȕȕȣȍ șȍȋȔȍȕȚȣ ȉȣȓȐ ȖȉȖșȖȉȓȍȕȣ ȖȚ ȖșȚȈȓȤȕȖȑ ȟȈșȚȐ ȘȣȕȒȈ, ȟȚȖ 
ȗȖȏȊȖȓȧȍȚ ȞȍȓȍȕȈȗȘȈȊȓȍȕȕȖ ȘȈȉȖȚȈȚȤ ș ȕȐȔȐ ș ȗȖȔȖȡȤȦ ȖȚȌȍȓȤȕȖȋȖ 
ȘȣȕȖȟȕȖȋȖ ȗȘȍȌȓȖȎȍȕȐȧ. ǭșȓȐ șȍȋȔȍȕȚȣ ȕȍ ȊȣȌȍȓȧȦȚșȧ ȟȍȚȒȖ, ȖȕȐ ȕȍ 
ȗȘȍȌșȚȈȊȓȧȦȚ ȧșȕȖȑ ȞȍȓȐ Ȍȓȧ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȔȍȘȖȗȘȐȧȚȐȑ ȒȖȔȗȈȕȐȐ. 

ǳȦȉȈȧ șȐșȚȍȔȈ șȍȋȔȍȕȚȈȞȐȐ ȔȖȎȍȚ ȉȣȚȤ ȗȘȈȒȚȐȟȍșȒȐ ȗȖȓȍȏȕȖȑ ȓȐȠȤ Ȋ ȚȖȔ 
șȓțȟȈȍ, ȍșȓȐ ȉțȌȍȚ ȖȚȊȍȟȈȚȤ ȊșȍȔ ȚȘȍȔ ȗȘȐȊȍȌȍȕȕȣȔ țșȓȖȊȐȧȔ. 

10.3.2. ǪȈȎȕȣȍ ȊȖȗȘȖșȣ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ 

Ǫ ȖȉȏȖȘȕȣȝ Ȟȍȓȧȝ Ȗȉȡȍȍ ȗȖȕȐȔȈȕȐȍ ȊȖȗȘȖșȖȊ, ȏȈȚȘȈȋȐȊȈȍȔȣȝ ȗȘȐ ȐȏțȟȍȕȐȐ Ȑ 
ȗȘȐȔȍȕȍȕȐȐ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ, ȖȚȕȖșȐȚșȧ Ȓ ȟȍȚȣȘȍȔ șȜȍȘȈȔ, ȗȘȍȌȓȖȎȍȕȕȣȔ 
ǷȐȘșȐ Ȑ ǴȖȘȋȈȕȖȔ (Piercy and Morgan, 1993): 

1. ǴȍȚȖȌȖȓȖȋȐȧ ȘȣȕȖȟȕȖȑ șȍȋȔȍȕȚȈȞȐȐ. 
2. ǲȘȐȚȍȘȐȐ ȚȍșȚȐȘȖȊȈȕȐȧ șȍȋȔȍȕȚȖȊ ȒȈȒ ȕȈȌȍȎȕȣȝ ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ. 
3. ǹȖȉșȚȊȍȕȕȖ șȚȘȈȚȍȋȐȟȍșȒȖȍ ȘȍȠȍȕȐȍ Ȗ șȍȋȔȍȕȚȈȞȐȐ. 
4. ǪȕȍȌȘȍȕȐȍ șȚȘȈȚȍȋȐȐ șȍȋȔȍȕȚȈȞȐȐ Ȋ ȒȖȔȗȈȕȐȐ. 

ǴȍȚȖȌȖȓȖȋȐȧ ȘȣȕȖȟȕȖȑ șȍȋȔȍȕȚȈȞȐȐ 



ǴȍȚȖȌȖȓȖȋȐȟȍșȒȐȍ șȘȍȌșȚȊȈ, ȒȖȚȖȘȣȔȐ ȔȖȎȕȖ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȗȘȐ ȘȈȏȘȈȉȖȚȒȍ 
șȐșȚȍȔ șȍȋȔȍȕȚȈȞȐȐ, șȊȧȏȈȕȣ ș ȌȊțȔȧ ȊȖȗȘȖșȈȔȐ. ǪȖ-ȗȍȘȊȣȝ, ȊȖȗȘȖș ȊȣȉȖȘȈ 
ȗȍȘȍȔȍȕȕȣȝ, ȐȓȐ ȝȈȘȈȒȚȍȘȐșȚȐȒ ȒȓȐȍȕȚȖȊ, ș ȗȖȔȖȡȤȦ ȒȖȚȖȘȣȝ ȗȘȖȐșȝȖȌȐȚ 
ȌȍȓȍȕȐȍ ȘȣȕȒȈ,“ȖșȕȖȊȈȕȐȑ” Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ. ǪȖ- ȊȚȖȘȣȝ, șȔȍȎȕȣȑ ȊȖȗȘȖș 
Ȗ ȚȖȔ, ȒȈȒȐȍ ȗȘȖȞȍȌțȘȣ ȐȓȐ ȔȍȚȖȌȣ șȓȍȌțȍȚ ȗȘȐȔȍȕȧȚȤ Ȍȓȧ ȐȌȍȕȚȐȜȐȒȈȞȐȐ Ȑ 
ȖȞȍȕȒȐ șȍȋȔȍȕȚȖȊ ȘȣȕȒȈ. ǶșȕȖȊȈȕȐȧ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȘȈșșȔȈȚȘȐȊȈȦȚșȧ ȕȐȎȍ, Ȉ 
ȔȍȚȖȌȈȔ ȐșșȓȍȌȖȊȈȕȐȑ Ȋ ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ ȗȖșȊȧȡȍȕȈ ȋȓȈȊȈ 11. 

ǺȍșȚȐȘȖȊȈȕȐȍ ȕȈȌȍȎȕȖșȚȐ șȍȋȔȍȕȚȖȊ 

ǭșȓȐ șȍȋȔȍȕȚȣ țȌȈȍȚșȧ ȐȌȍȕȚȐȜȐȞȐȘȖȊȈȚȤ ȗȘȐ ȗȖȔȖȡȐ ȊȣȉȘȈȕȕȣȝ ȖșȕȖȊȈȕȐȑ 
Ȑ ȔȍȚȖȌȖȊ, ȚȖ ȊȖȏȕȐȒȈȍȚ ȊȖȗȘȖș Ȗ ȚȖȔ, ȒȈȒ șȓȍȌțȍȚ ȖȞȍȕȐȊȈȚȤ Ȑȝ, ȘȈșșȔȈȚȘȐȊȈȧ Ȋ 
ȒȈȟȍșȚȊȍ ȗȖȚȍȕȞȐȈȓȤȕȣȝ Ȟȍȓȍȑ. Ǫ ȒȓȈșșȐȟȍșȒȖȔ ȌȖȒȓȈȌȍ ǼȘȥȕȒ (Frank et al., 1972) 

ȊȣșȒȈȏȈȓ ȔȕȍȕȐȍ: ȟȚȖȉȣ ȗȘȍȌșȚȈȊȓȧȚȤ șȖȉȖȑ ȗȖȌȝȖȌȧȡțȦ ȘȣȕȖȟȕțȦ ȞȍȓȤ, șȍȋȔȍȕȚ 
ȌȖȓȎȍȕ ȉȣȚȤ ȐȏȔȍȘȧȍȔȣȔ, ȌȖșȚțȗȕȣȔ, șțȡȍșȚȊȍȕȕȣȔ Ȑ țȕȐȒȈȓȤȕȣȔ Ȋ șȊȖȍȑ 
ȘȍȈȒȞȐȐ ȕȈ ȘȣȕȖȟȕȣȍ șȚȐȔțȓȣ. ȅȚȐ ȒȘȐȚȍȘȐȐ Ȑ șȍȑȟȈș șȖșȚȈȊȓȧȦȚ ȖșȕȖȊț 
ȉȖȓȤȠȐȕșȚȊȈ ȗȖȌȝȖȌȖȊ(ȕȈȗȘȐȔȍȘ, șȔ. Kotler, 1997). Ǫ ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ ȖȞȍȕȒȈ 
ȘȣȕȖȟȕȣȝ șȍȋȔȍȕȚȖȊ ȔȖȎȍȚ ȉȣȚȤ ȋȖȘȈȏȌȖ șȓȖȎȕȍȍ, ȟȍȔ șȓȍȌțȍȚ Ȑȏ șȒȈȏȈȕȕȖȋȖ. 

ǹȚȘȈȚȍȋȐȟȍșȒȖȍ ȘȍȠȍȕȐȍ Ȗ șȍȋȔȍȕȚȈȞȐȐ 

ǭșȓȐ ȘȣȕȖȒ ȌȖȗțșȒȈȍȚ ȈȕȈȓȐȏ Ȑ ȔȖȌȍȓȐȘȖȊȈȕȐȍ șȍȋȔȍȕȚȖȊ Ȑ ȗȖȏȊȖȓȧȍȚ 

ȊȣȧȊȓȧȚȤ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȍ șȍȋȔȍȕȚȣ, ȚȖ ȕȍȖȉȝȖȌȐȔȖ ȗȘȐȕȐȔȈȚȤ ȘȍȠȍȕȐȍ, șȚȖȐȚ 
ȓȐ ȉȘȈȚȤ ȥȚȐ ȌȈȕȕȣȍ ȏȈ ȖșȕȖȊț ȘȈȏȘȈȉȖȚȒȐ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ Ȑ ȗȘȖȋȘȈȔȔ, Ȉ 
ȚȈȒȎȍ șȚȖȐȚ ȓȐ ȕȈȞȍȓȐȊȈȚȤșȧ ȕȈ ȊȍșȤ ȘȣȕȖȒ ȐȓȐ șȖșȘȍȌȖȚȖȟȐȚȤșȧ ȕȈ ȕȍȒȖȚȖȘȖȑ ȍȋȖ 
ȟȈșȚȐ. ȅȚȐ ȊȖȗȘȖșȣ șȚȘȈȚȍȋȐȐ ȘȈșșȔȈȚȘȐȊȈȦȚșȧ Ȋ ȋȓȈȊȍ 12. 

ǪȕȍȌȘȍȕȐȍ șȚȘȈȚȍȋȐȐ șȍȋȔȍȕȚȈȞȐȐ 

ǰ ȕȈȒȖȕȍȞ, ȍșȚȤ ȊȖȗȘȖș Ȗ șȗȖșȖȉȕȖșȚȐ ȖȘȋȈȕȐȏȈȞȐȐ ȗȘȈȒȚȐȟȍșȒȐ ȘȍȈȓȐȏȖȊȈȚȤ 
ȗȘȐȕȞȐȗ șȍȋȔȍȕȚȈȞȐȐ, Ȑ ȉȖȓȍȍ ȚȖȋȖ, Ȗ ȚȖȔ, Ȋ ȒȈȒȖȑ ȔȍȘȍ ȖșȖȉȍȕȕȖșȚȐ ȒȖȘȗȖȘȈȞȐȐ 
ȌȖȓȎȕȣ Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ ȖȗȘȍȌȍȓȧȚȤ ȗȘȐȕȞȐȗ șȍȋȔȍȕȚȈȞȐȐ. ȅȚȐ ȊȖȗȘȖșȣ 
ȘȈșșȔȈȚȘȐȊȈȦȚșȧ Ȋ ȒȖȕȞȍ ȌȈȕȕȖȑ ȋȓȈȊȣ. 

10.4 ǶǹǵǶǪǨǵǰȇ Ǭǳȇ ǹǭǫǴǭǵǺǨǾǰǰ ǸȃǵǲǶǪ 

ǫȓȈȊȕȣȔȐ ȊȖȗȘȖșȈȔȐ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ ȧȊȓȧȍȚșȧ ȖȗȘȍȌȍȓȍȕȐȍ ȖșȕȖȊȈȕȐȑ, ȗȖ 
ȒȖȚȖȘȣȔ șȓȍȌțȍȚ ȌȍȓȐȚȤ ȘȣȕȖȒ, Ȉ ȚȈȒȎȍ șȒȖȓȤȒȖ șȍȋȔȍȕȚȖȊ ȔȖȎȕȖ ȊȣȉȘȈȚȤ Ȋ 
ȒȈȟȍșȚȊȍ ȞȍȓȍȊȣȝ ȕȈ ȒȖȕȒȘȍȚȕȖȔ ȘȣȕȒȍ. ǪȣȉȖȘ ȖșȕȖȊȈȕȐȧ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȐȔȍȍȚ 
ȘȍȠȈȦȡȍȍ ȏȕȈȟȍȕȐȍ Ȍȓȧ ȗȖȓțȟȍȕȐȧ ȟȍȚȒȖȋȖ ȗȘȍȌșȚȈȊȓȍȕȐȧ Ȗ ȗȘȐȘȖȌȍ ȘȣȕȒȈ, ȍșȓȐ 
ȉȘȈȚȤ ȏȈ ȖșȕȖȊț ȘȈȏȕȣȍ ȗȘȐȏȕȈȒȐ, ȔȖȎȕȖ ȗȖȓțȟȐȚȤ șȖȊȍȘȠȍȕȕȖ ȘȈȏȕȣȍ 
ȘȍȏțȓȤȚȈȚȣ. 

ǷȖ șțȚȐ, ȗȘȖȞȍșș șȍȋȔȍȕȚȈȞȐȐ Ȑ ȚȊȖȘȟȍșȒȖȋȖ ȊȣȉȖȘȈ ȘȈȏȓȐȟȕȣȝ ȖșȕȖȊȈȕȐȑ Ȍȓȧ 

șȍȋȔȍȕȚȈȞȐȐ – ȥȚȖ ȕȍ ȗȘȖșȚȖ ȔȍȝȈȕȐȟȍșȒȈȧ ȘȈȉȖȚȈ Ȑȏ ȖȉȓȈșȚȐ șȚȈȚȐșȚȐȟȍșȒȖȋȖ 
ȈȕȈȓȐȏȈ; ȖȕȈ ȟȈșȚȖ ȗȖȔȖȋȈȍȚ ȗȖ-ȕȖȊȖȔț ȗȖȕȧȚȤ șȚȈȘȣȍ ȘȣȕȖȟȕȣȍ șȚȘțȒȚțȘȣ, ȟȚȖ Ȋ 
șȊȖȦ ȖȟȍȘȍȌȤ ȔȖȎȍȚ ȖȚȒȘȣȚȤ Ȍȓȧ ȖȘȋȈȕȐȏȈȞȐȐ ȕȖȊȣȍ ȊȖȏȔȖȎȕȖșȚȐ. ǷȖȔȐȔȖ 
ȊȣȉȖȘȈ ȗȖȌȝȖȌȧȡȐȝ ȖșȕȖȊȈȕȐȑ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ, ȒȖȚȖȘȣȍ ȌȖșȚțȗȕȣ Ȍȓȧ 
ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ, șȍȋȔȍȕȚȣ, ȒȈȒ ȗȘȈȊȐȓȖ, ȖȗȐșȣȊȈȦȚ ȍȡȍ Ȑ ȗȖ ȖȉȡȐȔ 



ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔ. ǹȍȋȔȍȕȚȣ, ȊȣȌȍȓȍȕȕȣȍ, ȕȈȗȘȐȔȍȘ, ȗȖ ȗȘȐȏȕȈȒț ȗȘȍȌȗȖȟȚȍȕȐȧ 
ȒȖȕȒȘȍȚȕȖȋȖ ȉȘȍȕȌȈ, ȔȖȎȕȖ ȌȖȗȖȓȕȐȚȍȓȤȕȖ ȖȗȐșȈȚȤ ȗȖ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȔ 
ȗȘȐȏȕȈȒȈȔ Ȑ ȗȖ ȖȚȕȖȠȍȕȐȦ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȒȓȐȍȕȚȖȊ, ȟȚȖ ȗȖȏȊȖȓȧȍȚ ȊȣȉȘȈȚȤ 
ȗȖȌȝȖȌȧȡȐȍ ǹǴǰ Ȍȓȧ ȘȍȒȓȈȔȕȖ-ȗȘȖȗȈȋȈȕȌȐșȚșȒȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ Ȑ ȓțȟȠȍ ȗȖȕȧȚȤ 
ȊȣȉȘȈȕȕȣȍ șȍȋȔȍȕȚȣ, ș ȒȖȚȖȘȣȔȐ ȗȘȍȌșȚȖȐȚ ȘȈȉȖȚȈȚȤ. 

ǬȈȓȍȍ Ȕȣ ȘȈȏȉȍȘȍȔ ȊȈȎȕȍȑȠȐȍ ȖșȕȖȊȈȕȐȧ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ, ȒȖȚȖȘȣȍ 

ȗȘȐȔȍȕȧȦȚșȧ ȕȈ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȘȣȕȒȈȝ, Ȉ ȗȖȚȖȔ ȖȉȘȈȚȐȔșȧ Ȓ ȗȘȖȔȣȠȓȍȕȕȖȔț 
Ȑ ȌȍȓȖȊȖȔț ȘȣȕȒȈȔ. 

10.5 ǹǭǫǴǭǵǺǨǾǰȇ ǷǶǺǸǭǩǰǺǭǳȄǹǲǰǽ ǸȃǵǲǶǪ 

ǷȍȘȍȔȍȕȕȣȍ, ȐșȗȖȓȤȏțȍȔȣȍ ȗȘȐ șȍȋȔȍȕȚȈȞȐȐ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȘȣȕȒȖȊ, ȔȖȎȕȖ 
ȋȘțȉȖ ȘȈȏȌȍȓȐȚȤ ȕȈ ȚȘȐ ȖșȕȖȊȕȣȍ ȒȓȈșșȈ: 

1. ǶȉȡȐȍ șȊȍȌȍȕȐȧ Ȗ ȒȓȐȍȕȚȈȝ. 
2. ǶȚȕȖȠȍȕȐȍ ȒȓȐȍȕȚȖȊ. 
3. ǷȖȊȍȌȍȕȐȍ ȒȓȐȍȕȚȖȊ. 

ǷȍȘȊȣȍ ȌȊȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ șȊȧȏȈȕȣ ș ȗȘȍȌȘȈșȗȖȓȖȎȍȕȕȖșȚȤȦ ȟȍȓȖȊȍȒȈ Ȓ 
ȌȍȑșȚȊȐȦ, ȚȖȋȌȈ ȒȈȒ ȗȖșȓȍȌȕȧȧ – ș ȜȈȒȚȐȟȍșȒȐȔ ȗȖȊȍȌȍȕȐȍȔ ȕȈ ȘȣȕȒȍ. 

10.5.1. ǶȉȡȐȍ șȊȍȌȍȕȐȧ Ȗ ȒȓȐȍȕȚȈȝ, ȐșȗȖȓȤȏțȍȔȣȍ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ 
ȘȣȕȒȈ 

ǶȉȡȐȍ șȊȍȌȍȕȐȧ, ȒȖȚȖȘȣȍ ȟȈșȚȖ ȕȈȏȣȊȈȦȚ ȒȓȈșșȐȜȐȒȈȞȐȖȕȕȣȔȐ ȌȈȕȕȣȔȐ, ȕȍ 
ȐȏȔȍȕȧȦȚșȧ ȏȈ ȚȖ ȊȘȍȔȧ, ȒȖȚȖȘȖȍ ȗȘȖȝȖȌȐȚ ȔȍȎȌț ȗȖȒțȗȒȈȔȐ. ȅȚȐ șȊȍȌȍȕȐȧ 
ȐȕȌȐȊȐȌțȈȓȤȕȣ Ȍȓȧ ȒȈȎȌȖȋȖ ȒȓȐȍȕȚȈ, ȕȖ ȕȍ ȐȔȍȦȚ șȊȧȏȐ ș ȍȋȖ ȗȖȊȍȌȍȕȐȍȔ ȕȈ 
ȒȖȕȒȘȍȚȕȖȔ ȘȈșșȔȈȚȘȐȊȈȍȔȖȔ ȘȣȕȒȍ. ǶȉȡȐȍ șȊȍȌȍȕȐȧ ȔȖȎȕȖ ȒȓȈșșȐȜȐȞȐȘȖȊȈȚȤ 
ȗȖ ȌȊțȔ ȖșȕȖȊȕȣȔ ȈșȗȍȒȚȈȔ(ȘȐș. 10.4). 

ǷȍȘȊȣȔ ȈșȗȍȒȚȖȔ ȧȊȓȧȍȚșȧ ȗȘȖȐșȝȖȎȌȍȕȐȍ ȒȘȐȚȍȘȐȍȊ. ǲȘȐȚȍȘȐȐ ȔȖȋțȚ 
ȏȈȐȔșȚȊȖȊȈȚȤșȧ Ȑȏ ȌȘțȋȐȝ ȖȚȘȈșȓȍȑ, Ȑ ȚȖȋȌȈ ȖȕȐ ȕȍ ȉțȌțȚ șȗȍȞȐȜȐȟȍșȒȐȔȐ Ȍȓȧ 
ȔȈȘȒȍȚȐȕȋȈ, Ȉ ȉțȌȍȚ șȟȐȚȈȚȤșȧ, ȟȚȖ ȐȔȍȦȚ ȖȚȕȖȠȍȕȐȍ Ȓ ȔȈȘȒȍȚȐȕȋȖȊȖȑ 
ȌȍȧȚȍȓȤȕȖșȚȐ. ǲ ȕȍșȗȍȞȐȜȐȟȍșȒȐȔ Ȍȓȧ ȔȈȘȒȍȚȐȕȋȈ ȜȈȒȚȖȘȈȔ ȖȚȕȖșȧȚșȧ 
ȌȍȔȖȋȘȈȜȐȟȍșȒȐȍ Ȑ șȖȞȐȈȓȤȕȖ-ȥȒȖȕȖȔȐȟȍșȒȐȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ, ȘȈȏȘȈȉȖȚȈȕȕȣȍ Ȋ 
șȜȍȘȈȝ șȖȞȐȖȓȖȋȐȐ Ȑ ȌȍȔȖȋȘȈȜȐȐ. Ǫ ȈȓȤȚȍȘȕȈȚȐȊȕȖȔ ȊȈȘȐȈȕȚȍ ȖȕȐ ȔȖȋțȚ ȉȣȚȤ 
șȗȍȞȐȈȓȤȕȖ ȘȈȏȘȈȉȖȚȈȕȣ ȐșșȓȍȌȖȊȈȚȍȓȧȔȐ Ȑ țȟȍȕȣȔȐ șȜȍȘȣ ȔȈȘȒȍȚȐȕȋȈ Ȍȓȧ 
ȘȍȠȍȕȐȧ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȏȈȌȈȟ. ǲȈȒ ȗȘȈȊȐȓȖ, ȖȕȐ ȘȈȏȘȈȉȈȚȣȊȈȦȚșȧ Ȑȏ-ȏȈ 
ȕȍȌȖșȚȈȚȖȟȕȖșȚȐ ȚȘȈȌȐȞȐȖȕȕȣȝ (șȖȞȐȖȓȖȋȐȟȍșȒȐȝ) ȒȓȈșșȐȜȐȒȈȞȐȑ. ǵȈȗȘȐȔȍȘ, 
ȕȍțȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȤ ȒȈȚȍȋȖȘȐȍȑ “ȖȉȡȍșȚȊȍȕȕȣȑ ȒȓȈșș”, ȒȖȚȖȘȈȧ ȐșȗȖȓȤȏȖȊȈȓȈșȤ 
Ȍȓȧ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȗȖȊȍȌȍȕȐȧ Ȋ ȔȈȘȒȍȚȐȕȋȍ, ȗȖșȓțȎȐȓȈ ȗȘȐȟȐȕȖȑ ȘȈȏȘȈȉȖȚȒȐ 
șȐșȚȍȔ șȍȋȔȍȕȚȈȞȐȐ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȖȉȘȈȏȖȔ ȎȐȏȕȐ, Ȉ ȚȈȒȎȍ ȗȖ ȎȐȓȣȔ ȘȈȑȖȕȈȔ 
Ȑ ȌȘțȋȐȝ șȊȧȏȈȕȕȣȝ ș ȕȍȑ șȐșȚȍȔ. 



 

ǸȐș. 10.4. ǶȉȡȐȍ șȊȍȌȍȕȐȧ Ȗ ȗȖȚȘȍȉȐȚȍȓȧȝ 

ǬȘțȋȐȔ ȈșȗȍȒȚȖȔ ȥȚȐȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ ȧȊȓȧȍȚșȧ șȗȖșȖȉ Ȑȝ ȖȗȘȍȌȍȓȍȕȐȧ. ǺȈȒȐȍ 
ȜȈȒȚȖȘȣ, ȒȈȒ ȊȖȏȘȈșȚ ȐȓȐ ȗȖȓ, ȔȖȎȕȖ ȖȗȘȍȌȍȓȐȚȤ ȖȉȢȍȒȚȐȊȕȖ, ȚȖȋȌȈ ȒȈȒ 
ȐȕȌȐȊȐȌțȈȓȤȕȖșȚȤ Ȑ ȖȉȘȈȏ ȎȐȏȕȐ (ȒȖȚȖȘȣȍ șȖȊȖȒțȗȕȖ ȕȈȏȣȊȈȦȚ 

“ȗșȐȝȖȋȘȈȜȐȟȍșȒȐȔȐ ȜȈȒȚȖȘȈȔȐ”) ȊȣȊȖȌȧȚșȧ Ȑȏ șțȉȢȍȒȚȐȊȕȣȝ ȖȚȊȍȚȖȊ ȕȈ ȘȧȌ 
ȘȈȏȕȖȖȉȘȈȏȕȣȝ ȊȖȗȘȖșȖȊ. 

ǿȈȡȍ ȊșȍȋȖ ȐșȗȖȓȤȏțȦȚșȧ ȚȈȒȐȍ ȗȍȘȍȔȍȕȕȣȍ. 

ǬȍȔȖȋȘȈȜȐȟȍșȒȐȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ 

ǺȈȒȐȍ ȒȘȐȚȍȘȐȐ, ȒȈȒ ȊȖȏȘȈșȚ Ȑ ȗȖȓ ȗȖȒțȗȈȚȍȓȍȑ Ȑ ȗȖȚȘȍȉȐȚȍȓȍȑ, ȖȚȕȖșȧȚșȧ Ȓ 
ȟȐșȓț șȈȔȣȝ ȘȈșȗȘȖșȚȘȈȕȍȕȕȣȝ ȖșȕȖȊȈȕȐȑ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȖȊ: 

ǷȖȓ: ȉȈȏȖȊȣȑ ȔȍȚȖȌ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ ȉȣȚȖȊȣȝ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȚȖȊȈȘȖȊ Ȑ 
ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖȉȣ ȖȗȘȍȌȍȓȐȚȤ Ȋ ȒȈȟȍșȚȊȍ ȒȖȕȒȘȍȚȕȖȋȖ 
ȘȣȕȖȟȕȖȋȖ șȍȋȔȍȕȚȈ “ȌȖȔȈȠȕȐȝ ȝȖȏȧȍȊ”. Ǫ ȔȈȘȒȍȚȐȕȋȖȊȣȝ Ȟȍȓȧȝ “ȌȖȔȈȠȕȐȔȐ 
ȝȖȏȧȍȊȈȔȐ” ȔȖȋțȚ ȉȣȚȤ ȒȈȒ ȎȍȕȡȐȕȣ, ȚȈȒ Ȑ ȔțȎȟȐȕȣ, ȕȈ ȒȖȚȖȘȣȝ ȓȍȎȐȚ ȖșȕȖȊȕȈȧ 
ȖȚȊȍȚșȚȊȍȕȕȖșȚȤ ȏȈ ȏȈȒțȗȒț ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ Ȑ ȊȣȗȖȓȕȍȕȐȍ ȘȈȉȖȚȣ ȗȖ ȌȖȔț. 
ǪșȓȍȌșȚȊȐȍ ȚȈȒȖȑ șȍȋȔȍȕȚȈȞȐȐ ȊșȍȋȖ ȗȖȚȍȕȞȐȈȓȤȕȖȋȖ ȘȣȕȒȈ, șȒȈȎȍȔ, ȊȏȘȖșȓȖȋȖ 
ȕȈșȍȓȍȕȐȧ, ȗȖȧȊȐȚșȧ țȎȍ ȕȍ ȚȈȒȈȧ ȒȘțȗȕȈȧ (ȗȘȐȔȍȘȕȖ Ȋ ȗȖȓȖȊȐȕț 
ȗȍȘȊȖȕȈȟȈȓȤȕȖȋȖ ȘȈȏȔȍȘȈ) ȘȣȕȖȟȕȈȧ ȞȍȓȤ. 

ǪȖ ȔȕȖȋȐȝ șȐșȚȍȔȈȝ șȍȋȔȍȕȚȈȞȐȐ ȗȖȓ ȒȈȒ ȖșȕȖȊȈȕȐȍ Ȍȓȧ ȌȍȓȍȕȐȧ ȐșȗȖȓȤȏțȍȚșȧ 
ȕȈ ȗȍȘȊȖȕȈȟȈȓȤȕȖȔ ȥȚȈȗȍ, ȗȖșȓȍ ȟȍȋȖ ȗȘȖȐșȝȖȌȐȚ ȌȈȓȤȕȍȑȠȍȍ țȚȖȟȕȍȕȐȍ 
ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ ȊȕțȚȘȐ ȊȣȉȘȈȕȕȖȑ ȒȈȚȍȋȖȘȐȐ, ȕȈȗȘȐȔȍȘ, ȗȖ ȗȘȐȕȈȌȓȍȎȕȖșȚȐ Ȓ 
ȖȉȡȍșȚȊȍȕȕȖȔț ȒȓȈșșț. ǵȈ ȕȍȒȖȚȖȘȣȝ ȘȣȕȒȈȝ șȈȔȖȑ ȗȖȌȝȖȌȧȡȍȑ ȗȍȘȍȔȍȕȕȖȑ 
șȓțȎȈȚ ȗȖȓȖȊȣȍ ȗȘȍȌȗȖȟȚȍȕȐȧ, ȕȈȗȘȐȔȍȘ, “ȋȍȑ” ȘȣȕȒȐ Ȍȓȧ ȖȗȘȍȌȍȓȍȕȕȣȝ 
ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ. 

ǪȖȏȘȈșȚ: ȊȖȏȘȈșȚ ȐșȗȖȓȤȏțȍȚșȧ Ȋ ȒȈȟȍșȚȊȍ ȖșȕȖȊȕȖȑ ȗȍȘȍȔȍȕȕȖȑ Ȍȓȧ 

șȍȋȔȍȕȚȈȞȐȐ ȕȈ ȔȕȖȋȐȝ ȘȣȕȒȈȝ. ǲȓȈșșȐȟȍșȒȐȔ ȗȘȐȔȍȘȖȔ ȧȊȓȧȍȚșȧ ȘȣȕȖȒ 



ȖȘȋȈȕȐȏȈȞȐȐ ȌȖșțȋȈ Ȑ ȖȚȌȣȝȈ, ȋȌȍ ȒȖȔȗȈȕȐȐ-ȖȗȍȘȈȚȖȘȣ ȘȈȏȘȈȉȈȚȣȊȈȦȚ șȊȖȐ 
ȗȘȖȌțȒȚȣ șȗȍȞȐȈȓȤȕȖ Ȍȓȧ ȒȖȕȒȘȍȚȕȣȝ ȊȖȏȘȈșȚȕȣȝ ȋȘțȗȗ, ȕȈȗȘȐȔȍȘ, “Ȍȓȧ ȓȦȌȍȑ 
ȌȖ 30 ȓȍȚ” ȐȓȐ “Ȍȓȧ ȓȦȌȍȑ șȚȈȘȠȍȋȖ ȊȖȏȘȈșȚȈ”. Ǫ ȥȚȐȝ șȐșȚȍȔȈȝ șȍȋȔȍȕȚȈȞȐȐ ȍșȚȤ 
ȖșȕȖȊȈȕȐȧ Ȍȓȧ șțȡȍșȚȊȍȕȕȣȝ ȘȈȏȓȐȟȐȑ ȔȍȎȌț șȍȋȔȍȕȚȈȔȐ, ȊȣȌȍȓȍȕȕȣȔȐ ȗȖ 
ȌȍȔȖȋȘȈȜȐȟȍșȒȖȔț ȗȘȐȏȕȈȒț, Ȑ Ȋ ȚȘȍȉȖȊȈȕȐȧȝ, ȗȘȍȌȢȧȊȓȧȍȔȣȝ Ȓ 
ȗȘȖȌțȒȚȈȔ/țșȓțȋȈȔ. 

ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ Cadbury Schweppes ȕȍȌȈȊȕȖ ȘȈȏȘȈȉȖȚȈȓȈ ȕȖȊȣȍ ȗȘȖȌțȒȚȣ 
Ȍȓȧ ȔȖȓȖȌȣȝ ȗȖșȍȚȐȚȍȓȍȑ ȗȈȉȖȊ. ǶȌȐȕ Ȑȏ ȚȈȒȐȝ ȗȘȖȌțȒȚȖȊ, Viking – ȥȚȖ 
ȒȈȓȖȘȐȑȕȣȑ ȗȘȖȌțȒȚ-ȏȈȒțșȒȈ ȕȈ ȖșȕȖȊȍ ȠȖȒȖȓȈȌȈ, ȒȖȚȖȘȣȑ ȗȘȖȌȈȍȚșȧ Ȋ 
ǨȊșȚȘȈȓȐȐ ȒȈȒ “ȉȈȚȖȕȟȐȒ ș ȘȖȎȒȈȔȐ”. 

ǫȓȈȊȕȣȍ ȗȘȐȟȐȕȣ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȗȘȐȏȕȈȒȖȊ ȊȖȏȘȈșȚȈ Ȑ ȗȖȓȈ ȒȈȒȗȍȘȍȔȍȕȕȣȝ 
Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ șȖșȚȖȧȚ Ȋ ȚȖȔ, ȟȚȖ ȥȚȐ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȓȍȋȒȖ Ȑ ȖȉȢȍȒȚȐȊȕȖ 
ȖȗȘȍȌȍȓȐȚȤ Ȑ Ȑȝ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ ȌȓȧȊȣȉȖȘȈ ǹǴǰ. ШȐȘȖȒȖ ȌȖșȚțȗȕȣȍ 
ȘȍȏțȓȤȚȈȚȣ ȐșșȓȍȌȖȊȈȕȐȑ, ȗȘȖȊȍȌȍȕȕȣȝ șȐȕȌȐȞȐȘȖȊȈȕȕȣȔȐ șȘȍȌșȚȊȈȔȐ ȔȈșșȖȊȖȑ 
ȐȕȜȖȘȔȈȞȐȐ, șȖȌȍȘȎȈȚ șȊȍȌȍȕȐȧ Ȗ ȗȘȐȊȣȟȒȈȝ ȗȘȖșȔȖȚȘȈ ȚȍȓȍȗȍȘȍȌȈȟ Ȑ ȟȚȍȕȐȧ 
ȗȍȟȈȚȕȣȝ ȔȈȚȍȘȐȈȓȖȊ ȖȚȌȍȓȤȕȖ ȗȖ ȒȈȎȌȖȑ Ȑȏ ȌȈȕȕȣȝ ȒȈȚȍȋȖȘȐȑ. ǷȖȥȚȖȔț ȕȍ 
șȖșȚȈȊȓȧȍȚ ȚȘțȌȈ ȗȖȌȖȉȘȈȚȤ șȘȍȌșȚȊȈ ȔȈșșȖȊȖȑ ȐȕȜȖȘȔȈȞȐȐ, ȗȖȌȝȖȌȧȡȐȍ Ȍȓȧ 
ȖȗȐșȈȕȕȣȝ șȍȋȔȍȕȚȖȊ. 

ǪȖȏȘȈșȚ ȔȖȎȍȚ ȚȈȒȎȍ ȐșȗȖȓȤȏȖȊȈȚȤșȧ Ȋ șȖȟȍȚȈȕȐȐ ș ȌȘțȋȐȔȐ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔȐ, 
ȚȈȒȐȔȐ ȒȈȒ ȖȉȡȍșȚȊȍȕȕȣȑ ȒȓȈșș. ǵȈȗȘȐȔȍȘ, Taylor Nelson AGB ȘȈȏȌȍȓȐȓ ȘȣȕȖȒ 
șȗȐȘȚȕȣȝ ȕȈȗȐȚȒȖȊ ȕȈ ȋȘțȗȗȣ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȊȖȏȘȈșȚȖȔ/ȖȉȡȍșȚȊȍȕȕȣȔ 
ȗȖȓȖȎȍȕȐȍȔ Ȑ ȗȘȐȊȍȓ ȗȖ ȒȈȎȌȖȑ ȋȘțȗȗȍ ȝȈȘȈȒȚȍȘ ȗȖȚȘȍȉȓȍȕȐȧ ȕȈȗȐȚȒȖȊ (Grant, 
1996): 

A. ǵȐȏȒȐȍ ȌȖȝȖȌȣ/ȔȖȓȖȌȍȎȤ ȗȘȍȌȗȖȟȐȚȈȦȚ ȖȉȡȍȌȖșȚțȗȕȣȍ șȗȐȘȚȕȣȍ ȕȈȗȐȚȒȐ 
Ȍȓȧ ȔȈșșȖȊȖȋȖ ȗȖȚȘȍȉȐȚȍȓȧ Ȑ șȊȍȚȓȖȍ ȉȈȕȖȟȕȖȍ ȗȐȊȖ ȓȈȋȍȘ ȗȘȍȔȐțȔ. 

ǩ. ǹȖșȚȖȧȚȍȓȤȕȣȍ ȓȦȌȐ/ȔȖȓȖȌȍȎȤ ȖȚȌȈȦȚ ȗȘȍȌȗȖȟȚȍȕȐȍ șȊȍȚȓȖȔț 
ȊȣșȖȒȖȒȈȟȍșȚȊȍȕȕȖȔț ȉțȚȣȓȖȟȕȖȔț ȗȐȊț ȓȈȋȍȘ ȗȘȍȔȐțȔ Ȑ șȐȌȘț. 

B. ǵȐȏȒȐȍ ȌȖȝȖȌȣ/ȓȦȌȐ șȚȈȘȠȍȋȖ ȊȖȏȘȈșȚȈ ȗȘȍȌȗȖȟȐȚȈȦȚ ȒȘȍȗȒȐȑ ȗȖȘȚȍȘ Ȑ 
șȗȐȘȚȕȣȍ ȕȈȗȐȚȒȐ, ȚȈȒȐȍ ȒȈȒ ȘȖȔ, ȉȘȍȕȌȐ Ȑ ȊȐșȒȐ. 

ǫ. ǹȖșȚȖȧȚȍȓȤȕȣȍ ȓȦȌȐ/ șȚȈȘȠȍȋȖ ȊȖȏȘȈșȚȈ ȚȐȗȐȟȕȈȧ șȒȓȖȕȕȖșȚȤ Ȓ șȊȍȚȓȖȔț 
ȊȣșȖȒȖȒȈȟȍșȚȊȍȕȕȖȔț ȉțȚȣȓȖȟȕȖȔț ȗȐȊț șțȗȍȘ ȗȘȍȔȐțȔ ȓȈȋȍȘ Ȑ ȌȎȐȕț. 

 ǫȍȖȋȘȈȜȐȟȍșȒȖȍ ȗȖȓȖȎȍȕȐȍ: ȋȍȖȋȘȈȜȐȟȍșȒȈȧ șȍȋȔȍȕȚȈȞȐȧ ȔȖȎȍȚ ȉȣȚȤ 
ȗȖȓȍȏȕȣȔ șȗȖșȖȉȖȔ ȌȍȓȍȕȐȧ ȘȣȕȒȈ, Ȋ ȖșȖȉȍȕȕȖșȚȐ Ȍȓȧ ȔȍȓȒȐȝ ȐȓȐ șȘȍȌȕȐȝ 
ȖȘȋȈȕȐȏȈȞȐȑ, ȒȖȚȖȘȣȍ ȕȍ ȔȖȋțȚ ȘȈșșȟȐȚȣȊȈȚȤ ȕȈ ȖȝȊȈȚ ȊșȍȋȖ ȘȣȕȒȈ, 
ȖȚȓȐȟȈȦȡȍȋȖșȧ ȉȖȓȤȠȐȔ ȘȈȏȕȖȖȉȘȈȏȐȍȔ. ǴȕȖȋȐȍ ȒȖȔȗȈȕȐȐ, ȕȈȗȘȐȔȍȘ, 
ȗȘȐȕȐȔȈȦȚ ȘȍȠȍȕȐȍ ȗȘȖȌȈȊȈȚȤ șȊȖȦ ȗȘȖȌțȒȞȐȦ ȚȖȓȤȒȖ ȕȈ ȊȕțȚȘȍȕȕȍȔ ȘȣȕȒȍ, 
ȒȖȚȖȘȖȍ ȗȖȌȘȈȏțȔȍȊȈȍȚ, ȟȚȖ ȖȕȐ ȐșȒȓȦȟȈȦȚ ȔȐȘȖȊȣȍ ȘȣȕȒȐ Ȑȏ ȟȐșȓȈ șȊȖȐȝ 
ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ. ǰ ȊȕțȚȘȐ șȚȘȈȕȣ ȔȖȎȕȖ ȊȣȉȐȘȈȚȤ ȓȐȠȤ ȘȍȋȐȖȕȈȓȤȕȣȍ 
ȘȣȕȒȐ, ȋȌȍ ȗȘȍȌȓȖȎȍȕȐȧ ȒȖȔȗȈȕȐȐ ȕȈȐȉȖȓȍȍ ȚȖȟȕȖ șȖȖȚȊȍȚșȚȊțȦȚ ȘȣȕȖȟȕȖȔț 
șȗȘȖșț. ǵȈȗȘȐȔȍȘ, ȝȈȋȋȐș – ȚȍȓȧȟȐȑ ȘțȉȍȞ ș ȓȐȊȍȘȖȔ Ȑ ȗȘȐȗȘȈȊȖȑ ȓțȟȠȍ ȊșȍȋȖ 



ȗȖȒțȗȈȦȚ Ȋ ШȖȚȓȈȕȌȐȐ, ȚȖȋȌȈ ȒȈȒ ȏȈȓȐȊȕȖȑ țȋȖȘȤ ȗȖȓȤȏțȍȚșȧ țșȗȍȝȖȔ Ȋ 
ȓȖȕȌȖȕșȒȖȔ ǰșȚ-ȅȕȌȍ. 

 ǹțȉȒțȓȤȚțȘȈ: ȒȈȎȌȣȑ ȟȍȓȖȊȍȒ ȗȘȐȕȈȌȓȍȎȐȚ Ȓ ȒȈȒȖȑ-ȚȖ șțȉȒțȓȤȚțȘȍ. 
ǹțȉȒțȓȤȚțȘȣ ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ ȋȘțȗȗȣ Ȋ șȖșȚȈȊȍ ȖȉȡȍșȚȊȈ șȖ 
șȗȍȞȐȜȐȟȍșȒȐȔȐ ȖșȖȉȍȕȕȖșȚȧȔȐ Ȋ ȖȚȕȖȠȍȕȐȐ ȐȓȐ ȗȖȊȍȌȍȕȐȐ. ǹțȉȒțȓȤȚțȘȈ 
ȔȖȎȍȚ ȐȔȍȚȤ ȏȕȈȟȍȕȐȍ Ȍȓȧ ȗȘȖȊȍȌȍȕȐȧ șȍȋȔȍȕȚȈȞȐȐ șȒȖȘȍȍ ȊșȍȋȖ Ȋ ȚȖȔ șȓțȟȈȍ, 
ȍșȓȐ ȗȘȐȕȈȌȓȍȎȕȖșȚȤ Ȓ ȥȚȖȑ șțȉȒțȓȤȚțȘȍ ȉțȌȍȚ ȕȍ ȊȘȍȔȍȕȕȖȑ, Ȉ ȗȖșȚȖȧȕȕȖȑ, Ȑ 
ȐȔȍȍȚ ȖȗȘȍȌȍȓȧȦȡȍȍ ȏȕȈȟȍȕȐȍ Ȋ ȜȖȘȔȐȘȖȊȈȕȐȐ ȖȚȕȖȠȍȕȐȑ Ȑ/ȐȓȐ ȗȖȊȍȌȍȕȐȧ 
ȟȍȓȖȊȍȒȈ Ȋ ȞȍȓȖȔ. ǶșȕȖȊȕȣȍ șțȉȒțȓȤȚțȘȣ, ȐșȗȖȓȤȏțȍȔȣȍ Ȍȓȧ ȗȘȖȊȍȌȍȕȐȧ 
șȍȋȔȍȕȚȈȞȐȐ, ȖȉȣȟȕȖ ȖșȕȖȊȣȊȈȦȚșȧ ȕȈ ȘȈșȖȊȣȝ, ȕȈȞȐȖȕȈȓȤȕȣȝ, ȘȍȓȐȋȐȖȏȕȣȝ 
ȐȓȐ ȋȍȖȋȘȈȜȐȟȍșȒȐȝ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȝ. ǲȘȖȔȍ ȚȖȋȖ, șțȉȒțȓȤȚțȘȣ, șțȡȍșȚȊțȦȡȐȍ 
Ȋ ȘȈȔȒȈȝ ȒȖȕȒȘȍȚȕȣȝ ȊȖȏȘȈșȚȕȣȝ ȋȘțȗȗ, ȔȖȎȕȖ ȘȈșșȔȈȚȘȐȊȈȚȤ ȒȈȒ ȖȚȌȍȓȤȕȣȍ 
ȘȣȕȖȟȕȣȍ șȍȋȔȍȕȚȣ. ǵȈȗȘȐȔȍȘ, Ȋ ȔȈȘȒȍȚȐȕȋȍ ȖȚȕȖȠȍȕȐȑ ȊȈȎȕȖȍ ȔȍșȚȖ șȚȈȓȈ 
ȏȈȕȐȔȈȚȤ țȏȒȖȕȈȗȘȈȊȓȍȕȕȈȧ ȕȈȞȍȓȍȕȕȖșȚȤ ȕȈ “ȔȐȒȘȖ-șȖȖȉȡȍșȚȊȈ”: ȒȈȕȈȌșȒȐȑ 
ȉȈȕȒ ȌȖȉȐȓșȧ ȉȖȓȤȠȐȝ țșȗȍȝȖȊ, ȕȈȞȍȓȐȊ șȊȖȦ ȌȍȧȚȍȓȤȕȖșȚȤ ȕȈ ȖȟȍȕȤ 
ȒȖȔȗȈȒȚȕțȦ, ȕȖ ȉȖȋȈȚțȦ ȌȐȈșȗȖȘț ȜȐȓȐȗȗȐȕȞȍȊ Ȋ ǲȈȕȈȌȍ (Svendsen,1997). 

ǻ Ȋșȍȝ ȖȗȐșȈȕȕȣȝ ȊȣȠȍ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ, ȒȖȚȖȘȣȍ șȓțȎȈȚ 

ȖșȕȖȊȈȕȐȍȔ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȖȊ, ȍșȚȤ ȖȌȐȕ ȋȓȈȊȕȣȑ ȕȍȌȖșȚȈȚȖȒ – ȕȍȚ 

ȕȐȒȈȒȐȝ ȋȈȘȈȕȚȐȑ, ȟȚȖ Ȋ ȘȍȏțȓȤȚȈȚȍ ȌȍȓȍȕȐȧ ȘȣȕȒȈ ȗȖ ȥȚȐȔ ȗȘȐȏȕȈȒȈȔ ȗȖȓțȟȈȚșȧ 
șȍȋȔȍȕȚȣ, ȖȌȕȖȘȖȌȕȣȍ ȗȖ ȊȕțȚȘȍȕȕȍȔț șȖșȚȈȊț, ȕȖ ȘȈȏȕȖȘȖȌȕȣȍ ȊȕȍȠȕȍ Ȋ ȚȖȔ 
ȖȚȕȖȠȍȕȐȐ, ȒȖȚȖȘȖȍ ȐȔȍȓȖ ȉȣ șțȡȍșȚȊȍȕȕȖȍ ȏȕȈȟȍȕȐȍ Ȍȓȧ țȟȈșȚȕȐȒȈ ȘȣȕȒȈ. 
ǪȕțȚȘȐ ȖȌȕȖȋȖ Ȑ ȚȖȋȖ Ȏȍ ȌȍȔȖȋȘȈȜȐȟȍșȒȖȋȖ ȒȓȈșșȈ ȔȖȋțȚ ȖȒȈȏȈȚȤșȧ ȓȦȌȐ, ȒȖȚȖȘȣȍ 
ȊȍȌțȚ șȍȉȧ șȖȊȍȘȠȍȕȕȖ ȗȖ-ȘȈȏȕȖȔț Ȑ ȘțȒȖȊȖȌșȚȊțȦȚșȧ Ȋ șȊȖȐȝ ȌȍȑșȚȊȐȧȝ 
ȈȉșȖȓȦȚȕȖ ȕȍȗȖȝȖȎȐȔȐ ȎȍȓȈȕȐȧȔȐ Ȑ ȗȖȚȘȍȉȕȖșȚȧȔȐ. 

ǺȈȒȐȔ Ȏȍ ȖȉȘȈȏȖȔ Ȑ ȗȘȍȌșȚȈȊȐȚȍȓȐ ȘȈȏȕȣȝ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȝ șȍȋȔȍȕȚȖȊ ȔȖȋțȚ 
ȐȔȍȚȤ ȔȕȖȋȖ ȖȉȡȍȋȖ Ȋ șȊȖȍȔ ȗȖȊȍȌȍȕȐȐ Ȑ ȗȖȉțȎȌȍȕȐȧȝ, ȟȚȖ ȐȔȍȍȚ șțȡȍșȚȊȍȕȕȖȍ 
ȏȕȈȟȍȕȐȍ Ȑ ȟȚȖ ȔȖȎȕȖ ȉȣȓȖ ȉȣ ȐșȗȖȓȤȏȖȊȈȚȤ. ǷȖȥȚȖȔț Ȋ ȈȒȈȌȍȔȐȟȍșȒȐȝ ȐȏȌȈȕȐȧȝ, 
ȗȖșȊȧȡȍȕȕȣȝ ȔȈȘȒȍȚȐȕȋȖȊȣȔ ȐșșȓȍȌȖȊȈȕȐȧȔ, ȗȘȖșȓȍȎȐȊȈȍȚșȧ ȓȐȠȤ 
ȕȍȏȕȈȟȐȚȍȓȤȕȖȍ șȖȖȚȊȍȚșȚȊȐȍ ȔȍȎȌț ȌȍȔȖȋȘȈȜȐȟȍșȒȐȔȐ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔȐ Ȑ 
ȗȖȊȍȌȍȕȐȍȔ. ǵȍșȔȖȚȘȧ ȕȈ țȒȈȏȈȕȕȣȍ ȕȍȌȖșȚȈȚȒȐ, ȖȕȐ ȗȖȓȤȏțȦȚșȧ ȗȖȗțȓȧȘȕȖșȚȤȦ 
șȘȍȌȐ ȗȘȈȒȚȐȟȍșȒȐȝ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȔȈȘȒȍȚȐȕȋț ȉȓȈȋȖȌȈȘȧ ȚȖȔț, ȟȚȖ Ȑȝ ȔȖȎȕȖ 
ȖȚȕȖșȐȚȍȓȤȕȖ ȓȍȋȒȖ ȖȗȘȍȌȍȓȧȚȤ. 

ǹȖȞȐȈȓȤȕȖ-ȥȒȖȕȖȔȐȟȍșȒȐȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ 

ǺȈȒȐȍ ȒȘȐȚȍȘȐȐ, ȒȈȒ ȌȖȝȖȌ, ȘȖȌ ȏȈȕȧȚȐȑ, ȊȖȏȘȈșȚ ȏȈȊȍȘȠȍȕȐȧ ȖȉȘȈȏȖȊȈȕȐȧ Ȑ 
ȗȘȐȕȈȌȓȍȎȕȖșȚȤ Ȓ ȖȉȡȍșȚȊȍȕȕȖȔț ȒȓȈșșț, ȠȐȘȖȒȖ ȗȘȐȔȍȕȧȦȚșȧ ȐșșȓȍȌȖȊȈȚȍȓȧȔȐ 
ȗȖ ȚȍȔ Ȏȍ ȗȘȐȟȐȕȈȔ,, ȟȚȖ Ȑ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ: Ȑȝ ȓȍȋȒȖ 
ȖȗȘȍȌȍȓȐȚȤ, Ȑ Ȑȝ ȔȖȎȕȖ șȖȖȚȕȍșȚȐ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ș ȐșșȓȍȌȖȊȈȕȐȧȔȐ ǹǴǰ Ȋ 
Ȟȍȓȧȝ ȊȣȉȖȘȈ șȘȍȌșȚȊ ȘȍȒȓȈȔȣ. ǵȖ ȊȈȎȕȍȍ ȚȖ, ȟȚȖ Ȋ ȖșȕȖȊȍ ȌȍȓȍȕȐȧ ȘȣȕȒȖȊ ȗȖ 
ȖȉȡȍșȚȊȍȕȕȖȔț ȒȓȈșșț ȓȍȎȐȚ țȉȍȎȌȍȕȐȍ: ȗȘȍȌșȚȈȊȐȚȍȓȐ ȘȈȏȕȣȝ ȒȓȈșșȖȊ ȌȖȓȎȕȣ 
ȐȔȍȚȤ ȘȈȏȕȣȑ țȘȖȊȍȕȤ ȌȖșȚȈȚȒȈ Ȑ ȊȍșȚȐ ȘȈȏȕȣȑ ȖȉȘȈȏ ȎȐȏȕȐ. Ǫ șȊȖȦ ȖȟȍȘȍȌȤ ȖȉȘȈȏ 
ȎȐȏȕȐ ȖȗȘȍȌȍȓȧȍȚ ȗȘȐșȚȘȈșȚȐȍ Ȓ ȗȘȐȖȉȘȍȚȍȕȐȦ ȖȗȘȍȌȍȓȍȕȕȣȝ ȚȖȊȈȘȖȊ Ȑ țșȓțȋ. 
ǹȖȞȐȈȓȤȕȖ-ȥȒȖȕȖȔȐȟȍșȒȐȍ ȒȘȐȚȍȘȐȐ ȓțȟȠȍ ȊșȍȋȖ ȗȘȖȧȊȓȧȦȚșȧ Ȋ ȋȘțȗȗȈȝ, 
ȊȣȌȍȓȍȕȕȣȝ ȗȖ ȖȉȡȍșȚȊȍȕȕȖȔț ȗȖȓȖȎȍȕȐȦ. 



ǰșșȓȍȌȖȊȈȚȍȓȐ Ȋ ȖȉȓȈșȚȐ ȔȈȘȒȍȚȐȕȋȈ ȗȖȓȤȏțȦȚșȧ ȕȍșȒȖȓȤȒȐȔȐ șȐșȚȍȔȈȔȐ 
ȘȈȏȌȍȓȍȕȐȧ ȕȈ ȖȉȡȍșȚȊȍȕȕȣȍ ȒȓȈșșȣ. ǹȐșȚȍȔȈ, ȗȘȐȔȍȕȧȍȔȈȧ Ȋ ǹȖȍȌȐȕȍȕȕȖȔ 
ǲȖȘȖȓȍȊșȚȊȍ ǶȉȡȍșȚȊȖȔ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȔȈȘȒȍȚȐȕȋȖȊȣȔ ȐșșȓȍȌȖȊȈȕȐȧȔ, 
ȗȘȍȌșȚȈȊȓȍȕȈ Ȋ ȚȈȉȓ. 10.1. 

Ǭȓȧ ȔȕȖȋȐȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ Ȟȍȓȍȑ ȗȍȘȊȣȍ Ȑ ȗȖșȓȍȌȕȐȍ ȌȊȈ ȒȓȈșșȈ ȖȉȢȍȌȐȕȧȦȚșȧ 
ȗȖȗȈȘȕȖ, Ȑ, ȚȈȒȐȔ ȖȉȘȈȏȖȔ, șȚȈȕȌȈȘȚȕȈȧ ȒȓȈșșȐȜȐȒȈȞȐȧ ȗȖ ȖȉȡȍșȚȊȍȕȕȖȔț ȒȓȈșșț 
șȖșȚȖȐȚ Ȑȏ ȟȍȚȣȘȍȝ ȋȘțȗȗ: ǨǪ, ǹ1, ǹ2, DE. Ǫ ǹȖȍȌȐȕȍȕȕȣȝ ШȚȈȚȈȝ Ȋ Ȟȍȓȧȝ 
șȍȋȔȍȕȚȈȞȐȐ ȐșȗȖȓȤȏțȍȚșȧ ȕȍșȒȖȓȤȒȖ ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ șȐșȚȍȔ ȘȈȏȌȍȓȍȕȐȧ ȕȈ 
ȖȉȡȍșȚȊȍȕȕȣȍ ȒȓȈșșȣ (șȔ. Frank et al., 1972). ǵȖ ȠȐȘȍ Ȋșȍȝ ȗȘȐȔȍȕȧȍȚșȧ șȐșȚȍȔȈ, 
ȗȘȍȌȓȖȎȍȕȕȈȧ ǻȖȘȕȍȘȖȔ (Warner), ȚȈȉȓ. 10.2. 

ǶȉȡȍșȚȊȍȕȕȣȑ ȒȓȈșș ȐșȗȖȓȤȏțȍȚșȧ Ȍȓȧ ȖȗȘȍȌȍȓȍȕȐȧ ȖȉȘȈȏȈ ȎȐȏȕȐ, ȒȖȚȖȘȣȑ, 
ȊȍȘȖȧȚȕȍȍ ȊșȍȋȖ, ȉțȌțȚ ȊȍșȚȐ ȓȦȌȐ. Ǫ ȖșȕȖȊȍ ȚȈȒȖȋȖ ȖȗȘȍȌȍȓȍȕȐȧ ȓȍȎȐȚ 
ȗȘȍȌȗȖȓȖȎȍȕȐȍ, ȟȚȖ ȗȖȚȘȍȉȐȚȍȓȐ, ȏȈȕȐȔȈȦȡȐȍ ȉȖȓȍȍ ȊȣșȖȒȖȍ ȗȖȓȖȎȍȕȐȍ ȕȈ 
ȖȉȡȍșȚȊȍȕȕȖȑ ȓȍșȚȕȐȞȍ, șȒȓȖȕȕȣ ȚȘȈȚȐȚȤ ȉȖȓȤȠțȦ ȟȈșȚȤ șȊȖȍȋȖ ȟȐșȚȖȋȖ ȌȖȝȖȌȈ ȕȈ 
țȌȖȊȓȍȚȊȖȘȍȕȐȍ Ȋ ȉțȌțȡȍȔ (ȕȈȗȘȐȔȍȘ, șȚȘȈȝȖȊȈȕȐȍ Ȑ ȐȕȊȍșȚȐȞȐȐ). Ǩ Țȍ, ȒȚȖ șȚȖȐȚ 
ȕȈ ȕȐȎȕȐȝ șȚțȗȍȕȤȒȈȝ, ȕȈ țȌȖȊȓȍȚȊȖȘȍȕȐȍ șȐȦȔȐȕțȚȕȣȝ ȗȖȚȘȍȉȕȖșȚȍȑ. ǷȖȥȚȖȔț 
ȌȍȓȍȕȐȍ ȗȖ șȖȞȐȈȓȤȕȖ-ȥȒȖȕȖȔȐȟȍșȒȐȔ ȗȘȐȏȕȈȒȈȔ ȔȖȎȍȚ ȉȣȚȤ ȖșȖȉȍȕȕȖ ȗȖȓȍȏȕȣȔ 
ȗȘȐ ȖȗȘȍȌȍȓȍȕȐȐ șȍȋȔȍȕȚȖȊ ȘȣȕȒȖȊ ȚȖȊȈȘȖȊ Ȍȓȧ ȌȖȔȈ, ȐȕȊȍșȚȐȞȐȑ, ȗȐȊȈ Ȑ ȗȘȍșșȣ. 

ǺȈȉȓȐȞȈ 10.1. ǹȐșȚȍȔȈ ȒȓȈșșȐȜȐȒȈȞȐȐ ȗȖ șȖȞȐȈȓȤȕȖ-ȥȒȖȕȖȔȐȟȍșȒȐȔ 

ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔ, ȗȘȐȕȧȚȈȧ Ȋ ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ 

 

 



ǺȈȉȓȐȞȈ 10.2. ǲȓȈșșȐȜȐȒȈȞȐȧ ȝȈȘȈȒȚȍȘȐșȚȐȒ ȖȉȡȍșȚȊȍȕȕȖȋȖ 
ȗȖȓȖȎȍȕȐȧȗȖ ǻȖȘȕȍȘț (Warner) 

 

ǰȕȌțșȚȘȐȧ ȜȐȕȈȕșȖȊȣȝ țșȓțȋ ȠȐȘȖȒȖ ȐșȗȖȓȤȏțȍȚ șȖȞȐȈȓȤȕȖ-ȥȒȖȕȖȔȐȟȍșȒȐȍ 
ȋȘțȗȗȣ Ȋ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ, ȕȈȗȘȐȔȍȘ, ȗȘȐ ȘȈȏȘȈȉȖȚȒȍ ȗȍȕșȐȖȕȕȣȝ 
ȗȘȖȌțȒȚȖȊ Ȑ ȗȘȖȌțȒȚȖȊ șȚȘȈȝȖȊȈȕȐȧ ȎȐȏȕȐ, ȖȘȐȍȕȚȐȘȖȊȈȕȕȣȝ ȕȈ ȒȖȕȒȘȍȚȕȣȍ 
ȋȘțȗȗȣ ȖȉȡȍșȚȊȈ. ǶȌȕȈ Ȑȏ ȒȖȔȗȈȕȐȑ ȊȊȖȌȐȚ ȗȘȖȋȘȈȔȔȣ ȗȘȖȜȍșșȐȖȕȈȓȤȕȖȋȖ 
ȈȕȕțȐȚȍȚȈ (ȋȖȌȖȊȣȝ ȊȣȗȓȈȚ) Ȍȓȧ ȊȣȗȓȈȚȣ ȗȖȊȣȠȍȕȕȖȑ ȗȍȕșȐȐ ȘȈȉȖȚȕȐȒȈȔ, 
ȏȈȕȧȚȣȔ ȕȈ ȊȘȍȌȕȖȔ ȗȘȖȐȏȊȖȌșȚȊȍ. ǸȈȏȔȍȘȣ ȕȈȌȉȈȊȖȒ Ȑ țșȓȖȊȐȧ ȐȕȌȐȊȐȌțȈȓȤȕȖȋȖ 
șȚȘȈȝȖȊȈȕȐȧ ȏȌȖȘȖȊȤȧ ȖȚȟȈșȚȐ ȖȗȘȍȌȍȓȧȦȚșȧ ȗȘȐȕȈȌȓȍȎȕȖșȚȤȦ șȚȘȈȝȖȊȈȚȍȓȧ Ȓ 
ȖȗȘȍȌȍȓȍȕȕȖȔț ȖȉȡȍșȚȊȍȕȕȖȔț ȒȓȈșșț (Gardner, 1997). 

ǵȖ ȒȈȒ Ȑ Ȋ șȓțȟȈȍ ș ȘȈșșȔȖȚȘȍȕȕȣȔȐ ȊȣȠȍ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȔȐ 
ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔȐ, ȊȗȖȓȕȍ ȊȖȏȔȖȎȕȖ, ȟȚȖ ț ȓȐȞ ȖȌȕȖȋȖ ȖȉȡȍșȚȊȍȕȕȖȋȖ ȒȓȈșșȈ 

ȝȈȘȈȒȚȍȘ ȗȖȒțȗȖȒ Ȑ ȗȘȐȟȐȕȣ Ȍȓȧ Ȑȝ șȖȊȍȘȠȍȕȐȧ ȉțȌțȚ ȈȉșȖȓȦȚȕȖ ȘȈȏȕȣȔȐ. 
ǷȘȍȌșȚȈȊȤȚȍ șȍȉȍ ȔȣșȓȍȕȕȖ ȕȈ ȔȐȕțȚȖȟȒț ȓȦȌȍȑ ȖȌȕȖȋȖ ș ȊȈȔȐ ȒȘțȋȈ, șȊȖȐȝ 
ȒȖȓȓȍȋ ȗȖ ȘȈȉȖȚȍ ȐȓȐ ȓȦȌȍȑ, ș ȒȖȚȖȘȣȔȐ Ȋȣ ȖȉȡȈȍȚȍșȤ. ǭșȚȤ ȊȍȘȖȧȚȕȖșȚȤ, ȟȚȖ ȖȕȐ 
ȗȖȗȈȌțȚ Ȋ ȚȖȚ Ȏȍ ȖȉȡȍșȚȊȍȕȕȣȑ ȒȓȈșș, ȟȚȖ Ȑ Ȋȣ. ǵȖȕȍ ȐșȒȓȦȟȍȕȈ ȊȖȏȔȖȎȕȖșȚȤ, 
ȟȚȖ ȖȕȐ ȗȘȍȌȗȖȟȚțȚ ȌȘțȋȐȍ ȗȘȖȌțȒȚȣ, ȘțȒȖȊȖȌșȚȊțȧșȤ ȌȘțȋȐȔȐ ȜȈȒȚȖȘȈȔȐ, Ȑ 
ȌȘțȋȐȍ ȉȘȍȕȌȣ. 

ǷȘȈȒȚȐȟȍșȒȐȍ șȗȍȞȐȈȓȐșȚȣ Ȑ ȕȈțȟȕȣȍ ȒȘțȋȐ, ȏȈȕȐȔȈȦȡȐȍșȧ ȔȈȘȒȍȚȐȕȋȖȔ, 
ȊȣșȒȈȏȣȊȈȦȚ ȖȗȈșȍȕȐȍ, ȟȚȖ ȖȉȡȍșȚȊȍȕȕȣȑ ȒȓȈșș țȚȘȈȟȐȊȈȍȚ șȊȖȦ ȏȕȈȟȐȔȖșȚȤ ȒȈȒ 
ȒȘȐȚȍȘȐȑ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ. ǵȍțȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȤ, Ȋ ȟȈșȚȕȖșȚȐ, ȒȘȐȚȍȘȐȍȔ 

ȖȉȡȍșȚȊȍȕȕȖȋȖ ȒȓȈșșȈ, Ȉ ȚȈȒȎȍ ȌȘțȋȐȔȐ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔȐ, ȕȍ șȗȍȞȐȜȐȟȕȣȔȐ Ȍȓȧ 
ȔȈȘȒȍȚȐȕȋȈ, ȕȈȗȘȐȔȍȘ, ȗȍȘȍȔȍȕȕȣȔȐ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ, ȗȖșȓțȎȐȓȈ ȗȘȐȟȐȕȖȑ 
ȘȈȏȘȈȉȖȚȒȐ șȗȍȞȐȜȐȟȕȣȝ Ȍȓȧ ȔȈȘȒȍȚȐȕȋȈ ȒȘȐȚȍȘȐȍȊ, ȚȈȒȐȝ ȒȈȒ ȥȚȈȗ ȎȐȏȕȍȕȕȖȋȖ 



ȞȐȒȓȈ ȒȓȐȍȕȚȈ, șȐșȚȍȔȈ ȒȓȈșșȐȜȐȒȈȞȐȐ ȎȐȓȣȝ ȘȈȑȖȕȖȊ ACORN, Ȑ ȘȈȏȊȐȚȐȧ 
ȐșșȓȍȌȖȊȈȕȐȑ Ȋ ȖȉȓȈșȚȐ ȖȉȘȈȏȈ ȎȐȏȕȐ. 

ǮȐȏȕȍȕȕȣȑ ȞȐȒȓ ȗȖȚȘȍȉȐȚȍȓȧ 

ȅȚȈȗ ȞȐȒȓȈ șȍȔȍȑȕȖȑ ȎȐȏȕȐ, ȗȖ șțȚȐ șȊȖȍȑ – șȖșȚȈȊȕȈȧ ȌȍȔȖȋȘȈȜȐȟȍșȒȈȧ 

ȗȍȘȍȔȍȕȕȈȧ, ȊȒȓȦȟȈȦȡȈȧ ȚȈȒȐȍ ȜȈȒȚȖȘȣ, ȒȈȒ ȊȖȏȘȈșȚ, șȍȔȍȑȕȖȍ ȗȖȓȖȎȍȕȐȍ Ȑ 
ȘȈȏȔȍȘ șȍȔȤȐ, ȖșȖȉȍȕȕȖ ȗȖȓȍȏȍȕ Ȍȓȧ ȖȗȘȍȌȍȓȍȕȐȧ ȚȖȋȖ, ȓȦȌȍȑ ȒȈȒȖȋȖ șȒȓȈȌȈ 
ȏȈȐȕȚȍȘȍșțȍȚ ȒȈȚȍȋȖȘȐȧ ȗȘȖȌțȒȚȖȊ (Ȋ ȖșȖȉȍȕȕȖșȚȐ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȍ ȚȖȊȈȘȣ 
ȌȓȐȚȍȓȤȕȖȋȖ ȗȖȓȤȏȖȊȈȕȐȧ), Ȑ ȒȖȋȌȈ ȖȕȐ ȗȘȖȧȊȧȚ Ȓ ȕȍȑ ȐȕȚȍȘȍș. ǵȈȗȘȐȔȍȘ, 
ȗȘȖȐȏȊȖȌȐȚȍȓȐ ȚȖȊȈȘȖȊ Ȍȓȧ ȕȖȊȖȘȖȎȌȍȕȕȣȝ șȖșȚȈȊȓȧȦȚ ȘȈșșȣȓȖȟȕȣȍ șȗȐșȒȐ 
șȍȔȍȑ ș ȕȖȊȖȘȖȎȌȍȕȕȣȔȐ ȔȓȈȌȍȕȞȈȔȐ ȕȈ ȖșȕȖȊȍ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȉȍșȗȓȈȚȕȣȝ 
ȗȖȌȈȘȒȈȝ, ȒȖȚȖȘȣȍ ȌȈȘȧȚ ȔȈȚȍȘȧȔ Ȋ ȘȖȌȐȓȤȕȣȝ ȌȖȔȈȝ. ǵȈ șȗȐșȒȈȝ șȚȈȊȐȚșȧ ȌȈȚȈ; 
ȖȕȐ ȐșȗȖȓȤȏțȦȚșȧ ȗȘȐ ȘȈșșȣȓȒȍ șȖȖȉȡȍȕȐȑ ȗȘȧȔȖȑ ȗȖȟȚȖȊȖȑ ȘȍȒȓȈȔȣ ȗȘȖȌțȒȚȖȊ 
Ȍȓȧ ȘȈșȚțȡȍȋȖ ȔȓȈȌȍȕȞȈ; ȘȍȉȍȕȒȈ, ȕȈȟȐȕȈȦȡȍȋȖ ȝȖȌȐȚȤ; Ȑ ȘȍȉȍȕȒȈ ȌȖ 14 ȓȍȚ Ȋ 
ȕțȎȕȖȍ ȊȘȍȔȧ ȗȖ ȔȍȘȍ ȗȖȌȘȈșȚȈȕȐȧ ȘȍȉȍȕȒȈ.  

ȅȚȈȗ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ șȍȔȤȐ ȒȈȒ ȐȕșȚȘțȔȍȕȚ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ ȉȣȓ 
ȊȗȍȘȊȣȍ ȘȈȏȘȈȉȖȚȈȕ ǻȥȓȓșȖȔ Ȑ ǫțȉȈȘȖȔ (Wells and Gubar, 1966) Ȑ ȊȗȖșȓȍȌșȚȊȐȐ 
ȖȉȕȖȊȓȍȕ Ȑ șȒȖȘȘȍȒȚȐȘȖȊȈȕ ǴȍȘȜȐ Ȑ ǹȚȍȑȗȓȏȖȔ (Murphy and Staples, 1979) ș 
țȟȍȚȖȔ ȐȏȔȍȕȍȕȐȑ Ȋ ȔȖȌȍȓȧȝ șȍȔȤȐ. ǶșȕȖȊȕȣȍ ȥȚȈȗȣ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ 
ȗȘȍȌșȚȈȊȓȍȕȣ Ȋ ȚȈȉȓ. 10.3. 

ǺȈȉȓȐȞȈ 10.3. ȅȚȈȗȣ ȞȐȒȓȈ șȍȔȍȑȕȖȑ ȎȐȏȕȐ 

 



Ǫ ȕȍȒȖȚȖȘȣȝ șȓțȟȈȧȝ ȌȍȓȍȕȐȍ ȘȣȕȒȈ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȎȐȏȕȍȕȕȣȔ ȞȐȒȓȖȔ 
ȔȖȎȍȚ ȗȖȔȖȟȤ Ȋ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖȑ ȘȈȏȘȈȉȖȚȒȍ ȗȘȖȌțȒȚȈ, ȒȈȒ Ȋ șȓțȟȈȍ ș 
ȖȘȋȈȕȐȏȖȊȈȕȕȣȔȐ ȚțȘȕȍ. ǼȐȘȔȣ, ȘȈȉȖȚȈȦȡȐȍ Ȋ șȜȍȘȍ ȖȘȋȈȕȐȏȈȞȐȐ ȖȚȌȣȝȈ, 
ȐșȗȖȓȤȏțȦȚ Ȋ ȒȈȟȍșȚȊȍ ȗȍȘȍȔȍȕȕȖȑ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ ȊȖȏȘȈșȚ Ȑ, ȒȘȖȔȍ ȚȖȋȖ, 
ȖȟȍȕȤ ȚȖȟȕȖ ȖȘȐȍȕȚȐȘțȦȚșȧ ȕȈ ȘȈȏȕȣȍ ȥȚȈȗȣ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ ȒȓȐȍȕȚȖȊ. Ǭȓȧ 
ȔȖȓȖȌȣȝ ȕȍȎȍȕȈȚȣȝ ȓȦȌȍȑ ȗȘȍȌȓȖȎȍȕȐȧ șȚȘȖȧȚșȧ ȕȈ Ȓȓțȉȕȣȝ ȚțșȖȊȒȈȝ Club Med, 
Ȍȓȧ șȍȔȍȑȕȖȋȖ ȖȚȌȣȝȈ ȗȘȍȌȓȈȋȈȍȚșȧ ȗȈȘȒȖȊȈȧ ȗȘȖȋȘȈȔȔȈ Center Parcs, Ȍȓȧ ȓȐȞ 
țȊȈȎȈȍȔȖȋȖ ȊȖȏȘȈșȚȈ – ȖȚȌȣȝ, ȖȉȍșȗȍȟȐȊȈȍȔȣȑ ȈȊȚȖȉțșȕȣȔȐ ȗȈșșȈȎȐȘșȒȐȔȐ 
ȗȍȘȍȊȖȏȟȐȒȈȔȐ. 

Ǫ ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ ȒȖȔȗȈȕȐȧ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȐșșȓȍȌȖȊȈȕȐȑ Research 

Services Ltd ȘȈȏȘȈȉȖȚȈȓȈ șȐșȚȍȔț șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ, ȗȖșȚȘȖȍȕȕțȦ ȕȈ șȖȟȍȚȈȕȐȐ 
ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ, ȘȖȌȈ ȏȈȕȧȚȐȑ Ȑ ȌȖȝȖȌȈ ȗȖȚȘȍȉȐȚȍȓȧ. ǹȐșȚȍȔȈ, ȗȖȓțȟȐȊȠȈȧ 
ȕȈȏȊȈȕȐȍ SAGACITY, ȊȣȌȍȓȧȍȚ ȟȍȚȣȘȍ ȖșȕȖȊȕȣȝ ȥȚȈȗȈ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ 
(ȔȈȚȍȘȐȈȓȤȕȖ ȏȈȊȐșȐȔȣȑ ȖȚ ȘȖȌȐȚȍȓȍȑ, ȍȡȍ ȕȍ ȎȍȕȈȚȣȑ, șȍȔȍȑȕȣȑ Ȑ ȗȘȍȒȓȖȕȕȖȋȖ 
ȊȖȏȘȈșȚȈ), ȌȊȈ țȘȖȊȕȧ ȌȖȝȖȌȖȊ(ȉȖȓȍȍ ȊȣșȖȒȐȑ Ȑ ȉȖȓȍȍ ȕȐȏȒȐȑ) Ȑ ȌȊȍ 
ȗȘȖȜȍșșȐȖȕȈȓȤȕȣȍ ȋȘțȗȗȣ (șȓțȎȈȡȐȍ “ȉȍȓȣȍ ȊȖȘȖȚȕȐȟȒȐ” Ȑ ȘȈȉȖȟȐȍ “șȐȕȐȍ 
ȊȖȘȖȚȕȐȟȒȐ”,șȖȖȚȊȍȚșȚȊȍȕȕȖ, ǨǪǹ1 Ȑ C2DE). ǵȈ ȖșȕȖȊȍ ȥȚȐȝ ȚȘȍȝ ȗȍȘȍȔȍȕȕȣȝ 
ȊȣȌȍȓȧȦȚșȧ12 ȋȘțȗȗ SAGACITY ș ȘȈȏȕȣȔȐ șȚȘȍȔȓȍȕȐȧȔȐ Ȑ șȚȍȘȍȖȚȐȗȈȔȐ 
ȗȖȊȍȌȍȕȐȧ(șȔ. Crouch and Housden, 1996). 

ǵȍȒȖȚȖȘȣȍ ȈȕȈȓȐȚȐȒȐ ȖȚȔȍȟȈȦȚ, ȟȚȖ ȗȖȒȖȓȍȕȐȍ ȓȦȌȍȑ, ȘȖȌȐȊȠȐȝșȧ Ȋ ȗȍȘȐȖȌ 
ȗȖșȓȍȊȖȍȕȕȖȋȖ ȌȍȔȖȋȘȈȜȐȟȍșȒȖȋȖ ȊȏȘȣȊȈ, ȖȒȈȎȍȚ șȍȘȤȍȏȕȖȍ ȊȓȐȧȕȐȍ ȕȈ ȔȈȘȒȍȚȐȕȋ 
șȘȍȌȐ ȓȐȞ șȚȈȘȠȍ ȗȧȚȐȌȍșȧȚȐ (Paul Fifield Ȋ Marketing Business, January 2002). 

ǺȘȐȌȞȈȚȤ ȓȍȚ ȕȈȏȈȌ ȥȚȖ ȗȖȒȖȓȍȕȐȍ ȐȏȔȍȕȐȓȖ ȗȖȌȝȖȌ ȔȈȘȒȍȚȖȓȖȋȖȊ Ȓ ȘȈȉȖȚȍ ȕȈ 
ȔȖȓȖȌȍȎȕȖȔ ȘȣȕȒȍ, ȗȖȚȘȍȉȖȊȈȊ ȉȖȓȍȍ ȐȕȌȐȊȐȌțȈȓȐȏȐȘȖȊȈȕȕȣȝ Ȑ 
șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȝ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ. ǪȣȘȈșȚȐȊ șȖȉșȚȊȍȕȕȣȝ ȌȍȚȍȑ Ȑ 
ȘȈșȗȓȈȚȐȊȠȐșȤ ȗȖ ȏȈȒȓȈȌȕȣȔ, ȖȕȐ ȗȘȐȉȓȐȎȈȦȚșȧ Ȓ ȥȚȈȗț ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ 
“șȍȔȤȧ șȖ ȊȏȘȖșȓȣȔȐ ȌȍȚȤȔȐ”, ȕȖ, ȊȍȘȖȧȚȕȍȍ ȊșȍȋȖ, ț ȕȐȝ ȉțȌțȚ șȖȊȍȘȠȍȕȕȖ ȌȘțȋȐȍ 
ȚȘȍȉȖȊȈȕȐȧ, ȟȍȔ ț ȗȘȍȌȣȌțȡȐȝ ȗȖȒȖȓȍȕȐȑ ȗȖȚȘȍȉȐȚȍȓȍȑ șȚȈȘȠȍ 50 ȓȍȚ. ǲȈȒ 
ȗȘȈȊȐȓȖ, ȥȚȐ ȓȦȌȐ, ȉȖȓȍȍ ȗȘȐșȗȖșȖȉȓȍȕȕȣȍ, ȗȖȓțȟȐȊȠȐȍ ȝȖȘȖȠȍȍ ȖȉȘȈȏȖȊȈȕȐȍ Ȑ 
ȉȖȓȍȍ ȏȈȎȐȚȖȟȕȣȍ, ȖȚȒȘȣȊȈȦȚ ȖȟȍȕȤ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȍ ȔȈȘȒȍȚȐȕȋȖȊȣȍ 
ȊȖȏȔȖȎȕȖșȚȐ ȕȈ ȉțȌțȡȍȍ. 

ǲȓȈșșȐȜȐȒȈȞȐȧ ȎȐȓȣȝ ȘȈȑȖȕȖȊ ACORNȐ șȊȧȏȈȕȕȣȍ ș ȕȍȑ șȐșȚȍȔȣ 
ȒȓȈșșȐȜȐȒȈȞȐȐ 

Ǫ ȗȘȖȚȐȊȖȊȍș șȖȞȐȈȓȤȕȖ-ȥȒȖȕȖȔȐȟȍșȒȖȑ șȐșȚȍȔȍ ȒȓȈșșȐȜȐȒȈȞȐȐ, ȋȘțȗȗȈ 

ȈȕȈȓȐȏȈ ȘȣȕȒȈ (Market Analysis Group) ȒȖȔȗȈȕȐȐ CACI ȘȈȏȘȈȉȖȚȈȓȈ șȐșȚȍȔț 
ȒȓȈșșȐȜȐȒȈȞȐȐ ȎȐȓȣȝ ȘȈȑȖȕȖȊ ACORN. ǹȐșȚȍȔȈ ȖșȕȖȊȣȊȈȍȚșȧ ȕȈ ȌȈȕȕȣȝ 
ȗȍȘȍȗȐșȐ ȕȈșȍȓȍȕȐȧ Ȑ ȘȈȏȌȍȓȧȍȚ ȎȐȓȣȍ ȘȈȑȖȕȣ ȕȈ 36 ȚȐȗȖȊ Ȋ ȘȈȔȒȈȝ 12 ȖșȕȖȊȕȣȝ 
ȋȘțȗȗ (ȚȈȉȓ. 10.4). 

ǫȘțȗȗȣ ȖȗȘȍȌȍȓȐȓȐșȤ ȗțȚȍȔ ȖȉȢȍȌȐȕȍȕȐȧ ȖȚȊȍȚȖȊ ȕȈ ȊȖȗȘȖșȣ ȗȍȘȍȗȐșȐ 
ȕȈșȍȓȍȕȐȧ, ȒȖȚȖȘȈȧ ȗȘȖȊȖȌȐȚșȧ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȏȈȒȖȕȖȌȈȚȍȓȤȕȣȔȐ ȚȘȍȉȖȊȈȕȐȧȔȐ 
ȒȈȎȌȣȍ 10 ȓȍȚ. ǫȘțȗȗȣ ȗȘȍȌșȚȈȊȓȧȦȚ ȎȐȓȣȍ ȘȈȑȖȕȣ șȖ șȝȖȌȕȣȔȐ 
ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔȐ. 



ǲȓȈșșȐȜȐȒȈȞȐȍȑ ACORN ȘȈȕȤȠȍ Ȋșȍȝ șȚȈȓȐ ȗȖȓȤȏȖȊȈȚȤșȧ ȖȘȋȈȕȣ ȔȍșȚȕȖȋȖ 
șȈȔȖțȗȘȈȊȓȍȕȐȧ Ȍȓȧ ȊȣȌȍȓȍȕȐȧ ȘȈȑȖȕȖȊ ȊȣșȍȓȍȕȐȧ, ȚȈȒ ȕȈȏȣȊȈȍȔȣȝ “ȊȕțȚȘȍȕȕȐȝ 
ȋȖȘȖȌȖȊ” (ȞȍȕȚȘȈȓȤȕȣȝ ȘȈȑȖȕȖȊ ȕȍȒȖȚȖȘȣȝ ȉȖȓȤȠȐȝ ȋȖȘȖȌȖȊ ș ȊȍȚȝȐȔȐ ȏȌȈȕȐȧȔȐ 
Ȑ ȗȓȖȝȐȔȐ țșȓȖȊȐȧȔȐ Ȍȓȧ ȎȐȓȤȧ – ȋȖșțȌȈȘșȚȊȖ ȖȒȈȏȣȊȈȍȚ ȚȈȒȐȔ ȘȈȑȖȕȈȔ 
ȜȐȕȈȕșȖȊțȦ ȗȖȔȖȡȤ, ȗȍȘȍșȚȘȈȐȊȈȍȚ Ȋ ȕȐȝ șȚȈȘȣȍ ȗȖȓțȘȈȏȘțȠȍȕȕȣȍ ȏȌȈȕȐȧ). 

ǰȌȍȦ ȗȖȌșȒȈȏȈȓ șȖȞȐȖȓȖȋ Ȑȏ șȓțȎȉȣ ȔȍșȚȕȣȝ ȖȘȋȈȕȖȊ ȊȓȈșȚȐ. ǶȌȕȈȒȖ ȥȚȈ 
șȐșȚȍȔȈ ȐȔȍȍȚ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖȍ ȖȚȕȖȠȍȕȐȍ Ȓ ȔȈȘȒȍȚȐȕȋț, Ȋ ȟȈșȚȕȖșȚȐ ȗȖȚȖȔț, 
ȟȚȖ ȍȍ ȉȈȏȈ ȌȈȕȕȣȝ ȗȖȏȊȖȓȧȍȚ ȗȘȐȗȐșȣȊȈȚȤ ȗȖȟȚȖȊȣȑ ȐȕȌȍȒș ȒȈȎȌȖȑ ȋȘțȗȗȍ 
ACORN. Ǩ ȏȕȈȟȐȚ ȍȍ ȔȖȎȕȖ ȗȘȐȔȍȕȧȚȤ Ȋ ȗȘȧȔȖȔ ȗȖȟȚȖȊȖȔ ȔȈȘȒȍȚȐȕȋȍ. 

ǰșȚȖȟȕȐȒȖȔ ȌȘțȋȐȝ “ȋȍȖȌȍȔȖȋȘȈȜȐȟȍșȒȐȝ” ȌȈȕȕȣȝ șȓțȎȈȚ ȚȈȒȐȍ ȒȖȔȗȈȕȐȐ, ȒȈȒ 
Marketing Information Consultancy, Equifax Europe Ȑ The Data Consultancy (Cramp, 

1996). 

ǺȈȉȓȐȞȈ 10.4. ACORN-ȒȓȈșșȐȜȐȒȈȞȐȧ ȎȐȓȣȝ ȘȈȑȖȕȖȊ 

 

ǽȈȘȈȒȚȍȘȐșȚȐȒȐ ȐȕȌȐȊȐȌțȈȓȤȕȖșȚȐ 

ǽȈȘȈȒȚȍȘȐșȚȐȒȐ ȐȕȌȐȊȐȌțȈȓȤȕȖșȚȐ șȖșȚȈȊȐȚȤ șȓȖȎȕȍȍ, ȟȍȔ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȍ 
ȐȓȐ șȖȞȐȈȓȤȕȖ-ȥȒȖȕȖȔȐȟȍșȒȐȍ. ǶȉȣȟȕȖ Ȑȝ ȊȣȊȖȌȧȚ Ȑȏ ȖȚȊȍȚȖȊ ȕȈ 

ȔȕȖȋȖȟȐșȓȍȕȕȣȍ ȋȘțȗȗȣ ȊȖȗȘȖșȖȊ, ȐșȗȖȓȤȏțȧ ȗȘȐ ȥȚȖȔ ȔȍȚȖȌȣ ȌȍȚȈȓȤȕȖȋȖ 
ȟȐșȓȍȕȕȖȋȖ (ȔȕȖȋȖȔȍȘȕȖȋȖ) ȈȕȈȓȐȏȈ. 

ǰșșȓȍȌȖȊȈȚȍȓȐ Ȋ ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ ȐșȗȖȓȤȏțȦȚ ȕȍșȒȖȓȤȒȖ ȊȖȗȘȖșȕȐȒȖȊ Ȍȓȧ 
ȝȈȘȈȒȚȍȘȐșȚȐȒ ȐȕȌȐȊȐȌțȈȓȤȕȖșȚȐ. ǵȈȐȉȖȓȍȍ ȐȏȊȍșȚȕȣȔȐ ȧȊȓȧȦȚșȧ ȓȐȟȕȣȑ 
ȗȘȖȜȐȓȤ ǫȖȘȌȖȕȈ (șȔ. Sparks and Tucker, 1971), șȗȐșȖȒ ȓȐȟȕȣȝ ȗȘȍȌȗȖȟȚȍȕȐȑ 
ȅȌȊȈȘȌșȈ (șȔ. Alpert, 1972), ȊȖȗȘȖșȕȐȒ Ȍȓȧ ȖȗȘȍȌȍȓȍȕȐȧ 16 ȝȈȘȈȒȚȍȘȐșȚȐȒ 
ȐȕȌȐȊȐȌțȈȓȤȕȖșȚȐ ǲȥȚȚȍȓȈ (șȔ., ȕȈȗȘȐȔȍȘ, Ƕȝȝ,1972) Ȑ ȊȖȗȘȖșȕȐȒ Ȍȓȧ ȈȕȈȓȐȏȈ 
ȓȐȟȕȖșȚȕȣȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ ǬȎȍȒșȖȕȈ (șȔ. Kinnear et ai, 1974). 

 



Ǫșȍ ȖȕȐ ȉȣȓȐ ȘȈȏȘȈȉȖȚȈȕȣ ȗșȐȝȖȓȖȋȈȔȐ ȗȖ ȗȘȐȟȐȕȈȔ, ȕȍ ȐȔȍȦȡȐȔ ȕȐȟȍȋȖ 
ȖȉȡȍȋȖ ș ȐșșȓȍȌȖȊȈȕȐȧȔȐ Ȋ ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ, Ȑ ȕȍțȌȐȊȐȚȍȓȤȕȖ, ȟȚȖ ȗȘȐ 
ȐșȗȖȓȤȏȖȊȈȕȐȐ ȗȘȐȔȍȕȐȚȍȓȤȕȖ Ȓ ȗȘȖȉȓȍȔȈȔ șȍȋȔȍȕȚȈȞȐȐ ȖȒȈȏȈȓȐșȤ țșȗȍȠȕȣȔȐ 
ȓȐȠȤ Ȋ ȒȈȒȖȑ-ȚȖ ȔȍȘȍ. 

ǵȈȊȍȘȕȖȍ ȋȓȈȊȕȈȧ ȞȍȕȕȖșȚȤ ȒȘȐȚȍȘȐȍȊ ȐȕȌȐȊȐȌțȈȓȤȕȖșȚȐ șȖșȚȖȐȚ Ȋ șȖȏȌȈȕȐȐ 
ȜȖȕȈ Ȍȓȧ ȘȍȒȓȈȔȣ Ȑ Ȋ ȕȍȒȖȚȖȘȣȝ șȓțȟȈȧȝ ȌȐȏȈȑȕȈ țȗȈȒȖȊȒȐ Ȑ ȉȘȍȕȌȐȕȋȈ. ǶȌȕȈȒȖ 
ȐșșȓȍȌȖȊȈȕȐȧ, ȒȖȚȖȘȣȔȐ Ȕȣ ȘȈșȗȖȓȈȋȈȍȔ ȕȈ șȍȋȖȌȕȧȠȕȐȑ ȌȍȕȤ Ȑ ȒȖȚȖȘȣȍ 
ȗȘȖȊȖȌȐȓȐșȤ ȗȘȍȐȔțȡȍșȚȊȍȕȕȖ Ȋ ǹȖȍȌȐȕȍȕȕȣȝ ШȚȈȚȈȝ ǨȔȍȘȐȒȐ, ȊȣȧȊȐȓȐ 
ȕȍșȒȖȓȤȒȖ ȟȍȚȒȐȝ șȊȧȏȍȑ ȔȍȎȌț ȐȕȌȐȊȐȌțȈȓȤȕȖșȚȤȦ Ȑ ȗȖȊȍȌȍȕȐȍȔ. Ǫ ȉȖȓȤȠȐȕșȚȊȍ 
șȓțȟȈȍȊ ȒȘȐȚȍȘȐȐ ȐȕȌȐȊȐȌțȈȓȤȕȖșȚȐ, ȊȍȘȖȧȚȕȍȍ ȊșȍȋȖ, ȉțȌțȚ ȗȖȓȍȏȕȣ Ȍȓȧ 
ȖȗȐșȈȕȐȧ șȍȋȔȍȕȚȖȊ, ȊȣȧȊȓȍȕȕȣȝ ȕȈ ȖșȕȖȊȈȕȐȐ ȒȈȒȖȋȖ-ȓȐȉȖ ȌȘțȋȖȋȖ ȗȘȐȏȕȈȒȈ. 
ǷȖȊȍȌȍȕȐȍ Ȑ ȗȘȐȟȐȕȣ ȗȖȊȍȌȍȕȐȧ, ȒȈȒ Ȑ ȌȘțȋȐȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ, ȘȈșșȔȖȚȘȍȕȕȣȍ 
ȕȈȔȐ ȊȣȠȍ, ȔȖȋțȚ ȉȣȚȤ ȘȈȏȓȐȟȕȣȔȐ Ȋ șȍȋȔȍȕȚȈȝ, ȖȌȕȖȘȖȌȕȣȝ ȗȖ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔ 
ȐȕȌȐȊȐȌțȈȓȤȕȖșȚȐ. 

ǽȈȘȈȒȚȍȘȐșȚȐȒȐ ȖȉȘȈȏȈ ȎȐȏȕȐ 

ǹȚȘȍȔȧșȤ Ȓ ȚȖȔț, ȟȚȖȉȣ ȒȘȐȚȍȘȐȐ ȐȕȌȐȊȐȌțȈȓȤȕȖșȚȐ, ȘȈȏȘȈȉȖȚȈȕȕȣȍ ȊȖȉȓȈșȚȐ 
ȗșȐȝȖȓȖȋȐȐ, șȚȈȓȐ ȉȖȓȍȍ ȗȖȌȝȖȌȧȡȐȔȐ Ȍȓȧ ȗȘȐȕȧȚȐȧ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȍȠȍȕȐȑ, 
ȘȍȒȓȈȔȕȣȍ ȈȋȍȕȚșȚȊȈ Ȋ ǹȖȍȌȐȕȍȕȕȣȝ ШȚȈȚȈȝ Ȑ ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ Ȋ 
ȕȈȟȈȓȍ 1970ȝ ȋȖȌȖȊ ȗȍȘȊȣȔȐ ȏȈȕȧȓȐșȤ ȐșșȓȍȌȖȊȈȕȐȍȔ ȖȉȘȈȏȈ ȎȐȏȕȐ. ȅȚȐ 
ȐșșȓȍȌȖȊȈȕȐȧ șȚȘȍȔȧȚșȧ ȊȣȌȍȓȐȚȤ ȘȣȕȖȟȕȣȍ șȍȋȔȍȕȚȣ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȖȉȘȈȏȖȔ 
ȎȐȏȕȐ ȓȦȌȍȑ, ȊȝȖȌȧȡȐȝ Ȋ Ȑȝ șȖșȚȈȊ. ǵȈ ȒȈȒȖȔ-ȚȖ ȥȚȈȗȍ ȥȚȐ ȔȍȚȖȌȣ 
ȘȈșșȔȈȚȘȐȊȈȓȐșȤ Ȋ ȒȈȟȍșȚȊȍ ȈȓȤȚȍȘȕȈȚȐȊȣ ȒȈȚȍȋȖȘȐȧȔ ȖȉȡȍșȚȊȍȕȕȣȝ ȒȓȈșșȖȊ, 
ȗȘȍȌșȚȈȊȓȍȕȕȣȝ ȊȣȠȍ. 

ǹȍȋȔȍȕȚȈȞȐȧ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȖȉȘȈȏȖȔ ȎȐȏȕȐ șȊȧȏȈȕȈ ș ȚȘȍȔȧ ȥȓȍȔȍȕȚȈȔȐ. ȅȚȖ 
ȌȍȧȚȍȓȤȕȖșȚȤ (ȕȈȗȘȐȔȍȘ, ȗȘȖȊȍȌȍȕȐȍ ȌȖșțȋȈ, șȗȖȘȚ, ȝȖȉȉȐ, ȘȈȏȊȓȍȟȍȕȐȧ, ȏȈȕȧȚȐȧ 
ȌȖȔȈ, ȌȍȧȚȍȓȤȕȖșȚȤ ȕȈ ȘȈȉȖȚȍ, ȗȘȖȜȍșșȐȖȕȈȓȤȕȈȧ ȘȈȉȖȚȈ, șȚȐȓȤ șȖȊȍȘȠȍȕȐȧ 
ȗȖȒțȗȖȒ, ȘȈȉȖȚȈ ȗȖ ȌȖȔț Ȑ ȘȍȔȖȕȚ, ȗțȚȍȠȍșȚȊȐȧ Ȑ ȘȈȏȕȈȧ ȌȍȧȚȍȓȤȕȖșȚȤ, 
ȒȈȎȌȖȌȕȍȊȕȣȍ ȗȖȍȏȌȒȐ, ȊȣȝȖȌȕȣȍ Ȑ ȖȚȗțșȒȈ, ȖȉțȟȍȕȐȍ, ȉȓȈȋȖȚȊȖȘȐȚȍȓȤȕȈȧ 
ȌȍȧȚȍȓȤȕȖșȚȤ); ȊȏȈȐȔȖȌȍȑșȚȊȐȍ ș ȌȘțȋȐȔȐ ȓȦȌȤȔȐ(șȈȔȖȖȡțȡȍȕȐȍ, 
ȐȕȌȐȊȐȌțȈȓȤȕȖșȚȤ Ȑ șȖȉșȚȊȍȕȕȣȑ ȐȌȍȈȓ, ȗȖȕȐȔȈȕȐȍ ȘȖȓȐ, ȕȈȗȘȐȔȍȘ, ȔȈȚȍȘȐ, 
Ȏȍȕȣ, ȔțȎȈ, ȖȚȞȈ, șȣȕȈ, ȌȖȟȍȘȐ Ȑ Ț.ȗ., Ȑ șȖȞȐȈȓȤȕȖȍ ȊȏȈȐȔȖȌȍȑșȚȊȐȍ, ȖȉȡȍȕȐȍ ș 
ȌȘțȋȐȔȐ ȓȦȌȤȔȐ, ȕȍȜȖȘȔȈȓȤȕȖȍ ȓȐȌȍȘșȚȊȖ);Ȑ ȔȕȍȕȐȧ (ȗȖ ȚȈȒȐȔ ȚȍȔȈȔ, ȒȈȒ 
ȗȖȓȐȚȐȒȈ, șȖȞȐȈȓȤȕȣȍ Ȑ ȕȘȈȊșȚȊȍȕȕȣȍ ȊȖȗȘȖșȣ, ȊȖȗȘȖșȣ ȥȒȖȕȖȔȐȒȐ, Ȉ ȚȈȒȎȍ 
ȚȍȝȕȖȓȖȋȐȑ Ȑ ȥȒȖȓȖȋȐȐ). 

Ǫ ȚȐȗȖȊȣȝ ȐșșȓȍȌȖȊȈȕȐȧȝ șȖșȚȈȊȓȧȍȚșȧ ȘȧȌ țȚȊȍȘȎȌȍȕȐȑ (Ȋ ȕȍȒȖȚȖȘȣȝ șȓțȟȈȧȝ 
Ȑȝ ȉȣȊȈȍȚ ȉȖȓȍȍ 200), Ȑ ȘȍșȗȖȕȌȍȕȚȈȔ ȗȘȍȌȓȈȋȈȍȚșȧ ȊȣȘȈȏȐȚȤ șȖȋȓȈșȐȍ ȐȓȐ 
ȕȍșȖȋȓȈșȐȍ ș ȕȐȔȐ ȗȖ 5 ȐȓȐ 7ȉȈȓȓȤȕȖȑ șȐșȚȍȔȍ. ǵȈ ȖșȕȖȊȍ ȜȈȒȚȖȘȕȖȋȖ Ȑ 
ȋȕȍȏȌȖȊȖȋȖ ȈȕȈȓȐȏȖȊ țșȚȈȕȈȊȓȐȊȈȦȚșȧ ȋȘțȗȗȣ ȘȍșȗȖȕȌȍȕȚȖȊ șȖ șȝȖȎȐȔȐ ȊȐȌȈȔȐ 
ȌȍȧȚȍȓȤȕȖșȚȐ, ȐȕȚȍȘȍșȈȔȐ Ȑ ȔȕȍȕȐȧȔȐ. ǴȖȎȕȖ ȗȘȐȊȍșȚȐ șȓȍȌțȦȡȐȍ ȗȘȐȔȍȘȣ: 

 Ǫ ȖȌȕȖȔ Ȑȏ ȗȍȘȊȣȝ ȐșșȓȍȌȖȊȈȕȐȑ ȖȉȘȈȏȈ ȎȐȏȕȐ ǹȍȋȕȐȚ Ȑ ǩȘȖțȌȉȍȕȚ (Segnit and 
Broadbent, 1973) ȊȣȌȍȓȐȓȐ ȠȍșȚȤ șȍȋȔȍȕȚȖȊ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȖȉȘȈȏȖȔ ȎȐȏȕȐ 
ȔțȎȟȐȕ Ȑ șȍȔȤ – Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȖȉȘȈȏȖȔ ȎȐȏȕȐ ȎȍȕȡȐȕ ȗȖ ȘȍȏțȓȤȚȈȚȈȔ 



ȖȚȊȍȚȖȊ ȕȈ 230 țȚȊȍȘȎȌȍȕȐȑ. ǰȝ ȐșȗȖȓȤȏȖȊȈȓȐ Ȍȓȧ ȌȍȓȍȕȐȧ șȊȖȐȝ ȘȣȕȒȖȊ 
ȐȏȌȈȚȍȓȐ ȋȈȏȍȚ (Financial Times Ȑ Radio Times) Ȑ ȗȘȖȐȏȊȖȌȐȚȍȓȐ (Beechams 
țșȗȍȠȕȖ ȐșȗȖȓȤȏȖȊȈȓȈ ȔȍȚȖȌ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ ȠȈȔȗțȕȧ Ȋ șȍȘȍȌȐȕȍ 
1970ȝ ȋȖȌȖȊ). 

 ǸȍȒȓȈȔȈ Martini ȉȣȓȈ ȖȘȐȍȕȚȐȘȖȊȈȕȈ ȕȈ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȗȖȚȘȍȉȐȚȍȓȍȑ ȐșȝȖȌȧ 
Ȑȏ ȚȖȋȖ, ȒȈȒȖȑ ȖȉȘȈȏ ȎȐȏȕȐ ȖȕȐ ȝȖȚȍȓȐ ȉȣ ȊȍșȚȐ. ǶȕȈ ȖȉȘȈȡȍȕȈ Ȓ șȍȋȔȍȕȚȈȔ 
“șȖ șȚȘȍȔȓȍȕȐȍȔ Ȓ ȖȗȘȍȌȍȓȍȕȕȖȔț ȖȉȘȈȏț ȎȐȏȕȐ”. ǲȖȔȗȈȕȐȧ Ford Motor 
Company ȊȣȌȍȓȐȓȈ ȟȍȚȣȘȍ ȖșȕȖȊȕȣȍ șȍȋȔȍȕȚȈ ȘȣȕȒȈ Ȍȓȧ șȊȖȐȝ ȈȊȚȖȔȖȉȐȓȍȑ Ȋ 
șȖȖȚȊȍȚșȚȊȐȐ ș ȖȉȘȈȏȖȔ ȎȐȏȕȐ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȗȖȒțȗȈȚȍȓȍȑ: ȚȘȈȌȐȞȐȖȕȈȓȐșȚȣ 
(ȒȖȚȖȘȣȔ ȕȘȈȊȐȚșȧ ȌȍȘȍȊȖ, ȒȖȎȈ Ȑ ȝȘȖȔ); ȓȐȉȍȘȈȓȣ (ș ȊȣșȖȒȐȔȐ 
ȚȘȍȉȖȊȈȕȐȧȔȐ Ȓ ȥȒȖȓȖȋȐȐ Ȑ ȉȍȏȖȗȈșȕȖșȚȐ); ȓȐȞȈ, ȌȖȎȐȊȠȐȍ ȌȖ ȖȗȘȍȌȍȓȍȕȕȖȋȖ 
ȊȖȏȘȈșȚȈ (ȒȖȚȖȘȣȍ șȚȘȍȔȧȚșȧ Ȓ ȔȐȕȐȔȈȓȤȕȖȔț ȜȐȕȈȕșȖȊȖȔț ȘȐșȒț ȏȈ șȟȍȚ 
ȗȘȐȖȉȘȍȚȍȕȐȧ șȈȔȣȝ ȌȍȠȍȊȣȝ ȊȈȘȐȈȕȚȖȊ); ȐșȒȈȚȍȓȐ ȗȘȐȒȓȦȟȍȕȐȑ (ȒȖȚȖȘȣȍ 
ȌȍȑșȚȊȐȚȍȓȤȕȖ ȓȦȉȧȚ ȔȈȠȐȕȣ Ȑ ȝȖȚȧȚ ȗȘȐȖȉȘȍșȚȐ ȔȖȌȍȓȐ, șȖȖȚȊȍȚșȚȊțȦȡȐȍ 
Ȑȝ ȗȘȍȌșȚȈȊȓȍȕȐȦ Ȗ șȍȉȍ) (The Economist, 30 șȍȕȚȧȉȘȧ 1995 ȋȖȌȈ). 

 ǫȘțȗȗȈ țȕȐȊȍȘȔȈȋȖȊ House of Fraser ȗȖșȚȘȖȐȓȈ șȊȖȦ ȔȈȘȒȍȚȐȕȋȖȊțȦ șȚȘȈȚȍȋȐȦ 
ȕȈ ȗȘȐȊȓȍȟȍȕȐȐ Ȋ ȔȈȋȈȏȐȕȣ ȚȘȍȝ ȚȐȗȖȊ ȗȖȒțȗȈȚȍȓȍȑ ȎȍȕșȒȖȑ ȖȌȍȎȌȣ: 
“ǴȖȌȕȐȞȣ”, “ǰȕȚȍȓȓȍȒȚțȈȓȒȐ, ȌȍȓȈȦȡȐȍ ȒȈȘȤȍȘț” Ȑ “ǲȈȟȍșȚȊȍȕȕȈȧ ȒȓȈșșȐȒȈ – 

ȥȓȍȋȈȕȚȕȣȍ ȎȍȕȡȐȕȣ”. ǲȖȔȗȈȕȐȧ ȕȈȔȍȘȍȕȕȖ ȘȍȠȐȓȈ ȕȍ ȐȏȉȐȘȈȚȤ șȊȖȍȑ 
ȞȍȓȤȦ ȔȖȓȖȌȣȝ ȔȈȚȍȘȍȑ Ȑ ȌȘțȋȐȝ ȗȖȒțȗȈȚȍȓȍȑ. Ǫ șȍȘȍȌȐȕȍ 1990ȝ ȋȖȌȖȊ 
ȗȖȧȊȐȓȖșȤ ȕȍȒȖȚȖȘȖȍ ȉȍșȗȖȒȖȑșȚȊȖ ȗȖ ȗȖȊȖȌț ȚȖȋȖ, ȟȚȖ ȗȘȖȌțȒȚȣ Ȑ 
ȗȘȖȌȊȐȎȍȕȐȍ ȕȈ ȘȣȕȒȍ House of Fraser ȕȍ ȗȘȐȊȓȍȒțȚ ȞȍȓȍȊȣȍ șȍȋȔȍȕȚȣ (ȉȣȓȖ 
țșȚȈȕȖȊȓȍȕȖ, ȟȚȖ ȖȕȐ, ȒȈȒ ȗȘȈȊȐȓȖ, șȖȊȍȘȠȈȓȐ ȗȖȒțȗȒȐ Ȋ House of Fraser 

ȐșȒȓȦȟȐȚȍȓȤȕȖ Ȑȏ-ȏȈ șȒȐȌȖȒ Ȋ ȚȈȒȐȝ șȍȒȞȐȧȝ, ȒȈȒ Oasis, Alexon ȐMorgan) 
(Rankine, 1996). 

 МаȋȈȏȐȕȣ Ȍȓȧ ȘȍȔȖȕȚȈ șȖȉșȚȊȍȕȕȣȔȐ șȐȓȈȔȐ Ǫ & Q (ǹȖȍȌȐȕȍȕȕȖȍ 

ǲȖȘȖȓȍȊșȚȊȖ) ȕȈȞȍȓȍȕȣ ȕȈ ȗȖȚȘȍȉȐȚȍȓȍȑ, șȓȍȌȧȡȐȝ ȏȈ șȚȐȓȍȔ, ȗȘȍȌȓȈȋȈȧ ȐȔ 
ȒȖȔȗȓȍȒȚȣ ȔȍȉȍȓȐ Ȍȓȧ șȗȈȓȤȕȐ Ȑ ȖȜȐșȈ ȗȖȌ ȉȘȍȕȌȖȔ “șȚȐȓȤȕȈȧ ȔȍȉȍȓȤ”. 

ǴȍȉȍȓȤ, șȖȏȌȈȕȕȈȧ ȌȐȏȈȑȕȍȘȖȔ ȐȕȚȍȘȤȍȘȖȊ ǺȈȘȖȑ ǩȍȘȕȍȘȌ, ȗȖșȚȘȖȍȕȈ ȗȖ 
ȔȖȌțȓȤȕȖȔț ȗȘȐȕȞȐȗț, ȗȖȏȊȖȓȧȧ ȒȓȐȍȕȚȈȔ ȊȣȉȐȘȈȚȤ ȍȍ ȕȈ șȊȖȑ ȊȒțș Ȑ Ȋ 
șȖȖȚȊȍȚșȚȊȐȐ ș ȘȈȏȔȍȘȈȔȐ ȗȖȔȍȡȍȕȐȧ(Marketing, 24 ȧȕȊȈȘȧ 2002). 

ǶșȕȖȊȕȣȍ ȗȘȍȐȔțȡȍșȚȊȈ ȐșșȓȍȌȖȊȈȕȐȑ ȖȉȘȈȏȈ ȎȐȏȕȐ ȚȈȒȎȍ șȊȧȏȈȕȣ ș ȚȍȔ, ȟȚȖ 
ȖȕȐ ȌȍȓȈȦȚ ȘȍȒȓȈȔț ȕȈȗȘȈȊȓȍȕȕȖȑ. ǪȔȍșȚȍ ș ȚȍȔ, țȟȐȚȣȊȈȧ șȓȖȎȕȖșȚȤ șȉȖȘȈ 
ȌȈȕȕȣȝ, ȔȈȓȖȊȍȘȖȧȚȕȖ, ȟȚȖȉȣ ȐșșȓȍȌȖȊȈȕȐȧ ȖȉȘȈȏȈ ȎȐȏȕȐ ȏȈȔȍȕȐȓȐ șȖȉȖȑ 
ȌȍȔȖȋȘȈȜȐȟȍșȒȐȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȒȈȒ ȖșȕȖȊȕțȦ ȗȍȘȍȔȍȕȕțȦ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ. 

ǪȣȊȖȌȣ ȗȖ ȖȉȡȐȔ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔ ȒȓȐȍȕȚȖȊ 

Ǫșȍ ȖȉȡȐȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȒȓȐȍȕȚȖȊ, ș ȒȖȚȖȘȣȔȐ Ȕȣ ȖȏȕȈȒȖȔȐȓȐșȤ ȊȣȠȍ, 
ȌȈȦȚșȧ Ȋ ȖȚȘȣȊȍ ȖȚ ȒȖȕȒȘȍȚȕȖȋȖ ȐȕȚȍȘȍșțȦȡȍȋȖ ȕȈș ȘȣȕȒȈ. ǵȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ 
Ȍȓȧ ȕȍȒȖȚȖȘȣȝ ȘȣȕȒȖȊ ȖȕȐ șȔȖȋțȚ ȗȘȖȊȍșȚȐ ȘȈȏȓȐȟȐȍ ȔȍȎȌț ȋȘțȗȗȖȑ 
ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȗȖȓȤȏȖȊȈȚȍȓȍȑ ȗȘȖȌțȒȞȐȍȑ Ȑ ȓȐȞȈȔȐ, ȒȖȚȖȘȣȍ ȕȍ ȉțȌțȚ 
ȗȖȓȤȏȖȊȈȚȤșȧ ȍȦ, Ȋ ȘȍȌȒȐȝ șȓțȟȈȧȝ ȖȕȐ șȔȖȋțȚ ȖȉȢȧșȕȐȚȤ ȗȖȊȍȌȍȕȐȍ, 
ȖȗȘȍȌȍȓȧȦȡȍȍ ȊȣȉȖȘ ȉȘȍȕȌȈ. ǷȘȍȌșȚȈȊȐȚȍȓȐ ȖȌȕȖȋȖ Ȑ ȚȖȋȖ Ȏȍ șȍȋȔȍȕȚȈ, 
ȊȣȌȍȓȍȕȕȖȋȖ ȕȈ ȖșȕȖȊȈȕȐȐ ȖȉȡȐȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ, ȔȖȋțȚ ȊȍșȚȐ șȍȉȧ ȗȖ-ȘȈȏȕȖȔț ȕȈ 
ȘȣȕȒȍ Ȋ șȐȓț ȘȈȏȓȐȟȕȣȝ ȗȘȐȟȐȕ. ǺȖȟȕȖ ȚȈȒ Ȏȍ Ȑ ȗȘȍȌșȚȈȊȐȚȍȓȐ ȘȈȏȕȣȝ șȍȋȔȍȕȚȖȊ 



ȔȖȋțȚ șȚȘȍȔȐȚȤșȧ ȗȖȓțȟȐȚȤ ȖȌȕȖ Ȑ ȚȖ Ȏȍ ȖȚ ȒȖȕȒțȘȐȘțȦȡȐȝ ȉȘȍȕȌȖȊ, ȟȚȖ 
ȗȖȏȊȖȓȧȍȚ șȋȘțȗȗȐȘȖȊȈȚȤ Ȑȝ ȊȔȍșȚȍ Ȍȓȧ ȗȖȓȤȏȣ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ. 
ǵȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ ȥȚȐ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȊșȍȋȌȈ ȉȣȓȐ ȗȖȓȍȏȕȣ Ȍȓȧ ȊȣȉȖȘȈ ǹǴǰ Ȑ 
ȗȘȐȌȈȕȐȧ ȘȍȒȓȈȔȍ ȕȈȗȘȈȊȓȍȕȕȖșȚȐ, ȖȟȍȕȤ ȟȈșȚȖ ȖȕȐ ȗȖ ȗȘȐȘȖȌȍ șȊȖȍȑ șȓȐȠȒȖȔ 
ȖȉȡȐȍ, ȟȚȖȉȣ ȗȘȍȌșȚȈȊȓȧȚȤ ȖȗȘȍȌȍȓȍȕȕțȦ ȞȍȕȕȖșȚȤ Ȍȓȧ țȟȈșȚȕȐȒȖȊ ȘȣȕȒȈ. ǷȖ 
șȊȖȍȑ șțȚȐ ȖȕȐ ȟȘȍȏȊȣȟȈȑȕȖ ȖȗȐșȈȚȍȓȤȕȣ. ǶȕȐ ȖȗȐșȣȊȈȦȚ, ȟȚȖ ȗȘȍȌșȚȈȊȓȧȍȚ 
șȖȉȖȑ ȗȖȚȘȍȉȐȚȍȓȤ, ȕȖ ȕȍ ȘȈșȒȘȣȊȈȦȚ ȖșȕȖȊȕȣȝ ȗȘȐȟȐȕ, ȗȖȟȍȔț ȗȖȚȘȍȉȐȚȍȓȤ 
ȊȍȌȍȚ șȍȉȧ ȚȈȒ, Ȉ ȕȍ ȐȕȈȟȍ. 

10.5.2. ǽȈȘȈȒȚȍȘȐșȚȐȒȐ ȖȚȕȖȠȍȕȐȑ ȒȓȐȍȕȚȖȊ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ 
ȘȣȕȒȖȊ 

ǽȈȘȈȒȚȍȘȐșȚȐȒȐ ȖȚȕȖȠȍȕȐȑ șȚȘȍȔȧȚșȧ țșȚȈȕȖȊȐȚȤ ȗȘȐȟȐȕȕȖ-șȓȍȌșȚȊȍȕȕțȦ 
șȊȧȏȤ ȔȍȎȌț ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔȐ ȒȓȐȍȕȚȈ Ȑ ȍȋȖ ȗȖȊȍȌȍȕȐȍȔ ȕȈ ȘȣȕȒȍ. ǶȚȕȖȠȍȕȐȍ Ȓ 
ȒȓȈșșț ȐșșȓȍȌțȍȔȣȝ ȗȘȖȌțȒȚȖȊ Ȑ ȖȚȕȖȠȍȕȐȍ Ȓ ȉȘȍȕȌȈȔ, ȗȘȍȌșȚȈȊȓȍȕȕȣȔ ȕȈ 
ȘȣȕȒȍ, ș țșȗȍȝȖȔ ȐșȗȖȓȤȏțȦȚșȧ Ȋ ȒȈȟȍșȚȊȍ ȖșȕȖȊȈȕȐȑ Ȍȓȧ ȘȣȕȖȟȕȖȑ șȍȋȔȍȕȚȈȞȐȐ. 

ǹȍȋȔȍȕȚȈȞȐȧ ȗȖȓȍȏȕȖșȚȐ 

ǲȓȈșșȐȟȍșȒȐȍ ȔȍȚȖȌȣ (ȕȈȗȘȐȔȍȘ, Haley, 1968, 1984) ȐșșȓȍȌțȦȚ ȗȖȓȍȏȕȖșȚȤ, 
ȒȖȚȖȘțȦ ȝȖȚȧȚ ȗȖȓțȟȐȚȤ ȒȓȐȍȕȚȣ ȖȚ ȗȖȚȘȍȉȓȍȕȐȧ ȗȘȖȌțȒȞȐȐ. ǹȍȋȔȍȕȚȈȞȐȧ Ȋ 
șȖȖȚȊȍȚșȚȊȐȐ ș ȐșȒȖȔȖȑ ȗȖȓȍȏȕȖșȚȤȦ ȗȘȐȔȍȕȧȍȚșȧ ȕȈ șȈȔȣȝ ȘȈȏȕȣȝ ȘȣȕȒȈȝ, ȚȈȒȐȝ 
ȒȈȒ ȉȈȕȒȖȊșȒȐȑ ȘȣȕȖȒ, ȘȣȕȖȒ ȉȣșȚȘȖ ȘȈșȝȖȌțȍȔȣȝ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȗȘȖȌțȒȚȖȊ Ȑ 
ȘȣȕȖȒ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȚȖȊȈȘȖȊ ȌȓȐȚȍȓȤȕȖȋȖ ȗȖȓȤȏȖȊȈȕȐȧ. ǵȈȗȘȐȔȍȘ, 
ȐȕȊȍșȚȐȞȐȖȕȕȣȑ ȘȣȕȖȒ șȚȘȖȐȚȍȓȤȕȖȋȖ ȖȉȡȍșȚȊȈ ȔȖȎȕȖ ȊȕȈȟȈȓȍ ȘȈȏȌȍȓȐȚȤ Ȋ 
șȖȖȚȊȍȚșȚȊȐȐ ș ȗȖȓȍȏȕȖșȚȤȦ, ȒȖȚȖȘțȦ ȝȖȚȧȚ ȗȖȓțȟȐȚȤ ȒȓȐȍȕȚȣ. ǶȉȣȟȕȖ ȐșȒȖȔȖȑ 
ȗȖȓȍȏȕȖșȚȤȦ ȊȣșȚțȗȈȍȚ ȊȣșȖȒȈȧ ȗȘȖȞȍȕȚȕȈȧ șȚȈȊȒȈ (Ȍȓȧ ȒȘțȗȕȖȋȖ ȐȕȊȍșȚȖȘȈ), 
țȌȖȉȕȣȑ ȌȖșȚțȗ(Ȍȓȧ șȓțȟȈȑȕȖȋȖ ȐȕȊȍșȚȖȘȈ) Ȑ ȋȈȘȈȕȚȐȐ (Ȍȓȧ ȐȕȊȍșȚȖȘȈ, 
ȊȒȓȈȌȣȊȈȦȡȍȋȖ, ȌȍȕȤȋȐ “ȕȈ ȟȍȘȕȣȑ ȌȍȕȤ”). 

ǲȖȔȗȈȕȐȧ Nokia, ȒȘțȗȕȍȑȠȐȑ ȗȘȖȐȏȊȖȌȐȚȍȓȤ ȔȖȉȐȓȤȕȣȝ ȚȍȓȍȜȖȕȖȊ, ȗȘȐȏȕȈȍȚ, 
ȟȚȖ șȍȋȖȌȕȧ ȔȕȖȋȐȍ ȒȓȐȍȕȚȣ ȖȚȕȖșȧȚșȧ Ȓ ȔȖȉȐȓȤȕȣȔ ȚȍȓȍȜȖȕȈȔ ȒȈȒ Ȓ ȔȖȌȕȣȔ 
ȈȒșȍșșțȈȘȈȔ. ǵȈȗȘȐȔȍȘ, Nokia 5510 ȖȘȐȍȕȚȐȘȖȊȈȕ ȕȈ șȓȍȌȧȡțȦ ȏȈ ȔȖȌȖȑ 
ȔȖȓȖȌȍȎȤ, ȒȖȚȖȘȈȧ ȗȖȓȤȏțȍȚșȧ șȊȖȐȔȐ ȚȍȓȍȜȖȕȈȔȐ Ȍȓȧ ȗȍȘȍȌȈȟȐ ȚȍȒșȚȖȊȣȝ 
șȖȖȉȡȍȕȐȑ Ȑ ȔțȏȣȒȐ. ǭșȓȐ Ȋ 1990ȝ ȋȖȌȈȝ ȋȓȈȊȕȣȔ ȕȈ ȘȣȕȒȍ ȚȍȓȍȜȖȕȖȊ ȉȣȓ 
ȗȖȚȘȍȉȐȚȍȓȤ, ȗȖȒțȗȈȦȡȐȑ ȚȍȓȍȜȖȕ Ȋ ȗȍȘȊȣȑ ȘȈȏ, ȚȖ Ȋ 2001 ȋȖȌț ȗȖȒțȗȒȐ ȕȖȊȣȝ 
ȚȍȓȍȜȖȕȖȊ ȊȏȈȔȍȕ șȚȈȘȣȝ Ȋ ǯȈȗȈȌȕȖȑ ǭȊȘȖȗȍ șȖșȚȈȊȐȓȐ 60% ȖȚ ȖȉȡȍȋȖ ȟȐșȓȈ 
Ȓțȗȓȍȕȕȣȝ ȚȍȓȍȜȖȕȖȊ, Ȑ ȗȖ ȗȘȖȋȕȖȏȈȔ ȖȎȐȌȈȍȚșȧ, ȟȚȖ Ȓ 2006 ȋȖȌț ȥȚȖȚ ȗȖȒȈȏȈȚȍȓȤ 
ȗȖȌȕȐȔȍȚșȧ ȌȖ99 ȗȘȖȞȍȕȚȖȊ. ǻ ȚȍȓȍȜȖȕȈ Samsung Ǩ400 ȍșȚȤ ȖȚȒȐȌȕȈȧ ȒȘȣȠȒȈ Ȋ 
ȒȘȈșȕȖȔ “ȌȈȔșȒȖȔ” ȊȈȘȐȈȕȚȍ ȐșȗȖȓȕȍȕȐȧ, ȒȖȚȖȘȣȑ ȕȈȏȣȊȈȍȚșȧ “Ladyphone". 

ǺȍȓȍȜȖȕ șȕȈȉȎȍȕ șȗȍȞȐȈȓȤȕȣȔȐ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔȐ, ȚȈȒȐȔȐ ȒȈȒ ȘȈșȟȍȚ 

ȉȐȖȘȐȚȔȖȊ, ȜțȕȒȞȐȧ ȖȗȘȍȌȍȓȍȕȐȧ ȓȐȠȕȐȝ ȒȐȓȖȋȘȈȔȔȖȊ, ȒȖȚȖȘȈȧ ȘȈșșȟȐȚȣȊȈȍȚ 
șȖȖȚȕȖȠȍȕȐȍ ȘȖșȚ/Ȋȍș, Ȑ ȜțȕȒȞȐȧ ȗȖȌșȟȍȚȈ ȒȈȓȖȘȐȑ, ȒȖȚȖȘȈȧ ȗȘȐȉȓȐȏȐȚȍȓȤȕȖ 
ȗȖȌșȟȐȚȣȊȈȍȚ ȒȖȓȐȟȍșȚȊȖ ȒȈȓȖȘȐȑ, șȎȐȋȈȍȔȣȝ Ȋ ȗȘȖȞȍșșȍ ȗȖȊșȍȌȕȍȊȕȖȑ 
ȌȍȧȚȍȓȤȕȖșȚȐ, ȚȈȒȐȝ ȒȈȒ ȗȖȝȖȌ ȗȖ ȔȈȋȈȏȐȕȈȔ, țȉȖȘȒȈ Ȑ ȗȘȐȋȖȚȖȊȓȍȕȐȍ ȗȐȡȐ. 
ǲȖȔȗȈȕȐȧ Nokia ȖȚȒȘȣȓȈ ȕȍȌȈȊȕȖ ȌȖȟȍȘȕȦȦ ȒȖȔȗȈȕȐȦ ȗȖȌ ȕȈȏȊȈȕȐȍȔ “Vertu", 

ȒȖȚȖȘȈȧ ȊȣȗțșȒȈȍȚ ȚȍȓȍȜȖȕȣ Ȋ ȗȓȈȚȐȕȖȊȖȔ ȒȖȘȗțșȍ ș ȥȒȘȈȕȖȔ ȕȈ șȈȗȜȐȘȖȊȣȝ 



ȒȘȐșȚȈȓȓȈȝ Ȍȓȧ ȖȟȍȕȤ ȉȖȋȈȚȣȝ ȓȦȌȍȑ (șȚȖȐȔȖșȚȤȦ ȗȖ 21 000 ȌȖȓȓȈȘȖȊ ǹШǨ ȏȈ 
ȠȚțȒț) (Economist,26 ȧȕȊȈȘȧ 2002 ȋȖȌȈ). 

ǹȍȋȔȍȕȚȈȞȐȧ ȗȖȓȍȏȕȖșȚȐ șȖȖȚȕȖșȐȚ ȖșȕȖȊȈȕȐȧ Ȍȓȧ ȌȍȓȍȕȐȧ ȘȣȕȒȈ 
ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ș ȗȘȐȟȐȕȈȔȐ, Ȋ șȐȓț ȒȖȚȖȘȣȝ ȒȓȐȍȕȚȖȊ ȗȘȐȊȓȍȒȈȦȚ 
ȘȈȏȕȖȖȉȘȈȏȕȣȍ ȗȘȍȌȓȖȎȍȕȐȧ ȗȘȖȌțȒȞȐȐ. Ǩ ȗȖȚȖȔț ȖȕȈ, ȊȍȘȖȧȚȕȖ, ȧȊȓȧȍȚșȧ șȈȔȣȔ 
ȗȖȌȝȖȌȧȡȐȔ ȕȈ ȌȈȕȕȣȑ ȔȖȔȍȕȚ șȘȍȌșȚȊȖȔ ȊȣȌȍȓȍȕȐȧ șȍȋȔȍȕȚȖȊ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș 
ȗȘȐȏȕȈȒȈȔȐ, ȐȔȍȦȡȐȔȐ ȗȘȧȔȖȍ ȏȕȈȟȍȕȐȍ Ȍȓȧ ȗȘȐȕȧȚȐȧ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȍȠȍȕȐȑ. 
ǸȈȏȘȈȉȖȚȒȐ Ȋ ȖȉȓȈșȚȐ ȚȈȒȐȝ ȔȍȚȖȌȖȊ, ȒȈȒ ȖȉȢȍȌȐȕȍȕȕȣȑ ȈȕȈȓȐȏ, ȌȍȓȈȦȚ Ȑȝ 
ȖșȖȉȍȕȕȖ ȗȖȌȝȖȌȧȡȐȔȐ Ȍȓȧ ȖȗȘȍȌȍȓȍȕȐȧ șȍȋȔȍȕȚȖȊ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȗȖȓȍȏȕȖșȚȐ 
(Hooley, 1982). 

ǪȖșȗȘȐȧȚȐȧ Ȑ ȗȘȍȌȗȖȟȚȍȕȐȧ 

ǬȘțȋȐȔ ȗȖȌȝȖȌȖȔ Ȓ ȐșșȓȍȌȖȊȈȕȐȦ ȖȚȕȖȠȍȕȐȑ ȧȊȓȧȍȚșȧ ȐȏțȟȍȕȐȍ ȊȖșȗȘȐȧȚȐȑ Ȑ 
ȗȘȍȌȗȖȟȚȍȕȐȑ. ǶȋȘȖȔȕȈȧ ȟȈșȚȤ ȘȈȉȖȚȣ Ȋ ȖȉȓȈșȚȐ ȔȕȖȋȖȔȍȘȕȖȋȖ ȠȒȈȓȐȘȖȊȈȕȐȧ 
(Green et al., 1989) șȊȧȏȈȕȈ ȋȓȈȊȕȣȔ ȖȉȘȈȏȖȔ ș ȖȗȘȍȌȍȓȍȕȐȍȔ ȋȘțȗȗ ȘȍșȗȖȕȌȍȕȚȖȊ, 
ȒȖȚȖȘȣȍ ȖȌȐȕȈȒȖȊȖ ȖȚȕȖșȧȚșȧ Ȓ ȗȘȍȌȓȈȋȈȍȔȣȔ ȗȘȖȌțȒȚȈȔ (șȍȋȔȍȕȚȈȞȐȧ 
ȊȖșȗȘȐȕȐȔȈȍȔȖȋȖ ȗȘȖșȚȘȈȕșȚȊȈ) Ȑ ȚȘȍȉțȦȚ ȖȚ ȘȣȕȒȈ șȝȖȎȐȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ 
ȗȘȖȌțȒȞȐȐ ȐȓȐ ȍȍ ȗȖȓȍȏȕȖșȚȍȑ (șȍȋȔȍȕȚȈȞȐȧ ȗȘȍȌȗȖȟȚȍȕȐȑ). ǬȈȕȕȣȑ ȔȍȚȖȌ 
șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ ȗȖȌȘȖȉȕȍȍ ȘȈșșȔȈȚȘȐȊȈȍȚșȧ Ȋ ȋȓȈȊȍ 11. 

ǪȣȊȖȌȣ ȗȖ șȍȋȔȍȕȚȈȞȐȐ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȖȚȕȖȠȍȕȐȍȔ ȒȓȐȍȕȚȖȊ 

ǹȍȋȔȍȕȚȈȞȐȧ ȘȣȕȒȈ ȕȈ ȖșȕȖȊȍ ȖȚȕȖȠȍȕȐȑ ȒȈȒ Ȓ ȒȓȈșșț ȗȘȖȌțȒȚȖȊ, ȚȈȒ Ȑ Ȓ 
ȘȈȏȓȐȟȕȣȔ ȉȘȍȕȌȈȔ, ȗȘȍȌȓȈȋȈȍȔȣȔ ȗȖȚȘȍȉȐȚȍȓȦ ȕȈ ȘȣȕȒȍ, ȔȖȎȍȚ șȓțȎȐȚȤ ȉȖȓȍȍ 
ȗȖȌȝȖȌȧȡȐȔ ȖșȕȖȊȈȕȐȍȔ Ȍȓȧ ȘȈȏȘȈȉȖȚȒȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ, ȟȍȔ ȖȚȌȍȓȤȕȖ 
ȊȏȧȚȣȍ ȖȉȡȐȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ. ǶȕȈ ȉȓȐȎȍ ȗȖȌȝȖȌȐȚ Ȓ ȗȘȐȟȐȕȈȔ, ȓȍȎȈȡȐȔ Ȋ 
ȖșȕȖȊȍ ȗȖȊȍȌȍȕȐȧ, Ȑ ȐșȗȖȓȤȏțȍȚ Ȑȝ Ȋ ȒȈȟȍșȚȊȍ ȖșȕȖȊȈȕȐȧ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ. 
ǫȓȈȊȕȣȑ ȕȍȌȖșȚȈȚȖȒ ȥȚȐȝ ȔȍȚȖȌȖȊ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖ ȖȕȐ ȚȘȍȉțȦȚ ȗȘȖȊȍȌȍȕȐȧ 
ȏȈȟȈșȚțȦ ȌȖȘȖȋȖșȚȖȧȡȐȝ ȗȘȍȌȊȈȘȐȚȍȓȤȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ Ȑ ȗȘȐȔȍȕȍȕȐȧ șȓȖȎȕȣȝ 
ȔȍȚȖȌȖȊ ȈȕȈȓȐȏȈ ȌȈȕȕȣȝ. 

10.5.3. ǷȖȊȍȌȍȕȟȍșȒȐȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȒȓȐȍȕȚȖȊ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ 
ȘȣȕȒȖȊ 

ǹȈȔȣȑ ȗȘȧȔȖȑ ȔȍȚȖȌ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȖȊ șȚȘȖȐȚșȧ ȕȈ ȉȈȏȍ ȗȖȊȍȌȍȕȐȧ 

ȗȖȚȘȍȉȐȚȍȓȍȑ ȕȈ ȥȚȐȝ ȘȣȕȒȈȝ. ǷȖȊȍȌȍȕȟȍșȒȈȧ șȍȋȔȍȕȚȈȞȐȧ ȖȝȊȈȚȣȊȈȍȚ șȚȐȓȤ 
șȖȊȍȘȠȍȕȐȧ ȗȖȒțȗȖȒ, ȗȖȚȘȍȉȓȍȕȐȧ, ȒȖȔȔțȕȐȒȈȞȐȐ Ȑ ȖȚȒȓȐȒ ȕȈ ȥȓȍȔȍȕȚȣ 
ȗȘȖȋȘȈȔȔȣ ȔȍȘȖȗȘȐȧȚȐȑ ȔȈȘȒȍȚȐȕȋȈ. 

ǷȖȊȍȌȍȕȐȍ, șȊȧȏȈȕȕȖȍ ș șȖȊȍȘȠȍȕȐȍȔ ȗȖȒțȗȖȒ 

ǰșșȓȍȌȖȊȈȕȐȍ ȗȖȊȍȌȍȕȐȧ, șȊȧȏȈȕȕȖȋȖ ș șȖȊȍȘȠȍȕȐȍȔ ȗȖȒțȗȖȒ, 
șȖșȘȍȌȖȚȖȟȐȊȈȍȚșȧ ȕȈ ȚȈȒȐȝ ȊȖȗȘȖșȈȝ, ȒȈȒ ȊȘȍȔȧ ȗȖȒțȗȒȐ (Ȋ ȕȈȟȈȓȍ ȐȓȐ Ȋ ȒȖȕȞȍ 

ȖȉȡȍȋȖ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ ȗȘȖȌțȒȚȈ) Ȑ șȚȐȓȤ ȗȖȒțȗȖȒ (ȊȣȧȊȓȍȕȐȍ ȒȓȐȍȕȚȖȊ, 
ȓȖȧȓȤȕȣȝ ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȌȈȕȕȖȔț ȉȘȍȕȌț): 

 ǵȖȊȈȚȖȘȣ: Ȋ șȐȓț șȊȖȍȑ ȏȕȈȟȐȔȖșȚȐ Ȋ ȔȖȔȍȕȚ ȊȣȗțșȒȈ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ ȕȈ 
ȘȣȕȖȒ ȕȖȊȈȚȖȘȣ (ȓȦȌȐ, ȒȖȚȖȘȣȍ ȗȖȒțȗȈȦȚ ȗȘȖȌțȒȚ, ȗȖȒȈ Ȗȕ ȍȡȍ ȕȈȝȖȌȐȚșȧ Ȋ 



ȘȈȏȘȧȌȍ ȕȖȊȐȕȖȒ) ȗȖȓȤȏțȦȚșȧ ȉȖȓȤȠȐȔ ȊȕȐȔȈȕȐȍȔ șȖ șȚȖȘȖȕȣ șȗȍȞȐȈȓȐșȚȖȊ 
ȗȖ ȔȈȘȒȍȚȐȕȋț. ǩȍȏțșȓȖȊȕȖ, ȍșȓȐ Ȋ ȔȖȔȍȕȚ ȊȣȗțșȒȈ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ ȕȈ ȘȣȕȖȒ 
ȊȣȌȍȓȐȚȤ ȕȖȊȈȚȖȘȖȊ Ȋ ȖȚȌȍȓȤȕȣȑ ȘȣȕȖȟȕȣȑ șȍȋȔȍȕȚ Ȋ ȒȈȟȍșȚȊȍ 
ȗȍȘȊȖȕȈȟȈȓȤȕȖȑ ȞȍȓȐ ȖȘȋȈȕȐȏȈȞȐȐ, ȚȖ ȔȖȎȕȖ șțȡȍșȚȊȍȕȕȖ ȗȖȊȣșȐȚȤ ȠȈȕșȣ 
ȚȖȋȖ, ȟȚȖ ȗȘȖȌțȒȚ ȐȓȐ țșȓțȋț ȗȘȐȔțȚ ȕȈ ȘȣȕȒȍ. ǶȌȕȈȒȖ ȕȖȊȈȚȖȘșȒȖȍ ȗȖȊȍȌȍȕȐȍ 
ȕȍȖȉȧȏȈȚȍȓȤȕȖ ȘȈșȗȘȖșȚȘȈȕȧȍȚșȧ ȕȈ ȗȘȖȌțȒȚȣ Ȑȏ ȔȕȖȋȐȝ ȖȉȓȈșȚȍȑ. ǷȖȗȣȚȒȐ 
ȕȈȑȚȐ ȕȖȊȈȚȖȘȖȊ ȠȐȘȖȒȖȋȖ ȗȘȖȜȐȓȧ ȗȘȐȕȖșȧȚ ȔȍȕȤȠȐȑ țșȗȍȝ, ȟȍȔ ȗȖȐșȒ 
ȖȚȌȍȓȤȕȣȝ ȕȖȊȈȚȖȘȖȊ Ȋ ȒȖȕȒȘȍȚȕȖȑ ȖȉȓȈșȚȐ. ǶȉȖȉȡȍȕȐȍ ȗȘȍȌșȚȈȊȓȧȍȚșȧ 
ȕȈȐȉȖȓȍȍ țȔȍșȚȕȣȔ, ȒȖȋȌȈ ȘȈșșȔȈȚȘȐȊȈȍȔȣȍ ȖȉȓȈșȚȐ Ȋ ȘȈȊȕȖȑ ȔȍȘȍ 
ȐȕȚȍȘȍșțȦȚ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȗȖȒțȗȈȚȍȓȍȑ. 

 ǳȖȧȓȤȕȖșȚȤ ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȉȘȍȕȌț: ȓȖȧȓȤȕȖșȚȤ ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȉȘȍȕȌț, 
ȒȖȚȖȘțȦ ȖȗȘȍȌȍȓȧȦȚ ȗȖ-ȘȈȏȕȖȔț, ȚȈȒȎȍ ȐșȗȖȓȤȏțȍȚșȧ Ȋ ȒȈȟȍșȚȊȍ ȖșȕȖȊȈȕȐȧ 
Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ. ǭșȓȐ ȕȖȊȈȚȖȘȖȊ ȐȕȚȍȘȍșțȍȚ ȕȈȟȈȓȤȕȈȧ ȗȖȒțȗȒȈ, ȚȖ ȔȖȌȍȓȐ 
ȓȖȧȓȤȕȖșȚȐ șȊȧȏȈȕȣ ș ȗȖȊȚȖȘȕȣȔȐ ȗȖȒțȗȒȈȔȐ. Ǩ ȘȈȏ ȚȈȒ, ȚȖ ȖȕȐ ȉȖȓȤȠȍ 
ȗȖȌȝȖȌȧȚ Ȍȓȧ ȗȖȊȚȖȘȕȣȝ ȗȖȒțȗȖȒ ȚȖȊȈȘȖȊ, ȟȍȔ Ȍȓȧ ȗȘȐȖȉȘȍȚȍȕȐȧ 
ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȚȖȊȈȘȖȊ ȌȓȐȚȍȓȤȕȖȋȖ ȗȖȓȤȏȖȊȈȕȐȧ, ȝȖȚȧ Ȑȝ ȗȘȐȔȍȕȧȦȚ Ȑ ȕȈ 
ȘȣȕȒȈȝ ȚȖȊȈȘȖȊ ȌȓȐȚȍȓȤȕȖȋȖ ȗȖȓȤȏȖȊȈȕȐȧ (șȔ. ȗȘȐȔȍȘ, ȖȗȐșȈȕȕȣȑ ȕȐȎȍ). ǲȈȒ 

Ȑ Ȋ șȓțȟȈȍ ș ȕȖȊȈȚȖȘșȒȐȔ ȗȖȊȍȌȍȕȐȍȔ, ȐșșȓȍȌȖȊȈȕȐȧ ȕȍ șȔȖȋȓȐ țșȚȈȕȖȊȐȚȤ 
ȗȖȚȘȍȉȐȚȍȓȍȑ, ȗȘȖȧȊȓȧȦȡȐȝ ȓȖȧȓȤȕȖȍ ȗȖȊȍȌȍȕȐȍ ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȠȐȘȖȒȖȔț 
șȗȍȒȚȘț ȗȘȖȌțȒȚȖȊ. ǳȖȧȓȤȕȖșȚȤ, ȒȈȒ Ȑ ȗȘȐ ȕȖȊȈȚȖȘșȒȖȔ ȗȖȌȝȖȌȍ, ȐȔȍȍȚ 
șȗȍȞȐȜȐȟȍșȒțȦ ȕȈȗȘȈȊȓȍȕȕȖșȚȤ ȕȈ ȗȘȖȌțȒȚ Ȑȏ ȒȖȕȒȘȍȚȕȖȑ ȖȉȓȈșȚȐ. 

ǵȍȔȍȞȒȈȧ ȒȖȔȗȈȕȐȧ ȗȖ ȗȘȖȐȏȊȖȌșȚȊț ȈȊȚȖȔȖȉȐȓȍȑ Volkswagen ȐșȗȖȓȤȏȖȊȈȓȈ 
ȓȖȧȓȤȕȖșȚȤ Ȋ ȒȈȟȍșȚȊȍ ȋȓȈȊȕȖȋȖ ȜȈȒȚȖȘȈ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȖȊ șȊȖȐȝ ȒȓȐȍȕȚȖȊ. ǶȕȈ 
ȘȈȏȌȍȓȐȓȈ ȒȓȐȍȕȚȖȊ ȕȈ ȌȊȍ ȋȘțȗȗȣ ȥȚȖ ȗȖȚȘȍȉȐȚȍȓȐ, șȖȊȍȘȠȈȦȡȐȍ ȗȍȘȊțȦ 
ȗȖȒțȗȒț; ȗȖȒțȗȈȚȍȓȐ, șȖȊȍȘȠȈȦȡȐȍ ȗȖȒțȗȒț Ȍȓȧ ȏȈȔȍȕȣ șȚȈȘȖȋȖ ȈȊȚȖȔȖȉȐȓȧ: Ȉ) 
ȊȍȘȕȣȍ șȊȖȍȑ ȔȖȌȍȓȐ, ȉ) ȓȖȧȓȤȕȣȍ ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȒȖȔȗȈȕȐȐ, Ȋ) ȔȍȕȧȦȡȐȍ 
ȈȊȚȖȔȖȉȐȓȤ ȕȈ ȔȈȠȐȕț ȌȘțȋȖȋȖ ȗȘȖȐȏȊȖȌȐȚȍȓȧ. ȅȚȐ ȘȣȕȖȟȕȣȍ șȍȋȔȍȕȚȣ 
ȐșȗȖȓȤȏȖȊȈȓȐșȤ Ȍȓȧ ȈȕȈȓȐȏȈ ȗȖșȚțȗȓȍȕȐȑ ȖȚ ȒȓȐȍȕȚȖȊ Ȑ ȘȣȕȖȟȕȣȝ ȚȍȕȌȍȕȞȐȑ, Ȉ 
ȚȈȒȎȍ Ȋ Ȟȍȓȧȝ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ. 

Ǫ ȥȓȍȒȚȘȖȕȕȖȔ ȔȈȘȒȍȚȐȕȋȍ ȚȈȒȐȍ ȒȖȔȗȈȕȐȐ, ȒȈȒ Site Intelligence, ȘȈȏȘȈȉȖȚȈȓȐ 
ȔȍȚȖȌ șȍȋȔȍȕȚȐȘȖȊȈȕȐȧ ȗȖșȍȚȐȚȍȓȍȑ Ȑ ȗȖȒțȗȈȚȍȓȍȑ Ȋȍȉ-șȈȑȚȖȊ ș ȗȖȔȖȡȤȦ 
șȖȟȍȚȈȕȐȧ ȗȖȊȍȌȍȕȟȍșȒȐȝ (ȗȖșȍȡȍȕȐȧ) Ȑ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ. 

ǷȖȊȍȌȍȕȐȍ, șȊȧȏȈȕȕȖȍ ș ȗȖȚȘȍȉȓȍȕȐȍȔ 

ǷȖȒțȗȈȚȍȓȐ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ ȕȍ ȖȉȧȏȈȚȍȓȤȕȖ ȧȊȓȧȦȚșȧ ȗȖȚȘȍȉȐȚȍȓȧȔȐ ȐȓȐ 
ȗȖȓȤȏȖȊȈȚȍȓȧȔȐ ȥȚȐȝ ȗȘȖȌțȒȚȖȊ ȐȓȐ țșȓțȋ. ǰȏțȟȍȕȐȍ șȚȍȘȍȖȚȐȗȖȊ ȐșȗȖȓȤȏȖȊȈȕȐȧ 
Ȑ ȖȉȢȍȔȖȊ ȗȖȚȘȍȉȓȍȕȐȧ (ȕȈȗȘȐȔȍȘ, ȒȘțȗȕȣȝ ȗȖȚȘȍȉȐȚȍȓȍȑ) ȔȖȎȍȚ țȒȈȏȈȚȤ, ȕȈ ȟȍȔ 
șȓȍȌțȍȚ șȖșȘȍȌȖȚȖȟȐȚȤ ȔȈȘȒȍȚȐȕȋȖȊțȦ ȌȍȧȚȍȓȤȕȖșȚȤ. ǪȔȍșȚȍ ș ȚȍȔ ȕȈȞȍȓȐȊȈȕȐȍ 
ȚȖȓȤȒȖ ȕȈ ȒȘțȗȕȣȝ ȗȖȚȘȍȉȐȚȍȓȍȑ ȔȖȎȍȚ ȉȣȚȤ ȘȐșȒȖȊȈȕȕȣȔ. ǵȈȗȘȐȔȍȘ, ȖȕȐ ȔȖȋțȚ 
țȎȍ ȐșȗȖȓȤȏȖȊȈȚȤ ȗȘȖȌțȒȚ Ȋ ȕȍȖȉȝȖȌȐȔȖȔ ȒȖȓȐȟȍșȚȊȍ Ȑ ȗȖȚȖȔț ȕȍ ȗȘȍȌșȚȈȊȓȧȚȤ 
ȉȖȓȤȠȐȝ ȊȖȏȔȖȎȕȖșȚȍȑ Ȍȓȧ ȘȈșȠȐȘȍȕȐȧ ȘȣȕȒȈ. ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ ȖȕȐ ȔȖȋțȚ 
ȉȣȚȤ ȓȐȉȖ ȕȣȕȍȠȕȐȔȐ ȒȓȐȍȕȚȈȔȐ ȒȖȔȗȈȕȐȐ, ȓȐȉȖ ȒȓȐȍȕȚȈȔȐ ȒȖȕȒțȘȍȕȚȖȊ. 

ǲțȒ Ȑ ǴȐȕȌȈȒ (Cook and Mindak, 1984) ȗȖȒȈȏȈȓȐ, ȟȚȖ ȒȖȕȞȍȗȞȐȧ ȒȘțȗȕȖȋȖ 
ȗȖȚȘȍȉȐȚȍȓȧ ȕȈ ȖȌȕȐȝ ȘȣȕȒȈȝ ȉțȌȍȚ ȉȖȓȍȍ ȗȘȐȍȔȓȍȔȖȑ, ȟȍȔ ȕȈ ȌȘțȋȐȝ. 



ǶȚȔȍȟȈȍȚșȧ, ȟȚȖ ȕȈ ȘȣȕȒȍ ȔȣȓȈ ȕȈ ȌȖȓȦ ȒȘțȗȕȣȝ ȗȖȚȘȍȉȐȚȍȓȍȑ ȗȘȐȝȖȌȐȚșȧ 75 
ȗȘȖȞȍȕȚȖȊ ȗȖȒțȗȖȒ. ǶȌȕȈȒȖ ȒȘțȗȕȣȍ ȗȖȚȘȍȉȐȚȍȓȐ șȖșȚȈȊȓȧȦȚ ȗȘȐȔȍȘȕȖ ȗȖȓȖȊȐȕț 
ȕȈșȍȓȍȕȐȧ Ȑ ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ ȋȘțȗȗț, șȖȊȍȘȠȍȕȕȖ ȘȈȏȕȖȘȖȌȕțȦ ȗȖ șȊȖȍȔț 
șȖșȚȈȊț. Ǫ ȖȚȓȐȟȐȍ ȖȚ ȕȐȝ, ȊȐșȒȐ “ǩțȘȉȖȕ” ȗȖȚȘȍȉȓȧȍȚ ȓȐȠȤ ȗȘȐȔȍȘȕȖ 20 
ȗȘȖȞȍȕȚȖȊ ȊȏȘȖșȓȖȋȖ ȕȈșȍȓȍȕȐȧ, Ȉ ȕȈ ȌȖȓȦ ȒȘțȗȕȣȝ ȗȖȚȘȍȉȐȚȍȓȍȑ ȗȘȐȝȖȌȐȚșȧ 95 
ȗȘȖȞȍȕȚȖȊ ȗȖȚȘȍȉȓȍȕȐȧ, ȉȓȈȋȖȌȈȘȧ ȟȍȔț ȖȕȐ ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ ȉȖȓȍȍ țȏȒțȦ 
ȘȣȕȖȟȕțȦ ȞȍȓȤ. 

Ǫ ȗȖșȓȍȌȕȍȔ șȓțȟȈȍ ȊȖȏȔȖȎȕȖ ȗȘȖȧȊȓȍȕȐȍ ȓȖȧȓȤȕȖșȚȐ ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȉȘȍȕȌț, 
Ȑ ȒȖȕȒțȘȍȕȞȐȧ ȉțȌȍȚ ȖȎȍșȚȖȟȍȕȕȖȑ. ǲȖȔȗȈȕȐȧȔ ȔȖȎȕȖ ȗȖșȖȊȍȚȖȊȈȚȤ ȗȘȖȊȍșȚȐ 
ȌȈȓȤȕȍȑȠȐȍ ȐșșȓȍȌȖȊȈȕȐȧ, ȖȗȘȖșȐȊ ȔȍȓȒȐȝ ȗȖȚȘȍȉȐȚȍȓȍȑ Ȑ ȓȐȞ, ȕȍ ȗȖȓȤȏțȦȡȐȝșȧ 
Ȑȝ ȗȘȖȌțȒȞȐȍȑ, ȗȖȟȍȔț ȖȕȐ ȕȍ ȗȖȚȘȍȉȓȧȦȚ ȍȍ Ȋ ȉȖȓȤȠȐȝ ȖȉȢȍȔȈȝ. ǵȈ șȚȈȌȐȐ ȘȖșȚȈ 
ȗȘȖȌțȒȚȈ Ȋ ȘȈȔȒȈȝ ȍȋȖ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ ȋȘțȗȗȈ ȒȘțȗȕȣȝ ȗȖȓȤȏȖȊȈȚȍȓȍȑ ȔȖȎȍȚ 
ȉȣȚȤ ȊȗȖȓȕȍ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖȑ, ȕȖ ȒȖȋȌȈ ȘȣȕȖȒ ȌȖșȚȐȋȈȍȚ ȏȘȍȓȖșȚȐ, 
ȞȍȓȍșȖȖȉȘȈȏȕȍȍ ȗȖȗȣȚȈȚȤșȧ ȘȈșȠȐȘȐȚȤ ȍȋȖ ȏȈ șȟȍȚ țȌȖȊȓȍȚȊȖȘȍȕȐȧ 
ȌȖȗȖȓȕȐȚȍȓȤȕȖȋȖ ȗȖȚȍȕȞȐȈȓȤȕȖȋȖ șȗȘȖșȈ ȘȣȕȒȖȊ, ȒȖȚȖȘȣȍ ȕȍ Ȋ ȗȖȓȕȖȑ ȔȍȘȍ 
țșȚȘȈȐȊȈȦȚ șțȡȍșȚȊțȦȡȐȍ ȗȘȖȌțȒȚȣ. 

ǰșȗȖȓȤȏȖȊȈȕȐȍ ȗȘȖȌțȒȚȈ Ȑ ȉȘȍȕȌȈ ȐȔȍȍȚ ȋȓȈȊȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ ȕȈȌ ȔȕȖȋȐȔȐ 
ȌȘțȋȐȔȐ șȐȚțȈȚȐȊȕȣȔȐ ȗȍȘȍȔȍȕȕȣȔȐ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȌȓȧȔȕȖȎȍșȚȊȈ 
ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȚȖȊȈȘȖȊ ȥȚȖȚ ȗȖȒȈȏȈȚȍȓȤ ȔȖȎȕȖ ȊȣȊȍșȚȐ Ȑȏ ȊȚȖȘȐȟȕȣȝ 
ȐșȚȖȟȕȐȒȖȊ. ǵȈȗȘȐȔȍȘ, “ȒȘțȗȕȣȝ ȗȖȚȘȍȉȐȚȍȓȍȑ” ȗȐȊȈ ȔȖȎȕȖ țșȚȈȕȖȊȐȚȤ ș 
ȗȖȔȖȡȤȦ ȐȕȌȍȒșȈ ȞȍȓȍȊȣȝ ȋȘțȗȗ (șȔ. ȋȓȈȊț 7) Ȑ ȗȘȍȌșȚȈȊȓȍȕȕȣȝ ȗȖ ȕȐȔ 
ȌȍȔȖȋȘȈȜȐȟȍșȒȐȔ ȌȈȕȕȣȔ Ȑ ȌȈȕȕȣȔ Ȗ ȗȘȐȊȣȟȒȈȝ ȐșȗȖȓȤȏȖȊȈȕȐȧ șȘȍȌșȚȊ 
ȔȈșșȖȊȖȑ ȐȕȜȖȘȔȈȞȐȐ. ȅȚȖ ȋȓȈȊȕȈȧ ȗȘȐȟȐȕȈ, ȗȖȟȍȔț ȗȖȚȘȍȉȓȍȕȐȍ ȧȊȓȧȍȚșȧ ȖȌȕȐȔ 
Ȑȏ ȕȈȐȉȖȓȍȍ ȗȖȗțȓȧȘȕȣȝ ȖșȕȖȊȈȕȐȑ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȘȣȕȒȖȊ Ȋ 
ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ. 

ǷȖȊȍȌȍȕȐȍ, șȊȧȏȈȕȕȖȍ ș ȒȖȔȔțȕȐȒȈȞȐȧȔȐ 

ǹȓȍȌțȦȡȍȑ ȗȖȊȍȌȍȕȟȍșȒȖȑ ȗȍȘȍȔȍȕȕȖȑ, ȐșȗȖȓȤȏțȍȔȖȑ Ȋ ȐșșȓȍȌȖȊȈȕȐȧȝ 

șȍȋȔȍȕȚȈȞȐȐ ȗȖȚȘȍȉȐȚȍȓȍȑ, ȧȊȓȧȍȚșȧ țȘȖȊȍȕȤ ȖȉȡȍȕȐȧ ș ȌȘțȋȐȔȐ ȓȦȌȤȔȐ ȗȖ 
ȗȖȊȖȌț ȘȈșșȔȈȚȘȐȊȈȍȔȖȋȖ ȗȘȖȌțȒȚȈ. 

ǵȍȜȖȘȔȈȓȤȕȣȍ ȓȐȌȍȘȣ ȔȖȋțȚ ȖȒȈȏȣȊȈȚȤ ȖȋȘȖȔȕȖȍ ȊȓȐȧȕȐȍ ȕȈ ȘȈȕȕȐȝ ȥȚȈȗȈȝ 
ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ ȗȘȖȌțȒȚȈ. ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȐ ȈțȌȐȖȏȈȗȐșȐ ȗȘȐȏȕȈȦȚ, ȟȚȖ 
ȌȐșȒ-ȎȖȒȍȐ ȖȒȈȏȣȊȈȦȚ ȊȓȐȧȕȐȍ ȕȈ ȈțȌȐȚȖȘȐȦ, ȗȖȒțȗȈȦȡțȦ ȈțȌȐȖȏȈȗȐșȐ, 
ȗȘȍȌȖșȚȈȊȓȧȧ ȉȍșȗȓȈȚȕȣȍ ȏȈȗȐșȐ Ȑ ȐșȗȖȓȤȏțȧ ȌȘțȋȐȍș ȚȐȔțȓȣ, ȗȖȉțȎȌȈȦȡȐȍ 
ȗȖȓȤȏȖȊȈȚȤșȧ ȏȈȗȐșȧȔȐ ȥȚȐȝ ȒȖȔȗȈȕȐȑ. ǪȔȍșȚȍ ș ȚȍȔ ȊȖ ȔȕȖȋȐȝ ȖȉȓȈșȚȧȝ 
ȖȗȘȍȌȍȓȐȚȤ ȕȍȜȖȘȔȈȓȤȕȣȝ ȓȐȌȍȘȖȊ ȕȍ ȚȈȒ ȗȘȖșȚȖ. ǲȈȒ Ȑ Ȋ șȓțȟȈȍ ș ȕȖȊȈȚȖȘȈȔȐ, 
ȕȍȜȖȘȔȈȓȤȕȣȍ ȓȐȌȍȘȣ ȖȉȣȟȕȖ ȊȓȐȧȦȚ ȕȈ ȔȕȍȕȐȍ ȌȘțȋȐȝ ȓȐȠȤ Ȋ Țȍȝ șȜȍȘȈȝ, 
ȒȖȚȖȘȣȍ ȗȘȍȌșȚȈȊȓȧȦȚ Ȍȓȧ ȕȐȝ ȓȐȟȕȣȑ ȐȕȚȍȘȍș. ǶȗȘȍȌȍȓȐȚȤ ȕȍȜȖȘȔȈȓȤȕȣȝ 
ȓȐȌȍȘȖȊ ȕȍ ȚȈȒ ȗȘȖșȚȖ, ȗȖȚȖȔț ȟȚȖ ȖȕȐ ȗȘȍȌșȚȈȊȓȧȦȚ ȟȘȍȏȊȣȟȈȑȕȖ ȘȈȏȕȖȘȖȌȕțȦ 
ȋȘțȗȗț (ȝȖȘȖȠȐȑ ȗȘȐȔȍȘ ȚȖȔț – “ȗȖȗșȖȊȣȍ” ȌȐșȒ-ȎȖȒȍȐ). 

ǸȣȕȖȒ ȔȖȎȕȖ ȌȍȓȐȚȤ ȕȍ ȚȖȓȤȒȖ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȘȈșȗȘȖșȚȘȈȕȍȕȐȍȔ 

ȐȕȜȖȘȔȈȞȐȐ (ȒȈȒ Ȋ șȓțȟȈȍ ș ȕȍȜȖȘȔȈȓȤȕȣȔȐ ȓȐȌȍȘȈȔȐ), ȕȖ Ȑ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș 
ȗȖȓțȟȍȕȐȍȔ ȐȕȜȖȘȔȈȞȐȐ. ǳȐȞȈ, șȚȘȍȔȧȡȐȍșȧ Ȓ ȗȖȓțȟȍȕȐȦ ȐȕȜȖȘȔȈȞȐȐ, ȔȖȋțȚ 



ȉȣȚȤ ȖȟȍȕȤ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔ șȍȋȔȍȕȚȖȔ Ȍȓȧ ȒȖȔȗȈȕȐȑ, șȚȘȖȧȡȐȝ șȊȖȐ șȚȘȈȚȍȋȐȐ 
ȕȈ ȘȍȒȓȈȔȕȣȝ ȔȈȚȍȘȐȈȓȈȝ ș ȉȖȓȤȠȖȑ ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ ȕȈȋȘțȏȒȖȑ. 

ǶȚȒȓȐȒ ȕȈ ȥȓȍȔȍȕȚȣ ȗȘȖȋȘȈȔȔȣ ȔȍȘȖȗȘȐȧȚȐȑ ȔȈȘȒȍȚȐȕȋȈ 

ǰșȗȖȓȤȏȖȊȈȕȐȍ ȋȐȉȒȖșȚȐ ȖȚȒȓȐȒȈ ȕȈ ȐȏȔȍȕȍȕȐȧ Ȋ ȗȍȘȍȔȍȕȕȣȝ, șȖșȚȈȊȓȧȦȡȐȝ 
ȗȓȈȕ ȔȍȘȖȗȘȐȧȚȐȑ ȔȈȘȒȍȚȐȕȋȈ, Ȋ ȒȈȟȍșȚȊȍ ȖșȕȖȊȈȕȐȧ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȐȔȍȍȚ 
ȖșȖȉțȦ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ, ȗȖșȒȖȓȤȒț ș ȍȍ ȗȖȔȖȡȤȦ ȔȖȎȕȖ ȗȖȓțȟȐȚȤ ȕȖȊȣȍ 
șȊȍȌȍȕȐȧ, țȒȈȏȣȊȈȦȡȐȍ, ȒțȌȈ ȓțȟȠȍ ȊșȍȋȖ ȕȈȗȘȈȊȓȧȚȤ ȔȈȘȒȍȚȐȕȋȖȊȣȍ 
ȈșșȐȋȕȖȊȈȕȐȧ, ȟȚȖ ȖȚȒȘȣȊȈȍȚ ȉȖȓȤȠȍ ȗȘȖșȚȖȘȈ Ȍȓȧ ȌȍȑșȚȊȐȑ. ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȐ 
ȉȣȓȖ ȉȣ ȖȟȍȕȤ ȐȕȚȍȘȍșȕȖ ȊȣȧȊȐȚȤ ȗȖȚȘȍȉȐȚȍȓȧ, șȒȓȖȕȕȖȋȖ Ȓ ȏȈȒȓȦȟȍȕȐȦ șȌȍȓȒȐ, 
ȐȓȐ ȘȣȕȖȟȕȣȑ șȍȋȔȍȕȚ, ȖȚȏȣȊȟȐȊȣȑ ȕȈ ȘȍȒȓȈȔț. ǶȌȕȈȒȖ Ȋ ȐșșȓȍȌȖȊȈȕȐȧȝ ș ȞȍȓȤȦ 
ȖȗȘȍȌȍȓȍȕȐȧ ȚȈȒȐȝ ȜȈȒȚȖȘȖȊ, ȒȈȒ șȚȍȗȍȕȤ ȐȏȔȍȕȍȕȐȧ șȗȘȖșȈ Ȋ ȖȚȊȍȚ ȕȈ ȐȏȔȍȕȍȕȐȍ 
Ȟȍȕȣ, ȍșȚȤ ȔȍȚȖȌȖȓȖȋȐȟȍșȒȐȍ ȗȘȖȉȓȍȔȣ. 

ǽȈȘȈȒȚȍȘȐșȚȐȒȐ șȚȘȍȔȓȍȕȐȧ Ȓ ȖȚȕȖȠȍȕȐȧȔ 

ǽȈȘȈȒȚȍȘȐșȚȐȒȖȑ, ȐșȗȖȓȤȏțȍȔȖȑ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ Ȑ șȊȧȏȈȕȕȖȑ ș ȔȈȘȒȍȚȐȕȋȖȔ 
(șȔ. ȋȓȈȊț 16), ȧȊȓȧȍȚșȧ ȗȖȚȘȍȉȕȖșȚȤ ȒȓȐȍȕȚȖȊ Ȋ ȖȚȕȖȠȍȕȐȧȝ (Piercy,1997). ǶȌȕȈ Ȑȏ 
ȗȍȘȊȐȟȕȣȝ ȔȖȌȍȓȍȑ ȐșȝȖȌȐȚ Ȑȏ ȚȖȋȖ, ȟȚȖ șȚȘȍȔȓȍȕȐȍ Ȓ ȖȚȕȖȠȍȕȐȧȔ ț ȘȈȏȕȣȝ 
ȒȓȐȍȕȚȖȊ ȖȚȓȐȟȈȍȚșȧ ȗȖ ȚȐȗț ȖȚȕȖȠȍȕȐȑ, ȒȖȚȖȘȣȍ ȒȓȐȍȕȚȣ ȝȖȚȧȚ țșȚȈȕȖȊȐȚȤ ș 
ȗȖșȚȈȊȡȐȒȈȔȐ (ȕȈȗȘȐȔȍȘ, ȌȖȓȋȖșȘȖȟȕȣȍ, ȒȘȈȚȒȖșȘȖȟȕȣȍ ȐȓȐ ȖȌȕȖȘȈȏȖȊȣȍ), Ȉ 
ȚȈȒȎȍ ȗȖ șȚȍȗȍȕȐ ȉȓȐȏȖșȚȐ ȚȈȒȐȝ ȖȚȕȖȠȍȕȐȑ (ȕȈȗȘȐȔȍȘ, ȉȓȐȏȒȐȍ ȐȓȐ 
ȖȚșȚȘȈȕȍȕȕȣȍ). ȅȚȖ ȌȈȍȚ ȖșȕȖȊȈȕȐȧ ȘȈȏȌȍȓȐȚȤ ȘȣȕȖȒ ȕȈ ȚȈȒȐȍ ȋȘțȗȗȣ Ȋ țȊȧȏȒȍ ș 
ȌȘțȋȐȔȐ ȗȍȘȍȔȍȕȕȣȔȐ: 

 ȒȓȐȍȕȚȣ, șȚȘȍȔȧȡȐȍșȧ Ȓ ȖȚȕȖȠȍȕȐȧȔ – ȥȚȖ Țȍ, ȒȚȖ ȝȖȟȍȚ țșȚȈȕȖȊȐȚȤ 
ȉȓȐȏȒȐȍ ȖȚȕȖȠȍȕȐȧ ș ȗȖșȚȈȊȡȐȒȖȔ ȐȓȐ ȘȖȏȕȐȟȕȣȔ ȚȖȘȋȖȊȞȍȔ ȕȈ ȌȖȓȋȖȍ 
ȊȘȍȔȧ; 

 ȒȓȐȍȕȚȣ, șȚȘȍȔȧȡȐȍșȧ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȖȚȕȖȠȍȕȐȧȔȐ – ȥȚȖ Țȍ, ȒȚȖ 
șȚȘȍȔȐȚșȧ ȓȐȠȤ Ȓ ȊȘȍȔȍȕȕȣȔ ȖȚȕȖȠȍȕȐȧȔ ș ȗȖșȚȈȊȡȐȒȖȔ, ȕȖ ȉțȌțȚ ȘȈȌȣ 
ȉȓȐȏȒȐȔ ȖȚȕȖȠȍȕȐȧȔ, ȒȖȚȖȘȣȍ șȔȖȋțȚ ȐșȗȖȓȤȏȖȊȈȚȤ Ȍȓȧ ȐȏȊȓȍȟȍȕȐȧ Ȋșȍȑ 
ȊȣȋȖȌȣ Ȑȏ ȗȘȍȌȓȖȎȍȕȐȧ; 

 ȓȖȧȓȤȕȣȍ ȗȖȒțȗȈȚȍȓȐ – Țȍ, ȒȚȖ șȚȘȍȔȐȚșȧ Ȓ ȌȖȓȋȖșȘȖȟȕȣȔ ȖȚȕȖȠȍȕȐȧȔ, ȕȖ 
ȕȈ ȘȈșșȚȖȧȕȐȐ;  

 ȒȓȐȍȕȚȣ, ȗȘȖȊȖȌȧȡȐȍ șȌȍȓȒȐ, ȕȍ șȚȘȖȧ ȕȐȒȈȒȐȝ ȖȚȕȖȠȍȕȐȑ – ȥȚȖ Țȍ, 
ȒȖȋȖ ȕȍ ȐȕȚȍȘȍșțȦȚ ȉȓȐȏȒȐȍ ȖȚȕȖȠȍȕȐȧ ș ȗȖșȚȈȊȡȐȒȈȔȐ, Ȑ ȒȚȖ ȉțȌȍȚ 
ȗȘȐșȔȈȚȘȐȊȈȚȤșȧ Ȑ ȐșȒȈȚȤ șȈȔțȦ ȊȣȋȖȌȕțȦ șȌȍȓȒț, ȗȖȚȖȔț ȟȚȖ ȕȍ ȊȐȌȐȚ 
ȗȖȓȤȏȣ ȖȚ ȌȖȓȋȖșȘȖȟȕȣȝ ȖȚȕȖȠȍȕȐȑ. 

ǷȘȐȔȍȘȖȔ ȒȖȔȗȓȍȒșȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ ȝȈȘȈȒȚȍȘȐșȚȐȒ ȗȖȚȘȍȉȐȚȍȓȍȑ Ȋ 

ȋȓȖȉȈȓȤȕȖȔ ȔȈșȠȚȈȉȍ șȓțȎȐȚ ȘȈȉȖȚȈ, ȗȘȖȊȍȌȍȕȕȈȧ ȈȔȍȘȐȒȈȕșȒȐȔ ȈȋȍȕȚșȚȊȖȔ 
Roper Starch (Shermach, 1995). Ǭȓȧ ȔȍȎȌțȕȈȘȖȌȕȖȋȖ ȉȐȏȕȍșȈ ȖȟȍȕȤ ȊȈȎȕȖ, ȊȣȝȖȌȧȚ 
ȓȐ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȍ șȍȋȔȍȕȚȣ ȏȈ ȗȘȍȌȍȓȣ ȕȈȞȐȖȕȈȓȤȕȣȝ ȋȘȈȕȐȞ Ȑ ȔȖȋțȚ ȓȐ ȖȕȐ 
ȐȔȍȚȤ ȉȖȓȤȠțȦ ȗȘȈȒȚȐȟȍșȒțȦ ȞȍȕȕȖșȚȤ, ȟȍȔ ȚȘȈȌȐȞȐȖȕȕȣȍ ȋȍȖȋȘȈȜȐȟȍșȒȐȍ 
ȔȍȚȖȌȣ ȗȓȈȕȐȘȖȊȈȕȐȧ ȔȈȘȒȍȚȐȕȋȈ. ǵȈ ȖșȕȖȊȍ ȌȈȕȕȣȝ, ȗȖȓțȟȍȕȕȣȝ ȖȚ 40 000 
ȘȍșȗȖȕȌȍȕȚȖȊ Ȑȏ 40 șȚȘȈȕ, țșȚȈȕȖȊȐȓȐ șȓȍȌțȦȡȐȍ șȍȋȔȍȕȚȣ: 



 ȐȌțȡȐȍ ȕȈ șȌȍȓȒȐ: ȓȐȞȈ ș ȝȖȘȖȠȐȔ ȖȉȘȈȏȖȊȈȕȐȍȔ Ȋ ȊȖȏȘȈșȚȍ ȕȍȔȕȖȋȖ 
ȏȈ 30 șȖ șȘȍȌȕȐȔ ȌȖșȚȈȚȒȖȔ Ȑ ȕȍȗȓȖȝȖȑ ȘȈȉȖȚȖȑ (29 ȗȘȖȞȍȕȚȖȊ ȖȚ 
ȊȣȉȖȘȒȐ); 

 ȐșȒȈȚȍȓȐ ȊȣȋȖȌȕȣȝ Ȟȍȕ: ȉȖȓȤȠȈȧ ȟȈșȚȤ ȗȍȕșȐȖȕȍȘȖȊ Ȑ ȓȦȌȍȑ ș șȈȔȣȔ 
ȕȐȏȒȐȔ țȘȖȊȕȍȔ ȖȉȘȈȏȖȊȈȕȐȧ Ȑ șȘȍȌȕȐȔ ȌȖșȚȈȚȒȖȔ; ȎȍȕȡȐȕ ȉȖȓȤȠȍ, ȟȍȔ 
ȔțȎȟȐȕ (23 ȗȘȖȞȍȕȚȈ ȖȚ ȊȣȉȖȘȒȐ); 

 ȊȍȘȕȣȍ șȚȖȘȖȕȕȐȒȐ ȉȘȍȕȌȈ: ȗȘȍȐȔțȡȍșȚȊȍȕȕȖ ȔțȎȟȐȕȣ Ȋ ȊȖȏȘȈșȚȍ 
ȗȘȐȔȍȘȕȖ 35 ȓȍȚ șȖ șȘȍȌȕȐȔ ȖȉȘȈȏȖȊȈȕȐȍȔ Ȑ ȕȍȗȓȖȝȖȑ ȘȈȉȖȚȖȑ; ȕȈȐȔȍȕȍȍ 
șȖșȚȖȧȚȍȓȤȕȈȧ ȋȘțȗȗȈ (23 ȗȘȖȞȍȕȚȈ ȖȚ ȊȣȉȖȘȒȐ); 

 ȗȍȘȊȣȍ ȗȖȒțȗȈȚȍȓȐ ȗȘȍȌȔȍȚȖȊ ȘȖșȒȖȠȐ: ȋȘțȗȗȈ șȈȔȣȝ ȉȖȋȈȚȣȝ 

ȓȦȌȍȑ ș șȈȔȣȔ ȓțȟȠȐȔ ȖȉȘȈȏȖȊȈȕȐȍȔ; ȗȘȍȐȔțȡȍșȚȊȍȕȕȖ ȔțȎȟȐȕȣ, 
ȊȍȌțȡȐȍ șȗȍȞȐȈȓȐșȚȣ Ȑ ȘțȒȖȊȖȌȐȚȍȓȐ; ȖȕȐ șȚȘȍȔȧȚșȧ ȖȚȒȘȣȚȤ ȕȖȊȣȍ 
ȗȘȍșȚȐȎȕȣȍ ȉȘȍȕȌȣ (21 ȗȘȖȞȍȕȚ ȖȚ ȊȣȉȖȘȒȐ). 

Ǫ ȘȈȏȕȣȝ ȋȍȖȋȘȈȜȐȟȍșȒȐȝ ȘȈȑȖȕȈȝ ȌȖȓȧ ȗȖȚȘȍȉȐȚȍȓȍȑ Ȋ țȒȈȏȈȕȕȣȝ ȋȘțȗȗȈȝ 
ȊȈȘȤȐȘȖȊȈȓȈșȤ ȗȘȐȔȍȟȈȚȍȓȤȕȣȔ ȖȉȘȈȏȖȔ: ȓȐȞȈ, ȐȌțȡȐȍ ȕȈ șȌȍȓȒȐ, șȖșȚȈȊ ȐȓȐ 
ȉȖȓȤȠȐȕșȚȊȖ Ȋ ǹШǨ, ǨȏȐȐ, ǳȈȚȐȕșȒȖȑ ǨȔȍȘȐȒȍ Ȑ ȕȈ ǩȓȐȎȕȍȔ ǪȖșȚȖȒȍ; ȐșȒȈȚȍȓȐ 
ȊȣȋȖȌȕȣȝ Ȟȍȕ ȉȣȓȐ ȗȘȍȐȔțȡȍșȚȊȍȕȕȖ ȕȈ ȘȈȏȊȐȚȣȝ ȒȖȕȒțȘȍȕȚȕȣȝ ȘȣȕȒȈȝ, ȚȈȒȐȝ 
ȒȈȒ ǭȊȘȖȗȈ Ȑ ȇȗȖȕȐȧ. ǵȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ ȐșșȓȍȌȖȊȈȕȐȧ ȊȣȊȖȌȧȚ ȓȐȠȤ 
șȚȍȘȍȖȚȐȗȣ, ȖȕȐ ȗȖȏȊȖȓȧȦȚ ȋȖȊȖȘȐȚȤ Ȗ ȚȖȔ, ȟȚȖ ȗȖȊȍȌȍȕȐȍ Ȑ ȝȈȘȈȒȚȍȘ ȗȖȒțȗȖȒ 
ȗȖȚȘȍȉȐȚȍȓȍȑ ȔȖȋțȚ șȓțȎȐȚȤ ȉȖȓȍȍ ȚȖȟȕȣȔȐ ȗȈȘȈȔȍȚȘȈȔȐ, ȗȘȖȋȕȖȏȐȘțȦȡȐȔȐ 
șȚȐȓȤ șȖȊȍȘȠȍȕȐȧ ȗȖȒțȗȖȒ, ȟȍȔ ȚȘȈȌȐȞȐȖȕȕȣȍ ȖȗȘȍȌȍȓȍȕȐȧ ȕȈȞȐȖȕȈȓȤȕȖȋȖ 
ȘȣȕȒȈ, ȒȖȚȖȘȣȍ ȐșȗȖȓȤȏțȦȚșȧ Ȋ ȥȒșȗȖȘȚȕȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ Ȑ ȔȍȎȌțȕȈȘȖȌȕȖȔ 
ȔȈȘȒȍȚȐȕȋȍ. 

ǪȣȊȖȌȣ ȗȖ ȗȖȊȍȌȍȕȟȍșȒȐȔ ȗȘȐȏȕȈȒȈȔ, șȓțȎȈȡȐȔ ȖșȕȖȊȈȕȐȍȔ Ȍȓȧ 
șȍȋȔȍȕȚȈȞȐȐ 

Ǫ ȒȈȟȍșȚȊȍ ȖșȕȖȊȈȕȐȑ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȗȖȚȘȍȉȐȚȍȓȍȑ ȉȣȓȐ Ȑȏțȟȍȕȣ ȔȕȖȋȐȍ 
ȗȍȘȍȔȍȕȕȣȍ, Ȋ ȚȖȔ ȟȐșȓȍ ȗȖȊȍȌȍȕȟȍșȒȐȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ, ȖȚȕȖȠȍȕȐȧ 

ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȗȖȚȘȍȉȐȚȍȓȍȑ Ȑ ȖȉȡȐȍ șȊȍȌȍȕȐȧ Ȗ ȗȖȚȘȍȉȐȚȍȓȧȝ. Ǫ ȥȚȐȝ Ȟȍȓȧȝ 
ȟȈȡȍ ȊșȍȋȖ ȉȍȘțȚșȧ ȚȈȒȐȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ, ȒȈȒ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȗȘȖȌțȒȚȈ Ȑ ȉȘȍȕȌȈ, Ȉ 
ȚȈȒȎȍ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȍ/șȖȞȐȈȓȤȕȖ-ȥȒȖȕȖȔȐȟȍșȒȐȍ. ǫȓȈȊȕȈȧ ȗȘȐȟȐȕȈ ȚȖȔț – Ȑȝ 
ȓȍȋȒȖ ȗȖȓțȟȐȚȤ Ȑȏ ȊȚȖȘȐȟȕȣȝ ȐșȚȖȟȕȐȒȖȊ. ǵȖ ȍșȓȐ ȘȈșșȔȈȚȘȐȊȈȚȤ ȊȖȗȘȖș ȗȖ 
șțȡȍșȚȊț, ȚȖ Ȍȓȧ ȚȖȋȖ ȟȚȖȉȣ șȐșȚȍȔȈ șȍȋȔȍȕȚȈȞȐȐ ȉȣȓȈ ȗȖȓȍȏȕȖȑ ș ȚȖȟȒȐ ȏȘȍȕȐȧ 
țȗȘȈȊȓȍȕȐȧ ȔȈȘȒȍȚȐȕȋȖȔ, ȖȕȈ ȌȖȓȎȕȈ ȕȍ ȚȖȓȤȒȖ ȖȗȐșȣȊȈȚȤ ȘȈȏȓȐȟȐȧ ȔȍȎȌț 
ȗȖȚȘȍȉȐȚȍȓȧȔȐ, ȕȖ Ȑ ȖȉȢȧșȕȧȚȤ Ȑȝ. ǹ ȥȚȖȑ ȚȖȟȒȐ ȏȘȍȕȐȧ șȍȋȔȍȕȚȈȞȐȧ ȗȖ 
ȖȚȕȖȠȍȕȐȧȔ ȔȖȎȍȚ ȖȒȈȏȈȚȤșȧ ȋȖȘȈȏȌȖ ȗȍȘșȗȍȒȚȐȊȕȍȍ. 

10.6 ǹǭǫǴǭǵǺǨǾǰȇ ǬǭǳǶǪȃǽ ǸȃǵǲǶǪ 

ǿȚȖ ȒȈșȈȍȚșȧ ȌȍȓȖȊȣȝ ȘȣȕȒȖȊ, ȚȖ Ȍȓȧ ȕȐȝ, ȚȈȒȎȍ ȒȈȒ Ȑ Ȍȓȧ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ, 
ȉȣȓȖ ȗȘȍȌȓȖȎȍȕȖ ȔȕȖȎȍșȚȊȖ ȜȈȒȚȖȘȖȊ, Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȒȖȚȖȘȣȔȐ ȔȖȎȕȖ 
ȗȘȖȊȖȌȐȚȤ șȍȋȔȍȕȚȈȞȐȦ. ǵȖ ȗȖ șțȡȍșȚȊț ȗȍȘȍȔȍȕȕȣȍ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȌȍȓȖȊȣȝ 
ȘȣȕȒȖȊ ȔȖȎȕȖ ȘȈșșȔȈȚȘȐȊȈȚȤ Ȋ Țȍȝ Ȏȍ ȒȈȚȍȋȖȘȐȧȝ, ȟȚȖ Ȑ Ȍȓȧ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ: 

 ȖȉȡȐȍ șȊȍȌȍȕȐȧ Ȗ ȒȖȔȗȈȕȐȐ; 
 ȝȈȘȈȒȚȍȘȐșȚȐȒȐ, șȊȧȏȈȕȕȣȍ ș ȍȍ ȖȚȕȖȠȍȕȐȧȔȐ; 



 ȝȈȘȈȒȚȍȘȐșȚȐȒȐ, șȊȧȏȈȕȕȣȍ ș ȍȍ ȗȖȊȍȌȍȕȐȍȔ. 

ǶȌȕȈȒȖ ȕȍȖȉȝȖȌȐȔȖ ȖȚȔȍȚȐȚȤ, ȟȚȖ ȊȖȗȘȖș șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ Ȋ ȌȍȓȖȊȖȔ 

ȔȈȘȒȍȚȐȕȋȍ ȗȘȖȘȈȉȖȚȈȕ ȋȖȘȈȏȌȖ ȔȍȕȤȠȍ, ȟȍȔ Ȋ ȗȖȚȘȍȉȐȚȍȓȤșȒȖȔ, Ȉ ȥȚȖ ȔȖȎȍȚ 
ȖȚȘȈȏȐȚȤșȧ ȒȈȒ ȕȈ ȗȘȐȍȔȓȍȔȖșȚȐ ȘȈȏȕȣȝ ȗȖȌȝȖȌȖȊ Ȍȓȧ ȒȖȔȗȈȕȐȑ, ȚȈȒ Ȑ ȕȈ 
ȊȖȏȔȖȎȕȖșȚȐ ȗȖȓțȟȍȕȐȧ ȐȕȜȖȘȔȈȞȐȐ Ȑ ȗȖȌȌȍȘȎȒȐ Ȍȓȧ ȗȘȐȔȍȕȍȕȐȧ ȒȖȕȒȘȍȚȕȖȋȖ 
ȗȖȌȝȖȌȈ. ǹȓȍȌțȍȚ ȖȚȔȍȚȐȚȤ ȍȡȍ Ȑ ȚȖ, ȟȚȖ Ȋ ȌȍȓȖȊȖȔ ȔȈȘȒȍȚȐȕȋȍ ȋȖȘȈȏȌȖ ȟȈȡȍ 
țșȚȈȕȈȊȓȐȊȈȦȚșȧ ȓȐȟȕȣȍ ȖȚȕȖȠȍȕȐȧ ȔȍȎȌț ȗȖșȚȈȊȡȐȒȖȔ Ȑ ȒȓȐȍȕȚȖȔ. Ǫ ȚȈȒȐȝ 
țșȓȖȊȐȧȝ ȔȍȚȖȌ șȍȋȔȍȕȚȈȞȐȐ ȓțȟȠȍ ȊșȍȋȖ ȗȘȐȔȍȕȧȚȤ Ȓ ȖȘȋȈȕȐȏȈȞȐȐ ȒȓȐȍȕȚȈ. 
ǶȗȐșȈȕȕȈȧ ȕȐȎȍ șȚȘțȒȚțȘȈ șȍȋȔȍȕȚȈȞȐȐ șȓȍȌțȍȚ ȔȖȌȍȓȐ, ȘȈȏȘȈȉȖȚȈȕȕȖȑ ШȈȗȐȘȖ 
Ȑ ǩȖȕȖȔȈ (Shapiro andBonoma, 1990). 

10.6.1. ǶȉȡȐȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȒȖȔȗȈȕȐȐ 

ǬȍȔȖȋȘȈȜȐȟȍșȒȐȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȒȖȔȗȈȕȐȐ ȔȖȋțȚ șȓțȎȐȚȤ ȗȖȓȍȏȕȖȑ 

ȖȚȗȘȈȊȕȖȑ ȚȖȟȒȖȑ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ, ȒȖȋȌȈ ȘȍȟȤ ȐȌȍȚ Ȗȉ ȖȚȕȖȠȍȕȐȧȝ ȔȍȎȌț 
ȖȘȋȈȕȐȏȈȞȐȧȔȐ. ǵȈ șȈȔȖȔ Ȍȍȓȍ ȖȕȐ ȝȈȘȈȒȚȍȘȐȏțȦȚ ȗȖȌȝȖȌȣ, ȟȈȡȍ ȊșȍȋȖ 
ȐșȗȖȓȤȏțȍȔȣȍ ȖȘȋȈȕȐȏȈȞȐȧȔȐ, ȖșțȡȍșȚȊȓȧȦȡȐȔȐ ȔȈȘȒȍȚȐȕȋ. ǯȌȍșȤ ȔȖȎȕȖ 
ȘȈșșȔȈȚȘȐȊȈȚȤ ȚȈȒȐȍ ȜȈȒȚȖȘȣ, ȒȈȒ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ (ȕȈȗȘȐȔȍȘ, 
ȚȐȗ ȖȚȘȈșȓȐ, ȘȈȏȔȍȘ Ȑ ȔȍșȚȖȕȈȝȖȎȌȍȕȐȍ ȖȘȋȈȕȐȏȈȞȐȐ ȒȓȐȍȕȚȈ), ȗȍȘȍȔȍȕȕȣȍ, 
șȊȧȏȈȕȕȣȍ ș ȖȗȍȘȈȞȐȖȕȕȖȑ ȌȍȧȚȍȓȤȕȖșȚȤȦ (ȕȈȗȘȐȔȍȘ, ȚȍȝȕȖȓȖȋȐȐ Ȑ ȊȖȏȔȖȎȕȖșȚȐ 
ȖȘȋȈȕȐȏȈȞȐȐ ȒȓȐȍȕȚȈ, ȘȈȏȓȐȟȕȣȍ ȊȐȌȣ ȏȈȒțȗȖȟȕȖȑ ȗȖȓȐȚȐȒȐ), Ȉ ȚȈȒȎȍ 
șȐȚțȈȚȐȊȕȣȍ ȜȈȒȚȖȘȣ, Ȋ ȚȖȔ ȟȐșȓȍ ȗȘȐȔȍȕȍȕȐȍ ȗȘȖȌțȒȞȐȐ. 

ǺȐȗ ȖȚȘȈșȓȐ 

ǷȍȘȊȣȔ ȥȚȈȗȖȔ ȈȕȈȓȐȏȈ șȓțȎȈȚ ȚȈȒȐȍ ȜȈȒȚȖȘȣ, ȒȈȒ ǹȚȈȕȌȈȘȚȕȈȧ 
ȗȘȖȔȣȠȓȍȕȕȈȧ ȒȓȈșșȐȜȐȒȈȞȐȧ (SIC). ǭȦ ȗȖȓȤȏțȦȚșȧ Ȍȓȧ ȖȗȘȍȌȍȓȍȕȐȧ ȞȍȓȍȊȣȝ 
ȖȚȘȈșȓȍȑ, Ȉ ȚȈȒȎȍ Ȍȓȧ ȌȍȓȍȕȐȧ Ȑȝ ȕȈ ȋȘțȗȗȣ ȒȖȔȗȈȕȐȐ ș ȘȈȏȓȐȟȕȣȔȐ 

ȗȖȚȘȍȉȕȖșȚȧȔȐ ȐȓȐ ș ȘȈȏȓȐȟȕȣȔȐ ȗȖȌȝȖȌȈȔȐ Ȓ șȖȊȍȘȠȍȕȐȦ ȏȈȒțȗȖȒ, ȟȚȖ ȔȖȎȍȚ 
șȓțȎȐȚȤ ȖșȕȖȊȖȑ Ȍȓȧ ȊȍȘȚȐȒȈȓȤȕȖȋȖ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȖȚȘȈșȓȧȝ ȗȘȖȔȣȠȓȍȕȕȖșȚȐ. 
ǵȈȗȘȐȔȍȘ, Ȑ ȖȘȋȈȕȐȏȈȞȐȐ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ, Ȑ ȉȖȓȤȕȐȞȣ ȗȖȒțȗȈȦȚ 
ȒȖȔȗȤȦȚȍȘȣ, ȕȖ Ȍȓȧ ȘȈȏȕȣȝ Ȟȍȓȍȑ Ȑ șȓȍȌțȧ ȘȈȏȕȣȔ șȚȘȈȚȍȋȐȧȔ ȏȈȒțȗȒȐ. 

ǸȈȏȔȍȘ ȒȖȔȗȈȕȐȐ 

ǸȈȏȔȍȘ ȚȈȒȎȍ ȔȖȎȍȚ ȐȔȍȚȤ ȉȖȓȤȠȖȍ ȏȕȈȟȍȕȐȍ, ȍșȓȐ, ȕȈȗȘȐȔȍȘ, ȗȖȚȘȍȉȕȖșȚȐ Ȑ 
ȗȖȒțȗȈȚȍȓȤșȒȐȍ ȗȘȍȌȗȖȟȚȍȕȐȧ ȔȍȓȒȐȝ ȒȖȔȗȈȕȐȑ ȏȈȔȍȚȕȖ ȖȚȓȐȟȈȦȚșȧ ȖȚ 
ȗȖȚȘȍȉȕȖșȚȍȑ Ȑ ȗȘȍȌȗȖȟȚȍȕȐȑ ȒȘțȗȕȣȝ ȒȖȔȗȈȕȐȑ. ǹȚȈȕȌȈȘȚȕȣȔȐ ȒȘȐȚȍȘȐȧȔȐ 
ȔȖȋțȚ șȓțȎȐȚȤ ȚȈȒȐȍ ȗȍȘȍȔȍȕȕȣȍ, ȒȈȒ ȟȐșȓȍȕȕȖșȚȤ șȖȚȘțȌȕȐȒȖȊ Ȑ ȚȖȊȈȘȖȖȉȖȘȖȚ. 
ǸȈȏȔȍȘ ȔȖȎȍȚ ȉȣȚȤ ȟȘȍȏȊȣȟȈȑȕȖ șțȡȍșȚȊȍȕȕȣȔ ȜȈȒȚȖȘȖȔ, ȗȖșȒȖȓȤȒț Ȗȕ ȊȓȐȧȍȚ 
ȕȈ ȚȈȒȐȍ ȗȈȘȈȔȍȚȘȣ, ȒȈȒ ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȖȉȢȍȔȈȝ, șȘȍȌȕȐȑ ȘȈȏȔȍȘ ȏȈȒȈȏȈ, ȘȈșȝȖȌȣ 
ȕȈ ȗȖȒȘȣȚȐȍ ȗȘȖȌȈȎ Ȑ ȘȈșȗȘȍȌȍȓȍȕȐȧ Ȑ ȘȣȕȖȟȕȈȧ ȗȖȏȐȞȐȧ ȒȓȐȍȕȚȈ, ȒȖȚȖȘȣȍ 
ȔȖȋțȚ ȐȏȔȍȕȐȚȤ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȘȈȏȓȐȟȕȣȝ șȍȋȔȍȕȚȖȊ ȒȈȒ ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ. 

ǸȈȏȔȍȘ ȒȖȔȗȈȕȐȐ ȔȖȎȕȖ ȈȕȈȓȐȏȐȘȖȊȈȚȤ ȖȌȕȖȊȘȍȔȍȕȕȖ ș ȌȘțȋȐȔȐ 
ȌȍȔȖȋȘȈȜȐȟȍșȒȐȔȐ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔȐ. ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȐ, ȗȘȖȌȈȦȡȐȍ 
ȐȕȋȘȍȌȐȍȕȚȣ Ȍȓȧ ȗȘȖȐȏȊȖȌșȚȊȈ ȒȘȈșȖȒ Ȋ ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ, ȔȖȋțȚ ȊȕȈȟȈȓȍ 
ȘȈȏȌȍȓȐȚȤ ȘȣȕȖȒ Ȋ șȖȖȚȊȍȚșȚȊȐȐ șȖ ǹȚȈȕȌȈȘȚȕȖȑ ȗȘȖȔȣȠȓȍȕȕȖȑ ȒȓȈșșȐȜȐȒȈȞȐȍȑ 



(SIC), țșȚȈȕȖȊȐȊ ȗȘȐ ȥȚȖȔ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ ȒȘȈșȒȐ, Ȉ ȏȈȚȍȔ ȗȘȖȊȍșȚȐ șȍȋȔȍȕȚȈȞȐȦ 
ȗȖ ȘȈȏȔȍȘț ȒȖȔȗȈȕȐȐ, ȐșȝȖȌȧ Ȑȏ ȟȐșȓȍȕȕȖșȚȐ ȍȍ ȗȍȘșȖȕȈȓȈ. (ǳȐȠȤ Ȋ șȍȔȐ ȚȈȒȐȝ 
ȒȖȔȗȈȕȐȧȝ ȟȐșȓȍȕȕȖșȚȤ ȠȚȈȚȈ ȗȘȍȊȣȠȈȍȚ 750 ȟȍȓȖȊȍȒ, Ȉ ȕȈ Ȑȝ ȌȖȓȦ ȗȘȐȝȖȌȐȚșȧ 
ȉȖȓȍȍ 60 ȗȘȖȞȍȕȚȖȊ ȘȣȕȒȈ ȒȘȈșȒȐ.) 

ǴȍșȚȖȕȈȝȖȎȌȍȕȐȍ ȒȓȐȍȕȚȈ 

ǫȍȖȋȘȈȜȐȟȍșȒȖȍ ȘȈșȗȖȓȖȎȍȕȐȍ ȖȘȋȈȕȐȏȈȞȐȑ ȒȓȐȍȕȚȖȊ ȔȖȎȍȚ ȉȣȚȤ ȌȍȑșȚȊȍȕȕȣȔ 
ȜȈȒȚȖȘȖȔ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ ȗȘȖȌțȒȞȐȐ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȖȋȖ ȕȈȏȕȈȟȍȕȐȧ Ȋ 
șȐȓț ȘȧȌȈ ȗȘȐȟȐȕ. ǹ ȚȖȟȒȐ ȏȘȍȕȐȧ ȊȕțȚȘȍȕȕȍȋȖ ȘȣȕȒȈ, ȘȈșȗȖȓȖȎȍȕȐȍ ȖȘȋȈȕȐȏȈȞȐȐ 
ȊȕțȚȘȐ șȚȘȈȕȣ ȔȖȎȍȚ ȊȓȐȧȚȤ ȕȈ ȘȈșȝȖȌȣ, șȊȧȏȈȕȕȣȍ ș ȗȘȖȌȈȎȍȑ Ȑ 
ȘȈșȗȘȍȌȍȓȍȕȐȍȔ, Ȑ șȚȍȗȍȕȤ ȒȖȕȒțȘȍȕȞȐȐ ȔȖȎȍȚ ȊȈȘȤȐȘȖȊȈȚȤșȧ, ȍșȓȐ Ȋ ȕȍȒȖȚȖȘȣȝ 
ȘȈȑȖȕȈȝ ȉțȌțȚ ȘȈȉȖȚȈȚȤ șȐȓȤȕȣȍ ȒȖȕȒțȘȍȕȚȣ. ǹȗȘȖș ȕȈ ȗȘȖȌțȒȞȐȦ ȚȈȒȎȍ ȔȖȎȍȚ 
ȒȖȓȍȉȈȚȤșȧ, șȗȘȖș ȕȈ ȝȐȔȐȟȍșȒȐȍ ȗȘȖȌțȒȚȣ Ȍȓȧ șȔȧȋȟȍȕȐȧ ȊȖȌȣ Ȋ 
ȗȘȖȐȏȊȖȌșȚȊȍȕȕȖȔ ȝȖȓȖȌȐȓȤȕȖȔ Ȑ ȚȍȗȓȖȖȉȔȍȕȕȖȔ ȖȉȖȘțȌȖȊȈȕȐȐ ȘȈȉȖȚȈȦȡȐȝ 
ȗȘȍȌȗȘȐȧȚȐȑ ȉțȌȍȚ ȊȈȘȤȐȘȖȊȈȚȤșȧ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȎȍșȚȒȖșȚȐ ȊȖȌȣ Ȋ ȌȈȕȕȖȔ 
ȘȈȑȖȕȍ. ǵȈ ȔȍȎȌțȕȈȘȖȌȕȖȔ ȘȣȕȒȍ ȗȘȍȌȗȖȟȚȍȕȐȍ Țȍȝ ȐȓȐ Ȑȕȣȝ ȗȘȖȌțȒȚȖȊ ȚȈȒȎȍ 
ȉțȌȍȚ ȊȈȘȤȐȘȖȊȈȚȤșȧ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȘȈșȗȖȓȖȎȍȕȐȧ ȖȘȋȈȕȐȏȈȞȐȐ. ǺȈȒ, ȕȈȗȘȐȔȍȘ, 
șȘȍȌșȚȊȈ ȔȍȌȐȞȐȕșȒȖȑ ȌȐȈȋȕȖșȚȐȒȐ Ȋ ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ ȖȝȖȚȕȖ ȗȖȒțȗȈȍȚ 
ȋȖșțȌȈȘșȚȊȍȕȕȈȧ șȓțȎȉȈ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ, Ȉ Ȋ ǹȖȍȌȐȕȍȕȕȣȝ ШȚȈȚȈȝ – ȟȈșȚȕȣȍ 
ȞȍȕȚȘȣ ȔȍȌȐȞȐȕșȒȐȝ ȐșșȓȍȌȖȊȈȕȐȑ Ȑ șȗȍȞȐȈȓȐșȚȣ ȊȘȈȟȍȉȕȖȑ ȗȘȈȒȚȐȒȐ, Ȋ ȚȖ 
ȊȘȍȔȧ ȒȈȒ Ȋ ȘȈȏȊȐȊȈȦȡȐȝșȧ șȚȘȈȕȈȝ – ȒȓȐȕȐȟȍșȒȐȍ ȓȈȉȖȘȈȚȖȘȐȐ ȗȘȐ ȉȖȓȤȕȐȞȈȝ. 
ǰ Ȋșȍ ȖȕȐ ȗȘȍȌȢȧȊȓȧȦȚ ȈȉșȖȓȦȚȕȖ ȘȈȏȕȣȍ ȚȘȍȉȖȊȈȕȐȧ Ȓ ȗȘȖȌțȒȚȈȔ Ȑ ȞȍȕȈȔ. 

ǺȍȝȕȖȓȖȋȐȧ ȒȖȔȗȈȕȐȐ 

ǻȘȖȊȍȕȤ ȚȍȝȕȖȓȖȋȐȟȍșȒȖȋȖ ȘȈȏȊȐȚȐȧ ȒȖȔȗȈȕȐȐ ȖȚȘȈȎȈȍȚșȧ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȕȈ 
ȍȍ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȖȑ ȚȍȝȕȖȓȖȋȐȐ Ȑ ȚȍȝȕȖȓȖȋȐȐ ȗȘȖȌțȒȞȐȐ, Ȉ, șȓȍȌȖȊȈȚȍȓȤȕȖ, ȕȈ ȍȍ 
ȗȖȚȘȍȉȕȖșȚȐ Ȋ ȘȈȏȓȐȟȕȣȝ ȚȐȗȈȝ ȗȘȖȌțȒȚȖȊ. ǺȘȈȌȐȞȐȖȕȕȣȔ ȗȘȍȌȗȘȐȧȚȐȧȔ, 
ȗȘȐȔȍȕȧȦȡȐȔ ȒȖȔȉȐȕȐȘȖȊȈȕȕȣȍ ȚȍȝȕȖȓȖȋȐȐ Ȑ ȔȍȚȖȌȣ șȉȖȘȒȐ, ȕȍȖȉȝȖȌȐȔȣ 
ȘȈȏȕȣȍ ȗȘȖȌțȒȚȣ Ȑ șȉȖȘȖȟȕȣȍ țȏȓȣ (ȕȈȗȘȐȔȍȘ, ȐșȗȣȚȈȚȍȓȤȕȈȧ ȈȗȗȈȘȈȚțȘȈ, 
ȐȕșȚȘțȔȍȕȚȈȓȤȕȈȧ ȖșȕȈșȚȒȈ, ȒȖȔȗȖȕȍȕȚȣ) Ȋ ȖȚȓȐȟȐȍ ȖȚ ȈȊȚȖȔȈȚȐȏȐȘȖȊȈȕȕȖȋȖ 
ȗȘȖȐȏȊȖȌșȚȊȈ. Ǭȓȧ ȊȣșȖȒȖȚȍȝȕȖȓȖȋȐȟȕȣȝ ȗȘȍȌȗȘȐȧȚȐȑ ȔȖȋțȚ ȗȖȚȘȍȉȖȊȈȚȤșȧ 
șȈȔȣȍ ȘȈȏȕȣȍ ȔȍȚȖȌȣ ȘȈșȗȘȍȌȍȓȍȕȐȧ, ȒȖȔȗȈȕȐȐ Tesco ȕȍȖȉȝȖȌȐȔȖ 
ȊȏȈȐȔȖȌȍȑșȚȊȐȍ ș ȗȖșȚȈȊȡȐȒȈȔȐ ȗțȚȍȔ ȥȓȍȒȚȘȖȕȕȖȋȖ țȗȘȈȊȓȍȕȐȧ ȏȈȗȈșȈȔȐ, ȟȚȖȉȣ 
ȕȍ ȗȘȐȉȍȋȈȚȤ Ȓ șȒȓȈȌȐȘȖȊȈȕȐȦ ȗȘȖȌțȒȞȐȐ ț ȘȖȏȕȐȟȕȣȝ ȚȖȘȋȖȊȞȍȊ. 
ǪȣșȖȒȖȚȍȝȕȖȓȖȋȐȟȕȣȍ ȒȖȔȗȈȕȐȐ ȕȈȟȐȕȈȦȚ Ȋșȍ ȕȈșȚȖȧȚȍȓȤȕȍȍ ȚȘȍȉȖȊȈȚȤ, ȟȚȖȉȣ 
ȗȖșȚȈȊȡȐȒȐ ȉȣȓȐ ȊȒȓȦȟȍȕȣ Ȋ Ȑȝ ȒȖȔȗȤȦȚȍȘȕȣȍ șȐșȚȍȔȣ ȕȈ Ȋșȍȝ ȥȚȈȗȈȝ ȗȘȖȞȍșșȈ 
ȗȖȒțȗȒȐ. 

ǪȖȏȔȖȎȕȖșȚȐ ȒȓȐȍȕȚȖȊ 

ǬȍȓȖȊȣȍ ȒȓȐȍȕȚȣ ȔȖȋțȚ șțȡȍșȚȊȍȕȕȖ ȖȚȓȐȟȈȚȤșȧ ȔȍȎȌț șȖȉȖȑ ȗȖ ȊȕțȚȘȍȕȕȍȑ 
ȗȘȖȟȕȖșȚȐ, Ȉ, șȓȍȌȖȊȈȚȍȓȤȕȖ, ȗȖ șȊȖȐȔ ȗȖȚȘȍȉȕȖșȚȧȔ Ȋ ȘȈȏȓȐȟȕȣȝ ȚȐȗȈȝ 
ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ. ǵȈȗȘȐȔȍȘ, Ȋ ȝȐȔȐȟȍșȒȖȑ ȗȘȖȔȣȠȓȍȕȕȖșȚȐ ȒȓȐȍȕȚȣ, ȊȍȘȖȧȚȕȖ, 
ȉțȌțȚ ȖȚȓȐȟȈȚȤșȧ ȗȖ țȘȖȊȕȦ ȚȍȝȕȐȟȍșȒȖȑ ȋȘȈȔȖȚȕȖșȚȐ. ǶȌȕȐ ȉȖȓȤȠȍ ȌȘțȋȐȝ ȉțȌțȚ 
ȘȈșșȟȐȚȣȊȈȚȤ ȕȈ ȗȖȔȖȡȤ ȗȖșȚȈȊȡȐȒȖȊ Ȋ ȘȈȏȘȈȉȖȚȒȍ șȖșȚȈȊȈ Ȑ ȕȈ Ȑȝ ȚȍȝȕȐȟȍșȒțȦ 
ȗȖȌȌȍȘȎȒț. ǬȖȓȋȖȍ ȊȘȍȔȧ ȒȖȔȗȤȦȚȍȘȕȈȧ ȒȖȔȗȈȕȐȧ Digital Equipment 



șȗȍȞȐȈȓȐȏȐȘȖȊȈȓȈșȤ ȕȈ ȗȘȖȌȈȎȍ ȔȐȕȐ-ȒȖȔȗȤȦȚȍȘȖȊ ȒȓȐȍȕȚȈȔ, ȒȖȚȖȘȣȍ ȔȖȋȓȐ 
șȈȔȐ ȘȈȏȘȈȉȈȚȣȊȈȚȤ șȖȉșȚȊȍȕȕȣȍ ȗȘȖȋȘȈȔȔȕȣȍ șȘȍȌșȚȊȈ Ȑ șȐșȚȍȔȣ Ȑ ȕȍ 
ȕțȎȌȈȓȐșȤ Ȋ ȗȖȓȕȖȜțȕȒȞȐȖȕȈȓȤȕȣȝ ȗȘȍȌȓȖȎȍȕȐȧȝ IBM Ȑ ȌȘțȋȐȝ ȜȐȘȔ: ȖȕȈ 
ȊȣȉȘȈȓȈ șȊȖȍȑ ȘȣȕȖȟȕȖȑ ȞȍȓȤȦ șȍȋȔȍȕȚ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȚȍȝȕȐȟȍșȒȖȑ 
ȋȘȈȔȖȚȕȖșȚȤȦ Ȋ ȖȉȓȈșȚȐ ȊȣȟȐșȓȐȚȍȓȤȕȖȑ ȚȍȝȕȐȒȐ. 

ǶȘȋȈȕȐȏȈȞȐȧ ȏȈȒțȗȖȒ 

ǹțȡȍșȚȊȍȕȕȣȍ ȘȈȏȓȐȟȐȧ ȔȍȎȌț ȒȓȐȍȕȚȈȔȐ ȔȖȋțȚ ȖȗȘȍȌȍȓȧȚȤ Ȑ ȗȘȐȕȧȚȣȑ ț ȕȐȝ 
șȗȖșȖȉ ȖȘȋȈȕȐȏȈȞȐȐ ȏȈȒțȗȖȒ. ǵȈȗȘȐȔȍȘ, Ȍȓȧ ȞȍȕȚȘȈȓȐȏȖȊȈȕȕȣȝ ȏȈȒțȗȖȒ ȔȖȎȍȚ 
ȗȖȚȘȍȉȖȊȈȚȤșȧ, ȟȚȖȉȣ ȗȖșȚȈȊȡȐȒȐ ȐȔȍȓȐ ȊȖȏȔȖȎȕȖșȚȤ ȊȍșȚȐ ȕȈȞȐȖȕȈȓȤȕȣȍ Ȑ 
ȔȍȎȌțȕȈȘȖȌȕȣȍ șȟȍȚȈ, ȚȖȋȌȈ ȒȈȒ Ȍȓȧ ȌȍȞȍȕȚȘȈȓȐȏȖȊȈȕȕȣȝ ȏȈȒțȗȖȒ, ȊȖȏȔȖȎȕȖ, 
ȗȖȕȈȌȖȉȧȚșȧ ȉȖȓȍȍ ȠȐȘȖȒȐȍ ȖȗȍȘȈȞȐȐ ȕȈ ȔȍșȚȈȝ. 

Ǫ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȗȘȍȐȔțȡȍșȚȊ Ȑ ȕȍȌȖșȚȈȚȒȖȊ ȗȖșȚȈȊȡȐȒȈ ȚȐȗ ȖȘȋȈȕȐȏȈȞȐȐ 
ȏȈȒțȗȖȒ ȔȖȎȍȚ ȉȣȚȤ ȊȈȎȕȣȔ șȗȖșȖȉȖȔ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ. ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ 
IBM ȊșȍȋȌȈ șȖȝȘȈȕȧȓȈ ȏȈ șȖȉȖȑ ȗȘȖȟȕȣȍ ȗȖȏȐȞȐȐ Ȋ ȒȖȔȗȈȕȐȧȝ ș 
ȞȍȕȚȘȈȓȐȏȖȊȈȕȕȣȔ ȖȚȌȍȓȖȔ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ ȚȍȝȕȖȓȖȋȐȑ, ȚȖȋȌȈ ȒȈȒ ȌȘțȋȐȍ 
ȗȖșȚȈȊȡȐȒȐ șȖșȘȍȌȖȚȖȟȐȓȐ șȊȖȦ ȌȍȧȚȍȓȤȕȖșȚȤ ȕȈ ȒȖȔȗȈȕȐȧȝ ș Ȕȍȕȍȍ 
ȞȍȕȚȘȈȓȐȏȖȊȈȕȕȣȔȐ șȓțȎȉȈȔȐ ǰǺ. 

ǹȚȘțȒȚțȘȣ ȊȓȈșȚȐ 

ǸȍȏțȓȤȚȈȚ ȌȍȑșȚȊȐȧ șȈȔȣȝ ȊȓȐȧȚȍȓȤȕȣȝ ȗȖȌȘȈȏȌȍȓȍȕȐȑ ȖȘȋȈȕȐȏȈȞȐȐ ȚȈȒȎȍ 
ȔȖȎȍȚ șȓțȎȐȚȤ ȌȍȑșȚȊȍȕȕȣȔ ȜȈȒȚȖȘȖȔ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ, șȗȖșȖȉșȚȊțȦȡȐȔ 
ȊȣȧȊȓȍȕȐȦ ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ, ȒȖȚȖȘȣȍ șȖȖȚȊȍȚșȚȊțȦȚ ȗȘȍȐȔțȡȍșȚȊȈȔ ȗȖșȚȈȊȡȐȒȈ. 
ǲȖȔȗȈȕȐȧ Digital Equipment ȚȘȈȌȐȞȐȖȕȕȖ ȕȈȞȍȓȐȊȈȓȈ șȊȖȦ ȌȍȧȚȍȓȤȕȖșȚȤ ȕȈ 
ȒȓȐȍȕȚȖȊ, ȐșȗȖȓȤȏțȦȡȐȝ ȌȖșȚȐȎȍȕȐȧ ȚȍȝȕȐȒȐ, Ȋ ȘȈȉȖȚȍ ș ȒȖȚȖȘȣȔȐ ȚȍȝȕȐȟȍșȒȐȍ 
ȘȈȏȘȈȉȖȚȒȐ ȖȉȍșȗȍȟȐȊȈȓȐ ȍȑ ȒȖȕȒțȘȍȕȚȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ. 

ǯȈȒțȗȖȟȕȈȧ ȗȖȓȐȚȐȒȈ 

ǰșȚȖȟȕȐȒȖȔ ȐȕȜȖȘȔȈȞȐȐ ȔȖȎȍȚ șȓțȎȐȚȤ ȚȖ, ȒȈȒ ȘȈȏȕȣȍ ȒȓȐȍȕȚȣ ȗȖȌȝȖȌȧȚ Ȓ 
ȏȈȒțȗȒȈȔ. ǪȖȚ ȗȘȐȔȍȘȣ, ȒȈȒ ȔȖȎȕȖ ȘȈȏȌȍȓȐȚȤ ȒȓȐȍȕȚȖȊ. ǲȓȐȍȕȚȣ, ȎȍȓȈȦȡȐȍ 
ȈȘȍȕȌȖȊȈȚȤ, Ȑ ȒȓȐȍȕȚȣ, ȎȍȓȈȦȡȐȍ ȒțȗȐȚȤ. ǲȓȐȍȕȚȣ, ȊȍȌțȡȐȍ ȗȖȓȐȚȐȒț 
ȒȖȕșȚȘțȒȚȐȊȕȣȝ ȌȍȑșȚȊȐȑ, Ȑ ȒȓȐȍȕȚȣ, ȖȏȈȉȖȟȍȕȕȣȍ ȊȖȗȘȖșȈȔȐ Ȟȍȕȣ. ǲȓȐȍȕȚȣ, 
ȗȘȍȌȗȖȟȐȚȈȦȡȐȍ șȕȈȉȎȍȕȐȍ Ȑȏ ȖȌȕȖȋȖ ȐșȚȖȟȕȐȒȈ, Ȑ ȒȓȐȍȕȚȣ, ȒȖȚȖȘȣȍ ȝȖȚȧȚ 
ȖȘȋȈȕȐȏȖȊȈȚȤ ȊȈȎȕȣȍ ȗȖșȚȈȊȒȐ Ȑȏ ȌȊțȝ ȐșȚȖȟȕȐȒȖȊ. 

ǲȓȐȍȕȚȣ ȋȖșțȌȈȘșȚȊȍȕȕȖȋȖ șȍȒȚȖȘȈ Ȑ ȈȕȈȓȖȋȐȟȕȣȍ ȐȔ ȖȘȋȈȕȐȏȈȞȐȐ, ȗȘȐ ȘȈȉȖȚȍ 
ș ȒȖȚȖȘȣȔȐ ȗȘȍȌȓȖȎȍȕȐȍ Ȟȍȕȣ ȧȊȓȧȍȚșȧ ȖȉȧȏȈȚȍȓȤȕȣȔ, Ȑ ȒȓȐȍȕȚȣ, ȒȖȚȖȘȣȍ 

ȗȘȍȌȗȖȟȐȚȈȦȚ ȌȖȋȖȊȈȘȐȊȈȚȤșȧ Ȗ Ȟȍȕȍ. ǲȓȐȍȕȚȣ, ȈȒȚȐȊȕȖ ȐȌțȡȐȍ ȗȖ ȗțȚȐ 

șȖȒȘȈȡȍȕȐȧ ȒȖȕȚȐȕȋȍȕȚȈ șȊȖȐȝ ȗȖșȚȈȊȡȐȒȖȊ, Ȑ Ȋșȍ ȖșȚȈȓȤȕȣȍ ȒȓȐȍȕȚȣ. 

ǵȈ șȈȔȖȔ Ȍȍȓȍ, ȗȘȍȌȓȖȎȍȕȕȈȧ ȊȣȠȍ ȔȖȌȍȓȤ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȗȖȚȘȍȉȕȖșȚȐ 

ȒȓȐȍȕȚȖȊ Ȋ ȖȚȕȖȠȍȕȐȧȝ Ȋ ȒȈȟȍșȚȊȍ ȖșȕȖȊȈȕȐȧ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȔȖȎȍȚ ȖȒȈȏȈȚȤșȧ 
ȌȈȎȍ ȉȖȓȍȍ ȗȖȓȍȏȕȖȑ ȕȈ ȌȍȓȖȊȖȔ ȘȣȕȒȍ, ȋȌȍ ȕȍȖȉȝȖȌȐȔȖșȚȤ Ȋ ȗȈȘȚȕȍȘșȒȐȝ 
ȖȚȕȖȠȍȕȐȧȝ ȔȍȎȌț ȗȖșȚȈȊȡȐȒȈȔȐ Ȑ ȒȓȐȍȕȚȈȔȐ ȖȗȘȍȌȍȓȧȍȚ ȗȖȌȝȖȌȣ ȔȕȖȋȐȝ 
ȒȘțȗȕȣȝ ȒȖȔȗȈȕȐȑ Ȓ ȗȖȒțȗȒȈȔ. 



ǷȘȐȔȍȕȍȕȐȍ ȗȘȖȌțȒȚȈ 

ǷȘȐȔȍȕȍȕȐȍ ȗȘȖȌțȒȚȈ ȔȖȎȍȚ ȖȒȈȏȣȊȈȚȤ ȖȋȘȖȔȕȖȍ ȊȓȐȧȕȐȍ ȕȈ ȗȘȖȞȍșș Ȑ 

ȒȘȐȚȍȘȐȐ șȖȊȍȘȠȍȕȐȧ ȗȖȒțȗȒȐ, Ȉ ȏȕȈȟȐȚ Ȑ ȕȈ ȊȣȉȖȘ ȗȖșȚȈȊȡȐȒȈ. ǺȘȍȉȖȊȈȕȐȧ Ȓ 
ȕȍȉȖȓȤȠȖȔț ȥȓȍȒȚȘȖȌȊȐȋȈȚȍȓȦ Ȍȓȧ ȐșȗȖȓȤȏȖȊȈȕȐȧ Ȋ ȗȖȊȚȖȘȕȖ-ȒȘȈȚȒȖȊȘȍȔȍȕȕȖȔ 
ȘȍȎȐȔȍ ș ȕȍȉȖȓȤȠȖȑ ȕȈȋȘțȏȒȖȑ ȕȈ ȕȍȜȚȍȖȟȐșȚȐȚȍȓȤȕȖȔ ȏȈȊȖȌȍ ȉțȌțȚ ȖȚȓȐȟȈȚȤșȧ 
ȖȚ ȚȘȍȉȖȊȈȕȐȑ Ȓ ȕȍȉȖȓȤȠȖȔț ȥȓȍȒȚȘȖȌȊȐȋȈȚȍȓȦ Ȍȓȧ ȘȈȉȖȚȣ Ȋ ȗȖșȚȖȧȕȕȖȔ ȘȍȎȐȔȍ. 

10.6.2. ǽȈȘȈȒȚȍȘȐșȚȐȒȐ, șȊȧȏȈȕȕȣȍ ș ȖȚȕȖȠȍȕȐȧȔȐ ȒȖȔȗȈȕȐȐ 

ǬȍȓȖȊȣȍ ȘȣȕȒȐ ȔȖȎȕȖ șȍȋȔȍȕȚȐȘȖȊȈȚȤ Ȑ ȕȈ ȖșȕȖȊȍ ȗȖȓȍȏȕȖșȚȍȑ, ȒȖȚȖȘȣȍ ȝȖȚȧȚ 
ȗȖȓțȟȐȚȤ ȗȖȒțȗȈȚȍȓȐ. ǲȈȒ Ȕȣ țȎȍ ȏȕȈȍȔ, șȍȋȔȍȕȚȈȞȐȧ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș 
ȗȖȓȍȏȕȖșȚȧȔȐ ȕȈ ȗȖȚȘȍȉȐȚȍȓȤșȒȖȔ ȘȣȕȒȍ – ȥȚȖ ȗȘȖȞȍșș ȌȍȓȍȕȐȧ ȘȣȕȒȈ Ȋ 
ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȚȖȋȖ, ȗȖ ȒȈȒȖȑ ȗȘȐȟȐȕȍ ȒȓȐȍȕȚȣ șȖȊȍȘȠȈȦȚ ȗȖȒțȗȒȐ; ȗȘȐ ȥȚȖȔ 
ȖșȖȉȖȍ ȊȕȐȔȈȕȐȍ țȌȍȓȧȍȚșȧ ȘȈȏȓȐȟȐȧȔ ȔȍȎȌț ȗȘȐȟȐȕȈȔȐ, ȖȉȢȧșȕȧȦȡȐȔȐ, 
ȗȖȟȍȔț ȒȓȐȍȕȚȣ ȗȖȒțȗȈȦȚ ȗȘȖȌțȒȚȣ. ǹȐȓȈ ȍȍ Ȋ ȚȖȔ, ȟȚȖ ȖȕȈ ȖȗȐȘȈȍȚșȧ ȕȈ 
ȗȖȚȘȍȉȕȖșȚȐ ȒȓȐȍȕȚȖȊ. ǵȈ ȌȍȓȖȊȖȔ ȘȣȕȒȍ ȚȈ Ȏȍ ȓȖȋȐȒȈ ȗȘȐȔȍȕȧȍȚșȧ Ȓ ȒȘȐȚȍȘȐȧȔ 
ȗȖȒțȗȒȐ ȘȈȏȕȣȝ ȒȓȐȍȕȚȖȊ Ȑ ȗȘȐȔȍȕȍȕȐȦ ȗȘȖȌțȒȚȖȊ (șȔ. ȊȣȠȍ). 

ȅȚȖ ȔȖȎȍȚ ȖȚȘȈȎȈȚȤșȧ, ȕȈȗȘȐȔȍȘ, Ȋ șȘȖȟȕȖșȚȐ ȊȣȗȖȓȕȍȕȐȧ ȏȈȒȈȏȈ: 
ȕȈșȚȖȧȚȍȓȤȕȈȧ ȗȖȚȘȍȉȕȖșȚȤ ȒȓȐȍȕȚȈ ȗȖȌȌȍȘȎȐȊȈȚȤ ȗȖșȚȖȧȕȕțȦ ȘȈȉȖȚȖșȗȖșȖȉȕȖșȚȤ 
ȏȈȊȖȌȈ ȐȓȐ ȘȍȠȐȚȤ ȗȘȖȉȓȍȔț șȖȉșȚȊȍȕȕȣȝ ȒȓȐȍȕȚȖȊ ȔȖȎȍȚ ȐȏȔȍȕȐȚȤ Ȑ ȗȘȖȞȍșș 
ȗȖȒțȗȒȐ, Ȑ ȐșȗȖȓȤȏțȍȔȣȍ ȒȘȐȚȍȘȐȐ. ǹȘȖȟȕȣȍ ȗȘȐȖȉȘȍȚȍȕȐȧ ȕȈ ȏȈȔȍȕț ȚȖȔț, ȟȚȖ 
ȐșȗȖȓȤȏțȍȚșȧ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ șȍȑȟȈș, ȔȖȋțȚ șȖȊȍȘȠȈȚȤșȧ ȗȖ șȖȖȉȘȈȎȍȕȐȧȔ ȕȈȓȐȟȐȧ 
ȗȘȖȌțȒȚȈ Ȋ ȗȘȖȌȈȎȍ, Ȉ ȕȍ ȍȋȖ Ȟȍȕȣ. ǽȐȔȐȟȍșȒȐȑ ȏȈȊȖȌ, ȒȖȚȖȘȖȔț ȕȍȖȉȝȖȌȐȔȖ 
ȏȈȔȍȕȐȚȤ ȊȣȠȍȌȠțȦ Ȑȏ șȚȘȖȧ ȚȘțȉȖȗȘȖȊȖȌȕțȦ șȐșȚȍȔț, ȏȈȗȓȈȚȐȚ ȉȖȓȤȠȍ 

ȕȖȔȐȕȈȓȤȕȖȑ Ȟȍȕȣ ȏȈ ȗȘȖȍȒȚȐȘȖȊȈȕȐȍ ȗȘȐȒȓȈȌȕȖȑ ȏȈȌȈȟȐ, ȋȐȉȒȐȍ 
ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȍ ȔȖȡȕȖșȚȐ, șȒȖȘȖșȚȤ ȌȖșȚȈȊȒȐ Ȑ ȒȊȈȓȐȜȐȒȈȞȐȦ ȔȖȕȚȈȎȈ 
ȖȘȋȈȕȐȏȈȞȐȐ ȗȖșȚȈȊȡȐȒȈ, ȚȖȋȌȈ ȒȈȒ ȏȈȊȖȌ, ȗȖȒțȗȈȦȡȐȑ ȚȘțȉȖȗȘȖȊȖȌȕțȦ șȐșȚȍȔț 
ȗȘȖ ȏȈȗȈș, ȉțȌȍȚ ȊȍșȚȐ șȍȉȧ șȖȊȍȘȠȍȕȕȖ ȗȖ-ȌȘțȋȖȔț. 

ǶȌȐȕ ȒȖȘȗȖȘȈȚȐȊȕȣȑ ȉȈȕȒ ȗȘȐȓȈȋȈȓ ȔȈșșț țșȐȓȐȑ, ȟȚȖȉȣ ȕȈȑȚȐ șȗȖșȖȉ 
șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ ȒȖȘȗȖȘȈȚȐȊȕȣȝ ȜȐȕȈȕșȖȊȣȝ țșȓțȋ ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ. 
ǭȋȖ șȖȚȘțȌȕȐȒȐ ȗȘȐȠȓȐ Ȓ ȊȣȊȖȌț, ȟȚȖ ȕȈȐȉȖȓȍȍ ȐȕȜȖȘȔȈȚȐȊȕȣȑ ȗȖȌȝȖȌ șȖșȚȖȐȚ Ȋ 
ȐȏțȟȍȕȐȐ șȚȘȈȚȍȋȐȑ șȊȖȐȝ șȖȉșȚȊȍȕȕȣȝ ȒȓȐȍȕȚȖȊ ȒȈȒ șȘȍȌșȚȊȈ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ 
ȗȖȚȘȍȉȕȖșȚȐ Ȋ ȜȐȕȈȕșȖȊȣȝ țșȓțȋȈȝ Ȑ ȗȘȐȖȘȐȚȍȚȖȊ Ȋ ȗȖȒțȗȒȈȝ. 

ǶȌȕȈȒȖ ȕȈ ȌȍȓȖȊȣȝ ȘȣȕȒȈȝ ȍșȚȤ ȌȖȗȖȓȕȐȚȍȓȤȕȣȑ ȖșȓȖȎȕȧȦȡȐȑ ȜȈȒȚȖȘ – 

ȗȖȌȘȈȏȌȍȓȍȕȐȍ, ȐȓȐ ȍȌȐȕȐȞȈ ȝȖȏȧȑșȚȊȖȊȈȕȐȧ, ȕȈȌȍȓȍȕȕȈȧ ȗȘȈȊȖȔ ȗȘȐȕȧȚȐȧ 
ȘȍȠȍȕȐȑ (șȔ. ȋȓȈȊț 7). ǷȘȐ ȗȖȒțȗȒȍ ȔȕȖȋȐȝ ȚȖȊȈȘȖȊ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȖȋȖ 
ȕȈȏȕȈȟȍȕȐȧ ȘȍȠȍȕȐȧ ȗȘȐȕȐȔȈȍȚ ȐȓȐ ȕȈ ȘȍȠȍȕȐȧ ȊȓȐȧȍȚ ȕȍ ȖȌȐȕ ȗȖȒțȗȈȚȍȓȤ, Ȉ 
ȋȘțȗȗȈ ȓȐȞ. ǸȈȏȕȣȍ ȟȓȍȕȣ ȗȖȌȘȈȏȌȍȓȍȕȐȑ, ȖȚȊȍȚșȚȊȍȕȕȣȝ ȏȈ ȗȘȐȕȧȚȐȍ ȘȍȠȍȕȐȑ, 
ȟȈșȚȖ ȗȖ-ȘȈȏȕȖȔț ȗȘȍȌșȚȈȊȓȧȦȚ șȍȉȍ ȗȖȓȍȏȕȖșȚȤ ȗȘȖȌțȒȚȈ ȒȈȒ Ȍȓȧ ȖȘȋȈȕȐȏȈȞȐȐ, 
ȚȈȒ Ȑ Ȍȓȧ șȍȉȧ ȓȐȟȕȖ. 

ǵȈȗȘȐȔȍȘ, ȗȘȐ ȗȖȒțȗȒȍ ȗȖȌȢȍȔȕȣȝ ȔȍȝȈȕȐȏȔȖȊ ȗȖȓȤȏȖȊȈȚȍȓȤ ȔȖȎȍȚ ȊȐȌȍȚȤ 
ȋȓȈȊȕțȦ ȗȖȓȍȏȕȖșȚȤ Ȋ ȔȈȓȖȔ Ȋȍșȍ Ȑ ȗȘȖșȚȖȚȍ ȐșȗȖȓȤȏȖȊȈȕȐȧ, ȚȖȋȌȈ ȒȈȒ 
ȏȈȊȍȌțȦȡȐȑ ȖȚȌȍȓȖȔ ȏȈȒțȗȖȒ ȔȖȎȍȚ ȐșȒȈȚȤ ȉȖȓȍȍ ȌȍȠȍȊȣȑ ȗȘȖȌțȒȚ, ȟȚȖȉȣ 



ȥȒȖȕȖȔȐȚȤ ȏȈȒțȗȖȟȕȣȑ ȉȦȌȎȍȚ. Ǫ ȗȘȍȌșȚȈȊȓȍȕȐȐ ȗȘȖȍȒȚȐȘȖȊȡȐȒȖȊ, 
ȘȈȏȘȈȉȈȚȣȊȈȦȡȐȝ șȗȍȞȐȜȐȒȈȞȐȐ ȖȉȖȘțȌȖȊȈȕȐȧ Ȍȓȧ ȕȖȊȖȋȖ ȏȈȊȖȌȈ, ȉȖȓȤȠȍȑ 
ȗȖȓȍȏȕȖșȚȤȦ ȉțȌțȚ ȖȉȓȈȌȈȚȤ ȥșȚȍȚȐȟȍșȒȐ ȊȣȗȖȓȕȍȕȕȣȍ ȗȖȌȢȍȔȕȣȍ ȔȍȝȈȕȐȏȔȣ, Ȉ 
Ȍȓȧ ȖȉșȓțȎȐȊȈȦȡȍȋȖ ȗȍȘșȖȕȈȓȈ ȋȓȈȊȕȖȍ – ȗȘȖșȚȖȚȈ ȖȉșȓțȎȐȊȈȕȐȧ. 

ǶȌȕȈȒȖ șȍȋȔȍȕȚȈȞȐȧ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȗȖȓȍȏȕȖșȚȤȦ ȏȈȕȐȔȈȍȚ ȒȓȦȟȍȊȖȍ ȔȍșȚȖ Ȋ 
ȚȘȈȌȐȞȐȖȕȕȣȝ ȗȘȍȌșȚȈȊȓȍȕȐȧȝ Ȗ ȗȘȖȌȈȎȈȝ ȕȈ ȌȍȓȖȊȣȝ ȘȣȕȒȈȝ. ǯȌȍșȤ ȋȓȈȊȕȖȍ 
ȏȕȈȟȍȕȐȍ ȗȘȐȌȈȍȚșȧ ȗȖȓȍȏȕȖșȚȐ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȗȘȖȌȈȎȐ, Ȉ ȕȍ șȊȖȑșȚȊȈȔ ȗȘȖȌțȒȚȈ 
ȐȓȐ țșȓțȋȐ. ǷȘȐ ȖȉȡȍȕȐȐ ș ȒȈȎȌȣȔ ȟȓȍȕȖȔ ȗȖȌȘȈȏȌȍȓȍȕȐȧ, ȖȚȊȍȚșȚȊȍȕȕȖȋȖ ȏȈ 
ȗȘȐȕȧȚȐȍ ȘȍȠȍȕȐȑ, ȔȖȋțȚ ȗȖȌȟȍȘȒȐȊȈȚȤșȧ ȘȈȏȕȣȍ ȗȖȓȍȏȕȖșȚȐ. 

10.6.3. ǽȈȘȈȒȚȍȘȐșȚȐȒȐ, șȊȧȏȈȕȕȣȍ ș ȗȖȊȍȌȍȕȐȍȔ 

ǪȖȗȘȖșȣ ȗȖȊȍȌȍȕȐȧ, ȐȔȍȦȡȐȍ ȖȚȕȖȠȍȕȐȍ Ȓ șȍȋȔȍȕȚȈȞȐȐ ȌȍȓȖȊȣȝ ȘȣȕȒȖȊ, 
ȔȖȋțȚ ȊȒȓȦȟȈȚȤ ȓȐȟȕȣȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȗȖȒțȗȈȚȍȓȍȑ Ȑ ȗȖȓȖȎȍȕȐȍ Ȑ ȖȉȢȍȔȣ 
ȗȘȖȌțȒȞȐȐ/ȉȘȍȕȌȈ. 

ǳȐȟȕȣȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȗȖȒțȗȈȚȍȓȍȑ 

ǵȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ ȗȖȓȐȚȐȒȈ Ȑ ȗȖȚȘȍȉȕȖșȚȐ ȒȖȔȗȈȕȐȐ ȕȈȒȓȈȌȣȊȈȦȚ ȖȚȗȍȟȈȚȖȒ 
ȕȈ ȗȘȖȌțȒȚȣ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȖȋȖ ȕȈȏȕȈȟȍȕȐȧ, Ȑȝ ȗȖȒțȗȈȦȚ ȚȖȟȕȖ ȚȈȒ Ȏȍ, ȒȈȒ Ȑ 
ȗȖȚȘȍȉȐȚȍȓȤșȒȐȍ ȚȖȊȈȘȣ. ǸȣȕȒȐ ȗȘȖȌțȒȚȖȊ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȖȋȖ ȕȈȏȕȈȟȍȕȐȧ ȔȖȎȕȖ 
șȍȋȔȍȕȚȐȘȖȊȈȚȤ ȗȖ ȚȈȒȐȔ ȗȘȐȏȕȈȒȈȔ: 

 șȝȖȌșȚȊȖ ȔȍȎȌț ȗȖȒțȗȈȚȍȓȍȔ Ȑ ȗȘȖȌȈȊȞȖȔ: șȖȊȔȍșȚȐȔȖșȚȤ 
ȚȍȝȕȖȓȖȋȐȑ, ȒȖȘȗȖȘȈȚȐȊȕȖȑ ȒțȓȤȚțȘȣ ȐȓȐ ȌȈȎȍ șȝȖȌșȚȊȖ ȗȖ ȘȈȏȔȍȘț 
ȔȖȎȍȚ ȐșȗȖȓȤȏȖȊȈȚȤșȧ ȒȈȒ șȗȖșȖȉ ȗȘȖȊȍȌȍȕȐȧ ȘȈȏȓȐȟȐȑ ȔȍȎȌț 
ȒȓȐȍȕȚȈȔȐ; 

 ȔȖȚȐȊȈȞȐȧ ȗȖȒțȗȈȚȍȓȧ: ȌȖȓȎȕȖșȚȕȣȍ ȓȐȞȈ, ȖȚȊȍȚșȚȊȍȕȕȣȍ ȏȈ 
ȏȈȒțȗȒȐ, ȔȖȋțȚ ȖȚȓȐȟȈȚȤșȧ ȗȖ ȔȈșȠȚȈȉȈȔ ȗȖȐșȒȖȊ Ȑ ȖȏȕȈȒȖȔȓȍȕȐȧ ș 

ȈȓȤȚȍȘȕȈȚȐȊȕȣȔȐ ȗȖșȚȈȊȡȐȒȈȔȐ Ȑ ȖȉȍșȗȍȟȐȊȈȚȤ șȕȈȉȎȍȕȐȍ ȊȈȎȕȣȔȐ 
ȗȘȖȌțȒȚȈȔȐ Ȑ țșȓțȋȈȔȐ Ȑȏ ȌȊțȝ ȐșȚȖȟȕȐȒȖȊ, Ȋ ȖȚȓȐȟȐȍ ȖȚ Țȍȝ, ȒȚȖ 
ȘȈșșȟȐȚȣȊȈȍȚ ȕȈ ȗȖȓțȟȍȕȐȍ ȐȕȜȖȘȔȈȞȐȐ Ȑȏ ȕȍȖȜȐȞȐȈȓȤȕȣȝ ȐșȚȖȟȕȐȒȖȊ 
Ȑ șȖȝȘȈȕȧȍȚ ȓȖȧȓȤȕȖșȚȤ ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȐȔȍȦȡȐȔșȧ ȓȐȟȕȣȔ ȒȖȕȚȈȒȚȈȔ; 

 ȗȘȍȌșȚȈȊȓȍȕȐȍ ȗȖȒțȗȈȚȍȓȧ Ȗ ȘȐșȒȍ: ȐȕȌȐȊȐȌțȈȓȤȕȣȑ șȚȐȓȤ 
ȟȍȓȖȊȍȒȈ, ȕȍȚȍȘȗȐȔȖșȚȤ Ȓ ȕȍȖȗȘȍȌȍȓȍȕȕȖșȚȐ, țȊȍȘȍȕȕȖșȚȤ Ȋ șȍȉȍ Ȑ 
ȗȖȓȖȎȍȕȐȍ Ȋ ȒȖȔȗȈȕȐȐ ȚȈȒȎȍ ȔȖȋțȚ șȓțȎȐȚȤ ȌȖșȚȈȚȖȟȕȖ șȐȓȤȕȣȔ 
ȘȣȟȈȋȖȔ. 

ǵȈȗȘȐȔȍȘ, ȔȕȖȋȐȍ ȋȖȌȣ Ȋ ȒȖȔȗȤȦȚȍȘȕȖȑ ȗȘȖȔȣȠȓȍȕȕȖșȚȐ ȒȖȔȗȈȕȐȧ IBM 

șȖșȘȍȌȖȚȖȟȐȊȈȓȈ șȊȖȍ ȊȕȐȔȈȕȐȍ ȕȈ ȗȖȒțȗȈȚȍȓȧȝ ǰǺ Ȋ ȒȘțȗȕȣȝ ȒȖȘȗȖȘȈȞȐȧȝ, 
ȗȘȍȌȖșȚȈȊȓȧȧ ȐȔ ȐȕȜȖȘȔȈȞȐȦ Ȍȓȧ ȖȉțȟȍȕȐȧ Ȑ ȗȖȌȌȍȘȎȒț Ȋ ȗȘȖȌȊȐȎȍȕȐȐ 
ȒȈȘȤȍȘȣ, șȖȏȌȈȊ “ȏȈȒȘȣȚȖȍ ȗȘȍȌȗȘȐȧȚȐȍ IBM", ȒțȌȈ ȌȘțȋȐȍ ȗȖșȚȈȊȡȐȒȐ ȕȍ ȐȔȍȓȐ 
ȌȖșȚțȗȈ. 

ǷȖȓȖȎȍȕȐȍ Ȑ ȖȉȢȍȔȣ ȗȘȖȌțȒȞȐȐ/ȉȘȍȕȌȈ 

ǷȖȓȤȏȖȊȈȚȍȓȍȑ ȒȖȕȒȘȍȚȕȖȋȖ ȗȘȖȌțȒȚȈ, ȉȘȍȕȌȈ ȐȓȐ ȒȓȐȍȕȚȖȊ ȖȌȕȖȋȖ ȗȖșȚȈȊȡȐȒȈ 
ȔȖȎȍȚ șȊȧȏȣȊȈȚȤ ȕȍȟȚȖ ȊȈȎȕȖȍ, ȉȓȈȋȖȌȈȘȧ ȟȍȔț ȖȕȐ ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ 



ȘȣȕȖȟȕțȦ ȞȍȓȤ. ǵȈȗȘȐȔȍȘ, ȒȓȐȍȕȚȣ ȔȖȋțȚ ȖȚȓȐȟȈȚȤșȧ ȗȖ șȚȍȗȍȕȐ Ȑ ȔȍȘȍ 
ȗȘȐȕȧȚȐȧ ȕȖȊȖȋȖ ȖȉȖȘțȌȖȊȈȕȐȧ, ȖȉȍșȗȍȟȐȊȈȦȡȍȋȖ ȉȍȏȖȗȈșȕȖșȚȤ ȘȈȉȖȚ ȕȈ 
ȗȘȍȌȗȘȐȧȚȐȧȝ. ǴȖȎȕȖ ȕȈȞȍȓȐȚȤșȧ ȕȈ ȒȖȔȗȈȕȐȐ, ȓȖȧȓȤȕȣȍ ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ 
ȒȖȕȒȘȍȚȕȖȔț ȒȖȕȒțȘȍȕȚț, ȕȈȗȘȐȔȍȘ, ȈȚȈȒȖȊȈȚȤ șȓȈȉȣȍ ȔȍșȚȈ ȒȖȕȒțȘȍȕȚȈ Ȋ 
ȗȘȖȌțȒȚȈȝ ȐȓȐ țșȓțȋȈȝ. ǵȣȕȍȠȕȐȝ ȒȓȐȍȕȚȖȊ ȒȖȔȗȈȕȐȐ ȔȖȎȕȖ ȊȣȌȍȓȐȚȤ Ȋ 
ȖȚȌȍȓȤȕȣȑ șȍȋȔȍȕȚ, ȖȚȓȐȟȕȣȑ ȖȚ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȐȓȐ ȗȖȚȍȘȧȕȕȣȝ ȒȓȐȍȕȚȖȊ. 

ǲȘțȗȕȣȍ ȗȖȚȘȍȉȐȚȍȓȐ ȗȘȖȌțȒȚȖȊ ȔȖȋțȚ ȖȚȓȐȟȈȚȤșȧ ȖȚ șȘȍȌȕȐȝ Ȑ ȔȍȓȒȐȝ 
ȗȖȚȘȍȉȐȚȍȓȍȑ ȗȖ ȚȖȔț, ȒȈȒ ȖȕȐ șȖȊȍȘȠȈȦȚ ȗȖȒțȗȒȐ. ǷȘȈȊȐȓȖ 80/20(80 ȗȘȖȞȍȕȚȖȊ 
ȗȘȖȌȈȎ ȖȉȣȟȕȖ ȗȘȐȝȖȌȐȚșȧ ȕȈ ȌȖȓȦ ȊșȍȋȖ 20 ȗȘȖȞȍȕȚȖȊ ȒȓȐȍȕȚȖȊ) ȔȖȎȍȚ 
ȘȍȋțȓȐȘȖȊȈȚȤ ȌȍȓȖȊȖȑ ȘȣȕȖȒ ȌȈȎȍ Ȋ ȉȖȓȤȠȍȑ șȚȍȗȍȕȐ, ȟȍȔ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȑ. 
ǶșȖȉȍȕȕȖ ȗȖȓȍȏȕȣȔ Ȍȓȧ ȖȘȋȈȕȐȏȈȞȐȐ ȔȖȎȍȚ ȉȣȚȤ ȊȣȧȊȓȍȕȐȍ ȒȘțȗȕȣȝ 
ȗȖȒțȗȈȚȍȓȍȑ ȗȘȖȌțȒȚȖȊ ȐȓȐ țșȓțȋ ȗȖ ȖȉȢȍȔț șȖȊȍȘȠȍȕȕȣȝ ȐȔȐ ȗȖȒțȗȖȒ. ǰȕȚȍȘȍș 
ȔȖȎȍȚ ȚȈȒȎȍ ȗȘȍȌșȚȈȊȓȧȚȤ ȒȖȕȍȟȕȖȍ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȗȘȖȌțȒȚȈ ȐȓȐ țșȓțȋȐ. 
ǵȈȗȘȐȔȍȘ, ȍșȓȐ ȔȖȎȕȖ țșȚȈȕȖȊȐȚȤ ȒȖȕȍȟȕȖȋȖ ȗȖȚȘȍȉȐȚȍȓȧ, ȚȖ ȖȉȘȈȚȕȣȑ ȈȕȈȓȐȏ 
ȔȖȎȍȚ ȗȖȌșȒȈȏȈȚȤ ȞȍȓȍșȖȖȉȘȈȏȕțȦ șȚȘȈȚȍȋȐȦ șȍȋȔȍȕȚȈȞȐȐ.  

ǸȣȕȖȒ ȒȘȈșȒȐ, ȕȈȗȘȐȔȍȘ, ȔȖȎȕȖ șȍȋȔȍȕȚȐȘȖȊȈȚȤ Ȋ ȕȍșȒȖȓȤȒȖ ȥȚȈȗȖȊ. ǵȈ ȗȍȘȊȖȔ 
ȥȚȈȗȍ ȍȋȖ ȔȖȎȕȖ ȘȈȏȌȍȓȐȚȤ ȕȈ “ȌȍȒȖȘȈȚȐȊȕȣȍ ȒȘȈșȒȐ”, ȐșȗȖȓȤȏțȍȔȣȍ 
ȗȘȍȐȔțȡȍșȚȊȍȕȕȖ Ȋ ȖȜȖȘȔȓȍȕȐȐ ȏȌȈȕȐȑ, Ȑ “ȗȘȖȔȣȠȓȍȕȕȣȍ 
ȒȘȈșȒȐ”,ȐșȗȖȓȤȏțȍȔȣȍ Ȋ ȚȖȊȈȘȈȝ ȗȘȖȔȣȠȓȍȕȕȖȋȖ ȕȈȏȕȈȟȍȕȐȧ. ǵȈ ȌȖȓȦ 
ȗȘȖȔȣȠȓȍȕȕȣȝ ȒȘȈșȖȒ ȖȉȡȍȋȖ ȕȈȏȕȈȟȍȕȐȧ ȗȘȐȝȖȌȐȚșȧ 24 ȗȘȖȞȍȕȚȈ ȊșȍȋȖ ȘȣȕȒȈ 
ȒȘȈșȒȐ ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ, ȕȈ ȌȖȓȦ ȈȊȚȖȔȖȉȐȓȤȕȣȝ ȒȘȈșȖȒ – 14ȗȘȖȞȍȕȚȖȊ, 
ȗȘȖȜȍșșȐȖȕȈȓȤȕȣȝ ȌȍȒȖȘȈȚȐȊȕȣȝ ȒȘȈșȖȒ – 42 ȗȘȖȞȍȕȚȈ Ȑ ȌȍȒȖȘȈȚȐȊȕȣȝ ȒȘȈșȖȒ 
Ȍȓȧ șȈȔȖȌȍȧȚȍȓȤȕȣȝ ȏȈȕȧȚȐȑ – 22 ȗȘȖȞȍȕȚȈ. ǹȗȘȖș ȕȈ ȈȊȚȖȔȖȉȐȓȤȕțȦ ȒȘȈșȒț 
șȊȧȏȈȕ ș ȗȘȖȌȈȎȍȑ ȈȊȚȖȔȖȉȐȓȍȑ (ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȑ șȗȘȖș) Ȑ șȖ șȗȘȖșȖȔ ȕȈ ȥȚȖȔ 
ȘȣȕȒȍ. Ǫ ȋȘțȗȗȍ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȝ ȒȘȈșȖȒ ȖȉȡȍȋȖ ȕȈȏȕȈȟȍȕȐȧ ȍșȚȤ ȘȈȏȕȣȍ 
șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȍ șȍȋȔȍȕȚȣ, ȚȈȒȐȍ ȒȈȒ ȒȘȈșȒȐ Ȍȓȧ ȗȖȒȘȣȚȐȧ șțȌȖȊ ȔȖȘșȒȖȋȖ 
ȜȓȖȚȈ. ǯȌȍșȤ ȒȖȕȍȟȕȖȍ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȗȘȖȌțȒȚȈ ȖȗȘȍȌȍȓȧȍȚ ȚȐȗ ȒȘȈșȒȐ, ȍȍ 
șȊȖȑșȚȊȈ Ȑ ȉȈȏȖȊȣȑ ȔȍȚȖȌ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ. 

10.6.4. ǪȣȊȖȌȣ ȗȖ ȖșȕȖȊȈȕȐȧȔ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȌȍȓȖȊȣȝ ȘȣȕȒȖȊ 

ǶșȕȖȊȈȕȐȧ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ, ȒȖȚȖȘȣȍ ȐȔȍȦȚșȧ Ȋ ȘȈșȗȖȘȧȎȍȕȐȐ ȌȍȓȖȊȖȋȖ 

ȔȈȘȒȍȚȐȕȋȈ, ȊȣȚȍȒȈȦȚ Ȑȏ ȗȖȊȍȌȍȕȐȧ, șȊȧȏȈȕȕȖȋȖ ș ȗȖȒțȗȒȈȔȐ ȖȘȋȈȕȐȏȈȞȐȑ, ȚȈȒ Ȏȍ 
ȒȈȒ Ȑ Ȋ ȗȖȚȘȍȉȐȚȍȓȤșȒȖȔ ȔȈȘȒȍȚȐȕȋȍ ȊȣȚȍȒȈȦȚ Ȑȏ ȗȖȊȍȌȍȕȐȧ, șȊȧȏȈȕȕȖȋȖ ș 
ȗȖȒțȗȒȈȔȐ ȒȓȐȍȕȚȖȊ. ǵȖ Ȋ șȊȧȏȐ ș ȚȍȔ, ȟȚȖ ȕȈ ȔȕȖȋȐȝ ȌȍȓȖȊȣȝ ȘȣȕȒȈȝ ȍșȚȤ ȖȟȍȕȤ 
ȒȘțȗȕȣȍ ȐȕȌȐȊȐȌțȈȓȤȕȣȍ ȒȓȐȍȕȚȣ, ȕȈ ȕȐȝ ȟȈșȚȖ ȗȘȐȔȍȕȧȍȚșȧ șȍȋȔȍȕȚȈȞȐȧ Ȋ 
șȖȖȚȊȍȚșȚȊȐȐ ș ȚȐȗȖȔ ȐșȗȖȓȤȏȖȊȈȕȐȧ. Ǭȓȧ ȉȖȓȍȍ ȔȍȓȒȐȝ ȒȖȔȗȈȕȐȑ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȖȑ ȔȖȎȍȚ ȉȣȚȤ ȋȍȖȋȘȈȜȐȟȍșȒȈȧ șȍȋȔȍȕȚȈȞȐȧ, ȒȖȚȖȘȈȧ ȗȖȏȊȖȓȧȍȚ 
ȖȋȘȈȕȐȟȐȚȤ Ȑȝ ȘȣȕȒȐ ȌȖ ȘȈȏȔȍȘȖȊ, ȕȍ ȗȘȍȌșȚȈȊȓȧȦȡȐȝ ȉȖȓȤȠȐȝ ȚȘțȌȕȖșȚȍȑ Ȋ 
ȖȉșȓțȎȐȊȈȕȐȐ. ǶȌȕȈȒȖ ȍșȓȐ ȘȈșșȔȈȚȘȐȊȈȚȤ ȊȖȗȘȖș ȗȖ șțȡȍșȚȊț, Ȑ ȕȈ ȌȍȓȖȊȖȔ, Ȑ ȕȈ 
ȗȖȚȘȍȉȐȚȍȓȤșȒȖȔ ȘȣȕȒȍ ȖșȕȖȊȕȈȧ ȗȘȐȟȐȕȈ șȍȋȔȍȕȚȈȞȐȐ șȖșȚȖȐȚ Ȋ ȕȈȓȐȟȐȐ 
ȘȈȏȕȣȝ ȋȘțȗȗ ȗȖȒțȗȈȚȍȓȍȑ ș ȕȍȖȌȐȕȈȒȖȊȣȔȐ ȗȖȚȘȍȉȕȖșȚȧȔȐ ȐȓȐ ȎȍȓȈȕȐȧȔȐ 
(ȐșȒȖȔȣȔȐ ȗȖȓȍȏȕȖșȚȧȔȐ), Ȑ ȐȔȍȕȕȖ șȍȋȔȍȕȚȈȞȐȧ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȗȖȚȘȍȉȕȖșȚȧȔȐ 
Ȑ ȎȍȓȈȕȐȧȔȐ ȗȘȍȌșȚȈȊȓȧȍȚ șȈȔȣȑ ȗȖȌȝȖȌȧȡȐȑ ȗȖȌȝȖȌ Ȍȓȧ ȊȕȍȌȘȍȕȐȧ 

ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȒȖȕȞȍȗȞȐȐ. 



10.7 ǶǷǸǭǬǭǳǭǵǰǭ ǰ ǶǷǰǹǨǵǰǭ ǹǭǫǴǭǵǺǶǪ ǸȃǵǲǨ 

ǰȏ șȒȈȏȈȕȕȖȋȖ ȊȣȠȍ șȓȍȌțȍȚ, ȟȚȖ ȋȓȈȊȕȈȧ ȏȈȌȈȟȈ, șȚȖȧȡȈȧ ȗȍȘȍȌ ȘțȒȖȊȖȌȐȚȍȓȍȔ, 
șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖȉȣ ȖȗȘȍȌȍȓȐȚȤ, ȗȖ ȒȈȒȐȔ ȗȘȐȏȕȈȒȈȔ șȓȍȌțȍȚ șȍȋȔȍȕȚȐȘȖȊȈȚȤ 
ȘȣȕȖȒ. ǭșȓȐ ȕȈ ȔȕȖȋȐȝ ȘȣȕȒȈȝ ȏȈ ȖșȕȖȊț ȉȍȘȍȚșȧ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȗȘȖȌțȒȚȈ ȐȓȐ 
ȖȉȡȐȍ șȊȍȌȍȕȐȧ, ȚȖ șȍȋȔȍȕȚȈȞȐȦ ȔȖȎȕȖ ȗȘȖȊȖȌȐȚȤ ȗȖ ȌȈȕȕȣȔ Ȑȏ ȊȚȖȘȐȟȕȣȝ 
ȐșȚȖȟȕȐȒȖȊ (ȕȈȗȘȐȔȍȘ, Ȋ ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ – Ȑȏ ǰȕȌȍȒșȈ ȞȍȓȍȊȣȝ ȋȘțȗȗ 
TGI ȐȓȐ AGB/TCA ȕȈ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȘȣȕȒȈȝ, ȐȓȐ Ȑȏ ǹȚȈȕȌȈȘȚȕȖȑ 
ȗȘȖȔȣȠȓȍȕȕȖȑ ȒȓȈșșȐȜȐȒȈȞȐȐ SIC ȐȓȐ Kompass – ȕȈ ȌȍȓȖȊȣȝ ȘȣȕȒȈȝ). ǶȌȕȈȒȖ Ȋ 
șȓțȟȈȍ, ȍșȓȐ ȏȈ ȖșȕȖȊț șȍȋȔȍȕȚȈȞȐȐ ȉȍȘțȚșȧ ȖȚȕȖȠȍȕȐȧ, ȚȖ ȌȈȕȕȣȝ Ȑȏ ȊȚȖȘȐȟȕȣȝ 
ȐșȚȖȟȕȐȒȖȊ ȉțȌȍȚ ȕȍȌȖșȚȈȚȖȟȕȖ. Ǫ ȚȈȒȐȝ șȐȚțȈȞȐȧȝ ȕȍȖȉȝȖȌȐȔȖ ȗȘȖȊȖȌȐȚȤ 
ȗȍȘȊȐȟȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ. 

ǺȐȗȖȊȣȍ ȗȍȘȊȐȟȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ Ȍȓȧ ȐȏțȟȍȕȐȧ ȊȖȏȔȖȎȕȖșȚȍȑ șȍȋȔȍȕȚȈȞȐȐ 
ȔȖȋțȚ ȊȒȓȦȟȈȚȤ ȕȈȟȈȓȤȕȣȍ ȒȈȟȍșȚȊȍȕȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ ș ȞȍȓȤȦ țșȚȈȕȖȊȓȍȕȐȧ 
ȋȓȈȊȕȣȝ ȗȖȓȍȏȕȖșȚȍȑ ȘȈșșȔȈȚȘȐȊȈȍȔȖȋȖ ȗȘȖȌțȒȚȈ ȐȓȐ țșȓțȋȐ Ȍȓȧ ȗȖȓȤȏȖȊȈȚȍȓȍȑ Ȑ 
ȗȖȒțȗȈȚȍȓȍȑ. ǪșȓȍȌ ȏȈ ȕȐȔȐ ȔȖȎȕȖ ȗȘȖȊȍșȚȐ ȒȖȓȐȟȍșȚȊȍȕȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ Ȍȓȧ 
ȖȞȍȕȒȐ ȘȈȏȔȍȘȈ ȗȖȚȍȕȞȐȈȓȤȕȣȝ șȍȋȔȍȕȚȖȊ Ȑ ȗȖșȓȍȌțȦȡȍȋȖ ȖȗȐșȈȕȐȧ Ȑȝ ȗȖ 
ȌȘțȋȐȔ ȖȉȡȐȔ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔ. ǬȈȕȕȣȑ ȔȍȚȖȌȖȓȖȋȐȟȍșȒȐȑ ȗȖȌȝȖȌ ȖȗȐșȈȕ Ȋ 
ȘȈȉȖȚȍ ǽȍȑȓȐ (Haley, 1968),ȗȘȍȌȗȖȓȈȋȈȦȡȍȋȖ ȔȕȖȎȍșȚȊȖ ȗȓȖȌȖȚȊȖȘȕȣȝ ȐȌȍȑ. 

10.7.1. ǹȍȋȔȍȕȚȈȞȐȧ ȗȍȘȊȖȋȖ Ȑ ȊȚȖȘȖȋȖ ȗȖȘȧȌȒȖȊ 

ǹȘȍȌȐ ȘțȒȖȊȖȌȐȚȍȓȍȑ ȗȖ ȔȈȘȒȍȚȐȕȋț ȟȈșȚȖ ȉȣȚțȍȚ ȕȍȊȍȘȕȖȍ ȗȘȍȌșȚȈȊȓȍȕȐȍ Ȗ 
ȚȖȔ, ȟȚȖ ȊȝȖȌȐȚ Ȋ șȖșȚȈȊ ȘȣȕȖȟȕȖȋȖ șȍȋȔȍȕȚȈ. 

Ǫ ȟȈșȚȕȖșȚȐ, Ȋ ȗȖȚȘȍȉȐȚȍȓȤșȒȖȔ ȔȈȘȒȍȚȐȕȋȍ ȔȕȖȋȐȍ ȔȍȕȍȌȎȍȘȣ ȖȗȐșȣȊȈȦȚ 
șȍȋȔȍȕȚȈȞȐȦ șȊȖȍȋȖ ȘȣȕȒȈ Ȑ ȊȣȉȘȈȕȕȣȍ ȐȔȐ ȘȣȕȖȟȕȣȍ ȞȍȓȐ Ȋ ȚȍȘȔȐȕȈȝ ȖȉȡȐȝ 
ȝȈȘȈȒȚȍȘȐșȚȐȒ ȒȓȐȍȕȚȖȊ. ǺȈȒ, ȕȈȗȘȐȔȍȘ, ȗȘȖȌȈȊȍȞ ȔȈȘȖȟȕȣȝ ȊȐȕ ȖȗȐȠȍȚ 
șȍȋȔȍȕȚȈȞȐȦ ȘȣȕȒȈ Ȋ ȚȍȘȔȐȕȈȝ ȗȘȐȕȈȌȓȍȎȕȖșȚȐ Ȓ ȖȉȡȍșȚȊȍȕȕȖȔț ȒȓȈșșț, Ȑ ȉțȌȍȚ 
șȟȐȚȈȚȤ ȋȓȈȊȕȖȑ ȞȍȓȤȦ ȒȓȈșșȣ ȖȉȡȍșȚȊȍȕȕȣȍǨǪǹ1. Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ Ȑȏ ȘȈșșțȎȌȍȕȐȑ, 
ȗȘȐȊȍȌȍȕȕȣȝ ȊȣȠȍ, ȧȊșȚȊțȍȚ, ȟȚȖ ȚȈȒȖȑ șȗȖșȖȉ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ ȗȖȌȝȖȌȐȚ ȓȐȠȤ 
Ȋ ȚȖȔ șȓțȟȈȍ, ȍșȓȐ Ȋșȍ ȟȓȍȕȣ ȋȘțȗȗȣ ǨǪǹ1 ȗȖȒțȗȈȦȚ ȔȈȘȖȟȕȖȍ ȊȐȕȖ ȗȖ ȖȌȕȖȑ Ȑ 
ȚȖȑ Ȏȍ ȗȘȐȟȐȕȍ Ȑ ȖȌȕȐȔ Ȑ ȚȍȔ Ȏȍ șȗȖșȖȉȖȔ. ǭșȓȐ ȊȕțȚȘȐ ȌȈȕȕȖȋȖ ȖȉȡȍșȚȊȍȕȕȖȋȖ 
ȒȓȈșșȈ ȍșȚȤ șțȡȍșȚȊȍȕȕȣȍ ȖȚȓȐȟȐȧ Ȋ ȐșȗȖȓȤȏȖȊȈȕȐȐ/ȗȖȓȍȏȕȖșȚȐ ȊȐȕȈ, ȚȖ ȥȚȖ 

ȋȖȊȖȘȐȚ Ȗ ȊȖȏȔȖȎȕȖșȚȐ șȍȋȔȍȕȚȐȘȖȊȈȚȤ ȘȣȕȖȒ ȉȖȓȍȍ ȜțȕȌȈȔȍȕȚȈȓȤȕȣȔ șȗȖșȖȉȖȔ. 

Ǫ ȘȍȈȓȤȕȣȝ țșȓȖȊȐȧȝ ȜțȕȌȈȔȍȕȚȈȓȤȕȣȔ șȗȖșȖȉȖȔ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȖȊ 

ȧȊȓȧȍȚșȧ ȖȘȐȍȕȚȐȘȖȊȈȕȕȣȑ ȕȈ ȘȣȕȖȒ ȗȖȌȝȖȌ, șȖșȚȖȧȡȐȑ Ȋ ȖȉȢȍȌȐȕȍȕȐȐ ȒȓȐȍȕȚȖȊ, 
ȒȖȚȖȘȣȍ șȚȘȍȔȧȚșȧ ȗȖȓțȟȐȚȤ ȖȌȐȕȈȒȖȊțȦ ȗȖȓȍȏȕȖșȚȤ ȖȚ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȗȘȖȌțȒȚȈ 
ȐȓȐ țșȓțȋȐ. Ǫșȍ ȖșȚȈȓȤȕȣȍ ȖșȕȖȊȈȕȐȧ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȖȊ ȕȈ șȈȔȖȔ Ȍȍȓȍ 
ȚȖȓȤȒȖ ȈȌȍȒȊȈȚȕȣ ȌȈȕȕȖȔț ȔȍȚȖȌț. ǷȘȖȌȈȊȍȞ ȊȐȕȈ ȐșȝȖȌȐȚ Ȑȏ ȚȖȋȖ, ȟȚȖ Ȋșȍ 
ȗȖȚȘȍȉȐȚȍȓȐ Ȑȏ ȋȘțȗȗȣ ǨǪǹ1 ȝȖȚȧȚ ȗȖȓțȟȐȚȤ ȖȌȐȕȈȒȖȊțȦ ȗȖȓȍȏȕȖșȚȤ ȖȚ 
ȒțȗȓȍȕȕȖȋȖ ȐȔȐ ȊȐȕȈ. ǹȓȍȌȖȊȈȚȍȓȤȕȖ, șȍȋȔȍȕȚȈȞȐȦ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș 
ȐșȗȖȓȤȏȖȊȈȕȐȍȔ/ȗȖȓȍȏȕȖșȚȤȦ ȔȖȎȕȖ ȕȈȏȊȈȚȤ șȍȋȔȍȕȚȈȞȐȍȑ ȗȍȘȊȖȋȖ ȗȖȘȧȌȒȈ. 

Ǫ ȒȈȎȌȖȔ șȓțȟȈȍ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ ȕȈȟȐȕȈȚȤ ȕțȎȕȖ ș ȗȖȐșȒȈ șȍȋȔȍȕȚȖȊ, 
ȖȚȓȐȟȈȦȡȐȝșȧ ȔȍȎȌț șȖȉȖȑ ȗȖ ȐșȗȖȓȤȏȖȊȈȕȐȦ/ȕȍȖȉȝȖȌȐȔȖȑ ȗȖȓȍȏȕȖșȚȐ. 



ǶȌȕȈȒȖ ȊȕțȚȘȐ șȍȋȔȍȕȚȖȊ, ȊȣȌȍȓȍȕȕȣȝ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș 
ȐșȗȖȓȤȏȖȊȈȕȐȍȔ/ȗȖȓȍȏȕȖșȚȤȦ, ȔȖȎȍȚ ȖȒȈȏȈȚȤșȧ ȖȟȍȕȤ ȔȕȖȋȖ ȒȓȐȍȕȚȖȊ ș 
șȖȊȍȘȠȍȕȕȖ ȘȈȏȕȣȔȐ ȖȉȡȐȔȐ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔȐ, ȗȘȐȊȣȟȒȈȔȐ ȐșȗȖȓȤȏȖȊȈȕȐȧ 
ȖȗȘȍȌȍȓȍȕȕȣȝ ǹǴǰ, ȖȉȢȍȔȈȔȐ ȗȖȚȘȍȉȓȍȕȐȧ Ȑ Ț.ȗ. ǶșȖȉȍȕȕȖ ȞȍȓȍșȖȖȉȘȈȏȕȖ 
țȌȍȓȧȚȤ ȖșȕȖȊȕȖȍ ȊȕȐȔȈȕȐȍ șțȉșȍȋȔȍȕȚȈȔ Ȋ ȘȈȔȒȈȝ ȖȌȕȖȋȖ șȍȋȔȍȕȚȈ Ȋ ȚȖȔ șȓțȟȈȍ, 
ȍșȓȐ ȍșȚȤ ȔȕȖȋȖȟȐșȓȍȕȕȣȍ ȗȘȍȌȓȖȎȍȕȐȧ ȖȉșȓțȎȐȊȈȕȐȧ ȖȌȕȖȋȖ ȐȚȖȋȖ Ȏȍ șȍȋȔȍȕȚȈ, 
ȊȣȌȍȓȍȕȕȖȋȖ ȗȖ ȗȘȐȏȕȈȒț ȐșȗȖȓȤȏȖȊȈȕȐȧ/ȗȖȓȍȏȕȖșȚȐ. ǵȈȗȘȐȔȍȘ, șțȉșȍȋȔȍȕȚȣ, Ȋ 
ȒȖȚȖȘȣȝ ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȗȖȚȘȍȉȐȚȍȓȐ ȐȔȍȦȚ ȗȘȐȊȣȟȒț ȐșȗȖȓȤȏȖȊȈȕȐȧ ȖȌȕȐȝ Ȑ Țȍȝ 
Ȏȍ ǹǴǰ, ȔȖȋțȚ ȗȘȍȌșȚȈȊȓȧȚȤ șȖȉȖȑ ȉȖȓȍȍ ȒȖȕȒȘȍȚȕȣȍ ȞȍȓȐ Ȍȓȧ ȗȘȍȌȓȖȎȍȕȐȑ 
ȒȖȔȗȈȕȐȐ. ǷȖșȓȍȌțȦȡțȦ șȍȋȔȍȕȚȈȞȐȦ Ȋ ȘȈȔȒȈȝ șȍȋȔȍȕȚȖȊ, ȊȣȌȍȓȍȕȕȣȝ ȗȖ 
ȗȘȐȏȕȈȒț ȐșȗȖȓȤȏȖȊȈȕȐȧ/ ȗȖȓȍȏȕȖșȚȐ, ȔȖȎȕȖ ȕȈȏȊȈȚȤ șȍȋȔȍȕȚȈȞȐȍȑ ȊȚȖȘȖȋȖ 
ȗȖȘȧȌȒȈ. ǹȍȋȔȍȕȚȈȞȐȧ ȊȚȖȘȖȋȖ ȗȖȘȧȌȒȈ șȓțȎȐȚ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȒȖȔȗȈȕȐȧ ȔȖȋȓȈ 
ȓțȟȠȍ ȈȌȈȗȚȐȘȖȊȈȚȤ șȊȖȦ ȗȘȖȋȘȈȔȔț ȔȍȘȖȗȘȐȧȚȐȑ ȔȈȘȒȍȚȐȕȋȈ Ȍȓȧ șȍȋȔȍȕȚȈ 

ȗȍȘȊȖȋȖ ȗȖȘȧȌȒȈ. 

Ǫ ȗȘȐȔȍȘȍ ș ȗȘȖȐȏȊȖȌȐȚȍȓȍȔ ȊȐȕȈ ȔȍȕȍȌȎȍȘ ȗȖ ȔȈȘȒȍȚȐȕȋț ȌȖȓȎȍȕ ȉȣȓ ȉȣ 
ȖȗȘȍȌȍȓȐȚȤ șȍȋȔȍȕȚȈȞȐȦ ȗȍȘȊȖȋȖ ȗȖȘȧȌȒȈ șȖȖȚȊȍȚșȚȊȍȕȕȖ ȚȖȔț, ȒȈȒ ȉțȌȍȚ 
ȐșȗȖȓȤȏȖȊȈȚȤșȧ ȊȐȕȖ (ȕȈȗȘȐȔȍȘ, ȒȈȒ ȌȖȗȖȓȕȍȕȐȍ Ȓ ȍȌȍ, ȒȈȒ ȌȖȔȈȠȕȐȑ ȕȈȗȐȚȖȒ, 
ȕȈȗȐȚȖȒ Ȍȓȧ șȖȉȘȈȕȐȧ ȓȦȌȍȑ, ȒȖȔȗȖȕȍȕȚ Ȍȓȧ ȗȘȐȋȖȚȖȊȓȍȕȐȧ ȗȐȡȐ). ǪȣșȖȒȖȍ 
ȒȈȟȍșȚȊȖ ȊȐȕȈ ȌȖȓȎȕȖ ȉȣȓȖ ȉȣ ȗȖȌșȒȈȏȈȚȤ, ȟȚȖ ȖȕȖ ȉțȌȍȚ ȐșȗȖȓȤȏȖȊȈȚȤșȧ Ȋ ȗȍȘȊȖȔ 
șȍȋȔȍȕȚȍ Ȋ ȒȈȟȍșȚȊȍ ȌȖȗȖȓȕȍȕȐȧ Ȓ ȍȌȍ. ǬȈȓȤȕȍȑȠȐȍ ȐșșȓȍȌȖȊȈȕȐȧ ȔȖȋȓȐ ȉȣ 
ȊȗȖșȓȍȌșȚȊȐȐ ȗȖȒȈȏȈȚȤ ȗȖȚȘȍȉȕȖșȚȐ Ȋ ȌȘțȋȐȝ ȗȖȓȍȏȕȖșȚȧȝ (ȕȈȗȘȐȔȍȘ, ȌȐȈȗȈȏȖȕ 
Ȟȍȕ, ȒȖȚȖȘȣȍ ȋȖȚȖȊ ȘȈșșȔȈȚȘȐȊȈȚȤ ȐȕȌȐȊȐȌțȈȓȤȕȣȑ ȗȖȚȘȍȉȐȚȍȓȤ, ȚȐȗ 
ȗȘȍȌȗȖȟȐȚȈȍȔȖȋȖ ȊȐȕȈ Ȑ Ț.Ȍ.). 

ǷȖșȓȍ ȚȖȋȖ ȒȈȒ țȟȈșȚȕȐȒ ȘȣȕȒȈ ȉȖȓȍȍ ȚȖȟȕȖ ȕȈȔȍȚȐȚ șȊȖȦ ȘȣȕȖȟȕțȦ ȞȍȓȤ, 
țșȚȈȕȖȊȐȊ șȖȖȚȊȍȚșȚȊȐȍ ȗȘȍȌȓȖȎȍȕȐȑ ȒȖȔȗȈȕȐȐ ȚȘȍȉȖȊȈȕȐȧȔ ȒȖȕȒȘȍȚȕȖȑ ȋȘțȗȗȣ 
ȒȓȐȍȕȚȖȊ, Ȗȕ ȔȖȎȍȚ ȖȉȕȈȘțȎȐȚȤ, ȟȚȖ ț ȕȍȋȖ Ȋșȍ ȘȈȊȕȖ ȖșȚȈȍȚșȧ ȔȕȖȎȍșȚȊȖ șȈȔȣȝ 
ȘȈȏȕȣȝ ȗȖȚȘȍȉȐȚȍȓȍȑ ȊȐȕȈ. ǪȕțȚȘȐ țșȚȈȕȖȊȓȍȕȕȣȝ șȍȋȔȍȕȚȖȊ ȗȍȘȊȖȋȖ ȗȖȘȧȌȒȈ 
ȔȖȎȕȖ ȊȣȌȍȓȧȚȤ șțȉșȍȋȔȍȕȚȣ, ȊȏȧȊ ȏȈ ȖșȕȖȊț ȌȍȔȖȋȘȈȜȐȟȍșȒȐȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ 
(ȕȈȗȘȐȔȍȘ, ȗȖȒțȗȈȚȍȓȤ, ȗȘȐȕȈȌȓȍȎȈȡȐȑ Ȓ ȖȉȡȍșȚȊȍȕȕȖȔț ȒȓȈșșț ǨǪ Ȋ ȊȖȏȘȈșȚȍ 
3555 ȓȍȚ, ȔțȎȟȐȕȈ),ȟȚȖ ȗȖȏȊȖȓȧȍȚ ȉȖȓȍȍ ȧșȕȖ șȜȖȘȔțȓȐȘȖȊȈȚȤ ȔȈȘȒȍȚȐȕȋȖȊțȦ 
șȚȘȈȚȍȋȐȦ. 

10.8 ǷǸǭǰǴǻȁǭǹǺǪǨ ǶǺ ǹǭǫǴǭǵǺǨǾǰǰ ǸȃǵǲǶǪ 

ǹȍȋȔȍȕȚȈȞȐȧ ȘȣȕȒȖȊ ȌȈȍȚ ȘȧȌ ȊȈȎȕȣȝ ȗȘȍȐȔțȡȍșȚȊ, ȒȖȚȖȘȣȍ ȔȖȎȕȖ ȖȉȖȉȡȐȚȤ 
șȓȍȌțȦȡȐȔ ȖȉȘȈȏȖȔ: 

 ǹȍȋȔȍȕȚȈȞȐȧ ȒȈȒ ȔȍȚȖȌ ȔȈȘȒȍȚȐȕȋȈ ȖșȖȉȍȕȕȖ ȗȖȓȍȏȕȈ Ȍȓȧ ȉȖȓȍȍ ȔȍȓȒȐȝ 
ȒȖȔȗȈȕȐȑ. ǶȕȈ ȗȖȏȊȖȓȧȍȚ țșȚȈȕȖȊȐȚȤ șȖȖȚȊȍȚșȚȊȐȍ ȔȍȎȌț ȞȍȓȍȊȣȔȐ ȘȣȕȒȈȔȐ 
Ȑ ȊȐȌȈȔȐ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȒȖȔȗȈȕȐȐ (șȔ. ȋȓȈȊț 6) Ȑ ȗȖȊȣȠȈȍȚ ȊȍȘȖȧȚȕȖșȚȤ 
ȚȖȋȖ, ȟȚȖ ȔȍȓȒȈȧ ȒȖȔȗȈȕȐȧ șȔȖȎȍȚ șȖȏȌȈȚȤ ȏȈȡȐȚȐȔțȦ ȕȐȠț ȕȈ ȘȣȕȒȍ. 

 ǶȕȈ ȗȖȔȖȋȈȍȚ ȊȣȧȊȐȚȤ ȉȘȍȠȐ ȕȈ ȘȣȕȒȈȝ, ȚȖ ȍșȚȤ ȕȍȖȉșȓțȎȐȊȈȍȔȣȍ ȐȓȐ ȗȓȖȝȖ 
ȖȉșȓțȎȐȊȈȍȔȣȍ șȍȋȔȍȕȚȣ. ǶȕȐ ȔȖȋțȚ șȓțȎȐȚȤ ȘȣȕȖȟȕȣȔȐ ȞȍȓȧȔȐ Ȍȓȧ 
ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ ȐȓȐ ȘȈșȠȐȘȍȕȐȧ ȈșșȖȘȚȐȔȍȕȚȈ șțȡȍșȚȊțȦȡȐȝ 
ȗȘȖȌțȒȚȖȊ ȐȓȐ țșȓțȋ.  



 ǵȈ ȏȘȍȓȣȝ ȐȓȐ șțȎȈȦȡȐȝșȧ ȘȣȕȒȈȝ ȔȖȎȕȖ ȊȣȧȊȐȚȤ ȒȖȕȒȘȍȚȕȣȍ șȍȋȔȍȕȚȣ, 
ȒȖȚȖȘȣȍ Ȋșȍ ȍȡȍ ȕȈȝȖȌȧȚșȧ ȕȈ șȚȈȌȐȐ ȘȖșȚȈ. ǹȖșȘȍȌȖȚȖȟȍȕȕȖșȚȤ ȕȈ ȘȈșȚțȡȐȝ 
șȍȋȔȍȕȚȈȝ Ȋ țșȓȖȊȐȧȝ ȖȉȡȍȋȖ șȗȈȌȈ ȌȍȧȚȍȓȤȕȖșȚȐ ȕȈ ȘȣȕȒȍ ȧȊȓȧȍȚșȧ ȖșȕȖȊȕȖȑ 
șȚȘȈȚȍȋȐȍȑ ȕȈ ȉȖȓȍȍ ȗȖȏȌȕȐȝ șȚȈȌȐȧȝ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ ȗȘȖȌțȒȚȈ. 

 ǹȍȋȔȍȕȚȈȞȐȧ ȗȖȏȊȖȓȧȍȚ țȟȈșȚȕȐȒț ȘȣȕȒȈ ȉȖȓȍȍ ȚȖȟȕȖ ȊȣȧȊȐȚȤ șȖȖȚȊȍȚșȚȊȐȍ 
ȗȘȖȌțȒȚȈ ȐȓȐ țșȓțȋȐ ȗȖȚȘȍȉȕȖșȚȧȔ ȞȍȓȍȊȖȋȖ ȘȣȕȒȈ. ǺȈȒȐȔ ȗțȚȍȔ șȖȏȌȈȦȚșȧ 
ȉȖȓȍȍ ȗȘȖȟȕȣȍ ȒȖȕȒțȘȍȕȚȕȣȍ ȗȖȏȐȞȐȐ. 

 ǹȓȍȌțȍȚ ȖșȖȉȖ ȖȚȔȍȚȐȚȤ Ȑ ȖȗȈșȕȖșȚȤ ȖȚȒȈȏȈ ȖȚ șȍȋȔȍȕȚȈȞȐȐ Ȋ țșȓȖȊȐȧȝ, ȒȖȋȌȈ 
ȒȖȕȒțȘȍȕȚȣ ȗȘȖȊȖȌȧȚ șȍȋȔȍȕȚȈȞȐȦ. ǻȒȈȏȈȕȕȣȍ ȊȣȠȍ ȗȘȍȐȔțȡȍșȚȊȈ ȔȖȋțȚ 
ȗȍȘȍȑȚȐ Ȓ ȒȖȕȒțȘȍȕȚȈȔ, ȍșȓȐ ȒȖȔȗȈȕȐȧ ȕȍ șțȔȍȍȚ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȐȔȐ. ǴȖȎȍȚ 
ȖȒȈȏȈȚȤșȧ, ȟȚȖ ȒȖȔȗȈȕȐȧ, ȗȘȐȔȍȕȧȦȡȈȧ șȚȘȈȚȍȋȐȦ ȔȈșșȖȊȖȋȖ ȔȈȘȒȍȚȐȕȋȈ ȕȈ 
ȟȍȚȒȖ șȍȋȔȍȕȚȐȘȖȊȈȕȕȖȔ ȘȣȕȒȍ, Ȋ ȖȚȓȐȟȐȍ ȖȚ ȒȖȕȒțȘȍȕȚȖȊ, 
ȗȘȐȌȍȘȎȐȊȈȦȡȐȝșȧ ȞȍȓȍȕȈȗȘȈȊȓȍȕȕȖȑ șȚȘȈȚȍȋȐȐ, șȐȌȐȚ ȔȍȎȌț ȕȍșȒȖȓȤȒȐȔȐ 
șȚțȓȤȧȔȐ. 

10.9 ǷǸǨǲǺǰǿǭǹǲǨȇ ǸǭǨǳǰǯǨǾǰȇ ǹǭǫǴǭǵǺǨǾǰǰ 
ǸȃǵǲǶǪ 

ǹȓȍȌțȍȚ ȖȉȘȈȚȐȚȤ ȊȕȐȔȈȕȐȍ ȕȈ ȌȈȕȕȣȍ, șȊȐȌȍȚȍȓȤșȚȊțȦȡȐȍ, ȟȚȖ ȒȖȔȗȈȕȐȐ 
ȟȈșȚȖ ȚȘȈȚȧȚ ȔȈșșț țșȐȓȐȑ ȕȈ ȊȕȍȌȘȍȕȐȍ șȚȘȈȚȍȋȐȑ, ȗȖșȚȘȖȍȕȕȣȝ ȕȈ șȍȋȔȍȕȚȈȞȐȐ, 
ȕȖ ȐȔ ȕȍ țȌȈȍȚșȧ ȗȖȓțȟȐȚȤ ȖȗȐșȈȕȕȣȍ ȊȣȠȍ ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȗȘȍȐȔțȡȍșȚȊȈ (șȔ., 
ȕȈȗȘȐȔȍȘ, Piercy and Morgan, 1993; Dibb and Simkin,1994). Ǫ ȥȚȖȔ Ȑ șȖșȚȖȐȚ 
ȘȈȏȕȐȞȈ ȔȍȎȌț șȍȋȔȍȕȚȈȞȐȍȑ ȒȈȒ ȕȖȘȔȈȚȐȊȕȖȑ ȔȖȌȍȓȤȦ Ȑ ȘȍȈȓȐȧȔȐ ȥȒȖȕȖȔȐȒȐ 
(Danneels, 1996). 

10.9.1. ǴȈșȠȚȈȉȣ Ȑ ȞȍȓȤ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ 

Ǫșȍ ȉȖȓȤȠȍȍ ȗȘȐȏȕȈȕȐȍ ȗȖȓțȟȈȍȚ ȚȖȚ ȜȈȒȚ, ȟȚȖ ȚȘȈȌȐȞȐȖȕȕȣȍ ȗȖȌȝȖȌȣ ȕȍ 
țȌȍȓȧȦȚ ȌȖșȚȈȚȖȟȕȖȋȖ ȊȕȐȔȈȕȐȧ ȖȗȘȍȌȍȓȍȕȐȦ ȔȈșȠȚȈȉȖȊ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ 
(Plank, 1985). ǩȖȓȍȍ ȚȖȋȖ, ǻȐȕȌ (Wind, 1978) ȊȣșȒȈȏȈȓ ȔȕȍȕȐȍ Ȗ ȚȖȔ, ȟȚȖ ȗȘȐ 
ȊȣȉȖȘȍ ȔȍȚȖȌȈ șȍȋȔȍȕȚȈȞȐȐ ȕȍȖȉȝȖȌȐȔȖ ȘȈȏȓȐȟȈȚȤ șȍȋȔȍȕȚȈȞȐȦ ș ȞȍȓȤȦ 
ȗȖȓțȟȍȕȐȧ ȖȉȡȍȋȖ ȗȘȍȌșȚȈȊȓȍȕȐȧ Ȗ ȘȣȕȒȍ Ȑ ȐșȗȖȓȤȏȖȊȈȕȐȧ Ȍȓȧ ȐȏțȟȍȕȐȧ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ, Ȑ șȍȋȔȍȕȚȈȞȐȦ, șȊȧȏȈȕȕțȦ ș ȗȘȖȋȘȈȔȔȖȑ ȔȈȘȒȍȚȐȕȋȈ 
ȖȚȕȖșȐȚȍȓȤȕȖ ȏȈȗțșȒȈ ȕȈ ȘȣȕȖȒ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ, ȞȍȕȖȖȉȘȈȏȖȊȈȕȐȍȔ, ȘȍȒȓȈȔȖȑ Ȑ 
ȘȈșȗȘȍȌȍȓȍȕȐȍȔ. ǰ ȚȈ, Ȑ ȌȘțȋȈȧ ȐȔȍȦȚ ȗȘȈȊȖ ȕȈ șțȡȍșȚȊȖȊȈȕȐȍ Ȑ ȗȖȓȍȏȕȣ Ȍȓȧ 
șȍȋȔȍȕȚȈȞȐȖȕȕȖȋȖ ȈȕȈȓȐȏȈ, ȕȖ ȔȍȎȌț ȕȐȔȐ ȍșȚȤ ȗȘȐȕȞȐȗȐȈȓȤȕȣȍ ȖȚȓȐȟȐȧ. 

10.9.2. ǹȚȘȈȚȍȋȐȟȍșȒȐȑ, țȗȘȈȊȓȍȕȟȍșȒȐȑ Ȑ ȖȗȍȘȈȞȐȖȕȕȣȑ țȘȖȊȕȐ 
șȍȋȔȍȕȚȈȞȐȐ 

ǶȌȐȕ Ȑȏ ȔȍȚȖȌȖȊ, ȗȖȏȊȖȓȧȦȡȐȝ ȚȖȟȕȍȍ ȖȗȘȍȌȍȓȐȚȤ ȔȈșȠȚȈȉȣ șȍȋȔȍȕȚȈȞȐȐ 
ȘȣȕȒȈ, șȖșȚȖȐȚ Ȋ ȗȘȖȊȍȌȍȕȐȐ ȘȈȏȓȐȟȐȑ ȔȍȎȌț ȘȈȏȕȣȔȐ țȘȖȊȕȧȔȐ șȍȋȔȍȕȚȈȞȐȐ, 
ȒȈȒ ȥȚȖ ȗȖȒȈȏȈȕȖ ȕȈ ȘȐș. 10.5 (Piercy and Morgan, 1993). 

ǷȘȍȌȓȖȎȍȕȕȣȑ ȗȖȌȝȖȌ ȗȖȝȖȎ ȕȈ ȘȈȏȋȘȈȕȐȟȍȕȐȍ ȔȍȎȌț șȍȋȔȍȕȚȈȞȐȍȑ ȗȍȘȊȖȋȖ Ȑ 
ȊȚȖȘȖȋȖ ȗȖȘȧȌȒȈ, ȒȖȚȖȘȖȍ Ȕȣ ȘȈșșȔȈȚȘȐȊȈȓȐ ȊȣȠȍ, ȕȖ Ȗȕ ȐȔȍȍȚ ȌȖȗȖȓȕȐȚȍȓȤȕȖȍ 
ȘȈȏȊȐȚȐȍ Ȋ ȚȖȔ, ȟȚȖ ȏȌȍșȤ țȘȖȊȕȐ șȍȋȔȍȕȚȈȞȐȐ șȖȖȚȕȖșȧȚșȧ ș ȊȖȗȘȖșȈȔȐ, 
ȒȈșȈȦȡȐȔȐșȧ ȖȘȋȈȕȐȏȈȞȐȑ, Ȉ ȚȈȒȎȍ ȊȖȗȘȖșȈȔȐ, ȒȈșȈȦȡȐȔȐșȧ ȒȓȐȍȕȚȖȊ.  



 

ǸȐș. 10.5. ǻȘȖȊȕȐ șȍȋȔȍȕȚȈȞȐȐ 

ǹțȡȕȖșȚȤ ȘȈȏȕȣȝ țȘȖȊȕȍȑ șȍȋȔȍȕȚȈȞȐȐ șȖșȚȖȐȚ Ȋ șȓȍȌțȦȡȍȔ: 

 ǹȚȘȈȚȍȋȐȟȍșȒȈȧ șȍȋȔȍȕȚȈȞȐȧ șȊȧȏȈȕȈ ș ȏȈȉȖȚȖȑ ȘțȒȖȊȖȌșȚȊȈ Ȗ 

șȚȘȈȚȍȋȐȟȍșȒȖȔ ȕȈȔȍȘȍȕȐȐ Ȑ ȔȐșșȐȐ ȖȘȋȈȕȐȏȈȞȐȐ, Ȋ ȖșȕȖȊț ȒȖȚȖȘȣȝ ȗȖȓȖȎȍȕȖ 
ȐșȗȖȓȤȏȖȊȈȕȐȍ ȗȘȖȌțȒȚȈ/țșȓțȋȐ Ȑ ȗȖȓȍȏȕȖșȚȤ Ȍȓȧ ȒȓȐȍȕȚȖȊ. 

 ǻȗȘȈȊȓȍȕȟȍșȒȈȧ șȍȋȔȍȕȚȈȞȐȧ șȊȧȏȈȕȈ ȋȓȈȊȕȣȔ ȖȉȘȈȏȖȔ ș ȗȓȈȕȐȘȖȊȈȕȐȍȔ 
Ȑ ȊȣȌȍȓȍȕȐȍȔ ȘȍșțȘșȖȊ, ȚȈȒȐȝ ȒȈȒ ȈșșȐȋȕȖȊȈȕȐȧ Ȑ ȗȍȘșȖȕȈȓ, ȕȈ ȘȈȉȖȚț ș 
ȘȣȕȖȟȕȣȔȐ ȞȍȓȧȔȐ. 

 ǶȗȍȘȈȞȐȖȕȕȈȧ șȍȋȔȍȕȚȈȞȐȧ șȖșȘȍȌȖȚȖȟȍȕȈ ȕȈ ȊȖȗȘȖșȍ ȕȈȗȘȈȊȓȍȕȐȧ 
ȒȖȔȔțȕȐȒȈȞȐȑ ȔȈȘȒȍȚȐȕȋȈ Ȑ ȌȍȧȚȍȓȤȕȖșȚȐ Ȋ ȖȉȓȈșȚȐ ȗȘȖȌȈȎ ȗȖ ȒȈȕȈȓȈȔ 
ȘȈșȗȘȍȌȍȓȍȕȐȧ, ȒȖȚȖȘȣȍ ȌȖșȚȐȋȈȦȚ ȞȍȓȍȊȣȝ ȘȣȕȒȖȊ (Ȉ ȚȈȒȎȍ Ȑȝ șȖșȚȈȊȕȣȝ 
ȟȈșȚȍȑ) Ȑ ȊȓȐȧȦȚ ȕȈ ȕȐȝ. 

ȅȚȐ ȘȈȏȓȐȟȐȧ ȐȔȍȦȚ ȉȖȓȤȠȖȍ ȏȕȈȟȍȕȐȍ Ȍȓȧ ȗȖȕȐȔȈȕȐȧ ȚȖȋȖ, ȟȍȔ ȐȔȍȕȕȖ 

șȍȋȔȍȕȚȈȞȐȧ ȔȖȎȍȚ ȗȖȔȖȟȤ Ȋ ȗȖșȚȘȖȍȕȐȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ Ȑ 
ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ, Ȉ ȚȈȒȎȍ Ȍȓȧ ȗȖȕȐȔȈȕȐȧ ȐșȚȖȟȕȐȒȖȊ ȗȘȖȉȓȍȔ 
ȕȈ ȗțȚȐ ȊȕȍȌȘȍȕȐȧ șȚȘȈȚȍȋȐȑ, ȗȖșȚȘȖȍȕȕȣȝ ȕȈ șȍȋȔȍȕȚȈȞȐȐ. ǪȖȏȤȔȍȔ Ȍȓȧ ȗȘȐȔȍȘȈ 
șȐȚțȈȞȐȦ, ȒȖȋȌȈ ȔȍȕȍȌȎȍȘ, ȖȚȊȍȚșȚȊȍȕȕȣȑ ȏȈ ȗȘȖȌȈȎț ȊȣȝȓȖȗȕȣȝ ȚȘțȉ Ȍȓȧ 
ȈȊȚȖȔȖȉȐȓȍȑ ȊȏȈȔȍȕ șȚȈȘȣȝ, ȋȘțȗȗȐȘțȍȚ șȊȖȐȝ ȒȓȐȍȕȚȖȊ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ Ȑȝ 
ȖȗȈșȍȕȐȑ, ȕȍȖșȊȍȌȖȔȓȍȕȕȖșȚȐ Ȑ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȚȘȈȕșȗȖȘȚȈ, Ȉ ȕȍ ȗȖ Ȑȝ 
ȗȖȚȘȍȉȕȖșȚȐ Ȋ ȘȈȏȕȣȝ ȚȍȝȕȐȟȍșȒȐȝ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȝ Ȑ ȒȖȕșȚȘțȒȞȐȐ ȗȘȖȌțȒȚȈ. Ǫ 
ȥȚȖȔ șȓțȟȈȍ Ȗȕ ȉȍșȗȖȒȖȐȚșȧ Ȗ ȊȣȘȈȉȖȚȒȍ ȕȖȊȖȋȖ ȗȖȕȐȔȈȕȐȧ ȘȣȕȒȈ (șȚȘȈȚȍȋȐȟȍșȒȈȧ 
șȍȋȔȍȕȚȈȞȐȧ), Ȉ ȕȍ Ȗ ȌȍȚȈȓȐȏȐȘȖȊȈȕȕȖȑ ȔȖȌȍȓȐ ȗȘȐȓȖȎȍȕȐȧ ȘȍșțȘșȖȊ ȔȈȘȒȍȚȐȕȋȈ 
(ȖȗȍȘȈȞȐȖȕȕȈȧ șȍȋȔȍȕȚȈȞȐȧ). 

ǲȖȋȌȈ ȒȖȘȗȖȘȈȚȐȊȕȣȑ ȉȈȕȒȐȘ ȘȈșșȔȈȚȘȐȊȈȍȚ ȒȖȘȗȖȘȈȚȐȊȕȣȑ ȉȈȕȒȖȊșȒȐȑ 
ȘȣȕȖȒ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȗȖȚȘȍȉȕȖșȚȍȑ ȒȓȐȍȕȚȖȊ Ȋ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȜȐȕȈȕșȖȊȣȝ 
țșȓțȋȈȝ, ȐșȝȖȌȧ Ȑȏ Ȑȝ șȖȉșȚȊȍȕȕȣȝ ȒȖȘȗȖȘȈȚȐȊȕȣȝ șȚȘȈȚȍȋȐȑ (ǹȈȋȍț, 1989), Ȗȕ 
șȚȘȍȔȐȚșȧ ȊȣȘȈȉȖȚȈȚȤ ȒȖȕȞȍȗȚțȈȓȤȕțȦ ȖșȕȖȊț șȚȘȈȚȍȋȐȐ, Ȉ ȕȍ ȔȍȝȈȕȐȏȔ 
ȘȍȒȓȈȔȕȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ Ȑ ȘȈȏȔȍȡȍȕȐȧ ȗȘȖȌȈȊȞȖȊ. 

ǹ ȌȘțȋȖȑ șȚȖȘȖȕȣ, ȒȖȋȌȈ șȗȍȞȐȈȓȐșȚȣ ȗȖ ȘȍȒȓȈȔȍ Ȑ ȏȈȊȍȌțȦȡȐȍ ȖȚȌȍȓȖȔ 
ȗȘȖȌȈȎ ȖȗȐșȣȊȈȦȚ ȒȓȐȍȕȚȖȊ ȗȖ Ȑȝ ȗȘȐȕȈȌȓȍȎȕȖșȚȐ Ȓ șȖȞȐȈȓȤȕȖ-ȥȒȖȕȖȔȐȟȍșȒȐȔ 
ȋȘțȗȗȈȔ, ȋȍȖȋȘȈȜȐȟȍșȒȖȔț ȔȍșȚȖȕȈȝȖȎȌȍȕȐȦ ȐȓȐ ȖȚȘȈșȓȐ ȗȘȖȔȣȠȓȍȕȕȖșȚȐ, ȖȕȐ 
ȥȜȜȍȒȚȐȊȕȖ ȕȈȞȍȓȐȊȈȦȚ ȘȍșțȘșȣ ȘȍȒȓȈȔȣ, ȌȍȧȚȍȓȤȕȖșȚȤ ȗȖ șȚȐȔțȓȐȘȖȊȈȕȐȦ 
șȉȣȚȈ, ȗȘȖȌȈȎȐ Ȑ ȘȈșȗȘȍȌȍȓȍȕȐȍ, Ȉ ȕȍ ȖȗȐșȣȊȈȦȚ șȍȋȔȍȕȚȣ ȘȣȕȒȈ, ȖșȕȖȊȈȕȕȣȍ ȕȈ 



ȗȖȓȍȏȕȖșȚȧȝ. ǰșșȓȍȌȖȊȈȕȐȧ Ȋ ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ, ȒȖȚȖȘȣȍ ȈȕȈȓȐȏȐȘțȦȚ 
ȖȚȕȖȠȍȕȐȍ ȋȘțȗȗȣ ȗȖȚȘȍȉȐȚȍȓȍȑ Ȓ ǹǴǰ, ȕȈȗȘȐȔȍȘ, “ȒȓȐȍȕȚȣ, ȒȖȚȖȘȣȍ ȕȍ 
ȗȘȐȍȔȓȦȚ ȖșȕȖȊȕȣȍ ǹǴǰ”, “ȒȓȐȍȕȚȣ, ȊȖșȗȐȚȈȕȕȣȍ ȕȈ țȚȖȕȟȍȕȕȣȝ ȐȏȌȈȕȐȧȝ”, 

“Ȍȓȧ Țȍȝ, ȒȖȔț ȏȈ 30” Ȑ ȚȈȒ ȌȈȓȍȍ (Laing, 1991),ȏȈȐȕȚȍȘȍșȖȊȈȕȣ Ȋ ȥȜȜȍȒȚȐȊȕȖșȚȐ 
ȘȈȉȖȚȣ, Ȉ ȕȍ Ȋ șȚȘȈȚȍȋȐȟȍșȒȖȔ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȐ. ǷȘȐȟȐȕȣ, ȖȉȢȧșȕȧȦȡȐȍ, 
ȗȖȟȍȔț ȖȘȋȈȕȐȏȈȞȐȐ ȐȕȖȋȌȈ șȟȐȚȈȦȚ șȍȋȔȍȕȚȈȞȐȦ ȌȍȓȖȔ, ȖȉȘȍȟȍȕȕȣȔ ȕȈ ȗȘȖȊȈȓ, 
ȔȖȎȕȖ ȕȈȑȚȐ Ȋ ȚȖȔ, ȟȚȖ ȖȕȐ ȗțȚȈȦȚ ȥȚȐ șȖȊȍȘȠȍȕȕȖ ȘȈȏȕȣȍ ȘȖȓȐ șȍȋȔȍȕȚȈȞȐȐ: 

“ǵȍțȌȈȟȕȣȍ ȗȖȗȣȚȒȐ șȍȋȔȍȕȚȈȞȐȐ ȔȖȎȕȖ ȖȚȕȍșȚȐ Ȓ ȖȌȕȖȑ Ȑȏ ȌȊțȝ ȒȈȚȍȋȖȘȐȑ: 
ȒȈȚȍȋȖȘȐȧ, Ȋ ȒȖȚȖȘȖȑ ȌȖȔȐȕȐȘțȦȡțȦ ȘȖȓȤ ȐȋȘȈȍȚ șȗȍȞȐȈȓȐșȚ ȗȖ ȔȈȘȒȍȚȐȕȋț, ȗȘȐ 
ȕȈȓȐȟȐȐ șȒțȌȕȣȝ ȌȈȕȕȣȝ Ȋ ȗȖȌȚȊȍȘȎȌȍȕȐȍ ȊȣȌȈȊȈȍȔȣȝ ȘȍȒȖȔȍȕȌȈȞȐȑ; Ȑ ȟȐșȚȖ 
șȚȈȚȐșȚȐȟȍșȒȐȑ ȚȐȗ, ȒȖȚȖȘȣȑ ȊȣȧȊȓȧȍȚ ȔȕȖȋȖȟȐșȓȍȕȕȣȍ ȘȈȏȓȐȟȐȧ ȔȍȎȌț 
ȗȖȚȘȍȉȐȚȍȓȧȔȐ, ȕȍ șȊȧȏȈȕȕȣȍ ș ȏȈȌȈȟȈȔȐ ȒȖȔȗȈȕȐȐ”. (Young, 1996.) 

ǶȚșȦȌȈ șȓȍȌțȍȚ ȊȣȊȖȌ: ȊȣȧșȕȍȕȐȍ ȘȖȓȐ Ȑ ȞȍȓȐ ȔȍȚȖȌȈ șȍȋȔȍȕȚȈȞȐȐ ȔȖȎȍȚ 
ȐȔȍȚȤ ȖȋȘȖȔȕȖȍ ȏȕȈȟȍȕȐȍ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȐȏȉȍȎȈȚȤ ȕȍȘȍȈȓȤȕȣȝ ȖȎȐȌȈȕȐȑ. 
ǶȌȕȈȒȖ ȧșȕȖ, ȟȚȖ șȚȘȈȚȍȋȐȐ, ȗȖșȚȘȖȍȕȕȣȍ ȕȈ ȉȈȏȍ șȍȋȔȍȕȚȈȞȐȐ, ȐȕȖȋȌȈ ȚȍȘȗȧȚ 
ȕȍțȌȈȟț ȕȈ ȥȚȈȗȍ ȊȕȍȌȘȍȕȐȧ. 

10.9.3. ǰșȚȖȟȕȐȒȐ ȗȘȖȉȓȍȔ ȕȈ ȥȚȈȗȍ ȊȕȍȌȘȍȕȐȧ 

ǷȘȖȞȍșș ȗȘȐȏȕȈȕȐȧ ȚȖȋȖ, ȟȚȖ șțȡȍșȚȊțȦȚ ȗȘȖȉȓȍȔȣ ȊȕȍȌȘȍȕȐȧ șȚȘȈȚȍȋȐȑ, 
ȗȖșȚȘȖȍȕȕȣȝ ȕȈ șȍȋȔȍȕȚȈȞȐȐ, ȔȖȎȕȖ ȗȘȖșȓȍȌȐȚȤ ȕȈ ȗȘȖȚȧȎȍȕȐȐ ȘȧȌȈ ȓȍȚ. ǻȐȕȌ 
(Wind, 1978) ȖȚȔȍȟȈȓ, ȟȚȖ ȖȟȍȕȤ ȔȈȓȖ ȐȏȊȍșȚȕȖ Ȗ ȚȖȔ, ȒȈȒ ȐșșȓȍȌȖȊȈȕȐȧ șȍȋȔȍȕȚȖȊ 
ȚȘȈȕșȜȖȘȔȐȘțȦȚșȧ Ȋ ȔȈȘȒȍȚȐȕȋȖȊȣȍ șȚȘȈȚȍȋȐȐ; ȇȕȋ (Young et al., 1978) ȖșțȎȌȈȓ 
șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȔȈȘȒȍȚȐȕȋț ȏȈ ȚȖ, ȟȚȖ ȖȕȐ ȟȍȘȍșȟțȘ țȊȓȍȒȓȐșȤ ȔȍȚȖȌȈȔȐ 
șȍȋȔȍȕȚȈȞȐȐ Ȑ ȕȍ țȌȍȓȧȦȚ ȊȕȐȔȈȕȐȧ ȊȖȏȔȖȎȕȖșȚȐ ȘȍȈȓȤȕȣȝ ȌȍȑșȚȊȐȑ. ǽțȓȍȑ 
(Hooley, 1980) ȊȐȕȐȓ Ȋ ȕȍțȌȈȟȈȝ șȍȋȔȍȕȚȈȞȐȐ ȚȖ, ȟȚȖ ȈȕȈȓȐȚȐȟȍșȒȐȍ ȔȍȚȖȌȣ 
ȐșȗȖȓȤȏȖȊȈȓȐșȤ ȘȈȌȐ șȈȔȖȋȖ ȐșȗȖȓȤȏȖȊȈȕȐȧ, Ȑ ȒȖȔȔțȕȐȒȈȞȐȐ ȔȍȎȌț 
ȔȍȕȍȌȎȍȘȈȔȐ Ȑ ȔȈȘȒȍȚȐȕȋȖȊȣȔȐ ȐșșȓȍȌȖȊȈȚȍȓȧȔȐ ȉȣȓȐ ȕȈȓȈȎȍȕȣ ȗȓȖȝȖ. 
ШȈȗȐȘȖ Ȑ ǩȖȕȖȔȈ (Shapiro and Bonoma, 1990) ȗȐșȈȓȐ: “Ƕ șȚȘȈȚȍȋȐȐ șȍȋȔȍȕȚȈȞȐȐ 
ȕȈȗȐșȈȕȖ ȔȕȖȋȖ, ȕȖ ȔȈȓȖ – Ȗ ȍȍ ȊȕȍȌȘȍȕȐȐ, țȗȘȈȊȓȍȕȐȐ Ȑ ȒȖȕȚȘȖȓȍ” Ȑ ȗȖȝȖȎȍ, ȥȚȖȚ 
ȊȣȊȖȌ șȗȘȈȊȍȌȓȐȊ Ȑ șȍȋȖȌȕȧ. 

ǷȐȘșȐ Ȑ ǴȖȘȋȈȕ (Piercy and Morgan, 1993) ȗȘȍȌȗȘȐȕȧȓȐ ȗȖȗȣȚȒț șȖșȚȈȊȐȚȤ 
ȒȈȚȈȓȖȋ ȗȘȐȟȐȕ, ȗȖ ȒȖȚȖȘȣȔ ȊȕȍȌȘȍȕȐȍ șȚȘȈȚȍȋȐȑ, ȗȖșȚȘȖȍȕȕȣȝ ȕȈ ȖșȕȖȊȍ 
șȍȋȔȍȕȚȈȞȐȐ, ȏȈȒȈȕȟȐȊȈȓȖșȤ ȕȍțȌȈȟȍȑ. ȅȚȐ ȊȖȗȘȖșȣ ȗȖșȓțȎȐȓȐ șȘȍȌșȚȊȖȔ 
ȗȖșȓȍȌțȦȡȍȑ șȖȘȚȐȘȖȊȒȐ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȞȍȕȐȚȤ ȗȘȐȋȖȌȕȖșȚȤ ȔȖȌȍȓȐ 
șȍȋȔȍȕȚȈȞȐȐ, șȖȏȌȈȕȕȖȑ ș ȗȖȔȖȡȤȦ ȘȣȕȖȟȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ. ǶȞȍȕȐȊȈȦȚșȧ ȚȈȒȐȍ 
ȜȈȒȚȖȘȣ, ȒȈȒ: 

 ǹȚȘțȒȚțȘȈ ȖȘȋȈȕȐȏȈȞȐȐ. ǲȖȔȗȈȕȐȐ, ȒȈȒ ȗȘȈȊȐȓȖ, ȉȣȊȈȦȚ ȖȘȋȈȕȐȏȖȊȈȕȣ Ȋ 
ȊȐȌȍ ȜțȕȒȞȐȖȕȈȓȤȕȣȝ ȖȚȌȍȓȖȊ Ȑ ȗȖȌȘȈȏȌȍȓȍȕȐȑ ȚȖȋȖ ȐȓȐ ȐȕȖȋȖ ȚȐȗȈ Ȋ 
ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȚȖȋȖ, ȒȈȒȈȧ ȏȈȌȈȟȈ ȕȈ ȕȐȝ ȊȖȏȓȖȎȍȕȈ Ȑ ȒȈȒ ȖȕȐ ȖȉȡȈȦȚșȧ ș 
ȊȕȍȠȕȐȔ ȔȐȘȖȔ. ǴȍȚȖȌ ȖȗȘȍȌȍȓȍȕȐȧ ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș 
ȗȖȓȍȏȕȖșȚȤȦ Ȍȓȧ ȒȓȐȍȕȚȖȊ ȔȖȎȍȚ ȊȣȝȖȌȐȚȤ ȏȈ ȗȘȍȌȍȓȣ ȥȚȐȝ ȊȕțȚȘȍȕȕȐȝ 
ȌȍȓȍȕȐȑ, ȖȕȐ ȔȖȋțȚ ȕȍ “ȗȖȌȗȈȌȈȚȤ” ȗȖȌ ȗȖȓȕȖȔȖȟȐȧ ȗȖȌȘȈȏȌȍȓȍȕȐȑ ȐȓȐ 
ȘȍȋȐȖȕȈȓȤȕȣȝ ȖȘȋȈȕȐȏȈȞȐȑ șȉȣȚȈ Ȑ ȔȈȘȒȍȚȐȕȋȈ. ǾȍȓȍȊȣȔȐ șȍȋȔȍȕȚȈȔȐ, 



ȒȖȚȖȘȣȍ ȖȒȈȏȣȊȈȦȚșȧ ȔȍȎȌț ȗȖȌȘȈȏȌȍȓȍȕȐȧȔȐ ȐȓȐ ȘȍȋȐȖȕȈȔȐ, ȔȖȎȕȖ 
ȗȘȍȕȍȉȘȍȟȤ, Ȑ ȕȍ ȕȈȏȕȈȟȈȚȤ “ȖȚȊȍȚșȚȊȍȕȕȣȝ”; ȗȖșȚȘȖȍȕȕȣȍ ȕȈ ȕȐȝ șȚȘȈȚȍȋȐȐ 

ȉțȌțȚ ȕȍțȌȈȟȕȣȔȐ. ǵȍȖȉȝȖȌȐȔȖ șȖșȚȈȊȐȚȤ ȗȖȌȘȖȉȕțȦ ȒȈȘȚț, ȖȚȖȉȘȈȎȈȦȡțȦ, 
ȒȈȒ ȞȍȓȍȊȣȍ șȍȋȔȍȕȚȣ șȖȊȔȍȡȈȦȚșȧ ș ȊȕțȚȘȍȕȕȍȑ șȚȘțȒȚțȘȖȑ ȖȘȋȈȕȐȏȈȞȐȐ 

 ǪȕțȚȘȍȕȕȧȧ ȗȖȓȐȚȐȒȈ. ȇȕȋ (Young, 1996) țȚȊȍȘȎȌȈȍȚ, ȟȚȖ șȚȘȈȚȍȋȐȟȍșȒȈȧ 
șȍȋȔȍȕȚȈȞȐȧ ȧȊȓȧȍȚșȧ ȗȖ șțȚȐ șȊȖȍȑ ȌȍȧȚȍȓȤȕȖșȚȤȦ ȕȈ șȚȣȒȍ ȘȈȏȕȣȝ 
ȜțȕȒȞȐȖȕȈȓȤȕȣȝ ȗȖȌȘȈȏȌȍȓȍȕȐȑ, ȚȘȍȉțȦȡȍȑ ȏȕȈȕȐȑ Ȑ țȟȈșȚȐȧ ȔȕȖȋȐȝ 
șȗȍȞȐȈȓȐșȚȖȊ. ǭșȓȐ șȖȚȘțȌȕȐȟȍșȚȊȖ ȐȓȐ șȖȊȔȍșȚȕȈȧ ȘȈȉȖȚȈ ȗȖȌȘȈȏȌȍȓȍȕȐȑ 
ȕȍȊȖȏȔȖȎȕȈ Ȑȏ-ȏȈ ȚȖȋȖ, ȟȚȖ ȓȦȌȐ ȉȖȘȦȚșȧ ȏȈ ȊȓȈșȚȤ Ȑ ȗȘȍȌȗȖȟȐȚȈȦȚ ȌȍȘȎȈȚȤ 
șȊȖȐ ȏȕȈȕȐȧ Ȑ ȖȗȣȚ ȗȘȐ șȍȉȍ, șȚȘȈȚȍȋȐȧ șȍȋȔȍȕȚȈȞȐȐ, ȊȍȘȖȧȚȕȍȍ ȊșȍȋȖ, ȗȖȚȍȘȗȐȚ 
ȕȍțȌȈȟț. ǭșȓȐ șȚȘȈȚȍȋȐȧ, ȗȖșȚȘȖȍȕȕȈȧ ȕȈ ȖșȕȖȊȍ șȍȋȔȍȕȚȈȞȐȐ, ȏȈȊȐșȐȚ ȖȚ 
șȖȚȘțȌȕȐȟȍșȚȊȈ Ȑ ȖȉȢȍȌȐȕȍȕȕȣȝ ȌȍȑșȚȊȐȑ ȊȕțȚȘȐ ȖȘȋȈȕȐȏȈȞȐȐ, ȕȍȖȉȝȖȌȐȔȖ 
ȉȣȚȤ țȊȍȘȍȕȕȣȔȐ Ȋ ȚȖȔ, ȟȚȖ ȥȚȖ ȊȖȏȔȖȎȕȖ, ȐȕȈȟȍ ȖȕȈ ȖȉȘȍȟȍȕȈ ȕȈ ȗȘȖȊȈȓ. 

 ǲȖȘȗȖȘȈȚȐȊȕȈȧ ȒțȓȤȚțȘȈ. Ǫ ȕȍȒȖȚȖȘȣȝ ȖȉșȚȖȧȚȍȓȤșȚȊȈȝ șȍȋȔȍȕȚȈȞȐȧ Ȋ 
șȖȖȚȊȍȚșȚȊȐȐ ș ȗȖȓȍȏȕȖșȚȤȦ Ȍȓȧ ȒȓȐȍȕȚȈ ȕȍȗȘȐȍȔȓȍȔȈ Ȍȓȧ ȓȦȌȍȑ, ȘȈȉȖȚȈȦȡȐȝ 
Ȋ ȖȘȋȈȕȐȏȈȞȐȐ, ȗȖȚȖȔț ȟȚȖ ȖȕȐ ȊȐȌȧȚ ȔȐȘ ȗȖ-ȌȘțȋȖȔț. ǶȘȋȈȕȐȏȈȞȐȐ, Ȋ ȒȖȚȖȘȣȝ 
ȌȖȔȐȕȐȘțȦȡȍȍ ȗȖȓȖȎȍȕȐȍ ȏȈȕȐȔȈȦȚ șȐȓȤȕȣȍ ȋȘțȗȗȣ ȗȘȖȜȍșșȐȖȕȈȓȖȊ, ȖȉȣȟȕȖ 
ȊȍȌțȚ ȉȖȘȤȉț ș șȍȋȔȍȕȚȈȔȐ, ȊȣȌȍȓȍȕȕȣȔȐ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȗȖȓȍȏȕȖșȚȤȦ Ȍȓȧ 

ȒȓȐȍȕȚȖȊ. ǷȘȐȔȍȘȈȔȐ ȔȖȋțȚ șȓțȎȐȚȤ ȒȖȔȗȈȕȐȐ ȚȘȈȌȐȞȐȖȕȕȣȝ ȜȐȕȈȕșȖȊȣȝ 
țșȓțȋ Ȑ ȜȐȘȔȣ ȗȘȖȜȍșșȐȖȕȈȓȤȕȣȝ țșȓțȋ, ȚȈȒȐȝ ȒȈȒ ȦȘȐȌȐȟȍșȒȐȍ Ȑ 
ȉțȝȋȈȓȚȍȘșȒȐȍ. ǷȘȖȉȓȍȔȈ ȔȖȎȍȚ ȏȈȒȓȦȟȈȚȤșȧ Ȋ ȚȖȔ, ȟȚȖ Ȍȓȧ ȖȘȐȍȕȚȈȞȐȐ 
ȌȍȧȚȍȓȤȕȖșȚȐ ȕȈ ȕțȎȌȣ ȒȓȐȍȕȚȈ ȉȈȕȒȖȊșȒȐȔ șȚȘțȒȚțȘȈȔ ȗȘȐȌȍȚșȧ ȗȘȍȖȌȖȓȍȚȤ 
șȊȖȍ ȗȘȍȌȗȖȟȚȍȕȐȍ “ȖșȚȖȘȖȎȕȖȔț ȉȈȕȒȐȕȋț”. 

 ǰȕȜȖȘȔȈȞȐȧ Ȑ ȖȚȟȍȚȕȖșȚȤ. ǵȖȊȈȚȖȘșȒȐȍ șȐșȚȍȔȣ șȍȋȔȍȕȚȈȞȐȐ ȔȖȋțȚ ȕȍ 
șȖȋȓȈșȖȊȈȚȤșȧ ș ȌȍȑșȚȊțȦȡȐȔȐ Ȋ ȒȖȔȗȈȕȐȐ ȐȕȜȖȘȔȈȞȐȖȕȕȣȔȐ șȐșȚȍȔȈȔȐ Ȑ 
șȐșȚȍȔȈȔȐ ȖȚȟȍȚȕȖșȚȐ. ȅȚȖ ȖȏȕȈȟȈȍȚ, ȟȚȖ ȉțȌȍȚ șȓȖȎȕȖ ȖȞȍȕȐȚȤ ȊȈȎȕȖșȚȤ 
ȞȍȓȍȊȣȝ șȍȋȔȍȕȚȖȊ ȐȓȐ ȘȈșȗȘȍȌȍȓȐȚȤ ȖȉȧȏȈȕȕȖșȚȐ Ȑ ȒȖȕȚȘȖȓȐȘȖȊȈȚȤ 

ȘȍȏțȓȤȚȈȚȣ ȊȍȌȍȕȐȧ Ȍȍȓ ș ȕȐȔȐ. 
 ǷȘȖȞȍșșȣ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ. ǭșȓȐ șȐșȚȍȔȣ șȍȋȔȍȕȚȈȞȐȐ ȊȣȧȊȧȚ ȕȖȊȣȍ 

ȘȣȕȖȟȕȣȍ ȞȍȓȐ, ȖȚșțȚșȚȊțȦȡȐȍ Ȋ ȗȓȈȕȈȝ (ȖȕȐ ȕȍ ȧȊȓȧȦȚșȧ ȕȈ ȌȈȕȕȣȑ ȔȖȔȍȕȚ 
ȟȈșȚȤȦ ȖȉșȓțȎȐȊȈȍȔȖȋȖ ȘȣȕȒȈ, ȐȓȐ ȗȘȖșȚȐȘȈȦȚșȧ ȟȍȘȍȏ șțȡȍșȚȊțȦȡȐȍ 
ȞȍȓȍȊȣȍ șȍȋȔȍȕȚȣ, ȏȈ ȒȖȚȖȘȣȍ țȎȍ ȕȈȏȕȈȟȍȕȣ ȖȚȊȍȚșȚȊȍȕȕȣȍ, ȐȓȐ ȕȈȝȖȌȧȚșȧ 
ȊȕțȚȘȐ șțȡȍșȚȊțȦȡȍȋȖ șȍȋȔȍȕȚȈ), ȚȖ Ȑȝ ȔȖȎȕȖ ȗȘȖȐȋȕȖȘȐȘȖȊȈȚȤ Ȋ ȗȘȖȞȍșșȍ 
ȗȓȈȕȐȘȖȊȈȕȐȧ Ȑ ȕȈ ȥȚȈȗȍ ȊȣȗȖȓȕȍȕȐȧ ȗȓȈȕȖȊ. ǨȕȈȓȖȋȐȟȕȖ ȕȈ ȞȍȓȍȊȣȍ 
șȍȋȔȍȕȚȣ, ȕȍ ȊȒȓȦȟȍȕȕȣȍ Ȋ ȗȓȈȕȣ ȘȈșȗȘȍȌȍȓȍȕȐȧ ȘȍșțȘșȖȊ, șȓȖȎȕȖ ȉțȌȍȚ 
ȗȖȓțȟȐȚȤ ȈșșȐȋȕȖȊȈȕȐȧ Ȑȏ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȔȍȚȣ. ǵȈȔ șȓȍȌțȍȚ ȗȖȌȘȖȉȕȖ 
ȘȈȏȖȉȘȈȚȤșȧ, ȒȈȒ ȔȖȎȕȖ ȖȉȢȍȌȐȕȐȚȤ ȔȍȚȖȌ șȍȋȔȍȕȚȈȞȐȐ ș ȗȓȈȕȐȘȖȊȈȕȐȍȔ Ȑ 
șȖșȚȈȊȓȍȕȐȍȔ șȔȍȚ Ȑ ȊȒȓȦȟȐȚȤ ȍȋȖ Ȋ șȐșȚȍȔȣ ȖȞȍȕȒȐ. 

 ǲȖȘȗȖȘȈȚȐȊȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ. Ǭȓȧ ȐșșȓȍȌȖȊȈȚȍȓȍȑ Ȑ ȈȕȈȓȐȚȐȒȖȊ Ȋ ȖȉȓȈșȚȐ 
ȔȈȘȒȍȚȐȕȋȈ ȕȍ șȖșȚȈȊȓȧȍȚ ȚȘțȌȈ ȘȈȏȘȈȉȖȚȈȚȤ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȍ ȘȣȕȖȟȕȣȍ ȞȍȓȐ, 
ȕȖ ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ ȕȍ ȐȔȍȚȤ ȖșȕȖȊȈȕȐȑ Ȍȓȧ ȗȖȓțȟȍȕȐȧ ȒȖȕȒțȘȍȕȚȕȖȋȖ 
ȗȘȍȐȔțȡȍșȚȊȈ ȗȘȖșȚȖ ȗȖȚȖȔț, ȟȚȖ ț ȕȍȍ ȕȍȚ ȊȖȏȔȖȎȕȖșȚȐ ȘȈȉȖȚȈȚȤ ș ȌȈȕȕȣȔ 
ȚȐȗȖȔ ȒȓȐȍȕȚȖȊ (șȔ. ȋȓȈȊț 6). 

 ǶȗȍȘȈȞȐȖȕȕȣȍ șȐșȚȍȔȣ. ǹȚȘȈȚȍȋȐȧ șȍȋȔȍȕȚȈȞȐȐ ȔȖȎȍȚ ȗȖȚȍȘȗȍȚȤ ȕȍțȌȈȟț 
ȗȖȚȖȔț, ȟȚȖ ȕȍȌȖȖȞȍȕȐȊȈȍȚ ȗȘȖȉȓȍȔȣ, șȚȖȧȡȐȍ ȕȈ ȖȗȍȘȈȞȐȖȕȕȖȔ țȘȖȊȕȍ, 
ȒȖȚȖȘȣȍ șȊȧȏȈȕȣ ș ȚȘȈȕșȜȖȘȔȈȞȐȍȑ șȚȘȈȚȍȋȐȐ șȍȋȔȍȕȚȈȞȐȐ Ȋ ȥȜȜȍȒȚȐȊȕțȦ 



ȘȍȈȓȤȕȖșȚȤ. ǹȔȖȋțȚ ȓȐ ȗȘȖȌȈȊȞȣ ȘȈȉȖȚȈȚȤ ș ȚȈȒȐȔ ȞȍȓȍȊȣȔ ȒȓȐȍȕȚȖȔ? ǭșȚȤ ȓȐ 
ȌȖșȚțȗ Ȓ ȕȍȖȉȝȖȌȐȔȣȔ ȒȈȕȈȓȈȔ ȘȈșȗȘȍȌȍȓȍȕȐȧ? ǭșȚȤ ȓȐ ȖȗȣȚ ȘȈȏȘȈȉȖȚȒȐ Ȑ 
ȊȍȌȍȕȐȧ ȘȍȒȓȈȔȕȖ-ȗȘȖȗȈȋȈȕȌȐșȚșȒȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ Ȍȓȧ ȒȈȎȌȖȋȖ șȍȋȔȍȕȚȈ? 
ǶȘȋȈȕȐȏȖȊȈȕȣ ȓȐ ȘȣȕȖȟȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ ȗȖ ȞȍȓȍȊȣȔ șȍȋȔȍȕȚȈȔ, ȟȚȖȉȣ 

ȖȗȘȍȌȍȓȐȚȤ Ȑȝ ȊȖȏȔȖȎȕȖșȚȐ Ȑ ȖȞȍȕȐȚȤ ȌȖșȚȐȎȍȕȐȧ? ǭșȚȤ ȓȐ ȚȍȝȕȐȟȍșȒȐȍ 
ȊȖȏȔȖȎȕȖșȚȐ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ Ȋ șȓțȟȈȍ ȕȍȖȉȝȖȌȐȔȖșȚȐ țșȚȈȕȈȊȓȐȊȈȚȤ ȘȈȏȕȣȍ 
Ȟȍȕȣ Ȍȓȧ ȘȈȏȕȣȝ ȚȐȗȖȊ ȒȓȐȍȕȚȖȊ? Ǵȣ ȌȖȓȎȕȣ ȖȟȍȕȤ ȚȡȈȚȍȓȤȕȖ ȘȈșșȔȖȚȘȍȚȤ, 
ȒȈȒȐȍ ȖȗȍȘȈȞȐȖȕȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ ȍșȚȤ ț ȕȈș Ȋ ȖȉȓȈșȚȐ ȗȘȖȌȈȎ, ȘȍȒȓȈȔȣ, 
șȚȐȔțȓȐȘȖȊȈȕȐȧ șȉȣȚȈ Ȑ ȘȈșȗȘȍȌȍȓȍȕȐȧ, Ȑ ȏȈȌȈȚȤ șȍȉȍ ȊȖȗȘȖș, ȔȖȎȕȖ ȓȐ 
ȈȌȈȗȚȐȘȖȊȈȚȤ Ȑȝ Ȓ ȕȖȊȖȑ șȚȘȈȚȍȋȐȐ, ȗȖșȚȘȖȍȕȕȖȑ ȕȈ ȉȈȏȍ șȍȋȔȍȕȚȈȞȐȐ. 

 

ǸȐș. 10.6. ǷȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ șȍȋȔȍȕȚȈ ȘȣȕȒȈ Ȑ ȗȘȖȟȕȖșȚȤ ȘȍșțȘșȖȊ 
ȖȘȋȈȕȐȏȈȞȐȐ 

ǴȕȖȋȐȍ Ȑȏ ȥȚȐȝ ȊȖȗȘȖșȖȊ șȊȧȏȈȕȣ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ș ȖȘȋȈȕȐȏȈȞȐȍȑ, Ȑ 

ȗȘȖȐȋȕȖȘȐȘȖȊȈȚȤ Ȑȝ – ȖȏȕȈȟȈȍȚ ȗȖȌȊȍȘȋȕțȚȤ șȚȘȈȚȍȋȐȦ ȘȐșȒț. ǶȌȕȖ Ȑȏ 

ȗȘȍȌȓȈȋȈȍȔȣȝ ȘȍȠȍȕȐȑ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖ ȌȖȗȖȓȕȐȚȍȓȤȕȖ Ȓ ȚȘȈȌȐȞȐȖȕȕȖȑ ȖȞȍȕȒȍ 
ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ ȕȍȖȉȝȖȌȐȔȖ ȗȘȖȊȍȘȐȚȤ ȒȈȎȌțȦ ȗȖȚȍȕȞȐȈȓȤȕțȦ ȞȍȓȤ ȕȈ 
ȊȕțȚȘȍȕȕȦȦ șȖȊȔȍșȚȐȔȖșȚȤ, ȒȈȒ ȗȖȒȈȏȈȕȖ ȕȈ ȘȐș. 10.6. 

ǺȈȒȖȑ ȈȕȈȓȐȏ ȔȖȎȍȚ ȋȖȊȖȘȐȚȤ Ȗ ȚȖȔ, ȟȚȖ ȕȍȒȖȚȖȘȣȍ ȘȣȕȖȟȕȣȍ ȞȍȓȐ 

ȕȍȗȘȐȊȓȍȒȈȚȍȓȤȕȣ Ȍȓȧ ȖȘȋȈȕȐȏȈȞȐȐ ȗȖȚȖȔț, ȟȚȖ ȗȓȖȝȖ “ȊȗȐșȣȊȈȦȚșȧ” Ȋ 

șȚȘțȒȚțȘȣ Ȑ ȗȘȖȞȍșșȣ ȒȖȔȗȈȕȐȐ. ǰȓȐ Ȑȏ ȕȍȋȖ ȔȖȎȍȚ șȓȍȌȖȊȈȚȤ, ȟȚȖ ȒȖȔȗȈȕȐȧ ȕȍ 
șȗȖșȖȉȕȈ Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ ȊȕȍȌȘȐȚȤ șȚȘȈȚȍȋȐȦ, ȗȖșȚȘȖȍȕȕțȦ ȕȈ ȖșȕȖȊȍ 
șȍȋȔȍȕȚȈȞȐȐ, ȐȓȐ ȖȕȈ ȔȖȎȍȚ ȊȣȧȊȐȚȤ ȖȉȓȈșȚȐ, ȒȖȚȖȘȣȍ ȚȘȍȉțȦȚ ȐȏȔȍȕȍȕȐȑ, ȍșȓȐ 

ȒȖȔȗȈȕȐȧ șȚȘȍȔȐȚșȧ ȥȜȜȍȒȚȐȊȕȖ ȖȝȊȈȚȐȚȤ ȞȍȓȍȊȖȑ șȍȋȔȍȕȚ. 

10.10 ǯǨǲǳȆǿǭǵǰǭ 

Ǫ țșȓȖȊȐȧȝ, ȒȖȋȌȈ ȘȣȕȒȐ șȚȈȕȖȊȧȚșȧ Ȋșȍ ȉȖȓȍȍ ȜȘȈȋȔȍȕȚȐȘȖȊȈȕȕȣȔȐ, 
șȗȍȞȐȈȓȐșȚȣ ȗȖ ȔȈȘȒȍȚȐȕȋț ȒȈȒ ȕȈ ȗȖȚȘȍȉȐȚȍȓȤșȒȖȔ, ȚȈȒ Ȑ ȕȈ ȌȍȓȖȊȖȔ ȘȣȕȒȍ Ȋșȍ 



ȉȖȓȤȠȍ ȖȉȘȈȡȈȦȚșȧ Ȓ ȔȍȚȖȌȈȔ șȍȋȔȍȕȚȈȞȐȐ Ȍȓȧ țșȚȈȕȖȊȓȍȕȐȧ șȊȖȐȝ ȋȓȈȊȕȣȝ 
ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ. ǷȘȐșȚțȗȈȧ Ȓ ȘȣȕȖȟȕȖȑ șȍȋȔȍȕȚȈȞȐȐ, ȒȖȔȗȈȕȐȐ ȌȖȓȎȕȣ 
ȘȈȏȖȉȘȈȚȤșȧ Ȋ ȔȍȚȖȌȖȓȖȋȐȐ șȍȋȔȍȕȚȈȞȐȐ, ȒȖȚȖȘȈȧ ȗȖȌȟȈș ȉȣȊȈȍȚ ȟȘȍȏȊȣȟȈȑȕȖ 
șȓȖȎȕȖȑ, ȗȘȖȊȍȘȐȚȤ ȊȣȧȊȓȍȕȕȣȍ ȘȣȕȖȟȕȣȍ ȞȍȓȐ Ȑ ȗȘȐȕȧȚȤ ȘȍȠȍȕȐȍ Ȗ 
șȚȘȈȚȍȋȐȟȍșȒȖȑ șȍȋȔȍȕȚȈȞȐȐ, ȒȈȒ ȐșȗȖȓȤȏȖȊȈȚȤ ȔȖȌȍȓȤ șȍȋȔȍȕȚȈȞȐȐ Ȍȓȧ 
ȘȈȏȘȈȉȖȚȒȐ șȊȖȍȑ ȘȣȕȖȟȕȖȑ șȚȘȈȚȍȋȐȐ. 

ǰȏ șȒȈȏȈȕȕȖȋȖ șȓȍȌțȍȚ, ȟȚȖ ȖȌȕȖ Ȑȏ șȈȔȣȝ ȊȈȎȕȣȝ ȘȍȠȍȕȐȑ, ȒȖȚȖȘȖȍ ȌȖȓȎȕȈ 
ȗȘȐȕȧȚȤ ȖȘȋȈȕȐȏȈȞȐȧ – ȥȚȖ ȗȖ ȒȈȒȖȔț ȗȘȐȏȕȈȒț ȕțȎȕȖ șȍȋȔȍȕȚȐȘȖȊȈȚȤ ȘȣȕȖȒ. Ǵȣ 
ȖȏȕȈȒȖȔȐȓȐșȤ ș ȚȍȔ, ȟȚȖ șțȡȍșȚȊțȍȚ ȊȍȓȐȒȖȍ ȔȕȖȎȍșȚȊȖ ȖșȕȖȊȈȕȐȑ Ȍȓȧ 
șȍȋȔȍȕȚȈȞȐȐ ȕȈ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ Ȑ ȌȍȓȖȊȣȝ ȘȣȕȒȈȝ Ȑ Ȍȓȧ ȔȈȘȒȍȚȐȕȋȈ ȗȘȖȌțȒȚȖȊ Ȑ 
țșȓțȋ (Ȉ ȚȈȒȎȍ ȕȍȒȖȔȔȍȘȟȍșȒȐȝ ȊȐȌȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ). 

ǪȍȘȖȧȚȕȖ, ȉȓȐȎȍ Ȋșȍȝ Ȓ ȘȈșȠȐȘȍȕȐȦ ȒȖȕȞȍȗȞȐȐ ȔȈȘȒȍȚȐȕȋȈ șȚȖȐȚ ȔȍȚȖȌ 
șȍȋȔȍȕȚȈȞȐȐ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȐșȗȖȓȤȏȖȊȈȕȐȍȔ/ȗȖȓȍȏȕȖșȚȤȦ, ȊȗȍȘȊȣȍ 
ȗȘȍȌȓȖȎȍȕȕȣȑ ȖȒȖȓȖ 30 ȓȍȚ ȕȈȏȈȌ ǽȍȑȓȐ (Haley, 1968). ǽȖȚȧ Ȗȕ Ȑ ȚȘȍȉțȍȚ 
ȏȕȈȟȐȚȍȓȤȕȖȋȖ ȖȉȢȍȔȈ ȗȍȘȊȐȟȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ, ȗȖȕȐȔȈȕȐȍ ȗȖȓȍȏȕȖșȚȐ, ȒȖȚȖȘțȦ 
ȗȖȓțȟȈȦȚ ȒȓȐȍȕȚȣ ȖȚ ȗȘȐȖȉȘȍȚȍȕȐȧ ȐȓȐ ȗȖȚȘȍȉȓȍȕȐȧ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ, ȧȊȓȧȍȚșȧ 
ȒȓȦȟȍȊȣȔ ȔȖȔȍȕȚȖȔ Ȍȓȧ ȘȈȏȘȈȉȖȚȒȐ ȐȕȚȍȋȘȐȘȖȊȈȕȕȖȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ. 

ǹțȡȍșȚȊȍȕȕȣȍ ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȊȣȋȖȌȣ ȗȖȓțȟȈȚ Țȍ ȖȘȋȈȕȐȏȈȞȐȐ, ȒȖȚȖȘȣȍ 
ȗȖșȚȘȖȧȚ șȊȖȦ ȔȈȘȒȍȚȐȕȋȖȊțȦ șȚȘȈȚȍȋȐȦ ȕȈ ȚȡȈȚȍȓȤȕȖ ȗȘȖȘȈȉȖȚȈȕȕȖȑ 
șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ. ǪȔȍșȚȍ ș ȚȍȔ ȕȍȖȉȝȖȌȐȔȖ ȖȞȍȕȐȚȤ ȍȡȍ Ȑ ȊȕțȚȘȍȕȕȐȍ ȊȖȗȘȖșȣ 
ȖȘȋȈȕȐȏȈȞȐȑ, ȊȓȐȧȦȡȐȍ ȕȈ ȊȕȍȌȘȍȕȐȍ, ȟȚȖȉȣ ȗȘȖȊȍȘȐȚȤ ȊȕțȚȘȍȕȕȦȦ 
șȖȊȔȍșȚȐȔȖșȚȤ ȞȍȓȍȊȣȝ șȍȋȔȍȕȚȖȊ Ȑ ȘȈșȝȖȌȣ ȕȈ ȗȘȖȊȍȌȍȕȐȍ ȐȏȔȍȕȍȕȐȑ ȊȕțȚȘȐ 
ȖȘȋȈȕȐȏȈȞȐȐ, ȒȖȚȖȘȣȝ ȔȖȋțȚ ȗȖȚȘȍȉȖȊȈȚȤ ȔȈȘȒȍȚȐȕȋȖȊȣȍ șȚȘȈȚȍȋȐȐ, ȗȖșȚȘȖȍȕȕȣȍ 
ȕȈ ȖșȕȖȊȍ șȍȋȔȍȕȚȈȞȐȐ. Ǫ șȓȍȌțȦȡȍȑ ȋȓȈȊȍ, ȗȖșȊȧȡȍȕȕȖȑ ȐșșȓȍȌȖȊȈȕȐȧȔ Ȋ 
ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ, ȘȈșșȔȈȚȘȐȊȈȍȚșȧ ȔȍȚȖȌȖȓȖȋȐȧ ȘȈȏȘȈȉȖȚȒȐ ȖșȕȖȊȈȕȐȑ Ȍȓȧ 
șȍȋȔȍȕȚȈȞȐȐ. 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ. Internet Exchange 

ǸȍȒȓȈȔȖȌȈȚȍȓȐ Ȋ șȜȍȘȍ ǰȕȚȍȘȕȍȚȈ, ȗȘȖșȣȗȈȑȚȍșȤ Ȑ ȊȌȖȝȕȐȚȍ ȈȘȖȔȈȚ ȒȖȜȍ! ǵȍȚ, 
șȍȘȤȍȏȕȖ. ǯȈȗȈȝ ȌȖȓȎȍȕ ȗȘȐȊȍșȚȐ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȔȈȘȒȍȚȐȕȋț Ȋ ȖȌȕȖ Ȑȏ ȕȍȔȕȖȋȐȝ 
ȔȍșȚ, ȋȌȍ ȔȖȎȕȖ ȗȘȖȊȍȘȐȚȤ ȔȖȌȕțȦ ȚȍȖȘȐȦ șȖȟȍȚȈȕȐȧ ȖȕȓȈȑȕȖȊȣȝ Ȑ 
ȖȜȜȓȈȑȕȖȊȣȝ șȘȍȌșȚȊ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȘȍȒȓȈȔȣ. 

Ǫ ȐȕȚȍȘȕȍȚ-ȒȈȜȍ ȍșȚȤ ȚȖ, ȟȍȋȖ ȟȈșȚȖ ȕȍ ȕȈȑȌȍȠȤ ț ȗȘȖȊȈȑȌȍȘȖȊ șȚȈȕȌȈȘȚȕȣȝ 

ȐȕȚȍȘȕȍȚ-țșȓțȋ ȐȓȐ ȕȈ ȗȖȘȚȈȓȈȝ,“ȗȘȐȊȧȏȈȕȕȣȍ Ȓ ȔȍșȚț” ȗȖșȍȚȐȚȍȓȐ, ȗȘȖȊȍȘȍȕȕȈȧ 
ȔȖȌȍȓȤ ȖȗȓȈȚȣ Ȑ ȔȈȚȍȘȐȈȓȤȕȣȍ ȈȒȚȐȊȣ Ȋ ȗȖȌȒȘȍȗȓȍȕȐȍ șȖȖȉȡȍȕȐȑ ȉȘȍȕȌȐȕȋȈ ȕȈ 
ȥȒȘȈȕȍ. ǴȕȖȋȐȍ ȒȈȜȍ, ȖșȖȉȍȕȕȖ ȕȍȏȈȊȐșȐȔȣȍ, ȐȏȖ Ȋșȍȝ șȐȓ șȚȈȘȈȦȚșȧ ȖȉȍșȗȍȟȐȚȤ 

ȖȉȢȍȔȣ Ȑ ȗȘȐȚȖȒ ȒȓȐȍȕȚȖȊ, ȟȚȖȉȣ ȖȗȘȈȊȌȈȚȤ ȌȖ ȕȍȒȖȚȖȘȖȑ șȚȍȗȍȕȐ 
ȜȐȒșȐȘȖȊȈȕȕȣȍ ȘȈșȝȖȌȣ ȕȈ ȖȚȒȘȣȚȐȍ ȗȘȍȌȗȘȐȧȚȐȧ Ȑ ȚȍȒțȡȐȍ ȘȈșȝȖȌȣ. 
ǸȈșȠȐȘȍȕȐȍ ȌȖșȚțȗȈ Ȓ ǰȕȚȍȘȕȍȚț ȌȖȔȈ ȐȓȐ ȕȈ ȘȈȉȖȚȍ, Ȉ ȚȈȒȎȍ ȗȖȧȊȓȍȕȐȍ ȚȈȘȐȜȖȊ 
ȕȈ ȕȍȖȋȘȈȕȐȟȍȕȕȣȑ ȌȖșȚțȗ, ȒȈȏȈȓȖșȤ, ȗȖȌȗȐșȈȓȐ ȐȔ șȔȍȘȚȕȣȑ ȗȘȐȋȖȊȖȘ. ǵȈ 
șȈȔȖȔ Ȏȍ Ȍȍȓȍ ȒȘțȗȕȣȍ șȍȚȐ ȐȕȚȍȘȕȍȚ-ȒȈȜȍ ȗȘȖȞȊȍȚȈȦȚ. Internet Exchange, 
ȔȍȎȌțȕȈȘȖȌȕȈȧ șȍȚȤ, ȖȉȢȍȌȐȕȧȦȡȈȧ 171 ȟȈșȚȕȖȍ ȒȈȜȍ, ȘȈȉȖȚȈȦȡȐȝ ȗȖ ȌȖȋȖȊȖȘț 



ȜȘȈȕȠȐȏȣ, ȏȈȧȊȓȧȍȚ, ȟȚȖ ȖȕȈ ȕȈȟȕȍȚ ȗȖȓțȟȈȚȤ ȗȘȐȉȣȓȤ ȖȚ ȖȗȍȘȈȞȐȖȕȕȖȑ 
ȌȍȧȚȍȓȤȕȖșȚȐ “Ȋ ȚȍȟȍȕȐȍ ȉȓȐȎȈȑȠȐȝ ȕȍșȒȖȓȤȒȐȝ ȕȍȌȍȓȤ”. 

ǹȍȚȤ șȊȍȘȝȉȖȓȤȠȐȝ ȒȈȜȍ Easy Everything, ȒȖȚȖȘțȦ ȖȚȒȘȣȓ ȊȓȈȌȍȓȍȞ 
ȥȒȖȕȖȔȐȟȕȖȑ ȈȊȐȈȒȖȔȗȈȕȐȐ ǹȚȍȓȐȖș ǽȈȌȎȐ ǰȖȈȕȕț, ȕȈ ȌȈȕȕȣȑ ȔȖȔȍȕȚ șȖȏȌȈȓȈ 

9500 ȔȍșȚ Ȋ 21 ȔȈȋȈȏȐȕȍ Ȋ ȊȖșȤȔȐ șȚȘȈȕȈȝ. ǵȍȌȈȊȕȖ ȖȕȈ ȗȖȌȗȐșȈȓȈ șȌȍȓȒț Ȗȉ 

ȖȚȒȘȣȚȐȐ șȊȖȍȑ ȗȍȘȊȖȑ ȜȘȈȕȠȐȏȣ Ȋ ǨȜȐȕȈȝ, ȏȈ ȒȖȚȖȘȖȑ, ȊȍȘȖȧȚȕȍȍ ȊșȍȋȖ, 
ȗȖșȓȍȌțȍȚ ȕȖȊȣȑ ȜȘȈȕȟȈȑȏȐȕȋ Ȋ ǩțȌȈȗȍȠȚȍ. 

Ƕȉȍ șȍȚȐ ȏȈȧȊȓȧȦȚ Ȗ ȚȖȔ, ȟȚȖ ȍȎȍȔȍșȧȟȕȖ ȗȘȍȌȖșȚȈȊȓȧȦȚ Ȋ șȘȍȌȕȍȔ 
șȖȖȚȊȍȚșȚȊȍȕȕȖ 1 Ȕȓȕ. Ȑ 2,2 Ȕȓȕ. ȐȕȚȍȘȕȍȚ-șȍșșȐȑ ȟȍȘȍȏ șȊȖȐ ȚȖȟȒȐ, ȖȌȕȈȒȖ 
ȗȖȓȤȏȖȊȈȚȍȓȤ ȔȖȎȍȚ ȒțȗȐȚȤ ȕȍșȒȖȓȤȒȖ șȍșșȐȑ ȏȈ ȖȌȐȕ ȊȐȏȐȚ. (ǲȖȓȐȟȍșȚȊȖ ȕȍ 
ȗȘȖȊȍȘȧȍȚșȧ ȒȖȔȗȈȕȐȍȑ ABC Electronic, ȖȌȕȈȒȖ ț Easy Everything ȍșȚȤ ȚȈȒȐȍ 
ȗȓȈȕȣ.)ǹȖȋȓȈșȕȖ ȖȚȟȍȚț ȒȖȕșȈȓȚȐȕȋȖȊȖȋȖ ȈȋȍȕȚșȚȊȈ Allegra Strategies, ȗȖȟȚȐ 60 
ȗȘȖȞȍȕȚȖȊ ȖȗȘȖȠȍȕȕȣȝ ȕȈȏȊȈȓȐ Ȋȍȉ-ȒȈȜȍ ȓțȟȠȐȔ ȔȍșȚȖȔ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȏȈȑȚȐ Ȋ 
ǰȕȚȍȘȕȍȚ Ȋȕȍ ȘȈȉȖȚȣ ȐȓȐ ȌȖȔȈ. 

ǷȖ ȗȘȖȋȕȖȏȈȔ ȈȋȍȕȚșȚȊȈ Allegra, ș ȐȦȕȧ2000 ȋȖȌȈ ȗȖ ȌȍȒȈȉȘȤ 2002 ȋȖȌȈ ȔȖȎȕȖ 
ȖȎȐȌȈȚȤ ȖȉȡȍȋȖ ȍȎȍȋȖȌȕȖȋȖ țȊȍȓȐȟȍȕȐȧ ȟȐșȓȈ ȖȚȒȘȣȊȈȍȔȣȝ ȚȖȟȍȒ Ȋ șȍȚȐ 
ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ ȕȈ 54 ȗȘȖȞȍȕȚȈ. Ǩ ș țȟȍȚȖȔ Ȑȝ ȕȈȔȍȘȍȕȐȧ ȖȉȢȍȌȐȕȐȚȤ 
ȘȍȒȓȈȔț Ȍȓȧ ȈțȌȐȚȖȘȐȐ ȒȐȕȖȏȈȓȖȊ ȐȓȐ Ȍȓȧ ȈȊȐȈȗȈșșȈȎȐȘȖȊ ȊȖ ȊȘȍȔȧ ȗȖȓȍȚȈ, 
“ȗȘȐȊȧȏȈȕȕȣȝ” Ȓ șȊȖȍȔț ȔȍșȚț, Ȑ ȊȐȚȘȐȕȕȖȍ ȖȜȖȘȔȓȍȕȐȍ, ȒȈȒ ț ȔȈȋȈȏȐȕȖȊ 
ȞȍȕȚȘȈȓȤȕȣȝ țȓȐȞ, șȍȚȐ ȕȈȔȍȘȍȕȣ ȚȘȈȚȐȚȤ ȌȍȕȤȋȐ ȕȈ șȘȍȌșȚȊȈ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ 
ȘȍȒȓȈȔȣ. 

ǷȖ țȚȊȍȘȎȌȍȕȐȦ ȖȉȍȐȝ șȍȚȍȑ, ȌȈȎȍ Ȋ ȕȈȗȘȧȎȍȕȕȖȑ ȘȍȒȓȈȔȕȖȑ ȖȉșȚȈȕȖȊȒȍ ȖȕȐ 
ȔȖȋțȚ ȗȖȒȈȏȣȊȈȚȤ ȓțȟȠȐȍ ȘȍȏțȓȤȚȈȚȣ ȗȖ șȘȈȊȕȍȕȐȦ ș ȟȐșȚȖ ȖȕȓȈȑȕȖȊȣȔȐ 
ȜȐȘȔȈȔȐ. Internet Exchange ȏȈȧȊȓȧȍȚ, ȟȚȖ ȘȈȉȖȚȈ ȗȖ șȚȐȔțȓȐȘȖȊȈȕȐȦ șȉȣȚȈ Ȋ 
ȔȈȋȈȏȐȕȈȝ ȗȖȏȊȖȓȐȓȈ ȌȖȉȐȚȤșȧ ȚȖȋȖ, ȟȚȖ Ȋ ȕȍȒȖȚȖȘȣȝ ȖȕȓȈȑȕȖȊȣȝ ȒȈȔȗȈȕȐȧȝ Ȍȓȧ 
Mars and Virgin ȖȚ 5 ȌȖ 50 ȗȘȖȞȍȕȚȖȊ ȗȖȓȤȏȖȊȈȚȍȓȍȑ ȊȣȉȘȈȓȐ ȘȍȒȓȈȔȕȣȍ 
ȖȉȢȧȊȓȍȕȐȧ Ȋ ȗȘȖȞȍșșȍ ȗȍȘȍȔȍȡȍȕȐȧ ȗȖ Ȋȍȉ-țȏȓț. ǹȍȚȤ Easy Everything ȗȘȐȊȖȌȐȚ 
ȌȈȕȕȣȍ Ȗ ȚȐȗȖȊȣȝ ȚȈȘȐȜȈȝ Ȍȓȧ ȖȕȓȈȑȕȖȊȖȑ ȒȈȔȗȈȕȐȐ. ǶȌȐȕ ȒȓȐȒ ȖȉȝȖȌȐȚșȧ Ȋ 1 
ȜțȕȚ șȚȍȘȓȐȕȋȖȊ, ȥȚȖ ȊȣȠȍ ȘȣȕȖȟȕȖȋȖ ȒțȘșȈ. ǹȗȖȕșȖȘȣ ȒȈȕȈȓȖȊ 
ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ home-șȚȘȈȕȐȞ Ȋ șȍȚȐ Easy Everything ȗȓȈȚȧȚ ȖȚ 2 000 ȌȖ 10 000 
ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ ȏȈ ȈȘȍȕȌț șȘȖȒȖȔ ȚȘȐ ȔȍșȧȞȈ. 

ǷȖ șȓȖȊȈȔ ȐșȗȖȓȕȐȚȍȓȤȕȖȋȖ ȌȐȘȍȒȚȖȘȈ Easy Everything ǴȖȘȐșȈ ǲȍȓȓȐ, ȚȈȒȐȍ 

ȊȣșȖȒȐȍ șȚȈȊȒȐ ȧȊȓȧȦȚșȧ ȗȘȧȔȣȔ șȓȍȌșȚȊȐȍȔ ȕȐȏȒȖȑ ȚȍȝȕȖȓȖȋȐȟȕȖșȚȐ. “ǹȈȔȣȔ 
ȞȍȕȕȣȔ Ȋ ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ ȔȍșȚȖȔ Ȍȓȧ McVities ȉțȌȍȚ ȔȍșȚȖ ȕȈ șȚȍȕȍ 
șțȗȍȘȔȈȘȒȍȚȈ, ȗȖȚȖȔț ȟȚȖ ȊȖȏȔȖȎȕȖșȚȤ ȉȘȍȕȌȐȕȋȈ ȔȈȒșȐȔȈȓȤȕȖ ȗȘȐȉȓȐȎȍȕȈ Ȓ 
ȔȍșȚț ȗȘȖȌȈȎȐ, țȚȊȍȘȎȌȈȍȚ ǲȍȓȓȐ. ǻ Ȕȍȕȧ ȍșȚȤ ȔȐȓȓȐȖȕ Ȋȍȉ-șȈȑȚȖȊ ȕȈ ȊȣȉȖȘ. 
ǰȕȚȍȘȕȍȚ-ȒȖȔȗȈȕȐȧ, ȒȖȚȖȘȈȧ ȗȖȒțȗȈȍȚ ȖȒȘțȎȈȦȡȐȍ ȗȖȓȤȏȖȊȈȚȍȓȧ ȕȖșȐȚȍȓȐ 
ȘȍȒȓȈȔȣ Ȋ ȚȖȘȋȖȊȣȝ ȚȖȟȒȈȝ Easy Everything, ȔȖȎȍȚ ȕȈȗȘȈȊȐȚȤ ȒȓȐȍȕȚȈ ȕȈ șȊȖȑ Ȋȍȉ-

șȈȑȚ”. 

ǴȍșȚȖȔ Ȍȓȧ ȗȘȖȌȈȎ ȔȖȋțȚ șȓțȎȐȚȤ șȈȔȣȍ ȘȈȏȕȣȍ ȥȓȍȔȍȕȚȣ, ȖȚ ȕȈȒȓȍȍȒ ȕȈ 

ȒȖȊȘȐȒȈȝ Ȍȓȧ ȔȣȠȒȐ, ȔȖȕȐȚȖȘȈȝ Ȑ ȚȍȓȍȜȖȕȈȝ (ȒȖȚȖȘȣȍ ȐșȗȖȓȤȏțȦȚșȧ Ȍȓȧ 

ȔȍȎȌțȕȈȘȖȌȕȣȝ ȘȈȏȋȖȊȖȘȖȊ ȟȍȘȍȏ ǰȕȚȍȘȕȍȚ) ȌȖ ȊȐȚȘȐȕȕȣȝ Ȑ ȕȈșȚȍȕȕȣȝ ȗȓȈȒȈȚȖȊ. 



ǲ ȟȐșȓț ȉțȌțȡȐȝ ȒȓȐȍȕȚȖȊ ș ȐșȗȖȓȤȏȖȊȈȕȐȍȔ ȗȓȈȒȈȚȖȊ ȗȘȐȕȈȌȓȍȎȈȚ ǪǺ Ȑ 
Consignia (Ȋ ȗȘȖȠȓȖȔ – ǻȗȘȈȊȓȍȕȐȍ ȗȖȟȚ). 

ǴȈȑȒ ǸȖȉȍȘȚș, ȋȍȕȍȘȈȓȤȕȣȑ ȌȐȘȍȒȚȖȘ ȗȘȍȌȗȘȐȧȚȐȧ ee-media sales, șȖȏȌȈȕȕȖȋȖ 
șȖȊȔȍșȚȕȖ ș ȒȖȔȗȈȕȐȍȑ Spafax, ȗȘȐȕȈȌȓȍȎȈȡȍȑ WPP Ȑ șȗȍȞȐȈȓȐȏȐȘțȦȡȍȑșȧ ȕȈ 
ȐȕȜȖȘȔȈȞȐȖȕȕȖȔ șȖȗȘȖȊȖȎȌȍȕȐȐ Ȑ ȔȈȘȒȍȚȐȕȋȍ Ȍȓȧ ȈȊȐȈȗȈșșȈȎȐȘȖȊ ȊȖ ȊȘȍȔȧ 
ȗȖȓȍȚȈ, ȖȚȊȍȟȈȍȚ ȏȈ ȗȘȖȌȈȎț ȔȍșȚ Ȋ șȘȍȌșȚȊȈȝ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȐȕȜȖȘȔȈȞȐȐ Easy 

Everything. Ǭȓȧ ȕȍȋȖ Ȋșȍ ȖȚȌȍȓȍȕȐȍ ȕȈ 540 ȔȍșȚ ȕȈ ǺȖȚȚȍȕȝȍȔ ǲȖȘȚ ǸȖțȌ Ȋ 
ȞȍȕȚȘȈȓȤȕȖȑ ȟȈșȚȐ ǳȖȕȌȖȕȈ ȧȊȓȧȍȚșȧ șȍȘȐȍȑ ȊȖȏȔȖȎȕȖșȚȍȑ Ȍȓȧ ȉȘȍȕȌȐȕȋȈ. 

“Ǵȣ ȔȖȎȍȔ ȏȈȔȍȕȐȚȤ ȖȚȌȍȓȤȕȣȍ ȒȓȈȊȐȠȐ ȕȈ ȒȓȈȊȐȈȚțȘȍ ȒȓȈȊȐȠȈȔȐ ș ȚȖȘȋȖȊȖȑ 
ȔȈȘȒȖȑ. ǵȈȠȐ ȘȈȉȖȚȕȐȒȐ ȔȖȋțȚ ȕȖșȐȚȤ ȜțȚȉȖȓȒȐ ș ȐȏȖȉȘȈȎȍȕȐȍȔ ȉȘȍȕȌȈ. ǻ ȕȈș 
ȔȖȋțȚ ȉȣȚȤ ȜȐȘȔȍȕȕȣȍ ȕȈȒȓȍȑȒȐ ȕȈ ȗȖȓț, ȕȈ ȒȖȜȍȑȕȣȝ ȟȈȠȒȈȝ...”, ȋȖȊȖȘȐȚ Ȗȕ. 

ǷȘȍȎȌȍ ȟȍȔ ȥȚȖ ȊȐȌȍȕȐȍ ȏȈȚȔȐȚ șȖȉȖȑ Ȋșȍ ȖșȚȈȓȤȕȖȍ, șȓȍȌțȍȚ ȖȚȔȍȚȐȚȤ, ȟȚȖ 

ȖșȕȖȊȕȖȑ ȊȐȌ ȌȍȧȚȍȓȤȕȖșȚȐ Easy Everything ȕȍ ȐȏȔȍȕȐȓșȧ. ǲȖȔȗȈȕȐȧ ȗȖ-ȗȘȍȎȕȍȔț 
ȗȘȖȌȈȍȚ ȔȍșȚȈ ȏȈ ȒȖȔȗȤȦȚȍȘȈȔȐ, ȗȖȌȒȓȦȟȍȕȕȣȔȐ Ȓ șȍȚȐ ǰȕȚȍȘȕȍȚ, ȚȖȟȕȖ ȚȈȒ Ȏȍ 
ȒȈȒ easyJet ȗȘȖȌȈȍȚ ȔȍșȚȈ ȕȈ șȈȔȖȓȍȚ. Ǭȓȧ ȗȖȒȘȣȚȐȧ ȘȈșȝȖȌȖȊ ȍȑ ȕȍȖȉȝȖȌȐȔȖ 
ȖȉȍșȗȍȟȐȚȤ ȔȐȕȐȔȈȓȤȕțȦ șȘȍȌȕȦȦ ȏȈȋȘțȏȒț. ǪȕȈȟȈȓȍ ȚȈȒȈȧ ȏȈȋȘțȏȒȈ ȉȣȓȈ 
țșȚȈȕȖȊȓȍȕȈ ȕȈ țȘȖȊȕȍ 40 ȗȘȖȞȍȕȚȖȊ ȖȚ ȖȉȡȍȋȖ ȒȖȓȐȟȍșȚȊȈ ȔȍșȚ; ȘȈșȟȍȚȣ 
șȚȘȖȐȓȐșȤ ȐșȝȖȌȧ Ȑȏ ȚȖȋȖ, ȟȚȖ ȒȈȜȍ ȉțȌțȚ ȖȚȒȘȣȚȣ ȒȘțȋȓȖșțȚȖȟȕȖ, Ȉ ȖȌȐȕ ȟȈș ȉțȌȍȚ 
șȚȖȐȚȤ Ȋ șȘȍȌȕȍȔ 1 ȜțȕȚ șȚȍȘȓȐȕȋȖȊ. 

ǨȌȈȗȚȐȘțȧ ȔȖȌȍȓȤ “ȌȖȝȖȌȕȖșȚȐ”, ȗȘȐȔȍȕȧȍȔțȦ ȈȊȐȈȒȖȔȗȈȕȐȧȔȐ ȗȘȐ ȗȘȖȌȈȎȍ 
ȈȊȐȈȉȐȓȍȚȖȊ, ȔȈȋȈȏȐȕȣ ȗȖșȚȖȧȕȕȖ ȔȍȕȧȦȚ șȚȖȐȔȖșȚȤ ȌȖșȚțȗȈ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ 
țȗȘȈȊȓȧȚȤ ȒȖȔȗȘȖȔȐșșȕȣȔ șȖȖȚȕȖȠȍȕȐȍȔ ȔȍȎȌț ȖȉȢȍȔȈȔȐ Ȑ ȗȘȐȉȣȓȤȦ. ǴȖȌȍȓȤ 
ȐȏȔȍȕȐȓȈșȤ: ȚȍȗȍȘȤ ȞȍȕȈ țșȚȈȕȖȊȓȍȕȈ Ȋ ȗȘȍȌȍȓȈȝ ȖȚ 1 ȌȖ3 ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ Ȋ ȟȈș, 
Ȑ ȒȈȜȍ ȕȈ 580 ȔȍșȚ ȕȈ ǲȍȕșȐȕȋȚȖȕșȒȖȑ ǽȈȑșȚȘȐȚ ȖȌȐȕ Ȑȏ șȈȔȣȝ ȌȖȘȖȋȐȝ 
ȗȘȐȕȈȌȓȍȎȈȡȐȝ ȒȖȔȗȈȕȐȐ ȖȉȢȍȒȚȖȊ ȕȍȌȊȐȎȐȔȖșȚȐ ȚȍȗȍȘȤ ȏȈȒȘȣȊȈȍȚșȧ ȊȍȟȍȘȖȔ 
ȗȖ ȗȘȐȟȐȕȍ șȕȐȎȍȕȐȧ șȗȘȖșȈ. 

ǵȖ Ȑ ȚȍȗȍȘȤ ȊȖ ȋȓȈȊț țȋȓȈ ȒȖȔȗȈȕȐȧ șȚȈȊȐȚ ȖȉȢȍȔ. Ǩ ȥȚȖȋȖ ȓȐ ȝȖȚȧȚ 
ȘȍȒȓȈȔȖȌȈȚȍȓȐ, țȟȐȚȣȊȈȧ, ȟȚȖ ȖȕȓȈȑȕȖȊȈȧ șȘȍȌȈ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȘȍȒȓȈȔȣ, 
ȗȘȍȌȗȖȓȖȎȐȚȍȓȤȕȖ, ȌȖȓȎȕȈ ȖȉȍșȗȍȟȐȊȈȚȤ ȐȕȌȐȊȐȌțȈȓȐȏȐȘȖȊȈȕȕȣȍ 
ȒȖȔȔțȕȐȒȈȞȐȐ? ǲȍȓȓȐ ȋȖȊȖȘȐȚ; “ǭșȓȐ Ȕȣ ȐșȟȍȘȗȈȍȔ Ȋșȍ ȊȖȏȔȖȎȕȖșȚȐ șȊȖȍȋȖ 
ȗȘȍȌȗȘȐȧȚȐȧ Ȋ ȗȖȓțȟȍȕȐȐ ȌȖȝȖȌȈ ȖȚ ȘȍȒȓȈȔȕȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ, ȚȖ, ȌțȔȈȦ, 
ȗȍȘȍȒȓȦȟȐȔșȧ ȕȈ ȐȕȜȖȘȔȈȞȐȖȕȕțȦ ȗȘȖȝȖȌȒț. 

Ǵȣ ȏȈȐȕȚȍȘȍșȖȊȈȕȣ Ȋ ȗȘȍȌȗȘȐȧȚȐȐ ȒȈȒ șȘȍȌșȚȊȍ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȘȍȒȓȈȔȣ 
ȚȖȓȤȒȖ Ȑȏ-ȏȈ ȒȖȓȐȟȍșȚȊȈ Ȑ ȊȖȏȘȈșȚȈ ȕȈȠȐȝ ȒȓȐȍȕȚȖȊ. ǰȔȍȕȕȖ ȉȓȈȋȖȌȈȘȧ ȥȚȖȔț Ȕȣ 
ȗȖȌȝȖȌȐȔ ȕȍȒȖȚȖȘȣȔ ȉȘȍȕȌȈȔ ȒȈȒ ȕȖșȐȚȍȓȐ ȘȍȒȓȈȔȣ”. ǹȖȋȓȈșȕȖ EasyEverything, 
ȍȍ ȗȖȓȤȏȖȊȈȚȍȓȧȔ ȖȚ 16 ȌȖ 24 ȓȍȚ, Ȑ ȥȚȖ ȗȘȍȐȔțȡȍșȚȊȍȕȕȖ ȔȍșȚȕȣȍ (ȝȖȚȧ ȉȣ Ȑ 
ȊȘȍȔȍȕȕȖ) ȎȐȚȍȓȐ. 

ǷȖșȍȡȍȕȐȍ ȏȈȕȐȔȈȍȚ Ȋ șȘȍȌȕȍȔ 50 ȔȐȕțȚ, Ȑ ȖȒȖȓȖ 40 ȗȘȖȞȍȕȚȖȊ ȒȓȐȍȕȚȖȊ 

ȏȈȝȖȌȧȚ Ȋ ȒȈȜȍ ȗȖ ȚȘȐ ȘȈȏȈ Ȋ ȕȍȌȍȓȦ. Ǫ șȍȚȐ ȖȕȐ ȊȍȌțȚ șȍȉȧ ȚȈȒ Ȏȍ, ȒȈȒ Ȑ Ȋșȍ 

ȖșȚȈȓȤȕȣȍ, ȕȍ ȊȐȌȧ ȕȐȟȍȋȖ ȌȈȓȤȠȍ email Ȑ ȟȈȚȖȊ, ȊȔȍșȚȖ ȚȖȋȖ ȟȚȖȉȣ șȝȖȌȐȚȤ ȕȈ 
ȘȈȏȕȣȍ șȈȑȚȣ, ȋȌȍ ȖȕȐ ȔȖȋȓȐ ȉȣ ȗȖȗȈșȚȤ ȗȖȌ ȊȖȏȌȍȑșȚȊȐȍ ȘȍȒȓȈȔȣ. 



ǴȥȘȐ ǲȍȑȕ-ǬȖțșȖȕ, ȌȐȘȍȒȚȖȘ-ȘȈșȗȖȘȧȌȐȚȍȓȤ Spafax UK, ȖȚȏȣȊȈȍȚșȧ Ȗȉ 
ȈțȌȐȚȖȘȐȐ ȒȈȒ Ȗ “ȒȓȐȍȕȚȈȝ, ȒȖȚȖȘȣȍ ȐȏȊȍșȚȕȣ șȊȖȍȑ ȚȘțȌȕȖȌȖșȚțȗȕȖșȚȤȦ, Ȑ Ȋ ȚȖȎȍ 
ȊȘȍȔȧ Ȟȍȕȕȣȝ Ȍȓȧ ȒȖȔȗȈȕȐȐ”. ǷȖ ȍȍ șȓȖȊȈȔ, Ȋ ȖȌȕȖȔ Ȑȝ ȎȍȓȈȕȐȐ ȔȖȎȕȖ ȕȍ 
șȖȔȕȍȊȈȚȤșȧ: ȖȕȐ ȝȖȚȧȚ ȐȔȍȚȤ ȌȍȠȍȊȣȑ Ȑ ȉȣșȚȘȣȑ ȌȖșȚțȗ Ȋ ǰȕȚȍȘȕȍȚ. 

ǲȍȓȓȐ ȌȖȉȈȊȓȧȍȚ: “ǭșȓȐ Ȋȣ ȗȖȔȍȡȈȍȚȍ ȘȍȒȓȈȔț ȕȈ ȗȖȘȚȈȓȍ, ȖȉȣȟȕȖ ȗȖȓțȟȈȍȚȍ 
ȌȖșȚțȗ Ȓ Ȑȝ ȒȓȐȍȕȚȈȔ ȗȘȐȔȍȘȕȖ ȕȈ ȔȐȕțȚț ȌȖ Țȍȝ ȗȖȘ, ȗȖȒȈ ȖȕȐ ȕȍ ȗȖȗȈȌțȚ ȕȈ 
șȈȑȚȣ, ȒȖȚȖȘȣȍ ȝȖȚȧȚ ȗȖșȍȚȐȚȤ. ǵȈ ȗȘȖȚȧȎȍȕȐȐ ȊșȍȋȖ ȊȘȍȔȍȕȐ, ȗȖȒȈ ȟȍȓȖȊȍȒ șȐȌȐȚ 
Ȋ EasyEverything, Ȕȣ ȔȖȎȍȔ ȗȍȘȍȌȈȊȈȚȤ ȍȔț ȐȕȊȍȕȚȈȘȐȏȈȞȐȖȕȕțȦ ȐȕȜȖȘȔȈȞȐȦ”. 

ǶȚȓȐȟȐȧ ȖȚ ȖȕȓȈȑȕȖȊȣȝ ȗȖȘȚȈȓȖȊ ȗȘȖȊȍȌȍȕȣ Ȋ ȍȡȍ ȉȖȓȍȍ ȗȘȧȔȖȑ ȜȖȘȔȍ 
ǹȐȔȖȕȖȔ ǽȍȕȌȍȘșȖȕȖȔ, ȐșȗȖȓȕȐȚȍȓȤȕȣȔ ȌȐȘȍȒȚȖȘȖȔ Internet Exchange. ȅȚȈ 

ȒȖȔȗȈȕȐȧ Ȋ ȔȍȕȤȠȍȑ șȚȍȗȍȕȐ ȖȘȐȍȕȚȐȘȖȊȈȕȈ ȕȈ Ȟȍȕȣ, Ȋ ȉȖȓȤȠȍȑ ȕȈ ȔȈșșȖȊȣȑ 
ȘȣȕȖȒ, Ȑ ȍȍ ȒȈȜȍ ȖȉȣȟȕȖ ȘȈșȗȖȓȖȎȍȕȣ Ȋ ȉȖȓȍȍ ȖȚȌȈȓȍȕȕȣȝ ȖȚ ȞȍȕȚȘȈ ȔȍșȚȈȝ, ȟȍȔ ț 
Easy Everything. ǽȍȕȌȍȘșȖȕ ȗȘȐȊȖȌȐȚ ȖȚȟȍȚ ǴȍȘȐȓ ǳȐȕȟ, Ȋ ȒȖȚȖȘȖȔ șȘȈȊȕȐȊȈȍȚșȧ 
șȚȖȐȔȖșȚȤ ȗȘȐȖȉȘȍȚȍȕȐȧ ȒȓȐȍȕȚȈ Ȑ ȖȉȢȍȔ ȗȘȖȌȈȎ șȘȍȌșȚȊ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ 
ȘȍȒȓȈȔȣ Ȋ Internet Exchange Ȑ ȘȧȌȍ ȖȕȓȈȑȕȖȊȣȝ ȗȖȘȚȈȓȖȊ. 

ǷȖ ȖȞȍȕȒȈȔ ǴȍȘȐȓ ǳȐȕȟ, Internet Exchange ȚȘȈȚȐȚ 4,20 ȜțȕȚȈ șȚȍȘȓȐȕȋȖȊ Ȑȏ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȈșșȐȋȕȖȊȈȕȐȑ ȕȈ ȗȘȐȖȉȘȍȚȍȕȐȍ ȖȌȕȖȋȖ ȒȓȐȍȕȚȈ, ȚȖȋȌȈ ȒȈȒ Liberty 
Surf98,61 ȜțȕȚȈ. ǫȖȌȖȊȖȑ ȖȉȢȍȔ ȗȘȖȌȈȎ șȘȍȌșȚȊ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȘȍȒȓȈȔȣ Ȋ 
ȘȈșȟȍȚȍ ȕȈ ȖȌȕȖȋȖ ȒȓȐȍȕȚȈ Ȍȓȧ ȌȈȕȕȖȑ șȍȚȐ șȖșȚȈȊȓȧȍȚ 25,57 ȜțȕȚȈ ȗȘȐ 5,28 ȜțȕȚȈ 

ț Freeserve Ȑ 4,20 ȜțȕȚȈț Yahoo! ȅȚȐ ȞȐȜȘȣ ȒȈȚȍȋȖȘȐȟȍșȒȐ ȖȗȘȖȊȍȘȋȈȦȚ ȔȕȍȕȐȍ Ȗ 
ȚȖȔ, ȟȚȖ șȍȚȤ ȒȈȜȍ ȌȖȓȎȕȈ ȗȖȕȍșȚȐ ȟțȌȖȊȐȡȕȣȍ ȘȈșȝȖȌȣ, ȗȘȍȎȌȍ ȟȍȔ șȔȖȎȍȚ 
șȖȏȌȈȚȤ ȐȕȜȘȈșȚȘțȒȚțȘț Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ ȗȘȐȖȉȘȍșȚȐ ȒȓȐȍȕȚȖȊ. 
ǪȍȘȖȧȚȕȖ, ȒȈȜȍ ȕȍ ȔȖȋȓȐ ȉȣ ȒȖȕȒțȘȐȘȖȊȈȚȤ ș ȖȕȓȈȑȕȖȊȣȔȐ ȜȐȘȔȈȔȐ Ȋ ȖȝȊȈȚȍ Ȑ 

ȘȈșȠȐȘȧȍȔȖșȚȐ. 

ǶȚȒȘȣȚȐȍ Ȑ ȊȣȊȖȌ ȕȈ ȘȣȕȖȒ ȖȌȕȖȋȖ ȚȖȓȤȒȖ ȕȤȦ-ȑȖȘȒșȒȖȋȖ ȖȚȌȍȓȍȕȐȧ 
EasyEverything ȖȉȖȠȓȖșȤ ȗȘȐȔȍȘȕȖ Ȋ 3 ȔȐȓȓȐȖȕȈ ȌȖȓȓȈȘȖȊ, Ȑ ȝȖȚȧ ȖȕȖ ȗȘȖȊȍȓȖ 
ȒȈȔȗȈȕȐȐ Ȍȓȧ Nokia, Warner Bros Ȑ Virgin, ȔȕȖȋȐȍ ȔȍȎȌțȕȈȘȖȌȕȣȍ ȔȖȓȖȌȍȎȕȣȍ 
ȉȘȍȕȌȣ ȍȡȍ ȌȖȓȎȕȣ șȌȍȓȈȚȤ ȉȖȓȤȠȖȑ ȠȈȋ ȊȗȍȘȍȌ. ǬȎȍȜȘȐ ȇȕȋ Ȑȏ Allegra 
Strategies ȊȣȘȈȎȈȍȚ șȖȔȕȍȕȐȍ Ȋ ȚȖȔ, ȟȚȖ ț șȍȚȍȑ ȒȈȜȍ ȗȖȧȊȐȚșȧ ȈțȌȐȚȖȘȐȧ, 
ȌȖșȚȈȚȖȟȕȖ ȉȖȓȤȠȈȧ, ȟȚȖȉȣ ȗȘȖȊȖȌȐȚȤ ȖșȕȖȊȕȣȍ ȒȈȔȗȈȕȐȐ. 

ǰ EasyEverything, Ȑ Internet Exchange ȗȘȐȏȕȈȦȚ ȚȈȒȎȍ, ȟȚȖ Ȍȓȧ ȉȘȐȚȈȕșȒȐȝ 

ȗȖȒțȗȈȚȍȓȍȑ Ȑ ȈȋȍȕȚșȚȊ, ȗȘȐȊȣȒȠȐȝ ȌȍȓȐȚȤ șȊȖȑ ȉȦȌȎȍȚ, ȗȖȒȈ ȍȡȍ ȕȍ șȊȖȑșȚȊȍȕȕȖ 
ȗȖȒțȗȈȚȤ ȖȕȓȈȑȕȖȊȣȍ șȘȍȌșȚȊȈ ȐȕȜȖȘȔȈȞȐȐ ȖȌȕȖȊȘȍȔȍȕȕȖ ș ȖȜȜȓȈȑȕȖȊȣȔȐ. 
ǽȍȕȌȍȘșȖȕ țȚȊȍȘȎȌȈȍȚ, ȟȚȖ Ȍȓȧ ȘȍȒȓȈȔȖȌȈȚȍȓȍȑ ȐȔȍȍȚ ȏȕȈȟȍȕȐȍ șȘȈȊȕȍȕȐȍ 

ȥȜȜȍȒȚȐȊȕȖșȚȐ ȏȈȚȘȈȚ ȕȈ ȔȈȘȒȍȚȐȕȋ Ȍȓȧ ȘȈȏȕȣȝ șȘȍȌșȚȊ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ 

ȘȍȒȓȈȔȣ. 

“Ǵȕȍ ȕȍ ȊșȚȘȍȟȈȓșȧ ȕȐ ȖȌȐȕ ȟȍȓȖȊȍȒ ȕȈ ȥȚȖȔ ȘȣȕȒȍ, ȒȚȖ ȉȣ ȕȐ ȗȘȖȊȍȘȧȓ, ȟȚȖ Ȗȕ 
ȗȖȓțȟȈȍȚ ȏȈ ȗȖȚȘȈȟȍȕȕȣȍ ȐȔ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȜțȕȚȣ Ȑ ȕȐ ȖȞȍȕȐȊȈȓ ȘȈșȝȖȌȣ ȗȖ 
ȘȍȏțȓȤȚȈȚȈȔ”, ȋȖȊȖȘȐȚ Ȗȕ. 



ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

1. ǭșȓȐ țȟȍșȚȤ, ȟȚȖ ȗȖȓȤȏȖȊȈȚȍȓȐ ȐȕȚȍȘȕȍȚ-ȒȈȜȍ șȖșȚȈȊȓȧȦȚ ȚȈȒțȦ ȔȈȓȍȕȤȒțȦ 
ȟȈșȚȤ ȕȈșȍȓȍȕȐȧ, ȒȈȒȖȑ șȔȣșȓ ȐșȗȖȓȤȏȖȊȈȚȤ Ȑȝ Ȍȓȧ ȘȍȒȓȈȔȣ? ǭșȚȤ ȓȐ ț ȌȘțȋȐȝ 
șȘȍȌșȚȊ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȘȍȒȓȈȔȣ ȚȈȒȖȑ Ȏȍ țȏȒȐȑ ȒȖȕȚȐȕȋȍȕȚ ȗȖȓȤȏȖȊȈȚȍȓȍȑ? 

2. ǷȖȓȤȏțȧșȤ ȘȧȌȖȔ ȒȘȐȚȍȘȐȍȊ, ȖȗȐȠȐȚȍ ȘȣȕȖȟȕȣȍ șȍȋȔȍȕȚȣ, ȒȖȚȖȘȣȍ ȊȍȘȖȧȚȕȍȍ 
ȊșȍȋȖ ȉțȌțȚ ȒȘțȗȕȣȔȐ ȗȖȓȤȏȖȊȈȚȍȓȧȔȐ ȐȕȚȍȘȕȍȚ-ȒȈȜȍ. ǲȈȒ ȔȖȎȕȖ ȘȈȏȌȍȓȐȚȤ 
ȥȚȐ șȍȋȔȍȕȚȣ ȕȈ ȉȖȓȍȍ ȔȍȓȒȐȍ ȋȘțȗȗȣ ȗȖȓȤȏȖȊȈȚȍȓȍȑ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȚȖȋȖ, 
ȒȈȒ ȖȕȐ ȗȖȓȤȏțȦȚșȧ ǰȕȚȍȘȕȍȚȖȔ? 

3. ǰșȝȖȌȧ Ȑȏ ȋȘțȗȗ ȗȖȓȤȏȖȊȈȚȍȓȍȑ ȐȕȚȍȘȕȍȚ-ȒȈȜȍ Ȑ ȝȈȘȈȒȚȍȘȈ ȐȕȚȍȘȕȍȚ-ȘȍȒȓȈȔȣ, 
ȒȈȒȐȍ ȗȘȖȌțȒȚȣ ȗȖȌȝȖȌȧȚ Ȍȓȧ ȘȍȒȓȈȔȣ ș ȗȖȔȖȡȤȦ ȌȈȕȕȖȋȖ șȘȍȌșȚȊȈ 
ȐȕȜȖȘȔȈȞȐȐ, Ȑ ȒȈȒȐȍ ȞȍȓȐ ȘȍȒȓȈȔȕȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ ȔȖȎȕȖ șȟȐȚȈȚȤ 
ȗȖȌȝȖȌȧȡȐȔȐ? 

  



11. ǰșșȓȍȌȖȊȈȕȐȧ Ȋ ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ Ȑ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ 

ǰсследователи стремятся найти волшебную формулу, которая позволит 
выгодно сегментировать рынок всегда и при любых обстоятельствах. ǲак и 
поиски средневекового алхимика, одержимого идеей найти философский камень, 
эти исследования тщетны. 

ǩȈțȔȊȖȓ (1974) 

ǪǹǺǻǷǳǭǵǰǭ 

ǭșȓȐ ȗȘȍȌȣȌțȡȈȧ ȋȓȈȊȈ ȉȣȓȈ ȗȖșȊȧȡȍȕȈ ȉȈȏȖȊȣȔ ȒȖȕȞȍȗȞȐȧȔ Ȑ ȗȘȐȕȞȐȗȈȔ 
ȒȓȦȟȍȊȣȝ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȊȖȗȘȖșȖȊ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ Ȑ 
ȘȣȕȖȟȕȖȑ șȍȋȔȍȕȚȈȞȐȐ, ȗȘȍȌȔȍȚȖȔ ȘȈșșȔȖȚȘȍȕȐȧ ȌȈȕȕȖȑ ȋȓȈȊȣ ȧȊȓȧȦȚșȧ ȔȍȚȖȌȣ 
ȐșșȓȍȌȖȊȈȕȐȧ Ȑ ȔȖȌȍȓȐȘȖȊȈȕȐȧ, ȒȖȚȖȘȣȍ ȔȖȎȕȖ ȗȘȐȔȍȕȐȚȤ Ȍȓȧ ȖȞȍȕȒȐ ȥȚȐȝ 
ȊȖȗȘȖșȖȊ. 

Ǫ ȗȍȘȊȖȑ ȟȈșȚȐ ȋȓȈȊȣ ȊȕȐȔȈȕȐȍ șȖșȘȍȌȖȚȖȟȍȕȖ ȕȈ ȐșșȓȍȌȖȊȈȕȐȧȝ Ȋ ȖȉȓȈșȚȐ 
șȍȋȔȍȕȚȈȞȐȐ, Ȑ, Ȋ ȟȈșȚȕȖșȚȐ, ȕȈ ȒȘȐȚȐȟȍșȒȐȝ ȊȖȗȘȖșȈȝ, șȚȖȐȚ ȐȓȐ ȕȍ șȚȖȐȚ 
ȗȘȐȌȍȘȎȐȊȈȚȤșȧ ȗȖȌȝȖȌȈ, ȗȖșȚȘȖȍȕȕȖȋȖ ȕȈ ȉȈȏȍ șȍȋȔȍȕȚȈȞȐȐ, Ȑ, ȍșȓȐ șȚȖȐȚ, 
ȌȖȓȎȕȣ ȓȐ ȖȕȐ ȈȗȘȐȖȘȕȖ ȖȗȐȘȈȚȤșȧ ȕȈ ȕȍȒȖȚȖȘțȦ ȗȘȍȌȖȗȘȍȌȍȓȍȕȕțȦ șȐșȚȍȔț 
șȍȋȔȍȕȚȈȞȐȐ ȐȓȐ Ȑȝ ȕȍȖȉȝȖȌȐȔȖ ȘȈȏȘȈȉȈȚȣȊȈȚȤ șȗȍȞȐȈȓȤȕȖ ȕȈ ȖșȕȖȊȍ ȚȊȖȘȟȍșȒȐȝ, 
ȥȔȗȐȘȐȟȍșȒȐȝ ȐșșȓȍȌȖȊȈȕȐȑ. ǪȚȖȘȈȧ ȟȈșȚȤ ȗȖșȊȧȡȍȕȈ ȐșșȓȍȌȖȊȈȕȐȧȔ Ȋ ȖȉȓȈșȚȐ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ, ȒȖȚȖȘȣȍ ȊȖ ȔȕȖȋȐȝ șȓțȟȈȧȝ ȔȖȎȕȖ ȗȘȖȊȖȌȐȚȤ ȗȈȘȈȓȓȍȓȤȕȖ ș 

ȐșșȓȍȌȖȊȈȕȐȧȔȐ Ȋ ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ, ȗȘȐȔȍȕȧȧ ȒȈȟȍșȚȊȍȕȕȣȍ ȔȍȚȖȌȣ, ȚȈȒȐȍ 
ȒȈȒ ȖȗȘȖșȣ ȞȍȓȍȊȣȝ ȋȘțȗȗ Ȑ țȋȓțȉȓȍȕȕȣȑ ȖȗȘȖș, ȕȈȘȧȌț ș ȒȖȓȐȟȍșȚȊȍȕȕȣȔȐ 
ȔȍȚȖȌȈȔȐ ȔȖȌȍȓȐȘȖȊȈȕȐȧ, ȚȈȒȐȔȐ ȒȈȒ ȊȣȟȍȘȟȐȊȈȕȐȍ ȋȘȈȜȐȒȈ ȖȚȕȖȠȍȕȐȧ Ȓ ȚȖȊȈȘț 
ș ȗȖȔȖȡȤȦ ȔȕȖȋȖȔȍȘȕȖȋȖ ȠȒȈȓȐȘȖȊȈȕȐȧ. 

ǷȘȖȞȍșș țșȚȈȕȖȊȓȍȕȐȧ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ ȔȖȎȍȚ ȉȣȚȤ ȖȌȕȐȔ Ȑȏ 
șȈȔȣȝ ȚȊȖȘȟȍșȒȐȝ ȈșȗȍȒȚȖȊ ȔȈȘȒȍȚȐȕȋȈ. ǵȍ șțȡȍșȚȊțȍȚ ȍȌȐȕȖȋȖ “ȗȘȈȊȐȓȤȕȖȋȖ 
șȗȖșȖȉȈ” șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ. ǸȈȏȕȣȍ ȒȖȕȒțȘȍȕȚȣ ȔȖȋțȚ ȗȘȐȌȍȘȎȐȊȈȚȤșȧ ȘȈȏȕȣȝ 
ȗȖȌȝȖȌȖȊ ȕȈ ȖȌȕȖȔ Ȑ ȚȖȔ Ȏȍ ȘȣȕȒȍ. Ǫșȍ ȥȚȐ ȗȖȌȝȖȌȣ ȔȖȋțȚ Ȋ ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ 
ȉȣȚȤ ȗȘȈȊȐȓȤȕȣȔȐ, ȕȖ ȒȈȎȌȣȑ ȔȖȎȍȚ ȗȘȐȊȍșȚȐ Ȓ ȜȖȘȔȐȘȖȊȈȕȐȦ șȊȖȍȋȖ 
ȒȖȕȞȍȗȚțȈȓȤȕȖȋȖ ȗȘȍȌșȚȈȊȓȍȕȐȧ Ȗ ȘȣȕȒȍ Ȑ ȏȈȚȍȔ Ȋșȍ ȖȕȐ Ȓ ȘȈȏȕȣȔ ȔȍȚȖȌȈȔ 
ȔȈȘȒȍȚȐȕȋȈ Ȑ ȘȈȏȕȣȔ șȚȘȈȚȍȋȐȧȔ. ǺȊȖȘȟȍșȒȐȑ ȈșȗȍȒȚ ȐșșȓȍȌȖȊȈȕȐȑ Ȋ ȖȉȓȈșȚȐ 

șȍȋȔȍȕȚȈȞȐȐ ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȕȈȝȖȎȌȍȕȐȐ ȕȖȊȖȋȖ șȗȖșȖȉȈ ȜȖȘȔȐȘȖȊȈȕȐȧ 
ȒȖȕȞȍȗȚțȈȓȤȕȖȋȖ ȗȘȍȌșȚȈȊȓȍȕȐȧ Ȗ șȖȉșȚȊȍȕȕȖȔ ȘȣȕȒȍ – șȗȖșȖȉȈ, șȗȖșȖȉȕȖȋȖ ȌȈȚȤ 
ȕȍȒȖȚȖȘȖȍ ȒȖȕȒțȘȍȕȚȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ ȕȈȌ ȚȍȔȐ șȗȖșȖȉȈȔȐ, ȒȖȚȖȘȣȍ ȐȏȉȍȘțȚ 
ȒȖȕȒțȘȍȕȚȣ. 

ǶȉȣȟȕȖ ȗȘȐȌȍȘȎȐȊȈȦȚșȧ ȖȌȕȖȋȖ Ȑȏ ȌȊțȝ ȠȐȘȖȒȐȝ ȗȖȌȝȖȌȖȊ Ȓ ȐșșȓȍȌȖȊȈȕȐȧȔ Ȋ 
ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ. ǷȍȘȊȣȑ ȗȖȌȝȖȌȈ ȗȘȐȖȘȕȣȑ. Ƕȕ ȗȘȍȌȗȖȓȈȋȈȍȚ 
ȐșȗȖȓȤȏȖȊȈȕȐȍ “ȋȖȚȖȊȣȝ” șȐșȚȍȔ șȍȋȔȍȕȚȈȞȐȐ, ȚȈȒȐȝ ȒȈȒ șȖȞȐȈȓȤȕȖ-

ȥȒȖȕȖȔȐȟȍșȒȈȧ ȐȓȐ ȋȍȖ-ȌȍȔȖȋȘȈȜȐȟȍșȒȈȧ ȒȓȈșșȐȜȐȒȈȞȐȧ. ǫȓȈȊȕȖȍ Ȋ ȥȚȖȔ ȗȖȌȝȖȌȍ 
ȚȖ, ȟȚȖ șȐșȚȍȔȈ șȍȋȔȍȕȚȈȞȐȐ ȐȏȊȍșȚȕȈ ȏȈȘȈȕȍȍ, Ȑ ȒȖȓȐȟȍșȚȊȖ șȍȋȔȍȕȚȖȊ 
ȗȘȍȌȖȗȘȍȌȍȓȍȕȖ ȐȏȉȘȈȕȕȖȑ șȐșȚȍȔȖȑ. ǨȗȘȐȖȘȕȈȧ șȍȋȔȍȕȚȈȞȐȧ ȗȖ șȈȔȖȑ șȊȖȍȑ 



ȗȘȐȘȖȌȍ ȚȈȒȖȊȈ, ȟȚȖ Ȋ ȕȍȑ ȐșȗȖȓȤȏȖȊȈȕȣ ȖȉȡȍȌȖșȚțȗȕȣȍ șȐșȚȍȔȣ, Ȉ, 
șȓȍȌȖȊȈȚȍȓȤȕȖ, ȍȦ ȔȖȋțȚ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ Ȑ ȒȖȕȒțȘȍȕȚȣ. 

ǪȚȖȘȖȑ ȗȖȌȝȖȌ Ȓ șȍȋȔȍȕȚȈȞȐȐ ȊȣȊȍȌȍȕȕȣȑ ȊȗȖșȓȍȌșȚȊȐȐ, ȐȓȐ ȋȕȍȏȌȖȊȖȑ 
ȔȍȚȖȌ. ǷȘȐ ȌȈȕȕȖȔ ȗȖȌȝȖȌȍ ȖȒȖȕȟȈȚȍȓȤȕȈȧ șȐșȚȍȔȈ șȍȋȔȍȕȚȈȞȐȐ ȏȈȘȈȕȍȍ 
ȕȍȐȏȊȍșȚȕȈ, ȒȈȒ ȕȍȐȏȊȍșȚȕȖ Ȑ ȗȖȌȝȖȌȧȡȍȍ ȒȖȓȐȟȍșȚȊȖ șȍȋȔȍȕȚȖȊ. ǲȘȐȚȍȘȐȐ, Ȋ 
șȖȖȚȊȍȚșȚȊȐȐ ș ȒȖȚȖȘȣȔȐ ȉțȌȍȚ ȗȘȖȊȖȌȐȚȤșȧ șȍȋȔȍȕȚȈȞȐȧ, ȖȗȘȍȌȍȓȧȦȚșȧ ȏȈȘȈȕȍȍ, 
ȕȖ, ȒȈȒ ȗȘȈȊȐȓȖ, ȖȕȐ ȉȣȊȈȦȚ ȔȕȖȋȖȔȍȘȕȣȔȐ (ȕȈȗȘȐȔȍȘ, ȌȈȕȕȣȍ Ȗȉ 
ȐșȗȖȓȤȏȖȊȈȕȐȐ Ȑ ȖȚȕȖȠȍȕȐȦ Ȓ ȗȘȖȌțȒȞȐȐ). ǷȖșȓȍ ȥȚȖȋȖ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș 
țșȚȈȕȖȊȓȍȕȕȣȔȐ ȒȘȐȚȍȘȐȧȔȐ ȗȘȖȊȖȌȐȚșȧ șȉȖȘ ȌȈȕȕȣȝ (ș ȗȘȐȔȍȕȍȕȐȍȔ 
ȒȈȟȍșȚȊȍȕȕȣȝ Ȑ/ȐȓȐ ȒȖȓȐȟȍșȚȊȍȕȕȣȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȐșșȓȍȌȖȊȈȕȐȑ) Ȑ Ȑȝ ȈȕȈȓȐȏ ș 
ȞȍȓȤȦ ȖȗȘȍȌȍȓȍȕȐȧ ȓȍȎȈȡȐȝ Ȋ ȖșȕȖȊȍ ȔȖȌȍȓȍȑ ȐȓȐ șȚȘțȒȚțȘȣ. ǹȐșȚȍȔȈ 
șȍȋȔȍȕȚȈȞȐȐ ȊȣȘȐșȖȊȣȊȈȍȚșȧ Ȋ ȗȘȖȞȍșșȍ ȈȕȈȓȐȏȈ ȌȈȕȕȣȝ, ȖȚȘȈȎȈȦȡȍȋȖ ȔȖȌȍȓȐ, 
ȊȣșȚȘȖȍȕȕȣȍ ȕȈ ȖșȕȖȊȍ ȖȚȊȍȚȖȊ. ǨȕȈȓȐȏ ȌȈȕȕȣȝ ȒȈȒ ȚȈȒȖȊȖȑ ȥȚȖ ȖȚȟȈșȚȐ ȕȈțȒȈ 
(ȐșȗȖȓȤȏțȦȡȈȧ șȚȈȚȐșȚȐȟȍșȒȐȍ ȔȍȚȖȌȣ ȈȕȈȓȐȏȈ) Ȑ ȖȚȟȈșȚȐ ȐșȒțșșȚȊȖ 
(ȐșȗȖȓȤȏțȦȡȍȍ șțȎȌȍȕȐȍ Ȗ ȚȖȔ, ȒȈȒȐȍ ȒȘȐȚȍȘȐȐ șȓȍȌțȍȚ ȊȒȓȦȟȈȚȤ, Ȑ ȒȈȒ 
ȐȕȚȍȘȗȘȍȚȐȘȖȊȈȚȤ ȘȍȏțȓȤȚȈȚ). ǭșȓȐ ȐȌȚȐ ȚȈȒȐȔ ȗțȚȍȔ, ȚȖ ȗȖȓțȟȍȕȕȈȧ șȐșȚȍȔȈ 
șȍȋȔȍȕȚȈȞȐȐ, ȊȍȘȖȧȚȕȍȍ ȊșȍȋȖ, ȉțȌȍȚ țȕȐȒȈȓȤȕȖȑ Ȍȓȧ ȒȖȕȒȘȍȚȕȖȋȖ ȈȕȈȓȐȏȈ. ǷȘȐ 
ȥȚȖȔ ȖȚȒȘȣȊȈȦȚșȧ ȊȖȏȔȖȎȕȖșȚȐ ȊȏȋȓȧȕțȚȤ ȕȈ ȘȣȕȖȒ șȊȍȎȐȔ ȊȏȋȓȧȌȖȔ Ȑ ȖȚȒȘȣȚȤ 
Ȍȓȧ șȍȉȧ ȕȖȊȣȍ ȊȖȏȔȖȎȕȖșȚȐ, ȒȖȚȖȘȣȍ ȕȍ ȊșȍȋȌȈ ȊȐȌȧȚ ȒȖȕȒțȘȍȕȚȣ. ǰ ȒȖȕȍȟȕȖ, 
ȏȌȍșȤ ȚȘȍȉțȍȚșȧ ȚȡȈȚȍȓȤȕȖȍ ȚȍșȚȐȘȖȊȈȕȐȍ ȓȦȉȖȑ ȗȖȓțȟȍȕȕȖȑ șȐșȚȍȔȣ 
șȍȋȔȍȕȚȈȞȐȐ Ȍȓȧ ȋȈȘȈȕȚȐȐ ȚȖȋȖ, ȟȚȖ ȖȕȈ ȕȍ ȗȘȖșȚȖ ȗȘȖȌțȒȚ, șȖȏȌȈȕȕȣȑ ȕȈ ȖșȕȖȊȍ 
ȒȖȕȒȘȍȚȕȖȋȖ ȕȈȉȖȘȈ ȌȈȕȕȣȝ ȐȓȐ ȗȘȐȔȍȕȍȕȕȖȋȖ ȈȕȈȓȐȚȐȟȍșȒȖȋȖ ȔȍȚȖȌȈ 
ȐșșȓȍȌȖȊȈȕȐȑ. 

ǷȖșȓȍ ȘȈșșȔȖȚȘȍȕȐȧ ȔȍȚȖȌȖȊ șȍȋȔȍȕȚȈȞȐȐ Ȋ ȋȓȈȊȍ ȗȘȍȌșȚȈȊȓȍȕȣ 
ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ ȔȍȚȖȌȣ ȐșșȓȍȌȖȊȈȕȐȧ Ȑ ȗȘȍȌșȚȈȊȓȍȕȐȧ ȗȖȏȐȞȐȑ ȕȈ ȘȣȕȒȍ. ǸȍȟȤ 
ȐȌȍȚ Ȗ ȌȊțȝ ȠȐȘȖȒȐȝ ȗȖȌȝȖȌȈȝ. ǷȍȘȊȣȑ – ȐșȗȖȓȤȏȖȊȈȕȐȍ ȒȈȟȍșȚȊȍȕȕȣȝ ȔȍȚȖȌȖȊ 
ȐșșȓȍȌȖȊȈȕȐȧ Ȍȓȧ ȘȈșȒȘȣȚȐȧ ȖȉȘȈȏȖȊ ȉȘȍȕȌȈ, ȗȘȖȌțȒȚȈ Ȑ ȒȖȔȗȈȕȐȐ. ǬȈȕȕȣȍ 
ȗȖȌȝȖȌȣ ȖșȖȉȍȕȕȖ ȗȖȗțȓȧȘȕȣ Ȋ ȘȈȏȘȈȉȖȚȒȍ ȗȘȖȋȘȈȔȔ ȘȍȒȓȈȔȕȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ. ǰ, 
ȊȖ-ȊȚȖȘȣȝ, ȐșșȓȍȌțȦȚșȧ ȒȖȓȐȟȍșȚȊȍȕȕȣȍ ȗȖȌȝȖȌȣ Ȓ ȔȖȌȍȓȐȘȖȊȈȕȐȦ ȗȖȏȐȞȐȑ, ȖȚ 
ȗȘȖșȚȖȋȖ șȖșȚȈȊȓȍȕȐȧ ȗȘȖȜȐȓȧ ȗȖ șȍȔȈȕȚȐȟȍșȒȖȑ ȐȓȐ ȌȘțȋȖȑ ȈȕȈȓȖȋȐȟȕȖȑ ȠȒȈȓȍ 
ȌȖ ȉȖȓȍȍ șȓȖȎȕȖȋȖ ȔȖȌȍȓȐȘȖȊȈȕȐȧ, ȌȖșȚȐȎȐȔȖȋȖ ȚȈȒȐȔȐ ȔȍȚȖȌȈȔȐ, ȒȈȒ 

ȔȕȖȋȖȔȍȘȕȖȍ ȠȒȈȓȐȘȖȊȈȕȐȍ Ȑ ȈȕȈȓȐȏ șȖȖȚȊȍȚșȚȊȐȧ. 

ǬȍȓȐȚȤ ȐȓȐ ȕȍ ȌȍȓȐȚȤ? ǪȖȚ Ȋ ȟȍȔ ȊȖȗȘȖș 

ǵȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ șȍȋȔȍȕȚȈȞȐȧ ȧȊȓȧȍȚșȧ ȊȈȎȕȖȑ ȟȈșȚȤȦ ȉȖȓȤȠȐȕșȚȊȈ 
ȗȘȖȋȘȈȔȔ ȔȈȘȒȍȚȐȕȋȈ, ȍșȚȤ ȚȈȒȐȍ șȐȚțȈȞȐȐ, Ȋ ȒȖȚȖȘȣȝ ȖȕȈ ȔȖȎȍȚ ȖȒȈȏȈȚȤșȧ 
ȕȍțȔȍșȚȕȖȑ. ǪȖȏȔȖȎȕȖ, ȕȈȗȘȐȔȍȘ, ȟȚȖ ȗȖȚȘȍȉȕȖșȚȐ Ȑ ȎȍȓȈȕȐȧ ȒȓȐȍȕȚȖȊ ȕȈ 
ȒȖȕȒȘȍȚȕȖȔ ȘȣȕȒȍ Ȋ șțȡȕȖșȚȐ ȖȌȐȕȈȒȖȊȣ, Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, ȖȌȕȖ Ȑ ȚȖ Ȏȍ 
ȗȘȍȌȓȖȎȍȕȐȍ ȔȖȎȕȖ ȌȍȓȈȚȤ ȊșȍȔț ȘȣȕȒț. ǰȓȐ ȘȈșȝȖȌȣ, șȊȧȏȈȕȕȣȍ șȖ șȗȍȞȐȈȓȤȕȖȑ 
ȖȉȘȈȉȖȚȒȖȑ ȖȚȌȍȓȤȕȣȝ ȘȣȕȖȟȕȣȝ șȍȋȔȍȕȚȖȊ ș ȗȘȐȔȍȕȍȕȐȍȔ 
ȐȕȌȐȊȐȌțȈȓȐȏȐȘȖȊȈȕȕȣȝ ȗȘȖȋȘȈȔȔ ȔȈȘȒȍȚȐȕȋȈ, ȔȖȋțȚ ȗȍȘȍȊȍșȐȚȤ ȥȒȖȕȖȔȐȟȍșȒȖȍ 
ȏȕȈȟȍȕȐȍ ȥȚȐȝ șȍȋȔȍȕȚȖȊ Ȋ ȉȖȓȍȍ ȌȈȓȍȒȖȑ ȗȍȘșȗȍȒȚȐȊȍ. 

ǲȖȔȗȈȕȐȧ, ȗȘȐȌȍȘȎȐȊȈȦȡȈȧșȧ șȍȋȔȍȕȚȐȘȖȊȈȕȕȖȋȖ ȗȖȌȝȖȌȈ, ȌȖȓȎȕȈ ȓȐȉȖ 

ȊȣȉȘȈȚȤ șȊȖȍȑ ȞȍȓȤȦ ȖȌȐȕ șȍȋȔȍȕȚ ȘȣȕȒȈ Ȑ Ȋ ȘȍȏțȓȤȚȈȚȍ ȐȔȍȚȤ ȗȘȖȋȘȈȔȔț 



ȔȍȘȖȗȘȐȧȚȐȑ ȔȈȘȒȍȚȐȕȋȈ, ȕȍȗȖȌȝȖȌȧȡțȦ Ȍȓȧ ȌȘțȋȐȝ ȒȓȐȍȕȚȖȊ, ȐȓȐ ȘȈȏȘȈȉȖȚȈȚȤ 
ȕȍșȒȖȓȤȒȖ ȗȘȖȋȘȈȔȔ ȔȍȘȖȗȘȐȧȚȐȑ ȔȈȘȒȍȚȐȕȋȈ, ȗȖȌȝȖȌȧȡȐȝ Ȍȓȧ ȋȘțȗȗ ȒȓȐȍȕȚȖȊ ș 
ȘȈȏȕȣȔȐ ȗȖȚȘȍȉȕȖșȚȧȔȐ. Ǫ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȍ ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ 
ȧȘȒȐȔȐ ȗȘȐȔȍȘȈȔȐ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȌȊțȝ ȗȖȌȝȖȌȖȊ șȓțȎȈȚ ȒȖȔȗȈȕȐȧ Next, ȒȖȚȖȘȈȧ 
ȘȈșȠȐȘȐȓȈ șȊȖȐ ȞȍȗȖȟȒȐ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ Ȍȓȧ țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȘȈșȚțȡȐȝ 
ȗȖȚȘȍȉȕȖșȚȍȑ ȔȖȓȖȌȣȝ ȗȘȖȜȍșșȐȖȕȈȓȖȊ, Ȑ Burton Group, ȒȖȚȖȘȈȧ ȐșȗȖȓȤȏțȍȚ 
ȔȈȋȈȏȐȕȣ Top Shop, Evans, Harvey Nichols Ȑ Ț.Ȍ., ȏȈȕȐȔȈȦȡȐȍ ȘȈȏȕȖȍ ȗȖȓȖȎȍȕȐȍ 
ȕȈ ȘȣȕȒȍ, ȟȚȖȉȣ ȗȘȐȊȓȍȟȤ Ȓ șȍȉȍ ȘȈȏȕȣȍ șȍȋȔȍȕȚȣ. 

ǶȉȈ ȥȚȐ ȗȖȌȝȖȌȈ ȖȋȘȈȕȐȟȐȊȈȦȚ ȌȖȓȋȖșȘȖȟȕȣȍ ȞȍȓȐ ȒȖȔȗȈȕȐȐ. ǲȖȔȗȈȕȐȧ, 
ȊȣȉȘȈȊȠȈȧ Ȍȓȧ șȍȉȧ ȖȌȕț ȞȍȓȤ, ȐȔȍȍȚ ȖȋȘȈȕȐȟȍȕȕȣȍ ȗȖȚȍȕȞȐȈȓȤȕȣȍ 
ȊȖȏȔȖȎȕȖșȚȐ, ȗȖșȒȖȓȤȒț șȈȔ șȍȋȔȍȕȚ ȘȣȕȒȈ ȖȋȘȈȕȐȟȍȕ. ǭșȓȐ ȒȖȔȗȈȕȐȧ șȚȈȊȐȚ 
ȗȍȘȍȌ șȖȉȖȑ ȞȍȓȤ ȘȈșȠȐȘȍȕȐȧ Ȑ ȘȈȏȊȐȚȐȧ, ȚȖ ȥȚȐ ȗȖȌȝȖȌȣ ȔȖȋțȚ ȖȋȘȈȕȐȟȐȊȈȚȤ 
ȘȈȏȔȍȘ ȍȍ ȞȍȓȍȊȖȋȖ ȘȣȕȒȈ. ǲȖȕȍȟȕȖ, ȕȍ ȚȈȒȈȧ țȎ ȥȚȖ Ȑ ȗȘȖȉȓȍȔȈ Ȍȓȧ ȔȍȓȒȐȝ ȐȓȐ 
șȘȍȌȕȐȝ ȒȖȔȗȈȕȐȑ, ȐșȗȖȊȍȌțȦȡȐȝ șȍȕȚȍȕȞȐȦ ȌțȔȈȑ Ȗ șȒȘȖȔȕȖȔ, ȖșȚȈȕȍȠȤșȧ 
ȕȍȊȍȓȐȒȐȔ. ǲȖȔȗȈȕȐȧ, ȐșȗȖȓȤȏțȦȡȈȧ ȗȖȌȝȖȌ ș ȕȍșȒȖȓȤȒȐȔȐ ȘȣȕȖȟȕȣȔȐ 
șȍȋȔȍȕȚȈȔȐ, ȔȖȎȍȚ șȚȖȓȒȕțȚȤșȧ ș ȖȚȘȐȞȈȚȍȓȤȕȣȔȐ ȗȖșȓȍȌșȚȊȐȧȔȐ ȚȖȋȖ, ȟȚȖ ȍȑ 
ȗȘȐȌȍȚșȧ ȗȖ-ȘȈȏȕȖȔț șȚȘȖȐȚȤ țȗȘȈȊȓȍȕȐȍ, șȕȈȉȎȍȕȐȍ Ȑ șȚȐȔțȓȐȘȖȊȈȕȐȍ șȉȣȚȈ Ȍȓȧ 
ȒȈȎȌȖȋȖ Ȑȏ ȊȣȉȘȈȕȕȣȝ ȍȦ șȍȋȔȍȕȚȖȊ. Ǫ ȕȍȒȖȚȖȘȣȝ șȓțȟȈȧȝ ȍșȚȤ ȥȒȖȕȖȔȐȟȕȈȧ 
ȈȓȤȚȍȘȕȈȚȐȊȈ: ȐșȗȖȓȤȏȖȊȈȚȤ ȕȍȌȐȜȜȍȘȍȕȞȐȘȖȊȈȕȕțȦ ȗȘȖȋȘȈȔȔț ȔȍȘȖȗȘȐȧȚȐȑ 
ȔȈȘȒȍȚȐȕȋȈ, ȘȈșșȟȐȚȈȕȕțȦ ȕȈ ȗȘȐȊȓȍȟȍȕȐȍ ȒȈȒ ȔȖȎȕȖ ȉȖȓȤȠȍȋȖ ȟȐșȓȈ șȍȋȔȍȕȚȖȊ. 

ǲȖȔȗȈȕȐȧ ȕȍ ȘȈȉȖȚȈȍȚ ȕȈȌ ȚȍȔ, ȟȚȖȉȣ ȍȍ ȗȘȍȌȓȖȎȍȕȐȍ Ȋ ȚȖȟȕȖșȚȐ ȗȖȌȝȖȌȐȓȖ 
ȒȈȒȖȔț-ȓȐȉȖ ȖȌȕȖȔț șȍȋȔȍȕȚț, Ȉ ȘȈșșȟȐȚȣȊȈȍȚ ȗȘȐȊȓȍȟȤ ȖȌȕȐȔ Ȑ ȚȍȔ Ȏȍ ȔȐȒșȖȔ 
ȌȖșȚȈȚȖȟȕȖȍ ȒȖȓȐȟȍșȚȊȖ ȒȓȐȍȕȚȖȊ Ȑȏ Ȋșȍȝ șȍȋȔȍȕȚȖȊ. Ǫ ȘȍȏțȓȤȚȈȚȍ ȒȖȔȗȈȕȐȧ 
ȔȖȎȍȚ ȊȣȐȋȘȈȚȤ ȕȈ ȗȖȓȖȎȐȚȍȓȤȕȖȔ ȥȜȜȍȒȚȍ ȔȈșȠȚȈȉȈ ȗȘȐ ȗȘȖșȚȖȑ ȘȈȉȖȚȍ, ȕȖ 
ȗȖșȚȘȈȌȈȚȤ ȖȚ “ȍȌȐȕȖȖȉȘȈȏȐȧ ȔȐȒșȈ”, ȕȍ ȗȖȓȕȖșȚȤȦ țȌȖȊȓȍȚȊȖȘȧȦȡȍȋȖ ȒȓȐȍȕȚȖȊ Ȋ 
ȒȈȎȌȖȔ șȍȋȔȍȕȚȍ, ȐȓȐ ȖȚ ȚȖȋȖ, ȟȚȖ ȒȖȕȒțȘȍȕȚȣ ȕȈȞȍȓȍȕȣ ȚȖȟȕȍȍ. 

ǻȔȍșȚȕȖșȚȤ șȍȋȔȍȕȚȈȞȐȐ ȐȓȐ ȖȚȒȈȏȈ ȖȚ șȍȋȔȍȕȚȈȞȐȐ ȏȈȊȐșȐȚ ȖȚ ȥȜȜȍȒȚȈ 
ȔȈșȠȚȈȉȈ, șȚȖȐȔȖșȚȐ ȘȈȏȘȈȉȖȚȒȐ ȖȚȌȍȓȤȕȣȝ ȗȘȖȋȘȈȔȔ ȔȍȘȖȗȘȐȧȚȐȑ ȔȈȘȒȍȚȐȕȋȈ Ȑ 
ȖȌȕȖȘȖȌȕȖșȚȐ ȗȖȚȘȍȉȕȖșȚȍȑ ȘȈȏȓȐȟȕȣȝ ȘȣȕȒȖȊ, ȥȚȐ ȊȖȗȘȖșȣ ȗȖȌȘȖȉȕȍȍ 
ȘȈșșȔȈȚȘȐȊȈȦȚșȧ Ȋ ȋȓȈȊȍ 12. ǷȖȌȖȉȐȍ șȗȘȖșȈ ȕȈ ȉȍȕȏȐȕ, ȕȈȗȘȐȔȍȘ, ȚȈȒȖȊȖ, ȟȚȖ 
ȘȈȏȓȐȟȐȧ ȔȍȎȌț ȗȘȖȌțȒȚȈȔȐ, ȗȖșȚȈȊȓȧȍȔȣȔȐ ȒȖȕȒțȘȍȕȚȈȔȐ, șȚȐȘȈȦȚșȧ ȗȖ ȔȍȘȍ 
ȚȖȋȖ, ȒȈȒ Ȋșȍ ȖȕȐ șȚȘȍȔȧȚșȧ ȘȈȏȘȈȉȖȚȈȚȤ ȔȐȒș ș ȠȐȘȖȒȖȑ ȘȣȕȖȟȕȖȑ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤȦ. ǲȖȕȍȟȕȖ, ȕȈ ȘȣȕȒȍ ȍșȚȤ șȍȋȔȍȕȚȣ, ȕȖ Ȑȝ ȏȕȈȟȐȔȖșȚȤ ȐȓȐ 
ȘȈȏȓȐȟȐȧ ȕȍȌȖșȚȈȚȖȟȕȣ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȗȘȈȊȌȈȚȤ ȘȈȏȕȖȍ ȖȉȘȈȡȍȕȐȍ șȕȐȔȐ. 
ǨȊȐȈ-ȒȖșȔȐȟȍșȒȈȧ ȗȘȖȔȣȠȓȍȕȕȖșȚȤ Ȑ ȈȊȚȖȔȖȉȐȓȤȕȈȧ ȗȘȖȔȣȠȓȍȕȕȖșȚȤ ȐȔȍȦȚ 
ȔȕȖȋȖȖȉȘȈȏȕȣȍ ȘȣȕȒȐ, ȕȖ șȚȖȐȔȖșȚȤ ȘȈȏȘȈȉȖȚȒȐ Ȑ ȐȏȋȖȚȖȊȓȍȕȐȧ ȕȈ ȕȐȝ ȚȈȒȖȊȈ, 
ȟȚȖ ȕȍ ȗȘȍȌșȚȈȊȓȧȍȚșȧ ȊȖȏȔȖȎȕȣȔ ȘȈȏȘȈȉȖȚȈȚȤ ȗȘȖȌțȒȚȣ, ȒȖȚȖȘȣȍ ȉȣ ȚȖȟȕȖ 
ȗȖȌȝȖȌȐȓȐ Ȍȓȧ țȌȖȊȓȍȚȊȖȘȍȕȐȧ Ȋșȍȝ ȗȖȚȘȍȉȕȖșȚȍȑ ȘȣȕȒȈ. ǷȖȥȚȖȔț țșȗȍȠȕȣȍ 
ȒȖȔȗȈȕȐȐ șȖșȘȍȌȖȚȖȟȐȊȈȦȚșȧ ȕȈ ȖȚȕȖșȐȚȍȓȤȕȖ ȕȍȉȖȓȤȠȖȔ ȈșșȖȘȚȐȔȍȕȚȍ 
ȗȘȖȌțȒȞȐȐ ș ȊȈȘȐȈȕȚȈȔȐ, ȘȈșșȟȐȚȈȕȕȣȔȐ ȕȈ ȗȘȍȌȗȖȟȚȍȕȐȧ ȖȚȌȍȓȤȕȣȝ ȒȓȐȍȕȚȖȊ. 

ǵȖ ȌȈȎȍ ȕȈ ȘȣȕȒȈȝ, ȋȌȍ șȍȋȔȍȕȚȈȞȐȐ, Ȋ ȖșȕȖȊȕȖȔ, ȕȍ ȚȘȍȉțȍȚșȧ, ȟȈșȚȖ ȉȣȊȈȦȚ 
ȊȖȏȔȖȎȕȖșȚȐ, ȒȖȋȌȈ ȒȖȔȗȈȕȐȐ ȔȖȋțȚ ȗȘȖȞȊȍȚȈȚȤ ȗȘȐ țșȓȖȊȐȐ șȓȍȌȖȊȈȕȐȧ 
ȞȍȓȍȕȈȗȘȈȊȓȍȕȕȖȑ șȚȘȈȚȍȋȐȐ. Ǫ ȒȈȟȍșȚȊȍ ȗȘȐȔȍȘȈ ȔȖȎȕȖ ȗȘȐȊȍșȚȐ ȒȖȔȗȈȕȐȐ 
Aston Martin (ȕȣȕȍ ȗȘȐȕȈȌȓȍȎȈȡțȦ ȒȖȕȞȍȘȕț Ford) Ȑ Morgan Cars ȕȈ ȘȣȕȒȍ 



șȗȖȘȚȐȊȕȣȝ ȈȊȚȖȔȖȉȐȓȍȑ. ǷȖȥȚȖȔț ȌȈȎȍ ȕȈ ȘȣȕȒȈȝ, ȋȌȍ ȋȓȈȊȕȣȍ țȟȈșȚȕȐȒȐ 
ȗȘȐȔȍȕȧȦȚ ȔȈșșȖȊțȦ șȚȘȈȚȍȋȐȦ, șȍȋȔȍȕȚȈȞȐȧ ȌȈȍȚ ȠȈȕș ȕȍȒȖȚȖȘȣȔ ȉȖȓȍȍ 
șȒȘȖȔȕȣȔ ȒȖȔȗȈȕȐȧȔ. ǶșȖȉȍȕȕȖ ȒȖȔȗȈȕȐȧȔ ș ȔȈȓȖȑ ȌȖȓȍȑ ȘȣȕȒȈ ȔȖȎȕȖ 
ȗȖșȖȊȍȚȖȊȈȚȤ: șȍȋȔȍȕȚȐȘȖȊȈȚȤ, șȍȋȔȍȕȚȐȘȖȊȈȚȤ Ȑ ȍȡȍ ȘȈȏ șȍȋȔȍȕȚȐȘȖȊȈȚȤ! 

ǭșȓȐ ȗȘȍȌȣȌțȡȈȧ ȋȓȈȊȈ ȉȣȓȈ ȗȖșȊȧȡȍȕȈ ȒȖȕȞȍȗȞȐȐ șȍȋȔȍȕȚȈȞȐȐ Ȑ ȊȖȏȔȖȎȕȣȔ 
ȖșȕȖȊȈȕȐȧȔ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ, ȚȖ Ȋ ȌȈȕȕȖȑ ȋȓȈȊȍ ȗȖșȓȍȌȖȊȈȚȍȓȤȕȖ ȘȈșșȔȈȚȘȐȊȈȍȚșȧ 
ȗȘȖȞȍșș țșȚȈȕȖȊȓȍȕȐȧ ȘȣȕȖȟȕȣȝ șȍȋȔȍȕȚȖȊ, ȒȖȚȖȘȣȍ ȔȖȎȍȚ ȐșȗȖȓȤȏȖȊȈȚȤ 
ȖȘȋȈȕȐȏȈȞȐȧ. ǪȕȈȟȈȓȍ ȖȉȘȈȚȐȔ ȊȕȐȔȈȕȐȍ ȕȈ ȈȗȘȐȖȘȕȣȍ ȗȖȌȝȖȌȣ Ȓ șȍȋȔȍȕȚȈȞȐȐ, 
ȗȖșȓȍ ȟȍȋȖ ȗȍȘȍȑȌȍȔ Ȓ ȘȈșșȔȖȚȘȍȕȐȦ ȊȣȊȍȌȍȕȕȣȝ ȊȗȖșȓȍȌșȚȊȐȐ, ȐȓȐ ȋȕȍȏȌȖȊȣȝ 
ȔȍȚȖȌȖȊ. Ǭȓȧ ȖȏȕȈȒȖȔȓȍȕȐȧ ș ȗȖșȓȍȌȕȐȔȐ ȊȖșȗȖȓȤȏțȍȔșȧ ȔȖȌȍȓȤȦ, 
ȘȈȏȘȈȉȖȚȈȕȕȖȑ ǴȍȑȍȘȖȔ Ȑ ǹȖȕȌȍȘșȖȔ (Maier and Saunders, 1990), ȒȖȚȖȘȈȧ 

ȗȘȖȊȖȌȐȚ ȐșșȓȍȌȖȊȈȕȐȧ Ȋ ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ, ȕȈȟȐȕȈȧ ș ȐȕȐȞȐȈȞȐȐ Ȑ ȌȖ 
ȖȒȖȕȟȈȚȍȓȤȕȖȋȖ ȖȚșȓȍȎȐȊȈȕȐȧ. Ǫ ȘȈȔȒȈȝ ȌȍȕȕȖȑ ȔȖȌȍȓȐ ȘȈșșȔȈȚȘȐȊȈȍȚșȧ 
ȔȕȖȎȍșȚȊȖ ȘȈȏȕȣȝ ȗȖȌȝȖȌȖȊ Ȑ ȔȍȚȖȌȖȊ șȍȋȔȍȕȚȈȞȐȐ.  

11.1 ǨǷǸǰǶǸǵȃǭ ǷǶǬǽǶǬȃ ǲ ǹǭǫǴǭǵǺǨǾǰǰ 

11.1.1. ǹȍȋȔȍȕȚȈȞȐȧ ș ȖȌȕȖȑ ȗȍȘȍȔȍȕȕȖȑ 

ǨȗȘȐȖȘȕȣȍ, ȐȓȐ ȋȖȚȖȊȣȍ ȔȍȚȖȌȣ – ȥȚȖ șȈȔȣȑ ȗȘȖșȚȖȑ șȗȖșȖȉ șȍȋȔȍȕȚȈȞȐȐ 

ȘȣȕȒȖȊ. Ǫ ȗȍȘȊȖȕȈȟȈȓȤȕȖȔ ȊȐȌȍ ȖȕȐ ȏȈȒȓȦȟȈȓȐșȤ Ȋ ȐȏțȟȍȕȐȐ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȝ 
ȐȓȐ șȖȞȐȈȓȤȕȖ-ȥȒȖȕȖȔȐȟȍșȒȐȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ Ȑ ȖȗȘȍȌȍȓȍȕȐȐ șȘȍȌȐ ȕȐȝ Țȍȝ, 
ȒȖȚȖȘȣȍ ȗȖȏȊȖȓȧȓȐ ȌȍȓȐȚȤ ȘȣȕȖȒ ȏȕȈȟȐȔȣȔ Ȑ ȗȖȓȍȏȕȣȔ Ȍȓȧ ȖȘȋȈȕȐȏȈȞȐȐ 
ȖȉȘȈȏȖȔ. ǶȉȣȟȕȖ ȗȘȐ ȗȖȐșȒȍ ȗȖȌȝȖȌȧȡȐȝ ȒȘȐȚȍȘȐȍȊ ȘțȒȖȊȖȌșȚȊțȦȚșȧ 
ȕȍȒȖȚȖȘȣȔȐ ȗȘȍȌȗȖȓȖȎȍȕȐȧȔȐ ȖȚȕȖșȐȚȍȓȤȕȖ ȚȖȋȖ, ȒȈȒ ȔȖȎȕȖ ȉȣȓȖ ȉȣ ȘȈȏȌȍȓȐȚȤ 
ȘȣȕȖȒ. 

ǶșȕȖȊȕȣȔ ȗȘȍȐȔțȡȍșȚȊȖȔ ȌȈȕȕȖȋȖ ȗȖȌȝȖȌȈ ȧȊȓȧȍȚșȧ ȚȖ, ȟȚȖ ȍȋȖ ȔȖȎȕȖ 
ȗȘȖȊȖȌȐȚȤ ȗȖ ȌȈȕȕȣȔ Ȑȏ ȊȚȖȘȐȟȕȣȝ ȐșȚȖȟȕȐȒȖȊ Ȑ ȔȖȎȕȖ șȖȖȚȕȍșȚȐ 

ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ șȖ șȘȍȌșȚȊȈȔȐ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȘȍȒȓȈȔȣ Ȑ ȘȍȒȓȈȔȕȣȔȐ 

șȖȖȉȡȍȕȐȧȔȐ. Ǫ ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ ȘȣȕȖȟȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ, ȚȈȒȐȍ ȒȈȒ 
ǰȕȌȍȒș ȞȍȓȍȊȣȝ ȋȘțȗȗ, ȗȖȏȊȖȓȧȦȚ ȔȍȕȍȌȎȍȘȈȔ ȊȣȧȊȓȧȚȤ ȒȘțȗȕȣȝ ȗȖȚȘȍȉȐȚȍȓȍȑ 
ȗȘȖȔȣȠȓȍȕȕȣȝ ȋȘțȗȗ Ȑ șȖȖȚȕȍșȚȐ ȥȚȐ ȌȈȕȕȣȍ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ș ȚȍȔ, ȒȈȒ Ȑ ȒȈȒȐȍ 
ǹǴǰ ȖȕȐ ȐșȗȖȓȤȏțȦȚ. ǲȘȐȔȗ (Crimp,1990) ȗȘȐȊȖȌȐȚ ȗȘȐȔȍȘ Ȑȏ ǰȕȌȍȒșȈ ȞȍȓȍȊȣȝ 
ȋȘțȗȗ, ȒȖȚȖȘȣȑ ȗȖȒȈȏȣȊȈȍȚ, ȟȚȖ ȌȖȓȧ ȗȖȚȘȍȉȐȚȍȓȍȑ ȊȐȕȈ șȘȍȌȐ ȟȐȚȈȚȍȓȍȑ Daily 
Express ȊȣȠȍ, Ȉ șȘȍȌȐ ȟȐȚȈȚȍȓȍȑ News of the World – ȕȐȎȍ, ȟȍȔ șȘȍȌȕȐȑ 
ȗȖȒȈȏȈȚȍȓȤ ȗȖ șȚȘȈȕȍ. ǷȖȒȈȏȈȕȖ ȚȈȒȎȍ, ȟȚȖ ȗȖȚȘȍȉȐȚȍȓȐ ȊȐȕȈ ȔȈȓȖ șȔȖȚȘȧȚ 
ȚȍȓȍȊȐȏȖȘ. ǴȍȕȍȌȎȍȘ ȗȖ ȔȈȘȒȍȚȐȕȋț, ȖȚȊȍȚșȚȊȍȕȕȣȑ ȏȈ ȗȘȖȌȈȎț ȊȐȕȈ, ȌȖȓȎȍȕ 
șȍȋȔȍȕȚȐȘȖȊȈȚȤ ȘȣȕȖȒ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȗȖȚȘȍȉȓȍȕȐȍȔ ȊȐȕȈ, Ȉ ȏȈȚȍȔ ȐșȗȖȓȤȏȖȊȈȚȤ 
ȌȈȕȕȣȍ Ȑȏ ǰȕȌȍȒșȈ ȞȍȓȍȊȣȝ ȋȘțȗȗ, ȒȖȚȖȘȣȍ ȗȖȔȖȋțȚ ȊȣȉȘȈȚȤ ȗȖȌȝȖȌȧȡȐȍ ǹǴǰ. 

ǭșȚȤ ȊȗȖȓȕȍ ȖȗȘȍȌȍȓȍȕȕȣȍ șȓțȟȈȐ, ȒȖȋȌȈ ȈȗȘȐȖȘȕȈȧ șȍȋȔȍȕȚȈȞȐȧ ȖȒȈȏȣȊȈȍȚșȧ 
ȥȜȜȍȒȚȐȊȕȣȔ șȘȍȌșȚȊȖȔ. ǵȈȗȘȐȔȍȘ, ȗȘȍțșȗȍȊȈȦȡȈȧ ȒȖȔȗȈȕȐȧ ȌȍȚșȒȐȝ ȐȋȘțȠȍȒ 
Lego ȚȡȈȚȍȓȤȕȖ ȘȈȏȘȈȉȈȚȣȊȈȓȈ ȌȍȚșȒȐȍ ȒȖȕșȚȘțȒȚȖȘȣ, ȒȖȚȖȘȣȍ șȖȖȚȊȍȚșȚȊȖȊȈȓȐ 
ȉȣ ȘȈȏȊȐȚȐȦ ȘȍȉȍȕȒȈ ȖȚ ȘȖȎȌȍȕȐȧ ȌȖ 1315 ȓȍȚ, șȍȋȔȍȕȚȐȘțȧ ȘȣȕȖȒ ȗȖ ȊȖȏȘȈșȚȕȖȔț 
ȗȘȐȏȕȈȒț. ǭȍ ȗȘȖȌțȒȞȐȧ Ȍȓȧ ȌȖȠȒȖȓȤȕȐȒȖȊ Duplo ȕȈȟȐȕȈȍȚșȧ ș ȗȖȋȘȍȔțȠȍȒ Ȑ 
ȐȋȘțȠȍȒ Ȍȓȧ ȘȈȏȊȐȚȐȧ ȌȊȐȎȍȕȐȑ ȘțȒ, ȒȖȚȖȘȣȍ ȕȍ ȗȘȍȌȕȈȏȕȈȟȍȕȣ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ 



Ȍȓȧ șȉȖȘȒȐ, ȕȖ ȐȔȍȦȚ ȒȖȕșȚȘțȒȞȐȦ, ȗȖȏȊȖȓȧȦȡțȦ șȖȍȌȐȕȧȚȤ Ȑȝ ȊȔȍșȚȍ; ȖȕȐ 
ȗȖȏȊȖȓȧȦȚ ȘȍȉȍȕȒț ȝȖȘȖȠȖ ȖșȊȖȐȚȤșȧ ș Duplo (ȒȘțȗȕȣȍ ȒȐȘȗȐȟȐȒȐ ȧȘȒȐȝ ȞȊȍȚȖȊ, 
Ȑȏ ȒȖȚȖȘȣȝ ȔȖȎȕȖ șȒȓȈȌȣȊȈȚȤ șȈȔȣȍ ȘȈȏȕȣȍ ȐȋȘțȠȒȐ). Duplo ȗȍȘȍȒȓȐȒȈȍȚșȧ ș 
Lego, șȐșȚȍȔȖȑ șȚȘȖȐȚȍȓȤȕȣȝ ȒȐȘȗȐȟȐȒȖȊ, Ȑȏ ȒȖȚȖȘȣȝ ȊȣȘȖșȓȈ ȐȔȗȍȘȐȧ Lego. 
ȅȓȍȔȍȕȚȣ Lego ȗȘȈȒȚȐȟȍșȒȐ ȐȌȍȕȚȐȟȕȣ ȌȍȚȈȓȧȔ Duplo ȊȖ ȊșȍȔ, ȒȘȖȔȍ ȖȌȕȖȋȖ, ȗȖ 
ȘȈȏȔȍȘț ȖȕȐ ȗȘȐȔȍȘȕȖ ȊȌȊȖȍ ȔȍȕȤȠȍ, Ȑ ȗȖȚȖȔț șȗȖșȖȉșȚȊțȦȚ ȉȖȓȍȍ șȖȊȍȘȠȍȕȕȖȑ 
ȒȖȖȘȌȐȕȈȞȐȐ ȔȍȓȒȐȝ ȌȊȐȎȍȕȐȑ ȘțȒ Ȑ ȗȖȏȊȖȓȧȦȚ țȊȍȓȐȟȐȚȤ ȒȖȓȐȟȍșȚȊȖ ȌȍȚȈȓȍȑ. 
ǲȘȖȔȍ ȚȖȋȖ, ȖȕȐ ȗȘȐȌțȔȈȕȣ ș ȚȈȒȐȔ ȘȈșȟȍȚȖȔ, ȟȚȖȉȣ ȉȣȚȤ țȊȧȏȈȕȕȣȔȐ ș 
ȥȓȍȔȍȕȚȈȔȐ Duplo, ȗȖȥȚȖȔț ȌȍȚȐ ȔȖȋțȚ șȘȈȊȕȐȚȍȓȤȕȖ ȓȍȋȒȖ ȗȍȘȍȑȚȐ ȖȚ ȖȌȕȖȑ 
ȐȋȘțȠȒȐ Ȓ ȌȘțȋȖȑ. ǷȖȌȘȈșȚȈȧ, ȌȍȚȐ ȔȖȋțȚ ȗȍȘȍȑȚȐ Ȓ Legotechnic Ȑ ȌȘțȋȐȔ 
șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȔ ȊȈȘȐȈȕȚȈȔ, ȒȖȚȖȘȣȍ, ȒȈȒ Ȑ ȖșȚȈȓȤȕȣȍ ȒȖȕșȚȘțȐȘȖȊȈȕȐȧ, 
șȚȘȖȧȚșȧ ȕȈ ȕȈȊȣȒȈȝ ȔȈȕȐȗțȓȐȘȖȊȈȕȐȧ, șȉȖȘȒȐ Ȑ ȒȖȕșȚȘțȒȚȖȘșȒȐȝ ȕȈȊȣȒȈȝ, 
ȗȘȐȖȉȘȍȚȍȕȕȣȝ ȐȔȐ Ȋ ȗȘȖȞȍșșȍ ȏȈȕȧȚȐȑ ș ȕȈȉȖȘȈȔȐ Ȍȓȧ ȔȓȈȌȠȍȋȖ ȊȖȏȘȈșȚȈ. 

ǪȖȏȘȈșȚ ȐșȗȖȓȤȏțȦȚ Ȋ ȒȈȟȍșȚȊȍ ȥȜȜȍȒȚȐȊȕȖȑ ȗȍȘȍȔȍȕȕȖȑ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ Ȑ ȕȈ 
ȘȣȕȒȍ ȖȘȋȈȕȐȏȖȊȈȕȕȣȝ ȚțȘȐșȚȐȟȍșȒȐȝ ȗȖȍȏȌȖȒ. ClubMed Ȑ Club 1830 

ȖȘȐȍȕȚȐȘȖȊȈȕȣ ȕȈ ȘȣȕȖȒ ȕȍȎȍȕȈȚȣȝ ȓȦȌȍȑ ȐȓȐ ȔȖȓȖȌȣȝ șȍȔȍȑȕȣȝ ȗȈȘ, ȚȖȋȌȈ ȒȈȒ 
Saga Holidays ȕȈ ȓȦȌȍȑ șȚȈȘȠȍ ȗȧȚȐȌȍșȧȚȐ. 

ǵȍșȔȖȚȘȧ ȕȈ ȗȘȖșȚȖȚț ȐșȗȖȓȤȏȖȊȈȕȐȧ Ȑ ȒȈȎțȡțȦșȧ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ 

ȌȍȔȖȋȘȈȜȐȟȍșȒȐȝ Ȑ șȖȞȐȈȓȤȕȖ-ȥȒȖȕȖȔȐȟȍșȒȐȝ ȖșȕȖȊȈȕȐȑ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ, 
ȗȖȗȣȚȒȐ ȕȈȑȚȐ ȐȔ ȖȉȖșȕȖȊȈȕȐȍ Ȋ ȗȘȍȌȗȖȟȚȍȕȐȧȝ ȗȖȚȘȍȉȐȚȍȓȍȑ Ȓ ȗȘȖȌțȒȚȈȔ ȕȍ 
ȐȔȍȓȐ ȉȖȓȤȠȖȋȖ țșȗȍȝȈ. ǶȌȕț Ȑȏ ȗȍȘȊȣȝ ȗȖȗȣȚȖȒ ȖȉȖșȕȖȊȈȚȤ ȌȈȕȕȣȑ ȗȖȌȝȖȌ 
șȌȍȓȈȓ ȅȊȈȕș (Evans, 1959), ȒȖȚȖȘȣȑ ȗȖșȚȈȘȈȓșȧ ȐșȗȖȓȤȏȖȊȈȚȤ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȍ 
ȗȍȘȍȔȍȕȕȣȍ Ȍȓȧ ȘȈȏȌȍȓȍȕȐȧ ȊȓȈȌȍȓȤȞȍȊ Ford Ȑ Chevrolet Ȋ ǹȖȍȌȐȕȍȕȕȣȝ ШȚȈȚȈȝ. 
Ƕȕ ȗȘȐȠȍȓ Ȓ ȚȈȒȖȔț ȊȣȊȖȌț: 

“ǬȍȔȖȋȘȈȜȐȟȍșȒȐȍ ȗȍȘȍȔȍȕȕȣȍ ȧȊȓȧȦȚșȧ ȕȍȌȖșȚȈȚȖȟȕȖ ȥȜȜȍȒȚȐȊȕȣȔ 

ȒȘȐȚȍȘȐȍȔ Ȍȓȧ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ, ȟȚȖȉȣ ȋȖȊȖȘȐȚȤ Ȗȉ Ȑȝ ȗȘȈȒȚȐȟȍșȒȖȑ ȞȍȕȕȖșȚȐ... 
[ȖȕȐ] țȒȈȏȣȊȈȦȚ șȒȖȘȍȍ ȕȈ ȗȖȌȖȉȐȍ ȔȍȎȌț ȊȓȈȌȍȓȤȞȈȔȐ Ford Ȑ Chevrolet, ȟȍȔ ȌȈȦȚ 
ȒȈȒȖȑȚȖ șȗȖșȖȉ ȗȘȖȊȍșȚȐ ȘȈȏȓȐȟȐȧ ȔȍȎȌț ȕȐȔȐ. ǨȕȈȓȐȏ ȕȍșȒȖȓȤȒȐȝ ȌȘțȋȐȝ 
ȖȉȢȍȒȚȐȊȕȣȝ ȜȈȒȚȖȘȖȊ ȗȘȐȊȖȌȐȚ Ȓ ȚȈȒȖȔț Ȏȍ ȊȣȊȖȌț”. 

ǵȈ ȌȘțȋȐȝ ȘȣȕȒȈȝ ȊȣȊȖȌȣ ȖȒȈȏȈȓȐșȤ ȈȕȈȓȖȋȐȟȕȣȔȐ. ǩȣȓȐ ȖȉȕȈȘțȎȍȕȣ 

ȕȍȒȖȚȖȘȣȍ ȊȏȈȐȔȖșȊȧȏȐ, ȕȖ ȕȍ ȉȖȓȤȠȍ, ȟȍȔ ȔȖȋȓȐ ȉȣ șȓȖȎȐȚȤșȧ șȓțȟȈȑȕȖ ȗȘȐ 
ȗȘȖȐȏȊȖȓȤȕȖ ȊȏȧȚȣȝ ȌȈȕȕȣȝ. ǲ șȖȎȈȓȍȕȐȦ, ȖȌȕȖ ȐșșȓȍȌȖȊȈȕȐȍ ȏȈ ȌȘțȋȐȔ ȉȘȖșȈȦȚ 
ȚȍȕȤ șȖȔȕȍȕȐȧ ȕȈ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖȍ ȏȕȈȟȍȕȐȍ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ 
ȒȈȒ ȗȈȘȈȔȍȚȘȈ Ȍȓȧ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȗȖȒțȗȖȒ ȗȘȖȌțȒȚȈ. 

ǷȖȓțȟȍȕȕȣȍ ȊȣȊȖȌȣ ȕȍ ȖșȗȈȘȐȊȈȦȚ ȉȍșșȗȖȘȕȖșȚȤ ȚȖȋȖ, ȟȚȖ 
ȕȍȒȖȚȖȘȣȍȗȘȖȌțȒȚȣ, ȐȔȍȦȡȐȍ ȟȍȚȒȖ ȖȗȘȍȌȍȓȍȕȕȣȝ ȞȍȓȍȊȣȝ ȗȖȚȘȍȉȐȚȍȓȍȑ, Ȋ 
ȖȋȘȖȔȕȖȑ șȚȍȗȍȕȐ ȏȈȊȐșȧȚ ȖȚ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ. ǵȈȗȘȐȔȍȘ, 
ȗȖȌȋțȏȕȐȒȐ ȗȖȒțȗȈȦȚ șȍȔȤȐ ș ȌȍȚȤȔȐ, ȗȘȖȒȓȈȌȒȐ ȖȚ ȕȍȌȍȘȎȈȕȐȧ – ȓȦȌȐ șȚȈȘȠȍȋȖ 
ȊȖȏȘȈșȚȈ, Ȉ ȋȐȋȐȍȕȐȟȍșȒȐȍ ȗȘȖȒȓȈȌȒȐ – ȎȍȕȡȐȕȣ. ǶȌȕȈȒȖ ȜȈȒȚȣ, ȗȖȝȖȎȍ, 
ȌȍȑșȚȊȐȚȍȓȤȕȖ ȗȖȌȚȊȍȘȎȌȈȦȚ, ȟȚȖ ȖȚȌȍȓȤȕȖ ȊȏȧȚȣȍ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȍ 
ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȕȍ ȔȖȋțȚ ȗȘȖȊȍșȚȐ ȋȘȈȕȤ ȔȍȎȌț ȍȌȊȈ țȓȖȊȐȔȣȔȐ ȖȚȓȐȟȐȧȔȐ ȕȈ 
ȘȣȕȒȈȝ, ȒȖȚȖȘȣȍ ȕȍ ȖȉȢȧșȕȧȦȚșȧ ȜȐȏȐȖȓȖȋȐȟȍșȒȐȔȐ ȘȈȏȓȐȟȐȧȔȐ ȔȍȎȌț ȓȦȌȤȔȐ. 
ǻșȚȈȕȖȊȓȍȕȖ, ȟȚȖ ȖȕȐ, ȊȖȏȔȖȎȕȖ, ȕȈȐȉȖȓȍȍ ȖȋȘȈȕȐȟȐȊȈȦȡȐȍ, ȗȓȖȝȖ ȗȖȌȝȖȌȧȚ Ȍȓȧ 



ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȖȚȌȍȓȤȕȣȝ ȗȘȖȌțȒȚȖȊ Ȋ ȘȈȔȒȈȝ țșȚȈȕȖȊȓȍȕȕȣȝ ȠȐȘȖȒȐȝ 
ȒȈȚȍȋȖȘȐȑ (ȕȈȗȘȐȔȍȘ, ȉȘȍȕȌȈ ȗȖȌȋțȏȕȐȒȈ ȐȓȐ ȋȐȋȐȍȕȐȟȍșȒȖȑ ȗȘȖȒȓȈȌȒȐ). 

ǵȈ ȌȍȓȖȊȣȝ ȘȣȕȒȈȝ ȗȍȘȍȔȍȕȕȖȑ, ȒȖȚȖȘțȦ ȐșȗȖȓȤȏțȦȚ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ, 
ȕȈȊȍȘȕȖȍ, ȟȈȡȍ ȊșȍȋȖ ȧȊȓȧȍȚșȧ ȒȖȌ ǹȚȈȕȌȈȘȚȕȖȑ ȗȘȖȔȣȠȓȍȕȕȖȑ ȒȓȈșșȐȜȐȒȈȞȐȐ. 
ǷȘȖȔȣȠȓȍȕȕȈȧ ȒȓȈșșȐȜȐȒȈȞȐȧ ȉȣȊȈȍȚ ȟȘȍȏȊȣȟȈȑȕȖ ȚȖȟȕȖȑ. ǽȐȕȌȓ Ȑ ǺȖȔȈș 
(Hindle and Thomas, 1994) ȗȘȐȊȖȌȧȚ ȒȖȌ ǹȚȈȕȌȈȘȚȕȖȑ ȗȘȖȔȣȠȓȍȕȕȖȑ 
ȒȓȈșșȐȜȐȒȈȞȐȐ ǹȖȍȌȐȕȍȕȕȣȝ ШȚȈȚȖȊ Ȍȓȧ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ ȗȓȖșȒȖȋțȉȞȍȊ. 
ǷȖȓȕȖșȚȤȦ ȒȖȌ ȐȔȍȍȚ ȊȐȌ “342311”; șȖșȚȈȊȓȧȍȚșȧ Ȗȕ șȓȍȌțȦȡȐȔ ȖȉȘȈȏȖȔ: 

 “34” ȒȓȈșșȐȜȐȒȈȞȐȧ ȋȖȚȖȊȖȑ ȗȘȖȌțȒȞȐȐ ȔȍȚȈȓȓȖȖȉȘȈȉȖȚȒȐ. 
 “2” ȋȘțȗȗȈ ȗȘȖȔȣȠȓȍȕȕȖșȚȐ – ȕȖȎȍȊȖȑ ȚȖȊȈȘ, ȘțȟȕȖȑ ȐȕșȚȘțȔȍȕȚ Ȑ șȒȖȉȧȕȣȍ 

ȐȏȌȍȓȐȧ. 
 “3” ȒȖȕȒȘȍȚȕȈȧ ȐȕȌțșȚȘȐȧ – ȘțȟȕȖȑ Ȑ ȘȍȎțȡȐȑ ȐȕșȚȘțȔȍȕȚ. 
 “1” ȒȓȈșș ȗȘȖȌțȒȚȈ – ȔȍȝȈȕȐȟȍșȒȐȑ Ȑ ȘțȟȕȖȑ ȖȉșȓțȎȐȊȈȦȡȐȑ ȐȕșȚȘțȔȍȕȚ. 
 “1” ȗȘȖȌțȒȚ – ȗȓȖșȒȖȋțȉȞȣ. 

ǪȣȉȘȈȊ ȗȖȌȝȖȌȧȡȐȑ ȒȖȌ ǹȚȈȕȌȈȘȚȕȖȑ ȗȘȖȔȣȠȓȍȕȕȖȑ ȒȓȈșșȐȜȐȒȈȞȐȐ, 
țȟȈșȚȕȐȒ ȌȍȓȖȊȖȋȖ ȘȣȕȒȈ ȔȖȎȍȚ țșȚȈȕȖȊȐȚȤ ȌȘțȋȐȍ ȖȘȋȈȕȐȏȈȞȐȐ, ȗȖȚȍȕȞȐȈȓȤȕȖ 
ȕȈȐȉȖȓȍȍ ȊȖșȗȘȐȐȔȟȐȊȣȍ Ȓ ȍȍ ȗȘȍȌȓȖȎȍȕȐȦ. ǶȌȕȈȒȖ ȏȈȔȍȚȐȔ, ȟȚȖ Ȍȓȧ 
ȖȘȋȈȕȐȏȈȞȐȑ, ȗȘȖȌȈȦȡȐȝ ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ, ȒȖȚȖȘȣȍ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ Ȍȓȧ 
ȘȧȌȈ ȒȖȌȖȊ ȒȓȈșșȐȜȐȒȈȞȐȐ (ȚȈȒȐȝ ȒȈȒ ȒȈȕȞȍȓȧȘșȒȐȍ ȗȘȐȕȈȌȓȍȎȕȖșȚȐ, șȚȈȕȒȐ ȐȓȐ 
ȒȖȕșțȓȤȚȈȞȐȖȕȕȣȍ țșȓțȋȐ), ȊȘȧȌ ȓȐ ȉțȌȍȚ ȔȕȖȋȖ ȗȖȓȤȏȣ ȖȚ ǹȚȈȕȌȈȘȚȕȖȑ 
ȗȘȖȔȣȠȓȍȕȕȖȑ ȒȓȈșșȐȜȐȒȈȞȐȐ ȒȈȒ ȖșȕȖȊȈȕȐȧ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ. ǵȍșȔȖȚȘȧ ȕȈ ȚȖ, 
ȟȚȖ ȒȖȌȣ șȖȌȍȘȎȈȚ ȗȖȌȘȖȉȕȣȍ ȌȈȕȕȣȍ (ȠȍșȚȐȏȕȈȟȕȈȧ ȒȓȈșșȐȜȐȒȈȞȐȧ), ȖȕȐ ȕȍ 
ȖȉȢȧșȕȧȦȚ, ȗȖȟȍȔț ȗȖȚȘȍȉȐȚȍȓȤ ȗȖȒțȗȈȍȚ ȒȖȕȒȘȍȚȕȣȍ ȗȘȖȌțȒȚȣ ȐȓȐ ȟȚȖ ȔȖȎȍȚ 
ȗȖȒȈȏȈȚȤșȧ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔ ȚȍȔ ȐȓȐ ȐȕȣȔ ȒȓȐȍȕȚȈȔ. 

11.1.2. ǨȗȘȐȖȘȕȣȍ ȔȍȚȖȌȣ ș șȖșȚȈȊȕȣȔȐ ȗȍȘȍȔȍȕȕȣȔȐ 

ǵȍȌȈȊȕȖ ȚȘȈȌȐȞȐȖȕȕȣȍ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȍ Ȑ șȖȞȐȈȓȤȕȖ-ȥȒȖȕȖȔȐȟȍșȒȐȍ șȘȍȌșȚȊȈ 
ȈȗȘȐȖȘȕȖȑ șȍȋȔȍȕȚȈȞȐȐ ȗȖȗȖȓȕȐȓȐșȤ ȉȖȓȍȍ șȓȖȎȕȣȔȐ ȔȍȚȖȌȈȔȐ, ȒȖȚȖȘȣȍ 

ȗȖȗțȓȧȘȐȏȐȘțȦȚșȧ ȗȖ ȒȘȈȑȕȍȑ ȔȍȘȍ Ȋ ȖȉȓȈșȚȐ ȗȖȚȘȍȉȐȚȍȓȤșȒȖȋȖ ȔȈȘȒȍȚȐȕȋȈ 
ȘȍȒȓȈȔȕȣȔȐ ȈȋȍȕȚșȚȊȈȔȐ Ȑ ȖȘȋȈȕȐȏȈȞȐȧȔȐ ȘȣȕȖȟȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ. ǲ ȕȐȔ 
ȖȚȕȖșȧȚșȧ șțȉȢȍȒȚȐȊȕȣȍ ȔȍȚȖȌȣ Ȑ șȗȍȞȐȜȐȟȕȣȍ Ȍȓȧ ȔȈȘȒȍȚȐȕȋȈ ȖȉȢȍȒȚȐȊȕȣȍ 
ȒȘȐȚȍȘȐȐ, ȖȗȐșȈȕȕȣȍ Ȋ ȋȓȈȊȍ 10. 

ǸȈȏȓȐȟȐȍ ȔȍȎȌț ȕȐȔȐ Ȑ ȗȖȌȝȖȌȈȔȐ, ȘȈșșȔȖȚȘȍȕȕȣȔȐ ȊȣȠȍ, șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖ 
Ȋ ȕȐȝ șȘȈȏț ȘȈșșȔȈȚȘȐȊȈȦȚșȧ șȖșȚȈȊȕȣȍ ȒȘȐȚȍȘȐȐ, Ȉ șȍȋȔȍȕȚȣ șȖȏȌȈȦȚșȧ ȕȈ ȖșȕȖȊȍ 

ȥȚȐȝ șȖșȚȈȊȕȣȝ ȒȘȐȚȍȘȐȍȊ. ǩȣȓȖ ȗȘȍȌȓȖȎȍȕȖ ȕȍșȒȖȓȤȒȖ ȘȈȏȕȣȝ șȐșȚȍȔ 

ȗȖȚȘȍȉȐȚȍȓȤșȒȖȑ ȒȓȈșșȐȜȐȒȈȞȐȐ, șȘȍȌȐ ȕȐȝ – ȒȓȈșșȐȜȐȒȈȞȐȧ ȎȐȓȣȝ ȘȈȑȖȕȖȊ 
{ACORN), MOSAIC, ȞȍȕȕȖșȚȐ Ȑ ȖȉȘȈȏ ȎȐȏȕȐ (VALS). ȅȚȐ șȐșȚȍȔȣ ȉȣȓȐ șȖȏȌȈȕȣ ȕȈ 
ȖșȕȖȊȍ ȈȕȈȓȐȏȈ ȉȖȓȤȠȐȝ ȕȈȉȖȘȖȊ ȌȈȕȕȣȝ (Ȋ ȗȍȘȊȣȝ ȌȊțȝ șȓțȟȈȧȝ ȖȜȐȞȐȈȓȤȕȣȝ 
ȌȈȕȕȣȝ ȗȍȘȍȗȐșȐ ȕȈșȍȓȍȕȐȧ) ș ȗȘȐȔȍȕȍȕȐȍȔ ȔȍȚȖȌȖȊ ȋȕȍȏȌȖȊȖȋȖ ȈȕȈȓȐȏȈ. ǰ 
șȍȋȖȌȕȧ ȖȕȐ ȗȖ-ȗȘȍȎȕȍȔț șȟȐȚȈȦȚșȧ ȈȗȘȐȖȘȕȣȔȐ ȗȖ ȚȖȑ ȗȘȐȟȐȕȍ, ȟȚȖ ȍșȓȐ Ȑȝ 
șȖșȚȈȊȐȚȤ ȖȌȐȕ ȘȈȏ, ȚȖ ȗȖȚȖȔ ȓȦȉȖȑ ȗȖȓȤȏȖȊȈȚȍȓȤ ȔȖȎȍȚ ȗȖȓțȟȐȚȤ Ȑȝ Ȋ ȋȖȚȖȊȖȔ 
ȊȐȌȍ ȖȚ șȖȖȚȊȍȚșȚȊțȦȡȐȝ ȈȋȍȕȚșȚȊ. 



ǹȘȍȌȐ ȈȗȘȐȖȘȕȣȝ ȔȍȚȖȌȖȊ ș șȖșȚȈȊȕȣȔȐ ȗȍȘȍȔȍȕȕȣȔȐ ȘȈȕȤȠȍ Ȋșȍȝ șȚȈȓȐ 
ȗȘȐȔȍȕȧȚȤșȧ ȗȍȘȍȟȕȐ ȟȍȓȖȊȍȟȍșȒȐȝ ȒȈȟȍșȚȊ (Ȋ 196070ȝ ȋȖȌȈȝ). Ǫ ȚȖ ȊȘȍȔȧ 
ȐșșȓȍȌȖȊȈȚȍȓȐ șȚȘȍȔȐȓȐșȤ ȊȣȊȍșȚȐ ȚȐȗȖȓȖȋȐȦ ȐȕȌȐȊȐȌțȈȓȤȕȖșȚȐ, ȒȖȚȖȘțȦ 
ȔȖȎȕȖ ȉȣȓȖ ȉȣ șȖȖȚȕȍșȚȐ ș ȘȍȠȍȕȐȧȔȐ Ȗ ȗȖȒțȗȒȍ Ȑ șȝȍȔȖȑ ȗȖȚȘȍȉȓȍȕȐȧ 
ȗȘȐȔȍȘȕȖ ȚȈȒ Ȏȍ, ȒȈȒ Ȑ șȖȞȐȈȓȤȕȖ-ȥȒȖȕȖȔȐȟȍșȒȐȍ ȜȈȒȚȖȘȣ. ǴȍȚȖȌȐȒț ȖȞȍȕȒȐ 

ȐȕȌȐȊȐȌțȈȓȤȕȣȝ ȟȍȓȖȊȍȟȍșȒȐȝ ȒȈȟȍșȚȊ Ȍȓȧ ȔȈȘȒȍȚȐȕȋȈ ȗȖȏȈȐȔșȚȊȖȊȈȓȐ ț 
ȗșȐȝȖȓȖȋȖȊ. ǬȈȊȕȖ ȗȘȐȕȧȚȣȍ Ȋ ȗșȐȝȖȓȖȋȐȐ ȚȍșȚȣ, ȚȈȒȐȍ ȒȈȒ șȗȐșȖȒ 
ȐȕȌȐȊȐȌțȈȓȤȕȣȝ ȗȘȍȌȗȖȟȚȍȕȐȑ ȅȌȊȈȘȌșȈ ȐȓȐ șȗȐșȖȒ16 PF ǲȈȚȍȓȓȧ ȉȣȓȐ 
ȖȗȘȖȉȖȊȈȕȣ Ȋ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȘȍȌȍ. ǲ șȖȎȈȓȍȕȐȦ, ȥȚȐ ȚȍșȚȣ ȗȖȒȈȏȈȓȐ, ȟȚȖ ȖȕȐ 
ȖȉȓȈȌȈȦȚ ȕȍ ȕȈȔȕȖȋȖ ȉȖȓȍȍ ȊȣșȖȒȖȑ ȘȈȏȓȐȟȐȚȍȓȤȕȖȑ șȗȖșȖȉȕȖșȚȤȦ, ȟȍȔ ȋȖȘȈȏȌȖ 
ȉȖȓȍȍ ȗȘȖșȚȣȍ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȍ Ȑ șȖȞȐȈȓȤȕȖ-ȥȒȖȕȖȔȐȟȍșȒȐȍ ȔȍȚȖȌȣ. 

ǷȖ șȘȈȊȕȍȕȐȦ ș ȋȖȚȖȊȣȔȐ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȔȐ Ȑ șȖȞȐȈȓȤȕȖ-ȥȒȖȕȖȔȐȟȍșȒȐȔȐ 
ȔȍȚȖȌȈȔȐ, ȗȍȘȍȟȕȐ ȓȐȟȕȣȝ ȒȈȟȍșȚȊ ȐȔȍȦȚ ȕȍȏȕȈȟȐȚȍȓȤȕȖȍ Ȑ ȕȍșțȡȍșȚȊȍȕȕȖȍ 
ȗȘȍȐȔțȡȍșȚȊȖ. Ǫ ȕȍȉȖȓȤȠȖȑ șȚȍȗȍȕȐ ȖȕȐ ȌȍȑșȚȊȐȚȍȓȤȕȖ ȔȖȋțȚ ȗȘȖȊȍșȚȐ ȘȈȏȓȐȟȐȧ 
ȔȍȎȌț ȕȍȒȖȚȖȘȣȔȐ ȗȘȖȌțȒȚȈȔȐ, șȊȧȏȈȕȕȣȔȐ șȖ ȏȕȈȟȐȚȍȓȤȕȣȔ ȊȖȊȓȍȟȍȕȐȍȔ 
ȗȖȚȘȍȉȐȚȍȓȧ, ȕȖ Ȑ Ȋ ȥȚȐȝ șȓțȟȈȧȝ ȖȕȐ ȕȍ ȌȈȦȚ ȖȉȢȧșȕȍȕȐȑ ȉȖȓȤȠȍȑ ȟȈșȚȐ ȖȚȓȐȟȐȑ. 
ǲȈȒ Ȑ Ȋ șȓțȟȈȍ ș ȌȍȔȖȋȘȈȜȐȟȍșȒȐȔȐ Ȑ șȖȞȐȈȓȤȕȖ-ȥȒȖȕȖȔȐȟȍșȒȐȔȐ ȔȍȚȖȌȈȔȐ, ȖȕȐ, 
ȗȖȝȖȎȍ, ȖȉȓȈȌȈȦȚ șȈȔȣȔ ȊȣșȖȒȐȔ ȘȈȏȓȐȟȐȚȍȓȤȕȣȔ ȗȖȚȍȕȞȐȈȓȖȔ ȕȈ ȘȣȕȒȈȝ, ȋȌȍ 
Ȑȝ ȖȗȘȍȌȍȓȍȕȐȍ ȐȋȘȈȍȚ ȊȗȖȓȕȍ ȏȈȔȍȚȕțȦ ȘȖȓȤ. ȅȚȖ, ȕȈȗȘȐȔȍȘ, ȒțȘȍȕȐȍ, ȒȖȚȖȘȖȍ 

ȖȚȘȈȎȈȍȚ ȕȈȘȒȖȚȐȟȍșȒțȦ ȏȈȊȐșȐȔȖșȚȤ, Ȑ ȌȍȏȖȌȖȘȈȕȚȣ, ȒȖȚȖȘȣȍ ȋȖȊȖȘȧȚ Ȗȉ 
ȖȡțȡȍȕȐȐ ȉȍșȗȖȒȖȑșȚȊȈ. ǶȌȕȈȒȖ ȕȍțȓȖȊȐȔȖșȚȤ ȕȦȈȕșȖȊ Ȋ ȖȞȍȕȒȍ ȓȐȟȕȣȝ ȒȈȟȍșȚȊ 
ȖȉțșȓȖȊȓȐȊȈȍȚ Ȑȝ ȔȍȕȤȠțȦ ȗȖȓȍȏȕȖșȚȤ Ȋ ȒȈȟȍșȚȊȍ ȋȖȚȖȊȖȋȖ ȒȘȐȚȍȘȐȧ Ȋ 
ȉȖȓȤȠȐȕșȚȊȍ șȓțȟȈȍȊ. ȅȚȖ șȊȧȏȈȕȖ ș ȚȍȔ, ȟȚȖ ȘȈȏȓȐȟȐȧ ȔȍȎȌț 

ȐȕȌȐȊȐȌțȈȓȤȕȖșȚȧȔȐ ȕȍ ȕȈșȚȖȓȤȒȖ ȧȘȒȐ Ȑ ȖȟȍȊȐȌȕȣ, ȒȈȒ ȜȐȏȐȖȓȖȋȐȟȍșȒȐȍ 
ȘȈȏȓȐȟȐȧ, ȒȖȚȖȘȣȍ ȔȖȎȍȚ ȖȞȍȕȐȚȤ ȌȍȔȖȋȘȈȜȐȧ: ȐȕȚȘȖȊȍȘșȐȧ Ȑ ȏȈȊȐșȐȔȖșȚȤ – 

ȊȗȖȓȕȍ ȖȗȘȍȌȍȓȍȕȕȣȍ ȟȍȘȚȣ ȓȐȟȕȖșȚȐ, ȕȖ ȖȕȐ ȕȐȒȖȐȔ ȖȉȘȈȏȖȔ ȕȍ ȧȊȓȧȦȚșȧ ȓȍȋȒȖ 
ȖȗȘȍȌȍȓȧȍȔȣȔȐ ȐȓȐ șȊȧȏȈȕȕȣȔȐ ș ȗȖȊȍȌȍȕȐȍȔ ȚȈȒ, ȒȈȒ ȗȖȓ ȐȓȐ ȊȖȏȘȈșȚ. 

Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ, ȐȏțȟȈȧ ȒȈȟȍșȚȊȈ ȓȐȟȕȖșȚȐ ȒȈȒ ȖșȕȖȊȈȕȐȧ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ, 
șȗȍȞȐȈȓȐșȚȣ ȗȖ ȔȈȘȒȍȚȐȕȋț ȥȒșȗȍȘȐȔȍȕȚȐȘȖȊȈȓȐ ș șȖȟȍȚȈȕȐȍȔ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȝ 
ȝȈȘȈȒȚȍȘȐșȚȐȒ, șȚȘȍȔȧșȤ ȊȣȘȈȉȖȚȈȚȤ ȗȖȕȧȚȐȍ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ ȗȖȚȘȍȉȐȚȍȓȧ. Ǫ 
ȘȈȔȒȈȝ ȌȈȕȕȖȑ ȔȖȌȍȓȐ Ȍȓȧ ȖȗȘȍȌȍȓȍȕȐȧ ȥȚȈȗȈ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ ȖȉȢȍȌȐȕȧȓȐ 
ȊȖȏȘȈșȚ, șȍȔȍȑȕȖȍ ȗȖȓȖȎȍȕȐȍ Ȑ ȘȈȏȔȍȘ șȍȔȤȐ. ǺȈȒȖȑ ȗȖȌȝȖȌ ȐșȗȖȓȤȏțȍȚșȧ Ȍȓȧ 
ȗȘȖȌȈȎȐ ȖȘȋȈȕȐȏȖȊȈȕȕȖȋȖ ȖȚȌȣȝȈ, șȚȘȈȝȖȊȈȕȐȧ, ȎȐȓȤȧ, ȗȘȖȌțȒȚȖȊ Ȍȓȧ ȌȍȚȍȑ ȌȖ 
ȋȖȌȈ Ȑ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȚȖȊȈȘȖȊ ȌȓȐȚȍȓȤȕȖȋȖ ȗȖȓȤȏȖȊȈȕȐȧ. Ǫ ȗȖșȓȍȌȕȍȍ ȊȘȍȔȧ 
ȗȖȧȊȐȓȈșȤ șȐșȚȍȔȈ ȒȓȈșșȐȜȐȒȈȞȐȐ SAGACITY, ȘȈȏȘȈȉȖȚȈȕȕȈȧ ȈȋȍȕȚșȚȊȖȔ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȐșșȓȍȌȖȊȈȕȐȑ Research Services Ltd. Ǫ ȌȈȕȕȖȑ șȐșȚȍȔȍ ȎȐȏȕȍȕȕȣȑ 
ȞȐȒȓ(ȔȈȚȍȘȐȈȓȤȕȖ ȏȈȊȐșȐȔȣȑ ȖȚ ȘȖȌȐȚȍȓȍȑ, ȍȡȍ ȕȍ ȎȍȕȈȚȣȑ, șȍȔȍȑȕȣȑ Ȑ 

ȗȘȍȒȓȖȕȕȖȋȖ ȊȖȏȘȈșȚȈ) șȖȟȍȚȈȍȚșȧ ș ȌȖȝȖȌȖȔ (ȉȖȓȍȍ ȊȣșȖȒȐȑ Ȑ ȉȖȓȍȍ ȕȐȏȒȐȑ) Ȑ 
ȘȖȌȖȔ ȏȈȕȧȚȐȑ (ȘȈȉȖȟȐȍ“șȐȕȐȍ ȊȖȘȖȚȕȐȟȒȐ” Ȑ șȓțȎȈȡȐȍ“ȉȍȓȣȍ ȊȖȘȖȚȕȐȟȒȐ”). 

ǲȘȈțȟ Ȑ ǽȈțșȌȍȕ (Crouch and Housden, 1996) ȗȘȐȊȖȌȧȚ șȗȐșȖȒ Ȑȏ 12 șȍȋȔȍȕȚȖȊ 
SAGACITY Ȑ ȗȖȒȈȏȣȊȈȦȚ, ȒȈȒȐȍ ȚȐȗȣ ȗȘȖȌțȒȚȖȊ ȊȍȘȖȧȚȕȍȍ ȊșȍȋȖ ȉțȌțȚ 
ȗȘȐȖȉȘȍȚȈȚȤ ȘȈȏȕȣȍ șȍȋȔȍȕȚȣ. 

ǷȖȧȊȓȍȕȐȍ ȋȍȖ-ȌȍȔȖȋȘȈȜȐȟȍșȒȖȑ ȉȈȏȣ ȌȈȕȕȣȝ șȐșȚȍȔȣ ȒȓȈșșȐȜȐȒȈȞȐȐ ȎȐȓȣȝ 
ȘȈȑȖȕȖȊ ACORN ȒȖȔȗȈȕȐȐ CACI șȚȈȓȖ ȖȌȕȐȔ Ȑȏ șȈȔȣȝ ȏȕȈȟȐȚȍȓȤȕȣȝ ȠȈȋȖȊ 



ȊȗȍȘȍȌ Ȋ șȖȏȌȈȕȐȐ ȔȍȚȖȌȖȊ șȍȋȔȍȕȚȈȞȐȐ Ȑ ȚȈȘȋȍȚȐȕȋȈ. Ǫ ȍȍ ȖșȕȖȊț ȓȍȋȓȐ șȍȋȔȍȕȚȣ, 
ȊȣȊȍȌȍȕȕȣȍ Ȑȏ ȖȗțȉȓȐȒȖȊȈȕȕȖȑ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȘȍȏțȓȤȚȈȚȈȝ ȗȍȘȍȗȐșȐ ȕȈșȍȓȍȕȐȧ, 
ȒȖȚȖȘȣȍ ȗȖȏȊȖȓȧȦȚ ȒȓȈșșȐȜȐȞȐȘȖȊȈȚȤ ȎȐȓȣȍ ȘȈȑȖȕȣ ȗȖ ȚȐȗț ȎȐȓȤȧ. ǵȍșȔȖȚȘȧ 
ȕȈ ȚȖ, ȟȚȖ ȏȈ ȖșȕȖȊț ȊȏȧȚ ȋȘțȉȣȑ ȒȘȐȚȍȘȐȑ, ȖȋȘȖȔȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ ȗȘȍȌȓȈȋȈȍȔȖȑ 
ȘȈȉȖȚȣ șȊȧȏȈȕȖ ș șȖȉșȚȊȍȕȕȣȔȐ ȐșșȓȍȌȖȊȈȕȐȧȔȐ ȒȖȔȗȈȕȐȐ CACI, șȊȧȏȣȊȈȦȡȐȔȐ 
ȋȘțȗȗȣ ȎȐȓȤȧ ș ȌȍȔȖȋȘȈȜȐȟȍșȒȐȔȐ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔȐ Ȑ ȗȖȊȍȌȍȕȐȍȔ ȗȖȒțȗȈȚȍȓȧ, 
Ȉ ȚȈȒȎȍ ș ȊȖȏȔȖȎȕȖșȚȧȔȐ ȕȈȞȍȓȐȊȈȕȐȧ ȕȈ ȌȖȔȖȝȖȏȧȑșȚȊȈ. ǷȖȥȚȖȔț șȐșȚȍȔȈ 
țșȚȈȕȈȊȓȐȊȈȍȚ ȗȘȧȔțȦ șȊȧȏȤ ȔȍȎȌț ȋȖȚȖȊȣȔ ȌȍȓȍȕȐȍȔ Ȑ ȐȕȌȐȊȐȌțțȔȈȔȐ, Ȋ 
ȖȚȓȐȟȐȍ ȖȚ ȗȘȍȌȣȌțȡȐȝ ȔȍȚȖȌȖȊ, ȒȖȚȖȘȣȍ ȗȘȍȌȓȈȋȈȓȐ ȚȖȓȤȒȖ ȕȍȗȘȧȔȣȍ șȘȍȌșȚȊȈ 
ȒȖȕȚȈȒȚȈ ș țșȚȈȕȖȊȓȍȕȕȣȔȐ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȔȐ ȐȓȐ ȓȐȟȕȖșȚȕȣȔȐ șȍȋȔȍȕȚȈȔȐ. 

ǴȍȚȖȌ CACI, ȒȈȒ Ȑ ȌȘțȋȐȍ ȈȗȘȐȖȘȕȣȍ ȔȍȚȖȌȣ, ȐȔȍȍȚ ȕȍȌȖșȚȈȚȒȐ, 
ȏȈȒȓȦȟȈȦȡȐȍșȧ Ȋ ȊȈȘȐȈȚȐȊȕȖșȚȐ ȊȕțȚȘȐ ȎȐȓȣȝ ȘȈȑȖȕȖȊ Ȑ ȕȍȖȌȐȕȈȒȖȊȖșȚȐ 

ȝȈȘȈȒȚȍȘȈ ȗȖȒțȗȖȒ ȗȖ ȔȕȖȋȐȔ ȒȓȈșșȈȔ ȗȘȖȌțȒȚȖȊ. ǰȕȋȓȐȠ (English,1989)ȗȘȐȊȖȌȐȚ 
Ȋ ȗȖȌȚȊȍȘȎȌȍȕȐȍ ȗȘȐȔȍȘ, Ȋ ȒȖȚȖȘȖȔ ȗȧȚȤ ȗȍȘȍȗȐșȕȣȝ țȟȈșȚȒȖȊ (ȖȚȌȍȓȤȕȣȍ ȋȘțȗȗȣ 
ȎȐȓȣȝ ȘȈȑȖȕȖȊ, ȕȈșȟȐȚȣȊȈȦȡȐȍ ȗȖ 150 ȌȖȔȖȊȓȈȌȍȕȐȑ) ȗȘȖȒȓȈșșȐȜȐȞȐȘȖȊȈȕȣ 
șȖȋȓȈșȕȖ ȋȍȖ-ȌȍȔȖȋȘȈȜȐȟȍșȒȐȔ ȔȍȚȖȌȈȔ. ǬȊȈ Ȑȏ ȗȧȚȐ ȘȈȑȖȕȖȊ ȉȣȓȐ ȗȘȐȏȕȈȕȣ 
ȖșȕȖȊȕȣȔȐ ȗȖȚȍȕȞȐȈȓȤȕȣȔȐ ȒȓȐȍȕȚȈȔȐ ȗȖȟȚȖȊȖȑ ȘȍȒȓȈȔȣ. ǶȌȕȈȒȖ ȗȘȐ ȐȏțȟȍȕȐȐ 
ȐȕȌȐȊȐȌțȈȓȤȕȣȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ Ȋ ȗȧȚȐ ȋȘțȗȗȈȝ ȖȒȈȏȈȓȖșȤ, șȖȖȚȊȍȚșȚȊȍȕȕȖ, 31, 14, 
10, 10Ȑ 7 ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȒȓȐȍȕȚȖȊ: ȗȍȘȍȗȐșȕȣȍ țȟȈșȚȒȐ ȉȣȓȐ 
ȗȘȖȒȓȈșșȐȜȐȞȐȘȖȊȈȕȣ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȗȘȈȊȐȓȤȕȣȔ ȒȖȓȐȟȍșȚȊȖȔ ȗȖȚȍȕȞȐȈȓȤȕȣȝ 

ȒȓȐȍȕȚȖȊ, ȕȖ ȒȓȈșșȐȜȐȒȈȞȐȐ ȎȐȓȣȝ ȘȈȑȖȕȖȊ șȈȔȐ ȗȖ șȍȉȍ ȖȒȈȏȈȓȐșȤ 

ȕȍȗȖȌȝȖȌȧȡȐȔ ȔȍȚȖȌȖȔ ȚȈȘȋȍȚȐȕȋȈ. 

ǷȘȐ ȕȈȓȐȟȐȐ ȓȐȠȤ 31 ȞȍȓȍȊȖȋȖ ȒȓȐȍȕȚȈ ȕȈ șȈȔȖȔ ȉȓȈȋȖȗȘȐȧȚȕȖȔ Ȍȓȧ ȗȖȟȚȖȊȖȑ 
ȘȍȒȓȈȔȣ ȗȍȘȍȗȐșȕȖȔ țȟȈșȚȒȍ 119 Ȑȏ 150 ȌȖȔȖȝȖȏȧȑșȚȊ ȖȠȐȉȖȟȕȖ ȗȖȗȈȓȐ ȉȣ ȗȖȌ 
ȗȘȐȞȍȓ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ. ǶȚȒȘȖȊȍȕȕȖ ȋȖȊȖȘȧ, ȒȈȒ Ȑ Ȋ șȓțȟȈȍ ș ȌȘțȋȐȔȐ 

ȘȈșșȔȖȚȘȍȕȕȣȔȐ ȘȈȕȍȍ șȘȍȌșȚȊȈȔȐ ȋȖȚȖȊȖȑ șȍȋȔȍȕȚȈȞȐȐ, ȋȍȖȌȍȔȖȋȘȈȜȐȟȍșȒȐȍ 
ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȥȜȜȍȒȚȐȊȕȣ ȚȖȓȤȒȖ Ȋ ȖȚȕȖȠȍȕȐȐ ȗȘȖȌțȒȚȖȊ, ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ 
șȊȧȏȈȕȕȣȝ ș ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔȐ ȎȐȓȣȝ ȘȈȑȖȕȖȊ; ȕȈȗȘȐȔȍȘ, ș ȗȖȚȘȍȉȕȖșȚȤȦ Ȋ 
ȌȊȖȑȕȖȔ ȖșȚȍȒȓȍȕȐȐ, șȈȌȖȊȖȔ ȖȉȖȘțȌȖȊȈȕȐȐ Ȑ Ț.ȗ. ǰ ȌȈȎȍ Ȋ ȥȚȖȔ șȓțȟȈȍ 
ȕȈȞȍȓȐȊȈȕȐȍ ȕȈ ȕȈȐȉȖȓȍȍ ȗȖȌȝȖȌȧȡȐȍ ȗȍȘȍȗȐșȕȣȍ țȟȈșȚȒȐ țȊȍȓȐȟȐȊȈȍȚ 
ȊȍȘȖȧȚȕȖșȚȤ ȗȘȐȊȓȍȟȍȕȐȧ ȞȍȓȍȊȖȋȖ ȒȓȐȍȕȚȈ ș Ȕȍȕȍȍ ȟȍȔ 10 ȗȘȖȞȍȕȚȖȊ ȌȖ ȉȖȓȍȍ 20 
ȗȘȖȞȍȕȚȖȊ, ȕȖ ȗȘȖȔȈȝȐ Ȋșȍ Ȏȍ șȓțȟȈȦȚșȧ ȋȖȘȈȏȌȖ ȟȈȡȍ, ȟȍȔ ȗȖȗȈȌȈȕȐȧ Ȋ ȞȍȓȤ. ǲ 
ȉȖȓȍȍ șȖȊȘȍȔȍȕȕȣȔ ȘȈȏȘȈȉȖȚȒȈȔ ȖȚȕȖșȧȚșȧ MOSAIC ȒȖȔȗȈȕȐȐ CCN, PIN 
ȒȖȔȗȈȕȐȐ Pinpoint Ȑ SuperProfiles; Ȋșȍ ȖȕȐ ȖșȕȖȊȈȕȣ ȕȈ ȌȈȕȕȣȝ ȗȍȘȍȗȐșȐ 
ȕȈșȍȓȍȕȐȧ, ȕȖ ȐșȗȖȓȤȏțȦȚ ȘȈȏȕȣȍ șȚȈȚȤȐ Ȑ ȘȈȏȕȣȍ ȔȍȚȖȌȣ ȖȉȢȍȌȐȕȍȕȐȧ Ȋ ȋȘțȗȗȣ 
(Crimpand Wright, 1995). 

ǹȍȋȔȍȕȚȈȞȐȧ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȖȉȘȈȏȖȔ ȎȐȏȕȐ ȗȘȍȌȖșȚȈȊȓȧȍȚ ȊȖȏȔȖȎȕȖșȚȤ 
șȖȊȔȍȡȍȕȐȧ ȋȍȖȌȍȔȖȋȘȈȜȐȟȍșȒȐȝ ȌȈȕȕȣȝ ș ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔȐ ȖȉȘȈȏȈ ȎȐȏȕȐ. Ǫ 
ȚȈȒȖȑ ȖȗȐșȈȚȍȓȤȕȖȑ ȜȖȘȔȍ ȖȕȐ șțȡȍșȚȊțȦȚ țȎȍ ȕȍȒȖȚȖȘȖȍ ȊȘȍȔȧ, Ȑ ș ȕȐȔȐ șȊȧȏȈȕ 
ȗȍȘȊȖȕȈȟȈȓȤȕȣȑ țșȗȍȝ șȍȚȐ șȒȓȈȌȖȊ Storehouse’s Habitat Ȑ țșȗȍȝ ȒȖȕșȍȘȊȈȚȐȊȕȖȑ 
ȗȈȘȚȐȐ ȕȈ ȊșȍȖȉȡȐȝ ȊȣȉȖȘȈȝ 1986 ȋȖȌȈ Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ. ǰȕȖȋȌȈ Ȑȝ ȐșȗȖȓȤȏțȦȚ 
șȖȊȔȍșȚȕȖ ș ȌȍȔȖȋȘȈȜȐȟȍșȒȐȔȐ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔȐ; Ȋ ȚȈȒȖȔ șȓțȟȈȍ ȖȕȐ șȖșȚȈȊȓȧȦȚ 

ȊȚȖȘțȦ ȟȈșȚȤ ȌȊțȝȥȚȈȗȕȖȑ șȍȋȔȍȕȚȈȞȐȐ. Ǫ ȐșșȓȍȌȖȊȈȕȐȧȝ ȚȘȍȚȤȍȋȖ ȊȖȏȘȈșȚȈ 
ȐȔȍȕȕȖ ȚȈȒ Ȑ ȗȖșȚțȗȐȓȐ: ȊȕȈȟȈȓȍ ȗȘȐȏȕȈȓȐ ȞȍȓȍȊȣȔ ȘȣȕȒȖȔ ȋȘțȗȗț ȕȈșȍȓȍȕȐȧ 



șȚȈȘȠȍ 65 ȓȍȚ, Ȉ ȏȈȚȍȔ ȘȈȏȌȍȓȐȓȐ ȥȚț ȋȘțȗȗț Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȖȉȘȈȏȖȔ ȎȐȏȕȐ ȕȈ 
șȍȋȔȍȕȚȣ: ȉȍȏȘȈȏȓȐȟȕȣȍ, ȌȖȊȖȓȤȕȣȍ, ȐșșȓȍȌȖȊȈȚȍȓȐ, ȗȖȌȊȍȘȎȍȕȕȣȍ șȚȘȈȝț, 
ȖȘȋȈȕȐȏȈȚȖȘȣ, ȕȣȚȐȒȐ, șȊȍȚșȒȐȍ ȓȤȊȣ Ȑ șȖȝȘȈȕȧȦȡȐȍ șȚȈȚțș-ȒȊȖ. ǳȦȉȖȔț, ȒȚȖ 
ȖȉȡȈȓșȧ ȉȖȓȍȍ ȟȍȔ ș ȖȌȕȐȔ ȟȍȓȖȊȍȒȖȔ ȗȘȍȒȓȖȕȕȖȋȖ ȊȖȏȘȈșȚȈ, ȖȟȍȊȐȌȕȖ, ȟȚȖ ȥȚȐ 
ȧȘȓȣȒȐ ȋȖȘȈȏȌȖ ȓțȟȠȍ ȘȈșȒȘȣȊȈȦȚ șțȚȤ ȒȓȐȍȕȚȈ Ȋ ȊȖȏȘȈșȚȍ șȚȈȘȠȍ 65, ȟȍȔ ȗȘȖșȚȖ 
Ȑȝ ȊȖȏȘȈșȚ. 

ǹȚȥȕȜȖȘȌșȒȐȑ ȐȕșȚȐȚțȚ ȐșșȓȍȌȖȊȈȕȐȑ, ǹШǨ, ȘȈȏȘȈȉȖȚȈȓ șȐșȚȍȔț șȍȋȔȍȕȚȈȞȐȐ Ȋ 
șȖȖȚȊȍȚșȚȊȐȐ ș ȖȉȘȈȏȖȔ ȎȐȏȕȐ. ǶȕȈ ȕȈȏȣȊȈȍȚșȧ ȞȍȕȕȖșȚȐ Ȑ ȖȉȘȈȏ ȎȐȏȕȐ (VALS), 
ȒȖȚȖȘȈȧ ȊȣȌȍȓȧȍȚ șȍȔȤ ȒȈȚȍȋȖȘȐȑ: ȊȍȘțȦȡȐȍ (ȗȈȚȘȐȖȚȐȟȕȣȍ țșȚȖȑȟȐȊȣȍ 
ȚȘȈȌȐȞȐȖȕȈȓȐșȚȣ, ȌȖȊȖȓȤȕȣȍ șȊȖȍȑ ȎȐȏȕȤȦ); ȌȖȉȐȊȈȦȡȐȍșȧ (șȖșȚȖȧȚȍȓȤȕȣȍ 
șȈȔȖțȊȍȘȍȕȕȣȍ ȔȈȚȍȘȐȈȓȐșȚȣ șȘȍȌȕȐȝ ȓȍȚ);ȉȖȘȞȣ (ȟȍșȚȖȓȦȉȐȊȣȍ ȔȖȓȖȌȣȍ 
șȖȊȍȘȠȍȕȕȖȓȍȚȕȐȍ, ȒȖȚȖȘȣȍ ȗȣȚȈȦȚșȧ ȗȘȖȉȐȚȤșȧ Ȋ ȎȐȏȕȐ); ȕȍȏȈȊȐșȐȔȣȍ 
(ȐȔȗțȓȤșȐȊȕȣȍ, ȥȒșȗȍȘȐȔȍȕȚȐȘțȦȡȐȍ Ȑ ȕȍȔȕȖȋȖ șȈȔȖȊȓȦȉȓȍȕȕȣȍ); șȖȞȐȈȓȤȕȖ 
șȖȏȕȈȚȍȓȤȕȣȍ (ȏȘȍȓȣȍ, ȗȘȍțșȗȍȊȈȦȡȐȍ, ȖȘȐȍȕȚȐȘȖȊȈȕȕȣȍ ȕȈ ȘȍȠȍȕȐȍ 
ȒȖȕȒȘȍȚȕȣȝ ȗȘȖȉȓȍȔ ȓȦȌȐ, ȒȖȚȖȘȣȍ ȓȦȉȧȚ șȖȊȍȘȠȈȚȤ ȉȓȈȋȐȍ ȌȍȓȈ); ȗȍȘȍȎȐȊȠȐȍ 
șȊȖȐȝ șȊȍȘșȚȕȐȒȖȊ (șȚȈȘȣȍ Ȑ ȉȍȌȕȣȍ ȓȦȌȐ ȉȍȏ ȖșȖȉȖȋȖ ȖȗȚȐȔȐȏȔȈ ȗȖ ȗȖȊȖȌț 
ȉțȌțȡȍȋȖ);șȚȈȘȈȦȡȐȍșȧ (ȕȍȌȖȊȖȓȤȕȣȍ șȖȉșȚȊȍȕȕȣȔ ȗȖȓȖȎȍȕȐȍȔ Ȑ ȗȣȚȈȦȡȐȍșȧ 

șȊȍșȚȐ ȒȖȕȞȣ ș ȒȖȕȞȈȔȐ). 

ǨȕȈȓȖȋȐȟȕȈȧ șȐșȚȍȔȈ ȉȣȓȈ ȘȈȏȘȈȉȖȚȈȕȈ Ȍȓȧ ȐșȗȖȓȤȏȖȊȈȕȐȧ Ȋ ȔȈȘȒȍȚȐȕȋȍ ȗȈȕ-

ȍȊȘȖȗȍȑșȒȐȝ șȚȘȈȕ; Ȋ ȕȍȍ ȊȖȠȓȐ: ȗȘȍțșȗȍȊȈȦȡȐȍ ȐȌȍȈȓȐșȚȣ; șȖșȚȖȧȚȍȓȤȕȣȍ 
ȔȈȚȍȘȐȈȓȐșȚȣ; ȌȖȊȖȓȤȕȣȍ ȊȍȘțȦȡȐȍ; ȕȍȌȖȊȖȓȤȕȣȍ ȖȌȐȕȖȒȐȍ șȚȈȘȐȒȐ; 
ȖȗȚȐȔȐșȚȐȟȕȣȍ ȉȖȘȞȣ (Hindle and Thomas, 1994). ǷȖșȓȍȌȕȐȍ ȘȈȏȘȈȉȖȚȒȐ șȊȧȏȈȓȐ 
șȍȋȔȍȕȚȣ, ȊȣȌȍȓȍȕȕȣȍ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȖȉȘȈȏȖȔ ȎȐȏȕȐ, ș ȉȈȏȈȔȐ ȌȈȕȕȣȝ Ȗ 
ȒȓȐȍȕȚȈȝ. Ǫ ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ Ȑȝ ȕȍșȒȖȓȤȒȖ (Coad, 1989): 

 The Lifestyle Selector. ǩȈȏȈ ȌȈȕȕȣȝ ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ, șȖȏȌȈȕȕȈȧ Ȋ 
1985 ȋȖȌț ȈȔȍȘȐȒȈȕșȒȖȑ ȒȖȔȗȈȕȐȍȑ American National Demographics & Lifestyle 

Company. ǩȈȏȈ ȌȈȕȕȣȝ The Lifestyle Selector șȖȉȐȘȈȍȚ șȊȍȌȍȕȐȧ Ȑȏ ȖȗȘȖșȕȣȝ 
ȓȐșȚȖȊ, ȒȖȚȖȘȣȍ ȊȒȓȈȌȣȊȈȦȚșȧ Ȋ țȗȈȒȖȊȒț ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȚȖȊȈȘȖȊ 
ȌȓȐȚȍȓȤȕȖȋȖ ȗȖȓȤȏȖȊȈȕȐȧ, ȐȓȐ ȉȍȘȍȚ ȌȈȕȕȣȍ ț ȘȖȏȕȐȟȕȣȝ ȚȖȘȋȖȊȞȍȊ; Ȋ ȕȍȑ 
șȖȌȍȘȎȈȚșȧ ȌȈȕȕȣȍ Ȑȏ ȉȖȓȍȍ ȟȍȔ 4,5 Ȕȓȕ. ȊȖȏȊȘȈȡȍȕȕȣȝ ȖȗȘȖșȕȣȝ ȓȐșȚȖȊ, 
ȏȈȗȖȓȕȍȕȕȣȝ ȒȓȐȍȕȚȈȔȐ. 

 Behaviour Bank. ǻșȓțȋȈ Ȋ ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ, ȒȖȚȖȘțȦ ȖȒȈȏȣȊȈȍȚ 
ȈȔȍȘȐȒȈȕșȒȈȧ ȒȖȔȗȈȕȐȧ ȈȊȚȖȔȈȚȐȏȐȘȖȊȈȕȕȣȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȚȍȝȕȖȓȖȋȐȑ 
American Computerized Marketing Technologies Company. ǶȕȈ ȏȈȒȓȦȟȈȍȚșȧ Ȋ 
șȉȖȘȍ ȌȈȕȕȣȝ Ȑȏ șȐȕȌȐȞȐȘȖȊȈȕȕȣȝ ȖȗȘȖșȕȣȝ ȓȐșȚȖȊ, ȒȖȚȖȘȣȍ 
ȘȈșȗȘȖșȚȘȈȕȧȦȚșȧ ȕȈȗȘȧȔțȦ ȗȖȚȘȍȉȐȚȍȓȧȔ Ȋ ȎțȘȕȈȓȈȝ Ȑ ȋȈȏȍȚȈȝ; șȖȌȍȘȎȈȚșȧ 
șȊȍȌȍȕȐȧ Ȑȏ ȉȖȓȍȍ ȟȍȔ3,5 Ȕȓȕ. ȏȈȗȖȓȕȍȕȕȣȝ ȖȗȘȖșȕȣȝ ȓȐșȚȖȊ. 

 Omnidata. ȅȚȖ ȗȓȖȌ șȖȊȔȍșȚȕȖȑ ȘȈȉȖȚȣ ȗȖȟȚȖȊȖȋȖ ȊȍȌȖȔșȚȊȈ ǵȐȌȍȘȓȈȕȌȖȊ Ȑ 
ȕȐȌȍȘȓȈȕȌșȒȖȑ Reader’s Digest. ǲȖȔȗȈȕȐȧ ȘȈșșȣȓȈȍȚ șȊȖȐ ȈȕȒȍȚȣ ȊșȍȔ 
ȚȍȓȍȜȖȕȕȣȔ ȈȉȖȕȍȕȚȈȔ ǵȐȌȍȘȓȈȕȌȖȊ Ȑ ȗȣȚȈȍȚșȧ șȒȓȖȕȐȚȤ Ȑȝ Ȓ ȏȈȗȖȓȕȍȕȐȦ, 
ȈȘȋțȔȍȕȚȐȘțȧ ȥȚȖ ȚȍȔ, ȟȚȖ Ȋ șȓțȟȈȍ ȏȈȗȖȓȕȍȕȐȧ ȈȕȒȍȚȣ ȖȕȐ ȉțȌțȚ ȗȖȓțȟȈȚȤ 
ȔȍȕȤȠȍ ȔțșȖȘȕȖȑ ȗȖȟȚȣ. ǬȊȈȌȞȈȚȤ ȚȘȐ ȗȘȖȞȍȕȚȈ ȗȖȚȘȍȉȐȚȍȓȍȑ ȖȚȊȍȚȐȓȐ, Ȑ Ȋ 
Omnidata ȚȍȗȍȘȤ ȍșȚȤ ȌȈȕȕȣȍ Ȗ 730 000 Ȑȏ 5 Ȕȓȕ. ȌȖȔȖȊȓȈȌȍȕȐȑ ǵȐȌȍȘȓȈȕȌȖȊ. 



 Postaid. ȅȚȖ ȠȊȍȌșȒȈȧ ȖȘȋȈȕȐȏȈȞȐȧ ȗȘȐ PAR, ȌȖȟȍȘȕȍȑ ȒȖȔȗȈȕȐȐ ШȊȍȌșȒȖȋȖ 
ȗȖȟȚȖȊȖȋȖ ȊȍȌȖȔșȚȊȈ. ǵȈȟȈȓȈ șȊȖȦ ȘȈȉȖȚț ș 1980ȝ ȋȖȌȖȊ Ȑ, ȒȈȒ Ȑ ǵȐȌȍȘȓȈȕȌșȒȈȧ 
șȐșȚȍȔȈ, ȐșȝȖȌȐȚ Ȑȏ ȗȖȓȖȎȍȕȐȧ, ȟȚȖ ȓȦȌȧȔ ȕȍȖȉȝȖȌȐȔȖ ȌȈȚȤ ȊȖȏȔȖȎȕȖșȚȤ 
ȖȗȘȍȌȍȓȐȚȤ, ȒȈȒțȦ ȗȖȟȚț ȖȕȐ ȝȖȚȧȚ ȗȖȓțȟȈȚȤ. Ǫ ȘȍȏțȓȤȚȈȚȍ șȖȏȌȈȕȈ ȉȈȏȈ ȌȈȕȕȣȝ 
ș ȐȕȜȖȘȔȈȞȐȍȑ Ȗȉ 1 Ȑȏ 3,7 Ȕȓȕ. ȌȖȔȖȊȓȈȌȍȕȐȑ ШȊȍȞȐȐ. 

ǩȖȓȤȠȈȧ ȟȈșȚȤ ȐșșȓȍȌȖȊȈȕȐȑ, ȗȘȖȊȍȌȍȕȕȣȝ ȕȈ șȍȋȖȌȕȧȠȕȐȑ ȌȍȕȤ, ȉȣȓȈ 

ȗȖșȊȧȡȍȕȈ ȖȉȖȉȡȍȕȕȣȔ ȚȐȗȖȓȖȋȐȧȔ ȖȉȘȈȏȈ ȎȐȏȕȐ Ȑ Ȑȝ șȘȈȊȕȐȚȍȓȤȕȖȔț 

ȐșȗȖȓȤȏȖȊȈȕȐȦ Ȍȓȧ ȌȐȜȜȍȘȍȕȞȐȘȖȊȈȕȐȧ ȖȚȕȖȠȍȕȐȧ ȗȖȚȘȍȉȐȚȍȓȍȑ Ȓ ȗȘȖȌțȒȞȐȐ Ȑ 
Ȑȝ ȗȖȒțȗȈȚȍȓȤșȒȖȋȖ ȗȖȊȍȌȍȕȐȧ (Wilmott, 1989). ǸȍȏțȓȤȚȈȚȣ ȗȖȓțȟȐȓȐșȤ 
ȌȊȖȑșȚȊȍȕȕȣȔȐ, ȕȖ ȕȍȌȈȊȕȐȍ ȐșșȓȍȌȖȊȈȕȐȧ (O’Brien and Ford,1988) ȋȖȊȖȘȧȚ Ȗ ȚȖȔ, 
ȟȚȖ ȚȈȒȐȍ ȖȉȖȉȡȍȕȕȣȍ ȚȐȗȖȓȖȋȐȐ ȕȍ ȕȈșȚȖȓȤȒȖ ȥȜȜȍȒȚȐȊȕȣ, ȒȈȒ ȐșȗȖȓȤȏȖȊȈȕȐȍ Ȋ 
ȒȈȟȍșȚȊȍ ȌȐȜȜȍȘȍȕȞȐȘțȦȡȍȋȖ ȜȈȒȚȖȘȈ ȚȘȈȌȐȞȐȖȕȕȣȝ ȗȍȘȍȔȍȕȕȣȝ, ȚȈȒȐȝ ȒȈȒ 
ȖȉȡȍșȚȊȍȕȕȣȑ ȒȓȈșș ȐȓȐ ȊȖȏȘȈșȚ. ǰ ȝȖȚȧ ȖȚȕȖșȐȚȍȓȤȕȖȍ ȌȖșȚȖȐȕșȚȊȖ 
ȌȍȔȖȋȘȈȜȐȟȍșȒȐȝ ȗȍȘȍȔȍȕȕȣȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ Ȑ ȖȉȘȈȏȈ ȎȐȏȕȐ ȐȔȍȍȚ ȖȉȡțȦ 
ȚȍȕȌȍȕȞȐȦ ȐȏȔȍȕȧȚȤșȧ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȖȉșȚȖȧȚȍȓȤșȚȊ, Ȋ ȗȘȖȊȍȌȍȕȕȣȝ 
șȘȈȊȕȍȕȐȧȝ ȖȉȘȈȏ ȎȐȏȕȐ ȊȣȋȓȧȌȐȚ ȕȈȐȔȍȕȍȍ țȉȍȌȐȚȍȓȤȕȖ. 

ǷȖȥȚȖȔț ȕȍțȔȖȓȐȔȖ ȕȈȗȘȈȠȐȊȈȍȚșȧ ȊȣȊȖȌ: șȍȋȔȍȕȚȣ, ȊȣȌȍȓȍȕȕȣȍ ȕȈ ȖșȕȖȊȍ 
ȜȈȒȚȖȘȖȊ ȖȉȘȈȏȈ ȎȐȏȕȐ, ȒȈȒ Ȑ Ȕȍȕȍȍ șȓȖȎȕȣȝ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȝ ȜȈȒȚȖȘȖȊ, ȕȍ 
ȧȊȓȧȦȚșȧ ȗȈȕȈȞȍȍȑ Ȍȓȧ ȔȈȘȒȍȚȐȕȋȈ. Ǫ șȖȟȍȚȈȕȐȐ ș ȉȈȏȈȔȐ ȌȈȕȕȣȝ ȖȕȐ ȔȖȋțȚ 
șȓțȎȐȚȤ ȔȖȡȕȣȔ ȐȕșȚȘțȔȍȕȚȖȔ Ȍȓȧ ȗȍȘȍȝȖȌȈ ȖȚ ȞȍȓȍȊȣȝ ȘȣȕȒȖȊ Ȓ 
ȐȕȌȐȊȐȌțȈȓȤȕȣȔ ȒȓȐȍȕȚȈȔ, ȕȖ Ȑȏ-ȏȈ ȕȍȉȖȓȤȠȖȋȖ ȖȝȊȈȚȈ ȞȍȕȕȖșȚȤ Ȑȝ ȖȋȘȈȕȐȟȍȕȈ. 
ǹ ȌȘțȋȖȑ șȚȖȘȖȕȣ, șȍȋȔȍȕȚȣ, ȊȣȌȍȓȍȕȕȣȍ ȕȈ ȖșȕȖȊȈȕȐȐ ȖȉȘȈȏȈ ȎȐȏȕȐ, ȗȘȐ 
țșȓȖȊȐȐ, ȟȚȖ ȖȕȐ ȖȉȖșȕȖȊȈȕȕȣ, ȌȍȑșȚȊȐȚȍȓȤȕȖ ȉȖȓȍȍ ȕȈȋȓȧȌȕȖ ȗȘȍȌșȚȈȊȓȧȦȚ 
ȒȓȐȍȕȚȖȊ, ȟȍȔ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȍ șȍȋȔȍȕȚȣ, Ȑ ȗȖȚȖȔț ȔȖȋțȚ ȗȖȌșȒȈȏȣȊȈȚȤ, ȒȈȒ 
ȓțȟȠȍ șȖșȚȈȊȓȧȚȤ ȘȍȒȓȈȔȕȣȍ ȚȍȒșȚȣ. ǲȈȒ Ȑ Ȋ șȓțȟȈȍ ș ȖȌȐȕȈȘȕȣȔȐ 
ȌȍȔȖȋȘȈȜȐȟȍșȒȐȔȐ ȗȍȘȍȔȍȕȕȣȔȐ, ȕȍȊȖȏȔȖȎȕȖ ȘȈșșȟȐȚȣȊȈȚȤ, ȟȚȖ ȒȓȈșșȐȜȐȒȈȞȐȧ 

ȉțȌȍȚ ȥȜȜȍȒȚȐȊȕȖȑ Ȑ ȕȈ ȌȘțȋȐȝ ȘȣȕȒȈȝ, ȒȘȖȔȍ Țȍȝ, Ȍȓȧ ȒȖȚȖȘȣȝ ȖȕȈ ȖșȖȉȍȕȕȖ 
ȝȖȘȖȠȖ ȗȖȌȝȖȌȐȚ. 

ǪȍȘȕȍȔșȧ Ȓ ȒȖȔȗȈȕȐȐ Lego, ȒȖȚȖȘȈȧ ȌȖȉȐȓȈșȤ ȚȈȒȐȝ țșȗȍȝȖȊ, ȐșȗȖȓȤȏțȧ ȊȖȏȘȈșȚ 
ȒȈȒ șȗȖșȖȉ ȗȘȖȊȍȌȍȕȐȧ ȘȈȏȓȐȟȐȑ ȔȍȎȌț șȍȒȚȖȘȈȔȐ ȘȣȕȒȈ ȐȋȘțȠȍȒ-ȒȖȕșȚȘțȒȚȖȘȖȊ. 
ǲȈȒ ȚȖȓȤȒȖ ȓȐȟȕȖșȚȤ ȘȍȉȍȕȒȈ ȕȈȟȐȕȈȍȚ ȘȈȏȊȐȊȈȚȤșȧ, Lego șȟȐȚȈȍȚ ȕȍȖȉȝȖȌȐȔȣȔ 
ȘȈȏȘȈȉȈȚȣȊȈȚȤ ȠȐȘȖȒȐȑ șȗȍȒȚȘ ȗȘȖȌțȒȚȖȊ, țȟȐȚȣȊȈȦȡȐȝ ȘȈȏȕȣȍ ȗȖȚȘȍȉȕȖșȚȐ 
ȘȍȉȍȕȒȈ. ǲȖȕșȚȘțȒȚȖȘ LegoBasic ȘȈșșȟȐȚȈȕ ȕȈ ȌȍȚȍȑ Ȋ ȊȖȏȘȈșȚȍ ȖȚ 3 ȌȖ 12 ȓȍȚ; ȍȋȖ 
ȖșȖȉȍȕȕȖșȚȤ șȖșȚȖȐȚ Ȋ ȐșȗȖȓȤȏȖȊȈȕȐȐ ȐșȝȖȌȕȣȝ ȥȓȍȔȍȕȚȖȊ Lego Ȋ ȚȖȔ ȊȐȌȍ, Ȋ 
ȒȈȒȖȔ ȖȕȐ ȉȣȓȐ ȗȘȐȌțȔȈȕȣ ș șȈȔȖȋȖ ȕȈȟȈȓȈ. Fabuland – Ȍȓȧ 48-ȓȍȚȕȐȝ ȌȍȊȖȟȍȒ; 
ȊȣȗȖȓȕȍȕȣ Ȋ ȚȍȔȍ ȜȥȕȚȍȏȐ, ȏȈ ȖșȕȖȊț ȊȏȧȚȣ ȋȍȘȖȐ Ȑȏ ȎȐȊȖȚȕȖȋȖ ȔȐȘȈ. Legoland – 

Ȍȓȧ ȌȍȚȍȑ ȖȚ 5 ȌȖ 12 ȓȍȚ ȕȈ ȚȍȔȣ: ȒȖșȔȖș, ȎȐȏȕȤ Ȋ șȘȍȌȕȐȍ ȊȍȒȈ, ȗȐȘȈȚȣ Ȑ 
șȖȊȘȍȔȍȕȕȣȑ ȔȐȘ ȗȘȐȋȖȘȖȌȖȊ. 

ǰ Legotechnic Ȍȓȧ 7-16ȓȍȚȕȐȝ, ȗȖșȊȧȡȍȕȣ ȚȍȝȕȐȟȍșȒȐȔ ȔȍȝȈȕȐȏȔȈȔ. ǽȖȚȧ 
ȒȖȔȗȈȕȐȧ ȗȘȐȏȕȈȓȈ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȋȓȈȊȕȣȔ ȖșȕȖȊȈȕȐȍȔ Ȍȓȧ 
șȍȋȔȍȕȚȈȞȐȐ, ȌȈȓȤȕȍȑȠȍȍ ȌȊȐȎȍȕȐȍ ȊȗȍȘȍȌ ȏȈȊȐșȍȓȖ ȖȚ ȊȣȧȊȓȍȕȐȧ ȝȈȘȈȒȚȍȘȐșȚȐȒ 
ȒȓȐȍȕȚȖȊ, șȗȍȞȐȜȐȟȍșȒȐȝ Ȍȓȧ ȘȈșșȔȈȚȘȐȊȈȍȔȖȋȖ ȗȘȖȌțȒȚȈ. 



Ǫșȍ ȗȘȐȊȍȌȍȕȕȣȍ ȊȣȠȍ ȗȖȌȝȖȌȣ ȧȊȓȧȦȚșȧ ȖȉȡȍȌȖșȚțȗȕȣȔȐ, ȗȖȥȚȖȔț ȌȈȎȍ Ȋ 
ȚȖȔ șȓțȟȈȍ, ȒȖȋȌȈ ȖȕȐ ȌȍȑșȚȊȐȚȍȓȤȕȖ ȗȘȍȌȓȈȋȈȦȚ ȕȈȌȍȎȕȣȍ șȐșȚȍȔȣ șȍȋȔȍȕȚȈȞȐȐ 
ȘȣȕȒȈ, ȘȍȌȒȖ ȌȈȦȚ ȊȖȏȔȖȎȕȖșȚȤ șȗȍȞȐȈȓȐșȚț ȗȖ ȔȈȘȒȍȚȐȕȋț țȊȐȌȍȚȤ ȘȣȕȖȒ ș 
țȕȐȒȈȓȤȕȣȝ ȗȖȏȐȞȐȑ. ǹțȚȤ șȐșȚȍȔȣ șȍȋȔȍȕȚȈȞȐȐ, ȊȣȐȋȘȣȠȕȖȑ ș ȚȖȟȒȐ ȏȘȍȕȐȧ 
ȒȖȕȒțȘȍȕȚȕȣȝ ȗȖȏȐȞȐȑ, șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖ ȚȈȒȈȧ șȐșȚȍȔȈ ȌȖȓȎȕȈ ȉȣȚȤ 
șȖȊȘȍȔȍȕȕȖȑ, ȕȖȊȈȚȖȘșȒȖȑ, ȖȘȐȋȐȕȈȓȤȕȖȑ Ȑ ȖȉȍșȗȍȟȐȊȈȚȤ ȚȈȒȖȍ ȊȐȌȍȕȐȍ ȘȣȕȒȈ, 
ȒȖȚȖȘȖȋȖ ȕȍȚ ț ȒȖȕȒțȘȍȕȚȖȊ. ǿȚȖȉȣ ȐȔȍȚȤ ȚȈȒȖȍ ȖȘȐȋȐȕȈȓȤȕȖȍ ȗȘȍȌșȚȈȊȓȍȕȐȍ, 
ȕȍȖȉȝȖȌȐȔȣ ȗȍȘȊȐȟȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ, ȗȘȐ ȒȖȚȖȘȣȝ ȗȘȍȌțȉȍȎȌȍȕȐȧ ȖȚȕȖșȐȚȍȓȤȕȖ 
șȚȘțȒȚțȘȣ ȘȣȕȒȈ ȖȚȉȘȈșȣȊȈȦȚșȧ, Ȑ șȝȍȔȣ ȌȍȓȍȕȐȧ ȊȣșȚȘȈȐȊȈȦȚșȧ ȕȈ ȖșȕȖȊȈȕȐȐ 
ȖȘȐȋȐȕȈȓȤȕȣȝ ȌȈȕȕȣȝ. 

11.2 ǩǶǳǭǭ ǷǶǯǬǵǰǭ/ǫǵǭǯǬǶǪȃǭ ǷǶǬǽǶǬȃ ǲ 
ǹǭǫǴǭǵǺǨǾǰǰ 

Ǫ ȖȚȓȐȟȐȍ ȖȚ ȔȍȚȖȌȖȊ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ, ȘȈșșȔȖȚȘȍȕȕȣȝ ȊȣȠȍ, ȉȖȓȍȍ ȗȖȏȌȕȐȍ 
ȗȖȌȝȖȌȣ ȕȍ ȖȚȚȈȓȒȐȊȈȦȚșȧ ȖȚ ȗȘȍȌțȉȍȎȌȍȕȐȑ Ȗ șȚȘțȒȚțȘȍ ȘȣȕȒȈ. ǨȕȈȓȐȏ 
ȗȘȖȊȖȌȐȚșȧ ș ȞȍȓȤȦ ȖȉȕȈȘțȎȍȕȐȧ șȍȋȔȍȕȚȖȊ, ȒȖȚȖȘȣȍ ȍșȚȤ ȕȈ ȘȣȕȒȍ șȈȔȐ ȗȖ șȍȉȍ, 
Ȉ ȕȍ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȐșȒțșșȚȊȍȕȕȖ ȊȚȐșȕțȚȤ ȒȓȐȍȕȚȖȊ Ȋ ȗȘȍȌȖȗȘȍȌȍȓȍȕȕȣȍ 
ȒȈȚȍȋȖȘȐȐ.  

 

ǸȐș. 11.1. ǴȖȌȍȓȤ ȐșșȓȍȌȖȊȈȕȐȑ Ȋ ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ 



 

ǵȐȎȍ Ȕȣ ȉțȌȍȔ ȘȈșșȔȈȚȘȐȊȈȚȤ, ȒȈȒ ȖȘȋȈȕȐȏȈȞȐȐ ȔȖȋțȚ ȘȍȈȓȐȏȖȊȈȚȤ ȥȚȖȚ 
ȊȖȘȟȍșȒȐȑ ȗȖȌȝȖȌ. ǷȘȐ ȖȉșțȎȌȍȕȐȐ ȉțȌȍȔ ȘțȒȖȊȖȌșȚȊȖȊȈȚȤșȧ ȔȖȌȍȓȤȦ, 
ȘȈȏȘȈȉȖȚȈȕȕȖȑ ǴȍȑȍȘȖȔ Ȑ ǹȖȕȌȍȘșȖȔ (Maier and Saunders, 1990)(ȘȐș. 11.1). 
ǷȘȖȞȍșș ȕȈȟȐȕȈȍȚșȧ ș ȎȍȓȈȕȐȧ ȚȊȖȘȟȍșȒȐ șȍȋȔȍȕȚȐȘȖȊȈȚȤ ȘȣȕȖȒ Ȑ ȏȈȒȈȕȟȐȊȈȍȚșȧ 
ȕȈȉȓȦȌȍȕȐȍȔ ȏȈ ȞȍȓȍșȖȖȉȘȈȏȕȖșȚȤȦ șȖȝȘȈȕȍȕȐȧ șȍȋȔȍȕȚȈ ȕȈ ȉțȌțȡȍȍ. 

11.2.1. ǶȟȍȘȟȐȊȈȕȐȍ ȋȘȈȕȐȞ 

Ǭȓȧ ȚȖȋȖ ȟȚȖȉȣ ȖȘȐȋȐȕȈȓȤȕȖ Ȑ ȚȊȖȘȟȍșȒȐ șȍȋȔȍȕȚȐȘȖȊȈȚȤ ȘȣȕȖȒ, ȕȍȖȉȝȖȌȐȔȖ ȕȍ 
ȚȖȓȤȒȖ ȏȕȈȚȤ ȍȋȖ, ȕȖ Ȑ ȘȈȏȉȐȘȈȚȤșȧ Ȋ ȚȍȝȕȐȟȍșȒȐȝ ȈșȗȍȒȚȈȝ ȌȈȕȕȖȋȖ ȗȘȖȞȍșșȈ. Ǫ 
șȊȧȏȐ ș ȥȚȐȔ ȟȈșȚȖ ȗȖȧȊȓȧȍȚșȧ ȕȍȖȉȝȖȌȐȔȖșȚȤ Ȋ ȌȐȈȓȖȋȍ ȔȍȎȌț ȔȍȕȍȌȎȍȘȖȔ, 
ȒȖȚȖȘȣȑ ȏȈȒȈȏȣȊȈȍȚ ȐșșȓȍȌȖȊȈȕȐȧ Ȋ ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ, Ȑ ȈȋȍȕȚșȚȊȖȔ ȐȓȐ 
ȓȐȞȖȔ, ȒȖȚȖȘȖȍ ȉțȌȍȚ ȗȘȖȊȖȌȐȚȤ ȕȍȖȉȝȖȌȐȔȣȍ ȐșșȓȍȌȖȊȈȕȐȧ. ǾȍȕȕȖșȚȤ 
ȖȒȖȕȟȈȚȍȓȤȕȣȝ ȘȍȏțȓȤȚȈȚȖȊ șȍȋȔȍȕȚȈȞȐȐ ȉțȌȍȚ ȏȈȊȐșȍȚȤ ȖȚ ȚȖȋȖ, Ȋ ȒȈȒȖȑ șȚȍȗȍȕȐ 
țȒȈȏȈȕȕȣȍ ȓȐȞȈ șȔȖȋțȚ ȓȐȒȊȐȌȐȘȖȊȈȚȤ ȘȈȏȘȣȊ ȔȍȎȌț ȚȍȝȕȐȟȍșȒȐȔȐ 
ȚȘȍȉȖȊȈȕȐȧȔȐ ȔȍȚȖȌȖȊ șȍȋȔȍȕȚȈȞȐȐ Ȑ ȗȘȈȒȚȐȟȍșȒȐȔȐ ȏȕȈȕȐȧȔȐ Ȑȏ ȖȉȓȈșȚȐ 
țȗȘȈȊȓȍȕȐȧ ȔȈȘȒȍȚȐȕȋȖȔ Ȑ șȉȣȚȖȔ. ǺȘȈȌȐȞȐȖȕȕȖ ȘȈȉȖȚț ȗȖ “ȕȈȊȍȌȍȕȐȦ ȔȖșȚȖȊ” 

ȊȖȏȓȈȋȈȦȚ ȕȈ ȐșșȓȍȌȖȊȈȚȍȓȧ(ȒȖȚȖȘȣȔ ȖȉȣȟȕȖ ȊȣșȚțȗȈȍȚ ȘȈȏȘȈȉȖȚȟȐȒ ȔȖȌȍȓȐ ȐȓȐ 
ȥȒșȗȍȘȚ Ȋ ȖȉȓȈșȚȐ ȔȈȘȒȍȚȐȕȋȈ), ȕȖ ȗȘȐȕȐȔȈȧ ȊȖ ȊȕȐȔȈȕȐȍ, ȟȚȖ ȔȍȕȍȌȎȍȘ ȗȖ 
ȔȈȘȒȍȚȐȕȋț ȉțȌȍȚ ȗȖȓȈȋȈȚȤșȧ ȕȈ ȘȍȏțȓȤȚȈȚȣ Ȑ ȉțȌȍȚ ȖȚȊȍȟȈȚȤ ȏȈ Ȑȝ ȊȕȍȌȘȍȕȐȍ, 
Ȗȕ(ȐȓȐ ȖȕȈ), ȉȍȏțșȓȖȊȕȖ, ȉțȌȍȚ ȏȈȐȕȚȍȘȍșȖȊȈȕ Ȋ ȌȖșȚȐȎȍȕȐȐ ȊȏȈȐȔȖȗȖȕȐȔȈȕȐȧ. 
ǭșȓȐ ȥȒșȗȍȘȚȈ ȐȓȐ ȘȈȏȘȈȉȖȚȟȐȒȈ ȔȖȌȍȓȐ ȖȚȒȓȖȕȧȚ ȒȈȒ ȐșȗȖȓȕȐȚȍȓȧ Ȋ șȓțȟȈȍ 
ȕȍȘȍȠȍȕȕȖȑ ȚȍȝȕȐȟȍșȒȖȑ ȗȘȖȉȓȍȔȣ, ȚȖ ȔȍȕȍȌȎȍȘȈ ȗȖ ȔȈȘȒȍȚȐȕȋț ȖȎȐȌȈȍȚ ȗȘȖȊȈȓ 
ȕȈ ȘȣȕȒȍ. ǷȖȘțȟȈȧ ȘȈȉȖȚț ȈȋȍȕȚșȚȊț, ȔȍȕȍȌȎȍȘ ȗȖ ȔȈȘȒȍȚȐȕȋț ȖȉȧȏȈȚȍȓȤȕȖ 
ȌȖȓȎȍȕ ȏȕȈȚȤ, ȒȈȒ ȗȘȖȊȍȘȐȚȤ ȈȋȍȕȚșȚȊȖ Ȑ țȉȍȌȐȚȤșȧ, ȟȚȖ ȍȋȖ ȔȍȚȖȌȣ ȗȖȌȝȖȌȧȚ Ȍȓȧ 
ȖȘȋȈȕȐȏȈȞȐȐ Ȑ ȗȘȍȌȗȖȓȖȎȍȕȐȧ ȐșȚȐȕȕȣ. 

ǪȒȓȦȟȍȕȐȍ Ȋ ȗȘȖȞȍșș șȍȋȔȍȕȚȐȘȖȊȈȕȐȧ ȘȣȕȒȈ ȐșșȓȍȌȖȊȈȚȍȓȧ Ȋ ȖȉȓȈșȚȐ 

ȔȈȘȒȍȚȐȕȋȈ ȐȓȐ ȘȈȏȘȈȉȖȚȟȐȒȈ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȔȖȌȍȓȍȑ ȘȈȊȕȖȞȍȕȕȖ ȖȘȋȈȕȐȏȈȞȐȐ 
ȗȘȖȌȈȎ. ǭșȓȐ Ȋ șȈȔȖȔ ȕȈȟȈȓȍ ȕȍ șȒȓȈȌȣȊȈȦȚșȧ ȝȖȘȖȠȐȍ ȖȚȕȖȠȍȕȐȧ, ȗȍȘșȗȍȒȚȐȊȣ 
ȌȈȓȤȕȍȑȠȍȋȖ ȗȘȖȌȊȐȎȍȕȐȧ ȕȍȊȍȓȐȒȐ. ǰșșȓȍȌȖȊȈȚȍȓȤ ȌȖȓȎȍȕ ȊȣȏȊȈȚȤ ȌȖȊȍȘȐȍ Ȓ 
șȍȉȍ, ȗȘȖȌȍȔȖȕșȚȘȐȘȖȊȈȊ șȖȖȚȊȍȚșȚȊțȦȡțȦ ȒȖȔȗȍȚȍȕȞȐȦ, ȗȘȐȌȍȘȎȐȊȈȧșȤ 
ȒțȓȤȚțȘȣ ȒȓȐȍȕȚȈ. ǲȈȒ Ȑ ȗȘȐ ȗȘȖȌȈȎȍ, ȗȖȓȍȏȕȖ ȊȕȈȟȈȓȍ șȖȉȘȈȚȤ ȐȕȜȖȘȔȈȞȐȦ Ȗȉ 
ȖȚȘȈșȓȐ, ȒȖȔȗȈȕȐȐ Ȑ ȗȍȘșȖȕȈȓȍ. ǰ ȖșȖȉȍȕȕȖ ȗȖȓȍȏȕȖ ș ȗȘȈȒȚȐȟȍșȒȖȑ ȚȖȟȒȐ ȏȘȍȕȐȧ 
ȉȣșȚȘȖ ȗȍȘȍȕȧȚȤ ȚȍȘȔȐȕȖȓȖȋȐȦ, ȒȖȚȖȘȖȑ ȗȖȓȤȏțȦȚșȧ Ȋ ȒȖȔȗȈȕȐȐ. ǺȈȒȈȧ 
ȗȖȌȋȖȚȖȊȐȚȍȓȤȕȈȧ ȘȈȉȖȚȈ țșȒȖȘȧȍȚ ȊȏȈȐȔȖȗȖȕȐȔȈȕȐȍ, ȕȍȖȉȝȖȌȐȔȖȍ Ȍȓȧ țșȗȍȠȕȖȋȖ 
ȊȕȍȌȘȍȕȐȧ ȔȖȌȍȓȐ. 

ǸȖȓȐ ȗȘȖȌȈȊȞȈ Ȑ ȐșșȓȍȌȖȊȈȚȍȓȧ Ȋ ȖȉȓȈșȚȐ ȔȈȘȒȍȚȐȕȋȈ ȌȖȓȎȕȣ ȉȣȚȤ ȘȈȏȕȣȔȐ, 
ȗȖșȒȖȓȤȒț, ȕȍșȔȖȚȘȧ ȕȈ ȚȖ ȟȚȖ ȗȘȖȌȈȊȍȞ ȖȉȣȟȕȖ ȚȖȘȋțȍȚ ȖȋȘȈȕȐȟȍȕȕȣȔ ȕȈȉȖȘȖȔ 
ȗȘȖȌțȒȚȖȊ, ȐșșȓȍȌȖȊȈȚȍȓȤ Ȋ ȖȉȓȈșȚȐ ȔȈȘȒȍȚȐȕȋȈ ȚȍȖȘȍȚȐȟȍșȒȐ ȌȖȓȎȍȕ țȔȍȚȤ 
ȉȍȏȖȠȐȉȖȟȕȖ ȊȣȉȐȘȈȚȤ șȖȖȚȊȍȚșȚȊțȦȡȐȍ ȔȍȚȖȌȣ, ȗȖȌȝȖȌȧȡȐȍ Ȍȓȧ ȌȈȕȕȖȑ 
ȖȘȋȈȕȐȏȈȞȐȐ. ǲ șȖȎȈȓȍȕȐȦ, ȥȚȖ ȓȐȠȤ ȐȌȍȈȓȤȕȈȧ șȐȚțȈȞȐȧ, ȗȖșȒȖȓȤȒț ȔȕȖȋȐȍ 
ȈȋȍȕȚșȚȊȈ, ȘȈȉȖȚȈȦȡȐȍ Ȋ ȖȉȓȈșȚȐ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȐșșȓȍȌȖȊȈȕȐȑ, ȗȐȚȈȦȚ 
șȒȓȖȕȕȖșȚȤ Ȓ ȔȍȚȖȌȈȔ, ȝȖȘȖȠȖ ȐȔ ȏȕȈȒȖȔȣȔ, ȐȓȐ, ȊȖȏȔȖȎȕȖ, ȌȈȎȍ 
ȘȈȏȘȈȉȖȚȈȕȕȣȔ șȈȔȖșȚȖȧȚȍȓȤȕȖ. ǷȖȥȚȖȔț ȏȈȒȈȏȣȊȈȧ ȗȘȖȊȍȌȍȕȐȍ ȐșșȓȍȌȖȊȈȕȐȑ Ȋ 



ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ, ȔȍȕȍȌȎȍȘ ȗȖ ȔȈȘȒȍȚȐȕȋț ȌȖȓȎȍȕ ȉȣȚȤ ȌȖșȚȈȚȖȟȕȖ 
ȥȘțȌȐȘȖȊȈȕȕȣȔ Ȋ ȥȚȖȔ ȊȖȗȘȖșȍ, ȟȚȖȉȣ ȕȍ ȗȖȌȌȈȚȤșȧ ȗȖȗȣȚȒȈȔ ȈȋȍȕȚșȚȊ ȊȏȧȚȤșȧ ȏȈ 
ȘȈȉȖȚț ȗȘȐ ȖȋȘȈȕȐȟȍȕȕȖȔ ȊȣȉȖȘȍ ȘȍȠȍȕȐȑ. ǶșȚȍȘȍȋȈȑȚȍșȤ ȐșșȓȍȌȖȊȈȚȍȓȍȑ, 
șȚȖȧȡȐȝ ȕȈ ȗȖȏȐȞȐȧȝ“ ȉȣȓ ȉȣ ȔȍȚȖȌȈ țȎ ȗȘȐȔȍȕȐȚȤ ȍȋȖ ȔȖȎȕȖ"\ 

ǫȓȈȊȕȣȍ țȘȖȒȐ, ȒȖȚȖȘȣȍ ȕȍȖȉȝȖȌȐȔȖ ȗȖȔȕȐȚȤ, ȗȘȐșȚțȗȈȧ Ȓ ȗȘȖȍȒȚț 

șȍȋȔȍȕȚȈȞȐȐ: ȗȍȘȊȖȍ ȖȉȡȍȕȐȍ ȐȔȍȍȚ ȘȍȠȈȦȡȍȍ ȏȕȈȟȍȕȐȍ, Ȑ țșȗȍȝ șȍȋȔȍȕȚȈȞȐȐ 
ȏȈȊȐșȐȚ ȖȚ ȚȖȋȖ, ȉțȌțȚ ȓȐ ȔȍȕȍȌȎȍȘ ȗȖ ȔȈȘȒȍȚȐȕȋț Ȑ ȐșșȓȍȌȖȊȈȚȍȓȤ Ȋ ȖȉȓȈșȚȐ 
ȔȈȘȒȍȚȐȕȋȈ ȗȖȕȐȔȈȚȤ ȗȘȖȉȓȍȔȣ ȌȘțȋ ȌȘțȋȈ, ȕȍ ȖȉȧȏȈȚȍȓȤȕȖ ȌȖșȒȖȕȈȓȤȕȖ ȏȕȈȚȤ, 
ȟȍȔ ȏȈȕȐȔȈȍȚșȧ ȒȈȎȌȣȑ, ȕȖ ȕȈȊȍȘȕȧȒȈ ȐȔȍȚȤ ȊȖȏȔȖȎȕȖșȚȤ ȏȈȌȈȊȈȚȤ ȕțȎȕȣȍ 
ȊȖȗȘȖșȣ. 

ǵȈ ȥȚȖȔ ȕȈȟȈȓȤȕȖȔ ȥȚȈȗȍ ȊȈȎȕȖ șȖȋȓȈșȖȊȈȚȤ ȞȍȓȍȊțȦ ȕȈȗȘȈȊȓȍȕȕȖșȚȤ ȗȘȖȍȒȚȈ, 
ȘȣȕȖȒ ȗȘȖȌțȒȚȖȊ, ȒȖȚȖȘȣȑ ȕȍȖȉȝȖȌȐȔȖ ȐșșȓȍȌȖȊȈȚȤ, Ȑ ȗȘȍȌȗȖȓȈȋȈȍȔȣȑ șȗȖșȖȉ 
ȐșȗȖȓȤȏȖȊȈȕȐȧ ȘȍȏțȓȤȚȈȚȖȊ. ǲȖȔȗȈȕȐȐ ș ȉȖȓȤȠȐȔ ȈșșȖȘȚȐȔȍȕȚȖȔ ȗȘȖȌțȒȞȐȐ 
ȔȖȋțȚ ȗȘȍȌȗȖȟȍșȚȤ ȗȘȖȊȍșȚȐ ȊȕȈȟȈȓȍ șȍȋȔȍȕȚȈȞȐȦ Ȍȓȧ ȖȌȕȖȋȖ ȗȘȖȌțȒȚȈ, Ȉ ȏȈȚȍȔ 
ȗȍȘȍȑȚȐ Ȓ ȖșȚȈȓȤȕȣȔ, ȍșȓȐ ȗȘȖȉȕȈȧ șȍȋȔȍȕȚȈȞȐȧ ȖȒȈȎȍȚșȧ țȌȈȟȕȖȑ. ǲȘȖȔȍ ȚȖȋȖ, 
ȔȖȋțȚ ȉȣȚȤ ȚȈȒȐȍ ȘȣȕȖȟȕȣȍ șȚȘțȒȚțȘȣ – ȒȈȒ, ȕȈȗȘȐȔȍȘ, ȌȍȓȍȕȐȍ ȘȣȕȒȖȊ ȕȈ 
ȗȘȖȔȣȠȓȍȕȕȣȍ Ȑ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȍ, ȒȖȚȖȘȣȍ ȗȘȍȌȗȖȓȈȋȈȦȚ ȌȊțȝȥȚȈȗȕȣȑ ȗȖȌȝȖȌ: 
ȕȈ ȗȍȘȊȖȔ ȥȚȈȗȍ ȘȣȕȖȒ ȌȍȓȐȚșȧ ȕȈ ȓȍȋȒȖ ȖȗȘȍȌȍȓȧȍȔȣȍ ȋȘțȗȗȣ, Ȉ ȊȚȖȘȖȑ ȥȚȈȗ 
șȊȧȏȈȕ șȖȉșȚȊȍȕȕȖ ș ȈȕȈȓȐȏȖȔ Ȋ ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ.ǷȘȖȊȖȌȧ șȍȋȔȍȕȚȈȞȐȖȕȕȣȑ 
ȈȕȈȓȐȏ ȘȣȕȒȈ ȊȘȈȟȍȑ Ȗȉȡȍȑ ȗȘȈȒȚȐȒȐ, ǴȍȑȍȘ Ȑ ǹȖȕȌȍȘș (Maier andSaunders, 1990) 
ȗȘȐȔȍȕȐȓȐ ȚȈȒȖȑ ȗȘȖȞȍșș, ȘȈȏȌȍȓȐȊ ȊȕȈȟȈȓȍ ȊȘȈȟȍȑ ȕȈ ȚȍȘȈȗȍȊȚȖȊ Ȑ ȉȖȓȤȕȐȟȕȣȝ 
ȊȘȈȟȍȑ, ȚȈȒȖȍ ȘȈȏȋȘȈȕȐȟȍȕȐȍ ȕȍȖȉȝȖȌȐȔȖ Ȋ șȐȓț ȘȈȏȓȐȟȐȧ Ȑȝ ȘȈȉȖȚȣ. ǵȈ ȊȚȖȘȖȔ 
ȥȚȈȗȍ ȖȕȐ șȒȖȕȞȍȕȚȘȐȘȖȊȈȓȐșȤ ȕȈ ȖȗȘȍȌȍȓȍȕȐȐ șȍȋȔȍȕȚȖȊ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș 
ȐșȗȖȓȤȏȖȊȈȕȐȍȔ ȗȘȖȌțȒȚȖȊ ȊȕțȚȘȐ ȘȣȕȒȖȊ ȊȘȈȟȍȑ Ȗȉȡȍȑ ȗȘȈȒȚȐȒȐ. 

ǹȖȋȓȈșȖȊȈȕȐȍ ȞȍȓȐ șȕȐȎȈȍȚ ȊȍȘȖȧȚȕȖșȚȤ ȕȍȗȘȈȊȐȓȤȕȖȋȖ ȗȖȕȐȔȈȕȐȧ ȕȈ 

ȕȈȟȈȓȤȕȖȔ ȥȚȈȗȍ Ȑ ȔȈȒșȐȔȈȓȤȕȖ ȗȖȊȣȠȈȍȚ ȠȈȕșȣ ȕȈ ȚȖ, ȟȚȖ ȘȍȏțȓȤȚȈȚȣ ȔȖȎȕȖ 
ȉțȌȍȚ ȗȘȐȔȍȘȐȚȤ Ȋ ȗȘȈȒȚȐȟȍșȒȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ. 

11.2.2. ǹȉȖȘ ȌȈȕȕȣȝ 

ǬȈȕȕȣȍ, ȕȍȖȉȝȖȌȐȔȣȍ Ȍȓȧ ȐșșȓȍȌȖȊȈȕȐȑ Ȋ ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ, ȔȖȎȕȖ 

ȘȈȏȌȍȓȐȚȤ ȕȈ Țȍ, ȒȖȚȖȘȣȍ ȐșȗȖȓȤȏțȦȚșȧ Ȋ șȖȍȌȐȕȍȕȐȐ ș ȋȕȍȏȌȖȊȣȔ ȈȕȈȓȐȏȖȔ Ȍȓȧ 
ȊȣȌȍȓȍȕȐȧ șȍȋȔȍȕȚȖȊ, Ȑ ȒȖȚȖȘȣȍ ȐșȗȖȓȤȏțȦȚșȧ Ȋ ȒȈȟȍșȚȊȍ ȊșȗȖȔȖȋȈȚȍȓȤȕȣȝ Ȍȓȧ 
ȖȗȐșȈȕȐȧ țșȚȈȕȖȊȓȍȕȕȣȝ șȍȋȔȍȕȚȖȊ. ǫȕȍȏȌȖȊȖȑ ȈȕȈȓȐȏ ȗȖȏȊȖȓȧȍȚ ȐșȗȖȓȤȏȖȊȈȚȤ 
ȓȦȉȣȍ ȖșȕȖȊȈȕȐȧ, ȕȖ ȖȗȣȚ ȗȖȒȈȏȣȊȈȍȚ, ȟȚȖ șȈȔȣȔȐ ȌȍȑșȚȊȍȕȕȣȔȐ ȧȊȓȧȦȚșȧ 
ȒȘȐȚȍȘȐȐ, șȊȧȏȈȕȕȣȍ ș ȖȚȕȖȠȍȕȐȍȔ Ȑ ȗȖȊȍȌȍȕȐȍȔ, ȕȈȗȘȈȊȓȍȕȕȣȔ ȕȈ 
ȘȈșșȔȈȚȘȐȊȈȍȔȣȑ ȒȓȈșș ȗȘȖȌțȒȚȖȊ. ǲ ȚȈȒȐȔ ȌȈȕȕȣȔ ȔȖȋțȚ ȖȚȕȖșȐȚȤșȧ șȚȍȗȍȕȤ 
ȐșȗȖȓȤȏȖȊȈȕȐȧ ȗȘȖȌțȒȞȐȐ, ȗȖȓȍȏȕȖșȚȐ, ȒȖȚȖȘȣȍ ȝȖȟȍȚ ȗȖȓțȟȐȚȤ ȒȓȐȍȕȚ, 
ȗȖȒțȗȈȚȍȓȤșȒȖȍ ȗȖȊȍȌȍȕȐȍ, ȐșȗȖȓȤȏțȍȔȣȍ ǹǴǰ Ȑ Ț.Ȍ. 

ǶȌȕȈȒȖ ȗȘȍȎȌȍ ȟȍȔ șȖȉȐȘȈȚȤ ȚȈȒȐȍ ȌȈȕȕȣȍ, ȕȍȖȉȝȖȌȐȔȖ ȚȖȟȕȍȍ ȖȗȘȍȌȍȓȐȚȤșȧ ș 
ȚȍȔ, ȒȈȒȐȍ ȊȖȗȘȖșȣ șȓȍȌțȍȚ ȏȈȌȈȊȈȚȤ. ǶȉȣȟȕȖ ȊȕȈȟȈȓȍ ș ȗȖȔȖȡȤȦ ȒȈȟȍșȚȊȍȕȕȣȝ 
ȔȍȚȖȌȖȊ ȐșșȓȍȌȖȊȈȕȐȑ, ȚȈȒȐȝ ȒȈȒ ȖȗȘȖșȣ ȋȘțȗȗ, ȖȗȘȍȌȍȓȧȦȚ șȖȖȚȊȍȚșȚȊțȦȡȍȍ 
ȖȚȕȖȠȍȕȐȍ ȒȓȐȍȕȚȖȊ ȐȓȐ ȐȕȚȍȘȍșțȦȡȐȍ Ȑȝ ȗȖȓȍȏȕȖșȚȐ, ȗȘȍȎȌȍ ȟȍȔ ȐșȗȖȓȤȏȖȊȈȚȤ 
Ȑȝ Ȋ șȖȖȚȊȍȚșȚȊțȦȡȐȝ ȐșșȓȍȌȖȊȈȕȐȧȝ. 



Ǫ ȟȈșȚȕȖșȚȐ, Ȍȓȧ ȥȜȜȍȒȚȐȊȕȖȑ șȍȋȔȍȕȚȈȞȐȐ ȗȖȓȍȏȕȖșȚȍȑ ȕȍȖȉȣȟȈȑȕȖ ȊȈȎȕȖ 
ȗȘȍȌȊȈȘȐȚȍȓȤȕȖ ȗȘȖȊȍșȚȐ ȊșȍșȚȖȘȖȕȕȐȍ ȒȈȟȍșȚȊȍȕȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ, ȟȚȖȉȣ ȉȣȚȤ 
țȊȍȘȍȕȕȣȔȐ Ȋ ȚȖȔ, ȟȚȖ Ȋșȍ ȊȖȏȔȖȎȕȣȍ ȗȖȓȍȏȕȖșȚȐ ȗȘȖȌțȒȚȈ ȐȓȐ țșȓțȋȐ ȚȡȈȚȍȓȤȕȖ 
ȐșșȓȍȌȖȊȈȕȣ. ǷȖȓȍȏȕȖșȚȐ, ȒȖȚȖȘȣȍ, ȗȖ ȔȕȍȕȐȦ ȒȖȔȗȈȕȐȐ, ȗȘȐȕȖșȐȚ ȗȘȖȌțȒȚ, 
ȔȖȋțȚ ȕȍ șȖȊȗȈȌȈȚȤ ș ȗȖȓȍȏȕȖșȚȧȔȐ, ȒȖȚȖȘȣȍ, ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȒȓȐȍȕȚȖȊ, ȖȕȐ 
ȗȖȓțȟȈȦȚ. ǿȚȖȉȣ ȗȖșȓȍȌțȦȡȐȑ ȈȕȈȓȐȏ ȉȣȓ ȌȍȑșȚȊȍȕȕȣȔ, ȊȈȎȕȖ ȏȕȈȚȤ ȚȖȟȒț 
ȏȘȍȕȐȧ ȒȓȐȍȕȚȖȊ, Ȉ ȚȈȒȎȍ ȗȖȓȤȏȖȊȈȚȤșȧ Ȑȝ ȚȍȘȔȐȕȖȓȖȋȐȍȑ Ȋ ȗȖșȓȍȌțȦȡȐȝ 
ȐșșȓȍȌȖȊȈȕȐȧȝ. 

ǷȖșȓȍ ȗȘȖȊȍȌȍȕȐȧ ȒȈȟȍșȚȊȍȕȕȖȋȖ ȈȕȈȓȐȏȈ ȐșșȓȍȌȖȊȈȕȐȧ Ȋ ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ 
ȖȉȣȟȕȖ ȗȘȍȌȗȖȓȈȋȈȦȚ ȒȖȓȐȟȍșȚȊȍȕȕȣȑ ȈȕȈȓȐȏ Ȍȓȧ ȗȖȓțȟȍȕȐȧ ȌȈȕȕȣȝ, 
ȗȘȍȌșȚȈȊȓȧȦȡȐȝ ȐȏțȟȈȍȔȖȍ ȕȈșȍȓȍȕȐȍ ȐȓȐ ȘȣȕȖȒ. ǴȍȚȖȌ șȉȖȘȈ ȌȈȕȕȣȝ ȏȈȊȐșȐȚ ȖȚ 
șȐȚțȈȞȐȐ. ǭșȓȐ ȞȍȓȤ șȖșȚȖȐȚ Ȋ ȖȗȘȍȌȍȓȍȕȐȐ ȞȍȓȍȊȣȝ ȘȣȕȒȖȊ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș 
ȖȚȕȖȠȍȕȐȍȔ ȐȓȐ ȔȕȍȕȐȧȔȐ ȒȓȐȍȕȚȖȊ, șȉȖȘ ȌȈȕȕȣȝ ȖȉȣȟȕȖ ȗȘȖȐșȝȖȌȐȚ Ȋ ȜȖȘȔȍ 
ȓȐȟȕȣȝ ȐȕȚȍȘȊȤȦ ș ȐșȗȖȓȤȏȖȊȈȕȐȍȔ șȍȔȈȕȚȐȟȍșȒȖȑ ȠȒȈȓȣ, ȗȖ ȒȖȚȖȘȖȑ șȚȍȗȍȕȤ 
șȖȋȓȈșȐȧ ȖȞȍȕȐȊȈȍȚșȧ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȒȖȓȐȟȍșȚȊȖȔ țȚȊȍȘȎȌȍȕȐȑ. ǷȖȓțȟȍȕȕȣȍ 
ȘȍȏțȓȤȚȈȚȣ șȓțȎȈȚ ȈȕȈȓȖȋȖȔ ȌȈȕȕȣȝ, ȗȖȓțȟȍȕȕȣȝ ȠȒȈȓȐȘȖȊȈȕȐȍȔ Ȋ 
ȖȗȘȍȌȍȓȍȕȕȖȔ ȌȐȈȗȈȏȖȕȍ, ȒȖȚȖȘȣȍ ȧȊȓȧȦȚșȧ ȖȉȡȍȗȘȐȕȧȚȣȔ ȖșȕȖȊȈȕȐȍȔ Ȍȓȧ 
ȋȕȍȏȌȖȊȖȋȖ ȈȕȈȓȐȏȈ. 

Ǫ ȖȚȓȐȟȐȍ ȖȚ ȖȗȐșȈȕȕȖȑ șȐȚțȈȞȐȐ, ȍșȓȐ Ȋ ȗȘȖȞȍșșȍ ȐșșȓȍȌȖȊȈȕȐȑ șȍȋȔȍȕȚȈȞȐȦ 
ȗȘȍȌȗȖȓȈȋȈȍȚșȧ ȐșȗȖȓȤȏȖȊȈȚȤ șȖȊȔȍșȚȕȖ ș ȉȈȏȈȔȐ ȌȈȕȕȣȝ, ȒȖȚȖȘȣȍ ȔȖȋțȚ 
ȖȗȐȘȈȚȤșȧ ȕȈ ȗȘȧȔțȦ ȗȖȟȚȖȊțȦ ȘȍȒȓȈȔț, ȐșȚȖȟȕȐȒȖȊ ȌȈȕȕȣȝ ȉțȌȍȚ ȕȍ ȚȈȒ ȔȕȖȋȖ. 
ǵȈȗȘȐȔȍȘ, Ȋ ȊȣȠȍțȗȖȔȧȕțȚȣȝ ȒȓȈșșȐȜȐȒȈȞȐȧȝ ȖȉȘȈȏȈ ȎȐȏȕȐ ȐșȗȖȓȤȏțȦȚșȧ 
ȗȘȖșȚȣȍ ȒȖȕȚȘȖȓȤȕȣȍ șȗȐșȒȐ, ȚȈȒ ȟȚȖ ȒȓȐȍȕȚȖȊ ȔȖȎȕȖ ȒȓȈșșȐȜȐȞȐȘȖȊȈȚȤ Ȋ 
șȖȖȚȊȍȚșȚȊȐȐ ș Ȑȝ ȐȕȚȍȘȍșȈȔȐ. Ǫ ȐșșȓȍȌȖȊȈȕȐȧȝ Ȋ ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ ȉȈȏ 
ȌȈȕȕȣȝ, ȗȘȖȊȍȌȍȕȕȣȝ ǴȍȑȍȘȖȔ Ȑ ǹȖȕȌȍȘșȖȔ (Maier and Saunders, 1990), ȏȈ ȖșȕȖȊț 
ȉȣȓȐ ȊȏȧȚȣ ȖȚȟȍȚȣ ȊȘȈȟȍȑ Ȗȉȡȍȑ ȗȘȈȒȚȐȒȐ Ȗȉ ȐșȗȖȓȤȏȖȊȈȕȐȐ ȗȘȖȌțȒȚȖȊ. 
ǩȍȏțșȓȖȊȕȣȔ ȕȍȌȖșȚȈȚȒȖȔ ȔȍȚȖȌȖȊ, ȗȖșȚȘȖȍȕȕȣȝ ȕȈ ȐșȗȖȓȤȏȖȊȈȕȐȐ ȉȈȏ ȌȈȕȕȣȝ, 
ȧȊȓȧȍȚșȧ ȚȖ, ȟȚȖ șȉȖȘ ȌȈȕȕȣȝ Ȍȓȧ ȕȐȝ ȖȋȘȈȕȐȟȍȕ ȒȈȟȍșȚȊȖȔ ȌȈȕȕȣȝ, ȒȖȚȖȘȣȍ 
ȔȖȎȕȖ ȗȖȓțȟȐȚȤ Ȑȏ ȋȈȘȈȕȚȐȑȕȖȋȖ ȚȈȓȖȕȈ ȐȓȐ ȈȕȒȍȚȣ, ȏȈȗȖȓȕȧȍȔȖȑ 
ȖȗȘȈȠȐȊȈȍȔȣȔȐ ȓȐȞȈȔȐ. ǯȌȍșȤ ȕȍȐȏȉȍȎȕȈ ȖȉȘȈȚȕȈȧ ȏȈȊȐșȐȔȖșȚȤ ȔȍȎȌț ȖȝȊȈȚȖȔ 
șȍȋȔȍȕȚȈȞȐȖȕȕȣȝ ȉȈȏ ȌȈȕȕȣȝ Ȑ ȒȈȟȍșȚȊȖȔ ȌȈȕȕȣȝ, ȕȈ ȒȖȚȖȘȣȝ ȖȕȐ șȚȘȖȧȚșȧ. 

ǭșȓȐ ȐșșȓȍȌȖȊȈȕȐȧ ȗȘȖȊȖȌȧȚșȧ ș ȞȍȓȤȦ șȉȖȘȈ ȌȈȕȕȣȝ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ, ȚȖ ȖȕȐ 
ȖȉȣȟȕȖ ȉȣȊȈȦȚ ȌȊțȝ ȚȐȗȖȊ. ǶșȕȖȊȕȖȍ ȊȕȐȔȈȕȐȍ ȕȈȗȘȈȊȓȍȕȖ ȕȈ ȌȈȕȕȣȍ, ȒȖȚȖȘȣȍ 
ȉțȌțȚ ȐșȗȖȓȤȏȖȊȈȕȣ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ: ȗȖȓȍȏȕȖșȚȐ, ȒȖȚȖȘȣȍ ȝȖȚȧȚ ȗȖȓțȟȐȚȤ 
ȒȓȐȍȕȚȣ, șȚȍȘȍȖȚȐȗȣ ȐșȗȖȓȤȏȖȊȈȕȐȧ, ȖȚȕȖȠȍȕȐȧ Ȑ ȚȈȒ ȌȈȓȍȍ. ǵȖ ȒȘȖȔȍ ȥȚȖȋȖ, Ȋ 
ȗȘȖȞȍșșȍ ȐșșȓȍȌȖȊȈȕȐȑ ȉțȌȍȚ șȖȉȘȈȕȈ ȐȕȜȖȘȔȈȞȐȧ Ȑ Ȗ ȚȘȈȌȐȞȐȖȕȕȣȝ 
ȌȍȔȖȋȘȈȜȐȟȍșȒȐȝ Ȑ șȖȞȐȈȓȤȕȖ-ȥȒȖȕȖȔȐȟȍșȒȐȝ ȜȈȒȚȖȘȈȝ. 

ǰȝ ȔȖȎȕȖ ȉțȌȍȚ ȊȗȖșȓȍȌșȚȊȐȐ șȖȖȚȕȍșȚȐ ș țȎȍ ȋȖȚȖȊȣȔȐ șȍȋȔȍȕȚȈȔȐ (ȖȕȐ ȕȍ 

ȐșȗȖȓȤȏțȦȚșȧ Ȍȓȧ țșȚȈȕȖȊȓȍȕȐȧ șȍȋȔȍȕȚȖȊ), ȟȚȖ ȗȖȏȊȖȓȐȚ ȚȖȟȕȍȍ ȖȉȘȐșȖȊȈȚȤ Ȑȝ. 
ǵȈȗȘȐȔȍȘ, ȐșșȓȍȌȖȊȈȕȐȧ Ȋ ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ ȗȖȓȍȏȕȖșȚȐ ȔȖȋțȚ ȗȖȒȈȏȈȚȤ, ȟȚȖ 
ȏȕȈȟȐȚȍȓȤȕȈȧ ȋȘțȗȗȈ ȗȖȒțȗȈȚȍȓȍȑ ȈȊȚȖȔȖȉȐȓȍȑ ȝȖȟȍȚ ȗȖȓțȟȐȚȤ ȥȒȖȕȖȔȐȟȕȣȍ Ȑ 
ȥȒȖȓȖȋȐȟȍșȒȐ ȉȍȏȊȘȍȌȕȣȍ ȈȊȚȖȔȖȉȐȓȐ. ǶȌȕȈȒȖ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȗȘȖȋȘȈȔȔț 
ȔȈȘȒȍȚȐȕȋȈ ȔȖȎȕȖ ȉȣȓȖ ȖȘȐȍȕȚȐȘȖȊȈȚȤ ȕȈ ȕȐȝ, ȕȍȖȉȝȖȌȐȔȖ ȗȖȓțȟȐȚȤ ȉȖȓȍȍ 
ȗȖȓȕȖȍ ȗȘȍȌșȚȈȊȓȍȕȐȍ Ȗȉ Ȑȝ ȗȖȒțȗȈȚȍȓȤȕȖȑ șȗȖșȖȉȕȖșȚȐ, ȗȘȐȊȣȟȒȈȝ 



ȐșȗȖȓȤȏȖȊȈȕȐȧ șȘȍȌșȚȊ ȔȈșșȖȊȖȑ ȐȕȜȖȘȔȈȞȐȐ Ȑ Ȗ ȌȘțȋȐȝ ȜȈȒȚȖȘȈȝ. ǿȈșȚȖ ȊȖȏȘȈșȚ 
Ȑ ȖȉȡȍșȚȊȍȕȕȣȑ ȒȓȈșș ȐșȗȖȓȤȏțȦȚșȧ Ȋ ȒȈȟȍșȚȊȍ ȗȘȖȔȍȎțȚȖȟȕȣȝ ȗȍȘȍȔȍȕȕȣȝ; 
ȍșȓȐ ȥȚȐ ȜȈȒȚȖȘȣ ȖȗȘȍȌȍȓȧȦȚ ȘȈȏȕȐȞț ȔȍȎȌț șȍȋȔȍȕȚȈȔȐ, Ȑȝ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ 
Ȍȓȧ ȊȣȉȖȘȈ ǹǴǰ. 

11.2.3. ǨȕȈȓȐȏ ȌȈȕȕȣȝ 

ǲȈȒ ȚȖȓȤȒȖ ȉțȌțȚ ȗȖȓțȟȍȕȣ ȌȈȕȕȣȍ Ȗ ȚȖȔ, ȗȖ ȒȈȒȖȔț ȗȘȐȏȕȈȒț ȊȣȌȍȓȧȚȤ 

șȍȋȔȍȕȚȣ, Ȑȝ ȕȍȖȉȝȖȌȐȔȖ ȗȘȖȈȕȈȓȐȏȐȘȖȊȈȚȤ, ȟȚȖȉȣ țșȚȈȕȖȊȐȚȤ ȓȦȉȣȍ ȋȘțȗȗȣ, 
ȐȓȐ ȒȓȈșȚȍȘȣ, șțȡȍșȚȊțȦȡȐȍ ȍșȚȍșȚȊȍȕȕȣȔ ȖȉȘȈȏȖȔ. ǴȍȚȖȌȣ, ȐșȗȖȓȤȏțȍȔȣȍ Ȍȓȧ 
ȖȗȘȍȌȍȓȍȕȐȧ ȚȈȒȐȝ ȋȘțȗȗ, ȕȖșȧȚ ȘȖȌȖȊȖȍ ȕȈȏȊȈȕȐȍ “ȋȕȍȏȌȖȊȖȋȖ ȈȕȈȓȐȏȈ” (șȔ. 
Saunders, 1999). 

ǵȍȖȉȝȖȌȐȔȖ ȗȖȕȐȔȈȚȤ, ȟȚȖ ȋȕȍȏȌȖȊȖȑ ȈȕȈȓȐȏ ȕȍ ȍȌȐȕȣȑ ȈȕȈȓȐȚȐȟȍșȒȐȑ ȔȍȚȖȌ, 
Ȉ Ȟȍȓȣȑ ȒȓȈșș ȔȍȚȖȌȖȊ, ȒȖȚȖȘȣȍ, ȐȔȍȧ ȖȌȕț ȞȍȓȤ – ȊȣȧȊȐȚȤ ȒȓȈșșȣ, ȖȌȕȖȘȖȌȕȣȍ 
ȗȖ ȊȕțȚȘȍȕȕȍȔț șȖșȚȈȊț, ȕȖ ȘȈȏȓȐȟȕȣȍ ȔȍȎȌț șȖȉȖȑ, ȐșȗȖȓȤȏțȦȚ Ȍȓȧ ȥȚȖȋȖ ȘȈȏȕȣȍ 
ȔȍȚȖȌȣ. ǺȈȒȖȍ ȔȕȖȋȖȖȉȘȈȏȐȍ ȗȖȌȝȖȌȖȊ ș ȗȘȈȒȚȐȟȍșȒȖȑ ȚȖȟȒȐ ȏȘȍȕȐȧ Ȑ ȖȚȒȘȣȊȈȍȚ 
ȊȖȏȔȖȎȕȖșȚȐ, Ȑ șȖȏȌȈȍȚ ȗȘȖȉȓȍȔȣ. ȅȚȖ ȖȏȕȈȟȈȍȚ, ȟȚȖ ȗȖȌȝȖȌ ȔȖȎȕȖ ȗȘȐȊȍșȚȐ Ȋ 
șȖȖȚȊȍȚșȚȊȐȍ ș ȒȖȕȒȘȍȚȕȣȔȐ ȏȈȌȈȟȈȔȐ ȈȕȈȓȐȏȈ, ȕȖ ȗȘȐ ȥȚȖȔ ȕȍȖȉȝȖȌȐȔȖ ȐȔȍȚȤ 
ȚȍȝȕȐȟȍșȒțȦ ȒȊȈȓȐȜȐȒȈȞȐȦ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȊȣȉȘȈȚȤ Ȑ ȗȘȐȔȍȕȐȚȤ ȕȈȐȉȖȓȍȍ 
ȗȖȌȝȖȌȧȡȐȑ ȔȍȚȖȌ. 

ǵȍțȌȐȊȐȚȍȓȤȕȖ, ȟȚȖ ȗȖ ȘȍȏțȓȤȚȈȚȈȔ ȕȈȉȓȦȌȍȕȐȑ ȋȕȍȏȌȖȊȖȑ ȈȕȈȓȐȏ 
ȐșȗȖȓȤȏțȍȚșȧ ȖȚȕȖșȐȚȍȓȤȕȖ ȘȍȌȒȖ Ȑ ȔȈȓȖȗȖȕȧȚȍȕ Ȍȓȧ ȗȘȈȒȚȐȟȍșȒȐȝ șȗȍȞȐȈȓȐșȚȖȊ 
Ȑȏ ȖȉȓȈșȚȐ ȔȈȘȒȍȚȐȕȋȈ, ȕȖ ȕȈȝȖȌȐȚ ȉȖȓȍȍ ȠȐȘȖȒȖȍ ȗȘȐȔȍȕȍȕȐȍ șȘȍȌȐ ȒȖȔȗȈȕȐȑ, 
șȗȍȞȐȈȓȐȏȐȘțȦȡȐȝșȧ ȕȈ ȘȣȕȖȟȕȣȝ ȐșșȓȍȌȖȊȈȕȐȧȝ. Ǫ ȕȍȌȈȊȕȍȑ șȍȘȐȐ 
ȖȉșȓȍȌȖȊȈȕȐȑ ǽȈșșȐ Ȑ ǽțȓȍȑ (Hussey and Hooley,1995) țșȚȈȕȖȊȐȓȐ, ȟȚȖ șȘȍȌȐ 
ȓțȟȠȐȝ ȍȊȘȖȗȍȑșȒȐȝ ȒȖȔȗȈȕȐȑ ȓȐȠȤ ȖȌȕȈ Ȑȏ șȍȔȐ (15 ȗȘȖȞȍȕȚȖȊ) șȖȖȉȡȐȓȈ Ȗ 
ȘȍȋțȓȧȘȕȖȔ ȐșȗȖȓȤȏȖȊȈȕȐȐ ȋȕȍȏȌȖȊȖȋȖ ȈȕȈȓȐȏȈ ȗȘȐ ȗȘȖȊȍȌȍȕȐȐ șȊȖȐȝ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȐșșȓȍȌȖȊȈȕȐȑ. ǺȖȋȌȈ ȒȈȒ șȘȍȌȐ ȗȘȖȜȍșșȐȖȕȈȓȤȕȣȝ ȒȖȔȗȈȕȐȑ, 
șȗȍȞȐȈȓȐȏȐȘțȦȡȐȝșȧ Ȋ ȖȉȓȈșȚȐ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȐșșȓȍȌȖȊȈȕȐȑ, ȗȖȒȈȏȈȚȍȓȤ 
ȐșȗȖȓȤȏȖȊȈȕȐȧ ȗȖȌȕȧȓșȧ ȌȖ ȚȘȍȝ Ȑȏ ȗȧȚȐ (60 ȗȘȖȞȍȕȚȖȊ). ШȐȘȍ ȊșȍȋȖ ȔȍȚȖȌȣ 
ȐșȗȖȓȤȏțȦȚșȧ Ȋ ǵȐȌȍȘȓȈȕȌȈȝ (73 ȗȘȖȞȍȕȚȈ), ǼȘȈȕȞȐȐ (68 ȗȘȖȞȍȕȚȖȊ) Ȑ ǫȍȘȔȈȕȐȐ 
(67 ȗȘȖȞȍȕȚȖȊ),ȕȖ Ȋ ȔȍȕȤȠȍȑ șȚȍȗȍȕȐ Ȋ ǰșȗȈȕȐȐ (47 ȗȘȖȞȍȕȚȖȊ) Ȑ ǹȖȍȌȐȕȍȕȕȖȔ 
ǲȖȘȖȓȍȊșȚȊȍ (52 ȗȘȖȞȍȕȚȈ). 

ǵȈȐȉȖȓȍȍ ȘȈșȗȘȖșȚȘȈȕȍȕȕȣȑ ȗȖȌȝȖȌ Ȓ ȋȘțȗȗȐȘȖȊȒȍ ȗȖȚȘȍȉȐȚȍȓȍȑ ȔȍȚȖȌȖȔ 
ȋȕȍȏȌȖȊȖȋȖ ȈȕȈȓȐȏȈ ȕȈȏȣȊȈȍȚșȧ ȐȍȘȈȘȝȐȟȍșȒȐȔ ȋȕȍȏȌȖȊȣȔ ȌȍȓȍȕȐȍȔ. Ǫ ȘȈȔȒȈȝ 
ȌȈȕȕȖȋȖ ȗȖȌȝȖȌȈ ȒȈȎȌȣȑ ȘȍșȗȖȕȌȍȕȚ ȐȏȕȈȟȈȓȤȕȖ ȘȈșșȔȈȚȘȐȊȈȍȚșȧ ȖȚȌȍȓȤȕȖ. 
ǯȈȚȍȔ ȒȈȎȌȖȋȖ ȘȍșȗȖȕȌȍȕȚȈ ȖȉȢȍȌȐȕȧȦȚ ș ȌȘțȋȐȔȐ, ȒȖȚȖȘȣȍ ȌȈȓȐ ȈȕȈȓȖȋȐȟȕȣȍ 
ȐȓȐ ȖȟȍȕȤ ȗȖȝȖȎȐȍ ȖȚȊȍȚȣ ȕȈ ȊȖȗȘȖșȣ, ȗȖ ȒȖȚȖȘȣȔ ȗȘȖȊȖȌȐȚșȧ ȌȍȓȍȕȐȍ. ǵȈ 
șȓȍȌțȦȡȍȔ ȥȚȈȗȍ ȗȘȖȐșȝȖȌȐȚ ȌȈȓȤȕȍȑȠȍȍ ȖȉȢȍȌȐȕȍȕȐȍ ȋȘțȗȗ ȘȍșȗȖȕȌȍȕȚȖȊ, 
ȐȔȍȦȡȐȝ ȕȍȏȕȈȟȐȚȍȓȤȕȣȍ ȘȈȏȓȐȟȐȧ ȔȍȎȌț șȖȉȖȑ. ǨȕȈȓȐȏ ȗȘȖȌȖȓȎȈȍȚșȧ Ȋ 
ȐȕȚȍȘȈȒȚȐȊȕȖȑ ȜȖȘȔȍ ȌȖ Țȍȝ ȗȖȘ, ȗȖȒȈ Ȋșȍ ȘȍșȗȖȕȌȍȕȚȣ ȕȍ ȉțȌțȚ ȖȉȢȍȌȐȕȍȕȣ Ȋ 
ȖȌȕț ȉȖȓȤȠțȦ ȋȘțȗȗț ȒȓȈșȚȍȘ. ǯȈȚȍȔ ȐșșȓȍȌȖȊȈȚȍȓȤ ȗȘȖȊȖȌȐȚ ȈȕȈȓȐȏ Ȋ ȖȉȘȈȚȕȖȔ 
ȗȖȘȧȌȒȍ, ȐșȗȖȓȤȏțȧ șțȎȌȍȕȐȧ Ȑ ȕȈȘȈȉȖȚȈȕȕțȦ șȚȈȚȐșȚȐȒț, ȟȚȖȉȣ țșȚȈȕȖȊȐȚȤ, Ȋ 
ȒȈȒȖȑ ȔȖȔȍȕȚ ȈȕȈȓȐȏȈ ȋȘțȗȗȣ, ȐȔȍȦȡȐȍ ȕȍșȖȊȔȍșȚȐȔȣȍ ȘȈȏȓȐȟȐȧ, ȉȣȓȐ 

ȖȉȢȍȌȐȕȍȕȣ Ȋ ȖȌȕț. 



ǶȌȕȈȒȖ ȌȈȎȍ ȗȘȐ ȐȍȘȈȘȝȐȟȍșȒȖȔ ȋȕȍȏȌȖȊȖȔ ȌȍȓȍȕȐȐ șțȡȍșȚȊțȍȚ ȊȍȓȐȒȖȍ 
ȔȕȖȎȍșȚȊȖ șȗȖșȖȉȖȊ ȖȞȍȕȒȐ șȝȖȌșȚȊȈ ȘȍșȗȖȕȌȍȕȚȖȊ Ȑ ȘȈȉȖȚȣ ș ȋȘțȗȗȈȔȐ 
ȘȍșȗȖȕȌȍȕȚȖȊ. ǫȘțȗȗȐȘȖȊȈȕȐȍ ȔȖȎȕȖ ȗȘȖȊȖȌȐȚȤ, ȕȈȗȘȐȔȍȘ, ȕȈ ȖșȕȖȊȈȕȐȐ 
șȘȈȊȕȍȕȐȧ șȘȍȌȕȐȝ ȗȖȒȈȏȈȚȍȓȍȑ ȗȖ ȋȘțȗȗȈȔ, ȉȓȐȎȈȑȠȐȝ șȖșȍȌȍȑ Ȋ ȌȊțȝ ȋȘțȗȗȈȝ 
ȐȓȐ ȌȈȓȤȕȐȝ șȖșȍȌȍȑ Ȋ ȒȈȎȌȖȑ ȋȘțȗȗȍ. ǶșȕȖȊȕȣȍ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ ȔȍȚȖȌȣ 
ȖȉȖȉȡȍȕȣ Ȋ ȚȈȉȓ. 11.1. 

ǺȈȉȓȐȞȈ 11.1. ǴȍȚȖȌȣ ȋȕȍȏȌȖȊȖȋȖ ȌȍȓȍȕȐȧ 

 

ǹȘȈȊȕȐȚȍȓȤȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ ȟȍȚȒȖ ȗȖȒȈȏȣȊȈȦȚ, ȟȚȖ Ȍȓȧ ȔȈȘȒȍȚȐȕȋȖȊȣȝ 

ȗȘȐȓȖȎȍȕȐȑ ȖșȖȉȍȕȕȖ țȌȈȟȕȖ ȗȖȌȝȖȌȧȚ ȔȍȚȖȌ ǻȖȘȌȈ (Ward, 1963), ȒȖȚȖȘȣȑ 
ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ ȖȌȐȕ Ȑȏ ȔȍȚȖȌȖȊ ȔȐȕȐȔȈȓȤȕȖȋȖ ȘȈșȝȖȎȌȍȕȐȧ, ȒȈȒ ȗȖȒȈȏȈȕȖ Ȋ 
ȚȈȉȓ. 11.1, Ȑ ȗȖȌȝȖȌ ǲ șȘȍȌȕȐȝ Ȑȏ ȋȘțȗȗȣ ȔȍȚȖȌȖȊ ȐȕȚȍȘȈȒȚȐȊȕȖȋȖ ȌȍȓȍȕȐȧ. ǵȈ 
șȈȔȖȔ Ȍȍȓȍ ȐșșȓȍȌȖȊȈȚȍȓȦ ȕȍ ȕțȎȕȖ ȊȣȉȐȘȈȚȤ ȔȍȎȌț ȕȐȔȐ, ȗȖșȒȖȓȤȒț Ȑȝ ȔȖȎȕȖ 
ȐșȗȖȓȤȏȖȊȈȚȤ șȖȊȔȍșȚȕȖ. ǷȘȐ ȥȚȖȔ ȔȍȚȖȌ ǻȖȘȌȈ ȉțȌȍȚ ȐșȗȖȓȤȏȖȊȈȕ Ȍȓȧ 
ȖȗȘȍȌȍȓȍȕȐȧ ȐșȝȖȌȕȖȋȖ ȒȖȓȐȟȍșȚȊȈ ȒȓȈșȚȍȘȖȊ, ȌȖȗțșȚȐȔ, șȍȔȐ, Ȉ ȗȖȌȝȖȌ ǲ șȘȍȌȕȐȝ 

Ȍȓȧ țȚȖȟȕȍȕȐȧ ȘȍȠȍȕȐȧ Ȗ ȌȍȓȍȕȐȐ ȕȈ șȍȔȤ ȒȓȈșȚȍȘȖȊ ȗțȚȍȔ ȗȍȘȍȔȍȡȍȕȐȧ 
ȕȈȉȓȦȌȈȍȔȣȝ ȋȘțȗȗ. 



ǷȘȐ ȎȍȓȈȕȐȐ ȗȖșȓȍ ȚȖȋȖ, ȒȈȒ ȉțȌȍȚ ȕȈȑȌȍȕȖ șȈȔȖȍ ȖȗȚȐȔȈȓȤȕȖȍ ȘȍȠȍȕȐȍ Ȗ 
ȌȍȓȍȕȐȐ ȕȈ șȍȔȤ ȒȓȈșȚȍȘȖȊ, ȔȖȎȕȖ ȊȕȖȊȤ ȖȉȘȈȚȐȚȤșȧ Ȓ ȔȍȚȖȌț ǻȖȘȌȈ Ȑ ș ȍȋȖ 
ȗȖȔȖȡȤȦ ȕȈȑȚȐ ȘȍȠȍȕȐȍ Ȗ ȌȍȓȍȕȐȐ ȕȈ ȠȍșȚȤ ȒȓȈșȚȍȘȖȊ, ȒȖȚȖȘȖȍ ȏȈȚȍȔ ȊȕȖȊȤ 
ȖȗȚȐȔȐȏȐȘȖȊȈȚȤ ș ȗȖȔȖȡȤȦ ǲ șȘȍȌȕȐȝ Ȑ Ț.Ȍ. ǺȈȒȖȑ ȗȖȌȝȖȌ ȔȖȎȍȚ ȗȖȒȈȏȈȚȤșȧ 
ȋȘȖȔȖȏȌȒȐȔ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȊȣȟȐșȓȍȕȐȑ, ȕȖ, Ȓ șȟȈșȚȤȦ, șȖȏȌȈȕȣ ȗȘȖȋȘȈȔȔȣ, 
ȗȖȏȊȖȓȧȦȡȐȍ ȗȘȐȔȍȕȧȚȤ ȌȈȕȕȣȑ ȗȘȖȞȍșș. ǶșȕȖȊȕȣȔ ȗȘȖȋȘȈȔȔȕȣȔ ȗȈȒȍȚȖȔ 
ȧȊȓȧȍȚșȧ Ƿǲ-ȊȍȘșȐȧ ȖȌȕȖȋȖ Ȑȝ ȗȖȗțȓȧȘȕȣȝ ȗȈȒȍȚȖȊ SPSS, ȕȈ ȊȘȍȔȧ ȕȈȗȐșȈȕȐȧ Ȋ 
ȊȍȘșȐȐ 11. ǷȖȥȚȖȔț ȗȘȐȌȧ Ȓ ȗȖȕȐȔȈȕȐȦ, ȟȚȖ ȔȍȚȖȌ ǻȖȘȌȈ Ȋ șȖȟȍȚȈȕȐȐ ș ȔȍȚȖȌȖȔ ǲ 
șȘȍȌȕȐȝ ȧȊȓȧȍȚșȧ ȕȈȐȉȖȓȍȍ ȗȖȌȝȖȌȧȡȐȔ șȗȖșȖȉȖȔ ȊȣȌȍȓȍȕȐȧ șȍȋȔȍȕȚȖȊ, 
ȖșȕȖȊȈȕȕȣȝ ȕȈ ȒȓȈșȚȍȘȈȝ, ȐșșȓȍȌȖȊȈȚȍȓȤ ȐȏȉȈȊȓȧȍȚșȧ ȖȚ ȕȍȖȉȝȖȌȐȔȖșȚȐ 
ȗȍȘȍȉȐȘȈȚȤ ȔȕȖȋȖȟȐșȓȍȕȕȣȍ ȈȓȤȚȍȘȕȈȚȐȊȣ ȒȓȈșȚȍȘȖȊ Ȑ ȔȖȎȍȚ ȊȣȉȐȘȈȚȤ șȘȍȌȐ 
șțȡȍșȚȊțȦȡȐȝ ȗȘȖȋȘȈȔȔ ȌȍȓȍȕȐȧ ȕȈ ȒȓȈșȚȍȘȣ. 

 

ǸȐș. 11.2. ǸȈȏȌȍȓȍȕȐȍ ȖȉȢȍȒȚȖȊ ȕȈ ȋȘțȗȗȣ Ȋ ȌȊțȔȍȘȕȖȔ ȗȘȖșȚȘȈȕșȚȊȍ 

ǵȍșȔȖȚȘȧ ȕȈ ȕȈȓȐȟȐȍ ȔȕȖȎȍșȚȊȈ ȘȍȒȖȔȍȕȌȈȞȐȑ Ȗ ȚȖȔ, ȒȈȒȖȑ Ȑȏ ȔȍȚȖȌȖȊ ȓțȟȠȍ 
ȗȘȐȔȍȕȐȚȤ, ȖȗȘȍȌȍȓȍȕȐȍ ȕȈȐȉȖȓȍȍ ȖȗȚȐȔȈȓȤȕȖȋȖ ȒȖȓȐȟȍșȚȊȈ șȍȋȔȍȕȚȖȊ, ȒȖȚȖȘȣȍ 
ȗȘȍȌșȚȖȐȚ ȊȣȉȘȈȚȤ ȕȈ ȖșȕȖȊȍ ȈȕȈȓȐȏȈ, ȖșȕȖȊȣȊȈȍȚșȧ ȕȈ șțȎȌȍȕȐȐ. ǵȈȘȈȉȖȚȈȕȕȈȧ 
șȚȈȚȐșȚȐȒȈ ȗȖșȓțȎȐȚ ȘțȒȖȊȖȌșȚȊȖȔ Ȓ ȖȗȘȍȌȍȓȍȕȐȦ ȚȖȋȖ, Ȋ ȒȈȒȖȔ ȔȍșȚȍ țȒȘțȗȕȍȕȐȍ 
ȗȘȐȊȍȓȖ Ȓ ȖȉȢȍȌȐȕȍȕȐȦ ȌȊțȝ șȖȊȍȘȠȍȕȕȖ ȕȍ șȝȖȌȕȣȝ ȔȍȎȌț șȖȉȖȑ ȋȘțȗȗ. 
ǪȕțȚȘȍȕȕȧȧ ȖȌȕȖȘȖȌȕȖșȚȤ ȋȘțȗȗȣ ȉțȌȍȚ ȕȈȘțȠȍȕȈ. 

ȅȚȖ ȖȚȗȘȈȊȕȈȧ ȚȖȟȒȈ, Ȑ Ȋ ȕȍȒȖȚȖȘȣȝ șȓțȟȈȧȝ, ȒȖȋȌȈ șȍȋȔȍȕȚȈȞȐȧ 
ȗȘȖȘȐșȖȊȣȊȈȍȚșȧ ȧșȕȖ, ȖȕȈ ȉțȌȍȚ ȕȈȐȓțȟȠȐȔ ȊȣȉȖȘȖȔ. ǵȈ ȘȐș. 11.2 ȗȘȍȌșȚȈȊȓȍȕ 
ȗȘȐȔȍȘ, Ȋ ȒȖȚȖȘȖȔ ȍșȚȤ ȚȘȐ ȌȖșȚȈȚȖȟȕȖ ȟȍȚȒȖ ȖȗȘȍȌȍȓȍȕȕȣȝ șȍȋȔȍȕȚȈ ȕȈ ȖșȕȖȊȍ 
ȌȊțȝ ȐșșȓȍȌȖȊȈȕȕȣȝ ȐȏȔȍȘȍȕȐȑ. Ǫ ȌȈȕȕȖȔ șȓțȟȈȍ “ȊȐȏțȈȓȤȕȣȑ ȒȖȕȚȘȖȓȤ” ȋȘȈȜȐȒȈ 
ȗȖȓȖȎȍȕȐȑ ȒȈȎȌȖȋȖ ȖȉȢȍȒȚȈ (Ȋ ȐșșȓȍȌȖȊȈȕȐȧȝ Ȑȏ ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ ȖȉȢȍȒȚȈȔȐ 
ȖȉȣȟȕȖ ȊȣșȚțȗȈȦȚ ȖȚȌȍȓȤȕȣȍ ȘȍșȗȖȕȌȍȕȚȣ) ȗȖȒȈȏȣȊȈȍȚ, ȟȚȖ Ȋ ȒȈȎȌȖȔ Ȑȏ ȌȊțȝ 



ȐȏȔȍȘȍȕȐȑ ȚȘȐ ȒȓȈșȚȍȘȈ ȖȉȢȍȒȚȖȊ ȐȔȍȦȚ ȗȖȌȖȉȕȖȍ, ȕȖ ȕȍ ȐȌȍȕȚȐȟȕȖȍ 
ȗȘȖșȚȘȈȕșȚȊȍȕȕȖȍ ȘȈșȗȘȍȌȍȓȍȕȐȍ ȖȉȢȍȒȚȖȊ. ǶȌȕȈȒȖ Ȋ ȉȖȓȤȠȐȕșȚȊȍ șȓțȟȈȍȊ 
ȗȘȍȌȗȖȓȈȋȈȍȚșȧ ȕȍșȒȖȓȤȒȖ ȐȏȔȍȘȍȕȐȑ, Ȋ ȒȖȚȖȘȣȝ ȉțȌȍȚ ȗȘȖȐșȝȖȌȐȚȤ ȌȍȓȍȕȐȍ ȕȈ 
ȋȘțȗȗȣ, Ȑ ȕȍșȒȖȓȤȒȖ ȊȈȘȐȈȕȚȖȊ ȘȍȠȍȕȐȑ, ȊȖȏȔȖȎȕȖ, ȗȘȍȌȗȖȓȈȋȈȦȡȐȝ ȕȈȓȐȟȐȍ ȖȚ 
ȚȘȍȝ ȌȖ ȌȍșȧȚȐ ȋȘțȗȗ. 

ǷȖșȓȍ șțȎȍȕȐȧ ȕȈ ȖșȕȖȊȍ ȐȏțȟȍȕȐȧ șȚȈȚȐșȚȐȟȍșȒȐȝ ȌȈȕȕȣȝ ȈȕȈȓȐȚȐȒ ȌȖȓȎȍȕ 
ȗȘȖȊȍȘȐȚȤ ȘȍȏțȓȤȚȈȚȣ ȒȈȎȌȖȋȖ ȘȍȠȍȕȐȧ Ȍȓȧ ȔȈȘȒȍȚȐȕȋȈ, ȏȈȌȈȊ șȍȉȍ ȊȖȗȘȖș: “ǭșȓȐ 
ȧ ȉțȌț ȘȈșșȔȈȚȘȐȊȈȚȤ ȥȚȐ ȌȊȍ ȋȘțȗȗȣ ȗȖ ȖȚȌȍȓȤȕȖșȚȐ, Ȉ ȕȍ ȊȔȍșȚȍ, ȐȏȔȍȕȐȚ ȓȐ ȥȚȖ 
ȟȚȖ-ȕȐȉțȌȤ Ȋ ȚȖȔ, ȒȈȒ ȧ ȉțȌț ȗȘȖȊȖȌȐȚȤ Ȍȓȧ ȕȐȝ ȔȈȘȒȍȚȐȕȋ?”. ǷȘȐ ȖȚȊȍȚȍ “ȔȈȓȖ ȟȚȖ 
ȐȏȔȍȕȐȚșȧ” ȋȘțȗȗȣ, ȒȈȒ ȗȘȈȊȐȓȖ, șȓȍȌțȍȚ ȖȉȢȍȌȐȕȧȚȤ. ȅȚȖ ȚȊȖȘȟȍșȒȐȑ ȥȓȍȔȍȕȚ 
șȍȋȔȍȕȚȈȞȐȐ, Ȋ ȒȖȚȖȘȖȔ șțȎȌȍȕȐȍ ȐȔȍȍȚ ȘȍȠȈȦȡȍȍ ȏȕȈȟȍȕȐȍ! 

ǰ, ȕȈȒȖȕȍȞ, ȕȍȖȉȝȖȌȐȔȖ ȖȚȔȍȚȐȚȤ, ȟȚȖ ȉȈȏȣ ȌȈȕȕȣȝ ȖȉȘȈȏȈ ȎȐȏȕȐ Ȑ 

ȋȍȖȌȍȔȖȋȘȈȜȐȟȍșȒȐȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ ȗȖȓȈȋȈȦȚșȧ ȕȈ ȕȍȒȖȚȖȘțȦ ȜȖȘȔț ȋȕȍȏȌȖȊȖȋȖ 
ȈȕȈȓȐȏȈ Ȋ ȋȘțȗȗȐȘȖȊȈȕȐȐ ȗȖȌȖȉȕȣȝ ȒȓȐȍȕȚȖȊ. ǵȈȗȘȐȔȍȘ, ȘȍȏțȓȤȚȈȚȣ, 
ȗȖȓțȟȍȕȕȣȍ Ȍȓȧ ǲȓȈșșȐȜȐȒȈȞȐȐ ȎȐȓȣȝ ȘȈȑȖȕȖȊ ACORN ȐȓȐ MOSAIC, 

ȖșȕȖȊȣȊȈȦȚșȧ ȕȈ șțȎȌȍȕȐȐ Ȗ ȚȖȔ, șȒȖȓȤȒȖ ȋȘțȗȗ ȕȍȖȉȝȖȌȐȔȖ Ȍȓȧ ȈȌȍȒȊȈȚȕȖȋȖ 
ȗȘȍȌșȚȈȊȓȍȕȐȧ ȊșȍȋȖ ȕȈșȍȓȍȕȐȧ, ȒȈȒ Ȑ șȗȍȞȐȈȓȤȕȖ ȘȈȏȘȈȉȖȚȈȕȕȣȝ ȔȍȚȖȌȖȊ. 

ǷȖșȓȍ ȚȖȋȖ ȒȈȒ șȍȋȔȍȕȚȣ ȉțȌțȚ țșȚȈȕȖȊȓȍȕȣ Ȑ ȖȗȐșȈȕȣ ȗȖ ȌȘțȋȐȔ ȒȘȐȚȍȘȐȧȔ, 
ȕȍȖȉȝȖȌȐȔȖ Ȑȝ ȗȖȌȚȊȍȘȌȐȚȤ. 

11.2.4. ǷȖȌȚȊȍȘȎȌȍȕȐȍ șȍȋȔȍȕȚȖȊ 

ǬȖșȚȖȐȕșȚȊȖȔ Ȑ șȓȖȎȕȖșȚȤȦ ȋȕȍȏȌȖȊȖȋȖ ȈȕȈȓȐȏȈ ȧȊȓȧȍȚșȧ ȍȋȖ șȗȖșȖȉȕȖșȚȤ 
șȖȏȌȈȊȈȚȤ ȒȈȏȈȓȖșȤ ȉȣ ȏȕȈȟȐȔȣȍ ȋȘțȗȗȣ ȕȈ ȖșȕȖȊȍ ȏȕȈȟȐȔȣȝ ȌȈȕȕȣȝ. ȅȚȖȚ 
ȔȖȔȍȕȚ, Ȉ ȚȈȒȎȍ ȚȖ, ȟȚȖ ȈȓȋȖȘȐȚȔȣ ȗțȚȈȦȚ, ȟȈșȚȖ ȗȘȐȊȖȌȐȚ Ȓ ȚȖȔț, ȟȚȖ ȔȍȚȖȌȣ 
ȊȣȏȣȊȈȦȚ șȒȍȗȚȐȟȍșȒȖȍ ȖȚȕȖȠȍȕȐȍ Ȓ șȍȉȍ. ǪȊȐȌț ȚȈȒȐȝ ȕȍȧșȕȖșȚȍȑ 
ȗȖȌȚȊȍȘȎȌȍȕȐȍ ȖȉȖșȕȖȊȈȕȕȖșȚȐ șȍȋȔȍȕȚȖȊ șȚȈȕȖȊȐȚșȧ ȊȈȎȕȖȑ ȟȈșȚȤȦ 
ȐșșȓȍȌȖȊȈȕȐȑ. 

ǶȌȐȕ Ȑȏ ȔȍȚȖȌȖȊ ȗȖȌȚȊȍȘȎȌȍȕȐȧ ȖȉȖșȕȖȊȈȕȕȖșȚȐ, ȒȖȚȖȘȣȑ ȗȖȓȤȏțȍȚșȧ 

ȊȕȐȔȈȕȐȍȔ, țȗȖȔȐȕȈȓșȧ ȘȈȕȤȠȍ. ǭșȓȐ Ȍȓȧ ȜȖȘȔȐȘȖȊȈȕȐȧ ȋȘțȗȗ ȐșȗȖȓȤȏȖȊȈȓȖșȤ 
ȗȖȊȍȌȍȕȐȍ ȐȓȐ ȖȚȕȖȠȍȕȐȍ Ȓ ȒȓȈșșț ȗȘȖȌțȒȚȖȊ, șȚȍȗȍȕȤ ȖȚȓȐȟȐȧ ȚȈȒȐȝ ȋȘțȗȗ ȍȡȍ Ȑ 
ȗȖ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȔ ȐȓȐ ȗșȐȝȖȋȘȈȜȐȟȍșȒȐȔ ȗȘȐȏȕȈȒȈȔ ȧȊȓȧȍȚșȧ ȒȘȐȚȍȘȐȍȔ 
ȖȉȖșȕȖȊȈȕȕȖșȚȐ ȋȘțȗȗȣ. ǭșȓȐ ȖȒȈȏȣȊȈȍȚșȧ, ȟȚȖ ȋȘțȗȗȈ ȜȖȘȔȐȘțȍȚșȧ Ȑȏ ȓȦȌȍȑ ș 
ȘȈȏȕȣȔȐ țȉȍȎȌȍȕȐȧȔȐ, ȖȚȕȖȠȍȕȐȧȔȐ Ȑ ȗȖȊȍȌȍȕȐȍȔ, ȔȖȎȕȖ ȖȎȐȌȈȚȤ, ȟȚȖ ȖȕȐ 
ȔȖȋțȚ ȚȈȒȎȍ ȐȔȍȚȤ ȘȈȏȕȣȍ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȍ ȐȓȐ ȗșȐȝȖȋȘȈȜȐȟȍșȒȐȍ 
ȝȈȘȈȒȚȍȘȐșȚȐȒȐ. ǸȈȊȕȣȔ ȖȉȘȈȏȖȔ, ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȗȘȈȒȚȐȟȍșȒȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ 
ȔȖȎȕȖ șȒȈȏȈȚȤ, ȟȚȖ ȍșȓȐ șȍȋȔȍȕȚȣ ȐȌȍȕȚȐȟȕȣ ȔȍȎȌț șȖȉȖȑ Ȋ ȌȍȔȖȋȘȈȜȐȟȍșȒȖȔ 
ȐȓȐ ȗșȐȝȖȋȘȈȜȐȟȍșȒȖȔ ȖȚȕȖȠȍȕȐȐ, ȉțȌȍȚ ȖȟȍȕȤ șȓȖȎȕȖ ȊȕȍȌȘȐȚȤ ȓȦȉȖȑ ȗȓȈȕ, 
ȖșȕȖȊȈȕȕȣȑ ȕȈ ȚȈȒȖȔ ȌȍȓȍȕȐȐ. 

ǭșȓȐ șȍȋȔȍȕȚȣ ȗȘȍȌȓȈȋȈȓȐșȤ ȕȈ ȖșȕȖȊȍ ȊȣȉȖȘȖȟȕȣȝ ȌȈȕȕȣȝ, Ȑ ȍșȚȤ ȕȈȌȍȎȌȈ 
ȥȒșȚȘȈȗȖȓȐȘȖȊȈȚȤ ȥȚȐ ȘȍȏțȓȤȚȈȚȣ ȕȈ ȉȖȓȍȍ ȠȐȘȖȒȐȍ șȓȖȐ ȕȈșȍȓȍȕȐȧ, ȕȍȖȉȝȖȌȐȔȖ 
ȗȘȖȊȍȘȐȚȤ ȕȈȌȍȎȕȖșȚȤ ȘȍȠȍȕȐȧ, ȖȚȊȍȚȐȊ ȕȈ ȊȖȗȘȖș: “ȇȊȓȧȦȚșȧ ȓȐ ȘȍȏțȓȤȚȈȚȣ 
ȐșȚȐȕȕȣȔȐ Ȍȓȧ ȊșȍȋȖ ȕȈșȍȓȍȕȐȧ?” ǹȈȔȣȔ ȘȈșȗȘȖșȚȘȈȕȍȕȕȣȔ șȗȖșȖȉȖȔ ȧȊȓȧȍȚșȧ 



ȗȍȘȍȒȘȍșȚȕȈȧ ȗȘȖȊȍȘȒȈ. ǶȕȈ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖ șȖȉȘȈȕȕȣȍ ȌȈȕȕȣȍ ȌȍȓȧȚșȧ 
ȗȘȖȐȏȊȖȓȤȕȣȔ ȖȉȘȈȏȖȔ ȕȈ ȌȊȍ ȟȈșȚȐ; ȖȌȕȈ ȐșȗȖȓȤȏțȍȚșȧ Ȍȓȧ ȜȖȘȔȐȘȖȊȈȕȐȧ 
ȕȈȉȖȘȈ ȋȘțȗȗ, Ȉ ȊȚȖȘȈȧ – Ȍȓȧ ȗȘȖȊȍȘȒȐ ȘȍȏțȓȤȚȈȚȖȊ. ǷȘȖȡȍ ȊșȍȋȖ ȗȘȖȊȍșȚȐ 
ȖȌȐȕȈȒȖȊȣȑ ȋȕȍȏȌȖȊȖȑ ȈȕȈȓȐȏ ȕȈ ȖȉȍȐȝ ȊȣȉȖȘȒȈȝ Ȑ șȘȈȊȕȐȚȤ ȘȍȏțȓȤȚȈȚȣ, ȟȚȖȉȣ 
ȖȗȘȍȌȍȓȐȚȤ, ȗȖȌȖȉȕȣ ȓȐ ȋȘțȗȗȣ ȗȖ șȊȖȍȔț ȘȈȏȔȍȘț Ȑ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔ. 

ǷȖșȒȖȓȤȒț șȘȈȊȕȍȕȐȍ ȌȊțȝ ȘȍȠȍȕȐȑ, ȗȘȐȕȧȚȣȝ ȗȖ ȘȍȏțȓȤȚȈȚȈȔ ȋȕȍȏȌȖȊȖȋȖ 
ȈȕȈȓȐȏȈ, ȒȈȒ ȗȘȈȊȐȓȖ, ȗȘȖȞȍșș ȌȖșȚȈȚȖȟȕȖ șțȉȢȍȒȚȐȊȕȣȑ, ȕȍȒȖȚȖȘȣȍ ȈȊȚȖȘȣ 
ȘȍȒȖȔȍȕȌțȦȚ ȐșȗȖȓȤȏȖȊȈȚȤ Ȍȓȧ ȗȍȘȍȒȘȍșȚȕȖȑ ȗȘȖȊȍȘȒȐ ȌȐȜȜȍȘȍȕȞȐȘțȦȡȐȑ 
ȈȕȈȓȐȏ. ǬȈȕȕȣȑ ȗȖȌȝȖȌ ȚȈȒȎȍ ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȚȖȔ, ȟȚȖ ȉȍȘțȚșȧ ȌȊȍ ȊȣȉȖȘȒȐ, Ȑ ȕȈ 
ȒȈȎȌȖȑ ȗȘȖȊȖȌȐȚșȧ ȈȊȚȖȕȖȔȕȣȑ ȋȕȍȏȌȖȊȖȑ ȈȕȈȓȐȏ. ǯȈȚȍȔ ȖȌȕț ȊȣȉȖȘȒț 
ȐșȗȖȓȤȏțȦȚ Ȍȓȧ ȗȖșȚȘȖȍȕȐȧ ȌȐȜȜȍȘȍȕȞȐȘțȦȡȍȑ ȔȖȌȍȓȐ, Ȋ ȒȖȚȖȘțȦ 
ȗȖȌșȚȈȊȓȧȦȚșȧ ȥȓȍȔȍȕȚȣ Ȑȏ ȌȘțȋȐȝ ȊȣȉȖȘȖȒ. ǬȖșȚȖȊȍȘȕȖșȚȤ ȖȞȍȕȐȊȈȍȚșȧ ȗțȚȍȔ 
șȘȈȊȕȍȕȐȧ ȘȈșȗȘȍȌȍȓȍȕȐȧ, ȗȖȓțȟȍȕȕȖȋȖ ș ȗȖȔȖȡȤȦ ȌȐȜȜȍȘȍȕȞȐȘțȦȡȍȋȖ ȈȕȈȓȐȏȈ, 
Ȑ ȘȈșȗȘȍȌȍȓȍȕȐȧ, ȗȖȓțȟȍȕȕȖȋȖ ș ȗȖȔȖȡȤȦ ȋȕȍȏȌȖȊȖȋȖ ȈȕȈȓȐȏȈ. ǰȕȚȍȋȘȐȘȖȊȈȕȕȣȍ 
ȗȈȒȍȚȣ ȗȘȐȒȓȈȌȕȣȝ ȗȘȖȋȘȈȔȔ Ȍȓȧ ȈȕȈȓȐȏȈ ȌȈȕȕȣȝ, ȚȈȒȐȍ ȒȈȒ SPSS PC, ȗȖȏȊȖȓȧȦȚ 
ȉȣșȚȘȖ Ȑ ȥȜȜȍȒȚȐȊȕȖ ȊȣȗȖȓȕȧȚȤ ȚȈȒȐȍ ȈȕȈȓȐȏȣ. 

ǶȗȐșȈȕȕțȦ ȊȣȠȍ șȚȈȚȐșȚȐȟȍșȒțȦ ȗȘȖȊȍȘȒț ȕȍȖȉȝȖȌȐȔȖ ȌȖȗȖȓȕȐȚȤ ȗȘȖȊȍȘȒȖȑ 
ȖȗȍȘȈȞȐȖȕȕȖȑ, ȒȖȚȖȘȈȧ țșȚȈȕȈȊȓȐȊȈȍȚ, ȐȔȍȦȚ ȓȐ șȍȋȔȍȕȚȣ ȏȕȈȟȍȕȐȍ Ȋ 
țȗȘȈȊȓȍȕȟȍșȒȖȔ șȔȣșȓȍ. ǵȈ ȗȍȘȊȖȔ țȘȖȊȕȍ ȗȖȌ ȥȚȐȔ ȗȖȕȐȔȈȦȚșȧ șȍȋȔȍȕȚȣ, 
ȐȔȍȦȡȐȍ ȕȖȔȐȕȈȓȤȕțȦ ȌȖșȚȖȊȍȘȕȖșȚȤ Ȑ ȗȘȍȌȖșȚȈȊȓȧȦȡȐȍ ȔȈȘȒȍȚȐȕȋȖȊȣȍ 
ȊȖȏȔȖȎȕȖșȚȐ. ǷȘȐ ȕȍȖȉȝȖȌȐȔȖșȚȐ ȌȈȓȤȕȍȑȠȍȋȖ ȗȖȌȚȊȍȘȎȌȍȕȐȧ ȔȖȎȕȖ ȗȘȖȊȍșȚȐ 
ȥȒșȗȍȘȐȔȍȕȚ, ȗȖȏȊȖȓȧȦȡȐȑ țȏȕȈȚȤ, ȖȌȐȕȈȒȖȊȖ ȖȚȊȍȟȈȦȚ Ȋ șȍȋȔȍȕȚȈȝ ȐȓȐ ȗȖ-

ȘȈȏȕȖȔț. ǵȈȗȘȐȔȍȘ, ǴȍȑȍȘ Ȑ ǹȖȕȌȍȘș(Maier and Saunders, 1990) ȐșȗȖȓȤȏȖȊȈȓȐ 
ȒȈȔȗȈȕȐȦ ȗȘȧȔȖȑ ȗȖȟȚȖȊȖȑ ȘȍȒȓȈȔȣ Ȍȓȧ ȊȣȉȖȘȒȐ ȊȘȈȟȍȑ Ȗȉȡȍȑ ȗȘȈȒȚȐȒȐ, ȟȚȖȉȣ 
țȉȍȌȐȚȤșȧ, ȟȚȖ Ȑȝ șȍȋȔȍȕȚȣ țȓȖȊȐȓȐ ȖșȕȖȊȕȣȍ ȘȈȏȓȐȟȐȧ Ȋ ȖȚȊȍȚȈȝ ȊȘȈȟȍȑ ȗȘȐ 
șȈȔȖșȚȖȧȚȍȓȤȕȖȔ ȏȈȗȖȓȕȍȕȐȐ ȈȕȒȍȚ. 

11.2.5. ǪȕȍȌȘȍȕȐȍ șȍȋȔȍȕȚȈȞȐȐ 

ǪȕȍȌȘȍȕȐȍ ȓțȟȠȍ ȊșȍȋȖ ȘȈșșȔȈȚȘȐȊȈȚȤ ȕȍ ȒȈȒ ȥȚȈȗ ȐșșȓȍȌȖȊȈȕȐȑ Ȋ ȖȉȓȈșȚȐ 
șȍȋȔȍȕȚȈȞȐȐ, Ȉ ȒȈȒ ȞȍȓȤ ȊșȍȋȖ ȗȘȖȞȍșșȈ. ǪȕȍȌȘȍȕȐȍ șȚȈȓȖ ȖȌȕȐȔ Ȑȏ ȞȍȕȚȘȈȓȤȕȣȝ 
ȊȖȗȘȖșȖȊ ȔȖȌȍȓȐȘȖȊȈȕȐȧ ȘȣȕȒȈ. ǻșȗȍȠȕȈȧ (ȗȖȌȚȊȍȘȎȌȍȕȕȈȧ) ȔȖȌȍȓȤ ȈȌȍȒȊȈȚȕȖ 
ȗȘȍȌșȚȈȊȓȧȍȚ ȔȖȌȍȓȐȘțȍȔȖȍ ȧȊȓȍȕȐȍ, Ȑ ȊȕȍȌȘȍȕȐȍ ȐȏȔȍȕȧȍȚ ȗȘȖȞȍșș ȗȘȐȕȧȚȐȧ 
ȘȍȠȍȕȐȑ, ȕȖ țșȗȍȠȕȖȍ ȊȕȍȌȘȍȕȐȍ țȓțȟȠȈȍȚ ȗȘȖȞȍșș ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ. ǪȖ 
ȔȕȖȋȐȝ șȓțȟȈȧȝ ȞȍȓȍșȖȖȉȘȈȏȕȖ ȗȍȘȍșȚțȗȐȚȤ ȘȈȔȒȐ ȒȖȕȞȍȗȞȐȐ ȘȍȈȓȐȏȈȞȐȐ, 
ȗȍȘȍȑȌȧ Ȓ ȒȖȕȞȍȗȞȐȐ ȊȕȍȌȘȍȕȐȧ. ǷȖȌ ȥȚȐȔ ȗȖȌȘȈȏțȔȍȊȈȍȚșȧ, ȟȚȖ ȘȍȏțȓȤȚȈȚȣ 
ȐșșȓȍȌȖȊȈȕȐȑ ȕȍ ȗȘȖșȚȖ ȉțȌțȚ ȐșȗȖȓȤȏȖȊȈȕȣ ȖȌȕȖȒȘȈȚȕȖ, ȕȖ Ȑȝ ȗȘȐȔțȚ Ȑ ȉțȌțȚ 
ȐșȗȖȓȤȏȖȊȈȚȤ șȕȖȊȈ Ȑ șȕȖȊȈ. ȅȚȖ Ȋ șȊȖȦ ȖȟȍȘȍȌȤ ȋȖȊȖȘȐȚ Ȗ ȚȖȔ, ȟȚȖ ȊȕȍȌȘȍȕȐȍ 
ȕȈȟȐȕȈȍȚșȧ ȕȍ ȚȖȓȤȒȖ Ȋ ȕȈȟȈȓȍ ȗȘȖȞȍșșȈ ȐșșȓȍȌȖȊȈȕȐȑ Ȋ ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ, ȕȖ 
Ȑ ȗȘȖȌȖȓȎȈȍȚșȧ ȍȡȍ ȌȖȓȋȖ ȗȖșȓȍ ȚȖȋȖ, ȒȈȒ ȔȍȕȍȌȎȍȘ ȗȖ ȔȈȘȒȍȚȐȕȋț ȊȗȍȘȊȣȍ 
ȐșȗȖȓȤȏțȍȚ ȗȖȓțȟȍȕȕȣȍ ȘȍȏțȓȤȚȈȚȣ. 

ǷȖȥȚȖȔț țșȗȍȠȕȖȍ ȊȕȍȌȘȍȕȐȍ șȍȋȔȍȕȚȈȞȐȐ ȏȈȊȐșȐȚ ȕȍ ȚȖȓȤȒȖ ȖȚ ȗȘȈȊȐȓȤȕȖȋȖ 
ȗȍȘȍȕȖșȈ ȔȖȌȍȓȐ Ȋ ȌȍȑșȚȊȐȍ. ǪȍșȤ ȗȘȖȞȍșș ȗȖșȚȘȖȍȕȐȧ ȔȖȌȍȓȐ ȌȖȓȎȍȕ 
ȊȣȗȖȓȕȧȚȤșȧ ș ȔȣșȓȤȦ Ȗ ȊȕȍȌȘȍȕȐȐ. Ǫ ȟȈșȚȕȖșȚȐ, ȐșșȓȍȌȖȊȈȚȍȓȤ Ȋ ȖȉȓȈșȚȐ 
șȍȋȔȍȕȚȈȞȐȐ ȌȖȓȎȍȕ ȉȣȚȤ șȊȧȏȈȕ ș ȗȖȚȍȕȞȐȈȓȤȕȣȔ ȗȖȓȤȏȖȊȈȚȍȓȍȔ, ȟȚȖȉȣ 



ȏȈȘțȟȐȚȤșȧ ȍȋȖ țȟȈșȚȐȍȔ Ȑ ȋȈȘȈȕȚȐȘȖȊȈȚȤ, ȟȚȖ ȘȍȏțȓȤȚȈȚȣ șȖȖȚȊȍȚșȚȊțȦȚ ȍȋȖ 
ȗȖȚȘȍȉȕȖșȚȧȔ Ȑ ȖȎȐȌȈȕȐȧȔ. ǰșșȓȍȌȖȊȈȕȐȧ Ȋ ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ, ȕȍ ȕȈȠȍȌȠȐȍ 
ȊȕȍȌȘȍȕȐȧ, ȧȊȓȧȦȚșȧ ȗȖȐșȚȐȕȍ ȈȒȈȌȍȔȐȟȍșȒȐȔȐ Ȋ ȞȐȕȐȟȕȖȔ șȔȣșȓȍ ȥȚȖȋȖ șȓȖȊȈ. 

ǪȣȉȖȘ șȍȋȔȍȕȚȈ Ȑ ȘȈȏȘȈȉȖȚȒȈ șȚȘȈȚȍȋȐȐ ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ ȌȊȈ ȘȍȠȈȦȡȐȝ 
ȥȚȈȗȈ ȚȍȝȕȐȟȍșȒȖȋȖ ȘȍȋȓȈȔȍȕȚȈ ȐșșȓȍȌȖȊȈȕȐȑ Ȋ ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ. ȅȚȖ 
țȗȘȈȊȓȍȕȟȍșȒȐȍ ȏȈȌȈȟȐ, șȚȖȧȡȐȍ Ȋ ȞȍȕȚȘȍ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ; ȖȚ ȕȐȝ 
ȏȈȊȐșȐȚ țșȗȍȝ ȊȕȍȌȘȍȕȐȧ. ǰȔ ȗȖșȊȧȡȍȕȈ ȋȓȈȊȈ 12, ȋȌȍ ȥȚȐ ȏȈȌȈȟȐ țȊȧȏȣȊȈȦȚșȧ ș 
ȉȖȓȍȍ ȠȐȘȖȒȐȔȐ ȊȖȗȘȖșȈȔȐ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ. 

11.2.6. ǶȚșȓȍȎȐȊȈȕȐȍ 

ǰșșȓȍȌȖȊȈȕȐȧ Ȋ ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ ȗȖȏȊȖȓȧȦȚ ȗȖȓțȟȐȚȤ “ȔȖȔȍȕȚȈȓȤȕȣȑ 
șȕȐȔȖȒ” șȖșȚȖȧȕȐȧ ȘȣȕȒȈ, Ȋ ȒȈȒȖȔ Ȗȕ ȕȈȝȖȌȐȓșȧ ȏȈ ȕȍșȒȖȓȤȒȖ ȔȍșȧȞȍȊ ȌȖ 
ȊȕȍȌȘȍȕȐȧ ȘȍȏțȓȤȚȈȚȖȊ. ǵȍȐȏȉȍȎȕȣȍ ȏȈȌȍȘȎȒȐ ȖȏȕȈȟȈȦȚ, ȟȚȖ ș șȈȔȖȋȖ ȕȈȟȈȓȈ 
ȘȍȏțȓȤȚȈȚȣ țșȚȈȘȍȊȈȦȚ, Ȑ ș ȚȍȟȍȕȐȍȔ ȊȘȍȔȍȕȐ Ȑ ȗȖ ȔȍȘȍ ȚȖȋȖ, ȒȈȒ ȐȏȔȍȕȧȦȚșȧ 
ȗȖȚȘȍȉȐȚȍȓȐ, ȖȕȐ ȕȍȔȐȕțȍȔȖ ȉțȌțȚ Ȋșȍ ȉȖȓȤȠȍ ȖȚȌȈȓȧȚȤșȧ ȖȚ ȘȍȈȓȤȕȖșȚȐ. 
ǩȓȐȏȖȘțȒȖșȚȤ ȔȖȌȍȓȐȘȖȊȈȕȐȧ (Lilien and Kotler,1983) ȘȈȏȊȐȊȈȍȚșȧ Ȋ ȚȖȔ șȓțȟȈȍ, 
ȒȖȋȌȈ țșȗȍȠȕȖȍ ȊȕȍȌȘȍȕȐȍ ȊȍȌȍȚ Ȓ țȉȍȎȌȍȕȐȦ, ȟȚȖ ȐșșȓȍȌȖȊȈȕȐȧ ȖȚȒȘȣȓȐ 
șȗȍȞȐȜȐȟȕȣȍ Ȍȓȧ ȘȣȕȒȈ “ȏȈȒȖȕȣ”,ȖȚȔȍȕȧȦȡȐȍ ȕȍȖȉȝȖȌȐȔȖșȚȤ ȗȘȖȊȍȌȍȕȐȧ 
ȌȈȓȤȕȍȑȠȍȋȖ ȈȕȈȓȐȏȈ. ǰșȚȐȕȈ ȏȈȒȓȦȟȈȍȚșȧ ȒȈȒ ȘȈȏ Ȋ ȗȘȖȚȐȊȕȖȔ: țșȗȍȝ ȖȏȕȈȟȈȍȚ, 
ȟȚȖ ȔȖȌȍȓȐȘȖȊȈȕȐȍ ȕȍȖȉȝȖȌȐȔȖ ȗȘȖȌȖȓȎȈȚȤ. ǲȓȐȍȕȚȣ Ȑ ȒȖȕȒțȘȍȕȚȣ ȔȍȕȧȦȚșȧ. 
ǻșȗȍȠȕȖȍ ȊȕȍȌȘȍȕȐȍ șȈȔȖ ȗȖ șȍȉȍ ȚȈȒȎȍ ȔȖȎȍȚ ȐȏȔȍȕȐȚȤ ȘȣȕȖȒ Ȑ ȗȖȊȍȌȍȕȐȍ 
ȒȖȕȒțȘȍȕȚȖȊ. 

ǶȚșȓȍȎȐȊȈȕȐȍ șȐșȚȍȔ șȍȋȔȍȕȚȈȞȐȐ ȕȈ ȗȘȍȌȔȍȚ șȚȈȉȐȓȤȕȖșȚȐ ȐȓȐ ȐȏȔȍȕȍȕȐȑ șȖ 
ȊȘȍȔȍȕȍȔ ȐȔȍȍȚ ȘȍȠȈȦȡȍȍ ȏȕȈȟȍȕȐȍ Ȋ țșȓȖȊȐȧȝ ȉȣșȚȘȣȝ ȐȏȔȍȕȍȕȐȑ ȕȈ ȘȣȕȒȍ. ǷȖ 
ȔȍȘȍ ȊȕȍȌȘȍȕȐȧ șȚȘȈȚȍȋȐȑ șȍȋȔȍȕȚȈȞȐȐ Ȑ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȖȕȐ ȕȍȐȏȉȍȎȕȖ 
ȐȏȔȍȕȧȦȚ ȘȣȕȖȟȕțȦ ȔȖȌȍȓȤ Ȑ ȗȘȍȌșȚȈȊȓȍȕȐȧ, ȎȍȓȈȕȐȧ Ȑ ȗȖȚȘȍȉȕȖșȚȐ ȒȓȐȍȕȚȖȊ. 
ǶȚșȓȍȎȐȊȈȧ ȊȓȐȧȕȐȍ ȘȈȏȓȐȟȕȣȝ ȒȈȔȗȈȕȐȑ ȕȈ șȍȋȔȍȕȚȈȞȐȦ, ȔȖȎȕȖ țȚȖȟȕȐȚȤ Ȑ 
ȌȍȚȈȓȐȏȐȘȖȊȈȚȤ ȗȖȌȝȖȌȧȡȐȑ Ȍȓȧ ȒȓȐȍȕȚȖȊ ȚȐȗ ȌȍȧȚȍȓȤȕȖșȚȐ ȗȖ șȚȐȔțȓȐȘȖȊȈȕȐȦ 
șȉȣȚȈ. ǭșȓȐ șȍȋȔȍȕȚȣ ȖȒȈȎțȚșȧ ȕȍșȚȈȉȐȓȤȕȣȔȐ, ȗȘȖȧȊȧȚ ȗȘȐȏȕȈȒȐ ȗȖșȚȍȗȍȕȕȣȝ 
ȐȏȔȍȕȍȕȐȑ ȐȓȐ ȘȈȌȐȒȈȓȤȕȖȑ ȗȍȘȍȔȍȕȣ, ȌȈȕȕȣȑ ȜȈȒȚ șȈȔ ȗȖ șȍȉȍ ȔȖȎȍȚ 

ȗȘȍȌșȚȈȊȓȧȚȤ ȖȚȓȐȟȕȍȑȠțȦ ȊȖȏȔȖȎȕȖșȚȤ. Ƕȕ ȔȖȎȍȚ țȒȈȏȣȊȈȚȤ ȕȈ ȗȖȧȊȓȍȕȐȍ 
ȕȖȊȖȋȖ șȍȋȔȍȕȚȈ ȐȓȐ ȕȈ ȚȖ, ȟȚȖ ȗȖȚȘȍȉȕȖșȚȐ șȍȋȔȍȕȚȈ țȚȖȟȕȧȦȚșȧ, Ȑ ȗȖȚȖȔț 
ȗȖȏȊȖȓȧȍȚ ȈȒȚȐȊȕȖȑ ȒȖȔȗȈȕȐȐ ȗȖȓțȟȐȚȤ ȒȖȕȒțȘȍȕȚȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ, ȍșȓȐ ȖȕȈ 
ȗȍȘȊȖȑ ȖȚȘȍȈȋȐȘțȍȚ ȕȈ ȐȏȔȍȕȍȕȐȧ. 

ǰșșȓȍȌȖȊȈȕȐȧ Ȋ ȖȉȓȈșȚȐ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȟȈșȚȖ ȗȘȖȊȖȌȧȚ ȗȈȘȈȓȓȍȓȤȕȖ ș 
ȐșșȓȍȌȖȊȈȕȐȧȔȐ Ȋ ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ. ǬȍȑșȚȊȐȚȍȓȤȕȖ, ȒȖȓȐȟȍșȚȊȍȕȕȣȍ 
ȗȖȌȝȖȌȣ, ȗȘȍȌșȚȈȊȓȍȕȕȣȍ ȕȐȎȍ, ȖȉȣȟȕȖ ȗȘȍșȓȍȌțȦȚ ȞȍȓȤ ȘȈȏȘȈȉȖȚȈȚȤ 
ȔȕȖȋȖȔȍȘȕțȦ ȔȖȌȍȓȤ, ȗȘȍȌșȚȈȊȓȧȦȡțȦ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȖȉȢȍȒȚȖȊ (ȒȖȚȖȘȣȔȐ 
ȖȉȣȟȕȖ ȊȣșȚțȗȈȦȚ ȉȘȍȕȌȣ ȐȓȐ ȒȖȔȗȈȕȐȐ) Ȑ șȍȋȔȍȕȚȣ ȒȓȐȍȕȚȖȊ. 



11.3 ǲǨǿǭǹǺǪǭǵǵȃǭ ǴǭǺǶǬȃ ǰǹǹǳǭǬǶǪǨǵǰǱIǪ 
ǶǩǳǨǹǺǰ ǷǶǯǰǾǰǶǵǰǸǶǪǨǵǰȇ 

ǶȉȘȈȏȣ ȉȘȍȕȌȖȊ, ȗȘȖȌțȒȚȖȊ, ȒȖȔȗȈȕȐȑ Ȑ ȌȈȎȍ șȚȘȈȕ ȌȈȊȕȖ ȗȘȍȌșȚȈȊȓȧȦȚ 

ȐȕȚȍȘȍș Ȍȓȧ ȐșșȓȍȌȖȊȈȚȍȓȍȑ Ȋ ȖȉȓȈșȚȐ ȔȈȘȒȍȚȐȕȋȈ. ǴȍȚȖȌȣ ȒȈȟȍșȚȊȍȕȕȣȝ 
ȐșșȓȍȌȖȊȈȕȐȑ Ȋ ȥȚȖȑ ȖȉȓȈșȚȐ ȧȊȓȧȦȚșȧ ȟȈșȚȐȟȕȖ șȚȘțȒȚțȘȐȘȖȊȈȕȕȣȔȐ, 
ȕȈȗȘȈȊȓȍȕȕȣȔȐ ȕȈ ȗȖȓțȟȍȕȐȍ ȉȖȓȍȍ ȋȓțȉȖȒȖȋȖ ȗȖȕȐȔȈȕȐȧ ȚȖȋȖ, ȒȈȒ ȘȍșȗȖȕȌȍȕȚȣ 
ȊȐȌȧȚ ȈșȗȍȒȚȣ ȖȒȘțȎȈȦȡȍȋȖ Ȑȝ ȔȐȘȈ (ȐȓȐ ȚȖȟȕȍȍ ȘȣȕȒȖȊ). ǲ ȚȈȒȐȔ ȔȍȚȖȌȈȔ 
ȖȚȕȖșȧȚșȧ ȖȗȘȖșȣ ȞȍȓȍȊȣȝ ȋȘțȗȗ Ȑ țȋȓțȉȓȍȕȕȣȍ ȖȗȘȖșȣ(șȔ. ȋȓȈȊț 7). 

ǲȖȓȌȍȘ (Calder, 1994) ȘȈșșȔȈȚȘȐȊȈȍȚ ȒȈȟȍșȚȊȍȕȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ ȕȈ ȗȘȐȔȍȘȍ 
ȒȖȔȔȍȘȟȍșȒȖȑ ȉȖȓȤȕȐȞȣ Ȋ ǹȖȍȌȐȕȍȕȕȣȝ ШȚȈȚȈȝ. ǹȍȚȤ ȉȖȓȤȕȐȞ ȖȚȒȘȣȊȈȓȈ ȕȖȊȖȍ 
ȗȖȔȍȡȍȕȐȍ ȕȈ 100 ȔȍșȚ Ȋ ȋȖȘȖȌȍ ș ȌȊțȔȧ ȌȍȑșȚȊțȦȡȐȔȐ Ȑ ȋȖȘȈȏȌȖ ȉȖȓȍȍ 
ȒȘțȗȕȣȔȐ ȉȖȓȤȕȐȞȈȔȐ. ǷȘȖȉȓȍȔȈ șȖșȚȖȧȓȈ Ȋ ȚȖȔ, ȒȈȒ ȗȖȏȐȞȐȖȕȐȘȖȊȈȚȤ ȕȖȊțȦ 
ȉȖȓȤȕȐȞț, țȟȐȚȣȊȈȧ ȍȍ șȘȈȊȕȐȚȍȓȤȕȖ ȕȍȉȖȓȤȠȖȑ ȘȈȏȔȍȘ Ȑ ȖȚșțȚșȚȊȐȍ ȗȘȐȏȕȈȕȕȖȑ 
ȘȍȗțȚȈȞȐȐ. ǩȣȓ ȗȘȖȊȍȌȍȕ ȘȧȌ ȖȗȘȖșȖȊ Ȋ ȞȍȓȍȊȣȝ ȋȘțȗȗȈȝ, ȒȖȚȖȘȣȍ ȗȖȒȈȏȈȓȐ, ȟȚȖ 
ȘȍșȗȖȕȌȍȕȚȈȔ ȐȏȊȍșȚȕȖ Ȗ șȘȈȊȕȐȚȍȓȤȕȖ ȕȍȉȖȓȤȠȖȔ ȘȈȏȔȍȘȍ ȉȖȓȤȕȐȞȣ, ȕȖ ȖȕȐ ȕȍ 
șȟȐȚȈȦȚ ȌȈȕȕȖȍ ȖȉșȚȖȧȚȍȓȤșȚȊȖ ȕȍȋȈȚȐȊȕȣȔ. ǵȈȖȉȖȘȖȚ, ȕȍȉȖȓȤȠȖȑ ȘȈȏȔȍȘ ȊȣȏȊȈȓ 
ț ȘȍșȗȖȕȌȍȕȚȖȊ ȖȎȐȌȈȕȐȍ ȉȖȓȍȍ ȏȈȉȖȚȓȐȊȖȋȖ ȖȚȕȖȠȍȕȐȧ Ȑ ȊȕȐȔȈȚȍȓȤȕȖȋȖ 
ȖȉșȓțȎȐȊȈȕȐȧ ȒȈȎȌȖȋȖ ȗȈȞȐȍȕȚȈ. ǪȖȚ ȕȍȒȖȚȖȘȣȍ ȊȣșȒȈȏȣȊȈȕȐȧ, ȒȖȚȖȘȣȍ 
ȗȘȖȏȊțȟȈȓȐ Ȋ ȗȘȖȞȍșșȍ ȖȉșțȎȌȍȕȐȧ: 

“ǶȟȍȕȤ ȏȈȉȖȚȓȐȊȈȧ ȉȖȓȤȕȐȞȈ, Ȑ ȗȈȞȐȍȕȚ Ȋ ȕȍȑ ȖȒȘțȎȍȕ ȝȖȘȖȠȐȔ țȝȖȌȖȔ. 
ǬȘțȋȐȍ ȉȖȓȤȕȐȞȣ șȓȐȠȒȖȔ ȊȍȓȐȒȐ, ȟȚȖȉȣ ȖȉȍșȗȍȟȐȚȤ ȚȈȒȖȑ țȝȖȌ”. 

“ǹțȌȧ ȗȖ ȚȖȔț, ȟȚȖ ȧ șȓȣȠȈȓ, ȖȉșȓțȎȐȊȈȕȐȍ Ȋ ȕȍȑ ȉȖȓȤȠȍ ȖȘȐȍȕȚȐȘȖȊȈȕȖ ȕȈ 
ȒȖȕȒȘȍȚȕȖȋȖ ȟȍȓȖȊȍȒȈ. Ǫ șȔȣșȓȍ ȗȐȚȈȕȐȧ, ȌȈ Ȑ Ȋ ȌȘțȋȐȝ ȖȚȕȖȠȍȕȐȧȝ. ǺȈȔ 
ȌȈȎȍ ȌȈȦȚ ȊȐȕȖ [Ȓ ȍȌȍ]. ȅȚȖ ȉȖȓȤȕȐȞȈ, ȉȖȓȍȍ ȖȘȐȍȕȚȐȘȖȊȈȕȕȈȧ ȕȈ ȕțȎȌȣ 
ȟȍȓȖȊȍȒȈ”. 

“ȇ ȚȈȒ ȗȖȕȐȔȈȦ, ȟȚȖ ȚȈȔ ȗȘȖșȚȖ ȊȍȓȐȒȖȓȍȗȕȖȍ ȔȍȕȦ, Ȑ Ȋȣ ȔȖȎȍȚȍ ȊȣȉȐȘȈȚȤ 
ȍȌț. ǪȐȕȖ. ǻ ȕȐȝ ȍșȚȤ ȊȘȍȔȧ țȝȈȎȐȊȈȚȤ ȏȈ ȗȈȞȐȍȕȚȈȔȐ”. 

ǰșșȓȍȌȖȊȈȚȍȓȐ ȏȈȒȓȦȟȐȓȐ, ȟȚȖ ȕȖȊțȦ ȉȖȓȤȕȐȞț ȔȖȎȕȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȚȤ 

șȖȊȍȘȠȍȕȕȖ ȐȕȈȟȍ, ȟȍȔ ȌȍȑșȚȊțȦȡȐȍ, Ȑ Ȋ ȗȖșȓȍȌțȦȡȍȔ ȔȈȘȒȍȚȐȕȋȍ ȐșȗȖȓȤȏȖȊȈȚȤ 
ȖȉȘȈȏ ȏȈȉȖȚȓȐȊȖȑ, ȊȕȐȔȈȚȍȓȤȕȖȑ Ȓ ȗȈȞȐȍȕȚȈȔ ȉȖȓȤȕȐȞȣ. 

ǵȈ ȖșȕȖȊȍ ȐșȗȖȓȤȏȖȊȈȕȐȧ Ȋ ȒȈȟȍșȚȊȍȕȕȣȝ ȐșșȓȍȌȖȊȈȕȐȧȝ ȗȘȖȍȒȚȐȊȕȣȝ ȔȍȚȖȌȖȊ 
ȔȖȎȕȖ ȖȚȒȘȣȚȤ ȖȉȘȈȏȣ, ȒȖȚȖȘȣȍ șȓțȎȈȚ Ȍȓȧ ȌȍȔȖȕșȚȘȈȞȐȐ ȚȖȋȖ, ȒȈȒȖȍ ȗȖȓȖȎȍȕȐȍ 
Ȋ ȗȘȍȌșȚȈȊȓȍȕȐȐ ȘȍșȗȖȕȌȍȕȚȈ ȏȈȕȐȔȈȍȚ ȜȐȘȔȍȕȕȣȑ ȗȘȖȌțȒȚ ȒȖȔȗȈȕȐȐ. ǪȖȚ 
ȕȍȒȖȚȖȘȣȍ Ȑȏ ȕȈȐȉȖȓȍȍ ȗȖȗțȓȧȘȕȣȝ ȔȍȚȖȌȖȊ: 

 ǷȘȍȌșȚȈȊȓȍȕȐȍ ȉȘȍȕȌȈ ȐȓȐ ȒȖȔȗȈȕȐȐ Ȋ ȊȐȌȍ ȎȐȊȖȚȕȖȋȖ ȐȓȐ 

ȟȍȓȖȊȍȒȈ. Ǫ ȘȈȔȒȈȝ ȌȈȕȕȖȋȖ ȗȖȌȝȖȌȈ ȘȍșȗȖȕȌȍȕȚȈȔ ȗȘȍȌȓȈȋȈȦȚ ȕȈȏȊȈȚȤ 
ȟȍȓȖȊȍȒȈ ȐȓȐ ȎȐȊȖȚȕȖȍ, ȒȖȚȖȘȖȍ ȖȓȐȞȍȚȊȖȘȧȍȚ șȖȉȖȑ Ȑȝ ȗȘȍȌșȚȈȊȓȍȕȐȍ Ȗ 
ȘȈșșȔȈȚȘȐȊȈȍȔȖȔ ȗȘȖȌțȒȚȍ ȐȓȐ ȒȖȔȗȈȕȐȐ. ǲȖȓȌȍȘ (Calder, 1994) ȗȘȐȊȖȌȐȚ Ȋ 
ȒȈȟȍșȚȊȍ ȗȘȐȔȍȘȈ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȔȍȚȖȌȈ Ȍȓȧ ȘȈșȒȘȣȚȐȧ ȖȉȘȈȏȈ ȈȘȔȐȐ ǹШǨ 
șȘȍȌȐ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȕȖȊȖȉȘȈȕȞȍȊ. ǸȍșȗȖȕȌȍȕȚȈȔ ȏȈȌȈȓȐ ȊȖȗȘȖș: “ǭșȓȐ ȉȣ Ȋȣ 
ȗȘȍȌșȚȈȊȐȓȐ șȍȉȍ ȈȘȔȐȦ Ȋ ȊȐȌȍ ȎȐȊȖȚȕȖȋȖ, ȒȈȒȖȍ ȉȣ ȥȚȖ, ȕȈ ȊȈȠ ȊȏȋȓȧȌ, ȉȣȓȖ 



ȎȐȊȖȚȕȖȍ?” ǷȘȐȊȖȌȐȔ ȖȚȊȍȚȣ Ȋ ȗȖȘȧȌȒȍ Ȑȝ ȏȕȈȟȐȔȖșȚȐ: ȚȐȋȘ, ȓȍȊ, ȉȣȒ, ȊȖȓȒ, 
ȔȍȌȊȍȌȤ. ǵȐȒȚȖ ȕȍ ȊȐȌȍȓ Ȋ ȈȘȔȐȐ ȔțȓȈ, ȓȖȠȈȌȤ, șȖȉȈȒț, ȉȍȓȒț, șȓȖȕȈ ȐȓȐ 
ȒȖȘȖȊț! ǰșșȓȍȌȖȊȈȚȍȓȐ ȗȘȐȠȓȐ Ȓ ȊȣȊȖȌț, ȟȚȖ ȈȘȔȐȦȗȘȍȌșȚȈȊȓȧȓȐ 
(ȗȖȏȐȞȐȖȕȐȘȖȊȈȓȐ) ȒȈȒ ȖȓȐȞȍȚȊȖȘȍȕȐȍ șȐȓȣ, ȕȍșȋȐȉȈȍȔȖșȚȐ, ȈȋȘȍșșȐȊȕȖșȚȐ, 
ȔȖȡȐ Ȑ ȋȖșȗȖȌșȚȊȈ. ǺȈȒȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȌȖ ȕȍȒȖȚȖȘȖȑ șȚȍȗȍȕȐ 
ȖȚȘȐȞȈȚȍȓȤȕȖ ȊȖȏȌȍȑșȚȊȖȊȈȓȖ ȕȈ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȕȖȊȖȉȘȈȕȞȍȊ, ȒȖȚȖȘȣȍ 
ȉȖȧȓȐșȤ ȖȒȈȏȈȚȤșȧ ȕȍțȌȈȟȕȐȒȈȔȐ Ȋ ȗȍȘȐȖȌ ȗȖȌȋȖȚȖȊȒȐ/ȗȘȐȍȔȈ Ȋ ȘȧȌȣ. 
ǽȖȟȍȚșȧ ȖȚȔȍȚȐȚȤ ȐȕȚȍȘȍșȕȣȑ ȜȈȒȚ: ȕȍȌȈȊȕȧȧ ȘȍȒȓȈȔȈ ȗȘȐȏȣȊȈ Ȋ ȈȘȔȐȦ Ȋ 
ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ ȉȣȓȈ ȐșȗȖȓȤȏȖȊȈȕȈ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȗȖȌȟȍȘȒȕțȚȤ 
“șȍȔȍȑȕȣȑ” Ȑ “ȒȖȔȈȕȌȕȣȑ” ȝȈȘȈȒȚȍȘ ȊȖȍȕȕȖȑ șȓțȎȉȣ, ȗȖȗȣȚȒȈ Ȋ ȒȈȒȖȑ-ȚȖ 
ȔȍȘȍ ȐȏȔȍȕȐȚȤ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ. 

 ǸȈȏȣȋȘȣȊȈȕȐȍ ȘȖȓȍȑ. ǷȘȐ ȘȈȏȣȋȘȣȊȈȕȐȐ ȘȖȓȍȑ ȘȍșȗȖȕȌȍȕȚț ȗȘȍȌȓȈȋȈȍȚșȧ 
ȗȘȐȕȧȚȤ ȕȈ șȍȉȧ ȘȖȓȤ ȐȓȐ ȗȖȊȍȌȍȕȐȍ ȌȘțȋȖȋȖ ȟȍȓȖȊȍȒȈ ȐȓȐ ȐșșȓȍȌțȍȔȖȋȖ 

ȖȉȢȍȒȚȈ. ǺȈȓȓ Ȑ ǽȖȒȐȕș (Tull and Hawkins, 1993)ȗȘȐȊȖȌȧȚ ȗȘȐȔȍȘ 
ȐșșȓȍȌȖȊȈȕȐȑ ȗȘȍȔȐțȔ-ȉȘȍȕȌȈ ȒȈȕȈȌșȒȖȋȖ ȊȐșȒȐ ȗȖȌ ȕȈȏȊȈȕȐȍȔ O.F.C., 
ȒȖȚȖȘȣȔ ȚȖȘȋțȍȚ Schenley. Ǫ ȝȖȌȍ ȖȉșțȎȌȍȕȐȑ ȖȌȕȖȋȖ Ȑȏ ȟȓȍȕȖȊ ȋȘțȗȗȣ 
ȗȖȗȘȖșȐȓȐ șȣȋȘȈȚȤ ȘȖȓȤ ȉțȚȣȓȒȐ O.F.C. Ȑ ȖȉȢȧșȕȐȚȤ, ȟȚȖ Ȗȕ ȟțȊșȚȊțȍȚ. ǨȒȚȍȘ 
ȖȉȢȧșȕȐȓ, ȟȚȖ Ȗȕ ȕȍ ȌțȔȈȍȚ, ȟȚȖ ȒȚȖ-ȕȐȉțȌȤ șȔȖȋ ȉȣ ȗȖȓȦȉȐȚȤ ȍȋȖ, ȗȖȚȖȔț ȟȚȖ 
ț ȕȍȋȖ ȕȍȚ ȕȈșȚȖȧȡȍȋȖ ȐȔȍȕȐ, Ȉ, ȏȕȈȟȐȚ, Ȑ șȖȉșȚȊȍȕȕȖȋȖ ȓȐȞȈ. Ǫ ȘȍȏțȓȤȚȈȚȍ 
ȌȈȓȤȕȍȑȠȍȋȖ ȏȖȕȌȐȘȖȊȈȕȐȧ Ȑ ȖȉșțȎȌȍȕȐȧ ȗȖȧȊȐȓȖșȤ ȕȈȏȊȈȕȐȍ “ǹȚȈȘȖȍ 

ȜȘȈȕȒȖ-ȒȈȕȈȌșȒȖȍ” (Ȋ ȗȘȍȌȓȖȎȍȕȕȖȔ ȕȈȏȊȈȕȐȐ ȉȣȓȐ ȐșȗȖȓȤȏȖȊȈȕȣ ȏȈȋȓȈȊȕȣȍ 
ȉțȒȊȣ ȗȍȘȊȖȕȈȟȈȓȤȕȖȋȖ ȕȈȏȊȈȕȐȧ, ȌȈȓȤȕȍȑȠȍȍ ȗȖșȚȘȖȍȕȐȍ ȉȣȓȖ ȖșȕȖȊȈȕȖ ȕȈ 
ȗȘȖȐșȝȖȎȌȍȕȐȐ șȗȐȘȚȕȖȋȖ ȕȈȗȐȚȒȈ Ȑȏ ȜȘȈȕȒȖ-ȒȈȕȈȌșȒȖȑ ȖȉȓȈșȚȐ ǲȊȍȉȍȒ Ȑ ȕȈ 
ȉȓȈȋȖȗȘȐȧȚȕȖȔ ȖȉȘȈȏȍ “Canadian Club"). ǩȘȍȕȌ ȉȣȓ ȗȖȊȚȖȘȕȖ ȊȣșȚȈȊȓȍȕ ȕȈ 
ȘȣȕȖȒ ȗȖȌ ȕȖȊȣȔ ȕȈȏȊȈȕȐȍȔ ș ȉȖȓȍȍ ȖȚȟȍȚȓȐȊȖȑ ȐȕȌȐȊȐȌțȈȓȤȕȖșȚȤȦ Ȑ ȉȖȓȍȍ 
ȗȖȕȧȚȕȣȔ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍȔ ȕȈ ȘȣȕȒȍ. 

 ǬȘțȎȍȓȦȉȕȣȑ ȔȈȘșȐȈȕȐȕ. Ǫ ȌȈȕȕȖȔ ȗȖȌȝȖȌȍ ȐȕȚȍȘȊȤȦȍȘ ȐȓȐ ȊȍȌțȡȐȑ 
ȐȋȘȈȍȚ ȘȖȓȤ ȎȐȚȍȓȧ ȌȘțȋȖȑ ȗȓȈȕȍȚȣ, ȒȖȚȖȘȣȑ ȕȍȌȈȊȕȖ ȗȘȐȓȍȚȍȓ Ȑȏ ȒȖșȔȖșȈ ȕȈ 
ǯȍȔȓȦ Ȑ ȗȘȖșȐȚ ȟȓȍȕȖȊ ȋȘțȗȗȣ ȖȉȢȧșȕȐȚȤ ȒȖȕȒȘȍȚȕȣȑ ȗȘȖȌțȒȚ Ȑ șȗȖșȖȉ ȍȋȖ 
ȐșȗȖȓȤȏȖȊȈȕȐȧ. ǪȣșȚțȗȈȧ Ȋ ȘȖȓȐ ȗȘȐȠȍȓȤȞȈ, ȊȍȌțȡȐȑ ȔȖȎȍȚ ȏȈȌȈȊȈȚȤ 
ȗȘȖșȚȍȑȠȐȍ ȊȖȗȘȖșȣ, ȕȈ ȒȖȚȖȘȣȍ Ȋ Ȗȉȣȟȕȣȝ țșȓȖȊȐȧȝ ȏȕȈȓ ȉȣ ȖȚȊȍȚȣ, Ȑ 
ȘȍșȗȖȕȌȍȕȚȣ ȐșȝȖȌȐȓȐ ȉȣ Ȑȏ ȥȚȖȋȖ. Ǫ ȋȘțȗȗȖȊȖȔ ȖȉșțȎȌȍȕȐȐ ȘȈȉȖȚȣ 
ȈșșȖȞȐȈȞȐȐ ȕȈȌȖȔȕȣȝ ȠȊȍȑ ǩȘȐȚȈȕȐȐ British ǵȖȚȍ Sewing and Needlecrafts 

Association ȐșșȓȍȌȖȊȈȚȍȓȦ (ȔțȎȟȐȕȍ ȕȈ ȘȣȕȒȍ ș ȗȘȍȖȉȓȈȌȈȕȐȍȔ ȎȍȕȡȐȕ) 
țȌȈȓȖșȤ ș ȗȖȔȖȡȤȦ ȌȈȕȕȖȋȖ ȔȍȚȖȌȈ țșȚȈȕȖȊȐȚȤ, ȟȚȖ ȊȧȏȈȕȐȍ 
“ȗȖȏȐȞȐȖȕȐȘȖȊȈȓȖșȤ” ȒȈȒ ȝȖȉȉȐ Ȑȏ ȘȈȏȘȧȌȈ ȕȈȘȖȌȕȣȝ ȗȘȖȔȣșȓȖȊ, ȒȖȚȖȘȣȔ 
ȔȖȎȕȖ ȏȈȕȐȔȈȚȤșȧ ȗȖȗțȚȕȖ ȊȖ ȊȘȍȔȧ ȌȘțȋȐȝ șȐȌȧȟȐȝ ȏȈȕȧȚȐȑ, ȕȈȗȘȐȔȍȘ, 
ȗȘȖșȔȖȚȘȈ ȚȍȓȍȊȐȏȖȘȈ. ǹ ȌȘțȋȖȑ șȚȖȘȖȕȣ, ȠȐȚȤȍ “ȗȖȏȐȞȐȖȕȐȘȖȊȈȓȖșȤ” ȒȈȒ 
ȘȈșȟȍȚȓȐȊȣȑ ȊȐȌ ȌȍȧȚȍȓȤȕȖșȚȐ, ȒȖȚȖȘȣȔ ȏȈȕȐȔȈȦȚșȧ ȗȘȍȐȔțȡȍșȚȊȍȕȕȖ Ȑȏ 
ȥȒȖȕȖȔȐȐ, ȖșȖȉȍȕȕȖ Ȋ ȖȚȕȖȠȍȕȐȐ ȌȍȚșȒȐȝ Ȋȍȡȍȑ, Ȑ ȒȖȚȖȘȣȑ ȚȘȍȉțȍȚ ȗȖȓȕȖȋȖ 
ȊȕȐȔȈȕȐȧ, ȐșȒȓȦȟȈȧ ȊșȧȒțȦ ȗȖșȚȖȘȖȕȕȦȦ ȌȍȧȚȍȓȤȕȖșȚȤ. 

ǿȚȖȉȣ ȊȣȏȊȈȚȤ ț ȘȍșȗȖȕȌȍȕȚȖȊ ȈșșȖȞȐȈȞȐȐ Ȑ ȗȖȔȖȟȤ ȊȣȘȈȏȐȚȤ ȖȉȘȈȏȣ, Ȋ 

ȒȖȚȖȘȣȝ ȖȕȐ ȗȘȍȌșȚȈȊȓȧȦȚ șȍȉȍ ȖȉȢȍȒȚȣ, ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ ȘȧȌ șȚȐȔțȓȖȊ. ȅȚȖ 
ȔȖȋțȚ ȉȣȚȤ: 



 ǨșșȖȞȐȈȚȐȊȕȣȍ ȔȍȚȖȌȣ. ǯȌȍșȤ ȘȍșȗȖȕȌȍȕȚȈȔ ȗȘȍȌȓȈȋȈȍȚșȧ ȗȖȌȍȓȐȚȤșȧ 
șȊȖȐȔȐ ȈșșȖȞȐȈȞȐȧȔȐ ș ȒȖȕȒȘȍȚȕȣȔ șȚȐȔțȓȐȘțȦȡȐȔ ȊȖȏȌȍȑșȚȊȐȍȔ. ǰȝ ȔȖȋțȚ, 
ȕȈȗȘȐȔȍȘ, șȗȘȖșȐȚȤ, ȒȈȒȐȍ șȓȖȊȈ, ȐȓȐ ȞȍȕȕȖșȚȐ, ȐȓȐ ȖȉȘȈȏ ȎȐȏȕȐ 
ȈșșȖȞȐȐȘțȦȚșȧ ț ȕȐȝ ș ȈȊȚȖȔȖȉȐȓȍȔ BMW. ǪȣșȒȈȏȈȕȕȖȍ ȊȗȍȟȈȚȓȍȕȐȍ ȔȖȎȕȖ 
ȏȈȚȍȔ ȐșșȓȍȌȖȊȈȚȤ ȗțȚȍȔ ȖȉșțȎȌȍȕȐȧ ȐȓȐ ȌȘțȋȐȔȐ ȔȍȚȖȌȈȔȐ. 

 ǲȖȕȞȍȗȚțȈȓȤȕȣȍ ȒȈȘȚȣ. ǳȐșȚȣ ș ȐȏȖȉȘȈȎȍȕȕȣȔȐ ȕȈ ȕȐȝ ȉȘȍȕȌȈȔȐ ȐȓȐ 
ȓȖȋȖȚȐȗȈȔȐ ȉȘȍȕȌȖȊ. ǰȝ ȗȖȒȈȏȣȊȈȦȚ ȘȍșȗȖȕȌȍȕȚȈȔ Ȑ șȚȘȍȔȧȚșȧ țȏȕȈȚȤ Ȑȝ 
ȘȍȈȒȞȐȦ ș ȗȖȔȖȡȤȦ ȏȖȕȌȐȘȖȊȈȕȐȧ. 

 ǨȕȐȔȈȞȐȧ. ǸȐșțȕȒȐ ȒȓȦȟȍȊȣȝ ȒȈȌȘȖȊ Ȑȏ ȘȍȒȓȈȔȣ ș ȘȍȟȤȦ ȋȍȘȖȍȊȊ 
“ȗțȏȣȘȤȒȈȝ”. ǸȍșȗȖȕȌȍȕȚȖȊ ȗȘȖșȧȚ ȗȖȌȍȓȐȚȤșȧ șȊȖȐȔ ȊȗȍȟȈȚȓȍȕȐȍȔ, Ȑ 
ȗȖȔȖȋȈȦȚ ȐȔ ȖȗȐșȈȚȤ șȊȖȐ ȟțȊșȚȊȈ ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȘȍȒȓȈȔȐȘțȍȔȣȔ 

ȗȘȖȌțȒȚȈȔ. 
 ǸȈșșȒȈȏȣ Ȋ ȒȈȘȚȐȕȒȈȝ Ȑ ȔȍȚȖȌ “ȏȈȒȖȕȟȐ ȘȈșșȒȈȏ”. ǹȍȘȐȐ ȘȐșțȕȒȖȊ ș 

ȐȏȖȉȘȈȎȍȕȐȍȔ șȐȚțȈȞȐȑ, ȚȈȒȐȝ ȒȈȒ ȗȖȒțȗȒȈ ȒȖȕȒȘȍȚȕȖȋȖ ȉȘȍȕȌȈ; ȕȈ ȘȐșțȕȒȈȝ 
ȖșȚȈȊȓȧȦȚ ȗțșȚȣȍ ȔȍșȚȈ Ȍȓȧ ȚȍȒșȚȈ, ȟȚȖȉȣ ȘȍșȗȖȕȌȍȕȚȣ ȏȈȗȖȓȕȐȓȐ Ȑȝ 
șȈȔȖșȚȖȧȚȍȓȤȕȖ. ǺȈȓȓ Ȑ ǽȖȒȐȕș (Tull and Hawkins, 1993) ȘȈșșȒȈȏȣȊȈȦȚ Ȗȉ 
ȐșȗȖȓȤȏȖȊȈȕȐȐ ȔȍȚȖȌȈ “ȏȈȒȖȕȟȐ ȘȈșșȒȈȏ” Ȋ ȐșșȓȍȌȖȊȈȕȐȧȝ, ȗȖșȊȧȡȍȕȕȣȝ 
ȐȏȔȍȕȍȕȐȦ ȗȘȐȊȣȟȍȒ ȗȖȚȘȍȉȓȍȕȐȧ Seagram. Ǫ șȐȚțȈȞȐȐ ȗȘȐȔȍȕȧȓșȧ 
șȓȍȌțȦȡȐȑ șȞȍȕȈȘȐȑ: “ǹȈȘȈ ȌȈȊȕȖ ȕȍ ȊȐȌȍȓȈ ǬȎȍȑȕ. ǺȖȋȌȈ ȖȕȈ ȊȣȋȓȧȌȍȓȈ 
ȐșȒțȠȍȕȕȖȑ Ȋ ȎȐȏȕȐ Ȑ țȊȍȘȍȕȕȖȑ Ȋ șȍȉȍ. ǻ șȚȖȑȒȐ ȖȕȈ ȏȈȒȈȏȈȓȈ...”. ǮȍȕȡȐȕȣ, 
țȗȖȚȘȍȉȓȧȦȡȐȍ șȗȐȘȚȕȣȍ ȕȈȗȐȚȒȐ, ȟȈȡȍ ȊșȍȋȖ ȏȈȒȈȕȟȐȊȈȓȐ ȗȘȍȌȓȖȎȍȕȕȣȑ 
ȊȈȘȐȈȕȚ șȞȍȕȈȘȐȧ ȚȍȔ, ȟȚȖ ǬȎȍȑȕ ȏȈȒȈȏȣȊȈȓȈ ȜțȎȍȘ ȊȐȕȈ. ǷȖ ȔȕȍȕȐȦ 
ȐșșȓȍȌȖȊȈȚȍȓȍȑ, ȚȈȒȖȍ ȏȈȊȍȘȠȍȕȐȍ ȧȊȐȓȖșȤ ȖȚȘȈȎȍȕȐȍȔ ȚȖȋȖ, ȟȚȖ ȖȕȈ ȓțȟȠȍ 
ȘȈȏȉȐȘȈȓȈșȤ Ȋ ȕȈȗȐȚȒȈȝ Ȑ ȐȔȍȓȈ ȉȖȓȤȠȍ ȎȐȏȕȍȕȕȖȋȖ ȖȗȣȚȈ. ǰșȝȖȌȧ Ȑȏ ȥȚȖȋȖ, Ȉ 
ȚȈȒȎȍ ȗȖșȓȍȌțȦȡȐȝ ȒȈȟȍșȚȊȍȕȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ, ȒȖȔȗȈȕȐȧ ȘȈȏȘȈȉȖȚȈȓȈ 
ȕȈȗȐȚȖȒ ȕȈ ȖșȕȖȊȍ ȊȐȕȈ ș ȒțșȖȟȒȖȔ ȓȐȔȖȕȈ“ШȈȉȓȐ ș ȒțșȖȟȒȖȔ ȓȐȔȖȕȈ ȖȚ 
ȊȐȕȕȖȋȖ ȌȖȔȈ ǺȍȑȓȖȘ ǲȈȓȐȜȖȘȕȐȧ ǹȍȓȍȘ (Taylor CaliforniaCellar’s Chablis with a 

Twist)". 

 ǹȖșȚȈȊȓȍȕȐȍ ȊȐȏțȈȓȤȕȣȝ ȒȈȘȚ ȗȘȖȌțȒȞȐȐ. ȅȚȖ ȒȈȟȍșȚȊȍȕȕȣȑ ȊȈȘȐȈȕȚ ȔȍȚȖȌȖȊ 
ȊȣȟȍȘȟȐȊȈȕȐȧ ȋȘȈȜȐȒȈ ȖȚȕȖȠȍȕȐȧ Ȓ ȚȖȊȈȘț, ȒȖȚȖȘȣȍ ȉțȌțȚ ȘȈșșȔȖȚȘȍȕȣ ȕȐȎȍ 
Ȋ ȘȈȏȌȍȓȍ ȒȖȓȐȟȍșȚȊȍȕȕȣȝ ȔȍȚȖȌȖȊ. ǸȍșȗȖȕȌȍȕȚȈȔ ȊȣȌȈȦȚ ȉȖȓȤȠȖȑ ȓȐșȚ 
ȉțȔȈȋȐ ȘȈȏȔȍȘȖȔ șȖ șȚȘȈȕȐȞț ȗȓȈȕȠȍȚȕȖȋȖ ȉȓȖȒȕȖȚȈ. ǵȈ ȓȐșȚȍ ȕȈȘȐșȖȊȈȕȣ 
ȌȊȍ ȖșȐ ȗȖȌ ȗȘȧȔȣȔ țȋȓȖȔ ȌȘțȋ Ȓ ȌȘțȋț. ǸȍșȗȖȕȌȍȕȚȈȔ ȘȈȏȌȈȦȚ ȔȈȓȍȕȤȒȐȍ 
ȒȈȘȚȖȟȒȐ, ȕȈ ȒȖȚȖȘȣȝ țȒȈȏȈȕȣ ȉȘȍȕȌȣ ȐȓȐ ȒȖȔȗȈȕȐȐ, ȐȓȐ Ȋ șȓțȟȈȍ ș ȚȖȊȈȘȈȔȐ 
Ȋ ȔȍȓȒȖȑ ȜȈșȖȊȒȍ, ȚȈȒȐȔȐ ȒȈȒ ȠȈȔȗțȕȐ, ȕȍȒȖȚȖȘȖȍ ȒȖȓȐȟȍșȚȊȖ ȕȈșȚȖȧȡȐȝ 
țȗȈȒȖȊȖȒ. ǷȖșȓȍ ȥȚȖȋȖ ȐȔ ȗȘȍȌȓȈȋȈȍȚșȧ ȘȈȏȔȍșȚȐȚȤ ȒȈȘȚȖȟȒȐ ȐȓȐ țȗȈȒȖȊȒȐ ȕȈ 
ȓȐșȚȍ ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȟȚȖȉȣ ȗȖȌȖȉȕȣȍ ȉȘȍȕȌȣ ȕȈȝȖȌȐȓȐșȤ ȘȧȌȖȔ, Ȉ ȘȈȏȕȣȍ – 

ȒȈȒ ȔȖȎȕȖ ȌȈȓȤȠȍ ȌȘțȋ ȖȚ ȌȘțȋȈ. ǲȈȒ ȚȖȓȤȒȖ ȘȍșȗȖȕȌȍȕȚȣ ȏȈȒȖȕȟȈȚ ș ȥȚȐȔ, ȖȕȐ 
ȗȘȐșȚțȗȈȦȚ Ȓ ȖȉșțȎȌȍȕȐȦ Ȗșȍȑ, ȐȓȐ ȐȏȔȍȘȍȕȐȑ, ȒȖȚȖȘȣȍ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ 
Ȍȓȧ ȖȉȢȧșȕȍȕȐȧ ȚȈȒȐȝ ȘȈȏȓȐȟȐȑ. ǷȖȓțȟȍȕȕȣȍ ȘȍȏțȓȤȚȈȚȣ ȏȈȗȐșȣȊȈȦȚșȧ ȕȈ 
ȒȈȘȚȍ. Ǫ ȌȘțȋȖȔ ȊȈȘȐȈȕȚȍ ȕȈȏȊȈȕȐȍ Ȗșȍȑ ȔȖȎȍȚ ȉȣȚȤ ȗȖȓțȟȍȕȖ ȕȈ ȉȖȓȍȍ ȘȈȕȕȐȝ 
ȥȚȈȗȈȝ ȐȕȚȍȘȊȤȦ (ȕȈȗȘȐȔȍȘ, “ȞȍȕȈ” ȐȓȐ “ȒȈȟȍșȚȊȖ”), Ȑ ȘȍșȗȖȕȌȍȕȚȈȔ 
ȗȘȍȌȓȈȋȈȍȚșȧ “ȗȖȏȐȞȐȖȕȐȘȖȊȈȚȤ” ȖȉȢȍȒȚȣ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȕȈ ȋȖȚȖȊȣȝ Ȗșȧȝ. 

ǲȈȟȍșȚȊȍȕȕȣȍ ȗȖȌȝȖȌȣ Ȓ ȘȈșȒȘȣȚȐȦ ȖȉȘȈȏȖȊ Ȑ ȗȖȓȖȎȍȕȐȑ ȖȉȢȍȒȚȖȊ Ȋ 

ȗȘȍȌșȚȈȊȓȍȕȐȐ ȘȍșȗȖȕȌȍȕȚȖȊ ȗȖȓȤȏțȦȚșȧ ȖșȖȉȖȑ ȗȖȗțȓȧȘȕȖșȚȤȦ șȘȍȌȐ ȘȍȒȓȈȔȕȣȝ 



ȈȋȍȕȚșȚȊ, ȒȖȚȖȘȣȍ ȞȍȕȧȚ ȊȖȏȔȖȎȕȖșȚȤ ȗȖȓțȟȍȕȐȧ ȒȖȕȒȘȍȚȕȣȝ ȌȈȕȕȣȝ. 
ǷȖȓțȟȈȍȔȣȍ ȖȉȘȈȏȣ Ȑ ȗȖȓȖȎȍȕȐȧ ȊȣȘȈȎȈȦȚ ȔȕȍȕȐȍ șȈȔȐȝ ȘȍșȗȖȕȌȍȕȚȖȊ Ȑ 
ȗȖȚȖȔț ȌȈȦȚ ȗȖȕȐȔȈȕȐȍ, ȗȖȓȍȏȕȖȍ Ȍȓȧ ȗȘȧȔȖȋȖ ȖȉȡȍȕȐȧ șȕȐȔȐ ȒȈȒ ș ȒȓȐȍȕȚȈȔȐ. 

ǶȌȕȈȒȖ ȒȓȈșșȐȟȍșȒȐȑ ȊȖȗȘȖș ȒȈȟȍșȚȊȍȕȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ, ȒȖȚȖȘȣȑ ȊȣȏȣȊȈȍȚ 
ȉȍșȗȖȒȖȑșȚȊȖ, ȕȍ șȕȐȔȈȍȚșȧ. ȅȚȖ ȊȖȗȘȖș Ȗ ȚȖȔ, ȕȈșȒȖȓȤȒȖ ȗȘȍȌșȚȈȊȐȚȍȓȤȕȣȔȐ ș 
ȚȖȟȒȐ ȏȘȍȕȐȧ ȊșȍȋȖ ȕȈșȍȓȍȕȐȧ Ȋ Ȑȝ ȖȉȣȟȕȖȑ ȗȘȈȒȚȐȒȍ șȖȊȍȘȠȍȕȐȧ ȗȖȒțȗȖȒ Ȑ 
ȗȖȚȘȍȉȓȍȕȐȧ ȧȊȓȧȦȚșȧ ȖȚȊȍȚȣ șȘȈȊȕȐȚȍȓȤȕȖ ȕȍȉȖȓȤȠȖȋȖ ȒȖȓȐȟȍșȚȊȈ 
ȘȍșȗȖȕȌȍȕȚȖȊ, ȒȖȚȖȘȣȍ ȖȕȐ ȟȈșȚȖ ȌȈȦȚ Ȋ țșȓȖȊȐȧȝ, Ȑ ȖȚȌȈȓȍȕȕȖ ȕȍ ȕȈȗȖȔȐȕȈȦȡȐȝ 
ȍșȚȍșȚȊȍȕȕȣȍ, Ȋ ȗȘȖȞȍșșȍ ȊȣȗȖȓȕȍȕȐȧ șȚȘȈȕȕȣȝ Ȑ ȕȍȗȘȐȊȣȟȕȣȝ ȏȈȌȈȕȐȑ? Ǫ 
ȉȖȓȤȠȐȕșȚȊȍ șȓțȟȈȍȊ ȐșșȓȍȌȖȊȈȕȐȧ Ȋ ȖȉȓȈșȚȐ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȕȍ ȌȖȓȎȕȣ 
ȖȋȘȈȕȐȟȐȊȈȚȤșȧ ȚȖȓȤȒȖ ȒȈȟȍșȚȊȍȕȕȣȔȐ, ȟȚȖȉȣ ȔȖȎȕȖ ȉȣȓȖ ȘȈȏȘȈȉȈȚȣȊȈȚȤ ȔȖȌȍȓȐ 
ȖȉȘȈȏȖȊ Ȑ ȗȖȓȖȎȍȕȐȑ ȕȈ ȖșȕȖȊȍ ȉȖȓȍȍ ȗȘȍȌșȚȈȊȐȚȍȓȤȕȣȝ ȊȣȉȖȘȖȒ Ȋ ȗȘȖȞȍșșȍ 
ȒȈȟȍșȚȊȍȕȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ. 

11.4 ǲǶǳǰǿǭǹǺǪǭǵǵȃǭ ǴǭǺǶǬȃ ǰǹǹǳǭǬǶǪǨǵǰǱ Ǫ 
ǶǩǳǨǹǺǰ ǷǶǯǰǾǰǶǵǰǸǶǪǨǵǰȇ 

Ǫ ȚȖ ȊȘȍȔȧ ȒȈȒ ȒȈȟȍșȚȊȍȕȕȣȍ ȔȍȚȖȌȣ ȐșșȓȍȌȖȊȈȕȐȧ ȖȉȘȈȏȖȊ ȟȈșȚȖ 
șȖșȘȍȌȖȚȖȟȐȊȈȦȚșȧ ȕȈ ȖȚȌȍȓȤȕȖ ȊȏȧȚȖȔ ȒȓȦȟȍȊȖȔ ȖȉȢȍȒȚȍ (ȉȘȍȕȌȍ, ȗȘȖȌțȒȚȍ, 
ȒȖȔȗȈȕȐȐ Ȑ Ț.ȗ.), ȒȖȓȐȟȍșȚȊȍȕȕȣȍ ȗȖȌȝȖȌȣ ȖȉȣȟȕȖ ȘȈșșȔȈȚȘȐȊȈȦȚ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȊȈȎȕȍȑȠȐȔ ȒȖȕȒțȘȍȕȚȈȔ, Ȉ ȚȈȒȎȍ ȗȖ 
ȖȚȕȖȠȍȕȐȦ Ȓ ȎȍȓȈȕȐȧȔ, ȕțȎȌȈȔ Ȑ ȗȖȚȘȍȉȕȖșȚȧȔ ȞȍȓȍȊȣȝ șȍȋȔȍȕȚȖȊ. 

ǷȖȥȚȖȔț ȕȈ ȐșȝȖȌȕȖȔ ȥȚȈȗȍ ȕȍȖȉȝȖȌȐȔȖ ȖȗȘȍȌȍȓȐȚȤ ȒȘțȋ ȒȖȕȒțȘȍȕȚȖȊ, ȒȖȚȖȘȣȍ 
ȉțȌțȚ ȈȕȈȓȐȏȐȘȖȊȈȚȤșȧ ȕȈȘȧȌț ș ȉȘȍȕȌȖȔ, ȗȘȖȌțȒȚȖȔ ȐȓȐ ȒȖȔȗȈȕȐȍȑ, 
șȖșȚȈȊȓȧȦȡȐȔȐ ȖȉȢȍȒȚ ȊȕȐȔȈȕȐȧ. ǽȖȚȧ ȐșșȓȍȌȖȊȈȕȐȧ Ȋ 
ȖȉȓȈșȚȐȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȔȖȋțȚ ȉȣȚȤ ȕȈȞȍȓȍȕȣ ȕȈ țȘȖȊȍȕȤ ȒȖȔȗȈȕȐȐ ȐȓȐ 
ȗȘȖȌțȒȚȈ, ȟȈȡȍ Ȋșȍ Ȏȍ ȖȕȐ ȒȖȕȞȍȕȚȘȐȘțȦȚ ȊȕȐȔȈȕȐȍ ȕȈ țȘȖȊȍȕȤ ȉȘȍȕȌȈ. 

ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ, ȗȘȖȊȖȌȧȡȈȧ ȈȕȈȓȐȏ ȘȣȕȒȈ ȋȈȏȖȕȖȒȖșȐȓȖȒ ȗȖȌȊȍȠȍȕȕȖȋȖ 
ȚȐȗȈ, ȌȖȓȎȕȈ ȐȕȚȍȘȍșȖȊȈȚȤșȧ ȚȍȔ, ȒȈȒ ȒȓȐȍȕȚȣ ȊȖșȗȘȐȕȐȔȈȦȚ ȉȘȍȕȌȣ 
ȒȖȕȒțȘȍȕȚȖȊ (Ț.ȍ. Flymo, Qualcast and Black & Decker), a ȚȈȒȎȍ Ȑȝ ȗȘȖȌțȒȚȣ. ǷȘȐ 
ȗȖȒțȗȒȍ ȚȈȒȖȋȖ ȗȘȖȌțȒȚȈ ț ȒȓȐȍȕȚȈ, ȊȍȘȖȧȚȕȖ, ȍșȚȤ ȔȕȍȕȐȧ Ȗ ȚȖȔ, ȒȈȒȖȋȖ ȗȘȐȔȍȘȕȖ 
ȘȈȏȔȍȘȈ Ȑ șȚȖȐȔȖșȚȐ ȊȍȡȤ Ȗȕ ȝȖȟȍȚ ȒțȗȐȚȤ. ǷȖȥȚȖȔț Ȗȕ țȌȍȓȐȚ ȔȈȒșȐȔțȔ 
ȊȕȐȔȈȕȐȧ ȗȘȖȌțȒȚȈȔ Ȋ ȥȚȖȔ ȌȐȈȗȈȏȖȕȍ Ȟȍȕȣ/ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ. ǻ ȒȖȕȒțȘȍȕȚȖȊ 
ȒȓȐȍȕȚ ȔȖȎȍȚ ȕȈȑȚȐ ȘȈȏȕȣȍ ȈșȗȍȒȚȣ, ȐȔȍȦȡȐȍ Ȍȓȧ ȕȍȋȖ ȏȕȈȟȍȕȐȍ, ȚȈȒȐȍ ȒȈȒ 
ȞȍȕȕȖșȚȤ ȏȈ ȌȍȕȤȋȐ, ȕȈȌȍȎȕȖșȚȤ, ȉȍȏȖȗȈșȕȖșȚȤ, țȌȖȉșȚȊȖ Ȑ Ț.ȗ., Ȑ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ țȌȍȓȧȍȚ ȖșȖȉȖȍ ȊȕȐȔȈȕȐȍ ȊȏȈȐȔȖȖȚȕȖȠȍȕȐȧȔ ȔȍȎȌț ȗȘȧȔȣȔȐ 
ȒȖȕȒțȘȍȕȚȈȔȐ. 

ǷȘȧȔȣȍ ȒȖȕȒțȘȍȕȚȣ ȔȖȋțȚ ȉȣȚȤ țșȚȈȕȖȊȓȍȕȣ ȕȍȗȘȈȊȐȓȤȕȖ ȐșșȓȍȌȖȊȈȚȍȓȐ 
ȊȒȓȦȟȐȓȐ Ȋ ȟȐșȓȖ ȘȈșșȔȈȚȘȐȊȈȍȔȣȝ ȒȖȔȗȈȕȐȑ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ ȒȖșȐȓȖȒ 
ȗȖșȈȎȍȕȕȖȋȖ ȚȐȗȈ, Ȉ ȐȔȍȕȕȖ, Lawnflight, Laser ȐȓȐ Toro. ȅȚȐȔ ȖȕȐ ȕȍ ȚȖȓȤȒȖ 
țșȓȖȎȕȧȦȚ ȏȈȌȈȟț ȖȗȘȈȠȐȊȈȍȔȣȝ ȘȍșȗȖȕȌȍȕȚȖȊ, ȕȖ ȔȖȋțȚ ȚȈȒȎȍ ȐȏȔȍȕȐȚȤ Ȗȉȡȍȍ 
ȗȘȍȌșȚȈȊȓȍȕȐȍ, ȗȖșȒȖȓȤȒț ȗȖ șȘȈȊȕȍȕȐȦ ș ȒȖșȐȓȒȈȔȐ ȗȖșȈȎȍȕȕȖȋȖ ȚȐȗȈ Ȋșȍ 
ȚȘȈȌȐȞȐȖȕȕȣȍ Șțȟȕȣȍ ȒȖșȐȓȒȐ ȔȖȋțȚ ȊȣȋȓȧȌȍȚȤ ȖȌȐȕȈȒȖȊȖ ȕȍȌȖȘȖȋȐȔȐ, 
ȖȚȕȐȔȈȦȡȐȔȐ ȔȕȖȋȖ ȊȘȍȔȍȕȐ Ȑ ȔȈȓȖȋȈȉȈȘȐȚȕȣȔȐ. 



ǸȣȕȖȒ ȒȖșȐȓȖȒ ȌȖșȚȈȚȖȟȕȖ ȗȘȖșȚ ȗȖ șȘȈȊȕȍȕȐȦ ș ȕȍȒȖȚȖȘȣȔȐ ȌȘțȋȐȔȐ. 
ǷȘȍȌșȚȈȊȤȚȍ șȍȉȍ, ș ȒȈȒȐȔȐ ȗȘȖȉȓȍȔȈȔȐ șȚȈȓȒȐȊȈȍȚșȧ ȒȖȔȗȈȕȐȧ, ȒȖȚȖȘȈȧ 

ȗȓȈȕȐȘțȍȚ ȊȣȗțșȚȐȚȤ ȕȈ ȘȣȕȖȒ ȓȈȋȍȘ ș ȕȐȏȒȐȔ șȖȌȍȘȎȈȕȐȍȔ șȗȐȘȚȈ. ǿȚȖ șȟȐȚȈȚȤ 
ȒȖȕȒțȘȐȘțȦȡȍȑ ȗȘȖȌțȒȞȐȍȑ – ȌȘțȋȐȍ ȕȍȒȘȍȗȒȐȍ ȓȈȋȍȘȣ ȐȓȐ ȍȡȍ Ȑ ȕȍȒȘȍȗȒȖȍ 
ȗȐȊȖ? Ǩ ȔȖȎȍȚ ȉȣȚȤ ȍșȚȤ șȔȣșȓ ȘȈșȠȐȘȐȚȤ ȖȉȢȍȔ ȐșșȓȍȌȖȊȈȕȐȑ, ȊȒȓȦȟȐȊ Ȋ ȕȐȝ 
ȌȘțȋȐȍ ȕȍȒȘȍȗȒȐȍ șȗȐȘȚȕȣȍ ȕȈȗȐȚȒȐ, ȚȈȒȐȍ ȒȈȒ ȠȈȕȌȐ, șȐȌȘ ȐȓȐ ȊȐȕȖ. Ǫ 
ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ ȘȍȏȒȖȍ țȊȍȓȐȟȍȕȐȍ ȖȉȢȍȔȈ ȗȖȚȘȍȉȓȍȕȐȧ 
ȉȍȏȈȓȒȖȋȖȓȤȕȣȝ ȕȈȗȐȚȒȖȊ, ȒȖȚȖȘȖȍ șȊȧȏȣȊȈȦȚ ș ȏȈȉȖȚȖȑ Ȗ ȏȌȖȘȖȊȤȍ Ȑ ȉȍȏȖȗȈșȕȣȔ 
ȗȖȚȘȍȉȓȍȕȐȍȔ ȈȓȒȖȋȖȓȧ, ȔȖȎȍȚ ȕȈȊȍșȚȐ ȕȈ ȔȣșȓȤ, ȟȚȖ Ȑȝ ȚȖȎȍ șȓȍȌțȍȚ șȟȐȚȈȚȤ 
ȈȓȤȚȍȘȕȈȚȐȊȖȑ ȕȍȒȘȍȗȒȐȔ ȓȈȋȍȘȈȔ, ȕȖ șȚȖȐȚ ȓȐ ȖȚȕȖșȐȚȤ Ȓ ȚȈȒȐȔ ȈȓȤȚȍȘȕȈȚȐȊȈȔ 
ȌȐȍȚȐȟȍșȒȐȍ ȕȈȗȐȚȒȐ Ȑ ȕȈȗȐȚȒȐ ȉȍȏ ȒȖȜȍȐȕȈ? 

ǪȖȏȔȖȎȕȖ, ȌȍȓȖ ȏȌȍșȤ Ȋ ȕȍȗȘȍȌțȉȍȎȌȍȕȕȖȔ ȊȒțșȍ, Ȑ țȔȍșȚȕȍȍ șȘȈȊȕȐȊȈȚȤ ȖșȖȉȣȍ 
ȕȈȗȐȚȒȐ ș ȕȐȏȒȐȔ șȖȌȍȘȎȈȕȐȍȔ șȗȐȘȚȈ ș ȕȈȗȐȚȒȈȔȐ ȖȉȣȟȕȖȑ ȒȘȍȗȖșȚȐ. 
ǶȘȐȍȕȚȈȞȐȧ ȕȈ ȗȘȖȌțȒȚ ȉțȌȍȚ ȘȐșȒȖȊȈȕȕȖȑ Ȍȓȧ ȖȘȋȈȕȐȏȈȞȐȐ, ȍșȓȐ ȖȕȈ șȚȘȍȔȐȚșȧ 
șȖȒȘȈȚȐȚȤ ȒȖȓȐȟȍșȚȊȖ ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ ȗȘȖȌțȒȚȖȊ. ǷȐȊȖȊȈȘ ȊȗȖȓȕȍ ȔȖȎȍȚ șȟȐȚȈȚȤ 
șȓȈȉȖȈȓȒȖȋȖȓȤȕȣȍ ȓȈȋȍȘȣ ȐȓȐ ȌȘțȋȐȍ ȓȈȋȍȘȣ șȊȖȐȔȐ ȗȘȧȔȣȔȐ ȒȖȕȒțȘȍȕȚȈȔȐ, ȕȖ 
ț ȖȗȘȍȌȍȓȍȕȕȣȝ ȋȘțȗȗ ȒȓȐȍȕȚȖȊ ȓȍȋȒȖ ȔȖȋțȚ ȊȖȏȕȐȒȕțȚȤ ȈșșȖȞȐȈȞȐȐ ȔȍȎȌț 
șȓȈȉȖȈȓȒȖȋȖȓȤȕȣȔȐ ȕȈȗȐȚȒȈȔȐ Ȑ ȒȖȓȖȑ ȐȓȐ ȌȘțȋȐȔȐ ȉȍȏȈȓȒȖȋȖȓȤȕȣȔȐ 
ȕȈȗȐȚȒȈȔȐ. ǵȍșȖȔȕȍȕȕȖ, ȕȍȖȉȝȖȌȐȔȖ ȘȈșșȔȈȚȘȐȊȈȚȤ ȗȘȖȌțȒȚȣ ȗȘȧȔȣȝ 
ȒȖȕȒțȘȍȕȚȖȊ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȒȓȐȍȕȚȖȊ. 

ǶȌȕȐȔ Ȑȏ șȗȖșȖȉȖȊ ȖȗȘȍȌȍȓȍȕȐȧ ȗȘȧȔȣȝ ȒȖȕȒțȘȍȕȚȖȊ ȧȊȓȧȍȚșȧ ȘȈșșȔȖȚȘȍȕȐȍ 
șȚȈȚȐșȚȐȟȍșȒȐȝ ȌȈȕȕȣȝ ȗȖ ȋȘțȗȗȈȔ, ȟȚȖȉȣ țȏȕȈȚȤ, ȟȚȖ ȌȍȓȈȓȐ ȒȓȐȍȕȚȣ ȘȈȕȤȠȍ. 
ǷȘȖșȓȍȎȐȊȈȧ ȗȖȒțȗȒȐ ȒȓȐȍȕȚȖȊ Ȋ ȗȘȖȠȓȖȔ, ȔȖȎȕȖ ȊȣȧȊȐȚȤ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ 
ȗȘȖȌțȒȚȣ Ȋ șȐȚțȈȞȐȧȝ șȔȍȕȣ ȒȓȐȍȕȚȈȔȐ ȗȖșȚȈȊȡȐȒȖȊ/ ȗȘȖȌțȒȚȖȊ. ǬȈȕȕȣȑ ȗȖȌȝȖȌ 
ȖȗȈșȍȕ ȗȖ ȗȘȐȟȐȕȍ ȌȐșșȖȞȐȈȞȐȐ ȗȖȒțȗȈȚȍȓȍȑ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ șȐȚțȈȞȐȐ 
ȐșȗȖȓȤȏȖȊȈȕȐȧ Ȑ ȗȖȓȤȏȖȊȈȚȍȓȧ. 

ǵȈȗȘȐȔȍȘ, ȝȈȘȈȒȚȍȘ ȗȖȒțȗȖȒ, (șȓȈȉȖȈȓȒȖȋȖȓȤȕȣȍ ȓȈȋȍȘȣ, ȓȐȔȖȕȈȌ, ȗȐȊȖ Ȑ 

ȒȖȓȈ) ȔȖȎȍȚ ȗȘȍȌșȚȈȊȓȧȚȤ ȗȘȖȌțȒȚȣ, ȒȖȚȖȘȣȍ ȗȖȚȘȍȉȓȧȦȚ ȘȈȏȕȣȍ ȓȦȌȐ ȐȊ ȘȈȏȕȖȍ 
ȊȘȍȔȧ, Ȉ ȕȍ ȚȖȚ ȜȈȒȚ, ȟȚȖ ȒȓȐȍȕȚȣ ȔȍȕȧȦȚ ȗȘȖȌțȒȚ. ǷȘȐ ȌȘțȋȖȔ ȗȖȌȝȖȌȍ 
ȖȗȘȍȌȍȓȧȦȚ, ȒȈȒȐȍ ȉȘȍȕȌȣ ȘȈșșȔȈȚȘȐȊȈȦȚ ȗȖȒțȗȈȚȍȓȐ. Ǭȓȧ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ 
ȚȖȊȈȘȖȊ ȌȓȐȚȍȓȤȕȖȋȖ ȗȖȓȤȏȖȊȈȕȐȧ ȗȖȚȘȍȉȐȚȍȓȍȑ ȔȖȎȕȖ șȗȘȖșȐȚȤ, ȒȈȒȐȍ ȍȡȍ 
ȉȘȍȕȌȣ ȖȕȐ ȘȈșșȔȈȚȘȐȊȈȓȐ Ȋ ȗȘȖȞȍșșȍ ȗȖȒțȗȒȐ. Ǭȓȧ ȗȘȖȌțȒȚȖȊ, ȕȍ ȐȔȍȦȡȐȝ 
ȖșȖȉȖȋȖ ȏȕȈȟȍȕȐȧ Ȍȓȧ ȗȖȒțȗȈȚȍȓȍȑ, ȊȖȗȘȖș Ȗ ȘȍȠȍȕȐȐ ȗȖ ȗȖȊȖȌț ȒȖȕȒȘȍȚȕȖȑ 
ȗȖȒțȗȒȐ, ȕȈȊȍȘȕȖȍ, ȉțȌȍȚ ȕȍțȔȍșȚȕȣȔ; ȗȖȥȚȖȔț ȊȔȍșȚȖ ȚȈȒȖȋȖ ȊȖȗȘȖșȈ ȔȖȎȕȖ 
șȗȘȖșȐȚȤ, ȒȈȒȐȍ ȉȣ ȉȘȍȕȌȣ ȖȕȐ ȘȈșșȔȈȚȘȐȊȈȓȐ, ȍșȓȐ ȉȣ ȓȦȉȣȝ ȕȍ ȖȒȈȏȈȓȖșȤ Ȋ 
ȗȘȖȌȈȎȍ. 

Ǭȍȑ Ȑ dp. (Day et al., 1979) ȗȘȍȌȓȖȎȐȓ ȉȖȓȍȍ ȖȉșȚȖȧȚȍȓȤȕȣȑ ȗȘȖȞȍșș Ȋ ȒȈȟȍșȚȊȍ 
ȥȒȖȕȖȔȐȟȕȖȋȖ șȗȖșȖȉȈ șȖșȚȈȊȓȍȕȐȧ șȝȍȔȣ ȘȣȕȒȈ ȗȘȖȌțȒȚȖȊ. ǷȘȖȞȍȌțȘȈ, 
ȗȖȓțȟȐȊȠȈȧ ȕȈȏȊȈȕȐȍ ǨȕȈȓȐȏ ȗȘȍȌȔȍȚȈ ȗȖȚȘȍȉȓȍȕȐȧ ȗȖ ȐșȗȖȓȤȏȖȊȈȕȐȦ, 
ȕȈȟȐȕȈȍȚșȧ ș ȚȖȋȖ, ȟȚȖ ȗȘȐȔȍȘȕȖ 20 ȘȍșȗȖȕȌȍȕȚȖȊ ȖȗȘȈȠȐȊȈȦȚ Ȗȉ ȐșȗȖȓȤȏȖȊȈȕȐȐ 
ȗȘȖȌțȒȚȈ, șȒȈȎȍȔ, șȓȈȉȖȈȓȒȖȋȖȓȤȕȖȋȖ ȓȈȋȍȘȈ. ǯȈȚȍȔ ȘȍșȗȖȕȌȍȕȚȖȊ ȗȘȖșȧȚ țȒȈȏȈȚȤ 
Ȋșȍ ȗȖȌȝȖȌȧȡȐȍ ȕȈȗȐȚȒȐ Ȍȓȧ ȒȈȎȌȖȑ ȊȣȧȊȓȍȕȕȖȑ ȚȈȒȐȔ șȗȖșȖȉȖȔ șȐȚțȈȞȐȐ 
ȐșȗȖȓȤȏȖȊȈȕȐȧ, ȕȈȗȘȐȔȍȘ, ȊȖ ȊȘȍȔȧ ȓȍȕȟȈ, ȏȈ țȎȐȕȖȔ ȐȓȐ Ȋ ȏȈȋȖȘȖȌȕȖȔ ȗȈȉȍ. Ǭȓȧ 
ȒȈȎȌȖȋȖ ȕȈȗȐȚȒȈ, ȕȈȏȊȈȕȕȖȋȖ ȗȘȐ ȚȈȒȖȔ ȖȉșțȎȌȍȕȐȐ, ȘȍșȗȖȕȌȍȕȚ ȌȖȓȎȍȕ 



ȖȗȘȍȌȍȓȐȚȤ ȗȖȌȝȖȌȧȡțȦ șȐȚțȈȞȐȦ ȐșȗȖȓȤȏȖȊȈȕȐȧ. ǷȘȖȞȍșș ȗȘȖȌȖȓȎȈȍȚșȧ ȌȖ Țȍȝ 
ȗȖȘ, ȗȖȒȈ ȕȍ ȉțȌȍȚ șȖșȚȈȊȓȍȕ ȐșȟȍȘȗȣȊȈȦȡȐȑ șȗȐșȖȒ Ȋșȍȝ șȐȚțȈȞȐȑ Ȑ ȕȈȗȐȚȒȖȊ. 
ǷȖșȓȍ ȥȚȖȋȖ ȊȚȖȘțȦ ȋȘțȗȗț ȘȍșȗȖȕȌȍȕȚȖȊ ȗȘȖșȧȚ ȊȣșȒȈȏȈȚȤ șȊȖȍ ȔȕȍȕȐȍ ȗȖ ȗȖȊȖȌț 
ȚȖȋȖ, ȕȈșȒȖȓȤȒȖ ȒȈȎȌȣȑ ȗȘȖȌțȒȚ ȗȖȌȝȖȌȐȚ Ȍȓȧ ȒȈȎȌȖȑ șȐȚțȈȞȐȐ ȐșȗȖȓȤȏȖȊȈȕȐȧ, 
ȗȖșȓȍ ȟȍȋȖ ȕȈȗȐȚȒȐ ȖȉȢȍȌȐȕȧȦȚ Ȋ ȋȘțȗȗȣ ȗȖ ȗȘȐȏȕȈȒț ȗȖȌȖȉȐȧ șȐȚțȈȞȐȐ, Ȋ 
ȒȖȚȖȘȣȝ ȖȕȐ ȐșȗȖȓȤȏțȦȚșȧ. ǵȈȗȘȐȔȍȘ, ȍșȓȐ Ȑ șȓȈȉȖȈȓȒȖȋȖȓȤȕȣȑ ȓȈȋȍȘ, Ȑ ȒȖȓȈ 
ȗȘȐȏȕȈȦȚșȧ ȗȖȌȝȖȌȧȡȐȔȐ Ȍȓȧ ȓȍȋȒȖȋȖ ȓȍȕȟȈ Ȋ ȒȖȔȗȈȕȐȐ, ȕȖ ȕȍ ȗȖȌȝȖȌȧȚ Ȍȓȧ 
țȎȐȕȈ, ȖȕȐ șȟȐȚȈȦȚșȧ ȗȘȧȔȣȔȐ ȒȖȕȒțȘȍȕȚȈȔȐ. 

ǪȔȍșȚȖ ȚȖȋȖ, ȟȚȖȉȣ ȘȈȉȖȚȈȚȤ ș ȗȖȚȘȍȉȐȚȍȓȧȔȐ, ȔȖȎȍȚ ȗȖȧȊȐȚȤșȧ ȐșȒțȠȍȕȐȍ 
ȖȉȘȈȚȐȚȤșȧ Ȓ ȋȘțȗȗȍ ȥȒșȗȍȘȚȖȊ ȐȓȐ ȘȖȏȕȐȟȕȣȝ ȚȖȘȋȖȊȞȍȊ Ȍȓȧ ȖȗȘȍȌȍȓȍȕȐȧ 
ȗȘȧȔȣȝ ȒȖȕȒțȘȍȕȚȖȊ. ǪȖȏȔȖȎȕȖ, ȗȖȓțȟȐȚșȧ ȉȣșȚȘȍȍ, ȟȍȔ ȗȘȐ ȘȈȉȖȚȍ ș ȒȓȐȍȕȚȈȔȐ, 
ȕȖ, ȊȍȘȖȧȚȕȍȍ ȊșȍȋȖ, Ȋ ȘȍȏțȓȤȚȈȚȍ ȖȗȘȍȌȍȓȍȕȐȍ ȗȘȍȌȗȖȟȚȍȕȐȑ ȉțȌȍȚ ȚȍȝȕȐȟȍșȒȐȔ. 
ǷȘȍȌșȚȈȊȓȍȕȐȧ ȥȒșȗȍȘȚȖȊ ȔȖȋțȚ ȖȟȍȕȤ șȐȓȤȕȖ ȘȈșȝȖȌȐȚȤșȧ ș ȗȘȍȌșȚȈȊȓȍȕȐȧȔȐ 
ȒȓȐȍȕȚȖȊ. ǷȖșȒȖȓȤȒț ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȕȈȗȘȈȊȓȍȕȖ ȕȈ ȚȖ, ȟȚȖȉȣ ȖȞȍȕȐȚȤ ȖȉȘȈȏȣ 
ȗȘȍȌȓȖȎȍȕȐȑ Ȋ ȗȘȍȌșȚȈȊȓȍȕȐȐ ȒȓȐȍȕȚȖȊ, Ȉ ȚȈȒȎȍ ȗȘȍȌȗȖȟȚȍȕȐȧ ȒȓȐȍȕȚȖȊ șȘȍȌȐ 
ȥȚȐȝ ȗȘȍȌȓȖȎȍȕȐȑ, ȊȘȧȌ ȓȐ ȖȗȘȍȌȍȓȍȕȐȍ ȒȖȕȒțȘȍȕȚȖȊ ȉțȌȍȚ ȖȗȘȈȊȌȈȕȕȣȔ, ȍșȓȐ 
ȍȋȖ șȌȍȓȈȍȚ ȒȚȖ-ȕȐȉțȌȤ ȌȘțȋȖȑ, ȒȘȖȔȍ ȒȓȐȍȕȚȖȊ. 

11.4.1. ǨȚȘȐȉțȚȐȊȕȣȍ ȔȍȚȖȌȣ ȗȘȖȜȐȓȐȘȖȊȈȕȐȧ 

ǶȌȐȕ Ȑȏ șȈȔȣȝ ȗȘȖșȚȣȝ șȗȖșȖȉȖȊ șȉȖȘȈ ȒȖȓȐȟȍșȚȊȍȕȕȣȝ ȌȈȕȕȣȝ Ȗ ȗȖȓȖȎȍȕȐȐ 
șȖșȚȖȐȚ Ȋ ȐșȗȖȓȤȏȖȊȈȕȐȐ ȠȒȈȓȐȘȖȊȈȕȐȧ ȖȚȕȖȠȍȕȐȑ, ȐȓȐ ȈȚȘȐȉțȚȐȊȕȖȋȖ 
ȠȒȈȓȐȘȖȊȈȕȐȧ. ǷȘȐ ȌȈȕȕȖȔ ȗȖȌȝȖȌȍ ȜȈȒȚȖȘȣ, ȐșȗȖȓȤȏțȍȔȣȍ ȘȍșȗȖȕȌȍȕȚȈȔȐ Ȍȓȧ 
ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ Ȑ ȊȣȉȖȘȈ șȘȍȌȐ ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ ȗȘȍȌȓȖȎȍȕȐȑ, ȊȒȓȦȟȈȦȚșȧ Ȋ 
ȖȗȘȖșȣ (ȒȖȚȖȘȣȍ ȖȉȣȟȕȖ ȗȘȖȊȖȌȧȚșȧ ȓȐȟȕȖ; ȖȌȕȈȒȖ ȚȈȒȐȍ ȌȈȕȕȣȍ ȔȖȎȕȖ șȖȉȐȘȈȚȤ 
Ȑ ș ȗȖȔȖȡȤȦ ȗȖȟȚȖȊȣȝ ȐȓȐ ȚȍȓȍȜȖȕȕȣȝ ȖȗȘȖșȖȊ) Ȑ ȐȏȖȉȘȈȎȈȦȚșȧ Ȋ ȊȐȌȍ 
șȍȔȈȕȚȐȟȍșȒȖȑ ȠȒȈȓȣ, Ȋ ȒȖȚȖȘȖȑ ȘȍșȗȖȕȌȍȕȚȣ ȔȖȋțȚ ȗȘȍȌșȚȈȊȓȧȚȤ șȖȉșȚȊȍȕȕȖȍ 
ȔȕȍȕȐȍ. ǷȘȐȔȍȘ ȖȗȘȖșȈ, ȗȖșȊȧȡȍȕȕȖȋȖ ȖȉȘȈȏț ȔȈȋȈȏȐȕȖȊ Ȑ Ȑȝ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȦ, ȗȘȍȌșȚȈȊȓȍȕ ȕȈ ȘȐș. 11.3. 

 
ǸȐș. 11.3. ǴȖȌȍȓȐȘȖȊȈȕȐȍ ȖȉȘȈȏȖȊ ȔȈȋȈȏȐȕȖȊ ș ȗȘȐȔȍȕȍȕȐȍȔ 

șȍȔȈȕȚȐȟȍșȒȖȑ ȠȒȈȓȣ 



Ǫ ȌȈȕȕȖȔ ȖȗȘȖșȍ ȘȍșȗȖȕȌȍȕȚȈȔ ȗȘȍȌȓȈȋȈȓȖșȤ ȖȞȍȕȐȚȤ ȌȊȈ ȒȖȕȒțȘȐȘțȦȡȐȝ 
ȔȈȋȈȏȐȕȈ ȗȖ ȠȍșȚȐ ȗȘȐȏȕȈȒȈȔ, ȗȘȐȏȕȈȕȕȣȔ Ȋ ȝȖȌȍ ȗȘȍȌȊȈȘȐȚȍȓȤȕȣȝ 
ȒȈȟȍșȚȊȍȕȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ ȊȈȎȕȣȔȐ: ȒȈȟȍșȚȊț, Ȟȍȕȍ, ȖȚȕȖȠȍȕȐȦ ȗȍȘșȖȕȈȓȈ, 
ȈșșȖȘȚȐȔȍȕȚț ȗȘȖȌțȒȞȐȐ, șȖȊȘȍȔȍȕȕȖșȚȐ Ȑ ȓȍȋȒȖșȚȐ ȗȈȘȒȖȊȒȐ. ǸȍȏțȓȤȚȈȚȣ 
ȗȘȍȌșȚȈȊȓȍȕȣ ȚȖȓȤȒȖ ȗȖ ȖȌȕȖȔț ȘȍșȗȖȕȌȍȕȚț. 

ǵȈ ȘȐșțȕȒȍ ȗȖȒȈȏȈȕ ȚȈȒȎȍ ȗȘȖȜȐȓȤ ȐȌȍȈȓȤȕȖȋȖ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȘȍșȗȖȕȌȍȕȚȈ 
ȔȈȋȈȏȐȕȈ, ȚȖ, ȟȚȖ Ȗȕ (ȐȓȐ ȖȕȈ) ȝȖȚȍȓ ȉȣ ȊȐȌȍȚȤ Ȋ ȐȌȍȈȓȍ ș ȚȖȟȒȐ ȏȘȍȕȐȧ țȒȈȏȈȕȕȣȝ 
ȗȘȐȏȕȈȒȖȊ. Ǭȓȧ ȉȖȓȤȠȐȕșȚȊȈ Ȟȍȓȍȑ ȖȚȊȍȚȣ ȘȍșȗȖȕȌȍȕȚȖȊ Ȋșȍȑ ȊȣȉȖȘȒȐ ȉțȌțȚ 
țșȘȍȌȕȍȕȣ , Ȑ ȗȖȓțȟȍȕȕȣȍ șȘȍȌȕȐȍ ȏȕȈȟȍȕȐȧ ȉțȌțȚ ȐșȗȖȓȤȏȖȊȈȕȣ Ȍȓȧ 
ȌȍȔȖȕșȚȘȈȞȐȐ ȘȈȏȓȐȟȐȑ Ȋ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȐ Ȑ ȗȖȚȘȍȉȕȖșȚȧȝ. ǭșȓȐ ȐȌȍȈȓȤȕȣȍ 
ȗȖȚȘȍȉȕȖșȚȐ Ȍȓȧ ȘȍșȗȖȕȌȍȕȚȖȊ ȊȣȉȖȘȒȐ ȖȒȈȎțȚșȧ ȘȈȏȕȣȔȐ, Ȑȝ ȔȖȎȕȖ ȊȕȈȟȈȓȍ 
șȋȘțȗȗȐȘȖȊȈȚȤ(ș ȗȖȔȖȡȤȦ ȋȕȍȏȌȖȊȖȋȖ ȈȕȈȓȐȏȈ, șȔ. ȊȣȠȍ) Ȍȓȧ ȖȗȘȍȌȍȓȍȕȐȧ 
ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ ȗȖȚȘȍȉȕȖșȚȍȑ șȍȋȔȍȕȚȖȊ. 

ǹ ȗȖȔȖȡȤȦ ȌȈȕȕȖȋȖ ȔȍȚȖȌȈ ȒȈȎȌȣȑ ȗȈȘȈȔȍȚȘ ȐșșȓȍȌțȍȚșȧ ȗȖ ȖȚȌȍȓȤȕȖșȚȐ, Ȉ 
ȗȖȚȖȔ ȖȕȐ șȊȖȌȧȚșȧ ȊȔȍșȚȍ ȕȈ șȝȍȔȍ, ȟȚȖ ȗȖȏȊȖȓȧȍȚ șȖșȚȈȊȐȚȤ ȉȖȓȍȍ ȗȖȓȕȖȍ 
ȗȘȍȌșȚȈȊȓȍȕȐȍ. ǶȌȕȈȒȖ Ȍȓȧ ȒȖȕȒȘȍȚȕȣȝ ȘȣȕȖȟȕȣȝ șȍȋȔȍȕȚȖȊ ȖȌȕȐ ȜȈȒȚȖȘȣ ȔȖȋțȚ 
ȏȕȈȟȐȚȤ ȉȖȓȤȠȍ, ȟȍȔ ȌȘțȋȐȍ. ǵȈȗȘȐȔȍȘ, Ȋ ȗȘȍȌșȚȈȊȓȍȕȕȖȔ ȊȣȠȍ ȗȘȐȔȍȘȍ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȔȈȋȈȏȐȕȖȊ ȊȗȖȓȕȍ ȔȖȎȍȚ ȖȒȈȏȈȚȤșȧ, ȟȚȖ Ȍȓȧ ȖȌȕȖȋȖ șȍȋȔȍȕȚȈ 
șȖȖȉȘȈȎȍȕȐȧ Ȟȍȕȣ ȉȖȓȍȍ ȏȕȈȟȐȔȣ, ȟȍȔ țȌȖȉșȚȊȖ, ȈșșȖȘȚȐȔȍȕȚ Ȑ ȌȘțȋȐȍ ȜȈȒȚȖȘȣ. 
ǷȖȥȚȖȔț ȊȖȗȘȖșȖȔ ȕȍȖȉȣȟȈȑȕȖȑ ȊȈȎȕȖșȚȐ ȧȊȓȧȍȚșȧ ȐȏțȟȍȕȐȍ ȖȚȕȖșȐȚȍȓȤȕȖȋȖ 
ȏȕȈȟȍȕȐȧ ȜȈȒȚȖȘȖȊ, ȓȐȉȖ ȗțȚȍȔ ȗȘȐȌȈȕȐȧ ȐȔ ȘȈȏȕȣȝ ȊȍșȖȊȣȝ ȒȖȥȜȜȐȞȐȍȕȚȖȊ ȗȖ 
șȚȍȗȍȕȐ ȊȈȎȕȖșȚȐ, ȓȐȉȖ ȗțȚȍȔ ȖȌȕȖȊȘȍȔȍȕȕȖȋȖ ȖȞȍȕȐȊȈȕȐȧ ȜȈȒȚȖȘȖȊ ȚȈȒȐȔ 
ȖȉȘȈȏȖȔ, ȟȚȖȉȣ ȉȖȓȍȍ ȏȕȈȟȐȔȣȍ șȘȈȏț șȚȈȓȐ ȏȈȔȍȚȕȣȔȐ. 

11.4.2. ǴȕȖȋȖȔȍȘȕȣȑ ȈȕȈȓȐȏ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ 

ǰșșȓȍȌȖȊȈȚȍȓȐ Ȑ ȔȍȕȍȌȎȍȘȣ Ȋșȍ ȉȖȓȤȠȍ șȚȘȍȔȧȚșȧ ȗȖșȚȘȖȐȚȤ ȔȕȖȋȖȔȍȘȕȣȍ 
ȔȖȌȍȓȐ ȘȣȕȒȖȊ, ȕȈ ȒȖȚȖȘȣȝ ȖȕȐ ȘȈȉȖȚȈȦȚ. ǹțȚȤ ȚȈȒȐȝ ȔȖȌȍȓȍȑ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖ 
ȖȕȐ șȚȘȍȔȧȚșȧ ȘȈșșȔȈȚȘȐȊȈȚȤ ȘȧȌ ȗȈȘȈȔȍȚȘȖȊ ȖȌȕȖȊȘȍȔȍȕȕȖ, Ȉ ȕȍ ȗȖȖȌȐȕȖȟȒȍ, 
șȚȈȘȈȧșȤ ȒȈȒ ȔȖȎȕȖ ȚȖȟȕȍȍ ȖȚȘȈȏȐȚȤ ȗȘȍȌșȚȈȊȓȍȕȐȍ ȒȓȐȍȕȚȖȊ Ȗ ȘȣȕȒȍ. 

ǿȚȖȉȣ ȖȉȢȧșȕȐȚȤ ȥȚȖȚ ȗȖȌȝȖȌ, ȘȈșșȔȖȚȘȐȔ ȗȘȈȒȚȐȟȍșȒțȦ șȐȚțȈȞȐȦ, șȊȧȏȈȕȕțȦ 
ș ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍȔ ȔȍșȚ ȖȚȌȣȝȈ Ȋ ȊȖșȚȖȟȕȖȑ ȟȈșȚȐ ȞȍȕȚȘȈȓȤȕȣȝ ȋȘȈȜșȚȊ 
ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ. Ǫ ȐȕȚȍȘȊȤȦ ș ȘȍșȗȖȕȌȍȕȚȈȔȐ ȉȣȓȐ țșȚȈȕȖȊȓȍȕȣ ȠȍșȚȤ ȞȍȕȚȘȖȊ 
ȌȖșțȋȈ, ȖȉȓȈȌȈȊȠȐȝ șȈȔȖȑ ȊȣșȖȒȖȑ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤȦ Ȍȓȧ ȒȓȐȍȕȚȖȊ, ȕȍșȔȖȚȘȧ 
ȕȈ ȖȋȘȖȔȕțȦ ȘȈȏȕȐȞț Ȋ ȖȉȍșȗȍȟȍȕȐȐ. ǪȖȚ ȥȚȐ ȞȍȕȚȘȣ: 

 ǺȍȔȈȚȐȟȍșȒȐȑ ȗȈȘȒ “ǨȔȍȘȐȒȈȕșȒȐȍ ȗȘȐȒȓȦȟȍȕȐȧ” (The American 

Adventure theme park), șȖȊșȍȔ ȕȖȊȖȍ ȔȍșȚȖ, ȊȣȗȖȓȕȍȕȕȖȍ Ȋ Ȍțȝȍ ȌȐȒȖȋȖ ǯȈȗȈȌȈ; 
ȒȘȖȔȍ ȚȖȋȖ, ȍșȚȤ Ȑ ȌȘțȋȐȍ ȈȔȍȘȐȒȈȕșȒȐȍ ȚȍȔȣ, ȚȈȒȐȍ ȒȈȒ ȈȘȔȐȧ Ȑ ȖșȊȖȍȕȐȍ 
ȒȖșȔȖșȈ. 

 ǶȓȚȖȕ ǺȈțȥȘc (Alton Towers), ȗȘȐȖȉȘȍȚȍȕ ȔȈȌȈȔ ǺȦșșȖ; ȉȖȓȤȠȖȑ 

țȊȍșȍȓȐȚȍȓȤȕȣȑ ȗȈȘȒ, ȊȣȘȖșȠȐȑ ȊȖȒȘțȋ ȏȈȉȘȖȠȍȕȕȖȋȖ ȏȈȋȖȘȖȌȕȖȋȖ ȌȖȔȈ. Ǫ 
ȕȍȔ ȍșȚȤ ȕȍșȒȖȓȤȒȖ țȕȈșȓȍȌȖȊȈȕȕȣȝ ȖșȖȉȍȕȕȖșȚȍȑ, ȥȚȖ – șȈȔ ȌȖȔ, șȈȌȣ Ȑ ȖȏȍȘȈ, 
ȕȖ ȋȓȈȊȕȖȍ Ȋ ȕȍȔ ȥȜȜȍȒȚȕȣȍ, ȏȈȝȊȈȚȣȊȈȦȡȐȍ Ȍțȝ ȈȚȚȘȈȒȞȐȖȕȣ. 



 ǩȍȓȚȖȕ ǽȈțș (Belton House), ȖȌȐȕ Ȑȏ ȔȕȖȎȍșȚȊȈ ȏȈȋȖȘȖȌȕȣȝ ȌȖȔȖȊ, ȒȖȚȖȘȣȍ 
ȗȘȐȕȈȌȓȍȎȈȚ ǵȈȞȐȖȕȈȓȤȕȖȔț ȚȘȍșȚț, Ȑ, ȗȖȌȖȉȕȖ ȉȖȓȤȠȐȕșȚȊț ȚȈȒȐȝ ȔȍșȚ, Ȋ 
ȕȍȔ ȍșȚȤ ȊȍȓȐȒȖȓȍȗȕȣȍ șȈȌȣ, ȒȖȚȖȘȣȔȐ ȔȖȋțȚ ȓȦȉȖȊȈȚȤșȧ ȗȖșȍȚȐȚȍȓȐ, Ȑ 
ȔȍȉȓȐȘȖȊȈȕȕȣȍ ȒȖȔȕȈȚȣ. Ǫ ȖȚȓȐȟȐȍ ȖȚ ȌȘțȋȐȝ ȊȓȈȌȍȕȐȑ ǵȈȞȐȖȕȈȓȤȕȖȋȖ 
ȚȘȍșȚȈ, ȏȌȍșȤ ȍșȚȤ ȉȖȓȤȠȖȑ ȌȍȚșȒȐȑ ȐȋȘȖȊȖȑ ȋȖȘȖȌȖȒ, ȘȈșȗȖȓȖȎȍȕȕȣȑ Ȋ 
ȉȓȐȎȕȍȔ ȓȍșț ȥȚȖȚ ȞȍȕȚȘ ȖȚȒȘȣȚ șȍȔȤȍȑ, ȒȖȚȖȘȖȑ ȗȘȐȕȈȌȓȍȎȈȓ ȌȖȔ ȌȖ 
ȗȍȘȍȌȈȟȐ ȍȋȖ ǵȈȞȐȖȕȈȓȤȕȖȔț ȚȘȍșȚț. 

 ǿȍȚșțȖȘȚ ǽȈțș (Chatsworth House), ȖȌȐȕ Ȑȏ ȒȘțȗȕȍȑȠȐȝ șȚȈȘȐȕȕȣȝ ȏȈȔȒȖȊ 
ȈȕȋȓȐȑșȒȐȝ ȈȘȐșȚȖȒȘȈȚȖȊ, Ȋ ȒȖȚȖȘȖȔ Ȑ șȍȑȟȈș ȎȐȊȍȚ șȍȔȤȧ ȍȋȖ ȊȓȈȌȍȓȤȞȍȊ. ǭȋȖ 
ȋȘȖȔȈȌȕȣȍ șȈȌȣ Ȑ șȈȔ ȌȖȔ ȧȊȓȧȦȚșȧ ȗȖȗțȓȧȘȕȣȔ ȔȍșȚȖȔ șȍȔȍȑȕȣȝ 
ȗȖșȍȡȍȕȐȑ. 

 ǯȈȔȖȒ ǻȖȘȊȐȒ (Warwick Castle), ȖȌȐȕ Ȑȏ șȈȔȣȝ țȝȖȎȍȕȕȣȝ Ȑ șȈȔȣȝ 
ȗȖșȍȡȈȍȔȣȝ șȘȍȌȕȍȊȍȒȖȊȣȝ ȏȈȔȒȖȊ ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ. ǲȈȒ Ȑ ȊȖ 
ȔȕȖȋȐȝ ȌȘțȋȐȝ, ș ȔȖȔȍȕȚȈ ȗȖșȚȘȖȑȒȐ Ȋ ȕȍȔ ȊșȍȋȌȈ ȎȐȓȐ ȓȦȌȐ, Ȑ ȕȣȕȍȠȕȐȍ 
ȊȓȈȌȍȓȤȞȣ șȌȍȓȈȓȐ Ȓ ȕȍȔț ȗȘȐșȚȘȖȑȒț. ǷȘȐȕȈȌȓȍȎȈȡȐȑ Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ 
ȔȈȌȈȔ ǺȦșșȖ, ȏȈȔȖȒ ȗȘȐȊȓȍȒȈȍȚ ȕȍ ȚȖȓȤȒȖ șȈȔȐȔ ȏȌȈȕȐȍȔ Ȑ șȈȌȈȔȐ, ȕȖ Ȑ 
ȊȖșȒȖȊȣȔȐ ȜȐȋțȘȈȔȐ, ȊȣșȚȈȊȓȍȕȕȣȔȐ Ȋ ȒȖȔȕȈȚȈȝ, ȗȘȍȌșȚȈȊȓȍȕȐȧȔȐ ș 
țȟȈșȚȐȍȔ șȘȍȌȕȍȊȍȒȖȊȣȝ ȘȣȞȈȘȍȑ, ȒȈȔȍȘȈȔȐ ȗȣȚȖȒ Ȑ Ț.Ȍ. 

 ǪțȉȍȘȕșȒȖȍ ȈȉȉȈȚșȚȊȖ Ȑ șȈȜȈȘȐ-ȗȈȘȒ (Woburn Abbey and Safari Park), ȒȈȒ 
Ȑ Ȋ ǿȍȚșțȖȘȚȍ, Ȋ ȕȍȔ ȌȖ șȐȝ ȗȖȘ ȗȘȖȎȐȊȈȍȚ șȍȔȤȧ, ȒȖȚȖȘȖȑ ȗȘȐȕȈȌȓȍȎȐȚ 
ȐȔȍȕȐȍ. ǶȌȕȈȒȖ Ȋ ȌȈȕȕȖȔ șȓțȟȈȍ șȍȔȤȧ ȘȈȏȘȈȉȖȚȈȓȈ ȌȊȈ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȝ Ȍȓȧ 
ȗțȉȓȐȒȐ ȖȉȢȍȒȚȈ – ȌȖȔ Ȑ șȈȜȈȘȐ-ȗȈȘȒ; Ȋ ȗȖșȓȍȌȕȍȔ ȍșȚȤ ȚȈȒȎȍ ȧȘȔȈȘȖȟȕȈȧ 
ȗȓȖȡȈȌȤ Ȑ Ț.Ȍ. 

ǵȍșȔȖȚȘȧ ȕȈ ȚȖ ȟȚȖ Ȋșȍ ȥȚȐ ȔȍșȚȈ ȗȘȐȊȓȍȒȈȦȚ ȗțȉȓȐȒț șȖȊȍȘȠȍȕȕȖ ȗȖ-ȘȈȏȕȖȔț, 
ȐȔȍȦȚ ȘȈȏȕȣȝ ȊȓȈȌȍȓȤȞȍȊ Ȑ ȘȈȏȕȣȍ ȖȒȘȍșȚȕȖșȚȐ, ȐȕȚȍȘȊȤȦ ȘȍșȗȖȕȌȍȕȚȖȊ ȟȍȚȒȖ 
țȒȈȏȈȓȐ ȕȈ ȚȖ, ȟȚȖ ȥȚȖ ȗȘȧȔȣȍ ȒȖȕȒțȘȍȕȚȣ Ȑ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ ȊȈȘȐȈȕȚȣ, Ȑȏ 
ȒȖȚȖȘȣȝ ȖȕȐ ȉțȌțȚ ȊȣȉȐȘȈȚȤ, ȘȍȠȈȧ, ȒțȌȈ ȉȣ ȗȖȍȝȈȚȤ ȖȚȌȖȝȕțȚȤ. 

 

ǸȐș. 11.4. ǷȘȖȞȍșș ȐșșȓȍȌȖȊȈȕȐȧ Ȋ ȖȉȓȈșȚȐ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ 

 



ǷȘȖȞȍșș ȐșșȓȍȌȖȊȈȕȐȑ Ȋ ȖȉȓȈșȚȐ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ (ȘȐș. 11.4) ȐȏȖȉȘȈȎȈȍȚ 
ȖȗȘȍȌȍȓȍȕȐȍ ȒȖȕȒțȘȍȕȚȕȣȝ ȜȈȒȚȖȘȖȊ, ȗȖȏȐȞȐȑ ȒȖȕȒțȘȍȕȚȖȊ Ȑ ȗȖȏȐȞȐȑ ȒȓȐȍȕȚȖȊ Ȋ 
ȊȐȌȍ ȗȈȘȈȓȓȍȓȤȕȣȝ ȥȚȈȗȖȊ. ȅȚȖ ȊȖȏȔȖȎȕȖ ȗȖȚȖȔț, ȟȚȖ șțȡȍșȚȊțȦȚ ȗȘȐȍȔȣ, 
ȒȖȚȖȘȣȍ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ Ȍȓȧ ȖȌȕȖȊȘȍȔȍȕȕȖȋȖ ȖȗȘȍȌȍȓȍȕȐȧ Ȋșȍȝ ȚȘȍȝ. Ǫ 
ȌȈȕȕȖȔ șȓțȟȈȍ ȥȚȈȗȣ ȊȣȗȖȓȕȧȦȚșȧ ȗȖșȓȍȌȖȊȈȚȍȓȤȕȖ. ǷȖȌȘȖȉȕȖșȚȐ ȌȘțȋȐȝ 
ȗȖȌȝȖȌȖȊ, Ȓ ȒȖȚȖȘȣȔ ȔȖȎȕȖ ȖȉȘȈȚȐȚȤșȧ, ȗȘȐȊȖȌȧȚșȧ ȕȐȎȍ. 

 ǶȗȘȍȌȍȓȍȕȐȍ ȗȖȏȐȞȐȑ ȗȘȖȌțȒȚȖȊ 

ǴȕȖȋȐȍ ȔȍȚȖȌȣ, ȐșȗȖȓȤȏțȍȔȣȍ Ȍȓȧ ȗȘȖȊȍȌȍȕȐȧ ȐșșȓȍȌȖȊȈȕȐȑ Ȋ ȖȉȓȈșȚȐ 

ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ, ȐȔȍȦȚ ȕȍȖȉȣȟȕțȦ ȖșȖȉȍȕȕȖșȚȤ ȗȖȏȐȞȐȐ ȒȖȕȒțȘȍȕȚȖȊ ȔȖȎȕȖ 
ȖȗȘȍȌȍȓȐȚȤ ȗȘȍȎȌȍ ȟȍȔ ȗȖȧȊȐȚșȧ ȗȖȕȐȔȈȕȐȍ, ȒȈȒ ȒȓȐȍȕȚ ȘȈȏȓȐȟȈȍȚ Ȑȝ. ǺȈȒȖȑ 
ȗȖȌȝȖȌ ȐșȗȖȓȤȏȖȊȈȓȐ Ȍȓȧ ȗȘȍȌșȚȈȊȓȍȕȐȧ ȘȣȕȒȖȊ ȗȈȘȒȖȊ ȖȚȌȣȝȈ Ȋ ȊȖșȚȖȟȕȖȑ ȟȈșȚȐ 
ȞȍȕȚȘȈȓȤȕȣȝ ȋȘȈȜșȚȊ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ. ǴȍȚȖȌ ȕȈȏȣȊȈȍȚșȧ ȔȕȖȋȖȔȍȘȕȣȔ 
ȠȒȈȓȐȘȖȊȈȕȐȍȔ, ȖșȕȖȊȈȕȕȣȔ ȕȈ ȗȖȌȖȉȐȐ. ǷȘȐ ȘȈȉȖȚȍ ȗȖ ȌȈȕȕȖȔț ȔȍȚȖȌț 
ȘȍșȗȖȕȌȍȕȚȈȔ ȘȈȏȌȈȓȐ șȚȖȗȒȐ ȒȈȘȚȖȟȍȒ, șȓȖȎȍȕȕȣȝ șȈȔȣȔ ȘȈȏȕȣȔ ȖȉȘȈȏȖȔ: ȚȈȔ 
ȉȣȓȐ ȗȘȍȌșȚȈȊȓȍȕȣ Ȋșȍ ȊȖȏȔȖȎȕȣȍ șȖȟȍȚȈȕȐȧ ȠȍșȚȐ ȗȈȘȒȖȊ ȖȚȌȣȝȈ. 

ǪșȍȋȖ ȗȖȓțȟȐȓȖșȤ 15 ȗȈȘ – ȖȚ “ǨȔȍȘȐȒȈȕșȒȐȝ ȗȘȐȒȓȦȟȍȕȐȑ” ș ǶȓȚȖȕ ǺȈțȥȘc ȌȖ 
ȏȈȔȒȈ ǻȖȘȊȐȒ ș ǪțȉȍȘȕșȒȐȔ șȈȜȈȘȐ-ȗȈȘȒȖȔ. ǸȍșȗȖȕȌȍȕȚȈȔ ȗȘȍȌȓȖȎȐȓȐ 
ȗȘȖȒȓȈșșȐȜȐȞȐȘȖȊȈȚȤ ȗȈȘȣ ȗȖ ȗȖȌȖȉȐȦ ȗȘȍȌșȚȈȊȓȍȕȕȣȝ Ȋ ȕȐȝ ȗȈȘȒȖȊ: ȗȈȘȈ 
ȗȈȘȒȖȊ, ȒȖȚȖȘȣȍ ȐȔȍȓȐ șȈȔȖȍ ȉȖȓȤȠȖȍ șȝȖȌșȚȊȖ, ȗȖȗȈȌȈȓȈ ȕȈ ȊȍȘȝ șȚȖȗȒȐ, Ȉ ȗȈȘȈ 
ȕȈȐȉȖȓȍȍ ȕȍȗȖȝȖȎȐȝ ȔȍȎȌț șȖȉȖȑ ȗȈȘȒȖȊ – ȊȕȐȏ. ǷȖșȒȖȓȤȒț ȚȈȒȖȑ ȗȘȖȞȍșș ȔȖȎȍȚ 
ȉȣȚȤ ȌȖȊȖȓȤȕȖ ȖȉȘȍȔȍȕȐȚȍȓȤȕȣȔ, ȐȕȖȋȌȈ ȘȍȒȖȔȍȕȌțȍȚșȧ ȊȕȈȟȈȓȍ ȗȘȍȌȓȖȎȐȚȤ 

ȘȍșȗȖȕȌȍȕȚȈȔ ȘȈȏȓȖȎȐȚȤ ȒȈȘȚȖȟȒȐ Ȋ ȚȘȐ șȚȖȗȒȐ: Ȋ ȖȌȕț ȗȖȓȖȎȐȚȤ ȗȈȘȣ, ȕȈȐȉȖȓȍȍ 
ȗȖȝȖȎȐȍ ȔȍȎȌț șȖȉȖȑ, ȊȖ ȊȚȖȘțȦ – șȈȔȣȍ ȕȍȖȌȐȕȈȒȖȊȣȍ, Ȑ Ȋ ȚȘȍȚȤȦ – Ȋșȍ 
ȖșȚȈȓȤȕȣȍ. ǷȖșȓȍ ȟȍȋȖ ȘȍșȗȖȕȌȍȕȚ ȘȈșșȚȈȊȓȧȍȚ ȗȈȘȣ Ȋ ȒȈȎȌȖȑ ȋȘțȗȗȍ ȗȖ ȗȖȘȧȌȒț. 

ǵȈ ȘȐș. 11.5 ȗȘȍȌșȚȈȊȓȍȕȈ ȒȓȈșșȐȜȐȒȈȞȐȧ ȖȌȕȖȋȖ Ȑȏ ȚȈȒȐȝ ȗȘȖȞȍșșȖȊ/ 

 

ǸȐș. 11.5. ǴȈȚȘȐȞȈ ȐȕȌȐȊȐȌțȈȓȤȕȖȋȖ ȗȖȌȖȉȐȧ ȔȍșȚ ȖȚȌȣȝȈ 

ǰȏ ȘȐșțȕȒȈ ȊȐȌȕȖ, ȟȚȖ ȌȈȕȕȣȑ ȒȖȕȒȘȍȚȕȣȑ ȘȍșȗȖȕȌȍȕȚ (ȖȌȐȕ Ȑȏ ȔȕȖȋȐȝ)șȟȐȚȈȓ 
șȈȔȣȔȐ ȗȖȝȖȎȐȔȐ ȔȍȎȌț șȖȉȖȑ ǩȍȓȚȖȕ ǽȈțș Ȑ ǪțȉȍȘȕșȒȐȑ șȈȜȈȘȐ-ȗȈȘȒ. 
ǹȓȍȌțȦȡȍȑ ȗȖ ȉȓȐȏȒȖȔț ȗȖȌȖȉȐȦ Ȗȕ ȗȖșȚȈȊȐȓ ȗȈȘț ǩȍȓȚȖȕ ǽȈțșȐ ǿȍȚșțȖȘȚ ǽȈțș, Ȑ 
ȚȈȒ ȌȈȓȍȍ, ȗȖȒȈ ȗȖșȓȍȌȕȍȑ ȗȈȘȖȑ ș ȔȐȕȐȔȈȓȤȕȣȔ șȝȖȌșȚȊȖȔ ȕȍ ȖȒȈȏȈȓȐșȤ 
ȚȍȔȈȚȐȟȍșȒȐȑ ȗȈȘȒ “ǨȔȍȘȐȒȈȕșȒȐȍ ȗȘȐȒȓȦȟȍȕȐȧ” Ȑ ǿȍȚșțȖȘȚ ǽȈțș. Ǫ ȚȈȒȖȔ 
ȗȘȍȌșȚȈȊȓȍȕȐȐ ȍșȚȤ țȒȈȏȈȕȐȍ ȕȈ ȚȖ, ȟȚȖ ȘȍșȗȖȕȌȍȕȚ ȗȘȐȔȍȕȧȍȚ ȘȈȏȕȣȍ ȒȘȐȚȍȘȐȐ 
Ȍȓȧ ȊȣȕȍșȍȕȐȧ șțȎȌȍȕȐȧ Ȗ ȒȈȎȌȖȑ ȗȈȘȍ: Ȗȕ șȟȐȚȈȍȚ ǩȍȓȚȖȕ ǽȈțș ȗȖȝȖȎȐȔ ȕȈ 
ǪțȉȍȘȕ Ȑ ǿȍȚșțȖȘȚ, ȕȖ ǪțȉȍȘȕ Ȑ ǿȍȚșțȖȘȚ ț ȕȍȋȖ ȕȍ ȗȖȝȖȎȐ ȔȍȎȌț șȖȉȖȑ. 
ǲȖȓȐȟȍșȚȊȖ ȊȖȏȔȖȎȕȣȝ ȒȖȔȉȐȕȈȞȐȑ Ȑ ȗȍȘȍșȚȈȕȖȊȖȒ Ȋ ȗȈȘȈȝ, ȒȖȚȖȘȣȍ ȔȖȎȍȚ 



ȊȣȉȐȘȈȚȤ ȒȈȎȌȣȑ ȘȍșȗȖȕȌȍȕȚ ȚȈȒȖȊȖ, ȟȚȖ ț ȒȈȎȌȖȋȖ ȟȍȓȖȊȍȒȈ ȗȖȟȚȐ ȕȈȊȍȘȕȧȒȈ 
ȉțȌȍȚ șȊȖȧ, ȕȍȗȖȝȖȎȈȧ ȕȈ ȌȘțȋȐȍ ȔȈȚȘȐȞȈ ȗȖȌȖȉȐȧ. 

ǹ ȥȚȐȝ ȗȖȏȐȞȐȑ ȏȈȌȈȟȈ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖȉȣ ȗȖșȚȘȖȐȚȤ ȋȘȈȜȐȒ șȚȐȔțȓȖȊ(ȗȈȘȒȖȊ 
ȖȚȌȣȝȈ), ȕȈ ȒȖȚȖȘȖȔ ȗȖȒȈȏȈȕȣ ȗȈȘȒȐ, ȗȘȐȏȕȈȕȕȣȍ ȘȍșȗȖȕȌȍȕȚȈȔȐ ȖȟȍȕȤ 
ȗȖȝȖȎȐȔȐ ȔȍȎȌț șȖȉȖȑ, Ȑ ȗȈȘȒȐ, șȖȊȍȘȠȍȕȕȖ ȕȍȗȖȝȖȎȐȍ. ǵȍșȔȖȚȘȧ ȕȈ ȚȖ ȟȚȖ 
ȊȘțȟȕțȦ șȌȍȓȈȚȤ ȥȚȖ ȚȘțȌȕȖ, ȒȖȔȗȤȦȚȍȘȣ ȖȚȓȐȟȕȖ șȗȘȈȊȓȧȦȚșȧ ș ȚȈȒȐȔȐ 
ȘȍȠȍȕȐȧȔȐ, Ȑ ȐșșȓȍȌȖȊȈȚȍȓȐ Ȋ ȖȉȓȈșȚȐ ȔȕȖȋȖȔȍȘȕȖȋȖ ȠȒȈȓȐȘȖȊȈȕȐȧ șȖȏȌȈȓȐ 
ȔȕȖȎȍșȚȊȖ ȗȈȒȍȚȖȊ ȗȘȖȋȘȈȔȔ, ȒȖȚȖȘȣȍ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ Ȍȓȧ ȘȍȠȍȕȐȧ ȏȈȌȈȟȐ 
(ȖȏȕȈȒȖȔȐȚȤșȧ ș ȖȌȕȐȔ Ȑȏ ȗȖșȓȍȌȕȐȝ ȒȘȈȚȒȐȝ ȖȉȏȖȘȖȊ ȔȖȎȕȖ ț Green et al., 1989). 

ǷȈȒȍȚ ȔȕȖȋȖȔȍȘȕȖȋȖ ȠȒȈȓȐȘȖȊȈȕȐȧ ȗȖȌ ȕȈȏȊȈȕȐȍȔ KYST ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ 
Ȍȓȧ șȖșȚȈȊȓȍȕȐȧ ȋȘȈȜȐȒȖȊ ȖȚȕȖȠȍȕȐȧ ȕȈ ȖșȕȖȊȍ ȗȘȍȌșȚȈȊȓȍȕȕȖȑ ȔȈȚȘȐȞȣ 
ȗȖȌȖȉȐȑ Ȑ ȔȕȖȋȐȝ ȌȘțȋȐȝ ȜȖȘȔ ȌȈȕȕȣȝ (Kruskal et al., 1973). ǷȖȓțȟȍȕȕȣȑ ȋȘȈȜȐȒ 
(ȘȐș. 11.6)ȗȘȍȌșȚȈȊȓȧȍȚ ȕȍȒȖȚȖȘȣȍ șȊȍȌȍȕȐȧ Ȑȏ ȔȈȚȘȐȞȣ ȗȖȌȖȉȐȧ (ȘȐș. 11.5). 
ǿȍȚșțȖȘȚ ǽȈțș, ǶȓȚȖȕ ǺȈțȥȘȍ Ȑ ǪțȉȍȘȕșȒȐȑ șȈȜȈȘȐ-ȗȈȘȒ ȌȖ ȕȍȒȖȚȖȘȖȑ șȚȍȗȍȕȐ 
țȌȈȓȍȕȣ ȌȘțȋ ȖȚ ȌȘțȋȈ, ȚȖȋȌȈ ȒȈȒ “ǨȔȍȘȐȒȈȕșȒȐȍ ȗȘȐȒȓȦȟȍȕȐȧ”, ǶȓȚȖȕ ǺȈțȥȘȍ Ȑ 
ǩȍȓȚȖȕ ǽȈțș ȕȍȔȕȖȋȖ ȉȓȐȎȍ ȌȘțȋ Ȓ ȌȘțȋț. 

 

ǸȐș. 11.6. ǫȘȈȜȐȒ ȖȚȕȖȠȍȕȐȧ Ȓ ȞȍȕȚȘȈȔ ȌȖșțȋȈ 

ǺȈȒȖȍ șȖȖȚȊȍȚșȚȊȐȍ ȕȍ ȐȌȍȈȓȤȕȖ ȗȖ ȌȊțȔ ȗȘȐȟȐȕȈȔ: 

1. ǫȘȈȜȐȒ ȖȚȕȖȠȍȕȐȑ, ȗȘȍȌșȚȈȊȓȍȕȕȣȑ ȕȈ ȘȐș. 11.6, ȧȊȓȧȍȚșȧ ȌȊțȔȍȘȕȣȔ, ȚȖȋȌȈ 
ȒȈȒ ȖȚȕȖȠȍȕȐȍ ȒȓȐȍȕȚȖȊ Ȓ ȘȣȕȒț ȋȖȘȈȏȌȖ șȓȖȎȕȍȍ. 

2. ǫȘȈȜȐȒ ȖȚȕȖȠȍȕȐȑ ȧȊȓȧȍȚșȧ ȖȉȖȉȡȍȕȐȍȔ ȔȕȍȕȐȑ ȕȍșȒȖȓȤȒȐȝ ȒȓȐȍȕȚȖȊ, ȚȖȋȌȈ 
ȒȈȒ ȔȈȚȘȐȞȈ ȗȖȌȖȉȐȧ ȕȈ ȘȐș. 11.5 ȗȘȍȌșȚȈȊȓȧȍȚ ȊȏȋȓȧȌȣ ȖȌȕȖȋȖ ȒȓȐȍȕȚȈ. 

ǹ ȗȖȔȖȡȤȦ ȗȈȒȍȚȈ KYST ȔȖȎȕȖ șȚȘȖȐȚȤ ȋȘȈȜȐȒ ȖȚȕȖȠȍȕȐȑ Ȍȓȧ ȖȌȕȖȋȖ ȒȓȐȍȕȚȈ, 
ȕȖ ȕȈ ȗȘȈȒȚȐȒȍ ȟȈȡȍ șȚȘȖȧȚ ȋȘȈȜȐȒȐ, Ȋ ȒȖȚȖȘȣȝ ȖȉȖȉȡȈȦȚșȧ ȗȘȍȌșȚȈȊȓȍȕȐȧ Ȋșȍȝ 
ȒȓȐȍȕȚȖȊ ȐȓȐ ȕȍȒȖȍȋȖ șȍȋȔȍȕȚȈ. 



ǲȈȒ țșȚȈȕȖȊȐȚȤ ȘȈȏȔȍȘȕȖșȚȤ ȖȚȕȖȠȍȕȐȑ 

ǵȍșȔȖȚȘȧ ȕȈ ȚȖ ȟȚȖ ȋȘȈȜȐȒ șȝȍȔȈȚȐȟȍșȒȐ ȗȖȒȈȏȣȊȈȍȚ ȗȖȌȖȉȐȍ ȔȍȎȌț ȖȉȢȍȒȚȈȔȐ 
(ȘȈȏȊȓȍȒȈȚȍȓȤȕȣȔȐ ȈȚȚȘȈȒȞȐȖȕȈȔȐ), Ȗȕ, ȗȖ șțȚȐ, ȕȍ ȖȉȢȧșȕȧȍȚ, ȗȖȟȍȔț ȒȓȐȍȕȚȣ 
ȗȘȍȌșȚȈȊȓȧȍȚ Ȑȝ șȍȉȍ ȗȖȝȖȎȐȔȐ ȐȓȐ ȕȍȗȖȝȖȎȐȔȐ. ǵțȎȕȖ șȌȍȓȈȚȤ ȍȡȍ ȖȌȐȕ ȠȈȋ – 

țșȚȈȕȖȊȐȚȤ Ȑ ȗȖȕȧȚȤ ȒȘȐȚȍȘȐȐ, ȗȘȐȔȍȕȍȕȕȣȍ ȘȍșȗȖȕȌȍȕȚȈȔȐ Ȍȓȧ șțȎȌȍȕȐȧ Ȗ 
șȝȖȌșȚȊȍ ȐȓȐ ȘȈȏȓȐȟȐȐ. 

ǵȍ ȘȍȒȖȔȍȕȌțȍȚșȧ ȗȖȓȤȏȖȊȈȚȤșȧ ȌȊțȔȧ ȔȍȚȖȌȈȔȐ ȖȗȘȍȌȍȓȍȕȐȧ ȒȘȐȚȍȘȐȍȊ. 
ǷȍȘȊȣȑ șȖșȚȖȐȚ Ȋ ȐșȗȖȓȤȏȖȊȈȕȐȐ șțȎȌȍȕȐȑ ȥȒșȗȍȘȚȖȊ, ȒȖȚȖȘȣȍ, ȒȈȒ Ȑ Ȑȝ 
șțȎȌȍȕȐȧ Ȗ ȒȖȕȒțȘȍȕȚȈȝ, ȔȖȋțȚ ȖȚȓȐȟȈȚȤșȧ ȖȚ ȚȖȋȖ, ȟȚȖ ȌțȔȈȦȚ Ȗȉ ȥȚȖȔ ȒȓȐȍȕȚȣ. 
ǪȚȖȘȖȑ șȖșȚȖȐȚ Ȋ ȐȏțȟȍȕȐȐ ȋȘȈȜȐȒȈ ȖȚȕȖȠȍȕȐȑ Ȋ ȗȖȗȣȚȒȍ ȗȖȕȧȚȤ, ȟȚȖ 
ȗȘȍȌșȚȈȊȓȧȦȚ ȐȏȔȍȘȍȕȐȧ. 

ǺȈȒȐȍ ȋȘȈȜȐȒȐ ȟȈșȚȖ ȌȖȗțșȒȈȦȚ ȌȊȖȑȕȖȍ ȚȖȓȒȖȊȈȕȐȍ, Ȑ ȍșȚȤ ȉȖȓȤȠȈȧ ȖȗȈșȕȖșȚȤ, 
ȟȚȖ ȐșșȓȍȌȖȊȈȚȍȓȐ șȚȈȕțȚ ȕȈȊȧȏȣȊȈȚȤ șȖȉșȚȊȍȕȕȣȍ ȊȏȋȓȧȌȣ ȕȈ ȗȘȖȐșȝȖȌȧȡȍȍ. 
ǳțȟȠȍ ȗȖȓȤȏȖȊȈȚȤșȧ ȌȘțȋȐȔ ȔȍȚȖȌȖȔ, ȒȖȚȖȘȣȑ, ȖȌȕȈȒȖ, ȚȖȎȍ ȕȍșȖȊȍȘȠȍȕȍȕ: 
șȗȘȖșȐȚȤ ȗȘȧȔȖ ț ȒȓȐȍȕȚȖȊ, ȒȈȒ ȖȕȐ ȌȍȓȧȚ ȘȣȕȖȒ. 

ǯȌȍșȤ ȗȘȖȉȓȍȔȈ șȊȧȏȈȕȈ ș ȚȍȔ, ȟȚȖ ȒȓȐȍȕȚȣ ȔȖȋțȚ ȌȈȚȤ ȕȍșȒȖȓȤȒȖ țȗȘȖȡȍȕȕȣȑ 
ȖȚȊȍȚ, ȒȖȚȖȘȣȑ ȔȖȎȍȚ Ȑ ȕȍ ȗȘȍȌșȚȈȊȓȧȚȤ Ȋșȍȝ ȐȏȔȍȘȍȕȐȑ, ȐșȗȖȓȤȏțȍȔȣȝ ȐȔȐ, 
ȗȖȌȟȈș ȕȈ ȗȖȌșȖȏȕȈȚȍȓȤȕȖȔ țȘȖȊȕȍ, Ȍȓȧ ȗȘȖȊȍȌȍȕȐȧ ȘȈȏȓȐȟȐȑ ȔȍȎȌț 
ȗȘȍȌȓȖȎȍȕȐȧȔȐ ȗȘȖȌțȒȞȐȐ. 

ǩȖȓȤȠȍ ȗȖȓȤȏȣ Ȋ ȥȚȖȔ șȔȣșȓȍ ȗȘȐȕȖșȐȚ ȔȍȚȖȌ, ȖșȕȖȊȈȕȕȣȑ ȕȈ ȐșșȓȍȌȖȊȈȕȐȧȝ, 
ȗȘȐ ȒȖȚȖȘȖȔ ȘȍșȗȖȕȌȍȕȚȈȔ ȗȘȍȌȓȈȋȈȍȚșȧ ȊȕȈȟȈȓȍ ȊȣȉȘȈȚȤ ȌȊȈ ȐȓȐ ȉȖȓȍȍ 
ȗȖȌȖȉȕȣȝ ȗȘȖȌțȒȚȈ Ȑ ȖȉȢȧșȕȐȚȤ, ȗȖȟȍȔț ȖȕȐ șȟȐȚȈȦȚ Ȑȝ ȗȖȝȖȎȐȔȐ, Ȉ ȏȈȚȍȔ 
ȊȣȉȘȈȚȤ ȕȍșȒȖȓȤȒȖ ȗȘȖȌțȒȚȖȊ, ȗȖ Ȑȝ ȔȕȍȕȐȦ, șȖȊȍȘȠȍȕȕȖ ȕȍȗȖȝȖȎȐȝ, Ȑ 
ȘȈșșȒȈȏȈȚȤ, ȟȍȔ Ȋ Ȑȝ ȗȘȍȌșȚȈȊȓȍȕȐȐ ȗȘȖȌțȒȚȣ ȖȚȓȐȟȈȦȚșȧ ȔȍȎȌț șȖȉȖȑ. 

ǷȘȐȔȍȘȕȖ ȚȈȒȖȑ ȗȖȌȝȖȌ ȉȣȓ ȐșȗȖȓȤȏȖȊȈȕ ȗȘȐ ȖȗȘȍȌȍȓȍȕȐȐ ȒȘȐȚȍȘȐȍȊ 
ȖȚȕȖȠȍȕȐȧ ȒȓȐȍȕȚȖȊ Ȓ ȔȍșȚȈȔ ȖȚȌȣȝȈ. ǻ ȘȍșȗȖȕȌȍȕȚȖȊ ȊȕȈȟȈȓȍ șȗȘȖșȐȓȐ, ȗȖȟȍȔț 
ȖȕȐ ȊȣȉȐȘȈȦȚ ȗȍȘȊțȦ ȗȈȘț (ǪțȉȍȘȕșȒȐȑ șȈȜȈȘȐ-ȗȈȘȒ Ȑ ǩȍȓȚȖȕ ǽȈțș) ȒȈȒ ȕȈȐȉȖȓȍȍ 
șȝȖȌȕȣȍ ȔȍȎȌț șȖȉȖȑ ȔȍșȚȈ ȖȚȌȣȝȈ. ǷȖșȓȍ ȟȍȋȖ ț ȕȐȝ șȗȘȖșȐȓȐ, ȟȚȖ ȖȉȡȍȋȖ ȔȍȎȌț 
ǩȍȓȚȖȕ ǽȈțș Ȑ ǿȍȚșțȖȘȚ ǽȈțș, Ȑ ȚȈȒ ȌȈȓȍȍ, ȗȖȒȈ ȘȍșȗȖȕȌȍȕȚȣ ȕȍ șȚȈȓȐ ȏȈȚȘțȌȕȧȚȤșȧ 
ȗȘȐ ȖȚȊȍȚȍ ȕȈ ȊȖȗȘȖș, Ȉ șȝȖȌȕȣ ȓȐ ȊȖȖȉȡȍ ȗȈȘȒȐ Ȋ ȗȈȘȈȝ. 

ǯȈȚȍȔ ȗȖȠȓȐ ȖȉȘȈȚȕȣȔ ȗțȚȍȔ: ȘȍșȗȖȕȌȍȕȚȈȔ ȗȘȍȌȓȖȎȐȓȐ ȗȖȧșȕȐȚȤ, ȗȖȟȍȔț 
ȖȕȐ șȟȐȚȈȓȐ ȗȈȘȒȐ Ȋ ȗȈȘȈȝ ȕȍ ȗȖȝȖȎȐȔȐ ȔȍȎȌț șȖȉȖȑ. ǵȈȟȈȓȐ ș ȗȈȘȣ ȕȈȐȉȖȓȍȍ ȕȍ 
ȗȖȝȖȎȐȝ ȔȍȎȌț șȖȉȖȑ ȗȈȘȒȖȊ ǿȍȚșțȖȘȚ ǽȈțș Ȑ “ǨȔȍȘȐȒȈȕșȒȐȍ ȗȘȐȒȓȦȟȍȕȐȧ”, 

ȏȈȚȍȔ ȊȏȧȓȐ ȗȈȘț ǿȍȚșțȖȘȚ ǽȈțș Ȑ ǪțȉȍȘȕșȒȐȑ șȈȜȈȘȐ-ȗȈȘȒ Ȑ Ț.Ȍ. Ǫ ȘȍȏțȓȤȚȈȚȍ 
ȗȖȓțȟȐȓȐ ȌȓȐȕȕȣȑ șȗȐșȖȒ ȗȘȐȏȕȈȒȖȊ, ȒȖȚȖȘȣȑ șȖȒȘȈȚȐȓȐ ȌȖ ȌȍșȧȚȐ, ȖȉȢȍȌȐȕȐȊ 
ȊȔȍșȚȍ ȕȍȒȖȚȖȘȣȍ șȝȖȌȕȣȍ Ȑ ȐșȒȓȦȟȐȊ Țȍ, ȒȖȚȖȘȣȍ ȐșȗȖȓȤȏȖȊȈȓȐșȤ ȘȍȎȍ 
ȖșȚȈȓȤȕȣȝ. ǪȖȚ ȟȚȖ ȖșȚȈȓȖșȤ: 

 ȒȓȈșșȕȣȍ ȈȚȚȘȈȒȞȐȖȕȣ; 
 ȗȖȏȕȈȊȈȚȍȓȤȕȣȍ; 
 ȘȈȏȊȓȍȟȍȕȐȧ Ȑ ȐȋȘȣ; 
 ȐȏȣșȒȈȕȕȣȍ; 



 ȖȎȐȊȓȍȕȕȣȍ; 
 Ȍȓȧ ȗȖȌȘȖșȚȒȖȊ; 
 țȊȓȍȒȈȚȍȓȤȕȣȍ ȚȍȔȣ; 
 Ȍȓȧ Ȋșȍȑ șȍȔȤȐ; 
 ȐȔȐȚȐȘțȦȡȐȑ ȕȍȘȍȈȓȤȕȖȍ/ȐșȒțșșȚȊȍȕȕȣȑ; 
 ȝȖȘȖȠȈȧ ȍȌȈ. 

ǸȍȠȍȚȒȐ ǲȍȓȓȐ ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ ȗȖȗțȓȧȘȕȣȑ ȔȍȚȖȌ ȔȈȘȒȍȚȐȕȋȖȊȣȝ 

ȐșșȓȍȌȖȊȈȕȐȑ, ȒȖȚȖȘȣȑ ȔȖȎȕȖ ȉȣȓȖ ȉȣ ȐșȗȖȓȤȏȖȊȈȚȤ Ȑ Ȍȓȧ ȖȗȘȍȌȍȓȍȕȐȧ 

ȒȘȐȚȍȘȐȍȊ Ȋ ȋȘȈȜȐȒȈȝ ȖȚȕȖȠȍȕȐȑ ȒȓȐȍȕȚȖȊ. ǶȉȣȟȕȖ ȔȍȚȖȌ șȖșȚȖȐȚ Ȑȏ ȟȍȚȣȘȍȝ 
ȥȚȈȗȖȊ: 

1. ǸȍșȗȖȕȌȍȕȚȈȔ ȗȘȍȌȓȈȋȈȦȚ ȚȘȐ ȖȉȢȍȒȚȈ (Ȋ ȕȈȠȍȔ șȓțȟȈȍ, ȔȍșȚȈ ȖȚȌȣȝȈ) Ȑ 
ȗȘȖșȧȚ șȜȖȘȔțȓȐȘȖȊȈȚȤ ȖȌȐȕ ȈșȗȍȒȚ, ȗȖ ȒȖȚȖȘȖȔț ȌȊȈ Ȑȏ ȕȐȝ ȗȖȌȖȉȕȣ ȔȍȎȌț 
șȖȉȖȑ, ȕȖ ȗȘȐ ȥȚȖȔ ȖȚȓȐȟȈȦȚșȧ ȖȚ ȚȘȍȚȤȍȋȖ. 

2. ǲȘȐȚȍȘȐȑ, ȗȖ ȒȖȚȖȘȖȔț ȌȊȈ ȖȉȢȍȒȚȈ șȟȐȚȈȦȚ ȗȖȌȖȉȕȣȔȐ 
(ȕȈȗȘȐȔȍȘ,“ȖȎȐȊȓȍȕȕȣȍ”), ȖȚȕȖșȧȚ Ȓ ȒȈȚȍȋȖȘȐȐ “ȗȖȓȦș, ȗȖȧȊȓȧȦȡȐȑșȧ Ȋ 
ȘȍȏțȓȤȚȈȚȍ ȐșșȓȍȌȖȊȈȕȐȑ”. Ǩ ȍȋȖ ȗȘȖȚȐȊȖȗȖȓȖȎȕȖșȚȤ – șȖȖȚȊȍȚșȚȊțȦȡȍȍ 
ȖȚȓȐȟȐȍ (ȕȈȗȘȐȔȍȘ, “ȚȐȝȐȑ”),ȖȚȕȖșȧȚ Ȓ ȒȈȚȍȋȖȘȐȐ “ȗȖȌȘȈȏțȔȍȊȈȍȔȣȑ ȗȖȓȦș”. 

3. ǶșȚȈȓȤȕȣȍ ȖȉȢȍȒȚȣ (ȔȍșȚȈ ȖȚȌȣȝȈ) ȘȈșȗȘȍȌȍȓȧȦȚ Ȋ ȚȖȔ Ȏȍ ȗȖȘȧȌȒȍ ȔȍȎȌț 
ȌȊțȔȧ ȗȖȓȦșȈȔȐ. 

4. ǪȣȉȐȘȈȦȚ ȖȟȍȘȍȌȕȣȍ ȚȘȐ ȖȉȢȍȒȚȈ, Ȑ ȗȘȖȞȍșș ȗȖȊȚȖȘȧȦȚ ȌȖ Țȍȝ ȗȖȘ, ȗȖȒȈ 
ȘȍșȗȖȕȌȍȕȚ ȕȍ ȐșȟȍȘȗȈȍȚ Ȋșȍȝ șȊȖȑșȚȊ, ȖȉȢȧșȕȧȦȡȐȝ Ȑȝ ȗȖȌȖȉȐȍ ȐȓȐ 
ȘȈȏȓȐȟȐȍ. 

Ǭȓȧ ȊȣȧșȕȍȕȐȧ, ȒȈȒ șȖȋȓȈșțȦȚșȧ ȒȘȐȚȍȘȐȐ ș ȋȘȈȜȐȒȖȔ ȖȚȕȖȠȍȕȐȑ ȒȓȐȍȕȚȖȊ, 
ȗȘȍȌșȚȈȊȓȍȕȕȣȔ ȕȈ ȘȐș. 11.6, ȘȍșȗȖȕȌȍȕȚȈȔ ȗȘȍȌȓȖȎȐȓȐ ȗȘȖȒȓȈșșȐȜȐȞȐȘȖȊȈȚȤ 
ȒȈȎȌȖȍ ȔȍșȚȖ ȖȚȌȣȝȈ ȗȖ țșȚȈȕȖȊȓȍȕȕȣȔ Ȋ ȘȍȏțȓȤȚȈȚȍ ȐșșȓȍȌȖȊȈȕȐȑ ȗȘȐȏȕȈȒȈȔ. Ǫ 
ȘȍȏțȓȤȚȈȚȍ ȚȈȒȎȍ ȗȖȓțȟȐȓȐ ȕȈȉȖȘ ȔȈȚȘȐȞ, ȒȖȚȖȘȣȍ șȓȖȎȕȖ ȈȕȈȓȐȏȐȘȖȊȈȚȤ 
ȊȘțȟȕțȦ. 

ǰ șȕȖȊȈ ȕȈ ȗȖȔȖȡȤ ȗȘȐȝȖȌȧȚ ȒȖȔȗȤȦȚȍȘȣ. Ǫ ȌȈȕȕȖȔ șȓțȟȈȍ ȐșȗȖȓȤȏȖȊȈȓȐ ȗȈȒȍȚ 
ȗȘȖȋȘȈȔȔ PREFMAP (Chang and Carroll, 1972). Ƕȕ ȉȍȘȍȚ ȋȘȈȜȐȒ ȖȚȕȖȠȍȕȐȑ 
ȒȓȐȍȕȚȖȊ, ȖȚȘȈȎȈȦȡȐȑ ȗȖȏȐȞȐȐ ȗȘȖȌțȒȚȖȊ (ȘȐș. 11.6), Ȑ ȘȈȏȔȍȡȈȍȚ ȕȈ ȕȍȔ 
ȒȘȐȚȍȘȐȐ ȚȈȒ, ȒȈȒ ȖȕȐ ȓțȟȠȍ ȊșȍȋȖ ȖȚȘȈȎȈȦȚ ȖȚȕȖȠȍȕȐȍ ȘȍșȗȖȕȌȍȕȚȖȊ. ǿȚȖȉȣ 
țșȚȈȕȖȊȐȚȤ ȏȕȈȟȍȕȐȍ ȥȚȐȝ ȊȍȒȚȖȘȖȊ, ȒȈȎȌȣȑ ȔȖȎȕȖ ȗȘȖșȓȍȌȐȚȤ Ȋ ȖȉȘȈȚȕȖȔ 

ȗȖȘȧȌȒȍ Ȓ ȞȍȕȚȘț ȋȘȈȜȐȒȈ ȖȚȕȖȠȍȕȐȑ (ȘȐș. 11.7). 

ǷȖȓȖȎȍȕȐȍ ȒȈȎȌȖȋȖ ȞȍȕȚȘȈ ȌȖșțȋȈ (ȖȉȢȍȒȚȈ) Ȋ ȌȈȕȕȖȔ ȐȏȔȍȘȍȕȐȐ (ȕȈ ȌȈȕȕȖȔ 
ȊȍȒȚȖȘȍ) ȖȗȘȍȌȍȓȧȍȚșȧ ȍȋȖ ȖȚȕȖșȐȚȍȓȤȕȖȑ ȗȖȏȐȞȐȍȑ ȗȘȐ ȗȘȖșȓȍȎȐȊȈȕȐȐ ȊȍȒȚȖȘȈ Ȋ 
ȖȉȘȈȚȕȖȔ ȕȈȗȘȈȊȓȍȕȐȐ Ȓ ȞȍȕȚȘț. ǵȈȗȘȐȔȍȘ, ȘȍșȗȖȕȌȍȕȚȣ șȟȐȚȈȦȚ ǿȍȚșțȖȘȚ ǽȈțș 
șȈȔȣȔ “ȐȏȣșȒȈȕȕȣȔ” (Ȋ ȐȏȔȍȘȍȕȐȐ, ȗȘȖȝȖȌȧȡȍȔ ș ȊȖșȚȖȒȈ ȕȈ ȏȈȗȈȌ); ȏȈ ȕȐȔ 
șȓȍȌțȍȚ ȏȈȔȖȒ ǻȖȘȊȐȒ, ǪțȉȍȘȕșȒȐȑ șȈȜȈȘȐ-ȗȈȘȒ, ǩȍȓȚȖȕ ǽȈțș, “ǨȔȍȘȐȒȈȕșȒȐȍ 
ȗȘȐȒȓȦȟȍȕȐȧ” Ȑ ǶȓȚȖȕ ǺȈțȥȘȍ. ǷȘȈȒȚȐȟȍșȒȐ ȗȖȓȕȖȑ ȗȘȖȚȐȊȖȗȖȓȖȎȕȖșȚȤȦ 
ȐȏȣșȒȈȕȕȖșȚȐ ȧȊȓȧȍȚșȧ ȊȍȒȚȖȘ, ȗȘȍȌșȚȈȊȓȧȦȡȐȑ ȖȎȐȊȓȍȕȕȣȍ Ȑ ȠțȔȕȣȍ ȔȍșȚȈ 
ȖȚȌȣȝȈ, ȋȌȍ ȗȍȘȊȍȕșȚȊȖ țȌȍȘȎȐȊȈȦȚ ǶȓȚȖȕ ǺȈțȥȘȍ Ȑ “ǨȔȍȘȐȒȈȕșȒȐȍ 
ȗȘȐȒȓȦȟȍȕȐȧ”. 



 

ǸȐș. 11.7. ǫȘȈȜȐȒ ȖȚȕȖȠȍȕȐȧ Ȓ ȞȍȕȚȘȈȔ ȌȖșțȋȈ ș țșȚȈȕȖȊȓȍȕȕȣȔȐ 
ȐȏȔȍȘȍȕȐȧȔȐ 

ǸȈșșȔȈȚȘȐȊȈȧ ȊȍȒȚȖȘ, ȗȘȍȌșȚȈȊȓȧȦȡȐȑ ȒȓȈșșȐȟȍșȒțȦ ȚȍȔț, Ȋ ȖȉȘȈȚȕȖȔ 
ȕȈȗȘȈȊȓȍȕȐȐ, ȊȐȌȐȔ, ȟȚȖ șȈȔȣȍ șȐȓȤȕȣȍ Ȋ ȥȚȖȔ ȖȚȕȖȠȍȕȐȐ ȗȖȏȐȞȐȐ ȏȈȕȐȔȈȍȚ 
ǪțȉȍȘȕșȒȐȑ șȈȜȈȘȐ-ȗȈȘȒ, ȏȈ ȒȖȚȖȘȣȔ șȓȍȌțȦȚ “ǨȔȍȘȐȒȈȕșȒȐȍ ȗȘȐȒȓȦȟȍȕȐȧ” Ȑ 
ȏȈȔȖȒ ǻȖȘȐȒ ȕȈ ȗȘȈȒȚȐȟȍșȒȐ ȘȈȊȕȖȞȍȕȕȣȝ ȗȖȏȐȞȐȧȝ, Ȑ, ȕȈȒȖȕȍȞ, ǩȍȓȚȖȕ ǽȈțș, 
ǶȓȚȖȕ ǺȈțȥȘȍ Ȑ ǿȍȚșțȖȘȚ ǽȈțș. ǶȚȔȍȚȐȔ ȍȡȍ ȘȈȏ: ȊȗȖȓȕȍ ȊȍȘȖȧȚȕȖ, ȟȚȖ 
ȗȍȘșȖȕȈȓȤȕȣȍ ȐȓȐ ȖȉȖȉȡȍȕȕȣȍ ȖȞȍȕȒȐ ȗȖȏȐȞȐȑ ȔȖȋțȚ ȉȣȚȤ ȗȘȍȌșȚȈȊȓȍȕȣ ȕȈ 
ȗȖȓțȟȍȕȕȖȔ ȋȘȈȜȐȒȍ ȕȍ ȐȌȍȈȓȤȕȖ. ȅȚȖ ȕȍȐȏȉȍȎȕȖ, țȟȐȚȣȊȈȧ ȚȖ, ȟȚȖ ȋȘȈȜȐȒ 
șȚȘȍȔȐȚșȧ ȗȘȍȌșȚȈȊȐȚȤ ȍȡȍ ȉȖȓȤȠȍ ȐȕȜȖȘȔȈȞȐȐ Ȋ Țȍȝ Ȏȍ ȌȊțȝ ȐȏȔȍȘȍȕȐȧȝ. 
ǷȘȖȉȓȍȔț ȔȖȎȕȖ țȔȍȕȤȠȐȚȤ, ȗȘȐȉȍȋȕțȊ Ȓ ȗȘȍȌșȚȈȊȓȍȕȐȦ șȐȚțȈȞȐȐ Ȋ ȚȘȍȝ ȐȓȐ 
ȉȖȓȍȍ ȐȏȔȍȘȍȕȐȧȝ, ȕȖ ȖȉȣȟȕȖ șȐȚțȈȞȐȧ ȕȍ ȗȘȖȧșȕȧȍȚșȧ, Ȉ șȚȈȕȖȊȐȚșȧ ȍȡȍ Ȕȍȕȍȍ 
ȗȖȕȧȚȕȖȑ, ȒȈȒ ȚȖȓȤȒȖ ȋȘȈȜȐȒ ȊȣȝȖȌȐȚ ȏȈ ȘȈȔȒȐ ȕȈȠȍȋȖ ȖȉȣȟȕȖȋȖ ȖȗȣȚȈ. 
ǪȖȏȔȖȎȕȈ Ȑ ȌȘțȋȈȧ șȐȚțȈȞȐȧ: șȍȋȔȍȕȚȣ ȘȣȕȒȈ ȔȖȋțȚ ȖȉȢȍȌȐȕȧȚȤ ȧȊȕȖ ȘȈȏȕȣȍ 
ȔȕȍȕȐȧ, ȗȖȥȚȖȔț țȔȍșȚȕȍȍ ȉțȌȍȚ șȚȘȖȐȚȤ ȋȘȈȜȐȒȐ, ȗȘȍȌșȚȈȊȓȧȦȡȐȍ Ȑȝ ȘȈȏȕȖȍ 
ȖȚȕȖȠȍȕȐȍ, Ȉ ȕȍ ȖȉȖȉȡȍȕȐȍ ȗȖ ȊșȍȔț ȘȣȕȒț, ȒȈȒ Ȕȣ ȘȈșșȔȈȚȘȐȊȈȓȐ ȌȖ ȕȈșȚȖȧȡȍȋȖ 
ȔȖȔȍȕȚȈ. 

 ǶȗȘȍȌȍȓȍȕȐȍ ȔȍșȚȖȗȖȓȖȎȍȕȐȧ șȍȋȔȍȕȚȖȊ ȘȣȕȒȈ 

ǷȖȏȐȞȐȐ ȒȓȐȍȕȚȖȊ ȊȕȖșȐȓȐ Ȋ ȋȘȈȜȐȒ ȖȚȕȖȠȍȕȐȑ Ȓ ȞȍȕȚȘȈȔ ȌȖșțȋȈ Ȋ ȌȊȈ ȥȚȈȗȈ. 
ǪȖ-ȗȍȘȊȣȝ, ȘȍșȗȖȕȌȍȕȚȈȔ ȗȘȍȌȓȖȎȐȓȐ ȗȘȖȒȓȈșșȐȜȐȞȐȘȖȊȈȚȤ ȞȍȕȚȘȣ ȌȖșțȋȈ ș 
ȚȖȟȒȐ ȏȘȍȕȐȧ Ȑȝ ȗȘȍȌȗȖȟȚȍȕȐȑ. ǷȖșȓȍ ȥȚȖȋȖ ȉȣȓ ȗȘȐȔȍȕȍȕ ȋȕȍȏȌȖȊȖȑ ȈȕȈȓȐȏ, Ȑ ȕȈ 
ȍȋȖ ȖșȕȖȊȍ ȗȖȓțȟȍȕȣ șȍȋȔȍȕȚȣ ș ȗȖȌȖȉȕȣȔȐ ȗȘȍȌȗȖȟȚȍȕȐȧȔȐ (șȔ. ȊȣȠȍ). 
ǸȍȏțȓȤȚȈȚ țȒȈȏȈȓ ȕȈ ȕȈȓȐȟȐȍ ȚȘȍȝ ȖșȕȖȊȕȣȝ ȋȘțȗȗ. ǷȘȐ ȈȕȈȓȐȏȍ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȝ 
ȝȈȘȈȒȚȍȘȐșȚȐȒ ȥȚȐ ȋȘțȗȗȣ ȖȗȘȍȌȍȓȐȓȐ ȚȈȒ: ȏȘȍȓȣȍ ȗȈȘȣ ȐȓȐ ȐșȒțȠȍȕȕȈȧ 
ȔȖȓȖȌȍȎȤ, ȒȖȚȖȘȣȍ șȟȐȚȈȓȐ șȈȔȣȔȐ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ Ȍȓȧ șȍȉȧ ǿȍȚșțȖȘȚ ǽȈțș Ȑ 



ǩȍȓȚȖȕ ǽȈțș; ȔȖȓȖȌȣȍ șȍȔȤȐ, ȒȖȚȖȘȣȍ ȗȘȍȌȗȖȟȐȚȈȓȐ “ǨȔȍȘȐȒȈȕșȒȐȍ 
ȗȘȐȒȓȦȟȍȕȐȧ” Ȑ ǪțȉȍȘȕșȒȐȑ șȈȜȈȘȐ-ȗȈȘȒ; Ȑ “ȌȐȒȈȧ ȔȖȓȖȌȍȎȤ”, ȒȖȚȖȘțȦ ȉȖȓȤȠȍ 
ȊșȍȋȖ ȗȘȐȊȓȍȒȈȓȐ (ȅȓȚȖȕ ǺȈțȥȘȍ Ȑ “ǨȔȍȘȐȒȈȕșȒȐȍ ȗȘȐȒȓȦȟȍȕȐȧ”. 

Ǭȓȧ ȘȈȏȔȍȡȍȕȐȧ ȥȚȐȝ șȍȋȔȍȕȚȖȊ ȖȚȕȖșȐȚȍȓȤȕȖ ȗȖȏȐȞȐȑ ȗȘȖȌțȒȚȖȊ ȚȖȎȍ 

ȐșȗȖȓȤȏȖȊȈȓȐ PREFMAP. ǶȌȕȈȒȖ Ȋ ȌȈȕȕȖȔ șȓțȟȈȍ șȍȋȔȍȕȚȣ ȕȍȖȉȝȖȌȐȔȖ ȉȣȓȖ 
ȗȘȍȌșȚȈȊȐȚȤ Ȋ ȗȘȖșȚȘȈȕșȚȊȍ ȋȘȈȜȐȒȈ Ȋ ȊȐȌȍ ȐȌȍȈȓȤȕȣȝ ȚȖȟȍȒ, Ȉ ȕȍ ȊȍȒȚȖȘȖȊ, ȚȍȔ 
Ȏȍ șȗȖșȖȉȖȔ, ȒȈȒȐȔ ȐșșȓȍȌȖȊȈȓȐ ȐȏȔȍȘȍȕȐȧ. ǵȈ ȘȐș. 11.8ȗȘȍȌșȚȈȊȓȍȕ 
ȖȒȖȕȟȈȚȍȓȤȕȣȑ ȋȘȈȜȐȒ. ǵȈ ȕȍȔ ȟȍȚȒȖ ȊȐȌȕȖ șȚȘȈȚȍȋȐȦ “ǨȔȍȘȐȒȈȕșȒȐȝ 
ȗȘȐȒȓȦȟȍȕȐȑ”, ȗȖȧȊȐȊȠȐȝșȧ ȕȈ ȘȣȕȒȍ ȗȖȏȎȍ Ȋșȍȝ. Ǫ ȥȚȖȔ ȞȍȕȚȘȍ ȌȖșțȋȈ, 
ȕȈȞȍȓȍȕȕȖȔ ȕȈ șȍȔȍȑȕȣȑ ȖȚȌȣȝ, ȍșȚȤ ȖȚȓȐȟȕȣȍ ȈȚȚȘȈȒȞȐȖȕȣ, ȝȖȘȖȠȈȧ ȍȌȈ Ȑ 
ȔȕȖȎȍșȚȊȖ ȘȈȏȕȖȖȉȘȈȏȕȍȑȠȐȝ ȘȈȏȊȓȍȟȍȕȐȑ Ȑ ȐȋȘ, ȖșȖȉȍȕȕȖ Ȍȓȧ ȖȟȍȕȤ ȔȈȓȍȕȤȒȐȝ 
ȌȍȚȍȑ. ǽȖȚȧ Ȋ ȕȍȔ ȕȍȚ ȐȏȣșȒȈȕȕȖșȚȐ Ȑ ȍȋȖ ȕȍ șȟȐȚȈȦȚ ȐșȒțșșȚȊȍȕȕȣȔ, Ȗȕ țȌȈȟȕȖ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕ Ȍȓȧ ȔȖȓȖȌȣȝ șȍȔȍȑ Ȑ “ȌȐȒȖȑ” ȔȖȓȖȌȍȎȐ. 

 

ǸȐș. 11.8. ǫȘȈȜȐȒ ȖȚȕȖȠȍȕȐȧ Ȓ ȞȍȕȚȘȈȔ ȌȖșțȋȈ ș țșȚȈȕȖȊȓȍȕȕȣȔȐ 
ȒȘȐȚȍȘȐȧȔȐ Ȑ ȘȈșȗȖȓȖȎȍȕȐȍȔ șȍȋȔȍȕȚȖȊ Ȋ ȐȌȍȈȓȍ 

Ǫ Ȕȍȕȍȍ ȊȣȋȖȌȕȖȔ ȗȖȓȖȎȍȕȐȐ ȖȒȈȏȈȓșȧ ǩȍȓȚȖȕ ǽȈțș, ȋȌȍ ǵȈȞȐȖȕȈȓȤȕȣȑ ȚȘȍșȚ 
țȗȘȈȊȓȧȍȚ ȏȈȋȖȘȖȌȕȣȔ ȗȖȔȍșȚȤȍȔ, ȥȚȈ șȜȍȘȈ ȌȍȧȚȍȓȤȕȖșȚȐ ȍȔț ȝȖȘȖȠȖ ȏȕȈȒȖȔȈ, Ȑ 
ȗȘȐȒȓȦȟȍȕȟȍșȒȐȔ ȌȍȚșȒȐȔ ȋȖȘȖȌȒȖȔ, ȕȍ șȊȖȑșȚȊȍȕȕȣȔ ȍȔț ȌȍȓȖȔ. ǽȖȚȧ ȌȖȔ Ȑ 
șȈȌȣ ȔȖȋțȚ ȗȘȍȌȖșȚȈȊȐȚȤ ȏȘȍȓȣȔ ȗȈȘȈȔ ȕȈșȓȈȎȌȍȕȐȍ ȐȏȣșȒȈȕȕȖșȚȤȦ Ȑ ȗȖȒȖȍȔ, Ȓ 
ȒȖȚȖȘȖȔț Țȍ șȚȘȍȔȧȚșȧ, ȗȘȐșțȚșȚȊȐȍ ȌȍȚșȒȐȝ ȋȖȘȖȌȒȖȊ ȔȖȎȍȚ șȌȍȓȈȚȤ ȥȚȖ ȔȍșȚȖ 
ȖȚȌȣȝȈ ȟȍȘȍșȟțȘ ȠțȔȕȣȔ Ȍȓȧ ȕȐȝ. Ǫ ȘȈȊȕȖȑ ȔȍȘȍ ȊȓȖȎȍȕȐȍ ȏȕȈȟȐȚȍȓȤȕȣȝ 

ȘȍșțȘșȖȊ Ȋ șȖȌȍȘȎȈȕȐȍ ȌȖȔȈ Ȑ șȈȌȖȊ ȕȈ ȚȖȔ țȘȖȊȕȍ, ȒȖȚȖȘȖȋȖ ȚȘȍȉțȍȚ 

ǵȈȞȐȖȕȈȓȤȕȣȑ ȚȘȍșȚ, ȊȘȧȌ ȓȐ șȌȍȓȈȍȚ Ȑȝ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ Ȍȓȧ “ȌȐȒȖȑ” 

ȔȖȓȖȌȍȎȐ (ȟȚȖ, ȊȖȏȔȖȎȕȖ, ȗȖ ȔȕȍȕȐȦ ǵȈȞȐȖȕȈȓȤȕȖȋȖ ȚȘȍșȚȈ, ȝȖȘȖȠȖ) Ȑ ȔȖȓȖȌȣȝ 
șȍȔȍȑ. 



ǫȘȈȜȐȒ ȗȖȒȈȏȣȊȈȍȚ ȚȈȒȎȍ ȖȗȈșȕȖșȚȤ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȗȘȖȌțȒȚȖȊ ȉȍȏ țȟȍȚȈ 
șȍȋȔȍȕȚȖȊ ȘȣȕȒȈ. ǷȖȏȐȞȐȐ ȞȍȕȚȘȖȊ ȌȖșțȋȈ ȗȖȏȊȖȓȧȦȚ ȋȖȊȖȘȐȚȤ Ȗ ȚȖȔ, ȟȚȖ ȔȖȎȍȚ 
șțȡȍșȚȊȖȊȈȚȤ ȊȖȏȔȖȎȕȖșȚȤ șȖȏȌȈȚȤ ȚȈȒțȦ ȗȖȏȐȞȐȦ, ȒȖȚȖȘȈȧ ȗȘȍȊȖșȝȖȌȐȚ 
ȖșȚȈȓȤȕȣȍ ȗȖ ȗȖȏȕȈȊȈȚȍȓȤȕȖȑ ȞȍȕȕȖșȚȐ Ȍȓȧ ȌȍȚȍȑ 10 12 ȓȍȚ ȐȓȐ Ȍȓȧ Ȋșȍȑ șȍȔȤȐ. 
ǷȖȏȐȞȐȧ ȔȖȎȍȚ ȉȣȚȤ ȕȍȏȈȕȧȚȖȑ, ȕȖ ȖȕȈ ȖȗȈșȕȖ ȖȚȌȈȓȍȕȈ ȖȚ ȗȖȚȘȍȉȕȖșȚȍȑ ȚȘȍȝ 
ȖșȕȖȊȕȣȝ șȍȋȔȍȕȚȖȊ, țșȚȈȕȖȊȓȍȕȕȣȝ Ȋ ȌȈȕȕȖȔ șȓțȟȈȍ. ǪȖȏȔȖȎȕȖ, ȔȈȔȣ Ȑ ȗȈȗȣ 
ȝȖȚȍȓȐ ȉȣ, ȟȚȖȉȣ ȚȈȒȖȑ ȞȍȕȚȘ ȉȣȓ, ȕȖ ȌȍȚȍȑ ȉȖȓȤȠȍ țșȚȘȖȐȓ ȉȣ Ȕȍȕȍȍ 
ȗȘȍȚȍȕȞȐȖȏȕȣȑ “ȐșȒțșșȚȊȍȕȕȣȑ”ȗȈȘȒ Ȍȓȧ ȘȈȏȊȓȍȟȍȕȐȑ Ȑ ȐȋȘ. 

11.4.3. ǨȓȤȚȍȘȕȈȚȐȊȕȣȍ ȈȓȋȖȘȐȚȔȣ 

ǷȘȐ ȗȖșȚȘȖȍȕȐȐ ȋȘȈȜȐȒȖȊ ȖȚȕȖȠȍȕȐȑ ȒȓȐȍȕȚȖȊ ȐșșȓȍȌȖȊȈȚȍȓȧȔ ȔȍȠȈȍȚ 

ȒȖȓȐȟȍșȚȊȖ ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ ȔȍȚȖȌȖȊ, ȒȖȚȖȘȣȍ ȔȖȎȕȖ ȗȘȐȔȍȕȐȚȤ (șȔ. Green et al., 

1989). ǵȈȗȘȐȔȍȘ, PREFMAP ȗȖȏȊȖȓȧȍȚ ȗȘȖȗțșȒȈȚȤ ȥȚȈȗȣ ȜȖȘȔȐȘȖȊȈȕȐȧ 
șȍȋȔȍȕȚȖȊ ȕȈ ȉȈȏȍ ȖȚȌȍȓȤȕȣȝ ȒȓȐȍȕȚȖȊ, Ȑ, ȚȈȒȐȔ ȖȉȘȈȏȖȔ, șȚȘȖȐȚ ȋȘȈȜȐȒ, 
ȗȘȍȌșȚȈȊȓȧȦȡȐȑ ȐȌȍȈȓȤȕțȦ ȗȖȏȐȞȐȦ ȒȈȎȌȖȋȖ ȖȚȌȍȓȤȕȖȋȖ ȒȓȐȍȕȚȈ. Ǫ ȖȚȓȐȟȐȍ ȖȚ 
ȒȈȘȚȐȕȣ, ȒȖȚȖȘțȦ Ȕȣ ȊȐȌȐȔ ȕȈ ȘȐș. 11.8, ȗȘȍȌșȚȈȊȓȧȦȡȍȑ ȐȌȍȈȓȤȕȣȍ ȗȖȏȐȞȐȐ 
ȒȈȎȌȖȋȖ șȍȋȔȍȕȚȈ, Ȋ ȚȈȒȖȔ șȓțȟȈȍ ȋȘȈȜȐȒ ȗȖȒȈȏȣȊȈȓ ȉȣ ȗȖȏȐȞȐȐ ȗȘȖȌțȒȚȖȊ, 
ȘȣȕȖȟȕȣȍ ȒȘȐȚȍȘȐȐ Ȑ ȗȖȏȐȞȐȦ ȒȈȎȌȖȋȖ ȖȚȌȍȓȤȕȖȋȖ ȒȓȐȍȕȚȈ ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ 
ȗȘȖȌțȒȚț. 

ǵȈ ȕȍȔ ȔȖȎȕȖ țȊȐȌȍȚȤ ȗȖȏȐȞȐȐ ȖȚȌȍȓȤȕȣȝ ȘȍșȗȖȕȌȍȕȚȖȊ, ȟȚȖȉȣ țșȚȈȕȖȊȐȚȤ 
ȋȘțȗȗț, ȌȖșȚȖȑȕțȦ ȉȣȚȤ ȖȉȢȍȒȚȖȔ ȚȈȘȋȍȚȐȕȋȈ. ǷȈȒȍȚ ȗȘȖȋȘȈȔȔ MDPREF (Chang 

and Carroll,1969) ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ Ȍȓȧ ȖȉȢȍȌȐȕȍȕȐȧ ȗȘȖȞȍșșȖȊ ȖȗȘȍȌȍȓȍȕȐȧ 
ȋȘȈȜȐȒȈ ȖȚȕȖȠȍȕȐȑ, ȖȚȘȈȎȈȦȡȍȋȖ ȗȖȏȐȞȐȐ ȗȘȖȌțȒȚȖȊ Ȑ ȓȍȎȈȡȐȝ Ȋ ȖșȕȖȊȍ ȍȋȖ 
ȒȘȐȚȍȘȐȍȊ. Ǭȓȧ ȥȚȖȋȖ ȖȚ ȘȍșȗȖȕȌȍȕȚȖȊ ȗȖȚȘȍȉțȍȚșȧ ȗȘȖȒȓȈșșȐȜȐȞȐȘȖȊȈȚȤ ȗȈȘȒȐ 
ȖȚȌȣȝȈ ȗȖ ȒȈȎȌȖȔț ȒȘȐȚȍȘȐȦ ȒȈȒ “Ȍȓȧ Ȋșȍȑ șȍȔȤȐ” ȐȓȐ“ȐȏȣșȒȈȕȕȣȑ”, ȗȖșȓȍ ȟȍȋȖ 
ȘȍȏțȓȤȚȈȚȣ ȕȍȖȉȝȖȌȐȔȖ ȖȉȖȉȡȐȚȤ Ȑ șȘȈȏț ȗȖȓțȟȐȚȤ ȋȘȈȜȐȒ, ȈȕȈȓȖȋȐȟȕȣȑ 
ȗȘȍȌșȚȈȊȓȍȕȕȖȔț ȕȈ ȘȐș. 11.7. 

ǬȘțȋȐȔ ȗȖȌȝȖȌȖȔ ȧȊȓȧȍȚșȧ ȏȈȖȟȕȣȑ ȈȕȈȓȐȏ. ǯȈȖȟȕȣȑ ȈȕȈȓȐȏ (șȔ. Carroll et al., 

1986, 1987) ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ ȔȕȖȋȖȔȍȘȕȣȑ ȔȍȚȖȌ ȈȕȈȓȐȏȈ ȚȈȉȓȐȞ 
ȒȈȚȍȋȖȘȐȈȓȤȕȣȝ ȌȈȕȕȣȝ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȌȕȖȊȘȍȔȍȕȕȖ țșȚȈȕȖȊȐȚȤ 

ȊȏȈȐȔȖȖȚȕȖȠȍȕȐȧ ȔȍȎȌț ȗȍȘȍȔȍȕȕȣȔȐ (șȚȘȖȒȈȔȐ Ȑ șȚȖȓȉȞȈȔȐ). ǷȖȥȚȖȔț Ȗȕ 
ȔȖȎȍȚ ȖȗȍȘȐȘȖȊȈȚȤ ș ȌȈȕȕȣȔȐ, șȖȉȘȈȕȕȣȔȐ Ȋ ȖȉȡȍȔ ȗȖȘȧȌȒȍ, ȚȈȒȐȔȐ ȒȈȒ ȌȈȕȕȣȍ 
Ȗȉ ȐșȗȖȓȤȏȖȊȈȕȐȐ ȐȓȐ ȖȚȕȖȠȍȕȐȐ, Ȍȓȧ ȗȖșȚȘȖȍȕȐȧ ȋȘȈȜȐȒȖȊ ȖȚȕȖȠȍȕȐȑ 
ȒȓȐȍȕȚȖȊ, ȒȖȚȖȘȣȍ ȖȌȕȖȊȘȍȔȍȕȕȖ ȗȖȒȈȏȣȊȈȦȚ ȗȖȏȐȞȐȐ ȖȉȢȍȒȚȖȊ (ȉȘȍȕȌȖȊ ȐȓȐ 
ȐȌȍȈȓȤȕȣȝ șȍȋȔȍȕȚȖȊ) Ȑ ȗȘȐȏȕȈȒȖȊ (ȒȘȐȚȍȘȐȍȊ). ǯȈȖȟȕȣȑ ȈȕȈȓȐȏ, ȗȍȘȊȖȕȈȟȈȓȤȕȖ 
ȘȈȏȘȈȉȖȚȈȕȕȣȑ ȊȖ ǼȘȈȕȞȐȐ ȒȈȒ ȈȓȤȚȍȘȕȈȚȐȊȈ ȔȕȖȋȖȔȍȘȕȖȔț ȠȒȈȓȐȘȖȊȈȕȐȦ, 
ȌȖșȚțȗȍȕ ȚȍȗȍȘȤ Ȋ ȊȍȌțȡȐȝ ȗȘȖȋȘȈȔȔȕȣȝ ȗȈȒȍȚȈȝ MDS, ȚȈȒȐȝ ȒȈȒ ȗȈȒȍȚȣ 
ȗȘȖȋȘȈȔȔ, ȗȘȐȊȖȌȐȔȣȍ ǹȔȐȚȖȔ (Smith, 1990). 

ǲȈȎȌȣȑ, ȒȚȖ ȕȈȟȕȍȚ ȗȖȓȤȏȖȊȈȚȤșȧ ȥȚȐȔȐ ȔȍȚȖȌȈȔȐ, ȖȉȕȈȘțȎȐȚ, ȟȚȖ ȗȖȓțȟȍȕȕȣȑ 
ȋȘȈȜȐȒ ȏȈȊȐșȐȚ ȖȚ ȚȖȋȖ, ȒȈȒȖȑ Ȑȏ ȔȍȚȖȌȖȊ ȉțȌȍȚ ȐșȗȖȓȤȏȖȊȈȕ. ǶȉȢȧșȕȧȍȚșȧ ȥȚȖ ȚȍȔ, 
ȟȚȖ Ȋ ȕȐȝ ȗȘȐȔȍȕȧȦȚșȧ ȘȈȏȕȣȍ ȔȍȚȖȌȣ șȉȖȘȈ ȌȈȕȕȣȝ, Ȉ ȚȈȒȎȍ ȗȘȍȌȗȖȓȖȎȍȕȐȧ Ȑ 
șȗȖșȖȉȣ ȖȗȚȐȔȐȏȈȞȐȐ ȘȍȏțȓȤȚȈȚȖȊ. Ǫ ȥȚȖȔ ȖȚȕȖȠȍȕȐȐ ȐșȗȖȓȤȏȖȊȈȕȐȍ 
ȔȕȖȋȖȔȍȘȕȖȋȖ ȠȒȈȓȐȘȖȊȈȕȐȧ Ȍȓȧ ȗȖșȚȘȖȍȕȐȧ ȋȘȈȜȐȒȖȊ ȖȚȕȖȠȍȕȐȑ șȘȖȌȕȐ 
ȋȕȍȏȌȖȊȖȔț ȈȕȈȓȐȏț, ȋȌȍ ȘȍȏțȓȤȚȈȚȣ ȏȈȊȐșȧȚ ȖȚ ȗȘȐȔȍȕȧȍȔȖȋȖ ȈȓȋȖȘȐȚȔȈ 



ȋȕȍȏȌȖȊȖȋȖ ȌȍȓȍȕȐȧ. ǵȖ ȒȈȒ Ȑ ȗȘȐ ȋȕȍȏȌȖȊȖȔ ȈȕȈȓȐȏȍ, ȥȚȖ șȓȍȌțȍȚ șȟȐȚȈȚȤ ȕȍ 
ȐȏȢȧȕȖȔ, Ȉ ȖșȖȏȕȈȕȐȍȔ ȚȖȋȖ ȜȈȒȚȈ, ȟȚȖ șțȡȍșȚȊțȍȚ ȔȕȖȎȍșȚȊȖ ȊȖȏȔȖȎȕȣȝ 
șȗȖșȖȉȖȊ ȗȘȍȌșȚȈȊȓȍȕȐȧ ȘȣȕȒȈ. ǮȐȏȕȤ ȉȣȓȈ ȉȣ ȋȖȘȈȏȌȖ țȌȖȉȕȍȍ, ȍșȓȐ ȉȣ ȉȣȓ 
ȊșȍȋȖ ȖȌȐȕ ȋȘȈȜȐȒ, ȗȘȍȌșȚȈȊȓȧȦȡȐȑ ȘȣȕȖȒ, ȕȖ ȓȦȉȈȧ ȗȖȗȣȚȒȈ țȗȘȖșȚȐȚȤ Ȋșȍ 
ȔȕȖȋȖȖȉȘȈȏȐȍ ȘȣȕȒȈ, ȊȍȘȖȧȚȕȍȍ ȊșȍȋȖ, ȗȘȐȊȍȌȍȚ Ȓ ȚȖȔț, ȟȚȖ ȊȖȏȔȖȎȕȖșȚȐ ȉțȌțȚ 
țȗțȡȍȕȣ ȐȓȐ Ȗ ȕȐȝ ȌȈȎȍ ȕȍ ȉțȌțȚ ȌȖȋȈȌȣȊȈȚȤșȧ. 

ǪșȍȋȖ ȓȐȠȤ ȕȍșȒȖȓȤȒȖ ȓȍȚ ȕȈȏȈȌ ȗȘȐȖȉȘȍșȚȐ ȗȈȒȍȚȣ ȗȘȖȋȘȈȔȔ ȉȣȓȖ șȓȖȎȕȖ, Ȑ 
șȈȔȐ ȗȘȖȋȘȈȔȔȣ ȉȣȓȐ ȗȓȖȝȖ ȖȗȐșȈȕȣ; ȕȍțȌȖȉȕȖ ȉȣȓȖ Ȑ ȗȖȓȤȏȖȊȈȚȤșȧ ȐȔȐ. ǹȍȑȟȈș 
șȐȚțȈȞȐȧ ȘȈȌȐȒȈȓȤȕȖ ȐȏȔȍȕȐȓȈșȤ. ǺȈȒȐȍ ȗȘȖȋȘȈȔȔȕȣȍ ȒȖȔȗȓȍȒșȣ, Ȉ ȚȈȒȎȍ ȌȘțȋȐȍ 
ȌȖșȚȈȚȖȟȕȖ țȌȖȉȕȣȍ Ȍȓȧ ȗȖȓȤȏȖȊȈȚȍȓȧ ȗȘȖȋȘȈȔȔȕȣȍ șȘȍȌșȚȊȈ ȈȕȈȓȐȏȈ ȌȈȕȕȣȝ 
ȌȖșȚțȗȕȣ Ȋ ȜȖȘȔȍ Ȍȓȧ ȗȍȘșȖȕȈȓȤȕȣȝ ȅǪǴ (Smith, 1990) Ȑ ȘȍȋțȓȧȘȕȖ ȐșȗȖȓȤȏțȦȚșȧ 
ȊȍȌțȡȐȔȐ ȒȖȔȗȈȕȐȧȔȐ ȘȣȕȖȟȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ. 

11.5 ǯǨǲǳȆǿǭǵǰǭ 

ǰșșȓȍȌȖȊȈȚȍȓȤșȒȐȍ ȘȈȉȖȚȣ, ȗȘȖȊȍȌȍȕȕȣȍ Ȋ ȏȕȈȟȐȚȍȓȤȕȖȔ ȖȉȢȍȔȍ, ȗȖȒȈȏȈȓȐ, ȟȚȖ 
ȕȍȐșȒțȠȍȕȕȣȑ ȗȘȈȒȚȐȒ ȐșșȓȍȌȖȊȈȚȍȓȤ Ȋ ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ Ȑ 

ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȔȖȎȍȚ ȓȍȋȒȖ ȗȘȐȑȚȐ Ȋ ȏȈȔȍȠȈȚȍȓȤșȚȊȖ Ȑ ȘȈȏȖȟȈȘȖȊȈȚȤșȧ. 
ǻșȚȈȕȖȊȓȍȕȖ, ȟȚȖ ȚȘȈȌȐȞȐȖȕȕȣȍ ȈȗȘȐȖȘȕȣȍ, ȋȖȚȖȊȣȍ ȔȍȚȖȌȣ șȍȋȔȍȕȚȈȞȐȐ 
ȧȊȓȧȦȚșȧ ȕȍțȌȈȟȕȣȔ ȗȘȐȕȞȐȗȖȔ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȖȊ Ȋ ȖȚȓȐȟȐȍ ȖȚ Țȍȝ, ȒȖȚȖȘȣȍ 
ȐȔȍȦȚ ȗȘȧȔțȦ Ȑ ȕȍȗȖșȘȍȌșȚȊȍȕȕțȦ șȊȧȏȤ ș ȘȈșșȔȈȚȘȐȊȈȍȔȣȔȐ ȘȣȕȒȈȔȐ, 
ȕȈȗȘȐȔȍȘ, ȗȘȖȌțȒȚȖȊ, ȖȘȐȍȕȚȐȘȖȊȈȕȕȣȝ ȕȈ ȗȖȓ, ȊȖȏȘȈșȚ ȐȓȐ ȕȈȞȐȖȕȈȓȤȕȖșȚȤ. 
ǹȖȊȘȍȔȍȕȕȣȍ ȋȖȚȖȊȣȍ ȗșȐȝȖȋȘȈȜȐȟȍșȒȐȍ ȔȍȚȖȌȣ ȧȊȓȧȦȚșȧ ȉȖȓȍȍ 
ȌȖȘȖȋȖșȚȖȧȡȐȔȐ, ȌȈȦȚ ȋȖȘȈȏȌȖ ȉȖȓȍȍ ȗȖȌȘȖȉȕȖȍ ȋȘȈȜȐȟȍșȒȖȍ ȗȘȍȌșȚȈȊȓȍȕȐȍ 
ȘȣȕȒȖȊ, Ȑ, ȕȍșȔȖȚȘȧ ȕȈ ȥȚȖ, ȖȕȐ ȕȍȕȈȔȕȖȋȖ ȓțȟȠȍ ȚȘȈȌȐȞȐȖȕȕȣȝ. ǺȈȒ Ȏȍ ȒȈȒ Ȑ 
șȍȋȔȍȕȚȈȞȐȧ ȗȖ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȔ ȗȘȐȏȕȈȒȈȔ, ȖȕȐ ȌȍȑșȚȊȐȚȍȓȤȕȖ ȗȘȐȕȖșȧȚ 
ȘȍȏțȓȤȚȈȚ Ȋ ȖȗȘȍȌȍȓȍȕȕȣȝ șȓțȟȈȧȝ, ȕȖ ȓȐȠȤ ȚȖȋȌȈ, ȒȖȋȌȈ ȒȓȈșș ȐȓȐ ȚȐȗ ȗȘȖȌțȒȚȈ Ȑ 
ȒȘȐȚȍȘȐȐ șȍȋȔȍȕȚȈȞȐȐ ȖȟȍȕȤ ȚȍșȕȖ șȊȧȏȈȕȣ ȔȍȎȌț șȖȉȖȑ. ǶȌȕȈȒȖ Ȋ ȘȈȔȒȈȝ ȖȌȕȖȋȖ 
ȒȓȈșșȈ ȐȓȐ ȚȐȗȈ ȗȘȖȌțȒȚȖȊ ȖȕȐ ȘȍȌȒȖ ȔȖȋțȚ ȗȘȖȊȍșȚȐ ȘȈȏȓȐȟȐȧ ȔȍȎȌț ȉȘȍȕȌȈȔȐ. 

ǵȍȖȉȝȖȌȐȔȖșȚȤ ȕȈȝȖȎȌȍȕȐȧ ȖșȕȖȊȈȕȐȑ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ, ȒȖȚȖȘȣȍ ȉȣȓȐ ȉȣ 
ȚȍșȕȖ șȊȧȏȈȕȣ ș ȘȈșșȔȈȚȘȐȊȈȍȔȣȔ ȘȣȕȒȖȔ ȗȘȖȌțȒȚȖȊ, ȗȖȌȘȈȏțȔȍȊȈȍȚ, ȟȚȖ ȊȖ 
ȔȕȖȋȐȝ șȓțȟȈȧȝ Ȍȓȧ țșȗȍȠȕȖȋȖ ȊȕȍȌȘȍȕȐȧ ȒȖȔȗȈȕȐȧ ȌȖȓȎȕȈ ȘȈȏȘȈȉȈȚȣȊȈȚȤ 
ȖșȕȖȊȈȕȐȧ, șȗȍȞȐȜȐȟȕȣȍ Ȍȓȧ ȗȘȖȌțȒȚȈ. ǯȌȍșȤ ȍșȚȤ ȗȖȚȍȕȞȐȈȓȤȕȖȍ ȗȘȍȗȧȚșȚȊȐȍ Ȑȏ-

ȏȈ ȚȖȋȖ, ȟȚȖ ȐșșȓȍȌȖȊȈȚȍȓȐ șȟȐȚȈȦȚ ȔȍȚȖȌ șȓȖȎȕȣȔ, Ȉ ȚȈȒȎȍ Ȑȏ-ȏȈ ȗțȚȈȕȐȞȣ, 
ȒȖȚȖȘțȦ ȖȕȐ șȖȏȌȈȓȐ ȕȍȗȖȕȐȔȈȕȐȍȔ ȔȍȎȌț șȖȉȖȑ. ǰ ȍșȓȐ ȘȈȕȤȠȍ ȥȚȖ ȉȣȓȖ 
ȖșȕȖȊȕȖȑ ȗȘȍȋȘȈȌȖȑ Ȍȓȧ ȊȕȍȌȘȍȕȐȧ, ȚȖ ȚȍȗȍȘȤ ȗȖȧȊȐȓȖșȤ ȌȖșȚȈȚȖȟȕȖ ȗȘȍȞȍȌȍȕȚȖȊ, 
țșȚȈȕȈȊȓȐȊȈȦȡȐȝ ȗȘȈȊȐȓȈ ȗȘȐȔȍȕȍȕȐȧ ȋȕȍȏȌȖȊȖȋȖ ȈȕȈȓȐȏȈ Ȋ ȔȈȘȒȍȚȐȕȋȍ, 
ȒȖȚȖȘȣȍ ȗȖȏȊȖȓȧȦȚ ȌȖ ȕȍȒȖȚȖȘȖȑ șȚȍȗȍȕȐ șȕȧȚȤ ȗțȚȈȕȐȞț. ǹȘȈȊȕȐȚȍȓȤȕȣȑ ȈȕȈȓȐȏ 
ȘȍȠȐȚȍȓȤȕȖ ȗȖȌȌȍȘȎȐȊȈȍȚ ȔȍȚȖȌ ǻȖȘȌȈ (Ward, 1963) Ȋ șȖȟȍȚȈȕȐȐ ș ȐȚȍȘȈȚȐȊȕȣȔ 
ȌȍȓȍȕȐȍȔ. ǰȝ ȗȖȏȊȖȓȧȦȚ ȗȘȖȊȖȌȐȚȤ ȗȈȒȍȚȣ ȒȖȔȗȤȦȚȍȘȕȣȝ ȗȘȖȋȘȈȔȔ, ȗȖȥȚȖȔț 
ȊȣȉȖȘ ȈȓȋȖȘȐȚȔȖȊ ȋȕȍȏȌȖȊȖȋȖ ȌȍȓȍȕȐȧ Ȑ ȗȈȒȍȚȈ ȗȘȐȒȓȈȌȕȣȝ ȗȘȖȋȘȈȔȔ șȚȈȕȖȊȐȚșȧ 
șȚȈȕȌȈȘȚȕȖȑ ȗȘȖȞȍȌțȘȖȑ. 

ǹȗȘȈȊȍȌȓȐȊȖ ȊȣșȒȈȏȣȊȈȦȚșȧ șȒȍȗȚȐȟȍșȒȐȍ ȔȕȍȕȐȧ ȗȖ ȗȖȊȖȌț ȘȍȏțȓȤȚȈȚȖȊ 
ȋȕȍȏȌȖȊȖȋȖ ȈȕȈȓȐȏȈ. ǶȕȐ ȊȗȖȓȕȍ ȖȗȘȈȊȌȈȕȕȣ, ȍșȓȐ țȟȍșȚȤ ȗțȚȈȕȐȞț Ȋ 

ȐșȗȖȓȤȏțȍȔȣȝ ȈȓȋȖȘȐȚȔȈȝ, șȒȓȖȕȕȖșȚȤ ȊȣȌȈȊȈȚȤ ȘȍȏțȓȤȚȈȚȣ ȌȈȎȍ ȗȖ ȌȈȕȕȣȔ, ȕȍ 



ȐȔȍȦȡȐȔ șȔȣșȓȈ, Ȑ ȖȚșțȚșȚȊȐȍ ȗȘȖȊȍȘȒȐ ȥȚȐȝ ȘȍȏțȓȤȚȈȚȖȊ. ǯȕȈȧ Ȗȉ ȥȚȐȝ 
ȖȗȈșȕȖșȚȧȝ, ȊȈȎȕȖ șȌȍȓȈȚȤ ȗȘȖȊȍȘȒț ,ȒȈȒ șȚȈȚȐșȚȐȟȍșȒțȦ, ȚȈȒ Ȑ ȖȗȍȘȈȞȐȖȕȕțȦ, 
ȞȍȕȚȘȈȓȤȕȣȔ ȔȖȔȍȕȚȖȔ ȐșșȓȍȌȖȊȈȕȐȑ Ȋ ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ. Ǫ ȟȈșȚȕȖșȚȐ, 
ȕȍȖȉȝȖȌȐȔȖ ȗȘȖȊȖȌȐȚȤ ȚȍșȚȣ Ȍȓȧ ȗȖȌȚȊȍȘȎȌȍȕȐȧ ȚȖȋȖ, ȟȚȖ ȗȖȓțȟȍȕȕȣȍ șȍȋȔȍȕȚȣ 
ȔȖȎȕȖ ȊȖșȗȘȖȐȏȊȍșȚȐ ȗȘȐ ȐșȗȖȓȤȏȖȊȈȕȐȐ ȌȘțȋȐȝ ȌȈȕȕȣȝ, ȟȚȖ șȍȋȔȍȕȚȣ ȏȕȈȟȐȔȣ ș 
ȚȖȟȒȐ ȏȘȍȕȐȧ țȗȘȈȊȓȍȕȐȧ, Ȑ ȗȖ-ȘȈȏȕȖȔț ȘȍȈȋȐȘțȦȚ ȕȈ ȥȓȍȔȍȕȚȣ ȗȘȖȋȘȈȔȔȣ 
ȔȍȘȖȗȘȐȧȚȐȑ ȔȈȘȒȍȚȐȕȋȈ. 

ǲȈȒ Ȑ ȗȘȐ ȐșșȓȍȌȖȊȈȕȐȧȝ Ȋ ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ, Ȋ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȐ ȚȖȎȍ 
ȍșȚȤ ȔȕȖȋȖ ȘȈȏȕȖȖȉȘȈȏȕȣȝ ȔȍȚȖȌȖȊ Ȑ ȗȘȐȍȔȖȊ, ȗȘȐȔȍȕȐȔȣȝ ȗȘȐ ȐșșȓȍȌȖȊȈȕȐȧȝ. 
ǶȉȣȟȕȖ ȖȕȐ ȚȘȍȉțȦȚ șȉȖȘȈ ȗȍȘȊȐȟȕȣȝ ȌȈȕȕȣȝ Ȗȉ ȖȉȘȈȏȈȝ ȉȘȍȕȌȖȊ Ȑ ȕțȎȌȈȝ 
ȒȓȐȍȕȚȖȊ. ǴȍȚȖȌȣ ȔȕȖȋȖȔȍȘȕȖȋȖ ȠȒȈȓȐȘȖȊȈȕȐȧ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ Ȍȓȧ 
ȖȉȖȉȡȍȕȐȧ ȉȖȓȤȠȖȋȖ ȒȖȓȐȟȍșȚȊȈ șȖȉȘȈȕȕȣȝ ȌȈȕȕȣȝ Ȑ ȗȘȍȌșȚȈȊȓȍȕȐȧ Ȑȝ Ȋ 
ȊȐȏțȈȓȤȕȖ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖȔ ȊȐȌȍ Ȑ Ȋ ȚȈȒȖȑ ȜȖȘȔȍ, Ȋ ȒȈȒȖȑ Ȑȝ ȓȍȋȒȖ ȔȖȎȕȖ 
ȗȍȘȍȌȈȊȈȚȤ. 

ǳțȟȠȍ ȊșȍȋȖ, ȕȈȊȍȘȕȖȍ, ȘȈșșȔȈȚȘȐȊȈȚȤ Ȑȝ ȒȈȒ ȊȐȏțȈȓȤȕȣȍ ȔȖȌȍȓȐ ȔȕȍȕȐȧ 
ȒȓȐȍȕȚȖȊ. Ǩ ȗȖȚȖȔț Ȓ ȕȐȔ ȕțȎȕȖ ȖȚȕȖșȐȚȤșȧ ș ȖșȚȖȘȖȎȕȖșȚȤȦ: ȓȦȉȈȧ ȔȖȌȍȓȤ ȍșȚȤ 
țȗȘȖȡȍȕȐȍ ȘȍȈȓȤȕȖșȚȐ. ǰ ȗȖȓȤȏȖȊȈȚȤșȧ ȐȔȐ ȚȖȎȍ ȕțȎȕȖ ȖșȚȖȘȖȎȕȖ. ǶȕȐ ȕȐȒȖȋȌȈ 
ȕȍ șȔȖȋțȚ ȏȈȔȍȕȐȚȤ șȖȉȖȑ ȗȖȕȐȔȈȕȐȍ ȔȍȕȍȌȎȍȘȖȔ, ȐȋȘȈȦȡȍȋȖ ȞȍȕȚȘȈȓȤȕțȦ ȘȖȓȤ 
Ȋ ȗȘȖȞȍșșȍ ȚȊȖȘȟȍșȒȖȋȖ ȗȘȐȕȧȚȐȧ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȍȠȍȕȐȑ. Ǫ ȓțȟȠȍȔ șȓțȟȈȍ ȖȕȐ 
ȧȊȓȧȦȚșȧ ȓȐȠȤ ȊșȗȖȔȖȋȈȚȍȓȤȕȣȔ șȘȍȌșȚȊȖȔ Ȋ ȥȚȖȔ ȗȘȖȞȍșșȍ. 

ǰșșȓȍȌȖȊȈȚȍȓȧȔ Ȋ ȖȉȓȈșȚȐ șȍȋȔȍȕȚȈȞȐȐ Ȑ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȕȍ țȌȈȓȖșȤ ȕȈȑȚȐ 
ȍȌȐȕȖȋȖ ȒȘȐȚȍȘȐȧ, ȗȖȌȝȖȌȧȡȍȋȖ Ȍȓȧ Ȋșȍȝ ȘȣȕȒȖȊ, ȕȍȊȏȐȘȈȧ ȕȈ ȏȈȧȊȓȍȕȐȧ Țȍȝ, ȒȚȖ 
ȗȘȍȌȓȈȋȈȍȚ ȊȣȗȖȓȕȐȚȤ șȍȋȔȍȕȚȈȞȐȦ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȖȉȘȈȏȈ ȎȐȏȕȐ. ǵȖ ȊȔȍșȚȖ 
ȚȖȋȖ ȟȚȖȉȣ ȊȍșȚȐ ȗȖȐșȒȐ ȍȌȐȕȖȋȖ ȒȘȐȚȍȘȐȧ, ȐșșȓȍȌȖȊȈȚȍȓȐ ȖȚȒȘȣȓȐ ȕȍȐȏȔȍȕȕȖ 
ȕȈȌȍȎȕȣȍ ȔȍȚȖȌȣ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȌȈȕȕȣȝ Ȗ ȘȣȕȒȍ ȗȘȖȌțȒȚȖȊ Ȍȓȧ ȘȈȏȌȍȓȍȕȐȧ 
ȒȓȐȍȕȚȖȊ ȕȈ ȋȘțȗȗȣ, ȏȕȈȟȐȔȣȍ șȚȖȟȒȐ ȏȘȍȕȐȧ ȏȈȌȈȟ țȗȘȈȊȓȍȕȐȧ, Ȑ Ȍȓȧ 
ȗȘȍȌșȚȈȊȓȍȕȐȧ Ȑȝ ȔȕȍȕȐȑ Ȑ ȖȚȕȖȠȍȕȐȑ Ȋ ȕȈȋȓȧȌȕȖȑ ȜȖȘȔȍ, țȌȖȉȕȖȑ Ȍȓȧ ȗȍȘȍȌȈȟȐ 
ȌȘțȋȐȔ. ǽȖȚȧ ǩȈțȔȊȖȓ (Baumwoll, 1974) Ȑ ȉȣȓ ȗȘȈȊ Ȋ șȊȖȍȔ ȗȘȍȌșȒȈȏȈȕȐȐ, ȟȚȖ 
ȜȐȓȖșȖȜșȒȐȑ ȒȈȔȍȕȤ ȕȈȑȚȐ ȕȍ țȌȈșȚșȧ, ȐșșȓȍȌȖȊȈȚȍȓȐ, ȊȖ ȊșȧȒȖȔ șȓțȟȈȍ, 
ȗȘȐȌțȔȈȓȐ, ȒȈȒ șȖȏȌȈȊȈȚȤ ȜȐȓȖșȖȜșȒȐȍ ȒȈȔȕȐ! 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ. Asianet, Zee TV, Namaste Ȑ ȌȘțȋȐȍ 

ǬȖșȚȈȚȖȟȕȈ ȓȐ ȟȐșȓȍȕȕȖșȚȤ ȕȈșȍȓȍȕȐȧ, ȗȘȍȌșȚȈȊȓȧȦȡȍȋȖ ȕȈȞȐȖȕȈȓȤȕȣȍ 
ȔȍȕȤȠȐȕșȚȊȈ Ȋ ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ, ȟȚȖȉȣ ȗȖȌȌȍȘȎȐȊȈȚȤ șȐȓȤȕțȦ 
ȐȕȌțșȚȘȐȦ ȔȈșșȖȊȖȑ ȐȕȜȖȘȔȈȞȐȐ Ȑ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȘȍȒȓȈȔȣ? ǵȈ ȗȍȘȊȣȑ 
ȊȏȋȓȧȌ, ȥȒȖȕȖȔȐȟȍșȒțȦ șȚȖȘȖȕț ȊȖȗȘȖșȈ ȗȘȖșȟȐȚȈȚȤ ȚȘțȌȕȖ. 

Ǫ ȚȖ ȊȘȍȔȧ ȒȈȒ ȔȕȖȋȖȟȐșȓȍȕȕȖȍ ȕȈȞȐȖȕȈȓȤȕȖȍ ȔȍȕȤȠȐȕșȚȊȖ ǹШǨ Ȋ șȖșȚȖȧȕȐȐ 
ȗȖȌȌȍȘȎȐȊȈȚȤ ȌȖșȚȈȚȖȟȕȖ șȘȍȌșȚȊ ȐȕȜȖȘȔȐȘȖȊȈȕȐȧ ȕȈșȍȓȍȕȐȧ, ȟȚȖȉȣ ȒȖȔȗȈȕȐȧ 

Johnson șȚȈȓȈ ȔȐȓȓȐȈȘȌȍȘȖȔ, ȟȍȘȕȣȑ ȗȘȍȌȗȘȐȕȐȔȈȚȍȓȤ ș ȚȈȒȐȔ Ȏȍ ȉȐȏȕȍș-

ȗȓȈȕȖȔ Ȋ ǹȖȍȌȐȕёȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ ȊȘȧȌ ȓȐ ȌȖșȚȐȋȕȍȚ ȚȈȒȐȝ Ȏȍ 
ȋȖȓȖȊȖȒȘțȎȐȚȍȓȤȕȣȝ ȊȣșȖȚ. 



Ǫ 2000 ȋȖȌț ȕȈȞȐȖȕȈȓȤȕȣȍ ȔȍȕȤȠȐȕșȚȊȈ Ȋ ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ șȖșȚȈȊȐȓȐ 
7,1 ȗȘȖȞȍȕȚȈ ȕȈșȍȓȍȕȐȧ, ȐȓȐ Ȋ Ȗȉȡȍȑ șȓȖȎȕȖșȚȐ ȟțȚȤ ȉȖȓȤȠȍ 4 Ȕȓȕ.. ȟȍȓȖȊȍȒ. ǵȈ 
ȗȘȖȚȧȎȍȕȐȐ ȘȧȌȈ ȓȍȚ ȥȚȖȚ ȗȖȒȈȏȈȚȍȓȤ ȕȍțȒȓȖȕȕȖ țȊȍȓȐȟȐȊȈȓșȧ: Ȋ ȗȍȘȐȖȌ ș 1997 ȗȖ 
1999 Ȗȕ ȉȣȓ ȘȈȊȍȕ 6,5 ȗȘȖȞȍȕȚȈ, Ȉ ș 1992 ȗȖ 19945,7ȗȘȖȞȍȕȚȈ. ǵȖ ȕȈșȍȓȍȕȐȍ 
ȟȘȍȏȊȣȟȈȑȕȖ ȕȍȖȌȕȖȘȖȌȕȖ ȗȖ șȖșȚȈȊț. 

ǵȈȗȘȐȔȍȘ, șȖȖȉȡȍșȚȊȖ ȟȍȘȕȖȒȖȎȐȝ, Ȋ ȒȖȚȖȘȖȔ ȟȍȚȒȖ ȊȣȌȍȓȧȦȚșȧ ȌȊȍ 
ȒȘțȗȕȍȑȠȐȍ ȋȘțȗȗȣ – ȈȜȘȖȈȔȍȘȐȒȈȕȞȣ Ȑ ȕȍȋȘȣ ǨȜȘȐȒȐ, ȕȈșȟȐȚȣȊȈȍȚ 1 274 Ȕȓȕ. 
ȟȍȓȖȊȍȒ. ǨȏȐȈȚșȒȖȍ șȖȖȉȡȍșȚȊȖ ȌȍȓȐȚșȧ ȕȈ ȐȕȌȐȑȞȍȊ (984 000 ȟȍȓȖȊȍȒ), 
ȗȈȒȐșȚȈȕȞȍȊ (675 000 ȟȍȓȖȊȍȒ) Ȑ țȘȖȎȍȕȞȍȊ ǩȈȕȋȓȈȌȍȠ (257 000 ȟȍȓȖȊȍȒ). 
ǲȐȚȈȑȞȣ șȖșȚȈȊȓȧȦȚ ȖȌȕț Ȑȏ ȔȈȓȖȟȐșȓȍȕȕȣȝ ȕȈȞȐȖȕȈȓȤȕȣȝ ȋȘțȗȗ, ȒȖȚȖȘȈȧ 

ȖȉȢȍȌȐȕȧȍȚ 149 000 ȟȍȓȖȊȍȒ, Ȑ ȍȡȍ ȗȘȐȔȍȘȕȖ 219 000 ȟȍȓȖȊȍȒ ȕȍ ȖȚȕȖșȧȚșȧ ȕȐ Ȓ 
ȖȌȕȖȔț Ȑȏ ȥȚȐȝ ȉȖȓȍȍ ȒȘțȗȕȣȝ șȖȖȉȡȍșȚȊ. ǩȍȓȖȍ ȕȈșȍȓȍȕȐȍ șȚȘȈȕȣ șȖșȚȈȊȓȧȍȚ Ȋ 
Ȗȉȡȍȑ șȓȖȎȕȖșȚȐ 53 Ȕȓȕ. ȟȍȓȖȊȍȒ. 

ȅȚȐ ȞȐȜȘȣ țȉȍȎȌȈȦȚ, ȟȚȖ ȓȦȉȖȍ șȘȍȌșȚȊȖ ȔȈșșȖȊȖȑ ȐȕȜȖȘȔȈȞȐȐ, 
ȖȘȐȍȕȚȐȘȖȊȈȕȕȖȍ șȚȘȖȋȖ ȕȈ ȕȈȞȐȖȕȈȓȤȕȣȍ ȔȍȕȤȠȐȕșȚȊȈ, ȉțȌȍȚ ȖȉșȓțȎȐȊȈȚȤ 
ȕȍȉȖȓȤȠȖȑ ȘȣȕȖȒ. ǷȖșȔȖȚȘȐȔ ȕȈ ȟȐșȓȍȕȕȖșȚȤ ȈțȌȐȚȖȘȐȐ ȌȍȑșȚȊțȦȡȐȝ ȒȈȕȈȓȖȊ 
ȒȈȉȍȓȤȕȖȋȖ ȚȍȓȍȊȐȌȍȕȐȧ: Ȍȓȧ ȕȈȞȐȖȕȈȓȤȕȣȝ ȔȍȕȤȠȐȕșȚȊ: șȖȋȓȈșȕȖ ȌȈȕȕȣȔ 
ǵȍȏȈȊȐșȐȔȖȑ ȚȍȓȍȊȐȏȐȖȕȕȖȑ: ȒȖȔȐșșȐȐ, Ȋ .2001 ȋȖȌț Zee TV ȗȘȐȊȓȍȒ ȊȕȐȔȈȕȐȍ60 
000 ȏȘȐȚȍȓȍȑ, a Namaste51 436. ǲȈȕȈȓ Asianet ȕȈ ȥȚȖȔ ȜȖȕȍ ȊȣȋȓȧȌȍȓ ȓțȟȠȍ, 
ȌȖȉȐȊȠȐșȤ ȊȕȐȔȈȕȐȧ 230 530 ȏȘȐȚȍȓȍȑ, ȕȖ Ȑ ȥȚȖȚ ȗȖȒȈȏȈȚȍȓȤ ȕȐȎȍ, ȟȍȔ ț ȌȘțȋȐȝ 
ȒȈȕȈȓȖȊ ȊȍȡȈȕȐȧ Ȍȓȧ ȕȈȞȐȖȕȈȓȤȕȣȝ ȋȘțȗȗ. 

ǶȌȕȈȒȖ ȕȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ ȟȈșȚȤ ȕȈșȍȓȍȕȐȧ ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ, 
șȖșȚȖȧȡȈȧ Ȑȏ ȕȈȞȐȖȕȈȓȤȕȣȝ ȔȍȕȤȠȐȕșȚȊ, ȔȍȌȓȍȕȕȖ țȊȍȓȐȟȐȊȈȍȚșȧ, ȒȖȓȐȟȍșȚȊȖ 

ȖȉșȓțȎȐȊȈȦȡȐȝ Ȑȝ ǹǴǰ ȘȈșȚȍȚ ȉȣșȚȘȍȍ, ȟȚȖ ȔȖȎȍȚ ȗȘȐȊȍșȚȐ Ȓ ȌȈȓȤȕȍȑȠȍȔț 
ȌȘȖȉȓȍȕȐȦ ȗȖȌȍȓȍȕȕȖȋȖ ȘȣȕȒȈ. ǷȘȖȉȓȍȔȣ, ș ȒȖȚȖȘȣȔȐ șȚȈȓȒȐȊȈȦȚșȧ ǹǴǰ, 
ȕȈȞȍȓȍȕȕȣȍ ȕȈ ȕȈȞȐȖȕȈȓȤȕȣȍ ȔȍȕȤȠȐȕșȚȊȈ, ȖșȓȖȎȕȧȦȚșȧ ȍȡȍ Ȑ ȚȍȔ, ȟȚȖ Ȋ 

ȋȘțȗȗȈȝ, ȐȏȉȘȈȕȕȣȝ ȖȉȢȍȒȚȖȔ Ȑȝ ȊȕȐȔȈȕȐȧ, ȗȖȧȊȓȧȦȚșȧ Ȋșȍ ȉȖȓȍȍ ȘȈȏȕȖȖȉȘȈȏȕȣȍ 
ȐȕȚȍȘȍșȣ: ț ȕȍȋȘȈ ȗȖȟȚȍȕȕȣȝ ȓȍȚ, ȕȍȒȖȋȌȈ ȗȘȐȍȝȈȊȠȍȋȖ Ȋ șȚȘȈȕț Ȑȏ ǨȜȘȐȒȐ, 
ȔȖȎȍȚ ȉȣȚȤ ȖȟȍȕȤ ȔȈȓȖ ȖȉȡȐȝ ȊȒțșȖȊ șȖ șȊȖȍȑ ȔȖȓȖȌȖȑ ȊȕțȟȒȖȑ-ȗȖȓțȒȘȖȊȒȖȑ. 

Ǫ țșȓȖȊȐȧȝ ȚȈȒȖȑ ȎȍșȚȒȖȑ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ ȗȘȐȊȓȍȟȤ ȘȍȒȓȈȔȖȌȈȚȍȓȍȑ ȉȣȊȈȍȚ 
ȕȍȗȘȖșȚȖ. ǹȈȈȌ ǹȈȘȈȜ, ȌȐȘȍȒȚȖȘ-ȘȈșȗȖȘȧȌȐȚȍȓȤ ȒȖȕșȈȓȚȐȕȋȖȊȖȋȖ ȈȋȍȕȚșȚȊȈ ȗȖ 
ȖȘȋȈȕȐȏȈȞȐȐ ȔȈȘȒȍȚȐȕȋȈ Ȍȓȧ ȕȈȞȐȖȕȈȓȤȕȣȝ ȋȘțȗȗ Media Reach Advertising, 

țȚȊȍȘȎȌȈȍȚ, ȟȚȖ ȘȍȒȓȈȔȖȌȈȚȍȓȐ Ȑȏ ǹШǨ ȋȖȘȈȏȌȖ ȖȝȖȚȕȍȍ ȗȖȓȤȏțȦȚșȧ 
ȕȈȞȐȖȕȈȓȤȕȣȔȐ ǹǴǰ, ȟȍȔ Ȑȝ ȒȖȓȓȍȋȐ Ȑȏ ǹȖȍȌȐȕȍȕȕȖȋȖ 
ǲȖȘȖȓȍȊșȚȊȈ:“ǸȍȒȓȈȔȖȌȈȚȍȓȐ Ȋ ǨȔȍȘȐȒȍ ȋȖȘȈȏȌȖ ȉȖȓȤȠȍ șȚȘȍȔȧȚșȧ 
șȍȋȔȍȕȚȐȘȖȊȈȚȤ șȊȖȐ ȘȣȕȒȐ, ȚȈȒ ȒȈȒ șȟȐȚȈȦȚ, ȟȚȖ Ȋ ȘȍȏțȓȤȚȈȚȍ ȒȈȎȌȣȑ 
ȏȈȚȘȈȟȍȕȕȣȑ ȐȔȐ ȌȖȓȓȈȘ ȗȘȐȕȍșȍȚ ȉȖȓȤȠȐȑ ȌȖȝȖȌ. ǩȘȍȕȌȣ Ȋ ǳȖȕȌȖȕȍ ȗȖ-

ȗȘȍȎȕȍȔț ȕȈȗȘȈȊȓȧȦȚ100 ȗȘȖȞȍȕȚȖȊ șȊȖȍȋȖ ȉȦȌȎȍȚȈ ȕȈ ȚȈȘȋȍȚȐȕȋ 60 ȗȘȖȞȍȕȚȖȊ 
ȕȈșȍȓȍȕȐȧ”.  

“ǹȘȍȌȐ ȘȍȒȓȈȔȖȌȈȚȍȓȍȑ ȘȈșȗȘȖșȚȘȈȕȍȕȖ ȔȕȍȕȐȍ, ȟȚȖ Ȑȝ ȘȍȒȓȈȔȕȣȍ ȔȈȚȍȘȐȈȓȣ Ȋ 

ȖșȕȖȊȕȣȝ ǹǴǰ Ȑ ȚȈȒ ȌȖȝȖȌȧȚ ȌȖ ȔȍȕȤȠȐȕșȚȊ”,ȏȈȧȊȓȧȍȚ ǨȕȌȎȈȕȈ ǸȈȝȍȌȎȈ, 
ȌȐȘȍȒȚȖȘȘȈșȗȖȘȧȌȐȚȍȓȤ Media Moguls, ȒȖȔȗȈȕȐȐ ȗȘȖȜȍșșȐȖȕȈȓȤȕȣȝ țșȓțȋ Ȋ 
ȖȉȓȈșȚȐ șȊȧȏȐ ș ȕȈȞȐȖȕȈȓȤȕȣȔȐ ȔȍȕȤȠȐȕșȚȊȈȔȐ. ǵȖ ȖȕȈ ȊȣșȒȈȏȣȊȈȍȚ ȔȕȍȕȐȍ, 



ȟȚȖ ȗȖ ȔȍȘȍ ȘȖșȚȈ ȗȖȒțȗȈȚȍȓȤȕȖȑ șȗȖșȖȉȕȖșȚȐ ȗȘȍȌșȚȈȊȐȚȍȓȍȑ ȕȈȞȐȖȕȈȓȤȕȣȝ 
ȔȍȕȤȠȐȕșȚȊ ȏȈȐȕȚȍȘȍșȖȊȈȕȕȖșȚȤ ȘȍȒȓȈȔȖȌȈȚȍȓȍȑ ȗȖșȚȍȗȍȕȕȖ ȗȖȊȣȠȈȍȚșȧ. 
ǰșȗȖȓȕȐȚȍȓȤȕȣȑ ȌȐȘȍȒȚȖȘ Emap Performance ǺȐȔ ǹȒțȕȔȍȑȒȍȘ șȟȐȚȈȍȚ, ȟȚȖ 

ȘȍȒȓȈȔȖȌȈȚȍȓȐ Ȑ ȗȖȒțȗȈȚȍȓȐ ǹǴǰ Ȋșȍ ȉȖȓȤȠȍ ȗȘȐȊȣȒȈȦȚ Ȓ ȜȘȈȋȔȍȕȚȐȘȖȊȈȕȕȖȑ 
ȈțȌȐȚȖȘȐȐ ȒȈȕȈȓȖȊ ȞȐȜȘȖȊȖȋȖ ȚȍȓȍȊȐȌȍȕȐȧ, ȟȚȖ ȉȓȈȋȖȗȘȐȧȚȕȖ șȒȈȎȍȚșȧ ȕȈ 
ȕȈȞȐȖȕȈȓȤȕȣȝ ǹǴǰ. Ǩ ǴȈȑȒȓ ǻȐȓȤȧȔș, ȌȐȘȍȒȚȖȘ ȗȖ ȔȈȘȒȍȚȐȕȋț ȈȋȍȕȚșȚȊȈ 
țȗȘȈȊȓȍȕȐȧ ȥȚȕȐȟȍșȒȐȔȐ ȗȍȘȍȔȍȕȈȔȐ Focus Consultancy, ȌȖȉȈȊȓȧȍȚ, ȟȚȖ 
ȘȍȒȓȈȔȖȌȈȚȍȓȧȔ ȓțȟȠȍ ȌțȔȈȚȤ Ȗ ȊȓȐȧȕȐȐ, ȟȍȔ Ȗ ȔȈșȠȚȈȉȈȝ: “Ǫșȍ ȌțȔȈȦȚ Ȗ 
ȔȈșȠȚȈȉȈȝ, ȕȖ ȊȍȌȤ ȥȚȖ ȘȍȠȈȍȚ ȌȈȓȍȒȖ ȕȍ Ȋșȍ. ǵȈȞȐȖȕȈȓȤȕȣȍ ȔȍȕȤȠȐȕșȚȊȈ ȔȖȋțȚ 
ȉȣȚȤ ȖȟȍȕȤ ȊȓȐȧȚȍȓȤȕȣȔȐ Ȋ ȊȖȗȘȖșȈȝ ȔȖȌȣ ț ȟȍȘȕȖȒȖȎȐȝ ȌȍȚȍȑ ȔȖȉȐȓȤȕȐȒȐ 
ȗȖȧȊȐȓȐșȤ ȕȈȔȕȖȋȖ ȘȈȕȤȠȍ, ȟȍȔ ț ȉȍȓȣȝ”. 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

1. “ǹȘȍȌȐ ȘȍȒȓȈȔȖȌȈȚȍȓȍȑ ȘȈșȗȘȖșȚȘȈȕȍȕȖ ȔȕȍȕȐȍ, ȟȚȖ Ȑȝ ȘȍȒȓȈȔȕȣȍ 
ȔȈȚȍȘȐȈȓȣ Ȋ ȖșȕȖȊȕȣȝ ǹǴǰ Ȑ ȚȈȒ ȌȖȝȖȌȧȚ ȌȖ ȔȍȕȤȠȐȕșȚȊ”Ȋ ǹȖȍȌȐȕȍȕȕȖȔ 
ǲȖȘȖȓȍȊșȚȊȍ. ǶȉȖșȕȖȊȈȕȕȖ ȓȐ ȌȈȕȕȖȍ țȚȊȍȘȎȌȍȕȐȍ? ǷȖȟȍȔț ȚȈȒȖȑ ȔȈșșȖȊȣȑ 
ȔȈȘȒȍȚȐȕȋ ȔȖȎȍȚ ȗȖȚȍȘȗȍȚȤ ȕȍțȌȈȟț? 

2. ǷȘȖȈȕȈȓȐȏȐȘțȑȚȍ, ȒȈȒ ȔȖȎȍȚ ȐȏȔȍȕȧȚȤșȧ ȔȈȘȒȍȚȐȕȋ ȗȘȍȌȔȍȚȖȊ ȖȌȍȎȌȣ, 
ȒȖșȔȍȚȐȟȍșȒȐȝ șȘȍȌșȚȊ, ȚȍȓȍȜȖȕȕȣȝ țșȓțȋ Ȑ ȊȖȏȌțȠȕȣȝ ȗȍȘȍȊȖȏȖȒ Ȋ 
ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȚȖȋȖ, ȒȈȒȈȧ ȕȈȞȐȖȕȈȓȤȕȈȧ ȋȘțȗȗȈ ȉțȌȍȚ ȐȏȉȘȈȕȈ ȞȍȓȤȦ. 

3. ǽȖȚȧ ȔȈșșȖȊȣȑ ȔȈȘȒȍȚȐȕȋ ȔȖȎȍȚ ȖȒȈȏȈȚȤșȧ ȕȍțȌȈȟȕȣȔ Ȍȓȧ ȗȘȐȊȓȍȟȍȕȐȧ 
ȕȈȞȐȖȕȈȓȤȕȣȝ ȔȍȕȤȠȐȕșȚȊ, ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ ȗȖȑȚȐ ȕȈ ȚȈȒȖȑ ȘȐșȒ, ȊȔȍșȚȖ 
ȚȖȋȖ ȟȚȖȉȣ ȕȍșȚȐ ȘȈșȝȖȌȣ, șȊȧȏȈȕȕȣȍ ș ȘȈȏȘȈȉȖȚȒȖȑ ȒȈȔȗȈȕȐȑ Ȍȓȧ ȒȈȎȌȖȑ Ȑȏ 
ȋȘțȗȗ. Ǫ ȟȍȔ ȖȗȈșȕȖșȚȤ ȚȈȒȖȋȖ ȗȖȌȝȖȌȈ?  

  



12. ǪȣȉȖȘ ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ 

Атакуя укрепленный район, прибегают к самому надежному средству. 

ǹțȕ-Ǿȏȣ (ȖȒ. VIV ȊȊ. ȌȖ ȕ.ȥ.) 

ǪǹǺǻǷǳǭǵǰǭ 

ǶȌȕȐȔ Ȑȏ șȈȔȣȝ ȋȓȈȊȕȣȝ ȘȍȠȍȕȐȑ, ȒȖȚȖȘȖȍ ȌȖȓȎȕȈ ȗȘȐȕȧȚȤ ȒȖȔȗȈȕȐȧ, 
ȧȊȓȧȍȚșȧ ȊȣȉȖȘ ȘȣȕȒȈ ȐȓȐ ȘȣȕȒȖȊ Ȍȓȧ ȖȉșȓțȎȐȊȈȕȐȧ. ǲ șȖȎȈȓȍȕȐȦ, ȔȕȖȋȐȍ 
ȊȣȝȖȌȧȚ ȕȈ ȘȣȕȒȐ, ȔȈȓȖ ȏȈȌțȔȣȊȈȧșȤ Ȗ ȚȖȔ, ȗȖȌȝȖȌȧȚ ȓȐ ȖȕȐ ȒȖȔȗȈȕȐȐ. ǵȈ ȘȣȕȒȐ 
ȊȣȝȖȌȧȚ ȗȘȖșȚȖ ȗȖȚȖȔț, ȟȚȖ ȊȕȍȠȕȍ ȖȕȐ ȔȖȋțȚ ȒȈȏȈȚȤșȧ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ Ȍȓȧ 
ȗȘȖȌțȒȚȖȊ ȐȓȐ țșȓțȋ ȒȖȔȗȈȕȐȐ. 

Ǫ ȌȈȕȕȖȑ ȋȓȈȊȍ ȉțȌțȚ ȗȘȐȊȍȌȍȕȣ ȊȍșȤȔȈ Ȑ ȊȍșȤȔȈ țȉȍȌȐȚȍȓȤȕȣȍ ȌȖȒȈȏȈȚȍȓȤșȚȊȈ 
Ȋ ȗȖȓȤȏț ȊȣȉȖȘȈ ȘȣȕȒȖȊ Ȑ ȖȚȘȈșȓȍȑ, ȋȌȍ ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȒȓȐȍȕȚȣ șȚȈȕțȚ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ Ȍȓȧ ȒȖȔȗȈȕȐȐ Ȑ ȋȌȍ ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ ȏȈȕȧȚȤ ȗȘȖȟȕțȦ 
ȗȖȏȐȞȐȦ. 

 

ǸȐș. 12.1. ǷȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȘȣȕȒȈ Ȑ ȒȖȕȒțȘȍȕȚȕȣȍ ȗȖȏȐȞȐȐ 

ǰȏ ȘȐș. 12.1 ȊȐȌȕȖ, ȟȚȖ ȍșȓȐ șȘȈȊȕȐȊȈȚȤ Ȋ ȖȉȡȍȔ șȔȣșȓȍ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ 
ȘȣȕȒȖȊ Ȑ ȗȘȖȟȕȖșȚȤ ȒȖȕȒțȘȍȕȚȕȖȑ ȗȖȏȐȞȐȐ, ȒȖȚȖȘțȦ ȔȖȎȍȚ ȏȈȕȧȚȤ ȒȖȔȗȈȕȐȧ, ȚȖ 
șțȡȍșȚȊțȍȚ ȕȍșȒȖȓȤȒȖ ȏȈȉȓțȎȌȍȕȐȑ, ȒȖȚȖȘȣȝ ȕȍȖȉȝȖȌȐȔȖ ȖșȚȍȘȍȋȈȚȤșȧ: 

 ǪȚȖȘȖșȚȍȗȍȕȕȣȑ ȊȐȌ ȌȍȧȚȍȓȤȕȖșȚȐ: ȖȉȓȈșȚȐ, Ȋ ȒȖȚȖȘȣȝ ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ 
ȏȈȕȧȚȤ ȗȘȖȟȕȣȍ Ȑ ȕȈȌȍȎȕȣȍ ȒȖȕȒțȘȍȕȚȕȣȍ ȗȖȏȐȞȐȐ, ȕȖȊ ȒȖȚȖȘȣȝ ȘȣȕȖȒ 
ȗȘȖșȚȖ ȕȍ ȌȈȍȚ ȗȘȍȐȔțȡȍșȚȊ, ȕȍȖȉȝȖȌȐȔȣȝ ȒȖȔȗȈȕȐȐ. Ǻȍ, ȒȚȖ ȖȟȍȕȤ 
ȏȈȐȕȚȍȘȍșȖȊȈȕ Ȋ ȗȘȖȌțȒȚȍ ȐȓȐ țșȓțȋȍ, ȕȈ ȒȖȚȖȘȣȝ ȖȕȐ șȗȍȞȐȈȓȐȏȐȘțȦȚșȧ, 
ȔȖȋțȚ ș ȓȍȋȒȖșȚȤȦ ȗȖȊȍșȚȐ ȒȖȔȗȈȕȐȦ Ȋ ȥȚț șȚȖȘȖȕț, ȕȖ ȐȔ ȕȐȒȖȋȌȈ ȕȍ ȌȖȉȐȚȤșȧ 
ȕȍȖȉȝȖȌȐȔȖȑ ȗȘȐȉȣȓȐ Ȑ ȘȈȏȊȐȚȐȧ, Ȑ ȚȈȒȖȑ ȗțȚȤ ȖȚȊȓȍȟȍȚ ȘȍșțȘșȣ Ȑ ȊȘȍȔȧ 
ȘțȒȖȊȖȌșȚȊȈ. 

 ǰȓȓȦȏȖȘȕȣȑ ȊȐȌ ȌȍȧȚȍȓȤȕȖșȚȐ: ȖȉȓȈșȚȐ, ȋȌȍ ȘȣȕȖȒ ȒȈȎȍȚșȧ ȕȍȖȉȣȟȈȑȕȖ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔ Ȍȓȧ ȒȖȔȗȈȕȐȐ ȗȖȚȖȔț, ȟȚȖ Ȗȕ ȉȖȓȤȠȖȑ, ȌȐȕȈȔȐȟȕȣȑ, 
ȘȈșȠȐȘȧȦȡȐȑșȧ Ȑ Ț.Ȍ. ǶȌȕȈȒȖ ȥȚȖ Țȍ ȖȉȓȈșȚȐ, Ȋ ȒȖȚȖȘȣȝ ȒȖȔȗȈȕȐȧ șȔȖȎȍȚ 
țȌȍȘȎȐȊȈȚȤ ȓȐȠȤ șȓȈȉȣȍ ȗȖȏȐȞȐȐ, ȊȍȘȖȧȚȕȖ, Ȋ șȊȧȏȐ ș ȚȍȔ, ȟȚȖ ȖȉȣȟȕȖ ȚȈȒȐȍ 
ȘȣȕȒȐ ȕȍȗȘȐșȚțȗȕȖ ȖȉȖȘȖȕȧȦȚșȧ ȏȈȒȘȍȗȐȊȠȐȔȐșȧ ȕȈ ȕȐȝ ȒȖȕȒțȘȍȕȚȈȔȐ. 



ǴȍȕȍȌȎȍȘȖȊ ȓȍȋȒȖ țȉȍȌȐȚȤ ȊȣȑȚȐ ȕȈ ȥȚȐ ȘȣȕȒȐ Ȋ șȊȧȏȐ ș ȏȈȓȖȎȍȕȕȣȔȐ Ȋ ȕȐȝ 
ȗȖȚȍȕȞȐȈȓȤȕȣȔȐ ȊȖȏȔȖȎȕȖșȚȧȔȐ, ȕȖ ȖȕȐ ȕȍ ȗȖȕȐȔȈȦȚ, ȟȚȖ ȕȍ șȔȖȋțȚ ȕȐȒȖȋȌȈ 
ȘȍȈȓȐȏȖȊȈȚȤ Ȍȓȧ șȍȉȧ ȥȚȖȚ ȗȖȚȍȕȞȐȈȓ. 

 ǩȍșȗȍȘșȗȍȒȚȐȊȕȣȑ ȊȐȌ ȌȍȧȚȍȓȤȕȖșȚȐ: ȘȣȕȒȐ, ȕȍ ȖȉȓȈȌȈȦȡȐȍ 

ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤȦ, ȋȌȍ ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ ȉȣȚȤ ȓȐȠȤ ȖȌȕȖȑ Ȑȏ ȔȕȖȋȐȝ. 
ǵȍȔȕȖȋȐȍ ȔȍȕȍȌȎȍȘȣ ȕȈȔȍȘȍȕȕȖ ȊȣȊȍȌțȚ șȊȖȦ ȒȖȔȗȈȕȐȦ ȕȈ ȚȈȒȐȍ ȘȣȕȒȐ. 
ǪȖȚ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȘȣȕȒȖȊ, ș ȒȖȚȖȘȣȝ ȒȖȔȗȈȕȐȐ ȓțȟȠȍ țȝȖȌȐȚȤ; ȕȍȒȖȋȌȈ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȍ Ȍȓȧ ȒȖȔȗȈȕȐȐ, ȕȖ ȕȈ ȌȈȕȕȣȑ ȔȖȔȍȕȚ șțȎȈȦȡȐȍșȧ, ȐȓȐ 
ȘȣȕȒȐ, ȕȈ ȒȖȚȖȘȣȝ ȗȖȏȐȞȐȐ ȒȖȔȗȈȕȐȐ ȗȖȌȖȘȊȈȕȣ ȕȖȊȣȔȐ ȒȖȕȒțȘȍȕȚȈȔȐ ȐȓȐ 
ȗȖȧȊȓȍȕȐȍȔ ȕȖȊȣȝ ȚȍȝȕȖȓȖȋȐȑ. 

 ǶșȕȖȊȕȖȑ ȊȐȌ ȌȍȧȚȍȓȤȕȖșȚȐ: ȘȣȕȒȐ, ȗȘȍȌȖșȚȈȊȓȧȦȡȐȍ ȒȖȔȗȈȕȐȐ 
ȕȍȖȉȝȖȌȐȔȣȍ ȍȑ ȗȘȍȐȔțȡȍșȚȊȈ, ȋȌȍ ȖȕȈ ȔȖȎȍȚ ȏȈȕȧȚȤ ȗȘȖȟȕȣȍ ȗȖȏȐȞȐȐ. 
ǵȍșȖȔȕȍȕȕȖ, ȥȚȖ șȈȔȣȍ ȗȘȍȌȗȖȟȚȐȚȍȓȤȕȣȍ ȖȉȓȈșȚȐ Ȍȓȧ ȊȓȖȎȍȕȐȧ ȊȘȍȔȍȕȐ Ȑ 
ȘȍșțȘșȖȊ. ǫȓȈȊȕȣȑ ȊȖȗȘȖș ȏȌȍșȤ – ȕȈșȒȖȓȤȒȖ ȝȖȘȖȠȖ ȗȖȕȐȔȈȍȚ ȒȖȔȗȈȕȐȧ, ȟȚȖ 
ȌȍȓȈȍȚ ȘȣȕȖȒ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔ Ȍȓȧ ȒȖȕȒȘȍȚȕȖȑ ȖȘȋȈȕȐȏȈȞȐȐ, Ȑ ȟȍȔ 
ȖȉȍșȗȍȟȐȊȈȍȚșȧ ȗȘȖȟȕȖșȚȤ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȘȣȕȒȈ (Piercy, 1997). 

ǲȈȒ ȊȐȌȐȔ, ș ȖȗȐșȈȕȐȍȔ ȌȈȕȕȣȝ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȏȈȉȓțȎȌȍȕȐȑ ȚȘțȌȕȖșȚȍȑ ȕȍ 
ȊȖȏȕȐȒȈȍȚ, ȏȕȈȟȍȕȐȍ ȊȖȗȘȖșȈ ȗȖȌȟȍȘȒȐȊȈȍȚ ȚȖȚ ȜȈȒȚ, ȟȚȖ ȊȈȘȐȈȕȚȣ ȊȣȉȖȘȈ ȘȣȕȒȈ 
ȐȔȍȕȕȖ ȚȈȒȖȊȣ. 

ǪȣȉȖȘ ȖȌȕȖȋȖ Ȑȏ ȊȈȘȐȈȕȚȖȊ ȔȖȎȍȚ ȖȏȕȈȟȈȚȤ, ȟȚȖ ȒȖȔȗȈȕȐȧ ȖȚȒȈȏȣȊȈȍȚșȧ ȖȚ 

ȕȍȒȖȚȖȘȣȝ ȘȣȕȒȖȊ Ȑ ȕȍȒȖȚȖȘȣȝ ȒȓȐȍȕȚȖȊ Ȑ ȕȍȒȖȚȖȘȣȝ ȊȐȌȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ, ȟȚȖȉȣ 
șȒȖȕȞȍȕȚȘȐȘȖȊȈȚȤșȧ ȕȈ Țȍȝ ȖȉȓȈșȚȧȝ, ȋȌȍ ȖȕȈ șȔȖȎȍȚ ȘȈȉȖȚȈȚȤ ȓțȟȠȍ ȖșȚȈȓȤȕȣȝ Ȑ 
ȌȖȉȐȚȤșȧ ȕȍȗȘȍȊȏȖȑȌȍȕȕȣȝ ȘȍȏțȓȤȚȈȚȖȊ. ǺȈȒȖȑ ȊȣȉȖȘ șȌȍȓȈȚȤ ȕȍȗȘȖșȚȖ. ǴȈȑȒȓ 
ǷȖȘȚȍȘ șȜȖȘȔțȓȐȘȖȊȈȓ șțȚȤ ȗȘȖȉȓȍȔȣ: 

“ǭсли говорить проще, менеджеры не любят выбирать. Ǫ 
организации есть сильные механизмы, вынуждающие делать так же и 
тоже, что делают конкуренты. ǹ течением времени это медленно, но 

уверенно разрушает уникальность конкурентной позиции” (Porter, 

цитата, приведенная у Jackson, 1997). 

ǬȖȊȖȌ ǷȖȘȚȍȘȈ șȊȖȌȐȚșȧ Ȓ ȚȖȔț, ȟȚȖ ȋȓȈȊȕȈȧ ȏȈȌȈȟȈ – ȗȖȑȚȐ ȕȈ 

ȕȍȌȊțșȔȣșȓȍȕȕȣȑ ȒȖȔȗȘȖȔȐșș Ȑ șȌȍȓȈȚȤ șȚȘȈȚȍȋȐȟȍșȒȐȑ ȊȣȉȖȘ. Ǫ ȗȘȖȚȐȊȕȖȔ 
șȓțȟȈȍ ȒȖȔȗȈȕȐȧ ȘȐșȒțȍȚ ȘȈȏȘțȠȐȚȤ șȖȉșȚȊȍȕȕțȦ șȚȘȈȚȍȋȐȦ: 

“Ǫначале у компании есть четкая позиция, но со временем она 

оказывается вовлеченной в процесс конвергенции со своими 
конкурентами, когда и она, и конкуренты начинают, по сути дела, 
заниматься одним и тем же. ǲонкуренты такого типа образуют 

устойчивые конкурентные структуры” (Porter, цитата, приведенная 
у Jackson, 1997). 

ǶȌȕȈȒȖ ȏȕȈȟȐȔȖșȚȤ ȊȣȉȖȘȈ ȘȣȕȒȈ Ȑ șȍȋȔȍȕȚȖȊ ȕȍȖȉȝȖȌȐȔȖ ȘȈșșȔȈȚȘȐȊȈȚȤ Ȋ 
ȒȖȕȚȍȒșȚȍ ȗȖȚȍȕȞȐȈȓȤȕȖȑ șȓȖȎȕȖșȚȐ ȘȣȕȒȖȊ Ȑ ȊȣȚȍȒȈȦȡȍȑ Ȑȏ ȕȍȍ 
ȕȍȖȗȘȍȌȍȓȍȕȕȖșȚȐ, șȊȧȏȈȕȕȖȑ ș ȊȣȉȖȘȖȔ ȐȌȍȈȓȤȕȣȝ ȊȈȘȐȈȕȚȖȊ. ǰ ȌȍȑșȚȊȐȚȍȓȤȕȖ, 
ȒȈȒ Ȕȣ țȊȐȌȐȔ ȗȖȏȎȍ, ȖȗȘȍȌȍȓȍȕȐȍ ȘȣȕȒȖȊ Ȑ șȍȋȔȍȕȚȖȊ – ȥȚȖ ȕȍ ȗȘȖșȚȖ 



țȗȘȈȎȕȍȕȐȍ Ȑȏ țȟȍȉȕȐȒȈ șȚȈȚȐșȚȐȟȍșȒȖȋȖ ȈȕȈȓȐȏȈ; ȥȚȖ ȍȡȍ Ȑ șțȉȢȍȒȚȐȊȕȣȑ Ȑ Ȋ 
ȊȣșȠȍȑ șȚȍȗȍȕȐ ȚȊȖȘȟȍșȒȐȑ ȗȘȖȞȍșș (șȔ., ȕȈȗȘȐȔȍȘ, Aaker, 1995). ǷȘȐȕȐȔȈȧ ȊȖ 
ȊȕȐȔȈȕȐȍ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ ȚȖȟȒȐ ȏȘȍȕȐȧ ȕȈ ȘȣȕȒȐ Ȑ șȍȋȔȍȕȚȣ, Ȕȣ ȖȉȖȋȈȡȈȍȔ șȊȖȍ 
ȗȖȕȐȔȈȕȐȍ ȒȓȐȍȕȚȖȊ Ȑ șȖȏȌȈȍȔ ȒȖȕȒțȘȍȕȚȕțȦ ȌȐȜȜȍȘȍȕȞȐȈȞȐȦ ȗȘȐ ȊȣȝȖȌȍ ȕȈ 
ȘȣȕȖȒ. 

ǫȓȈȊȈ 10 ȉȣȓȈ ȗȖșȊȧȡȍȕȈ ȘȈȏȕȣȔ șȗȖșȖȉȈȔ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ. Ǫȕȍȑ 
ȐșșȓȍȌȖȊȈȓȐșȤ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ ȖșȕȖȊȈȕȐȧ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ Ȑ ȗȘȍȐȔțȡȍșȚȊȈ 
ȗȘȐȕȧȚȐȧ ȘȈșșȔȈȚȘȐȊȈȍȔȖȋȖ ȔȍȚȖȌȈ șȍȋȔȍȕȚȈȞȐȐ. ǯȈȚȍȔ Ȋ ȋȓȈȊȍ 11 
ȘȈșșȔȈȚȘȐȊȈȓȐșȤ ȔȍȚȖȌȣ ȐșșȓȍȌȖȊȈȕȐȑ, ȒȖȚȖȘȣȍ ȔȖȋțȚ șȓțȎȐȚȤ ȊșȗȖȔȖȋȈȚȍȓȤȕȣȔ 
șȘȍȌșȚȊȖȔ Ȍȓȧ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȖȊ. Ǫ ȌȈȕȕȖȑ ȋȓȈȊȍ țȌȍȓȍȕȖ ȉȖȓȍȍ ȗȘȐșȚȈȓȤȕȖȍ 
ȊȕȐȔȈȕȐȍ ȊȖȗȘȖșȈȔ ȖȗȘȍȌȍȓȍȕȐȧ ȘȣȕȒȈ Ȑ ȘȣȕȖȟȕȖȋȖ ȚȈȘȋȍȚȐȕȋȈ. Ǫ ȟȈșȚȕȖșȚȐ 
ȖȉșțȎȌȈȍȚșȧ ȗȘȖȞȍșș ȖȗȘȍȌȍȓȍȕȐȧ șȍȋȔȍȕȚȖȊ ȘȣȕȒȈ, ȗȘȐ ȒȖȚȖȘȣȝ ȒȖȔȗȈȕȐȧ ȔȖȋȓȈ 
ȉȣ șȈȔȣȔ ȊȣȋȖȌȕȣȔ ȖȉȘȈȏȖȔ ȐșȗȖȓȤȏȖȊȈȚȤ ȐȔȍȦȡȐȍșȧ ț ȕȍȍ ȊȖȏȔȖȎȕȖșȚȐ, Ȉ 
ȚȈȒȎȍ ȊȣȉȖȘ șȖȖȚȊȍȚșȚȊțȦȡȍȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ. 

ǷȘȐ ȖȗȘȍȌȍȓȍȕȐȐ ȘȣȕȒȖȊ Ȑ șȍȋȔȍȕȚȈ (șȍȋȔȍȕȚȖȊ), ȒȖȚȖȘȣȍ ȌȖȓȎȕȣ șȚȈȚȤ ȞȍȓȤȦ 
ȒȖȔȗȈȕȐȐ, ȕȍȖȉȝȖȌȐȔȖ ȏȈȌȈȚȤ ȟȍȚȣȘȍ ȗȍȘȊȖșȚȍȗȍȕȕȣȝ ȊȖȗȘȖșȈ: 

1. ǲȈȒ ȒȖȔȗȈȕȐȧ ȖȗȘȍȌȍȓȧȍȚ ȘȣȕȖȒ – ȍȋȖ ȔȈșȠȚȈȉȣ Ȑ șȖșȚȈȊ? 

2. ǲȈȒ șȍȋȔȍȕȚȐȘȖȊȈȕ ȘȣȕȖȒ ȕȈ ȘȈȏȕȣȍ ȋȘțȗȗȣ ȒȓȐȍȕȚȖȊ? 

3. ǵȈșȒȖȓȤȒȖ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ șȍȋȔȍȕȚȣ ȘȣȕȒȈ? 

4. ǵȈșȒȖȓȤȒȖ ȗȘȖȟȕțȦ ȒȖȕȒțȘȍȕȚȕțȦ ȗȖȏȐȞȐȦ ȔȖȋȓȐ ȉȣ Ȕȣ ȏȈȕȧȚȤ, Ȋ ȟȍȔ 
ȏȈȒȓȦȟȈȦȚșȧ ȐȔȍȦȡȐȍșȧ ț ȒȖȔȗȈȕȐȐ ȐȓȐ ȗȖȚȍȕȞȐȈȓȤȕȖ șȐȓȤȕȣȍ șȚȖȘȖȕȣ? 

12.1 ǷǸǶǾǭǹǹ ǶǷǸǭǬǭǳǭǵǰȇ ǸȃǵǲǨ 

ǶȗȘȍȌȍȓȍȕȐȍ ȘȣȕȒȖȊ, ȒȖȚȖȘȣȍ ȖȉșȓțȎȐȊȈȍȚ ȒȖȔȗȈȕȐȧ ȐȓȐ ȒȖȚȖȘȣȍ ȖȕȈ 

ȖȞȍȕȐȊȈȍȚ ȒȈȒ șȊȖȐ ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȞȍȓȐ, ȖȚȟȈșȚȐ ȧȊȓȧȍȚșȧ ȊȖȗȘȖșȖȔ ȖȞȍȕȒȐ Ȑ 
ȚȘȈȌȐȞȐȖȕȕȖȋȖ șȘȈȊȕȍȕȐȧ ȒȖȕȒțȘȍȕȚȖȊ. ǹ ȌȘțȋȖȑ șȚȖȘȖȕȣ, ȥȚȖ ȍȡȍ Ȑ ȚȊȖȘȟȍșȒȐȑ 
ȗȘȖȞȍșș, ȐȔȍȦȡȐȑ ȖȚȕȖȠȍȕȐȍ Ȓ ȗȖȚȘȍȉȕȖșȚȧȔ ȒȓȐȍȕȚȖȊ. Ǫ ȥȚȖȑ șȊȧȏȐ ȟȈșȚȖ 
ȗȘȐȊȖȌȧȚ ȊȣșȒȈȏȣȊȈȕȐȍ ǹȚȥȕȓȐ ǴȈȘȒțșȈ Ȑȏ Neimann Marcus. “ǷȖȚȘȍȉȐȚȍȓȐ 

șȚȈȚȐșȚȐȟȍșȒȐȍ ȍȌȐȕȐȞȣ. ǲȓȐȍȕȚȣ – ȥȚȖ ȎȐȊȣȍ ȓȦȌȐ”. 

ǷȘȐ ȘȈșșȔȖȚȘȍȕȐȐ ȊȖȗȘȖșȈ Ȗȉ ȖȗȘȍȌȍȓȍȕȐȐ ȘȣȕȒȈ șȚȖȐȚ ȖȉȘȈȚȐȚȤ ȊȕȐȔȈȕȐȍ ȕȈ 
ȚȈȒȐȍ ȔȖȔȍȕȚȣ: 

 ǸȣȕȒȐ ȔȍȕȧȦȚșȧ. ǴȈȘȒȍȚȐȕȋȖȊȈȧ șȚȘȈȚȍȋȐȧ ȘȈȏȘȈȉȈȚȣȊȈȍȚșȧ Ȋ țșȓȖȊȐȧȝ 
ȗȖșȚȖȧȕȕȖȋȖ ȗȘȖȞȍșșȈ ȗȍȘȍȔȍȕ. ǹ ȥȚȖȑ ȚȖȟȒȐ ȏȘȍȕȐȧ ȕȍȚ ȖșȕȖȊȈȕȐȑ ȗȖȓȈȋȈȚȤ, 
ȟȚȖ ȖȗȘȍȌȍȓȍȕȐȍ ȘȣȕȒȖȊ, ȗȘȐȕȧȚȖȍ ȒȖȔȗȈȕȐȍȑ, ȌȖȓȎȕȖ ȖșȚȈȊȈȚȤșȧ 
ȕȍȐȏȔȍȕȕȣȔ. 

 ǸȣȕȒȐ Ȑ ȖȚȘȈșȓȐ. ǸȈȕȍȍ Ȕȣ ȖȋȖȊȖȘȐȓȐ, ȟȚȖ ȘȣȕȒȐ ȕȍ șȖȊȗȈȌȈȦȚ ș 

ȖȚȘȈșȓȧȔȐ ȐȓȐ ȗȘȖȌțȒȚȈȔȐ. ǶȚȘȈșȓȐ – ȥȚȖ ȋȘțȗȗȣ ȒȖȔȗȈȕȐȑ, ȒȖȚȖȘȣȍ 
ȐșȗȖȓȤȏțȦȚ ȖȌȐȕȈȒȖȊȣȍ ȚȍȝȕȖȓȖȋȐȐ Ȍȓȧ ȗȘȖȐȏȊȖȌșȚȊȈ ȗȖȌȖȉȕȣȝ ȗȘȖȌțȒȚȖȊ. 
ǸȣȕȒȐ – ȥȚȖ ȋȘțȗȗȣ ȒȓȐȍȕȚȖȊ ș ȗȖȌȖȉȕȣȔȐ ȗȖȚȘȍȉȕȖșȚȧȔȐ Ȑ șȖ șȝȖȌȕȣȔȐ 
ȗȘȖȉȓȍȔȈȔȐ, ȒȖȚȖȘȣȍ ȐȔ ȗȘȍȌșȚȖȐȚ ȘȍȠȐȚȤ. ǶȗȘȍȌȍȓȧȧ ȘȣȕȒȐ ȟȍȘȍȏ ȖȚȘȈșȓȐ 
Ȑ ȗȘȖȌțȒȚȣ, ȒȖȔȗȈȕȐȧ șȚȈȊȐȚ șȍȉȧ ȗȖȌ țȌȈȘ: ȍȍ ȒȖȕȒțȘȍȕȚȕȣȍ ȗȖȏȐȞȐȐ ȔȖȋțȚ 
ȉȣȚȤ ȘȈȏȘțȠȍȕȣ ȒȖȕȒțȘȍȕȚȈȔȐ Ȑȏ ȕȍȚȘȈȌȐȞȐȖȕȕȣȝ ȖȚȘȈșȓȍȑ. Ǭȓȧ ȘȈȏȘȈȉȖȚȒȐ 



ȕȈȌȍȎȕȣȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ Ȑ șȖȏȌȈȕȐȧ ȗȘȖȟȕȣȝ ȒȖȕȒțȘȍȕȚȕȣȝ 
ȗȖȏȐȞȐȑ ȕȍȖȉȝȖȌȐȔȖ ȗȖȕȐȔȈȕȐȍ ȕȍ ȚȖȓȤȒȖ șțȡȍșȚȊțȦȡȍȑ ȖȚȘȈșȓȐ (șȔ.ȋȓȈȊȣ 4 
Ȑ 5), ȕȖ Ȑ ȘȣȕȒȈ ș Țȍȝ ȗȖȏȐȞȐȑ, ș ȒȈȒȐȝ ȍȋȖ ȊȐȌȧȚ ȒȓȐȍȕȚȣ(șȔ. ȋȓȈȊț 7). 

 ǸȈȏȕȣȍ ȖȗȘȍȌȍȓȍȕȐȧ Ȍȓȧ ȘȈȏȕȣȝ Ȟȍȓȍȑ. Ǭȍȑ (Day, 1992) ȊȣșȒȈȏȣȊȈȍȚ 
ȔȣșȓȤ Ȗ ȚȖȔ, ȟȚȖ Ȍȓȧ ȘȈȏȕȣȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȍȠȍȕȐȑ ȗȖȚȘȍȉțȦȚșȧ ȘȈȏȕȣȍ 
ȖȗȘȍȌȍȓȍȕȐȧ ȘȣȕȒȈ. ǺȈȒȚȐȟȍșȒȐȍ ȘȍȠȍȕȐȧ, ȚȈȒȐȍ ȒȈȒ ȜȐȕȈȕșȖȊȖȍ 
ȗȓȈȕȐȘȖȊȈȕȐȍ Ȑ ȘȈșșȚȈȕȖȊȒȈ ȗȘȖȌȈȊȞȖȊ, ȊȍȘȖȧȚȕȍȍ ȊșȍȋȖ, ȕțȎȌȈȦȚșȧ Ȋ țȏȒȐȝ, 
ȗȘȖșȚȣȝ Ȑ ȗȖȕȧȚȕȣȝ ȖȗȘȍȌȍȓȍȕȐȧȝ ȘȣȕȒȈ (ȕȣȕȍȠȕȐȍ ȒȓȐȍȕȚȣ, ȈȕȈȓȖȋȐ 
ȗȘȖȌțȒȞȐȐ, ȌȍȑșȚȊțȦȡȐȍ ȒȈȕȈȓȣ). Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ Ȍȓȧ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȘȍȠȍȕȐȑ 
ȗȖȚȘȍȉțȦȚșȧ ȉȖȓȍȍ ȠȐȘȖȒȐȍ ȖȗȘȍȌȍȓȍȕȐȧ ȘȣȕȒȈ (ȕȖȊȣȍ ȘȣȕȖȟȕȣȍ 
ȊȖȏȔȖȎȕȖșȚȐ, ȐȏȔȍȕȍȕȐȧ Ȋ ȚȍȝȕȖȓȖȋȐȐ Ȑ ȊȏȈȐȔȖȏȈȔȍȕȧȍȔȣȍ ȗȘȖȌțȒȚȣ, 
ȗȖȚȍȕȞȐȈȓȤȕȖ ȕȖȊȣȍ ȚȐȗȣ ȊȖȏȔȖȎȕȣȝ ȒȖȕȒțȘȍȕȚȖȊ). 

12.1.1. ǸȈȏȕȣȍ șȗȖșȖȉȣ ȖȗȘȍȌȍȓȍȕȐȧ ȘȣȕȒȖȊ 

Ǭȍȑ (Day, 1992) ȗȘȍȌȓȈȋȈȍȚ ȘȣȕȒȐ ȖȗȘȍȌȍȓȧȚȤ ȌȊțȔȧ șȗȖșȖȉȈȔȐ, ȊȏȧȊ ȏȈ ȖșȕȖȊț 
ȓȐȉȖ ȒȓȐȍȕȚȖȊ, ȓȐȉȖ ȒȖȕȒțȘȍȕȚȖȊ: 

ǸȣȕȒȐ, ȒȖȚȖȘȣȍ ȖȗȘȍȌȍȓȧȦȚșȧ ȕȈ ȖșȕȖȊȍ ȒȓȐȍȕȚȖȊ. ǷȖ ȌȈȕȕȖȔț ȗȖȌȝȖȌț ȕȍ 
șȓȍȌțȍȚ ȖȋȘȈȕȐȟȐȊȈȚȤșȧ ȚȖȓȤȒȖ ȗȘȖȌțȒȚȈȔȐ, ȒȖȚȖȘȣȍ ȧȊȓȧȦȚșȧ 
“ȊȏȈȐȔȖȏȈȔȍȕȧȍȔȣȔȐ ȗȖ ȚȐȗț”, ȚȖ ȍșȚȤ ȊȣȗȖȓȕȍȕȕȣȔȐ ȗȖ ȚȖȑ Ȏȍ ȚȍȝȕȖȓȖȋȐȐ, ȟȚȖ 
Ȑ ț ȒȖȔȗȈȕȐȐ, Ȉ ȘȈșșȔȈȚȘȐȊȈȚȤ ȗȘȖȌțȒȚȣ, “ȊȏȈȐȔȖȏȈȔȍȕȧȍȔȣȍ ȗȖ 

ȐșȗȖȓȤȏȖȊȈȕȐȦ”,ȚȖ ȍșȚȤ Ȋșȍ ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ, șȗȖșȖȉȕȣȍ țȌȖȊȓȍȚȊȖȘȐȚȤ ȖȌȕȐ Ȑ 
Țȍ Ȏȍ ȗȖȚȘȍȉȕȖșȚȐ Ȑ ȘȍȠȐȚȤ ȖȌȕȐ Ȑ Țȍ Ȏȍ ȗȘȖȉȓȍȔȣ ȒȓȐȍȕȚȖȊ. ˀȣȕȒȐ, ȒȖȚȖȘȣȍ 
ȖȗȘȍȌȍȓȧȦȚșȧ ȕȈ ȖșȕȖȊȍ ȒȖȕȒțȘȍȕȚȖȊ. ǷȘȐ ȚȈȒȖȔ ȗȖȌȝȖȌȍ Ȋ ȞȍȕȚȘȍ ȊȕȐȔȈȕȐȧ 
ȕȈȝȖȌȧȚșȧ Ȋșȍ ȒȖȕȒțȘȍȕȚȣ, ȒȖȚȖȘȣȍ, ȕȈȊȍȘȕȖȍ, ȔȖȋȓȐ ȉȣ ȖȉșȓțȎȐȊȈȚȤ ȗȖȚȘȍȉȕȖșȚȐ 
ȋȘțȗȗȣ ȒȓȐȍȕȚȖȊ, Ȉ ȚȈȒȎȍ șȝȖȌșȚȊȖ ȚȍȝȕȖȓȖȋȐȑ, ȖȚȕȖșȐȚȍȓȤȕȈȧ șȍȉȍșȚȖȐȔȖșȚȤ 

ȗȘȖȐȏȊȖȌșȚȊȈ Ȑ ȔȍȚȖȌȣ ȘȈșȗȘȍȌȍȓȍȕȐȧ. 

 

ǸȐș. 12.2. ǴȈȚȘȐȞȈ ȗȘȖȌțȒȚȣ/ȒȓȐȍȕȚȣ 



Ǫ ȖȉȡȍȔ șȓțȟȈȍ ȖȗȘȍȌȍȓȍȕȐȍ ȘȣȕȒȖȊ ȕȈ ȖșȕȖȊȍ ȒȖȕȒțȘȍȕȚȖȊ ȉțȌȍȚ ȐȔȍȚȤ 

ȏȕȈȟȍȕȐȍ Ȍȓȧ ȘȈșȗȘȍȌȍȓȍȕȐȧ ȘȍșțȘșȖȊ ȔȈȘȒȍȚȐȕȋȈ Ȑ țȗȘȈȊȓȍȕȐȧ ȗȘȖȋȘȈȔȔȖȑ 
ȔȈȘȒȍȚȐȕȋȈ, ȘȍȈȋȐȘȖȊȈȕȐȧ ȕȈ șȕȐȎȍȕȐȍ Ȟȍȕ, ȖȝȊȈȚȈ ȚȖȘȋȖȊȣȔȐ ȈȋȍȕȚȈȔȐ Ȑ Ț.Ȍ. ǹ 
ȌȘțȋȖȑ șȚȖȘȖȕȣ, ȔȍȚȖȌȣ, ȖȗȘȍȌȍȓȧȍȔȣȍ ȕȈ ȖșȕȖȊȍ ȒȓȐȍȕȚȖȊ, ȊȍȘȖȧȚȕȍȍ ȊșȍȋȖ, 
ȊȣȋȖȌȕȍȍ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȗȖȕȐȔȈȕȐȧ ȌȐȕȈȔȐȒȐ ȘȣȕȒȈ, ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ 
ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ ȘȣȕȒȖȊ Ȑ ȗȖșȚȘȖȍȕȐȧ ȗȘȖȟȕȖȑ ȒȖȕȒțȘȍȕȚȕȖȑ ȗȖȏȐȞȐȐ. 

ǶȌȕȐȔ Ȑȏ ȗȘȈȒȚȐȟȍșȒȐȝ ȗȘȐȍȔȖȊ ȖȞȍȕȒȐ ȝȈȘȈȒȚȍȘȐșȚȐȒ ȘȣȕȒȖȊ ȧȊȓȧȍȚșȧ 
ȔȈȚȘȐȞȈ ȗȘȖȌțȒȚȣ/ȒȓȐȍȕȚȣ. 

12.1.2. ǴȈȚȘȐȞȈ ȗȘȖȌțȒȚȣ/ȒȓȐȍȕȚȣ 

ǰȏ ȘȐș. 12.2 ȊȐȌȐȔ, ȟȚȖ ȓȍȎȈȡțȦ Ȋ ȖșȕȖȊȍ ȘȣȕȒȈ șȚȘțȒȚțȘț ȔȖȎȕȖ ȗȖȕȐȔȈȚȤ 
ȒȈȒ ȗȘȖșȚȖȍ șȖȟȍȚȈȕȐȍ ȒȓȐȍȕȚȖȊ Ȑ ȗȘȖȌțȒȚȖȊ/țșȓțȋ. ǫȓȈȊȕȈȧ Ȏȍ ȏȈȌȈȟȈ – 

ȐșșȓȍȌȖȊȈȚȤ ȘȣȕȖȒ ș ȗȖȔȖȡȤȦ ȥȚȖȑ ȔȈȚȘȐȞȣ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȗȘȍȌȍȓȐȚȤ ȕȍ ȉȖȓȍȍ 
ȗȧȚȐ-ȠȍșȚȐ ȋȘțȗȗ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ Ȑ ȗȧȚȐ-ȠȍșȚȐ ȋȘțȗȗ ȒȓȐȍȕȚȖȊ, ȒȖȚȖȘȣȍ 
șȖșȚȈȊȓȧȦȚ ȘȣȕȖȒ. ǭșȓȐ ȥȚȖ ȕȍȊȖȏȔȖȎȕȖ, ȚȖ, ȊȍȘȖȧȚȕȍȍ ȊșȍȋȖ, Ȕȣ ȐȔȍȍȔ ȌȍȓȖ ȕȍ ș 
ȖȌȕȐȔ, Ȉ ș ȕȍșȒȖȓȤȒȐȔȐ ȘȣȕȒȈȔȐ. Ǫ ȚȈȒȖȔ șȓțȟȈȍ ȏȈȌȈȟț ȕțȎȕȖ ȉțȌȍȚ ȘȈȏȉȐȚȤ ȕȈ 
ȕȍșȒȖȓȤȒȖ ȟȈșȚȍȑ. 

ǹ ȗȖȔȖȡȤȦ ȌȈȕȕȖȋȖ ȗȖȌȝȖȌȈ ȗȘȍȌșȚȈȊȓȧȦȚșȧ: 

 ȗȘȖȌțȒȚȣ/țșȓțȋȐ – ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȚȖȋȖ, ȟȚȖ ȖȕȐ ȌȈȦȚ ȒȓȐȍȕȚȈȔ, Ȉ ȕȍ ș ȚȖȟȒȐ 
ȏȘȍȕȐȧ ȚȖȋȖ, ȒȈȒ ȐȓȐ ȒȚȖ Ȑȝ ȗȘȖȐȏȊȖȌȐȚ; 

 ȒȓȐȍȕȚȣ – ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȊȈȎȕȣȝ ȘȈȏȓȐȟȐȑ ȔȍȎȌț ȋȘțȗȗȈȔȐ Ȋ 

ȗȖȚȘȍȉȕȖșȚȧȝ, ȗȘȍȌȗȖȟȚȍȕȐȧȝ, ȗȘȐȖȘȐȚȍȚȈȝ ȐȓȐ șȗȖșȖȉȈȝ șȖȊȍȘȠȍȕȐȧ ȗȖȒțȗȖȒ. 

ǵȈȗȘȐȔȍȘ, ȊȍȓȐȒȖȍ ȔȕȖȎȍșȚȊȖ ȜȐȕȈȕșȖȊȣȝ țșȓțȋ Ȍȓȧ ȔȍȓȒȖȑ ȒȓȐȍȕȚțȘȣ, 
ȗȘȍȌȓȈȋȈȍȔȣȝ ȉȈȕȒȈȔȐ Ȑ Ȑȝ ȒȖȕȒțȘȍȕȚȈȔȐ, ȔȖȎȕȖ șȖȒȘȈȚȐȚȤ ȌȖ ȠȍșȚȐ ȒȈȚȍȋȖȘȐȑ, 
ȘȈșșȔȈȚȘȐȊȈȧ, ȒȈȒȐȍ ȗȖȓȍȏȕȖșȚȐ ȖȕȐ ȗȘȍȌȖșȚȈȊȓȧȦȚ ȒȓȐȍȕȚȈȔ. ǸȣȕȖȒ șȖșȚȖȐȚ ȕȍ 
Ȑȏ șȖȚȍȕ, Ȉ ȊșȍȋȖ Ȑȏ ȠȍșȚȐ ȋȘțȗȗ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ, ȗȘȍȌȕȈȏȕȈȟȍȕȕȣȝ Ȍȓȧ ȚȖȋȖ, 
ȟȚȖȉȣ: ȗȘȍȌȖșȚȈȊȐȚȤ ȌȖșȚțȗ Ȓ ȕȈȓȐȟȕȖșȚȐ; ȖȉȍșȗȍȟȐȚȤ ȏȈȡȐȚț șȉȍȘȍȎȍȕȐȑ; 
ȗȘȖȐȏȊȖȌȐȚȤ ȉȍȏȕȈȓȐȟȕțȦ ȖȗȓȈȚț; ȗȖȓțȟȈȚȤ ȗȘȐȉȣȓȤ ȕȈ ȈȒȚȐȊȣ, (șȉȍȘȍȎȍȕȐȧ); 
ȗȘȐȖȉȘȍȚȈȚȤ ȘȧȌ șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȝ țșȓțȋ. ǨȕȈȓȖȋȐȟȕȣȑ ȗȘȖȞȍșș șȖȒȘȈȡȍȕȐȧ 
ȔȖȎȕȖ ȗȘȐȔȍȕȐȚȤ Ȑ Ȓ ȗȘȖȌțȒȚȈȔ/țșȓțȋȈȔ. ǵȈȗȘȐȔȍȘ, ȕȍ ȕțȎȕȖ ȖȗȐșȣȊȈȚȤ ȘȣȕȖȒ 
ȒȈȒ ȘȣȕȖȒ “ȒȖȔȗȤȦȚȍȘȖȊ”. ǵțȎȕȖ ȗȖȒȈȏȈȚȤ, ȟȚȖ ȔȖȋțȚ ȜȈȒȚȐȟȍșȒȐ ȌȈȚȤ ȒȓȐȍȕȚȈȔ 
ȘȈȏȓȐȟȕȣȍ șȖȟȍȚȈȕȐȧ ȈȗȗȈȘȈȚȕȣȝ, ȗȘȖȋȘȈȔȔȕȣȝ șȘȍȌșȚȊ Ȑ țșȓțȋ ȕȈ ȒȖȕȒȘȍȚȕȖȔ 
ȘȣȕȒȍ, ȚȈȒȖȔ ȒȈȒ șȐșȚȍȔȣ ȉțȝȋȈȓȚȍȘșȒȖȋȖ țȟȍȚȈ, ȊȕțȚȘȍȕȕȐȍ ȒȖȔȔțȕȐȒȈȞȐȐ, 
țȗȘȈȊȓȍȕȟȍșȒȈȧ ȐȕȜȖȘȔȈȞȐȧ Ȑ Ț.Ȍ. 

ǬȈȕȕȣȑ ȔȍȚȖȌ ȗȘȍȌțșȔȈȚȘȐȊȈȍȚ ȚȈȒȖȑ ȗȘȖȞȍșș ȖȗȘȍȌȍȓȍȕȐȧ ȘȣȕȒȖȊ, ȗȘȐ 
ȒȖȚȖȘȖȔ Ȕȣ ȕȍ ȏȈȌȍȘȎȐȊȈȍȔșȧ ȕȈ ȒȓȦȟȍȊȖȔ ȘȣȕȒȍ ȈȕȈȓȖȋȐȟȕȣȝ ȗȘȖȌțȒȚȖȊ, Ȉ 
șȚȘȍȔȐȔșȧ țșȚȈȕȖȊȐȚȤ ȉȖȓȍȍ ȠȐȘȖȒȐȑ ȘȣȕȖȒ. “ǿȚȖȉȣ ȖȝȊȈȚȐȚȤ Ȋșȍ ȒȖȕȒțȘȍȕȚȕȣȍ 
ȊȖȏȔȖȎȕȖșȚȐ Ȍȓȧ țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȗȖȚȘȍȉȕȖșȚȍȑ ȒȓȐȍȕȚȖȊ, ȊȒȓȦȟȈȧ ȏȈȔȍȕȣ Ȑ 
ȊȖȏȔȖȎȕȣȝ ȕȖȊȣȝ țȟȈșȚȕȐȒȖȊ, [ȗȖȚȖȔț ȟȚȖ] ȥȚȖȚ ȗȖșȓȍȌȕȐȑ ȘȈȒțȘș ȖșȖȉȍȕȕȖ 
ȊȈȎȍȕ Ȍȓȧ ȗȖȕȐȔȈȕȐȧ, ȗȖȟȍȔț ȖȌȕȐ ȘȣȕȒȐ ȧȊȓȧȦȚșȧ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ, Ȉ ȌȘțȋȐȍ 

– ȕȍȚ”.(Day, 1990). 



ǬȈȕȕȣȑ ȈȕȈȓȐȏ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ Ȋ ȘȈȏȕȣȝ Ȟȍȓȧȝ, ȕȖ ȖȌȕȖ Ȑȏ ȗȘȍȐȔțȡȍșȚȊ 
ȕȈȟȈȓȤȕȖȋȖ ȗȖȌȝȖȌȈ ȚȈȒȖȋȖ ȚȐȗȈ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖ Ȗȕ șȓțȎȐȚ ȕȈȟȈȓȖȔ Ȓ 
ȖȗȘȍȌȍȓȍȕȐȦ, ȒȈȒȐȔ ȖȉȘȈȏȖȔ ȘȣȕȖȒ ȌȍȓȐȚșȧ ȕȈ ȟȍȚȒȖ ȘȈȏȓȐȟȐȔȣȍ șȍȋȔȍȕȚȣ. 

12.2 ǶǷǸǭǬǭǳǭǵǰǭ ǺǶǫǶ, ǲǨǲǰǴ ǶǩǸǨǯǶǴ 
ǹǭǫǴǭǵǺǰǸǶǪǨǵ ǸȃǵǶǲ 

ǲȈȒ ȉȣȓȖ șȒȈȏȈȕȖ Ȋ ȋȓȈȊȍ 10, șțȡȍșȚȊțȍȚ ȔȕȖȎȍșȚȊȖ șȗȖșȖȉȖȊ șȍȋȔȍȕȚȈȞȐȐ 
ȘȣȕȒȖȊ. ǪȖ ȔȕȖȋȐȝ șȓțȟȈȧȝ ȗȖȓȍȏȕȖ ȕȈȟȈȚȤ ș ȖȗȘȖșȈ ȘțȒȖȊȖȌșȚȊȈ, ȒȈȒ ȖȕȐ 
ȗȘȍȌșȚȈȊȓȧȦȚ ȘȣȕȖȒ, ȐșȝȖȌȧ Ȑȏ șȊȖȍȋȖ ȖȗȣȚȈ ȘȈȉȖȚȣ ȕȈ ȕȍȔ. ǶȉȣȟȕȖ 
ȘțȒȖȊȖȌȐȚȍȓȐ ȖȗȘȍȌȍȓȧȦȚ șȍȋȔȍȕȚȣ ȘȣȕȒȈ ȕȈ ȖșȕȖȊȍ ȗȘȍȌȓȈȋȈȍȔȣȝ 
ȗȘȖȌțȒȚȖȊ/țșȓțȋ ȐȓȐ ȖȉșȓțȎȐȊȈȍȔȣȝ ȘȣȕȒȖȊ. 

12.2.1. ǷȘȍȌȓȈȋȈȍȔȣȍ ȗȘȖȌțȒȚȣ ȐȓȐ țșȓțȋȐ 

ǶȗȐșȈȕȐȍ șȍȋȔȍȕȚȖȊ ȘȣȕȒȈ ȕȈ ȖșȕȖȊȍ ȗȘȍȌȓȈȋȈȍȔȣȝ ȗȘȖȌțȒȚȖȊ ȐȓȐ țșȓțȋ ȔȖȎȍȚ 
ȗȘȐȊȍșȚȐ Ȓ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ Ȋ ȠȐȘȖȒȐȝ ȒȈȚȍȋȖȘȐȧȝ. ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ John 
Deere, ȒȖȕȒțȘȐȘțȦȡȈȧ ș ȕȈȔȕȖȋȖ ȉȖȓȍȍ ȒȘțȗȕȖȑ ȒȖȔȗȈȕȐȍȑ Caterpillar ȕȈ 
ȈȔȍȘȐȒȈȕșȒȖȔ ȘȣȕȒȍ ȋțșȍȕȐȟȕȣȝ ȚȘȈȒȚȖȘȖȊ (ȉțȓȤȌȖȏȍȘȖȊ), ȗȍȘȊȖȕȈȟȈȓȤȕȖ 
ȘȈȏȌȍȓȐȓȈ ȘȣȕȖȒ ȕȈ “ȉȖȓȤȠȐȍ” Ȑ “ȔȈȓȣȍ” ȉțȓȤȌȖȏȍȘȣ. ǵȈ ȖșȕȖȊȍ șȊȖȐȝ ȈȒȚȐȊȖȊ 
ȔȈȘȒȍȚȐȕȋȈ (ȉȖȓȍȍ ȒȈȟȍșȚȊȍȕȕȖȍ șȍȘȊȐșȕȖȍ ȖȉșȓțȎȐȊȈȕȐȍ ȟȍȘȍȏ ȔȍșȚȕȣȍ 
ȌȐȓȍȘșȒȐȍ șȍȚȐ Ȑ ȉȖȓȍȍ ȕȐȏȒȈȧ șȚȖȐȔȖșȚȤ șȐșȚȍȔ) ȒȖȔȗȈȕȐȧ Deere ȘȍȠȐȓȈ 
șȒȖȕȞȍȕȚȘȐȘȖȊȈȚȤ ȌȍȧȚȍȓȤȕȖșȚȤ ȕȈ ȘȣȕȒȍ ȔȈȓȣȝ ȉțȓȤȌȖȏȍȘȖȊ, țȑȌȧ ȚȈȒȐȔ ȖȉȘȈȏȖȔ 
ȖȚ ȗȘȧȔȖȑ ȒȖȕȒțȘȍȕȞȐȐ ș Caterpillar, ȒȖȚȖȘȈȧ ȉȣȓȈ șȐȓȤȕȍȍ ȕȈ ȘȣȕȒȍ ȉȖȓȤȠȐȝ 
ȉțȓȤȌȖȏȍȘȖȊ (ȚȈȔ, ȋȌȍ ȗȖȚȘȍȉȕȖșȚȐ ȘȣȕȒȈ șȚȘȖȐȓȐșȤ ȕȈ ȌȖșȚțȗȕȖșȚȐ ȏȈȗȈșȕȣȝ 
ȟȈșȚȍȑ). 

ǴȕȖȋȐȍ ȒȖȔȗȈȕȐȐ ȘȣȕȖȟȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ, ȘȈȉȖȚȈȦȡȐȍ Ȋ șȜȍȘȍ țșȓțȋ, 
ȖȗȘȍȌȍȓȧȦȚ șȊȖȐ ȘȣȕȖȟȕȣȍ șȍȋȔȍȕȚȣ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȗȘȍȌȓȈȋȈȍȔȣȝ ȐȔȐ țșȓțȋ, 
ȕȈȗȘȐȔȍȘ, ȘȣȕȖȒ ȈțȌȐȚȈ Ȍȓȧ ȔȍȓȒȖȑ ȒȓȐȍȕȚțȘȣ, ȘȣȕȖȒ ȚȍȓȍȜȖȕȕȣȝ ȖȗȘȖșȖȊ, 
ȘȣȕȖȒ ȒȈȟȍșȚȊȍȕȕȣȝ ȖȉșțȎȌȍȕȐȑ Ȋ ȋȘțȗȗȈȝ, ȘȣȕȖȒ ȗȘȖȜȍșșȐȖȕȈȓȤȕȣȝ 
(ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȝ) ȐȕȚȍȘȊȤȦ. 

Ǫ ȖșȕȖȊȍ ȌȈȕȕȖȋȖ ȗȖȌȝȖȌȈ Ȓ ȖȗȘȍȌȍȓȍȕȐȦ ȘȣȕȒȈ, șȚȘȖȧȡȍȋȖșȧ ȕȈ ȗȘȖȌțȒȚȈȝ ȐȓȐ 
țșȓțȋȈȝ, ȓȍȎȐȚ țȉȍȎȌȍȕȐȍ, ȟȚȖ ȖȗȘȍȌȍȓȍȕȕȣȍ ȚȈȒȐȔ ȗțȚȍȔ șȍȋȔȍȕȚȣ 
ȗȘȖȌȍȔȖȕșȚȘȐȘțȦȚ ȘȈȏȕȐȞț Ȋ ȗȖȊȍȌȍȕȐȐ, șțȡȍșȚȊȍȕȕțȦ Ȍȓȧ ȥȜȜȍȒȚȐȊȕȖȑ 
șȐșȚȍȔȣ șȍȋȔȍȕȚȈȞȐȐ. ǵȈȗȘȐȔȍȘ, șȚȘȈȚȍȋȐȧ, ȗȘȐȕȧȚȈȧ ȒȖȔȗȈȕȐȍȑ Deere, ȐȔȍȓȈ 
șȔȣșȓ ȓȐȠȤ ȗȖȚȖȔț, ȟȚȖ ȗȖȚȘȍȉȕȖșȚȐ ȗȖȒțȗȈȚȍȓȍȑ Ȑ ȗȖȓȤȏȖȊȈȚȍȓȍȑ ȔȈȓȣȔȐ Ȑ 
ȉȖȓȤȠȐȔȐ ȉțȓȤȌȖȏȍȘȈȔȐ ȉȣȓȐ ȘȈȏȕȣȔȐ. ǭșȓȐ ȗȖȚȘȍȉȕȖșȚȐ ȒȓȐȍȕȚȖȊ ȗȖ șțȚȐ 
șȊȖȍȑ ȖȌȐȕȈȒȖȊȣ, ȕȖ țȌȖȊȓȍȚȊȖȘȧȦȚșȧ ȘȈȏȕȣȔȐ ȗȘȖȌțȒȚȈȔȐ ȐȓȐ țșȓțȋȈȔȐ, 
ȌȈȕȕȣȑ ȔȍȚȖȌ șȍȋȔȍȕȚȈȞȐȐ ȔȖȎȍȚ ȗȘȐȊȍșȚȐ Ȓ ȜȖȘȔȐȘȖȊȈȕȐȦ ȕȍȌȈȓȤȕȖȊȐȌȕȖȋȖ 
ȗȘȍȌșȚȈȊȓȍȕȐȧ Ȗ ȘȣȕȒȍ. 

12.2.2. ǶȉșțȎȐȊȈȍȔȣȑ ȘȣȕȖȒ ȐȓȐ ȘȣȕȒȐ 

ǴȕȖȋȐȍ ȒȖȔȗȈȕȐȐ șȍȑȟȈș șȚȈȓȐ ȗȖȓȤȏȖȊȈȚȤșȧ ȔȍȚȖȌȖȔ șȍȋȔȍȕȚȈȞȐȐ ȕȈ ȖșȕȖȊȍ 
ȒȓȐȍȕȚȖȊ ȐȓȐ ȖȉșȓțȎȐȊȈȍȔȣȝ ȘȣȕȒȖȊ. ǹȍȋȔȍȕȚȣ ȖȗȘȍȌȍȓȧȦȚ ȖȚȕȖșȐȚȍȓȤȕȖ șȈȔȐȝ 
ȒȓȐȍȕȚȖȊ, Ȉ ȕȍ ȒȖȕȒȘȍȚȕȣȝ ȗȘȖȌțȒȚȖȊ, ȒȖȚȖȘȣȍ ȖȕȐ ȗȖȒțȗȈȦȚ. ǵȈ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ 



ȘȣȕȒȈȝ ȘțȒȖȊȖȌșȚȊȖ ȔȖȎȍȚ ȋȖȊȖȘȐȚȤ Ȗ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȝ Ȑ șȖȞȐȈȓȤȕȖ-

ȥȒȖȕȖȔȐȟȍșȒȐȝ șȍȋȔȍȕȚȈȝ, ȚȖȋȌȈ ȒȈȒ ȕȈ ȘȣȕȒȍ ȚȖȊȈȘȖȊ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȖȋȖ 
ȕȈȏȕȈȟȍȕȐȧ ȖȗȘȍȌȍȓȍȕȐȧ ȔȖȋțȚ șȚȘȖȐȚȤșȧ ȕȈ ǹȚȈȕȌȈȘȚȕȖȑ ȗȘȖȔȣȠȓȍȕȕȖȑ 
ȒȓȈșșȐȜȐȒȈȞȐȐ ȐȓȐ ȕȈ ȒȖȓȐȟȍșȚȊȍ ȏȈȒȈȏȖȊ. ǵȈ ȔȕȖȋȐȝ ȘȣȕȒȈȝ ȕȈȐȉȖȓȍȍ 
ȗȖȌȝȖȌȧȡȐȔ ȧȊȓȧȍȚșȧ ȔȍȚȖȌ șȍȋȔȍȕȚȈȞȐȐ ȕȈ ȖșȕȖȊȍ ȗȖȓȍȏȕȖșȚȐ, ȒȖȚȖȘțȦ ȝȖȟȍȚ 
ȗȖȓțȟȐȚȤ ȒȓȐȍȕȚ ȖȚ ȗȖȚȘȍȉȓȍȕȐȧ ȗȘȖȌțȒȚȈ ȐȓȐ țșȓțȋȐ, Ȑ/ȐȓȐ ȕȈ ȖșȕȖȊȍ șȗȖșȖȉȈ 
ȐșȗȖȓȤȏȖȊȈȕȐȧ ȗȘȖȌțȒȚȈ ȐȓȐ țșȓțȋȐ. 

ǲȖȔȗȈȕȐȧ Van den Berghs (ȌȖȟȍȘȕȧȧ ȒȖȔȗȈȕȐȧ Unilever) ș ȉȖȓȤȠȐȔ țșȗȍȝȖȔ 
șȍȋȔȍȕȚȐȘȖȊȈȓȈ ȘȣȕȖȒ ȎȍȓȚȣȝ ȎȐȘȖȊ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȗȖȓȍȏȕȖșȚȧȔȐ, ȒȖȚȖȘȣȍ 
șȚȘȍȔȐȓȐșȤ ȗȖȓțȟȐȚȤ ȒȓȐȍȕȚȣ (șȔ. Broadbent, 1983). ǸȣȕȖȒ, ș ȖșȚȖȧȡȐȑ Ȑȏ 
șȓȐȊȖȟȕȖȋȖ ȔȈșȓȈ, ȔȈȘȋȈȘȐȕȈ Ȑ “ȓȍȋȒȐȝ” ȉțȚȍȘȉȘȖȌȕȣȝ ȔȈșȍȓ ș ȕȐȏȒȐȔ 
șȖȌȍȘȎȈȕȐȍȔ ȎȐȘȖȊ, Ȋ 1979 ȋȖȌț ȖȞȍȕȐȊȈȓșȧ Ȋ 600 Ȕȓȕ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ Ȋ ȞȍȕȈȝ 
ȘȖȏȕȐȟȕȣȝ ȗȘȖȌȈȎ. ȅȚȖ ȉȣȓ șȚȈȚȐȟȕȣȑ ȘȣȕȖȒ, ȕȈ ȒȖȚȖȘȖȔ ȕȍ ȕȈȉȓȦȌȈȓȖșȤ 
ȖȉȡȍȋȖ ȘȖșȚȈ. ǶȌȕȈȒȖ ȊȕțȚȘȐ șȈȔȖȋȖ ȘȣȕȒȈ ȗȘȖȐșȝȖȌȐȓȐ ȊȈȎȕȣȍ ȗȍȘȍȔȍȕȣ. Ǫ ȕȍȔ 
ȕȈȔȍȚȐȓȈșȤ ȧȊȕȈȧ ȚȍȕȌȍȕȞȐȧ ȗȍȘȍȝȖȌȈ ȖȚ șȓȐȊȖȟȕȖȋȖ ȔȈșȓȈ Ȓ ȔȈȘȋȈȘȐȕț, 
ȖȉțșȓȖȊȓȍȕȕȈȧ ȋȓȈȊȕȣȔ ȖȉȘȈȏȖȔ țȊȍȓȐȟȍȕȐȍȔ ȘȈȏȕȐȞȣ Ȋ Ȟȍȕȍ. (ǹȓȐȊȖȟȕȖȍ ȔȈșȓȖ 
Ȑ ȔȈȘȋȈȘȐȕ Ȋ șȍȘȍȌȐȕȍ 1970ȝ ȋȖȌȖȊ șȚȖȐȓȐ ȗȘȐȔȍȘȕȖ ȖȌȐȕȈȒȖȊȖ, ȕȖ ș Țȍȝ ȗȖȘ Ȟȍȕȣ 
ȕȈ ȔȈșȓȖ ȘȖșȓȐ ȉȣșȚȘȍȍ, ȟȚȖ țȊȍȓȐȟȐȊȈȓȖ ȘȈȏȘȣȊ.) ǪȔȍșȚȍ ș ȚȍȔ ȗȖȊȣșȐȓȈșȤ Ȑ 
ȟțȊșȚȊȐȚȍȓȤȕȖșȚȤ Ȓ ȞȍȕȈȔ, ȒȖȋȌȈ Ȋ ȒȖȕȞȍ 1970ȝȕȈȟȈȓȍ 1980ȝ ȋȖȌȖȊ Ȋ ȥȒȖȕȖȔȐȒȍ 
ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ ȕȈșȚțȗȐȓ șȗȈȌ. ǲȖȔȗȈȕȐȧ Vanden Berghs ȉȣșȚȘȖ 
ȖȉȕȈȘțȎȐȓȈ ȘȣȕȖȟȕțȦ ȊȖȏȔȖȎȕȖșȚȤ, ȗȘȖȊȖȌȧ șȍȋȔȍȕȚȈȞȐȦ ȘȣȕȒȈ. ǩȣȓȖ 
ȊȣȧȊȓȍȕȖ ȗȖ ȔȍȕȤȠȍȑ ȔȍȘȍ ȗȧȚȤ șȍȋȔȍȕȚȖȊ, ȖȘȐȍȕȚȐȘȖȊȈȕȕȣȝ ȕȈ ȘȈȏȕȣȍ 
ȗȖȓȍȏȕȖșȚȐ: 

ǹȍȋȔȍȕȚ 1 ȊȒȓȦȟȈȓ ȒȓȐȍȕȚȖȊ, ȒȖȚȖȘȣȍ ȝȖȚȍȓȐ ȟțȊșȚȊȖȊȈȚȤ “ȊȒțș ȕȈșȚȖȧȡȍȋȖ 
ȔȈșȓȈ” Ȑ ȒȖȚȖȘȣȍ ȕȍ ȗȖșȚȖȧȓȐ ȉȣ ȗȘȈȒȚȐȟȍșȒȐ ȕȐ ȏȈ ȒȈȒȖȑ ȞȍȕȖȑ, ȓȐȠȤ ȉȣ ȕȍ 
ȖȚȒȈȏȣȊȈȚȤșȧ ȖȚ ȥȚȖȋȖ ȊȒțșȈ. ǷȖȚȘȍȉȐȚȍȓȤ ȥȚȖȋȖ șȍȋȔȍȕȚȈ ȊȣȉȐȘȈȓ ȔȈșȓȖ; șȈȔȣȔȐ 
ȝȖȌȖȊȣȔȐ ȉȘȍȕȌȈȔȐ ȉȣȓȐ Anchor, Lurpak Ȑ Country Life. 

 ǹȍȋȔȍȕȚ 2 ȗȘȍȌșȚȈȊȓȧȓȐ ȒȓȐȍȕȚȣ, ȒȖȚȖȘȣȍ ȝȖȚȍȓȐ ȗȖȓțȟȐȚȤ ȊȒțș, ȖȡțȡȍȕȐȍ 
Ȑ ȒȖȕșȐșȚȍȕȞȐȦ șȓȐȊȖȟȕȖȋȖ ȔȈșȓȈ, ȕȖ Ȑȝ ȊȖȓȕȖȊȈȓȈ ȞȍȕȈ. ǲȈȒ ȗȘȈȊȐȓȖ, ȖȕȐ 
ȉȣȓȐ ȕȍ ȋȖȚȖȊȣ ȎȍȘȚȊȖȊȈȚȤ șȊȖȐȔȐ ȊȒțșȈȔȐ ȐȚ.Ȍ., Ȑ ȕȍ ȉȣȓȐ țȊȍȘȍȕȣ, ȟȚȖ Ȑȝ 
țșȚȘȖȧȚ șțȡȍșȚȊțȦȡȐȍ ȔȈȘȋȈȘȐȕȣ. ȅȚȐ ȒȓȐȍȕȚȣ ȖȉȣȟȕȖ ȊȣȉȐȘȈȓȐ șȈȔȖȍ 
ȌȍȠȍȊȖȍ ȔȈșȓȖ Ȑȏ șȖȘȚȖȊ, ȟȚȖ ȉȣȓȐ Ȋ ȗȘȖȌȈȎȍ (șȖȉșȚȊȍȕȕȣȍ ȔȈȘȒȐ 
șțȗȍȘȔȈȘȒȍȚȖȊ). 

 ǹȍȋȔȍȕȚ 3 ȊȒȓȦȟȈȓ ȉȣȊȠȐȝ ȗȖȚȘȍȉȐȚȍȓȍȑ ȔȈșȓȈ, ȋȖȚȖȊȣȝ ȗȘȐȕȧȚȤ 

șțȡȍșȚȊțȦȡȐȍ ȔȈȘȋȈȘȐȕȣ Ȋ ȒȈȟȍșȚȊȍ ȏȈȔȍȕȐȚȍȓȧ. ǶȕȐ ȌȈȎȍ ȖȚȒȘȣȓȐ Ȋ 
ȔȈȘȋȈȘȐȕȍ ȌȖȗȖȓȕȐȚȍȓȤȕȣȍ ȗȘȍȐȔțȡȍșȚȊȈ, ȚȈȒȐȍ ȒȈȒ ȔȧȋȒȈȧ ȒȖȕșȐșȚȍȕȞȐȧ Ȑ 
ȓȍȋȒȖșȚȤ ȕȈȔȈȏȣȊȈȕȐȧ ȕȈ ȉțȚȍȘȉȘȖȌ. ǷȘȐȊȓȍȒȈȓȐ ȥȚȖȚ șȍȋȔȍȕȚ Ȑ ȜȈșȖȊȒȈ Ȋ 
ȉȖȟȖȕȒȈȝ, Ȑ ȉȖȓȍȍ ȒȘțȗȕȈȧ țȗȈȒȖȊȒȈ. ȅȚȐ ȗȖȚȘȍȉȐȚȍȓȐ ȉȣȓȐ ȉȖȓȍȍ 
ȟțȊșȚȊȐȚȍȓȤȕȣ Ȓ Ȟȍȕȍ, ȟȍȔ șȍȋȔȍȕȚ 2. ǪȍȌțȡȐȔ ȉȘȍȕȌȖȔ Ȋ ȌȈȕȕȖȔ șȍȋȔȍȕȚȍ 
ȉȣȓ ȔȈȘȋȈȘȐȕ Stork. 

 ǹȍȋȔȍȕȚ 4 – șȍȋȔȍȕȚ ȔȍȕȤȠȐȕșȚȊȈ, ȘȈșȚțȡȍȋȖ ȗȖ ȟȐșȓȍȕȕȖșȚȐ; ȏȌȍșȤ 

ȗȖȚȘȍȉȐȚȍȓȐ ȏȈȉȖȚȐȓȐșȤ Ȗ ȌȐȍȚȍ Ȑ șȕȐȎȍȕȐȐ ȐȏȉȣȚȖȟȕȖȋȖ ȊȍșȈ. Ǫ ȟȈșȚȕȖșȚȐ, 
Ȑȝ ȐȕȚȍȘȍșȖȊȈȓ ȊȖȗȘȖș ȒȈȓȖȘȐȑȕȖșȚȐ Ȑ șȖȌȍȘȎȈȕȐȧ ȎȐȘȈ. ǳȐȌȐȘțȦȡȐȔ 



ȉȘȍȕȌȖȔ ȉȣȓ Outline. ǷȖȏȎȍ ȖșȖȉȖȑ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤȦ ț ȥȚȖȋȖ șȍȋȔȍȕȚȈ șȚȈȓ 
ȗȖȓȤȏȖȊȈȚȤșȧ St. Ivel Gold. 

 ǹȍȋȔȍȕȚ 5 ȊȖȓȕȖȊȈȓșȧ Ȗ ȏȌȖȘȖȊȤȍ ȊȖȖȉȡȍ Ȑ Ȗ ȊȖȏȌȍȑșȚȊȐȐ ȝȖȓȍșȚȍȘȐȕȈ Ȋ 
ȟȈșȚȕȖșȚȐ. ǶșȖȉȖ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ Ȍȓȧ ȌȈȕȕȖȋȖ șȍȋȔȍȕȚȈ ȉȣȓȐ 
“Ȗȉȓȍȋȟȍȕȕȣȍ” șȖȘȚȈ ȔȈșȓȈ ș ȕȐȏȒȐȔ șȖȌȍȘȎȈȕȐȍȔ ȝȖȓȍșȚȍȘȐȕȈ, ȖȉȖȋȈȡȍȕȕȣȍ 
ȗȖȓȐȕȍȕȈșȣȡȍȕȕȣȔȐ ȎȐȘȈȔȐ. ǸȣȕȖȟȕȣȔ ȓȐȌȍȘȖȔ Ȋ ȌȈȕȕȖȔ șȍȋȔȍȕȚȍ ȉȣȓ 
ȉȘȍȕȌ Flora. 

ǲȖȔȗȈȕȐȧ Van den Berghs ȗȖȓțȟȐȓȈ ȗȘȐȔȍȘȕȖ 60 ȗȘȖȞȍȕȚȖȊ ȊșȍȋȖ ȘȣȕȒȈ Ȋ 1980 
ȋȖȌț, ȗȘȐȏȕȈȊ ȖȗȐșȈȕȕțȦ ȊȣȠȍ șȍȋȔȍȕȚȈȞȐȦ Ȑ ȗȖȏȐȞȐȖȕȐȘȖȊȈȊ șȊȖȐ ȉȘȍȕȌȣ 
ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȟȚȖȉȣ ȖȕȐ ȗȘȐȊȓȍȒȈȓȐ ȒȖȕȒȘȍȚȕȣȍ șȍȋȔȍȕȚȣ ȗȖ ȖȚȌȍȓȤȕȖșȚȐ. 
ǹȍȋȔȍȕȚ 1 ȕȈȔȍȘȍȕȕȖ ȕȍ ȉȣȓ ȊȣȉȘȈȕ ȞȍȓȍȊȣȔ. ǴȈȘȋȈȘȐȕ-ȔȖȕȖȓȐȚ Krona, ȗȖ ȊȒțșț 
ȖȟȍȕȤ ȉȓȐȏȒȐȑ Ȓ ȔȈșȓț (ȗȘȐ ȏȈȒȘȣȚȖȑ ȌȍȋțșȚȈȞȐȐ), ȉȣȓ Ȋȣȗțȡȍȕ Ȋ ȗȘȖȌȈȎț ș 
ȕȈȞȍȕȒȖȑ ȗȘȐ ȉȖȓȤȠȖȑ ȘȈȏȕȐȞȍ ȔȍȎȌț șȍȉȍșȚȖȐȔȖșȚȤȦ Ȑ ȖȚȗțșȒȕȖȑ ȞȍȕȖȑ Ȍȓȧ 
ȗȘȐȊȓȍȟȍȕȐȧ ȒȓȐȍȕȚȖȊ Ȑȏ șȍȋȔȍȕȚȈ 2, ȐșȒȈȊȠȐȝ ȟȚȖ-ȕȐȉțȌȤ ȌȍȠȍȊȓȍ ȔȈșȓȈ. 

ǹȍȋȔȍȕȚ 3 ȖȉȍșȗȍȟȐȊȈȓșȧ ȓȐȌȐȘțȦȡȐȔ ȉȘȍȕȌȖȔ ȒȖȔȗȈȕȐȐ Van den Berghs 

ȔȈȘȋȈȘȐȕȖȔ Stork, ȚȖȋȌȈ ȒȈȒ șȍȋȔȍȕȚȣ 4 Ȑ 5 ȖȉșȓțȎȐȊȈȓȐ șȖȖȚȊȍȚșȚȊȍȕȕȖ Outline Ȑ 
Flora. Ǫ 1980-ȍ Ȑ 1990-ȍ ȋȖȌȣ ȒȖȕȒțȘȍȕȞȐȧ ȏȈ ȖȉșȓțȎȐȊȈȕȐȍ șȍȋȔȍȕȚȈ 2 țșȐȓȐȓȈșȤ. 
ǷȖșȓȍ ȗȍȘȊȖȕȈȟȈȓȤȕȖȋȖ țșȗȍȝȈ Krona ȒȖȔȗȈȕȐȧ Dairy Crest Ȋ 1983ȋȖȌț ȊȣȗțșȚȐȓȈ 
Clover ȒȈȒ ȉțȚȍȘȉȘȖȌȕȖȍ ȖȉȓȍȋȟȍȕȕȖȍ ȔȈșȓȖ Ȑȏ ȔȖȓȖȟȕȖȋȖ șȣȘȤȧ. Ǫ 1991 ȋȖȌț 
ȒȖȔȗȈȕȐȧ Van den Berghs ȊȣȗțșȚȐȓȈ ȗȘȖȌțȒȚ ȗȖȌ ȐȕȚȘȐȋțȦȡȐȔ ȕȈȏȊȈȕȐȍȔ “ǵȍ 
ȔȖȋț ȗȖȊȍȘȐȚȤ, ȟȚȖ ȥȚȖ ȕȍ ȔȈșȓȖ (I Can’t Believe It’s Not Butter’)"ȉȘȍȕȌ șȖ ȊȒțșȖȔ 
ȔȈșȓȈ, ȕȖ ș ȋȖȘȈȏȌȖ ȉȖȓȍȍ ȕȐȏȒȐȔ șȖȌȍȘȎȈȕȐȍȔ ȎȐȘȈ. ǪșȍȋȖ ȏȈ ȌȍȊȧȚȤ ȔȍșȧȞȍȊ ș 
ȔȖȔȍȕȚȈ șȊȖȍȋȖ ȗȖȧȊȓȍȕȐȧ ȕȈ ȘȣȕȒȍ ICBINB (ȒȈȒ ȍȋȖ șȚȈȓȐ ȕȈȏȣȊȈȚȤ Ȋ ȚȖȘȋȖȊȓȍ) 
ȏȈȕȧȓ2, 3 ȗȘȖȞȍȕȚȈ ȘȣȕȒȈ ȔȧȋȒȐȝ ȔȈȘȋȈȘȐȕȖȊ ș ȕȐȏȒȐȔ șȖȌȍȘȎȈȕȐȍȔ ȎȐȘȖȊ. 

ǪșȓȍȌ ȏȈ ȕȐȔ Ȋ 1995 ȋȖȌț ȗȖȧȊȐȓșȧ ȕȖȊȣȑ ȉȘȍȕȌ ȖȚ ȒȖȔȗȈȕȐȐ St. Ivel“ǹȈȔȖȍ 
ȔȈșȓȧȕȖȍ ȔȈșȓȖ (‘Utterly Butterly')", ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȕȣȑ Ȋ ȗȖȓȕțȦ 
ȗȘȖȚȐȊȖȗȖȓȖȎȕȖșȚȤ ȍȔț. ǷȖȏȌȕȍȍ ȗȖȧȊȓȍȕȐȍ ȉțȚȍȘȉȘȖȌȕȣȝ șȖșȚȈȊȖȊ “șȍȗȈȘȈȚȖȘȖȊ 
ȝȖȓȍșȚȍȘȐȕȈ”, ȚȈȒȐȝ ȒȈȒ Benecol, ȉȘȖșȐȓȖ ȕȖȊȣȑ ȊȣȏȖȊ ȌȖȔȐȕȐȘțȦȡȍȔț 
ȗȖȓȖȎȍȕȐȦ ȒȖȔȗȈȕȐȐ Van den Berghs ȕȈ ȘȣȕȒȍ. ǪȣȗțșȒ Flora ProActive ȕȈ ȥȚț 
ȟȈșȚȤ ȘȣȕȒȈ ȋȈȘȈȕȚȐȘȖȊȈȓ șȖȝȘȈȕȍȕȐȍ ȖȉȡȍȋȖ ȓȐȌȍȘșȚȊȈ. 

ǲȓȦȟȍȊȣȔ ȔȖȔȍȕȚȖȔ, ȖȉȍșȗȍȟȐȊȠȐȔ țșȗȍȝ ȒȖȔȗȈȕȐȐ Van den Berghs Ȑ ȌȘțȋȐȝ 
țȟȈșȚȕȐȒȖȊ ȘȣȕȒȈ, ȚȊȖȘȟȍșȒȐ ȗȖȌȝȖȌȧȡȐȝ Ȓ ȊȖȗȘȖșȈȔ ȔȈȘȒȍȚȐȕȋȈ, șȚȈȓȖ 
ȕȍȎȍȓȈȕȐȍ ȌȖȊȖȓȤșȚȊȖȊȈȚȤșȧ șȍȋȔȍȕȚȈȞȐȍȑ ȘȣȕȒȈ, ȗȘȐȕȧȚȖȑ ȌȘțȋȐȔȐ 
ȒȖȔȗȈȕȐȧȔȐ. ǵȈ ȔȕȖȋȐȝ ȌȐȕȈȔȐȟȕȣȝ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȘȣȕȒȈȝ, Ȑ Ȋ ȟȈșȚȕȖșȚȐ Ȋ 
ȔȈȘȒȍȚȐȕȋȍ ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ, ȕȈȉȓȦȌȈȍȚșȧ ȚȍȕȌȍȕȞȐȧ ȟȘȍȏȔȍȘȕȖȋȖ ȌȘȖȉȓȍȕȐȧ 
ȕȈ ȖșȕȖȊȍ ȖȉȡȐȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ ȒȓȐȍȕȚȖȊ ȐȓȐ ȖȉȢȍȔȖȊ ȐșȗȖȓȤȏȖȊȈȕȐȧ. ǭșȓȐ 
ȒȖȔȗȈȕȐȐ șȔȖȋțȚ ȊȏȋȓȧȕțȚȤ ȌȈȓȤȠȍ ȥȚȐȝ ȜȈȒȚȖȘȖȊ, ȖȉȘȈȚȐȊȠȐșȤ Ȓ ȔȖȚȐȊȈȞȐȐ Ȑ 
ȗȘȐȟȐȕȈȔ, ȓȍȎȈȡȐȔ Ȋ ȖșȕȖȊȍ ȘȍȠȍȕȐȧ Ȗ ȗȖȒțȗȒȍ, ȚȖ ȊȖ ȔȕȖȋȐȝ șȓțȟȈȧȝ ȗȖȓțȟȈȚ 
ȒȖȕȒțȘȍȕȚȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ. 

ǲȈȒ ȚȖȓȤȒȖ șȍȋȔȍȕȚȣ ȉțȌțȚ țșȚȈȕȖȊȓȍȕȣ, ȕȍȖȉȝȖȌȐȔȖ ȖȞȍȕȐȚȤ ȈȓȤȚȍȘȕȈȚȐȊȣ, 
ȐșȝȖȌȧ Ȑȏ ȘȣȕȖȟȕȖȑ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ Ȑ ȗȘȖȟȕȖșȚȐ ȐȓȐ ȗȖȚȍȕȞȐȈȓȤȕȖȑ 
ȗȘȖȟȕȖșȚȐ ȒȖȔȗȈȕȐȐ Ȋ ȥȚȖȔ ȒȖȕȒȘȍȚȕȖȔ ȘȣȕȖȟȕȖȔ șȍȋȔȍȕȚȍ. ǺȈȒțȦ ȖȞȍȕȒț 
ȗȘȖȊȖȌȧȚ ș țȟȍȚȖȔ ȘȧȌȈ ȜȈȒȚȖȘȖȊ. 



12.3 ǶǷǸǭǬǭǳǭǵǰǭ ǷǸǰǪǳǭǲǨǺǭǳȄǵǶǹǺǰI 
ǸȃǵǶǿǵǶǫǶ ǹǭǫǴǭǵǺǨ 

ǶȟȍȊȐȌȕȖ, ȟȚȖ ȗȘȐ ȖȞȍȕȒȍ ȘȣȕȒȈ ȐȓȐ ȒȖȕȒȘȍȚȕȖȋȖ ȘȣȕȖȟȕȖȋȖ șȍȋȔȍȕȚȈ ȕțȎȕȖ 
ȗȘȐȕȐȔȈȚȤ ȊȖ ȊȕȐȔȈȕȐȍ ȔȕȖȎȍșȚȊȖ ȜȈȒȚȖȘȖȊ. Ǫ ȋȓȈȊȍ 3 Ȕȣ ȘȈșșȔȈȚȘȐȊȈȓȐ 
ȔȕȖȋȖȜȈȒȚȖȘȕȣȍ ȔȍȚȖȌȣ ȖȞȍȕȒȐ Ȋ ȒȖȕȚȍȒșȚȍ ȖȞȍȕȒȐ ȗȖȘȚȜȍȓȧ ȗȘȍȌȓȖȎȍȕȐȑ 
ȗȘȖȌțȒȚȖȊ, Ȉ Ȋ ȌȈȕȕȖȑ ȋȓȈȊȍ ȖȕȐ ȘȈșșȔȈȚȘȐȊȈȦȚșȧ ȒȈȒ șȚȘȈȚȍȋȐȟȍșȒȐȍ 
ȐȕșȚȘțȔȍȕȚȣ Ȍȓȧ ȖȗȘȍȌȍȓȍȕȐȧ, ȕȈ ȒȈȒȐȍ ȘȣȕȒȐ șȓȍȌțȍȚ ȊȣȝȖȌȐȚȤ Ȋ ȗȍȘȊțȦ 
ȖȟȍȘȍȌȤ. ǹțȡȍșȚȊțȍȚ ȔȕȖȎȍșȚȊȖ ȗȍȘȍȟȕȍȑ ȚȈȒȐȝ ȜȈȒȚȖȘȖȊ, ȕȖ ȔȖȎȕȖ 
șȋȘțȗȗȐȘȖȊȈȚȤ Ȑ ȚȈȒȐȔ ȖȉȘȈȏȖȔ: 

 ȘȣȕȖȟȕȣȍ ȜȈȒȚȖȘȣ; 
 ȥȒȖȕȖȔȐȟȍșȒȐȍ Ȑ ȚȍȝȕȐȟȍșȒȐȍ ȜȈȒȚȖȘȣ; 
 ȒȖȕȒțȘȍȕȚȕȣȍ ȜȈȒȚȖȘȣ; 
 ȜȈȒȚȖȘȣ ȌȍȓȖȊȖȋȖ ȖȒȘțȎȍȕȐȧ. 

ǶȌȕȈȒȖ ȕȍȖȉȝȖȌȐȔȖ șȘȈȏț Ȏȍ ȖȚȔȍȚȐȚȤ, ȟȚȖ ȖȉȡȐȑ ȗȍȘȍȟȍȕȤ ȚȈȒȖȋȖ ȘȖȌȈ ȓȐȠȤ 
ȖȚȗȘȈȊȕȈȧ ȚȖȟȒȈ: ȜȈȒȚȖȘȣ, ȐȔȍȦȡȐȍ Ȋȍș Ȋ ȊȖȗȘȖșȍ Ȗ ȚȖȔ, ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔ ȐȓȐ 
ȕȍȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔ ȉțȌȍȚ ȘȣȕȖȒ Ȍȓȧ ȒȖȕȒȘȍȚȕȖȑ ȒȖȔȗȈȕȐȐ, ȊȍȘȖȧȚȕȍȍ ȊșȍȋȖ, 
ȖȚȘȈȎȈȦȚ șȗȍȞȐȜȐȟȍșȒȐȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȌȈȕȕȖȑ ȒȖȔȗȈȕȐȐ Ȑ ȗȘȐȖȘȐȚȍȚȣ ȍȍ 
ȘțȒȖȊȖȌșȚȊȈ. ǵȈȗȘȐȔȍȘ, ȖȌȕȈ ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ șȟȐȚȈȚȤ țȊȍȓȐȟȐȊȈȦȡȐȑșȧ șȍȒȚȖȘ 
ȘȣȕȒȈ ȕȍȖȉȣȟȈȑȕȖ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔ, ȚȖȋȌȈ ȒȈȒ ȌȘțȋȈȧ ȒȖȔȗȈȕȐȧ ȚȖȑ Ȏȍ ȖȚȘȈșȓȐ 
ȔȖȎȍȚ șȚȘȍȔȐȚȤșȧ Ȓ Ȕȍȕȍȍ ȉȣșȚȘȣȔ ȚȍȔȗȈȔ ȘȖșȚȈ, ȟȚȖȉȣ ȕȍ ȌȘȖȉȐȚȤ șȊȖȐ 
ȜȐȕȈȕșȖȊȣȍ Ȑ ȌȘțȋȐȍ ȊȖȏȔȖȎȕȖșȚȐ. ǨȕȈȓȖȋȐȟȕȖ ȒȖȔȗȈȕȐȧ, ȐȔȍȦȡȈȧ 
ȗȘȍȐȔțȡȍșȚȊȖ ȕȈȌ ȒȖȕȒțȘȍȕȚȈȔȐ Ȋ șȍȉȍșȚȖȐȔȖșȚȐ, ȔȖȎȍȚ șȟȐȚȈȚȤ ȖȟȍȕȤ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔ Ȍȓȧ șȍȉȧ șȍȋȔȍȕȚ ȘȣȕȒȈ, ȟțȊșȚȊȐȚȍȓȤȕȣȑ Ȓ ȞȍȕȈȔ, Ȉ ȒȖȕȒțȘȍȕȚȣ 
ȕȍ ȕȈȑȌțȚ Ȋ ȕȍȔ ȚȈȒȖȑ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ. Ǫ ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ ȋȘțȗȗȈ ȜȈȒȚȖȘȖȊ 
ȊȓȐȧȍȚ ȕȈ ȔȕȍȕȐȍ Ȗ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ ȘȣȕȒȈ, Ȑ Ȋșȍ ȖȕȐ ȈȉșȖȓȦȚȕȖ șțȉȢȍȒȚȐȊȕȣ. 

12.3.1. ǸȣȕȖȟȕȣȍ ȜȈȒȚȖȘȣ 

ǸȣȕȖȟȕȣȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ, ȒȖȚȖȘȣȍ ȊȓȐȧȦȚ ȕȈ ȖȞȍȕȒț ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ 
ȘȣȕȒȈ, ȗȘȍȌșȚȈȊȓȍȕȣ ȕȈ ȘȐș. 12.3. 

ǸȣȕȖȟȕȣȍ ȜȈȒȚȖȘȣ 

ǸȈȏȔȍȘ; ȚȍȔȗȣ ȘȖșȚȈ; ȥȚȈȗ 
ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ; ȗȘȍȌșȒȈȏțȍȔȖșȚȤ; 

ȋȐȉȒȖșȚȤ Ȟȍȕ; ȘȣȕȖȟȕȈȧ ȊȓȈșȚȤ 
ȗȖȒțȗȈȚȍȓȍȑ; ȞȐȒȓȐȟȕȖșȚȤ șȗȘȖșȈ 

ȅȒȖȕȖȔȐȟȍșȒȐȍ Ȑ ȚȍȝȕȐȟȍșȒȐȍ 
ȜȈȒȚȖȘȣ 

ǷȘȍȗȧȚșȚȊȐȧ Ȓ ȗȘȖȕȐȒȕȖȊȍȕȐȦ ȕȈ 
ȘȣȕȖȒ Ȑ țȝȖȌț ș ȕȍȋȖ; ȘȣȕȖȟȕȈȧ ȊȓȈșȚȤ 
ȗȖșȚȈȊȡȐȒȖȊ; ȐșȗȖȓȤȏȖȊȈȕȐȍ ȚȍȝȕȐȒȐ; 

ȕȍȖȉȝȖȌȐȔȣȍ ȐȕȊȍșȚȐȞȐȐ; ȔȈȘȎȈ 

ǲȖȕȒțȘȍȕȚȕȣȍ ȜȈȒȚȖȘȣ 

ǶȎȍșȚȖȟȍȕȕȖșȚȤ; ȒȈȟȍșȚȊȖ; țȋȘȖȏȈ 
ȗȖȧȊȓȍȕȐȧ ȏȈȔȍȕȐȚȍȓȧ; șȚȍȗȍȕȤ 

ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ 

ǼȈȒȚȖȘȣ ȌȍȓȖȊȖȋȖ ȖȒȘțȎȍȕȐȧ 

ȅȒȖȕȖȔȐȟȍșȒȐȍ ȒȖȓȍȉȈȕȐȧ; 
ȗȖȓȐȚȐȟȍșȒȐȍ Ȑ ȗȘȈȊȖȊȣȍ ȜȈȒȚȖȘȣ; 

ȕȖȘȔȈȚȐȊȣ; șȖȞȐȈȓȤȕȣȍ ȈșȗȍȒȚȣ; 
ȜȐȏȐȟȍșȒȈȧ șȘȍȌȈ 

ǸȐș. 12.3. ǼȈȒȚȖȘȣ, ȊȓȐȧȦȡȐȍ ȕȈ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ șȍȋȔȍȕȚȈ ȘȣȕȒȈ 



ǸȈȏȔȍȘ șȍȋȔȍȕȚȈ 

ǶȌȕȐȔ Ȑȏ ȜȈȒȚȖȘȖȊ, ȖȉțșȓȖȊȓȐȊȈȦȡȐȝ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȗȖȚȍȕȞȐȈȓȤȕȖȑ 
ȘȣȕȖȟȕȖȑ ȞȍȓȐ, ȕȍșȖȔȕȍȕȕȖ, ȧȊȓȧȍȚșȧ ȍȍ ȘȈȏȔȍȘ. ǸȣȕȒȐ ș ȉȖȓȤȠȐȔ ȖȉȢȍȔȖȔ 
ȖȗȍȘȈȞȐȑ ȖȉȓȈȌȈȦȚ ȉȖȓȍȍ ȊȣșȖȒȐȔ ȗȖȚȍȕȞȐȈȓȖȔ Ȍȓȧ ȘȈșȠȐȘȍȕȐȧ ȚȖȘȋȖȊȓȐ 
(ȋȓȈȊȕȈȧ șȚȘȈȚȍȋȐȟȍșȒȈȧ ȞȍȓȤ Ȍȓȧ ȔȕȖȋȐȝ ȒȖȔȗȈȕȐȑ). ǲȘȖȔȍ ȚȖȋȖ, ȖȕȐ ȖȚȒȘȣȊȈȦȚ 
ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ ȗȖȓțȟȍȕȐȧ ȗȖȓȖȎȐȚȍȓȤȕȖȋȖ ȥȜȜȍȒȚȈ ȖȚ ȔȈșȠȚȈȉȈ 
ȗȘȖȐȏȊȖȌșȚȊȈ Ȑ ȔȈȘȒȍȚȐȕȋȈ, Ȉ ȏȕȈȟȐȚ Ȑ ȗțȚȤ Ȓ ȗȖȊȣȠȍȕȐȦ ȥȜȜȍȒȚȐȊȕȖșȚȐ 
ȖȗȍȘȈȞȐȑ. 

ǺȍȔȗȣ ȘȖșȚȈ șȍȋȔȍȕȚȈ 

ǲȖȔȗȈȕȐȐ șȚȘȍȔȧȚșȧ ȕȍ ȗȘȖșȚȖ ȘȈșȠȐȘȧȚȤ ȔȈșȠȚȈȉȣ ȌȍȧȚȍȓȤȕȖșȚȐ, ȔȕȖȋȐȍ Ȑȏ 
ȕȐȝ ȈȒȚȐȊȕȖ ȏȈȕȐȔȈȦȚșȧ ȏȈȌȈȟȈȔȐ ȘȖșȚȈ. ǿȈșȚȖ Ȋ ȒȖȔȗȈȕȐȧȝ ȉȣȚțȍȚ ȔȕȍȕȐȍ, ȟȚȖ 
ȘȖșȚȈ ȖȉȢȍȔȈ ȗȘȖȌȈȎ ȓȍȋȟȍ ȌȖȉȐȚȤșȧ ȕȈ ȘȈșȠȐȘȧȦȡȐȝșȧ ȘȣȕȒȈȝ. 

ǪȖ ȔȕȖȋȐȝ ȏȈȗȈȌȕȣȝ șȚȘȈȕȈȝ ȘȣȕȖȒ ȒȖȓȣ ȊȕțȚȘȐ ȘȣȕȒȈ ȋȈȏȐȘȖȊȈȕȕȣȝ ȕȈȗȐȚȒȖȊ 
șțȎȈȍȚșȧ, ȟȚȖ ȌȍȓȈȍȚ ȍȋȖ Ȕȍȕȍȍ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔ, ȟȍȔ ȘȈȕȤȠȍ. ǵȈȗȘȐȔȍȘ, Ȋ ǹШǨ 
ȌȖȓȧ ȒȖȓȣ ȕȈ ȘȣȕȒȍ șȕȐȏȐȓȈșȤ ș 72 ȗȘȖȞȍȕȚȖȊ Ȋ 1990 ȋȖȌț ȌȖ 60 ȗȘȖȞȍȕȚȖȊ Ȋ 2000-

Ȕ. ǪȔȍșȚȍ ș ȚȍȔ ȗȘȖȌȈȎȐ ȉțȚȣȓȖȟȕȖȑ ȊȖȌȣ, șȖȒȖȊ Ȑ șȗȖȘȚȐȊȕȣȝ ȕȈȗȐȚȒȖȊ ȊȣȘȖșȓȐ 
ȊȌȊȖȍ. 

ȅȚȖ ȧȊȓȧȍȚșȧ ȚȘȍȊȖȎȕȣȔ ȜȈȒȚȖȘȖȔ Ȍȓȧ Coca-Cola, ȒȖȚȖȘȈȧ 65 ȗȘȖȞȍȕȚȖȊ ȖȉȢȍȔȈ 
ȗȘȖȌȈȎ ȌȍȓȈȍȚ ȕȈ ȒȖȓȍ, Ȑ ȕȈ ȌȖȓȦ ȒȖȚȖȘȖȑ ȗȘȐȝȖȌȐȚșȧ ȚȘȍȚȤ Ȋșȍȝ ȗȘȖȌȈȊȈȍȔȣȝ Ȋ 
ȔȐȘȍ ȉȍȏȈȓȒȖȋȖȓȤȕȣȝ ȕȈȗȐȚȒȖȊ (Financial Times, 19 September 2001). 

ȅȚȈȗ ȘȈȏȊȐȚȐȧ ȖȚȘȈșȓȐ 

ǸȈȕȍȍ (șȔ. ȋȓȈȊț 5) Ȕȣ ȘȈșșȔȈȚȘȐȊȈȓȐ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȘȣȕȒȖȊ ȕȈ ȘȈȏȕȣȝ ȥȚȈȗȈȝ 
ȘȈȏȊȐȚȐȧ. Ǫ ȏȈȊȐșȐȔȖșȚȐ ȖȚ Ȟȍȓȍȑ ȒȖȔȗȈȕȐȐ (ȗȖȓțȟȍȕȐȍ ȕȈȓȐȟȕȣȝ șȘȍȌșȚȊ ȐȓȐ 
ȘȈȏȊȐȚȐȍ), ȉȖȓȤȠȍȑ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤȦ Ȍȓȧ ȕȍȍ ȔȖȋțȚ ȖȉȓȈȌȈȚȤ ȘȈȏȕȣȍ ȥȚȈȗȣ. 
Ǭȓȧ ȗȍȘȊȖȕȈȟȈȓȤȕȖȋȖ ȚȈȘȋȍȚȐȕȋȈ ȉȖȓȍȍ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ, ȒȈȒ ȗȘȈȊȐȓȖ, 
ȧȊȓȧȦȚșȧ ȘȣȕȒȐ ȕȈ ȘȈȕȕȐȝ ȥȚȈȗȈȝ ȘȈȏȊȐȚȐȧ, ȗȖșȒȖȓȤȒț ȖȕȐ ȖȉȓȈȌȈȦȚ ȉȖȓȤȠȐȔ 
ȗȖȚȍȕȞȐȈȓȖȔ ȕȈ ȉțȌțȡȍȍ Ȑ ȕȈ ȕȐȝ ȕȐȎȍ ȊȍȘȖȧȚȕȖșȚȤ ȏȈșȐȓȤȧ ȒȖȕȒțȘȍȕȚȖȊ (șȔ. 
ȖȎȍșȚȖȟȍȕȕȖșȚȤ ȒȖȕȒțȘȍȕȞȐȐ ȕȐȎȍ). 

ǶȌȕȈȒȖ ȖȉȣȟȕȖ ȘȈȏȊȐȚȐȍ ȚȘȍȉțȍȚ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȐȕȊȍșȚȐȞȐȑ (șȚȐȔțȓȐȘȖȊȈȕȐȍ 
șȉȣȚȈ, ȘȈșȗȘȍȌȍȓȍȕȐȧ Ȑ Ț.Ȍ.), șȗȖșȖȉȕȣȝ ȗȖȌȌȍȘȎȈȚȤ ȍȋȖ, ȗȖȥȚȖȔț ȗȖșȚțȗȓȍȕȐȧ 
ȔȖȋțȚ ȉȣȚȤ șȒȘȖȔȕȣȔȐ. ǭșȓȐ Ȏȍ ȒȖȔȗȈȕȐȦ ȐȕȚȍȘȍșțȍȚ ȕȍȔȍȌȓȍȕȕȖȍ ȗȖȓțȟȍȕȐȍ 
ȕȈȓȐȟȕȣȝ șȘȍȌșȚȊ Ȑ ȗȖșȚțȗȓȍȕȐȍ ȗȘȐȉȣȓȐ, ȘȈȏȊȐȚȣȑ ȘȣȕȖȒ ȗȖȌȖȑȌȍȚ ȉȖȓȤȠȍ, ȚȈȒ 
ȒȈȒ ȚȘȍȉțȍȚ ȔȍȕȤȠȐȝ ȒȈȗȐȚȈȓȖȊȓȖȎȍȕȐȑ. 

ǷȘȍȌșȒȈȏțȍȔȖșȚȤ 

ǸȈȕȍȍ Ȕȣ ȗȖȌȟȍȘȒȐȊȈȓȐ ȗȘȍȌșȒȈȏțȍȔȖșȚȤ ȘȣȕȒȖȊ ȒȈȒ ȜȈȒȚȖȘ, 
ȖȉțșȓȖȊȓȐȊȈȦȡȐȑ Ȑȝ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ Ȍȓȧ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȔȈȘȒȍȚȐȕȋț. 
ǵȍșȖȔȕȍȕȕȖ, ȟȍȔ ȉȖȓȍȍ ȗȘȍȌșȒȈȏțȍȔ ȘȣȕȖȒ, ȟȍȔ Ȕȍȕȍȍ Ȗȕ ȗȖȌȊȍȘȎȍȕ ȘȍȏȒȐȔ 
ȒȖȓȍȉȈȕȐȧȔ, ȚȍȔ ȓȍȋȟȍ ȗȘȍȌșȒȈȏȈȚȤ ȚȖȟȕȖȍ ȗȖȚȍȕȞȐȈȓȤȕȖȍ ȏȕȈȟȍȕȐȍ șȍȋȔȍȕȚȈ ȐȚȍȔ 
ȖȗȘȍȌȍȓȍȕȕȍȍ ȊȐȌȐȚșȧ ȌȖȓȋȖșȘȖȟȕȈȧ ȎȐȏȕȍșȗȖșȖȉȕȖșȚȤ ȘȣȕȖȟȕȖȑ ȞȍȓȐ. 



ǾȍȕȖȊȈȧ ȋȐȉȒȖșȚȤ Ȑ ȟțȊșȚȊȐȚȍȓȤȕȖșȚȤ Ȓ Ȟȍȕȍ 

ǭșȓȐ ț ȒȖȔȗȈȕȐȐ ȕȍȚ ȖȋȘȖȔȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ ȕȈȌ ȖșȕȖȊȕȣȔȐ ȒȖȕȒțȘȍȕȚȈȔȐ Ȋ 
șȍȉȍșȚȖȐȔȖșȚȐ, ȘȣȕȒȐ, Ȕȍȕȍȍ ȟțȊșȚȊȐȚȍȓȤȕȣȍ Ȓ ȞȍȕȈȔ, ȋȌȍ ȞȍȕȖȊȈȧ ȋȐȉȒȖșȚȤ 
șȗȘȖșȈ ȕȐȏȒȈȧ, ȉȖȓȍȍ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣ. ǵȈ ȘȣȕȒȈȝ, ȉȖȓȍȍ ȟțȊșȚȊȐȚȍȓȤȕȣȝ Ȓ ȞȍȕȈȔ, 
ȊȍȘȖȧȚȕȖșȚȤ ȞȍȕȖȊȖȑ ȒȖȕȒțȘȍȕȞȐȐ (ȖșȖȉȍȕȕȖ ȕȈ șȚȈȌȐȐ ȏȘȍȓȖșȚȐ Ȋ ȘȈȏȊȐȚȐȐ 
ȖȚȘȈșȓȐ) Ȑ ȊȣȚȍșȕȍȕȐȧ ȕȈȐȔȍȕȍȍ ȥȜȜȍȒȚȐȊȕȣȝ ȗȖșȚȈȊȡȐȒȖȊ ȊȣȠȍ. 

ǸȣȕȖȟȕȈȧ ȊȓȈșȚȤ ȒȓȐȍȕȚȖȊ 

Ǻȍ ȘȣȕȒȐ, ȕȈ ȒȖȚȖȘȣȝ ȗȖȒțȗȈȚȍȓȐ (ȒȖȕȍȟȕȣȍ ȒȓȐȍȕȚȣ ȐȓȐ ȗȖșȘȍȌȕȐȒȐ Ȋ 

ȞȍȗȖȟȒȈȝ ȘȈșȗȘȍȌȍȓȍȕȐȧ) ȐȔȍȦȚ ȘȍȠȈȦȡȍȍ șȓȖȊȖ, ȟȈșȚȖ ȧȊȓȧȦȚșȧ Ȕȍȕȍȍ 

ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ, ȟȍȔ ȘȣȕȒȐ, ȕȈ ȒȖȚȖȘȣȝ ȗȖșȚȈȊȡȐȒ ȔȖȎȍȚ ȏȈȕȐȔȈȚȤ 

ȌȖȔȐȕȐȘțȦȡȍȍ ȗȖȓȖȎȍȕȐȍ Ȑ ȌȐȒȚȖȊȈȚȤ șȊȖȐ țșȓȖȊȐȧ. 

ǵȈ ȘȣȕȒȍ ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ ȒȘțȗȕȍȑȠȐȍ șȍȚȐ 
șțȗȍȘȔȈȘȒȍȚȖȊ ȖȉȓȈȌȈȦȚ ȏȕȈȟȐȚȍȓȤȕȖȑ ȘȣȕȖȟȕȖȑ ȊȓȈșȚȤȦ. ǷȧȚȤ ȊȍȌțȡȐȝ șȍȚȍȑ 
ȖȉȍșȗȍȟȐȊȈȦȚ ȗȘȐȔȍȘȕȖ 65 ȗȘȖȞȍȕȚȖȊ ȗȖȚȘȍȉȕȖșȚȍȑ șȚȘȈȕȣ Ȋ ȗȘȖȌțȒȚȈȝ ȗȐȚȈȕȐȧ. 
ǷȘȖȐȏȊȖȌȐȚȍȓȐ ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ Ȑ ȗȍȘȍȘȈȉȈȚȣȊȈȦȡȐȍ ȗȘȍȌȗȘȐȧȚȐȧ ȊȍȌțȚ 
ȖȎȍșȚȖȟȍȕȕțȦ ȒȖȕȒțȘȍȕȞȐȦ ȔȍȎȌț șȖȉȖȑ ȏȈ ȔȍșȚȈ Ȍȓȧ șȊȖȍȑ ȗȘȖȌțȒȞȐȐ ȕȈ ȗȖȓȒȈȝ 
șțȗȍȘȔȈȘȒȍȚȖȊ, ȟȚȖȉȣ Ȑȝ ȚȖȊȈȘȣ șȚȈȓȐ ȌȖșȚțȗȕȣȔȐ Ȍȓȧ ȗȖȚȘȍȉȐȚȍȓȧ. ǩȖȓȍȍ ȚȖȋȖ, 
ȕȍȒȖȚȖȘȣȍ șȍȚȐ șțȗȍȘȔȈȘȒȍȚȖȊ ȗȍȘȍȝȖȌȧȚ șȍȑȟȈș Ȓ ȊȏȐȔȈȕȐȦ ȗȓȈȚȣ ș 
ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ ȏȈ ȔȍșȚȖ ȕȈ ȗȖȓȒȍ Ȍȓȧ Ȑȝ ȚȖȊȈȘȖȊ. 

ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ ȕȈ ȘȣȕȒȍ ȊȖȍȕȕȖȑ ȜȖȘȔȣ ȒȖȕȞȍȕȚȘȈȞȐȧ ȘȣȕȖȟȕȖȑ 
ȊȓȈșȚȐ (Ȋ ȘțȒȈȝ ȗȘȈȊȐȚȍȓȤșȚȊȈ) ȌȐȒȚțȍȚ ȗȖȚȍȕȞȐȈȓȤȕȣȔ țȟȈșȚȕȐȒȈȔ, ȕȈ ȒȈȒȐȝ 
țșȓȖȊȐȧȝ ȖȕȐ ȉțȌțȚ ȒȖȕȒțȘȐȘȖȊȈȚȤ. 

ǹȍȏȖȕȕȖșȚȤ Ȑ ȞȐȒȓȐȟȕȖșȚȤ șȗȘȖșȈ 

ǹȚȍȗȍȕȤ ȒȖȓȍȉȈȕȐȧ șȗȘȖșȈ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ șȍȏȖȕȈ ȐȓȐ ȞȐȒȓȈ ȚȈȒȎȍ ȊȓȐȧȍȚ ȕȈ 

ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȗȖȚȍȕȞȐȈȓȤȕȖȋȖ șȍȋȔȍȕȚȈ. Ǭȓȧ ȒȖȔȗȈȕȐȐ, ȒȖȚȖȘȈȧ țȎȍ 
ȖȉșȓțȎȐȊȈȍȚ ȘȣȕȖȒ, ȕȈȝȖȌȧȡȐȑșȧ Ȋ șȐȓȤȕȖȑ ȏȈȊȐșȐȔȖșȚȐ ȖȚ șȍȏȖȕȕȣȝ ȧȊȓȍȕȐȑ, 
ȕȖȊȈȧ ȊȖȏȔȖȎȕȖșȚȤ ȕȈ ȊȕȍșȍȏȖȕȕȖȔ ȘȣȕȒȍ ȔȖȎȍȚ ȉȣȚȤ ȟȘȍȏȊȣȟȈȑȕȖ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȖȑ: ȖȕȈ ȗȖȏȊȖȓȐȚ ȒȖȔȗȈȕȐȐ ȐșȗȖȓȤȏȖȊȈȚȤ șȊȖȐ ȊȖȏȔȖȎȕȖșȚȐ 
ȒȘțȋȓȣȑ ȋȖȌ. 

ǰȏȌȈȚȍȓȤșȒȈȧ ȋȘțȗȗȈ Thompson ȗȘȐȏȕȈȓȈ ȘȣȕȖȒ ȖȘȋȈȕȐȏȖȊȈȕȕȣȝ ȚțȘȖȊ 
ȟȘȍȏȊȣȟȈȑȕȖ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔ ȋȓȈȊȕȣȔ ȖȉȘȈȏȖȔ ȗȖ ȗȘȐȟȐȕȍ ȗȖșȚțȗȓȍȕȐȧ 
ȕȈȓȐȟȕȣȝ șȘȍȌșȚȊ. ǲȖȔȗȈȕȐȐ ȕȍȖȉȝȖȌȐȔȖ ȉȣȓȖ ȌȍȓȈȚȤ ȖȗȚȖȊȣȍ ȏȈȒțȗȒȐ ȉțȔȈȋȐ 
Ȍȓȧ ȗȍȟȈȚȐ Ȋ ȏȐȔȕȐȍ ȔȍșȧȞȣ, Ȑ ȖȕȈ șȟȐȚȈȓȈ, ȟȚȖ ȥȚȖ șȍȘȤȍȏȕȖ ȐșȚȖȡȈȍȚ ȍȍ 
ȕȈȓȐȟȕȣȍ ȌȍȕȍȎȕȣȍ ȘȍșțȘșȣ. 

ǶȘȋȈȕȐȏȖȊȈȕȕȣȍ ȚțȘȣ, ȒȖȚȖȘȣȍ ȖȉȣȟȕȖ ȗȘȐȖȉȘȍȚȈȦȚșȧ Ȑ ȖȗȓȈȟȐȊȈȦȚșȧ ȏȐȔȖȑ, 
ȖȚȒȘȣȊȈȓȐ ȖȚȓȐȟȕțȦ ȊȖȏȔȖȎȕȖșȚȤ ȗȖȓțȟȍȕȐȧ ȒȘȈȑȕȍ ȕȍȖȉȝȖȌȐȔȣȝ ȕȈȓȐȟȕȣȝ 
șȘȍȌșȚȊ Ȋ șȈȔȣȑ ȒȘȐȚȐȟȍșȒȐȑ ȔȖȔȍȕȚ. ǲȖȔȗȈȕȐȧ Thompson Holidays, țȟȘȍȎȌȍȕȕȈȧ 
ȗȍȘȊȖȕȈȟȈȓȤȕȖ Ȋ Ȟȍȓȧȝ șȖȏȌȈȕȐȧ ȗȘȐȚȖȒȈ ȕȈȓȐȟȕȖșȚȐ, ȗȘȍȊȘȈȚȐȓȈșȤ Ȋ 
ȟȘȍȏȊȣȟȈȑȕȖ țșȗȍȠȕȖȋȖ ȚțȘȖȗȍȘȈȚȖȘȈ. 



12.3.2. ȅȒȖȕȖȔȐȟȍșȒȐȍ Ȑ ȚȍȝȕȐȟȍșȒȐȍ ȜȈȒȚȖȘȣ 

ǪȖȗȘȖșȣ, ȖȚȘȈȎȈȦȡȐȍ ȉȖȓȍȍ ȠȐȘȖȒȐȍ ȥȒȖȕȖȔȐȟȍșȒȐȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȘȣȕȒȈ Ȑ 
ȐșȗȖȓȤȏțȍȔțȦ ȚȍȝȕȖȓȖȋȐȦ, ȗȘȍȌșȚȈȊȓȍȕȣ ȕȐȎȍ. 

ǷȘȍȗȧȚșȚȊȐȧ Ȓ ȗȘȖȕȐȒȕȖȊȍȕȐȦ ȕȈ ȘȣȕȖȒ 

ǸȣȕȒȐ, ȕȈ ȒȖȚȖȘȣȝ șțȡȍșȚȊțȦȚ ȏȈȡȐȡȍȕȕȈȧ ȚȍȝȕȖȓȖȋȐȧ ȐȓȐ ȊȣșȖȒȈȧ șȚȖȐȔȖșȚȤ 
ȗȍȘȍȒȓȦȟȍȕȐȧ ȕȈ ȌȘțȋȐȍ ȗȘȖȌțȒȚȣ, ȗȘȐȊȓȍȒȈȚȍȓȤȕȣ Ȍȓȧ ȘȈȉȖȚȈȦȡȐȝ ȕȈ ȕȐȝ 
țȟȈșȚȕȐȒȖȊ, ȕȖ ȕȍȗȘȐȊȓȍȒȈȚȍȓȤȕȣ Ȍȓȧ ȗȘȍȚȍȕȌȍȕȚȖȊ. ǵȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ ȓȐȠȤ 
șȟȐȚȈȕȕȣȍ ȘȣȕȒȐ ȐȔȍȦȚ șȍȘȤȍȏȕȣȍ ȗȘȍȗȧȚșȚȊȐȧ Ȍȓȧ ȗȘȖȕȐȒȕȖȊȍȕȐȧ Ȋ 
ȌȖȓȋȖșȘȖȟȕȖȑ ȗȍȘșȗȍȒȚȐȊȍ, Ȍȓȧ ȔȕȖȋȐȝ ȒȖȔȗȈȕȐȑ șȚȖȐȔȖșȚȤ ȗȘȍȖȌȖȓȍȕȐȧ ȥȚȐȝ 
ȗȘȍȗȧȚșȚȊȐȑ ȔȖȎȍȚ șȌȍȓȈȚȤ Ȋșȍ ȗȘȍȌȗȘȐȧȚȐȍ ȕȍȗȖȔȍȘȕȖ ȌȖȘȖȋȐȔ Ȑ ȕȍȊȣȋȖȌȕȣȔ ș 

ȥȒȖȕȖȔȐȟȍșȒȖȑ ȚȖȟȒȐ ȏȘȍȕȐȧ. 

ǷȘȍȗȧȚșȚȊȐȧ Ȓ țȝȖȌț ș ȘȣȕȒȈ 

ǰ ȕȈȖȉȖȘȖȚ, ȘȣȕȒȐ, ȋȌȍ ȒȖȔȗȈȕȐȐ ȔȖȋțȚ ȉȣȚȤ ȏȈȓȖȎȕȐȒȈȔȐ ȕȈ ȕȍȗȘȐȋȖȌȕȣȝ 
Ȍȓȧ ȖȉȖȘȖȕȣ ȐȓȐ ȕȍȊȣȋȖȌȕȣȝ ȗȖȏȐȞȐȧȝ, ȧȊȓȧȦȚșȧ Ȋ șțȡȕȖșȚȐ 
ȕȍȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ. ǵȈȗȘȐȔȍȘ, ȕȍȒȖȚȖȘȣȍ ȕȖȊȣȍ ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȘȣȕȖȟȕȣȍ 
ȞȍȓȐ ȔȖȋțȚ ȐȔȍȚȤ ȏȕȈȟȐȚȍȓȤȕȣȍ ȐȕȊȍșȚȐȞȐȖȕȕȣȍ ȉȈȘȤȍȘȣ (ȗȘȍȗȧȚșȚȊȐȧ Ȓ 
ȗȘȖȕȐȒȕȖȊȍȕȐȦ), Ȑ ȍșȓȐ ȒȖȔȗȈȕȐȧ ȊȖȏȤȔȍȚ ȥȚȖȚ ȉȈȘȤȍȘ, ȖȕȈ ȉțȌȍȚ ȊȣȕțȎȌȍȕȈ 
ȗȘȖȌȖȓȎȈȚȤ ȐșȗȖȓȤȏȖȊȈȚȤ șȖȏȌȈȕȕȣȍ ȍȦ ȔȖȡȕȖșȚȐ. 

ǵȈ ȌȘțȋȐȝ ȘȣȕȒȈȝ ȊȓȐȧȚȍȓȤȕȣȍ ȒȓȐȍȕȚȣ ȔȖȋțȚ ȗȖȚȘȍȉȖȊȈȚȤ ȗȖȓȕȖȋȖ șȗȍȒȚȘȈ 

ȗȘȖȌțȒȚȖȊ/țșȓțȋ ȒȈȒ ȗȓȈȚț ȏȈ ȊȍȌȍȕȐȍ ȉȐȏȕȍșȈ Ȋ ȉȖȓȍȍ șȖșȚȖȧȚȍȓȤȕȣȝ șȍȒȚȖȘȈȝ. 
ǷȘȐ ȗȍȘȍȝȖȌȍ Ȓ ȖȉșȓțȎȐȊȈȕȐȦ ȕȖȊȣȝ ȞȍȓȍȊȣȝ ȘȣȕȒȖȊ, șȊȧȏȈȕȕȣȝ ș ȊȣșȖȒȐȔ 
ȘȐșȒȖȔ, ȋȓȈȊȕȖȍ ȊȕȐȔȈȕȐȍ șȓȍȌțȍȚ țȌȍȓȐȚȤ șȚȘȈȚȍȋȐȐ ȊȣȝȖȌȈ ȕȈ șȓțȟȈȑ, ȍșȓȐ 
ȗȖȏȐȞȐȧ ȒȖȔȗȈȕȐȐ șȚȈȕȍȚ ȕȍȗȘȐȋȖȌȕȖȑ Ȍȓȧ ȖȉȖȘȖȕȣ. 

ǸȣȕȖȟȕȈȧ ȊȓȈșȚȤ ȗȖșȚȈȊȡȐȒȖȊ 

ǵȍȖȉȝȖȌȐȔȖ țȟȐȚȣȊȈȚȤ ȚȈȒȎȍ șȕȈȉȎȍȕȐȍ șȣȘȤȍȔ Ȑ ȌȘțȋȐȍ ȊȒȓȈȌȣ ȚȘȍȚȤȐȝ 
șȚȖȘȖȕ, ȒȖȚȖȘȣȍ ȗȖȏȊȖȓȧȦȚ șȖȏȌȈȊȈȚȤ ȗȖȌȝȖȌȧȡȐȍ ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ. 

ǸȣȕȒȐ, ȕȈ ȒȖȚȖȘȣȝ ȗȖșȚȈȊȡȐȒȐ ȌȍȘȎȈȚ ȔȖȕȖȗȖȓȐȦ ȐȓȐ ȐȔȍȦȚ ȊȓȈșȚȤ, ȉȓȐȏȒțȦ 
Ȓ ȔȖȕȖȗȖȓȤȕȖȑ, Ȕȍȕȍȍ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣ, ȟȍȔ ȘȣȕȒȐ, ȒȖȚȖȘȣȍ ȖȉșȓțȎȐȊȈȍȚ ȔȕȖȋȖ 
ȘȈȏȕȣȝ ȗȖșȚȈȊȡȐȒȖȊ, ȒȖȕȒțȘȐȘțȦȡȐȝ ȔȍȎȌț șȖȉȖȑ (șȔ. Porter, 1980). 

ǹȚȍȗȍȕȤ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȚȍȝȕȐȒȐ 

ǰșȗȖȓȤȏȖȊȈȕȐȍ ȚȍȝȕȐȒȐ Ȑ ȍȍ țȘȖȊȍȕȤ ȗȖ-ȘȈȏȕȖȔț ȊȓȐȧȦȚ ȕȈ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ 
ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ Ȍȓȧ ȘȈȏȕȣȝ ȒȖȕȒțȘȍȕȚȖȊ. ǩȖȓȍȍ ȗȍȘȍȌȖȊȣȍ Ȋ ȚȍȝȕȐȟȍșȒȖȔ 
ȖȚȕȖȠȍȕȐȐ ȒȖȔȗȈȕȐȐ ȏȈȐȕȚȍȘȍșțȦȚșȧ ȘȣȕȒȈȔȐ, ȒȖȚȖȘȣȍ ȗȖȏȊȖȓȧȚ ȗȖȓȕȍȍ 
ȐșȗȖȓȤȏȖȊȈȚȤ Ȑȝ ȖȗȣȚ Ȑ ȕȈ ȒȖȚȖȘȣȝ ȥȚȈ ȖșȖȉȍȕȕȖșȚȤ ȔȖȎȍȚ șȓțȎȐȚȤ ȉȈȘȤȍȘȖȔ Ȍȓȧ 

ȗȘȖȕȐȒȕȖȊȍȕȐȧ ȌȘțȋȐȝ ȒȖȔȗȈȕȐȑ. 

Ǭȓȧ Ȕȍȕȍȍ ȘȈȏȊȐȚȣȝ Ȋ ȚȍȝȕȐȟȍșȒȖȔ ȖȚȕȖȠȍȕȐȐ ȒȖȔȗȈȕȐȑ, ȐȔȍȦȡȐȝ ȕȈȊȣȒȐ Ȑ 
șȐȓȤȕȣȍ șȚȖȘȖȕȣ Ȋ ȌȘțȋȐȝ șȜȍȘȈȝ, ȚȈȒȐȝ ȒȈȒ ȓȦȌȐ Ȑ ȟȍȓȖȊȍȟȍșȒȐȍ ȖȚȕȖȠȍȕȐȧ, 
ȓțȟȠȍ ȗȖȌȖȑȌțȚ ȘȣȕȒȐ, Ȋ ȔȍȕȤȠȍȑ șȚȍȗȍȕȐ șȊȧȏȈȕȕȣȍ ș ȚȍȝȕȐȒȖȑ. 



ǵȍȖȉȝȖȌȐȔȣȍ ȐȕȊȍșȚȐȞȐȐ 

ǶȉȢȍȔȣ ȕȍȖȉȝȖȌȐȔȣȝ ȐȕȊȍșȚȐȞȐȑ, ȜȐȕȈȕșȖȊȣȍ Ȑ ȌȘțȋȐȍ ȖȉȧȏȈȚȍȓȤșȚȊȈ ȚȈȒȎȍ 
ȉțȌțȚ ȊȓȐȧȚȤ ȕȈ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȘȣȕȒȈ Ȑ ȔȖȋțȚ ȖȉțșȓȖȊȓȐȊȈȚȤ Ȍȓȧ ȕȍȒȖȚȖȘȣȝ 
ȒȖȔȗȈȕȐȑ ȕȍȊȖȏȔȖȎȕȖșȚȤ ȐȔȍȚȤ ȕȍșȒȖȓȤȒȖ ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ șȘȈȏț. 
ǰȕȊȍșȚȐȞȐȖȕȕȣȍ ȚȘȍȉȖȊȈȕȐȧ ȔȖȋțȚ șȓțȎȐȚȤ ȗȘȍȗȧȚșȚȊȐȍȔ Ȓ ȗȘȖȕȐȒȕȖȊȍȕȐȦ, 
ȒȖȚȖȘȖȍ ȏȈȡȐȡȈȍȚ țȟȈșȚȕȐȒȖȊ Ȑ șȌȍȘȎȐȊȈȍȚ ȌȖșȚțȗ ȗȘȍȚȍȕȌȍȕȚȖȊ. 

ǪȖȏȔȖȎȕȈȧ ȔȈȘȎȈ 

ǰ, ȕȈȒȖȕȍȞ, ȘȈȏȕȐȞȈ ȔȍȎȌț șȍȉȍșȚȖȐȔȖșȚȤȦ Ȑ ȗȘȖȌȈȎȕȖȑ ȞȍȕȖȑ ȕȈ ȘȈȏȕȣȝ 
ȘȣȕȒȈȝ ȉțȌȍȚ ȘȈȏȕȖȑ. ǶȚȟȈșȚȐ ȗȘȐȟȐȕȖȑ ȚȖȔț șȓțȎȐȚ ȞȍȕȖȊȈȧ ȟțȊșȚȊȐȚȍȓȤȕȖșȚȤ, Ȉ 
ȖȚȟȈșȚȐ – ȒȖȕȒțȘȍȕȚȕȈȧ ȉȖȘȤȉȈ. Ǫ șȜȍȘȍ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ ȗȘȖȌțȒȚȈȔȐ 

ȗȐȚȈȕȐȧ, ȒȈȒ ȐȏȊȍșȚȕȖ, ȘȈȏȕȐȞȈ ȕȍȊȍȓȐȒȈ (ȗȘȐȔȍȘȕȖ 24 ȗȘȖȞȍȕȚȈ), ȚȖȋȌȈ ȒȈȒ ȕȈ 
ȌȘțȋȐȝ ȘȣȕȒȈȝ ȖȕȈ ȔȖȎȍȚ ȉȣȚȤ ȉȓȐȎȍ Ȓ50 ȗȘȖȞȍȕȚȈȔ Ȑ ȌȈȎȍ ȊȣȠȍ. 

12.3.3. ǲȖȕȒțȘȍȕȚȕȣȍ ȜȈȒȚȖȘȣ 

ǺȘȍȚȤȧ ȋȘțȗȗȈ ȜȈȒȚȖȘȖȊ, ȐșȗȖȓȤȏțȍȔȣȝ Ȍȓȧ ȖȞȍȕȒȐ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ 

ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ, șȊȧȏȈȕȈ ș ȒȖȕȒțȘȍȕȞȐȍȑ, ș ȒȖȚȖȘȖȑ șȚȖȓȒȕȍȚșȧ 
ȒȖȔȗȈȕȐȧ ȕȈ ȥȚȐȝ ȘȣȕȒȈȝ. 

ǶȎȍșȚȖȟȍȕȕȖșȚȤ ȒȖȕȒțȘȍȕȞȐȐ 

ǩȖȓȤȠȖȍ ȏȕȈȟȍȕȐȍ ȐȔȍȍȚ ȒȖȓȐȟȍșȚȊȖ șȍȘȤȍȏȕȣȝ ȒȖȕȒțȘȍȕȚȖȊ ȕȈ ȘȣȕȒȍ. ǵȈ 
ȘȣȕȒȍ ȔȖȎȍȚ ȌȖȔȐȕȐȘȖȊȈȚȤ ȖȌȐȕ (ȔȖȕȖȗȖȓȐȧ), ȌȊȈ (ȌțȖȗȖȓȐȧ, ȔȖȕȖȗȖȓȐȧ ȌȊțȝ 
ȒȖȕȒțȘȍȕȚȖȊ), ȕȍșȒȖȓȤȒȖ (ȖȓȐȋȖȗȖȓȐȧ) ȐȓȐ ȕȐ ȖȌȕȖȋȖ (“șȖȊȍȘȠȍȕȕȈȧ, ȐȓȐ 
șȊȖȉȖȌȕȈȧ ȒȖȕȒțȘȍȕȞȐȧ”) țȟȈșȚȕȐȒȈ ȌȈȕȕȖȋȖ ȘȣȕȒȈ. ǪȣȝȖȌ ȕȈ ȘȣȕȒȐ, ȋȌȍ 
ȌȖȔȐȕȐȘțȍȚ ȖȌȐȕ ȐȓȐ ȕȍșȒȖȓȤȒȖ țȟȈșȚȕȐȒȖȊ, ȚȘȍȉțȍȚ ȕȍȒȖȚȖȘȖȋȖ ȒȖȕȒțȘȍȕȚȕȖȋȖ 
ȗȘȍȐȔțȡȍșȚȊȈ ȕȈȌ ȕȐȔȐ, ȒȖȚȖȘȖȍ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ Ȍȓȧ ȏȈȡȐȚȣ șȊȖȍȋȖ 
“ȗȓȈȞȌȈȘȔȈ”. ǷȘȐ ȖȗȘȍȌȍȓȍȕȕȣȝ țșȓȖȊȐȧȝ ȉȣȊȈȦȚ ȚȈȒȐȍ șȐȚțȈȞȐȐ, ȒȖȋȌȈ 
ȌȍȑșȚȊțȦȡȐȍ țȟȈșȚȕȐȒȐ ȘȣȕȒȈ ȕȍ ȔȖȋțȚ ȖȚȘȍȈȋȐȘȖȊȈȚȤ ȕȈ ȐȏȔȍȕȍȕȐȧ, ȒȖȚȖȘȣȍ 
ȗȘȖȐȏȖȠȓȐ ȕȈ Ȑȝ ȘȣȕȒȈȝ, Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, șȖȏȌȈȦȚ ȉȓȈȋȖȗȘȐȧȚȕȣȍ țșȓȖȊȐȧ Ȍȓȧ 
ȉȖȓȍȍ ȌȍȘȏȒȐȝ ȒȖȕȒțȘȍȕȚȖȊ. 

Ǫ țșȓȖȊȐȧȝ șȖȊȍȘȠȍȕȕȖȑ ȐȓȐ ȗȖȟȚȐ șȖȊȍȘȠȍȕȕȖȑ ȒȖȕȒțȘȍȕȞȐȐ ȖșȖȉȍȕȕȖ 
ȘȈșȗȘȖșȚȘȈȕȍȕȈ ȊȖȑȕȈ Ȟȍȕ. ǴȕȖȎȍșȚȊȖ ȔȍȓȒȐȝ țȟȈșȚȕȐȒȖȊ ȘȣȕȒȈ ȗȘȍȌȓȈȋȈȦȚ 
ȈȕȈȓȖȋȐȟȕȣȍ Ȋ ȒȖȕȒțȘȍȕȚȕȖȔ ȖȚȕȖȠȍȕȐȐ ȗȘȖȌțȒȚȣ, ȗȖȥȚȖȔț ȌȐȜȜȍȘȍȕȞȐȈȞȐȧ 
ȘȍȌȒȖ ȐȔȍȍȚ ȔȍșȚȖ (țșȚȖȑȟȐȊȈȧ ȒȖȕȒțȘȍȕȚȕȈȧ șȚȘțȒȚțȘȈ șȔ. ȋȓȈȊț 5), Ȑ ȗȘȖȌțȒȚȣ 
ȘȈȏȓȐȟȈȦȚ șȒȖȘȍȍ ȗȖ Ȟȍȕȍ, ȟȍȔ ȗȖ ȜțȕȒȞȐȖȕȈȓȤȕȣȔ șȊȖȑșȚȊȈȔ ȐȓȐ ȒȈȟȍșȚȊț. Ǭȓȧ 
ȒȖȕȒțȘȍȕȞȐȐ Ȋ ȚȈȒȐȝ țșȓȖȊȐȧȝ ȕțȎȕȖ ȐȔȍȚȤ ȐȓȐ ȗȘȍȐȔțȡȍșȚȊȖ Ȋ Ȟȍȕȍ (ȒȖȚȖȘȖȍ 
ȗȖȓțȟȈȦȚ ȕȈ ȖșȕȖȊȍ ȉȖȓȍȍ șȖȊȍȘȠȍȕȕȣȝ ȚȍȝȕȖȓȖȋȐȑ, șȕȈȉȎȍȕȐȧ ȐȓȐ ȔȈșȠȚȈȉȈ 
ȌȍȧȚȍȓȤȕȖșȚȐ), ȐȓȐ șȗȖșȖȉȕȖșȚȤ șȖȏȌȈȊȈȚȤ ȞȍȕȕțȦ țȕȐȒȈȓȤȕȖșȚȤ ȕȈ ȘȣȕȒȍ. Ǫ 
șȍȋȔȍȕȚȈȝ, ȋȌȍ ȒȖȕȒțȘȍȕȚȖȊ ȕȍȔȕȖȋȖ ȐȓȐ ȖȕȐ șȓȈȉȣȍ, ȚȈȒȎȍ ȔȖȋțȚ ȗȖȧȊȓȧȚȤșȧ 
ȊȖȏȔȖȎȕȖșȚȐ, ȒȖȚȖȘȣȍ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ. 

Ǫ ȕȈȟȈȓȍ 1980ȝ ȋȖȌȖȊ ȒȖȔȗȈȕȐȧ Barratt Developments ȖȒȈȏȈȓȈ ȖȋȘȖȔȕȖȍ ȊȓȐȧȕȐȍ 
ȕȈ ȘȣȕȖȒ șȚȘȖȐȚȍȓȤșȚȊȈ ȎȐȓȤȧ. ǷȘȐ șȍȋȔȍȕȚȈȞȐȐ ȘȣȕȒȈ ȒȖȔȗȈȕȐȧ ȊȣȧȊȐȓȈ 
ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȎȐȓȤȍ ȖșȖȉȖȋȖ ȚȐȗȈ ȕȈ ȘȈȏȕȣȝ ȥȚȈȗȈȝ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ 



ȗȖȚȘȍȉȐȚȍȓȧ. ǷȍȘȊȣȔ ȗȘȖȍȒȚȖȔ șȚȈȓ Studio Sotos, ȘȈșșȟȐȚȈȕȕȣȑ ȕȈ ȔȖȓȖȌȣȝ 
ȓȦȌȍȑ, ȕȍ șȖșȚȖȧȡȐȝ Ȋ ȉȘȈȒȍ. ǯȈ ȗȍȘȊȣȑ ȋȖȌ ȗȘȖȌȈȎ ȒȖȔȗȈȕȐȧ Barratt ȗȘȖȌȈȓȈ 
ȉȖȓȍȍ 2 000 ȌȖȔȖȊ (2 ȗȘȖȞȍȕȚȈ ȖȚ Ȋșȍȝ ȗȘȖȌȈȎ ȕȖȊȖȋȖ ȎȐȓȤȧ). ǺȈ Ȏȍ șȚȘȈȚȍȋȐȧ 
ȉȣȓȈ ȗȘȐȔȍȕȍȕȈ Ȋ ǹȖȍȌȐȕȍȕȕȣȝ ШȚȈȚȈȝ, ȗȖȓȖȎȐȊ ȕȈȟȈȓȖ ȘȈșȠȐȘȍȕȐȦ ȒȖȔȗȈȕȐȐ 
ȕȈ ȔȍȎȌțȕȈȘȖȌȕȖȔ țȘȖȊȕȍ(70 ȗȘȖȞȍȕȚȖȊ ȗȘȖȌȈȎ ȒȖȔȗȈȕȐȐ Barratt Ȋ ǹШǨ 
ȗȘȐȝȖȌȐȚșȧ ȕȈ ȌȖȓȦ Solos). Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ Ȋ ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ ȒȖȔȗȈȕȐȧ 
țșȗȍȠȕȖ ȘȈȏȘȈȉȖȚȈȓȈ ȎȐȓȤȍ Ȍȓȧ ȗȍȕșȐȖȕȍȘȖȊ ȒȊȈȘȚȐȘȣ ș ȖȌȕȖȑ ȐȓȐ ȌȊțȔȧ 
șȗȈȓȤȕȧȔȐ Ȋ ȔȕȖȋȖȒȊȈȘȚȐȘȕȖȔ ȌȖȔȍ ș ȒȖȔȔțȕȈȓȤȕȣȔȐ țșȓțȋȈȔȐ Ȑ 
ȗȘȐȊȘȈȚȕȐȒȈȔȐ. ǰ Ȋ ȖȚȕȖȠȍȕȐȐ ȌȖȔȖȊ Ȍȓȧ ȗȍȕșȐȖȕȍȘȖȊ, Ȑ Ȋ ȖȚȕȖȠȍȕȐȐ Solos 
ȒȖȔȗȈȕȐȧ Barratt ȉȣȓȈ ȖȌȕȖȑ Ȑȏ ȗȍȘȊȣȝ, ȒȚȖ șȚȈȓ ȈȒȚȐȊȕȖ ȏȈȕȐȔȈȚȤșȧ 
ȊȣȧȊȓȍȕȕȣȔȐ ȘȣȕȒȈȔȐ. Ǫ ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ ȖȕȈ ȔȖȋȓȈ ȉȣ ȗȘȍȚȍȕȌȖȊȈȚȤ ȕȈ ȚȖ, ȟȚȖ 
ȧȊȓȧȍȚșȧ ȖȌȕȖȑ Ȑȏ ȗȍȘȊȣȝ ȒȖȔȗȈȕȐȑ, ȒȖȚȖȘȣȍ ȗȘȐȏȕȈȓȐ, ȟȚȖ ȘȣȕȖȒ ȎȐȓȤȧ 
ȌȍȓȐȚșȧ ȕȍ ȚȖȓȤȒȖ ȚȘȈȌȐȞȐȖȕȕȣȔ șȗȖșȖȉȖȔ ȕȈ ȌȖȔȈ șȚȘȖȟȕȖȑ ȏȈșȚȘȖȑȒȐ, 
ȖȌȕȖȒȊȈȘȚȐȘȕȣȍ ȌȖȔȈ, ȐȔȍȦȡȐȍ ȖȉȡțȦ șȚȍȕț ș șȖșȍȌȕȐȔ ȌȖȔȖȔ, Ȑ ȌȖȔȈ 
șȊȖȉȖȌȕȖȑ ȏȈșȚȘȖȑȒȐ (ȖșȖȉȕȧȒȐ). 

ǲȈȟȍșȚȊȖ ȒȖȕȒțȘȍȕȞȐȐ 

Ǫ ȋȓȈȊȍ 8 ȘȈșșȔȈȚȘȐȊȈȍȚșȧ, ȟȚȖ ȊȝȖȌȐȚ Ȋ ȗȖȕȧȚȐȍ “ȝȖȘȖȠȐȝ” ȒȖȕȒțȘȍȕȚȖȊ. 
ǽȖȘȖȠȐȍ ȒȖȕȒțȘȍȕȚȣ – ȥȚȖ Țȍ, ȒȚȖ ȔȖȎȍȚ șȚȈȉȐȓȐȏȐȘȖȊȈȚȤ șȊȖȑ ȘȣȕȖȒ, ȕȍ șȚȈȊȐȚ 
ȗȍȘȍȌ șȖȉȖȑ ȟȍȘȍșȟțȘ ȟȍșȚȖȓȦȉȐȊȣȝ Ȟȍȓȍȑ Ȑ ȏȈȉȖȚȐȚșȧ Ȗ ȘȣȕȒȍ. ǲȘȖȔȍ ȚȖȋȖ, 
ȝȖȘȖȠȐȝ ȒȖȕȒțȘȍȕȚȖȊ ȖȚȓȐȟȈȍȚ ȎȍȓȈȕȐȍ ȖȉșȓțȎȐȊȈȚȤ ȘȣȕȖȒ ȓțȟȠȍ Ȑ ȓțȟȠȍ, Ȉ 
ȏȕȈȟȐȚ ȊșȍȋȌȈ ȗȖȌȌȍȘȎȐȊȈȚȤ ȒȖȔȗȈȕȐȦ Ȋ șȖșȚȖȧȕȐȐ ȋȖȚȖȊȕȖșȚȐ țȗȘȍȌȐȚȤ 
ȒȖȕȒțȘȍȕȚȖȊ, ȕȍ ȗȖȏȊȖȓȧȧ ȖȚșȚȈȊȈȚȤ ȖȚ ȐȏȔȍȕȍȕȐȑ Ȋ ȍȍ ȌȍȓȖȊȖȔ ȖȒȘțȎȍȕȐȐ. ǵȈ 
ȘȣȕȒȈȝ, ȋȌȍ ȌȖȔȐȕȐȘțȦȚ Ȕȍȕȍȍ ȗȘȍȌșȒȈȏțȍȔȣȍ, ȗȍȘȍȔȍȕȟȐȊȣȍ ȒȖȕȒțȘȍȕȚȣ, 
ȘȈȉȖȚȈȚȤ Ȑ ȖșțȡȍșȚȊȓȧȚȤ ȒȖȕȚȘȖȓȤ ȋȖȘȈȏȌȖ ȚȘțȌȕȍȍ, ȗȖȥȚȖȔț ȖȕȐ ȕȍ șȚȖȓȤ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȣ ȒȈȒ ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȞȍȓȐ. 

ǻȋȘȖȏȈ ȗȖȧȊȓȍȕȐȧ ȏȈȔȍȕȐȚȍȓȍȑ 

ǵȈ ȓȦȉȖȔ ȘȣȕȒȍ șțȡȍșȚȊțȍȚ ȖȗȈșȕȖșȚȤ, ȟȚȖ ȉțȌțȚ ȕȈȑȌȍȕȣ ȕȖȊȣȍ ȘȍȠȍȕȐȧ 
ȐșȝȖȌȕȣȝ ȗȘȖȉȓȍȔ ȒȓȐȍȕȚȖȊ, Ȑ Ȋ ȘȍȏțȓȤȚȈȚȍ ȗȘȍȌȓȖȎȍȕȐȧ ȒȖȔȗȈȕȐȐ țșȚȈȘȍȦȚ. Ǫ 
ȒȈȟȍșȚȊȍ ȗȘȐȔȍȘȈ ȟȈșȚȖ ȗȘȐȊȖȌȧȚ ȗȖȧȊȓȍȕȐȍ ȒȈȘȔȈȕȕȖȋȖ ȒȈȓȤȒțȓȧȚȖȘȈ ȊȏȈȔȍȕ 
ȓȖȋȈȘȐȜȔȐȟȍșȒȖȑ ȓȐȕȍȑȒȐ; ȕȖ șțȡȍșȚȊțȍȚ ȊȍȓȐȒȖȍ ȔȕȖȎȍșȚȊȖ ȌȘțȋȐȝ Ȕȍȕȍȍ ȧȘȒȐȝ 
ȗȘȐȔȍȘȖȊ. ǹ ȘȖșȚȖȔ ȚȍȔȗȖȊ ȚȍȝȕȐȟȍșȒȐȝ ȐȏȔȍȕȍȕȐȑ, ȒȖȚȖȘȣȍ ȗȘȖȐȏȖȠȓȐ Ȋ 1980-

1990-ȝ ȋȖȌȈȝ, ȖȟȍȕȤ ȊȖȏȔȖȎȕȖ, ȟȚȖ Ȋșȍ ȉȖȓȤȠȍȔț ȒȖȓȐȟȍșȚȊț ȗȘȖȌțȒȚȖȊ ȉțȌȍȚ Ȋșȍ 
ȉȣșȚȘȍȍ ȕȈȝȖȌȐȚȤșȧ ȏȈȔȍȕȈ. 

Ǫ ȚȈȒȐȝ țșȓȖȊȐȧȝ ȞȍȓȍșȖȖȉȘȈȏȕȣȔȐ ȗȘȍȌșȚȈȊȓȧȦȚșȧ ȌȊȍ șȚȘȈȚȍȋȐȐ. ǪȖ-ȗȍȘȊȣȝ, 
Ȍȓȧ ȒȖȔȗȈȕȐȑ, Ȋ ȔȍȕȤȠȍȑ șȚȍȗȍȕȐ șȊȧȏȈȕȕȣȝ ș ȚȍȝȕȐȟȍșȒȐȔȐ ȕȖȊȈȞȐȧȔȐ: ȐȡȐȚȍ 
ȚȈȒȐȍ ȘȣȕȖȟȕȣȍ ȞȍȓȐ, ȋȌȍ ȊȖȏȔȖȎȕȖșȚȤ ȏȈȔȍȕȣ Ȕȍȕȍȍ ȊȍȘȖȧȚȕȈ (ȕȖ ȖȗȈșȈȑȚȍșȤ 
ȗȖȌȌȈȚȤșȧ șȈȔȖțșȗȖȒȖȍȕȕȖșȚȐ, țȗȖȊȈȧ ȕȈ ȚȖ, ȟȚȖ ȏȈȔȍȕȈ ȕȐȒȖȋȌȈ ȕȍ ȗȖȧȊȐȚșȧ!). ǪȖ-

ȊȚȖȘȣȝ, țșȚȈȕȖȊȐȚȍ ȚȈȒȐȍ ȞȍȓȐ, Ȍȓȧ ȒȖȚȖȘȣȝ ȊȈȠȈ ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ ȊȣȑȚȐ ȕȈ 
șȓȍȌțȦȡȐȑ țȘȖȊȍȕȤ ȏȈȔȍȕȣ. ǷȘȐ ȚȈȒȖȑ șȚȘȈȚȍȋȐȐ ȒȖȔȗȈȕȐȐ ȈȒȚȐȊȕȖ ȐȡțȚ 
ȘȣȕȖȟȕȣȍ ȞȍȓȐ, ȒȖȚȖȘȣȍ ȐșȗȖȓȤȏțȦȚ ȚȍȝȕȐȒț ȕȐȏȒȖȋȖ țȘȖȊȕȧ, Ȑ ȗȖȚȖȔț țȧȏȊȐȔȣ Ȓ 
ȈȚȈȒȈȔ ȏȈȔȍȕȧȦȡȍȋȖ ȗȘȖȌțȒȚȈ. ǲȓȈșșȐȟȍșȒȐȔ ȗȘȐȔȍȘȖȔ ȧȊȓȧȍȚșȧ țșȗȍȝ ȒȖȔȗȈȕȐȐ 

Hewlett-Packard, ȊȣȗțșȚȐȊȠȍȑ ȕȈ ȘȣȕȖȒ ȗȍȘȐȜȍȘȐȑȕȣȝ țșȚȘȖȑșȚȊ Ȍȓȧ 



ȗȍȘșȖȕȈȓȤȕȣȝ ȅǪǴ ȓȈȏȍȘȕȣȍ ȗȘȐȕȚȍȘȣ, Ȉ ȊșȓȍȌ ȏȈ ȕȐȔȐ – șȚȘțȑȕȣȍ ȗȘȐȕȚȍȘȣ 
(ȈȚȈȒțȧ ȔȈȚȘȐȟȕȣȍ ȗȘȐȕȚȍȘȣ). 

ǹȚȍȗȍȕȤ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ 

ǸȣȕȒȐ ș ȕȍȏȕȈȟȐȚȍȓȤȕȖȑ ȌȐȜȜȍȘȍȕȞȐȈȞȐȍȑ ȔȍȎȌț ȗȘȍȌȓȖȎȍȕȐȧȔȐ ȗȘȖȌțȒȚȖȊ 
ȖȚȒȘȣȊȈȦȚ ȏȕȈȟȐȚȍȓȤȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ Ȍȓȧ ȒȖȔȗȈȕȐȑ, ȒȖȚȖȘȣȍ ȔȖȋțȚ ȌȖȉȐȚȤșȧ 
ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ. ǭșȓȐ ȌȐȜȜȍȘȍȕȞȐȈȞȐȧ ȕȍȊȖȏȔȖȎȕȈ, ȚȖ ȟȈșȚȖ șȒȓȈȌȣȊȈȦȚșȧ 
țșȚȖȑȟȐȊȣȍ ȒȖȕȒțȘȍȕȚȕȣȍ șȚȘțȒȚțȘȣ, Ȑ ȒȖȕȒțȘȍȕȞȐȧ ȊȣȘȖȎȌȈȍȚșȧ, ȗȘȐȕȐȔȈȧ 
ȜȖȘȔț ȒȖȕȜȓȐȒȚȖȊ Ȟȍȕ, ȒȖȚȖȘȣȝ șȓȍȌțȍȚ ȐȏȉȍȋȈȚȤ. 

12.3.4. Ƕȉȡȍȍ ȌȍȓȖȊȖȍ ȖȒȘțȎȍȕȐȍ 

ǰ, ȕȈȒȖȕȍȞ, ȍșȚȤ ȊȖȗȘȖș, șȊȧȏȈȕȕȣȑ ș ȉȖȓȍȍ ȖȉȡȐȔȐ ȜȈȒȚȖȘȈȔȐ ȖȒȘțȎȍȕȐȧ 
ȘȈșșȔȈȚȘȐȊȈȍȔȖȋȖ ȘȣȕȒȈ ȐȓȐ șȍȋȔȍȕȚȈ. 

ǷȖȌȊȍȘȎȍȕȕȖșȚȤ ȥȒȖȕȖȔȐȟȍșȒȐȔ ȒȖȓȍȉȈȕȐȧȔ 

ǶȌȕȐ ȘȣȕȒȐ Ȋ ȉȖȓȤȠȍȑ șȚȍȗȍȕȐ ȗȖȌȊȍȘȎȍȕȣ ȥȒȖȕȖȔȐȟȍșȒȐȔ ȒȖȓȍȉȈȕȐȧȔ, ȟȍȔ 
ȌȘțȋȐȍ. Ǫ ȟȈșȚȕȖșȚȐ, ȚȖȊȈȘȕȣȍ ȘȣȕȒȐ ȟȈșȚȖ ȗȖȌȊȍȘȋȈȦȚșȧ ȊȖȏȌȍȑșȚȊȐȦ ȠȐȘȖȒȐȝ 
ȥȒȖȕȖȔȐȟȍșȒȐȝ ȗȘȍȖȉȘȈȏȖȊȈȕȐȑ, Ȉ ȥȚȖ ȖȏȕȈȟȈȍȚ, ȟȚȖ țȟȈșȚȕȐȒȐ ȚȈȒȖȋȖ ȘȣȕȒȈ 
ȖȉȓȈȌȈȦȚ ȔȍȕȤȠȐȔȐ ȊȖȏȔȖȎȕȖșȚȧȔȐ țȗȘȈȊȓȍȕȐȧ ȐȔ. ǵȈȗȘȐȔȍȘ, Ȋ șȍȘȍȌȐȕȍ 1990ȝ 
ȋȖȌȖȊ ȐȕȌțșȚȘȐȧ ȥȒșȗȖȘȚȈ ȠȍȘșȚȐ ǵȖȊȖȑ ǯȍȓȈȕȌȐȐ ȖȟȍȕȤ șȐȓȤȕȖ ȗȖșȚȘȈȌȈȓȈ Ȑȏ-ȏȈ 
ȘȍȠȍȕȐȧ ǨȊșȚȘȈȓȐȐ Ȗ șȕȐȎȍȕȐȐ ȔȐȕȐȔȈȓȤȕȖȑ Ȟȍȕȣ ȕȈ ȠȍȘșȚȤ ȕȈ 20 ȗȘȖȞȍȕȚȖȊ, 
ȗȘȐȕȧȚȖȋȖ ȍȦ Ȑȏ-ȏȈ șȕȐȎȍȕȐȧ ȔȐȘȖȊȖȋȖ șȗȘȖșȈ Ȑ șȒȖȗȓȍȕȐȧ ȏȈȗȈșȖȊ ȠȍȘșȚȐ Ȋ 
șȚȘȈȕȍ. ǨȊșȚȘȈȓȐȧ ȏȈȕȐȔȈȍȚ ȚȈȒȖȍ ȌȖȔȐȕȐȘțȦȡȍȍ ȗȖȓȖȎȍȕȐȍ ȕȈ ȔȐȘȖȊȖȔ ȘȣȕȒȍ 

ȖșȕȖȊȕȣȝ ȚȖȊȈȘȖȊ, ȟȚȖ ȥȒșȗȖȘȚȍȘȣ ǵȖȊȖȑ ǯȍȓȈȕȌȐȐ ȊȣȕțȎȌȍȕȣ ȉȣȓȐ ȐȋȘȈȚȤ ȗȖ ȍȍ 
ȗȘȈȊȐȓȈȔ. 

ǷȖȌȊȍȘȎȍȕȕȖșȚȤ ȊȖȏȌȍȑșȚȊȐȦ ȗȖȓȐȚȐȟȍșȒȐȝ Ȑ ȗȘȈȊȖȊȣȝ ȜȈȒȚȖȘȖȊ 

ǸȣȕȒȐ, țȧȏȊȐȔȣȍ ȗȖȓȐȚȐȟȍșȒȐȔȐ ȐȓȐ ȗȘȈȊȖȊȣȔȐ ȜȈȒȚȖȘȈȔȐ, ȚȈȒ Ȏȍ, ȒȈȒ Ȑ 
ȘȣȕȒȐ, ȗȖȌȊȍȘȎȍȕȕȣȍ ȊȖȏȌȍȑșȚȊȐȦ ȥȒȖȕȖȔȐȟȍșȒȖȑ ȕȍȖȗȘȍȌȍȓȍȕȕȖșȚȐ, Ȋ ȖȉȡȍȔ 
șȓțȟȈȍ Ȕȍȕȍȍ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣ, ȟȍȔ ȏȈȡȐȡȍȕȕȣȍ. ǰșȒȓȦȟȍȕȐȍ, ȒȖȕȍȟȕȖ, 
șȖșȚȈȊȓȧȦȚ șȓțȟȈȐ, ȒȖȋȌȈ ȚȈȒȐȍ ȜȈȒȚȖȘȣ ȔȖȎȕȖ țȗȖȚȘȍȉȐȚȤ ȊȖ ȉȓȈȋȖ ȒȈȒ șȘȍȌșȚȊȖ 
ȊȣȝȖȌȈ ȕȈ ȘȣȕȖȒ, ȐșȗȖȓȤȏȖȊȈȊ ȗȘȖȚȐȊ țȒȖȘȍȕȐȊȠȐȝșȧ ȕȈ ȕȍȔ, ȕȖ ȕȍ ȕȈșȚȖȓȤȒȖ 
ȖșȊȍȌȖȔȓȍȕȕȣȝ ȒȖȕȒțȘȍȕȚȖȊ (ȕȈȗȘȐȔȍȘ, ȒȖȋȌȈ șȕȐȔȈȍȚșȧ ȏȈȡȐȚȈ ș ȉȣȊȠȐȝ 
ȋȖșțȌȈȘșȚȊȍȕȕȣȝ ȔȖȕȖȗȖȓȐȑ). 

ǹȚȍȗȍȕȤ ȘȍȋțȓȐȘȖȊȈȕȐȧ 

ǹȚȍȗȍȕȤ ȘȍȋțȓȐȘȖȊȈȕȐȧ ȘȈșșȔȈȚȘȐȊȈȍȔȣȝ ȘȣȕȒȖȊ ȗȖȊȓȐȧȍȚ ȕȈ ȚȖ, ȒȈȒțȦ 

șȊȖȉȖȌț ȉțȌȍȚ ȐȔȍȚȤ Ȋ șȊȖȐȝ ȌȍȑșȚȊȐȧȝ ȖȘȋȈȕȐȏȈȞȐȧ. ǶȉȣȟȕȖ Ȕȍȕȍȍ ȘȍȋțȓȐȘțȍȔȣȑ 
ȘȣȕȖȒ ȗȘȍȌȖșȚȈȊȓȧȍȚ ȉȖȓȤȠȍ ȊȖȏȔȖȎȕȖșȚȍȑ ȖȗȍȘȈȚȖȘȈȔ, ȌȍȑșȚȊțȦȡȐȔ 
ȕȖȊȈȚȖȘșȒȐȔȐ ȔȍȚȖȌȈȔȐ, ȟȍȔ ȎȍșȚȒȖ ȒȖȕȚȘȖȓȐȘțȍȔȣȑ ȘȣȕȖȒ. 

ǵȖ Ȑ Ȑȏ ȥȚȖȋȖ ȗȘȈȊȐȓȈ ȍșȚȤ ȐșȒȓȦȟȍȕȐȧ. ǸȍȋțȓȐȘțȍȔȣȍ ȘȣȕȒȐ ȔȖȋțȚ ȗȘȍȌȓȈȋȈȚȤ 
ȉȖȓȤȠȍ ȏȈȡȐȚȣ ȒȖȔȗȈȕȐȧȔ, ȒȖȚȖȘȣȍ șȚȈȓȐ ȍȍ țȟȈșȚȕȐȞȈȔȐ. ȅȚȖ ȌȖȓȎȕȈ ȉȣȚȤ 
ȏȈȡȐȚȈ ȖȚ ȔȍȎȌțȕȈȘȖȌȕȖȑ ȒȖȕȒțȘȍȕȞȐȐ (ȒȈȒ ȏȈȡȐȚȈ ȍȊȘȖȗȍȑșȒȐȝ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ 
ȈȊȚȖȔȖȉȐȓȍȑ ȖȚ ȐȔȗȖȘȚȈ ȧȗȖȕșȒȐȝ ȈȊȚȖȔȖȉȐȓȍȑ ș ȗȖȔȖȡȤȦ ȒȊȖȚ), ȒȖȚȖȘȈȧ 



ȥȜȜȍȒȚȐȊȕȖ șȖȏȌȈȍȚ ȗȘȍȗȧȚșȚȊȐȧ Ȓ ȗȘȖȕȐȒȕȖȊȍȕȐȦ (ȐȓȐ țșȚȈȕȈȊȓȐȊȈȍȚ 
ȔȈȒșȐȔȈȓȤȕțȦ Ȟȍȕț). ǶȌȕȈȒȖ ȏȌȍșȤ ȕȍȖȉȝȖȌȐȔȖ șȌȍȓȈȚȤ ȗȘȍȌțȗȘȍȎȌȍȕȐȍ. 
ǴȐȘȖȊȖȑ ȖȗȣȚ ȗȖȒȈȏȣȊȈȍȚ, ȟȚȖ ȏȈȡȐȚȈ ȗȖȘȖȎȌȈȍȚ ȕȍȥȜȜȍȒȚȐȊȕȖșȚȤ, Ȑ ȒȖȋȌȈ 
ȏȈȡȐȚț șȕȐȔȈȦȚ, ȒȈȒ ȥȚȖ ȗȘȖȐșȝȖȌȐȚ șȍȑȟȈș Ȋ ȔȐȘȖȊȖȑ ȚȖȘȋȖȊȓȍ, ȖȚȘȈșȓȐ, ȊȌȘțȋ 
ȗȖȗȈȊȠȐȍ Ȋ ȖȚȘȍȏȊȓȧȦȡțȦ ȘȍȈȓȤȕȖșȚȤ ȔȍȎȌțȕȈȘȖȌȕȖȑ ȒȖȕȒțȘȍȕȞȐȐ, 
șȚȈȓȒȐȊȈȦȚșȧ ș ȖȋȘȖȔȕȣȔȐ ȚȘțȌȕȖșȚȧȔȐ ȗȍȘȍșȚȘȖȑȒȐ. 

ǹȖȞȐȈȓȤȕȈȧ ȗȘȐȍȔȓȍȔȖșȚȤ Ȑ ȊȓȐȧȕȐȍ ȜȐȏȐȟȍșȒȖȑ șȘȍȌȣ 

ǹ țșȐȓȍȕȐȍȔ ȊȕȐȔȈȕȐȧ Ȓ ȏȈȡȐȚȍ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ Ȑ ȗȖȧȊȓȍȕȐȍȔ “ȏȍȓȍȕȣȝ” 

ȗȈȘȚȐȑ ȗȖȓȐȚȐȒȈ ȒȖȔȗȈȕȐȐ Ȋșȍ Ȋ ȉȖȓȤȠȍȑ șȚȍȗȍȕȐ ȕȈȗȘȈȊȓȧȍȚșȧ ȕȈ ȘȈșșȔȖȚȘȍȕȐȍ 
șȖȞȐȈȓȤȕȖȋȖ ȏȕȈȟȍȕȐȧ ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ, ȗȖ ȒȖȚȖȘȣȔ ȖȕȐ șȖȉȐȘȈȦȚșȧ șȚȘȖȐȚȤ șȊȖȦ 
ȘȈȉȖȚț. ǶșȖȉȍȕȕȖ Ȋ Țȍȝ șȓțȟȈȧȝ, ȒȖȋȌȈ ȒȖȔȗȈȕȐȧ ȏȈȕȐȔȈȍȚșȧ șȈȔȣȔȐ ȘȈȏȕȣȔȐ 
ȊȐȌȈȔȐ ȌȍȧȚȍȓȤȕȖșȚȐ, ȖȉȧȏȈȚȍȓȤȕȖ ȕțȎȕȖ țȟȐȚȣȊȈȚȤ, ȒȈȒ ȗȖȊȓȐȧȍȚ ȕȈ ȖșȚȈȓȤȕȣȍ 
ȊȐȌȣ ȌȍȧȚȍȓȤȕȖșȚȐ ȍȍ ȊȣȝȖȌ ȕȈ ȖȌȐȕ ȘȣȕȖȒ. 

ǹ țȊȍȓȐȟȍȕȐȍȔ ȊȕȐȔȈȕȐȧ Ȓ ȏȈȡȐȚȍ ȗȘȐȘȖȌȣ, ȍȍ ȜȓȖȘȣ Ȑ ȜȈțȕȣ, ȕȍȒȖȚȖȘȣȍ 
ȒȖșȔȍȚȐȟȍșȒȐȍ ȒȖȔȗȈȕȐȐ șȍȑȟȈș ȊȍȌțȚ ȗȖȐșȒ ȐȕȋȘȍȌȐȍȕȚȖȊ ȕȍȎȐȊȖȚȕȖȋȖ 
ȗȘȖȐșȝȖȎȌȍȕȐȧ ȒȈȒ ȖșȕȖȊȣ Ȍȓȧ șȊȖȐȝ ȗȘȖȌțȒȚȖȊ, Ȉ ȗȘȖȐȏȊȖȌȐȚȍȓȐ ȈȥȘȖȏȖȓȍȑ Ȋșȍ 
ȠȐȘȍ șȚȈȓȐ ȐșȗȖȓȤȏȖȊȈȚȤ ȊȔȍșȚȖ ȜȘȍȖȕȖȊ ȋȈȏȣ-ȊȣȚȍșȕȐȚȍȓȐ, ȕȍ ȘȈȏȘțȠȈȦȡȐȍ 
ȖȏȖȕȖȊȣȑ șȓȖȑ. ǷȘȖȐȏȊȖȌȐȚȍȓȤ Ȑ ȘȖȏȕȐȟȕȣȑ ȚȖȘȋȖȊȍȞ ȒȖșȔȍȚȐȟȍșȒȐȔȐ ȚȖȊȈȘȈȔȐ 
Ȑ ȚțȈȓȍȚȕȣȔȐ ȗȘȐȕȈȌȓȍȎȕȖșȚȧȔȐ The Body Shop șȖȏȌȈȓȈ șȍȉȍ ȟȘȍȏȊȣȟȈȑȕȖ 
țȌȈȟȕȖȍ ȗȖȓȖȎȍȕȐȍ ȕȈ ȘȣȕȒȍ, ȧȊȕȖ ȌȍȔȖȕșȚȘȐȘțȧ ȖȉȧȏȈȚȍȓȤșȚȊȈ ȐșȗȖȓȤȏȖȊȈȚȤ 
ȐȕȋȘȍȌȐȍȕȚȣ ȕȍȎȐȊȖȚȕȖȋȖ ȗȘȖȐșȝȖȎȌȍȕȐȧ, ȚȈȒ Ȏȍ ȒȈȒ Ȑ ȉȘȍȕȌ ȊȍȋȍȚȈȘȐȈȕșȒȐȝ 
ȋȖȚȖȊȣȝ ȉȓȦȌ Linda McCartney’s ȐșȗȖȓȤȏțȍȚ ȞȍȕȕȖșȚȐ ȊȍȋȍȚȈȘȐȈȕȞȍȊ. 

ǯȈȒȓȦȟȍȕȐȍ 

ǲȈȟȍșȚȊȖ ȘȣȕȒȈ ȏȈȊȐșȐȚ ȖȚ ȘȧȌȈ ȜȈȒȚȖȘȖȊ. ǷȘȐ ȗȘȖȟȐȝ ȘȈȊȕȣȝ ȜȈȒȚȖȘȈȝ 

ȉȖȓȤȠȐȍ Ȑ ȘȈșȠȐȘȧȦȡȐȍșȧ șȍȋȔȍȕȚȣ ȖȚȒȘȣȊȈȦȚ șȈȔȣȍ ȓțȟȠȐȍ ȗȍȘșȗȍȒȚȐȊȣ ȕȈ 
ȉțȌțȡȍȍ. ǶȌȕȈȒȖ ȗȘȖȟȐȍ ȜȈȒȚȖȘȣ ȘȍȌȒȖ ȉȣȊȈȦȚ ȖȌȐȕȈȒȖȊȣȔȐ, ȘȈȏȔȍȘ Ȑ ȘȖșȚ ȕȍ 
ȍȌȐȕșȚȊȍȕȕȣȍ ȒȘȐȚȍȘȐȐ, ȒȖȚȖȘȣȍ șȓȍȌțȍȚ țȟȐȚȣȊȈȚȤ. ǰșȒȓȦȟȐȚȍȓȤȕȖ ȊȈȎȕȣ 
ȔȈșȠȚȈȉȣ Ȍȓȧ șȖȏȌȈȕȐȧ ȞȍȕȐȔȖȋȖ Ȑ ȓȍȋȒȖ ȏȈȡȐȚȐȔȖȋȖ ȗȖȓȖȎȍȕȐȧ ȒȖȔȗȈȕȐȐ Ȋ 
ȌȈȕȕȖȔ șȍȋȔȍȕȚȍ. ǯȌȍșȤ ȗȖȚȘȍȉțȍȚșȧ ȚȈȒȎȍ ȟȍȚȒȖȍ ȖȗȘȍȌȍȓȍȕȐȍ ȗȘȖȟȕȖșȚȐ 
ȒȖȔȗȈȕȐȐ ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȗȘȍȌȓȈȋȈȍȔȖȔț șȍȋȔȍȕȚț. 

12.3.5. ǲȈȒ șȌȍȓȈȚȤ ȒȘȐȚȍȘȐȐ ȗȖȕȧȚȕȣȔȐ Ȑ ȟȍȚȒȖ ȖȗȘȍȌȍȓȍȕȕȣȔȐ 

ǸȈȕȍȍ Ȕȣ țȒȈȏȈȓȐ ȕȈ ȚȖ, ȟȚȖ ȜȈȒȚȖȘȣ, Ȋ șȐȓț ȒȖȚȖȘȣȝ ȘȣȕȖȒ ȐȓȐ șȍȋȔȍȕȚ 
ȧȊȓȧȍȚșȧ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔ Ȍȓȧ ȒȖȕȒȘȍȚȕȖȑ ȒȖȔȗȈȕȐȐ, ȊȍȘȖȧȚȕȍȍ ȊșȍȋȖ, ȉțȌțȚ 
țȕȐȒȈȓȤȕȣȔȐ Ȍȓȧ ȥȚȖȑ ȒȖȔȗȈȕȐȐ, Ȉ ȕȍ ȗȘȖșȚȖ ȗȖȊȚȖȘȧȚȤ ȖȉȡȐȑ șȗȐșȖȒ, ȗȖȌȖȉȕȣȑ 
ȚȖȔț, ȒȖȚȖȘȣȑ Ȕȣ ȘȈșșȔȖȚȘȍȓȐ ȊȣȠȍ. ǲȘȖȔȍ ȚȖȋȖ, Ȕȣ ȖȚȔȍȚȐȓȐ, ȟȚȖ ȖȚȌȈȟȈ 
ȒȘȐȚȍȘȐȧ Ȍȓȧ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȧ ȚȈȒȎȍ ȉțȌȍȚ ȘȈȏȕȖȑ ȉȣșȚȘȖ ȘȈșȠȐȘȧȦȡȐȍșȧ 
ȘȣȕȒȐ ȉțȌțȚ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ Ȍȓȧ ȖȌȕȐȝ Ȑ ȕȍȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ Ȍȓȧ ȌȘțȋȐȝ 
ȒȖȔȗȈȕȐȑ Ȋ ȖȌȕȖȑ Ȑ ȚȖȑ Ȏȍ ȖȚȘȈșȓȐ. 

ǬȍȓȖ ȍȡȍ Ȑ Ȋ ȚȖȔ, ȟȚȖ ȕȍȒȖȚȖȘȣȍ ȘȍȈȓȤȕȣȍ ȒȘȐȚȍȘȐȐ ȖȞȍȕȒȐ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ 
ȘȣȕȒȈ/șȍȋȔȍȕȚȈ ȔȖȋțȚ ȉȣȚȤ ȟȘȍȏȊȣȟȈȑȕȖ șțȉȢȍȒȚȐȊȕȣȔȐ Ȑ ȒȈȟȍșȚȊȍȕȕȣȔȐ. 



ǵȈȗȘȐȔȍȘ, ȗȐȊȖȊȈȘȍȕȕȣȑ ȏȈȊȖȌ, ȖȞȍȕȐȊȈȧ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ ȘȣȕȒȐ Ȍȓȧ șȊȖȐȝ 
ȗȘȖȌțȒȚȖȊ, țșȚȈȕȖȊȐȓ ȒȘȐȚȍȘȐȐ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ ȘȣȕȒȈ șȓȍȌțȦȡȐȔ ȖȉȘȈȏȖȔ: 

 ǸȈȏȔȍȘ ȘȣȕȒȈ. ǯȈȊȖȌ țșȚȈȕȖȊȐȓ, ȟȚȖ ȐȕȚȍȘȍș Ȍȓȧ ȕȍȋȖ ȉțȌȍȚ 
ȗȘȍȌșȚȈȊȓȧȚȤ ȔȐȕȐȔȈȓȤȕȈȧ ȘȣȕȖȟȕȈȧ șȚȖȐȔȖșȚȤ. 

 ǺȍȔȗȣ ȘȖșȚȈ ȘȣȕȒȈ. ǷȘȍȌȗȖȟȚȐȚȍȓȤȕȣȔ ȗȖșȟȐȚȈȓȐ țȔȍȘȍȕȕȣȑ ȘȖșȚ 
(ȏȈȊȖȌ ȕȍ ȝȖȚȍȓ ȐȕȊȍșȚȐȘȖȊȈȚȤ ȏȕȈȟȐȚȍȓȤȕȣȍ șȘȍȌșȚȊȈ, ȟȚȖȉȣ ȕȍ ȖȚșȚȈȊȈȚȤ 
ȖȚ ȘȖșȚȈ ȘȣȕȒȈ ȗȖȉȖȟȕȣȝ ȗȘȖȌțȒȚȖȊ). 

 ǵȍ ȕȈȗȘȧȎȍȕȕȈȧ ȒȖȕȒțȘȍȕȞȐȧ. ǽȖȚȍȓ ȐȏȉȍȎȈȚȤ ȗȘȧȔȖȑ 
ȒȖȕȒțȘȍȕȞȐȐ ș ȒȍȔ ȉȣ ȚȖ ȕȐ ȉȣȓȖ. 

 ǹȚȈȉȐȓȤȕȖșȚȤ. ǽȖȚȍȓ ȐȔȍȚȤ șȚȈȉȐȓȤȕȣȑ ȗȘȐȚȖȒ ȌȍȕȍȎȕȣȝ șȘȍȌșȚȊ. 
 ǹȒȘȖȔȕȈȧ ȘȖȓȤ. ǯȈȊȖȌ ȕȍ ȝȖȚȍȓ ȊȒȓȈȌȣȊȈȚȤ șȘȍȌșȚȊȈ ȕȐ Ȋ ȖȌȕț șȜȍȘț, 

ȒȖȚȖȘȈȧ ȕȈȊȓȍȒȓȈ ȉȣ ȒȘȐȚȐȒț ǹǴǰ ȐȓȐ ȘȍȋțȓȧȚȐȊȕȣȍ ȌȍȑșȚȊȐȧ 
ȗȘȈȊȐȚȍȓȤșȚȊȈ. 

ǷȍȘȍȌ ȕȈȔȐ șȖȍȌȐȕȍȕȐȍ ȒȈȟȍșȚȊȍȕȕȖȋȖ Ȑ ȒȖȓȐȟȍșȚȊȍȕȕȖȋȖ, ȖȉȢȍȒȚȐȊȕȖȋȖ Ȑ 
șțȉȢȍȒȚȐȊȕȖȋȖ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȥȚȖ Țȍ ȊȖȗȘȖșȣ, ȒȖȚȖȘȣȍ ȗȘȍȌșȚȈȊȓȧȦȚșȧ ȊȈȎȕȣȔȐ 
Ȍȓȧ ȌȈȕȕȖȑ ȋȘțȗȗȣ țȗȘȈȊȓȍȕȐȧ. ǿȘȍȏȊȣȟȈȑȕȖ ȗȖȓȍȏȕȖ șȌȍȓȈȚȤ ȘȍȈȓȤȕȣȍ 
ȒȘȐȚȍȘȐȐ ȒȈȒ ȔȖȎȕȖ ȉȖȓȍȍ ȖȗȘȍȌȍȓȍȕȕȣȔȐ, ȕȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ ȕȍȒȖȚȖȘȣȍ Ȑȏ ȕȐȝ 
ȖȚȘȈȎȈȦȚ ȒȖȘȗȖȘȈȚȐȊȕțȦ ȒțȓȤȚțȘț Ȑ ȗȘȍȌȗȖȟȚȍȕȐȧ ȘțȒȖȊȖȌșȚȊȈ, Ȉ ȕȍ ȘȍȏțȓȤȚȈȚȣ 
ȥȒȖȕȖȔȐȟȍșȒȖȋȖ ȈȕȈȓȐȏȈ ȘȣȕȒȈ. 

ǺȈȒ, ȗȖșȓȍȌȕȐȍ ȘȈȏȘȈȉȖȚȒȐ Virgin Group ȟȍȚȒȖ ȖȗȘȍȌȍȓȧȦȚ ȒȘȐȚȍȘȐȐ, ȗȖ 
ȒȖȚȖȘȣȔ ȕȖȊȣȍ ȘȣȕȒȐ ȉțȌțȚ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ Ȍȓȧ Virgin. ǬȐȘȍȒȚȖȘ ȗȖ ȘȈȏȊȐȚȐȦ 
ȒȖȘȗȖȘȈȞȐȐ ǩȘȍȌ ǸȖșșȍȘ ȏȈȧȊȓȧȍȚ, ȟȚȖ Virgin ȕȈȔȍȘȍȕȈ ȐȕȊȍșȚȐȘȖȊȈȚȤ șȘȍȌșȚȊȈ Ȋ 
ȘȣȕȖȒ ȓȐȠȤ Ȋ ȚȖȔ șȓțȟȈȍ, ȍșȓȐ Ȗȕ ȉțȌȍȚ ȖȚȊȍȟȈȚȤ ȗȖ ȔȍȕȤȠȍȑ ȔȍȘȍ ȟȍȚȣȘȍȔ 
ȒȘȐȚȍȘȐȧȔ Ȑȏ ȗȘȐȊȍȌȍȕȕȣȝ ȕȐȎȍ (Piercy, 1997): 

1. ǷȘȖȌțȒȚȣ ȌȖȓȎȕȣ ȉȣȚȤ ȗȘȐȕȞȐȗȐȈȓȤȕȖ ȕȖȊȣȔȐ. 
2. ǶȕȐ ȌȖȓȎȕȣ ȖșȗȈȘȐȊȈȚȤ țȚȊȍȘȌȐȊȠȐȍșȧ ȈȊȚȖȘȐȚȍȚȕȣȍ ȔȕȍȕȐȧ. 
3. ǶȕȐ ȌȖȓȎȕȣ ȗȘȍȌȖșȚȈȊȓȧȚȤ ȒȓȐȍȕȚȈȔ ȏȕȈȟȐȚȍȓȤȕțȦ ȞȍȕȕȖșȚȤ ȏȈ ȌȍȕȤȋȐ. 
4. ǷȘȖȌțȒȚȣ ȌȖȓȎȕȣ ȉȣȚȤ ȊȣșȖȒȖȒȈȟȍșȚȊȍȕȕȣȔȐ. 
5. ǸȣȕȖȒ ȌȖȓȎȍȕ ȘȈșȠȐȘȧȚȤșȧ. 

ǯȌȍșȤ ȗȘȍȌșȚȈȊȓȍȕȈ ȔȐșșȐȧ Virgin – ȗȘȍȌȓȈȋȈȚȤ “ȗȍȘȊȖȒȓȈșșȕȣȍ ȗȘȖȌțȒȚȣ ȗȖ 
Ȟȍȕȍ ȉȐȏȕȍș-ȒȓȈșșȈ” Ȑ ȐșȗȖȓȤȏȖȊȈȚȤ ȉȘȍȕȌ ȗȘȐȔȍȕȐȚȍȓȤȕȖ Ȓ ȕȖȊȣȔ ȘȣȕȖȟȕȣȔ 
ȊȖȏȔȖȎȕȖșȚȧȔ. 

12.3.6. ǪȓȐȧȕȐȍ ȗȍȘȍȔȍȕ 

ǵȍȖȉȝȖȌȐȔȖ ȗȖȔȕȐȚȤ, ȟȚȖ ȕȐȟȍȋȖ ȗȖșȚȖȧȕȕȖȋȖ ȕȍȚ, Ȋșȍ ȔȍȕȧȍȚșȧ, Ȑ ȗȖȌȟȈș 
ȗȍȘȍȔȍȕȣ ȗȘȖȐșȝȖȌȧȚ ȉȣșȚȘȖ Ȋ ȘȈȏȕȣȝ ȈșȗȍȒȚȈȝ ȗȖ-ȘȈȏȕȖȔț: 

 ǰȏȔȍȕȍȕȐȍ ȒȖȔȗȈȕȐȐ. ǹ ȘȈȏȊȐȚȐȍȔ ȒȖȔȗȈȕȐȑ ȔȖȋțȚ ȐȏȔȍȕȧȚȤșȧ ȊȏȋȓȧȌȣ 
ȕȈ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȘȣȕȒȈ. Ǫ ȘȈșșȔȖȚȘȍȕȕȖȔ ȊȣȠȍ ȗȘȐȔȍȘȍ ș Virgin ȥȚȐ 
ȒȘȐȚȍȘȐȐ ȔȖȋțȚ ȌȈȚȤ ȗȘȍȌșȚȈȊȓȍȕȐȍ Ȗ ȚȖȔ, ȒȈȒ ȒȖȔȗȈȕȐȧ ȘȈȏȊȐȊȈȍȚșȧ șȍȑȟȈș, 
ȕȖ ȕȍ ȒȈȒ ȖȕȈ ȖșțȡȍșȚȊȓȧȓȈ ȐȕȊȍșȚȐȞȐȐ Ȋ ȘȣȕȒȐ ȘȈȕȤȠȍ. 



 ǰȏȔȍȕȍȕȐȍ ȘȣȕȒȖȊ. ǷȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȘȣȕȒȈ ȔȖȎȍȚ ȔȍȕȧȚȤșȧ ȒȖȘȍȕȕȣȔ 
ȖȉȘȈȏȖȔ. ǫȘțȗȗȈ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ șȗȐȘȚȕȣȝ ȕȈȗȐȚȒȖȊ ǹȖȍȌȐȕȍȕȕȖȋȖ 
ǲȖȘȖȓȍȊșȚȊȈ Matthew Clark Ȋ ȒȖȕȞȍ 1996 ȋȖȌȈ șȖȖȉȡȐȓȈ Ȗ ȚȖȔ, ȟȚȖ ȗȘȖȌȈȎȐ 
Diamond White Ȑ ǲ Ciders șȕȐȏȐȓȐșȤ ȕȈ40 ȗȘȖȞȍȕȚȖȊ, ȟȚȖ ȗȘȐȊȍȓȖ Ȓ 
țȔȍȕȤȠȍȕȐȦ ȗȘȐȉȣȓȐ. ǶȉȢȧșȕȧȓȖșȤ ȥȚȖ ȚȍȔ, ȟȚȖ ȔȖȓȖȌȍȎȤ, țȗȖȚȘȍȉȓȧȊȠȈȧ 
ȚȈȒȐȍ ȕȈȗȐȚȒȐ, ȗȍȘȍȒȓȦȟȐȓȈșȤ ȕȈ șȗȐȘȚȖșȖȌȍȘȎȈȡȐȍ ȠȐȗțȟȐȍ ȕȈȗȐȚȒȐ, 
ȕȈȗȘȐȔȍȘ, ȚȈȒȐȍ ȒȈȒ Hooch, ȉȘȍȕȌ șȓȈȉȖȈȓȒȖȋȖȓȤȕȖȋȖ ȓȐȔȖȕȈȌȈ ȒȖȔȗȈȕȐȐ 
Bass. ǹȓȈȉȖȈȓȒȖȋȖȓȤȕȣȍ ȠȐȗțȟȐȍ ȕȈȗȐȚȒȐ, Ȓ ȒȖȚȖȘȣȔ ȥȒșȗȍȘȚȣ ȖȚȘȈșȓȐ 
ȖȚȕȍșȓȐșȤ ȗȘȍȕȍȉȘȍȎȐȚȍȓȤȕȖ, ȟȍȘȍȏ ȋȖȌ ȗȖșȓȍ ȗȖȧȊȓȍȕȐȧ ȕȈ ȘȣȕȒȍ 
ȗȘȖȌȈȊȈȓȐșȤ Ȋ ȖȉȢȍȔȈȝ ȗȖ 100 Ȕȓȕ. ȓȐȚȘȖȊ Ȋ ȋȖȌ. 

 ǰȏȔȍȕȍȕȐȍ ȒȖȕȒțȘȍȕȚȖȊ. ǹ 1950ȝ ȋȖȌȖȊ ȘȣȕȖȒ ȉȣȚȖȊȣȝ ȗȣȓȍșȖșȖȊ 
ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ ȕȈȝȖȌȐȓșȧ ȊȖ ȊȓȈșȚȐ Hoover Ȑ Electrolux. ȅȚȖ ȉȣȓȐ 
șȈȔȣȍ Ȗȉȣȟȕȣȍ ȗȣȓȍșȖșȣ. ǬȎȍȑȔș ǬȈȑșȖȕ ȗȘȍȌȓȖȎȐȓ țȟȈșȚȕȐȒȈȔ ȘȣȕȒȈ 
ȕȖȊȣȑ ȗȘȖȌțȒȚ“ȗȍȘȊȣȑ Ȋ ȔȐȘȍ ȗȣȓȍșȖș ȉȍȏ ȗȣȓȍșȉȖȘȕȐȒȈ”,Ȑ ȉȣȓ ȖșȔȍȧȕ. 
ǷȘȍȖȌȖȓȍȊ ȕȍȔȈȓȖ ȚȘțȌȕȖșȚȍȑ, Ȗȕ ȊȣȗțșȚȐȓ șȊȖȑ șȖȉșȚȊȍȕȕȣȑ ȗȘȖȌțȒȚ, ȗȖ 
ȕȖȊȖȑ ȚȍȝȕȖȓȖȋȐȐ Ȑ ȌȖȘȖȋȖȑ. Ǫ ȗȍȘȊȣȑ ȋȖȌ Ȗȕ ȗȘȖȌȈȓ ȗȣȓȍșȖșȖȊ ȕȈ 3 Ȕȓȕ. 
ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ, Ȑ ȒȈȎȌȣȍ 12 ȔȍșȧȞȍȊ ȗȘȖȌȈȎȐ țȚȘȈȐȊȈȓȐșȤ. ǬȖȓȧ 

ȒȖȔȗȈȕȐȐ Hoover Ȋ ȘȣȕȒȍ ȊȍȘȚȐȒȈȓȤȕȣȝ ȗȣȓȍșȖșȖȊ șȖȒȘȈȚȐȓȈșȤ ȕȈȗȖȓȖȊȐȕț, Ȉ 
ȕȈ ȘȣȕȒȍ ȌȖȘȖȋȐȝ ȗȣȓȍșȖșȖȊ ȞȍȕȖȑ ȖȚ 180 ȜțȕȚȖȊ Dyson ȗȖȓțȟȐȓȈ 58 
ȗȘȖȞȍȕȚȖȊ Ȋ 1995 ȋȖȌț, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ Hoover ȊșȍȋȖ ȓȐȠȤ 14. 
ǷȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȘȣȕȒȈ Ȑ ȍȋȖ șȍȋȔȍȕȚȖȊ ȔȖȎȍȚ ȔȍȕȧȚȤșȧ șȈȔȣȔ 
ȘȈȌȐȒȈȓȤȕȣȔ ȖȉȘȈȏȖȔ. 

 ǶȉȕȖȊȓȍȕȐȍ ȘȣȕȒȈ. ǷȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȘȣȕȒȈ ȔȖȎȍȚ ȘȍȏȒȖ ȔȍȕȧȚȤșȧ ȍȡȍ Ȑ 
ȗȖ ȚȖȑ ȗȘȐȟȐȕȍ, ȟȚȖ Țȍ, ȒȚȖ “ȏȈȕȖȊȖ ȐȏȖȉȘȍȚȈȦȚ ȉȐȏȕȍș”, ȊȊȖȌȧȚ ȕȖȊȣȍ șȗȖșȖȉȣ 
ȘȈȉȖȚȣ. ǵȈ ȊȘȍȔȧ ȕȈȗȐșȈȕȐȧ ȒȕȐȋȐ Eagle Star ȈȚȈȒȖȊȈȓȈ ȘȣȕȖȒ șȚȘȈȝȖȊȈȕȐȧ 
ȈȊȚȖȚȘȈȕșȗȖȘȚȈ, ȗȘȍȌȓȖȎȐȊ șȈȔȣȍ ȌȍȠȍȊȣȍ Ȋ ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ 
ȗȘȖȌțȒȚȣ șȖ șȊȖȍȋȖ ȐȕȚȍȘȕȍȚ-șȈȑȚȈ. ǲȖȔȗȈȕȐȧ Daewoo ȗȖȓțȟȐȓȈ 1 ȗȘȖȞȍȕȚ 

ȉȘȐȚȈȕșȒȖȋȖ ȘȣȕȒȈ ȈȊȚȖȔȖȉȐȓȍȑ (Ȑ ȋȖȘȈȏȌȖ ȉȖȓȤȠțȦ ȌȖȓȦ șȊȖȍȋȖ șȍȋȔȍȕȚȈ) 
ȉȣșȚȘȍȍ, ȟȍȔ ȒȖȋȌȈ ȉȣ ȚȖ ȕȐ ȉȣȓȖ, șȖȏȌȈȊ ȕȖȊȣȑ ȒȈȕȈȓ ȗȘȧȔȖȋȖ ȘȈșȗȘȍȌȍȓȍȕȐȧ 
Ȑ ȗȘȍȌȓȖȎȍȕȐȍ ȉȘȍȕȌȈ, șȖșȚȖȧȊȠȍȍ Ȋ ȟȘȍȏȊȣȟȈȑȕȖ ȊȣȋȖȌȕȖȔ Ȑ 
“ȉȍșȗȘȍȗȧȚșȚȊȍȕȕȖȔ” ȗȘȐȖȉȘȍȚȍȕȐȐ ȈȊȚȖȔȖȉȐȓȍȑ. Amazon.com șȍȘȤȍȏȕȖ 
ȊȚȖȘȋȓȈșȤ Ȋ șȜȍȘț ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ ȒȕȐȋȈȔȐ, ȗȘȍȌȓȈȋȈȧ ȒȓȐȍȕȚȈȔ ȗȖȒțȗȈȚȤ 
ȒȕȐȋȐ ȟȍȘȍȏ ǰȕȚȍȘȕȍȚ, ȋȌȍ ȌȖȗȖȓȕȐȚȍȓȤȕȣȍ țșȓțȋȐ (ȕȈȗȘȐȔȍȘ, ȖȕȓȈȑȕȖȊȣȑ 
ȗȖȐșȒ, ȒȕȐȎȕȣȍ ȖȉȏȖȘȣ Ȑ Ț.Ȍ.) ȔȖȎȕȖ ȉȣȓȖ ȖȒȈȏȣȊȈȚȤ ȉȣșȚȘȖ Ȑ ȌȍȠȍȊȖ. 

 ǰȏȔȍȕȍȕȐȍ ȗȘȍȌȍȓȖȊ ȘȣȕȒȈ. ǪȖȗȘȖș Ȗȉ ȖȗȘȍȌȍȓȍȕȐȐ ȘȣȕȒȈ, ȒȖȚȖȘȣȑ Ȕȣ 
ȘȈșșȔȈȚȘȐȊȈȓȐ ȘȈȕȤȠȍ, ȕȍȖȚȌȍȓȐȔ ȖȚ ȊȖȗȘȖșȈ Ȗ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ ȘȣȕȒȈ – 

ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȊșȍȋȌȈ ȗȖȌȘȈȏțȔȍȊȈȍȚ ȒȖȕȒȘȍȚȕȣȑ ȘȣȕȖȒ. ǲȈȒ ȉȣȓȖ 
șȒȈȏȈȕȖ ȘȈȕȍȍ, ȔȕȖȋȐȔ ȘȣȕȒȈȔ ȗȘȐșțȡȈ ȖȌȕȈ ȖșȖȉȍȕȕȖșȚȤ: ȚȘȈȌȐȞȐȖȕȕȍȍ 
ȋȘȈȕȐȞȣ Ȑ ȖȗȘȍȌȍȓȍȕȐȧ ȕȈȝȖȌȧȚșȧ Ȋ șȖșȚȖȧȕȐȐ ȗȖșȚȖȧȕȕȖȋȖ ȐȏȔȍȕȍȕȐȧ. ǿȚȖȉȣ 
ȐȏȉȍȎȈȚȤ ȐȕȊȍșȚȐȞȐȖȕȕȣȝ ȏȈȉȓțȎȌȍȕȐȑ, ȖȗȐșȈȕȕȣȝ Ȋ șȈȔȖȔ ȕȈȟȈȓȍ, ȔȖȎȍȚ 
ȗȖȚȘȍȉȖȊȈȚȤșȧ ȗȖșȚȖȧȕȕȖȍ ȖșȖȏȕȈȕȐȍ ȚȖȋȖ, ȒȈȒ ȐȏȔȍȕȧȦȚșȧ ȋȘȈȕȐȞȣ ș 
ȗȖȧȊȓȍȕȐȍȔ ȕȖȊȣȝ ȚȍȝȕȖȓȖȋȐȑ Ȑ ȕȖȊȣȝ ȗȖȚȘȍȉȕȖșȚȍȑ ȒȓȐȍȕȚȖȊ. 



12.4 ǶǷǸǭǬǭǳǭǵǰǭ ǰǴǭȆȁǰǽǹȇIǰ ǷǶǺǭǵǾǰǨǳȄǵȃǽ 
ǬǶǹǺǶǰǵǹǺǪ 

ǯȕȈȟȍȕȐȍ ȚȍȖȘȍȚȐȟȍșȒȖȋȖ ȖȉȖșȕȖȊȈȕȐȧ ȒȖȔȗȈȕȐȐ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȘȍșțȘșȖȊ Ȑ 
ȗȘȈȒȚȐȟȍșȒȐȝ șȚȖȘȖȕ ȖȞȍȕȒȐ ȌȖșȚȖȐȕșȚȊ (Ȑ șȓȈȉȖșȚȍȑ) ȘȈșșȔȈȚȘȐȊȈȓȖșȤ Ȋ ȋȓȈȊȍ 6. 
ǹȍȑȟȈș ȗȘȍȌșȚȖȐȚ ȊȣȧșȕȐȚȤ, ȒȈȒ ȥȚȐ ȘȍșțȘșȣ, ȊȖȏȔȖȎȕȖșȚȐ Ȑ ȏȕȈȕȐȧ ȔȖȎȕȖ 
ȗȘȐȔȍȕȐȚȤ ȕȈ ȒȖȕȒȘȍȚȕȖȔ ȘȣȕȒȍ ȐȓȐ ȒȖȕȒȘȍȚȕȖȔ șȍȋȔȍȕȚȍ (ȘȐș. 12.4). ǶȌȐȕ Ȑȏ 
ȗȖȌȝȖȌȖȊ Ȓ ȚȈȒȖȑ ȖȞȍȕȒȍ ȊȒȓȦȟȈȍȚ șȓȍȌțȦȡȐȍ ȗȈȘȈȔȍȚȘȣ: 

 ȕȣȕȍȠȕȧȧ ȘȣȕȖȟȕȈȧ ȗȖȏȐȞȐȧ ȒȖȔȗȈȕȐȐ; 
 ȥȒȖȕȖȔȐȟȍșȒȖȍ Ȑ ȚȍȝȕȖȓȖȋȐȟȍșȒȖȍ ȗȖȓȖȎȍȕȐȍ ȒȖȔȗȈȕȐȐ; 
 ȝȈȘȈȒȚȍȘȐșȚȐȒȈ ȊȖȏȔȖȎȕȖșȚȍȑ ȒȖȔȗȈȕȐȐ. 

12.4.1. ǵȣȕȍȠȕȧȧ ȘȣȕȖȟȕȈȧ ȗȖȏȐȞȐȧ 

ǷȘȐ ȖȞȍȕȒȍ șȊȖȑșȚȊ, șȖșȚȈȊȓȧȦȡȐȝ ȗȘȖȟȕȖșȚȤ ȒȖȔȗȈȕȐȐ ȕȈ ȒȖȕȒȘȍȚȕȖȔ ȘȣȕȒȍ 
ȐȓȐ ȒȖȕȒȘȍȚȕȖȔ șȍȋȔȍȕȚȍ, șȓȍȌțȍȚ ȕȈȟȈȚȤ ș ȘȈșșȔȈȚȘȐȊȈȍȔȣȝ ȕȐȎȍ ȊȖȗȘȖșȖȊ. 

ǶȚȕȖșȐȚȍȓȤȕȈȧ ȌȖȓȧ ȘȣȕȒȈ 

ǵȈ ȘȣȕȒȈȝ, ȒȖȚȖȘȣȍ ȒȖȔȗȈȕȐȧ ȕȈ ȌȈȕȕȣȑ ȔȖȔȍȕȚ țȎȍ ȊȣȉȘȈȓȈ șȊȖȐȔȐ ȞȍȓȧȔȐ, 
ȌȖȓȧ ȘȣȕȒȈ ȊȣȗȖȓȕȧȍȚ ȌȊȍ ȖșȕȖȊȕȣȍ ȜțȕȒȞȐȐ. ǪȖ-ȗȍȘȊȣȝ, ȖȕȈ șȓțȎȐȚ 
ȉȈȘȖȔȍȚȘȖȔ, ȗȖȒȈȏȣȊȈȧ, ȕȈșȒȖȓȤȒȖ țșȗȍȠȕȖ ȒȖȔȗȈȕȐȧ ȖȉșȓțȎȐȊȈȍȚ ȞȍȓȍȊȖȑ 
ȘȣȕȖȒ ȐȓȐ șȍȋȔȍȕȚ Ȋ ȌȈȕȕȣȑ ȔȖȔȍȕȚ: ȉȖȓȤȠȈȧ ȌȖȓȧ ȘȣȕȒȈ țȒȈȏȣȊȈȍȚ ȕȈ ȚȖ, ȟȚȖ 
ȒȖȔȗȈȕȐȧ ȓțȟȠȍ ȖȉșȓțȎȐȊȈȍȚ ȗȖȚȘȍȉȕȖșȚȐ ȒȓȐȍȕȚȖȊ. ǪȖ-ȊȚȖȘȣȝ, ȌȖȓȧ ȘȣȕȒȈ șȈȔȈ 
ȗȖ șȍȉȍ ȔȖȎȍȚ ȌȈȊȈȚȤ ȗȘȍȐȔțȡȍșȚȊȖ Ȋ ȌȈȓȤȕȍȑȠȍȔ ȗȘȖȕȐȒȕȖȊȍȕȐȐ ȕȈ ȘȣȕȖȒ. 
ǵȈȗȘȐȔȍȘ, ș ȉȘȍȕȌȈȔȐ, ȖȉȓȈȌȈȦȡȐȔȐ ȉȖȓȤȠȖȑ ȌȖȓȍȑ ȘȣȕȒȈ, ȒȓȐȍȕȚȣ ȖȉȣȟȕȖ 
ȝȖȘȖȠȖ ȏȕȈȒȖȔȣ, Ȑ ȚȈȒȐȍ ȉȘȍȕȌȣ ȐȔȍȦȚ ȠȐȘȖȒȖȍ ȘȈșȗȘȖșȚȘȈȕȍȕȐȍ. ǬȖȓȧ ȘȣȕȒȈ – 

ȥȚȖ ȊȈȎȕȍȑȠȐȑ ȈȒȚȐȊ ȔȈȘȒȍȚȐȕȋȈ, ȒȖȚȖȘȣȑ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ Ȍȓȧ ȌȈȓȤȕȍȑȠȍȋȖ 
țȗȘȖȟȍȕȐȧ ȗȖȏȐȞȐȑ ȒȖȔȗȈȕȐȐ. 

 

ǸȐș. 12.4. ǼȈȒȚȖȘȣ, ȊȓȐȧȦȡȐȍ ȕȈ ȗȘȖȟȕȖșȚȤ ȒȖȔȗȈȕȐȐ 

ǺȍȔȗȣ ȐȏȔȍȕȍȕȐȧ ȌȖȓȐ ȘȣȕȒȈ 

ǨȉșȖȓȦȚȕȈȧ ȌȖȓȧ ȘȣȕȒȈ șȈȔȈ ȗȖ șȍȉȍ ȗȘȐȌȈȍȚ ȗȘȖȟȕȖșȚȤ ȒȖȔȗȈȕȐȐ; ȚȖȎȍ ȔȖȎȍȚ 
ȌȍȓȈȚȤ Ȑ ȉȣșȚȘȖ ȘȈșȚțȡȈȧ ȌȖȓȧ. ǻȊȍȓȐȟȍȕȐȍ ȌȖȓȐ ȘȣȕȒȈ șȊȐȌȍȚȍȓȤșȚȊțȍȚ Ȗ 
șȗȖșȖȉȕȖșȚȐ ȒȖȔȗȈȕȐȐ ȖȉșȓțȎȐȊȈȚȤ ȘȣȕȖȒ ȓțȟȠȍ ȒȖȕȒțȘȍȕȚȖȊ, ȒȖȚȖȘȣȍ ȚȍȘȧȦȚ 
șȊȖȦ ȌȖȓȦ. ǲȖȔȗȈȕȐȧ ș ȔȈȓȖȑ, ȕȖ ȘȈșȚțȡȍȑ ȌȖȓȍȑ ȘȣȕȒȈ ȔȖȎȍȚ 
ȗȘȖȌȍȔȖȕșȚȘȐȘȖȊȈȚȤ ȌȐșȚȘȐȉȤȦȚȖȘȈȔ ȗȖȚȘȍȉȕȖșȚȤ Ȋ țȊȍȓȐȟȍȕȐȐ ȔȍșȚȈ ȕȈ ȗȖȓȒȈȝ.  



ǸȍșțȘșȣ ȔȈȘȒȍȚȐȕȋȈ (ȈȒȚȐȊȣ Ȑ ȊȖȏȔȖȎȕȖșȚȐ), ȒȖȚȖȘȣȍ ȔȖȎȕȖ 
ȐșȗȖȓȤȏȖȊȈȚȤ 

ǲȓȦȟȍȊȣȔ ȊȖȗȘȖșȖȔ ȌȈȕȕȖȑ ȒȕȐȋȐ ȧȊȓȧȍȚșȧ ȊȣȧȊȓȍȕȐȍ Ȑ ȐșȗȖȓȤȏȖȊȈȕȐȍ 

ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȍșțȘșȖȊ ȒȖȔȗȈȕȐȐ. ǵȈ ȞȍȓȍȊȣȝ ȘȣȕȒȈȝ, ȋȌȍ ȈȒȚȐȊȣ Ȑ 

ȊȖȏȔȖȎȕȖșȚȐ ȔȈȘȒȍȚȐȕȋȈ ȐȔȍȦȚ ȗȖȚȍȕȞȐȈȓ ȌȈȓȤȕȍȑȠȍȋȖ ȐșȗȖȓȤȏȖȊȈȕȐȧ 

(ȕȈȗȘȐȔȍȘ, ȉȓȈȋȖȗȘȐȧȚȕȣȑ ȖȉȘȈȏ, ȕȈȏȊȈȕȐȍ ȉȘȍȕȌȈ, șȍȚȤ ȘȈșȗȘȍȌȍȓȍȕȐȧ, 
ȖȚȕȖȠȍȕȐȧ ș ȒȓȐȍȕȚȈȔȐ Ȑ Ț.Ȍ.), ȒȖȔȗȈȕȐȧ ȖȉȓȈȌȈȍȚ ȗȘȖȟȕȖșȚȤȦ, ȕȈ ȉȈȏȍ ȒȖȚȖȘȖȑ 
ȔȖȎȕȖ ȘȈșȚȐ. ǶȗȘȍȌȍȓȍȕȐȍ ȈȒȚȐȊȖȊ Ȑ ȊȖȏȔȖȎȕȖșȚȍȑ ȔȈȘȒȍȚȐȕȋȈ ȗȖȌȘȖȉȕȖ 
ȘȈșșȔȈȚȘȐȊȈȓȖșȤ Ȋ ȋȓȈȊȍ 6. ǯȌȍșȤ Ȏȍ ȕȈș ȐȕȚȍȘȍșțȍȚ Ȑȝ ȊȓȐȧȕȐȍ ȕȈ ȗȘȖȟȕȖșȚȤ 
ȒȖȔȗȈȕȐȐ Ȋ ȖȉșȓțȎȐȊȈȕȐȐ ȒȖȕȒȘȍȚȕȣȝ șȍȋȔȍȕȚȖȊ ȘȣȕȒȈ. ǵȈȗȘȐȔȍȘ, ȚȖ, ȟȚȖ ȉțȌȍȚ 
ȌȖșȚȖȐȕșȚȊȖȔ ȒȖȔȗȈȕȐȐ Ȋ ȖȚȕȖȠȍȕȐȐ ȖȌȕȖȋȖ șȍȋȔȍȕȚȈ, ȔȖȎȍȚ ȉȣȚȤ ȕȍȌȖșȚȈȚȒȖȔ 
ȗȘȐȔȍȕȐȚȍȓȤȕȖ Ȓ ȌȘțȋȖȔț șȍȋȔȍȕȚț. 

ǻȕȐȒȈȓȤȕȣȍ Ȑ ȊȣșȖȒȖ ȞȍȕȐȔȣȍ ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ 

ǵȈ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȘȣȕȒȈȝ, Ȍȓȧ ȒȖȚȖȘȣȝ ț ȒȖȔȗȈȕȐȐ ȍșȚȤ ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ 
ȊȣșȠȍȋȖ ȒȈȟȍșȚȊȈ, ȖȚȓȐȟȈȦȡȐȝșȧ ȖȚ ȌȘțȋȐȝ ȚȍȔ, ȟȚȖ ȞȍȕȧȚ ȒȓȐȍȕȚȣ, ȒȖȔȗȈȕȐȧ 
ȔȖȎȍȚ șȖȏȌȈȚȤ ȉȖȓȍȍ ȗȘȖȟȕȣȍ ȒȖȕȒțȘȍȕȚȕȣȍ ȗȖȏȐȞȐȐ. ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ, 
ȒȖȕȒțȘȍȕȚȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ, ȖșȕȖȊȈȕȕȖȍ ȕȈ ȉȖȓȍȍ ȕȐȏȒȖȑ ȗȖ șȘȈȊȕȍȕȐȦ ș 
ȒȖȕȒțȘȍȕȚȈȔȐ Ȟȍȕȍ, ȊȍȘȖȧȚȕȍȍ ȊșȍȋȖ, ȉțȌȍȚ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔ Ȍȓȧ șȍȋȔȍȕȚȖȊ, 
ȟțȊșȚȊȐȚȍȓȤȕȣȔ Ȓ ȞȍȕȈȔ, ȕȖ ȔȖȎȍȚ ȜȈȒȚȐȟȍșȒȐ ȖȚȚȖȓȒȕțȚȤ șȍȋȔȍȕȚȣ, ȒȖȚȖȘȣȝ 
ȉȖȓȤȠȍ ȊȖȓȕțȍȚ ȒȈȟȍșȚȊȖ. 

12.4.2. ȅȒȖȕȖȔȐȟȍșȒȖȍ Ȑ ȚȍȝȕȖȓȖȋȐȟȍșȒȖȍ ȗȖȓȖȎȍȕȐȍ 

ǷȘȐ ȖȞȍȕȒȍ ȌȖȓȎȕȣ ȉȣȚȤ țȟȚȍȕȣ ȚȈȒȎȍ ȖȚȕȖșȐȚȍȓȤȕȣȍ ȥȒȖȕȖȔȐȟȍșȒȐȍ Ȑ 

ȚȍȝȕȖȓȖȋȐȟȍșȒȐȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ Ȑ ȘȍșțȘșȣ ȒȖȔȗȈȕȐȐ. 

ǶȚȕȖșȐȚȍȓȤȕȈȧ șȚȖȐȔȖșȚȤ 

ǹȚȘțȒȚțȘț Ȟȍȕ ȒȖȔȗȈȕȐȐ Ȋ șȘȈȊȕȍȕȐȐ ș ȒȖȕȒțȘȍȕȚȈȔȐ Ȋ ȋȓȈȊȍ 6 ȖȚȕȍșȓȐ Ȓ 
ȗȖȚȍȕȞȐȈȓȤȕȣȔ ȈȒȚȐȊȈȔ ȔȈȘȒȍȚȐȕȋȈ. ǶȚȕȖșȐȚȍȓȤȕȖ ȕȐȏȒȈȧ șȚȖȐȔȖșȚȤ 

ȗȘȖȐȏȊȖȌșȚȊȈ Ȑ ȔȈȘȒȍȚȐȕȋȈ ȕȈ ȖșȕȖȊȍ ȗȍȘȊȍȕșȚȊȈ Ȋ ȚȍȝȕȖȓȖȋȐȐ, ȐșȗȖȓȤȏȖȊȈȕȐȧ 
șȊȧȏȍȑ ȐȓȐ ȖȗȣȚȈ Ȑ ȗȖȓȖȎȐȚȍȓȤȕȖȋȖ ȥȜȜȍȒȚȈ ȔȈșȠȚȈȉȈ, ȌȈȦȚ ȒȖȔȗȈȕȐȐ 
ȜȐȕȈȕșȖȊȖȍ ȗȘȍȐȔțȡȍșȚȊȖ ȕȈ ȒȖȕȒȘȍȚȕȖȔ ȘȣȕȒȍ. 

ǰșȗȖȓȤȏȖȊȈȕȐȍ ȔȖȡȕȖșȚȍȑ 

Ǭȓȧ ȉȖȓȤȠȐȕșȚȊȈ ȒȖȔȗȈȕȐȑ șȚȍȗȍȕȤ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȔȖȡȕȖșȚȍȑ ȧȊȓȧȍȚșȧ 

ȊȈȎȕȣȔ ȜȈȒȚȖȘȖȔ Ȋ ȍȍ șȚȘțȒȚțȘȍ Ȟȍȕ. ǰ ȌȍȑșȚȊȐȚȍȓȤȕȖ, ȈȕȈȓȐȏ ȊȓȐȧȕȐȧ 

ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ ȕȈ ȗȘȐȉȣȓȤ (P1MS) ȗȖȒȈȏȣȊȈȍȚ, ȟȚȖ ȐșȗȖȓȤȏȖȊȈȕȐȍ 
ȔȖȡȕȖșȚȍȑ ȐȔȍȍȚ șȈȔȖȍ ȉȖȓȤȠȖȍ ȏȕȈȟȍȕȐȍ Ȍȓȧ ȔȍȓȒȐȝ Ȑ șȘȍȌȕȐȝ ȒȖȔȗȈȕȐȑ (șȔ. 
Buzzell and Gale, 1987). ǺȖȓȤȒȖ ȍȌȐȕȐȟȕȣȍ ȒȖȔȗȈȕȐȐ ȔȖȋțȚ ȘȈșșȟȐȚȣȊȈȚȤ ȕȈ 
100ȗȘȖȞȍȕȚȕȖȍ ȐșȗȖȓȤȏȖȊȈȕȐȍ (ȕȈ ȗȘȖȐȏȊȖȌșȚȊȍ ȕȍȐȏȉȍȎȕȣ ȗȘȖșȚȖȐ, Ȉ ț 
șȍȘȊȐșȕȣȝ ȒȖȔȗȈȕȐȑ ȗȍȘȐȖȌȣ ȊȣȕțȎȌȍȕȕȖȋȖ ȉȍȏȌȍȑșȚȊȐȧ Ȑ ȉȖȓȍȍ ȚȖȋȖ, ȘȈȉȖȚȈ ȕȈ 
“ȗȖȓȕțȦ” ȔȖȡȕȖșȚȤ ȔȖȎȍȚ șȚȈȊȐȚȤ ȗȖȌ ȕȈȗȘȧȎȍȕȐȍ șȐșȚȍȔȣ Ȑ șȚȘțȒȚțȘȣ). Ǭȓȧ 
ȓȦȉȖȑ ȖȘȋȈȕȐȏȈȞȐȐ ȊȈȎȕȖ ȖȗȘȍȌȍȓȐȚȤ ȖȗȚȐȔȈȓȤȕȣȑ țȘȖȊȍȕȤ ȐșȗȖȓȤȏȖȊȈȕȐȧ 
ȔȖȡȕȖșȚȍȑ Ȑ șȚȘȍȔȐȚȤșȧ ȊȣȌȍȘȎȐȊȈȚȤ ȍȋȖ. 



ǺȍȝȕȖȓȖȋȐȟȍșȒȖȍ ȗȖȓȖȎȍȕȐȍ 

ǵȈȓȐȟȐȍ ȐșȗȖȓȤȏțȍȔȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ Ȋ ȚȍȝȕȖȓȖȋȐȐ ȚȈȒȎȍ ȖȉȍșȗȍȟȐȊȈȍȚ 

ȒȖȔȗȈȕȐȐ ȉȖȓȤȠțȦ ȗȘȖȟȕȖșȚȤ Ȋ ȖȉșȓțȎȐȊȈȕȐȐ ȘȣȕȒȈ. ȅȚȖ ȔȖȎȍȚ ȉȣȚȤ ȗȍȘȍȌȖȊȈȧ 
ȚȍȝȕȖȓȖȋȐȧ, ȕȖ ȕȍ ȖȉȧȏȈȚȍȓȤȕȖ. ǭșȚȤ ȚȈȒȐȍ ȘȣȕȒȐ, ȕȈ ȒȖȚȖȘȣȝ ȕȐȏȒȖ-

ȚȍȝȕȖȓȖȋȐȟȍșȒȖȍ ȘȍȠȍȕȐȍ ȗȘȖȉȓȍȔ ȒȓȐȍȕȚȈ ȔȖȎȍȚ ȉȣȚȤ ȉȖȓȍȍ ȗȖȌȝȖȌȧȡȐȔ, ȟȍȔ 
țȓȤȚȘȈșȖȊȘȍȔȍȕȕȣȍ ȘȈȏȘȈȉȖȚȒȐ. ǰ ȏȌȍșȤ ȚȖȎȍ ȒȓȦȟȍȊȣȔ ȔȖȔȍȕȚȖȔ ȧȊȓȧȍȚșȧ 
șȖȋȓȈșȖȊȈȕȐȍ ȚȍȝȕȖȓȖȋȐȐ ș ȗȘȖȉȓȍȔȈȔȐ ȐȓȐ ȗȖȚȘȍȉȕȖșȚȧȔȐ ȒȓȐȍȕȚȖȊ. 

12.4.3. ǽȈȘȈȒȚȍȘȐșȚȐȒȐ ȊȖȏȔȖȎȕȖșȚȍȑ 

ǶȟȍȘȍȌȕȖȑ ȕȈȉȖȘ ȜȈȒȚȖȘȖȊ, ȊȓȐȧȦȡȐȝ ȕȈ ȒȖȕȒțȘȍȕȚȕțȦ ȗȘȖȟȕȖșȚȤ – ȥȚȖ 
ȘȍșțȘșȣ, ȒȖȚȖȘȣȍ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ Ȍȓȧ ȖȒȈȏȈȕȐȧ ȊȓȐȧȕȐȧ ȕȈ ȘȣȕȖȒ. 

ǹȐȓȈ Ȑ ȖșȕȖȊȈȚȍȓȤȕȖșȚȤ ȘțȒȖȊȖȌșȚȊȈ 

ǪȈȎȕȍȑȠȐȔ ȈȒȚȐȊȖȔ Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, ȗȖȚȍȕȞȐȈȓȤȕȖȑ ȗȘȖȟȕȖșȚȤȦ ȓȦȉȖȑ 
ȒȖȔȗȈȕȐȐ ȧȊȓȧȍȚșȧ ȍȍ ȗȍȘșȖȕȈȓ Ȑ, Ȋ ȟȈșȚȕȖșȚȐ, șȐȓȈ Ȑ ȖșȕȖȊȈȚȍȓȤȕȖșȚȤ ȍȍ 
ȘțȒȖȊȖȌșȚȊȈ. ǲȖȔȗȍȚȍȕȚȕȖșȚȤ Ȑ ȕȈȊȣȒȐ ȗȍȘșȖȕȈȓȈ, ȘȈȉȖȚȈȦȡȍȋȖ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ, 
ȧȊȓȧȦȚșȧ ȗȖȌȘȈȏțȔȍȊȈȍȔȣȔȐ ȌȖșȚȖȐȕșȚȊȈȔȐ, ȉȓȈȋȖȌȈȘȧ ȒȖȚȖȘȣȔ ȖȕȈ ȔȖȎȍȚ 
ȐșȗȖȓȤȏȖȊȈȚȤ ȊȖȏȔȖȎȕȖșȚȐ ȕȈ ȘȣȕȒȍ. Ǫ șȍȘȊȐșȕȣȝ ȖȘȋȈȕȐȏȈȞȐȧȝ (ȕȈȗȘȐȔȍȘ, 
ȒȖȕșțȓȤȚȈȞȐȖȕȕȣȝ ȒȖȔȗȈȕȐȧȝ, țȟȘȍȎȌȍȕȐȧȝ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ Ȑ Ț.Ȍ.), Ȋ ȟȈșȚȕȖșȚȐ, 
ȗȘȖȟȕȖșȚȤ ȗȖșȚȈȊȡȐȒȈ ȟȈșȚȖ șȒȓȈȌȣȊȈȍȚșȧ Ȑȏ ȖȚȌȍȓȤȕȣȝ ȕȈȊȣȒȖȊ ȔȍȕȍȌȎȍȘȖȊ, 
ȒȖȚȖȘȣȍ ȘȈȉȖȚȈȦȚ Ȋ ȗȘȧȔȖȔ ȒȖȕȚȈȒȚȍ ș ȒȓȐȍȕȚȈȔȐ. 

ǷȘȖȟȕȖșȚȤ ȔȈȘȒȍȚȐȕȋȈ 

ǷȘȖȟȕȖșȚȤ ȔȈȘȒȍȚȐȕȋȈ ȧȊȓȧȍȚșȧ ȘȍȏțȓȤȚȈȚȖȔ Ȑ șȐȕȍȘȋȐȐ ș ȌȘțȋȐȔȐ ȖȉȓȈșȚȧȔȐ 
ȗȘȐȔȍȕȍȕȐȧ ȗȘȖȌțȒȞȐȐ. ǲȖȔȗȈȕȐȐ, ȘȈȉȖȚȈȦȡȐȍ ȋȓȈȊȕȣȔ ȖȉȘȈȏȖȔ ȕȈ 
ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȘȣȕȒȈȝ, ȟȈșȚȖ șȟȐȚȈȦȚ, ȟȚȖ ȖȉȓȈȌȈȦȚ ȓțȟȠȐȔȐ țȔȍȕȐȧȔȐ Ȋ 
ȖȉȓȈșȚȐ ȔȈȘȒȍȚȐȕȋȈ, ȟȍȔ ȖȘȋȈȕȐȏȈȞȐȐ, ȘȈȉȖȚȈȦȡȐȍ ȕȈ ȗȘȖȔȣȠȓȍȕȕȣȝ ȘȣȕȒȈȝ, 
ȋȌȍ ȐȏȔȍȕȍȕȐȧ ȗȘȖȐșȝȖȌȧȚ ȕȍ ȚȈȒ ȉȣșȚȘȖ. Ǫ ȥȚȖȔ șȓțȟȈȍ ȖȕȐ ȘȈșșȔȈȚȘȐȊȈȦȚ ȘȣȕȒȐ 

ȒȈȒ ȖȉȓȈșȚȐ, Ȋ ȒȖȚȖȘȣȝ ȖȕȐ ȔȖȋțȚ ȥȜȜȍȒȚȐȊȕȖ ȗȘȐȔȍȕȐȚȤ ȕȈȊȣȒȐ ȘȈȉȖȚȣ ș ȉȣșȚȘȖ 
ȔȍȕȧȦȡȐȔȐșȧ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȔȐ ȚȖȊȈȘȈȔȐ. ǶȌȕȈȒȖ ȖȗȣȚ ȗȍȘȍȕȖșȈ țȔȍȕȐȑ Ȑȏ 
ȖȌȕȖȋȖ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȖȋȖ șȍȒȚȖȘȈ Ȋ ȌȘțȋȖȑ ȕȍ ȊȍȏȌȍ ȗȘȐȕȖșȐȚ țșȗȍȝ. 

ǷȘȧȔȈȧ Ȑ ȖȉȘȈȚȕȈȧ ȐȕȚȍȋȘȈȞȐȧ 

ǹȚȍȗȍȕȤ ȒȖȕȚȘȖȓȧ ȕȈȌ ȗȖșȚȈȊȒȈȔȐ șȣȘȤȧ (ȖȉȘȈȚȕȈȧ ȐȕȚȍȋȘȈȞȐȧ) Ȑ ȒȈȕȈȓȈȔȐ 
ȘȈșȗȘȍȌȍȓȍȕȐȧ (ȗȘȧȔȈȧ ȐȕȚȍȋȘȈȞȐȧ) ȚȈȒȎȍ ȔȖȎȍȚ ȊȓȐȧȚȤ ȕȈ ȗȘȖȟȕȖșȚȤ ȐȓȐ 
ȗȖȚȍȕȞȐȈȓȤȕțȦ ȗȘȖȟȕȖșȚȤ ȒȖȔȗȈȕȐȐ Ȋ ȖȉșȓțȎȐȊȈȕȐȐ ȒȖȕȒȘȍȚȕȖȑ ȘȣȕȖȟȕȖȑ ȞȍȓȐ. 
ǷȘȐ ȊȣșȖȒȖȑ șȚȍȗȍȕȐ ȐȕȚȍȋȘȈȞȐȐ, ȖșȖȉȍȕȕȖ ȕȈ ȘȣȕȒȈȝ, ȋȌȍ ȘȣȕȖȟȕȈȧ ȊȓȈșȚȤ 
ȗȖșȚȈȊȡȐȒȈ Ȑ ȗȖȒțȗȈȚȍȓȧ ȏȕȈȟȐȚȍȓȤȕȈ (șȔ.ȊȣȠȍ), ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ ȏȈȕȐȔȈȚȤ 
ȋȖȘȈȏȌȖ ȉȖȓȍȍ ȗȘȖȟȕȣȍ ȗȖȏȐȞȐȐ, ȟȍȔ ȍȍ ȒȖȕȒțȘȍȕȚȣ. 

ǯȈȒȓȦȟȍȕȐȍ 

ǪȈȎȕȣȑ ȔȖȔȍȕȚ, ȒȖȚȖȘȣȑ ȕțȎȕȖ țȟȐȚȣȊȈȚȤ ȗȘȐ ȖȞȍȕȒȍ ȗȘȖȟȕȖșȚȐ ȒȖȔȗȈȕȐȐ 
ȐȓȐ ȖȘȋȈȕȐȏȈȞȐȐ, șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖ ȗȘȖȟȕȖșȚȤ – ȗȖȒȈȏȈȚȍȓȤ ȖȚȕȖșȐȚȍȓȤȕȣȑ: ȖȕȈ 



ȘȈșșȔȈȚȘȐȊȈȍȚșȧ ȖȚȕȖșȐȚȍȓȤȕȖ ȒȖȕȒțȘȍȕȚȖȊ, ȒȖȚȖȘȣȍ ȚȈȒȎȍ ȖȉșȓțȎȐȊȈȦȚ șȍȋȔȍȕȚ, 
Ȑ ȖȚȕȖșȐȚȍȓȤȕȖ ȕțȎȌ ȒȓȐȍȕȚȖȊ ȌȈȕȕȖȋȖ șȍȋȔȍȕȚȈ. 

12.5 ǲǨǲ ǪȃǩǸǨǺȄ ǸȃǵǶǲ ǰǳǰ ǹǭǫǴǭǵǺ 

ǺȘȈȌȐȞȐȖȕȕȣȍ ȗȖȌȝȖȌȣ ȗȘȍȌȓȈȋȈȦȚ ȐșȗȖȓȤȏȖȊȈȚȤ ȔȈȚȘȐȞȣ ȗȖȘȚȜȍȓȧ ȒȈȒ 

ȗȖȓȍȏȕȣȑ ȔȍȚȖȌ ȖȉȖȉȡȍȕȐȧ ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ ȐȕȊȍșȚȐȞȐȖȕȕȣȝ ȊȖȏȔȖȎȕȖșȚȍȑ, 
ȖȚȒȘȣȚȣȝ Ȍȓȧ ȔȕȖȋȖȕȖȔȍȕȒȓȈȚțȘȕȖȑ ȒȖȔȗȈȕȐȐ, Ȑ ȧȊȕȖȋȖ ȊȣȉȖȘȈ ȔȍȎȌț ȘȣȕȒȈȔȐ 
Ȑ șȍȋȔȍȕȚȈȔȐ. ǵȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ ȚȈȒȐȍ ȔȈȚȘȐȞȣ ȐșȗȖȓȤȏțȦȚșȧ Ȍȓȧ ȖȞȍȕȒȐ 
ȉȈȓȈȕșȈ ȗȖȘȚȜȍȓȧ ȘȈȉȖȚ, ȒȖȚȖȘȣȔȐ ȏȈȕȐȔȈȍȚșȧ ȒȖȔȗȈȕȐȧ (șȔ. ȋȓȈȊț 3), Ȑȝ ȔȖȎȕȖ 
ȥȜȜȍȒȚȐȊȕȖ ȈȌȈȗȚȐȘȖȊȈȚȤ ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȟȚȖȉȣ ȖȕȐ ȗȖȔȖȋȈȓȐ ȖȗȘȍȌȍȓȐȚȤșȧ ș 
ȊȣȉȖȘȖȔ ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ. 

ǲ ȒȓȈșșȐȟȍșȒȐȔ ȔȍȚȖȌȈȔ ȖȚȕȖșȐȚșȧ ȕȈȗȘȈȊȓȍȕȕȈȧ ȔȈȚȘȐȞȈ șȚȘȈȚȍȋȐȑ, 
ȘȈȏȘȈȉȖȚȈȕȕȈȧ ȝȐȔȐȟȍșȒȐȔ ȖȚȌȍȓȍȕȐȍȔ (ǹȖȍȌȐȕȍȕȕȖȍ ǲȖȘȖȓȍȊșȚȊȖ) ȒȖȔȗȈȕȐȐ 
Royal Dutch Shell (Robinson et ai, 1978), ȐȓȐ ȉȐȏȕȍș-ȜȐȓȤȚȘ McKinsey/GE (Wind and 

Mahajan, 1981). ȅȚȐ ȌȊȈ ȔȍȚȖȌȈ ȖȉȣȟȕȖ șȟȐȚȈȦȚ ȔȍȚȖȌȈȔȐ ȔȖȌȍȓȐȘȖȊȈȕȐȧ 
șțȡȍșȚȊțȦȡȐȝ ȗȖȘȚȜȍȓȍȑ; ȕȈ șȈȔȖȔ Ȏȍ Ȍȍȓȍ ȊȖ ȔȕȖȋȐȝ șȓțȟȈȧȝ ȖȕȐ ȉȖȓȤȠȍ 
ȗȖȌȝȖȌȧȚ Ȍȓȧ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȧ Ȗ ȚȖȔ, ȒȈȒȐȍ ȘȣȕȒȐ șȓȍȌțȍȚ ȊȣȉȐȘȈȚȤ ȞȍȓȧȔȐ Ȋ 
ȗȍȘȊțȦ ȖȟȍȘȍȌȤ. ǨȌȈȗȚȐȘȖȊȈȕȕȈȧ ȔȖȌȍȓȤ ȗȘȍȌșȚȈȊȓȍȕȈ ȕȈ ȘȐș. 12.5; ȥȚȖ 
ȗȘȈȒȚȐȟȍșȒȈȧ ȊȍȘșȐȧ ȒȖȕȞȍȗȚțȈȓȤȕȖȑ ȔȖȌȍȓȐ, ȒȖȚȖȘȈȧ ȗȘȍȌșȚȈȊȓȍȕȈ ȕȈ ȘȐș. 12.1. 

ǹ ȗȖȔȖȡȤȦ ȌȈȕȕȖȋȖ ȗȖȌȝȖȌȈ ȊȣȧȊȓȧȦȚ ȜȈȒȚȖȘȣ, ȒȖȚȖȘȣȍ ȗȘȍȌșȚȈȊȓȧȦȚșȧ 
șțȡȍșȚȊȍȕȕȣȔȐ Ȍȓȧ ȒȖȕȒȘȍȚȕȖȋȖ ȘȣȕȒȈ (ȖȉȣȟȕȖ ȖșȕȖȊȣȊȈȦȚșȧ ȕȈ ȜȈȒȚȖȘȈȝ, 
ȗȍȘȍȟȐșȓȍȕȕȣȝ ȊȣȠȍ); ȒȈȎȌȖȔț ȜȈȒȚȖȘț ȗȘȐșȊȈȐȊȈȍȚșȧ ȊȍșȖȊȖȑ ȒȖȥȜȜȐȞȐȍȕȚ Ȋ 
ȏȈȊȐșȐȔȖșȚȐ ȖȚ șȚȍȗȍȕȐ ȍȋȖ ȊȈȎȕȖșȚȐ Ȋ ȗȘȍȌșȚȈȊȓȍȕȐȐ ȒȖȔȗȈȕȐȐ. ǹțȉȢȍȒȚȐȊȕȣȑ 
ȊȣȉȖȘ Ȑ ȗȘȐșȊȈȐȊȈȕȐȍ ȊȍșȖȊȣȝ ȒȖȥȜȜȐȞȐȍȕȚȖȊ Ȋ ȗȘȖȞȍșșȍ ȈȕȈȓȐȏȈ ȋȈȘȈȕȚȐȘțȦȚ, 
ȟȚȖ ȔȖȌȍȓȤ ȉțȌȍȚ șȖȖȚȊȍȚșȚȊȖȊȈȚȤ ȗȖȚȘȍȉȕȖșȚȧȔ ȒȖȕȒȘȍȚȕȖȑ ȒȖȔȗȈȕȐȐ. ǷȘȖȞȍșș 
ȊȣȉȖȘȈ Ȑ ȖȞȍȕȒȐ ȜȈȒȚȖȘȖȊ șȈȔ ȗȖ șȍȉȍ ȔȖȎȍȚ ȌȈȊȈȚȤ Ȟȍȕȕȣȑ ȖȗȣȚ, ȏȕȈȒȖȔȧ 
ȔȍȕȍȌȎȍȘȖȊ ș ȘȍȈȓȐȧȔȐ ȘȣȕȒȖȊ ȒȖȔȗȈȕȐȐ. ǷȘȐ ȥȚȖȔ ȗȖȌȝȖȌȧȡȐȍ ȜȈȒȚȖȘȣ ȔȖȎȕȖ 
ȖȉȢȍȒȚȐȊȕȍȍ ȖȞȍȕȐȚȤ ș ȗȖȔȖȡȤȦ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȐșșȓȍȌȖȊȈȕȐȑ ȐȓȐ 
ȥȒȖȕȖȔȐȟȍșȒȖȋȖ ȈȕȈȓȐȏȈ. 

 

ǸȐș. 12.5. ǪȣȉȖȘ șȍȓȍȊȖȋȖ ȘȣȕȒȈ ȗȖ șȍȋȔȍȕȚț 

ǷȖșȓȍ ȚȖȋȖ ȒȈȒ ȜȈȒȚȖȘȣ ȉțȌțȚ ȊȣȧȊȓȍȕȣ Ȑ ȊȏȊȍȠȍȕȣ, ȒȈȎȌȣȑ ȗȖȚȍȕȞȐȈȓȤȕȣȑ 
șȍȋȔȍȕȚ ȘȣȕȒȈ ȖȞȍȕȐȊȈȦȚ ȗȖ ȠȒȈȓȍ ȖȚ “ȖȚȓȐȟȕȖ = 5” ȌȖ “ȗȓȖȝȖ = 1”, Ȑ ȕȈ ȖșȕȖȊȍ 
ȊȍșȖȊȣȝ ȒȖȥȜȜȐȞȐȍȕȚȖȊ ȗȖȌșȟȐȚȣȊȈȦȚ Ȗȉȡȍȍ ȒȖȓȐȟȍșȚȊȖ ȉȈȓȓȖȊ ȗȖ ȌȊțȔ 
ȖșȕȖȊȕȣȔ ȗȈȘȈȔȍȚȘȈȔ“ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ șȍȋȔȍȕȚȈ ȘȣȕȒȈ” Ȑ “ȗȘȖȟȕȖșȚȤ 



ȒȖȔȗȈȕȐȐ Ȋ ȖȉșȓțȎȐȊȈȕȐȐ ȌȈȕȕȖȋȖ șȍȋȔȍȕȚȈ”.ǷȖșȓȍ ȟȍȋȖ ȔȖȎȕȖ ȗȘȖȊȍșȚȐ ȈȕȈȓȐȏ 
ȟțȊșȚȊȐȚȍȓȤȕȖșȚȐ, ȟȚȖȉȣ ȖȞȍȕȐȚȤ ȊȓȐȧȕȐȍ ȘȈȏȓȐȟȕȣȝ ȗȘȍȌȗȖȓȖȎȍȕȐȑ ȕȈ ȊȍșȖȊȖȑ 
ȒȖȥȜȜȐȞȐȍȕȚ, ȗȘȐșȊȈȐȊȈȍȔȣȑ ȐȕȌȐȊȐȌțȈȓȤȕȣȔ ȜȈȒȚȖȘȈȔ, Ȑ ȖȞȍȕȒț ȞȍȓȍȊȣȝ 
șȍȋȔȍȕȚȖȊ ȗȖ ȒȈȎȌȖȑ ȠȒȈȓȍ. 

 ǷȖȓțȟȍȕȕȈȧ Ȋ ȘȍȏțȓȤȚȈȚȍ ȔȖȌȍȓȤ, ȕȈȗȘȐȔȍȘ, ȚȈȒȈȧ, ȒȈȒ ȗȘȍȌșȚȈȊȓȍȕȈ ȕȈ ȘȐș. 
12.6 Ȍȓȧ ȋȐȗȖȚȍȚȐȟȍșȒȖȑ ȒȖȔȗȈȕȐȐ, ȗȖȏȊȖȓȧȍȚ ȖȉȢȍȒȚȐȊȕȖ ȖȞȍȕȐȚȤ Ȑ ȘȈșșȔȖȚȘȍȚȤ 
ȈȓȤȚȍȘȕȈȚȐȊȣ. 

 

ǸȐș. 12.6. ǶȞȍȕȒȈ ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ Ȍȓȧ ȋȐȗȖȚȍȚȐȟȍșȒȖȑ ȒȖȔȗȈȕȐȐ 

Ǫ ȐȌȍȈȓȍ ȒȖȔȗȈȕȐȐ ȐȡțȚ ȘȣȕȖȟȕȣȍ ȞȍȓȐ Ȋ ȗȘȈȊȖȔ ȕȐȎȕȍȔ țȋȓț ȘȐș. 12.6.ǺȈȒȐȍ 
ȊȖȏȔȖȎȕȖșȚȐ ȗȘȍȌșȚȈȊȓȧȦȚșȧ ȘȍȌȒȖ, Ȑ ȚȖȋȌȈ ȒȖȔȗȈȕȐȧ ȖȒȈȏȣȊȈȍȚșȧ ȗȍȘȍȌ 
ȊȣȉȖȘȖȔ: ȏȈȕȐȔȈȚȤșȧ șȍȋȔȍȕȚȈȔȐ, ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȒȖȚȖȘȣȔ ț ȕȍȍ ȍșȚȤ ȐȓȐ ȔȖȎȍȚ 
ȉȣȚȤ ȗȘȖȟȕȖșȚȤ, ȕȖ ȒȖȚȖȘȣȍ ȖȉȓȈȌȈȦȚ ȔȍȕȤȠȍȑ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤȦ (ȕȈȗȘȐȔȍȘ, 
ȊȖȏȔȖȎȕȈȧ ȞȍȓȤ 1), ȐȓȐ țȌȍȓȐȚȤ ȊȕȐȔȈȕȐȍ ȉȖȓȍȍ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔ ȘȣȕȒȈȔ, ȕȈ 
ȒȖȚȖȘȣȝ, ȖȌȕȈȒȖ, ȗȘȖȟȕȖșȚȤ ȒȖȔȗȈȕȐȐ ȉțȌȍȚ ȓȐȠȤ ȗȖșȘȍȌșȚȊȍȕȕȖȑ (ȞȍȓȤ 2). 

Ǭȓȧ șȖȏȌȈȕȐȧ ȏȈȡȐȚȐȔȣȝ ȗȖȏȐȞȐȑ ȕȈ ȘȣȕȒȍ ȗȍȘȊȣȑ ȊȈȘȐȈȕȚ (ȗȘȐȌȍȘȎȐȊȈȚȤșȧ 
Țȍȝ ȖȉȓȈșȚȍȑ, Ȋ ȒȖȚȖȘȣȝ ȒȖȔȗȈȕȐȧ ȐȔȍȍȚ ȐȓȐ ȗȖȚȍȕȞȐȈȓȤȕȖ ȔȖȎȍȚ ȐȔȍȚȤ 
ȗȘȖȟȕȖșȚȤ) ȟȈșȚȖ ȉȣȊȈȍȚ șȈȔȣȔ țȌȈȟȕȣȔ. ǰ ȌȍȑșȚȊȐȚȍȓȤȕȖ, ȔȕȖȋȐȍ ȔȖȋȓȐ ȉȣ 
ȗȖȌȚȊȍȘȌȐȚȤ (șȔ. Ohmae, 1982), ȟȚȖ ȓțȟȠȐȑ șȖȊȍȚ ȒȖȔȗȈȕȐȧȔ ȏȈȒȘȍȗȐȚȤșȧ ȕȈ 
Ȕȍȕȍȍ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȝ ȘȣȕȒȈȝ, ȋȌȍ ț ȕȐȝ ȍșȚȤ ȏȕȈȟȐȚȍȓȤȕȈȧ ȘȍȈȓȐȏțȍȔȈȧ 
ȗȘȖȟȕȖșȚȤ, Ȉ ȕȍ “ȗȣȚȈȚȤșȧ ȏȈȗȖȓțȟȐȚȤ ȎțȘȈȊȓȧ Ȋ ȕȍȉȍ”, ȌȍȓȈȧ șȚȈȊȒț ȕȈ ȊȕȍȠȕȍ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȍ ȘȣȕȒȐ, ȕȈ ȒȖȚȖȘȣȝ ȥȚȐ ȒȖȔȗȈȕȐȐ ȐȔȍȦȚ șȘȍȌȕȐȍ ȐȓȐ ȌȈȎȍ 
șȓȈȉȣȍ ȗȖȏȐȞȐȐ. 

ǭșȓȐ ȗȘȖȟȕȖșȚȤ ȒȖȔȗȈȕȐȐ ȕȍȊȍȓȐȒȈ, ȍȑ șȓȍȌțȍȚ ȊȖȏȌȍȘȎȐȊȈȚȤșȧ ȖȚ ȐȕȊȍșȚȐȞȐȑ 
Ȋ țȔȍȘȍȕȕȖ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȍ ȐȓȐ ȕȍȗȘȐȊȓȍȒȈȚȍȓȤȕȣȍ ȘȣȕȒȐ(ȞȍȓȤ 7); ȐșȒȓȦȟȍȕȐȍ 
șȖșȚȈȊȓȧȦȚ ȟȘȍȏȊȣȟȈȑȕȖ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȍ șȍȋȔȍȕȚȣ ȘȣȕȒȈ, ȋȌȍ ȕȍȒȖȚȖȘțȦ 
ȗȘȖȟȕȖșȚȤ ȔȖȎȕȖ șȖȏȌȈȚȤ ȐȓȐ ȗȘȐȖȉȘȍșȚȐ ȏȈ șȟȍȚ șȓȐȧȕȐȧ/ȗȘȐȖȉȘȍȚȍȕȐȧ 
(ȕȈȗȘȐȔȍȘ, ȞȍȓȤ 3). 

ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ șȓȍȌțȍȚ ȊȖȏȌȍȘȎȐȊȈȚȤșȧ ȖȚ ȐȕȊȍșȚȐȞȐȑ Ȋ 
ȕȍȗȘȐȊȓȍȒȈȚȍȓȤȕȣȍ șȍȋȔȍȕȚȣ, ȍșȓȐ ȚȖȓȤȒȖ ȒȖȕȒȘȍȚȕȈȧ ȗȘȖȟȕȖșȚȤ ȒȖȔȗȈȕȐȐ ȕȍ 
șȔȖȎȍȚ ȗȘȐȊȍșȚȐ Ȓ ȊȣȋȖȌȕȖȑ ȘȈȏȘȈȉȖȚȒȍ ȘȣȕȒȈ (ȞȍȓȤ 4). ǰȕȊȍșȚȐȞȐȐ Ȋ țȔȍȘȍȕȕȖ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȍ ȘȣȕȖȟȕȣȍ șȍȋȔȍȕȚȣ, ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȒȖȚȖȘȣȔ ȒȖȔȗȈȕȐȧ 
ȘȈșȗȖȓȈȋȈȍȚ șȘȍȌȕȍȑ ȗȘȖȟȕȖșȚȤȦ, ȖșțȡȍșȚȊȓȧȦȚșȧ ȐȏȉȐȘȈȚȍȓȤȕȖ (ȞȍȓȐ 5 Ȑ 6). 



ǪȈȎȕȣȔ țșȓȖȊȐȍȔ ȊȣȉȖȘȈ ȞȍȓȍȊȣȝ ȘȣȕȒȖȊ Ȍȓȧ ȒȖȔȗȈȕȐȐ Ȋ ȞȍȓȖȔ ȧȊȓȧȍȚșȧ ȚȖ, 
ȒȈȒ șȒȓȈȌȣȊȈȦȚșȧ ȊȔȍșȚȍ ȥȚȐ ȖȚȌȍȓȤȕȣȍ ȞȍȓȐ, ȚȖ ȍșȚȤ ȒȈȒ ȊȣȋȓȧȌȐȚ ȊȍșȤ ȗȖȘȚȜȍȓȤ 
ȘȈȉȖȚ ȒȖȔȗȈȕȐȐ ȐȓȐ ȘȣȕȒȖȊ, ȕȈ ȒȖȚȖȘȣȝ ȖȕȈ ȊȍȌȍȚ șȊȖȦ ȌȍȧȚȍȓȤȕȖșȚȤ (șȔ. ȋȓȈȊț 
3). ǶȉȣȟȕȖ ȒȖȔȗȈȕȐȐ șȚȘȍȔȧȚșȧ șȖȉȘȈȚȤ șȉȈȓȈȕșȐȘȖȊȈȕȕȣȑ ȗȖȘȚȜȍȓȤ ȘȈȉȖȚ, 
șȉȈȓȈȕșȐȘȖȊȈȕȕȣȑ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȘȈșȝȖȌȖȊȈȕȐȧ Ȑ ȗȖșȚțȗȓȍȕȐȧ ȕȈȓȐȟȕȣȝ 
șȘȍȌșȚȊ, ȘȐșȒȈ Ȑ ȗȘȐȉȣȓȐ, ȕȈȞȍȓȍȕȕȖșȚȐ Ȋ ȉțȌțȡȍȍ ȗȘȐ ȖȌȕȖȊȘȍȔȍȕȕȖȑ 
ȖȘȐȍȕȚȈȞȐȐ ȕȈ ȕȈșȚȖȧȡȍȍ. 

ǷȘȍȊȖșȝȖȌȕȣȔ ȗȘȐȔȍȘȖȔ ȒȖȔȗȈȕȐȐ, ȒȖȚȖȘȈȧ ȐșȗȖȓȤȏțȍȚ ȗȘȐȊȍȌȍȕȕȣȑ ȊȣȠȍ 
ȗȖȌȝȖȌ Ȓ ȊȣȉȖȘț ȕȖȊȣȝ ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ Ȋ ȔȐȘȖȊȖȔ ȔȈșȠȚȈȉȍ, șȓțȎȐȚ Fletcher 
Challenge Ltd. ǲȖȔȗȈȕȐȧ, ȈȒȚȐȊȣ ȒȖȚȖȘȖȑ Ȋ 1990 ȋȖȌț ȖȞȍȕȐȊȈȓȐ ȉȖȓȍȍ ȟȍȔ Ȋ 6 
ȔȓȘȌ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ, ȚȖȊȈȘȖȖȉȖȘȖȚ șȖșȚȈȊȓȧȓ4,11 ȔȓȘȌ., Ȉ ȗȘȐȉȣȓȤ ȌȖ țȗȓȈȚȣ 
ȕȈȓȖȋȖȊ345 Ȕȓȕ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ, ȉȣȓȈ ȒȘțȗȕȍȑȠȍȑ Ȑ șȈȔȖȑ ȗȘȍțșȗȍȊȈȦȡȍȑ 
ȒȖȔȗȈȕȐȍȑ ǵȖȊȖȑ ǯȍȓȈȕȌȐȐ. 

ǲȖȔȗȈȕȐȧ Fletcher Challenge ȐȏțȟȈȍȚ ȊȖȏȔȖȎȕȖșȚȐ ȗȘȐȖȉȘȍȚȍȕȐȧ ȐȓȐ 

ȖȟȍȘȍȌȕȣȝ ȐȕȊȍșȚȐȞȐȑ ȕȈ ȖșȕȖȊȍ ȌȊțȝ ȋȘțȗȗ ȜȈȒȚȖȘȖȊ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ ȖȚȘȈșȓȐ 
Ȑ ȗȖȚȍȕȞȐȈȓȤȕȖȑ ȗȘȖȟȕȖșȚȐ ȒȖȔȗȈȕȐȐ Ȋ ȖȉșȓțȎȐȊȈȕȐȐ ȥȚȐȝ ȘȣȕȒȖȊ. 

ǷȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȖȚȘȈșȓȐ, ȐȓȐ ȞȍȓȍȊȖȋȖ ȘȣȕȒȈ, ȖȗȘȍȌȍȓȧȍȚșȧ șȓȍȌțȦȡȐȔȐ 
ȒȓȦȟȍȊȣȔȐ ȜȈȒȚȖȘȈȔȐ: ȒȖȔȗȈȕȐȧ Fletcher Challenge ȐȡȍȚ ȘȣȕȒȐ ș țșȚȖȑȟȐȊȣȔ 
ȘȖșȚȖȔ șȗȘȖșȈ (ș ȘȈșȠȐȘȧȦȡȐȝșȧ ȘȣȕȒȖȊ ȓȍȋȟȍ ȊȣȝȖȌȐȚȤ ȗȘȐ ȗȖȧȊȓȍȕȐȐ 
ȚȘțȌȕȖșȚȍȑ); ș ȕȐȏȒȖȑ ȒȖȕȞȍȕȚȘȈȞȐȍȑ ȒȓȐȍȕȚȖȊ(ȕȍ ȕȈȝȖȌȧȡȐȝșȧ ȊȖ ȊȓȈșȚȐ ȋȖȘșȚȒȐ 
ȒȘțȗȕȣȝ ȒȓȐȍȕȚȖȊ); șȖ ȏȕȈȟȐȚȍȓȤȕȣȔȐ ȗȘȍȗȧȚșȚȊȐȧȔȐ Ȓ ȗȘȖȕȐȒȕȖȊȍȕȐȦ 
(ȔȈșȠȚȈȉȈȔ ȘȈȉȖȚȣ, țȘȖȊȕȦ ȐșȗȖȓȤȏțȍȔȖȑ ȚȍȝȕȖȓȖȋȐȐ Ȑ ȒȖȕȚȘȖȓȦ ȕȈȌ ȊȝȖȌȕȣȔȐ 
ȔȈȚȍȘȐȈȓȈȔȐ Ȑ ȊșȗȖȔȖȋȈȚȍȓȤȕȣȔȐ ȖȚȘȈșȓȧȔȐ); ș ȕȍȉȖȓȤȠȐȔ ȒȖȓȐȟȍșȚȊȖȔ 
țȟȈșȚȕȐȒȖȊ Ȑ “ȝȖȘȖȠȐȔȐ” ȒȖȕȒțȘȍȕȚȈȔȐ (ȕȍ ȉȖȓȍȍ ȌȊțȝ ȐȓȐ ȚȘȍȝ ȖșȕȖȊȕȣȝ 
țȟȈșȚȕȐȒȖȊ ȕȈ ȘȣȕȒȍ, ȒȖȚȖȘȣȍ ȖșȚȈȕțȚșȧ ȕȈ ȕȍȔ ȕȈȌȖȓȋȖ); șȖ șȚȈȉȐȓȤȕȣȔȐ ȞȍȕȈȔȐ 
(ȖȚșțȚșȚȊȐȍ ȞȍȕȖȊȖȑ ȒȖȕȒțȘȍȕȞȐȐ ȐȓȐ ȘȍȏȒȐȝ ȒȖȓȍȉȈȕȐȑ Ȟȍȕ); ș ȒȘțȚȣȔ ȋȘȈȜȐȒȖȔ 
ȏȈȚȘȈȚ (ȖȗȣȚȈ), ȋȌȍ ȔȈșȠȚȈȉȣ ȌȍȧȚȍȓȤȕȖșȚȐ Fletcher Challenge ȖȉȍșȗȍȟȈȚ ȍȑ ȉȖȓȍȍ 
ȕȐȏȒțȦ șȍȉȍșȚȖȐȔȖșȚȤ. 

ǷȘȖȟȕȖșȚȤ ȒȖȔȗȈȕȐȐ Ȋ ȖȉșȓțȎȐȊȈȕȐȐ ȞȍȓȍȊȣȝ ȘȣȕȒȖȊ ȘȈșșȔȈȚȘȐȊȈȍȚșȧ Ȋ 
șȓȍȌțȦȡȐȝ ȖșȕȖȊȕȣȝ șȜȍȘȈȝ: ȒȖȔȗȈȕȐȧ Fletcher Challenge ȐȡȍȚ ȘȣȕȒȐ, ȕȈ 
ȒȖȚȖȘȣȝ ȖȕȈ ȧȊȓȧȍȚșȧ (ȐȓȐ țȊȍȘȍȕȈ, ȟȚȖ șȔȖȎȍȚ șȚȈȚȤ) ȓȐȌȍȘȖȔ; ȖȕȈ șȚȘȍȔȐȚșȧ ȌȖ 
ȒȖȕȞȈ ȐșȗȖȓȤȏȖȊȈȚȤ șȊȖȐ ȚȍȝȕȐȟȍșȒȐȍ ȊȖȏȔȖȎȕȖșȚȐ; ȖȕȈ ȐȡȍȚ ȘȣȕȒȐ, ȕȈ ȒȖȚȖȘȣȝ 
șȔȖȎȍȚ șȚȈȚȤ ȓȐȌȍȘȖȔ ȗȖ șȍȉȍșȚȖȐȔȖșȚȐ ȗȘȖȌțȒȞȐȐ; șȚȘȍȔȐȚșȧ ȕȈȑȚȐ ȘȣȕȒȐ, ȕȈ 
ȒȖȚȖȘȣȝ ȖȕȈ șȔȖȎȍȚ țȗȘȈȊȓȧȚȤ ȊȏȈȐȔȖȗȖȕȐȔȈȕȐȧȔȐ ȔȍȎȌț 
ȋȘțȗȗȈȔȐ(ȒȖȕȒțȘȍȕȚȈȔȐ); ȘȣȕȒȐ, ȕȈ ȒȖȚȖȘȣȝ șȔȖȎȍȚ țșȚȈȕȖȊȐȚȤ șȊȖȑ ȒȖȕȚȘȖȓȤ 

(ȖșȖȉȍȕȕȖ Ȋ ȖȉȓȈșȚȐ ȞȍȕȖȖȉȘȈȏȖȊȈȕȐȧ). 

ǵȈȟȐȕȈȧ ș șȍȘȍȌȐȕȣ 1980ȝ ȋȖȌȖȊȒȖȔȗȈȕȐȧ Fletcher Challenge Ȋ șȊȖȐȝ șȚȘȈȚȍȋȐȧȝ 
ȗȘȐȖȉȘȍȚȍȕȐȧ Ȑ ȘȈșȠȐȘȍȕȐȧ ȕȍȖȚșȚțȗȕȖ șȓȍȌȖȊȈȓȈ ȗȍȘȍȟȐșȓȍȕȕȣȔ ȊȣȠȍ 
ȒȘȐȚȍȘȐȧȔ. 



12.6 ǨǳȄǺǭǸǵǨǺǰǪǵȃǭ ǹǺǸǨǺǭǫǰǰ ǪȃǩǶǸǨ 
ǸȃǵǶǿǵȃǽ ǾǭǳǭǱ 

ǲȓȈșșȐȟȍșȒȐȑ ȗȖȌȝȖȌ Ȓ șȍȋȔȍȕȚȈȞȐȐ ȐȓȐ șȚȘȈȚȍȋȐȧȔ ȊȣȉȖȘȈ ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ 
ȗȘȍȌȓȖȎȍȕ ǲȖȚȓȍȘȖȔ (ȗȖșȓȍȌȕȧȧ ȘȈȉȖȚȈ Kotler, 1997). ǴȖȌȍȓȤ ǲȖȚȓȍȘȈ ȐșȝȖȌȐȚ Ȑȏ 
ȚȖȋȖ, ȟȚȖ ȒȖȔȗȈȕȐȧ, ȖȗȘȍȌȍȓȐȊ Ȑ ȖȞȍȕȐȊ ȘȈȏȓȐȟȕȣȍ șȍȋȔȍȕȚȣ, șȖșȚȈȊȓȧȦȡȐȍ 
ȍȌȐȕȖȍ ȞȍȓȖȍ, ȔȖȎȍȚ ȗȘȖȊȖȌȐȚȤ (ȘȐș. 12.7): 

 ȕȍȌȐȜȜȍȘȍȕȞȐȘȖȊȈȕȕȣȑ ȔȈȘȒȍȚȐȕȋ, ȗȘȖȐȏȊȖȌȧ ȍȌȐȕȣȑ ȗȘȖȌțȒȚ Ȋ 
ȘȈșȟȍȚȍ ȕȈ ȚȖ, ȟȚȖ Ȗȕ ȉțȌȍȚ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔ Ȍȓȧ Ȋșȍȝ șȍȋȔȍȕȚȖȊ; 

 ȌȐȜȜȍȘȍȕȞȐȘȖȊȈȕȕȣȑ ȔȈȘȒȍȚȐȕȋ, ȗȘȍȌȓȈȋȈȧ ȒȈȎȌȖȔț Ȑȏ șȍȋȔȍȕȚȖȊ 
ȖȚȌȍȓȤȕȣȑ ȗȘȖȌțȒȚ; 

 ȒȖȕȞȍȕȚȘȐȘȖȊȈȕȕȣȑ ȔȈȘȒȍȚȐȕȋ, șȖșȘȍȌȖȚȖȟȐȊȈȧ ȊȕȐȔȈȕȐȍ ȕȈ ȖȌȕȖȔ 
ȐȓȐ ȕȍșȒȖȓȤȒȐȝ șȍȋȔȍȕȚȈȝ. 

 

ǸȐș. 12.7. ǨȓȤȚȍȘȕȈȚȐȊȕȣȍ ȔȈȘȒȍȚȐȕȋȖȊȣȍ șȚȘȈȚȍȋȐȐ 

12.6.1. ǵȍȌȐȜȜȍȘȍȕȞȐȘȖȊȈȕȕȣȑ ȔȈȘȒȍȚȐȕȋ 

ǴȍȚȖȌ ȕȍȌȐȜȜȍȘȍȕȞȐȘȖȊȈȕȕȖȋȖ ȔȈȘȒȍȚȐȕȋȈ ȗȘȍȌțșȔȈȚȘȐȊȈȍȚ ȖȚȕȖȠȍȕȐȍ Ȓ 
ȘȣȕȒț ȒȈȒ ȍȌȐȕȖȔț ȞȍȓȖȔț, Ȉ ȕȍ ȒȈȒ Ȓ ȖȉȡȕȖșȚȐ ȌȘȖȉȕȣȝ ȟȈșȚȍȑ, Ȑ 

ȗȘȍȌȖșȚȈȊȓȍȕȐȍ ȖȌȕȖȋȖ șȚȈȕȌȈȘȚȕȖȋȖ ȗȘȖȌțȒȚȈ ȐȓȐ țșȓțȋȐ Ȍȓȧ țȌȖȊȓȍȚȊȖȘȍȕȐȧ 
Ȋșȍȝ ȒȓȐȍȕȚȖȊ. ȅȚȖ ȔȍȚȖȌ, ȘȍȈȓȐȏȖȊȈȕȕȣȑ Ȋ șȚȘȈȚȍȋȐȐ ȗȘȍȊȖșȝȖȌșȚȊȈ Ȋ 
șȍȉȍșȚȖȐȔȖșȚȐ (Porter, 1980). ǬȈȕȕȣȑ ȗȖȌȝȖȌ ȉȣȓ ȖșȖȉȍȕȕȖ ȠȐȘȖȒȖ ȘȈșȗȘȖșȚȘȈȕȍȕ 
Ȋ ȗȍȘȐȖȌ ȔȈșșȖȊȖȋȖ ȔȈȘȒȍȚȐȕȋȈ ȌȖ ȗȖȧȊȓȍȕȐȧ (ȐȓȐ ȗȘȐȏȕȈȕȐȧ!) ȧȊȕȖ 
ȊȣȌȍȓȧȦȡȐȝșȧ șȍȋȔȍȕȚȖȊ ȘȣȕȒȈ. ǶȌȕȈȒȖ Ȋ ȗȖșȓȍȌȕȍȍ ȊȘȍȔȧ, ȒȖȋȌȈ șțȡȍșȚȊȖȊȈȕȐȍ 
ȘȣȕȖȟȕȣȝ șȍȋȔȍȕȚȖȊ șȚȈȓȐ ȗȘȐȏȕȈȊȈȚȤ Ȋșȍ ȠȐȘȍ, ȘȈȏțȔȕȖșȚȤ ȚȈȒȖȋȖ ȗȖȌȝȖȌȈ ȕȈ 
Ȋșȍȝ ȘȣȕȒȈȝ ȕȈȟȈȓȐ ȗȖȌȊȍȘȋȈȚȤ șȖȔȕȍȕȐȦ. 



12.6.2. ǬȐȜȜȍȘȍȕȞȐȘȖȊȈȕȕȣȑ ȔȈȘȒȍȚȐȕȋ 

ǬȐȜȜȍȘȍȕȞȐȘȖȊȈȕȕȣȑ ȔȈȘȒȍȚȐȕȋ ȊȣȉȐȘȈȦȚ ȒȖȔȗȈȕȐȐ, ȒȖȚȖȘȣȍ șȚȘȍȔȧȚșȧ 
ȗȘȍȌȓȈȋȈȚȤ ȖȚȌȍȓȤȕȣȑ ȗȘȖȌțȒȚ ȐȓȐ țșȓțȋț ȒȈȎȌȖȔț ȊȣȉȘȈȕȕȖȔț ȐȔȐ șȍȋȔȍȕȚț 
ȘȣȕȒȈ. ǺȈȒ, ȗȘȖȐȏȊȖȌȐȚȍȓȤ ȠȈȔȗțȕȍȑ ȗȘȍȌȓȖȎȐȚ ȘȈȏȕȣȍ ȚȐȗȣ ȠȈȔȗțȕȍȑ Ȋ 
ȏȈȊȐșȐȔȖșȚȐ ȖȚ șȖșȚȖȧȕȐȧ ȊȖȓȖș ȒȓȐȍȕȚȈ. ǫȓȈȊȕȈȧ ȖȗȈșȕȖșȚȤ 

ȌȐȜȜȍȘȍȕȞȐȘȖȊȈȕȕȖȋȖ ȔȈȘȒȍȚȐȕȋȈ șȊȧȏȈȕȈ ș ȚȍȔ, ȟȚȖ Ȗȕ ȔȖȎȍȚ ȗȖȊȓȍȟȤ ȏȈ șȖȉȖȑ 
ȊȣșȖȒȐȍ ȏȈȚȘȈȚȣ ȒȈȒ ȕȈ ȗȘȖȐȏȊȖȌșȚȊȖ, ȚȈȒ Ȑ ȕȈ ȔȈȘȒȍȚȐȕȋ ȠȐȘȖȒȖȋȖ ȈșșȖȘȚȐȔȍȕȚȈ 
ȉȓȐȏȒȐȝ ȐȏȌȍȓȐȑ. 

ǶȌȕȈȒȖ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȘȍșțȘșȖȊ ȒȖȔȗȈȕȐȐ ȌȐȜȜȍȘȍȕȞȐȘȖȊȈȕȕȣȑ ȔȈȘȒȍȚȐȕȋ 
ȔȖȎȍȚ ȗȖȔȖȟȤ ȌȖȉȐȚȤșȧ ȌȖȔȐȕȐȘțȦȡȍȋȖ ȗȖȓȖȎȍȕȐȧ ȕȈ ȘȣȕȒȍ Ȋ ȞȍȓȖȔ (ȐȔȍȕȕȖ 
ȚȈȒțȦ șȚȘȈȚȍȋȐȦ ȗȘȖȊȖȌȐȓȈ ȕȈ ȘȣȕȒȍ ȎȍȓȚȣȝ ȎȐȘȖȊ ȒȖȔȗȈȕȐȧ Van den Berghs, șȔ. 
ȊȣȠȍ). 

12.6.3. ǲȖȕȞȍȕȚȘȐȘȖȊȈȕȕȣȑ ȔȈȘȒȍȚȐȕȋ 

ǺȍȔ ȕȍ Ȕȍȕȍȍ Ȍȓȧ ȖȘȋȈȕȐȏȈȞȐȐ ș ȖȋȘȈȕȐȟȍȕȕȣȔȐ ȘȍșțȘșȈȔȐ ȈȚȈȒȈ Ȋșȍȝ ȐȓȐ ȌȈȎȍ 
ȉȖȓȤȠȍȑ ȟȈșȚȐ ȗȖȚȍȕȞȐȈȓȤȕȣȝ șȍȋȔȍȕȚȖȊ ȘȣȕȒȈ ȔȖȎȍȚ ȖȒȈȏȈȚȤșȧ ȗȘȈȒȚȐȟȍșȒȐ 
ȕȍȊȣȗȖȓȕȐȔȖȑ. Ǫ ȚȈȒȖȔ șȓțȟȈȍ ȉȖȓȍȍ ȗȘȐȍȔȓȍȔȣȔ ȔȖȎȍȚ ȉȣȚȤ 
ȒȖȕȞȍȕȚȘȐȘȖȊȈȕȕȣȑ, ȐȓȐ ȕȈȗȘȈȊȓȍȕȕȣȑ ȔȈȘȒȍȚȐȕȋ. ǷȘȐ ȚȈȒȖȑ șȚȘȈȚȍȋȐȐ 
ȒȖȔȗȈȕȐȧ ȒȖȕȞȍȕȚȘȐȘțȍȚ ȊȕȐȔȈȕȐȍ ȕȈ ȖȌȕȖȔ ȐȓȐ ȕȍșȒȖȓȤȒȐȝ șȍȋȔȍȕȚȈȝ ȘȣȕȒȈ, Ȉ 
ȘȣȕȒȖȔ Ȋ ȉȖȓȍȍ ȠȐȘȖȒȖȔ șȔȣșȓȍ ȗȘȍȌȖșȚȈȊȓȧȍȚ ȏȈȕȐȔȈȚȤșȧ șȊȖȐȔ ȒȖȕȒțȘȍȕȚȈȔ. 
ǺȈȒȐȔ ȖȉȘȈȏȖȔ ȖȕȈ ȊȣșȚȘȈȐȊȈȍȚ ȗȘȖȟȕȣȍ ȗȖȏȐȞȐȐ ȕȈ ȕȍșȒȖȓȤȒȐȝ ȐȏȉȘȈȕȕȣȝ 
ȘȣȕȒȈȝ, ȕȍ șȚȘȍȔȧșȤ ȒȖȕȒțȘȐȘȖȊȈȚȤ ȊȖ Ȋșȍȝ ȉȍȏ ȐșȒȓȦȟȍȕȐȧ șȍȋȔȍȕȚȈȝ (ȗȘȐ 
ȗȖȔȖȡȐ ȕȍȌȐȜȜȍȘȍȕȞȐȘȖȊȈȕȕȣȝ ȐȓȐ ȌȐȜȜȍȘȍȕȞȐȘȖȊȈȕȕȣȝ ȗȘȖȌțȒȚȖȊ). 

ǻșȗȍȝ ȌȈȕȕȖȋȖ ȗȖȌȝȖȌȈ ȏȈȊȐșȐȚ ȖȚ ȚȖȟȕȖȋȖ ȐșȟȍȘȗȣȊȈȦȡȍȋȖ ȏȕȈȕȐȧ 

ȖȉșȓțȎȐȊȈȍȔȣȝ ȒȓȐȍȕȚȖȊ. ǵȖ ȋȓȈȊȕȈȧ ȖȗȈșȕȖșȚȤ ȌȈȕȕȖȑ șȚȘȈȚȍȋȐȐ șȖșȚȖȐȚ Ȋ ȚȖȔ, 
ȟȚȖ șȖ ȊȘȍȔȍȕȍȔ șȍȋȔȍȕȚ, ȕȈ ȒȖȚȖȘȣȑ ȕȈȞȍȓȐȓȈșȤ ȖȘȋȈȕȐȏȈȞȐȧ, ȔȖȎȍȚ țȚȘȈȚȐȚȤ 
ȟȈșȚȤ șȊȖȍȑ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ Ȑ șȚȈȕȍȚ ȜȈȒȚȖȘȖȔ, ȖȋȘȈȕȐȟȐȊȈȦȡȐȔ 
ȖȘȋȈȕȐȏȈȞȐȦ. 

ǩȍȏȈȓȒȖȋȖȓȤȕȣȑ ȕȈȗȐȚȖȒ ȔȈȘȒȐ Lucozade ȊȗȍȘȊȣȍ ȗȖȧȊȐȓșȧ Ȋ ȗȘȖȌȈȎȍ Ȋ 1920ȝ 
ȋȖȌȈȝ. ǹȖȏȌȈȓ ȍȋȖ ȝȐȔȐȒ Ȑȏ ǵȤȦȒȈșȓȈ: Ȗȕ ȘȈȏȘȈȉȖȚȈȓ ȒȈȓȖȘȐȑȕȣȑ ȕȈȗȐȚȖȒ Ȍȓȧ 
șȊȖȍȋȖ șȣȕȈ, ȊȣȏȌȖȘȈȊȓȐȊȈȦȡȍȋȖ ȗȖșȓȍ ȎȍȓȚțȝȐ. Ǫ1938 ȋȖȌț ȉȘȍȕȌ ȗȘȐȖȉȘȍȓȈ 
ȒȖȔȗȈȕȐȧ Beechams, ȒȖȚȖȘȈȧ ȊȣȗțșȚȐȓȈ ȍȋȖ Ȋ ȗȘȖȌȈȎț Ȋ ȝȈȘȈȒȚȍȘȕȖȑ ȎȍȓȚȖȑ 
ȞȍȓȓȖȜȈȕȖȊȖȑ țȗȈȒȖȊȒȍ, șȕȈȉȌȐȊ ȘȍȒȓȈȔȕȖȑ ȜȖȘȔțȓȖȑ: “Lucozade șȗȖșȖȉșȚȊțȍȚ 
ȊȣȏȌȖȘȖȊȓȍȕȐȦ”. ǵȈ ȗȘȖȚȧȎȍȕȐȐ 1950ȝ Ȑ 1960ȝ ȋȖȌȖȊ ȥȚȖ ȉȣȓ ȓȐȌȍȘ ȗȘȖȌȈȎ 
ȒȖȔȗȈȕȐȐ Beechams. ǵȖȒ 1970Ȕ ȋȖȌȈȔ șȕȐȎȍȕȐȍ țȘȖȊȕȧ ȏȈȉȖȓȍȊȈȍȔȖșȚȐ, ȉȖȓȍȍ 
ȘȍȌȒȐȍ ȊșȗȣȠȒȐ ȥȗȐȌȍȔȐȑ ȋȘȐȗȗȈ Ȑ ȘȖșȚ Ȟȍȕ șȗȖșȖȉșȚȊȖȊȈȓȐ ȗȈȌȍȕȐȦ ȗȘȖȌȈȎ. ǹ 
1974 ȗȖ1978 ȋȖȌ ȗȘȖȌȈȎȐ țȗȈȓȐ ȕȈ 30 ȗȘȖȞȍȕȚȖȊ. ǲȖȔȗȈȕȐȧ ȗȘȐȠȓȈ Ȓ ȊȣȊȖȌț, ȟȚȖ 
ȉȘȍȕȌ ȕȍȖȉȝȖȌȐȔȖ ȘȍȗȖȏȐȞȐȖȕȐȘȖȊȈȚȤ. 

ǷȍȘȊȖȍ ȐȏȔȍȕȍȕȐȍ ȗȖȏȐȞȐȐ ȉȣȓȖ ȗȘȖȊȍȌȍȕȖ Ȋ ȒȖȕȞȍ 1970ȝ ȋȖȌȖȊ, ȒȖȋȌȈ ȍȋȖ 
ȗȘȍȌȓȖȎȐȓȐ ȒȈȒ ȔȍșȚȕȣȑ “ȚȖȕȐȏȐȘțȦȡȐȑ ȕȈȗȐȚȖȒ” Ȍȓȧ ȌȖȔȖȝȖȏȧȍȒ. ǪȕȈȟȈȓȍ 
ȗȘȖȌȈȎȐ ȊȣȘȖșȓȐ ȕȈ 11 ȗȘȖȞȍȕȚȖȊ, ȕȖ ȘȖșȚ ȕȍ șȖȝȘȈȕȐȓșȧ, Ȑ Ȓ ȒȖȕȞț 1979 ȋȖȌȈ ȘȖșȚ 
șȖȠȍȓ ȕȈ ȕȍȚ. Ǫ 1980 ȋȖȌț Ȋ ȗȘȖȌȈȎț ȉȣȓ Ȋȣȗțȡȍȕ ȕȈȗȐȚȖȒ Ȋ ȕȖȊȖȑ ȉțȚȣȓȒȍ 
ȍȔȒȖșȚȤȦ 250 Ȕȓ; Ȍȓȧ ȕȍȍ ȉȣȓȈ ȘȈȏȘȈȉȖȚȈȕȈ ȕȖȊȈȧ ȘȍȒȓȈȔȕȈȧ ȜȖȘȔțȓȈ: “Lucozade 



ȊȖșȗȖȓȕȧȍȚ ȏȈȚȘȈȟȍȕȕțȦ ȥȕȍȘȋȐȦ”. ǵȖ Ȓ ȒȖȕȞț 1982 ȋȖȌȈ ȘȍȏțȓȤȚȈȚȣ ȐȏțȟȍȕȐȧ 
ȐșȗȖȓȤȏȖȊȈȕȐȧ ȗȘȖȌțȒȚȈ Ȑ ȖȚȕȖȠȍȕȐȧ ȗȖȚȘȍȉȐȚȍȓȍȑ ȗȖȒȈȏȈȓȐ, ȟȚȖ șȚȈȚțș ȉȘȍȕȌȈ 
ȕȍ ȗȘȍȚȍȘȗȍȓ șțȡȍșȚȊȍȕȕȣȝ ȐȏȔȍȕȍȕȐȑ, ȒȈȒ Ȑ ȘȈȕȤȠȍ, ȍȋȖ țȗȖȚȘȍȉȓȧȓȐ ȋȓȈȊȕȣȔ 
ȖȉȘȈȏȖȔ ȕȈ ȥȚȈȗȍ ȊȣȏȌȖȘȖȊȓȍȕȐȧ ȗȖșȓȍ ȉȖȓȍȏȕȐ. 

ǲȖȔȗȈȕȐȧ ȕȈȞȍȓȐȓȈșȤ ȕȈ ȉȖȓȍȍ ȘȈȌȐȒȈȓȤȕȖȍ ȐȏȔȍȕȍȕȐȍ ȗȖȏȐȞȐȐ. ǵȈ ȘȣȕȒȍ 
ȋȈȏȐȘȖȊȈȕȕȣȝ ȉȍȏȈȓȒȖȋȖȓȤȕȣȝ ȕȈȗȐȚȒȖȊ Lucozade ȕȈȗȘȧȔțȦ ȒȖȕȒțȘȐȘȖȊȈȓȈ ș 
ȗȘȐȏȕȈȕȕȣȔȐ ȉȘȍȕȌȈȔȐ, ȚȈȒȐȔȐ ȒȈȒ CocaCola Ȑ Pepsi. ǲȘȖȔȍ ȚȖȋȖ, Lucozade ȕȍșȓȈ 
țȉȣȚȒȐ ȖȚ ȕȍȗȖȌȝȖȌȧȡȍȋȖ ȖȉȘȈȏȈ Ȋ ȔȖȓȖȌȍȎȕȖȑ ȟȈșȚȐ ȘȣȕȒȈ ȕȈȗȐȚȖȒ ȌȈȊȈȓȐ ȐȔ 
ȘȖȌȐȚȍȓȐ, ȒȖȋȌȈ ȖȕȐ ȉȖȓȍȓȐ! ǲȖȔȗȈȕȐȧ ȘȈȏȘȈȉȖȚȈȓȈ ȕȖȊȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ: 
“Lucozade ȕȍ ȚȖȓȤȒȖ ȊȒțșȕȣȑ Ȑ ȖșȊȍȎȈȦȡȐȑ ȕȈȗȐȚȖȒ, Ȗȕ ȔȖȎȍȚ ȉȣșȚȘȖ 
ȊȖșȗȖȓȕȐȚȤ ȏȈȚȘȈȚȣ ȥȕȍȘȋȐȐ”. ǹȖ Ȋșȍȑ ȖȟȍȊȐȌȕȖșȚȤȦ ȖȚȒȘȣȓșȧ ȗȖȚȍȕȞȐȈȓ 
șȗȖȘȚȐȊȕȖȋȖ ȘȣȕȒȈ, Ȑ Ȋ ȐȦȓȍ 1982 ȋȖȌȈ ȒȖȔȗȈȕȐȧ șȚȈȓȈ ȐșȗȖȓȤȏȖȊȈȚȤ Ȋ șȊȖȍȑ 
ȘȍȒȓȈȔȍ ǬȥȑȓȐ ǺȖȔȗșȖȕȈ, șȗȖȘȚșȔȍȕȈ, ȊȣșȚțȗȈȊȠȍȋȖ Ȋ ȌȍșȧȚȐȉȖȘȤȍ ȕȈ 
ǶȓȐȔȗȐȑșȒȐȝ ȐȋȘȈȝ. ǪȕȈȟȈȓȍ ǬȥȑȓȐ ȗȖȕȘȈȊȐȓșȧ ȞȍȓȍȊȣȔ ȒȓȐȍȕȚȈȔ, ȕȖ ȖȕȐ ȕȐȒȈȒ 
ȕȍ șȊȧȏȣȊȈȓȐ ȍȋȖ ș ȉȘȍȕȌȖȔ. 

ǹȓȍȌțȦȡȐȔ ȥȚȈȗȖȔ Ȋ ȐȏȔȍȕȍȕȐȐ ȗȖȏȐȞȐȐ șȚȈȓȈ ȚȍȓȍȊȐȏȐȖȕȕȈȧ ȘȍȒȓȈȔȈ 
“șȊȍȚȖȜȖȘ” ȗȘȐ țȟȈșȚȐȐ ǬȥȑȓȐ Ȑ ș ȐșȗȖȓȤȏȖȊȈȕȐȍȔ ȔțȏȣȒȐ “ȝȥȊȐȔȍȚȈȓ” Ȋ 
ȐșȗȖȓȕȍȕȐȐ Iron Maiden șȒȖȘȍȍ Ȍȓȧ “ȗȘȍȌșȚȈȊȓȍȕȐȧ”, Ȉ ȕȍ “ȗȖȧșȕȍȕȐȧ” șȊȖȍȋȖ 
șȖȖȉȡȍȕȐȧ. ǸȍȒȓȈȔȕȣȍ ȔȈȚȍȘȐȈȓȣ ȕȈȋȓȧȌȕȖ ȗȍȘȍȌȈȊȈȓȐ ȐȌȍȦ ȊȖșȗȖȓȕȍȕȐȧ 
ȥȕȍȘȋȐȐ ȚȈȒȐȔ șȗȖșȖȉȖȔ, ș ȒȖȚȖȘȣȔ ȔȖȓȖȌȣȍ ȗȖȚȘȍȉȐȚȍȓȐ ȕȍȔȍȌȓȍȕȕȖ 
ȖȚȖȎȌȍșȚȊȓȧȓȐ șȍȉȧ. Ǫ ȚȍȟȍȕȐȍ ȗȍȘȊȖȋȖ ȋȖȌȈ ȕȖȊȖȑ ȒȈȔȗȈȕȐȐ ȖȉȢȍȔȣ ȗȘȖȌȈȎ 
ȊȣȘȖșȓȐ ȕȈ 40 ȗȘȖȞȍȕȚȖȊ. ǲȈȟȍșȚȊȍȕȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ ȗȖȒȈȏȈȓȐ, ȟȚȖ ȐȕȜȖȘȔȈȞȐȧ 
ȌȖȠȓȈ ȌȖ ȕȣȕȍȠȕȐȝ ȗȖȚȘȍȉȐȚȍȓȍȑ, Ȑ, șȈȔȖȍ ȋȓȈȊȕȖȍ – ȌȖ ȞȍȓȍȊȖȋȖ ȔȖȓȖȌȍȎȕȖȋȖ 
ȘȣȕȒȈ. 

ǹ Țȍȝ ȗȖȘ Lucozade ȊșȍȋȌȈ șȖȗȘȖȊȖȎȌȈȓ țșȗȍȝ, Ȑ ȗȖȧȊȐȓȐșȤ ȕȖȊȣȍ ȊȒțșȖȊȣȍ 
ȊȈȘȐȈȕȚȣ ȕȈȗȐȚȒȈ. Ǫ 1988 ȋȖȌț ȗȖȧȊȐȓșȧ ȐȏȖȚȖȕȐȟȍșȒȐȑ ȕȈȗȐȚȖȒ Ȍȓȧ șȗȖȘȚșȔȍȕȖȊ 
Lucozade Sport,Ȉ Ȋ 1995ȕȈȗȐȚȖȒ Ȍȓȧ ȚȐȕȥȑȌȎȍȘȖȊ NRG. ǺȈ Ȏȍ șȚȘȈȚȍȋȐȧ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȗȘȖȊȖȌȐȓȈșȤ Ȋ ǰȘȓȈȕȌȐȐ, ǨȏȐȐȐ ǨȊșȚȘȈȓȐȐ, ǵȖȊȖȑ ǯȍȓȈȕȌȐȐ 
Ȑ ȗȘȐȓȍȋȈȦȡȐȝ Ȓ ȕȐȔ ȖșȚȘȖȊȈȝ. ǹ 1985 ȗȖ1995 ȋȖȌ ȔȐȘȖȊȣȍ ȗȘȖȌȈȎȐ ȊȣȘȖșȓȐ ș 12 
ȌȖ 125 Ȕȓȕ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ(Salmon, 1997). Ǫ 2002 ȋȖȌț șȚȐȔțȓȐȘȖȊȈȕȐȍȔ 
ȗȘȖȌȈȎ ȉȘȍȕȌȈ ȏȈȕȐȔȈȓȈșȤ ȈșșȖȞȐȈȞȐȧ Lara Croft/Tomb Raider. 

ǹȈȔȈȧ ȥȜȜȍȒȚȐȊȕȈȧ șȚȘȈȚȍȋȐȧ ȊȣȉȖȘȈ ȞȍȓȍȊȖȋȖ ȘȣȕȒȈ, ȒȖȚȖȘțȦ șȓȍȌțȍȚ 
ȗȘȐȕȧȚȤ, Ȍȓȧ ȘȈȏȕȣȝ ȘȣȕȒȖȊ ȉțȌȍȚ ȘȈȏȕȖȑ. ǶȌȕȈȒȖ ȖȗȘȍȌȍȓȍȕȕȣȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ 
ȒȈȒ ȘȣȕȒȈ, ȚȈȒ Ȑ ȒȖȔȗȈȕȐȐ ȗȖȔȖȋțȚ ȗȘȍȌȗȖȓȖȎȐȚȤ, ȒȈȒȖȑ ȚȐȗ șȚȘȈȚȍȋȐȐ ȘȈȏțȔȕȍȍ 
ȊșȍȋȖ ȗȘȐȔȍȕȐȚȤ Ȋ ȌȈȕȕȖȑ șȐȚțȈȞȐȐ. 

ǲȓȈșșȐȟȍșȒȈȧ ȜȖȘȔțȓȐȘȖȊȒȈ ȚȖȋȖ, ȒȈȒ ȗȖȌȖȑȚȐ Ȓ ȊȣȉȖȘț șȚȘȈȚȍȋȐȐ 

șȍȋȔȍȕȚȈȞȐȐ, ȗȘȐȕȈȌȓȍȎȐȚ ǼȘȥȕȒț Ȑ dp. (Frank et al., 1972). ǶȕȐ ȗȖȓȈȋȈȦȚ, ȟȚȖ 
ȊȣȉȖȘ șȚȘȈȚȍȋȐȐ ȌȖȓȎȍȕ ȉȣȚȤ ȖșȕȖȊȈȕ ȕȈ: 

 ȘȈȏȔȍȘȍ șȍȋȔȍȕȚȈ – Ȍȓȧ ȖȗȘȍȌȍȓȍȕȐȧ ȍȋȖ ȏȕȈȟȍȕȐȧ Ȑ ȗȍȘșȗȍȒȚȐȊ; 
 ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȐȏȌȍȘȎȒȈȝ, șȊȧȏȈȕȕȣȝ ș ȌȐȜȜȍȘȍȕȞȐȈȞȐȍȑ ȔȍȎȌț șȍȋȔȍȕȚȈȔȐ 

– ȒȖȚȖȘȣȍ ȔȖȋțȚ ȉȣȚȤ șȒȘȖȔȕȣȔȐ ȐȓȐ ȌȖșȚȈȚȖȟȕȖ ȉȖȓȤȠȐȔȐ, ȟȚȖȉȣ ȗȖȌȖȘȊȈȚȤ 
ȊșȦ șȚȘȈȚȍȋȐȦ șȍȋȔȍȕȚȈȞȐȐ; 



 șȚȍȗȍȕȐ Ȑ ȌȖȓȋȖȊȍȟȕȖșȚȐ ȘȈȏȓȐȟȐȑ ȔȍȎȌț șȍȋȔȍȕȚȈȔȐ – ȍșȓȐ șȍȋȔȍȕȚȣ ȐȔȍȦȚ 
ȓȐȠȤ ȔȐȕȐȔȈȓȤȕȣȍ ȘȈȏȓȐȟȐȧ, ȊȖȏȔȖȎȕȖ, ȕȍ șȚȖȐȚ șȟȐȚȈȚȤ Ȑȝ ȖȚȌȍȓȤȕȣȔȐ 
ȞȍȓȧȔȐ, Ȉ ȍșȓȐ ȘȈȏȓȐȟȐȧ ȐȔȍȦȚ ȊȘȍȔȍȕȕȣȑ ȝȈȘȈȒȚȍȘ, ȚȖ ȎȐȏȕȍșȗȖșȖȉȕȖșȚȤ 
șȚȘȈȚȍȋȐȐ șȍȋȔȍȕȚȈȞȐȐ ȔȖȎȍȚ ȉȣȚȤ șȖȔȕȐȚȍȓȤȕȖȑ; 

 șȚȈȉȐȓȤȕȖșȚȐ Ȑ șȖȊȔȍșȚȐȔȖșȚȐ ȞȍȓȍȊȣȝ șȍȋȔȍȕȚȖȊ; 
 “șȖȖȚȊȍȚșȚȊȐȐ” ȝȈȘȈȒȚȍȘȐșȚȐȒ șȍȋȔȍȕȚȈ Ȑ ȗȘȖȟȕȖșȚȐ ȒȖȔȗȈȕȐȐ (șȔ. ȋȓȈȊț 10); 
 șȚȍȗȍȕȐ Ȑ ȚȐȗȍ ȒȖȕȒțȘȍȕȞȐȐ Ȋ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȞȍȓȍȊȣȝ șȍȋȔȍȕȚȈȝ. 

12.7 ǯǨǲǳȆǿǭǵǰǭ 

ǪȣȉȖȘ ȗȖȚȍȕȞȐȈȓȤȕȖȋȖ ȘȣȕȖȟȕȖȋȖ șȍȋȔȍȕȚȈ ȐȓȐ șȍȋȔȍȕȚȖȊ Ȍȓȧ ȖȉșȓțȎȐȊȈȕȐȧ 
ȧȊȓȧȍȚșȧ ȊȈȎȕȍȑȠȐȔ ȥȚȈȗȖȔ Ȋ ȘȈȏȘȈȉȖȚȒȍ ȕȈȌȍȎȕȖȑ Ȑ ȊșȍȖȉȢȍȔȓȦȡȍȑ 
ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ. ǷȖȒȈ ȕȍ ȉțȌțȚ ȟȍȚȒȖ țșȚȈȕȖȊȓȍȕȣ ȘȣȕȖȟȕȣȍ ȞȍȓȐ Ȑ 
ȗȖȓȕȖșȚȤȦ Ȑȏțȟȍȕȣ Ȑȝ ȗȖȚȘȍȉȕȖșȚȐ Ȑ ȔȖȚȐȊȐȘțȦȡȐȍ ȜȈȒȚȖȘȣ, ȕȍȊȖȏȔȖȎȕȖ 
ȘȈȏȘȈȉȖȚȈȚȤ ȕȈȌȍȎȕȖȍ ȒȖȕȒțȘȍȕȚȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ. 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ. Cadillac 

Cadillac Sixteen, ȗȘȍȌșȚȈȊȓȍȕȕȣȑ ȊȟȍȘȈ ȊȍȟȍȘȖȔ Ȋ ǬȍȚȘȖȑȚȍ ȒȖȔȗȈȕȐȍȑ General 

Motors, ȕȍ țȗțșȒȈȍȚ Ȑȏ ȊȐȌț ȕȐ ȖȌȕȖȑ ȌȍȚȈȓȐ. ǬȊȐȋȈȚȍȓȤ ȖȉȢȍȔȖȔ13,6 ȓȐȚȘȈ 
ȔȖȡȕȖșȚȤȦ 1 000 ȓȖȠȈȌȐȕȣȝ șȐȓ ȧȊȓȧȍȚșȧ ȖȌȕȐȔ Ȑȏ șȈȔȣȝ ȔȖȡȕȣȝ ȏȈ ȊșȦ 
ȐșȚȖȘȐȦ ȈȊȚȖȔȖȉȐȓȍȑ ȕȍȋȖȕȖȟȕȖȋȖ ȒȓȈșșȈ. ǬȊȐȋȈȚȍȓȤȕȖȔț ȖȚșȍȒț ș ȒȈȗȖȚȖȔ, 
șȕȈȉȎȍȕȕȣȔ ȔȍȝȈȕȐȟȍșȒȐȔ ȗȘȐȊȖȌȖȔ, țȌȍȓȐȓȐ ȚȈȒȖȍ Ȏȍ ȊȕȐȔȈȕȐȍ, ȒȈȒ Ȑ șȈȓȖȕț 
ȈȊȚȖȔȖȉȐȓȧ, ȖȉȖȘțȌȖȊȈȕȕȖȔț ȟȈșȈȔȐ Bulgari ȕȈ ȗȘȐȉȖȘȕȖȑ ȌȖșȒȍ Ȑ șȐȌȍȕȤȧȔȐ Ȑȏ 
ȒȖȎȐ ȏȖȓȖȚȐșȚȖ-ȎȍȓȚȖȋȖ ȞȊȍȚȈ. ǵȖ Cadillac ȌȖȓȎȍȕ ȐȔȍȚȤ ȟȚȖ-ȚȖ ȖșȖȉȍȕȕȖȍ, ȟȚȖ 
ȖȚȓȐȟȈȓȖ ȉȣ ȍȋȖ ȖȚ ȉȓȍșȚȧȡȍȋȖ șȖȉȘȈȕȐȧ ȈȊȚȖȔȖȉȐȓȍȑ, ȒȖȚȖȘȣȍ șȚȈȓȐ ȌȖșȚțȗȕȣȔȐ 
șȊȍȘȝȉȖȋȈȚȣȔ ȗȖȒțȗȈȚȍȓȧȔ Ȋ ȘȍȏțȓȤȚȈȚȍ ȉțȘȕȖȋȖ ȘȈșȞȊȍȚȈ șȍȋȔȍȕȚȈ țȓȤȚȘȈ-

ȌȖȘȖȋȐȝ ȈȊȚȖȔȖȉȐȓȍȑ. 

ǵȈ ȗȘȖȠȓȖȑ ȕȍȌȍȓȍ ȒȖȔȗȈȕȐȧ BMW ȊȣȗțșȚȐȓȈ RollsRoyce RR01, 
ȗȘȐșȖȍȌȐȕȐȊȠȐșȤ Ȓ ȒȖȔȗȈȕȐȐ Volkswagen ș ȍȍ ȕȖȊȣȔ Bentley Continental GT Ȑ 

DaimlerChrysler ș ȈȊȚȖȔȖȉȐȓȍȔ Maybach ȌȓȐȕȖȑ 5,7 Ȕ; Ȗȉȍ ȔȖȌȍȓȐ ȉȣȓȐ 

ȗȘȍȌșȚȈȊȓȍȕȣ Ȋ ȚȍȟȍȕȐȍ ȗȖșȓȍȌȕȐȝ ȠȍșȚȐ ȔȍșȧȞȍȊ. ǭșȓȐ Cadillac ȉțȌȍȚ ȏȈȗțȡȍȕ Ȋ 
ȗȘȖȐȏȊȖȌșȚȊȖ, ȖȟȍȊȐȌȕȖ, ș ȌȊȐȋȈȚȍȓȍȔ ȔȖȡȕȖșȚȤȦ 750 ȓȖȠȈȌȐȕȣȝ șȐȓ, ȒȈȒ 
ȋȖȊȖȘȐȚ ȊȐȞȍ-ȗȘȍȏȐȌȍȕȚ ȒȖȔȗȈȕȐȐ General Motors ǩȖȉ ǳțȚȞ –ȥȚȖ ȉțȌȍȚ ȗȍȘȊȣȑ 
ȊȣȝȖȌ ǹШǨ ȕȈ ȘȣȕȖȒ țȓȤȚȘȈ-ȌȖȘȖȋȐȝ ȈȊȚȖȔȖȉȐȓȍȑ. 

ǵȖ ȖȌȕȖ ȓȐȠȤ ȒȖȓȐȟȍșȚȊȖ ȗȘȍȌȓȈȋȈȍȔȣȝ Ȋ ȥȚȖȔ ȒȓȈșșȍ ȈȊȚȖȔȖȉȐȓȍȑ ȔȖȋȓȖ ȉȣ 

ȌȈȚȤ ȔȐșȚȍȘț ǳțȚȞț ȗȐȡț Ȍȓȧ ȘȈȏȔȣȠȓȍȕȐȑ. ǴȐȘȖȊȖȑ ȘȣȕȖȒ ȥȒșȒȓȦȏȐȊȕȣȝ 

ȈȊȚȖȔȖȉȐȓȍȑ șȚȖȐȔȖșȚȤȦ ȖȚ 150 000 ȌȖȓȓȈȘȖȊ ǹШǨ, ȊȍȘȖȧȚȕȖ, șȖșȚȈȊȓȧȍȚ ȕȍ ȉȖȓȍȍ 
8 000 ȠȚțȒ Ȋ ȋȖȌ ȌȈȎȍ Ȋ ȚȖȔ șȓțȟȈȍ, ȍșȓȐ ȥȒȖȕȖȔȐȒȈ ȗȘȖȞȊȍȚȈȍȚ. ǻȟȐȚȣȊȈȧ, ȟȚȖ ȗȖ 
ȖȌȕȖȑ ȚȖȓȤȒȖ Bentley șȚȈȊȐȚșȧ ȞȍȓȤ ȗȘȖȌȈȊȈȚȤ ȍȎȍȋȖȌȕȖ 7 000 ȠȚțȒ, Ȑ ȗȖ Rolls Ȑ 
Maybach – ȗȖ 1 000 ȠȚțȒ ȒȈȎȌȖȑ, ȘȣȕȖȒ ȔȍȕȤȠȍ ȊșȍȋȖ ȕțȎȌȈȍȚșȧ ȍȡȍ Ȋ ȖȌȕȖȑ 
ȔȖȌȍȓȐ. ǶȌȕȈȒȖ ȓȦȉȣȍ ȗȘȖȋȕȖȏȣ ȕȍȕȈȔȕȖȋȖ ȖȚȓȐȟȈȦȚșȧ ȖȚ ȐȋȘȣ Ȋ “țȋȈȌȈȑȒț”, 

ȗȖȚȖȔț ȟȚȖ ȌȖ șȍȋȖȌȕȧȠȕȍȋȖ Ȍȕȧ ȍȌȐȕșȚȊȍȕȕȖ ȊȖȏȔȖȎȕȣȔȐ ȊȈȘȐȈȕȚȈȔȐ ȉȣȓȐ 
Rolls-Royce Ȑ ȗȖȟȚȐ ȐȌȍȕȚȐȟȕȣȑ ȍȔț ȉȣȊȠȐȑ ȘȖȌȕȖȑ ȉȘȈȚ Bentley, ȐȓȐ 
șȗȖȘȚȐȊȕȣȑ ȈȊȚȖȔȖȉȐȓȤ. 



“ǷȘȖȐȏȊȖȌȐȚȍȓȐ ȈȊȚȖȔȖȉȐȓȍȑ ȐȏțȟȈȓȐ ȊȖȗȘȖș Ȑ ȒȈȒȖȍ-ȚȖ ȊȘȍȔȧ 
ȗȘȐȌȍȘȎȐȊȈȓȐșȤ ȔȕȍȕȐȧ, ȟȚȖ Ȋ șȈȔȖȑ șȖșȚȖȧȚȍȓȤȕȖȑ ȟȈșȚȐ ȘȣȕȒȈ ȕȈȉȓȦȌȈȍȚșȧ 
ȕȍȌȖșȚȈȚȖȟȕȖșȚȤ ȗȘȍȌȓȖȎȍȕȐȧ”,țȚȊȍȘȎȌȈȍȚ ǬȎȖȕ ǳȖșȖȕ, ȈȕȈȓȐȚȐȒ Ȋ ȖȉȓȈșȚȐ 

ȈȊȚȖȔȖȉȐȓȤȕȖȑ ȗȘȖȔȣȠȓȍȕȕȖșȚȐ, ȘȈȉȖȚȈȦȡȐȑ Ȋ Schroder Salomon Smith Barney. 

“Ǫ ȘȍȏțȓȤȚȈȚȍ ȕȍȒȖȚȖȘȣȍ Ȑȏ Ȑȝ ȖȟȍȕȤ ȉȖȋȈȚȣȝ ȒȓȐȍȕȚȖȊ ȚȘȈȚȐȓȐ ȔȐȓȓȐȖȕȣ ȕȈ 
ȧȝȚȣ, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ ȔȖȋȓȐ ȉȣ ȒțȗȐȚȤ ȉȍȏțȔȕȖ ȘȖșȒȖȠȕȣȑ ȈȊȚȖȔȖȉȐȓȤ”. 

ȅȒȖȕȖȔȐșȚȣ ȌȈȊȕȖ ȏȕȈȦȚ, ȟȚȖ Ȗȉȣȟȕȣȍ ȗȘȈȊȐȓȈ ȗȘȍȌȓȖȎȍȕȐȧ Ȑ șȗȘȖșȈ ȕȍ 

ȘȈșȗȘȖșȚȘȈȕȧȦȚșȧ ȕȈ șȈȔțȦ șȖșȚȖȧȚȍȓȤȕțȦ ȟȈșȚȤ ȘȣȕȒȈ. ǹȖȏȌȈȚȍȓȐ ȘȖșȒȖȠȕȣȝ 
ȈȊȚȖ țȊȍȘȍȕȣ, ȟȚȖ șȗȘȖș ȕȈ țȓȤȚȘȈ-ȌȖȘȖȋȐȍ ȚȘȈȕșȗȖȘȚȕȣȍ șȘȍȌșȚȊȈ ȕȈșȚȖȓȤȒȖ 
ȌȈȓȍȒ ȖȚ ȖȉȡȐȝ ȏȈȒȖȕȖȊ ȥȒȖȕȖȔȐȒȐ, ȟȚȖ Ȋșȍ ȖȕȐ șȔȖȋțȚ ȗȘȖȞȊȍȚȈȚȤ. 

“ǵȈȠȐȔȐ ȒȖȕȒțȘȍȕȚȈȔȐ ȧȊȓȧȦȚșȧ ȕȍ ȌȘțȋȐȍ ȈȊȚȖȔȖȉȐȓȐ, ȏȈȧȊȐȓ ȖȌȐȕ 
ȌȐȘȍȒȚȖȘ. Ǵȣ ȒȖȕȒțȘȐȘțȍȔ șȖ ȊȚȖȘȖȑ ȧȝȚȖȑ ȐȓȐ ȚȘȍȚȤȐȔ ȓȣȎȕȣȔ ȠȈȓȍ Ȋ ǨȓȤȗȈȝ”. 

ǺȍȔ ȕȍ Ȕȍȕȍȍ ȊȘȍȔȧ Ȍȓȧ ȊȣȗțșȒȈ ȕȈ ȘȣȕȖȒ ȕȖȊȣȝ ȗȘȍȌȔȍȚȖȊ ȘȖșȒȖȠȐ șȍȑȟȈș 

ȒȘȈȑȕȍ ȕȍțȌȈȟȕȖȍ. ǶȉȘțȠȍȕȐȍ ȘȣȕȒȖȊ Ȟȍȕȕȣȝ ȉțȔȈȋ Ȑ ȗȍȘșȗȍȒȚȐȊȈ ȊȖȑȕȣ Ȋ 

ǰȘȈȒȍ țȎȍ ȏȈșȚȈȊȓȧȦȚ ȕȍȘȊȕȐȟȈȚȤ șȚȘȖȐȚȍȓȍȑ ȘȖșȒȖȠȕȣȝ ȧȝȚ, Ȑ ȗȘȖȌȈȎȐ 

ȗȘȍȌȔȍȚȖȊ ȘȖșȒȖȠȐ Ȑ ȠȐȒȈȘȕȣȝ ȖșȖȉȕȧȒȖȊ ȚȘȍȉțȦȚ ȖȋȘȖȔȕȣȝ țșȐȓȐȑ. ǵȍșȔȖȚȘȧ 
ȕȈ ȉȍșȗȖȒȖȑșȚȊȖ ȗȖ ȗȖȊȖȌț ȜȐȕȈȕșȖȊȖȋȖ ȉȓȈȋȖȗȖȓțȟȐȧ ȉȖȋȈȚȣȝ ȒȓȐȍȕȚȖȊ, ȔȐșȚȍȘ 
ǳțȚȞ țȊȍȘȍȕ Ȋ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ ȕȖȊȖȋȖ Cadillac Ȍȓȧ ȔțȓȤȚȐȔȐȓȓȐȖȕȍȘȖȊ. 

“ǸțȟȈȦșȤ, ȟȚȖ ȍșȓȐ ȉȣ Ȕȣ ȖȉȢȧȊȐȓȐ Ȗ ȗȘȖȐȏȊȖȌșȚȊȍ Ȑ ȗȓȈȕȐȘȖȊȈȓȐ ȉȣ ȗȘȐȕȧȚȤ 
1 000 ȏȈȒȈȏȖȊ ȗȖ Ȟȍȕȍ 200 000 ȌȖȓȓȈȘȖȊ ȏȈ ȈȊȚȖ, Ȕȣ ȗȘȖȌȈȓȐ ȉȣ Ȋșȍ ȔȈȠȐȕȣ Ȓ 
ȔȖȔȍȕȚț ȏȈȒȘȣȚȐȧ ȠȖț Ȋ ǬȍȚȘȖȑȚȍ”,șȒȈȏȈȓ Ȗȕ. 

ǬȘțȋȐȍ ȗȘȖȐȏȊȖȌȐȚȍȓȐ țȓȤȚȘȈ-ȘȖșȒȖȠȕȣȝ ȈȊȚȖȔȖȉȐȓȍȑ ȚȈȒȎȍ ȕȈșȚȘȖȍȕȣ 
ȖȗȚȐȔȐșȚȐȟȕȖ. ǲȖȔȗȈȕȐȧ DaimlerChrysler șȖȖȉȡȈȍȚ, ȟȚȖ ȖȕȈ ȗȖȟȚȐ ȗȖȓȕȖșȚȤȦ 

ȘȈșȗȘȖȌȈȓȈ Ȋșȍ 1 000 ȈȊȚȖȔȖȉȐȓȍȑ Maybach, ȗȘȖȐȏȊȍȌȍȕȕȣȝ ȏȈ ȗȍȘȊȣȑ ȋȖȌ, ȗȖ 
Ȟȍȕȍ ȖȚ 359 600 ȍȊȘȖ (375 000 ȌȖȓȓȈȘȖȊ). Rolls ȚȈȒȎȍ ȗȓȈȕȐȘțȍȚ ȗȘȖȌȈȚȤ 1 000 
ȈȊȚȖȔȖȉȐȓȍȑ ȗȖ ȈȕȈȓȖȋȐȟȕȖȑ Ȟȍȕȍ320 000 ȍȊȘȖ ȌȖ țȗȓȈȚȣ ȕȈȓȖȋȖȊ, Ȑ ȏȈȧȊȓȧȍȚ, 
ȟȚȖ ȖȕȈ țȎȍ ȗȘȖȌȈȓȈ 100 ȔȈȠȐȕ, ȕȍșȔȖȚȘȧ ȕȈ ȚȖ ȟȚȖ ȖȜȐȞȐȈȓȤȕȣȑ ȊȣȗțșȒ ȔȖȌȍȓȐ 
șȖșȚȖȧȓșȧ ȓȐȠȤ Ȋ ȗȧȚȕȐȞț. 

ǲȖȔȗȈȕȐȧ Bentley țȚȊȍȘȎȌȈȍȚ, ȟȚȖ ȍȑ ȕȍ ȗȘȐȌȍȚșȧ ȌȈȎȍ ȒȖȕȒțȘȐȘȖȊȈȚȤ ȏȈ șȊȖȐȝ 
ȗȍȘȊȣȝ ȒȓȐȍȕȚȖȊ, ȗȖȚȖȔț ȟȚȖ ȕȣȕȍȠȕȐȍ ȗȖȒȓȖȕȕȐȒȐ Bentley ȘȈșȒțȗȧȚ Continental 

GT, ȗȘȍȌșȚȈȊȓȍȕȕȣȑ Ȋ ǷȈȘȐȎȍ ȗȘȖȠȓȖȑ ȖșȍȕȤȦ; ȗȘȍȌȗȖȓȈȋȈȍȚșȧ, ȟȚȖ Ȗȕ ȉțȌȍȚ 
șȚȖȐȚȤ 125 000 ȍȊȘȖ (200 000 ȌȖȓȓȈȘȖȊ). 

ǬȈȎȍ ȍșȓȐ ȖȕȐ ȗȘȈȊȣ Ȋ ȚȖȔ, ȟȚȖ ȘȣȕȖȒ ȉțȌȍȚ ȘȈșȚȐ, ȘȍȈȓȤȕȣȍ șȓțȟȈȐ, ȒȖȋȌȈ 

ȉȖȋȈȚȣȍ ȉȓȐȎȕȍȊȖșȚȖȟȕȣȍ ȒȓȐȍȕȚȣ ȗȖȒțȗȈȓȐ ȗȖ ȠȍșȚȤ-șȍȔȤ Maybach șȘȈȏț, 
șȓțȎȐȚ ȗȖȌȚȊȍȘȎȌȍȕȐȍȔ Ȑȝ ȌȖȊȖȌȖȊ, Ȋ ȟȐșȚȖ ȜȐȕȈȕșȖȊȖȔ ȖȚȕȖȠȍȕȐȐ Ȑ ȕȖȊȣȍ 
ȔȖȌȍȓȐ ȊȘȧȌ ȓȐ șȔȖȋțȚ ȖȗȘȈȊȌȈȚȤ șȊȖȍ șțȡȍșȚȊȖȊȈȕȐȍ Ȋ ȉȓȐȎȈȑȠȍȔ ȉțȌțȡȍȔ. 

ǼȐȕȈȕșȖȊȣȍ ȈȘȋțȔȍȕȚȣ Ȋ ȖȚȕȖȠȍȕȐȐ ȠȐȒȈȘȕȣȝ ȈȊȚȖȔȖȉȐȓȍȑ șȚȘȖȧȚșȧ ȕȈ Ȑȝ 
ȊȣȋȖȌȕȖȔ țȘȖȊȕȍ ȗȘȐȉȣȓȐ Ȋ țșȓȖȊȐȧȝ, ȒȖȋȌȈ ȒȓȐȍȕȚ ȕȍȟțȊșȚȊȐȚȍȓȍȕ Ȓ Ȟȍȕȍ. 

ǨȊȚȖȔȖȉȐȓȐ ȌȖȓȎȕȣ ȐȔȍȚȤ ȜȈȕȚȈșȚȐȟȍșȒțȦ ȘȈȏȕȐȞț ȔȍȎȌț șȍȉȍșȚȖȐȔȖșȚȤȦ Ȑ 
ȗȘȖȌȈȎȕȖȑ ȞȍȕȖȑ, ȟȚȖȉȣ ȒȖȔȗȈȕȐȧ ȉȣșȚȘȖ ȗȖȓțȟȐȓȈ ȕȈ ȕȐȝ ȗȘȐȉȣȓȤ. ǲȖȔȗȈȕȐȧ 



BMW ȐșȚȘȈȚȐȓȈ ȕȈȔȕȖȋȖ ȉȖȓȤȠȍ 100 Ȕȓȕ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ ȕȈ Rolls, Ȑ ȌȈȎȍ ȗȘȐ 
ȘȈȉȖȚȍ ȕȈ ȗȖȓȕțȦ ȔȖȡȕȖșȚȤ ȍȍ ȔȈȒșȐȔȈȓȤȕȣȑ ȚȖȊȈȘȖȖȉȖȘȖȚ șȖșȚȈȊȓȧȍȚ 320 Ȕȓȕ. 
ȍȊȘȖ. 

ǲȖȔȗȈȕȐȧ Volkswagen ȊȓȖȎȐȓȈ ȉȖȓȍȍ 800 Ȕȓȕ. ȍȊȘȖ Ȋ ȘȈȏȊȐȚȐȍ Ȑ 
ȗȍȘȍȖȉȖȘțȌȖȊȈȕȐȍ Bentley Ȑ șȔȖȎȍȚ ȓȐȠȤ ȕȍȕȈȔȕȖȋȖ ȗȘȍȊȣșȐȚȤ ȥȚț ȞȐȜȘț ȗȖ 
ȋȖȌȖȊȖȔț ȖȉȖȘȖȚț, ȌȈȎȍ ȍșȓȐ ȊȣȗȖȓȕȐȚ șȊȖȑ ȗȓȈȕ ȗȖ ȗȘȖȌȈȎȈȔ. 

“ǶȕȐ ȉțȌțȚ ȌȍȓȈȚȤ Ȋșȍ ȊȖȏȔȖȎȕȖȍ, ȟȚȖȉȣ ȌȖȉȐȚȤșȧ ȋȖȘȈȏȌȖ ȉȖȓȤȠȍȋȖ, ȟȍȔ ȗȘȖșȚȖ 
ȗȖȒȘȣȚȤ șȊȖȐ ȘȈșȝȖȌȣ, ȍșȚȍșȚȊȍȕȕȖ, Ȋ ȗȍȘȊȖȔ ȗȖȒȖȓȍȕȐȐ”,ȏȈȧȊȐȓȔȐșȚȍȘ ǳȖșȖȕ. 

ǨȒȞȐȖȕȍȘȖȊ ȉȍșȗȖȒȖȐȚ ȚȖ, ȟȚȖ ȗȘȍȓȍșȚȐ ȖȉȓȈȌȈȕȐȧ ȘȖșȒȖȠȕȣȔ ȈȊȚȖȔȖȉȐȓȍȔ 

ȔȖȎȍȚ ȉȣȚȤ ȌȖșȚȈȚȖȟȕȖ Ȍȓȧ ȗȖȔȍȠȈȕȕȣȝ ȕȈ ȈȊȚȖȔȖȉȐȓȧȝ ȐșȗȖȓȕȐȚȍȓȤȕȣȝ 

ȌȐȘȍȒȚȖȘȖȊ. 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

1. ǿȍȘȍȏ ȕȍȌȍȓȦ ȗȖșȓȍ ȚȖȋȖ, ȒȈȒ ȕȖȊțȦ Mini ȗȘȐȏȕȈȓȐ “ȈȊȚȖȔȖȉȐȓȍȔ ȋȖȌȈ” ȕȈ 
ȈȊȚȖȔȖȉȐȓȤȕȖȑ ȊȣșȚȈȊȒȍ Ȋ ǬȍȚȘȖȑȚȍ, ȒȖȔȗȈȕȐȧ Ford ȖȉȢȧȊȐȓȈ Ȗ ȕȖȊȖȔ 
ȋȓȖȉȈȓȤȕȖȔ ȘȧȌȍ ȔȈȓȣȝ ȈȊȚȖȔȖȉȐȓȍȑ, Ȑ ȒȖȔȗȈȕȐȧ GM ȏȈȧȊȐȓȈ Ȗ șȊȖȐȝ ȗȓȈȕȈȝ ȗȖ 
șȖȏȌȈȕȐȦ ȘȧȌȈ ȋȐȉȘȐȌȕȣȝ ȈȊȚȖȔȖȉȐȓȍȑ șȖ șȊȍȘȝ-ȖȗȚȐȔȈȓȤȕȣȔ ȘȈșȝȖȌȖȔ ȚȖȗȓȐȊȈ. 
GM ȗȘȍȌșȚȈȊȐȓȈ ȚȈȒȎȍ șȊȖȑ Cadillac Sixteen ș ȌȊȐȋȈȚȍȓȍȔ ȖȉȢȍȔȖȔ13,6 ȓȐȚȘȈ Ȑ 
ȔȖȡȕȖșȚȤȦ 1 000 ȓȖȠȈȌȐȕȣȝ șȐȓ. Ƕ ȟȍȔ ȥȚȖ ȋȖȊȖȘȐȚ, ȒȈȒțȦ șȚȘȈȚȍȋȐȦ ȗȘȖȊȖȌȐȚ 
ȒȖȔȗȈȕȐȧ General Motors? 

2. ǷȖșȓȍ ȚȖȋȖ ȒȈȒ ȕȈ ȗȘȖȚȧȎȍȕȐȐ ȔȕȖȋȐȝ ȓȍȚ ȒȖȔȗȈȕȐȧ Vickers (ȕȈ ȚȖȚ ȔȖȔȍȕȚ – 

ȊȓȈȌȍȓȐȞȈ ȈȊȚȖȔȖȉȐȓȍȑ Rolls-Royce) ȍȌȐȕȖȓȐȟȕȖ ȊȓȈȌȍȓȈ ȘȣȕȒȖȔ, Ȋ ȥȚȖȔ șȍȒȚȖȘȍ 
ȗȖȧȊȐȓȐșȤ ȔȈȠȐȕȣ ȔȕȖȎȍșȚȊȈ ȊȍȌțȡȐȝ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ ȈȊȚȖȔȖȉȐȓȍȑ. ǵȖȊȣȑ 
ȊȓȈȌȍȓȍȞ Rolls-Royce – ȒȖȔȗȈȕȐȧ BMW, ȊȣȗțșȚȐȓȈ ȕȖȊȣȑ ȖȟȍȕȤ ȉȖȓȤȠȖȑ 
RR01,VolkswagenBentley Continental GT, Mercedes-Maybach ȌȓȐȕȖȑ 5,7 Ȕ Ȑ General 
Motors Cadillac Sixteen. ǿȚȖ ȗȖȉțȌȐȓȖ ȒȖȔȗȈȕȐȐ ȗȖȚȘȈȚȐȚȤ șȚȖȓȤȒȖ Ȍȍȕȍȋ ȕȈ 
ȚȈȘȋȍȚȐȕȋ țȏȒȖȋȖ ȘȣȕȒȈ țȓȤȚȘȈ-ȠȐȒȈȘȕȣȝ ȈȊȚȖȔȖȉȐȓȍȑ? 

3. ǲȈȒȈȧ Ȑȏ ȒȖȔȗȈȕȐȑ ȖȉȓȈȌȈȍȚ ȗȘȖȟȕȖșȚȤȦ, ȒȖȚȖȘȈȧ ȉȖȓȤȠȍ ȌȘțȋȐȝ 

șȖȖȚȊȍȚșȚȊțȍȚ ȘȣȕȒț țȓȤȚȘȈ-ȠȐȒȈȘȕȣȝ ȈȊȚȖȔȖȉȐȓȍȑ?  

  



ǿȈșȚȤ 4 

ǹȚȘȈȚȍȋȐȐ ȒȖȕȒțȘȍȕȚȕȖȋȖ 

ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ 

ǿȍȚȊȍȘȚȈȧ ȟȈșȚȤ ȗȖșȊȧȡȍȕȈ ȊȕȍȌȘȍȕȐȦ șȚȘȈȚȍȋȐȑ ȒȖȕȒțȘȍȕȚȕȖȋȖ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ. 

Ǫ ȋȓȈȊȍ 13 ȘȈșșȔȈȚȘȐȊȈȦȚșȧ șȗȖșȖȉȣ ȗȖȓțȟȍȕȐȧ țșȚȖȑȟȐȊȖȋȖ ȒȖȕȒțȘȍȕȚȕȖȋȖ 
ȗȘȍȐȔțȡȍșȚȊȈ ȗȖșȓȍ ȚȖȋȖ ȒȈȒ ȒȖȔȗȈȕȐȧ ȖȗȘȍȌȍȓȐȚ șȊȖȑ ȞȍȓȍȊȖȑ ȘȣȕȖȒ. 
ǰȏțȟȈȦȚșȧ ȗțȚȐ ȌȖșȚȐȎȍȕȐȧ ȗȘȍȊȖșȝȖȌșȚȊȈ ȗȖ ȏȈȚȘȈȚȈȔ Ȑ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ șȊȖȍȑ 
ȗȘȖȌțȒȞȐȐ, ȖȕȐ ȗȘȍȌșȚȈȊȓȍȕȣ Ȋ ȊȐȌȍ ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ, Ȉ ȚȈȒȎȍ ȊȏȈȐȔȕȖ 
ȌȖȗȖȓȕȧȦȡȐȝ șȚȘȈȚȍȋȐȑ. ǪȕȐȔȈȕȐȍ ȟȐȚȈȚȍȓȍȑ ȖȉȘȈȡȈȍȚșȧ ȕȈ șțȡȍșȚȊțȦȡȐȍ 
ȖȗȈșȕȖșȚȐ, șȊȧȏȈȕȕȣȍ ș ȚȍȔ, ȟȚȖ ȒȖȔȗȈȕȐȧ ȕȍ șȔȖȎȍȚ ȥȚȐ șȚȘȈȚȍȋȐȐ ȘȍȈȓȐȏȖȊȈȚȤ 
ȥȜȜȍȒȚȐȊȕȣȔ ȖȉȘȈȏȖȔ. ǯȈȚȍȔ ȖȉșțȎȌȈȍȚșȧ ȊȖȏȔȖȎȕȖșȚȤ ȥȜȜȍȒȚȐȊȕȖȋȖ 
ȐȕȜȖȘȔȐȘȖȊȈȕȐȧ ȒȓȐȍȕȚȖȊ Ȗ ȒȖȕȒțȘȍȕȚȕȣȝ ȗȖȏȐȞȐȧȝ Ȑ ȐȏțȟȈȦȚșȧ 
ȝȈȘȈȒȚȍȘȐșȚȐȒȐ țșȚȖȑȟȐȊȖȋȖ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ ȟȍȘȍȏ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ. 

Ǫ ȋȓȈȊȍ 14 ȘȈșșȔȈȚȘȐȊȈȦȚșȧ șȚȘȈȚȍȋȐȐ șȖȏȌȈȕȐȧ ȗȖȏȐȞȐȐ, țȌȍȘȎȈȕȐȧ ȗȖȏȐȞȐȐ, 
“șȉȖȘȈ țȘȖȎȈȧ”, ȘȈȉȖȚȣ Ȋ ȕȐȠȈȝ Ȑ ȗȘȐȖșȚȈȕȖȊȒȐ ȐȕȊȍșȚȐȞȐȑ. ǯȈȊȍȘȠȈȍȚ ȋȓȈȊț 
ȖȉșțȎȌȍȕȐȍ ȊȖȗȘȖșȖȊ Ȗ ȕȈȊȣȒȈȝ Ȑ ȊȐȌȈȝ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȘțȒȖȊȖȌșȚȊȈ, 
ȕȍȖȉȝȖȌȐȔȣȝ Ȍȓȧ ȒȈȎȌȖȑ Ȑȏ șȚȘȈȚȍȋȐȑ. 

Ǫ ȋȓȈȊȍ 15 ȘȈșșȔȈȚȘȐȊȈȦȚșȧ ȗȖșȓȍȌȕȐȍ ȘȈȏȘȈȉȖȚȒȐ Ȋ ȖȉȓȈșȚȐ șȚȘȈȚȍȋȐȟȍșȒȐȝ 
șȖȦȏȖȊ Ȑ șȖȏȌȈȕȐȧ șȍȚȍȑ șȖȚȘțȌȕȐȟȈȦȡȐȝ ȔȍȎȌț șȖȉȖȑ ȒȖȔȗȈȕȐȑ ȒȈȒ ȋȓȈȊȕȖȋȖ 
șȗȖșȖȉȈ, ȗȖȏȊȖȓȧȦȡȍȋȖ ȥȜȜȍȒȚȐȊȕȖ ȒȖȕȒțȘȐȘȖȊȈȚȤ ȕȈ șȖȊȘȍȔȍȕȕȣȝ ȘȣȕȒȈȝ. Ǫ 
ȋȓȈȊȍ țȌȍȓȧȍȚșȧ ȊȕȐȔȈȕȐȍ ȌȊȐȎțȡȐȔ șȐȓȈȔ, ȗȖȉțȎȌȈȦȡȐȔ ȒȖȔȗȈȕȐȐ ȊșȚțȗȈȚȤ Ȋ 
ȗȈȘȚȕȍȘșȒȐȍ ȖȚȕȖȠȍȕȐȧ ș ȌȘțȋȐȔȐ ȖȘȋȈȕȐȏȈȞȐȧȔȐ Ȋ ȕȖȊȣȑ ȊȍȒ șȖȚȘțȌȕȐȟȍșȚȊȈ, 
ȒȖȋȌȈ ȕȈ șȔȍȕț ȕȍȒȖȚȖȘȣȔ ȈșȗȍȒȚȈȔ ȒȖȕȒțȘȍȕȞȐȐ ȗȘȐȝȖȌȧȚ șȍȚȍȊȣȍ ȖȘȋȈȕȐȏȈȞȐȐ. 

Ǫ ȋȓȈȊȈ 16 ȈȕȈȓȐȏȐȘțȍȚșȧ ȘȖȓȤ ȔȈȘȒȍȚȐȕȋȈ țșȓțȋ Ȑ ȖȚȕȖȠȍȕȐȑ Ȋ șȖȏȌȈȕȐȐ ȉȖȓȍȍ 
ȗȘȖȟȕȣȝ ȒȖȕȒțȘȍȕȚȕȣȝ ȗȖȏȐȞȐȑ, ȗȘȍȌșȚȈȊȓȍȕ șȗȍȒȚȘ ȚȖȊȈȘȖȊ Ȑ țșȓțȋ, ȗȖȒȈȏȈȕȖ 
ȘȈșȚțȡȍȍ ȏȕȈȟȍȕȐȍ ȥȓȍȔȍȕȚȈ țșȓțȋ Ȋ șȖȟȍȚȈȕȐȐ șȘȍȌșȚȊ ȘȍȈȓȐȏȈȞȐȐ ȔȈȘȒȍȚȐȕȋȈ 
ȌȈȎȍ Ȍȓȧ ȒȖȔȗȈȕȐȑ, ȗȘȖȊȖȌȧȡȐȝ ȔȈȘȒȍȚȐȕȋ ȚȖȊȈȘȖȊ. ǴȈȘȒȍȚȐȕȋ ȖȚȕȖȠȍȕȐȑ 
ȘȈșșȔȈȚȘȐȊȈȍȚșȧ Ȋ ȒȖȕȚȍȒșȚȍ ȗȖșȚȘȖȍȕȐȧ Ȑ ȗȖȌȌȍȘȎȈȕȐȧ ȌȖȓȋȖșȘȖȟȕȣȝ 
ȖȚȕȖȠȍȕȐȑ ș ȒȓȦȟȍȊȣȔȐ ȒȓȐȍȕȚȈȔȐ Ȑ ȋȘțȗȗȈȔȐ ȒȓȐȍȕȚȖȊ. ǷȘȍȌșȚȈȊȓȍȕȣ ȔȍȚȖȌȣ 
ȔȖȕȐȚȖȘȐȕȋȈ Ȑ ȖȗȘȍȌȍȓȍȕȐȧ șȚȍȗȍȕȐ țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȒȓȐȍȕȚȖȊ, ȗȘȐ ȥȚȖȔ ȖșȖȉȖȍ 
ȊȕȐȔȈȕȐȍ țȌȍȓȧȍȚșȧ ȗȘȐȔȍȕȍȕȐȦ ȈȕȈȓȐȏȈ ȗȘȖșȟȍȚȖȊ Ȍȓȧ ȗȘȖșȓȍȎȐȊȈȕȐȧ ȗȘȖȉȓȍȔ 
Ȋ țȌȖȊȓȍȚȊȖȘȍȕȐȐ ȒȓȐȍȕȚȖȊ ȌȖ ȊȣȧșȕȍȕȐȧ Ȑȝ ȗȍȘȊȖȗȘȐȟȐȕȣ.  

Ǫ ȋȓȈȊȍ 17 ȖȞȍȕȐȊȈȍȚșȧ ȘȖȓȤ ȐȕȕȖȊȈȞȐȑ Ȑ ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ/ țșȓțȋ Ȋ 
șȖȏȌȈȕȐȐ ȒȖȕȒțȘȍȕȚȕȣȝ ȗȖȏȐȞȐȑ. ǫȓȈȊȈ ȖȗȘȍȌȍȓȧȍȚ ȕȖȊȣȍ ȜȈȒȚȖȘȣ, ȒȘȐȚȐȟȕȣȍ 
Ȍȓȧ țșȗȍȝȈ Ȋ ȖȉȓȈșȚȐ ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ, Ȉ ȚȈȒȎȍ ȚȐȗȐȟȕȣȍ ȗȘȐȟȐȕȣ 
ȕȍțȌȈȟ. ǸȈșșȔȖȚȘȍȕȣ ȗȘȖȞȍșșȣ ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȖȑ ȗȘȖȌțȒȞȐȐ Ȑ ȌȈȕȣ ȗȘȍȌȓȖȎȍȕȐȧ 
ȗȖ țșȒȖȘȍȕȐȦ ȕȈșȚțȗȓȍȕȐȧ Ȑ ȗȖȊȣȠȍȕȐȦ ȊȍȘȖȧȚȕȖșȚȐ țșȗȍȝȈ. ǯȈȊȍȘȠȈȍȚșȧ ȋȓȈȊȈ 



ȘȈșșȔȖȚȘȍȕȐȍȔ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ ȊȖȗȘȖșȖȊ, șȊȧȏȈȕȕȣȝ ș ȘȈȏȘȈȉȖȚȒȖȑ ȕȖȊȖȑ 
ȗȘȖȌțȒȞȐȐ Ȑ ȐȕȕȖȊȈȞȐȑ. 

Ǫ ȋȓȈȊȍ 18 ȘȈșșȔȈȚȘȐȊȈȦȚșȧ ȗȖșȓȍȌȕȐȍ ȘȈȏȘȈȉȖȚȒȐ Ȋ ȖȉȓȈșȚȐ ȥȓȍȒȚȘȖȕȕȖȋȖ 
ȉȐȏȕȍșȈ Ȑ ȥȓȍȒȚȘȖȕȕȖȋȖ ȔȈȘȒȍȚȐȕȋȈ Ȑ Ȑȝ ȊȖȏȔȖȎȕȖȍ ȊȓȐȧȕȐȍ ȕȈ ȔȈȘȒȍȚȐȕȋȖȊȣȍ 
șȚȘȈȚȍȋȐȐ. ǷȘȖșȓȍȎȐȊȈȧ ȗȍȘȊȖȕȈȟȈȓȤȕțȦ ȘȍȒȓȈȔȕțȦ ȠțȔȐȝț ȊȖȒȘțȋ ȉțȔȈ 
ȐȕȚȍȘȕȍȚ-ȒȖȔȗȈȕȐȑ Ȑ ȕȍ Ȕȍȕȍȍ ȊȗȍȟȈȚȓȧȦȡȐȝ ȉȈȕȒȘȖȚșȚȊ ȚȈȒȐȝ ȒȖȔȗȈȕȐȑ (ȐȓȐ 
ȒȈȒ Ȑȝ ȍȡȍ ȕȈȏȣȊȈȦȚ ȐȕȚȍȘȕȍȚ-ȉȖȔȉ), ȌȈȍȚșȧ ȉȖȓȍȍ ȊȏȊȍȠȍȕȕȈȧ ȖȞȍȕȒȈ 
ȊȖȏȔȖȎȕȖșȚȍȑ Ȑ țȋȘȖȏ, ȒȖȚȖȘȣȍ ȕȍșțȚ ș șȖȉȖȑ șȖȊȘȍȔȍȕȕȣȍ ȐȕȚȍȘȕȍȚ-ȚȍȝȕȖȓȖȋȐȐ 
Ȍȓȧ ȖȘȋȈȕȐȏȈȞȐȑ. 

ǫȓȈȊȈ 19 ȗȖșȊȧȡȍȕȈ ȐșȗȖȓȤȏȖȊȈȕȐȦ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ Ȍȓȧ șȖȏȌȈȕȐȧ 
ȥȜȜȍȒȚȐȊȕȣȝ ȔȍȚȖȌȖȊ ȊȕȍȌȘȍȕȐȧ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ. ǪȕțȚȘȍȕȕȐȑ 
ȔȈȘȒȍȚȐȕȋ ȘȈȉȖȚȕȐȒȖȊ, ȔȍȕȍȌȎȍȘȖȊ Ȑ ȗȘȖȞȍșșȖȊ ȘȈșșȔȈȚȘȐȊȈȍȚșȧ ȒȈȒ ȞȍȓȤ, 
ȗȈȘȈȓȓȍȓȤȕȈȧ ȊȕȍȠȕȍȔț ȔȈȘȒȍȚȐȕȋț, ȗȘȐȟȍȔ ȚȈȒȈȧ, ȒȖȚȖȘȈȧ ȖȗȘȍȌȍȓȧȍȚ 
ȥȜȜȍȒȚȐȊȕȖșȚȤ șȚȘȈȚȍȋȐȐ ȊȕȍȠȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ. Ǫ ȋȓȈȊȍ ȗȘȍȌșȚȈȊȓȍȕȈ șȐșȚȍȔȈ Ȍȓȧ 
ȗȓȈȕȐȘȖȊȈȕȐȧ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ Ȑ ȐșșȓȍȌțȦȚșȧ ȊȖȏȔȖȎȕȖșȚȐ ȗȈȘȚȕȍȘșȚȊȈ ș 
ȘțȒȖȊȖȌșȚȊȖȔ ȒȈȌȘȈȔȐ ȗȘȐ ȊȕȍȌȘȍȕȐȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ, Ȉ ȚȈȒȎȍ ȘȈșȚțȡȍȍ 

ȏȕȈȟȍȕȐȍ ȔȍȚȖȌȖȊ, ȖșȕȖȊȈȕȕȣȝ ȕȈ ȗȖȊȍȌȍȕȐȐ, Ȍȓȧ ȘțȒȖȊȖȌșȚȊȈ, ȟȚȖ șȓțȎȐȚ Ȍȓȧ 
țȊȧȏȒȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ ș ȖȗȍȘȈȞȐȧȔȐ ȗȘȖȌȈȎ Ȑ ȘȈșȗȘȍȌȍȓȍȕȐȧ. 

  



13. ǹȖȏȌȈȕȐȍ țșȚȖȑȟȐȊȖȋȖ ȒȖȕȒțȘȍȕȚȕȖȋȖ 
ȗȘȍȐȔțȡȍșȚȊȈ 

ǲонкурентная стратегия – это поиск благоприятной конкурентной 
позиции в отрасли. ǲонкурентная стратегия направлена на то, чтобы 

создать выгодные и устойчивые позиции против сил, которые определяют 
отраслевую конкуренцию. 

ǷȖȘȚȍȘ (1985) 

ǪǹǺǻǷǳǭǵǰǭ 

Ǫ ȋȓȈȊȍ 12 ȘȈșșȔȈȚȘȐȊȈȓșȧ ȊȣȉȖȘ ȗȖȌȝȖȌȧȡȍȋȖ ȗȖ ȗȘȖȟȕȖșȚȐ Ȑ ȊȖȏȔȖȎȕȖșȚȧȔ 
ȒȖȔȗȈȕȐȐ ȞȍȓȍȊȖȋȖ ȘȣȕȒȈ. ǬȈȕȕȈȧ ȋȓȈȊȈ șȖșȘȍȌȖȚȖȟȐȊȈȍȚ ȊȕȐȔȈȕȐȍ ȕȈ ȔȍȚȖȌȈȝ 
șȖȏȌȈȕȐȧ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ ȕȈ ȥȚȖȔ ȊȣȉȘȈȕȕȖȔ ȒȖȔȗȈȕȐȍȑ ȞȍȓȍȊȖȔ 
ȘȣȕȒȍ. ǵȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ ȖȟȍȕȤ ȕȍȔȕȖȋȐȍ ȗȘȍȐȔțȡȍșȚȊȈ ȐȔȍȦȚ ȊȖȏȔȖȎȕȖșȚȤ 
șȖȝȘȈȕȧȚȤșȧ ȕȈȌȖȓȋȖ, ȖȌȕȐ ȖșȕȖȊȈȕȐȧ, ȕȈ ȒȖȚȖȘȣȝ șȚȘȖȧȚșȧ ȗȘȍȐȔțȡȍșȚȊȈ, ȔȖȎȕȖ 
ȏȈȡȐȚȐȚȤ ȋȖȘȈȏȌȖ ȓȍȋȟȍ, ȟȍȔ ȌȘțȋȐȍ. ǲȓȦȟȍȊȈȧ ȏȈȌȈȟȈ șȚȘȈȚȍȋȈ șȖșȚȖȐȚ Ȋ ȚȖȔ, 
ȟȚȖȉȣ ȖȗȘȍȌȍȓȐȚȤ Țȍ ȖșȕȖȊȈȕȐȧ, ȒȖȚȖȘȣȍ ȖȉȍșȗȍȟȐȊȈȦȚ șȈȔȣȍ ȓțȟȠȐȍ 
ȊȖȏȔȖȎȕȖșȚȐ Ȍȓȧ ȏȈȡȐȚȣ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ. 

13.1 ǰǹǷǶǳȄǯǶǪǨǵǰǭ ǸǭǹǻǸǹǶǪ ǶǸǫǨǵǰǯǨǾǰǰ Ǭǳȇ 
ǹǶǯǬǨǵǰȇ ǻǹǺǶǱǿǰǪǶǫǶ ǲǶǵǲǻǸǭǵǺǵǶǫǶ 

ǷǸǭǰǴǻȁǭǹǺǪǨ 

Ǫ ȋȓȈȊȍ 6 Ȕȣ ȖȞȍȕȐȊȈȓȐ ȘȍșțȘșȣ ȖȘȋȈȕȐȏȈȞȐȐ Ȑ ȊȣȌȍȓȐȓȐ Ȑȏ ȕȐȝ ȚȘȐ ȖșȕȖȊȕȣȝ 
ȚȐȗȈ: ȒȖȘȗȖȘȈȚȐȊȕȈȧ ȒțȓȤȚțȘȈ, ȈȒȚȐȊȣ ȔȈȘȒȍȚȐȕȋȈ Ȑ ȊȖȏȔȖȎȕȖșȚȐ ȔȈȘȒȍȚȐȕȋȈ. 
ǳȦȉȈȧ ȖȘȋȈȕȐȏȈȞȐȧ ȔȖȎȍȚ șȖșȚȈȊȐȚȤ ȌȓȐȕȕȣȑ șȗȐșȖȒ șȊȖȐȝ ȘȍșțȘșȖȊ, ȕȖ ȕȐ Ȋșȍ Ȑȏ 
ȕȐȝ ȖȌȐȕȈȒȖȊȖ ȗȖȓȍȏȕȣ Ȍȓȧ șȖȏȌȈȕȐȧ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ. 

ǲ șȟȈșȚȤȦ, ȐșșȓȍȌȖȊȈȕȐȧ, Ȋ ȒȖȚȖȘȣȝ ȖȘȋȈȕȐȏȈȞȐȧ ȘȈșșȔȈȚȘȐȊȈȍȚșȧ ș ȚȖȟȒȐ 
ȏȘȍȕȐȧ ȍȍ ȘȍșțȘșȖȊ, ȋȖȊȖȘȧȚ Ȗ ȚȖȔ, ȟȚȖ șțȡȍșȚȊțȦȚ ȚȘȐ ȖșȕȖȊȕȣȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ 
ȘȍșțȘșȖȊ, Ȑ Ȋ șȓțȟȈȍ Ȑȝ șȖȊȗȈȌȍȕȐȧ ȖȕȐ șȗȖșȖȉșȚȊțȦȚ șȖȏȌȈȕȐȦ țșȚȖȑȟȐȊȖȋȖ 
ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ (SCA). 

 

ǸȐș. 13.1. ǸȍșțȘșȣ, ȒȖȚȖȘȣȍ șȖȏȌȈȦȚ ȗȘȍȐȔțȡȍșȚȊȖ 



ȅȚȖ – ȘȍșțȘșȣ, șȖȌȍȑșȚȊțȦȡȐȍ șȖȏȌȈȕȐȦ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȈ; ȘȍșțȘșȣ, 
ȧȊȓȧȦȡȐȍșȧ ȘȍȌȒȐȔȐ ȐȓȐ țȕȐȒȈȓȤȕȣȔȐ Ȍȓȧ ȖȘȋȈȕȐȏȈȞȐȐ; ȘȍșțȘșȣ, ȒȖȚȖȘȣȍ 
ȒȖȕȒțȘȍȕȚȈȔ ȚȘțȌȕȖ ȗȘȐȖȉȘȍșȚȐ ȐȓȐ șȒȖȗȐȘȖȊȈȚȤ(ȘȐș. 13.1) (Collis and 
Montgomery, 1997).  

13.1.1. ǹȖȌȍȑșȚȊȐȍ șȖȏȌȈȕȐȦ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ 

ǾȍȕȕȖșȚȤ ȓȦȉȖȋȖ ȘȍșțȘșȈ ȖȘȋȈȕȐȏȈȞȐȐ ȖȗȘȍȌȍȓȧȍȚșȧ ȍȋȖ șȗȖșȖȉȕȖșȚȤȦ 

șȖȏȌȈȊȈȚȤ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȈ. ǾȍȕȕȖșȚȤ ȔȖȎȍȚ șȖȏȌȈȊȈȚȤșȧ ȕȈȗȘȧȔțȦ, 
ȕȈȗȘȐȔȍȘ, ȟȍȘȍȏ ȗȖȓȍȏȕȖșȚȐ, ȗȍȘȍȌȈȊȈȍȔȣȍ ȒȓȐȍȕȚț ȉȖȓȍȍ șȖȊȍȘȠȍȕȕȖȑ 
ȚȍȝȕȖȓȖȋȐȍȑ, ȓțȟȠȐȔ ȖȉșȓțȎȐȊȈȕȐȍȔ, ȏȕȈȟȐȔȖȑ ȌȐȜȜȍȘȍȕȞȐȈȞȐȍȑ ȉȘȍȕȌȈ Ȑ 
ȕȈȓȐȟȐȍȔ ȗȘȖȌțȒȚȈ Ȋ ȋȖȚȖȊȖȔ ȊȐȌȍ. ǸȍșțȘșȣ, ȒȖȚȖȘȣȍ șȗȖșȖȉșȚȊțȦȚ ȗȖȧȊȓȍȕȐȦ 
ȚȈȒȐȝ ȗȖȓȍȏȕȖșȚȍȑ (ȗȘȐȔȍȕȧȍȔȣȍ ȚȍȝȕȖȓȖȋȐȐ, ȒȊȈȓȐȜȐȞȐȘȖȊȈȕȕȣȑ Ȑ 
ȔȖȚȐȊȐȘȖȊȈȕȕȣȑ ȗȍȘșȖȕȈȓ, ȕȈȏȊȈȕȐȍ Ȑ ȘȍȗțȚȈȞȐȧ ȉȘȍȕȌȈ Ȑ ȖȝȊȈȚ șȐșȚȍȔȈȔȐ 
ȘȈșȗȘȍȌȍȓȍȕȐȧ), șȖȏȌȈȦȚ ȞȍȕȕȖșȚȤ Ȍȓȧ ȒȓȐȍȕȚȖȊ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ Ȋ ȗȘȖȞȍșșȍ 
ȗȘȐȔȍȕȍȕȐȧ. ǵȖ ȍșȚȤ Ȑ ȌȘțȋȐȍ ȘȍșțȘșȣ, ȒȖȚȖȘȣȍ ȖȒȈȏȣȊȈȦȚ ȖȗȖșȘȍȌȖȊȈȕȕȖȍ 
ȊȖȏȌȍȑșȚȊȐȍ ȕȈ ȏȕȈȟȐȔȖșȚȤ Ȍȓȧ ȒȓȐȍȕȚȖȊ. ǵȈȗȘȐȔȍȘ, ȥȜȜȍȒȚȐȊȕȣȍ șȐșȚȍȔȣ 
ȘȍȋțȓȐȘȖȊȈȕȐȧ ȏȈȚȘȈȚ ȕȍ ȗȘȍȌșȚȈȊȓȧȦȚ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ șȈȔȐ ȗȖ șȍȉȍ. ǶȕȐ 
ȓȐȠȤ ȌȖȉȈȊȓȧȦȚ ȞȍȕȕȖșȚȤ Ȍȓȧ ȒȓȐȍȕȚȖȊ, ȗȘȍȊȘȈȡȈȧșȤ Ȋ ȉȖȓȍȍ ȕȐȏȒȐȍ Ȟȍȕȣ ȐȓȐ Ȋ 
șȗȖșȖȉȕȖșȚȤ ȖȘȋȈȕȐȏȈȞȐȐ ȗȘȍȌȓȖȎȐȚȤ ȒȓȐȍȕȚȈȔ ȌȖȗȖȓȕȐȚȍȓȤȕȣȍ ȗȖȓȍȏȕȖșȚȐ ȏȈ 

șȟȍȚ ȗȖȓțȟȍȕȕȖȑ ȥȒȖȕȖȔȐȐ. 

ǯȕȈȟȐȔȖșȚȤ ȘȍșțȘșȈ Ȋ șȖȏȌȈȕȐȐ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȈ șȓȍȌțȍȚ ȖȞȍȕȐȊȈȚȤ Ȋ 
șȘȈȊȕȍȕȐȐ ș ȘȍșțȘșȈȔȐ ȒȖȕȒțȘȍȕȚȖȊ (ȋȓȈȊȈ 8). ǵȈȗȘȐȔȍȘ, ȕȈȏȊȈȕȐȍ ȏȕȈȔȍȕȐȚȖȋȖ 
ȉȘȍȕȌȈ, ȚȈȒȖȍ ȒȈȒ Nike ȕȈ șȗȖȘȚȐȊȕȖȑ ȖȌȍȎȌȍ, ȔȖȎȍȚ ȋȖȊȖȘȐȚȤ Ȗ ȉȖȓȤȠȍȑ 
ȞȍȕȕȖșȚȐ, ȟȍȔ Ȕȍȕȍȍ ȐȏȊȍșȚȕȣȍ ȉȘȍȕȌȣ. ǬȘțȋȐȔȐ șȓȖȊȈȔȐ, ȟȚȖȉȣ ȘȍșțȘș 
șȗȖșȖȉșȚȊȖȊȈȓ șȖȏȌȈȕȐȦ țșȚȖȑȟȐȊȖȋȖ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ, Ȗȕ ȌȖȓȎȍȕ 
șȓțȎȐȚȤ Ȍȓȧ țșȚȈȕȖȊȓȍȕȐȧ ȘȈȏȓȐȟȐȑ ȔȍȎȌț ȗȘȍȌȓȖȎȍȕȐȧȔȐ ȖȘȋȈȕȐȏȈȞȐȐ Ȑ ȍȍ 
ȒȖȕȒțȘȍȕȚȖȊ. 

13.1.2. ǻȕȐȒȈȓȤȕȖșȚȤ ȐȓȐ ȘȍȌȒȖȍ ȒȈȟȍșȚȊȖ 

ǭșȓȐ ȘȍșțȘșȣ șȗȖșȖȉșȚȊțȦȚ șȖȏȌȈȕȐȦ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȈ, ȕȍȖȉȝȖȌȐȔȖ 

ȖȞȍȕȐȚȤ ȍȡȍ Ȑ Ȑȝ țȕȐȒȈȓȤȕȖșȚȤ Ȍȓȧ ȖȘȋȈȕȐȏȈȞȐȐ. ǵȍȒȖȚȖȘȣȍ ȘȍșțȘșȣ, șȒȈȎȍȔ, 
ȐșȗȖȓȤȏțȍȔȣȍ ȚȖȟȒȐ ȘȈșȗȘȍȌȍȓȍȕȐȧ, ȔȖȋțȚ ȕȍȕȈȔȕȖȋȖ ȖȚȓȐȟȈȚȤșȧ ȖȚ ȘȍșțȘșȖȊ, 
ȒȖȚȖȘȣȔȐ ȗȖȓȤȏțȦȚșȧ ȒȖȕȒțȘȍȕȚȣ. ǵȈȗȘȐȔȍȘ, Ȋ ȐȕȌțșȚȘȐȐ ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ 
ȘȈșȗȘȍȌȍȓȍȕȐȍ ȟȍȘȍȏ ȒȘțȗȕȣȍ ȋȘțȗȗȣ ȗȘȖȌțȒȚȖȊȣȝ ȔȈȋȈȏȐȕȖȊ ȧȊȓȧȍȚșȧ ȊȖȗȘȖșȖȔ 
ȗȍȘȊȖșȚȍȗȍȕȕȖȑ ȊȈȎȕȖșȚȐ Ȍȓȧ ȚȈȒȐȝ ȒȖȔȗȈȕȐȑ, ȒȈȒ Unilever Ȑ Procter and. Gamble, 
ȕȖ ȚȖȘȋȖȊȣȍ ȚȖȟȒȐ ȕȍțȕȐȒȈȓȤȕȣ Ȍȓȧ ȒȈȎȌȖȑ ȒȖȔȗȈȕȐȐ, Ȑ ȗȖȚȖȔț ȕȍ șȖȏȌȈȦȚ ȕȐ 
Ȍȓȧ ȖȌȕȖȑ Ȑȏ ȕȐȝ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ. ǵȍȒȖȚȖȘȣȍ ȐșșȓȍȌȖȊȈȚȍȓȐ 
(ȕȈȗȘȐȔȍȘ, Collis and Montgomery, 1997) ȕȈȏȣȊȈȦȚ șȊȧȏȈȕȕȣȍ ș ȒȖȔȗȍȚȍȕȚȕȖșȚȤȦ 

ȘȍșțȘșȣ, țȕȐȒȈȓȤȕȣȍ Ȍȓȧ ȖȘȋȈȕȐȏȈȞȐȐ, ȖȚȓȐȟȐȚȍȓȤȕȣȔȐ ȊȐȌȈȔȐ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ 
Ȋ ȖȚȓȐȟȐȍ ȖȚ ȒȓȦȟȍȊȣȝ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ. ǿȚȖȉȣ ȗȘȍȐȔțȡȍșȚȊȖ ȉȣȓȖ 
țșȚȖȑȟȐȊȣȔ, ȐșȗȖȓȤȏțȍȔȣȍ ȘȍșțȘșȣ ȌȖȓȎȕȣ Ȋ ȚȍȟȍȕȐȍ ȕȍȒȖȚȖȘȖȋȖ ȊȘȍȔȍȕȐ 
ȖșȚȈȊȈȚȤșȧ ȘȍȌȒȐȔȐ. 

  



 

ǸȐș. 13.2. ǫȘȈȌȈȞȐȧ ȊȖȏȔȖȎȕȖșȚȍȑ ȐȔȐȚȈȞȐȐ ȘȍșțȘșȖȊ 

13.1.3. ǵȍȊȖȏȔȖȎȕȖșȚȤ ȐȔȐȚȈȞȐȐ 

ǬȈȎȍ Țȍ ȘȍșțȘșȣ, ȒȖȚȖȘȣȍ țȕȐȒȈȓȤȕȣ Ȍȓȧ ȌȈȕȕȖȑ ȖȘȋȈȕȐȏȈȞȐȐ, ȕȍ ȏȈșȚȘȈȝȖȊȈȕȣ 
ȖȚ ȚȖȋȖ, ȟȚȖ șȖ ȊȘȍȔȍȕȍȔ ȒȖȕȒțȘȍȕȚȣ ȔȖȋțȚ șȣȔȐȚȐȘȖȊȈȚȤ Ȑȝ ȐȓȐ ȕȈȑȚȐ ȐȔ ȏȈȔȍȕț 
(ȘȐș. 13.2). ǲȘȖȔȍ ȚȖȋȖ, ȒȖȕȒțȘȍȕȚȣ ȔȖȋțȚ ȕȈȑȚȐ șȗȖșȖȉ ȗȘȐȖȉȘȍșȚȐ 
șȖȖȚȊȍȚșȚȊțȦȡȐȍ ȊȈȎȕȣȍ ȘȍșțȘșȣ. ǵȈȗȘȐȔȍȘ, Ȋ șȍȘȊȐșȕȣȝ ȖȘȋȈȕȐȏȈȞȐȧȝ 
ȒȓȦȟȍȊȣȝ șȖȚȘțȌȕȐȒȖȊ ȔȖȋțȚ “ȗȍȘȍȔȈȕȐȊȈȚȤ” ț ȒȖȕȒțȘȍȕȚȖȊ, ȗȘȍȌȓȈȋȈȧ ȐȔ ȉȖȓȍȍ 
ȊȣșȖȒȐȍ ȏȈȘȈȉȖȚȒȐ, ȓțȟȠȐȍ țșȓȖȊȐȧ ȚȘțȌȈ Ȑ ȚȈȒ ȌȈȓȍȍ. 

Ǫ șȜȍȘȍ ȘȍȒȓȈȔȣ ȌȈȊȕȖ ȗȘȐȏȕȈȓȐ, ȟȚȖ ȗȘȐ țȝȖȌȍ ȒȓȦȟȍȊȣȝ șȖȚȘțȌȕȐȒȖȊ Ȋ 
ȒȖȕȒțȘȐȘțȦȡȐȍ ȈȋȍȕȚșȚȊȈ șțȡȍșȚȊțȍȚ ȖȗȈșȕȖșȚȤ ȗȖȚȍȘȧȚȤ ȒȓȐȍȕȚȖȊ. ǷȖȥȚȖȔț ȚȈȔ 
ș ȞȍȓȤȦ ȔȐȕȐȔȐȏȈȞȐȐ țȡȍȘȉȈ ȖȚ țȚȘȈȚȣ ȘȍșțȘșȖȊ ȗȘȐȕȧȓȐ șȖȋȓȈșȖȊȈȕȕȣȑ ȒȖȌȍȒș 
ȌȍȧȚȍȓȤȕȖșȚȐ, ȊȒȓȦȟȈȧ ȚȈȒ ȕȈȏȣȊȈȍȔȣȍ “ȏȖȓȖȚȣȍ ȕȈȘțȟȕȐȒȐ”ȓȤȋȖȚȣ ȐȓȐ 
ȗȘȐȊȐȓȍȋȐȐ, ȉȓȈȋȖȌȈȘȧ ȒȖȚȖȘȣȔ șȖȚȘțȌȕȐȒȈȔ ȕȍȊȣȋȖȌȕȖ ȘȈȉȖȚȈȚȤ ȕȈ ȒȈȒȖȋȖ-ȓȐȉȖ 
ȌȘțȋȖȋȖ ȘȈȉȖȚȖȌȈȚȍȓȧ. 

Ǫ ȋȓȈȊȍ 6 ȘȈșșȔȈȚȘȐȊȈȓȐșȤ șȗȖșȖȉȣ ȏȈȡȐȚȣ ȘȍșțȘșȖȊ ȖȚ ȒȖȗȐȘȖȊȈȕȐȧ 

ȒȖȕȒțȘȍȕȚȈȔȐ, ȐȓȐ ȐȏȖȓȐȘțȦȡȐȍ ȔȍȝȈȕȐȏȔȣ. ǲ ȚȈȒȐȔ ȔȍȝȈȕȐȏȔȈȔ ȖȚȕȖșȐȚșȧ 
ȏȈȒȘȣȚȖșȚȤ (ȘȈȉȖȚȈ ȕȈȌ ȚȍȔ, ȟȚȖȉȣ ȒȖȕȒțȘȍȕȚȈȔ ȉȣȓȖ șȓȖȎȕȖ ȖȗȘȍȌȍȓȐȚȤ ȘȍșțȘșȣ, 
ȓȍȎȈȡȐȍ Ȋ ȖșȕȖȊȍ ȗȘȖȞȍșșȈ șȖȏȌȈȕȐȧ ȞȍȕȕȖșȚȐ), șȖȏȌȈȕȐȍ ȥȒȖȕȖȔȐȟȍșȒȐȝ 
ȗȘȍȗȧȚșȚȊȐȑ (ȘȈȉȖȚȈ ȕȈȌ ȚȍȔ, ȟȚȖȉȣ ȗȘȐȖȉȘȍȚȍȕȐȍ ȘȍșțȘșȖȊ șȚȈȓȖ ȥȒȖȕȖȔȐȟȍșȒȐ 
ȕȍȊȣȋȖȌȕȣȔ), țșȚȈȕȖȊȓȍȕȐȍ ȗȘȈȊȖȊȖȑ ȏȈȡȐȚȣ (ȟȍȘȍȏ ȗȈȚȍȕȚȣ Ȑ ȈȊȚȖȘșȒȐȍ ȗȘȈȊȈ) 
Ȑ ȕȍȖȉȝȖȌȐȔȖșȚȐ ȊȣȌȍȓȍȕȐȧ ȊȘȍȔȍȕȐ Ȑ ȗȘȐȓȖȎȍȕȐȧ țșȐȓȐȑ Ȍȓȧ șȖȏȌȈȕȐȧ Ȑ/ȐȓȐ 
ȘȈșȗȘȍȌȍȓȍȕȐȧ ȘȍșțȘșȖȊ. ǵȖ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȌȈȓȍȒȖȑ ȗȍȘșȗȍȒȚȐȊȣ ȕȍȔȕȖȋȐȍ 
ȘȍșțȘșȣ ȔȖȎȕȖ ȥȜȜȍȒȚȐȊȕȖ ȏȈȡȐȚȐȚȤ ȖȚ ȗȖȗȣȚȖȒ ȒȖȕȒțȘȍȕȚȖȊ șȣȔȐȚȐȘȖȊȈȚȤ Ȑȝ. 



13.2 Ƕǩȁǰǭ ǷǻǺǰ ǲ ǲǶǵǲǻǸǭǵǺǵǶǴǻ ǷǸǭǰǴǻȁǭǹǺǪǻ 

ǲȈȒ ȖȚȔȍȟȈȓȖșȤ Ȋ ȋȓȈȊȍ 2, ǷȖȘȚȍȘ (Porter, 1980) țșȚȈȕȖȊȐȓ ȌȊȈ ȖșȕȖȊȕȣȝ ȗțȚȐ 
șȖȏȌȈȕȐȧ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ. Ƕȕ ȕȈȏȊȈȓ Ȑȝ ȗȘȍȊȖșȝȖȌșȚȊȖȔ ȗȖ ȏȈȚȘȈȚȈȔ 
Ȑ ȌȐȜȜȍȘȍȕȞȐȈȞȐȍȑ. ǰșșȓȍȌțȧ șȗȖșȖȉ ȌȖșȚȐȎȍȕȐȧ ȒȈȎȌȖȋȖ Ȑȏ ȕȐȝ, ǷȖȘȚȍȘ 
(Porter, 1985) ȗȘȐȔȍȕȧȍȚ șȐșȚȍȔȕȣȑ ȗȖȌȝȖȌ, șȘȈȊȕȐȊȈȧ ȌȍȧȚȍȓȤȕȖșȚȤ ȒȖȔȗȈȕȐȐ ș 
“ȞȍȗȖȟȒȖȑ ȕȈȟȐșȓȍȕȐȧ șȚȖȐȔȖșȚȐ” ȖȚ ȗȖșȚțȗȓȍȕȐȧ șȣȘȤȧ Ȑ ȗȘȐȖȉȘȍȚȍȕȐȧ ȌȘțȋȐȝ 
ȘȍșțȘșȖȊ ȌȖ ȖȒȖȕȟȈȚȍȓȤȕȖȑ ȗȖșȚȈȊȒȐ Ȑ ȗȖșȓȍȗȘȖȌȈȎȕȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ ȒȓȐȍȕȚȖȊ. 
ǾȍȗȖȟȒȈ ȕȈȟȐșȓȍȕȐȧ șȚȖȐȔȖșȚȐ ȘȈșșȔȈȚȘȐȊȈȓȈșȤ Ȋ ȗȘȖȞȍșșȍ ȈȕȈȓȐȏȈ ȒȖȕȒțȘȍȕȚȖȊ 
Ȋ ȋȓȈȊȍ 8 (șȔ. ȘȐș. 8.5). ǲȈȎȌȣȑ ȊȐȌ ȌȍȧȚȍȓȤȕȖșȚȐ Ȑȏ ȞȍȗȖȟȒȐ ȕȈȟȐșȓȍȕȐȧ 
șȚȖȐȔȖșȚȐ, ȖșȕȖȊȕȣȍ ȊȐȌȣ ȌȍȧȚȍȓȤȕȖșȚȐ Ȑ ȊșȗȖȔȖȋȈȚȍȓȤȕȣȍ ȜțȕȒȞȐȐ, ȔȖȋțȚ ȉȣȚȤ 
ȐșȗȖȓȤȏȖȊȈȕȣ Ȍȓȧ ȗȖȊȣȠȍȕȐȧ șȚȖȐȔȖșȚȐ ȒȖȕȍȟȕȖȋȖ ȗȘȖȌțȒȚȈ ȐȓȐ țșȓțȋȐ. ǶȌȕȈȒȖ 
ȥȚȈ ȌȖȉȈȊȓȍȕȕȈȧ șȚȖȐȔȖșȚȤ ȖȉȣȟȕȖ ȗȘȐȕȐȔȈȍȚ ȜȖȘȔț ȉȖȓȍȍ ȕȐȏȒȐȝ Ȟȍȕ ȐȓȐ 
ȊȣșȖȒȖ ȞȍȕȐȔȖȑ țȕȐȒȈȓȤȕȖșȚȐ. ǪȈȘȐȈȕȚȣ ȗȘȍȌșȚȈȊȓȍȕȣ ȕȈ ȘȐș. 13.3. 

 
ǸȐș. 13.3. ǶȉȡȐȍ ȗțȚȐ șȖȏȌȈȕȐȧ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ 

13.3 ǲǨǲ ǬǶǩǰǺȄǹȇ ǷǸǭǪǶǹǽǶǬǹǺǪǨ ǷǶ ǯǨǺǸǨǺǨǴ 

ǷȖȘȚȍȘ (Porter, 1985) țșȚȈȕȖȊȐȓ ȕȍșȒȖȓȤȒȖ ȊȈȎȕȍȑȠȐȝ ȜȈȒȚȖȘȖȊ, ȒȖȚȖȘȣȍ 
ȊȓȐȧȦȚ ȕȈ ȘȈșȝȖȌȣ ȖȘȋȈȕȐȏȈȞȐȐ. Ƕȕ ȕȈȏȣȊȈȍȚ Ȑȝ “ȜȖȘȔȐȘȖȊȈȚȍȓȧȔȐ ȏȈȚȘȈȚ”; 

ǷȖȓȖȎȐȚȍȓȤȕȣȑ ȥȜȜȍȒȚ ȔȈșȠȚȈȉȈ ȧȊȓȧȍȚșȧ, ȗȖȎȈȓțȑ, ȍȌȐȕșȚȊȍȕȕȣȔ șȈȔȣȔ 
ȌȍȑșȚȊȍȕȕȣȔ ȜȈȒȚȖȘȖȔ Ȍȓȧ ȔȕȖȋȐȝ ȖȚȘȈșȓȍȑ.  

ǷȖȓȖȎȐȚȍȓȤȕȣȑ ȥȜȜȍȒȚ ȔȈșȠȚȈȉȈ ȗȖȓțȟȈȦȚ ȏȈ șȟȍȚ ȚȖȋȖ, ȟȚȖ ȗȘȐ ȉȖȓȤȠȐȝ 
ȖȉȢȍȔȈȝ ȗȘȖȐȏȊȖȌșȚȊȈ ȕȈȟȐȕȈȦȚ ȘȈȉȖȚȈȚȤ ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȖ. ǲȘȖȔȍ ȚȖȋȖ, ȘȈȏȔȍȘ 
șȈȔ ȗȖ șȍȉȍ ȔȖȎȍȚ șȗȖșȖȉșȚȊȖȊȈȚȤ șȖȏȌȈȕȐȦ ȘȣȟȈȋȖȊ Ȋ șȖȊȍȘȠȍȕȐȐ ȏȈȒțȗȖȒ, 
ȖȉȍșȗȍȟȐȊȈȧ ȒȖȔȗȈȕȐȐ ȉȖȓȍȍ ȌȍȠȍȊȖȍ Ȑ/ȐȓȐ ȉȖȓȍȍ ȒȈȟȍșȚȊȍȕȕȖȍ (ȔȍȕȤȠȍ ȖȚȝȖȌȖȊ) 
șȣȘȤȍ Ȑ ȖȉȍșȗȍȟȐȊȈȧ șȣȘȤȍȔ ȊȖ ȊȘȍȔȧ ȌȍȜȐȞȐȚȈ. 

 



 
ǸȐș. 13.4 ǼȈȒȚȖȘȣ, ȜȖȘȔȐȘțȦȡȐȍ ȏȈȚȘȈȚȣ 

13.3.1. ǷȖȓȖȎȐȚȍȓȤȕȣȑ ȥȜȜȍȒȚ ȔȈșȠȚȈȉȈ 

ǵȖ ȗȖȓȖȎȐȚȍȓȤȕȣȑ ȥȜȜȍȒȚ ȔȈșȠȚȈȉȈ ȐȔȍȍȚ șȊȖȐ ȖȋȘȈȕȐȟȍȕȐȧ. ǸȈȏȔȈȝ 

ȌȍȧȚȍȓȤȕȖșȚȐ ȔȖȎȍȚ ȗȘȐȊȍșȚȐ Ȓ ȗȖȊȣȠȍȕȐȦ șȓȖȎȕȖșȚȐ, ȟȚȖ șȈȔȖ ȗȖ șȍȉȍ ȔȖȎȍȚ 
șȚȈȚȤ ȗȘȐȟȐȕȖȑ ȗȖȚȍȘȤ. Ǭȓȧ ȉȖȓȤȠȐȕșȚȊȈ ȖȘȋȈȕȐȏȈȞȐȑ șțȡȍșȚȊțȍȚ ȖȗȚȐȔȈȓȤȕȣȑ 
ȘȈȏȔȍȘ, ȗȘȐ ȊȣȝȖȌȍ ȏȈ ȘȈȔȒȐ ȒȖȚȖȘȖȋȖ Ȋ ȓȦȉțȦ șȚȖȘȖȕț ȘȈȉȖȚȈ șȚȈȕȖȊȐȚșȧ 
ȕȍȊȣȋȖȌȕȖȑ. 

ǷȖȓȖȎȐȚȍȓȤȕȣȑ ȥȜȜȍȒȚ ȔȈșȠȚȈȉȈ ȟȈȡȍ ȖȚȔȍȟȈȍȚșȧ Ȋ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȖȔ 
șȍȒȚȖȘȍ, ȟȍȔ Ȋ șȜȍȘȍ țșȓțȋ. ǭșȓȐ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȍ ȗȘȖȞȍșșȣ, ȚȈȒȐȍ ȒȈȒ 
șȉȖȘȖȟȕȣȍ ȓȐȕȐȐ, ȔȖȋțȚ ȐȏȊȓȍȟȤ ȗȖȓȤȏț Ȑȏ ȔȈșȠȚȈȉȈ ȌȍȧȚȍȓȤȕȖșȚȐ, ȗȘȍȐȔțȡȍșȚȊȈ 
șȍȘȊȐșȕȣȝ ȜȐȘȔ, ȚȈȒȐȝ ȒȈȒ ȘȍȒȓȈȔȕȣȍ ȈȋȍȕȚșȚȊȈ, ȕȍ șȚȖȓȤ ȖȟȍȊȐȌȕȣ. ȅȚȐ 
ȗȘȍȐȔțȡȍșȚȊȈ ȔȖȋțȚ Ȋșȍ ȚȈȒ Ȏȍ ȗȘȐȕȐȔȈȚȤ ȜȖȘȔț ȉȖȓȍȍ șȐȓȤȕȖȋȖ ȘȣȟȈȋȈ 
ȊȖȏȌȍȑșȚȊȐȧ ȗȘȐ șȖȊȍȘȠȍȕȐȐ ȏȈȒțȗȖȒ (ȕȈȗȘȐȔȍȘ, Ȋ ȖȚȕȖȠȍȕȐȐ ȗȘȐȖȉȘȍȚȍȕȐȧ 
ȘȍȒȓȈȔȕȣȔ ȈȋȍȕȚșȚȊȖȔ ȥȜȐȘȕȖȋȖ ȊȘȍȔȍȕȐ ȐȓȐ ȘȍȒȓȈȔȕȖȑ ȗȓȖȡȈȌȐ Ȋ ǹǴǰ) Ȑ 
ȖȗȓȈȚȍ ȏȈ ȖȉțȟȍȕȐȍ. 

13.3.2. ǪȓȐȧȕȐȍ ȖȗȣȚȈ Ȑ ȖȉțȟȍȕȐȧ 

ǬȖȉȐȚȤșȧ ȌȈȓȤȕȍȑȠȍȋȖ șȕȐȎȍȕȐȧ ȏȈȚȘȈȚ ȗȖȔȖȋȈȦȚ ȚȈȒȎȍ ȖȗȣȚ Ȑ ȖȉțȟȍȕȐȍ. 
ǶȉțȟȍȕȐȍ șȊȧȏȈȕȖ ș ȗȖȊȣȠȍȕȐȍȔ ȥȜȜȍȒȚȐȊȕȖșȚȐ, ȊȖȏȔȖȎȕȣȔ ȗȘȐȌȈȕȕȖȔ țȘȖȊȕȍ 
ȗȘȖȐȏȊȖȌșȚȊȈ, Ȉ ȖȗȣȚ ȘȈȉȖȚȕȐȒȐ ȗȘȐȖȉȘȍȚȈȦȚ, ȔȕȖȋȖȒȘȈȚȕȖ ȊȣȗȖȓȕȧȧ 
ȕȍȖȉȝȖȌȐȔȣȍ ȏȈȌȈȕȐȧ. 

The Boston Consulting Group ȗȘȖȌȓȐȓȈ ȖȉȡȍȗȘȐȏȕȈȕȕțȦ ȒȘȐȊțȦ 
ȗȘȖȐȏȊȖȌșȚȊȍȕȕȖȋȖ ȖȉțȟȍȕȐȧ, ȊȣȊȍȌȧ ȍȍ ȏȈ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȍ ȘȈȔȒȐ, Ȑ ȗȘȖȊȍȘȐȓȈ, 
ȕȈșȒȖȓȤȒȖ ȗȖȊȣȠȈȍȚșȧ ȥȜȜȍȒȚȐȊȕȖșȚȤ ȘȈȉȖȚȣ, Ȉ ȉȓȈȋȖȌȈȘȧ ȖȗȣȚț ȥȚȖ șȚȈȕȖȊȐȚșȧ 
ȊȖȏȔȖȎȕȣȔ ȊȖ Ȋșȍȝ ȈșȗȍȒȚȈȝ ȉȐȏȕȍșȈ (ȕȈȗȘȐȔȍȘ, Ȋ ȖȉȓȈșȚȐ ȔȈȘȒȍȚȐȕȋȈ, ȘȍȒȓȈȔȣ Ȑ 
ȗȘȖȌȈȎ). ǲȖȕșȈȓȚȐȕȋ ȋȘțȗȗȈ BCG ȥȔȗȐȘȐȟȍșȒȐ ȖȞȍȕȐȓȈ, ȟȚȖ ȊȖ ȔȕȖȋȐȝ ȖȚȘȈșȓȧȝ 
ȏȈȚȘȈȚȣ șȖȒȘȈȡȈȓȐșȤ ȗȘȐȔȍȘȕȖ ȕȈ1520 ȗȘȖȞȍȕȚȖȊ ȗȘȐ ȒȈȎȌȖȔ țȊȍȓȐȟȍȕȐȐ 
ȖȉȡȍȋȖ ȗȘȖȐȏȊȖȌșȚȊȈ (ȔȍȘȣ ȖȗȣȚȈ) ȊȌȊȖȍ. ǺȈȒȖȍ ȏȈȒȓȦȟȍȕȐȍ ȋȖȊȖȘȐȚ Ȗ ȚȖȔ, ȟȚȖ 



ȒȖȔȗȈȕȐȐ, ȒȖȚȖȘȣȔ ȗȘȐȕȈȌȓȍȎȐȚ ȉȖȓȤȠȈȧ ȌȖȓȧ ȘȣȕȒȈ, ȗȖ ȖȗȘȍȌȍȓȍȕȐȦ ȉțȌțȚ 
ȐȔȍȚȤ ȗȘȍȐȔțȡȍșȚȊȖ ȗȖ ȏȈȚȘȈȚȈȔ ȕȈȌ ȊșȍȔȐ ȖșȚȈȓȤȕȣȔȐ ȉȓȈȋȖȌȈȘȧ șȊȖȍȔț ȖȗȣȚț, 
ȍșȓȐ ȐșȝȖȌȐȚȤ Ȑȏ ȚȖȋȖ, ȟȚȖ Ȋșȍ ȒȖȔȗȈȕȐȐ ȉțȌțȚ ȗȘȐȌȍȘȎȐȊȈȚȤșȧ ȖȌȐȕȈȒȖȊȖȑ șȝȍȔȣ 
ȕȈȒȖȗȓȍȕȐȧ ȖȗȣȚȈ. ǪȖȚ ȗȖȟȍȔț ȖȚȕȖșȐȚȍȓȤȕȈȧ ȌȖȓȧ ȘȣȕȒȈ șȚȈȓȈ șȓțȟȈȑȕȣȔ 
ȖȉȘȈȏȖȔ ȐșȗȖȓȤȏȖȊȈȚȤșȧ ȊȏȈȔȍȕ ȜȖȘȔȐȘȖȊȈȕȐȧ ȗȖșȚțȗȓȍȕȐȑ ȕȈȓȐȟȕȖșȚȐ Ȋ 
ȔȈȚȘȐȞȍ ȘȖșȚ-țȌȍȓȤȕȣȑ Ȋȍș Ȋ ȖȉȖȘȖȚȍ ȘȣȕȒȈ(șȔ. ȋȓȈȊț 3). 

ǶȗȣȚ ȔȖȎȍȚ ȗȖȧȊȐȚȤșȧ ț ȒȖȔȗȈȕȐȐ ȉȓȈȋȖȌȈȘȧ ȕȈȑȔț ȖȗȣȚȕȖȋȖ ȗȍȘșȖȕȈȓȈ; 
țȋȓțȉȐȚȤ ȍȋȖ ȔȖȎȕȖ ș ȗȖȔȖȡȤȦ ȖȉțȟȍȕȐȧ. ǰ, ȕȈȖȉȖȘȖȚ, ȒȖȕȒțȘȍȕȚȣ ȔȖȋțȚ 
ȕȍȟȍșȚȕȣȔ ȗțȚȍȔ ȓȐȠȈȚȤ ȒȖȔȗȈȕȐȦ ȖȗȣȚȈ, ȗȍȘȍȔȈȕȐȊȈȧ ț ȕȍȍ 
ȒȊȈȓȐȜȐȞȐȘȖȊȈȕȕȣȑ ȗȍȘșȖȕȈȓ. 

ǲȘȐȊȈȧ, ȐȓȐ șȝȍȔȈ ȕȈȒȖȗȓȍȕȐȧ ȖȗȣȚȈ ȒȈȒ șȘȍȌșȚȊȖ ȖȉȢȧșȕȍȕȐȧ ȏȈȚȘȈȚ 

ȗȖȌȊȍȘȋȈȍȚșȧ Ȋșȍ ȉȖȓȍȍ ȚȡȈȚȍȓȤȕȖȔț ȐșșȓȍȌȖȊȈȕȐȦ. ǫȓȦȒ (Gluck, 
1986)țȚȊȍȘȎȌȈȍȚ, ȟȚȖ ȒȖȋȌȈ ȔȐȘȖȊȖȑ ȔȍȕȚȈȓȐȚȍȚ, șȟȐȚȈȊȠȐȑ, ȟȚȖ “ȉȖȓȤȠȖȍ – ȥȚȖ 
ȗȘȍȒȘȈșȕȖ”, ȐȏȔȍȕȐȓșȧ Ȋ șȚȖȘȖȕț “ȉȖȓȤȠȖȍ – ȥȚȖ ȗțȚȤ Ȓ ȉȈȕȒȘȖȚșȚȊț”, ȘȍȈȓȐȏȈȞȐȧ 
ȒȘȐȊȖȑ ȖȗȣȚȈ ȖȒȈȏȈȓȈșȤ ȕȍ Ȋ ȟȍșȚȐ. Ƕȕ ȌȍȓȈȍȚ ȊȣȊȖȌ: Ȋ șȖȊȘȍȔȍȕȕȣȝ țșȓȖȊȐȧȝ 
ȘȈȉȖȚȣ ȒȖȕȒțȘȍȕȚȕȣȍ ȗȘȍȐȔțȡȍșȚȊȈ, ȒȖȚȖȘȣȍ ȖșȕȖȊȣȊȈȦȚșȧ ȕȈ ȗȖȓȖȎȐȚȍȓȤȕȖȔ 
ȥȜȜȍȒȚȍ ȔȈșȠȚȈȉȈ Ȋ șȜȍȘȍ ȗȘȖȐȏȊȖȌșȚȊȈ ȐȓȐ ȘȈșȗȘȍȌȍȓȍȕȐȧ, ȊȖ ȔȕȖȋȐȝ șȓțȟȈȧȝ ȕȍ 
ȔȖȋțȚ ȖșȚȈȊȈȚȤșȧ țșȚȖȑȟȐȊȣȔȐ. ǲȘȖȔȍ ȚȖȋȖ, ȐȏȔȍȕȍȕȐȍ țȘȖȊȕȧ ȐȓȐ ȚȐȗȈ 
ȗȘȐȔȍȕȧȍȔȖȑ ȚȍȝȕȖȓȖȋȐȐ ȔȖȎȍȚ ȗȘȐȊȍșȚȐ Ȓ ȚȖȔț, ȟȚȖ ȕȍȖȗȣȚȕȣȑ ȕȖȊȐȟȖȒ șȕȐȏȐȚ 

ȏȈȚȘȈȚȣ Ȋ ȋȖȘȈȏȌȖ ȉȖȓȤȠȍȑ șȚȍȗȍȕȐ, ȟȍȔ ȉȖȓȍȍ ȖȗȣȚȕȣȑ țȟȈșȚȕȐȒ ȘȣȕȒȈ, ȗȖ 
șțȡȍșȚȊț ȗȍȘȍȝȖȌȧ Ȓ ȉȖȓȍȍ ȗȖȓȖȋȖȑ ȒȘȐȊȖȑ ȕȈȒȖȗȓȍȕȐȧ ȖȗȣȚȈ. ǰ, ȕȈȒȖȕȍȞ, șȓȍȌțȍȚ 

ȖȚȔȍȚȐȚȤ, ȟȚȖ ȒȖȕȞȍȗȞȐȧ ȉȣȓȈ ȊȣȊȍȌȍȕȈ Ȋ ȗȘȖȐȏȊȖȌȧȡȐȝ ȖȚȘȈșȓȧȝ, Ȑ ȕȍȚ ȕȐȒȈȒȖȑ 
ȧșȕȖșȚȐ, Ȋ ȒȈȒȖȑ ȔȍȘȍ ȍȍ ȔȖȎȕȖ ȗȘȐȔȍȕȧȚȤ Ȋ șȜȍȘȍ țșȓțȋ. 

13.3.3. ǰșȗȖȓȤȏȖȊȈȕȐȍ ȔȖȡȕȖșȚȍȑ 

ǷȖȒȈȏȈȕȖ, ȟȚȖ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȔȖȡȕȖșȚȍȑ ȖȒȈȏȣȊȈȍȚ ȘȍȠȈȦȡȍȍ ȊȓȐȧȕȐȍ ȕȈ 
șȍȉȍșȚȖȐȔȖșȚȤ ȍȌȐȕȐȞȣ ȗȘȖȌțȒȞȐȐ. ǰșșȓȍȌȖȊȈȕȐȧ ȊȓȐȧȕȐȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ 
șȚȘȈȚȍȋȐȐ ȕȈ ȗȘȐȉȣȓȤ (PIMS) (șȔ. Buzzell and Gale, 1987) ȗȘȖȌȍȔȖȕșȚȘȐȘȖȊȈȓȐ 
ȟȍȚȒțȦ ȗȖȓȖȎȐȚȍȓȤȕțȦ șȊȧȏȤ ȔȍȎȌț ȐșȗȖȓȤȏȖȊȈȕȐȍȔ ȔȖȡȕȖșȚȍȑ Ȑ 
ȘȍȕȚȈȉȍȓȤȕȖșȚȤȦ ȐȕȊȍșȚȐȞȐȑ. ǪȈȎȕȖ ȖȚȔȍȚȐȚȤ, ȟȚȖ Ȋ ȔȍȓȒȐȝ ȒȖȔȗȈȕȐȧȝ ȥȚȈ șȊȧȏȤ 
ȉțȌȍȚ șȐȓȤȕȍȍ, ȟȍȔ Ȋ ȒȘțȗȕȣȝ. ǯȕȈȟȐȚȍȓȤȕȣȍ ȗȍȘȍȘȣȊȣ ȐȓȐ ȐȏȔȍȕȍȕȐȧ Ȋ 
ȐșȗȖȓȤȏȖȊȈȕȐȐ ȔȖȋțȚ șțȡȍșȚȊȍȕȕȖ țȊȍȓȐȟȐȚȤ ȏȈȚȘȈȚȣ, Ȉ ȏȕȈȟȐȚ ȕțȎȕȖ 
ȗȓȈȕȐȘȖȊȈȚȤ ȗȘȖȐȏȊȖȌșȚȊȖ Ȑ șȕȈȉȎȍȕȐȍ Ȍȓȧ șȊȍȌȍȕȐȧ șȍȏȖȕȕȣȝ ȒȖȓȍȉȈȕȐȑ Ȓ 
ȔȐȕȐȔțȔț. ǴȕȖȋȐȍ ȒȖȔȗȈȕȐȐ ȐȏȉȍȋȈȦȚ ȚȈȒȎȍ șȍȋȔȍȕȚȖȊ ȘȣȕȒȈ, ȋȌȍ șȗȘȖș 
ȗȘȍȚȍȘȗȍȊȈȍȚ ȒȖȓȍȉȈȕȐȧ Ȋ ȠȐȘȖȒȐȝ ȗȘȍȌȍȓȈȝ ȐȔȍȕȕȖ ȗȖ ȥȚȖȑ ȗȘȐȟȐȕȍ (șȔ. ȋȓȈȊț 
12 Ȗ ȜȈȒȚȖȘȈȝ, ȊȓȐȧȦȡȐȝ ȕȈ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȘȣȕȒȈ). 

13.3.4. ǹȊȧȏȐ 

ǲ ȋȘțȗȗȍ ȜȖȘȔȐȘȖȊȈȚȍȓȍȑ ȏȈȚȘȈȚ ȖȚȕȖșȧȚșȧ Ȑ șȊȧȏȐ. ǶȕȐ ȒȈșȈȦȚșȧ ȌȘțȋȐȝ ȊȐȌȖȊ 
ȌȍȧȚȍȓȤȕȖșȚȐ ȒȖȔȗȈȕȐȐ, șȊȧȏȈȕȕȣȝ ș ȗȘȖȐȏȊȖȌșȚȊȖȔ Ȑ ȔȈȘȒȍȚȐȕȋȖȔ ȗȘȖȌțȒȚȈ, 
ȒȖȚȖȘȣȍ ȖȒȈȏȣȊȈȦȚ ȊȓȐȧȕȐȍ ȕȈ ȏȈȚȘȈȚȣ. ǵȈȗȘȐȔȍȘ, ȗȘȖȞȍȌțȘȣ ȒȖȕȚȘȖȓȧ ȒȈȟȍșȚȊȈ 
Ȑ ȗȘȐȍȔȖȟȕȖȋȖ ȒȖȕȚȘȖȓȧ ȔȖȋțȚ ȖȒȈȏȣȊȈȚȤ șțȡȍșȚȊȍȕȕȖȍ ȊȓȐȧȕȐȍ ȕȈ ȏȈȚȘȈȚȣ ȗȖ 
ȖȉșȓțȎȐȊȈȕȐȦ Ȑ ȊȖȏȊȘȈȚț ȌȍȜȍȒȚȕȣȝ ȗȘȖȌțȒȚȖȊ. ǩȖȓȍȍ ȚȖȋȖ, ȔȕȖȋȐȍ ȘȣȕȒȐ 



ȗȖȒȈȏȣȊȈȦȚ, ȟȚȖ ȊȣșȖȒȖȍ ȒȈȟȍșȚȊȖ ȕȍ ȊȍȌȍȚ Ȓ țȊȍȓȐȟȍȕȐȦ ȐȏȌȍȘȎȍȒ ȗȘȖȐȏȊȖȌșȚȊȈ; 
ȕȈȗȘȖȚȐȊ, ȖȕȖ ȔȖȎȍȚ ȘȍȈȓȤȕȖ șȕȐȏȐȚȤ ȏȈȚȘȈȚȣ (Peters, 1987). 

ǪȕȍȠȕȐȍ șȊȧȏȐ ș ȗȖșȚȈȊȡȐȒȈȔȐ ȜȈȒȚȖȘȕȣȝ ȊȒȓȈȌȖȊ ȐȓȐ ȌȐșȚȘȐȉȤȦȚȖȘȈȔȐ 
ȒȖȕȍȟȕȣȝ ȗȘȖȌțȒȚȖȊ ȒȖȔȗȈȕȐȐ ȚȈȒȎȍ ȔȖȋțȚ ȗȘȐȊȍșȚȐ Ȓ șȕȐȎȍȕȐȦ ȏȈȚȘȈȚ. 
ǷȖșȓȍȌȕȐȍ ȘȈȏȘȈȉȖȚȒȐ Ȋ ȖȉȓȈșȚȐ ȗȘȖȐȏȊȖȌșȚȊȈ Ȑ ȗȖșȚȈȊȒȐ “ȒȈȒ ȘȈȏ ȊȖȊȘȍȔȧ” (ǳǺ) 
ȔȖȋțȚ șȍȘȤȍȏȕȖ ȗȖȊȓȐȧȚȤ ȕȈ ȏȈȚȘȈȚȣ Ȋ ȖȉȓȈșȚȐ ȝȘȈȕȍȕȐȧ ȏȈȗȈșȖȊ ȋȖȚȖȊȖȑ 
ȗȘȖȌțȒȞȐȐ Ȑ ȕȍȏȈȊȍȘȠȍȕȕȣȝ ȘȈȉȖȚ. ǶȌȕȈȒȖ Ȋȕȍ țȘȈȊȕȍȕȐȧ ȏȈȚȘȈȚ țșȚȈȕȖȊȓȍȕȐȍ 
ȉȖȓȍȍ Țȍșȕȣȝ ȘȈȉȖȟȐȝ șȊȧȏȍȑ ȐȔȍȍȚ ȋȖȘȈȏȌȖ ȉȖȓȍȍ ȖȉȠȐȘȕȣȍ ȗȖșȓȍȌșȚȊȐȧ Ȍȓȧ 
ȔȈȘȒȍȚȐȕȋȈ. ǿȚȖȉȣ ȔȍȚȖȌ “ȒȈȒ ȘȈȏ ȊȖȊȘȍȔȧ” ȉȣȓ ȥȜȜȍȒȚȐȊȕȣȔ, ȕȍȖȉȝȖȌȐȔȣ 
ȖȟȍȕȤ Țȍșȕȣȍ ȘȈȉȖȟȐȍ ȖȚȕȖȠȍȕȐȧ ȔȍȎȌț ȗȖȒțȗȈȚȍȓȍȔ Ȑ ȗȘȖȌȈȊȞȖȔ. ǪȖ ȔȕȖȋȐȝ 
șȓțȟȈȧȝ ȗȖȌ ȚȈȒȐȔȐ ȖȚȕȖȠȍȕȐȧȔȐ ȗȖȕȐȔȈȦȚ ȊȏȈȐȔȕȣȑ ȖȉȔȍȕ ȐȕȜȖȘȔȈȞȐȍȑ, 
Ȗȉȡȍȍ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȍ Ȑ ȒȈȓȍȕȌȈȘȕȖȍ ȗȓȈȕȐȘȖȊȈȕȐȍ Ȑ ȊȣșȚȘȈȐȊȈȕȐȍ 
ȌȖȓȋȖșȘȖȟȕȣȝ șȊȧȏȍȑ. ȅȚȖ, Ȋ șȊȖȦ ȖȟȍȘȍȌȤ, șȗȖșȖȉșȚȊțȍȚ ȜȖȘȔȐȘȖȊȈȕȐȦ ȊȣșȖȒȖȑ 
șȚȖȐȔȖșȚȐ ȗȍȘȍȒȓȦȟȍȕȐȧ ȕȈ ȌȘțȋțȦ ȗȘȖȌțȒȞȐȦ (ȏȈȚȘȈȚȣ ȕȈ ȗȖȐșȒ ȐșȚȖȟȕȐȒȈ 
șȕȈȉȎȍȕȐȧ Ȋ ȓȦȉȖȔ ȌȘțȋȖȔ ȔȍșȚȍ), Ȉ, șȓȍȌȖȊȈȚȍȓȤȕȖ, ȗȘȍȗȧȚșȚȊȐȧ Ȍȓȧ 

ȒȖȕȒțȘȍȕȚȖȊ. 

13.3.5. ǪȏȈȐȔȖȖȚȕȖȠȍȕȐȧ 

ǪȏȈȐȔȖȖȚȕȖȠȍȕȐȧ ș ȌȘțȋȐȔȐ șȚȘȈȚȍȋȐȟȍșȒȐȔȐ ȍȌȐȕȐȞȈȔȐ (SBU) Ȋ ȖȉȡȍȔ 

ȗȖȘȚȜȍȓȍ ȒȖȘȗȖȘȈȞȐȐ ȔȖȋțȚ șȗȖșȖȉșȚȊȖȊȈȚȤ ȖȉȔȍȕț ȖȗȣȚȖȔ Ȑ ȗȖȓțȟȍȕȐȦ 

ȗȖȓȖȎȐȚȍȓȤȕȖȋȖ ȥȜȜȍȒȚȈ ȔȈșȠȚȈȉȈ Ȋ ȜțȕȒȞȐȖȕȈȓȤȕȣȝ ȊȐȌȈȝ ȌȍȧȚȍȓȤȕȖșȚȐ (ȚȈȒȐȝ 
ȒȈȒ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȐșșȓȍȌȖȊȈȕȐȧ, ȐșșȓȍȌȖȊȈȕȐȧ Ȑ ȘȈȏȘȈȉȖȚȒȐ, ȒȖȕȚȘȖȓȤ ȒȈȟȍșȚȊȈ, 
ȘȈȏȔȍȡȍȕȐȍ ȏȈȒȈȏȖȊ Ȑ ȏȈȒțȗȒȐ). 

13.3.6. ǹȚȍȗȍȕȤ ȐȕȚȍȋȘȈȞȐȐ 

ǸȍȠȍȕȐȧ Ȗȉ ȐȕȚȍȋȘȈȞȐȐ, ȕȈȗȘȐȔȍȘ, ȏȈȒȓȦȟȍȕȐȍ ȒȖȕȚȘȈȒȚȖȊ ȕȈ ȌȖșȚȈȊȒț Ȑ/ȐȓȐ 
ȖȉșȓțȎȐȊȈȕȐȍ, ȚȈȒȎȍ ȊȓȐȧȦȚ ȕȈ ȘȈșȝȖȌȣ. ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ ȘȍȠȍȕȐȍ Ȗȉ 
ȐȏȋȖȚȖȊȓȍȕȐȐ ȐȓȐ ȗȘȐȖȉȘȍȚȍȕȐȐ ȒȖȔȗȖȕȍȕȚȖȊ ȔȖȎȍȚ ȐȔȍȚȤ ȊȈȎȕȍȑȠȐȍ 
ȗȖșȓȍȌșȚȊȐȧ Ȍȓȧ ȏȈȚȘȈȚ. ǹȚȍȗȍȕȤ ȗȘȧȔȖȑ ȐȓȐ ȖȉȘȈȚȕȖȑ ȐȕȚȍȋȘȈȞȐȐ, 
șțȡȍșȚȊțȦȡȍȑ Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ ȐȓȐ ȊȖȏȔȖȎȕȖȑ ȕȈ ȒȖȕȒȘȍȚȕȖȔ ȘȣȕȒȍ, 
ȘȈșșȔȈȚȘȐȊȈȓȈșȤ Ȋ ȋȓȈȊȍ 12 ȒȈȒ ȖȌȐȕ Ȑȏ ȜȈȒȚȖȘȖȊ, țȟȐȚȣȊȈȍȔȣȝ ȗȘȐ ȖȞȍȕȒȍ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ ȞȍȓȍȊȖȋȖ ȘȣȕȒȈ Ȍȓȧ ȒȖȔȗȈȕȐȐ. 

13.3.7. ǪȣȉȖȘ ȊȘȍȔȍȕȐ 

ǵȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ ȊȣȉȖȘ ȊȘȍȔȍȕȐ ȕȍ ȊșȍȋȌȈ ȗȖȌȌȈȍȚșȧ țȗȘȈȊȓȍȕȐȦ, Ȗȕ ȔȖȎȍȚ 
ȌȈȚȤ ȗȘȍȐȔțȡȍșȚȊȈ ȗȖ ȏȈȚȘȈȚȈȔ. ǿȈșȚȖ ȗȍȘȊȣȑ ȐȕȐȞȐȈȚȖȘ Ȋ ȖȚȘȈșȓȐ ȔȖȎȍȚ 
ȗȖȓțȟȐȚȤ ȗȘȍȐȔțȡȍșȚȊȖ ȗȖ ȏȈȚȘȈȚȈȔ, ȏȈȒȘȍȗȐȊ ȏȈ șȖȉȖȑ ȓțȟȠȐȍ ȔȍșȚȈ ȊȍȌȍȕȐȧ 

ȉȐȏȕȍșȈ, ȌȍȠȍȊȖȍ ȐȓȐ ȒȈȟȍșȚȊȍȕȕȖȍ șȣȘȤȍ Ȑ/ȐȓȐ ȗȖȏȐȞȐȐ ȚȍȝȕȖȓȖȋȐȟȍșȒȖȋȖ 
ȓȐȌȍȘȈ (șȔ. ȋȓȈȊț 17). ǲȖȔȗȈȕȐȐ, ȗȘȖȧȊȐȊȠȐȍ ȐȕȐȞȐȈȚȐȊț ȗȖȏȌȕȍȍ, ȊȖ ȔȕȖȋȐȝ 
șȓțȟȈȧȝ ȔȖȋțȚ ȊȣȋȖȌȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ ȉȖȓȍȍ șȖȊȘȍȔȍȕȕȣȍ ȚȍȝȕȖȓȖȋȐȐ, ȟȚȖȉȣ 
ȖȉȖȑȚȐ ȗȖȏȐȞȐȐ ȗȍȘȊȣȝ. 

ǶȌȕȈȒȖ ȒȈȒ Ȑ ȌȘțȋȐȍ ȜȈȒȚȖȘȣ, ȖȗȐșȈȕȕȣȍ ȊȣȠȍ, ȊȣȉȖȘ ȊȘȍȔȍȕȐ ȊȣȝȖȌȐȚ 
ȌȈȓȍȒȖ ȏȈ ȗȘȍȌȍȓȣ ȍȋȖ ȊȓȐȧȕȐȧ ȕȈ ȏȈȚȘȈȚȣ. ȅȑȉȍȓ (Abell, 1978) ȌȖȒȈȏȣȊȈȍȚ, ȟȚȖ 
ȘȍȠȈȦȡȐȔ ȥȓȍȔȍȕȚȖȔ ȓȦȉȖȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ ȧȊȓȧȍȚșȧ ȗȘȈȊȐȓȤȕȣȑ 



ȊȣȉȖȘ ȊȘȍȔȍȕȐ, Ȑ ȟȚȖ Ȋ ȖȗȘȍȌȍȓȍȕȕȣȍ ȔȖȔȍȕȚȣ “șȚȘȈȚȍȋȐȟȍșȒȐȍ ȖȒȕȈ” ȉȣȊȈȦȚ 
ȖȚȒȘȣȚȣȔȐ (ȚȖ ȍșȚȤ ȕȈ ȘȣȕȒȍ ȗȖȧȊȓȧȦȚșȧ ȊȖȏȔȖȎȕȖșȚȐ, ȒȖȚȖȘȣȔȐ ȔȖȎȕȖ 
ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ), ȚȖȋȌȈ ȒȈȒ Ȋ ȌȘțȋȐȍ ȔȖȔȍȕȚȣ ȖȕȐ ȏȈȒȘȣȚȣ. ǻșȗȍȠȕȣȍ șȚȘȈȚȍȋȐȐ 

– ȥȚȖ șȊȖȍȊȘȍȔȍȕȕȣȍ șȚȘȈȚȍȋȐȐ. ǷȘȐȔȍȘȖȔ ȚȖȔț ȉȣȓȖ ȊȓȐȧȕȐȍ ȉȖȓȍȍ 
ȥȒȖȕȖȔȐȟȕȣȝ Ȑ “ȟȍșȚȕȣȝ” ȕȍȔȍȞȒȐȝ Ȑ ȧȗȖȕșȒȐȝ ȈȊȚȖȔȖȉȐȓȍȑ ȕȈ ȘȣȕȖȒ ǹШǨ 
ȗȖșȓȍ ȕȍȜȚȧȕȖȋȖ ȒȘȐȏȐșȈ Ȑ ȗȖșȓȍȌȖȊȈȊȠȍȋȖ ȏȈ ȕȐȔ ȊȏȓȍȚȈ Ȟȍȕ, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ 
ǬȍȚȘȖȑȚ ȗȘȖȌȖȓȎȈȓ ȊȣȗțșȒ “ȗȘȖȎȖȘȓȐȊȣȝ ȚȈȘȈȝȚȍȓȖȒ ȕȈ ȒȖȓȍșȈȝ” (Mingo, 1994). 

13.3.8. ǷȖȓȐȚȐȟȍșȒȐȑ ȊȣȉȖȘ 

ǷȖȓȐȚȐȟȍșȒȐȑ ȊȣȉȖȘ, ȖșȕȖȊȕȣȍ ȖȉȓȈșȚȐ Ȍȓȧ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ, ȖȗȐșȈȕȕȣȍ 
ȕȐȎȍ, ȖȚȘȈȎȈȍȚșȧ ȕȈ ȏȈȚȘȈȚȈȝ. ǸȍȠȍȕȐȧ Ȗȉ ȈșșȖȘȚȐȔȍȕȚȍ ȉȓȐȏȒȐȝ ȐȏȌȍȓȐȑ, Ȗ 
șȈȔȖȔ ȗȘȖȌțȒȚȍ, țȘȖȊȕȍ ȒȈȟȍșȚȊȈ, ȖȉșȓțȎȐȊȈȕȐȧ, ȝȈȘȈȒȚȍȘȐșȚȐȒȈȝ, ȐșȚȖȟȕȐȒȈȝ 
ȒȘȍȌȐȚȖȊȈȕȐȧ Ȑ Ț.ȗ. ȊȓȐȧȦȚ ȕȈ ȘȈșȝȖȌȣ. ǶȕȐ ȊȓȐȧȦȚ ȚȈȒȎȍ Ȑ ȕȈ ȜȈȒȚȐȟȍșȒțȦ Ȑ 
ȖșȖȏȕȈȕȕțȦ țȕȐȒȈȓȤȕȖșȚȤ ȗȘȖȌțȒȚȈ Ȍȓȧ ȗȖȚȘȍȉȐȚȍȓȧ; ȗȖȥȚȖȔț ȘȍȈȓȤȕȈȧ ȌȐȓȍȔȔȈ 
ȔȖȎȍȚ ȊȖȏȕȐȒȕțȚȤ Ȋ ȚȖȔ șȓțȟȈȍ, ȍșȓȐ ȕȈȗȘȈȊȓȍȕȐȍ Ȗȉȡȍȑ șȚȘȈȚȍȋȐȐ ȕȍ ȉțȌȍȚ 
ȗȖȕȧȚȕȣȔ. ǶȉȡȐȍ ȗȘȈȊȐȓȈ șȊȖȌȧȚșȧ Ȓ ȚȖȔț, ȟȚȖȉȣ șȖȒȘȈȡȈȚȤ ȏȈȚȘȈȚȣ ȕȈ Țȍ 
ȜȈȒȚȖȘȣ, ȒȖȚȖȘȣȍ șȍȘȤȍȏȕȖ ȕȍ ȗȖȊȓȐȧȦȚ ȕȈ ȊȣșȖȒȖ ȞȍȕȐȔțȦ țȕȐȒȈȓȤȕȖșȚȤ, 
ȐȏȉȍȋȈȚȤ ȐȏȓȐȠȍșȚȊ, ȍșȓȐ ȖȕȐ ȕȍ șȗȖșȖȉșȚȊțȦȚ ȏȕȈȟȐȚȍȓȤȕȖȑ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ, Ȑ 
ȖșțȡȍșȚȊȓȧȚȤ ȐȕȊȍșȚȐȞȐȐ Ȋ ȚȍȝȕȖȓȖȋȐȐ Ȍȓȧ ȥȒȖȕȖȔȐȟȕȖȑ ȈȊȚȖȔȈȚȐȏȈȞȐȐ 
ȗȘȖȞȍșșȖȊ Ȑ ȥȒȖȕȖȔȐȟȕȖȋȖ ȗȘȖȍȒȚȐȘȖȊȈȕȐȧ ȐȏȌȍȓȐȑ (ȔȍȕȤȠȍȍ ȒȖȓȐȟȍșȚȊȖ 
ȌȍȚȈȓȍȑ ȔȖȎȍȚ șȗȖșȖȉșȚȊȖȊȈȚȤ ȖȉȓȍȋȟȍȕȐȦ Ȑ țȌȍȠȍȊȓȍȕȐȦ ȗȘȖȞȍșșȈ șȉȖȘȒȐ). 

13.3.9. ǼȈȒȚȖȘȣ, șȊȧȏȈȕȕȣȍ ș ȔȍșȚȖȗȖȓȖȎȍȕȐȍȔ Ȑ țȟȘȍȎȌȍȕȐȍȔ 

ǲ ȜȖȘȔȐȘȖȊȈȚȍȓȧȔ ȏȈȚȘȈȚ, ȊȣȧȊȓȍȕȕȣȔ ǷȖȘȚȍȘȖȔ (Porter, 1985), ȖȚȕȖșȧȚșȧ 
ȔȍșȚȖȗȖȓȖȎȍȕȐȍ (ȋȍȖȋȘȈȜȐȟȍșȒȖȍ ȗȖȓȖȎȍȕȐȍ, ȗȖȏȊȖȓȧȦȡȍȍ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ 
ȗȘȍȐȔțȡȍșȚȊȈȔȐ ȉȖȓȍȍ ȕȐȏȒȐȝ ȏȈȚȘȈȚ ȕȈ ȘȈșȗȘȍȌȍȓȍȕȐȍ, șȉȖȘȒț, ȉȖȓȍȍ ȕȐȏȒȖȑ 
șȚȖȐȔȖșȚȐ șȣȘȤȧ ȐȓȐ ȥȕȍȘȋȐȐ) Ȑ ȐȕșȚȐȚțȞȐȖȕȕȣȍ ȜȈȒȚȖȘȣ, ȚȈȒȐȍ ȒȈȒ 
ȗȖșȚȈȕȖȊȓȍȕȐȧ ȗȘȈȊȐȚȍȓȤșȚȊȈ. (ǵȈȗȘȐȔȍȘ, ȉȖȓȤȠȍȋȘțȏȕȣȍ ȈȊȚȖȔȖȉȐȓȐ ȕȈ ȌȖȘȖȋȈȝ 
ȔȖȋțȚ șȖȒȘȈȚȐȚȤ ȘȈșȝȖȌȣ ȗȖ ȕȖȘȔȈȚȐȊȈȔ, ȕȖ ȗȘȐ ȥȚȖȔ ȉțȌțȚ șȖȊșȍȔ ȌȘțȋȐȍ 
ȥȒȖȓȖȋȐȟȍșȒȐȍ Ȑ șȖȞȐȈȓȤȕȣȍ ȏȈȚȘȈȚȣ.)ǿțȊșȚȊȐȚȍȓȤȕȖșȚȤ ȗȘȈȊȐȚȍȓȤșȚȊȈ Ȓ 
ȓȖȉȉȐșȚȈȔ Ȑ ȊȓȐȧȚȍȓȤȕȣȔ ȋȘțȗȗȈȔ, ȖȒȈȏȣȊȈȦȡȐȔ ȌȈȊȓȍȕȐȍ ȕȈ ȗȖȓȐȚȐȒț, ȉțȌȍȚ 
ȖȗȘȍȌȍȓȧȚȤ șȗȖșȖȉȕȖșȚȤ ȒȖȔȗȈȕȐȐ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȐȕșȚȐȚțȞȐȖȕȕȣȔȐ 
ȜȖȘȔȐȘȖȊȈȚȍȓȧȔȐ ȏȈȚȘȈȚ. 

13.3.10. ǪȣȊȖȌȣ ȗȖ ȜȈȒȚȖȘȈȔ, ȜȖȘȔȐȘțȦȡȐȔ ȏȈȚȘȈȚȣ 

ǹțȡȍșȚȊțȍȚ ȔȕȖȎȍșȚȊȖ șȗȖșȖȉȖȊ, ș ȗȖȔȖȡȤȦ ȒȖȚȖȘȣȝ ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ 

șȖȒȘȈȚȐȚȤ șȊȖȐ ȏȈȚȘȈȚȣ. ǹȚȘȍȔȧșȤ ȌȖșȚȐȟȤ ȗȖȓȖȎȍȕȐȧ ȖȚȘȈșȓȍȊȖȋȖ ȓȐȌȍȘȈ Ȋ 
ȖȚȕȖȠȍȕȐȐ ȏȈȚȘȈȚ, ȒȖȔȗȈȕȐȧ ȌȖȓȎȕȈ ȖȚȌȈȊȈȚȤ șȍȉȍ ȖȚȟȍȚ, ȊȖ-ȗȍȘȊȣȝ, Ȋ ȚȖȔ, ȟȚȖ 
ȚȈȒȖȑ ȓȐȌȍȘ ȔȖȎȍȚ ȉȣȚȤ ȊșȍȋȖ ȖȌȐȕ, Ȑ ȊȖ-ȊȚȖȘȣȝ, ȟȚȖ ȗȖȚȍȕȞȐȈȓȤȕȖ șțȡȍșȚȊțȍȚ 
ȔȕȖȎȍșȚȊȖ șȗȖșȖȉȖȊ, ȒȖȚȖȘȣȍ ȔȖȎȕȖ ȗȘȐȔȍȕȐȚȤ (ȕȈȗȘȐȔȍȘ, ȏȈ șȟȍȚ 
ȐșȗȖȓȤȏȖȊȈȕȐȧ ȌȘțȋȐȝ ȜȖȘȔȐȘȖȊȈȚȍȓȍȑ ȏȈȚȘȈȚ). ǷȘȍȐȔțȡȍșȚȊȈ ȗȖ ȏȈȚȘȈȚȈȔ ȔȖȋțȚ 
ȉȣȚȤ ȜȈȒȚȖȘȈȔȐ, ȒȖȚȖȘȣȍ ȚȘțȌȕȍȍ ȊșȍȋȖ șȖȝȘȈȕȐȚȤ Ȑ ȏȈȡȐȚȐȚȤ ȗȍȘȍȌ ȓȐȞȖȔ 
ȎȍșȚȒȖȑ Ȑ ȘȍȠȐȚȍȓȤȕȖȑ ȒȖȕȒțȘȍȕȞȐȐ. 



ǶȌȕȈȒȖ ȗȘȐ ȥȚȖȔ ȗȖșȚȖȧȕȕȖȑ ȏȈȌȈȟȍȑ ȘțȒȖȊȖȌșȚȊȈ ȌȖȓȎȕȖ ȉȣȚȤ șȕȐȎȍȕȐȍ 
ȏȈȚȘȈȚ, ȒȖȚȖȘȣȍ ȕȍ ȌȖȉȈȊȓȧȦȚ ȕȐȟȍȋȖ șțȡȍșȚȊȍȕȕȖȋȖ Ȓ ȖȉȡȍȔț țȌȖȊȓȍȚȊȖȘȍȕȐȦ 
ȒȓȐȍȕȚȈ. 

13.4 ǲǨǲ ǬǶǩǰǺȄǹȇ ǬǰǼǼǭǸǭǵǾǰǨǾǰǰ 

ǩȖȓȤȠȐȕșȚȊȖ ȜȈȒȚȖȘȖȊ, ȗȘȍȌșȚȈȊȓȍȕȕȣȝ ȊȣȠȍ ȒȈȒ “ȜȖȘȔȐȘȖȊȈȚȍȓȐ ȏȈȚȘȈȚ”, 

ȔȖȎȕȖ ȉȣȓȖ ȉȣ ȐșȗȖȓȤȏȖȊȈȚȤ ȚȈȒȎȍ Ȋ ȒȈȟȍșȚȊȍ “ȜȖȘȔȐȘȖȊȈȚȍȓȍȑ țȕȐȒȈȓȤȕȖșȚȐ”, 

ȍșȓȐ ȒȖȔȗȈȕȐȧ șȚȘȍȔȐȚșȧ ȊȣȌȍȓȐȚȤ șȍȉȧ șȘȍȌȐ ȒȖȕȒțȘȍȕȚȖȊ. ǵȖ șȈȔȖȍ 
ȕȍȗȖșȘȍȌșȚȊȍȕȕȖȍ ȏȕȈȟȍȕȐȍ ȏȌȍșȤ ȐȔȍȦȚ ȊȈȘȐȈȕȚȣ ȗȖȓȐȚȐȟȍșȒȖȋȖ ȊȣȉȖȘȈ, 
ȖȚȒȘȣȚȣȍ Ȍȓȧ ȒȖȔȗȈȕȐȐ. Ǫ ȖȉȖȉȡȍȕȕȖȔ ȊȐȌȍ ȖȕȐ ȗȘȍȌșȚȈȊȓȍȕȣ ȕȈ ȘȐș. 13.5. 

 

ǸȐș. 13.5. ǼȈȒȚȖȘȣ, ȜȖȘȔȐȘțȦȡȐȍ țȕȐȒȈȓȤȕȖșȚȤ 

13.4.1. ǬȐȜȜȍȘȍȕȞȐȈȞȐȧ ȗȘȖȌțȒȚȈ 

ǷțȚȍȔ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ șȚȘȍȔȧȚșȧ țȊȍȓȐȟȐȚȤ ȞȍȕȕȖșȚȤ ȗȘȖȌțȒȚȈ ȐȓȐ țșȓțȋȐ, 
ȗȘȍȌȓȈȋȈȍȔȣȝ ȒȓȐȍȕȚț. ǳȍȊȐȚȚ (Levitt, 1986) țȚȊȍȘȎȌȈȍȚ, ȟȚȖ ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ 
ȔȖȎȕȖ ȘȈșșȔȈȚȘȐȊȈȚȤ ȗȖ ȔȍȕȤȠȍȑ ȔȍȘȍ Ȋ ȟȍȚȣȘȍȝ ȖșȕȖȊȕȣȝ țȘȖȊȕȧȝ. ȅȚȖ – 

ȖșȕȖȊȕȖȑ ȗȘȖȌțȒȚ, ȖȎȐȌȈȍȔȣȑ ȗȘȖȌțȒȚ, ȘȈșȠȐȘȍȕȕȣȑ ȗȘȖȌțȒȚ Ȑ ȗȖȚȍȕȞȐȈȓȤȕȣȑ 
ȗȘȖȌțȒȚ. ǸȐș. 13.6 ȗȘȍȌșȚȈȊȓȧȍȚ ȥȚȐ țȘȖȊȕȐ Ȋ șȝȍȔȈȚȐȟȍșȒȖȔ ȊȐȌȍ. 
ǬȐȜȜȍȘȍȕȞȐȈȞȐȧ ȊȖȏȔȖȎȕȈ ȊȖ Ȋșȍȝ țȒȈȏȈȕȕȣȝ ȖȚȕȖȠȍȕȐȧȝ. 

ǾȍȕȚȘȖȔ ȔȖȌȍȓȐ ȧȊȓȧȍȚșȧ ȖșȕȖȊȕȖȑ, ȐȓȐ ȉȈȏȖȊȣȑ, ȗȘȖȌțȒȚ. ȅȚȖ ȋȓȈȊȕȣȑ 
ȗȘȖȌțȒȚ ȐȓȐ țșȓțȋȈ, șȖșȚȈȊȓȧȦȡȐȍ ȗȘȍȌȓȖȎȍȕȐȍ ȒȖȔȗȈȕȐȐ. ǰȔ ȔȖȎȍȚ ȉȣȚȤ 
ȉȍȕȏȐȕ, șȚȈȓȤ, ȉȈȕȒȖȊșȒȈȧ ȖȗȍȘȈȞȐȧ, ȏȈȓȖȋ, ȐȕȜȖȘȔȈȞȐȧ Ȑ Ț.Ȍ 

ǵȖ ȗȖȔȐȔȖ ȖȉȡȍȋȖ ȗȘȖȌțȒȚȈ ȍșȚȤ ȚȖ, ȕȈ ȟȚȖ ȌȖȗȖȓȕȐȚȍȓȤȕȖ ȘȈșșȟȐȚȣȊȈȦȚ 
ȒȓȐȍȕȚȣ, ȖȎȐȌȈȍȔȣȑ ȗȘȖȌțȒȚ. ǵȈȗȘȐȔȍȘ, ȗȖȒțȗȈȧ ȉȍȕȏȐȕ, ȒȓȐȍȕȚȣ ȘȈșșȟȐȚȣȊȈȦȚ 
ȕȈ ȉȣșȚȘȣȑ ȌȖșȚțȗ Ȓ ȏȈȗȘȈȊȖȟȕȖȑ ȗȓȖȡȈȌȒȍ, ȊȖȏȔȖȎȕȖșȚȤ ȖȗȓȈȚȣ ȗȖ ȒȘȍȌȐȚȕȖȑ 
ȒȈȘȚȖȟȒȍ, ȕȈȓȐȟȐȍ ȖȉȖȘțȌȖȊȈȕȐȧ Ȍȓȧ ȔȣȚȤȧ ȊȍȚȘȖȊȖȋȖ șȚȍȒȓȈ, ȕȈȒȈȟȒȐ ȠȐȕ, 
ȌȖȓȐȊȒȐ ȖȝȓȈȎȌȈȦȡȍȑ ȎȐȌȒȖșȚȐ Ȋ ȘȈȌȐȈȚȖȘ ȐȚȈȒ ȌȈȓȍȍ. ǷȖșȒȖȓȤȒț ȉȖȓȤȠȐȕșȚȊȖ 



ȈȊȚȖȏȈȗȘȈȊȖȟȕȣȝ șȚȈȕȞȐȑ ȖȗȘȈȊȌȣȊȈȦȚ ȥȚȐ ȖȎȐȌȈȕȐȧ, ȌȈȕȕȣȍ ȜȈȒȚȖȘȣ ȕȍ 
ȗȖȏȊȖȓȧȦȚ ȗȘȖȊȖȌȐȚȤ ȌȐȜȜȍȘȍȕȞȐȈȞȐȦ ȔȍȎȌț ȗȖșȚȈȊȡȐȒȈȔȐ. ǹȓȍȌțȦȡȐȔ 
țȘȖȊȕȍȔ ț ǳȍȊȐȚȚȈ ȧȊȓȧȍȚșȧ ȘȈșȠȐȘȍȕȕȣȑ ȗȘȖȌțȒȚ. Ƕȕ șȖșȚȖȐȚ Ȑȏ Ȋșȍȝ 
ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ Ȑ țșȓțȋ, ȒȖȚȖȘȣȍ ȗȘȍȊȣȠȈȦȚ ȖȎȐȌȈȕȐȧ ȒȓȐȍȕȚȖȊ, 
ȊȖȗȓȖȡȈȧ Ȋ șȍȉȍ ȌȖȉȈȊȓȍȕȕțȦ șȚȖȐȔȖșȚȤ, Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, ȗȖȏȊȖȓȧȦȚ 
ȌȐȜȜȍȘȍȕȞȐȘȖȊȈȚȤ ȌȈȕȕȖȍ ȗȘȍȌȓȖȎȍȕȐȍ ȖȚ ȗȘȍȌȓȖȎȍȕȐȑ ȒȖȕȒțȘȍȕȚȖȊ. 

ǯȈȗȘȈȊȖȟȕȈȧ șȚȈȕȞȐȧ, ȕȈ ȒȖȚȖȘȖȑ Ȋ ȗȍȘȐȖȌ șȈȔȖȖȉșȓțȎȐȊȈȕȐȧ 2000ȝ ȋȖȌȖȊ 
ȖȌȐȕ ȘȈȉȖȚȕȐȒ ȏȈȓȐȊȈȍȚ Ȋ ȉȈȒ ȈȊȚȖȔȖȉȐȓȧ ȉȍȕȏȐȕ, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ ȌȘțȋȖȑ ȔȖȍȚ 
ȊȍȚȘȖȊȖȍ șȚȍȒȓȖ, ȜȈȘȣ Ȑ ȏȍȘȒȈȓȈ, ȗȘȍȊȖșȝȖȌȐȚ Ȋșȍ ȖȎȐȌȈȕȐȧ. ǵȖ șȖ ȊȘȍȔȍȕȍȔ ȥȚȐ 
șȘȍȌșȚȊȈ ȘȈȏȓȐȟȐȧ ȔȖȋțȚ ȉȣȚȤ șȒȖȗȐȘȖȊȈȕȣ, șȚȈȚȤ ȖȉȣȌȍȕȕȣȔȐ Ȑ Ȋ ȒȖȕȍȟȕȖȔ 
șȟȍȚȍ – ȟȈșȚȤȦ ȚȖȋȖ, ȟȍȋȖ ȖȎȐȌȈȦȚ ȒȓȐȍȕȚȣ. 

 

ǸȐș. 13.6. ǻȘȖȊȕȐ ȗȘȍȌȓȖȎȍȕȐȧ ȗȘȖȌțȒȚȈ/țșȓțȋȐ 

ǰ ȕȈȒȖȕȍȞ, ǳȍȊȐȚȚ ȖȗȐșȣȊȈȍȚ ȗȖȚȍȕȞȐȈȓȤȕȣȑ ȗȘȖȌțȒȚ Ȋ ȊȐȌȍ Ȋșȍȝ Țȍȝ 

ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ Ȑ ȗȖȓȍȏȕȖșȚȍȑ, ȒȖȚȖȘȣȍ ȔȖȎȕȖ ȉȣȓȖ ȉȣ 

ȗȘȍȌȓȖȎȐȚȤ ȒȓȐȍȕȚȈȔ. ǵȈ ȏȈȗȘȈȊȖȟȕȖȑ șȚȈȕȞȐȐ ȐȔȐ ȔȖȋțȚ ȉȣȚȤ ȉȍșȗȓȈȚȕȈȧ ȔȖȑȒȈ 
ȔȈȠȐȕȣ ș ȌȖȓȐȊȒȖȑ Ȋșȍȝ ȘȈȉȖȟȐȝ ȎȐȌȒȖșȚȍȑ, ȗȖȌȈȘȒȐ, ȕȍșȊȧȏȈȕȕȣȍ ș ȉȍȕȏȐȕȖȔ, Ȑ 
țșȓțȋȐ ȊȖȌȐȚȍȓȧ. ǰ ȝȖȚȧ ȔȖȌȍȓȤ ȗȘȍȌșȚȈȊȓȧȍȚ ȗȖȚȍȕȞȐȈȓȤȕȣȑ ȗȘȖȌțȒȚ Ȋ 
ȖȗȘȍȌȍȓȍȕȕȣȝ ȋȘȈȕȐȞȈȝ, ȕȈ șȈȔȖȔ Ȍȍȓȍ Ȗȕ ȖȋȘȈȕȐȟȍȕ ȓȐȠȤ ȊȖȖȉȘȈȎȍȕȐȍȔ Ȑ 
ȐȏȖȉȘȍȚȈȚȍȓȤȕȖșȚȤȦ ȗȖșȚȈȊȡȐȒȈ. 

ǷȐȚȍȘș (Peters, 1987) șȟȐȚȈȍȚ, ȟȚȖ ȝȖȚȧ ȘȈȕȤȠȍ ȗȖșȚȈȊȡȐȒȐ șȖșȘȍȌȖȚȖȟȐȊȈȓȐșȤ 
ȕȈ ȗȖȗȣȚȒȈȝ șȌȍȓȈȚȤ șȊȖȐ ȗȘȍȌȓȖȎȍȕȐȧ ȖȚȓȐȟȕȣȔȐ ȖȚ ȒȖȕȒțȘȍȕȚȖȊ ȕȈ ȖșȕȖȊȍ 
ȖȉȡȍȋȖ Ȑ ȖȎȐȌȈȍȔȖȋȖ ȗȘȖȌțȒȚȈ, ȚȈȒȈȧ ȒȖȕȊȍȘȋȍȕȞȐȧ ȗȘȖȐșȝȖȌȐȚ ȕȈ ȥȚȖȔ țȘȖȊȕȍ ȕȈ 
ȔȕȖȋȐȝ ȘȣȕȒȈȝ. ǷȖ ȔȍȘȍ ȚȖȋȖ ȒȈȒ ȒȖȕȚȘȖȓȤ ȒȈȟȍșȚȊȈ, ȋȈȘȈȕȚȐȐ Ȑ ȔȍȚȖȌȣ 
ȘțȒȖȊȖȌșȚȊȈ ȕȈȟȕțȚ ȗȖȕȐȔȈȚȤ Ȑ ȗȘȐȔȍȕȧȚȤ ȕȈ Ȋșȍ ȉȖȓȍȍ ȠȐȘȖȒȖȑ ȖșȕȖȊȍ, țȎȍ 
ȕȍȌȖșȚȈȚȖȟȕȖ ȉțȌȍȚ ȊȣȗțșȒȈȚȤ ȘȈȉȖȚȖșȗȖșȖȉȕȣȑ, ȕȈȌȍȎȕȣȑ, ȌȖȓȋȖȊȍȟȕȣȑ, 
șȖȖȚȊȍȚșȚȊțȦȡȐȑ ȚȘȍȉȖȊȈȕȐȧȔ ȗȘȖȌțȒȚ (“ȒȈȟȍșȚȊȍȕȕȣȑ” ȗȘȖȌțȒȚ Ȋ ȒȓȈșșȐȟȍșȒȖȔ 
șȔȣșȓȍ ȥȚȖȋȖ șȓȖȊȈ).Ǫ ȉțȌțȡȍȔ Ȗȕ ȗȘȖȋȕȖȏȐȘțȍȚ ȗȍȘȍȕȖș ȈȒȞȍȕȚȈ ȕȈ ȘȈșȠȐȘȍȕȕȣȑ 
Ȑ ȗȖȚȍȕȞȐȈȓȤȕȣȑ ȗȘȖȌțȒȚ ȒȈȒ șȗȖșȖȉ șȖȏȌȈȕȐȧ ȌȖȉȈȊȓȍȕȕȖȑ șȚȖȐȔȖșȚȐ, 
țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȒȓȐȍȕȚȖȊ, Ȉ, ȏȕȈȟȐȚ, șȖȏȌȈȕȐȧ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ. 

ǬȐȜȜȍȘȍȕȞȐȈȞȐȧ ȒȓȦȟȍȊȖȋȖ Ȑ ȖȎȐȌȈȍȔȖȋȖ ȗȘȖȌțȒȚȈ 



ǬȐȜȜȍȘȍȕȞȐȈȞȐȧ ȖșȕȖȊȕȖȋȖ ȗȘȖȌțȒȚȈ ȐȓȐ ȗȖȓȍȏȕȖșȚȐ ȖȚȒȘȣȊȈȍȚ ȌȘțȋȖȑ șȗȖșȖȉ 
țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȖȌȕȖȋȖ Ȑ ȚȖȋȖ Ȏȍ ȋȓȈȊȕȖȋȖ ȎȍȓȈȕȐȧ ȐȓȐ ȗȖȚȘȍȉȕȖșȚȐ (ȘȐș. 13.7). 
ǶȉȣȟȕȖ ȖȕȈ șȖȏȌȈȍȚșȧ ȗțȚȍȔ șȚțȗȍȕȟȈȚȖȋȖ ȐȏȔȍȕȍȕȐȧ ȚȍȝȕȖȓȖȋȐȐ, ȊȕȍȌȘȍȕȐȧ 
ȕȖȊȈȚȖȘșȒȐȝ ȘȍȠȍȕȐȑ. ǵȈȗȘȐȔȍȘ, ȒȈȓȤȒțȓȧȚȖȘȣ ȗȘȍȌȓȖȎȐȓȐ ȌȘțȋȖȑ șȗȖșȖȉ 
ȘȍȠȍȕȐȧ ȋȓȈȊȕȖȑ ȗȖȚȘȍȉȕȖșȚȐ Ȋ “ȗȘȖȊȍȌȍȕȐȐ ȊȣȟȐșȓȍȕȐȑ”, ȖȚȓȐȟȕȣȑ ȖȚ 
ȊȣȟȐșȓȍȕȐȑ ȕȈ ȓȖȋȈȘȐȜȔȐȟȍșȒȖȑ ȓȐȕȍȑȒȍ, ȕȈ șȔȍȕț ȒȖȚȖȘȖȑ ȖȕȐ ȗȘȐȠȓȐ. 
ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ ȕȐȏȒȖȚȍȔȗȍȘȈȚțȘȕȖȍ ȏȈȔȖȘȈȎȐȊȈȕȐȍ ȗȘȍȌȓȈȋȈȍȚ ȌȘțȋȖȑ 
șȗȖșȖȉ ȝȘȈȕȍȕȐȧ ȗȘȖȌțȒȚȖȊ, ȖȚȓȐȟȕȣȑ ȖȚ ȐșȗȖȓȤȏȖȊȈȊȠȐȝșȧ ȘȈȕȍȍ 
ȝȖȓȖȌȐȓȤȕȐȒȖȊ, ȒȓȈȌȖȊȖȒ Ȑ ȗȖȌȊȈȓȖȊ. ǵȖȊȣȑ ȊȐȌ ȚȘȈȊȣ, ȒȖȚȖȘȣȑ ȖȚȘȈșȚȈȍȚ ȓȐȠȤ 
ȌȖ 1 ȌȦȑȔȈ, ȔȖȎȍȚ ȏȈȔȍȕȐȚȤ șȖȉȖȑ ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȋȈȏȖȕȖȒȖșȐȓȒȍ. 

 

ǸȐș. 13.7. ǬȐȜȜȍȘȍȕȞȐȈȞȐȧ ȗȘȖȌțȒȚȈ/țșȓțȋȐ 

ǸȈșȠȐȘȍȕȐȍ ȗȘȖȌțȒȚȈ 

ǬȐȜȜȍȘȍȕȞȐȘȖȊȈȚȤ ȘȈșȠȐȘȍȕȕȣȑ ȗȘȖȌțȒȚ ȔȖȎȕȖ ȕȈ ȖșȕȖȊȍ ȗȘȍȌȓȖȎȍȕȐȧ 
ȒȓȐȍȕȚȈȔ ȉȖȓȤȠȍȋȖ ȕȣȕȍȠȕȐȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ (ȕȈȗȘȐȔȍȘ, ȗȘȍȌȓȖȎȍȕȐȍ 
ȉȍșșȘȖȟȕȖȑ ȋȈȘȈȕȚȐȐ ȕȈ ȈțȌȐȖȒȈșșȍȚȣ, ȒȈȒțȦ ȌȈȍȚ Scotch, Ȋ ȖȚȓȐȟȐȍ ȖȚ ȋȈȘȈȕȚȐȑ 
ȕȈ ȖȌȐȕ ȐȓȐ ȌȊȈ ȋȖȌȈ) ȐȓȐ ȗȘȍȌȓȖȎȍȕȐȧ ȒȓȐȍȕȚȈȔ ȕȖȊȣȝ Ȟȍȕȕȣȝ Ȍȓȧ ȕȐȝ 
ȝȈȘȈȒȚȍȘȐșȚȐȒ. ǷȖȓȍȏȕȖșȚȤ Ȍȓȧ ȒȓȐȍȕȚȈ șȖȏȌȈȦȚ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȗȘȖȌțȒȚȖȊ ȌȊțȝ 
ȖșȕȖȊȕȣȝ ȚȐȗȖȊ: ȥȒșȗȓțȈȚȈȞȐȖȕȕȣȍ ȒȈȟȍșȚȊȈ Ȑ ȖșȖȉȍȕȕȖșȚȐ ȊȕȍȠȕȍȋȖ ȊȐȌȈ. 

ǨȕȈȓȐȏ ȝȈȘȈȒȚȍȘȐșȚȐȒ ȗȘȖȌțȒȚȖȊ ȌȖȓȎȍȕ șȖȖȚȕȖșȐȚȤ ȥȚȐ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ș 
ȗȖȓȍȏȕȖșȚȧȔȐ, ȒȖȚȖȘȣȍ ȖȕȐ ȗȘȍȌȓȈȋȈȦȚ ȒȓȐȍȕȚȈȔ. ǵȈȗȘȐȔȍȘ, ȊȣȗțșȒ ȕȈ ȘȣȕȖȒ 
ȗȐȠțȡȍȑ ȔȈȠȐȕȒȐ șȖ șȜȍȘȐȟȍșȒȐȔ ȓȐȚȍȘȖȕȖșȐȚȍȓȍȔ ȕȍ ȐȏȔȍȕȐȓ ȋȓȈȊȕȖȑ 
ȗȖȓȍȏȕȖșȚȐ (șȗȖșȖȉȕȖșȚȐ șȖȏȌȈȊȈȚȤ șȚȘȈȕȐȞț ș ȖȚȗȍȟȈȚȈȕȕȣȔ ȕȈ ȕȍȑ ȚȍȒșȚȖȔ ȐȓȐ 
ȞȐȜȘȖȊȣȔȐ ȌȈȕȕȣȔȐ). ǵȖ Ȗȕ ȗȖȏȊȖȓȐȓ ȐșȗȖȓȤȏȖȊȈȚȤ ȘȈȏȕȣȍ ȚȐȗȣ ȠȘȐȜȚȖȊ Ȑ 
ȗȍȟȈȚȈȚȤ ș ȘȈȏȕȣȔ ȐȕȚȍȘȊȈȓȖȔ – Ȉ ȏȕȈȟȐȚ, ȗȖȊȣșȐȓ ȍȍ ȞȍȕȕȖșȚȤ Ȍȓȧ ȒȓȐȍȕȚȈ, 
ȒȖȚȖȘȖȔț ȕȍȖȉȝȖȌȐȔȣ ȉȣȓȐ ȥȚȐ ȌȖȗȖȓȕȐȚȍȓȤȕȣȍ ȗȖȓȍȏȕȖșȚȐ. ǹȚȘțȑȕȣȑ ȗȘȐȕȚȍȘ 
ȘȈșȠȐȘȐȓ ȥȚȐ ȗȖȓȍȏȕȖșȚȐ, ȗȘȍȌȓȖȎȐȊ ȗȘȈȒȚȐȟȍșȒȐ ȕȍȖȋȘȈȕȐȟȍȕȕȣȑ ȕȈȉȖȘ 
ȠȘȐȜȚȖȊ, ȘȈȏȔȍȘȖȊ Ȑ ȌȘ. 

Ǭȓȧ ȖȞȍȕȒȐ ȏȕȈȟȐȔȖșȚȐ ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ ȗȘȖȌțȒȚȈ Ȑ 

ȗȖȓțȟȍȕȕȣȝ ȕȈ Ȑȝ ȖșȕȖȊȍ ȗȖȓȍȏȕȖșȚȍȑ Ȍȓȧ ȒȓȐȍȕȚȈ ȖșȖȉȍȕȕȖ țȌȈȟȕȖ ȗȖȌȝȖȌȐȚ 
ȖȉȢȍȌȐȕȍȕȕȣȑ ȈȕȈȓȐȏ (șȔ. Green and Wind, 1975). ǬȈȕȕȣȑ ȔȍȚȖȌț șȗȍȠȕȖ 



ȗȘȐȔȍȕȧȓșȧ, ȕȈȗȘȐȔȍȘ, Ȍȓȧ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ ȗȖ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔ ȗȘȖȌțȒȞȐȐ 
ȒȖȔȗȈȕȐȑ, ȘȈȉȖȚȈȦȡȐȝ ȕȈ ȘȣȕȒȍ ȈțȌȐȖȚȖȊȈȘȖȊ, Ȉ ȚȈȒȎȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔ țșȓțȋ, 
ȗȘȍȌȓȈȋȈȍȔȣȝ șȚȘȖȐȚȍȓȤȕȣȔȐ ȖȉȡȍșȚȊȈȔȐ ȒȓȐȍȕȚȈȔ, Ȋ ȘȈȉȖȚȍ ș ȒȖȚȖȘȣȔȐ ȔȖȎȕȖ 
ȘȈșșȟȐȚȣȊȈȚȤ ȕȈ ȗȖȓțȟȍȕȐȍ ȊȣșȖȒȖȋȖ ȗȘȖȞȍȕȚȕȖȋȖ ȌȖȝȖȌȈ. 

ǵȈ ȘȣȕȒȍ ȋȈȏȖȕȖȒȖșȐȓȖȒ ȒȖȔȗȈȕȐȧ Flymo ȊȣȗțșȚȐȓȈ ȒȖșȐȓȒț ș ȊȘȈȡȈȦȡȐȔȐșȧ 
ȓȍȏȊȐȧȔȐ, ȒȖȚȖȘȣȍ ȉȣȓȐ ȐșȗȖȓȤȏȖȊȈȕȣ ȍȦ ȒȈȒ șȘȍȌșȚȊȖ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȖȚ 
ȚȘȈȌȐȞȐȖȕȕȖȋȖ ȓȍȏȊȐȧ ȕȈ ȖșȕȖȊȍ ȗȖȊȖȘȖȚȕȖȋȖ ȞȐȓȐȕȌȘȈ. ǵȈ ȕȍȒȖȚȖȘȣȝ ȘȣȕȒȈȝ, Ȋ 
ȖșȖȉȍȕȕȖșȚȐ ȚȈȔ, ȋȌȍ ȋȈȏȖȕȣ ȐȔȍȓȐ ȕȍțȌȖȉȕțȦ ȜȖȘȔț ȐȓȐ ȒȘțȚȣȍ șȒȓȖȕȣ, 
ȒȖșȐȓȒȐ ȗȖȌȊȍȠȍȕȕȖȋȖ ȚȐȗȈ ȉȓȈȋȖȌȈȘȧ ȗȘȖșȚȖȚȍ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȖȒȈȏȈȓȐșȤ 
ȟȘȍȏȊȣȟȈȑȕȖ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔ, ȌȐȜȜȍȘȍȕȞȐȘȖȊȈȕȕȣȔ ȗȘȖȌțȒȚȖȔ. ǶȌȕȈȒȖ ȕȈ 
ȌȘțȋȐȝ ȘȣȕȒȈȝ ȓȐȌȍȘ – ȒȖȔȗȈȕȐȧ Qualcast șȔȖȋȓȈ ȗȈȘȐȘȖȊȈȚȤ ȗȖȧȊȓȍȕȐȍ ȕȖȊȐȕȒȐ, 
ȗȖȒȈȏȈȊ, ȟȚȖ ȒȖșȐȓȒȐ ȚȘȈȌȐȞȐȖȕȕȖȋȖ ȚȐȗȈ ȐȔȍȦȚ ȗȘȍȐȔțȡȍșȚȊȖ: ț ȕȐȝ ȍșȚȤ 
ȗȘȐȍȔȕȣȑ ȉțȕȒȍȘ Ȍȓȧ șȒȖȠȍȕȕȖȑ ȚȘȈȊȣ. ǷȘȐ ȘȈȉȖȚȍ ș șȐșȚȍȔȈȔȐ Flymo Ȋșȧ 
șȒȖȠȍȕȕȈȧ ȚȘȈȊȈ ȖșȚȈȊȈȓȈșȤ ȕȈ ȋȈȏȖȕȍ. Ǫ ȉȖȓȍȍ șȖȊȘȍȔȍȕȕȣȝ ȘȈȏȘȈȉȖȚȒȈȝ 
ȗȖȧȊȐȓȐșȤ ȒȖșȐȓȒȐ ȗȖȌȊȍȠȍȕȕȖȋȖ ȚȐȗȈ ș ȊȘȈȡȈȦȡȐȔȐșȧ ȕȖȎȈȔȐ, ȖȉȖȘțȌȖȊȈȕȕȣȍ 
ȉțȕȒȍȘȈȔȐ. 

ǲȈȟȍșȚȊȖ 

ǪȈȎȕȍȑȠȐȔ ȜȈȒȚȖȘȖȔ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȗȘȖȌțȒȚȈ ȐȓȐ țșȓțȋȐ ȧȊȓȧȍȚșȧ 

ȒȈȟȍșȚȊȖ. ǲȈȟȍșȚȊȖ șȊȧȏȈȕȖ ș ȗȘȐȋȖȌȕȖșȚȤȦ ȗȘȖȌțȒȚȈ ȐȓȐ țșȓțȋȐ Ȍȓȧ ȒȖȕȒȘȍȚȕȖȑ 
ȞȍȓȐ. Ǭȓȧ ȗȘȖȔȣȠȓȍȕȕȣȝ ȚȖȊȈȘȖȊ Ȋ ȒȈȟȍșȚȊȖ ȔȖȎȍȚ ȊȝȖȌȐȚȤ ȌȓȐȚȍȓȤȕȖșȚȤ 
ȗȖȓȤȏȖȊȈȕȐȧ, ȊȕȍȠȕȐȑ ȊȐȌ ȐȓȐ șȖȘȚ ȗȘȖȌțȒȚȈ, ȚȖȋȌȈ ȒȈȒ Ȍȓȧ țșȓțȋ ȖȕȖ ȟȈșȚȖ 
șȊȖȌȐȚșȧ Ȓ ȖșȧȏȈȍȔȣȔ ȥȓȍȔȍȕȚȈȔ: ȕȈȌȍȎȕȖșȚȐ Ȑ ȖȚȏȣȊȟȐȊȖșȚȐ ȗȘȖȊȈȑȌȍȘȈ țșȓțȋ, 
ȗȘȍȌȖșȚȈȊȓȍȕȕȖȑ ȋȈȘȈȕȚȐȐ ȗȖȓȍȏȕȖșȚȐ țșȓțȋȐ Ȑ ȗȖȓțȟȍȕȕȖȔț ȊȕȐȔȈȕȐȦ ȐȓȐ 
ȏȈȉȖȚȓȐȊȖȔț ȖȚȕȖȠȍȕȐȦ Ȓ șȍȉȍ(șȔ. Parasuraman et al., 1988). ǲȈȟȍșȚȊȖ ȔȖȎȍȚ 
ȖȟȍȕȤ șȐȓȤȕȖ ȏȈȊȐșȍȚȤ ȖȚȚȖȋȖ, ȒȈȒȖȍ șȣȘȤȍ ȉțȌȍȚ ȐșȗȖȓȤȏȖȊȈȕȖ Ȑ Ȋ ȒȈȒȖȔ ȖȉȢȍȔȍ 
ȉțȌȍȚ ȒȖȕȚȘȖȓȐȘȖȊȈȚȤșȧ ȒȈȟȍșȚȊȖ Ȋ ȗȘȖȞȍșșȍ ȗȘȖȐȏȊȖȌșȚȊȈ Ȑ ȗȖșȚȈȊȒȐ. 

ǪȈȎȕȍȍ ȊșȍȋȖ Ȋ ȥȚȖȔ ȊȖȗȘȖșȍ ȚȖ, ȒȈȒ ȒȓȐȍȕȚ ȊȖșȗȘȐȕȐȔȈȍȚ ȒȈȟȍșȚȊȖ, Ȑ ȥȚȖ ȍȋȖ 
ȖȡțȡȍȕȐȍ ȔȖȎȍȚ ȕȍ șȖȊȗȈȌȈȚȤ ș ȗȘȍȌșȚȈȊȓȍȕȐȍȔ Ȗ ȒȈȟȍșȚȊȍ ȖȘȋȈȕȐȏȈȞȐȐ 

ȗȘȖȐȏȊȖȌȐȚȍȓȧ. ǲȈȘȌȖȏȖ (Cardozo, 1979) ȗȘȐȊȖȌȐȚ Ȋ ȒȈȟȍșȚȊȍ ȗȘȐȔȍȘȈ șȓțȟȈȑ, 
ȒȖȋȌȈ ȔȕȍȕȐȧ ȥȚȐȝ șȚȖȘȖȕ ȕȍ șȖȊȗȈȌȈȦȚ: 
 

“ǶȚȌȍȓȍȕȐȍ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȐșșȓȍȌȖȊȈȕȐȑ ȗȘȖȐȏȊȖȌȐȚȍȓȧ ȉȣȚȖȊȖȑ ȚțȈȓȍȚȕȖȑ 
ȉțȔȈȋȐ ȗȘȍȌȓȖȎȐȓȖ ȗȖȚȘȍȉȐȚȍȓȧȔ ȖȞȍȕȐȚȤ ȜȈȒȚțȘț ȕȖȊȖȑ ȉțȔȈȋȐ. ǶȚȒȓȐȒȐ ȉȣȓȐ 
Ȋ ȞȍȓȖȔ ȗȖȓȖȎȐȚȍȓȤȕȣȔȐ, ȕȖ ȗȘȖȌțȒȚ șȖȟȓȐ ȕȍȌȖșȚȈȚȖȟȕȖ ȔȧȋȒȐȔ. ǶȚȌȍȓȍȕȐȍ 
ȐșșȓȍȌȖȊȈȕȐȑ Ȑ ȘȈȏȘȈȉȖȚȖȒ ȏȈȕȧȓȖșȤ ȊȖȗȘȖșȖȔ șȔȧȋȟȍȕȐȧ ȉțȔȈȋȐ: Ȋ ȕȍȑ ȉȣȓȐ 
ȖșȓȈȉȓȍȕȣ ȊȖȓȖȒȕȈ Ȑ șȕȐȎȍȕȈ Ȑȝ ȒȖȕȞȍȕȚȘȈȞȐȧ. Ǫ ȗȖșȓȍȌțȦȡȐȝ ȚȍșȚȈȝ ȉțȔȈȋȈ 
ȗȘȐ ȐșȗȖȓȤȏȖȊȈȕȐȐ ȘȈșȗȈȌȈȓȈșȤ ȕȈ ȟȈșȚȐ, ȟȚȖ ȌȍȓȈȓȖ ȍȍ ȕȍȗȘȐȋȖȌȕȖȑ Ȍȓȧ 
ȐșȗȖȓȤȏȖȊȈȕȐȧ. ǷȖșȓȍȌțȦȡȐȍ ȐșșȓȍȌȖȊȈȕȐȧ ȗȖȒȈȏȈȓȐ, ȟȚȖ “ȖȡțȡȍȕȐȍ” ȔȧȋȒȖșȚȐ 
ȗȘȐȌȈșȚ ȉțȔȈȋȍ ȜȈȒȚȐȟȍșȒȖȍ țȊȍȓȐȟȍȕȐȍ ȗȘȖȟȕȖșȚȐ Ȑ ȒȖȕȞȍȕȚȘȈȞȐȐ ȊȖȓȖȒȖȕ”. 

Ǫ ȗȘȖȍȒȚȍ “ǪȓȐȧȕȐȍ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ ȕȈ ȗȘȐȉȣȓȤ” (PIMS) ȉȣȓȖ 

ȗȖȒȈȏȈȕȖ, ȟȚȖ ȒȈȟȍșȚȊȖ ȧȊȓȧȍȚșȧ ȊȈȎȕȍȑȠȍȑ șȖșȚȈȊȓȧȦȡȍȑ țșȗȍȝȈ ȒȖȔȔȍȘȟȍșȒȖȑ 
ȌȍȧȚȍȓȤȕȖșȚȐ. ǩȖȓȍȍ ȚȖȋȖ, ǩȈȏȏȍȓ Ȑ ǫȍȑȓ (Buzzell and Gale,1987) ȗȘȐȠȓȐ Ȓ ȊȣȊȖȌț, 



ȟȚȖ ȖșȖȏȕȈȕȕȖȍ ȒȈȟȍșȚȊȖ (ȔȕȍȕȐȍ ȒȓȐȍȕȚȖȊ Ȗ ȒȈȟȍșȚȊȍ ȗȘȍȌȓȖȎȍȕȐȧ ȗȖșȚȈȊȡȐȒȈ Ȋ 
șȘȈȊȕȍȕȐȐ ș ȒȈȟȍșȚȊȖȔ ȒȖȕȒțȘȐȘțȦȡȐȝ ȒȖȔȗȈȕȐȑ) ȧȊȓȧȍȚșȧ ȍȌȐȕșȚȊȍȕȕȣȔ 
șȈȔȣȔ ȊȈȎȕȣȔ ȜȈȒȚȖȘȖȔ, ȒȖȚȖȘȣȑ ȊȓȐȧȍȚ ȕȈ ȌȖȓȋȖȊȘȍȔȍȕȕȣȍ ȘȍȏțȓȤȚȈȚȣ ȘȈȉȖȚȣ 
ȖȘȋȈȕȐȏȈȞȐȐ. ǶȕȐ ȗȖȒȈȏȈȓȐ, ȟȚȖ ȒȈȟȍșȚȊȖ șȐȓȤȕȍȍ ȖȚȘȈȎȈȍȚșȧ ȕȈ țȘȖȊȕȍ 
ȘȍȕȚȈȉȍȓȤȕȖșȚȐ ȐȕȊȍșȚȐȞȐȑ Ȑ ȥȜȜȍȒȚȐȊȕȍȍ șȗȖșȖȉșȚȊțȍȚ ȗȖȓțȟȍȕȐȦ ȌȖȓȐ ȘȣȕȒȈ, 
ȟȍȔ șȕȐȎȍȕȐȍ Ȟȍȕȣ. 

ǹ ȊȖșȗȘȐȧȚȐȍȔ ȒȓȐȍȕȚȈȔȐ ȒȈȟȍșȚȊȈ ȚȍșȕȖ șȊȧȏȈȕȖ Ȑȝ ȖȡțȡȍȕȐȍ șȚȐȓȧ, ȖșȖȉȍȕȕȖ 
Ȍȓȧ ȗȘȖȌțȒȚȖȊ, șȊȧȏȈȕȕȣȝ ș ȊȖȏȌȍȑșȚȊȐȍȔ ȕȈ ȥȔȖȞȐȐ (ȚȈȒȐȝ, ȒȈȒ ȒȖșȔȍȚȐȒȈ). ǵȈ 
ȘȣȕȒȈȝ, ȒȖȚȖȘȣȍ șȓȍȌȧȚ ȏȈ ȔȖȌȖȑ, ȕȈȗȘȐȔȍȘ, ȕȈ ȘȣȕȒȍ ȖȌȍȎȌȣ, ȌȐȏȈȑȕ ȔȖȎȍȚ 
șȓțȎȐȚȤ ȟȘȍȏȊȣȟȈȑȕȖ ȌȍȑșȚȊȍȕȕȣȔ șȗȖșȖȉȖȔ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ. ǬȎȍȑȕ (Jain, 
1990) ȖȚȔȍȟȈȍȚ, ȟȚȖ ȒȖȔȗȈȕȐȧ Du Pont țșȗȍȠȕȖ ȊȖșșȚȈȕȖȊȐȓȈ ȘȣȕȖȒ ȎȍȕșȒȐȝ 
ȒȖȓȋȖȚȖȒ, ȗȘȍȌȓȖȎȐȊ șȊȖȦ ȗȘȖȌțȒȞȐȦ Ȋ ȘȈȏȕȣȝ ȖȚȚȍȕȒȈȝ, Ȑ, ȚȈȒȐȔ ȖȉȘȈȏȖȔ, 
ȘȍȗȖȏȐȞȐȖȕȐȘȖȊȈȊ ȒȈȒ ȔȖȌȕȣȍ ȈȒșȍșșțȈȘȣ șȊȖȑ ȖȚȚȍȕȖȒ Ȍȓȧ ȒȈȎȌȖȋȖ ȕȈȘȧȌȈ. 

ǻȗȈȒȖȊȒȈ 

ǻȗȈȒȖȊȒț ȚȈȒȎȍ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ Ȍȓȧ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȗȘȖȌțȒȚȈ. ǻȗȈȒȖȊȒȈ 
ȊȣȗȖȓȕȧȍȚ ȗȧȚȤ ȖșȕȖȊȕȣȝ ȜțȕȒȞȐȑ, Ȑ ȒȈȎȌțȦ Ȑȏ ȕȐȝ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ Ȋ 
ȒȈȟȍșȚȊȍ ȖșȕȖȊȈȕȐȧ Ȍȓȧ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ: 

1. ǻȗȈȒȖȊȒȈ șȖȝȘȈȕȧȍȚ ȗȘȖȌțȒȚ Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, ȔȖȎȍȚ ȐșȗȖȓȤȏȖȊȈȚȤșȧ Ȍȓȧ 
ȗȘȖȌȓȍȕȐȧ șȘȖȒȈ ȝȘȈȕȍȕȐȧ ȐȓȐ Ȍȓȧ ȜȐȏȐȟȍșȒȖȑ șȖȝȘȈȕȕȖșȚȐ ȗȘȖȌțȒȚȖȊ 
(ȕȈȗȘȐȔȍȘ, ȚȍȚȘȈȗȈȒȐ Ȍȓȧ ȜȘțȒȚȖȊȣȝ șȖȒȖȊ Ȑ ȌȘțȋȐȝ ȕȈȗȐȚȒȖȊ). 

2. ǻȗȈȒȖȊȒȈ ȏȈȡȐȡȈȍȚ ȗȘȖȌțȒȚ ȊȖ ȊȘȍȔȧ ȚȘȈȕșȗȖȘȚȐȘȖȊȒȐ Ȑ ȕȈ ȊșȍȊȘȍȔȧ ȌȖ 
ȗȖȚȘȍȉȓȍȕȐȧ Ȋ Ȟȍȓȧȝ ȖȉȍșȗȍȟȍȕȐȧ ȖȌȕȖȘȖȌȕȖȋȖ ȒȈȟȍșȚȊȈ(ȕȈȗȘȐȔȍȘ, 
ȐșȗȖȓȤȏȖȊȈȕȐȍ țȗȈȒȖȊȒȐ ȕȈ ȖșȕȖȊȍ ȗȓȍȕȒȐ Ȍȓȧ ȒȈȘȚȖȜȍȓȤȕȣȝ ȟȐȗșȖȊ Ȍȓȧ 
ȖȉȍșȗȍȟȍȕȐȧ Ȑȝ ȝȘțșȚȧȡȐȝ șȊȖȑșȚȊ). 

3. ǻȗȈȒȖȊȒȈ șȗȖșȖȉșȚȊțȍȚ ȐșȗȖȓȤȏȖȊȈȕȐȦ ȗȘȖȌțȒȚȈ (ȕȈȗȘȐȔȍȘ, țȗȈȒȖȊȒȐ-

ȈȗȗȓȐȒȈȚȖȘȣ șȘȍȌșȚȊ Ȍȓȧ ȔȣȚȤȧ ȗȖȓȖȊ, ȍȔȒȖșȚȍȑ ș ȊȐȕȖȔ, ȗȘȐșȗȖșȖȉȓȍȕȐȧ Ȍȓȧ 
ȗȖȌȈȟȐ ȎȐȌȒȖȋȖ ȔȣȓȈ ȉȣȚȖȊȖȋȖ ȕȈȏȕȈȟȍȕȐȧ). 

4. ǻȗȈȒȖȊȒȈ ȗȖȔȖȋȈȍȚ șȖȏȌȈȊȈȚȤ ȖȉȘȈȏ ȗȘȖȌțȒȚȈ ȉȓȈȋȖȌȈȘȧ șȊȖȍȔț ȊȐȏțȈȓȤȕȖȔț 
ȊȖȏȌȍȑșȚȊȐȦ, ȒȈȟȍșȚȊȍȕȕȖȔț ȌȐȏȈȑȕț, ȐȓȓȦșȚȘȈȞȐȧȔ șȗȖșȖȉȖȊ ȗȘȐȔȍȕȍȕȐȧ Ȑ Ț.Ȍ. 

5. ǻȗȈȒȖȊȒȈ șȗȖșȖȉșȚȊțȍȚ ȗȘȖȌȊȐȎȍȕȐȦ ȗȘȖȌțȒȚȈ ȏȈ șȟȍȚ ȐșȗȖȓȤȏȖȊȈȕȐȧ 
ȉȘȖșȒȐȝ ȕȍȖȉȣȟȕȣȝ ȞȊȍȚȖȊ Ȑ ȜȖȘȔ Ȑ Ț.ȗ. ǷȘȐȔȍȘȖȔ ȕȍșȚȈȕȌȈȘȚȕȣȝ ȜȖȘȔ ȔȖȎȍȚ 
șȓțȎȐȚȤ ȗȘȖȌȈȎȈ ȊȐȕȈ Ȋ ȉțȚȣȓȒȈȝ Ȋ ȜȖȘȔȍ ȋȘȈȜȐȕȈ (Paul Masson California Wines) 
Ȑ ȎȍȕșȒȐȝ ȒȖȓȋȖȚȖȒ, țȗȈȒȖȊȈȕȕȣȝ Ȋ ȜȖȘȔȍ ȧȑȞȈ (L’eggs). 

ǩȘȍȕȌȐȕȋ 

ǿȘȍȏȊȣȟȈȑȕȖ ȥȜȜȍȒȚȐȊȕȣȑ șȗȖșȖȉ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȕȈ țȘȖȊȕȍ ȔȈȚȍȘȐȈȓȤȕȖȋȖ 
ȗȘȖȌțȒȚȈ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖȉȣ șȖȏȌȈȚȤ țȕȐȒȈȓȤȕȣȑ ȉȘȍȕȌ ș ȉȓȈȋȖȗȘȐȧȚȕȣȔ 
ȖȉȘȈȏȖȔ Ȑ ȘȍȗțȚȈȞȐȍȑ. ǲȈȒ ȊȐȌȕȖ Ȑȏ ȋȓȈȊȣ 6, ȘȍȗțȚȈȞȐȧ ȉȘȍȕȌȈ Ȑ ȒȖȔȗȈȕȐȐ ȔȖȎȍȚ 
șȓțȎȐȚȤ ȔȖȡȕȣȔ ȈȒȚȐȊȖȔ ȔȈȘȒȍȚȐȕȋȈ. 



ǵȈȏȊȈȕȐȍ ȐȓȐ ȋȘȈȜȐȟȍșȒȖȍ ȐȏȖȉȘȈȎȍȕȐȍ ȉȘȍȕȌȈ ȧȊȓȧȍȚșȧ ȗȖȒȈȏȈȚȍȓȍȔ 

ȗȘȖȐșȝȖȎȌȍȕȐȧ Ȑ ȋȈȘȈȕȚȐȍȑ ȚȖȋȖ, ȟȍȋȖ ȔȖȎȕȖ ȖȎȐȌȈȚȤ ȖȚ ȗȘȖȌțȒȚȈ, ȥȚȖ–
ȏȈȧȊȓȍȕȐȍ Ȗ ȒȈȟȍșȚȊȍ Ȋ ȗȍȘȍȌȈȊȈȍȔȖȔ ȒȓȐȍȕȚț șȐȋȕȈȓȍ Ȗ ȞȍȕȕȖșȚȐ ȏȈ ȌȍȕȤȋȐ. 
ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ Heinz ȔȖȎȍȚ țșȚȈȕȈȊȓȐȊȈȚȤ ȗȖȊȣȠȍȕȕțȦ Ȟȍȕț ȕȈȉȖȉȣ 
ȉȓȈȋȖȌȈȘȧ ȋȈȘȈȕȚȐȧȔ ȒȈȟȍșȚȊȈ, ȒȖȚȖȘȣȍ ȗȖȓțȟȈȍȚ ȒȓȐȍȕȚ, ȊȣȉȐȘȈȧ ȉȘȍȕȌ. 

ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ ȘȖȏȕȐȟȕȣȍ ȚȖȘȋȖȊȞȣ, ȚȈȒȐȍ ȒȈȒ Tesco ȐSainsbury, ȔȖȋțȚ 
ȌȐȜȜȍȘȍȕȞȐȘȖȊȈȚȤ șȊȖȐ ȜȐȘȔȍȕȕȣȍ ȗȘȖȌțȒȚȣ ȖȚ ȌȘțȋȐȝ ȉȘȍȕȌȖȊ ȉȓȈȋȖȌȈȘȧ șȊȖȍȑ 
ȘȍȗțȚȈȞȐȐ ȒȈȟȍșȚȊȈ, ȒȖȚȖȘȈȧ ȘȈșȗȘȖșȚȘȈȕȧȍȚșȧ ȕȈ ȊȍșȤ ȈșșȖȘȚȐȔȍȕȚ Ȑȝ ȗȘȖȌțȒȞȐȐ. 
ǩȘȍȕȌȐȕȋ ȚȈȒȎȍ ȧȊȓȧȍȚșȧ ȖȚȓȐȟȕȖ ȏȈȡȐȚȐȔȣȔ ȒȖȕȒțȘȍȕȚȕȣȔ ȗȘȍȐȔțȡȍșȚȊȖȔ. 
ǩȘȍȕȌȐȕȋ (ȕȈȏȊȈȕȐȍ ȐȓȐ șȐȔȊȖȓ),ȒȖȚȖȘȣȑ țȎȍ ȏȈȘȍȋȐșȚȘȐȘȖȊȈȕ, ȒȖȕȒțȘȍȕȚȈȔ 
ȐșȗȖȓȤȏȖȊȈȚȤ ȏȈȗȘȍȡȈȍȚșȧ. 

ǹȍȘȊȐș 

ǹȍȘȊȐș ȔȖȎȍȚ ȉȣȚȤ ȊȈȎȕȣȔ ȌȐȜȜȍȘȍȕȞȐȘțȦȡȐȔ ȜȈȒȚȖȘȖȔ ȗȘȐ ȗȖȒțȗȒȍ 

ȔȕȖȋȐȝ ȚȖȊȈȘȖȊ, Ȑ ȖșȖȉȍȕȕȖ ȚȖȊȈȘȖȊ ȌȓȐȚȍȓȤȕȖȋȖ ȗȖȓȤȏȖȊȈȕȐȧ (ȒȈȒ 
ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ, ȚȈȒ Ȑ ȗȘȖȔȣȠȓȍȕȕȖȋȖ ȕȈȏȕȈȟȍȕȐȧ). ǪȈȎȕȣȔ ȜȈȒȚȖȘȖȔ țșȗȍȝȈ 
ȠȊȍȌșȒȖȑ ȒȖȔȗȈȕȐȐ ȗȖ ȗȘȖȐȏȊȖȌșȚȊț ȗȘȖȔȣȠȓȍȕȕȣȝ ȒȘȈșȖȒ Wilhelm Becker 

ȕȍșȖȔȕȍȕȕȖ șȚȈȓ ȉȖȓȍȍ șȖȊȍȘȠȍȕȕȣȑ șȍȘȊȐș. ǲȖȔȗȈȕȐȧ Becker șȖȏȌȈȓȈ “ǹȚțȌȐȦ 
ȞȊȍȚȈ” ȒȈȒ țșȓțȋț Ȍȓȧ șȊȖȐȝ ȒȓȐȍȕȚȖȊ Ȑ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȒȓȐȍȕȚȖȊ, ȗȖȏȊȖȓȧȦȡțȦ 
ȐȔ ȥȒșȗȍȘȐȔȍȕȚȐȘȖȊȈȚȤ ș ȘȈȏȕȣȔȐ ȞȊȍȚȈȔȐ Ȑ ȞȊȍȚȖȊȣȔȐ șȖȟȍȚȈȕȐȧȔȐ. ǲȖȔȗȈȕȐȧ 
Volvo, ȠȊȍȌșȒȐȑ ȗȘȖȐȏȊȖȌȐȚȍȓȤ ȈȊȚȖȔȖȉȐȓȍȑ, ȒȖȚȖȘȈȧ ȚȍȗȍȘȤ ȗȘȐȕȈȌȓȍȎȐȚ 
ȒȖȕȞȍȘȕț Ford, ȐșȗȖȓȤȏȖȊȈȓȈ șȍȘȊȐș Ȋ ȐșșȓȍȌȖȊȈȕȐȧȝ ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ ȞȊȍȚȖȊ Ȍȓȧ 
ȜȍȘȔȍȘșȒȐȝ ȚȘȈȒȚȖȘȖȊ Ȑ ȖȉȕȈȘțȎȐȓȈ, ȟȚȖ ȒȘȈșȕȣȑ ȞȊȍȚ (ȐșȗȖȓȤȏțȍȔȣȑ ȌȖ 
ȕȈșȚȖȧȡȍȋȖ ȊȘȍȔȍȕȐ) ȉȣȓ ȕȍțȌȈȟȕȣȔ ȊȣȉȖȘȖȔ, ȗȖșȒȖȓȤȒț, ȗȖ ȔȕȍȕȐȦ ȔȕȖȋȐȝ 
ȜȍȘȔȍȘȖȊ, Ȗȕ ȊșȚțȗȈȓ Ȋ ȌȐșșȖȕȈȕș ș ȞȊȍȚȈȔȐ ȖȒȘțȎȈȦȡȍȋȖ ȓȈȕȌȠȈȜȚȈ. 
ǰȏȔȍȕȍȕȐȍ ȞȊȍȚȖȊȖȋȖ ȘȍȠȍȕȐȧ ȗȘȐȊȍȓȖ Ȓ ȘȖșȚț ȗȘȖȌȈȎ. 

ǿȚȖ ȒȈșȈȍȚșȧ ȉȣȚȖȊȣȝ ȒȘȈșȖȒ, ȚȖ Ȋ ȥȚȖȑ ȖȉȓȈșȚȐ ȚȈȒȎȍ ȗȘȍȌȗȘȐȕȐȔȈȓȐșȤ 
ȗȖȗȣȚȒȐ ȘȈșȠȐȘȐȚȤ șȍȘȊȐș. ǪȍȌțȡȐȑ ȗȖșȚȈȊȡȐȒ ȒȘȈșȒȐ Ȍȓȧ ȉȣȚȖȊȣȝ Ȟȍȓȍȑ ȊȊȍȓ 
ȗȘȖȉȕȣȍ ȉȈȕȖȟȒȐ, ȟȚȖȉȣ ȒȓȐȍȕȚȣ ȔȖȋȓȐ ȗȘȐ ȕȍȉȖȓȤȠȐȝ ȘȈșȝȖȌȈȝ ȗȖȗȘȖȉȖȊȈȚȤ 
ȘȈȏȕȣȍ ȞȊȍȚȈ ț șȍȉȧ ȌȖȔȈ, ȗȘȍȎȌȍ ȟȍȔ ȖȒȖȕȟȈȚȍȓȤȕȖ ȊȣȉȘȈȚȤ ȕțȎȕȣȑ ȞȊȍȚ. ǵȖ Ȋ 
ȖȚȓȐȟȐȍ ȖȚ șȚțȌȐȑ ȞȊȍȚȈ ȒȖȔȗȈȕȐȐ Becker, Ȋ ȌȈȕȕȖȔ șȓțȟȈȍ ȒȖȕȒțȘȍȕȚȣ ȔȖȋȓȐ 
ȌȖșȚȈȚȖȟȕȖ ȓȍȋȒȖ șȒȖȗȐȘȖȊȈȚȤ ȥȚț“ȕȈȝȖȌȒț”, Ȑ ȗȘȍȐȔțȡȍșȚȊȖ ȉȣȓȖ ȉȣșȚȘȖ 
țȚȍȘȧȕȖ. 

ǹȍȘȊȐș ȕȍ ȌȖȓȎȍȕ ȉȣȚȤ ȗȘȐȓȖȎȍȕȐȍȔ Ȓ ȗȘȖȌțȒȚț. Ǫ ȕȍȒȖȚȖȘȣȝ șȓțȟȈȧȝ 
șȖȒȘȈȡȍȕȐȍ țșȓțȋ ȔȖȎȍȚ ȗȖȊȣȠȈȚȤ ȞȍȕȕȖșȚȤ. ǶȚȔȍȟȈȍȔȈȧ Ȋ ȗȖșȓȍȌȕȍȍ ȊȘȍȔȧ 
ȈȒȚȐȊȐȏȈȞȐȧ ȌȖȔȈȠȕȍȋȖ ȗȐȊȖȊȈȘȍȕȐȧ Ȑ ȗȘȖȐȏȊȖȌșȚȊȈ ȌȖȔȈȠȕȍȋȖ ȊȐȕȈ – ȗȘȐȔȍȘ 
ȚȖȋȖ, ȒȖȋȌȈ ȕȈ ȘȣȕȖȒ ȗȖșȚțȗȈȍȚ ȕȍ ȗȖȓȕȣȑ ȗȘȖȌțȒȚ (șȖȓȖȌȖȊȣȑ ȥȒșȚȘȈȒȚ, ȝȔȍȓȤ, 
ȊȐȕȖȋȘȈȌȕȣȑ șȖȒ, ȌȘȖȎȎȐ Ȑ Ț.Ȍ.), ȕȖ ȒȓȐȍȕȚ ȔȖȎȍȚ ȐșȗȣȚȣȊȈȚȤ țȌȖȊȓȍȚȊȖȘȍȕȐȍ ȖȚ 

ȚȖȋȖ ȟȚȖ ȊȣȗȖȓȕȐȓ ȗȘȖȞȍșș ȗȘȖȐȏȊȖȌșȚȊȈ șȈȔȖșȚȖȧȚȍȓȤȕȖ. ǺȈȒȐȔ ȖȉȘȈȏȖȔ, ȒȓȐȍȕȚ 
ȖȒȈȏȣȊȈȍȚ țșȓțȋț Ȑ șȚȈȕȖȊȐȚșȧ ȟȈșȚȤȦ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȖȋȖ ȗȘȖȞȍșșȈ. 

ǶȒȈȏȈȕȐȍ țșȓțȋ ȊȣșȠȍȋȖ ȒȈȟȍșȚȊȈ ȒȈȒ șȗȖșȖȉ șȖȏȌȈȕȐȧ ȉȖȓȍȍ ȗȘȖȟȕȖȑ șȊȧȏȐ 
ȔȍȎȌț ȗȖșȚȈȊȡȐȒȖȔ Ȑ ȒȓȐȍȕȚȖȔ ȔȖȎȍȚ ȐȔȍȚȤ ȌȈȓȍȒȖ ȐȌțȡȐȍ ȗȖșȓȍȌșȚȊȐȧ. Ǫ 
ȟȈșȚȕȖșȚȐ, șȕȐȎȈȍȚșȧ ȊȍȘȖȧȚȕȖșȚȤ ȚȖȋȖ, ȟȚȖ ȒȓȐȍȕȚ ȉțȌȍȚ ȐșȒȈȚȤ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ 



ȐșȚȖȟȕȐȒȐ șȕȈȉȎȍȕȐȧ, șȓȍȌȖȊȈȚȍȓȤȕȖ, ȥȚȖ ȉțȌȍȚ șȓțȎȐȚȤ ȗȘȍȗȧȚșȚȊȐȍȔ Ȓ 
ȗȘȖȕȐȒȕȖȊȍȕȐȦ ȒȖȕȒțȘȍȕȚȖȊ. 

ǹ ȞȍȓȤȦ ȖȉȍșȗȍȟȍȕȐȧ Ȑ țȓțȟȠȍȕȐȧ ȖȉșȓțȎȐȊȈȕȐȧ ȒȓȐȍȕȚȖȊ ǷȐȚȍȘș (Peters, 

1987) ȘȍȒȖȔȍȕȌțȍȚ ȒȈȎȌȖȑ ȒȖȔȗȈȕȐȐ ȘȍȋțȓȧȘȕȖ ȗȘȖȊȖȌȐȚȤ ȐȏțȟȍȕȐȍ șȚȍȗȍȕȐ 
țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȒȓȐȍȕȚȖȊ, ȟȚȖȉȣ ȖȞȍȕȐȚȤ, Ȋ ȒȈȒȖȑ ȔȍȘȍ ȒȖȔȗȈȕȐȧ ȖȗȘȈȊȌȣȊȈȍȚ 
ȖȎȐȌȈȕȐȧ șȊȖȐȝ ȒȓȐȍȕȚȖȊ, Ȑ ȕȈȑȚȐ șȗȖșȖȉ Ȍȓȧ țȓțȟȠȍȕȐȧ Ȑȝ ȖȉșȓțȎȐȊȈȕȐȧ. 

ǲ ȥȓȍȔȍȕȚȈȔ ȘȈșȠȐȘȍȕȕȖȋȖ ȗȘȖȌțȒȚȈ, ȒȖȚȖȘȣȍ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ Ȍȓȧ 

ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ, ȖȚȕȖșȧȚșȧ ȍȡȍ Ȑ ȘȈȏȔȍȡȍȕȐȍ, ȊȖȏȔȖȎȕȖșȚȤ ȒȘȍȌȐȚȈ, ȗȖșȚȈȊȒȈ 
(ȖȗȍȘȈȚȐȊȕȈȧ Ȑ șȊȖȍȊȘȍȔȍȕȕȈȧ, ȍșȓȐ ȥȚȖ ȉȣȓȖ ȖȉȍȡȈȕȖ ȒȓȐȍȕȚț) Ȑ ȋȈȘȈȕȚȐȧ. Ǫșȍ 
ȥȚȐ ȜȈȒȚȖȘȣ ȔȖȋțȚ șȗȖșȖȉșȚȊȖȊȈȚȤ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȗȘȖȌțȒȚȈ ȖȚ ȗȘȖȌțȒȞȐȐ 
ȒȖȕȒțȘȍȕȚȖȊ. 

ǷȘȐȕȧȚȐȍ ȘȍȠȍȕȐȧ Ȗȉ ȖșȕȖȊȈȕȐȧȝ Ȍȓȧ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȗȘȖȌțȒȚȈ 

ǲȈȎȌȣȑ Ȑȏ ȥȓȍȔȍȕȚȖȊ ȗȘȖȌțȒȚȈ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ ȒȈȒ șȗȖșȖȉ 
ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȖȚ ȗȘȍȌȓȖȎȍȕȐȑ ȒȖȕȒțȘȍȕȚȖȊ. ǷȍȘȊȖșȚȍȗȍȕȕȖȍ ȏȕȈȟȍȕȐȍ Ȋ 

ȗȘȐȕȧȚȐȐ ȘȍȠȍȕȐȧ Ȗ ȚȖȔ, ȒȈȒȖȑ Ȑȏ ȊȖȏȔȖȎȕȣȝ ȥȓȍȔȍȕȚȖȊ șȓȍȌțȍȚ ȐșȗȖȓȤȏȖȊȈȚȤ 
Ȍȓȧ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȗȘȖȌțȒȚȈ, ȐȔȍȦȚ ȚȘȐ țșȓȖȊȐȧ. 

ǷȍȘȊȖȍ: ȟȚȖ ȖȎȐȌȈȦȚ ȗȖȓțȟȐȚȤ ȒȓȐȍȕȚȣ Ȋ ȌȖȗȖȓȕȍȕȐȍ Ȓ ȖșȕȖȊȕȖȔț ȗȘȖȌțȒȚț? 
ǵȈȗȘȐȔȍȘ, ȕȈ ȈȊȚȖȔȖȉȐȓȤȕȖȔ ȘȣȕȒȍ Ȋșȍ șȍȋȔȍȕȚȣ ȘȣȕȒȈ ȘȈșșȟȐȚȣȊȈȦȚ ȕȈ 
ȔȐȕȐȔȈȓȤȕȣȑ țȘȖȊȍȕȤ ȕȈȌȍȎȕȖșȚȐ ȗȘȐȖȉȘȍȚȈȍȔȣȝ ȈȊȚȖȔȖȉȐȓȍȑ. ǷȘȐ ȗȖȒțȗȒȍ 
ȗȘȍȌȔȍȚȖȊ ȌȖȔȈȠȕȍȋȖ ȖȉȐȝȖȌȈ, ȒȖȚȖȘȣȍ ȚȘȈȌȐȞȐȖȕȕȖ ȗȖȒȘȣȊȈȓȐșȤ ȉȍȓȖȑ ȥȔȈȓȤȦ 
(ȝȖȓȖȌȐȓȤȕȐȒȐ, ȔȖȘȖȏȐȓȤȕȣȍ ȒȈȔȍȘȣ, șȚȐȘȈȓȤȕȣȍ ȔȈȠȐȕȣ Ȑ Ț.Ȍ.), ȒȓȐȍȕȚȣ 
ȖȉȣȟȕȖ ȘȈșșȟȐȚȣȊȈȦȚ ȕȈ ȔȐȕȐȔȈȓȤȕȣȑ șȘȖȒ ȋȈȘȈȕȚȐȐ. ǷȘȐ ȊȣȉȖȘȍ ȏțȉȕȖȑ ȗȈșȚȣ 
ȒȓȐȍȕȚȣ ȖȎȐȌȈȦȚ ȗȖȓțȟȐȚȤ ȔȐȕȐȔȈȓȤȕțȦ șȚȍȗȍȕȤ ȏȈȡȐȚȣ ȖȚ ȘȈȏȘțȠȍȕȐȧ ȏțȉȖȊ Ȑ 
ȏȈȉȖȓȍȊȈȕȐȑ Ȍȍșȍȕ. ȅȚȐ ȖȎȐȌȈȕȐȧ, ȓȍȎȈȡȐȍ Ȋȕȍ ȖșȕȖȊȕȖȋȖ ȗȘȍȌȓȖȎȍȕȐȧ 
ȗȘȖȌțȒȚȈ, șȘȖȌȕȐ“ȋȐȋȐȍȕȐȟȍșȒȐȔ ȜȈȒȚȖȘȈȔ” Ȋ ȚȍȖȘȐȐ ȔȖȚȐȊȈȞȐȐ ǽȍȘȚȞȉȍȘȋȈ. ǰȝ 
ȖȉȧȏȈȚȍȓȤȕȖ ȕțȎȕȖ ȗȘȍȌȓȈȋȈȚȤ, ȟȚȖȉȣ ȗȘȖȌțȒȚ ȐȓȐ țșȓțȋȈ ȗȘȐȕȐȔȈȓȐșȤ ȊȖ 

ȊȕȐȔȈȕȐȍ ȗȖȚȍȕȞȐȈȓȤȕȣȔȐ ȗȖȒțȗȈȚȍȓȧȔȐ. ǵȈȓȐȟȐȍ ȥȚȐȝ ȜȈȒȚȖȘȖȊ ȕȍ ȗȖȊȣșȐȚ 
ȊȍȘȖȧȚȕȖșȚȤ ȚȖȋȖ, ȟȚȖ ȗȖȚȘȍȉȐȚȍȓȐ ȊȣȉȍȘțȚ ȗȘȖȌțȒȚ, ȕȖ Ȑȝ ȖȚșțȚșȚȊȐȍ ȕȈȊȍȘȕȧȒȈ 
țȌȍȘȎȐȚ ȖȚ ȗȖȒțȗȒȐ. 

ǪȚȖȘȖȍ țșȓȖȊȐȍ șȊȧȏȈȕȖ ș ȚȍȔ, ȟȚȖ ȉțȌțȚ ȞȍȕȐȚȤ ȒȓȐȍȕȚȣ șȊȍȘȝ șȊȖȐȝ ȖȎȐȌȈȕȐȑ. 
ǷȘȐ ȖȗȘȍȌȍȓȍȕȐȐ ȗȖȚȍȕȞȐȈȓȤȕȣȝ “șȚȐȔțȓȖȊ” țȟȈșȚȕȐȒ ȘȣȕȒȈ șȚȘȍȔȐȚșȧ 
ȗȘȍȌȓȖȎȐȚȤ ȉȖȓȤȠȍ, ȟȍȔ ȒȖȕȒțȘȍȕȚȣ, ȟȚȖȉȣ ȗȘȐȊȓȍȟȤ ȒȓȐȍȕȚȖȊ. ȅȚȐ ȌȖȗȖȓȕȍȕȐȧ 
Ȓ ȗȘȖȌțȒȚț ȗȖȔȐȔȖ ȚȖȋȖ, ȕȈ ȟȚȖ ȖȉȣȟȕȖ ȘȈșșȟȐȚȣȊȈȦȚ ȒȓȐȍȕȚȣ, ȟȈșȚȖ șȓțȎȈȚ 
șȈȔȣȔ ȥȜȜȍȒȚȐȊȕȣȔ șȘȍȌșȚȊȖȔ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȗȘȍȌȓȖȎȍȕȐȑ ȒȖȔȗȈȕȐȐ. 
ǶȌȕȈȒȖ ȘȍȠȈȦȡȐȔ ȔȖȔȍȕȚȖȔ ȧȊȓȧȦȚșȧ ȘȈșȝȖȌȣ, șȊȧȏȈȕȕȣȍ ș ȗȘȍȌȓȖȎȍȕȐȍȔ ȥȚȐȝ 
ȌȖȗȖȓȕȍȕȐȑ. ǹȚȖȐȔȖșȚȤ ȌȖȗȖȓȕȍȕȐȑ ȌȖȓȎȕȈ ȉȣȚȤ ȔȍȕȤȠȍ ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ 
ȗȖȓȍȏȕȖșȚȐ (ȞȍȕȕȖșȚȐ) Ȍȓȧ ȒȓȐȍȕȚȖȊ Ȑ ȗȖȚȖȔț ȌȖȓȎȕȈ ȕȈȝȖȌȐȚȤ ȖȚȘȈȎȍȕȐȍ Ȋ 
ȋȖȚȖȊȕȖșȚȐ ȏȈȗȓȈȚȐȚȤ ȕȈȞȍȕȒț. Ǭȓȧ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȕȍȖȉȝȖȌȐȔȖ ȗȖ ȊȖȏȔȖȎȕȖșȚȐ 

țșȚȈȕȈȊȓȐȊȈȚȤ ȥȒȖȕȖȔȐȟȍșȒȖȍ ȏȕȈȟȍȕȐȍ, ȟȚȖ ȗȖȏȊȖȓȐȓȖ ȉȣ ȗȖȓȕȖșȚȤȦ țȟȍșȚȤ Ȋ 
ȞȍȕȖȖȉȘȈȏȖȊȈȕȐȐ ȞȍȕȕȖșȚȤ Ȍȓȧ ȒȓȐȍȕȚȈ (șȔ. Forbis and Mehta,1981). 

ǺȘȍȚȤȍ țșȓȖȊȐȍ Ȋ ȊȣȉȖȘȍ șȗȖșȖȉȈ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȗȘȖȌțȒȚȈ ȖȚ ȗȘȖȌțȒȞȐȐ 
ȒȖȕȒțȘȍȕȚȖȊ șȊȧȏȈȕȖ ș ȚȍȔ, ȕȈșȒȖȓȤȒȖ ȗȘȖșȚȖ ȒȖȕȒțȘȍȕȚȈȔ șȒȖȗȐȘȖȊȈȚȤ ȚȈȒȐȍ 



ȘȈȏȓȐȟȐȧ. ǵȈȗȘȐȔȍȘ, ȐȏȔȍȕȍȕȐȍ ȗȘȖȞȍȕȚȕȣȝ șȚȈȊȖȒ, ȊȏȐȔȈȍȔȣȝ ȖȌȕȐȔ 
șȚȘȖȐȚȍȓȤȕȣȔ ȖȉȡȍșȚȊȖȔ, ȔȖȎȕȖ șȒȖȗȐȘȖȊȈȚȤ Ȋ șȟȐȚȈȕȕȣȍ ȌȕȐ ȐȓȐ ȌȈȎȍ ȟȈșȣ. Ǩ 
ȕȈ ȒȖȗȐȘȖȊȈȕȐȍ ȚȈȒȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ, ȒȈȒ ȘȈșȗȖȓȖȎȍȕȐȍ ȖȜȐșȖȊ ȖȉȡȍșȚȊȈ ȕȈ 
ȊȈȎȕȍȑȠȐȝ ȞȍȕȚȘȈȓȤȕȣȝ țȓȐȞȈȝ ȋȖȘȖȌȈ, țȑȌȍȚ ȉȖȓȤȠȍ ȊȘȍȔȍȕȐ, Ȑ ȖȉȖȑȌȍȚșȧ ȥȚȖ 
ȌȖȘȖȎȍ. 

Ǫ ȐȌȍȈȓȍ ȌȐȜȜȍȘȍȕȞȐȈȞȐȦ șȚȘȍȔȧȚșȧ ȕȈȑȚȐ Ȋ Țȍȝ ȈșȗȍȒȚȈȝ, Ȋ ȒȖȚȖȘȣȝ ț 
ȒȖȔȗȈȕȐȐ ȍșȚȤ ȕȍȒȖȚȖȘȈȧ (ȗțșȚȤ ȌȈȎȍ ȊȘȍȔȍȕȕȈȧ) ȏȈȡȐȚȈ, ȗȘȍȗȧȚșȚȊțȦȡȈȧ 
ȒȖȕȒțȘȍȕȚȈȔ șȌȍȓȈȚȤ ȚȖ Ȏȍ șȈȔȖȍ. ǹȈȔȣȍ țȌȈȟȕȣȍ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ – ȥȚȖ Țȍ, 
ȒȖȚȖȘȣȍ ȐșȗȖȓȤȏțȦȚ ȒȓȦȟȍȊȣȍ ȕȈȊȣȒȐ, ȊȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȐȓȐ ȈȒȚȐȊȣ 
ȔȈȘȒȍȚȐȕȋȈ ȒȖȔȗȈȕȐȐ, ȖȚșțȚșȚȊțȦȡȐȍ ț ȒȖȕȒțȘȍȕȚȖȊ Ȑ ȗȘȍȌșȚȈȊȓȧȦȡȐȍ Ȍȓȧ ȕȐȝ 
ȚȘțȌȕȖșȚȐ Ȋ ȘȍȈȓȐȏȈȞȐȐ. Ǫ ȉȐȏȕȍșȍ ȗȘȖȒȈȚȈ ȈȊȚȖȔȖȉȐȓȍȑ, ȕȈȗȘȐȔȍȘ, 
ȘȈȏȊȍȚȊȓȍȕȕȈȧ șȍȚȤ ȗțȕȒȚȖȊ ȗȖȓțȟȍȕȐȧ Ȑ ȊȖȏȊȘȈȚȈ, ȗȘȍȌȓȈȋȈȍȔȈȧ ȓȐȌȍȘȖȔ ȘȣȕȒȈ 

ȒȖȔȗȈȕȐȍȑ Hertz, ȗȖȏȊȖȓȧȍȚ ȍȑ ȖȒȈȏȣȊȈȚȤ ȉȖȓȍȍ țȌȖȉȕȣȍ, ȟȍȔ ț ȒȖȕȒțȘȍȕȚȖȊ, 
țșȓțȋȐ Ȍȓȧ ȒȓȐȍȕȚȈ, ȒȖȚȖȘȣȑ ȍȌȍȚ Ȋ ȖȌȕț șȚȖȘȖȕț. Ǭȓȧ ȉȖȓȍȍ ȔȍȓȒȐȝ ȒȖȔȗȈȕȐȑ, 
ȒȖȚȖȘȣȍ ȏȈȝȖȚȍȓȐ ȉȣ ȗȖșȓȍȌȖȊȈȚȤ ȍȍ ȗȘȐȔȍȘț, ȒȖȕȒțȘȍȕȞȐȧ ș ȚȈȒȖȑ șȍȚȤȦ ȉȣȓȈ ȉȣ 
șȓȐȠȒȖȔ ȖȉȘȍȔȍȕȐȚȍȓȤȕȖȑ Ȍȓȧ ȉȦȌȎȍȚȈ, ȍșȓȐ ȊȖȖȉȡȍ ȊȖȏȔȖȎȕȖȑ. 

ǷȐȚȍȘș (Peters, 1987) țȚȊȍȘȎȌȈȍȚ, ȟȚȖ ȔȕȖȋȐȍ ȒȖȔȗȈȕȐȐ țȌȍȓȧȦȚ ȐȏȓȐȠȕȍȍ 
ȊȕȐȔȈȕȐȍ ȖșȕȖȊȕȖȔț ȗȘȖȌțȒȚț Ȋ șȊȖȍȑ Ȗȉȡȍȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȗȖȏȐȞȐȐ Ȑ 
șȚȘȈȚȍȋȐȐ. Ƕȕ ȊȣșȒȈȏȣȊȈȍȚ ȔȕȍȕȐȍ, ȟȚȖ ȗȖ ȔȍȘȍ ȚȖȋȖ ȒȈȒ șȚȈȕȖȊȐȚșȧ Ȋșȍ ȚȘțȌȕȍȍ 
ȗȘȖȊȖȌȐȚȤ ȌȐȜȜȍȘȍȕȞȐȈȞȐȦ ȕȈ ȖșȕȖȊȍ ȋȓȈȊȕȖȋȖ ȗȘȖȌțȒȚȈ, ȈȒȞȍȕȚ ȕȍȖȉȝȖȌȐȔȖ Ȋșȍ 
ȉȖȓȤȠȍ ȗȍȘȍȕȖșȐȚȤ ȕȈ ȊȖȗȘȖș Ȗ ȚȖȔ, ȒȈȒ ȔȖȎȕȖ “ȌȖȉȈȊȐȚȤ țșȓțȋȐ” ȟȍȘȍȏ 
ȘȈșȠȐȘȍȕȕȣȑ (Ȑ ȗȖȚȍȕȞȐȈȓȤȕȣȑ) ȗȘȖȌțȒȚ. ǺȈȒȖȍ șȔȍȡȍȕȐȍ ȈȒȞȍȕȚȈ ȗȘȍȌșȚȈȊȓȍȕȖ 
ȕȈ ȘȐș. 13.8, ȒȖȚȖȘȣȑ ȗȘȖȚȐȊȖȗȖșȚȈȊȓȧȍȚ șȖșȘȍȌȖȚȖȟȍȕȕȖșȚȤ ȕȈ ȗȘȖȌțȒȚȍ (ȒȖȋȌȈ 
ȏȕȈȟȍȕȐȍ ȗȘȐȌȈȦȚ ȖșȕȖȊȕȖȔț ȗȘȖȌțȒȚț) Ȑ șȖșȘȍȌȖȚȖȟȍȕȕȖșȚȤ ȕȈ ȌȖȉȈȊȓȍȕȐȐ țșȓțȋ 
(ȒȖȋȌȈ ȒȖȔȗȈȕȐȧ ȘȈȏȊȐȊȈȍȚ ȘȈșȠȐȘȍȕȕȣȑ Ȑ ȗȖȚȍȕȞȐȈȓȤȕȣȑ ȗȘȖȌțȒȚȣ Ȋ ȚȖȔ 
ȕȈȗȘȈȊȓȍȕȐȐ, ȒȖȚȖȘȖȍ ȗȘȍȌșȚȈȊȓȧȍȚ ȞȍȕȕȖșȚȤ Ȑ ȐȕȚȍȘȍșțȍȚ ȒȓȐȍȕȚȖȊ). 

ǷȍȘȍȕȖș ȊȕȐȔȈȕȐȧ ș ȖșȕȖȊȕȖȋȖ ȗȘȖȌțȒȚȈ ȕȈ “ȊȕȍȠȕȐȍ ȒȘțȋȐ” ȐȔȍȍȚ ȖșȖȉȖȍ 
ȏȕȈȟȍȕȐȍ ȕȈ “ȚȖȊȈȘȕȣȝ” ȘȣȕȒȈȝ, ȋȌȍ ȒȖȕȒțȘȍȕȚȕȈȧ șȚȘȈȚȍȋȐȧ ȊșȍȋȌȈ șȚȘȖȐȓȈșȤ ȕȈ 
Ȟȍȕȍ. ǬȐȜȜȍȘȍȕȞȐȈȞȐȧ ȕȈ ȖșȕȖȊȍ ȌȖȉȈȊȓȍȕȐȧ țșȓțȋ ȖȚȒȘȣȊȈȍȚ ȊȖȏȔȖȎȕȖșȚȤ Ȍȓȧ 
ȒȖȔȗȈȕȐȐ ȊȣȘȊȈȚȤșȧ Ȑȏ țșȓȖȊȐȑ, ȒȖȋȌȈ ȖȕȈ ȟȍȘȍșȟțȘ ȏȈȊȐșȐȚ ȖȚ Ȟȍȕȣ Ȋ ȊȖȗȘȖșȍ 
ȏȈȡȐȚȣ șȊȖȍȋȖ ȉȐȏȕȍșȈ. 

ǶȉȖȉȡȈȧ șȒȈȏȈȕȕȖȍ, ȖȚȔȍȚȐȔ, ȟȚȖ șțȡȍșȚȊțȍȚ ȔȕȖȎȍșȚȊȖ șȗȖșȖȉȖȊ, ȒȖȚȖȘȣȍ 

ȗȖȏȊȖȓȧȦȚ ȌȐȜȜȍȘȍȕȞȐȘȖȊȈȚȤ ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ ȒȖȔȗȈȕȐȐ ȖȚ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ 
ȍȍ ȒȖȕȒțȘȍȕȚȖȊ. ǷȘȐȕȐȔȈȧ ȘȍȠȍȕȐȍ Ȗ ȚȖȔ, ȒȈȒȐȔ ȚȐȗȖȔ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ 
ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ, ȒȖȔȗȈȕȐȧ ȌȖȓȎȕȈ țȟȐȚȣȊȈȚȤ ȕȍșȒȖȓȤȒȖ ȜȈȒȚȖȘȖȊ: ȌȖȉȈȊȓȍȕȕțȦ 
șȚȖȐȔȖșȚȤ Ȍȓȧ ȒȓȐȍȕȚȖȊ ȖȚ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ; ȘȈșȝȖȌȣ, șȊȧȏȈȕȕȣȍ ș 
ȌȐȜȜȍȘȍȕȞȐȈȞȐȍȑ, ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȌȖȉȈȊȓȍȕȕȖȑ șȚȖȐȔȖșȚȐ; ȊȍȘȖȧȚȕȖșȚȤ Ȑ 
șȒȖȘȖșȚȤ ȒȖȗȐȘȖȊȈȕȐȧ ȒȖȕȒțȘȍȕȚȈȔȐ; Ȑ Ȋ ȒȈȒȖȑ ȔȍȘȍ ȌȐȜȜȍȘȍȕȞȐȈȞȐȧ ȐșȗȖȓȤȏțȍȚ 
ȈȒȚȐȊȣ ȔȈȘȒȍȚȐȕȋȈ ȒȖȔȗȈȕȐȐ. 



 

ǸȐș. 13.8. ǨȓȤȚȍȘȕȈȚȐȊȕȖȍ ȈȒȞȍȕȚȐȘȖȊȈȕȐȍ Ȍȓȧ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ 

13.4.2. ǬȐȜȜȍȘȍȕȞȐȈȞȐȧ ȗȖ ȘȈșȗȘȍȌȍȓȍȕȐȦ 

ǬȐȜȜȍȘȍȕȞȐȈȞȐȐ ȗȖ ȘȈșȗȘȍȌȍȓȍȕȐȦ ȌȖȉȐȊȈȦȚșȧ ȏȈ șȟȍȚ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȘȈȏȕȣȝ 
ȚȖȘȋȖȊȣȝ ȚȖȟȍȒ, ȕȈȓȐȟȐȧ ȘȈȏȕȣȝ șȍȚȍȑ ȐȓȐ ȘȈȏȕȖȋȖ ȖȝȊȈȚȈ ȘȣȕȒȈ. ǷȖșȓȍȌȕȐȍ 
ȘȈȏȘȈȉȖȚȒȐ Ȋ ȖȉȓȈșȚȐ ȗȘȧȔȖȋȖ ȔȈȘȒȍȚȐȕȋȈ șȊȧȏȈȕȣ ȕȍ ȚȖȓȤȒȖ ș șȖȏȌȈȕȐȍȔ Ȑȕȣȝ 
șȗȖșȖȉȖȊ ȗȘȖȌȊȐȎȍȕȐȧ ȗȘȖȌțȒȚȖȊ. ǶȕȐ ȗȘȍȌȓȈȋȈȦȚ ȚȈȒȎȍ ȕȖȊȣȍ ȚȖȘȋȖȊȣȍ ȚȖȟȒȐ 
Ȍȓȧ ȔȕȖȋȐȝ ȚȖȊȈȘȖȊ. ШȖȗȐȕȋț ȗȖ ȚȍȓȍȜȖȕț ȕȈ ȖșȕȖȊȍ ȚȍȓȍȒȈȚȈȓȖȋȖȊ ȍȡȍ ȗȘȍȌșȚȖȐȚ 
ȘȈȏȊȐȊȈȚȤșȧ, ȟȚȖȉȣ șȚȈȚȤ șȒȖȓȤȒȖ-ȕȐȉțȌȤ ȏȈȔȍȚȕȣȔ ȧȊȓȍȕȐȍȔ, ȕȖ ȏȌȍșȤ ȏȈȓȖȎȍȕȣ 
ȧȊȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ Ȍȓȧ șȗȍȞȐȈȓȐșȚȖȊ-ȕȖȊȈȚȖȘȖȊ ȗȖ ȔȈȘȒȍȚȐȕȋț. 

ǷȖȧȊȓȍȕȐȍ ǰȕȚȍȘȕȍȚȈ ȊȕȍșȓȖ șțȡȍșȚȊȍȕȕȣȍ ȐȏȔȍȕȍȕȐȧ Ȋ șȚȘȈȚȍȋȐȐ 

ȘȈșȗȘȍȌȍȓȍȕȐȧ ȔȕȖȋȐȝ ȜȐȘȔ. Ǫ ȖșȖȉȍȕȕȖșȚȐ ȒȖȔȗȈȕȐȐ, ȗȘȍȌȓȈȋȈȦȡȐȍ ȗȘȖȌțȒȚȣ, 
ȗȘȍȌșȚȈȊȓȍȕȕȣȍ Ȋ ȉȐȚȖȊȖȔ ȊȐȌȍ, ȚȈȒȐȍ ȒȈȒ ȐȕȜȖȘȔȈȞȐȧ ȐȓȐ ȔțȏȣȒȈ, ȗȖȓțȟȐȓȐ 
ȊȖȏȔȖȎȕȖșȚȤ ȗȘȧȔȖȋȖ ȘȈșȗȘȍȌȍȓȍȕȐȧ ȗȘȖȌțȒȞȐȐ ȒȓȐȍȕȚȈȔ ȗȖ șȍȚȐ ǰȕȚȍȘȕȍȚ (șȔ. 
ȋȓȈȊț 18). ǰ ȏȌȍșȤ ȗȍȘȊȣȍ ȐȕȐȞȐȈȚȐȊȣ ȖȉȍșȗȍȟȐȓȐ ȐȔ ȒȘȈȚȒȖșȘȖȟȕțȦ 
ȌȐȜȜȍȘȍȕȞȐȈȞȐȦ, ȕȖ ȒȖȕȒțȘȍȕȚȣ ȕȍ ȏȈȔȍȌȓȐȓȐ șȒȖȗȐȘȖȊȈȚȤ Ȑȝ. ǯȈȡȐȚȈ 
ȗȘȍȐȔțȡȍșȚȊȈ Ȋ ȥȓȍȒȚȘȖȕȕȖȔ ȔȈȘȒȍȚȐȕȋȍ, ȉțȌȤ ȚȖ ȗȘȍȐȔțȡȍșȚȊȖ ȘȈșȗȘȍȌȍȓȍȕȐȧ 
ȐȓȐ ȒȖȔȔțȕȐȒȈȞȐȑ, ȖȒȈȏȣȊȈȍȚșȧ ȌȍȓȖȔ ȖȟȍȕȤ ȕȍȗȘȖșȚȣȔ, Ȑ ȕȖȊȈȚȖȘșȒȐȍ 
ȒȖȔȗȈȕȐȐ, ȚȈȒȐȍ ȒȈȒ Amazon.com, ȊȣȕțȎȌȍȕȣ ȗȖșȚȖȧȕȕȖ ȐșȒȈȚȤ ȕȖȊȣȍ ȗțȚȐ 
ȌȖȉȈȊȓȍȕȐȧ ȞȍȕȕȖșȚȐ Ȍȓȧ șȊȖȐȝ ȒȓȐȍȕȚȖȊ, șȚȘȍȔȧșȤ șȖȝȘȈȕȐȚȤ ȌȐȜȜȍȘȍȕȞȐȈȞȐȦ. 

13.4.3. ǬȐȜȜȍȘȍȕȞȐȈȞȐȧ ȗȖ Ȟȍȕȍ 

ǩȖȓȍȍ ȕȐȏȒȈȧ ȞȍȕȈ ȒȈȒ șȘȍȌșȚȊȖ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȔȖȎȍȚ ȉȣȚȤ țșȗȍȠȕȖȑ 

ȖșȕȖȊȖȑ șȚȘȈȚȍȋȐȐ Ȋ ȚȖȔ șȓțȟȈȍ, ȍșȓȐ ȒȖȔȗȈȕȐȧ ȐȔȍȍȚ ȗȘȍȊȖșȝȖȌșȚȊȖ ȗȖ ȏȈȚȘȈȚȈȔ 
ȐȓȐ ȍșȓȐ ȍșȚȤ ȗȘȍȗȧȚșȚȊȐȧ Ȍȓȧ ȒȖȕȒțȘȐȘțȦȡȐȝ ȜȐȘȔ ș ȉȖȓȍȍ ȕȐȏȒȖȑ șȚȘțȒȚțȘȖȑ 
ȏȈȚȘȈȚ, ȊȍȌțȡȐȝ ȒȖȕȒțȘȍȕȚȕțȦ ȉȖȘȤȉț ȗȖ ȉȖȓȍȍ ȕȐȏȒȐȔ ȞȍȕȈȔ. ǩȍȏ ȗȘȍȊȖșȝȖȌșȚȊȈ 
ȗȖ ȏȈȚȘȈȚȈȔ ȘȈȏȊȧȏȣȊȈȕȐȍ ȊȖȑȕȣ Ȟȍȕ ȔȖȎȍȚ ȉȣȚȤ ȋțȉȐȚȍȓȤȕȣȔ Ȍȓȧ ȒȖȔȗȈȕȐȐ 
ȒțȘșȖȔ,Ȋ ȥȚȖȔ țȉȍȌȐȓȈșȤ ȕȈ șȖȉșȚȊȍȕȕȖȔ ȋȖȘȤȒȖȔ ȖȗȣȚȍ ȒȖȔȗȈȕȐȧ Laker Airways. 

ǵȈȞȍȕȒț ȖȉȣȟȕȖ ȔȖȎȕȖ țșȚȈȕȈȊȓȐȊȈȚȤ ȚȖȓȤȒȖ ȚȖȋȌȈ, ȒȖȋȌȈ ȗȘȖȌțȒȚ ȐȓȐ țșȓțȋȈ 
ȐȔȍȦȚ ȘȍȈȓȤȕȣȍ ȐȓȐ ȖșȖȏȕȈȕȕȣȍ ȗȘȍȐȔțȡȍșȚȊȈ Ȍȓȧ ȒȓȐȍȕȚȈ; ȗȖȥȚȖȔț ȕȈȞȍȕȒȈ 
ȟȈșȚȖ ȐșȗȖȓȤȏțȍȚșȧ Ȍȓȧ ȌȐȜȜȍȘȍȕȞȐȘȖȊȈȕȕȣȝ ȗȘȖȌțȒȚȖȊ. 

Ǫ ȖȉȡȍȔ șȓțȟȈȍ, ȟȍȔ ȊȣȠȍ șȚȍȗȍȕȤ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȗȘȖȌțȒȚȈ ȐȓȐ țșȓțȋȐ, ȚȍȔ 
ȠȐȘȍ ȊȖȏȔȖȎȕȖșȚȐ ȒȖȔȗȈȕȐȐ Ȋ țșȚȈȕȖȊȓȍȕȐȐ ȕȈȞȍȕȒȐ. ǷȘȐ ȕȍȉȖȓȤȠȖȔ ȊȣȉȖȘȍ 



ȌȘțȋȐȝ ȖșȕȖȊȈȕȐȑ Ȍȓȧ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȞȍȕȖȊȈȧ ȒȖȕȒțȘȍȕȞȐȧ țșȐȓȐȊȈȍȚșȧ, Ȉ 
ȗȘȍȐȔțȡȍșȚȊȈ ȗȖ ȏȈȚȘȈȚȈȔ ȗȘȐȖȉȘȍȚȈȦȚ ȉȖȓȍȍ ȊȍșȖȔȖȍ ȏȕȈȟȍȕȐȍ. 

13.4.4. ǬȐȜȜȍȘȍȕȞȐȈȞȐȧ ȗȖ ȘȍȒȓȈȔȍ 

ǬȐȜȜȍȘȍȕȞȐȈȞȐȧ ȗȖ ȘȍȒȓȈȔȍ ȊȒȓȦȟȈȍȚ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȘȈȏȕȣȝ ȚȐȗȖȊ ȘȍȒȓȈȔȕȖ-

ȗȘȖȗȈȋȈȕȌȐșȚșȒȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ (ȕȈȗȘȐȔȍȘ, ȉȖȓȍȍ ȠȐȘȖȒȖȍ șȖȟȍȚȈȕȐȍ 
ȒȖȔȔțȕȐȒȈȚȐȊȕȣȝ ȥȓȍȔȍȕȚȖȊ, ȐșȗȖȓȤȏțȦȡȐȝ ȘȍȒȓȈȔț, șȊȧȏȐ ș ȠȐȘȖȒȖȑ ȗțȉȓȐȒȖȑ, 
ȗȘȧȔȈȧ ȗȖȟȚȖȊȈȧ ȘȍȒȓȈȔȈ, ȓȐȟȕȣȍ ȗȘȖȌȈȎȐ Ȑ Ț.Ȍ.),ȟȘȍȏȊȣȟȈȑȕȖ ȈȒȚȐȊȕȣȝ ȈȒȞȐȑ 
ȗȖ ȗȘȖȌȊȐȎȍȕȐȦ ȚȖȊȈȘȈ (ȚȖ ȍșȚȤ șȊȍȘȝȔȖȡȕȣȝ ȒȈȔȗȈȕȐȑ ȗȖ șȚȐȔțȓȐȘȖȊȈȕȐȦ 
ȗȘȖȌȈȎ ȊȖ ȊȘȍȔȧ ȏȈȗțșȒȈ ȐȓȐ ȗȖȊȚȖȘȕȖȋȖ ȏȈȗțșȒȈ ȗȘȖȌțȒȞȐȐ) ȐȓȐ ȐȏȔȍȕȍȕȐȍ 
șȖȌȍȘȎȈȕȐȧ (ȚȖ ȍșȚȤ ș ȟȍȚȒȖ ȖȚȓȐȟȈȦȡȐȔșȧ ȘȍȒȓȈȔȕȣȔ șȖȖȉȡȍȕȐȍȔ). 

ǴȕȖȋȐȍ ȒȖȔȗȈȕȐȐ șȍȋȖȌȕȧ ȕȍȌȖșȚȈȚȖȟȕȖ ȥȜȜȍȒȚȐȊȕȖ ȐșȗȖȓȤȏțȦȚ ȗȖȚȍȕȞȐȈȓ 
ȗȐȈȘȈ. Ǫ ȖșȕȖȊȍ șȊȖȍȑ ȗȈȉȓȐȒ ȘȐȓȍȑȠȕȏ șȖșȚȖȧȚ Ȋ țșȚȈȕȖȊȓȍȕȐȐ șȊȧȏȍȑ șȖ 
șȘȍȌșȚȊȈȔȐ ȔȈșșȖȊȖȑ ȐȕȜȖȘȔȈȞȐȐ Ȑ ȐșȗȖȓȤȏȖȊȈȕȐȐ ȥȚȐȝ șȊȧȏȍȑ Ȍȓȧ 
ȉȓȈȋȖȗȘȐȧȚȕȖȋȖ ȗȘȍȌșȚȈȊȓȍȕȐȧ ȒȖȔȗȈȕȐȐ. ǷȘȍșș-ȘȍȓȐȏȣ Ȑ ȐȕȚȍȘȊȤȦ ș 
ȒȓȦȟȍȊȣȔȐ ȌȖȓȎȕȖșȚȕȣȔȐ ȓȐȞȈȔȐ ȗȖ ȊȈȎȕȣȔ ȎȐȊȖȚȘȍȗȍȡțȡȐȔ ȊȖȗȘȖșȈȔ ȔȖȋțȚ 
șȗȖșȖȉșȚȊȖȊȈȚȤ ȗȘȖȌȊȐȎȍȕȐȦ ȒȖȔȗȈȕȐȐ ȚȈȒȐȔ șȗȖșȖȉȖȔ, ȒȖȚȖȘȣȑ ȊȣȏȣȊȈȍȚ 
ȉȖȓȤȠȍ ȌȖȊȍȘȐȧ, ȟȍȔ ȘȍȒȓȈȔȈ Ȋ ǹǴǰ. 

ǵȍȉȖȓȤȠȈȧ ȏȈȘȍȋȐșȚȘȐȘȖȊȈȕȕȈȧ Ȋ ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ ȒȖȔȗȈȕȐȧ 

ȥȓȍȒȚȘȖȕȐȒȐ ȉȓȍșȚȧȡȍ ȐșȗȖȓȤȏȖȊȈȓȈ ȗȘȐȍȏȌ ȧȗȖȕșȒȐȝ țȟȍȕȣȝ ȕȈ șȊȖȑ ȏȈȊȖȌ. 
ǹȖȉȣȚȐȍ ȗȖȓțȟȐȓȖ ȠȐȘȖȒȖȍ ȖșȊȍȡȍȕȐȍ Ȋ ǹǴǰ, ȒȖȚȖȘȣȍ ȗȘȍȌșȚȈȊȐȓȐ ȊȐȏȐȚ ȒȈȒ 
ȗȖȗȣȚȒț ȧȗȖȕȞȍȊ ȗȖțȟȐȚȤșȧ ț ȥȚȖȋȖ șȒȘȖȔȕȖȋȖ, ȕȖ ȕȖȊȈȚȖȘșȒȖȋȖ ȗȘȍȌȗȘȐȧȚȐȧ. 
ǹȖȉȣȚȐȍ ȖșȊȍȡȈȓȖșȤ Ȋ șȖȖȚȊȍȚșȚȊțȦȡȐȝ ȖȚȘȈșȓȍȊȣȝ ȎțȘȕȈȓȈȝ Ȑ ȌȈȎȍ Ȋ 
ȕȈȞȐȖȕȈȓȤȕȣȝ ǹǴǰ. ǸȍȏțȓȤȚȈȚ ȕȍ ȏȈȔȍȌȓȐȓ șȒȈȏȈȚȤșȧ: ȕȈ ȒȖȔȗȈȕȐȦ ȗȖșȣȗȈȓȐșȤ 
ȏȈȗȘȖșȣ, Ȑ ȘȍȏȒȖ ȗȖȌșȒȖȟȐȓȐ ȗȘȖȌȈȎȐ ȍȍ ȗȘȖȌțȒȞȐȐ Ȋ șȚȘȈȕȍ. ǻ șȊȧȏȍȑ ș 
ȖȉȡȍșȚȊȍȕȕȖșȚȤȦ ȉȣȓȖ ȌȊȈ ȊȈȎȕȍȑȠȐȝ ȗȘȍȐȔțȡȍșȚȊȈ ȗȍȘȍȌ ȘȍȒȓȈȔȖȑ Ȋ ǹǴǰ. ǪȖ-

ȗȍȘȊȣȝ, ȥȚȖ ȖȟȍȕȤ ȌȍȠȍȊȈȧ ȜȖȘȔȈ ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȗȖȓțȟȈȍȔȖȔț ȖȝȊȈȚț ȗțȉȓȐȒȐ 
(ȒȖȔȗȈȕȐȧ ȕȐȒȖȋȌȈ ȉȣ ȕȍ șȔȖȋȓȈ ȗȖȏȊȖȓȐȚȤ șȍȉȍ ȖȗȓȈȚȐȚȤ ȚȈȒȖȑ ȖȝȊȈȚ ȗȖ 
ȖȉȣȟȕȣȔ ȚȈȘȐȜȈȔ ǹǴǰ). ǪȖ-ȊȚȖȘȣȝ, șȖȖȉȡȍȕȐȧ, ȒȖȚȖȘȣȍ ȗȖȧȊȐȓȐșȤ Ȋ ȗȍȟȈȚȐ, 
ȊȣȏȊȈȓȐ ȌȖȊȍȘȐȍ, ȗȖȚȖȔț ȟȚȖ ȖȕȐ ȉȣȓȐ ȗȖȌȋȖȚȖȊȓȍȕȣ ȕȍȏȈȊȐșȐȔȣȔȐ 
ȎțȘȕȈȓȐșȚȈȔȐ Ȑ ȘȈșșȔȈȚȘȐȊȈȓȐșȤ șȒȖȘȍȍ ȒȈȒ ȕȖȊȖșȚȐ, Ȉ ȕȍ ȘȍȒȓȈȔȈ. (ǰșȚȖȟȕȐȒ: 
The Marketing Mix, ȚȍȓȍȊȐȏȐȖȕȕȈȧ șȍȘȐȧ Yorkshire TV.) 

ǰșȗȖȓȤȏȖȊȈȕȐȍ ȕȍȖȉȣȟȕȖȋȖ șȖȖȉȡȍȕȐȧ Ȋ ȖȉȣȒȕȖȊȍȕȕȖȑ ȘȍȒȓȈȔȍ Ȋ ǹǴǰ ȚȈȒȎȍ 
ȔȖȎȍȚ ȖȒȈȏȣȊȈȚȤ ȌȐȜȜȍȘȍȕȞȐȘțȦȡȍȍ ȌȍȑșȚȊȐȍ. ǲȖȋȌȈ ȉȖȓȤȠȐȕșȚȊȖ 
ȘȍȒȓȈȔȖȌȈȚȍȓȍȑ ȕȈȗȘȈȊȓȧȦȚ șȊȖȐ țșȐȓȐȧ ȗȖ șțȡȍșȚȊț ȕȈ ȖȌȐȕ Ȑ ȚȖȚ Ȏȍ ȘȣȕȖȒ, 

ȈȌȘȍșțȧ ȍȔț ȖȌȕȖ Ȑ ȚȖ Ȏȍ șȖȖȉȡȍȕȐȍ, ȕȍȖȉȝȖȌȐȔȖ ȐșȒȈȚȤ ȗȘȐȕȞȐȗȐȈȓȤȕȖ ȕȖȊȣȑ 
ȕȍȖȎȐȌȈȕȕȣȑ ȝȖȌ. Ǭȓȧ ȗȘȖȌȊȐȎȍȕȐȧ ȉȖȓȤȠȐȕșȚȊȈ șȖȘȚȖȊ ȗȐȊȈ ȗȖȒȈȏȣȊȈȦȚ, ȒȈȒ 
ȔțȎȟȐȕȣ șȖȉȐȘȈȦȚșȧ ȊȔȍșȚȍ ȗȖȖȉȡȈȚȤșȧ Ȋ ȗȈȉȈȝ Ȑ ȗȘȐȧȚȕȖ ȗȘȖȊȖȌȧȚ ȊȍȟȍȘ ȏȈ 
ȒȘțȎȒȖȑ ȗȐȊȈ. ǲȖȔȗȈȕȐȐ Heineken țȌȈȓȖșȤ ȌȐȜȜȍȘȍȕȞȐȘȖȊȈȚȤ șȊȖȍ ȗȐȊȖ ș 
ȗȖȔȖȡȤȦ șȍȘȐȐ ȘȍȒȓȈȔȕȣȝ ȖȉȢȧȊȓȍȕȐȑ, ȐșȗȖȓȕȍȕȕȣȝ ȦȔȖȘȈ Ȑ șȕȈȉȎȍȕȕȣȝ 
ȏȈȋȖȓȖȊȒȖȔ “Heineken ȖșȊȍȎȐȚ ȊȈș ȚȈȔ, ȒțȌȈ ȕȍ ȔȖȋțȚ ȌȖȉȘȈȚȤșȧ ȌȘțȋȐȍ șȖȘȚȈ 
ȗȐȊȈ”. ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ Ȑ ȒȈȔȗȈȕȐȧ ȗȖ șȚȐȔțȓȐȘȖȊȈȕȐȦ ȗȘȖȌȈȎȐ ȋȖȘȤȒȖȋȖ 
ȗȐȊȈ ȜȐȘȔȣ Boddington Boddington’s Bitter, ȗȖȌȟȍȘȒȐȊȈȦȡȈȧ ȗȘȈȒȚȐȟȍșȒțȦ 



ȞȍȕȕȖșȚȤ ȗȐȊȈ Ȑ ȍȋȖ ȕȍȎȕȖ-ȒȘȍȔȖȊțȦ ȗȍȕȕțȦ ȠȈȗȒț, șȓțȎȐȚ Ȍȓȧ ȊȣȌȍȓȍȕȐȧ ȍȋȖ 
șȘȍȌȐ ȖșȚȈȓȤȕȣȝ șȖȘȚȖȊ Ȑ ȘȈȏȕȖȊȐȌȕȖșȚȍȑ ȗȐȊȈ. 

ǲȖȋȌȈ ȒȖȔȗȈȕȐȧ Van den Berghs ȊȣȗțșȚȐȓȈ ȕȈ ȘȣȕȖȒ ȔȈȘȋȈȘȐȕȈ șȊȖȦ ȔȈȘȒț 
Krona (șȔ. ȋȓȈȊț 12), ȥȚȖȚ șȖȘȚ ȉȣȓ ȕȈȞȍȓȍȕ ȕȈ Țȍȝ ȗȖȚȘȍȉȐȚȍȓȍȑ, ȒȖȚȖȘȣȍ 
șȚȈȕȖȊȐȓȐșȤ Ȋșȍ ȉȖȓȍȍ ȟțȊșȚȊȐȚȍȓȤȕȣȔȐ Ȓ Ȟȍȕȍ șȓȐȊȖȟȕȖȋȖ ȔȈșȓȈ, ȕȖ Ȋ ȚȖ Ȏȍ 
ȊȘȍȔȧ ȝȖȚȍȓȐ ȟțȊșȚȊȖȊȈȚȤ ȊȒțș ȔȈșȓȈ,Ȑ ț ȒȖȔȗȈȕȐȐ ȗȖȧȊȐȓȈșȤ șȍȘȤȍȏȕȍȑȠȈȧ 
ȗȘȖȉȓȍȔȈ ș ȒȖȔȔțȕȐȒȈȞȐȧȔȐ. ǯȈȒȖȕȖȌȈȚȍȓȤȕȣȍ ȕȖȘȔȣ ȏȈȗȘȍȡȈȓȐ ȒȖȔȗȈȕȐȐ 
ȌȍȓȈȚȤ ȏȈȧȊȓȍȕȐȧ, ȟȚȖ ȗȖ ȊȒțșț ȗȘȖȌțȒȚ ȕȈȗȖȔȐȕȈȍȚ ȔȈșȓȖ (Clark, 1986), Ȉ 
ȘȍȒȓȈȔȕȈȧ ȜȖȘȔțȓȈ “ǿȍȚȊȍȘȖ Ȑȏ ȗȧȚȐ ȕȈȠȐȝ ȒȓȐȍȕȚȖȊ ȕȍ ȔȖȋțȚ șȒȈȏȈȚȤ, Ȋ ȟȍȔ 
ȏȈȒȓȦȟȈȍȚșȧ ȘȈȏȕȐȞȈ ȔȍȎȌț Stork Ȑ ȔȈșȓȖȔ” țȎȍ ȐșȗȖȓȤȏȖȊȈȓȈșȤ (ș ȗȍȘȍȔȍȕȕȣȔ 
țșȗȍȝȖȔ) Ȍȓȧ ȖȌȕȖȋȖ Ȑȏ ȌȘțȋȐȝ ȉȘȍȕȌȖȊ ȒȖȔȗȈȕȐȐ. 

ǸȍȠȍȕȐȍ ȉȣȓȖ ȕȈȑȌȍȕȖ Ȋ ȚȖȔ, ȟȚȖȉȣ ȐșȗȖȓȤȏȖȊȈȚȤ ȗȖȓțȌȖȒțȔȍȕȚȈȓȤȕțȦ 
ȘȍȒȓȈȔț ȗȘȐ țȟȈșȚȐȐ țȊȈȎȈȍȔȖȋȖ ȒȖȘȘȍșȗȖȕȌȍȕȚȈ (Ǹȍȕȍ ǲȈȚȜȖȘȚ), șȗȍȞȐȈȓȤȕȖ 
ȏȈȕȐȔȈȊȠȍȑșȧ șȓțȝȈȔȐ, ȒȖȚȖȘȣȍ ȞȐȘȒțȓȐȘȖȊȈȓȐ ȊȖȒȘțȋ ȐȌȍȕȚȐȟȕȖȋȖ ȗȖ șȖșȚȈȊț 

ȗȘȖȌțȒȚȈ Ȋ ǨȊșȚȘȈȓȐȐ (Fairy).ǹȓțȝȐ ȝȖȌȐȓȐ Ȗ ȚȖȔ, ȟȚȖ ȗȘȖȌțȒȚ ȜȈȒȚȐȟȍșȒȐ 
ȧȊȓȧȓșȧ ȕȖȊȖȏȍȓȈȕȌșȒȐȔ șȓȐȊȖȟȕȣȔ ȔȈșȓȖȔ, ȊȣȉȘȖȠȍȕȕȣȔ ȕȈ ȘȣȕȖȒ ǨȊșȚȘȈȓȐȐ 
ȗȖȌ ȊȐȌȖȔ ȔȈȘȋȈȘȐȕȈ, ȟȚȖȉȣ ȖȉȖȑȚȐ ȚȖȘȋȖȊȣȍ ȒȊȖȚȣ. ǸȍȒȓȈȔȕȖȑ ȜȖȘȔțȓȖȑ ȉȣȓȈ 
ȊȣȉȘȈȕȈ ȜȘȈȏȈ “ǴȈȘȋȈȘȐȕ, ȒȖȚȖȘȣȑ ȊȣȏȊȈȓ ȊȖȗȘȖșȣ ț ȗȈȘȓȈȔȍȕȚȈ ǨȊșȚȘȈȓȐȐ”, Ȑ 

ȝȖȚȧ șȚȐȓȤ ȘȍȒȓȈȔȣ ȕȐȒȖȋȌȈ ȧȊȕȖ ȕȍ țȚȊȍȘȎȌȈȓ, ȟȚȖ ȗȖ ȊȒțșț ȗȘȖȌțȒȚ ȗȖȓȕȖșȚȤȦ 
șȖȖȚȊȍȚșȚȊțȍȚ ȔȈșȓț, Ȗȕ ȚȖȕȒȖ ȗȍȘȍȌȈȊȈȓ ȔȣșȓȤ, ȟȚȖ ȓȦȌȐ ȌȍȑșȚȊȐȚȍȓȤȕȖ ȕȍ ȔȖȋȓȐ 
șȒȈȏȈȚȤ, Ȋ ȟȍȔ ȘȈȏȕȐȞȈ. 

ǷȖȏȎȍ ȒȖȔȗȈȕȐȧ Van den Berghs șȚȈȓȈ ȗȘȖȌȊȐȋȈȚȤ ȔȈȘȋȈȘȐȕ Flora ȒȈȒ ȓȍȋȒȖȍ 
ȔȈșȓȖ Ȍȓȧ ȉțȚȍȘȉȘȖȌȖȊ, ȗȖȒțȗȈȍȔȖȍ ȎȍȕȡȐȕȈȔȐ, ȒȖȚȖȘȣȍ ȏȈȉȖȚȧȚșȧ Ȗ ȏȌȖȘȖȊȤȍ 
șȊȖȐȝ ȔțȎȟȐȕ, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ ȍȍ ȗȍȘȊȖȕȈȟȈȓȤȕȣȑ ȉȘȍȕȌ “ǵȍ ȔȖȋț ȗȖȊȍȘȐȚȤ, ȟȚȖ 
ȥȚȖ ȕȍ ȔȈșȓȖ” ȊȖȏȊȘȈȡȈȍȚșȧ Ȓ șȚȈȘȖȔț ȊȒțșȖȊȖȔț ȊȖșȗȘȐȧȚȐȦ Stork. 

13.4.5. ǬȐȜȜȍȘȍȕȞȐȈȞȐȧ ȉȘȍȕȌȈ 

ǷȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȉȘȍȕȌȈ ȌȍȓȈȍȚ ȒȓȐȍȕȚȈ ȒȓȦȟȍȊȖȑ ȜȐȋțȘȖȑ Ȋ șȖȏȌȈȕȐȐ 

ȏȈȡȐȚȐȔȣȝ ȗȖȏȐȞȐȑ ȕȈ ȘȣȕȒȍ. ǷȘȐ ȥȚȖȔ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȐ ȗȘȖȐșȝȖȌȐȚ ȗȍȘȍȝȖȌ 
ȖȚ ȒȓȈșșȐȟȍșȒȖȑ ȐȌȍȐ Ȗ ȚȖȔ, ȟȚȖ ȒȖȔȗȈȕȐȐ ȘȈȏȘȈȉȈȚȣȊȈȦȚ “țȕȐȒȈȓȤȕȖȍ 
ȗȘȍȌȓȖȎȍȕȐȍ ȗȘȖȌȈȎȐ”, Ȓ ȗȘȍȌșȚȈȊȓȍȕȐȦ Ȗ ȚȖȔ, ȟȚȖ ȒȖȔȗȈȕȐȐ șȖȏȌȈȦȚ 
“țȕȐȒȈȓȤȕȖȍ ȥȔȖȞȐȖȕȈȓȤȕȖȍ ȗȘȍȌȓȖȎȍȕȐȍ”. 

ǲȖȕȒțȘȐȘțȦȡȐȍ ȗȘȖȌțȒȚȣ ȔȖȋțȚ ȒȈȏȈȚȤșȧ ȖȌȐȕȈȒȖȊȣȔȐ ȘȖȌȐȚȍȓȧȔ, ȒȖȚȖȘȣȍ 
ȗȖȒțȗȈȦȚ șȗȖȘȚȐȊȕȣȍ ȠȚȈȕȣ Nike, ȕȖ ȕȍ Ȑȝ ȌȍȚȧȔ. ǶȕȐ ȝȖȚȧȚ șȗȖȘȚȐȊȕȣȍ ȠȚȈȕȣ 
ȐȔȍȕȕȖ Nike, Ȑ ȘȖȌȐȚȍȓȤ ȊȣȕțȎȌȍȕ ȏȈȗȓȈȚȐȚȤ ȉȖȓȍȍ ȊȣșȖȒțȦ Ȟȍȕț, ȟȚȖȉȣ 
ȗȘȐȖȉȘȍșȚȐ Ȑȝ. ǻșȗȍȝȖȔ Ȋ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȉȘȍȕȌȈ ȒȖȔȗȈȕȐȧ Nike ȖȉȧȏȈȕȈ ȓȐȕȐȐ 
șȊȖȍȑ ȗȘȖȌțȒȞȐȐ Air Jordan, ȒȖȚȖȘȈȧ ȖșȕȖȊȣȊȈȓȈșȤ ȕȈ țȕȐȒȈȓȤȕȖȔ ȗȘȍȌȓȖȎȍȕȐȐ 
ȗȘȖȌȈȎȐ ȊȖȏȌțȠȕȣȝ ȒȈȔȍȘ Ȋ ȏȈȌȕȐȒȈȝ șȗȖȘȚȐȊȕȖȑ ȖȉțȊȐ, ȟȚȖ ȗȖȏȊȖȓȧȓȖ 
ȗȖȒțȗȈȚȍȓȧȔ ȚȈȒȖȋȖ ȚȖȊȈȘȈ ȈșșȖȞȐȐȘȖȊȈȚȤșȧ ș șȈȔȣȔȐ ȊȣȌȈȦȡȐȔȐșȧ 
șȗȖȘȚșȔȍȕȈȔȐ. ȅȚȖ șȖȟȍȚȈȕȐȍ ȗȘȐȖȉȘȍȓȖ ȚȈȒțȦ șȐȓț, ȟȚȖ ȌȈȎȍ Ȋ ȇȗȖȕȐȐ ș ȍȍ 
ȕȐȏȒȐȔ țȘȖȊȕȍȔ ȗȘȍșȚțȗȕȖșȚȐ ȓȦȌȐ ȗȓȈȚȐȓȐ ȉȍȠȍȕȣȍ ȌȍȕȤȋȐ ȏȈ Air Jordan, ȕȖ ȕȍ 
ȖȉțȊȈȓȐ ȕȈ ȚȘȍȕȐȘȖȊȒȐ Ȑȏ ȖȗȈșȍȕȐȧ, ȟȚȖ ȕȈ ȕȐȝ ȔȖȋțȚ ȕȈȗȈșȚȤ Ȑ ȖȚȖȉȘȈȚȤ (ȥȚȖ 
ȕȈȏȣȊȈȓȖșȤ ȌȎȈȋȋȐȕ) ȒȘȖșșȖȊȒȐ Nike. Ǭȓȧ ȗȘȖȌȊȐȎȍȕȐȧ șȊȖȍȑ ȗȘȖȌțȒȞȐȐ 



ȒȖȔȗȈȕȐȐ Adidas Ȑ Reebok ȐșȗȖȓȤȏțȦȚ ȊȣȌȈȦȡȐȝșȧ șȗȖȘȚșȔȍȕȖȊ Ȑ ȊȖȏȌțȠȕȣȍ 
ȒȈȔȍȘȣ, ȕȖ Nike ȖȌȍȘȎȈȓȈ ȗȖȉȍȌț Ȋ ȊȖȑȕȍ ȏȈ șȖȏȕȈȕȐȍ ȗȖȌȘȖșȚȒȖȊ Ȑ ȒȈȘȔȈȕȣ Ȑȝ 
ȘȖȌȐȚȍȓȍȑ. 

ǲȖȔȗȈȕȐȧ Nike – ȗȖȒȈȏȈȚȍȓȤȕȣȑ ȗȘȐȔȍȘ ȚȖȋȖ, ȒȈȒ ȏȈȊȖȍȊȣȊȈȦȚ ȌȖȓȦ ȘȣȕȒȈ 
ȗȘȐ ȗȖȔȖȡȐ ȓȍșȚȕȐȞȣ ȖșȊȍȌȖȔȓȍȕȕȖșȚȐ ǸȐșȈ Ȑ ǺȘȈțȚȈ (Ries and Trout, 1986). 

ǬȈȎȍ ȕȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ ȕȈ ȘȣȕȒȍ ȔȖȎȍȚ ȉȣȚȤ ȔȕȖȎȍșȚȊȖ ȗȘȖȌțȒȚȖȊ, 
ȗȖȚȘȍȉȐȚȍȓȐ ȘȍȌȒȖ ȕȈȏȖȊțȚ ȉȖȓȤȠȍ ȕȍșȒȖȓȤȒȐȝ. ǹ ȥȚȖȑ ȗȘȖȉȓȍȔȖȑ șȚȖȓȒȕțȓȈșȤ 
Audi, ȖȉȕȈȘțȎȐȊ, ȟȚȖ șȘȍȌȐ ȈȊȚȖȔȖȉȐȓȍȑ ȕȍȔȍȞȒȖȋȖ ȗȘȖȐȏȊȖȌșȚȊȈ ȓȦȌȐ ȕȈȏȣȊȈȦȚ 
Mercedes, BMW Ȑ Volkswagen, ȗȖȌȘȈȏțȔȍȊȈȧ ȏȈȓȖȎȍȕȕȖȍ Ȋ ȕȐȝ ȒȈȟȍșȚȊȖ Ȑ 
ȕȈȌȍȎȕȖșȚȤ, ȕȖ ȟȈșȚȖ ȖȉȝȖȌȧȚ ȊȕȐȔȈȕȐȍȔ Audi (ȕȣȕȍ ȗȘȐȕȈȌȓȍȎȈȡțȦ VW). 
ǸȍȏțȓȤȚȈȚȖȔ șȚȈȓȈ ȒȈȔȗȈȕȐȧ Vorsprung Durch Technik, șȒȖȕȞȍȕȚȘȐȘȖȊȈȕȕȈȧ ȕȈ 
ȕȍȔȍȞȒȖȔ ȗȘȖȐșȝȖȎȌȍȕȐȐ ȗȘȖȌțȒȞȐȐ Ȑ, ȉȓȈȋȖȌȈȘȧ țȟȈșȚȐȦ Ȋ ȘȈȓȓȐ Ȑ ȔȖȌȍȓȐ 
Quatro – ȕȈ ȚȍȝȕȐȟȍșȒȖȔ ȗȘȍȊȖșȝȖȌșȚȊȍ. 

ǸȐș Ȑ ǺȘȈțȚ (Ries and Trout) ȖȚȔȍȟȈȓȐ, ȟȚȖ ȖȉȢȍȔ ȉȐȏȕȍșȈ ȊȚȖȘȖȑ ȒȖȔȗȈȕȐȐ ȕȈ 
ȘȣȕȒȍ ȖȉȣȟȕȖ șȖșȚȈȊȓȧȍȚ ȗȖȓȖȊȐȕț ȖȉȢȍȔȈ ȘȣȕȖȟȕȖȋȖ ȓȐȌȍȘȈ, ȖȉȢȍȔ ȉȐȏȕȍșȈ 
ȚȘȍȚȤȍȑ ȒȖȔȗȈȕȐȐ ȗȖȓȖȊȐȕț ȖȉȢȍȔȈ ȊȚȖȘȖȑ Ȑ Ț.Ȍ. ȅȚȖ ȕȈȝȖȌȐȚ ȗȘȧȔȖȍ ȖȚȘȈȎȍȕȐȍ Ȋ 
ȗȘȐȉȣȓȤȕȖșȚȐ ȘȈȉȖȚȣ Ȑ ȘȍȕȚȈȉȍȓȤȕȖșȚȐ ȐȕȊȍșȚȐȞȐȑ, ȋȌȍ Ȋ ȌȖȓȋȖșȘȖȟȕȖȑ 
ȗȍȘșȗȍȒȚȐȊȍ ȌȖȝȖȌȕȖșȚȤ șȖȖȚȊȍȚșȚȊțȍȚ ȘȍȑȚȐȕȋț ȒȖȔȗȈȕȐȐ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ 
ȗȘȐȕȈȌȓȍȎȈȡȍȑ ȍȑ ȌȖȓȐ ȘȣȕȒȈ. ǲȖȔȗȈȕȐȐ, țȌȍȘȎȐȊȈȦȡȐȍ ȓȐȌȍȘșȚȊȖ, ȔȖȋțȚ 
ȗȖȓțȟȐȚȤ ȚȈȒȎȍ Ȑ ȏȕȈȟȐȚȍȓȤȕȣȍ ȊȣȋȖȌȣ Ȋ șȜȍȘȍ ȘȍȒȓȈȔȣ Ȑ ȗȘȖȌȊȐȎȍȕȐȧ ȚȖȊȈȘȈ 
(Saunders, 1990). ǷȘȐȟȐȕȈ ȖȚȟȈșȚȐ Ȋ ȚȖȔ, ȟȚȖ ȓȦȌȐ șȒȓȖȕȕȣ ȏȈȗȖȔȐȕȈȚȤ ȗȍȘȊȖȋȖ. 
ǵȈ ȊȖȗȘȖș, ȒȚȖ ȗȍȘȊȣȔ șȖȊȍȘȠȐȓ ȗȍȘȍȓȍȚ ȟȍȘȍȏ ǨȚȓȈȕȚȐȒț Ȋ ȖȌȐȕȖȟȒț, 
ȉȖȓȤȠȐȕșȚȊȖ ȓȦȌȍȑ ȗȘȈȊȐȓȤȕȖ ȖȚȊȍȚȧȚ ǿȈȘȓȤȏ ǳȐȕȌȉȍȘȋ, ȕȖ șȒȖȓȤȒȖ ȟȍȓȖȊȍȒ 
ȊșȗȖȔȕȧȚ ȐȔȧ ȊȚȖȘȖȋȖ ȓȍȚȟȐȒȈ? ǭșȓȐ șȗȘȖșȐȚȤ Ȗ ȚȖȔ, ȒȚȖ ȗȍȘȊȣȔ Ȑ ȊȚȖȘȣȔ 
ȊȣșȈȌȐȓșȧ ȕȈ ǳțȕț ȐȓȐ ȗȖȒȖȘȐȓ ȅȊȍȘȍșȚ, șȐȚțȈȞȐȧ ȉțȌȍȚ ȈȕȈȓȖȋȐȟȕȖȑ. 

ǷȍȘȊȣȔ ȕȈ ȘȣȕȒȍ ȊȈȎȕȖ ȉȣȚȤ ȚȈȒȐȔ ȓȐȌȍȘȈȔ, ȒȈȒ ȒȖȔȗȈȕȐȧ Nike Ȋ șȜȍȘȍ 
șȗȖȘȚȐȊȕȖȑ ȖȉțȊȐ, Mercedes – ȕȈ ȘȣȕȒȍ ȘȖșȒȖȠȕȣȝ ȈȊȚȖȔȖȉȐȓȍȑ, Coca-Cola – ȕȈ 
ȘȣȕȒȍ ȉȍȏȈȓȒȖȋȖȓȤȕȣȝ ȕȈȗȐȚȒȖȊ Ȑ Nescafe – ȕȈ ȘȣȕȒȍ ȒȖȜȍ, ȕȖ Ȍȓȧ Ȕȍȕȍȍ 
ȏȈȔȍȚȕȣȝ ȉȘȍȕȌȖȊ ȓȐȌȍȘșȚȊȖ ȕȍ ȗȖȔȖȎȍȚ ȘȍȠȐȚȤ ȗȘȖȉȓȍȔȣ. ǷȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ 
ȗȖȒȈȏȣȊȈȍȚ ȚȈȒȐȔ ȉȘȍȕȌȈȔ, ȒȈȒȐȔ ȖȉȘȈȏȖȔ  

ȖȕȐ ȔȖȋțȚ ȏȈȕȧȚȤ ȗȘȖȟȕȖȍ ȔȍșȚȖ Ȋ șȖȏȕȈȕȐȐ ȗȖȚȘȍȉȐȚȍȓȍȑ, ȕȍȊȏȐȘȈȧ ȕȈ 

ȒȖȕȒțȘȍȕȚȕȣȍ ȗȘȖȌțȒȚȣ, ȒȖȚȖȘȣȍ ȗȖșȚȖȧȕȕȖ ȚȘȍȉțȦȚ ȊȕȐȔȈȕȐȧ Ȓ șȍȉȍ. Ǭȓȧ ȥȚȖȋȖ 
ȕȍȖȉȝȖȌȐȔȖ, ȟȚȖȉȣ șȖȖȉȡȍȕȐȧ ȒȖȔȗȈȕȐȐ ȉȣȓȐ ȗȖșȓȍȌȖȊȈȚȍȓȤȕȣȔȐ Ȑ ȉȘȍȕȌ 
ȈșșȖȞȐȐȘȖȊȈȓșȧ ț ȗȖȚȘȍȉȐȚȍȓȧ ș ȗȘȍȌșȚȈȊȓȍȕȐȧȔȐ, ȒȖȚȖȘȣȍ țȎȍ ȗȘȖȟȕȖ 
ȏȈȒȘȍȗȐȓȐșȤ Ȋ ȍȋȖ șȖȏȕȈȕȐȐ. 

13.4.6. ǪȣȊȖȌȣ ȗȖ ȜȈȒȚȖȘȈȔ, ȜȖȘȔȐȘțȦȡȐȔ ȌȐȜȜȍȘȍȕȞȐȈȞȐȦ 

ǭșȓȐ ȒȖȔȗȈȕȐȧ ȐȏȉȐȘȈȍȚ șȗȖșȖȉȖȔ ȌȖșȚȐȎȍȕȐȧ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ 
ȌȐȜȜȍȘȍȕȞȐȈȞȐȦ, ȚȖ ȍȑ ȕȍȖȉȝȖȌȐȔȖ ȖȗȘȍȌȍȓȐȚȤ ȖșȕȖȊȕȣȍ ȌȐȜȜȍȘȍȕȞȐȘțȦȡȐȍ 
ȗȍȘȍȔȍȕȕȣȍ, Țȍ ȜȈȒȚȖȘȣ, ȒȖȚȖȘȣȍ ȔȖȋțȚ șȓțȎȐȚȤ șȈȔȣȔ șȐȓȤȕȣȔ ȘȣȟȈȋȖȔ Ȍȓȧ 
ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȕȈ ȖșȕȖȊȍ ȗȖȓȕȖȋȖ ȐșȗȖȓȤȏȖȊȈȕȐȧ Ȋșȍȝ țȔȍȕȐȑ ȒȖȔȗȈȕȐȐ. 
ǬȐȜȜȍȘȍȕȞȐȈȞȐȦ ȗȖ ȊȖȏȔȖȎȕȖșȚȐ șȓȍȌțȍȚ ȗȘȖȊȖȌȐȚȤ ȗȖ ȕȍșȒȖȓȤȒȐȔ ȜȘȖȕȚȈȔ, 
ȟȚȖ șȗȖșȖȉșȚȊțȍȚ ȍȍ țșȐȓȍȕȐȦ. ǰ ȍȡȍ ȕȍȖȉȝȖȌȐȔȖ ȐșȗȖȓȤȏȖȊȈȚȤ ȞȍȕȕȖșȚȐ, 



țșȐȓȐȊȈȦȡȐȍ ȖșȖȏȕȈȕȕțȦ ȌȐȜȜȍȘȍȕȞȐȈȞȐȦ (ȕȈȗȘȐȔȍȘ, ȊȣȋȖȌȕȖ ȐșȗȖȓȤȏțȧ 
ȘȍȗțȚȈȞȐȦ, ȖȉȘȈȏ ȒȖȔȗȈȕȐȐ Ȑ ȍȍ ȗȘȖȌțȒȚȖȊ, ȗȘȐșțȚșȚȊȐȍ ȕȈ ȘȣȕȒȍ Ȑ Ȟȍȕț 
ȗȘȖȌțȒȚȈ). ǹȓȍȌțȍȚ șȖȏȌȈȚȤ ȗȘȍȗȧȚșȚȊȐȧ Ȓ ȗȘȖȕȐȒȕȖȊȍȕȐȦ, Ȍȓȧ ȥȚȖȋȖ ȔȖȎȕȖ 
ȐșȗȖȓȤȏȖȊȈȚȤ ȗȈȚȍȕȚȣ, ȏȈȉȖȚȐȚȤșȧ Ȗȉ țȌȍȘȎȈȕȐȐ ȒȓȦȟȍȊȣȝ ȒȈȌȘȖȊ Ȑ ȜȖȘȔȐȘȖȊȈȚȤ 
ȊȣșȖȒțȦ șȚȖȐȔȖșȚȤ ȗȍȘȍȒȓȦȟȍȕȐȧ ȕȈ ȌȘțȋȐȍ ȉȘȍȕȌȣ Ȑ ȗȘȖȌțȒȚȣ, ȟȚȖȉȣ șȖȝȘȈȕȐȚȤ 

șȊȖȐȝ ȒȓȐȍȕȚȖȊ. 

13.5 ǻǬǭǸǮǨǵǰǭ ǲǶǵǲǻǸǭǵǺǵǶǫǶ ǷǸǭǰǴǻȁǭǹǺǪǨ 

ǰȏ șȒȈȏȈȕȕȖȋȖ ȊȣȠȍ șȓȍȌțȍȚ, ȟȚȖ șțȡȍșȚȊțȍȚ Ȟȍȓȣȑ ȘȧȌ șȗȖșȖȉȖȊ, ș ȗȖȔȖȡȤȦ 
ȒȖȚȖȘȣȝ ȒȖȔȗȈȕȐȐ ȔȖȋțȚ ȗȣȚȈȚȤșȧ ȌȖȉȐȊȈȚȤșȧ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ. 
ǶȌȕȐ Ȑȏ ȕȐȝ ȒȖȕȒțȘȍȕȚȈȔ ȉțȌȍȚ ȓȍȋȟȍ șȒȖȗȐȘȖȊȈȚȤ, ȟȍȔ ȌȘțȋȐȍ. ǹȈȔȣȍ 
ȌȍȑșȚȊȍȕȕȣȍ șȗȖșȖȉȣ șȖȏȌȈȕȐȧ ȏȈȡȐȚȐȔȣȝ ȗȖȏȐȞȐȑ șȊȧȏȈȕȣ ș ȐșȗȖȓȤȏȖȊȈȕȐȍȔ 
ȖȗȐșȈȕȕȣȝ ȕȐȎȍ ȜȈȒȚȖȘȖȊ. 

13.5.1. ǻȕȐȒȈȓȤȕȣȍ Ȑ ȊȣșȖȒȖ ȞȍȕȐȔȣȍ ȗȘȖȌțȒȚȣ 

ǶșȕȖȊȖȑ ȖșȕȖȊ Ȋ șȖȏȌȈȕȐȐ ȋȓȈȊȍȕșȚȊțȦȡȍȑ Ȑ ȏȈȡȐȚȐȔȖȑ ȗȖȏȐȞȐȐ ȕȈ ȘȣȕȒȍ 

ȧȊȓȧȍȚșȧ ȕȈȓȐȟȐȍ țȕȐȒȈȓȤȕȣȝ Ȑ ȊȣșȖȒȖ ȞȍȕȐȔȣȝ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ, șȖȏȌȈȕȕȣȝ 
ȗțȚȍȔ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȘȍȌȒȐȝ Ȑ Ȟȍȕȕȣȝ ȘȍșțȘșȖȊ ȖȘȋȈȕȐȏȈȞȐȐ. 

ǰȏȌȈȚȍȓȤșȚȊȖ Dow Jones ȕȍȐȏȔȍȕȕȖ ȗȖȓțȟȈȍȚ ȊȣșȖȒȐȍ ȗȘȐȉȣȓȐ ȉȓȈȋȖȌȈȘȧ 
șȊȖȐȔ țȕȐȒȈȓȤȕȣȔ ȗȘȖȌțȒȚȈȔ. ǭȋȖ ȗȘȖȌțȒȚ The Wall Street Journal ȕȘȈȊȐȚșȧ 
ȒȓȐȍȕȚȈȔ, Ȑ ȖȕȐ ȋȖȚȖȊȣ ȗȓȈȚȐȚȤ ȏȈ ȕȍȋȖ. ǲȓȦȟȍȊȣȔ ȔȖȔȍȕȚȖȔ Ȋ ȗȘȍȌȓȖȎȍȕȐȐ 
țȕȐȒȈȓȤȕȣȝ Ȑ ȊȣșȖȒȖ ȞȍȕȐȔȣȝ ȗȘȖȌțȒȚȖȊ ȧȊȓȧȍȚșȧ ȖȗȘȍȌȍȓȍȕȐȍ ȋȓȈȊȕȣȝ 
ȌȐȜȜȍȘȍȕȞȐȘțȦȡȐȝ ȗȍȘȍȔȍȕȕȣȝ – Țȍȝ, ȒȖȚȖȘȣȍ ȔȖȋțȚ șȓțȎȐȚȤ ȘȣȟȈȋȖȔ șȈȔȖȋȖ 
șȐȓȤȕȖȋȖ ȊȖȏȌȍȑșȚȊȐȧ. 

ǻȕȐȒȈȓȤȕȖșȚȤ ȗȖȧȊȓȧȍȚșȧ Ȋ ȘȍȏțȓȤȚȈȚȍ ȗȘȐȔȍȕȍȕȐȧ ȉȖȓȍȍ șȖȊȍȘȠȍȕȕȣȝ 
ȗȈȚȍȕȚȖȊȈȕȕȣȝ ȚȍȝȕȖȓȖȋȐȑ, ȐșȗȖȓȤȏȖȊȈȕȐȧ ȓțȟȠȍȋȖ șȣȘȤȧ ȐȓȐ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ 
ȖșȧȏȈȍȔȣȝ Ȑ ȌȖȉȈȊȖȟȕȣȝ ȥȓȍȔȍȕȚȖȊ ȗȘȖȌțȒȚȈ. ǪȔȍșȚȍ ș ȚȍȔ țȕȐȒȈȓȤȕȣȍ ȗȘȖȌțȒȚȣ 
ȕȍ șȖȝȘȈȕȧȦȚ șȊȖȍȑ țȕȐȒȈȓȤȕȖșȚȐ ȕȈȊșȍȋȌȈ. ǷȖȓȤȏțȦȡȐȍșȧ țșȗȍȝȖȔ ȗȘȖȌțȒȚȣ 
ȘȈȕȖ ȐȓȐ ȗȖȏȌȕȖ ȉțȌțȚ șȒȖȗȐȘȖȊȈȕȣ ȒȖȕȒțȘȍȕȚȈȔȐ, Ȑ ȗȖȥȚȖȔț ȒȖȔȗȈȕȐȧ, ȒȖȚȖȘȈȧ 
șȚȘȍȔȐȚșȧ șȖȝȘȈȕȐȚȤ șȊȖȍ țȕȐȒȈȓȤȕȖȍ ȗȖȓȖȎȍȕȐȍ, ȌȖȓȎȕȈ ȉȣȚȤ ȋȖȚȖȊȈ ȈȒȚȐȊȕȖ 
șȚȘȍȔȐȚȤșȧ Ȓ ȗȖșȚȖȧȕȕȖȔț ȕȖȊȈȚȖȘșȚȊț Ȑ ȐșȒȈȚȤ ȕȖȊȣȍ șȗȖșȖȉȣ 
ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ(șȔ. ȋȓȈȊț 17). ǷȖȌ ȥȚȐȔ ȔȖȎȍȚ ȗȖȌȘȈȏțȔȍȊȈȚȤșȧ ȋȖȚȖȊȕȖșȚȤ 
ȐșȗȖȓȤȏȖȊȈȚȤ ȟȈșȚȐ șȖȉșȚȊȍȕȕȣȝ șȍȋȖȌȕȧȠȕȐȝ ȗȘȖȌțȒȚȖȊ Ȍȓȧ șȖȏȌȈȕȐȧ ȕȖȊȣȝ 
ȚȖȊȈȘȖȊ, ȗȖȒȈ ȒȖȕȒțȘȍȕȚȣ ȕȍ ȈȚȈȒȖȊȈȓȐ Ȑȝ. 

13.5.2. ǿȍȚȒȖȍ ȓȈȒȖȕȐȟȕȖȍ ȖȗȘȍȌȍȓȍȕȐȍ ȞȍȓȍȊȣȝ ȘȣȕȒȖȊ 

ǿȚȖȉȣ ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ ȒȖȔȗȈȕȐȐ ȖșȚȈȊȈȓȐșȤ țȕȐȒȈȓȤȕȣȔȐ Ȑ ȞȍȕȕȣȔȐ, 
ȕȍȖȉȝȖȌȐȔȖ ȗȖșȚȖȧȕȕȖ ȖȚșȓȍȎȐȊȈȚȤ ȗȖȚȘȍȉȕȖșȚȐ Ȑ ȖȚȕȖȠȍȕȐȍ ȒȓȐȍȕȚȖȊ Ȑ 
ȗȖȌȌȍȘȎȐȊȈȚȤ ȌȐȈȓȖȋ ș ȕȐȔȐ, ȟȚȖ Ȋ șȊȖȦ ȖȟȍȘȍȌȤ ȚȘȍȉțȍȚ ȟȍȚȒȖȋȖ ȗȖȕȐȔȈȕȐȧ, ȒȚȖ 
ȧȊȓȧȍȚșȧ ȒȓȐȍȕȚȈȔȐ ȒȖȔȗȈȕȐȐ Ȑ ȒȈȒ ȗȖȌȖȉȘȈȚȤ ȗȖȌȝȖȌ Ȓ ȕȐȔ. ǿȍȔ ȚȖȟȕȍȍ 
ȒȖȔȗȈȕȐȧ ȕȈȞȍȓȐȚ șȊȖȦ ȌȍȧȚȍȓȤȕȖșȚȤ ȕȈ ȖȌȕț ȐȓȐ ȕȍșȒȖȓȤȒȖ ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ, 
ȚȍȔ ȊȣȠȍ ȊȍȘȖȧȚȕȖșȚȤ, ȟȚȖ ȍȑ țȌȈșȚșȧ țșȗȍȠȕȖ ȖȉșȓțȎȐȚȤ ȥȚȐ ȞȍȓȐ. Ǫ țșȓȖȊȐȧȝ Ȋșȍ 
ȉȖȓȍȍ șȍȋȔȍȕȚȐȘȖȊȈȕȕȣȝ Ȑ ȜȘȈȋȔȍȕȚȐȘȖȊȈȕȕȣȝ ȘȣȕȒȖȊ 2000ȝ ȋȖȌȖȊ ȒȖȔȗȈȕȐȐ, 



ȒȖȚȖȘȣȍ ȕȍ șȔȖȋțȚ șȜȖȒțșȐȘȖȊȈȚȤ șȊȖȍȦ ȌȍȧȚȍȓȤȕȖșȚȤ, ș ȔȍȕȤȠȍȑ ȊȍȘȖȧȚȕȖșȚȤȦ 
ȉțȌțȚ ȗȘȈȊȐȓȤȕȖ ȘȍȈȋȐȘȖȊȈȚȤ ȕȈ ȐȏȔȍȕȧȦȡȐȍșȧ ȊȖȏȔȖȎȕȖșȚȐ Ȑ ȘȐșȒȐ. 

13.5.3. ǻȒȘȍȗȓȍȕȐȍ șȊȧȏȍȑ ș ȒȓȐȍȕȚȈȔȐ 

ǹȖȏȌȈȊȈȧ ȉȖȓȍȍ Țȍșȕȣȍ șȊȧȏȐ ș ȒȓȐȍȕȚȈȔȐ ȏȈ șȟȍȚ țȓțȟȠȍȕȐȧ Ȑȝ ȖȉșȓțȎȐȊȈȕȐȧ, 
ȒȖȔȗȈȕȐȐ ȔȖȋțȚ ȊȣșȚȘȈȐȊȈȚȤ ȉȖȓȍȍ ȏȈȡȐȚȐȔȣȍ ȗȖȏȐȞȐȐ ȕȈ ȘȣȕȒȍ(șȔ. ȋȓȈȊț 16). 
ǲȈȒ ȖȚȔȍȟȈȓȖșȤ ȊȣȠȍ, ȊȈȎȕȍȑȠȐȔ ȗȘȍȐȔțȡȍșȚȊȖȔ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȝ șȐșȚȍȔ, 
ȗȖșȚȘȖȍȕȕȣȝ ȗȖ ȗȘȐȕȞȐȗț “ȒȈȒ ȘȈȏ ȊȖȊȘȍȔȧ”, ȧȊȓȧȍȚșȧ ȚȖ, ȟȚȖ ȖȕȐ ȚȘȍȉțȦȚ 
țșȚȈȕȖȊȓȍȕȐȧ ȉȖȓȍȍ Țȍșȕȣȝ șȊȧȏȍȑ ȔȍȎȌț ȗȖșȚȈȊȡȐȒȖȔ Ȑ ȗȖȒțȗȈȚȍȓȍȔ. Ǩ 
ȗȖșȒȖȓȤȒț ȗȖȒțȗȈȚȍȓȐ Ȑ ȗȖșȚȈȊȡȐȒȐ Ȋșȍ Țȍșȕȍȍ șȖȚȘțȌȕȐȟȈȦȚ, ȒȖȔȗȈȕȐȧȔ-

ȕȖȊȐȟȒȈȔ șȚȈȕȖȊȐȚșȧ Ȋșȍ ȚȘțȌȕȍȍ ȗȖȗȈșȚȤ ȕȈ ȘȣȕȖȒ. 

ǼȖȘȔȐȘȖȊȈȕȐȍ ȘȈșȝȖȌȖȊ, șȊȧȏȈȕȕȣȝ ș ȗȍȘȍȝȖȌȖȔ ȖȚ ȖȌȕȖȋȖ ȗȖșȚȈȊȡȐȒȈ Ȓ 
ȌȘțȋȖȔț – ȍȡȍ ȖȌȐȕ șȗȖșȖȉ țȒȘȍȗȓȍȕȐȧ șȊȧȏȍȑ ș ȒȓȐȍȕȚȈȔȐ. ǳțȔȐș (Loomis), 

ȖȉȖȏȘȍȊȈȚȍȓȤ Fortune (30 ȈȗȘȍȓȧ 1984 ȋȖȌȈ), ȖȚȔȍȟȈȍȚ țșȗȍȝ ȒȖȔȗȈȕȐȐ Nalco, 
ȒȖȚȖȘȈȧ ȐșȗȖȓȤȏȖȊȈȓȈ șȊȖȐ ȗȘȖȜȍșșȐȖȕȈȓȤȕȣȍ ȏȕȈȕȐȧ ȘȍȈȓȐȏțȍȔȣȝ ȍȦ 
ȝȐȔȐȟȍșȒȐȝ ȗȘȖȌțȒȚȖȊ Ȍȓȧ ȒȖȕșțȓȤȚȐȘȖȊȈȕȐȧ Ȑ ȘȍȠȍȕȐȧ ȗȘȖȉȓȍȔ șȊȖȐȝ ȒȓȐȍȕȚȖȊ. 
ǺȈȒȖȍ țȗȘȖȟȍȕȐȍ șȊȧȏȍȑ ș ȒȓȐȍȕȚȈȔȐ șȕȐȎȈȍȚ ȊȍȘȖȧȚȕȖșȚȤ ȚȖȋȖ, ȟȚȖ ȖȕȐ ȕȈȟȕțȚ 
ȗȘȐșȔȈȚȘȐȊȈȚȤșȧ Ȓ ȗȘȖȐȏȊȖȌȐȚȍȓȧȔ Ȋ ȗȖȐșȒȈȝ ȌȘțȋȖȋȖ ȐșȚȖȟȕȐȒȈ șȕȈȉȎȍȕȐȧ.  

13.5.4. ǷȘȐȏȕȈȕȕȣȑ ȉȘȍȕȌ Ȑ ȌȖȊȍȘȐȍ Ȓ ȒȖȔȗȈȕȐȐ 

ǸȍȗțȚȈȞȐȧ ȉȘȍȕȌȈ Ȑ ȒȖȔȗȈȕȐȐ ȗȘȐȕȈȌȓȍȎȈȚ Ȓ ȟȐșȓț șȈȔȣȝ ȏȈȡȐȚȐȔȣȝ ȈȒȚȐȊȖȊ 
ȗȘȐ țșȓȖȊȐȐ, ȟȚȖ ȒȖȔȗȈȕȐȧ ȉțȌȍȚ ȝȖȘȖȠȖ țȗȘȈȊȓȧȚȤ Ȑ ȕȈȌȍȎȕȖ ȖȚșȚȈȐȊȈȚȤ Ȑȝ. 

ǲȖȔȗȈȕȐȧ Worthington Steel, ǹШǨ, ȗȖȓȤȏțȍȚșȧ ȏȈȊȐȌȕȖȑ ȘȍȗțȚȈȞȐȍȑ 

ȐȏȋȖȚȖȊȓȍȕȐȧ ȐȏȌȍȓȐȑ ȊȣșȖȟȈȑȠȍȋȖ ȒȈȟȍșȚȊȈ. ǲȘȖȔȍ ȚȖȋȖ, ȒȖȔȗȈȕȐȧ șȓȈȊȐȚșȧ 
ȖȉșȓțȎȐȊȈȕȐȍȔ ȒȓȐȍȕȚȖȊ. ǹȖȟȍȚȈȕȐȍ ȥȚȐȝ ȌȊțȝ ȜȈȒȚȖȘȖȊ șȗȖșȖȉșȚȊțȍȚ ȚȖȔț, ȟȚȖ 
ȒȓȐȍȕȚȈȔ ȕȍ șȓȍȌțȍȚ ȐșȒȈȚȤ ȟȚȖ-ȓȐȉȖ ȓțȟȠȍȍ Ȋ ȌȘțȋȖȔ ȔȍșȚȍ (Peters, 1987). 

ǺȍȝȕȖȓȖȋȐȐ Ȑ ȘȣȕȒȐ ȔȍȕȧȦȚșȧ șȍȑȟȈș ȕȈșȚȖȓȤȒȖ ȉȣșȚȘȖ, Ȉ ȗȘȖȌțȒȚȣ ȕȈșȚȖȓȤȒȖ 
ȕȍȌȖȓȋȖȊȍȟȕȣ, ȟȚȖ ȒȓȐȍȕȚȣ ȕȈȝȖȌȧȚ țȊȍȘȍȕȕȖșȚȤ Ȑ ȗȖșȚȖȧȕșȚȊȖ Ȋ ȕȈȐȔȍȕȍȍ 
ȔȈȚȍȘȐȈȓȤȕȣȝ Ȑȏ Ȋșȍȝ ȈȒȚȐȊȖȊ ȒȖȔȗȈȕȐȐ Ȋ ȘȍȗțȚȈȞȐȐ ȍȍ ȉȘȍȕȌȖȊ Ȑ Ȋ ȍȍ ȐȔȍȕȐ. 
ǩȘȍȕȌ, șȚȐȓȐ Ȑ ȗȘȖȌțȒȚȣ ȐȏȔȍȕȧȦȚșȧ ȒȈȎȌȣȑ ȋȖȌ, ȕȖ ȓȦȌȐ Ȋ ȓȦȉȖȑ șȚȘȈȕȍ ȔȐȘȈ 
șȚȘȍȔȧȚșȧ ȐȔȍȚȤ Nike, Sony, Mercedes, Levi’s Ȑ Rolex. ǶȕȐ “ȗȖȒțȗȈȦȚ 
ȗȘȖȐȏȊȖȌȐȚȍȓȧ”, Ȉ ȕȍ ȗȘȖȌțȒȚ (Sorrell,1989). 

ǵȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ ȕȈȔȐ ȉȣȓȐ ȘȈșșȔȖȚȘȍȕȣ ȌȊȈ ȉȈȏȖȊȣȝ ȗȖȌȝȖȌȈ Ȓ șȖȏȌȈȕȐȦ 
ȒȖȕȒțȘȍȕȚȕȖȑ ȗȖȏȐȞȐȐ, ȕȍȖȉȝȖȌȐȔȖ ȟȍȚȒȖ ȗȖȕȐȔȈȚȤ, ȟȚȖ ȗȘȐȖȘȐȚȍȚȖȔ ȕȖȔȍȘ ȖȌȐȕ 
Ȋ ȔȈȘȒȍȚȐȕȋȍ ȌȖȓȎȕȖ ȉȣȚȤ ȘȍȠȍȕȐȍ Ȗ ȞȍȓȍȊȖȔ ȕȈȗȘȈȊȓȍȕȐȐ ȌȍȧȚȍȓȤȕȖșȚȐ: ȉțȌȍȚ 
ȒȖȔȗȈȕȐȧ ȘȈȉȖȚȈȚȤ ș ȖȚȘȈșȓȤȦ Ȋ ȞȍȓȖȔ ȐȓȐ ș ȒȖȕȒȘȍȚȕȣȔȐ ȞȍȓȍȊȣȔȐ șȍȋȔȍȕȚȈȔȐ 
ȘȣȕȒȈ. ǲȖȕȒțȘȍȕȚȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ Ȋ ȚȖȑ ȟȈșȚȐ ȘȣȕȒȈ, ȒȖȚȖȘțȦ ȒȖȔȗȈȕȐȧ 
ȊȣȉȘȈȓȈ șȊȖȍȑ ȞȍȓȤȦ, șȖȏȌȈȍȚșȧ ȕȈ ȖșȕȖȊȍ ȗȘȍȊȖșȝȖȌșȚȊȈ ȗȖ ȏȈȚȘȈȚȈȔ ȐȓȐ 
ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ. Ǭȓȧ ȗȖșȚȘȖȍȕȐȧ ȗȘȖȟȕȣȝ ȏȈȡȐȚȐȔȣȝ ȗȖȏȐȞȐȑ ȕȈ ȘȣȕȒȍ Ȋ 
ȗȍȘȊțȦ ȖȟȍȘȍȌȤ ȕȍȖȉȝȖȌȐȔȖ ȏȈȕȧȚȤșȧ ȌȐȜȜȍȘȍȕȞȐȈȞȐȍȑ ȗȘȍȌȓȖȎȍȕȐȑ ȒȖȔȗȈȕȐȐ 
ȗȖ ȕȍȒȖȚȖȘȖȔț ȗȘȐȏȕȈȒț, ȐȔȍȦȡȍȔț ȏȕȈȟȍȕȐȍ Ȍȓȧ ȒȓȐȍȕȚȖȊ, ȟȚȖȉȣ ȖȉȍșȗȍȟȐȚȤ 

ȖȚȓȐȟȐȍ ȖȚ ȗȘȍȌȓȖȎȍȕȐȑ ȒȖȕȒțȘȍȕȚȖȊ. ǪȖ ȊȚȖȘțȦ ȖȟȍȘȍȌȤ ȊȕȐȔȈȕȐȍ șȓȍȌțȍȚ 



ȖȉȘȈȚȐȚȤ ȕȈ ȚȖ, ȟȚȖȉȣ ȗȘȖȊȍșȚȐ ȚȈȒțȦ ȌȐȜȜȍȘȍȕȞȐȈȞȐȦ ȗȖ ȊȖȏȔȖȎȕȖșȚȐ ș 
șȈȔȣȔȐ ȕȐȏȒȐȔȐ ȏȈȚȘȈȚȈȔȐ. 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ. Nokia 

Nokia – ȒȖȔȗȈȕȐȧ, ȒȖȚȖȘȈȧ ȗȘȖȐȏȊȖȌȐȓȈ ȊȗȍȟȈȚȓȍȕȐȍ ȚȍȔ, ȟȚȖ ȗȖșȓȍȌȕȐȍ ȌȍșȧȚȤ 
ȓȍȚ ȖȟȍȕȤ țȌȈȟȕȖ ȘȈșșȟȐȚȣȊȈȓȈ ȊȘȍȔȧ Ȑ ȌȍȑșȚȊȐȧ, ȕȖ, ȗȖȝȖȎȍ, ȖȗȚȐȔȐșȚȐȟȍșȒȐȍ 
ȕȈȌȍȎȌȣ ȕȈ ȗȍȘșȗȍȒȚȐȊȣ ȐȕȌțșȚȘȐȐ ȔȖȉȐȓȤȕȣȝ ȚȍȓȍȜȖȕȖȊ, ȊȣșȒȈȏȈȕȕȣȍ ȍȦ Ȋ 
ȌȍȒȈȉȘȍ ȗȘȖȠȓȖȋȖ ȋȖȌȈ, ȖȒȈȏȈȓȐșȤ Ȕȍȕȍȍ țȌȈȟȕȣȔȐ. ǵȖȘȔȈ ǶȓȓȐȓȈ, ȗȘȍȌșȍȌȈȚȍȓȤ 
ȗȘȈȊȓȍȕȐȧ Ȑ ȐșȗȖȓȕȐȚȍȓȤȕȣȑ ȌȐȘȍȒȚȖȘ ȒȖȔȗȈȕȐȐ, Ȋ ȏȈȊȍȘȠȍȕȐȍ ȗȘȍȏȍȕȚȈȞȐȐ Ȍȓȧ 
ȈȕȈȓȐȚȐȒȖȊ, ȗȘȍȌșȚȈȊȓȧȊȠȍȑ ȖȗȚȐȔȐșȚȐȟȍșȒȐȑ ȊȏȋȓȧȌ ȕȈ ȐȕȌțșȚȘȐȦ, ȏȈȧȊȐȓ, ȟȚȖ 
“Ȋ ȔȖȉȐȓȤȕȖȔ ȔȐȘȍ ȓțȟȠȍȍ ȍȡȍ ȊȗȍȘȍȌȐ”. ǰ ȝȖȚȧ, ȊȖȏȔȖȎȕȖ, ș ȚȖȟȒȐ ȏȘȍȕȐȧ 
ȌȖȓȋȖșȘȖȟȕȖȑ ȗȍȘșȗȍȒȚȐȊȣ Ȗȕ ȗȘȈȊ, ȍȋȖ ȗȘȖȋȕȖȏȣ ȖȟȍȕȤ ȌȈȓȍȒȐ ȖȚ 
ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ ȊȖ ȊșȧȒȖȔ șȓțȟȈȍ ȕȈ ȉȓȐȎȈȑȠȍȍ ȊȘȍȔȧ. 

Ǫ ȚȍȟȍȕȐȍ ȥȚȖȋȖ ȋȖȌȈ Nokia ȉȣȓȈ ȊȣȕțȎȌȍȕȈ ȗȖ ȒȘȈȑȕȍȑ ȔȍȘȍ ȚȘȐȎȌȣ 
ȒȖȘȘȍȒȚȐȘȖȊȈȚȤ Ȋ șȚȖȘȖȕț țȔȍȕȤȠȍȕȐȧ șȊȖȐ ȗȘȖȋȕȖȏȣ Ȗȉ țȊȍȓȐȟȍȕȐȐ ȒȖȓȐȟȍșȚȊȈ 

ȚȍȓȍȜȖȕȖȊ Ȋ ȔȐȘȍ Ȑ ȘȖșȚȍ șȊȖȐȝ ȗȘȖȌȈȎ. Ǫ ȗȖșȓȍȌȕȐȑ ȘȈȏ ȥȚȖ ȗȘȖȐȏȖȠȓȖ Ȋ 
ȗȘȖȠȓȖȔ ȔȍșȧȞȍ, ȒȖȋȌȈ ȋȘțȗȗȈ ȘȍȏȒȖ șȖȒȘȈȚȐȓȈ ȗȘȖȋȕȖȏȐȘțȍȔȣȍ ȗȖȒȈȏȈȚȍȓȐ 
ȗȘȐȉȣȓȐ Ȑ ȗȘȖȌȈȎ Ȑ ȗȘȍȌȗȖȓȖȎȐȓȈ, ȟȚȖ ȕȈȉȓȦȌȈȦȡȐȑșȧ Ȋ ȐȕȌțșȚȘȐȐ șȗȈȌ 
șȖȝȘȈȕȐȚșȧ Ȑ ȊȖ ȊȚȖȘȖȑ ȗȖȓȖȊȐȕȍ ȋȖȌȈ. Ǫ ȘȍȏțȓȤȚȈȚȍ ȞȍȕȈ ȍȍ ȈȒȞȐȑ țȗȈȓȈ ȏȈ ȌȍȕȤ 
ȕȈ 20 ȗȘȖȞȍȕȚȖȊ. ǨȕȈȓȐȚȐȒȐ țȚȊȍȘȎȌȈȦȚ, ȟȚȖ ȌȖȊȍȘȐȍ Ȓ ȒȖȔȗȈȕȐȐ ȗȖȌȖȘȊȈȕȖ, 
ȗȖȚȖȔț ȟȚȖ ȖȕȈ ȊșȍȋȌȈ ș ȉȖȓȤȠȐȔ ȖȗȚȐȔȐȏȔȖȔ șȔȖȚȘȍȓȈ ȕȈ ȉȐȏȕȍș ȔȖȉȐȓȤȕȣȝ 
ȚȍȓȍȜȖȕȖȊ, ȟȍȔ ȒȖȕȒțȘȐȘțȦȡȐȍ ȗȘȖȐȏȊȖȌȐȚȍȓȐ ȐȓȐ ȊȍȌțȡȐȍ ȖȗȍȘȈȚȖȘȣ șȊȧȏȐ. 

ШȖȒȐȘțȦȡȍȍ ȗȘȍȌțȗȘȍȎȌȍȕȐȍ Ȗ ȗȘȐȉȣȓȐ ȗȖȒȈȏȣȊȈȍȚ, ȟȚȖ ȌȈȎȍ Nokia, ȔȐȘȖȊȖȑ 
ȓȐȌȍȘ ȗȖ ȗȘȖȐȏȊȖȌșȚȊț ȔȖȉȐȓȤȕȣȝ ȚȍȓȍȜȖȕȖȊ, ȕȍ ȏȈȡȐȡȍȕȈ ȖȚ ȗȘȖȐșȝȖȌȧȡȍȋȖ 
ȊȖȒȘțȋ ȒȖȔȗȈȕȐȐ, ȕȍșȔȖȚȘȧ ȕȈ ȚȖ ȟȚȖ ȖȕȈ ȗȖ-ȗȘȍȎȕȍȔț ȊȣȋȓȧȌȐȚ șȐȓȤȕȍȍ ȔȕȖȋȐȝ 
șȊȖȐȝ ȒȖȕȒțȘȍȕȚȖȊ. 

ǰ ȖȕȈ ȕȍ ȔȖȎȍȚ ȕȈȊȍȘȕȧȒȈ ȗȘȍȌșȒȈȏȈȚȤ ȊȍȘȖȧȚȕȣȍ ȚȍȕȌȍȕȞȐȐ ȕȈ ȘȣȕȒȍ ȓțȟȠȍ 
șȊȖȐȝ ȒȖȕȒțȘȍȕȚȖȊ. ǷȘȖȐȏȊȖȌȐȚȍȓȐ ȔȖȉȐȓȤȕȣȝ ȚȍȓȍȜȖȕȖȊ ȕȈȝȖȌȧȚșȧ ȗȖȌ 

ȊȓȐȧȕȐȍȔ ȥȒȖȕȖȔȐȟȍșȒȖȋȖ șȗȈȌȈ, ȒȖȚȖȘȣȑ ȕȈȟȈȓșȧ Ȋ ǹШǨ, Ȉ ȚȍȗȍȘȤ 
ȘȈșȗȘȖșȚȘȈȕȧȍȚșȧ ȕȈ ȌȘțȋȐȍ șȚȘȈȕȣ ȔȐȘȈ, Ȋ ȚȖȔ ȟȐșȓȍ Ȑ ǭȊȘȖȗț. ǵȖ ȖȕȐ 
ȕȈȉȓȦȌȈȦȚ ȍȡȍ Ȑ ȧȊȕȣȍ ȗȘȐȏȕȈȒȐ ȕȈșȣȡȍȕȐȧ ȘȣȕȒȈ: ȗȘȖȌȈȎȐ ȚȍȓȍȜȖȕȖȊ ȕȈ 
ȏȈȔȍȕț șȚȈȘȣȔ ȈȗȗȈȘȈȚȈȔ ȘȈșȚțȚ ȕȍ ȚȈȒ ȉȣșȚȘȖ, ȒȈȒ ȗȘȍȌȗȖȓȈȋȈȓȖșȤ ȊȕȈȟȈȓȍ. 

Ǫșȍ ȥȚȖ șȊȐȌȍȚȍȓȤșȚȊțȍȚ Ȗ ȘȈȌȐȒȈȓȤȕȖȔ ȐȏȔȍȕȍȕȐȐ ȘȣȕȖȟȕȖȑ ȖȉșȚȈȕȖȊȒȐ. ǭșȓȐ 

Ȋ ȌȍȒȈȉȘȍ ȗȘȖȠȓȖȋȖ ȋȖȌȈ ȒȖȔȗȈȕȐȧ Nokia ȘȈșșȟȐȚȣȊȈȓȈ, ȟȚȖ Ȋ 2001 ȋȖȌț Ȋ ȔȐȘȍ 
ȉțȌȍȚ ȗȘȖȌȈȕȖ ȚȍȓȍȜȖȕȖȊ ȕȈ 550 Ȕȓȕ. ȌȖȓȓȈȘȖȊ, ȚȖ șȍȑȟȈș ȖȕȈ ȗȘȖȋȕȖȏȐȘțȍȚ 
ȗȘȖȌȈȎȐ ȕȈ țȘȖȊȕȍ ȟțȚȤ ȊȣȠȍ ȗȘȖȠȓȖȋȖȌȕȐȝ 405 Ȕȓȕ.. ǵȍȒȖȚȖȘȣȍ ȈȕȈȓȐȚȐȒȐ 
șȟȐȚȈȦȚ, ȟȚȖ ȜȈȒȚȐȟȍșȒȐȍ ȗȘȖȌȈȎȐ șȖșȚȈȊȧȚ Ȕȍȕȍȍ 405 Ȕȓȕ.. Ǫ ȓȦȉȖȔ șȓțȟȈȍ 
ȌȖȝȖȌȣ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ ȔȖȉȐȓȤȕȣȝ ȚȍȓȍȜȖȕȖȊ ȗȖȟȚȐ ȕȈȊȍȘȕȧȒȈ ȉțȌțȚ ȕȐȎȍ 
ȗȘȖȠȓȖȋȖȌȕȐȝ Ȋ șȊȧȏȐ ș ȗȈȌȍȕȐȍȔ șȘȍȌȕȍȑ Ȟȍȕȣ ȗȘȖȌȈȎȐ ȗȘȖȌțȒȚȖȊ. 

ȅȚȖ ȕȍȖȎȐȌȈȕȕȣȑ ȗȖȊȖȘȖȚ șȖȉȣȚȐȑ Ȍȓȧ ȐȕȌțșȚȘȐȐ, ȒȖȚȖȘȈȧ ȗȍȘȍșȚȈȓȈ șȟȐȚȈȚȤ 
șȍȉȧ ȞȐȒȓȐȟȕȖȑ. Ǫ 1999 ȋȖȌț ȖȚȘȈșȓȤ ȊȣȘȖșȓȈ ȕȈ 67 ȗȘȖȞȍȕȚȖȊ, Ȋ ȗȘȖȠȓȖȔ ȋȖȌț ȕȈ 
42 ȗȘȖȞȍȕȚȈ. ǷȍȘ ǳȐȕȌȉȍȘȋ, ȈȕȈȓȐȚȐȒ Dresdner Kleinwort Wasserstein, ǳȖȕȌȖȕ, 



țȚȊȍȘȎȌȈȍȚ: “Ǫ 2001 ȋȖȌț ȐȕȌțșȚȘȐȦ ȔȖȉȐȓȤȕȣȝ ȚȍȓȍȜȖȕȖȊ ȊȗȍȘȊȣȍ ȏȈ ȊșȦ șȊȖȦ 
20ȓȍȚȕȦȦ ȐșȚȖȘȐȦ ȖȎȐȌȈȍȚ ȖȚȘȐȞȈȚȍȓȤȕȣȑ ȘȖșȚ”. 

ǲȖȔȗȈȕȐȧ Nokia, ȗȖ-ȊȐȌȐȔȖȔț, ȧȊȓȧȍȚșȧ ȍȌȐȕșȚȊȍȕȕȣȔ Ȋ ȔȐȘȍ ȗȘȖȐȏȊȖȌȐȚȍȓȍȔ 
ȚȍȓȍȜȖȕȖȊ, ȒȖȚȖȘȣȑ ȉțȌȍȚ ȗȖȓțȟȈȚȤ ȗȘȐȉȣȓȤ. ǭȍ ȘȈȏȕȐȞȈ Ȋ 20 ȗȘȖȞȍȕȚȖȊ ȔȍȎȌț 
șȍȉȍșȚȖȐȔȖșȚȤȦ Ȑ ȗȘȖȌȈȎȕȖȑ ȞȍȕȖȑ Ȋșȍ ȍȡȍ ȕȈ țȌȐȊȓȍȕȐȍ șȚȈȉȐȓȤȕȈ; ȥȚȖ – 

ȘȍȏțȓȤȚȈȚ ȕȍȖȉȣȟȈȑȕȖȋȖ ȗȖȓȖȎȐȚȍȓȤȕȖȋȖ ȥȜȜȍȒȚȈ ȔȈșȠȚȈȉȈ, ȒȖȚȖȘȣȑ ȗȖȓțȟȈȍȚ 
ȒȖȔȗȈȕȐȧ ȉȓȈȋȖȌȈȘȧ ȗȖȓȖȎȍȕȐȦ ȓȐȌȍȘȈ ȕȈ ȘȣȕȒȍ Ȑ ȐșȒțșȕȖșȚȐ șȓțȎȉȣ 
ȔȈȚȍȘȐȈȓȤȕȖ-ȚȍȝȕȐȟȍșȒȖȋȖ șȕȈȉȎȍȕȐȧ. 

ǲȘȖȔȍ ȚȖȋȖ, ȖȕȈ Ȋ ȗȖȓȕȖȑ ȔȍȘȍ ȐșȗȖȓȤȏțȍȚ ȗȘȍȐȔțȡȍșȚȊȈ ȖȚȚȖȋȖ, ȟȚȖ 

ȒȖȕȒțȘȍȕȚȈȔ, ȚȈȒȐȔ ȒȈȒ ȠȊȍȌșȒȈȧ Ericsson ȐȓȐ ȈȔȍȘȐȒȈȕșȒȈȧ Motorola, ȕȍ țȌȈȍȚșȧ 
țȊȍȓȐȟȐȚȤ șȊȖȦ ȌȖȓȦ ȘȣȕȒȈ. ǭȑ țȎȍ ȗȘȐȕȈȌȓȍȎȐȚ 35 ȗȘȖȞȍȕȚȖȊ ȋȓȖȉȈȓȤȕȖȋȖ 
ȘȣȕȒȈ ȚȍȓȍȜȖȕȖȊ – ȥȚȖ ȗȘȐȔȍȘȕȖ ȊȚȘȖȍ ȉȖȓȤȠȍ, ȟȍȔ ț ȉȓȐȎȈȑȠȍȋȖ ȒȖȕȒțȘȍȕȚȈ-

ȒȖȔȗȈȕȐȐ Motorola, Ȑ ȖȕȈ ȗȓȈȕȐȘțȍȚ ȕȈȘȈȡȐȊȈȚȤ ȍȍ ȌȈȓȤȠȍ ȗȘȐȔȍȘȕȖ ȌȖ 40 
ȗȘȖȞȍȕȚȖȊ. 

ǵȖ ȌȖ ȒȈȒȐȝ ȗȘȍȌȍȓȖȊ ȥȚȖ ȊȖȏȔȖȎȕȖ? ǨȕȈȓȐȚȐȒȐ șȟȐȚȈȦȚ, ȟȚȖ ȕȍȒȖȚȖȘȣȍ 

ȖȗȍȘȈȚȖȘȣ țȎȍ ȖȡțȡȈȦȚ șȓȐȠȒȖȔ șȐȓȤȕțȦ ȏȈȊȐșȐȔȖșȚȤ ȖȚ Nokia, ȝȖȚȧ ȖȕȐ ȊȘȧȌ 
ȓȐ șȔȖȋțȚ șȒȖȓȤȒȖ-ȕȐȉțȌȤ șȍȘȤȍȏȕȖ ȗȖȊȓȐȧȚȤ ȕȈ șȐȚțȈȞȐȦ, ȍșȓȐ Ȑȝ ȒȓȐȍȕȚȣ – 

ȖȉȣȒȕȖȊȍȕȕȣȍ ȗȖȚȘȍȉȐȚȍȓȐ, ȝȖȚȧȚ ȐȔȍȕȕȖ ȚȍȓȍȜȖȕȣ Nokia. 

Ǩ ȟȚȖ ȌțȔȈȦȚ șȈȔȐ ȒȓȐȍȕȚȣ? ǷȍȚȘȐ ǲȖȘȗȐȕȍȊȈ, ȈȕȈȓȐȚȐȒ Ȑȏ ȜȐȕșȒȖȑ Evli 
Securities țȚȊȍȘȎȌȈȍȚ: “ǭșȓȐ Nokia ȉțȌȍȚ ȗȘȖȌȖȓȎȈȚȤ ȕȈȘȈȡȐȊȈȚȤ șȊȖȦ ȌȖȓȦ ȌȖ 50 
ȗȘȖȞȍȕȚȖȊ, ȊȗȖȓȕȍ ȊȖȏȔȖȎȕȖ, ȟȚȖ ȕȍȒȖȚȖȘȣȍ ȗȖȚȘȍȉȐȚȍȓȐ ȕȍ ȏȈȝȖȚȧȚ ȉȣȚȤ ȒȈȒ Ȋșȍ, 
Ȑ, ȟȚȖȉȣ ȖȚȓȐȟȈȚȤșȧ ȖȚ ȌȘțȋȐȝ, ȕȍ ȊȣȉȍȘțȚ ȚȍȓȍȜȖȕ ȔȈȘȒȐ Nokia". 

ǲȖȔȗȈȕȐȧ Nokia, ȗȖȝȖȎȍ, țȎȍ ȖȡțȡȈȍȚ, ȟȚȖ șȓȐȠȒȖȔ ȗȖȓȈȋȈȍȚșȧ ȕȈ ȚȍȓȍȜȖȕȣ, 
ȕȈ ȌȖȓȦ ȒȖȚȖȘȣȝ ȗȘȐȝȖȌȐȚșȧ 70 ȗȘȖȞȍȕȚȖȊ ȗȘȖȌȈȎ ȒȖȔȗȈȕȐȐ. ǶȕȈ ȗȘȐȕȐȔȈȍȚ 
șȍȘȤȍȏȕȣȍ ȔȍȘȣ Ȓ ȚȖȔț, ȟȚȖȉȣ țȊȍȓȐȟȐȚȤ ȗȘȖȌȈȎȐ ȐȕȜȘȈșȚȘțȒȚțȘȣ ȔȖȉȐȓȤȕȣȝ 
ȚȍȓȍȜȖȕȖȊ, ȉȘȖșȈȧ ȧȊȕȣȑ ȊȣȏȖȊ ȒȖȔȗȈȕȐȐ Ericsson, ȔȐȘȖȊȖȔț ȓȐȌȍȘț Ȋ ȥȚȖȔ 
ȉȐȏȕȍșȍ.  

ǲȖȔȗȈȕȐȧ Nokia ȗȖșȚȈȊȐȓȈ ȗȍȘȍȌ șȖȉȖȑ șȔȍȓțȦ ȞȍȓȤ – ȗȖȓțȟȐȚȤ 35 ȗȘȖȞȍȕȚȖȊ 
ȘȣȕȒȈ WCDMA, șȚȈȕȌȈȘȚȈ ȔȖȉȐȓȤȕȖȑ ȚȍȓȍȜȖȕȐȐ ȚȘȍȚȤȍȋȖ ȗȖȒȖȓȍȕȐȧ. ǲȘȖȔȍ ȚȖȋȖ, 
ȒȖȔȗȈȕȐȧ ȘȈșșȟȐȚȣȊȈȍȚ șȖȏȌȈȚȤ ȌȘțȋȐȍ ȐșȚȖȟȕȐȒȐ ȌȖȝȖȌȈ. ǶȌȐȕ ȐșȚȖȟȕȐȒ, 
ȒȖȚȖȘȣȑ ȔȖȋ ȉȣ șȖ ȊȘȍȔȍȕȍȔ ȖȒȈȏȈȚȤșȧ ȗȘȖȌțȒȚȐȊȕȣȔ – ȥȚȖ ClubNokia, 
ȊȐȘȚțȈȓȤȕȣȑ Ȓȓțȉ, ȒȖȚȖȘȣȑ ȗȖȏȊȖȓȧȍȚ ȊȓȈȌȍȓȤȞȈȔ ȚȍȓȍȜȖȕȖȊ Nokia ȏȈȋȘțȎȈȚȤ Ȑȏ 
ǰȕȚȍȘȕȍȚȈ ȐȋȘȣ, ȔȍȓȖȌȐȐ Ȑ ȌȘțȋȐȍ ȔȈȚȍȘȐȈȓȣ. ȅȚȈ țșȓțȋȈ ȗȖȒȈ ȉȍșȗȓȈȚȕȈȧ, ȕȖ 
Nokia ȕȈȌȍȍȚșȧ, ȟȚȖ ȖȕȈ șȈȔȈ ȗȖ șȍȉȍ ȔȖȋȓȈ ȉȣ șȚȈȚȤ ȐșȚȖȟȕȐȒȖȔ ȗȘȐȉȣȓȐ, 
ȖșȖȉȍȕȕȖ ȒȖȋȌȈ ȉțȌȍȚ ȘȈȏȊȍȘȕțȚȈ șȐșȚȍȔȈ ȔȖȉȐȓȤȕȖȑ șȊȧȏȐ ȚȘȍȚȤȍȋȖ ȗȖȒȖȓȍȕȐȧ. 
ǬȈȕȕȈȧ ȐȕȐȞȐȈȚȐȊȈ țȊȖȌȐȚ ȒȖȔȗȈȕȐȦ Nokia Ȋ șȚȖȘȖȕț ȉȐȏȕȍșȈ ȗȘȖȋȘȈȔȔȕȣȝ 
șȘȍȌșȚȊ, Ȑ ȈȕȈȓȐȚȐȒȐ ȗȘȍȌțȗȘȍȎȌȈȦȚ, ȟȚȖ ȗȖ ȥȚȖȑ ȗȘȐȟȐȕȍ ȊȖȏȔȖȎȕȣ ȒȖȕȜȓȐȒȚȣ 
ȒȖȔȗȈȕȐȐ ș ȖȗȍȘȈȚȖȘȈȔȐ, ȖȉȍșȗȖȒȖȍȕȕȣȔȐ ȗȖ ȗȖȊȖȌț ȊȚȖȘȎȍȕȐȧ Nokia ȕȈ Ȑȝ 
ȚȍȘȘȐȚȖȘȐȦ. 

ǴȕȖȋȐȍ ȈȕȈȓȐȚȐȒȐ șȟȐȚȈȦȚ, ȟȚȖ Nokia ȉțȌȍȚ ȉȖȘȖȚȤșȧ ȏȈ șȖȝȘȈȕȍȕȐȍ șȊȖȍȑ 
ȔȈȘȎȐ ȕȈ ȌȖȓȋȖȍ ȊȘȍȔȧ, ȗȖȚȖȔț ȟȚȖ, ȗȖ Ȑȝ ȔȕȍȕȐȦ, ȔȖȉȐȓȤȕȣȍ ȚȍȓȍȜȖȕȣ șȚȈȕțȚ 
ȚȈȒȐȔ Ȏȍ ȚȖȊȈȘȖȔ, ȒȈȒ ȗȍȘșȖȕȈȓȤȕȣȍ ȒȖȔȗȤȦȚȍȘȣ Ȑ ȌȘțȋȐȍ ȊȣșȖȒȖȚȍȝȕȖȓȖȋȐȟȕȣȍ 



ȗȘȖȌțȒȚȣ. ǲȖȔȗȈȕȐȧ Nokia ȕȈșȚȈȐȊȈȍȚ, ȟȚȖ ȥȚȖȋȖ ȕȍ ȗȘȖȐȏȖȑȌȍȚ ȖȚȟȈșȚȐ ȗȖȚȖȔț, 
ȟȚȖ ȐȏȋȖȚȖȊȓȍȕȐȍ Ȋșȍ ȉȖȓȍȍ șȓȖȎȕȣȝ Ȋ ȚȍȝȕȐȟȍșȒȖȔ ȖȚȕȖȠȍȕȐȐ ȔȖȉȐȓȤȕȣȝ 
ȚȍȓȍȜȖȕȖȊ ȧȊȓȧȍȚșȧ ȊȍșȖȔȣȔ șȌȍȘȎȐȊȈȦȡȐȔ ȜȈȒȚȖȘȖȔ Ȍȓȧ ȗȖȧȊȓȍȕȐȧ ȕȖȊȣȝ 

țȟȈșȚȕȐȒȖȊ ȘȣȕȒȈ. ǵȖ ȌȈȎȍ Nokia ȕȍ șȚȈȕȍȚ ȗȖȌȊȍȘȋȈȚȤ șȖȔȕȍȕȐȦ ȚȖȚ ȜȈȒȚ, ȟȚȖ ȍȍ 
șțȌȤȉȈ ȔȖȎȍȚ ȏȈȊȐșȍȚȤ ȖȚ ȘȈȏȊȐȚȐȧ ȔȖȉȐȓȤȕȖȋȖ ǰȕȚȍȘȕȍȚȈ. 

ǬȈȓȍȒȖ ȍȡȍ ȕȍ ȧșȕȖ, ȒȖȋȌȈ ȉțȌȍȚ ȘȈȏȊȍȘȕțȚȈ șȐșȚȍȔȈ ȔȖȉȐȓȤȕȖȑ șȊȧȏȐ ȚȘȍȚȤȍȋȖ 
ȗȖȒȖȓȍȕȐȧ, ȗȖȧȊȓȍȕȐȍ ȒȖȚȖȘȖȑ țȎȍ șȍȑȟȈș ȏȈȌȍȘȎȐȊȈȍȚșȧ, Ȑ ȗȖȊȖȌȖȔ Ȍȓȧ 
ȊȖȓȕȍȕȐȧ ȗȖ-ȗȘȍȎȕȍȔț șȓțȎȐȚ ȊȖȗȘȖș Ȗ ȗȖȚȘȍȉȐȚȍȓȤșȒȖȔ șȗȘȖșȍ, Ȉ ȚȈȒȎȍ 
ȚȍȝȕȐȟȍșȒȐȍ ȊȖȗȘȖșȣ, ȚȈȒȐȍ ȒȈȒ ȊȖȏȔȖȎȕȖșȚȤ ȊȏȈȐȔȖȌȍȑșȚȊȐȧ ȗȘȖȋȘȈȔȔȕȣȝ Ȑ 
ȈȗȗȈȘȈȚȕȣȝ ȐȏȌȍȓȐȑ ȘȈȏȕȣȝ ȗȖșȚȈȊȡȐȒȖȊ. ǲȖȔȗȈȕȐȧ Nokia ȖȎȐȌȈȍȚ ȗȘȖȘȣȊȈ Ȋ 
ȖȉȓȈșȚȐ șȐșȚȍȔ ȔȖȉȐȓȤȕȖȑ șȊȧȏȐ ȚȘȍȚȤȍȋȖ ȗȖȒȖȓȍȕȐȧ Ȋ ȒȖȕȞȍ șȓȍȌțȦȡȍȋȖ ȋȖȌȈ, Ȉ 
țȎȍ Ȋ ȥȚȖȔ ȋȖȌț – ȗȖȧȊȓȍȕȐȧ ȗȘȖȔȍȎțȚȖȟȕȣȝ țșȓțȋ GPRS, ȕȈȟȐȕȈȦȡȐȝ ȗȍȘȍȝȖȌ Ȓ 
ȕȖȊȣȔ șȐșȚȍȔȈȔ. ǭșȓȐ ȚȈȒ Ȑ ȉțȌȍȚ, ȕȈȉȓȦȌȈȦȡȐȑșȧ Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ șȗȈȌ ȘȖșȚȈ 
ȕȈ ȘȣȕȒȍ ȌȍȑșȚȊȐȚȍȓȤȕȖ ȔȖȎȍȚ ȉȣȚȤ ȊȘȍȔȍȕȕȣȔ, ȒȈȒ ȕȈȌȍȍȚșȧ ȒȖȔȗȈȕȐȧ Nokia. 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

1. ǩȓȈȋȖȌȈȘȧ ȟȍȔț Nokia ȏȈȕȧȓȈ ȚȈȒȐȍ ȗȘȖȟȕȣȍ ȗȖȏȐȞȐȐ ȕȈ ȘȣȕȒȍ? 

2. ǲȈȒȐȍ ȗȘȍȐȔțȡȍșȚȊȈ Ȑ ȖȗȈșȕȖșȚȐ ȖȚȒȘȣȊȈȦȚșȧ ȗȍȘȍȌ ȒȖȔȗȈȕȐȍȑ Nokia 

ȉȓȈȋȖȌȈȘȧ ȍȍ ȌȖȓȍ ȕȈ ȘȣȕȒȍ ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȒȖȕȒțȘȍȕȚȈȔ? 

3. ǷȘȍȌȓȖȎȐȚȍ șȚȘȈȚȍȋȐȐ Ȍȓȧ Nokia, ȒȖȚȖȘȣȍ șȚȘȖȧȚșȧ ȕȈ ȍȍ țȕȐȒȈȓȤȕȖȑ 
ȗȘȖȟȕȖșȚȐ. ǷȘȍȌȓȖȎȐȚȍ ȚȈȒȐȍ șȚȘȈȚȍȋȐȐ Ȍȓȧ ȒȖȕȒțȘȍȕȚȖȊ Nokia, ȒȖȚȖȘȣȍ ȍȑ 
ȉȣȓȖ ȉȣ ȚȘțȌȕȖ ȗȍȘȍȕȧȚȤ. 

  



14. ǵȈșȚțȗȈȚȍȓȤȕȈȧ Ȑ ȖȉȖȘȖȕȐȚȍȓȤȕȈȧ 

ȒȖȕȒțȘȍȕȚȕȣȍ șȚȘȈȚȍȋȐȐ 

ǲомпании терпят неудачу на рынке потому, что их стратегии не до конца 
продуманы, недостаточно хорошо подготовлены или плохо реализованы по 
сравнению со стратегиями конкурентов. 

ǬȎȍȑȔș (1984) 

ǪǹǺǻǷǳǭǵǰǭ 

ǻșȗȍȠȕȈȧ ȒȖȕȒțȘȍȕȚȕȈȧ șȚȘȈȚȍȋȐȧ ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȊȣșȚȘȈȐȊȈȕȐȐ ȈȚȈȒțȦȡȐȝ Ȑ 
ȖȉȖȘȖȕȐȚȍȓȤȕȣȝ ȌȍȑșȚȊȐȑ Ȍȓȧ șȖȏȌȈȕȐȧ ȗȘȖȟȕȖȑ ȗȖȏȐȞȐȐ ȕȈ ȊȣȉȘȈȕȕȖȔ ȘȣȕȒȍ. 
ǸȧȌ ȈȊȚȖȘȖȊ, șȈȔȣȔȐ ȊȐȌȕȣȔȐ Ȑȏ ȒȖȚȖȘȣȝ ȧȊȓȧȦȚșȧ ǲȖȚȓȍȘ Ȑ ǹȐȕȋ (Kotler and 
Singh, 1981), ǬȎȍȑȔș (Janies, 1984), ǸȐș Ȑ ǺȘȈțȚ (Ries and Trout, 1986), ȗȘȖȊȖȌȧȚ 
ȈȕȈȓȖȋȐȦ ȔȍȎȌț ȊȖȍȕȕȣȔȐ ȌȍȑșȚȊȐȧȔȐ Ȑ ȒȖȕȒțȘȍȕȚȕȖȑ ȉȖȘȤȉȖȑ ȕȈ ȘȣȕȒȍ. ǶȕȐ 
ȖȚșȚȈȐȊȈȦȚ ȗȘȐȕȞȐȗȐȈȓȤȕțȦ ȚȖȟȒț ȏȘȍȕȐȧ: țȘȖȒȐ Ȍȓȧ ȗȘȖȊȍȌȍȕȐȧ șȚȘȈȚȍȋȐȐ Ȋ 
ȉȐȏȕȍșȍ ȔȖȎȕȖ ȊȣȕȍșȚȐ Ȑȏ ȐȏțȟȍȕȐȧ ȊȖȍȕȕȣȝ ȌȍȑșȚȊȐȑ Ȑ ȗȘȐȕȞȐȗȖȊ, 
ȘȈȏȘȈȉȖȚȈȕȕȣȝ ȊȖȍȕȕȣȔȐ șȚȘȈȚȍȋȈȔȐ. ǺȈȒ, ȕȈ ȒȕȐȎȕȣȝ ȗȖȓȒȈȝ șȚȘȈȚȍȋȖȊ 
ȒȖȘȗȖȘȈȞȐȑ ȗȖ ȊșȍȔț ȔȐȘț ȕȍȘȍȌȒȖ ȔȖȎȕȖ țȊȐȌȍȚȤ ȘȈȉȖȚȣ ǹțȕ-Ǿȏȣ (Sun 
TzuTrai,1991; Khoo, 1992) Ȑ ȜȖȕ ǲȓȈțȏȍȊȐȚȞȈ (Clausewitz, 1908). 

ǺȈȒ Ȏȍ ȔȕȖȋȖ ȔȖȎȕȖ ȗȖȟȍȘȗȕțȚȤ Ȑ Ȑȏ ȗȖȌȝȖȌȖȊ, ȗȘȐȔȍȕȧȍȔȣȝ Ȋ 
șȖȘȍȊȕȖȊȈȚȍȓȤȕȣȝ ȊȐȌȈȝ șȗȖȘȚȈ, ȘȈȏȊȓȍȟȍȕȐȧȝ Ȑ ȒȖȔȈȕȌȕȣȝ ȐȋȘȈȝ, ȋȌȍ Ȍȓȧ țșȗȍȝȈ 
ȊȈȎȕȣ țȔ, Ȉ ȚȈȒȎȍ (Ȉ ȐȕȖȋȌȈ“Ȉ ȕȍ”) ȔȣȠȍȟȕȈȧ șȐȓȈ. ǻșȗȍȠȕȣȍ șȗȖȘȚșȔȍȕȣ, ȚȈȒȐȍ 
ȒȈȒ ȉȣȊȠȐȑ ȒȈȗȐȚȈȕ șȉȖȘȕȖȑ ǨȕȋȓȐȐ ȗȖ ȒȘȐȒȍȚț ǴȈȑȒ ǩȘȥȘȓȐ, Ȑ ȗȖ ȘȍȋȉȐ – ǻȐȓȓ 
ǲȈȘȓȐȕȋ, șȌȍȓȈȓȐ țȌȈȟȕțȦ ȒȈȘȤȍȘț Ȑ ȗȖșȓȍ țȝȖȌȈ Ȑȏ șȗȖȘȚȈ, ȗȘȖȊȖȌȧ șȍȔȐȕȈȘȣ ȗȖ 
ȒȖȘȗȖȘȈȚȐȊȕȖȔț ȘȈȏȊȐȚȐȦ Ȗ șȚȘȈȚȍȋȐȐ Ȑ ȔȖȚȐȊȈȞȐȐ. Ǫ ȕȈșȚȖȧȡȍȑ ȋȓȈȊȍ 
ȐșȗȖȓȤȏțȦȚșȧ ȊȖȍȕȕȣȍ Ȑ șȗȖȘȚȐȊȕȣȍ ȈȕȈȓȖȋȐȐ Ȍȓȧ ȐșșȓȍȌȖȊȈȕȐȧ ȚȐȗȖȊ șȚȘȈȚȍȋȐȑ, 
ȗȘȐȔȍȕȧȍȔȣȝ ȖȘȋȈȕȐȏȈȞȐȧȔȐ Ȋ ȉȖȘȤȉȍ ȏȈ ȒȓȐȍȕȚȖȊ ȕȈ Ȋșȍ ȉȖȓȍȍ ȖȎȐȊȓȍȕȕȣȝ Ȑ 
ȒȖȕȒțȘȐȘțȦȡȐȝ ȘȣȕȒȈȝ. 

Ǫ ȋȓȈȊȍ ȘȈșșȔȈȚȘȐȊȈȍȚșȧ ȗȧȚȤ ȉȈȏȖȊȣȝ șȚȘȈȚȍȋȐȑ, ȐșȗȖȓȤȏțȍȔȣȝ 
ȖȘȋȈȕȐȏȈȞȐȧȔȐ: șȚȘȈȚȍȋȐȧ șȚȘȖȐȚȍȓȤșȚȊȈ (ȐȓȐ ȘȖșȚȈ), țȌȍȘȎȈȕȐȧ (ȐȓȐ 
șȖȝȘȈȕȍȕȐȧ), ȕȐȠ (ȐȓȐ ȞȍȓȍȊȖȑ ȖȘȐȍȕȚȈȞȐȐ), șȉȖȘȈ țȘȖȎȈȧ (ȐȓȐ ȗȖȓțȟȍȕȐȧ 
ȘȍȏțȓȤȚȈȚȈ) Ȑ ȓȐȒȊȐȌȈȞȐȐ (ȖȚȚȖȘȎȍȕȐȧ). ǷȓȈȕ ȖȉșțȎȌȍȕȐȧ ȘȈȏȘȈȉȖȚȈȕ ȗȖ ǲȖȚȓȍȘț 
(Kotler, 1997) Ȑ ǬȎȍȑȔșț (James, 1984).  

14.1 ǹǺǸǨǺǭǫǰǰ ǹǺǸǶǰǺǭǳȄǹǺǪǨ 

ǹȚȘȈȚȍȋȐȧ șȚȘȖȐȚȍȓȤșȚȊȈ ȖșȕȖȊȣȊȈȍȚșȧ ȕȈ țȓțȟȠȍȕȐȐ ȘȍȏțȓȤȚȈȚȖȊ ȘȈȉȖȚȣ 
ȖȘȋȈȕȐȏȈȞȐȐ ȗțȚȍȔ ȘȈșȠȐȘȍȕȐȧ ȘȣȕȒȈ Ȍȓȧ ȗȘȍȌȓȖȎȍȕȐȑ ȐȓȐ ȏȈȊȖȍȊȈȕȐȧ ȟȈșȚȐ 
ȘȣȕȒȈ șȊȖȐȝ ȒȖȕȒțȘȍȕȚȖȊ. ǹȚȘȈȚȍȋȐȐ șȚȘȖȐȚȍȓȤșȚȊȈ ȓțȟȠȍ ȊșȍȋȖ ȗȖȌȝȖȌȧȚ Ȍȓȧ 
ȘȈșȚțȡȐȝ ȘȣȕȒȖȊ. Ǫ ȞȍȓȖȔ șȟȐȚȈȍȚșȧ, ȟȚȖ ȕȈ ȚȈȒȐȝ ȘȣȕȒȈȝ ȓȍȋȟȍ ȘȈșȠȐȘȧȚȤ 
ȌȍȧȚȍȓȤȕȖșȚȤ, ȗȖȚȖȔț ȟȚȖ ȥȚȖ ȗȘȖȐșȝȖȌȐȚ ȕȍ ȏȈ șȟȍȚ ȒȖȕȒțȘȍȕȚȖȊ, ȗȖȥȚȖȔț ȕȍ 
ȗȘȖȊȖȞȐȘțȍȚ ȖȚȊȍȚȕȣȝ ȌȍȑșȚȊȐȑ. ǵȈ ȥȚȈȗȍ ȘȖșȚȈ ȘȣȕȒȖȊ ȒȖȔȗȈȕȐȐ ȌȖȓȎȕȣ 
șȚȘȍȔȐȚȤșȧ ȘȈșȚȐ Ȑ ȘȈȏȊȐȊȈȚȤșȧ Ȋ ȖȌȕȖȔ ȚȍȔȗȍ ș ȘȣȕȒȖȔ. 



ǹȚȘȈȚȍȋȐȐ șȚȘȖȐȚȍȓȤșȚȊȈ ȔȖȋțȚ ȉȣȚȤ ȞȍȓȍșȖȖȉȘȈȏȕȣȔȐ Ȑ ȕȈ ȕȍ ȘȈșȚțȡȐȝ 
ȘȣȕȒȈȝ, ȋȌȍ ț ȒȖȕȒțȘȍȕȚȖȊ ȍșȚȤ șȓȈȉȖșȚȐ, ȒȖȚȖȘȣȔȐ ȔȖȎȍȚ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ 
ȒȖȔȗȈȕȐȧ. ǵȈ ȘȣȕȒȍ ȠȖȒȖȓȈȌȕȣȝ ȉȈȚȖȕȟȐȒȖȊ ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ 
ȒȖȔȗȈȕȐȧ Rowntree (ȒȖȚȖȘȈȧ șȍȑȟȈș ȗȘȐȕȈȌȓȍȎȐȚ ȠȊȍȑȞȈȘșȒȖȔț ȗȘȖȐȏȊȖȌȐȚȍȓȦ 
ȠȖȒȖȓȈȌȈ ȜȐȘȔȍ Nestle) ȊȣȧȊȐȓȈ șȓȈȉȖȍ ȔȍșȚȖ ȒȖȕȒțȘȍȕȚȖȊ, ȒȖȚȖȘȖȍ ȔȖȎȕȖ ȉȣȓȖ 
ȐșȗȖȓȤȏȖȊȈȚȤ. ǲȖȔȗȈȕȐȧ Cadbury’sDairy Milk, ȓȐȌȍȘ ȕȈ ȘȣȕȒȍ, ȖȚȘȍȈȋȐȘȖȊȈȓȈ ȕȈ 
ȗȖȊȣȠȍȕȐȍ șȚȖȐȔȖșȚȐ șȣȘȤȧ ȚȍȔ, ȟȚȖ șȚȈȓȈ ȌȍȓȈȚȤ șȊȖȦ ȗȘȖȌțȒȞȐȦ Ȋșȍ ȔȍȕȤȠȍ, Ȑ 
ȉȈȚȖȕȟȐȒȐ șȚȈȓȐ ȚȖȕȤȠȍ. ǶȗȘȖș ȒȓȐȍȕȚȖȊ, ȗȘȖȊȍȌȍȕȕȣȑ ȒȖȔȗȈȕȐȍȑ Rowntree, 
ȗȖȒȈȏȈȓ, ȟȚȖ ȏȕȈȟȐȚȍȓȤȕȈȧ ȟȈșȚȤ ȗȖȚȘȍȉȐȚȍȓȍȑ ȉȣȓȈ ȕȍȌȖȊȖȓȤȕȈ “ȉȖȓȍȍ 
șȚȘȖȑȕȣȔȐ” ȉȈȚȖȕȟȐȒȈȔȐ Ȑ ȉȣȓȈ ȋȖȚȖȊȈ ȗȓȈȚȐȚȤ ȌȖȘȖȎȍ ȏȈ ȉȖȓȍȍ ȚȖȓșȚȣȍ – 

ȥȌȈȒȐȝ “ȒȘȍȗȣȠȍȑ”. Ǫȣȗțȡȍȕȕȣȑ Rowntree ȗȘȖȌțȒȚ – Yorkie, ȗȘȖȌȈȊȈȓșȧ ș 
ȖȋȘȖȔȕȣȔ țșȗȍȝȖȔ, ȏȈȊȖȍȊȈȊ ȏȈȊȐȌȕțȦ ȟȈșȚȤ ȘȈȏȊȐȚȖȋȖ ȘȣȕȒȈ ȠȖȒȖȓȈȌȕȣȝ 
ȉȈȚȖȕȟȐȒȖȊ. 

ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ, șȚȘȈȚȍȋȐȧ șȚȘȖȐȚȍȓȤșȚȊȈ ȔȖȎȍȚ ȉȣȚȤ ȞȍȓȍșȖȖȉȘȈȏȕȖȑ 
ȚȈȔ, ȋȌȍ ȍșȚȤ ȈȒȚȐȊȣ ȔȈȘȒȍȚȐȕȋȈ, ȒȖȚȖȘȣȍ ȔȖȎȕȖ ȊȣȋȖȌȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ. 
ǲȖȔȗȈȕȐȧ Rank Hovis MacDougall ș țșȗȍȝȖȔ ȐșȗȖȓȤȏȖȊȈȓȈ ȚȍȝȕȖȓȖȋȐȦ 
ȋȘȈȕțȓȐȘȖȊȈȕȐȧ, ȘȈȏȘȈȉȖȚȈȕȕțȦ Ȍȓȧ șȊȖȍȋȖ șȖțșȈ ȔȈȘȒȐ Bisto, ȕȈ ȘȣȕȒȍ ȗȈȒȍȚȕȣȝ 
șțȗȖȊ ȉȣșȚȘȖȋȖ ȗȘȐȋȖȚȖȊȓȍȕȐȧ, ȊȣȗțșȚȐȊ ȕȈ ȘȣȕȖȒ ȓȐȕȐȦ ȋȘȈȕțȓȐȘȖȊȈȕȕȣȝ 
șțȗȖȊ Welcome. 

ǹȚȘȈȚȍȋȐȐ șȚȘȖȐȚȍȓȤșȚȊȈ ȏȈȟȈșȚțȦ ȉȣȊȈȦȚ ȌȖȘȖȋȖșȚȖȧȡȐȔȐ, ȖșȖȉȍȕȕȖ ȒȖȋȌȈ 
ȗȘȍȌȗȖȓȈȋȈȦȚ ȗȘȧȔțȦ ȒȖȕȜȘȖȕȚȈȞȐȦ ș ȒȘțȗȕȍȑȠȐȔȐ ȒȖȕȒțȘȍȕȚȈȔȐ. ǷȘȍȎȌȍ ȟȍȔ 
ȗȘȐȕȐȔȈȚȤ ȚȈȒțȦ șȚȘȈȚȍȋȐȦ, ȒȖȔȗȈȕȐȧ ȌȖȓȎȕȈ ȊȏȊȍșȐȚȤ, ȒȈȒȐȔȐ ȉțȌțȚ 
ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȘȈșȝȖȌȣ ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȖȎȐȌȈȍȔȣȔ ȗȘȐȉȣȓȧȔ. 

14.1.1. ǸȈșȠȐȘȍȕȐȍ ȘȣȕȒȈ 

ǵȈ ȗȘȈȒȚȐȒȍ șȚȘȈȚȍȋȐȐ șȚȘȖȐȚȍȓȤșȚȊȈ ȖșțȡȍșȚȊȓȧȦȚșȧ ȏȈ șȟȍȚ ȘȈșȠȐȘȍȕȐȧ 
ȘȣȕȒȈ ȐȓȐ ȖȚȉȐȘȈȕȐȧ ȗȘȖȌȈȎ Ȑ ȒȓȐȍȕȚȖȊ ț ȒȖȕȒțȘȍȕȚȖȊ (ȒȖȕȜȘȖȕȚȈȞȐȧ). 
ǸȈșȠȐȘȍȕȐȍ ȘȣȕȒȈ, Ȋ șȊȖȦ ȖȟȍȘȍȌȤ ȗȘȖȐșȝȖȌȐȚ ȚȘȍȔȧ ȗțȚȧȔȐ: ȉȓȈȋȖȌȈȘȧ 
ȗȖȧȊȓȍȕȐȦ ȕȖȊȣȝ ȗȖȓȤȏȖȊȈȚȍȓȍȑ, ȕȖȊȣȝ șȗȖșȖȉȖȊ ȐșȗȖȓȤȏȖȊȈȕȐȧ Ȑ/ȐȓȐ 
țȊȍȓȐȟȍȕȐȧ ȟȈșȚȖȚȣ ȗȖȒțȗȖȒ.  

ǵȖȊȣȍ ȗȖȓȤȏȖȊȈȚȍȓȐ 

ǷȖ ȔȍȘȍ ȚȖȋȖ ȒȈȒ ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ ȗȘȖȝȖȌȧȚ șȊȖȑ ȎȐȏȕȍȕȕȣȑ ȞȐȒȓ, ȘȈȏȕȣȍ 
ȗȖȒțȗȈȚȍȓȐ ȉțȌțȚ ȐȕȚȍȘȍșȖȊȈȚȤșȧ ȘȣȕȒȖȔ Ȋ ȘȈȏȕȖȍ ȊȘȍȔȧ. ǵȈ șȚȈȌȐȐ ȊȊȍȌȍȕȐȧ 
ȗȖȒțȗȒȈ ȔȖȎȍȚ ȗȖȒȈȏȈȚȤșȧ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖȑ “ȕȖȊȈȚȖȘȈȔ” (ȚȍȔ, ȒȖȋȖ ȗȘȐȊȓȍȒȈȍȚ 
ȝȖȚȧ ȉȣ ȖȚȟȈșȚȐ ȞȍȕȕȖșȚȤ ȕȖȊȐȏȕȣ). ǲȈȒ ȚȖȓȤȒȖ ȘȣȕȖȒ ȐșȟȍȘȗȈȍȚ șȊȖȐ 
ȊȖȏȔȖȎȕȖșȚȐ ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȕȖȊȈȚȖȘȈȔ, șȓȍȌțȍȚ ȐșȒȈȚȤ ȕȖȊȣȝ ȒȓȐȍȕȚȖȊ. ǷȖ 
ȔȕȖȋȐȔ ȌȖȘȖȋȖșȚȖȧȡȐȔ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȔ ȚȖȊȈȘȈȔ ȌȓȐȚȍȓȤȕȖȋȖ ȗȖȓȤȏȖȊȈȕȐȧ, 
ȚȈȒȐȔ ȒȈȒ ȗȘȖȐȋȘȣȊȈȚȍȓȐ ȒȖȔȗȈȒȚ-ȌȐșȒȖȊ, ȌȖȔȈȠȕȐȍ ȒȖȔȗȤȦȚȍȘȣ, DVD-ȗȓȍȑȍȘȣ 
Ȑ Ț.Ȍ., ȔȖȎȕȖ ȕȈȉȓȦȌȈȚȤ ȥȜȜȍȒȚ “ȖȗțșȒȈȕȐȧ”, ȒȖȋȌȈ ȗȘȖȌțȒȚ ȗȘȖȌȈȦȚ ȊȕȈȟȈȓȍ 
ȉȖȓȍȍ șȖșȚȖȧȚȍȓȤȕȣȔ ȒȓȐȍȕȚȈȔ ș ȊȣșȖȒȐȔȐ ȟȐșȚȣȔȐ ȌȖȝȖȌȈȔȐ, ȒȖȚȖȘȣȔȐ ȖȕȐ 
ȔȖȋțȚ șȊȖȉȖȌȕȖ ȘȈșȗȖȘȧȎȈȚȤșȧ. 



ǷȖ ȔȍȘȍ ȚȖȋȖ ȒȈȒ ȗȘȖȌțȒȚ ȗȍȘȍȝȖȌȐȚ ȕȈ șȚȈȌȐȦ ȘȖșȚȈ, ȒȖȕȒțȘȍȕȞȐȧ țșȐȓȐȊȈȍȚșȧ, 
Ȑ Ȟȍȕȣ ȖȉȣȟȕȖ ȕȈȟȐȕȈȦȚ ȗȈȌȈȚȤ (Ȋ ȘȍȏțȓȤȚȈȚȍ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȌȈȊȓȍȕȐȧ Ȑ 
ȔȈșșȖȊȖȋȖ ȗȘȖȐȏȊȖȌșȚȊȈ, ȗȘȐȊȖȌȧȡȍȋȖ Ȓ șȕȐȎȍȕȐȦ șȚȖȐȔȖșȚȐ ȍȌȐȕȐȞȣ 
ȗȘȖȌțȒȞȐȐ), Ȑ ȗȖȒțȗȒȈ ȗȘȖȌțȒȚȈ șȚȈȕȖȊȐȚșȧ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖȑ Ȍȓȧ ȌȘțȋȐȝ 
ȒȓȐȍȕȚȖȊ, ȒȖȚȖȘȣȍ ȕȍ ȔȖȋȓȐ ȉȣ ȗȖȏȊȖȓȐȚȤ șȍȉȍ ȚȈȒȖȍ ȗȘȐȖȉȘȍȚȍȕȐȍ ȗȖ 
ȗȍȘȊȖȕȈȟȈȓȤȕȖȑ Ȟȍȕȍ. 

ǿȚȖ ȒȈșȈȍȚșȧ ȗȘȖȌțȒȚȖȊ, ȒȖȚȖȘȣȍ ȊȣȠȓȐ ȕȈ șȚȈȌȐȦ ȏȘȍȓȖșȚȐ, ȚȖ ȏȌȍșȤ 

ȊȈȎȕȍȑȠȈȧ ȏȈȌȈȟȈ ȒȖȔȗȈȕȐȐ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖȉȣ ȕȈȑȚȐ ȕȖȊȣȍ ȘȣȕȒȐ. Ǭȓȧ 
ȘȍȠȍȕȐȧ ȌȈȕȕȖȑ ȏȈȌȈȟȐ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ ȋȍȖȋȘȈȜȐȟȍșȒȖȍ ȘȈșȠȐȘȍȕȐȍ 
ȌȍȧȚȍȓȤȕȖșȚȐ ȒȖȔȗȈȕȐȐ Ȋ șȊȖȍȑ șȚȘȈȕȍ Ȑ/ȐȓȐ Ȋ ȔȍȎȌțȕȈȘȖȌȕȖȔ ȔȈșȠȚȈȉȍ. 
ǲȖȔȗȈȕȐȐ, ȒȖȚȖȘȣȍ șȚȘȍȔȧȚșȧ Ȓ ȘȈșȠȐȘȍȕȐȦ, ȕȖ șȟȐȚȈȦȚ, ȟȚȖ șȓȖȎȐȊȠȐȑșȧ 
ȘȣȕȖȒ ȕȍ șȗȖșȖȉȍȕ ȖȉȍșȗȍȟȐȚȤ ȎȍȓȈȍȔȣȑ ȘȖșȚ, ȊȣȝȖȌȧȚ ȕȈ ȕȖȊȣȍ ȘȣȕȒȐ. 

ǵȖȊȣȍ șȗȖșȖȉȣ ȐșȗȖȓȤȏȖȊȈȕȐȧ 

Ǭȓȧ ȕȍȒȖȚȖȘȣȝ ȗȘȖȌțȒȚȖȊ ȘȣȕȖȒ ȔȖȎȕȖ ȘȈșȠȐȘȧȚȤ ȏȈ șȟȍȚ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ 
ȕȣȕȍȠȕȐȔ (ȐȓȐ ȕȖȊȣȔ) ȗȖȓȤȏȖȊȈȚȍȓȧȔ ȌȘțȋȐȝ șȗȖșȖȉȖȊ ȐșȗȖȓȤȏȖȊȈȕȐȧ 
ȗȘȖȌțȒȞȐȐ. ǷȘȖȊȍȌȍȕȕȈȧ ȕȍȌȈȊȕȖ ȒȖȔȗȈȕȐȍȑ Heilman ȈȒȞȐȧ ȗȖȌȟȍȘȒȕțȓȈ 
ȔȕȖȋȖȗȓȈȕȖȊȖșȚȤ ȔȈȑȖȕȍȏȕȖȑ ȗȘȖȌțȒȞȐȐ Ȑ ȗȖȒȈȏȈȓȈ, ȟȚȖ ȍȍ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ ș 
șȈȔȣȔȐ ȘȈȏȕȣȔȐ ȉȓȦȌȈȔȐ, Ȉ ȕȍ ȚȖȓȤȒȖ ȒȈȒ ȗȘȐȗȘȈȊț Ȓ șȈȓȈȚț, ȒȈȒ ȗȘȐȊȣȒȓȐ 
șȟȐȚȈȚȤ ȔȕȖȋȐȍ. ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ, Ȑ ȗȘȖȐȏȊȖȌȐȚȍȓȐ ȏȈȊȚȘȈȒȖȊ ȕȈ ȖșȕȖȊȍ 
ȒȘțȗ ȗȘȖȌȊȐȋȈȦȚ șȊȖȦ ȗȘȖȌțȒȞȐȦ ȒȈȒ ȏȌȖȘȖȊȣȍ șȕȍȒȐ, ȒȖȚȖȘȣȍ ȔȖȎȕȖ 
țȗȖȚȘȍȉȓȧȚȤ Ȑ Ȋ ȌȘțȋȖȍ ȊȘȍȔȧ Ȍȕȧ. 

ǻȊȍȓȐȟȍȕȐȍ ȟȈșȚȖȚȣ ȐșȗȖȓȤȏȖȊȈȕȐȧ 

ǺȘȍȚȤȐȔ ȕȈȗȘȈȊȓȍȕȐȍȔ ȘȈșȠȐȘȍȕȐȧ ȘȣȕȒȈ ȧȊȓȧȍȚșȧ ȉȖȓȍȍ ȟȈșȚȖȍ ȗȖȚȘȍȉȓȍȕȐȍ 
ȗȘȖȌțȒȚȈ ȕȣȕȍȠȕȐȔȐ ȗȖȓȤȏȖȊȈȚȍȓȧȔȐ. ǹȖȊȍȘȠȍȕȕȖ ȖȟȍȊȐȌȕȖ, ȟȚȖ ȥȚȖȚ ȗțȚȤ 
ȉȖȓȤȠȍ ȊșȍȋȖ ȗȖȌȝȖȌȐȚ Ȍȓȧ ȗȖȊȚȖȘȕȣȝ ȗȖȒțȗȖȒ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ Ȑ 
ȗȘȖȔȣȠȓȍȕȕȣȝ ȗȘȖȌțȒȚȖȊ. ǹȍȋȔȍȕȚȈȞȐȧ ȘȣȕȒȈ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȖȉȢȍȔȈ 
ȗȖȚȘȍȉȓȍȕȐȧ ȔȖȎȍȚ ȗȖȔȖȟȤ ȒȖȔȗȈȕȐȐ țșȚȈȕȖȊȐȚȤ ȗȖȓȤȏȖȊȈȚȍȓȍȑ, ȒȖȚȖȘȣȍ 
ȗȖȚȘȍȉȓȧȦȚ ȗȘȖȌțȒȞȐȦ Ȋ șȘȍȌȕȐȝ ȐȓȐ ȕȍȉȖȓȤȠȐȝ ȖȉȢȍȔȈȝ, Ȍȓȧ ȞȍȓȍȕȈȗȘȈȊȓȍȕȕȖȑ 
ȘȈȉȖȚȣ ș ȕȐȔȐ, ȟȚȖȉȣ ȖȕȐ șȚȈȓȐ ȗȖȓȤȏȖȊȈȚȤșȧ ȗȘȖȌțȒȞȐȍȑ ȟȈȡȍ. 

ǷȘȖȊȖȌȧ șȍȋȔȍȕȚȈȞȐȦ ȕȈ ȖșȕȖȊȍ ȖȉȢȍȔȈ ȗȘȐȖȉȘȍȚȍȕȕȖȑ ȐȓȐ ȗȖȚȘȍȉȓȍȕȕȖȑ 
ȗȘȖȌțȒȞȐȐ, ȒȖȔȗȈȕȐȐ ȖȉȣȟȕȖ șȖșȘȍȌȖȚȖȟȐȊȈȦȚ șȊȖȦ ȌȍȧȚȍȓȤȕȖșȚȤ ȕȈ ȒȘțȗȕȣȝ 
ȗȖȚȘȍȉȐȚȍȓȧȝ. ǪȔȍșȚȍ ș ȚȍȔ ȕȈ ȘȈȏȊȐȚȣȝ ȘȣȕȒȈȝ ȕȍ ȐșȒȓȦȟȍȕȖ, ȟȚȖ ȗȖȚȘȍȉȓȍȕȐȍ 
ȒȘțȗȕȣȔȐ ȗȖȚȘȍȉȐȚȍȓȧȔȐ ȗȘȍȌȓȈȋȈȍȔȣȝ ȗȘȖȌțȒȚȖȊ ȐȓȐ țșȓțȋ ȗȘȐȉȓȐȎȈȍȚșȧ Ȓ 
șȊȖȍȔț ȔȈȒșȐȔțȔț Ȑ ȘȖșȚ ȖȌȕȖȋȖ ȒȖȕȒțȘȍȕȚȈ Ȋ ȌȈȕȕȖȔ șȍȋȔȍȕȚȍ ȘȣȕȒȈ ȊȖȏȔȖȎȍȕ 
ȚȖȓȤȒȖ ȏȈ șȟȍȚ ȌȘțȋȖȋȖ – Ȉ ȥȚȖ ȗȖȘȖȎȌȈȍȚ șȚȘȈȚȍȋȐȦ ȒȖȕȜȘȖȕȚȈȞȐȐ. Ǫ ȏȈȊȐșȐȔȖșȚȐ 
ȖȚ ȗȘȐȟȐȕ, Ȋ șȐȓț ȒȖȚȖȘȣȝ ȔȍȓȒȐȍ ȐȓȐ șȘȍȌȕȐȍ ȗȖȚȘȍȉȐȚȍȓȐ ȔȍȕȤȠȍ ȗȖȓȤȏțȦȚșȧ 
ȗȘȖȌțȒȚȈȔȐ ȐȓȐ țșȓțȋȈȔȐ, ȗȖȚȘȍȉȐȚȍȓȐ ȥȚȖȑ ȒȈȚȍȋȖȘȐȐ ȔȖȋțȚ șȓțȎȐȚȤ ȉȖȓȍȍ 
ȓȍȋȒȖȑ ȘȣȕȖȟȕȖȑ ȞȍȓȤȦ. 



14.1.2. ǷȘȐȖȉȘȍȚȍȕȐȍ ȌȖȓȐ ȘȣȕȒȈ ȗțȚȍȔ ȒȖȕȜȘȖȕȚȈȞȐȐ ș 
ȒȖȕȒțȘȍȕȚȈȔȐ 

ǭșȓȐ șȚȈȊȐȚȤ ȗȍȘȍȌ șȖȉȖȑ ȞȍȓȤ ȘȖșȚȈ ȕȈ ȘȣȕȒȍ, ȒȖȚȖȘȣȑ Ȋ șȐȓț Țȍȝ ȐȓȐ Ȑȕȣȝ 
ȗȘȐȟȐȕ ȕȍ ȔȖȎȍȚ ȘȈșȠȐȘȧȚȤșȧ, țșȗȍȝ ȊȖȏȔȖȎȍȕ ȐșȒȓȦȟȐȚȍȓȤȕȖ ȏȈ șȟȍȚ 
ȒȖȕȒțȘȍȕȚȖȊ. Ǩ ȥȚȖ ȕȍȐȏȉȍȎȕȖ ȗȘȐȊȍȌȍȚ Ȓ ȉȖȓȤȠȍȑ ȐȓȐ ȔȍȕȤȠȍȑ ȒȖȕȜȘȖȕȚȈȞȐȐ 
ȔȍȎȌț ȚȍȔȐ, ȒȚȖ ȊȣșȚțȗȈȍȚ Ȍȓȧ ȒȓȐȍȕȚȖȊ ȋȓȈȊȕȣȔȐ ȌȍȑșȚȊțȦȡȐȔȐ ȓȐȞȈȔȐ. 
ǲȖȚȓȍȘ Ȑ ǹȐȕȋ (Kotler and Singh, 1981) ȊȣȧȊȐȓȐ ȗȧȚȤ ȖșȕȖȊȕȣȝ ȚȐȗȖȊ șȚȘȈȚȍȋȐȑ 
ȒȖȕȜȘȖȕȚȈȞȐȐ (ȘȐș. 14.1). 

 ǼȘȖȕȚȈȓȤȕȈȧ ȈȚȈȒȈ 

 ǼȓȈȕȋȖȊȈȧ ȈȚȈȒȈ 

 ǶȒȘțȎȍȕȐȍ 

 ǶȉȝȖȌȕȖȑ ȔȈȕȍȊȘ 

 ǷȈȘȚȐȏȈȕșȒȈȧ ȊȖȑȕȈ 

ǸȐș. 14.1. ǹȚȘȈȚȍȋȐȐ ȒȖȔȗȈȕȐȐ, ȉȘȖșȐȊȠȍȑ ȊȣȏȖȊ ȕȈ ȘȣȕȒȍ 

ǼȘȖȕȚȈȓȤȕȈȧ ȈȚȈȒȈ 

ǼȘȖȕȚȈȓȤȕȈȧ ȈȚȈȒȈ ȝȈȘȈȒȚȍȘȐȏțȍȚșȧ ȘȍȠȐȚȍȓȤȕȣȔ ȕȈșȚțȗȓȍȕȐȍȔ ȗȖ Ȋșȍȑ 

ȚȍȘȘȐȚȖȘȐȐ ȗȘȖȚȐȊȕȐȒȈ. Ǫ ȖȚȊȍȚ ȗȘȖȚȐȊȕȐȒȐ ȟȈșȚȖ ȐșȗȖȓȤȏțȦȚ ȜȖȘȚȐȜȐȒȈȞȐȦ, 
ȐȓȐ ȏȈȡȐȚț șȊȖȐȝ ȗȖȏȐȞȐȑ (șȔ. ȕȐȎȍ). ǰșȝȖȌ șȘȈȎȍȕȐȧ ȏȈȊȐșȐȚ ȖȚ șȐȓȣ Ȑ 
ȊȣȕȖșȓȐȊȖșȚȐ (ȘȐș. 14.2). 

ǬȎȍȑȔș (James, 1984) ȖȚȔȍȟȈȍȚ țșȗȍȠȕȖȍ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȜȘȖȕȚȈȓȤȕȖȑ ȈȚȈȒȐ 
ȋȍȕȍȘȈȓȖȔ ǴȖȕȚȋȖȔȍȘȐ Ȋ ȅȓȤ-ǨȓȈȔȍȑȕȍ Ȋ 1942 ȋȖȌț, ȒȖȋȌȈ ȈȚȈȒțȦȡȐȍ ȐȔȍȓȐ 
ȗȘȍȊȖșȝȖȌșȚȊȖ Ȋ șȐȓȍ (ȓȦȌȐ, ȖȘțȌȐȧ, ȚȈȕȒȐ Ȑ ȗȖȌȌȍȘȎȒȈ ș ȊȖȏȌțȝȈ) Ȋ șȖȖȚȕȖȠȍȕȐȐ 
ȗȘȐȔȍȘȕȖ 2 Ȑ 3 Ȓ 1. ǲȘȖȔȍ ȚȖȋȖ, ț ȈȚȈȒțȦȡȐȝ ȉȣȓȐ ȘȍȏȍȘȊȣ Ȍȓȧ ȗȖȌȌȍȘȎȒȐ ȕȈ 
șȓțȟȈȑ ȚȧȎȍȓȣȝ ȗȖȚȍȘȤ, ȒȖȚȖȘȣȔȐ șȖȗȘȖȊȖȎȌȈȦȚșȧ ȜȘȖȕȚȈȓȤȕȣȍ ȈȚȈȒȐ. ǶȌȕȈȒȖ 
ȗȘȐ ȗȖșȓȍȌȕȍȑ ȗȍȘȍȖȞȍȕȒȍ ȌȈȕȕȖȋȖ șȘȈȎȍȕȐȧ ȉȣȓȖ ȊȣșȒȈȏȈȕȖ ȔȕȍȕȐȍ, ȟȚȖ 
șȚȖȘȖȕȣ ȐȔȍȓȐ ȗȖȟȚȐ ȘȈȊȕȣȍ ȠȈȕșȣ ȕȈ ȗȖȉȍȌț. 

ǵȍȖȉȝȖȌȐȔȖșȚȤ ȗȘȐȔȍȘȕȖ ȚȈȒȖȋȖ Ȏȍ ȗȘȍȐȔțȡȍșȚȊȈ 3 Ȓ 1 Ȋ ȥȒȖȕȖȔȐȟȍșȒȖȑ 
ȜȘȖȕȚȈȓȤȕȖȑ ȈȚȈȒȍ ȗȘȍȌȗȖȓȖȎȐȓȐ ǲȖȚȓȍȘ Ȑ ǹȐȕȋ (Kotler and Singh,1981); ȏȈȚȍȔ ȥȚț 
ȚȖȟȒț ȏȘȍȕȐȧ țȚȖȟȕȐȓ ǲțȒ (Cook, 1983) Ȑ ȗȖȌȊȍȘȋȓȐ șȖȔȕȍȕȐȦ ǿȈȚȚȖȗȈȌȝȤȧ 
(Chattopadhyay et ai, 1985). ǶȌȕȈȒȖ Ȋșȍ șȖȠȓȐșȤ ȊȖ ȔȕȍȕȐȐ, ȟȚȖ Ȍȓȧ ȗȖȉȍȌȣ ȕȈȌ 
ȗȘȖȟȕȖ ȏȈȒȘȍȗȐȊȠȐȔșȧ ȒȖȕȒțȘȍȕȚȖȔ, ȒȖȚȖȘȣȑ ȊȣșȚȘȖȐȓ ȕȍȗȘȖȉȐȊȈȍȔȣȍ 
ȘȣȕȖȟȕȣȍ ȗȖȏȐȞȐȐ, ȕȍȖȉȝȖȌȐȔȖ ȏȕȈȟȐȚȍȓȤȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ ȝȖȚȧ ȉȣ Ȋ ȖȌȕȖȑ 
ȒȓȦȟȍȊȖȑ ȖȉȓȈșȚȐ ȗȘȖȋȘȈȔȔȣ ȔȈȘȒȍȚȐȕȋȈ. 

 

ǸȐș. 14.2. ǼȘȖȕȚȈȓȤȕȈȧ ȈȚȈȒȈ 

 



ǨȚȈȒȈ ȒȖȔȗȈȕȐȐ IBM ȕȈ ȘȣȕȖȒ ȗȍȘșȖȕȈȓȤȕȣȝ ȒȖȔȗȤȦȚȍȘȖȊ Ȋ ȕȈȟȈȓȍ 1980-ȝ 
ȋȖȌȖȊ șȓțȎȐȚ ȒȓȈșșȐȟȍșȒȐȔ ȗȘȐȔȍȘȖȔ ȜȘȖȕȚȈȓȤȕȖȑ ȈȚȈȒȐ. “ǷȍȘȊȖȗȘȖȝȖȌȍȞ” 

ȘȣȕȒȈ (Apple) ȗȖȌȊȍȘȋȓȈșȤ ȈȚȈȒȍ ȖȚȟȈșȚȐ Ȋ ȗȖȘȧȌȒȍ ȖȉȖȘȖȕȐȚȍȓȤȕȖȋȖ ȌȍȑșȚȊȐȧ șȖ 
șȚȖȘȖȕȣ ȒȖȔȗȈȕȐȐ IBM, ȒȖȚȖȘȈȧ ȗȘȖȟțȊșȚȊȖȊȈȓȈ ȊȍȘȖȧȚȕȖșȚȤ ȚȖȋȖ, ȟȚȖ 
ȗȍȘșȖȕȈȓȤȕȣȍ ȒȖȔȗȤȦȚȍȘȣ ȗȘȍȊȘȈȚȧȚșȧ Ȋ ȈȊȚȖȔȈȚȐȏȐȘȖȊȈȕȕȣȍ ȘȈȉȖȟȐȍ ȔȍșȚȈ 
șȖȚȘțȌȕȐȒȖȊ Ȑ șȖȏȌȈȌțȚ țȋȘȖȏț ȚȘȈȌȐȞȐȖȕȕȖȔț ȋȖșȗȖȌșȚȊț ȒȖȔȗȈȕȐȐ IBM ȕȈ 
ȘȣȕȒȍ ȉȐȏȕȍșȈ țȕȐȊȍȘșȈȓȤȕȣȝ ȊȣȟȐșȓȐȚȍȓȤȕȣȝ ȔȈȠȐȕ. 

Ǫ ȈȚȈȒȍ IBM ȉȣȓȖ ȕȍșȒȖȓȤȒȖ ȗȘȐȔȍȟȈȚȍȓȤȕȣȝ ȔȖȔȍȕȚȖȊ. ǶȕȈ ȉȣȓȈ ȗȘȖȊȍȌȍȕȈ 
ȕȈ ȊȖȓȕȍ ȚȍȝȕȐȟȍșȒȖȋȖ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ (16-ȉȐȚȖȊȣȍ ȗȘȖȞȍșșȖȘȣ ȖȉȍșȗȍȟȐȊȈȓȐ 
ȉȖȓȍȍ ȊȣșȖȒțȦ ȊȣȟȐșȓȐȚȍȓȤȕțȦ ȔȖȡȕȖșȚȤ Ȑ ȉȣșȚȘȖȌȍȑșȚȊȐȍ ȗȖ șȘȈȊȕȍȕȐȦ ș 
8ȘȈȏȘȧȌȕȣȔȐ ȔȈȠȐȕȈȔȐ). Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ ȒȖȔȗȈȕȐȧ IBM șȌȍȓȈȓȈ ȚȍȝȕȐȟȍșȒȐȍ 
șȗȍȞȐȜȐȒȈȞȐȐ șȊȖȐȝ ȔȈȠȐȕ ȗȖȌȝȖȌȧȡȐȔȐ Ȍȓȧ ȔȕȖȋȐȝ ȜȐȘȔ ȗȖ ȘȈȏȘȈȉȖȚȒȍ 
ȗȘȖȋȘȈȔȔȕȣȝ șȘȍȌșȚȊ Ȑ ȌȘțȋȐȝ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ ȗȍȘȐȜȍȘȐȑȕȖȋȖ ȖȉȖȘțȌȖȊȈȕȐȧ; 
ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȗȖȧȊȐȓȖșȤ ȋȖȚȖȊȖȍ ȗȘȖȋȘȈȔȔȕȖȍ ȖȉȍșȗȍȟȍȕȐȍ, ȕȈ ȖșȕȖȊȍ ȒȖȚȖȘȖȋȖ 
ȊșȒȖȘȍ ȊȣȘȖș ȖȚȘȈșȓȍȊȖȑ șȚȈȕȌȈȘȚ (“IBM-șȖȊȔȍșȚȐȔȖȍ”). 

ǹȖȏȌȈȕȐȍ ȖȚȘȈșȓȍȊȖȋȖ șȚȈȕȌȈȘȚȈ șȚȈȓȖ ȊȖȏȔȖȎȕȣȔ ȉȓȈȋȖȌȈȘȧ ȐșȗȖȓȤȏȖȊȈȕȐȦ 
ȊȈȎȕȍȑȠȍȋȖ ȈȒȚȐȊȈ ȔȈȘȒȍȚȐȕȋȈ ȐȔȍȕȐ Ȑ ȘȍȗțȚȈȞȐȐ ȒȖȔȗȈȕȐȐ IBM. ǰ, ȕȈȒȖȕȍȞ, 
ȔȈșșȐȘȖȊȈȕȕȈȧ ȘȍȒȓȈȔȕȖ-ȗȘȖȗȈȋȈȕȌȐșȚșȒȈȧ ȒȈȔȗȈȕȐȧ ȉȣȓȈ ȏȈȗțȡȍȕȈ ȕȈ ȘȣȕȒȍ 
ȔȈȓȖȋȖ ȉȐȏȕȍșȈ. Ǫ ȘȍȏțȓȤȚȈȚȍ IBM ȕȍ ȚȖȓȤȒȖ ȗȖȓțȟȐȓȈ ȖșȕȖȊȕțȦ ȌȖȓȦ ȘȣȕȒȈ 

ȒȖȔȗȈȕȐȐ țȌȈȓȖșȤ șȚȐȔțȓȐȘȖȊȈȚȤ ȌȈȓȤȕȍȑȠȐȑ ȘȖșȚ ȘȣȕȒȈ Ȋ ȞȍȓȖȔ. 

ǪȔȍșȚȍ ș ȚȍȔ ȜȘȖȕȚȈȓȤȕȣȍ ȈȚȈȒȐ ȔȖȋțȚ ȖȉȍȘȕțȚȤșȧ ȘȈȏȖȘȐȚȍȓȤȕȣȔȐ 

ȗȖȘȈȎȍȕȐȧȔȐ. ǨȚȈȒȈ ȉȘȐȚȈȕșȒȖȑ ȒȈȊȈȓȍȘȐȐ ȕȈ ȘțșșȒȐȍ ȗȖȏȐȞȐȐ Ȋ ǩȈȓȈȒȓȈȊȍ ȊȖ 
ȊȘȍȔȧ ǲȘȣȔșȒȖȑ ȊȖȑȕȣ 1854 ȋȖȌȈ ȖȉȍȘȕțȓȈșȤ ȋȐȉȍȓȤȦ 500 șȖȓȌȈȚ Ȑ ȖȜȐȞȍȘȖȊ Ȋ 
ȚȍȟȍȕȐȍ ȒȈȒȐȝ-ȚȖ 30 ȔȐȕțȚ (Regan, 1992). “ǶȒȖȗȕȈȧ” ȊȖȑȕȈ ȊȖ ǼȘȈȕȞȐȐ ȊȖ ȊȘȍȔȧ 
ǷȍȘȊȖȑ ȔȐȘȖȊȖȑ ȊȖȑȕȣ ȗȘȐȕȍșȓȈ ȔȐȓȓȐȖȕȣ țȉȐȚȣȝ Ȑ ȘȈȕȍȕȣȝ. ǺȖȓȤȒȖ ȏȈ ȗȧȚȤ 
ȔȍșȧȞȍȊ 1916 ȋȖȌȈ ȗȖȓȍȋȓȖ 1 250 000 șȖȓȌȈȚ, ȗȣȚȈȊȠȐȝșȧ ȗȘȖȉȐȚȤșȧ șȒȊȖȏȤ ȓȐȕȐȐ 
ȗȘȖȚȐȊȕȐȒȈ. Ǫ ȈȗȘȍȓȍ 1915 ȋȖȌȈ ȚȣșȧȟȐ șȖȓȌȈȚ ǨǵǯǨǲȈ ȈȊșȚȘȈȓȐȑșȒȖȋȖ Ȑ 
ȕȖȊȖȏȍȓȈȕȌșȒȖȋȖ ȈȘȔȍȑșȒȖȋȖ ȥȒșȗȍȌȐȞȐȖȕȕȖȋȖ ȒȖȘȗțșȈ ȉȣȓȐ țȉȐȚȣ ȊȖ 
ȜȘȖȕȚȈȓȤȕȣȝ ȈȚȈȒȈȝ ȕȈ ȚțȘȍȞȒȐȍ ȗȖȏȐȞȐȐ ȕȈ ǫȈȓȓȐȗȖȓȤșȒȖȔ ȗȖȓțȖșȚȘȖȊȍ. ǰȝ 
ȉȍȘȍȋȖȊȖȑ ȗȓȈȞȌȈȘȔ ȉȣȓ șȌȈȕ ȕȍșȒȖȓȤȒȐȔȐ ȕȍȌȍȓȧȔȐ ȗȖȏȎȍ, ȒȖȋȌȈ șȚȈȓȖ ȧșȕȖ, ȟȚȖ 
ȚțȘȍȞȒȐȍ ȗȖȏȐȞȐȐ ȕȍȗȘȐșȚțȗȕȣ (Liddell Hart, 1972; Regan, 1992). 

ǰ Ȋ ȉȐȏȕȍșȍ ȜȘȖȕȚȈȓȤȕȣȍ ȈȚȈȒȐ ȔȖȋțȚ ȉȣȚȤ ȌȖȉȘȖȊȖȓȤȕȣȔ șȈȔȖțȉȐȑșȚȊȖȔ. Ǫ 
ȒȖȕȞȍ 1970ȝ ȋȖȌȖȊ ȒȖȔȗȈȕȐȧ Laker Airways ȈȚȈȒȖȊȈȓȈ ȒȘțȗȕȍȑȠȐȍ ȈȊȐȈȒȖȔȗȈȕȐȐ, 
țșȚȈȕȖȊȐȊ ȕȐȏȒȐȍ Ȟȍȕȣ, ȕȖ ȗȘȐ ȥȚȖȔ ȚȖȟȕȖ ȗȖȌȖȉȘȈȊ ȗȖȌȝȖȌȧȡȐȍ ȗȘȖȌțȒȚȣ Ȑ 
țșȓțȋȐ, ȗȘȍȌȓȈȋȈȍȔȣȍ ȒȓȐȍȕȚȈȔ. ǲȖȋȌȈ ȌȘțȋȐȍ ȒȖȔȗȈȕȐȐ ȖȚȘȍȈȋȐȘȖȊȈȓȐ ȕȈ ȍȍ 
ȌȍȑșȚȊȐȧ șȕȐȎȍȕȐȍȔ șȊȖȐȝ Ȟȍȕ, Laker ȉȣȓȈ ȊȣȚȍșȕȍȕȈ ș ȘȣȕȒȈ, ȗȖșȒȖȓȤȒț ȍȍ 
șȚȘțȒȚțȘȈ ȏȈȚȘȈȚ ȕȍ ȉȣȓȈ ȉȖȓȍȍ ȖȗȚȐȔȈȓȤȕȖȑ, ȟȍȔ ț ȒȖȕȒțȘȍȕȚȖȊ, Ȉ ȘȍȏȍȘȊȣ, 
ȗȖșȚȘȈȌȈȊȠȐȍ ȖȚ ȊȈȓȦȚȕȣȝ ȒȖȓȍȉȈȕȐȑ Ȋ ȕȈȟȈȓȍ 1980ȝ ȋȖȌȖȊ, ȉȣȓȐ 
ȕȍȌȖșȚȈȚȖȟȕȣȔȐ, ȟȚȖȉȣ ȊȖȏȔȍșȚȐȚȤ ȗȖȚȍȘȐ. 

ǿȚȖȉȣ ȜȘȖȕȚȈȓȤȕȈȧ ȈȚȈȒȈ ȏȈȒȖȕȟȐȓȈșȤ țșȗȍȝȖȔ, ȒȖȔȗȈȕȐȧ ȌȖȓȎȕȈ ȐȔȍȚȤ 

ȏȕȈȟȐȚȍȓȤȕȣȍ ȘȍșțȘșȣ, ȗȍȘȍȊȍș Ȋ șȐȓȍ ȕȈȌ ȒȖȕȒțȘȍȕȚȈȔȐ, ȒȖȚȖȘȣȝ ȖȕȈ ȈȚȈȒțȍȚ; 
ȒȘȖȔȍ ȚȖȋȖ, ȗȖȚȍȘȐ ȌȖȓȎȕȣ ȉȣȚȤ ȗȘȍȌșȒȈȏțȍȔȣȔȐ Ȑ ȊȖșȗȖȓȕȐȔȣȔȐ. 
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Ǫ ȖȚȓȐȟȐȍ ȖȚ ȜȘȖȕȚȈȓȤȕȖȑ ȈȚȈȒȐ, ȜȓȈȕȋȖȊȈȧ ȈȚȈȒȈ șȚȘȍȔȐȚșȧ șȖșȘȍȌȖȚȖȟȐȚȤ 
șȐȓȤȕȣȍ șȚȖȘȖȕȣ ȕȈȗȈȌȈȦȡȍȋȖ ȚȈȔ, ȋȌȍ ț ȒȖȕȒțȘȍȕȚȈ ȍșȚȤ șȓȈȉȣȍ ȔȍșȚȈ. Ǫ 
ȊȖȍȕȕȖȔ Ȍȍȓȍ ȗȘȐ ȜȓȈȕȋȖȊȖȑ ȈȚȈȒȍ șȚȘȍȔȧȚșȧ ȗȍȘȍȕȍșȚȐ ȔȍșȚȖ ȊȍȌȍȕȐȧ ȊȖȍȕȕȣȝ 
ȌȍȑșȚȊȐȑ ș șȐȓȤȕȣȝ ȗȖȏȐȞȐȑ ȗȘȖȚȐȊȕȐȒȈ ȕȈ ȕȍȏȈȡȐȡȍȕȕȣȍ ȐȓȐ ȕȍ ȚȈȒ ȝȖȘȖȠȖ 
ȏȈȡȐȡȍȕȕȣȍ ȜȓȈȕȋȐ. ǷȖ ȊȣȘȈȎȍȕȐȦ ǹțȕ-Ǿȏȣ (Sun TzuKhoo, 1992): “Ǫ ȊȖȑȕȍ 
ȐșȗȖȓȤȏțȑȚȍ ȗȘȧȔȣȍ ȔȍȚȖȌȣ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȊȖȊȓȍȟȤ Ȋ ȉȖȑ șȐȓȣ ȗȘȖȚȐȊȕȐȒȈ, [ȕȖ] 
ȕȍȗȘȧȔȣȍ ȔȍȚȖȌȣ [ȜȓȈȕȋȖȊȣȍ ȈȚȈȒȐ] Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȌȍȘȎȈȚȤ ȗȖȉȍȌț”. ǰșȚȖȘȐȧ 
ȗȖȌȚȊȍȘȌȐȓȈ ȗȘȈȊȖȚț ȍȋȖ șȓȖȊ. ǷȘȈȒȚȐȟȍșȒȐ ȊȖ Ȋșȍȝ ȒȘțȗȕȍȑȠȐȝ ȌȍȚȈȓȤȕȖ 
șȗȓȈȕȐȘȖȊȈȕȕȣȝ ȊȖȍȕȕȣȝ ȖȗȍȘȈȞȐȧȝ Ȋ ȐșȚȖȘȐȐ ȗȖȉȍȌȈ ȉȣȓȈ ȖȌȍȘȎȈȕȈ ȉȓȈȋȖȌȈȘȧ 

țșȗȍȠȕȣȔ ȊȖȍȕȕȣȔ ȌȍȑșȚȊȐȧȔ ș ȜȓȈȕȋȖȊ (Keegan, 1993). 

ǺȈȒ Ȏȍ Ȑ Ȋ șȗȖȘȚȍ ȜȓȈȕȋȖȊȣȍ ȈȚȈȒȐ ȟȈșȚȖ ȗȘȐȊȖȌȧȚ Ȓ țșȗȍȝț Ȋ ȗȖȍȌȐȕȒȈȝ ș 
ȗȘȍȊȖșȝȖȌȧȡȐȔȐ ȗȖ ȔȈșȚȍȘșȚȊț șȖȗȍȘȕȐȒȈȔȐ. ǩȣșȚȘȣȍ ȖȚȘȣȊȣ Ȓ ȓȐȕȐȐ ȊȖȘȖȚ 
ȗȘȖȚȐȊȕȐȒȈ Ȋ ȘȍȋȉȐ, ȕȍȖȎȐȌȈȕȕȣȍ țșȒȖȘȍȕȐȧ Ȓ ȉȖȒȖȊȖȑ ȓȐȕȐȐ Ȋ ȜțȚȉȖȓȍ, 
ȕȍȗȘȍȌȊȐȌȍȕȕȣȍ ȝȖȌȣ Ȋ ȝȖȒȒȍȍ – Ȋșȍ ȖȕȐ ș ȉȖȓȤȠȍȑ ȊȍȘȖȧȚȕȖșȚȤȦ ȗȘȐȊȍȌțȚ Ȓ 
ȊȣȐȋȘȣȠț ȚȘȍȝ ȖȟȒȖȊ ȐȓȐ ȋȖȓț, ȟȍȔ ȗȘȖȌȖȓȎȍȕȐȍ ȈȚȈȒȐ ȕȈ ȖȘȋȈȕȐȏȖȊȈȕȕȣȍ 
ȖȉȖȘȖȕȐȚȍȓȤȕȣȍ ȗȖȏȐȞȐȐ ȒȖȔȈȕȌȣ ȗȘȖȚȐȊȕȐȒȈ. Ǫ ȠȈȝȔȈȚȈȝ ȖȌȕȖȑ Ȑȏ șȈȔȣȝ 
șȐȓȤȕȣȝ ȜȐȋțȘ ȕȈ ȌȖșȒȍ ȧȊȓȧȍȚșȧ ȒȖȕȤ șȖ șȊȖȍȑ șȗȖșȖȉȕȖșȚȤȦ ȗȘȣȋȈȚȤ ȟȍȘȍȏ 
ȊȣșȚȈȊȓȍȕȕțȦ ȖȉȖȘȖȕț Ȑ ȝȖȌȐȚȤ Ȋ ȕȍȖȎȐȌȈȕȕȣȝ ȕȈȗȘȈȊȓȍȕȐȧȝ (ȘȐș. 14.3). 
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Ǫ ȒȖȕȒțȘȍȕȚȕȖȑ șȚȘȈȚȍȋȐȐ ȜȓȈȕȋȖȊțȦ ȈȚȈȒț ȗȘȖȊȖȌȧȚ ȓȐȉȖ ȗțȚȍȔ ȈȚȈȒȐ 

ȋȍȖȋȘȈȜȐȟȍșȒȐȝ ȖȉȓȈșȚȍȑ, Ȋ ȒȖȚȖȘȣȝ ȖȉȖȘȖȕȧȦȡȈȧșȧ șȚȖȘȖȕȈ ȗȘȍȌșȚȈȊȓȍȕȈ 
ȕȍȌȖșȚȈȚȖȟȕȖ ȝȖȘȖȠȖ, ȐȓȐ ȗțȚȍȔ ȈȚȈȒȐ țȗțȡȍȕȕȣȝ ȒȖȕȒțȘȍȕȚȈȔȐ șȍȋȔȍȕȚȖȊ 
ȘȣȕȒȈ. ǷȘȐȕȞȐȗ ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȚȖȔ, ȟȚȖȉȣ ȕȈȗȘȈȊȓȧȚȤ ȈȚȈȒț ȕȈ șȓȈȉȣȍ ȔȍșȚȈ 
ȒȖȕȒțȘȍȕȚȖȊ, Ȉ ȕȍ ȕȈ Ȑȝ șȐȓȤȕȣȍ ȗȖȏȐȞȐȐ. 

ǵȈ ȔȕȖȋȐȝ ȘȣȕȒȈȝ ȖȚȘȈșȓȐ ȧȗȖȕșȒȖȑ ȥȒȖȕȖȔȐȒȐ ȈȚȈȒȖȊȈȓȐ ȊȕȈȟȈȓȍ 

țȗȘȖȟȐȊȠȐȍșȧ ȏȈȗȈȌȕȣȍ ȒȖȔȗȈȕȐȐ ș Ȑȝ șȓȈȉȖȋȖ ȦȋȖ-ȊȖșȚȖȟȕȖȋȖ ȈȏȐȈȚșȒȖȋȖ 
ȜȓȈȕȋȈ. ǰ ȓȐȠȤ ȗȖșȓȍ ȏȈȊȖȍȊȈȕȐȧ șȐȓȤȕȣȝ ȗȖȏȐȞȐȑ ȕȈ ȥȚȐȝ ȘȣȕȒȈȝ ȖȕȐ ȗȍȘȍȠȓȐ 
Ȓ ȈȚȈȒȍ ȏȈȗȈȌȕȣȝ ȜȐȘȔ ȕȈ Ȑȝ ȊȕțȚȘȍȕȕȐȝ ȘȣȕȒȈȝ. Ǫ ȔȐȘȖȊȖȔ ȔȈșȠȚȈȉȍ ȒȖȔȗȈȕȐȧ 
Coca-Cola ȌȖȔȐȕȐȘțȍȚ ȕȈ ȘȣȕȒȍ ȉȍȏȈȓȒȖȋȖȓȤȕȣȝ ȕȈȗȐȚȒȖȊ, ȕȖ Ȋ ȕȍȒȖȚȖȘȣȝ 
ȒȖȕȒȘȍȚȕȣȝ ȔȍșȚȈȝ Pepsi Cola ȊȖșȗȖȓȤȏȖȊȈȓȈșȤ șȓȈȉȖșȚȧȔȐ Coca-Cola Ȑ ȏȈȕȧȓȈ 
ȗȖȏȐȞȐȐ ȓȐȌȍȘȈ. 

ǹȍȋȔȍȕȚȈȘȕȈȧ ȈȚȈȒȈ ș ȜȓȈȕȋȖȊ șȖșȚȖȐȚ Ȋ ȖȉșȓțȎȐȊȈȕȐȐ ȒȖȕȒȘȍȚȕȣȝ șȍȋȔȍȕȚȖȊ, 
ȒȖȚȖȘȣȔ șțȡȍșȚȊțȦȡȐȍ ȒȖȔȗȈȕȐȐ ȕȍ ȖȉȍșȗȍȟȐȊȈȦȚ ȌȖșȚȈȚȖȟȕȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ. 
ǬȎȍȑȔș (James, 1984) ȗȘȐȊȖȌȐȚ Ȋ ȒȈȟȍșȚȊȍ ȗȘȐȔȍȘȈ ȘȈȏȊȐȚȐȍ șȜȍȘȣ ȘȖȏȕȐȟȕȖȑ 
ȚȖȘȋȖȊȓȐ ȗȘȖȌțȒȚȈȔȐ ȗȐȚȈȕȐȧ Ȋ ǹШǨ. Ǫ 1980ȍȋȖȌȣ șțȗȍȘȔȈȘȒȍȚȣ țȒȘțȗȕȧȓȐșȤ, 



ȗȘȐȌȈȊȈȧ ȖșȖȉȖȍ ȏȕȈȟȍȕȐȍ ȗȖȒțȗȒȍ Ȋșȍȝ ȕțȎȕȣȝ ȚȖȊȈȘȖȊ Ȋ ȖȌȕȖȔ ȔȈȋȈȏȐȕȍ Ȑ 
ȘȈȏȔȍȡȍȕȐȦ ȏȈ ȟȍȘȚȖȑ ȋȖȘȖȌȈ (ȐșȒȓȦȟȐȚȍȓȤȕȖ ȗȖ șȖȖȉȘȈȎȍȕȐȧȔ Ȑȝ ȘȈȏȔȍȘȈ). ǵȍ 
șȚȖȓȤ ȒȘțȗȕȣȍ ȗȘȖȌțȒȚȖȊȣȍ ȔȈȋȈȏȐȕȣ ȐșȗȣȚȣȊȈȓȐ ȖșȚȘȍȑȠȐȍ ȗȘȖȉȓȍȔȣ. Ǫ ȚȖ Ȏȍ 
ȊȘȍȔȧ ȘȣȕȖȒ ȕȍȉȖȓȤȠȐȝ ȔȈȋȈȏȐȕȟȐȒȖȊ ȔȍșȚȕȖȋȖ ȏȕȈȟȍȕȐȧ ș ȖȋȘȈȕȐȟȍȕȕȣȔ 
ȈșșȖȘȚȐȔȍȕȚȖȔ, ȘȈȉȖȚȈȦȡȐȝ ȌȖȗȖȏȌȕȈ, ȉȣȓ ȕȍȊȍȓȐȒ. ǫȓȈȊȕȖȍ, ȟȚȖ ȒȓȐȍȕȚȣ ȉȣȓȐ 
ȋȖȚȖȊȣ ȗȓȈȚȐȚȤ ȌȖȘȖȎȍ ȏȈ țȌȖȉșȚȊȈ șȖȊȍȘȠȍȕȐȧ ȗȖȒțȗȖȒ, Ȑ ȗȖȧȊȐȓȐșȤ ȕȍȉȖȓȤȠȐȍ 
șȍȚȐ, ȚȈȒȐȍ ȒȈȒ 711. 

ǷȖȧȊȓȍȕȐȍ ȇȗȖȕȐȐ ȕȈ ȘȣȕȒȍ ȔȖȚȖȞȐȒȓȖȊ ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ, Ȉ ȗȖȏȌȕȍȍ 
– Ȑ ȕȈ ȈȊȚȖȔȖȉȐȓȤȕȖȔ ȘȣȕȒȍ ȒȓȈșșȐȟȍșȒȐȑ ȗȘȐȔȍȘ ȕȈșȚțȗȈȚȍȓȤȕȖȑ șȚȘȈȚȍȋȐȐ 
ȜȓȈȕȋȖȊȖȑ ȈȚȈȒȐ. ǶșȖȉȍȕȕȖ Ȋ ȈȊȚȖȔȖȉȐȓȤȕȖȑ ȗȘȖȔȣȠȓȍȕȕȖșȚȐ ȧȗȖȕȞȣ ȊȣȋȖȌȕȖ 
ȐșȗȖȓȤȏȖȊȈȓȐ ȕȍȜȚȧȕȖȑ ȒȘȐȏȐș ȕȈȟȈȓȈ 1970ȝ ȋȖȌȖȊ, ȐȕșȗȐȘȐȘȖȊȈȕȕȣȑ ǶǷǭǲ, Ȍȓȧ 
ȖȉșȓțȎȐȊȈȕȐȧ ȗȖȚȘȍȉȕȖșȚȍȑ ȗȖȚȘȍȉȐȚȍȓȍȑ Ȋ șȍȋȔȍȕȚȍ ȈȊȚȖȔȖȉȐȓȍȑ șȘȍȌȕȍȋȖ 
ȒȓȈșșȈ. ȇȗȖȕșȒȐȍ ȔȈȠȐȕȣ ȉȣȓȐ ȕȍȌȖȘȖȋȐȔȐ, ȕȈȌȍȎȕȣȔȐ Ȑ ȖȉȍșȗȍȟȐȊȈȓȐ 
ȥȒȖȕȖȔȐȟȕȣȑ ȘȈșȝȖȌ ȚȖȗȓȐȊȈ Ȍȓȧ ȗȖșȚȘȈȌȈȊȠȐȝ ȖȚ ȒȘȐȏȐșȈ ȈȊȚȖȔȖȉȐȓȐșȚȖȊ. 
“ǯȈȞȍȗȐȊȠȐșȤ” ȕȈ ȘȣȕȒȍ, ȧȗȖȕșȒȐȍ ȗȘȖȐȏȊȖȌȐȚȍȓȐ ȈȊȚȖȔȖȉȐȓȍȑ șȖ ȊȘȍȔȍȕȍȔ 
ȗȍȘȍȠȓȐ Ȑ ȕȈ ȌȘțȋȐȍ șȍȋȔȍȕȚȣ. 

ǸȍȠȈȦȡȐȔ ȜȈȒȚȖȘȖȔ Ȍȓȧ țșȗȍȝȈ ȜȓȈȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ ȧȊȓȧȍȚșȧ ȗȘȈȊȐȓȤȕȣȑ 
ȊȣȉȖȘ ȊȘȍȔȍȕȐ. ǪȘȍȔȧ ȊȣȝȖȌȈ ȧȗȖȕȞȍȊ ȕȈ ȈȔȍȘȐȒȈȕșȒȐȑ ȘȣȕȖȒ ȈȊȚȖȔȖȉȐȓȍȑ 
șȘȍȌȕȍȋȖ ȒȓȈșșȈ ȉȣȓȖ ȘȈșșȟȐȚȈȕȖ ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȟȚȖȉȣ ȊȣȋȖȌȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ 
ȥȒȖȕȖȔȐȟȍșȒȐȑ șȗȈȌ Ȑ ȉȍșȗȖȒȖȑșȚȊȖ ȗȖ ȗȖȊȖȌț ȥȕȍȘȋȖȘȍșțȘșȖȊ. ǹȚȘȈȚȍȋȐȧ ȚȘȍȉțȍȚ 
ȖȗȘȍȌȍȓȍȕȐȧ șȓȈȉȣȝ ȔȍșȚ ȒȖȕȒțȘȍȕȚȈ, ȍȋȖ ȕȍșȗȖșȖȉȕȖșȚȐ ȐȓȐ ȕȍȋȖȚȖȊȕȖșȚȐ 
ȖȉșȓțȎȐȊȈȚȤ ȒȖȕȒȘȍȚȕȣȍ șȍȒȚȖȘȣ ȘȣȕȒȈ. Ǫ șȊȖȦ ȖȟȍȘȍȌȤ, ȊȣȧȊȓȍȕȐȍ ȕȍȏȈȕȧȚȣȝ 
ȔȍșȚ ȕȈ ȘȣȕȒȍ ȟȈșȚȖ ȚȘȍȉțȍȚ șȊȍȎȍȋȖ ȊȏȋȓȧȌȈ ȕȈ ȘȣȕȖȒ Ȑ ȉȖȓȍȍ ȚȊȖȘȟȍșȒȖȋȖ 
ȗȖȌȝȖȌȈ Ȓ ȍȋȖ șȍȋȔȍȕȚȈȞȐȐ. 

ǶȒȘțȎȍȕȐȍ 

ǶȒȘțȎȍȕȐȍ, ȐȓȐ ȖșȈȌȈ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖȉȣ ȊȏȧȚȤ ȗȘȖȚȐȊȕȐȒȈ Ȋ ȒȖȓȤȞȖ, ȖȚșȍȒȈȧ 
ȗțȚȐ șȕȈȉȎȍȕȐȧ, ȟȚȖȉȣ ȊȣȕțȌȐȚȤ ȍȋȖ Ȓ ȒȈȗȐȚțȓȧȞȐȐ. ǷȘȖȊȖȌȧ ȈȕȈȓȖȋȐȐ ș 
ȊȖȍȕȕȣȔ ȌȍȓȖȔ, ȖȒȘțȎȍȕȐȍ ȔȖȎȕȖ șȘȈȊȕȐȚȤ ș ȖșȈȌȖȑ șȘȍȌȕȍȊȍȒȖȊȣȝ ȏȈȔȒȖȊ, ȒȖȋȌȈ 
ȈȚȈȒțȦȡȐȍ ȊȣȕțȎȌȈȦȚ ȖȉȖȘȖȕȧȦȡȐȝșȧ ȏȈȒȘȣȚȤșȧ Ȋ șȊȖȐȝ ȏȈȔȒȈȝ Ȑ ȖȚȘȍȏȈȦȚ ȐȔ 
ȒȈȕȈȓȣ șȕȈȉȎȍȕȐȧ Ȋ ȘȈșȟȍȚȍ ȕȈ ȚȖ, ȟȚȖ ȋȖȓȖȌ ȏȈșȚȈȊȐȚ Ȑȝ șȌȈȚȤșȧ. Ǫ ȠȈȝȔȈȚȈȝ 
ȈȚȈȒțȦȡȐȑ ȐȋȘȖȒ șȚȘȍȔȐȚșȧ ȖȚȘȍȏȈȚȤ ȒȖȘȖȓȧ ȗȘȖȚȐȊȕȐȒȈ, ȖșȚȈȊȐȊ ȍȋȖ ȉȍȏ ȏȈȡȐȚȣ 
(ȘȐș. 14.4). Ǫ ȈȔȍȘȐȒȈȕșȒȖȔ ȜțȚȉȖȓȍ ȕȈȗȈȌȈȦȡȐȍ ȉȓȖȒȐȘțȦȚ ȏȈȡȐȚȕȐȒȖȊ, ȟȚȖȉȣ 
ȗȖȔȍȠȈȚȤ ȐȔ șȖȏȌȈȊȈȚȤ ȗȘȍȗȧȚșȚȊȐȧ ȗȘȐ ȋȖȓȍȊȖȑ șȐȚțȈȞȐȐ. 

 
ǸȐș. 14.4. ǶȒȘțȎȍȕȐȍ 



Ǫ ȉȐȏȕȍșȍ șțȡȍșȚȊțȍȚ ȌȊȈ ȗȖȌȝȖȌȈ Ȓ ȗȘȖȊȍȌȍȕȐȦ ȖȒȘțȎȍȕȐȧ. ǷȍȘȊȣȑ șȖșȚȖȐȚ Ȋ 
ȚȖȔ, ȟȚȖȉȣ ȗȖșȚȈȘȈȚȤșȧ ȐȏȖȓȐȘȖȊȈȚȤ ȒȖȕȒțȘȍȕȚȈ ȖȚ ȗȖșȚȈȊȖȒ șȣȘȤȧ, ȉȍȏ ȒȖȚȖȘȖȋȖ 
Ȗȕ ȕȍ șȔȖȎȍȚ ȘȈȉȖȚȈȚȤ, Ȑ/ȐȓȐ ȖȚ ȒȓȐȍȕȚȖȊ, ȒȖȚȖȘȣȝ Ȗȕ ȝȖȚȍȓ ȉȣ ȖȉșȓțȎȐȊȈȚȤ. 
ǪȚȖȘȖȑ ȗȖȌȝȖȌ ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȚȖȔ, ȟȚȖȉȣ ȗȖȗȣȚȈȚȤșȧ ȗȘȍȌȓȖȎȐȚȤ ȗȘȖȌțȒȚ ȐȓȐ 
țșȓțȋț, ȒȖȚȖȘȣȑ ȊȖ Ȋșȍȝ ȖȚȕȖȠȍȕȐȧȝ ȓțȟȠȍ ȚȖȋȖ, ȟȚȖ ȍșȚȤ ț ȒȖȕȒțȘȍȕȚȖȊ. 

ǷȖșȓȍ șȊȖȍȑ ȗȍȘȊȖȕȈȟȈȓȤȕȖȑ ȜȓȈȕȋȖȊȖȑ ȈȚȈȒȐ ȕȈ ȘȣȕȖȒ ȕȍȉȖȓȤȠȐȝ 
ȈȊȚȖȔȖȉȐȓȍȑ ȧȗȖȕȞȣ ȗȘȐȔȍȕȐȓȐ șȚȘȈȚȍȋȐȦ ȖȒȘțȎȍȕȐȧ, ȕȈȗȘȈȊȓȍȕȕțȦ 
ȖȌȕȖȊȘȍȔȍȕȕȖ ȕȈ ȔȕȖȋȐȍ șȍȋȔȍȕȚȣ: ȗȐȒȈȗȣ Ȑ Land Cruiser ȒȖȔȗȈȕȐȐ Toyota, 
ȘȖșȒȖȠȕȣȍ ȈȊȚȖȔȖȉȐȓȐ, ȚȈȒȐȍ ȒȈȒ Lexus, Lexus 4x4 Ȋ ǹШǨ, șȗȖȘȚȐȊȕȣȑ 
ȈȊȚȖȔȖȉȐȓȤ Ǵǽ5, ȋȖȕȖȟȕȣȍ ȔȈȠȐȕȣ ȒȓȈșșȈ Ferrari ȒȖȔȗȈȕȐȐ Honda Ȑ Ț.Ȍ. 

ǶȉȝȖȌȕȖȑ ȔȈȕȍȊȘ 

ǹȚȘȈȚȍȋȐȧ ȖȉȝȖȌȕȖȋȖ ȔȈȕȍȊȘȈ ȝȈȘȈȒȚȍȘȐȏțȍȚșȧ ȐȏȔȍȕȍȕȐȍȔ ȔȍșȚȈ ȊȍȌȍȕȐȧ 

ȌȍȑșȚȊȐȑ ș ȚȍȔ, ȟȚȖȉȣ ȖȉȖȑȚȐ ȒȖȕȒțȘȍȕȚȖȊ. ǪȖ ȊȘȍȔȧ ǪȚȖȘȖȑ ȔȐȘȖȊȖȑ ȊȖȑȕȣ 
ȓȐȕȐȦ ȖȉȖȘȖȕȣ ǴȈȎȐȕȖ, ȊȖȏȊȍȌȍȕȕțȦ ǼȘȈȕȞȐȍȑ Ȍȓȧ ȏȈȡȐȚȣ ȖȚ ȕȈȗȈȌȍȕȐȧ, 
ȏȈȝȊȈȚȕȐȟȍșȒȈȧ ȕȍȔȍȞȒȈȧ ȈȘȔȐȧ ȗȘȖșȚȖ ȖȉȖȠȓȈ ș ȚȣȓȈ, ȕȍ ȗȖȚȘȈȚȐȊ ȕȈ ȕȍȍ șȐȓ. Ǫ 
șȗȖȘȚȐȊȕȣȝ ȒȖȔȈȕȌȕȣȝ ȐȋȘȈȝ ȟȈșȚȖ ȐșȗȖȓȤȏțȦȚ șȒȖȘȖșȚȕȖȑ ȜȈȒȚȖȘ, ȟȚȖȉȣ 
ȖȚȖȘȊȈȚȤșȧ ȖȚ ȏȈȡȐȚȣ Ȑ ȏȈȘȈȉȖȚȈȚȤ ȖȟȒȖ (ȘȐș. 14.5). 

 

ǸȐș. 14.5. ǶȉȝȖȌȕȖȑ ȔȈȕȍȊȘ 

ǶȉȝȖȌȕȖȑ ȔȈȕȍȊȘ Ȋ ȉȐȏȕȍșȍ ȟȈșȚȖ țȌȈȍȚșȧ ș ȗȖȔȖȡȤȦ ȚȍȝȕȖȓȖȋȐȟȍșȒȖȋȖ 

ȗȘȖȘȣȊȈ ȊȗȍȘȍȌ. ǲȖȔȗȈȕȐȧ Casio ȖȉȖȠȓȈ ȗȘȖȟȕȣȍ ȗȖȏȐȞȐȐ ȠȊȍȑȞȈȘșȒȖȑ 

ȐȕȌțșȚȘȐȐ ȟȈșȖȊ, ȘȈȏȘȈȉȖȚȈȊ Ȑ ȊȣȉȘȖșȐȊ ȕȈ ȘȣȕȖȒ ȞȐȜȘȖȊȣȍ ȟȈșȣ. ǶȕȐ Ȏȍ 
ȖȉȖȠȓȐ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ ȓȖȋȈȘȐȜȔȐȟȍșȒȐȝ ȓȐȕȍȍȒ ȚȍȔ Ȏȍ ȗȘȐȍȔȖȔ, șȖȏȌȈȊ 
ȒȈȘȔȈȕȕȣȍ ȒȈȓȤȒțȓȧȚȖȘȣ. ǷȖșȓȍ ȊȊȍȌȍȕȐȧ ȞȐȜȘȖȊȖȋȖ ȗȘȍȌșȚȈȊȓȍȕȐȧ ȊȘȍȔȍȕȐ 
Swatch ȖȉȖȠȓȈ ȕȍȊȏȘȈȟȕȣȍ ȞȐȜȘȖȊȣȍ ȗȘȍȌȓȖȎȍȕȐȧ Casio, șȖȏȌȈȊ ȥȓȍȋȈȕȚȕȣȍ Ȑ 
ȕȍȌȖȘȖȋȐȍ ȟȈșȣ Swatch. 

ǺȈȒȚȐȒȈ ȗȈȘȚȐȏȈȕșȒȖȑ ȊȖȑȕȣ 

ǭșȓȐ ȚȘȈȌȐȞȐȖȕȕȣȍ ȔȍȚȖȌȣ ȕȈșȚțȗȓȍȕȐȧ ȚȍȘȗȧȚ ȕȍțȌȈȟț ȐȓȐ Ȑȝ ȗȘȐȔȍȕȍȕȐȍ ȕȍ 
ȗȘȍȌșȚȈȊȓȧȍȚșȧ ȊȖȏȔȖȎȕȣȔ, ȟȈșȚȖ ȖȉȘȈȡȈȦȚșȧ Ȓ ȚȈȒȚȐȒȍ ȗȈȘȚȐȏȈȕșȒȖȑ ȊȖȑȕȣ. ǪȖ 
ȊȘȍȔȧ ǪȚȖȘȖȑ ȔȐȘȖȊȖȑ ȊȖȑȕȣ ȌȊȐȎȍȕȐȍ ȜȘȈȕȞțȏșȒȖȋȖ șȖȗȘȖȚȐȊȓȍȕȐȧ 
ȐȏȔȈȚȣȊȈȓȖ șȐȓȣ ȕȍȔȍȞȒȐȝ ȖȒȒțȗȈȕȚȖȊ, ȟȚȖȉȣ ȖșȓȈȉȐȚȤ Ȑȝ Ȋ ȗȘȖȞȍșșȍ ȗȖȌȋȖȚȖȊȒȐ 
Ȓ ȊȣșȈȌȒȍ șȖȦȏȕȐȟȍșȒȐȝ ȊȖȑșȒ Ȑ ȒȖȕȚȘȈȚȈȒȍ. Ǫ ȠȈȝȔȈȚȈȝ ȐȋȘȖȒ Ȋ șȐȚțȈȞȐȐ, 
ȒȖȚȖȘȈȧ ȒȈȎȍȚșȧ ȉȍȏȕȈȌȍȎȕȖȑ, ȔȖȎȍȚ ȕȍȖȎȐȌȈȕȕȖ Ȍȓȧ ȗȘȖȚȐȊȕȐȒȈ ȗȖȎȍȘȚȊȖȊȈȚȤ 
ȜȐȋțȘȖȑ, ȍșȓȐ ȥȚȖ ȗȖȔȖȎȍȚ ȍȔț ȗȘȖȘȊȈȚȤ ȓȐȕȐȦ ȕȈșȚțȗȓȍȕȐȧ ȗȘȖȚȐȊȕȐȒȈ (ȘȐș. 



14.6). Ǫ ȉȖȒșȍ ȐȏȊȍșȚȕȣ șȓțȟȈȐ, ȒȖȋȌȈ ȉȓȐȏȒȐȑ Ȓ ȗȖȘȈȎȍȕȐȦ ȗȘȍȚȍȕȌȍȕȚ ȒțșȈȍȚ țȝȖ 
șȊȖȍȋȖ ȗȘȖȚȐȊȕȐȒȈ, ȟȚȖȉȣ ȗȘȍȘȊȈȚȤ ȧȘȖșȚȕțȦ ȈȚȈȒț! 

 

ǸȐș. 14.6. ǺȈȒȚȐȒȈ ȗȈȘȚȐȏȈȕșȒȖȑ ȊȖȑȕȣ 

ǵȍȚȘȈȌȐȞȐȖȕȕȈȧ, ȐȓȐ ȗȈȘȚȐȏȈȕșȒȈȧ ȚȈȒȚȐȒȈ Ȋ ȉȐȏȕȍșȍ ȗȘȐȔȍȕȧȍȚșȧ 
ȗȘȍȐȔțȡȍșȚȊȍȕȕȖ Ȋ ȊȐȌȍ ȗȖȌȘȣȊȕȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ ș ȞȍȓȤȦ ȖșȓȈȉȓȍȕȐȧ 
ȒȖȕȒțȘȍȕȚȖȊ. ǪȖ ȔȕȖȋȐȝ șȓțȟȈȧȝ ȍȦ ȗȖȓȤȏțȍȚșȧ ȉȖȓȍȍ șȓȈȉȣȑ ȈȚȈȒțȦȡȐȑ ȗȖ 

ȖȚȕȖȠȍȕȐȦ Ȓ ȉȖȓȍȍ șȐȓȤȕȖȔț ȖȉȖȘȖȕȧȦȡȍȔțșȧ. ǪȣȉȖȘȖȟȕȖȍ șȕȐȎȍȕȐȍ Ȟȍȕ, 
ȖșȖȉȍȕȕȖ Ȋ ȚȖ ȊȘȍȔȧ, ȒȖȋȌȈ ȒȖȕȒțȘȍȕȚȣ ȚȍșȚȐȘțȦȚ ȐȓȐ ȊȣȗțșȒȈȦȚ ȕȈ ȘȣȕȖȒ ȕȖȊțȦ 
ȗȘȖȌțȒȞȐȦ, ȈȕȚȐȘȍȒȓȈȔȈ (ȕȈȗȘȐȔȍȘ, ȚȈȒȈȧ, ȒȈȒțȦ ȗȖȗȣȚȈȓȈșȤ ȗȘȖȊȍșȚȐ Butter 
Information Council Ltd Ȋ ȘȈȔȒȈȝ ȒȈȔȗȈȕȐȐ ȗȘȖȚȐȊ ȔȈȘȋȈȘȐȕȈ Krona), șȖȏȌȈȕȐȍ 
șȖȦȏȖȊ (ȕȈȗȘȐȔȍȘ, ȒȈȒ Ȋ șȓțȟȈȍ ȕȈȗȘȈȊȓȍȕȕȣȝ ȌȍȑșȚȊȐȑ ȗȘȖȚȐȊ Laker Airways), 
ȈȌȔȐȕȐșȚȘȈȚȐȊȕȖȍ ȌȈȊȓȍȕȐȍ ȕȈ ȖșȕȖȊȕȖȑ ȗȍȘșȖȕȈȓ Ȑ ȦȘȐȌȐȟȍșȒȐȍ ȌȍȑșȚȊȐȧ, Ȋșȍ 
ȥȚȖ ȗȖȌȝȖȌȐȚ Ȍȓȧ ȐșȗȖȓȤȏȖȊȈȕȐȧ Ȋ țȒȈȏȈȕȕȣȝ Ȟȍȓȧȝ. 

ǺȈȒȚȐȒȖȑ ȗȈȘȚȐȏȈȕșȒȖȑ ȊȖȑȕȣ ȗȖȓȤȏțȦȚșȧ ȓȦȉȣȍ ȗȖ ȊȍȓȐȟȐȕȍ ȒȖȔȗȈȕȐȐ Ȋ 
ȗȖȗȣȚȒȍ șȓȖȔȐȚȤ șȖȗȘȖȚȐȊȓȍȕȐȍ ȒȖȕȒțȘȍȕȚȖȊ, ȟȈșȚȖ ȗȘȐ ȗȖȌȋȖȚȖȊȒȍ Ȓ Ȑȝ 
țȕȐȟȚȖȎȍȕȐȦ. ȅȜȜȍȒȚȐȊȕȖșȚȤ ȚȈȒȐȝ ȌȍȑșȚȊȐȑ șȊȧȏȈȕȈ ș ȚȍȔ, ȟȚȖ ȖȉȖȘȖȕȧȦȡȍȔțșȧ 
șȓȖȎȕȖ ȊȣșȚȘȖȐȚȤ ȗȖȌȝȖȌȧȡțȦ ȏȈȡȐȚț ȗȘȖȚȐȊ ȗȘȐȔȍȕȧȍȔȖȑ ȚȈȒȚȐȒȐ ȊȊȐȌț 
ȕȍȗȘȍȌșȒȈȏțȍȔȖșȚȐ ȌȍȑșȚȊȐȑ ȗȘȖȚȐȊȕȐȒȈ. 

14.2 ǻǬǭǸǮǰǪǨȆȁǨȇ ǰ ǶǩǶǸǶǵǰǺǭǳȄǵǨȇ 
ǹǺǸǨǺǭǫǰǰ 

Ǫ ȖȚȓȐȟȐȍ ȖȚ șȚȘȈȚȍȋȐȑ șȚȘȖȐȚȍȓȤșȚȊȈ, ȒȖȔȗȈȕȐȐ, ȒȖȚȖȘȣȍ țȎȍ ȏȈȕȧȓȐ ȗȘȖȟȕȣȍ 
ȗȖȏȐȞȐȐ ȕȈ șȊȖȐȝ ȘȣȕȒȈȝ, ȔȖȋțȚ ȗȘȐȌȍȘȎȐȊȈȚȤșȧ Ȋ ȖșȕȖȊȕȖȔ ȖȉȖȘȖȕȐȚȍȓȤȕȣȝ 
șȚȘȈȚȍȋȐȑ, ȗȖȏȊȖȓȧȦȡȐȝ ȐȔ țȌȍȘȎȐȊȈȚȤ ȏȈȊȖȍȊȈȕȕȣȍ ȗȖȏȐȞȐȐ. 

ǵȈȗȘȐȔȍȘ, Ȍȓȧ ȓȐȌȐȘțȦȡȐȝ ȕȈ ȘȣȕȒȍ ȒȖȔȗȈȕȐȑ, Ȑ ȖșȖȉȍȕȕȖ Țȍȝ, ȒȖȚȖȘȣȍ ȊȍȌțȚ 
ȌȍȧȚȍȓȤȕȖșȚȤ ȕȈ ȘȈȏȊȐȚȣȝ ȐȓȐ șțȎȈȦȡȐȝșȧ ȘȣȕȒȈȝ, ȋȓȈȊȕȈȧ ȞȍȓȤ ȔȖȎȍȚ 
ȏȈȒȓȦȟȈȚȤșȧ ȕȍ Ȋ șȚȘȖȐȚȍȓȤșȚȊȍ, Ȉ Ȋ șȖȝȘȈȕȍȕȐȐ ȕȣȕȍȠȕȐȝ ȗȖȏȐȞȐȑ, ȏȈȡȐȚȍ Ȑȝ ȖȚ 
ȊȖȏȔȖȎȕȣȝ ȈȚȈȒ. 

ǲȘȖȔȍ ȚȖȋȖ, ȊȖȏȔȖȎȕȈ șȐȚțȈȞȐȧ, ȒȖȋȌȈ ȌȈȎȍ ȕȈ ȘȈșȚțȡȐȝ ȘȣȕȒȈȝ 
ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȌȖȝȖȌȣ, ȒȖȚȖȘȣȍ, ȗȖ ȗȘȖȋȕȖȏȕȣȔ ȖȞȍȕȒȈȔ, ȔȖȎȕȖ ȗȖȓțȟȐȚȤ ȖȚ 
ȘȍȈȓȐȏȈȞȐȐ șȚȘȈȚȍȋȐȐ șȚȘȖȐȚȍȓȤșȚȊȈ, ȗȍȘȍȒȘȣȊȈȦȚșȧ ȘȈșȝȖȌȈȔȐ, 
ȖȉțșȓȖȊȓȍȕȕȣȔȐ, ȕȈȗȘȐȔȍȘ, șȐȓȖȑ Ȑ ȝȈȘȈȒȚȍȘȖȔ ȒȖȕȒțȘȍȕȞȐȐ (Treacy and 



Wiersema, 1995). ǹȚȘȈȚȍȋȐȧ țȌȍȘȎȈȕȐȧ ȔȖȎȍȚ ȖȒȈȏȈȚȤșȧ ȖșȖȉȍȕȕȖ țȌȈȟȕȖȑ Ȍȓȧ 
ȊȐȌȈ ȌȍȧȚȍȓȤȕȖșȚȐ ȐȓȐ ȈșșȖȘȚȐȔȍȕȚȈ ȗȘȖȌțȒȞȐȑ, ȗȘȍȌȕȈȏȕȈȟȍȕȕȣȝ șȓțȎȐȚȤ 
ȐșȚȖȟȕȐȒȖȔ ȗȖșȚțȗȓȍȕȐȧ ȕȈȓȐȟȕȣȝ șȘȍȌșȚȊ Ȍȓȧ ȒȖȔȗȈȕȐȐ, ȒȖȚȖȘȣȍ ȕȍȖȉȝȖȌȐȔȣ 
Ȍȓȧ ȐȕȊȍșȚȐȘȖȊȈȕȐȧ. 

14.2.1. ǹȖȝȘȈȕȍȕȐȍ ȘȣȕȒȈ 

ǶȉȢȍȔ Ȑ ȘȖȌ ȌȍȑșȚȊȐȑ, ȕȍȖȉȝȖȌȐȔȣȝ Ȍȓȧ țȌȍȘȎȈȕȐȧ ȗȖȓȖȎȍȕȐȧ, ȉțȌȍȚ 

ȊȈȘȤȐȘȖȊȈȚȤșȧ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ șȚȍȗȍȕȐ ȕȈȗȘȧȎȍȕȕȖșȚȐ Ȑ ȝȈȘȈȒȚȍȘȈ 

ȒȖȕȒțȘȍȕȞȐȐ, ș ȒȖȚȖȘȖȑ șȚȖȓȒȕȍȚșȧ ȒȖȔȗȈȕȐȧ. ǭșȓȐ ȒȖȔȗȈȕȐȧ ȏȈȕȐȔȈȍȚ 

ȌȖȔȐȕȐȘțȦȡȍȍ ȗȖȓȖȎȍȕȐȍ ȕȈ ȘȣȕȒȍ, ȖȕȈ ȔȖȎȍȚ ȐȔȍȚȤ ȗȘȍȊȖșȝȖȌșȚȊȖ ȗȖ ȏȈȚȘȈȚȈȔ 
ȉȓȈȋȖȌȈȘȧ ȗȖȓȖȎȐȚȍȓȤȕȖȔț ȥȜȜȍȒȚț ȔȈșȠȚȈȉȈ ȐȓȐ șȊȖȍȔț ȖȗȣȚț, ȒȖȚȖȘȣȑ ȔȖȎȕȖ 
ȐșȗȖȓȤȏȖȊȈȚȤ ȒȈȒ ȖșȕȖȊț Ȍȓȧ ȏȈȡȐȚȣ ȗțȚȍȔ ȐȏȉȐȘȈȚȍȓȤȕȖȋȖ șȕȐȎȍȕȐȧ Ȟȍȕ. Ǫ 
ȈȓȤȚȍȘȕȈȚȐȊȕȖȔ ȊȈȘȐȈȕȚȍ ȔȖȎȕȖ șȖȏȌȈȚȤ ȗȘȍȗȧȚșȚȊȐȧ Ȓ ȗȘȖȕȐȒȕȖȊȍȕȐȦ, 
ȖȉȍșȗȍȟȐȊ, ȗȖ ȊȖȏȔȖȎȕȖșȚȐ, ȖȝȘȈȕț șȊȖȐȝ ȚȍȝȕȐȟȍșȒȐȝ ȏȕȈȕȐȑ Ȑ țȌȍȘȎȈȕȐȍ 
ȒȓȦȟȍȊȣȝ șȗȍȞȐȈȓȐșȚȖȊ. 

14.2.2. ǶȉȖȘȖȕȐȚȍȓȤȕȣȍ șȚȘȈȚȍȋȐȐ 

ǺȖȋȌȈ ȒȈȒ ȕȈ ȕȍȒȖȚȖȘȣȝ ȘȣȕȒȈȝ ȈȒȚȐȊȕȖșȚȤ ȒȖȕȒțȘȍȕȚȖȊ ȔȖȎȍȚ ȉȣȚȤ 
ȕȍȊȣșȖȒȖȑ, ȖȚȟȍȋȖ ȚȈȔ ȔȖȎȕȖ ȖȚȕȖșȐȚȍȓȤȕȖ ȓȍȋȒȖ ȗȘȐȔȍȕȧȚȤ șȚȘȈȚȍȋȐȦ 
țȌȍȘȎȈȕȐȧ, ȕȈ ȉȖȓȤȠȍȑ ȟȈșȚȐ ȘȣȕȒȖȊ, Ȑ ȖșȖȉȍȕȕȖ ȚȈȔ, ȋȌȍ ȗȖȚȍȕȞȐȈȓȤȕȣȑ 

ȊȣȐȋȘȣȠ ȈȋȘȍșșȖȘȖȊ Ȋ șȓțȟȈȍ ȗȖȉȍȌȣ ȉțȌȍȚ ȏȕȈȟȐȚȍȓȤȕȣȔ, ȕȍȖȉȝȖȌȐȔȖ ȧȊȕȖ 
șȓȍȌȖȊȈȚȤ ȉȖȓȍȍ ȒȖȕșȚȘțȒȚȐȊȕȣȔ ȖȉȖȘȖȕȐȚȍȓȤȕȣȔ șȚȘȈȚȍȋȐȧȔ. ǲȖȚȓȍȘ Ȑ ǹȐȕȋ 
(Kotler and Singh, 1981) ȗȘȍȌȓȖȎȐȓȐ ȠȍșȚȤ ȖșȕȖȊȕȣȝ ȊȐȌȖȊ șȚȘȈȚȍȋȐȑ țȌȍȘȎȈȕȐȧ 
(ȘȐș. 14.7). 

 ǷȖȏȐȞȐȖȕȕȈȧ ȖȉȖȘȖȕȈ 

 ǼȓȈȕȋȖȊȈȧ ȖȉȖȘȖȕȈ 

 ǻȗȘȍȎȌȈȦȡȐȑ țȌȈȘ 

 ǲȖȕȚȘ-ȕȈșȚțȗȈȚȍȓȤȕȈȧ șȚȘȈȚȍȋȐȧ 

 ǴȖȉȐȓȤȕȈȧ ȖȉȖȘȖȕȈ 

 ǹȚȘȈȚȍȋȐȧ șȖȒȘȈȡȍȕȐȧ ȜȘȖȕȚȈ 

ǸȐș. 14.7. ǶȉȖȘȖȕȐȚȍȓȤȕȣȍ șȚȘȈȚȍȋȐȐ 

ǹȚȘȈȚȍȋȐȐ ȜȖȘȚȐȜȐȒȈȞȐȐ Ȑ ȗȖȏȐȞȐȖȕȕȈȧ ȖȉȖȘȖȕȈ 

ǻȒȘȍȗȓȍȕȐȍ ȘȣȕȒȈ șȖșȚȖȐȚ Ȋ ȊȖȏȊȍȌȍȕȐȐ ȉȈȘȤȍȘȖȊ ȊȖȒȘțȋ ȒȖȔȗȈȕȐȐ Ȑ ȍȍ 

ȘȣȕȖȟȕȣȝ ȗȘȍȌȓȖȎȍȕȐȑ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȕȍ ȗȖȌȗțșȚȐȚȤ Ȓ șȍȉȍ ȒȖȕȒțȘȍȕȚȖȊ. 
ǷȘȖȊȖȌȧ ȈȕȈȓȖȋȐȦ ș ȊȖȍȕȕȣȔ ȌȍȓȖȔ, ȜȖȘȚȐȜȐȒȈȞȐȦ ȔȖȎȕȖ ȗȘȍȌșȚȈȊȐȚȤ Ȋ ȊȐȌȍ 
șȚȍȕȣ ȖșȈȎȌȍȕȕȖȑ ȒȘȍȗȖșȚȐ ș ȖȉȘȈȚȕȖȑ șȚȖȘȖȕȣ. ǶȉȖȘȖȕȧȦȡȐȑșȧ ȊȖȏȌȊȐȋȈȍȚ 
șȈȔțȦ ȔȖȡȕțȦ șȚȍȕț Ȑ ȘȖȍȚ șȈȔȣȑ ȉȖȓȤȠȖȑ ȘȖȊ, ȒȈȒȖȑ ȚȖȓȤȒȖ ȔȖȎȍȚ, Ȑ țȗȖȘȕȖ 
șȐȌȐȚ Ȋ șȊȖȍȔ țȒȘȣȚȐȐ, ȗȖȒȈ ȈȚȈȒțȦȡȐȑ ȕȍ țșȚȈȕȍȚ ȐȓȐ ț ȕȍȋȖ ȕȍ ȗȖȧȊȧȚșȧ ȉȖȓȍȍ 
ȕȈșțȡȕȣȍ ȗȘȖȉȓȍȔȣ Ȑ Ȗȕ ȕȍ ȖȚȊȍȌȍȚ șȊȖȐ ȊȖȑșȒȈ. ǪȖ ȊȘȍȔȧ ǪȚȖȘȖȑ ȔȐȘȖȊȖȑ ȊȖȑȕȣ 
ǳȍȕȐȕȋȘȈȌ Ȋ ȚȍȟȍȕȐȍ 900 Ȍȕȍȑ ȕȈȝȖȌȐȓșȧ Ȋ ȖșȈȌȍ ȕȍȔȍȞȒȖȑ ȈȘȔȐȐ, ȕȖ ȐȔ ȚȈȒ Ȑ ȕȍ 
țȌȈȓȖșȤ ȊȏȧȚȤ ȍȋȖ. Ǫ ȒȖȕȍȟȕȖȔ ȐȚȖȋȍ Ȋ 1944 ȋȖȌț ț ǫȐȚȓȍȘȈ ȗȖȧȊȐȓȐșȤ ȌȘțȋȐȍ 

ȏȈȉȖȚȣ, Ȑ Ȗȕ șȕȧȓ ȖșȈȌț (Lidell Hart, 1973). Ǫ șȗȖȘȚȍ ȒȖȔȈȕȌȣ-ȓȐȌȍȘȣ ȔȖȋțȚ 



ȊȖȏȌȍȘȎȈȚȤșȧ ȖȚ ȊȖȏȔȖȎȕȖșȚȐ ȌȈȓȤȕȍȑȠȍȋȖ ȕȈȉȐȘȈȕȐȧ ȖȟȒȖȊ Ȑ țȒȘȍȗȐȚȤ șȊȖȦ 
ȏȈȡȐȚț, ȏȈȔȍȕȐȊ ȕȈȗȈȌȈȦȡȐȝ ȏȈȡȐȚȕȐȒȈȔȐ (ȘȐș. 14.8). 

Ǫ ȉȐȏȕȍșȍ ȗȖȏȐȞȐȖȕȕȈȧ ȖȉȖȘȖȕȈ șȚȘȖȐȚșȧ ȕȈ ȖșȕȖȊȍ ȊȖȏȊȍȌȍȕȐȧ ȉȈȘȤȍȘȖȊ Ȍȓȧ 
ȒȖȗȐȘȖȊȈȕȐȧ Ȑ/ȐȓȐ ȊȝȖȌȈ. ȅȜȜȍȒȚȐȊȕȍȍ ȊșȍȋȖ ȥȚȖȋȖ ȌȖȉȐȊȈȦȚșȧ ȏȈ șȟȍȚ 
ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȗȘȍȌȓȖȎȍȕȐȑ ȒȖȔȗȈȕȐȐ ȖȚ ȗȘȍȌȓȖȎȍȕȐȑ ȒȖȕȒțȘȍȕȚȖȊ ȐȓȐ 
ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȒȖȕȒțȘȍȕȚȖȊ. ǭșȓȐ ȌȐȜȜȍȘȍȕȞȐȈȞȐȦ țȌȈȍȚșȧ ȗȘȖȊȍșȚȐ ȗȖ 
ȗȘȐȏȕȈȒȈȔ, ȕȍ ȗȖȌȌȈȦȡȐȔșȧ ȒȖȗȐȘȖȊȈȕȐȦ (ȕȈȗȘȐȔȍȘ, ȏȈ șȟȍȚ ȐșȗȖȓȤȏȖȊȈȕȐȧ 
ȖȚȓȐȟȐȚȍȓȤȕȣȝ ȕȈȊȣȒȖȊ, ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȑ ȈȒȚȐȊȖȊ ȔȈȘȒȍȚȐȕȋȈ ȒȖȔȗȈȕȐȐ) 
Ȑ ȐȔȍȦȡȐȔ ȉȖȓȤȠȖȍ ȏȕȈȟȍȕȐȍ Ȍȓȧ ȒȓȐȍȕȚȖȊ, ȈȚȈȒțȦȡȐȔ ȉțȌȍȚ șȓȖȎȕȍȍ ȏȈȝȊȈȚȐȚȤ 
ȖȉȖȘȖȕȧȍȔȣȍ ȗȖȏȐȞȐȐ. 

 

ǸȐș. 14.8. ǷȖȏȐȞȐȖȕȕȈȧ ȖȉȖȘȖȕȈ 

ǿȚȖ ȒȈșȈȍȚșȧ ȗȘȐȏȕȈȕȕȣȝ ȘȣȕȖȟȕȣȝ ȓȐȌȍȘȖȊ, ȕȈȏȊȈȕȐȍ ȉȘȍȕȌȈ Ȑ ȘȍȗțȚȈȞȐȧ 
ȟȈșȚȖ ȐșȗȖȓȤȏțȦȚșȧ ȒȈȒ ȖșȕȖȊȕȖȍ șȘȍȌșȚȊȖ țȌȍȘȎȈȕȐȧ ȗȖȏȐȞȐȑ. ǲȘȖȔȍ ȚȖȋȖ, 
ȖȉȍșȗȍȟȍȕȐȍ ȉȖȓȍȍ ȊȣșȖȒȖȋȖ ȒȈȟȍșȚȊȈ, ȓțȟȠȍȋȖ ȊȣȗȖȓȕȍȕȐȧ ȖȉȍȡȈȕȐȑ Ȑ 
ȖȉșȓțȎȐȊȈȕȐȧ, ȓțȟȠȍȑ (ȉȖȓȍȍ ȗȘȐȚȧȋȈȚȍȓȤȕȖȑ ȐȓȐ ȈȒȚȐȊȕȖȑ) ȘȍȒȓȈȔȕȖ-

ȗȘȖȗȈȋȈȕȌȐșȚșȒȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ ȐȓȐ ȉȖȓȍȍ ȕȐȏȒȐȝ Ȟȍȕ ȕȈ ȖșȕȖȊȍ ȗȘȍȊȖșȝȖȌșȚȊȈ ȗȖ 
ȏȈȚȘȈȚȈȔ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ Ȍȓȧ ȊȖȏȊȍȌȍȕȐȧ ȜȖȘȚȐȜȐȒȈȞȐȖȕȕȣȝ șȖȖȘțȎȍȕȐȑ 
ȊȖȒȘțȋ ȘȣȕȖȟȕȣȝ ȗȖȏȐȞȐȑ ȒȖȔȗȈȕȐȐ ș ȞȍȓȤȦ ȏȈȡȐȚȣ ȖȚ ȜȘȖȕȚȈȓȤȕȖȑ ȈȚȈȒȐ. 

ǼȖȘȚȐȜȐȒȈȞȐȖȕȕȈȧ ȏȈȡȐȚȈ ȔȖȎȍȚ ȊȒȓȦȟȈȚȤ ȚȈȒȎȍ ȏȈȌȍȓȣȊȈȕȐȍ ȉȘȍȠȍȑ Ȋ 
ȖȉȍșȗȍȟȍȕȐȐ, ȟȚȖȉȣ ȕȍ ȗȖȏȊȖȓȐȚȤ ȒȖȕȒțȘȍȕȚȈȔ ȗȘȖȕȐȒȕțȚȤ ȟȍȘȍȏ ȏȈȋȘȈȎȌȍȕȐȍ. 
ǵȈȗȘȐȔȍȘ, ȋȘțȗȗȈ șțȗȍȘȔȈȘȒȍȚȖȊ Tesco, ȓȐȌȍȘ ȘȣȕȒȈ Ȋ ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ, 
Ȋ ȖȒȚȧȉȘȍ 2002 ȋȖȌȈ ȖȉȢȧȊȐȓȈ Ȗ ȗȖȋȓȖȡȍȕȐȐ ȒȖȔȗȈȕȐȐ T&S, ț ȒȖȚȖȘȖȑ ȘȈȉȖȚȈȓȖ 
862 “țȋȓȖȊȣȝ ȔȈȋȈȏȐȕȈ” ȗȖ ȜȘȈȕȠȐȏȈȔ One Stop Ȑ Nite & Day. 

ǵȈ ȌȖȓȦ țȋȓȖȊȣȝ ȔȈȋȈȏȐȕȖȊ – țȌȖȉȕȣȝ Ȍȓȧ ȗȖȚȘȍȉȐȚȍȓȧ ȚȖȘȋȖȊȣȝ ȚȖȟȍȒ ș 
ȖȋȘȈȕȐȟȍȕȕȣȔ ȈșșȖȘȚȐȔȍȕȚȖȔ, ȕȖ ȓȍȋȒȖȌȖșȚțȗȕȣȝ Ȑ ȘȈȉȖȚȈȦȡȐȝ ȌȖȗȖȏȌȕȈ 

ȗȘȐȝȖȌȐȚșȧ 20 ȗȘȖȞȍȕȚȖȊ ȘȖȏȕȐȟȕȣȝ ȗȘȖȌȈȎ ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ ǹȖȍȌȐȕȍȕȕȖȋȖ 
ǲȖȘȖȓȍȊșȚȊȈ, ȕȖ ȗȖȒțȗȈȚȍȓȐ ȚȘȈȚȧȚ Ȋ ȕȐȝ Ȋ șȘȍȌȕȍȔ ȗȖ 4 ȜțȕȚȈ șȚȍȘȓȐȕȋȖȊ ȏȈ ȖȌȕȖ 



ȗȖșȍȡȍȕȐȍ. ǺȖȋȌȈ ȒȈȒ Ȋ ȒȘțȗȕȣȝ șțȗȍȘȔȈȘȒȍȚȈȝ Tesco – 25, Ȉ Ȋ ȐȕȚȍȘȕȍȚ-ȔȈȋȈȏȐȕȈȝ 

– ȗȖ 70 ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ. 

ǷȘȐȖȉȘȍȚȍȕȐȍ ȒȖȔȗȈȕȐȐ Tesco ȗȖȏȊȖȓȐȓȖ ȍȑ ȏȈȗȖȓȕȐȚȤ ȗȘȖȉȍȓ ȕȈ șȊȖȍȔ ȘȣȕȒȍ, 
țȒȘȍȗȐȚȤ șȊȖȍ ȗȖȓȖȎȍȕȐȍ ȒȈȒ ȓȐȌȐȘțȦȡȍȑ ȒȖȔȗȈȕȐȐ ȘȖȏȕȐȟȕȣȝ ȗȘȖȌȈȎ 
ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ Ȋ ǹȖȍȌȐȕȍȕȕȖȔ ǲȖȘȖȓȍȊșȚȊȍ Ȑ țȊȍȓȐȟȐȚȤ ȖȉȡțȦ ȌȖȓȦ ȘȣȕȒȈ 
ȗȘȐȔȍȘȕȖ ȌȖ 26 ȗȘȖȞȍȕȚȖȊ. ǪșȒȖȘȍ ȌȍȑșȚȊȐȧ ȒȖȔȗȈȕȐȐ ȗȖȊȚȖȘȐȓȈ ȌȘțȋȈȧ ȊȍȌțȡȈȧ 
ȜȐȘȔȈ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ Coop, ȒȖȚȖȘȈȧ ȗȘȐȖȉȘȍȓȈ ȌȘțȋȖȑ ȜȘȈȕȟȈȑȏȐȕȋ 
ȕȍȉȖȓȤȠȐȝ ȗȘȖȌțȒȚȖȊȣȝ ȔȈȋȈȏȐȕȖȊ ș țȌȓȐȕȍȕȕȣȔ ȘȍȎȐȔȖȔ ȘȈȉȖȚȣ600 Alldays. 

ǼȓȈȕȋȖȊȈȧ ȖȉȖȘȖȕȈ 

ǼȓȈȕȋȖȊȈȧ ȖȉȖȘȖȕȈ – ȗȖȌȝȖȌȧȡȐȑ ȖȚȊȍȚ ȕȈ ȜȓȈȕȋȖȊțȦ ȈȚȈȒț. ǹȖȋȓȈșȕȖ 

șȚȘȈȚȍȋȐȐ ȈȚȈȒȐ (șȔ. ȊȣȠȍ) ȈȚȈȒțȦȡȐȑ șȚȘȍȔȐȚșȧ ȕȈȗȘȈȊȐȚȤ șȊȖȐ șȐȓȣ ȗȘȖȚȐȊ 
șȓȈȉȣȝ ȔȍșȚ ȖȉȖȘȖȕȧȦȡȍȑșȧ șȚȖȘȖȕȣ, ȟȈșȚȖ ȐșȗȖȓȤȏțȧ ȜȈȒȚȖȘ ȕȍȖȎȐȌȈȕȕȖșȚȐ, 
ȟȚȖȉȣ ȖȌȍȘȎȈȚȤ ȗȖȉȍȌț. 

ǼȓȈȕȋȖȊȈȧ ȖȉȖȘȖȕȈ ȚȘȍȉțȍȚ, ȟȚȖȉȣ ȒȖȔȗȈȕȐȧ țșȐȓȐȓȈ șȊȖȐ ȜȓȈȕȋȐ, ȕȍ ȖșȓȈȉȓȧȧ 
Ȑ ȕȍ ȌȍȓȈȧ ȓȍȋȒȖȑ ȌȖȉȣȟȍȑ ȕȐȒȈȒȐȍ ȌȘțȋȐȍ țȟȈșȚȒȐ (ȘȐș. 14.9).ǶȕȈ ȚȘȍȉțȍȚ ȖȚ 
ȒȖȔȗȈȕȐȐ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ șȚȘȈȚȍȋȐȐ ȒȖȕȒțȘȍȕȚȖȊ Ȑ ȊȍȘȖȧȚȕȣȝ ȕȈȗȘȈȊȓȍȕȐȑ 
țȌȈȘȖȊ. ǵȈȗȘȐȔȍȘ, Ȋ șȜȍȘȍ ȗȘȖȌȈȎȐ ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ ȕȍșȒȖȓȤȒȖ ȊȍȌțȡȐȝ 
ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ ȜȐȘȔȍȕȕȣȝ ȚȖȊȈȘȖȊ ȗȖȟțȊșȚȊȖȊȈȓȐ ȘȈșȚțȡțȦ țȋȘȖȏț șȖ șȚȖȘȖȕȣ 
ȘȖȏȕȐȟȕȣȝ ȚȖȘȋȖȊȞȍȊ, ȊȊȖȌȧȡȐȝ șȖȉșȚȊȍȕȕȣȍ ȚȖȘȋȖȊȣȍ ȔȈȘȒȐ Ȑ ȐșȗȖȓȤȏțȦȡȐȝ 
ȖȉȡȐȍ ȉȘȍȕȌȣ. ǶȕȐ ȌȖȋȖȊȖȘȐȓȐșȤ ȔȍȎȌț șȖȉȖȑ Ȗ șȖȏȌȈȕȐȐ ȗȘȖȌțȒȚȖȊ ȗȖȌ 
șȖȉșȚȊȍȕȕȣȔȐ ȚȖȘȋȖȊȣȔȐ ȔȈȘȒȈȔȐ, ȟȚȖȉȣ ȊȖșȗȘȍȗȧȚșȚȊȖȊȈȚȤ ȗȘȖȕȐȒȕȖȊȍȕȐȦ 
ȒȖȕȒțȘȍȕȚȖȊ ȕȈ Ȑȝ ȘȣȕȖȒ. 

 

ǸȐș. 14.9. ǼȓȈȕȋȖȊȈȧ ȖȉȖȘȖȕȈ 

ǷȘȐȕȐȔȈȧ ȜȓȈȕȋȖȊțȦ șȚȘȈȚȍȋȐȦ, ȕȍȖȉȝȖȌȐȔȖ Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ țȌȍȓȐȚȤ 

ȊȕȐȔȈȕȐȍ ȊȖȗȘȖșț Ȗ ȚȖȔ, ȕȍ ȉțȌțȚ ȓȐ ȕȖȊȣȍ ȗȖȏȐȞȐȐ, ȏȈȕȧȚȣȍ ȒȖȔȗȈȕȐȍȑ Ȋ 
ȖȉȖȘȖȕȐȚȍȓȤȕȣȝ Ȟȍȓȧȝ, șțȡȍșȚȊȍȕȕȖ ȖșȓȈȉȓȧȚȤ ȋȓȈȊȕȣȍ ȗȖȏȐȞȐȐ. ǵȈȗȘȐȔȍȘ, Ȋ 
șȓțȟȈȍ ș șȖȉșȚȊȍȕȕȣȔȐ ȚȖȘȋȖȊȣȔȐ ȔȈȘȒȈȔȐ ȘȖȏȕȐȟȕȣȝ ȚȖȘȋȖȊȞȍȊ ȈȒȚȐȊȕȖȍ 
șȖȚȘțȌȕȐȟȍșȚȊȖ ȔȖȎȍȚ țșȐȓȐȊȈȚȤ ȚȍȕȌȍȕȞȐȦ ȏȈȒȘȍȗȓȍȕȐȧ șȖȉșȚȊȍȕȕȖȑ ȔȈȘȒȐ Ȑ șȖ 
ȊȘȍȔȍȕȍȔ ȗȘȐȊȍșȚȐ Ȓ ȖȚȔȐȘȈȕȐȦ ȉȘȍȕȌȈ. Ǫ ȘȍȏțȓȤȚȈȚȍ ȔȕȖȋȐȍ ȊȍȌțȡȐȍ 
ȗȘȖȐȏȊȖȌȐȚȍȓȐ ȉȘȍȕȌȖȊ ȕȍ ȉțȌțȚ ȗȖȓȈȋȈȚȤșȧ ȕȈ ȗȘȖȟȕȖșȚȤ șȊȖȐȝ ȉȘȍȕȌȖȊ, ȟȚȖȉȣ 
ȊȣȋȕȈȚȤ ș ȘȣȕȒȈ ȒȖȕȒțȘȍȕȚȖȊ (ȗȖȏȐȞȐȖȕȕȈȧ, ȐȓȐ ȜȖȘȚȐȜȐȒȈȞȐȖȕȕȈȧ ȖȉȖȘȖȕȈ Ȋ 



ȌȍȑșȚȊȐȐ). ǷȖșȓȍ șȖȏȌȈȕȐȧ ȘȣȕȒȈ ȘȖșȒȖȠȕȣȝ ȊȕȍȌȖȘȖȎȕȣȝ ȈȊȚȖȔȖȉȐȓȍȑ ș 
ȗȖȧȊȓȍȕȐȍȔ Range Rover, ȒȖȚȖȘȣȑ ȐȕȖȋȌȈ ȕȈȏȣȊȈȦȚ ȍȡȍ Hollywood Jeep, 
LandRover ȗȖȌȊȍȘȋșȧ ȈȚȈȒȍ șȖ șȚȖȘȖȕȣ ȔȕȖȋȖȟȐșȓȍȕȕȣȝ ȈȔȍȘȐȒȈȕșȒȐȝ Ȑ ȧȗȖȕșȒȐȝ 
ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ, ȒȖȚȖȘȣȍ ȗȘȖȌȈȊȈȓȐ șȊȖȐ ȔȈȠȐȕȣ ȗȖ ȉȖȓȍȍ ȕȐȏȒȐȔ ȞȍȕȈȔ. Ǫ 
ȖȚȊȍȚ ȕȈ ȥȚȖ ȉȣȓȖ ȗȘȐȕȧȚȖ ȘȍȠȍȕȐȍ ȏȈȡȐȚȐȚȤ Range Rover, ȗȍȘȍȔȍșȚȐȊ ȍȋȖ Ȋ ȉȖȓȍȍ 
ȌȖȘȖȋțȦ ȟȈșȚȤ ȘȣȕȒȈ, ȊȣȗțșȚȐȊ ȔȖȌȍȓȤ ș ȌȊȐȋȈȚȍȓȍȔ BMW 4600 șȔ3, Ȑ 
ȏȈȡȐȚȐȚȤșȧ ș ȜȓȈȕȋȖȊ ȔȖȌȍȓȤȦ Land Rover Discovery. ǬȐȏȈȑȕ Ȑ ȗȘȖȊȍȘȍȕȕȈȧ 
ȗȘȖȝȖȌȐȔȖșȚȤ ȗȖ ȓȦȉȣȔ ȌȖȘȖȋȈȔ ȉȘȍȕȌȈ Land Rover ȖȉȍșȗȍȟȐȊȈȓȐ Discovery 
ȖȋȘȖȔȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ ȕȈ ȘȣȕȒȍ, ȉȓȈȋȖȌȈȘȧ ȒȖȚȖȘȖȔț ȗȘȖȌȈȎȐ ȈȚȈȒțȦȡȐȝ 
ȒȖȔȗȈȕȐȑ ȉȣȓȐ țșȗȍȠȕȖ ȊȣȚȍșȕȍȕȣ. 

ǪȚȖȘȖȑ ȊȖȗȘȖș, ȚȘȍȉțȦȡȐȑ ȊȕȐȔȈȕȐȧ, ȉțȌțȚ ȓȐ ȕȖȊȣȍ ȗȖȏȐȞȐȐ ȕȈ șȈȔȖȔ Ȍȍȓȍ 
ȕȈȌȍȎȕȣȔȐ. ǭșȓȐ Ȋ Ȑȝ ȖșȕȖȊȍ ȕȍ ȓȍȎȐȚ ȗȘȖȟȕȖșȚȤ ȒȖȔȗȈȕȐȐ ȐȓȐ ȈȒȚȐȊȣ ȍȍ 
ȔȈȘȒȍȚȐȕȋȈ, ȖȕȐ ȔȖȋțȚ ȖȒȈȏȈȚȤșȧ Ȕȍȕȍȍ ȏȈȡȐȚȐȔȣȔȐ, ȟȍȔ ȗȍȘȊȖȕȈȟȈȓȤȕȣȍ 
ȗȖȏȐȞȐȐ ȒȖȔȗȈȕȐȐ. 

ǷȘȍȊȍȕȚȐȊȕȈȧ ȖȉȖȘȖȕȈ 

ǷȘȍȊȍȕȚȐȊȕȈȧ ȖȉȖȘȖȕȈ ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȕȈȕȍșȍȕȐȐ țȌȈȘȈ ȗȖ ȗȖȚȍȕȞȐȈȓȤȕȖȔț 
ȈȋȘȍșșȖȘț ȗȘȍȎȌȍ ȟȍȔ Ȗȕ șȔȖȎȍȚ ȗȖȌȋȖȚȖȊȐȚȤșȧ Ȓ ȈȚȈȒȍ. ǯȈȌȈȟȈ șȖșȚȖȐȚ Ȋ ȚȖȔ, 
ȟȚȖȉȣ ȕȈȕȍșȚȐ ȜȐȏȐȟȍșȒȐȑ ȐȓȐ ȌȍȔȖȘȈȓȐȏțȦȡȐȑ țȌȈȘ, ȒȖȚȖȘȣȑ ȕȍ ȌȈșȚ 
ȈȚȈȒțȦȡȍȔț ȕȈȗȈșȚȤ ȗȍȘȊȣȔ (ȘȐș. 14.10). 

Ǫ ȊȖȍȕȕȣȝ șȘȈȎȍȕȐȧȝ ȒȓȈșșȐȟȍșȒȖȑ ȗȖȗȣȚȒȖȑ ȕȈȕȍșȚȐ țȗȘȍȎȌȈȦȡȐȑ țȌȈȘ 
ȉȣȓȈ ȈȚȈȒȈ ȧȗȖȕȞȍȊ ȕȈ ȈȔȍȘȐȒȈȕșȒȐȑ ȜȓȖȚ Ȋ ǷȍȘȓ-ǽȈȘȉȖȘ Ȋ1941 ȋȖȌț. Ǫ ȚȖȔ ȉȖȦ 
țȗȘȍȎȌȈȦȡȐȑ țȌȈȘ ȕȍ țȌȍȘȎȈȓ ȈȔȍȘȐȒȈȕȞȍȊ ȖȚ ȊȊȧȏȣȊȈȕȐȧ ȊȖ ǪȚȖȘțȦ ȔȐȘȖȊțȦ 
ȊȖȑȕț, ȌȈȎȍ ȕȈȖȉȖȘȖȚ, Ȗȕ țșȒȖȘȐȓ Ȑȝ ȊșȚțȗȓȍȕȐȍ (James, 1984). 

 

ǸȐș. 14.1. ǻȗȘȍȎȌȈȦȡȐȑ țȌȈȘ 

Ǫ ȉȐȏȕȍșȍ ȗȘȍȊȍȕȚȐȊȕȈȧ ȖȉȖȘȖȕȈ ȔȖȎȍȚ ȏȈȒȓȦȟȈȚȤșȧ Ȋ ȜȈȒȚȐȟȍșȒȖȑ ȈȚȈȒȍ ȕȈ 
ȒȖȕȒțȘȍȕȚȖȊ (ȒȈȒ Ȋ șȓțȟȈȍ ș ȗȖȌȘȣȊȖȔ ȌȍȧȚȍȓȤȕȖșȚȐ ȒȖȕȒțȘȍȕȚȖȊ ȗȖ ȚȍșȚȐȘȖȊȈȕȐȦ 
ȘȣȕȒȈ) ȐȓȐ ȓȐȠȤ Ȋ ȗȖȌȈȟȍ ȏȕȈȒȈ Ȗ ȕȈȔȍȘȍȕȐȐ șȘȈȎȈȚȤșȧ ȕȈ ȒȖȕȒȘȍȚȕȖȔ ȜȘȖȕȚȍ Ȑ 
ȋȖȚȖȊȕȖșȚȐ ȊȣȌȍȓȐȚȤ ȕȍȖȉȝȖȌȐȔȣȍ ȘȍșțȘșȣ Ȍȓȧ ȏȈȡȐȚȣ ȖȚ ȈȚȈȒțȦȡȍȋȖ. 

ǲȖȋȌȈ ȒȖȔȗȈȕȐȧ Goldenfry țȎȍ ȉȣȓȈ ȋȖȚȖȊȈ ȘȈȏȊȍȘȕțȚȤ ȔȈșșȐȘȖȊȈȕȕȖȍ 

ȕȈșȚțȗȓȍȕȐȍ ȕȈ ȘȣȕȖȒ ȋȘȈȕțȓȐȘȖȊȈȕȕȣȝ șȖțșȖȊ, ȖȉȖȘȖȕȧȦȡȈȧșȧ șȚȖȘȖȕȈ, Bisto, 
ȕȈȕȍșȓȈ ȔȖȡȕȣȑ țȗȘȍȎȌȈȦȡȐȑ țȌȈȘ, ȖȉȏȊȖȕȐȊ ȒȘțȗȕȣȝ ȒȓȐȍȕȚȖȊ Ȑ ȗȘȖȊȍȌȧ 
ȗȖȌȘȖȉȕȍȑȠȐȍ ȘȣȕȖȟȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ, ȒȖȚȖȘȣȍ ȗȘȖȌȍȔȖȕșȚȘȐȘȖȊȈȓȐ 
ȗȘȍȊȖșȝȖȌșȚȊȖ ȗȘȖȌțȒȞȐȐ ȒȖȔȗȈȕȐȐ Bisto. ǵȈ ȘȖȏȕȐȟȕȣȝ ȚȖȘȋȖȊȞȍȊ ȖȉȘțȠȐȓȈșȤ 



ȓȈȊȐȕȈ ȈȒȞȐȑ ȗȖ șȚȐȔțȓȐȘȖȊȈȕȐȦ șȉȣȚȈ Ȍȓȧ ȋȈȘȈȕȚȐȐ, ȟȚȖ ȖȕȐ ȗȖ-ȗȘȍȎȕȍȔț 
ȏȈȊȖȏȧȚ ȕȈ șȒȓȈȌȣ Ȑ ȚȖȘȋțȦȚ Bisto, Ȑ ț ȗȘȍȚȍȕȌȍȕȚȖȊ ȕȈ ȘȣȕȖȒ ȕȍ ȖșȚȈȓȖșȤ ȠȈȕșȖȊ. 

ǹțȕǾȏȣ (Sun TzuKhoo, 1992) ȗȖȌȣȚȖȎȐȓ ȜȐȓȖșȖȜȐȦ, șȚȖȧȡțȦ ȏȈ ȗȘȍȊȍȕȚȐȊȕȖȑ 
ȖȉȖȘȖȕȖȑ: “ǪȍȓȐȟȈȑȠȍȍ ȊȖȍȕȕȖȍ ȐșȒțșșȚȊȖ ȗȖȒȖȘȐȚȤ ȊȘȈȋȈ ȉȍȏ ȒȘȖȊȖȗȘȖȓȐȚȐȧ”. ǲ 
șȖȎȈȓȍȕȐȦ, țȌȍȘȎȈȚȤ ȈȋȘȍșșȖȘȈ țȌȈȍȚșȧ ȕȍ ȊșȍȋȌȈ. Ǫ ȖȚșțȚșȚȊȐȍ șȈȔȖȋȖ 
ȖȗȚȐȔȈȓȤȕȖȋȖ ȊȈȘȐȈȕȚȈ ȓțȟȠȐȔ ȘȍȠȍȕȐȍȔ ȉțȌȍȚ ȉȣșȚȘȖ ȕȈȕȍșȚȐ ȖȚȊȍȚȕȣȑ țȌȈȘ, 
ȗȘȍȎȌȍ ȟȍȔ ȈȚȈȒȈ ȕȈȉȍȘȍȚ șȐȓț. Ǭȓȧ ȥȚȖȋȖ șȓțȎȐȚ ȒȖȕȚȘȈȚȈȒȈ. 

ǲȖȕȚȘȕȈșȚțȗȈȚȍȓȤȕȈȧ șȚȘȈȚȍȋȐȧ 

ǽȖȚȧ ȐȌȍȈȓȤȕȖȑ ȖȉȖȘȖȕȖȑ ȉȣȓȖ ȉȣ țȌȍȘȎȈȕȐȍ ȗȘȖȚȐȊȕȐȒȈ ȖȚ ȗȖȚȍȕȞȐȈȓȤȕȖȑ 
ȈȚȈȒȐ ȌȖ ȍȍ ȕȈȟȈȓȈ, ȉȣșȚȘȈȧ ȒȖȕȚȘȈȚȈȒȈ ș ȞȍȓȤȦ ȏȈȌțȠȐȚȤ ȈȋȘȍșșȖȘȈ “Ȋ ȏȈȘȖȌȣȠȍ” 

ȔȖȎȍȚ ȖȒȈȏȈȚȤșȧ ȕȍ Ȕȍȕȍȍ ȥȜȜȍȒȚȐȊȕȖȑ. ǹțȚȤ ȒȖȕȚȘȕȈșȚțȗȈȚȍȓȤȕȖȑ șȚȘȈȚȍȋȐȐ 
șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖȉȣ ȊȣȧȊȐȚȤ țȧȏȊȐȔȣȍ ȔȍșȚȈ ȈȚȈȒțȦȡȍȋȖ Ȑ ȕȈȕȍșȚȐ ȗȖ ȕȐȔ 
șȖȒȘțȠȐȚȍȓȤȕȣȑ țȌȈȘ. 

ǲȖȋȌȈ ȒȖȔȗȈȕȐȧ Xerox ȗȖȗȣȚȈȓȈșȤ ȊȚȖȘȋȕțȚȤșȧ ȕȈ ȘȣȕȖȒ țȕȐȊȍȘșȈȓȤȕȣȝ 
ȊȣȟȐșȓȐȚȍȓȤȕȣȝ ȔȈȠȐȕ, ȕȈȗȘȧȔțȦ ȒȖȕȒțȘȐȘțȧ ș ȗȘȐȏȕȈȕȕȣȔ ȓȐȌȍȘȖȔ ȘȣȕȒȈ, 
ȒȖȔȗȈȕȐȧ IBM ȘȈȏȊȍȘȕțȓȈ ȒȓȈșșȐȟȍșȒȖȍ ȒȖȕȚȘȕȈșȚțȗȓȍȕȐȍȕȈ ȉȐȏȕȍș Xerox, 

ȒȖȚȖȘȣȑ șȓțȎȐȓ Ȍȓȧ ȕȍȍ ȐșȚȖȟȕȐȒȖȔ ȉȍȏȉȍȌȕȖȋȖ șțȡȍșȚȊȖȊȈȕȐȧ (ȒȖȗȐȘȖȊȈȓȤȕȣȍ 
ȈȗȗȈȘȈȚȣ). ǲȖȗȐȘȖȊȈȓȤȕȣȍ țșȚȘȖȑșȚȊȈ șȘȍȌȕȍȋȖ ȒȓȈșșȈ ȉȣȓȐ ȖșȕȖȊȕȣȔȐ 
ȐșȚȖȟȕȐȒȈȔȐ ȗȘȐȉȣȓȐ Ȍȓȧ Xerox, Ȑ, ȉȖȓȍȍ ȚȖȋȖ – ȜȖȘȔȐȘȖȊȈȓȐșȤ șȘȍȌșȚȊȈ, 
ȒȖȚȖȘȣȍ ȗȖȏȊȖȓȐȓȐ Xerox ȈȚȈȒȖȊȈȚȤ ȘȣȕȖȒ țȕȐȊȍȘșȈȓȤȕȣȝ ȊȣȟȐșȓȐȚȍȓȤȕȣȝ 
ȔȈȠȐȕ. Ǫ ȗȘȖȚȐȊȖȊȍș ȐȔ ț IBM ȉȣȓ ȕȍȉȖȓȤȠȖȑ ȈșșȖȘȚȐȔȍȕȚ ȕȍȌȖȘȖȋȐȝ 
ȒȖȗȐȘȖȊȈȓȤȕȣȝ ȈȗȗȈȘȈȚȖȊ ȗȘȧȔȣȝ ȒȖȕȒțȘȍȕȚȖȊ – ȗȘȖȌțȒȞȐȐ Xerox șȘȍȌȕȍȋȖ 
ȒȓȈșșȈ, Ȍȓȧ ȒȖȚȖȘȣȝ ȒȖȔȗȈȕȐȧ ȗȘȍȌțșȔȖȚȘȍȓȈ ȊȖȏȔȖȎȕȖșȚȤ ȘȈȏȕȣȝ ȊȈȘȐȈȕȚȖȊ 
ȌȖȓȋȖșȘȖȟȕȖȑ ȈȘȍȕȌȣ ȐșȒȓȦȟȐȚȍȓȤȕȖ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖȍ ȗȘȍȌȓȖȎȍȕȐȍ Ȍȓȧ ȔȍȓȒȐȝ 
ȒȓȐȍȕȚȖȊ. ǲȖȕȚȘȕȈșȚțȗȓȍȕȐȍ ȖȒȈȏȈȓȖ ȕțȎȕȖȍ ȌȍȑșȚȊȐȍ, ȏȈșȚȈȊȐȊ Xerox ȗȘȍȒȘȈȚȐȚȤ 
ȈȚȈȒț ȕȈ ȘȣȕȖȒ ȒȖȔȗȤȦȚȍȘȖȊ (ȖȕȈ ȗȘȖȌȈȓȈ șȊȖȦ ȌȖȓȦ ȒȖȔȗȈȕȐȐ Honeywell, ȟȚȖȉȣ 
ȊȗȓȖȚȕțȦ ȏȈȕȧȚȤșȧ ȏȈȡȐȚȖȑ șȊȖȍȑ ȔȕȖȎȐȚȍȓȤȕȖȑ ȚȍȝȕȐȒȐ. 

ǲȖȕȚȘȕȈșȚțȗȈȚȍȓȤȕȈȧ șȚȘȈȚȍȋȐȧ ȕȈȐȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȈ ȚȖȋȌȈ, ȒȖȋȌȈ ȈȚȈȒțȦȡȐȑ 
șȚȈȕȖȊȐȚșȧ țȧȏȊȐȔȣȔ, ȍșȓȐ ȍȔț ȗȘȐȝȖȌȐȚșȧ ȘȈșȗȣȓȧȚȤ șȊȖȐ ȘȍșțȘșȣ. Ǫ ȘȍȏțȓȤȚȈȚȍ 
ȗȖȧȊȓȧȦȚșȧ șȓȈȉȣȍ ȔȍșȚȈ, ȒȖȚȖȘȣȍ șȓȍȌțȍȚ ȏȈȡȐȡȈȚȤ. 

ǴȖȉȐȓȤȕȈȧ ȖȉȖȘȖȕȈ 

ǲȈȒ ȊȖȍȕȕȈȧ șȚȘȈȚȍȋȐȧ, ȔȖȉȐȓȤȕȈȧ ȖȉȖȘȖȕȈ ȉȣȓȈ Ȋ ȔȖȌȍ Ȋ 1980ȝ Ȑ1990ȝ ȋȖȌȈȝ. 
ǶȕȈ ȏȈȒȓȦȟȈȍȚșȧ Ȋ șȖȏȌȈȕȐȐ “ȋȐȉȒȐȝ șȘȍȌșȚȊ ȘȍȈȋȐȘȖȊȈȕȐȧ”, ȒȖȚȖȘȣȍ ȗȖȏȊȖȓȧȦȚ 
ȖȉȖȘȖȕȧȦȡȍȔțșȧ ȔȍȕȧȚȤ ȖȉȖȘȖȕȧȍȔȣȑ ȘțȉȍȎ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ țȋȘȖȏ Ȑ 
ȊȖȏȔȖȎȕȖșȚȍȑ, șȊȧȏȈȕȕȣȝ ș ȖȒȘțȎȍȕȐȍȔ ȒȖȔȗȈȕȐȐ ȐȓȐ ȌȍȑșȚȊȐȧȔȐ ȒȖȕȒțȘȍȕȚȖȊ 
(ȘȐș. 14.11). ǶȌȕȐȔ Ȑȏ ȗȘȐȔȍȘȖȊ ȋȐȉȒȖȋȖ ȘȍȈȋȐȘȖȊȈȕȐȧ șȓțȎȈȚ ȈȔȍȘȐȒȈȕșȒȐȍ ǹȐȓȣ 
ȉȣșȚȘȖȋȖ ȘȍȈȋȐȘȖȊȈȕȐȧ. Ǫ ȉȐȏȕȍșȍ ȔȖȉȐȓȤȕȈȧ ȖȉȖȘȖȕȈ șȖȏȌȈȍȚșȧ ȉȓȈȋȖȌȈȘȧ 
ȋȖȚȖȊȕȖșȚȐ ȒȖȔȗȈȕȐȐ ȗȖșȚȖȧȕȕȖ ȔȖȌȍȘȕȐȏȐȘȖȊȈȚȤ Ȑ țȓțȟȠȈȚȤ ȗȘȖȌțȒȞȐȦ, 
ȒȖȚȖȘțȦ ȖȕȈ ȗȘȍȌȓȈȋȈȍȚ ȕȈ ȘȣȕȒȍ. 



 

ǸȐș. 14.11. ǴȖȉȐȓȤȕȈȧ ȖȉȖȘȖȕȈ 

ǻșȗȍȝ Persil ȕȈ ȘȣȕȒȍ șȚȐȘȈȓȤȕȣȝ ȗȖȘȖȠȒȖȊ ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ Ȋ 
ȖȋȘȖȔȕȖȑ ȔȍȘȍ ȖȉțșȓȖȊȓȍȕ ȗȖșȚȖȧȕȕȖȑ ȘȈȉȖȚȖȑ, ȕȈȗȘȈȊȓȍȕȕȖȑ ȕȈ ȖȉȍșȗȍȟȍȕȐȍ 
șȖȖȚȊȍȚșȚȊȐȧ ȗȘȖȌțȒȚȈ ȐȏȔȍȕȧȦȡȐȔșȧ ȗȖȚȘȍȉȕȖșȚȧȔ ȒȓȐȍȕȚȖȊ. ǩȘȍȕȌ, ȒȖȚȖȘȣȑ 
ȧȊȓȧȍȚșȧ ȓȐȌȍȘȖȔ ȘȣȕȒȈ țȎȍ ȖȒȖȓȖ ȗȖȓȖȊȐȕȣ ȊȍȒȈ, ȔȕȖȋȖȒȘȈȚȕȖ Ȕȍȕȧȓ șȊȖȑ 
șȖșȚȈȊ ȗȖ ȔȍȘȍ ȚȖȋȖ ȒȈȒ ȐȏȔȍȕȧȓȐșȤ ȗȘȐȊȣȟȒȐ ȗȖȚȘȍȉȐȚȍȓȍȑ, șȊȧȏȈȕȕȣȍ șȖ 
șȚȐȘȒȖȑ ȉȍȓȤȧ. ǰȏȔȍȕȍȕȐȍ șȖșȚȈȊȈ ȗȖȘȖȠȒȈ Ȍȓȧ șȚȐȘȈȓȤȕȣȝ ȔȈȠȐȕ ș ȊȍȘȝȕȍȑ 
ȏȈȋȘțȏȒȖȑ, ȜȘȖȕȚȈȓȤȕȖȑ ȏȈȋȘțȏȒȖȑ, ȈȊȚȖȔȈȚȐȟȍșȒȐȝ șȚȐȘȈȓȤȕȣȝ ȔȈȠȐȕ, Ȉ ȗȖȏȌȕȍȍ 
– ȔȈȠȐȕ Ȍȓȧ șȚȐȘȒȐ Ȋ ȗȘȖȝȓȈȌȕȖȑ ȊȖȌȍ, ȖȉȍșȗȍȟȐȓȐ ȉȘȍȕȌț ȕȈ ȌȖȓȋȖȍ ȊȘȍȔȧ 
ȝȖȘȖȠȐȍ ȗȖȏȐȞȐȐ ȗȖ șȘȈȊȕȍȕȐȦ ș ȗȘȖȌțȒȞȐȍȑ ȒȖȕȒțȘȍȕȚȖȊ. 

ǳȦȉȖȗȣȚȕȖ, ȖȌȕȈȒȖ, ȟȚȖ ȏȈ ȗȖșȓȍȌȕȐȍ ȚȖȚ Persil ȌȊȈȎȌȣ ȏȈȝȖȌȐȓ șȓȐȠȒȖȔ 
ȌȈȓȍȒȖ: ȗȍȘȊȣȑ ȘȈȏ – ȒȖȋȌȈ ȒȖȔȗȈȕȐȧ ȔȖȌȐȜȐȞȐȘȖȊȈȓȈ ȗȖȘȖȠȖȒ, ȌȖȉȈȊȐȊ Ȋ ȍȋȖ 
șȖșȚȈȊ ȉȐȖȓȖȋȐȟȍșȒȐ ȈȒȚȐȊȕȣȑ ȒȖȔȗȖȕȍȕȚ. ǩȖȓȤȠȐȕșȚȊȖ ȌȘțȋȐȝ șȚȐȘȈȓȤȕȣȝ 
ȗȖȘȖȠȒȖȊ ȗȖȠȓȐ ȥȚȐȔ ȗțȚȍȔ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ țȓțȟȠȐȚȤ ȖȚșȚȐȘȣȊȈȦȡȐȍ șȊȖȑșȚȊȈ 
ȗȖȘȖȠȒȈ. ǶȌȕȈȒȖ Ȍȓȧ ȏȕȈȟȐȚȍȓȤȕȖȑ ȟȈșȚȐ ȕȈșȍȓȍȕȐȧ ȉȐȖȓȖȋȐȟȍșȒȐȑ ȗȘȖȌțȒȚ ȉȣȓ 

ȕȍȎȍȓȈȚȍȓȍȕ (ȚȈȒȐȍ ȗȖȘȖȠȒȐ ȔȖȋțȚ ȊȣȏȣȊȈȚȤ ȘȈȏȌȘȈȎȍȕȐȍ ȒȖȎȐ ț ȓȦȌȍȑ ș 
ȖȗȘȍȌȍȓȍȕȕȣȔȐ ȊȐȌȈȔȐ ȟțȊșȚȊȐȚȍȓȤȕȖșȚȐ). 

ǩțȘȕȣȍ ȗȘȖȚȍșȚȣ ȒȓȐȍȕȚȖȊ ȗȘȐȊȍȓȐ Ȓ ȗȖȊȚȖȘȕȖȔț ȊȣȊȖȌț ȕȈ ȘȣȕȖȒ ȗȖȘȖȠȒȈ 
Original Persil. ǿȍȘȍȏ ȕȍșȒȖȓȤȒȖ ȓȍȚ Persil șȌȍȓȈȓ ȕȖȊȖȍ ȗȘȍȌȓȖȎȍȕȐȍ, ȕȈ ȥȚȖȚ ȘȈȏ 
ȗȘȍȌșȚȈȊȐȊ ȗȖȒțȗȈȚȍȓȦ ȍȡȍ ȉȖȓȍȍ ȘȈȏȘțȠȐȚȍȓȤȕȣȑ Persil Power ș țșȐȓȍȕȕȣȔ 
ȌȍȑșȚȊȐȍȔ ȔȈȋȕȐȧ. ǪȕȈȟȈȓȍ Unilever ȖȚȊȍȘȋȈȓȈ ȗȘȍȚȍȕȏȐȐ șȊȖȐȝ ȒȖȕȒțȘȍȕȚȖȊ 

ȒȖȔȗȈȕȐȐ Procter & Gamble ȗȖ ȗȖȊȖȌț ȚȖȋȖ, ȟȚȖ Persil Power ȗȖȘȚȐȚ ȖȌȍȎȌț ȗȘȐ 
ȔȕȖȋȐȝ țșȓȖȊȐȧȝ șȚȐȘȒȐ. ǵȖ ȟȍȘȍȏ ȕȍșȒȖȓȤȒȖ ȔȍșȧȞȍȊ ȕȈ ȘȣȕȒȍ ȖȗȧȚȤ ȗȖȧȊȐȓșȧ 
Original Persil. ǴȖȉȐȓȤȕȈȧ ȖȉȖȘȖȕȈ ȧȊȓȧȍȚșȧ ȊȈȎȕȍȑȠȐȔ șȚȘȈȚȍȋȐȟȍșȒȖȔ ȖȘțȎȐȍȔ 
ȕȈ ȘȣȕȒȈȝ, ȋȌȍ ȚȍȝȕȖȓȖȋȐȐ Ȑ/ȐȓȐ ȎȍȓȈȕȐȧ Ȑ ȗȖȚȘȍȉȕȖșȚȐ ȒȓȐȍȕȚȖȊ ȔȍȕȧȦȚșȧ 
ȖȟȍȕȤ ȉȣșȚȘȖ. ǵȍșȗȖșȖȉȕȖșȚȤ ȐȌȚȐ Ȋ ȕȖȋț ș ȥȚȐȔȐ ȐȏȔȍȕȍȕȐȧȔȐ ȔȖȎȍȚ ȗȘȐȊȍșȚȐ Ȓ 
ȚȖȔț, ȟȚȖ ȒȖȔȗȈȕȐȦ ȔȖȎȕȖ ȉțȌȍȚ ȊȏȧȚȤ ȜȓȈȕȋȖȊȖȑ ȈȚȈȒȖȑ ȐȓȐ ȖȉȝȖȌȕȣȔ 
ȔȈȕȍȊȘȖȔ. 

ǶȉȖȘȖȕȈ ȔȍȚȖȌȖȔ șȖȒȘȈȡȍȕȐȧ ȜȘȖȕȚȈ 

ǹȚȘȈȚȍȋȐȧ șȖȒȘȈȡȍȕȐȧ ȜȘȖȕȚȈ, ȐȓȐ șȚȘȈȚȍȋȐȟȍșȒȐȑ țȝȖȌ ș ȘȣȕȒȈ ȚȘȍȉțȍȚ șȌȈȟȐ 
ȕȍȗȘȐȋȖȌȕȣȝ Ȍȓȧ ȖȉȖȘȖȕȣ ȗȖȏȐȞȐȑ ș ȞȍȓȤȦ țȔȍȕȤȠȍȕȐȧ ȟȘȍȏȔȍȘȕȖȋȖ 
ȘȈșȚȧȋȐȊȈȕȐȧ ȘȍșțȘșȖȊ, ȟȚȖȉȣ șȒȖȕȞȍȕȚȘȐȘȖȊȈȚȤșȧ ȕȈ ȖșȕȖȊȕȖȔ ȊȐȌȍ 

ȌȍȧȚȍȓȤȕȖșȚȐ ȒȖȔȗȈȕȐȐ, ȒȖȚȖȘȣȑ ȔȖȎȕȖ ȏȈȡȐȚȐȚȤ ȖȚ ȕȈȗȈȌȍȕȐȧ (ȘȐș. 14.12). 



Ǫ 1980ȝ ȋȖȌȈȝ ȒȖȔȗȈȕȐȧ Tunnel Cement ȗȘȖȊȍȓȈ ȘȈȞȐȖȕȈȓȐȏȈȞȐȦ șȊȖȐȝ ȊȐȌȖȊ 
ȌȍȧȚȍȓȤȕȖșȚȐ ȗȖȌ ȊȖȏȌȍȑșȚȊȐȍȔ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȌȈȊȓȍȕȐȧ Ȑ ȕȍȉȓȈȋȖȗȘȐȧȚȕȣȝ 
ȥȒȖȕȖȔȐȟȍșȒȐȝ țșȓȖȊȐȑ. ǷȖșȓȍ ȗȘȐȕȧȚȣȝ ȔȍȘ ȌȍȧȚȍȓȤȕȖșȚȤ ȒȖȔȗȈȕȐȐ 
șȒȖȕȞȍȕȚȘȐȘȖȊȈȓȈșȤ ȕȈ ȌȊțȝ ȖșȕȖȊȕȣȝ ȕȈȗȘȈȊȓȍȕȐȧȝ, ȋȌȍ ț ȒȖȔȗȈȕȐȐ ȉȣȓȐ 
șȗȍȞȐȜȐȟȍșȒȐȍ Ȑ ȏȈȡȐȚȐȔȣȍ ȊȖȏȔȖȎȕȖșȚȐ: ȝȐȔȐȟȍșȒȐȍ ȗȘȖȌțȒȚȣ Ȑ țȚȐȓȐȏȈȞȐȧ 
ȖȚȝȖȌȖȊ. 

Ǫ șȜȍȘȍ ȘȖȏȕȐȟȕȣȝ ȗȘȖȌȈȎ ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ ȒȖȔȗȈȕȐȧ Woolworth 

ȗȘȖȊȍȓȈ ȘȈȞȐȖȕȈȓȐȏȈȞȐȦ șȊȖȍȑ ȌȍȧȚȍȓȤȕȖșȚȐ Ȋ 1987 ȋȖȌț, șȊȍȌȧ ȍȍ Ȓ ȠȍșȚȐ 
ȖșȕȖȊȕȣȔ ȖȉȓȈșȚȧȔ “ǶȗȍȘȈȞȐȖȕȕȖȋȖ ȜȖȒțșȈ”, Ȋ ȒȖȚȖȘȣȝ, ȒȈȒ ȖȕȈ șȟȐȚȈȓȈ, ȖȕȈ 
ȏȈȕȐȔȈȍȚ ȏȈȡȐȚȐȔȣȍ ȗȖȏȐȞȐȐ. ǲȖȔȗȈȕȐȧ BHS ȕȍȌȈȊȕȖ țȠȓȈ Ȑȏ ȉȐȏȕȍșȈ 
ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ ȗȘȖȌțȒȚȈȔȐ ȗȐȚȈȕȐȧ, Ȉ Boots – Ȑȏ șȜȍȘȣ ȥȓȍȒȚȘȖȚȖȊȈȘȖȊ, 
ȟȚȖȉȣ șȒȖȕȞȍȕȚȘȐȘȖȊȈȚȤșȧ ȕȈ șȊȖȐȝ ȖșȕȖȊȕȣȝ ȕȈȗȘȈȊȓȍȕȐȧȝ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ. 

 

ǸȐș. 14.12. ǹȖȒȘȈȡȍȕȐȍ ȜȘȖȕȚȈ (ȞȍȓȍȕȈȗȘȈȊȓȍȕȕȈȧ ȖȉȖȘȖȕȈ) 

ǹȚȘȈȚȍȋȐȟȍșȒȐȑ țȝȖȌ ȖȉȣȟȕȖ ȕȍȖȉȝȖȌȐȔ Ȋ Țȍȝ șȓțȟȈȧȝ, ȒȖȋȌȈ ȒȖȔȗȈȕȐȧ 

ȟȘȍȏȔȍȘȕȖ țȊȓȍȒȓȈșȤ ȌȐȊȍȘșȐȜȐȒȈȞȐȍȑ Ȑ ȕȈȔȕȖȋȖ ȖȚȌȈȓȐȓȈșȤ ȖȚ ȒȓȦȟȍȊȣȝ 
ȕȈȊȣȒȖȊ Ȑ ȖȚȓȐȟȐȚȍȓȤȕȣȝ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, ȒȖȚȖȘȣȍ ȖȉȍșȗȍȟȐȊȈȓȐ ȍȑ 
ȒȖȕȒțȘȍȕȚȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ. Ǫ 1990ȝ ȋȖȌȈȝ ȔȕȖȋȐȍ ȒȖȔȗȈȕȐȐ ȚȈȉȈȟȕȣȝ ȐȏȌȍȓȐȑ 
ȕȈȟȈȓȐ ȈȉșȖȓȦȚȕȖ ȕȍșȊȖȑșȚȊȍȕȕțȦ ȐȔ ȌȍȧȚȍȓȤȕȖșȚȤ Ȑ Ȋ ȐȚȖȋȍ ȖȒȈȏȈȓȐșȤ ȕȈ 
ȕȍȗȘȐȋȖȌȕȣȝ Ȍȓȧ ȖȉȖȘȖȕȣ ȗȖȏȐȞȐȧȝ, Ȑ Ȋ șȓȍȌțȦȡȍȔ ȚȣșȧȟȍȓȍȚȐȐ ȉȣȓȐ 
ȊȣȕțȎȌȍȕȣ ȐȏȢȧȚȤ ȖȚȚțȌȈ șȊȖȑ ȒȈȗȐȚȈȓ. 

14.3. ǹǺǸǨǺǭǫǰǰ ǸȃǵǶǿǵȃǽ ǵǰȀ 

ǹȚȘȈȚȍȋȐȐ ȘȣȕȖȟȕȣȝ ȕȐȠ, șȒȖȕȞȍȕȚȘȐȘȖȊȈȕȕȣȍ ȕȈ ȕȍȉȖȓȤȠȖȔ șȍȋȔȍȕȚȍ 

ȖȉȡȍȋȖ ȘȣȕȒȈ, ȉȖȓȤȠȍ ȊșȍȋȖ ȗȖȌȝȖȌȧȚ Ȍȓȧ ȔȍȓȒȐȝ Ȑ șȘȍȌȕȐȝ ȒȖȔȗȈȕȐȑ ,ȊȍȌțȡȐȝ 
ȌȍȧȚȍȓȤȕȖșȚȤ ȕȈ ȘȣȕȒȈȝ, ȋȌȍ ȌȖȔȐȕȐȘțȦȚ ȒȘțȗȕȣȍ ȖȗȍȘȈȚȖȘȣ. ǹȚȘȈȚȍȋȐȐ 
ȧȊȓȧȦȚșȧ ȖșȖȉȍȕȕȖ țȌȈȟȕȣȔ ȘȍȠȍȕȐȍȔ Ȋ țșȓȖȊȐȧȝ, ȒȖȋȌȈ ȊȕțȚȘȐ ȖȉȡȍȋȖ ȘȣȕȒȈ 
ȍșȚȤ ȧȊȕȖ ȗȘȐȉȣȓȤȕȣȍ, ȕȖ ȕȍ ȖȝȊȈȟȍȕȕȣȍ ȕȈȌȓȍȎȈȡȐȔ ȖȉșȓțȎȐȊȈȕȐȍȔ țȟȈșȚȒȐ, Ȑ 
ȒȖȋȌȈ ȒȖȔȗȈȕȐȧ ȐȔȍȍȚ ȋȖȚȖȊȖȍ ȐȓȐ ȔȖȎȍȚ șȖȏȌȈȚȤ ȕȖȊȖȍ ȖȚȓȐȟȐȚȍȓȤȕȖȍ 
ȗȘȍȐȔțȡȍșȚȊȖ Ȋ ȖȉșȓțȎȐȊȈȕȐȐ ȌȈȕȕȖȋȖ țȟȈșȚȒȈ. 

Ǫ șȚȘȈȚȍȋȐȐ ȘȣȕȖȟȕȣȝ ȕȐȠ ȍșȚȤ ȌȊȈ ȖșȕȖȊȕȣȝ ȈșȗȍȒȚȈ. ȅȚȖ, ȊȖ-ȗȍȘȊȣȝ, ȊȣȉȖȘ 
țȟȈșȚȒȖȊ, șȍȋȔȍȕȚȖȊ ȐȓȐ ȘȣȕȒȖȊ, ȕȈ ȒȖȚȖȘȣȝ șȓȍȌțȍȚ șȖșȘȍȌȖȚȖȟȐȚȤ ȌȍȧȚȍȓȤȕȖșȚȤ 
ȒȖȔȗȈȕȐȐ. ǰ, ȊȖ-ȊȚȖȘȣȝ, ȒȖȕȞȍȕȚȘȈȞȐȧ țșȐȓȐȑ ȐșȒȓȦȟȐȚȍȓȤȕȖ ȕȈ ȖȉșȓțȎȐȊȈȕȐȐ 
ȥȚȐȝ ȘȣȕȖȟȕȣȝ Ȟȍȓȍȑ (ȘȐș. 14.13). 



 

ǸȐș. 14.13. ǹȚȘȈȚȍȋȐȧ ȘȣȕȖȟȕȣȝ ȕȐȠ 

14.3.1. ǪȣȉȖȘ ȔȍșȚȈ ȊȍȌȍȕȐȧ ȌȍȑșȚȊȐȑ 

ǪȈȎȕȣȔ ȒȈȟȍșȚȊȖȔ țșȗȍȠȕȖȋȖ țȟȈșȚȕȐȒȈ ȘȣȕȒȈ, ȐȏȉȘȈȊȠȍȋȖ șȚȘȈȚȍȋȐȦ ȗȖȐșȒȈ 
ȘȣȕȖȟȕȣȝ ȕȐȠ, ȧȊȓȧȍȚșȧ ȍȋȖ șȗȖșȖȉȕȖșȚȤ ȚȊȖȘȟȍșȒȐ șȍȋȔȍȕȚȐȘȖȊȈȚȤ ȘȣȕȖȒ ș 
ȞȍȓȤȦ ȊȣȧȊȓȍȕȐȧ ȕȖȊȣȝ Ȑ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȕȐȠ, ȌȖ ȕȈșȚȖȧȡȍȋȖ ȊȘȍȔȍȕȐ ȕȍ 
ȖȝȊȈȟȍȕȕȣȝ ȒȘțȗȕȣȔȐ ȒȖȕȒțȘȍȕȚȈȔȐ. ǴȍșȚȖ ȊȍȌȍȕȐȧ ȌȍȑșȚȊȐȑ, ȐȓȐ ȕȐȠȐ, ȕȈ 
ȒȖȚȖȘȣȝ ȉțȌȍȚ șȒȖȕȞȍȕȚȘȐȘȖȊȈȕȈ ȌȍȧȚȍȓȤȕȖșȚȤ ȒȖȔȗȈȕȐȐ, ȕȍȖȉȝȖȌȐȔȖ ȊȣȉȐȘȈȚȤ ș 
țȟȍȚȖȔ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ ȘȣȕȒȈ (ȐȓȐ ȕȐȠȐ) Ȑ ȐȔȍȦȡȍȑșȧ ȐȓȐ ȊȖȏȔȖȎȕȖȑ 
ȗȘȖȟȕȖșȚȐ ȒȖȔȗȈȕȐȐ Ȋ ȖȉșȓțȎȐȊȈȕȐȐ ȥȚȖȋȖ ȘȣȕȒȈ. 

 Ǭȓȧ țȟȈșȚȕȐȒȈ ȘȣȕȒȈ, ȐȏȉȘȈȊȠȍȋȖ șȚȘȈȚȍȋȐȦ ȗȖȐșȒȈ ȘȣȕȖȟȕȣȝ ȕȐȠ, ȊȚȖȘȖȑ 
ȔȖȔȍȕȚ ȏȈȟȈșȚțȦ ȉȣȊȈȍȚ ȋȖȘȈȏȌȖ ȊȈȎȕȍȍ. ǵȈȗȘȐȔȍȘ, ȒȘțȗȕȍȑȠȐȍ ȗȘȖȐȏȊȖȌȐȚȍȓȐ 
ȈȊȚȖȔȖȉȐȓȍȑ șȖșȘȍȌȖȚȖȟȐȓȐ Ȋșȍ șȊȖȍ ȊȕȐȔȈȕȐȍ ȕȈ ȔȈșșȖȊȣȝ șȍȋȔȍȕȚȈȝ 
ȈȊȚȖȔȖȉȐȓȤȕȖȋȖ ȘȣȕȒȈ Ȋ ȕȈȌȍȎȌȍ șȖȒȘȈȚȐȚȤ ȘȈșȝȖȌȣ ȏȈ șȟȍȚ ȔȈșșȖȊȖȋȖ 
ȗȘȖȐȏȊȖȌșȚȊȈ țȕȐȜȐȞȐȘȖȊȈȕȕȣȝ ȌȍȚȈȓȍȑ Ȑ ȥȓȍȔȍȕȚȖȊ Ȑ ȗȖȓȖȎȐȚȍȓȤȕȖȋȖ ȥȜȜȍȒȚȈ 
ȔȈșȠȚȈȉȈ ȗȘȐ ȘȈȉȖȚȍ șȉȖȘȖȟȕȖȋȖ ȒȖȕȊȍȑȍȘȈ. 

ǷȖȥȚȖȔț ȉȖȓȍȍ ȔȍȓȒȐȍ șȗȍȞȐȜȐȟȍșȒȐȍ șȍȋȔȍȕȚȣ ȘȣȕȒȈ ȖșȚȈȓȐșȤ ȖȚȒȘȣȚȣȔȐ 
Ȍȓȧ țȟȈșȚȕȐȒȖȊ, ȐȏȉȘȈȊȠȐȝ șȚȘȈȚȍȋȐȦ ȗȖȐșȒȈ ȘȣȕȖȟȕȣȝ ȕȐȠ, ȋȌȍ ȒȘțȗȕȣȍ 
ȗȘȖȐȏȊȖȌȐȚȍȓȐ ȕȍ ȋȖȚȖȊȣ ȊȍșȚȐ ȒȖȕȒțȘȍȕȚȕțȦ ȉȖȘȤȉț. ǷȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȖȉȡȍȔț 
ȘȣȕȒț ȈȊȚȖȔȖȉȐȓȍȑ ȥȚȐ șȍȋȔȍȕȚȣ (ȕȈȗȘȐȔȍȘ, ȕȍȉȖȓȤȠȐȝ șȗȖȘȚȐȊȕȣȝ 
ȈȊȚȖȔȖȉȐȓȍȑ) ȔȖȎȕȖ ȉȣȓȖ ȉȣ șȟȐȚȈȚȤ ȖȚȕȖșȐȚȍȓȤȕȖ ȕȍȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ, ȕȖ Ȍȓȧ 
ȔȍȓȒȖȋȖ ȖȗȍȘȈȚȖȘȈ, ȚȈȒȖȋȖ ȒȈȒ Morgan Cars șȖ șȒȘȖȔȕȣȔȐ ȞȍȓȧȔȐ ȘȖșȚȈ Ȑ 
ȗȘȐȉȣȓȐ, ȖȕȐ ȗȘȍȌșȚȈȊȓȧȦȚ ȐȌȍȈȓȤȕțȦ ȕȐȠț, ȋȌȍ ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ Ȋ ȗȖȓȕȖȑ ȔȍȘȍ 
ȗȘȖȧȊȐȚȤ Ȋșȍ șȊȖȐ țȔȍȕȐȧ. ǷȖȘȚȜȍȓȤ ȏȈȒȈȏȖȊ Morgan ȏȈȗȖȓȕȍȕ, ȘȈȉȖȚȕȐȒȐ ȐȔȍȦȚ 
ȊȣșȖȒȐȍ ȋȈȘȈȕȚȐȐ ȏȈȕȧȚȖșȚȐ Ȑ ȖȟȍȕȤ ȌȖȊȖȓȤȕȣ șȊȖȍȑ ȘȈȉȖȚȖȑ Ȋ ȒȖȔȗȈȕȐȐ, 
ȊȣȗțșȒȈȦȡȍȑ ȒȈȟȍșȚȊȍȕȕȣȍ ȈȊȚȖȔȖȉȐȓȐ ȘțȟȕȖȑ șȉȖȘȒȐ. 

14.3.2. ǲȖȕȞȍȕȚȘȈȞȐȧ țșȐȓȐȑ 

ǹțȚȤ șȚȘȈȚȍȋȐȐ ȘȣȕȖȟȕȣȝ ȕȐȠ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖȉȣ șȖșȘȍȌȖȚȖȟȐȚȤ șȊȖȦ 

ȌȍȧȚȍȓȤȕȖșȚȤ ȕȈ ȐȏȉȘȈȕȕȣȝ Ȟȍȓȧȝ Ȑ ȕȍ ȗȖȏȊȖȓȐȚȤ ȒȖȔȗȈȕȐȐ șȓȍȗȖ ȌȖȉȐȊȈȚȤșȧ 
ȊȕȐȔȈȕȐȧ ȓȦȉȖȋȖ ȗȖȚȍȕȞȐȈȓȤȕȖȋȖ ȒȓȐȍȕȚȈ. ǷȘȖȊȍȌȍȕȐȍ șȚȘȈȚȍȋȐȐ ȘȣȕȖȟȕȣȝ ȕȐȠ 
ȚȘȍȉțȍȚ ȌȐșȞȐȗȓȐȕȣ Ȍȓȧ ȒȖȕȞȍȕȚȘȈȞȐȐ țșȐȓȐȑ ȕȈ ȊȣȉȘȈȕȕȣȝ Ȟȍȓȧȝ. 



ǽȈȔȔȍȘȔȍȠ (Hammermesh et al., 1978) ȖȉșȓȍȌȖȊȈȓ ȘȧȌ ȒȖȔȗȈȕȐȑ, ȒȖȚȖȘȣȍ 
țșȗȍȠȕȖ ȗȘȐȔȍȕȐȓȐ șȚȘȈȚȍȋȐȦ ȘȣȕȖȟȕȣȝ ȕȐȠ, Ȑ ȗȘȐȠȍȓ Ȓ ȏȈȒȓȦȟȍȕȐȦ, ȟȚȖ Ȑȝ 
ȘȈȉȖȚȈ ȖșȕȖȊȣȊȈȍȚșȧ ȕȈ ȚȘȍȝ ȖșȕȖȊȕȣȝ ȗȘȐȕȞȐȗȈȝ: 

1. ǹȗȖșȖȉȕȖșȚȤ șȍȋȔȍȕȚȐȘȖȊȈȚȤ ȘȣȕȖȒ ȚȊȖȘȟȍșȒȐ, șȖșȘȍȌȖȚȖȟȐȊ șȊȖȦ 
ȌȍȧȚȍȓȤȕȖșȚȤ ȓȐȠȤ ȕȈ Țȍȝ țȟȈșȚȒȈȝ, ȕȈ ȒȖȚȖȘȣȝ ț ȕȐȝ ȉȣȓȐ ȌȖșȚȖȐȕșȚȊȈ, ȖșȖȉȖ 
Ȟȍȕȕȣȍ Ȍȓȧ ȒȓȐȍȕȚȖȊ. Ǫ ȐȕȌțșȚȘȐȐ ȔȍȚȈȓȓȐȟȍșȒȖȑ ȚȈȘȣ (ȒȖȚȖȘȈȧ ȒȖȕȒțȘȐȘțȍȚ 
ș ȗȘȖȐȏȊȖȌȐȚȍȓȧȔȐ ȍȔȒȖșȚȍȑ Ȑȏ șȚȍȒȓȈ, ȈȓȦȔȐȕȐȧ, ȗȖȒȘȣȚȖȋȖ ȜȖȓȤȋȖȑ 
ȒȈȘȚȖȕȈ Ȑ ȗȓȈșȚȐȒȈ) ȒȖȔȗȈȕȐȧ Crown Cork and Seal șȖșȘȍȌȖȚȖȟȐȓȈșȤ ȕȈ ȌȊțȝ 
șȍȋȔȍȕȚȈȝ: ȔȍȚȈȓȓȐȟȍșȒȐȍ ȉȈȕȒȐ Ȍȓȧ ȗȘȖȌțȒȚȖȊ, ȒȖȚȖȘȣȍ ȚȘțȌȕȖ țȌȍȘȎȐȊȈȚȤ Ȋ 
ȚȈȘȍ, ȚȈȒȐȝ ȒȈȒ ȗȐȊȖ Ȑ ȉȍȏȈȓȒȖȋȖȓȤȕȣȍ ȕȈȗȐȚȒȐ, Ȑ ȉȈȓȓȖȕȟȐȒȐ Ȍȓȧ ȈȥȘȖȏȖȓȍȑ. 
Ǫ ȖȉȖȐȝ ȥȚȐȝ șȍȋȔȍȕȚȈȝ ȒȖȔȗȈȕȐȧ șȜȖȘȔȐȘȖȊȈȓȈ ȏȕȈȟȐȚȍȓȤȕȣȍ ȈȒȚȐȊȣ 
ȔȈȘȒȍȚȐȕȋȈ ȉȓȈȋȖȌȈȘȧ șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȖȔț ȐșȗȖȓȤȏȖȊȈȕȐȦ ȚȍȝȕȖȓȖȋȐȑ Ȑ 
ȉȖȓȍȍ ȒȈȟȍșȚȊȍȕȕȖȔț ȖȉșȓțȎȐȊȈȕȐȦ ȒȓȐȍȕȚȖȊ. 

2. ȅȜȜȍȒȚȐȊȕȖȍ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȘȍșțȘșȖȊ ȐșșȓȍȌȖȊȈȕȐȑ Ȑ ȘȈȏȘȈȉȖȚȖȒ. 

ǭșȓȐ ȘȍșțȘșȣ ȐșșȓȍȌȖȊȈȕȐȑ Ȑ ȘȈȏȘȈȉȖȚȖȒ ȒȖȔȗȈȕȐȐ ȕȍȐȏȉȍȎȕȖ ȧȊȓȧȦȚșȧ 
ȉȖȓȍȍ ȖȋȘȈȕȐȟȍȕȕȣȔȐ, ȟȍȔ ț ȒȘțȗȕȣȝ ȒȖȕȒțȘȍȕȚȖȊ, Ȑȝ ȕȍȖȉȝȖȌȐȔȖ 
ȐșȗȖȓȤȏȖȊȈȚȤ ȚȈȔ, ȋȌȍ ȖȕȐ ȔȖȋțȚ ȗȖșȓțȎȐȚȤ ȥȜȜȍȒȚȐȊȕȍȍ ȊșȍȋȖ. ǿȈșȚȖ ȥȚȖ 
ȖȏȕȈȟȈȍȚ, ȟȚȖ ȒȖȔȗȈȕȐȐ șȓȍȌțȍȚ șȒȖȕȞȍȕȚȘȐȘȖȊȈȚȤșȧ ȕȍ ȕȈ ȕȖȊȈȚȖȘșȒȐȝ 
ȐȏȣșȒȈȕȐȧȝ, Ȉ ȕȈ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȐ Țȍȝ șțȡȍșȚȊțȦȡȐȝ ȚȍȝȕȖȓȖȋȐȑ, ȒȖȚȖȘȣȍ 
ȖȉȍșȗȍȟȐȊȈȦȚ ȉȖȓȍȍ ȕȈșțȡȕȣȍ ȗȖȓȍȏȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ. 

3. ǸȈșȟȍȚȣ ȕȈ șȒȘȖȔȕȣȍ ȞȍȓȐ. ǲȖȔȗȈȕȐȐ, ȒȖȚȖȘȣȍ ȘțȒȖȊȖȌșȚȊțȦȚșȧ Ȋ șȊȖȍȔ 
Ȍȍȓȍ ȗȘȐȕȞȐȗȖȔ “ȔȈȓȣȍ ȌȖșȚȐȎȍȕȐȧ – ȥȚȖ ȗȘȍȒȘȈșȕȖ”,ȗȘȐȌȈȦȚ ȉȖȓȤȠȍ 
ȏȕȈȟȍȕȐȧ ȥȜȜȍȒȚȐȊȕȖȑ ȘȈȉȖȚȍ, ȟȍȔ șȚȘȍȔȓȍȕȐȦ ȓȦȉȖȑ ȞȍȕȖȑ ȌȖȉȐȚȤșȧ ȘȖșȚȈ. 
ǲȖȕȞȍȕȚȘȈȞȐȧ țșȐȓȐȑ ȕȈ ȘȣȕȒȈȝ, ȋȌȍ ȒȖȔȗȈȕȐȧ ȘȍȠȐȓȈ ȊȍșȚȐ ȒȖȕȒțȘȍȕȚȕțȦ 
ȉȖȘȤȉț, ȊȍȌȍȚ Ȓ șȗȍȞȐȈȓȐȏȈȞȐȐ Ȑ ȏȈȊȖȍȊȈȕȐȦ ȉȖȓȍȍ ȗȘȖȟȕȣȝ, ȉȖȓȍȍ 
ȏȈȡȐȚȐȔȣȝ ȗȖȏȐȞȐȑ. 

ȅȚȐ ȚȘȐ ȗȘȐȕȞȐȗȈ, ȒȖȚȖȘȣȔȐ ȟȍȚȊȍȘȚȤ ȊȍȒȈ ȗȖȓȤȏțȦȚșȧ ȒȖȔȗȈȕȐȐ, ȐȏȉȘȈȊȠȐȍ 
Ȍȓȧ șȍȉȧ șȚȘȈȚȍȋȐȦ ȘȣȕȖȟȕȣȝ ȕȐȠ, Ȋșȍ ȚȈȒ Ȏȍ ȈȒȚțȈȓȤȕȣ Ȑ șȍȋȖȌȕȧ. 

14.4 ǹǺǸǨǺǭǫǰǰ ǹǩǶǸǨ ǻǸǶǮǨȇ 

ǹȚȘȈȚȍȋȐȐ șȚȘȖȐȚȍȓȤșȚȊȈ, țȌȍȘȎȈȕȐȧ Ȑ ȘȣȕȖȟȕȣȝ ȕȐȠ ȗȘȐȔȍȕȐȔȣ ȗȖ 

ȖȚȕȖȠȍȕȐȦ Ȓ ȗȘȖȌțȒȚȈȔ Ȑ țșȓțȋȈȔ ȒȖȔȗȈȕȐȐ, ȒȖȚȖȘȈȧ ȖȉȓȈȌȈȍȚ ȕȍȒȖȚȖȘȣȔ 
ȗȖȚȍȕȞȐȈȓȖȔ ȓȐȉȖ ȘȖșȚȈ, ȓȐȉȖ ȗȖȓțȟȍȕȐȧ ȌȖȝȖȌȖȊ ȕȈ ȉțȌțȡȍȍ. 

ǵȈ ȖȗȘȍȌȍȓȍȕȕȖȔ ȥȚȈȗȍ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ ȉȖȓȤȠȐȕșȚȊȈ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ 
șȚȈȕȖȊȐȚșȧ ȧșȕȖ, ȟȚȖ ț ȕȐȝ ȕȍȚ ȌȖȓȋȖșȘȖȟȕȖȋȖ ȉțȌțȡȍȋȖ. ǷȘȐȟȐȕȖȑ ȚȖȔț ȔȖȋțȚ 
ȉȣȚȤ ȘȈȌȐȒȈȓȤȕȣȍ ȐȏȔȍȕȍȕȐȧ ȗȖȚȘȍȉȕȖșȚȍȑ ȒȓȐȍȕȚȖȊ, ȏȈ ȒȖȚȖȘȣȔȐ ȕȍ ȔȖȎȍȚ 
țȋȕȈȚȤșȧ ȗȘȍȌȓȖȎȍȕȐȍ ȒȖȔȗȈȕȐȐ. ǰȓȐ Ȏȍ ȊȖȏȔȖȎȕȣ ȐȏȔȍȕȍȕȐȧ ȚȍȝȕȐȒȐ Ȑ 
ȚȍȝȕȖȓȖȋȐȑ, Ȋ ȘȍȏțȓȤȚȈȚȍ ȒȖȚȖȘȣȝ ȗȘȍȌȓȖȎȍȕȐȍ ȔȖȘȈȓȤȕȖ țșȚȈȘȍȊȈȍȚ. Ǫ ȚȈȒȐȝ 
țșȓȖȊȐȧȝ ȔȖȎȕȖ ȗȘȐȌȍȘȎȐȊȈȚȤșȧ șȚȘȈȚȍȋȐȐ șȉȖȘȈ țȘȖȎȈȧ (ȗȖȓțȟȍȕȐȧ 
ȔȈȒșȐȔȈȓȤȕȣȝ ȗȘȐȉȣȓȍȑ) ș ȞȍȓȤȦ ȐȏȊȓȍȟȍȕȐȧ ȔȈȒșȐȔțȔȈ Ȑȏ ȗȘȖȌțȒȚȈ, ȗȘȍȎȌȍ 
ȟȍȔ Ȗȕ ȖȒȖȕȟȈȚȍȓȤȕȖ “țȔȘȍȚ” ȐȓȐ ȉțȌȍȚ șȕȧȚ ș ȘȣȕȒȈ (ȘȐș. 14.14). 



 

ǸȐș. 14.14. ǹȚȘȈȚȍȋȐȐ șȉȖȘȈ țȘȖȎȈȧ 

ǲȖȚȓȍȘ (Kotler, 1997) ȖȗȘȍȌȍȓȧȍȚ șȉȖȘ țȘȖȎȈȧ ȒȈȒ: “ǹȚȘȈȚȍȋȐȟȍșȒȖȍ ȘȍȠȍȕȐȍ 
ȘțȒȖȊȖȌșȚȊȈ Ȗ șȖȒȘȈȡȍȕȐȐ ȐȕȊȍșȚȐȞȐȑ Ȋ ȖȘȋȈȕȐȏȈȞȐȦ Ȋ ȕȈȌȍȎȌȍ șȖȒȘȈȚȐȚȤ 
ȘȈșȝȖȌȣ Ȑ/ȐȓȐ țȊȍȓȐȟȐȚȤ ȗȘȐȚȖȒ ȌȍȕȍȎȕȖȑ ȕȈȓȐȟȕȖșȚȐ. ǲȖȔȗȈȕȐȧ ȌȖȗțșȒȈȍȚ 
ȗȈȌȍȕȐȍ ȖȉȢȍȔȈ ȗȘȖȌȈȎȐ/ȐȓȐ șȕȐȎȍȕȐȍ ȌȖȓȐ ȘȣȕȒȈ, ȕȖ ȕȈȌȍȍȚșȧ, ȟȚȖ țȗțȡȍȕȕȈȧ 
ȗȘȐȉȣȓȤ ȉțȌȍȚ ș ȐȏȉȣȚȒȖȔ ȒȖȔȗȍȕșȐȘȖȊȈȕȈ șȕȐȎȍȕȐȍȔ ȘȈșȝȖȌȖȊ. ǸțȒȖȊȖȌșȚȊȖ 

ȗȘȖȋȕȖȏȐȘțȍȚ ȗȈȌȍȕȐȍ ȗȘȖȌȈȎ Ȋ ȒȖȕȍȟȕȖȔ ȐȚȖȋȍ ȌȖ ȉȈȏȖȊȖȋȖ țȘȖȊȕȧ ȗȖȚȘȍȉȕȖșȚȍȑ. 
ǪȐȌ ȌȍȧȚȍȓȤȕȖșȚȐ ȉțȌȍȚ ȓȐȒȊȐȌȐȘȖȊȈȕ, ȍșȓȐ ȕȈ ȥȚȖȔ ȉȈȏȖȊȖȔ țȘȖȊȕȍ ȗȖȚȘȍȉȕȖșȚȍȑ 
ȕȍȊȖȏȔȖȎȕȖ ȉțȌȍȚ ȏȈȘȈȉȖȚȈȚȤ ȐȓȐ ȍșȓȐ ȘȍșțȘșȣ ȒȖȔȗȈȕȐȐ șȔȖȋțȚ ȗȘȐȕȍșȚȐ 
ȉȖȓȤȠȍ ȗȘȐȉȣȓȐ ȗȘȐ ȐșȗȖȓȤȏȖȊȈȕȐȐ Ȋ ȓȦȉȖȔ ȌȘțȋȖȔ ȕȈȗȘȈȊȓȍȕȐȐ”. 

ǲȈȕȌȐȌȈȚȈȔȐ Ȍȓȧ șȚȘȈȚȍȋȐȐ șȉȖȘȈ țȘȖȎȈȧ ȔȖȋțȚ ȉȣȚȤ ȚȈȒȐȍ ȊȐȌȣ ȌȍȧȚȍȓȤȕȖșȚȐ 
ȐȓȐ ȖȚȌȍȓȤȕȣȍ ȗȘȖȌțȒȚȣ, ȒȖȚȖȘȣȍ ȗȘȐȕȖșȧȚ ȒȖȔȗȈȕȐȐ țȉȣȚȒȐ, ȕȍșȔȖȚȘȧ ȕȈ ȚȖ, 
ȟȚȖ ȕȈ ȕȐȝ ȘȍȋțȓȧȘȕȖ ȊȣȌȍȓȧȦȚșȧ ȈȌȔȐȕȐșȚȘȈȚȐȊȕȣȍ Ȑ ȜȐȕȈȕșȖȊȣȍ ȘȍșțȘșȣ 
ȒȖȔȗȈȕȐȐ, ȐȓȐ ȚȈȒȐȍ ȊȐȌȣ ȌȍȧȚȍȓȤȕȖșȚȐ ȐȓȐ ȗȘȖȌțȒȚȣ, ȒȖȚȖȘȣȍ ȊȖȚ-ȊȖȚ țșȚȈȘȍȦȚ 
Ȋ șȊȧȏȐ ș ȕȖȊȈȚȖȘșȒȖȑ ȌȍȧȚȍȓȤȕȖșȚȤȦ ȒȖȔȗȈȕȐȐ ȐȓȐ ȍȍ ȒȖȕȒțȘȍȕȚȖȊ. 

ǪȕȍȌȘȍȕȐȍ șȚȘȈȚȍȋȐȐ șȉȖȘȈ țȘȖȎȈȧ ȗȘȍȌțșȔȈȚȘȐȊȈȍȚ șȖȒȘȈȡȍȕȐȍ 
ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȗȖȌȌȍȘȎȒȐ ȌȖ ȔȐȕȐȔțȔȈ ș ȞȍȓȤȦ șȕȐȎȍȕȐȧ ȘȈșȝȖȌȖȊ ȕȈ ȘȍȒȓȈȔț, 
ȗȖȌȌȍȘȎȒț ȗȘȖȌȈȎ Ȑ ȌȈȓȤȕȍȑȠȐȍ ȐșșȓȍȌȖȊȈȕȐȧ Ȑ ȘȈȏȘȈȉȖȚȒȐ. ǲȈȒ ȗȘȈȊȐȓȖ, 
ȗȘȖȊȖȌȐȚșȧ ȖȗȚȐȔȐȏȈȞȐȧ ȈșșȖȘȚȐȔȍȕȚȈ ȗȘȖȌțȒȞȐȐ, ȟȚȖ ȗȖȏȊȖȓȧȍȚ ȒȖȔȗȈȕȐȐ 
șȖȒȘȈȚȐȚȤ ȗȘȖȐȏȊȖȌșȚȊȖ Ȑ ȌȘțȋȐȍ ȗȘȧȔȣȍ ȘȈșȝȖȌȣ. ǲȘȖȔȍ ȚȖȋȖ, ȊȖȏȔȖȎȕȖ 
ȕȍȒȖȚȖȘȖȍ ȗȖȊȣȠȍȕȐȍ Ȟȍȕ Ȍȓȧ țȓțȟȠȍȕȐȧ ȘȈȏȕȐȞȣ ȔȍȎȌț șȍȉȍșȚȖȐȔȖșȚȤȦ Ȑ 
ȗȘȖȌȈȎȕȖȑ ȞȍȕȖȑ Ȋ ȖȎȐȌȈȕȐȐ șȕȐȎȍȕȐȧ ȖȉȢȍȔȖȊ ȗȘȖȐȏȊȖȌșȚȊȈ. 

14.5 ǳǰǲǪǰǬǨǾǰȇ/ǰǹǲǳȆǿǭǵǰǭ 

ǭșȓȐ ȒȖȔȗȈȕȐȧ ȗȘȐȝȖȌȐȚ Ȓ ȊȣȊȖȌț, ȟȚȖ ȗȘȖȊȍȌȍȕȐȍ ȗȖȓȐȚȐȒȐ șȉȖȘȈ țȘȖȎȈȧ ȕȍ 
ȗȘȍȌșȚȈȊȓȧȍȚșȧ ȊȖȏȔȖȎȕȣȔ, ȕȈȗȘȐȔȍȘ, Ȋ șȓțȟȈȧȝ, ȒȖȋȌȈ, ȕȍșȔȖȚȘȧ ȕȈ Ȋșȍ țșȐȓȐȧ, 
ȊȐȌ ȌȍȧȚȍȓȤȕȖșȚȐ ȐȓȐ ȗȘȖȌțȒȚ țȗȖȘȕȖ ȗȘȐȕȖșȐȚ ȒȖȔȗȈȕȐȐ țȉȣȚȒȐ, ȊȕȐȔȈȕȐȧ 
ȔȖȎȍȚ ȏȈșȓțȎȐȊȈȚȤ ȓȐȒȊȐȌȈȞȐȧ, ȐȓȐ ȐșȒȓȦȟȍȕȐȍ Ȑȏ ȗȖȘȚȜȍȓȧ ȘȈȉȖȚ ȒȖȔȗȈȕȐȐ 
(ȘȐș. 14.15). 



ǳȐȒȊȐȌȈȞȐȧ – ȘȍȠȍȕȐȍ Ȗ ȊȣȝȖȌȍ ș ȒȖȕȒȘȍȚȕȖȋȖ ȘȣȕȒȈ ȐȓȐ Ȑȏ ȒȖȕȒȘȍȚȕȖȋȖ 
ȉȐȏȕȍșȈ ȕȐȒȖȋȌȈ ȕȍ ȌȈȍȚșȧ ȒȖȔȗȈȕȐȐ ș ȓȍȋȒȖșȚȤȦ. ǷȘȐ ȘȈșșȔȖȚȘȍȕȐȐ ȒȖȕȒȘȍȚȕȖȋȖ 
ȊȐȌȈ ȌȍȧȚȍȓȤȕȖșȚȐ ȐȓȐ ȗȘȖȌțȒȚȈ ȒȈȒ ȒȈȕȌȐȌȈȚȖȊ ȕȈ ȐșȒȓȦȟȍȕȐȍ ȒȘȈȑȕȍ ȊȈȎȕȖ 
ȐșșȓȍȌȖȊȈȚȤ ȘȖȓȤ ȚȈȒȖȋȖ ȉȐȏȕȍșȈ Ȋ ȖȉȡȍȔ ȗȖȘȚȜȍȓȍ ȘȈȉȖȚ ȒȖȔȗȈȕȐȐ. 

ǶȌȕȈ ȒȖȔȗȈȕȐȧ, ȊȍȌțȡȈȧ ȌȍȧȚȍȓȤȕȖșȚȤ ȒȈȒ ȕȈ ȗȖȚȘȍȉȐȚȍȓȤșȒȖȔ, ȚȈȒ Ȑ ȕȈ 
ȗȘȖȔȣȠȓȍȕȕȖȔ ȘȣȕȒȍ, ȐȏțȟȐȓȈ ȗȖȘȚȜȍȓȤ șȊȖȐȝ ȘȈȉȖȚ Ȑ ȖȉȕȈȘțȎȐȓȈ, ȟȚȖ ȍȍ 
ȗȘȖȔȣȠȓȍȕȕȣȍ ȖȗȍȘȈȞȐȐ Ȋ ȓțȟȠȍȔ șȓțȟȈȍ ȊȣȝȖȌȐȓȐ Ȋ ȕȖȓȤ, Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ 
șȗȖșȖȉȈ ȘȈșȗȘȍȌȍȓȍȕȐȧ ȗȘȧȔȣȝ ȘȈșȝȖȌȖȊ. ǶȌȕȈȒȖ ȗȖșȓȍȌțȦȡȐȑ ȈȕȈȓȐȏ ȗȖȒȈȏȈȓ, 
ȟȚȖ ȗȘȖȔȣȠȓȍȕȕȣȍ ȖȗȍȘȈȞȐȐ ȌȈȊȈȓȐ ȘȍȠȈȦȡȐȑ ȚȖȓȟȖȒ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȔ 
ȘȈȏȘȈȉȖȚȒȈȔ ȒȖȔȗȈȕȐȐ, ȐșȗȖȓȤȏțȍȔȣȔ ȕȈ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȘȣȕȒȈȝ, ȕȈ ȒȖȚȖȘȣȝ 
ȖȕȈ ȘȈȉȖȚȈȓȈ. 

ǩȖȓȍȍ ȊȣșȖȒȐȍ ȕȈșțȡȕȣȍ ȚȍȝȕȐȟȍșȒȐȍ ȗȖȚȘȍȉȕȖșȚȐ ȗȘȖȔȣȠȓȍȕȕȣȝ ȒȓȐȍȕȚȖȊ 
ȒȖȔȗȈȕȐȐ șȚȐȔțȓȐȘȖȊȈȓȐ ȗȖȌȘȈȏȌȍȓȍȕȐȍ ȐșșȓȍȌȖȊȈȕȐȑ Ȑ ȘȈȏȘȈȉȖȚȖȒ țȓțȟȠȈȚȤ 
ȐșȗȖȓȤȏțȍȔȣȍ ȍȦ ȉȈȏȖȊȣȍ ȚȍȝȕȖȓȖȋȐȐ. ȅȚȐ ȚȍȝȕȖȓȖȋȐȐ ȕȈȗȘȈȊȓȧȓȐșȤ Ȋ 
ȗȖȚȘȍȉȐȚȍȓȤșȒțȦ ȟȈșȚȤ ȉȐȏȕȍșȈ, ȟȚȖ ȖȉȍșȗȍȟȐȊȈȓȖ ȒȖȔȗȈȕȐȐ ȗȘȖȟȕȖșȚȤ ȕȈ ȥȚȐȝ 

ȘȣȕȒȈȝ. ǩȍȏ ȗȘȖȔȣȠȓȍȕȕȣȝ ȖȗȍȘȈȞȐȑ ȥȚȖ ȉȣȓ ȉȣ ȍȡȍ ȊȖȗȘȖș, șȔȖȋȓȈ ȉȣ 

ȒȖȔȗȈȕȐȧ ȌȖȉȐȚȤșȧ ȚȈȒȖȋȖ țșȗȍȝȈ ȕȈ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȘȣȕȒȈȝ. Ǫ ȌȈȕȕȖȔ șȓțȟȈȍ 
șȖȊȍȘȠȍȕȕȖ ȖȟȍȊȐȌȕȖ, ȟȚȖ ȗȘȖȔȣȠȓȍȕȕȣȍ ȖȗȍȘȈȞȐȐ ȕȍ ȐȋȘȈȓȐ ȥȒȖȕȖȔȐȟȍșȒȖȑ 
ȘȖȓȐ, Ȑ ȓȐȒȊȐȌȈȞȐȧ ȗȖ ȥȒȖȕȖȔȐȟȍșȒȖȔț ȗȘȐȏȕȈȒț ȔȖȋȓȈ ȉȣ ȗȖȋțȉȐȚȤ ȒȖȔȗȈȕȐȦ. 

 

ǸȐș. 14.15. ǹȚȘȈȚȍȋȐȐ ȖȚȚȖȘȎȍȕȐȧ 

ǲȈȒ ȚȖȓȤȒȖ ȘȍȠȍȕȐȍ Ȗ ȓȐȒȊȐȌȈȞȐȐ ȉțȌȍȚ ȗȘȐȕȧȚȖ, Ȑ Ȋșȍ ȕȈȗȘȈȊȓȍȕȐȧ ȌȘțȋȐȝ 
ȊȐȌȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ ȒȖȔȗȈȕȐȐ ȗȖȓțȟȈȚ ȚȡȈȚȍȓȤȕțȦ ȖȞȍȕȒț, ȊȕȍȌȘȍȕȐȍ ȗȘȐȕȧȚȖȑ 
șȚȘȈȚȍȋȐȐ ȉțȌȍȚ ȏȈȒȓȦȟȈȚȤșȧ Ȋ ȊȣȝȖȌȍ ș ȘȣȕȒȈ ȐȓȐ Ȑȏ ȉȐȏȕȍșȈ ȒȈȒ ȔȖȎȕȖ ȉȣșȚȘȍȍ 
Ȑ ȌȍȠȍȊȓȍ. 

14.6 ǷǸǰǪǭǬǭǵǰǭ ǻǷǸǨǪǳǭǵǿǭǹǲǰǽ ǹǷǶǹǶǩǵǶǹǺǭǱ 
Ǫ ǹǶǶǺǪǭǺǹǺǪǰǭ ǹǶ ǹǺǸǨǺǭǫǰǿǭǹǲǰǴǰ ǯǨǬǨǿǨǴǰ  

ǶȗȐșȈȕȕȣȍ ȊȣȠȍ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ șȚȘȈȚȍȋȐȐ ȚȘȍȉțȦȚ ȖȚ ȘțȒȖȊȖȌșȚȊȈ 
șȖȊȍȘȠȍȕȕȖ ȘȈȏȕȣȝ șȗȖșȖȉȕȖșȚȍȑ Ȍȓȧ Ȑȝ ȘȍȈȓȐȏȈȞȐȐ. ǵȈȊȍȘȕȖȍ, ȒȈȎȌȖȔț 
ȗȖȕȧȚȕȖ, ȟȚȖ ȘțȒȖȊȖȌȐȚȍȓȤ, ȒȖȚȖȘȣȑ ȖȚȓȐȟȕȖ șȗȘȈȊȓȧȍȚșȧ ș șȖȏȌȈȕȐȍȔ ȗȘȖȟȕȖȋȖ 
ȗȖȓȖȎȍȕȐȧ Ȍȓȧ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ, ȌȖȓȎȍȕ ȖȉȓȈȌȈȚȤ ȌȖșȚȖȐȕșȚȊȈȔȐ, 
ȖȚȓȐȟȈȦȡȐȔȐșȧ ȖȚ șȗȖșȖȉȕȖșȚȍȑ ȔȍȕȍȌȎȍȘȈ, țȔȍȦȡȍȋȖ ȐȏȊȓȍȟȤ ȔȈȒșȐȔȈȓȤȕțȦ 



ȗȘȐȉȣȓȤ Ȑȏ șȚȈȘȍȦȡȍȋȖ ȗȘȖȌțȒȚȈ. ǻȐșșȍȔȈ Ȑ dp. (Wissema et Ȉі, 1980) ȗȘȍȌȓȈȋȈȍȚ 
șȓȍȌțȦȡȐȍ ȚȐȗȣ ȘțȒȖȊȖȌȐȚȍȓȍȑ Ȍȓȧ ȘȍȠȍȕȐȧ ȒȈȎȌȖȑ Ȑȏ ȗȘȍȌșȚȈȊȓȍȕȕȣȝ ȊȣȠȍ 
ȏȈȌȈȟ. 

ǷȐȖȕȍȘȣ Ȑ ȏȈȊȖȍȊȈȚȍȓȐ Ȍȓȧ șȚȘȈȚȍȋȐȑ șȚȘȖȐȚȍȓȤșȚȊȈ 

ǷȐȖȕȍȘ ȗȘȍȒȘȈșȕȖ ȗȖȌȝȖȌȐȚ Ȍȓȧ ȘȈȉȖȚȣ ș ȗȖȐșȚȐȕȍ ȕȖȊȈȚȖȘșȒȐȔ ȗȘȖȌțȒȚȖȔ; Ȗȕ 
șȚȘȍȔȐȚșȧ ȗȘȖȊȍșȚȐ ȘȍȊȖȓȦȞȐȖȕȕȣȍ ȐȏȔȍȕȍȕȐȧ ȕȈ ȘȣȕȒȈȝ, ȋȌȍ ȘȈȉȖȚȈȍȚ. ǷȐȖȕȍȘ 

– ȥȚȖ ȟȍȓȖȊȍȒ, ȐȔȍȦȡȐȑ ȕȍ ȚȈȒȖȍ ȔȕȍȕȐȍ, ȒȈȒ ț Ȋșȍȝ, ȒȖȚȖȘȣȑ ȖȚȓȐȟȈȍȚșȧ 
ȋȐȉȒȖșȚȤȦ, ȚȊȖȘȟȍșȒȐȔ șȒȓȈȌȖȔ Ȑ, ȊȍȘȖȧȚȕȖ, ȒȐȗțȟȍȑ ȈȒȚȐȊȕȖșȚȤȦ. ǲ ȥȚȖȑ 
ȒȈȚȍȋȖȘȐȐ ȔȖȎȕȖ ȖȚȕȍșȚȐ ȔȕȖȋȐȝ ȗȘȍȌȗȘȐȕȐȔȈȚȍȓȍȑ, ȚȈȒȐȝ ȒȈȒ ǬȎȍȜȜ ǩȍȏȖș Ȑȏ 
Amazon.com ȐȓȐ ǬȎȍȑȔș ǬȈȑșȖȕ, ȗȘȖșȓȈȊȐȊȠȐȑ șȊȖȐȔ ȐȔȍȕȍȔ ȗȣȓȍșȖșȣ. 

Ǭȓȧ ȏȈȊȖȍȊȈȚȍȓȧ Ȏȍ ȉȖȓȤȠȍ ȊșȍȋȖ ȗȖȌȝȖȌȐȚ șȓȖȎȐȊȠȐȑșȧ ȘȣȕȖȒ. ǫȓȈȊȕȣȔȐ 
ȒȈȟȍșȚȊȈȔȐ ȏȈȊȖȍȊȈȚȍȓȧ ȧȊȓȧȦȚșȧ ȚȊȖȘȟȍșȒȐȑ, ȕȖ ȔȍȚȖȌȐȟȕȣȑ ȗȖȌȝȖȌ; ȥȚȖ 
ȟȍȓȖȊȍȒ, ȒȖȚȖȘȣȑ ȖȘȋȈȕȐȏȈȞȐȖȕȕȖ șȖȏȌȈȍȚ ȒȖȓȓȍȒȚȐȊȣ, șȗȖșȖȉȕȣȑ ȘȈȏȘȈȉȈȚȣȊȈȚȤ 
ȓȖȋȐȟȍșȒȐ ȗȖșȓȍȌȖȊȈȚȍȓȤȕȣȍ Ȑ ȘȈȞȐȖȕȈȓȤȕȣȍ șȚȘȈȚȍȋȐȐ ȗȍȘȍȌ ȓȐȞȖȔ 
ȗȖȚȍȕȞȐȈȓȤȕȖ ȕȍȗȘȍȒȓȖȕȕȣȝ ȒȖȕȒțȘȍȕȚȖȊ. 

ǨȌȔȐȕȐșȚȘȈȚȖȘȣ Ȍȓȧ țȌȍȘȎȈȕȐȧ ȗȖȏȐȞȐȑ 

ǨȌȔȐȕȐșȚȘȈȚȖȘ ȗȖșȚȖȧȕȍȕ, ȖȚȓȐȟȕȖ șȗȘȈȊȓȧȍȚșȧ ș ȘțȚȐȕȕȖȑ ȘȈȉȖȚȖȑ, ȊȍȘȖȧȚȕȖ, 
ȐȕȚȘȖȊȍȘȚ Ȑ ȒȖȕȜȖȘȔȐșȚ. ȅȚȐ ȒȈȟȍșȚȊȈ ȟȘȍȏȊȣȟȈȑȕȖ țȌȈȟȕȖ ȗȖȌȝȖȌȧȚ Ȍȓȧ 
țȌȍȘȎȈȕȐȧ/șȖȝȘȈȕȍȕȐȧ ȗȖȏȐȞȐȑ. ǨȌȔȐȕȐșȚȘȈȚȖȘ ȒȘȍȗȒȖ ȌȍȘȎȐȚ ȉȘȈȏȌȣ 
ȗȘȈȊȓȍȕȐȧ. 

ǵȈȞȍȓȍȕȕȣȍ ȚȊȖȘȞȣ Ȍȓȧ șȚȘȈȚȍȋȐȐ ȘȣȕȖȟȕȣȝ ȕȐȠ 

ǬȈȕȕȣȑ ȚȐȗ ȘțȒȖȊȖȌȐȚȍȓȧ ȊȖ ȔȕȖȋȐȝ ȖȚȕȖȠȍȕȐȧȝ ȗȖȝȖȎ ȕȈ ȏȈȊȖȍȊȈȚȍȓȧ, ȕȖ ȍȔț 
ȕȍȌȖșȚȈȍȚ, ȖșȖȉȍȕȕȖ ȕȈ ȗȍȘȊȣȝ ȗȖȘȈȝ, ȉȖȓȍȍ ȚȊȖȘȟȍșȒȖȋȖ ȟțȚȤȧ Ȋ ȖȗȘȍȌȍȓȍȕȐȐ ȚȖȋȖ, 
ȒțȌȈ șȓȍȌțȍȚ ȕȈȗȘȈȊȓȧȚȤ ȊȕȐȔȈȕȐȍ. ǶȌȕȈȒȖ ȗȖșȓȍ ȖȗȘȍȌȍȓȍȕȐȧ ȞȍȓȐ Ȗȕ ȗȖȓȕȖșȚȤȦ 
ȒȖȕȞȍȕȚȘȐȘțȍȚșȧ ȕȈ ȕȍȑ ȏȈ șȟȍȚ ȓȦȉȣȝ ȌȘțȋȐȝ ȖȚȊȓȍȒȈȦȡȐȝ ȜȈȒȚȖȘȖȊ. 

ȅȒȖȕȖȔȈȑȏȍȘȣ Ȍȓȧ șȚȘȈȚȍȋȐȐ ȓȐȒȊȐȌȈȞȐȐ 

ǬȐȗȓȖȔȈȚ Ȋ ȊȍȌȍȕȐȐ ȗȍȘȍȋȖȊȖȘȖȊ (ȐȓȐ ȟȍȓȖȊȍȒ, ȊȣȗȖȓȕȧȦȡȐȑ ȋȘȧȏȕțȦ 

ȘȈȉȖȚț!) ȕȍȖȉȝȖȌȐȔ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȐȏȉȈȊȓȧȚȤ ȒȖȔȗȈȕȐȦ ȖȚ ȕȍȊȣȋȖȌȕȖȑ Ȍȓȧ ȕȍȍ 
ȌȍȧȚȍȓȤȕȖșȚȐ, ȟȈșȚȖ ȗȍȘȍȌ ȓȐȞȖȔ ȊȕțȚȘȍȕȕȍȋȖ ȗȘȖȚȐȊȖȉȖȘșȚȊȈ. 

14.7 ǯȈȒȓȦȟȍȕȐȍ 

ǷȖșȓȍ ȗȖșȚȈȕȖȊȒȐ Ȋșȍȝ ȏȈȌȈȟ ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ ȗȘȐȔȍȕȧȚȤ Ȟȍȓȣȑ ȘȧȌ șȚȘȈȚȍȋȐȑ. 
ȅȚȐ șȚȘȈȚȍȋȐȐ ȔȖȎȕȖ ȖȉȖȉȡȐȚȤ Ȋ ȊȐȌȍ ȗȧȚȐ ȖșȕȖȊȕȣȝ ȚȐȗȖȊ: șȚȘȖȐȚȍȓȤșȚȊȖ; 
țȌȍȘȎȈȕȐȍ; șȉȖȘ țȘȖȎȈȧ; ȕȐȠȐ; ȓȐȒȊȐȌȈȞȐȧ. Ǭȓȧ ȊȕȍȌȘȍȕȐȧ ȒȈȎȌȖȋȖ ȚȐȗȈ 
șȚȘȈȚȍȋȐȑ ȗȖȚȘȍȉțȦȚșȧ ȘȈȏȕȣȍ șȗȖșȖȉȕȖșȚȐ ȘțȒȖȊȖȌȧȡȍȋȖ ȗȍȘșȖȕȈȓȈ. ǪȈȎȕȖȑ 
ȏȈȌȈȟȍȑ ȗȍȘȊȣȝ ȓȐȞ ȒȖȔȗȈȕȐȐ ȧȊȓȧȍȚșȧ ȖȉȍșȗȍȟȍȕȐȍ ȚȖȋȖ, ȟȚȖȉȣ ȔȍȕȍȌȎȍȘȣ, 
ȒȖȚȖȘȣȔ ȗȖȘțȟȍȕȖ ȊȣȗȖȓȕȧȚȤ ȖȗȘȍȌȍȓȍȕȕțȦ ȏȈȌȈȟț, ȐȔȍȓȐ ȕȍȖȉȝȖȌȐȔȣȍ Ȍȓȧ 
ȥȚȖȋȖ șȗȖșȖȉȕȖșȚȐ Ȑ ȒȈȟȍșȚȊȈ. 



ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ. BSkyB 

ǵȈȏȍȔȕȈȧ ȚȍȓȍȊȍȡȈȚȍȓȤȕȈȧ ȒȖȔȗȈȕȐȧ ITV ȊȟȍȘȈ ȗȖȖȉȍȡȈȓȈ, ȟȚȖ șȈȔȈ ȉțȌȍȚ 
ȗȖȒȈȏȣȊȈȚȤ ȐȋȘȣ șȊȖȍȔț șȗțȚȕȐȒȖȊȖȔț ȒȖȕȒțȘȍȕȚț British Sky Broadcasting, 

ȏȈȗțșȒȈȧ ȞȐȜȘȖȊȖȑ șȗȖȘȚȐȊȕȣȑ ȒȈȕȈȓ, ȖșȕȖȊȕȖȍ ȊȕȐȔȈȕȐȍ ȕȈ ȒȖȚȖȘȖȔ țȌȍȓȧȍȚșȧ 
ȜțȚȉȖȓț. 

ǲȈȕȈȓ ITV Sport ȏȈȌțȔȈȕ Ȋ ȗȘȖȚȐȊȖȊȍș BSkyB, ȒȖȚȖȘȈȧ ȔȍȘȚȊȖȑ ȝȊȈȚȒȖȑ ȌȍȘȎȐȚ 
ȚȍȓȍȊȐȏȐȖȕȕȖȍ ȖșȊȍȡȍȕȐȍ ȕȈȞȐȖȕȈȓȤȕȖȑ ȐȋȘȣ. ǵȖ ș țȟȍȚȖȔ ȚȖȋȖ, ȟȚȖ ȒȈȕȈȓ, 
ȒȖȚȖȘȣȑ Ȋ ȗȍȘȊȣȑ ȋȖȌ șȊȖȍȋȖ șțȡȍșȚȊȖȊȈȕȐȧ ȖȉȖȑȌȍȚșȧ, ȗȖ ȖȞȍȕȒȈȔ, Ȋ 150 Ȕȓȕ. 
ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ, ȈȕȈȓȐȚȐȒȐ șȖȔȕȍȊȈȦȚșȧ Ȋ ȞȍȓȍșȖȖȉȘȈȏȕȖșȚȐ ȏȈȗțșȒȈ Ȋ 
țșȓȖȊȐȧȝ, ȒȖȋȌȈ ȗȘȐȉȣȓȐ ITV ȖȚ ȘȍȒȓȈȔȣ ȒȘțȚȖ ȐȌțȚ ȊȕȐȏ. 

ǹȚȦȈȘȚ ǷȘȍȉȉȓ, ȐșȗȖȓȕȐȚȍȓȤȕȣȑ ȌȐȘȍȒȚȖȘ /Ǻǻ, șȖȖȉȡȐȓ, ȟȚȖ ȏȈȗțșȒ ȉȣȓ 

ȟȈșȚȤȦ șȚȘȈȚȍȋȐȐ ȊȍȡȈȚȍȓȤȕȖȑ ȒȖȔȗȈȕȐȐ, ȕȈȗȘȈȊȓȍȕȕȖȑ ȕȈ ȘȈșȠȐȘȍȕȐȍ 
ȌȍȧȚȍȓȤȕȖșȚȐ ș ȗȍȘȍȝȖȌȖȔ ȖȚ ȖșȕȖȊȕȖȋȖ ȏȈȕȧȚȐȧ șȊȖȉȖȌȕȖȋȖ ȊȍȡȈȕȐȧ Ȋ șȜȍȘț 

ȔȕȖȋȖȒȈȕȈȓȤȕȖȋȖ ȊȍȡȈȕȐȧ. “ǼțȚȉȖȓ – ȋȓȈȊȕȈȧ ȌȊȐȎțȡȈȧ șȐȓȈ, șȚȖȧȡȈȧ ȏȈ ȘȖșȚȖȔ 
ȗȖȗțȓȧȘȕȖșȚȐ ȗȓȈȚȕȖȋȖ ȚȍȓȍȊȐȌȍȕȐȧ”,șȒȈȏȈȓ Ȗȕ. 

ǲȖȔȗȈȕȐȧ BSkyB ȐșȗȖȓȤȏȖȊȈȓȈ ȗȘȧȔȣȍ ȚȘȈȕșȓȧȞȐȐ ȜțȚȉȖȓȤȕȣȝ ȔȈȚȟȍȑ ȒȈȒ 

ȖȘțȎȐȍ Ȋ țșȗȍȠȕȖȑ ȉȖȘȤȉȍ ȏȈ ȓȐȌȍȘșȚȊȖ Ȋ șȜȍȘȍ ȔȕȖȋȖȒȈȕȈȓȤȕȖȋȖ ȚȍȓȍȊȐȌȍȕȐȧ, 
ȊȣȒȓȈȌȣȊȈȧ ȉȖȓȍȍ 1 ȔȓȘȌ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ ȏȈ ȗȘȈȊȖ ȚȘȈȕșȓȧȞȐȐ ȐȋȘ ȗȘȍȔȤȍȘ-

ȓȐȋȐ. 

ǲȖȕȒțȘȐȘțȦȡȐȍ ȗȓȈȚȕȣȍ ȗȓȈȚȜȖȘȔȣ, ȚȈȒȐȍ ȒȈȒ ȖȗȍȘȈȚȖȘȣ ȒȈȉȍȓȤȕȖȋȖ 
ȚȍȓȍȊȐȌȍȕȐȧ Ȑ ITV Digital, ȉȣȓȐ ȊȣȕțȎȌȍȕȣ ȚȘȈȕșȓȐȘȖȊȈȚȤ șȗȖȘȚȐȊȕȣȍ ȒȈȕȈȓȣ 
Sky, țșȐȓȐȊȈȧ ȋȖșȗȖȌșȚȊȖ ȋȘțȗȗȣ șȗțȚȕȐȒȖȊȖȋȖ ȊȍȡȈȕȐȧ. ǯȈȝȊȈȚ ȒȖȔȗȈȕȐȍȑ BSkyB 
ȐȕȜȖȘȔȈȞȐȖȕȕȖȋȖ ȕȈȗȖȓȕȍȕȐȧ, ȒȖȚȖȘȖȍ ȊȣȏȣȊȈȍȚ ȗȖȊȣȠȍȕȕȣȑ ȐȕȚȍȘȍș 
ȈțȌȐȚȖȘȐȐ, ȘȈșșȔȈȚȘȐȊȈȍȚșȧ Ȋ ǻȗȘȈȊȓȍȕȐȐ ȏȈȒȖȕȕȖȑ ȚȖȘȋȖȊȓȐ. “ǷȓȈȚȕȈȧ 
ȚȍȓȍȊȐȏȐȖȕȕȈȧ ȗȓȈȚȜȖȘȔȈ ȕȍ ȔȖȎȍȚ ȏȈȊȐșȍȚȤ ȖȚ ȒȖȕȒțȘȍȕȚȖȊ Ȋ ȗȖȒȈȏȍ șȊȖȐȝ 
ȖșȕȖȊȕȣȝ ȒȈȕȈȓȖȊ, ȗȖȥȚȖȔț Ȍȓȧ ȕȈș ȉȣȓȖ ȒȘȈȑȕȍ ȕȍȖȉȝȖȌȐȔȖ ȕȈȟȈȚȤ 
ȜȖȘȔȐȘȖȊȈȕȐȍ șȖȉșȚȊȍȕȕȖȋȖ ȒȈȟȍșȚȊȍȕȕȖȋȖ ȐȕȜȖȘȔȈȞȐȖȕȕȖȋȖ ȕȈȗȖȓȕȍȕȐȧ”, 

ȏȈȧȊȐȓ ȔȐșȚȍȘ Ƿȍȉȉȓ. 

ǻ ȒȈȕȈȓȈ ITV Sport ȍșȚȤ ȗȘȈȊȈ ȕȈ ȚȘȈȕșȓȧȞȐȦ ȐȋȘ ȕȈȞȐȖȕȈȓȤȕȖȑ ȜțȚȉȖȓȤȕȖȑ 
ȓȐȋȐ, ȒțȉȒȖȊȣȝ ȔȈȚȟȍȑ Ȑ ȓȐȋȐ ȍȊȘȖȗȍȑșȒȐȝ ȟȍȔȗȐȖȕȖȊ. ǷȖșȓȍ ȏȈȗțșȒȈ ȒȈȕȈȓȈ Ȋ 
ȈȊȋțșȚȍ ȈȉȖȕȍȕȚȣ ȉțȌțȚ ȗȓȈȚȐȚȤ ȍȎȍȔȍșȧȟȕȖ ȗȖ 6,99ȜțȕȚȈ. ǵȖ ȕȍȒȖȚȖȘȣȍ 
ȈȕȈȓȐȚȐȒȐ șȟȐȚȈȦȚ, ȟȚȖ ȗȘȖȊȖȞȐȘȖȊȈȚȤ ȖȟȍȘȍȌȕțȦ ȌȘȈȒț ș BSkyB ȗȖȓȕȖȍ 
ȉȍȏȘȈșșțȌșȚȊȖ șȖ șȚȖȘȖȕȣ ITV, ȒȖȋȌȈ ȖȕȈ țȎȍ ȕȍȚȊȍȘȌȖ șȚȖȐȚ ȕȈ ȕȖȋȈȝ ȗȖșȓȍ șȊȖȐȝ 
ȌȖȘȖȋȖșȚȖȧȡȐȝ ȗȖȗȣȚȖȒ ȊȣșȚȈȊȐȚȤ ITVDigital ȗȘȖȚȐȊ șȗțȚȕȐȒȖȊȖȑ ȗȓȈȚȜȖȘȔȣ. 

ǶȕȐ ȗȘȍȌțȗȘȍȎȌȈȦȚ: ȟȚȖȉȣ ITV Sport ȗȘȐȕȖșȐȓ ȗȘȐȉȣȓȤ, ȒȈȕȈȓ ȕȍȖȉȝȖȌȐȔȖ 
șȌȍȓȈȚȤ ȌȖșȚțȗȕȣȔ Ȍȓȧ ȔȈȒșȐȔȈȓȤȕȖȋȖ ȒȖȓȐȟȍșȚȊȈ ȏȘȐȚȍȓȍȑ, ȊȕȖșȧȡȐȝ ȖȗȓȈȚț, Ȋ 
ȚȖȔ ȟȐșȓȍ, Ȍȓȧ ȈȉȖȕȍȕȚȖȊ 5 Ȕ Sky Digital. ǹȖȋȓȈșȐȍ ȖȉȍșȗȍȟȐȊȈȚȤ șȗȖȘȚȐȊȕȣȑ ȒȈȕȈȓ 
Ȍȓȧ ȒȈȉȍȓȤȕȖȋȖ ȖȗȍȘȈȚȖȘ ȈNTL, ȒȖȚȖȘȖȍ ȊȟȍȘȈ ȌȈȓȈ ȒȖȔȗȈȕȐȧ ITV, ȗȖȒȈȏȣȊȈȍȚ, ȟȚȖ 
țșȓțȋȈ, ȊȍȘȖȧȚȕȍȍ ȊșȍȋȖ, ȉțȌȍȚ ȌȖșȚțȗȕȖȑ Ȍȓȧ Ȋșȍȝ ȒȖȕȒțȘȍȕȚȖȊ ITV Digital. 

ȅȚȖ ȉțȌȍȚ țȌȈȘȖȔ Ȍȓȧ ǸȖȉȈ ǼȈȑȜȈ, ȋȓȈȊȕȖȋȖ ȖȗȍȘȈȞȐȖȕȕȖȋȖ ȌȐȘȍȒȚȖȘȈ ITV 

Digital, ȒȖȚȖȘȣȑ ȊȍȌȍȚ ȉȖȘȤȉț ȊȕțȚȘȐ ȒȖȔȗȈȕȐȐ ȏȈ ȚȖ, ȟȚȖȉȣ ȥȚȖ ȉȣȓ 



ȥȒșȒȓȦȏȐȊȕȣȑ ȒȈȕȈȓ șȖȉșȚȊȍȕȕȖȑ ȗȓȈȚȕȖȑ ȗȓȈȚȜȖȘȔȣ ȒȖȔȗȈȕȐȐ ITV. Ƕȕ 
ȈȘȋțȔȍȕȚȐȘȖȊȈȓ ȥȚȖ ȚȍȔ, ȟȚȖ ȒȈȕȈȓ ȉțȌȍȚ ȗȘȐȊȓȍȒȈȚȤ ȕȖȊȣȝ ȈȉȖȕȍȕȚȖȊ, Ȑ ȊȣșȒȈȏȈȓ 
ȖȗȈșȍȕȐȍ, ȟȚȖ țșȓțȋȈ ȔȖȎȍȚ ȓȐȠȐȚȤșȧ ȗȖȓȍȏȕȖșȚȐ, ȍșȓȐ ȖȕȈ ȉțȌȍȚ ȌȖșȚțȗȕȖȑ 
ȒȖȕȒțȘȐȘțȦȡȐȔ ȗȓȈȚȜȖȘȔȈȔ. 

ITV Digital, ȒȖȚȖȘȣȑ, ȗȖ ȖȞȍȕȒȈȔ, ȖȉȖȑȌȍȚșȧ Ȋ 1,1 ȔȓȘȌ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ, 
ȗȘȍȎȌȍ ȟȍȔ ȊȣȑȌȍȚ ȕȈ țȘȖȊȍȕȤ ȉȍȏțȉȣȚȖȟȕȖșȚȐ Ȋ 2003 ȋȖȌț, ȖȚșȚȈȍȚ ȖȚ șȊȖȐȝ 
șȗțȚȕȐȒȖȊȣȝ Ȑ ȒȈȉȍȓȤȕȣȝ ȒȖȕȒțȘȍȕȚȖȊ, ȕȈșȟȐȚȣȊȈȦȡȐȝ ȗȘȐȔȍȘȕȖ ȗȖ 1 Ȕȓȕ. 
ȈȉȖȕȍȕȚȖȊ, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ Ȋșȍ ȉȖȓȤȠȍ ȒȓȐȍȕȚȖȊ ȗȘȍȒȘȈȡȈȦȚ șȔȖȚȘȍȚȤ ȍȋȖ. 

ǩȐȏȕȍș, ȒȖȚȖȘȣȑ ȘȈȕȤȠȍ ȕȈȏȣȊȈȓȐ ONdigital, ȊȟȍȘȈ ȉȣȓ ȗȖȊȚȖȘȕȖ ȏȈȗțȡȍȕ ȒȈȒ 
ITV Digital, ȗȖȌȟȍȘȒȐȊȈȧ ȚȖȚ ȜȈȒȚ, ȟȚȖ ȒȖȔȗȈȕȐȧ ITV ȊȣȠȓȈ Ȋ ȔȐȘ 
ȔȕȖȋȖȒȈȕȈȓȤȕȖȋȖ ȊȍȡȈȕȐȧ. ǲȘȖȔȍ ȚȖȋȖ, ȗȘȍȌȗȘȐȕȧȚȣȑ ȠȈȋ șȊȐȌȍȚȍȓȤșȚȊțȍȚ Ȗȉ 
ȖȉȢȍȌȐȕȍȕȐȐ ȈȒȚȐȊȖȊ ȗȓȈȚȕȖȋȖ ȚȍȓȍȊȐȌȍȕȐȧ ȒȖȔȗȈȕȐȑ Granada Ȑ Carlton 
Communications ș Ȑȝ ȌȖȓȍȑ țȟȈșȚȐȧ Ȋ ITV. ȅȚȈ ȗȈȘȈ ȒȖȔȗȈȕȐȑ șȖȊȔȍșȚȕȖ ȊȓȈȌȍȍȚ 
ITV Digital; ȖȕȐ ȧȊȓȧȦȚșȧ ȕȈȐȉȖȓȍȍ ȊȓȐȧȚȍȓȤȕȣȔȐ ȈȒȞȐȖȕȍȘȈȔȐ ITV. 

ǺȖȘȎȍșȚȊȍȕȕȖȍ ȖȚȒȘȣȚȐȍ ITV Sport Ȑ ȊȚȖȘȈȧ ȎȐȏȕȤ ȉȘȍȕȌȈ ONdigital 
ȗȘȍȌȕȈȏȕȈȟȈȓȐșȤ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȏȕȈȔȍȕȖȊȈȚȤ șȖȉȖȑ ȕȈȟȈȓȖ ȕȖȊȖȑ șȚȘȈȕȐȞȣ Ȋ 
ȌȍȧȚȍȓȤȕȖșȚȐ ȕȈȏȍȔȕȖȑ ȚȍȓȍȊȍȡȈȚȍȓȤȕȖȑ ȒȖȔȗȈȕȐȐ ȗȖșȓȍ ȌȖȓȋȐȝ ȔȍșȧȞȍȊ 
ȐȏȕțȘȧȦȡȍȋȖ ȚȘțȌȈ Ȋ țșȓȖȊȐȧȝ ȗȈȌȍȕȐȧ ȗȘȐȉȣȓȍȑ ȖȚ ȘȍȒȓȈȔȣ. 

Ǫ ȗȐșȤȔȍ Ȓ ȗȘȍȔȤȍȘ-ȔȐȕȐșȚȘț ǺȖȕȐ ǩȓȥȘț, șȖȌȍȘȎȈȕȐȍ ȒȖȚȖȘȖȋȖ ȕȍ țȌȈȓȖșȤ 
șȖȝȘȈȕȐȚȤ Ȋ șȍȒȘȍȚȍ, Granada ȗȘȍȌțȗȘȍȎȌȈȓȈ, ȟȚȖ ITV ȔȖȎȍȚ ȖȒȈȏȈȚȤșȧ Ȋ ȘțȒȈȝ 
ȐȕȖșȚȘȈȕȞȍȊ, Ȉ ȒȈȕȈȓț ONdigital țȋȘȖȎȈȍȚ ȏȈȒȘȣȚȐȍ. 

ǬȖȓȎȕȖșȚȕȣȍ ȓȐȞȈ ITV ȏȈȧȊȐȓȐ Ȗ ȚȖȔ, ȟȚȖ ȊȟȍȘȈȠȕȐȍ șȖȉȣȚȐȧ ȗȖȒȈȏȈȓȐ: 
ȒȖȔȗȈȕȐȧ ITV ȕȍ ȕȈȝȖȌȐȚșȧ ȕȈ ȋȘȈȕȐ ȖȚȒȈȏȈ ȖȚ țȟȈșȚȐȧ Ȋ ȞȐȜȘȖȊȖȔ ȚȍȓȍȊȐȌȍȕȐȐ, Ȉ 
ȕȈȗȘȖȚȐȊ ȗțșȒȈȍȚ Ȋșȍ ȉȖȓȍȍ ȋȓțȉȖȒȐȍ ȒȖȘȕȐ. ǵȖ ȊȍȡȈȚȍȓȤȕȈȧ ȒȖȔȗȈȕȐȧ ȗȖȒȈ ȍȡȍ 
ȕȍ ȊȣȠȓȈ Ȑȏ ȏȈȚȘțȌȕȐȚȍȓȤȕȖȑ șȐȚțȈȞȐȐ. ǹȕȐȎȈȦȚșȧ ȠȈȕșȣ ȕȈ ȚȖ, ȟȚȖ ȖșȍȕȤȦ 
ȘȍȒȓȈȔȕȣȍ ȗȘȐȉȣȓȐ ȊȖșșȚȈȕȖȊȧȚșȧ. 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

1. ǲȈȒȐȍ șȚȘȈȚȍȋȐȐ ȗȖȌȝȖȌȧȚ ȗȘȍȌȗȘȐȧȚȐȧȔ, ȒȖȕȒțȘȐȘțȦȡȐȔ ȔȍȎȌț șȖȉȖȑ Ȋ 
ȗȍȘȐȖȌ ȏȈȘȖȎȌȍȕȐȧ ȞȐȜȘȖȊȖȋȖ ȚȍȓȍȊȐȌȍȕȐȧ? 

2. ǲȈȒțȦ șȚȘȈȚȍȋȐȦ ȊȣȉȐȘȈȍȚ ITV ȖȚȕȖșȐȚȍȓȤȕȖ BSkyB? ǪȍȓȐȒȈ ȓȐ ȊȍȘȖȧȚȕȖșȚȤ 
țșȗȍȝȈ șȚȘȈȚȍȋȐȐ ITV1 ǲȈȒ ȔȖȎȕȖ ȖȉȖșȕȖȊȈȚȤ ȊȣȉȖȘ șȚȘȈȚȍȋȐȐ ITV7 

ǭșȚȤ ȓȐ ȒȈȒȐȍ-ȓȐȉȖ ȒȖȕȒțȘȍȕȚȕȣȍ șȚȘȈȚȍȋȐȐ, ȒȖȚȖȘȣȍ ȔȖȋȓȐ ȉȣ ȖȒȈȏȈȚȤșȧ 
țșȗȍȠȕȣȔȐ ȗȘȖȚȐȊ șȐȓȤȕȖȑ ȖȗȖȘȕȖȑ șȚȘȈȚȍȋȐȐ BSkyB? ǲȈȒȐȍ șȚȘȈȚȍȋȐȐ ȊȣȉȘȈȓȐ 
ȔȕȖȋȖȟȐșȓȍȕȕȣȍ ȗȖșȚȈȊȡȐȒȐ ȞȐȜȘȖȊȣȝ ȗȍȘȍȌȈȟ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ șȖȝȘȈȕȐȚȤ șȊȖȦ 
ȎȐȏȕȍșȗȖșȖȉȕȖșȚȤ Ȋ țșȓȖȊȐȧȝ ȋȖșȗȖȌșȚȊȈ șȚȖȓȤ șȐȓȤȕȖȋȖ ȓȐȌȍȘȈ ȕȈ ȘȣȕȒȍ? 

 

  



15. ǲȖȕȒțȘȍȕȞȐȧ, ȖșȕȖȊȈȕȕȈȧ ȕȈ șȚȘȈȚȍȋȐȟȍșȒȐȝ șȖȦȏȈȝ Ȑ 
șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȧȝ 

Ǹеальные условия конкуренции ради выживания и процветания в сложной и 
стремительно меняющейся среде существования бизнеса обусловливают 
создание союзов с другими компаниями. ǹтратегические отношения между 
независимыми компаниями, ведущие к сотрудничеству, приобретают все 
большую значимость. 

ǲȘȍȑȊȍȕc (1997) 

“Ǫ джунглях появился новый зверь...” 

ǹȓȖȊȈ ȐșȗȖȓȕȐȚȍȓȤȕȖȋȖ ȘțȒȖȊȖȌȐȚȍȓȧ, ȖȗȐșȣȊȈȦȡȍȋȖ șȍȚȍȊțȦ ȖȘȋȈȕȐȏȈȞȐȦ 
șȊȖȍȋȖ ȒȖȕȒțȘȍȕȚȈ, – ȞȐȚȈȚȈ Ȋ ȘȈȉȖȚȍ ǹȕȖț (1997) 

ǪǹǺǻǷǳǭǵǰǭ 

ǲȈȒ țȎȍ ȋȖȊȖȘȐȓȖșȤ ȊȖ ȊșȚțȗȐȚȍȓȤȕȖȑ ȟȈșȚȐ, Ȋ 2000ȍ ȋȋ. ȐșȗȖȓȕȐȚȍȓȤȕȣȔ 
ȘțȒȖȊȖȌȐȚȍȓȧȔ ȔȕȖȋȐȝ ȖȘȋȈȕȐȏȈȞȐȑ ȗȖ ȊșȍȔț ȔȐȘț ȕȐȟȍȋȖ ȕȍ ȖșȚȈȍȚșȧ ȒȈȒ 
șȔȐȘȐȚȤșȧ ș ȚȍȔ ȜȈȒȚȖȔ, ȟȚȖ ȐȔ ȗȘȐȌȍȚșȧ ȊȣȝȖȌȐȚȤ ȕȈ ȘȣȕȖȒ Ȋ ȐȏȔȍȕȐȊȠȐȝșȧ 
țșȓȖȊȐȧȝ, ȒȖȚȖȘȣȍ țȎȍ ȕȐȒȖȋȌȈ ȕȍ șȚȈȕțȚ ȗȘȍȎȕȐȔȐ. ǷȖșȓȍȌșȚȊȐȧ ȥȚȐȝ 
ȘȈȌȐȒȈȓȤȕȣȝ ȐȏȔȍȕȍȕȐȑ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ ȉțȌțȚ ȉȖȓȍȍ ȗȖȌȘȖȉȕȖ ȘȈșșȔȖȚȘȍȕȣ Ȋ 
ȋȓȈȊȍ 20. ǽȈȘȈȒȚȍȘȐșȚȐȒȐ ȕȖȊȣȝ ȖȒȘțȎȈȦȡȐȝ țșȓȖȊȐȑ ȊȒȘȈȚȞȍ ȚȈȒȖȊȣ: 

 ȌȍȜȐȞȐȚ ȘȍșțȘșȖȊ: Ȑ Ȋ ȉțȒȊȈȓȤȕȖȔ șȔȣșȓȍ Ȋ ȜȐȏȐȟȍșȒȖȑ șȘȍȌȍ, Ȑ Ȋ ȗȓȈȕȍ 
șȖȏȌȈȕȐȧ ȒȖȘȗȖȘȈȞȐȑ ȔȍȕȤȠȐȝ ȘȈȏȔȍȘȖȊ, țȗȘȖȡȍȕȕȣȝ, ȖȉȓȈȌȈȦȡȐȝ ȟȍȚȒȖȑ 
șȚȘȈȚȍȋȐȟȍșȒȖȑ ȕȈȗȘȈȊȓȍȕȕȖșȚȤȦ; 

 țșȐȓȍȕȐȍ ȒȖȕȒțȘȍȕȞȐȐ, ȕȍȘȍȌȒȖ șȖ șȚȖȘȖȕȣ ȕȖȊȣȝ ȐșȚȖȟȕȐȒȖȊ, ȕȖȊȣȝ 
ȚȐȗȖȊ ȒȖȕȒțȘȍȕȚȖȊ, ȕȖȊȣȝ ȚȍȝȕȖȓȖȋȐȑ ȊȕțȚȘȐ șȚȘȈȕȣ Ȑ ȏȈ ȘțȉȍȎȖȔ; 

 ȏȈȊȣȠȍȕȕȣȍ ȖȎȐȌȈȕȐȧ ȐșȒțȠȍȕȕȣȝ Ȑ ȝȖȘȖȠȖ ȐȕȜȖȘȔȐȘȖȊȈȕȕȣȝ 
ȒȓȐȍȕȚȖȊ, șȊȧȏȈȕȕȣȍ ș ȖȉșȓțȎȐȊȈȕȐȍȔ Ȑ ȒȈȟȍșȚȊȖȔ, ȚȘȍȉțȦȡȐȔ 
șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȖȋȖ ȖȗȣȚȈ Ȑ ȏȕȈȕȐȑ ȕȈ țȘȖȊȕȍ ȘȣȕȒȈ; 

 ȌȈȊȓȍȕȐȍ șȖ șȚȖȘȖȕȣ șȐȓȤȕȣȝ ȌȐșȚȘȐȉȤȦȚȖȘȖȊ, ȚȈȒȐȝ ȒȈȒ ȘȖȏȕȐȟȕȣȍ 
ȗȘȍȌȗȘȐȧȚȐȧ Ȋ șȜȍȘȍ ȔȈȘȒȍȚȐȕȋȈ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȚȖȊȈȘȖȊ, ȕȈȗȘȈȊȓȍȕȕȖȍ ȕȈ 
ȌȖșȚȐȎȍȕȐȍ ȍȡȍ ȉȖȓȤȠȍȑ ȥȒȖȕȖȔȐȐ ȏȈȚȘȈȚ Ȋ ȞȍȗȖȟȒȍ ȗȖșȚȈȊȖȒ; 

 ȕȍȐȏȉȍȎȕȈȧ ȐȕȚȍȘȕȈȞȐȖȕȈȓȐȏȈȞȐȧ ȘȣȕȒȖȊ Ȑ ȒȖȕȒțȘȍȕȞȐȐ, 

 ȌȊȐȎȐȔȈȧ ȚȈȒȐȔȐ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȔȐ șȐȓȈȔȐ, ȒȈȒ șȍȚȤ ǰȕȚȍȘȕȍȚ Ȑ ȊșȍȔȐȘȕȈȧ 
ȗȈțȚȐȕȈ; 

 țșȒȖȘȍȕȐȍ ȚȍȔȗȖȊ ȐȏȔȍȕȍȕȐȑ ȘȣȕȒȖȊ Ȑ ȚȍȝȕȖȓȖȋȐȑ; 
 ȉȖȓȍȍ ȕȍșȚȈȉȐȓȤȕȣȍ Ȑ ȕȍȗȘȍȌșȒȈȏțȍȔȣȍ ȘȣȕȒȐ. 

ǰȏȔȍȕȍȕȐȧ ȗȖȌȖȉȕȖȋȖ ȘȖȌȈ șȊȧȏȈȕȣ ș ȥȊȖȓȦȞȐȍȑ ȕȖȊȣȝ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ 
ȜȖȘȔ, ȖȉȍșȗȍȟȐȊȈȦȡȐȝ ȌȍȚȈȓȐȏȈȞȐȦ Ȑ ȗȍȘȍȝȖȌ ȜțȕȒȞȐȑ: 

“ǶȘȋȈȕȐȏȈȞȐȐ ȉțȌțȡȍȋȖ șȒȖȘȍȍ ȊșȍȋȖ ȉțȌțȚ ȘȈȏȌȍȓȍȕȣ Ȋ ȊȍȘȚȐȒȈȓȤȕȖȔ 
ȕȈȗȘȈȊȓȍȕȐȐ: ȜțȕȒȞȐȐ, ȒȖȚȖȘȣȍ ȖȉȣȟȕȖ ȊȣȗȖȓȕȧȓȐșȤ ȖȌȕȖȑ ȖȘȋȈȕȐȏȈȞȐȍȑ, ȉțȌțȚ 
ȘȍȈȓȐȏȖȊȣȊȈȚȤ ȕȍȏȈȊȐșȐȔȣȍ ȖȘȋȈȕȐȏȈȞȐȐ. ǼțȕȒȞȐȐ ȘȈȏȘȈȉȖȚȒȐ Ȑ ȌȐȏȈȑȕȈ 
ȗȘȖȌțȒȚȖȊ, ȗȘȖȐȏȊȖȌșȚȊȈ, ȘȈșȗȘȍȌȍȓȍȕȐȧ... ȉțȌțȚ ȖȉȢȍȌȐȕȍȕȣ Ȑ ȊȘȍȔȍȕȕȖ 



ȗȘȐȊȍȌȍȕȣ Ȋ șȖȖȚȊȍȚșȚȊȐȍ ș ȗȖȔȖȡȤȦ ȘȈȏȕȖȖȉȘȈȏȕȣȝ ȔȍȝȈȕȐȏȔȖȊ ȘȣȕȒȈ”. (Miles 

and Snow, 1984). 

ǹȓȍȌșȚȊȐȍȔ ȚȈȒȐȝ ȒȖȕȒțȘȍȕȚȕȣȝ Ȑ ȘȣȕȖȟȕȣȝ țșȓȖȊȐȑ șȚȈȓȖ ȊȖȏȕȐȒȕȖȊȍȕȐȍ 
șȚȘȈȚȍȋȐȑ, ȕȈȗȘȈȊȓȍȕȕȣȝ ȕȈ șȖȚȘțȌȕȐȟȍșȚȊȖ Ȑ ȗȈȘȚȕȍȘșȚȊȖ ș ȌȘțȋȐȔȐ 
ȖȘȋȈȕȐȏȈȞȐȧȔȐ Ȋ ȒȈȟȍșȚȊȍ ȒȓȦȟȍȊȖȋȖ ȥȓȍȔȍȕȚȈ Ȋ ȗȘȖȞȍșșȍ ȊȣȝȖȌȈ ȕȈ ȘȣȕȖȒ. 
ǶȉȢȍȌȐȕȍȕȐȧ ȖȘȋȈȕȐȏȈȞȐȑ ȕȖșȧȚ ȘȈȏȓȐȟȕȣȍ ȕȈȏȊȈȕȐȧ – ȔȈȘȒȍȚȐȕȋȖȊȣȍ 
ȗȈȘȚȕȍȘșȚȊȈ, șȚȘȈȚȍȋȐȟȍșȒȐȍ șȖȦȏȣ Ȑ ȔȈȘȒȍȚȐȕȋȖȊȣȍ șȍȚȐ (Piercy and Cravens, 
1996). ǪȖ ȔȕȖȋȐȝ ȈșȗȍȒȚȈȝ ȥȚȖ – ȍȡȍ ȖȌȐȕ ȊȐȌ ȔȈȘȒȍȚȐȕȋȈ ȖȚȕȖȠȍȕȐȑ. 
ǷȘȐȖȘȐȚȍȚȕȖȑ ȏȈȌȈȟȍȑ ȘțȒȖȊȖȌșȚȊȈ ȧȊȓȧȍȚșȧ ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȖȍ țȗȘȈȊȓȍȕȐȍ 
ȖȚȕȖȠȍȕȐȧȔȐ ș ȒȓȐȍȕȚȖȔ, ȕȖ ȕȈȘȧȌț ș ȥȚȐȔ șțȡȍșȚȊțȍȚ ȗȖȚȘȍȉȕȖșȚȤ Ȋ 
ȗȖȌȌȍȘȎȈȕȐȐ ȖȚȕȖȠȍȕȐȑ ș ȒȖȔȗȈȕȐȍȑ-ȗȈȘȚȕȍȘȖȔ. ȅȚȐ ȕȖȊȣȍ ȖȘȋȈȕȐȏȈȞȐȐ 
ȖșȕȖȊȈȕȣ ȕȈ șȖȚȘțȌȕȐȟȍșȚȊȍ Ȑ ȕȍ ȗȖȝȖȎȐ ȕȈ ȌȘțȋȐȝ. ǶȕȐ “ȝȈȘȈȒȚȍȘȐȏțȦȚșȧ 
ȋȐȉȒȖșȚȤȦ, șȗȍȞȐȈȓȐȏȈȞȐȍȑ, ȒȖȕȞȍȕȚȘȈȞȐȍȑ ȊȕȐȔȈȕȐȧ ȕȈ ȔȈȘȒȍȚȐȕȋȍ ȖȚȕȖȠȍȕȐȑ, 
Ȉ ȕȍ ȕȈ ȘȣȕȖȟȕȣȝ șȌȍȓȒȈȝ... Ȍȓȧ ȚȖȋȖ ȟȚȖȉȣ ȉȣșȚȘȖ Ȑ ȋȐȉȒȖ ȘȍȈȋȐȘȖȊȈȚȤ ȕȈ Ȋșȍ 
ȉȖȓȍȍ șȚȘȍȔȐȚȍȓȤȕȣȍ ȐȏȔȍȕȍȕȐȧ Ȋ ȚȍȝȕȖȓȖȋȐȧȝ, ȒȖȕȒțȘȍȕȞȐȐ Ȑ ȗȘȍȌȗȖȟȚȍȕȐȧȝ 
ȗȖȚȘȍȉȐȚȍȓȍȑ” {Webster,1992). 

ǷȖȧȊȓȍȕȐȍ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȑ, ȖșȕȖȊȈȕȕȣȝ ȕȈ șȖȚȘțȌȕȐȟȍșȚȊȍ Ȑ șȊȧȏȈȕȕȣȝ 
ȔȍȎȌț șȖȉȖȑ ȘȈȏȓȐȟȕȣȔȐ ȜȖȘȔȈȔȐ șȖȦȏȖȊ, șȚȈȓȖ ȖșȕȖȊȕȣȔ șȚȘȈȚȍȋȐȟȍșȒȐȔ 
ȌȖșȚȐȎȍȕȐȍȔ ȊȖ ȔȕȖȋȐȝ ȖȚȘȈșȓȧȝ: 

 ȗȖȟȚȐ 50 ȗȘȖȞȍȕȚȖȊ ȌȖȝȖȌȖȊ ȒȖȘȗȖȘȈȞȐȐ Corning Inc. ǷȖșȚțȗȈȍȚ ȉȓȈȋȖȌȈȘȧ 
șȖȦȏȈȔ Ȑ șȖȊȔȍșȚȕȣȔ ȗȘȍȌȗȘȐȧȚȐȧȔ; 

 Ȋ ȊȍȌțȡȍȑ ȒȖȔȗȤȦȚȍȘȕȖȑ ȒȖȔȗȈȕȐȐ Compaq ȗȘȐȕȧȚȈ șȚȘȈȚȍȋȐȧ, ȕȈȗȘȈȊȓȍȕȕȈȧ 
ȕȈ ȖșȊȖȍȕȐȍ ȊȣșȖȒȖȒȓȈșșȕȖȑ ȔȈȋȐșȚȘȈȓȐ ȗȍȘȍȌȈȟȐ ȐȕȜȖȘȔȈȞȐȐ ȗțȚȍȔ 
șȖȏȌȈȕȐȧ 20 șȚȘȈȚȍȋȐȟȍșȒȐȝ șȖȦȏȖȊ ș ȚȍȓȍȒȖȔȔțȕȐȒȈȞȐȖȕȕȣȔȐ ȒȖȔȗȈȕȐȧȔȐ Ȑ 
ȒȖȔȗȈȕȐȧȔȐ ȗȖ ȘȈȏȘȈȉȖȚȒȍ ȗȘȖȋȘȈȔȔȕȖȋȖ ȖȉȍșȗȍȟȍȕȐȧ; 

 Ȋ ȖȚȘȈșȓȐ ȔȍȎȌțȕȈȘȖȌȕȣȝ ȈȊȐȈȗȍȘȍȊȖȏȖȒ ȋȖșȗȖȌșȚȊțȦȡȍȍ ȗȖȓȖȎȍȕȐȍ 
ȗȘȐȕȈȌȓȍȎȐȚ ȕȍșȒȖȓȤȒȐȔ ȋȘțȗȗȈȔ ȈȊȐȈȒȖȔȗȈȕȐȑ, ȚȈȒȐȔ ȒȈȒ One World Ȑ Star 
Alliance, ȒȖȚȖȘȣȍ ȊȣșȚțȗȈȦȚ Ȋ ȒȈȟȍșȚȊȍ ȒȖȕȒțȘȐȘțȦȡȐȝ șȖȦȏȖȊ ȗȖ ȊșȍȔț ȔȐȘț; 

 ȗȖȐșȒ ȊȕȍȠȕȐȝ ȐșȚȖȟȕȐȒȖȊ Ȑ ȖȉȘȈȏȖȊȈȕȐȍ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȑ șȚȈȓȐ 
ȖșȕȖȊȕȣȔȐ șȚȘȈȚȍȋȐȧȔȐ ȈȋȍȕȚșȚȊ, șȗȍȞȐȈȓȐȏȐȘțȦȡȐȝșȧ ȕȈ ȔȈȘȒȍȚȐȕȋȖȊȣȝ 
ȐșșȓȍȌȖȊȈȕȐȧȝ, ȚȈȒȐȝ ȒȈȒ Ǩ.ǹ. Nielsen (Piercy andCravens, 1996). 

ǰșȝȖȌȧ Ȑȏ ȥȚȐȝ ȗȘȐȟȐȕ, ȖȉȌțȔȣȊȈȧ ȘȍȈȓȐȏȈȞȐȦ șȖȉșȚȊȍȕȕȣȝ șȚȘȈȚȍȋȐȑ, Ȉ ȚȈȒȎȍ 
șȚȘȍȔȧșȤ Ȓ ȗȖȕȐȔȈȕȐȦ ȕȖȊȣȝ ȜȖȘȔ ȒȖȕȒțȘȍȕȞȐȐ, ȊȖȏȕȐȒȈȦȡȐȝ ȕȈ ȘȣȕȒȍ, ȊȈȎȕȖ 
ȗȘȐȕȐȔȈȚȤ ȊȖ ȊȕȐȔȈȕȐȍ ȏȕȈȟȐȔȖșȚȤ șțȡȍșȚȊțȦȡȐȝ șȚȘȈȚȍȋȐȟȍșȒȐȝ șȖȦȏȖȊ Ȑ 
ȗȖșȓȍȌțȦȡȍȍ ȘȈȏȊȐȚȐȍ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȑ, șȊȧȏȈȕȕȣȝ ȔȍȎȌț șȖȉȖȑ 
ȘȈȏȓȐȟȕȣȔȐ ȜȖȘȔȈȔȐ șȖȚȘțȌȕȐȟȍșȒȐȝ ȖȚȕȖȠȍȕȐȑ. ǲ ȚȖȔț Ȏȍ ȕȍ Ȕȍȕȍȍ ȊȈȎȕȖ 
ȗȖȌȟȍȘȒȕțȚȤ, ȟȚȖ ȕȍȒȖȚȖȘȣȍ șȚȘȈȚȍȋȐȟȍșȒȐȍ ȗȘȖȉȓȍȔȣ, ȊȖȏȕȐȒȈȦȡȐȍ Ȋ șȖȦȏȈȝ Ȑ 
șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȧȝ, ȊȣȝȖȌȧȚ ȌȈȓȍȒȖ ȏȈ ȘȈȔȒȐ șȖȚȘțȌȕȐȟȍșȚȊȈ ȔȍȎȌț 

ȒȖȔȗȈȕȐȧȔȐ Ȑ ȊȍȌțȚ Ȓ ȊȖȏȕȐȒȕȖȊȍȕȐȦ ȕȖȊȣȝ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ ȜȖȘȔ Ȑ ȕȖȊȣȝ 
șȗȖșȖȉȖȊ ȘȈȉȖȚȣ ș ȒȓȐȍȕȚȈȔȐ. 

Ǫ ȒȈȟȍșȚȊȍ șȚȘțȒȚțȘȕȖȑ ȖșȕȖȊȣ Ȍȓȧ ȊȍȌȍȕȐȧ ȒȖȕȒțȘȍȕȞȐȐ ȗțȚȍȔ șȖȏȌȈȕȐȧ 
șȚȘȈȚȍȋȐȟȍșȒȐȝ șȖȦȏȖȊ Ȑ șȍȚȍȊȣȝ ȖȉȢȍȌȐȕȍȕȐȑ ȉțȌțȚ ȘȈșșȔȖȚȘȍȕȣ șȓȍȌțȦȡȐȍ 
ȊȖȗȘȖșȣ: 



 ȊȓȐȧȕȐȍ ȥȗȖȝȐ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ șȖȚȘțȌȕȐȟȍșȚȊȈ ȕȈ ȊȣȉȖȘ șȚȘȈȚȍȋȐȑ; 
 ȚȐȗȣ ȗȈȘȚȕȍȘșȚȊȈ, șȖȚȘțȌȕȐȟȍșȚȊȈ Ȑ șȚȘȈȚȍȋȐȟȍșȒȐȝ șȖȦȏȖȊ, ȊȖȏȕȐȒȈȦȡȐȍ ȕȈ 

ȘȣȕȒȍ, ȒȈȒ ȖșȕȖȊȈ șȖȏȌȈȕȐȧ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȑ; 
 ȜȖȘȔȣ, ȒȖȚȖȘȣȍ ȗȘȐȕȐȔȈȦȚ șȍȚȐ șȖȚȘțȌȕȐȟȈȦȡȐȝ ȖȘȋȈȕȐȏȈȞȐȑ, Ȑ ȘȈȏȊȐȚȐȍ 

ȕȖȊȣȝ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ ȜȖȘȔ Ȍȓȧ ȔȈȘȒȍȚȐȕȋȈ, ȖșȕȖȊȈȕȕȖȋȖ ȕȈ șȍȚȍȊȣȝ 
șȊȧȏȧȝ; 

 ȏȕȈȟȍȕȐȍ șȚȘȈȚȍȋȐȟȍșȒȐȝ șȖȦȏȖȊ ȒȈȒ ȒȖȕȒțȘȍȕȚȕȖȑ șȐȓȣ ȕȈ ȋȓȖȉȈȓȤȕȣȝ 
ȘȣȕȒȈȝ; 

 ȘȐșȒ, șȊȧȏȈȕȕȣȑ șȖ șȚȘȈȚȍȋȐȧȔȐ șȖȚȘțȌȕȐȟȍșȚȊȈ Ȑ ȖȉȘȈȏȖȊȈȕȐȧ șȖȦȏȖȊ; 
 ȗȓȈȕ țȗȘȈȊȓȍȕȟȍșȒȐȝ ȌȍȑșȚȊȐȑ ș ȌȍȚȈȓȐȏȈȞȐȍȑ ȊȖȗȘȖșȖȊ, ȚȘȍȉțȦȡȐȝ ȘȍȠȍȕȐȧ 

ȗȘȐ ȖȞȍȕȒȍ șȚȘȈȚȍȋȐȑ, ȖșȕȖȊȈȕȕȣȝ ȕȈ șȖȏȌȈȕȐȐ șȖȦȏȖȊ, ȒȈȒ ȖȌȐȕ Ȑȏ șȗȖșȖȉȖȊ 
ȊȣȝȖȌȈ ȕȈ ȘȣȕȖȒ.  

15.1 ȅǷǶǽǨ ǹǺǸǨǺǭǫǰǿǭǹǲǶǫǶ ǹǶǺǸǻǬǵǰǿǭǹǺǪǨ 

ǲȘȍȑȊȍȕc Ȑ ǷȐȘșȐ (Cravens and Piercy, 1994) ȌȖȒȈȏȣȊȈȓȐ, ȟȚȖ ȚȈȒȐȍ ȜȈȒȚȖȘȣ, 
ȒȈȒ șȚȘȍȔȐȚȍȓȤȕȖ ȔȍȕȧȦȡȐȍșȧ ȘȣȕȒȐ, șȓȖȎȕȣȑ ȕȈȉȖȘ ȚȍȝȕȖȓȖȋȐȑ, ȌȍȜȐȞȐȚ 
ȊȈȎȕȍȑȠȐȝ ȕȈȊȣȒȖȊ Ȑ ȘȍșțȘșȖȊ, Ȉ ȚȈȒȎȍ ȉȖȓȍȍ ȚȘȍȉȖȊȈȚȍȓȤȕȣȍ ȒȓȐȍȕȚȣ 
șȗȖșȖȉșȚȊțȦȚ ȚȖȔț, ȟȚȖ ȖȘȋȈȕȐȏȈȞȐȧ șȚȈȓȒȐȊȈȍȚșȧ ș ȉȍșȗȘȍȞȍȌȍȕȚȕȣȔ 
ȒȖȓȐȟȍșȚȊȖȔ ȘȈȏȕȖȖȉȘȈȏȕȣȝ ȗȘȖȉȓȍȔ (ȕȈȗȘȐȔȍȘ, șȔ. Tapscottand Castor, 1993; 
Gummesson, 1994). ǶșȕȖȊȕȖȑ ȖșȖȉȍȕȕȖșȚȤȦ ȘȍȈȋȐȘȖȊȈȕȐȧ ȕȈ ȥȚȐ ȗȘȖȉȓȍȔȣ 
ȧȊȓȧȍȚșȧ ȗȘȐȏȕȈȕȐȍ ȔȕȖȋȐȔȐ ȘțȒȖȊȖȌȐȚȍȓȧȔȐ ȗȘȍȌȗȘȐȧȚȐȑ ȖȋȘȖȔȕȖȑ 
ȏȕȈȟȐȔȖșȚȐ șȖȏȌȈȕȐȧ ȖȚȕȖȠȍȕȐȑ ș ȌȘțȋȐȔȐ ȒȖȔȗȈȕȐȧȔȐ ȘȈȌȐ ȥȜȜȍȒȚȐȊȕȖȑ 
ȒȖȕȒțȘȍȕȞȐȐ Ȋ țșȓȖȊȐȧȝ ȕȍșȚȈȉȐȓȤȕȖȑ Ȑ șȚȘȍȔȐȚȍȓȤȕȖ ȔȍȕȧȦȡȍȑșȧ 
ȗȖșȚȐȕȌțșȚȘȐȈȓȤȕȖȑ ȥȗȖȝȐ, ȕȈ ȗȖȘȖȋȍ ȒȖȚȖȘȖȑ șȚȖȐȚ ȥȒȖȕȖȔȐȒȈ ȘȈȏȊȐȚȣȝ șȚȘȈȕ. 

Ǫ ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ Ȕȣ ȕȈȝȖȌȐȔșȧ ȕȈ ȥȚȈȗȍ ȗȍȘȍȝȖȌȈ ȖȚ ȥȗȖȝȐ ȒȖȕȒțȘȍȕȞȐȐ Ȓ 
ȥȗȖȝȍ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ șȖȚȘțȌȕȐȟȍșȚȊȈ. ǵȈ ȘȐș. 15.1 ȗȘȖȐȓȓȦșȚȘȐȘȖȊȈȕȣ 
ȕȍȒȖȚȖȘȣȍ ȚȐȗȣ ȖȚȕȖȠȍȕȐȑ ȔȍȎȌț ȖȘȋȈȕȐȏȈȞȐȧȔȐ, ȒȖȚȖȘȣȍ ȕȈȔ Ȋșȍ ȟȈȡȍ 
ȗȘȐȝȖȌȐȚșȧ țȟȐȚȣȊȈȚȤ ȗȘȐ ȘȈȏȘȈȉȖȚȒȍ ȥȜȜȍȒȚȐȊȕȣȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ. 
ǹȊȧȏȐ ȗȖ ȊȍȘȚȐȒȈȓȤȕȣȔ ȒȈȕȈȓȈȔ Ȑ șȖȚȘțȌȕȐȟȍșȚȊȖ ȔȍȎȌț ȗȖșȚȈȊȡȐȒȖȔ Ȑ 
ȗȘȖȐȏȊȖȌȐȚȍȓȍȔ, Ȉ ȚȈȒȎȍ ȋȖȘȐȏȖȕȚȈȓȤȕȣȍ șȊȧȏȐ Ȋ ȜȖȘȔȍ șȚȘȈȚȍȋȐȟȍșȒȐȝ șȖȦȏȖȊ Ȑ 
șȖȊȔȍșȚȕȣȝ ȗȘȍȌȗȘȐȧȚȐȑ Ȋșȍ ȖȕȐ ȝȈȘȈȒȚȍȘȐȏțȦȚșȧ ȘȈșȚțȡȐȔ ȊȕȐȔȈȕȐȍȔ Ȓ 
șȖȚȘțȌȕȐȟȍșȚȊț Ȑ ȗȈȘȚȕȍȘșȚȊț, Ȉ ȕȍ ȗȘȖșȚȖ Ȓ ȊȣȗȖȓȕȍȕȐȦ ȒȖȕȚȘȈȒȚȕȣȝ 
ȖȉȧȏȈȚȍȓȤșȚȊ. 

ȅȚȐ ȕȖȊȣȍ ȖșȕȖȊȈȕȕȣȍ ȕȈ șȖȚȘțȌȕȐȟȍșȚȊȍ ȖȚȕȖȠȍȕȐȧ ș ȒȓȐȍȕȚȈȔȐ, 
ȗȖșȚȈȊȡȐȒȈȔȐ, ȌȐșȚȘȐȉȤȦȚȖȘȈȔȐ Ȑ ȌȈȎȍ ș ȒȖȕȒțȘȍȕȚȈȔȐ Ȋ ȘȍȏțȓȤȚȈȚȍ ȊȍȌțȚ Ȓ 
ȖȉȘȈȏȖȊȈȕȐȦ ȔȕȖȎȍșȚȊȈ ȕȖȊȣȝ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ ȜȖȘȔ. Ǫșȍ ȥȚȐ ȜȖȘȔȣ ȖȉȣȟȕȖ 
ȖȉȢȍȌȐȕȧȦȚșȧ Ȋ ȖȌȕț ȒȈȚȍȋȖȘȐȦ ȗȖȌ ȕȈȏȊȈȕȐȍȔ “șȍȚȍȊȣȍ ȖȘȋȈȕȐȏȈȞȐȐ”, ȟȓȍȕȣ 
ȒȖȚȖȘȣȝ ȔȖȋțȚ ȗȘȍȌșȚȈȊȓȧȚȤ șȖȉȖȑ ȊȐȘȚțȈȓȤȕȣȍ ȒȖȘȗȖȘȈȞȐȐ (Achrol, 1991; Quinn, 
1992; Ring and Van de Ven, 1992; Webster,1992; Business Week, 1993). 

ǲȈȒ țȉȍȌȐȔșȧ Ȋ ȌȈȓȤȕȍȑȠȍȔ, ȗȍȘȊȣȍ ȚȈȒȐȍ ȖȘȋȈȕȐȏȈȞȐȐ Ȋ ȖșȕȖȊȕȖȔ ȊȖȏȕȐȒȈȓȐ 
Ȋ șȍȒȚȖȘȍ țșȓțȋ, Ȉ șȍȑȟȈș Ȋșȍ ȉȖȓȍȍ ȘȈșȗȘȖșȚȘȈȕȍȕȕȣȔȐ șȚȈȕȖȊȧȚșȧ șȍȚȍȊȣȍ 
ȖȘȋȈȕȐȏȈȞȐȐ, ȖȝȊȈȚȣȊȈȦȡȐȍ Ȟȍȓȣȍ ȒȖȔȗȓȍȒșȣ Ȑȏ ȕȍșȒȖȓȤȒȐȝ ȞȍȗȖȟȍȒ ȗȖșȚȈȊȖȒ. 

 



 

ǸȐș. 15.1. ǷȘȐȔȍȘȣ ȖȚȕȖȠȍȕȐȑ ȔȍȎȌț ȖȘȋȈȕȐȏȈȞȐȧȔȐ 

ǼȈȒȚȐȟȍșȒȐ ȖȘȋȈȕȐȏȈȞȐȖȕȕȈȧ ȜȖȘȔȈ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȑ ȔȖȎȍȚ șȚȈȚȤ 
ȌȖȔȐȕȐȘțȦȡȍȑ Ȋ ȌȊȈȌȞȈȚȤ ȗȍȘȊȖȔ ȊȍȒȍ. ǬȎȖȕ ǹȒȈȓȓȐ, ȉȣȊȠȐȑ Ȋ ȚȖ ȊȘȍȔȧ 
ȗȘȍȏȐȌȍȕȚȖȔ ȒȖȔȗȈȕȐȐ Apple Computers, ȗȖȌȟȍȘȒȕțȓ ȘȍȊȖȓȦȞȐȖȕȕȣȑ ȝȈȘȈȒȚȍȘ 
ȐȏȔȍȕȍȕȐȑ, ȗȘȖȐșȝȖȌȧȡȐȝ Ȋ ȚȘȈȌȐȞȐȖȕȕȣȝ ȐȍȘȈȘȝȐȟȍșȒȐȝ ȗȖ ȜȖȘȔȍ 
ȖȘȋȈȕȐȏȈȞȐȧȝ, Ȉ ȚȈȒȎȍ țȘȍȋțȓȐȘȖȊȈȕȐȍ Ȑȝ ȚȘȈȌȐȞȐȖȕȕȖ ȗȘȖȚȐȊȖȘȍȟȐȊȣȝ 
ȖȚȕȖȠȍȕȐȑ ș ȗȖșȚȈȊȡȐȒȈȔȐ Ȑ ȒȖȕȒțȘȍȕȚȈȔȐ: “ ȗȈȘȈȌȐȋȔȈ – ȥȚȖ șȍȚȤ, Ȉ ȕȍ 
ȒȈȚȖȓȐȟȍșȒȈȧ ȞȍȘȒȖȊȤ ȐȓȐ ȈȘȔȐȧ” (Sculley, 1992). 

ǵȐȎȍ Ȕȣ ȘȈșșȔȖȚȘȐȔ Ȟȍȓȣȑ ȘȧȌ ȗȘȐȔȍȘȖȊ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȑ, ȕȖ ȖȌȕȖȑ Ȑȏ 
ȖȗȘȍȌȍȓȧȦȡȐȝ ȖșȖȉȍȕȕȖșȚȍȑ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ ȧȊȓȧȍȚșȧ ȊȣȗȖȓȕȍȕȐȍ 
ȔȈȘȒȍȚȐȕȋȖȊȖȑ Ȑ ȌȘțȋȐȝ ȜțȕȒȞȐȑ ȗȘȍȌȗȘȐȧȚȐȧ ȘȈȏȓȐȟȕȣȔȐ ȕȍȏȈȊȐșȐȔȣȔȐ 
ȖȘȋȈȕȐȏȈȞȐȧȔȐ Ȑ ȐȕȌȐȊȐȌțțȔȈȔȐ ȗȘȖȞȍșș “ȊȍȘȚȐȒȈȓȤȕȖȑ ȌȍȚȈȓȐȏȈȞȐȐ” (Cravens 

et al, 1994). ǹȍȚȤ – ȥȚȖ ȋȖȘȐȏȖȕȚȈȓȤȕȈȧ ȖȘȋȈȕȐȏȈȞȐȖȕȕȈȧ ȜȖȘȔȈ, ȗȖȌȘȈȏțȔȍȊȈȦȡȈȧ 
ȊȏȈȐȔȖȌȍȑșȚȊȐȍ ȔȍȎȌț ȗȈȘȚȕȍȘȈȔȐ, Ȉ ȕȍ ȔȕȖȋȖȟȐșȓȍȕȕȣȍ țȘȖȊȕȐ ȌȍȧȚȍȓȤȕȖșȚȐ 
ȚȘȈȌȐȞȐȖȕȕȖȑ ȐȍȘȈȘȝȐȟȍșȒȖȑ ȖȘȋȈȕȐȏȈȞȐȐ. 

ǵȈ șȈȔȖȔ Ȍȍȓȍ ȐȏȔȍȕȍȕȐȍ ȚȘȈȌȐȞȐȖȕȕȣȝ ȐȍȘȈȘȝȐȟȍșȒȐȝ ȜȖȘȔ ȖȘȋȈȕȐȏȈȞȐȑ 
ȗȘȖȐșȝȖȌȧȚ Ȋ ȘȍȏțȓȤȚȈȚȍ ȗȘȐȔȍȕȍȕȐȧ șȚȘȈȚȍȋȐȑ, ȕȈȗȘȈȊȓȍȕȕȣȝ ȕȈ șȖȏȌȈȕȐȍ 
șȖȦȏȖȊ Ȑ șȍȚȍȊȣȝ ȖȉȢȍȌȐȕȍȕȐȑ. ǹȚȘțȒȚțȘȈ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȑ Ȋ ȕȍȒȖȚȖȘȣȝ 
ȈșȗȍȒȚȈȝ ȕȈȗȖȔȐȕȈȍȚ șȐșȚȍȔț ȒȈȕȈȓȖȊ ȌȐșȚȘȐȉȤȦȚȖȘșȒȐȝ șȍȚȍȑ (ȕȈȗȘȐȔȍȘ, 
ȖȚȕȖȠȍȕȐȧ ȔȍȎȌț ȗȖșȚȈȊȡȐȒȈȔȐ Ȑ ȗȘȖȐȏȊȖȌȐȚȍȓȧȔȐ, ȘȣȕȖȟȕȣȔȐ ȗȖșȘȍȌȕȐȒȈȔȐ 
Ȑ ȒȖȕȍȟȕȣȔȐ ȗȖȚȘȍȉȐȚȍȓȧȔȐ). ǵȖ ȊȔȍșȚȍ ș ȚȍȔ Ȋ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȧȝ ȔȖȋțȚ ȉȣȚȤ 
ȗȘȍȌșȚȈȊȓȍȕȣ ȒȈȒ ȋȖȘȐȏȖȕȚȈȓȤȕȣȍ, ȚȈȒ Ȑ ȊȍȘȚȐȒȈȓȤȕȣȍ șȚȘțȒȚțȘȕȣȍ șȊȧȏȐ 
(ȕȈȗȘȐȔȍȘ, șȖȚȘțȌȕȐȟȍșȚȊȖ ȔȍȎȌț ȗȖșȚȈȊȡȐȒȈȔȐ, Ȉ ȚȈȒȎȍ șȊȧȏȐ Ȋ ȞȍȗȖȟȒȍ 
ȗȖșȚȈȊȖȒ). 

ǩȖȓȍȍ ȚȖȋȖ, șȍȚȍȊȣȍ ȖȘȋȈȕȐȏȈȞȐȐ ȕȍȘȍȌȒȖ ȧȊȓȧȦȚșȧ ȒȖȔȗȓȍȒșȕȣȔȐ, Ȓ ȚȖȔț Ȏȍ 
ȖȕȐ ȗȖȌȊȍȘȎȍȕȣ ȉȖȓȍȍ ȟȈșȚȣȔ ȐȏȔȍȕȍȕȐȧȔ ȗȖ șȘȈȊȕȍȕȐȦ ș ȚȘȈȌȐȞȐȖȕȕȣȔȐ 

ȌȐșȚȘȐȉȤȦȚȖȘșȒȐȔȐ ȒȈȕȈȓȈȔȐ. ǰȕȚȍȘȍșȕȖ ȚȖ, ȟȚȖ ȕȍȌȈȊȕȖ ȒȖȕȞȍȗȞȐȐ șȍȚȍȊȣȝ 



ȖȘȋȈȕȐȏȈȞȐȑ ȊȖșșȖȍȌȐȕȐȓȐșȤ ș ȚȘȈȌȐȞȐȖȕȕȣȔȐ șȚȘțȒȚțȘȈȔȐ ȌȐșȚȘȐȉȤȦȚȖȘșȒȐȝ 
ȒȈȕȈȓȖȊ, ȗȘȐȕȧȊ ȜȖȘȔț ȖșȕȖȊȈȕȕȣȝ ȕȈ șȖȚȘțȌȕȐȟȍșȚȊȍ“ȒȈȕȈȓȖȊ ȗȈȘȚȕȍȘșȚȊȈ”, 

ȊȣȝȖȌȧȡȐȝ ȌȈȓȍȒȖ ȏȈ ȘȈȔȒȐ ȚȘȈȌȐȞȐȖȕȕȣȝ ȖȚȕȖȠȍȕȐȑ Ȋ ȌȐșȚȘȐȉȤȦȚȖȘșȒȐȝ 
ȒȈȕȈȓȈȝ (Buzzell and Ortmeyer, 1994). 

ǲȈȒ ȗȘȈȊȐȓȖ, ȌȍȧȚȍȓȤȕȖșȚȤ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȑ ȊȍȌȍȚșȧ ș ȗȖȔȖȡȤȦ șȓȖȎȕȣȝ 
ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ șȐșȚȍȔ Ȑ șȐșȚȍȔ ȗȖȌȌȍȘȎȒȐ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ, ȕȍȘȍȌȒȖ 
ȋȓȖȉȈȓȤȕȣȝ ȗȖ șȊȖȐȔ ȔȈșȠȚȈȉȈȔ Ȑ ȊȣȗȖȓȕȧȦȡȐȝ ȔȕȖȎȍșȚȊȖ ȜțȕȒȞȐȑ, 
ȈȕȈȓȖȋȐȟȕȣȝ ȜțȕȒȞȐȧȔ țȗȘȈȊȓȍȕȐȧ Ȑ ȒȖȕȚȘȖȓȧ Ȋ ȚȘȈȌȐȞȐȖȕȕȖȑ ȐȍȘȈȘȝȐȟȍșȒȖȑ 
ȖȘȋȈȕȐȏȈȞȐȐ (Tapscott and Castor, 1993). Ǫ ȘȍȏțȓȤȚȈȚȍ șȍȚȤ ȧȊȓȧȍȚșȧ ȋȐȉȒȖȑ Ȑ 
șȗȖșȖȉȕȖȑ ȈȌȈȗȚȐȘȖȊȈȚȤșȧ Ȓ ȗȍȘȍȔȍȕȈȔ, Ȉ ȕȈȐȉȖȓȍȍ țșȗȍȠȕȣȍ șȍȚȍȊȣȍ șȚȘțȒȚțȘȣ 
ȖȘȐȍȕȚȐȘȖȊȈȕȣ ȕȈ ȒȓȐȍȕȚȈ, ȚȖ ȍșȚȤ șȍȚȍȊȈȧ ȖȘȋȈȕȐȏȈȞȐȧ Ȋ șȊȖȍȑ ȌȍȧȚȍȓȤȕȖșȚȐ 
ȘțȒȖȊȖȌșȚȊțȍȚșȧ ȗȖȚȘȍȉȕȖșȚȧȔȐ Ȑ ȗȘȍȌȗȖȟȚȍȕȐȧȔȐ ȗȖȒțȗȈȚȍȓȍȑ (Powell, 1990). 

ǲȊȐȕȕ (Quinn, 1992) ȝȈȘȈȒȚȍȘȐȏțȍȚ șȍȚȍȊȣȍ ȖȘȋȈȕȐȏȈȞȐȐ ȒȈȒ 
“ȐȕȚȍȓȓȍȒȚțȈȓȤȕȣȍ ȗȘȍȌȗȘȐȧȚȐȧ” Ȑ ȖȗȐșȣȊȈȍȚ ȘȈȏȕȖȖȉȘȈȏȕȣȍ șȚȘțȒȚțȘȕȣȍ 
ȒȖȕȞȍȗȞȐȐ, ȕȈȗȘȐȔȍȘ, ȉȍșȒȖȕȍȟȕȖ ȗȓȖșȒȐȍ ȖȘȋȈȕȐȏȈȞȐȐ, ȖȘȋȈȕȐȏȈȞȐȐ Ȋ ȊȐȌȍ 

ȗȈțȚȐȕȣ, “ȏȊȍȏȌȕȣȍ ȘȖșșȣȗȐ” Ȑ ȐȕȊȍȘȚȐȘțȍȔȣȍ ȖȘȋȈȕȐȏȈȞȐȐ. ǲȈȒ Ȕȣ țȉȍȌȐȔșȧ 
ȌȈȓȍȍ, șȚȘțȒȚțȘȣ șȍȚȍȑ, ȖȉȘȈȏțȦȡȐȝșȧ Ȋ ȘȍȏțȓȤȚȈȚȍ, ȔȖȋțȚ ȖȒȈȏȈȚȤșȧ șȓȖȎȕȣȔȐ Ȑ 
ȕȍȗȖȕȧȚȕȣȔȐ. 

ǹȊȧȏȐ ȔȍȎȌț ȖȘȋȈȕȐȏȈȞȐȧȔȐ Ȋ șȍȚȐ ȔȖȋțȚ ȖȝȊȈȚȣȊȈȚȤ Ȋșȍȝ: ȖȚ ȗȖșȚȈȊȡȐȒȖȊ ȌȖ 
ȒȖȕȍȟȕȣȝ ȗȖȚȘȍȉȐȚȍȓȍȑ Ȑ /ȐȓȐ ȘȍȈȓȤȕȣȝ ȐȓȐ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȒȖȕȒțȘȍȕȚȖȊ. Ǫ 
șȍȚȍȊțȦ ȖȘȋȈȕȐȏȈȞȐȦ ȔȖȋțȚ ȚȈȒȎȍ ȊȝȖȌȐȚȤ ȈȋȍȕȚșȚȊȈ ȗȖ ȗȘȍȌȖșȚȈȊȓȍȕȐȦ 
șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȝ țșȓțȋ, ȕȈȗȘȐȔȍȘ, ȘȍȒȓȈȔȕȣȝ, ȐșșȓȍȌȖȊȈȚȍȓȤșȒȐȝ, 
ȒȖȕșȈȓȚȐȕȋȖȊȣȝ Ȑ ȌȐșȚȘȐȉȤȦȚȖȘșȒȐȝ. ǶȚȕȖȠȍȕȐȧ ȔȍȎȌț ȜȐȘȔȈȔȐ Ȋ șȍȚȍȊȖȑ 
ȖȘȋȈȕȐȏȈȞȐȐ ȔȖȋțȚ ȉȣȚȤ ȗȖșȚȘȖȍȕȣ ȕȈ ȗȘȖșȚȣȝ ȒȖȔȔȍȘȟȍșȒȐȝ ȒȖȕȚȘȈȒȚȈȝ 
ȚȘȈȌȐȞȐȖȕȕȖȋȖ ȚȐȗȈ, ȕȈȗȘȐȔȍȘ, ȒȖȕȚȘȈȒȚȈȝ ȒțȗȓȐ-ȗȘȖȌȈȎȐ, ȌȖȋȖȊȖȘȈȝ Ȗ 
șȖȚȘțȌȕȐȟȍșȚȊȍ ȔȍȎȌț ȗȖșȚȈȊȡȐȒȖȔ Ȑ ȗȘȖȐȏȊȖȌȐȚȍȓȍȔ, Ȉ ȚȈȒȎȍ ȕȈ șȖȏȌȈȕȐȐ 
șȚȘȈȚȍȋȐȟȍșȒȐȝ șȖȦȏȖȊ ȐȓȐ ȗȈȘȚȕȍȘșȚȊ, ȒȖȕșȖȘȞȐțȔȖȊ, ȜȘȈȕȠȐȏ Ȑ 
ȌȐșȚȘȐȉȤȦȚȖȘșȒȐȝ șȊȧȏȍȑ, șȖȊȔȍșȚȕȣȝ ȗȘȍȌȗȘȐȧȚȐȑ ȐȓȐ ȊȍȘȚȐȒȈȓȤȕȖȑ 
ȐȕȚȍȋȘȈȞȐȐ (Doz, 1988; Achrol, 1991; Andersonand Narus, 1993; Bucklin and 

Sengupta, 1993; Cravens et al., 1993). ȅȚȐ ȖȚȕȖȠȍȕȐȧ ȉțȌțȚ ȉȖȓȍȍ ȗȖȌȘȖȉȕȖ 
ȘȈșșȔȖȚȘȍȕȣ ȕȐȎȍ. 

ǰșȝȖȌȧ Ȑȏ ȥȚȐȝ ȖȉȡȐȝ ȗȖȓȖȎȍȕȐȑ Ȗ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȧȝ, ȌȈȓȍȍ Ȕȣ 

ȗȖȗȣȚȈȍȔșȧ șȖșȚȈȊȐȚȤ șȚȘțȒȚțȘȕțȦ ȖșȕȖȊț Ȍȓȧ ȖȞȍȕȒȐ Ȑ ȘȈȏȘȈȉȖȚȒȐ șȍȚȍȊȖȑ 
ȖȘȋȈȕȐȏȈȞȐȐ Ȋ ȘȈȔȒȈȝ ȘȍȈȓȐȏȈȞȐȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ Ȑ Ȋ ȒȈȟȍșȚȊȍ 
ȒȈȘȌȐȕȈȓȤȕȖȋȖ ȐȏȔȍȕȍȕȐȧ șȞȍȕȈȘȐȧ ȒȖȕȒțȘȍȕȞȐȐ. ǺȍȔ ȕȍ Ȕȍȕȍȍ, ȊȈȎȕȖ ȗȘȐȏȕȈȚȤ, 
ȟȚȖ Ȕȣ ȖȉȓȈȌȈȍȔ ȖȋȘȈȕȐȟȍȕȕȣȔ ȗȖȕȐȔȈȕȐȍȔ ȗȈȘȈȌȐȋȔȣ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ, 
ȝȖȚȧ Ȑ ȏȕȈȍȔ, ȟȚȖ ȖȕȈ ȖȚȓȐȟȈȍȚșȧ ȖȚ ȌȘțȋȐȝ: “ȅȚȐ ȖȚȕȖȠȍȕȐȧ șțȡȍșȚȊȍȕȕȣȔ 
ȖȉȘȈȏȖȔ ȖȚȓȐȟȈȦȚșȧ ȖȚ ȖȚȕȖȠȍȕȐȑ, ȘȍȋțȓȐȘțȍȔȣȝ ȘȣȕȒȈȔȐ ȐȓȐ ȐȍȘȈȘȝȐȧȔȐ, Ȑ Ȋ 
șȊȧȏȐ ș ȥȚȐȔ ȐșșȓȍȌȖȊȈȚȍȓȐ Ȑ ȔȍȕȍȌȎȍȘȣ șȚȈȓȒȐȊȈȦȚșȧ ș șȖȊȍȘȠȍȕȕȖ ȕȖȊȣȔȐ 
ȗȘȖȉȓȍȔȈȔȐ” (Ring and Van deYen, 1992). 



15.2 ǼǨǲǺǶǸȃ, ǼǶǸǴǰǸǻȆȁǰǭ ǹǺǸǨǺǭǫǰǰ 
ǹǶǺǸǻǬǵǰǿǭǹǺǪǨ 

ǪȕȈȟȈȓȍ șȓȍȌțȍȚ ȊȣȧȊȐȚȤ ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȌȊȐȎțȡȐȍ ȐȓȐ șȚȐȔțȓȐȘțȦȡȐȍ 

ȜȈȒȚȖȘȣ, ȒȖȚȖȘȣȍ ȊȍȌțȚ ȖȘȋȈȕȐȏȈȞȐȐ Ȓ șȖȚȘțȌȕȐȟȍșȚȊț ȘȈȌȐ ȘȍȈȓȐȏȈȞȐȐ Ȑ șȊȖȐȝ 
șȚȘȈȚȍȋȐȑ ȕȈ ȘȣȕȒȍ (Cravens et al., 1994). ȅȚȐ ȌȊȐȎțȡȐȍ ȜȈȒȚȖȘȣ ȘȈșșȔȈȚȘȐȊȈȦȚșȧ 
ȕȐȎȍ. 

15.2.1. ǹȓȖȎȕȖșȚȤ ȘȣȕȒȈ Ȑ ȘȐșȒ 

ǹȖȊȘȍȔȍȕȕȣȍ ȘȣȕȒȐ ȕȍȘȍȌȒȖ ȝȈȘȈȒȚȍȘȐȏțȦȚșȧ șȓȖȎȕȖșȚȤȦ Ȑ ȊȣșȖȒȖȑ șȚȍȗȍȕȤȦ 
ȘȐșȒȈ. ǶȌȕȐȔ Ȑȏ șȗȖșȖȉȖȊ, ȗȖȏȊȖȓȧȦȡȐȝ ȘȈȏȖȉȘȈȚȤșȧ Ȋ șȓȖȎȕȖșȚȧȝ Ȑ șȖȒȘȈȚȐȚȤ 
(ȐȓȐ ȘȈȏȌȍȓȐȚȤ) ȘȐșȒ, ȧȊȓȧȍȚșȧ șȖȚȘțȌȕȐȟȍșȚȊȖ. ǺȈȒ, ȕȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ 
Microsoft ȊȓȖȎȐȓȈ ȗȘȐȔȍȘȕȖ 150 Ȕȓȕ. ȌȖȓȓȈȘȖȊ Ȋ ȘȈȏȘȈȉȖȚȒț Windows NT, ȕȖ ȥȚȖȚ 
ȗȘȖȌțȒȚ ȉȣȓ ȗȘȍȌȊȈȘȐȚȍȓȤȕȖ ȗȘȖȌȈȕ ȗȘȖȐȏȊȖȌȐȚȍȓȧȔ ȗȍȘșȖȕȈȓȤȕȣȝ ȒȖȔȗȤȦȚȍȘȖȊ 
ȍȡȍ ȌȖ ȊȣȗțșȒȈ; Ȑ ȚȖȓȤȒȖ ȒȖȋȌȈ ȗȈȘȚȕȍȘȣ-ȗȘȖȐȏȊȖȌȐȚȍȓȐ Ƿǲ șȔȖȋȓȐ ȗȘȍȌȓȖȎȐȚȤ 
ȖȉȢȍȔ ȗȘȖȌȈȎ, ȘȈȊȕȣȑ 5 Ȕȓȕ. ȍȌȐȕȐȞ, ȗȘȖȌțȒȚ ȉȣȓ ȐȏȋȖȚȖȊȓȍȕ. 

 

ǸȐș. 15.2. ǹȍȚȍȊȈȧ ȖȘȋȈȕȐȏȈȞȐȧ Calyx & Corolla 

ǹȓȖȎȕȖșȚȤ Ȑ ȘȐșȒ ȚȈȒȖȋȖ ȘȖȌȈ ȔȖȋțȚ ȗȘȖȧȊȓȧȚȤșȧ Ȋ ȘȈȏȓȐȟȕȣȝ șȐȚțȈȞȐȧȝ: 

 ǹȚȐȘȈȕȐȍ ȋȘȈȕȐȞ ȔȍȎȌț ȘȣȕȒȈȔȐ: ȚȘȈȌȐȞȐȖȕȕȣȍ ȖȗȘȍȌȍȓȍȕȐȧ ȘȣȕȒȈ 
ȔȖȋțȚ țșȚȈȘȍȚȤ, Ȑ ȒȖȔȗȈȕȐȧ șȚȖȓȒȕȍȚșȧ ș ȕȖȊȣȔȐ ȊȐȌȈȔȐ ȗȖȚȘȍȉȐȚȍȓȤșȒȖȋȖ 
șȗȘȖșȈ Ȑ ȕȖȊȣȔȐ ȚȐȗȈȔȐ ȒȖȕȒțȘȍȕȞȐȐ. ǵȈȐȉȖȓȍȍ țȌȈȟȕȣȔ ȗȘȐȔȍȘȖȔ ȏȌȍșȤ 
șȓțȎȐȚ ȐȕȜȖȘȔȈȞȐȖȕȕȈȧ ȖȚȘȈșȓȤ, Ȋ ȒȖȚȖȘȖȑ ȕȈȉȓȦȌȈȍȔ șȓȐȧȕȐȍ Ȑ ȊȏȈȐȔȕȖȍ 
ȗȘȖȕȐȒȕȖȊȍȕȐȍ ȚȍȓȍȒȖȔȔțȕȐȒȈȞȐȑ, ȉȣȚȖȊȖȑ ȥȓȍȒȚȘȖȕȐȒȐ, ȘȈȏȊȓȍȒȈȚȍȓȤȕȣȝ 
ǹǴǰ, ȐȏȌȈȚȍȓȤșȒȖȋȖ Ȑ ȖȜȐșȕȖȋȖ ȖȉȖȘțȌȖȊȈȕȐȧ. ǹȓȐȧȕȐȍ ȖȚȘȈșȓȐ ȏȕȈȟȐȚȍȓȤȕȖ 
țȊȍȓȐȟȐȊȈȍȚ șȓȖȎȕȖșȚȤ, ș ȒȖȚȖȘȖȑ Ȍȓȧ ȖȚȌȍȓȤȕȖȑ ȜȐȘȔȣ șȖȗȘȧȎȍȕȣ ȗȖȗȣȚȒȐ 
ȒȖȕȒțȘȍȕȞȐȐ ȗȍȘȍȌ ȓȐȞȖȔ ȗȖșȚȖȧȕȕȖ ȘȈșȚțȡȐȝ ȚȘȍȉȖȊȈȕȐȑ ȒȓȐȍȕȚȖȊ Ȑ 
ȚȍȝȕȖȓȖȋȐȑ, țȌȖȊȓȍȚȊȖȘȧȦȡȐȝ ȗȖȚȘȍȉȕȖșȚȐ ȒȓȐȍȕȚȖȊ. Ǭȓȧ ȊȣȗțșȒȈ ȔȕȖȋȐȝ 
ȗȘȖȌțȒȚȖȊ, ȊȖșȚȘȍȉȖȊȈȕȕȣȝ ȒȓȐȍȕȚȈȔȐ, ȊȘȧȌ ȓȐ ȌȖșȚȈȚȖȟȕȖ ȊȖȏȔȖȎȕȖșȚȍȑ 
ȖȚȌȍȓȤȕȖȑ ȒȖȔȗȈȕȐȐ, șȊȧȏȈȕȕȣȝ ș ȘȈȏȘȈȉȖȚȒȖȑ, ȗȘȖȐȏȊȖȌșȚȊȖȔ Ȑ ȔȈȘȒȍȚȐȕȋȖȔ. 



ǺȈȒȐȔ ȖȉȘȈȏȖȔ ȖȉȢȍȌȐȕȍȕȐȍ ȔȖȎȍȚ ȉȣȚȤ ȖȟȍȕȤ ȥȜȜȍȒȚȐȊȕȣȔ: ȒȖȔȗȈȕȐȐ 
Hewlett-Packard Ȑ Matsushita ȖȉȢȍȌȐȕȐȓȐ șȊȖȐ ȖȚȕȖșȐȚȍȓȤȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ Ȋ 
șȜȍȘȍ ȚȍȝȕȖȓȖȋȐȑ șȚȘțȑȕȖȑ ȗȍȟȈȚȐ Ȑ ȜȈȒșȐȔȐȓȤȕȖȑ șȊȧȏȐ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ 
ȊȣȑȚȐ ȕȈ ȘȣȕȖȒ șȚȘțȑȕȣȝ ȜȈȒș-ȈȗȗȈȘȈȚȖȊ ȋȖȘȈȏȌȖ ȉȣșȚȘȍȍ, ȟȍȔ ȥȚȖ ȔȖȋȓȈ ȉȣ 
șȌȍȓȈȚȤ ȒȈȎȌȈȧ Ȑȏ ȒȖȔȗȈȕȐȑ Ȋ ȖȚȌȍȓȤȕȖșȚȐ. 

 ǸȈșȚțȡȍȍ ȔȕȖȋȖȖȉȘȈȏȐȍ ȒȓȐȍȕȚȖȊ: ȕȈ ȔȕȖȋȐȝ ȘȣȕȒȈȝ ȗȖȒțȗȈȚȍȓȐ 
șȚȘȍȔȧȚșȧ Ȓ ȗȖȓțȟȍȕȐȦ Ȋșȍ ȉȖȓȤȠȍȑ ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ ȞȍȕȕȖșȚȐ, Ȉ ȚȈȒȎȍ Ȓ 
țȕȐȒȈȓȤȕȖșȚȐ șȊȖȐȝ ȗȘȐȖȉȘȍȚȍȕȐȑ: ȐȕȌȐȊȐȌțȈȓȤȕȣȑ ȔȈȘȒȍȚȐȕȋ, ȐȓȐ 

ȔȐȒȘȖșȍȋȔȍȕȚȈȞȐȧ șȚȈȕȖȊȐȚșȧ ȘȍȈȓȤȕȖșȚȤȦ. ǷȖȓȖȎȐȚȍȓȤȕȖȍ ȘȍȈȋȐȘȖȊȈȕȐȍ ȕȈ 
ȥȚȖȚ șȗȘȖș ȚȘȍȉțȍȚ ȗȘȍȊȣȠȍȕȐȧ ȊȖȏȔȖȎȕȖșȚȍȑ ȖȚȌȍȓȤȕȖȑ ȒȖȔȗȈȕȐȐ ș ȚȖȟȒȐ 
ȏȘȍȕȐȧ ȖȗȣȚȈ Ȑ ȕȈȊȣȒȖȊ Ȑ ȥȒȖȕȖȔȐȐ, Ȉ ȚȈȒȎȍ ȗȘȐȔȍȕȍȕȐȧ ȕȖȊȣȝ ȔȍȚȖȌȖȊ 
ȘȈȉȖȚȣ. ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ Calyx & Corolla (ǹ&ǹ) ȏȈȕȖȊȖ ȖȚȒȘȣȓȈ 
ȈȔȍȘȐȒȈȕșȒȐȑ ȘȣȕȖȒ șȊȍȎȐȝ ȞȊȍȚȖȊ ȗțȚȍȔ șȖȏȌȈȕȐȧ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ(ȘȐș. 
15.2). ǶȉȣȟȕȖ șȊȍȎȐȍ ȞȊȍȚȣ șȘȍȏȈȦȚșȧ ȏȈ ȕȍȌȍȓȦ ȌȖ ȔȖȔȍȕȚȈ ȗȖȒțȗȒȐ, Ȉ Ȋ 
ȘȖȏȕȐȟȕȖȔ ȞȊȍȚȖȟȕȖȔ ȔȈȋȈȏȐȕȍ, ȍșȓȐ șȚȈȕȌȈȘȚȕȈȧ ȒȖȔȗȖȏȐȞȐȧ ȕȍ șȖȖȚȊȍȚșȚȊțȍȚ 
ȗȖȎȍȓȈȕȐȧȔ ȒȓȐȍȕȚȈ (Ȑ ȍșȓȐ ȔȈȋȈȏȐȕ ȘȈșȗȖȓȈȋȈȍȚ ȌȖșȚȈȚȖȟȕȖ ȠȐȘȖȒȐȔ 
ȈșșȖȘȚȐȔȍȕȚȖȔ ȚȖȊȈȘȕȖȋȖ ȏȈȗȈșȈ),ȒȖȔȗȖȏȐȞȐȐ șȖșȚȈȊȓȧȦȚșȧ ȕȈ ȏȈȒȈȏ, ȟȚȖ 
ȖȉȝȖȌȐȚșȧ ȖȟȍȕȤ ȌȖȘȖȋȖ. ǹȍȚȍȊȈȧ ȖȘȋȈȕȐȏȈȞȐȧ ǹ&ǹ ȗȘȍȌȓȈȋȈȍȚ șȊȍȎȐȍ ȞȊȍȚȣ ȗȖ 
ȒȈȚȈȓȖȋț(ȗȍȟȈȚȕȖȔț Ȑ ȥȓȍȒȚȘȖȕȕȖȔț), Ȋ ȒȖȚȖȘȖȔ ȗȘȍȌșȚȈȊȓȍȕȖ ȉȖȓȍȍ100 
ȊȈȘȐȈȕȚȖȊ ȌȐȏȈȑȕȈ Ȑ ȞȊȍȚȖȟȕȣȝ ȒȖȔȗȖȏȐȞȐȑ. ǯȈȒȈȏȣ ȒȓȐȍȕȚȖȊ ȗȖ 
ȚȍȓȍȜȖȕț/ȜȈȒșț/ȥȓȍȒȚȘȖȕȕȖȑ ȗȖȟȚȍ ȗȍȘȍȌȈȦȚșȧ Ȋ ȒȖȔȗȈȕȐȦ ǹ&ǹ, ȐȕȜȖȘȔȈȞȐȧ 
ȗȖ ȒȖȔȗȤȦȚȍȘȕȖȑ șȊȧȏȐ ȗȍȘȍȌȈȍȚșȧ ȖȌȕȖȔț Ȑȏ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ ȞȊȍȚȖȊ, 
ȊȝȖȌȧȡȍȔț Ȋ șȍȚȍȊțȦ ȖȘȋȈȕȐȏȈȞȐȦ, Ȑ Ȋ ȒȖȔȗȈȕȐȦ Federal Express. 
ǷȘȖȐȏȊȖȌȐȚȍȓȐ șȖșȚȈȊȓȧȦȚ ȕȍȖȉȝȖȌȐȔȣȑ ȉțȒȍȚ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȏȈȒȈȏȖȔ, 
șȕȈȉȎȈȦȚ țȗȈȒȖȊȒț șȐȔȊȖȓȖȔ ȉȘȍȕȌȈ ȒȖȔȗȈȕȐȐ-ȗȘȖȐȏȊȖȌȐȚȍȓȧ ǹ&ǹ, Ȉ ȏȈȚȍȔ 
ȒȖȔȗȈȕȐȧ Federal Express ȖșțȡȍșȚȊȓȧȍȚ ȌȖșȚȈȊȒț ȏȈȒȈȏȈ ȒȓȐȍȕȚț. ǲȓȐȍȕȚ 
ȘȈșȗȖȓȈȋȈȍȚ ȋȖȘȈȏȌȖ ȉȖȓȍȍ ȠȐȘȖȒȐȔ ȊȣȉȖȘȖȔ, Ȗȕ ȗȖȓțȟȈȍȚ ȉȖȓȍȍ șȊȍȎȐȍ 
(șȘȍȏȈȕȕȣȍ ȗȖȟȚȐ ȕȈ ȌȍȊȧȚȤ Ȍȕȍȑ ȗȖȏȎȍ) ȞȊȍȚȣ, ȗȘȐ ȥȚȖȔ ȐșȒȓȦȟȈȍȚșȧ țȟȈșȚȐȍ 

ȚȘȍȝ ȗȖșȘȍȌȕȐȒȖȊ. ȅȚȖ ȕȖȊȣȑ șȗȖșȖȉ ȊȣȝȖȌȈ ȕȈ ȘȣȕȖȒ, ȖȚȘȈȎȈȦȡȐȑ 
ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȔȈșșȖȊȖȔ ȗȘȖȐȏȊȖȌșȚȊȍ ȕȈ ȏȈȒȈȏ Ȑ Ȋ ȚȖ Ȏȍ ȊȘȍȔȧ ȗȘȍȌȓȈȋȈȦȡȐȑ 
ȒȓȐȍȕȚȈȔ ȗȘȍȊȖșȝȖȌȕțȦ ȞȍȕȕȖșȚȤ. ȅȚȖȋȖ ȔȖȎȕȖ ȉȣȓȖ ȌȖșȚȐȟȤ ȚȖȓȤȒȖ ȗțȚȍȔ 
șȖȏȌȈȕȐȧ ȥȜȜȍȒȚȐȊȕȖȑ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ. 

 ǴȐȘ ȉȍȏ ȋȘȈȕȐȞ: ǶȔȍȑ (Ohmae, 1990) ȗȐșȈȓ Ȗ ȊȏȈȐȔȖșȊȧȏȈȕȕȖȑ ȥȒȖȕȖȔȐȒȍ Ȋ 
“ǴȐȘȍ ȉȍȏ ȋȘȈȕȐȞ” (The Borderless World). ǲȖȔȗȈȕȐȐ Ȋșȍ ȟȈȡȍ șȚȘȍȔȧȚșȧ Ȓ 
ȋȓȖȉȈȓȤȕȖȑ ȒȖȕȒțȘȍȕȞȐȐ, Ȉ șȖȚȘțȌȕȐȟȍșȚȊȖ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ ȉȖȓȍȍ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕțȦ ȈȓȤȚȍȘȕȈȚȐȊț ȒȖȕȒțȘȍȕȞȐȐ Ȋ ȖȌȐȕȖȟȒț Ȋ țșȓȖȊȐȧȝ 
ȐȏȔȍȕȐȊȠȍȑșȧ șȘȍȌȣ. ǵȈȗȘȐȔȍȘ, șȚȘȈȚȍȋȐȧ ȋȓȖȉȈȓȐȏȈȞȐȐ ȒȖȔȗȈȕȐȐ British 
Airways ȖșȕȖȊȈȕȈ ȕȈ șȖȏȌȈȕȐȐ ȔȍȎȌțȕȈȘȖȌȕȣȝ ȗȈȘȚȕȍȘșȚȊ ș ȌȘțȋȐȔȐ 
ȗȍȘȍȊȖȏȟȐȒȈȔȐ: ȗȈȘȚȕȍȘșȚȊȖ ș ȒȖȔȗȈȕȐȍȑ USAir ȌȈȓȖ ȊȖȏȔȖȎȕȖșȚȤ ȌȖșȚțȗȈ ȕȈ 
ȊȕțȚȘȍȕȕȐȑ ȘȣȕȖȒ ǹШǨ. (ǵȈ șȈȔȖȔ Ȍȍȓȍ ȥȚȖ ȗȈȘȚȕȍȘșȚȊȖ ȘȈșȗȈȓȖșȤ, Ȑ 

ȒȖȔȗȈȕȐȧ ǪǨ ȗȣȚȈȍȚșȧ ȏȈȔȍȕȐȚȤ ȍȋȖ șȖȦȏȖȔ ș ȉȖȓȍȍ șȐȓȤȕȖȑ ȈȊȐȈȒȖȔȗȈȕȐȍȑ 
American Airlinesunn ȚȖȋȖ, ȟȚȖȉȣ ȒȖȕȚȘȖȓȐȘȖȊȈȚȤ ȉȖȓȍȍ 60 ȗȘȖȞȍȕȚȖȊ 
ȚȘȈȕșȈȚȓȈȕȚȐȟȍșȒȐȝ ȗȍȘȍȊȖȏȖȒ. ǲȖȕȒțȘȍȕȚȕȈȧ ȏȕȈȟȐȔȖșȚȤ ȚȈȒȖȋȖ șȖȦȏȈ 
ȗȖȌȟȍȘȒȕțȚȈ ȕȍȌȖȊȖȓȤșȚȊȖȔ ȖȗȗȖȏȐȞȐȐ, șȜȖȘȔȐȘȖȊȈȕȕȖȑ Ȑȏ ȌȘțȋȐȝ 
ȔȍȎȌțȕȈȘȖȌȕȣȝ ȈȊȐȈȒȖȔȗȈȕȐȑ ȗȖȌ ȗȘȍȌȊȖȌȐȚȍȓȤșȚȊȖȔ ǸȐȟȈȘȌȈ ǩȘȍȕșȖȕȈ Ȑȏ 
ȒȖȔȗȈȕȐȐ Virgin. 



15.2.2. ǵȈȊȣȒȐ Ȑ ȘȈȏȘȣȊ Ȋ ȘȍșțȘșȈȝ 

ǹȓȍȌȖȊȈȚȍȓȤȕȖ, ȜȐȘȔȣ ȐșȗȣȚȣȊȈȦȚ ȕȈ șȍȉȍ ȗȖșȚȖȧȕȕȖ ȘȈșȚțȡȍȍ ȌȈȊȓȍȕȐȍ, ȗȖȌ 
ȊȖȏȌȍȑșȚȊȐȍȔ ȒȖȚȖȘȖȋȖ ȖȕȐ șȚȘȍȔȧȚșȧ Ȓ ȥȜȜȍȒȚȐȊȕȖȑ ȒȖȕȒțȘȍȕȞȐȐ Ȋ țșȓȖȊȐȧȝ 
ȋȓȖȉȈȓȤȕȣȝ ȘȣȕȒȖȊ, ȌȊȐȎȐȔȣȝ ȚȍȝȕȖȓȖȋȐȧȔȐ. ǯȈȚȘȈȚȣ ȕȈ ȘȈȏȊȐȚȐȍ ȊȕțȚȘȐ 
ȒȖȔȗȈȕȐȐ ȗȖȓȕȖȋȖ ȕȈȉȖȘȈ ȕȈȊȣȒȖȊ Ȑ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, ȕȍȖȉȝȖȌȐȔȣȝ Ȍȓȧ 
ȥȜȜȍȒȚȐȊȕȖȑ ȒȖȕȒțȘȍȕȞȐȐ, ȔȖȋțȚ ȊȣȝȖȌȐȚȤ ȏȈ ȘȈȔȒȐ ȘȍșțȘșȖȊ ȒȖȔȗȈȕȐȐ, ȐȓȐ Ȏȍ 
ȗȘȖșȚȖ șțȡȍșȚȊțȍȚ ȉȖȓȍȍ ȌȍȠȍȊȣȑ șȗȖșȖȉ ȗȖȓțȟȍȕȐȧ ȚȈȒȐȝ ȕȈȊȣȒȖȊ Ȑ ȊȐȌȖȊ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȗțȚȍȔ șȖȏȌȈȕȐȧ șȖȦȏȖȊ ș ȗȈȘȚȕȍȘȈȔȐ, ȐȔȍȦȡȐȔȐ ȖȗȘȍȌȍȓȍȕȕțȦ 
șȗȍȞȐȈȓȐȏȈȞȐȦ. ǺȖȋȌȈ ȒȈȎȌȣȑ ȗȈȘȚȕȍȘ șȔȖȎȍȚ șȒȖȕȞȍȕȚȘȐȘȖȊȈȚȤșȧ ȕȈ 
ȗȘȐȔȍȕȍȕȐȐ șȖȉșȚȊȍȕȕȣȝ ȒȓȦȟȍȊȣȝ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, Ț.ȍ. ȕȈ ȚȖȔ, ȟȚȖ ȍȔț 
țȌȈȍȚșȧ ȓțȟȠȍ ȊșȍȋȖ. 

ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȐ Apple Computers, Motorola Ȑ Sony șȖȚȘțȌȕȐȟȈȓȐ ș ȞȍȓȤȦ 
ȘȈȏȘȈȉȖȚȒȐ ȒȈȘȔȈȕȕȖȋȖ șȖȚȖȊȖȋȖ ȚȍȓȍȜȖȕȈ, ȖȉȓȈȌȈȦȡȍȋȖ ȜțȕȒȞȐȧȔȐ 
ȥȓȍȒȚȘȖȕȕȖȑ ȏȈȗȐșȕȖȑ ȒȕȐȎȒȐ. ǲȖȔȗȈȕȐȧ Apple ȗȘȐȊȕȍșȓȈ Ȋ ȗȘȖȍȒȚ șȊȖȑ ȖȗȣȚ 
șȖȏȌȈȕȐȧ ȗȘȖȋȘȈȔȔȕȖȋȖ ȖȉȍșȗȍȟȍȕȐȧ, Motorola ȏȈȕȧȓȈșȤ ȥȓȍȒȚȘȖȕȐȒȖȑ, Ȋ ȚȖ ȊȘȍȔȧ 
ȒȈȒ ȒȖȔȗȈȕȐȧ Sony ȗȘȐȔȍȕȐȓȈ ȕȈȊȣȒȐ ȌȐȏȈȑȕȍȘșȒȐȝ ȘȈȏȘȈȉȖȚȖȒ Ȑ ȗȘȖȐȏȊȖȌșȚȊȈ 
ȔȐȕȐȈȚȦȘȕȣȝ ȗȘȐȉȖȘȖȊ. Ǫ ȘȍȏțȓȤȚȈȚȍ ȉȣȓ șȖȏȌȈȕ ȝȖȘȖȠȐȑ ȗȘȖȌțȒȚ, 
ȘȈȏȘȈȉȖȚȈȕȕȣȑ ȉȣșȚȘȍȍ, ȟȍȔ ȥȚȖ ȔȖȋȓȈȉȣ șȌȍȓȈȚȤ ȓȦȉȈȧ Ȑȏ ȥȚȐȝ ȒȖȔȗȈȕȐȑ Ȋ 
ȖȌȐȕȖȟȒț. 

ǲȖȔȗȈȕȐȧ General Electric ȗȖȌȌȍȘȎȐȊȈȍȚ ȉȖȓȍȍ 100 ȖșȕȖȊȈȕȕȣȝ ȕȈ 

șȖȚȘțȌȕȐȟȍșȚȊȍ șȊȧȏȍȑ ș ȌȘțȋȐȔȐ ȒȖȔȗȈȕȐȧȔȐ ȗȖ ȊșȍȔț ȔȐȘț. ǹȚȘȈȚȍȋȐȧ GE 

ȖșȕȖȊȣȊȈȍȚșȧ ȕȈ ȗȈȘȚȕȍȘșȚȊȍ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȗȘȐȖȉȘȍșȚȐ ȕȍȖȉȝȖȌȐȔȣȍ ȒȓȦȟȍȊȣȍ 
ȊȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȑ ȗȖȓțȟȐȚȤ țșȒȖȘȍȕȕȣȑ ȌȖșȚțȗ Ȑ Ȓ ȚȍȝȕȖȓȖȋȐȧȔ, Ȑ Ȓ 
ȘȣȕȒȈȔ. ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ ȒȖȔȗȈȕȐȧ NEC ȏȕȈȔȍȕȐȚȈ ȚȍȔ, ȟȚȖ Ȋ 1980ȍ ȋȋ. 
ȗȘȐȔȍȕȧȓȈ șȚȘȈȚȍȋȐȦ șȖȦȏȖȊ ș ȌȘțȋȐȔȐ ȒȖȔȗȈȕȐȧȔȐ ȘȈȌȐ ȖȉțȟȍȕȐȧ Ȑ țșȊȖȍȕȐȧ 
ȕȈȊȣȒȖȊ Ȑ țșȒȖȘȍȕȕȖȋȖ ȗȘȐȖȉȘȍȚȍȕȐȧ șȖȉșȚȊȍȕȕȣȝ ȒȓȦȟȍȊȣȝ ȊȐȌȖȊ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȗȘȐ ȖȚȕȖșȐȚȍȓȤȕȖ ȕȐȏȒȐȝ ȏȈȚȘȈȚȈȝ. 

ǷȘȐ ȉȖȓȍȍ țȏȒȐȝ ȔȈșȠȚȈȉȈȝ ȌȍȧȚȍȓȤȕȖșȚȐ ȒȖȔȗȈȕȐȧ Daewoo Cars ȏȈȕȧȓȈ 1 
ȗȘȖȞȍȕȚ ȈȊȚȖȔȖȉȐȓȤȕȖȋȖ ȘȣȕȒȈ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ Ȋ ȔȈȒșȐȔȈȓȤȕȖ șȎȈȚȣȍ șȘȖȒȐ, 
ȐșȗȖȓȤȏțȧ șȚȘȈȚȍȋȐȦ, ȕȈȗȘȈȊȓȍȕȕțȦ ȕȈ ȒȖȕȞȍȕȚȘȈȞȐȦ ȊȕȐȔȈȕȐȧ ȕȈ ȒȓȐȍȕȚȍ Ȑ 
ȏȈȒȓȦȟȍȕȐȍ șȌȍȓȖȒ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ș ȒȓȐȍȕȚȈȔȐ, ȕȍ ȗȘȐȉȍȋȈȧ Ȓ țșȓțȋȈȔ 
ȌȐșȚȘȐȉȤȦȚȖȘȖȊ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȝȖȚȧ ȒȓȐȍȕȚȣ șȖȋȓȈșȕȣ ȍȝȈȚȤ ȌȖșȚȈȚȖȟȕȖ ȌȈȓȍȒȖ 
Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȗȖșȍȚȐȚȤ ȊȣșȚȈȊȖȟȕȣȑ ȏȈȓ Daewoo, ȖȕȐ ȕȍ ȉțȌțȚ ȚȈȒ Ȏȍ ȌȈȓȍȒȖ 
ȍȏȌȐȚȤ Ȋ ȞȍȕȚȘȣ ȚȍȝȕȐȟȍșȒȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ. ǿȚȖȉȣ ȗȘȍȖȌȖȓȍȚȤ ȥȚȖ ȗȘȍȗȧȚșȚȊȐȍ, 
ȒȖȔȗȈȕȐȧ-ȗȖșȚȈȊȡȐȒ ȕȍȉȖȓȤȠȐȝ ȈȊȚȖȔȖȉȐȓȍȑ Daewoo ȊșȚțȗȐȓȈ Ȋ șȖȦȏ ș ȜȐȘȔȖȑ 
Halfords, ȊȓȈȌȍȦȡȍȑ șȍȚȤȦ șȍȘȊȐșȕȣȝ ȞȍȕȚȘȖȊ ȗȖ Ȋșȍȑ șȚȘȈȕȍ. ǺȈȒȐȔ ȖȉȘȈȏȖȔ, 
ȗȖȧȊȐȓȈșȤ ȊȖȏȔȖȎȕȖșȚȤ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ ȖȉșȓțȎȐȊȈȕȐȧ ȈȊȚȖȔȖȉȐȓȍȑ Daewoo Ȋ 
ȚȖȟȒȈȝ, ȗȘȐȕȈȌȓȍȎȈȡȐȝ ȒȖȔȗȈȕȐȐ Halfords. ǹȚȘȈȚȍȋȐȧ Daewoo ȗȖȌȚȊȍȘȎȌȈȍȚ 
ȏȕȈȟȐȔȖșȚȤ ȒȖȕȞȍȕȚȘȈȞȐȐ ȕȈ ȒȓȦȟȍȊȣȝ ȊȐȌȈȝ ȌȍȧȚȍȓȤȕȖșȚȐ Ȑ ȊȈȎȕȖșȚȤ 
ȊșȚțȗȓȍȕȐȧ Ȋ șȖȦȏȣ (Piercy, 1997). 



15.2.3. ǻȗȘȈȊȓȍȕȐȍ ȞȍȗȖȟȒȖȑ ȗȖșȚȈȊȖȒ 

ǶȌȕȐȔ Ȑȏ ȗȖșȓȍȌȕȐȝ ȗȘȖȧȊȓȍȕȐȑ ȌȈȊȓȍȕȐȧ, ȗȖȌ ȊȖȏȌȍȑșȚȊȐȍȔ ȒȖȚȖȘȖȋȖ 

ȒȖȔȗȈȕȐȐ șȚȘȍȔȧȚșȧ Ȓ șȖȚȘțȌȕȐȟȍșȚȊț, șȚȈȓȖ ȗȖȕȧȚȐȍ “ȕȍȗȘȐȉȣȓȤȕȖȋȖ 

ȗȘȍȌȗȘȐȧȚȐȧ” (Womack and Jones, 1996). ǵȈȊȍȘȕȖȍ, ȕȈȐȉȖȓȍȍ ȖȟȍȊȐȌȕȖ ȥȚȖ 
ȗȘȖȧȊȐȓȖșȤ Ȋ ȗȘȖȋȘȈȔȔȍ ȥȜȜȍȒȚȐȊȕȖȋȖ ȘȍȈȋȐȘȖȊȈȕȐȧ ȕȈ ȚȘȍȉȖȊȈȕȐȧ 

ȗȖȚȘȍȉȐȚȍȓȍȑ (Efficient Consumer ResponseECR) Ȋ șȜȍȘȍ ȚȖȘȋȖȊȓȐ ȗȘȖȌțȒȚȈȔȐ 
ȗȐȚȈȕȐȧ: 

 ǵȍȗȘȐȉȣȓȤȕȖȍ ȗȘȍȌȗȘȐȧȚȐȍ: ǪȖȔȥȒ Ȑ ǬȎȖȕș (Womack and Jones,1996) 
ȗȘȍȌȓȈȋȈȦȚ ȍȋȖ Ȋ ȒȈȟȍșȚȊȍ ȜȖȘȔȣ șȖȚȘțȌȕȐȟȍșȚȊȈ, ȖȝȊȈȚȣȊȈȦȡȍȑ ȞȍȗȖȟȒț 
ȗȖșȚȈȊȖȒ. ȅȚȈ ȔȖȌȍȓȤ ȗȖȏȊȖȓȧȍȚ ȌȖȒȈȏȈȚȤ, ȟȚȖ ȞȍȗȖȟȒȐ ȗȖșȚȈȊȖȒ ȌȖȓȎȕȣ ȉȣȚȤ 
ȖȘȋȈȕȐȏȖȊȈȕȣ ȕȈ ȖșȕȖȊȍ ȗȖȚȖȒȖȊ ȞȍȕȕȖșȚȐ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȊȣȚȍșȕȐȚȤ ȕȍȕțȎȕȣȍ 
ȏȈȚȘȈȚȣ, ȘȍȈȋȐȘȖȊȈȚȤ ȕȈ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȗȘȖȌțȒȚȈ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȒȓȐȍȕȚȖȊ Ȋ 
ȞȍȗȖȟȒȍ ȗȖșȚȈȊȖȒ, țșȚȘȈȕȐȚȤ ȚȖȊȈȘȕȣȍ ȏȈȗȈșȣ ȗțȚȍȔ ȖȘȋȈȕȐȏȈȞȐȐ ȊȐȌȖȊ 
ȌȍȧȚȍȓȤȕȖșȚȐ, șȗȖșȖȉșȚȊțȦȡȐȝ șȖȏȌȈȕȐȦ ȞȍȕȕȖșȚȐ. ǶșȕȖȊȕȣȔ ȊȘȈȋȖȔ ȧȊȓȧȦȚșȧ 
ȕȍȕțȎȕȣȍ ȏȈȚȘȈȚȣ, ȐȓȐ muda (ȥȚȖ ȉȖȓȍȍ ȠȐȘȖȒȖȍ ȗȖȕȧȚȐȍ ȊȒȓȦȟȈȍȚ Ȋ șȍȉȧ Ȋșȍ 
ȕȍȗȘȖȌțȒȚȐȊȕȣȍ Ȑ ȕȍȕțȎȕȣȍ ȊȐȌȣ ȌȍȧȚȍȓȤȕȖșȚȐ). ǷȘȍȐȔțȡȍșȚȊȖ ȚȈȒȎȍ șȖșȚȖȐȚ 
Ȋ ȚȖȔ, ȟȚȖȉȣ șțȏȐȚȤ ȘȣȕȒȐ șȉȣȚȈ ȌȖ țȘȖȊȕȧ șȚȈȉȐȓȤȕȖȋȖ ȗȘȍȌșȒȈȏțȍȔȖȋȖ șȗȘȖșȈ 
ȗțȚȍȔ șȖȚȘțȌȕȐȟȍșȚȊȈ Ȑ șȖȊȔȍșȚȕȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ, ȊȔȍșȚȖ ȚȖȋȖ ȟȚȖȉȣ șȖȏȌȈȊȈȚȤ 
ȕȍșȚȈȉȐȓȤȕȖșȚȤ Ȑȏ-ȏȈ ȚȘȈȌȐȞȐȖȕȕȖȑ ȒȖȕȒțȘȍȕȞȐȐ ȔȍȎȌț ȜȐȘȔȈȔȐ Ȑ 
ȈȋȘȍșșȐȊȕȣȝ ȕȍșȒȖȖȘȌȐȕȐȘȖȊȈȕȕȣȝ ȈȒȞȐȑ ȗȖ ȗȘȖȌȊȐȎȍȕȐȦ ȚȖȊȈȘȖȊ ȕȈ ȘȣȕȖȒ. 
ǹ ȥȚȖȑ ȚȖȟȒȐ ȏȘȍȕȐȧ ȖȉȘȈȏȞȖȊȣȔȐ ȧȊȓȧȦȚșȧ ȒȖȔȗȈȕȐȐ Toyota Ȑ Pratt & Whitney. 
ȅȚȖ ȌȍȑșȚȊȍȕȕȣȑ Ȑ țȉȍȌȐȚȍȓȤȕȣȑ ȈȘȋțȔȍȕȚ, ȊȣȌȊȐȋȈȍȔȣȑ ȖȗȍȘȈȚȐȊȕȣȔ 
ȘțȒȖȊȖȌșȚȊȖȔ Ȋ ȗȖȓȤȏț ȏȈȔȍȕȣ ȒȖȕȒțȘȍȕȞȐȐ șȖȚȘțȌȕȐȟȍșȚȊȖȔ. 

 ȅȜȜȍȒȚȐȊȕȖȍ ȘȍȈȋȐȘȖȊȈȕȐȍ ȕȈ ȚȘȍȉȖȊȈȕȐȧ ȗȖȚȘȍȉȐȚȍȓȍȑ(ECR): 

ȖȌȕȐȔ Ȑȏ ȕȖȊȣȝ ȗȘȖȧȊȓȍȕȐȑ ȌȈȕȕȖȋȖ ȚȐȗȈ ȔȣȠȓȍȕȐȧ ȧȊȓȧȍȚșȧ ȗȘȖȋȘȈȔȔȈ ECR, 
țȎȍ ȘȈȏȊȐȚȈȧ Ȋ ǹШǨ Ȑ ȕȈȟȐȕȈȦȡȈȧ ȖȒȈȏȣȊȈȚȤ ȊȓȐȧȕȐȍ Ȋ ǭȊȘȖȗȍ. ECR 
ȖșȕȖȊȣȊȈȍȚșȧ ȕȈ “ȒȖȖȗȍȘȈȚȐȊȕȣȝ ȗȈȘȚȕȍȘșȚȊȈȝ” ȔȍȎȌț ȒȖȔȗȈȕȐȧȔȐ ȘȖȏȕȐȟȕȖȑ 
ȚȖȘȋȖȊȓȐ Ȑ ȗȘȖȐȏȊȖȌȐȚȍȓȧȔȐ, ȒȖȚȖȘȣȍ ȉȍȘțȚ ȕȈ șȍȉȧ ȖȉȧȏȈȚȍȓȤșȚȊȈ 
șȖȚȘțȌȕȐȟȍșȚȊȈ ȘȈȌȐ șȖȒȘȈȡȍȕȐȧ ȏȈȚȘȈȚ Ȋ ȞȍȗȖȟȒȍ ȗȖșȚȈȊȖȒ. ǿȍȘȍȏ ȚȘȐ ȋȖȌȈ 
ȗȖșȓȍ ȗȖȧȊȓȍȕȐȧ ȥȚȖȑ ȗȘȖȋȘȈȔȔȣ Ȋ ǹШǨ ȍȍ țȟȈșȚȕȐȒȈȔȐ șȚȈȓȐ 90 ȗȘȖȞȍȕȚȖȊ 

ȜȐȘȔ, ȏȈȕȐȔȈȦȡȐȝșȧ ȉȐȏȕȍșȖȔ ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ. ǷȖșȓȍ ȏȈȗțșȒȈ ȗȘȖȋȘȈȔȔȣ 
Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ Ȋ 1996 ȋȖȌț Ȋ ȕȍȑ ȗȘȐȕȧȓȐ țȟȈșȚȐȍ ȠȍșȚȤ ȒȘțȗȕȍȑȠȐȝ 
ȒȖȔȗȈȕȐȑ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ Ȑ ȊȍȌțȡȐȍ ȗȘȖȐȏȊȖȌȐȚȍȓȐ ȜȈșȖȊȈȕȕȣȝ ȚȖȊȈȘȖȊ. 
ǲȓȦȟȍȊȣȔȐ ȥȓȍȔȍȕȚȈȔȐ ȅǸǷ ȧȊȓȧȦȚșȧ țȗȘȈȊȓȍȕȐȍ ȗȖ ȒȈȚȍȋȖȘȐȧȔ ȊȔȍșȚȖ 
ȚȘȈȌȐȞȐȖȕȕȖȋȖ ȔȍȚȖȌȈ țȗȘȈȊȓȍȕȐȧ ȗȖ ȗȘȖȌțȒȚȈȔ Ȑ ȉȘȍȕȌȈȔ Ȑ țșȚȘȈȕȍȕȐȍ 
șȓȈȉȣȝ ȉȘȍȕȌȖȊ; ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȖȍ ȗȘȖȌȊȐȎȍȕȐȍ ȚȖȊȈȘȖȊ ȕȈ ȘȣȕȖȒ ȗțȚȍȔ 
ȏȈȔȍȕȣ ȞȍȕȖȖȉȘȈȏȖȊȈȕȐȧ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȞȍȕȕȖșȚȐ șȗȍȞȐȈȓȤȕȣȔȐ 
ȗȘȍȌȓȖȎȍȕȐȧȔȐ; șȐșȚȍȔȣ ȗȖșȚȖȧȕȕȖȋȖ ȗȖȗȖȓȕȍȕȐȧ ȏȈȗȈșȖȊ Ȑ ȊȏȈȐȔȖȌȍȑșȚȊȐȍ 
ȔȍȎȌț șȖȉȖȑ ȘȈȌȐ șȖȒȘȈȡȍȕȐȧ, Ȉ, ȊȖȏȔȖȎȕȖ, Ȑ țșȚȘȈȕȍȕȐȧ ȕȈȒȖȗȓȍȕȐȑ 
ȚȖȊȈȘȕȣȝ ȏȈȗȈșȖȊ Ȋ ȒȈȕȈȓȍ; ȥȓȍȒȚȘȖȕȕȣȑ ȖȉȔȍȕ ȌȈȕȕȣȔȐ Ȍȓȧ ȈȊȚȖȔȈȚȐȏȈȞȐȐ 
ȘȈȏȔȍȡȍȕȐȧ ȏȈȒȈȏȖȊ Ȑ ȐȕȜȖȘȔȈȞȐȖȕȕȖȋȖ ȗȖȚȖȒȈ; Ȉ ȚȈȒȎȍ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȍ 
ȐȏȔȍȕȍȕȐȧ ȒȖȔȗȈȕȐȧ Procter & Gamble Ȋ ǹШǨ ȏȈȔȍȕȐȓȈ șȊȖȦ ȖȘȋȈȕȐȏȈȞȐȦ 
ȗȘȖȌȈȎ ȕȖȊȖȑ șȐșȚȍȔȖȑ ȗȖȌ ȕȈȏȊȈȕȐȍȔ “ǸȈȏȊȐȚȐȍ ȉȐȏȕȍșȈ ȒȓȐȍȕȚȖȊ”. ECR 

ȧȊȓȧȍȚșȧ ȔȖȡȕȣȔ ȖȘțȌȐȍȔ, șȗȖșȖȉșȚȊțȦȡȐȔ ȧȊȕȖȔț șȖȒȘȈȡȍȕȐȦ ȏȈȚȘȈȚ Ȋ 

ȞȍȗȖȟȒȍ ȗȖșȚȈȊȖȒ, ȕȖ ȥȚȈ ȗȘȖȋȘȈȔȔȈ ȉȣȓȈ ȗȖȌȊȍȘȋȕțȚȈ ȒȘȐȚȐȒȍ ȏȈ șțȎȍȕȐȍ 



ȗȖȚȘȍȉȐȚȍȓȤșȒȖȋȖ ȊȣȉȖȘȈ, ȖșȓȈȉȓȍȕȐȍ ȒȖȕȒțȘȍȕȞȐȐ Ȑ ȖȋȘȈȕȐȟȍȕȐȍ 
șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȘȈȏȊȐȚȐȧ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ (Piercy, 1997). 

ǶȗȈșȕȖ ȗȘȍȕȍȉȘȍȋȈȚȤ ȊșȍȔȐ ȥȚȐȔȐ ȘȈȏȘȈȉȖȚȒȈȔȐ, ȗȖșȒȖȓȤȒț ȖȕȐ ȧȊȓȧȦȚșȧ 
ȐșȚȖȟȕȐȒȖȔ șȐȓȤȕȖȋȖ ȌȈȊȓȍȕȐȧ, ȗȖȌ ȊȖȏȌȍȑșȚȊȐȍȔ ȒȖȚȖȘȖȋȖ șȚȘȍȔȧȚșȧ Ȓ 
șȖȚȘțȌȕȐȟȍșȚȊț ȒȖȔȗȈȕȐȐ, ȖȚȕȖȠȍȕȐȧ ȔȍȎȌț ȒȖȚȖȘȣȔȐ ȘȈȕȍȍ ȘȈșșȔȈȚȘȐȊȈȓȐșȤ 
ȚȖȓȤȒȖ Ȋ ȒȈȟȍșȚȊȍ șȊȧȏȍȑ ȗȘȖȌȈȊȍȞ-ȗȖȒțȗȈȚȍȓȤ, ȐȓȐ ȒȖȔȗȈȕȐȐ, ȚȘȈȌȐȞȐȖȕȕȖ 
șȟȐȚȈȊȠȐȍșȧ ȒȖȕȒțȘȍȕȚȈȔȐ. ǷȘȐ ȖȞȍȕȒȍ ȘȣȕȒȖȊ Ȑ ȜȖȘȔțȓȐȘȖȊȒȍ șȚȘȈȚȍȋȐȑ ȕȈ 
ȉțȌțȡȍȍ ȕȍȖȉȝȖȌȐȔȖ ȚȡȈȚȍȓȤȕȖ Ȑ șȐșȚȍȔȈȚȐȟȍșȒȐ ȘȈșșȔȈȚȘȐȊȈȚȤ ȊȖȏȕȐȒȕȖȊȍȕȐȍ 
ȜȈȒȚȖȘȖȊ, ȗȖȌȖȉȕȣȝ ȗȍȘȍȟȐșȓȍȕȕȣȔ ȊȣȠȍ. ǷȖȌ ȊȖȏȌȍȑșȚȊȐȍȔ ȚȈȒȐȝ ȜȈȒȚȖȘȖȊ 
ȕȈȠȐ șȚȘȈȚȍȋȐȐ Ȑ șȚȘȈȚȍȋȐȐ ȒȖȕȒțȘȍȕȚȖȊ ȔȖȋțȚ ȗȘȐȕȧȚȤ ȕȖȊțȦ ȕȈȗȘȈȊȓȍȕȕȖșȚȤ ȕȈ 
șȖȏȌȈȕȐȍ ȜȖȘȔ șȍȚȍȊȖȋȖ șȖȚȘțȌȕȐȟȍșȚȊȈ. ǬȈȓȤȠȍ ȘȈșșȔȈȚȘȐȊȈȦȚșȧ ȚȐȗȣ șȍȚȍȊȣȝ 
ȖȘȋȈȕȐȏȈȞȐȑ, ȒȖȚȖȘȣȍ ȗȖȌȌȈȦȚșȧ ȖȗȘȍȌȍȓȍȕȐȦ, Ȑ Ȑȝ șȊȧȏȐ. 

15.3 ǺǰǷȃ ǹǭǺǭǪȃǽ ǶǸǫǨǵǰǯǨǾǰǱ 

ǶȉȡȍȗȘȐȕȧȚȖȑ ȚȐȗȖȓȖȋȐȐ ȜȖȘȔ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȑ ȗȖȒȈ ȕȍ șțȡȍșȚȊțȍȚ. ǺȍȔ 
ȕȍ Ȕȍȕȍȍ ȔȖȎȕȖ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȌȊțȔȧ țȌȖȉȕȣȔȐ ȔȍȚȖȌȈȔȐ, ȗȖȏȊȖȓȧȦȡȐȔȐ 
ȗȖȓțȟȐȚȤ ȉȖȓȍȍ ȟȍȚȒȖȍ ȗȘȍȌșȚȈȊȓȍȕȐȍ Ȗ ȚȐȗȈȝ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȑ, ȒȖȚȖȘȣȍ 
șțȡȍșȚȊțȦȚ Ȑ ȒȖȚȖȘȣȍ ȔȖȋțȚ ȊȖȏȕȐȒȕțȚȤ ȕȈ ȕȈȠȐȝ ȘȣȕȒȈȝ. 

ǪȖ-ȗȍȘȊȣȝ, ǲȘȍȑȊȍȕc Ȑ ȌȘ. (Cravens et al., 1996) ȖȉȢȍȌȐȕȐȓȐ ȚȖȟȒȐ ȏȘȍȕȐȧ, 
ȗȘȍȌȓȖȎȍȕȕȣȍ ǷȖțȥȓȓȖȔ (Powell, 1990), ȅȝȘȖȓȖȔ (Achrol, 1991), ǲȊȐȕȕȖȔ (Quinn, 
1992)Ȑ ǪȍȉșȚȍȘȖȔ (Webster, 1992), Ȑ șȖȏȌȈȓȐ ȔȖȌȍȓȤ ȚȐȗȖȊ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȑ, 
ȐȏȖȉȘȈȎȍȕȕțȦ ȕȈ ȘȐș. 15.3. ǶȕȐ ȌȖȒȈȏȈȓȐ, ȟȚȖ șȍȚȍȊȣȍ ȖȘȋȈȕȐȏȈȞȐȐ ȉȣȊȈȦȚ 
ȘȈȏȕȣȔȐ Ȑ ȔȖȋțȚ ȉȣȚȤ ȒȓȈșșȐȜȐȞȐȘȖȊȈȕȣ ȗȖ ȌȊțȔ ȊȈȎȕȍȑȠȐȔ ȈșȗȍȒȚȈȔ: 

1. ǺȐȗ șȍȚȍȊȣȝ ȖȚȕȖȠȍȕȐȑ, ȒȖȚȖȘȣȑ ȔȖȎȍȚ ȉȣȚȤ ȘȈȏȓȐȟȕȣȔ: ȖȚ ȊȣșȖȒȖȑ 
șȚȍȗȍȕȐ șȖȚȘțȌȕȐȟȍșȚȊȈ (ȊȒȓȦȟȈȧ ȘȈȏȕȣȍ ȜȖȘȔȣ șȖȊȔȍșȚȕȖȑ ȘȈȉȖȚȣ Ȑ 
ȗȈȘȚȕȍȘșȚȊȈ ȔȍȎȌț ȖȘȋȈȕȐȏȈȞȐȧȔȐ) ȌȖ șȊȧȏȍȑ, ȖșȕȖȊȈȕȕȣȝ ȋȓȈȊȕȣȔ ȖȉȘȈȏȖȔ 
ȕȈ șȌȍȓȒȈȝ (ȕȈȗȘȐȔȍȘ, ȚȘȈȌȐȞȐȖȕȕȣȍ șȌȍȓȒȐ ȒțȗȓȐ-ȗȘȖȌȈȎȐ). 

2. ǵȍșȚȈȉȐȓȤȕȖșȚȤ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ: ȖșȕȖȊȕȣȔ ȈȘȋțȔȍȕȚȖȔ ȧȊȓȧȍȚșȧ ȚȖ, 
ȟȚȖ Ȋ ȒȘȈȑȕȍ ȕȍșȚȈȉȐȓȤȕȣȝ țșȓȖȊȐȧȝ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ ȊȕȍȠȕȐȍ ȖȚȕȖȠȍȕȐȧ 
ș ȌȘțȋȐȔȐ ȖȘȋȈȕȐȏȈȞȐȧȔȐ ȌȖȓȎȕȣ ȉȣȚȤ ȌȖșȚȈȚȖȟȕȖ ȋȐȉȒȐȔȐ, ȟȚȖȉȣ ȌȖȗțșȒȈȚȤ 
ȐȏȔȍȕȍȕȐȍ Ȑ, ȊȖȏȔȖȎȕȖ, ȗȘȍȒȘȈȡȍȕȐȍ ȖȚȕȖȠȍȕȐȑ Ȋ ȘȈȔȒȈȝ ȒȖȘȖȚȒȐȝ ȗȍȘȐȖȌȖȊ 
ȊȘȍȔȍȕȐ. ǹ ȌȘțȋȖȑ șȚȖȘȖȕȣ, ȍșȓȐ ȖȒȘțȎȈȦȡȈȧ șȘȍȌȈ șȚȈȉȐȓȤȕȈ, ȚȖ ȉȖȓȍȍ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ ȧȊȓȧȦȚșȧ ȗȘȖȟȕȣȍ Ȑ ȌȖȓȋȖȊȍȟȕȣȍ ȜȖȘȔȣ șȖȚȘțȌȕȐȟȍșȚȊȈ. 
ǵȈ ȖșȕȖȊȍ ȥȚȐȝ ȒȘȐȚȍȘȐȍȊ Ȍȓȧ ȒȓȈșșȐȜȐȒȈȞȐȐ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȑ șȖȏȌȈȕȈ 
ȔȖȌȍȓȤ, ȐȏȖȉȘȈȎȍȕȕȈȧ ȕȈ ȘȐș. 15.3. 

 
ǸȐș. 15.3. ǺȐȗȣ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȑ 



ǹȖȋȓȈșȕȖ ȥȚȖȑ ȔȖȌȍȓȐ șțȡȍșȚȊțȦȚ ȒȈȒ ȔȐȕȐȔțȔ ȟȍȚȣȘȍ ȚȐȗȈ șȍȚȍȊȣȝ 
ȖȘȋȈȕȐȏȈȞȐȑ: 

1. ǵȍȌȖțȒȖȔȗȓȍȒȚȖȊȈȕȕȈȧ șȍȚȤ: ȜȖȘȔȈ ȖȘȋȈȕȐȏȈȞȐȐ, ȖșȕȖȊȈȕȕȈȧ ȕȈ șȌȍȓȒȈȝ 
Ȑ șȊȧȏȈȕȕȈȧ ș ȐșȒȓȦȟȐȚȍȓȤȕȖ ȕȍșȚȈȉȐȓȤȕȣȔȐ țșȓȖȊȐȧȔȐ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ. 
ǺȍȘȔȐȕ “ȕȍȌȖțȒȖȔȗȓȍȒȚȖȊȈȕȕȈȧ” ȗȖȌȟȍȘȒȐȊȈȍȚ, ȟȚȖ ȖșȕȖȊȕȈȧ ȖȘȋȈȕȐȏȈȞȐȧ ȔȕȖȋȖȍ 
ȏȈȐȔșȚȊțȍȚ ț ȌȘțȋȐȝ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ țȌȖȊȓȍȚȊȖȘȐȚȤ ȗȖȚȘȍȉȕȖșȚȐ ȒȓȐȍȕȚȖȊ. 
ǵȈȗȘȐȔȍȘ, ȖȘȋȈȕȐȏȈȞȐȐ, ȒȖȚȖȘȣȍ ȒȖȕȒțȘȐȘțȦȚ ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȕȍȘȍȌȒȖ 
șȗȍȞȐȈȓȐȏȐȘțȦȚșȧ ȕȈ ȒȖȖȘȌȐȕȈȞȐȐ ȖȉȠȐȘȕȖȑ șȍȚȐ, șȖșȚȖȧȡȍȑ Ȑȏ ȗȖșȚȈȊȡȐȒȖȊ Ȑ 

ȗȖȒțȗȈȚȍȓȍȑ. ȇȘȒȐȔ ȗȘȐȔȍȘȖȔ șȓțȎȐȚ ȒȖȘȗȖȘȈȞȐȧ The Registry, Inc., ǹШǨ. ǭȍ 
ȒȓȦȟȍȊȣȔ ȊȐȌȖȔ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȧȊȓȧȍȚșȧ ȕȈȍȔ ȐȕȎȍȕȍȘȖȊ-ȗȘȖȋȘȈȔȔȐșȚȖȊ Ȑ 
ȚȍȝȕȐȟȍșȒȐȝ șȗȍȞȐȈȓȐșȚȖȊ Ȍȓȧ ȖȉșȓțȎȐȊȈȕȐȧ ȒȖȔȗȤȦȚȍȘȕȣȝ ȗȘȖȍȒȚȖȊ 
ȒȖȘȗȖȘȈȚȐȊȕȣȝ ȒȓȐȍȕȚȖȊ. ǻȗȘȈȊȓȧȦȡȐȍ ȒȓȐȍȕȚșȒȐȔȐ șȟȍȚȈȔȐ ȒȖȘȗȖȘȈȞȐȐ 
Registry ȊȣȧȊȓȧȦȚ ȗȖȚȘȍȉȕȖșȚȐ ȒȓȐȍȕȚȖȊ Ȑ ȏȈȚȍȔ ȜȖȘȔȐȘțȦȚ 
șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȍ ȚȍȝȕȐȟȍșȒȐȍ ȋȘțȗȗȣ Ȍȓȧ ȖȉșȓțȎȐȊȈȕȐȧ ȒȓȐȍȕȚșȒȐȝ 
ȗȘȖȍȒȚȖȊ. Ǫ ȒȖȘȗȖȘȈȞȐȐ Registry ȐȔȍȍȚșȧ ȉȈȏȈ ȌȈȕȕȣȝ «Ȉ 50 000 ȚȍȝȕȐȟȍșȒȐȝ 
șȗȍȞȐȈȓȐșȚȖȊ, Ȉ ȗȖșȚȖȧȕȕȣȝ șȖȚȘțȌȕȐȒȖȊ Ȋ ȒȖȘȗȖȘȈȞȐȐ ȕȍ ȉȖȓȍȍ 100.ǲȖȔȗȈȕȐȧ 
ȉȣȓȈ ȖșȕȖȊȈȕȈ Ȋ 1987 ȋȖȌț, Ȉ Ȓ 1995Ȕț ȖȉȢȍȔ ȗȘȖȌȈȎ ȌȖșȚȐȋ 100 Ȕȓȕ. ȌȖȓȓȈȘȖȊ. 
“ǴȈȘȒȍȚȐȕȋȖȊȈȧ ȉȐȘȎȈ”, ȖȗȐșȈȕȕȈȧ ȅȝȘȖȓȖȔ (Achrol, 1991), ȧȊȓȧȍȚșȧ ȊȖȏȔȖȎȕȣȔ 
ȊȈȘȐȈȕȚȖȔ ȕȍȌȖțȒȖȔȗȓȍȒȚȖȊȈȕȕȖȑ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ (ȘȐș. 15.4). ǶȕȈ ȖȉȓȈȌȈȍȚ 
ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔȐ ȉȘȖȒȍȘșȒȖȑ ȒȖȕȚȖȘȣ ȐȓȐ ȞȍȕȚȘȈ ȖȉȔȍȕȈ ȔȈȘȒȍȚȐȕȋȖȊȖȑ 
ȐȕȜȖȘȔȈȞȐȍȑ, Ȑ ȖșȕȖȊȕȈȧ ȖȘȋȈȕȐȏȈȞȐȧ ȌȍȑșȚȊțȍȚ Ȋ ȒȈȟȍșȚȊȍ țȏȓȈ ȊȖ ȊșȍȔȐȘȕȖȑ 
șȍȚȐ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȜȐȘȔ Ȑ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ șȐșȚȍȔ. ǵȍȌȖțȒȖȔȗȓȍȒȚȖȊȈȕȕȈȧ 
ȖȘȋȈȕȐȏȈȞȐȧ ȊȣșȚțȗȈȍȚ Ȋ ȒȈȟȍșȚȊȍ ȉțȜȍȘȈ, ȗȘȍȌȖȝȘȈȕȧȦȡȍȋȖ ȖȚ ȘȐșȒȈ Ȋ ȗȖșȚȖȧȕȕȖ 
ȔȍȕȧȦȡȐȝșȧ țșȓȖȊȐȧȝ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ (Achrol, 1991). 

2. ǫȐȉȒȈȧ șȍȚȤ: șțȡȍșȚȊțȍȚ Ȋ țșȓȖȊȐȧȝ ȊȣșȖȒȖȑ ȕȍșȚȈȉȐȓȤȕȖșȚȐ ȖȒȘțȎȈȦȡȍȑ 
șȘȍȌȣ, ȕȖ ȝȈȘȈȒȚȍȘȐȏțȍȚșȧ șȊȧȏȧȔȐ ȔȍȎȌț ȖȘȋȈȕȐȏȈȞȐȧȔȐ, ȒȈȒ ȗȘȈȊȐȓȖ, 
ȖșȕȖȊȈȕȕȣȔȐ ȕȈ ȌȓȐȚȍȓȤȕȖȔ șȖȚȘțȌȕȐȟȍșȚȊȍ. ǷȘȐ ȥȚȖȔ ȒȖȖȘȌȐȕȐȘțȦȡȈȧ 
ȖȘȋȈȕȐȏȈȞȐȧ Ȋ șȍȚȐ țȗȘȈȊȓȧȍȚ ȊȕțȚȘȍȕȕȍȑ ȋȘțȗȗȖȑ, ȒȖȚȖȘȈȧ ȊȣȧȊȓȧȍȚ ȗȖȚȘȍȉȕȖșȚȐ 
ȒȓȐȍȕȚȖȊ Ȑ ȖȗȘȍȌȍȓȧȍȚ ȐșȚȖȟȕȐȒȐ ȗȖșȚȈȊȖȒ Ȍȓȧ țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȚȘȍȉȖȊȈȕȐȑ 
ȒȓȐȍȕȚȖȊ. ǵȈȗȘȐȔȍȘ, ȔȕȖȋȖȟȐșȓȍȕȕȣȍ ȔȕȖȋȖȕȈȞȐȖȕȈȓȤȕȣȍ ȜȈȘȔȈȞȍȊȚȐȟȍșȒȐȍ 

ȜȐȘȔȣ ȗȘȐȊȧȏȈȕȣ Ȓ ȒȓȦȟȍȊȣȔ ȊȐȌȈȔ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȋ ȖȚȘȈșȓȐ ȖȘȋȈȕȐȟȍșȒȖȑ Ȑ 
ȕȍȖȘȋȈȕȐȟȍșȒȖȑ ȝȐȔȐȐ Ȑ șȚȘȍȔȧȚșȧ Ȓ șȖȏȌȈȕȐȦ șȖȦȏȖȊ ș ȗȘȍȌȗȘȐȕȐȔȈȚȍȓȤșȒȐȔȐ 
ȜȐȘȔȈȔȐ, ȘȈȉȖȚȈȦȡȐȔȐ Ȋ ȖȉȓȈșȚȐ ȉȐȖȚȍȝȕȖȓȖȋȐȑ. ǩȖȓȍȍ ȒȘțȗȕȣȍ ȜȐȘȔȣ 
ȊȓȖȎȐȓȐ șȓȐȠȒȖȔ ȔȕȖȋȖ șȘȍȌșȚȊ Ȋ șțȡȍșȚȊțȦȡȐȍ ț ȕȐȝ ȚȍȝȕȖȓȖȋȐȐ Ȑ ȗȖȥȚȖȔț ȕȍ 
ȔȖȋțȚ ȗȖȓȕȖșȚȤȦ ȗȍȘȍȒȓȦȟȐȚȤșȧ ȕȈ ȉȐȖȚȍȝȕȖȓȖȋȐȦ, ȕȖ ȝȖȚȧȚ ȗȖȓȤȏȖȊȈȚȤșȧ 
ȗȘȍȐȔțȡȍșȚȊȈȔȐ ȗȈȘȚȕȍȘșȚȊȈ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȉȍșȗȍȟȐȚȤ șȍȉȍ ȐșȚȖȟȕȐȒ 
ȗȖșȚțȗȓȍȕȐȧ ȗȘȖȌțȒȚȖȊ ȕȈ ȖșȕȖȊȍ ȉȐȖȚȍȝȕȖȓȖȋȐȑ. ǹȍȚȍȊȈȧ ȖȘȋȈȕȐȏȈȞȐȧ ȒȖȔȗȈȕȐȐ 
Calyx & Corolla, ș ȒȖȚȖȘȖȑ Ȕȣ ȗȖȏȕȈȒȖȔȐȓȐșȤ ȊȣȠȍ, ȚȈȒȎȍ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ 
ȔȖȌȍȓȤ ȋȐȉȒȖȑ șȍȚȐ. Ǫ ȘȈȔȒȈȝ ȥȚȖȑ șȍȚȐ ǹ&ǹ ȊȣșȚțȗȈȍȚ Ȋ ȒȈȟȍșȚȊȍ ȉȈȏȖȊȖȑ ȜȐȘȔȣ, 
Ȋ ȒȖȚȖȘȖȑ ȊȍȌȍȚșȧ ȌȍȧȚȍȓȤȕȖșȚȤ ȗȖ ȘȈȏȘȈȉȖȚȒȍ ȌȐȏȈȑȕȈ ȗȘȖȌțȒȚȈ Ȑ țȗȈȒȖȊȒȐ, 
ȗȘȖȌȊȐȎȍȕȐȦ ȚȖȊȈȘȖȊ ȕȈ ȘȣȕȖȒ Ȑ ȞȍȕȖȖȉȘȈȏȖȊȈȕȐȦ, Ȉ șȍȚȤ ȊȕȍȠȕȐȝ ȗȈȘȚȕȍȘȖȊ 
șțȡȍșȚȊțȍȚ Ȍȓȧ ȊȣȘȈȡȐȊȈȕȐȧ ȞȊȍȚȖȊ Ȑ ȌȖșȚȈȊȒȐ Ȑȝ ȒȓȐȍȕȚȈȔ. ǷȘȐȔȍȟȈȚȍȓȤȕȖ, 
ȕȈȗȘȐȔȍȘ, ȟȚȖ ICL, ȕȍȒȖȋȌȈ ȉȣȊȠȈȧ ȉȘȐȚȈȕșȒȖȑ ȒȖȔȗȤȦȚȍȘȕȖȑ ȒȖȔȗȈȕȐȍȑ, ȉȖȓȍȍ 
ȕȍ ȊȓȈȌȍȍȚ ȏȈȊȖȌȈȔȐ ȗȖ ȗȘȖȐȏȊȖȌșȚȊț ȒȖȔȗȤȦȚȍȘȖȊ; ȖȕȈ ȗȍȘȍȒȓȦȟȐȓȈșȤ ȕȈ 



ȖȉșȓțȎȐȊȈȕȐȍ Ȑ ȌȐȏȈȑȕ, Ȉ ȈȗȗȈȘȈȚȕȖȍ ȖȉȍșȗȍȟȍȕȐȍ ȗȖȓțȟȈȍȚ ȖȚ ȗȈȘȚȕȍȘșȒȐȝ 
ȖȘȋȈȕȐȏȈȞȐȑ. 

3. ǹȍȚȤ, ȖȉȍșȗȍȟȐȊȈȦȡȈȧ ȌȖȗȖȓȕȐȚȍȓȤȕțȦ ȞȍȕȕȖșȚȤ: ȍȍ șțȡȍșȚȊȖȊȈȕȐȍ 
șȊȧȏȈȕȖ ș ȉȖȓȍȍ șȚȈȉȐȓȤȕȣȔȐ țșȓȖȊȐȧȔȐ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ. ǶȕȈ ȖșȕȖȊȈȕȈ 
ȋȓȈȊȕȣȔ ȖȉȘȈȏȖȔ ȕȈ șȌȍȓȒȈȝ ȔȍȎȌț ȟȓȍȕȈȔȐ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ. ǵȈȗȘȐȔȍȘ, 
ȒȖȔȗȈȕȐȧ-ȒȖȖȘȌȐȕȈȚȖȘ șȍȚȐ ȔȖȎȍȚ ȐșȗȖȓȤȏȖȊȈȚȤ ȋȓȖȉȈȓȤȕțȦ șȍȚȤ ȗȖșȚȈȊȡȐȒȖȊ, 
ȕȖ ȗȘȐ ȥȚȖȔ șȖȝȘȈȕȧȚȤ ȏȕȈȟȐȚȍȓȤȕȣȍ ȖȉȢȍȔȣ ȊȕțȚȘȍȕȕȐȝ ȖȗȍȘȈȞȐȑ? ȞȍȕȚȘȈȓȤȕȈȧ 

ȖȘȋȈȕȐȏȈȞȐȧ – ȏȈȒȓȦȟȈȚȤ ȒȖȕȚȘȈȒȚȣ ȕȈ ȊȣȗȖȓȕȍȕȐȍ ȜțȕȒȞȐȑ, șȗȖșȖȉșȚȊțȦȡȐȝ 
ȗȘȍȌȖșȚȈȊȓȍȕȐȦ ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ ȞȍȕȕȖșȚȐ, ȚȈȒȐȝ ȒȈȒ ȗȘȖȐȏȊȖȌșȚȊȖ, ȕȖ ȖșȚȈȊȓȧȍȚ 
ȏȈ șȖȉȖȑ ȖȚȊȍȚșȚȊȍȕȕȖșȚȤ ȏȈ ȐȕȕȖȊȈȞȐȐ Ȑ ȌȐȏȈȑȕ ȗȘȖȌțȒȚȖȊ. ǷȘȐȔȍȘȖȔ ȚȈȒȖȑ 
ȜȖȘȔȣ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ ȧȊȓȧȍȚșȧ The Bombay Company, ȗȘȍțșȗȍȊȈȦȡȈȧ Ȋ 
șȜȍȘȍ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȖȑ ȔȍȉȍȓȤȦ Ȋ ǹШǨ. ǲȖȔȗȈȕȐȧ 

ȗȖȌȌȍȘȎȐȊȈȍȚ șȊȧȏȐ, ȖșȕȖȊȈȕȕȣȍ ȕȈ șȌȍȓȒȈȝ (ȗȘȖȌȈȊȍȞ-ȗȖȒțȗȈȚȍȓȤ), ȉȖȓȍȍ ȟȍȔ șȖ 
150 ȗȘȖȐȏȊȖȌȐȚȍȓȧȔȐ șȗȍȞȐȈȓȤȕȖȋȖ ȈșșȖȘȚȐȔȍȕȚȈ ȔȍȉȍȓȐ ȗȖ ȊșȍȔț ȔȐȘț. 
ǵȈȗȘȐȔȍȘ, ȗȖșȚȈȊȡȐȒ ȔȖȎȍȚ ȊȣȗțșȒȈȚȤ ȚȖȓȤȒȖ ȗȘȍȌțșȔȖȚȘȍȕȕȖȍ ȒȖȕȚȘȈȒȚȖȔ 
ȒȖȓȐȟȍșȚȊȖ șȚȖȓȍȠȕȐȞ, Ȉ șȉȖȘȒȈ șȚȖȓȖȊ ȖșțȡȍșȚȊȓȧȍȚșȧ ȌȘțȋȖȑ ȒȖȔȗȈȕȐȍȑ, 
ȗȖȓțȟȈȦȡȍȑ ȖșȚȈȓȤȕȣȍ ȌȍȚȈȓȐ ȖȚ ȌȘțȋȐȝ ȗȖșȚȈȊȡȐȒȖȊ. ǶȚȕȖȠȍȕȐȧ, ȖșȕȖȊȈȕȕȣȍ 
ȕȈ șȌȍȓȒȈȝ, ȧȊȓȧȦȚșȧ ȖȉȖșȕȖȊȈȕȕȣȔȐ Ȋ ȌȈȕȕȖȔ șȓțȟȈȍ, ȗȖșȒȖȓȤȒț ȗȖșȚȈȊȡȐȒ 
ȗȘȖșȚȖ ȊȣȗȖȓȕȧȍȚ ȒȖȕȚȘȈȒȚ ȕȈ ȗȖșȚȈȊȒț ȖȌȕȖȋȖ Ȑȏ șȚȈȕȌȈȘȚȕȣȝ ȊȐȌȖȊ șȊȖȍȑ 
ȗȘȖȌțȒȞȐȐ. ǿȓȍȕȣ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ șȗȍȞȐȈȓȐȏȐȘțȦȚșȧ ȕȈ ȊȣȗȖȓȕȍȕȐȐ 
ȖȗȘȍȌȍȓȍȕȕȣȝ ȜțȕȒȞȐȑ, ȖȉȍșȗȍȟȐȊȈȦȡȐȝ ȗȘȍȌȖșȚȈȊȓȍȕȐȍ ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ 
ȞȍȕȕȖșȚȐ ȗȘȐ ȕȐȏȒȐȝ ȏȈȚȘȈȚȈȝ. ǹȗȖșȖȉȕȖșȚȤ ȜȐȘȔȣ The Bombay Company 
șȖȏȌȈȊȈȚȤ Ȑ ȗȘȖȌȊȐȋȈȚȤ țȕȐȒȈȓȤȕȣȑ ȈșșȖȘȚȐȔȍȕȚ ȗȘȖȌțȒȞȐȐ ȖȉȍșȗȍȟȐȓȈ ȍȑ 
ȏȕȈȟȐȚȍȓȤȕȣȑ țșȗȍȝ ȕȈ ȘȣȕȒȍ ǹШǨ. ǲ ȖȚȘȈșȓȧȔ, Ȋ ȒȖȚȖȘȣȝ șțȡȍșȚȊțȦȚ șȍȚȍȊȣȍ 

ȖȘȋȈȕȐȏȈȞȐȐ ȚȈȒȖȋȖ ȚȐȗȈ, ȖȚȕȖșȧȚșȧ ȗȘȖȐȏȊȖȌșȚȊȖ ȖȌȍȎȌȣ, ȔȍȉȍȓȐ,ȖȟȒȖȊ Ȑ 
ȕȍȒȖȚȖȘȣȝ ȊȐȌȖȊ țșȓțȋ – ȥȚȖ șȊȧȏȈȕȖ ș ȚȍȔ, ȟȚȖ șȍȚȤ, ȖȉȍșȗȍȟȐȊȈȦȡȈȧ 
ȗȘȍȌȖșȚȈȊȓȍȕȐȍ ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ ȞȍȕȕȖșȚȐ, ȗȖȌȝȖȌȐȚ ȚȈȔ, ȋȌȍ ȕȍȚ ȕȍȖȉȝȖȌȐȔȖșȚȐ 
ȕȐ Ȋ șȓȖȎȕȣȝ ȚȍȝȕȖȓȖȋȐȧȝ, ȕȐ Ȋ ȗȘȍȌȓȖȎȍȕȐȐ ȗȘȖȌțȒȚȖȊ, ȐȏȋȖȚȖȊȓȧȍȔȣȝ ȕȈ ȏȈȒȈȏ. 

4. ǪȐȘȚțȈȓȤȕȈȧ șȍȚȤ șțȡȍșȚȊțȍȚ Ȋ șȐȚțȈȞȐȧȝ, ȒȖȋȌȈ ȕȍșȚȈȉȐȓȤȕȖșȚȤ 

ȖȒȘțȎȈȦȡȐȝ țșȓȖȊȐȑ ȖȚȕȖșȐȚȍȓȤȕȖ ȕȍȊȣșȖȒȈ, Ȉ ȒȓȦȟȍȊȈȧ ȖȘȋȈȕȐȏȈȞȐȧ ȕȈȔȍȘȍȕȈ 
țșȚȈȕȖȊȐȚȤ ș ȌȘțȋȐȔȐ ȖȘȋȈȕȐȏȈȞȐȧȔȐ șȖȚȘțȌȕȐȟȍșȚȊȖ. ǺȈȒȈȧ ȜȖȘȔȈ ȈȕȈȓȖȋȐȟȕȈ 
ȚȈȒ ȕȈȏȣȊȈȍȔȖȑ “ȊȐȘȚțȈȓȤȕȖȑ ȒȖȘȗȖȘȈȞȐȐ” (Business Week, 1993), ȒȖȚȖȘȈȧ 
șȚȘȍȔȐȚșȧ Ȓ țȔȍȕȐȦ ȈȌȈȗȚȐȘȖȊȈȚȤșȧ ȘȈȌȐ țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȗȖȚȘȍȉȕȖșȚȍȑ 
șȍȋȔȍȕȚȐȘȖȊȈȕȕȣȝ ȘȣȕȒȖȊ ȗțȚȍȔ șȖȏȌȈȕȐȧ ȌȖȓȋȖșȘȖȟȕȖȋȖ ȗȈȘȚȕȍȘșȚȊȈ, Ȉ ȕȍ 
ȊȕțȚȘȍȕȕȐȝ ȐȕȊȍșȚȐȞȐȑ. ǷȘȐȔȍȘȈȔȐ ȒȖȔȗȈȕȐȑ, ȜȖȘȔȐȘțȦȡȐȝ ȊȐȘȚțȈȓȤȕȣȍ șȍȚȐ, 
șȓțȎȈȚ GE, Hewlett-Packard Ȑ Motorola. Ǫ ȥȚȐȝ șȓțȟȈȧȝ ȌȖșȚțȗ ȕȈ ȘȣȕȖȒ Ȑ Ȓ 

ȚȍȝȕȖȓȖȋȐȧȔ ȧȊȓȧȍȚșȧ ȊȈȎȕȍȑȠȐȔ ȌȊȐȎțȡȐȔ ȜȈȒȚȖȘȖȔ, Ȑ, ȒȈȒ Ȑ Ȋ șȓțȟȈȍ ș 
ȋȐȉȒȖȑ șȍȚȤȦ, ȜȖȘȔȈȓȤȕȣȍ șȚȘȈȚȍȋȐȟȍșȒȐȍ șȖȦȏȣ ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ ȕȈȐȉȖȓȍȍ 
ȘȈșȗȘȖșȚȘȈȕȍȕȕȣȑ ȔȍȚȖȌ șȖȚȘțȌȕȐȟȍșȚȊȈ. ǪȐȘȚțȈȓȤȕȈȧ șȍȚȤ – ȥȚȖ ȉțȜȍȘ, 
ȏȈȡȐȡȈȦȡȐȑ ȖȚ ȘȐșȒȖȊ ȕȈ ȘȣȕȒȍ Ȑ ȗȘȍȌȖșȚȈȊȓȧȦȡȐȑ ȌȖșȚțȗ Ȓ ȕȖȊȣȔ 
ȚȍȝȕȖȓȖȋȐȧȔ. 



 

ǸȐș. 15.4. “ǴȈȘȒȍȚȐȕȋȖȊȈȧ ȉȐȘȎȈ” 

ǵȍ ȚȈȒ ȌȈȊȕȖ ȅȝȘȖȓ (Achrol, 1997) ȗȘȍȌșȚȈȊȐȓ ȉȖȓȍȍ ȗȖȌȘȖȉȕȖȍ Ȑ ȒȖȔȗȓȍȒșȕȖȍ 
ȖȗȐșȈȕȐȍ ȚȐȗȖȊ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȑ, ȗȖȗȣȚȈȊȠȐșȤ ȖȚȘȈȏȐȚȤ ȚȘȐ ȊȈȎȕȍȑȠȐȍ 
ȝȈȘȈȒȚȍȘȐșȚȐȒȐ, ȌȐȜȜȍȘȍȕȞȐȘțȦȡȐȍ ȚȐȗȣ șȍȚȍȑ: șȖșȚȖȧȚ ȖȕȐ Ȑȏ ȖȌȕȖȑ ȐȓȐ 
ȕȍșȒȖȓȤȒȐȝ ȜȐȘȔ, ȗȘȐȕȈȌȓȍȎȈȚ Ȓ ȖȌȕȖȑ ȐȓȐ ȕȍșȒȖȓȤȒȐȔ ȖȚȘȈșȓȧȔ, ȧȊȓȧȦȚșȧ ȓȐ 
ȗȖșȚȖȧȕȕȣȔȐ ȐȓȐ ȊȘȍȔȍȕȕȣȔȐ. ǹ ȚȖȟȒȐ ȏȘȍȕȐȧ ȅȝȘȖȓȈ (Achrol, 1997), ȔȖȎȕȖ 
ȊȣȌȍȓȐȚȤ șȓȍȌțȦȡȐȍ ȚȐȗȣ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȑ: 

 ǹȍȚȍȊȣȍ ȖȘȋȈȕȐȏȈȞȐȐ ȊȕțȚȘȍȕȕȍȋȖ ȘȣȕȒȈ. ȅȚȖ ȗȘȍȖȉȘȈȏȖȊȈȕȐȍ 
ȒȘțȗȕȍȑȠȐȝ ȒȖȔȗȈȕȐȑ, șȚȘȍȔȧȡȐȝșȧ ȖșȊȖȉȖȌȐȚȤșȧ ȖȚ ȘȈȔȖȒ ȚȘȈȌȐȞȐȖȕȕȣȝ 
ȐȍȘȈȘȝȐȑ Ȑ ȔȕȖȋȖȜȐȓȐȈȓȤȕȖȑ șȚȘțȒȚțȘȣ ȗțȚȍȔ ȖȘȋȈȕȐȏȈȞȐȐ ȊȕțȚȘȍȕȕȐȝ 
ȍȌȐȕȐȞ ȗȘȍȌȗȘȐȧȚȐȑ, ȌȍȑșȚȊțȦȡȐȝ Ȋ ȒȈȟȍșȚȊȍ ȕȍȏȈȊȐșȐȔȣȝ ȞȍȕȚȘȖȊ 
ȜȖȘȔȐȘȖȊȈȕȐȧ ȗȘȐȉȣȓȐ. ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ General Motors ȗȘȖȊȍȓȈ 
ȘȍȖȘȋȈȕȐȏȈȞȐȦ șȊȖȐȝ ȕȍȥȜȜȍȒȚȐȊȕȣȝ ȗȖȌȘȈȏȌȍȓȍȕȐȑ ȗȖ ȗȘȖȐȏȊȖȌșȚȊț 
ȒȖȔȗȓȍȒȚțȦȡȐȝ, ȘȈȏȉȐȊ Ȑȝ ȕȈ ȊȖșȍȔȤ ȍȌȐȕȐȞ ȊȕțȚȘȍȕȕȍȋȖ ȘȣȕȒȈ. ǲȈȎȌȈȧ Ȑȏ 
ȥȚȐȝ ȍȌȐȕȐȞ șȗȍȞȐȈȓȐȏȐȘțȍȚșȧ ȕȈ ȖȌȕȖȑ Ȑȏ șȜȍȘ ȗȘȖȐȏȊȖȌșȚȊȈ ȈȊȚȖȔȖȉȐȓȤȕȣȝ 
șȐșȚȍȔ Ȑ ȔȖȎȍȚ ȗȘȖȌȈȊȈȚȤ șȊȖȦ ȗȘȖȌțȒȞȐȦ ȕȍ ȚȖȓȤȒȖ ȒȖȔȗȈȕȐȐ GM, ȕȖ Ȑ ȕȈ 

șȊȖȉȖȌȕȖȔ ȘȣȕȒȍ, ȊȒȓȦȟȈȧ Ȑ ȒȖȕȒțȘȍȕȚȖȊ ȒȖȔȗȈȕȐȐ GM Ȋ ȈȊȚȖȔȖȉȐȓȤȕȖȑ 
ȗȘȖȔȣȠȓȍȕȕȖșȚȐ. 

 ǹȍȚȍȊȣȍ ȖȘȋȈȕȐȏȈȞȐȐ ȊȍȘȚȐȒȈȓȤȕȖȋȖ ȘȣȕȒȈ, ȐȓȐ șȍȚȍȊȣȍ 

ȖȘȋȈȕȐȏȈȞȐȐ ȔȈȘȒȍȚȐȕȋȖȊȖȋȖ ȒȈȕȈȓȈ ȧȊȓȧȦȚșȧ ȖȚȘȈȎȍȕȐȍȔ 

ȚȘȈȌȐȞȐȖȕȕȖȋȖ ȊȏȋȓȧȌȈ ȕȈ ȖȚȕȖȠȍȕȐȧ Ȋ ȊȍȘȚȐȒȈȓȤȕȖȔ ȒȈȕȈȓȍ. ǶȌȕȈȒȖ ȖȕȐ 
ȘȈȏȊȐȊȈȦȚ ȥȚț ȐȌȍȦ, ȗȘȐȏȕȈȊȈȧ șțȡȍșȚȊȖȊȈȕȐȍ ȞȍȕȚȘȈȓȤȕȖȑ ȜȐȘȔȣ, ȒȖȚȖȘȈȧ 
ȒȖȖȘȌȐȕȐȘțȍȚ ȌȍȧȚȍȓȤȕȖșȚȤ ȕȈȝȖȌȧȡȐȝșȧ “ȊȣȠȍ” ȜȐȘȔ-ȗȖșȚȈȊȡȐȒȖȊ Ȑ 
ȕȈȝȖȌȧȡȐȝșȧ “ȕȐȎȍ” ȜȐȘȔ ȌȐșȚȘȐȉȤȦȚȖȘȖȊ. ǿȈșȚȖ ȖȉȢȍȌȐȕȧȦȡȈȧ ȜȐȘȔȈ 



șȗȍȞȐȈȓȐȏȐȘțȍȚșȧ ȕȈ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȜțȕȒȞȐȧȝ Ȑ ȗȘȐȊȓȍȒȈȍȚ șȗȍȞȐȈȓȐșȚȖȊ Ȑȏ 
șȜȍȘȣ ȗȘȖȐȏȊȖȌșȚȊȈ Ȑ ȘȈșȗȘȍȌȍȓȍȕȐȧ. ǲ ȘȈȕȕȐȔ ȜȖȘȔȈȔ ȚȈȒȐȝ ȖȘȋȈȕȐȏȈȞȐȑ 
ȖȚȕȖșȐȓȐșȤ “ȕȍȌȖțȒȖȔȗȓȍȒȚȖȊȈȕȕȣȍ ȒȖȘȗȖȘȈȞȐȐ”, ȕȈȗȘȐȔȍȘ, Casio, Nike, 
LizClaiborne. Ǭȓȧ ȚȈȒȐȝ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȑ ȚȐȗȐȟȕȖȑ ȧȊȓȧȍȚșȧ ȔȖȌȍȓȤ, ȋȌȍ 
ȐȕȚȍȋȘȈȚȖȘȖȔ ȊȣșȚțȗȈȍȚ ȜȐȘȔȈ, ȒȖȚȖȘȖȑ ȗȘȐȕȈȌȓȍȎȐȚ ȉȘȍȕȌȐ ȒȖȚȖȘȈȧ 
șȗȍȞȐȈȓȐȏȐȘțȍȚșȧ ȕȈ ȜțȕȒȞȐȐ ȔȈȘȒȍȚȐȕȋȈ, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ ȗȈȘȚȕȍȘȣ-șȖȦȏȕȐȒȐ 
ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȍ ȘȍșțȘșȕȣȍ ȞȍȕȚȘȣ, ȗȖșȚȈȊȓȧȦȡȐȍ 
ȖȗȘȍȌȍȓȍȕȕȣȍ șȖșȚȈȊȓȧȦȡȐȍ ȗȘȖȌțȒȚȈ ȐȓȐ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȖȑ ȚȍȝȕȖȓȖȋȐȐ. ǭȡȍ 
ȖȌȕȐȔ ȗȘȐȔȍȘȖȔ ȧȊȓȧȍȚșȧ ȠȊȍȌșȒȈȧ ȒȖȔȗȈȕȐȧ IKEA, ȏȈȕȐȔȈȦȡȈȧșȧ ȘȖȏȕȐȟȕȖȑ 
ȚȖȘȋȖȊȓȍȑ ȔȍȉȍȓȤȦ. ǶȕȈ țșȗȍȠȕȖ țȗȘȈȊȓȧȍȚ ȋȓȖȉȈȓȤȕȖȑ șȍȚȤȦ, Ȋ șȖșȚȈȊ ȒȖȚȖȘȖȑ 
ȊȖȠȓȐ 2 300 ȗȖșȚȈȊȡȐȒȖȊ Ȑȏ 67 șȚȘȈȕ, Ȑ Ȋ ȘȍȏțȓȤȚȈȚȍ ȘȈșȗȖȓȈȋȈȍȚ 
ȈșșȖȘȚȐȔȍȕȚȖȔ Ȑȏ 10 000 ȍȌȐȕȐȞ ȚȖȊȈȘȖȊ ȗȖ ȞȍȕȈȔ, ȒȖȚȖȘȣȍ Ȋ șȘȍȌȕȍȔ ȗȖȟȚȐ ȕȈ 
30 ȗȘȖȞȍȕȚȖȊ ȕȐȎȍ Ȟȍȕ ȒȖȕȒțȘȍȕȚȖȊ, ȘȈȉȖȚȈȦȡȐȝ ȗȖ ȚȘȈȌȐȞȐȖȕȕȣȔ șȝȍȔȈȔ 
(Economist, 1994b). ǹ ȌȘțȋȖȑ șȚȖȘȖȕȣ, ȕȈ ȘȣȕȒȈȝ, ȒȖȚȖȘȣȍ ȖșȕȖȊȈȕȣ ȕȈ 
ȚȍȝȕȖȓȖȋȐȧȝ, ȜȐȘȔȈ-ȐȕȚȍȋȘȈȚȖȘ ȊȗȖȓȕȍ ȔȖȎȍȚ șȗȍȞȐȈȓȐȏȐȘȖȊȈȚȤșȧ ȕȈ 
ȚȍȝȕȖȓȖȋȐȧȝ. ǺȈȒ, ȒȖȔȗȈȕȐȧ Sun Microsystems ȗȍȘȍȌȈȓȈ Ȋ șțȉȗȖȌȘȧȌ 
ȗȘȖȐȏȊȖȌșȚȊȖ ȟȐȗȖȊ, ȌȐșȚȘȐȉȤȦȚȖȘșȒȐȍ Ȑ șȍȘȊȐșȕȣȍ ȜțȕȒȞȐȐ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ 

șȗȍȞȐȈȓȐȏȐȘȖȊȈȚȤșȧ ȐșȒȓȦȟȐȚȍȓȤȕȖ ȕȈ ȌȐȏȈȑȕȍ țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȕȣȝ 
șȖȊȘȍȔȍȕȕȣȝ ȒȖȔȗȤȦȚȍȘȖȊ. ȅȝȘȖȓ ȗȖȓȈȋȈȍȚ, ȟȚȖ ȗȖȌȖȉȕȣȑ șȖȦȏ ȧȊȓȧȍȚșȧ ȕȍ 
șȚȖȓȤȒȖ șȚȘȈȚȍȋȐȟȍșȒȐȔ, șȒȖȓȤȒȖ ȜțȕȒȞȐȖȕȈȓȤȕȣȔ. 

 ǪȕțȚȘȐȘȣȕȖȟȕȣȍ, ȐȓȐ ȒȖȕȞȍȕȚȘȐȟȍșȒȐȍ, șȍȚȐ. ǰȝ ȕȈȓȐȟȐȍ ȝȈȘȈȒȚȍȘȕȖ Ȋ 
ȖșȕȖȊȕȖȔ Ȍȓȧ ȧȗȖȕșȒȖȑ Ȑ ȒȖȘȍȑșȒȖȑ ȥȒȖȕȖȔȐȒȐ. ǽȖȘȖȠȖ ȐȏȊȍșȚȕȣȍ “ȋȘțȗȗȣ 
ȗȘȍȌȗȘȐȧȚȐȑ” keiretsu Ȑ chaebol ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ șȖȦȏȣ ȔȍȎȌț ȜȐȘȔȈȔȐ, 
ȏȈȕȧȚȣȔȐ ȊȖ ȔȕȖȎȍșȚȊȍ ȕȍ șȊȧȏȈȕȕȣȝ ȔȍȎȌț șȖȉȖȑ ȖȚȘȈșȓȍȑ. Ǫ șȖșȚȈȊ 
ȊȕțȚȘȐȘȣȕȖȟȕȖȑ șȍȚȐ ȖȜȐȞȐȈȓȤȕȖ ȊȝȖȌȧȚ ȗȈȘȚȕȍȘȣ Ȑȏ ȟȐșȓȈ ȜȐȘȔ, 
ȘȈȉȖȚȈȦȡȐȝ Ȋ ȘȈȏȓȐȟȕȣȝ ȖȚȘȈșȓȧȝ, Ȑ ȜȐȘȔ, ȐȔȍȦȡȐȝ ș ȕȐȔȐ ȊȍȘȚȐȒȈȓȤȕȣȍ 
șȊȧȏȐ ȕȈ ȉȈȏȍ ȖȉȔȍȕȈ. ǶȕȐȝȈȘȈȒȚȍȘȐȏțȦȚșȧ ȚȍșȕȖȑ ȊȏȈȐȔȖȏȈȊȐșȐȔȖșȚȤȦ Ȋ șȜȍȘȍ 
ȖȉȔȍȕȈ ȘȍșțȘșȈȔȐ, ȗȘȐȕȧȚȐȧ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȘȍȠȍȕȐȑ, ȒțȓȤȚțȘȣ Ȑ 
ȐȌȍȕȚȐȟȕȖșȚȐ. ǾȍȕȚȘȖȔ ȔȖȎȍȚ ȉȣȚȤ ȚȖȘȋȖȊȈȧ ȒȖȔȗȈȕȐȧ, ȊȖȏȔȖȎȕȖ, 
ȜțȕȒȞȐȖȕȐȘțȦȡȈȧ Ȋ ȒȈȟȍșȚȊȍ ȔȈȘȒȍȚȐȕȋȖȊȖȋȖ ȏȊȍȕȈ Ȋ șȍȚȐ. ǶȕȈ șȊȧȏȈȕȈ ș 
ȗȘȖȐȏȊȖȌȐȚȍȓȧȔȐ-ȟȓȍȕȈȔȐ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ, ȒȖȚȖȘȣȍ, Ȋ șȊȖȦ ȖȟȍȘȍȌȤ, 
ȘȈșȗȖȓȈȋȈȦȚ șȊȧȏȧȔȐ ș ȒȘțȗȕȣȔȐ ȊȍȘȚȐȒȈȓȤȕȣȔȐ ȋȘțȗȗȈȔȐ șțȉȗȖȌȘȧȌȟȐȒȖȊ, 
ȌȐșȚȘȐȉȤȦȚȖȘșȒȐȝ ȒȖȔȗȈȕȐȑ Ȑ ȜȐȘȔ-șȗțȚȕȐȒȖȊ Ȑ ȕȍȘȍȌȒȖ ȊșȚțȗȈȦȚ Ȋ 
ȚȍȝȕȖȓȖȋȐȟȍșȒȐȍ șȖȦȏȣ ș ȒȖȕȒțȘȍȕȚȈȔȐ. ǵȈȗȘȐȔȍȘ, ȜȐȘȔț Toshiba ȗȘȐȔȍȘȕȖ ș 
200 ȒȖȔȗȈȕȐȧȔȐ șȊȧȏȣȊȈȦȚ ȖȚȕȖȠȍȕȐȧ, ȖșȕȖȊȈȕȕȣȍ ȕȈ ȗȘȧȔȖȔ ȖȉȔȍȕȍ, Ȉ ȕȈ 
ȉȖȓȍȍ ȕȐȏȒȖȔ țȘȖȊȕȍ șțȡȍșȚȊțȦȚ șȊȧȏȐ ȍȡȍ ș 600 “ȒȖȔȗȈȕȐȧȔȐ-ȊȕțȒȈȔȐ” 

(Gerlach, 1992). ǽȖȚȧ șȚȘțȒȚțȘȈ ȧȗȖȕșȒȐȝ Ȑ ȒȖȘȍȑșȒȐȝ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȑ 
ȔȖȎȍȚ ȗȖȒȈȏȈȚȤșȧ ȕȍȗȖșȚȐȎȐȔȖȑ, ȐȕȚȍȘȍșȕȖ ȖȚȔȍȚȐȚȤ, ȟȚȖ ȕȍ ȚȈȒ ȌȈȊȕȖ 
ȖȚȌȍȓȤȕȣȍ ȈȊȚȖȘȣ ȗȣȚȈȓȐșȤ ȖȚȕȍșȚȐ ȌȍȧȚȍȓȤȕȖșȚȤ ȒȖȔȗȈȕȐȐ Virgin Ȓ ȚȐȗț 
keiretsy (Piercy, 1997), șȚȘȍȔȧșȤ ȖȚȘȈȏȐȚȤ ȘȈȏȊȐȚȐȍ ȍȍ ȉȐȏȕȍșȈ Ȋ ȖȚȘȈșȓȧȝ ȔțȏȣȒȐ 
Ȑ ȘȈȏȊȓȍȟȍȕȐȑ, ȗȍȘȍȊȖȏȖȒ, ȜȐȕȈȕșȖȊȣȝ țșȓțȋ, ȗȘȖȐȏȊȖȌșȚȊȈ Ȑ ȗȘȖȌȈȎȐ 
ȘȈȏȕȖȖȉȘȈȏȕȣȝ ȉȘȍȕȌȖȊȣȝ ȚȖȊȈȘȖȊ, șȊȧȏȈȕȕȣȝ Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ ș ȉȘȍȕȌȖȔ 
Virgin, Ȉ ȜȐȕȈȕșȐȘțȍȔȣȝ Ȋ ȖșȕȖȊȕȖȔ ȖȘȋȈȕȐȏȈȞȐȧȔȐ ȗȈȘȚȕȍȘȈȔȐ. 

 ǹȍȚȍȊȣȍ ȖȘȋȈȕȐȏȈȞȐȐ ȕȈ ȉȈȏȍ ȊȖȏȔȖȎȕȖșȚȍȑ ȗȘȍȌșȚȈȊȓȍȕȣ Ȋ ȊȐȌȍ 
ȖȉȢȍȌȐȕȍȕȐȧ ȕȍșȒȖȓȤȒȐȝ ȜȐȘȔ, șȗȍȞȐȈȓȐȏȐȘțȦȡȐȝșȧ ȕȈ ȘȈȏȓȐȟȕȣȝ ȗȘȖȌțȒȚȈȝ, 
ȚȍȝȕȖȓȖȋȐȧȝ ȐȓȐ țșȓțȋȈȝ, ȔȍȎȌț ȒȖȚȖȘȣȔȐ ȕȈȉȓȦȌȈȍȚșȧ ȊȘȍȔȍȕȕȖȍ 



șȖȖȚȊȍȚșȚȊȐȍ ȖȚȕȖșȐȚȍȓȤȕȖ ȒȖȕȒȘȍȚȕȣȝ ȗȘȖȍȒȚȖȊ ȐȓȐ ȗȘȖȉȓȍȔ. ǽȈȘȈȒȚȍȘȕȖ, ȟȚȖ 
ȞȍȕȚȘȈȓȤȕȖȑ ȖȘȋȈȕȐȏȈȞȐȍȑ ȊșȍȚȐ ȧȊȓȧȍȚșȧ ȔȈȘȒȍȚȐȕȋȖȊȈȧ ȒȖȔȗȈȕȐȧ, 
șȗȍȞȐȈȓȐȏȐȘțȦȡȈȧșȧ ȕȈșȉȖȘȍ Ȑ ȘȈșȗȘȖșȚȘȈȕȍȕȐȐ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȘȣȕȒȍ, 
ȊȍȌțȡȈȧ ȗȍȘȍȋȖȊȖȘȣ, ȒȖȖȘȌȐȕȐȘțȦȡȈȧ ȗȘȖȍȒȚȣ ȒȓȐȍȕȚȖȊ Ȑ ȗȖșȚȈȊȡȐȒȖȊ Ȑ 
țȗȘȈȊȓȧȦȡȈȧ șȍȚȤȦ. ȅȝȘȖȓ (Achrol, 1991) ȖȗȐșȈȓ ȚȈȒțȦ ȖȘȋȈȕȐȏȈȞȐȦ 
ȒȈȒ“ȔȈȘȒȍȚȐȕȋȖȊțȦ ȉȐȘȎț”, ș ȒȖȚȖȘȖȑ Ȕȣ ȖȏȕȈȒȖȔȐȓȐșȤ ȊȣȠȍ (șȔ.ȘȐș. 15.4). 
ǶȌȕȐȔ Ȑȏ ȗȘȖȚȖȚȐȗȖȊ ȚȈȒȖȑ ȖȘȋȈȕȐȏȈȞȐȐ ȧȊȓȧȍȚșȧ ȒȖȔȗȈȕȐȧ, ȏȈȕȐȔȈȦȡȈȧșȧ 
ȗȘȧȔȣȔ ȔȈȘȒȍȚȐȕȋȖȔ Ȑ ȐșȗȖȓȤȏțȦȡȈȧ ȘȈȏȓȐȟȕȣȍ șȘȍȌșȚȊȈ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ 
ȐȕȜȖȘȔȈȞȐȐ, ȕȈȗȘȐȔȍȘ, șȍȚȤ ǰȕȚȍȘȕȍȚ Ȍȓȧ ȗȘȖȌȊȐȎȍȕȐȧ ȕȈ ȘȣȕȖȒ 
ȘȈȏȕȖȖȉȘȈȏȕȣȝ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȚȖȊȈȘȖȊ Ȑ ȕȖȊȐȕȖȒ. 

Ǫ ȌȈȕȕȖȔ ȖȉȏȖȘȍ ȌȈȍȚșȧ ȒȘȈȚȒȖȍ ȖȗȐșȈȕȐȍ ȘȈȏȕȖȖȉȘȈȏȕȣȝ Ȑ ȗȖȚȍȕȞȐȈȓȤȕȖ 

șȓȖȎȕȣȝ ȜȖȘȔ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȑ ȗȖ ȔȍȘȍ ȚȖȋȖ, ȒȈȒ ȖȕȐ ȊȖȏȕȐȒȈȦȚ, Ȉ Ȕȣ 
ȗȣȚȈȍȔșȧ Ȑȝ ȒȓȈșșȐȜȐȞȐȘȖȊȈȚȤ Ȑ ȗȖȕȧȚȤ. ǷȖ-ȗȘȍȎȕȍȔț ȖșȚȈȍȚșȧ ȊȍȘȕȣȔ ȚȖ, ȟȚȖ 
Ȕȣ ȍȡȍ ȕȍ ȌȖ ȒȖȕȞȈ ȗȖȕȐȔȈȍȔ Ȑȝ: “ǹȍȚȍȊȣȍ Ȑ ȊȐȘȚțȈȓȤȕȣȍ ȖȘȋȈȕȐȏȈȞȐȐ 
șțȡȍșȚȊțȦȚ țȎȍ ȌȈȊȕȖ, ȕȖ Ȕȣ ȗȖȒȈ ȕȍ șȗȖșȖȉȕȣ ȖȗȘȍȌȍȓȐȚȤ Ȑ ȗȍȘȍȌȈȚȤ Ȑȝ 
ȐșȚȐȕȕțȦ șțȡȕȖșȚȤ” (Gummesson, 1994). ǪȖȏȔȖȎȕȖ, ȕȈȔ țȌȈșȚșȧ ȗȘȖȌȊȐȕțȚȤșȧ Ȋ 
ȗȖȕȐȔȈȕȐȐ, ȍșȓȐ ȘȈȏȉȍȘȍȔșȧ Ȋ ȝȈȘȈȒȚȍȘȍ șȊȧȏȍȑ ȖȘȋȈȕȐȏȈȞȐȑ ș ȘȈȏȕȣȔȐ ȜȖȘȔȈȔȐ 
șȖȚȘțȌȕȐȟȍșȚȊȈ.  

15.4 ǹǶȆǯȃ ǰ ǷǨǸǺǵǭǸǹǺǪǨ 

ȅȝȘȖȓ (Achrol, 1997) ȗȖȌȟȍȘȒȐȊȈȍȚ, ȕȈșȒȖȓȤȒȖ ȊȈȎȕȖ ȗȘȍȌșȚȈȊȓȧȚȤ șȍȉȍ șȍȚȍȊȣȍ 
ȖȘȋȈȕȐȏȈȞȐȐ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȔȈȘȒȍȚȐȕȋȈ ȖȚȕȖȠȍȕȐȑ, ȒȖȋȌȈ șȊȧȏȐ ȔȍȎȌț 

ȗȈȘȚȕȍȘȈȔȐ ȗȖ șȍȚȐ ȊȣȝȖȌȧȚ ȏȈ ȘȈȔȒȐ ȖȉȧȏȈȚȍȓȤșȚȊ, ȖȗȘȍȌȍȓȍȕȕȣȝ ȒȖȕȚȘȈȒȚȖȔ, 
ȗȐșȤȔȍȕȕȣȔ șȖȋȓȈȠȍȕȐȍȔ ȐȓȐ șȌȍȓȒȈȔȐ ȒțȗȓȐ-ȗȘȖȌȈȎȐ ȊȕțȚȘȐ 
ȌȐșȚȘȐȉȤȦȚȖȘșȒȖȋȖ ȒȈȕȈȓȈ. ǬȈȕȕȣȑ ȈȊȚȖȘ ȌȖȒȈȏȣȊȈȍȚ, ȟȚȖ “ȖȌȕȖ ȚȖȓȤȒȖ ȕȈȓȐȟȐȍ 

șȍȚȍȊȣȝ șȊȧȏȍȑ ȕȍ ȧȊȓȧȍȚșȧ ȖȚȓȐȟȐȚȍȓȤȕȖȑ ȖșȖȉȍȕȕȖșȚȤȦ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ”, 

ȕȖ “ȒȈȟȍșȚȊȖ ȖȚȕȖȠȍȕȐȑ Ȑ ȖȉȡȕȖșȚȤ ȞȍȕȕȖșȚȍȑ, Ȑȝ ȘȍȋțȓȐȘțȦȡȐȝ, 
ȌȐȜȜȍȘȍȕȞȐȘțȦȚ șȍȚȍȊțȦ ȖȘȋȈȕȐȏȈȞȐȦ Ȑ ȖȗȘȍȌȍȓȧȦȚ ȍȍ ȋȘȈȕȐȞȣ” (Achrol, 1997). 

ǰșȝȖȌȧ Ȑȏ ȥȚȖȋȖ, ȈȕȈȓȐȏ ȗȈȘȚȕȍȘșȚȊȈ șȓțȎȐȚ șȚȈȘȚȖȊȖȑ ȚȖȟȒȖȑ ȕȈ ȗțȚȐȒ 
ȗȖȕȐȔȈȕȐȦ ȌȐȕȈȔȐȒȐ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ Ȑ ȍȍ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ 
ȐȓȐȖȚșțȚșȚȊȐȧ ȚȈȒȖȊȖȑ Ȍȓȧ ȘȈȏȘȈȉȖȚȒȐ ȒȖȕȒȘȍȚȕȖȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ. 
ǶȟȍȕȤ ȊȈȎȕȖ ȕȍ șȟȐȚȈȚȤ șȚȘȈȚȍȋȐȟȍșȒȐȍ șȖȦȏȣ Ȑ șȖȏȌȈȕȐȍ șȍȚȍȑ ȗȖȓȕȖȗȘȈȊȕȣȔȐ 
ȞȍȓȧȔȐ: ȕȈȗȘȖȚȐȊ, ȥȚȖ ȓȐȠȤ șȘȍȌșȚȊȈ Ȓ ȌȖșȚȐȎȍȕȐȦ ȞȍȓȐ, ȏȈȒȓȦȟȈȦȡȍȑșȧ ȊȖ 
ȊȕȍȌȘȍȕȐȐ Ȑ ȖȉȕȖȊȓȍȕȐȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ ȐȊ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȐ 
ȗȘȖȞȍșșȈ ȊȣȝȖȌȈ ȕȈ ȘȣȕȖȒ. ȅȚȐȔȐ șȘȍȌșȚȊȈȔȐ șȓȍȌțȍȚ ȗȖȓȤȏȖȊȈȚȤșȧ ȐȏȉȐȘȈȚȍȓȤȕȖ, 
ȗȖȔȕȧ Ȗ șȊȖȐȝ ȏȈȌȈȟȈȝ Ȑ ȊȖȏȔȖȎȕȖșȚȧȝ țȗȘȈȊȓȍȕȐȧ șȖȚȘțȌȕȐȟȍșȚȊȖȔ ș ȌȘțȋȐȔȐ 
ȖȘȋȈȕȐȏȈȞȐȧȔȐ. 

ǶȌȐȕ Ȑȏ șȗȖșȖȉȖȊ ȒȓȈșșȐȜȐȒȈȞȐȐ ȘȈȏȓȐȟȕȣȝ ȊȐȌȖȊ ȖȚȕȖȠȍȕȐȑ, ȖșȕȖȊȈȕȕȣȝ ȕȈ 
șȖȚȘțȌȕȐȟȍșȚȊȍ, ȗȖȒȈȏȈȕ ȕȈ ȘȐș. 15.5. ǯȌȍșȤ ȗȘȍȌșȚȈȊȓȍȕ Ȟȍȓȣȑ șȗȍȒȚȘ ȖȚȕȖȠȍȕȐȑ, 
ȕȈȟȐȕȈȧ ȖȚ ȚȘȈȌȐȞȐȖȕȕȣȝ Ȋ ȞȍȓȖȔ șȊȧȏȍȑ, ȖșȕȖȊȈȕȕȣȝ ȕȈ șȌȍȓȒȈȝ, Ȑ ȏȈȒȈȕȟȐȊȈȧ 
ȗȖȓȕȖȔȈșȠȚȈȉȕȖȑ ȊȍȘȚȐȒȈȓȤȕȖȑ ȐȕȚȍȋȘȈȞȐȍȑ. ǽȈȘȈȒȚȍȘȐșȚȐȒȐ ȗȘȐȊȍȌȍȕȕȣȝ 
ȖȚȕȖȠȍȕȐȑ ȉțȌțȚ ȌȈȕȣ ȕȐȎȍ. 



 

ǸȐș. 15.5. ǺȐȗȣ ȖȚȕȖȠȍȕȐȑ, ȖșȕȖȊȈȕȕȣȝ ȕȈ șȖȚȘțȌȕȐȟȍșȚȊȍ 

15.4.1. ǷȘȐȊȓȍȟȍȕȐȍ ȊȕȍȠȕȐȝ ȐșȚȖȟȕȐȒȖȊ 

ǵȈ ȖȌȕȖȑ șȚȖȘȖȕȍ șȗȍȒȚȘȈ ȕȈȝȖȌȧȚșȧ ȖȚȕȖȠȍȕȐȧ “ȔȍȎȌț ȕȍȏȈȊȐșȐȔȣȔȐ 

țȟȈșȚȕȐȒȈȔȐ”, ȒȖȋȌȈ ȖȌȕȈ ȜȐȘȔȈ ȔȖȎȍȚ ȗȘȖșȚȖ ȗȘȐȖȉȘȍȚȈȚȤ ȗȘȖȌțȒȚȣ ȐȓȐ țșȓțȋȐ 
ț ȊȕȍȠȕȍȋȖ ȐșȚȖȟȕȐȒȈ Ȋ ȒȈȟȍșȚȊȍ ȈȓȤȚȍȘȕȈȚȐȊȣ Ȑȝ ȗȘȖȐȏȊȖȌșȚȊț șȖȉșȚȊȍȕȕȣȔȐ 
șȐȓȈȔȐ. ȅȚȖ ȔȖȎȍȚ ȉȣȚȤ ȗȘȐȊȓȍȟȍȕȐȍ ȊȕȍȠȕȐȝ ȐșȚȖȟȕȐȒȖȊ Ȍȓȧ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ 
țșȓțȋ, ȚȈȒȐȝ ȒȈȒ ȘȍȒȓȈȔȈ, ȐșșȓȍȌȖȊȈȕȐȍ ȘȣȕȒȈ Ȑ ȖȗȣȚȈ Ȋ ȖȉȓȈșȚȐ ȗȘȧȔȖȋȖ 
ȔȈȘȒȍȚȐȕȋȈ. ǶȕȐ ȔȖȋțȚ ȚȈȒȎȍ ȖȚȕȖșȐȚȤșȧ Ȓ șȗȖșȖȉț ȗȘȐȖȉȘȍȚȍȕȐȧ ȚȖȊȈȘȖȊ Ȍȓȧ 
ȗȍȘȍȗȘȖȌȈȎȐ ȐȓȐ ȊȍȌȍȕȐȧ Ȍȍȓ ș ȌȐșȚȘȐȉȤȦȚȖȘȈȔȐ. ǺȍȔ ȕȍ Ȕȍȕȍȍ, Ȋșȍ ȟȈȡȍ ȌȈȎȍ Ȋ 
ȥȚȖȑ ȟȈșȚȐ șȗȍȒȚȘȈ ȗȖșȚȈȊȡȐȒȐ Ȑ ȌȐșȚȘȐȉȤȦȚȖȘȣ șȟȐȚȈȦȚșȧ ȗȈȘȚȕȍȘȈȔȐ ȜȐȘȔȣ, 
Ȉ Ȍȓȧ ȖȗȐșȈȕȐȧ ȖȚȕȖȠȍȕȐȑ ș ȕȐȔȐ țȗȖȚȘȍȉȓȧȦȚșȧ ȚȈȒȐȍ ȚȍȘȔȐȕȣ ȒȈȒ 
“șȚȘȈȚȍȋȐȟȍșȒȐȑ șȖȦȏ”. 

ǪȖȏȔȖȎȕȖ, ȥȚȖ ȕȍ șȖȊșȍȔ ȚȖȟȕȖ, ȏȈȚȖ ȗȖȌȟȍȘȒȐȊȈȍȚ șțȚȤ ȔȣșȓȐ ȅȝȘȖȓȈ Ȗ ȚȖȔ, ȟȚȖ 
șȍȚȍȊȣȍ ȖȘȋȈȕȐȏȈȞȐȐ – ȥȚȖ ȕȍȟȚȖ ȉȖȓȤȠȍȍ, ȟȍȔ ȜȖȘȔȈȓȤȕȣȍ șȊȧȏȐ ȔȍȎȌț 
ȗȈȘȚȕȍȘȈȔȐ. ǶȚȕȖȠȍȕȐȧ ȗȖȌȖȉȕȖȋȖ ȘȖȌȈ, ȖșȕȖȊȈȕȕȣȍ ȕȈ șȌȍȓȒȈȝ, ȚȈȒȎȍ 

ȝȈȘȈȒȚȍȘȕȣ Ȍȓȧ ȚȐȗȈ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȑ, ȕȈȏȊȈȕȕȖȋȖ ǲȘȍȑȊȍȕșȖȔ Ȑ ȌȘ.(Cravens 
et al., 1996) “ȕȍȌȖțȒȖȔȗȓȍȒȚȖȊȈȕȕȣȔȐ șȍȚȧȔȐ” (șȔ. ȊȣȠȍ). ǪȍȘȕȖ ȚȈȒȎȍ Ȑ ȚȖ, ȟȚȖ ȊȖ 
ȔȕȖȋȐȝ șȐȚțȈȞȐȧȝ ȖȚȕȖȠȍȕȐȧ ȔȍȎȌț ȕȍȏȈȊȐșȐȔȣȔȐ țȟȈșȚȕȐȒȈȔȐ ȗȍȘȍȘȈșȚȈȦȚ Ȋ 
ȉȖȓȍȍ Țȍșȕȣȍ șȊȧȏȐ, ȖșȕȖȊȈȕȕȣȍ ȕȈ șȖȚȘțȌȕȐȟȍșȚȊȍ. ǵȈȗȘȐȔȍȘ, ȥȚȖ ȗȘȖȐșȝȖȌȐȚ Ȋ 
ȘȈȔȒȈȝ ȗȘȖȋȘȈȔȔȣ ȥȜȜȍȒȚȐȊȕȖȋȖ ȘȍȈȋȐȘȖȊȈȕȐȧ ȕȈ ȚȘȍȉȖȊȈȕȐȧ ȗȖȚȘȍȉȐȚȍȓȍȑ (șȔ. 
ȊȣȠȍ), Ȉ Ȋ șȜȍȘȍ ȔȈȘȒȍȚȐȕȋȈ ȕȈ ȌȍȓȖȊȣȝ ȘȣȕȒȈȝ ȗȖȌ ȌȈȊȓȍȕȐȍȔ șȖ șȚȖȘȖȕȣ 
ȒȓȐȍȕȚȖȊ, ȚȘȍȉțȦȡȐȝ ȖȚ ȗȖșȚȈȊȡȐȒȖȊ ȉȖȓȍȍ ȉȓȐȏȒȐȝ ȖȚȕȖȠȍȕȐȑ ȔȍȎȌț ȊșȍȔȐ 
ȘȍșțȘșȕȣȔȐ ȗȖȌȘȈȏȌȍȓȍȕȐȧȔȐ ȗȖșȚȈȊȡȐȒȖȊ Ȑ Ȑȝ ȥȒȊȐȊȈȓȍȕȚȈȔȐ Ȋ ȒȓȐȍȕȚșȒȐȝ 
ȖȘȋȈȕȐȏȈȞȐȧȝ(ȘȐș. 15.6). Ǫ ȚȈȒȐȝ șȓțȟȈȧȝ ȚȖ, ȟȚȖ ȊȕȈȟȈȓȍ ȊȣȋȓȧȌȐȚ ȒȈȒ 

ȗȘȐȊȓȍȟȍȕȐȍ ȊȕȍȠȕȐȝ ȐșȚȖȟȕȐȒȖȊ, ȗȘȐȖȉȘȍȚȈȍȚ ȔȕȖȎȍșȚȊȖ ȝȈȘȈȒȚȍȘȐșȚȐȒ 
șȖȚȘțȌȕȐȟȍșȚȊȈ, șȊȖȑșȚȊȍȕȕȣȝ ȖȜȐȞȐȈȓȤȕȖȔț șȚȘȈȚȍȋȐȟȍșȒȖȔț șȖȦȏț. 



ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ British Airways ȗȖȓȤȏțȍȚșȧ ȊȕȍȠȕȐȔȐ ȐșȚȖȟȕȐȒȈȔȐ Ȍȓȧ 
ȖȉȍșȗȍȟȍȕȐȧ ȔȕȖȋȐȝ ȊȈȎȕȍȑȠȐȝ ȕȈȗȘȈȊȓȍȕȐȑ șȊȖȍȋȖ ȉȐȏȕȍșȈ Ȋ ȒȈȟȍșȚȊȍ ȖȌȕȖȋȖ Ȑȏ 
ȥȓȍȔȍȕȚȖȊ șȖȊȖȒțȗȕȖșȚȐ ȜȘȈȕȠȐȏ, șȖȦȏȖȊ Ȑ ȗȈȘȚȕȍȘșȒȐȝ ȖȚȕȖȠȍȕȐȑ ș ȌȘțȋȐȔȐ 
ȒȖȔȗȈȕȐȧȔȐ, ȗȘȐȉȓȐȎȈȧșȤ Ȓ ȒȖȕȞȍȗȞȐȐ “ȊȐȘȚțȈȓȤȕȖȑ ȈȊȐȈȒȖȔȗȈȕȐȐ”. 

 

ǸȐș. 15.6. ǰȏȔȍȕȍȕȐȍ șȚȐȓȧ ȖȚȕȖȠȍȕȐȑ ȔȍȎȌț ȗȖȒțȗȈȚȍȓȍȔ Ȑ ȗȘȖȌȈȊȞȖȔ 

15.4.2. ǷȈȘȚȕȍȘșȚȊȖ 

ȅȚȖ șȖȦȏ, ȒȖȚȖȘȣȑ ȖȏȕȈȟȈȍȚ ȕȈȓȐȟȐȍ ȉȓȐȏȒȐȝ ȖȚȕȖȠȍȕȐȑ ȔȍȎȌț 
ȖȘȋȈȕȐȏȈȞȐȧȔȐ, ȕȖ ȕȍ ȌȖȗțșȒȈȍȚ șȖȊȔȍșȚȕȖȋȖ ȊȓȈȌȍȕȐȧ, ȝȈȘȈȒȚȍȘȕȖȋȖ Ȍȓȧ 
șȖȊȔȍșȚȕȣȝ ȗȘȍȌȗȘȐȧȚȐȑ ȐȓȐ ȊȍȘȚȐȒȈȓȤȕȖȑ ȐȕȚȍȋȘȈȞȐȐ. ǳȈȔȉȍȘȚ Ȑ ȌȘ. (Lambert 

et al., 1996) ȗȖȓȈȋȈȦȚ, ȟȚȖ ȗȈȘȚȕȍȘșȚȊȈ ȖȚȓȐȟȈȦȚșȧ ȗȖ șȚȍȗȍȕȐ Ȑ ȚȐȗț ȐȕȚȍȋȘȈȞȐȐ. 

ǶȕȐ șȟȐȚȈȦȚ, ȟȚȖ: ȗȈȘȚȕȍȘșȚȊȖ ȚȐȗȈ I ȐȔȍȍȚ ȒȘȈȚȒȖșȘȖȟȕțȦ ȕȈȗȘȈȊȓȍȕȕȖșȚȤ Ȑ 
ȗȖȌȘȈȏțȔȍȊȈȍȚ ȖȋȘȈȕȐȟȍȕȕțȦ ȒȖȖȘȌȐȕȈȞȐȦ; ȗȈȘȚȕȍȘșȚȊȖ ȚȐȗȈ II ȝȈȘȈȒȚȍȘȐȏțȍȚșȧ 
ȉȖȓȍȍ ȌȖȓȋȖșȘȖȟȕȖȑ ȕȈȗȘȈȊȓȍȕȕȖșȚȤȦ, ȊȣȝȖȌȖȔ ȏȈ ȘȈȔȒȐ ȒȖȖȘȌȐȕȈȞȐȐ Ȑ 
ȗȍȘȍȝȖȌȖȔ Ȓ ȐȕȚȍȋȘȈȞȐȐ ȊȐȌȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ; ȗȈȘȚȕȍȘșȚȊȖ ȚȐȗȈ III ȧȊȓȧȍȚșȧ 
“ȗȖșȚȖȧȕȕȣȔ”, Ȑ ȒȈȎȌȈȧ șȚȖȘȖȕȈ șȟȐȚȈȍȚ ȗȈȘȚȕȍȘȈ ȗȘȖȌȖȓȎȍȕȐȍȔ șȊȖȍȑ ȜȐȘȔȣ. 

ǵȈȗȘȐȔȍȘ, Ȋ 1997 ȋȖȌț ȒȖȔȗȈȕȐȐ Vickers Ȑ British Aerospace (ǪǨȍ) ȖȉȢȧȊȐȓȐ Ȗ 
ȗȖȌȗȐșȈȕȐȐ ȗȈȘȚȕȍȘșȒȖȋȖ șȖȋȓȈȠȍȕȐȧ, șȖȋȓȈșȕȖ ȒȖȚȖȘȖȔț ǪǨȍ ȌȖȓȎȕȈ ȉȣȓȈ 
ȗȘȖȌȈȊȈȚȤ ȉȘȖȕȐȘȖȊȈȕȕȣȍ ȈȊȚȖȔȖȉȐȓȐ ȗȘȖȐȏȊȖȌșȚȊȈ ȒȖȔȗȈȕȐȐ Vickers ȕȈ 
ǩȓȐȎȕȍȔ ǪȖșȚȖȒȍ. ǺȈȒȎȍ Ȋ 1997 ȋȖȌț ȒȖȔȗȈȕȐȐ Microsoft Ȑ Hewlett-Packard 

ȖȉȢȧȊȐȓȐ Ȗ șȖȏȌȈȕȐȐ “ȒȖȘȗȖȘȈȚȐȊȕȖȋȖ ȒȖȔȗȤȦȚȍȘȕȖȋȖ ȈȓȤȧȕșȈ”, ȊșȚțȗȐȊ Ȋ 
ȒȖȚȖȘȣȑ HP ȉțȌȍȚ “ȈȒȚȐȊȕȖ ȐȕȚȍȋȘȐȘȖȊȈȚȤ” Ȋ șȊȖȐ ȒȖȔȗȤȦȚȍȘȣ șȍȚȍȊțȦ 
ȖȗȍȘȈȞȐȖȕȕțȦ șȐșȚȍȔț Windows NT ȗȘȖȐȏȊȖȌșȚȊȈ ȒȖȔȗȈȕȐȐ Microsoft. 

ǹȖȋȓȈșȕȖ ȌȘțȋȖȑ ȗȈȘȚȕȍȘșȒȖȑ ȌȖȋȖȊȖȘȍȕȕȖșȚȐ ȊȖȏȕȐȒ ȒȖȕșȖȘȞȐțȔ, șȖșȚȖȧȡȐȑ 
Ȑȏ ȊȍȌțȡȐȝ ȘȖȏȕȐȟȕȣȝ ȒȖȔȗȈȕȐȑ Ȑ ȉȈȕȒȖȊ. ǶȕȐ ȖȉȢȍȌȐȕȐȓȐșȤ Ȋ 2002 ȋȖȌț, 
ȗȘȍȌȓȈȋȈȧ ȒȓȐȍȕȚȈȔ, ȗȘȐȖȉȘȍȚȈȦȡȐȔ ȘȈȏȕȖȖȉȘȈȏȕȣȍ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȍ ȚȖȊȈȘȣ, 
ȒȈȘȚȖȟȒȐ ȓȖȧȓȤȕȖșȚȐ Ȑ ȗȖȖȡȘȐȚȍȓȤȕȣȍ ȒȈȘȚȖȟȒȐ. ǹȐșȚȍȔȖȑ ȒȈȘȚȖȟȍȒ Nectar 
ȖȝȊȈȟȍȕȣ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȍ ȗȖȒțȗȒȐ ȖȌȍȎȌȣ, ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ, ȉȈȕȒȖȊșȒȐȍ 
țșȓțȋȐ. 

ǬȘțȋȈȧ ȜȖȘȔȈ ȔȈȘȒȍȚȐȕȋȖȊȖȋȖ șȖȦȏȈ ȗȘȍȌșȚȈȊȓȍȕȈ ȔȈȘȒȍȚȐȕȋȖȊȣȔ 
ȒȖȕșȖȘȞȐțȔȖȔ, Ȋ șȖșȚȈȊ ȒȖȚȖȘȖȋȖ ȊȖȠȓȐ ȒȖȔȗȈȕȐȐ Cadbury Schweppes, Unilever, 

KimberleyClark Ȑ Bass, ȕȈȔȍȘȍȕȕȣȍ ȈȚȈȒȖȊȈȚȤ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȑ ȘȣȕȖȒ. ǰȝ ȞȍȓȤ 



ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȖȉȔȍȕȍ ȐȕȜȖȘȔȈȞȐȍȑ Ȗ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȚȍȕȌȍȕȞȐȧȝ Ȑ ȌȈȕȕȣȔȐ, 
ȐȔȍȦȡȐȔȐșȧ Ȋ ȉȈȏȈȝ ȌȈȕȕȣȝ Ȗ ȗȖȚȘȍȉȐȚȍȓȧȝ ȒȈȎȌȖȑ ȒȖȔȗȈȕȐȐ. ǲ 
ȗȘȍȌȗȖȓȈȋȈȍȔȣȔ șȜȍȘȈȔ ȗȘȐȔȍȕȍȕȐȧ ȖȚȕȖșȧȚșȧ șȖȊȔȍșȚȕȣȍ ȔȈȘȒȍȚȐȕȋȖȊȣȍ 
ȗȘȖȋȘȈȔȔȣ, ȕȈȗȘȐȔȍȘ, ȖȉȢȍȌȐȕȍȕȐȍ Ȋ ȘȈȔȒȈȝ ȖȌȕȖȑ ȗȘȖȋȘȈȔȔȣ ȗȘȖȌȊȐȎȍȕȐȧ 
ȊȏȈȐȔȖȌȖȗȖȓȕȧȦȡȐȝ ȗȘȖȌțȒȚȖȊ, ȚȈȒȐȝ ȒȈȒ ȗȖȌȋțȏȕȐȒȐ Haggles Ȑ PullUps ȖȚ 
ȒȖȔȗȈȕȐȐ Kimberley Clark Ȑ ȚțȈȓȍȚȕȖ-ȋȐȋȐȍȕȐȟȍșȒȐȍ ȚȖȊȈȘȣ ȖȚ Unilever ȕȈ ȘȣȕȒȍ 
ȔȈȚȍȘȐ Ȑ ȘȍȉȍȕȒȈ(Becket, 1997). 

15.4.3. ǹȖȊȔȍșȚȕȣȍ ȗȘȍȌȗȘȐȧȚȐȧ 

ȅȚȖ șȖȦȏȣ, Ȋ ȒȖȚȖȘȣȝ ȌȊȍ șȚȖȘȖȕȣ șȖȊȔȍșȚȕȖ ȊȓȈȌȍȦȚ șȖȖȚȊȍȚșȚȊțȦȡȐȔ 

ȗȘȖȍȒȚȖȔ ȐȓȐ ȖȗȍȘȈȞȐȧȔȐ. ǵȈȗȘȐȔȍȘ, Ȋ 1997 ȋȖȌț ȒȖȔȗȈȕȐȧ Dixons, 
ȏȈȕȐȔȈȦȡȈȧșȧ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȍȑ ȥȓȍȒȚȘȖȗȘȐȉȖȘȈȔȐ, ȗȘȖȌȈȓȈ 40ȗȘȖȞȍȕȚȕțȦ 
ȌȖȓȦ șȖȉșȚȊȍȕȕȖșȚȐ Ȋ șȊȖȍȔ ȌȖȟȍȘȕȍȔ ȗȘȍȌȗȘȐȧȚȐȐ Link, șȗȍȞȐȈȓȐȏȐȘțȦȡȍȔșȧ 
ȕȈ șȘȍȌșȚȊȈȝ ȒȖȔȔțȕȐȒȈȞȐȐ (ȘȖȏȕȐȟȕȈȧ ȚȖȘȋȖȊȓȧ ȔȖȉȐȓȤȕȣȔȐ ȚȍȓȍȜȖȕȈȔȐ, 
ȗȍȑȌȎȍȘȈȔȐ Ȑ ȈȗȗȈȘȈȚȈȔȐ ȜȈȒșȐȔȐȓȤȕȖȑ șȊȧȏȐ), ȖȌȕȖȔț Ȑȏ șȊȖȐȝ ȖșȕȖȊȕȣȝ 
ȗȖșȚȈȊȡȐȒȖȊ ȒȖȔȗȈȕȐȐ Cellnet. ǩȣȓ ȗȖȓțȟȍȕ ȌȊȖȑȕȖȑ ȥȜȜȍȒȚ: ȒȖȔȗȈȕȐȐ Dixons Ȑ 
Cellnet ȊȏȧȓȐ ȕȈ șȍȉȧ ȖȉȧȏȈȚȍȓȤșȚȊȈ șȖȊȔȍșȚȕȖȑ ȘȈȉȖȚȣ ȕȈȌ ȗȘȖȍȒȚȖȔ ȘȖȏȕȐȟȕȖȑ 
ȚȖȘȋȖȊȓȐ Link Ȑ Ȋ ȏȕȈȟȐȚȍȓȤȕȖȑ șȚȍȗȍȕȐ ȏȈȒȘȣȓȐ ȒȖȕȒțȘȍȕȚț ȒȖȔȗȈȕȐȐ Cellnet, 
ȜȐȘȔȍ Vodafone, ȌȖșȚțȗ Ȓ ȘȖȏȕȐȟȕȣȔ ȚȖȘȋȖȊȣȔ ȚȖȟȒȈȔ Link. 

Ǫ 1997 ȋȖȌț ȒȖȔȗȤȦȚȍȘȕȣȑ ȔȐȘ ȉȣȓ ȗȖȚȘȧșȍȕ ȘȍȠȍȕȐȍȔ ȒȖȔȗȈȕȐȐ Microsoft 

ȊȓȖȎȐȚȤ 150 Ȕȓȕ. ȌȖȓȓȈȘȖȊ Ȋ Apple Computers: ȥȚȐ ȒȖȔȗȈȕȐȐ ȕȈ ȗȘȖȚȧȎȍȕȐȐ 
ȔȕȖȋȐȝ ȓȍȚ ȎȍșȚȖȒȖ ȒȖȕȒțȘȐȘȖȊȈȓȐ ȔȍȎȌț șȖȉȖȑ, Ȉ ȗȘȍȏȐȌȍȕȚ ȒȖȔȗȈȕȐȐ Microsoft 
ǩȐȓȓ ǫȍȑȚș ȉȣȓ ȗȘȖșȚȖ ȖșȊȐșȚȈȕ, ȒȖȋȌȈ ȖȉȢȧȊȐȓ Ȗ șȖȏȌȈȕȐȐ ȕȖȊȣȝ ȖȚȕȖȠȍȕȐȑ. 
ǼȈȒȚȐȟȍșȒȐ, ȍșȓȐ șȚȖȘȖȕȣ Ȋ șȖșȚȖȧȕȐȐ șȖȚȘțȌȕȐȟȈȚȤ ȗȖșȓȍ șȚȖȓȤȒȐȝ ȓȍȚ ȊȘȈȎȌȣ, Ȋ 
ȚȈȒȖȔ șȖȚȘțȌȕȐȟȍșȚȊȍ ȍșȚȤ ȕȍȔȈȓȣȑ șȔȣșȓ. ǲȖȔȗȈȕȐȧ Microsoft ȊȏȧȓȈ ȕȈ șȍȉȧ 
ȖȉȧȏȈȚȍȓȤșȚȊȈ ȘȈȏȘȈȉȖȚȈȚȤ Mackintosh-șȖȊȔȍșȚȐȔȣȍ ȊȍȘșȐȐ ȗȈȒȍȚȈ Office Ȑ Ȋȍȉ-

ȉȘȈțȏȍȘȈ Internet Explorer, ȟȚȖ ȉțȌȍȚ șȗȖșȖȉșȚȊȖȊȈȚȤ ȌȈȓȤȕȍȑȠȍȔț ȘȈȏȊȐȚȐȦ 

ȒȖȔȗȈȕȐȐ Apple. Ǫ șȊȖȦ ȖȟȍȘȍȌȤ, Microsoft ȗȖȓțȟȈȍȚ ȉȖȓȍȍ ȖȉȠȐȘȕțȦ ȉȈȏț 
ȗȖȓȤȏȖȊȈȚȍȓȍȑ șȊȖȍȋȖ ȗȘȖȋȘȈȔȔȕȖȋȖ ȖȉȍșȗȍȟȍȕȐȧ Ȑ ȍȡȍ ȖȌȕȖȋȖ șȖȦȏȕȐȒȈ Ȋ ȉȖȘȤȉȍ 
ȗȘȖȚȐȊ ȈȚȈȒ ȒȖȔȗȈȕȐȐ Sun Microsystems, Ȉ ȚȈȒȎȍ ȗȘȖȉȕȣȝ ȊȍȘșȐȑ Linux, ȒȖȚȖȘȣȍ 
ȋȘȖȏȧȚ ȏȈȔȍȕȐȚȤ șȖȉȖȑ ȖȗȍȘȈȞȐȖȕȕțȦ șȐșȚȍȔț Windows. 

ǵȍȒȖȚȖȘȣȍ șȖȊȔȍșȚȕȣȍ ȗȘȍȌȗȘȐȧȚȐȧ ȠȈȋȕțȓȐ ȋȖȘȈȏȌȖ ȌȈȓȤȠȍ, ȗȘȐȉȓȐȏȐȊȠȐșȤ 

Ȓ ȚȈȒ ȕȈȏȣȊȈȍȔȖȔț “ȔȈȘȒȍȚȐȕȋț șȖȏȊȍȏȌȐȑ” (Mitchell, 1997; șȔ.ș.430). ǵȍȔȍȞȒȈȧ 
ȈȊȚȖȔȖȉȐȓȍșȚȘȖȐȚȍȓȤȕȈȧ ȒȖȔȗȈȕȐȧ Mercedes Ȑ ȠȊȍȑȞȈȘșȒȈȧ ȜȐȘȔȈ-

ȗȘȖȐȏȊȖȌȐȚȍȓȤ ȟȈșȖȊ Swatch ȊșȚțȗȐȓȐ Ȋ ȒȘȈȚȒȖșȘȖȟȕȣȑ șȖȦȏ ȘȈȌȐ ȗȘȖȐȏȊȖȌșȚȊȈ 
ȕȖȊȖȑ ȔȖȌȍȓȐ ȈȊȚȖȔȖȉȐȓȧ Smart ǹȈȋ. ǷȖȌȌȍȘȎȒȈ Ȋ șȕȈȉȎȍȕȐȐ ȉȣȓȈ ȗȘȍȌȖșȚȈȊȓȍȕȈ 
ȌȍșȧȚȤȦ ȒȓȦȟȍȊȣȔȐ ȗȖșȚȈȊȡȐȒȈȔȐ-ȗȈȘȚȕȍȘȈȔȐ, ȒȖȚȖȘȣȍ ȗȍȘȍȔȍșȚȐȓȐ șȊȖȐ 
ȖȗȍȘȈȞȐȐ ȕȈ “smart ville” ȊȖ ǼȘȈȕȞȐȐ. ȅȚȖ ȉȣȓȐ ȖȚȕȖȠȍȕȐȧ ȗȈȘȚȕȍȘșȚȊȈ 
ȗȘȍȌșȚȈȊȐȚȍȓȍȑ ȘȈȏȓȐȟȕȣȝ ȖȚȘȈșȓȍȑ, ȖȉȔȍȕȐȊȈȦȡȐȝșȧ ȐȕȕȖȊȈȞȐȖȕȕȣȔ 
ȌȐȏȈȑȕȖȔ, ȖȗȣȚȖȔ Ȑ ȏȕȈȕȐȧȔȐ Ȋ șȜȍȘȍ ȚȍȝȕȖȓȖȋȐȑ Ȑ ȔȈȘȒȍȚȐȕȋȖȊȣȔȐ 
ȊȖȏȔȖȎȕȖșȚȧȔȐ. ǲȖȕȞȍȗȞȐȧ șȖșȚȖȧȓȈ Ȋ ȚȖȔ, ȟȚȖ ȗȈȘȚȕȍȘȣ ȗȘȖȌȈȊȈȓȐ 
“ȔȖȉȐȓȤȕȖșȚȤ” Ȋ ȒȈȟȍșȚȊȍ șȖȊȖȒțȗȕȖȋȖ ȗȘȖȌțȒȚȈ, Ȉ ȕȍ ȗȘȖșȚȖ ȈȊȚȖȔȖȉȐȓȤ, 
ȘȣȕȖȟȕȖȍ ȗȘȍȌȓȖȎȍȕȐȍ Ȋ ȞȍȓȖȔ ȗȘȍȌȗȖȓȈȋȈȓȖ ȊȖȏȔȖȎȕȖșȚȤ ȉȘȈȚȤ Ȋ ȈȘȍȕȌț 
ȈȊȚȖȔȖȉȐȓȤ ȉȖȓȤȠȍȋȖ ȘȈȏȔȍȘȈ ȗȘȐ ȊȖȏȕȐȒȕȖȊȍȕȐȐ ȖșȖȉȖȑ ȗȖȚȘȍȉȕȖșȚȐ. 



15.4.4. ǪȍȘȚȐȒȈȓȤȕȈȧ ȐȕȚȍȋȘȈȞȐȧ 

ǬȍȧȚȍȓȤȕȖșȚȤ ȗȖȓȕȖșȚȤȦ ȕȈȝȖȌȐȚșȧ Ȋ ȘțȒȈȝ ȖșȕȖȊȕȖȑ ȖȘȋȈȕȐȏȈȞȐȐ, ȝȖȚȧ 

ȖȚȕȖȠȍȕȐȧ ȗȖ-ȗȘȍȎȕȍȔț ȔȖȎȕȖ ȘȈșȞȍȕȐȊȈȚȤ ȒȈȒ șȚȘȈȚȍȋȐȟȍșȒȐȑ șȖȦȏ. ǵȈȗȘȐȔȍȘ, 
ȒȖȔȗȈȕȐȧ HFS Inc., ǹШǨ, ȗȖȚȘȈȚȐȓȈ șȍȔȤ ȓȍȚ ȕȈ ȗȘȐȖȉȘȍȚȍȕȐȍ ȘȈȏȕȖȖȉȘȈȏȕȣȝ 
ȊȐȌȖȊ șȍȘȊȐșȈ, șȊȧȏȈȕȕȣȝ ș ȗțȚȍȠȍșȚȊȐȧȔȐ Ȑ ȗȍȘȍȍȏȌȈȔȐ, Ȍȓȧ ȚȖȋȖ ȟȚȖȉȣ șȖȏȌȈȚȤ 
ȊȖȏȔȖȎȕȖșȚȤ ȒȖȔȗȓȍȒșȕȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ ȗȖȒțȗȈȚȍȓȍȑ ȕȍȌȊȐȎȐȔȖșȚȐ, Ȉ ȚȈȒȎȍ 
ȓȦȌȍȑ, ȒȖȚȖȘȣȍ ȊȣȍȏȎȈȦȚ ȕȈ ȖȚȌȣȝ ȐȓȐ Ȋ ȒȖȔȈȕȌȐȘȖȊȒț. ǭșȓȐ ȟȍȓȖȊȍȒ 
ȗȍȘȍȍȏȎȈȍȚ Ȋ șȊȧȏȐ șȖ șȔȍȕȖȑ ȔȍșȚȈ  

ȘȈȉȖȚȣ, Ȗȕ ȖȉȘȈȡȈȍȚșȧ Ȓ ȈȋȍȕȚț Ȑȏ ȒȖȔȗȈȕȐȐ Century 21, ȒȖȚȖȘȣȑ ȗȖȌȉȍȘȍȚ Ȍȓȧ 
ȕȍȋȖ ȕȖȊȣȑ ȌȖȔ, ȈȘȍȕȌțȍȚ ȈȊȚȖȔȖȉȐȓȤ Ȋ ȒȖȔȗȈȕȐȐ Avis Ȑ ȏȈȉȘȖȕȐȘțȍȚ ȕȖȔȍȘȈ Ȋ 
șȍȚȐ ȋȖșȚȐȕȐȞ Ramada Inns Ȋ Țȍȝ ȔȍșȚȈȝ, ȋȌȍ ȚȖȚ ȉțȌȍȚ ȖșȚȈȕȈȊȓȐȊȈȚȤșȧ ȗȘȐ 
ȗȍȘȍȍȏȌȍ. ǲȖȔȗȈȕȐȧ HFS ȊȣȒțȗȐȓȈ ȒȘțȗȕȍȑȠȍȍ Ȋ ȔȐȘȍ ȈȋȍȕȚșȚȊȖ ȕȍȌȊȐȎȐȔȖșȚȐ 
Coldwell Banker, ȊȚȖȘțȦ ȗȖ ȊȍȓȐȟȐȕȍ Ȋ ȔȐȘȍ ȒȖȔȗȈȕȐȦ, ȏȈȕȐȔȈȦȡțȦșȧ ȊȖȗȘȖșȈȔȐ 
ȗȘȖȒȈȚȈ ȈȊȚȖȔȖȉȐȓȍȑ, Avis, Ȉ ȚȈȒȎȍ ȗȘȍȌȗȘȐȧȚȐȧ, șȗȍȞȐȈȓȐȏȐȘțȦȡȐȍșȧ ȕȈ 
ȗȘȖȌȈȎȍ ȐȔțȡȍșȚȊȈ ȕȈ ȖȗȘȍȌȍȓȍȕȕȣȑ șȘȖȒ ȚȈȑȔȠȍȘȖȊ, ȗȍȘȍȊȖȏȒȈȝ Ȑ ȐȗȖȚȍȟȕȖȔ 
ȒȘȍȌȐȚȖȊȈȕȐȐ. ǲȚȖȔț Ȏȍ ȒȖȔȗȈȕȐȧ HFS ȧȊȓȧȍȚșȧ ȒȘțȗȕȍȑȠȐȔ Ȋ ȔȐȘȍ 
ȜȘȈȕȟȈȑȏȍȘȖȔ ȋȖșȚȐȕȐȞ. ǲ 1996 ȋȖȌț ȍȍ ȖȉȢȍȔȣ ȗȘȖȌȈȎ ȊȣȘȖșȓȐ ȌȖ 550 Ȕȓȕ. 
ȌȖȓȓȈȘȖȊ. ǷȖ șțȚȐ, ȒȖȔȗȈȕȐȧ HFS ȧȊȓȧȍȚșȧ ȔȈȘȒȍȚȐȕȋȖȊȣȔ țȏȓȖȔ Ȋ șȍȚȐ, 
ȊȕțȚȘȍȕȕȐȔȐ șȊȧȏȧȔȐ Ȋ ȒȖȚȖȘȖȑ șȓțȎȈȚ ȗȘȈȊȈ șȖȉșȚȊȍȕȕȖșȚȐ Ȑ ȜȘȈȕȟȈȑȏȐȕȋȈ. 

ǶȟȍȕȤ ȊȈȎȕȖ țȟȐȚȣȊȈȚȤ șȐȓȤȕȣȍ Ȑ șȓȈȉȣȍ șȚȖȘȖȕȣ ȘȈȏȓȐȟȕȣȝ șȚȍȗȍȕȍȑ Ȑ ȚȐȗȖȊ 
ȗȈȘȚȕȍȘșȚȊȈ, ȘȈȏȘȈȉȈȚȣȊȈȧ șȖȖȚȊȍȚșȚȊțȦȡȐȍ șȚȘȈȚȍȋȐȐ șȖȦȏȕȐȟȍșȚȊȈ, Ȉ ȚȈȒȎȍ 
șȖȏȕȈȊȈȚȤ, ȟȚȖ Ȋ ȘȍȈȓȤȕȖȔ ȔȐȘȍ șȍȚȍȊȈȧ ȖȘȋȈȕȐȏȈȞȐȧ ȔȖȎȍȚ ȗȘȍȌșȚȈȊȓȧȚȤ șȖȉȖȑ 
șȖȟȍȚȈȕȐȍ ȘȈȏȓȐȟȕȣȝ șȚȐȓȍȑ ȗȈȘȚȕȍȘșȚȊȈ. 

15.5 ǹǺǸǨǺǭǫǰǿǭǹǲǰǭ ǹǶȆǯȃ ǲǨǲ ǲǶǵǲǻǸǭǵǺǵǨȇ 
ǹǰǳǨ 

ǸȈȏȘȈȉȈȚȣȊȈȧ ȔȈȘȒȍȚȐȕȋȖȊțȦ șȚȘȈȚȍȋȐȦ, ȚȈȒȎȍ ȖȟȍȕȤ ȊȈȎȕȖ ȗȘȐȏȕȈȊȈȚȤ,ȟȚȖ ȕȈ 
ȕȍȒȖȚȖȘȣȝ ȘȣȕȒȈȝ ȒȖȕȒțȘȍȕȞȐȧ Ȋșȍ ȟȈȡȍ ȉȣȊȈȍȚ ȖșȕȖȊȈȕȈ ȕȈȖȚȕȖȠȍȕȐȧȝ ȔȍȎȌț 
șȖȦȏȈȔȐ Ȑ șȖȏȌȈȊȈȍȔȣȔȐ ȐȔȐ șȍȚȍȊȣȔȐ ȖȘȋȈȕȐȏȈȞȐȧȔȐ, Ȉ ȕȍ ȔȍȎȌț ȖȚȌȍȓȤȕȣȔȐ 
ȒȖȔȗȈȕȐȧȔȐ, ȒȈȒ ȘȈȕȤȠȍ. ȅȚȖ ȖșȖȉȍȕȕȖ ȒȈșȈȍȚșȧ ȋȓȖȉȈȓȤȕȖȋȖ ȉȐȏȕȍșȈ 
ȈȊȐȈȗȍȘȍȊȖȏȖȒ. ǴȖȎȕȖ ȗȘȐȊȍșȚȐ Ȑ ȌȘțȋȐȍ ȗȘȐȔȍȘȣ, ȗȖȌȟȍȘȒȐȊȈȦȡȐȍ ȘȍȈȓȤȕȖȍ 
ȗȖȓȖȎȍȕȐȍ: 

 ǵȖȊȣȑ șȖȦȏ ȔȍȎȌț ȒȖȔȗȈȕȐȧȔȐ Microsoft Ȑ Hewlett-Packard, ȒȈȒ ȖȚȔȍȟȈȓȖșȤ 
ȊȣȠȍ, ȥȚȖ – ȗȘȧȔȖȑ ȖȚȊȍȚ ȕȈ șȖȏȌȈȕȐȍ șȖȦȏȈ ȔȍȎȌț ȒȖȔȗȈȕȐȧȔȐ IBM, Sun 
Microsystems Ȑ Oracle. ǲȖȔȗȈȕȐȐ Microsoft Ȑ HP șȚȘȍȔȧȚșȧ Ȓ ȓȐȌȍȘșȚȊț Ȋ șȜȍȘȍ 
șȍȚȍȊȖȋȖ ȒȖȔȗȤȦȚȍȘȕȖȋȖ ȖȉȍșȗȍȟȍȕȐȧ ȗțȚȍȔ ȖȉȢȍȌȐȕȍȕȐȧ șȐșȚȍȔ Windows NT Ȑ 
UNIX. Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ ȈȓȤȧȕș ȊȖ ȋȓȈȊȍ ș ȒȖȔȗȈȕȐȍȑ IBM ȒȖȕȞȍȕȚȘȐȘțȍȚ ȊȕȐȔȈȕȐȍ 

ȕȈ ȚȍȝȕȖȓȖȋȐȧȝ ȗȖȌȌȍȘȎȒȐ, ȚȈȒȐȝ ȒȈȒ ȧȏȣȒ ȗȘȖȋȘȈȔȔȐȘȖȊȈȕȐȧ Java ȖȚ 
ȒȖȔȗȈȕȐȐ Sun Microsystems, Ȋ ȒȈȟȍșȚȊȍ ȘȣȟȈȋȈ, șȗȖșȖȉșȚȊțȦȡȍȋȖ ȖșȓȈȉȓȍȕȐȦ 
ȒȖȕȚȘȖȓȧ ȒȖȔȗȈȕȐȐ Microsoft ȕȈȌ șȚȈȕȌȈȘȚȈȔȐ ȒȖȔȗȤȦȚȍȘȕȣȝ ȚȍȝȕȖȓȖȋȐȑ. 

 Ǫ ȖȚȘȈșȓȐ ȔȍȎȌțȕȈȘȖȌȕȣȝ ȚȍȓȍȒȖȔȔțȕȐȒȈȞȐȑ ȒȖȔȗȈȕȐȧ British 

Telecommunications (ǪǺ) ȗȘȍȌȓȖȎȐȓȈ ȊȣȒțȗȐȚȤ ȏȈ 13 ȔȓȘȌ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ 
ȒȖȔȗȈȕȐȦ MCI, ȊȚȖȘȖȋȖ ȗȖ ȊȍȓȐȟȐȕȍ Ȋ ǹШǨ ȗȍȘȍȊȖȏȟȐȒȈ ȕȈ ȌȈȓȤȕȐȍ 



ȘȈșșȚȖȧȕȐȧ. ȅȚȖ ȉȣȓ ȖȌȐȕ Ȑȏ ȕȈȐȉȖȓȍȍ ȘȍȠȐȚȍȓȤȕȣȝ ȜȐȕȈȕșȖȊȣȝ ȔȈȕȍȊȘȖȊ, 
ȒȖȚȖȘȣȍ ȒȖȋȌȈ-ȓȐȉȖ ȗȘȍȌȗȘȐȕȐȔȈȓȐșȤ ȒȖȔȗȈȕȐȧȔȐ. ǽȖȚȧ Ȋ șȚȘȖȋȖȔ ȗȖȕȐȔȈȕȐȐ 
ȥȚȖ ȕȍ ȟȚȖ ȐȕȖȍ, ȒȈȒ ȗȖȋȓȖȡȍȕȐȍ, ȐșȚȐȕȕȖȑ ȞȍȓȤȦ ǪǺ ȉȣȓȖ șȖȏȌȈȕȐȍ șȖȦȏȈ. 
ǹȚȘȈȚȍȋȐȧ ȏȈȒȓȦȟȈȓȈșȤ Ȋ ȚȖȔ, ȟȚȖȉȣ șȖȏȌȈȚȤ ȕȖȊțȦ ȒȖȔȗȈȕȐȦ, Concert, Ȍȓȧ 
țȗȘȈȊȓȍȕȐȧ ȚȘȍȔȧ ȗȘȍȌȗȘȐȧȚȐȧȔȐ: ǪǺ, MCI Ȑ International. ǹȚȘȈȚȍȋȐȧ 
ȒȖȔȗȈȕȐȐ ǪǺ ȗȖȚȍȘȗȍȓȈ ȒȘȈȝ, ȗȖșȒȖȓȤȒț ȍȍ ȈȔȍȘȐȒȈȕșȒȐȑ ȒȖȕȒțȘȍȕȚ, ȜȐȘȔȈ 

WorldCom, ȗȘȍȌȓȖȎȐȓȈ ȉȖȓȍȍ ȊȣșȖȒțȦ Ȟȍȕț ȏȈ MCI, ȚȍȔ șȈȔȣȔ ȘȈȏȘțȠȐȊ 
ȔȍȎȌțȕȈȘȖȌȕțȦ șȚȘȈȚȍȋȐȦ ǪǺ. ǵȍșȔȖȚȘȧ ȕȈ ȗȖȚȍȕȞȐȈȓȤȕȖȍ ȔȕȖȎȍșȚȊȖ 
ȗȘȍȐȔțȡȍșȚȊ, șȊȧȏȈȕȕȣȝ șȖ ȊȏȈȐȔȕȣȔ ȗȖȓȖȎȐȚȍȓȤȕȣȔ ȊȓȐȧȕȐȍȔ Ȑ ȕȖȊȣȔ 
șȚȐȓȍȔ ȖȘȋȈȕȐȏȈȞȐȐ, șȖȏȌȈȕȐȍ ȒȖȔȗȈȕȐȐ Concert ȗȘȍșȓȍȌȖȊȈȓȖ, Ȋ ȗȍȘȊțȦ 
ȖȟȍȘȍȌȤ, ȌȖșȚȐȎȍȕȐȍ ȓȐȌȍȘșȚȊȈ Ȋ șȜȍȘȍ ȋȓȖȉȈȓȤȕȣȝ ȚȍȓȍȒȖȔȔțȕȐȒȈȞȐȑ ȗțȚȍȔ 
șȖȏȌȈȕȐȧ ȌȖșȚȈȚȖȟȕȖ ȔȖȡȕȖȑ ȒȖȕȒțȘȍȕȚȕȖȑ șȐȓȣ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȌȍȘȎȈȚȤ 
ȗȖȉȍȌț ȕȈȌ ȒȖȕșȖȘȞȐțȔȖȔ AT&T/Unisource Ȑ ȜȘȈȕȒȖ-ȋȍȘȔȈȕșȒȐȔ șȖȦȏȖȔ 
ȒȖȔȗȈȕȐȑ Deutsche Telekom Ȑ France Telecom. ǩȣȓȐ ȗȘȍȌȗȘȐȕȧȚȣ ȌȈȓȤȕȍȑȠȐȍ 

ȗȖȗȣȚȒȐ ȗȖșȧȋȈȚȍȓȤșȚȊ, ȕȈȗȘȐȔȍȘ, ȗțȚȍȔ “ȕȍȏȈȒȖȕȕȖȋȖ ȗȘȐșȖȍȌȐȕȍȕȐȧ” Ȓ 
ȈȓȤȧȕșț Concert ȒȖȔȗȈȕȐȐ Telefonica of Spain, ȊȝȖȌȐȊȠȍȑ Ȋ șȖșȚȈȊ ȒȖȕșȖȘȞȐțȔȈ 
AT&T. ǲȖȔȗȈȕȐȧ ǪǺ ȊȣȕțȎȌȍȕȈ ȉȣȓȈ ȐșȒȈȚȤ ȌȘțȋȐȍ ȗțȚȐ ȘȍȈȓȐȏȈȞȐȐ șȊȖȍȑ 
ȔȍȎȌțȕȈȘȖȌȕȖȑ șȚȘȈȚȍȋȐȐ. ǶșȕȖȊȖȑ ȒȖȕȒțȘȍȕȞȐȐ șȓțȎȐȚ șȖȦȏ, Ȉ ȕȍ ȖȚȌȍȓȤȕȈȧ 
ȒȖȔȗȈȕȐȧ. 

 ǵȈ ȔȕȖȋȐȝ ȘȣȕȒȈȝ șȖȦȏȣ ȚȈȒȎȍ șȓțȎȈȚ ȐșȚȖȟȕȐȒȖȔ ȊȖȏȕȐȒȕȖȊȍȕȐȧ ȕȖȊȣȝ 
ȜȖȘȔ ȒȖȕȒțȘȍȕȞȐȐ: Ȋ 1996 ȋȖȌț ȗȖȗȖȓȏȓȐ șȓțȝȐ Ȗ ȚȖȔ, ȟȚȖ ȒȖȔȗȈȕȐȧ ǪǺ 
șȖȉȐȘȈȍȚșȧ ȗȍȘȍȑȚȐ Ȋ ȖȚȘȈșȓȤ ȗȖșȚȈȊȖȒ ȋȈȏȈ Ȑ ȥȓȍȒȚȘȐȟȍșȚȊȈ ȗțȚȍȔ șȖȏȌȈȕȐȧ 
ȔȈȘȒȍȚȐȕȋȖȊȖȋȖ șȖȦȏȈ ș ȒȖȔȗȈȕȐȍȑ-ȗȘȖȐȏȊȖȌȐȚȍȓȍȔ ȥȓȍȒȚȘȖȥȕȍȘȋȐȐ. 
ǲȖȔȗȈȕȐȧ ǪǸ Ȋ ȗȈȘȚȕȍȘșȚȊȍ ș Safeway ȏȈȕȐȔȈȍȚșȧ șȉȣȚȖȔ ȉȍȕȏȐȕȈ Ȑ ȗȘȖȌțȒȚȖȊ 
ȗȐȚȈȕȐȧ. ǲȖȔȗȈȕȐȧ IBM ȔȖȎȍȚ șȚȈȚȤ ȞȍȕȚȘȖȔ ȕȖȊȖȋȖ ȖȕȓȈȑȕȖȊȖȋȖ ȉȈȕȒȖȊșȒȖȋȖ 
ȒȖȕșȖȘȞȐțȔȈ. 

 ǺȍȘȔȐȕ “ȔȈȘȒȍȚȐȕȋ șȖȏȊȍȏȌȐȑ” (Mitchell, 1997b) ȉȣȓ ȊȊȍȌȍȕ Ȍȓȧ ȖȉȖȏȕȈȟȍȕȐȧ 
ȒȖȔȗȈȕȐȑ, șȖȚȘțȌȕȐȟȈȦȡȐȝ ș ȞȍȓȤȦ șȖȏȌȈȕȐȧ țȕȐȒȈȓȤȕȣȝ șȖȟȍȚȈȕȐȑ 
ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ Ȍȓȧ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ ȒȓȐȍȕȚț ȉȖȓȤȠȍȑ ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ 
ȞȍȕȕȖșȚȐ ȗȖ șȘȈȊȕȍȕȐȦ ș ȗȘȐȖȉȘȍȚȍȕȐȍȔ ȓȦȉȖȋȖ Ȑȏ ȌȈȕȕȣȝ ȉȘȍȕȌȖȊ ȐȓȐ 
ȗȘȖȌțȒȚȖȊ Ȋ ȖȚȌȍȓȤȕȖșȚȐ. ǷȘȐȔȍȘȖȔ ȗȖȌȖȉȕȖȋȖ ȊȐȌȈ șȖȚȘțȌȕȐȟȍșȚȊȈ șȓțȎȐȚ 
șȓȖȎȕȈȧ șȐșȚȍȔȈ ȒȈȘȚ ȓȖȧȓȤȕȖșȚȐ ȗȖȌ ȕȈȏȊȈȕȐȍȔ Smart card, șȖȏȌȈȕȕȈȧ 
ȒȖȔȗȈȕȐȧȔȐ Shell,Menzies, Victoria Wine, Dixons Ȑ ȌȘ. 

ǨȕȈȓȐȏ ȒȖȕȒțȘȍȕȚȕȣȝ șȚȘțȒȚțȘ ȗȖ ȔȍȕȤȠȍȑ ȔȍȘȍ ȔȖȋ ȉȣ ȊȊȍșȚȐ ȟȐȚȈȚȍȓȧ Ȋ 
ȏȈȉȓțȎȌȍȕȐȍ, ȍșȓȐ ȉȣ Ȕȣ ȕȍ ȗȘȐȕȧȓȐ ȊȖ ȊȕȐȔȈȕȐȍ ȗȖȚȍȕȞȐȈȓȤȕȖȍ ȊȓȐȧȕȐȍ 
șȚȘȈȚȍȋȐȟȍșȒȐȝ șȖȦȏȖȊ. 

15.6 Ǹǰǹǲǰ, ǹǪȇǯǨǵǵȃǭ ǹ ǹǶǯǬǨǵǰǭǴI 
ǹǺǸǨǺǭǫǰǿǭǹǲǰǽ ǹǶȆǯǶǪ 

ǸȈȕȍȍ Ȕȣ țȎȍ ȗȖȌȟȍȘȒȐȊȈȓȐ, ȟȚȖ șȚȘȈȚȍȋȐȟȍșȒȐȑ șȖȦȏ ȕȍ ȔȖȎȍȚ ȉȣȚȤ 

țȕȐȊȍȘșȈȓȤȕȣȔ ȘȍȠȍȕȐȍȔ Ȍȓȧ Ȋșȍȝ șȓțȟȈȍȊ. Ƕȕ ȔȖȎȍȚ ȉȣȚȤ ȊȈȎȕȍȑȠȐȔ șȗȖșȖȉȖȔ 
ȌȖșȚȐȎȍȕȐȧ ȎȍȓȈȍȔȖȑ ȞȍȓȐ, ȕȖ șȖȏȌȈȕȐȍ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ șȖȦȏȈ șȖȗȘȧȎȍȕȖ Ȑ ș 
șțȡȍșȚȊȍȕȕȣȔ ȘȐșȒȖȔ. 



Ǭȓȧ ȕȈȟȈȓȈ șȓȍȌțȍȚ ȗȖȕȧȚȤ, ȟȚȖ ȗȖ ȚȖȑ ȐȓȐ ȐȕȖȑ ȗȘȐȟȐȕȍ șȚȘȈȚȍȋȐȟȍșȒȐȍ șȖȦȏȣ 
ȐȕȖȋȌȈ ȗȘȖșȚȖ ȕȍ ȌȍȑșȚȊțȦȚ Ȑ ȔȖȋțȚ ȗȖȚȍȘȗȍȚȤ ȒȘȈȝ, ȒȖȚȖȘȣȑ ȗȖȓțȟȐȚ ȋȘȖȔȒȐȑ 
ȘȍȏȖȕȈȕș: 

 Ǫ 1980ȍ ȋȋ. ȒȖȔȗȈȕȐȐ IBM Ȑ Microsoft ȉȣȓȐ ȗȈȘȚȕȍȘȈȔȐ, Ȑ ȒȖȔȗȈȕȐȧ Microsoft 
ȗȖșȚȈȊȓȧȓȈ ȖȗȍȘȈȞȐȖȕȕțȦ șȐșȚȍȔț DOS Ȍȓȧ ȗȍȘșȖȕȈȓȤȕȣȝ ȒȖȔȗȤȦȚȍȘȖȊ IBM. 
ǺȍȔ ȕȍ Ȕȍȕȍȍ ȒȖȔȗȈȕȐȧ IBM ȕȍ ȊȓȈȌȍȓȈ ȥȒșȒȓȦȏȐȊȕȣȔȐ ȗȘȈȊȈȔȐ ȕȈ șȐșȚȍȔț 
DOS, Ȑ ȍȦ șȚȈȓȐ ȗȖȓȤȏȖȊȈȚȤșȧ ȒȖȕȒțȘȍȕȚȣ, ȒȖȚȖȘȣȍ ȊȣȗțșȒȈȓȐ ȗȍȘșȖȕȈȓȤȕȣȍ 
ȒȖȔȗȤȦȚȍȘȣ, ȈȕȈȓȖȋȐȟȕȣȍ IBM PC. ǲȖȔȗȈȕȐȧ IBM Ȋ ȏȕȈȟȐȚȍȓȤȕȖȑ șȚȍȗȍȕȐ 

țȚȘȈȚȐȓȈ șȊȖȦ ȘȣȕȖȟȕțȦ ȌȖȓȦ Ȑ ȗȘȐȉȣȓȤ, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ Microsoft ȚȖȓȤȒȖ 
ȊȣȐȋȘȈȓȈ, ȗȘȖȌȈȊ ȌȖȗȖȓȕȐȚȍȓȤȕȖȍ ȒȖȓȐȟȍșȚȊȖ ȓȐȞȍȕȏȐȑ ȕȈ ȐșȗȖȓȤȏȖȊȈȕȐȍ 
ȖȗȍȘȈȞȐȖȕȕȖȑ șȐșȚȍȔȣ DOS. Ǫ 1985 ȋȖȌț ȒȖȔȗȈȕȐȧ IBM ȗȖȌȗȐșȈȓȈ 
ȖȜȐȞȐȈȓȤȕȖȍ șȖȋȓȈȠȍȕȐȍ Ȗ șȖȊȔȍșȚȕȖȔ ȘȈȏȊȐȚȐȐ ș ȒȖȔȗȈȕȐȍȑ Microsoft ș 
ȞȍȓȤȦ șȖȏȌȈȕȐȧ ȖȗȍȘȈȞȐȖȕȕȖȑ șȐșȚȍȔȣ șȓȍȌțȦȡȍȋȖ ȗȖȒȖȓȍȕȐȧ OS/2. 

ǸȈȏȘȈȉȖȚȒȈ OS/2 ȗȘȖȌȊȐȋȈȓȈșȤ ȔȍȌȓȍȕȕȖ. ǺȍȔ ȊȘȍȔȍȕȍȔ ȒȖȔȗȈȕȐȧ Microsoft 

ȘȈȏȘȈȉȖȚȈȓȈ șȐșȚȍȔț Windows, ȒȖȚȖȘȈȧ ȉȣșȚȘȖ ȏȈȊȖȍȊȈȓȈ ȗȖȗțȓȧȘȕȖșȚȤ ȒȈȒ ȘȈȏ 
ȕȈ ȚȖȔ ȘȣȕȒȍ, ȋȌȍ IBM ȝȖȚȍȓȈ ȗȘȖȌȈȊȈȚȤ OS/2. ȇȏȊȐȚȍȓȤȕȣȍ ȊȣșȒȈȏȣȊȈȕȐȧ 
ȗȘȖȏȊțȟȈȓȐ Ȋ 1989 ȋȖȌț ȕȈ ȗȘȍșș-ȒȖȕȜȍȘȍȕȞȐȐ Ȋ ǳȈș-ǪȍȋȈșȍ, Ȑ ȗȘȖȟȕȖșȚȤ 
ȈȓȤȧȕșȈ ȉȣȓȈ ȗȖȌȖȘȊȈȕȈ. ǷȈȘȚȕȍȘȣ ȖȒȖȕȟȈȚȍȓȤȕȖ ȘȈȏȖȘȊȈȓȐ ȖȚȕȖȠȍȕȐȧ Ȋ 1991 
ȋȖȌț. ǬȈȕȕȣȑ șȖȦȏ ȒȈȒ ȗȈȘȚȕȍȘșȚȊȖ ȗȖȚȍȘȗȍȓ ȗȖȓȕȣȑ ȒȘȈȝ. ǺȍȔ ȕȍ Ȕȍȕȍȍ, ȒȈȒ Ȑ 
ȗȘȐ ȔȕȖȋȐȝ “ȘȈȏȊȖȌȈȝ”, ȘȈȏȌȍȓ ȏȈȚȘȈȚ Ȑ ȊȣȋȖȌ ȉȣȓ ȌȈȓȍȒȖ ȕȍ ȘȈȊȕȖȞȍȕȕȣȔ: 
ȒȖȔȗȈȕȐȧ Microsoft ȗȖȓțȟȐȓȈ ȊȘȍȔȧ Ȑ șȊȖȉȖȌț Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȘȈȏȊȐȊȈȚȤ 
ȊșȍȔȐȘȕȣȑ țșȗȍȝ șȊȖȍȑ ȖȗȍȘȈȞȐȖȕȕȖȑ șȐșȚȍȔȣ Windows, a IBM ȖșȚȈȓȈșȤ ș 

ȕȍȗȖȗțȓȧȘȕȖȑ OS/2 ȕȈ ȘȣȕȒȍ, ȋȌȍ țȎȍ ȋȖșȗȖȌșȚȊȖȊȈȓȈ Microsoft. ǵȈȊȍȘȕȖȍ, ȕȍȚ 
ȕȐȟȍȋȖ țȌȐȊȐȚȍȓȤȕȖȋȖ Ȋ ȚȖȔ, ȟȚȖ șȍȑȟȈș ȒȖȔȗȈȕȐȐ Microsoft Ȑ IBM ȧȊȓȧȦȚșȧ 
ȕȍȗȘȐȔȐȘȐȔȣȔȐ șȖȗȍȘȕȐȒȈȔȐ (șȔ. ȊȣȠȍ). (Sengupta and Bucklin, 1994; 

Chesbrough and Teece, 1996). 

 ǶșȕȖȊȕȣȔ ȥȓȍȔȍȕȚȖȔ șȚȘȈȚȍȋȐȐ ȒȖȔȗȈȕȐȐ British Airways, ȕȈȗȘȈȊȓȍȕȕȖȑ ȕȈ 
ȋȓȖȉȈȓȐȏȈȞȐȦ, ȉȣȓȖ ȌȖșȚȐȎȍȕȐȍ ȗȈȘȚȕȍȘșȚȊȈ ș ȒȖȔȗȈȕȐȍȑ USAir Ȍȓȧ ȚȖȋȖ, 
ȟȚȖȉȣ ȗȖȓțȟȐȚȤ ȌȖșȚțȗ ȕȈ ȕȈȐȉȖȓȍȍ ȊȈȎȕȣȑ ȊȕțȚȘȍȕȕȐȑ ȘȣȕȖȒ ǹШǨ. ǲ 1996 
ȋȖȌț ȌȊȍ ȒȖȔȗȈȕȐȐ țȎȍ șțȌȐȓȐșȤ ȔȍȎȌț șȖȉȖȑ, ȗȖșȒȖȓȤȒț ǪǨ ȖȉȢȧȊȐȓȈ Ȗ 
șȖȏȌȈȕȐȐ ȕȖȊȖȋȖ șȖȦȏȈ ș ȒȖȔȗȈȕȐȍȑ American Airlines. ǷȘȍȏȐȌȍȕȚ USAir țȏȕȈȓ 
Ȗȉ ȥȚȖȔ șȖȉȣȚȐȐ ȚȖȓȤȒȖ Ȑȏ ȕȖȊȖșȚȍȑ Ȋ Wall Street Journal. ǹȖȦȏ ȔȍȎȌț USAir Ȑ 
ǪǨ ȉȣȓ ȕȍȔȍȌȓȍȕȕȖ ȘȈȏȖȘȊȈȕ. Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ ȒȖȕȒțȘȍȕȚȣ, ȊȒȓȦȟȈȧ ȒȖȘȗȖȘȈȞȐȦ 
Virgin Ȑ ȊȕȖȊȤ șȖȏȌȈȕȕȣȑ șȖȦȏ ȈȔȍȘȐȒȈȕșȒȐȝ ȈȊȐȈȒȖȔȗȈȕȐȑ, ȌȍȓȈȦȚ Ȋșȍ 
ȊȖȏȔȖȎȕȖȍ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȕȍ ȌȖȗțșȚȐȚȤ ȖȉȘȈȏȖȊȈȕȐȍ șȖȦȏȈ ȔȍȎȌț ǪǨ Ȑ ǨǨ. 

 ǲȖȔȗȈȕȐȐ Rover Ȑ Honda ȖȌȕȐ Ȑȏ ȗȍȘȊȣȝ șȚȈȓȐ ȘȈȉȖȚȈȚȤ ȕȈ ȗȘȈȊȈȝ ȗȈȘȚȕȍȘșȚȊȈ, 
ȕȈȗȘȈȊȓȍȕȕȖȋȖ ȕȈ ȖșțȡȍșȚȊȓȍȕȐȍ ȐșșȓȍȌȖȊȈȕȐȑ Ȑ ȘȈȏȘȈȉȖȚȖȒ Ȑ ȔȈȘȒȍȚȐȕȋȖȊȣȝ 
ȔȍȘȖȗȘȐȧȚȐȑ Ȋ ȉȘȐȚȈȕșȒȖȑ ȈȊȚȖȔȖȉȐȓȤȕȖȑ ȗȘȖȔȣȠȓȍȕȕȖșȚȐ. ǷȘȐȔȍȘȕȖ ȗȖșȓȍ 
15 ȓȍȚ ȗȓȖȌȖȚȊȖȘȕȖȋȖ ȗȈȘȚȕȍȘșȚȊȈ Ȋ ȘȍȏțȓȤȚȈȚȍ șȍȒȘȍȚȕȣȝ ȗȍȘȍȋȖȊȖȘȖȊ 
ȒȖȔȗȈȕȐȧ Rover ȉȣȓȈ ȗȘȖȌȈȕȈ ȕȍȔȍȞȒȖȑ ȈȊȚȖȔȖȉȐȓȍșȚȘȖȐȚȍȓȤȕȖȑ ȒȖȔȗȈȕȐȐ 
BMW. ǲȖȔȗȈȕȐȧ Rover șȌȍȓȈȓȈ ȊȐȌ, ȟȚȖ șȟȐȚȈȍȚ ȗȈȘȚȕȍȘșȚȊȖ ș ȒȖȔȗȈȕȐȍȑ 
Honda ȟȈșȚȤȦ șȌȍȓȒȐ. ǷȖȋȓȖȡȍȕȐȍ șȚȈȓȖ șȦȘȗȘȐȏȖȔ Ȍȓȧ ȒȖȔȗȈȕȐȐ Honda, 
ȒȖȚȖȘȈȧ, ȘȈșșȔȖȚȘȍȊ ȊȖȏȔȖȎȕȣȍ ȊȈȘȐȈȕȚȣ, ȘȈȏȖȘȊȈȓȈ ȗȈȘȚȕȍȘșȚȊȖ, ȟȚȖȉȣ 
ȏȈȒȘȣȚȤ ȌȖșȚțȗ Ȓ șȊȖȐȔ ȚȍȝȕȖȓȖȋȐȧȔ șȖ șȚȖȘȖȕȣ BMW. 



 ǹȖȋȓȈșȕȖ ȘȍȏțȓȤȚȈȚȈȔ ȐșșȓȍȌȖȊȈȕȐȑ, ȗȘȖȊȍȌȍȕȕȣȝ ǲȘȍȑȊȍȕșȖȔ Ȑ ȌȘ.(Cravens et 
al., 1993), șȘȍȌȐ 82 ȒȘțȗȕȣȝ ȔȕȖȋȖȕȈȞȐȖȕȈȓȤȕȣȝ ȒȖȘȗȖȘȈȞȐȑ Ȕȍȕȍȍ ȗȖȓȖȊȐȕȣ 
ȒȖȔȗȈȕȐȑ, ȘȈȉȖȚȈȦȡȐȝ Ȋ ȘȈȔȒȈȝ șȚȘȈȚȍȋȐȟȍșȒȐȝ șȖȦȏȖȊ, țȌȖȊȓȍȚȊȖȘȍȕȣ 

ȥȜȜȍȒȚȐȊȕȖșȚȤȦ ȚȈȒȖȋȖ șȖȚȘțȌȕȐȟȍșȚȊȈ. 

ǵȈȊȍȘȕȖȍ, ȕȍ șȚȖȐȚ ȗȍȘȍȖȞȍȕȐȊȈȚȤ ȗȘȖȟȕȖșȚȤ Ȑ ȌȖȓȋȖȊȍȟȕȖșȚȤ șȚȘȈȚȍȋȐȟȍșȒȐȝ 
șȖȦȏȖȊ. ǲȊȐȕȕ ȕȍȒȖȚȖȘȖȍ ȊȘȍȔȧ ȚȖȔț ȕȈȏȈȌ ȗȐșȈȓ: 

“ǷȖȌȖȉȕȖ ȉȖȓȍȍ ȘȈȕȕȐȔ ȒȖȕȞȍȗȞȐȧȔ ȌȍȞȍȕȚȘȈȓȐȏȈȞȐȐ Ȑ SBU (șȚȘȈȚȍȋȐȟȍșȒȐȝ 
ȍȌȐȕȐȞ), ȕȍȒȖȚȖȘȣȍ Ȑȏ ȥȚȐȝ ȊȕȖȊȤ ȗȖȧȊȐȊȠȐȝșȧ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ șȚȐȓȍȑ ȉȣȓȐ 
ȗȘȖȊȖȏȋȓȈȠȍȕȣ ȓȍȒȈȘșȚȊȖȔ ȗȘȈȒȚȐȟȍșȒȐ ȖȚ Ȋșȍȝ țȗȘȈȊȓȍȕȟȍșȒȐȝ ȕȍȌțȋȖȊ. ǵȖ ȥȚȖ 
ȕȍ ȚȈȒ. ǲȈȎȌȈȧ Ȑȏ ȜȖȘȔ ȗȖȓȍȏȕȈ Ȋ ȖȗȘȍȌȍȓȍȕȕȖȑ, ȕȖ ȕȍ Ȋ ȓȦȉȖȑ șȐȚțȈȞȐȐ. ǭȡȍ 
ȉȖȓȍȍ ȊȈȎȕȖ ȚȖ, ȟȚȖ Ȍȓȧ ȒȈȎȌȖȑ Ȑȏ ȜȖȘȔ ȕȍȖȉȝȖȌȐȔȈ ȚȡȈȚȍȓȤȕȖ ȘȈȏȘȈȉȖȚȈȕȕȈȧ 
ȐȕȜȘȈșȚȘțȒȚțȘȈ, ȊȒȓȦȟȈȦȡȈȧ ȒțȓȤȚțȘț, ȒȘȐȚȍȘȐȐ, șȚȐȓȤ Ȑ ȗȖȖȡȘȍȕȐȧ, 
ȗȖȌȌȍȘȎȐȊȈȦȡȐȍ ȍȍ. ǷȘȐ țșȓȖȊȐȐ ȕȈȌȓȍȎȈȡȍȋȖ țșȚȘȖȑșȚȊȈ ȚȈȒȐȍ ȖȘȋȈȕȐȏȈȞȐȐ, ȕȍ 

ȗȘȍȌșȚȈȊȓȧȦȡȐȍ șȖȉȖȑ ȔȖȕȖȓȐȚȕțȦ șȚȘțȒȚțȘț, ȔȖȋțȚ ȉȣȚȤ ȕȍȖȉȣȟȈȑȕȖ 
ȥȜȜȍȒȚȐȊȕȣȔȐ, șȗȖșȖȉșȚȊțȧ ȐșȗȖȓȤȏȖȊȈȕȐȦ ȐȕȚȍȓȓȍȒȚțȈȓȤȕȣȝ ȘȍșțȘșȖȊ Ȋ 
ȖȗȘȍȌȍȓȍȕȕȣȝ Ȟȍȓȧȝ. ǷȘȐ ȕȍȌȖșȚȈȚȖȟȕȖȑ ȗȖȌȌȍȘȎȒȍ ȐȓȐ ȈȌȈȗȚȈȞȐȐ ȖȕȐ ȔȖȋțȚ 
ȉȣȚȤ Ȕȍȕȍȍ ȥȜȜȍȒȚȐȊȕȣȔȐ, ȟȍȔ șȚȈȘȖȔȖȌȕȣȍ ȐȍȘȈȘȝȐȟȍșȒȐȍ șȚȘțȒȚțȘȣ (Quinn, 
1992)”. 

Ǫ ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ ȒȘȖȔȍ ȗȘȖȉȓȍȔ, șȊȧȏȈȕȕȣȝ ș ȗȖȓȕȣȔȐ ȗȘȖȊȈȓȈȔȐ șȖȦȏȖȊ Ȑ 
ȘȈȏȘȣȊȖȔ șȍȚȍȊȣȝ șȊȧȏȍȑ, șțȡȍșȚȊțȍȚ ȘȧȌ ȌȘțȋȐȝ ȊȈȎȕȍȑȠȐȝ ȊȖȗȘȖșȖȊ, ȒȖȚȖȘȣȍ 
ȔȖȋțȚ șțȡȍșȚȊȍȕȕȖ ȖȋȘȈȕȐȟȐȊȈȚȤ ȗȘȐȔȍȕȍȕȐȍ șȚȘȈȚȍȋȐȑ, ȖșȕȖȊȈȕȕȣȝ ȕȈ 
șȖȚȘțȌȕȐȟȍșȚȊȍ. ȅȝȘȖȓ (Achrol, 1997) ȌȖȒȈȏȣȊȈȍȚ ȕȍȖȉȝȖȌȐȔȖșȚȤ ȘȈșșȔȖȚȘȍȕȐȧ 
șȓȍȌțȦȡȐȝ ȜȈȒȚȖȘȖȊ Ȋ ȒȈȟȍșȚȊȍ ȒȓȦȟȍȊȣȝ ȥȓȍȔȍȕȚȖȊ, ȘȈȏȘȈȉȖȚȒȐ Ȑ țȗȘȈȊȓȍȕȐȧ 

șȍȚȍȊȣȔȐ ȖȘȋȈȕȐȏȈȞȐȧȔȐ: 

 ǪȓȈșȚȤ. ǵțȎȕȖ ȊȕȐȔȈȚȍȓȤȕȖ ȐȏțȟȐȚȤ ȖȚȕȖșȐȚȍȓȤȕțȦ ȏȈȊȐșȐȔȖșȚȤ Ȑ ȘȖȓȤ 
ȊȓȈșȚȐ ȊȕțȚȘȐ șȍȚȐ ș ȘȈȏȕȣȝ ȚȖȟȍȒ ȏȘȍȕȐȧ: ȗȘȐȍȔȓȍȔȖ ȓȐ ȖȚȕȖșȐȚȍȓȤȕȖȍ 
ȗȖȓȖȎȍȕȐȍ, ȏȈȕȐȔȈȍȔȖȍ ȕȈȠȍȑ ȒȖȔȗȈȕȐȍȑ; șȖȉȐȘȈȍȔșȧ ȓȐ Ȕȣ ȔȐȘȐȚȤșȧ ș ȚȍȔ, 
ȒȈȒȐȔ ȖȉȘȈȏȖȔ ȉțȌȍȚ ȐșȗȖȓȤȏȖȊȈȚȤșȧ ȊȓȈșȚȤ Ȋ ȌȈȕȕȖȑ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ; 
ȕȈșȒȖȓȤȒȖ țȧȏȊȐȔȣȔȐ ȔȖȎȍȔ ȖȒȈȏȈȚȤșȧ Ȕȣ șȈȔȐ. 

 ǷȘȐȊȍȘȎȍȕȕȖșȚȤ Ȑ ȊȏȈȐȔȖȏȈȊȐșȐȔȖșȚȤ. ǵȈ ȗȘȖșȚȍȑȠȍȔ țȘȖȊȕȍ ȕțȎȕȖ 
ȖȚȊȍȚȐȚȤ ȕȈ ȊȖȗȘȖșȣ: ȗȖȓȤȏțȍȚșȧ ȓȐ ȌȈȕȕȣȑ șȖȦȏ ȗȖȌȌȍȘȎȒȖȑ șȖ șȚȖȘȖȕȣ 
șȖȚȘțȌȕȐȒȖȊ ȒȖȔȗȈȕȐȑ-ȗȈȘȚȕȍȘȖȊ, Ȑ ȒȈȒȐȍ ȔȍȝȈȕȐȏȔȣ ȔȖȋțȚ ȗȖȚȘȍȉȖȊȈȚȤșȧ 
(ȞȍȕȚȘȈȓȐȏȈȞȐȧ țȗȘȈȊȓȍȕȐȧ, ȖȉȔȍȕ ȗȍȘșȖȕȈȓȖȔ Ȑ ȗȘȖȟȐȍ ȔȍȝȈȕȐȏȔȣ 
ȖȉȢȍȌȐȕȍȕȐȧ)? ǪșȚțȗȈȧ Ȋ șȖȦȏȣ keiretsu, ȧȗȖȕȞȣ ȏȈȉȖȚȧȚșȧ Ȗ ȚȖȔ, ȟȚȖ ȔȖȎȍȚ 
“șȖȋȘȍȚȤ” ȒȈȎȌȖȋȖ Ȑȏ ȗȈȘȚȕȍȘȖȊ (Gerlach, 1992); Ȑȝ ȗȘȐȔȍȘ țȒȈȏȣȊȈȍȚ ȕȈ ȚȖ, ȟȚȖ 
ȕȍ șȓȍȌțȍȚ ȕȍȌȖȖȞȍȕȐȊȈȚȤ ȏȕȈȟȐȔȖșȚȤ ȟȍȓȖȊȍȟȍșȒȖȑ ȗȘȐȊȍȘȎȍȕȕȖșȚȐ ȐȓȐ ȍȍ 

ȖȚșțȚșȚȊȐȍ Ȋ ȥȜȜȍȒȚȐȊȕȖȑ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ. 
 ǬȖȊȍȘȐȍ. ǹȍȚȍȊȈȧ ȖȘȋȈȕȐȏȈȞȐȧ ȚȘȍȉțȍȚ ȚȖȋȖ, ȟȚȖȉȣ ȒȈȎȌȣȑ ȗȈȘȚȕȍȘ ȖȚȒȈȏȈȓșȧ 

ȖȚ ȕȍȒȖȚȖȘȖȑ ȟȈșȚȐ ȊȓȐȧȕȐȧ ȐȓȐ ȒȖȕȚȘȖȓȧ ȕȈȌ ȊȈȎȕȣȔȐ ȜȈȒȚȖȘȈȔȐ (Ȑ șȚȈȓ 
țȧȏȊȐȔȣȔ Ȓ ȊȘȈȎȌȍȉȕȣȔ ȌȍȑșȚȊȐȧȔ șȖ șȚȖȘȖȕȣ ȌȘțȋȐȝ ȟȓȍȕȖȊ șȍȚȐ). ȅȚȖ 
ȖșȕȖȊȕȖȑ ȈșȗȍȒȚ țȗȘȈȊȓȍȕȐȧ ȖȚȕȖȠȍȕȐȧȔȐ Ȋ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ. ǶȗȐșȈȕȕȣȍ 
ȊȣȠȍ ȗȘȐȔȍȘȣ ȘȈȏȘȣȊȖȊ șȍȚȍȊȣȝ ȖȚȕȖȠȍȕȐȑ țȒȈȏȣȊȈȦȚ ȕȈ țȧȏȊȐȔȖșȚȤ, 
șȊȧȏȈȕȕțȦ șȖ ȊșȚțȗȓȍȕȐȍȔ Ȋ șȖȦȏȣ. ǹȘȈȊȕȐȚȍ ȥȚȖȚ ȜȈȒȚȖȘ ș ȘȐșȒȖȔ ȖȚșțȚșȚȊȐȧ 



ȗȘȐȊȍȘȎȍȕȕȖșȚȐ Ȓ șȖȚȘțȌȕȐȟȍșȚȊț Ȑȏ-ȏȈ ȕȍȖȗȘȈȊȌȈȕȕȖȋȖ ȖȚșțȚșȚȊȐȧ ȌȖȊȍȘȐȧ șȖ 
șȚȖȘȖȕȣ ȗȈȘȚȕȍȘșȒȖȑ ȖȘȋȈȕȐȏȈȞȐȐ, Ȑ Ȋȣ ȗȖȑȔȍȚȍ, ȕȈșȒȖȓȤȒȖ ȊȈȎȕȈ ȌȈȕȕȈȧ 
ȗȘȖȉȓȍȔȈ. ǯȕȈȟȐȔȖșȚȤ ȥȚȖȋȖ ȊȖȗȘȖșȈ ȉȣȓȈ ȗȖȌȟȍȘȒȕțȚȈ ǴȖȘȋȈȕȖȔ Ȑ ǽȈȕȚȖȔ 
(Morgan and Hunt, 1994). 

 ǹȖȞȐȈȓȤȕȣȍ ȕȖȘȔȣ. ǷȘȍȌȗȖȓȈȋȈȍȚșȧ, ȟȚȖ șȍȚȍȊțȦ ȖȘȋȈȕȐȏȈȞȐȦ șȓȍȌțȍȚ 
ȘȈșșȔȈȚȘȐȊȈȚȤ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȗȖȊȍȌȍȕȟȍșȒȐȝ ȗȘȖȉȓȍȔ, ȚȈȒȐȝ ȒȈȒ: Ȉ) 
șȖȓȐȌȈȘȕȖșȚȤ – ȍȌȐȕșȚȊȖ ȌȍȑșȚȊȐȑ ȟȓȍȕȖȊ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ; ȉ) ȊȏȈȐȔȕȖșȚȤ 

– ȗȈȘȚȕȍȘȣ ȗȖ șȍȚȐ ȘȈȉȖȚȈȦȚ ȕȈ Ȗȉȡȍȍ ȉȓȈȋȖ Ȑ ȗȖȓțȟȈȦȚ ȊȣȋȖȌȣ ȖȚ 
șȖȚȘțȌȕȐȟȍșȚȊȈ; Ȋ) ȋȐȉȒȖșȚȤ – ȋȖȚȖȊȕȖșȚȤ ȗȈȘȚȕȍȘȖȊ ȐȏȔȍȕȧȚȤ șȖȊȔȍșȚȕȣȍ 
ȌȖȋȖȊȖȘȍȕȕȖșȚȐ ȗȖ ȔȍȘȍ ȐȏȔȍȕȍȕȐȧ țșȓȖȊȐȑ; ȋ) ȟȍȚȒȖȍ ȖȗȘȍȌȍȓȍȕȐȍ ȘȖȓȍȑ – ȟȚȖ 
ȌȖȓȎȍȕ ȌȍȓȈȚȤ ȒȈȎȌȣȑ Ȑȏ ȗȈȘȚȕȍȘȖȊ; Ȍ) țȓȈȎȐȊȈȕȐȍ ȒȖȕȜȓȐȒȚȖȊ 

ȌȖȋȖȊȖȘȍȕȕȖșȚȤ Ȗ ȚȖȔ, ȒȈȒȐȔ ȖȉȘȈȏȖȔ țȘȍȋțȓȐȘțȦȚșȧ ȒȖȕȜȓȐȒȚȣ, ȊȖȏȕȐȒȈȦȡȐȍ 
Ȋ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ. ǵȍ ȏȈȉȣȊȈȑȚȍ: ȝȖȚȧ ȖȘȋȈȕȐȏȈȞȐȧȔ ȐȏȊȍșȚȕȖ, ȒȈȒ 

ȘȍȠȈȦȚșȧ ȥȚȐ ȊȖȗȘȖșȣ Ȋ țșȓȖȊȐȧȝ ȚȘȈȌȐȞȐȖȕȕȖȑ ȕȍȏȈȊȐșȐȔȖȑ ȐȍȘȈȘȝȐȟȍșȒȖȑ 
șȚȘțȒȚțȘȣ, Ȕȣ ȗȖȒȈ ȚȖȓȤȒȖ țȟȐȔșȧ șȗȘȈȊȓȧȚȤșȧ ș ȥȚȐȔȐ ȗȘȖȉȓȍȔȈȔȐ Ȋ 
șȖȊȍȘȠȍȕȕȖ ȕȖȊȖȑ ȖȉșȚȈȕȖȊȒȍ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ, ȖșȕȖȊȈȕȕȖȑ ȕȈ 
șȖȚȘțȌȕȐȟȍșȚȊȍ. 

 

ǸȐș. 15.7. ǹȖșȚȈȊȓȧȦȡȐȍ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ 

ǵțȎȕȖ ȘȈșșȔȈȚȘȐȊȈȚȤ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ șȚȘȈȚȍȋȐȐ, ȖșȕȖȊȈȕȕȖȑ ȕȈ 
șȖȚȘțȌȕȐȟȍșȚȊȍ ȐȓȐ șȖȏȌȈȕȐȐ șȖȦȏȈ, ȕȍ ȚȖȓȤȒȖ ș țȟȍȚȖȔ ȚȈȒȐȝ ȜȈȒȚȖȘȖȊ, ȒȈȒ 

ȕȍȝȊȈȚȒȈ ȘȍșțȘșȖȊ Ȑ ȌȖșȚțȗ ȕȈ ȘȣȕȖȒ. Ǫ ȥȚȖȔ ȊȖȗȘȖșȍ șȓȍȌțȍȚ ȐșȝȖȌȐȚȤ ȍȡȍ Ȑ Ȑȏ 
ȚȖȋȖ, ȔȖȎȍȔ ȓȐ Ȕȣ ȘȈȏȘȈȉȖȚȈȚȤ Ȑ ȘȍȈȓȐȏȖȊȈȚȤ ȥȜȜȍȒȚȐȊȕțȦ șȍȚȤ, Ȑ ȍșȚȤ ȓȐ ț ȕȈș 
ȕȈȊȣȒȐ Ȑ ȊȖȏȔȖȎȕȖșȚȐ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ș ȗȖȔȖȡȤȦ ȥȚȖȑ șȍȚȐ țȗȘȈȊȓȧȚȤ 
ȖȚȕȖȠȍȕȐȧȔȐ ș ȌȘțȋȐȔȐ ȒȖȔȗȈȕȐȧȔȐ (ȘȐș. 15.7). 

Ǫșȍ ȥȚȖ Ȕȣ ȐȏțȟȐȔ ȉȖȓȍȍ ȗȖȌȘȖȉȕȖ Ȋ șȓȍȌțȦȡȍȔ ȘȈȏȌȍȓȍ, ȗȖșȊȧȡȍȕȕȖȔ 

țȗȘȈȊȓȍȕȟȍșȒȐȔ ȌȍȑșȚȊȐȧȔ. ǵȖ ȗȘȈȒȚȐȟȍșȒȖȍ ȏȕȈȟȍȕȐȍ ȥȚȖȋȖ ȊȖȗȘȖșȈ ȔȖȎȕȖ 
ȗȖȕȧȚȤ, ȍșȓȐ ȘȈșșȔȖȚȘȍȚȤ ȖȗȣȚ ȗȈȘȚȕȍȘȖȊ ȗȖ ȈȓȤȧȕșț ȒȖȔȗȈȕȐȑ KLMȐ Northwest Ȋ 
ȖȚȘȈșȓȐ ȈȊȐȈȗȍȘȍȊȖȏȖȒ. ǳȖȋȐȒȈ șȖȏȌȈȕȐȧ șȖȦȏȈ ȔȍȎȌț ȥȚȐȔȐ ȌȊțȔȧ 
ȈȊȐȈȒȖȔȗȈȕȐȧȔȐ ȉȍȏțȗȘȍȟȕȈ: ȗȈȘȚȕȍȘșȚȊȖ, ȖȉȘȈȏȖȊȈȕȕȖȍ Ȋ1990 ȋ., ȗȖȔȖȋȓȖ 
ȊȍȘȕțȚȤ ȗȘȐȉȣȓȤȕȖșȚȤ ȒȖȔȗȈȕȐȐ Northwest Ȑ șȗȖșȖȉșȚȊȖȊȈȓȖ ȗȖȓțȟȍȕȐȦ ȉȖȓȍȍ 



100 Ȕȓȕ. ȌȖȓȓȈȘȖȊ Ȋ ȊȐȌȍ ȌȖȗȖȓȕȐȚȍȓȤȕȖȋȖ ȌȖȝȖȌȈ ȖȉȍȐȝ ȈȊȐȈȒȖȔȗȈȕȐȑ. ǨȓȤȧȕș 
ȗȖȏȊȖȓȧȍȚ ȒȖȔȗȈȕȐȐ Northwest ȗȘȍȌȓȈȋȈȚȤ ȘȣȕȒț șȖȉșȚȊȍȕȕȣȍ Șȍȑșȣ (ȕȈ ȉȈȏȍ 
ȒȖȔȗȈȕȐȐ KLM) Ȑȏ ǨȔșȚȍȘȌȈȔȈ ȊȖ ȔȕȖȋȐȍ ȍȊȘȖȗȍȑșȒȐȍ ȋȖȘȖȌȈ Ȑ ȕȈ ǩȓȐȎȕȐȑ 
ǪȖșȚȖȒ, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ KLM ȗȖȓțȟȈȍȚ ȌȖșȚțȗ ȕȈ ȊȕțȚȘȍȕȕȐȑ ȘȣȕȖȒ ǹШǨ. ǺȍȔ ȕȍ 
Ȕȍȕȍȍ Ȋ 1995 ȋȖȌț ȊȕțȚȘȐ ȈȓȤȧȕșȈ ȊșȗȣȝȕțȓȈ ȊȖȑȕȈ ȏȈ ȊȓȈșȚȤ. KLM țȋȘȖȎȈȓȈ 
ȗȖȌȈȚȤ Ȋ șțȌ ȕȈ ȒȖȔȗȈȕȐȦ Northwest, ȒȖȚȖȘȈȧ ȗȓȈȕȐȘȖȊȈȓȈ ȐȏȔȍȕȐȚȤ ȈȒȞȐȖȕȍȘȕȣȍ 
ȗȘȈȊȈ, ȚȘȍȉțȧ ȖȚ KLM țȔȍȕȤȠȐȚȤ șȊȖȦ ȌȖȓȦ ȊȖ ȊȓȈȌȍȕȐȐ ȈȒȞȐȧȔȐ Northwest. ȅȚȐ 
ȌȍȑșȚȊȐȧ ȉȣȓȐ ȖȉțșȓȖȊȓȍȕȣ țȊȍȘȍȕȕȖșȚȤȦ ȘțȒȖȊȖȌșȚȊȈ ȒȖȔȗȈȕȐȐ Northwest Ȋ ȚȖȔ, 
ȟȚȖ KLM ȗȣȚȈȍȚșȧ ȗȖȓțȟȐȚȤ ȒȖȕȚȘȖȓȤ ȕȈȌ Ȑȝ ȒȖȔȗȈȕȐȍȑ. ǸțȒȖȊȖȌșȚȊȖ Ȏȍ 
ȒȖȔȗȈȕȐȐ KLM șȟȐȚȈȓȖ, ȟȚȖ ȊȣșȠȐȍ ȌȖȓȎȕȖșȚȕȣȍ ȓȐȞȈ ȒȖȔȗȈȕȐȐ Northwest 
ȏȈȐȕȚȍȘȍșȖȊȈȕȣ ȋȓȈȊȕȣȔ ȖȉȘȈȏȖȔ ȚȖȓȤȒȖ Ȋ ȒȘȈȚȒȖșȘȖȟȕȖȑ ȜȐȕȈȕșȖȊȖȑ ȊȣȋȖȌȍ. 
ǷȈȘȚȕȍȘșȚȊȖ ȉȣȓȖ ȗȖȌȖȘȊȈȕȖ ȖȚșțȚșȚȊȐȍȔ ȌȖȊȍȘȐȧ ȔȍȎȌț ȌȊțȔȧ ȒȖȔȗȈȕȐȧȔȐ Ȑ 
ȕȍșȖȊȔȍșȚȐȔȖșȚȤȦ ȒțȓȤȚțȘȣ țȗȘȈȊȓȍȕȐȧ ȖȉȍȐȝ ȒȖȔȗȈȕȐȑ. ǩȖȓȍȍ ȚȖȋȖ, ȊȖȏȕȐȒȓȐ 
ȗȘȍȌȗȖȓȖȎȍȕȐȧ Ȗ ȚȖȔ, ȟȚȖ Șȍȑșȣ, ȖșțȡȍșȚȊȓȧȍȔȣȍ ȒȖȔȗȈȕȐȍȑ Northwest, ȗȖ 
țȘȖȊȕȦ ȖȉșȓțȎȐȊȈȕȐȧ ȕȍ șȖȖȚȊȍȚșȚȊțȦȚ ȘȍȑșȈȔ, ȊȣȗȖȓȕȧȍȔȣȔ ȒȖȔȗȈȕȐȍȑ KLM. 
ȅȚȖ ȗȖȘȖȌȐȓȖ ȊȘȈȎȌȍȉȕȖșȚȤ ȒȓȐȍȕȚȖȊ ȒȖȔȗȈȕȐȐ KLM, ȒȖȚȖȘȣȔ ȗȘȍȌȓȈȋȈȓȐ 
ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȘȍȑșȈȔȐ ȒȖȔȗȈȕȐȐ Northwest Ȍȓȧ ȗȍȘȍȓȍȚȈ Ȋ ǹШǨ. Ǫșȍ ȥȚȐ 
șȒȘȣȚȣȍ ȗȘȖȚȐȊȖȘȍȟȐȧ șȊȐȌȍȚȍȓȤșȚȊțȦȚ Ȗ ȚȖȔ, ȟȚȖ ȗȈȘȚȕȍȘșȚȊȖ ȉȣȓȖ ȓȖȋȐȟȕȣȔ, 
ȕȖ, ȊȖȏȔȖȎȕȖ, ȕȍ ȊȗȖȓȕȍ ȘȈȏțȔȕȣȔ (Cravens et al., 1997). ǲ șȍȘȍȌȐȕȍ1997 ȋȖȌȈ șȚȈȓȖ 
ȐȏȊȍșȚȕȖ Ȗ ȚȖȔ, ȟȚȖ ȒȖȔȗȈȕȐȧ KLM ȏȈȒȓȦȟȐȓȈ șȍȒȘȍȚȕțȦ șȌȍȓȒț Ȗ șȖȚȘțȌȕȐȟȍșȚȊȍ 
ș ȗȓȈȕȐȘțȍȔȣȔ ȕȖȊȣȔ șȖȦȏȖȔ ȈȊȐȈȒȖȔȗȈȕȐȑ ǪǨ /American Airlines (Gribben, 
1997). 

15.7 ǲǶǵǲǻǸǭǵǾǰȇ, ǶǹǵǶǪǨǵǵǨȇ ǵǨ 
ǹǺǸǨǺǭǫǰǿǭǹǲǰǽ ǹǶȆǯǨǽ 

ǷȘȐȊȍȌȍȕȕȣȍ ȊȣȠȍ ȗȘȐȔȍȘȣ, ȘȈșșȔȖȚȘȍȕȕȣȍ Ȋ ȕȈșȚȖȧȡȍȑ ȋȓȈȊȍ, ȌȖȒȈȏȣȊȈȦȚ, 
ȟȚȖ ȊȖȗȘȖșȣ, șȊȧȏȈȕȕȣȍ ș țȗȘȈȊȓȍȕȐȍȔ, ȕțȎȌȈȦȚșȧ Ȋ ȚȡȈȚȍȓȤȕȖȑ Ȑ 

șȐșȚȍȔȈȚȐȟȍșȒȖȑ ȗȘȖȘȈȉȖȚȒȍ Ȋ ȘȈȔȒȈȝ ȖȞȍȕȒȐ șȚȘȈȚȍȋȐȑ, ȕȈȗȘȈȊȓȍȕȕȣȝ ȕȈ 
șȖȚȘțȌȕȐȟȍșȚȊȖ Ȑ șȖȏȌȈȕȐȍ șȖȦȏȖȊ Ȋ ȒȈȟȍșȚȊȍ ȖȌȕȖȋȖ Ȑȏ ȗțȚȍȑ ȊȣȝȖȌȈ ȕȈ ȘȣȕȖȒ. 
ȅȚȐ ȊȖȗȘȖșȣ ȘȈșșȔȈȚȘȐȊȈȦȚșȧ ȕȐȎȍ. 

15.7.1. ǲȓȦȟȍȊȣȍ ȊȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ 

ǶȌȕȐȔ Ȑȏ ȕȈȐȉȖȓȍȍ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȝ ȜȈȒȚȖȘȖȊ șȖȚȘțȌȕȐȟȍșȚȊȈ Ȑ ȗȈȘȚȕȍȘșȚȊȈ ș 
ȌȘțȋȐȔȐ ȖȘȋȈȕȐȏȈȞȐȧȔȐ ȧȊȓȧȍȚșȧ ȚȖ, ȟȚȖ ȒȈȎȌȈȧ ȖȘȋȈȕȐȏȈȞȐȧ ȔȖȎȍȚ 
ȐșȗȖȓȤȏȖȊȈȚȤ șȖȉșȚȊȍȕȕȣȍ ȒȓȦȟȍȊȣȍ ȊȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȑ ȐȏȊȓȍȟȤ ȊȣȋȖȌț Ȑȏ 
ȚȖȋȖ, ȟȚȖ ȌȘțȋȐȍ ȖȘȋȈȕȐȏȈȞȐȐ ȉțȌțȚ șȗȍȞȐȈȓȐȏȐȘȖȊȈȚȤșȧ ȕȈ ȊȣȗȖȓȕȍȕȐȐ ȌȍȑșȚȊȐȑ, 
șȖȖȚȊȍȚșȚȊțȦȡȐȝ Ȑȝ șȜȍȘȈȔ ȏȕȈȕȐȑ Ȑ ȖȗȣȚȈ (Achrol, 1991; Webster, 1992). ǲȊȐȕȕ 
(Quinn, 1992) ȖȚȔȍȟȈȍȚ: “ǵȍ ȌȖȉȐȊȠȐșȤ “ȔȐȘȖȊȖȋȖ ȓȐȌȍȘșȚȊȈ” Ȋ ȊȣȗȖȓȕȍȕȐȐ 
ȖșȕȖȊȕȖȋȖ ȊȐȌȈ ȌȍȧȚȍȓȤȕȖșȚȐ, ȒȖȔȗȈȕȐȧ ȎȍȘȚȊțȍȚ șȊȖȐȔ ȒȖȕȒțȘȍȕȚȕȣȔ 
ȗȘȍȐȔțȡȍșȚȊȖȔ, ȊȣȗȖȓȕȧȧ ȥȚȖȚ ȊȐȌ ȌȍȧȚȍȓȤȕȖșȚȐ șȊȖȐȔȐ șȐȓȈȔȐ ȐȓȐ ș 
ȐșȗȖȓȤȏȖȊȈȕȐȍȔ șțȡȍșȚȊțȦȡȐȝ ȔȍȚȖȌȖȊ”. 

ǲȖȕȍȟȕȖ, ȘȍȏțȓȤȚȈȚȣ ȐșșȓȍȌȖȊȈȕȐȑ, ȗȘȖȊȍȌȍȕȕȣȝ ǩȈȜȜȐȕȋȚȖȕȖȔ Ȑ ǼȘȈȉȍȓȓȐ 
(Buffington and Frabelli, 1991) Ȋ ȐȕȌțșȚȘȐȐ ȚȍȓȍȒȖȔȔțȕȐȒȈȞȐȑ, țȒȈȏȣȊȈȦȚ ȕȈ ȚȖ, 
ȟȚȖ ȍșȓȐ șȖȚȘțȌȕȐȟȈȦȡȐȍ ȗȈȘȚȕȍȘȣ ȕȍ ȊȒȓȈȌȣȊȈȦȚ șȊȖȐ ȒȓȦȟȍȊȣȍ ȊȐȌȣ 



ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, ȊȍȘȖȧȚȕȖșȚȤ țșȗȍȝȈ șȖȚȘțȌȕȐȟȍșȚȊȈ ȏȕȈȟȐȚȍȓȤȕȖ țȔȍȕȤȠȈȍȚșȧ. 
ǺȈȒȐȔ ȖȉȘȈȏȖȔ, ȟȍȚȒȖȍ ȖȗȘȍȌȍȓȍȕȐȍ ȥȚȐȝ ȒȓȦȟȍȊȣȝ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȔȖȎȍȚ 
ȉȣȚȤ ȘȍȠȈȦȡȐȔ Ȍȓȧ ȊȍȌȍȕȐȧ ȗȍȘȍȋȖȊȖȘȖȊ Ȑ șȖȝȘȈȕȍȕȐȧ ȖȚȕȖȠȍȕȐȑ ȚȈȒȖȋȖ ȚȐȗȈ 
ȔȍȎȌț ȖȘȋȈȕȐȏȈȞȐȧȔȐ. 

ǺȍȔ ȕȍ Ȕȍȕȍȍ șțȡȍșȚȊțȦȚ ȌȊȍ ȗȘȖȉȓȍȔȣ. ǪȖ-ȗȍȘȊȣȝ, ȧșȕȖ, ȟȚȖ ȊȣȧȊȓȍȕȐȍ 
ȒȓȦȟȍȊȣȝ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȔȖȎȍȚ ȉȣȚȤ ȌȈȓȍȒȖ ȕȍ ȗȘȖșȚȖȑ ȏȈȌȈȟȍȑ ȒȈȒ 
ȊȕțȚȘȐ ȖȌȕȖȑ ȖȘȋȈȕȐȏȈȞȐȐ, ȚȈȒ Ȑ Ȋ ȖȚȕȖȠȍȕȐȧȝ ȔȍȎȌț ȗȈȘȚȕȍȘȈȔȐ (șȔ., 
ȕȈȗȘȐȔȍȘ, Piercy and Cravens, 1996). ǪȖ-ȊȚȖȘȣȝ, ȕȍȖȉȝȖȌȐȔȖ țȟȐȚȣȊȈȚȤ ȕȍ ȚȖȓȤȒȖ 
șțȡȍșȚȊțȦȡȐȍ Ȑ ȗȘȐȏȕȈȕȕȣȍ ȒȓȦȟȍȊȣȍ ȊȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, ȕȖ Ȑ ȊȏȈȐȔȖșȊȧȏȤ Ȑ 
șȖȖȚȊȍȚșȚȊȐȍ ȗȈȘȚȕȍȘȖȊ, Ȉ ȚȈȒȎȍ ȊȖȏȔȖȎȕȖșȚȤ șȐȕȍȘȋȐȐ Ȋ ȘȍȏțȓȤȚȈȚȍ 
șȖȚȘțȌȕȐȟȍșȚȊȈ (Sengupta and Bucklin,1994). 

15.7.2. ǹȚȘȈȚȍȋȐȟȍșȒȐȍ ȗȘȐȖȘȐȚȍȚȣ 

ǪȖȗȘȖș Ȗ ȒȓȦȟȍȊȣȝ ȊȐȌȈȝ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ șȊȧȏȈȕ ș ȌȘțȋȐȔȐ, ȕȍ Ȕȍȕȍȍ ȊȈȎȕȣȔȐ 
ȊȖȗȘȖșȈȔȐ, Ȑ ȗȖȚȖȔț ȚȘȍȉțȍȚ ȚȈȒȎȍ Ȑ Ȑȝ ȘȈșșȔȖȚȘȍȕȐȧ. ȅȚȖ – ȊȖȗȘȖșȣ 
ȒȖȕȒțȘȍȕȚȕȖȑ șȚȘȈȚȍȋȐȐ Ȑ ȊȖȏȔȖȎȕȣȝ ȊȈȘȐȈȕȚȖȊ ȊȣȉȖȘȈ ȖȚȕȖșȐȚȍȓȤȕȖ ȚȖȋȖ, 
ȒȖȋȌȈ, ȋȌȍ Ȑ ȒȈȒ ȒȖȕȒțȘȐȘȖȊȈȚȤ (Prahalad and Hamel, 1990).ǵȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ 
ȉȓȈȋȖȌȈȘȧ ȊșȚțȗȓȍȕȐȦ ȒȖȔȗȈȕȐȐ Ȋ șȍȚȍȊțȦ ȖȘȋȈȕȐȏȈȞȐȦ ȖȕȈ ȗȖȓțȟȈȍȚ ȠȈȕș 
șȖșȘȍȌȖȚȖȟȐȚȤșȧ ȕȈ șȖȉșȚȊȍȕȕȣȝ ȒȓȦȟȍȊȣȝ ȊȐȌȈȝ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȑ ȐșȗȖȓȤȏȖȊȈȚȤ 
Ȑȝ, șȍȚȍȊȣȍ ȖȚȕȖȠȍȕȐȧ ȊȘȧȌ ȓȐ ȗȘȍȌȖșȚȈȊȧȚ ȒȖȔȗȈȕȐȐ ȚȈȒȐȍ ȊȖȏȔȖȎȕȖșȚȐ. 

ǺȈȒȈȧ ȕȈȗȘȈȊȓȍȕȕȖșȚȤ ȔȖȎȍȚ ȉȣȚȤ ȐșȒȓȦȟȐȚȍȓȤȕȖ ȥȜȜȍȒȚȐȊȕȖȑ. ǵȈȗȘȐȔȍȘ, 
ȊȐȌȍȕȐȍ ȒȖȕȒțȘȍȕȞȐȐ, ȊȣȘȈȉȖȚȈȕȕȖȍ Ȋ 1990ȍ ȋȋ. ȊȣșȠȐȔ ȘțȒȖȊȖȌșȚȊȖȔ ȒȖȔȗȈȕȐȐ 
GE, ȌȍȔȖȕșȚȘȐȘțȍȚ ȏȕȈȟȐȔȖșȚȤ ȖȗȘȍȌȍȓȍȕȐȧ ȗȘȐȖȘȐȚȍȚȖȊ Ȑ ȗȘȐȕȧȚȐȧ ȊȈȎȕȍȑȠȐȝ 
șȚȘȈȚȍȋȐȟȍșȒȐȝ ȘȍȠȍȕȐȑ, șȊȧȏȈȕȕȣȝ ș ȊȣȉȖȘȖȔ. ǲȖȔȗȈȕȐȧ GE țȠȓȈ ȖȚ ȘȣȕȒȈ 
ȗȖȚȘȍȉȐȚȍȓȤșȒȖȑ ȥȓȍȒȚȘȖȕȐȒȐ Ȑȏ-ȏȈ ȐȕȚȍȕșȐȊȕȖȑ ȒȖȕȒțȘȍȕȞȐȐ Ȑ ȕȍȌȖșȚȈȚȖȟȕȖȑ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ ȌȈȕȕȖȋȖ ȘȣȕȒȈ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȗȘȐȉȣȓȤȕȖșȚȐ Ȑ ȘȖșȚȈ, ȕȖ 
șȌȍȓȈȓȈ ȗȘȐȖȘȐȚȍȚȕȣȔȐ ȕȍșȒȖȓȤȒȖ ȒȓȦȟȍȊȣȝ ȕȈȗȘȈȊȓȍȕȐȑ ȉȐȏȕȍșȈ, ȕȈȗȘȐȔȍȘ, 
ȗȘȖȐȏȊȖȌșȚȊȖ ȘȍȈȒȚȐȊȕȣȝ ȌȊȐȋȈȚȍȓȍȑ, ȗȖ ȒȖȚȖȘȣȔ ȒȖȔȗȈȕȐȧ ȏȈȕȐȔȈȓȈ ȗȖȓȖȎȍȕȐȍ 
ȓȐȌȍȘȈ ȕȈ ȘȣȕȒȍ Ȑ ȖȉȓȈȌȈȓȈ ȧȊȕȣȔ ȒȖȕȒțȘȍȕȚȕȣȔ ȗȘȍȐȔțȡȍșȚȊȖȔ. ǰȔȍȕȕȖ Ȋ 

ȥȚȐȝ ȒȓȦȟȍȊȣȝ ȖȉȓȈșȚȧȝ ȒȖȔȗȈȕȐȧ GE ȊȖșȗȖȓȤȏȖȊȈȓȈșȤ șȍȚȍȊȣȔȐ șȊȧȏȧȔȐ ș 
șȖȚȘțȌȕȐȟȈȦȡȐȔȐ ȒȖȔȗȈȕȐȧȔȐ, ȟȚȖȉȣ ȏȈȒȘȍȗȐȚȤ ȥȚȖ ȗȘȍȐȔțȡȍșȚȊȖ. 

ǺȍȔ ȕȍ Ȕȍȕȍȍ ȚȈȒȈȧ ȕȈȗȘȈȊȓȍȕȕȖșȚȤ Ȑ ȒȖȕȞȍȕȚȘȈȞȐȧ ȊȕȐȔȈȕȐȧ ȔȖȎȍȚ ȉȣȚȤ 
ȗȘȐȟȐȕȖȑ țȧȏȊȐȔȖșȚȐ. ǲȈȒ ȕȈȔ țȎȍ ȐȏȊȍșȚȕȖ, șȖȦȏ ȔȍȎȌț ȈȊȐȈȒȖȔȗȈȕȐȧȔȐ British 
Airways Ȑ US Air ȘȈșȗȈȓșȧ ȍȡȍ ȌȖ țȚȊȍȘȎȌȍȕȐȧ ȕȖȊȖȋȖ ȈȓȤȧȕșȈ ș ȒȖȔȗȈȕȐȍȑ 
American Airlines. ǺȈȒȐȔ ȖȉȘȈȏȖȔ, ǪǨ ȔȖȎȍȚ ȖșȚȈȚȤșȧ ȉȍȏ ȗȖȌȌȍȘȎȒȐ 
ȈȔȍȘȐȒȈȕșȒȖȑ șȖȚȘțȌȕȐȟȈȦȡȍȑ ȒȖȔȗȈȕȐȐ Ȑ ȗȘȍȊȘȈȚȐȚșȧ Ȋ ȔȐȠȍȕȤ Ȍȓȧ 
ȒȖȕȒțȘȍȕȚȕȣȝ ȈȚȈȒ șȖ șȚȖȘȖȕȣ ȌȘțȋȐȝ șȖȦȏȖȊ. ǽȖȚȧ Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ Ȋ 
ȒȖȘȗȖȘȈȚȐȊȕȣȝ ȒȘțȋȈȝ ȗȘȖșȓȍȎȐȊȈȍȚșȧ ȌȖȊȖȓȤȕȖ ȉȓȈȋȖșȒȓȖȕȕȖȍ ȖȚȕȖȠȍȕȐȍ Ȓ 
șȚȘȈȚȍȋȐȟȍșȒȖȑ ȕȈȗȘȈȊȓȍȕȕȖșȚȐ Ȑ ȒȖȕȞȍȕȚȘȈȞȐȐ, ȗȘȐ ȐșȗȖȓȤȏȖȊȈȕȐȐ 
șȖȚȘțȌȕȐȟȍșȚȊȈ Ȋ ȒȈȟȍșȚȊȍ șȘȍȌșȚȊȈ Ȍȓȧ ȌȖșȚȐȎȍȕȐȧ ȞȍȓȐ șȓȍȌțȍȚ ȗȖȔȕȐȚȤ Ȗ 
ȘȐșȒȈȝ, ȒȖȚȖȘȣȍ șȖȗȘȧȎȍȕȣ ș ȚȈȒȖȑ ȘȈșșȚȈȕȖȊȒȖȑ ȗȘȐȖȘȐȚȍȚȖȊ. ǷȖȓȈȋȈȧșȤ ȕȈ 
ȊȍȌȍȕȐȍ ȕȈȐȉȖȓȍȍ ȊȈȎȕȣȝ ȊȐȌȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ ȗȈȘȚȕȍȘȈȔȐ, Ȋȣ ȘȐșȒțȍȚȍ, 
ȗȖșȒȖȓȤȒț Ȋ șȓțȟȈȍ ȗȘȖȊȈȓȈ ȐȓȐ ȕȍȌȖșȚȈȚȖȟȕȖȑ ȥȜȜȍȒȚȐȊȕȖșȚȐ ȗȈȘȚȕȍȘșȚȊȈ 
ȔȖȎȕȖ ȓȐȠȐȚȤșȧ ȘȈȏȊȐȚȐȧ ȕȖȊȣȝ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ. 



15.7.3. ǻȗȘȈȊȓȍȕȐȍ șȍȚȍȊȣȔȐ ȖȘȋȈȕȐȏȈȞȐȧȔȐ 

ǰȏ ȗȘȐȊȍȌȍȕȕȣȝ ȊȣȠȍ ȗȘȐȔȍȘȖȊ ȧȊȕȖ șȓȍȌțȍȚ, ȟȚȖ ȒȖȔȗȈȕȐȐ șțȡȍșȚȊȍȕȕȖ 
ȖȚȓȐȟȈȦȚșȧ ȗȖ șȊȖȍȑ șȗȖșȖȉȕȖșȚȐ ȥȜȜȍȒȚȐȊȕȖ țȗȘȈȊȓȧȚȤ șȍȚȍȊȣȔȐ 

ȖȘȋȈȕȐȏȈȞȐȧȔȐ. ǶȉȘȈȏȖȊȈȕȐȍ șȍȚȍȑ Ȑ țȗȘȈȊȓȍȕȐȍ ȐȔȐ ȚȘȍȉțȍȚ șȖȊșȍȔ ȌȘțȋȐȝ 
țȗȘȈȊȓȍȕȟȍșȒȐȝ ȕȈȊȣȒȖȊ Ȑ ȘȍȠȍȕȐȧ Ȑȕȣȝ ȗȘȖȉȓȍȔ, ȟȍȔ ȚȘȈȌȐȞȐȖȕȕȈȧ 
ȖȘȋȈȕȐȏȈȞȐȧ. ǨȊȚȖȘȣ Business Week (1993) ȗȘȐȠȓȐ Ȓ ȚȈȒȖȔț ȊȣȊȖȌț Ȋ ȖȚȕȖȠȍȕȐȐ 
ȔȍȕȍȌȎȍȘȖȊ “ȊȐȘȚțȈȓȤȕȖȑ ȒȖȘȗȖȘȈȞȐȐ”: “ǶȕȐ ȊȣȕțȎȌȍȕȣ șȚȘȖȐȚȤ ȖȚȕȖȠȍȕȐȧ, 
ȊȍșȚȐ ȗȍȘȍȋȖȊȖȘȣ Ȗ “ȊȏȈȐȔȖȊȣȋȖȌȕȣȝ” șȌȍȓȒȈȝ, ȕȈȝȖȌȐȚȤ ȗȖȌȝȖȌȧȡȐȝ ȗȈȘȚȕȍȘȖȊ ș 
șȖȊȔȍșȚȐȔȣȔȐ ȞȍȓȧȔȐ Ȑ ȞȍȕȕȖșȚȧȔȐ Ȑ șȖȏȌȈȊȈȚȤ ȊȖ ȊȘȍȔȍȕȕȖȑ ȖȘȋȈȕȐȏȈȞȐȐ 
ȕȍȖȉȝȖȌȐȔȖȍ ȘȈȊȕȖȊȍșȐȍ ȔȍȎȌț șȊȖȉȖȌȖȑ Ȑ ȒȖȕȚȘȖȓȍȔ”. 

ǷȘȍȎȌȍ ȟȍȔ ȊȏȧȚȤ ȕȈ șȍȉȧ ȖȉȧȏȈȚȍȓȤșȚȊȈ ȊșȚțȗȓȍȕȐȧ Ȋ șȖȦȏ, ȕȍȖȉȝȖȌȐȔȖ țȟȍșȚȤ 
șȓȍȌțȦȡȐȍ ȜȈȒȚȖȘȣ: 

 ǬȊȐȎțȡȐȍ șȐȓȣ. ǲȈȒȐȍ Ȑȏ ȌȊȐȎțȡȐȝ șȐȓ șȚȘȈȚȍȋȐȑ, ȖșȕȖȊȈȕȕȣȝ ȕȈ 
șȖȚȘțȌȕȐȟȍșȚȊȍ (șȔ. ȊȣȠȍ), ȗȘȐȔȍȕȧȦȚșȧ Ȋ ȌȈȕȕȖȔ șȓțȟȈȍ? ǿȚȖ ȌȈșȚ șȚȘȈȚȍȋȐȧ 
șȖȚȘțȌȕȐȟȍșȚȊȈ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȈȒȚȐȊȖȊ/ȥȒȖȕȖȔȐȟȍșȒȖȑ ȥȜȜȍȒȚȐȊȕȖșȚȐ; 
șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ ȖȉșȓțȎȐȊȈȕȐȧ ȒȓȐȍȕȚȖȊ; ȘȣȕȖȟȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ ȕȈȌ 
ȒȖȕȒțȘȍȕȚȈȔȐ; șȚȈȉȐȓȤȕȖșȚȐ/țȊȍȓȐȟȍȕȐȧ ȗȘȐȉȣȓȐ (Lambert et al., 1996)? 

 ǪȣȉȖȘ ȗȈȘȚȕȍȘȖȊ. ǲȈȒȐȍ șțȡȍșȚȊțȦȚ ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȗȈȘȚȕȍȘȣ? ǲȈȒȐȍ ȍșȚȤ 
ȖșȕȖȊȈȕȐȧ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȘȈșșȟȐȚȣȊȈȚȤ ȕȈ șȖȏȌȈȕȐȍ ȈȚȔȖșȜȍȘȣ ȌȖȊȍȘȐȧ, 
ȗȘȐȊȍȘȎȍȕȕȖșȚȐ Ȑ șȖȚȘțȌȕȐȟȍșȚȊȈ ȔȍȎȌț ȟȓȍȕȈȔȐ șȖȦȏȈ (Cravens et al., 1997)? 

 ǻșȓȖȊȐȧ, șȗȖșȖȉșȚȊțȦȡȐȍ ȘȍȈȓȐȏȈȞȐȐ șȚȘȈȚȍȋȐȐ. ǩȓȈȋȖȗȘȐȧȚșȚȊțȦȚ ȓȐ 
ȖȉșȚȖȧȚȍȓȤșȚȊȈ Ȑ ȖȒȘțȎȈȦȡȈȧ șȘȍȌȈ ȗȈȘȚȕȍȘșȚȊț? ǳȈȔȉȍȘȚ Ȑ ȌȘ. (Lambert et al., 
1996) ȗȖȓȈȋȈȦȚ, ȟȚȖ ȗȈȘȚȕȍȘșȚȊȖ ȐȔȍȍȚ ȉȖȓȤȠȍ ȠȈȕșȖȊ ȕȈ țșȗȍȝ ȗȘȐ ȕȈȓȐȟȐȐ 
șȓȍȌțȦȡȐȝ țșȓȖȊȐȑ: 

o ȒȖȘȗȖȘȈȚȐȊȕȈȧ șȖȊȔȍșȚȐȔȖșȚȤ: ȒțȓȤȚțȘȣ Ȑ ȒȖȔȔȍȘȟȍșȒȐȍ ȞȍȓȐ ȗȈȘȚȕȍȘȖȊ 
ȌȖȓȎȕȣ ȗȍȘȍȗȓȍȚȈȚȤșȧ; 

o țȗȘȈȊȓȍȕȟȍșȒȈȧ ȜȐȓȖșȖȜȐȧ Ȑ ȔȍȚȖȌȣ: șȖȊȔȍșȚȐȔȣ ȓȐ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȍ 
șȚȘțȒȚțȘȣ ȗȈȘȚȕȍȘȖȊ, Ȑȝ ȖȚȕȖȠȍȕȐȍ Ȓ șȖȚȘțȌȕȐȒȈȔ Ȑ ȔȍȚȖȌȣ ȘȈȉȖȚȣ? 

o ȊȏȈȐȔȕȈȧ ȊȣȋȖȌȈ: ȘȈȊȕȖȞȍȕȕȣ ȓȐ ȗȖ șȊȖȍȑ ȏȕȈȟȐȔȖșȚȐ ȊȣȋȖȌȣ, 
ȗȖȓțȟȈȍȔȣȍ ȖȉȖȐȔȐ ȗȈȘȚȕȍȘȈȔȐ? 

o șȖȘȈȏȔȍȘȕȖșȚȤ: ȈȕȈȓȖȋȐȟȕȣ ȓȐ ȚȐȗȣ ȒȖȔȗȈȕȐȑ-ȗȈȘȚȕȍȘȖȊ, ȗȖȕȐȔȈȦȚ ȓȐ 
ȖȕȐ ȌȘțȋ ȌȘțȋȈ? 

o ȥȒșȒȓȦȏȐȊȕȖșȚȤ: ȋȖȚȖȊȣ ȓȐ ȖȘȋȈȕȐȏȈȞȐȐ-ȗȈȘȚȕȍȘȣ ȖȚșȚȘȈȕȐȚȤșȧ ȖȚ 

ȌȘțȋȐȝ ȒȖȔȗȈȕȐȑ, ȕȍ ȧȊȓȧȦȡȐȝșȧ țȟȈșȚȕȐȒȈȔȐ șȍȚȐ? 

o ȖȉȡȐȍ ȒȖȕȒțȘȍȕȚȣ: ȗȈȘȚȕȍȘșȚȊȖ ȕȈȐȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȖ Ȋ ȜȖȘȔȍ ȈȓȤȧȕșȈ 
Ȍȓȧ ȉȖȘȤȉȣ ș ȖȉȡȐȔ ȊȘȈȋȖȔ; 

o ȗȘȍȌȣșȚȖȘȐȧ: ȗȘȍȌȣȌțȡȐȑ ȖȗȣȚ țșȗȍȠȕȖȋȖ șȖȚȘțȌȕȐȟȍșȚȊȈ – ȥȚȖ ȗȓȦș; 
o ȖȉȡȐȑ ȒȖȕȍȟȕȣȑ ȗȖȚȘȍȉȐȚȍȓȤ: ȍșȓȐ ȗȈȘȚȕȍȘȣ ȖȉșȓțȎȐȊȈȦȚ ȖȌȕȖȋȖ Ȑ 

ȚȖȋȖ Ȏȍ ȒȓȐȍȕȚȈ, ȊȍȘȖȧȚȕȖșȚȤ țșȗȍȠȕȖȋȖ șȖȚȘțȌȕȐȟȍșȚȊȈ ȊȖȏȘȈșȚȈȍȚ. 
 ǲȖȔȗȖȕȍȕȚȣ. ȅȚȖ ȊȐȌȣ ȌȍȧȚȍȓȤȕȖșȚȐ Ȑ ȗȘȖȞȍșșȣ, țșȚȈȕȖȊȓȍȕȕȣȍ Ȑ 

ȒȖȕȚȘȖȓȐȘțȍȔȣȍ ȘțȒȖȊȖȌșȚȊȖȔ ȕȈ ȗȘȖȚȧȎȍȕȐȐ ȊșȍȋȖ ȊȘȍȔȍȕȐ ȗȈȘȚȕȍȘșȚȊȈ, Ȑ 
ȥȜȜȍȒȚȐȊȕȖ ȘȈȉȖȚȈȦȡȐȍ ȗȈȘȚȕȍȘȣ ȗȖȕȐȔȈȦȚ ȥȚȖ ș șȈȔȖȋȖ ȕȈȟȈȓȈ (Lambert et 
al., 1996). ǲ ȕȐȔ ȖȚȕȖșȧȚșȧ ȔȍȝȈȕȐȏȔȣ șȖȊȔȍșȚȕȖȋȖ ȗȓȈȕȐȘȖȊȈȕȐȧ Ȑ ȒȖȕȚȘȖȓȧ 
ȕȈȌ ȖȗȍȘȈȞȐȧȔȐ, ȒȖȔȔțȕȐȒȈȞȐȑ ȔȍȎȌț ȗȈȘȚȕȍȘȈȔȐ, ȖȉȢȍȒȚȐȊȕȖȋȖ 



ȘȈșȗȘȍȌȍȓȍȕȐȧ ȘȐșȒȖȊ/ȊȣȋȖȌ, șȖȏȌȈȕȐȧ ȈȚȔȖșȜȍȘȣ ȌȖȊȍȘȐȧ Ȑ ȗȘȐȊȍȘȎȍȕȕȖșȚȐ 
ȔȍȎȌț ȖȘȋȈȕȐȏȈȞȐȧȔȐ ȗȈȘȚȕȍȘȈȔȐ, ȗȖȌȗȐșȈȕȐȍ ȒȖȕȚȘȈȒȚȈ, ȗȘȐȍȔȓȍȔȖȋȖ Ȍȓȧ 
ȖȉȍȐȝ șȚȖȘȖȕ, ȖȗȘȍȌȍȓȍȕȐȍ ȔȈșȠȚȈȉȖȊ ȗȈȘȚȕȍȘșȚȊȈ Ȑ ȧșȕȖșȚȤ Ȋ ȖȚȕȖȠȍȕȐȐ 

ȜȐȕȈȕșȖȊȣȝ ȐȕȊȍșȚȐȞȐȑ șȖ șȚȖȘȖȕȣ ȒȈȎȌȖȋȖ Ȑȏ ȗȈȘȚȕȍȘȖȊ. 
 ȅȜȜȍȒȚȐȊȕȖșȚȤ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ. ǲȈȒ Ȕȣ țȎȍ ȋȖȊȖȘȐȓȐ, ǲȘȍȑȊȍȕș Ȑ 

ȌȘ. (Cravens et al., 1993) ȗȘȐȠȓȐ Ȓ ȊȣȊȖȌț Ȗ ȚȖȔ, ȟȚȖ ȔȕȖȋȐȍ ȒȖȔȗȈȕȐȐ, șȓȍȌțȧ 
șȚȘȈȚȍȋȐȧȔ, ȖșȕȖȊȈȕȕȣȔ ȕȈ șȖȏȌȈȕȐȐ șȖȦȏȖȊ, ȕȍ țȌȖȊȓȍȚȊȖȘȍȕȣ ȘȍȏțȓȤȚȈȚȈȔȐ. 
ǵȍȖȉȝȖȌȐȔȖ ș șȈȔȖȋȖ ȕȈȟȈȓȈ ȖȗȘȍȌȍȓȐȚȤ ȘȍȈȓȤȕȣȍ ȞȍȓȐ Ȑ ȒȖȕȚȘȖȓȐȘȖȊȈȚȤ 
ȗȘȖȞȍșș Ȑȝ ȌȖșȚȐȎȍȕȐȧ. ǪȖȏȔȖȎȕȖ, ȕȈȔ ȗȘȐȌȍȚșȧ ȊȏȋȓȧȕțȚȤ ȕȈ ȥȚȖȚ ȊȖȗȘȖș ș 
ȚȖȟȒȐ ȏȘȍȕȐȧ ȒȘȐȚȍȘȐȍȊ, ȕȍșȒȖȓȤȒȖ ȖȚȓȐȟȈȦȡȐȝșȧ ȖȚ ȚȘȈȌȐȞȐȖȕȕȖȑ ȖȞȍȕȒȐ 
ȥȜȜȍȒȚȐȊȕȖșȚȐ, ȥȚȖ șȚȈȉȐȓȤȕȖșȚȤ Ȑ ȕȈȌȍȎȕȖșȚȤ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ, 
ȗȘȖȟȕȖșȚȤ ȖȚȕȖȠȍȕȐȑ, șȐȕȍȘȋȐȧ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ ȐȚȈȒ ȌȈȓȍȍ. ǭșȓȐ ț ȕȈș ȕȍȚ 
țȉȍȌȐȚȍȓȤȕȣȝ ȌȖȒȈȏȈȚȍȓȤșȚȊ ȚȖȋȖ, ȟȚȖ șȍȚȍȊȈȧ ȖȘȋȈȕȐȏȈȞȐȧ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ 
ȗȘȍȊȖșȝȖȌȕȍȑȠȐȑ șȗȖșȖȉ ȊȣȝȖȌȈ ȕȈ ȘȣȕȖȒ, ȏȕȈȟȐȚ, ȖȕȈ ȊȘȧȌ ȓȐ ȗȘȖșțȡȍșȚȊțȍȚ 
ȌȖȓȋȖ. 

 ǶȘȋȈȕȐȏȈȞȐȖȕȕȣȍ ȐȏȔȍȕȍȕȐȧ. ǶȟȍȕȤ ȊȣșȖȒȈ ȊȍȘȖȧȚȕȖșȚȤ ȚȖȋȖ, ȟȚȖ 
ȖȉȘȈȏȖȊȈȕȐȦ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȑ ȉțȌțȚ șȗȖșȖȉșȚȊȖȊȈȚȤ ȊȕțȚȘȍȕȕȐȍ 
ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȍ șȚȘțȒȚțȘȣ Ȑ ȗȘȖȞȍșșȣ ȒȖȔȗȈȕȐȑ ȟȓȍȕȖȊ ȈȓȤȧȕșȈ, ȟȚȖ, Ȋ șȊȖȦ 
ȖȟȍȘȍȌȤ, ȗȘȐȊȍȌȍȚ Ȓ ȌȈȓȤȕȍȑȠȐȔ ȐȏȔȍȕȍȕȐȧȔ ȥȚȐȝ șȚȘțȒȚțȘ Ȑ ȗȘȖȞȍșșȖȊ. 
ǺȘȍȉȖȊȈȕȐȧ Ȓ ȥȜȜȍȒȚȐȊȕȖșȚȐ Ȋ ȌȈȕȕȖȔ șȓțȟȈȍ ȔȖȋțȚ ȉȣȚȤ ȒȖȔȗȓȍȒșȕȣȔȐ Ȑ Ȋ 
ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ ȊȣȝȖȌȧȡȐȔȐ ȏȈ ȘȈȔȒȐ ȖȗȣȚȈ ȔȕȖȋȐȝ ȘțȒȖȊȖȌȐȚȍȓȍȑ șȚȈȘȠȍȋȖ 
țȘȖȊȕȧ Ȋ ȚȘȈȌȐȞȐȖȕȕȣȝ ȖȘȋȈȕȐȏȈȞȐȧȝ (Cravens et al., 1996). ǹȓȖȎȕȖșȚȤ ȥȚȖȋȖ 
ȊȖȗȘȖșȈ ȗȖȌȟȍȘȒȕțȓ ǫțȔȔȍșșȖȕ (Gummesson, 1994):“ǶȘȋȈȕȐȏȈȞȐȧ șȍȚȍȊȖȋȖ 
ȉȐȏȕȍșȈ ȚȘȍȉțȍȚ ȗȖșȚȖȧȕȕȖȋȖ șȖȏȌȈȕȐȧ, ȚȘȈȕșȜȖȘȔȈȞȐȐ Ȑ ȗȖȌȌȍȘȎȒȐ, 
ȌȐȕȈȔȐȟȕȣȝ ȗȘȖȞȍșșȖȊ Ȑ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ șȚȘțȒȚțȘ”. 

 ǶȘȐȍȕȚȈȞȐȧ ȕȈ ȘȣȕȖȒ Ȑ ȖȉșȓțȎȐȊȈȕȐȍ ȒȓȐȍȕȚȖȊ. ǷȘȍȌȔȍȚȖȔ ȖșȖȉȖȋȖ 
ȊȕȐȔȈȕȐȧ șȗȍȞȐȈȓȐșȚȈ ȗȖ șȖȏȌȈȕȐȦ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ ȧȊȓȧȍȚșȧ 
ȊȓȐȧȕȐȍ șȍȚȍȊȣȝ ȖȗȍȘȈȞȐȑ ȕȈ ȘȣȕȖȟȕțȦ ȖȘȐȍȕȚȈȞȐȦ ȖȘȋȈȕȐȏȈȞȐȐ ȕȖȊȖȋȖ ȚȐȗȈ 
Ȑ ȕȈ ȍȍ șȗȖșȖȉȕȖșȚȤ ȗȘȍȌȖșȚȈȊȓȧȚȤ ȒȓȐȍȕȚȈȔ ȖȉșȓțȎȐȊȈȕȐȍ ȕțȎȕȖȋȖ țȘȖȊȕȧ Ȑ 
ȗȘȍȊȖșȝȖȌȕțȦ ȞȍȕȕȖșȚȤ. ǭșȓȐ ȗȍȘȊȖȖȟȍȘȍȌȕȖȑ ȔȖȚȐȊȈȞȐȍȑ Ȓ șȖȚȘțȌȕȐȟȍșȚȊț 
ȧȊȓȧȍȚșȧ ȚȍȝȕȖȓȖȋȐȟȍșȒȈȧ ȥȜȜȍȒȚȐȊȕȖșȚȤ ȐȓȐ ȘȈȞȐȖȕȈȓȐȏȈȞȐȧ ȞȍȗȖȟȒȐ 
ȗȖșȚȈȊȖȒ, ȥȚȖ ȔȖȎȍȚ ȉȣȚȤ ȊȖȗȘȖșȖȔ ȖșȖȉȖȑ ȊȈȎȕȖșȚȐ. ǵȈȗȘȐȔȍȘ, ȘȈȕȍȍ Ȕȣ 
ȗȐșȈȓȐ Ȗ ȚȖȔ, ȟȚȖ ȕȍȒȖȚȖȘȣȍ ȒȖȔȗȈȕȐȐ Ȋ ȖȚȘȈșȓȐ ȈȊȐȈȗȍȘȍȊȖȏȖȒ ȗȍȘȍȝȖȌȧȚ Ȓ 
ȒȖȕȞȍȗȞȐȐ “ȊȐȘȚțȈȓȤȕȖȑ ȈȊȐȈȒȖȔȗȈȕȐȐ”, ț ȒȖȚȖȘȖȑ ȕȍȚ ȕȐ șȈȔȖȓȍȚȖȊ, ȕȐ 
șȗȍȞȐȈȓȤȕȣȝ ȏȌȈȕȐȑ, ȕȐ ȖȉȖȘțȌȖȊȈȕȐȧ, Ȉ șțȡȍșȚȊțȍȚ ȖȕȈ ȋȓȈȊȕȣȔ ȖȉȘȈȏȖȔ Ȋ 
ȊȐȌȍ ȉȘȍȕȌȈ Ȑ ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ șȐșȚȍȔȣ, ȖȉșȓțȎȐȊȈȍȔȖȑ ȕȍȔȕȖȋȖȟȐșȓȍȕȕȣȔ 
ȗȍȘșȖȕȈȓȖȔ. ǶȚȌȍȓȤȕȣȍ ȐșȗȖȓȕȐȚȍȓȤȕȣȍ ȘțȒȖȊȖȌȐȚȍȓȐ ȗȖȓȈȋȈȦȚ, ȟȚȖ ȝȖȚȧ 
ȖșȕȖȊȕȈȧ ȖȘȋȈȕȐȏȈȞȐȧ Ȋ ȏȕȈȟȐȚȍȓȤȕȖȑ șȚȍȗȍȕȐ ȖȘȐȍȕȚȐȘȖȊȈȕȈ ȕȈ ȘȣȕȖȒ Ȑ 
ȗȘȐȊȍȘȎȍȕȈ ȊȣșȖȒȖȔț ȒȈȟȍșȚȊț ȖȉșȓțȎȐȊȈȕȐȧ, șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ ȕȍ ȝȊȈȚȈȍȚ 

șȘȍȌșȚȊ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȊȕȍȌȘȐȚȤ ȥȚȐ ȖȉȧȏȈȚȍȓȤȕȣȍ ȚȘȍȉȖȊȈȕȐȧ Ȑ ȌȘțȋȐȔ 
ȗȈȘȚȕȍȘȈȔ. ǷȘȖȡȍ ȋȖȊȖȘȧ, ȔȖȎȕȖ ȉȣȚȤ țȊȍȘȍȕȕȣȔ Ȋ ȒȈȟȍșȚȊȍ ȖȉșȓțȎȐȊȈȕȐȧ 
ȖșȕȖȊȕȖȑ ȈȊȐȈȒȖȔȗȈȕȐȐ, ȕȖ ȘȈȏȌȍȓȧȦȚ ȓȐ ȚȈȒȖȍ Ȏȍ șȚȘȍȔȓȍȕȐȍ Ȓ ȒȈȟȍșȚȊț 
ȓȦȌȐ, țȗȘȈȊȓȧȦȡȐȍ ȘȈȉȖȚȖȑ ș ȒȓȐȍȕȚȈȔȐ ȗȘȐ ȘȍȋȐșȚȘȈȞȐȐ (Piercy and Cravens, 
1996)? ȅȚȖ ȕȈȊȖȌȐȚ ȕȈ ȔȣșȓȤ Ȗ ȕȍȖȉȝȖȌȐȔȖșȚȐ șȖȏȌȈȕȐȧ ȔȍȝȈȕȐȏȔȖȊ ȊȕȍȌȘȍȕȐȧ 
ȒȈȟȍșȚȊȍȕȕȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ ȊȖ Ȋșȍȑ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ ȊȗȓȖȚȤ ȌȖ ȒȖȕȍȟȕȖȋȖ 
ȗȖȚȘȍȉȐȚȍȓȧ. 



 ǸȖȓȤ ȔȈȘȒȍȚȐȕȋȈ Ȋ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȧȝ. ǹțȡȍșȚȊțȍȚ ȕȍȒȖȚȖȘȈȧ 
ȕȍȖȗȘȍȌȍȓȍȕȕȖșȚȤ Ȋ ȖȚȕȖȠȍȕȐȐ ȔȍșȚȈ Ȑ ȘȍȈȓȐȏȈȞȐȐ ȔȈȘȒȍȚȐȕȋȈ Ȋ șȍȚȍȊȖȑ 
ȖȘȋȈȕȐȏȈȞȐȐ. ǹȖȋȓȈșȕȖ, ȕȈȗȘȐȔȍȘ, ȔȖȌȍȓȐ “ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȉȐȘȎȐ”, țȏȓȖȊȣȔ 
ȞȍȕȚȘȖȔ șȍȚȐ ȧȊȓȧȍȚșȧ ȒȖȔȗȈȕȐȧ, șȗȍȞȐȈȓȐȏȐȘțȦȡȈȧșȧ ȕȈ ȔȈȘȒȍȚȐȕȋȍ (Achrol, 
1991). ǬȘțȋȐȍ ȈȊȚȖȘȣ ȗȖȓȈȋȈȦȚ, ȟȚȖ ȘȍȠȈȦȡȈȧ ȘȖȓȤ ȔȈȘȒȍȚȐȕȋȈ Ȋ șȍȚȍȊȖȑ 
ȖȘȋȈȕȐȏȈȞȐȐ, ȖșȕȖȊȈȕȕȖȑ ȕȈ șȖȦȏȕȐȟȍșȚȊȍ, ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȗȘȐȔȍȕȍȕȐȐ ȕȈȊȣȒȖȊ 

ȔȈȘȒȍȚȐȕȋȈ ȖȚȕȖȠȍȕȐȑ Ȓ țȗȘȈȊȓȍȕȐȦ șȊȧȏȧȔȐ ȔȍȎȌț ȗȈȘȚȕȍȘȈȔȐ ȗȖ șȍȚȐ 
(Webster, 1992). ǲȖȕȍȟȕȖ, șțȡȍșȚȊțȍȚ țȉȍȌȐȚȍȓȤȕȣȑ ȌȖȊȖȌ Ȋ ȗȖȓȤȏț ȚȖȋȖ, ȟȚȖ 
ȒȖȕȞȍȗȞȐȐ Ȑ ȗȘȖȞȍșșȣ ȔȈȘȒȍȚȐȕȋȈ ȖȚȕȖȠȍȕȐȑ șȓțȎȈȚ ȉȈȏȐșȖȔ țȗȘȈȊȓȍȕȐȧ 
șȍȚȍȊȣȔȐ ȖȘȋȈȕȐȏȈȞȐȧȔȐ. ǴȈȘȒȍȚȐȕȋ ȖȚȕȖȠȍȕȐȑ ȗȖȌȘȈȏțȔȍȊȈȍȚ șȖȏȌȈȕȐȍ Ȑ 
ȘȈșȗȘȍȌȍȓȍȕȐȍ ȞȍȕȕȖșȚȐ ȗțȚȍȔ ȊȏȈȐȔȕȖȋȖ șȖȚȘțȌȕȐȟȍșȚȊȈ Ȑ ȊȏȈȐȔȖȏȈȊȐșȐȔȖșȚȐ 
(Sheth, 1994),Ȉ ȒȈȒ Ȕȣ ȏȕȈȍȔ, șȖȚȘțȌȕȐȟȍșȚȊȖ Ȑ ȊȏȈȐȔȖȏȈȊȐșȐȔȖșȚȤ ȧȊȓȧȦȚșȧ 

ȊȈȎȕȍȑȠȐȔȐ ȝȈȘȈȒȚȍȘȕȣȔȐ ȖșȖȉȍȕȕȖșȚȧȔȐ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȑ. ǷȖȒȈ 
șȓȐȠȒȖȔ ȘȈȕȖ ȌȍȓȈȚȤ ȊȣȊȖȌȣ Ȗ ȘȖȓȐ, ȒȖȚȖȘțȦ ȔȖȎȍȚ șȣȋȘȈȚȤ Ȑ șȣȋȘȈȍȚ 
ȔȈȘȒȍȚȐȕȋ Ȋ ȞȍȓȖȔ Ȋ țșȓȖȊȐȧȝ ȥȚȐȝ ȕȖȊȣȝ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ ȜȖȘȔ, ȕȖ ȌȖȊȖȓȤȕȖ 
ȊȍȓȐȒȈ ȊȍȘȖȧȚȕȖșȚȤ ȚȖȋȖ, ȟȚȖ ȗȘȖȐȏȖȑȌȍȚ ȕȍȒȖȚȖȘȖȍ ȗȍȘȍȖșȔȣșȓȍȕȐȍ ȥȚȖȑ ȘȖȓȐ, 
Ȑ ȗȘȐȟȍȔ ȌȈȎȍ ȘȈȌȐȒȈȓȤȕȖȍ. 

15.8 ǯǨǲǳȆǿǭǵǰǭ 

Ǫ ȕȈșȚȖȧȡȍȑ ȋȓȈȊȍ Ȕȣ ȌȖȒȈȏȈȓȐ șțȡȍșȚȊȖȊȈȕȐȍ ȔȕȖȎȍșȚȊȈ ȜȈȒȚȖȘȖȊ, 
ȊȣȕțȎȌȈȦȡȐȝ ȖȘȋȈȕȐȏȈȞȐȦ șȖȚȘțȌȕȐȟȈȚȤ ș ȌȘțȋȐȔȐ Ȑ ȊșȚțȗȈȚȤ Ȋ șȖȦȏȣ ȊȔȍșȚȖ 
ȚȖȋȖ ȟȚȖȉȣ ȊȍșȚȐ ȕȍȏȈȊȐșȐȔțȦ ȒȖȕȒțȘȍȕȞȐȦ. ǪȖȏȔȖȎȕȖ, Ȕȣ ȊșȚțȗȈȍȔ Ȋ ȥȗȖȝț 
șȖȚȘțȌȕȐȟȍșȚȊȈ, Ȉ ȕȍ ȒȖȕȒțȘȍȕȞȐȐ. ǷȈȘȈȌȐȋȔț șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ ȕȍȓȤȏȧ ȕȍ 
ȗȘȐȕȐȔȈȚȤ ȊȖ ȊȕȐȔȈȕȐȍ, Ȑ ȚȖȔț ȍșȚȤ ȌȊȍ ȗȘȐȟȐȕȣ: ȊȖȏȔȖȎȕȖ, ȐȔȍȕȕȖ ȚȈȒ Ȕȣ 
ȘȍȈȓȐȏțȍȔ șȊȖȦ șȚȘȈȚȍȋȐȦ ȕȈ ȘȣȕȒȍ, Ȑ, ȊȖȏȔȖȎȕȖ, ȐȔȍȕȕȖ ȚȈȒ ȕȈȠȐ ȒȖȕȒțȘȍȕȚȣ 
șȚȘȖȧȚ șȊȖȦ ȘȣȕȖȟȕțȦ ȊȓȈșȚȤ. ǲ ȌȊȐȎțȡȐȔ ȜȈȒȚȖȘȈȔ ȥȚȖȋȖ ȗȘȖȞȍșșȈ ȖȚȕȖșȧȚșȧ: 
șȓȖȎȕȈȧ șȚȘțȒȚțȘȈ ȘȣȕȒȈ Ȑ ȘȐșȒ; ȌȍȜȐȞȐȚ ȘȍșțȘșȖȊ Ȑ ȕȈȊȣȒȖȊ; ȚȘȍȉȖȊȈȕȐȧ, 
ȊȖȏȕȐȒȈȦȡȐȍ Ȋ ȗȘȖȞȍșșȍ țȗȘȈȊȓȍȕȐȧ ȞȍȗȖȟȒȖȑ ȗȖșȚȈȊȖȒ, Ȉ ȚȈȒȎȍ ȖȗȘȍȌȍȓȍȕȐȍ 
șȚȘȈȚȍȋȐȟȍșȒȐȝ ȗȘȐȖȘȐȚȍȚȖȊ –ȒȖȕȞȍȕȚȘȈȞȐȧ ȕȈ ȒȓȦȟȍȊȣȝ ȊȐȌȈȝ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ 
Ȑ ȗȘȐȊȓȍȟȍȕȐȍ ȗȈȘȚȕȍȘȖȊ Ȋ ȒȈȟȍșȚȊȍ ȊȕȍȠȕȐȝ ȐșȚȖȟȕȐȒȖȊ Ȍȓȧ ȊȣȗȖȓȕȍȕȐȧ ȌȘțȋȐȝ 
ȊȐȌȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ Ȑ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ ȘȍșțȘșȖȊ. 

Ǵȣ ȗȖȗȣȚȈȓȐșȤ ȖȗȘȍȌȍȓȐȚȤ ȚȐȗȣ șȍȚȍȑ, ȊȖȏȕȐȒȈȦȡȐȝ Ȋ țșȓȖȊȐȧȝ șȖȊȘȍȔȍȕȕȖȋȖ 
ȘȣȕȒȈ. ǶȌȐȕ Ȑȏ ȔȍȚȖȌȖȊ ȖșȕȖȊȈȕ ȕȈ ȖȗȘȍȌȍȓȍȕȐȐ ȖȚȕȖȠȍȕȐȑ, ȕȈ ȒȖȚȖȘȣȝ ȖșȕȖȊȈȕ 
șȖȦȏ, Ȑ șȚȍȗȍȕȐ ȕȍșȚȈȉȐȓȤȕȖșȚȐ ȘȣȕȒȈ. ǺȈȒȐȔ ȖȉȘȈȏȖȔ, ȔȖȎȕȖ ȊȣȌȍȓȐȚȤ 
ȕȍȏȈȗȖȓȕȍȕȕțȦ șȍȚȤ, ȋȐȉȒțȦ șȍȚȤ, șȍȚȤ, ȖȉȍșȗȍȟȐȊȈȦȡțȦ ȗȘȍȌȖșȚȈȊȓȍȕȐȍ 
ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ ȞȍȕȕȖșȚȐ, Ȑ ȊȐȘȚțȈȓȤȕțȦ șȍȚȤ (Cravens et al., 1996). ǹȖȋȓȈșȕȖ 
ȉȖȓȍȍ Ȗȉȡȍȑ ȚȖȟȒȍ ȏȘȍȕȐȧ, șțȡȍșȚȊțȦȚ șȍȚȍȊȣȍ ȖȘȋȈȕȐȏȈȞȐȐ ȊȕțȚȘȍȕȕȍȋȖ ȘȣȕȒȈ, 
șȍȚȍȊȣȍ ȖȘȋȈȕȐȏȈȞȐȐ ȊȍȘȚȐȒȈȓȤȕȖȋȖ ȘȣȕȒȈ, ȊȕțȚȘȐȘȣȕȖȟȕȣȍ, ȐȓȐ 
ȒȖȕȞȍȕȚȘȐȟȍșȒȐȍ șȍȚȐ Ȑ șȍȚȍȊȣȍ ȖȘȋȈȕȐȏȈȞȐȐ ȕȈ ȉȈȏȍ ȊȖȏȔȖȎȕȖșȚȍȑ (Achrol, 1997). 
ǺȈȒȎȍ ȉȣȓȐ ȘȈșșȔȖȚȘȍȕȣ șȔȍȎȕȣȍ ȊȖȗȘȖșȣ, ȒȈșȈȦȡȐȍșȧ ȚȐȗȖȊ șȊȧȏȍȑ Ȋ 
ȖȚȕȖȠȍȕȐȧȝ ȔȍȎȌț ȟȓȍȕȈȔȐ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ, ȕȈȟȐȕȈȧ ȖȚ ȗȘȐȊȓȍȟȍȕȐȧ 
ȊȕȍȠȕȐȝ ȐșȚȖȟȕȐȒȖȊ, ȌȖ ȗȈȘȚȕȍȘșȚȊȈ, șȖȊȔȍșȚȕȣȝ ȗȘȍȌȗȘȐȧȚȐȑ Ȑ ȊȍȘȚȐȒȈȓȤȕȖȑ 
ȐȕȚȍȋȘȈȞȐȐ. 



ǪȣȊȖȌ, șȌȍȓȈȕȕȣȑ ȕȈ ȥȚȖȔ ȥȚȈȗȍ, șȖșȚȖȧȓ Ȋ ȚȖȔ, ȟȚȖ șȚȘȈȚȍȋȐȟȍșȒȐȍ șȖȦȏȣ 
ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ ȖșȕȖȊȕțȦ ȒȖȕȒțȘȍȕȚȕțȦ șȐȓț, ȒȖȚȖȘȈȧ Ȋ ȕȍȒȖȚȖȘȣȝ ȖȚȘȈșȓȧȝ, 
ȕȈȗȘȐȔȍȘ, Ȋ șȜȍȘȍ ȈȊȐȈȗȍȘȍȊȖȏȖȒ, ȒȖȔȗȤȦȚȍȘȕȖȑ ȚȍȝȕȐȒȐ Ȑ ȚȍȓȍȒȖȔȔțȕȐȒȈȞȐȑ 
ȗȘȐȝȖȌȐȚ ȕȈ șȔȍȕț ȚȘȈȌȐȞȐȖȕȕȖȑ ȒȖȕȒțȘȍȕȞȐȐ ȔȍȎȌț ȖȚȌȍȓȤȕȣȔȐ ȒȖȔȗȈȕȐȧȔȐ. 
ǺȍȔ ȕȍ Ȕȍȕȍȍ, ȐȔȍȦȡȐȍșȧ ȕȈ ȌȈȕȕȣȑ ȔȖȔȍȕȚ ȗȘȐȔȍȘȣ Ȑȏ ȗȘȈȒȚȐȒȐ Ȑ ȘȍȏțȓȤȚȈȚȣ 
ȐșșȓȍȌȖȊȈȕȐȑ șȊȐȌȍȚȍȓȤșȚȊțȦȚ Ȗ ȚȖȔ, ȟȚȖ ȕȍșȔȖȚȘȧ ȕȈ ȖȋȘȖȔȕȣȍ ȗȖȚȍȕȞȐȈȓȤȕȣȍ 
ȗȘȍȐȔțȡȍșȚȊȈ, șȖȏȌȈȕȐȍ șȚȘȈȚȍȋȐȟȍșȒȐȝ șȖȦȏȖȊ Ȑ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȑ șȖȗȘȧȎȍȕȖ 
ș ȕȍȔȈȓȣȔ ȘȐșȒȖȔ. 

ǺȈȒȐȔ ȖȉȘȈȏȖȔ, Ȕȣ ȗȍȘȍȠȓȐ Ȓ ȘȈșșȔȖȚȘȍȕȐȦ ȊȈȎȕȍȑȠȐȝ țȗȘȈȊȓȍȕȟȍșȒȐȝ 
ȗȘȖȉȓȍȔ, ȒȖȚȖȘȣȍ ȕȍȖȉȝȖȌȐȔȖ țȟȐȚȣȊȈȚȤ ȗȘȐ ȖȞȍȕȒȍ ȏȕȈȟȐȔȖșȚȐ șȚȘȈȚȍȋȐȟȍșȒȐȝ 
șȖȦȏȖȊ Ȑ șȍȚȍȑ ȒȈȒ ȥȓȍȔȍȕȚȈ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ. Ǵȣ ȗȖȓȈȋȈȍȔ, ȟȚȖ ȗȘȐ 
ȘȈșșȔȖȚȘȍȕȐȐ șȚȘȈȚȍȋȐȐ ȊșȚțȗȓȍȕȐȧ Ȋ șȖȦȏ ȘțȒȖȊȖȌșȚȊȖ ȌȖȓȎȕȖ șȖșȘȍȌȖȚȖȟȐȚȤ 
ȊȕȐȔȈȕȐȍ ȕȈ ȒȓȦȟȍȊȣȝ ȊȐȌȈȝ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, ȗȘȐȊȕȖșȐȔȣȝ Ȋ șȖȦȏ ȒȈȎȌȣȔ Ȑȏ 
ȗȈȘȚȕȍȘȖȊ, ȕȈ ȊȣȋȖȌȈȝ Ȑ țȧȏȊȐȔȣȝ ȔȍșȚȈȝ, șȊȧȏȈȕȕȣȝ ș ȚȈȒȖȑ ȕȈȗȘȈȊȓȍȕȕȖșȚȤȦ Ȑ 
ȗȘȐȊȓȍȟȍȕȐȍȔ ȊȕȍȠȕȐȝ ȐșȚȖȟȕȐȒȖȊ. ǲȘȖȔȍ ȚȖȋȖ, ȖȕȖ ȌȖȓȎȕȖ țȟȐȚȣȊȈȚȤ 
ȊȖȏȔȖȎȕȖșȚȐ, ȒȖȚȖȘȣȔȐ ȘȈșȗȖȓȈȋȈȍȚ ȒȖȔȗȈȕȐȧ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ țȗȘȈȊȓȧȚȤ șȊȖȍȑ 
șȚȘȈȚȍȋȐȍȑ Ȋ țșȓȖȊȐȧȝ șȖȊȍȘȠȍȕȕȖ ȕȖȊȖȑ ȖȘȋȈȕȐȏȈȞȐȖȕȕȖȑ șȘȍȌȣ. Ǫ șȊȧȏȐ ș ȥȚȐȔȐ 
țȗȘȈȊȓȍȕȟȍșȒȐȔȐ ȊȖȏȔȖȎȕȖșȚȧȔȐ șȓȍȌțȍȚ ȘȈșșȔȖȚȘȍȚȤ ȍȡȍ Ȟȍȓȣȑ ȘȧȌ ȊȖȗȘȖșȖȊ: 
ȗȖȕȐȔȈȕȐȍ ȖșȕȖȊȕȣȝ ȌȊȐȎțȡȐȝ ȜȈȒȚȖȘȖȊ, ȉȓȈȋȖȗȘȐȧȚȕȣȝ Ȍȓȧ șȚȘȈȚȍȋȐȑ 
șȖȚȘțȌȕȐȟȍșȚȊȈ; ȊȣȉȖȘ ȗȈȘȚȕȍȘȖȊ; țșȓȖȊȐȧ, șȗȖșȖȉșȚȊțȦȡȐȍ ȘȍȈȓȐȏȈȞȐȐ 
șȚȘȈȚȍȋȐȐ; ȒȖȔȗȖȕȍȕȚȣ, ȒȖȚȖȘȣȍ ȊȈȎȕȣ Ȍȓȧ ȥȜȜȍȒȚȐȊȕȖȋȖ șȖȚȘțȌȕȐȟȍșȚȊȈ; 
țȔȍȕȐȍ ȖȗȘȍȌȍȓȧȚȤ Ȑ ȖȞȍȕȐȊȈȚȤ ȥȜȜȍȒȚȐȊȕȖșȚȤ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ Ȋ 
ȌȖșȚȐȎȍȕȐȐ ȔȈȘȒȍȚȐȕȋȖȊȣȝ Ȟȍȓȍȑ; șȗȖșȖȉȕȖșȚȤ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ 

ȗȘȍȌȖșȚȈȊȓȧȚȤ ȒȓȐȍȕȚț ȞȍȕȕȖșȚȤ, ȕȈ ȒȖȚȖȘȖȑ ȖșȕȖȊȣȊȈȍȚșȧ ȔȈȘȒȍȚȐȕȋȖȊȈȧ 
șȚȘȈȚȍȋȐȧ. ǹȦȌȈ Ȏȍ șȓȍȌțȍȚ ȖȚȕȍșȚȐ Ȑ ȗȍȘȍȖȗȘȍȌȍȓȍȕȐȍ ȘȖȓȐ ȔȈȘȒȍȚȐȕȋȈ. 

ǹȚȘȈȚȍȋȐȟȍșȒȐȍ șȖȦȏȣ Ȑ șȍȚȍȊȣȍ ȖȘȋȈȕȐȏȈȞȐȐ – ȥȚȖ ȕȍ ȗȈȕȈȞȍȧ ȖȚ 
șȚȘȈȚȍȋȐȟȍșȒȐȝ ȗȘȖȉȓȍȔ. ǶȕȐ ȧȊȓȧȦȚșȧ ȊȈȎȕȍȑȠȐȔ ȌȖșȚȐȎȍȕȐȍȔ Ȑ ȐȔȍȦȚ ȘȧȌ 
ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȗȘȍȐȔțȡȍșȚȊ. ǵȖ ș ȕȐȔȐ șȖȗȘȧȎȍȕȣ ȕȍȔȈȓȣȍ șȚȘȈȚȍȋȐȟȍșȒȐȍ 
ȘȐșȒȐ Ȑ ȖȗȈșȕȖșȚȤ țȧȏȊȐȔȖșȚȐ, Ȉ ȚȈȒȎȍ ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȕȖȊȣȝ țȗȘȈȊȓȍȕȟȍșȒȐȝ 
ȕȈȊȣȒȈȝ. ȅȚȖȚ ȊȖȗȘȖș ȚȘȍȉțȍȚ ȖșȖȉȍȕȕȖ ȚȡȈȚȍȓȤȕȖȋȖ Ȑ ȗȖȌȘȖȉȕȖȋȖ ȈȕȈȓȐȏȈ.  

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ. Napster 

ǰȌȍȐ ШȖȕȈ ǼȥȕȕȐȕȋȈ ȖȉȓȍȚȍȓȐ ȊȍșȤ ȏȍȔȕȖȑ ȠȈȘ. ǶșȕȖȊȈȚȍȓȦ Napster, 
ȉȍșȗȓȈȚȕȖȑ șȓțȎȉȣ ȖȉȔȍȕȈ ȔțȏȣȒȈȓȤȕȖȑ ȗȘȖȌțȒȞȐȍȑ, ȒȖȚȖȘȖȑ ș ȗȖȔȖȡȤȦ șȍȚȐ 

ǰȕȚȍȘȕȍȚ șȚȈȓȐ ȗȖȓȤȏȖȊȈȚȤșȧ 80 Ȕȓȕ. ȟȍȓȖȊȍȒ, ȊșȍȋȖ 20 ȓȍȚ. ǷȘȖȠȓȖ ȟțȚȤ ȉȖȓȤȠȍ 
ȌȊțȝ ȓȍȚ ș ȚȖȋȖ ȔȖȔȍȕȚȈ, ȒȈȒ Ȗȕ, ȎȐȊȧ Ȋ șȚțȌȍȕȟȍșȒȖȔ ȖȉȡȍȎȐȚȐȐ ǹȍȊȍȘȖ-

ǪȖșȚȖȟȕȖȋȖ țȕȐȊȍȘșȐȚȍȚȈ, ȕȈȟȈȓ ȗȐșȈȚȤ ȗȘȖȋȘȈȔȔȕȖȍ ȖȉȍșȗȍȟȍȕȐȍ Ȍȓȧ ȖȉȔȍȕȈ 
ȔțȏȣȒȈȓȤȕȣȔȐ ȜȈȑȓȈȔȐ. ǵȖ ȊȗȓȖȚȤ ȌȖ ȗȘȖȠȓȖȑ ȕȍȌȍȓȐ ȍȋȖ ȕȖȋȈ ȕȍ șȚțȗȈȓȈ ȏȈ 
ȗȘȍȌȍȓȣ ǹШǨ. 

ǲȖȓȓȍȋȈȔ ȗȘȐȠȓȖșȤ ȗȘȐȖȉȘȍșȚȐ Ȍȓȧ ǼȥȕȕȐȕȋȈ ȊȘȍȔȍȕȕȣȑ ȗȈșȗȖȘȚ, ȟȚȖȉȣ Ȗȕ 

șȔȖȋ ȗȖȍȝȈȚȤ Ȋ ǳȖȕȌȖȕ Ȑ ȖȉȢȧȊȐȚȤ Ȗ ȗȍȘȊȖȑ: ȔȍȎȌțȕȈȘȖȌȕȖȑ ȓȐȞȍȕȏȐȖȕȕȖȑ șȌȍȓȒȍ 
ȒȖȔȗȈȕȐȐ Napster. ǹȟȐȚȈȓȖșȤ, ȟȚȖ ȗȘȐșțȚșȚȊȐȍ ȗȖȔȍȠȈȕȕȖȋȖ ȕȈ ȒȖȔȗȤȦȚȍȘȈȝ, ȕȖ 
ȜȖȚȖȋȍȕȐȟȕȖȋȖ ǼȥȕȕȐȕȋȈ, ȕȍșȖȔȕȍȕȕȖ țȊȍȓȐȟȐȚ ȊȍȘȖȧȚȕȖșȚȤ ȚȖȋȖ, ȟȚȖ ǹǴǰ 
ȖȉȘȈȚȧȚ ȊȕȐȔȈȕȐȍ ȕȈ ȏȈȒȓȦȟȍȕȐȍ ȌȈȕȕȖȑ ȌȖȋȖȊȖȘȍȕȕȖșȚȐ. Ǫ șȖȖȚȊȍȚșȚȊȐȐ ș ȕȍȑ 



ȜȐȘȔȈ Napster ȘȈșșȟȐȚȣȊȈȍȚ ȗȖȓțȟȐȚȤ ȌȖșȚțȗ Ȓ ȘȍȗȍȘȚțȈȘț ȒȈȒ ȔȐȕȐȔțȔ 150 
ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ ȍȊȘȖȗȍȑșȒȐȝ ȜȐȘȔ ȏȊțȒȖȏȈȗȐșȐ. 

ǵȍȟȐșȚȈȧ ȐȋȘȈ Ȋ ȉȖȘȤȉȍ ȏȈ ȗȖȓȖȎȍȕȐȍ ȕȈ ȖȕȓȈȑȕȖȊȖȔ ȘȣȕȒȍ ȗȘȐȉȓȐȎȈȍȚșȧ Ȓ 

ȘȍȠȈȦȡȍȔț ȥȚȈȗț. ǵȖ ȕȈ ȌȈȕȕȣȑ ȔȖȔȍȕȚ, șțȡȍșȚȊțȍȚ ȔȕȖȎȍșȚȊȖ ȗȐȈȘ ȖȉȢȧȊȓȍȕȐȑ 
Ȑ ȔȍȓȖȟȍȊȒȐ. 

Ǫ șȓțȟȈȍ ș Napster ǼȥȕȕȐȕȋ ȧȊȓȧȍȚșȧ ȒȖȏȣȘȕȖȑ ȒȈȘȚȖȑ Ȋ ȐȋȘȍ ȗȐȈȘȡȐȒȖȊ. ǪȖȚ 
ȗȖȟȍȔț Ȗȕ ȖȒȈȏȈȓșȧ Ȋ ȠȐȒȈȘȕȖȔ ȖȚȍȓȍ Chelsea Village Ȋ ȏȈȗȈȌȕȖȑ ȟȈșȚȐ ǳȖȕȌȖȕȈ, 
ȒțȗȈȧșȤ Ȋ ȘȖșȒȖȠȐ, ȒȈȒ ȘȖȒ-ȏȊȍȏȌȈ. 

“ǲȖȋȌȈ ȧ ȕȈȟȐȕȈȓ, ȧ ȊȖȖȉȡȍ ȕȍ ȖȎȐȌȈȓ, ȟȚȖ ȓȦȌȐ ȉțȌțȚ ȗȖȓȤȏȖȊȈȚȤșȧ șȍȘȊȐșȖȔ 
[Napster], ȋȖȊȖȘȐȚ Ȗȕ șȖȊȍȘȠȍȕȕȖ ȐșȒȘȍȕȕȍ Ȑ ȗȘȖȚȧȋȐȊȈȧ ȘțȒț ȏȈ ȉȈȕȒȖȑ 
ȌȐȍȚȐȟȍșȒȖȑ ȒȖȓȣ. ȇ ȝȖȚȍȓ ȌȖȒȈȏȈȚȤ ȒȖȕȞȍȗȞȐȦ, ȟȚȖ șȖȊȔȍșȚȕȖȍ ȐșȗȖȓȤȏȖȊȈȕȐȍ 
ȜȈȑȓȖȊ ȊȖȏȔȖȎȕȖ. ǷȘȖșȚȖ ȗȖȘȈȏȐȚȍȓȤȕȖ, ȟȚȖ Ȋ ȚȍȟȍȕȐȍ ȊșȍȋȖ ȌȊțȝ ș ȕȍȉȖȓȤȠȐȔ 
ȓȍȚ ȔȖȍ șȚțȌȍȕȟȍșȒȖȍ ȐȏȖȉȘȍȚȍȕȐȍ ȖȝȊȈȚȐȓȖ 80 ȔȐȓȓȐȖȕȖȊ ȏȈȘȍȋȐșȚȘȐȘȖȊȈȕȕȣȝ 
ȗȖȓȤȏȖȊȈȚȍȓȍȑ”. “ǰȌȍȧ Ȗ ȚȖȔ, ȟȚȖ Napster ȗȘȍȊȘȈȡȈȍȚșȧ Ȋ ȉȐȏȕȍș, ȗȘȖȏȊțȟȈȓȈ 
șȚȘȈȕȕȖ. Ǵȣ ȌȖȓȎȕȣ ȉȣȓȐ șȚȈȚȤ ȖȘȋȈȕȐȏȈȞȐȍȑ”. 

ǷȈȘȍȕȤȒț Ȑȏ ȋ. ǲȍȑȗ ǲȖȌ, ȠȚȈȚ ǴȈșșȈȟțșȍȚȚș, ȕȍ șȓȍȌțȍȚ ȏȈȚȧȋȐȊȈȚȤ ȗȘȣȎȖȒ. 
ǽȖȚȧ ȕȍȔȍȞȒȈȧ ȔȍȌȐȈȋȘțȗȗȈ Bertelsmann Ȋ ȗȘȖȠȓȖȔ ȋȖȌț ȘȈȏȖȘȊȈȓȈ șȊȧȏȐ ș 

ȋȓȈȊȕȣȔȐ ȜȐȘȔȈȔȐ ȏȊțȒȖȏȈȗȐșȐ Ȑ ȊșȚțȗȐȓȈ Ȋ șȖȦȏ ș Napster Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ 

ȗȖȔȖȟȤ Ȋ ȘȈȏȊȐȚȐȐ ȓȍȋȈȓȤȕȖȑ șȓțȎȉȣ ȗȖȌȗȐșȒȐ, ȒȘțȗȕȣȍ ȔțȏȣȒȈȓȤȕȣȍ ȒȖȔȗȈȕȐȐ 
ȗȖ-ȗȘȍȎȕȍȔț ȗȣȚȈȦȚșȧ ȏȈȌȈȊȐȚȤ ȐȏȖȉȘȍȚȍȕȐȍ ǼȥȕȕȐȕȋȈ ș ȗȖȔȖȡȤȦ șțȌȍȉȕȣȝ 
ȚȧȎȉ. Ǫ ǹШǨ ȕȈ ȗȘȖȠȓȖȑ ȕȍȌȍȓȍ ȈȗȍȓȓȧȞȐȖȕȕȣȑ șțȌ ǲȈȓȐȜȖȘȕȐȐ ȖȚȒȓȖȕȐȓ 
ȗȖȗȣȚȒț Napster ȖȗȘȖȊȍȘȋȕțȚȤ șțȌȍȉȕȣȑ ȏȈȗȘȍȚ, țȋȘȖȎȈȦȡȐȑ ȍȍ șțȡȍșȚȊȖȊȈȕȐȦ, 
Ȑ șȍȑȟȈș ȒȖȔȗȈȕȐȧ șȚȖȐȚ ȗȍȘȍȌ ȓȐȞȖȔ ȗȖȓȕȖȔȈșȠȚȈȉȕȖȋȖ șțȌȍȉȕȖȋȖ ȗȘȖȞȍșșȈ ȗȖ 
ȏȈȧȊȓȍȕȐȧȔ Ȗ ȔȈșșȖȊȣȝ ȕȈȘțȠȍȕȐȧȝ ȈȊȚȖȘșȒȐȝ ȗȘȈȊ. 

ǷȖȌ ȊȖȏȌȍȑșȚȊȐȍȔ ȚȈȒȖȋȖ ȌȈȊȓȍȕȐȧ șȌȍȓȒȈ ȔȍȎȌț Napster Ȑ ȈȓȤȚȍȘȕȈȚȐȊȕȣȔȐ 
ȜȐȘȔȈȔȐ ȏȊțȒȖȏȈȗȐșȐ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ ȕȍȏȕȈȟȐȚȍȓȤȕȣȑ ȠȈȋ ȕȈ ȗțȚȐ Ȓ 

ȖȉȘȍȚȍȕȐȦ ȏȈȒȖȕȕȖȋȖ șȚȈȚțșȈ. ǩȣȓȐ ȌȖșȚȐȋȕțȚȣ ȌȖȋȖȊȖȘȍȕȕȖșȚȐ ș ȈșșȖȞȐȈȞȐȍȑ 
ȕȍȏȈȊȐșȐȔȖȑ ȔțȏȣȒȐ (Association for Independent MusicAim), ȗȘȍȌșȚȈȊȓȧȦȡȍȑ 
ȖȒȖȓȖ 400 ȉȘȐȚȈȕșȒȐȝ ȜȐȘȔ ȏȊțȒȖȏȈȗȐșȐ, Ȑ ȖȉȡȍȍȊȘȖȗȍȑșȒȐȔ ȖȚȘȈșȓȍȊȣȔ 
ȖȘȋȈȕȖȔ ȕȍȏȈȊȐșȐȔȣȝ ȜȐȘȔ ȏȊțȒȖȏȈȗȐșȐ Impala. ǪȔȍșȚȍ ȖȕȐ ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ 
ȗȘȐȔȍȘȕȖ ȟȍȚȊȍȘȚțȦ ȟȈșȚȤ ȍȊȘȖȗȍȑșȒȖȋȖ ȔțȏȣȒȈȓȤȕȖȋȖ ȘȣȕȒȈ, Ȑȝ ȟȓȍȕȈȔȐ 
ȧȊȓȧȦȚșȧ ȚȈȒȐȍ ȗȘȍȌȗȘȐȧȚȐȧ ȒȈȒ Ash, Badly Drawn Boy Ȑ Stereophonies. 

Napster ȧȊȓȧȍȚșȧ “ȌȘțȋȖȔ ȕȍȏȈȊȐșȐȔȣȝ ȜȐȘȔ ȏȊțȒȖȏȈȗȐșȐ”,șȟȐȚȈȍȚ ǴȈȘȚȐȕ 
ǴȐȓȓș, ȗȘȍȏȐȌȍȕȚ ȒȖȔȗȈȕȐȐ Beggar’s Group Ȑ ȖșȕȖȊȈȚȍȓȤ ȈșșȖȞȐȈȞȐȐ Aim. 

“ǪȍȌțȡȐȍ ȜȐȘȔȣ ȗȘȖȌȈȦȚ ȏȈȗȐșȐ, ȊȣȗțșȒȈȧ Ȑȝ Ȋ [ȘȈȌȐȖ] ȥȜȐȘ Ȑ ȕȈ ȚȍȓȍȊȐȌȍȕȐȐ, 
ȋȖȊȖȘȐȚ Ȗȕ. Ǵȣ ȗȘȖȌȈȍȔ ȔțȏȣȒȈȓȤȕțȦ ȗȘȖȌțȒȞȐȦ ȋȓȈȊȕȣȔ ȖȉȘȈȏȖȔ ȉȓȈȋȖȌȈȘȧ 
ȚȖȔț, ȟȚȖ ȓȦȉȐȚȍȓȐ ȔțȏȣȒȐ ȖȉȔȍȕȐȊȈȦȚșȧ ȐȕȜȖȘȔȈȞȐȍȑ ȔȍȎȌț șȖȉȖȑ. ǰȔȍȕȕȖ Ȋ 
ȥȚȖȔ șțȚȤ șȖȊȔȍșȚȕȖȋȖ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȜȈȑȓȖȊ”. 

ǨșșȖȞȐȈȞȐȧ Aim șȚȘȍȔȐȚșȧ ȌȖȒȈȏȈȚȤ, ȟȚȖ ȌȈȕȕȈȧ șȌȍȓȒȈ (ȗȍȘȍȋȖȊȖȘȣ Ȗ ȒȖȚȖȘȖȑ 
ȊȍȌțȚșȧ ș ȕȖȧȉȘȧ 2000 ȋ.) ȏȈȒȓȦȟȈȍȚșȧ “ș ȕȖȊȖȑ ȜȐȘȔȖȑ Napster, ȕȈ ȔȖȔȍȕȚ 
ȊșȚțȗȓȍȕȐȧ șȌȍȓȒȐ Ȋ șȐȓț Ȋ ȒȖȕȞȍ ȥȚȖȋȖ ȓȍȚȈ, Ȉ ȕȍ ș Napster Ȋ ȍȍ ȗȍȘȊȖȕȈȟȈȓȤȕȖȔ 



ȊȐȌȍ”, Ȑ ȖșȕȖȊȈȕȈ ȕȈ țșȓȖȊȐȧȝ ȚȖȟȕȖȋȖ șȓȍȎȍȕȐȧ Ȑ ȘȈșȗȘȍȌȍȓȍȕȐȧ ȊȣȗȓȈȚ 
ȋȖȕȖȘȈȘȈ. 

ǫȈȑ ǽȖȓȔș, țȗȘȈȊȓȧȦȡȐȑ ȌȐȘȍȒȚȖȘ ȒȖȔȗȈȕȐȐ Gut Records, ȘȈȉȖȚȈȦȡȍȑ Ȋ ȚȖȔ 
ȟȐșȓȍ Ȑ ș ǺȖȔȖȔ ǬȎȖȕșȖȔ, țȊȍȘȍȕ, ȟȚȖ ȗȖȗțȓȧȘȕȖșȚȤ Napster ȗȓȦș ȋȖȚȖȊȕȖșȚȤ 
ȜȐȘȔȣ ȊȓȖȎȐȚȤ ȕȍȒȖȚȖȘțȦ șțȔȔț ȕȈȓȐȟȕȣȝ (șȟȐȚȈȍȚșȧ, ȟȚȖ șȌȍȓȒȈ ȗȖȌȘȈȏțȔȍȊȈȍȚ 
ȖȗȘȍȌȍȓȍȕȕțȦ șȐșȚȍȔț ȈȊȈȕșȖȊȣȝ ȗȓȈȚȍȎȍȑ) ȖȗȘȈȊȌȣȊȈȍȚ șȖȏȌȈȕȐȍ șȖȦȏȈ. “ǳȦȉȖȍ 
ȔțȏȣȒȈȓȤȕȖȍ ȗȘȖȐȏȊȍȌȍȕȐȍ, ȒȖȚȖȘȖȍ ȍșȚȤ ț ȕȈș Ȋ ȕȈȓȐȟȐȐ, ȍșȚȤ ȋȌȍ-ȚȖ Ȑ Ȋ șȍȘȊȐșȍ 
Napster. Ǫ ȥȕȚțȏȐȈȏȔȍ ȥȚȖȑ ȜȐȘȔȣ Ȕȣ ȘȈȏȋȓȧȌȍȓȐ ȎȍȓȈȕȐȍ ȗȓȈȚȐȚȤ ȏȈ ȕȈȠț 
ȔțȏȣȒȈȓȤȕțȦ ȗȘȖȌțȒȞȐȦ”. 

ǬȘțȋȐȍ ȕȈșȚȘȖȍȕȣ ȌȈȓȍȒȖ ȕȍ șȚȖȓȤ ȗȖȏȐȚȐȊȕȖ. «Aim ȏȈȕȐȔȈȍȚșȧ ȍȘțȕȌȖȊȖȑ 

ȔțȏȣȒȖȑ» – ȚȈȒȖȊ ȒȖȔȔȍȕȚȈȘȐȑ ȖȌȕȖȋȖ Ȑȏ ȖȎȍșȚȖȟȍȕȕȖ ȕȈșȚȘȖȍȕȕȣȝ 
ȖȉȖȏȘȍȊȈȚȍȓȍȑ, ȗȘȐșțȚșȚȊȖȊȈȊȠȐȝ ȕȈ ȗȘȍȏȍȕȚȈȞȐȐ Ȋ ȒȈȟȍșȚȊȍ “ȌȘțȋȈ” ȈșșȖȞȐȈȞȐȐ 
Aim. Ǭȓȧ ȚȖȋȖ ȟȚȖȉȣ șȖșȟȐȚȈȚȤ ȌȍȑșȚȊȐȚȍȓȤȕȖ ȏȕȈȟȐȚȍȓȤȕȣȍ ȜȐȘȔȣ Ȑȏ ȟȐșȓȈ ȍȍ 

ȟȓȍȕȖȊ, ȝȊȈȚȐȚ ȗȈȓȤȞȍȊ ȖȌȕȖȑ ȘțȒȐ. ȇ ȕȍ ȏȕȈȦ, ȊȖȏȔȖȎȕȖ, ȖȕȐ ȌȍȓȈȦȚ ȥȚȖ ȘȈȌȐ 
ȐȏȊȍșȚȕȖșȚȐ”. ǸțȒȖȊȖȌȐȚȍȓȐ ȋȓȈȊȕȣȝ ȜȐȘȔ ȏȊțȒȖȏȈȗȐșȐ ȚȈȒȎȍ ȘȈșȗȘȖșȚȘȈȕȐȓȐ 
ȥȚȖ ȖȉȢȧȊȓȍȕȐȍ Ȋ ȒȈȟȍșȚȊȍ ȖȟȍȕȤ șȊȖȍȊȘȍȔȍȕȕȖȋȖ ȘȍȒȓȈȔȕȖȋȖ ȚȘȦȒȈ Ȍȓȧ ȚȖȋȖ, 
ȟȚȖȉȣ ȖȚȊȓȍȟȤ ȊȕȐȔȈȕȐȍ ȖȚ ȚȖȋȖ ȜȈȒȚȈ, ȟȚȖ Napster ȊȘȧȌ ȓȐ ȔȖȎȍȚ șȌȍȓȈȚȤ 
șțȡȍșȚȊȍȕȕȣȑ ȊȒȓȈȌ Ȋ șȊȖȑ ȘȈȏȘȍȒȓȈȔȐȘȖȊȈȕȕȣȑ ȕȖȊȣȑ șȍȘȊȐș. 

ǺȍȔ ȊȘȍȔȍȕȍȔ ȌȘțȋȐȍ ȉȖȓȍȍ ȊȓȐȧȚȍȓȤȕȣȍ șȐȓȣ șȗȖȒȖȑȕȖ ȕȈȉȓȦȌȈȓȐ ȏȈ 
ȗȘȖȐșȝȖȌȧȡȐȔ. Vizzavi, ȐȕȚȍȘȕȍȚ-ȗȖȘȚȈȓ, ȗȘȐȕȈȌȓȍȎȈȡȐȑ ȒȖȔȗȈȕȐȧȔ Vivendi 
Universal Ȑ Vodafone, ȊȣșȚțȗȐȓ Ȋ ȒȈȟȍșȚȊȍ ȖȌȕȖȋȖ Ȑȏ șȗȖȕșȖȘȖȊ ȗȘȍȏȍȕȚȈȞȐȐ. “ȇ 
ȗȓȈȟț ȏȈ ȊȈȠȍ țȋȖȡȍȕȐȍ, ȌȖȊȍȘȐȚȍȓȤȕȖ șȖȖȉȡȐȓ ȖȌȐȕ Ȑȏ ȘțȒȖȊȖȌȐȚȍȓȍȑ Vizzavi, 
ȗȖȚȖȔț ȟȚȖ ȒȖȔȗȈȕȐȧ Aim ȕȈ ȕȍșȒȖȓȤȒȖ ȓȍȚ ȖȗȍȘȍȌȐȓȈ Ȋșȍȝ, ȉȍȏȖȠȐȉȖȟȕȖ 
ȖȗȘȍȌȍȓȐȊ ȕȈȗȘȈȊȓȍȕȐȍ ȘȈȏȊȐȚȐȧ ȥȚȖȋȖ ȘȣȕȒȈ”. 

ǲȈȒ ȖȒȈȏȈȓȖșȤ, ȉȖȓȤȠȐȕșȚȊȖ Ȑȏ ȗȘȐșțȚșȚȊțȦȡȐȝ ȕȈ ȔȍȘȖȗȘȐȧȚȐȐ șȖȟȓȐ ȍȋȖ, Ȓ 
șȖȎȈȓȍȕȐȦ, ȖȟȍȕȤ ȗȘȍșȕȣȔ Ȑ șȒțȟȕȣȔ. “ǷȘȍȏȍȕȚȈȞȐȧ ȉȣȓȈ ȌȖȊȖȓȤȕȖ Ȗȉȡȍȑ Ȑ ȕȍ 
ȖȟȍȕȤ ȐȕȜȖȘȔȈȚȐȊȕȖȑ, șȒȈȏȈȓ ȖȌȐȕ Ȑȏ ȘțȒȖȊȖȌȐȚȍȓȍȑ ȒȖȔȗȈȕȐȐ, 
șȗȍȞȐȈȓȐȏȐȘțȦȡȍȑșȧ ȕȈ ȔțȏȣȒȈȓȤȕȣȝ ȚȍȝȕȖȓȖȋȐȧȝ Ȋ șȍȚȐ ǰȕȚȍȘȕȍȚ. Ǵȕȍ ȉȣ 
ȝȖȚȍȓȖșȤ țșȓȣȠȈȚȤ ȟȚȖ-ȕȐȉțȌȤ Ȗȉ țșȓȖȊȐȧȝ șȌȍȓȒȐ. ȇ ȌțȔȈȦ, ȖȘȋȈȕȐȏȈȚȖȘȣ 
ȘȈșșȟȐȚȣȊȈȓȐ ȕȈ ȉțȘȦ ȕȍȋȖȌȖȊȈȕȐȧ șȖ șȚȖȘȖȕȣ ȗȘȍȌșȚȈȊȐȚȍȓȍȑ ȔȍȓȒȐȝ ȜȐȘȔ, 
ȖȋȘȈȉȓȍȕȕȣȝ Napster, ȕȖ ȗȘȖȏȊțȟȈȓȖ ȊșȍȋȖ ȌȊȈ ȊȖȗȘȖșȈ, Ȑ ȖȉȈ ȉȣȓȐ șȗȖȒȖȑȕȣȔȐ Ȑ 
ȉȍȏȖȉȐȌȕȣȔȐ”. 

ǼȥȕȕȐȕȋ, țȌȖȉȕȖ țșȚȘȖȐȊȠȐȑșȧ ȗȖșȓȍ ȗȘȍȏȍȕȚȈȞȐȐ ȕȈ ȘȖșȒȖȠȕȖȔ ȌȐȊȈȕȍ Ȋ 

ȕȖȔȍȘȍ ȓȦȒș, ȖȒȘțȎȍȕȕȣȑ ȘțȒȖȊȖȌȐȚȍȓȧȔȐ ȏȊțȒȖȏȈȗȐșȣȊȈȦȡȐȝ ȜȐȘȔ Ȑ 
ȏȈȕȧȚȣȔȐ, ȒȈȒ ȗȟȍȓȣ-ȚȘțȎȍȕȐȞȣ, ȗȘȍȌșȚȈȊȐȚȍȓȤȕȐȞȈȔȐ “ȗȐȈȘ”, ȒȈȎȍȚșȧ șȓȍȋȒȈ 
ȖȞȍȗȍȕȍȊȠȐȔ. Ƕȕ – ȕȖȔȐȕȈȓȤȕȣȑ ȋȓȈȊȈ Napster, ȒȈȒȐȔ ȉȣ ȕȐ ȉȣȓ ȍȋȖ 

ȜȈȒȚȐȟȍșȒȐȑ ȊȒȓȈȌ Ȋ ȚȍȝȕȖȓȖȋȐȦ ȌȈȕȕȖȋȖ șȍȘȊȐșȈ ȐȓȐ Ȋ ȔȖȌȍȓȤ ȍȋȖ ȉȐȏȕȍșȈ. ǵȖ 
șȊȖȐȔ șȔțȡȍȕȕȖ-ȊȍȎȓȐȊȣȔ ȊȐȌȖȔ ǼȥȕȕȐȕȋ ȉȖȓȤȠȍ ȕȈȗȖȔȐȕȈȍȚ ȟȤȍȋȖ-ȚȖ 

ȉȍȏțȗȘȍȟȕȖ ȊȖșȗȐȚȈȕȕȖȋȖ ȗȓȍȔȧȕȕȐȒȈ, ȖȒȈȏȈȊȠȍȋȖșȧ Ȋ ȏȈȓȍ ȏȈșȍȌȈȕȐȑ șȖȊȍȚȈ 

ȌȐȘȍȒȚȖȘȖȊ. 

ǶȜȐȞȐȈȓȤȕȖ ǼȥȕȕȐȕȋ ȘȈȉȖȚȈȍȚ Ȋ ȜȐȘȔȍ Napster ȖȌȕȐȔ Ȑȏ ȟȓȍȕȖȊ “ȋȘțȗȗȣ 

ȊȏȓȖȔȡȐȒȖȊ”, șȖșȚȖȧȡȍȑ Ȑȏ ȘȈȏȘȈȉȖȚȟȐȒȖȊ ȗȘȖȋȘȈȔȔȕȖȋȖ ȖȉȍșȗȍȟȍȕȐȧ, Ȉ șȈȔȈ 



ȜȐȘȔȈ ȗȘȐȕȈȌȓȍȎȐȚ ȗȘȍȌȗȘȐȕȐȔȈȚȍȓȧȔ, ȊȓȖȎȐȊȠȐȔ ȒȈȗȐȚȈȓȣ Ȋ ȘȐșȒȖȊȈȕȕȣȍ 
ȊȐȌȣ ȉȐȏȕȍșȈ (Napster ȕȍ ȘȈȏȋȓȈȠȈȍȚ ȗȖȌȘȖȉȕȖșȚȐ ȒȖȕȚȘȈȒȚȈ). ǫȖȊȖȘȧȚ, ȟȚȖ 
ǼȥȕȕȐȕȋț ȗȘȐȕȈȌȓȍȎȐȚ ȒȓȦȟȍȊȈȧ ȘȖȓȤ Ȋ ȘȈȏȊȐȚȐȐ ȓȍȋȈȓȤȕȖȋȖ șȍȘȊȐșȈ. 

ǯȈ ȖȉȢȧȊȓȍȕȐȍȔ, șȌȍȓȈȕȕȣȔ ȜȐȘȔȖȑ Napster ȕȈ ȗȘȖȠȓȖȑ ȕȍȌȍȓȍ, ȕȍ ȔȖȎȍȚ 

șȒȘȣȚȤșȧ ȚȖȚ ȜȈȒȚ, ȟȚȖ ȍȍ ȗȖȗȣȚȒȐ ȌȖȉȐȚȤșȧ ȏȈȒȖȕȕȖȋȖ șȚȈȚțșȈ ȕȍșȒȖȓȤȒȖ 

ȏȈȗȖȏȌȈȓȐ. ǻșȓȖȊȕȣȍ șȘȖȒȐ țȎȍ ȗȘȖȠȓȐ, Ȑ ȗȖȓȤȏȖȊȈȚȍȓȐ ȖȚȒȈȏȣȊȈȦȚșȧ ȖȚ șȍȘȊȐșȈ. 

ǺȍȔ ȊȘȍȔȍȕȍȔ șțȌț ȖșȚȈȓȖșȤ șȖȊșȍȔ ȕȍȔȕȖȋȖ, ȟȚȖȉȣ ȗȖȓȕȖșȚȤȦ țȕȐȟȚȖȎȐȚȤ 

ȒȖȔȗȈȕȐȦ Ȋ ǹШǨ, ȋȌȍ ȊȓȈșȚȤ ȕȈȝȖȌȐȚșȧ Ȋ ȘțȒȈȝ ȔȖȕȖȗȖȓȤȕȣȝ 
ȏȊțȒȖȏȈȗȐșȣȊȈȦȡȐȝ ȜȐȘȔ. 

ǿȐșȓȖ ȗȖȓȤȏȖȊȈȚȍȓȍȑ șȍȘȊȐșȈ șȚȈȉȐȓȤȕȖ șȖȒȘȈȡȈȍȚșȧ ș Țȍȝ ȗȖȘ, ȒȈȒ Napster 

șȚȈȓȈ ȊȣȗȖȓȕȧȚȤ șțȌȍȉȕȖȍ ȗȘȍȌȗȐșȈȕȐȍ, ȏȈȗȘȍȡȈȦȡȍȍ ȌȖșȚțȗ Ȓ ȔȈȚȍȘȐȈȓȈȔ, 
ȒȖȚȖȘȣȍ ȗȘȐȕȈȌȓȍȎȈȚ ȏȊțȒȖȏȈȗȐșȣȊȈȦȡȐȔ ȔȖȕȖȗȖȓȐșȚȈȔ. ǨȋȍȕȚșȚȊȖ Webnoize, 

șȗȍȞȐȈȓȐȏȐȘțȦȡȍȍșȧ ȕȈ ȐșșȓȍȌȖȊȈȕȐȧȝ ȘȣȕȒȈ, șȖȖȉȡȈȍȚ, ȟȚȖ ȕȈ ȗȘȖȚȧȎȍȕȐȐ 
ȗȖșȓȍȌȕȐȝ ȕȍȌȍȓȤ ȗȖȓȤȏȖȊȈȚȍȓȐ Napster șȒȈȟȐȊȈȓȐ Ȋ șȘȍȌȕȍȔ ȗȖ1,5 ȜȈȑȓȈ ș 
ȗȍșȕȧȔȐ, ȗȖ șȘȈȊȕȍȕȐȦ ș 220 ȜȈȑȓȈȔȐ Ȋ ȕȍȌȍȓȦ Ȋ ȜȍȊȘȈȓȍ. ǲȖȓȐȟȍșȚȊȖ 
ȗȖȓȤȏȖȊȈȚȍȓȍȑ, ȖȌȕȖȊȘȍȔȍȕȕȖ ȏȈȝȖȌȧȡȐȝ ȕȈ șȈȑȚ, țȔȍȕȤȠȐȓȖșȤ ș1,57 Ȕȓȕ. ȌȖ 320 
000. 

ǵȖ ȚȊȍȘȌȖ ȏȈȎȈȊ Ȋ ȒțȓȈȒ “ȐȏȔȍȕȕȐȒȈ”, ȐșȚȍȉȓȐȠȔȍȕȚ ȏȊțȒȖȏȈȗȐșȣȊȈȦȡȍȑ 

ȖȚȘȈșȓȐ ȗȘȍȌȓȈȋȈȍȚ ȖșȓȈȉȐȚȤ ȝȊȈȚȒț, ȍșȓȐ Napster șȔȖȎȍȚ ȌȖȒȈȏȈȚȤ 
ȎȐȏȕȍșȗȖșȖȉȕȖșȚȤ ȓȍȋȈȓȤȕȖȋȖ ȗȓȈȚȕȖȋȖ șȍȘȊȐșȈ. ȅȚȖ – ȒȓȈșșȐȟȍșȒȐȑ Ȍȓȧ 
ȔțȏȣȒȈȓȤȕȖȑ ȐȕȌțșȚȘȐȐ ȔȍȚȖȌ “ȒȕțȚȈ Ȑ ȗȘȧȕȐȒȈ”, șțȌȍȉȕȖȑ ȚȧȎȉȣ Ȑ 
ȒȖȔȗȘȖȔȐșșȖȊ. ǰȓȐ ȒȈȒ ȊȣȘȈȏȐȓșȧ ȖȌȐȕ ȊȐȌȈȊȠȐȑ ȊȐȌȣ ȠțȚȕȐȒ, șȗȍȞȐȈȓȐșȚ Ȋ 
ȌȈȕȕȖȑ ȖȚȘȈșȓȐ: “ǭșȓȐ Ȋȣ ȕȍ ȔȖȎȍȚȍ Ȑȝ ȗȖȉȍȌȐȚȤ, ȒțȗȐȚȍ Ȑȝ”. ǩȘȍȕȌ Napster 
ȕȈȐȉȖȓȍȍ ȐȏȊȍșȚȍȕ Ȋ ȌȈȕȕȖȔ ȉȐȏȕȍșȍ, Ȑ ȥȚȖ ȗȘȈȒȚȐȟȍșȒȐ ȍȌȐȕșȚȊȍȕȕȣȑ 
ȕȍȏȈȊȐșȐȔȣȑ ȉȘȍȕȌ, ȏȕȈȒȖȔȣȑ ȓȦȉȐȚȍȓȧȔ ȔțȏȣȒȐ. 

ǵȈ ȊȚȖȘȖȔ ȔȍșȚȍ ȗȖ ȗȖȗțȓȧȘȕȖșȚȐ ȕȈȝȖȌȐȚșȧ șȈȑȚ ȉȍșȗȓȈȚȕȖȑ ȔțȏȣȒȐMP3.com, 
ȒȖȚȖȘȣȑ ȉȣȓ ȊȣȒțȗȓȍȕ ȒȖȔȗȈȕȐȍȑ Vivendi Universal Ȋ ȔȈȍ ȏȈ372 Ȕȓȕ. ȌȖȓȓȈȘȖȊ, 
ȗȖșȓȍ ȚȖȋȖ ȒȈȒ ȒȖȔȗȈȕȐȧ VIJ ȌȖȉȐȓȈșȤ ȖȚ ȕȍȍ ȊȖȏȔȍȡȍȕȐȧ țȡȍȘȉȈ Ȋ șțȔȔȍ 53,4 
Ȕȓȕ. ȌȖȓȓȈȘȖȊ ȏȈ ȕȈȘțȠȍȕȐȍ ȈȊȚȖȘșȒȐȝ ȗȘȈȊ. ǼȐȘȔț Napster ȗȖȒȈ șȗȈșȈȍȚ ȖȚ ȚȈȒȖȑ 
Ȏȍ șțȌȤȉȣ ȚȖȓȤȒȖ ȍȍ șȖȦȏ ș ȔțȏȣȒȈȓȤȕȣȔ ȜȐȓȐȈȓȖȔ ȒȖȔȗȈȕȐȐ Bertelsmann, 
ȜȐȘȔȖȑ BMG, ȒȖȚȖȘȈȧ șșțȌȐȓȈ 60 Ȕȓȕ. ȌȖȓȓȈȘȖȊ ȕȈ ȗȖȔȖȡȤ Ȋ ȘȈȏȊȐȚȐȐ ȕȖȊȖȋȖ 
șȍȘȊȐșȈ Ȑ ȏȈȡȐȡȍȕȈ ȖȚ ȒȈȒȖȑ ȉȣ ȚȖȕȐ ȉȣȓȖ ȌȈȓȤȕȍȑȠȍȑ ȗȘȈȊȖȊȖȑ 
ȖȚȊȍȚșȚȊȍȕȕȖșȚȐ. 

ǼȥȕȕȐȕȋ, ȍșȚȍșȚȊȍȕȕȖ, ȋȖȊȖȘȐȚ Ȗȉ ȖȉșȓțȎȐȊȈȕȐȐ ȗȖ ȗȖȌȗȐșȒȍ, ȒȖȚȖȘȖȍ 
ȗȓȈȕȐȘțȍȚ ȗȘȍȌȓȖȎȐȚȤ Napster. “ǵȈ ȗțȚȐ ȘȈȏȊȐȚȐȧ ȕȖȊȖȋȖ șȍȘȊȐșȈ ȊȖȏȕȐȒȕȍȚ 

ȔȕȖȎȍșȚȊȖ ȗȘȍȗȧȚșȚȊȐȑ, ȋȖȊȖȘȐȚ ǼȥȕȕȐȕȋ, ȐȔȍȧ Ȋ ȊȐȌț ȚȍȝȕȖȓȖȋȐȦ 
ȐȌȍȕȚȐȜȐȒȈȞȐȐ ȜȈȑȓȖȊ, ȒȖȚȖȘțȦ ȕțȎȕȖ ȉțȌȍȚ ȗȖȌȒȓȦȟȐȚȤ Ȍȓȧ ȖȉȍșȗȍȟȍȕȐȧ 
ȋȈȘȈȕȚȐȑ ȚȖȋȖ, ȟȚȖ ȗȍșȕȐ ȕȍ ȉțȌțȚ ȘȈȏȔȍȡȈȚȤșȧ ȕȈ șȈȑȚȍ ȉȍȏ ȘȈȏȘȍȠȍȕȐȧ 
ȊȓȈȌȍȓȤȞȍȊ ȈȊȚȖȘșȒȐȝ ȗȘȈȊ – ȊȖȗȘȖș, ȓȍȎȈȡȐȑ Ȋ ȖșȕȖȊȍ șțȌȍȉȕȣȝ ȐșȒȖȊ 
ȔțȏȣȒȈȓȤȕȣȝ ȒȖȔȗȈȕȐȑ ȗȘȖȚȐȊ ȜȐȘȔȣ Napster. 



ǸȐșȒ ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȚȖȔ, ȟȚȖ ȗȖȒȈ ȜȐȘȔȈ ȉțȌȍȚ ȗȣȚȈȚȤșȧ ȗȖȌȕȧȚȤ șȊȖȑ ȏȈȒȖȕȕȣȑ 
șȚȈȚțș, ȞȍȕȕȖșȚȤ ȉȘȍȕȌȈ Napster țȗȈȌȍȚ ȕȈșȚȖȓȤȒȖ, ȟȚȖ ȊȍȘȕțȚȤ ȍȍ ȕȈ ȗȘȍȎȕȐȑ 
țȘȖȊȍȕȤ ȉțȌȍȚ țȎȍ ȕȍȊȖȏȔȖȎȕȖ. ǶȚșȦȌȈ ȕȍȖȉȝȖȌȐȔȖșȚȤ Ȋ țșȗȍȠȕȣȝ ȗȐȈȘ-ȈȒȞȐȧȝ. 

ǽȥȕȒ ǩȥȘȘȐ, ȊȘȍȔȍȕȕȣȑ ȗȘȍȏȐȌȍȕȚ ȜȐȘȔȣ Napster, ȉȣȓ ȕȈȏȕȈȟȍȕ ȕȈ ȥȚț 

ȌȖȓȎȕȖșȚȤ Ȋ ȔȈȍ ȗȘȖȠȓȖȋȖ ȋȖȌȈ, ȒȖȋȌȈ ȍȋȖ ȜȐȘȔȈ Hummer Winblad Venture 

ȗȘȖȊȍȓȈ șȍȘȐȦ ȕȈȟȈȓȤȕȣȝ ȐȕȊȍșȚȐȞȐȑ Ȋ șțȔȔȍ 15 Ȕȓȕ. ȌȖȓȓȈȘȖȊ. Ƕȕ țȊȍȘȍȕ, ȟȚȖ ț 
Napster ȗȖȒȈ ȍșȚȤ Ȋșȍ ȖșȕȖȊȈȕȐȧ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖșȚȈȊȈȚȤșȧ ȎȐȏȕȍșȗȖșȖȉȕȣȔ 
ȗȘȍȌȗȘȐȧȚȐȍȔ, ȝȖȚȧ Ȗȕ Ȑ ȗȘȐȏȕȈȍȚ, ȟȚȖ ȘȈȏȊȐȚȐȍ ȕȍșȒȖȓȤȒȖ ȖȚșȚȈȍȚ ȖȚ ȋȘȈȜȐȒȈ. 
ǫȓȈȊȈ ȒȖȔȗȈȕȐȐ Bertelsmann ǺȖȔȈș ǴȐȌȌȍȓȤȝȖȜ Ȋ ȧȕȊȈȘȍ ȗȘȍȌșȒȈȏȈȓ, ȟȚȖ Napster 
ȏȈȗțșȚȐȚ șȓțȎȉț ȗȖȌȗȐșȒȐ Ȓ 1 ȐȦȓȧ, Ț.ȍ. Ȓ ȗȘȖȠȓȖȔț ȊȖșȒȘȍșȍȕȤȦ. 

ǩȥȘȘȐ ȖȉȢȧșȕȧȍȚ, ȟȚȖ ȌȈȚȈ ȏȈȗțșȒȈ șȍȘȊȐșȈ “ȕȍȔȕȖȋȖ ȗȍȘȍȕȖșȐȚșȧ”, ȗȖșȒȖȓȤȒț 
ȘȈȏȘȈȉȖȚȒȈ ȗȘȖȋȘȈȔȔȕȖȋȖ ȖȉȍșȗȍȟȍȕȐȧ – ȥȚȖ “ȌȖșȚȈȚȖȟȕȖ ȕȍȚȖȟȕȈȧ 
ȕȈțȒȈ”.ǶȟȍȊȐȌȕȖ, ȚȍȗȍȘȤ ȖȗȘȍȌȍȓȍȕȣ ȌȘțȋȐȍ șȘȖȒȐ“ȥȚȐȔ ȓȍȚȖȔ”. ǯȈȗțșȒ ȕȈȟȕȍȚșȧ ș 
ȉȍȚȈ-ȚȍșȚȐȘȖȊȈȕȐȧ ȕȖȊȖȋȖ ȗȘȖȋȘȈȔȔȕȖȋȖ ȖȉȍșȗȍȟȍȕȐȧ 1 Ȕȓȕ. ȗȖȓȤȏȖȊȈȚȍȓȍȑ, Ȉ 
ȟȍȘȍȏ ȕȍȒȖȚȖȘȖȍ ȊȘȍȔȧ șȍȘȊȐș ȉțȌȍȚ ȘȈșȠȐȘȍȕ Ȑ ȖȝȊȈȚȐȚ ȉȖȓȍȍ ȔȕȖȋȖȟȐșȓȍȕȕȖȍ 
șȖȖȉȡȍșȚȊȖ ȗȖȓȤȏȖȊȈȚȍȓȍȑ Napster. 

ǩȥȘȘȐ șȖȖȉȡȈȍȚ, ȟȚȖ ȉțȌȍȚ șȖȏȌȈȕȈ ȉȈȏȖȊȈȧ șȓțȎȉȈ ȗȖȌȗȐșȒȐ ȕȈ ȘȍȗȍȘȚțȈȘ 

ȕȍȏȈȊȐșȐȔȣȝ ȏȊțȒȖȏȈȗȐșȣȊȈȦȡȐȝ ȜȐȘȔ, ȟȚȖ ȖȉȍșȗȍȟȐȚ ȖșȕȖȊȕțȦ ȟȈșȚȤ ȌȖȝȖȌȖȊ 
Napster. ǺȈȒȎȍ ȉțȌțȚ ȗȘȍȌȓȖȎȍȕȣ țșȓțȋȐ ȏȈ ȌȖȗȖȓȕȐȚȍȓȤȕțȦ ȗȓȈȚț: ȖȌȕȖȑ Ȑȏ ȕȐȝ 
ȔȖȎȍȚ șȚȈȚȤ MusicNet, ȖȕȓȈȑȕȖȊȣȑ șȖȦȏ ȔȍȎț ȒȖȔȗȈȕȐȧȔȐ BMG, AOL Time 

Warner, EMI Ȑ RealNetworks. ǩȥȘȘȐ ȖȚȒȈȏȣȊȈȍȚșȧ ȒȖȔȔȍȕȚȐȘȖȊȈȚȤ ȊȖȗȘȖș Ȗ 
ȗȘȍȌȗȖȓȖȎȐȚȍȓȤȕȖȑ Ȟȍȕȍ ȕȈ ȔȍșȧȟȕțȦ ȗȖȌȗȐșȒț. ǽȖȚȧ ȋȖȊȖȘȐȚ Ȋ ȖșȕȖȊȕȖȔ Ȗȕ, 
ȐȕȜȖȘȔȈȞȐȐ ȔȖȎȕȖ ȗȖȓțȟȐȚȤ ȕȍȔȕȖȋȖ. “Ǵȣ ȕȈȟȈȓȐ ș ȗȖȐșȒȖȊȖȋȖ ȔȍȝȈȕȐȏȔȈ Ȑ 
ȚȍȗȍȘȤ ȊȊȖȌȐȔ ȜțȕȒȞȐȦ ȖșțȡȍșȚȊȓȍȕȐȧ ȖȗȓȈȚȣ”, șȖȖȉȡȈȍȚ Ȗȕ, ȧȊȕȖ ȟȍȋȖ-ȚȖ 
ȕȍȌȖȋȖȊȈȘȐȊȈȧ. 

“ǵȈȔ ȍȡȍ ȌȈȓȍȒȖ ȌȖ ȘȍȠȍȕȐȧ ȥȚȖȑ ȗȘȖȉȓȍȔȣ, șȟȐȚȈȍȚ ǴȈȑȒȓ ǵȈȚȈȕșȖȕ, ȔȍȌȐȈ 

ȈȕȈȓȐȚȐȒ ȕȤȦ-ȑȖȘȒșȒȖȑ ȐȕȊȍșȚȐȞȐȖȕȕȖȑ ȒȖȔȗȈȕȐȐ Sanford Bernstein. ǪȕȈȟȈȓȍ 
ȗȖșȔȖȚȘȐȔ, ȒȈȒ Napster ȊȣȗȓȈȚȐȚ ȒȖȔȗȍȕșȈȞȐȐ ȕȍȏȈȊȐșȐȔȣȔ ȜȐȘȔȈȔ, Ȉ șțȔȔȈ 
ȗȘȍȚȍȕȏȐȑ Ȓ ȒȖȔȗȈȕȐȐ, ȌȖȓȎȕȖ ȉȣȚȤ, șȖșȚȈȊȓȧȍȚ ȖȒȖȓȖ 500 Ȕȓȕ. ȌȖȓȓȈȘȖȊ. ǺȖ, ȟȚȖ 
ȗȘȖȐșȝȖȌȐȚ șȍȑȟȈș, ȊșȍȋȖ ȓȐȠȤ “ȒȖșȚȤ”, ȉȘȖȠȍȕȕȈȧ ȈȕȈȓȐȚȐȒȈȔ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ 
ȗȖȒȈȏȈȚȤ: Napster ȗȘȖȌȊȐȋȈȍȚșȧ ȊȗȍȘȍȌ. ȇ țșȚȈȓ, ȊȗțșȚțȦ ȗȖȚȘȈȚȐȊ ȚȘȐ ȋȖȌȈ ȎȐȏȕȐ 
ȕȈ șȖȟȐȕȍȕȐȍ ȖȚȊȍȚȖȊ ȕȈ ȗȘȍșș-ȘȍȓȐȏȣ”. 

ǶȉȡȈȧșȤ ș ȗȘȍȌșȚȈȊȐȚȍȓȧȔȐ ȕȍȏȈȊȐșȐȔȣȝ șȚțȌȐȑ ȏȊțȒȖȏȈȗȐșȐ, ș ȒȖȚȖȘȣȔȐ 

ȜȐȘȔȈ Napster ȘȍȠȐȓȈ ȖȉȢȍȌȐȕȐȚȤșȧ ȕȈ ȗȍȘȊȖȔ ȥȚȈȗȍ șȊȖȍȋȖ ȗțȚȍȠȍșȚȊȐȧ Ȋ 

ȒȖȔȔȍȘȟȍșȒțȦ ȘȍȈȓȤȕȖșȚȤ, ǼȥȕȕȐȕȋ, ȊȖȏȔȖȎȕȖ, ȟțȊșȚȊțȍȚ șȍȉȧ ȕȈ șȊȖȍȔ ȔȍșȚȍ. Ǫ 
ȒȖȕȞȍ ȒȖȕȞȖȊ, ȥȚȐ ȓȦȌȐ Ȑȏ ȒȖȔȗȈȕȐȑ ȏȊțȒȖȏȈȗȐșȐ ș ȠȖȒȐȘțȦȡȐȔȐ ȕȈȏȊȈȕȐȧȔȐ, 
ȒȈȎȍȚșȧ, ȕȐȟȍȔ ȕȍ ȖȚȓȐȟȈȦȚșȧ ȖȚ ȕȍȋȖ: ȥȚȖ ȔȧȚȍȎȕȐȒȐ Ȋ ȔțȏȣȒȈȓȤȕȖȑ ȐȕȌțșȚȘȐȐ, 
ȒȖȚȖȘȣȍ ȗȖȓȤȏțȦȚșȧ ȗȖȌȌȍȘȎȒȖȑ șȖ șȚȖȘȖȕȣ ȓȖȧȓȤȕȖȑ ȖȉȡȍșȚȊȍȕȕȖșȚȐ. 

ǭșȚȤ ȓȐ ȉțȌțȡȍȍ ț ȜȐȘȔȣ Napster, ȊȖ ȔȕȖȋȖȔ ȏȈȊȐșȐȚ ȖȚ ȋȓȈȊȕȣȝ ȜȐȘȔ 

ȏȊțȒȖȏȈȗȐșȐ. ǵȖ ȗȖ ȐȚȖȋȈȔ ȗȍȘȊȖȑ ȗȖȍȏȌȒȐ, ȗȍȘșȗȍȒȚȐȊȣ Ȍȓȧ șȈȔȖȋȖ ǼȥȕȕȐȕȋȈ Ȋ 
ȕȖȊȖȑ ȘȖȓȐ ȉȐȏȕȍșȔȍȕȈ, ȖȗȘȍȌȍȓȧȦȡȍȋȖ ȚȍȕȌȍȕȞȐȐ, ȕȍ ȧȊȓȧȦȚșȧ 
ȉȓȈȋȖȗȘȐȧȚȕȣȔȐ. ǲ ȊȍȟȍȘț șȘȍȌȣ Ȗȕ țȔțȌȘȐȓșȧ țȓȐȏȕțȚȤ ȖȚ “ȗȐȈȘȡȐȒȖȊ”, ȕȍ 



șȊȖȌȧȡȐȝ ș ȕȍȋȖ ȋȓȈȏ. Ǫ ȐȚȖȋȍ ȖȕȐ ȗȘȖșȓȍȌȐȓȐ ȍȋȖ ȗțȚȤ Ȑ ȊȣȟȐșȓȐȓȐ – Ȗȕ șȗȈȓ Ȋ 

șȊȖȍȔ ȋȖșȚȐȕȐȟȕȖȔ ȕȖȔȍȘȍ. “ǵȈȊȍȘȕȖȍ, șȒȈȏȈȓȈșȤ ȘȈȏȕȐȞȈ ȊȖ ȊȘȍȔȍȕȐ”, ȏȈȧȊȐȓ 
ȖȌȐȕ Ȑȏ ȍȋȖ ȗȘȍȌșȚȈȊȐȚȍȓȍȑ. 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

1. ǹȚțȌȐȐ ȏȊțȒȖȏȈȗȐșȐ Indie (ȊȝȖȌȧȡȈȧ Ȋ ȒȖȔȗȈȕȐȦ Aim) Ȑ Impala ȧȊȓȧȦȚșȧ 
ȒȖȕȒțȘȍȕȚȈȔȐ. ǲȈȒțȦ ȊȣȋȖȌț ȖȕȐ ȗȖȓțȟȈȚ ȖȚ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ șȖȦȏȈ? 

2. ǲȈȒȖȊȈ ȜȖȘȔȈ șȚȘȈȚȍȋȐȟȍșȒȐȝ șȊȧȏȍȑ ȔȍȎȌț ȒȖȔȗȈȕȐȧȔȐ Napster Ȑ 
Bertelsmann, Ȉ ȚȈȒȎȍ ȔȍȎȌț ȖȘȋȈȕȐȏȈȞȐȧȔȐ Napster, Aim Ȑ Impala? 

3. ǴțȏȣȒȈȓȤȕȖȍ ȕȈȗȘȈȊȓȍȕȐȍ ȒȖȔȗȈȕȐȐ Bertelsmann Ȑ ȔȖȕȖȗȖȓȤȕȣȍ 
ȏȊțȒȖȏȈȗȐșȣȊȈȦȡȐȍ ȒȖȔȗȈȕȐȐ ȖȉȢȍȌȐȕȐȓȐșȤ ȘȈȌȐ șțȌȍȉȕȖȋȖ ȗȘȍșȓȍȌȖȊȈȕȐȧ 
ȒȖȔȗȈȕȐȐ Napster. ǰȏ-ȏȈ țȗȈȌȒȈ ȉȐȏȕȍșȈ Napster șȐȚțȈȞȐȧ ȊȣȋȓȧȌȐȚ ȚȈȒ, șȓȖȊȕȖ 
ȖȕȐ ȌȖȉȐȓȐșȤ țșȗȍȝȈ Ȋ șȊȖȍȑ ȉȖȘȤȉȍ ȗȘȖȚȐȊ ȔțȏȣȒȐ Ȋ șȍȚȐ. ǶȏȕȈȟȈȍȚ ȓȐ șȚȖȓȤ 
țȌȈȟȕȣȑ șȋȖȊȖȘ, ȟȚȖ ȚȍȗȍȘȤ ȔȖȎȕȖ ȕȍ ȉȍșȗȖȒȖȐȚȤșȧ Ȗ ȉțȌțȡȍȔ ȔțȏȣȒȈȓȤȕȖȑ 
ȖȚȘȈșȓȐ Ȑ ȘȖȏȕȐȟȕȖȑ ȗȘȖȌȈȎȐ ȚȍȝȕȐȟȍșȒȖȋȖ ȖȉȍșȗȍȟȍȕȐȧ Ȍȓȧ ȕȍȍ?  

  



16. ǲȖȕȒțȘȍȕȞȐȧ ȕȈ ȖșȕȖȊȍ ȗȘȍȊȖșȝȖȌșȚȊȈ Ȋ 
ȖȉșȓțȎȐȊȈȕȐȐ Ȑ Ȋ ȖȚȕȖȠȍȕȐȧȝ ș ȒȓȐȍȕȚȈȔȐ 

“ǹпасибо за ваш звонок... ("Ǫремена года”)... в данный момент все наши 
операторы заняты... (“Ǭунайские волны")... ваш звонок представляет для нас 
огромную ценность...(“ǵовая мировая симфония"Ǭворжака)... оставайтесь на 
линии до соединения с оператором... ("ǲонцерт для флейты" Ǫивальди)... мы 
ценим ваш звонок, пожалуйста, не кладите трубку... (“Артист" ǹкотта 
Ǭжоплина)... ваш звонок приняли, и вам скоро ответит оператор... 
("ǲаватина" в исполнении Ǭжона Ǫильямса)... пожалуйста, оставайтесь на 
линии до соединения с оператором... (“Ƿоющие в терновнике")... благодарим вас 
за понимание...(“Ƕгненные колесницы")... ждите ответа... (“Ƿолет 
Ǫалькирии")..." 

ǪǹǺǻǷǳǭǵǰǭ 

ǶȌȕȖȑ Ȑȏ ȕȈȐȉȖȓȍȍ ȏȕȈȟȐȚȍȓȤȕȣȝ ȚȍȕȌȍȕȞȐȑ Ȋ ȚȍȖȘȐȐ Ȑ ȗȘȈȒȚȐȒȍ ȔȈȘȒȍȚȐȕȋȈ Ȋ 
ȗȖșȓȍȌȕȐȍ ȕȍșȒȖȓȤȒȖ ȓȍȚ șȚȈȓȖ șȔȍȡȍȕȐȍ ȈȒȞȍȕȚȖȊ: ȊȔȍșȚȖ ȏȈȒȓȦȟȍȕȐȧ 
ȍȌȐȕȐȟȕȣȝ șȌȍȓȖȒ ȒȖȔȗȈȕȐȐ șȚȈȓȐ șȚȘȍȔȐȚȤșȧ Ȓ țșȚȈȕȖȊȓȍȕȐȦ ȌȖȓȋȖșȘȖȟȕȣȝ 
ȖȚȕȖȠȍȕȐȑ ș ȒȓȐȍȕȚȈȔȐ (șȔ., ȕȈȗȘȐȔȍȘ, Gummesson, 1987; Webster, 1992; 

Gronroos, 1994; Morgan and Hunt,1994; Payne, 1995; Zielke and Pohl, 1996). Ǫ ȚȖ 
ȊȘȍȔȧ ȒȈȒ ȔȈȘȒȍȚȐȕȋ, ȖȘȐȍȕȚȐȘȖȊȈȕȕȣȑ ȕȈ șȌȍȓȒȐ, șȊȧȏȈȕ ș ȘȈȏȖȊȣȔȐ 
ȗȘȖȌȈȎȈȔȐ, ȔȈȘȒȍȚȐȕȋ ȖȚȕȖȠȍȕȐȑ Ȋ ȉȖȓȤȠȍȑ șȚȍȗȍȕȐ ȖȘȐȍȕȚȐȘȖȊȈȕ ȕȈ 
țșȚȈȕȖȊȓȍȕȐȍ ȊȏȈȐȔȖȗȖȕȐȔȈȕȐȧ ș ȒȓȐȍȕȚȖȔ, Ȋ ȘȍȏțȓȤȚȈȚȍ ȟȍȋȖ ȉțȌțȚ ȏȈȒȓȦȟȍȕȣ 

ȗȖȊȚȖȘȕȣȍ șȌȍȓȒȐ, Ȑ ȊȖȏȕȐȒȕțȚ ȉȓȈȋȖȗȘȐȧȚȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ Ȍȓȧ ȌȈȓȤȕȍȑȠȍȋȖ 
ȘȈȏȊȐȚȐȧ ȉȐȏȕȍșȈ. 

ǴȕȖȋȐȍ ȘȣȕȒȐ ȘȈȏȊȐȚȣȝ șȚȘȈȕ Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ ȧȊȓȧȦȚșȧ ȏȘȍȓȣȔȐ ȐȓȐ, Ȋ 
ȓțȟȠȍȔ șȓțȟȈȍ, ȝȈȘȈȒȚȍȘȐȏțȦȚșȧ ȖȟȍȕȤ ȔȍȌȓȍȕȕȣȔȐ ȚȍȔȗȈȔȐ ȘȖșȚȈ. ǿȐșȓȖ 
ȒȓȐȍȕȚȖȊ, ȏȈ ȊȕȐȔȈȕȐȍ ȒȖȚȖȘȣȝ ȉȖȘȦȚșȧ ȒȖȔȗȈȕȐȐ, șȖȒȘȈȡȈȍȚșȧ. ǲȖȕȒțȘȍȕȞȐȧ 
ȊȍȌȍȚșȧ ȐȕȚȍȕșȐȊȕȖ, Ȉ ȏȈȚȘȈȚȣ ȕȈ ȗȘȐȊȓȍȟȍȕȐȍ ȕȖȊȣȝ ȒȓȐȍȕȚȖȊ ȖȟȍȕȤ ȊȣșȖȒȐ. ǷȖ 
ȐȔȍȦȡȐȔșȧ ȌȈȕȕȣȔ, ȏȈȚȘȈȚȣȕȈ ȗȘȐȊȓȍȟȍȕȐȍ ȕȖȊȣȝ ȒȓȐȍȕȚȖȊ ȔȖȋțȚ ȗȖȟȚȐ Ȋ ȗȧȚȤ 
ȘȈȏ ȗȘȍȊȣȠȈȚȤȏȈȚȘȈȚȣ ȕȈ ȈȌȍȒȊȈȚȕȖȍ ȖȉșȓțȎȐȊȈȕȐȍ șțȡȍșȚȊțȦȡȐȝ ȒȓȐȍȕȚȖȊ, 
ȕȈȞȍȓȍȕȕȖȍ ȕȈ Ȑȝ țȌȍȘȎȈȕȐȍ. ǷȘȖȞȐȚȐȘțȍȔ ȔȕȍȕȐȍ ǲȖȘȖȓȍȊșȒȖȋȖ ȖȉȡȍșȚȊȈ 
șȖȌȍȑșȚȊȐȧ ȐșȒțșșȚȊț, ȗȘȖȐȏȊȖȌșȚȊț Ȑ ȒȖȔȔȍȘȞȐȐ RSA (1994): “ǪȈȎȕȍȑȠȈȧ 
șȚȘȈȚȍȋȐȟȍșȒȈȧ ȉȐȚȊȈ – ȥȚȖ ȉȐȚȊȈ ȏȈ ȒȓȐȍȕȚȈ. ǺȖȓȤȒȖ Țȍ ȒȖȔȗȈȕȐȐ, ȞȍȓȤȦ ȒȖȚȖȘȣȝ 
ȧȊȓȧȍȚșȧ ȏȈȊȖȍȊȈȕȐȍ Ȑ țȌȍȘȎȈȕȐȍ ȒȓȐȍȕȚȖȊ, ȌȖȉȤȦȚșȧ țșȗȍȝȈ”. 

ǻȌȍȘȎȈȕȐȍ ȒȓȐȍȕȚȖȊ șȚȈȕȖȊȐȚșȧ ȖșȕȖȊȕȣȔ ȗȘȐȏȕȈȒȖȔ, ȗȖ ȒȖȚȖȘȖȔț ȔȖȎȕȖ 
ȗȘȍȌșȒȈȏȈȚȤ ȗȘȐȉȣȓȤȕȖșȚȤ. ǸȍȑȠȍȓȤȌ Ȑ ǹȈșșȍȘ (Reichheld and Sasser, 1990) 

ȖȉȘȈȚȐȓȐ ȊȕȐȔȈȕȐȍ ȕȈ ȞȍȕȕȖșȚȤ, ȒȖȚȖȘțȦ ȐȔȍȍȚ Ȍȓȧ ȒȖȔȗȈȕȐȑ, ȘȈȉȖȚȈȦȡȐȝ ȕȈ 
ȘȈȏȕȣȝ ȘȣȕȒȈȝ, țȔȍȕȤȠȍȕȐȍ ȗȖȚȍȘȐ ȗȖȒțȗȈȚȍȓȍȑ (ȗȖȚȍȘȤ ȒȓȐȍȕȚȖȊ) ȊșȍȋȖ ȕȈ 5 
ȗȘȖȞȍȕȚȖȊ. Ǫ ȖȌȕȖȑ Ȑȏ șȍȚȍȑ ȚȍȝȕȐȟȍșȒȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ ȈȊȚȖȔȖȉȐȓȍȑ 
țȔȍȕȤȠȍȕȐȍ ȟȐșȓȈ țȝȖȌȖȊ ȗȖȒțȗȈȚȍȓȍȑ ȕȈ 5 ȗȘȖȞȍȕȚȖȊ ȗȘȐȊȍȓȖ Ȓ 30-ȗȘȖȞȍȕȚȕȖȔț 
țȊȍȓȐȟȍȕȐȦ ȗȘȐȉȣȓȐ, Ȋ ȗȘȖȔȣȠȓȍȕȕȣȝ ȗȘȈȟȍȟȕȣȝ – țȊȍȓȐȟȍȕȐȦ ȗȘȐȉȣȓȐ ȕȈ 47 

ȗȘȖȞȍȕȚȖȊ, Ȋ ȖȌȕȖȑ Ȑȏ șȚȘȈȝȖȊȣȝ ȒȖȔȗȈȕȐȑ ȗȘȐȉȣȓȤ ȊȖȏȘȖșȓȈ ȕȈ 51 ȗȘȖȞȍȕȚ, Ȉ Ȋ 
ȖȌȕȖȔ Ȑȏ ȉȈȕȒȖȊșȒȐȝ ȜȐȓȐȈȓȖȊ – ȌȈȎȍ ȕȈ 84 ȗȘȖȞȍȕȚȈ! ǲȓȐȍȕȚȣ, ȒȖȚȖȘȣȍ Ȋ 



ȚȍȟȍȕȐȍ ȉȖȓȍȍ ȌȓȐȚȍȓȤȕȖȋȖ ȊȘȍȔȍȕȐ ȗȖȓȤȏțȦȚșȧ țșȓțȋȈȔȐ ȒȖȔȗȈȕȐȐ, Ȋ șȘȍȌȕȍȔ 
ȚȘȈȚȧȚ ȉȖȓȤȠȍ Ȍȍȕȍȋ ȗȘȐ ȒȈȎȌȖȑ șȌȍȓȒȍ. ǸȈȉȖȚȈȧ ș ȕȐȔȐ, ȔȖȎȕȖ ȘȈșșȟȐȚȣȊȈȚȤ ȕȈ 
ȗȘȖȌȈȎț ȐȔ ȚȖȊȈȘȈ ȊȔȍșȚȍ ș ȌȖȗȖȓȕȧȦȡȐȔȐ ȚȖȊȈȘȈȔȐ (ȗȘȖȌȈȚȤ ȕȔ ȍȡȍ Ȑ ȌȘțȋȐȍ 
ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ), Ȉ ȚȈȒȎȍ ȕȈ Ȑȝ ȗȖȓȖȎȐȚȍȓȤȕȣȍ ȖȚȏȣȊȣ, ȒȖȚȖȘȣȔȐ ȖȕȐ 
ȗȖȌȍȓȧȚșȧ șȖ șȊȖȐȔȐ ȌȘțȏȤȧȔȐ Ȑ ȒȖȓȓȍȋȈȔȐ. Ǫ ȉȈȕȒȖȊșȒȖȑ șȜȍȘȍ ȖȚȕȖȠȍȕȐȧ ș 
ȒȓȐȍȕȚȈȔȐ, șțȡȍșȚȊțȦȡȐȍ Ȋ ȚȍȟȍȕȐȍ ȌȍșȧȚȐ Ȑ ȉȖȓȍȍ ȓȍȚ, șȖșȚȈȊȐȓȐ 29 ȗȘȖȞȍȕȚȖȊ 
ȒȓȐȍȕȚșȒȖȑ ȉȈȏȣ, ȕȖ ȕȈ ȥȚț ȌȖȓȦ ȗȘȐȝȖȌȐȚșȧ71 ȗȘȖȞȍȕȚ ȗȘȐȉȣȓȐ. ǲȖȔȗȈȕȐȍȑ 
Lancome, ȊȍȌțȡȐȔ ȉȘȍȕȌȖȔ Ȋ șȜȍȘȍ ȗȘȖȐȏȊȖȌșȚȊȈ ȒȖșȔȍȚȐȒȐ, ȉȣȓȈ șȖȏȌȈȕȈ 
ȥȒșȒȓȦȏȐȊȕȈȧ ȒȈȘȚȈ ȓȖȧȓȤȕȖșȚȐ ȗȖȌ ȕȈȏȊȈȕȐȍȔ “ǸȈȕȌȍȊț” (Rendezvous); Ȋ ȐȚȖȋȍ, 
ȒȈȒ ȖȒȈȏȈȓȖșȤ, ȟȓȍȕȣ ȒȓțȉȈ ȓȖȧȓȤȕȣȝ ȒȓȐȍȕȚȖȊ șȍȑȟȈș ȚȘȈȚȧȚ ȕȈ 13,5 ȗȘȖȞȍȕȚȈ 
ȉȖȓȤȠȍ, ȟȍȔ ȌȖ ȗȖȓțȟȍȕȐȧ ȐȔȐ ȒȈȘȚ. 

ǷȖ ȘȍȏțȓȤȚȈȚȈȔ ȖȗȘȖșȈ 500 ȗȘȈȒȚȐȒțȦȡȐȝ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȔȈȘȒȍȚȐȕȋț, 
ȗȘȖȊȍȌȍȕȕȖȋȖ ȐȏȌȈȕȐȍȔ Marketing Business (Wells, 1994/5),ȕȈȐȉȖȓȍȍ ȊȈȎȕȣȔ 
ȜȈȒȚȖȘȖȔ, ȊȍȌțȡȐȔ Ȓ țșȗȍȝț, ȧȊȓȧȍȚșȧ ȓȖȧȓȤȕȖșȚȤ ȒȓȐȍȕȚȖȊ. ǹȖȘȖȒ ȌȍȊȧȚȤ 
ȗȘȖȞȍȕȚȖȊ ȘȍșȗȖȕȌȍȕȚȖȊ ȕȈȏȊȈȓȐ ȍȋȖ ȍȌȐȕșȚȊȍȕȕȣȔ Ȑ ȕȈȐȉȖȓȍȍ ȊȈȎȕȣȔ ȜȈȒȚȖȘȖȔ 
țșȗȍȝȈ șȊȖȍȋȖ ȉȐȏȕȍșȈ. ǵȈȊȚȖȘȖȔ ȔȍșȚȍ ȖȒȈȏȈȓȐșȤ ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ, 
ȗȖȓțȟȐȊȠȐȍ ȊșȍȋȖ 13 ȗȘȖȞȍȕȚȖȊ ȋȖȓȖșȖȊ. 

ǺȍȔ ȕȍ Ȕȍȕȍȍ ȗȘȐ ȥȚȖȔ ȊȈȎȕȖ ȖȚȓȐȟȈȚȤ țȌȍȘȎȈȕȐȍ ȒȓȐȍȕȚȖȊ ȖȚ ȓȖȧȓȤȕȖșȚȐ, Ȉ 
ȚȈȒȎȍ șȊȧȏȤ ȒȈȎȌȖȋȖ Ȑȏ ȥȚȐȝ ȗȖȕȧȚȐȑ ș ȗȖȕȧȚȐȍȔ “țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȤ ȒȓȐȍȕȚȖȊ”. 

ǵȈ ȗȘȈȒȚȐȒȍ șțȡȍșȚȊțȍȚ ȖȗȈșȕȖșȚȤ ȊȖȏȕȐȒȕȖȊȍȕȐȧ ȗțȚȈȕȐȞȣ. ǻȌȍȘȎȈȕȐȍ ȒȓȐȍȕȚȖȊ 

– ȥȚȖ, ȗȖ șțȚȐ, ȒȘȐȚȍȘȐȑ ȗȖȊȚȖȘȧȦȡȍȋȖșȧ ȗȖȒțȗȈȚȍȓȤșȒȖȋȖ ȗȖȊȍȌȍȕȐȧ, Ȑ ȍșȚȤ 
ȔȕȖȎȍșȚȊȖ ȗȘȐȟȐȕ, ȗȖȟȍȔț ȒȓȐȍȕȚȣ ȔȖȋțȚ ȊȍȘȕțȚȤșȧ Ȓ ȕȈȔ, ȌȈȎȍ ȍșȓȐ ȘȈȕȍȍ ȖȕȐ 
ȕȍ ȗȖȓțȟȐȓȐ ȗȖȓȕȖȋȖ țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȊȖȏȔȖȎȕȖ, ț ȕȐȝ ȗȘȖșȚȖ ȕȍȚ ȊȣȉȖȘȈ ȐȓȐ ȖȕȐ 
ȕȍ ȏȕȈȦȚ ȕȐȟȍȋȖ ȓțȟȠȍȋȖ. Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ ȓȖȧȓȤȕȖșȚȤ ȒȓȐȍȕȚȖȊ Ȋ ȉȖȓȤȠȍȑ șȚȍȗȍȕȐ 
șȊȧȏȈȕȈ ș ȚȍȔ, ȟȚȖ ȒȓȐȍȕȚȣ ȌțȔȈȦȚ Ȗ ȕȈș: ȌȖȊȍȘȧȦȚ ȓȐ ȖȕȐ ȕȈȔ? ǬȍȑșȚȊȐȚȍȓȤȕȖ ȓȐ 
ȖȕȐ ȝȖȚȧȚ ȘȈȉȖȚȈȚȤ ș ȕȈȔȐ? ǩțȌțȚ ȓȐ ȖȕȐ ȘȍȒȖȔȍȕȌȖȊȈȚȤ ȕȈȠț ȒȖȔȗȈȕȐȦ ȌȘțȋȐȔ? 
Ǫ ȥȚȖȔ șȔȣșȓȍ ȓȖȧȓȤȕȖșȚȤ ȉȖȓȍȍ ȚȍșȕȖ șȊȧȏȈȕȈ ș țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȤȦ ȒȓȐȍȕȚȖȊ. 

ǷțȚȈȚȤ ȗȖȕȧȚȐȧ “țȌȍȘȎȈȕȐȍ ȒȓȐȍȕȚȖȊ” Ȑ “ȓȖȧȓȤȕȖșȚȤ ȒȓȐȍȕȚȖȊ” ȔȖȎȍȚ ȉȣȚȤ 
ȖȗȈșȕȖ. ǻȌȍȘȎȈȕȐȧ ȒȓȐȍȕȚȖȊ ȔȖȎȕȖ ȌȖȉȐȚȤșȧ ș ȗȖȔȖȡȤȦ“ȊȏȧȚȒȐ”șȒȐȌȖȒ ȕȈ 
ȗȖȊȚȖȘȕȣȍ ȗȖȒțȗȒȐ Ȑ ȚȈȒ ȌȈȓȍȍ. ǬȖȉȐȚȤșȧ ȕȈșȚȖȧȡȍȑ ȓȖȧȓȤȕȖșȚȐ ȒȓȐȍȕȚȖȊ, șȒȖȘȍȍ 
ȊșȍȋȖ, ȋȖȘȈȏȌȖ ȚȘțȌȕȍȍ, Ȑ Ȍȓȧ ȥȚȖȋȖ ȗȖȚȘȍȉțȦȚșȧ ȉȖȓȍȍ ȏȕȈȟȐȚȍȓȤȕȣȍ 
ȌȖȓȋȖșȘȖȟȕȣȍ ȐȕȊȍșȚȐȞȐȐ. ǵȈ ȗȘȈȒȚȐȒȍ ȘȈȏȕȐȞȈ ȖȋȘȖȔȕȈ. ǷȘȖȋȘȈȔȔȣ ȒȈȘȚȖȟȍȒ 
“ȓȖȧȓȤȕȣȝ ȒȓȐȍȕȚȖȊ” ȒȖȔȗȈȕȐȑ Tesco Ȑ Sainsbury’s ȐȔȍȦȚ ȉȖȓȤȠȍ ȖȚȕȖȠȍȕȐȧ Ȓ 
țȌȍȘȎȈȕȐȦ ȒȓȐȍȕȚȖȊ, Ȉ ȕȍ Ȓ ȓȖȧȓȤȕȖșȚȐ Ȑ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ, Ȑ, ȊȍȘȖȧȚȕȖ, 
ȌȍȑșȚȊȍȕȕȖșȚȤ ȚȈȒȐȝ ȗȘȖȋȘȈȔȔ șȖȝȘȈȕȐȚșȧ ȚȖȓȤȒȖ ȌȖ Țȍȝ ȗȖȘ, ȗȖȒȈ ȕȍ ȗȖȧȊȐȚșȧ 
ȉȖȓȍȍ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖȍ ȗȘȍȌȓȖȎȍȕȐȍ. ǹ ȌȘțȋȖȑ șȚȖȘȖȕȣ, ȒȖȔȗȈȕȐȧ John Lewis 
ȌȖȉȐȊȈȍȚșȧ ȊȣșȖȒȖȑ ȓȖȧȓȤȕȖșȚȐ ȒȓȐȍȕȚȖȊ ȗțȚȍȔ ȜȖȘȔȐȘȖȊȈȕȐȧ ț ȕȐȝ 
țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ Ȑ ȕȍ ȐșȗȣȚȣȊȈȍȚ ȗȖȚȘȍȉȕȖșȚȐ Ȋ ȗȖȌȖȉȕȣȝ “ȒȈȘȚȈȝ 
ȓȖȧȓȤȕȖșȚȐ”. ǺȈȒ, ȕȈȗȘȐȔȍȘ, ȈȊȐȈȒȖȔȗȈȕȐȐ ȖȚȒȘȣȓȐ Ȍȓȧ șȍȉȧ ȚȈȒțȦ ȐșȚȐȕț: ȍșȓȐ 
Ȋșȍ ȒȖȕȒțȘȍȕȚȣ ȗȘȍȌȓȈȋȈȦȚ ȖȌȕȖ Ȑ ȚȖ Ȏȍ, ȚȖ ȗȘȖȋȘȈȔȔȣ “ȓȖȧȓȤȕȖșȚȐ” ȒȓȐȍȕȚȖȊ, 
ȚȈȒȐȍ ȒȈȒ ȗȘȍȔȐȐ ȗȖșȚȖȧȕȕȣȔ ȗȈșșȈȎȐȘȈȔ, ȗȘȍȊȘȈȡȈȦȚșȧ Ȋ ȏȈȚȘȈȚȣ ȕȈ ȊȍȌȍȕȐȍ 
ȉȐȏȕȍșȈ, Ȉ ȕȍ șȓțȎȈȚ ȌȐȜȜȍȘȍȕȞȐȘțȦȡȐȔ ȜȈȒȚȖȘȖȔ. ǴȕȖȋȐȍ Ȑȏ Țȍȝ, ȒȚȖ ȟȈșȚȖ 
șȖȊȍȘȠȈȍȚ ȗȍȘȍȓȍȚȣ, ȐȔȍȦȚ ȒȈȘȚȣ ȓȖȧȓȤȕȖșȚȐ ȒȈȒ șȍȚȐ ȈȊȐȈȒȖȔȗȈȕȐȑ Star 
Alliance, ȚȈȒ Ȑ One World. 



Ǭȓȧ țȌȍȘȎȈȕȐȧ ȒȓȐȍȕȚȖȊ ȘȈȌȐ șȍȘȤȍȏȕȣȝ ȜȐȕȈȕșȖȊȣȝ ȗȘȍȐȔțȡȍșȚȊ, ȕȍ ȋȖȊȖȘȧ 
țȎȍ Ȗ ȌȖȓȋȖșȘȖȟȕȖȑ ȓȖȧȓȤȕȖșȚȐ ȒȓȐȍȕȚȖȊ, ȒȖȔȗȈȕȐȧ ȌȖȓȎȕȈ ȊȒȓȈȌȣȊȈȚȤ șȘȍȌșȚȊȈ 
Ȋ șȚȘȈȚȍȋȐȐ, Ȋ ȞȍȕȚȘȍ ȊȕȐȔȈȕȐȧ ȒȖȚȖȘȣȝ ȕȈȝȖȌȧȚșȧ ȐȔȍȕȕȖ ȥȚȐ ȞȍȓȐ, Ȉ ȕȍ ȚȖȓȤȒȖ 
ȖȉȢȍȔȣ ȗȘȖȌȈȎ. ǹȦȌȈ Ȏȍ ȔȖȎȕȖ ȖȚȕȍșȚȐ șȖȏȌȈȕȐȍ ȉȘȍȕȌȈ (ȚȈȒ, ȒȈȒ ȥȚȖ ȕȈ 
ȗȘȈȒȚȐȒȍ ȖșțȡȍșȚȊȓȧȍȚ ȒȖȔȗȈȕȐȧ Virgin) ȐȓȐ șȗȍȞȐȈȓȤȕȣȍ ȗȘȖȋȘȈȔȔȣ (ȚȈȒȐȍ ȒȈȒ 
ȗȘȖȋȘȈȔȔȣ ȊȣȌȈȟȐ ȒȈȘȚȖȟȍȒ “ȓȖȧȓȤȕȣȝ ȒȓȐȍȕȚȖȊ”, ȗȘȖȊȖȌȐȔȣȍ ȘȖȏȕȐȟȕȣȔȐ 
ȒȖȔȗȈȕȐȧȔȐ, ȐȓȐ ȐȕȕȖȊȈȞȐȖȕȕȣȍ ȗȘȖȌțȒȚȣ). Ǫșȍ ȟȈȡȍ ȚȈȒȐȍ șȚȘȈȚȍȋȐȐ 

ȗȖȌȘȈȏțȔȍȊȈȦȚ ȈȒȞȍȕȚ ȕȈ ȌȖșȚȐȎȍȕȐȐ ȗȘȍȊȖșȝȖȌșȚȊȈ ȗȖ ȊȐȌȈȔ ȌȍȧȚȍȓȤȕȖșȚȐ, 
ȒȖȚȖȘȣȍ șȊȧȏȈȕȣ ș ȖȉșȓțȎȐȊȈȕȐȍȔ, Ȑ ȚȍȔ șȈȔȣȔ ȗȖȊȣȠȈȦȚ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ 
ȖșȕȖȊȕȖȋȖ ȗȘȍȌȓȈȋȈȍȔȖȋȖ ȗȘȖȌțȒȚȈ. 

ǵȈșȚȖȧȡȈȧ ȋȓȈȊȈ ȗȖșȊȧȡȍȕȈ ȐȏțȟȍȕȐȦ ȗȖȕȧȚȐȧ “ȖȉșȓțȎȐȊȈȕȐȍ” Ȑ ȔȍȚȖȌȖȊ 
ȒȖȕȒțȘȍȕȞȐȐ ȗțȚȍȔ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ ȊȣșȖȒȖȒȓȈșșȕȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ. 

16.1 ǹǷǭǲǺǸ ǺǶǪǨǸǶǪ ǰ ǻǹǳǻǫ 

ǩȖȓȤȠȐȕșȚȊȖ ȗȘȍȌȓȖȎȍȕȐȑ ȕȈ ȘȣȕȒȍ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ șȖȟȍȚȈȕȐȍ 
ȔȈȚȍȘȐȈȓȤȕȣȝ Ȑ ȕȍȔȈȚȍȘȐȈȓȤȕȣȝ ȥȓȍȔȍȕȚȖȊ. ȅȚȖ Ȋ ȋȘȈȜȐȟȍșȒȖȑ ȜȖȘȔȍ 
ȗȘȍȌșȚȈȊȓȍȕȖ ȕȈ ȘȐș. 16.1. 

ǴȈȚȍȘȐȈȓȤȕȣȍ ȥȓȍȔȍȕȚȣ ȔȖȎȕȖ țȊȐȌȍȚȤ, ȗȖȚȘȖȋȈȚȤ, ȖȡțȚȐȚȤ, țșȓȣȠȈȚȤ ȐȓȐ 
ȗȖȗȘȖȉȖȊȈȚȤ ȕȈ ȊȒțș. ǶȕȐ ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ ȜȐȏȐȟȍșȒȐȍ ȈșȗȍȒȚȣ ȗȘȍȌȓȖȎȍȕȐȧ, 
ȚȈȒȐȍ ȒȈȒ șȈȔ ȗȘȖȌțȒȚ Ȑ ȖȒȘțȎȈȦȡȈȧ șȘȍȌȈ, Ȋ țșȓȖȊȐȧȝ ȒȖȚȖȘȖȑ ȗȘȖȐșȝȖȌȐȚ 
ȗȘȐȖȉȘȍȚȍȕȐȍ ȐȓȐ ȗȖȚȘȍȉȓȍȕȐȍ ȥȚȖȋȖ ȗȘȖȌțȒȚȈ. 

 

ǸȐș. 16.1. ǹȗȍȒȚȘ “ȚȖȊȈȘȣ-țșȓțȋȐ” 



ǵȍȔȈȚȍȘȐȈȓȤȕȣȍ ȥȓȍȔȍȕȚȣ ȖȉȣȟȕȖ ȧȊȓȧȦȚșȧ Ȕȍȕȍȍ ȏȈȔȍȚȕȣȔȐ. ǶȕȐ ȊȒȓȦȟȈȦȚ 
țȘȖȊȍȕȤ ȖȉșȓțȎȐȊȈȕȐȧ, ȗȘȍȌȓȈȋȈȍȔȣȑ Ȋ ȗȖȌȌȍȘȎȒț ȔȈȚȍȘȐȈȓȤȕȣȝ ȥȓȍȔȍȕȚȖȊ, Ȉ 
ȚȈȒȎȍ ȐȔȐȌȎ ȐȓȐ țȉȍȎȌȍȕȐȧ, șȊȧȏȈȕȕȣȍ ș ȌȈȕȕȣȔ ȗȘȖȌțȒȚȖȔ. ǹ ȓȍȊȖȑ șȚȖȘȖȕȣ 
șȗȍȒȚȘȈ ȗȘȍȌȓȖȎȍȕȐȍ Ȋ ȈȌȘȍș ȗȖȚȘȍȉȐȚȍȓȍȑ ȧȊȓȧȍȚșȧ Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ 
ȜȐȏȐȟȍșȒȐȔ Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, ȔȈȚȍȘȐȈȓȤȕȣȔ. 

ǲ ȚȈȒȐȔ ȗȘȍȌȓȖȎȍȕȐȧȔ ȖȚȕȖșȧȚșȧ ȜȈșȖȊȈȕȕȣȍ ȚȖȊȈȘȣ, ȕȈȗȘȐȔȍȘ, ȗȍȟȍȕȣȍ 
ȉȖȉȣ, ȉȈȚȈȘȍȑȒȐ, Ȉ ȚȈȒȎȍ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȍ ȚȖȊȈȘȣ ȌȓȐȚȍȓȤȕȖȋȖ ȗȖȓȤȏȖȊȈȕȐȧ, 
ȕȈȗȘȐȔȍȘ, șȚȍȘȍȖșȐșȚȍȔȣ Ȑ ȚȍȓȍȊȐȏȖȘȣ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȗȖȒțȗȈȚȍȓȍȑ 
ȊȣȋȖȌȣ, ȗȖȓțȟȈȍȔȣȍ ȖȚ ȗȘȐȖȉȘȍȚȍȕȐȧ Ȑ ȗȖȚȘȍȉȓȍȕȐȧ, ȊȗȖȓȕȍ ȔȖȋțȚ ȉȣȚȤ ȕȍ șȚȖȓȤ 
ȔȈȚȍȘȐȈȓȤȕȣȔȐ ȗȍȟȍȕȣȍ ȉȖȉȣ țȚȖȓȧȦȚ ȋȖȓȖȌ, ȉȓȈȋȖȌȈȘȧ ȉȈȚȈȘȍȑȒȈȔ ȋȖȘȐȚ șȊȍȚ Ȋ 
ȜȖȕȈȘȐȒȍ, șȚȍȘȍȖșȐșȚȍȔȣ șȓțȎȈȚ ȐșȚȖȟȕȐȒȖȔ ȘȈȏȊȓȍȟȍȕȐȧ, Ȉ ȚȍȓȍȊȐȏȖȘ – ȥȚȖ 
ȗȘȖșȚȖ “ȖȗȐțȔ Ȍȓȧ ȕȈȘȖȌȈ”! 

ǶȚȓȐȟȐȚȍȓȤȕȣȔ ȜȈȒȚȖȘȖȔ șȓțȎȐȚ ȚȖ, ȟȚȖ ȥȚȐ ȊȣȋȖȌȣ Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ 

Ȗȉȍșȗȍȟȍȕȣ ȜȐȏȐȟȍșȒȐȔȐ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔȐ ȗȘȖȌțȒȚȈ. ǲȖȕȍȟȕȖ, ȚȈȒȐȔ 

ȗȘȐȖȉȘȍȚȍȕȐȧȔ ȗȘȐșțȡȐ Ȑ Ȕȍȕȍȍ ȔȈȚȍȘȐȈȓȤȕȣȍ ȥȓȍȔȍȕȚȣ. ǼȐȏȐȟȍșȒȐȍ ȗȘȖȌțȒȚȣ 
ȗȘȖȌȈȦȚșȧ ȟȍȘȍȏ ȚȖȟȒȐ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ, Ȋ ȒȖȚȖȘȣȝ ȚȖȘȋȖȊȣȑ ȗȍȘșȖȕȈȓ ȔȖȎȍȚ 
ȌȈȚȤ ȕȍȖȉȝȖȌȐȔȣȍ ȘȍȒȖȔȍȕȌȈȞȐȐ Ȑ ȗȘȖȊȍșȚȐ ȌȍȔȖȕșȚȘȈȞȐȦ ȗȘȖȌțȒȚȈ. ǶȚȌȍȓȤȕȣȍ 
ȉȘȍȕȌȣ ȉȓȈȋȖȌȈȘȧ ȘȍȒȓȈȔȍ Ȋ ǹǴǰ Ȑ ȗȘȖȟȐȔ ȊȐȌȈȔ ȌȍȧȚȍȓȤȕȖșȚȐ ȗȖ ȗȘȖȌȊȐȎȍȕȐȦ 
ȚȖȊȈȘȈ ȕȈ ȘȣȕȖȒ ȖȉȓȈȌȈȦȚ ȗȘȐȏȕȈȕȕȣȔ ȖȉȘȈȏȖȔ Ȑ ȘȍȗțȚȈȞȐȍȑ Ȋ ȗȘȍȌșȚȈȊȓȍȕȐȐ 
ȗȖȚȘȍȉȐȚȍȓȍȑ, ȟȚȖ, ȊȖȏȔȖȎȕȖ, țȊȍȓȐȟȐȊȈȍȚ ȞȍȕȕȖșȚȤ ȥȚȐȝ ȉȘȍȕȌȖȊ. 

ǹ ȗȘȈȊȖȑ șȚȖȘȖȕȣ șȗȍȒȚȘȈ ȖȚȕȖșȐȚȍȓȤȕȈȧ ȏȕȈȟȐȔȖșȚȤ ȕȍȔȈȚȍȘȐȈȓȤȕȣȝ Ȑ 
ȔȈȚȍȘȐȈȓȤȕȣȝ ȥȓȍȔȍȕȚȖȊ ȗȘȍȌșȚȈȊȓȍȕȈ Ȋ ȗȘȖȚȐȊȖȗȖȓȖȎȕȖȔ șȖȖȚȕȖȠȍȕȐȐ. Ǫ 
șȜȍȘȍ ȖȉȘȈȏȖȊȈȕȐȧ, ȕȈȗȘȐȔȍȘ, șțȚȤ “ȗȘȍȌȓȖȎȍȕȐȧ” ȕȍȔȈȚȍȘȐȈȓȤȕȈ. ȅȚȖ țșȓțȋȈ, 
ȗȘȍȌȖșȚȈȊȓȧȍȔȈȧ șȚțȌȍȕȚț/ȒȓȐȍȕȚț, Ȑ șȗȖșȖȉ, ȗȖȏȊȖȓȧȦȡȐȑ ȌȈȕȕȖȔț șȚțȌȍȕȚț 
ȘȈȉȖȚȈȚȤ ș ȗȘȍȗȖȌȈȊȈȚȍȓȧȔȐ, ȒȖȓȓȍȋȈȔȐ Ȑ țȟȍȉȕȣȔȐ ȔȈȚȍȘȐȈȓȈȔȐ. Ǫ ȌȈȕȕȖȔ 
șȓțȟȈȍ ȗȘȐșțȚșȚȊțȦȚ Ȑ ȔȈȚȍȘȐȈȓȤȕȣȍ, ȜȐȏȐȟȍșȒȐȍ ȥȓȍȔȍȕȚȣ, ȚȈȒȐȍ ȒȈȒ țȟȍȉȕȐȒȐ, 
ȕȈȋȓȧȌȕȣȍ ȗȖșȖȉȐȧ Ȑ ȜȐȏȐȟȍșȒȖȍ ȖȒȘțȎȍȕȐȍ. ǵȖ șțȚȤ ȖȉȘȈȏȖȊȈȕȐȧ – ȥȚȖ 
ȕȍȔȈȚȍȘȐȈȓȤȕȣȑ ȗȘȖȞȍșș, ȒȖȚȖȘȣȑ ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȘȈȏȊȐȚȐȐ ț șȚțȌȍȕȚȈ ȕȈȊȣȒȖȊ, 
ȏȕȈȕȐȑ ȐȓȐ ȗȖȕȐȔȈȕȐȧ. Ǫ ȒȖȕȍȟȕȖȔ șȟȍȚȍ, țșȗȍȝ ȖȉȘȈȏȖȊȈȚȍȓȤȕȖȋȖ ȗȘȖȞȍșșȈ 
ȖȗȘȍȌȍȓȧȍȚșȧ ȚȍȔ, ȒȈȒȐȔ ȖȉȘȈȏȖȔ șȚțȌȍȕȚ ȘȍȈȋȐȘțȍȚ ȕȈ ȗȘȍȌȖșȚȈȊȓȧȍȔțȦ ȍȔț 
țșȓțȋț ȗȖ ȖȘȋȈȕȐȏȈȞȐȐ ȖȉȘȈȏȖȊȈȕȐȧ Ȑ ȊȏȈȐȔȖȌȍȑșȚȊțȍȚ ș ȕȍȑ. 

ǴȍȎȌț ȌȊțȔȧ ȖȗȐșȈȕȕȣȔȐ ȒȘȈȑȕȐȔȐ ȚȖȟȒȈȔȐ ȕȈȝȖȌȧȚșȧ ȗȘȍȌȓȖȎȍȕȐȧ, 
șȖȟȍȚȈȦȡȐȍ Ȋ șȍȉȍ ȔȈȚȍȘȐȈȓȤȕȣȍ Ȑ ȕȍȔȈȚȍȘȐȈȓȤȕȣȍ ȥȓȍȔȍȕȚȣ Ȋ ȉȖȓȍȍ 

ȘȈȊȕȖȔȍȘȕȣȝ ȗȘȖȗȖȘȞȐȧȝ. ǵȈȗȘȐȔȍȘ, Ȋ ȚȖȟȒȈȝ ȖȉȡȍșȚȊȍȕȕȖȋȖ ȗȐȚȈȕȐȧ, 
ȗȘȍȌȓȈȋȈȦȡȐȝ ȉȣșȚȘȖȍ ȖȉșȓțȎȐȊȈȕȐȍ, ȗȘȍȌȓȖȎȍȕȐȍ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ 

șȖȟȍȚȈȕȐȍ ȜȐȏȐȟȍșȒȖȑ ȗȐȡȐ (ȔȈȚȍȘȐȈȓȤȕȣȑ ȥȓȍȔȍȕȚ) ș ȖȉșȚȈȕȖȊȒȖȑ Ȋ ȘȍșȚȖȘȈȕȍ Ȑ 
șȒȖȘȖșȚȤȦ ȗȘȍȌȖșȚȈȊȓȧȍȔȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ (ȕȍȔȈȚȍȘȐȈȓȤȕȣȍ ȥȓȍȔȍȕȚȣ). 

ǷȖ ȔȍȘȍ ȚȖȋȖ ȒȈȒ Ȋșȍ ȉȖȓȤȠȍ ȒȖȔȗȈȕȐȑ ȗȘȐ ȗȘȖȐȏȊȖȌșȚȊȍ ȜȐȏȐȟȍșȒȐȝ 

ȗȘȖȌțȒȚȖȊ ȊșȚȈȍȚ ȕȈ ȗțȚȤ ȒȖȕȚȘȖȓȧ ȒȈȟȍșȚȊȈ Ȑ ȊȣȉȐȘȈȍȚ ȚȍȝȕȖȓȖȋȐȐ, 
ȋȈȘȈȕȚȐȘțȦȡȐȍ ȕȈȌȍȎȕȖșȚȤ, ȔȈșȠȚȈȉȣ ȘȈȏȓȐȟȐȑ ȔȍȎȌț ȗȖșȚȈȊȡȐȒȈȔȐ șȚȖȟȒȐ 
ȏȘȍȕȐȧ ȔȈȚȍȘȐȈȓȤȕȣȝ ȥȓȍȔȍȕȚȖȊ șȖȒȘȈȡȈȦȚșȧ. ǺȖȚȈȓȤȕȖȍ țȗȘȈȊȓȍȕȐȍ ȒȈȟȍșȚȊȖȔ 
(TQM Total Quality Management) Ȋșȍ ȟȈȡȍ ȗȘȐȔȍȕȧȍȚșȧ Ȓ ȔȈȚȍȘȐȈȓȤȕȣȔ 
ȥȓȍȔȍȕȚȈȔ ȗȘȖȌțȒȚȈ, șȚȐȘȈȧ ȘȈȏȓȐȟȐȧ, țȔȍȕȤȠȈȧ ȘȈȏȕȖȖȉȘȈȏȐȍ, șȖȒȘȈȡȈȧ 



ȌȖȗțșȚȐȔȣȍ ȖȚȒȓȖȕȍȕȐȧ Ȑ ȖȉȍșȗȍȟȐȊȈȧ ȔȐȕȐȔȈȓȤȕȖȍ ȒȖȓȐȟȍșȚȊȖ ȌȍȜȍȒȚȖȊ (ȐȓȐ 
ȌȈȎȍ ȗȘȐȉȓȐȎȈȧ Ȓ ȎȍȓȈȕȕȖȔț ȕțȓȦ). Ǫșȍ ȟȈȡȍ ȒȖȔȗȈȕȐȐ, ȟȤȦ ȌȍȧȚȍȓȤȕȖșȚȤ 
ȔȖȎȕȖ șȊȧȏȈȚȤ ș ȓȍȊȖȑ șȚȖȘȖȕȖȑ ȖȗȐșȈȕȕȖȋȖ șȗȍȒȚȘȈ, șȚȘȍȔȧȚșȧ Ȓ ȉȖȓȤȠȍȑ 
ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȗțȚȍȔ ȕȈȗȘȈȊȓȍȕȐȧ ȊȕȐȔȈȕȐȧ ȕȈ ȕȍȔȈȚȍȘȐȈȓȤȕȣȍ ȈșȗȍȒȚȣ 
șȊȖȍȋȖ ȗȘȍȌȓȖȎȍȕȐȧ. ǹȦȌȈ ȖȚȕȖșȐȚșȧ ȉȘȍȕȌȐȕȋ ȗȘȍȌȓȖȎȍȕȐȧ Ȑ ȗȘȍȌȖșȚȈȊȓȍȕȐȍ 
ȖȉșȓțȎȐȊȈȕȐȧ Ȍȓȧ ȘȈșȠȐȘȍȕȐȧ ȗȘȍȌȓȈȋȈȍȔȖȋȖ ȜȐȏȐȟȍșȒȖȋȖ ȗȘȖȌțȒȚȈ. ǿȚȖ 
ȒȈșȈȍȚșȧ ȗȘȈȊȖȑ șȚȖȘȖȕȣ șȗȍȒȚȘȈ, ȒȖȔȗȈȕȐȐ Ȑ ȗȘȖȟȐȍ ȗȘȖȊȈȑȌȍȘȣ țșȓțȋ 
ȗȘȐȏȕȈȦȚ, ȟȚȖ ȚȐȗ Ȑ ȒȈȟȍșȚȊȖ ȗȘȍȌȓȈȋȈȍȔȖȑ ȐȔȐ țșȓțȋȐ ȧȊȓȧȦȚșȧ ȖșȕȖȊȕȣȔȐ 
șȘȍȌșȚȊȈȔȐ, ȖȉȍșȗȍȟȐȊȈȦȡȐȔȐ ȌȐȜȜȍȘȍȕȞȐȈȞȐȦ. ǳȐȕȐȧ ȔȍȎȌț ȔȈȚȍȘȐȈȓȤȕȣȔȐ 
Ȑ ȕȍȔȈȚȍȘȐȈȓȤȕȣȔȐ ȥȓȍȔȍȕȚȈȔȐ șȚȐȘȈȍȚșȧ, ȖȕȈ ȗȍȘȍȔȍȡȈȍȚșȧ Ȋșȍ ȕȐȎȍ, ȚȖ ȍșȚȤ 
ȕȍȔȈȚȍȘȐȈȓȤȕȣȍ ȥȓȍȔȍȕȚȣ ȗȘȐȖȉȘȍȚȈȦȚ Ȋșȍ ȉȖȓȤȠțȦ ȏȕȈȟȐȔȖșȚȤ ȕȈ ȊșȍȔ 
ȗȘȖȚȧȎȍȕȐȐ șȗȍȒȚȘȈ. 

16.2 ǴǨǸǲǭǺǰǵǫ ǶǺǵǶȀǭǵǰǱ 

ǿȚȖȉȣ ȌȖȉȐȚȤșȧ țȌȍȘȎȈȕȐȧ ȒȓȐȍȕȚȖȊ, ȖȘȋȈȕȐȏȈȞȐȐ Ȋșȍ ȟȈȡȍ ȖȉȘȈȡȈȦȚșȧ Ȓ 
ȔȍȚȖȌț ȔȈȘȒȍȚȐȕȋȈ ȖȚȕȖȠȍȕȐȑ. Ǫ ȞȍȕȚȘȍ ȊȕȐȔȈȕȐȧ ȔȈȘȒȍȚȐȕȋȈ ȖȚȕȖȠȍȕȐȑ 
ȕȈȝȖȌȐȚșȧ șȖȏȌȈȕȐȍ șȊȧȏȍȑ ȔȍȎȌț ȖȘȋȈȕȐȏȈȞȐȍȑ Ȑ ȍȍ ȒȓȐȍȕȚȈȔȐ ș ȞȍȓȤȦ 
țȓțȟȠȍȕȐȧ ȖȉȘȈȚȕȖȑ șȊȧȏȐ Ȑ Ȋ ȒȖȕȍȟȕȖȔ ȐȚȖȋȍ ȘȈșȠȐȘȍȕȐȧ ȗȍȘșȗȍȒȚȐȊ 
ȊȖșȗȐȚȈȕȐȧ ȓȖȧȓȤȕȖșȚȐ Ȋ ȒȓȐȍȕȚȈȝ. 

ǵȈ ȘȐș. 16.2 ȐȏȖȉȘȈȎȍȕȈ “ȓȍșȚȕȐȞȈ ȔȈȘȒȍȚȐȕȋȈ ȖȚȕȖȠȍȕȐȑ”, ȘȈȏȘȈȉȖȚȈȕȕȈȧ 
ǷȥȑȕȖȔ Ȑ ȌȘ. (Payne et al., 1995). ȅȚȈ ȓȍșȚȕȐȞȈ ȧȊȓȧȍȚșȧ ȋȘȈȜȐȟȍșȒȐȔ 
ȖȚȖȉȘȈȎȍȕȐȍȔ ȥȚȈȗȖȊ șȚȘȖȐȚȍȓȤșȚȊȈ ȖȚȕȖȠȍȕȐȑ. Ǫ șȈȔȖȔ ȕȐȏț ȓȍșȚȕȐȞȣ 
ȕȈȝȖȌȐȚșȧ ȗȖȚȍȕȞȐȈȓȤȕȣȑ ȗȖȒțȗȈȚȍȓȤ ȐȓȐ ȞȍȓȍȊȖȑ ȗȖȚȘȍȉȐȚȍȓȤ. ǪȕȈȟȈȓȍ 
ȊȕȐȔȈȕȐȍ șȒȖȕȞȍȕȚȘȐȘȖȊȈȕȖ ȕȈ ȚȖȔ, ȟȚȖȉȣ ȗȘȐȊȓȍȟȤ Ȓ șȍȉȍ ȗȖȚȍȕȞȐȈȓȤȕȖȋȖ 
ȒȓȐȍȕȚȈ Ȑ șȌȍȓȈȚȤ ȍȋȖ ȘȍȈȓȤȕȣȔ ȗȖȒțȗȈȚȍȓȍȔ. 

ǸȈȌȐ ȌȖșȚȐȎȍȕȐȧ ȥȚȖȑ ȞȍȓȐ ȔȈȘȒȍȚȐȕȋȖȊȈȧ ȌȍȧȚȍȓȤȕȖșȚȤ ȕȈȗȘȈȊȓȍȕȈ ȕȈ ȚȖ, 
ȟȚȖȉȣ “ȗȖȑȔȈȚȤ” ȒȓȐȍȕȚȈ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȗȖșȓȍ “ȗȖȐȔȒȐ” ȗȘȖȐșȝȖȌȐȚ șȔȍȡȍȕȐȍ 
ȈȒȞȍȕȚȈ: Ȋșȍ ȊȕȐȔȈȕȐȍ ȗȍȘȍȒȓȦȟȈȍȚșȧ ȕȈ șȖȏȌȈȕȐȍ ȉȖȓȍȍ ȌȓȐȚȍȓȤȕȣȝ, 
ȕȍȗȘȍȘȣȊȕȣȝ ȖȚȕȖȠȍȕȐȑ. Ǫ ȚȖ ȊȘȍȔȧ ȒȈȒ ȗȖȒțȗȈȚȍȓȤ ȗȖ șțȚȐ ȕȍȐȏȊȍșȚȍȕ 
ȒȖȔȗȈȕȐȐ Ȑ ȐȔȍȓ ȌȍȓȖ ș ȕȍȑ ȚȖȓȤȒȖ ȖȌȕȈȎȌȣ, ȌȈ Ȑ ȚȖ, ȔȖȎȍȚ ȉȣȚȤ, șȓțȟȈȑȕȖ, 
ȒȓȐȍȕȚ – ȥȚȖ țȎȍ ȖȗȘȍȌȍȓȍȕȕȖȍ ȓȐȞȖ, ȒȖȚȖȘȖȍ ȊȍȌȍȚ ȉȐȏȕȍș ș ȒȖȔȗȈȕȐȍȑ ȕȈ 
ȗȖșȚȖȧȕȕȖȑ ȖșȕȖȊȍ. 

ǲȓȐȍȕȚȣ, ȚȍȔ ȕȍ Ȕȍȕȍȍ, ȔȖȋțȚ ȐșȗȣȚȣȊȈȚȤ Ȓ ȒȖȔȗȈȕȐȐ-ȗȖșȚȈȊȡȐȒț 
ȌȊȖȑșȚȊȍȕȕȣȍ ȟțȊșȚȊȈ ȐȓȐ ȖȚȕȖșȐȚȤșȧ Ȓ ȕȍȑ ȕȍȑȚȘȈȓȤȕȖ. ǴȈȘȒȍȚȐȕȋ ȖȚȕȖȠȍȕȐȑ 
ȕȈȗȘȈȊȓȍȕ ȕȈ ȗȘȍȊȘȈȡȍȕȐȍ ȒȓȐȍȕȚȖȊ Ȋ șȊȖȐȝ șȚȖȘȖȕȕȐȒȖȊ, Ȋ Țȍȝ, ȒȚȖ ȗȐȚȈȍȚ 
ȗȖȓȖȎȐȚȍȓȤȕȣȍ ȟțȊșȚȊȈ ȒȖȔȗȈȕȐȐ-ȗȖșȚȈȊȡȐȒț Ȑ ȌȈȎȍ ȊȣșȚțȗȈȍȚ Ȋ ȍȍ ȏȈȡȐȚț, Ȋ 
Țȍȝ, ȒȚȖ ȉțȌȍȚ ȈȒȚȐȊȕȖ ȘȍȒȖȔȍȕȌȖȊȈȚȤ ȌȈȕȕȖȋȖ ȗȖșȚȈȊȡȐȒȈ ȌȘțȋȐȔ ȗȖȒțȗȈȚȍȓȧȔ. 
ǵȈ șȈȔȖȔ ȊȍȘȝț ȓȍșȚȕȐȞȣ ȕȈȝȖȌȐȚșȧ ȒȓȐȍȕȚ, ȧȊȓȧȦȡȐȑșȧ ȗȈȘȚȕȍȘȖȔ. 

ǵȈ ȥȚȖȔ țȘȖȊȕȍ ȗȖșȚȈȊȡȐȒ Ȑ ȒȓȐȍȕȚ ȘȈȉȖȚȈȦȚ șȖȊȔȍșȚȕȖ ȘȈȌȐ ȊȏȈȐȔȕȖȑ 
ȊȣȋȖȌȣ. Ǫ ȞȍȕȚȘȍ ȊȕȐȔȈȕȐȧ ȔȈȘȒȍȚȐȕȋȈ ȖȚȕȖȠȍȕȐȑ ȕȈȝȖȌȐȚșȧ ȗȍȘȍȔȍȡȍȕȐȍ 
ȗȖȒțȗȈȚȍȓȍȑ ȊȊȍȘȝ ȗȖ ȓȍșȚȕȐȞȍ, ȗȖȐșȒ șȗȖșȖȉȖȊ țȊȍȓȐȟȍȕȐȧ ȞȍȕȕȖșȚȐ, 
ȐȏȊȓȍȒȈȍȔȖȑ Ȑȏ ȖȚȕȖȠȍȕȐȑ ȖȉȍȐȔȐ șȚȖȘȖȕȈȔȐ. 



 

ǸȐș. 16.2. ǳȍșȚȕȐȞȈ ȔȈȘȒȍȚȐȕȋȈ ȖȚȕȖȠȍȕȐȑ 

ǵȖ ȕȍ Ȋșȍ ȒȓȐȍȕȚȣ ȖȌȐȕȈȒȖȊȖ ȌȖșȚȖȑȕȣ țșȐȓȐȑ, ȕȍȖȉȝȖȌȐȔȣȝ Ȍȓȧ ȗȍȘȍȔȍȡȍȕȐȧ 
Ȑȝ ȊȊȍȘȝ ȗȖ ȓȍșȚȕȐȞȍ. ǸȍȠȈȦȡțȦ ȘȖȓȤ Ȋ țșȗȍȠȕȖȔ ȔȈȘȒȍȚȐȕȋȍ ȖȚȕȖȠȍȕȐȑ ȐȋȘȈȍȚ 
ȊȣȧȊȓȍȕȐȍ ȞȍȓȍȊȣȝ ȒȓȐȍȕȚȖȊ, Ȋ ȌȖșȚȈȚȖȟȕȖȑ șȚȍȗȍȕȐ Ȟȍȕȕȣȝ (șȍȑȟȈș ȐȓȐ 
ȗȖȚȍȕȞȐȈȓȤȕȖ) ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȖȉȍșȗȍȟȍȕȐȧ ȐȕȊȍșȚȐȞȐȑ ȗȘȐ ȕȈȓȐȟȐȐ ȖȚȕȖȠȍȕȐȑ ș 
ȕȐȔȐ. ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ IBM ȊȣȌȍȓȐȓȈ1 000 șȊȖȐȝ ȓțȟȠȐȝ ȒȓȐȍȕȚȖȊ Ȑ 
ȗȘȐȓȈȋȈȍȚ ȖȋȘȖȔȕȣȍ țșȐȓȐȧ, ȟȚȖȉȣ țșȚȈȕȖȊȐȚȤ Ȑȝ ȚȍȒțȡȐȍ Ȑ ȉțȌțȡȐȍ 
ȗȖȚȘȍȉȕȖșȚȐ. ǶȉȢȍȌȐȕȐȊ ȗȘȖȞȍșș țȗȘȈȊȓȍȕȐȧ ȖȚȕȖȠȍȕȐȧȔȐ ș ȒȓȐȍȕȚȈȔȐ șȖ șȊȖȍȑ 
șȐșȚȍȔȖȑ țȗȘȈȊȓȍȕȐȧ ȊȖȏȔȖȎȕȖșȚȧȔȐ, ȒȖȔȗȈȕȐȧ IBM ȖȞȍȕȐȓȈ ȥȚȐȝ ȒȓȐȍȕȚȖȊ Ȋ 
șȖȖȚȊȍȚșȚȊȐȐ ș Ȑȝ ȖȞȍȕȖȟȕȖȑ șȚȖȐȔȖșȚȤȦ Ȍȓȧ IBM. ǲȖȋȌȈ ȒȓȐȍȕȚ, ȏȈȕȐȔȈȦȡȐȑ 
ȉȖȓȍȍ ȊȣșȖȒȖȍ ȗȖȓȖȎȍȕȐȍ ȗȖ șȘȈȊȕȍȕȐȦ ș ȖșȚȈȓȤȕȣȔȐ, ȕȈȟȐȕȈȍȚ ȘȈȉȖȚț ȕȈȌ 
ȉȖȓȤȠȐȔ ȗȘȖȍȒȚȖȔ, ȗȘȍȌȗȖȓȈȋȈȦȡȐȔ ȉȓȈȋȖȗȘȐȧȚȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ Ȍȓȧ ȒȖȔȗȈȕȐȐ 

IBM, ȕȈȐȉȖȓȍȍ ȗȘȐȖȘȐȚȍȚȕȈȧ ȏȈȌȈȟȈ Ȍȓȧ ȒȖȔȗȈȕȐȐ Ȋ ȞȍȓȖȔ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖȉȣ 
ȊȣȐȋȘȈȚȤ ȚȍȕȌȍȘ ȕȈ țȟȈșȚȐȍ Ȋ ȥȚȖȔ ȗȘȖȍȒȚȍ (Eisenstat et al.,2001). 

Ǭȓȧ ȚȖȋȖ ȟȚȖȉȣ ȔȈȘȒȍȚȐȕȋ ȖȚȕȖȠȍȕȐȑ ȉȣȓ ȥȜȜȍȒȚȐȊȕȣȔ, ș ȖȉȍȐȝ șȚȖȘȖȕ 
ȕȍȖȉȝȖȌȐȔȣ ȊȍșȒȐȍ ȗȘȐȟȐȕȣ, ȖȉțșȓȈȊȓȐȊȈȦȡȐȍ șȖȏȌȈȕȐȍ ȖȚȕȖȠȍȕȐȑ (ȘȐș. 16.3). 
ǵȈ ȕȍȒȖȚȖȘȣȝ ȘȣȕȒȈȝ, ȕȈȗȘȐȔȍȘ, ȕȈ ȘȣȕȒȍ ȎȍȓȍȏȕȖȌȖȘȖȎȕȣȝ ȗȈșșȈȎȐȘșȒȐȝ 
ȗȍȘȍȊȖȏȖȒ ȒȓȐȍȕȚȣ, ȊȖȏȔȖȎȕȖ, ȕȍ ȊȐȌȧȚ ȗȘȍȐȔțȡȍșȚȊȖ Ȋ ȚȖȔ, ȟȚȖȉȣ șȚȈȚȤ 
“ȗȈȘȚȕȍȘȈȔȐ”, Ȑ ȔȖȋțȚ ȗȘȍȌȗȖȟȍșȚȤ șȖȝȘȈȕȧȚȤ ȕȍȏȈȊȐșȐȔȖșȚȤ ȖȚ ȗȖșȚȈȊȡȐȒȈ. ǲȚȖ-

ȚȖ șȓțȟȈȑȕȖ țșȓȣȠȈȓ, ȒȈȒ ȖȌȐȕ ȘȍșȗȖȕȌȍȕȚ, ȏȈȗȖȓȕȧȧ ȈȕȒȍȚț Ȗȉ 
țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ Ȋ ȗȖȍȏȌȍ, șȒȈȏȈȓ: “ǲȈȒ ȉȣ Ȕȕȍ ȝȖȚȍȓȖșȤ ȖȗȧȚȤ șȚȈȚȤ 
ȗȘȖșȚȖ ȗȈșșȈȎȐȘȖȔ, Ȉ ȕȍ ȒȓȐȍȕȚȖȔ!”. 

ǶȌȕȖ Ȑȏ ȊȣșȒȈȏȈȕȕȣȝ ȕȍȌȈȊȕȖ ȏȈȔȍȟȈȕȐȑ ȕȈȊȖȌȐȚ ȕȈ ȔȣșȓȤ Ȗ ȚȖȔ, ȟȚȖ 

ȕȍȒȖȚȖȘȣȔ ȒȖȔȗȈȕȐȧȔ șȊȖȑșȚȊȍȕȕȖ ȊȕȖșȐȚȤ ȥȓȍȔȍȕȚ ȜȈȓȤȠȐ Ȋ ȗȘȍȌȓȖȎȍȕȐȍ Ȗ 
șȖȏȌȈȕȐȐ ȖȚȕȖȠȍȕȐȑ. ǹ ȚȖȟȒȐ ȏȘȍȕȐȧ ȒȓȐȍȕȚȖȊ ȖȚȕȖȠȍȕȐȧ ș ȒȖȔȗȈȕȐȍȑ British 
Airways ȕȐȒȈȒ ȕȍ ȗȘȐȊȍȌțȚ Ȓ ȚȖȔț, ȟȚȖ Ȋ șȈȔȖȓȍȚȈȝ șȚȈȕȍȚ ȉȖȓȤȠȍ ȔȍșȚ, Ȉ 



ȖȚȕȖȠȍȕȐȧ ș ȒȖȔȗȈȕȐȧȔȐ Tesco Ȑ Sainsbury’s ȗȖȌȘȈȏțȔȍȊȈȦȚ ȕȐ ȟȚȖ ȐȕȖȍ, ȒȈȒ 
ȊȏȧȚȒț ȏȈ ȚȖ, ȟȚȖȉȣ Ȋȣ Ȋ șȓȍȌțȦȡȐȑ ȘȈȏ șȕȖȊȈ ȖȉȘȈȚȐȓȐșȤ Ȓ ȥȚȐȔ ȗȖșȚȈȊȡȐȒȈȔ. 
ǭȌȐȕșȚȊȍȕȕȣȔ ȔȈȚȍȘȐȈȓȤȕȣȔ ȈșȗȍȒȚȖȔ ȖȚȕȖȠȍȕȐȑ ș ȥȚȐȔȐ ȒȖȔȗȈȕȐȧȔȐ, ȗȖ-

ȊȐȌȐȔȖȔț, ȧȊȓȧȍȚșȧ ȚȖ, ȟȚȖ ȒȓȐȍȕȚ șȚȈȕȖȊȐȚșȧ ȔȐȠȍȕȤȦ Ȍȓȧ ȖȋȘȖȔȕȖȋȖ 
ȒȖȓȐȟȍșȚȊȈ “ȔțșȖȘȕȖȑ ȗȖȟȚȣ” ș ȗȘȍȌȓȖȎȍȕȐȧȔȐ ȜȐȕȈȕșȖȊȣȝ țșȓțȋ (Piercy, 1997). 

ǵȈ ȕȍȒȖȚȖȘȣȝ ȘȣȕȒȈȝ ȜȐȘȔȣ ȔȖȋțȚ ȕȍȊȍȘȕȖ șțȌȐȚȤ Ȗ ȞȍȕȕȖșȚȐ, ȒȖȚȖȘțȦ 
ȒȓȐȍȕȚȣ ȊȐȌȧȚ Ȋ ȖȚȕȖȠȍȕȐȧȝ. ǵȈȗȘȐȔȍȘ, Ȋ șȜȍȘȍ ȜȐȕȈȕșȖȊȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ 
ȗȖȗȣȚȒȐ șȖȏȌȈȕȐȧ ȉȖȓȍȍ ȉȓȐȏȒȐȝ ȖȚȕȖȠȍȕȐȑ ș ȖȚȌȍȓȤȕȣȔȐ ȒȓȐȍȕȚȈȔȐ, ȊȖȏȔȖȎȕȖ, 
ȉȣȓȐ ȕȈȐȊȕȣȔȐ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȗȘȍȌȗȖȓȖȎȍȕȐȧ Ȗ ȚȖȔ, ȟȚȖ ȒȓȐȍȕȚ ȈȊȚȖȔȈȚȐȟȍșȒȐ 
țȊȐȌȐȚ ȞȍȕȕȖșȚȤ Ȋ ȚȖȔ, ȟȚȖ ȏȈ ȕȐȔ ȉțȌȍȚ ȏȈȒȘȍȗȓȍȕ “ȓȐȟȕȣȑ ȉȈȕȒȖȊșȒȐȑ 
ȔȍȕȍȌȎȍȘ”. ǶșȕȖȊȖȑ Ȍȓȧ țșȚȈȕȖȊȓȍȕȐȧ ȖȚȕȖȠȍȕȐȑ ȧȊȓȧȍȚșȧ ȖȗȘȍȌȍȓȍȕȐȍ ȚȖȋȖ, ȟȚȖ 
ȗȖȓțȟȈȍȚ ȐȓȐ ȔȖȋȓȈ ȉȣ ȗȖȓțȟȐȚȤ Ȑȏ ȥȚȐȝ ȖȚȕȖȠȍȕȐȑ ȒȈȎȌȈȧ șȚȖȘȖȕȈ. 

 

ǸȐș. 16.3. “ǺȘȐ ȒȐȚȈ” ȔȈȘȒȍȚȐȕȋȈ ȖȚȕȖȠȍȕȐȑ 

ǹȓȐȠȒȖȔ ȔȕȖȋȐȍ ȖȘȋȈȕȐȏȈȞȐȐ ȗȖ-ȗȘȍȎȕȍȔț ȘȈșșȔȈȚȘȐȊȈȦȚ șȐȚțȈȞȐȦ Ȋ ȗȍȘȊțȦ 
ȖȟȍȘȍȌȤ șȖ șȊȖȍȑ ȚȖȟȒȐ ȏȘȍȕȐȧ, ȗȘȐȏȕȈȊȈȧ, ȒȈȒțȦ ȞȍȕȕȖșȚȤ ȗȘȍȌșȚȈȊȓȧȍȚ Ȍȓȧ ȕȐȝ 
țȌȍȘȎȈȕȐȍ ȐȓȐ ȓȖȧȓȤȕȖșȚȤ ȒȓȐȍȕȚȖȊ, ȕȖ ȕȍ ȊȗȖȓȕȍ ȟȍȚȒȖ ȖșȖȏȕȈȊȈȧ, ȟȚȖ ȐȔȍȕȕȖ 
ȗȖȓțȟȐȚ ȖȚ șȌȍȓȒȐ ȒȓȐȍȕȚ. 

ǰ ȕȈȖȉȖȘȖȚ, ȕȍȒȖȚȖȘȣȍ ȜȐȘȔȣ șȍȑȟȈș ȕȈȟȐȕȈȦȚ ȗȖȕȐȔȈȚȤ, ȟȚȖ ȚȐȗ ȖȚȕȖȠȍȕȐȑ 
ș ȗȖșȚȈȊȡȐȒȖȔ, ȒȖȚȖȘȣȑ ȕțȎȍȕ ȒȓȐȍȕȚȈȔ, șȈȔ ȧȊȓȧȍȚșȧ ȥȜȜȍȒȚȐȊȕȣȔ șȘȍȌșȚȊȖȔ, 
ȗȖȏȊȖȓȧȦȡȐȔ șȍȋȔȍȕȚȐȘȖȊȈȚȤ ȘȣȕȖȒ ȗȖ ȖșȕȖȊȕȣȔ ȗȖȚȘȍȉȕȖșȚȧȔ ȗȖȒțȗȈȚȍȓȍȑ. 
ȅȚȖ ȔȖȎȍȚ ȗȘȐȊȍșȚȐ Ȓ ȒȖȕȞȍȕȚȘȈȞȐȐ ȘȍșțȘșȖȊ, ȗȘȍȌȕȈȏȕȈȟȍȕȕȣȝ Ȍȓȧ șȖȏȌȈȕȐȧ 
ȖȚȕȖȠȍȕȐȑ, ȐȔȍȕȕȖ ȕȈ Țȍȝ ȋȘțȗȗȈȝ ȒȓȐȍȕȚȖȊ, ȋȌȍ ȚȈȒȐȍ ȖȚȕȖȠȍȕȐȧ ȗȘȐȕȖșȧȚ 
ȊȏȈȐȔȕȣȍ ȗȘȍȐȔțȡȍșȚȊȈ Ȑ ȏȕȈȟȐȚȍȓȤȕȖ șȖȒȘȈȡȈȦȚ ȏȈȚȘȈȚȣ Ȑ ȗȘȖȧȊȓȍȕȐȧ 
ȕȍȌȖȉȘȖȎȍȓȈȚȍȓȤȕȖșȚȐ, ȒȖȚȖȘȣȍ ȔȖȋțȚ ȗȖȧȊȐȚȤșȧ Ȋ ȘȍȏțȓȤȚȈȚȍ ȗȘȐȔȍȕȍȕȐȧ ȌȘțȋȐȝ 
ȔȍȚȖȌȖȊ. ǺȈȒȎȍ ȐșȒȓȦȟȐȚȍȓȤȕȖ ȊȈȎȕȣȔ Ȍȓȧ șȖȏȌȈȕȐȧ ȉȖȓȍȍ ȉȓȐȏȒȐȝ ȖȚȕȖȠȍȕȐȑ, 
ȚȈȒȐȝ ȒȈȒ ȗȈȘȚȕȍȘșȚȊȖ, ȖșȖȉȍȕȕȖ ȕȈ ȌȍȓȖȊȣȝ ȘȣȕȒȈȝ, ȧȊȓȧȍȚșȧ ȊȏȈȐȔȕȖȍ ȌȖȊȍȘȐȍ Ȑ 
țȊȈȎȍȕȐȍ ȔȍȎȌț șȚȖȘȖȕȈȔȐ (Crosby et al., 1990), ȊȒȓȦȟȈȧ ȋȖȚȖȊȕȖșȚȤ ȊȘȍȔȧ ȖȚ 
ȊȘȍȔȍȕȐ ȖȉȔȍȕȐȊȈȚȤșȧ ȐȕȜȖȘȔȈȞȐȍȑ, ȗȘȍȌșȚȈȊȓȧȦȡȍȑ ȒȖȔȔȍȘȟȍșȒțȦ ȞȍȕȕȖșȚȤ. 

ǹȖȋȓȈșȕȖ ȘȍȏțȓȤȚȈȚȈȔ ȐșșȓȍȌȖȊȈȕȐȑ, ȕȍȌȈȊȕȖ ȗȘȖȊȍȌȍȕȕȣȝ Ȋ ǹШǨ, ȗȘȖȉȓȍȔȈ 
Ȍȓȧ ȒȖȔȗȈȕȐȑ, ȘȈȉȖȚȈȦȡȐȝ ȕȈ ȘȣȕȒȍ șȌȍȓȖȒ ȔȍȎȌț ȗȘȍȌȗȘȐȧȚȐȧȔȐ, șȖșȚȖȐȚ 



ȉȖȓȤȠȍ ȕȍ Ȋ ȚȖȔ, ȟȚȖȉȣ ȗȘȖșȚȖ ȗȘȖȌȈȚȤ șȊȖȑ ȚȖȊȈȘ, Ȉ Ȋ ȚȖȔ, ȟȚȖȉȣ șȚȈȚȤ 
“ȗȘȍȌȗȖȟȚȐȚȍȓȤȕȣȔ ȊȕȍȠȕȐȔ ȐșȚȖȟȕȐȒȖȔ” ȗțȚȍȔ șȖȚȘțȌȕȐȟȍșȚȊȈ ȔȍȎȌț 
ȗȘȖȌȈȊȞȖȔ Ȑ ȗȖȒțȗȈȚȍȓȍȔ. Ǫ țșȓȖȊȐȧȝ ȚȈȒȐȝ ȖȚȕȖȠȍȕȐȑ ȗȖȒțȗȈȚȍȓȤ ȘȈșșȟȐȚȣȊȈȍȚ 
ȕȈ ȚȖ, ȟȚȖ ȗȘȖȌȈȊȍȞ ȌȖșȚȈȚȖȟȕȖ ȝȖȘȖȠȖ ȏȕȈȒȖȔ ș ȍȋȖ ȉȐȏȕȍșȖȔ Ȑ șȖȏȌȈȍȚ ȗȘȖȌțȒȚȣ 
Ȑ țșȓțȋȐ, ȒȖȚȖȘȣȍ ȗȖȒțȗȈȚȍȓȤ, ȊȖȏȔȖȎȕȖ, ȕȍ șȔȖȋ ȉȣ șȈȔȖșȚȖȧȚȍȓȤȕȖ ȘȈȏȘȈȉȖȚȈȚȤ 
Ȑ șȖȏȌȈȚȤ. ǲ ȚȖȔț Ȏȍ ȗȖȒțȗȈȚȍȓȦ ȕȍȖȉȝȖȌȐȔȣ ȊȍșȒȐȍ ȌȖȒȈȏȈȚȍȓȤșȚȊȈ ȚȖȋȖ, ȟȚȖ 
ȌȈȕȕȣȑ ȗȖșȚȈȊȡȐȒ ȗȘȍȌȖșȚȈȊȓȧȍȚ Ȍȓȧ ȕȍȋȖ ȌȖȗȖȓȕȐȚȍȓȤȕțȦ ȞȍȕȕȖșȚȤ șȊȍȘȝ 
ȕȈȏȕȈȟȍȕȕȖȑ Ȟȍȕȣ. ǷȘȍȊȖșȝȖȌȕȣȔȐ ȗȖșȚȈȊȡȐȒȈȔȐ ȧȊȓȧȦȚșȧ Țȍ, ȒȚȖ ȗȘȐȊȕȖșȐȚ 
ȌȖȗȖȓȕȐȚȍȓȤȕțȦ ȞȍȕȕȖșȚȤ Ȋ ȉȐȏȕȍș ȗȖȒțȗȈȚȍȓȧ, șȉȓȐȎȈȧșȤ ș ȕȐȔ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ 
ȖȞȍȕȐȚȤ ȗȖȚȘȍȉȕȖșȚȐ, ȘȈȏȘȈȉȖȚȈȚȤ ȌȖȗȖȓȕȐȚȍȓȤȕȣȍ țșȓțȋȐ ș ȞȍȓȤȦ ȗȖȊȣȠȍȕȐȧ 
ȥȜȜȍȒȚȐȊȕȖșȚȐ ȉȐȏȕȍșȈ ȗȖȒțȗȈȚȍȓȧ Ȑ ȌȖȒȈȏȈȚȤ, ȟȚȖ ȥȚȖ ȌȍȑșȚȊȐȚȍȓȤȕȖ ȉȣȓȖ 
șȌȍȓȈȕȖ.ǶȚ ȗȘȖșȚȖȋȖ ȊȍȌȍȕȐȧ ȉȐȏȕȍșȈ, ȖșȕȖȊȈȕȕȖȋȖ ȕȈ ȍȌȐȕȐȟȕȣȝ șȌȍȓȒȈȝ, ȌȖ 
ȚȈȒȐȝ ȖȚȕȖȠȍȕȐȑ ȕțȎȕȖ ȗȘȖȑȚȐ ȌȓȐȕȕȣȑ ȗțȚȤ (H.R.Chally Group, 1996). 

ǺȘȍȚȤȐȔ ȒȘȈȍțȋȖȓȤȕȣȔ ȒȈȔȕȍȔ ȔȈȘȒȍȚȐȕȋȈ ȖȚȕȖȠȍȕȐȑ ȧȊȓȧȍȚșȧ șȚȍȗȍȕȤ 
ȊȖȊȓȍȟȍȕȐȧ șȖȚȘțȌȕȐȒȖȊ Ȑ Ȑȝ ȗȘȐȊȍȘȎȍȕȕȖșȚȤ ȗȘȖȞȍșșȈȔ șȖȏȌȈȕȐȧ Ȑ 
ȗȖȌȌȍȘȎȈȕȐȧ ȖȚȕȖȠȍȕȐȑ. ǽȖȚȧ șȚȘȈȚȍȋȐȐ ȒȖȔȗȈȕȐȑ ȖȚȕȖșȐȚȍȓȤȕȖ ȔȈȘȒȍȚȐȕȋȈ 
ȖȚȕȖȠȍȕȐȑ, ȊȖȏȔȖȎȕȖ, ȖȗȘȍȌȍȓȧȦȚșȧ Ȋ ȏȈȓȍ ȏȈșȍȌȈȕȐȑ șȖȊȍȚȈ ȌȐȘȍȒȚȖȘȖȊ, țșȗȍȝ 
ȥȚȐȝ șȚȘȈȚȍȋȐȑ Ȋ ȐȚȖȋȍ ȏȈȊȐșȐȚ ȖȚ șȖȚȘțȌȕȐȒȖȊ, ȗȘȍȚȊȖȘȧȦȡȐȝ Ȑȝ Ȋ ȎȐȏȕȤ. 
ǹȖȚȘțȌȕȐȒȐ, ȖȚ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȒȖȕȚȈȒȚȐȘțȦȡȐȝ ș ȗȖȒțȗȈȚȍȓȧȔȐ șȗȍȞȐȈȓȐșȚȖȊ 
ȗȖ ȗȘȖȌȈȎȈȔ ȌȖ ȉțȝȋȈȓȚȍȘȖȊ Ȑ ȗȍȘșȖȕȈȓȈ ȗȖ ȖȉșȓțȎȐȊȈȕȐȦ ȈȊȚȖȔȖȉȐȓȤȕȖȋȖ ȗȈȘȒȈ 
ȒȖȔȗȈȕȐȐ, ȌȖȓȎȕȣ ȗȖȕȐȔȈȚȤ șȊȖȦ ȘȖȓȤ Ȋ șȖȏȌȈȕȐȐ ȖȚȕȖȠȍȕȐȑ, ȉȣȚȤ 
ȗȘȐȊȍȘȎȍȕȕȣȔȐ ȥȚȖȔț Ȍȍȓț Ȑ ȌȖșȚȈȚȖȟȕȖ ȔȖȚȐȊȐȘȖȊȈȕȕȣȔȐ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ 
ȌȖșȚȐȟȤ ȞȍȓȐ. ǿȚȖ ȒȈșȈȍȚșȧ ȒȓȐȍȕȚȈ, ȊȖ ȔȕȖȋȐȝ șȐȚțȈȞȐȧȝ șȖȚȘțȌȕȐȒ, ȒȖȚȖȘȖȋȖ Ȗȕ 
ȊșȚȘȍȟȈȍȚ Ȋ ȗțȕȒȚȍ ȗȘȖȌȈȎȐ ȐȓȐ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ țșȓțȋ, ȧȊȓȧȍȚșȧ ȖȓȐȞȍȚȊȖȘȍȕȐȍȔ 

ȒȖȔȗȈȕȐȐ Ȑ ȍȍ ȉȘȍȕȌȈ. ǸȖȓȤ ȥȚȐȝ ȖȚȕȖȠȍȕȐȑ Ȕȣ ȗȖȌȘȖȉȕȖ ȘȈșșȔȖȚȘȐȔ Ȋ ȋȓȈȊȍ 19, 
ȗȖșȊȧȡȍȕȕȖȑ țȊȍȓȐȟȍȕȐȦ ȏȕȈȟȐȔȖșȚȐ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ. 

16.2.1. ǹȖȏȌȈȕȐȍ ȖȚȕȖȠȍȕȐȑ ș ȒȓȐȍȕȚȈȔȐ 

ǹțȡȍșȚȊțȍȚ Ȟȍȓȣȑ ȘȧȌ ȔȍȚȖȌȖȊ, șȗȖșȖȉșȚȊțȦȡȐȝ șȖȏȌȈȕȐȦ ȉȖȓȍȍ Țȍșȕȣȝ șȊȧȏȍȑ 
ș ȒȓȐȍȕȚȈȔȐ Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, ȗȍȘȍȔȍȡȍȕȐȦ Ȑȝ ȊȣȠȍ ȗȖ ȓȍșȚȕȐȞȍ ȔȈȘȒȍȚȐȕȋȈ 
ȖȚȕȖȠȍȕȐȑ. ȅȚȐ ȔȍȚȖȌȣ ȔȖȎȕȖ ȘȈȏȉȐȚȤ ȕȈ ȚȘȐ ȖșȕȖȊȕȣȍ ȒȈȚȍȋȖȘȐȐ: șȖȏȌȈȕȐȍ 
ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȗȘȍȐȔțȡȍșȚȊ ȓȖȧȓȤȕȖșȚȐ; șȖȏȌȈȕȐȍ șȚȘțȒȚțȘȕȣȝ șȊȧȏȍȑ; 
ȌȖȊȖȓȤȕȣȍ ȒȓȐȍȕȚȣ. 

ǹȖȏȌȈȕȐȍ ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȗȘȍȐȔțȡȍșȚȊ ȓȖȧȓȤȕȖșȚȐ 

ȅȓȍȔȍȕȚȈȘȕȣȑ ȗȖȌȝȖȌ șȖșȚȖȐȚ Ȋ șȖȏȌȈȕȐȐ ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȗȘȍȐȔțȡȍșȚȊ 

ȓȖȧȓȤȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ. ȅȚȖ ȔȖȋțȚ ȉȣȚȤ ȜȐȕȈȕșȖȊȣȍ ȊȣȋȖȌȣ ȓȐȉȖ șȖȞȐȈȓȤȕȣȍ 
ȗȘȍȐȔțȡȍșȚȊȈ. 

ǼȐȕȈȕșȖȊȣȍ ȊȣȋȖȌȣ ȧȊȓȧȦȚșȧ Ȍȓȧ ȒȓȐȍȕȚȈ ȜȐȕȈȕșȖȊȣȔ ȖȉȖșȕȖȊȈȕȐȍȔ 

ȊșȚțȗȓȍȕȐȧ Ȋ ȌȓȐȚȍȓȤȕȣȍ ȖȚȕȖȠȍȕȐȧ ș ȗȖșȚȈȊȡȐȒȖȔ Ȑ ȓȖȧȓȤȕȖșȚȐ Ȓ ȕȍȔț. ȅȚȖ 
ȔȖȋțȚ ȉȣȚȤ șȒȐȌȒȐ ȕȈ ȖȗȚȖȊȣȍ ȐȓȐ ȗȖȊȚȖȘȕȣȍ ȗȖȒțȗȒȐ ȐȓȐ ȌȘțȋȐȍ 
ȊȖȏȕȈȋȘȈȎȌȍȕȐȧ ȏȈ ȓȖȧȓȤȕȖșȚȤ. ǺȐȗȐȟȕȣȔȐ ȗȘȐȔȍȘȈȔȐ ȧȊȓȧȦȚșȧ ȒȈȘȚȣ 
ȓȖȧȓȤȕȖșȚȐ, țȟȘȍȎȌȈȍȔȣȍ ȔȈȋȈȏȐȕȈȔȐ, ȒȖȋȌȈ ȗȖȒțȗȈȚȍȓȐ ȕȈȉȐȘȈȦȚ ȖȟȒȐ, ȌȈȦȡȐȍ 

ȐȔ ȗȘȈȊȖ ȕȈ ȉȍșȗȓȈȚȕȖȍ ȗȖȓțȟȍȕȐȍ ȚȖȊȈȘȖȊ; ȐȓȐ ȕȈȒȖȗȓȍȕȐȍ “ȈȊȐȈȔȐȓȤ” 



(ȘȍȒȓȈȔȕȈȧ ȒȈȔȗȈȕȐȧ ȈȊȐȈȒȖȔȗȈȕȐȐ British Airways, ȗȖȒțȗȒȈ ȚȖȊȈȘȖȊ Ȋ țȒȈȏȈȕȕȣȝ 
ȔȈȋȈȏȐȕȈȝ ȖȉȍșȗȍȟȐȊȈȍȚ ȉȍșȗȓȈȚȕȣȑ Șȍȑș ȕȈ ȖȗȘȍȌȍȓёȕȕȖȍ ȒȖȓȐȟȍșȚȊȖ ȔȐȓȤ ȗȖ 
ȈȊȐȈȚȘȈșșȍ ȒȖȔȗȈȕȐȐ ǷȘȐȔȍȟ. ȗȍȘ.) ȉȓȈȋȖȌȈȘȧ ȐșȗȖȓȤȏȖȊȈȕȐȦ ȒȘȍȌȐȚȕȣȝ 
ȒȈȘȚȖȟȍȒ ǵȈȞȐȖȕȈȓȤȕȖȋȖ ǪȍșȚȔȐȕșȚȍȘșȒȖȋȖ ȉȈȕȒȈ. 

ǲ șȖȞȐȈȓȤȕȣȔ ȗȘȍȐȔțȡȍșȚȊȈȔ ȔȖȎȕȖ ȖȚȕȍșȚȐ ȖȘȋȈȕȐȏȈȞȐȦ ȖȉȡȍșȚȊȍȕȕȣȝ 
ȋȘțȗȗ, ȚȈȒȐȝ ȒȈȒ “ǲȓțȉȣ ȓȦȌȍȑ, ȒȖȕȚȘȖȓȐȘțȦȡȐȝ șȊȖȑ Ȋȍș” (Weight Watchers 

Clubs), ȜȐȕȈȕșȐȘțȍȔȣȝ ȒȖȔȗȈȕȐȍȑ Heinz Ȑ ȐșȗȖȓȤȏțȍȔȣȝ Ȍȓȧ ȗȘȖȌȊȐȎȍȕȐȧ 
ȉȘȍȕȌȈ ȕȐȏȒȖȒȈȓȖȘȐȑȕȣȝ ȗȘȖȌțȒȚȖȊ, ȗȘȐȕȈȌȓȍȎȈȡȍȋȖ ȥȚȖȑ ȒȖȔȗȈȕȐȐ. ǲ ȗȘȖȟȐȔ 
șȖȞȐȈȓȤȕȣȔ ȗȘȍȐȔțȡȍșȚȊȈȔ ȖȚȕȖșȧȚșȧ ȒȖȘȗȖȘȈȚȐȊȕȖȍ ȋȖșȚȍȗȘȐȐȔșȚȊȖ ȐȓȐ 
ȜȐȕȈȕșȐȘțȍȔȣȍ ȜȐȘȔȖȑ șȖȞȐȈȓȤȕȣȍ ȔȍȘȖȗȘȐȧȚȐȧ, ȊȖ ȊȘȍȔȧ ȒȖȚȖȘȣȝ ȒȓȐȍȕȚȣ 
ȔȖȋțȚ ȊșȚȘȍȚȐȚȤșȧ ș ȌȘțȋȐȔȐ ȒȓȐȍȕȚȈȔȐ ș ȞȍȓȤȦ ȘȈȏȊȐȚȐȧ ȊȏȈȐȔȖȊȣȋȖȌȕȣȝ 
ȌȍȓȖȊȣȝ ȖȚȕȖȠȍȕȐȑ. ǲȖȔȗȈȕȐȧ British Airways șȖȏȌȈȓȈ ǷȘȍȔȤȍȘ-Ȓȓțȉ (Premier 
Club) Ȍȓȧ ȊȣșȠȐȝ ȐșȗȖȓȕȐȚȍȓȤȕȣȝ ȘțȒȖȊȖȌȐȚȍȓȍȑ Ȑ ȗȘȖȟȐȝ ȓȐȞ, ȗȘȐȕȐȔȈȦȡȐȝ 
ȘȍȠȍȕȐȧ. ǲȖȓȐȟȍșȚȊȖ ȟȓȍȕȖȊ ȥȚȖȋȖ ȒȓțȉȈ ȖȋȘȈȕȐȟȍȕȖ ȚȖȓȤȒȖ ȗȘȐȋȓȈȠȍȕȐȧȔȐ 1 
000 ȟȍȓȖȊȍȒ. ǿȓȍȕșȚȊȖ Ȋ Ȓȓțȉȍ ȖȏȕȈȟȈȍȚ ȥȒșȒȓȦȏȐȊȕȖȍ VIP-ȖȉșȓțȎȐȊȈȕȐȍ Ȋ 
ȈȥȘȖȗȖȘȚȈȝ Ȑ ȕȈ ȉȖȘȚț. ǿȓȍȕȣ ȒȓțȉȈ ȚȈȒȎȍ ȖȉȓȈȌȈȦȚ ȗȘȈȊȖȔ ȕȈ ȗȘȐȖȘȐȚȍȚȕȖȍ 
ȖȉșȓțȎȐȊȈȕȐȍ ȗȘȐ ȉȘȖȕȐȘȖȊȈȕȐȐ ȉȐȓȍȚȖȊ Ȑ ȏȈȒȈȏȍ țșȓțȋ; Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȥȚȐȔ 

ȗȘȈȊȖȔ ȊȖ ȊȘȍȔȧ ȗȖȓȍȚȈ ȖȕȐ ȔȖȋțȚ ȏȈȒȈȏȣȊȈȚȤ șȊȖȐ ȓȦȉȐȔȣȍ ȊȐȕȈ. 

ǲȖȔȗȈȕȐȧ Land Rover ȚȈȒȎȍ șȚȘȍȔȐȓȈșȤ Ȓ șȖȏȌȈȕȐȦ ȓȖȧȓȤȕȖșȚȐ Ȑ 
șȚȐȔțȓȐȘȖȊȈȕȐȦ ȗȖȒțȗȖȒ ȕȈ ȘȣȕȒȍ ȗȖȓȕȖȗȘȐȊȖȌȕȣȝ ȈȊȚȖȔȖȉȐȓȍȑ. ǶȕȈ ȝȖȚȍȓȈ ȉȣ 
ȗȘȐȊȓȍȟȤ ȉȖȓȤȠȍ ȒȓȐȍȕȚȖȊ Ȓ șȊȖȍȔț ȉȘȍȕȌț. ǰșșȓȍȌȖȊȈȕȐȧ ȘȣȕȒȈ ȗȖȒȈȏȈȓȐ, ȟȚȖ 
ȒȓȐȍȕȚȣ ȒȖȔȗȈȕȐȐ Land Rover ȐșȗȣȚȣȊȈȦȚ ȎȍȓȈȕȐȍ ȍȏȌȐȚȤ ȗȖ ȉȍȏȌȖȘȖȎȤȦ, ȕȖ 
ȓȐȠȤ ȕȍȔȕȖȋȐȍ ȌȍȑșȚȊȐȚȍȓȤȕȖ ȍȏȌȐȓȐ ȐȔȍȕȕȖ Ȋ ȚȈȒȐȝ țșȓȖȊȐȧȝ. Ǫșȍ ȌȍȓȖ Ȋ ȚȖȔ, 
ȟȚȖ ȒȓȐȍȕȚȣ, ȒȖȚȖȘȣȍ ȖȌȕȈȎȌȣ ȗȖȗȘȖȉȖȊȈȓȐ ȍȏȌȐȚȤ ȕȈ ȊȕȍȌȖȘȖȎȕȐȒȍ, ȊȖ ȔȕȖȋȐȝ 
șȓțȟȈȧȝ șȚȈȕȖȊȐȓȐșȤ ȗȘȐȊȍȘȎȍȕȞȈȔȐ ȌȈȕȕȖȋȖ ȉȘȍȕȌȈ. Ǫ ȖșȕȖȊț ȘȈȏȘȈȉȖȚȈȕȕȖȑ 
ȗȘȖȋȘȈȔȔȣ ȓȖȧȓȤȕȖșȚȐ ȉȣȓȖ ȗȖȓȖȎȍȕȖ ȗȖȕȧȚȐȍ “ȗȘȐȒȓȦȟȍȕȐȧ”, Ȑ ȊȓȈȌȍȓȤȞȣ 
ȈȊȚȖȔȖȉȐȓȍȑ ȔȈȘȒȐ Land Rover șȚȈȓȐ ȘȍȋțȓȧȘȕȖ ȗȖȓțȟȈȚȤ ȗȖ ȗȖȟȚȍ ȉȘȖȠȦȘȣ ș 
ȗȘȍȌȓȖȎȍȕȐȧȔȐ ȗȘȐȕȧȚȤ țȟȈșȚȐȍ Ȋ ȋȖȕȒȈȝ ȗȖ ȉȍȏȌȖȘȖȎȤȦ, ȗȘȖȊȖȌȐȔȣȝ Ȋ 
ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ Ȑ ȏȈ ȍȍ ȗȘȍȌȍȓȈȔȐ. ǷȘȖȋȘȈȔȔȈ ȉȣȓȈ ȘȍȈȓȐȏȖȊȈȕȈ Ȋ 44 șȚȘȈȕȈȝ ȕȈ 
ȗȧȚȐ ȘȈȏȓȐȟȕȣȝ ȧȏȣȒȈȝ. ǪȕȈȟȈȓȍ ȖȕȈ ȗȖȓȤȏȖȊȈȓȈșȤ țșȗȍȝȖȔ, Ȑ ȉȐȓȍȚȣ ȕȈ Ȋșȍ 
ȏȈȘțȉȍȎȕȣȍ ȋȖȕȒȐ ȗȘȖȌȈȊȈȓȐșȤ ȗȖȟȚȐ șȘȈȏț Ȏȍ ȗȖșȓȍ ȗțȉȓȐȒȈȞȐȐ ȘȍȒȓȈȔȣ. Ǫ 
ȞȍȓȖȔ, ȖȉȢȍȔ ȗȘȖȌȈȎ țȊȍȓȐȟȐȓșȧ ȗȘȐȔȍȘȕȖ ȕȈ2 ȗȘȖȞȍȕȚȈ ȗȖ șȘȈȊȕȍȕȐȦ ș 1998 
ȋȖȌȖȔ (RoyalMail.com, November 2001). 

ǹȖȏȌȈȕȐȍ șȚȘțȒȚțȘȕȣȝ șȊȧȏȍȑ 

ǷȘȍȌȓȈȋȈȧ ȌȖȗȖȓȕȐȚȍȓȤȕȣȍ ȊȣȋȖȌȣ Ȑ ȗȘȍȐȔțȡȍșȚȊȈ, ȒȖȔȗȈȕȐȐ ȔȖȋțȚ șȖȏȌȈȚȤ 
șȚȘțȒȚțȘȕȣȍ șȊȧȏȐ șȖ șȊȖȐȔȐ ȒȓȐȍȕȚȈȔȐ, Ȑ ȊȗȖșȓȍȌșȚȊȐȐ ȒȓȐȍȕȚȈ ȉțȌȍȚ ȚȘțȌȕȖ 
ȐȓȐ ȖȟȍȕȤ ȌȖȘȖȋȖ ȏȈșȚȈȊȐȚȤ ȘȈȏȖȘȊȈȚȤ Ȑȝ (Storbacka et ai,1994). ǵȈȗȘȐȔȍȘ, 
ȒȖȔȗȈȕȐȐ, ȗȖșȚȈȊȓȧȦȡȐȍ ȗȘȖȜȍșșȐȖȕȈȓȤȕțȦ ȔȍȌȐȞȐȕșȒțȦ ȚȍȝȕȐȒț, 
ȖȉȍșȗȍȟȐȊȈȦȚ ȝȐȘțȘȋȖȊ Ȋ ȉȖȓȤȕȐȞȈȝ ȖȉȖȘțȌȖȊȈȕȐȍȔ, ȕȍȖȉȝȖȌȐȔȣȔ Ȍȓȧ 
ȥȕȌȖȗȘȖȚȍȏȐȘȖȊȈȕȐȧ ȒȖȓȍȕȕȣȝ Ȑ ȉȍȌȘȍȕȕȣȝ șțșȚȈȊȖȊ ș ȐșȗȖȓȤȏȖȊȈȕȐȍȔ ȊȖ ȊȘȍȔȧ 
ȖȗȍȘȈȞȐȑ ȥȕȌȖȗȘȖȚȍȏȖȊ șȖȉșȚȊȍȕȕȖȋȖ ȐȏȋȖȚȖȊȓȍȕȐȧ. ǺȈȒȖȍ ȖȉȖȘțȌȖȊȈȕȐȍ ȕȍ 
ȗȖȌȝȖȌȐȚ Ȍȓȧ ȘȈȉȖȚȣ ș ȥȕȌȖȗȘȖȚȍȏȈȔȐ ȒȖȕȒțȘȍȕȚȖȊ, ȟȚȖ, șȓȍȌȖȊȈȚȍȓȤȕȖ, Ȑ 
ȧȊȓȧȍȚșȧ Ȍȓȧ ȝȐȘțȘȋȖȊ ȖșȕȖȊȕȣȔ șȚȐȔțȓȖȔ șȖȝȘȈȕȍȕȐȧ ȓȖȧȓȤȕȖșȚȐ. 
ǼȐȕȈȕșȐȘȖȊȈȕȐȍ țȟȈșȚȐȧ ȝȐȘțȘȋȖȊ Ȋ șȐȔȗȖȏȐțȔȈȝ Ȑ ȒȖȕȜȍȘȍȕȞȐȧȝ, ȉȓȈȋȖȌȈȘȧ 



ȒȖȚȖȘȣȔ ȖȕȐ ȏȕȈȒȖȔȧȚșȧ ș ȕȖȊȍȑȠȐȔȐ ȌȖșȚȐȎȍȕȐȧȔȐ ȔȍȌȐȞȐȕȣ, ȚȈȒȎȍ ȗȖȔȖȋȈȍȚ 
țȒȘȍȗȐȚȤ ȖȚȕȖȠȍȕȐȧ ș ȗȖșȚȈȊȡȐȒȖȔ Ȑ șȖȏȌȈȚȤ șȖȖȚȊȍȚșȚȊțȦȡțȦ ȒȖȘȗȖȘȈȚȐȊȕțȦ 
ȘȍȗțȚȈȞȐȦ. 

Ǫ ȕȍȒȖȚȖȘȣȝ ȖȚȘȈșȓȧȝ ȗȘȖȔȣȠȓȍȕȕȖșȚȐ șȚȘțȒȚțȘȕȣȍ șȊȧȏȐ ȔȖȋțȚ ȉȣȚȤ 

ȖșȕȖȊȈȕȣ ȕȈ ȦȘȐȌȐȟȍșȒȐȝ ȌȖȋȖȊȖȘȈȝ Ȑ ȖȉȧȏȈȚȍȓȤșȚȊȈȝ, ȖșȖȉȍȕȕȖ ȍșȓȐ ȘȍȟȤ ȐȌȍȚ Ȗȉ 

ȐșȗȖȓȤȏȖȊȈȕȐȐ ȏȈȡȐȡȍȕȕȣȝ ȗȈȚȍȕȚȖȊ. ǺȈȒȎȍ ȊȖȏȔȖȎȕȖ șȖȏȌȈȕȐȍ șȊȧȏȍȑ Ȍȓȧ 
ȖȉȔȍȕȈ ȏȕȈȕȐȧȔȐ Ȑ ȖȗȣȚȖȔ, Ȓ ȒȖȚȖȘȣȔ ȒȓȐȍȕȚ ȐȕȈȟȍ ȕȍ ȔȖȋ ȉȣ ȗȖȓțȟȐȚȤ ȌȖșȚțȗ. 

ǷȘȐ ȕȈȓȐȟȐȐ ȗȘȖȟȕȣȝ șȚȘțȒȚțȘȕȣȝ țȏ ȌȈȎȍ ȕȍȌȖȊȖȓȤȕȣȍ ȒȓȐȍȕȚȣ ȔȖȋțȚ 

ȖșȚȈȊȈȚȤșȧ ȓȖȧȓȤȕȣȔȐ, ȍșȓȐ șȔȍȕȈ ȗȖșȚȈȊȡȐȒȈ ȉțȌȍȚ șȊȧȏȈȕȈ Ȍȓȧ ȕȐȝ ș ȊȣșȖȒȐȔȐ 
ȏȈȚȘȈȚȈȔȐ (Gronhaug and Gilly, 1991). ǲȓȈȘȒ Ȑ Ƿȥȑȕ (Clark andPayne, 1995) 
ȖȗȐșȣȊȈȦȚ “șȖȏȌȈȕȐȍ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȕȈȉȖȘȖȊ”, ȒȖȋȌȈ ȒȖȔȗȈȕȐȐ ȗȘȍȗȧȚșȚȊțȦȚ 
țȝȖȌț ȒȓȐȍȕȚȖȊ ȗțȚȍȔ ȗȘȍȌȓȖȎȍȕȐȧ ȐȔ ȋȘțȗȗ ȊȏȈȐȔȖșȊȧȏȈȕȕȣȝ ȗȘȖȌțȒȚȖȊ. 
ǵȈȗȘȐȔȍȘ, ȉȈȕȒȐ ȔȖȋțȚ ȗȘȍȌȓȖȎȐȚȤ ȒȓȐȍȕȚȈȔ ȕȍșȒȖȓȤȒȖ ȘȈȏȕȣȝ ȚȐȗȖȊ șȟȍȚȖȊ, Ȉ 
ȚȈȒȎȍ țșȓțȋȐ ȗȖ ȖȜȖȘȔȓȍȕȐȦ ȏȈȒȓȈȌȕȣȝ Ȑ ȗȘȍȌȖșȚȈȊȓȍȕȐȦ ȏȈȑȔȖȊ. ǵȍșȔȖȚȘȧ ȕȈ 
ȕȍțȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȤ ȖȌȕȖȑ ȐȓȐ ȕȍșȒȖȓȤȒȐȔȐ Ȑȏ ȥȚȐȝ țșȓțȋ, Ȍȓȧ ȒȓȐȍȕȚȈ ȏȈȚȘȈȚȣ 
ȕȈ țȝȖȌ Ȓ ȒȖȕȒțȘȍȕȚț ȔȖȋțȚ ȉȣȚȤ ȏȕȈȟȐȚȍȓȤȕȣȔȐ, ȍșȓȐ ȗȘȐȕȐȔȈȚȤ ȊȖ ȊȕȐȔȈȕȐȍ Ȋșȍ 
ȗȘȍȌȖșȚȈȊȓȧȍȔȣȍ țșȓțȋȐ. ǷȖȊȣȠȍȕȐȍ ȏȕȈȟȍȕȐȧ ȖȚȕȖȠȍȕȐȑ ș ȒȓȐȍȕȚȈȔȐ ȕȈ ȉȈȏȍ 
șȖȚȘțȌȕȐȟȍșȚȊȈ Ȑ ȜȖȘȔȐȘȖȊȈȕȐȍ șȍȚȍȑ șȖȚȘțȌȕȐȟȈȦȡȐȝ ȖȘȋȈȕȐȏȈȞȐȑ ȉȖȓȍȍ 
ȗȖȌȘȖȉȕȖ ȖȗȐșȈȕȖ Ȋ ȋȓȈȊȍ 15, ȋȌȍ ȘȍȟȤ ȠȓȈ Ȗ șȚȘȈȚȍȋȐȟȍșȒȐȝ șȖȦȏȈȝ Ȑ 
ȖȉȢȍȌȐȕȍȕȐȧȝ. 

ǲȈȒ ȗȖȓțȟȐȚȤ ȌȖȊȖȓȤȕȣȝ ȒȓȐȍȕȚȖȊ 

ǪȖȏȔȖȎȕȖ, ȕȈȐȉȖȓȍȍ ȊȈȎȕȣȔ ȜȈȒȚȖȘȖȔ ȒȈȒ ȖșȕȖȊȣ Ȍȓȧ șȖȏȌȈȕȐȧ ȌȓȐȚȍȓȤȕȣȝ 
ȖȚȕȖȠȍȕȐȑ ș ȒȓȐȍȕȚȈȔȐ Ȑ Ȑȝ ȗȍȘȍȔȍȡȍȕȐȧ ȊȊȍȘȝ ȗȖ ȓȍșȚȕȐȞȍ ȌȖ ȗȖȓȖȎȍȕȐȧ 
șȚȖȘȖȕȕȐȒȖȊ, ȏȈȡȐȚȕȐȒȖȊ Ȑ ȌȈȎȍ ȗȈȘȚȕȍȘȖȊ ȧȊȓȧȍȚșȧ ȖȉȍșȗȍȟȍȕȐȍ ȚȖȋȖ, ȟȚȖ 
ȒȓȐȍȕȚȣ ȗȖȓțȟȈȚ ȖȚ ȖȚȕȖȠȍȕȐȑ ȉȖȓȤȠȍ, ȟȍȔ ȖȕȐ ȗȍȘȊȖȕȈȟȈȓȤȕȖ șȚȘȍȔȐȓȐșȤ 
ȗȖȓțȟȐȚȤ.  

ǹȖȋȓȈșȕȖ ȘȍȏțȓȤȚȈȚȈȔ ȐșșȓȍȌȖȊȈȕȐȑ, ȚȖȓȤȒȖ țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȒȓȐȍȕȚȖȊ ȊȘȧȌ ȓȐ 
ȔȖȎȍȚ ȉȣȚȤ ȌȖșȚȈȚȖȟȕȖ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȕȐ șȖȝȘȈȕȧȓȐ ȓȖȧȓȤȕȖșȚȤ Ȑ șȚȈȓȐ 
ȏȈȡȐȚȕȐȒȈȔȐ ȐȕȚȍȘȍșȖȊ ȒȖȔȗȈȕȐȐ, Ȉ ȕȍ ȗȘȖșȚȖ ȍȍ ȒȓȐȍȕȚȈȔȐ (Jones and Sasser, 
1995; Reichheld, 1993). Ǫ ȏȈȊȐșȐȔȖșȚȐ ȖȚ țȘȖȊȕȧ ȘȣȕȖȟȕȖȑ ȒȖȕȒțȘȍȕȞȐȐ, ȒȖȚȖȘȈȧ 
ȔȖȎȍȚ ȖȒȈȏȈȚȤ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖȍ ȊȓȐȧȕȐȍ ȕȈ ȠȐȘȖȚț ȐȔȍȦȡȍȋȖșȧ ț ȒȓȐȍȕȚȈ 
ȊȣȉȖȘȈ Ȑ ȕȈ șȚȍȗȍȕȤ ȊȖȊȓȍȟȍȕȐȧ ȒȓȐȍȕȚȈ Ȋ ȌȈȕȕȣȑ ȗȘȖȌțȒȚ ȐȓȐ țșȓțȋț, 
ȗȖȒȈȏȈȚȍȓȐ țȌȍȘȎȈȕȐȧ șȘȍȌȐ “țȌȖȊȓȍȚȊȖȘȍȕȕȣȝ” ȒȓȐȍȕȚȖȊ ȔȖȋțȚ ȘȍȏȒȖ 
ȖȚȓȐȟȈȚȤșȧ. ǵȈȗȘȐȔȍȘ, Ȋ ȒȖȔȗȈȕȐȐ British Airways ȖȉȕȈȘțȎȐȓȐ, ȟȚȖ ȗȖȒȈȏȈȚȍȓȐ 
țȌȍȘȎȈȕȐȧ ȒȓȐȍȕȚȖȊ șȖȊȍȘȠȍȕȕȖ ȖȌȐȕȈȒȖȊȣ ȒȈȒ șȘȍȌȐ țȌȖȊȓȍȚȊȖȘȍȕȕȣȝ, ȚȈȒ Ȑ 
șȘȍȌȐ ȕȍțȌȖȊȓȍȚȊȖȘȍȕȕȣȝ ȒȓȐȍȕȚȖȊ. 

ǲȈȒ ȉȣȓȖ ȖȚȔȍȟȍȕȖ ȊȣȠȍ, “țȌȍȘȎȈȕȐȍ ȒȓȐȍȕȚȖȊ” – ȥȚȖ ȕȍ ȚȖ Ȏȍ șȈȔȖȍ, ȟȚȖ 
ȓȖȧȓȤȕȖșȚȤ Ȑ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȤ ȒȓȐȍȕȚȖȊ. ǸȍȑȠȍȓȤȌ (Reichheld, 1993) șȖȖȉȡȈȍȚ, 
ȟȚȖ 6585 ȗȘȖȞȍȕȚȖȊ ȒȓȐȍȕȚȖȊ, șȔȍȕȐȊȠȐȝ ȗȖșȚȈȊȡȐȒȈ, țȚȊȍȘȎȌȈȦȚ, ȟȚȖ ȉȣȓȐ 
țȌȖȊȓȍȚȊȖȘȍȕȣ țșȓțȋȈȔȐ șȊȖȍȋȖ ȗȘȍȎȕȍȋȖ ȗȖșȚȈȊȡȐȒȈ. ǹȘȍȌȐ ȕȍțȌȖȊȓȍȚȊȖȘȍȕȕȣȝ 
ȒȓȐȍȕȚȖȊ (ȖȉȓȈȌȈȦȡȐȝ șȊȖȉȖȌȖȑ ȊȣȉȖȘȈ) ȗȖȒȈȏȈȚȍȓȐ țȌȍȘȎȈȕȐȧ ȒȓȐȍȕȚȖȊ ȘȍȌȒȖ 
ȗȘȍȊȣȠȈȦȚ 20ȗȘȖȞȍȕȚȖȊ, Ȉ șȘȍȌȐ ȒȘȈȑȕȍ ȕȍțȌȖȊȓȍȚȊȖȘȍȕȕȣȝ, “ȚȍȘȘȖȘȐșȚȣ” ȐȓȐ 



“ȖȚȘȈȊȐȚȍȓȐ ȒȖȓȖȌȞȍȊ” ȔȖȋțȚ ȗȘȍȌșȚȈȊȓȧȚȤ șȖȉȖȑ ȕȍȔȈȓȖȊȈȎȕțȦ țȋȘȖȏț ȉȐȏȕȍșț, 
ȗȖșȒȖȓȤȒț ȖȕȐ șȖȖȉȡȈȚ ȌȘțȋȐȔ Ȗ șȊȖȍȔ ȕȍțȌȈȟȕȖȔ ȖȗȣȚȍ. 

ǿȚȖȉȣ ȗȖȊȣșȐȚȤ ȊȍȘȖȧȚȕȖșȚȤ țȌȍȘȎȈȕȐȧ ȒȓȐȍȕȚȖȊ Ȋ ȕȈȠȍ ȊȘȍȔȧ ȕȍȖȉȝȖȌȐȔȖ 
ȊȣȝȖȌȐȚȤ ȏȈ ȘȈȔȒȐ ȖȎȐȌȈȕȐȑ ȒȓȐȍȕȚȖȊ Ȑ ȗȘȍȌȖșȚȈȊȓȧȚȤ ȐȔ ȍȡȍ ȉȖȓȤȠțȦ 
ȞȍȕȕȖșȚȤ. ǹȘȍȌȐ ȖȟȍȕȤ ȌȖȊȖȓȤȕȣȝ ȐȓȐ șȟȈșȚȓȐȊȣȝ ȒȓȐȍȕȚȖȊ ȗȖȒȈȏȈȚȍȓȐ 
țȌȍȘȎȈȕȐȧ ȏȕȈȟȐȚȍȓȤȕȖ ȊȣȠȍ, ȒȈȒ ȊȣȠȍ Ȑ ȊȍȘȖȧȚȕȖșȚȤ ȚȖȋȖ, ȟȚȖ ȖȕȐ șȚȈȕțȚ 
șȚȖȘȖȕȕȐȒȈȔȐ ȐȓȐ ȏȈȡȐȚȕȐȒȈȔȐ ȐȕȚȍȘȍșȖȊ ȒȖȔȗȈȕȐȐ, ȘȈșșȒȈȏȣȊȈȧ ȌȘțȋȐȔ Ȗ 
șȊȖȍȔ ȗȖȓȖȎȐȚȍȓȤȕȖȔ ȖȗȣȚȍ. 

ǿȚȖȉȣ ȐȔȍȚȤ ȌȖȊȖȓȤȕȣȝ ȒȓȐȍȕȚȖȊ, ȕȍȖȉȝȖȌȐȔȖ șȟȐȚȈȚȤ ȖȉșȓțȎȐȊȈȕȐȍ ȒȓȐȍȕȚȖȊ 
ȊȣșȖȒȖȗȘȐȖȘȐȚȍȚȕȖȑ ȏȈȌȈȟȍȑ ȕȍ ȚȖȓȤȒȖ Ȋ șȚȘȈȚȍȋȐȧȝ, ȘȈȏȘȈȉȈȚȣȊȈȍȔȣȝ 
ȖȘȋȈȕȐȏȈȞȐȍȑ, ȕȖ Ȑ ȌȍȑșȚȊȐȧȝ, ȗȘȍȌȗȘȐȕȐȔȈȍȔȣȝ ȍȦ ȕȈ ȘȣȕȒȍ. 

16.3 ǺǸǰ “ǹ” Ǫ ǶǩǹǳǻǮǰǪǨǵǰǰ ǲǳǰǭǵǺǶǪ 

ǻșȗȍȠȕȖȍ ȖȉșȓțȎȐȊȈȕȐȍ ȒȓȐȍȕȚȖȊ șȖșȚȖȐȚ Ȑȏ ȚȘȍȝ ȊȈȎȕȍȑȠȐȝ șȖșȚȈȊȓȧȦȡȐȝ, 
ȚȈȒ ȕȈȏȣȊȈȍȔȣȝ “ȚȘȍȝ ǹ ȖȉșȓțȎȐȊȈȕȐȧ”: ȥȚȖ șȚȘȈȚȍȋȐȧ, șȐșȚȍȔȣ Ȑ șȖȚȘțȌȕȐȒȐ. 

ǪȖ-ȗȍȘȊȣȝ, ȕȍȖȉȝȖȌȐȔȖ șȖșȚȈȊȐȚȤ ȟȍȚȒțȦ șȚȘȈȚȍȋȐȦ ȖȉșȓțȎȐȊȈȕȐȧ, 
ȐȕȜȖȘȔȈȞȐȧ Ȗ ȒȖȚȖȘȖȑ ȉțȌȍȚ ȘȈșȗȘȖșȚȘȈȕȍȕȈ ȊȖ Ȋșȍȑ ȖȘȋȈȕȐȏȈȞȐȐ ȚȈȒ, ȟȚȖȉȣ 
ȒȈȎȌȣȑ ȏȕȈȓ Ȗ șȊȖȍȑ ȘȖȓȐ Ȋ ȗȘȍȌȖșȚȈȊȓȍȕȐȐ țșȓțȋ ȗȖȒțȗȈȚȍȓȧȔ Ȑ ȒȓȐȍȕȚȈȔ. ǺȈȒȈȧ 
șȚȘȈȚȍȋȐȧ ȌȖȓȎȕȈ ȖȚȘȈȎȈȚȤ ȗȘȐȊȍȘȎȍȕȕȖșȚȤ ȒȖȔȗȈȕȐȐ ȖȉșȓțȎȐȊȈȕȐȦ ȒȓȐȍȕȚȖȊ Ȑ 
ȘȖȓȤ ȖȉșȓțȎȐȊȈȕȐȧ Ȋ ȒȖȘȗȖȘȈȚȐȊȕȖȑ șȚȘȈȚȍȋȐȐ Ȋ ȞȍȓȖȔ. 

Ǫșȍ ȟȈȡȍ ȒȖȔȗȈȕȐȐ ȗȘȐȔȍȕȧȦȚ ȒȘȐȚȍȘȐȐ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ ȕȈȘȧȌț ș 
ȜȐȕȈȕșȖȊȣȔȐ Ȑ ȗȘȖȟȐȔȐ ȒȘȐȚȍȘȐȧȔȐ Ȍȓȧ Ȗȉȡȍȑ ȖȞȍȕȒȐ ȘȍȏțȓȤȚȈȚȖȊ ȘȈȉȖȚȣ. ȅȚȖ 
șȊȐȌȍȚȍȓȤșȚȊțȍȚ Ȗ ȚȖȔ, ȟȚȖ șȍȑȟȈș ȒȖȔȗȈȕȐȐ șȚȈȊȧȚ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȤ ȒȓȐȍȕȚȖȊ 
ȕȈ ȉȖȓȍȍ ȊȣșȖȒȐȑ ȗȘȐȖȘȐȚȍȚȕȣȑ țȘȖȊȍȕȤ. ǵȈ șȈȔȖȔ Ȍȍȓȍ ȕȍȒȖȚȖȘȣȍ Ȑȏ ȥȚȐȝ 
ȒȖȔȗȈȕȐȑ ȚȍȗȍȘȤ ȗȖȊȣȠȈȦȚ șȊȖȐȝ șȖȚȘțȌȕȐȒȖȊ ȗȖ șȓțȎȉȍ Ȑ ȊȣȗȓȈȟȐȊȈȦȚ ȐȔ 
ȊȖȏȕȈȋȘȈȎȌȍȕȐȧ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȌȖșȚȐȋȕțȚȣȝ ȗȖȒȈȏȈȚȍȓȍȑ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ 
ȒȓȐȍȕȚȖȊ. 

Ǫ ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ ȗȘȐȊȍȘȎȍȕȕȖșȚȤ ȜȐȘȔȣ Ȓ ȗȘȍȊȖșȝȖȌȕȖȔț ȖȉșȓțȎȐȊȈȕȐȦ 
ȒȓȐȍȕȚȖȊ ȌȖȓȎȕȈ ȉȣȚȤ ȖȚȘȈȎȍȕȈ ȕȍ ȚȖȓȤȒȖ Ȋ ȍȍ șȚȘȈȚȍȋȐȧȝ. ǲȖȔȗȈȕȐȐ ȌȖȓȎȕȣ 
ȊȊȖȌȐȚȤ Ȋ ȌȍȑșȚȊȐȍ șȐșȚȍȔȣ, ȒȖȚȖȘȣȍ ȌȈȌțȚ șȖȚȘțȌȕȐȒȈȔ ȊȖȏȔȖȎȕȖșȚȤ ȖȉȍșȗȍȟȐȚȤ 
ȖȉșȓțȎȐȊȈȕȐȍ ȒȓȐȍȕȚȖȊ (Payne, 1993). 

ȅȚȖ ȔȖȎȍȚ ȗȖȊȓȍȟȤ ȏȈ șȖȉȖȑ ȊȕȍȌȘȍȕȐȍ ȒȖȔȗȤȦȚȍȘȕȣȝ șȐșȚȍȔ Ȍȓȧ ȉȣșȚȘȖȋȖ Ȑ 

ȗȘȖșȚȖȋȖ ȖȉȔȍȕȈ ȐȕȜȖȘȔȈȞȐȍȑ ȕȈ ȜȐȘȔȍ ȐȓȐ șȖȏȌȈȕȐȍ ȉȖȓȍȍ ȗȘȈȒȚȐȟȕȣȝ, ȕȖ ȖȚ 
ȥȚȖȋȖ ȕȍ Ȕȍȕȍȍ ȊȈȎȕȣȝ șȘȍȌșȚȊ ȔȈșșȖȊȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ. ǶȚȓȐȟȐȚȍȓȤȕȣȔ 
ȗȘȐȏȕȈȒȖȔ ȝȖȘȖȠȐȝ ȗȖșȚȈȊȡȐȒȖȊ țșȓțȋ Ȋ 1990ȍ ȋȋ. ȉȣȓȈ Ȑȝ șȗȖșȖȉȕȖșȚȤ 
ȗȘȐȕȐȔȈȚȤ Ȑ ȐșȗȖȓȤȏȖȊȈȚȤ ȕȖȊȣȍ ȚȍȝȕȖȓȖȋȐȐ (Ȉ ȕȍ ȚȖȕțȚȤ Ȋ ȕȐȝ) ș ȞȍȓȤȦ 
șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ ȖȉșȓțȎȐȊȈȕȐȧ ȒȓȐȍȕȚȖȊ. 

Ǫ-ȚȘȍȚȤȐȝ, Ȑ ȥȚȖ, ȕȈȊȍȘȕȖȍ, ȕȈȐȉȖȓȍȍ ȊȈȎȕȖ, șȖȚȘțȌȕȐȒȐ ȒȖȔȗȈȕȐȐ ȌȖȓȎȕȣ 
ȗȘȐȏȕȈȊȈȚȤ ȏȕȈȟȐȔȖșȚȤ ȖȉșȓțȎȐȊȈȕȐȧ ȒȓȐȍȕȚȖȊ Ȑ ȊșȍȔȐ șȐȓȈȔȐ șȚȈȘȈȚȤșȧ 
ȗȘȍȌȖșȚȈȊȓȧȚȤ ȥȚȖ ȖȉșȓțȎȐȊȈȕȐȍ. ǺȖ ȍșȚȤ șȖȚȘțȌȕȐȒȖȊ ȕȍȖȉȝȖȌȐȔȖ ȕȈȉȐȘȈȚȤ ȕȈ 
ȘȈȉȖȚț, ȖȉțȟȈȚȤ Ȑ ȕȈȌȍȓȧȚȤ ȗȖȓȕȖȔȖȟȐȧȔȐ ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȟȚȖȉȣ ȖȕȐ 



ȖȉȍșȗȍȟȐȊȈȓȐ țȘȖȊȍȕȤ ȖȉșȓțȎȐȊȈȕȐȧ, ȊȣȏȣȊȈȦȡȐȑ ȊȖșȝȐȡȍȕȐȍ ȒȓȐȍȕȚȖȊ, Ȉ ȏȈȚȍȔ 
șȖȚȘțȌȕȐȒȖȊ șȓȍȌțȍȚ șȖȖȚȊȍȚșȚȊȍȕȕȖ ȊȖȏȕȈȋȘȈȎȌȈȚȤ. 

ǩȖțȥȕ Ȑ ǳȖȓȥȘ (Bowen and Lawler, 1992) ȖȗȐșȣȊȈȦȚ ȘȧȌ ȜȈȒȚȖȘȖȊ, 
ȖȉȍșȗȍȟȐȊȈȦȡȐȝ ȊȖȏȔȖȎȕȖșȚȤ șȖȚȘțȌȕȐȒȈȔ ȗȘȍȌȖșȚȈȊȓȧȚȤ ȗȘȍȊȖșȝȖȌȕȖȍ 
ȖȉșȓțȎȐȊȈȕȐȍ. ǶșȕȖȊȕȣȔ ȜȈȒȚȖȘȖȔ ȧȊȓȧȍȚșȧ ȗȍȘȍȌȈȟȈ ȐȕȜȖȘȔȈȞȐȐ ȒȈȒ Ȗ ȚȖȔ, 
ȟȚȖ ȚȘȍȉțȍȚșȧ ȒȓȐȍȕȚȈȔ, ȚȈȒ Ȑ Ȗ ȚȖȔ, ȒȈȒȐȝ țșȗȍȝȖȊ ȌȖȉȐȓȈșȤ ȖȘȋȈȕȐȏȈȞȐȧ Ȋ Ȍȍȓȍ 
ȗȘȍȌȖșȚȈȊȓȍȕȐȧ ȚȈȒȖȋȖ țȘȖȊȕȧ ȖȉșȓțȎȐȊȈȕȐȧ. ǺȈȒȎȍ ȉȖȓȤȠȖȍ ȏȕȈȟȍȕȐȍ ȐȔȍȍȚ 
ȗȘȈȊȖ șȖȚȘțȌȕȐȒȈ ȗȘȐȕȐȔȈȚȤ ȘȍȠȍȕȐȧ, ȖȒȈȏȣȊȈȦȡȐȍ ȊȓȐȧȕȐȍ ȕȈ țȘȖȊȍȕȤ 
ȗȘȍȌȖșȚȈȊȓȧȍȔȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ. 

16.4 ǷǸǭǬǶǹǺǨǪǳǭǵǰǭ ǻǹǳǻǫ ǪЫǹǶǲǶǫǶ ǲǨǿǭǹǺǪǨ 

Ǫ ǹШǨ (ȕȈȗȘȐȔȍȘ, Ǫȍȋț and Parasuraman,1991) Ȑ Ȋ ǭȊȘȖȗȍ (ȕȈȗȘȐȔȍȘ, 
Gummesson, 1987; Gronroos, 1994; Payne et al., 1995) ȕȈ ȕȈșȚȖȧȡȐȑ ȔȖȔȍȕȚ 
ȖȗțȉȓȐȒȖȊȈȕȣ ȘȍȏțȓȤȚȈȚȣ ȔȕȖȎȍșȚȊȈ ȐșșȓȍȌȖȊȈȕȐȑ, ȗȖșȊȧȡȍȕȕȣȝ ȐȏțȟȍȕȐȦ 
ȗȘȐȘȖȌȣ ȖȉșȓțȎȐȊȈȕȐȧ, Ȉ ȚȈȒȎȍ ȚȖȋȖ, Ȑȏ ȟȍȋȖ, ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȒȓȐȍȕȚȖȊ, 
șȒȓȈȌȣȊȈȍȚșȧ ȗȘȍȊȖșȝȖȌȕȖȍ ȖȉșȓțȎȐȊȈȕȐȍ. 

ǨȊȚȖȘȣ ȉȖȓȤȠȐȕșȚȊȈ ȚȘțȌȖȊ Ȗȉ ȖȞȍȕȒȍ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ (ȕȈȗȘȐȔȍȘ, 
Berry and Parasuraman, 1991) ȗȘȐȝȖȌȧȚ Ȓ ȊȣȊȖȌț Ȗ ȚȖȔ, ȟȚȖ ȒȓȐȍȕȚȣ ȖȞȍȕȐȊȈȦȚ 
șȊȖȑ țȘȖȊȍȕȤ ȖȉșȓțȎȐȊȈȕȐȧ Ȋ șȘȈȊȕȍȕȐȐ ș ȚȍȔ, ȒȖȚȖȘȣȑ ȖȕȐ ȘȈșșȟȐȚȣȊȈȓȐ 
ȗȖȓțȟȐȚȤ. ǲȈȟȍșȚȊȖ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ ȖȉșȓțȎȐȊȈȕȐȧ Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, țȘȖȊȍȕȤ 
țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ șȊȧȏȈȕȣ ș ȘȈȏȕȐȞȍȑ (ȐȓȐ 
“ȘȈȏȘȣȊȖȔ”) ȔȍȎȌț ȖȎȐȌȈȕȐȧȔȐ Ȑ ȗȖȓțȟȍȕȕȣȔȐ ȊȗȍȟȈȚȓȍȕȐȧȔȐ (ȘȐș. 16.4).  

 

ǸȐș. 16.4. ǶȞȍȕȒȈ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȈ 

16.4.1. ǶȎȐȌȈȕȐȧ 

ǩȍȘȘȐ Ȑ ǷȈȘȈșțȘȈȔȈȕ (Berry and Parasuraman, 1991) ȖȗȐșȣȊȈȦȚ ȌȊȈ șȗȖșȖȉȈ 

ȐșȗȖȓȤȏȖȊȈȕȐȧ ȖȎȐȌȈȕȐȑ ȒȈȒ ȥȚȈȓȖȕȈ Ȍȓȧ șȘȈȊȕȍȕȐȧ. ǷȍȘȊȣȑ – ȥȚȖ ȖȎȐȌȈȕȐȍ 

ȚȖȋȖ, ȟȚȖ, ȗȖ ȔȕȍȕȐȦ ȒȓȐȍȕȚȈ, ȗȘȖȐȏȖȑȌȍȚ ȗȘȐ ȗȍȘȊȖȔ ȖȗȣȚȍ ȖȉșȓțȎȐȊȈȕȐȧ. ȅȚȖ 
ȕȈȏȣȊȈȍȚșȧ ȗȘȍȌȊȈȘȐȚȍȓȤȕȣȔȐ ȖȎȐȌȈȕȐȧȔȐ. ǪȚȖȘȖȍ – ȥȚȖ ȚȖ, ȟȚȖ ȒȓȐȍȕȚȣ ȝȖȚȧȚ 
ȗȖȓțȟȐȚȤ ȖȚ ȖȉșȓțȎȐȊȈȕȐȧ Ȑȝ ȎȍȓȈȕȐȧ. 



ȅȚȐ ȌȊȈ țȘȖȊȕȧ ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ țȌȖȊȓȍȚȊȖȘȐȚȍȓȤȕȣȑ Ȑ ȎȍȓȈȍȔȣȑ țȘȖȊȕȐ 
ȖȉșȓțȎȐȊȈȕȐȧ. ǴȍȎȌț ȕȐȔȐ, ȒȈȒ ȗȘȍȌȗȖȓȈȋȈȦȚ ǩȍȘȘȐ Ȑ ǷȈȘȈșțȘȈȔȈȕ (1991), 
ȕȈȝȖȌȐȚșȧ “ȏȖȕȈ ȌȖȗțșȚȐȔȖșȚȐ”. ǻȘȖȊȍȕȤ ȖȉșȓțȎȐȊȈȕȐȧ, ȕȈȝȖȌȧȡȐȑșȧ ȊȣȠȍ ȏȖȕȣ 
ȌȖȗțșȚȐȔȖșȚȐ, ȗȘȐȧȚȕȖ țȌȐȊȐȚ ȒȓȐȍȕȚȈ Ȑ țȒȘȍȗȐȚ ȍȋȖ ȓȖȧȓȤȕȖșȚȤ. ǭșȓȐ Ȏȍ țȘȖȊȍȕȤ 
ȖȉșȓțȎȐȊȈȕȐȧ ȕȐȎȍ ȏȖȕȣ ȌȖȗțșȚȐȔȖșȚȐ, ȥȚȖ ȊȓȍȟȍȚ ȏȈ șȖȉȖȑ ȕȍțȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȤ, 
ȘȈȏȖȟȈȘȖȊȈȕȐȍ, Ȋ ȐȚȖȋȍ ȔȖȎȍȚ ȗȘȐȊȍșȚȐ Ȓ șȕȐȎȍȕȐȦ ȓȖȧȓȤȕȖșȚȐ ȒȓȐȍȕȚȈ (ȘȐș. 
16.5).ǲȈȒ ȗȖȒȈȏȈȓȐ ȐșșȓȍȌȖȊȈȕȐȧ, ȖȎȐȌȈȕȐȧ ȖȉȖȐȝ ȚȐȗȖȊ ȧȊȓȧȦȚșȧ ȌȐȕȈȔȐȟȕȣȔȐ 
ș ȚȍȟȍȕȐȍȔ ȊȘȍȔȍȕȐ ȖȕȐ, ȒȈȒ ȗȘȈȊȐȓȖ, ȘȈșȚțȚ. 

 

ǸȐș. 16.5. ǷȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ, țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȤ Ȑ ȓȖȧȓȤȕȖșȚȤ 
ȒȓȐȍȕȚȖȊ 

ǺȍȔ ȕȍ Ȕȍȕȍȍ ȉȣȓȐ ȊȣșȒȈȏȈȕȣ ȗȘȍȌȗȖȓȖȎȍȕȐȧ Ȑ Ȗ ȚȖȔ, ȟȚȖ ȎȍȓȈȍȔȣȍ țȘȖȊȕȐ 
ȐȏȔȍȕȧȦȚșȧ ȔȍȌȓȍȕȕȍȍ, ȟȍȔ țȌȖȊȓȍȚȊȖȘȐȚȍȓȤȕȣȍ. ǲȈȒ ȊȣȧșȕȐȓȖșȤ, ȕȈ ȖȎȐȌȈȕȐȧ 
ȊȓȐȧȍȚ Ȟȍȓȣȑ ȘȧȌ ȜȈȒȚȖȘȖȊ, ȖȚ ȓȐȟȕȣȝ ȗȖȚȘȍȉȕȖșȚȍȑ ȒȓȐȍȕȚȈ, ȔȐȕțȧ 
ȘȈșșȔȈȚȘȐȊȈȍȔȣȍ ȐȔ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ țșȓțȋȐ, ȌȖ ȒȖȕȒȘȍȚȕȣȝ ȗȘȍȌȓȖȎȍȕȐȑ, 
ȐșȝȖȌȧȡȐȝ ȖȚ ȗȖșȚȈȊȡȐȒȖȊ țșȓțȋ, șȚȘȍȔȧȡȐȝșȧ Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ Ȓ ȏȈȒȓȦȟȍȕȐȦ 
șȌȍȓȒȐ. ǵȍȜȖȘȔȈȓȤȕȖȍ țșȚȕȖȍ ȖȉȡȍȕȐȍ ș ȊȓȐȧȚȍȓȤȕȣȔȐ ȓȐȞȈȔȐ, Ȉ ȚȈȒȎȍ ȗȘȍȎȕȐȑ 
ȖȗȣȚ ȒȓȐȍȕȚȈ ȚȈȒȎȍ ȖȒȈȏȣȊȈȦȚ ȊȓȐȧȕȐȍ ȕȈ ȖȎȐȌȈȕȐȧ, șȊȧȏȈȕȕȣȍ ș țȘȖȊȕȍȔ 
ȖȉșȓțȎȐȊȈȕȐȧ. 

ǷȘȍȎȕȐȑ ȖȗȣȚ ȘȈȉȖȚȣ ș ȗȖșȚȈȊȡȐȒȖȔ țșȓțȋȐ ȐȓȐ ș ȈȕȈȓȖȋȐȟȕȣȔȐ 
ȗȖșȚȈȊȡȐȒȈȔȐ ȕȍȘȍȌȒȖ șȓțȎȐȚ ȖȚȗȘȈȊȕȖȑ ȚȖȟȒȖȑ Ȍȓȧ ȜȖȘȔȐȘȖȊȈȕȐȧ ȖȎȐȌȈȕȐȑ. 
ǪȝȖȌȧ Ȋ ȘȍșȚȖȘȈȕ, ȒȓȐȍȕȚȣ ȖȉȣȟȕȖ șțȌȧȚ Ȗ ȕȍȔ, ȐșȝȖȌȧ Ȑȏ șȖȉșȚȊȍȕȕȖȋȖ ȖȗȣȚȈ 
ȗȖșȍȡȍȕȐȧ ȌȘțȋȐȝ ȘȍșȚȖȘȈȕȖȊ Ȑ șȘȈȊȕȐȊȈȦȚ: “ǶȉșȚȈȕȖȊȒȈ ȉȖȓȍȍ șȗȖȒȖȑȕȈȧ, 
ȟȍȔ...”, “ǭȌȈ ȉȣȓȈ ȓțȟȠȍ, ȟȍȔ Ȋ...”. 

Ǫ ȌȖȗȖȓȕȍȕȐȍ Ȓ șȖȉșȚȊȍȕȕȖȔț ȖȗȣȚț ȒȓȐȍȕȚȈ ȕȈ ȍȋȖ ȖȎȐȌȈȕȐȧ ȚȈȒȎȍ ȊȓȐȧȍȚ 
ȔȕȍȕȐȍ ȌȘțȏȍȑ, ȘȖȌșȚȊȍȕȕȐȒȖȊ ȐȓȐ ȒȖȓȓȍȋ. Ǫ ȏȈȊȐșȐȔȖșȚȐ ȖȚ țȊȈȎȍȕȐȧ ȒȓȐȍȕȚȈ Ȓ 
ȈȊȚȖȘț ȚȈȒȖȋȖ ȔȕȍȕȐȧ, ȖȕȖ ȔȖȎȍȚ ȖȒȈȏȈȚȤ șțȡȍșȚȊȍȕȕȖ ȊȓȐȧȕȐȍ ȕȈ ȖȎȐȌȈȕȐȧ Ȑ 
ȌȈȎȍ țȌȍȘȎȈȚȤ ȍȋȖ ȖȚ ȗȖȗȣȚȒȐ ȊȗȍȘȊȣȍ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȖȗȘȍȌȍȓȍȕȕȖȑ țșȓțȋȖȑ. 



ǺȘȍȚȤȐȔ ȊȈȎȕȍȑȠȐȔ ȜȈȒȚȖȘȖȔ, ȖȗȘȍȌȍȓȧȦȡȐȔ ȖȎȐȌȈȕȐȧ, ȧȊȓȧȦȚșȧ 

ȖȉȍȡȈȕȐȧ, șȌȍȓȈȕȕȣȍ șȈȔȖȑ ȒȖȔȗȈȕȐȍȑ ȍȡȍ ȌȖ ȚȖȋȖ, ȒȈȒ ȒȓȐȍȕȚ ȖȉȘȈȚȐȚșȧ Ȓ ȍȍ 
țșȓțȋȈȔ 

ȅȚȐ ȖȉȍȡȈȕȐȧ, ȌȈȕȕȣȍ Ȋ ȜȖȘȔȍ ȘȍȒȓȈȔȕȣȝ șȖȖȉȡȍȕȐȑ, ȗȘȍȌȓȖȎȍȕȐȑ 
ȗȘȖȌȈȊȞȖȊ Ȑ ȐȔȐȌȎȈ ȒȖȔȗȈȕȐȐ Ȋ ȞȍȓȖȔ, șȖȏȌȈȊȈȍȔȖȋȖ ș ȗȖȔȖȡȤȦ șȚȘȈȚȍȋȐȑ 
ȞȍȕȖȖȉȘȈȏȖȊȈȕȐȧ Ȑ Ț.Ȍ., ȖȗȘȍȌȍȓȧȦȚ șȚȈȕȌȈȘȚȣ, ȒȖȚȖȘȣȔ, ȒȈȒ ȖȎȐȌȈȍȚșȧ, 
ȒȖȔȗȈȕȐȧ ȌȖȓȎȕȈ șȖȖȚȊȍȚșȚȊȖȊȈȚȤ. ǪȣȉȖȘ ȊȍȘȕȖȋȖ țȘȖȊȕȧ ȖȉȍȡȈȕȐȑ Ȋ ȌȈȕȕȖȔ 
șȓțȟȈȍ ȔȖȎȍȚ ȉȣȚȤ ȕȍȗȘȖșȚȖȑ ȏȈȌȈȟȍȑ. ǶȉȍȡȈȧ șȓȐȠȒȖȔ ȔȈȓȖ, ȔȖȎȕȖ ȗȖȚȍȘȗȍȚȤ 
ȕȍțȌȈȟț Ȋ Ȍȍȓȍ ȗȘȐȊȓȍȟȍȕȐȧ ȒȓȐȍȕȚȖȊ (Ȑȝ ȔȖȋțȚ șȖȉȓȈȏȕȐȚȤ ȉȖȓȍȍ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȍ ȗȘȍȌȓȖȎȍȕȐȧ ȒȖȕȒțȘȍȕȚȖȊ); Ȋ șȓțȟȈȍ, ȍșȓȐ ȒȖȔȗȈȕȐȧ ȖȉȍȡȈȍȚ 
ȉȖȓȤȠȍ, ȟȍȔ ȔȖȎȍȚ ȊȣȗȖȓȕȐȚȤ, ȍȍ ȒȓȐȍȕȚȣ ȕȍ ȉțȌțȚ țȌȖȊȓȍȚȊȖȘȍȕȣ. 

ǻȗȘȈȊȓȍȕȐȍ ȖȎȐȌȈȕȐȧȔȐ ȒȓȐȍȕȚȖȊ Ȑ ȗȘȍȊȣȠȍȕȐȍ Ȑȝ ȖȎȐȌȈȕȐȑ 

ǰȏ ȘȐș. 16.5. ȧșȕȖ, ȟȚȖ Ȍȓȧ ȗȖȓȕȖȋȖ țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȖȘȋȈȕȐȏȈȞȐȧȔ ȕȍȖȉȝȖȌȐȔȖ 
ȗȘȍȊȖșȝȖȌȐȚȤ ȖȎȐȌȈȕȐȧ ȗȖȒțȗȈȚȍȓȍȑ. ǭșȚȤ ȌȊȈ ȗțȚȐ ȌȖșȚȐȎȍȕȐȧ ȥȚȖȑ ȞȍȓȐ: 
ȗȘȍȌȖșȚȈȊȓȧȚȤ ȖȉșȓțȎȐȊȈȕȐȍ ȊȣșȖȒȖȋȖ ȒȈȟȍșȚȊȈ ȐȓȐ țȗȘȈȊȓȧȚȤ ȖȎȐȌȈȕȐȧȔȐ 
ȒȓȐȍȕȚȖȊ, ȏȈȕȐȎȈȧ ȚȈȒ, ȟȚȖȉȣ Ȑȝ ȔȖȎȕȖ ȉȣȓȖ ȗȘȍȊȏȖȑȚȐ. ǲȖȕȍȟȕȖ, ȥȚȖ ȕȍ 
ȊȏȈȐȔȖȐșȒȓȦȟȈȦȡȐȍ șȗȖșȖȉȣ; ȕȈȗȘȖȚȐȊ, Ȑȝ șȓȍȌțȍȚ ȗȘȐȔȍȕȧȚȤ șȖȊȔȍșȚȕȖ. ǩȍȘȘȐ 
Ȑ ǷȈȘȈșțȘȈȔȈȕ (Berry and Parasuraman,1991) ȗȘȍȌȓȈȋȈȦȚ ȘȧȌ ȔȍȘ ȗȖ țȗȘȈȊȓȍȕȐȦ 
ȖȎȐȌȈȕȐȧȔȐ ȒȓȐȍȕȚȖȊ: 

 ǶȉȍșȗȍȟȐȚȤ șȖȖȚȊȍȚșȚȊȐȍ ȖȉȍȡȈȕȐȑ ȘȍȈȓȤȕȖșȚȐ. ȇȊȕȣȍ Ȑ ȕȍȧȊȕȣȍ 
ȖȉȍȡȈȕȐȧ ȕȈȝȖȌȧȚșȧ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȗȖȌ ȒȖȕȚȘȖȓȍȔ ȖȘȋȈȕȐȏȈȞȐȐ, ȕȖ Ȋșȍ Ȏȍ 
ȔȕȖȋȐȍ ȖȉȍȡȈȦȚ ȚȖ, ȟȚȖ ȕȐȒȖȋȌȈ ȕȍ ȉțȌȍȚ ȊȣȗȖȓȕȍȕȖ, șȚȘȍȔȧșȤ Ȓ ȏȈȒȓȦȟȍȕȐȦ 
șȌȍȓȒȐ. ǶȉȍȡȈȕȐȧ ȕȍȖȉȝȖȌȐȔȖ ȗȘȍȌȊȈȘȐȚȍȓȤȕȖ șȖȋȓȈșȖȊȣȊȈȚȤ ș 
șȖȚȘțȌȕȐȒȈȔȐ, ȖȚȊȍȚșȚȊȍȕȕȣȔȐ ȏȈ Ȑȝ ȊȣȗȖȓȕȍȕȐȍ, ȟȚȖȉȣ ȋȈȘȈȕȚȐȘȖȊȈȚȤ 
ȌȖșȚȐȎȐȔȖșȚȤ ȗȖșȚȈȊȓȍȕȕȣȝ Ȟȍȓȍȑ. ǹȓȍȌțȍȚ țȌȍȓȧȚȤ ȊȕȐȔȈȕȐȍ Ȑ ȔȍȚȖȌȈȔ, 
ȒȖȚȖȘȣȔȐ ȔȖȎȕȖ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȗȘȖȌȍȔȖȕșȚȘȐȘȖȊȈȚȤ 
ȒȓȐȍȕȚȈȔ ȊȣȗȖȓȕȍȕȐȍ (ȐȓȐ ȗȘȍȊȣȠȍȕȐȍ) ȖȉȍȡȈȕȐȑ. 

 ǨȒȞȍȕȚȐȘȖȊȈȚȤ ȊȕȐȔȈȕȐȍ ȕȈ ȕȈȌȍȎȕȖșȚȐ. ǵȐȎȍ Ȕȣ ȗȖȌȘȖȉȕȖ ȖȗȐȠȍȔ 
ȖșȕȖȊȕȣȍ ȥȓȍȔȍȕȚȣ ȖȞȍȕȒȐ ȖȉșȓțȎȐȊȈȕȐȧ. ǪȈȎȕȍȑȠȐȔ ȈșȗȍȒȚȖȔ 
ȉȖȓȤȠȐȕșȚȊȈ țșȓțȋ ȧȊȓȧȍȚșȧ ȕȈȌȍȎȕȖșȚȤ: ȗȖȖȉȍȡȈȊ șȌȍȓȈȚȤ ȟȚȖ-ȓȐȉȖ, 
ȊȣȗȖȓȕȧȑȚȍ ȖȉȍȡȈȕȐȍ, ȟȚȖȉȣ ȊȈȠȐ șȓȖȊȈ ȕȍ ȘȈșȝȖȌȐȓȐșȤ ș ȌȍȓȖȔ. ǭșȓȐ 
ȗȘȍȌȖșȚȈȊȓȍȕȐȍ ȖȉșȓțȎȐȊȈȕȐȧ ȖȚȓȐȟȈȍȚșȧ ȕȈȌȍȎȕȖșȚȤȦ, ȚȖ Ȋ șȓțȟȈȍ 
ȕȍșȖȖȚȊȍȚșȚȊȐȧ ȒȘȐȚȍȘȐȍȊ (ȕȈȗȘȐȔȍȘ, șȗȖșȖȉ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ) ȍȋȖ ȖȉȡȈȧ 
ȖȞȍȕȒȈ, șȒȖȘȍȍ ȊșȍȋȖ, ȉțȌȍȚ ȗȘȐȍȔȓȍȔȖȑ. ǭșȓȐ ȗȘȍȌȖșȚȈȊȓȍȕȐȍ ȖȉșȓțȎȐȊȈȕȐȧ 
ȖȚȓȐȟȈȍȚșȧ ȕȈȌȍȎȕȖșȚȤȦ, șȕȐȎȈȍȚșȧ ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȌȖȘȈȉȖȚȒȍ ȐȓȐ Ȋ ȗȖȊȚȖȘȕȖȔ 
ȗȘȍȌȖșȚȈȊȓȍȕȐȐ țșȓțȋȐ, Ȉ ȥȚȖ ȊȍșȤȔȈ ȏȈȔȍȚȕȣȑ ȐȕȌȐȒȈȚȖȘ țȌȖȊȓȍȚȊȖȘȐȚȍȓȤȕȖ 
ȊȣȗȖȓȕȍȕȕȖȑ țșȓțȋȐ. ǪȖ ȊȘȍȔȧ ȌȖȘȈȉȖȚȒȐ ȖȎȐȌȈȕȐȧ ȒȓȐȍȕȚȖȊ, ȗȖ Ȋșȍȑ 

ȊȍȘȖȧȚȕȖșȚȐ, ȊȖȏȘȈșȚțȚ, șȓȍȌȖȊȈȚȍȓȤȕȖ, ț ȊȈș ȉțȌȍȚ ȔȍȕȤȠȍ ȠȈȕșȖȊ țșȗȍȠȕȖ 
ȊȣȗȖȓȕȐȚȤ șȊȖȦ ȏȈȌȈȟț. 

 ǶȉȡȈȚȤșȧ ș ȒȓȐȍȕȚȈȔȐ. ǶȉȡȍȕȐȍ ș ȒȓȐȍȕȚȈȔȐ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȗȖȕȧȚȤ Ȑȝ 
ȖȎȐȌȈȕȐȧ Ȑ ȖȉȢȧșȕȐȚȤ ȐȔ ȗȘȍȌȍȓȣ ȊȖȏȔȖȎȕȖșȚȍȑ ȖȉșȓțȎȐȊȈȕȐȧ, ȔȖȎȍȚ șȚȈȚȤ 
ȌȍȑșȚȊȍȕȕȣȔ ȔȍȚȖȌȖȔ țȗȘȈȊȓȍȕȐȧ ȖȎȐȌȈȕȐȧȔȐ. ǶȉȡȍȕȐȍ țȒȘȍȗȓȧȍȚ 
ȚȍȘȗȐȔȖșȚȤ, șȓțȎȐȚ ȗȘȖȧȊȓȍȕȐȍȔ ȏȈȉȖȚȣ Ȗ ȒȓȐȍȕȚȍ Ȑ ȔȖȎȍȚ șȗȖșȖȉșȚȊȖȊȈȚȤ 



ȘȈșȠȐȘȍȕȐȦ ȏȖȕȣ ȌȖȗțșȚȐȔȖșȚȐ. ǷȘȖșȚȣȔ ȗȘȐȔȍȘȖȔ ȗȘȐȍȔȈ ȖȉȡȍȕȐȧ, 
ȐșȗȖȓȤȏțȍȔȖȋȖ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ șȕȐȏȐȚȤ ȊȍȘȖȧȚȕȖșȚȤ ȘȈȏȖȟȈȘȖȊȈȕȐȧ ȒȓȐȍȕȚȈ 
(ȕȖ ȕȍ ȋȈȘȈȕȚȐȘȖȊȈȚȤ ȗȖȓȕȖȍ ȖȚșțȚșȚȊȐȍ ȚȈȒȖȋȖ ȘȈȏȖȟȈȘȖȊȈȕȐȧ!), ȧȊȓȧȍȚșȧ 
ȏȈȉȓȈȋȖȊȘȍȔȍȕȕȣȑ ȚȍȓȍȜȖȕȕȣȑ ȏȊȖȕȖȒ ȒȓȐȍȕȚț ș ȞȍȓȤȦ ȗȘȍȌțȗȘȍȎȌȍȕȐȧ ȍȋȖ Ȗ 
șȊȖȍȔ ȖȗȖȏȌȈȕȐȐ ȕȈ ȊșȚȘȍȟț. 

16.4.2. ǶȞȍȕȒȐ 

ǲȓȐȍȕȚȣ ȖȞȍȕȐȊȈȦȚ ȘȈȉȖȚț ȗȖșȚȈȊȡȐȒȈ țșȓțȋ ȖȚȕȖșȐȚȍȓȤȕȖ șȖȉșȚȊȍȕȕȣȝ 

ȖȎȐȌȈȕȐȑ. ǯȌȍșȤ ȚȈȒȎȍ șțȡȍșȚȊțȍȚ ȘȧȌ ȜȈȒȚȖȘȖȊ, ȖȉȣȟȕȖ ȗȘȐȕȐȔȈȍȔȣȝ 

ȒȓȐȍȕȚȈȔȐ ȊȖ ȊȕȐȔȈȕȐȍ ȗȘȐ ȖȞȍȕȒȍ ȗȘȍȌȖșȚȈȊȓȍȕȕȖȋȖ ȐȔ ȖȉșȓțȎȐȊȈȕȐȧ. 
ǵȈȐȉȖȓȍȍ țșȚȖȑȟȐȊȖȑ ȒȓȈșșȐȜȐȒȈȞȐȍȑ ȧȊȓȧȍȚșȧ ȔȖȌȍȓȤ, ȗȘȍȌȓȖȎȍȕȕȈȧ 

ǷȈȘȈșțȘȈȔȈȕȖȔ Ȑ ȌȘ. (Parasuraman et ai, 1988). ǶȕȈ șȖșȚȖȐȚ Ȑȏ ȗȧȚȐ 

șȖșȚȈȊȓȧȦȡȐȝ, ȕȈȏȊȈȕȐȧ ȒȖȚȖȘȣȝ ȓȍȋȒȖ ȏȈȗȖȔȕȐȚȤ ȗȖ ȈȉȉȘȍȊȐȈȚțȘȍ 
RATER(Ȉȕȋȓ.Reliability, Assurance, Tangibles, Empathy, Responsiveness – 

ȕȈȌȍȎȕȖșȚȤ, ȋȈȘȈȕȚȐȐ, ȔȈȚȍȘȐȈȓȤȕȣȍ ȥȓȍȔȍȕȚȣ, șȖȗȍȘȍȎȐȊȈȕȐȍ, șȗȖșȖȉȕȖșȚȤ Ȓ 
ȘȍȈȋȐȘȖȊȈȕȐȦ). 

ǵȈȌȍȎȕȖșȚȤ – ȥȚȖ șȗȖșȖȉȕȖșȚȤ ȗȖșȚȈȊȡȐȒȈ ȗȘȍȌȖșȚȈȊȓȧȚȤ ȖȉȍȡȈȕȕȖȍ 
ȖȉșȓțȎȐȊȈȕȐȍ ș țȊȍȘȍȕȕȖșȚȤȦ Ȑ ȚȖȟȕȖșȚȤȦ. ǬȘțȋȐȔȐ șȓȖȊȈȔȐ, ȥȚȖ șȖȖȚȊȍȚșȚȊȐȍ 
șȗȍȞȐȜȐȒȈȞȐȧȔ, ȒȖȋȌȈ șȓȖȊȈ ȕȍ ȘȈșȝȖȌȧȚșȧ ș ȌȍȓȖȔ. ǪȖ ȔȕȖȋȐȝ șȐȚțȈȞȐȧȝ, 
șȊȧȏȈȕȕȣȝ ș ȖȉșȓțȎȐȊȈȕȐȍȔ, ȕȈȌȍȎȕȖșȚȤ ȧȊȓȧȍȚșȧ ȍȌȐȕșȚȊȍȕȕȣȔ ȈșȗȍȒȚȖȔ, 
ȕȈȐȉȖȓȍȍ ȊȈȎȕȣȔ Ȍȓȧ ȔȕȖȋȐȝ ȒȓȐȍȕȚȖȊ. ǲȘȖȔȍ ȚȖȋȖ, ȟȚȖ ȕȈȌȍȎȕȖȍ ȖȉșȓțȎȐȊȈȕȐȍ 
șȗȖșȖȉșȚȊțȍȚ țȒȘȍȗȓȍȕȐȦ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȐȓȐ ȊȖșȝȐȡȍȕȐȧ ȒȓȐȍȕȚȖȊ, ȖȕȖ 

ȗȖȏȊȖȓȧȍȚ șȖȒȘȈȚȐȚȤ ȏȈȚȘȈȚȣ ȕȈ ȌȖȘȈȉȖȚȒț țșȓțȋȐ Ȑ șȗȖșȖȉșȚȊțȍȚ țȒȘȍȗȓȍȕȐȦ 
ȔȖȘȈȓȤȕȖȋȖ ȌțȝȈ șȖȚȘțȌȕȐȒȖȊ (Berry and Parasuraman,1991). 

ǫȈȘȈȕȚȐȧ ȏȈȊȐșȐȚ ȖȚ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȑ ȓȦȉȍȏȕȖșȚȐ șȖȚȘțȌȕȐȒȖȊ Ȑ ȖȚ Ȑȝ 
șȗȖșȖȉȕȖșȚȐ ȊșȍȓȐȚȤ țȊȍȘȍȕȕȖșȚȤ Ȑ ȌȖȊȍȘȐȍ Ȓ șȊȖȐȔ ȚȍȝȕȐȟȍșȒȐȔ ȕȈȊȣȒȈȔ. 
ǲȓȐȍȕȚȣ ȝȖȚȧȚ ȉȣȚȤ țȊȍȘȍȕȣ Ȋ ȚȖȔ, ȟȚȖ ȖȕȐ ȕȍ ȖȚȘȈȊȧȚșȧ ȍȌȖȑ, ȗȘȐȋȖȚȖȊȓȍȕȕȖȑ 
ȠȍȜ-ȗȖȊȈȘȖȔ ȘȍșȚȖȘȈȕȈ, Ȉ ȚȈȒȎȍ Ȋ ȚȖȔ, ȟȚȖ ȔȍȝȈȕȐȒ ȕȈ ǹǺǶ șȔȖȎȍȚ ȗȖȟȐȕȐȚȤ 
ȈȊȚȖȔȖȉȐȓȤ, Ȉ ȉțȝȋȈȓȚȍȘ ȉțȌȍȚ ȘȈȉȖȚȈȚȤ ȚȈȒ, ȟȚȖ ȖȕȐ ȕȍ ȗȖȗȈȌțȚ Ȋ ȚȦȘȤȔț ȏȈ 
țȒȓȖȕȍȕȐȍ ȖȚ țȗȓȈȚȣ ȕȈȓȖȋȖȊ. ǶșȕȖȊȖȑ Ȍȓȧ ȋȈȘȈȕȚȐȐ șȓțȎȐȚ ȗȘȖȜȍșșȐȖȕȈȓȤȕȈȧ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȤ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȖȌȕȖȋȖ ȚȖȓȤȒȖ ȊȣșȖȒȖȋȖ țȘȖȊȕȧȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȕȍ 
ȔȖȎȍȚ ȉȣȚȤ ȌȖșȚȈȚȖȟȕȖ. ǭȍ ȕȍȖȉȝȖȌȐȔȖ ȌȍȔȖȕșȚȘȐȘȖȊȈȚȤ ȒȓȐȍȕȚȈȔ, Ȑ ȕȍȘȍȌȒȖ Ȍȓȧ 
ȥȚȖȋȖ ȗȖȕȈȌȖȉȐȚșȧ ȗȘȍȌȢȧȊȓȍȕȐȍ ȌȖȒȈȏȈȚȍȓȤșȚȊ. 

ǴȈȚȍȘȐȈȓȤȕȣȍ ȥȓȍȔȍȕȚȣ – ȥȚȖ ȕȈȓȐȟȐȍ ȜȐȏȐȟȍșȒȐȝ șȘȍȌșȚȊ: ȖȉȖȘțȌȖȊȈȕȐȧ, 
ȗȍȘșȖȕȈȓȈ, ȖȚȟȍȚȖȊ, ȒȖȔȔțȕȐȒȈȞȐȖȕȕȣȝ ȔȈȚȍȘȐȈȓȖȊ Ȑ Ț.Ȍ. ǵȈȗȘȐȔȍȘ, 
ȌȐȗȓȖȔȐȘȖȊȈȕȕȣȍ ȉțȝȋȈȓȚȍȘȣ-ȥȒșȗȍȘȚȣ ȖȚȓȐȟȕȖ ȗȖȕȐȔȈȦȚ, ȕȈșȒȖȓȤȒȖ ȊȈȎȕȣȔ 
ȧȊȓȧȍȚșȧ ȚȖ ȊȗȍȟȈȚȓȍȕȐȍ, ȒȖȚȖȘȖȍ ȗȘȖȐȏȊȖȌȐȚ ȕȈ ȒȓȐȍȕȚȖȊ Ȑȝ ȊȕȍȠȕȐȑ ȊȐȌ. ǲ 
ȊȣȉȖȘț ȈȊȚȖȔȖȉȐȓȍȑ Ȍȓȧ ȗȈȘȚȕȍȘȖȊ Ȑ ȔȍȕȍȌȎȍȘȖȊ Ȋ ȒȖȔȗȈȕȐȧȝ ȗȖȌȝȖȌȧȚ ș ȖșȖȉȣȔ 
ȊȕȐȔȈȕȐȍȔ Ȑ ȚȡȈȚȍȓȤȕȖșȚȤȦ. ǹ ȚȖȟȒȐ ȏȘȍȕȐȧ ȒȓȐȍȕȚȖȊ, șȓȐȠȒȖȔ ȌȖȘȖȋȖȑ ȐȓȐ 
ȘȖșȒȖȠȕȣȑ ȈȊȚȖȔȖȉȐȓȤ ȔȖȎȍȚ ȉȣȚȤ ȗȘȐȏȕȈȒȖȔ ȚȖȋȖ, ȟȚȖ ȖȕȐ ȗȓȈȚȧȚ ȏȈ 
ȖȉșȓțȎȐȊȈȕȐȍ șȓȐȠȒȖȔ ȔȕȖȋȖ, Ȉ ȟȍȘȍșȟțȘ ȌȍȠȍȊȣȑ ȈȊȚȖȔȖȉȐȓȤ ȕȈȊȖȌȐȚ ȕȈ 
ȔȣșȓȤ, ȟȚȖ ȌȍȓȈ Ȋ ȒȖȔȗȈȕȐȐ ȐȌțȚ ȕȍ ȖșȖȉȍȕȕȖ țșȗȍȠȕȖ. ǺȈȒȐȔ ȖȉȘȈȏȖȔ, 

ȔȈȚȍȘȐȈȓȤȕȣȍ ȥȓȍȔȍȕȚȣ ȔȖȋțȚ ȉȣȚȤ ȐșȗȖȓȤȏȖȊȈȕȣ Ȋ ȒȈȟȍșȚȊȍ ȐȕȌȐȒȈȚȖȘȖȊ 
ȗȘȖȜȍșșȐȖȕȈȓȤȕȖȑ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ. 



ǹȖȗȍȘȍȎȐȊȈȕȐȍ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖȉȣ țȌȍȓȧȚȤ ȒȓȐȍȕȚț ȐȕȌȐȊȐȌțȈȓȤȕȖȍ 
ȊȕȐȔȈȕȐȍ Ȑ ȏȈȉȖȚț. ǰȔȍȕȕȖ ȥȚȖ ȒȈȟȍșȚȊȖ ȗȖȔȖȋȈȍȚ ȝȖȘȖȠȐȔ ȊȘȈȟȈȔ țȉȍȌȐȚȤ 
ȗȈȞȐȍȕȚȈ Ȋ ȚȖȔ, ȟȚȖ ȖȕȐ ȌȍȑșȚȊȐȚȍȓȤȕȖ ȉȍșȗȖȒȖȧȚșȧ Ȗ ȍȋȖ ȏȌȖȘȖȊȤȍ, Ȉ ȕȍ ȗȘȖșȚȖ 
ȓȍȟȈȚ ȚȍȗȍȘȍȠȕȍȍ ȏȈȉȖȓȍȊȈȕȐȍ. ǹȖȗȍȘȍȎȐȊȈȕȐȍ ȖȏȕȈȟȈȍȚ ȐȕȌȐȊȐȌțȈȓȤȕȖȍ 
ȖȚȕȖȠȍȕȐȍ Ȓ ȒȓȐȍȕȚț Ȑ ȏȈȉȖȚț Ȗ ȍȋȖ ȌȖȓȋȖșȘȖȟȕȣȝ ȐȕȚȍȘȍșȈȝ. 

ǹȗȖșȖȉȕȖșȚȤ Ȓ ȘȍȈȋȐȘȖȊȈȕȐȦ – ȥȚȖ șȗȖșȖȉȕȖșȚȤ ȖȘȋȈȕȐȏȈȞȐȐ ȗȖȏȐȚȐȊȕȖ Ȑ 
șȊȖȍȊȘȍȔȍȕȕȖ ȘȍȈȋȐȘȖȊȈȚȤ ȕȈ ȗȘȖșȤȉȣ Ȑ ȚȘȍȉȖȊȈȕȐȧ ȒȓȐȍȕȚȈ. ǵȍȒȖȚȖȘȣȍ 
ȗȘȍȌȗȘȐȧȚȐȧ, ȚȈȒȐȍ ȒȈȒ Richardson Sheffield Ltd, ȗȘȖȐȏȊȖȌȐȚȍȓȤ ȒțȝȖȕȕȣȝ ȕȖȎȍȑ 
ȗȖȌ ȉȘȍȕȌȖȔ Laser, ȌȖȉȐȓȐșȤ țșȚȖȑȟȐȊȖȋȖ ȗȖȓȖȎȍȕȐȧ ȉȓȈȋȖȌȈȘȧ ȚȖȔț, ȟȚȖ ȉȣȓȐ 
ȉȖȓȍȍ ȖȚȏȣȊȟȐȊȣȔȐ Ȓ ȒȓȐȍȕȚȈȔ, ȟȍȔ ȒȖȕȒțȘȍȕȚȣ. ȅȚȈ ȒȖȔȗȈȕȐȧ ȏȈȧȊȓȧȍȚ Ȗ ȚȖȔ, 
ȟȚȖ ȖȚȊȍȚȣ ȕȈ ȗȐșȤȔȍȕȕȣȍ ȏȈȗȘȖșȣ ȉțȌțȚ ȗȘȍȌȖșȚȈȊȓȍȕȣ Ȋ ȚȍȟȍȕȐȍ Ȍȕȧ, ȕȈ 
ȏȈȗȘȖșȣ, ȗȘȐșȓȈȕȕȣȍ ȗȖ ȜȈȒșț, Ȋ ȚȍȟȍȕȐȍ ȕȍșȒȖȓȤȒȐȝ ȔȐȕțȚ, ȕȈ ȏȈȗȘȖșȣ, 
ȗȖșȚțȗȐȊȠȐȍ ȗȖ ȚȍȓȍȜȖȕț, ȕȍȔȍȌȓȍȕȕȖ. ǵȈ șȓȍȌțȦȡȐȑ ȘȈȉȖȟȐȑ ȌȍȕȤ ȚȈȒȎȍ ȔȖȋțȚ 
ȉȣȚȤ ȗȘȍȌȖșȚȈȊȓȍȕȣ ȖȉȘȈȏȞȣ ȗȘȖȌțȒȚȖȊ, ȌȈȎȍ ȗȖ ȕȖȊȣȔ șȗȍȞȐȜȐȒȈȞȐȧȔ. ǵȈ 
ȕȍȒȖȚȖȘȣȝ ȘȣȕȒȈȝ ȔȋȕȖȊȍȕȕȖȍ ȐȓȐ ȗȖȟȚȐ ȔȋȕȖȊȍȕȕȖȍ ȘȍȈȋȐȘȖȊȈȕȐȍ ȧȊȓȧȍȚșȧ 
ȖșȖȉȍȕȕȖ ȊȈȎȕȣȔ. ǵȈȗȘȐȔȍȘ, Ȋ ȇȗȖȕȐȐ ȒȓȦȟȍȊȣȔ ȜȈȒȚȖȘȖȔ țșȗȍȝȈ Ȋ ȖȚȘȈșȓȐ 

ȗȘȖȐȏȊȖȌșȚȊȈ ȓȐȜȚȖȊ ȧȊȓȧȍȚșȧ șȒȖȘȖșȚȤ țșȚȘȈȕȍȕȐȧ ȕȍȐșȗȘȈȊȕȖșȚȍȑ, ȗȖșȒȖȓȤȒț 
ȧȗȖȕȞȣ ȗȘȖșȚȖ ȕȍȕȈȊȐȌȧȚ ȏȈșȚȘȍȊȈȚȤ Ȋ ȕȍȐșȗȘȈȊȕȣȝ ȓȐȜȚȈȝ! Ǭȓȧ ȗȘȖȧȊȓȍȕȐȧ 
șȗȖșȖȉȕȖșȚȐ Ȓ ȘȍȈȋȐȘȖȊȈȕȐȦ, ȒȈȒ ȗȘȈȊȐȓȖ, ȚȘȍȉțȍȚșȧ ȋȐȉȒȖșȚȤ. ǷȘȖșȤȉȣ ȒȓȐȍȕȚȖȊ 
ȕȍȘȍȌȒȖ ȔȖȋțȚ ȉȣȚȤ ȕȍȖȉȣȟȕȣȔȐ, ȕȍȖȎȐȌȈȕȕȣȔȐ. ǶȘȋȈȕȐȏȈȞȐȧ, ȖȚȓȐȟȈȦȡȈȧșȧ 
șȗȖșȖȉȕȖșȚȤȦ Ȓ ȘȍȈȋȐȘȖȊȈȕȐȦ, ȌȖȓȎȕȈ ȗȖ ȊȖȏȔȖȎȕȖșȚȐ ȗȘȍȌȊȐȌȍȚȤ ȚȈȒȐȍ ȗȘȖșȤȉȣ 
Ȑ Ȋ ȚȖ Ȏȍ ȊȘȍȔȧ ȗȘȍȌțșȔȖȚȘȍȚȤ Ȋ șȊȖȐȝ șȐșȚȍȔȈȝ Ȑ ȖȗȍȘȈȞȐȧȝ ȌȖȗȖȓȕȐȚȍȓȤȕȣȑ 
ȗȖȚȍȕȞȐȈȓ, ȗȖȏȊȖȓȧȦȡȐȑ ȘȍȈȋȐȘȖȊȈȚȤ ȕȈ ȕȍȗȘȍȌȊȐȌȍȕȕȣȍ șȖȉȣȚȐȧ. 

ǷȧȚȤ ȖȗȐșȈȕȕȣȝ ȒȘȐȚȍȘȐȍȊ ȒȈȟȍșȚȊȈ ȖȉșȓțȎȐȊȈȕȐȧ ȉȣȓȐ ȊȣȧȊȓȍȕȣ Ȋ 
ȘȍȏțȓȤȚȈȚȍ ȐȏțȟȍȕȐȧ ȘȈȏȓȐȟȕȣȝ șȐȚțȈȞȐȑ, șȊȧȏȈȕȕȣȝ ș ȖȉșȓțȎȐȊȈȕȐȍȔ – ȖȚ 
ȉȈȕȒȖȊ ȌȖ ȘȍșȚȖȘȈȕȖȊ, ȖȚ șȚȘȖȐȚȍȓȤșȚȊȈ ȌȖ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ ȗȘȖȜȍșșȐȖȕȈȓȤȕȣȝ 
țșȓțȋ (Parasuraman et at., 1988). ǶȚȕȖșȐȚȍȓȤȕȈȧ ȏȕȈȟȐȔȖșȚȤ ȒȈȎȌȖȋȖ ȜȈȒȚȖȘȈ 
ȔȖȎȍȚ ȉȣȚȤ ȘȈȏȓȐȟȕȖȑ, ȒȈȒ Ȑ șȗȖșȖȉ ȍȋȖ ȗȘȖȧȊȓȍȕȐȧ Ȋ ȓȦȉȖȑ șȐȚțȈȞȐȐ, ȕȖ șȕȖȊȈ Ȑ 
șȕȖȊȈ ȥȚȐ ȜȈȒȚȖȘȣ ȖȒȈȏȣȊȈȦȚșȧ șțȡȍșȚȊȍȕȕȣȔȐ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȒȓȐȍȕȚȖȊ, 
ȖȞȍȕȐȊȈȦȡȐȝ ȗȘȍȌȖșȚȈȊȓȍȕȕȖȍ ȐȔ ȖȉșȓțȎȐȊȈȕȐȍ. 

16.5 ǶǾǭǵǲǨ ǰ ǲǶǵǺǸǶǳȄ ǹǺǭǷǭǵǰ ǻǬǶǪǳǭǺǪǶǸǭǵǰȇ 
ǲǳǰǭǵǺǶǪ 

ǵȈȟȐȕȈȚȤ ȖȗȘȍȌȍȓȍȕȐȍ șȚȍȗȍȕȐ țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȒȓȐȍȕȚȖȊ ȔȖȎȕȖ ș ȗȖȔȖȡȤȦ 
șȐșȚȍȔ țȟȍȚȈ ȎȈȓȖȉ Ȑ ȗȘȍȌȓȖȎȍȕȐȑ. ǺȈȒ ȔȖȎȕȖ ȊȣȧȊȐȚȤ Țȍȝ ȒȘȈȑȕȍ 

ȕȍțȌȖȊȓȍȚȊȖȘȍȕȕȣȝ ȒȓȐȍȕȚȖȊ, ȒȖȚȖȘȣȍ ȊȏȧȓȐ ȕȈ șȍȉȧ ȚȘțȌ ȖȉȘȈȚȐȚȤșȧ ș ȎȈȓȖȉȖȑ. 
ǲȖȕȍȟȕȖ, ȗȘȖȉȓȍȔȈ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖ ȐșȗȘȈȊȐȚȤ șȐȚțȈȞȐȦ ȔȖȎȍȚ ȉȣȚȤ țȎȍ 
ȗȖȏȌȕȖ, ȕȖ ȕȈ ȗȘȈȒȚȐȒȍ ȌȖȒȈȏȈȕȖ, ȟȚȖ ȕȍȔȍȌȓȍȕȕȖȍ ȗȘȖȧȊȓȍȕȐȍ ȊȕȐȔȈȕȐȧ Ȓ 
ȗȘȖȉȓȍȔȈȔ ȒȓȐȍȕȚȖȊ șȗȖșȖȉșȚȊțȍȚ ȌȖȊȍȘȐȦ ȊȖ ȊȏȈȐȔȖȖȚȕȖȠȍȕȐȧȝ. ǩȍȘȘȐ Ȑ 
ǷȈȘȈșțȘȈȔȈȕ (Berry and Parasuraman, 1991) ȕȈȏȣȊȈȦȚ ȥȚȖ ȧȊȓȍȕȐȍ “ȖȟȍȕȤ 
ȗȘȈȊȐȓȤȕȣȔ ȗȘȍȌȖșȚȈȊȓȍȕȐȍȔ țșȓțȋȐ ȊȖ ȊȚȖȘȖȑ ȘȈȏ” (șȔ. ȚȈȒȎȍ Hart et al., 1990). 

 ǺȍȔ ȕȍ Ȕȍȕȍȍ ȕȈ ȒȈȎȌȖȋȖ ȕȍțȌȖȊȓȍȚȊȖȘȍȕȕȖȋȖ ȗȖȒțȗȈȚȍȓȧ, ȖȉȘȈȚȐȊȠȍȋȖșȧ ș 
ȎȈȓȖȉȖȑ, ȗȖ șțȡȍșȚȊțȦȡȐȔ ȖȞȍȕȒȈȔ, ȗȘȐȝȖȌȐȚșȧ ȖȒȖȓȖ 12 ȌȘțȋȐȝ ȒȓȐȍȕȚȖȊ, 



ȒȖȚȖȘȣȍ Ȋ ȘȈȊȕȖȑ șȚȍȗȍȕȐ ȕȍȌȖȊȖȓȤȕȣ, ȕȖ ȕȍ ȌȈȦȚ șȍȉȍ ȚȘțȌȈ ȎȈȓȖȊȈȚȤșȧ. ǶȕȐ 
ȗȘȖșȚȖ ȖȉȘȈȚȧȚșȧ Ȓ ȓȦȉȖȑ ȌȘțȋȖȑ ȖȘȋȈȕȐȏȈȞȐȐ Ȑ, ȊȖȏȔȖȎȕȖ, ȌȈȎȍ ȘȈșșȒȈȎțȚ 
ȌȘțȋȐȔ Ȗ șȖȉșȚȊȍȕȕȖȔ ȖȚȘȐȞȈȚȍȓȤȕȖȔ ȖȗȣȚȍ (“ȖȚȘȈȊȐȚȍȓȐ ȒȖȓȖȌȞȍȊ”). 

ǹȓȍȌȖȊȈȚȍȓȤȕȖ, ȕȍȖȉȝȖȌȐȔȖ ȗȘȖȊȖȌȐȚȤ ȉȖȓȍȍ șȐșȚȍȔȈȚȐȟȍșȒțȦ ȖȞȍȕȒț șȚȍȗȍȕȐ 
țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ, Ȉ ȕȍ șȐȌȍȚȤ șȓȖȎȈ ȘțȒȐ Ȑ ȎȌȈȚȤ, ȗȖȒȈ ȋȘȧȕȍȚ ȋȘȖȔ. 

ǩȖȓȍȍ șȐșȚȍȔȈȚȐȏȐȘȖȊȈȕȕȣȔ ȗȖȌȝȖȌȖȔ ȧȊȓȧȍȚșȧ ȘȍȋțȓȧȘȕȖȍ ȗȘȖȊȍȌȍȕȐȍ 
ȖȗȘȖșȖȊ ȕȈ ȗȘȍȌȔȍȚ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ. ǹȍȑȟȈș ȥȚȖȚ ȔȍȚȖȌ ȗȘȐȔȍȕȧȦȚ 
ȔȕȖȋȐȍ ȗȘȖȊȈȑȌȍȘȣ țșȓțȋ, ȖȚ ȎȍȓȍȏȕȖȌȖȘȖȎȕȣȝ ȒȖȔȗȈȕȐȑ ȌȖ ȊȍȌțȡȐȝ 
ȔȍȎȌțȕȈȘȖȌȕȣȝ ȉțȝȋȈȓȚȍȘșȒȐȝ ȜȐȘȔ. 

 

ǸȐș. 16.6. ǶȚșȓȍȎȐȊȈȕȐȍ șȚȍȗȍȕȐ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ 

ǲȈȒ ȗȘȈȊȐȓȖ, ȖȞȍȕȒȈ ȗȘȖȊȖȌȐȚșȧ Ȋ ȟȍȚȣȘȍ ȥȚȈȗȈ (ȘȐș. 16.6): 

1. ǪȣȧȊȓȍȕȐȍ ȜȈȒȚȖȘȖȊ, ȊȈȎȕȣȝ Ȍȓȧ ȒȓȐȍȕȚȖȊ. ȅȚȖ ȕȍ ȖȉȧȏȈȚȍȓȤȕȖ Țȍ Ȏȍ șȈȔȣȍ 
ȜȈȒȚȖȘȣ, ȒȖȚȖȘȣȍ ȧȊȓȧȦȚșȧ ȊȈȎȕȣȔȐ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȔȍȕȍȌȎȍȘȖȊ. Ǫ ȌȈȕȕȖȔ 
șȓțȟȈȍ ȔȖȋțȚ ȖȒȈȏȈȚȤșȧ ȗȖȓȍȏȕȣȔȐ ȔȍȚȖȌȣ ȗȘȖȊȍȌȍȕȐȧ ȒȈȟȍșȚȊȍȕȕȣȝ 
ȐșșȓȍȌȖȊȈȕȐȑ, ȕȈȗȘȐȔȍȘ, ȋȘțȗȗȖȊȣȍ ȖȉșțȎȌȍȕȐȧ ȐȓȐ țȋȓțȉȓȍȕȕȣȍ ȖȗȘȖșȣ. 
ǻȋȓțȉȓȍȕȕȣȍ ȖȗȘȖșȣ ȒȓȐȍȕȚȖȊ ȖȌȕȖȑ ȒȘțȗȕȖȑ ȉțȝȋȈȓȚȍȘșȒȖȑ ȜȐȘȔȣ 
ȗȖȒȈȏȈȓȐ, ȟȚȖ ȗȘȖȧȊȓȍȕȐȍ ȗȈȘȚȕȍȘȈȔȐ ȘȍȈȓȤȕȖȑ ȏȈȉȖȚȣ Ȗ ȘȈȏȊȐȚȐȐ ȉȐȏȕȍșȈ 
ȒȖȔȗȈȕȐȐ ȒȓȐȍȕȚȈ (șȖȗȍȘȍȎȐȊȈȕȐȍ) ȧȊȓȧȍȚșȧ ȒȘȐȚȐȟȍșȒȐȔ ȜȈȒȚȖȘȖȔ Ȍȓȧ 
ȜȖȘȔȐȘȖȊȈȕȐȧ ȌȖȓȋȖșȘȖȟȕȣȝ ȖȚȕȖȠȍȕȐȑ. 

2. ǶȞȍȕȒȈ ȖȚȕȖșȐȚȍȓȤȕȖȑ ȏȕȈȟȐȔȖșȚȐ ȊȣȧȊȓȍȕȕȣȝ ȜȈȒȚȖȘȖȊ Ȑ ȖȗȘȍȌȍȓȍȕȐȍ 
ȖȎȐȌȈȕȐȑ ȒȓȐȍȕȚȖȊ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȥȚȐȔȐ ȜȈȒȚȖȘȈȔȐ. Ǫ ȚȖ ȊȘȍȔȧ ȒȈȒ ȖȌȕȐ 
ȒȓȐȍȕȚȣ, ȊȖȏȔȖȎȕȖ, ȕȈȌȍȦȚșȧ ȕȈ ȚȖ, ȟȚȖ Ȑȝ ȗȘȖȉȓȍȔȣ ȉțȌțȚ ȘȈșșȔȖȚȘȍȕȣ 
ȕȍȔȍȌȓȍȕȕȖ, ȖȎȐȌȈȕȐȧ ȌȘțȋȐȝ ȔȖȋțȚ ȉȣȚȤ ȉȖȓȍȍ țȔȍȘȍȕȕȣȔȐ. ǭșȓȐ Ȍȓȧ ȖȌȕȐȝ 
ȕȈȌȍȎȕȖșȚȤ ȔȖȎȍȚ ȉȣȚȤ ȜȈȒȚȖȘȖȔ ȗȍȘȊȖșȚȍȗȍȕȕȖȑ ȊȈȎȕȖșȚȐ, ȚȖ Ȍȓȧ ȌȘțȋȐȝ 
ȉȖȓȍȍ șțȡȍșȚȊȍȕȕȖȑ ȧȊȓȧȍȚșȧ șțȔȔȈ ȏȈȚȘȈȚ. 

3. ǶȞȍȕȒȈ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ ȗȖșȚȈȊȡȐȒȈ țșȓțȋ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȜȈȒȚȖȘȈȔȐ, 
ȊȈȎȕȣȔȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ. ǵȈ ȥȚȖȔ ȥȚȈȗȍ ȔȖȎȍȚ ȗȘȐȋȖȌȐȚȤșȧ ȕȍȗȖșȘȍȌșȚȊȍȕȕȈȧ 
ȖȞȍȕȒȈ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ ȖȚȕȖșȐȚȍȓȤȕȖ ȖȎȐȌȈȕȐȑ (Parasuraman et ai, 1994). 



ǹȖȖȚȊȍȚșȚȊțȍȚ ȓȐ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ ȖȎȐȌȈȕȐȧȔ, ȖșȚȈȍȚșȧ ȕȐȎȍ Ȑȝ țȘȖȊȕȧ ȐȓȐ 
ȗȘȍȊȣȠȈȍȚ ȖȎȐȌȈȕȐȧ? ǵȈ ȥȚȖȔ ȥȚȈȗȍ șȓȍȌțȍȚ ȗȖȌȣȚȖȎȐȚȤ ȘȈșșȔȈȚȘȐȊȈȍȔȣȍ 
ȜȈȒȚȖȘȣ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȔȈȚȘȐȞȍȑ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ-ȏȕȈȟȐȔȖșȚȤ (ȘȐș. 16.7). 
ǼȈȒȚȖȘȣ ȘȈșșȔȈȚȘȐȊȈȦȚșȧ Ȋ ȔȈȚȘȐȞȍ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș Ȑȝ ȏȕȈȟȐȔȖșȚȤȦ Ȍȓȧ 
ȒȓȐȍȕȚȖȊ Ȑ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤȦ ȜȐȘȔȣ ȗȖ ȥȚȐȔ ȜȈȒȚȖȘȈȔ. 

 

 

ǸȐș. 16.7. ǴȈȚȘȐȞȈ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ-ȏȕȈȟȐȔȖșȚȤ 

 ǺȐȗȐȟȕȣȑ ȗȘȐȔȍȘ ȚȈȒȖȑ ȖȞȍȕȒȐ ȗȘȐȊȖȌȐȚșȧ ȕȈ ȘȐș.16.8. ȅȚȖ ȖȞȍȕȒȈ 

ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ ȜȐȘȔȣ, ȗȘȍȌȖșȚȈȊȓȧȦȡȍȑ țșȓțȋȐ ȌȐȗȓȖȔȐȘȖȊȈȕȕȣȝ 
ȉțȝȋȈȓȚȍȘȖȊ-ȥȒșȗȍȘȚȖȊ. ǶȗȘȍȌȍȓȍȕȐȍ ȖȞȍȕȖȒ ȉȣȓȖ ȊȣȗȖȓȕȍȕȖ ȒȓȐȍȕȚȖȔ, 
ȜȐȕȈȕșȖȊȣȔ ȌȐȘȍȒȚȖȘȖȔ ȒȘțȗȕȖȑ ȋȖșțȌȈȘșȚȊȍȕȕȖȑ ȒȖȔȗȈȕȐȐ. 

 

ǸȐș. 16.8. ǶȞȍȕȒȈ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ (ȌȐȗȓȖȔȐȘȖȊȈȕȕȣȑ ȉțȝȋȈȓȚȍȘ-

ȥȒșȗȍȘȚ) 

ǹȖȖȚȊȍȚșȚȊțȦȡȐȍ ȜȈȒȚȖȘȣ ȉȣȓȐ ȊȣȧȊȓȍȕȣ ș ȗȖȔȖȡȤȦ țȋȓțȉȓȍȕȕȣȝ ȖȗȘȖșȖȊ Ȑ 
ȖȞȍȕȖȒ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ, șȌȍȓȈȕȕȣȝ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȚȖȋȖ,“ȟȍȋȖ ȔȖȎȕȖ ȉȣȓȖ ȉȣ 
ȖȎȐȌȈȚȤ ȖȚ ȊȍȌțȡȍȑ ȉțȝȋȈȓȚȍȘșȒȖȑ ȜȐȘȔȣ?”.ȅȚȖȑ ȔȈȚȘȐȞȍȑ ȔȖȎȕȖ ȗȖȓȤȏȖȊȈȚȤșȧ 
Ȍȓȧ ȒȖȕȞȍȕȚȘȈȞȐȐ ȊȕȐȔȈȕȐȧ ȕȈ Țȍȝ ȈșȗȍȒȚȈȝ ȖȉșȓțȎȐȊȈȕȐȧ, ȒȖȚȖȘȣȍ ȧȊȓȧȦȚșȧ 



ȒȘȈȑȕȍ ȊȈȎȕȣȔȐ (“ȎȐȏȕȍȕȕȖ ȕȍȖȉȝȖȌȐȔȣȔȐ”) ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȒȓȐȍȕȚȈ, ȕȖ 
ȒȖȔȗȈȕȐȧ ȕȍ ȌȈȍȚ ȕțȎȕȖȑ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ ȗȖ ȕȐȔ (ȖȞȍȕȒȈ “ȕȐȎȍ șȘȍȌȕȍȑ”). 

Ǫ ȗȘȐȊȍȌȍȕȕȖȔ ȗȘȐȔȍȘȍ “ȎȐȏȕȍȕȕȖ ȕȍȖȉȝȖȌȐȔȣȔȐ” Ȍȓȧ ȌȈȕȕȖȋȖ ȒȓȐȍȕȚȈ șȚȈȓȐ 
ȗȧȚȤ ȥȓȍȔȍȕȚȖȊ ȖȉșȓțȎȐȊȈȕȐȧ. ǷȖ ȚȘȍȔ Ȑȏ ȥȚȐȝ ȜȈȒȚȖȘȖȊ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ 
ȗȘȍȊȏȖȠȓȈ ȖȎȐȌȈȕȐȧ, Ȉ ȗȖ ȌȊțȔ – ȕȍ ȌȖșȚȐȋȓȈ ȎȍȓȈȍȔȖȋȖ țȘȖȊȕȧ. ǺȍȝȕȐȟȍșȒȈȧ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȤ ( “ȋȈȘȈȕȚȐȧ” ȚȍȝȕȐȟȍșȒȐȝ ȊȖȏȔȖȎȕȖșȚȍȑ Ȍȓȧ ȗȘȖȊȍȌȍȕȐȧ 
ȈțȌȐȚȖȘșȒȐȝ ȗȘȖȊȍȘȖȒ), ȘȈȞȐȖȕȈȓȤȕȖȍ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȊȘȍȔȍȕȐ ȒȓȐȍȕȚȈ ( 

“ȕȈȌȍȎȕȖșȚȤ” Ȋ ȗȓȈȕȍ șȖȉȓȦȌȍȕȐȧ ȗȍȘȊȖȕȈȟȈȓȤȕȖ ȖȗȘȍȌȍȓȍȕȕȣȝ ȊȘȍȔȍȕȕȣȝ 
ȘȈȔȖȒ) Ȑ ȗȘȍȌȊȈȘȐȚȍȓȤȕȖȍ ȖȉșțȎȌȍȕȐȍ șȚȖȐȔȖșȚȐ țșȓțȋ (Ȉ ȚȈȒȎȍ “ȕȈȌȍȎȕȖșȚȤ” Ȋ 
ȗȓȈȕȍ șȖȉȓȦȌȍȕȐȧ țȒȈȏȈȕȕȣȝ șțȔȔ)ȊȖȚ ȜȈȒȚȖȘȣ, ȒȖȚȖȘȣȍ, ȗȖ ȔȕȍȕȐȦ ȒȓȐȍȕȚȈ, 
ȊȣȋȖȌȕȖ ȖȚȓȐȟȈȦȚ ȌȈȕȕțȦ ȜȐȘȔț ȖȚ ȖșȚȈȓȤȕȣȝ. ǰ Ȋșȍ Ȏȍ ȍșȚȤ ȗȖȒȈȏȈȚȍȓȐ, ȗȖ 
ȒȖȚȖȘȣȔ ȒȖȔȗȈȕȐȧ ȕȍȌȖȘȈȉȈȚȣȊȈȍȚ. ȅȚȖ ȖȚșțȚșȚȊȐȍ ȐȕȚȍȘȍșȈ Ȓ ȉȐȏȕȍșț ȒȓȐȍȕȚȈ 
(ȖȚșțȚșȚȊȐȍ “șȖȗȍȘȍȎȐȊȈȕȐȧ”) Ȑ ȖȚȌȍȓȤȕȣȍ ȗȘȖȉȓȍȔȣ, șȊȧȏȈȕȕȣȍ ș 
ȗțȕȒȚțȈȓȤȕȖșȚȤȦ șȖȚȘțȌȕȐȒȖȊ ȐȓȐ ȖȚȟȍȚȖȊ (“ȕȍȕȈȌȍȎȕȖșȚȤ” ȗȘȍȌȖșȚȈȊȓȍȕȐȧ 
țșȓțȋ). ǶȟȍȊȐȌȕȖ, ȜȐȘȔȍ șȓȍȌțȍȚ ȖȉȘȈȚȐȚȤ ȊȕȐȔȈȕȐȍ ȕȈ ȥȚȐ ȜȈȒȚȖȘȣ Ȋ ȗȍȘȊțȦ 
ȖȟȍȘȍȌȤ. 

ǵȈ șȓȍȌțȦȡȍȔ țȘȖȊȕȍ ȏȕȈȟȐȔȖșȚȐ ȜȐȘȔȈ ȗȘȖȧȊȓȧȍȚ ȕȍȌȖșȚȈȚȖȟȕțȦ ȋȐȉȒȖșȚȤ 
(“șȗȖșȖȉȕȖșȚȤ Ȓ ȘȍȈȋȐȘȖȊȈȕȐȦ” ȕȈ ȚȘȍȉȖȊȈȕȐȧ ȒȓȐȍȕȚȈ, ȖșȖȉȍȕȕȖ Ȋ șȓțȟȈȍ Ȑȝ 
ȐȏȔȍȕȍȕȐȧ) Ȑ ȕȍ ȖȉȍșȗȍȟȐȊȈȍȚ ȌȖșȚȈȚȖȟȕțȦ ȌȖșȚțȗȕȖșȚȤ Ȋ șȓțȟȈȍ ȕȍȖȉȝȖȌȐȔȖșȚȐ 
(ȚȖ Ȏȍ ȖȚșțȚșȚȊȐȍ “șȗȖșȖȉȕȖșȚȐ Ȓ ȘȍȈȋȐȘȖȊȈȕȐȦ” ȕȈ ȗȖȚȘȍȉȕȖșȚȐ ȒȓȐȍȕȚȈ). ǹ 
ȌȘțȋȖȑ șȚȖȘȖȕȣ, ȜȐȘȔȈ ȝȖȘȖȠȖ ȖȘȋȈȕȐȏȖȊȈȕȈ Ȑ ȗȘȍȌȖșȚȈȊȓȧȍȚ ȖȉȘȈȏȞȖȊȖ 
șȖșȚȈȊȓȍȕȕȣȍ ȌȖȒțȔȍȕȚȣ (“ȔȈȚȍȘȐȈȓȤȕȣȍ ȥȓȍȔȍȕȚȣ”). ȅȚȐ ȈșȗȍȒȚȣ ȚȈȒȎȍ 
țȒȈȏȣȊȈȦȚ țȟȈșȚȒȐ, ȕȈ ȒȖȚȖȘȣȝ ȕȍȖȉȝȖȌȐȔȖ ȗȘȐȕȐȔȈȚȤ ȔȍȘȣ. 

ǰ, ȕȈȒȖȕȍȞ, ȕȈ ȋȘȈȜȐȟȍșȒȖȑ șȝȍȔȍ ȖȚȘȈȎȍȕȖ ȚȖ, ȟȚȖ ȜȐȘȔȈ ȖȚȓȐȟȈȍȚșȧ 
ȗȘȍȊȖșȝȖȌșȚȊȖȔ Ȋ șȜȍȘȈȝ ȌȍȧȚȍȓȤȕȖșȚȐ, ȕȍ șȚȖȓȤ ȏȕȈȟȐȔȣȝ Ȍȓȧ ȒȓȐȍȕȚȈ. ǶȞȍȕȒȐ 
ȏȈ ȗȘȖȧȊȓȍȕȐȍ șȖȚȘțȌȕȐȒȈȔȐ ȚȊȖȘȟȍșȒȖȋȖ ȔȣȠȓȍȕȐȧ Ȑ ȗȘȍȌȖșȚȈȊȓȍȕȐȍ 
ȗȖȌȘȖȉȕȣȝ șȟȍȚȖȊ ȖȟȍȕȤ ȊȣșȖȒȐ. ǪȖȏȔȖȎȕȖ, ȕȈȓȐȟȐȍ ȥȚȐȝ Ȕȍȕȍȍ ȊȈȎȕȣȝ ȈșȗȍȒȚȖȊ 
ȖȉșȓțȎȐȊȈȕȐȧ ȖȚȊȓȍȒȈȍȚ ȊȕȐȔȈȕȐȍ ȖȚ ȚȖȋȖ, ȟȚȖȉȣ Ȋșȍ șȐȓȣ ȕȈȗȘȈȊȐȚȤ ȕȈ ȉȖȓȍȍ 
ȊȈȎȕȣȍ ȜȈȒȚȖȘȣ, Ȑ, ȏȕȈȟȐȚ, ȏȌȍșȤ șțȡȍșȚȊțȍȚ ȗȖȚȍȕȞȐȈȓ Ȍȓȧ ȘȈȞȐȖȕȈȓȐȏȈȞȐȐ. 
ǺȍȔ ȕȍ Ȕȍȕȍȍ Ȋ ȒȈȟȍșȚȊȍ ȗȘȍȌțȗȘȍȎȌȍȕȐȧ șȓȍȌțȍȚ ȖȚȔȍȚȐȚȤ, ȟȚȖ ȐȕȖȋȌȈ 
ȖȗȘȍȌȍȓȍȕȕȣȍ ȜȈȒȚȖȘȣ ȕȍ ȐȔȍȦȚ ȖșȖȉȖȋȖ ȏȕȈȟȍȕȐȧ Ȍȓȧ ȒȓȐȍȕȚȈ ȌȖ Țȍȝ ȗȖȘ, ȗȖȒȈ 
șȕȐȔȐ Ȋșȍ Ȋ ȗȖȘȧȌȒȍ. ǭșȓȐ ȉȣ ȜȐȘȔȈ ȕȍ ȗȘȍȌȖșȚȈȊȓȧȓȈ ȗȖȌȘȖȉȕȣȝ șȟȍȚȖȊ, 
ȊȖȏȔȖȎȕȖ, ȐȔȍȕȕȖ ȥȚȖȚ ȜȈȒȚȖȘ șȚȈȓ ȉȣ “ȒȘȈȑȕȍ ȊȈȎȕȣȔ”! 

4. ǨȕȈȓȐȏ ȘȈȏȓȐȟȐȑ ȔȍȎȌț ȖȎȐȌȈȕȐȧȔȐ Ȑ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤȦ ș ȗȖȔȖȡȤȦ 
ȈȕȈȓȐȏȈ ȗȘȖșȟȍȚȖȊ. ǿȚȖ ȒȈșȈȍȚșȧ ȊȈȎȕȣȝ ȜȈȒȚȖȘȖȊ, Ȋ șȓțȟȈȍ ȏȕȈȟȐȚȍȓȤȕȣȝ 
ȘȈȏȘȣȊȖȊ ȔȍȎȌț ȖȎȐȌȈȕȐȧȔȐ Ȑ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤȦ șțȡȍșȚȊțȍȚ ȕȍȖȉȝȖȌȐȔȖșȚȤ 
ȊȣȧȊȓȍȕȐȧ ȗȘȐȟȐȕ Ȑ ȖȗȘȍȌȍȓȍȕȐȧ șȖȖȚȊȍȚșȚȊțȦȡȐȝ ȔȍȘ ȗȖ ȐșȗȘȈȊȓȍȕȐȦ 
șȐȚțȈȞȐȐ. 

16.5.1. ǨȕȈȓȐȏ ȗȘȖșȟȍȚȖȊ 

ǵȈ ȘȐș. 16.9 ȐȏȖȉȘȈȎȍȕȣ ȊȖȏȔȖȎȕȣȍ ȗțȚȐ ȗȖȧȊȓȍȕȐȧ ȗȘȖșȟȍȚȖȊ Ȋ 
țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ. ǷȘȖȊȖȌȧ șȐșȚȍȔȈȚȐȟȍșȒțȦ ȘȈȉȖȚț Ȋ ȘȈȔȒȈȝ 



ȖȗȐșȣȊȈȍȔȖȑ șȚȘțȒȚțȘȕȖȑ ȖșȕȖȊȣ, ȔȖȎȕȖ ȊȣȧȊȐȚȤ Ȑ țșȚȘȈȕȐȚȤ ȊȈȎȕȍȑȠȐȍ 

ȗȘȐȟȐȕȣ ȕȍțȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ. 

Ǫ șȈȔȖȔ ȕȈȟȈȓȍ ȕȍȖȉȝȖȌȐȔȖ ȖȗȘȍȌȍȓȐȚȤ, ȌȍȑșȚȊȐȚȍȓȤȕȖ ȓȐ ȗȖșȚȈȊȡȐȒ țșȓțȋ 
ȖșȖȏȕȈȍȚ ȖȎȐȌȈȕȐȧ Ȑ ȗȖȚȘȍȉȕȖșȚȐ ȒȓȐȍȕȚȈ. ǷȘȖȉȍȓ Ȋ ȏȕȈȕȐȐ ȘȣȕȒȈ – ȥȚȖ Ȑ ȍșȚȤ 
ȘȈȏȕȐȞȈ ȔȍȎȌț ȖȎȐȌȈȕȐȧȔȐ ȒȓȐȍȕȚȈ Ȑ ȗȖȕȐȔȈȕȐȍȔ ȐȓȐ ȖșȖȏȕȈȕȐȍȔ ȥȚȐȝ 
ȖȎȐȌȈȕȐȑ ȗȖșȚȈȊȡȐȒȖȊ. ǷȘȐȟȐȕȖȑ ȊȖȏȕȐȒȕȖȊȍȕȐȧ ȚȈȒȖȋȖ ȗȘȖșȟȍȚȈ ȔȖȎȍȚ ȉȣȚȤ 
ȕȍȈȌȍȒȊȈȚȕȖȍ ȐȏțȟȍȕȐȍ ȎȍȓȈȕȐȑ Ȑ ȗȖȚȘȍȉȕȖșȚȍȑ ȒȓȐȍȕȚȖȊ ȐȓȐ șȈȔȖțȊȍȘȍȕȕȖșȚȤ șȖ 
șȚȖȘȖȕȣ ȗȖșȚȈȊȡȐȒȈ, ȗȖȓȈȋȈȦȡȍȋȖ, ȟȚȖ Ȗȕ ȝȖȘȖȠȖ ȏȕȈȍȚ șȊȖȍȋȖ ȒȓȐȍȕȚȈ. 

ǷȘȐȟȐȕȖȑ ȔȖȎȍȚ ȉȣȚȤ Ȑ ȕȍțȌȖȊȓȍȚȊȖȘȐȚȍȓȤȕȖȍ șȖșȚȖȧȕȐȍ ȒȖȔȔțȕȐȒȈȞȐȑ 

ȊȕțȚȘȐ ȒȖȔȗȈȕȐȐ, Ȑȏ-ȏȈ ȟȍȋȖ ȐȕȜȖȘȔȈȞȐȧ Ȗ ȚȘȍȉȖȊȈȕȐȧȝ ȒȓȐȍȕȚȖȊ ȕȍ ȗȖșȚțȗȈȍȚ ȗȖ 
ȞȍȗȖȟȒȍ ȖȚ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȐșșȓȍȌȖȊȈȕȐȦ ȘȣȕȒȈ Ȓ șȖȚȘțȌȕȐȒȈȔ, ȖȚȊȍȚșȚȊȍȕȕȣȔ 
ȏȈ ȘȈȏȘȈȉȖȚȒț ȗȘȍȌȖșȚȈȊȓȧȍȔȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ. 

 

ǸȐș. 16.9. ǨȕȈȓȐȏ ȗȘȖșȟȍȚȖȊ Ȋ ȒȈȟȍșȚȊȍ 

ǭșȓȐ ȖȎȐȌȈȕȐȧ ȒȓȐȍȕȚȈ ȗȖȕȧȚȕȣ ȗȖșȚȈȊȡȐȒț, ȖȕȐ Ȋșȍ Ȏȍ ȔȖȋțȚ ȉȣȚȤ 

ȕȍȈȌȍȒȊȈȚȕȖ ȖȗȘȍȌȍȓȍȕȣ Ȋ șȗȍȞȐȜȐȒȈȞȐȐ țșȓțȋ. ǷȘȖșȟȍȚ Ȋ ȌȐȏȈȑȕȍ – ȥȚȖ ȘȈȏȕȐȞȈ 
ȔȍȎȌț ȖȎȐȌȈȕȐȧȔȐ ȒȓȐȍȕȚȈ, șȖȋȓȈșȕȖ ȔȕȍȕȐȦ ȗȖșȚȈȊȡȐȒȈ, Ȑ șȗȍȞȐȜȐȒȈȞȐȍȑ 
țșȓțȋ. ǷȘȐȟȐȕȖȑ ȖȉȣȟȕȖ ȧȊȓȧȍȚșȧ ȕȍȌȖșȚȈȚȖȒ ȘȍșțȘșȖȊ, ȒȖȋȌȈ ȗȖșȚȈȊȡȐȒ țșȓțȋ 
șȓȐȠȒȖȔ ȕȈȗȘȧȋȈȍȚșȧ ȘȈȌȐ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ țșȓțȋȐ, ȕȈ ȒȖȚȖȘțȦ, ȒȈȒ ȍȔț ȐȏȊȍșȚȕȖ, 
ȘȈșșȟȐȚȣȊȈȍȚ ȒȓȐȍȕȚ. ǪȔȍșȚȖ ȚȖȋȖ ȟȚȖȉȣ țȊȍȓȐȟȐȚȤ ȖȉȢȍȔ ȘȍșțȘșȖȊ ȐȓȐ ȗȘȐȏȕȈȚȤ, 
ȟȚȖ ȖȎȐȌȈȍȔȖȍ ȖȉșȓțȎȐȊȈȕȐȍ ȗȘȍȌȖșȚȈȊȐȚȤ ȕȍȊȖȏȔȖȎȕȖ, ȗȖșȚȈȊȡȐȒ țșȓțȋȐ 
șȚȘȍȔȐȚșȧ ȒȈȒ ȔȖȎȕȖ ȉȖȓȤȠȍ ȗȘȐȉȓȐȏȐȚȤșȧ Ȓ ȖȎȐȌȈȕȐȧȔ ȒȓȐȍȕȚȈ. 

ǬȈȎȍ ȍșȓȐ șȗȍȞȐȜȐȒȈȞȐȧ țșȓțȋȐ ȟȍȚȒȖ șȖȋȓȈșȖȊȈȕȈ ș ȖȎȐȌȈȕȐȧȔȐ ȒȓȐȍȕȚȈ, 
ȖșȚȈȍȚșȧ ȊȍȘȖȧȚȕȖșȚȤ ȚȖȋȖ, ȟȚȖ ȜȈȒȚȐȟȍșȒȐ ȗȘȍȌȖșȚȈȊȓȧȍȔȖȍ ȖȉșȓțȎȐȊȈȕȐȍ ȕȍ 
șȖȖȚȊȍȚșȚȊțȍȚ ȎȍȓȈȍȔȖȔț țȘȖȊȕȦ. ǷȘȖșȟȍȚ Ȋ ȗȘȖȐȏȊȖȌșȚȊȍ ȥȚȖ ȘȈȏȕȐȞȈ ȔȍȎȌț 
șȗȍȞȐȜȐȒȈȞȐȍȑ țșȓțȋȐ Ȑ țșȓțȋȖȑ, ȜȈȒȚȐȟȍșȒȐ ȗȘȍȌȖșȚȈȊȓȧȍȔȖȑ ȒȓȐȍȕȚț. ǺȈȒȖȑ 
ȘȈȏȘȣȊ ȔȖȎȍȚ ȊȖȏȕȐȒȕțȚȤ ȗȖ ȘȧȌț ȗȘȐȟȐȕ. 

ǪȖ-ȗȍȘȊȣȝ, ȌȐȏȈȑȕ țșȓțȋȐ ȔȖȎȍȚ ȉȣȚȤ ȕȈșȚȖȓȤȒȖ șȓȖȎȕȣȔ, ȟȚȖ ȚȖȟȕȖ 

ȊȣȗȖȓȕȐȚȤ ȚȈȒțȦ țșȓțȋț ȊȘȧȌ ȓȐ ȗȘȍȌșȚȈȊȓȧȍȚșȧ ȊȖȏȔȖȎȕȣȔ. ǶȉȍȡȈȕȐȧ, 
șȊȧȏȈȕȕȣȍ ș ȗȘȍȌȖșȚȈȊȓȍȕȐȍȔ țșȓțȋ, ȔȖȋțȚ ȉȣȚȤ ȕȍȘȍȈȓȤȕȣȔȐ, ȍșȓȐ ȗȘȐȕȧȚȤ ȊȖ 
ȊȕȐȔȈȕȐȍ ȘȍșțȘșȣ, ȊȒȓȈȌȣȊȈȍȔȣȍ Ȋ ȖȉȍșȗȍȟȍȕȐȍ ȖȉșȓțȎȐȊȈȕȐȧ. ǯȈȗȓȈȕȐȘȖȊȈȕȕȖȍ 
ȊȘȍȔȧ ȖȚȊȍȚȈ ȕȈ ȏȈȗȘȖșȣ, ȗȖșȚțȗȐȊȠȐȍ ȗȖ ȚȍȓȍȜȖȕț, ȔȖȎȍȚ ȖȒȈȏȈȚȤșȧ ȕȍȘȍȈȓȤȕȣȔ 



ș țȟȍȚȖȔ ȟȐșȓȈ șȖȚȘțȌȕȐȒȖȊ, ȏȈȕȧȚȣȝ ȖȚȊȍȚȈȔȐ ȕȈ ȚȍȓȍȜȖȕȕȣȍ ȏȊȖȕȒȐ, ȐȓȐ 
ȒȖȓȐȟȍșȚȊȈ ȚȍȓȍȜȖȕȕȣȝ ȓȐȕȐȑ Ȍȓȧ ȗȘȐȍȔȈ ȏȊȖȕȒȖȊ. 

ǪȖ-ȊȚȖȘȣȝ, șȖȚȘțȌȕȐȒȐ ȔȖȋțȚ ȕȍ ȖȉȓȈȌȈȚȤ ȕȈȊȣȒȈȔȐ ȐȓȐ șȐșȚȍȔȕȖȑ 
ȗȖȌȌȍȘȎȒȖȑ, ȗȖȏȊȖȓȧȦȡȐȔȐ ȐȔ ȗȘȍȌȖșȚȈȊȓȧȚȤ țșȓțȋț Ȋ șȖȖȚȊȍȚșȚȊȐȐ șȖ 
șȗȍȞȐȜȐȒȈȞȐȍȑ. ǵȍȒȈȟȍșȚȊȍȕȕȖȍ ȖȉțȟȍȕȐȍ șȖȚȘțȌȕȐȒȖȊ, ȕȍțȌȖȊȓȍȚȊȖȘȐȚȍȓȤȕȖȍ 
ȖȉȍșȗȍȟȍȕȐȍ ȚȍȝȕȖȓȖȋȐȧȔȐ ȐȓȐ ȌȈȎȍ ȕȍȈȌȍȒȊȈȚȕȣȍ ȊȕțȚȘȍȕȕȐȍ ȒȖȔȔțȕȐȒȈȞȐȐ – 

Ȋșȍ ȥȚȖ ȔȖȎȍȚ ȗȘȐȊȍșȚȐ Ȓ ȘȈȏȖȟȈȘȖȊȈȕȐȦ șȖȚȘțȌȕȐȒȖȊ, ȕȍ ȐȔȍȦȡȐȝ ȊȖȏȔȖȎȕȖșȚȐ 
ȗȘȍȌȖșȚȈȊȐȚȤ ȒȓȐȍȕȚț ȖȉșȓțȎȐȊȈȕȐȍ șȖȋȓȈșȕȖ șȗȍȞȐȜȐȒȈȞȐȐ. 

Ǫ-ȚȘȍȚȤȐȝ, șȍȘȤȍȏȕȖȑ ȗȘȖȉȓȍȔȖȑ, șȊȧȏȈȕȕȖȑ ș ȗȘȍȌȖșȚȈȊȓȍȕȐȍȔ țșȓțȋ, ȧȊȓȧȍȚșȧ 
ȕȍȖȌȕȖȘȖȌȕȖșȚȤ ȖȉșȓțȎȐȊȈȕȐȧ ȒȈȒ ȚȈȒȖȊȖȋȖ. ǲȈȟȍșȚȊȖ ȖȉșȓțȎȐȊȈȕȐȧ ȔȖȎȍȚ ȉȣȚȤ 
ȘȈȏȕȣȔ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȚȖȋȖ, ȒȚȖ Ȑȏ șȖȚȘțȌȕȐȒȖȊ ȍȋȖ ȗȘȍȌȖșȚȈȊȓȧȍȚ, Ȉ ȊȘȍȔȧ ȖȚ 

ȊȘȍȔȍȕȐ ȘȈȏȕȣȍ ȗȖ ȒȈȟȍșȚȊț țșȓțȋȐ ȔȖȋțȚ ȉȣȚȤ ȗȘȍȌȖșȚȈȊȓȍȕȣ ȌȈȎȍ ȖȌȕȐȔ Ȑ ȚȍȔ 
Ȏȍ șȖȚȘțȌȕȐȒȖȔ. ǹȐșȚȍȔȣ ȒȖȕȚȘȖȓȧ ȒȈȟȍșȚȊȈ ȋȖȘȈȏȌȖ ȚȘțȌȕȍȍ ȊȕȍȌȘȐȚȤ Ȋ șȜȍȘȍ 
ȖȉșȓțȎȐȊȈȕȐȧ, ȟȍȔ ȕȈ ȗȘȖȐȏȊȖȌșȚȊȍ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȖȚ ȥȚȖȋȖ ȖȕȐ ȕȍ șȚȈȕȖȊȧȚșȧ 
Ȕȍȕȍȍ ȊȈȎȕȣȔȐ. 

ǰ ȕȈȒȖȕȍȞ, Ȓ ȗȘȖșȟȍȚț Ȋ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȔȖȎȍȚ ȗȘȐȊȍșȚȐ ȘȈșȝȖȎȌȍȕȐȍ Ȋ 
ȊȖșȗȘȐȧȚȐȐ. Ǫ ȌȈȕȕȖȔ șȓțȟȈȍ ȖȉșȓțȎȐȊȈȕȐȍ, ȊȖȏȔȖȎȕȖ, Ȑ ȉȣȓȖ ȗȘȍȌȖșȚȈȊȓȍȕȖ Ȋ 
șȖȖȚȊȍȚșȚȊȐȐ șȖ șȗȍȞȐȜȐȒȈȞȐȍȑ, Ȑ șȗȍȞȐȜȐȒȈȞȐȧ ȉȣȓȈ șȖșȚȈȊȓȍȕȈ șȖȋȓȈșȕȖ 
ȖȎȐȌȈȕȐȧȔ ȒȓȐȍȕȚȈ, ȕȖ ȒȓȐȍȕȚ ȗȖ ȚȖȑ ȐȓȐ ȐȕȖȑ ȗȘȐȟȐȕȍ ȕȍ ȊȍȘȐȚ Ȋ ȚȖ, ȟȚȖ ȍȔț 
ȉȣȓȖ ȗȘȍȌȖșȚȈȊȓȍȕȖ ȚȈȒȖȍ ȖȉșȓțȎȐȊȈȕȐȍ, ȕȈ ȒȖȚȖȘȖȍ Ȗȕ ȘȈșșȟȐȚȣȊȈȓ. ǷȘȐȟȐȕȖȑ 
ȚȖȔț ȔȖȎȍȚ ȉȣȚȤ ȕȍȊȍȘȕȖȍ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȔȈȚȍȘȐȈȓȤȕȣȝ ȥȓȍȔȍȕȚȖȊ, ȖȚșțȚșȚȊȐȍ 
ȗȖȌȚȊȍȘȎȌȍȕȐȑ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ țșȓțȋȐ, ȕȍȗȖȌȝȖȌȧȡȐȑ șȗȖșȖȉ ȖȉșȓțȎȐȊȈȕȐȧ ȐȓȐ 
ȊȔȍȠȈȚȍȓȤșȚȊȖ ȊȓȐȧȚȍȓȤȕȣȝ ȓȐȞ ȐȏȊȕȍ. ǪȖ ȔȕȖȋȐȝ ȖȚȕȖȠȍȕȐȧȝ ȘȈșȝȖȎȌȍȕȐȍ Ȋ 
ȊȖșȗȘȐȧȚȐȐ țșȚȘȈȕȐȚȤ ȓȍȋȟȍ ȊșȍȋȖ. ǷȖșȚȈȊȡȐȒ ȌȖȓȎȍȕ ȗȘȖȌȍȔȖȕșȚȘȐȘȖȊȈȚȤ 

ȒȓȐȍȕȚț, ȟȚȖ ȖȉșȓțȎȐȊȈȕȐȍ ȌȍȑșȚȊȐȚȍȓȤȕȖ ȉȣȓȖ ȗȘȍȌȖșȚȈȊȓȍȕȖ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș 
ȗȍȘȊȖȕȈȟȈȓȤȕȣȔȐ ȖȎȐȌȈȕȐȧȔȐ.  

16.6 ǯǨǲǳȆǿǭǵǰǭ 

Ǫ ȕȈșȚȖȧȡȍȑ ȋȓȈȊȍ ȉȣȓȖ ȘȈșșȔȖȚȘȍȕȖ ȕȍȌȈȊȕȖ șȜȖȘȔȐȘȖȊȈȊȠȍȍșȧ ț ȒȖȔȗȈȕȐȑ 
ȗȖȕȐȔȈȕȐȍ ȚȖȋȖ, ȟȚȖ țșȗȍȠȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ Ȋșȍ ȟȈȡȍ ȉȣȊȈȍȚ șȊȧȏȈȕȖ ș 
țșȚȈȕȖȊȓȍȕȐȍȔ ȗȖșȚȖȧȕȕȣȝ ȖȚȕȖȠȍȕȐȑ ș ȐȏȉȘȈȕȕȣȔȐ ȞȍȓȍȊȣȔȐ ȒȓȐȍȕȚȈȔȐ, Ȉ ȕȍ 
șȖ șȚȘȍȔȓȍȕȐȍȔ Ȓ ȏȈȒȓȦȟȍȕȐȦ ȘȈȏȖȊȣȝ șȌȍȓȖȒ. ǴȈȘȒȍȚȐȕȋ ȖȚȕȖȠȍȕȐȑ ȕȈȗȘȈȊȓȍȕ 
ȕȈ șȖȏȌȈȕȐȍ ȌȓȐȚȍȓȤȕȣȝ șȊȧȏȍȑ ș ȖȚȌȍȓȤȕȣȔȐ ȒȓȐȍȕȚȈȔȐ Ȑ ȗȍȘȍȔȍȡȍȕȐȍȔ Ȑȝ 
ȊȊȍȘȝ ȗȖ ȓȍșȚȕȐȞȍ ȔȈȘȒȍȚȐȕȋȈ ȖȚȕȖȠȍȕȐȑ, ȒȖȋȌȈ ȗȖȒțȗȈȚȍȓȐ șȚȈȕȖȊȧȚșȧ 
ȒȓȐȍȕȚȈȔȐ, ȏȈȚȍȔ șȚȖȘȖȕȕȐȒȈȔȐ, ȏȈȡȐȚȕȐȒȈȔȐ ȐȕȚȍȘȍșȖȊ ȒȖȔȗȈȕȐȐ Ȑ, ȕȈȒȖȕȍȞ, 
ȍșȓȐ ȥȚȖ ȊȖȏȔȖȎȕȖ – ȍȍ ȗȈȘȚȕȍȘȈȔȐ. ǪȈȎȕȍȑȠȐȔ ȜȈȒȚȖȘȖȔ Ȋ șȖȏȌȈȕȐȐ ȉȖȓȍȍ 
ȌȓȐȚȍȓȤȕȣȝ ȖȚȕȖȠȍȕȐȑ ȧȊȓȧȍȚșȧ ȗȘȍȌȖșȚȈȊȓȍȕȐȍ țșȓțȋ ȊȣșȖȒȖȋȖ ȒȈȟȍșȚȊȈ, ȕȈ 
ȒȖȚȖȘȣȍ ȒȓȐȍȕȚ ȐȏȕȈȟȈȓȤȕȖ ȌȈȎȍ ȕȍ ȘȈșșȟȐȚȣȊȈȍȚ. 

ǲȖȕȚȘȖȓȤ șȚȍȗȍȕȐ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ ȗȘȍȌȓȖȎȍȕ Ȋ ȒȈȟȍșȚȊȍ șȘȍȌșȚȊȈ 
Ȍȓȧ ȖȞȍȕȒȐ ȒȈȟȍșȚȊȈ ȗȘȍȌȓȈȋȈȍȔȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ. ǭșȓȐ șțȡȍșȚȊțȍȚ ȘȈȏȘȣȊ 

ȔȍȎȌț ȖȎȐȌȈȕȐȧȔȐ Ȑ ȖȞȍȕȒȈȔȐ ȒȓȐȍȕȚȖȊ, ȔȖȎȕȖ ȗȘȐȔȍȕȐȚȤ 
șȐșȚȍȔȈȚȐȏȐȘȖȊȈȕȕȣȑ ȈȕȈȓȐȏ ȗȘȖșȟȍȚȖȊ Ȍȓȧ ȊȣȧȊȓȍȕȐȧ Ȑ țșȚȘȈȕȍȕȐȧ ȗȘȐȟȐȕ 
ȊȖȏȕȐȒȕȖȊȍȕȐȧ ȚȈȒȖȋȖ ȘȈȏȘȣȊȈ. 



ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ. ǲȘȖȠȒȈ Pictet & Cie 

ǫȓȖȉȈȓȤȕȣȑ ȗȘȖȞȍșș ȘȈȉȖȚȣ ș ȞȍȕȕȣȔȐ ȉțȔȈȋȈȔȐ ȐȔȍȍȚ șȓȐȠȒȖȔ ȔȕȖȋȖ ȖȉȡȍȋȖ 
ș șȍȒȘȍȚȕȖȑ ȜȖȘȔțȓȖȑ ǼȐȓȐȗȗȈ ǳȈȘȒȐȕȈ, ȒȖȚȖȘțȦ Ȗȕ ȗȘȐȔȍȕȧȓ, șȖȏȌȈȊȈȧ șȊȖȐ 
ȘȖȔȈȕȣ: “ǵȈȟȈȓȖ, ȕȍȘȈȏȉȍȘȐȝȈ Ȑ ȒȖȕȍȞ”.  

ǸȖȓȤ ȗȖȗȍȟȐȚȍȓȍȑ (ȉȈȕȒȖȊ ȐȓȐ Ȑȕȣȝ ȖȘȋȈȕȐȏȈȞȐȑ, ȖȚȊȍȚșȚȊȍȕȕȣȝ ȏȈ 
șȖȝȘȈȕȕȖșȚȤ ȜȐȕȈȕșȖȊȣȝ ȈȒȚȐȊȖȊ – ȗȘȐȔȍȟ. ȗȍȘ.) ȕȍȏȈȊȐȌȕȈ: ȊȍȌȤ ȖȕȐ ȏȈȕȐȔȈȦȚ 

ȗȖȓȖȎȍȕȐȍ ȔȍȎȌț ȘțȒȖȊȖȌȐȚȍȓȧȔȐ ȜȖȕȌȖȊ Ȑ ȉȘȖȒȍȘ-ȌȐȓȍȘȈȔȐ, ȕȈȝȖȌȧȡȐȔȐșȧ ȕȈ 
ȖȌȕȖȔ ȒȖȕȞȍ ȒȖȔȔȍȘȟȍșȒȖȑ ȞȍȗȖȟȒȐ ȖȉȘȈȡȍȕȐȧ Ȟȍȕȕȣȝ ȉțȔȈȋ, Ȑ ȔȍșȚȕȣȔȐ 
ȞȍȕȚȘȈȓȤȕȣȔȐ ȌȍȗȖȏȐȚȈȘȐȧȔȐ, ȕȈȝȖȌȧȡȐȔȐșȧ ȕȈ ȌȘțȋȖȔ ȒȖȕȞȍ ȥȚȖȑ ȞȍȗȖȟȒȐ. 

ǶȕȐ ȌȖȓȎȕȣ ȊȕȍșȚȐ ȝȖȚȤ ȒȈȒȖȑ-ȚȖ ȗȖȘȧȌȖȒ Ȋ ȝȈȖș ȉȍȠȍȕȖȋȖ ȊȖȌȖȊȖȘȖȚȈ ȜȈȒșȖȊ 
Ȑ ȥȓȍȒȚȘȖȕȕȣȝ șȖȖȉȡȍȕȐȑ, ȗȘȖȚȐȊȖȘȍȟȐȊȣȝ șȚȈȕȌȈȘȚȖȊ Ȑ ȗȘȖȚȖȒȖȓȖȊ, 
ȕȍșȖȗȖșȚȈȊȐȔȣȝ ȚȍȝȕȖȓȖȋȐȑ Ȑ ȞȐȒȓȖȊ ȒȖȔȔȍȘȟȍșȒȐȝ ȘȈșȟȍȚȖȊ, Ȉ ȚȈȒȎȍ 
ȘȈȏȕȖȖȉȘȈȏȕȣȝ ȕȈȞȐȖȕȈȓȤȕȣȝ ȘȍȋțȓȧȚȐȊȕȣȝ Ȑ ȏȈȒȖȕȖȌȈȚȍȓȤȕȣȝ ȚȘȍȉȖȊȈȕȐȑ, ȖȚ 

țȎȈșȖȊ ȒȖȚȖȘȣȝ ȌȈȎȍ șȈȔȈȧ ȏȈȒȈȓȍȕȕȈȧ ȌțȠȈ țȑȌȍȚ Ȋ ȗȧȚȒȐ. 

ǷȘȐ ȊșȍȔ ȥȚȖȔ Țȍ, ȒȖȔț țȌȈȓȖșȤ ȗȘȖȌȍȘȎȈȚȤșȧ Ȋ ȚȍȟȍȕȐȍ 20 ș ȓȐȠȕȐȔ ȓȍȚ ș ȚȖȋȖ 
ȔȖȔȍȕȚȈ, ȒȈȒ ȐșȗȖȓȕȐȚȍȓȤȕȣȑ ȘțȒȖȊȖȌȐȚȍȓȤ ȉȈȕȒȈ Chase Manhattan ȊȗȍȘȊȣȍ ȊȊȍȓ 
Ȋ ȖȉȘȈȡȍȕȐȍ ȚȍȘȔȐȕ “ȋȓȖȉȈȓȤȕȖȍ ȗȖȗȍȟȐȚȍȓȤșȚȊȖ”, ȔȖȋțȚ ȉȣȚȤ ȉȖȋȈȚȣȔȐ. 
ǶșȚȈȓȤȕȣȍ șȗȈșȖȊȈȓȐ ȗȍȘȍȌ ȔȈșȠȚȈȉȈȔȐ ȕȍȖȉȝȖȌȐȔȣȝ ȐȕȊȍșȚȐȞȐȑ. 

ǺȘțȌȕȖșȚȤ, șȊȧȏȈȕȕȈȧ ș ȋȓȖȉȈȓȤȕȣȔ ȗȖȗȍȟȐȚȍȓȤșȚȊȖȔ, ȏȈȒȓȦȟȈȍȚșȧ ȕȍ Ȋ 
ȗȘȐșțȡȍȔ ȌȈȕȕȖȑ ȖȚȘȈșȓȐ ȊȧȓȖȔ ȕȈșȚȘȖȍȕȐȐ, Ȉ, ȕȈȖȉȖȘȖȚ, Ȋ ȍȍ ȉȍșȗȘȍșȚȈȕȕȖ 

ȔȍȕȧȦȡȍȔșȧ ȝȈȘȈȒȚȍȘȍ. ǴȕȖȋȐȍ ȗȖȗȍȟȐȚȍȓȐ țȎȍ ȟțȊșȚȊțȦȚ, ȟȚȖ șȈȔ ȌȈȕȕȣȑ 
ȚȍȘȔȐȕ ȕȍșȗȘȈȊȍȌȓȐȊ ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȔȕȖȋȖȖȉȘȈȏȐȦ șȓȈȊȕȣȝ ȗȘȍȐȔțȡȍșȚȊ, 
șȊȖȑșȚȊȍȕȕȣȝ țȕȐȊȍȘșȈȓȤȕȖȔț ȗȈȒȍȚț ȖȉșȓțȎȐȊȈȕȐȧ Ȟȍȕȕȣȝ ȉțȔȈȋ. 

ǹ ȚȖȟȒȐ ȏȘȍȕȐȧ ȗȘȍȌȓȖȎȍȕȐȧ țșȓțȋ, ȗȖȗȍȟȐȚȍȓȐ ȌȈȓȍȒȖ țȠȓȐ ȖȚ ȉȈȏȖȊȖȋȖ 

ȖȉșȓțȎȐȊȈȕȐȧ, ȕȈ ȖșȕȖȊȍ ȒȖȚȖȘȖȋȖ ȉȣȓ șȖȏȌȈȕ ȥȚȖȚ ȉȐȏȕȍș-ȝȘȈȕȍȕȐȍ Ȑ ȘȈșȟȍȚ, 
ȗȖȓțȟȍȕȐȍ ȌȖȝȖȌȖȊ, ȋȖȓȖșȖȊȈȕȐȍ ȗȖ ȌȖȊȍȘȍȕȕȖșȚȐ, ȗȖ ȔȍȘȍ ȚȖȋȖ ȒȈȒ ȒȖȔȗȈȕȐȐ 
șȚȈȓȐ șȚȘȍȔȐȚȤșȧ Ȓ ȗȘȍȌȖșȚȈȊȓȍȕȐȦ ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ ȞȍȕȕȖșȚȐ Ȋșȍ ȉȖȓȍȍ 
ȐșȒțȠȍȕȕȖȑ “ȋȓȖȉȈȓȤȕȖȑ” ȉȈȏȍ ȒȓȐȍȕȚȖȊ. 

ǷȘȍȌȖșȚȈȊȓȍȕȐȍ ȏȈȑȔȖȊ, țșȓțȋȐ ȗȖ ȉȍȕȟȔȈȘȒȐȕȋț, ȚȈȒȐȍ ȒȈȒ ȖȞȍȕȒȈ 
ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ Ȑ ȈȕȈȓȐȏ ȘȐșȒȖȊ, ȒȖȕȚȘȖȓȤ ȕȈȌ șȖȖȚȊȍȚșȚȊȐȍȔ, ȜȐȕȈȕșȖȊȣȑ 
țȟȍȚ Ȑ ȘȖȏȕȐȟȕȣȍ ȚȘȈȕșȜȍȘȚȕȣȍ ȈȋȍȕȚșȚȊȈ, Ȋșȍ ȐȓȐ ȕȍȒȖȚȖȘȣȍ Ȑȏ ȥȚȐȝ țșȓțȋ ȚȍȗȍȘȤ 
ȧȊȓȧȦȚșȧ ȟȈșȚȤȦ șȌȍȓȒȐ, ȗȖșȒȖȓȤȒț ȗȖȗȍȟȐȚȍȓȐ șȚȘȍȔȧȚșȧ ȊȏȧȚȤ ȕȈ șȍȉȧ ȕȖȊțȦ 
ȘȖȓȤ, șȗȖșȖȉșȚȊțȧ ȗȍȘȍȌȈȟȍ ȐȕȜȖȘȔȈȞȐȐ Ȑ ȖȉȍșȗȍȟȐȊȈȧ țșȓȖȊȐȧ Ȍȓȧ ȘȈȉȖȚȣ ȕȈ 
ȋȓȖȉȈȓȤȕȖȔ ȘȣȕȒȍ. 

ǴȕȖȎȍșȚȊȖ ȘȈȏȕȖȖȉȘȈȏȕȣȝ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȒȓȐȍȕȚȖȊ ȕțȎȌȈȦȚșȧ Ȋ țșȓțȋȈȝ 

ȗȖȗȍȟȐȚȍȓȍȑ ȚȖȋȖ ȐȓȐ ȐȕȖȋȖ ȘȖȌȈ. ǵȖ Ȋșȍ ȖȕȐ – ȉȘȖȒȍȘ-ȌȐȓȍȘșȒȐȍ ȜȐȘȔȣ, 
ȔȍȕȍȌȎȍȘȣ, țȗȘȈȊȓȧȦȡȐȍ ȈȒȚȐȊȈȔȐ, ȗȍȕșȐȖȕȕȣȍ ȜȖȕȌȣ, ȜȐȕȈȕșȖȊȣȍ 
ȌȐșȚȘȐȉȤȦȚȖȘȣ, ȜȖȕȌȣ, ȏȈȕȐȔȈȦȡȐȍșȧ ȝȍȌȎȐȘȖȊȈȕȐȍȔ ,ȖȉȢȍȌȐȕȍȕȣ ȖȌȕȐȔ – 

ȎȍȓȈȕȐȍȔ ȒȈȟȍșȚȊȍȕȕȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ. ǯȕȈȟȍȕȐȍ, ȒȖȚȖȘȖȍ ȗȖȗȍȟȐȚȍȓȐ ȗȘȐȌȈȦȚ 
ȒȈȟȍșȚȊț ȖȉșȓțȎȐȊȈȕȐȧ, ȔȍȌȓȍȕȕȖ, ȕȖ ȊȍȘȕȖ șȚȈȓȖ ȋȓȈȊȕȍȑȠȐȔ 
ȌȐȜȜȍȘȍȕȞȐȘțȦȡȐȔ ȜȈȒȚȖȘȖȔ Ȋ ȖȚȘȈșȓȐ. ǽȖȚȧ ȔȈșȠȚȈȉȣ, ȋȍȖȋȘȈȜȐȟȍșȒȐȑ ȖȝȊȈȚ 



Ȑ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȍ ȕȖȊȖȊȊȍȌȍȕȐȧ ȧȊȓȧȦȚșȧ ȊȈȎȕȣȔȐ ȜȈȒȚȖȘȈȔȐ, ȖȕȐ ȕȐȟȍȋȖ ȕȍ 
ȏȕȈȟȈȚ, ȍșȓȐ țȘȖȊȍȕȤ ȖȉșȓțȎȐȊȈȕȐȧ ȉțȌȍȚ ȕȐȏȒȐȔ. 

ǵȍșȔȖȚȘȧ ȕȈ șȗȖȘȣ Ȗ ȚȖȔ, ȟȚȖ ȉțȌțȡȍȍ ȗȖȗȍȟȐȚȍȓȤșȚȊȈ ȕȈȝȖȌȐȚșȧ 
ȐșȒȓȦȟȐȚȍȓȤȕȖ Ȋ ȘțȒȈȝ ȋȖȘșȚȒȐ ȔȍȋȈ-ȗȖȗȍȟȐȚȍȓȍȑ, ȊȖȘȖȟȈȦȡȐȝ ȗȘȍȌȗȘȐȧȚȐȧȔȐ 
șȚȖȐȔȖșȚȤȦ Ȋ ȚȘȐȓȓȐȖȕȣ ȌȖȓȓȈȘȖȊ, șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȍ ȗȖșȚȈȊȡȐȒȐ țșȓțȋ, ȚȈȒȐȍ 
ȒȈȒ Brown Brothers Harriman, Royal Trust Ȑ Pictet & Cie ȗȘȍȌȓȈȋȈȦȚ ȕȍșȚȈȕȌȈȘȚȕȖȍ 
ȖȉșȓțȎȐȊȈȕȐȍ, ȖȘȐȍȕȚȐȘȖȊȈȕȕȖȍ ȕȈ ȖȚȕȖȠȍȕȐȧ ș ȒȓȐȍȕȚȈȔȐ. 

ǶȕȐ ȗȖșȚȖȧȕȕȖ ȕȈȘȈȡȐȊȈȓȐ șȊȖȦ șȐȓț, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ ȔȕȖȋȐȍ Ȑȏ Ȑȝ ȉȖȓȍȍ 

ȒȘțȗȕȣȝ șȖȉȘȈȚȤȍȊ ȖȚȒȈȏȈȓȐșȤ ȖȚ ȉȖȘȤȉȣ, Ȑ ȌȖȒȈȏȈȓȐ, ȟȚȖ ȒȖȕȞȍȕȚȘȈȞȐȧ ȊȕȐȔȈȕȐȧ 
ȧȊȓȧȍȚșȧ ȕȍȖȚȢȍȔȓȍȔȖȑ ȟȈșȚȤȦ ȋȓȖȉȈȓȤȕȖȋȖ ȗȖȗȍȟȐȚȍȓȤșȒȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ. ȅȚȖȚ 
țȘȖȒ ȕȍȔȍȌȓȍȕȕȖ ȊȣȕȍșȓȐ ȉȖȓȍȍ ȒȘțȗȕȣȍ ȗȖșȚȈȊȡȐȒȐ țșȓțȋ, ȒȖȚȖȘȣȝ ȏȈȌȍȓȈ ȏȈ 
ȎȐȊȖȍ șȚȍȘȍȖȚȐȗȕȖșȚȤ ȘȈȉȖȚȣ Ȋ ȒȈȟȍșȚȊȍ “ȏȈȊȖȌȖȊ”, ȗȘȐȔȍȕȧȦȡȐȝ Ȓ 
ȗȖȗȍȟȐȚȍȓȤșȚȊț ȉȍȏȌțȠȕȣȑ, șȚȈȕȌȈȘȚȕȣȑ ȗȖȌȝȖȌ. 

ǲȖȕȍȟȕȖ, ț ȘȈȏȓȐȟȕȣȝ ȒȓȐȍȕȚȖȊ ȊșȍȋȌȈ ȉțȌțȚ ȘȈȏȓȐȟȕȣȍ ȗȖȚȘȍȉȕȖșȚȐ, Ȑ ȒȈȎȍȚșȧ 
ȊȍȘȖȧȚȕȣȔ ȚȖ, ȟȚȖ Ȕȣ Ȑ ȌȈȓȍȍ ȉțȌȍȔ ȘȈșșȔȈȚȘȐȊȈȚȤ ȌȈȕȕțȦ ȌȍȧȚȍȓȤȕȖșȚȤ ȕȈ ȒȘȈȦ 
șȗȍȒȚȘȈ, șȖȖȚȊȍȚșȚȊțȦȡȍȔ șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȔ țșȓțȋȈȔ, ȖșȖȉȍȕȕȖ ȗȖ ȔȍȘȍ 
ȗȘȖȌȖȓȎȍȕȐȧ ȒȖȕșȖȓȐȌȈȞȐȐ ȕȈ ȊȈȎȕȍȑȠȐȝ ȘȣȕȒȈȝ. ǯȈ ȗȖșȓȍȌȕȐȍ ȌȊȈ ȋȖȌȈ ȗȖșȓȍ 
țȝȖȌȈ Ȑȏ ȌȈȕȕȖȑ ȖȚȘȈșȓȐ ȉȈȕȒȈ Lloyds TSB Ȑ ȗȘȐȖȉȘȍȚȍȕȐȧ ǲȖȘȖȓȍȊșȒȖȋȖ ȉȈȕȒȈ 
ШȖȚȓȈȕȌȐȐ (Royal Bank of Scotland) ǩȈȕȒȖȔ ǵȤȦǱȖȘȒȈ (Bank of NewYork), ȕȈ 
ȘȣȕȒȍ ȗȖȗȍȟȐȚȍȓȤșȒȐȝ țșȓțȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ ȗȖȧȊȐȓȐșȤ ȚȘȐ ȕȖȊȣȝ țȟȈșȚȕȐȒȈ. 

ǵȍȌȈȊȕȍȍ ȗȖȧȊȓȍȕȐȍ șȘȍȌȐ ȗȖȗȍȟȐȚȍȓȍȑ ȒȖȔȗȈȕȐȐ Merrill Lynch, ȗȘȍȌȓȈȋȈȦȡȍȑ 
ȋȓȖȉȈȓȤȕȖȍ ȖȉșȓțȎȐȊȈȕȐȍ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȉȘȖȒȍȘ-ȌȐȓȍȘȈȔ, ȚȈȒȎȍ țȒȈȏȣȊȈȍȚ ȕȈ 
ȕȈȓȐȟȐȍ ȕȈ ȌȈȕȕȖȔ ȘȣȕȒȍ ȕȐȠ, ȒȖȚȖȘȣȍ ȍȡȍ ȔȖȎȕȖ ȏȈȗȖȓȕȐȚȤ. 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

1. ǷȖȟȍȔț ȚȖȓȤȒȖ șȍȑȟȈș ȖȉșȓțȎȐȊȈȕȐȍ ȒȓȐȍȕȚȖȊ șȚȈȕȖȊȐȚșȧ ȊȈȎȕȣȔ ȕȈ 
ȋȓȖȉȈȓȤȕȖȔ ȘȣȕȒȍ ȖȉȘȈȡȍȕȐȧ Ȟȍȕȕȣȝ ȉțȔȈȋ? 

2. ǷȖȟȍȔț ȚȈȒȐȍ ȒȖȔȗȈȕȐȐ, ȒȈȒ Pictet & Cie Ȑ Brown Brothers Harriman 

“ȗȖșȚȖȧȕȕȖ ȕȈȘȈȡȐȊȈȓȐ șȊȖȦ șȐȓț, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ ȔȕȖȋȐȍ Ȑȏ Ȑȝ ȉȖȓȍȍ 
ȒȘțȗȕȣȝ șȖȉȘȈȚȤȍȊ ȖȚȒȈȏȈȓȐșȤ ȖȚ ȉȖȘȤȉȣ”? 

3. ȇȊȓȧȦȚșȧ ȓȐ ȖȋȘȖȔȕȣȍ ȐȕȊȍșȚȐȞȐȐ Ȋ ȚȍȝȕȖȓȖȋȐȐ ȕȍȖȉȝȖȌȐȔȣȔ ȐȓȐ 
ȌȖșȚȈȚȖȟȕȣȔ țșȓȖȊȐȍȔ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ ȒȓȐȍȕȚȈȔ ȖȉșȓțȎȐȊȈȕȐȧ ȊȣșȖȒȖȋȖ 
ȒȈȟȍșȚȊȈ? ǭșȚȤ ȓȐ ț ȒȘțȗȕȣȝ țȟȈșȚȕȐȒȖȊ ȌȘțȋȖȑ ȗțȚȤ Ȓ țșȗȍȝț, ȉȍȏ ȖȋȘȖȔȕȣȝ 
ȏȈȚȘȈȚ ȕȈ ǰǺ? ǭșȓȐ ȌȈ, ȚȖ ȗȖȟȍȔț, ȕȈ ȊȈȠ ȊȏȋȓȧȌ, ȖȕȐ ȐȏȉȘȈȓȐ ȗțȚȤ, 
șȊȧȏȈȕȕȣȑ ș ȊȣșȖȒȐȔȐ ȏȈȚȘȈȚȈȔȐ? 

  



17. ǲȖȕȒțȘȍȕȞȐȧ ȕȈ ȖșȕȖȊȍ ȐȕȕȖȊȈȞȐȑ 

ǲлючом к долгосрочному успеху в бизнесе является то же, что было всегда: 
инвестиции, лидерство, создание ценности там, где таковой ранее не 
существовало. 

ǸȖȉȍȘȚ ǽȍȑȏ Ȑ ǪȐȓȤȧȔ ǨȉȍȘȕȈȚȐ (1980) 

ǪǹǺǻǷǳǭǵǰǭ 

ǰȕȕȖȊȈȞȐȐ ȔȖȋțȚ ȗȖȧȊȓȧȚȤșȧ ȗȖ ȔȕȖȋȐȔ ȕȈȗȘȈȊȓȍȕȐȧȔ: ȥȚȖ Ȑ ȕȖȊȖȊȊȍȌȍȕȐȍ Ȋ 
ȖȉșȓțȎȐȊȈȕȐȐ ȒȓȐȍȕȚȖȊ ș ȞȍȓȤȦ ȖȉȕȖȊȓȍȕȐȧ ȉȐȏȕȍșȈ ȚȈȒȖȑ ȒȖȔȗȈȕȐȐ, ȒȈȒ 
Daewoo, Ȋ șȜȍȘȍ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ ȈȊȚȖȔȖȉȐȓȧȔȐ; Ȑ șȚȘȈȚȍȋȐȧ ȘȈșȠȐȘȍȕȐȧ 
ȉȘȍȕȌȈ, ȘȈȏȘȈȉȖȚȈȕȕȈȧ ȒȖȔȗȈȕȐȍȑ Virgin; Ȑ ȕȖȊȣȑ ȔȍȚȖȌ ȌȖșȚțȗȈ Ȓ ȚȘȈȌȐȞȐȖȕȕȣȔ 
ȗȘȖȌțȒȚȈȔ ȒȖȔȗȈȕȐȐ First Direct, ȘȈȉȖȚȈȦȡȍȑ Ȋ șȜȍȘȍ ȜȐȕȈȕșȖȊȣȝ țșȓțȋ. ǺȍȔ ȕȍ 
Ȕȍȕȍȍ ȗȘȐȘȖȌȈ ȐȕȕȖȊȈȞȐȑ Ȋ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȧȝ șȚȈȕȖȊȐȚșȧ ȉȖȓȍȍ 
ȗȖȕȧȚȕȖȑ, ȍșȓȐ ȘȈșșȔȈȚȘȐȊȈȚȤ, ȒȈȒ ȗȘȖȐșȝȖȌȐȚ ȗȘȖȞȍșș ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȖȑ 
ȗȘȖȌțȒȞȐȐ. ǰȏȊȓȍȟȍȕȕȣȍ țȘȖȒȐ ȔȖȎȕȖ ȗȘȐȔȍȕȐȚȤ Ȋ ȉȖȓȍȍ ȠȐȘȖȒȖȔ șȔȣșȓȍ Ȓ 
ȗȖȕȐȔȈȕȐȦ ȐȕȕȖȊȈȞȐȑ Ȋ ȖȚȕȖȠȍȕȐȐ țșȓțȋ Ȑ ȥȓȍȔȍȕȚȖȊ ȉȘȍȕȌȈ Ȋ șȖșȚȈȊȍ 
ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ. 

ǹțȡȍșȚȊțȍȚ ȔȕȖȎȍșȚȊȖ ȜȈȒȚȖȘȖȊ, ȒȖȚȖȘȣȍ ȔȖȋțȚ ȗȖȌȚȖȓȒȕțȚȤ ȖȘȋȈȕȐȏȈȞȐȦ Ȓ 
ȕȖȊȖȊȊȍȌȍȕȐȧȔ (ȘȐș. 17.1). ǲ ȚȈȒȐȔ ȜȈȒȚȖȘȈȔ ȖȚȕȖșȧȚșȧ ȘȈȏȓȐȟȕȣȍ ȊȐȌȣ 
ȊȕțȚȘȍȕȕȍȑ ȕȍȖȉȝȖȌȐȔȖșȚȐ, ȗȖȉțȎȌȈȦȡȐȍ Ȓ ȉȖȓȍȍ ȗȖȓȕȖȑ ȥȒșȗȓțȈȚȈȞȐȐ 
șțȡȍșȚȊțȦȡȐȝ Ȑ ȕȖȊȣȝ ȚȍȝȕȖȓȖȋȐȑ, Ȉ ȚȈȒȎȍ ȎȍȓȈȕȐȍ ȐșȗȖȓȤȏȖȊȈȚȤ ȘȍșțȘșȣ 
ȖȘȋȈȕȐȏȈȞȐȐ, ȍȍ ȈȒȚȐȊȣ Ȑ ȊȖȏȔȖȎȕȖșȚȐ ȒȈȒ ȔȖȎȕȖ ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȖ. 

ǸȈȏȓȐȟȕȣȍ ȊȐȌȣ ȊȕȍȠȕȍȋȖ ȌȈȊȓȍȕȐȧ – ȥȚȖ ȕȈȚȐșȒ ȐȕȚȍȕșȐȊȕȖȑ ȒȖȕȒțȘȍȕȞȐȐ, 
ȘȈșȚțȡȐȍ ȚȘȍȉȖȊȈȕȐȧ ȒȓȐȍȕȚȖȊ Ȑ ȚȍȝȕȖȓȖȋȐȟȍșȒȈȧ ȋȖȕȒȈ, șȊȧȏȈȕȕȈȧ ș 
șȖȒȘȈȡȍȕȐȍȔ ȎȐȏȕȍȕȕȣȝ ȞȐȒȓȖȊ ȗȘȖȌțȒȚȖȊ (șȔ. ȋȓȈȊț 4). 

 

ǸȐș. 17.1. ǸȈȏȓȐȟȕȣȍ ȊȐȌȣ ȌȈȊȓȍȕȐȧ Ȑ ȜȈȒȚȖȘȖȊ, ȗȖȉțȎȌȈȦȡȐȝ Ȓ 
ȐȕȕȖȊȈȞȐȧȔ 



ǴȍȕȍȌȎȍȘȣ, ȖȚȊȍȚșȚȊȍȕȕȣȍ ȏȈ ȕȖȊȣȍ ȗȘȖȌțȒȚȣ, ȖȉȧȏȈȚȍȓȤȕȖ ȌȖȓȎȕȣ ȖȞȍȕȐȊȈȚȤ 
ȗȘȐȟȐȕȣ ȗȘȖȊȈȓȖȊ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ Ȑ șȚȈȘȈȚȤșȧ ȐȏȉȍȋȈȚȤ ȚȈȒȐȝ ȖȗȈșȕȖșȚȍȑ. ǯȕȈȧ, 
ȒȈȒȐȍ ȜȈȒȚȖȘȣ ȖȉțșȓȖȊȓȐȊȈȦȚ țșȗȍȝ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ, ȔȍȕȍȌȎȍȘȣ ȔȖȋțȚ 
ȖȗȘȍȌȍȓȐȚȤ, ȍșȚȤ ȓȐ ȕȈ Ȑȝ ȜȐȘȔȍ țșȓȖȊȐȧ Ȍȓȧ ȥȜȜȍȒȚȐȊȕȣȝ ȐȕȕȖȊȈȞȐȑ. ǭșȓȐ ȕȍȚ, 
ȕțȎȕȖ ȘȈȏȘȈȉȖȚȈȚȤ șȗȖșȖȉȣ, ȖȉȍșȗȍȟȐȊȈȦȡȐȍ ȕȈȓȐȟȐȍ ȕȍȖȉȝȖȌȐȔȣȝ țșȓȖȊȐȑ Ȍȓȧ 
ȚȖȋȖ, ȟȚȖȉȣ șȖȏȌȈȊȈȚȤ țșȗȍȠȕȣȍ ȐȕȕȖȊȈȞȐȐ Ȑ șȊȍșȚȐ Ȓ ȔȐȕȐȔțȔț ȊȍȘȖȧȚȕȖșȚȤ 

ȗȘȖȊȈȓȈ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ ȕȈ ȘȣȕȒȍ.  

ǵȈșȚȖȧȡȈȧ ȋȓȈȊȈ ȕȈȟȐȕȈȍȚșȧ ș ȐȏțȟȍȕȐȧ țșȗȍȝȖȊ Ȑ ȕȍțȌȈȟ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ. 
ǯȕȈȕȐȧ Ȋ ȥȚȖȑ ȖȉȓȈșȚȐ Ȋ ȌȈȓȤȕȍȑȠȍȔ ȗȖȔȖȋțȚ ȘȈȏȖȉȘȈȚȤșȧ Ȋ ȚȖȔ, ȒȈȒ ȗȘȖȐșȝȖȌȐȚ 
ȗȘȖȞȍșș ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ Ȑ ȒȈȒ ȔȖȎȕȖ ȖȘȋȈȕȐȏȖȊȈȚȤ ȕȖȊȈȚȖȘșȒțȦ 
ȌȍȧȚȍȓȤȕȖșȚȤ Ȋ ȒȖȔȗȈȕȐȐ. 

17.1 ǻǹǷǭǽǰ ǰ ǷǸǶǪǨǳȃ ǵǶǪȃǽ ǷǸǶǬǻǲǺǶǪ 

ǸȍȏțȓȤȚȈȚȣ ȐșșȓȍȌȖȊȈȕȐȑ, ȕȈȗȘȈȊȓȍȕȕȣȝ ȕȈ șȘȈȊȕȍȕȐȍ țșȗȍȠȕȣȝ ȕȖȊȣȝ 

ȗȘȖȌțȒȚȖȊ ș ȗȘȖȌțȒȚȈȔȐ, ȗȖȚȍȘȗȍȊȠȐȔȐ ȗȘȖȊȈȓȣ, șȖȊȗȈȌȈȦȚ Ȋ ȗȓȈȕȍ ȖȗȘȍȌȍȓȍȕȐȧ 
ȊȈȎȕȍȑȠȐȝ ȜȈȒȚȖȘȖȊ, ȖȉțșȓȖȊȓȐȊȈȦȡȐȝ țșȗȍȝ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ ȕȈ ȘȣȕȒȍ. 
ǸȈȏȖȉȘȈȊȠȐșȤ Ȋ ȥȚȐȝ ȜȈȒȚȖȘȈȝ, Ȕȣ șȔȖȎȍȔ ȗȖȕȧȚȤ ȗȘȐȟȐȕȣ țșȗȍȠȕȣȝ 
ȐȕȕȖȊȈȞȐȑ. 

 

ǸȐș. 17.2. ǯȖȖȗȈȘȒ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ 

ǵȈ ȘȐș. 17.2 ȗȖȒȈȏȈȕȣ ȚȐȗȣ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ, ȟȈșȚȖ ȗȘȍȌȓȈȋȈȍȔȣȝ ȜȐȘȔȈȔȐ: 

 “ǬȐȕȖȏȈȊȘȣ” – ȥȚȖ ȗȘȖȌțȒȚȣ, ȕȍ ȗȖȗȈȊȠȐȍ Ȋ șȖȖȚȊȍȚșȚȊțȦȡțȦ ȕȐȠț Ȋ 
ȘȍȏțȓȤȚȈȚȍ șȔȍȡȍȕȐȧ ȘȣȕȒȈ Ȑ ȖȚșțȚșȚȊȐȧ șȗȘȖșȈ ȕȈ ȕȐȝ. ǭșȓȐ ȗȍȘȐȖȌ ȘȈȏȘȈȉȖȚȒȐ 
ȗȘȖȌțȒȚȈ ȧȊȓȧȍȚșȧ șȓȐȠȒȖȔ ȌȓȐȚȍȓȤȕȣȔ, ȖȗȈșȕȖșȚȤ ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȚȖȔ, ȟȚȖ ȌȈȎȍ 
ȖȟȍȕȤ ȝȖȘȖȠȖ ȐșșȓȍȌȖȊȈȕȕȣȑ Ȑ țȌȈȟȕȖ ȘȈȏȘȈȉȖȚȈȕȕȣȑ ȗȘȖȌțȒȚ ȌȖȓȋȖ ȕȍ ȗȖȗȈȌȈȍȚ 
ȕȈ ȘȣȕȖȒ. ǲ ȚȖȔț ȊȘȍȔȍȕȐ ȒȈȒ ȥȚȖȚ ȗȘȖȌțȒȚ ȉțȌȍȚ Ȋȣȗțȡȍȕ Ȋ ȗȘȖȌȈȎț, ȘȣȕȖȒ 

țȑȌȍȚ ȊȗȍȘȍȌ, ȚȘȍȉȖȊȈȕȐȧ ȒȓȐȍȕȚȖȊ ȐȏȔȍȕȧȚșȧ Ȑ/ȐȓȐ ȒȖȕȒțȘȍȕȚȣ ȉȖȓȍȍ țșȗȍȠȕȖ 
țȌȖȊȓȍȚȊȖȘȧȚ șțȡȍșȚȊțȦȡȐȍ ȗȖȚȘȍȉȕȖșȚȐ. 

 “ǼȓȈȔȐȕȋȖ” – ȥȚȖ ȗȘȍȒȘȈșȕȣȍ ȗȘȖȌțȒȚȣ, ȒȖȚȖȘȣȍ, ȕȍșȔȖȚȘȧ ȕȈ ȥȚȖ, 
ȕȍȊȖȏȔȖȎȕȖ ȗȘȖȌȈȚȤ. Ǫ ȘȍȏțȓȤȚȈȚȍ ȗȘȖȞȍșșȈ ȘȈȏȘȈȉȖȚȒȐ ȒȖȔȗȈȕȐȧ șȖȏȌȈȍȚ 
ȗȘȖȌțȒȚ, ȖȉȓȈȌȈȦȡȐȑ ȔȈșșȖȑ ȝȖȘȖȠȖ ȗȘȖȌțȔȈȕȕȣȝ ȖșȖȉȍȕȕȖșȚȍȑ Ȑ 

ȝȈȘȈȒȚȍȘȐșȚȐȒ, ȕȖ, Ȓ șȖȎȈȓȍȕȐȦ, ȏȈȚȘȈȚȣ ȕȈ ȗȘȖȐȏȊȖȌșȚȊȖ ȚȈȒȖȋȖ ȗȘȖȌțȒȚȈ, 
ȗȍȘȍȋȘțȎȍȕȕȖȋȖ ȗȖȓȍȏȕȣȔȐ ȒȈȟȍșȚȊȈȔȐ, ȕȈșȚȖȓȤȒȖ ȊȣșȖȒȐ, ȟȚȖ ȒȓȐȍȕȚȣ ȕȍ șȔȖȋțȚ 
ȗȖȏȊȖȓȐȚȤ șȍȉȍ ȍȋȖ ȗȘȐȖȉȘȍȚȍȕȐȍ. ǭșȓȐ ȕȈ ȘȣȕȒȍ ȕȍȌȖșȚȈȚȖȟȕȖ ȗȖȚȍȕȞȐȈȓȤȕȣȝ 
ȒȓȐȍȕȚȖȊ, ȒȖȚȖȘȣȍ ȝȖȚȧȚ Ȑ ȔȖȋțȚ ȗȖȏȊȖȓȐȚȤ șȍȉȍ ȒțȗȐȚȤ ȌȈȕȕȣȑ ȚȖȊȈȘ, “ȜȓȈȔȐȕȋȖ” 



ȔȖȎȍȚ ȗȖșȚȐȟȤ șțȌȤȉȈ ȗȚȐȟȒȐ ȌȖȌȖ Ȑȏ șȍȔȍȑșȚȊȈ ȌȘȖȕȚȖȊ, ȖȉȘȍȟȍȕȕȖȑ ȕȈ ȉȣșȚȘȖȍ 
ȊȣȔȐȘȈȕȐȍ. 

ǷȘȖȌțȒȚȣ-“șȚȘȈțșȣ” ȎȐȊțȚ ȚȖȓȤȒȖ șȍȋȖȌȕȧȠȕȐȔ ȌȕȍȔ. ǶȕȐ, ȊȖȏȔȖȎȕȖ, 
șȖȖȚȊȍȚșȚȊțȦȚ șȍȋȖȌȕȧȠȕȐȔ ȗȖȚȘȍȉȕȖșȚȧȔ ȘȣȕȒȈ, ȕȖ ȕȍ ȘȈșșȟȐȚȈȕȣ ȕȈ ȉțȌțȡȐȍ 
ȐȏȔȍȕȍȕȐȧ Ȑ ȏȈȕȐȔȈȦȚ ȕȍ ȊȗȖȓȕȍ țȌȈȟȕȖȍ ȗȖȓȖȎȍȕȐȍ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ 
ȈȌȈȗȚȐȘȖȊȈȚȤșȧ Ȑ ȐȏȔȍȕȧȚȤșȧ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȘȈȏȊȐȊȈȦȡȐȔȐșȧ ȚȘȍȉȖȊȈȕȐȧȔȐ 
ȒȓȐȍȕȚȖȊ Ȑ ȌȈȊȓȍȕȐȍȔ șȖ șȚȖȘȖȕȣ ȒȖȕȒțȘȍȕȚȖȊ. 

“ǮȍȔȟțȎȐȕȣ” ȖȓȐȞȍȚȊȖȘȧȦȚ ȗȖșȚȖȧȕȕȖȍ șȚȘȍȔȓȍȕȐȍ Ȓ ȥȜȜȍȒȚȐȊȕȖȑ 
ȘȈȏȘȈȉȖȚȒȍ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ. ǮȍȔȟțȎȐȕȈ ȊșȍȋȌȈ Ȋ Ȟȍȕȍ, Ȑ ȌȈȎȍ ȍșȓȐ ȗȖȗțȓȧȘȕȖșȚȤ 
ȎȍȔȟțȎȐȕȣ ȗȖȑȌȍȚ ȕȈ țȉȣȓȤ, Ȑȏ ȕȍȍ ȊșȍȋȌȈ ȔȖȎȕȖ șȌȍȓȈȚȤ ȕȖȊȣȍ ȌȘȈȋȖȞȍȕȕȖșȚȐ 
ȐȓȐ ȖȉȔȍȕȧȚȤ ȕȈ ȌȘțȋȐȍ ȕȍȖȉȝȖȌȐȔȣȍ ȘȍșțȘșȣ. “ǮȍȔȟțȎȐȕȈ” – ȥȚȖ ȏȈȓȖȋ ȗȘȐȉȣȓȐ 
Ȋ ȉțȌțȡȍȔ. 

17.1.1. ǻȌȈȟȕȣȍ ȕȖȊȣȍ ȗȘȖȌțȒȚȣ 

ǻȌȈȟȕȣȍ ȕȖȊȣȍ ȗȘȖȌțȒȚȣ ȖȉȍșȗȍȟȐȊȈȦȚ ȉȖȓȍȍ ȊȣșȖȒțȦ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ, 
ȟȍȔ șțȡȍșȚȊțȦȡȐȍ; ȖȕȐ ȕȍȘȍȌȒȖ țșȗȍȠȕȖ ȗȘȖȌȈȦȚșȧ, ȕȍșȔȖȚȘȧ ȕȈ ȉȖȓȍȍ ȊȣșȖȒțȦ 
Ȟȍȕț ȗȖ șȘȈȊȕȍȕȐȦ ș ȒȖȕȒțȘȐȘțȦȡȐȔȐ ȗȘȍȌȓȖȎȍȕȐȧȔȐ (Doyle and Bridgewater, 

1998). ǩȖȓȤȠȐȕșȚȊȖ ȕȍțȌȈȟȕȣȝ ȗȘȖȌțȒȚȖȊ – ȥȚȖ ȗȘȍȌȓȖȎȍȕȐȧ ȞȍȕȕȖșȚȐ ȕȈ țȘȖȊȕȍ 
Ȟȍȕȣ ȐȓȐ ȕȐȎȍ. ǻșȗȍȠȕȣȍ ȗȘȖȌțȒȚȣ ȥȚȖ ȗȘȍȌȓȖȎȍȕȐȧ ȗȘȍȐȔțȡȍșȚȊ, ȐȔȍȦȡȐȝ 
ȏȕȈȟȍȕȐȍ Ȍȓȧ ȒȓȐȍȕȚȖȊ (ȘȐș. 17.3).ǵȍțȌȈȟȕȣȍ ȗȘȖȌțȒȚȣ ȚȈȒȎȍ ȖȉȓȈȌȈȦȚ 
ȗȘȍȐȔțȡȍșȚȊȈȔȐ, șȊȧȏȈȕȕȣȔȐ ș ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤȦ, ȕȖ ȖȚȕȖșȧȡȐȔȐșȧ Ȓ 
“ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ ȖȚȌȍȓȒȍ”, Ȋ ȒȖȚȖȘȖȑ ȒȓȐȍȕȚȣ ȊȐȌȧȚ ȔȈȓȖ ȞȍȕȕȖșȚȐ (Davidson, 
1987). 

ǲȘȖȔȍ ȊȣȋȖȌ ȗȖ Ȟȍȕȍ Ȑ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ, țșȗȍȠȕȣȍ ȕȖȊȣȍ ȗȘȖȌțȒȚȣ 
ȕȍȘȍȌȒȖ ȗȘȍȌȖșȚȈȊȓȧȦȚ ȊȣȋȖȌȣ, ȘȍȏȒȖ ȖȚȓȐȟȈȦȡȐȍșȧ ȖȚ șțȡȍșȚȊțȦȡȐȝ 
ȗȘȍȌȓȖȎȍȕȐȑ. ǷȘȐȔȍȘȈȔȐ ȔȖȋțȚ șȓțȎȐȚȤ ȒȈȘȔȈȕȕȣȍ ȖȘȋȈȕȈȑȏȍȘȣ Psion Ȑ 
ȗȍȟȈȚȕȣȍ ȚȍȝȕȖȓȖȋȐȐ Linx (Doyle and Bridgewater, 1998). ǵȖȊȣȍ ȗȘȖȌțȒȚȣ ȌȖȓȎȕȣ 
ȖȉȓȈȌȈȚȤ șțȡȍșȚȊȍȕȕȣȔȐ ȗȘȍȐȔțȡȍșȚȊȈȔȐ ȗȖ șȘȈȊȕȍȕȐȦ ș șțȡȍșȚȊțȦȡȐȔȐ. ǽȖȚȧ 
ȚȈȒȐȍ ȒȖȔȗȈȕȐȐ, ȒȈȒ Spring Ram Corporation, șȗȍȞȐȈȓȐȏȐȘțȦȡȈȧșȧ ȕȈ 
ȖȉȖȘțȌȖȊȈȕȐȐ Ȍȓȧ ȒțȝȖȕȤ Ȑ ȊȈȕȕȣȝ, Honda – ȗȘȖȐȏȊȖȌȐȚȍȓȤ ȔȖȚȖȞȐȒȓȖȊ Ȑ 

Amstrad, ȘȈȉȖȚȈȦȡȈȧ Ȋ șȜȍȘȍ ȗȘȖȐȏȊȖȌșȚȊȈ Ȑ ȗȘȖȌȈȎȐ Ƿǲ, ȌȖȉȐȓȐșȤ țșȗȍȝȈ, ȝȖȚȧ 
ȊȣȠȓȐ ȕȈ șȖȖȚȊȍȚșȚȊțȦȡȐȍ ȘȣȕȒȐ ȌȖșȚȈȚȖȟȕȖ ȗȖȏȌȕȖ, ȗȖȟȚȐ ȊșȍȋȌȈ ȓțȟȠȍ ȉȣȚȤ 
ȗȍȘȊȣȔ. 

ǵȍșȔȖȚȘȧ ȕȈ ȕȍȐȏȉȍȎȕȣȑ ȘȐșȒ, șȊȧȏȈȕȕȣȑ ș ȕȖȊȈȚȖȘșȚȊȖȔ, ȉȣȚȤ ȗȍȘȊȣȔ ȕȈ 
ȘȣȕȒȍ, ȒȈȒ ȗȘȈȊȐȓȖ, ȓțȟȠȍ, Ȑ ȚȖȔț ȍșȚȤ ȕȍșȒȖȓȤȒȖ ȗȘȐȟȐȕ. ǾȍȕȕȖșȚȤ ȕȖȊȐȏȕȣ 
ȕȈȐȉȖȓȍȍ ȊȣșȖȒȈ ȕȈ ȘȈȕȕȐȝ ȥȚȈȗȈȝ ȊȊȍȌȍȕȐȧ ȐȕȕȖȊȈȞȐȐ, Ȑ ȥȚȖ ȌȈȍȚ ȔȈȒșȐȔȈȓȤȕȣȑ 
ȒȖȔȔțȕȐȒȈȞȐȖȕȕȣȑ ȥȜȜȍȒȚ Ȑ ȊȖȏȔȖȎȕȖșȚȤ ȠȐȘȖȒȖȋȖ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȗȘȖȉȕȣȝ 
ȗȖȒțȗȖȒ șȘȍȌȐ ȗȖȚȘȍȉȐȚȍȓȍȑ. ǨȊȚȖȘ ȕȖȊȖȊȊȍȌȍȕȐȧ ȗȍȘȊȣȔ ȏȈȊȖȍȊȣȊȈȍȚ 
ȗȖȚȘȍȉȐȚȍȓȍȑ, Ȉ ȥȚȖ ȏȕȈȟȐȚ, ȟȚȖ ȒȖȕȒțȘȍȕȚȣ, ȐȌțȡȐȍ ȏȈ ȕȐȔ ȗȖ ȗȧȚȈȔ, ȌȖȓȎȕȣ 
șȖȊȍȘȠȍȕșȚȊȖȊȈȚȤ șȊȖȍ ȘȣȕȖȟȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ Ȑ ȗȘȖȐȏȊȖȌȐȚȤ ȕȍȟȚȖ ȓțȟȠȍȍ 
Ȑ/ȐȓȐ ȉȖȓȍȍ ȌȍȠȍȊȖȍ, ȟȚȖȉȣ ȏȈșȚȈȊȐȚȤ ȗȖȚȘȍȉȐȚȍȓȍȑ șȔȍȕȐȚȤ ȗȖșȚȈȊȡȐȒȈ. 



 ǷȘȍȐȔțȡȍșȚȊȈ ȗȖ șȘȈȊȕȍȕȐȦ ș ȘȈȕȍȍ șțȡȍșȚȊȖȊȈȊȠȐȔȐ 
ȘȍȠȍȕȐȧȔȐ 

 ǹȖȊȔȍșȚȐȔȖșȚȤ ș șțȡȍșȚȊțȦȡȐȔȐ ȗȘȖȞȍșșȈȔȐ 

 ǷȘȖșȚȖȚȈ, ȖȉȍșȗȍȟȐȊȈȦȡȈȧ ȌȖșȚțȗȕȖșȚȤ Ȍȓȧ ȗȖȕȐȔȈȕȐȧ 

 ǬȍȓȐȔȖșȚȤ, ȌȈȦȡȈȧ ȊȖȏȔȖȎȕȖșȚȤ ȗȘȖȉȕȖȑ ȗȖȒțȗȒȐ 

 ǶȉȍșȗȍȟȍȕȐȍ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȐȕȜȖȘȔȈȞȐȐ 

ǸȐș. 17.3. ǽȈȘȈȒȚȍȘȐșȚȐȒȐ ȐȕȕȖȊȈȞȐȑ, șȗȖșȖȉșȚȊțȦȡȐȍ țșȒȖȘȍȕȐȦȐȝ 
ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ 

ǵȍȗȘȖșȚȖ ȌȖȉȐȚȤșȧ țșȗȍȝȈ țȎȍ ȗȖșȓȍ ȚȖȋȖ, ȒȈȒ “ȗȍȘȊȖȗȘȖȝȖȌȍȞ” ȌȈȕȕȖȋȖ ȘȣȕȒȈ 
ȌȖȉȐȓșȧ țȉȍȎȌȍȕȕȖȑ ȓȖȧȓȤȕȖșȚȐ ȒȓȐȍȕȚȖȊ Ȑ ȏȈȊȖȍȊȈȓ ȘȍȗțȚȈȞȐȦ ȕȖȊȈȚȖȘȈ ȕȈ 
ȘȣȕȒȍ. 

17.1.2. ǻșȗȍȝ ȗȘȖȌțȒȚȖȊ ȗȘȖȔȣȠȓȍȕȕȖȋȖ ȕȈȏȕȈȟȍȕȐȧ 

ǹȖȋȓȈșȕȖ ȘȍȏțȓȤȚȈȚȈȔ ȐȏțȟȍȕȐȧ țșȗȍȝȖȊ Ȑ ȗȘȖȊȈȓȖȊ ȗȘȖȌțȒȚȖȊ ȕȈ ȌȍȓȖȊȣȝ 
ȘȣȕȒȈȝ, ȉȣȓȐ ȊȣȌȍȓȍȕȣ șȓȍȌțȦȡȐȍ ȜȈȒȚȖȘȣ, ȖȚȌȍȓȧȦȡȐȍ țșȗȍȝȐ ȖȚ ȕȍțȌȈȟ 
(Cooper and Kleinschmidt, 1993): 

 țȕȐȒȈȓȤȕȖșȚȤ (ȐȕȕȖȊȈȞȐȖȕȕȖșȚȤ) ȗȘȖȌțȒȚȈ ȐȓȐ ȍȋȖ ȗȘȍȊȖșȝȖȌșȚȊȖ ȕȈȌ ȌȘțȋȐȔȐ; 
 ȘțȒȖȊȖȌșȚȊȖ ȊȓȈȌȍȍȚ ȏȕȈȕȐȧȔȐ Ȗ ȘȣȕȒȍ Ȑ ȒȊȈȓȐȜȐȒȈȞȐȍȑ Ȋ șȜȍȘȍ ȔȈȘȒȍȚȐȕȋȈ; 
 ȕȈȓȐȟȐȍ ȚȍȝȕȐȟȍșȒȖȑ Ȑ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȖȑ șȐȕȍȘȋȐȐ Ȑ ȒȊȈȓȐȜȐȞȐȘȖȊȈȕȕȖșȚȤ. 

ǷȍȘȊȣȑ ȒȘȐȚȍȘȐȑ – țȕȐȒȈȓȤȕȖșȚȤ/ȗȘȍȊȖșȝȖȌșȚȊȖ ȗȘȖȌțȒȚȈ ȗȘȖȔȣȠȓȍȕȕȖȋȖ 
ȕȈȏȕȈȟȍȕȐȧ – ȖȟȍȕȤ ȉȓȐȏȖȒ Ȓ ȚȖȔț Ȏȍ ȒȘȐȚȍȘȐȦ Ȍȓȧ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȗȘȖȌțȒȚȖȊ. Ǫ 
ȥȚȖȔ ȖȚȕȖȠȍȕȐȐ ȔȍȎȌț ȗȘȖȌțȒȚȈȔȐ ȗȘȖȔȣȠȓȍȕȕȖȋȖ ȕȈȏȕȈȟȍȕȐȧ Ȑ 

ȗȖȚȘȍȉȐȚȍȓȤșȒȐȔȐ ȕȍȚ ȘȈȏȓȐȟȐȑ. 

ǹȒȖȘȍȍ ȊșȍȋȖ Ȋ ȌȘțȋȐȝ ȖȚȕȖȠȍȕȐȧȝ ȗȘȖȌțȒȚȣ ȗȘȖȔȣȠȓȍȕȕȖȋȖ ȕȈȏȕȈȟȍȕȐȧ ȚȖȎȍ 
ȈȕȈȓȖȋȐȟȕȣ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȔ ȗȘȖȌțȒȚȈȔ. ǷȘȍțșȗȍȊȈȦȡȐȍ ȕȖȊȈȚȖȘȣ ȕȈ ȘȣȕȒȍ 
ȗȘȖȔȣȠȓȍȕȕȖȑ ȗȘȖȌțȒȞȐȐ ȚȡȈȚȍȓȤȕȖ ȐȏțȟȈȦȚ șȊȖȐȝ ȗȖȚȘȍȉȐȚȍȓȍȑ Ȑ ȘȣȕȖȒ. 

ǶȕȐ ȗȘȖȊȖȌȧȚ ȐșșȓȍȌȖȊȈȕȐȧ ȘȣȕȒȈ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȏȕȈȚȤ 
ȚȘȍȉȖȊȈȕȐȧ/ȗȖȚȘȍȉȕȖșȚȐ ȗȖȒțȗȈȚȍȓȍȑ; ȖȕȐ ȖșȚȖȘȖȎȕȖ ȖȚȕȖșȧȚșȧ Ȓ Ȟȍȕȍ Ȑ 
ȊȕȐȔȈȚȍȓȤȕȣ Ȓ ȗȘȐȟțȌȈȔ ȗȖȒțȗȈȚȍȓȤșȒȖȋȖ ȗȖȊȍȌȍȕȐȧ. ǵȈȗȘȐȔȍȘ, ȗȍȘȍȌ ȊȣȗțșȒȖȔ 
ȕȈ ȘȣȕȖȒ ȔȖȌȍȓȐ Land Rover Discovery ȗȘȖȊȖȌȐȓȖșȤ ȖȉȠȐȘȕȖȍ Ȑ șȓȖȎȕȖȍ 
ȔȈȘȒȍȚȐȕȋȖȊȖȍ ȐșșȓȍȌȖȊȈȕȐȍ ș ȞȍȓȤȦ ȊȣȧȊȓȍȕȐȧ ȚȘȍȉȖȊȈȕȐȑ ȒȓȐȍȕȚȖȊ Ȑ 
ȕȍȌȖșȚȈȚȒȖȊ, ȗȘȐșțȡȐȝ ȗȘȍȌȓȖȎȍȕȐȧȔ ȒȖȕȒțȘȍȕȚȖȊ. 

ǷȘȍțșȗȍȊȈȦȡȐȍ ȈȊȚȖȘȣ ȕȖȊȖȊȊȍȌȍȕȐȑ șȚȈȘȈȦȚșȧ ȗȖȓțȟȐȚȤ ȒȈȒ ȔȖȎȕȖ ȉȖȓȤȠȍ 
ȐȕȜȖȘȔȈȞȐȐ, ȒȖȚȖȘȈȧ ȌȈȓȈ ȉȣ ȐȔ ȊȖȏȔȖȎȕȖșȚȤ ȗȘȖȋȕȖȏȐȘȖȊȈȚȤ ȘȈȏȔȍȘȣ ȘȣȕȒȈ Ȑ 
ȖȗȘȍȌȍȓȐȚȤ ȗȖȚȍȕȞȐȈȓȤȕȣȑ șȗȘȖș ȕȈ ȕȖȊȣȑ ȗȘȖȌțȒȚ. ǷȍȘȍȌ ȊȣȗțșȒȖȔ ȗȘȖȌțȒȚȈ 
ȗȘȖȊȖȌȐȚșȧ ȐșȗȣȚȈȕȐȍ ȘȣȕȒȈ. ǹțȡȍșȚȊțȍȚ șȐȓȤȕȈȧ Ȑ ȏȈȟȈșȚțȦ șȚȘȖȋȖ 
ȞȍȓȍȕȈȗȘȈȊȓȍȕȕȈȧ șȐșȚȍȔȈ ȗȖȌȌȍȘȎȒȐ ȗȘȖȌȈȎ, ȖșȕȖȊȈȕȕȈȧ ȕȈ ȗȘȐȏȕȈȕȐȐ 
ȗȖȚȘȍȉȕȖșȚȐ Ȋ țȉȍȌȐȚȍȓȤȕȣȝ ȒȖȔȔțȕȐȒȈȞȐȧȝ ȘȈȌȐ șȚȐȔțȓȐȘȖȊȈȕȐȧ ȗȍȘȊȐȟȕȖȋȖ 
șȗȘȖșȈ Ȑ Ȋ ȗȘȐȓȖȎȍȕȐȐ țșȐȓȐȑ Ȓ ȖȚȒȘȣȚȐȦ ȕȖȊȣȝ ȘȣȕȒȖȊ. 



ǨȒȚȐȊȕȈȧ Ȑ șȒȖȕȞȍȕȚȘȐȘȖȊȈȕȕȈȧ ȔȈȘȒȍȚȐȕȋȖȊȈȧ ȌȍȧȚȍȓȤȕȖșȚȤ ȒȖȔȗȈȕȐȐ Glaxo 
șȚȈȓȈ șțȡȍșȚȊȍȕȕȣȔ ȜȈȒȚȖȘȖȔ, șȗȖșȖȉșȚȊțȦȡȐȔ ȗȖȘȈȏȐȚȍȓȤȕȖȔț țșȗȍȝț ȕȈ ȘȣȕȒȍ 
ȓȍȒȈȘșȚȊȈ ȗȘȖȚȐȊ ȘȈȒȈ Zantac, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ ȗȘȖȊȈȓ ȒȖȔȗȈȕȐȐ Wellcome, 
șȚȘȍȔȐȊȠȍȑșȧ Ȓ ȔȈȒșȐȔȈȓȤȕȖȔț țȊȍȓȐȟȍȕȐȦ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ ȕȖȊȣȝ 
ȓȍȒȈȘșȚȊȍȕȕȣȝ șȘȍȌșȚȊ, ȉȣȓ ȖȚȕȍșȍȕ ȕȈ șȟȍȚ ȕȍțȌȖȊȓȍȚȊȖȘȐȚȍȓȤȕȣȝ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȕȈȊȣȒȖȊ ȒȖȔȗȈȕȐȐ. 

ǶȟȍȊȐȌȕȖ, țșȗȍȠȕȣȍ ȐȕȕȖȊȈȞȐȐ șȘȍȌȐ ȗȘȖȌțȒȚȖȊ ȗȘȖȔȣȠȓȍȕȕȖȋȖ ȕȈȏȕȈȟȍȕȐȧ 
ȕȍ ȧȊȓȧȦȚșȧ ȘȍȏțȓȤȚȈȚȖȔ ȚȖȓȤȒȖ ȗȘȐȔȍȕȍȕȐȧ țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȕȣȝ ȚȍȝȕȖȓȖȋȐȑ. 
ǵȍȊȍȘȕȖȍ țȗȘȈȊȓȍȕȐȍ ȚȍȝȕȐȟȍșȒȐȔȐ Ȑ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȔȐ ȘȍșțȘșȈȔȐ ȔȖȎȍȚ 
ȖȒȈȏȈȚȤ ȗȈȋțȉȕȖȍ ȊȖȏȌȍȑșȚȊȐȍ ȕȈ ȗȘȖȐȏȊȖȌșȚȊȖ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ. ǷȘȍțșȗȍȊȈȦȡȐȍ 
ȈȊȚȖȘȣ ȕȖȊȖȊȊȍȌȍȕȐȑ Ȋ șȜȍȘȍ ȗȘȖȌțȒȚȖȊ ȗȘȖȔȣȠȓȍȕȕȖȋȖ ȕȈȏȕȈȟȍȕȐȧ ȏȈȉȖȚȧȚșȧ Ȗ 
șțȡȍșȚȊȖȊȈȕȐȐ șȐȕȍȘȋȐȐ ȔȍȎȌț ȐȕȎȍȕȍȘȕȣȔȐ Ȑ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȔȐ 
ȊȖȏȔȖȎȕȖșȚȧȔȐ ȜȐȘȔȣ Ȑ ȏȈȌțȔȈȕȕȣȔ ȗȘȖȍȒȚȖȔ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ. ǶȕȐ ȚȈȒȎȍ 
ȗȘȍȌȗȘȐȕȐȔȈȦȚ ȘȧȌ ȚȍȝȕȐȟȍșȒȐȝ ȊȐȌȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ, ȊȣȗȖȓȕȧȧ șȊȖȦ ȏȈȌȈȟț 
ȒȊȈȓȐȜȐȞȐȘȖȊȈȕȕȖ: ȥȚȖ Ȑ ȗȘȍȌȊȈȘȐȚȍȓȤȕȈȧ ȚȍȝȕȐȟȍșȒȈȧ ȖȞȍȕȒȈ, Ȑ ȘȈȏȘȈȉȖȚȒȈ 
ȗȘȖȌțȒȚȈ, Ȑ ȐșȗȣȚȈȕȐȍ ȗȘȖȚȖȚȐȗȈ ȗȘȖȌțȒȚȈ ȒȓȐȍȕȚȈȔȐ, Ȑ ȗțșȒ Ȋ ȗȘȖȐȏȊȖȌșȚȊȖ 

ȗȖșȓȍ ȗȖȌȋȖȚȖȊȒȐ șȖȖȚȊȍȚșȚȊțȦȡȐȝ țșȓȖȊȐȑ Ȍȓȧ ȊȣȊȖȌȈ ȗȘȖȌțȒȚȈ ȕȈ ȘȣȕȖȒ. 
ǺȍȝȕȐȟȍșȒȐȑ ȗȍȘșȖȕȈȓ ȝȖȘȖȠȖ ȏȕȈȒȖȔ ș ȚȍȝȕȖȓȖȋȐȍȑ ȗȘȖȐȏȊȖȌșȚȊȈ ȌȈȕȕȖȋȖ 
ȗȘȖȌțȒȚȈ, Ȉ ȚȈȒȎȍ ș ȍȋȖ ȌȐȏȈȑȕȖȔ. 

17.1.3. ǺȐȗȣ ȗȘȖȊȈȓȖȊ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ 

ǲȈȒ Ȏȍ ȗȘȖȐșȝȖȌȐȚ ȗȘȖȊȈȓ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ? ǶȚȊȍȚȐȊ ȕȈ ȥȚȖȚ ȊȖȗȘȖș, Ȕȣ 

șȔȖȎȍȔ ȖȗȘȍȌȍȓȐȚȤ, ȒȈȒȐȍ ȌȍȑșȚȊȐȧ ȌȖȓȎȕȈ ȗȘȍȌȗȘȐȕȐȔȈȚȤ ȜȐȘȔȈ Ȍȓȧ ȚȖȋȖ, 
ȟȚȖȉȣ ȐȏȉȍȎȈȚȤ ȘȈȏȓȐȟȕȖȋȖ ȘȖȌȈ ȗȘȖȊȈȓȖȊ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ. ǹțȡȍșȚȊțȍȚ ȠȍșȚȤ 
ȒȈȚȍȋȖȘȐȑ ȗȘȖȊȈȓȖȊ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ (Cooper and Kleinschmidt, 1990): ȕȐȒȖȔț ȕȍ 
ȕțȎȕȈȧ țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȕȈȧ ȔȣȠȍȓȖȊȒȈ; ȗȘȖȌțȒȚ, ȈȕȈȓȖȋȐȟȕȣȑ ȗȘȖȌțȒȞȐȐ 
ȓȐȌȍȘȈ, ȕȍșȗȖșȖȉȕȣȑ ȗȘȖȉȐȚȤ șȚȍȕț ȒȖȕȒțȘȍȕȞȐȐ; țȔȍȕȐȍ ȒȖȕȒțȘȍȕȚȖȊ 
ȗȘȍȊȖșȝȖȌȐȚȤ ȌȘțȋȐȝ; ȕȍȏȕȈȕȐȍ ȖșȖȉȍȕȕȖșȚȍȑ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ; ȗȘȖȌțȒȚ ș 
ȔȍȌȓȍȕȕȖ ȘȈșȚțȡȐȔ ȖȉȢȍȔȖȔ ȗȘȖȐȏȊȖȌșȚȊȈ; ȒȘȐȏȐș Ȟȍȕ (ȘȐș. 17.4): 

1. ǵȐȒȖȔț ȕȍ ȕțȎȕȈȧ țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȕȈȧ ȔȣȠȍȓȖȊȒȈ – ȥȚȖ 

ȒȓȈșșȐȟȍșȒȐȑ ȗȘȐȔȍȘ ȐȕȕȖȊȈȞȐȐ, “ȌȊȐȎȐȔȖȑ ȚȍȝȕȖȓȖȋȐȧȔȐ”, ȕȖ ȗȖȓȤȏțȦȡȍȑșȧ 
șȓȈȉȣȔ ȐȓȐ ȕȍȌȖșȚȈȚȖȟȕȣȔ șȗȘȖșȖȔ ȕȈ ȘȣȕȒȍ. ǲȓȐȍȕȚȣ ȕȍ șȟȐȚȈȦȚ, ȟȚȖ ȖȕȐ 
ȐșȗȣȚȣȊȈȦȚ ȘȍȈȓȤȕțȦ ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȌȈȕȕȖȑ ȚȍȝȕȖȓȖȋȐȐ, Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, ȕȍ 
ȋȖȚȖȊȣ Ȓ ȗȘȐȖȉȘȍȚȍȕȐȦ ȚȈȒȖȑ ȕȖȊȐȕȒȐ. ȅȓȍȒȚȘȖȔȖȉȐȓȤ ǹ5 ȒȖȔȗȈȕȐȐ Sinclair 
ȖȚȕȖșȐȚșȧ ȐȔȍȕȕȖ Ȓ ȥȚȖȑ ȒȈȚȍȋȖȘȐȐ ȗȘȖȌțȒȚȖȊ – ȕȖȊȖȊȊȍȌȍȕȐȍ ȉȍȏ ȖȟȍȊȐȌȕȖȋȖ 
ȘȣȕȒȈ șȉȣȚȈ. 

2. ǷȘȖȌțȒȚ, ȈȕȈȓȖȋȐȟȕȣȑ ȗȘȖȌțȒȞȐȐ ȓȐȌȍȘȈ, ȕȍșȗȖșȖȉȕȣȑ ȗȘȖȉȐȚȤ 
șȚȍȕț ȒȖȕȒțȘȍȕȞȐȐ – ȥȚȖ ȘȍȏțȓȤȚȈȚ ȌȍȑșȚȊȐȑ ȗȖȌȘȈȎȈȚȍȓȍȑ, ȕȍ ȎȍȓȈȦȡȐȝ 
ȗȘȐȔȐȘȐȚȤșȧ ș șȐȓȤȕȣȔȐ șȚȖȘȖȕȈȔȐ ȓȐȌȍȘȈ ȕȈ ȘȣȕȒȍ ȐȓȐ ȗȘȐȏȕȈȕȕȣȝ 
ȒȖȕȒțȘȍȕȚȖȊ (ȕȈȗȘȐȔȍȘ, ȈȚȈȒȈ ȒȖȔȗȈȕȐȐ Lidl’s ȕȈ ȉȘȐȚȈȕșȒȖȔ ȘȣȕȒȍ ȗȘȖȌțȒȚȖȊ 
ȗȐȚȈȕȐȧ ȕȈ ȗȖȏȐȞȐȐ ȒȖȔȗȈȕȐȑ Asda, Sainsbury’s Ȑ Tesco). 

3. ǲȖȕȒțȘȍȕȚȣ ȔȖȋțȚ ȗȘȍȗȖȌȕȖșȐȚȤ șȦȘȗȘȐȏȣ Ȑ ȊȣșȚțȗȈȚȤ ș 
ȗȘȍȌȓȖȎȍȕȐȧȔȐ ȓțȟȠȐȝ ȗȘȖȌțȒȚȖȊ, ȒȖȚȖȘȣȔ ȖȚȌȈȌțȚ șȊȖȍ ȗȘȍȌȗȖȟȚȍȕȐȍ 

ȗȖȒțȗȈȚȍȓȐ. “ǻȔȍȕȐȍ ȗȘȍȊȏȖȑȚȐ ȌȘțȋȐȝ, șȊȖȑșȚȊȍȕȕȖȍ ȒȖȕȒțȘȍȕȚȈȔ”,ȕȍȗȘȖșȚȖ 



ȗȘȍȌșȒȈȏȈȚȤ, ȕȖ ȍȋȖ ȔȖȎȕȖ ȕȈȉȓȦȌȈȚȤ ȕȈ ȗȘȐȔȍȘȍ ȚȖȋȖ, ȒȈȒ ȕȈ ȘȣȕȒȍ ȒȖȜȍ 
ȐȕȕȖȊȈȞȐȖȕȕȈȧ ȔȈȘȒȈ Cafe Haag țșȚțȗȐȓȈ ȉȘȍȕȌț ȒȖȜȍ ȉȍȏ ȒȖȜȍȐȕȈ Nescafe 
Gold Blend. ǵȖȊȖȊȊȍȌȍȕȐȧ ȔȖȋțȚ ȗȖȓțȟȐȚȤ ȏȕȈȟȐȚȍȓȤȕȖȍ ȒȘȈȚȒȖșȘȖȟȕȖȍ 
ȗȘȍȐȔțȡȍșȚȊȖ, ȕȖ ȍșȓȐ ȒȖȕȒțȘȍȕȚȣ ȔȖȋțȚ ȓȍȋȒȖ Ȑ ȗȘȖșȚȖ ȐȔȐȚȐȘȖȊȈȚȤ 
ȐȕȕȖȊȈȞȐȦ (Ȉ ȚȈȒȎȍ ȗȘȍȌȓȖȎȐȚȤ ȌȘțȋȐȍ ȗȘȍȐȔțȡȍșȚȊȈ), ȚȖȋȌȈ ȈȊȚȖȘ ȐȕȕȖȊȈȞȐȐ 
ȘȐșȒțȍȚ ȗȖȓțȟȐȚȤ șȖȊșȍȔ ȕȍȉȖȓȤȠțȦ ȗȘȐȉȣȓȤ Ȋ ȌȖȓȋȖșȘȖȟȕȖȑ ȗȍȘșȗȍȒȚȐȊȍ. 
ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ Direct Line ȖȒȈȏȈȓȈ șțȡȍșȚȊȍȕȕȖȍ ȊȓȐȧȕȐȍ ȕȈ ȘȣȕȖȒ 
ȜȐȕȈȕșȖȊȣȝ țșȓțȋ, ȗȘȍȌȓȖȎȐȊ ȒȓȐȍȕȚȈȔ ȗȘȖșȚȣȍ ȗȘȖȌțȒȚȣ Ȑ ȉȣșȚȘȣȑ 
ȚȍȓȍȜȖȕȕȣȑ ȌȖșȚțȗ. Ǫ ȕȈȟȈȓȍ 1990ȝ ȋȋ. ȥȚȖ ȉȣȓ ȖȌȐȕ Ȑȏ șȈȔȣȝ ȋȘȖȔȒȐȝ țșȗȍȝȖȊ. 
ǲ 1997 ȋȖȌț ȗȖȓȖȎȍȕȐȍ ȒȖȔȗȈȕȐȐ Direct Line ȉȣȓȖ ȉȓȐȏȒȐȔ Ȓ țȉȣȚȖȟȕȖȔț. 
ǷȘȧȔȖȑ ȚȍȓȍȜȖȕȕȣȑ ȔȈȘȒȍȚȐȕȋ ȓȍȋȒȖ ȗȖȌȌȈȍȚșȧ ȒȖȗȐȘȖȊȈȕȐȦ ȗȘȐȏȕȈȕȕȣȔȐ 
ȜȐȘȔȈȔȐ – ȐȔȍȕȕȖ ȥȚȖ ȖȕȐ Ȑ șȌȍȓȈȓȐ. 

4. ǵȍȏȕȈȕȐȍ ȖșȖȉȍȕȕȖșȚȍȑ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ ȐȓȐ ȘȣȕȒȈ ȐȔȍȍȚ ȔȍșȚȖ, 
ȍșȓȐ ȜȐȘȔȈ, ȗȘȍȌȓȈȋȈȦȡȈȧ ȐȕȕȖȊȈȞȐȦ, ȕȍȌȖșȚȈȚȖȟȕȖ ȝȖȘȖȠȖ ȐȏțȟȐȓȈ ȘȣȕȖȒ 
ȐȓȐ ȚȘȍȉȖȊȈȕȐȧ ȒȓȐȍȕȚȖȊ ȐȓȐ ȕȍ ȏȈȕȐȔȈȍȚșȧ ȖȚșȓȍȎȐȊȈȕȐȍȔ Ȑ ȚȡȈȚȍȓȤȕȣȔ 
ȒȖȕȚȘȖȓȍȔ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ ș ȞȍȓȤȦ ȊȣȧȊȓȍȕȐȧ ȗȘȐȏȕȈȒȖȊ ȐȏȔȍȕȍȕȐȑ. 
ǹȖȞȐȈȓȤȕȖ-ȥȒȖȕȖȔȐȟȍșȒȐȔȐ, ȚȍȝȕȖȓȖȋȐȟȍșȒȐȔȐ, ȗȖȓȐȚȐȟȍșȒȐȔȐ Ȑ /ȐȓȐ 
ȏȈȒȖȕȖȌȈȚȍȓȤȕȣȔȐ țșȓȖȊȐȧȔȐ Ȑ/ȐȓȐ ȐȏȔȍȕȍȕȐȧȔȐ ȗȘȍȕȍȉȘȍȋȈȦȚ, ȕȈ ȕȐȝ ȕȍ 
ȖȉȘȈȡȈȦȚ ȊȕȐȔȈȕȐȧ ȐȓȐ ȕȍȌȖșȚȈȚȖȟȕȖ ȝȖȘȖȠȖ Ȑȝ ȗȖȕȐȔȈȦȚ, ȟȚȖ Ȋ ȘȍȏțȓȤȚȈȚȍ 
ȗȘȐȊȖȌȐȚ Ȓ ȕȍțȌȖȊȓȍȚȊȖȘȐȚȍȓȤȕȣȔ ȖȉȢȍȔȈȔ ȗȘȖȌȈȎ ȗȖșȓȍ ȊȣȗțșȒȈ ȗȘȖȌțȒȚȈ ȕȈ 
ȘȣȕȖȒ. 

 ǵȐȒȖȔț ȕȍ ȕțȎȕȈȧ țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȕȈȧ ȔȣȠȍȓȖȊȒȈ 

 ǶȟȍȘȍȌȕȖȍ șȚȖȓȒȕȖȊȍȕȐȍ șȖ șȚȍȕȖȑ ȒȖȕȒțȘȍȕȞȐȐ 

 ǲȖȕȒțȘȍȕȚȣ țȔȍȦȚ ȗȘȍȊȏȖȑȚȐ ȌȘțȋȐȝ 

 ǵȍȏȕȈȕȐȍ ȖșȖȉȍȕȕȖșȚȍȑ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȣ ȐȓȐ ȘȣȕȒȈ 

 ǷȘȖȌțȒȚ ș ȔȍȌȓȍȕȕȖ ȘȈșȚțȡȐȔ ȖȉȢȍȔȖȔ ȗȘȖȐȏȊȖȌșȚȊȈ 

 ǲȘȐȏȐș Ȟȍȕ 

ǸȐș. 17.4. ǷȘȐȟȐȕȣ ȗȘȖȊȈȓȖȊ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ 

ǵȍȎȍȓȈȕȐȍ ȖȉȡȍșȚȊȈ ȔȐȘȐȚȤșȧ ș ȘȍȊȖȔ ȌȊȐȋȈȚȍȓȍȑ “ǲȖȕȒȖȘȌȈ” ȖȟȍȕȤ șȐȓȤȕȖ 
ȕȍȌȖȖȞȍȕȐȊȈȓȐ, Ȉ ȐȔȍȕȕȖ ȥȚȖ ȕȍȎȍȓȈȕȐȍ șȚȈȓȖ ȖșȕȖȊȕȣȔ ȗȘȍȗȧȚșȚȊȐȍȔ ȕȈ ȗțȚȐ Ȓ 
ȉȣșȚȘȖȔț ȗȘȐȕȧȚȐȦ șȊȍȘȝȏȊțȒȖȊȣȝ șȈȔȖȓȍȚȖȊ ȌȘțȋȐȔȐ ȈȊȐȈȒȖȔȗȈȕȐȧȔȐ. 

5. ǷȘȖȌțȒȚ ș ȔȍȌȓȍȕȕȖ ȘȈșȚțȡȐȔ ȖȉȢȍȔȖȔ ȗȘȖȐȏȊȖȌșȚȊȈ ȕȍ ȘȈȉȖȚȈȍȚ, ȐȓȐ ȍȋȖ 
ȗȘȍșȓȍȌțȦȚ ȚȍȝȕȐȟȍșȒȐȍ ȗȘȖȉȓȍȔȣ (ȕȈȗȘȐȔȍȘ, ȒȖȔȗȤȦȚȍȘ Ȍȓȧ ȖȜȐșȖȊ Ǹǹ2000 
ȒȖȔȗȈȕȐȐ Amstrad ȐȓȐ șȕȈȟȈȓȈ RoverSD1, Ȉ ȏȈȚȍȔ Rover Stirling ȕȈ ȘȣȕȒȍ ǹШǨ). 

6. ǲȘȐȏȐș Ȟȍȕ ȕȈșȚțȗȈȍȚ, ȒȖȋȌȈ ȜȐȘȔȈ, ȊȊȖȌȧȡȈȧ ȐȕȕȖȊȈȞȐȦ, țșȚȈȕȈȊȓȐȊȈȍȚ 
șȓȐȠȒȖȔ ȊȣșȖȒțȦ Ȟȍȕț ȕȈ ȕȖȊȣȑ ȗȘȖȌțȒȚ, ȕȖ ȞȍȓȍȊȣȍ ȒȓȐȍȕȚȣ ȗȘȐ ȥȚȖȔ ȕȍ 
șȟȐȚȈȦȚ ȌȈȕȕȣȑ ȗȘȖȌțȒȚ Ȋ ȟȍȔ-ȚȖ ȓțȟȠȐȔ ȐȓȐ ȉȖȓȍȍ ȞȍȕȕȣȔ, ȟȍȔ șțȡȍșȚȊțȦȡȐȍ. 
ǿȈșȚȖ ȉȣȊȈȍȚ ȚȈȒ, ȟȚȖ ȒȖȕȒțȘȍȕȚ ȗȘȍȌȓȈȋȈȍȚ ȉȖȓȍȍ ȌȍȠȍȊȣȑ ȗȘȖȌțȒȚ, Ȑ ȚȖȋȌȈ 
ȜȐȘȔȈ-ȈȊȚȖȘ ȐȕȕȖȊȈȞȐȐ ȊȣȕțȎȌȍȕȈ șȕȐȎȈȚȤ Ȟȍȕț, Ȉ ȏȕȈȟȐȚ ȍȑ ȕȍ țȌȈșȚșȧ 
ȗȖȓțȟȐȚȤ ȕȍȖȉȝȖȌȐȔțȦ ȗȘȐȉȣȓȤ ȕȈ ȒȈȗȐȚȈȓ, ȐȕȊȍșȚȐȘȖȊȈȕȕȣȑ Ȋ ȐȕȕȖȊȈȞȐȦ. 
ǵȍșȔȖȚȘȧ ȕȈ ȔȕȖȋȖȒȘȈȚȕȣȍ ȗȖȊȚȖȘȕȣȍ ȊȣȗțșȒȐ ȕȈ ȘȣȕȖȒ, ȔȐȕȐ-ȌȐșȒ ȒȖȔȗȈȕȐȐ 
Sony, ȗȖ-ȊȐȌȐȔȖȔț, ȗȖȗȈȌȍȚ ȐȔȍȕȕȖ Ȋ ȥȚț ȒȈȚȍȋȖȘȐȦ, ȗȖȊȚȖȘȐȊ șțȌȤȉț 
ȊȐȌȍȖȌȐșȒȖȊ. 



17.2 ǯǨǷǳǨǵǰǸǶǪǨǵǵǶǭ ǵǶǪȀǭǹǺǪǶ 

ǷȖșȒȖȓȤȒț Ȋșȍ, șȊȧȏȈȕȕȖȍ ș ȐȕȕȖȊȈȞȐȧȔȐ, șȚȖȓȤ ȕȍȖȗȘȍȌȍȓȍȕȕȖ, ȔȖȎȕȖ ȓȐ 
țȗȘȈȊȓȧȚȤ ȐȔȐ? ǷȘȐȔȍȕȍȕȐȍ ȜȖȘȔȈȓȐȏȖȊȈȕȕȣȝ ȗȘȖȞȍșșȖȊ ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȣȝ 
ȗȘȖȌțȒȚȖȊ ȗȖȏȊȖȓȧȍȚ ȌȖșȚȐȟȤ ȉȖȓȤȠȍȋȖ țșȗȍȝȈ ȗȖ șȘȈȊȕȍȕȐȦ ș 
ȐȔȗȘȖȊȐȏȐȘȖȊȈȕȕȣȔ ȗȖȌȝȖȌȖȔ Ȓ ȐȕȕȖȊȈȞȐȧȔ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȕțȎȕȖ ȖȉȘȈȚȐȚȤ 
ȊȕȐȔȈȕȐȍ ȕȈ ȘȈȏȓȐȟȐȍ ȔȍȎȌț ȐȏȖȉȘȍȚȍȕȐȍȔ Ȑ ȐȕȕȖȊȈȞȐȍȑ. ǷȍȘȊȖȍ – ȥȚȖ ȖȚȒȘȣȚȐȍ 
ȕȖȊȖȋȖ țșȚȘȖȑșȚȊȈ ȐȓȐ ȕȖȊȖȋȖ ȗȘȖȞȍșșȈ. ǹȗȘȈȊȍȌȓȐȊȖ ȉțȌȍȚ șȒȈȏȈȚȤ, ȟȚȖ 
ȔȍȕȍȌȎȍȘȣ ȕȍ ȔȖȋțȚ țșȚȈȕȖȊȐȚȤ șȘȖȒȐ ȗȖȧȊȓȍȕȐȧ ȕȖȊȣȝ ȐȌȍȑ ȐȓȐ ȗȘȍȌșȒȈȏȈȚȤ, 
ȒȖȋȌȈ ȉțȌȍȚ ȖȗȘȍȌȍȓȍȕȕȖȍ ȐȏȖȉȘȍȚȍȕȐȍ, Ȑ, ȒȖȕȍȟȕȖ Ȏȍ, ȕȍ ȔȖȋțȚ ȏȕȈȚȤ, ȒȖȋȌȈ 
ȐȔȍȕȕȖ ȗȘȖȐȏȖȑȌȍȚ ȕȈțȟȕȖȍ ȖȚȒȘȣȚȐȍ. ǰȏȖȉȘȍȚȍȕȐȍ ȕȍȓȤȏȧ ȏȈȗȓȈȕȐȘȖȊȈȚȤ. 

ǵȍȘȍȌȒȖ ȖȕȖ ȗȘȖȐșȝȖȌȐȚ ȗȖ ȊȖȓȍ șȓțȟȈȧ ȐȓȐ ȉȓȈȋȖȌȈȘȧ ȕȈșȚȖȑȟȐȊȖșȚȐ Ȑ 
ȕȈȝȖȌȟȐȊȖșȚȐ țȟȍȕȖȋȖ/ȐȏȖȉȘȍȚȈȚȍȓȧ. ǹȖȊșȍȔ ȌȘțȋȖȍ ȌȍȓȖ ȐȕȕȖȊȈȞȐȐ. ǷȖșȓȍ ȚȖȋȖ 
ȒȈȒ șȌȍȓȈȕȖ ȕȖȊȖȍ ȕȈțȟȕȖȍ ȐȓȐ ȚȍȝȕȐȟȍșȒȖȍ ȖȚȒȘȣȚȐȍ ȐȓȐ ȊȖȏȕȐȒȓȈ ȐȌȍȧ ȕȖȊȖȋȖ 

ȗȘȖȌțȒȚȈ, ȊȍȘȖȧȚȕȖșȚȤ țșȗȍȠȕȖȑ ȒȖȔȔȍȘȞȐȈȓȐȏȈȞȐȐ ȥȚȖȑ ȐȌȍȐ ȏȈȊȐșȐȚ Ȋ 
ȖșȕȖȊȕȖȔ ȖȚ ȗȘȖȏȖȘȓȐȊȖșȚȐ ȘțȒȖȊȖȌșȚȊȈ ȒȖȔȗȈȕȐȐ, ȏȈȕȐȔȈȦȡȍȑșȧ 

ȗȓȈȕȐȘȖȊȈȕȐȍȔ ȊȣȗțșȒȈ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ Ȑ ȜȖȘȔțȓȐȘȖȊȒȖȑ șȚȘȈȚȍȋȐȐ, Ȉ ȚȈȒȎȍ ȖȚ 
ȚȖȋȖ, ȕȈșȒȖȓȤȒȖ ȒȊȈȓȐȜȐȞȐȘȖȊȈȕȕȖ ȐȌȍȚ ȘȈȏȘȈȉȖȚȒȈ Ȑ ȊȣȗțșȒ ȕȈ ȘȣȕȖȒ ȕȖȊȣȝ 
ȗȘȖȌțȒȚȖȊ. ǹ ȔȖȔȍȕȚȈ ȖȚȒȘȣȚȐȧ/ȘȖȎȌȍȕȐȧ ȕȖȊȖȑ ȐȌȍȐ ȌȖ ȊȣȝȖȌȈ ȗȘȖȌțȒȚȈ ȕȈ 
ȘȣȕȖȒ ȘțȒȖȊȖȌșȚȊȖ Ȑ șȖȚȘțȌȕȐȒȐ ȜȐȘȔȣ ȔȖȋțȚ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȒȖȕȚȘȖȓȐȘȖȊȈȚȤ 
ȖȚȒȘȣȚȐȍ/ȐȌȍȦ Ȑ ȖȒȈȏȣȊȈȚȤ ȕȈ ȕȍȍ ȗȘȧȔȖȍ ȊȓȐȧȕȐȍ. 

ǶȘȋȈȕȐȏȈȞȐȐ ȔȖȋțȚ țȔȍȕȤȠȐȚȤ ȘȐșȒ, șȊȧȏȈȕȕȣȑ ș ȊȊȍȌȍȕȐȍȔ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ, 
țȊȍȓȐȟȐȊȈȧ ȊȍȘȖȧȚȕȖșȚȤ țșȗȍȝȈ ȗțȚȍȔ ȊȕȍȌȘȍȕȐȧ ȗȘȖȞȍșșȈ ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȣȝ 
ȗȘȖȌțȒȚȖȊ, țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȕȖȋȖ Ȑ ȖȘȐȍȕȚȐȘȖȊȈȕȕȖȋȖ ȕȈ ȗȓȈȕȐȘȖȊȈȕȐȍ (Wong et 
al., 1992). ǵȍȚ ȕȐȟȍȋȖ șȓțȟȈȑȕȖȋȖ ȐȓȐ șȗȍȞȐȈȓȤȕȖ ȗȖȌșȚȘȖȍȕȕȖȋȖ Ȋ ȘȍȏțȓȤȚȈȚȈȝ, 
ȌȖșȚȐȋȕțȚȣȝ ȒȖȔȗȈȕȐȍȑ Glaxo ȗȘȐ ȊȣȗțșȒȍ ȗȘȍȗȈȘȈȚȈ Zantac ȕȈ ȘȣȕȖȒ ȓȍȒȈȘșȚȊ 
Ȍȓȧ ȖȕȒȖȓȖȋȐȟȍșȒȐȝ ȉȖȓȤȕȣȝ, ȐȓȐ ȒȖȔȗȈȕȐȍȑ McDonald’s Ȋ șȜȍȘȍ ȉȣșȚȘȖȋȖ 
ȗȐȚȈȕȐȧȖȕȐ ȌȖȉȐȓȐșȤ țșȗȍȝȈ ȉȓȈȋȖȌȈȘȧ ȚȡȈȚȍȓȤȕȖȑ ȗȖȌȋȖȚȖȊȒȍ șȚȘȈȚȍȋȐȑ 
ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ. 

17.2.1. ǷȘȖȞȍșș ȗȓȈȕȐȘȖȊȈȕȐȧ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ 

ǩȖȓȤȠȐȕșȚȊȖ ȗȘȍțșȗȍȊȈȦȡȐȝ ȐȕȕȖȊȈȞȐȖȕȕȣȝ ȒȖȔȗȈȕȐȑ ȘȈȏȘȈȉȈȚȣȊȈȦȚ 

ȗȘȖȞȍșș șȖȏȌȈȕȐȧ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ, șȝȍȔȈȚȐȟȍșȒȐ ȐȏȖȉȘȈȎȍȕȕȣȑ ȕȈ ȘȐș. 17.5 Ȑ 
șȊȧȏȈȕȕȣȑ ș ȗȘȖȞȍșșȖȔ ȌȖȓȋȖșȘȖȟȕȖȋȖ ȗȓȈȕȐȘȖȊȈȕȐȧ ȒȖȔȗȈȕȐȐ Ȋ ȞȍȓȖȔ. 

ǪȖ-ȗȍȘȊȣȝ, ȒȖȔȗȈȕȐȐ ȌȖȓȎȕȣ ȖȗȘȍȌȍȓȐȚȤ ȔȐșșȐȦ șȊȖȍȋȖ ȉȐȏȕȍșȈ, ȖȚȊȍȚȐȊ ȕȈ 
ȚȈȒȐȍ ȊȖȗȘȖșȣ: ǲȈȒȐȔ ȉȐȏȕȍșȖȔ Ȕȣ ȏȈȕȐȔȈȍȔșȧ? ǰ ȒȈȒȐȔ ȉȐȏȕȍșȖȔ Ȕȣ ȝȖȚȐȔ 
ȏȈȕȐȔȈȚȤșȧ? ǸȈșșȔȈȚȘȐȊȈȧ ȗȖȚȍȕȞȐȈȓ ȘȖșȚȈ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ Ȑ ȘȣȕȖȟȕȖȑ ȌȖȓȐ, Ȉ 
ȚȈȒȎȍ ȗȘȐȉȣȓȤȕȖșȚȐ ȚȍȒțȡȍȋȖ ȈșșȖȘȚȐȔȍȕȚȈ ȗȘȖȌțȒȞȐȐ ȒȖȔȗȈȕȐȐ Ȑ șȚȍȗȍȕȐ 
ȊȣȗȖȓȕȍȕȐȧ ȏȈȌȈȟ, șȊȧȏȈȕȕȣȝ ș ȘȖșȚȖȔ, ȘțȒȖȊȖȌșȚȊȖ ȔȖȎȍȚ ȕȈȟȈȚȤ ȊȣȧȊȓȍȕȐȍ 
ȘȈȏȘȣȊȈ ȔȍȎȌț ȌȖșȚȐȎȐȔȣȔ Ȑ ȎȍȓȈȍȔȣȔ ȘȖșȚȖȔ. 

ǴȖȎȕȖ ȖȗȘȍȌȍȓȐȚȤ ȘȖȓȤ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ Ȑ ȚȖ, ȒȈȒ ȐȏȔȍȕȐȚȤ ȗȖȘȚȜȍȓȤ 
ȕȈȗȘȈȊȓȍȕȐȑ ȌȍȧȚȍȓȤȕȖșȚȐ ȒȖȔȗȈȕȐȐ ș ȞȍȓȤȦ ȌȖșȚȐȎȍȕȐȧ ȗȓȈȕȐȘțȍȔȖȋȖ ȘȖșȚȈ. 
ǼȐȘȔȣ ȚȈȒȎȍ ȌȖȓȎȕȣ ȘȍȠȐȚȤ, ȒȈȒȐȍ ȚȐȗȣ ȗȘȖȌțȒȚȖȊ ȕȍȖȉȝȖȌȐȔȖ ȘȈȏȘȈȉȈȚȣȊȈȚȤ. 



 

 

ǸȐș. 17.5. ȅȚȈȗȣ ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ ȊȖ ȊȘȍȔȍȕȐ 

ǶȉȣȟȕȖ ȕȖȊȣȍ ȗȘȖȌțȒȚȣ ȒȓȈșșȐȜȐȞȐȘțȦȚ ȗȖ șȚȍȗȍȕȐ ȕȖȊȐȏȕȣ Ȍȓȧ ȒȖȔȗȈȕȐȐ Ȑ 
Ȍȓȧ ȒȓȐȍȕȚȖȊ (ȘȐș. 17.6). 

 

ǸȐș. 17.6. ǺȐȗȣ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ 

ǺȈȒȐȔ ȖȉȘȈȏȖȔ, ȔȖȎȕȖ ȊȣȌȍȓȐȚȤ ȠȍșȚȤ ȒȈȚȍȋȖȘȐȑ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ, ȒȈȎȌȈȧ Ȑȏ 
ȒȖȚȖȘȣȝ ȖȏȕȈȟȈȍȚ țȝȖȌ ȒȖȔȗȈȕȐȐ Ȋșȍ ȌȈȓȤȠȍ ȖȚ ȍȍ ȚȍȒțȡȍȑ ȌȍȧȚȍȓȤȕȖșȚȐ, ȟȚȖ 
ȧȊȓȧȍȚșȧ ȉȖȓȍȍ ȘȐșȒȖȊȈȕȕȣȔ: 

1. ǹȕȐȎȍȕȐȍ șȍȉȍșȚȖȐȔȖșȚȐ, ȚȖ ȍșȚȤ ȗȘȍȌȖșȚȈȊȓȍȕȐȍ ȈȕȈȓȖȋȐȟȕȣȝ 

ȝȈȘȈȒȚȍȘȐșȚȐȒ ȗȘȐ ȉȖȓȍȍ ȕȐȏȒȐȝ ȏȈȚȘȈȚȈȝ, ȟȍȋȖ, ȕȈȗȘȐȔȍȘ, ȌȖșȚȐȋȓȈ ȒȖȔȗȈȕȐȧ 
Mercedes, ȊȣȗțșȚȐȊ ȕȖȊțȦ șȍȘȐȦ ȈȊȚȖȔȖȉȐȓȍȑ ș ȒțȏȖȊȖȔ “șȍȌȈȕ” ǹ. 

2. ǷȖȊȚȖȘȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ, ȚȖ ȍșȚȤ șțȡȍșȚȊțȦȡȐȍ ȗȘȖȌțȒȚȣ 
ȗȘȍȌȕȈȏȕȈȟȈȦȚșȧ ȕȖȊȣȔ șȍȋȔȍȕȚȈȔ ȞȍȓȍȊȣȝ ȗȖȚȘȍȉȐȚȍȓȍȑ ȐȓȐ ȕȖȊȣȔ 



ȘȣȕȒȈȔ. ǵȈȗȘȐȔȍȘ, ȉȍȏȈȓȒȖȋȖȓȤȕȣȑ ȕȈȗȐȚȖȒ Lucozade, ȚȘȈȌȐȞȐȖȕȕȖ 
ȗȘȍȌȕȈȏȕȈȟȈȊȠȐȑșȧ ȊȣȏȌȖȘȈȊȓȐȊȈȦȡȐȔ ȗȖșȓȍ ȉȖȓȍȏȕȐ, ȗȘȍȌȕȈȏȕȈȟȈȍȚșȧ 
ȚȍȗȍȘȤ șȍȋȔȍȕȚț ȔȖȓȖȌȣȝ, ȒȖȚȖȘȣȍ ȏȈȉȖȚȧȚșȧ Ȗ șȊȖȍȔ ȏȌȖȘȖȊȤȍ. 

3. ǻșȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȍ, ȐȓȐ ȗȍȘȍȘȈȉȖȚȒȈ șțȡȍșȚȊțȦȡȐȝ ȗȘȖȌțȒȚȖȊ ș ȞȍȓȤȦ 
șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ ȥȒșȗȓțȈȚȈȞȐȖȕȕȣȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ ȐȓȐ țȊȍȓȐȟȍȕȐȧ 
ȖșȖȏȕȈȕȕȖȑ ȞȍȕȕȖșȚȐ Ȑ ȏȈȔȍȕȣ șțȡȍșȚȊțȦȡȐȝ ȗȘȖȌțȒȚȖȊ. ȇȗȖȕșȒȐȍ 
ȗȘȖȐȏȊȖȌȐȚȍȓȐ ȈȊȚȖȔȖȉȐȓȍȑ ȖȉȣȟȕȖ ȔȖȌȍȘȕȐȏȐȘțȦȚ șțȡȍșȚȊțȦȡȐȍ ȔȖȌȍȓȐ, 
ȗȖșȚȈȊȓȧȧ “ȕȖȊȣȍ ȗȘȖȌțȒȚȣ” ș țȓțȟȠȍȕȕȣȔȐ ȥȒșȗȓțȈȚȈȞȐȖȕȕȖ-ȚȍȝȕȐȟȍșȒȐȔȐ 
ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔȐ Ȑ/ȐȓȐ ȉȖȓȤȠȐȔ ȒȖȓȐȟȍșȚȊȖȔ ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ 
ȖșȖȉȍȕȕȖșȚȍȑ, ȊȔȍșȚȖ ȚȖȋȖ ȟȚȖȉȣ ȘȈȏȘȈȉȈȚȣȊȈȚȤ ȘȈȌȐȒȈȓȤȕȖ ȕȖȊȣȍ ȔȖȌȍȓȐ ș 
ȕțȓȧ. 

4. ǬȖȗȖȓȕȍȕȐȧ Ȓ șțȡȍșȚȊțȦȡȐȔ ȓȐȕȐȧȔ ȗȘȖȌțȒȞȐȐ, ȘȈșȠȐȘȧȦȡȐȍ 

șȜȖȘȔȐȘȖȊȈȕȕȣȍ ȓȐȕȐȐ ȗȘȖȌțȒȚȖȊ ȒȖȔȗȈȕȐȐ. ǹȓȈȌȒȐȍ Ȑ ȒȐșȓȣȍ șȖțșȣ Mr 
Brain’s Faggots șȚȈȓȐ ȌȖȗȖȓȕȍȕȐȍȔ Ȓ ȚȘȈȌȐȞȐȖȕȕȖȔț ȈșșȖȘȚȐȔȍȕȚț ȗȘȖȌțȒȚȖȊ 
ȒȖȔȗȈȕȐȐ. 

5. ǵȖȊȣȍ ȓȐȕȐȐ ȗȘȖȌțȒȞȐȐ, ȒȖȚȖȘȣȍ ȌȈȦȚ ȒȖȔȗȈȕȐȐ ȊȖȏȔȖȎȕȖșȚȤ ȊȗȍȘȊȣȍ 
ȊȣȑȚȐ ȕȈ șțȡȍșȚȊțȦȡȐȑ ȘȣȕȖȒ. ǷȘȐȔȍȘȖȔ șȓțȎȈȚ ȗȓȈȕȣ șȖȉșȚȊȍȕȕȖȋȖ 
ȒȈȗȐȚȈȓȈ (Personal Equity Plans) ȒȖȔȗȈȕȐȐ Virgin. 

6. ǷȘȐȕȞȐȗȐȈȓȤȕȖ ȕȖȊȣȍ ȗȘȖȌțȒȚȣ, ȒȖȚȖȘȣȍ șȖȏȌȈȦȚ șȖȊȍȘȠȍȕȕȖ ȕȖȊȣȑ 
ȘȣȕȖȒ, ȕȈȗȘȐȔȍȘ, ȗȍȘșȖȕȈȓȤȕȣȑ ȗȓȍȍȘ ȖȚ ȒȖȔȗȈȕȐȐ Sony Walkman, 
ȒȈȘȔȈȕȕȣȍ ȒȖȔȗȤȦȚȍȘȣ ȖȚ ȒȖȔȗȈȕȐȐ Psion Ȑ ȖȘȐȋȐȕȈȓȤȕȈȧ ȏȍȔȓȍȘȖȑȕȈȧ 
ȔȈȠȐȕȈ ȖȚ JCB. 

Ǫ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȖȉȢȍȔȈ ȗȘȖȌȈȎ, ȌȖȓȐ ȕȈ ȘȣȕȒȍ Ȑ ȜȐȕȈȕșȖȊȣȝ Ȟȍȓȍȑ, 
ȗȖșȚȈȊȓȍȕȕȣȝ ȒȖȔȗȈȕȐȍȑ, Ȉ ȚȈȒȎȍ ȖȚ țșȚȖȑȟȐȊȖșȚȐ ȚȍȒțȡȍȋȖ ȈșșȖȘȚȐȔȍȕȚȈ ȍȍ 
ȗȘȖȌțȒȞȐȐ ȘțȒȖȊȖȌșȚȊȖ ȌȖȓȎȕȖ ȊȣȉȘȈȚȤ șȖȖȚȊȍȚșȚȊțȦȡȐȑ ȚȐȗ ȐȓȐ șȖȟȍȚȈȕȐȍ 
ȚȐȗȖȊ ȗȘȖȌțȒȞȐȐ, ȐȓȐ ȕȖȊȣȑ ȗȘȖȌțȒȚ, ȒȖȚȖȘȣȑ ȗȘȍȌșȚȖȐȚ ȘȈȏȘȈȉȖȚȈȚȤ. 

ǺȈȉȓȐȞȈ 17.1. ǹȚȘȈȚȍȋȐȟȍșȒȈȧ ȘȖȓȤ ȘȈȏȓȐȟȕȣȝ ȚȐȗȖȊ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ 

 



ǲȈȒ ȗȘȈȊȐȓȖ, ȜȐȘȔȈ ȌȖȓȎȕȈ ȊȒȓȈȌȣȊȈȚȤ șȘȍȌșȚȊȈ Ȋ ȘȈȏȘȈȉȖȚȒț ȘȈȏȓȐȟȕȣȝ 
ȚȐȗȖȊ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȗȖȌȌȍȘȎȐȊȈȚȤ ȕȈȌȓȍȎȈȡȍȍ Ȑ șȚȈȉȐȓȤȕȖȍ 
șȖșȚȖȧȕȐȍ ȗȖȘȚȜȍȓȧ ȗȘȖȌțȒȚȖȊ. 

ǶȗȘȍȌȍȓȧȧ șȚȘȈȚȍȋȐȟȍșȒȖȍ ȕȈȗȘȈȊȓȍȕȐȍ, ȕȍȖȉȝȖȌȐȔȖ ȗȘȐȕȐȔȈȚȤ ȊȖ ȊȕȐȔȈȕȐȍ 
ȜțȕȒȞȐȖȕȈȓȤȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ ȜȐȘȔȣ Ȑ ȐȔȍȦȡȐȍșȧ ț ȕȍȍ ȘȍșțȘșȣ. Ǫ ȚȈȉȓ. 17.1. 
ȗȘȍȌșȚȈȊȓȍȕȣ ȘȈȏȓȐȟȕȣȍ șȚȘȈȚȍȋȐȟȍșȒȐȍ ȘȖȓȐ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ Ȑ ȚȐȗȣ, ȒȖȚȖȘȣȍ, 
ȖȟȍȊȐȌȕȖ, șȖȖȚȊȍȚșȚȊțȦȚ ȒȈȎȌȖȑ Ȑȏ ȥȚȐȝ ȘȖȓȍȑ. 

ǹȚȍȗȍȕȤ ȘȐșȒȈ, șȊȧȏȈȕȕȖȋȖ ș ȐȕȕȖȊȈȞȐȧȔȐ, ȔȍȕȧȍȚșȧ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȚȐȗȈ 
ȘȈȏȘȈȉȈȚȣȊȈȍȔȖȋȖ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ. ǷȓȈȕȐȘȖȊȈȕȐȍ șȗȖșȖȉșȚȊțȍȚ șȕȐȎȍȕȐȦ 
șȚȍȗȍȕȐ ȘȐșȒȈ, Ȉ ȖȚșțȚșȚȊȐȍ ȗȓȈȕȐȘȖȊȈȕȐȧ țȊȍȓȐȟȐȊȈȍȚ ȘȐșȒ, șȕȐȎȈȧ ȊȍȘȖȧȚȕȖșȚȤ 
țșȗȍȝȈ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ.  

17.3. ǷǸǶǾǭǹǹ ǸǨǯǸǨǩǶǺǲǰ ǵǶǪǶǫǶ ǷǸǶǬǻǲǺǨ 

ǵȈ ȘȐș. 17.7 ȗȘȍȌșȚȈȊȓȍȕȣ ȊȈȎȕȍȑȠȐȍ ȥȚȈȗȣ ȗȘȖȞȍșșȈ ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȖȋȖ 
ȗȘȖȌțȒȚȈ ș țȒȈȏȈȕȐȍȔ ȗȘȖȞȍȕȚȕȖȋȖ ȒȖȓȐȟȍșȚȊȈ ȖȚȒȈȏȖȊ ȖȚ ȕȖȊȣȝ ȐȌȍȑ.ǵȈ ȋȘȈȜȐȒȍ 
ȗȖȒȈȏȈȕȣ ȌȊȍ șȚȍȗȍȕȐ țȝțȌȠȍȕȐȧ: ȖȌȕȈ șȖȖȚȊȍȚșȚȊțȍȚ șȘȍȌȕȍȑ 
ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ, Ȉ ȊȚȖȘȈȧ, Ȋ Ȟȍȓȧȝ șȘȈȊȕȍȕȐȧ, ȖȚȘȈȎȈȍȚ ȗȖȒȈȏȈȚȍȓȐ 
ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ ȓțȟȠȐȝ ȒȖȔȗȈȕȐȑ. 

17.3.1. ǫȍȕȍȘȈȞȐȧ ȐȌȍȑ 

ǿȚȖȉȣ șȖȏȌȈȊȈȚȤ ȕȖȊȣȍ ȗȘȖȌțȒȚȣ, ȜȐȘȔȈ ȌȖȓȎȕȈ ȊȣȗȖȓȕȧȚȤ ȕȖȊȣȍ ȌȍȑșȚȊȐȧ Ȑ 
ȘȈȉȖȚȈȚȤ ȗȖ-ȕȖȊȖȔț. Ǫ ȥȚȖȔ șțȚȤ ȐȕȕȖȊȈȞȐȑ ȗȘȖȌțȒȚȖȊ. ǹ ȊȖȏȕȐȒȕȖȊȍȕȐȍȔ ȕȖȊȣȝ 
ȐȌȍȑ ȕȈȟȐȕȈȍȚșȧ ȐȕȕȖȊȈȞȐȖȕȕȣȑ ȗȘȖȞȍșș Ȑ ȘȈȏȘȈȉȖȚȒȈ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ. Ǫșȍ 
ȕȖȊȣȍ ȗȘȖȌțȒȚȣ ȕȈȟȐȕȈȦȚșȧ ș ȐȌȍȑ. Ǭȓȧ ȗȖȓțȟȍȕȐȧ ȕȖȊȈȚȖȘșȒȐȝ ȐȌȍȑ ȔȖȎȕȖ 
ȐșȗȖȓȤȏȖȊȈȚȤ ȒȈȒ ȚȊȖȘȟȍșȒȐȍ șȗȖșȖȉȕȖșȚȐ ȓȐȟȕȖșȚȍȑ, ȚȈȒ Ȑ ȔȍȚȖȌȣ ȋȍȕȍȘȈȞȐȐ 
ȐȌȍȑ. 

ǺȊȖȘȟȍșȒȐȑ ȗȖȌȝȖȌ Ȑ șȗȖșȖȉȕȖșȚȤ ȜȖȘȔȐȘȖȊȈȚȤ ȐȌȍȐ 

ǷȖȌȓȐȕȕȖ ȐȕȕȖȊȈȞȐȖȕȕȣȍ ȐȌȍȐ – ȥȚȖ ȘȍȏțȓȤȚȈȚ ȊȌȖȝȕȖȊȍȕȐȧ Ȑ ȗȘȐȔȍȕȍȕȐȧ 
șȖȖȚȊȍȚșȚȊțȦȡȐȝ ȗȘȐȍȔȖȊ. ǰșȝȖȌȧ Ȑȏ ȊȣșȖȒȖȋȖ ȗȘȖȞȍȕȚȕȖȋȖ ȗȖȒȈȏȈȚȍȓȧ ȖȚȒȈȏȖȊ 
ȖȚ ȕȖȊȣȝ ȐȌȍȑ, ȎȍȓȈȚȍȓȤȕȖ ȐȔȍȚȤ Ȑ ȘȈșșȔȈȚȘȐȊȈȚȤ Ȑȝ ȒȈȒ ȔȖȎȕȖ ȉȖȓȤȠȍ. 

ǷȘȐȔȍȕȍȕȐȍ șȖȖȚȊȍȚșȚȊțȦȡȐȝ ȔȍȚȖȌȖȊ ȋȍȕȍȘȈȞȐȐ ȐȌȍȑ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ 

șȗȖșȖȉșȚȊțȍȚ țȊȍȓȐȟȍȕȐȦ ȗȘȖȌțȒȚȐȊȕȖșȚȐ ȗȘȖȞȍșșȈ ȜȖȘȔȐȘȖȊȈȕȐȧ ȐȌȍȑ ȊȕțȚȘȐ 
ȒȖȔȗȈȕȐȐ. ǲȖȔȗȈȕȐȧ ȚȈȒȎȍ ȔȖȎȍȚ șȚȐȔțȓȐȘȖȊȈȚȤ ȋȍȕȍȘȈȞȐȦ ȐȕȕȖȊȈȞȐȖȕȕȣȝ 
ȐȌȍȑ ȗțȚȍȔ șȖȏȌȈȕȐȧ ȉȓȈȋȖȗȘȐȧȚȕȖȑ ȖȒȘțȎȈȦȡȍȑ ȖȉșȚȈȕȖȊȒȐ, șȗȖșȖȉșȚȊțȦȡȍȑ 
ȚȊȖȘȟȍșȚȊț Ȑ șȚȐȔțȓȐȘțȦȡȍȑ ȍȋȖ. ǲȈȒ ȕȈȗȘȈȊȐȚȤ Ȋ ȕțȎȕȖȍ ȘțșȓȖ ȚȊȖȘȟȍșȒȐȑ 
ȗȖȚȍȕȞȐȈȓ ȓȦȌȍȑ, Ȑ ȒȈȒȐȍ ȗȘȐȍȔȣ șȗȖșȖȉșȚȊțȦȚ ȗȘȖȞȍșșț ȋȍȕȍȘȈȞȐȐ ȚȊȖȘȟȍșȒȐȝ 
ȐȌȍȑ? 

 



 

ǸȐș. 17.7. ǲȖȓȐȟȍșȚȊȖ ȖȚȒȈȏȖȊ ȖȚ ȕȖȊȣȝ ȐȌȍȑ ȘȈȏȘȈȉȖȚȒȐ ȗȘȖȌțȒȚȖȊ 

ǶȗȘȍȌȍȓȍȕȐȍ ȚȊȖȘȟȍșȚȊȈ 

ǺȊȖȘȟȍșȚȊȖ – ȥȚȖ ȗȘȖȞȍșș ȖȉȢȍȌȐȕȍȕȐȧ ȘȈȕȍȍ ȕȍșȊȧȏȈȕȕȣȝ ȖȚȌȍȓȤȕȣȝ 
ȥȓȍȔȍȕȚȖȊ Ȋ ȗȘȈȒȚȐȟȕȖȍ ȞȍȓȖȍ ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȟȚȖȉȣ Ȑȏ ȖȉȘȈȏȖȊȈȊȠȍȋȖșȧ ȞȍȓȖȋȖ 
ȔȖȎȕȖ ȉȣȓȖ ȉȣ ȐȏȊȓȍȟȤ ȉȖȓȤȠȍ, ȟȍȔ Ȋ ȕȍȋȖ ȉȣȓȖ ȊȓȖȎȍȕȖ (Miller,1996). ǺȈȒȖȍ 
ȚȖȓȒȖȊȈȕȐȍ ȚȊȖȘȟȍșȚȊȈ ȗȖȌȘȈȏțȔȍȊȈȍȚ, ȟȚȖ Ȍȓȧ ȊȖȏȕȐȒȕȖȊȍȕȐȧ ȌȍȑșȚȊȐȚȍȓȤȕȖ 
ȕȖȊȈȚȖȘșȒȐȝ ȐȌȍȑ ȌȖȓȎȕȖ ȊȣȗȖȓȕȧȚȤșȧ ȖȌȕȖ țșȓȖȊȐȍ, Ȉ ȐȔȍȕȕȖ – ȌȖșȚȈȚȖȟȕȖ 
ȌȓȐȚȍȓȤȕȖȍ șȖșțȡȍșȚȊȖȊȈȕȐȍ Ȋ ȋȖȓȖȊȈȝ ȓȦȌȍȑ ȔȕȖȎȍșȚȊȈ ȘȈȏȘȖȏȕȍȕȕȣȝ ȐȌȍȑ, ȟȚȖ 
ȖȉȍșȗȍȟȐȊȈȍȚ ȊȖȏȔȖȎȕȖșȚȤ Ȑȝ șȖȟȍȚȈȕȐȧ ș ȞȍȓȤȦ ȜȖȘȔȐȘȖȊȈȕȐȧ “ȗȘȈȒȚȐȟȕȖȋȖ 
ȞȍȓȖȋȖ”. 

ǹȖȏȌȈȚȤ ȚȊȖȘȟȍșȒȐȑ ȗȘȖȞȍșș ȕȍȗȘȖșȚȖ, Ȑ, ȒȈȒ țȚȊȍȘȎȌȈȦȚ ȔȕȖȋȐȍ ȔȍȕȍȌȎȍȘȣ, 
ȖșțȡȍșȚȊȓȧȚȤ ȒȖȕȚȘȖȓȤ ȕȈȌ ȚȊȖȘȟȍșȚȊȖȔ, Ȋ ȖȚȓȐȟȐȍ ȖȚ ȒȈȟȍșȚȊȈ ȐȓȐ ȘȈȏȓȐȟȕȣȝ 
ȜțȕȒȞȐȖȕȈȓȤȕȣȝ ȖȗȍȘȈȞȐȑ, ȕȍȊȖȏȔȖȎȕȖ. ǵȍȓȤȏȧ ȗȘȍȌșȒȈȏȈȚȤ ȔȖȔȍȕȚ, Ȋ ȒȖȚȖȘȣȑ ț 
ȚȊȖȘȟȍșȒȖȋȖ ȟȍȓȖȊȍȒȈ ȊȖȏȕȐȒȕȍȚ ȕȖȊȈȧ ȐȌȍȧ. ǸțȒȖȊȖȌșȚȊț ȗȘȈȒȚȐȟȍșȒȐ ȖșȚȈȍȚșȧ 
ȚȖȓȤȒȖ ȗȖȓȈȋȈȚȤșȧ ȕȈ ȊȖȓȦ șȓțȟȈȧ Ȋ ȖȎȐȌȈȕȐȐ ȕȖȊȣȝ ȊșȗȓȍșȒȖȊ ȚȊȖȘȟȍșȒȖȋȖ 
ȔȣȠȓȍȕȐȧ. ǺȍȔ ȕȍ Ȕȍȕȍȍ, ȊȖȗȘȍȒȐ ȖȉȡȍȗȘȐȕȧȚȖȔț ȔȕȍȕȐȦ, ȚȊȖȘȟȍșȚȊȖȔ ȔȖȎȕȖ 
țȗȘȈȊȓȧȚȤ. ǪȔȍșȚȖ ȚȖȋȖ, ȟȚȖȉȣ ȊȣȐșȒȐȊȈȚȤ ȚȊȖȘȟȍșȒȐȍ ȓȐȟȕȖșȚȐ ț șȍȉȧ ȕȈ ȜȐȘȔȍ Ȑ 
ȗȖȖȡȘȧȚȤ Ȑȝ Ȓ ȐșȗȖȓȤȏȖȊȈȕȐȦ ȚȊȖȘȟȍșȒȖȋȖ ȗȖȚȍȕȞȐȈȓȈ, ȘțȒȖȊȖȌȐȚȍȓȦ ȓțȟȠȍ 
ȗȖȐȕȚȍȘȍșȖȊȈȚȤșȧ ȚȍȔ, ȕȍȚ ȓȐ ȗȘȍȗȧȚșȚȊȐȑ Ȓ ȚȊȖȘȟȍșȒȖȔț ȔȣȠȓȍȕȐȦ, Ȉ ȍșȓȐ 
ȚȈȒȖȊȣȍ ȐȔȍȦȚșȧ, ȚȖ ȒȈȒ Ȑȝ ȗȘȍȖȌȖȓȍȚȤ. 

ǹȘȍȌșȚȊȈ, șȗȖșȖȉșȚȊțȦȡȐȍ ȋȍȕȍȘȈȞȐȐ ȐȌȍȑ 

ǵȍȒȖȚȖȘȣȍ Ȑȏ ȔȕȖȎȍșȚȊȈ ȗȘȐȍȔȖȊ, șȗȖșȖȉșȚȊțȦȡȐȝ ȚȊȖȘȟȍșȒȖȔț ȔȣȠȓȍȕȐȦ, 
ȗȘȍȌșȚȈȊȓȍȕȣ Ȋ ȚȈȉȓ. 17.2. ǰȏȉȍȋȈȑȚȍ ȗȖșȚȖȧȕȕȖȋȖ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȖȌȕȖȋȖ Ȑ ȚȖȋȖ Ȏȍ 
ȔȍȚȖȌȈ. ǳțȟȠȍ ȗȘȐȔȍȕȧȚȤ ȘȈȏȕȖȖȉȘȈȏȕȣȍ ȗȘȐȍȔȣ ȚȈȔ, ȋȌȍ ȥȚȖ ȊȖȏȔȖȎȕȖ; șȊȖȉȖȌȈ 
ȌȍȑșȚȊȐȑ ȧȊȓȧȍȚșȧ ȖȉȧȏȈȚȍȓȤȕȣȔ țșȓȖȊȐȍȔ; ȐșȗȣȚȣȊȈȑȚȍ ȘȈȏȓȐȟȕȣȍ ȔȍȚȖȌȣ, 



ȈȌȈȗȚȐȘțȑȚȍ Ȑȝ Ȑ ȗȘȐșȗȖșȈȉȓȐȊȈȑȚȍ Ȓ ȗȘȖȉȓȍȔȍ, ȗȖȌȓȍȎȈȡȍȑ ȘȍȠȍȕȐȦ Ȋ ȌȈȕȕȣȑ 
ȔȖȔȍȕȚ. ǹțȡȍșȚȊțȍȚ ȔȕȖȎȍșȚȊȖ ȌȘțȋȐȝ ȗȖȌȝȖȌȖȊ: ȥȚȖ Ȑ “ȧȡȐȒ Ȍȓȧ ȗȘȍȌȓȖȎȍȕȐȑ”, 

ȈȕȈȓȐȏ ȗȘȖȌțȒȚȖȊ-ȒȖȕȒțȘȍȕȚȖȊ Ȑ ȐȕȎȍȕȍȘȕȣȑ ȈȕȈȓȐȏ ș ȞȍȓȤȦ ȘȈșȒȘȣȚȐȧ 
ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ șȍȒȘȍȚȖȊ, ȗȈȚȍȕȚȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ, ȖȞȍȕȒȈ ȗȖȚȘȍȉȕȖșȚȍȑ 
ȒȓȐȍȕȚȖȊ Ȑ ȐșșȓȍȌȖȊȈȕȐȧ ș ȞȍȓȤȦ ȊȣȧȊȓȍȕȐȧ ȗȘȖȉȓȍȔ. ǷȖȌȖȉȕȣȝ ȔȍȚȖȌȖȊ ȕȈ 
șȊȍȚȍ, ȕȈȊȍȘȕȖȍ, șȚȖȓȤȒȖ Ȏȍ, șȒȖȓȤȒȖ Ȑ ȚȊȖȘȟȍșȒȐȝ ȓȦȌȍȑ (Townsend and 
Favier,1991). 

17.3.2. ǶȚȉȖȘ 

ǪȖȏȤȔȍȔ ȌȍșȧȚȤ ȐȌȍȑ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ. ǪȍȘȖȧȚȕȖ, ȌȊȍ Ȑȏ ȕȐȝ ȖȒțȗȧȚșȧ, șȍȔȤ 
ȖȒȈȎțȚșȧ ȕȍțȌȈȟȕȣȔȐ, Ȑ ȚȖȓȤȒȖ ȖȌȕȈ ȗȘȐȕȍșȍȚ ȒȖȔȗȈȕȐȐ ȕȈșȚȖȧȡțȦ ȗȖȉȍȌț. 
ǸȈșșȔȖȚȘȍȕȐȍ Ȑ ȊȣȉȖȘ ȐȌȍȑ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ – ȥȚȖ ȕȍ ȖȚȒȈȏ ȖȚ ȗȓȖȝȐȝ ȐȌȍȑ, Ȉ 
ȊȣȧȊȓȍȕȐȍ ȓțȟȠȍȑ Ȑȏ ȕȐȝ. ǻȋȈȌȈȚȤ ȗȖȚȍȕȞȐȈȓȤȕȖȋȖ ȗȖȉȍȌȐȚȍȓȧ ȕȍȗȘȖșȚȖ. ǿȚȖ 
ȌȖȓȎȕȣ ȗȘȐȕȐȔȈȚȤ ȊȖ ȊȕȐȔȈȕȐȍ ȔȍȕȍȌȎȍȘȣ ȗȘȐ ȖȞȍȕȒȍ ȐȌȍȑ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ? 
ǲȈȒȖȊȣ ȘȍȠȈȦȡȐȍ ȒȘȐȚȍȘȐȐ ȖȚȉȖȘȈ? ǲȈȒ ȊȣȉȘȈȚȤ ȓțȟȠțȦ Ȑȏ ȔȕȖȎȍșȚȊȈ 
ȖȟȍȊȐȌȕȖ ȎȐȏȕȍșȗȖșȖȉȕȣȝ ȐȌȍȑ? 

ǹȐșȚȍȔȈȚȐȟȍșȒȐȑ ȖȚȉȖȘ 

Ǫ șȓțȟȈȍ ȊȣȌȍȓȍȕȐȧ ȘȍșțȘșȖȊ ȕȈ ȘȈȏȊȐȚȐȍ ȐȌȍȐ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ ȘțȒȖȊȖȌșȚȊț 
șȓȍȌțȍȚ ȖȞȍȕȐȚȤ ȒȖȔȔȍȘȟȍșȒȐȑ ȗȖȚȍȕȞȐȈȓ Ȑ ȚȍȝȕȐȟȍșȒțȦ ȖșțȡȍșȚȊȐȔȖșȚȤ 
(ȊȒȓȦȟȈȧ ȗȘȖȐȏȊȖȌșȚȊȖ) ȌȈȕȕȖȑ ȐȌȍȐ. ǷȘȐ ȕȈȓȐȟȐȐ ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ ȐȌȍȑ ȐȓȐ 
ȗȘȖȍȒȚȖȊ, șȖȘȍȊȕțȦȡȐȝșȧ ȏȈ ȗȘȈȊȖ ȗȖȓțȟȐȚȤ ȜȐȕȈȕșȐȘȖȊȈȕȐȍ Ȑ ȗȘȐȊȐȓȍȋȐȦ 
ȘȈșșȔȖȚȘȍȕȐȧ ȘțȒȖȊȖȌșȚȊȖȔ, ȕȍȖȉȝȖȌȐȔȖ ȊȣȌȍȓȐȚȤ ȚȈȒȐȍ ȐȌȍȐ Ȑ ȊȣȉȘȈȚȤ Ȑȏ ȕȐȝ 
ȕȈȐȉȖȓȍȍ ȎȐȏȕȍșȗȖșȖȉȕȣȍ Ȑ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȍ. 

ǺȈȉȓȐȞȈ 17.2. ǴȍȚȖȌȐȒȐ, șȗȖșȖȉșȚȊțȦȡȐȍ ȚȊȖȘȟȍșȒȖȔț ȔȣȠȓȍȕȐȦ 

 



ǹȓȍȌȖȊȈȚȍȓȤȕȖ, ȖȚȉȖȘ ȐȌȍȑ ȧȊȓȧȍȚșȧ ȊȈȎȕȣȔ ȒȖȔȗȖȕȍȕȚȖȔ Ȋ ȗȘȖȞȍșșȍ ȘȈȏȊȐȚȐȧ 
ȐȕȕȖȊȈȞȐȐ ȗȘȖȌțȒȚȈ. ǵȈ ȖȚȉȖȘ ȐȌȍȑ ȘțȒȖȊȖȌșȚȊȖ ȔȖȎȍȚ ȗȖȚȘȈȚȐȚȤ ȔȕȖȋȖ ȊȘȍȔȍȕȐ. 
ǵȍȘȍȌȒȖ ȘțȒȖȊȖȌȧȡȍȑ ȋȘțȗȗȍ ȝȖȟȍȚșȧ ȗȖȌȌȈȚȤșȧ șȖȉȓȈȏȕț Ȑ ȘȈșȝȖȌȖȊȈȚȤ ȔȐȕȐȔțȔ 
ȊȘȍȔȍȕȐ Ȑ țșȐȓȐȑ ȕȈ ȊȣȗȖȓȕȍȕȐȍ ȥȚȖȑ ȏȈȌȈȟȐ Ȑ ȌȈȎȍ ȊȖȖȉȡȍ ȖȚȒȈȏȈȚȤșȧ ȖȚ ȕȍȍ, 
șȗȍȠȈ ȕȈȟȈȚȤ ȘȈȏȘȈȉȖȚȒț ȐȌȍȐ Ȑ ȒȈȒ ȔȖȎȕȖ ȉȣșȚȘȍȍ ȊȣȗțșȚȐȚȤ ȕȖȊȣȍ ȗȘȖȌțȒȚȣ ȕȈ 
ȘȣȕȖȒ. 

ǰȌȍȧ, ȗȘȖȏȊțȟȈȊȠȈȧ Ȑȏ țșȚ șȚȈȘȠȍȋȖ ȘțȒȖȊȖȌȐȚȍȓȧ ȒȖȔȗȈȕȐȐ, ȐȕȖȋȌȈ ȚȈȒȎȍ ȕȍ 
ȗȖȌȊȍȘȋȈȍȚșȧ ȚȡȈȚȍȓȤȕȖȑ ȖȞȍȕȒȍ Ȑȏ-ȏȈ ȗȘȍȌȗȖȓȈȋȈȍȔȖȑ ȕȈȌȍȎȕȖșȚȐ ȐșȚȖȟȕȐȒȈ, Ȉ 
ȊȍȌȤ șȚȖȓȤ ȕȍțȔȍșȚȕȖȍ ȌȖȊȍȘȐȍ ȔȖȎȍȚ ȖȉȍȘȕțȚȤșȧ ȌȖȘȖȋȖșȚȖȧȡȍȑ ȖȠȐȉȒȖȑ! ǰȓȐ 
Ȏȍ șȐșȚȍȔȈȚȐȟȍșȒȈȧ ȖȞȍȕȒȈ ȐȌȍȑ ȔȖȎȍȚ ȉȣȚȤ ȖȚȔȍȕȍȕȈ Ȑȏ-ȏȈ ȚȖȋȖ, ȟȚȖ ȘțȒȖȊȖȌșȚȊȖ 
șȟȐȚȈȍȚ ȖȚȉȖȘ ȕȍȕțȎȕȖȑ ȗȘȖȞȍȌțȘȖȑ Ȋ țșȓȖȊȐȧȝ ȖȚșțȚșȚȊȐȧ ȒȖȕȒȘȍȚȕȣȝ ȌȈȕȕȣȝ ȕȈ 
ȘȈȕȕȐȝ ȥȚȈȗȈȝ ȘȈȏȘȈȉȖȚȒȐ, ȒȖȋȌȈ ȐȌȍȐ ȧȊȕȖ ȘȈșȗȓȣȊȟȈȚȣ Ȑ ȉȍșȜȖȘȔȍȕȕȣ. 

ǲȈȒȐȔȐ ȉȣ ȕȐ ȉȣȓȐ ȗȘȍȗȧȚșȚȊȐȧ, ȖȚȉȖȘț șȚȖȐȚ țȌȍȓȧȚȤ ȌȖȓȎȕȖȍ ȊȕȐȔȈȕȐȍ. 
ǺȖȔț ȍșȚȤ ȊȍșȒȐȍ ȗȘȐȟȐȕȣ. ǶȚȉȖȘ ȗȖȔȖȋȈȍȚ ȐȏȉȍȎȈȚȤ ȊȖȏȔȖȎȕȣȝ ȋȘȖȔȈȌȕȣȝ 
țȉȣȚȒȖȊ, ȗȖșȒȖȓȤȒț șȕȐȎȈȍȚ ȊȍȘȖȧȚȕȖșȚȤ ȗȘȐȕȧȚȐȧ ȕȍțȌȈȟȕȣȝ Ȑ țȊȍȓȐȟȐȊȈȍȚ 
ȊȍȘȖȧȚȕȖșȚȤ ȘȈȏȊȐȚȐȧ ȝȖȘȖȠȐȝ ȐȌȍȑ. Ƕȕ șȗȖșȖȉșȚȊțȍȚ ȉȖȓȍȍ ȘȈȞȐȖȕȈȓȤȕȖȔț 
ȘȈșȗȘȍȌȍȓȍȕȐȦ ȘȍșțȘșȖȊ, ȕȈȗȘȈȊȓȧȧ ȊȕȐȔȈȕȐȍ ȕȈ “ȓțȟȠȐȍ” ȐȌȍȐ Ȑ șȗȖșȖȉșȚȊțȧ 
ȘȈȏȘȈȉȖȚȒȍ Țȍȝ Ȑȏ ȕȐȝ, ȒȖȚȖȘȣȍ ȖșȕȖȊȈȕȣ ȕȈ ȊȈȎȕȍȑȠȐȝ șȐȓȤȕȣȝ șȚȖȘȖȕȈȝ 
ȜȐȘȔȣ. ǲ ȚȖȔț Ȏȍ ȗȖ ȔȍȘȍ ȕȈȒȖȗȓȍȕȐȧ șȖȖȚȊȍȚșȚȊțȦȡȍȋȖ ȖȗȣȚȈ ȔȍȕȍȌȎȍȘȣ 
șȖȊȍȘȠȍȕșȚȊțȦȚ șȊȖȐ ȕȈȊȣȒȐ ȚȖȟȕȖȋȖ ȖȚȉȖȘȈ ȐȌȍȑ, ȚȍȔ șȈȔȣȔ țȊȍȓȐȟȐȊȈȧ 
ȊȍȘȖȧȚȕȖșȚȤ țșȗȍȝȈ. 

ǴȈȚȘȐȞȈ ȗȍȘȊȖȕȈȟȈȓȤȕȖȋȖ ȖȚȉȖȘȈ ȐȌȍȑ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ 

ǬȈ – ȗȘȖȌȖȓȎȍȕȐȍ, ǵȍȚ – ȖȚȒȈȏ 

1. ǹȖȊȔȍșȚȐȔȈ ȓȐ ȌȈȕȕȈȧ ȐȌȍȧ ș ȞȍȓȧȔȐ ȒȖȔȗȈȕȐȐ? 

2. ǷȘȐȍȔȓȍȔȈ ȓȐ ȌȈȕȕȈȧ ȐȌȍȧ ș ȦȘȐȌȐȟȍșȒȖȑ ȚȖȟȒȐ ȏȘȍȕȐȧ?  

3. ǪȖȏȔȖȎȕȖ ȓȐ ȚȍȝȕȐȟȍșȒȖȍ ȘȈȏȊȐȚȐȍ ȌȈȕȕȖȑ ȐȌȍȐ Ȋ ȘȈȔȒȈȝ ȎȍȓȈȍȔȖȋȖ 
ȗȘȖȔȍȎțȚȒȈ ȊȘȍȔȍȕȐ Ȑ ȉȦȌȎȍȚȕȣȝ șȘȍȌșȚȊ? 

4. ǭșȚȤ ȓȐ șȗȘȖș ȕȈ ȗȘȍȌȓȈȋȈȍȔȣȑ ȗȘȖȌțȒȚ? 

5. ǹȖȖȚȊȍȚșȚȊțȍȚ ȓȐ ȌȈȕȕȈȧ ȐȌȍȧ ȚȍȒțȡȐȔȐ ȎȍȓȈȍȔȣȔ ȔȈȘȒȍȚȐȕȋȖȊȣȔ ȞȍȓȧȔ 
ȒȖȔȗȈȕȐȐ Ȑ ȍȍ ȘȍșțȘșȈȔ? 

6. ǷȘȐȍȔȓȍȔȣ ȓȐ Ȋșȍ șȊȧȏȈȕȕȣȍ ș ȌȈȕȕȖȑ ȐȌȍȍȑ ȖȉȧȏȈȚȍȓȤșȚȊȈ Ȑ ȘȐșȒȐ?  

ǷȍȘȊȖȕȈȟȈȓȤȕȣȑ ȖȚȉȖȘ 

ǶȚȉȖȘ ȔȖȎȕȖ ȗȘȖȊȖȌȐȚȤ ș ȘȈȏȓȐȟȕȖȑ șȚȍȗȍȕȤȦ ȌȍȚȈȓȐȏȈȞȐȐ. ǷȘȍȌȊȈȘȐȚȍȓȤȕȖȍ 
ȘȈșșȔȖȚȘȍȕȐȍ ȔȖȎȕȖ șȟȐȚȈȚȤ ȋȘțȉȣȔ ȜȐȓȤȚȘȖȔ, ȒȖȚȖȘȣȑ ȌȈȍȚ ȔȍȕȍȌȎȍȘȈȔ 
ȊȖȏȔȖȎȕȖșȚȤ ȉȣșȚȘȖ ȖȚȉȐȘȈȚȤ ȗȖȓȍȏȕȣȍ ȐȌȍȐ Ȍȓȧ ȌȈȓȤȕȍȑȠȍȋȖ Ȑȝ ȐȏțȟȍȕȐȧ. ǵȈ 
ȘȐș. 17.8 ȗȘȍȌșȚȈȊȓȍȕȣ ȒȓȦȟȍȊȣȍ ȊȖȗȘȖșȣ, ȐșȗȖȓȤȏțȍȔȣȍ Ȋ ȗȘȖȞȍșșȍ ȖȚȉȖȘȈ. ǵȍ 
ȏȈȉȣȊȈȑȚȍ Ȗ ȚȖȔ, ȟȚȖ ȗȍȘȊȖȕȈȟȈȓȤȕȣȑ ȖȚȉȖȘ – ȥȚȖ ȊșȍȋȖ ȓȐȠȤ șȗȖșȖȉ ȋȘțȉȖȑ 
ȜȐȓȤȚȘȈȞȐȐ. ǰȕȖȋȌȈ ȐȌȍȧ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ ȔȖȎȍȚ ȖȒȈȏȈȚȤșȧ ȗȘȐȍȔȓȍȔȖȑ ș 
ȦȘȐȌȐȟȍșȒȖȑ ȚȖȟȒȐ ȏȘȍȕȐȧ, șȚȖȟȒȐ ȏȘȍȕȐȧ ȚȍȝȕȐȒȐ ȐȓȐ ȔȈȘȒȍȚȐȕȋȈ, ȕȖ ȥȚȖ ȔȖȋțȚ 
ȉȣȚȤ ȍȡȍ ȕȍ Ȋșȍ ȕȍȗȘȍȖȌȖȓȐȔȣȍ ȗȘȍȗȧȚșȚȊȐȧ. ǹȓȍȌȖȊȈȚȍȓȤȕȖ, ȘțȒȖȊȖȌȧȡȍȑ 
ȋȘțȗȗȍ șȓȍȌțȍȚ ȖȟȍȕȤ ȖșȚȖȘȖȎȕȖ ȗȖȓȤȏȖȊȈȚȤșȧ ȌȈȕȕȣȔ ȐȕșȚȘțȔȍȕȚȖȔ, ȗȘȐȕȐȔȈȚȤ 
ȊȖ ȊȕȐȔȈȕȐȍ ȊȕțȚȘȍȕȕȐȍ ȘȈȏȘȈȉȖȚȒȐ ȒȖȔȗȈȕȐȐ, Ȉ ȚȈȒȎȍ ȕȖȊȣȍ ȘȈȏȘȈȉȖȚȒȐ Ȋ șȜȍȘȍ 



ȘȣȕȒȈ Ȑ ȚȍȝȕȖȓȖȋȐȑ, ȒȖȚȖȘȣȍ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȐȏȉȍȎȈȚȤ 
ȗȘȍȎȌȍȊȘȍȔȍȕȕȖȋȖ ȖȚȒȈȏȈ ȖȚ ȉȓȈȋȖȗȘȐȧȚȕȣȝ ȊȖȏȔȖȎȕȖșȚȍȑ, șȊȧȏȈȕȕȣȝ ș ȕȖȊȣȔȐ 
ȗȘȖȌțȒȚȈȔȐ. 

ǻȗȖȘȧȌȖȟȍȕȕȈȧ șȐșȚȍȔȈ ȖȚȉȖȘȈ 

ǷȖȚȍȕȞȐȈȓȤȕȖ ȎȐȏȕȍșȗȖșȖȉȕȣȍ ȐȌȍȐ șȓȍȌțȍȚ ȉȖȓȍȍ ȚȡȈȚȍȓȤȕȖ ȖȞȍȕȐȊȈȚȤ ȗȘȐ 
ȖȚȉȖȘȍ. ǩȖȓȤȠȖȍ ȏȕȈȟȍȕȐȍ ȐȔȍȍȚ ȗȘȐȏȕȈȕȐȍ ȘțȒȖȊȖȌșȚȊȖȔ ȚȖȋȖ, ȟȚȖ Ȍȓȧ ȗȖȓȕȖȋȖ 
ȖȚȉȖȘȈ ȕȍȖȉȝȖȌȐȔȈ ȒȖȕȒȘȍȚȕȈȧ ȐȕȜȖȘȔȈȞȐȧ Ȑ ȊȓȖȎȍȕȐȍ ȘȍșțȘșȖȊ ș ȞȍȓȤȦ 
ȗȖȓțȟȍȕȐȧ ȕțȎȕȣȝ ȌȈȕȕȣȝ. ǻȗȖȘȧȌȖȟȍȕȕȈȧ șȐșȚȍȔȈ ȖȚȉȖȘȈ ȖȏȕȈȟȈȍȚ, ȟȚȖ ȐȌȍȐ 
ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ ȗȖȌȓȍȎȈȚ ȓȖȋȐȟȍșȒȖȑ ȖȞȍȕȒȍ Ȋ ȘȈȔȒȈȝ șȐșȚȍȔȈȚȐȏȐȘȖȊȈȕȕȖȑ 
șȚȘțȒȚțȘȣ. ǺȈȒȈȧ ȖȞȍȕȒȈ Ȕȍȕȍȍ ȏȈȊȐșȐȔȈ ȖȚ ȗȍȘȊȖȕȈȟȈȓȤȕȣȝ ȊȗȍȟȈȚȓȍȕȐȑ, ȟȍȔ 
ȗȘȖȞȍșș ȗȘȍȌȊȈȘȐȚȍȓȤȕȖȋȖ ȖȚȉȖȘȈ, Ȑ ȕȈȗȘȈȊȓȍȕȈ ȕȈ țȊȍȓȐȟȍȕȐȍ ȖȉȢȍȒȚȐȊȕȖșȚȐ 
ȊȣȉȖȘȈ ȐȌȍȑ. 

ǭșȓȐ ȜȈȒȚȐȟȍșȒȐȍ ȌȈȕȕȣȍ ȕȍȊȖȏȔȖȎȕȖ ȗȖȓțȟȐȚȤ, țȗȘȈȊȓȍȕȟȍșȒȈȧ ȋȘțȗȗȈ, 
ȊȣȗȖȓȕȧȦȡȈȧ ȖȚȉȖȘ, ȌȖȓȎȕȈ ȐșȝȖȌȐȚȤ Ȑȏ șțȉȢȍȒȚȐȊȕȣȝ ȒȈȟȍșȚȊȍȕȕȣȝ șțȎȌȍȕȐȑ. 
ǶȟȍȕȤ ȊȈȎȕȖ ȘȍȋȐșȚȘȐȘȖȊȈȚȤ Ȋșȍ ȖșȕȖȊȕȣȍ ȗȘȍȌȗȖȓȖȎȍȕȐȧ Ȑ ȒȖȓȐȟȍșȚȊȍȕȕȣȍ 
ȖȞȍȕȒȐ ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȟȚȖȉȣ Ȋ ȌȈȓȤȕȍȑȠȍȔ Ȑȝ ȔȖȎȕȖ ȉȣȓȖ ȐșȗȖȓȤȏȖȊȈȚȤ Ȋ 
ȒȈȟȍșȚȊȍ ȒȖȕȚȘȖȓȤȕȣȝ Ȑ șșȣȓȈȚȤșȧ ȕȈ ȕȐȝ. 

ǴȍȚȖȌȣ ȖȚȉȖȘȈ – ȥȚȖ ȕȍ ȗȈȕȈȞȍȧ ȖȚ ȕȍțȌȖȊȓȍȚȊȖȘȐȚȍȓȤȕȣȝ ȘȍȏțȓȤȚȈȚȖȊ, 
ȗȖȓțȟȍȕȕȣȝ Ȋ ȘȍȏțȓȤȚȈȚȍ ȊȊȍȌȍȕȐȧ ȐȕȕȖȊȈȞȐȐ. ȅȜȜȍȒȚȐȊȕȖșȚȤ ȊȣȗȖȓȕȧȍȔȖȋȖ 
ȈȕȈȓȐȏȈ ȏȈȊȐșȐȚ ȖȚ țȔȍȕȐȧ ȘțȒȖȊȖȌșȚȊȈ ȒȖȔȗȈȕȐȐ șȖȟȍȚȈȚȤ ȖȉȖșȕȖȊȈȕȕȣȍ 
șțȉȢȍȒȚȐȊȕȣȍ șțȎȌȍȕȐȧ ș ȕȈȌȍȎȕȣȔȐ ȖȉȢȍȒȚȐȊȕȣȔȐ ȌȈȕȕȣȔȐ. ǹțȡȍșȚȊțȦȡȐȍ 
ȔȍȚȖȌȣ ȕȍ ȐȏȉȈȊȓȧȦȚ ȘțȒȖȊȖȌȐȚȍȓȍȑ, ȗȖȓȤȏțȦȡȐȝșȧ ȐȔȐ, ȖȚ ȕȍȖȉȝȖȌȐȔȖșȚȐ 
ȗȘȖȧȊȓȍȕȐȧ ȚȊȖȘȟȍșȒȐȝ șȗȖșȖȉȕȖșȚȍȑ, Ȓ ȚȖȔț Ȏȍ ȥȚȐ ȗȘȐȍȔȣ ȕȍ ȔȖȋțȚ ȉȣȚȤ 
ȏȈȔȍȕȖȑ țȗȘȈȊȓȍȕȟȍșȒȖȔț ȊȐȌȍȕȐȦ. 

ǵȈ ȗȘȖȊȍȌȍȕȐȍ ȘȈȏȓȐȟȕȣȝ ȊȐȌȖȊ ȈȕȈȓȐȏȈ ȚȘȍȉțȦȚșȧ ȏȈȚȘȈȚȣ ȊȘȍȔȍȕȐ Ȑ 

ȘȍșțȘșȖȊ. ǰȏ-ȏȈ ȔȕȖȋȖȟȐșȓȍȕȕȣȝ ȜȈȒȚȖȘȖȊ ȕȍȖȗȘȍȌȍȓȍȕȕȖșȚȐ ȕȈ ȘȈȕȕȍȔ ȥȚȈȗȍ 
ȊȣȉȖȘȈ ȐȌȍȑ ȗȖȌȘȖȉȕȈȧ Ȑ ȏȈȔȣșȓȖȊȈȚȈȧ ȖȞȍȕȒȈ ȧȊȓȧȍȚșȧ Ȋ ȕȍȒȖȚȖȘȖȔ ȘȖȌȍ 
ȉȍșșȔȣșȓȍȕȕȖȑ. ȅȚȐȔ ȉȣȊȈȍȚ ȖȉțșȓȖȊȓȍȕ ȖȚȒȈȏ ȖȚ ȖȚȉȖȘȈ. ǵȖ, ȒȖȕȍȟȕȖ, ȊȒȓȈȌȣȊȈȧ 
ȘȍșțȘșȣ Ȋ ȔȈșȠȚȈȉȕȣȍ ȐȕȕȖȊȈȞȐȖȕȕȣȍ ȗȘȖȋȘȈȔȔȣ, ȖȠȐȉȖȟȕȖ ȉȣȓȖ ȉȣ 
ȖȚȒȈȏȣȊȈȚȤșȧ ȖȚ ȗȖȗȣȚȖȒ ȘȈșșȔȖȚȘȍȕȐȧ ȜȈȒȚȖȘȖȊ, ȖȗȘȍȌȍȓȧȦȡȐȝ țșȗȍȝ ȓȐȉȖ 
ȗȘȖȊȈȓ ȗȘȖȍȒȚȈ, ȐȓȐ șȖȗȘȧȎȍȕȕȣȑ ș ȕȐȔ ȘȐșȒȐ ȕȍȖȗȘȍȌȍȓȍȕȕȖșȚȤ. 

ǸȍȏțȓȤȚȈȚ ȖȚȉȖȘȈ Ȑ ȖȞȍȕȒȐ ȧȊȓȧȍȚșȧ ȕȍ ȉȖȓȍȍ ȟȍȔ ȐșȝȖȌȕȣȔȐ ȌȈȕȕȣȔȐ. ǯȕȈȟȐȚ 
Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȐȏȊȓȍȟȤ ȊȣȋȖȌț Ȑȏ ȐșȗȖȓȤȏȖȊȈȕȐȧ șȐșȚȍȔ ȖȚȉȖȘȈ, ȘțȒȖȊȖȌșȚȊȖ 
ȌȖȓȎȕȖ ȊȣȌȍȓȐȚȤ ȊȘȍȔȧ Ȑ ȘȍșțȘșȣ ȕȈ șȖȏȌȈȕȐȍ ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ șȐșȚȍȔȣ, 
ȗȘȐșȗȖșȖȉȓȍȕȕȖȑ Ȍȓȧ ȖȚȉȖȘȈ ȐȌȍȑ Ȑ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ, șȊȧȏȈȕȕȣȝ ș Ȑȝ ȖȞȍȕȒȖȑ Ȑ 
ȊȣȉȖȘȖȔ. 

ǲȈȒ Ȑ ȗȘȐ șȖȏȌȈȕȐȐ ȓȦȉȖȑ țȗȘȈȊȓȍȕȟȍșȒȖȑ ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ șȐșȚȍȔȣ, ȕȈ ȥȚȖ 
ȚȘȍȉțȍȚșȧ ȊȘȍȔȧ, ȕȖ ȗȘȐ țșȓȖȊȐȐ ȕȈȌȓȍȎȈȡȍȋȖ ȊȕȍȌȘȍȕȐȧ ȚȈȒȖȑ șȐșȚȍȔȣ ȖȕȈ 
ȖȉȍșȗȍȟȐȊȈȍȚ ȌȓȐȚȍȓȤȕȣȑ Ȑ ȗȖȏȐȚȐȊȕȣȑ ȥȜȜȍȒȚ. ǪȣȉȖȘ ȐȌȍȑ, ȖșȕȖȊȈȕȕȣȑ ȕȈ 
ȔȕȍȕȐȧȝ Ȑ șțȎȌȍȕȐȧȝ șȖȚȘțȌȕȐȒȖȊ ȜȐȘȔȣ, ȔȖȎȍȚ ȉȣȚȤ ȒȘȈȑȕȍ ȗȘȍȌȊȏȧȚȣȔ. 



ǹțȎȌȍȕȐȧ ȔȖȋțȚ ȉȣȚȤ ȐșȒȈȎȍȕȕȣȔȐ Ȑȏ-ȏȈ ȟȘȍȏȔȍȘȕȖȋȖ ȌȈȊȓȍȕȐȧ, ȖȒȈȏȣȊȈȍȔȖȋȖ 
ȕȈ ȖȚȌȍȓȤȕȣȝ ȓȦȌȍȑ, ȕȍȌȖșȚȈȚȒȈ/ ȕȍȚȖȟȕȖșȚȐ ȐȕȜȖȘȔȈȞȐȐ, ȗșȐȝȖȓȖȋȐȟȍșȒȐȝ 
ȊȖȏȌȍȑșȚȊȐȑ, ȓȐȟȕȖȋȖ ȊȓȐȧȕȐȧ Ȑ Ț.Ȍ. ǸȣȕȖȟȕțȦ ȎȐȏȕȍșȗȖșȖȉȕȖșȚȤ ȐȌȍȐ ȊșȍȋȌȈ 
șȓȍȌțȍȚ ȚȍșȚȐȘȖȊȈȚȤ ȖȚȕȖșȐȚȍȓȤȕȖ Țȍȝ ȒȘȐȚȍȘȐȍȊ, ȒȖȚȖȘȣȍ șȟȐȚȈȦȚ ȊȈȎȕȣȔȐ 
ȘȍȈȓȤȕȣȍ/ ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȒȓȐȍȕȚȣ. 

17.3.3. ǩȐȏȕȍș-ȈȕȈȓȐȏ 

ǩȐȏȕȍș-ȈȕȈȓȐȏ ȗȖȏȊȖȓȧȍȚ ȗȘȐȕȧȚȤ ȊȖ ȊȕȐȔȈȕȐȍ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ ȘȣȕȒȈ șȉȣȚȈ 
Ȍȓȧ ȗȘȍȌȓȈȋȈȍȔȖȑ ȐȌȍȐ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ, ȊȖȏȔȖȎȕȖșȚȐ ȒȖȔȗȈȕȐȐ Ȑ ȕȈȓȐȟȐȍ ț ȕȍȍ 
ȕȈȊȣȒȖȊ ȊȍȌȍȕȐȧ ȉȐȏȕȍșȈ, ȕȍȖȉȝȖȌȐȔȣȝ Ȍȓȧ țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȗȖȚȘȍȉȕȖșȚȍȑ ȘȣȕȒȈ 
ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȟȚȖȉȣ ȗȖȓțȟȐȚȤ ȧȊȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ ȕȈȌ ȒȖȕȒțȘȍȕȚȈȔȐ. 

ǷȍȘșȗȍȒȚȐȊȣ ȖȉȢȍȔȈ ȗȘȖȌȈȎ, șȍȉȍșȚȖȐȔȖșȚȐ Ȑ ȗȘȐȉȣȓȤȕȖșȚȐ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ 
țȒȈȏȣȊȈȦȚ ȕȈ ȍȋȖ șȖȖȚȊȍȚșȚȊȐȍ ȞȍȓȧȔ ȒȖȔȗȈȕȐȐ. ǿȚȖȉȣ ȖȞȍȕȐȚȤ ȖȉȢȍȔȣ ȗȘȖȌȈȎ, 
ȒȖȔȗȈȕȐȧ ȐȏțȟȈȍȚ ȗȘȖȌȈȎȐ ȈȕȈȓȖȋȐȟȕȣȝ ȗȘȖȌțȒȚȖȊ Ȑ ȗȘȖȊȖȌȐȚ ȖȗȘȖșȣ 
ȗȖȚȘȍȉȐȚȍȓȍȑ Ȍȓȧ ȐȏțȟȍȕȐȧ ȘȣȕȒȈ. ǷȘȍȌȊȈȘȐȚȍȓȤȕȣȍ ȖȞȍȕȒȐ ȔȐȕȐȔȈȓȤȕȣȝ Ȑ 
ȔȈȒșȐȔȈȓȤȕȣȝ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ ȖȗȘȍȌȍȓȧȦȚ ȌȐȈȗȈȏȖȕ ȘȐșȒȈ. ǵȈȟȈȊ ș 
ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ (șȔ. ȋȓȈȊț 9),șȗȍȞȐȈȓȐșȚȣ ȊȣȗȖȓȕȧȦȚ ȘȈșȟȍȚȣ 
ȖȎȐȌȈȍȔȣȝ ȏȈȚȘȈȚ Ȑ ȗȘȐȉȣȓȍȑ ȗȖ ȌȈȕȕȖȔț ȗȘȖȌțȒȚț, ȊȒȓȦȟȈȧ ȔȈȘȒȍȚȐȕȋ, 
ȐșșȓȍȌȖȊȈȕȐȧ Ȑ ȘȈȏȘȈȉȖȚȒȐ, ȗȘȖȐȏȊȖȌșȚȊȖ, ȏȈȚȘȈȚȣ ȕȈ ȊȍȌȍȕȐȍ ȉțȝȋȈȓȚȍȘșȒȖȋȖ 
țȟȍȚȈ Ȑ ȜȐȕȈȕșȐȘȖȊȈȕȐȍ. 

ǸțȒȖȊȖȌșȚȊț șȓȍȌțȍȚ ȖȗȘȍȌȍȓȐȚȤ, ȒȈȒȐȍ ȒȘȐȚȍȘȐȐ ȧȊȓȧȦȚșȧ ȕȈȐȉȖȓȍȍ ȊȈȎȕȣȔȐ 
Ȑ ȒȈȒȈȧ șȚȍȗȍȕȤ ȚȖȟȕȖșȚȐ ȌȈȕȕȣȝ ȕȍȖȉȝȖȌȐȔȈ Ȍȓȧ ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȧ. ȅȚȖ 
ȌȍȓȈȍȚșȧ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȐȏȉȍȎȈȚȤ ȕȍȕțȎȕȖȑ ȚȘȈȚȣ ȘȍșțȘșȖȊ ȕȈ țȚȖȟȕȍȕȐȍ 
ȐȕȜȖȘȔȈȞȐȐ Ȗ ȜȈȒȚȖȘȈȝ, ȕȍ șȊȧȏȈȕȕȣȝ ș ȎȐȏȕȍșȗȖșȖȉȕȖșȚȤȦ ȗȘȖȍȒȚȈ. ǽȖȚȧ 
ȗȘȍȌȗȖȟȚȐȚȍȓȤȕȣȍ ȒȘȐȚȍȘȐȐ ȔȖȋțȚ ȉȣȚȤ ȘȈȏȓȐȟȕȣȔȐ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȝȈȘȈȒȚȍȘȈ 
ȖȚȘȈșȓȐ Ȑ șȐȚțȈȞȐȐ, Ȋ ȒȖȚȖȘȖȑ ȕȈȝȖȌȐȚșȧ ȖȚȌȍȓȤȕȈȧ ȜȐȘȔȈ, ȕȍȒȖȚȖȘȣȍ ȒȘȐȚȍȘȐȐ, 
șȒȖȘȍȍ ȊșȍȋȖ, ȧȊȓȧȦȚșȧ ȏȕȈȟȐȔȣȔȐ Ȍȓȧ ȉȖȓȤȠȐȕșȚȊȈ ȒȖȔȗȈȕȐȑ. ǷȘȖȞȍșș 
ȖȗȘȍȌȍȓȍȕȐȧ ȒȘȐȚȍȘȐȍȊ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ ȘȣȕȒȈ Ȑ ȗȖȓȖȎȍȕȐȧ ȉȐȏȕȍșȈ 
ȈȕȈȓȖȋȐȟȍȕ ȗȘȖȞȍșșț ȊȣȉȖȘȈ șȍȋȔȍȕȚȈ, ȖȗȐșȈȕȕȖȔț Ȋ ȋȓȈȊȍ 12. ǭșȓȐ ȘȣȕȖȒ 
ȧȊȓȧȍȚșȧ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔ, Ȉ ȒȖȔȗȈȕȐȧ ȏȈȕȐȔȈȍȚ ȌȖșȚȈȚȖȟȕȖ șȐȓȤȕȣȍ ȗȖȏȐȞȐȐ 
ȖȚȕȖșȐȚȍȓȤȕȖ ȒȖȕȒțȘȍȕȚȖȊ, ȔȖȎȕȖ ȗȍȘȍȝȖȌȐȚȤ Ȓ ȥȚȈȗț ȘȈȏȘȈȉȖȚȒȐ ȗȘȖȌțȒȚȈ. 

17.3.4. ǸȈȏȘȈȉȖȚȒȈ ȗȘȖȌțȒȚȈ 

ǵȈ ȥȚȖȔ ȥȚȈȗȍ ȖȚȌȍȓ ȐșșȓȍȌȖȊȈȕȐȑ Ȑ ȘȈȏȘȈȉȖȚȖȒ ȐȓȐ ȐȕȎȍȕȍȘȕȣȑ ȖȚȌȍȓ 

ȗȘȍȊȘȈȡȈȍȚ ȒȖȕȞȍȗȞȐȦ Ȋ ȔȈȚȍȘȐȈȓȤȕȣȑ ȗȘȖȌțȒȚ. ǬȖ șȐȝ ȗȖȘ ȗȘȖȞȍșș ȘȈȏȘȈȉȖȚȒȐ 
ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ ȉȣȓ ȖȚȕȖșȐȚȍȓȤȕȖ ȕȍȌȖȘȖȋȐȔ, șȈȔ ȗȘȖȌțȒȚ șțȡȍșȚȊȖȊȈȓ ȓȐȠȤ Ȋ 
ȊȐȌȍ șȓȖȊȍșȕȖȋȖ ȖȗȐșȈȕȐȧ, ȘȐșțȕȒȈ ȐȓȐ, ȊȖȏȔȖȎȕȖ, ȟȍȘȕȖȊȖȋȖ ȔȈȒȍȚȈ. ǺȍȗȍȘȤ Ȏȍ 
Ȍȓȧ ȘȈȏȘȈȉȖȚȒȐ ȗȘȖȌțȒȚȈ ȚȘȍȉțȍȚșȧ ȘȍȏȒȖȍ țȊȍȓȐȟȍȕȐȍ ȖȉȢȍȔȈ ȐȕȊȍșȚȐȞȐȑ. ȅȚȖ 
șȚȈȕȍȚ ȜȈȒȚȖȘȖȔ, ȖȗȘȍȌȍȓȧȦȡȐȔ, ȔȖȎȕȖ ȓȐ ȗȘȍȊȘȈȚȐȚȤ ȐȌȍȦ Ȋ ȘȍȈȓȤȕȣȑ 
ȗȘȖȌțȒȚ. 

ǶȚȌȍȓ ȐșșȓȍȌȖȊȈȕȐȑ Ȑ ȘȈȏȘȈȉȖȚȖȒ ȘȈȏȘȈȉȈȚȣȊȈȍȚ ȜȐȏȐȟȍșȒȐȍ ȊȍȘșȐȐ – 

ȒȖȕȞȍȗȞȐȐ ȗȘȖȌțȒȚȈ: ȍȋȖ ȖȉȘȈȏȍȞ, ȒȖȚȖȘȣȑ țȌȖȊȓȍȚȊȖȘȐȚ Ȑ ȗȘȐȊȍȌȍȚ Ȋ ȊȖșȚȖȘȋ 
ȗȖȚȘȍȉȐȚȍȓȍȑ, ȔȖȎȕȖ șȖȏȌȈȚȤ ȉȣșȚȘȖ, Ȋ ȘȈȔȒȈȝ ȈșșȐȋȕȖȊȈȕȕȣȝ Ȋ ȉȦȌȎȍȚȍ șȘȍȌșȚȊ. 



Ǫ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȒȓȈșșȈ ȗȘȖȌțȒȚȈ, ȘȈȏȘȈȉȖȚȒȈ țȌȈȟȕȖȋȖ ȖȉȘȈȏȞȈ ȔȖȎȍȚ ȏȈȕȧȚȤ 
ȕȍșȒȖȓȤȒȖ Ȍȕȍȑ, ȕȍȌȍȓȤ, ȔȍșȧȞȍȊ Ȑ ȌȈȎȍ ȓȍȚ. ǺȈȒ, ȕȈȊȍȘȕȖȍ, ȗȘȖȑȌȍȚ ȒȈȒȖȍ-ȚȖ 
ȏȕȈȟȐȚȍȓȤȕȖȍ ȊȘȍȔȧ ȌȖ ȚȖȋȖ ȔȖȔȍȕȚȈ, ȗȖȒȈ Ȋ ȊȖȏȌțȝ ȊȏȓȍȚȐȚ ȖȉȘȈȏȍȞ 550ȔȍșȚȕȖȋȖ 
ȋȐȋȈȕȚșȒȖȋȖ ȓȈȑȕȍȘȈ Ǩǯǽǽ, ȗȘȍȌȓȖȎȍȕȕȖȋȖ ȒȖȔȗȈȕȐȍȑ Airbus, Ȉ ȊȖȚ ȒȖȔȗȈȕȐȧ 
Schweppes ȘȈȏȘȈȉȖȚȈȓȈ ȖȉȘȈȏȍȞ ȉȍȏȈȓȒȖȋȖȓȤȕȖȋȖ ȕȈȗȐȚȒȈ Oasis ȊșȍȋȖ ȏȈ ȕȍȌȍȓȦ 
(Doyle and Bridgewater, 1998). 

ǶȉȘȈȏȞȣ ȗȘȖȌțȒȚȖȊ ȌȖȓȎȕȣ ȖȉȓȈȌȈȚȤ ȕȍȖȉȝȖȌȐȔȣȔȐ ȜțȕȒȞȐȖȕȈȓȤȕȣȔȐ 
ȖșȖȉȍȕȕȖșȚȧȔȐ Ȑ ȊȖȗȓȖȡȈȚȤ Ȋ șȍȉȍ ȏȈȌțȔȈȕȕȣȍ ȗșȐȝȖȓȖȋȐȟȍșȒȐȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ. 
ǵȈȗȘȐȔȍȘ, ȕȍȌȈȊȕȖ ȊȣȗțȡȍȕȕȈȧ ȔȖȌȍȓȤ ȕȍȉȖȓȤȠȖȋȖ ȋȖȘȖȌșȒȖȋȖ ȈȊȚȖȔȖȉȐȓȧ 
Mercedes Smart ȗȖȘȈȏȐȚ ȗȖȚȘȍȉȐȚȍȓȍȑ șȖȊȍȘȠȍȕșȚȊȖȔ ȒȖȕșȚȘțȒȞȐȐ Ȑ 
ȉȍȏȖȗȈșȕȖșȚȤȦ. ǸțȒȖȊȖȌșȚȊț șȓȍȌțȍȚ ȏȕȈȚȤ, ȗȖȟȍȔț ȗȖȚȘȍȉȐȚȍȓȐ șȟȐȚȈȦȚ 
ȈȊȚȖȔȖȉȐȓȤ ȝȖȘȖȠȖ șȒȖȕșȚȘțȐȘȖȊȈȕȕȣȔ. ǵȍȒȖȚȖȘȣȍ ȗȖȒțȗȈȚȍȓȐ ȝȓȖȗȈȦȚ ȌȊȍȘȤȦ, 
ȟȚȖȉȣ țșȓȣȠȈȚȤ ȏȊțȒ. ǭșȓȐ ȏȊțȒ ȉțȌȍȚ ȕȍ ȚȈȒȖȑ, ȒȈȒ ț ȌȘțȋȐȝ ȔȖȌȍȓȍȑ Mercedes, ț 
ȗȖȚȘȍȉȐȚȍȓȍȑ ȔȖȋțȚ ȊȖȏȕȐȒȕțȚȤ șȖȔȕȍȕȐȧ Ȋ ȒȈȟȍșȚȊȍ ȒȖȕșȚȘțȒȞȐȐ. 

ǷȖșȓȍ șȖȏȌȈȕȐȧ ȖȉȘȈȏȞȖȊ Ȑȝ șȓȍȌțȍȚ ȐșȗȣȚȈȚȤ Ȋ ȓȈȉȖȘȈȚȖȘȕȣȝ Ȑ ȗȖȓȍȊȣȝ 

țșȓȖȊȐȧȝ; ȞȍȓȤ ȐșȗȣȚȈȕȐȑ țȉȍȌȐȚȤșȧ Ȋ ȉȍȏȖȗȈșȕȖșȚȐ Ȑ ȥȜȜȍȒȚȐȊȕȖșȚȐ 
ȥȒșȗȓțȈȚȈȞȐȐ ȌȈȕȕȖȋȖ ȗȘȖȌțȒȚȈ. ǵȖȊȣȑ ȈȊȚȖȔȖȉȐȓȤ ȌȖȓȎȍȕ ȓȍȋȒȖ ȚȘȖȋȈȚȤșȧ ș 

ȔȍșȚȈ; ȉȣȚȤ ȒȖȔȜȖȘȚȈȉȍȓȤȕȣȔ; ȊȣȗȖȓȕȧȚȤ ȔȈȕȍȊȘȣ, ȕȍ ȗȍȘȍȊȖȘȈȟȐȊȈȧșȤ. 
ǷȘȖȊȖȌȧȚșȧ ȐșȗȣȚȈȕȐȧ, ȊȖ ȊȘȍȔȧ ȒȖȚȖȘȣȝ ȗȖȚȘȍȉȐȚȍȓȐ țȟȈșȚȊțȦȚ Ȋ ȚȍșȚ ȌȘȈȑȊȈȝ 
ȈȊȚȖȔȖȉȐȓȧ Ȑ ȖȞȍȕȐȊȈȦȚ ȍȋȖ ȥȒșȗȓțȈȚȈȞȐȖȕȕȣȍ ȒȈȟȍșȚȊȈ. 

Ǫ ȗȘȖȞȍșșȍ ȘȈȏȘȈȉȖȚȒȐ ȒȖȔȗȈȕȐȧ ȌȖȓȎȕȈ ȗȖȌțȔȈȚȤ ȕȍ ȚȖȓȤȒȖ Ȗ șȖȏȌȈȕȐȐ 
ȗȘȖȌțȒȚȖȊ, țȌȖȊȓȍȚȊȖȘȧȦȡȐȝ ȗȖȚȘȍȉȕȖșȚȐ Ȑ ȎȍȓȈȕȐȧ ȗȖȚȘȍȉȐȚȍȓȍȑ. ǹȓȐȠȒȖȔ 
ȟȈșȚȖ ȒȖȔȗȈȕȐȐ ȘȈȏȘȈȉȈȚȣȊȈȦȚ ȕȖȊȣȍ ȗȘȖȌțȒȚȣ, ȕȍ țȌȍȓȧȧ ȌȖșȚȈȚȖȟȕȖ ȊȕȐȔȈȕȐȧ 
ȚȖȔț, ȒȈȒȐȔ ȖȉȘȈȏȖȔ ȏȈȔȣșȍȓ ȉțȌȍȚ ȘȍȈȓȐȏȖȊȈȕ ȊȗȘȖȐȏȊȖȌșȚȊȍ, ȖșȕȖȊȕȖȑ ȞȍȓȤȦ 
ȧȊȓȧȍȚșȧ șȖȏȌȈȕȐȍ ȗȘȖȌțȒȚȖȊ Ȍȓȧ țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȒȓȐȍȕȚȖȊ. ǸȈȏȘȈȉȖȚȒȐ ȏȈȚȍȔ 
ȗȖșȚțȗȈȦȚ Ȋ ȗȘȖȐȏȊȖȌșȚȊȖ, ȋȌȍ ȐȕȎȍȕȍȘȣ ȌȖȓȎȕȣ ȗȖȗȣȚȈȚȤșȧ ȕȈȑȚȐ ȖȗȚȐȔȈȓȤȕȣȍ 
șȗȖșȖȉȣ ȗȘȖȐȏȊȖȌșȚȊȈ ȗȘȖȌțȒȚȈ. 

Ǫșȍ ȟȈȡȍ ȖȘȋȈȕȐȏȈȞȐȐ ȗȘȐȔȍȕȧȦȚ ȔȖȌȍȓȤ ȗȖȌ ȕȈȏȊȈȕȐȍȔ “ǬȐȏȈȑȕ Ȍȓȧ 

ȗȘȖȐȏȊȖȌșȚȊȈ Ȑ șȉȖȘȒȐ” (Design For Manufacturing and Assembly DFMA)Ȍȓȧ 
șȖȏȌȈȕȐȧ ȗȘȖȌțȒȚȖȊ, ȒȖȚȖȘȣȍ ȕȍ ȚȖȓȤȒȖ țȌȖȊȓȍȚȊȖȘȧȚ ȗȖȒțȗȈȚȍȓȍȑ, ȕȖ Ȑ ȉțȌțȚ 
ȗȘȖșȚȣȔȐ Ȋ ȗȘȖȐȏȊȖȌșȚȊȍ. Ǫ ȘȍȏțȓȤȚȈȚȍ ȕȍȘȍȌȒȖ ȗȘȖȐșȝȖȌȐȚ șȖȒȘȈȡȍȕȐȍ ȏȈȚȘȈȚ 
ȗȘȐ ȖȌȕȖȊȘȍȔȍȕȕȖȔ ȗȖȊȣȠȍȕȐȐ ȒȈȟȍșȚȊȈ Ȑ ȗȘȖȐȏȊȖȌșȚȊȍ ȉȖȓȍȍ ȕȈȌȍȎȕȣȝ 
ȗȘȖȌțȒȚȖȊ. ǵȈȗȘȐȔȍȘ, ș ȗȖȔȖȡȤȦ ȈȕȈȓȐȏȈ DFMA ȒȖȔȗȈȕȐȧ Texas Instruments 
ȐȏȔȍȕȐȓȈ ȌȐȏȈȑȕ ȐȕȜȘȈȒȘȈșȕȖȋȖ ȗȘȐȞȍȓȤȕȖȋȖ ȔȍȝȈȕȐȏȔȈ, ȗȖșȚȈȊȓȧȍȔȖȋȖ 
ǷȍȕȚȈȋȖȕț. ǲȖȓȐȟȍșȚȊȖ ȌȍȚȈȓȍȑ ȔȖȌȍȘȕȐȏȐȘȖȊȈȕȕȖȋȖ ȗȘȐȉȖȘȈ țȔȍȕȤȠȐȓȖșȤ ȕȈ 75 
ȍȌȐȕȐȞ, ȥȚȈȗȖȊ șȉȖȘȒȐ șȚȈȓȖ ȔȍȕȤȠȍ ȕȈ 78 ȗȘȖȞȍȕȚȖȊ, Ȉ ȊȘȍȔȧ șȉȖȘȒȐ șȖȒȘȈȚȐȓȖșȤ 
ȕȈ 85 ȗȘȖȞȍȕȚȖȊ. ǵȖȊȣȑ ȌȐȏȈȑȕ ȗȖȏȊȖȓȐȓ ȕȍ ȚȖȓȤȒȖ șȖȒȘȈȚȐȚȤ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȍ 
ȏȈȚȘȈȚȣ Ȑ ȊȘȍȔȧ, ȗȘȐȉȖȘ șȚȈȓ ȘȈȉȖȚȈȚȤ ȓțȟȠȍ, ȟȍȔ Ȋ ȗȘȍȌȣȌțȡȍȔ ȉȖȓȍȍ șȓȖȎȕȖȔ 

ȊȈȘȐȈȕȚȍ. ǺȈȒȐȔ ȖȉȘȈȏȖȔ, șȐșȚȍȔȈ DFMA ȔȖȎȍȚ ȉȣȚȤ ȌȍȑșȚȊȍȕȕȣȔ șȘȍȌșȚȊȖȔ, 
ȒȖȚȖȘȖȍ ȗȖȔȖȎȍȚ ȒȖȔȗȈȕȐȧȔ ȉȣșȚȘȍȍ ȊȣȗțșȒȈȚȤ șȊȖȐ ȗȘȖȌțȒȚȣ ȕȈ ȘȣȕȖȒ, 
ȗȘȍȌȓȈȋȈȧ ȉȖȓȍȍ ȊȣșȖȒȖȍ ȒȈȟȍșȚȊȖ ȗȘȐ șȕȐȎȍȕȕȖȑ Ȟȍȕȍ. 



17.3.5. ǸȣȕȖȟȕȣȍ ȐșȗȣȚȈȕȐȧ 

ǲ ȥȚȖȔț ȔȖȔȍȕȚț ȗȘȖȞȍșșȈ ȐȕȕȖȊȈȞȐȐ țȎȍ șțȡȍșȚȊțȍȚ ȜȐȏȐȟȍșȒȐȑ ȗȘȖȌțȒȚ ȐȓȐ 
ȗȖȓȕȈȧ șȗȍȞȐȜȐȒȈȞȐȧ ȕȖȊȖȑ țșȓțȋȐ. ǷȘȖȌțȒȚ ȗȘȖȠȍȓ ȥȒșȗȓțȈȚȈȞȐȖȕȕȣȍ 
ȐșȗȣȚȈȕȐȧ, ȘȍȏțȓȤȚȈȚȣ ȒȖȚȖȘȣȝ ȗȖȌȚȊȍȘȌȐȓȐ, ȟȚȖ ȗȘȖȌțȒȚ ȘȈȉȖȚȈȍȚ Ȑ 
țȌȖȊȓȍȚȊȖȘȧȍȚ ȗȖȚȘȍȉȕȖșȚȤ, ȗȍȘȊȖȕȈȟȈȓȤȕȖ ȖȗȘȍȌȍȓȍȕȕțȦ Ȋ ȒȖȕȞȍȗȞȐȐ. 
ǹȓȍȌțȦȡȐȑ ȥȚȈȗ – ȥȚȖ ȘȣȕȖȟȕȣȍ ȐșȗȣȚȈȕȐȧ, ȐȓȐ ȗȘȖȉȕȈȧ ȗȘȖȌȈȎȈ. ǷȘȖȉȕȣȑ 
ȔȈȘȒȍȚȐȕȋ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ ȕȍ ȖȌȐȕ, Ȉ ȞȍȓțȦ șȖȊȖȒțȗȕȖșȚȤ ȗȘȐȍȔȖȊ, ȖȚ 
ȔȖȌȍȓȐȘȖȊȈȕȕȖȑ ȗȘȖȌȈȎȐ ȚȡȈȚȍȓȤȕȖ ȖȚȖȉȘȈȕȕȣȔ ȒȓȐȍȕȚȈȔ ȌȖ ȗȖȓȕȖȔȈșȠȚȈȉȕȣȝ 
ȐșȗȣȚȈȕȐȑ ȕȈ ȘȣȕȒȍ Ȋ ȖȌȕȖȔ ȐȓȐ ȕȍșȒȖȓȤȒȐȝ ȘȍȋȐȖȕȈȝ șȚȘȈȕȣ (ȉȖȓȍȍ ȗȖȌȘȖȉȕȖȍ 
ȖȗȐșȈȕȐȍ ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ ȔȍȚȖȌȖȊ șȔ. Ȋ ȋȓȈȊȍ 9). 

ǬȖ ȥȚȖȋȖ ȥȚȈȗȈ Ȋ ȗȘȖȞȍșșȍ ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ Ȋ ȞȍȓȖȔ ȐșȗȣȚȈȕȐȧ Ȋ 
ȘȍȈȓȤȕȣȝ țșȓȖȊȐȧȝ ȘȣȕȒȈ ȕȍ ȗȘȖȊȖȌȐȓȐșȤ. ǾȍȓȐȒȖȔ Ȑ ȗȖȓȕȖșȚȤȦ ȌȖȊȍȘȧȚȤ 
șțȎȌȍȕȐȦ ȒȈȒȖȋȖ ȉȣ ȚȖ ȕȐ ȉȣȓȖ ȒȓȐȍȕȚȈ ȖȗȈșȕȖ, ȍșȓȐ ȚȈȒȖȍ șțȎȌȍȕȐȍ ȕȍ 
șȜȖȘȔȐȘȖȊȈȕȖ Ȋ ȚȐȗȐȟȕȣȝ ȘȣȕȖȟȕȣȝ țșȓȖȊȐȧȝ. ǰȔȍȕȕȖ ȗȖȥȚȖȔț ȘȣȕȖȟȕȣȔ 
ȐșȗȣȚȈȕȐȧȔ ȖȚȊȖȌȐȚșȧ ȊȈȎȕȈȧ ȘȖȓȤ: ȖȕȐ ȗȖȔȖȋȈȦȚ ȜȐȘȔȍ ȖȞȍȕȐȚȤ ȌȍȑșȚȊȍȕȕȖșȚȤ 
șȊȖȍȋȖ ȔȈȘȒȍȚȐȕȋȖȊȖȋȖ ȗȓȈȕȈ Ȍȓȧ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ Ȑ țȉȍȌȐȚȤșȧ Ȋ ȚȖȔ, ȟȚȖ ȌȈȕȕȣȑ 
ȗȘȖȌțȒȚ, șȖ ȊșȍȔȐ ȍȋȖ ȗȘȍȚȍȕȏȐȧȔȐ, ȕȈ șȈȔȖȔ Ȍȍȓȍ ȔȖȚȐȊȐȘțȍȚ ȒȓȐȍȕȚȖȊ Ȓ 
ȗȖȒțȗȒȍ, Ȉ ȚȈȒȎȍ Ȓ ȗȖȊȚȖȘȕȣȔ ȗȖȒțȗȒȈȔ Ȋ șȓțȟȈȍ, ȍșȓȐ ȥȚȖ ȧȊȓȧȍȚșȧ ȊȈȎȕȣȔ 
ȜȈȒȚȖȘȖȔ. ǸȣȕȖȟȕȣȍ ȐșȗȣȚȈȕȐȧ ȔȖȎȕȖ șȟȐȚȈȚȤ ȖȌȕȖȑ Ȑȏ ȜȖȘȔ “ȋȍȕȍȘȈȓȤȕȖȑ 
ȘȍȗȍȚȐȞȐȐ”, ȒȖȚȖȘȈȧ ȌȈȍȚ ȘțȒȖȊȖȌșȚȊț ȊȖȏȔȖȎȕȖșȚȤ șȖȉȘȈȚȤ ȐȕȜȖȘȔȈȞȐȦ, 
ȕȍȖȉȝȖȌȐȔțȦ Ȍȓȧ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ Ȑ ȗȘȖȊȍȘȐȚȤ 
ȥȜȜȍȒȚȐȊȕȖșȚȤ ȔȈȘȒȍȚȐȕȋȖȊȖȋȖ ȗȓȈȕȈ (Ț.ȍ. ȞȍȕȖȖȉȘȈȏȖȊȈȕȐȧ, ȘȍȒȓȈȔȣ, 
ȌȍȧȚȍȓȤȕȖșȚȐ ȗȖ ȗȘȖȌȊȐȎȍȕȐȦ ȚȖȊȈȘȈ ȕȈ ȘȣȕȖȒ, ȘȈșȗȘȍȌȍȓȍȕȐȧ Ȑ șȉȣȚȈ). 

ǸȣȕȖȟȕȣȍ ȐșȗȣȚȈȕȐȧ ȗȖȏȊȖȓȧȦȚ țȉȍȌȐȚȤșȧ Ȋ ȚȖȔ, ȟȚȖ Ȋșȍ ȊȈȎȕȍȑȠȐȍ ȖȗȍȘȈȞȐȐ 
ȕȈȝȖȌȧȚșȧ Ȋ ȗȖȓȕȖȔ șȖȖȚȊȍȚșȚȊȐȐ ȌȘțȋ ș ȌȘțȋȖȔ Ȑ ȈȌȍȒȊȈȚȕȖ șȖȋȓȈșȖȊȈȕȣ ȔȍȎȌț 
șȖȉȖȑ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȋȖȚȖȊȕȖșȚȐ Ȓ ȊȣȗțșȒț ȗȘȖȌțȒȚȈ ȕȈ ȘȣȕȖȒ. ǸȣȕȖȟȕȣȍ 
ȐșȗȣȚȈȕȐȧ ȗȖȏȊȖȓȧȦȚ ȗȖȓțȟȐȚȤ ȌȐȈȋȕȖșȚȐȟȍșȒțȦ ȐȕȜȖȘȔȈȞȐȦ, ȟȚȖȉȣ ȗȖȔȖȟȤ 
ȔȍȕȍȌȎȍȘȈȔ ȗȍȘȍșȔȖȚȘȍȚȤ/țȚȖȟȕȐȚȤ ȔȈȘȒȍȚȐȕȋȖȊȣȑ ȗȓȈȕ. ǵȈ ȘȣȕȒȈȝ Ȍȓȧ 
ȗȖȓȕȖȔȈșȠȚȈȉȕȣȝ ȐșȗȣȚȈȕȐȑ ȔȖȎȕȖ ȗȘȖȊȍȘȐȚȤ ȘȍȈȒȞȐȦ ȒȖȕȒțȘȍȕȚȖȊ Ȑ 
ȖȗȘȍȌȍȓȐȚȤ, ȊȓȐȧȦȚ ȓȐ Ȑȝ ȌȍȑșȚȊȐȧ ȕȈ șțȎȌȍȕȐȧ ȒȓȐȍȕȚȖȊ. ȅȚȖ șȖȔȕȐȚȍȓȤȕȖȍ 
ȗȘȍȐȔțȡȍșȚȊȖ, ȗȖșȒȖȓȤȒț ȒȖȕȒțȘȍȕȚȣ ȔȖȋțȚ ȕȈȔȍȘȍȕȕȖ ȐșȒȈȏȐȚȤ șȐȚțȈȞȐȦ ȕȈ 
ȘȣȕȒȈȝ Ȍȓȧ ȗȖȓȕȖȔȈșȠȚȈȉȕȣȝ ȐșȗȣȚȈȕȐȑ Ȑ ȏȈȉȓȈȋȖȊȘȍȔȍȕȕȖ ȗȖȌȋȖȚȖȊȐȚȤșȧ, 
țȏȕȈȊ Ȗ ȕȈȔȍȘȍȕȐȧȝ ȒȖȔȗȈȕȐȐ, ȊȣȗțșȒȈȦȡȍȑ ȕȈ ȘȣȕȖȒ ȕȖȊȐȕȒț. 

17.3.6. ǲȖȔȔȍȘȞȐȈȓȐȏȈȞȐȧ 

ǲȖȔȔȍȘȞȐȈȓȐȏȈȞȐȧ ȕȍȘȍȌȒȖ șȚȈȕȖȊȐȚșȧ “ȔȖȋȐȓȖȑ” Ȍȓȧ ȐȕȕȖȊȈȞȐȐ – ȕȍ ȗȖȚȖȔț, 
ȟȚȖ ȕȈ ȥȚȖȔ ȥȚȈȗȍ ȗȘȖȐșȝȖȌȐȚ ȖȚȒȈȏ ȖȚ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ, Ȉ ȗȖȚȖȔț, ȟȚȖ ȕȈșȚȖȧȡȈȧ 
ȐȕȕȖȊȈȞȐȧ ȕȍȘȍȌȒȖ ȏȈșȚȘȍȊȈȍȚ ȐȔȍȕȕȖ ȕȈ ȥȚȖȔ ȥȚȈȗȍ ȗȘȖȞȍșșȈ. ǺȖ ȍșȚȤ șȐȚțȈȞȐȧ 
ȘȈȏȊȐȊȈȍȚșȧ ȕȍ ȚȈȒ, ȒȈȒ ȝȖȚȍȓȖșȤ ȉȣ, Ȑ ȒȖȕȞȍȗȞȐȧ ȗȘȖȌțȒȚȈ, ȊȕȈȟȈȓȍ ȒȈȏȈȊȠȈȧșȧ 
ȗȘȈȒȚȐȟȍșȒȐ ȖșțȡȍșȚȊȐȔȖȑ, ȚȍȗȍȘȤ ȕȍșȒȖȓȤȒȖ țȚȘȈȟȐȊȈȍȚ șȊȖȦ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ, ȖȒȈȏȈȊȠȐșȤ ȗȖȌ ȏȕȈȟȐȚȍȓȤȕȣȔ ȌȈȊȓȍȕȐȍȔ, ȚȘȍȉțȦȡȐȔ 
ȒȖȔȗȘȖȔȐșșȖȊ Ȋ ȐșȗȖȓȤȏȖȊȈȕȐȐ ȊȘȍȔȍȕȐ, ȌȍȕȍȎȕȣȝ șȘȍȌșȚȊ Ȑ ȗȘȖȟȐȝ ȘȍșțȘșȖȊ. 



ǸțȒȖȊȖȌȐȚȍȓȐ, ȒȖȚȖȘȣȔ ȕȍ ȚȍȘȗȐȚșȧ ȊȣȗțșȚȐȚȤ ȗȘȖȌțȒȚ ȕȈ ȘȣȕȖȒ, ȕȍ ȊȣȌȍȓȧȦȚ 
ȌȖșȚȈȚȖȟȕȖ ȊȘȍȔȍȕȐ Ȑ ȘȍșțȘșȖȊ ȕȈ ȘȈȏȘȈȉȖȚȒț ȥȜȜȍȒȚȐȊȕȖȑ ȒȈȔȗȈȕȐȐ ȗȖ ȊȣȗțșȒț 
ȗȘȖȌțȒȚȈ. ǻȌȐȊȐȚȍȓȤȕȖ, ȕȖ ȗȖșȓȍ Ȋșȍȝ țșȐȓȐȑ, ȊȓȖȎȍȕȕȣȝ Ȋ ȘȈȏȘȈȉȖȚȒț, ȗȘȖȌțȒȚȣ 

ȕȍȘȍȌȒȖ ȚȍȘȗȧȚ ȕȍțȌȈȟț ȚȖȓȤȒȖ ȗȖȚȖȔț, ȟȚȖ Ȋ ȔȖȔȍȕȚ ȊȣȗțșȒȈ ȕȈ ȘȣȕȖȒ ȖȕȐ ȕȍ 
ȐȔȍȦȚ ȌȖșȚȈȚȖȟȕȖȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȗȖȌȌȍȘȎȒȐ. ǩȖȓȤȠȐȕșȚȊȖ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ 
ȖȒȈȏȣȊȈȦȚșȧ țȚȘȈȟȍȕȕȣȔȐ ȕȍ Ȑȏ-ȏȈ ȕȈȓȐȟȐȧ ț ȕȐȝ ȒȈȒȐȝ-ȓȐȉȖ ȊȕțȚȘȍȕȕȐȝ 
ȕȍȌȖșȚȈȚȒȖȊ, Ȉ Ȑȏ-ȏȈ ȚȖȋȖ, ȟȚȖ șȚȘȈȚȍȋȐȧ Ȑ ȏȈȌȈȟȐ ȊȣȗțșȒȈ ȗȘȖȌțȒȚȈ ȕȈ ȘȣȕȖȒ ȉȣȓȐ 
ȗȓȖȝȖ ȗȘȖȌțȔȈȕȣ Ȑ ȕȍȗȘȈȊȐȓȤȕȖ ȘȍȈȓȐȏȖȊȈȕȣ. 

ǴȍȕȍȌȎȍȘȣ, ȒȖȚȖȘȣȍ ȘțȒȖȊȖȌȧȚ ȊȣȗțșȒȖȔ ȗȘȖȌțȒȚȈ ȕȈ ȘȣȕȖȒ, ȌȖȓȎȕȣ ȚȍșȕȖ 
șȖȚȘțȌȕȐȟȈȚȤ șȖ șȗȍȞȐȈȓȐșȚȈȔȐ ȗȖ ȗȘȖȌȈȎȈȔ Ȑ ș ȌȘțȋȐȔȐ șȖȚȘțȌȕȐȒȈȔȐ ș ȞȍȓȤȦ 
șȖȋȓȈșȖȊȈȕȐȧ ȊȘȍȔȍȕȐ Ȑ ȗȖșȓȍȌȖȊȈȚȍȓȤȕȖșȚȐ Ȋșȍȝ șȖȊȍȘȠȈȍȔȣȝ ȌȍȑșȚȊȐȑ. ǸȈȌȐ 
țșȗȍȠȕȖȋȖ ȊȣȗțșȒȈ ȗȘȖȌțȒȚȈ ȕȈ ȘȣȕȖȒ ȕȍȖȉȝȖȌȐȔȖ ȗȘȐȓȖȎȐȚȤ Ȋșȍ țșȐȓȐȧ Ȓ ȚȖȔț, 
ȟȚȖȉȣ ȖȉȍșȗȍȟȐȚȤ ȒȊȈȓȐȜȐȞȐȘȖȊȈȕȕȖȍ ȊȣȗȖȓȕȍȕȐȍ ȊȈȎȕȣȝ ȥȚȈȗȖȊ (ȚȈȒȐȝ ȒȈȒ 
ȖȉțȟȍȕȐȍ șȖȚȘțȌȕȐȒȖȊ ȗȖ ȗȘȖȌȈȎȈȔ, ȖȜȖȘȔȓȍȕȐȍ ȘȍȒȓȈȔȕȖ-ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ 
ȔȈȚȍȘȐȈȓȖȊ Ȍȓȧ șȖȌȍȑșȚȊȐȧ ȗȘȖȌȈȎȈȔ). ǪȔȍșȚȍ ș șȖȚȘțȌȕȐȒȈȔȐ, ȖȚȊȍȚșȚȊȍȕȕȣȔȐ 
ȏȈ ȒȓȦȟȍȊȣȍ ȖȗȍȘȈȞȐȐ, ȔȍȕȍȌȎȍȘ, ȏȈȕȐȔȈȦȡȐȑșȧ ȊȣȗțșȒȖȔ ȗȘȖȌțȒȚȈ ȕȈ ȘȣȕȖȒ, 
ȌȖȓȎȍȕ șȖșȚȈȊȐȚȤ ȗȓȈȕ ȌȍȑșȚȊȐȑ. ȅȚȖȚ ȗȓȈȕ șȖșȚȖȐȚ Ȑȏ ȗȘȖȋȘȈȔȔȣ, ȖȗȐșȣȊȈȦȡȍȑ 
ȗȖșȓȍȌȖȊȈȚȍȓȤȕȖșȚȤ ȊȣȗȖȓȕȧȍȔȣȝ ȏȈȌȈȟ, ȋȘȈȜȐȒȈ, ȖȗȘȍȌȍȓȧȦȡȍȋȖ ȊȘȍȔȧ 
ȊȣȗȖȓȕȍȕȐȧ ȏȈȌȈȟ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȗȘȖȋȘȈȔȔȖȑ, Ȉ ȚȈȒȎȍ șȔȍȚ ȘȈșȝȖȌȖȊ ȕȈ 
ȊȣȗȖȓȕȍȕȐȍ ȌȈȕȕȖȑ ȗȘȖȋȘȈȔȔȣ Ȑ șȊȧȏȈȕȕȖȋȖ ș ȕȍȑ ȋȘȈȜȐȒȈ. 

ǷȘȖȋȘȈȔȔȣ ȊȣȗțșȒȈ ȗȘȖȌțȒȚȖȊ ȕȈ ȘȣȕȖȒ ȊȗȖȓȕȍ ȔȖȋțȚ ȗȘȍȊȘȈȚȐȚȤșȧ Ȋ șȓȖȎȕțȦ 
Ȑ ȖȉȘȍȔȍȕȐȚȍȓȤȕțȦ ȏȈȌȈȟț. ǪȘȧȌ ȓȐ ȐȔȍȍȚ șȔȣșȓ ȗȍȟȈȚȈȚȤ ȕȈ șȖȚȕȧȝ șȚȘȈȕȐȞ 
ȚȈȉȓȐȞȣ, ȖȚȘȈȎȈȦȡȐȍ ȒȖȕȚȘȖȓȤ ȕȈȌ ȗȘȖȍȒȚȖȔ ȐȓȐ ȒȓȦȟȍȊȣȔȐ șȖȉȣȚȐȧȔȐ ȚȖȓȤȒȖ 
ȗȖȚȖȔț, ȟȚȖ Ȋșȍ ȐȔȍȦȡȐȍșȧ ȌȈȕȕȣȍ ȕțȎȕȖ ȗȘȖȈȕȈȓȐȏȐȘȖȊȈȚȤ, ȝȖȚȧ ȖȕȐ ȍȌȊȈ ȓȐ 
ȔȖȋțȚ șȓțȎȐȚȤ ȖșȕȖȊȖȑ Ȍȓȧ ȥȜȜȍȒȚȐȊȕȖȋȖ țȗȘȈȊȓȍȕȐȧ ȗȘȖȍȒȚȖȔ. 

ǯȈ ȐșȒȓȦȟȍȕȐȍȔ ȕȈȐȉȖȓȍȍ șȓȖȎȕȣȝ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ ȘȈȏȘȈȉȖȚȖȒ, ȝȈȘȈȒȚȍȘȕȣȝ 
Ȍȓȧ ȈȊȚȖȔȖȉȐȓȍșȚȘȖȐȚȍȓȤȕȖȑ, ȈȥȘȖȒȖșȔȐȟȍșȒȖȑ Ȑ ȖȉȖȘȖȕȕȖȑ ȖȚȘȈșȓȍȑ, ȖȉȣȟȕȖ 
ȕȍȚ ȕȍȖȉȝȖȌȐȔȖșȚȐ Ȋ șȖȏȌȈȕȐȐ ȈȊȚȖȔȈȚȐȏȐȘȖȊȈȕȕȣȝ șȐșȚȍȔ țȗȘȈȊȓȍȕȐȧ 
ȗȘȖȍȒȚȈȔȐ. ǲȖȔȗȈȕȐȐ ȕȍȉȖȓȤȠȖȋȖ Ȑ șȘȍȌȕȍȋȖ ȘȈȏȔȍȘȈ ȔȖȋțȚ ȖȋȘȈȕȐȟȐȚȤșȧ 
ȗȘȖșȚȣȔȐ “ȒȖȕȚȘȖȓȤȕȣȔȐ șȗȐșȒȈȔȐ”. 

ǷȖȔȕȐȚȍ Ȗ ȚȖȔ, ȟȚȖ șțȡȍșȚȊțȍȚ ȚȈȒȎȍ “ȊȐȏțȈȓȤȕȣȑ ȒȖȕȚȘȖȓȤ”. ǭȋȖ 
ȖșțȡȍșȚȊȓȍȕȐȍȔ ȏȈȕȐȔȈȦȚșȧ ȔȍȕȍȌȎȍȘȣ, ȒȖȚȖȘȣȍ ȗȖșȚȖȧȕȕȖ șȓȍȌȧȚ ȏȈ 
ȗȘȖȞȍșșȈȔȐ ȕȈ ȜȐȘȔȍ, ȗȖșȍȡȈȦȚ Ȋșȍ ȘȈȉȖȟȐȍ ȏȖȕȣ (ȗȖ ȊȖȏȔȖȎȕȖșȚȐ ȍȎȍȌȕȍȊȕȖ), 
șȖȉȐȘȈȦȚ șȖȉșȚȊȍȕȕțȦ ȐȕȜȖȘȔȈȞȐȦ Ȑ șȚȈȕȖȊȧȚșȧ ȌȖșȚȈȚȖȟȕȖ 
ȒȊȈȓȐȜȐȞȐȘȖȊȈȕȕȣȔȐ ȥȒșȗȍȘȚȈȔȐ, ȟȚȖ ȗȖȏȊȖȓȧȍȚ ȐȔ ȜȖȘȔțȓȐȘȖȊȈȚȤ 
ȖȉȖșȕȖȊȈȕȕȣȍ șțȎȌȍȕȐȧ Ȑ ȌȍȘȎȈȚȤ ȗȖȌ ȒȖȕȚȘȖȓȍȔ ȏȈȌȈȟȐ, șȊȧȏȈȕȕȣȍ ș ȊȣȗțșȒȖȔ 
ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ. 

17.4. ǻǹǲǶǸǭǵǰǭ ǸǨǯǸǨǩǶǺǲǰ ǵǶǪǶǫǶ ǷǸǶǬǻǲǺǨ 

ǴȍȕȍȌȎȍȘȣ ȌȖȓȎȕȣ ȊȐȌȍȚȤ, ȕȈșȒȖȓȤȒȖ ȊȈȎȕȖ ȉȣșȚȘȖ ȖșțȡȍșȚȊȓȧȚȤ 
ȕȖȊȖȊȊȍȌȍȕȐȧ. ǭșȚȤ Ȋșȍ ȖșȕȖȊȈȕȐȧ ȗȖȓȈȋȈȚȤ, ȟȚȖ ȒȖȔȗȈȕȐȧ, ȒȖȚȖȘȈȧ ȚȘȈȚȐȚ ȔȍȕȤȠȍ 
ȊȘȍȔȍȕȐ ȕȈ ȘȈȏȘȈȉȖȚȒț Ȑ ȒȖȔȔȍȘȞȐȈȓȐȏȈȞȐȦ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ, ȧȊȓȧȍȚșȧ ȉȖȓȍȍ 
ȒȖȕȒțȘȍȕȚȖșȗȖșȖȉȕȖȑ, ȟȍȔ ȍȍ ȕȍȚȖȘȖȗȓȐȊȣȑ șȖȗȍȘȕȐȒ. ǺȈȒȈȧ ȜȐȘȔȈ șȔȖȎȍȚ 



ȊȣȗțșȚȐȚȤ ȕȈ ȘȣȕȖȒ ȉȖȓȤȠȍ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ ȏȈ ȖȗȘȍȌȍȓȍȕȕȣȑ ȗȍȘȐȖȌ ȊȘȍȔȍȕȐ, 
ȚȍȔ șȈȔȣȔ ȜȖȘȔȐȘțȧ șȊȖȑ țșȚȖȑȟȐȊȣȑ ȖȉȘȈȏ ȓȐȌȍȘȈ Ȋ șȜȍȘȍ ȐȕȕȖȊȈȞȐȑ. 
ǹȚȘȍȔȐȚȍȓȤȕȖ ȌȍȑșȚȊțȦȡȐȍ ȒȖȔȗȈȕȐȐ ȚȈȒȎȍ ȔȖȋțȚ ȉȣșȚȘȍȍ ȘȍȈȋȐȘȖȊȈȚȤ ȕȈ 
ȐȏȔȍȕȧȦȡȐȍșȧ ȚȘȍȉȖȊȈȕȐȧ ȒȓȐȍȕȚȖȊ, Ȑ ȗȖȚȖȔț ȖȉȍșȗȍȟȐȊȈȦȚ șȍȉȍ șȚȈȉȐȓȤȕȣȍ 
ȖȉȢȍȔȣ ȗȘȖȌȈȎ Ȑ ȌȖȉȐȊȈȦȚșȧ ȓȖȧȓȤȕȖșȚȐ ȒȓȐȍȕȚȖȊ. ǲ ȚȖȔț Ȏȍ ȟȈȡȍ ȊȣȊȖȌȧ 
ȕȖȊȣȍ ȗȘȖȌțȒȚȣ ȕȈ ȘȣȕȖȒ, ȜȐȘȔȈ ȔȖȎȍȚ ȖȗȍȘȍȌȐȚȤ ȒȖȕȒțȘȍȕȚȖȊ, ȚȍȔ șȈȔȣȔ 
șȖȏȌȈȊȈȧ Ȑ țȌȍȘȎȐȊȈȧ ȏȈ șȖȉȖȑ ȗȖȏȐȞȐȐ ȓȐȌȍȘȈ ȕȈ ȘȣȕȒȍ. 

ǯȈȚȘȈȚȣ ȕȈ ȘȈȏȘȈȉȖȚȒț ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ ȔȖȎȕȖ șȖȒȘȈȚȐȚȤ, ȍșȓȐ ȗȘȖȊȖȌȐȚȤ 
ȐȕȕȖȊȈȞȐȐ ȗȖȥȚȈȗȕȖ, ȕȍ șȚȘȍȔȧșȤ Ȓ ȘȈȌȐȒȈȓȤȕȖȔț ȗȍȘȍȊȖȘȖȚț, ȥȚȖ ȏȕȈȟȐȚȍȓȤȕȖ 
șȕȐȎȈȍȚ șȚȍȗȍȕȤ ȘȐșȒȈ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȒȖȔȗȈȕȐȐ ȌȖȓȎȕȣ țȉȍȌȐȚȤșȧ Ȋ șȊȖȐȝ 
ȊȖȏȔȖȎȕȖșȚȧȝ, ȖȉȍșȗȍȟȐȊȈȦȡȐȝ țșȒȖȘȍȕȐȍ ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ. ǲ ȚȖȔț 
Ȏȍ ȘțȒȖȊȖȌșȚȊȖ ȌȖȓȎȕȖ ȗȖȏȈȉȖȚȐȚȤșȧ Ȗ șțȡȍșȚȊȖȊȈȕȐȐ ȕȈ ȜȐȘȔȍ 
șȉȈȓȈȕșȐȘȖȊȈȕȕȖȑ ȗȘȖȋȘȈȔȔȣ ȐȕȕȖȊȈȞȐȑ, ȕȍ ȗȖȏȊȖȓȧȦȡȍȑ țȗțșȒȈȚȤ 
ȉȓȈȋȖȗȘȐȧȚȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ Ȑȏ-ȏȈ ȖȚȒȈȏȈ ȖȚ ȜȐȕȈȕșȐȘȖȊȈȕȐȧ ȉȖȓȍȍ ȘȈȌȐȒȈȓȤȕȣȝ 
(Ȑ ȉȖȓȍȍ ȌȓȐȚȍȓȤȕȣȝ) ȗȘȖȋȘȈȔȔ șȖȏȌȈȕȐȧ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ Ȑȏ-ȏȈ șȖȒȘȈȡȍȕȐȧ 
șȘȖȒȖȊ. 

ǸȈȏȘȈȉȖȚȒȈ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ ȚȘȍȉțȍȚ țșȒȖȘȍȕȐȧ ȕȈ Ȋșȍȝ ȥȚȈȗȈȝ ȌȈȕȕȖȋȖ ȗȘȖȞȍșșȈ. 
ǪȕȈȟȈȓȍ ȐȏȉȍȋȈȑȚȍ ȏȈȌȍȘȎȍȒ ș țȚȊȍȘȎȌȍȕȐȍȔ șȔȍȚ ȕȈ ȘȈȏȊȐȚȐȍ ȐȌȍȐ ȕȖȊȖȋȖ 
ȗȘȖȌțȒȚȈ Ȑ ȒȈȒ ȔȖȎȕȖ ȘȈȕȤȠȍ ȖȉȘȈȚȐȚȍ ȊȕȐȔȈȕȐȍ ȕȈ “ȏȈȚȘțȌȕȍȕȐȧ” Ȋ ȒȖȕȞȍ 
ȗȘȖȞȍșșȈ. 

ǹȖȊȔȍȡȍȕȐȍ ȥȚȈȗȖȊ ȌȐȏȈȑȕȈ, Ȉ ȚȈȒȎȍ ȘȈȏȘȈȉȖȚȒȐ ȗȘȖȌțȒȚȈ Ȑ ȗȘȖȞȍșșȖȊ ȕȍșȍȚ Ȋ 
șȍȉȍ ȗȘȍȐȔțȡȍșȚȊȈ. ǺȈȒȐȔ ȖȉȘȈȏȖȔ, ȗȘȖȞȍșș ȗȘȖȚȍȒȈȍȚ ȗȈȘȈȓȓȍȓȤȕȖ Ȑ ȚȘȍȉțȍȚ 
șȖȏȌȈȕȐȧ ȔȕȖȋȖȜțȕȒȞȐȖȕȈȓȤȕȣȝ ȗȘȖȍȒȚȕȣȝ ȋȘțȗȗ (ȌȐȏȈȑȕ, ȐȕȎȍȕȍȘȕȈȧ 
ȘȈȏȘȈȉȖȚȒȈ, ȗȘȖȐȏȊȖȌșȚȊȖ, ȗȘȖȌȈȎȐ, ȔȈȘȒȍȚȐȕȋ Ȑ Ț.Ȍ.). 

ǲȘțȗȕȣȍ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȍ ȗȘȖȘȣȊȣ ȕȍ ȖȉȧȏȈȚȍȓȤȕȣ Ȍȓȧ ȗȖȓțȟȍȕȐȧ ȒȘțȗȕȣȝ 
ȒȖȔȔȍȘȟȍșȒȐȝ ȊȣȋȖȌ, Ȑ ȗȖȚȖȔț ȗȘȐȌȍȘȎȐȊȈȑȚȍșȤ ȗȖȥȚȈȗȕȖȋȖ ȗȖȌȝȖȌȈ Ȓ 
șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȦ Ȑ ȘȈȏȘȈȉȖȚȒȍ ȗȘȖȌțȒȚȈ, ȗȘȍȌȗȘȐȕȐȔȈȧ ȔȕȖȎȍșȚȊȖ ȔȍȓȒȐȝ 
ȠȈȋȖȊ ȊȔȍșȚȖ ȗȖȗȣȚȖȒ ȗȘȖȌȊȐȕțȚȤșȧ ȊȗȍȘȍȌ ȋȐȋȈȕȚșȒȐȔȐ șȒȈȟȒȈȔȐ. ǷȘȖȞȍșș 
ȐȕȕȖȊȈȞȐȐ ȕȍȘȍȌȒȖ ȊșȚțȗȈȍȚ Ȋ ȗȘȖȚȐȊȖȘȍȟȐȍ ș șȐșȚȍȔȈȔȐ Ȑ ȔȍȚȖȌȈȔȐ ȒȖȕȚȘȖȓȧ, 
ȘȈȏȘȈȉȖȚȈȕȕȣȔȐ ȘȈȌȐ ȥȜȜȍȒȚȐȊȕȖȋȖ țȗȘȈȊȓȍȕȐȧ ȜȐȘȔȖȑ. ǿȚȖȉȣ ȗȘȍȖȌȖȓȍȚȤ ȥȚț 
ȗȘȖȉȓȍȔț, ȗȘȍțșȗȍȊȈȦȡȐȍ ȖȘȋȈȕȐȏȈȞȐȐ ȈȌȈȗȚȐȘțȦȚ șȊȖȐ ȖȗȍȘȈȞȐȖȕȕȣȍ Ȑ 
ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȍ ȗȘȖȞȍȌțȘȣ Ȍȓȧ ȖȉȍșȗȍȟȍȕȐȧ ȋȐȉȒȖșȚȐ Ȑ șȊȖȉȖȌȣ, ȕȍȖȉȝȖȌȐȔȖȑ Ȋ 
ȗȘȖȞȍșșȍ ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ. 

17.5 ǷǶǬǫǶǺǶǪǲǨ ǲ ǸǨǯǸǨǩǶǺǲǭ ǵǶǪǶǫǶ ǷǸǶǬǻǲǺǨ 

“ǷȘȍȗȧȚșȚȊȐȧ, șțȡȍșȚȊțȦȡȐȍ Ȋ ȊȖȖȉȘȈȎȍȕȐȐ... ȓȐȞȈ, ȘȍȠȈȦȡȍȋȖ ȗȘȖȉȓȍȔț, 
ȔȍȠȈȦȚ ȍȔț ȒȖȘȘȍȒȚȕȖ ȊȖșȗȘȐȕȐȔȈȚȤ ȗȘȖȉȓȍȔț ȐȓȐ ȖȉȌțȔȣȊȈȚȤ ȍȍ ȘȍȠȍȕȐȍ” 

(Adams, 1987). ǽȈȘȈȒȚȍȘ Ȑ țșȚȖȑȟȐȊȖșȚȤ ȥȚȐȝ ȗȘȍȗȧȚșȚȊȐȑ ȔȖȋțȚ ȉȣȚȤ ȘȈȏȕȣȔȐ ț 
ȘȈȏȓȐȟȕȣȝ ȓȦȌȍȑ, ȕȖ ȖȘȋȈȕȐȏȈȞȐȐ, ȏȈȕȐȔȈȦȡȐȍșȧ ȐȕȕȖȊȈȞȐȧȔȐ, ȌȖȓȎȕȣ 
ȗȘȐȏȕȈȊȈȚȤ șțȡȍșȚȊțȦȡȐȍ ȉȈȘȤȍȘȣ Ȑ șȚȈȘȈȚȤșȧ ȐȏȉȍȋȈȚȤ Ȑȝ (ȘȐș.17.9). 



17.5.1. ǷȘȍȗȧȚșȚȊȐȧ Ȑ ȗȖȔȍȝȐ 

ǷȘȖȉȓȍȔȣ, șȊȧȏȈȕȕȣȍ ș ȊȖșȗȘȐȧȚȐȍȔ, ȕȍ ȌȈȦȚ ȟȍȓȖȊȍȒț ȟȍȚȒȖ ȖșȖȏȕȈȊȈȚȤ 
ȕȐ șȈȔț ȗȘȖȉȓȍȔț, ȕȐ ȚȖ, ȒȈȒȈȧ ȐȕȜȖȘȔȈȞȐȧ ȕȍȖȉȝȖȌȐȔȈ Ȍȓȧ ȍȍ ȘȍȠȍȕȐȧ 
(ȕȈȗȘȐȔȍȘ, ȚȘțȌȕȖșȚȐ, șȊȧȏȈȕȕȣȍ ș ȓȖȒȈȓȐȏȈȞȐȍȑ ȗȘȖȉȓȍȔȣ; țȏȒȖȍ ȖȗȘȍȌȍȓȍȕȐȍ 
ȏȈȌȈȟȐ; ȐȏțȟȍȕȐȍ ȚȖȓȤȒȖ ȖȋȘȈȕȐȟȍȕȕȣȝ ȚȖȟȍȒ ȏȘȍȕȐȧ). 

ǲțȓȤȚțȘȕȣȍ ȗȘȍȗȧȚșȚȊȐȧ ȊȖȏȕȐȒȈȦȚ ȗȖȌ ȊȓȐȧȕȐȍȔ ȘȧȌȈ ȒțȓȤȚțȘȕȣȝ 
ȗȘȐȕȞȐȗȖȊ ȐȓȐ ȔȖȌȍȓȍȑ (ȕȈȗȘȐȔȍȘ, ȚȘȈȌȐȞȐȐ ȗȘȍȌȗȖȟȚȐȚȍȓȤȕȍȍ ȐȏȔȍȕȍȕȐȑ; 
ȕȍȚȍȘȗȐȔȖșȚȤ Ȓ șțȉȢȍȒȚȐȊȕȖșȚȐ; ȜȈȕȚȈȏȐȐ/ȘȈȏȔȣȠȓȍȕȐȧ/ ȠțȚȓȐȊȖșȚȤ – ȥȚȖ 
ȗțșȚȈȧ ȚȘȈȚȈ ȊȘȍȔȍȕȐ; ȦȔȖȘ ȕȍțȔȍșȚȍȕ, ȒȖȋȌȈ ȘȍȟȤ ȐȌȍȚ Ȗ ȘȍȠȍȕȐȐ ȗȘȖȉȓȍȔȣ).  

ǷȘȍȗȧȚșȚȊȐȧ, șȊȧȏȈȕȕȣȍ ș ȖȒȘțȎȈȦȡȍȑ șȘȍȌȖȑ, ȖȉțșȓȖȊȓȍȕȣ 

ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ șȖȞȐȈȓȤȕȣȔ Ȑ ȜȐȏȐȟȍșȒȐȔ ȖȒȘțȎȍȕȐȍȔ ȟȍȓȖȊȍȒȈ Ȑ, 
șȓȍȌȖȊȈȚȍȓȤȕȖ, ȚȍșȕȖ șȊȧȏȈȕȣ ș ȒțȓȤȚțȘȕȣȔȐ ȉȈȘȤȍȘȈȔȐ (ȕȈȗȘȐȔȍȘ, ȌȍșȗȖȚȐȟȕȣȑ 
ȕȈȟȈȓȤȕȐȒ; ȖȚșțȚșȚȊȐȍ ȌȖȊȍȘȐȧ/șȖȚȘțȌȕȐȟȍșȚȊȈ ȔȍȎȌț ȒȖȓȓȍȋȈȔȐ; ȘȈșȗȘȐ, 
ȖȚșțȚșȚȊȐȍ ȗȖȌȌȍȘȎȒȐ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ; ȖȚșțȚșȚȊȐȍ ȜȐȕȈȕșȖȊȖȑ ȗȖȌȌȍȘȎȒȐ Ȍȓȧ 
ȊȖȗȓȖȡȍȕȐȧ ȐȌȍȑ). 

ȅȔȖȞȐȖȕȈȓȤȕȣȍ ȗȘȍȗȧȚșȚȊȐȧ ȔȍȠȈȦȚ șȊȖȉȖȌȍ ȐȏțȟȍȕȐȧ ȐȌȍȑ Ȑ 

ȘȈșșȔȖȚȘȍȕȐȧ Ȑȝ ȗȖȌ ȘȈȏȕȣȔȐ țȋȓȈȔȐ, Ȉ ȚȈȒȎȍ ȔȍȠȈȦȚ ȥȜȜȍȒȚȐȊȕȖ ȗȍȘȍȌȈȊȈȚȤ 
ȌȘțȋȐȔ ȐȕȜȖȘȔȈȞȐȦ Ȗȉ ȐȌȍȧȝ (ȕȈȗȘȐȔȍȘ, șȚȘȈȝ ȗȍȘȍȌ ȕȍțȌȈȟȍȑ ȐȓȐ ȉȖȧȏȕȤ 
ȊȣȋȓȧȌȍȚȤ ȋȓțȗȖ; ȕȍșȗȖșȖȉȕȖșȚȤ ȗȍȘȍȕȖșȐȚȤ ȕȍȖȗȘȍȌȍȓȍȕȕȖșȚȤ; ȗȘȍȌȗȖȟȚȍȕȐȍ, 
ȖȚȌȈȊȈȍȔȖȍ ȖȞȍȕȒȍ ȐȌȍȑ, Ȉ ȕȍ Ȑȝ ȋȍȕȍȘȈȞȐȐ; ȕȍșȗȖșȖȉȕȖșȚȤ Ȓ “ȊȣȕȈȠȐȊȈȕȐȦ” 

ȐȌȍȐ, ȕȍȗȘȐȕȧȚȐȍ ȗȘȐȕȞȐȗȈ “țȚȘȖ ȊȍȟȍȘȈ ȔțȌȘȍȕȍȍ). 

ǰȕȚȍȓȓȍȒȚțȈȓȤȕȣȍ Ȑ ȥȒșȗȘȍșșȐȊȕȣȍ ȗȘȍȗȧȚșȚȊȐȧ ȊȖȏȕȐȒȈȦȚ Ȑȏ-ȏȈ 
ȖȋȘȈȕȐȟȍȕȕȖșȚȐ ȐȕȚȍȓȓȍȒȚțȈȓȤȕȣȝ șȗȖșȖȉȕȖșȚȍȑ Ȑ ȕȍȌȖșȚȈȚȖȟȕȖșȚȐ ȕȈȊȣȒȖȊ 
țșȚȕȖȑ/ȗȐșȤȔȍȕȕȖȑ ȘȍȟȐ, ȕȍȖȉȝȖȌȐȔȣȝ Ȍȓȧ ȗȍȘȍȌȈȟȐ ȐȕȜȖȘȔȈȞȐȐ Ȗȉ ȐȌȍȧȝ ȕȍ 
ȚȖȓȤȒȖ ȌȘțȋȐȔ, ȕȖ Ȑ șȈȔȖȔț șȍȉȍ(ȕȈȗȘȐȔȍȘ, ȖȚșțȚșȚȊȐȍ ȐȕȜȖȘȔȈȞȐȐ; ȕȍȊȍȘȕȈȧ 
ȐȕȜȖȘȔȈȞȐȧ; ȕȍȌȖșȚȈȚȖȟȕȖȍ ȏȕȈȕȐȍ ȧȏȣȒȈ; ȕȍțȔȍȕȐȍ ȗȘȐȔȍȕȐȚȤ ȚȈȒȚȐȒț 
ȗȘȐȕȧȚȐȧ ȘȍȠȍȕȐȑ ȕȈ țȘȖȊȕȍ șȖȉșȚȊȍȕȕȖȋȖ șȖȏȕȈȕȐȧ). 

 

ǸȐș. 17.9. ǷȘȍȗȧȚșȚȊȐȧ ȕȈ ȗțȚȐ Ȓ ȐȕȕȖȊȈȞȐȧȔ 



17.5.2. ǿȚȖ ȕțȎȕȖ ȖȘȋȈȕȐȏȈȞȐȐ Ȍȓȧ ȖșțȡȍșȚȊȓȍȕȐȧ ȐȕȕȖȊȈȞȐȑ? 

ǼȖȘȔȐȘȖȊȈȕȐȍȔ ȐȌȍȑ Ȑ șȖȏȌȈȕȐȍȔ ȐȕȕȖȊȈȞȐȑ ȏȈȕȐȔȈȦȚșȧ ȓȦȌȐ, Ȉ ȕȍ ȗȓȈȕȣ 
ȐȓȐ ȒȖȔȐșșȐȐ. ǰȔȍȕȕȖ țșȐȓȐȧ ȓȦȌȍȑ ȖȗȘȍȌȍȓȧȦȚ țșȗȍȝ ȐȓȐ ȗȘȖȊȈȓ ȗȘȍȌȗȘȐȧȚȐȧ. 
ǭșȓȐ ȔȍȕȍȌȎȍȘȣ ȊȐȌȧȚ ȉȖȓȤȠȖȍ ȉțȌțȡȍȍ Ȍȓȧ șȊȖȍȑ ȖȘȋȈȕȐȏȈȞȐȐ, șȈȔȣȑ ȊȍȘȕȣȑ 
șȗȖșȖȉ ȊȖȗȓȖȡȍȕȐȧ ȥȚȖȋȖ ȊȐȌȍȕȐȧ Ȋ ȎȐȏȕȤ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖȉȣ ȗȘȐȊȓȍȟȤ 
șȖȚȘțȌȕȐȒȖȊ ȕȈ șȊȖȦ șȚȖȘȖȕț, ȗȖȖȡȘȐȚȤ, ȊȌȖȝȕȖȊȐȚȤ, ȔȖȚȐȊȐȘȖȊȈȚȤ Ȑȝ Ȑ ȋȓȈȊȕȖȍ 
ȊȖȏȕȈȋȘȈȎȌȈȚȤ ȏȈ ȌȖșȚȐȋȕțȚȣȍ țșȗȍȝȐ. 

Ǭȓȧ țșȗȍȠȕȖȋȖ ȖșțȡȍșȚȊȓȍȕȐȧ ȐȕȕȖȊȈȞȐȑ ȜȐȘȔȍ ȕȍȖȉȝȖȌȐȔȣ ȚȘȐ țșȓȖȊȐȧ: 

1. ǩȓȐȏȖșȚȤ Ȓ ȒȓȐȍȕȚȈȔ: ȔȍȕȍȌȎȍȘȣ ȌȖȓȎȕȣ ȏȕȈȚȤ șȊȖȐȝ ȒȓȐȍȕȚȖȊ Ȑ ȝȖȘȖȠȖ 
ȗȖȕȐȔȈȚȤ Ȑȝ ȗȖȚȘȍȉȕȖșȚȐ Ȑ ȕțȎȌȣ. 

2. ǲȖȔȔțȕȐȒȈȞȐȐ ȔȍȎȌț ȕȈȗȘȈȊȓȍȕȐȧȔȐ ȌȍȧȚȍȓȤȕȖșȚȐ: Ȋ ȉȖȓȤȠȐȕșȚȊȍ 
ȒȖȔȗȈȕȐȑ (ȏȈ ȐșȒȓȦȟȍȕȐȍȔ șȖșȚȖȧȡȐȝ Ȑȏ ȖȌȕȖȋȖ ȟȍȓȖȊȍȒȈ, ȟȚȖ Ȋ ȓȦȉȖȔ șȓțȟȈȍ 
ȕȍ ȚȐȗȐȟȕȖ Ȍȓȧ șȘȍȌȕȍșȚȈȚȐșȚȐȟȍșȒȖȑ ȕȍȉȖȓȤȠȖȑ / șȘȍȌȕȍȋȖ ȘȈȏȔȍȘȈ ȜȐȘȔȣ) 
ȐȕȕȖȊȈȞȐȐ șȊȧȏȈȕȣ ș ȖȉȔȍȕȖȔ ȐȕȜȖȘȔȈȞȐȍȑ ȔȍȎȌț ȊȈȎȕȍȑȠȐȔȐ 
ȜțȕȒȞȐȖȕȈȓȤȕȣȔȐ ȗȖȌȘȈȏȌȍȓȍȕȐȧȔȐ. 

3. ǴȕȖȋȖȜțȕȒȞȐȖȕȈȓȤȕȣȑ ȒȖȓȓȍȒȚȐȊȕȣȑ ȚȘțȌ: țșȗȍȠȕȣȍ ȐȕȕȖȊȈȞȐȐ 
ȗȘȖȌțȒȚȖȊ ȗȖȟȚȐ ȕȍȐȏȔȍȕȕȖ ȧȊȓȧȦȚșȧ ȘȍȏțȓȤȚȈȚȖȔ șȖȊȔȍșȚȕȖȑ ȘȈȉȖȚȣ 
șȖȚȘțȌȕȐȒȖȊ ȜȐȘȔȣ, Ȉ ȕȍ Ȑȝ ȕȍȏȈȊȐșȐȔȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ. 

ǺȘȐ ȖȗȐșȈȕȕȣȝ ȒȘȐȚȍȘȐȧ țșȗȍȝȈ ȐȕȕȖȊȈȞȐȐ ȚȖȓȤȒȖ ȕȈ ȗȍȘȊȣȑ ȊȏȋȓȧȌ ȒȈȎțȚșȧ 
ȗȘȖșȚȣȔȐ. ǵȈ ȗȘȈȒȚȐȒȍ ȜȐȘȔȍ ȖȟȍȕȤ ȚȘțȌȕȖ ȌȖȉȐȚȤșȧ ȊȣȗȖȓȕȍȕȐȧ Ȋșȍȝ ȥȚȐȝ 
țșȓȖȊȐȑ. ǲȘțȗȕȣȍ ȜȐȘȔȣ ș ȉȦȘȖȒȘȈȚȐȟȍșȒȖȑ șȚȘțȒȚțȘȖȑ ȟȈȡȍ ȊșȍȋȖ 
șȚȈȓȒȐȊȈȦȚșȧ ș ȚȈȒȖȑ ȗȘȖȉȓȍȔȖȑ. 

ǵȍȉȖȓȤȠȐȔ ȒȖȔȗȈȕȐȧȔ, ȗȘȍȌșȚȈȊȓȧȦȡȐȔ șȖȉȖȑ șȗȓȖȟȍȕȕȣȍ Ȋ ȍȌȐȕȖȍ ȞȍȓȖȍ 
ȋȘțȗȗȣ șȖȚȘțȌȕȐȒȖȊ, ȒȘȐȚȍȘȐȐ 2 Ȑ 3 ȔȖȋțȚ ȗȖȒȈȏȈȚȤșȧ ȗȘȖșȚȣȔȐ Ȍȓȧ ȌȖșȚȐȎȍȕȐȧ, 
ȕȖ Ȋ șȓțȟȈȍ, ȍșȓȐ ȥȚȐȔȐ ȒȖȔȗȈȕȐȧȔȐ ȘțȒȖȊȖȌȧȚ ȟȘȍȏȔȍȘȕȖ ȖȘȐȍȕȚȐȘȖȊȈȕȕȣȍ ȕȈ 
ȗȘȖȌțȒȚ ȚȍȝȕȖȒȘȈȚȣ, ȖȕȐ ȖȉȣȟȕȖ țȝȖȌȧȚ ȖȚ ȊȣȗȖȓȕȍȕȐȧ ȗțȕȒȚȈ 1. 

ǰ Ȋșȍ Ȏȍ ȘțȒȖȊȖȌȐȚȍȓȦ ȕȍȉȖȓȤȠȖȑ ȒȖȔȗȈȕȐȐ șȓȍȌțȍȚ ȖȉȘȈȡȈȚȤ ȊȕȐȔȈȕȐȍ ȕȈ 
șȐȕȌȘȖȔ “ȉȣșȚȘȖȋȖ ȏȈȉȣȊȈȕȐȧ”. ǷȖ ȔȍȘȍ ȘȈȏȊȐȚȐȧ ȉȐȏȕȍșȈ Ȑ ȘȈșȠȐȘȍȕȐȧ 
ȖȘȋȈȕȐȏȈȞȐȐ șȚȈȕȖȊȐȚșȧ Ȋșȍ ȚȘțȌȕȍȍ șȖȉȓȦȌȈȚȤ ȚȘȐ ȗȘȐȕȞȐȗȐȈȓȤȕȖ ȊȈȎȕȣȝ 

țșȓȖȊȐȧ, ȕȍȖȉȝȖȌȐȔȣȝ Ȍȓȧ ȖșțȡȍșȚȊȓȍȕȐȧ ȐȕȕȖȊȈȞȐȐ, Ȉ ȥȚȖ ȕȍȘȍȌȒȖ ȗȘȐȊȖȌȐȚ Ȓ 
ȚȖȔț, ȟȚȖ ȘțȒȖȊȖȌșȚȊȖ ȗȘȖșȚȖ ȚȍȘȧȍȚ Ȑȏ ȊȐȌț Țȍ șȈȔȣȍ ȜȈȒȚȖȘȣ, ȒȖȚȖȘȣȔȐ Ȋ 
ȗȍȘȊțȦ ȖȟȍȘȍȌȤ ȉȣȓ ȖȉțșȓȖȊȓȍȕ țșȗȍȝ ȗȘȍȌȗȘȐȧȚȐȧ. 

ǼȈȒȚȖȘ ȗȘȍȌȗȘȐȕȐȔȈȚȍȓȤșȚȊȈ, ȝȖȚȧ Ȑ ȐșȒȓȦȟȐȚȍȓȤȕȖ ȎȍȓȈȚȍȓȤȕȣȑ, șȈȔ ȗȖ șȍȉȍ 

ȕȍ ȔȖȎȍȚ ȉȣȚȤ ȌȖșȚȈȚȖȟȕȣȔ țșȓȖȊȐȍȔ Ȍȓȧ țșȗȍȠȕȖȋȖ ȖșțȡȍșȚȊȓȍȕȐȧ ȐȕȕȖȊȈȞȐȑ, 
ȖșȖȉȍȕȕȖ ȗȖșȚȖȧȕȕȖȋȖ. ǿȚȖȉȣ șȖȝȘȈȕȧȚȤ ȏȈ șȖȉȖȑ țșȗȍȝ Ȋ Ȍȍȓȍ ȊȕȍȌȘȍȕȐȧ 
ȐȕȕȖȊȈȞȐȑ, ȘțȒȖȊȖȌȐȚȍȓȐ ȗȘȍȌȗȘȐȧȚȐȧ ȌȖȓȎȕȣ ȉȍșȗȘȍșȚȈȕȕȖ șȓȍȌȐȚȤ ȏȈ 
șȖȖȚȊȍȚșȚȊȐȍȔ șȊȖȍȑ ȜȐȘȔȣ ȚȘȍȔ ȖȗȐșȈȕȕȣȔ ȊȣȠȍ țșȓȖȊȐȧȔ, ȒȖȚȖȘȣȍ 
ȕȍȖȉȝȖȌȐȔȣ Ȍȓȧ ȥȜȜȍȒȚȐȊȕȖȋȖ ȖșțȡȍșȚȊȓȍȕȐȧ ȕȖȊȖȊȊȍȌȍȕȐȑ. 



17.5.3. ǶȘȋȈȕȐȏȈȞȐȖȕȕȣȍ ȈȓȤȚȍȘȕȈȚȐȊȣ 

ǽȖȚȧ ȕȍȏȕȈȟȐȚȍȓȤȕȣȔȐ ȐȏȔȍȕȍȕȐȧȔȐ ȗȘȖȌțȒȚȖȊ ȔȖȎȕȖ țȗȘȈȊȓȧȚȤ Ȋ ȘȈȔȒȈȝ 
ȚȘȈȌȐȞȐȖȕȕȖȑ șȚȘțȒȚțȘȣ ȖȘȋȈȕȐȏȈȞȐȐ, Ȍȓȧ ȘȈȌȐȒȈȓȤȕȣȝ ȐȕȕȖȊȈȞȐȑ ȕțȎȕȣ 
șȖȖȚȊȍȚșȚȊțȦȡȐȍ ȘȈȌȐȒȈȓȤȕȣȍ șȐșȚȍȔȣ ȖȘȋȈȕȐȏȈȞȐȐ. ǴȖȎȕȖ ȊȣȌȍȓȐȚȤ ȠȍșȚȤ 
ȖȉȡȐȝ ȔȍȚȖȌȖȊ, ȒȖȚȖȘȣȍ, ȊȏȧȚȣȍ Ȋ ȖȚȌȍȓȤȕȖșȚȐ, ȖȚȓȐȟȈȦȚșȧ ȖȚ ȗȖȊșȍȌȕȍȊȕȣȝ 
ȊȐȌȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ ȗȘȍȌȗȘȐȧȚȐȧ. Ǫșȍ ȖȕȐ ȗȖȔȖȋȈȦȚ ȕȍȉȖȓȤȠȐȔ ȋȘțȗȗȈȔ țȑȚȐ ȖȚ 
țșȚȖȧȊȠȐȝșȧ ȊȏȋȓȧȌȖȊ ȕȈ ȜțȕȒȞȐȐ Ȑ ȖȚȕȖȠȍȕȐȧ: 

1. ǼțȕȒȞȐȖȕȈȓȤȕȣȑ ȔȍȚȖȌ șȖșȚȖȐȚ Ȋ ȗȘȐȊȓȍȟȍȕȐȐ ȓȦȌȍȑ Ȑȏ ȘȈȏȓȐȟȕȣȝ șȜȍȘ 
ȉȐȏȕȍșȈ (ȕȈȗȘȐȔȍȘ, șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȜȐȕȈȕșȈȔ Ȑ ȔȈȘȒȍȚȐȕȋț). ǯȈȌȈȟȐ 
ȊȣȗȖȓȕȧȦȚșȧ ȘȈȏȓȐȟȕȣȔȐ ȖȚȌȍȓȈȔȐ. ǷȘȍȌșȚȈȊȐȚȍȓȐ ȖȚȌȍȓȖȊ ȊșȚȘȍȟȈȦȚșȧ ș ȞȍȓȤȦ 
ȗȘȐȕȧȚȐȧ ȕȍȖȉȝȖȌȐȔȣȝ ȘȍȠȍȕȐȑ. ǲȈȒ ȗȘȈȊȐȓȖ, ȒȖȔȐșșȐȧ ȗȖ ȕȖȊȣȔ ȗȘȖȌțȒȚȈȔ 
ȐȓȐ ȗȖ ȗȓȈȕȐȘȖȊȈȕȐȦ ȗȘȖȌțȒȚȖȊ ȖȞȍȕȐȊȈȍȚ țșȗȍȝȐ Ȋ ȘȈȏȘȈȉȖȚȒȍ ȗȘȖȍȒȚȈ. ǿȓȍȕȣ 

ȒȖȔȈȕȌȣ ȗȖșȊȧȡȈȦȚ ȟȈșȚȤ șȊȖȍȋȖ ȊȘȍȔȍȕȐ ȗȘȖȍȒȚț, șȖȟȍȚȈȧ ȘȈȉȖȚț ȕȈȌ ȕȐȔ ș 
ȊȣȗȖȓȕȍȕȐȍȔ șȊȖȐȝ Ȗȉȣȟȕȣȝ ȖȉȧȏȈȕȕȖșȚȍȑ. 

2. ǸȈȉȖȟȈȧ ȋȘțȗȗȈ ȞȍȓȍȊȖȋȖ ȕȈȏȕȈȟȍȕȐȧ șȖșȚȖȐȚ Ȑȏ ȕȍșȒȖȓȤȒȐȝ ȓȐȞ, ȓȐȉȖ 
ȕȈȏȕȈȟȍȕȕȣȝ ȘțȒȖȊȖȌșȚȊȖȔ, ȓȐȉȖ ȌȖȉȘȖȊȖȓȤȕȖ șȖȋȓȈșȐȊȠȐȝșȧ ȗȘȐȕȧȚȤ țȟȈșȚȐȍ Ȋ 
ȘȈȉȖȚȍ ȕȈȌ ȗȘȖȍȒȚȖȔ. ǿȓȍȕȣ ȘȈȉȖȟȍȑ ȋȘțȗȗȣ ȞȍȓȍȊȖȋȖ ȕȈȏȕȈȟȍȕȐȧ ȊșȚȘȍȟȈȦȚșȧ 
ȉȖȓȍȍ ȘȍȋțȓȧȘȕȖ ș ȞȍȓȤȦ ȘȈȉȖȚȣ ȕȈȌ ȗȘȖȍȒȚȖȔ, ȒȖȚȖȘȖȑ ȖȕȐ țȌȍȓȧȦȚ ȟțȚȤ ȉȖȓȤȠȍ 
ȊȕȐȔȈȕȐȧ, ȟȍȔ Ȋ șȓțȟȈȍ ȗȘȐȔȍȕȍȕȐȧ ȗȍȘȊȖȋȖ ȔȍȚȖȌȈ. Ǫ șȖșȚȈȊȍ ȘȈȉȖȟȍȑ ȋȘțȗȗȣ 
ȞȍȓȍȊȖȋȖ ȕȈȏȕȈȟȍȕȐȧ ȕȍȖȉȝȖȌȐȔȖ ȖȗȚȐȔȈȓȤȕȖȍ ȒȖȓȐȟȍșȚȊȖ țȟȈșȚȕȐȒȖȊ, 
ȚȈȓȈȕȚȓȐȊȣȝ Ȋ ȐȕȎȍȕȍȘȕȖȑ, ȗȘȖȐȏȊȖȌșȚȊȍȕȕȖȑ ȐȓȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȜȍȘȍ 
ȌȍȧȚȍȓȤȕȖșȚȐ. ǷȍȘȊȖȖȟȍȘȍȌȕȖȑ ȏȈȌȈȟȍȑ ȟȓȍȕȖȊ ȋȘțȗȗȣ ȗȖ-ȗȘȍȎȕȍȔț ȖșȚȈȍȚșȧ 
ȊȣȗȖȓȕȍȕȐȍ șȊȖȐȝ Ȗȉȣȟȕȣȝ ȌȖȓȎȕȖșȚȕȣȝ ȖȉȧȏȈȕȕȖșȚȍȑ, Ȉ ȕȍ ȘȈȉȖȚȈ ȕȈȌ 
ȗȘȖȍȒȚȖȔ. 

3. ǴȈȚȘȐȞȈ ȘȈȉȖȟȈȧ ȋȘțȗȗȈ – ȜțȕȒȞȐȖȕȈȓȤȕȖȍ ȗȖȌȘȈȏȌȍȓȍȕȐȍ Ȍȓȧ 
ȊȣȗȖȓȕȍȕȐȧ ȗȘȖȍȒȚȈ – ȔȍȚȖȌ, ȗȘȐȍȔȓȍȔȣȑ Ȋ șȓțȟȈȍ ȊȣșȖȒȐȝ ȚȘȍȉȖȊȈȕȐȑ Ȓ 
ȗȘȖȍȒȚț. ǿȓȍȕȣ ȋȘțȗȗȣ ȗȖșȊȧȡȈȦȚ ȘȈȉȖȚȍ ȕȈȌ ȕȐȔ șȚȖȓȤȒȖ Ȏȍ ȊȘȍȔȍȕȐ, șȒȖȓȤȒȖ Ȑ 
ȊȣȗȖȓȕȍȕȐȦ șȊȖȐȝ Ȗȉȣȟȕȣȝ ȜțȕȒȞȐȖȕȈȓȤȕȣȝ ȖȉȧȏȈȕȕȖșȚȍȑ. ǺȍȔ ȕȍ Ȕȍȕȍȍ, ȚȈȒȖȑ 
ȗȖȌȝȖȌ Ȓ ȘȈșȗȘȍȌȍȓȍȕȐȦ ȊȘȍȔȍȕȐ 50/50 ȕȍȘȍȌȒȖ ȗȘȐȊȖȌȐȚ Ȓ ȕȍȘȍȠȐȚȍȓȤȕȖșȚȐ Ȑ 
ȏȈȌȍȘȎȒȈȔ, ȗȖșȒȖȓȤȒț ȟȓȍȕȣ ȗȘȖȍȒȚȕȖȑ ȋȘțȗȗȣ Ȋșȍ Ȏȍ ȌȖȓȎȕȣ ȊȣȗȖȓȕȧȚȤ șȊȖȐ 
Ȗȉȣȟȕȣȍ ȖȉȧȏȈȕȕȖșȚȐ, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ ȘȈȉȖȚȈ ȕȈȌ ȗȘȖȍȒȚȖȔ ȚȘȍȉțȍȚ ȖȚ ȕȐȝ 
ȉȖȓȤȠȍȋȖ ȕȈȗȘȧȎȍȕȐȧ țșȐȓȐȑ. ǺȈȒȎȍ ȔȖȎȍȚ ȊȖȏȕȐȒȕțȚȤ ȗȘȖȚȐȊȖȘȍȟȐȍ ȔȍȎȌț 
ȞȍȓȧȔȐ, ȒȖȚȖȘȣȝ ȌȖȓȎȕȈ ȌȖșȚȐȟȤ ȗȘȖȍȒȚȕȈȧ ȋȘțȗȗȈ, Ȑ ȖșȕȖȊȕȣȔȐ ȐȕȚȍȘȍșȈȔȐ Ȑȝ 
“ȘȖȌȕȣȝ” ȜțȕȒȞȐȖȕȈȓȤȕȣȝ ȗȖȌȘȈȏȌȍȓȍȕȐȑ. 

4. ǷȘȍȌȗȘȐȕȐȔȈȚȍȓȤșȒȐȍ ȋȘțȗȗȣ Ȋ ȖșȕȖȊȕȖȔ ȊȖȏȕȐȒȈȦȚ ȕȈ ȖȟȍȕȤ ȔȍȓȒȐȝ 
ȜȐȘȔȈȝ, ȋȌȍ ȘȈȉȖȚȈȍȚ ȕȍȔȕȖȋȖ șȖȚȘțȌȕȐȒȖȊ Ȑ ȕȍȚ ȟȍȚȒȖ ȘȈȏȋȘȈȕȐȟȍȕȕȣȝ ȖȚȌȍȓȖȊ. 
ǷȘȍȌȗȘȐȕȐȔȈȚȍȓȤșȒȈȧ ȋȘțȗȗȈ ȌȖȓȎȕȈ șȖșȚȖȧȚȤ Ȑȏ ȓȦȌȍȑ, ȖȉȓȈȌȈȦȡȐȝ 
ȘȈȏȓȐȟȕȣȔȐ ȜțȕȒȞȐȖȕȈȓȤȕȣȔȐ ȕȈȊȣȒȈȔȐ, Ȉ ȕȍ ȗȘȖșȚȖ Ȑȏ șȗȍȞȐȈȓȐșȚȖȊ. ǿȚȖ 
ȒȈșȈȍȚșȧ ȉȖȓȍȍ ȒȘțȗȕȣȝ ȒȖȔȗȈȕȐȑ, ȊȈȘȐȈȕȚ șȖȏȌȈȕȐȧ ȗȘȍȌȗȘȐȕȐȔȈȚȍȓȤșȒȖȑ 
ȋȘțȗȗȣ ȖȉȣȟȕȖ ȊȣȉȐȘȈȦȚ, ȟȚȖȉȣ ȖșȊȖȉȖȌȐȚȤ ȓȦȌȍȑ ȖȚ ȕȍȖȉȝȖȌȐȔȖșȚȐ 
ȊȣȗȖȓȕȍȕȐȧ ȐȔȐ ȚȍȒțȡȐȝ ȜțȕȒȞȐȖȕȈȓȤȕȣȝ ȏȈȌȈȟ Ȑ ȗȖȏȊȖȓȐȚȤ ȗȖȓȕȖșȚȤȦ 
șȖșȘȍȌȖȚȖȟȐȚȤ țșȐȓȐȧ ȕȈ ȘȈȉȖȚȍ ȕȈȌ ȗȘȖȍȒȚȖȔ. ǫȘțȗȗȍ ȖȉȍșȗȍȟȐȊȈȦȚ ȗȖȓȕțȦ 
ȕȍȏȈȊȐșȐȔȖșȚȤ, ȌȈȦȚ ȍȑ ȊȖȏȔȖȎȕȖșȚȤ șȈȔȖșȚȖȧȚȍȓȤȕȖ ȗȘȖȌȊȐȋȈȚȤșȧ ȊȗȍȘȍȌ, Ȉ 



ȚȈȒȎȍ ȊȣȗȓȈȟȐȊȈȦȚ ȗȖȖȡȘȐȚȍȓȤȕȣȍ ȊȖȏȕȈȋȘȈȎȌȍȕȐȧ ȏȈ ȋȖȚȖȊȕȖșȚȤ ȗȘȐȕȧȚȤ ȕȈ 
șȍȉȧ ȘȐșȒ. 

5. ǷȖȌȘȈȏȌȍȓȍȕȐȧ, ȊȣȠȍȌȠȐȍ Ȑȏ-ȗȖȌ ȒȖȕȚȘȖȓȧ ȖȘȋȈȕȐȏȈȞȐȐ, ȗȖȓȕȖȍ 
ȖȚȌȍȓȍȕȐȍ ȕȖȊȖȋȖ ȕȈȗȘȈȊȓȍȕȐȧ ȖȚ ȔȈȚȍȘȐȕșȒȖȑ ȒȖȔȗȈȕȐȐ. ǲȘțȗȕȣȍ ȒȖȔȗȈȕȐȐ 
ȗȘȐȉȍȋȈȦȚ Ȓ ȚȈȒȖȑ ȈȓȤȚȍȘȕȈȚȐȊȍ ș ȞȍȓȤȦ ȗȖȌȌȍȘȎȒȐ ȖȟȍȕȤ ȘȐșȒȖȊȈȕȕȣȝ ȗȘȖȍȒȚȖȊ 
șȖȏȌȈȕȐȧ ȗȘȐȕȞȐȗȐȈȓȤȕȖ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ, Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ ȕȍ 
șȖȖȚȊȍȚșȚȊțȦȡȐȝ ȖșȕȖȊȕȖȔț ȕȈȗȘȈȊȓȍȕȐȦ ȉȐȏȕȍșȈ ȒȖȘȗȖȘȈȞȐȐ. ǪȖȏȔȖȎȕȖ 
șȚȘȍȔȓȍȕȐȍ Ȓ ȗȘȐȊȓȍȟȍȕȐȦ ȒȈȗȐȚȈȓȈ ȐȏȊȕȍ. ǷȘȍȌȗȘȐȧȚȐȍ ȗȘȖȌȈȍȚșȧ ȏȈ ȌȖȓȦ Ȋ 
ȈȒȞȐȖȕȍȘȕȖȔ ȒȈȗȐȚȈȓȍ ȊȕȖȊȤ ȖȚȒȘȣȚȖȑ ȜȐȘȔȣ. ǿȚȖ ȒȈșȈȍȚșȧ ȕȍȉȖȓȤȠȐȝ ȜȐȘȔ, 
Ȍȓȧ ȕȐȝ ȖȚȗȖȟȒȖȊȈȕȐȍ ȕȖȊȖȑ ȒȖȔȗȈȕȐȐ ȕȍ ȧȊȓȧȍȚșȧ ȓȖȋȐȟȍșȒȐ ȖȉȖșȕȖȊȈȕȕȣȔ 
ȔȍȚȖȌȖȔ șȖȏȌȈȕȐȧ ȐȕȕȖȊȈȞȐȑ, ȕȖ ȖȕȐ ȔȖȋțȚ ȘȈșșȔȖȚȘȍȚȤ ȌȘțȋȖȑ 
ȗȘȍȌȗȘȐȕȐȔȈȚȍȓȤșȒȐȑ ȗȖȌȝȖȌ – șȖȏȌȈȕȐȍ șȖȊȔȍșȚȕȖȋȖ ȗȘȍȌȗȘȐȧȚȐȧ. 

6. ǴȍȚȖȌȣ, ȖșȕȖȊȈȕȕȣȍ ȕȈ șȖȏȌȈȕȐȐ șȖȊȔȍșȚȕȣȝ ȗȘȍȌȗȘȐȧȚȐȑ, 

ȗȖȌȝȖȌȧȚ ȒȈȒ ȒȘțȗȕȣȔ, ȚȈȒ Ȑ ȕȍȉȖȓȤȠȐȔ/șȘȍȌȕȍȋȖ ȘȈȏȔȍȘȈ ȜȐȘȔȈȔ. ǿȚȖȉȣ 
ȌȖȉȐȚȤșȧ ȗȘȖȕȐȒȕȖȊȍȕȐȧ ȕȈ ȘȣȕȖȒ, ȕȍȉȖȓȤȠȐȍ ȜȐȘȔȣ, ȖȉȓȈȌȈȦȡȐȍ ȚȈȒȐȔȐ 
ȗȘȍȐȔțȡȍșȚȊȈȔȐ, ȒȈȒ ȗȍȘȍȌȖȊȣȍ ȚȍȝȕȖȓȖȋȐȐ, ȋȐȉȒȖșȚȤ, ȥȕȍȘȋȐȧ Ȑ/ȐȓȐ 
ȗȘȍȌȗȘȐȕȐȔȈȚȍȓȤșȒȐȑ ȗȣȓ, ȔȖȋțȚ ȖȉȢȍȌȐȕȐȚȤșȧ ș ȉȖȓȍȍ ȒȘțȗȕȣȔȐ ȜȐȘȔȈȔȐ, ț 
ȒȖȚȖȘȣȝ ȍșȚȤ ȒȈȗȐȚȈȓ, ȌȐșȚȘȐȉȤȦȚȖȘșȒȈȧ șȍȚȤ Ȑ ȕȈȓȈȎȍȕȕȈȧ șȐșȚȍȔȈ ȔȈȘȒȍȚȐȕȋȈ. 
ǲȘțȗȕȈȧ ȜȐȘȔȈ Ȋ ȥȚȖȔ șȓțȟȈȍ ȊȣȐȋȘȣȊȈȍȚ ȉȓȈȋȖȌȈȘȧ ȗȖȓțȟȍȕȐȦ ȌȖșȚțȗȈ Ȓ 
ȗȍȘșȗȍȒȚȐȊȕȣȔ ȚȍȝȕȖȓȖȋȐȧȔ, ȒȖȚȖȘȣȍ ȉȣȓȐ șȓȐȠȒȖȔ ȘȐșȒȖȊȈȕȕȣȔȐ Ȑ 
ȕȍȌȖșȚȈȚȖȟȕȖ șȖȖȚȊȍȚșȚȊȖȊȈȓȐ ȖșȕȖȊȕȖȔț ȕȈȗȘȈȊȓȍȕȐȦ ȉȐȏȕȍșȈ ȥȚȖȑ ȜȐȘȔȣ 
(țȌȈȟȕȣȔ ȗȘȐȔȍȘȖȔ ȗȖȌȖȉȕȣȝ ȖȉȢȍȌȐȕȍȕȐȑ ȔȖȋțȚ șȓțȎȐȚȤ șȖȦȏȣ ȔȍȎȌț 
ȜȈȘȔȈȞȍȊȚȐȟȍșȒȐȔȐ ȒȖȔȗȈȕȐȧȔȐ Ȑ ȜȐȘȔȈȔȐ, șȗȍȞȐȈȓȐȏȐȘțȦȡȐȔȐșȧ ȕȈ 
ȉȐȖȚȍȝȕȖȓȖȋȐȧȝ). 

ǿȍȔ ȉȖȓȍȍ ȘȈȌȐȒȈȓȤȕȣȔ ȧȊȓȧȍȚșȧ ȗȘȖȍȒȚ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ (ȟȚȖ ȗȖȌȘȈȏțȔȍȊȈȍȚ 
ȉȖȓȍȍ ȊȣșȖȒțȦ șȚȍȗȍȕȤ ȘȐșȒȈ), ȚȍȔ șȐȓȤȕȍȍ ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȒȖȕȞȍȕȚȘȈȞȐȐ 
ȊȕȐȔȈȕȐȧ ȕȈ ȗȘȖȍȒȚȍ Ȑ ȏȈȡȐȚȍ ȍȋȖ ȖȚ ȚȍȒțȡȍȋȖ ȊȖȏȌȍȑșȚȊȐȧ Ȑ ȖȋȘȈȕȐȟȍȕȐȑ șȖ 
șȚȖȘȖȕȣ ȖȚȌȍȓȖȊ Ȑ ȖȗȍȘȈȚȐȊȕȣȝ ȗȖȌȘȈȏȌȍȓȍȕȐȑ. ǹȓȍȌȖȊȈȚȍȓȤȕȖ, ȊȈȘȐȈȕȚȣ 
șȖȏȌȈȕȐȧ ȜțȕȒȞȐȖȕȈȓȤȕȣȝ ȋȘțȗȗ Ȑ ȘȈȉȖȟȐȝ ȋȘțȗȗ ȞȍȓȍȊȖȋȖ ȕȈȏȕȈȟȍȕȐȧ ȗȖȌȝȖȌȧȚ 
Ȍȓȧ ȘȈȉȖȚȣ ȕȈȌ ȗȖȥȚȈȗȕȣȔȐ ȐȕȕȖȊȈȞȐȧȔȐ, șȊȧȏȈȕȕȣȔȐ ș ȕȐȏȒȖȑ șȚȍȗȍȕȤȦ ȘȐșȒȈ 
(ȕȈȗȘȐȔȍȘ, țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȍ, ȗȖȊȚȖȘȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ, ȐȏȔȍȕȍȕȐȍ 
ȘȈȏȔȍȘȖȊ Ȑ Ț.Ȍ. ȕȈ ȖșȕȖȊȍ șțȡȍșȚȊțȦȡȐȝ ȓȐȕȐȑ ȗȘȖȌțȒȞȐȐ). 

ǴȈȚȘȐȞȈ ȘȈȉȖȟȈȧ ȋȘțȗȗȈ-ȜțȕȒȞȐȖȕȈȓȤȕȖȍ ȗȖȌȘȈȏȌȍȓȍȕȐȍ ȕȈȐȉȖȓȍȍ ȗȘȐȍȔȓȍȔȈ 
Ȍȓȧ ȉȖȓȍȍ ȘȐșȒȖȊȈȕȕȣȝ ȗȘȖȍȒȚȖȊ, ȗȘȍȌȗȖȓȈȋȈȦȡȐȝ ȘȈșȠȐȘȍȕȐȍ șțȡȍșȚȊțȦȡȐȝ 
ȓȐȕȐȑ ȗȘȖȌțȒȞȐȐ. ǪȈȘȐȈȕȚȣ șȖȏȌȈȕȐȧ ȗȘȍȌȗȘȐȕȐȔȈȚȍȓȤșȒȐȝ ȋȘțȗȗ, 
ȖȚȗȖȟȒȖȊȈȊȠȐȝșȧ ȒȖȔȗȈȕȐȑ Ȑ șȖȊȔȍșȚȕȣȝ ȗȘȍȌȗȘȐȧȚȐȑ ȗȖȌȝȖȌȧȚ Ȍȓȧ 
ȘȈȌȐȒȈȓȤȕȣȝ ȖȟȍȕȤ ȘȐșȒȖȊȈȕȕȣȝ ȗȘȖȍȒȚȖȊ, ȒȖȋȌȈ ȖȎȐȌȈȍȚșȧ, ȟȚȖ ȊȕțȚȘȍȕȕȐȍ 
ȖȋȘȈȕȐȟȍȕȐȧ Ȑ ȗȘȖȚȐȊȖșȚȖȧȕȐȍ ȉțȌțȚ ȐșȒȓȦȟȐȚȍȓȤȕȖ șȐȓȤȕȣȔȐ (ȗȘȐȔȍȘȣ: ȗȘȖȍȒȚ 
șȖȏȌȈȕȐȧ Ƿǲ ȒȖȔȗȈȕȐȍȑ IBM, ȈȊȚȖȔȖȉȐȓȤ Saturn ȒȖȔȗȈȕȐȐ GM). 

ǷȘȍȌȓȈȋȈȍȔȣȍ ȘȈȌȐȒȈȓȤȕȣȍ șȚȘțȒȚțȘȣ ȗȖȔȖȋȈȦȚ ȒȘțȗȕȣȔ ȒȖȔȗȈȕȐȧȔ 

ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȗȘȍȐȔțȡȍșȚȊȈȔȐ ȔȍȓȒȐȝ ȜȐȘȔ. ǹȚȘȈȕȕȖ, ȕȖ ȐȌȍȧ Ȗ ȚȖȔ, ȟȚȖ 
“ȔȈȓȍȕȤȒȐȑ – ȏȕȈȟȐȚ ȝȖȘȖȠȐȑ” ȗȘȖȐșȝȖȌȐȚ Ȑȏ ȕȈȉȓȦȌȍȕȐȑ, șȖȋȓȈșȕȖ ȒȖȚȖȘȣȔ 
ȒȘțȗȕȣȍ ȐȕȕȖȊȈȞȐȖȕȕȣȍ ȜȐȘȔȣ ȘȈȉȖȚȈȦȚ Ȋ țșȓȖȊȐȧȝ ȕȍȉȦȘȖȒȘȈȚȐȟȍșȒȖȑ, 



ȔȍȓȒȖȔȈșȠȚȈȉȕȖȑ șȐșȚȍȔȣ. ȅȚȐȔ ȖȕȐ ȗȣȚȈȦȚșȧ ȌȖȉȐȚȤșȧ ȗȘȍȐȔțȡȍșȚȊ (Quinn, 
1985). ǵȖ, ȒȖȕȍȟȕȖ, ȘȈȏȔȍȘ ȕȍ ȧȊȓȧȍȚșȧ ȖȗȘȍȌȍȓȧȦȡȐȔ ȜȈȒȚȖȘȖȔ țșȗȍȝȈ 
ȐȕȕȖȊȈȞȐȐ. ǴȕȖȋȐȍ ȕȖȊȣȍ ȗȘȖȌțȒȚȣ, Ȋȣȗțȡȍȕȕȣȍ ȕȈ ȘȣȕȖȒ ȕȍȉȖȓȤȠȐȔȐ 
ȜȐȘȔȈȔȐ, ȖȒȈȏȈȓȐșȤ ȕȍțȌȈȟȕȣȔȐ, ȗȖșȒȖȓȤȒț Ȑȝ ȊȖȖȉȡȍ ȕȍ șȓȍȌȖȊȈȓȖ ȊȣȗțșȒȈȚȤ. 
ǪȖȏȔȖȎȕȖ, ȥȚȐ ȗȘȖȌțȒȚȣ ȉȣȓȐ ȗȓȖȝȖ ȗȘȖȌțȔȈȕȣ, ȕȍ țȌȖȊȓȍȚȊȖȘȧȓȐ ȗȖȚȘȍȉȕȖșȚȐ 
ȘȣȕȒȈ, ȐȓȐ Ȏȍ ȒȖȔȗȈȕȐȐ ȕȍ ȝȊȈȚȐȓȖ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȕȈȊȣȒȖȊ, ȕȍȖȉȝȖȌȐȔȣȝ Ȍȓȧ 
ȚȖȋȖ, ȟȚȖȉȣ ȖȚȒȘȣȚȤ Ȍȓȧ șȍȉȧ ȕȖȊȣȍ ȘȣȕȒȐ. 

17.6 ǯȈȒȓȦȟȍȕȐȍ 

ǰȕȕȖȊȈȞȐȧ ȗȘȖȌțȒȚȈ – ȥȚȖ ȕȍ ȖȌȕȖȘȈȏȖȊȖȍ ȌȍȑșȚȊȐȍ. ǻșȗȍȠȕȈȧ ȗȘȐȉȣȓȤȕȈȧ 
ȐȕȕȖȊȈȞȐȧ ȔȖȎȍȚ ȗȖȌȌȍȘȎȈȚȤ ȉȓȈȋȖșȖșȚȖȧȕȐȍ ȜȐȘȔȣ Ȋ ȚȍȟȍȕȐȍ ȕȍȒȖȚȖȘȖȋȖ 
ȊȘȍȔȍȕȐ, ȕȖ ȊȣȎȐȊȈȕȐȍ Ȋ ȚȍȟȍȕȐȍ ȌȓȐȚȍȓȤȕȖȋȖ ȊȘȍȔȍȕȐ ȏȈȊȐșȐȚ ȖȚ șȖȖȚȊȍȚșȚȊȐȧ 
ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ ȉțȌțȡȍȔț ȗȖȘȚȜȍȓȦ ȜȐȘȔȣ (ȋȓȈȊȈ 3),ȏȈȔȍȕȣ ȐȔȐ ȗȘȖȌțȒȚȖȊ, 
ȕȈȝȖȌȧȡȐȝșȧ ȕȈ șȚȈȌȐȐ ȏȈȚțȝȈȕȐȧ, Ȑ țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȕȖȊȣȝ ȗȖȚȘȍȉȕȖșȚȍȑ 
ȗȖȒțȗȈȚȍȓȍȑ. ǲȖȔȗȈȕȐȧ Glaxo ȕȍ ȔȖȎȍȚ ȗȘȖȞȊȍȚȈȚȤ ȉȓȈȋȖȌȈȘȧ ȖȌȕȖȔț ȚȖȓȤȒȖ 
șȍȕșȈȞȐȖȕȕȖȔț ȓȍȒȈȘșȚȊȍȕȕȖȔț ȗȘȍȗȈȘȈȚț Zantac. 

ǴȕȖȋȐȍ ȗȘȍȌȗȘȐȧȚȐȧ ȖȒȈȏȣȊȈȦȚșȧ Ȋ ȓȖȊțȠȒȍ, ȗȖșȒȖȓȤȒț ȘțȒȖȊȖȌșȚȊȖ ȕȍ șȚȈȓȖ 
ȘȈșȝȖȌȖȊȈȚȤ ȗȘȐȉȣȓȤ, ȗȖȓțȟȍȕȕțȦ ȖȚ ȚȍȒțȡȐȝ ȐȕȕȖȊȈȞȐȑ, ȕȈ ȘȈȏȘȈȉȖȚȒț ȕȖȊȣȝ 
Ȍȓȧ ȉțȌțȡȐȝ ȘȣȕȒȖȊ. ǰșȚȖȟȕȐȒȐ șȍȋȖȌȕȧȠȕȍȋȖ șțȡȍșȚȊȖȊȈȕȐȧ Ȋ ȒȖȕȞȍ ȒȖȕȞȖȊ 
ȉțȌțȚ ȐșȟȍȘȗȈȕȣ ȗȖ ȔȍȘȍ ȘȈȏȊȐȚȐȧ ȎȐȏȕȍȕȕȖȋȖ ȞȐȒȓȈ ȗȘȖȌțȒȚȈ Ȑ ȈȒȚȐȊȐȏȈȞȐȐ 
ȒȖȕȒțȘȍȕȚȕȣȝ șȐȓ. ǵȖȊȣȍ ȗȘȖȌțȒȚȣ ȐșȚȖȟȕȐȒȐ ȏȈȊȚȘȈȠȕȍȋȖ șțȡȍșȚȊȖȊȈȕȐȧ 

ȕȍȖȉȝȖȌȐȔȣ Ȍȓȧ ȗȖȌȌȍȘȎȈȕȐȧ ȗȖȏȐȞȐȑ ȜȐȘȔȣ ȕȈ ȘȣȕȒȍ. ǶȌȕȖȑ ȗȖȉȍȌȣ 
ȕȍȌȖșȚȈȚȖȟȕȖ; ȘȈȌȐ ȒȖȘȗȖȘȈȚȐȊȕȖȑ ȌȖȓȋȖȊȍȟȕȖșȚȐ ȕțȎȕȖ ȌȖȉȐȚȤșȧ ȔȕȖȎȍșȚȊȈ 
ȗȖȉȍȌ! 

ǿȍȔ ȉȖȓȤȠȍ ȐȕȕȖȊȈȞȐȑ ȊȊȖȌȐȚ ȜȐȘȔȈ, ȚȍȔ ȉȖȓȤȠȍ ȖȕȈ ȗȘȐȖȉȘȍȚȈȍȚ ȖȗȣȚȈ; ȟȍȔ 
ȉȖȓȤȠȍ ȕȈȒȈȗȓȐȊȈȍȚșȧ ȖȗȣȚȈ, ȚȍȔ ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȖ ȜȐȘȔȈ ȘȈȉȖȚȈȍȚ Ȋ șȜȍȘȍ 
ȖșțȡȍșȚȊȓȍȕȐȧ ȐȕȕȖȊȈȞȐȑ; ȟȍȔ ȉȖȓȤȠȍȋȖ șȖȊȍȘȠȍȕșȚȊȈ ȌȖșȚȐȋȈȍȚ ȜȐȘȔȈ Ȋ ȥȚȖȑ 
ȕȍȗȘȖșȚȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ, ȚȍȔ ȉȖȓȤȠȍ ț ȕȍȍ ȠȈȕșȖȊ ȕȈ ȊȣȎȐȊȈȕȐȍ Ȋ țșȓȖȊȐȧȝ 
ȒȖȕȒțȘȍȕȞȐȐ. ǺȈȒ ȜȖȘȔȐȘțȍȚșȧ ȉȓȈȋȖȚȊȖȘȕȣȑ Ȍȓȧ ȖȘȋȈȕȐȏȈȞȐȐ ȞȐȒȓ 
ȥȜȜȍȒȚȐȊȕȖșȚȐ, șȊȧȏȈȕȕȣȑ ș ȕȖȊȈȚȖȘșȒȖȑ ȌȍȧȚȍȓȤȕȖșȚȤȦ. 

Ǫșȍ ȟȈȡȍ ȊȖȏȕȐȒȈȍȚ ȕȍȖȉȝȖȌȐȔȖșȚȤ Ȋ ȔȕȖȋȖȗȓȈȕȖȊȖȔ, ȒȖȓȓȍȒȚȐȊȕȖȔ ȗȖȌȝȖȌȍ Ȓ 
ȐȕȕȖȊȈȞȐȧȔ ȗȘȖȌțȒȚȖȊ. ǲȖȓȓȍȒȚȐȊȕȈȧ ȘȈȉȖȚȈ ȐȔȍȍȚ ȖȋȘȖȔȕȖȍ ȏȕȈȟȍȕȐȍ. ǶȕȈ ȉȣȓȈ 
Ȑ ȍșȚȤ ȖȌȕȐȔ Ȑȏ ȕȈȐȉȖȓȍȍ șțȡȍșȚȊȍȕȕȣȝ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ ȜȈȒȚȖȘȖȊ, 
ȖȉȍșȗȍȟȐȊȈȦȡȐȝ șȗȖșȖȉȕȖșȚȤ ȧȗȖȕșȒȐȝ ȒȖȔȗȈȕȐȑ țșȒȖȘȧȚȤ ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȣȝ 
ȗȘȖȌțȒȚȖȊ Ȋ șȚȘȍȔȓȍȕȐȐ Ȓ ȗȖșȚȖȧȕȕȖȔț ȒȖȕȒțȘȍȕȚȕȖȔț ȗȘȍȐȔțȡȍșȚȊț, ȒȖȚȖȘȖȍ 
ȕȈȉȓȦȌȈȍȚșȧ, ȕȈȗȘȐȔȍȘ, ȕȈ ȘȣȕȒȈȝ ȉȣȚȖȊȖȑ ȥȓȍȒȚȘȖȕȕȖȑ ȈȗȗȈȘȈȚțȘȣ, 
ȒȖȔȗȤȦȚȍȘȖȊ Ȑ ȈȊȚȖȔȖȉȐȓȍȑ. 

ǹțȡȍșȚȊțȍȚ ȔȕȖȎȍșȚȊȖ ȜȈȒȚȖȘȖȊ, ȊȓȐȧȦȡȐȝ ȕȈ ȥȒșȗȓțȈȚȈȞȐȖȕȕȣȍ 

ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ. ǷȘȍȕȍȉȘȍȎȍȕȐȍ ȊșȍȋȖ ȖȌȕȐȔ Ȑȏ ȥȚȐȝ ȜȈȒȚȖȘȖȊ 
ȔȖȎȍȚ ȗȘȐȊȍșȚȐ Ȓ ȗȘȖȊȈȓț. Ǭȓȧ ȌȖșȚȐȎȍȕȐȧ țșȗȍȝȈ ȘțȒȖȊȖȌșȚȊȖ ȌȖȓȎȕȖ 
ȗȖȏȈȉȖȚȐȚȤșȧ Ȗ ȚȖȔ, ȟȚȖȉȣ ȒȖȔȗȈȕȐȧ șȓȍȌȖȊȈȓȈ șȉȈȓȈȕșȐȘȖȊȈȕȕȖȑ Ȑ 
ȘȍȈȓȐșȚȐȟȕȖȑ șȚȘȈȚȍȋȐȐ ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ, țȉȍȌȐȚȤșȧ Ȋ ȕȈȓȐȟȐȐ 
ȚȖȟȕȖȋȖ ȊȣȧȊȓȍȕȐȧ Ȑ ȋȓțȉȖȒȖȋȖ ȗȖȕȐȔȈȕȐȧ ȗȖȚȘȍȉȕȖșȚȍȑ ȒȓȐȍȕȚȖȊ/ȘȣȕȒȈ, Ȉ 



ȚȈȒȎȍ ȌȖȉȐȚȤșȧ șȖȟȍȚȈȕȐȧ ȕȍȖȉȝȖȌȐȔȣȝ ȚȍȝȕȐȟȍșȒȐȝ Ȑ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ ȕȈȊȣȒȖȊ 
ș ȖȘȐȍȕȚȈȞȐȍȑ ȕȈ ȘȣȕȖȒ. 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ. Ǫ ȗȈȔȧȚȤ Ȗȉ ȅȓȐ ǲȖȓȓȥȊȍȍ 

 

ȅȓȐ ǲȖȓȓȥȊȍȑ, ȒȖȚȖȘȣȑ țȔȍȘ ȖȚ ȘȈȒȈ Ȋ ȊȖȏȘȈșȚȍ 82 ȓȍȚ, ȗȘȐȔȍȕȐȓ ȚȍȝȕȖȓȖȋȐȐ ș 
ȞȍȓȤȦ ȘȍȊȖȓȦȞȐȖȕȕȖȋȖ ȐȏȔȍȕȍȕȐȧ ȐȋȘȣ Ȋ ȋȖȓȤȜ, Ȑ ȥȚț ȘȍȊȖȓȦȞȐȦ ȕȍȓȤȏȧ ȕȈȏȊȈȚȤ 
ȉȍșȒȘȖȊȕȖȑ, ȗȖșȒȖȓȤȒț Ȗȕ ȗȣȚȈȓșȧ ȊȣȊȍșȚȐ ȐȋȘȖȒȖȊ Ȑȏ ȗȖȌȟȐȕȍȕȐȧ ȎȍșȚȒȐȔ 
ȗȘȈȊȐȓȈȔ ǨȔȍȘȐȒȈȕșȒȖȑ ȈșșȖȞȐȈȞȐȐ ȐȋȘȣ Ȋ ȋȖȓȤȜ (US Golf Association USGA). 

ǭȔț țȌȈȓȖșȤ ȌȖȉȐȚȤșȧ ȖȚ ǨȘȕȖȓȤȌȈ ǷȈȓȔȍȘȈ ȖȌȖȉȘȍȕȐȧ ȕȖȊȖȑ ȒȓȦȠȒȐ Ȍȓȧ 

ȋȖȓȤȜȈ ERC, ȗȖȓȤȏȖȊȈȕȐȍ ȒȖȚȖȘȖȑ Ȋ ǹȍȊȍȘȕȖȑ ǨȔȍȘȐȒȍ ȏȈȗȘȍȡȍȕȖ ȗȘȈȊȐȓȈȔȐ 
USGA. ǲȖȕȜȓȐȒȚ, ȊȖȏȕȐȒȠȐȑ Ȋ ȘȍȏțȓȤȚȈȚȍ, șȚȈȓ Ȍȓȧ ȕȍȋȖ ȗȖȏȖȘȕȣȔ ȊȖ Ȋșȍȝ 
ȖȚȕȖȠȍȕȐȧȝ. ǰ Ȋșȍ Ȏȍ ȥȚȖ ȉȣȓ ȉȐȏȕȍșȔȍȕ Ȑȏ Țȍȝ, ȟȤȐ ȋȖȓțȉȣȍ ȋȓȈȏȈ ȏȈȋȖȘȈȦȚșȧ ȖȚ 
ȗȘȍȌȊȒțȠȍȕȐȧ ȗȘȖȊȖȒȈȞȐȐ ȐȓȐ ȗȘȖȚȐȊȖșȚȖȧȕȐȧ, Ȑ Ȗȕ ȕȍ șȖȉȐȘȈȓșȧ ȘȈșȒȈȐȊȈȚȤșȧ. 

“ǶȉȡȍșȚȊȍȕȕȖșȚȤ ȕȍ ȖȉȔȈȕȍȠȤ, ȋȖȊȖȘȐȓ Ȗȕ. ǿȚȖȉȣ ȓȦȌȐ ȗȖȒțȗȈȓȐ ȊȈȠ ȚȖȊȈȘ, 
Ȗȕ ȌȖȓȎȍȕ ȉȣȚȤ ȓțȟȠȍ ȌȘțȋȐȝ, Ȗȕ ȌȖȓȎȍȕ ȉȣȚȤ ȐȔȍȕȕȖ ȚȈȒȐȔ, ȒȈȒȖȑ ȕțȎȍȕ. Ƕȕ 
ȌȍȑșȚȊȐȚȍȓȤȕȖ ȌȖȓȎȍȕ ȉȖȓȍȍ ȗȖȓȕȖ țȌȖȊȓȍȚȊȖȘȧȚȤ ȗȖȚȘȍȉȕȖșȚȐ ȒȓȐȍȕȚȖȊ, ȟȍȔ 
șțȡȍșȚȊțȦȡȐȍ ȚȖȊȈȘȣ”. 

ȅȚȖ ȉȣȓȈ ȕȍȊȐȌȈȕȕȈȧ ȌȖșȍȓȍ ȗȖȏȐȞȐȧ ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȋȖȓȤȜț, ȋȌȍ ȐȋȘȖȒȐ-

ȓȦȉȐȚȍȓȐ, ȎȍȓȈȧ țșȖȊȍȘȠȍȕșȚȊȖȊȈȚȤ șȊȖȐ ȕȈȊȣȒȐ, ȗȖȓȤȏȖȊȈȓȐșȤ ȒȓȦȠȒȈȔȐ, 
ȒȖȚȖȘȣȍ Ȋ ȚȍȝȕȐȟȍșȒȖȔ ȗȓȈȕȍ ȗȖȟȚȐ ȕȐȟȍȔ ȕȍ ȖȚȓȐȟȈȓȐșȤ ȔȍȎȌț șȖȉȖȑ 
ȕȍȏȈȊȐșȐȔȖ ȖȚ ȜȐȘȔȣ-ȗȘȖȐȏȊȖȌȐȚȍȓȧ. ǴȕȍȕȐȍ ȋ-ȕȈ ǲȖȓȓȥȊȍȧ ȉȣȓȖ ȚȈȒȖȊȖ: “ǭșȓȐ 

ț ȊȈș ȍșȚȤ ȌȍȕȤȋȐ, ȧ ȘȈȏȘȈȉȖȚȈȦ Ȍȓȧ ȊȈș ȚȈȒțȦ ȚȍȝȕȖȓȖȋȐȦ, ȒȖȚȖȘȈȧ ȗȖȏȊȖȓȐȚ ȊȈȔ 
ȐȋȘȈȚȤ ȓțȟȠȍ”. 

Ǫȣȗțȡȍȕȕȣȍ ȐȔ ȒȓȦȠȒȐ Big Bertha ș țȊȍȓȐȟȍȕȕȖȑ țȌȈȘȕȖȑ ȟȈșȚȤȦ șȍȘȤȍȏȕȖ 

ȗȖȊȓȐȧȓȐ ȕȈ ȐȋȘț, ȗȖșȒȖȓȤȒț ȚȈȒȖȑ ȒȓȦȠȒȖȑ ȉȣȓȖ ȓȍȋȟȍ ȗȖȗȈȌȈȚȤ ȗȖ Ȕȧȟț 
ȕȍȔȈȓȖȊȈȎȕȣȑ ȜȈȒȚȖȘ Ȍȓȧ ȚȖȋȖ, ȒȚȖ ȐȋȘȈȍȚ Ȋ ȋȖȓȤȜ ȚȖȓȤȒȖ ȗȖ ȊȣȝȖȌȕȣȔ. Ǩ ȋ-ȕ 
ǲȖȓȓȥȊȍȑ, șȊȧȏȈȊȠȐȑ șȊȖȑ ȉȐȏȕȍș ș ȋȖȓȤȜȖȔ ȚȖȓȤȒȖ Ȋ 1982 ȋȖȌț, Ȋ ȊȖȏȘȈșȚȍ ȉȖȓȍȍ 
60 ȓȍȚ, ȊȣȘțȟȐȓ ȖȚ ȗȘȖȌȈȎȐ ȥȚȐȝ ȒȓȦȠȍȒ ȖȒȖȓȖ 5 ȔȓȘȌ. ȌȖȓȓȈȘȖȊ ȉȖȓȤȠȍ, ȟȍȔ 
ȒȚȖ-ȓȐȉȖ Ȋ ȔȐȘȍ. ǭȋȖ ȗȖȒțȗȈȚȍȓȧȔȐ ȉȣȓȐ ǩȐȓȓ ǲȓȐȕȚȖȕ, Ƕ.ǬȎ. ǹȐȔȗșȖȕ Ȑ ȗȘȐȕȞ 
ȅȕȌȘȦ. 

ǵȍșȔȖȚȘȧ ȕȈ ȥȚȖ, USGA ȌȈȎȍ ȏȈȗȘȍȚȐȓȈ ȘȍȒȓȈȔț ȒȓȦȠȍȒ ERC ȊȖ ȊȘȍȔȧ 

ȚȘȈȕșȓȧȞȐȐ șȖȘȍȊȕȖȊȈȕȐȑ USGA ȘȍȒȓȈȔț, Ȋ ȗȖȓȕȖȑ ȔȍȘȍ ȖȚȘȈȎȈȦȡțȦ 
ȠȖȒȐȘțȦȡȍȍ ȖȚȕȖȠȍȕȐȍ ȋ-ȕȈ ǲȖȓȓȥȊȍȧ Ȓ ȔȈȘȒȍȚȐȕȋț Ȑ Ȓ ȈȔȍȘȐȒȈȕșȒȖȔț 
ȐșȚȥȉȓȐȠȔȍȕȚț Ȋ șȜȍȘȍ ȐȋȘȣ Ȋ ȋȖȓȤȜ. ǶȘȋȈȕȐȏȈȞȐȧ Royal and Ancient, 
ȖȗȘȍȌȍȓȧȦȡȈȧ ȗȘȈȊȐȓȈ ȐȋȘȣ Ȋ ȋȖȓȤȜ ȊȖ ȊșȍȔ ȔȐȘȍ ȏȈ ȗȘȍȌȍȓȈȔȐ ǹȍȊȍȘȕȖȑ 
ǨȔȍȘȐȒȐ, ȘȈȏȘȍȠȈȍȚ ȗȖȓȤȏȖȊȈȚȤșȧ ȒȓȦȠȒȖȑ ERC. 

ǹȚȘȈȚȍȋȐȧ ȋ-ȕȈ ǲȖȓȓȥȊȍȧ șȖșȚȖȧȓȈ Ȋ ȚȖȔ, ȟȚȖȉȣ ȘȈȏȘȈȉȈȚȣȊȈȚȤ ȒȓȦȠȒȐ Ȍȓȧ 

ȖȗȘȍȌȍȓȍȕȕȣȝ ȘȣȕȒȖȊ ș țȟȍȚȖȔ ȒȈȒ ȋȍȖȋȘȈȜȐȟȍșȒȐȝ ȖșȖȉȍȕȕȖșȚȍȑ, ȚȈȒ Ȑ 
ȔȈșȚȍȘșȚȊȈ ȐȋȘȖȒȖȊ. ǵȈȗȘȐȔȍȘ, ȇȗȖȕȐȧ, ȒȈȒ Ȑ ǭȊȘȖȗȈ, ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ 
ȕȍȔȈȓțȦ ȌȖȓȦ ȖȉȡȍȋȖ ȘȣȕȒȈ ȖȉȢȍȔȖȔ Ȋ 400 ȔȓȘȌ. ȌȖȓȓȈȘȖȊ Ȋ ȋȖȌ. Ǫ ȘȍȒȓȈȔȕȣȝ 



ȘȖȓȐȒȈȝ, ȒȖȚȖȘȣȍ ȗȘȐȊȍȓȐ Ȋ ȉȍȠȍȕșȚȊȖ ȗȘȍȌșȚȈȊȐȚȍȓȍȑ ȈșșȖȞȐȈȞȐȐ USGA, ȉȣȓȈ 
ȗȖȒȈȏȈȕȈ ȈȔȍȘȐȒȈȕșȒȈȧ șȍȔȤȧ, ȒȖȚȖȘțȦ ȏȈȗȘȍȚ ȕȈ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȒȓȦȠȍȒ ERC Ȋ 
ǹȖȍȌȐȕȍȕȕȣȝ ШȚȈȚȈȝ ȗȘȐȊȍȓ Ȋ ȖȚȟȈȧȕȐȍ Ȑ ȏȈșȚȈȊȐȓ ȗȍȘȍȍȝȈȚȤ Ȋ 

ǪȍȓȐȒȖȉȘȐȚȈȕȐȦ.Ǫ ȗȘȖȠȓȖȔ ȋȖȌț ȋ-ȕ ǲȖȓȓȥȊȍȑ ȊȗȍȘȊȣȍ Ȋȏȧȓșȧ ȏȈ ȐȏȋȖȚȖȊȓȍȕȐȍ 
Ȕȧȟȍȑ Ȍȓȧ ȋȖȓȤȜȈ. ǲȈȒ ȊșȍȋȌȈ ȕȍ ȗȘȐȏȕȈȦȡȐȑ ȈȊȚȖȘȐȚȍȚȖȊ, Ȗȕ ȕȈȏȊȈȓ șȊȖȑ ȕȖȊȣȑ 
ȗȘȖȌțȒȚ ȔȧȟȖȔ “Rule 35” (“ǷȘȈȊȐȓȖ №35”). ǲȈȒ ȐȏȊȍșȚȕȖ, ȗȘȐȕȧȚȣȍ Ȋ ǹШǨ 

ȗȘȈȊȐȓȈ Ȍȓȧ ȋȖȓȤȜȈ șȖșȚȖȧȚ ȊșȍȋȖ Ȑȏ 34 ȗțȕȒȚȖȊ, ȕȖ șȖȋȓȈșȕȖ țȚȊȍȘȎȌȍȕȐȦ ȋ-ȕȈ 
ǲȖȓȓȥȊȍȧ, ȍȋȖ șȖȉșȚȊȍȕȕȖȍ ȗȘȈȊȐȓȖ ȋȓȈșȐȚ: “ǸȈȏȊȓȍȒȈȑȚȍșȤ!” 

“ǺȍȝȕȖȓȖȋȐȐ țȋȘȖȎȈȦȚ ȋȖȓȤȜț șȖ Ȋșȍȝ șȚȖȘȖȕ», șȒȈȏȈȓ ǫȘȥȔ ǶȚȊȍȑ – ȈȊȚȖȘ 

șȚȈȚȍȑ Ȗ ȋȖȓȤȜȍ, ȗțȉȓȐȒțȍȔȣȝ Ȋ Financial Times. «ȅȓȐ ǲȖȓȓȥȊȍȑ ȕȐȒȖȋȌȈ ȕȍ ȉȖȧȓșȧ 
șȓȍȌȖȊȈȚȤ ȊȍȓȐȒȐȔ ȚȘȈȌȐȞȐȧȔ ȋȖȓȤȜȈ. ǰșȚȖȟȕȐȒȖȔ ȍȋȖ ȖȉȖȋȈȡȍȕȐȧ ȉȣȓȖ 
ȥȓȍȔȍȕȚȈȘȕȖȍ ȎȍȓȈȕȐȍ ȒȈȎȌȖȋȖ ȐȋȘȖȒȈ Ȋ ȋȖȓȤȜ ȏȈȉȘȖșȐȚȤ Ȕȧȟ ȒȈȒ ȔȖȎȕȖ 
ȌȈȓȤȠȍ». ǺȐȔ ǼȘȍȕȟȍȔ, ȊșȍȔȖȋțȡȐȑ șțȌȤȧ ȈȔȍȘȐȒȈȕșȒȖȋȖ ȚțȘȕȐȘȈ ȗȖ ȋȖȓȤȜț, 
ȊȟȍȘȈ ȏȈȧȊȐȓ: “ǫȍȕȐȑ ȅȓȐ, ȗȘȖȧȊȐȊȠȐȑșȧ Ȋ ȘȈȏȘȈȉȖȚȒȈȝ ȕȖȊȈȚȖȘșȒȖȋȖ șȕȈȘȧȎȍȕȐȧ 

Ȍȓȧ ȋȖȓȤȜȈ Ȑ țȕȐȒȈȓȤȕȣȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ, Ȋ ȚȍȟȍȕȐȍ ȗȖșȓȍȌȕȐȝ20 ȓȍȚ 
ȌȍȑșȚȊȐȚȍȓȤȕȖ șȗȖșȖȉșȚȊȖȊȈȓ ȗȖȌȢȍȔț ȋȖȓȤȜȈ ȕȈ ȕȖȊȣȍ ȊȍȘȠȐȕȣ”. 

ȅȓȐ ǸȐȊș ǲȖȓȓȥȊȍȑ (Ely Reeves CallawayERC) ȘȖȌȐȓșȧ Ȋ 1918 ȋȖȌț Ȋ ǳȈȋȘȈȕȎȍ, 
ȠȚȈȚ ǬȎȖȘȌȎȐȧ, Ȋ șȍȔȤȍ țȗȘȈȊȓȧȦȡȍȋȖ ȚȍȒșȚȐȓȤȕȖȑ ȜȈȉȘȐȒȖȑ. ǷȧȚȤ ȓȍȚ Ȗȕ 
ȗȘȖșȓțȎȐȓ Ȋ ȈȘȔȐȐ, ȏȈȕȐȔȈȧșȤ ȔȈȚȍȘȐȈȓȤȕȣȔ șȕȈȉȎȍȕȐȍȔ, Ȉ ȏȈȚȍȔ ȏȈȕȧȓșȧ 
ȚȍȒșȚȐȓȤȕȣȔ ȉȐȏȕȍșȖȔ. Ǫ 1988 ȋȖȌț Ȗȕ șȚȈȓ ȗȘȍȏȐȌȍȕȚȖȔ Burlington Industries, 

ȒȖȚȖȘȈȧ ȕȈ ȚȖȚ ȔȖȔȍȕȚ șȟȐȚȈȓȈșȤ șȈȔȖȑ ȒȘțȗȕȖȑ ȚȍȒșȚȐȓȤȕȖȑ ȒȖȔȗȈȕȐȍȑ Ȋ ȔȐȘȍ. 

ǵȖ ȋ-ȕ ǲȖȓȓȥȊȍȑ ȉȣȓ Ȑȏ Țȍȝ ȓȦȌȍȑ, ȒȖȔț ȖȌȕȖȑ ȒȈȘȤȍȘȣ ȕȍȌȖșȚȈȚȖȟȕȖ. Ƕȕ 
ȖșȚȈȊȐȓ ȚȍȒșȚȐȓȤȕȣȑ ȉȐȏȕȍș Ȑ șȖȏȌȈȓ Ȋ ǲȈȓȐȜȖȘȕȐȐ ȒȖȔȗȈȕȐȦ Callaway Vineyard 

and Winery (“ǪȐȕȖȋȘȈȌȕȐȒ Ȑ ȊȐȕȕȣȑ ȏȈȊȖȌ ǲȖȓȓȥȊȍȧ”). ǰ ȚȖȓȤȒȖ Ȋ1982 ȋȖȌț Ȗȕ 
ȗȘȐȖȉȘȍȓ ȕȍȉȖȓȤȠțȦ ȜȐȘȔț Hickory Stick USA, ȒȖȚȖȘȈȧ șȗȍȞȐȈȓȐȏȐȘȖȊȈȓȈșȤ ȕȈ 
ȗȘȖȐȏȊȖȌșȚȊȍ Ȑ ȗȘȖȌȈȎȍ ȒȓȦȠȍȒ Ȍȓȧ ȋȖȓȤȜȈ Ȑ șȗȍȞȐȈȓȤȕȣȝ ȒȓȐȕȤȍȊ. ǼȐȘȔȈ ȉȣȓȈ 
ȗȍȘȍȐȔȍȕȖȊȈȕȈ Ȋ Callaway Golf Ȑ Ȓ 1996 ȋȖȌțșȚȈȓȈ ȒȘțȗȕȍȑȠȍȑ Ȋ ȔȐȘȍ ȒȖȔȗȈȕȐȍȑ 
ȗȖ ȗȘȖȐȏȊȖȌșȚȊț șȕȈȘȧȎȍȕȐȧ Ȍȓȧ ȐȋȘȣ Ȋ ȋȖȓȤȜ. 

ǵȖ ȕȍ Ȋșȍ ȠȓȖ ȚȈȒ, ȒȈȒ ȝȖȚȍȓȖșȤ ȋȕț ǲȖȓȓȥȊȍȦ. ǨșșȖȞȐȈȞȐȧ USGA ȘȈșșȣȓȈȓȈ ȗȖ 
ȈȔȍȘȐȒȈȕșȒȐȔ ȔȈȋȈȏȐȕȈȔ, ȚȖȘȋțȦȡȐȔ ȗȘȖȜȍșșȐȖȕȈȓȤȕȣȔ șȕȈȘȧȎȍȕȐȍȔ, ȗȐșȤȔȈ ș 
ȗȘȍȌțȗȘȍȎȌȍȕȐȧȔȐ Ȗ ȚȖȔ, ȟȚȖ ȒȓȦȠȒȐ ERC ȕȍ ȘȈȏȘȍȠȍȕȣ Ȓ ȐșȗȖȓȤȏȖȊȈȕȐȦ Ȍȓȧ 
ȕȈȉȖȘȈ ȖȟȒȖȊ ș ȞȍȓȤȦ șȖȏȌȈȕȐȧ ȘȈȊȕȣȝ țșȓȖȊȐȑ Ȍȓȧ Ȋșȍȝ ȐȋȘȖȒȖȊ. ǹȊȧȏȈȕȕȈȧ ș 
ȋȖȓȤȜȖȔ ȊȖȑȕȈ, ȒȖȚȖȘțȦ ȕȈȟȈȓ ȋ-ȕ ǲȖȓȓȥȊȍȑ, șȚȈȓȈ șȒȈȏȣȊȈȚȤșȧ ȕȈ șțȔȔȈȝ ȍȋȖ 
ȗȘȐȉȣȓȐ. Ǫ ȗȘȖȠȓȖȔ ȔȍșȧȞȍ ȒȖȔȗȈȕȐȧ Callaway Golf ȗȘȍȌțȗȘȍȎȌȈȓȈ, ȟȚȖ ȍȍ 
ȗȘȐȉȣȓȤ ȏȈ ȊȚȖȘȖȑ ȒȊȈȘȚȈȓ250 Ȕȓȕ. ȌȖȓȓȈȘȖȊ ȉțȌȍȚ ȕȐȎȍ ȗȖ șȘȈȊȕȍȕȐȦ ș 
ȖȎȐȌȈȊȠȐȔȐșȧ ȘȈȕȍȍ 290300 Ȕȓȕ.. ǲȖȕȒțȘȍȕȚȣ ȕȈȟȈȓȐ ȕȈȊȍȘșȚȣȊȈȚȤ țȗțȡȍȕȕȖȍ, 
Ȑ ȗȘȖȐȏȖȠȓȖ ȏȕȈȟȐȚȍȓȤȕȖȍ șȕȐȎȍȕȐȍ Ȟȍȕ ȕȈ ȒȓȦȠȒȐ Ȑ ȔȧȟȐ. 

ǪȖȏȔȖȎȕȖ, ȥȚȖ Ȑ șȚȘȈȕȕȖ, ȕȖ ȞȍȕȈ ȕȈ ȈȒȞȐȐ ȒȖȔȗȈȕȐȐ Callaway ȗȖȌȕȧȓȈșȤ ȗȖȟȚȐ 
ȕȈ 6 ȗȘȖȞȍȕȚȖȊ: ȖȕȐ șȚȈȓȐ ȗȖȓȤȏȖȊȈȚȤșȧ șȗȘȖșȖȔ ȕȈ ȘȣȕȒȍ Ȟȍȕȕȣȝ ȉțȔȈȋ Ȋ 
ȘȍȏțȓȤȚȈȚȍ ȊȖȏȕȐȒȠȐȝ ȗȖșȓȍ șȔȍȘȚȐ țȟȘȍȌȐȚȍȓȧ ȗȘȍȌȗȖȓȖȎȍȕȐȑ Ȗ ȉțȌțȡȍȔ ȍȋȖ 
ȒȖȔȗȈȕȐȐ. ǰȕȊȍșȚȖȘȣ, ȗȖȝȖȎȍ, ȌȖȗțșȒȈȓȐ, ȟȚȖ ȕȈ ȒȖȔȗȈȕȐȦ, ȧȊȓȧȦȡțȦșȧ 
ȒȘțȗȕȍȑȠȐȔ ȗȘȖȐȏȊȖȌȐȚȍȓȍȔ ȒȓȦȠȍȒ Ȍȓȧ ȋȖȓȤȜȈ, ȒȖȍ-ȒȚȖ ȔȖȎȍȚ ȗȖȌȈȚȤ Ȋ șțȌ. 



ǷȖșȓȍ șȔȍȘȚȐ ȋ-ȕȈ ǲȖȓȓȥȊȍȧ, ȒȖȚȖȘȣȑ ȉȣȓ ȎȍȕȈȚ ȟȍȚȣȘȍ ȘȈȏȈ, ȖșȚȈȓȈșȤ ȍȋȖ 

ȟȍȚȊȍȘȚȈȧ ȎȍȕȈ ǳȦșȐȕȌȈ, ȉȣȊȠȈȧ ș ȕȐȔ ȘȧȌȖȔ ș 1983 ȋȖȌȈ, ȌȊȈ ȍȋȖ șȣȕȈ Ȑ ȌȖȟȤ. 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

1. ǲ ȒȈȒȖȔț ȚȐȗț ȐȕȕȖȊȈȞȐȑ ȖȚȕȖșȐȚșȧ ȒȓȦȠȒȈ ERC ȗȘȖȐȏȊȖȌșȚȊȈ ȒȖȔȗȈȕȐȐ 
Callaway Golf, Ȑ ȖȚȓȐȟȈȓȐșȤ ȓȐ ȗȘȐȟȐȕȣ ȗȘȖȊȈȓȈ ȥȚȖȋȖ ȗȘȖȌțȒȚȈ ȕȈ ȘȣȕȒȍ ǹШǨ 
ȖȚ ȗȘȐȟȐȕ ȗȘȖȊȈȓȖȊ ȌȘțȋȐȝ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ? 

2. ǬȖȓȎȍȕ ȓȐ ȉȣȓ ȅȓȐ ǲȖȓȓȥȊȍȑ țȌȐȊȓȧȚȤșȧ ȚȖȔț șȖȗȘȖȚȐȊȓȍȕȐȦ, ș ȒȖȚȖȘȣȔ Ȗȕ 
șȚȖȓȒȕțȓșȧ ȕȈ ȘȣȕȒȍ, Ȑ ȗȖȟȍȔț, ȗȖ ȊȈȠȍȔț ȔȕȍȕȐȦ, ȕȖȊȣȔ ȗȘȖȌțȒȚȈȔ ȕȍȘȍȌȒȖ 
ȗȘȐȝȖȌȐȚșȧ ȗȘȍȖȌȖȓȍȊȈȚȤ șȖȗȘȖȚȐȊȓȍȕȐȍ ȒȈȒ ȊȕțȚȘȐ ȒȖȔȗȈȕȐȐ, 
ȘȈȏȘȈȉȈȚȣȊȈȦȡȍȑ Ȑȝ, ȚȈȒ Ȑ ȕȈ ȘȣȕȒȍ? 

3. ǿȍȔ ȖȉțșȓȖȊȓȍȕ ȗȖȌȢȍȔ Ȟȍȕ ȕȈ ȈȒȞȐȐ ȒȖȔȗȈȕȐȐ Callaway GolfȗȖșȓȍ ȐȏȊȍșȚȐȧ Ȗ 
șȔȍȘȚȐ ȅȓȐ ǲȖȓȓȥȊȍȧ, ȕȍșȔȖȚȘȧ ȕȈ ȕȍȌȈȊȕȍȍ ȗȘȍȌțȗȘȍȎȌȍȕȐȍ Ȗ ȗȈȌȍȕȐȐ 
ȗȘȐȉȣȓȐ? ǹȊȧȏȈȕȖ ȓȐ ȐȏȔȍȕȍȕȐȍ Ȟȍȕȣ ȕȈ ȈȒȞȐȐ ș ȖȗȘȖȔȍȚȟȐȊȣȔ ȗȖȌȝȖȌȖȔ 
ȗȖȒȖȑȕȖȋȖ ȊȓȈȌȍȓȤȞȈ ȒȖȔȗȈȕȐȐ Ȓ ȘȈȏȘȈȉȖȚȒȍ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ? ǹȚȈȕȍȚ ȓȐ 
ȒȖȔȗȈȕȐȧ ȉȖȓȍȍ ȗȘȐȉȣȓȤȕȖȑ ȉȍȏ ȕȍȋȖ? 

  



18. ǲȖȕȒțȘȍȕȞȐȧ ȕȈ ȖșȕȖȊȍ ȥȓȍȒȚȘȖȕȕȖȋȖ 
ȔȈȘȒȍȚȐȕȋȈ 

Ƿришло время повнимательнее присмотреться к сети ǰнтернет. Хватит 
разглагольствовать об “интернет-индустриях”, “стратегиях электронного 
бизнеса” и о “новой экономике”. Ƿора считать сеть ǰнтернет тем, чем она 
есть на самом деле: технологией, дающей множество возможностей, 
действенным набором инструментов, которыми можно пользоваться, 
разумно либо неразумно, практически в любой отрасли, а также применять их 
в качестве элементов любой стратегии. 

ǷȖȘȚȍȘ (2001) 

ǪǹǺǻǷǳǭǵǰǭ 

ǷȖșȓȍ șțȔȈșȠȍȌȠȍȋȖ ȗȍȘȐȖȌȈ ȐȕȚȍȘȕȍȚ-ȘȍȊȖȓȦȞȐȐ, ȘȈȏȘȈȏȐȊȠȍȑșȧ Ȋ ȒȖȕȞȍ 
1990ȝ ȋȋ., Ȑ ȋȘȈȕȌȐȖȏȕȖȋȖ ȘȈȏȊȈȓȈ Ȋ ȕȈȟȈȓȍ 2000ȝ ȋȋ. ȔȕȖȎȍșȚȊȈ ȜȐȘȔ, 
șțȡȍșȚȊȖȊȈȊȠȐȝ ȐșȒȓȦȟȐȚȍȓȤȕȖ ȕȈ ȉȈȏȍ șȍȚȐ ǰȕȚȍȘȕȍȚ, Ȋ ȌȐșȒțșșȐȐ Ȗ ȔȈșȠȚȈȉȈȝ 
Ȑ ȗȖȚȍȕȞȐȈȓȍ ȕȖȊȖȋȖ șȘȍȌșȚȊȈ Ȍȓȧ ȖșțȡȍșȚȊȓȍȕȐȧ ȥȓȍȒȚȘȖȕȕȖȋȖ ȔȈȘȒȍȚȐȕȋȈ 
ȗȘȐȠȓȖ, ȉțȌȍȔ ȕȈȌȍȧȚȤșȧ, ȕȖȊȖȍ ȊȐȌȍȕȐȍ ȘȍȈȓȤȕȖșȚȐ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȘȍȈȓȐȏȔ – ȥȚȖ 
ȕȍ ȚȖ Ȏȍ șȈȔȖȍ, ȟȚȖ Ȑ ȞȐȕȐȏȔ, ȊȣȘȈȎȍȕȕȣȑ Ȋ ȊȣșȒȈȏȣȊȈȕȐȧȝ ȚȐȗȈ “Ȉ ȧ ȊȈȔ ȟȚȖ 
ȋȖȊȖȘȐȓ?”. ǪȓȐȧȕȐȍ șȍȚȐ ǰȕȚȍȘȕȍȚ ȕȈ ȉȐȏȕȍș ȉțȌȍȚ țșȐȓȐȊȈȚȤșȧ, Ȉ ȕȍ ȖșȓȈȉȍȊȈȚȤ. Ǫ 
ȕȈșȚȖȧȡȍȑ ȋȓȈȊȍ Ȕȣ ȘȈșșȔȖȚȘȐȔ ȊȖȗȘȖș Ȗ ȘȈȏȊȐȚȐȐ șȍȚȐ ǰȕȚȍȘȕȍȚ ȒȈȒ ȕȖȊȖȋȖ 
șȘȍȌșȚȊȈ Ȍȓȧ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȐȕȜȖȘȔȈȞȐȐ Ȑ ȖȞȍȕȐȔ ȍȋȖ 
ȊȍȘȖȧȚȕȖȍ ȊȓȐȧȕȐȍ ȕȈ ȔȈȘȒȍȚȐȕȋȖȊȣȍ șȚȘȈȚȍȋȐȐ ȒȖȔȗȈȕȐȑ. 

ǹ șȍȘȍȌȐȕȣ 1990ȝ ȋȋ. șȚȈȓȐ ȗȘȐȊȣȟȕȣȔȐ ȘȈȏȋȖȊȖȘȣ Ȗ “ȕȖȊȖȑ ȥȒȖȕȖȔȐȒȍ”, 

ȜȖȘȔȐȘȖȊȈȕȐȍ ȒȖȚȖȘȖȑ ȖȉțșȓȖȊȓȍȕȖ ȊȖȏȕȐȒȕȖȊȍȕȐȍȔ Ȑ ȠȐȘȖȒȐȔ 
ȘȈșȗȘȖșȚȘȈȕȍȕȐȍȔ ȖȚȘȈșȓȍȑ, ȖșȕȖȊȈȕȕȣȝ ȕȈ ȐșȗȖȓȤȏȖȊȈȕȐȐ ȐȕȜȖȘȔȈȞȐȐ Ȑ 
ȏȕȈȕȐȑ. ǸȈȏȊȐȚȐȦ ȥȚȐȝ ȖȚȘȈșȓȍȑ șȗȖșȖȉșȚȊȖȊȈȓȖ țȊȍȓȐȟȍȕȐȍ ȠȐȘȖȚȣ ȌȐȈȗȈȏȖȕȈ 
ȌȍȑșȚȊȐȧ Ȑ ȊȖȏȔȖȎȕȖșȚȍȑ șȊȧȏȐ ȖȘȋȈȕȐȏȈȞȐȑ Ȋ ȘȍȏțȓȤȚȈȚȍ ȕȖȊȣȝ ȘȈȏȘȈȉȖȚȖȒ Ȋ 
șȜȍȘȍ ȐȕȚȍȘȕȍȚ-ȚȍȝȕȖȓȖȋȐȑ (Evansand Wurster, 1999). ǲ ȊȈȎȕȍȑȠȐȔ 
ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔ ȥȚȖȑ ȕȖȊȖȑ ȥȒȖȕȖȔȐȒȐ ȖȚȕȖșȧȚșȧ: ȉȣșȚȘȣȍ ȐȏȔȍȕȍȕȐȧ, 
șȖȚȘțȌȕȐȟȍșȚȊȖ, Ȉ ȕȍ ȒȖȕȒțȘȍȕȞȐȧ, șȓȖȎȕȖșȚȤ, ȕȍȖȗȘȍȌȍȓȍȕȕȖșȚȤ, ȖȚșțȚșȚȊȐȍ 
ȚȍȝȕȖȓȖȋȐȟȍșȒȖȑ ȕȍȗȘȍȘȣȊȕȖșȚȐ, Ȉ ȚȈȒȎȍ ȕȍȖȉȝȖȌȐȔȖșȚȤ Ȋ țȗȘȈȊȓȍȕȐȐ Ȑ 
ȐșȗȖȓȤȏȖȊȈȕȐȐ ȈȒȚȐȊȖȊ, ȖșȕȖȊȈȕȕȣȝ ȕȈ ȐșȗȖȓȤȏȖȊȈȕȐȐ ȏȕȈȕȐȑ. 

ǵȈȗȘȐȔȍȘ, șȖȋȓȈșȕȖ ȖȌȕȖȔț Ȑȏ șțȡȍșȚȊțȦȡȐȝ ȔȕȍȕȐȑ, ȕȈșȚȖȧȡȈȧ șțȚȤ “ȕȖȊȖȑ 
ȥȒȖȕȖȔȐȒȐ” șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖ ȊȓȈȌȍȕȐȍ ȜȐȏȐȟȍșȒȐȔȐ ȈȒȚȐȊȈȔȐ ȖȚȝȖȌȐȚ ȕȈ 
ȊȚȖȘȖȑ ȗȓȈȕ, țșȚțȗȈȧ ȔȍșȚȖ ȌȖșȚțȗț Ȓ ȐȌȍȧȔ Ȑ țșȓțȋȈȔ. Ǫ țșȓȖȊȐȧȝ șȚȈȘȖȑ 
ȥȒȖȕȖȔȐȒȐ ȎȐȚȍȓȐ ȖșȚȘȖȊȈ ǵȈțȘț Ȋ ǺȐȝȖȔ ȖȒȍȈȕȍ ȏȈȘȈȉȈȚȣȊȈȓȐ șȍȉȍ ȕȈ ȎȐȏȕȤ 
ȗȘȖȌȈȎȍȑ ȋțȈȕȖ (ȒȖȕȞȍȕȚȘȐȘȖȊȈȕȕȖȋȖ ȗȚȐȟȤȍȋȖ ȗȖȔȍȚȈ), ȐșȗȖȓȤȏțȍȔȖȋȖ Ȋ ȒȈȟȍșȚȊȍ 
țȌȖȉȘȍȕȐȧ. 

Ǫ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ ȗȘȐ ȕȖȊȖȑ ȥȒȖȕȖȔȐȒȍ șȖșȍȌȕȐȑ ȖșȚȘȖȊ ǺțȊȈȓț ȔȖȎȍȚ 
ȗȖȝȊȈȓȐȚȤșȧ ȒțȌȈ ȉȖȓȤȠȍȑ țȌȈȟȍȑ, ȊȣȗȈȊȠȍȑ ȕȈ ȍȋȖ ȌȖȓȦ: ȐȕȚȍȘȕȍȚ-ȌȖȔȍȕ ȥȚȖȋȖ 

ȖșȚȘȖȊȈ (.tv) ȗȖȓȤȏțȍȚșȧ ȖȋȘȖȔȕȣȔ șȗȘȖșȖȔ șȖ șȚȖȘȖȕȣ ȚȍȓȍȊȐȏȐȖȕȕȣȝ ȒȖȔȗȈȕȐȑ 
(Rifkin, 2000). 



ǩȖȓȍȍ ȗȘȈȋȔȈȚȐȟȕȣȑ ǪȈȑȕȖȌ ǽȖșȓȈ, ȖȌȐȕ Ȑȏ țȟȘȍȌȐȚȍȓȍȑ ȒȖȔȗȈȕȐȐ Sun 
Microsystems, ȌȖȒȈȏȣȊȈȍȚ: Ȋ ȖșȕȖȊȍ ȕȖȊȖȑ ȥȒȖȕȖȔȐȒȐ ȓȍȎȐȚ ȊȓȈșȚȤ ȐȌȍȑ, Ȑ 
ȖȉȓȈȌȈȧ ȧȘȒȖȑ ȐȌȍȍȑ Ȑ ȕȖȊȖȑ ȔȖȌȍȓȤȦ ȉȐȏȕȍșȈ, ȚȈȓȈȕȚȓȐȊȣȍ ȓȦȌȐ ȔȖȋțȚ 
ȏȈȘȈȉȈȚȣȊȈȚȤ ȉȖȓȤȠȍ Ȍȍȕȍȋ Ȑ ȖȒȈȏȣȊȈȚȤ ȉȖȓȤȠȍ ȊȓȐȧȕȐȧ, ȟȍȔ ȒȖȋȌȈ-ȓȐȉȖ ȗȘȍȎȌȍ, 
ȌȈȎȍ ȍșȓȐ ȉȣ ȖȕȐ țȗȘȈȊȓȧȓȐ ȚȖȋȌȈ ȒȘțȗȕȣȔȐ ȒȖȘȗȖȘȈȞȐȧȔȐ (Khosia, 1999). 

ǽȈȘȈȒȚȍȘ ȥȚȐȝ ȐȏȔȍȕȍȕȐȑ ȕȈȊȍȓ ȕȍȒȖȚȖȘȣȝ ȈȊȚȖȘȖȊ ȕȈ ȔȣșȓȤ Ȗ ȗȖȚȘȍȉȕȖșȚȐ Ȋ 
șȖȊȍȘȠȍȕȕȖ ȕȖȊȖȔ ȕȈȉȖȘȍ ȔȖȌȍȓȍȑ Ȍȓȧ ȊȍȌȍȕȐȧ ȉȐȏȕȍșȈ Ȑ țȗȘȈȊȓȍȕȐȧ (șȔ. Kelly, 
1998; Magretta, 1999). ȅȚȐ ȔȖȌȍȓȐ ȌȖȓȎȕȣ ȈȒȞȍȕȚȐȘȖȊȈȚȤ ȊȕȐȔȈȕȐȍ ȕȈ 
șȗȖșȖȉȕȖșȚȐ ȈȌȈȗȚȈȞȐȐ Ȑ ȋȐȉȒȖșȚȐ, ȗȘȐȟȍȔ ȉȖȓȤȠȍ ȏȕȈȟȍȕȐȧ ȗȘȐȌȈȍȚșȧ șȒȖȘȖșȚȐ, 
Ȉ ȕȍ ȒȈȟȍșȚȊț șȚȘȈȚȍȋȐȐ. 

ǺȍȔ ȕȍ Ȕȍȕȍȍ ȒȘȈȝ, ȗȖșȚȐȋȠȐȑ ȔȕȖȎȍșȚȊȖ ȈȒȞȐȖȕȍȘȕȣȝ ȐȕȚȍȘȕȍȚ-ȒȖȔȗȈȕȐȑ Ȋ 
ȕȈȟȈȓȍ 2000ȝ ȋȋ., ȊȍȘȖȧȚȕȖ, ȗȖșȓțȎȐȓ șȐȋȕȈȓȖȔ Ȍȓȧ Țȍȝ, ȒȚȖ ȗȖșȗȍȠȐȓ ȗȖȓȕȖșȚȤȦ 
ȖȚȒȈȏȈȚȤșȧ ȖȚ șȚȈȘȣȝ ȔȖȌȍȓȍȑ ȉȐȏȕȍșȈ. ǰ ȗȘȈȊȌȈ, Ȋ ȚȖ ȊȘȍȔȧ ȗȘȖȏȊțȟȈȓȐ 
ȗȘȍȌȗȖȓȖȎȍȕȐȧ Ȗ ȚȖȔ, ȟȚȖ ȗȖȚȘȧșȍȕȐȍ șȘȍȌȐ ȔȕȖȎȍșȚȊȈ ȐȕȚȍȘȕȍȚ-ȒȖȔȗȈȕȐȑ ȉȣȓȖ 
șȘȖȌȕȐ ȥȊȖȓȦȞȐȐ ȗȖ ǬȈȘȊȐȕț, ȒȖȋȌȈ ț ȖȉȈȕȒȘȖȚȐȊȠȐȝșȧ ȜȐȘȔ ȗȘȖșȚȖ ȕȍ ȉȣȓȖ 
ȕȍȖȉȝȖȌȐȔȣȝ ȘȍșțȘșȖȊ Ȑ șȚȘȈȚȍȋȐȟȍșȒȖȑ ȖȘȐȍȕȚȈȞȐȐ, ȗȖȏȊȖȓȧȦȡȐȝ ȌȖȉȐȚȤșȧ 
țșȗȍȝȈ Ȋ țșȓȖȊȐȧȝ ȐȏȔȍȕȐȊȠȍȑșȧ șȘȍȌȣ (Fahy and Hooley, 2002). ǬȘțȋȐȔȐ 

șȓȖȊȈȔȐ, ȐȔȍȕȕȖ ȖȚșțȚșȚȊȐȍ ȊȕȐȔȈȕȐȧ Ȓ ȖșȕȖȊȈȔ ȊȍȌȍȕȐȧ ȉȐȏȕȍșȈ ȗȘȐȊȍȓȖ Ȓ 
ȋȘȖȔȒȐȔ ȉȈȕȒȘȖȚșȚȊȈȔ ȚȈȒȐȝ ȜȐȘȔ, ȒȈȒ Boo.com, Pets.com Ȑ Webvan.com. 

ǵȈ ȊȖȓȕȍ ȕȍȖȗȘȍȌȍȓȍȕȕȖșȚȐ Ȑ ȖȟȍȊȐȌȕȣȝ ȊȖȏȔȖȎȕȖșȚȍȑ, ȗȖȘȖȎȌȈȍȔȣȝ șȍȚȤȦ 
ǰȕȚȍȘȕȍȚ, ȊȖȏȕȐȒȈȦȚ ȌȊȍ ȘȈȏȕȣȍ ȒȈȚȍȋȖȘȐȐ ȜȐȘȔ. ǪȖ-ȗȍȘȊȣȝ, ȥȚȖ 
“ȗȍȘȊȖȗȘȖȝȖȌȞȣ șȍȚȐ ǰȕȚȍȘȕȍȚ”șȖȏȌȈȚȍȓȐ ȗȘȍȌȗȘȐȧȚȐȑ ȗȘȐȕȞȐȗȐȈȓȤȕȖ ȕȖȊȖȋȖ 
ȚȐȗȈ ȘȈȌȐ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȗȘȍȐȔțȡȍșȚȊ ȕȖȊȖȑ ȚȍȝȕȖȓȖȋȐȐ, ȒȖȚȖȘȣȍ ȗȖȏȊȖȓȧȦȚ 
ȈȉșȖȓȦȚȕȖ ȗȖ-ȕȖȊȖȔț șȚȘȖȐȚȤ ȘȈȉȖȚț. ШȚȘȈțȉ Ȑ ǲȓȧȑȕ (Stiaub and Klein, 2001) 
ȖȚȕȖșȧȚ ȚȈȒȐȍ ȜȐȘȔȣ Ȓ țȘȖȊȕȦ “ȖȔȍȋȈ” Ȑ ȖȚȔȍȟȈȦȚ, ȟȚȖ ȗȘȍțșȗȍȊȈȦȡȐȔȐ 
șȚȈȕȖȊȧȚșȧ Țȍ Ȑȏ ȕȐȝ, ȒȖȚȖȘȣȔ țȌȈȓȖșȤ ȕȈȗȘȈȊȐȚȤ șȐȓț ȕȖȊȖȑ ȚȍȝȕȖȓȖȋȐȐ Ȋ ȕțȎȕȖȍ 

ȘțșȓȖ: ȐșȗȖȓȤȏȖȊȈȚȤ ȍȍ Ȍȓȧ șȉȖȘȈ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȗȘȍȌȗȖȟȚȍȕȐȧȝ ȒȓȐȍȕȚȖȊ Ȑ Ȍȓȧ 
ȈȌȈȗȚȈȞȐȐ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ Ȓ șȗȍȞȐȜȐȟȍșȒȐȔ ȗȖȚȘȍȉȕȖșȚȧȔ ȖȚȌȍȓȤȕȣȝ 
ȒȓȐȍȕȚȖȊ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȚȈȒȐȍ ȜȐȘȔȣ ȊșȚȘȍȟȈȦȚșȧ ȌȖȊȖȓȤȕȖ ȘȍȌȒȖ, ȕȖ Ȓ Ȑȝ ȟȐșȓț 
ȖȚȕȖșȧȚșȧ ȒȖȔȗȈȕȐȐ Amazon.com (ȘȖȏȕȐȟȕȈȧ ȚȖȘȋȖȊȓȧ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȔȐ 
ȚȖȊȈȘȈȔȐ), ȍǪȈț (ȖȕȓȈȑȕȖȊȣȍ ȈțȒȞȐȖȕȣ) Ȑ Monster.com (ȉȐȘȎȈ ȚȘțȌȈ). 

ǪȚȖȘȈȧ ȒȈȚȍȋȖȘȐȧ ȊȖȏȕȐȒȠȐȝ ȜȐȘȔ ȗȖȓțȟȐȓȈ ȕȈȏȊȈȕȐȍ “ȗȘȈȋȔȈȚȐȒȖȊ Ȋ șȍȚȐ 
ǰȕȚȍȘȕȍȚ" (Fahy and Hooley, 2002). ȅȚȐ ȜȐȘȔȣ ȊȖșȗȖȓȤȏȖȊȈȓȐșȤ ȊȖȏȔȖȎȕȖșȚȧȔȐ, 
ȗȘȍȌȓȈȋȈȍȔȣȔȐ șȍȚȤȦ ǰȕȚȍȘȕȍȚ, Ȍȓȧ țȓțȟȠȍȕȐȧ șțȡȍșȚȊțȦȡȐȝ ȔȖȌȍȓȍȑ ȉȐȏȕȍșȈ. 
ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ Dell șȍȑȟȈș ȗȘȐȔȍȕȧȍȚ șȐșȚȍȔț ȖȜȖȘȔȓȍȕȐȧ ȏȈȒȈȏȖȊ Ȋ 
ȘȍȎȐȔȍ ȖȕȓȈȑȕ ș ȞȍȓȤȦ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ ȌȍȧȚȍȓȤȕȖșȚȐ ȗȖ ȗȘȧȔȖȔț 
ȔȈȘȒȍȚȐȕȋț. ǲȖȔȗȈȕȐȧ FedEx ȐșȗȖȓȤȏțȍȚ ȕȖȊțȦ ȚȍȝȕȖȓȖȋȐȦ Ȍȓȧ ȖȉȍșȗȍȟȍȕȐȧ 
ȗȍȘșȖȕȐȜȐȞȐȘȖȊȈȕȕȖȋȖ ȖȚșȓȍȎȐȊȈȕȐȧ ȉȈȕȌȍȘȖȓȍȑ, ȖȚȗȘȈȊȓȍȕȕȣȝ ȒȓȐȍȕȚȈȔȐ, ȊȖ 
ȊȘȍȔȧ ȗȍȘȍȊȖȏȒȐ (3,1 Ȕȓȕ. ȉȈȕȌȍȘȖȓȍȑ Ȋ ȌȍȕȤ, ȌȖșȚȈȊȒȈ 99 ȗȘȖȞȍȕȚȖȊ Ȑȏ ȒȖȚȖȘȣȝ 
ȗȘȖȐȏȊȖȌȐȚșȧ ȊȖȊȘȍȔȧ Ȑ ȚȖȟȕȖ). ǲȖȔȗȈȕȐȧ Cisco ȍȎȍȋȖȌȕȖ ȥȒȖȕȖȔȐȚ 700 Ȕȓȕ. 
ȌȖȓȓȈȘȖȊ, ȗȘȍȌȓȈȋȈȧ ȗȖȌȌȍȘȎȒț ȒȓȐȍȕȚȖȊ ȟȍȘȍȏ ȊșȍȔȐȘȕțȦ ȗȈțȚȐȕț. ȅȚȐ 
ȗȘȈȋȔȈȚȐȒȐ ȊȖșȗȖȓȤȏȖȊȈȓȐșȤ șȍȚȤȦ ǰȕȚȍȘȕȍȚ, ȟȚȖȉȣ țșȖȊȍȘȠȍȕșȚȊȖȊȈȚȤ 
ȖȉșȓțȎȐȊȈȕȐȍ, ȒȖȚȖȘȖȍ ȖȕȐ Ȑ ȘȈȕȤȠȍ ȗȘȍȌȓȈȋȈȓȐ șȊȖȐȔ ȒȓȐȍȕȚȈȔ, Ȑ ȟȚȖȉȣ 



șȖȒȘȈȚȐȚȤ ȏȈȚȘȈȚȣ, ȕȖ ȗȖȓȕȖșȚȤȦ ȕȍ ȖȚȒȈȏȈȓȐșȤ ȖȚ șțȡȍșȚȊțȦȡȐȝ ȔȖȌȍȓȍȑ 
ȊȍȌȍȕȐȧ ȉȐȏȕȍșȈ. ǹȒȖȘȍȍ, ȖȕȐ ȈȌȈȗȚȐȘȖȊȈȓȐșȤ Ȓ ȕȖȊȣȔ ȖȒȘțȎȈȦȡȐȔ țșȓȖȊȐȧȔ. 

Ǫ ȕȈșȚȖȧȡȍȑ ȋȓȈȊȍ Ȕȣ ȗȖȌȘȖȉȕȖ ȘȈșșȔȖȚȘȐȔ ȊȖȗȘȖș Ȗ ȘȈȏȊȐȚȐȐ șȍȚȐ ǰȕȚȍȘȕȍȚ 
ȒȈȒ șȘȍȌșȚȊȈ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȐȕȜȖȘȔȈȞȐȐ, ȐșȗȖȓȤȏțȍȔȖȋȖ Ȋ ȔȈȘȒȍȚȐȕȋȍ, Ȉ ȏȈȚȍȔ 
ȗȍȘȍȑȌȍȔ Ȓ ȐȏțȟȍȕȐȦ ȊȐȌȖȊ ȊȖȏȌȍȑșȚȊȐȧ șȍȚȐ ǰȕȚȍȘȕȍȚ ȕȈ ȔȈȘȒȍȚȐȕȋȖȊȣȍ 
șȚȘȈȚȍȋȐȐ. 

18.1 ǸǨǯǪǰǺǰǭ ǹǭǺǰ ǰǵǺǭǸǵǭǺ ǲǨǲ ǹǸǭǬǹǺǪǨ 

(Ǭǳȇ ǸǨǹǷǸǶǹǺǸǨǵǭǵǰȇ ǴǨǸǲǭǺǰǵǫǶǪǶǱ ǰǵǼǶǸǴǨǾǰǰ 

ǯȈ ȗȖșȓȍȌȕȍȍ ȌȍșȧȚȐȓȍȚȐȍ ȘȈȏȊȐȚȐȍ ȥȓȍȒȚȘȖȕȕȖȋȖ ȉȐȏȕȍșȈ ȒȖșȕțȓȖșȤ 
ȊșȍȝșȍȒȚȖȘȖȊ ȥȒȖȕȖȔȐȒȐ ȉȍȏ ȐșȒȓȦȟȍȕȐȧ. ǭȋȖ ȊȓȐȧȕȐȍ ȕȈȉȓȦȌȈȍȚșȧ ȊȍȏȌȍ: 
ȖȚșȜȍȘȣ ȖȉȘȈȏȖȊȈȕȐȧ ȌȖ ȗȘȖȔȣȠȓȍȕȕȣȝ ȖȚȘȈșȓȍȑ Ȑ ȗȘȈȊȐȚȍȓȤșȚȊ. ǺȍȔ ȕȍȔȍȕȍȍ 
ȊȖȒȘțȋ șȍȚȐ ǰȕȚȍȘȕȍȚ Ȑ ȍȍ ȗȖȚȍȕȞȐȈȓȈ, șȗȖșȖȉșȚȊțȦȡȍȋȖ ȗȘȍȖȉȘȈȏȖȊȈȕȐȦ 
ȒȖȔȗȈȕȐȑ Ȑ ȖȚȘȈșȓȍȑ (ȕȍ ȋȖȊȖȘȧ țȎȍ Ȗ ȓȐȟȕȖȔ ȖȉȖȋȈȡȍȕȐȐ!),ȊȖȏȕȐȒȓȖ ȕȍȔȈȓȖ 
ȠțȔȈ. ǷȖȗȣȚȈȍȔșȧ ȗȘȖȈȕȈȓȐȏȐȘȖȊȈȚȤ ȜțȕȌȈȔȍȕȚȈȓȤȕȣȍ Ȑ șȚȘȈȚȍȋȐȟȍșȒȐȍ 
ȜȈȒȚȖȘȣ Ȋ ȌȍȑșȚȊȐȐ. 

ǪȖȗȍȘȊȣȝ, ȕȍȖȉȝȖȌȐȔȖ ȖȗȘȍȌȍȓȐȚȤșȧ ș ȕȍȒȖȚȖȘȣȔȐ ȚȍȘȔȐȕȈȔȐ, șȊȧȏȈȕȕȣȔȐ ș 
șȍȚȤȦ ǰȕȚȍȘȕȍȚ (Sheth et al., 2001): 

ǰȕȚȍȘȕȍȚ (Internet) – ȥȚȖ ȊșȍȔȐȘȕȈȧ ȒȖȔȗȤȦȚȍȘȕȈȧ șȍȚȤ, ȖȉȍșȗȍȟȐȊȈȦȡȈȧ 
ȌȍȠȍȊȣȑ Ȑ ȖȟȍȕȤ ȉȣșȚȘȣȑ ȖȉȔȍȕ ȐȕȜȖȘȔȈȞȐȍȑ. ǰȕȚȍȘȕȍȚ ȉȍȘȍȚ șȊȖȍ ȕȈȟȈȓȖ ȖȚ 
ȒȖȔȗȤȦȚȍȘȕȖȑ șȍȚȐ, ȒȖȚȖȘȈȧ Ȋ ȒȖȕȞȍ 1960ȝ ȕȈȟȈȓȍ 1970ȝ ȋȋ. ȉȣȓȈ șȖȏȌȈȕȈ 
ȔȐȕȐșȚȍȘșȚȊȖȔ ȖȉȖȘȖȕȣ ǹШǨ Ȍȓȧ șȖȍȌȐȕȍȕȐȧ ȒȖȔȗȤȦȚȍȘȖȊ ș ȞȍȓȤȦ 
ȐȕȜȖȘȔȈȞȐȖȕȕȖȋȖ ȖȉȔȍȕȈ. ǹȍȚȤ ǰȕȚȍȘȕȍȚ ȕȈȟȈȓȈ ȈȒȚȐȊȕȖ ȘȈȏȊȐȊȈȚȤșȧ Ȋ 1985 ȋȖȌț, 
ȒȖȋȌȈ ȕȈȞȐȖȕȈȓȤȕȣȑ ȕȈțȟȕȣȑ ȜȖȕȌ (National Science Foundation) ȖȉȢȍȌȐȕȐȓ 
ȠȍșȚȤ șțȗȍȘȒȖȔȗȤȦȚȍȘȕȣȝ ȞȍȕȚȘȖȊ Ȋ șȐșȚȍȔț, ȒȖȚȖȘȈȧ ȌȈȓȈ țȟȍȕȣȔ ȊȖȏȔȖȎȕȖșȚȤ 

ȖȉȔȍȕȐȊȈȚȤșȧ ȞȐȜȘȖȊȣȔȐ ȌȈȕȕȣȔȐ. ШȍȚ Ȑ ȌȘ. (Sheth et al., 2001)ȖȚȔȍȟȈȦȚ, ȟȚȖ ș 
1985 ȋȖȌȈ ȒȖȓȐȟȍșȚȊȖ ȒȖȔȗȤȦȚȍȘȖȊ, ȗȖȌȒȓȦȟȍȕȕȣȝ Ȓ șȍȚȐ ǰȕȚȍȘȕȍȚ, ȍȎȍȋȖȌȕȖ 
țȌȊȈȐȊȈȍȚșȧ, Ȑ, șȖȋȓȈșȕȖ ȗȘȖȋȕȖȏȈȔ, Ȋ ȉțȌțȡȍȔ ȚȈȒȈȧ șȐȚțȈȞȐȧ șȖȝȘȈȕȐȚșȧ. 

ǪșȍȔȐȘȕȈȧ ȗȈțȚȐȕȈ (World Wide Web, WWW) – ȥȚȖ ȊȈȎȕȍȑȠȍȍ 

ȚȍȝȕȖȓȖȋȐȟȍșȒȖȍ ȌȖșȚȐȎȍȕȐȍ, ȒȖȚȖȘȖȍ șȗȖșȖȉșȚȊȖȊȈȓȖ ȘȈȏȊȐȚȐȦ șȍȚȐ ǰȕȚȍȘȕȍȚ. Ǫ 
1989 ȋȖȌț ǺȐȔ ǩȍȘȕȍȘș ǳȐ, țȟȍȕȣȑ Ȑȏ ȎȍȕȍȊșȒȖȋȖ țȕȐȊȍȘșȐȚȍȚȈ, ШȊȍȑȞȈȘȐȧ, 
ȘȈȏȘȈȉȖȚȈȓ șȊȖȌ ȗȘȈȊȐȓ ȗȖ țȗȘȈȊȓȍȕȐȦ ȜȈȑȓȖȊȣȔȐ ȉȐȉȓȐȖȚȍȒȈȔȐ (ȚȍȒșȚ, 
ȒȈȘȚȐȕȒȐ, ȏȊțȒ Ȑ ȊȐȌȍȖ). ǵȈȏȊȈȕȐȍ «ȊșȍȔȐȘȕȈȧ ȗȈțȚȐȕȈ» (WWW, Web) 

ȖȉțșȓȖȊȓȍȕȖ ȚȍȔ, ȟȚȖ ȓȦȉȖȑ ȜȈȑȓ ȔȖȎȍȚ șȖȌȍȘȎȈȚȤ Ȋ șȍȉȍ șșȣȓȒȐ ȕȈ ȔȕȖȎȍșȚȊȖ 
ȌȘțȋȐȝ ȜȈȑȓȖȊ Ȋ șȍȚȐ. ǶȘȐȋȐȕȈȓȤȕȈȧ ȚȍȝȕȖȓȖȋȐȧ Web ȉȣȓȈ șțȡȍșȚȊȍȕȕȖ 
ȔȖȌȍȘȕȐȏȐȘȖȊȈȕȈ Ȋ 1994 ȋȖȌț, ȒȖȋȌȈ ȉȣȓȐ ȘȈȏȘȈȉȖȚȈȕȣ ȗȘȖȋȘȈȔȔȣ-ȉȘȈțȏȍȘȣ ș 
ȊȖȏȔȖȎȕȖșȚȤȦ ȗȘȖșȔȖȚȘȈ ȐȏȖȉȘȈȎȍȕȐȑ. ǶȕȐ ȗȖȏȊȖȓȧȦȚ ȗȖȓȤȏȖȊȈȚȍȓȧȔ 
ȗȍȘșȖȕȈȓȤȕȣȝ ȒȖȔȗȤȦȚȍȘȖȊ ȉȍȏ ȚȘțȌȈ ȗȍȘȍȝȖȌȐȚȤ ȖȚ ȖȌȕȖȋȖ ȜȈȑȓȈ ȊșȍȚȐ ǰȕȚȍȘȕȍȚ 
Ȓ ȌȘțȋȖȔț, ȜȈȒȚȐȟȍșȒȐ șȖȏȌȈȊȈȧ ȚȈȒ ȕȈȏȣȊȈȍȔțȦ șțȗȍȘ-ȔȈȋȐșȚȘȈȓȤ ȗȍȘȍȌȈȟȐ 
ȐȕȜȖȘȔȈȞȐȐ (Sheth et al., 2001). ǰ ȚȖȓȤȒȖ șȖȊșȍȔ ȕȍȌȈȊȕȖ Ȋ șȍȘȍȌȐȕȍ 1990ȝ ȋȋ.șȍȚȤ 
ǰȕȚȍȘȕȍȚ Ȑ ȊșȍȔȐȘȕȈȧ ȗȈțȚȐȕȈ șȚȈȓȐ șȚȘȍȔȐȚȍȓȤȕȖ ȘȈȏȊȐȊȈȚȤșȧ Ȋ ȒȖȔȔȍȘȟȍșȒȖȔ 
șȔȣșȓȍ, șȚȈȊ șȍȘȤȍȏȕȣȔ ȐȕșȚȘțȔȍȕȚȖȔ Ȍȓȧ ȊȍȌȍȕȐȧ ȉȐȏȕȍșȈ. 



ȅȓȍȒȚȘȖȕȕȣȑ ȉȐȏȕȍș, ȐȓȐ ȥȓȍȒȚȘȖȕȕȈȧ ȒȖȔȔȍȘȞȐȧ – ȥȚȖ ȖȉȡȐȍ ȚȍȘȔȐȕȣ 
Ȍȓȧ ȖȉȖȏȕȈȟȍȕȐȧ ȉȐȏȕȍșȈ, ȖșțȡȍșȚȊȓȧȍȔȖȋȖ ș ȗȖȔȖȡȤȦ șȍȚȐ ǰȕȚȍȘȕȍȚ ȐȓȐ 
ȊșȍȔȐȘȕȖȑ ȗȈțȚȐȕȣ. ǹȦȌȈ ȖȚȕȖșȧȚșȧ ȚȈȒȐȍ ȗȘȖȞȍșșȣ, ȒȈȒ șȕȈȉȎȍȕȐȍ, 
ȗȘȍȖȉȘȈȏȖȊȈȕȐȍ, ȘȈșȗȘȍȌȍȓȍȕȐȍ, Ȉ ȚȈȒȎȍ ȔȈȘȒȍȚȐȕȋ. 

ȅȓȍȒȚȘȖȕȕȣȑ ȔȈȘȒȍȚȐȕȋ – ȚȍȘȔȐȕ, țȗȖȚȘȍȉȓȧȍȔȣȑ Ȍȓȧ ȖȉȖȏȕȈȟȍȕȐȧ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȊȐȌȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ, ȚȈȒȐȝ ȒȈȒ ȗȘȖȌȊȐȎȍȕȐȍ ȚȖȊȈȘȈ ȕȈ ȘȣȕȖȒ ȐȓȐ 
țȗȘȈȊȓȍȕȐȍ ȖȚȕȖȠȍȕȐȧȔȐ ș ȒȓȐȍȕȚȈȔȐ, ȒȖȚȖȘȣȍ ȖșțȡȍșȚȊȓȧȦȚșȧ ȕȈ ȖșȕȖȊȍ șȍȚȐ 
ǰȕȚȍȘȕȍȚ. ȅȓȍȒȚȘȖȕȕȣȑ ȔȈȘȒȍȚȐȕȋ ȒȈȒ ȚȈȒȖȊȖȑ ȔȖȎȍȚ șȟȐȚȈȚȤșȧ șțȉȒȖȔȗȖȕȍȕȚȖȔ 
ȥȓȍȒȚȘȖȕȕȖȋȖ ȉȐȏȕȍșȈ. 

ǳȖȒȈȓȤȕȈȧ ȒȖȘȗȖȘȈȚȐȊȕȈȧ șȍȚȤ (Intranet) – ȈȊȚȖȔȈȚȐȏȐȘȖȊȈȕȕȈȧ șȐșȚȍȔȈ 
ȖȉȔȍȕȈ ȐȕȜȖȘȔȈȞȐȍȑ, ȌȖșȚțȗ Ȓ ȒȖȚȖȘȖȑ ȐȔȍȦȚ ȚȖȓȤȒȖ ȗȖȓȤȏȖȊȈȚȍȓȐ ȊȕțȚȘȐ ȖȌȕȖȑ 
ȖȘȋȈȕȐȏȈȞȐȐ. ǲȖȔȗȈȕȐȐ ȐșȗȖȓȤȏțȦȚ ȚȈȒțȦ șȍȚȤ Ȍȓȧ ȊȕțȚȘȍȕȕȍȋȖ ȖȉȔȍȕȈ ȌȈȕȕȣȔȐ 
ȔȍȎȌț șȖȚȘțȌȕȐȒȈȔȐ, ȖșȖȉȍȕȕȖ ȍșȓȐ ȖȕȐ ȘȈȉȖȚȈȦȚ Ȋ ȘȈȏȕȣȝ ȋȍȖȋȘȈȜȐȟȍșȒȐȝ 
ȘȈȑȖȕȈȝ. 

ȅȒșȚȘȈșȍȚȤ, ȐȓȐ ȖȉȢȍȌȐȕȍȕȐȍ ȒȖȘȗȖȘȈȚȐȊȕȣȝ șȍȚȍȑ ȘȈȏȕȣȝ 

ȒȖȔȗȈȕȐȑ (Extranet),ȗȖ ȖȋȘȈȕȐȟȍȕȕȖșȚȐ ȌȖșȚțȗȈ ȈȕȈȓȖȋȐȟȕȈ șȍȚȐ intranet, ȕȖ 
ȍȦ șȖȊȔȍșȚȕȖ ȗȖȓȤȏțȍȚșȧ ȋȘțȗȗȈ ȖȘȋȈȕȐȏȈȞȐȑ, șȖȚȘțȌȕȐȟȈȦȡȐȝ ȓȐȉȖ Ȋ ȘȈȉȖȚȍ ȕȈȌ 
ȒȖȕȒȘȍȚȕȣȔ ȗȘȖȍȒȚȖȔ, ȓȐȉȖ Ȋ ȉȖȓȍȍ ȠȐȘȖȒȖȔ ȗȓȈȕȍ. ǺȈȒ, ȕȈȗȘȐȔȍȘ, ȜȐȘȔȣ Ȋșȍ 
ȠȐȘȍ ȗȖȓȤȏțȦȚșȧ ȥȒșȚȘȈșȍȚȧȔȐ Ȍȓȧ ȖȉȔȍȕȈ ȐȕȜȖȘȔȈȞȐȍȑ ș ȗȈȘȚȕȍȘȈȔȐ Ȋ ȞȍȗȖȟȒȍ 

ȗȖșȚȈȊȖȒ ș ȞȍȓȤȦ țȗȘȖȡȍȕȐȧ ȗȘȖȞȍȌțȘ ȗȖȒțȗȒȐ Ȑ ȏȈȒȈȏȖȊ ȐȓȐ ȘȈȌȐ ȖȉȍșȗȍȟȍȕȐȧ 
ȕȍȗȘȍȘȣȊȕȖșȚȐ ȗȖșȚȈȊȖȒ ȟȍȘȍȏ ȌȐșȚȘȐȉȤȦȚȖȘșȒțȦ șȍȚȤ. 

ǼȍȕȖȔȍȕȈȓȤȕȖȑ ȧȊȓȧȍȚșȧ șȒȖȘȖșȚȤ ȘȈȏȊȐȚȐȧ șȍȚȐ ǰȕȚȍȘȕȍȚ Ȋ ȚȍȟȍȕȐȍ ȌȍșȧȚȐ 
ȓȍȚ, ȗȘȖȠȍȌȠȐȝ ș ȚȖȋȖ ȔȖȔȍȕȚȈ, ȒȈȒ ȖȕȈ șȚȈȓȈ ȒȖȔȔȍȘȟȍșȒȖȑ ȘȍȈȓȤȕȖșȚȤȦ. Ǫ ȚȖ Ȏȍ 
ȊȘȍȔȧ ȕțȎȕȖ ȖȚȔȍȚȐȚȤ, ȟȚȖ ȌȖ ȕȈșȚȖȧȡȍȋȖ ȊȘȍȔȍȕȐ ȥȚȖȚ ȘȖșȚ Ȋ ȖșȕȖȊȕȖȔ ȉȣȓ 
șȊȧȏȈȕ ș ȚȖȘȋȖȊȓȍȑ ȕȈ ȌȍȓȖȊȖȔ (ȖȚȕȖȠȍȕȐȧ ȗȘȍȌȗȘȐȧȚȐȍ-ȗȘȍȌȗȘȐȧȚȐȍ), Ȉ ȕȍ 
ȗȖȚȘȍȉȐȚȍȓȤșȒȖȔ (ȖȚȕȖȠȍȕȐȧ ȗȘȍȌȗȘȐȧȚȐȍ-ȗȖȚȘȍȉȐȚȍȓȤ) ȘȣȕȒȍ. 

ǷȖ ȐȔȍȦȡȐȔșȧ ȌȈȕȕȣȔ, ȘȖșȚ ȐșȗȖȓȤȏȖȊȈȕȐȧ șȍȚȐ ǰȕȚȍȘȕȍȚ Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ 
ȗȘȖȐșȝȖȌȐȚ ȉȣșȚȘȍȍ, ȟȍȔ ȘȈȏȊȐȚȐȍ ȓȦȉȣȝ ȗȘȍȎȕȐȝ ȚȍȝȕȖȓȖȋȐȑ, Ȋ ȚȖȔ ȟȐșȓȍ ȘȈȌȐȖ 
Ȑ ȚȍȓȍȊȐȌȍȕȐȧ. ǨȕȈȓȖȋȐȟȕȣȍ ȚȍȔȗȣ ȘȖșȚȈ ȕȈȉȓȦȌȈȦȚșȧ Ȑ Ȋ ȌȘțȋȐȝ ȥȒȖȕȖȔȐȟȍșȒȐ 
ȘȈȏȊȐȚȣȝ șȚȘȈȕȈȝ, ȊȖ ȔȕȖȋȐȝ Ȑȏ ȒȖȚȖȘȣȝ ȉȖȓȍȍ ȗȖȓȖȊȐȕȣ ȕȈșȍȓȍȕȐȧ țȎȍ ȊȣȝȖȌȐȓȈ 
Ȋ ǰȕȚȍȘȕȍȚ, Ȉ ȗȘȐȔȍȘȕȖ ȖȌȕȈ ȗȧȚȈȧ ȟȈșȚȤ ȐȔȍȍȚ ȖȗȣȚ șȖȊȍȘȠȍȕȐȧ ȗȖȒțȗȖȒ ȟȍȘȍȏ 
ǰȕȚȍȘȕȍȚ. ǬȐȈȋȘȈȔȔȈ ȕȈ ȘȐș. 18.1 ȖȚȘȈȎȈȍȚ șȗȖșȖȉȣ ȐșȗȖȓȤȏȖȊȈȕȐȧ șȍȚȐ ǰȕȚȍȘȕȍȚ 
ȗȖȚȘȍȉȐȚȍȓȧȔȐ ǹШǨ Ȋ 2000 ȋȖȌț. 

ǻșȒȖȘȍȕȐȍ ȘȈȏȊȐȚȐȧ ȥȓȍȒȚȘȖȕȕȖȑ ȒȖȔȔȍȘȞȐȐ ȖȉțșȓȖȊȓȍȕȖ ȘȧȌȖȔ ȗȘȐȟȐȕ. 
ǺȐȔȔȍȘș ( Timmers, 1999) ȗȖȓȈȋȈȍȚ, ȟȚȖ ȉȣșȚȘȖȔț ȘȖșȚț șȗȖșȖȉșȚȊȖȊȈȓȐ: 
ȖȚȕȖșȐȚȍȓȤȕȖ ȕȐȏȒȐȍ ȏȈȚȘȈȚȣ Ȑ ȕȍȏȕȈȟȐȚȍȓȤȕȣȍ ȗȘȍȗȧȚșȚȊȐȧ Ȍȓȧ ȗȘȖȕȐȒȕȖȊȍȕȐȧ 
Ȋ ȌȈȕȕțȦ ȖȚȘȈșȓȤ (ȌȍȠȍȊȓȍ ȖȘȋȈȕȐȏȖȊȈȚȤ ȥȓȍȒȚȘȖȕȕȣȑ ȉȐȏȕȍș, ȟȍȔ șȖȏȌȈȚȤ 
ȚȘȈȌȐȞȐȖȕȕțȦ ȖȘȋȈȕȐȏȈȞȐȦ Ȋ ȘȍȈȓȤȕȖȔ ȏȌȈȕȐȐ); ȊȖȏȔȖȎȕȖșȚȤ ȗȖȓțȟȍȕȐȧ 
ȉȣșȚȘȖȑ ȗȘȐȉȣȓȐ (ȖșȖȉȍȕȕȖ Ȋ ȒȖȕȞȍ 1990ȝ, ȒȖȋȌȈ ȔȕȖȋȐȍ ȗȘȍȌȗȘȐȕȐȔȈȚȍȓȐ, 
ȘȈȉȖȚȈȊȠȐȍ Ȋ șȍȚȐ ǰȕȚȍȘȕȍȚ, ȘȈșșȟȐȚȣȊȈȓȐ ȕȈ ȚȈȒȖȑ ȘȖșȚ șȚȖȐȔȖșȚȐ șȊȖȐȝ 
ȒȖȔȗȈȕȐȑ, ȗȖ ȒȘȈȑȕȍȑ ȔȍȘȍ, ȕȈ ȉțȔȈȋȍ,ȉȓȈȋȖȌȈȘȧ ȒȖȚȖȘȖȔț ȖȕȐ ȖȟȍȕȤ șȒȖȘȖ 
ȗȘȍȊȘȈȚȧȚșȧ Ȋ ȔȐȓȓȐȖȕȍȘȖȊ); Ȉ ȚȈȒȎȍ șȖȒȘȈȡȍȕȐȍ ȊȘȍȔȍȕȐ ȊȣȝȖȌȈ ȗȘȖȌțȒȚȖȊ ȕȈ 



ȘȣȕȖȒ (ȊȖȏȔȖȎȕȖșȚȤ ȊȣȊȖȌȈ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ ȕȈ ȘȣȕȖȒ ȕȈȔȕȖȋȖ ȉȣșȚȘȍȍ, 
ȟȍȔ ȗȘȍȎȌȍ). ǰȊșȍ Ȏȍ ȔȕȍȕȐȍ Ȗ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȐ ȥȚȐȝ ȜȈȒȚȖȘȖȊ Ȋ ȘȧȌȍ șȓțȟȈȍȊ 
ȖȒȈȏȣȊȈȍȚșȧ ȐȏȓȐȠȕȍ ȖȗȚȐȔȐșȚȐȟȕȣȔ (Porter, 2001). 

ǷȘȐ șȚȖȓȤ ȥȜȜȍȒȚȕȣȝ ȚȍȔȗȈȝ ȘȖșȚȈ ȕȍ Ȕȍȕȍȍ ȊȗȍȟȈȚȓȧȦȡȐȔȐ ȉȣȊȈȦȚ Ȑ 
ȕȍțȌȈȟȐ. ǿȚȖȉȣ ȗȖȕȧȚȤ ȗȘȐȟȐȕȣ ȕȍȒȖȚȖȘȣȝ ȗȖȘȈȎȍȕȐȑ, ȖȟȍȕȤ ȊȈȎȕȖ ȖȗȘȍȌȍȓȐȚȤ, 
ȕȈ ȒȈȒȖȔ ȥȚȈȗȍ ȕȈȝȖȌȐȚșȧ ȗȘȖȞȍșș ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȕȖȊȖȑ ȚȍȝȕȖȓȖȋȐȐ. ǹȗȖșȖȉȖȔ 
ȗȘȈȒȚȐȟȍșȒȖȋȖ ȘȍȠȍȕȐȧ ȥȚȖȑ ȏȈȌȈȟȐ ȧȊȓȧȍȚșȧ ȔȖȌȍȓȤ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ 
ȐȕȕȖȊȈȞȐȐ, ȊȗȍȘȊȣȍ ȗȘȍȌȓȖȎȍȕȕȈȧ ǸȖȌȎȍȘșȖȔ ȟȍȚȣȘȍ ȌȍșȧȚȐȓȍȚȐȧ ȕȈȏȈȌ (Rogers, 
1962). 

18.1.1. ǰȕȕȖȊȈȞȐȐ Ȑ ȊȕȍȌȘȍȕȐȍ ȚȍȝȕȖȓȖȋȐȑ ȥȓȍȒȚȘȖȕȕȖȋȖ ȉȐȏȕȍșȈ  

ǸȖȌȎȍȘș (Rogers, 1962) ȗȘȍȌȗȖȓȖȎȐȓ, ȟȚȖ șȒȖȘȖșȚȤ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȓȦȉȖȑ 

ȐȕȕȖȊȈȞȐȐ ȏȈȊȐșȐȚ ȖȚ ȞȍȓȖȋȖ ȘȧȌȈ ȜȈȒȚȖȘȖȊ. ǲ ȚȈȒȐȔ ȜȈȒȚȖȘȈȔ ȖȚȕȖșȧȚșȧ: 
ȖȚȕȖșȐȚȍȓȤȕȖȍ ȗȘȍȊȖșȝȖȌșȚȊȖ ȐȕȕȖȊȈȞȐȐ ȕȈȌ ȗȘȍȎȕȐȔȐ ȘȍȠȍȕȐȧȔȐ; 
șȖȊȔȍșȚȐȔȖșȚȤ ȐȕȕȖȊȈȞȐȐ ș șțȡȍșȚȊțȦȡȐȔȐ ȞȍȕȕȖșȚȧȔȐ Ȑ ȕȖȘȔȈȔȐ; ȖȚșțȚșȚȊȐȍ 
șȓȖȎȕȖșȚȐ, șȊȧȏȈȕȕȖȑ ș ȐșȗȖȓȤȏȖȊȈȕȐȍȔ ȐȕȕȖȊȈȞȐȐ; ȌȍȓȐȔȖșȚȤ ȐȕȕȖȊȈȞȐȖȕȕȖȋȖ 
ȗȘȖȌțȒȚȈ, ȖȉȍșȗȍȟȐȊȈȦȡȈȧ ȕȐȏȒȐȑ ȘȐșȒ ȗȘȐ ȗȘȖȉȕȖȑ ȗȖȒțȗȒȍ; ȊȖȏȔȖȎȕȖșȚȤ 
ȗȍȘȍȌȈȟȐ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȗȘȍȐȔțȡȍșȚȊȈȝ ȐȕȕȖȊȈȞȐȐ (șȔ. ȋȓȈȊț 17 Ȑ ȘȐș. 17.3). 
ǸȈșșȔȈȚȘȐȊȈȧ ȥȚȐ ȜȈȒȚȖȘȣ ș țȟȍȚȖȔ ȊȕȍȌȘȍȕȐȧ ȚȍȝȕȖȓȖȋȐȑ ǰȕȚȍȘȕȍȚ Ȑ 
ȥȓȍȒȚȘȖȕȕȖȋȖ ȉȐȏȕȍșȈ, ȔȖȎȕȖ țȉȍȌȐȚȤșȧ Ȋ ȚȖȔ, ȟȚȖ ȖȌȕȐ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȍ 
ȌȖșȚȐȎȍȕȐȧ ȘȈșȗȘȖșȚȘȈȕȧȦȚșȧ ȉȣșȚȘȍȍ, ȟȍȔ ȌȘțȋȐȍ. 

 

ǸȐș.18.1. ǨȒȚȐȊȕȖșȚȤ ȐșȗȖȓȤȏȖȊȈȕȐȧ șȍȚȐ ǰȕȚȍȘȕȍȚ ȈȔȍȘȐȒȈȕșȒȐȔȐ 
șȍȔȤȧȔȐ (ȊȚȖȘȖȑ ȒȊȈȘȚȈȓ 2000 ȋ.) 

ǸȍȈȓȤȕȖȍ ȗȘȍȌșȚȈȊȓȍȕȐȍ Ȗ ȘȈșȗȘȖșȚȘȈȕȍȕȐȐ ȐȕȕȖȊȈȞȐȐ ȐȋȘȈȍȚ ȊȈȎȕțȦ ȘȖȓȤ Ȋ 
ȗȖȕȐȔȈȕȐȐ ȒȈȒ ȗȖȊȍȌȍȕȐȧ ȒȓȐȍȕȚȖȊ, ȚȈȒ Ȑ ȊȓȐȧȕȐȧ ȐȕȕȖȊȈȞȐȐ ȕȈ șȚȘȈȚȍȋȐȦ 
ȒȖȔȗȈȕȐȐ Ȑ ȔȍȚȖȌȣ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ. 

Ǫ ȘȍȏțȓȤȚȈȚȍ ȐȏțȟȍȕȐȧ ȖȚȕȖȠȍȕȐȧ ȗȖȚȘȍȉȐȚȍȓȍȑ Ȓ ȐȕȚȍȘȕȍȚ-ȚȍȝȕȖȓȖȋȐȐ șȚȈȓȖ 
ȧșȕȖ, ȟȚȖ ȕȍ Ȋșȍ ȗȖȒțȗȈȚȍȓȐ Ȑ ȖșȖȉȍȕȕȖ ȕȍ Ȋșȍ ȗȖȚȘȍȉȐȚȍȓȐ ȗȘȖȧȊȓȧȦȚ ȋȖȚȖȊȕȖșȚȤ 
Ȓ ȗȘȐȖȉȘȍȚȍȕȐȦ ȚȖȊȈȘȖȊ Ȑ țșȓțȋ Ȋ ȘȍȎȐȔȍ ȖȕȓȈȑȕ, Ȉ ȕȍȒȖȚȖȘȣȍ ȕȐȒȖȋȌȈ ȕȍ ȉțȌțȚ Ȓ 



ȥȚȖȔț ȋȖȚȖȊȣ (ȘȐș. 18.1). ǹȚȖȐȚ ȏȈȌțȔȈȚȤșȧ ȕȈȌ ȚȍȔ, ȧȊȓȧȦȚșȧ ȓȐ ȊȈȠȐ ȒȓȐȍȕȚȣ 
“țȗȘȧȔȣȔȐ ȘȈȉȈȔȐ șȊȖȐȝ ȗȘȐȊȣȟȍȒ”, ȒȖȚȖȘȣȍ ȕȐ ȏȈ ȟȚȖ ȕȍ ȐȏȔȍȕȧȚ șȗȖșȖȉ 
ȗȘȐȖȉȘȍȚȍȕȐȧ ȗȘȖȌțȒȚȈ, ȐȓȐ “șțȔȈșȠȍȌȠȐȔȐ ȖȘȐȋȐȕȈȓȈȔȐ” Ȑ 
“ȥȒșȗȍȘȐȔȍȕȚȈȚȖȘȈȔȐ”, ȒȖȚȖȘȣȔ, șȒȖȘȍȍ ȊșȍȋȖ, ȖȕȓȈȑȕȖȊȣȑ ȠȖȗȐȕȋ ȗȖȒȈȎȍȚșȧ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȖȑ ȈȓȤȚȍȘȕȈȚȐȊȖȑ ȚȘȈȌȐȞȐȖȕȕȖȔț șȖȊȍȘȠȍȕȐȦ ȗȖȒțȗȖȒ (de Kare 

Silver, 1998). 

ǸȈșșȔȈȚȘȐȊȈȧ șȚȘȈȚȍȋȐȟȍșȒȐȍ ȊȈȘȐȈȕȚȣ ȥȓȍȒȚȘȖȕȕȖȋȖ ȔȈȘȒȍȚȐȕȋȈ, ȖȟȍȕȤ ȊȈȎȕȖ 
ȖȞȍȕȐȚȤ, ȒȈȒ Ȑ ȗȖȟȍȔț ȒȓȐȍȕȚȣ ȋȖȚȖȊȣ ȗȘȐȕȧȚȤ ȖȗȘȍȌȍȓȍȕȕȣȍ ȚȍȝȕȖȓȖȋȐȐ ȕȈ 

ȒȖȕȒȘȍȚȕȖȔ ȘȣȕȒȍ. ǵȍȌȈȊȕȖ ǷȈȘȈșțȘȈȔȈȕ Ȑ ǲȖȓȉȐ (Parasuramanand Colby, 2001) 
ȊȊȍȓȐ ȒȖȕȞȍȗȞȐȦ “ȚȍȝȕȖȓȖȋȐȟȍșȒȖȑ ȋȖȚȖȊȕȖșȚȐ” Ȋ ȒȈȟȍșȚȊȍ ȒȘȐȚȍȘȐȧ 
ȗȘȍȌȘȈșȗȖȓȖȎȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ Ȓ ȗȘȐȕȧȚȐȦ ȕȖȊȣȝ ȚȍȝȕȖȓȖȋȐȑ ș țȟȍȚȖȔ 
șȊȧȏȈȕȕȣȝ ș ȕȐȔȐ șȚȘȈȝȖȊ, ȕȈȌȍȎȌ, ȎȍȓȈȕȐȑ Ȑ ȘȈȏȖȟȈȘȖȊȈȕȐȑ ȗȖȚȘȍȉȐȚȍȓȍȑ. ȅȚȐ 
ȈȊȚȖȘȣ ȊȣȌȍȓȧȦȚ ȗȧȚȤ ȚȐȗȖȊ ȒȓȐȍȕȚȖȊ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ Ȑȝ ȖȚȕȖȠȍȕȐȧ Ȓ 
ȚȍȝȕȖȓȖȋȐȧȔ: 

1. ǰșșȓȍȌȖȊȈȚȍȓȐ – ȒȘȈȑȕȍ ȖȗȚȐȔȐșȚȐȟȕȣȍ Ȑ ȗȘȖȋȘȍșșȐȊȕȣȍ; 
2. ǷȐȖȕȍȘȣ – ȗȘȖȋȘȍșșȐȊȕȣȍ, ȕȖ ȖșȚȖȘȖȎȕȣȍ; 
3. ǹȒȍȗȚȐȒȐ – Țȍ, ȒȖȔț ȍȡȍ ȕțȎȕȖ ȌȖȒȈȏȈȚȤ ȗȘȍȐȔțȡȍșȚȊȈ ȚȍȝȕȖȓȖȋȐȐ; 
4. ǷȈȘȈȕȖȐȒȐ – Țȍ, ȒȚȖ șȖȔȕȍȊȈȍȚșȧ Ȋ ȚȍȝȕȖȓȖȋȐȐ; 
5. ǶȚșȚȈȦȡȐȍ – Țȍ, ȒȚȖ șȖȗȘȖȚȐȊȓȧȍȚșȧ ȊȕȍȌȘȍȕȐȦ ȚȍȝȕȖȓȖȋȐȐ. 

ǺȈȒȖȑ ȗȖȌȝȖȌ ȗȖȏȊȖȓȧȍȚ șȖȏȌȈȚȤ ȔȍȝȈȕȐȏȔ Ȍȓȧ ȖȞȍȕȒȐ ȋȖȚȖȊȕȖșȚȐ 
ȖȗȘȍȌȍȓȍȕȕȖȋȖ ȘȣȕȒȈ Ȓ ȊȕȍȌȘȍȕȐȦ ȚȍȝȕȖȓȖȋȐȐ Ȑ ȉȖȓȍȍ ȟȍȚȒȖ ȕȈȗȘȈȊȓȧȚȤ 
ȌȍȑșȚȊȐȧ, ȗȘȍȌȗȘȐȕȐȔȈȍȔȣȍ ș ȗȖȔȖȡȤȦ șȍȚȐ ǰȕȚȍȘȕȍȚ, ȕȈ Țȍȝ ȞȍȓȍȊȣȝ 
ȗȖȚȘȍȉȐȚȍȓȍȑ, ȒȖȚȖȘȣȍ ȧȊȓȧȦȚșȧ ȕȈȐȉȖȓȍȍ ȊȖșȗȘȐȐȔȟȐȊȣȔȐ. ȅȚȖ ȉȖȓȤȠȖȑ ȠȈȋ 
ȊȗȍȘȍȌ ȊȖȗȘȍȒȐ ȗȘȍȌȗȖȓȖȎȍȕȐȦ Ȗ ȚȖȔ, ȟȚȖ Ȋșȍ ȓȦȌȐ ȗȘȖȧȊȓȧȦȚ ȖȌȐȕȈȒȖȊțȦ 
ȋȖȚȖȊȕȖșȚȤ Ȓ șȖȊȍȘȠȍȕȐȦ ȗȖȒțȗȖȒ ȟȍȘȍȏ ȊșȍȔȐȘȕțȦ ȗȈțȚȐȕț. 

ǰ, ȕȈȖȉȖȘȖȚ, ȕȈ ȕȍȒȖȚȖȘȣȝ ȌȍȓȖȊȣȝ ȘȣȕȒȈȝ ȐȔȍȕȕȖ ȒȓȐȍȕȚȣ ȧȊȓȧȦȚșȧ 

ȌȊȐȎțȡȍȑ șȐȓȖȑ, șȗȖșȖȉșȚȊțȦȡȍȑ ȚȖȔț, ȟȚȖȉȣ ȗȖșȚȈȊȡȐȒȐ ȗȘȐȕȐȔȈȓȐ ȕȈ 
ȊȖȖȘțȎȍȕȐȍ ȊȖȏȔȖȎȕȖșȚȐ șȍȚȐ ǰȕȚȍȘȕȍȚ Ȑ șȊȧȏȈȕȕȣȝ ș ȕȍȑ ȚȍȝȕȖȓȖȋȐȑ. ǻ 
ȗȖșȚȈȊȡȐȒȖȊ șȍȚȐ șțȗȍȘȔȈȘȒȍȚȖȊ Tesco ȕȍȚ ȐȕȖȋȖ ȊȣȉȖȘȈ, ȒȘȖȔȍ ȒȈȒ ȖȚȊȍȟȈȚȤ 
ȚȘȍȉȖȊȈȕȐȧȔ ȞȍȗȖȟȒȐ ȗȖșȚȈȊȖȒ Tesco, Ȑ ȖȕȐ ȊȣȕțȎȌȍȕȣ ȗȘȐșȗȖșȈȉȓȐȊȈȚȤșȧ Ȓ 
ȚȖȔț, ȒȈȒ ȌȈȕȕȣȑ ȒȓȐȍȕȚ ȐșȗȖȓȤȏțȍȚ ȚȍȝȕȖȓȖȋȐȦ Ȍȓȧ ȌȖșȚȐȎȍȕȐȧ ȔȈȒșȐȔȈȓȤȕȖȑ 
ȥȜȜȍȒȚȐȊȕȖșȚȐ. Ǫ 1999 ȋȖȌț ȒȘțȗȕȍȑȠȐȍ ȒȖȔȗȈȕȐȐ, ȚȈȒȐȍ ȒȈȒ Boeing Ȑ Motorola, 
ȗȘȍȌțȗȘȍȌȐȓȐ ȗȖșȚȈȊȡȐȒȖȊ Ȗ ȚȖȔ, ȟȚȖ Țȍ Ȑȏ ȕȐȝ, ȒȚȖ ȖȚȒȈȎȍȚșȧ ȖȚ ȗȍȘȍȝȖȌȈ Ȓ 
ȏȈȒȓȦȟȍȕȐȦ șȌȍȓȖȒ ȕȈ ȉȈȏȍ ȊșȍȔȐȘȕȖȑ ȗȈțȚȐȕȣ, ȉțȌțȚ ȖȚșȚȘȈȕȍȕȣ ȖȚ ȉȐȏȕȍșȈ. Ǫ 
2001 ȋȖȌț Prudential Insurance Company ȖȉȢȧȊȐȓȈ Ȗ șȊȖȍȔ ȖȚȒȈȏȍ ȖȚ 
“ȗȘȍȌșȚȈȊȐȚȍȓȍȑ ȒȖȔȗȈȕȐȐ Pru", ȚȖ ȍșȚȤ ȖȚ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȒȖȕȚȈȒȚȐȘțȦȡȐȝ ș 

ȒȓȐȍȕȚȈȔȐ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȗȘȖȌȈȎȈȔ. ȅȚȖ șȊȧȏȈȕȖ ș ȚȍȔ, ȟȚȖ 90 ȗȘȖȞȍȕȚȖȊ 
ȒȓȐȍȕȚȖȊ ȒȖȔȗȈȕȐȐ Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ ȏȈȒȓȦȟȈȦȚ șȌȍȓȒȐ ȗȖ ȗȖȟȚȍ, ȗȖ ȚȍȓȍȜȖȕț 
ȐȓȐ ȟȍȘȍȏ ǰȕȚȍȘȕȍȚ: ȕȈ șȔȍȕț ȘȍȈȓȤȕȖȔț “ȗȘȍȌșȚȈȊȐȚȍȓȦ ȒȖȔȗȈȕȐȐ Pru” ȗȘȐȝȖȌȐȚ 
ȗȘȍȌșȚȈȊȐȚȍȓȤ “ȊȐȘȚțȈȓȤȕȣȑ”. 

ǭșȓȐ ȖȉȘȈȚȐȚȤșȧ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ Ȓ ȊȖȗȘȖșț ȗȘȐȕȧȚȐȧ ȒȖȔȗȈȕȐȍȑ ȕȖȊȖȑ 
ȚȍȝȕȖȓȖȋȐȐ, ȐșȗȖȓȤȏȖȊȈȕȐȍ șȍȚȐ ǰȕȚȍȘȕȍȚ Ȍȓȧ ȖȉȔȍȕȈ ȐȕȜȖȘȔȈȞȐȍȑ ș ȒȓȐȍȕȚȈȔȐ, 
ȗȖșȚȈȊȡȐȒȈȔȐ, ȌȐșȚȘȐȉȤȦȚȖȘȈȔȐ Ȑ ȗȘȖȟ., ȖȟȍȊȐȌȕȖ, ȗȘȐȎȐȊȍȚșȧ ȌȖșȚȈȚȖȟȕȖ 



ȉȣșȚȘȖ, ȗȖșȒȖȓȤȒț ȌȈȕȕȈȧ ȚȍȝȕȖȓȖȋȐȧ ȖȉȓȈȌȈȍȚ ȧȊȕȣȔȐ ȗȘȍȐȔțȡȍșȚȊȈȔȐ 
(șȒȖȘȖșȚȤ Ȑ șȚȖȐȔȖșȚȤ) ȗȖ șȘȈȊȕȍȕȐȦ ș ȌȘțȋȐȔȐ ȜȖȘȔȈȔȐ ȗȍȘȍȌȈȟȐ ȐȕȜȖȘȔȈȞȐȐ. 
ǶȕȈ șȖȊȔȍșȚȐȔȈ ș șțȡȍșȚȊțȦȡȐȔȐ ȕȖȘȔȈȔȐ ȘȈȉȖȚȣ, ȖȚȕȖșȐȚȍȓȤȕȖ ȗȘȖșȚȈ Ȋ 
ȗȘȐȔȍȕȍȕȐȐ, ȐșȗȣȚȈȚȤ ȍȍ Ȋ ȌȍȑșȚȊȐȐ ȔȖȎȕȖ ȉȍȏ ȖșȖȉȖȋȖ ȘȐșȒȈ Ȑ ȗȘȐ ȕȐȏȒȐȝ 
ȏȈȚȘȈȚȈȝ. 

ȅȚȈ ȚȍȝȕȖȓȖȋȐȧ ȗȖșȚȍȗȍȕȕȖ ȏȈȊȖȍȊȣȊȈȍȚ ȊșȍȖȉȡȍȍ ȗȘȐȏȕȈȕȐȍ Ȑ ȗȘȍȊȘȈȡȈȍȚșȧ Ȋ 
ȖȉȡȍȗȘȐȕȧȚȖȍ șȘȍȌșȚȊȖ ȒȖȔȔțȕȐȒȈȞȐȐ. ǰȔȍȕȕȖ ȥȚȖȋȖ țȘȖȊȕȧ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ 
ȐȕȕȖȊȈȞȐȐ ȌȖșȚȐȋȓȐ ȔȕȖȋȐȍ ȜȐȘȔȣ Ȑ ȗȖȚȘȍȉȐȚȍȓȐ, ȗȘȐȕȐȔȈȦȡȐȍ ȌȈȕȕțȦ 
ȚȍȝȕȖȓȖȋȐȦ. ǪȖ ȊȚȖȘȖȔ ȒȊȈȘȚȈȓȍ 2000 ȋȖȌȈ Ȋ ȎțȘȕȈȓȍ Economist ȉȣȓȐ 
ȖȗțȉȓȐȒȖȊȈȕȣ ȘȍȏțȓȤȚȈȚȣ ȖȗȘȖșȈ, șȖȋȓȈșȕȖ ȒȖȚȖȘȣȔ ȗȖȟȚȐ 90 ȗȘȖȞȍȕȚȖȊ 
ȈȔȍȘȐȒȈȕșȒȐȝ șȍȔȍȑ ș ȒȖȔȗȤȦȚȍȘȈȔȐ, ȗȖȌȒȓȦȟȍȕȕȣȔȐ Ȓ șȍȚȐ ǰȕȚȍȘȕȍȚ, 
ȗȖȓȤȏȖȊȈȓȐșȤ șȍȚȤȦ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȚȗȘȈȊȓȧȚȤ ȥȓȍȒȚȘȖȕȕȣȍ șȖȖȉȡȍȕȐȧ. Ǫ ȚȖ Ȏȍ 
ȊȘȍȔȧ ȖȒȖȓȖ 70 ȗȘȖȞȍȕȚȖȊ șȍȔȍȑ ȘȈȉȖȚȈȓȐ ș ȗȖȐșȒȖȊȣȔȐ ȔȍȝȈȕȐȏȔȈȔȐ Ȋ șȍȚȐ Ȑ 
ȖȒȖȓȖ 40 ȗȘȖȞȍȕȚȖȊ ȗȘȖȊȖȌȐȓȐ ȐșșȓȍȌȖȊȈȕȐȧ ș ȞȍȓȤȦ ȗȘȐȖȉȘȍȚȍȕȐȧ 
ȖȗȘȍȌȍȓȍȕȕȖȋȖ ȗȘȖȌțȒȚȈ (Economist, October 2000). 

ǶȌȕȈȒȖ ȌȘțȋȐȔ ȚȍȝȕȖȓȖȋȐȧȔ ȥȓȍȒȚȘȖȕȕȖȋȖ ȉȐȏȕȍșȈ ȊȘȧȌ ȓȐ țȌȈȍȚșȧ ȚȈȒ ȉȣșȚȘȖ 
ȏȈȊȖȍȊȈȚȤ ȗȘȐȏȕȈȕȐȍ. ǷȘȐȕȧȚȐȍ ȕȖȊȣȝ ȚȍȝȕȖȓȖȋȐȑ ș ȞȍȓȤȦ țȗȘȈȊȓȍȕȐȧ ȞȍȗȖȟȒȈȔȐ 
ȗȖșȚȈȊȖȒ (Ȋ ȖȚȓȐȟȐȍ ȖȚ ȗȘȖșȚȖȑ ȗȍȘȍȌȈȟȐ ȐȕȜȖȘȔȈȞȐȐ ȗȖ ȥȚȐȔ ȞȍȗȖȟȒȈȔ) ȚȘȍȉțȍȚ 
ȥȜȜȍȒȚȐȊȕȖȋȖ ȗȘȐȔȍȕȍȕȐȧ ȕȈȊȣȒȖȊ ȕȈ ȋȖȘȈȏȌȖ ȉȖȓȍȍ ȊȣșȖȒȖȔ țȘȖȊȕȍ, ȉȖȓȍȍ 
ȊȍșȖȔȣȝ ȐȕȊȍșȚȐȞȐȑ Ȋ ȈȗȗȈȘȈȚȕȖȍ Ȑ ȗȘȖȋȘȈȔȔȕȖȍ ȖȉȍșȗȍȟȍȕȐȍ, Ȉ ȚȈȒȎȍ 
șȖȗȘȧȎȍȕȖ ș ȉȖȓȍȍ ȊȣșȖȒȖȑ șȚȍȗȍȕȤȦ ȘȐșȒȈ. Ǫ ȚȈȒȐȝ ȖȉșȚȖȧȚȍȓȤșȚȊȈȝ, șȖȋȓȈșȕȖ 
ȚȍȖȘȐȐ ǸȖȌȎȍȘșȈ, ȘȈșȗȘȖșȚȘȈȕȍȕȐȍ ȕȖȊȖȑ ȚȍȝȕȖȓȖȋȐȐ ȗȘȖȐșȝȖȌȐȚ ȕȍșȒȖȓȤȒȖ 
ȔȍȌȓȍȕȕȍȍ. 

ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ ȗȖȚȘȍȉȐȚȍȓȐ ȉȣșȚȘȖ ȗȘȐȕȧȓȐ ȕȖȊȣȍ 
ȜȖȘȔȣ ȒȖȔȔțȕȐȒȈȞȐȐ Ȋ ȌȖȗȖȓȕȍȕȐȍ Ȓ șțȡȍșȚȊțȦȡȐȔ ȜȖȘȔȈȔ ȖȉȡȍȕȐȧ (șȔ. ȊȣȠȍ 

ȗȘȐȔȍȘ Ȗȉ ȥȓȍȒȚȘȖȕȕȣȝ șȖȖȉȡȍȕȐȧȝ), ȖȕȐ ș ȔȍȕȤȠȐȔ ȥȕȚțȏȐȈȏȔȖȔ ȖȚȕȍșȓȐșȤ Ȓ 
ȗȘȐȔȍȕȍȕȐȦ șȍȚȐ ǰȕȚȍȘȕȍȚ Ȍȓȧ ȊȣȗȖȓȕȍȕȐȧ ȉȖȓȍȍ șȓȖȎȕȣȝ Ȑ ȗȖȚȍȕȞȐȈȓȤȕȖ 
ȉȖȓȍȍ ȘȐșȒȖȊȈȕȕȣȝ ȖȗȍȘȈȞȐȑ, ȚȈȒȐȝ ȒȈȒ ȗȖȒțȗȒȐ Ȋ ȘȍȎȐȔȍ ȖȕȓȈȑȕ. ǹȖȋȓȈșȕȖ 
ȘȍȏțȓȤȚȈȚȈȔ țȗȖȔȐȕȈȊȠȍȋȖșȧ ȐșșȓȍȌȖȊȈȕȐȧ, ȊșȍȋȖ ȖȒȖȓȖ20 ȗȘȖȞȍȕȚȖȊ 
ȗȖȚȘȍȉȐȚȍȓȍȑ șȖȖȉȡȐȓȐ Ȗ șȖȊȍȘȠȍȕȐȐ ȖȕȓȈȑȕȖȊȣȝ ȗȖȒțȗȖȒ Ȑ Ȕȍȕȍȍ 30 ȗȘȖȞȍȕȚȖȊ 
ȏȈȋȘțȎȈȓȐ ȗȘȖȋȘȈȔȔȕȖȍ ȖȉȍșȗȍȟȍȕȐȍ ȗȖ șȍȚȐ (Economist, October 2000). 

ǸȖȌȎȍȘș ȊȣȌȍȓȐȓ ȗȧȚȤ ȋȘțȗȗ ȗȖȚȘȍȉȐȚȍȓȍȑ, ȗȘȐȕȐȔȈȦȡȐȝ ȕȖȊȣȍ ȚȍȝȕȖȓȖȋȐȐ: 
ȕȖȊȈȚȖȘȣ, ȗȍȘȊȣȍ șȚȖȘȖȕȕȐȒȐ, ȘȈȕȕȍȍ ȉȖȓȤȠȐȕșȚȊȖ, ȗȖȏȌȕȍȍ ȉȖȓȤȠȐȕșȚȊȖ Ȑ 
ȖȚșȚȈȦȡȐȍ. Ǫ ȌȈȓȤȕȍȑȠȍȔ ȥȚȈ ȒȓȈșșȐȜȐȒȈȞȐȧ ȉȣȓȈ ȘȈȏȊȐȚȈ ǴțȘȖȔ (Moore, 1991), 
ȗȖȌȘȖȉȕȖ ȖȗȐșȈȊȠȐȔ ȗȘȖȞȍșș ȗȘȐȕȧȚȐȧ ȊȣșȖȒȖȚȍȝȕȖȓȖȋȐȟȕȣȝ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ. 
Ǵȣ ȌȖȉȈȊȐȔ ȍȡȍ ȖȌȕț, ȠȍșȚțȦ ȋȘțȗȗț ȗȖȚȘȍȉȐȚȍȓȍȑ, ȐșȝȖȌȧ Ȑȏ Ȑȝ ȖȚȕȖȠȍȕȐȧ Ȓ 
ȕȖȊȣȔ ȚȍȝȕȖȓȖȋȐȧȔ: ȥȖ ȓȍȕȚȧȐ (ȘȐș. 18.2). 

 ǵȖȊȈȚȖȘȣ ȗȍȘȊȣȔȐ ȗȘȐȕȐȔȈȦȚ ȕȖȊțȦ ȚȍȝȕȖȓȖȋȐȦ. ǶȉȣȟȕȖ ȥȚȖ – ȥȕȚțȏȐȈșȚȣ 
ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȚȍȝȕȖȓȖȋȐȧȔ. ǶȕȐ ȗȘȐȕȐȔȈȦȚ ȕȖȊȣȍ ȚȍȝȕȖȓȖȋȐȐ ȐȔȍȕȕȖ 
ȗȖȚȖȔț, ȟȚȖ ȖȕȐ ȕȖȊȣȍ. ǵȖȊȈȚȖȘȣ ȝȖȚȧȚ ȐȌȚȐ Ȋ ȕȖȋț șȖ ȊȘȍȔȍȕȍȔ, ȌȈ ȚȈȒ, ȟȚȖȉȣ 
Ȑ ȌȘțȋȐȍ ȥȚȖ ȊȐȌȍȓȐ. ǵȍȘȍȌȒȖ ȐȔȍȕȕȖ ȕȖȊȐȏȕȈ ȚȍȝȕȖȓȖȋȐȐ șȚȐȔțȓȐȘțȍȚ 
ȗȘȐȕȧȚȐȍ ȍȍ ȕȖȊȈȚȖȘȈȔȐ. ǴȕȖȋȐȍ ȒȖȔȗȈȕȐȐ-ȕȖȊȈȚȖȘȣ ȚȍȘȗȧȚ ȕȍțȌȈȟȐ, 



ȗȖșȒȖȓȤȒț ȐȔȐ ȌȊȐȎȍȚ șȚȘȍȔȓȍȕȐȍ Ȓ ȕȖȊȣȔ ȚȍȝȕȖȓȖȋȐȧȔ, Ȉ ȕȍ Ȓ 
țȌȖȊȓȍȚȊȖȘȍȕȐȦ ȘȍȈȓȤȕȣȝ ȗȖȚȘȍȉȕȖșȚȍȑ ȒȓȐȍȕȚȖȊ. 

 ǷȍȘȊȣȍ șȚȖȘȖȕȕȐȒȐ ȗȖȝȖȎȐ ȕȈ ȕȖȊȈȚȖȘȖȊ, ȕȖ ȖȉȣȟȕȖ ȊȣȌȊȐȋȈȦȚ ȉȖȓȍȍ 
ȗȘȐȏȘȈȟȕȣȍ ȌȖȊȖȌȣ Ȋ ȗȖȓȤȏț ȗȘȐȕȧȚȐȧ ȕȖȊȖȑ ȚȍȝȕȖȓȖȋȐȐ. ǶȕȐ ȕȍȘȍȌȒȖ ȊȐȌȧȚ Ȋ 
ȗȘȐȕȧȚȐȐ ȕȖȊȖȑ ȚȍȝȕȖȓȖȋȐȐ șțȡȍșȚȊȍȕȕȣȍ ȗȘȍȐȔțȡȍșȚȊȈ Ȑ șȟȐȚȈȦȚ, ȟȚȖ ȖȕȈ 
ȗȖȏȊȖȓȐȚ ȐȔ ȐȏȔȍȕȐȚȤ șȚȐȓȤ ȘȈȉȖȚȣ ȘȣȕȒȈ ȕȈ ȉȓȈȋȖ ȒȈȒ șȈȔȖȑ ȒȖȔȗȈȕȐȐ, ȚȈȒ Ȑ 
ȍȍ ȒȓȐȍȕȚȈȔ. ǶȌȕȐȔ Ȑȏ ȗȍȘȊȣȝ șȚȖȘȖȕȕȐȒȖȊ ȔȍȚȖȌȖȊ ȥȓȍȒȚȘȖȕȕȖȋȖ ȉȐȏȕȍșȈ 
ȧȊȓȧȍȚșȧ ǬȎȍȜȜ ǩȍȏȖș Ȑȏ ȒȖȔȗȈȕȐȐ Amazon.com, ȒȖȚȖȘȣȑ țȊȐȌȍȓ Ȋ 
ȐșȗȖȓȤȏȖȊȈȕȐȐ șȍȚȐ ǰȕȚȍȘȕȍȚ șȖȊȍȘȠȍȕȕȖ ȕȖȊȣȑ șȗȖșȖȉ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ 
ȒȕȐȋȈȔȐ Ȑ ȌȘțȋȐȔȐ ȗȘȖȌțȒȚȈȔȐ, ȖȉȍșȗȍȟȐȊȈȦȡȐȑ ȗȘȍȌȖșȚȈȊȓȍȕȐȍ ȒȓȐȍȕȚȈȔ 
ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ ȞȍȕȕȖșȚȐ. ǷȖȌȖȉȕȖȍ ȊȐȌȍȕȐȍ ȔȖȎȍȚ ȗȘȐȊȍșȚȐ ȕȍ ȚȖȓȤȒȖ Ȓ 
ȋȖȓȖȊȖȒȘțȎȐȚȍȓȤȕȖȔț țșȗȍȝț, ȕȖ Ȑ Ȓ ȋȘȖȔȒȖȔț ȗȘȖȊȈȓț. 

 ǷȘȍȌșȚȈȊȐȚȍȓȐ ȘȈȕȕȍȋȖ ȉȖȓȤȠȐȕșȚȊȈ ȗȖȚȘȍȉȐȚȍȓȍȑ, ȗȘȐȕȐȔȈȦȡȐȝ ȕȖȊțȦ 
ȚȍȝȕȖȓȖȋȐȦ, ȍȡȍ ȉȖȓȍȍ ȗȘȈȋȔȈȚȐȟȕȣ, ȟȍȔ ȗȍȘȊȣȍ șȚȖȘȖȕȕȐȒȐ. ǶȕȐ, ȒȈȒ 
ȗȘȈȊȐȓȖ, ȘȍȎȍ ȔȍȟȚȈȦȚ Ȗ șȗȖșȖȉȈȝ ȘȍȊȖȓȦȞȐȖȕȕȖȋȖ ȐȏȔȍȕȍȕȐȧ ȘȣȕȒȖȊ; șȒȖȘȍȍ 
ȊșȍȋȖ, ȖȕȐ ȊȐȌȧȚ Ȍȓȧ șȍȉȧ ȊȖȏȔȖȎȕȖșȚȐ ȗȖȥȚȈȗȕȖȋȖ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ. 
ǵȈȗȘȐȔȍȘ, ȖȕȐ ȔȖȋțȚ ȊȏȧȚȤșȧ ȏȈ ȖȗȘȍȌȍȓȍȕȕȣȑ ȈșȗȍȒȚ ȞȍȗȖȟȒȐ ȗȖșȚȈȊȖȒ, ȚȈȒȖȑ 
ȒȈȒ ȏȈȒțȗȒȐ, Ȑ ș ȞȍȓȤȦ ȘȈȞȐȖȕȈȓȐȏȈȞȐȐ ȌȈȕȕȖȋȖ ȊȐȌȈ ȌȍȧȚȍȓȤȕȖșȚȐ ȗȘȐȔȍȕȐȚȤ 
Ȓ ȕȍȔț ȐȕȚȍȘȕȍȚ-ȚȍȝȕȖȓȖȋȐȐ. ǷȘȍȌșȚȈȊȐȚȍȓȧȔȐ ȘȈȕȕȍȋȖ ȉȖȓȤȠȐȕșȚȊȈ ȕȍȘȍȌȒȖ 
ȌȊȐȎȍȚ șȚȘȍȔȓȍȕȐȍ Ȓ ȥȜȜȍȒȚȐȊȕȖșȚȐ, Ȋ ȚȖ ȊȘȍȔȧ ȒȈȒ ȗȍȘȊȣȍ șȚȖȘȖȕȕȐȒȐ ȐȡțȚ 
ȊȖȏȔȖȎȕȖșȚȐ țȊȍȓȐȟȍȕȐȧ ȗȘȖȌțȒȚȐȊȕȖșȚȐ. 

 ǷȘȍȌșȚȈȊȐȚȍȓȐ ȗȖȏȌȕȍȋȖ ȉȖȓȤȠȐȕșȚȊȈ ȗȖȚȘȍȉȐȚȍȓȍȑ, ȗȘȐȕȐȔȈȦȡȐȝ ȕȖȊțȦ 
ȚȍȝȕȖȓȖȋȐȦ, ȗȖȓțȟȐȓȐ ȝȈȘȈȒȚȍȘȐșȚȐȒț “ȒȖȕșȍȘȊȈȚȖȘȖȊ” (Moore, 1991). ǶȕȐ 
ȕȍȘȍȌȒȖ ȊȣȝȖȌȧȚ ȕȈ ȘȣȕȖȒ ȐȓȐ ȗȘȐȕȐȔȈȦȚ ȕȖȊțȦ ȚȍȝȕȖȓȖȋȐȦ Ȋ ȖșȕȖȊȕȖȔ Ȑȏ 
șȚȘȈȝȈ ȖȒȈȏȈȚȤșȧ Ȋ ȖȚșȚȈȦȡȐȝ, ȗȖȚȖȔț ȟȚȖ ȌȘțȋȐȍ țȟȈșȚȕȐȒȐ ȘȣȕȒȈ țȎȍ șȌȍȓȈȓȐ 
ȥȚȖ. ǷȘȐȕȐȔȈȧ ȕȖȊțȦ ȚȍȝȕȖȓȖȋȐȦ Ȕȍȕȍȍ ȖȝȖȚȕȖ, ȟȍȔ ȘȈȕȕȍȍ ȉȖȓȤȠȐȕșȚȊȖ, ȖȕȐ 
ȉȖȓȤȠȍ ȕțȎȌȈȦȚșȧ Ȋ ȗȖȌȌȍȘȎȒȍ Ȑ Ȋ țȗȘȈȊȓȍȕȐȐ ȐșȗȖȓȤȏȖȊȈȕȐȍȔ ȕȖȊȖȑ 

ȚȍȝȕȖȓȖȋȐȐ. ǷȘȍȌșȚȈȊȐȚȍȓȐ ȗȖȏȌȕȍȋȖ ȉȖȓȤȠȐȕșȚȊȈ ȕȍȘȍȌȒȖ ȉȣȊȈȦȚ șȉȐȚȣ ș 
ȚȖȓȒț, ȕȍ ȗȖȕȐȔȈȧ, ȒȈȒțȦ ȗȖȓȤȏț ȐȔ ȔȖȎȍȚ ȗȘȐȕȍșȚȐ ȕȖȊȈȧ ȚȍȝȕȖȓȖȋȐȧ. ǶȕȐ 
ȎȌțȚ, ȗȖȒȈ ȍȍ ȖȗȘȖȉțȦȚ Ȑ ȗȘȖȊȍȘȧȚ ȌȘțȋȐȍ, ȗȘȍȎȌȍ ȟȍȔ șȈȔȐ șȚȈȕțȚ ȍȍ 
ȗȘȐȔȍȕȧȚȤ. Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ ȖȕȐ țȊȍȘȍȕȣ Ȋ ȕȍȖȉȝȖȌȐȔȖșȚȐ ȖȊȓȈȌȍȕȐȧ ȥȚȖȑ 
ȚȍȝȕȖȓȖȋȐȍȑ ȘȈȌȐ ȚȖȋȖ, ȟȚȖȉȣ ȕȍ ȖȚșȚȈȊȈȚȤ ȖȚ ȒȖȕȒțȘȍȕȚȖȊ. 

 ǶȚșȚȈȦȡȐȝ ȔȖȎȕȖ ȕȈȏȊȈȚȤ “șȒȍȗȚȐȒȈȔȐ”, ȒȖȚȖȘȣȍ ȕȈ șȈȔȖȔ Ȍȍȓȍ ȕȍ ȊȐȌȧȚ 
ȗȖȚȍȕȞȐȈȓȈ Ȋ ȕȖȊȖȑ ȚȍȝȕȖȓȖȋȐȐ, ȒȈȒ ȔȖȎȕȖ ȌȖȓȤȠȍ șȖȗȘȖȚȐȊȓȧȦȚșȧ ȍȍ 
ȗȘȐȕȧȚȐȦ, ȕȖ Ȋ ȒȖȕȞȍ ȒȖȕȞȖȊ ȔȖȋțȚ ȉȣȚȤ ȊȣȕțȎȌȍȕȣ ȗȘȐȕȧȚȤ ȚȖ, ȟȍȔ țȎȍ 
ȗȖȓȤȏțȦȚșȧ Ȋșȍ ȊȖȒȘțȋ, ȊȒȓȦȟȈȧ ȗȖșȚȈȊȡȐȒȖȊ, ȌȐșȚȘȐȉȤȦȚȖȘȖȊ Ȑ ȒȓȐȍȕȚȖȊ. 

 ǰ ȕȈȒȖȕȍȞ, ȓȍȕȚȧȐ – ȥȚȖ Țȍ, ȒȚȖ ȗȖșȓȍȌȕȐȔȐ ȗȘȐȕȐȔȈȍȚ ȕȖȊțȦ ȚȍȝȕȖȓȖȋȐȦ. 
ǶȕȐ ȕȍȘȍȌȒȖ ȌȍȓȈȦȚ Ȋșȍ ȊȖȏȔȖȎȕȖȍ ȘȈȌȐ ȚȖȋȖ, ȟȚȖȉȣ ȐȏȉȍȎȈȚȤ ȗȘȐȕȧȚȐȧ ȕȖȊȖȑ 
ȚȍȝȕȖȓȖȋȐȐ. ǰȕȖȋȌȈ ȖȕȐ ȔȍȕȧȦȚ șȚȐȓȤ ȘȈȉȖȚȣ, ȟȚȖȉȣ ȐȏȖȓȐȘȖȊȈȚȤ șȍȉȧ ȖȚ 
ȐȕȕȖȊȈȞȐȑ, ȖșțȡȍșȚȊȓȧȍȔȣȝ ȊȖȒȘțȋ, Ȑ ȌȈȎȍ ȔȖȋțȚ ȗȘȍȊȘȈȚȐȚȤ șȊȖȑ ȖȚȒȈȏ ȖȚ 
ȕȖȊȖȑ ȚȍȝȕȖȓȖȋȐȐ Ȋ ȗȘȍȐȔțȡȍșȚȊȖ. ǵȍȒȖȚȖȘȣȍ ȉțȝȋȈȓȚȍȘȣ ȗȖ-ȗȘȍȎȕȍȔț 
ȗȘȍȌȗȖȟȐȚȈȦȚ ȗȍȘȤȍȊțȦ ȘțȟȒț ȥȓȍȒȚȘȖȕȕȖȑ ȚȈȉȓȐȞȍ! ǵȍȒȖȚȖȘȣȍ ȜȐȘȔȣ 
ȕȐȒȖȋȌȈ ȕȍ ȊȖȏȤȔțȚ ȕȈ ȊȖȖȘțȎȍȕȐȍ ȚȍȝȕȖȓȖȋȐȐ ȥȓȍȒȚȘȖȕȕȖȋȖ ȉȐȏȕȍșȈ Ȑ, 
ȊȖȏȔȖȎȕȖ, ȕȈ șȈȔȖȔ Ȍȍȓȍ șȖȏȌȈȌțȚ șȖȉșȚȊȍȕȕȣȍ ȕȐȠȐ, Ȋ ȒȖȚȖȘȣȝ ȉțȌțȚ 
ȉȓȈȋȖȗȖȓțȟȕȖ șțȡȍșȚȊȖȊȈȚȤ, ȖȉșȓțȎȐȊȈȧ ȈȕȈȓȖȋȐȟȕȖ ȕȈșȚȘȖȍȕȕȣȝ ȒȓȐȍȕȚȖȊ. 



 

ǸȐș. 18.2. ǸȈșȗȘȖșȚȘȈȕȍȕȐȍ ȐȕȕȖȊȈȞȐȐ 

18.1.2. ǷȐȖȕȍȘȣ Ȑ ȗȘȈȋȔȈȚȐȒȐ 

ǴțȘ (Moore, 1991) ȌȖȒȈȏȈȓ, ȟȚȖ Ȋ ȗȘȖȞȍșșȍ ȗȘȐȕȧȚȐȧ ȕȖȊȣȝ 
ȊȣșȖȒȖȚȍȝȕȖȓȖȋȐȟȕȣȝ ȗȘȖȌțȒȚȖȊ șțȡȍșȚȊțȍȚ ȘȈȏȘȣȊ, ȚȈȒ ȕȈȏȣȊȈȍȔȈȧ 
“ȘȈșȡȍȓȐȕȈ”, Ȋ ȒȖȚȖȘțȦ ȗȖȗȈȌȈȦȚ ȔȕȖȋȐȍ (ȘȐș. 18.3). 

 

ǸȐș. 18.3. “ǸȈșȡȍȓȐȕȈ" ȗȘȐ șȖȏȌȈȕȐȐ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ 

ǷȖ șțȚȐ ȥȚȖ ȥȚȈȗ ȗȘȍȊȘȈȡȍȕȐȧ ȚȍȝȕȖȓȖȋȐȐ Ȍȓȧ ȥȕȚțȏȐȈșȚȖȊ Ȑ ȗȘȖȊȐȌȞȍȊ Ȋ 
ȚȍȝȕȖȓȖȋȐȦ Ȍȓȧ ȗȘȈȋȔȈȚȐȒȖȊ. ȅȕȚțȏȐȈȏȔȈ ȕȖȊȈȚȖȘȖȊ Ȑ ȗȍȘȊȣȝ șȚȖȘȖȕȕȐȒȖȊ 
ȖȉȣȟȕȖ ȉȣȊȈȍȚ ȌȖșȚȈȚȖȟȕȖ Ȍȓȧ ȗȘȖȌȊȐȎȍȕȐȧ ȐȕȕȖȊȈȞȐȐ. ǵȖ ȍȍ ȖȒȖȕȟȈȚȍȓȤȕȣȑ 
țșȗȍȝ ȏȈȊȐșȐȚ ȖȚ ȚȖȋȖ, țȉȍȌȐȚȍȓȤȕȣȔȐ ȓȐ ȉțȌțȚ Ȍȓȧ ȗȘȈȋȔȈȚȐȒȖȊ ȊȖȏȔȖȎȕȖșȚȐ 
ȖȉȍșȗȍȟȍȕȐȧ ȗȘȖȌțȒȚȐȊȕȖșȚȐ Ȑ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ ȗȘȖȞȍșșȖȊ, ȗȘȍȌȖșȚȈȊȓȧȍȔȣȍ 
ȕȖȊȖȑ ȚȍȝȕȖȓȖȋȐȍȑ. 



ǪȍȘȕȍȔșȧ Ȓ ȊȖȗȘȖșț Ȗȉ ȐșȗȖȓȤȏȖȊȈȕȐȐ șȍȚȐ ǰȕȚȍȘȕȍȚ Ȍȓȧ ȉȐȏȕȍșȈ. ǶȒȈȏȣȊȈȍȚșȧ, 
șțȡȍșȚȊțȦȚ ȌȊȍ ȘȈȏȓȐȟȕȣȍ ȋȘțȗȗȣ șȚȖȘȖȕȕȐȒȖȊ ȗȘȐȕȧȚȐȧ ȚȍȝȕȖȓȖȋȐȑ 
ȥȓȍȒȚȘȖȕȕȖȋȖ ȉȐȏȕȍșȈ. ǪȖ-ȗȍȘȊȣȝ, ȥȚȖ ȕȈșȚȖȧȡȐȍ ȗȍȘȊȣȍ șȚȖȘȖȕȕȐȒȐ, 
ȖȉȓȈȌȈȦȡȐȍ șȖȉșȚȊȍȕȕȣȔ ȊȐȌȍȕȐȍȔ. ǶȕȐ țȝȊȈȚȐȓȐșȤ ȏȈ ȗȘȍȌȓȖȎȍȕȕȣȍ ȐȔ 
ȊȖȏȔȖȎȕȖșȚȐ ȘȈȌȐ ȘȍȒȖȕșȚȘțȒȞȐȐ șȊȖȐȝ ȖȚȘȈșȓȍȑ Ȑ șȖȏȌȈȕȐȧ șțȡȍșȚȊȍȕȕȣȝ 
șȚȘȈȚȍȋȐȟȍșȒȐȝ ȗȘȍȐȔțȡȍșȚȊ Ȍȓȧ șȊȖȐȝ ȜȐȘȔ. ǪȗȘȖȟȍȔ, ȔȕȖȋȐȔ Ȑȏ ȕȐȝ ȖȒȈȏȈȓȖșȤ 
ȖȟȍȕȤ ȚȘțȌȕȖ ȐȏȊȓȍȟȤ ȗȘȐȉȣȓȤ Ȑȏ ȥȚȐȝ ȚȖȓȤȒȖ ȟȚȖ șȖȏȌȈȕȕȣȝ ȗȘȐȕȞȐȗȐȈȓȤȕȖ 
ȕȖȊȣȝ ȔȖȌȍȓȍȑ ȉȐȏȕȍșȈ. ǴȕȖȋȐȍ ȐȕȚȍȘȕȍȚ-ȒȖȔȗȈȕȐȐ, șȖȏȌȈȕȕȣȍ Ȋ ȗȍȘȐȖȌ ȗȍȘȊȖȋȖ 
ȊșȗȓȍșȒȈ ȈȒȚȐȊȕȖșȚȐ ȥȓȍȒȚȘȖȕȕȖȋȖ ȉȐȏȕȍșȈ, ȗȖȗȈȌȈȦȚ ȐȔȍȕȕȖ Ȋ ȥȚț ȒȈȚȍȋȖȘȐȦ. 
ȅȚȖ ȚȈȒ ȕȈȏȣȊȈȍȔȣȍ “ȗȐȖȕȍȘȣ șȍȚȐ ǰȕȚȍȘȕȍȚ”, Ȓ ȒȖȚȖȘȣȔ ȖȚȕȖșȧȚșȧ ȗȖȐșȒȖȊȣȍ 
ȔȍȝȈȕȐȏȔȣ, ȚȈȒȐȍ ȒȈȒ Yahoo, ȖȕȓȈȑȕȖȊȣȍ ȘȖȏȕȐȟȕȣȍ ȒȖȔȗȈȕȐȐ, ȚȈȒȐȍ 
ȒȈȒAmazon.com, Ȉ ȚȈȒȎȍ șȈȑȚȣ ȈțȒȞȐȖȕȖȊ, ȚȈȒȐȍ ȒȈȒ eBay. 

eBay ȧȊȓȧȍȚșȧ ȖȉȘȈȏȞȖȊȣȔ ȗȘȐȔȍȘȖȔ ȗȐȖȕȍȘȈ Ȋ șȍȚȐ ǰȕȚȍȘȕȍȚ. Ǫ ȒȖȕȞȍ1990ȝ ȋȋ. 
ȥȚȖȚ șȈȑȚ șȚȈȓ șȈȔȣȔ ȗȖȗțȓȧȘȕȣȔ ȊȖ ȊșȍȔȐȘȕȖȑ ȗȈțȚȐȕȍ Ȍȓȧ ȚȖȘȋȖȊȓȐ 
ȒȖȓȓȍȒȞȐȖȕȕȣȔȐ ȗȘȍȌȔȍȚȈȔȐ. ǻȒȘȍȗȓȍȕȐȍ ȗȖȏȐȞȐȑ ȥȚȖȋȖ șȈȑȚȈ ȗȘȖȐșȝȖȌȐȓȖ Ȋ 
ȖșȕȖȊȕȖȔ ȉȓȈȋȖȌȈȘȧ țșȚȕȖȔț ȖȉȡȍȕȐȦ, Ȉ ȕȍ ȘȍȒȓȈȔȍ Ȋ ǹǴǰ, ȟȚȖ șȗȖșȖȉșȚȊȖȊȈȓȖ 
șȖȏȌȈȕȐȦ ȉȓȈȋȖȚȊȖȘȕȖȋȖ Ȍȓȧ ȖȘȋȈȕȐȏȈȞȐȐ ȞȐȒȓȈ ȥȜȜȍȒȚȐȊȕȖșȚȐ, ȒȖȋȌȈ ȉȖȓȤȠȖȍ 
ȒȖȓȐȟȍșȚȊȖ ȗȖȒțȗȈȚȍȓȍȑ ȕȈ șȈȑȚȍ ȗȘȐȊȓȍȒȈȍȚ Ȋșȍ ȉȖȓȤȠȍ ȗȘȖȌȈȊȞȖȊ, Ȉ ȖȕȐ Ȋ șȊȖȦ 
ȖȟȍȘȍȌȤ ȗȘȐȊȓȍȒȈȦȚ ȍȡȍ ȉȖȓȤȠȍ ȗȖȒțȗȈȚȍȓȍȑ. Ǫ 2001 ȋȖȌț ȟȐșȓȖ ȗȖȓȤȏȖȊȈȚȍȓȍȑ 
eBay ȗȖ ȊșȍȔț ȔȐȘț ȌȖșȚȐȋȓȖ 38 Ȕȓȕ.. Ǫ ȚȘȍȚȤȍȔ ȒȊȈȘȚȈȓȍ 2001 ȋȖȌȈ ȉȣȓȖ 
ȏȈȘȍȋȐșȚȘȐȘȖȊȈȕȖ 109 Ȕȓȕ. Ȓțȗȓȍȕȕȣȝ Ȑ ȗȘȖȌȈȕȕȣȝ ȍȌȐȕȐȞ ȚȖȊȈȘȖȊ ȕȈ ȖȉȡțȦ 
șțȔȔț2,4 ȔȓȘȌ. ȌȖȓȓȈȘȖȊ. ǷȘȐȉȣȓȤ ȒȖȔȗȈȕȐȐ eBay ȖȚ ȥȚȐȝ ȗȘȖȌȈȎ șȖșȚȈȊȐȓȈ194 
Ȕȓȕ. ȌȖȓȓȈȘȖȊ, ȟȚȖ ȕȈ 71 ȗȘȖȞȍȕȚ ȉȖȓȤȠȍ ȗȖ șȘȈȊȕȍȕȐȦ ș ȈȕȈȓȖȋȐȟȕȣȔ ȗȍȘȐȖȌȖȔ 
2000 ȋȖȌȈ (Fortune, 21 January 2002). 

ǭȡȍ ȖȌȕȐȔ ȗȘȐȔȍȘȖȔ “ȗȐȖȕȍȘȈ Ȋ șȍȚȐ ǰȕȚȍȘȕȍȚ” ȧȊȓȧȍȚșȧ Egg, ȗȍȘȊȣȑ 
ȉȘȐȚȈȕșȒȐȑ ȐȕȚȍȘȕȍȚ ȉȈȕȒ. Ƕȕ ȉȣȓ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕ ȕȈ ȘȣȕȒȍ Ȋ ȒȈȟȍșȚȊȍ 
ȐȕȕȖȊȈȞȐȖȕȕȖȋȖ ȗȘȍȌȓȖȎȍȕȐȧ, ȖȌȕȖȊȘȍȔȍȕȕȖ ȈȌȈȗȚȐȘȖȊȈȕȕȖȋȖ Ȓ șȗȍȞȐȜȐȟȍșȒȐȔ 
ȗȖȚȘȍȉȕȖșȚȧȔ ȒȓȐȍȕȚȖȊ (ȓȖȏțȕȋ ȉȘȍȕȌȈ ȋȓȈșȐȓ: “Egg – ȥȚȖ ȊȈȠ ȖșȕȖȊȕȖȑ ȗȈȘȚȕȍȘ, 
ȒȖȚȖȘȣȑ, ȗȖșȚȖȧȕȕȖ ȕȈȝȖȌȧșȤ ȘȧȌȖȔ, ȗȘȍȌȓȈȋȈȍȚ ȗȘȖșȚȣȍ Ȑ ȘȈȏțȔȕȣȍ ȜȐȕȈȕșȖȊȣȍ 
ȘȍȠȍȕȐȧ”). ǿȍȘȍȏ ȕȍȌȍȓȦ ȗȖșȓȍ ȗȖȧȊȓȍȕȐȧ Ȋ șȍȚȐ ȕȈ ȥȚȖȔ șȈȑȚȍ ȉȣȓȖ 
ȏȈȘȍȋȐșȚȘȐȘȖȊȈȕȖ 1,75 Ȕȓȕ. ȗȖșȍȡȍȕȐȑ. 

ǲ ȒȖȕȞț 2001 ȋȖȌȈ ȌȖȓȧ ȥȚȖȋȖ ȉȈȕȒȈ ȕȈ ȉȘȐȚȈȕșȒȖȔ ȘȣȕȒȍ ȒȘȍȌȐȚȕȣȝ ȒȈȘȚȖȟȍȒ 
șȖșȚȈȊȐȓȈ 9 ȗȘȖȞȍȕȚȖȊ, Ȉ ȗȖȒȈȏȈȚȍȓȤ ȖșȊȍȌȖȔȓȍȕȕȖșȚȐ ȗȖȚȘȍȉȐȚȍȓȍȑ Ȗ ȉȘȍȕȌȍ 
ȌȖșȚȐȋ 88 ȗȘȖȞȍȕȚȖȊ. ǲ ȚȖȔț ȔȖȔȍȕȚț ȟȐșȓȖ ȒȓȐȍȕȚȖȊ Egg ȌȖșȚȐȋȓȖ 1,58 Ȕȓȕ. , ȕȍ 
ȔȍȕȤȠȍ, ȟȍȔ ț ȓȦȉȖȋȖ Ȑȏ ȞȍȕȚȘȈȓȤȕȣȝ ȉȈȕȒȖȊ. Ǫșȍ ȥȚȐ ȌȖșȚȐȎȍȕȐȧ șȚȈȓȐ 
ȘȍȏțȓȤȚȈȚȖȔ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȐȕȕȖȊȈȞȐȖȕȕȣȝ ȚȍȝȕȖȓȖȋȐȑ, ȒȖȚȖȘȣȍ ȥȜȜȍȒȚȐȊȕȖ 
ȗȘȍȖȌȖȓȍȓȐ ȗȘȍȗȧȚșȚȊȐȧ ȕȈ ȗțȚȐȒ ȥȚȖȔț ȕȍȒȖȋȌȈ ȝȖȘȖȠȖ ȏȈȡȐȡȍȕȕȖȔț ȘȣȕȒț 
(Marketing Business,September 2001). 

ǪȚȖȘȈȧ ȒȈȚȍȋȖȘȐȧ – ȥȚȖ ȗȘȈȋȔȈȚȐȒȐ, ȜȐȘȔȣ, ȖȚȕȖșȧȡȐȍșȧ Ȓ ȘȈȕȕȍȔț 

ȉȖȓȤȠȐȕșȚȊț, ȒȖȚȖȘȣȍ ȗȘȐȕȧȓȐ ȚȍȝȕȖȓȖȋȐȐ ȥȓȍȒȚȘȖȕȕȖȋȖ ȉȐȏȕȍșȈ ȕȍ șȚȖȓȤ 
ȗȖșȗȍȠȕȖ, ș ȧȊȕȖ ȊȣȘȈȎȍȕȕȖȑ ȞȍȓȤȦ țșȖȊȍȘȠȍȕșȚȊȖȊȈȚȤ șțȡȍșȚȊțȦȡȐȍ ȖȗȍȘȈȞȐȐ 
Ȑ ȌȖȉȐȚȤșȧ ȥȒȖȕȖȔȐȐ ȉȓȈȋȖȌȈȘȧ ȘȈȞȐȖȕȈȓȐȏȈȞȐȐ, Ȉ ȚȈȒȎȍ țȓțȟȠȐȚȤ 
ȖȉșȓțȎȐȊȈȕȐȍ, ȗȘȍȌȓȈȋȈȍȔȖȍ ȒȓȐȍȕȚȈȔ. ǲ ȚȈȒ ȕȈȏȣȊȈȍȔȣȔ “ȗȘȈȋȔȈȚȐȒȈȔ Ȋ șȍȚȐ 
ǰȕȚȍȘȕȍȚ” ȖȚȕȖșȧȚșȧ ȒȖȔȗȈȕȐȐ Cisco, IBM,Dell Ȑ Tesco. ǵȈȗȘȐȔȍȘ, ȌȖ 



ȘȈȏȊȍȘȚȣȊȈȕȐȧ Ȋ 2000 ȋȖȌț ȒȖȔȗȈȕȐȍȑ Tesco ȗȘȖȋȘȈȔȔȣ ȖȉșȓțȎȐȊȈȕȐȧ Ȋ ȖȉȓȈșȚȐ 
ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ, ȖȝȊȈȚȣȊȈȦȡȍȑ ȊșȦ șȚȘȈȕț, ȗȘȖȠȓȖ ȗȖȟȚȐ ȗȧȚȤ ȓȍȚ, 
ȗȖȚȘȈȟȍȕȕȣȝ ȕȈ ȗȖȌȋȖȚȖȊȒț Ȑ ȗȘȍȌȊȈȘȐȚȍȓȤȕȣȍ ȐșȗȣȚȈȕȐȧ. ǺȈȒȈȧ ȗȖȌȋȖȚȖȊȒȈ 
ȖȏȕȈȟȈȍȚ, ȟȚȖ șȈȑȚ Tesco.com Ȋ șȍȚȐ ǰȕȚȍȘȕȍȚ ȓȐȌȐȘțȍȚ ȗȖ ȗȖȒȈȏȈȚȍȓȧȔ ȒȈȟȍșȚȊȈ, 
ȖȗțȉȓȐȒȖȊȈȕȕȣȔ ȟȐȒȈȋșȒȖȑ ȒȖȔȗȈȕȐȍȑ Gomez, Ȑ ȔȕȖȋȐȍ ȈȔȍȘȐȒȈȕșȒȐȍ ȒȖȔȗȈȕȐȐ 
șȟȐȚȈȦȚ ȒȖȔȗȈȕȐȦ Tesco ȔȐȘȖȊȣȔ ȓȐȌȍȘȖȔ Ȋ ȥȚȖȑ șȜȍȘȍ ȌȍȧȚȍȓȤȕȖșȚȐ. 

ǶȗȘȍȌȍȓȍȕȕȖ, Tesco.com Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ ȧȊȓȧȍȚșȧ ȒȘțȗȕȍȑȠȐȔ Ȋ ȔȐȘȍ 
ȞȍȕȚȘȖȔ ȥȓȍȒȚȘȖȕȕȖȋȖ ȉȐȏȕȍșȈ ȗȘȖȌȈȎȐ ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ, Ȋ ȗȓȈȕȣ ȒȖȚȖȘȖȋȖ 
ȊȝȖȌȐȚ ȥȒșȗȈȕșȐȧ Ȋ ǹШǨ. ǼȖȘȔțȓȐȘȖȊȒȈ ȗȘȍȌȓȖȎȍȕȐȧ ȞȍȕȕȖșȚȐ Tesco Direct Ȑ 
ȔȖȌȍȓȤ ȊȍȌȍȕȐȧ ȉȐȏȕȍșȈ ȉȣȓȐ ȖșȕȖȊȈȕȣ ȕȈ ȚȡȈȚȍȓȤȕȖȔ ȐȏțȟȍȕȐȐ ȗȖȎȍȓȈȕȐȑ 
ȗȖȒțȗȈȚȍȓȍȑ ȗȖ ȗȘȐȖȉȘȍȚȍȕȐȦ ȗȘȖȌțȒȚȖȊȣȝ ȚȖȊȈȘȖȊ ȟȍȘȍȏ ǰȕȚȍȘȕȍȚ. ǪȖȗȘȍȒȐ 
ȖȎȐȌȈȕȐȧȔ, șȚȖȘȖȕȕȐȒȐ ȖȕȓȈȑȕȖȊȖȋȖ ȠȖȗȐȕȋȈ ȖȚȕȦȌȤ ȕȍ ȖȚȒȈȏȈȓȐșȤ ȖȚ 
ȗȖșȍȡȍȕȐȧ ȚȘȈȌȐȞȐȖȕȕȣȝ ȔȈȋȈȏȐȕȖȊ. ǲȈȒ ȊȣȧșȕȐȓȖșȤ, ȐȔ ȕȘȈȊȐȚșȧ ȗȖșȍȡȈȚȤ 
ȔȈȋȈȏȐȕȣ, ȟȚȖȉȣ ȓȐȟȕȖ ȗȖșȔȖȚȘȍȚȤ ȕȈ șȊȍȎȐȍ ȗȘȖȌțȒȚȣ, Ȉ ȚȈȒȎȍ ȐȏțȟȐȚȤ 
ȕȖȊȐȕȒȐ, ȗȖȧȊȐȊȠȐȍșȧ Ȋ ȗȘȖȌȈȎȍ. 

ǺȈȒȎȍ ȖȒȈȏȈȓȖșȤ, ȟȚȖ ȥȚȐ ȗȖȒțȗȈȚȍȓȐ ȌȖȊȍȘȧȦȚ șȊȖȐȔ ȔȍșȚȕȣȔ ȔȈȋȈȏȐȕȈȔ, 
șȟȐȚȈȧ, ȟȚȖ Ȋ ȕȐȝ ȔȖȎȕȖ ȗȘȐȖȉȘȍșȚȐ ȒȈȟȍșȚȊȍȕȕȣȍ ȗȘȖȌțȒȚȣ ȗȖ ȗȘȐȍȔȓȍȔȣȔ 
ȞȍȕȈȔ. ǩȖȓȤȠȐȕșȚȊȖ ȗȖȒțȗȈȚȍȓȍȑ șȟȐȚȈȍȚ ȖȕȓȈȑȕȖȊȣȑ ȠȖȗȐȕȋ ȕȍ ȏȈȔȍȕȖȑ, Ȉ 
ȌȖȗȖȓȕȍȕȐȍȔ Ȓ ȚȘȈȌȐȞȐȖȕȕȖȔț șȗȖșȖȉț ȗȘȐȖȉȘȍȚȍȕȐȧ ȚȖȊȈȘȖȊ. ǷȖ ȥȚȖȑ ȗȘȐȟȐȕȍ 

ȖȕȓȈȑȕȖȊȣȑ ȗȖȒțȗȈȚȍȓȤ ȗȘȍȌȗȖȟȐȚȈȍȚ ȐȔȍȕȕȖ ȚȖȚ ȔȈȋȈȏȐȕ, ȒȖȚȖȘȣȑ Ȗȕ ȗȖșȍȡȈȍȚ 
ȓȐȟȕȖ. ǯȌȍșȤ Ȗȕ ȔȖȎȍȚ ȊȣȉȘȈȚȤ ȗȘȖȌțȒȚȣ Ȑȏ ȏȕȈȒȖȔȖȋȖ ȔȍșȚȕȖȋȖ ȈșșȖȘȚȐȔȍȕȚȈ Ȑ 
ȗȘȐȖȉȘȍșȚȐ Ȑȝ ȗȖ ȚȖȑ Ȏȍ Ȟȍȕȍ, ȟȚȖ Ȑ ȖȉȣȟȕȖ. 

ǷȘȍȌȓȖȎȍȕȐȍ ȏȊțȟȈȓȖ ȚȈȒ: “ǬȍȓȈȑȚȍ ȗȖȒțȗȒȐ Ȋ ȕȈȠȍȔ ȔȈȋȈȏȐȕȍ Ȋ ȘȍȎȐȔȍ 
ȖȕȓȈȑȕ”. ǴȖȌȍȓȤ, ȗȘȐȕȧȚȈȧ ȒȖȔȗȈȕȐȍȑ Tesco, șȖȟȍȚȈȍȚ Ȋ șȍȉȍ ȖȕȓȈȑȕȖȊȣȑ Ȑ 
ȚȘȈȌȐȞȐȖȕȕȣȑ ȉȐȏȕȍș: ȖȕȓȈȑȕȖȊȣȍ ȗȘȖȌȈȎȐ ȧȊȓȧȦȚșȧ ȟȈșȚȤȦ ȗȘȖȌȈȎ ȜȐȓȐȈȓȖȊ 
ȒȖȔȗȈȕȐȐ Ȑ șȊȧȏȈȕȣ ș șȐșȚȍȔȖȑ ȗȖȗȖȓȕȍȕȐȧ ȚȖȊȈȘȕȣȝ ȏȈȗȈșȖȊ ȕȈ ȉȈȏȍ 
ȖȗȘȍȌȍȓȍȕȕȖȋȖ ȔȈȋȈȏȐȕȈ. ǷȘȍȌȓȖȎȍȕȐȍ ȞȍȕȕȖșȚȐ ȖșȕȖȊȈȕȖ ȕȈ țȌȖȉșȚȊȍ Ȑ 
ȥȒȖȕȖȔȐȐ ȊȘȍȔȍȕȐ, Ȉ ȚȈȒȎȍ ȕȈ ȉȖȓȤȠȍȑ ȗȍȘșȖȕȈȓȐȏȈȞȐȐ ȒȓȐȍȕȚȖȊ: ȗȘȖȋȘȈȔȔȕȖȍ 
ȖȉȍșȗȍȟȍȕȐȍ ȘȍȋȐșȚȘȐȘțȍȚ ȗȘȍȌȣȌțȡȐȍ ȗȖȒțȗȒȐ, ȊȣȌȈȍȚ “ȕȈȗȖȔȐȕȈȕȐȧ”, Ȉ ȚȈȒȎȍ 
ȗȘȍȌțȗȘȍȎȌȈȍȚ Țȍȝ ȗȖȒțȗȈȚȍȓȍȑ, ȒȖȚȖȘȣȍ, ȕȈȗȘȐȔȍȘ, șȚȘȈȌȈȦȚ ȈȓȓȍȘȋȐȍȑ ȕȈ ȖȘȍȝȐ 

ȐȓȐ ȕțȎȌȈȦȚșȧ Ȋ ȖșȖȉȖȔ ȊȣȉȖȘȍ ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ. 

ǷȘȐ ȖȚȕȖșȐȚȍȓȤȕȖ ȕȐȏȒȐȝ ȏȈȚȘȈȚȈȝ ȕȈ șȖȏȌȈȕȐȍ ȚȈȒȖȑ șȐșȚȍȔȣ (35 Ȕȓȕ. ȜțȕȚȖȊ 
șȚȍȘȓȐȕȋȖȊ) Ȑ ȍȍ ȉȣșȚȘȖȔ ȘȈșȗȘȖșȚȘȈȕȍȕȐȐ Ȋ ȔȈșȠȚȈȉȈȝ Ȋșȍȑ șȚȘȈȕȣ 
ȚȘȈȌȐȞȐȖȕȕȣȍ ȔȈȋȈȏȐȕȣ șȓțȎȈȚ “ȔȐȕȐ-șȒȓȈȌȈȔȐ”, ȋȌȍ șȗȍȞȐȈȓȤȕȣȍ 
ȒȖȔȗȓȍȒȚȖȊȡȐȒȐ ȏȈȒȈȏȖȊ ȔȖȋțȚ, ȐșȗȖȓȤȏțȧ ȚȍȓȍȎȒȐ ȖșȖȉȖȑ ȒȖȕșȚȘțȒȞȐȐ, 
ȖȌȕȖȊȘȍȔȍȕȕȖ ȗȖȌȋȖȚȈȊȓȐȊȈȚȤ ȗȖ ȠȍșȚȤ ȖȕȓȈȑȕȖȊȣȝ ȏȈȒȈȏȖȊ. ǷȖ ȖȞȍȕȒȈȔ 
ȒȖȔȗȈȕȐȐ, ȏȈȒȈȏ ȕȈ ȗȖȒțȗȒț, șȌȍȓȈȕȕȣȑ Ȋ ȘȍȎȐȔȍ ȖȕȓȈȑȕ, ȧȊȓȧȍȚșȧ Ȋ șȘȍȌȕȍȔ ȕȈ 
23 ȗȘȖȞȍȕȚȈ ȉȖȓȍȍ ȗȘȐȉȣȓȤȕȣȔ, ȟȍȔ șȘȍȌȕȧȧ ȗȖȒțȗȒȈ Ȋ ȔȈȋȈȏȐȕȍ, ȗȖșȒȖȓȤȒț 
ȗȖȒțȗȈȚȍȓȐ, ȗȘȐȖȉȘȍȚȈȦȡȐȍ ȚȖȊȈȘȣ ȟȍȘȍȏ ǰȕȚȍȘȕȍȚ, ȖȉȣȟȕȖ ȊȣȉȐȘȈȦȚ Ȑȏ 
ȈșșȖȘȚȐȔȍȕȚȈ ȗȘȖȌțȒȚȣ, ȒȖȚȖȘȣȍ ȗȘȍȌșȚȈȊȓȧȦȚșȧ ȐȔ ȕȈȐȉȖȓȍȍ ȊȣȋȖȌȕȣȔȐ. 
ǸȈȏȕȐȞȈ ȔȍȎȌț ȗȐȖȕȍȘȈȔȐ Ȑ ȗȘȈȋȔȈȚȐȒȈȔȐ ȖȟȍȊȐȌȕȈ, ȍșȓȐ ȖȉȘȈȚȐȚȤ ȊȕȐȔȈȕȐȍ, ȕȈ 
ȒȈȒȖȔ ȥȚȈȗȍ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȐȕȕȖȊȈȞȐȐ ȖȕȐ ȗȘȐȕȧȓȐ ȕȖȊȣȍ ȚȍȝȕȖȓȖȋȐȐ. 
ǲȈȎȍȚșȧ, Ȋ ȕȈșȚȖȧȡȐȑ ȔȖȔȍȕȚ Ȕȣ ȌȍȑșȚȊȐȚȍȓȤȕȖ ȗȍȘȍȠȓȐ Ȓ ȘȈșȗȘȖșȚȘȈȕȍȕȐȦ 
ȐȕȕȖȊȈȞȐȐ, șȖȖȚȊȍȚșȚȊțȦȡȍȔț ȥȚȈȗț ȍȍ ȗȘȐȕȧȚȐȧ ȉȖȓȤȠȐȕșȚȊȖȔ (ȊȖȏȔȖȎȕȖ, ȌȈȎȍ 



ȗȖȏȌȕȐȔ ȉȖȓȤȠȐȕșȚȊȖȔ), ȒȖȋȌȈ ȔȕȖȋȐȍ Ȑȏ Țȍȝ, ȒȚȖ ȗȘȐȕȐȔȈȍȚ ȕȖȊțȦ ȚȍȝȕȖȓȖȋȐȦ, 
ȖȚȕȖșȧȚșȧ Ȓ ȗȘȈȋȔȈȚȐȒȈȔ Ȑ șȗȖșȖȉșȚȊțȦȚ țȒȘȍȗȓȍȕȐȦ Ȑ țȓțȟȠȍȕȐȦ 
șțȡȍșȚȊțȦȡȐȝ ȔȖȌȍȓȍȑ ȉȐȏȕȍșȈ, ȕȖ ȕȍ ȐȏȔȍȕȧȦȚ Ȑȝ ȒȖȘȍȕȕȣȔ ȖȉȘȈȏȖȔ. 

ǴȕȖȋȐȍ ȗȘȈȋȔȈȚȐȒȐ ȧȊȓȧȦȚșȧ ȗȘȍȌșȚȈȊȐȚȍȓȧȔȐ ȚȖȑ șȈȔȖȑ “șȚȈȘȖȑ ȥȒȖȕȖȔȐȒȐ”, 

Ȋ ȈȌȘȍș ȒȖȚȖȘȖȑ ȏȊțȟȈȓȖ șȚȖȓȤȒȖ ȕȍȓȍșȚȕȣȝ ȖȚȏȣȊȖȊ. ȅȚȖ ȒȖȔȗȈȕȐȐ, ȒȖȚȖȘȣȍ Ȋ 
ȖȚȌȍȓȤȕȣȝ șȓțȟȈȧȝ ȔȍȌȓȍȕȕȖ ȊȒȓȦȟȈȓȐșȤ Ȋ ȘȍȊȖȓȦȞȐȦ Ȋ șȜȍȘȍ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ 
ȚȍȝȕȖȓȖȋȐȑ. ǹȦȌȈ Ȏȍ ȖȚȕȖșȧȚșȧ Ȑ ȜȐȘȔȣ, ȐȏȉȐȘȈȚȍȓȤȕȖ ȖȚȕȖșȧȡȐȍșȧ Ȓ 
ȐșȗȖȓȤȏȖȊȈȕȐȦ șȍȚȐ ǰȕȚȍȘȕȍȚ. ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȐ IBM Ȑ Cisco Systems 
ȗȍȘȍȊȍȓȐ ȉȖȓȤȠțȦ ȟȈșȚȤ șȊȖȐȝ șȐșȚȍȔ ȖȉșȓțȎȐȊȈȕȐȧ ȒȓȐȍȕȚȖȊ Ȋ ȘȍȎȐȔ ȖȕȓȈȑȕ, Ȑ 
ȚȍȗȍȘȤ ȒȓȐȍȕȚȣ șȈȔȖșȚȖȧȚȍȓȤȕȖ ȗȖȓțȟȈȦȚ ȖȉșȓțȎȐȊȈȕȐȍ, ȗȖȓȤȏțȧșȤ 
șȗȍȞȐȈȓȤȕȣȔȐ ȔȍȕȦ ȖȗȞȐȑ, ȗȘȍȌșȚȈȊȓȍȕȕȣȔȐ ȕȈ Ȋȍȉ-șȈȑȚȈȝ. 

ȅȚȐ ȒȖȔȗȈȕȐȐ țȚȊȍȘȎȌȈȦȚ, ȟȚȖ ȥȒȖȕȖȔȐȧ ȏȈȚȘȈȚ ȉȓȈȋȖȌȈȘȧ ȊȕȍȌȘȍȕȐȦ 
ȖȕȓȈȑȕȖȊȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ șȖșȚȈȊȓȧȍȚ ȗȖȘȧȌȒȈ 500700 Ȕȓȕ. ȌȖȓȓȈȘȖȊ Ȋ ȋȖȌ. ǪȐȌȣ 
țșȓțȋ, ȗȘȍȌȖșȚȈȊȓȧȍȔȣȝ ȒȓȐȍȕȚȈȔ Ȋ ȘȍȎȐȔȍ ȖȕȓȈȑȕ, ȊȒȓȦȟȈȦȚ: ȐȏȋȖȚȖȊȓȍȕȐȍ Ȋȍȉ-

șȚȘȈȕȐȟȍȒ ȗȖ ȏȈȒȈȏț ȒȓȐȍȕȚȈ, ȞȍȓȍȊțȦ ȐȕȜȖȘȔȈȞȐȦ, ȊȏȈȐȔȖȌȍȑșȚȊȐȍ ȔȍȎȌț 
ȒȓȐȍȕȚȖȔ Ȑ ȗȖșȚȈȊȡȐȒȖȔ țșȓțȋ, ȊȏȈȐȔȖȌȍȑșȚȊȐȍ ȔȍȎȌț ȒȓȐȍȕȚȈȔȐ, ȗȘȖȌțȒȚȣ, 
ȗȖșȚȈȊȓȧȍȔȣȍ ȗȖ șȗȍȞȐȈȓȤȕȣȔ ȏȈȒȈȏȈȔ, Ȉ ȚȈȒȎȍ ȊȖȏȕȈȋȘȈȎȌȍȕȐȧ Ȑ ȗȖȖȡȘȍȕȐȧ 

(Walsh and Godfrey, 2000). 

ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ Ȋ ȘȈȔȒȈȝ șȐșȚȍȔȣ ȉȐȏȕȍșȈ ȒȈȒ ȚȈȒȖȊȖȑ ȗȘȈȋȔȈȚȐȒȐ 
ȗȖȓȤȏțȦȚșȧ șȍȚȤȦ ǰȕȚȍȘȕȍȚ Ȍȓȧ ȗȖȊȣȠȍȕȐȧ ȒȈȟȍșȚȊȈ șȊȖȍȑ ȚȍȒțȡȍȑ ȌȍȧȚȍȓȤȕȖșȚȐ 
(Porter, 2001). ǵȈȗȘȐȔȍȘ, ȒȖȔȗȤȦȚȍȘȕȈȧ ȒȖȘȗȖȘȈȞȐȧ Compaq Ȋșȍ ȟȈȡȍ 
ȘȈșȗȘȖșȚȘȈȕȧȍȚ ȗȘȖȋȘȈȔȔȕȖȍ ȖȉȍșȗȍȟȍȕȐȍ ȟȍȘȍȏ ȖȕȓȈȑȕȖȊțȦ șȐșȚȍȔț, Ȉ ȕȍ ȕȈ 
ȒȖȔȗȈȒȚ-ȌȐșȒȈȝ Ȑ ȌȐșȒȍȚȈȝ. ȅȚȈ ȒȖȔȗȈȕȐȧ ȗȍȘȊȖȑ ȗȘȍȌȓȖȎȐȓȈ ȗȘȐȕȞȐȗ 
ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ Ȑ șȉȣȚȈ “ȗȖȗȘȖȉțȑ Ȑ ȒțȗȐ”, ȒȖȋȌȈ ȒȓȐȍȕȚȣ ȔȖȋțȚ ȗȖȓȤȏȖȊȈȚȤșȧ 
ȗȘȖȋȘȈȔȔȕȣȔ ȖȉȍșȗȍȟȍȕȐȍȔ Ȋ ȚȍȟȍȕȐȍ ȖȗȘȍȌȍȓȍȕȕȖȋȖ ȐșȗȣȚȈȚȍȓȤȕȖȋȖ ȗȍȘȐȖȌȈ, Ȉ 
ȏȈȚȍȔ ȓȐȞȍȕȏȐȧ ȕȈ ȗȖȓȤȏȖȊȈȕȐȍ ȔȖȎȍȚ ȉȣȚȤ ȗȘȖȌȓȍȕȈ ȚȖȓȤȒȖ Ȋ ȚȖȔ șȓțȟȈȍ, ȍșȓȐ 
ȒȓȐȍȕȚ ȏȈȝȖȟȍȚ ȗȘȐȖȉȘȍșȚȐ ȗȖȕȘȈȊȐȊȠțȦșȧ ȍȔț ȗȘȖȋȘȈȔȔț. 

ǩȓȈȋȖȌȈȘȧ ȥȚȖȑ șȐșȚȍȔȍ ȗȖȒȈȏȈȚȍȓȐ ȗȍȘȍȝȖȌȈ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȗȖȒțȗȈȚȍȓȍȑ Ȋ 
ȘȍȈȓȤȕȣȝ ȏȕȈȟȐȚȍȓȤȕȖ ȊȖȏȘȖșȓȐ. Ǫ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ ȔȕȖȋȐȍ ȉȈȏȖȊȣȍ 
ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȍ ȊȐȌȣ ȌȍȧȚȍȓȤȕȖșȚȐ ȒȖȔȗȈȕȐȑ ȔȖȎȕȖ ȖșțȡȍșȚȊȓȧȚȤ ș ȗȖȔȖȡȤȦ 

ȊȕȍȠȕȐȝ ȐșȚȖȟȕȐȒȖȊ, ȐșȗȖȓȤȏțȧ ȥȓȍȒȚȘȖȕȕȣȍ șȐșȚȍȔȣ. ǲȖȔȗȈȕȐȐ, 
șȗȍȞȐȈȓȐȏȐȘțȦȡȐȍșȧ ȕȈ ȔȖȉȐȓȤȕȖȑ șȊȧȏȐ, ȕȈȗȘȐȔȍȘ, Vodafone, ȗȘȍȌȓȈȋȈȦȚ 
șȊȖȐȔ ȒȖȘȗȖȘȈȚȐȊȕȣȔ ȒȓȐȍȕȚȈȔ țșȓțȋȐ ȗȖ țȗȘȈȊȓȍȕȐȦ ȈȊȚȖȔȖȉȐȓȤȕȣȔ ȗȈȘȒȖȔ. 
ǶȉșȓțȎȐȊȈȕȐȍ ȒȖȘȗȖȘȈȚȐȊȕȣȝ ȗȓȈȕȖȊ ȖȝȘȈȕȣ ȏȌȖȘȖȊȤȧ ȗȘȖȐȏȊȖȌȐȚșȧ ȚȈȒȐȔȐ 
ȕȍȏȈȊȐșȐȔȣȔȐ ȒȖȔȗȈȕȐȧȔȐ, ȒȈȒ BUPA. 

ǲȖȔȗȈȕȐȐ, șȗȍȞȐȈȓȐȏȐȘțȦȡȐȍșȧ ȕȈ ȥȓȍȒȚȘȖȕȕȖȔ ȖȉțȟȍȕȐȐ, ȕȈȗȘȐȔȍȘ, 
Smartforce, ȖȉȍșȗȍȟȐȊȈȦȚ țȗȘȈȊȓȍȕȐȍ țșȓțȋȈȔȐ, șȊȧȏȈȕȕȣȔȐ ș ȒȖȘȗȖȘȈȚȐȊȕȣȔ 
ȖȉțȟȍȕȐȍȔ. ǰ ȌȈȎȍ ȥȓȍȔȍȕȚȈȘȕțȦ ȒȖȘȗȖȘȈȚȐȊȕțȦ ȌȍȧȚȍȓȤȕȖșȚȤ ȗȖ ȐșșȓȍȌȖȊȈȕȐȧȔ 
Ȑ ȘȈȏȘȈȉȖȚȒȈȔ ȔȖȎȕȖ țșȖȊȍȘȠȍȕșȚȊȖȊȈȚȤ ȉȓȈȋȖȌȈȘȧ ȖȋȘȖȔȕȣȔ ȝȘȈȕȐȓȐȡȈȔ 
ȐȕȜȖȘȔȈȞȐȐ, șțȡȍșȚȊțȦȡȐȔ șȍȑȟȈș Ȋ ȥȓȍȒȚȘȖȕȕȖȔ ȊȐȌȍ. 

ǺȈȒȐȔ ȖȉȘȈȏȖȔ, ȗȘȈȋȔȈȚȐȒȐ Ȋ șȍȚȐ ǰȕȚȍȘȕȍȚ – ȥȚȖ Țȍ, ȒȚȖ Ȋȏȧȓ ȕȈ ȊȖȖȘțȎȍȕȐȍ 
ȚȍȝȕȖȓȖȋȐȐ șȍȚȐ ǰȕȚȍȘȕȍȚ ȘȈȌȐ țȓțȟȠȍȕȐȧ șțȡȍșȚȊțȦȡȐȝ ȗȘȖȞȍșșȖȊ Ȑ ȖȗȍȘȈȞȐȑ. 



ȅȚȐ ȖȗȍȘȈȞȐȐ ȕȍȘȍȌȒȖ ȕȈȏȣȊȈȦȚ “ȒȐȘȗȐȟȐȒȈȔȐ Ȑ ȡȍȓȟȒȈȔȐ”, ȐȔȍȧ Ȋ ȊȐȌț, ȟȚȖ 
ȒȖȔȗȈȕȐȧ șȟȐȚȈȍȚ șȍȚȤ ǰȕȚȍȘȕȍȚ ȊșȗȖȔȖȋȈȚȍȓȤȕȣȔ ȒȈȕȈȓȖȔ, ȌȖȗȖȓȕȧȦȡȐȔ ȍȍ 
Ȗȉȣȟȕȣȍ ȊȐȌȣ ȌȍȧȚȍȓȤȕȖșȚȐ. ǲȖȔȗȤȦȚȍȘȕȈȧ ȒȖȘȗȖȘȈȞȐȧ Dell ȖȉȕȈȘțȎȐȓȈ, ȟȚȖ ȍȍ 
ȔȖȌȍȓȤ ȐȏȋȖȚȖȊȓȍȕȐȧ ȗȘȖȌțȒȞȐȐ ȗȖȌ ȏȈȒȈȏ ȒȈȒ ȕȍȓȤȏȧ ȓțȟȠȍ ȗȖȌȝȖȌȐȚ Ȍȓȧ 
ȗȘȐȔȍȕȍȕȐȧ Ȋ șȍȚȐ ǰȕȚȍȘȕȍȚ. ǺȍȗȍȘȤ ȉȖȓȍȍ 50 ȗȘȖȞȍȕȚȖȊ șȌȍȓȖȒ ȖșțȡȍșȚȊȓȧȍȚșȧ ș 

ȗȖȔȖȡȤȦ ȥȚȖȋȖ șȘȍȌșȚȊȈ ȖȉȔȍȕȈ ȐȕȜȖȘȔȈȞȐȍȑ. ǶȉȢȍȌȐȕȍȕȕȣȑ ȐȘȓȈȕȌșȒȐȑ ȉȈȕȒ 
(Allied Irish Bank) ȘȈșșȔȈȚȘȐȊȈȓ ȊȈȘȐȈȕȚ șȖȏȌȈȕȐȧ ȉȈȕȒȈ ȐșȒȓȦȟȐȚȍȓȤȕȖ ȕȈ ȉȈȏȍ 
ǰȕȚȍȘȕȍȚ, ȟȚȖȉȣ ȒȖȕȒțȘȐȘȖȊȈȚȤ ș ȉȈȕȒȈȔȐ, ȗȖȌȖȉȕȣȔȐ Firste, ȕȖ Ȋ ȐȚȖȋȍ 
ȖȚȒȈȏȈȓșȧ ȖȚ ȥȚȖȑ ȐȌȍȐ Ȋ ȗȖȓȤȏț șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ ȉȈȕȒȖȊșȒȐȝ țșȓțȋ, 
ȗȘȍȌȖșȚȈȊȓȧȍȔȣȝ ȟȍȘȍȏ șȍȚȤ ǰȕȚȍȘȕȍȚ șțȡȍșȚȊțȦȡȐȔ ȒȓȐȍȕȚȈȔ. 

ǵȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ “ȗȐȖȕȍȘȈȔ Ȋ șȍȚȐ ǰȕȚȍȘȕȍȚ” ȉȣȓȐ ȗȖșȊȧȡȍȕȣ 

șȍȕșȈȞȐȖȕȕȣȍ șȚȈȚȤȐ ȕȈ ȗȍȘȊȣȝ șȚȘȈȕȐȞȈȝ ȋȈȏȍȚ, ȖȟȍȊȐȌȕȖ, ȐȔȍȕȕȖ “ȗȘȈȋȔȈȚȐȒȐ”, 

Ȋ ȒȖȕȞȍ ȒȖȕȞȖȊ, șȚȈȕțȚ ȖșȕȖȊȕȣȔȐ ȗȖȓȤȏȖȊȈȚȍȓȧȔȐ șȍȚȐ ǰȕȚȍȘȕȍȚ Ȍȓȧ ȊȍȌȍȕȐȧ 
ȉȐȏȕȍșȈ. 

18.2 ǭǬǰǵǰǾȃ ǰǯǴǭǸǭǵǰǱ Ǫ ȅǳǭǲǺǸǶǵǵǶǴ 
ǴǨǸǲǭǺǰǵǫǭ 

ǲȈȒ țȒȈȏȣȊȈȦȚ ǨȋȘȈȊȈȓȤ Ȑ ȌȘ. (Agrawal et al., 2001), ȖșȕȖȊȕȈȧ ȗȘȖȉȓȍȔȈ Ȍȓȧ 
ȔȕȖȋȐȝ ȗȘȍȌȗȘȐȧȚȐȑ, șȖȏȌȈȕȕȣȝ ȕȈ ȉȈȏȍ șȍȚȐ ǰȕȚȍȘȕȍȚ, șȊȧȏȈȕȈ ș ȗȘȐȕȧȚȐȍȔ 
ȘȍȠȍȕȐȑ Ȗ ȚȖȔ, ȕȈ ȒȈȒȖȑ ȖșȕȖȊȍ șȓȍȌțȍȚ ȖȞȍȕȐȊȈȚȤ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ. ǰȏțȟȐȊ 
Ȟȍȓȣȑ ȘȧȌ ȐȕȚȍȘȕȍȚ-ȒȖȔȗȈȕȐȑ Ȋ ȚȍȟȍȕȐȍ 18 ȔȍșȧȞȍȊ, țȗȖȔȧȕțȚȣȍ ȐșșȓȍȌȖȊȈȚȍȓȐ 
ȗȘȐȠȓȐ Ȓ ȊȣȊȖȌț Ȗ ȚȖȔ, ȟȚȖ ȔȕȖȋȐȍ Ȑȏ ȥȚȐȝ ȒȖȔȗȈȕȐȑ ȌȖȉȐȓȐșȤ țșȗȍȝȈ Ȋ 
ȗȘȐȊȓȍȟȍȕȐȐ ȗȖșȍȚȐȚȍȓȍȑ Ȓ șȊȖȐȔ șȈȑȚȈȔ, ȕȖ ȕȍȔȕȖȋȐȔ țȌȈȓȖșȤ ȗȘȍȊȘȈȚȐȚȤ 
ȗȖșȍȚȐȚȍȓȍȑ Ȋ ȗȖȒțȗȈȚȍȓȍȑ, Ȑ ȓȐȠȤ ȍȌȐȕȐȞȈȔ țȌȈȊȈȓȖșȤ țȌȍȘȎȈȚȤ Țȍȝ, ȒȚȖ 
șȖȊȍȘȠȈȓ ȗȖȒțȗȒȐ ȗȖșȚȖȧȕȕȖ. 

ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȐ Boo.com, ǪȍȓȐȒȖȉȘȐȚȈȕȐȧ, Ȑ Pets.com ȐLiving.com (ǹШǨ) 
ȘȈșȝȖȌȖȊȈȓȐ ȖȋȘȖȔȕȣȍ șțȔȔȣ ȕȈ ȗȘȐȊȓȍȟȍȕȐȍ ȒȓȐȍȕȚȖȊ, ȕȖ Ȋ ȐȚȖȋȍ ȕȍ șȔȖȋȓȐ 
ȗȘȍȊȘȈȚȐȚȤ Ȑȝ Ȋ șȊȖȐȝ ȗȖȒțȗȈȚȍȓȍȑ. ǰȏ ȒȘțȗȕȖȑ ȊȣȉȖȘȒȐ ȗȖșȍȡȍȕȐȑ 
(ȐșșȓȍȌȖȊȈȚȍȓȐ ȕȈȉȓȦȌȈȓȐ ȏȈ ȌȍȑșȚȊȐȧȔȐ650 Ȕȓȕ. ȗȖșȍȚȐȚȍȓȍȑ Ȋȍȉ-șȈȑȚȖȊ, 
șȖȊȍȘȠȐȊȠȐȝ 2,7 ȔȓȘȌ. ȗȖșȍȡȍȕȐȑ Ȑ ȐȏȘȈșȝȖȌȖȊȈȊȠȐȝ 4 ȔȓȘȌ. ȌȖȓȓȈȘȖȊ, 
ȏȈȒȓȦȟȐȊ 27 Ȕȓȕ. șȌȍȓȖȒ Ȋ 1999ȋȖȌț), ȒȈȒ ȊȣȧșȕȐȓȖșȤ, Ȕȍȕȍȍ 5 ȗȘȖȞȍȕȚȖȊ 
ȗȘȐȊȖȌȐȓȐ Ȓ ȗȖȒțȗȒȍ Ȑ Ȕȍȕȍȍ10 ȗȘȖȞȍȕȚȖȊ ȗȖȒțȗȈȚȍȓȍȑ șȖȊȍȘȠȈȓȐ ȗȖȊȚȖȘȕȣȍ 
ȗȘȐȖȉȘȍȚȍȕȐȧ. 

ǹȖȋȓȈșȕȖ ȌȈȓȤȕȍȑȠȐȔ ȖȞȍȕȒȈȔ, șțȔȔȈ ȏȈȚȘȈȚ ȕȈ ȗȘȐȊȓȍȟȍȕȐȍ ȒȓȐȍȕȚȈ 
șȖșȚȈȊȐȓȈ Ȋ șȘȍȌȕȍȔ 1 100 ȌȖȓȓȈȘȖȊ ȗȘȐ șțȔȔȍ șȘȍȌȕȍȑ ȗȖȒțȗȒȐ, ȘȈȊȕȖȑ ȖȒȖȓȖ 400 

ȌȖȓȓȈȘȖȊ. 

ǴȕȖȋȐȍ Ȑȏ șțȡȍșȚȊțȦȡȐȝ ȒȘȐȚȍȘȐȍȊ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ ȗȖȏȊȖȓȧȦȚ ȖȞȍȕȐȚȤ 
ȒȖȓȐȟȍșȚȊȖ ȗȖșȍȡȍȕȐȑ Ȋȍȉ-șȈȑȚȖȊ, ȟȐșȓȖ ȗȘȖșȔȖȚȘȖȊ șȚȘȈȕȐȞ, ȊȗȍȟȈȚȓȍȕȐȧ ȖȚ 
ȘȍȒȓȈȔȣ Ȑ ȚȈȒ ȌȈȓȍȍ. ǸȍȎȍ ȗȘȖȊȖȌȐȚșȧ ȖȗȘȍȌȍȓȍȕȐȍ șȚȖȐȔȖșȚȐ ȒȓȐȍȕȚȈ Ȍȓȧ 
ȖȘȋȈȕȐȏȈȞȐȐ ȐȓȐ ȗȘȐȉȣȓȐ, ȗȖȓțȟȈȍȔȖȑ ȖȚ ȒȓȐȍȕȚȖȊ ȏȈ Ȋșȍ ȊȘȍȔȧ ȘȈȉȖȚȣ ș ȕȐȔȐ, 
ȏȈ ȊȣȟȍȚȖȔ ȏȈȚȘȈȚ ȕȈ ȗȘȐȊȓȍȟȍȕȐȍ, ȗȘȍȊȘȈȡȍȕȐȍ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȗȖȒțȗȈȚȍȓȍȑ Ȋ 
ȘȍȈȓȤȕȣȝ Ȑ țȌȍȘȎȈȕȐȍ. 



ǨȋȈȘȊȈȓȤ Ȑ ȌȘ. (Agarwal et al., 2001) ȗȘȍȌȗȖȓȈȋȈȦȚ ȕȈȓȐȟȐȍ ȚȘёȝ ȒȘȐȚȍȘȐȍȊ, ȗȖ 
ȒȖȚȖȘȣȔ ȌȖȓȎȕȣ ȒȖȕȚȘȖȓȐȘȖȊȈȚȤ șȊȖȦ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ Ȋșȍ ȜȐȘȔȣ, 
șȖȏȌȈȕȕȣȍ ȕȈ ȉȈȏȍ șȍȚȐ ǰȕȚȍȘȕȍȚ. ȅȚȖ ȚȈȒ ȕȈȏȣȊȈȍȔȣȍ ȒȘȐȚȍȘȐȐ ACR (Ȉȕȋȓ. 
Attraction, Conversion, Retention)ȗȘȐȊȓȍȟȍȕȐȍ, ȗȘȍȖȉȘȈȏȖȊȈȕȐȍ, țȌȍȘȎȈȕȐȍ (ȘȐș. 
18.4). 

  

 

ǸȐș. 18.4. ǲȘȐȚȍȘȐȐ ȥȓȍȒȚȘȖȕȕȖȋȖ ȔȈȘȒȍȚȐȕȋȈ 

ǷȘȐȊȓȍȟȍȕȐȍ Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ șȊȧȏȈȕȖ ș ȚȍȔ, ȟȚȖȉȣ ȏȈȐȕȚȍȘȍșȖȊȈȚȤ ȒȓȐȍȕȚȖȊ 
Ȋ ȗȖșȍȡȍȕȐȐ ȊȈȠȍȋȖ Ȋȍȉ-șȈȑȚȈ. ǷȘȐ ȖȚșțȚșȚȊȐȐ ȞȍȓȍȕȈȗȘȈȊȓȍȕȕȖȋȖ ȗȖȌȝȖȌȈ 
ȏȈȚȘȈȚȣ ȕȈ ȥȚț ȌȍȧȚȍȓȤȕȖșȚȤ ȖȉȣȟȕȖ ȊȣșȖȒȐ. ǹțȡȍșȚȊțȍȚ ȘȧȌ ȔȍȚȖȌȖȊ, 
ȗȖȏȊȖȓȧȦȡȐȝ țȓțȟȠȐȚȤ ȗȖȒȈȏȈȚȍȓȐ ȗȘȐȊȓȍȟȍȕȐȧ ȒȓȐȍȕȚȖȊ, Ȉ ȐȔȍȕȕȖ: ȉȖȓȍȍ 
ȚȖȟȕȣȑ ȊȣȉȖȘ ȞȍȓȍȊȖȑ ȈțȌȐȚȖȘȐȐ; ȘȈșșȣȓȒȈ ȘȍȒȓȈȔȕȣȝ șȖȖȉȡȍȕȐȑ ȚȖȓȤȒȖ Ȋ ȈȌȘȍș 
ȕțȎȕȣȝ ȒȓȐȍȕȚȖȊ; ȉȖȓȍȍ ȒȈȟȍșȚȊȍȕȕȣȍ șȖȖȉȡȍȕȐȧ ș ȗȘȖșȚȣȔ, ȕȖ ȟȍȚȒȐȔ 
ȖȗȐșȈȕȐȍȔ ȗȘȐȟȐȕ ȚȖȋȖ, ȗȖȟȍȔț ȗȖȚȍȕȞȐȈȓȤȕȖȔț ȒȓȐȍȕȚț șȓȍȌțȍȚ ȗȖșȍȚȐȚȤ 
ȌȈȕȕȣȑ Ȋȍȉ-șȈȑȚ; Ȉ ȚȈȒȎȍ ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȖȍ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȗȈȘȚȕȍȘșȒȐȝ Ȑ 
șȖȦȏȕȐȟȍșȒȐȝ șȊȧȏȍȑ ș ȌȘțȋȐȔȐ ȜȐȘȔȈȔȐ ȘȈȌȐ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ ȒȓȐȍȕȚȈȔ 
ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ ȞȍȕȕȖșȚȐ. ǩȓȈȋȖȌȈȘȧ ȌȍȑșȚȊȐȚȍȓȤȕȖ ȕȐȏȒȐȔ ȏȈȚȘȈȚȈȔ Ȑ 

ȊȖȏȔȖȎȕȖșȚȐ ȉȍȏ ȚȘțȌȈ ȒȖȕȚȘȖȓȐȘȖȊȈȚȤ țșȗȍȝ, ȌȍȧȚȍȓȤȕȖșȚȤ ȗȖ ȗȘȖȌȊȐȎȍȕȐȦ 
ȗȘȖȌțȒȚȈ ș ȗȖȔȖȡȤȦ șȍȚȐ ǰȕȚȍȘȕȍȚ ȊȗȖȓȕȍ ȗȖȌȝȖȌȐȚ Ȍȓȧ ȗȘȖȊȍȌȍȕȐȧ 
ȥȒșȗȍȘȐȔȍȕȚȖȊ ȗȖ ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȖȔț ȖȉȔȍȕț ȐȕȜȖȘȔȈȞȐȍȑ. 

ǷȘȍȖȉȘȈȏȖȊȈȕȐȍ – ȥȚȖ ȐșȒțșșȚȊȖ ȗȘȍȊȘȈȡȍȕȐȧ ȗȖșȍȚȐȚȍȓȍȑ Ȋ ȗȖȒțȗȈȚȍȓȍȑ. 
ǹȖȋȓȈșȕȖ ȘȍȏțȓȤȚȈȚȈȔ ȐșșȓȍȌȖȊȈȕȐȧ, ȗȘȖȊȍȌȍȕȕȖȋȖ ǨȋȈȘȊȈȓȍȔ Ȑ ȌȘ. (Agarwal et 
al.), șȘȍȌȕȐȑ ȗȖȒȈȏȈȚȍȓȤ ȗȘȍȖȉȘȈȏȖȊȈȕȐȧ șȖșȚȈȊȐȓ ȖȒȖȓȖ 2,5 ȗȘȖȞȍȕȚȈ, Ȉ șȘȍȌȐ 
ȓțȟȠȐȝ ȒȖȔȗȈȕȐȑ Ȗȕ ȍȌȊȈ ȗȘȍȊȣȠȈȓ 12 ȗȘȖȞȍȕȚȖȊ. ǰșșȓȍȌȖȊȈȚȍȓȐ ȗȖȓȈȋȈȦȚ, ȟȚȖ 
ȗȖȒȈȏȈȚȍȓȐ ȗȘȍȖȉȘȈȏȖȊȈȕȐȧ ȊȖȏȘȈșȚȈȦȚ, ȍșȓȐ ȗȘȖȞȍșș ȗȖȒțȗȒȐ ȗȘȖșȚ (ȕȈ șȓȐȠȒȖȔ 
ȔȕȖȋȐȝ șȈȑȚȈȝ ȖȚ ȗȖȒțȗȈȚȍȓȍȑ ȚȘȍȉțȦȚ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ șȓȐȠȒȖȔ ȉȖȓȤȠȖȋȖ ȖȉȢȍȔȈ 
ȌȈȕȕȣȝ), Ȑ ȗȘȖȞȍȌțȘȈ ȏȈȒȓȦȟȍȕȐȧ șȌȍȓȒȐ ȕȍ ȊȣȏȣȊȈȍȚ ȏȈȚȘțȌȕȍȕȐȑ, ȧȊȓȧȍȚșȧ 
ȉȍȏȖȗȈșȕȖȑ Ȑ ȕȈȌȍȎȕȖȑ. ǴȕȖȋȐȍ ȗȖȚȘȍȉȐȚȍȓȐ ȗȖ-ȗȘȍȎȕȍȔț ȕȍȖȝȖȚȕȖ 



ȗȘȍȌȖșȚȈȊȓȧȦȚ ȐȕȜȖȘȔȈȞȐȦ Ȗ șȊȖȐȝ ȒȘȍȌȐȚȕȣȝ ȒȈȘȚȈȝ Ȑȏ șȚȘȈȝȈ ȉȣȚȤ 
ȖȉȔȈȕțȚȣȔȐ, ȗȖȥȚȖȔț ȉȖȓȍȍ țșȗȍȠȕȣȔȐ ȖȒȈȏȣȊȈȦȚșȧ Țȍ șȈȑȚȣ, ȒȖȚȖȘȣȍ ȔȖȋțȚ 

ȋȈȘȈȕȚȐȘȖȊȈȚȤ ȉȍȏȖȗȈșȕȖșȚȤ ȐȓȐ ȗȘȍȌȓȈȋȈȦȚ ȒȓȐȍȕȚȈȔ ȗȘȖșȚȣȍ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ 
ȔȍȚȖȌȣ ȗȓȈȚȍȎȈ. ǲȖȔȗȈȕȐȧ Amazon.com ȌȖȉȐȓȈșȤ țșȗȍȝȈ Ȋ țȗȘȖȡȍȕȐȐ ȗȘȖȞȍșșȈ 
ȗȖȒțȗȒȐ: Ȍȓȧ ȗȖȊȚȖȘȕȣȝ ȗȖȒțȗȈȚȍȓȍȑ ȌȖșȚȈȚȖȟȕȖ ȖȌȕȖȋȖ ȡȍȓȟȒȈ ȔȣȠȒȖȑ: ȌȈȕȕȣȍ 
Ȗ ȔȍșȚȖȕȈȝȖȎȌȍȕȐȐ Ȑ ȒȘȍȌȐȚȕȖȑ ȒȈȘȚȍ ȒȓȐȍȕȚȈ ȝȘȈȕȧȚșȧ Ȋ șȐșȚȍȔȍ Ȑ ȐșȗȖȓȤȏțȦȚșȧ 
ȗȘȐ ȗȖșȓȍȌțȦȡȐȝ ȏȈȒȈȏȈȝ, ȟȚȖ ȏȕȈȟȐȚȍȓȤȕȖ ȖȉȓȍȋȟȈȍȚ ȎȐȏȕȤ ȗȖȒțȗȈȚȍȓȦ. 

ǷȖ ȖȞȍȕȒȈȔ ȐȏȌȈȕȐȧ Forrester Research, ȊșȍȋȖ 33 ȗȘȖȞȍȕȚȈȔ ȗȖȒțȗȈȚȍȓȍȑ, 
ȗȣȚȈȦȡȐȔșȧ ȗȘȐȖȉȘȍșȚȐ ȟȚȖ-ȓȐȉȖ Ȋ ȘȍȎȐȔȍ ȖȕȓȈȑȕ,Ȍ ȍȑșȚȊȐȚȍȓȤȕȖ țȌȈȍȚșȧ 
șȖȊȍȘȠȐȚȤ ȗȖȒțȗȒț. ǷȖȚȍȕȞȐȈȓȤȕȣȑ ȗȖȒțȗȈȚȍȓȤ ȕȈȗȖȓȕȧȍȚ șȊȖȦ “ȖȕȓȈȑȕȖȊțȦ 
ȚȍȓȍȎȒț”, ȕȖ ȖșȚȈȊȓȧȍȚ ȍȍ, ȚȈȒ Ȑ ȕȍ ȌȖȑȌȧ ȌȖ “ȒȈșșȣ”, ȓȐȉȖ Ȑȏ-ȏȈ ȚȍȝȕȐȟȍșȒȖȋȖ șȉȖȧ, 
ȓȐȉȖ Ȑȏ șȚȘȈȝȈ ȗȍȘȍȌ ȗȖȒțȗȒȈȔȐ Ȋ ȘȍȎȐȔȍ ȖȕȓȈȑȕ (Marketing Business,July/August 
2001). 

ǻȌȍȘȎȈȕȐȍ șȟȐȚȈȓȖșȤ ȕȈȐȉȖȓȍȍ ȚȘțȌȕȣȔ ȈșȗȍȒȚȖȔ ȗȘȍȌȗȘȐȧȚȐȧ ȕȈ ȉȈȏȍ 
ǰȕȚȍȘȕȍȚ. ǷȖ șȈȔȖȑ șȊȖȍȑ ȗȘȐȘȖȌȍ ȒȓȐȍȕȚȣ șȍȚȐ ǰȕȚȍȘȕȍȚ ȓȦȉȧȚ “ȝȖȌȐȚȤ ȗȖ 
ȔȈȋȈȏȐȕȈȔ, ȗȘȐșȔȈȚȘȐȊȈȧșȤ Ȓ ȚȖȊȈȘȈȔ”, Ȑ ȕȈ ȕȐȝ ȕȍ ȗȘȖȐȏȊȖȌȧȚ ȖșȖȉȖȋȖ 
ȊȗȍȟȈȚȓȍȕȐȧ ȉȍșȗȖȓȍȏȕȣȍ ȗȘȖȋȘȈȔȔȣ ȓȖȧȓȤȕȖșȚȐ. ǨȋȈȘȊȈȓȤ Ȑ ȌȘ. (Agarwal et al., 
2001) ȗȘȐȠȓȐ Ȓ ȊȣȊȖȌț Ȗ ȚȖȔ, ȟȚȖ ȕȈȐȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȣȔ ȐȕșȚȘțȔȍȕȚȖȔ, 
ȖȉȍșȗȍȟȐȊȈȦȡȐȔ țȌȍȘȎȈȕȐȍ ȒȓȐȍȕȚȖȊ, ȧȊȓȧȍȚșȧ ȕȈȌȍȎȕȖșȚȤ. ǩȖȓȤȠȍȋȖ țșȗȍȝȈ Ȋ 
Ȍȍȓȍ țȌȍȘȎȈȕȐȧ ȒȓȐȍȕȚȖȊ, ȒȈȒ ȗȘȈȊȐȓȖ, ȌȖȉȐȊȈȦȚșȧ ȜȐȘȔȣ, ȒȖȚȖȘȣȍ ȘȈȉȖȚȈȦȚ, Ȋ 
ȖșȕȖȊȕȖȔ, ȕȈȌȍȎȕȖ Ȑ ȗȘȐ ȥȚȖȔ Ȑȝ șȈȑȚȣ ȏȈȋȘțȎȈȦȚșȧ ȉȣșȚȘȖ, Ȑ ȒȖȚȖȘȣȍ 
ȊȣȗȖȓȕȧȦȚ ȌȖșȚȈȊȒț ȏȈȒȈȏȖȊ ȊȖȊȘȍȔȧ Ȑ ȚȖȟȕȖ. ǰȕȌȐȊȐȌțȈȓȐȏȈȞȐȧ Ȋȍȉ-șȈȑȚȈ Ȍȓȧ 
ȖȚȌȍȓȤȕȣȝ ȒȓȐȍȕȚȖȊ ȚȈȒȎȍ ȖȒȈȏȈȓȈșȤ ȊȈȎȕȖȑ Ȍȓȧ Ȑȝ țȌȍȘȎȈȕȐȧ, ȗȖșȒȖȓȤȒț ȖȕȈ 

ȗȘȍȗȧȚșȚȊțȍȚ șȔȍȕȍ ȒȓȐȍȕȚȖȔ ȗȖșȚȈȊȡȐȒȈ: ȒȓȐȍȕȚ ȕȍ ȗȖȓțȟȐȚ Țȍȝ Ȏȍ 
ȗȘȍȐȔțȡȍșȚȊ, șȊȧȏȈȕȕȣȝ ș ȐȕȌȐȊȐȌțȈȓȐȏȈȞȐȍȑ, ȕȈ Ȋȍȉ-șȈȑȚȍ ȒȖȔȗȈȕȐȐ-

ȒȖȕȒțȘȍȕȚȈ. 

Ǫșȍ ȉȖȓȍȍ ȖȟȍȊȐȌȕȣȔ șȚȈȕȖȊȐȚșȧ ȚȖȚ ȜȈȒȚ, ȟȚȖ șȗȖșȖȉȕȖșȚȤ țȌȍȘȎȐȊȈȚȤ 

ȒȓȐȍȕȚȖȊ ȖȗȘȍȌȍȓȧȍȚ ȗȘȐȉȣȓȤȕȖșȚȤ ȒȖȔȔȍȘȟȍșȒȐȝ ȗȘȍȌȗȘȐȧȚȐȑ Ȋ șȍȚȐ ǰȕȚȍȘȕȍȚ, 
ȕȖ Ȍȓȧ ȥȚȖȋȖ ȕȍȖȉȝȖȌȐȔȖ ȊȣȗȖȓȕȍȕȐȍ ȊȈȎȕȖȋȖ țșȓȖȊȐȧ: Ȍȓȧ ȏȈȊȖȍȊȈȕȐȧ 
ȓȖȧȓȤȕȖșȚȐ ȒȓȐȍȕȚȖȊ ȕțȎȕȖ ȉțȌȍȚ șȒȖȕȞȍȕȚȘȐȘȖȊȈȚȤ ȊȕȐȔȈȕȐȍ țȎȍ ȕȍ ȕȈ 
ȥȓȍȒȚȘȖȕȕȖȑ ȒȖȔȔȍȘȞȐȐ (șȌȍȓȒȈȝ), Ȉ ȕȈ ȗȘȍȊȖșȝȖȌșȚȊȍ Ȋ ȥȓȍȒȚȘȖȕȕȖȔ 

ȖȉșȓțȎȐȊȈȕȐȐ. 

ǵȈȗȘȐȔȍȘ, ȗȖ ȘȍȏțȓȤȚȈȚȈȔ ȐșșȓȍȌȖȊȈȕȐȧ, ȗȘȖȊȍȌȍȕȕȖȋȖ ȕȍȌȈȊȕȖ ǰȕșȚȐȚțȚȖȔ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȕȈțȒ (Marketing ScienceInstitute) (Zeithaml et al., 2000), ȊȣȧȊȓȍȕȖ 
ȟȍȚȣȘȍ ȘȈșȗȘȖșȚȘȈȕȍȕȕȣȝ “ȕȍșȚȣȒȖȊȒȐ” ȔȍȎȌț ȚȍȔȐ ȖȎȐȌȈȕȐȧȔȐ, ȒȖȚȖȘȣȍ 
ȗȖȚȘȍȉȐȚȍȓȐ șȊȧȏȣȊȈȦȚ ș Ȋȍȉ-șȈȑȚȖȔ, Ȑ Ȑȝ ȘȍȈȓȤȕȣȔ ȖȗȣȚȖȔ ȘȈȉȖȚȣ ș ȕȐȔ: 

1. ǸȈȏȘȣȊ Ȋ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȐȕȜȖȘȔȈȞȐȐ – ȕȍȌȖșȚȈȚȖȟȕȈȧ ȐȓȐ ȕȍȊȍȘȕȈȧ 
ȐȕȜȖȘȔȈȞȐȧ, ȗȖșȚțȗȈȦȡȈȧ ȖȚ ȥȓȍȒȚȘȖȕȕȖȋȖ ȘȖȏȕȐȟȕȖȋȖ ȚȖȘȋȖȊȞȈ, Ȗȉ 
ȖșȖȉȍȕȕȖșȚȧȝ Ȋȍȉ-șȈȑȚȈ, ȎȍȓȈȚȍȓȤȕȣȝ Ȍȓȧ ȗȖȚȘȍȉȐȚȍȓȧ, Ȉ ȚȈȒȎȍ Ȗ ȊȖșȗȘȐȧȚȐȐ 
ȗȖȚȘȍȉȐȚȍȓȧȔȐ ȒȈȟȍșȚȊȈ ȥȓȍȒȚȘȖȕȕȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ, ȗȘȍȌȓȈȋȈȍȔȖȋȖ ȌȈȕȕȣȔ 
ȥȓȍȒȚȘȖȕȕȣȔ ȚȖȘȋȖȊȞȍȔ. 



2. ǸȈȏȘȣȊ Ȋ ȌȐȏȈȑȕȍ – ȌȈȎȍ șȈȔȣȍ ȗȖȓȕȣȍ Ȑ șȖȖȚȊȍȚșȚȊțȦȡȐȍ 
ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ ȏȕȈȕȐȧ Ȗ ȗȘȍȌȗȖȟȚȍȕȐȧȝ ȗȖȚȘȍȉȐȚȍȓȍȑ ȕȍ ȊșȍȋȌȈ ȉȣȊȈȦȚ 
ȖȚȘȈȎȍȕȣ Ȋ ȌȐȏȈȑȕȍ Ȑ ȘȈȉȖȚȍ Ȋȍȉ-șȈȑȚȈ. 

3. ǲȖȔȔțȕȐȒȈȞȐȖȕȕȣȑ ȘȈȏȘȣȊ – ȖȚșțȚșȚȊȐȍ ȗȖȕȐȔȈȕȐȧ șȖ șȚȖȘȖȕȣ 
șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȔȈȘȒȍȚȐȕȋț ȖșȖȉȍȕȕȖșȚȍȑ, ȊȖȏȔȖȎȕȖșȚȍȑ Ȑ ȕȍȌȖșȚȈȚȒȖȊ Ȋȍȉ-

șȈȑȚȈ. 
4. ǸȈȏȘȣȊ Ȋ ȐșȗȖȓȕȍȕȐȐ ȊȖȏȕȐȒȈȍȚ, ȕȈȗȘȐȔȍȘ, ȒȖȋȌȈ ȒȖȔȔțȕȐȒȈȞȐȖȕȕȣȑ 

ȘȈȏȘȣȊ ȊȍȌȍȚ Ȓ ȚȖȔț, ȟȚȖ șȖȚȘțȌȕȐȒȐ ȌȈȦȚ ȖȉȍȡȈȕȐȧ(ȖȚȕȖșȐȚȍȓȤȕȖ ȌȈȚȣ 
ȌȖșȚȈȊȒȐ Ȑ Ț.Ȍ.), ȊȣȗȖȓȕȐȚȤ ȒȖȚȖȘȣȍ ȕȍȊȖȏȔȖȎȕȖ. 

ǽȖȚȧ ȌȈȕȕȈȧ ȐșșȓȍȌȖȊȈȚȍȓȤșȒȈȧ ȗȘȖȋȘȈȔȔȈ ȗȖȒȈ ȕȈȝȖȌȐȚșȧ ȕȈ ȘȈȕȕȍȔ ȥȚȈȗȍ 
ȘȈȏȊȐȚȐȧ, ȗȖȓțȟȍȕȕȣȍ ȊȣȊȖȌȣ ȗȖȏȊȖȓȧȦȚ șȜȖȘȔȐȘȖȊȈȚȤ ȊȖȗȘȖșȣ, ȕțȎȌȈȦȡȐȍșȧ Ȋ 
ȘȍȠȍȕȐȐ Ȍȓȧ ȌȖșȚȐȎȍȕȐȧ ȗȘȍȊȖșȝȖȌȕȖȋȖ ȒȈȟȍșȚȊȈ ȥȓȍȒȚȘȖȕȕȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ. 
ǰȕȈȟȍ ȕȍȐȏȉȍȎȕȣ ȖȋȘȖȔȕȣȍ ȐȕȊȍșȚȐȞȐȐ Ȋ șȖȏȌȈȕȐȍ ȚȘȈȜȜȐȒȈ, ȒȖȋȌȈ ȗȖșȍȚȐȚȍȓȐ, 
ȡȍȓȒȈȧ ȔȣȠȤȦ, ȗȘȖșȚȖ ȗȍȘȍȔȍȡȈȦȚșȧ ș ȖȌȕȖȋȖ șȈȑȚȈ ȕȈ ȌȘțȋȖȑ, ȕȖ ȕȐȒȖȋȌȈ ȕȍ 
ȊȖȏȊȘȈȡȈȦȚșȧ. 

18.3 ǴǨǸǲǭǺǰǵǫǶǪȃǭ ǰǹǹǳǭǬǶǪǨǵǰȇ 
ȅǳǭǲǺǸǶǵǵȃǴǰI ǹǸǭǬǹǺǪǨǴǰ 

ǹȍȚȤ ǰȕȚȍȘȕȍȚ ȌȈȍȚ ȊȖȏȔȖȎȕȖșȚȤ ȌȍȠȍȊȖ Ȑ ȉȣșȚȘȖ ȗȘȖȊȖȌȐȚȤ ȘȣȕȖȟȕȣȍ 

ȐșșȓȍȌȖȊȈȕȐȧ ȗȘȐ țșȓȖȊȐȐ ȗȘȐȏȕȈȕȐȧ ȕȍȌȖșȚȈȚȒȖȊ, ȗȘȐșțȡȐȝ ȌȈȕȕȖȔț șȘȍȌșȚȊț 
ȖȉȔȍȕȈ ȐȕȜȖȘȔȈȞȐȍȑ. ǶȕȓȈȑȕȖȊȖȍ ȐșșȓȍȌȖȊȈȕȐȍ ȘȣȕȒȈ șȖșȚȖȐȚ Ȑȏ ȌȊțȝ ȖșȕȖȊȕȣȝ 
ȚȐȗȖȊ ȈȕȈȓȐȏȈ: ȊȖ-ȗȍȘȊȣȝ, ȥȚȖ ȈȕȈȓȐȏ șȖȉșȚȊȍȕȕȖȋȖ Ȋȍȉ-șȈȑȚȈ ȜȐȘȔȣ Ȑ ȍȋȖ 
ȗȖșȍȡȍȕȐȑ; ȊȖ-ȊȚȖȘȣȝ, ȗȘȖȊȍȌȍȕȐȍ ȐșșȓȍȌȖȊȈȕȐȑ Ȑ ȘȈȉȖȚȈ ș ȞȍȓȍȊȣȔȐ ȋȘțȗȗȈȔȐ Ȋ 
ȘȍȎȐȔȍ ȖȕȓȈȑȕ. 

18.3.1. ǨȕȈȓȐȏ ȗȖșȍȡȍȕȐȑ Ȋȍȉ-șȈȑȚȈ 

ǼȐȘȔȈȔ, țȎȍ ȘȈȉȖȚȈȦȡȐȔ Ȋ șȍȚȐ ǰȕȚȍȘȕȍȚ, ȕȍȗȓȖȝȖ ȉȣȓȖ ȉȣ ȕȈȟȈȚȤ ș ȈȕȈȓȐȏȈ 
ȗȖșȍȡȍȕȐȑ Ȑ ȗȖșȍȚȐȚȍȓȍȑ Ȋȍȉ-șȚȘȈȕȐȟȍȒ ȜȐȘȔȣ. ǹȐșȚȍȔȕȣȍ ȜȈȑȓȣ-ȎțȘȕȈȓȣ (șȔ. 
Janal, 2000) ȘȍȋȐșȚȘȐȘțȦȚ ȗȖșȍȡȍȕȐȧ Ȋȍȉ-șȈȑȚȖȊ Ȑ șȖȌȍȘȎȈȚ ȐȕȜȖȘȔȈȞȐȦ, 
ȕȈȗȘȐȔȍȘ, Ȗ ȚȖȔ, ȕȈ ȒȈȒȐȍ șȚȘȈȕȐȟȒȐ ȏȈȝȖȌȐȓȐ ȖȚȌȍȓȤȕȣȍ ȗȖșȍȚȐȚȍȓȐ, șȒȖȓȤȒȖ 
ȊȘȍȔȍȕȐ ȖȕȐ ȚȘȈȚȐȓȐ ȕȈ ȗȘȖșȔȖȚȘ ȒȈȎȌȖȑ șȚȘȈȕȐȞȣ, Ȋ ȒȈȒȖȍ ȊȘȍȔȧ Ȍȕȧ 
ȗȘȖȐșȝȖȌȐȓȐ ȗȖșȍȡȍȕȐȧ, Ȑ ȌȈȎȍ ȒȈȒȖȑ Ȋȍȉ-ȉȘȈțȏȍȘ ȐșȗȖȓȤȏȖȊȈȓșȧ Ȍȓȧ ȗȘȖșȔȖȚȘȈ 
șȚȘȈȕȐȞ. 

ǰȏ șȐșȚȍȔȕȖȋȖ ȜȈȑȓȈ-ȎțȘȕȈȓȈ ȜȐȘȔȈ țȏȕȈȍȚ, șȒȖȓȤȒȖ ȗȖșȍȚȐȚȍȓȍȑ ȗȖȉȣȊȈȓȖ ȕȈ 
ȒȈȎȌȖȑ șȚȘȈȕȐȞȍ, ȟȚȖ ȗȖȔȖȋȈȍȚ ȖȗȘȍȌȍȓȐȚȤ, ȒȈȒȐȍ șȚȘȈȕȐȞȣ ȧȊȓȧȦȚșȧ ȕȈȐȉȖȓȍȍ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ ȐȓȐ șȖȌȍȘȎȈȚ ȐȕȜȖȘȔȈȞȐȦ ȐȓȐ șȊȍȌȍȕȐȧ, ȗȘȍȌșȚȈȊȓȧȦȡȐȍ 
ȐȕȚȍȘȍș Ȍȓȧ ȟȐȚȈȚȍȓȍȑ. ǬȎȈȕȈȓ (Janal, 2000)ȘȈșșȒȈȏȣȊȈȍȚ Ȗ ȎȍȕȡȐȕȍ-ȈȌȊȖȒȈȚȍ, 
ȒȖȚȖȘȈȧ, ȈȕȈȓȐȏȐȘțȧ șȐșȚȍȔȕȣȑ ȜȈȑȓ-ȎțȘȕȈȓ șȊȖȍȋȖ Ȋȍȉ-șȈȑȚȈ, ȖȉȕȈȘțȎȐȓȈ, ȟȚȖ 
ȔȕȖȋȐȍ ȗȖșȍȚȐȚȍȓȐ ȏȈȝȖȌȧȚ ȕȈ Țț șȚȘȈȕȐȞț, ȒȖȚȖȘȈȧ, ȗȖ ȔȕȍȕȐȦ ȈȊȚȖȘȈ, ȕȍ ȉȣȓȈ 
ȖșȖȉȍȕȕȖ ȊȈȎȕȖȑ. ǷȘȖȊȍȌȍȕȕȣȑ ȈȕȈȓȐȏ ȗȖȔȖȋ ȘȈȏȘȈȉȖȚȈȚȤ ȌȐȏȈȑȕ ȗȘȍȌȓȖȎȍȕȐȧ 

ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ, șȗȖșȖȉșȚȊțȦȡȍȋȖ țȌȖȊȓȍȚȊȖȘȍȕȐȦ ȗȖȚȘȍȉȕȖșȚȍȑ Ȑ ȐȕȚȍȘȍșȖȊ 
ȗȖșȍȚȐȚȍȓȍȑ. 



ǨȕȈȓȐȏ ȒȖȓȐȟȍșȚȊȈ ȊȐȏȐȚȖȊ ȕȈ ȌȖȔȈȠȕȦȦ șȚȘȈȕȐȟȒț, ȗȖ șȘȈȊȕȍȕȐȦ ș ȟȐșȓȖȔ 
ȗȖșȍȚȐȚȍȓȍȑ, ȒȖȚȖȘȣȍ ȗȖșȓȍ ȍȍ ȗȘȖșȔȖȚȘȈ ȗȍȘȍȠȓȐ ȌȈȓȤȠȍ Ȓ ȐȏțȟȍȕȐȦ ȘȍȈȓȤȕȖȋȖ 
șȖȌȍȘȎȐȔȖȋȖ Ȋȍȉ-șȈȑȚȈ, ȗȖȔȖȋȈȍȚ ȖȞȍȕȐȚȤ ȥȜȜȍȒȚȐȊȕȖșȚȤ ȌȖȔȈȠȕȍȑ șȚȘȈȕȐȟȒȐ Ȋ 
ȒȈȟȍșȚȊȍ șȗȖșȖȉȈ ȗȘȐȊȓȍȟȍȕȐȧ ȗȖșȍȚȐȚȍȓȍȑ Ȓ Ȋȍȉ-șȈȑȚț. ǨȕȈȓȐȏ ȚȖȋȖ, ȒȈȒȐȍ 
ȒȓȦȟȍȊȣȍ șȓȖȊȈ țȗȖȚȘȍȉȓȧȓȐ ȗȖșȍȚȐȚȍȓȐ, ȗȖȗȈȊȠȐȍ ȕȈ ȌȈȕȕțȦ șȚȘȈȕȐȟȒț ȟȍȘȍȏ 
ȗȖȐșȒȖȊȣȍ ȔȍȝȈȕȐȏȔȣ, ȗȖȔȖȋȈȍȚ ȊȣȧȊȐȚȤ ȎȍȓȈȕȐȧ Ȑ ȗȖȚȘȍȉȕȖșȚȐ ȒȓȐȍȕȚȖȊ Ȑ 
șȖșȚȈȊȐȚȤ ȚȍȒșȚȣ Ȋȍȉ-șȚȘȈȕȐȞ ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȟȚȖȉȣ ȔȈȒșȐȔȈȓȤȕȖ țȊȍȓȐȟȐȚȤ 
ȊȍȘȖȧȚȕȖșȚȤ Ȑȝ ȗȖȧȊȓȍȕȐȧ Ȋ ȊȍȘȝȕȐȝ șȚȘȖȒȈȝ șȗȐșȒȖȊ. ǬȈȓȤȕȍȑȠȐȑ ȈȕȈȓȐȏ 
ȜȈȒȚȐȟȍșȒȐȝ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ, ȗȖ șȘȈȊȕȍȕȐȦ ș ȟȐșȓȖȔ ȗȖșȍȡȍȕȐȑ, ȗȖȔȖȎȍȚ 
ȖȗȘȍȌȍȓȐȚȤ ȗȖȒȈȏȈȚȍȓȐ ȗȘȍȖȉȘȈȏȖȊȈȕȐȧ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȒȓȐȍȕȚȖȊ Ȋ ȘȍȈȓȤȕȣȝ (șȔ. 
ȊȣȠȍ). ǲȖȔȗȈȕȐȧ Boo.com (ǪȍȓȐȒȖȉȘȐȚȈȕȐȧ) ȗȘȍțșȗȍȓȈ, ȌȖȉȐȊȠȐșȤ ȖȋȘȖȔȕȖȋȖ 
ȒȖȓȐȟȍșȚȊȈ ȊȐȏȐȚȖȊ ȕȈ șȊȖȑ Ȋȍȉ-șȈȑȚ, ȕȖ ȓȐȠȤ ȕȍȔȕȖȋȐȝ ȗȖșȍȚȐȚȍȓȍȑ ȍȑ țȌȈȓȖșȤ 
șȌȍȓȈȚȤ ȘȍȈȓȤȕȣȔȐ ȗȖȒțȗȈȚȍȓȧȔȐ. 

Site Intelligence – ȥȚȖ ȜȐȘȔȈ, ȗȘȍȌȖșȚȈȊȓȧȦȡȈȧ ȔȈȘȒȍȚȐȕȋȖȊȣȍ țșȓțȋȐ Ȑ 
șȗȍȞȐȈȓȐȏȐȘțȦȡȈȧșȧ ȕȈ ȗȘȖȊȍȌȍȕȐȐ ȈȕȈȓȐȏȈ ȗȖșȍȡȈȍȔȖșȚȐ Ȋȍȉ-șȈȑȚȖȊ. ǶȕȈ 
ȗȖȌȘȈȏȌȍȓȧȍȚ ȗȖșȍȚȐȚȍȓȍȑ Ȋȍȉ-șȈȑȚȖȊ ȕȈ ȚȘȐ ȖșȕȖȊȕȣȍ ȒȈȚȍȋȖȘȐȐ: 

 “ǩȘȈțȏȍȘȣ” – ȈȕȖȕȐȔȕȣȍ ȗȖșȍȚȐȚȍȓȐ. ǰȝ ȔȖȎȕȖ ȒȓȈșșȐȜȐȞȐȘȖȊȈȚȤ ȌȈȓȍȍ, Ȋ 
ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȗȖȊȍȌȍȕȐȧ ȗȘȐ ȗȘȖșȔȖȚȘȍ șȚȘȈȕȐȞ. ǵȈȗȘȐȔȍȘ, Ȓ “ȉȘȈțȏȍȘȈȔ” 

ȔȖȎȕȖ ȖȚȕȍșȚȐ șȓțȟȈȑȕȣȝ ȗȖșȍȚȐȚȍȓȍȑ, ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȗȖȒțȗȈȚȍȓȍȑ, 
ȒȖȕȒțȘȍȕȚȖȊ Ȑ Ț.Ȍ. ǪȖȏȊȘȈȡȈȦȡȐȝșȧ“ȉȘȈțȏȍȘȖȊ” (ȒȖȚȖȘȣȍ, șȒȖȘȍȍ ȊșȍȋȖ, 
ȖȒȈȎțȚșȧ ȗȖȚȍȕȞȐȈȓȤȕȣȔȐ ȒȓȐȍȕȚȈȔȐ) ȔȖȎȕȖ ȊȣȧȊȐȚȤ, ȐșȗȖȓȤȏțȧ “cookie” 

(ȜȘȈȋȔȍȕȚȣ ȌȈȕȕȣȝ Ȗ ȗȘȍȌȣșȚȖȘȐȐ ȖȉȘȈȡȍȕȐȑ ȗȖȓȤȏȖȊȈȚȍȓȧ Ȓ ȌȈȕȕȖȔț 
WWW-cepȊȍȘț, ȈȊȚȖȔȈȚȐȟȍșȒȐ șȖȏȌȈȊȈȍȔȣȍ șȍȘȊȍȘȖȔ ȕȈ ȔȈȠȐȕȍ ȗȖȓȤȏȖȊȈȚȍȓȧ 

ȗȘȐȔȍȟ. ȗȍȘ.), ȖȚȓȐȟȈȦȡȐȍ ȗȖȊȚȖȘȕȣȝ ȗȖșȍȚȐȚȍȓȍȑ ȖȚ șȓțȟȈȑȕȣȝ. 
 ǿȓȍȕȣ-ȗȖșȍȚȐȚȍȓȐ, ȒȖȚȖȘȣȍ ȘȍȋȐșȚȘȐȘțȦȚșȧ ȕȈ Ȋȍȉ-șȈȑȚȍ, ȕȖ ȕȍ șȖȊȍȘȠȈȦȚ 

ȗȖȒțȗȒț. ǸȍȋȐșȚȘȐȘțȧșȤ ȕȈ șȈȑȚȍ, ȥȚȐ ȗȖșȍȚȐȚȍȓȐ ȚȍȔ șȈȔȣȔ ȊȣȘȈȎȈȦȚ șȊȖȦ 
ȏȈȐȕȚȍȘȍșȖȊȈȕȕȖșȚȤ șȈȑȚȖȔ Ȑ ȍȋȖ șȖȌȍȘȎȈȕȐȍȔ. ǹȖȉȐȘȈȧ ȐȕȜȖȘȔȈȞȐȦ, 
ȗȘȍȌȖșȚȈȊȓȧȍȔțȦ ȗȘȐ ȘȍȋȐșȚȘȈȞȐȐ, ȕȈȗȘȐȔȍȘ, ȈȌȘȍșȈ ȥȓȍȒȚȘȖȕȕȖȑ ȗȖȟȚȣ Ȑ 
ȌȈȕȕȣȍ Ȗ șȗȍȞȐȜȐȟȍșȒȐȝ ȐȕȚȍȘȍșȈȝ ȗȖȓȤȏȖȊȈȚȍȓȍȑ, ȔȖȎȕȖ ȘȈȏȘȈȉȖȚȈȚȤ 
ȞȍȓȍȕȈȗȘȈȊȓȍȕȕȣȍ ȖȕȓȈȑȕȖȊȣȍ ȒȈȔȗȈȕȐȐ ȗȖ ȗȘȖȌȊȐȎȍȕȐȦ șȊȖȐȝ 
ȗȘȍȌȓȖȎȍȕȐȑ. 

 ǲȓȐȍȕȚȣ-ȗȖșȍȚȐȚȍȓȐ, ȒȖȚȖȘȣȍ șȖȊȍȘȠȈȦȚ ȖȕȓȈȑȕȖȊțȦ ȗȖȒțȗȒț. ǨȕȈȓȐȏȖȔ 
ȏȈȒȓȦȟȍȕȕȣȝ șȌȍȓȖȒ ȔȖȎȕȖ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȉȖȓȍȍ ȚȖȟȕȖ 
șȍȋȔȍȕȚȐȘȖȊȈȚȤ ȥȚț ȋȘțȗȗț, ȘȈȏȉȐȊ ȍȍ ȕȈ șȓțȟȈȑȕȣȝ Ȑ ȘȍȋțȓȧȘȕȣȝ ȗȖȒțȗȈȚȍȓȍȑ, 
Ȉ ȚȈȒȎȍ Ȍȓȧ ȒȓȈșșȐȜȐȒȈȞȐȐ ȗȖ ȚȐȗȈȔ Ȑ /ȐȓȐ ȖȉȢȍȔȈȔ șȖȊȍȘȠȍȕȕȣȝ ȗȖȒțȗȖȒ. 
ǨȕȈȓȐȏ ȚȈȒȎȍ ȌȈȍȚ ȊȖȏȔȖȎȕȖșȚȤ ȜȐȘȔȍ ȊȐȌȖȐȏȔȍȕȧȚȤ ȗȘȍȌȓȖȎȍȕȐȧ ȕȖȊȣȝ 
ȗȘȖȌțȒȚȖȊ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȗȖȚȘȍȉȕȖșȚȍȑ ȒȓȐȍȕȚȖȊ, Ȉ ȚȈȒȎȍ șȖȏȌȈȊȈȚȤ 
șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȣȍ ȖȕȓȈȑȕȖȊȣȍ șȚȘȈȕȐȟȒȐ (Ȋ ȟȍȔ ȌȖșȚȐȋȓȈ șȖȊȍȘȠȍȕșȚȊȈ 
ȒȖȔȗȈȕȐȧ Amazon.com), ȖȚȊȍȟȈȦȡȐȍ ȐȕȚȍȘȍșȈȔ ȖȚȌȍȓȤȕȣȝ ȒȓȐȍȕȚȖȊ. 

18.3.2. ǶȕȓȈȑȕȖȊȖȍ ȔȈȘȒȍȚȐȕȋȖȊȖȍ ȐșșȓȍȌȖȊȈȕȐȍ 

ǹȈȔȖȑ ȗȘȐȘȖȌȖȑ “ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ șțȗȍȘȔȈȋȐșȚȘȈȓȐ”, ȒȈȒȖȊȖȑ Ȋ 
ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ ȧȊȓȧȍȚșȧ șȍȚȤ ǰȕȚȍȘȕȍȚ, ȖȉțșȓȖȊȓȍȕȈ ȔȈșșȈ ȊȖȏȔȖȎȕȖșȚȍȑ, 
ȖȉȍșȗȍȟȐȊȈȦȡȐȝ ȉȣșȚȘȣȑ Ȑ ȌȍȠȍȊȣȑ șȉȖȘ ȐȕȜȖȘȔȈȞȐȐ Ȋ șȍȚȐ, ȕȈȟȐȕȈȧ ș 



ȐȕȜȖȘȔȈȞȐȐ Ȗ ȘȣȕȒȈȝ Ȑ ȏȈȒȈȕȟȐȊȈȧ ȌȈȕȕȣȔȐ Ȗ ȒȓȐȍȕȚȈȝ Ȑ ȒȖȕȒțȘȍȕȚȈȝ. ǹȈȔȖȑ 
șȍȘȤȍȏȕȖȑ ȗȘȖȉȓȍȔȖȑ ȔȖȎȍȚ șȚȈȚȤ ȜȈȒȚȐȟȍșȒȈȧ ȖȘȐȍȕȚȈȞȐȧ șȘȍȌȐ ȔȈșșȣ 
șțȡȍșȚȊțȦȡȐȝ ȌȈȕȕȣȝ Ȑ ȊȣȧȊȓȍȕȐȍ ȐȕȜȖȘȔȈȞȐȐ, ȕȍȖȉȝȖȌȐȔȖȑ Ȍȓȧ ȗȘȐȕȧȚȐȧ 
ȉȖȓȍȍ ȖȉȖșȕȖȊȈȕȕȣȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȍȠȍȕȐȑ. 

Ǫ ȥȚȖȔ ȖȚȕȖȠȍȕȐȐ șȊȖȦ ȗȖȔȖȡȤ ȗȘȍȌȓȈȋȈȦȚ ȘȧȌ ȖȘȋȈȕȐȏȈȞȐȑ, Ȑ ȟȐșȓȖ 

șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȖȕȓȈȑȕȖȊȣȔ ȐșșȓȍȌȖȊȈȕȐȧȔ ȘȣȕȒȈ ȕȍțȒȓȖȕȕȖ ȘȈșȚȍȚ. ǵȈȗȘȐȔȍȘ, 
ȒȖȔȗȈȕȐȧ Forrester Research șȗȍȞȐȈȓȐȏȐȘțȍȚșȧ ȕȈ ȗȘȍȌȖșȚȈȊȓȍȕȐȐ șȊȖȐȔ 
ȒȓȐȍȕȚȈȔ șȊȖȍȊȘȍȔȍȕȕȖȑ Ȑ șȈȔȖȑ ȗȖșȓȍȌȕȍȑ ȐȕȜȖȘȔȈȞȐȐ, ȏȈȕȐȔȈȧșȤ 
ȚȡȈȚȍȓȤȕȣȔ ȗȖȐșȒȖȔ șȖȖȚȊȍȚșȚȊțȦȡȍȑ ȐȕȜȖȘȔȈȞȐȐ ȊȖ ǪșȍȔȐȘȕȖȑ ǷȈțȚȐȕȍ Ȑ 
ȘȍȋțȓȧȘȕȖ ȗțȉȓȐȒțȧ ȖȚȟȍȚȣ Ȗ ȚȍȕȌȍȕȞȐȧȝ Ȑ ȘȈȏȘȈȉȖȚȒȈȝ Ȋ ȒȖȕȒȘȍȚȕȣȝ ȖȚȘȈșȓȧȝ 
ȗȘȖȔȣȠȓȍȕȕȖșȚȐ. Ǫ ȔȍȎȌțȕȈȘȖȌȕȖȔ ȔȈȘȒȍȚȐȕȋȍ ȗȘȈȊȐȚȍȓȤșȚȊȖȔ 
ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ ȕȍ ȚȈȒ ȌȈȊȕȖ (1999 ȋ.) ȉȣȓ țȟȘȍȎȌȍȕ ȌȍȗȈȘȚȈȔȍȕȚ, ȖȚȊȍȚșȚȊȍȕȕȣȑ 
ȏȈ șȚȐȔțȓȐȘȖȊȈȕȐȍ Ȑ ȗȘȖȌȊȐȎȍȕȐȍ ȥȒșȗȖȘȚȈ Ȑȏ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ Ȑ ȐȕȊȍșȚȐȞȐȑ Ȋ 
ȥȒȖȕȖȔȐȒț șȚȘȈȕȣ. ǶȘȋȈȕȐȏȈȞȐȧ British Trade International ȕȈ ȉȈȏȍ șȖȉșȚȊȍȕȕȖȋȖ 

Ȋȍȉ-șȈȑȚȈ ȗȖȔȖȋȈȍȚ ȥȒșȗȖȘȚȍȘȈȔ Ȋ ȐșșȓȍȌȖȊȈȕȐȐ ȘȣȕȒȖȊ, ȗȘȍȌȓȈȋȈȧ țșȓțȋȐ ȗȖ 
ȖȕȓȈȑȕȖȊȖȔț ȗȖȐșȒț șȖȖȚȊȍȚșȚȊțȦȡȍȑ ȐȕȜȖȘȔȈȞȐȐ, ȗȖȌȖȉȘȈȕȕȖȑ ȗȖ șȚȘȈȕȈȔ, 
șȍȒȚȖȘȈȔ Ȑ/ȐȓȐ ȗȖ ȗȘȍȌȔȍȚȕȖȔț ȗȘȐȏȕȈȒț. 

ǺȘȈȌȐȞȐȖȕȕȖȍ ȔȈȘȒȍȚȐȕȋȖȊȖȍ ȐșșȓȍȌȖȊȈȕȐȍ șȖșȚȖȐȚ Ȑȏ ȒȈȟȍșȚȊȍȕȕȣȝ Ȑ 

ȒȖȓȐȟȍșȚȊȍȕȕȣȝ ȔȍȚȖȌȖȊ. ǲ ȒȈȟȍșȚȊȍȕȕȣȔ ȔȍȚȖȌȈȔ ȖȚȕȖșȧȚșȧ ȖȗȘȖșȣ ȞȍȓȍȊȣȝ 
ȋȘțȗȗ, țȋȓțȉȓȍȕȕȣȍ ȐȕȚȍȘȊȤȦ Ȑ ȗȘȖȍȒȞȐȖȕȕȣȍ ȗȘȐȍȔȣ, Ȉ Ȓ ȒȖȓȐȟȍșȚȊȍȕȕȣȔ – 

ȖȗȘȖșȣ Ȑ ȥȒșȗȍȘȐȔȍȕȚȣ (șȔ. ȋȓȈȊț 7). ǶȉȈ ȚȐȗȈ ȐșșȓȍȌȖȊȈȕȐȑ ȔȖȎȕȖ ȗȘȖȊȖȌȐȚȤ Ȑ 
Ȋ șȍȚȐ ǰȕȚȍȘȕȍȚ. 

ǶȕȓȈȑȕȖȊȣȍ ȒȈȟȍșȚȊȍȕȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ 

ǷȖ șȊȖȍȔț ȝȈȘȈȒȚȍȘț ȒȈȟȍșȚȊȍȕȕȖȍ ȐșșȓȍȌȖȊȈȕȐȍ ȕȈȗȘȈȊȓȍȕȖ ȕȈ ȘȍȠȍȕȐȍ 

ȋȓțȉȖȒȐȝ ȗȘȖȉȓȍȔ ȖȚȕȖșȐȚȍȓȤȕȖ ȕȍțȗȖȘȧȌȖȟȍȕȕȣȔ ȗțȚȍȔ ȖȉȣȟȕȖ ș țȟȈșȚȐȍȔ 
ȕȍȉȖȓȤȠȖȋȖ ȟȐșȓȈ ȘȍșȗȖȕȌȍȕȚȖȊ. ǸȈȉȖȚț ș ȖȕȓȈȑȕȖȊȣȔȐ ȞȍȓȍȊȣȔȐ ȋȘțȗȗȈȔȐ 
ȔȖȎȕȖ ȗȘȖȊȖȌȐȚȤ ș ȗȖȔȖȡȤȦ ȐȕȚȍȘȈȒȚȐȊȕȖȑ ȗȍȘȍȗȐșȒȐ (“ȟȈȚ”): ȕȈ șȈȑȚȍ 
ȘȈȏȔȍȡȈȦȚșȧ ȊȖȗȘȖșȣ, ȕȈ ȒȖȚȖȘȣȍ țȟȈșȚȕȐȒȐ ȖȚȊȍȟȈȦȚ, ȐșȝȖȌȧ Ȑȏ șȖȉșȚȊȍȕȕȣȝ 
ȊȏȋȓȧȌȖȊ, ȚȍȔ șȈȔȣȔ șȚȐȔțȓȐȘțȧ ȌȈȓȤȕȍȑȠȍȍ ȊȣȘȈȎȍȕȐȍ ȔȕȍȕȐȑ ȌȘțȋȐȔȐ 
țȟȈșȚȕȐȒȈȔȐ ȐȓȐ ȗȖșȚțȗȓȍȕȐȍ ȕȖȊȣȝ ȊȖȗȘȖșȖȊ ȖȚ “ȊȍȌțȡȍȋȖ”. ǷȘȐ ȖȚȒȘȣȚȖȔ 
ȌȖșȚțȗȍ Ȋ ȖȕȓȈȑȕȖȊȣȑ “ȟȈȚ” ȒȖȓȐȟȍșȚȊȖȔ ȘȍșȗȖȕȌȍȕȚȖȊ Ȋ ȋȘțȗȗȍ țȗȘȈȊȓȧȚȤ 
ȕȍȊȖȏȔȖȎȕȖ. 

ǹȍȘȤȍȏȕȖȑ ȔȖȎȍȚ șȚȈȚȤ Ȑ ȗȘȖȉȓȍȔȈ ȒȖȕȚȘȖȓȧ, ȗȖșȒȖȓȤȒț ȊȖȏȔȖȎȍȕ țȝȖȌ ȖȚ ȚȍȔȣ 
Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȐȕȚȍȘȍșȖȊ țȟȈșȚȕȐȒȖȊ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȗȖȚȍȕȞȐȈȓȤȕȣȔ 
ȗȘȍȐȔțȡȍșȚȊȖȔ ȕȈȌ ȘȍȈȓȤȕȣȔȐ ȞȍȓȍȊȣȔȐ ȋȘțȗȗȈȔȐ ȧȊȓȧȍȚșȧ ȚȖ, ȟȚȖ ȈȕȖȕȐȔȕȖșȚȤ 
ȘȍșȗȖȕȌȍȕȚȖȊ șȗȖșȖȉșȚȊțȍȚ ȉȖȓȤȠȍȑ ȐșȒȘȍȕȕȖșȚȐ ȊȣșȒȈȏȣȊȈȕȐȑ ȗȖ șȘȈȊȕȍȕȐȦ 
șȚȖȑ, ȕȈ ȒȖȚȖȘțȦ ȔȖȎȕȖ ȉȣȓȖ ȉȣ ȘȈșșȟȐȚȣȊȈȚȤ Ȋ ȌȘțȋȐȝ ȖȉșȚȖȧȚȍȓȤșȚȊȈȝ. ǺȈȒȐȍ 
ȖȕȓȈȑȕȖȊȣȍ ȌȐșȒțșșȐȐ ȔȖȎȕȖ ȌȖȗȖȓȕȧȚȤ, ȗȘȖȊȖȌȧ șȘȍȌȐ țȟȈșȚȕȐȒȖȊ ȋȖȓȖșȖȊȈȕȐȧ 
ȗȖ ȘȈȏȓȐȟȕȣȔ ȊȖȗȘȖșȈȔ, ȗȖȗȘȖșȐȊ Ȑȝ ȌȈȚȤ ȖȞȍȕȒț ȘȍȒȓȈȔȕȣȔ ȔȈȚȍȘȐȈȓȈȔ Ȑ Ț.ȗ. 

Ǫ ȒȈȟȍșȚȊȍ ȈȓȤȚȍȘȕȈȚȐȊȣ ȔȖȎȕȖ ȗȘȖȊȖȌȐȚȤ ȒȖȕȜȍȘȍȕȞȐȐ, ȒȖȋȌȈ ȖȗȘȍȌȍȓȍȕȕȖȍ 
ȒȖȓȐȟȍșȚȊȖ ȒȖȕȒȘȍȚȕȣȝ ȘȍșȗȖȕȌȍȕȚȖȊ ȗȖȓțȟȈȦȚ ȗȘȐȋȓȈȠȍȕȐȧ ȏȈȘȍȋȐșȚȘȐȘȖȊȈȚȤșȧ 
Ȋ ȖȗȘȍȌȍȓȍȕȕȖȍ ȊȘȍȔȧ ȕȈ ȖȗȘȍȌȍȓȍȕȕȖȔ șȈȑȚȍ, ȒȖȚȖȘȣȑ ȏȈȚȍȔ ȏȈȒȘȣȊȈȍȚșȧ Ȍȓȧ 



ȌȖșȚțȗȈ ȌȘțȋȐȝ ȗȖșȍȚȐȚȍȓȍȑ (ȊȖȏȔȖȎȕȖ, ȗțȚȍȔ ȏȈȡȐȚȣ ș ȗȖȔȖȡȤȦ ȗȈȘȖȓȍȑ). 
ǺȈȒȐȔ ȖȉȘȈȏȖȔ ȜȐȘȔȈ, ȒȖȚȖȘȈȧ ȗȘȖȊȖȌȐȚ ȘȈȉȖȚț ș ȞȍȓȍȊȖȑ ȋȘțȗȗȖȑ, ȔȖȎȍȚ ȉȖȓȍȍ 
ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȒȖȕȚȘȖȓȐȘȖȊȈȚȤ Ȑ ȘȍșȗȖȕȌȍȕȚȖȊ, Ȑ ȚȍȔț ȌȐșȒțșșȐȐ. 

ǺȈȒȖȑ ȔȍȚȖȌ ȖșȖȉȍȕȕȖ ȗȖȓȍȏȍȕ Ȍȓȧ ȜȐȘȔ, ȘȈȉȖȚȈȦȡȐȝ ȕȈ ȌȍȓȖȊȣȝ ȘȣȕȒȈȝ, 
ȒȖȋȌȈ ȗȘȐ ȖȋȘȈȕȐȟȍȕȕȖȔ ȒȖȓȐȟȍșȚȊȍ ȒȓȐȍȕȚȖȊ ȒȈȎȌȣȑ Ȑȏ ȕȐȝ ȖȉȓȈȌȈȍȚ ȊȣșȖȒȖȑ 
ȐȕȌȐȊȐȌțȈȓȤȕȖȑ ȞȍȕȕȖșȚȤȦ Ȍȓȧ ȜȐȘȔȣ. ǰȏțȟȍȕȐȍ ȔȕȍȕȐȑ ȚȈȒȐȝ ȒȓȐȍȕȚȖȊ Ȋ ȝȖȌȍ 
ȖȕȓȈȑȕȖȊȖȑ ȒȖȕȜȍȘȍȕȞȐȐ șȗȖșȖȉșȚȊțȍȚ țșȚȘȈȕȍȕȐȦ ȋȍȖȋȘȈȜȐȟȍșȒȐȝ ȋȘȈȕȐȞ Ȑ 
ȗȖȏȊȖȓȧȍȚ ȊȍȟȕȖ ȏȈȕȧȚȣȔ ȘțȒȖȊȖȌȐȚȍȓȧȔ ȒȖȔȗȈȕȐȑ șȖȉȘȈȚȤșȧ ȊȔȍșȚȍ ȗȘȐ 

ȕȍȏȕȈȟȐȚȍȓȤȕȣȝ ȏȈȚȘȈȚȈȝ Ȑ ȘȈȞȐȖȕȈȓȤȕȖȔ ȐșȗȖȓȤȏȖȊȈȕȐȐ ȊȘȍȔȍȕȐ ȊșȍȔȐ 

ȏȈȐȕȚȍȘȍșȖȊȈȕȕȣȔȐ șȚȖȘȖȕȈȔȐ. ǵȈȗȘȐȔȍȘ, ȖȘȋȈȕȐȏȈȞȐȧ British Trade International 

șȖȏȣȊȈȍȚ ȖȕȓȈȑȕȖȊȣȍ ȒȖȕȜȍȘȍȕȞȐȐ ȉȘȐȚȈȕșȒȐȝ ȥȒșȗȖȘȚȍȘȖȊ Ȍȓȧ Ȑȝ ȖȉȡȍȕȐȧ ș 
ȘȍȈȓȤȕȣȔȐ Ȑ ȗȖȚȍȕȞȐȈȓȤȕȣȔȐ ȒȓȐȍȕȚȈȔȐ ȗȖ ȊșȍȔț ȔȐȘț, ȔȐȕțȧ 200 ȗȖșȖȓȤșȚȊ, 
ȒȖȕșțȓȤșȚȊ Ȑ ȌȐȗȓȖȔȈȚȐȟȍșȒȐȝ ȗȘȍȌșȚȈȊȐȚȍȓȤșȚȊ. 

ǶȕȓȈȑȕȖȊȣȍ ȖȗȘȖșȣ 

ǨȕȒȍȚȣ Ȍȓȧ ȐșȗȖȓȤȏȖȊȈȕȐȧ Ȋ ȘȍȎȐȔȍ ȖȕȓȈȑȕ ȕȈ Ȋȍȉ-șȈȑȚȈȝ ȌȖȓȎȕȣ ȉȣȚȤ ȉȖȓȍȍ 
ȚȡȈȚȍȓȤȕȖ șȗȓȈȕȐȘȖȊȈȕȣ, ȟȍȔ Țȍ, ȒȖȚȖȘȣȍ ȘȈșȗȘȖșȚȘȈȕȧȦȚșȧ ȓȐȟȕȖ ȓȐȞȈȔȐ, 
ȖȚȊȍȚșȚȊȍȕȕȣȔȐ ȏȈ ȗȘȖȊȍȌȍȕȐȍ ȖȗȘȖșȈ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȊȖ ȔȕȖȋȖȔ ȚȈȒȐȍ ȈȕȒȍȚȣ 
ȈȕȈȓȖȋȐȟȕȣ ȖȗȘȖșȕȣȔ ȓȐșȚȈȔ, ȘȈșșȣȓȈȍȔȣȔ ȗȖ ȗȖȟȚȍ. ǶȗȘȖș ȊȍȌțȡȐȝ 
ȉȘȐȚȈȕșȒȐȝ ȜȐȘȔ, ȗȘȖȊȍȌȍȕȕȣȑ Ȋ 2001 ȋȖȌț, ȗȖȒȈȏȈȓ, ȟȚȖ ȉȖȓȍȍ 60 ȗȘȖȞȍȕȚȖȊ 
ȒȖȔȗȈȕȐȑ ȗȘȐȔȍȕȧȦȚ ȖȕȓȈȑȕȖȊȣȍ ȖȗȘȖșȣ Ȍȓȧ ȐȏțȟȍȕȐȧ șȊȖȐȝ ȒȓȐȍȕȚȖȊ 
(GroupFMI.com, 2001). 

ǶȕȓȈȑȕȖȊȈȧ ȜȖȘȔȈ ȗȖȏȊȖȓȧȍȚ șȌȍȓȈȚȤ ȖȗȘȖș ȐȕȚȍȘȍșȕȣȔ Ȑ țȊȓȍȒȈȚȍȓȤȕȣȔ, ȚȍȔ 
șȈȔȣȔ șȗȖșȖȉșȚȊțȧ țȟȈșȚȐȦ Ȑ ȏȈȗȖȓȕȍȕȐȦ ȈȕȒȍȚ. ǺȈȒ, ȕȈȗȘȐȔȍȘ, ȖȗȘȖșȣ Ȋ ȊȐȌȍ 

șȓȖȎȕȣȝ ȚȍșȚȖȊ, ȒȖȋȌȈ șȓȍȌțȦȡȐȑ ȊȖȗȘȖș ȏȈȊȐșȐȚ ȖȚ ȖȚȊȍȚȈ ȕȈ ȗȘȍȌȣȌțȡȐȑ, 
țȗȘȖȡȈȦȚ ȏȈȌȈȟț Ȍȓȧ ȘȍșȗȖȕȌȍȕȚȖȊ Ȑ ȔȖȋțȚ ȖȋȘȈȕȐȟȐȊȈȚȤ ȖȟȍȊȐȌȕȖ ȉȖȓȤȠȖȍ 
ȒȖȓȐȟȍșȚȊȍ ȊȖȗȘȖșȖȊ Ȋ ȈȕȒȍȚȍ ȘȈȏțȔȕȣȔȐ ȘȈȔȒȈȔȐ. ǹțȡȍșȚȊțȦȚ ȊȖȏȔȖȎȕȖșȚȐ Ȍȓȧ 
ȖȞȍȕȒȐ ȘȍȈȒȞȐȑ ȕȈ ȘȍȒȓȈȔȕȣȍ ȉȈȕȕȍȘȣ Ȑ șȖȖȉȡȍȕȐȧ, ȒȖȚȖȘȣȍ ȓȍȋȒȖ ȔȖȋțȚ ȉȣȚȤ 
ȊȣșȚȈȊȓȍȕȣ Ȍȓȧ ȗȘȖșȔȖȚȘȈ Ȋ ȘȍȎȐȔȍ ȖȕȓȈȑȕ. 

ǺȈȒȎȍ ȔȖȎȕȖ ȖȘȋȈȕȐȏȖȊȈȚȤ ȖȉȘȈȚȕțȦ șȊȧȏȤ ș ȘȍșȗȖȕȌȍȕȚȈȔȐ, ȍșȓȐ, ȐșȝȖȌȧ Ȑȏ Ȑȝ 
ȖȚȊȍȚȖȊ, ȉȣȓȐ ȊȣȧȊȓȍȕȣ ȗȘȖȉȓȍȔȣ, ȚȘȍȉțȦȡȐȍ ȌȈȓȤȕȍȑȠȍȑ ȗȘȖȘȈȉȖȚȒȐ ȐȓȐ 
ȗȖȧșȕȍȕȐȧ. ǵȈȗȘȐȔȍȘ, ȔȖȎȕȖ ȊȣȧȊȐȚȤ Ȑ ȏȈȚȍȔ țșȚȘȈȕȐȚȤ ȖȉȕȈȘțȎȍȕȕȣȍ 
ȕȍșȖȖȚȊȍȚșȚȊȐȧ. ǷȘȍȌȊȈȘȐȚȍȓȤȕȖȍ ȐșȗȣȚȈȕȐȍ ȖȕȓȈȑȕȖȊȣȝ ȈȕȒȍȚ ȔȖȎȕȖ ȗȘȖȊȍșȚȐ 
ȓȍȋȒȖ Ȑ ȉȣșȚȘȖ. ǷȘȐ ȕȍțȌȖȊȓȍȚȊȖȘȐȚȍȓȤȕȖȔ ȒȈȟȍșȚȊȍ ȖȚȊȍȚȖȊ ȐȓȐ Ȋ șȓțȟȈȍ, ȍșȓȐ 
ȘȍșȗȖȕȌȍȕȚȣ ȖȚȒȈȏȣȊȈȦȚșȧ ȖȚ ȏȈȗȖȓȕȍȕȐȧ, ȕȍ ȌȖȑȌȧ ȌȖ ȒȖȕȞȈ ȈȕȒȍȚȣ, ȍȍ ȔȖȎȕȖ 
ȖȚȒȖȘȘȍȒȚȐȘȖȊȈȚȤ ȉȍȏ ȖșȖȉȣȝ țșȐȓȐȑ. 

Ǫ ȌȖȗȖȓȕȍȕȐȍ Ȓ ȐșșȓȍȌȖȊȈȕȐȧȔ ȕȈ ȖșȕȖȊȍ șȖȉșȚȊȍȕȕȣȝ Ȋȍȉ-șȚȘȈȕȐȟȍȒ ȒȖȔȗȈȕȐȐ 
ȔȖȋțȚ ȗȘȖȊȖȌȐȚȤ ȖȗȘȖșȣ ȗȖ ȥȓȍȒȚȘȖȕȕȖȑ ȗȖȟȚȍ. Ǭȓȧ ȥȚȖȋȖ ȗȖȚȘȍȉțȍȚșȧ 
ȘȈșșȣȓȖȟȕȣȑ șȗȐșȖȒ ȈȌȘȍșȖȊ ȥȓȍȒȚȘȖȕȕȖȑ ȗȖȟȚȣ, ȒȖȚȖȘȣȑ ȔȖȎȕȖ ȗȘȐȖȉȘȍșȚȐ ț 
ȌȘțȋȐȝ ȒȖȔȔȍȘȟȍșȒȐȝ ȖȘȋȈȕȐȏȈȞȐȑ ȐȓȐ șȖȏȌȈȚȤ șȖȉșȚȊȍȕȕȣȔȐ șȐȓȈȔȐ ȕȈ ȉȈȏȍ 
ȏȈȗȘȖșȖȊ, ȏȈȒȈȏȖȊ ȐȓȐ ȗȘȖȟȐȝ ȗȘȖȧȊȓȍȕȐȑ ȏȈȐȕȚȍȘȍșȖȊȈȕȕȖșȚȐ șȖ șȚȖȘȖȕȣ 
ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȒȓȐȍȕȚȖȊ. ǶȗȘȖșȣ, ȗȘȖȊȖȌȐȔȣȍ ȗȖ ȥȓȍȒȚȘȖȕȕȖȑ ȗȖȟȚȍ, Ȕȍȕȍȍ 
ȔȕȖȋȖșȚȖȘȖȕȕȐ, ȟȍȔ ȖȕȓȈȑȕȖȊȣȍ; ȖȕȐ șȒȖȘȍȍ ȕȈȗȖȔȐȕȈȦȚ ȖȗȘȖșȣ, ȒȖȚȖȘȣȍ 



ȗȘȖȊȖȌȧȚșȧ ȕȈ ȖșȕȖȊȍ ȖȉȣȟȕȖȑ ȗȖȟȚȖȊȖȑ ȘȈșșȣȓȒȐ. ǰ Ȋșȍ Ȏȍ ș ȗȖȔȖȡȤȦ 
ȗȘȐȋȓȈȠȍȕȐȧ, ȕȈȗȘȈȊȓȍȕȕȖȋȖ ȗȖ ȥȓȍȒȚȘȖȕȕȖȑ ȗȖȟȚȍ, ȔȖȎȕȖ ȗȘȐȊȓȍȟȤ 
ȘȍșȗȖȕȌȍȕȚȖȊ Ȓ ȗȖșȍȡȍȕȐȦ Ȋȍȉ-șȈȑȚȈ, ȕȈ ȒȖȚȖȘȖȔ ȘȈȏȔȍȡȍȕȈ ȖȕȓȈȑȕȖȊȈȧ ȈȕȒȍȚȈ. 

ǵȍȒȖȚȖȘȣȍ ȒȖȔȗȈȕȐȐ ȖȘȋȈȕȐȏțȦȚ șȖȉșȚȊȍȕȕȣȍ ȖȕȓȈȑȕȖȊȣȍ ȔȈȘȒȍȚȐȕȋȖȊȣȍ 
ȐșșȓȍȌȖȊȈȕȐȧ Ȍȓȧ ȗȘȖȊȍȘȒȐ ȕȖȊȣȝ ȒȖȕȞȍȗȞȐȑ ȗȘȖȌțȒȚȖȊ Ȑ ȖȞȍȕȒȐ ȘȍȈȒȞȐȐ ȕȈ 
ȘȍȒȓȈȔȕȣȍ șȖȖȉȡȍȕȐȧ. ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȍȑ Procter & Gamblȍ șȖȏȌȈȕȈ 
șȗȍȞȐȈȓȤȕȈȧ ȋȘțȗȗȈ Ȑȏ 20 000 ȗȖȚȘȍȉȐȚȍȓȍȑ Ȋ Ȟȍȓȧȝ ȗȘȖȊȍȌȍȕȐȧ ȐșȗȣȚȈȕȐȑ, 
ȘȍȏțȓȤȚȈȚȣ ȒȖȚȖȘȣȝ ȒȖȔȗȈȕȐȧ ȗȖȓțȟȈȍȚ Ȋ ȚȍȟȍȕȐȍ 48 ȟȈșȖȊ (Marketing Business, 
July/August 2001). 

ǵȖ ȕȍșȔȖȚȘȧ ȕȈ Ȋșȍ ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȗȘȍȐȔțȡȍșȚȊȈ, ȖșȕȖȊȕȣȔ ȕȍȌȖșȚȈȚȒȖȔ 
ȖșȚȈȍȚșȧ ȖȞȍȕȒȈ ȘȍȗȘȍȏȍȕȚȈȚȐȊȕȖșȚȐ ȊȣȉȖȘȒȐ ȘȍșȗȖȕȌȍȕȚȖȊ ȖȚȕȖșȐȚȍȓȤȕȖ ȞȍȓȍȊȖȑ 
ȋȘțȗȗȣ ȕȈșȍȓȍȕȐȧ, ȖȗȘȖș ȒȖȚȖȘȖȑ ȗȘȍȌȗȖȓȈȋȈȍȚșȧ. ǶȗȘȖșȣ, ȗȘȖȊȖȌȐȔȣȍ ȗȖ ȗȖȟȚȍ, 
ȗȍȟȈȓȤȕȖ ȐȏȊȍșȚȕȣ ȕȐȏȒȐȔȐ ȗȖȒȈȏȈȚȍȓȧȔȐ ȒȖȓȐȟȍșȚȊȈ ȖȚȊȍȚȖȊ (ȐȕȖȋȌȈ Ȕȍȕȍȍ 10 
ȗȘȖȞȍȕȚȖȊ), Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, Ȋ ȌȈȕȕȖȔ șȓțȟȈȍ țșȚȈȕȖȊȓȍȕȣ ȊȗȖȓȕȍ ȖȗȘȍȌȍȓȍȕȕȣȍ 
ȒȘȐȚȍȘȐȐ Ȍȓȧ ȖȞȍȕȒȐ ȘȍȗȘȍȏȍȕȚȈȚȐȊȕȖșȚȐ. ǿȚȖ ȒȈșȈȍȚșȧ ȖȗȘȖșȖȊ, ȗȘȖȊȖȌȐȔȣȝ ȕȈ 
ȉȈȏȍ șȍȚȐ ǰȕȚȍȘȕȍȚ, ȗȖȒȈ ȕȍ șțȡȍșȚȊțȍȚ ȖȉȡȍȗȘȐȕȧȚȣȝ ȗȘȈȊȐȓ Ȑȝ ȐșȗȖȓȤȏȖȊȈȕȐȧ. 
ǪȖ-ȗȍȘȊȣȝ, ȍșȓȐ ȖȗȘȖș ȗȘȖȊȖȌȐȚșȧ ȗțȚȍȔ ȘȈȏȔȍȡȍȕȐȧ ȈȕȒȍȚȣ ȕȈ Ȋȍȉ-șȈȑȚȍ 
ȒȖȔȗȈȕȐȐ, ȏȕȈȟȐȚ Ȋ ȕȍȔ șȔȖȋțȚ ȗȘȐȕȧȚȤ țȟȈșȚȐȍ ȚȖȓȤȒȖ ȗȖșȍȚȐȚȍȓȐ ȌȈȕȕȖȑ 
șȚȘȈȕȐȟȒȐ. ǺȖ ȍșȚȤ țȟȈșȚȐȍ Ȋ ȚȈȒȐȝ ȐșșȓȍȌȖȊȈȕȐȧȝ ȖȋȘȈȕȐȟȍȕȖ ȒȘțȋȖȔ ȓȐȞ, ȗȖ ȚȖȑ 
ȐȓȐ ȐȕȖȑ ȗȘȐȟȐȕȍ ȏȈȐȕȚȍȘȍșȖȊȈȊȠȐȝșȧ ȌȈȕȕȣȔ șȈȑȚȖȔ. Ǩ ȊȍȌȤ Ȋ ȉȖȓȤȠȐȕșȚȊȍ 
șȓțȟȈȍȊ ȔȕȍȕȐȍ Ȑ ȐȕȚȍȘȍșȣ Țȍȝ, ȟȤȍ ȊȕȐȔȈȕȐȍ ȘȈȕȤȠȍ ȕȍ ȉȣȓȖ ȗȘȐȊȓȍȟȍȕȖ Ȓ 
ȌȈȕȕȖȔț șȈȑȚț, ȔȖȋțȚ ȉȣȚȤ Ȋ ȘȈȊȕȖȑ șȚȍȗȍȕȐ ȐȓȐ ȌȈȎȍ ȉȖȓȍȍ ȊȈȎȕȣȔȐ Ȍȓȧ 
ȒȖȔȗȈȕȐȐ. 

ǺȈȒȎȍ ȔȖȎȕȖ ȐȕȚțȐȚȐȊȕȖ ȘȈșșȟȐȚȣȊȈȚȤ ȕȈ ȚȖ, ȟȚȖ ȓȦȌȐ, țȟȈșȚȊțȦȡȐȍ Ȋ 
ȐȕȚȍȘȕȍȚ-ȖȗȘȖșȈȝ – ȥȚȖ Țȍ, ȒȚȖ ȉȖȓȍȍ ȐȓȐ Ȕȍȕȍȍ ȊȓȈȌȍȍȚ ȒȖȔȗȤȦȚȍȘȕȖȑ 

ȋȘȈȔȖȚȕȖșȚȤȦ, Ȑ Țȍ, ȒȚȖ ȏȈȐȕȚȍȘȍșȖȊȈȕ Ȋ ȌȈȕȕȖȑ ȚȍȝȕȖȓȖȋȐȐ. ǭșȓȐ ȥȚȖ Ȑ ȍșȚȤ 

ȞȍȓȍȊȈȧ ȈțȌȐȚȖȘȐȧ ȐșșȓȍȌȖȊȈȕȐȧ – ȝȖȘȖȠȖ. ǵȖ ȍșȓȐ ȥȚȈ Ȏȍ ȋȘțȗȗȈ șȟȐȚȈȍȚșȧ 
ȘȍȗȘȍȏȍȕȚȈȚȐȊȕȖȑ ȊȣȉȖȘȒȖȑ ȉȖȓȍȍ ȠȐȘȖȒȐȝ șȓȖȍȊ ȕȈșȍȓȍȕȐȧ, ȘȍȏțȓȤȚȈȚȣ ȔȖȋțȚ 
ȖȒȈȏȈȚȤșȧ ȖȠȐȉȖȟȕȣȔȐ. 

ǶȕȓȈȑȕȖȊȖȍ ȐșșȓȍȌȖȊȈȕȐȍ ȒȖȕȒțȘȍȕȚȖȊ 

ǪșȍȔȐȘȕȖȑ ȗȈțȚȐȕȖȑ ȔȖȎȕȖ ȗȖȓȤȏȖȊȈȚȤșȧ ȕȍ ȚȖȓȤȒȖ Ȍȓȧ ȐȏțȟȍȕȐȧ ȒȓȐȍȕȚȖȊ, ȕȖ 
Ȑ Ȍȓȧ ȖȞȍȕȒȐ ȒȖȕȒțȘȍȕȚȖȊ Ȑ Ȑȝ șȚȘȈȚȍȋȐȑ (șȔ. ȋȓȈȊț 8).ǹ ȗȖȔȖȡȤȦ ȗȖȐșȒȖȊȣȝ 
ȔȍȝȈȕȐȏȔȖȊ Ȑ ȒȓȦȟȍȊȣȝ șȓȖȊ ȔȖȎȕȖ șȕȈȟȈȓȈ ȊȣȧȊȐȚȤ șțȡȍșȚȊțȦȡȐȝ Ȑ 
ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȒȖȕȒțȘȍȕȚȖȊ, Ȉ ȏȈȚȍȔ ȕȈȑȚȐ Ȑȝ Ȋȍȉ-ȈȌȘȍșȈ. 

ǵȈ Ȋȍȉ-șȈȑȚȈȝ ȒȖȕȒțȘȍȕȚȖȊ ȖȉȣȟȕȖ șȖȌȍȘȎȐȚșȧ ȔȈșșȈ ȐȕȜȖȘȔȈȞȐȐ Ȗ ȕȐȝ. ǶȕȈ 
ȔȖȎȍȚ ȗȘȐȋȖȌȐȚȤșȧ Ȍȓȧ ȊȣȧȊȓȍȕȐȧ șȐȓȤȕȣȝ Ȑ șȓȈȉȣȝ șȚȖȘȖȕ ȒȖȕȒțȘȍȕȚȖȊ, Ȉ ȚȈȒȎȍ 
Ȍȓȧ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ Ȑȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ. ǲȈȒ ȗȘȈȊȐȓȖ, ȕȈ șȈȑȚȈȝ 
ȗȘȍȌșȚȈȊȓȍȕȈ ȐȕȜȖȘȔȈȞȐȧ Ȗ ȔȐșșȐȐ ȒȖȔȗȈȕȐȐ, Ȗȉ ȖȉșȓțȎȐȊȈȍȔȣȝ ȘȣȕȒȈȝ, Ȗ 
ȗȘȖȌțȒȚȈȝ Ȑ țșȓțȋȈȝ. ǵȍȘȍȌȒȖ ȕȈ Ȋȍȉ-șȈȑȚȈȝ ȗțȉȓȐȒțȦȚșȧ ȖȉȢȧȊȓȍȕȐȧ Ȗ ȕȈȉȖȘȍ 
șȖȚȘțȌȕȐȒȖȊ ș țȒȈȏȈȕȐȧȔȐ ȚȐȗȖȊ ȕȈȊȣȒȖȊ, ȎȍȓȈȚȍȓȤȕȣȝ Ȍȓȧ ȒȖȔȗȈȕȐȐ; ȚȈȒȎȍ 
ȔȖȎȕȖ ȖȏȕȈȒȖȔȐȚȤșȧ ș ȗȖȓȐȚȐȒȖȑ ȒȖȔȗȈȕȐȐ Ȋ ȖȚȕȖȠȍȕȐȐ șȊȖȐȝ șȖȚȘțȌȕȐȒȖȊ Ȑ 
ȗȘȍȌȓȈȋȈȍȔȣȔȐ ȗȘȖȋȘȈȔȔȈȔȐ ȖȉțȟȍȕȐȧ. 



ǵȍ șȓȍȌțȍȚ ȏȈȉȣȊȈȚȤ, ȒȖȕȍȟȕȖ, Ȑ Ȗ ȚȖȔ, ȟȚȖ ȒȖȕȒțȘȍȕȚȣ ȚȖȎȍ ȐȕȚȍȘȍșțȦȚșȧ 
ȊȈȠȐȔ Ȋȍȉ-șȈȑȚȖȔ. ǬȍȓȈȧ ȍȋȖ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔ Ȍȓȧ ȒȓȐȍȕȚȖȊ, ȗȖșȚȈȘȈȑȚȍșȤ ȕȍ 
ȊȣȌȈȚȤ șȓȐȠȒȖȔ ȔȕȖȋȖ ȒȖȔȔȍȘȟȍșȒȐȝ șȍȒȘȍȚȖȊ! 

18.4 Ǫǳǰȇǵǰǭ ȅǳǭǲǺǸǶǵǵǶǫǶ ǴǨǸǲǭǺǰǵǫǨ| ǵǨ 
ǴǨǸǲǭǺǰǵǫǶǪǻȆ ǹǺǸǨǺǭǫǰȆ 

ǶȌȕȖȑ Ȑȏ ȊȈȎȕȍȑȠȐȝ ȖșȖȉȍȕȕȖșȚȍȑ șȍȚȐ ǰȕȚȍȘȕȍȚ ȧȊȓȧȍȚșȧ ȗȍȘȍȝȖȌ ȊȓȈșȚȐ Ȑȏ 
ȘțȒ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ Ȑ ȘȖȏȕȐȟȕȣȝ ȒȖȔȗȈȕȐȑ Ȋ ȘțȒȐ ȒȓȐȍȕȚȖȊ(ȘȐș. 18.5). ǹȍȘȍȌȐȕȈ 

ȌȊȈȌȞȈȚȖȋȖ ȊȍȒȈ ȗȘȍȌșȚȈȊȓȧȓȈ șȖȉȖȑ ȗȍȘȐȖȌ, ȒȖȋȌȈ ȊȓȈșȚȤ ȉȣȓȈ șȖșȘȍȌȖȚȖȟȍȕȈ Ȋ 
ȘțȒȈȝ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ Ȑ ȗȖșȚȈȊȡȐȒȖȊ (ȗȖșȒȖȓȤȒț ȊȖ ȔȕȖȋȐȝ ȖȚȘȈșȓȧȝ șȗȘȖș, ȒȈȒ 
ȗȘȈȊȐȓȖ, ȖȗȍȘȍȎȈȓ ȗȘȍȌȓȖȎȍȕȐȍ). ǶșȕȖȊȕȖȑ Ȏȍ ȖșȖȉȍȕȕȖșȚȤȦ ȗȖșȓȍȌȕȍȑ ȟȍȚȊȍȘȚȐ 
ȌȊȈȌȞȈȚȖȋȖ ȊȍȒȈ șȚȈȓ ȗȍȘȍȝȖȌ ȊȓȈșȚȐ Ȓ ȒȖȔȗȈȕȐȧȔ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ. ǰȔȍȕȕȖ 
ȖȕȐ ȒȖȕȚȘȖȓȐȘȖȊȈȓȐ șȊȧȏȤ ȔȍȎȌț ȗȘȖȐȏȊȖȌȐȚȍȓȧȔȐ Ȑ ȒȓȐȍȕȚȈȔȐ Ȑ ȘȍȠȐȚȍȓȤȕȖ 
țȗȘȈȊȓȧȓȐ ȗȖȚȖȒȈȔȐ ȐȕȜȖȘȔȈȞȐȐ, ȗȖșȚțȗȈȦȡȍȑ Ȓ ȒȓȐȍȕȚȈȔ. ǲȓȐȍȕȚȣ, ȒȖȚȖȘȣȍ 
ȝȖȚȍȓȐ șȖȉȘȈȚȤ ȐȕȜȖȘȔȈȞȐȦ Ȗ ȒȖȕȒțȘȐȘțȦȡȐȝ ȗȘȖȌțȒȚȈȝ, ȔȖȋȓȐ ȥȚȖ șȌȍȓȈȚȤ, ȕȖ 
șȈȔ ȗȘȖȞȍșș ȕȍȘȍȌȒȖ ȖȚȉȐȘȈȓ șȓȐȠȒȖȔ ȔȕȖȋȖ ȊȘȍȔȍȕȐ, ȉȣȓ ȕȍțȌȖȉȍȕ Ȑ Ȋ 
ȘȍȏțȓȤȚȈȚȍ ȗȘȐȊȖȌȐȓ Ȓ ȗȘȐȕȧȚȐȦ ȘȍȠȍȕȐȑ ȕȈ ȖșȕȖȊȍ ȖȋȘȈȕȐȟȍȕȕȖȋȖ ȒȖȓȐȟȍșȚȊȈ 
ȐȕȜȖȘȔȈȞȐȐ, șȖȊȍȘȠȍȕȕȖ ȕȍȌȖșȚȈȚȖȟȕȖȑ Ȍȓȧ ȥȚȖȋȖ. 

ǶșȕȖȊȕȖȑ ȝȈȘȈȒȚȍȘȐșȚȐȒȖȑ ȘȣȕȒȈ, șȖȏȌȈȕȕȖȋȖ ȕȈ ȉȈȏȍ șȍȚȐ ǰȕȚȍȘȕȍȚ, ȧȊȓȧȍȚșȧ 
ȕȈȓȐȟȐȍ “ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ șțȗȍȘ-ȔȈȋȐșȚȘȈȓȐ”, ȉȓȈȋȖȌȈȘȧ ȒȖȚȖȘȖȑ ȒȓȐȍȕȚȈȔ 
șȚȈȓȖ ȕȈȔȕȖȋȖ ȗȘȖȡȍ ȗȖȓțȟȐȚȤ șȘȈȊȕȐȚȍȓȤȕțȦ ȐȕȜȖȘȔȈȞȐȦ. ǵȈ șȈȔȖȔ Ȍȍȓȍ 
șȍȑȟȈș ȗȖȒțȗȈȚȍȓȤ, ȒȈȒ ȗȘȈȊȐȓȖ, șȈȔ ȕȈȟȐȕȈȍȚ ș ȗȖȐșȒȈ ȐȕȜȖȘȔȈȞȐȐ, ȚȖȋȌȈ ȒȈȒ 
ȘȈȕȤȠȍ ȗȘȖȐȏȊȖȌȐȚȍȓȤ ȐȓȐ ȘȖȏȕȐȟȕȣȑ ȚȖȘȋȖȊȍȞ ȐȕȐȞȐȐȘȖȊȈȓȐ Ȑ 
ȒȖȕȚȘȖȓȐȘȖȊȈȓȐ ȥȚȖȚ ȗȘȖȞȍșș. 

ǵȈȗȘȐȔȍȘ, ȔȖȋțȡȍșȚȊȍȕȕȣȍ ȘȖȏȕȐȟȕȣȍ ȒȖȔȗȈȕȐȐ Tesco Ȑ WalMart ȧȊȓȧȦȚșȧ 
țȟȈșȚȕȐȒȈȔȐ ȋȓȖȉȈȓȤȕȣȝ ȖȕȓȈȑȕȖȊȣȝ ȉȐȘȎ ȕȈ ȉȈȏȍ ȊșȍȔȐȘȕȖȑ ȗȈțȚȐȕȣ. ǶȕȐ 
ȔȖȋțȚ ȗȖȓțȟȈȚȤ ȗȘȖȌțȒȚȣ ȖȚ ȗȖșȚȈȊȡȐȒȖȊ ȗȖ șȈȔȣȔ ȕȐȏȒȐȔ ȞȍȕȈȔ șȖ ȊșȍȋȖ ȔȐȘȈ ș 
ȗȖȔȖȡȤȦ ȈțȒȞȐȖȕȖȊ Ȑ ȖȉȘȈȚȕȣȝ ȈțȒȞȐȖȕȖȊ. 

ǶȕȐ ȚȈȒȎȍ ȔȖȋțȚ ȖȒȈȏȣȊȈȚȤ ȌȈȊȓȍȕȐȍ ȕȈ șȊȖȐȝ ȗȖșȚȈȊȡȐȒȖȊ, ȟȚȖȉȣ Țȍ 

ȗȍȘȍȝȖȌȐȓȐ ȖȚ șȊȖȐȝ ȐșȚȖȟȕȐȒȖȊ șȣȘȤȧ Ȑ ȒȖȔȗȖȕȍȕȚȖȊ Ȓ ȉȖȓȍȍ ȌȍȠȍȊȣȔ, 
ȗȘȍȌȓȈȋȈȍȔȣȔ ȕȈ ȉȐȘȎȍ (ȝȖȚȧ ȗȖșȚȈȊȡȐȒȐ Ȑ ȕȍ ȖȉȧȏȈȕȣ ȗȘȐȕȐȔȈȚȤ ȗȖȌȖȉȕȣȍ 
ȗȘȍȌȓȖȎȍȕȐȧ, ȖȕȐ ȕȍȘȍȌȒȖ ȖȉȕȈȘțȎȐȊȈȦȚ, ȟȚȖ Ȑȝ ȊȣȕțȎȌȈȦȚ șȕȐȏȐȚȤ Ȟȍȕț ȚȈȒ, 
ȒȈȒ ȍșȓȐ ȉȣ ȖȕȐ ȌȍȑșȚȊȐȚȍȓȤȕȖ ȊȖșȗȖȓȤȏȖȊȈȓȐșȤ ȈȓȤȚȍȘȕȈȚȐȊȕȣȔȐ ȐșȚȖȟȕȐȒȈȔȐ). 

Ǫ ȌȖȗȖȓȕȍȕȐȍ Ȓ ȗȍȘȍȝȖȌț ȊȓȈșȚȐ Ȋ ȘțȒȐ ȒȓȐȍȕȚȖȊ, ȒȈȒ ȌȖȒȈȏȣȊȈȍȚ ǷȖȘȚȍȘ 
(Porter, 2001), șȍȚȤ ǰȕȚȍȘȕȍȚ ȏȕȈȟȐȚȍȓȤȕȖ țșȐȓȐȓȈ ȒȖȕȒțȘȍȕȞȐȦ ȊȖ ȔȕȖȋȐȝ 
ȖȚȘȈșȓȧȝ. ǹ ȗȖȔȖȡȤȦ ȔȖȌȍȓȐ ȗȧȚȐ șȐȓ ǷȖȘȚȍȘ ȌȍȔȖȕșȚȘȐȘțȍȚ, ȟȚȖ ȐȕȚȍȕșȐȊȕȖșȚȤ 
ȒȖȕȒțȘȍȕȞȐȐ ȊȖȏȘȈșȚȈȍȚ Ȋ ȘȍȏțȓȤȚȈȚȍ țșȐȓȍȕȐȧ șȖȗȍȘȕȐȟȍșȚȊȈ șȘȍȌȐ 
șțȡȍșȚȊțȦȡȐȝ ȒȖȕȒțȘȍȕȚȖȊ, ȗȘȍȗȧȚșȚȊȐȑ ȕȈ ȗțȚȐ Ȓ ȗȘȖȕȐȒȕȖȊȍȕȐȦ ȕȖȊȣȝ 
țȟȈșȚȕȐȒȖȊ, țȊȍȓȐȟȍȕȐȧ ȊȍȘȖȧȚȕȖșȚȐ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ ȗȘȖȘȣȊȖȊ Ȑ țȒȘȍȗȓȍȕȐȧ 

ȊȓȈșȚȐ ȗȖȒțȗȈȚȍȓȍȑ (ȘȐș. 18.6) 

ǷȘȖȚȐȊȖȊȍșȖȔ ȥȚȖȔț, ȗȖ ȔȕȍȕȐȦ ǷȖȘȚȍȘȈ, ȌȖ ȖȗȘȍȌȍȓȍȕȕȖȑ șȚȍȗȍȕȐ șȓțȎȐȚ 
ȗȖșȚȍȗȍȕȕȖȍ ȖșȓȈȉȓȍȕȐȍ ȘȣȕȖȟȕȖȑ ȊȓȈșȚȐ ȗȖșȚȈȊȡȐȒȖȊ Ȋ ȖȚȘȈșȓȐ. ǺȈȒȖȍ țșȐȓȍȕȐȍ 



ȒȖȕȒțȘȍȕȞȐȐ Ȑ ȗȍȘȍȝȖȌ ȊȓȈșȚȐ Ȓ ȒȓȐȍȕȚȈȔ ȖȒȈȏȣȊȈȍȚ ȕȍȔȈȓȖȊȈȎȕȖȍ ȊȓȐȧȕȐȍ ȕȈ 
Ȋșȍ ȊȐȌȣ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ. 

 

ǸȐș. 18.5. ǹȔȍȡȍȕȐȍ ȊȓȈșȚȐ Ȋ ȞȍȗȖȟȒȍ ȗȖșȚȈȊȖȒ 

 

 

ǸȐș. 18.6. ǪȓȐȧȕȐȍ șȍȚȐ ǰȕȚȍȘȕȍȚ ȕȈ ȒȖȕȒțȘȍȕȞȐȦ 

18.4.1. ǸȣȕȖȟȕȣȍ ȗȘȍȌȓȖȎȍȕȐȧ 

ǹ ȗȖȧȊȓȍȕȐȍȔ ȔȈȘȒȍȚȐȕȋȈ ȕȈ ȉȈȏȍ șȍȚȐ ǰȕȚȍȘȕȍȚ ȖȟȍȊȐȌȕȣȔ șȚȈȓȖ ȕȈȓȐȟȐȍ 
ȌȊțȝ ȚȐȗȖȊ ȘȣȕȖȟȕȣȝ ȗȘȍȌȓȖȎȍȕȐȑ: ȚȈȒ ȕȈȏȣȊȈȍȔȣȍ ȗȘȖȌțȒȚȣ, “șȖșȚȖȧȡȐȍ Ȑȏ 
ȈȚȖȔȖȊ” Ȑ ȗȘȖȌțȒȚȣ, “șȖșȚȖȧȡȐȍ Ȑȏ ȉȐȚȖȊ”. 

ǷȘȖȌțȒȚȣ, șȖșȚȖȧȡȐȍ Ȑȏ ȈȚȖȔȖȊ – ȥȚȖ ȔȈȚȍȘȐȈȓȤȕȣȍ ȗȘȍȌȓȖȎȍȕȐȧ, ȒȖȚȖȘȣȍ 
ȜȐȏȐȟȍșȒȐ ȐȔȍȦȚșȧ Ȋ ȕȈȓȐȟȐȐ, ȐȔȍȦȚ ȖȗȘȍȌȍȓȍȕȕțȦ ȖșȧȏȈȍȔțȦ ȜȖȘȔț. ǽȖȚȧ 
ȚȈȒȐȍ ȗȘȖȌțȒȚȣ ȔȖȎȕȖ ȗȘȖȌȊȐȋȈȚȤ ȕȈ ȘȣȕȖȒ ș ȗȖȔȖȡȤȦ șȍȚȐ ǰȕȚȍȘȕȍȚ, Ȑȝ 
ȕȍȖȉȝȖȌȐȔȖ ȜȐȏȐȟȍșȒȐ ȌȖșȚȈȊȓȧȚȤ ȒȓȐȍȕȚț, Ȓ ȚȖȔț Ȏȍ, Ȋ șȓțȟȈȍ 
ȕȍțȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȈ, ȊȖȏȔȖȎȍȕ ȊȖȏȊȘȈȚ ȚȈȒȐȝ ȗȘȖȌțȒȚȖȊ, Ȉ ȚȈȒȎȍ 
ȗȍȘȍȗȘȖȌȈȎȈ Ȑȝ ȒȓȐȍȕȚȈȔȐ. 



ǺȐȗȐȟȕȣȔȐ ȗȘȐȔȍȘȈȔȐ ȚȈȒȐȝ ȗȘȖȌțȒȚȖȊ ȧȊȓȧȦȚșȧ ȒȕȐȋȐ Ȑ ȊȐȌȍȖȗȘȖȌțȒȞȐȧ 
(Amazon.com), ȖȌȍȎȌȈ, ȈȊȚȖȔȖȉȐȓȐ, ȉȣȚȖȊȈȧ ȚȍȝȕȐȒȈ. Ǫ ȐȚȖȋȍ Ȍȓȧ ȗȖȒțȗȈȚȍȓȧ 
ȗȘȐȖȉȘȍȚȍȕȕȣȑ ȗȘȖȌțȒȚ ȕȐȟȍȔ ȕȍ ȖȚȓȐȟȈȍȚșȧ ȖȚ ȚȖȋȖ, ȒȖȚȖȘȣȑ ȔȖȎȕȖ ȉȣȓȖ ȉȣ 

ȗȘȐȖȉȘȍșȚȐ ț ȚȘȈȌȐȞȐȖȕȕȖȋȖ ȘȖȏȕȐȟȕȖȋȖ ȚȖȘȋȖȊȞȈ, ȒȖȚȖȘȣȑ ȘȈȏȔȍȡȈȍȚșȧ Ȋ 
ȘȍȈȓȤȕȖȔ ȏȌȈȕȐȐ. ǵȖ, ȊȖȏȔȖȎȕȖ, ȗȘȐ ȗȖȒțȗȒȍ ȟȍȘȍȏ ǰȕȚȍȘȕȍȚ ȗȘȖȌțȒȚ ȖȉȓȈȌȈȍȚ 
ȉȖȓȍȍ ȊȣșȖȒȖȑ ȞȍȕȕȖșȚȤȦ, ȊȣȘȈȎȍȕȕȖȑ Ȋ ȌȖȗȖȓȕȐȚȍȓȤȕȖȔ ȖȉșȓțȎȐȊȈȕȐȐ, 
țȌȖȉșȚȊȍ Ȑ ȕȐȏȒȖȑ Ȟȍȕȍ. ǹ ȚȖȟȒȐ ȏȘȍȕȐȧ ȒȖȔȗȈȕȐȐ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ, 
ȖșțȡȍșȚȊȓȍȕȐȍ ȌȖșȚȈȊȒȐ șȖȗȘȧȎȍȕȖ șȖ ȏȕȈȟȐȚȍȓȤȕȣȔȐ ȗȘȖȉȓȍȔȈȔȐ. 

ǷȘȖȌțȒȚȣ, șȖșȚȖȧȡȐȍ Ȑȏ ȉȐȚȖȊ, ȕȈȗȘȖȚȐȊ, ȕȍ ȧȊȓȧȦȚșȧ ȔȈȚȍȘȐȈȓȤȕȖ 

șțȡȍșȚȊțȦȡȐȔȐ. ǶȕȐ ȔȖȋțȚ ȉȣȚȤ ȗȘȍȌșȚȈȊȓȍȕȣ ȒȈȒ ȞȐȜȘȖȊȣȍ ȌȈȕȕȣȍ Ȋ 

ȥȓȍȒȚȘȖȕȕȖȑ ȜȖȘȔȍ. ǲȈȒ ȗȘȈȊȐȓȖ, ȖȕȐ ȕȍ ȗȖȌȓȍȎȈȚ ȊȖȏȊȘȈȚț, ȕȖ ȕȍ ȚȘȍȉțȦȚ 
șȗȍȞȐȈȓȤȕȖȑ ȌȖșȚȈȊȒȐ Ȑ ȔȖȋțȚ ȉȣȚȤ ȗȍȘȍȌȈȕȣ ȗȖ șȍȚȐ. ǲ ȗȘȖȌțȒȚȈȔ, șȖșȚȖȧȡȐȔ Ȑȏ 
ȉȐȚȖȊ, ȖȚȕȖșȧȚșȧ ȔțȏȣȒȈ, ȕȖȊȖșȚȐ, ȐȕȜȖȘȔȈȞȐȖȕȕȖȍ ȖȉșȓțȎȐȊȈȕȐȍ, ȜȐȓȤȔȣ Ȑ 
ȚȍȓȍȊȐȏȐȖȕȕȣȍ ȗȘȖȋȘȈȔȔȣ. 

ȅȚȐ ȗȘȖȌțȒȚȣ ȐȌȍȈȓȤȕȖ ȗȖȌȝȖȌȧȚ Ȍȓȧ ȔȈȘȒȍȚȐȕȋȈ ȟȍȘȍȏ șȍȚȤ ǰȕȚȍȘȕȍȚ, 

ȗȖșȒȖȓȤȒț ȗȖȓȕȈȧ ȞȍȗȖȟȒȈ ȗȖșȚȈȊȒȐ, ȕȈȟȐȕȈȧ ȖȚ ȗȍȘȊȖȕȈȟȈȓȤȕȖȑ ȏȈȒțȗȒȐ 
ȔȈȚȍȘȐȈȓȖȊ, ȔȈȘȒȍȚȐȕȋȈ, ȗȘȖȌȈȎȐ, ȏȈȒȈȕȟȐȊȈȧ ȌȖșȚȈȊȒȖȑ, ȖșțȡȍșȚȊȓȧȍȚșȧ Ȋ 
ȘȍȎȐȔȍ ȖȕȓȈȑȕ. 

ǩȓȈȋȖȌȈȘȧ ȚȈȒȖȑ șȐȕȍȘȋȐȐ ȓȖȋȐȟȕȣȔ șȚȈȓȖ ȋȓȖȉȈȓȤȕȖȍ șȓȐȧȕȐȍ ȒȖȔȗȈȕȐȐ AOL 
(ȊȍȌțȡȍȋȖ ȗȘȖȊȈȑȌȍȘȈ ȐȕȚȍȘȕȍȚ-țșȓțȋ) ș Time Warner(ȗȘȖȔȣȠȓȍȕȕȣȑ 
ȒȖȕȋȓȖȔȍȘȈȚ, șȗȍȞȐȈȓȐȏȐȘțȦȡȐȑșȧ ȕȈ ȖȘȋȈȕȐȏȈȞȐȐ ȘȈȏȊȓȍȟȍȕȐȑ Ȑ ȗȍȘȍȌȈȟȍ 
ȕȖȊȖșȚȍȑ). ǶȕȖ ȗȖșȓțȎȐȓȖ ȖșȕȖȊȖȑ Ȍȓȧ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ Ȋ ȘȍȎȐȔȍ ȖȕȓȈȑȕ 
țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȕȣȝ ȐȕȜȖȘȔȈȞȐȖȕȕȖ-ȘȈȏȊȓȍȒȈȚȍȓȤȕȣȝ ȗȘȖȌțȒȚȖȊ (ȝȖȚȧ 
ȐȕȚȍȋȘȈȞȐȧ ȌȊțȝ ȒțȓȤȚțȘ ȊȍȌȍȕȐȧ ȉȐȏȕȍșȈ ȗȖȘȖȌȐȓȈ ȉȖȓȤȠȍ ȗȘȖȉȓȍȔ, ȟȍȔ ȔȖȎȕȖ 
ȉȣȓȖ ȗȘȍȌȗȖȓȖȎȐȚȤ). 

 

ǸȐș. 18.7. ǶȕȓȈȑȕȖȊȈȧ ȘȖȏȕȐȟȕȈȧ ȚȖȘȋȖȊȓȧ Ȋ ǹȀǨ 



Ǫ ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ șȈȔȖȑ ȗȖȗțȓȧȘȕȖȑ ȒȈȚȍȋȖȘȐȍȑ ȖȕȓȈȑȕȖȊȣȝ ȗȘȐȖȉȘȍȚȍȕȐȑ Ȋ 
ǹШǨ Ȋ 2001 ȋȖȌț șȚȈȓ ȏȈȒȈȏ ȗțȚȍȊȖȒ Ȍȓȧ ȗȖȍȏȌȖȒ ȕȈ ȖȚȌȣȝ. ǵȈ ȌȖȓȦ ȗȘȐȖȉȘȍȚȍȕȐȑ 
ȗȘȖȌțȒȚȖȊ, “șȖșȚȖȧȡȐȝ Ȑȏ ȈȚȖȔȖȊ” – ȕȈȗȘȐȔȍȘ, ȞȊȍȚȖȊ Ȑ ȗȖȌȈȘȒȖȊ, ȚȖȊȈȘȖȊ Ȑ 
șȕȈȘȧȎȍȕȐȧ Ȍȓȧ șȗȖȘȚȈ Ȑ ȐȋȘțȠȍȒ, ȗȘȐȠȓȖșȤ Ȕȍȕȍȍ ȖȌȕȖȑ ȚȘȍȚȐ șțȔȔȈȘȕȖȑ 
ȌȍȕȍȎȕȖȑ șȚȖȐȔȖșȚȐ Ȋșȍȝ șȌȍȓȖȒ(ȘȐș.18.7). 

ǽȖȚȧ ȗȖȓțȟȈȍȔȣȍ ȖȕȓȈȑȕȖȊȣȍ ȌȖȝȖȌȣ Ȋșȍ ȉȖȓȤȠȍ ȊȗȍȟȈȚȓȧȦȚ, ȕȍ șȓȍȌțȍȚ 
ȏȈȉȣȊȈȚȤ Ȗ ȗȘȖȞȍȕȚȕȖȑ ȌȖȓȍ, ȒȖȚȖȘțȦ șȖșȚȈȊȓȧȍȚ ȖȉȢȍȔ ȗȘȖȌȈȎ ȗȘȖȌțȒȚȖȊ ȟȍȘȍȏ 
ǰȕȚȍȘȕȍȚ Ȋ șțȔȔȈȘȕȖȔ ȖȉȢȍȔȍ ȗȘȖȌȈȎ (ȘȐș. 18.8). ǷȖ ȖȞȍȕȒȈȔ ȒȖȔȗȈȕȐȐ Shop.org, 
ȕȈ ȌȖȓȦ ȖȕȓȈȑȕȖȊȣȝ ȗȖȒțȗȖȒ ȗȘȐȝȖȌȐȚșȧ ȖȒȖȓȖ 3,2 ȗȘȖȞȍȕȚȈ ȊșȍȋȖ ȖȉȢȍȔȈ ȘȣȕȒȈ 
ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ Ȋ ǹШǨ, Ȉ Ȍȓȧ ȉȖȓȤȠȐȕșȚȊȈ ȒȈȚȍȋȖȘȐȑ ȗȖȒȈȏȈȚȍȓȤ 
ȗȘȖȕȐȒȕȖȊȍȕȐȧ ȕȈ ȘȣȕȖȒ ȗȖ-ȗȘȍȎȕȍȔț ȕȍ ȌȖșȚȐȋȈȍȚ 10 ȗȘȖȞȍȕȚȖȊ. 

  

ǸȐș. 18.8. ǷȘȖȕȐȒȕȖȊȍȕȐȍ ȖȕȓȈȑȕȖȊȖȑ ȚȖȘȋȖȊȓȐ ȕȈ ȖȉȡȐȑ ȘȖȏȕȐȟȕȣȑ 
ȘȣȕȖȒ (ȒȈȚȍȋȖȘȐȐ, ȗȖ ȒȖȚȖȘȣȔ ȗȖȒȈȏȈȚȍȓȤ ȗȘȖȕȐȒȕȖȊȍȕȐȧ ȗȘȍȊȣȠȈȍȚ 5 

ȗȘȖȞȍȕȚȖȊ) 

 

ǷȘȐ ȗȖȒțȗȒȍ ȗȘȖȌțȒȚȖȊ, șȖșȚȖȧȡȐȝ ȒȈȒ “Ȑȏ ȈȚȖȔȖȊ”, ȚȈȒ Ȑ “Ȑȏ ȉȐȚȖȊ”, 

ȗȘȖȌȈȊȈȍȔȣȝ ȟȍȘȍȏ șȍȚȤ ǰȕȚȍȘȕȍȚ, ȗȖȒțȗȈȚȍȓȐ ȖȉȓȈȌȈȦȚ ȏȕȈȟȐȚȍȓȤȕȖ ȉȖȓȤȠȍȑ 
ȊȓȈșȚȤȦ, ȟȍȔ ȗȘȐ ȗȘȐȖȉȘȍȚȍȕȐȐ ȚȖȊȈȘȖȊ Ȋ ȚȘȈȌȐȞȐȖȕȕȣȝ ȔȈȋȈȏȐȕȈȝ, 
ȘȈșȗȖȓȖȎȍȕȕȣȝ Ȋ ȘȍȈȓȤȕȣȝ ȏȌȈȕȐȧȝ. ǷȘȖȡȍ ȋȖȊȖȘȧ, ȒȓȐȍȕȚ ȖȉȓȈȌȈȍȚ ȋȖȘȈȏȌȖ 
ȉȖȓȍȍ ȠȐȘȖȒȐȔ ȌȖșȚțȗȖȔ Ȓ ȐȕȜȖȘȔȈȞȐȐ, ȐȔȍȍȚ ȊȖȏȔȖȎȕȖșȚȤ ȉȖȓȍȍ ȗȖȓȕȖ ȐȏțȟȐȚȤ 
ȗȘȍȌȓȖȎȍȕȐȧ ȒȖȕȒțȘȍȕȚȖȊ, ȗȖȓțȟȐȚȤ ȖȕȓȈȑȕȖȊȣȍ ȘȍȒȖȔȍȕȌȈȞȐȐ Ȑ Ȋ ȉȖȓȤȠȍȔ 

ȖȉȢȍȔȍ ȗȘȖȊȍșȚȐ șȘȈȊȕȍȕȐȍ Ȟȍȕ. 



ǶȕȓȈȑȕȖȊȣȑ ȗȖȒțȗȈȚȍȓȤ ȔȖȎȍȚ ȖȌȕȐȔ ȡȍȓȟȒȖȔ ȔȣȠȐ ȗȘȐȖȉȘȍșȚȐ ȗȘȖȌțȒȚ ȐȓȐ 
ȖȚȒȈȏȈȚȤșȧ ȖȚ ȌȈȕȕȖȋȖ ȗȘȍȌȓȖȎȍȕȐȧ, ȚȖȋȌȈ ȒȈȒ Ȋ șȐȚțȈȞȐȐ ȓȐȟȕȖȋȖ ȖȉȡȍȕȐȧ ș 
ȗȘȖȌȈȊȞȖȔ ȔȕȖȋȖȍ ȔȖȎȍȚ ȏȈȊȐșȍȚȤ ȖȚ ȐșȒțșșȚȊȈ ȗȍȘșȖȕȈȓȤȕȣȝ ȗȘȖȌȈȎ Ȑ 
țȉȍȎȌȍȕȐȧ. Ǭȓȧ ȚȖȋȖ ȟȚȖȉȣ ȗȖȒțȗȈȚȍȓȐ ȗȖșȚȖȧȕȕȖ ȌȍȓȈȓȐ ȊȣȉȖȘ ȖȗȘȍȌȍȓȍȕȕȖȋȖ 

ȗȘȖȌțȒȚȈ, ȗȘȍȌȗȖȟȐȚȈȧ ȍȋȖ ȗȘȖȌțȒȚȈȔ ȒȖȕȒțȘȍȕȚȖȊ, Ȗȕ ȌȖȓȎȍȕ ȗȘȍȌȖșȚȈȊȓȧȚȤ 
ȒȓȐȍȕȚț ȉȖȓȍȍ ȊȣșȖȒțȦ ȌȖȗȖȓȕȐȚȍȓȤȕțȦ ȞȍȕȕȖșȚȤ, ȊȣȘȈȎȍȕȕțȦ Ȋ ȉȖȓȍȍ ȕȐȏȒȖȑ 
Ȟȍȕȍ, ȉȖȓȤȠȍȔ țȌȖȉșȚȊȍ, Ȟȍȕȕȣȝ ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȖșȖȉȍȕȕȖșȚȧȝ, ȉȣșȚȘȖȌȍȑșȚȊȐȐ 
Ȑ ȗȘȖȟ. ǹȓȍȌȖȊȈȚȍȓȤȕȖ, ȌȊȐȎțȡȐȔ ȜȈȒȚȖȘȖȔ ȔȈȘȒȍȚȐȕȋȈ ȕȈ ȉȈȏȍ ǪșȍȔȐȘȕȖȑ 
ǷȈțȚȐȕȣ ȧȊȓȧȍȚșȧ Ȋșȍ ȉȖȓȍȍ ȗȘȐșȚȈȓȤȕȖȍ ȊȕȐȔȈȕȐȍ Ȓ țȓțȟȠȍȕȐȦ ȗȘȖȌțȒȚȖȊ Ȋ 
Ȟȍȓȧȝ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ (șȔ. ȋȓȈȊț 13). 

ǹȍȚȤ ǰȕȚȍȘȕȍȚ ȚȈȒȎȍ șȗȖșȖȉșȚȊțȍȚ ȐȕȚȍȋȘȐȘȖȊȈȕȕȖȔț ȔȈȘȒȍȚȐȕȋț ȗȘȖȌțȒȚȖȊ, 
șȖșȚȖȧȡȐȝ Ȑȏ ȈȚȖȔȖȊ Ȑ ȉȐȚȖȊ. Ǫ ȌȍȒȈȉȘȍ 2001 ȋȖȌȈ ȒȖȔȗȈȕȐȍȑ New Line Cinema 

ȉȣȓȈ ȊȣȗțȡȍȕȈ ȥȗȐȟȍșȒȈȧ ȒȐȕȖȓȍȕȚȈ “ǪȓȈșȚȍȓȐȕ ȒȖȓȍȞ: ǩȘȈȚșȚȊȖ ȒȖȓȤȞȈ” (Ǫǲ) ȗȖ 
ȔȖȚȐȊȈȔ ȉȍșȚșȍȓȓȍȘȖȊ ǬȎ.Ǹ.Ǹ. ǺȖȓȒȐȍȕȈ. ǬȖ ȊȣȝȖȌȈ ȜȐȓȤȔȈ ȕȈ ȥȒȘȈȕȣ ȉȣȓȖ 
ȘȈșȗȘȖȌȈȕȖ ȉȖȓȍȍ 100 Ȕȓȕ. ȥȒȏȍȔȗȓȧȘȖȊ ȒȕȐȋ ȥȚȖȋȖ ȈȊȚȖȘȈ, ȗȍȘȍȊȍȌȍȕȕȣȝ ȕȈ 45 
ȧȏȣȒȖȊ ȔȐȘȈ. ǿȚȖȉȣ ȗȖȌȖȋȘȍȚȤ ȐȕȚȍȘȍș Ȓ ȕȖȊȖȔț ȜȐȓȤȔț, ȒȖȔȗȈȕȐȧ New Line Ȋ 
ȔȈȍ 1999 ȋȖȌȈ șȖȏȌȈȓȈ șȖȉșȚȊȍȕȕȣȑ Ȋȍȉ-șȈȑȚ. ǶȚȘȣȊȖȒ Ȑȏ ȜȐȓȤȔȈ, ȗȖȧȊȐȊȠȐȑșȧ ȕȈ 
șȈȑȚȍ Ȋ ȈȗȘȍȓȍ 2000 ȋȖȌȈ, ȗȖșȍȚȐȚȍȓȐ șȒȈȟȐȊȈȓȐ ȉȖȓȍȍ 1,7 Ȕȓȕ. ȘȈȏ. ǹȈȑȚ 

ȖȉȕȖȊȓȧȍȚșȧ ȚȘȐ-ȟȍȚȣȘȍ ȘȈȏȈ Ȋ ȕȍȌȍȓȦ Ȋ ȘȈȔȒȈȝ ȟȍȚȣȘȍȝȓȍȚȕȍȑ ȗȘȖȋȘȈȔȔȣ, 
ȖȝȊȈȚȣȊȈȦȡȍȑ ȗȍȘȐȖȌ ȊȣȗțșȒȈ ȕȈ ȥȒȘȈȕȣ ȚȘȍȝ ȜȐȓȤȔȖȊ, șȖșȚȈȊȓȧȦȡȐȝ ȚȘȐȓȖȋȐȦ 
(ȊȚȖȘȖȑ ȜȐȓȤȔ ȗȖȧȊȐȓșȧ Ȋ ȌȍȒȈȉȘȍ 2002 ȋȖȌȈ, ȚȘȍȚȐȑ Ȋ ȌȍȒȈȉȘȍ 2003 ȋ.). ǾȍȓȤȦ 
ȒȖȔȗȈȕȐȐ ȉȣȓȖ șȖȏȌȈȕȐȍ ȖȕȓȈȑȕȖȊȖȋȖ șȖȉȘȈȕȐȧ, ȖȉȢȍȌȐȕȧȦȡȍȋȖ 400 șȈȑȚȖȊ, 

ȗȖșȊȧȡȍȕȕȣȝ Ǫǲ. 

ǩȣȓȈ șȖȏȌȈȕȈ ȖȉȠȐȘȕȈȧ șȐșȚȍȔȈ ȔȍȘȟȈȕȌȈȑȏȐȕȋȈ, șȊȧȏȈȕȕȖȋȖ ș ȌȈȕȕȣȔ 
ȜȐȓȤȔȖȔ. ǵȖȊȖȏȍȓȈȕȌșȒȈȧ ȜȐȘȔȈ WETA, șȖȏȌȈȚȍȓȤ șȒȈȏȖȟȕȣȝ șțȡȍșȚȊ Ȑ 
șȗȍȞȥȜȜȍȒȚȖȊ Ȋ ȜȐȓȤȔȍ, șȚȈȓȈ ȊȣȗțșȒȈȚȤ ȐȋȘțȠȒȐ Ȑ “ȒȖȓȓȍȒȞȐȖȕȕȣȍ 
ȥȒȏȍȔȗȓȧȘȣ” ȗȖ ȍȋȖ ȔȖȚȐȊȈȔ. ǺȈȒȎȍ ȉȣȓȐ șȜȖȘȔȐȘȖȊȈȕȣ ȔȈȘȒȍȚȐȕȋȖȊȣȍ 
ȗȈȘȚȕȍȘșȚȊȈ ș ȘȍșȚȖȘȈȕȈȔȐ (Burger King), ȗȘȖȐȏȊȖȌȐȚȍȓȧȔȐ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ 
ȚȖȊȈȘȖȊ (JVC, General Mills), ȗȘȖȌȈȊȞȈȔȐ ȒȕȐȋ (Barnes & Noble, Amazon.com – 

ȖȉȢȍȔ ȗȘȖȌȈȎ ȒȕȐȋ ȊȣȘȖș ȕȈ 500 ȗȘȖȞȍȕȚȖȊ ȗȖșȓȍ ȊȣȝȖȌȈ ȜȐȓȤȔȈ ȕȈ ȥȒȘȈȕȣ), Ȑ 
ȌȈȎȍ ș ȕȖȊȖȏȍȓȈȕȌșȒȖȑ ȗȖȟȚȖȑ (Ȋ ȌȍȒȈȉȘȍ 2001 ȋȖȌȈ ȉȣȓȈ ȊȣȗțȡȍȕȈ șȍȘȐȧ 
ȗȖȟȚȖȊȣȝ ȔȈȘȖȒ ș ȗȍȘșȖȕȈȎȈȔȐ Ǫǲ). ǲ ȚȖȔț Ȏȍ ȒȖȔȗȈȕȐȧ AOL Time Warner 

ȊȣȗțșȚȐȓȈ șȈȔțȦ ȗȖșȓȍȌȕȦȦ ȊȍȘșȐȦ AOL (7 ȊȍȘșȐȧ) ș ȚȖȚȈȓȐȏȈȚȖȘȖȔ “ǪȓȈșȚȍȓȐȕ 
ȒȖȓȍȞ”, ȕȈ ȒȖȚȖȘȖȔ ȏȈ ȗȍȘȊȣȍ ȌȊȍ ȕȍȌȍȓȐ ȉȣȓȖ ȏȈȘȍȋȐșȚȘȐȘȖȊȈȕȖ 800 000 șȚȈȊȖȒ. 

18.4.2. ǪȓȈșȚȤ ȉȘȍȕȌȈ 

ǵȈ ȘȈȕȕȐȝ ȥȚȈȗȈȝ ȗȘȐȕȧȚȐȧ ȐȕȕȖȊȈȞȐȐ ȉȘȍȕȌȐȕȋ ȖȉȓȈȌȈȍȚ șȒȖȘȍȍ ȉȖȓȤȠȍȑ, ȟȍȔ 
ȔȍȕȤȠȍȑ, ȏȕȈȟȐȔȖșȚȤȦ. ǵȈȐȔȍȕȖȊȈȕȐȍ ȉȘȍȕȌȈ Ȑ ȘȍȗțȚȈȞȐȧ ȝȖȘȖȠȖ ȐȏȊȍșȚȕȣȝ 
ȗȖșȚȈȊȡȐȒȖȊ șȗȖșȖȉșȚȊțȦȚ ȜȖȘȔȐȘȖȊȈȕȐȦ țȊȍȘȍȕȕȖșȚȐ ț ȗȖȒțȗȈȚȍȓȍȑ, 
ȏȈȒȓȦȟȈȦȡȐȝ ȗȍȘȊȣȍ șȌȍȓȒȐ ȗȖ șȍȚȐ ǰȕȚȍȘȕȍȚ, ȚȖȟȕȖ ȚȈȒȎȍ ȒȈȒ ȒȈȗȐȚȈȓ ȉȘȍȕȌȈ 
șȓțȎȐȚ ȊȈȎȕȍȑȠȐȔ ȔȈȘȒȍȚȐȕȋȖȊȣȔ ȈȒȚȐȊȖȔ Ȍȓȧ ȖșțȡȍșȚȊȓȍȕȐȧ ȚȘȈȕȏȈȒȞȐȑ Ȋ 
ȔȐȘȍ ȖȉȣȟȕȖȋȖ ȉȐȏȕȍșȈ, ȕȍ șȊȧȏȈȕȕȖȋȖ ș șȍȚȤȦ. ǷȖșȒȖȓȤȒț, ȗȘȐȖȉȘȍȚȈȧ ȟȍȘȍȏ 
ǰȕȚȍȘȕȍȚ “șȖșȚȖȧȡȐȍ Ȑȏ ȈȚȖȔȖȊ”ȗȘȖȌțȒȚȣ, ȒȓȐȍȕȚȣ, ȒȈȒ ȗȘȈȊȐȓȖ, ȕȍ ȐȔȍȦȚ 
ȊȖȏȔȖȎȕȖșȚȐ ȗȖȗȘȖȉȖȊȈȚȤ ȗȘȖȌțȒȚ ȐȓȐ ȗȖȉȍșȍȌȖȊȈȚȤ ș ȗȘȖȌȈȊȞȈȔȐ, ȉȘȍȕȌȐȕȋ 



ȔȖȎȍȚ șȣȋȘȈȚȤ ȘȍȠȈȦȡțȦ ȘȖȓȤ Ȋ ȗȘȐȊȓȍȟȍȕȐȐ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȒȓȐȍȕȚȖȊ. Ǫ 
ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ ȕȈȏȊȈȕȐȧ șȚȈȉȐȓȤȕȣȝ Ȑ ȝȖȘȖȠȖ ȐȏȊȍșȚȕȣȝ ȉȘȍȕȌȖȊ ȔȖȋțȚ șȚȈȚȤ 
ȕȍȔȈȓȖȊȈȎȕȣȔ șȘȍȌșȚȊȖȔ, ȒȖȚȖȘȖȍ ȗȖȔȖȎȍȚ ȗȖȚȍȕȞȐȈȓȤȕȣȔ ȒȓȐȍȕȚȈȔ Ȋ ȗȍȘȊțȦ 

ȖȟȍȘȍȌȤ ȕȈȑȚȐ ȕțȎȕȣȑ Ȋȍȉ-șȈȑȚ. 

ǷȖ ȔȍȘȍ ȚȖȋȖ ȒȈȒ ȒȓȐȍȕȚȣ ȗȘȐȖȉȘȍȚȈȦȚ ȉȖȓȤȠȍ ȖȗȣȚȈ Ȑ țȊȍȘȍȕȕȖșȚȐ Ȋ ȒȈȟȍșȚȊȍ 
ȗȖȓȤȏȖȊȈȚȍȓȍȑ șȍȚȐ ǰȕȚȍȘȕȍȚ, ȖȕȐ, ȒȈȒ ȗȘȈȊȐȓȖ, ȕȈȟȐȕȈȦȚ ȟțȊșȚȊȖȊȈȚȤ Ȋ șȍȉȍ 
șȐȓȣ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȉȖȓȤȠȍ “ȝȖȌȐȚȤ ȗȖ ȔȈȋȈȏȐȕȈȔ”,ȊȣȉȐȘȈȧ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ 
ȚȖȊȈȘȣ ȗȖ ȉȖȓȍȍ ȕȐȏȒȐȔ ȞȍȕȈȔ ȖȚ Ȕȍȕȍȍ ȐȏȊȍșȚȕȣȝ ȗȖșȚȈȊȡȐȒȖȊ. Ǫ ȋȓȈȊȍ 20 
ȊȕȐȔȈȕȐȍ ȉțȌȍȚ ȖȉȘȈȡȍȕȖ ȕȈ șȕȐȎȍȕȐȍ ȕȈȞȍȕȖȒ ȕȈ ȉȘȍȕȌȖȊȣȍ ȚȖȊȈȘȣ Ȋ ȕȖȊȖȔ 
ȚȣșȧȟȍȓȍȚȐȐ. ǪȍȘȖȧȚȕȖ, ȐȔȍȕȕȖ șȍȚȤ ǰȕȚȍȘȕȍȚ, ȋȌȍ ȌȖșȚțȗȕȖșȚȤ șȘȈȊȕȐȚȍȓȤȕȖȑ 
ȐȕȜȖȘȔȈȞȐȐ ȖȉȍșȗȍȟȐȊȈȍȚ țȒȘȍȗȓȍȕȐȍ ȊȓȈșȚȐ ȗȖȒțȗȈȚȍȓȍȑ, țșȒȖȘȧȍȚ, Ȉ ȕȍ 
ȏȈȔȍȌȓȧȍȚ ȘȈȏȊȐȚȐȍ ȥȚȖȑ ȚȍȕȌȍȕȞȐȐ. 

18.4.3. ǶȉșȓțȎȐȊȈȕȐȍ Ȑ ȗȖȌȌȍȘȎȒȈ ȒȓȐȍȕȚȖȊ 

ǷȖȚȍȕȞȐȈȓȤȕȖ șȍȚȤ ǰȕȚȍȘȕȍȚ ȖȉȍșȗȍȟȐȊȈȍȚ ȔȈșșț ȊȖȏȔȖȎȕȖșȚȍȑ Ȍȓȧ ȈȌȈȗȚȈȞȐȐ 
Ȑ ȗȘȐșȗȖșȖȉȓȍȕȐȧ ȗȘȍȌȓȈȋȈȍȔȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ Ȓ ȕțȎȌȈȔ Ȑ ȚȘȍȉȖȊȈȕȐȧȔ 
ȖȚȌȍȓȤȕȣȝ ȒȓȐȍȕȚȖȊ. ǷȖ ȐȔȍȦȡȐȔșȧ ȌȈȕȕȣȔ, ǬȎȍȜȜ ǩȍȏȖș ȐȏAmazon.com 
ȏȈȧȊȐȓ, ȟȚȖ ȍșȓȐ ț ȒȖȔȗȈȕȐȐ Amazon ȉțȌȍȚ 4,5 Ȕȓȕ. ȒȓȐȍȕȚȖȊ, ȍȑ ȗȖȕȈȌȖȉȐȚșȧ 
ȖȘȋȈȕȐȏȖȊȈȚȤ 4,5 Ȕȓȕ. ȔȈȋȈȏȐȕȖȊ, ȒȈȎȌȣȑ Ȑȏ ȒȖȚȖȘȣȝ ȉțȌȍȚ ȗȘȐȊȍȌȍȕ Ȋ 
șȖȖȚȊȍȚșȚȊȐȍ ș ȗȖȚȘȍȉȕȖșȚȧȔȐ ȖȗȘȍȌȍȓȍȕȕȖȋȖ ȗȖșȍȚȐȚȍȓȧ (Janal, 2000). ǲȖȋȌȈ 
ȒȓȐȍȕȚȣ ȌȍȓȈȦȚ șȊȖȐ ȗȍȘȊȣȍ ȗȖȒțȗȒȐ ȊAmazon.com, Ȑȝ ȗȘȖșȧȚ ȗȘȍȌȖșȚȈȊȐȚȤ 
ȐȕȜȖȘȔȈȞȐȦ Ȗ șȍȉȍ, ȚȈȒțȦ ȒȈȒ ȗȓȈȚȍȎȕȣȍ ȘȍȒȊȐȏȐȚȣ Ȑ ȈȌȘȍș ȌȖșȚȈȊȒȐ ȏȈȒȈȏȈ. 

ȅȚȐ ȌȈȕȕȣȍ ȉțȌțȚ ȝȘȈȕȐȚȤșȧ Ȋ șȐșȚȍȔȍ Ȍȓȧ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȗȘȐ ȗȖșȓȍȌțȦȡȐȝ 
șȌȍȓȒȈȝ. ǲȓȐȍȕȚȈ, ȊȖȠȍȌȠȍȋȖ ȕȈ șȈȑȚ Amazon ȗȖȌ șȖȉșȚȊȍȕȕȣȔ ȐȔȍȕȍȔ Ȑ ȗȈȘȖȓȍȔ, 
șȐșȚȍȔȈ ȊșȚȘȍȟȈȍȚ “ȐȕȌȐȊȐȌțȈȓȤȕȣȔ” ȗȘȐȊȍȚșȚȊȐȍȔ. ǰșȝȖȌȧ Ȑȏ ȘȈȕȍȍ 
șȖȊȍȘȠȍȕȕȣȝ ȗȖȒțȗȖȒ, ȒȓȐȍȕȚț ȊȣȌȈȦȚșȧ ȘȍȒȖȔȍȕȌȈȞȐȐ Ȗ ȚȖȔ, ȒȈȒȐȍ ȒȕȐȋȐ ȍȔț 

șȚȖȐȚ ȗȘȐȖȉȘȍșȚȐ, Ȑ ȖȌȕȐȔ ȡȍȓȟȒȖȔ ȔȣȠȐ Ȗȕ ȔȖȎȍȚ ȏȈȒȈȏȈȚȤ ȗȖȒțȗȒț ȕȖȊȣȝ 
ȐȏȌȈȕȐȑ. ǹȐșȚȍȔȈ ȈȊȚȖȔȈȚȐȏȐȘȖȊȈȕȈ Ȋ Ȟȍȓȧȝ ȘȈȞȐȖȕȈȓȐȏȈȞȐȐ ȘȈȉȖȚȣ, ȕȖ Ȋ 
ȐȕȚȍȘȍșȈȝ ȒȓȐȍȕȚȈ ȖȕȈ ȗȘȐșȗȖșȖȉȓȍȕȈ Ȓ ȍȋȖ ȐȕȌȐȊȐȌțȈȓȤȕȣȔ ȕțȎȌȈȔ Ȑ 
ȚȘȍȉȖȊȈȕȐȧȔ. 

ǰȕȚȍȘȈȒȚȐȊȕȖșȚȤ șȍȚȐ ǰȕȚȍȘȕȍȚ ȗȖȏȊȖȓȧȍȚ țșȚȈȕȖȊȐȚȤ ȌȊțșȚȖȘȖȕȕȐȍ 

ȖȚȕȖȠȍȕȐȧ ș ȒȓȐȍȕȚȈȔȐ ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȟȚȖȉȣ ȖȉȍșȗȍȟȐȚȤ ȖȉȘȈȚȕțȦ șȊȧȏȤ Ȋ 
ȖȚȕȖȠȍȕȐȐ ȥȒșȗȓțȈȚȈȞȐȖȕȕȣȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ ȗȘȖȌțȒȚȈ ȐȓȐ ȕȍȗȖȓȈȌȖȒ Ȋ ȘȈȉȖȚȍ, Ȉ 
ȚȈȒȎȍ ȗȘȍȌȖșȚȈȊȐȚȤ ȘȍȒȖȔȍȕȌȈȞȐȐ ș ȞȍȓȤȦ ȘȍȠȍȕȐȧ ȊȖȏȕȐȒȈȦȡȐȝ ȗȘȖȉȓȍȔ. 
ǼȐȘȔȣ, ȗȘȍȌȓȈȋȈȦȡȐȍ ȗȘȖȌțȒȞȐȦ “Ȑȏ ȉȐȚȖȊ”, ȕȈȗȘȐȔȍȘ, ȗȘȖȋȘȈȔȔȕȖȍ 
ȖȉȍșȗȍȟȍȕȐȍ, ȕȍȘȍȌȒȖ ȗȖȓȤȏțȦȚșȧ șȍȚȤȦ ǰȕȚȍȘȕȍȚ Ȍȓȧ ȖȉȕȖȊȓȍȕȐȧ ȊȍȘșȐȑ 
ȗȘȖȌțȒȚȖȊ Ȑ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ “ȗȈȚȟȍȑ” (ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȊșȚȈȊȖȒ Ȋ ȗȘȖȋȘȈȔȔȣ). 
ǺȈȒ, ȕȈ Ȋȍȉ-șȚȘȈȕȐȞȈȝ Norton Antivirus ȘȈȏȔȍȡȈȦȚșȧ ȕȖȊȣȍ ȜȈȑȓȣ Ȍȓȧ 
ȍȎȍȔȍșȧȟȕȖȋȖ ȖȉȕȖȊȓȍȕȐȧ ȊȍȘșȐȑ ȈȕȚȐȊȐȘțșȕȖȋȖ ȗȘȖȋȘȈȔȔȕȖȋȖ ȖȉȍșȗȍȟȍȕȐȧ. 
ǷȖȓȤȏȖȊȈȚȍȓȐ, ȗȖȌȗȐșȈȊȠȐȍșȧ ȕȈ ȌȈȕȕțȦ țșȓțȋț, ȗȖȓțȟȈȦȚ ȌȖșȚțȗ Ȓ ȥȚȐȔ ȜȈȑȓȈȔ 
Ȑ ȔȖȋțȚ ȏȈȋȘțȏȐȚȤ Ȑȝ Ȑȏ șȍȚȐ, ȟȚȖȉȣ ȖȉȕȖȊȐȚȤ ȗȘȖȋȘȈȔȔȕȖȍ ȖȉȍșȗȍȟȍȕȐȍ Norton. 

ǵȍȒȖȚȖȘȣȍ ȜȐȘȔȣ ȗȘȍȌȓȈȋȈȦȚ ȌȖȗȖȓȕȐȚȍȓȤȕȣȍ țșȓțȋȐ, ȗȖȖȡȘȧȧ 
ȗȖȓȤȏȖȊȈȚȍȓȍȑ Ȓ țȟȈșȚȐȦ Ȋ ȐȕȚȍȘȈȒȚȐȊȕȖȑ ȗȍȘȍȗȐșȒȍ (“ȟȈȚ”) Ȑ șȖȏȌȈȕȐȦ 



ȖȕȓȈȑȕȖȊȣȝ șȖȖȉȡȍșȚȊ ș ȗȖȔȖȡȤȦ șȊȖȐȝ șȈȑȚȖȊ. ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȍȑ Reebok 

ȉȣȓȖ ȖȘȋȈȕȐȏȖȊȈȕȖ ȖȕȓȈȑȕȖȊȖȍ șȖȖȉȡȍșȚȊȖ, ȋȌȍ ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȒȓȐȍȕȚȣ ȔȖȋȓȐ 
“ȗȖȉȖȓȚȈȚȤ” șȖ șȗȖȘȚȐȊȕȣȔȐ ȏȕȈȔȍȕȐȚȖșȚȧȔȐ. ǶȕȈ ȘȍȋțȓȧȘȕȖ ȘȈȏȔȍȡȈȍȚ șȚȈȚȤȐ Ȑ 
ȕȖȊȖșȚȐ, ȒȖȚȖȘȣȍ ȕȈȊȍȘȕȧȒȈ ȏȈȐȕȚȍȘȍșțȦȚ ȞȍȓȍȊȣȝ ȒȓȐȍȕȚȖȊ. Ǫșȍ ȥȚȖ ȕȈȗȘȈȊȓȍȕȖ 
ȕȈ ȚȖ, ȟȚȖȉȣ șȗȖșȖȉșȚȊȖȊȈȚȤ șȖȏȌȈȕȐȦ ȉȘȍȕȌȈ Ȑ ȜȖȘȔȐȘȖȊȈȚȤ ȌȖȊȍȘȐȍ Ȓ ȕȍȔț șȖ 
șȚȖȘȖȕȣ ȞȍȓȍȊȖȋȖ ȘȣȕȒȈ (Janal, 2000). 

Ǭȍȑȏȍ Ȑ ȌȘ. (Deise et al., 2000) ȊȣȌȍȓȧȦȚ ȗȧȚȤ ȊȐȌȖȊ Ȋȍȉ-șȈȑȚȖȊ, ȗȖȏȊȖȓȧȦȡȐȝ 
ȒȓȐȍȕȚȈȔ ȊȏȈȐȔȖȌȍȑșȚȊȖȊȈȚȤ ș ȒȖȔȗȈȕȐȍȑ ȐȓȐ ȗȖȖȡȘȧȦȡȐȝ ȚȈȒȖȍ 
ȊȏȈȐȔȖȌȍȑșȚȊȐȍ: 

 ǹȖȌȍȘȎȈȚȍȓȤȕȣȍ șȈȑȚȣ ȗȘȍȌȖșȚȈȊȓȧȦȚ ȒȓȐȍȕȚȈȔ ȖșȕȖȊȕțȦ ȐȕȜȖȘȔȈȞȐȦ Ȗ 
ȒȖȔȗȈȕȐȐ, ȍȍ ȗȘȖȌțȒȚȈȝ Ȑ țșȓțȋȈȝ. 

 ǹȈȑȚȣ FAQ – Frequently Asked Questions, “ȟȈșȚȖ ȏȈȌȈȊȈȍȔȣȝ 

ȊȖȗȘȖșȖȊ”ȖȚȊȍȟȈȦȚ ȕȈ ȚȈȒȐȍ ȊȖȗȘȖșȣ Ȑ ȗȘȍȌȖșȚȈȊȓȧȦȚ ȒȓȐȍȕȚȈȔ ȗȖȔȖȡȤ Ȋ 
șȊȧȏȐ ș ȕȈȐȉȖȓȍȍ ȘȈșȗȘȖșȚȘȈȕȍȕȕȣȔȐ ȏȈȗȘȖșȈȔȐ. 

 ǵȈ șȈȑȚȈȝ, ȖșȕȖȊȈȕȕȣȝ ȕȈ ȐșȗȖȓȤȏȖȊȈȕȐȐ ȏȕȈȕȐȑ, ȐȔȍȦȚșȧ ȉȈȏȣ 
ȏȕȈȕȐȑ, ȐȓȐ ȉȈȏȣ ȌȈȕȕȣȝ, ȗȖ ȒȖȚȖȘȣȔ ȒȓȐȍȕȚȣ ȔȖȋțȚ ȗȘȖȊȍșȚȐ ȗȖȐșȒ. ǺȈȒȐȍ 
ȌȍȑșȚȊȐȧ Ȋ ȉȖȓȤȠȍȑ șȚȍȗȍȕȐ ȚȘȍȉțȦȚ ȓȐȟȕȖȋȖ țȟȈșȚȐȧ ȒȓȐȍȕȚȈ, ȕȖ ȥȚȖ ȔȖȎȍȚ 
ȉȣȚȤ Ȍȓȧ ȕȍȋȖ țȌȖȉȕȍȍ, ȟȍȔ ȊȣȏȖȊ șȓțȎȉȣ ȚȍȝȕȐȟȍșȒȖȑ ȗȖȔȖȡȐ. 

 ǹȈȑȚȣ Ȍȓȧ ȘȈȏȔȍȡȍȕȐȧ ȏȈȧȊȖȒ Ȗ ȕȍȗȖȓȈȌȒȈȝ ȗȖȏȊȖȓȧȦȚ ȒȓȐȍȕȚȈȔ 
ȘȈȏȔȍșȚȐȚȤ șȊȖȐ ȏȈȗȘȖșȣ ȐȓȐ șȖȖȉȡȍȕȐȧ Ȗ ȗȘȖȉȓȍȔȈȝ, ȟȚȖȉȣ ȊȗȖșȓȍȌșȚȊȐȐ 
ȗȖȓțȟȐȚȤ ȐȕȌȐȊȐȌțȈȓȤȕțȦ ȖȉȘȈȚȕțȦ șȊȧȏȤ ȐȓȐ ȗȖȔȖȡȤ Ȋ ȘȍȠȍȕȐȐ ȗȘȖȉȓȍȔȣ. 

 ǰȕȚȍȘȈȒȚȐȊȕȣȍ șȈȑȚȣ ȖȉȍșȗȍȟȐȊȈȦȚ ȊȏȈȐȔȖȌȍȑșȚȊȐȍ ȔȍȎȌț ȜȐȘȔȖȑ Ȑ ȍȍ 
ȒȓȐȍȕȚȈȔȐ. ǵȍȘȍȌȒȖ ȖȕȐ ȧȊȓȧȦȚșȧ ȟȈșȚȤȦ ȥȒșȚȘȈ șȍȚȐ, Ȋ ȒȖȚȖȘȖȑ ȒȓȐȍȕȚȈȔ 
ȗȘȍȌȖșȚȈȊȓȧȍȚșȧ ȌȖșȚțȗ Ȓ ȐȕȜȖȘȔȈȞȐȐ, ȗȘȐȕȈȌȓȍȎȈȡȍȑ ȒȖȔȗȈȕȐȐ. 

ǺȍȔ ȕȍ Ȕȍȕȍȍ șȕȖȊȈ șȓȍȌțȍȚ ȖȉȘȈȚȐȚȤ ȊȕȐȔȈȕȐȍ ȕȈ ȚȖ, ȟȚȖ ȊȓȈșȚȤ șȖșȘȍȌȖȚȖȟȍȕȈ 
Ȋ ȘțȒȈȝ ȒȓȐȍȕȚȈ. Ǫ ȘȍȎȐȔȍ ȖȕȓȈȑȕ, ȒȈȒ Ȑ Ȋ ȘȍȈȓȤȕȖȔ ȔȐȘȍ, ȒȓȐȍȕȚȈ șȒȖȘȍȍ ȊșȍȋȖ 
ȗȘȐȊȓȍȒȈȦȚ Țȍ țșȓțȋȐ, ȒȖȚȖȘȣȍ ȗȘȍȌșȚȈȊȓȧȦȚ Ȍȓȧ ȕȍȋȖ ȞȍȕȕȖșȚȤ. ǹȍȒȘȍȚȖȔ 
țșȗȍȠȕȖȋȖ ȖȕȓȈȑȕȖȊȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ ȖșȚȈȍȚșȧ ȖȗȘȍȌȍȓȍȕȐȍ ȚȖȋȖ, ȟȚȖ ȧȊȓȧȍȚșȧ 
ȞȍȕȕȣȔ Ȍȓȧ ȒȓȐȍȕȚȖȊ Ȑ ȟȚȖ ȔȖȎȕȖ ȗȘȍȌȓȖȎȐȚȤ ȐșȒȓȦȟȐȚȍȓȤȕȖ ȟȍȘȍȏ șȍȚȤ 
ǰȕȚȍȘȕȍȚ. ǵȖ Ȑȏ-ȏȈ ȓȍȋȒȖșȚȐ, ș ȒȖȚȖȘȖȑ ȒȖȕȒțȘȍȕȚȣ ȔȖȋțȚ șȒȖȗȐȘȖȊȈȚȤ ȊȈȠȍ 
ȗȘȍȌȓȖȎȍȕȐȍ, ȗȘȍȐȔțȡȍșȚȊȈ ȖȉșȓțȎȐȊȈȕȐȧ șȓȍȌțȍȚ ȗȖșȚȖȧȕȕȖ ȔȖȌȍȘȕȐȏȐȘȖȊȈȚȤ. 

ǹȐȚțȈȞȐȦ ȔȖȎȍȚ țșȓȖȎȕȐȚȤ ȍȡȍ ȖȌȕȈ ȗȘȖȉȓȍȔȈ. ȅȚȖ țșȐȓȍȕȐȍ ȊȕȐȔȈȕȐȧ Ȓ 
ȚȈȒȐȔ ȊȖȗȘȖșȈȔ, ȒȈȒ ȕȍȗȘȐȒȖșȕȖȊȍȕȕȖșȚȤ ȓȐȟȕȖȑ ȎȐȏȕȐ, ȏȈȉȖȚȈ Ȗ ȒȖȚȖȘȖȑ ȔȖȎȍȚ 
țȌȍȘȎȐȊȈȚȤ ȕȍȒȖȚȖȘȣȝ ȓȦȌȍȑ ȖȚ ȗȖȌȌȍȘȎȈȕȐȧ ȖȚȕȖȠȍȕȐȑ ș ȒȖȔȗȈȕȐȧȔȐ Ȋ șȍȚȐ 
ǰȕȚȍȘȕȍȚ, Ȉ ȚȈȒȎȍ ȖȋȘȖȔȕȣȑ ȗȖȚȍȕȞȐȈȓ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȗȖ șȍȚȐ ȐȕȜȖȘȔȈȞȐȐ ȖȚ 
ȕȍȌȖȊȖȓȤȕȣȝ ȒȓȐȍȕȚȖȊ, șȗȍȠȈȡȐȝ ȗȖȌȍȓȐȚȤșȧ ș ȌȘțȋȐȔȐ șȊȖȐȔ ȖȚȘȐȞȈȚȍȓȤȕȣȔ 
ȖȗȣȚȖȔ. ǵȈȗȘȐȔȍȘ, ȚȖ, ȟȚȖ ȗȘȖȐȏȖȠȓȖ ȕȈ Ȋȍȉ-șȈȑȚȍ companyXsucks.com – ȥȚȖ 
ȚȖȓȤȒȖ ȞȊȍȚȖȟȒȐ. 

18.4.4. ǷȘȈȒȚȐȒȈ ȞȍȕȖȖȉȘȈȏȖȊȈȕȐȧ 

ǹ ȗȖȧȊȓȍȕȐȍȔ șȍȚȐ ǰȕȚȍȘȕȍȚ ȒȓȐȍȕȚȈȔ șȚȈȓȖ ȋȖȘȈȏȌȖ ȓȍȋȟȍ, ȟȍȔ ȘȈȕȤȠȍ, 
șȘȈȊȕȐȊȈȚȤ Ȟȍȕȣ. ǴȖȎȕȖ șȘȈȊȕȐȚȤ ȕȍ ȚȖȓȤȒȖ Ȟȍȕȣ ȘȈȏȓȐȟȕȣȝ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ 
(ȕȈȗȘȐȔȍȘ, Ȟȍȕț ȕȈ ȈȊȚȖȔȖȉȐȓȤ BMW ș ȞȍȕȖȑ ȕȈ ȈȕȈȓȖȋȐȟȕțȦ ȔȖȌȍȓȤ Mercedes), 



ȕȖ Ȑ Ȟȍȕȣ ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ ȗȖșȚȈȊȡȐȒȖȊ ȖȌȕȖȋȖ Ȑ ȚȖȋȖ Ȏȍ ȗȘȖȌțȒȚȈ ȐȓȐ ȔȖȌȍȓȐ. Ǫ 
ȗȖșȓȍȌȕȍȔ șȓțȟȈȍ ȖȉȓȈșȚȤ șȘȈȊȕȍȕȐȧ ȉȖȓȤȠȍ ȕȍ ȖȋȘȈȕȐȟȍȕȈ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖȑ 
ȋȍȖȋȘȈȜȐȟȍșȒȖȑ ȉȓȐȏȖșȚȤȦ ȔȖȎȕȖ șȘȈȊȕȐȊȈȚȤ Ȟȍȕȣ ȗȖ Ȋșȍȑ șȚȘȈȕȍ Ȑ ȌȈȎȍ ȗȖ 
ȊșȍȔț ȔȐȘț. ǹ ȊȊȍȌȍȕȐȍȔ Ȋ ǭȊȘȖȗȍȑșȒȖȔ ǹȖȦȏȍ ȍȌȐȕȖȑ ȊȈȓȦȚȣ ȗȘȖȞȍȌțȘȈ 
șȘȈȊȕȍȕȐȧ Ȟȍȕ Ȋ ȏȖȕȍ ȖȉȘȈȡȍȕȐȧ ȍȊȘȖ șȚȈȓȈ ȍȡȍ ȗȘȖȡȍ. 

ǲȖȔȗȈȕȐȐ țȚȘȈȟȐȊȈȦȚ ȊȖȏȔȖȎȕȖșȚȤ ȗȘȐȔȍȕȍȕȐȧ ȞȍȕȖȊȖȑ ȌȐșȒȘȐȔȐȕȈȞȐȐ ȕȈ 
ȘȈȏȓȐȟȕȣȝ ȘȣȕȒȈȝ. ǵȈȗȘȐȔȍȘ, ȚȍȒțȡȈȧ ȗȖȓȐȚȐȒȈ ȒȖȔȗȈȕȐȐ The Gap, 

ȕȈȗȘȈȊȓȍȕȕȈȧ ȕȈ ȚȖ, ȟȚȖȉȣ ȏȈȗȘȍȚȐȚȤ ȗȖȒțȗȈȚȍȓȧȔ Ȑȏ ǭȊȘȖȗȣ ȗȖȒțȗȈȚȤ ȚȖȊȈȘȣ 
ȟȍȘȍȏ ȈȔȍȘȐȒȈȕșȒȐȑ șȈȑȚ ȥȚȖȑ ȒȖȔȗȈȕȐȐ (ȗȖșȒȖȓȤȒț Ȟȍȕȣ Ȋ ǹШǨ ȗȖȟȚȐ ȕȈ 40% 
ȕȐȎȍ ȍȊȘȖȗȍȑșȒȐȝ), ȊȘȧȌ ȓȐ ȗȘȐȎȐȊȍȚșȧ, ȚȈȒ ȒȈȒ ȖȕȈ ȖȚȘȐȞȈȚȍȓȤȕȖ șȒȈȏȣȊȈȍȚșȧ ȕȈ 
ȖȚȕȖȠȍȕȐȐ ȗȖȒțȗȈȚȍȓȍȑ Ȑ ȕȈ Ȑȝ ȓȖȧȓȤȕȖșȚȐ. ǯȈȚȘȈȚȣ Ȏȍ, șȊȧȏȈȕȕȣȍ ș 
ȗȘȐȊȍȌȍȕȐȍȔ ȍȊȘȖȗȍȑșȒȐȝ ȘȖȏȕȐȟȕȣȝ Ȟȍȕ Ȋ șȖȖȚȊȍȚșȚȊȐȍ ș ȘȖȏȕȐȟȕȣȔȐ ȞȍȕȈȔȐ 
ǹШǨ, ȔȖȋțȚ ȕȈȕȍșȚȐ ȕȍȗȖȗȘȈȊȐȔȣȑ țȌȈȘ ȗȖ ȒȖȔȗȈȕȐȐ. 

ǲȍȘȘȐȋȈȕ Ȑ ȌȘ. (Kerrigan et al., 2001) șȖȖȉȡȈȦȚ, ȟȚȖ ȕȈ ȌȍȓȖȊȣȝ ȘȣȕȒȈȝ ȒȓȐȍȕȚȣ 
ȔȖȋțȚ șȥȒȖȕȖȔȐȚȤ ȗȘȐȔȍȘȕȖ 10 ȗȘȖȞȍȕȚȖȊ ȗȘȐ ȗȖȒțȗȒȍ ȗȘȖȌțȒȞȐȐ ȔȈșșȖȊȖȋȖ 
ȗȘȖȐȏȊȖȌșȚȊȈ Ȑ ȌȖ 25 ȗȘȖȞȍȕȚȖȊ ȗȘȐ ȗȘȐȖȉȘȍȚȍȕȐȐ ȚȖȊȈȘȖȊ, ȐȏȋȖȚȖȊȓȍȕȕȣȝ ȗȖ 
șȗȍȞȐȈȓȤȕȣȔ ȏȈȒȈȏȈȔ. ǺȈȒȈȧ ȊȖȏȔȖȎȕȖșȚȤ ȊȖȏȕȐȒȓȈ Ȋ ȘȍȏțȓȤȚȈȚȍ ȉȖȓȍȍ ȠȐȘȖȒȖȋȖ 
ȊȣȉȖȘȈ, ȗȖȧȊȐȊȠȍȋȖșȧ ț ȗȖȒțȗȈȚȍȓȍȑ, Ȉ ȚȈȒȎȍ țșȐȓȍȕȐȧ ȞȍȕȖȊȖȑ ȒȖȕȒțȘȍȕȞȐȐ 
ȔȍȎȌț ȗȖșȚȈȊȡȐȒȈȔȐ. ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ Procter & Gamble șȖȒȘȈȡȈȍȚ ȏȈȚȘȈȚȣ 
ȕȈ șȕȈȉȎȍȕȐȍ, ȗȘȖȊȖȌȧ ȖȉȘȈȚȕȣȍ ȈțȒȞȐȖȕȣ ș ȗȖșȚȈȊȡȐȒȈȔȐ, Ȑ ȗȖ 
ȗȘȍȌȊȈȘȐȚȍȓȤȕȣȔ ȖȞȍȕȒȈȔ, ȍȎȍȋȖȌȕȈȧ ȥȒȖȕȖȔȐȧ șȖșȚȈȊȐȚ ȗȖȘȧȌȒȈ 20 ȗȘȖȞȍȕȚȖȊ 
ȖȚ ȖȉȡȍȋȖ ȖȉȢȍȔȈ ȏȈȒțȗȖȒ, ȘȈȊȕȖȋȖ ȗȘȐȔȍȘȕȖ 700 Ȕȓȕ. ȌȖȓȓȈȘȖȊ. 

ǲ ȚȖȔț Ȏȍ ȗȖȧȊȓȍȕȐȍ ȒȖȔȔțȕȐȒȈȞȐȑ “ȒȓȐȍȕȚ-ȒȓȐȍȕȚ”, ȐȓȐ ȓȐȕȐȑ 

ȐȕȚȍȘȈȒȚȐȊȕȖȑ ȗȍȘȍȗȐșȒȐ ȔȍȎȌț ȒȓȐȍȕȚȈȔȐ șȗȖșȖȉșȚȊțȍȚ ȘȈșȗȘȖșȚȘȈȕȍȕȐȦ 
ȐȕȜȖȘȔȈȞȐȐ Ȗ ȞȍȕȈȝ ȒȖȕȒțȘȍȕȚȖȊ, Ȉ ȚȈȒȎȍ ȖȉȔȍȕț ȘȍȒȖȔȍȕȌȈȞȐȧȔȐ ȐȓȐ 
ȗȘȍȌȖșȚȍȘȍȎȍȕȐȧȔȐ ȖȚȕȖșȐȚȍȓȤȕȖ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ. ǹ ȗȖȔȖȡȤȦ ȒȖȔȔțȕȐȒȈȞȐȑ 
“ȒȓȐȍȕȚ-ȒȖȔȗȈȕȐȧ” șȍȑȟȈș ȗȘȖȊȖȌȧȚșȧ ȖȉȘȈȚȕȣȍ ȈțȒȞȐȖȕȣ: ȗȖȒțȗȈȚȍȓȐ 
ȘȈȏȔȍȡȈȦȚ ȏȈȧȊȒȐ ȕȈ ȚȖȊȈȘȣ, ȒȖȚȖȘȣȍ ȖȕȐ ȝȖȚȍȓȐ ȉȣ ȗȘȐȖȉȘȍșȚȐ, Ȑ ȗȘȐȋȓȈȠȈȦȚ 
ȗȖșȚȈȊȡȐȒȖȊ, ȎȍȓȈȦȡȐȝ țȌȖȊȓȍȚȊȖȘȐȚȤ ȏȈȧȊȓȍȕȕțȦ ȗȖȚȘȍȉȕȖșȚȤ, ȗȘȍȌȓȈȋȈȚȤ șȊȖȐ 
Ȟȍȕȣ. 

Ǫ ȞȍȓȖȔ, ȖȟȍȊȐȌȕȖ, șȍȚȤ ǰȕȚȍȘȕȍȚ șȗȖșȖȉșȚȊțȍȚ ȚȖȔț, ȟȚȖ ȟțȊșȚȊȐȚȍȓȤȕȖșȚȤ 
ȗȖȒțȗȈȚȍȓȍȑ Ȓ Ȟȍȕȍ ȉțȌȍȚ țșȐȓȐȊȈȚȤșȧ. 

18.4.5. ǲȖȔȔțȕȐȒȈȞȐȐ ȔȈȘȒȍȚȐȕȋȈ 

ǲȈȒ ȉȣȓȖ ȖȚȔȍȟȍȕȖ ȊȣȠȍ, ȘȍȠȈȦȡȐȔ ȜȈȒȚȖȘȖȔ Ȋ ȥȓȍȒȚȘȖȕȕȖȔ ȔȈȘȒȍȚȐȕȋȍ 
ȧȊȓȧȍȚșȧ ȖȉȢȍȔ ȐȕȜȖȘȔȈȞȐȐ, ȌȖșȚțȗȕȖȑ ȗȖȒțȗȈȚȍȓȧȔ ȌȖ ȗȘȐȕȧȚȐȧ ȐȔȐ ȘȍȠȍȕȐȧ Ȗ 
ȗȘȐȖȉȘȍȚȍȕȐȐ ȚȖȊȈȘȈ. ȅȚȖ ȖȏȕȈȟȈȍȚ șȍȘȤȍȏȕȣȍ ȐȏȔȍȕȍȕȐȧ Ȋ ȗȘȖȞȍșșȍ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȒȖȔȔțȕȐȒȈȞȐȑ Ȑ ȗȍȘȍȝȖȌ ȊȓȈșȚȐ ȖȚ ȗȘȖȌȈȊȞȈ Ȓ ȗȖȒțȗȈȚȍȓȦ. ǷȖȐșȒ 
ȐȕȜȖȘȔȈȞȐȐ ȐȕȐȞȐȐȘțȦȚ șȒȖȘȍȍ ȗȖȒțȗȈȚȍȓȐ, Ȉ ȕȍ ȗȖșȚȈȊȡȐȒȐ, ȕȍșȔȖȚȘȧ ȕȈ 
ȖȋȘȖȔȕȣȍ șțȔȔȣ ȘȈșȝȖȌȖȊ ȕȈ ȖȕȓȈȑȕȖȊțȦ ȘȍȒȓȈȔț. ǵȈȗȘȐȔȍȘ, ȏȈ 2001 ȋȖȌ 
ȍȊȘȖȗȍȑșȒȐȍ ȜȐȘȔȣ ȗȖȚȘȈȚȐȓȐ ȖȒȖȓȖ800 ȔȐȓȓȐȖȕȖȊ ȌȖȓȓȈȘȖȊ ȕȈ ȔȈȘȒȍȚȐȕȋȖȊȣȍ 
ȐȕȚȍȘȕȍȚ-ȒȈȔȗȈȕȐȐ. 



ǲȓȐȍȕȚȣ ȗȘȍȊȘȈȡȈȦȚșȧ Ȋ ȐșȒȈȚȍȓȍȑ ȐȕȜȖȘȔȈȞȐȐ, Ȉ ȕȍ Ȋ ȍȍ ȗȈșșȐȊȕȣȝ 

ȗȖȓțȟȈȚȍȓȍȑ, Ȑ șȊȐȌȍȚȍȓȤșȚȊȖȔ ȚȖȔț șȓțȎȐȚ ȈȒȚȐȊȕȖȍ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȗȖȐșȒȖȊȣȝ 
ȔȍȝȈȕȐȏȔȖȊ, ȚȈȒȐȝ ȒȈȒ Yahoo, Lycos Ȑ Hotbot. ǲ ȚȖȔț Ȏȍ ȔȍȕȧȦȚșȧ Ȑ ȗȘȐȊȣȟȒȐ 
ȒȓȐȍȕȚȖȊ, șȊȧȏȈȕȕȣȍ ș ȗȘȖșȔȖȚȘȖȔ ȐȕȜȖȘȔȈȞȐȐ, ȗȖșȚțȗȈȦȡȍȑ ȗȖ ȘȈȏȓȐȟȕȣȔ 
ȒȈȕȈȓȈȔ, ȒȖȓȐȟȍșȚȊȖ ȒȖȚȖȘȣȝ ȘȍȏȒȖ ȊȖȏȘȖșȓȖ ȉȓȈȋȖȌȈȘȧ șȓȐȧȕȐȦ ȒȈȉȍȓȤȕȣȝ, 
șȗțȚȕȐȒȖȊȣȝ Ȑ ȗȘȖȟȐȝ șȘȍȌșȚȊ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȐȕȜȖȘȔȈȞȐȐ, ȗȘȐ ȗȖșȚȍȗȍȕȕȖȔ 
șȚȐȘȈȕȐȐ ȋȘȈȕȐȞ ȔȍȎȌț ȚȍȓȍȜȖȕȖȔ, ȚȍȓȍȊȐȌȍȕȐȍȔ Ȑ ȐȕȚȍȘȕȍȚ-ȚȍȝȕȖȓȖȋȐȧȔȐ. 

ǺȍȔ ȕȍ Ȕȍȕȍȍ ȗȖȒȈ șȓȍȌțȍȚ ȐȔȍȚȤ Ȋ ȊȐȌț ȗȍȘșȗȍȒȚȐȊȣ ȌȈȓȤȕȍȑȠȍȋȖ ȘȈȏȊȐȚȐȧ 
ȥȚȐȝ ȚȍȝȕȖȓȖȋȐȑ. ǷȖ ȌȈȕȕȣȔ, ȗȖȓțȟȍȕȕȣȔ Ȋ ȖȒȚȧȉȘȍ 2000 ȋȖȌȈ, ȍȎȍȋȖȌȕȣȍ 
ȘȈșȝȖȌȣ ȕȈ ȘȍȒȓȈȔț Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ șȖșȚȈȊȐȓȐ ȖȒȖȓȖ 15 ȔȓȘȌ. ȜțȕȚȖȊ 
șȚȍȘȓȐȕȋȖȊ, Ȑȏ ȒȖȚȖȘȣȝ ȕȈ ȌȖȓȦ ȘȍȒȓȈȔȣ Ȋ șȍȚȐ ǰȕȚȍȘȕȍȚ ȗȘȐȠȓȖșȤ ȊșȍȋȖ 2,5 
ȗȘȖȞȍȕȚȈ (ȕȍșȔȖȚȘȧ ȕȈ ȗȘȍȌȗȖȓȖȎȐȚȍȓȤȕȣȑ ȘȖșȚ). 

ǶȌȕȐȔ Ȑȏ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȗȘȍȐȔțȡȍșȚȊ ȖȉȔȍȕȈ ȐȕȜȖȘȔȈȞȐȍȑ ȟȍȘȍȏ ǰȕȚȍȘȕȍȚ 
ȧȊȓȧȍȚșȧ ȊȖȏȔȖȎȕȖșȚȤ ȌȖșȚȐȎȍȕȐȧ ȉȖȓȍȍ ȟȍȚȒȖȑ ȊȏȈȐȔȖșȊȧȏȐ ȔȍȎȌț ȗȘȖȌȈȎȈȔȐ Ȑ 
ȈȒȞȐȧȔȐ ȗȖ ȗȘȖȌȊȐȎȍȕȐȦ ȚȖȊȈȘȖȊ ȕȈ ȘȣȕȖȒ. ȅȚȖȚ ȗȘȖȞȍșș ȕȈȝȖȌȐȚ șȊȖȍ 

ȖȚȘȈȎȍȕȐȍ Ȋ ȖȋȘȖȔȕȖȔ ȒȖȓȐȟȍșȚȊȍ ȕȖȊȣȝ ȔȍȚȖȌȖȊ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȒȖȔȔțȕȐȒȈȞȐȑ, 
ȗȖȏȊȖȓȧȦȡȐȝ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ țȕȐȒȈȓȤȕȣȔȐ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔȐ șȍȚȐ ǰȕȚȍȘȕȍȚ. ǲ 
ȚȈȒȐȔ ȔȍȚȖȌȈȔ ȖȚȕȖșȧȚșȧ ȉȈȕȕȍȘȕȈȧ ȘȍȒȓȈȔȈ Ȑ ȊȐȘțșȕȣȑ ȔȈȘȒȍȚȐȕȋ. 

ǩȈȕȕȍȘȕȈȧ ȘȍȒȓȈȔȈ 

ǩȈȕȕȍȘȕȈȧ ȘȍȒȓȈȔȈ – ȥȚȖ ȗțȉȓȐȒȈȞȐȧ ȕȈ Ȋȍȉ-șȚȘȈȕȐȟȒȈȝ ȘȍȒȓȈȔȕȣȝ 
ȖȉȢȧȊȓȍȕȐȑ, ȊȣȉȘȈȊ ȒȖȚȖȘȣȍ, ȗȖȓȤȏȖȊȈȚȍȓȤ ȖȌȕȐȔ ȡȍȓȟȒȖȔ ȔȣȠȐ ȔȖȎȍȚ ȗȍȘȍȑȚȐ 
ȕȈ Ȋȍȉ-șȈȑȚ ȒȖȔȗȈȕȐȐ-ȘȍȒȓȈȔȖȌȈȚȍȓȧ. ǵȈ ȌȈȕȕȣȑ ȔȖȔȍȕȚ ȉȈȕȕȍȘȣ ȧȊȓȧȦȚșȧ 
ȖșȕȖȊȕȖȑ ȜȖȘȔȖȑ ȘȍȒȓȈȔȣ Ȋ șȍȚȐ ǰȕȚȍȘȕȍȚ. ǶȕȐ ȘȈȏȌȘȈȎȈȦȚ ȕȍȒȖȚȖȘȣȝ 
ȗȖȓȤȏȖȊȈȚȍȓȍȑ, ȕȖ ȚȍȔ ȕȍ Ȕȍȕȍȍ ȌȖȒȈȏȈȓȐ șȊȖȦ ȥȜȜȍȒȚȐȊȕȖșȚȤ ȗȘȐ ȕȈȓȐȟȐȐ șȊȧȏȐ 
ȔȍȎȌț ȘȍȒȓȈȔȖȑ Ȑ șȖȌȍȘȎȈȕȐȍȔ ȗȘȖșȔȈȚȘȐȊȈȍȔȖȑ șȚȘȈȕȐȟȒȐ. ǵȈȗȘȐȔȍȘ, ȚȈȒȐȍ 
ȗȖȐșȒȖȊȣȍ ȔȍȝȈȕȐȏȔȣ, ȒȈȒ Yahoo Ȑ Lycos, ȊȣȌȈȦȚ șșȣȓȒȐ ȕȈ ȒȖȔȔȍȘȟȍșȒȐȍ șȈȑȚȣ 
ș ȗȘȍȌȓȖȎȍȕȐȧȔȐ ȚȖȊȈȘȖȊ Ȑ țșȓțȋ, ȒȖȚȖȘȣȍ ȐȔȍȦȚ ȖȚȕȖȠȍȕȐȍ Ȓ ȗȘȍȌȔȍȚț ȗȖȐșȒȈ. 
ǹȊȖȐȔ țșȗȍȝȖȔ ȕȈ ȘȈȕȕȐȝ ȥȚȈȗȈȝ șțȡȍșȚȊȖȊȈȕȐȧ ȒȖȔȗȈȕȐȧ Amazon.com ȊȖ ȔȕȖȋȖȔ 
ȖȉȧȏȈȕȈ ȉȈȕȕȍȘȕȖȑ ȘȍȒȓȈȔȍ, ȘȈȏȔȍȡȍȕȕȖȑ ȕȈ Ȋȍȉ-șȈȑȚȍ AOL Ȑ ȕȈȗȘȈȊȓȧȊȠȍȑ 
ȗȖȒțȗȈȚȍȓȍȑ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȕȈ șȈȑȚ, ȋȌȍ ȖȕȐ ȔȖȋȓȐ ȗȘȐȖȉȘȍșȚȐ ȒȕȐȋȐ ȗȖ 

ȐȕȚȍȘȍșțȦȡȐȔ Ȑȝ ȚȍȔȈȔȐ. ǵȖ ȥȜȜȍȒȚȐȊȕȖșȚȤ ȉȈȕȕȍȘȕȖȑ ȘȍȒȓȈȔȣ Ȋ ȞȍȓȖȔ ȗȖȒȈ 
șȖȔȕȐȚȍȓȤȕȈ. ǷȖ ȌȈȕȕȣȔ ǺȐȔȔȍȘșȈ (Timmers, 1999), ȗȖȒȈȏȈȚȍȓȤ ȒȖȓȐȟȍșȚȊȈ 
ȖȉȘȈȡȍȕȐȑ (ȗȖșȍȚȐȚȍȓȍȑ, ȒȖȚȖȘȣȍ, ȡȍȓȒȕțȊ ȔȣȠȤȦ ȗȖ ȉȈȕȕȍȘȕȖȔț ȖȉȢȧȊȓȍȕȐȦ, 
ȗȍȘȍȠȓȐ ȕȈ șȖȖȚȊȍȚșȚȊțȦȡȐȑ Ȋȍȉ-șȈȑȚ) ȔȖȎȍȚ șȖșȚȈȊȐȚȤ ȊșȍȋȖ 0,5 ȗȘȖȞȍȕȚȈ (1 Ȑȏ 
200). ǿȚȖȉȣ ȉȈȕȕȍȘȕȈȧ ȘȍȒȓȈȔȈ ȉȣȓȈ ȥȜȜȍȒȚȐȊȕȖȑ, ȖȕȈ ȌȖȓȎȕȈ ȕȍȔȍȌȓȍȕȕȖ 
ȗȘȐȊȓȍȒȈȚȤ Ȓ șȍȉȍ ȊȕȐȔȈȕȐȍ, ȊȣȌȍȓȧȧșȤ Ȑȏ ȔȈșșȣ ȐȏȖȉȘȈȎȍȕȐȑ, ȖȉȣȟȕȖ 
ȏȈȗȖȓȕȧȦȡȐȝ ȥȒȘȈȕ, Ȉ ȚȈȒȎȍ Ȋ ȕȍșȒȖȓȤȒȐȝ șȓȖȊȈȝ ȘȈșȒȘȣȊȈȚȤ ȗȘȐȟȐȕȣ, ȗȖ 
ȒȖȚȖȘȣȔ ȗȖȓȤȏȖȊȈȚȍȓȦ șȓȍȌțȍȚ ȕȍȔȍȌȓȍȕȕȖ ȗȍȘȍȑȚȐ ȕȈ ȘȍȒȓȈȔȐȘțȍȔȣȑ șȈȑȚ. 

ǪȐȘțșȕȣȑ ȔȈȘȒȍȚȐȕȋ 

ǪȐȘțșȕȣȑ ȔȈȘȒȍȚȐȕȋ ȗȘȍȌțșȔȈȚȘȐȊȈȍȚ șȖȏȌȈȕȐȍ ȔȈȘȒȍȚȐȕȋȖȊȖȋȖ șȖȖȉȡȍȕȐȧ ș 
ȘȈșȟȍȚȖȔ ȕȈ ȚȖ, ȟȚȖ ȗȖȓȤȏȖȊȈȚȍȓȐ ȉțȌțȚ ȕȈȗȘȈȊȓȧȚȤ ȍȋȖ șȊȖȐȔ ȌȘțȏȤȧȔ. ȅȚȖȚ ȔȍȚȖȌ 
ȖȉȓȈȌȈȍȚ ȏȕȈȟȐȚȍȓȤȕȣȔȐ ȗȘȍȐȔțȡȍșȚȊȈȔȐ ȗȖ șȘȈȊȕȍȕȐȦ ș ȘȈșșȣȓȒȖȑ “șȗȈȔȈ” 



(ȖȉȣȟȕȖ ȉȍșȗȖȓȍȏȕȈȧ ȐȕȜȖȘȔȈȞȐȧ, ȗȘȐȕțȌȐȚȍȓȤȕȖ ȘȈșȗȘȖșȚȘȈȕȧȍȔȈȧ șȘȍȌȐ 
ȈȉȖȕȍȕȚȖȊ ȥȓȍȒȚȘȖȕȕȖȑ ȗȖȟȚȣ. – ǷȘȐȔȍȟ.ȗȍȘ.), ȗȖșȒȖȓȤȒț ȐȕȜȖȘȔȈȞȐȧ, 
ȗȖȓțȟȍȕȕȈȧ ȖȚ ȌȘțȋȈ, ȊȣȏȣȊȈȍȚ ȉȖȓȤȠȍ ȌȖȊȍȘȐȧ, Ȑ ȗȖȥȚȖȔț ȗȖȓȤȏȖȊȈȚȍȓȤ, 
ȊȖȏȔȖȎȕȖ, ș ȉȖȓȤȠȐȔ ȊȕȐȔȈȕȐȍȔ ȖȚȕȍșȍȚșȧ Ȓ ȌȈȕȕȖȔț șȖȖȉȡȍȕȐȦ. ǷȘȐȔȍȕȍȕȐȍ 
ȥȚȖȋȖ ȔȍȚȖȌȈ ȊȖȏȔȖȎȕȖ ȕȍ ȚȖȓȤȒȖ ȊȖ ǪșȍȔȐȘȕȖȑ ǷȈțȚȐȕȍ; ȐȕȚȍȘȕȍȚ-ȚȍȝȕȖȓȖȋȐȐ 
ȏȕȈȟȐȚȍȓȤȕȖ țȗȘȖșȚȐȓȐ ȖșțȡȍșȚȊȓȍȕȐȍ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȔȍȘȖȗȘȐȧȚȐȑ ȗȖȌȖȉȕȖȋȖ 
ȘȖȌȈ. 

ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ Dulux, șȗȍȞȐȈȓȐȏȐȘțȦȡȈȧșȧ ȕȈ ȚȖȘȋȖȊȓȍ ȒȘȈșȒȈȔȐ, 
ȝȖȚȍȓȈ ȗȘȖȌȈȚȤ ȎȐȚȍȓȤȕȐȞȈȔ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ ȒȈȒ ȔȖȎȕȖ ȉȖȓȤȠȍ șȊȖȍȑ 
ȗȘȖȌțȒȞȐȐ. ǪȔȍșȚȖ ȚȖȋȖ, ȟȚȖȉȣ ȉȍȏ ȘȈȏȉȖȘț ȘȈșșȣȓȈȚȤ ȊșȍȔ ȎȍȕȡȐȕȈȔ 
ȥȓȍȒȚȘȖȕȕȣȍ șȖȖȉȡȍȕȐȧ ș ȗȘȐȏȣȊȖȔ “ȗȖȒțȗȈȑȚȍ ȒȘȈșȒț”, ȒȖȔȗȈȕȐȧ șȖȏȌȈȓȈ Ȋȍȉ-

șȈȑȚ ș ȐȋȘȖȑ “ȗȖȌȉȍȘȐ ȚȈȒȖȑ Ȏȍ ȞȊȍȚ” Ȑ ȗȖ ȥȓȍȒȚȘȖȕȕȖȑ ȗȖȟȚȍ ȗȘȐȋȓȈșȐȓȈ Ȓ 
țȟȈșȚȐȦ 10 000 ȎȍȕȡȐȕ. Ǫ ȘȍȏțȓȤȚȈȚȍ Ȋ ȐȋȘȍ țȟȈșȚȊȖȊȈȓȖ 13 000 ȎȍȕȡȐȕ. ǷȖ 
ȖȞȍȕȒȈȔ ȒȖȔȗȈȕȐȐ, ȖȌȕȈ ȚȘȍȚȤ țȟȈșȚȕȐȞ ȗȖȓțȟȐȓȐ ȥȓȍȒȚȘȖȕȕȣȍ șȖȖȉȡȍȕȐȧ ȖȚ 
șȊȖȐȝ ȗȖȌȘțȋ (The Guardian,February 2002). 

ǷȖ ȖȞȍȕȒȈȔ ȖȘȋȈȕȐȏȈȞȐȐ Forrester Research, ȗȖȒȈȏȈȚȍȓȤ ȒȖȓȐȟȍșȚȊȈ ȖȚȒȓȐȒȖȊ 
(ȗȖȒțȗȖȒ) ȗȘȐ ȘȈșșȣȓȒȍ ȗȖ ȒȈȟȍșȚȊȍȕȕȖȔț șȗȐșȒț ȈȌȘȍșȖȊ ȥȓȍȒȚȘȖȕȕȖȑ ȗȖȟȚȣ 
șȖșȚȈȊȓȧȍȚ ȖȒȖȓȖ 6 ȗȘȖȞȍȕȚȖȊ. ǷȘȐ ȐșȗȖȓȤȏȖȊȈȕȐȐ șȗȐșȒȈ, ȗȖȓțȟȍȕȕȖȋȖ ȗțȚȍȔ 
ȗȈȕȖȘȈȔȐȘȖȊȈȕȐȧ, ȗȖȒȈȏȈȚȍȓȤ ȒȖȓȐȟȍșȚȊȈ ȖȚȒȓȐȒȖȊ șȖșȚȈȊȐȚ 1 ȗȘȖȞȍȕȚ. ǹ ȌȘțȋȖȑ 
șȚȖȘȖȕȣ, ȊȐȘțșȕȣȑ ȔȈȘȒȍȚȐȕȋ ȗȖȏȊȖȓȧȍȚ ȌȖșȚȐȟȤ ȗȖȒȈȏȈȚȍȓȍȑ ȒȖȓȐȟȍșȚȊȈ 
ȖȚȒȓȐȒȖȊ, șȖșȚȈȊȓȧȦȡȐȑ ȖȚ 25 ȌȖ50 ȗȘȖȞȍȕȚȖȊ (Forrester Research, ȞȐȚȈȚȈ Ȋ 
ȐȏȌȈȕȐȐ The Guardian,February 2002). 

ǲȖȔȗȈȕȐȧ Nestle ȗȘȐȔȍȕȧȍȚ ȊȐȘțșȕȣȑ ȔȈȘȒȍȚȐȕȋ Ȍȓȧ șȊȖȐȝ ȗȘȖȌțȒȚȖȊ Ȑȏ șȍȘȐȐ 
Nescafe, ȊȒȓȦȟȈȧ Blend 37. Ǫ ȘȈȔȒȈȝ ȖȌȕȖȑ Ȑȏ ȒȈȔȗȈȕȐȑ 20 000 ȓȦȉȐȚȍȓȍȑ Nescafe 
ȗȖȓțȟȐȓȐ ȗȖ ȥȓȍȒȚȘȖȕȕȖȑ ȗȖȟȚȍ ȗȘȐȋȓȈȠȍȕȐȧ țȟȈșȚȊȖȊȈȚȤ Ȋ ȓȖȚȍȘȍȍ, ȗȘȐȏȈȔȐ Ȋ 
ȒȖȚȖȘȖȑ ȉȣȓȐ ȉȐȓȍȚȣ ȕȈ ǹȍȘȍȉȘȧȕȣȑ ȐșȚȖȘȐȟȍșȒȐȑ ȜȍșȚȐȊȈȓȤ (Silver Historic 
Festival), ȗȘȖȝȖȌȐȊȠȐȑ Ȋ ȈȊȋțșȚȍ 2001 ȋȖȌȈ. ǺȘȐȌȞȈȚȤ ȠȍșȚȤ țȟȈșȚȕȐȒȖȊ, 
ȕȈȉȘȈȊȠȐȝ ȔȈȒșȐȔȈȓȤȕȖȍ ȒȖȓȐȟȍșȚȊȖ ȉȈȓȓȖȊ, ȗȖȓțȟȐȓȐ VIP-ȗȘȖȗțșȒȈ ȕȈ 
ȈȊȚȖȘȈȓȓȐ, ȒȖȚȖȘȖȍ șȖșȚȖȧȓȖșȤ ȕȈ ǹȐȓȤȊȍȘșȚȖțȕșȒȖȔ ȈȊȚȖȌȘȖȔȍ (Precision 
Marketing, 29 June 2001). 

ǷȘȖȌȊȐȎȍȕȐȍ ȚȖȊȈȘȈ ȗȍȘȍȌ ȊȣȗțșȒȖȔ ȕȈ ȘȣȕȖȒ 

ǰȕȚȍȘȕȍȚ ȔȖȎȍȚ ȉȣȚȤ ȐȌȍȈȓȤȕȣȔ șȘȍȌșȚȊȖȔ Ȍȓȧ “ȐȕȚȘȐȋțȦȡȍȑ” ȘȍȒȓȈȔȣ ȗȍȘȍȌ 
ȊȣȗțșȒȖȔ ȕȈ ȘȣȕȖȒ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ (șȔ. ȊȣȠȍ ȗȘȐȔȍȘ Ȗ ȜȐȓȤȔȍ“ǪȓȈșȚȍȓȐȕ 
ȒȖȓȍȞ”). ǷȍȘȍȌ ȊȣȗțșȒȖȔ ȕȈ ȘȣȕȖȒ ǹШǨ ȚȈȒȖȑ ȕȖȊȐȕȒȐ, ȒȈȒ Crest Whitener, 

ȒȖȔȗȈȕȐȧ Procter & Gamble șȖȏȌȈȓȈ Ȋȍȉ-șȈȑȚ ș ȞȍȓȤȦ ȗȘȖȌȊȐȎȍȕȐȧ ȚȖȊȈȘȈ ȌȖ ȍȋȖ 
ȗȖȧȊȓȍȕȐȧ Ȋ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȍ. ǿȐșȓȖ ȗȖșȍȚȐȚȍȓȍȑ șȈȑȚȈ ȌȖșȚȐȋȓȖ 1,2 Ȕȓȕ., Ȉ 
ȒȖȓȐȟȍșȚȊȖ ȜȈȒȚȐȟȍșȒȐ ȗȘȖȌȈȕȕȣȝ ȍȌȐȕȐȞ 140 000 (ȉȖȓȍȍ 6 Ȕȓȕ. ȌȖȓȓȈȘȖȊ ȗȘȐ 
ȘȖȏȕȐȟȕȖȑ ȗȘȖȌȈȎȍ). ǷȖ ȖȞȍȕȒȈȔ ȒȖȔȗȈȕȐȐ, ȚȈȒȈȧ ȐȕȐȞȐȈȚȐȊȈ ȗȘȐȊȓȍȒȓȈ ȖȒȖȓȖ 
500 000 ȗȖȒțȗȈȚȍȓȍȑ ȍȡȍ ȌȖ ȕȈȟȈȓȈ ȘȍȒȓȈȔȕȖȑ ȒȈȔȗȈȕȐȐ Ȑ ȘȖȏȕȐȟȕȖȑ ȗȘȖȌȈȎȐ 
ȚȖȊȈȘȈ (Marketing Business, July/August 2001). 



18.4.6. ǶȞȍȕȒȈ ȟȐșȓȍȕȕȖșȚȐ ȘȍȒȓȈȔȕȖȑ ȈțȌȐȚȖȘȐȐ 

Ǭȓȧ șȚȈȕȌȈȘȚȐȏȈȞȐȐ șȗȖșȖȉȖȊ ȖȗȘȍȌȍȓȍȕȐȧ ȖȝȊȈȚȈ Ȑ ȥȜȜȍȒȚȐȊȕȖșȚȐ ȘȍȒȓȈȔȣ Ȋ 
ȉȘȐȚȈȕșȒȖȑ ȘȍȒȓȈȔȕȖȑ ȐȕȌțșȚȘȐȐ ȉȣȓ șȖȏȌȈȕ ȖȉȢȍȌȐȕȍȕȕȣȑ ȖȚȘȈșȓȍȊȖȑ ȒȖȔȐȚȍȚ 
ȗȖ Ȋȍȉ-șȚȈȕȌȈȘȚȈȔ (Joint Industry Committee for Web StandardsJICWEB). ǵȈ 
ȌȈȕȕȣȑ ȔȖȔȍȕȚ ȥȚȐȔ ȒȖȔȐȚȍȚȖȔ țȚȊȍȘȎȌȍȕȣ ȚȍȘȔȐȕȣ “ȗȖȓȤȏȖȊȈȚȍȓȐ”, 

“ȊȗȍȟȈȚȓȍȕȐȧ ȖȚ șȚȘȈȕȐȞȣ”, “ȗȖșȍȡȍȕȐȧ” Ȑ“șȍșșȐȐ”. ǲȖȔȐȚȍȚ JICWEB ȏȈȕȐȔȈȍȚșȧ 
ȊȖȗȘȖșȈȔȐ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȘȍȒȓȈȔȣ, ȕȖ ȌȖ ȕȈșȚȖȧȡȍȋȖ ȊȘȍȔȍȕȐ 
ȗȘȖȜȐȓȐȘȖȊȈȕȐȦ ȈțȌȐȚȖȘȐȐ ȗțȚȍȔ șȖȏȌȈȕȐȧ șȗȍȞȐȈȓȤȕȣȝ ȋȘțȗȗ Ȑ ȗȘȖȊȍȌȍȕȐȧ 
ȖȗȘȖșȖȊ țȌȍȓȧȓȖșȤ ȕȍȌȖșȚȈȚȖȟȕȖ ȊȕȐȔȈȕȐȧ, ȚȖȋȌȈ ȒȈȒ ȌȘțȋȐȍ șȘȍȌșȚȊȈ 
ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȐȕȜȖȘȔȈȞȐȐ, ȚȈȒȐȍ ȒȈȒ ȚȍȓȍȊȐȌȍȕȐȍ (BARB) Ȑ ȗȘȍșșȈ (JICNAR) 
ȠȐȘȖȒȖ ȗȖȓȤȏțȦȚșȧ ȌȈȕȕȣȔȐ ȔȍȚȖȌȈȔȐ. ǵȍȌȈȊȕȖ șȜȖȘȔȐȘȖȊȈȕȕȣȑ ȖȚȘȈșȓȍȊȖȑ 
ȒȖȔȐȚȍȚ ȗȖ ȐșșȓȍȌȖȊȈȕȐȧȔ ȘȍȒȓȈȔȣ Ȋ șȍȚȐ ǰȕȚȍȘȕȍȚ (JICNET) ȊȣȌȊȐȋȈȍȚ 
ȗȘȍȌȓȖȎȍȕȐȧ Ȗ ȊȊȍȌȍȕȐȐ ȍȌȐȕȖȋȖ Ȍȓȧ Ȋșȍȑ ȘȍȒȓȈȔȕȖȑ ȐȕȌțșȚȘȐȐ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ 
ȒȘȐȚȍȘȐȧ Ȍȓȧ ȖȞȍȕȒȐ ȈțȌȐȚȖȘȐȐ ȗȖ ȘȍȏțȓȤȚȈȚȈȔ ȖȗȘȖșȖȊ, ȒȖȚȖȘȣȑ ȔȖȎȕȖ ȉȣȓȖ ȉȣ 
ș țȊȍȘȍȕȕȖșȚȤȦ ȗȘȐȔȍȕȧȚȤ (Marketing Business, July/August 2001). 

18.4.7. ǸȈșȗȘȍȌȍȓȍȕȐȍ 

ǹȍȚȤ ǰȕȚȍȘȕȍȚ șȓțȎȐȚ ȗȘȍȒȘȈșȕȣȔ șȘȍȌșȚȊȖȔ, șȗȖșȖȉșȚȊțȦȡȐȔ ȘȈșȗȘȍȌȍȓȍȕȐȦ 
ȚȖȊȈȘȖȊ, “șȖșȚȖȧȡȐȝ Ȑȏ ȉȐȚȖȊ”, ȕȈȗȘȐȔȍȘ, ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ, ȔțȏȣȒȈȓȤȕȖȑ Ȑ 
ȊȐȌȍȖȗȘȖȌțȒȞȐȐ. ǬȍȑșȚȊȐȚȍȓȤȕȖ, Ȋ ȏȊțȒȖȏȈȗȐșȣȊȈȦȡȍȑ ȐȕȌțșȚȘȐȐ ȔȕȖȋȐȍ șȍȑȟȈș 
ȗȖȓȈȋȈȦȚ, ȟȚȖ ȜȐȏȐȟȍșȒȐȍ ȗȘȖȌțȒȚȣ, ȚȈȒȐȍ ȒȈȒ ȒȖȔȗȈȒȚ-ȌȐșȒȐ, șȒȖȘȖ 
ȖȒȖȕȟȈȚȍȓȤȕȖ țșȚȈȘȍȦȚ, ȕȈșȚȖȓȤȒȖ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖȑ ȧȊȓȧȍȚșȧ ȊȖȏȔȖȎȕȖșȚȤ 
ȏȈȋȘțȏȒȐ ȔțȏȣȒȐ Ȑȏ ȊșȍȔȐȘȕȖȑ ȗȈțȚȐȕȣ. ǴțȏȣȒȈȓȤȕȣȍ ȒȖȔȗȈȕȐȐ ȚȍȗȍȘȤ 
șȚȖȓȒȕțȓȐșȤ ș ȗȘȖȉȓȍȔȖȑ: ȐȔ ȗȘȍȌșȚȖȐȚ ȐȏȖȉȘȍșȚȐ șȗȖșȖȉȣ ȊȣȋȖȌȕȖȑ ȗȘȖȌȈȎȐ 
ȏȈȋȘțȎȈȍȔȣȝ ȔțȏȣȒȈȓȤȕȣȝ ȜȈȑȓȖȊ ȗȍȘȍȌ ȓȐȞȖȔ ȒȖȕȒțȘȍȕȞȐȐ șȖ șȚȖȘȖȕȣ 
ȗȐȘȈȚșȒȐȝ șȈȑȚȖȊ, ȗȘȍȌȓȈȋȈȦȡȐȝ ȔțȏȣȒț ȉȍșȗȓȈȚȕȖ. 

ǿȚȖ ȒȈșȈȍȚșȧ ȚȖȊȈȘȖȊ, “șȖșȚȖȧȡȐȝ Ȑȏ ȈȚȖȔȖȊ”, ȒȓȦȟȖȔ Ȓ țșȗȍȝț ȕȍȘȍȌȒȖ 
ȧȊȓȧȦȚșȧ ȘȈȞȐȖȕȈȓȤȕȣȍ Ȑ ȥȜȜȍȒȚȐȊȕȣȍ șȐșȚȍȔȣ ȓȖȋȐșȚȐȒȐ Ȑ șȉȣȚȈ ȗȘȖȌțȒȞȐȐ. 
Ǫșȍ ȒȕȐȋȐ, ȗȘȖȌȈȕȕȣȍ ȒȖȔȗȈȕȐȍȑ Amazon Ȋ ȘȍȎȐȔȍ ȖȕȓȈȑȕ, ȌȖȓȎȕȣ ȉȣȚȤ 
ȌȖșȚȈȊȓȍȕȣ ȒȓȐȍȕȚȈȔ, ȒȖȚȖȘȣȍ Ȋșȍ ȟȈȡȍ, ȗȘȐȊȣȒȕțȊ Ȓ ȉȣșȚȘȖȚȍ ȌȖșȚțȗȈ Ȋ 
ǰȕȚȍȘȕȍȚ, ȘȈșșȟȐȚȣȊȈȦȚ ȕȈ șȚȖȓȤ Ȏȍ ȉȣșȚȘțȦ ȌȖșȚȈȊȒț Ȓțȗȓȍȕȕȣȝ ȐȔȐ ȗȘȖȌțȒȚȖȊ. 
ǺȘȈȌȐȞȐȖȕȕȣȑ șȘȖȒ ȌȖșȚȈȊȒȐ “Ȋ ȚȍȟȍȕȐȍ28 Ȍȕȍȑ” țȎȍ ȕȍ ȧȊȓȧȍȚșȧ ȗȘȐȍȔȓȍȔȣȔ 
Ȍȓȧ ȉȖȓȤȠȐȕșȚȊȈ ȗȖȒțȗȈȚȍȓȍȑ. ǵȍșȗȖșȖȉȕȖșȚȤ ȖȘȋȈȕȐȏȖȊȈȚȤ ȌȖșȚȈȊȒț șȚȈȓȈ 
ȗȘȐȟȐȕȖȑ ȗȘȖȊȈȓȈ ȔȕȖȋȐȝ ȐȕȚȍȘȕȍȚ-ȒȖȔȗȈȕȐȑ. ǺȈȒ, ȕȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ eToys 
ȖȚȒȘȣȓȈ Ȍȓȧ șȍȉȧ, ȟȚȖ “ȊȐȘȚțȈȓȤȕȣȑ ȉȐȏȕȍș”ȥȚȖ ȕȍ ȉȖȓȍȍ ȟȍȔ ȐȓȓȦȏȐȧ, ȍșȓȐ ȊȈȔ 
ȗȘȐȝȖȌȐȚșȧ ȘȈȉȖȚȈȚȤ ș ȕȍșȒȖȓȤȒȐȔȐ șȒȓȈȌȈȔȐ, ȏȈȗȖȓȕȍȕȕȣȔȐ ȐȋȘțȠȒȈȔȐ. 
ǹȚȈȉȐȓȤȕȖșȚȤ ȊȣȗȖȓȕȍȕȐȧ ȏȈȒȈȏȖȊ ȒȖȔȗȈȕȐȍȑ Amazon.com ȌȍȑșȚȊȐȚȍȓȤȕȖ 

ȧȊȓȧȍȚșȧ ȖșȕȖȊȕȣȔ ȊȐȌȖȔ ȍȍ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, șȗȖșȖȉșȚȊțȦȡȐȔ ȖȉȘȈȏȖȊȈȕȐȦ 
ȔȕȖȋȖȟȐșȓȍȕȕȣȝ șȖȦȏȖȊ ș ȌȘțȋȐȔȐ ȒȖȔȗȈȕȐȧȔȐ, ȕȈȗȘȐȔȍȘ, ș ToysHUs. 

18.4.8. ǴȕȖȋȖȒȈȕȈȓȤȕȖșȚȤ 

Ǫșȍ ȟȈȡȍ ȊȖȗȘȖș ȘȈșȗȘȍȌȍȓȍȕȐȧ Ȑ șȉȣȚȈ ȉȣȊȈȍȚ șȊȧȏȈȕ ș ȔȕȖȋȖȒȈȕȈȓȤȕȖșȚȤȦ 

ȔȕȖȋȖȟȐșȓȍȕȕȣȔȐ șȗȖșȖȉȈȔȐ, ȕȈ ȉȈȏȍ ȒȖȚȖȘȣȝ ȖȌȕȐ Ȑ Țȍ Ȏȍ ȚȖȊȈȘȣ Ȑ țșȓțȋȐ 
ȗȘȐȝȖȌȧȚ Ȓ ȒȓȐȍȕȚț. ǵȈȗȘȐȔȍȘ, ȒȈȒ Ȕȣ țȉȍȌȐȓȐșȤ ȘȈȕȍȍ, ȖȌȕȐȔ Ȑȏ ȖșȕȖȊȕȣȝ 



ȌȖșȚȖȐȕșȚȊ ȗȘȍȌȓȖȎȍȕȐȧ Tesco.com, ȏȈȒȓȦȟȈȊȠȍȋȖșȧ Ȋ ȗȘȖȌȈȎȍ ȗȘȖȌțȒȚȖȊ 
ȗȐȚȈȕȐȧ ȟȍȘȍȏ ǰȕȚȍȘȕȍȚ, ȉȣȓȖ ȗȘȐȏȕȈȕȐȍ ȥȚȖȑ ȒȖȔȗȈȕȐȍȑ ȚȖȋȖ ȜȈȒȚȈ, ȟȚȖ 
ȗȘȐȖȉȘȍȚȍȕȐȍ ȚȖȊȈȘȖȊ ȗȖ șȍȚȐ ǰȕȚȍȘȕȍȚ ȧȊȓȧȍȚșȧ ȕȍ ȏȈȔȍȕȖȑ, Ȉ ȌȖȗȖȓȕȍȕȐȍȔ Ȓ 
ȚȘȈȌȐȞȐȖȕȕȣȔ ȗȖșȍȡȍȕȐȧȔ ȔȈȋȈȏȐȕȖȊ. ǻȗȘȈȊȓȍȕȐȍ ȒȖȔȗȓȍȒșȕȣȔȐ 
ȔȕȖȋȖȒȈȕȈȓȤȕȣȔȐ șȐșȚȍȔȈȔȐ șȚȈȕȍȚ șȍȘȤȍȏȕȖȑ ȗȘȖȉȓȍȔȖȑ Ȍȓȧ ȔȕȖȋȐȝ ȒȖȔȗȈȕȐȑ. 
ǴȍȎȌț ȎȍȓȈȕȐȧȔȐ, ȒȖȚȖȘȣȍ ȒȖȔȗȈȕȐȐ șȊȧȏȣȊȈȦȚ ș ȔȕȖȋȖȒȈȕȈȓȤȕȣȔȐ 
șȚȘȈȚȍȋȐȧȔȐ, Ȑ ȘȍȈȒȞȐȧȔȐ ȗȖȚȘȍȉȐȚȍȓȍȑ ȕȈ ȕȐȝ ȊȖȏȕȐȒȕȍȚ ȒȘȐȚȐȟȍșȒȖȍ 
ȕȈȗȘȧȎȍȕȐȍ. 

ǵȈȗȘȐȔȍȘ, ȓȐȌȍȘ ȕȈ ȘȣȕȒȍ Ƿǲ ȒȖȔȗȈȕȐȧ Dell Computers șȚȘȍȔȐȚșȧ 

ȖșțȡȍșȚȊȓȧȚȤ ȉȖȓȤȠțȦ ȟȈșȚȤ șȊȖȐȝ ȗȘȖȌȈȎ ȟȍȘȍȏ ȊșȍȔȐȘȕțȦ ȗȈțȚȐȕț, ȉȓȈȋȖȌȈȘȧ 
ȟȍȔț ȌȖșȚȐȋȈȍȚ ȏȕȈȟȐȚȍȓȤȕȖȋȖ țȘȖȊȕȧ ȥȒȖȕȖȔȐȐ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȥȚȈ ȒȖȔȗȈȕȐȧ ȚȈȒȎȍ 
ȘȈșȗȖȓȈȋȈȍȚ ȊȕțȚȘȍȕȕȐȔȐ Ȑ ȊȕȍȠȕȐȔȐ ȋȘțȗȗȈȔȐ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȗȘȖȌȈȎȈȔ, 
ȒȖȚȖȘȣȍ ȏȈȕȐȔȈȦȚșȧ ȗȘȖȌȊȐȎȍȕȐȍȔ ȕȖȊȖȑ ȗȘȖȌțȒȞȐȐ, ȗȘȍȌȓȈȋȈȧ ȍȍ 
ȒȖȘȗȖȘȈȚȐȊȕȣȔ ȒȓȐȍȕȚȈȔ Ȑ ȖȚȊȖȍȊȣȊȈȧ șȌȍȓȒȐ ț ȒȖȕȒțȘȍȕȚȖȊ. ǷȖ ȔȕȍȕȐȦ 
șȗȍȞȐȈȓȐșȚȖȊ ȒȖȔȗȈȕȐȐ, ȍșȓȐ Ȋȣ ȝȖȚȐȚȍ ȒțȗȐȚȤ ȕȍșȒȖȓȤȒȖ Ƿǲ, Ȋȣ ȌȍȓȈȍȚȍ ȥȚȖ 
ȟȍȘȍȏ Ȋȍȉ ȐȓȐ ȒȈȒ-ȚȖ ȐȕȈȟȍ. 

ǭșȓȐ Ȏȍ ȊȈȔ ȕțȎȕȖ ȖȉȍșȗȍȟȐȚȤ ȒȖȔȗȤȦȚȍȘȈȔȐ ȞȍȓțȦ ȒȖȔȗȈȕȐȦ, Ȋȣ 
ȖȉȘȈȡȈȍȚȍșȤ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ Ȓ șȗȍȞȐȈȓȐșȚȈȔ ȗȖ ȗȘȖȌȈȎȈȔ. ǭșȓȐ ȊȈȠȈ ȒȖȔȗȈȕȐȧ 
ȥȚȖ ȍȡȍ ȖȌȐȕ Boeing, ȋȌȍ ȗȖȚȍȕȞȐȈȓȤȕȈȧ ȉȈȏȈ ȖȉȍșȗȍȟȍȕȐȧ Ƿǲ șȖșȚȈȊȓȧȍȚ 100 000 
ȍȌȐȕȐȞ, ȋ-ȕ Ǭȍȓȓ ȗȘȐȌȍȚ Ȓ ȊȈȔ ȓȐȟȕȖ. ǿȚȖȉȣ ȚȈȒȈȧ ȔȕȖȋȖȒȈȕȈȓȤȕȈȧ șȐșȚȍȔȈ 
ȏȈȘȈȉȖȚȈȓȈ, ȒȖȔȗȈȕȐȐ Dell ȗȘȐȠȓȖșȤ ȕȍȔȈȓȖ ȗȖȚȘțȌȐȚȤșȧ, ȊȣȗȓȈȟȐȊȈȧ ȗȘȖȌȈȊȞȈȔ 
ȒȖȔȐșșȐȖȕȕȣȍ ȏȈ ȗȘȖȌȈȎȐ ȟȍȘȍȏ ǰȕȚȍȘȕȍȚ Ȑ ȌȈȎȍ ȗȘȍȌȓȈȋȈȧ ȐȔ ȌȖȗȖȓȕȐȚȍȓȤȕȣȍ 
ȊȖȏȕȈȋȘȈȎȌȍȕȐȧ ȏȈ ȗȍȘȍȊȖȌ ȔȍȓȒȐȝ ȗȖȒțȗȈȚȍȓȍȑ ȕȈ ȖȉșȓțȎȐȊȈȕȐȍ ȟȍȘȍȏ 
ȊșȍȔȐȘȕțȦ ȗȈțȚȐȕț. 

ǺȍȔ ȕȍ Ȕȍȕȍȍ ȒȓȐȍȕȚȣ ȔȖȋțȚ ȗȖ-ȕȖȊȖȔț ȐȕȚȍȘȗȘȍȚȐȘȖȊȈȚȤ ȈȒȒțȘȈȚȕȣȍ 

ȔȕȖȋȖȒȈȕȈȓȤȕȣȍ ȔȖȌȍȓȐ. ǶȌȕȈ ȊȍȌțȡȈȧ ȒȖȔȗȈȕȐȧ, șȗȍȞȐȈȓȐȏȐȘțȦȡȈȧșȧ ȕȈ 
ȗȘȍȌȖșȚȈȊȓȍȕȐȐ ȜȐȕȈȕșȖȊȣȝ țșȓțȋ Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ, ȘȈȏȘȈȉȖȚȈȓȈ șȖȉșȚȊȍȕȕțȦ 
șȐșȚȍȔț ȒȈȕȈȓȖȊ ȘȈșȗȘȍȌȍȓȍȕȐȧ Ȑ șȉȣȚȈ, ȗȘȍȌțșȔȖȚȘȍȊ ȚȘȐ ȖșȕȖȊȕȣȝ ȊȈȘȐȈȕȚȈ 
ȖȉșȓțȎȐȊȈȕȐȧ: ȟȍȘȍȏ șȍȚȤ ǰȕȚȍȘȕȍȚ, șȐșȚȍȔț ȜȐȓȐȈȓȖȊ ȐȓȐ ȕȈ ȖșȕȖȊȍ 
ȗȖȟȚȖȊȣȝ/ȚȍȓȍȜȖȕȕȣȝ ȉȈȕȒȖȊșȒȐȝ țșȓțȋ. 

Ǫ ȒȖȔȗȈȕȐȐ ȒȓȐȍȕȚȖȊ ȘȈȏȌȍȓȐȓȐ ȕȈ ȌȊȍ ȒȈȚȍȋȖȘȐȐ: ș ȖȉșȓțȎȐȊȈȕȐȍȔ ȟȍȘȍȏ 
ǰȕȚȍȘȕȍȚ ȐȓȐ ȟȍȘȍȏ șȐșȚȍȔț ȜȐȓȐȈȓȖȊ. ǲȓȐȍȕȚȣ Ȏȍ, ș ȌȘțȋȖȑ șȚȖȘȖȕȣ, ȘȍȠȐȓȐ 
ȗȖ-șȊȖȍȔț ȗȍȘȍȒȘȖȐȚȤ ȗȘȍȌȓȖȎȍȕȕțȦ ȔȖȌȍȓȤ: ȗȖȟȍȔț ȉȣ ȕȍ ȖȚȗȘȈȊȐȚȤșȧ Ȋ 

ȜȐȓȐȈȓ, ȟȚȖȉȣ ȖȚȒȘȣȚȤ ȚȈȔ ȌȍȗȖȏȐȚȕȣȑ șȟȍȚ Ȑ ȗȖȓțȟȐȚȤ ȘȈșȟȍȚȕțȦ ȒȕȐȎȒț, Ȉ 
ȏȈȚȍȔ ȗȘȖȊȖȌȐȚȤ Ȋșȍ ȚȘȈȕȏȈȒȞȐȐ ȗȖ ȗȖȟȚȍ ȐȓȐ ȗȖ ȚȍȓȍȜȖȕț, Ȉ Ȋ ȌȈȓȤȕȍȑȠȍȔ 
ȗȍȘȍȑȚȐ ȕȈ țȗȘȈȊȓȍȕȐȍ ȚȍȒțȡȐȔ șȟȍȚȖȔ ȟȍȘȍȏ ǰȕȚȍȘȕȍȚ? ǴȕȖȋȖȒȈȕȈȓȤȕȈȧ 
șȚȘȈȚȍȋȐȧ ȜȐȘȔȣ șȍȘȤȍȏȕȖ ȗȖșȚȘȈȌȈȓȈ (ȒȈȒ Ȑ Ȋșȍ ȗȓȈȕȣ ȗȍȘȍȒȘȍșȚȕȣȝ ȗȘȖȌȈȎ Ȑ 
ȘȍȒȓȈȔȕȣȝ ȈȒȞȐȑ ȗȖ ȒȈȎȌȖȔț ȒȈȕȈȓț). ǺȍȗȍȘȤ ȍȑ ȗȘȐȝȖȌȐȚșȧ ȔȐȘȐȚȤșȧ ș ȚȍȔ 
ȜȈȒȚȖȔ, ȟȚȖ ȐȔȍȕȕȖ ȚȈȒȐȔ ȖȉȘȈȏȖȔ ȒȓȐȍȕȚȈȔ ȝȖȚȍȓȖșȤ ȉȣ ȐșȗȖȓȤȏȖȊȈȚȤ 
ȘȈȏȓȐȟȕȣȍ ȒȈȕȈȓȣ. 



18.4.9. ǴȍȎȌțȕȈȘȖȌȕȣȑ ȔȈȘȒȍȚȐȕȋ 

ǷȖ șȈȔȖȑ șȊȖȍȑ ȗȘȐȘȖȌȍ șȍȚȤ ǰȕȚȍȘȕȍȚ ȧȊȓȧȍȚșȧ ȋȓȖȉȈȓȤȕȖȑ șȍȚȤȦ Ȑ 

ȖȉȍșȗȍȟȐȊȈȍȚ ȊȖȏȔȖȎȕȖșȚȐ ȗȘȖȊȍȌȍȕȐȧ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȔȍȘȖȗȘȐȧȚȐȑ, ȕȍȊȏȐȘȈȧ ȕȈ 
ȔȍȎȋȖșțȌȈȘșȚȊȍȕȕȣȍ ȋȘȈȕȐȞȣ. ǷȖȐșȒȖȊȣȍ ȔȍȝȈȕȐȏȔȣ ȗȘȍȌȓȈȋȈȦȚ ȊȖȏȔȖȎȕȖșȚȐ 
ȓȖȒȈȓȤȕȖȋȖ ȐȓȐ ȋȓȖȉȈȓȤȕȖȋȖ ȗȖȐșȒȈ, ȕȖ ȓȦȉȈȧ ȖȘȋȈȕȐȏȈȞȐȧ, ȗȖȓȤȏțȦȡȈȧșȧ șȍȚȤȦ 
ǰȕȚȍȘȕȍȚ, ȌȖȓȎȕȈ ȗȖȔȕȐȚȤ Ȗ ȚȖȔ, ȟȚȖ ȍȍ Ȋȍȉ-șȈȑȚ ȔȖȎȍȚ ȉȣȚȤ ȌȖșȚțȗȍȕ Ȑȏ ȓȦȉȖȑ 
ȚȖȟȒȐ ȏȍȔȕȖȋȖ ȠȈȘȈ. ǹȓȍȌȖȊȈȚȍȓȤȕȖ, șțȡȍșȚȊțȍȚ ȘȧȌ ȜȈȒȚȖȘȖȊ, ȖȒȈȏȣȊȈȦȡȐȝ 
ȊȓȐȧȕȐȍ ȕȈ ȔȈȘȒȍȚȐȕȋ (Janal, 2000): 

 ǼȐȘȔȈ ȌȖȓȎȕȈ ȖȗȘȍȌȍȓȐȚȤ, ȕȈ ȒȈȒȐȝ ȧȏȣȒȈȝ ȉțȌȍȚ ȖȗțȉȓȐȒȖȊȈȕȈ ȐȕȜȖȘȔȈȞȐȧ 
ȕȈ ȍȍ Ȋȍȉ-șȈȑȚȍ. ǽȖȚȧ ȈȕȋȓȐȑșȒȐȑ (ȐȓȐ ȍȋȖ ȈȔȍȘȐȒȈȕșȒȐȑ ȊȈȘȐȈȕȚ!) ȧȊȓȧȍȚșȧ 
ȗȘȈȒȚȐȟȍșȒȐ țȕȐȊȍȘșȈȓȤȕȣȔ ȧȏȣȒȖȔ, ȗȖȚȘȍȉȐȚȍȓȐ Ȑȏ șȚȘȈȕ, ȕȍ ȖȚȕȖșȧȡȐȝșȧ Ȓ 
ȈȕȋȓȖȧȏȣȟȕȣȔ, ȔȖȋțȚ ȕțȎȌȈȚȤșȧ Ȋ ȗȍȘȍȊȖȌȍ ȕȈ ȔȍșȚȕȣȍ ȧȏȣȒȐ. 

 ǼȐȘȔȈ ȌȖȓȎȕȈ ȗȖȔȕȐȚȤ Ȗ ȘȈȏȓȐȟȐȧȝ Ȋ ȗȘȈȊȖȊȣȝ Ȑ ȒțȓȤȚțȘȕȣȝ ȕȖȘȔȈȝ Ȑ 
Ȗ ȟțȊșȚȊȐȚȍȓȤȕȣȝ Ȋ ȥȚȖȔ ȖȚȕȖȠȍȕȐȐ ȜȈȒȚȖȘȈȝ. ǹȦȌȈ ȔȖȎȕȖ ȖȚȕȍșȚȐ 
țȗȖȚȘȍȉȓȍȕȐȍ ȕȍȒȖȚȖȘȣȝ șȓȖȊ ȐȓȐ ȞȊȍȚȖȊ. Ǫ ȕȍȒȖȚȖȘȣȝ șȚȘȈȕȈȝ ȌȈȎȍ ȔȈȘȒȍȚȐȕȋ 
ȖȗȘȍȌȍȓȍȕȕȣȝ ȗȘȖȌțȒȚȖȊ ȔȖȎȍȚ ȉȣȚȤ ȏȈȗȘȍȡȍȕ ȏȈȒȖȕȖȔ. ǨȕȈȓȖȋȐȟȕȣȔ 
ȖȉȘȈȏȖȔ ȕȍȒȖȚȖȘȣȍ ȗȘȈȒȚȐȟȍșȒȐȍ ȔȍȚȖȌȣ ȔȈȘȒȍȚȐȕȋȈ, ȚȈȒȐȍ ȒȈȒ ȗȘȧȔȖȍ 
șȘȈȊȕȍȕȐȍ ș ȗȘȍȌȓȖȎȍȕȐȧȔȐ ȒȖȕȒțȘȍȕȚȖȊ, ȔȖȋțȚ ȉȣȚȤ ȕȍȏȈȒȖȕȕȣȔȐ Ȋ 
ȖȚȌȍȓȤȕȣȝ șȚȘȈȕȈȝ. 

 ǵȍȖȉȝȖȌȐȔȖ ȚȡȈȚȍȓȤȕȖ ȗȘȖȌțȔȈȚȤ șȗȖșȖȉȣ ȌȖșȚȈȊȒȐ ȚȖȊȈȘȖȊ ȏȈ ȘțȉȍȎ 

(ȟȚȖ ȒȈșȈȍȚșȧ “ȗȘȖȌțȒȚȖȊ, șȖșȚȖȧȡȐȝ Ȑȏ ȈȚȖȔȖȊ”) Ȑ șȗȖșȖȉȣ ȗȖȓțȟȍȕȐȧ 
ȗȓȈȚȍȎȍȑ. ǪȖȏȔȖȎȕȖ, Ȋ ȘȈȏȓȐȟȕȣȝ șȚȘȈȕȈȝ ȗȘȐȌȍȚșȧ ȗȘȐȔȍȕȐȚȤ ȘȈȏȓȐȟȕȣȍ 
șȚȘȈȚȍȋȐȐ ȞȍȕȖȖȉȘȈȏȖȊȈȕȐȧ, ȐșȝȖȌȧ Ȑȏ ȘȈȏȓȐȟȐȑ Ȋ ȏȈȚȘȈȚȈȝ ȕȈ ȘȈșȗȘȍȌȍȓȍȕȐȍ. 
Ǫșȍ ȥȚȖ șȓȍȌțȍȚ ȗȓȈȕȐȘȖȊȈȚȤ ș șȈȔȖȋȖ ȕȈȟȈȓȈ. 

18.5. ǵǶǪȃǭ ǺǭǴȃ Ǫ ȅǳǭǲǺǸǶǵǵǶǴ ǴǨǸǲǭǺǰǵǫǭ 

ǴȖȎȕȖ ȊȣȌȍȓȐȚȤ ȕȍșȒȖȓȤȒȖ ȖșȕȖȊȕȣȝ ȚȍȔ, ȓȍȎȈȡȐȝ Ȋ ȖșȕȖȊȍ ȘȈȏȘȈȉȖȚȖȒ Ȋ 
șȜȍȘȍ ȥȓȍȒȚȘȖȕȕȖȋȖ ȔȈȘȒȍȚȐȕȋȈ. ǶȕȐ ȒȖȘȖȚȒȖ ȖȗȐșȈȕȣ ȕȐȎȍ: 

 ǹȍȋȔȍȕȚȣ, șȖșȚȖȧȡȐȍ Ȑȏ ȖȌȕȖȋȖ ȟȍȓȖȊȍȒȈ. ǵȍșȔȖȚȘȧ ȕȈ ȚȖ, ȟȚȖ ȖșȕȖȊȕȖȍ 
ȊȕȐȔȈȕȐȍ Ȋ șȖȊȘȍȔȍȕȕȖȔ ȔȈȘȒȍȚȐȕȋȍ țȌȍȓȧȓȖșȤ ȊȣȧȊȓȍȕȐȦ Ȑ ȖȉșȓțȎȐȊȈȕȐȦ 
ȘȣȕȖȟȕȣȝ șȍȋȔȍȕȚȖȊ (ȋȘțȗȗ ȗȖȒțȗȈȚȍȓȍȑ, ȖȉȓȈȌȈȦȡȐȝ ȈȕȈȓȖȋȐȟȕȣȔȐ, ȕȖ ȕȍ 
ȖȉȧȏȈȚȍȓȤȕȖ ȐȌȍȕȚȐȟȕȣȔȐ ȚȘȍȉȖȊȈȕȐȧȔȐ), șȍȚȤ ǰȕȚȍȘȕȍȚ ȗȘȍȌȖșȚȈȊȓȧȍȚ 
ȊȖȏȔȖȎȕȖșȚȐ Ȍȓȧ ȋȖȘȈȏȌȖ ȉȖȓȍȍ ȞȍȓȍȕȈȗȘȈȊȓȍȕȕȖȋȖ ȔȈȘȒȍȚȐȕȋȈ. ǺȈȒȐȍ 
ȒȖȔȗȈȕȐȐ, ȒȈȒ, ȕȈȗȘȐȔȍȘ, Amazon, șȖȏȌȈȓȐ șȐșȚȍȔȣ, ȗȖȏȊȖȓȧȦȡȐȍ ȐȔ ȝȖȘȖȠȖ 
țȏȕȈȚȤ șȊȖȐȝ ȒȓȐȍȕȚȖȊ, ȗȘȖșȓȍȌȐȚȤ ȏȈ ȚȍȔ, ȒȈȒȖȋȖ ȘȖȌȈ ȒȕȐȋȐ, ȊȐȌȍȖȜȐȓȤȔȣ Ȑ 

ȗȘȖȟ. ȖȕȐ ȗȖȒțȗȈȦȚ, Ȑ ȗȘȐșȗȖșȖȉȐȚȤ ȖȚȒȘȣȊȈȦȡȐȍșȧ șȚȘȈȕȐȟȒȐ Ȓ Ȑȝ ȓȐȟȕȣȔ 
ȗȖȚȘȍȉȕȖșȚȧȔ. ǺȈȒȐȔ ȖȉȘȈȏȖȔ, ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ ȗȘȍȌȓȖȎȐȚȤ ȕȖȊȣȍ ȐȓȐ 
ȘȖȌșȚȊȍȕȕȣȍ ȗȘȖȌțȒȚȣ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȚȘȍȉȖȊȈȕȐȑ ȒȖȕȒȘȍȚȕȖȋȖ ȒȓȐȍȕȚȈ. 

 ǩȣșȚȘȖȍ ȗȘȖȊȍȌȍȕȐȍ ȥȒșȗȍȘȐȔȍȕȚȖȊ. ǹȍȚȤ ǰȕȚȍȘȕȍȚ ȌȈȍȚ ȒȖȔȗȈȕȐȧȔ 
ȊȖȏȔȖȎȕȖșȚȤ ȉȣșȚȘȖ Ȑ ȌȍȠȍȊȖ ȗȘȖȊȍȘȧȚȤ ȐȌȍȐ ȐȓȐ ȗȘȍȌȓȖȎȍȕȐȧ ȕȖȊȣȝ 
ȗȘȖȌțȒȚȖȊ.  

 ǺȊȖȘȟȍșȒȐȑ ȗȖȌȝȖȌ Ȓ ȞȍȕȖȖȉȘȈȏȖȊȈȕȐȦ. ǨȌȈȗȚȐȘțȧ șȊȖȐ ȗȘȖȌțȒȚȣ Ȑ 
țșȓțȋȐ Ȓ ȚȘȍȉȖȊȈȕȐȧȔ ȖȚȌȍȓȤȕȣȝ ȒȓȐȍȕȚȖȊ, ȒȈȎȌȖȔț ȗȖȒțȗȈȚȍȓȦ ȔȖȎȕȖ 



ȗȘȍȌȓȖȎȐȚȤ ȘȈȏȓȐȟȕȣȍ ȊȈȘȐȈȕȚȣ Ȟȍȕȣ, ȐșȝȖȌȧ Ȑȏ ȞȍȕȕȖșȚȐ ȌȈȕȕȖȋȖ ȒȓȐȍȕȚȈ 
Ȍȓȧ ȒȖȔȗȈȕȐȐ Ȑ ȚȖȋȖ, ȕȈșȒȖȓȤȒȖ ȒȖȔȗȈȕȐȧ șȚȘȍȔȐȚșȧ Ȓ ȌȓȐȚȍȓȤȕȣȔ 
ȖȚȕȖȠȍȕȐȧȔ ș ȕȐȔ. 

 ǻȗȘȈȊȓȍȕȐȍ ȖȚȕȖȠȍȕȐȧȔȐ ș ȒȓȐȍȕȚȈȔȐ. ǵȈȊȍȘȕȖȍ, ȕȈȐȉȖȓȍȍ 

șțȡȍșȚȊȍȕȕȣȔ ȗȖȚȍȕȞȐȈȓȤȕȣȔ ȊȒȓȈȌȖȔ șȍȚȐ ǰȕȚȍȘȕȍȚ ȧȊȓȧȍȚșȧ ȚȖ, ȟȚȖ ș ȍȍ 
ȗȖȔȖȡȤȦ șȖȏȌȈȦȚșȧ Ȑ țȒȘȍȗȓȧȦȚșȧ ȖȚȕȖȠȍȕȐȧ ș ȒȓȐȍȕȚȈȔȐ, ȗȘȐȕȖșȧȡȐȍ 
ȊȏȈȐȔȕțȦ ȊȣȋȖȌț. ǲ ȚȖȔț Ȏȍ ȒȓȐȍȕȚȣ Ȋșȍ ȟȈȡȍ ȘȈșșȟȐȚȣȊȈȦȚ ȕȈ ȚȖ, ȟȚȖ șȔȖȋțȚ 
ȖȉȔȍȕȐȊȈȚȤșȧ ȐȕȜȖȘȔȈȞȐȍȑ ș ȒȖȔȗȈȕȐȍȑ ȟȍȘȍȏ ȍȍ Ȋȍȉ-șȈȑȚ, Ȉ ȕȍ ȗȘȖșȚȖ 
ȏȈȕȐȔȈȚȤ ȗȈșșȐȊȕțȦ ȗȖȏȐȞȐȦ. Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ ȜȐȘȔȈȔ șȓȍȌțȍȚ ȗȖȔȕȐȚȤ, ȟȚȖ 
ȒȓȐȍȕȚȣ Ȋ șȍȚȐ ǰȕȚȍȘȕȍȚ ȗȘȈȒȚȐȟȍșȒȐ ȗȖ ȖȗȘȍȌȍȓȍȕȐȦ ȖȉȣȟȕȖ ȍȡȍ ȉȖȓȍȍ 
ȕȍȗȖșȚȖȧȕȕȣ, ȟȍȔ Țȍ, ȒȚȖ ȘȈșȗȖȓȈȋȈȍȚ ȖȋȘȈȕȐȟȍȕȕȖȑ ȐȕȜȖȘȔȈȞȐȍȑ. 

18.6 ǯǨǲǳȆǿǭǵǰǭ 

ǴȖȎȕȖ ȌȈȚȤ ȕȍșȒȖȓȤȒȖ ȖșȕȖȊȕȣȝ ȘȍȒȖȔȍȕȌȈȞȐȑ, ȒȈșȈȦȡȐȝșȧ ȔȈȒșȐȔȈȓȤȕȖ 
ȥȜȜȍȒȚȐȊȕȖȋȖ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȊȖȏȔȖȎȕȖșȚȍȑ șȍȚȐ ǰȕȚȍȘȕȍȚ Ȑ ǪșȍȔȐȘȕȖȑ ǷȈțȚȐȕȣ 
Ȋ Ȟȍȓȧȝ ȒȖȕȒțȘȍȕȞȐȐ: 

1. ǵȍ șȓȍȌțȍȚ ȌțȔȈȚȤ, ȟȚȖ șȍȚȤ ǰȕȚȍȘȕȍȚ – ȥȚȖ ȗȈȕȈȞȍȧ ȖȚ Ȋșȍȝ ȊȈȠȐȝ 

ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȗȘȖȉȓȍȔ. ǼȐȘȔȣ, ȒȖȚȖȘȣȍ ȕȍțȌȖȊȓȍȚȊȖȘȐȚȍȓȤȕȖ ȊȍȌțȚ ȔȈȘȒȍȚȐȕȋ 
Ȋ ȘȍȈȓȤȕȖȔ ȔȐȘȍ ȚȘȈȌȐȞȐȖȕȕȖȋȖ ȉȐȏȕȍșȈ, ȊȘȧȌ ȓȐ ȌȖșȚȐȋȕțȚ ȊȕȍȏȈȗȕȖȋȖ țșȗȍȝȈ Ȋ 
ȊȐȘȚțȈȓȤȕȖȔ ȔȐȘȍ șȍȚȐ ǰȕȚȍȘȕȍȚ. 

2. ǵȍ ȖȚȒȈȏȣȊȈȑȚȍșȤ ȖȚ șȊȖȍȑ șȚȈȘȖȑ ȔȖȌȍȓȐ ȉȐȏȕȍșȈ. ǷȖȌțȔȈȑȚȍ, ȒȈȒ ȍȍ ȔȖȎȕȖ 
țȓțȟȠȐȚȤ Ȑ ȈȌȈȗȚȐȘȖȊȈȚȤ ș ȚȍȔ, ȟȚȖȉȣ ȊȣȋȖȌȕȖ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȕȖȊȣȔȐ 
ȚȍȝȕȖȓȖȋȐȧȔȐ. 

3. ǷȖȔȕȐȚȍ Ȗ ȚȖȔ, ȟȚȖ ȗȘȖȌțȒȚȣ, “șȖșȚȖȧȡȐȍ Ȑȏ ȈȚȖȔȖȊ”, ȗȖ-ȗȘȍȎȕȍȔț 
ȕțȎȌȈȦȚșȧ Ȋ ȘȈȞȐȖȕȈȓȤȕȣȝ Ȑ ȥȜȜȍȒȚȐȊȕȣȝ șȐșȚȍȔȈȝ ȜȐȏȐȟȍșȒȖȑ ȌȖșȚȈȊȒȐ 
ȒȓȐȍȕȚȈȔ. Ǫ ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ, șȐșȚȍȔȣ ȓȖȋȐșȚȐȒȐ Ȑ ȘȈșȗȘȍȌȍȓȍȕȐȧ Ȋ ȖȕȓȈȑȕȖȊȣȝ 
ȘȖȏȕȐȟȕȣȝ ȒȖȔȗȈȕȐȧȝ ȌȖȓȎȕȣ ȉȣȚȤ ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȣȔȐ ȗȖ șȘȈȊȕȍȕȐȦ ș 
ȚȘȈȌȐȞȐȖȕȕȣȔȐ, ȗȖșȒȖȓȤȒț, ȘȈȉȖȚȈȧ ș ȜȐȘȔȈȔȐ, șȖȏȌȈȕȕȣȔȐ ȕȈ ȉȈȏȍ șȍȚȐ 
ǰȕȚȍȘȕȍȚ, ȒȓȐȍȕȚȣ ȘȈșșȟȐȚȣȊȈȦȚ ȕȈ ȉȖȓȍȍ ȊȣșȖȒțȦ șȒȖȘȖșȚȤ ȌȖșȚȈȊȒȐ. 

4. ǷȘȖȌȖȓȎȈȑȚȍ ȘȈȏȊȐȊȈȚȤ șȊȖȍ ȒȖȕȒțȘȍȕȚȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ ȕȈ 
ȗȘȐȕȈȌȓȍȎȈȡȐȝ ȊȈȔ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȍșțȘșȈȝ, ȒȖȚȖȘȣȍ ȔȖȎȕȖ ȏȈȡȐȚȐȚȤ ȖȚ 
ȐȔȐȚȈȞȐȐ ȒȖȕȒțȘȍȕȚȈȔȐ. ǨȒȚȐȊȕȖ ȘȈȏȊȐȊȈȑȚȍ ȕȖȊȣȍ ȘȍșțȘșȣ, ȕȈȊȣȒȐ Ȑ ȊȐȌȣ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, ȕȍȖȉȝȖȌȐȔȣȍ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȗȘȍȐȔțȡȍșȚȊȈȔȐ 
ȕȖȊȣȝ ȚȍȝȕȖȓȖȋȐȑ. 

ǶȟȍȊȐȌȕȖ, ȊȈȎȕȍȑȠȐȔ Ȑȏ țȘȖȒȖȊ, ȕȈ ȌȈȕȕȣȑ ȔȖȔȍȕȚ ȗȖȓțȟȍȕȕȣȝ ȉȓȈȋȖȌȈȘȧ 
ȐȕȚȍȘȕȍȚ-ȘȍȊȖȓȦȞȐȐ, ȧȊȓȧȍȚșȧ ȗȘȐȏȕȈȕȐȍ ȚȖȋȖ, ȟȚȖ ȗȘȈȊȐȓȈ țșȗȍȠȕȖȋȖ ȉȐȏȕȍșȈ 
ȖșȚȈȦȚșȧ ȕȍȐȏȔȍȕȕȣȔȐ: ȔȖȌȍȓȤ ȊȍȌȍȕȐȧ ȉȐȏȕȍșȈ, ȖȉȍșȗȍȟȐȊȈȦȡȈȧ ȞȍȕȕȖșȚȤ Ȍȓȧ 
ȒȓȐȍȕȚȖȊ, Ȑ șȚȘȈȚȍȋȐȧ, ȧȊȓȧȦȡȈȧșȧ ȌȊȐȎțȡȍȑ șȐȓȖȑ ȥȚȖȑ ȔȖȌȍȓȐ, ȗȖ-ȗȘȍȎȕȍȔț 
ȖșȚȈȦȚșȧ ȕȍȖȉȝȖȌȐȔȣȔȐ ȗȘȍȌȗȖșȣȓȒȈȔȐ țșȗȍȝȈ. ǴȈȑȒȓ ǷȖȘȚȍȘ, ȊȣșȒȈȏȣȊȈȕȐȍ 
ȒȖȚȖȘȖȋȖ ȗȘȖȞȐȚȐȘȖȊȈȕȖ Ȋ ȒȈȟȍșȚȊȍ ȥȗȐȋȘȈȜȈ Ȓ ȕȈșȚȖȧȡȍȑ ȋȓȈȊȍ, ȗȘȐȊȖȌȐȚ ȊȍșȒȐȍ 
ȌȖȊȖȌȣ ȗȘȖȚȐȊ Țȍȝ, ȒȚȖ țȚȊȍȘȎȌȈȍȚ, ȉțȌȚȖ Ȋ țșȓȖȊȐȧȝ “ȕȖȊȖȑ ȥȒȖȕȖȔȐȒȐ” șȚȘȈȚȍȋȐȧ 
ȕȍ ȐȔȍȍȚ ȏȕȈȟȍȕȐȧ. Ƕȕ ȌȖȒȈȏȣȊȈȍȚ, ȟȚȖ țȊȐȌȍȊ, ȒȈȒ ȓȖȗȈȍȚșȧ ȔȣȓȤȕȣȑ ȗțȏȣȘȤ 



ȐȕȚȍȘȕȍȚ-ȒȖȔȗȈȕȐȑ, Ȕȣ ȌȖȓȎȕȣ ȊȍȘȕțȚȤșȧ Ȓ ȖșȕȖȊȈȔ șȚȘȈȚȍȋȐȐ ȉȐȏȕȍșȈ, ȗȖȚȖȔț 
ȟȚȖ șȚȈȘȣȍ ȗȘȈȊȐȓȈ ȕȍ ȚȍȘȧȦȚ șȊȖȍȑ ȈȒȚțȈȓȤȕȖșȚȐ: șȚȘțȒȚțȘȖȑ ȖȚȘȈșȓȐ 
ȖȗȘȍȌȍȓȧȍȚșȧ ȗȘȐȉȣȓȤȕȖșȚȤ ȒȖȕȒțȘȍȕȚȖȊ, Ȑ ȚȖȓȤȒȖ țșȚȖȑȟȐȊȖȍ ȒȖȕȒțȘȍȕȚȕȖȍ 
ȗȘȍȐȔțȡȍșȚȊȖ ȕȈ ȗȘȖȟȕȖȑ ȖșȕȖȊȍ, șȖșȚȖȧȡȍȑ Ȑȏ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȍșțȘșȖȊ, 
ȗȖȏȊȖȓȧȍȚ ȒȖȔȗȈȕȐȐ ȌȖȉȐȚȤșȧ ȗȘȍȊȖșȝȖȌșȚȊȈ ȕȈȌ șȘȍȌȕȐȔ ȒȖȕȒțȘȍȕȚȖȔ. 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ. Tesco Online 

ǬȈȘȘȍȕ ǹȊȍȑȕ, țȗȘȈȊȓȧȦȡȐȑ ȖȌȕȐȔ Ȑȏ ȔȈȋȈȏȐȕȖȊ Tesco ȕȈ ǶȓȌ ǲȍȕȚ ǸȖțȌ Ȋ 

ǳȖȕȌȖȕȍ, ȕȍ șȖȔȕȍȊȈȍȚșȧ Ȋ ȚȖȔ, ȟȚȖ ȐȔȍȕȕȖ ȗȘȖșȚȖȚȈ ȧȊȓȧȍȚșȧ ȖșȕȖȊȕȣȔ 

ȒȖȔȔȍȘȟȍșȒȐȔ ȗȘȍȐȔțȡȍșȚȊȖȔ ȖȕȓȈȑȕȖȊȖȑ ȚȍȝȕȖȓȖȋȐȐ, ȗȘȐȔȍȕȧȍȔȖȑ ȌȈȕȕȖȑ 

ȋȘțȗȗȖȑ șțȗȍȘȔȈȘȒȍȚȖȊ. 

“ǹȐșȚȍȔȈ ȕȈșȚȖȓȤȒȖ ȗȘȖșȚȈ Ȑ ȧșȕȈ, ȟȚȖ ȧ ȔȖȋ ȉȣ ȗȘȐȊȍșȚȐ Ȋ ȔȈȋȈȏȐȕ șȊȖȦ 

ȔȈȓȍȕȤȒțȦ ȌȖȟțȘȒț Ȑ ȉȍȏ ȚȘțȌȈ ȕȈțȟȐȚȤ ȍȍ ȗȖȓȤȏȖȊȈȚȤșȧ ȥȚȖȑ șȐșȚȍȔȖȑ”, ȋȖȊȖȘȐȚ 
Ȗȕ. 

ǵȈ ȥȚȖȑ ȕȍȌȍȓȍ ȗȖȧȊȐȓȐșȤ ȗȍȘȊȣȍ ȘȍȈȓȤȕȣȍ ȌȖȒȈȏȈȚȍȓȤșȚȊȈ ȚȖȋȖ, ȟȚȖ șȐșȚȍȔȈ, 
șȖȏȌȈȕȕȈȧ țșȐȓȐȧȔȐ șȈȔȖȑ ȒȖȔȗȈȕȐȐ, ȗȖȓțȟȐȓȈ ȗȘȐȏȕȈȕȐȍ ȕȍ ȚȖȓȤȒȖ șȊȖȐȝ 
șȖȚȘțȌȕȐȒȖȊ, ȕȖ Ȑ ȔȍȎȌțȕȈȘȖȌȕȣȝ ȒȖȔȗȈȕȐȑ, ȘȈȊȕȣȝ ȍȑ ȗȖ ȗȖȓȖȎȍȕȐȦ. 
ǲȖȔȗȈȕȐȧ Tesco, ȒȘțȗȕȍȑȠȍȍ ȘȖȏȕȐȟȕȖȍ ȗȘȍȌȗȘȐȧȚȐȍ Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ Ȑ 

ȔȐȘȖȊȖȑ ȓȐȌȍȘ Ȋ șȜȍȘȍ ȖȕȓȈȑȕȖȊȖȑ ȚȖȘȋȖȊȓȐ ȗȘȖȌțȒȚȈȔȐ ȗȐȚȈȕȐȧ, Ȋ ȗȖȕȍȌȍȓȤȕȐȒ 
ȖȉȢȧȊȐȓȈ Ȗ ȏȈȒȓȦȟȍȕȐȐ șȌȍȓȒȐ ș ȒȖȔȗȈȕȐȍȑ Safeway, ǹШǨ, ȒȖȚȖȘȈȧ ȗȘȐȕȐȔȈȍȚ ȕȈ 
ȊȖȖȘțȎȍȕȐȍ ȉȘȐȚȈȕșȒțȦ ȚȍȝȕȖȓȖȋȐȦ. 

Safeway (ȕȍ ȗțȚȈȚȤ ș ȉȘȐȚȈȕșȒȖȑ ȋȘțȗȗȖȑ șțȗȍȘȔȈȘȒȍȚȖȊ ȗȖȌ ȚȍȔ Ȏȍ ȕȈȏȊȈȕȐȍȔ) 
ȧȊȓȧȍȚșȧ ȊȍȌțȡȍȑ ȘȖȏȕȐȟȕȖȑ ȒȖȔȗȈȕȐȍȑ ȕȈ ȏȈȗȈȌȕȖȔ ȗȖȉȍȘȍȎȤȍ Ȑ ȒȘțȗȕȍȑȠȐȔ 
ȖȗȍȘȈȚȖȘȖȔ Ȋ ǲȈȓȐȜȖȘȕȐȐ. ǹȌȍȓȒȈ ȗȘȐȊȓȍȒȓȈ Ȓ șȍȉȍ ȊȕȐȔȈȕȐȍ ȚȍȔ, ȟȚȖ șȐșȚȍȔȈ, 
ȘȈȏȘȈȉȖȚȈȕȕȈȧ Ȋ ȗȘȐȓȍȋȈȦȡȐȝ Ȓ ǳȖȕȌȖȕț ȋȘȈȜșȚȊȈȝ ȊșȍȋȖ ȏȈ 40 Ȕȓȕ. ȜțȕȚȖȊ 
șȚȍȘȓȐȕȋȖȊ, ȊșȒȖȘȍ șȚȈȕȍȚ ȖșȕȖȊȖȑ ȖȕȓȈȑȕȖȊȖȋȖ ȠȖȗȐȕȋȈ Ȋ șȚȘȈȕȍ, Ȋ ȒȖȚȖȘȖȑ 
ȕȈȟȈȓȈșȤ ȘȍȊȖȓȦȞȐȧ, șȊȧȏȈȕȕȈȧ ș ȗȖȧȊȓȍȕȐȍȔ ȐȕȚȍȘȕȍȚ-ȒȖȔȗȈȕȐȑ. 
 

ǺȍȘȘȐ ǳȐȝȐ, ȋȓȈȊȈ ȒȖȔȗȈȕȐȐ Tesco, ȚȈȒȎȍ ȊȖ ȊșȍțșȓȣȠȈȕȐȍ ȖȉȢȧȊȐȓ Ȗ ȘȍȠȍȕȐȐ 
ȒȖȔȗȈȕȐȐ Safeway ȒȈȒ Ȗ ȗȖȉȍȌȍ șȐșȚȍȔȣ șȉȖȘȈ ȏȈȒȈȏȖȊ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ Ȋ 
ȔȈȋȈȏȐȕȈȝ ȕȈȌ ȔȖȌȍȓȤȦ, ȗȘȍȌȗȖȓȈȋȈȦȡȍȑ șȚȘȖȐȚȍȓȤșȚȊȖ șȗȍȞȐȈȓȤȕȣȝ șȒȓȈȌȖȊ. 
ǵȍȏȈȊȐșȐȔȣȍ ȖȕȓȈȑȕȖȊȣȍ ȘȖȏȕȐȟȕȣȍ ȗȘȍȌȗȘȐȧȚȐȧ șȚȘȍȔȐȓȐșȤ Ȓ ȋȖșȗȖȌșȚȊț ȕȈ 
ȘȣȕȒȍ ȗȘȖȌțȒȚȖȊȣȝ ȚȖȊȈȘȖȊ Ȋ ǹШǨ. ǵȖ ȚȈȒȐȍ ȒȖȔȗȈȕȐȐ, ȒȈȒ Webvan Ȑ Peapod 

ȉȖȘȖȓȐșȤ ȏȈ ȜȐȕȈȕșȐȘȖȊȈȕȐȍ. ǨȕȈȓȐȚȐȒȐ țȚȊȍȘȎȌȈȦȚ, ȟȚȖ “ȊȐȘȚțȈȓȤȕȣȔ” 

ȖȗȍȘȈȚȖȘȈȔ, Ȋ ȖȚȓȐȟȐȍ ȖȚ “ȘȍȈȓȤȕȣȝ”, ȕȍȌȖșȚȈȍȚ șȗȖșȖȉȕȖșȚȐ ȊȖȏȌȍȑșȚȊȖȊȈȚȤ ȕȈ 
ȒȓȐȍȕȚȖȊ, ȗȖȉțȎȌȈȧ Ȑȝ Ȓ ȗȖȒțȗȒȍ; Ȓ ȚȖȔț Ȏȍ ȐȔ ȕȍ ȝȊȈȚȈȍȚ țȏȕȈȊȈȕȐȧ ȉȘȍȕȌȈ, 
ȝȈȘȈȒȚȍȘȕȖȋȖ Ȍȓȧ șȖȚȍȕ ȔȈȋȈȏȐȕȖȊ. 

Ǫ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ Tesco ȉȣȓȈ ȖȌȕȖȑ Ȑȏ ȗȍȘȊȣȝ ȘȖȏȕȐȟȕȣȝ ȒȖȔȗȈȕȐȑ, 
ȏȈȕȧȊȠȐȝșȧ ȖȕȓȈȑȕȖȊȖȑ ȚȖȘȋȖȊȓȍȑ. ǭȍ ȌȍȧȚȍȓȤȕȖșȚȤ Ȋ ȘȍȎȐȔȍ ȖȕȓȈȑȕ ȕȈȟȈȓȈșȤ 
Ȋ1995 ȋȖȌț. ǹ șȈȔȖȋȖ ȕȈȟȈȓȈ ȋȘțȗȗȈ ȘȍȠȐȓȈ, ȟȚȖ ȖȗȚȐȔȈȓȤȕȖȑ ȥȒȖȕȖȔȐȟȍșȒȖȑ 

ȔȖȌȍȓȤȦ ȉțȌȍȚ ȐșȗȖȓȤȏȖȊȈȕȐȍ șțȡȍșȚȊțȦȡȐȝ ȈȒȚȐȊȖȊ Ȋ ȖșȕȖȊȕȖȔ șțȚȤ ȥȚȖȑ 

ȔȖȌȍȓȐ ȏȈȒȓȦȟȈȓȈșȤ Ȋ ȗȘȐȊȓȍȟȍȕȐȐ șȖȚȘțȌȕȐȒȖȊ ȔȈȋȈȏȐȕȖȊ Ȓ ȗȖȌȉȖȘț ȚȖȊȈȘȖȊ Ȋ 



șȖȖȚȊȍȚșȚȊȐȐ ș ȏȈȒȈȏȈȔȐ ȒȓȐȍȕȚȖȊ. ǬȘțȋȐȍ ȘȖȏȕȐȟȕȣȍ ȒȖȔȗȈȕȐȐ ȉȖȓȤȠȍ 
șȒȓȖȕȧȓȐșȤ Ȓ ȐșȗȖȓȤȏȖȊȈȕȐȦ șȒȓȈȌșȒȖȑ ȔȖȌȍȓȐ, ȝȖȚȧ ȒȖȔȗȈȕȐȧ J.Sainsbury ȗȖȌ 

ȘțȒȖȊȖȌșȚȊȖȔ șȥȘȈ ǷȐȚȍȘȈ ǬȥȊȐșȈ ȉȣșȚȘȖ ȗȍȘȍȒȓȦȟȐȓȈșȤ ȕȈ șȔȍȠȈȕȕțȦ ȔȖȌȍȓȤ, 
ȗȘȍȌȗȖȓȈȋȈȦȡțȦ ȟȈșȚȐȟȕȣȑ șȉȖȘ ȏȈȒȈȏȖȊ Ȋ ȔȈȋȈȏȐȕȈȝ. 

ǲȖȔȗȈȕȐȧ Tesco ȕȈȟȈȓȈ ș ȖșȚȖȘȖȎȕȣȝ ȗȖȗȣȚȖȒ, ȖȝȊȈȚȐȊȠȐȝ ȚȖȓȤȒȖ 
ȗȘȐȓȍȋȈȦȡȐȍ Ȓ ǳȖȕȌȖȕț ȘȈȑȖȕȣ, ȕȖ ȉȐȏȕȍș ȉȣșȚȘȖ ȘȈȏȘȈșȚȈȓșȧ. ǵȈ ȌȈȕȕȣȑ 
ȔȖȔȍȕȚ ȒȖȔȗȈȕȐȧ ȖȉșȓțȎȐȊȈȍȚ ȗȖȟȚȐ ȔȐȓȓȐȖȕ ȏȈȘȍȋȐșȚȘȐȘȖȊȈȕȕȣȝ ȒȓȐȍȕȚȖȊ Ȑ 
ȖȉȘȈȉȈȚȣȊȈȍȚ 70 000 ȏȈȒȈȏȖȊ Ȋ ȕȍȌȍȓȦ ȗȘȐ ȍȎȍȋȖȌȕȖȔ ȖȉȢȍȔȍ ȗȘȖȌȈȎ, 
ȌȖșȚȐȋȈȦȡȍȔ 300 Ȕȓȕ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ. ǷȖ țȚȊȍȘȎȌȍȕȐȦ ȒȖȔȗȈȕȐȐ, ȐȕȚȍȘȕȍȚ-

șȍȘȊȐș ȧȊȓȧȍȚșȧ ȗȘȐȉȣȓȤȕȣȔ Ȍȓȧ ȕȍȍ. 

ǹȐșȚȍȔȈ, ȕȈȟȈȊȠȈȧșȧ ș ȌȈȓȍȒȖȋȖ ȖȚ șȖȊȍȘȠȍȕșȚȊȈ ȗȘȖȋȘȈȔȔȕȖȋȖ ȖȉȍșȗȍȟȍȕȐȧ Ȑ 
ȗȍȘȍȌȈȟȐ ȏȈȒȈȏȖȊ Ȋ ȔȈȋȈȏȐȕȣ ȗȖ ȜȈȒșț ȐȓȐ ȗȖ ȚȍȓȍȜȖȕț, ȗȖșȚȍȗȍȕȕȖ ȗȘȍȊȘȈȚȐȓȈșȤ 
Ȋ ȕȍȟȚȖ ȉȖȓȍȍ ȒȖȔȗȓȍȒșȕȖȍ. ǵȖ ȖȕȈ ȗȖ-ȗȘȍȎȕȍȔț ȖșȚȈȍȚșȧ ȗȘȖșȚȖȑ. 

ǯȈȒȈȏȣ, ȘȈȏȔȍȡȍȕȕȣȍ ȒȓȐȍȕȚȈȔȐ Ȋ ȘȍȎȐȔȍ ȖȕȓȈȑȕ, ȗȖșȚțȗȈȦȚ Ȋ ȖȜȐș, 
ȘȈșȗȖȓȖȎȍȕȕȣȑ Ȋ ȋ. ǬȈȕȌȐ, ШȖȚȓȈȕȌȐȧ. ǯȌȍșȤ ȏȈȒȈȏȣ ȗȖȌȓȍȎȈȚ ȋȘțȗȗȐȘȖȊȒȍ Ȑ 

ȘȈșșȣȓȒȍ ȗȖ ȔȈȋȈȏȐȕȈȔ țȚȘȖȔ ȕȈȏȕȈȟȍȕȕȖȋȖ Ȍȕȧ ȊȣȗȖȓȕȍȕȐȧ ȏȈȒȈȏȈ. Ǫ ȒȈȎȌȖȔ 
ȔȈȋȈȏȐȕȍ șțȡȍșȚȊțȍȚ șȖȉșȚȊȍȕȕȈȧ ȒȖȔȗȤȦȚȍȘȕȈȧ șȐșȚȍȔȈ, ȗȍȘȍȌȈȦȡȈȧ ȏȈȒȈȏȣ ȕȈ 
șȗȍȞȐȈȓȤȕȣȍ ȚȍȓȍȎȒȐ. ȅȚȐ ȚȍȓȍȎȒȐ ȖȉȖȘțȌȖȊȈȕȣ ȔȐȕȐȒȖȔȗȤȦȚȍȘȈȔȐ, 
ȖȗȘȍȌȍȓȧȦȡȐȔȐ ȔȈȘȠȘțȚ ȗȍȘȍȌȊȐȎȍȕȐȧ șȖȚȘțȌȕȐȒȈ Ȋ ȗȘȖȞȍșșȍ șȉȖȘȈ ȏȈȒȈȏȖȊ ȗȖ 
ȔȈȋȈȏȐȕț. ǵȈ ȒȈȎȌȖȑ ȚȍȓȍȎȒȍ ȐȔȍȍȚșȧ ȠȍșȚȤ ȊȣȌȊȐȎȕȣȝ ȓȖȚȒȖȊ, ȟȚȖ ȗȖȏȊȖȓȧȍȚ ȏȈ 
ȖȌȐȕ ȘȈȏ ȗȘȖȐȏȊȖȌȐȚȤ șȉȖȘ ȏȈȒȈȏȖȊ Ȍȓȧ ȠȍșȚȐ ȒȓȐȍȕȚȖȊ. ǲȈȎȌȣȑ ȓȖȚȖȒ ȗȖȔȍȟȍȕ 
ȥȚȐȒȍȚȒȖȑ ș țȒȈȏȈȕȐȍȔ ȕȖȔȍȘȈ ȏȈȒȈȏȈ. ǲȖȔȗȤȦȚȍȘ ȗȖȌșȒȈȏȣȊȈȍȚ ȖȗȍȘȈȚȖȘȈȔ 
ȚȍȓȍȎȍȒ, ȒțȌȈ ȐȌȚȐ Ȑ ȒȈȒȐȍ ȚȖȊȈȘȣ ȉȘȈȚȤ. ǯȈȚȍȔ ȚȖȊȈȘȣ șȒȈȕȐȘțȦȚ Ȑ ȗȖȔȍȡȈȦȚ Ȋ 
ȓȖȚȒȐ. 

Ǫ șȒȓȈȌșȒȖȑ ȏȖȕȍ ȗȘȐ ȒȈȎȌȖȔ ȔȈȋȈȏȐȕȍ ȘȈȏȓȐȟȕȣȍ ȟȈșȚȐ ȏȈȒȈȏȈ ȒȈȎȌȖȋȖ 

ȒȓȐȍȕȚȈ ȋȘțȗȗȐȘțȦȚșȧ Ȋ ȍȌȐȕȣȑ ȏȈȒȈȏ. ǷȘȖȐȏȊȖȌȐȚșȧ ȗȖȋȘțȏȒȈ ȚȖȊȈȘȖȊ Ȋ 

șȗȍȞȐȈȓȤȕȣȍ ȜțȘȋȖȕȣ, ȒȖȕșȚȘțȒȞȐȧ ȒȖȚȖȘȣȝ ȚȈȒȎȍ ȗȖȏȊȖȓȧȍȚ ȕȍȗȖșȘȍȌșȚȊȍȕȕțȦ 
țșȚȈȕȖȊȒț Ȋ ȕȐȝ ȊȣȌȊȐȎȕȣȝ ȓȖȚȒȖȊ. 

ǲȈȎȌȣȑ ȜțȘȋȖȕ ȗȘȖȐȏȊȖȌȐȚ ȌȖșȚȈȊȒț ȌȖ 15 ȏȈȒȈȏȖȊ ȖȌȕȖȊȘȍȔȍȕȕȖ, Ȋ 
ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȘȈȏȔȍȘȖȊ ȏȈȒȈȏȖȊ, Ȑ Ȋ ȒȈȎȌȖȔ ȜțȘȋȖȕȍ ȍșȚȤ ȖȚȌȍȓȤȕȈȧ ȒȈȔȍȘȈ Ȍȓȧ 

ȗȍȘȍȊȖȏȒȐ ȏȈȔȖȘȖȎȍȕȕȣȝ ȗȘȖȌțȒȚȖȊ. 

ǺȐȔ ǴȍȑșȖȕ, ȌȐȘȍȒȚȖȘ Tesco ȗȖ ȔȈȘȒȍȚȐȕȋț, ȊȖȏȋȓȈȊȓȧȦȡȐȑ ȕȈȗȘȈȊȓȍȕȐȍ 

ȥȓȍȒȚȘȖȕȕȖȋȖ ȉȐȏȕȍșȈ ȒȖȔȗȈȕȐȐ, ȋȖȊȖȘȐȚ, ȟȚȖ ș ȔȖȔȍȕȚȈ ȊȕȍȌȘȍȕȐȧ ȌȈȕȕȈȧ 

șȐșȚȍȔȈ ȗȘȍȚȍȘȗȍȓȈ ȗȖ ȔȍȕȤȠȍȑ ȔȍȘȍ ȠȍșȚȤ ȒȈȘȌȐȕȈȓȤȕȣȝ ȘȍȒȖȕșȚȘțȒȞȐȑ, Ȉ 

ȔȍȓȒȐȍ ȌȖȘȈȉȖȚȒȐ ȗȘȖȊȖȌȐȓȐșȤ ȕȍșȔȍȚȕȖȍ ȒȖȓȐȟȍșȚȊȖ ȘȈȏ. “ǰ Ȋșȍ Ȏȍ ȗȖ 
șȘȈȊȕȍȕȐȦ ș ȚȍȔ, ȟȚȖ ȔȖȎȕȖ ȉȣȓȖ ȉȣ șȌȍȓȈȚȤ, șȐșȚȍȔȈ ȖșȚȈȍȚșȧ ȌȖȊȖȓȤȕȖ 
șȓȈȉȖȘȈȏȊȐȚȖȑ”, țȚȊȍȘȎȌȈȍȚ Ȗȕ. 

Ǫ ȒȖȔȗȈȕȐȐ Tesco ȊșȍȋȌȈ ȗȘȐȏȕȈȊȈȓȐ șțȡȍșȚȊȖȊȈȕȐȍ ȉȖȓȍȏȕȍȑ ȘȖșȚȈ. ǯȌȍșȤ 

șȓțȟȈȓȐșȤ țȌȐȊȐȚȍȓȤȕȣȍ ȐșȚȖȘȐȐ Ȗ ȗȍȘȍȗțȚȈȕȕȣȝ ȚȖȊȈȘȈȝ, ȒȖȋȌȈ ȏȈȒȈȏȟȐȒȈȔ 

ȗȘȐȊȖȏȐȓȐ, Ȓ ȗȘȐȔȍȘț, ȘțȓȖȕȣ ȚțȈȓȍȚȕȖȑ ȉțȔȈȋȐ ȊȔȍșȚȖ ȉțȝȈȕȖȒ ȝȓȍȉȈ. ǩȖȓȤȠȐȍ 
ȕȍȗȘȐȧȚȕȖșȚȐ ȌȖșȚȈȊȓȧȍȚ ȚȈȒȎȍ ȗȘȖȉȓȍȔȈ ȗȘȖșȘȖȟȍȕȕȣȝ ȌȖșȚȈȊȖȒ. ǫ-ȕ ǴȍȑșȖȕ 



țȚȊȍȘȎȌȈȍȚ, ȟȚȖ ȚȍȝȕȖȓȖȋȐȟȍșȒȈȧ ȔȖȌȍȘȕȐȏȈȞȐȧ ȖșȕȖȊȣȊȈȍȚșȧ ȕȈ ȐȏțȟȍȕȐȐ 
ȗȘȖȉȓȍȔ Ȑ ȐȏȊȓȍȟȍȕȐȐ țȘȖȒȖȊ Ȑȏ ȕȐȝ. 

Ƕȕ ȋȖȊȖȘȐȚ, ȟȚȖ ȍȋȖ ȊȌȖȝȕȖȊȓȧȦȚ ȊȖȏȔȖȎȕȖșȚȐ ȌȈȓȤȕȍȑȠȍȋȖ ȗȘȐȖȉȘȍȚȍȕȐȧ 

ȖȗȣȚȈ Ȑ ȘȈȏȊȐȚȐȧ ȗțȚȍȔ ȘȈșȠȐȘȍȕȐȧ șȐșȚȍȔȣ Ȑ ȖȝȊȈȚȈ ȍȦ ǹШǨ. ǫȘțȗȗȈ ȒȖȔȗȈȕȐȑ 
ȕȍ ȚȖȓȤȒȖ ȖȉȖȋȈȚȐȚșȧ ȐȌȍȧȔȐ, ȕȖ Ȑ țȊȍȓȐȟȐȚ ȗȘȐȉȣȓȤ, ȗȖȓțȟȈȍȔțȦ ȖȚ ȖȕȓȈȑȕȖȊȖȑ 
ȌȍȧȚȍȓȤȕȖșȚȐ, Ȉ ȟȍȔ ȊȣȠȍ ȥȚȈ ȗȘȐȉȣȓȤ, ȚȍȔ ȖȉȖșȕȖȊȈȕȕȍȍ ȉțȌțȚ ȌȖȊȖȌȣ Ȋ ȗȖȓȤȏț 
ȗȖȓțȟȍȕȐȧ ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȐȕȊȍșȚȐȞȐȑ Ȋ șȐșȚȍȔț. 

ǵȍȔȈȓȖȊȈȎȕȣȔ ȌȖșȚȖȐȕșȚȊȖȔ șȉȖȘȈ ȏȈȒȈȏȖȊ ȊȕțȚȘȐ ȔȈȋȈȏȐȕȖȊ ȧȊȓȧȍȚșȧ ȚȖ, ȟȚȖ 
ȘȖȏȕȐȟȕȣȍ ȗȘȍȌȗȘȐȧȚȐȧ ȔȖȋțȚ ȗȘȍȌȓȖȎȐȚȤ ȉȖȓȍȍ ȠȐȘȖȒȐȑ ȊȣȉȖȘ ȚȖȊȈȘȖȊ Ȋ 
ȈșșȖȘȚȐȔȍȕȚȍ șȘȍȌȕȍȋȖ ȔȈȋȈȏȐȕȈ ȕȈșȟȐȚȣȊȈȍȚșȧ ȗȘȐȔȍȘȕȖ 20 000 ȕȈȐȔȍȕȖȊȈȕȐȑ 
ȗȘȖȌțȒȞȐȐ. 

ȅȚȖ ȧȊȓȧȍȚșȧ ȖȗȘȍȌȍȓȍȕȕȣȔ ȗȘȍȐȔțȡȍșȚȊȖȔ, ȍșȓȐ țȟȐȚȣȊȈȚȤ, ȟȚȖ ȖȕȓȈȑȕȖȊȈȧ 
ȒȓȐȍȕȚșȒȈȧ ȉȈȏȈ ȗȖȒȈ șȖșȚȖȐȚ Ȋ ȖșȕȖȊȕȖȔ Ȑȏ ȗȘȍȌșȚȈȊȐȚȍȓȍȑ ȉȖȋȈȚȖȋȖ ȕȈȓȐȟȕȣȔȐ, 
ȕȖ șȚȘȈȌȈȦȡȍȋȖ ȖȚ ȕȍȝȊȈȚȒȐ ȊȘȍȔȍȕȐ ȒȓȈșșȈ ȓȦȌȍȑ, ȒȖȚȖȘȣȔ, ȒȘȖȔȍ ȖȉȣȟȕȖȑ 
ȗȘȖȌțȒȞȐȐ ȗȖȊșȍȌȕȍȊȕȖȋȖ șȗȘȖșȈ, ȕțȎȕȣ ȥȒȖȓȖȋȐȟȍșȒȐ ȟȐșȚȣȍ ȗȘȖȌțȒȚȣ Ȑ 
ȊȣșȖȒȖȒȓȈșșȕȣȍ ȌȖȘȖȋȐȍ ȚȖȊȈȘȣ. 

ǵȖ ȚȈȔ, ȕȈ ǶȓȌ ǲȍȕȚ ǸȖțȌ, ȋ-ȕ ǹȊȍȑȕ ȖȗȘȖȊȍȘȋȈȍȚ ȐȌȍȦ Ȗ ȚȖȔ, ȟȚȖ țșȓțȋȈȔȐ 

Tesco.com ȗȖȓȤȏțȦȚșȧ Ȋ ȖșȕȖȊȕȖȔ ȉȖȋȈȟȐ. ǭȋȖ ȔȈȋȈȏȐȕ, ȘȈșȗȖȓȖȎȍȕȕȣȑ Ȋ ȋȓțȉȐȕȍ 
ȋȖȘȖȌȈ, ȌȖșȚȈȊȓȧȍȚ ȚȖȊȈȘȣ ȕȍ ȚȖȓȤȒȖ Ȋ ǪȍșȚȔȐȕșȚȍȘșȒȐȍ ȒȖȘȐȌȖȘȣ ȊȓȈșȚȐ, ȕȖ Ȑ Ȋ 
ȖȉȕȐȡȈȊȠȐȍ ȎȐȓȣȍ ȔȈșșȐȊȣ ǷȍȒȝȥȔȈ. 

“ǹ ȔȖȔȍȕȚȈ șȊȖȍȋȖ ȊȕȍȌȘȍȕȐȧ șȐșȚȍȔȈ ȗȘȍȚȍȘȗȍȓȈ ȏȕȈȟȐȚȍȓȤȕȣȍ ȥȊȖȓȦȞȐȖȕȕȣȍ 
ȐȏȔȍȕȍȕȐȧ, țȚȊȍȘȎȌȈȍȚ ȋȕ ǹȊȍȑȕ. ǺȍȗȍȘȤ ȍȦ ȟȈșȚȖ ȗȖȓȤȏțȦȚșȧ ȗȘȍșȚȈȘȍȓȣȍ ȓȦȌȐ, 
ȎȐȊțȡȐȍ Ȋ ȊȣșȖȚȕȣȝ ȌȖȔȈȝ ȉȍȏ ȓȐȜȚȖȊ. Ǵȣ ȗȖșȚȖȧȕȕȖ ȘȈșȠȐȘȧȍȔ ȈșșȖȘȚȐȔȍȕȚ 
țșȓțȋ ȗȖ ȔȍȘȍ țȊȍȓȐȟȍȕȐȧ șȗȘȖșȈ”. 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

1. ǿȍȔ țșȗȍȠȕȈȧ ȌȍȧȚȍȓȤȕȖșȚȤ ȒȖȔȗȈȕȐȐ Tesco Ȋ șȜȍȘȍ ȖȘȋȈȕȐȏȈȞȐȐ 
ȖȕȓȈȑȕȖȊȖȋȖ ȠȖȗȐȕȋȈ ȖȚȓȐȟȈȍȚșȧ ȖȚ ȔȕȖȋȖȟȐșȓȍȕȕȣȝ ȗȘȖȊȈȓȖȊ, ȒȖȚȖȘȣȔȐ 
țȊȍȕȟȈȓȈșȤ ȉțȘȕȈȧ ȈȒȚȐȊȕȖșȚȤ ȌȘțȋȐȝ ȐȕȚȍȘȕȍȚȒȖȔȗȈȕȐȑ? ǭșȓȐ ȘȈȏȘȈȉȖȚȒȈ 
șȐșȚȍȔȣ Tesco ȖȉȖȠȓȈșȤ ȚȈȒ ȕȍȌȖȘȖȋȖ, ȗȖȟȍȔț ȒȖȔȗȈȕȐȧ Safeway ȘȍȠȐȓȈ 

ȗȘȐȔȍȕȧȚȤ ȐȔȍȕȕȖ ȍȍ, Ȉ ȕȍ ȘȈȏȘȈȉȈȚȣȊȈȚȤ șȖȉșȚȊȍȕȕțȦ șȐșȚȍȔț șȗȍȞȐȈȓȤȕȖ 
Ȍȓȧ ȘȣȕȒȈ ǹШǨ? 

2. ǷȖȟȍȔț ȖȚȕȖșȐȚȍȓȤȕȖ șȓȖȎȕȣȍ Ȋ ȖȘȋȈȕȐȏȈȞȐȖȕȕȖȔ ȖȚȕȖȠȍȕȐȐ 

ȗȘȍȌȗȘȐȧȚȐȧ, șȖȟȍȚȈȦȡȐȍ Ȋ șȍȉȍ ȘȍȈȓȤȕȖȍ Ȑ ȊȐȘȚțȈȓȤȕȖȍ, ȚȈȒȐȍȒȈȒ Tesco, 
ȗȘȍțșȗȍȊȈȦȚ ȏȈ șȟȍȚ ȉȖȓȍȍ ȗȘȖșȚȣȝ ȗȖ șȊȖȍȑ ȗȘȐȘȖȌȍȐȕȚȍȘȕȍȚȒȖȔȗȈȕȐȑ? 

3. ǹȘȈȊȕȐȚȍ țșȓțȋȐ, ȗȘȍȌȖșȚȈȊȓȧȍȔȣȍ ȒȖȔȗȈȕȐȧȔȐ Amazon.com Ȑ Tesco. 

ǲȈȒȐȔ ȖȉȘȈȏȖȔ ȒȈȎȌȣȑ ȊȐȌ ȖȉșȓțȎȐȊȈȕȐȧ ȖȉȍșȗȍȟȐȊȈȍȚȗȘȍȌȖșȚȈȊȓȍȕȐȍ 
ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ ȞȍȕȕȖșȚȐ ȒȓȐȍȕȚȈȔ? 

  



19. ǸȍȈȓȐȏȈȞȐȧ șȚȘȈȚȍȋȐȐ ș ȗȖȔȖȡȤȦ ȊȕțȚȘȍȕȕȍȋȖ 

ȔȈȘȒȍȚȐȕȋȈ 

Ǫ компании либо внимание сосредоточено на клиенте, начиная с высшего 
уровня и заканчивая самым низшим, либо внимания к клиенту не существует 
вовсе... Ǭля того чтобы добиться реальной сосредоточенности на клиенте, 
нужно быть готовым к изменению культуры, процессов, систем и организации 
в целом. 

ǬȎȖȘȌȎ ǲȖȒș, ȗȘȍȏȐȌȍȕȚ ȒȖȔȗȈȕȐȐ Unisys Ltd, ȐȦȕȤ 1995 ȋ. 

ǪǹǺǻǷǳǭǵǰǭ 

Ǫ 4-ȑ ȟȈșȚȐ ȕȈșȚȖȧȡȍȑ ȒȕȐȋȐ ȏȈȊȍȘȠȈȍȚșȧ ȘȈșșȔȖȚȘȍȕȐȍ șȚȘȈȚȍȋȐȐ 

ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ. Ǫ ȥȚȖȑ ȋȓȈȊȍ ȉțȌȍȚ ȗȖȌȘȖȉȕȖ ȘȈșșȔȖȚȘȍȕȈ ȘȖȓȤ 
ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ Ȋ țȒȘȍȗȓȍȕȐȐ Ȑ ȗȖȌȌȍȘȎȈȕȐȐ șȗȖșȖȉȕȖșȚȐ ȒȖȔȗȈȕȐȐ Ȓ 
ȒȖȕȒțȘȍȕȞȐȐ. Ǵȣ țȉȍȌȐȔșȧ Ȋ ȜȈȒȚȐȟȍșȒȖȔ șțȡȍșȚȊȖȊȈȕȐȐ ȕȍșȒȖȓȤȒȐȝ ȘȈȏȓȐȟȕȣȝ 
ȗȖȕȧȚȐȑ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ, ȒȖȚȖȘȣȍ Ȋ ȕȍȒȖȚȖȘȖȑ șȚȍȗȍȕȐ ȕȈȒȓȈȌȣȊȈȦȚșȧ 
ȌȘțȋ ȕȈ ȌȘțȋȈ Ȑ ȚȘȍȉțȦȚ ȖȗȘȍȌȍȓȍȕȕȣȝ ȗȖȧșȕȍȕȐȑ (ȗȖșȒȖȓȤȒț Ȑȏ ȥȚȐȝ ȗȖȕȧȚȐȑ 
ȊȣȚȍȒȈȍȚ ȘȧȌ ȘȈȏȓȐȟȕȣȝ ȘȖȓȍȑ, ȒȖȚȖȘȣȍ ȔȖȎȍȚ șȣȋȘȈȚȤ ȊȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ Ȋ 
șȚȘȈȚȍȋȐȟȍșȒȖȔ ȘȈȏȊȐȚȐȐ ȒȖȔȗȈȕȐȐ Ȋ ȘȈȏȕȖȖȉȘȈȏȕȣȝ șȐȚțȈȞȐȧȝ). ǵȈȗȘȐȔȍȘ, 
șȊȧȏȐ ȔȍȎȌț ȊȕțȚȘȍȕȕȐȔ ȔȈȘȒȍȚȐȕȋȖȔ Ȑ ȕȍȒȖȚȖȘȣȔȐ ȊȖȗȘȖșȈȔȐ, ȐȏțȟȍȕȕȣȔȐ 
ȘȈȕȍȍ, șȖșȚȖȧȚ Ȋ șȓȍȌțȦȡȍȔ: 

 ǩȖȓȤȠȈȧ ȟȈșȚȤ ȕȖȊȖȋȖ ȔȣȠȓȍȕȐȧ Ȑ ȕȖȊȣȝ ȗȘȈȒȚȐȟȍșȒȐȝ ȔȍȚȖȌȖȊ ȘȈȉȖȚȣ Ȋ 
șȜȍȘȍ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȔȈȘȒȍȚȐȕȋȈ șȊȧȏȈȕȈ ș țȗȘȈȊȓȍȕȐȍȔ ȖȚȕȖȠȍȕȐȧȔȐ ș 
ȒȓȐȍȕȚȈȔȐ (șȔ. ȋȓȈȊț 16) Ȑ ȗȈȘȚȕȍȘȈȔȐ ȗȖ șȚȘȈȚȍȋȐȟȍșȒȐȔ șȖȦȏȈȔ (șȔ. ȋȓȈȊț 15). 
ǺȍȔ ȕȍ Ȕȍȕȍȍ ȌȖȗȖȓȕȐȚȍȓȤȕȣȔ ȈșȗȍȒȚȖȔ țȗȘȈȊȓȍȕȐȧ ȖȚȕȖȠȍȕȐȧȔȐ Ȑ ȔȈȘȒȍȚȐȕȋȈ 
ȖȚȕȖȠȍȕȐȑ ȧȊȓȧȦȚșȧ ȖȚȕȖȠȍȕȐȧ ș șȖȚȘțȌȕȐȒȈȔȐ Ȑ ȔȍȕȍȌȎȍȘȈȔȐ, ȖȚ ȕȈȊȣȒȖȊ, 
șȈȔȖȖȚȌȈȟȐ Ȑ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ ȒȖȚȖȘȣȝ ȕȍȐȏȉȍȎȕȖ ȏȈȊȐșȐȚ țșȗȍȝ 
ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ. ȅȚȖ Ȑ ȍșȚȤ ȊȕțȚȘȍȕȕȐȑ ȘȣȕȖȒ, ȕȈȝȖȌȧȡȐȑșȧ ȊȕțȚȘȐ 
ȒȖȔȗȈȕȐȐ. Ǫșȍ ȉȖȓȤȠȍ ȒȖȔȗȈȕȐȑ ȗȘȐȌȍȘȎȐȊȈȦȚșȧ ȔȕȍȕȐȧ, șȖȋȓȈșȕȖ ȒȖȚȖȘȖȔț 
ȜȖȘȔȐȘȖȊȈȕȐȍ ȥȜȜȍȒȚȐȊȕȣȝ ȊȏȈȐȔȖȖȚȕȖȠȍȕȐȑ ș ȒȓȐȍȕȚȈȔȐ Ȑ ȗȈȘȚȕȍȘȈȔȐ 
ȟȈșȚȐȟȕȖ (Ȉ ȔȖȎȍȚ, Ȑ ȗȖ ȉȖȓȤȠȍȑ ȟȈșȚȐ) ȏȈȊȐșȐȚ ȖȚ șȐȓȤȕȣȝ șȚȖȘȖȕ Ȑ ȚȐȗȖȊ 

ȊȏȈȐȔȖȖȚȕȖȠȍȕȐȑ, șȖȏȌȈȕȕȣȝ ș șȖȚȘțȌȕȐȒȈȔȐ Ȑ ȔȍȕȍȌȎȍȘȈȔȐ ȊȕțȚȘȐ 
ȖȘȋȈȕȐȏȈȞȐȐ. 

Ǵȣ țȎȍ ȗȖȌȟȍȘȒȐȊȈȓȐ ȏȕȈȟȐȔȖșȚȤ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȌȐȜȜȍȘȍȕȞȐȘȖȊȈȕȐȧ Ȍȓȧ 
ȜȖȘȔȐȘȖȊȈȕȐȧ ȗȖȓȖȎȍȕȐȧ ȕȈ ȘȣȕȒȍ. ǰ Ȋșȍ Ȏȍ ȖȚȊȍȚșȚȊȍȕȕȖșȚȤ ȏȈ ȗȖȓȕȖȍ 
ȐșȗȖȓȤȏȖȊȈȕȐȍ ȗȖȚȍȕȞȐȈȓȤȕȖȑ ȒȖȕȒțȘȍȕȚȖșȗȖșȖȉȕȖșȚȐ ȒȖȔȗȈȕȐȐ Ȑ ȍȍ 
ȊȖȏȔȖȎȕȖșȚȍȑ ȘȍȈȓȤȕȖ ȊȖȏȓȖȎȍȕȈ ȕȈ Țȍȝ, ȒȖȋȖ ǫțȔȔȍșșȖȕ (Gummesson, 1990) 
ȕȈȏȊȈȓ “ȔȈȘȒȍȚȖȓȖȋȈȔȐ ȗȖ șȖȊȔȍșȚȐȚȍȓȤșȚȊț”, Ț.ȍ. ȕȈ Țȍȝ, ȒȚȖ ȘțȒȖȊȖȌȐȚ 
ȗȘȍȌȗȘȐȧȚȐȍȔ Ȑ ȘȍȈȓȤȕȖ șȖȏȌȈȍȚ ȒȖȕȒțȘȍȕȚȕțȦ ȌȐȜȜȍȘȍȕȞȐȈȞȐȦ. 

Ǫ ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ Ȋ ȕȍȒȖȚȖȘȣȝ șȐȚțȈȞȐȧȝ șȖȚȘțȌȕȐȒȐ ȒȖȔȗȈȕȐȐ ȔȖȋțȚ ȉȣȚȤ 
ȕȈȐȉȖȓȍȍ ȊȈȎȕȣȔ ȘȍșțȘșȖȔ, ȖȉȍșȗȍȟȐȊȈȦȡȐȔ ȌȐȜȜȍȘȍȕȞȐȈȞȐȦ. ǺȈȒ, ȒȖȔȗȈȕȐȧ 
Avis ȌȖȉȐȓȈșȤ ȊȣșȖȒȖȋȖ țȘȖȊȕȧ țȌȖȊȓȍȚȊȖȘȍȕȐȧ Ȑ țȌȍȘȎȈȕȐȧ ȒȓȐȍȕȚȖȊ ȉȓȈȋȖȌȈȘȧ 
ȗȘȍȊȖșȝȖȌȕȣȔ ȕȈȊȣȒȈȔ șȊȖȐȝ șȖȚȘțȌȕȐȒȖȊ Ȑ Ȑȝ ȖȚȕȖȠȍȕȐȦ Ȓ ȒȓȐȍȕȚȈȔ, Ȉ ȕȍ 



ȗȖȚȖȔț, ȟȚȖ ȈȊȚȖȔȖȉȐȓȐ, ȗȘȍȌȖșȚȈȊȓȧȍȔȣȍ ȥȚȖȑ ȒȖȔȗȈȕȐȍȑ ȕȈ ȗȘȖȒȈȚ, ȟȍȔ-ȚȖ 
ȖȚȓȐȟȈȦȚșȧ ȖȚ ȈȊȚȖȔȖȉȐȓȍȑ, ȗȘȍȌȓȈȋȈȍȔȣȝ ȒȖȕȒțȘȍȕȚȈȔȐ (Piercy, 1997). 
ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ țșȐȓȍȕȕȣȑ ȈȒȞȍȕȚ ȕȈ ȒȖȕȒțȘȍȕȞȐȐ ȏȈ șȟȍȚ ȘȍȊȖșȝȖȌȕȖȋȖ 
ȒȈȟȍșȚȊȈ ȖȉșȓțȎȐȊȈȕȐȧ Ȋ ȒȖȕȍȟȕȖȔ ȐȚȖȋȍ ȏȈȊȐșȐȚ ȖȚ ȗȖȊȍȌȍȕȐȧ Ȑ ȥȜȜȍȒȚȐȊȕȖșȚȐ 
ȘȈȉȖȚȣ ȓȦȌȍȑ, ȗȘȍȌȖșȚȈȊȓȧȦȡȐȝ țșȓțȋȐ, Ȉ ȕȍ ȖȚ ȓȦȌȍȑ, ȘȈȏȘȈȉȖȚȈȊȠȐȝ șȚȘȈȚȍȋȐȦ. 

ǬȍȑșȚȊȐȚȍȓȤȕȖ, Ȋșȍ ȟȈȡȍ ȒȖȔȗȈȕȐȐ ȗȘȐȏȕȈȦȚ, ȟȚȖ ȥȜȜȍȒȚȐȊȕȖșȚȤ 

șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȖșȕȖȊȕȖȔ ȏȈȊȐșȐȚ ȕȍ ȖȚ țȔȍȕȐȧ ȒȖȔȗȈȕȐȐ 
ȗȘȖȌțȔȣȊȈȚȤ Ȑ ȘȈȏȘȈȉȈȚȣȊȈȚȤ ȐȕȕȖȊȈȞȐȖȕȕȣȍ ȔȈȘȒȍȚȐȕȋȖȊȣȍ șȚȘȈȚȍȋȐȐ ȐȓȐ 
șȖșȚȈȊȓȧȚȤ șȓȖȎȕȣȍ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȗȓȈȕȣ, Ȉ ȖȚ ȍȍ șȗȖșȖȉȕȖșȚȐ ȌȖȉȐȚȤșȧ 
ȥȜȜȍȒȚȐȊȕȖȋȖ Ȑ șȚȈȉȐȓȤȕȖȋȖ ȊȖȗȓȖȡȍȕȐȧ ȥȚȐȝ șȚȘȈȚȍȋȐȑ. ǷțȚȍȔ Ȓ ȗȓȈȕȐȘȖȊȈȕȐȦ 
Ȑ ȗȘȈȒȚȐȟȍșȒȖȑ ȘȍȈȓȐȏȈȞȐȐ Ȋ șȚȘȈȚȍȋȐȟȍșȒȖȔ ȔȈȘȒȍȚȐȕȋȍ șȓțȎȐȚ “șȚȘȈȚȍȋȐȟȍșȒȐȑ 

ȊȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ” (Cespedes and Piercy, 1996). ǵȈȗȘȐȔȍȘ, Ȋ ȗȘȖȞȍșșȍ ȗȖȓȕȖȋȖ 
ȐȏȔȍȕȍȕȐȧ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȕȈȗȘȈȊȓȍȕȐȧ ȒȖȔȗȈȕȐȐ British Airways ȉȘȍȕȌȐȕȋ 
șȣȋȘȈȓ ȘȍȠȈȦȡțȦ ȘȖȓȤ Ȋ ȒȈȟȍșȚȊȍ ȖȌȕȖȋȖ Ȑȏ ȥȓȍȔȍȕȚȖȊ ȒȖȕȒțȘȍȕȚȕȖȋȖ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ. 

ǷȖșȒȖȓȤȒț ȒȓȐȍȕȚȣ țȏȕȈȦȚ Ȗ ȉȘȍȕȌȍ ȕȍ ȚȖȓȤȒȖ Ȑȏ ȘȍȒȓȈȔȣ Ȑ ȟȍȘȍȏ șȈȔ ȗȘȖȌțȒȚ, 
ȕȖ Ȑ ȗȘȐ ȒȈȎȌȖȔ ȒȖȕȚȈȒȚȍ ș ȒȖȔȗȈȕȐȍȑ, ȌȐȘȍȒȚȖȘ ȒȖȔȗȈȕȐȐ ȗȖ ȔȈȘȒȍȚȐȕȋț 
ȋȖȊȖȘȐȚ Ȗ ȚȖȔ, ȕȈșȒȖȓȤȒȖ “ȊȈȎȕȖ ȉȣȓȖ ȌȖȕȍșȚȐ ȌȖ ȗȖȚȘȍȉȐȚȍȓȍȑ Ȑ șȖȚȘțȌȕȐȒȖȊ 
ȍȌȐȕțȦ ȐȌȍȦ ȉȘȍȕȌȈ”, țșȗȍȠȕȖ ȘȍȈȓȐȏțȧ șȚȘȈȚȍȋȐȦ ȗȖȊȚȖȘȕȖȋȖ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȒȖȔȗȈȕȐȐ British Airways ȕȈ ȘȣȕȒȍ (Brierley, 1996). Ǫ 1997 ȋȖȌț 
țȝțȌȠȍȕȐȍ ȖȚȕȖȠȍȕȐȑ ș șȖȚȘțȌȕȐȒȈȔȐ șȚȈȓȖ Ȍȓȧ ȋȓȈȊȣ ȒȖȔȗȈȕȐȐ ǸȖȉȍȘȚȈ 
ȅȑȓȐȕȋȈ ȟȍȔ-ȚȖ ȉȖȓȤȠȐȔ, ȟȍȔ ȗȘȖșȚȖȑ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȖȑ ȗȘȖȉȓȍȔȖȑ (ȝȖȚȧ 

ȏȈȉȈșȚȖȊȖȟȕȖȍ ȌȊȐȎȍȕȐȍ ȗȖȊȓȍȒȓȖ ȏȈ șȖȉȖȑ ȘȈȏȘțȠȐȚȍȓȤȕȣȍ ȗȖșȓȍȌșȚȊȐȧ Ȍȓȧ 
ȒȖȔȗȈȕȐȐ Ȑ ȍȍ ȒȓȐȍȕȚȖȊ). 

ȅȚȖ ȉȣȓȈ țȋȘȖȏȈ ȉȘȍȕȌț ȒȖȔȗȈȕȐȐ. ǬȍȑșȚȊȐȚȍȓȤȕȖ, ȗȘȐȔȍȘ ȒȖȔȗȈȕȐȐ British 
Airways ȒȈȒ ȕȍȓȤȏȧ ȉȖȓȍȍ țȔȍșȚȍȕ. Ǭȓȧ ȗȘȍȌȣȌțȡȍȋȖ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȗȍȘȍȊȖȘȖȚȈ, 
ȗȘȖȊȍȌȍȕȕȖȋȖ Ȋ ǪǨ ȗȖȌ ȘțȒȖȊȖȌșȚȊȖȔ ǬȎȖȕȈ ǲȐȕȋȈ Ȑ ǲȖȓȐȕȈ ǴȈȘȠȈȓȓȈ, 
ȝȈȘȈȒȚȍȘȕȣȔȐ ȉȣȓȐ șȍȘȤȍȏȕȣȍ țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ Ȋ șȜȍȘȍ ȖȉșȓțȎȐȊȈȕȐȧ 
ȒȓȐȍȕȚȖȊ Ȑ ȗȖȊȣȠȍȕȐȍ șȚȍȗȍȕȐ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ ȕȈȘȧȌț ș 
țȒȘȍȗȓȍȕȐȍȔ ȔȖȘȈȓȤȕȖȋȖ ȌțȝȈ șȖȚȘțȌȕȐȒȖȊ, șȊȐȌȍȚȍȓȤșȚȊȖȔ ȟȍȔț șȚȈȓȐ 
ȖȗțȉȓȐȒȖȊȈȕȕȣȍ ȘȍȏțȓȤȚȈȚȣ ȖȗȘȖșȖȊ. 

Ǫ 1994 ȋȖȌț Ȋ ȘȍȏțȓȤȚȈȚȈȝ ȖȗȘȖșȖȊ, ȗȘȖȊȖȌȐȊȠȐȝșȧ ș ȞȍȓȤȦ ȐȏțȟȍȕȐȧ 
ȊȕțȚȘȍȕȕȍȋȖ ȒȓȐȔȈȚȈ Ȋ ȒȖȔȗȈȕȐȐ, ȊȗȍȘȊȣȍ ȗȖȧȊȐȓȐșȤ ȗȘȐȏȕȈȒȐ ȍȋȖ țȝțȌȠȍȕȐȧ. Ǫ 
ǹȐȚȐ Ȓ ȥȚȐȔ ȗȘȐȏȕȈȒȈȔ ȖȚȕȍșȓȐșȤ ȐșȒȓȦȟȐȚȍȓȤȕȖ șȍȘȤȍȏȕȖ, Ȑ țȎȍ Ȋ 1997 ȋȖȌț 
ȗȘȖȐȏȖȠȓȐ ȏȈȉȈșȚȖȊȒȐ șȖȚȘțȌȕȐȒȖȊ ȒȖȔȗȈȕȐȐ ǪǨ. 

ȅȚȖ ȉȣȓȖ ȖȗȘȍȌȍȓȍȕȕȣȔ ȗȖȒȈȏȈȚȍȓȍȔ ȚȖȋȖ, ȟȚȖ șȚȘȈȚȍȋȐȐ ȒȖȔȗȈȕȐȐ ȕȍ 
ȗȖȓȤȏțȦȚșȧ ȗȖȌȌȍȘȎȒȖȑ șȖȚȘțȌȕȐȒȖȊ, ȚȖ ȍșȚȤ ȕȈ ȗțȚȐ Ȓ ȊȖȗȓȖȡȍȕȐȦ șȊȖȍȑ 
șȚȘȈȚȍȋȐȐ ȒȖȔȗȈȕȐȧ șȚȖȓȒȕțȓȈșȤ ș ȕȈȐȉȖȓȍȍ șȍȘȤȍȏȕȣȔ ȗȘȍȗȧȚșȚȊȐȍȔ Ȋ 
ȒȘȐȚȐȟȍșȒȐȑ ȔȖȔȍȕȚ ȘȈȏȊȐȚȐȧ ȒȖȔȗȈȕȐȐ. Ǫșȍ ȥȚȐ șȖȖȉȘȈȎȍȕȐȧ ȗȖȌșȒȈȏȣȊȈȦȚ 
ȕȈȔ, ȟȚȖ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȖȗȘȍȌȍȓȍȕȕȣȝ ȖȉșȚȖȧȚȍȓȤșȚȊ ȗȘȖȞȍșș ȊȕțȚȘȍȕȕȍȋȖ 
ȔȈȘȒȍȚȐȕȋȈ ȔȖȎȍȚ ȊȒȓȦȟȈȚȤ Ȋ șȍȉȧ șȓȍȌțȦȡȐȍ ȊȐȌȣ ȌȍȧȚȍȓȤȕȖșȚȐ Ȑ ȗȘȖȋȘȈȔȔȣ: 



 ȖȉȘȍȚȍȕȐȍ ȗȖȌȌȍȘȎȒȐ șȖ șȚȖȘȖȕȣ ȓȐȞ, ȗȘȐȕȐȔȈȦȡȐȝ ȘȍȠȍȕȐȧ. Ǫ ȗȖȌȌȍȘȎȒȍ 
ȕțȎȌȈȦȚșȧ ȕȍ ȚȖȓȤȒȖ ȊȈȠȐ ȗȓȈȕȣ, ȕȖ Ȑ Ȋșȍ ȚȖ, ȟȚȖ ȖȕȐ ȗȖȌȘȈȏțȔȍȊȈȦȚ, Ȉ 
ȐȔȍȕȕȖ ȗȖȚȘȍȉȕȖșȚȐ Ȋ ȒȈȌȘȖȊȣȝ Ȑ ȜȐȕȈȕșȖȊȣȝ ȘȍșțȘșȈȝ, ȊȖȏȔȖȎȕȖ, 
ȗȘȖȚȐȊȖȘȍȟȈȡȐȍ ȗȘȐȕȧȚȖȑ Ȋ ȒȖȔȗȈȕȐȐ ȗȖȓȐȚȐȒȍ, Ȉ ȚȈȒȎȍ ȕȍȖȉȝȖȌȐȔȖșȚȤ 
ȊȒȓȈȌȈ șȖ șȚȖȘȖȕȣ ȌȘțȋȐȝ ȜțȕȒȞȐȖȕȈȓȤȕȣȝ ȗȖȌȘȈȏȌȍȓȍȕȐȑ, ȕȈȗȘȐȔȍȘ, 
ȗȘȖȐȏȊȖȌșȚȊȍȕȕȖȋȖ Ȑ ȜȐȕȈȕșȖȊȖȋȖ ȖȚȌȍȓȖȊ ș ȞȍȓȤȦ ȥȜȜȍȒȚȐȊȕȖȋȖ ȊȕȍȌȘȍȕȐȧ 
ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ; 

 ȐȏȔȍȕȍȕȐȍ ȕȍȒȖȚȖȘȣȝ ȔȖȌȍȓȍȑ ȖȚȕȖȠȍȕȐȧ Ȑ ȗȖȊȍȌȍȕȐȧ șȖȚȘțȌȕȐȒȖȊ Ȑ 
ȘțȒȖȊȖȌȐȚȍȓȍȑ, ȒȖȚȖȘȣȍ ȘȈȉȖȚȈȦȚ Ȋ ȖșȕȖȊȕȣȝ șȜȍȘȈȝ ȊȏȈȐȔȖȌȍȑșȚȊȐȧ ș 
ȒȓȐȍȕȚȈȔȐ Ȑ ȌȐșȚȘȐȉȤȦȚȖȘȈȔȐ, ș ȞȍȓȤȦ ȗȘȐȊȍȌȍȕȐȧ ȥȚȐȝ ȔȖȌȍȓȍȑ Ȋ 
șȖȖȚȊȍȚșȚȊȐȍ ș ȕȍȖȉȝȖȌȐȔȖșȚȤȦ ȥȜȜȍȒȚȐȊȕȖȑ ȘȍȈȓȐȏȈȞȐȐ ȗȓȈȕȖȊ (Ȉ ȚȈȒȎȍ 
ȗȖȖȡȘȍȕȐȍ ȥȜȜȍȒȚȐȊȕȣȝ ȔȖȌȍȓȍȑ ȖȚȕȖȠȍȕȐȧ Ȑ ȗȖȊȍȌȍȕȐȧ); 

 ȏȈȊȖȍȊȈȕȐȍ ȗȘȐȊȍȘȎȍȕȕȖșȚȐ Ȍȍȓț ȘȍȈȓȐȏȈȞȐȐ ȗȓȈȕȈ Ȑ ȊȖȊȓȍȟȍȕȐȍ Ȋ 
ȊȣȗȖȓȕȍȕȐȍ ȒȓȦȟȍȊȣȝ ȏȈȌȈȟ, șȊȧȏȈȕȕȣȝ ș ȘȍȠȍȕȐȍȔ ȗȘȖȉȓȍȔ, Țȍȝ 
ȗȖȌȘȈȏȌȍȓȍȕȐȑ Ȑ ȐȕȌȐȊȐȌțțȔȖȊ ȕȈ ȜȐȘȔȍ, ȟȤȧ ȗȖȌȌȍȘȎȒȈ Ȋ ȘȈȉȖȚȍ ȧȊȓȧȍȚșȧ 
ȕȍȖȉȝȖȌȐȔȖȑ; 

 ȕȈȒȖȕȍȞ, țȗȘȈȊȓȍȕȐȍ ȗȖȥȚȈȗȕȣȔȐ ȐȏȔȍȕȍȕȐȧȔȐ Ȋ ȒțȓȤȚțȘȍ, ȒȖȋȌȈ ȕȈ șȔȍȕț 
ȗȘȐȕȞȐȗț “Ȕȣ ȌȍȓȈȍȔ ȚȈȒ ȊșȍȋȌȈ” ȗȘȐȝȖȌȐȚ ȗȘȐȕȞȐȗ “Ȕȣ ȌȖȓȎȕȣ ȌȍȓȈȚȤ 
ȐȔȍȕȕȖ ȚȈȒ, ȟȚȖȉȣ ȌȖȉȐȚȤșȧ țșȗȍȝȈ”, Ȑ ȗȘȈȒȚȐȟȍșȒȈȧ ȘȍȈȓȐȏȈȞȐȧ 
ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ. 

ǲȖȔȗȈȕȐȐ țȌȍȓȧȦȚ Ȋșȍ ȉȖȓȤȠȍ ȊȕȐȔȈȕȐȧ ȊȖȗȘȖșț ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ, Ȑ 
ȥȚȖ ȚȖȓȤȒȖ ȗȖȌȟȍȘȒȐȊȈȍȚ ȍȋȖ ȗȖȚȍȕȞȐȈȓȤȕțȦ ȏȕȈȟȐȔȖșȚȤ Ȍȓȧ șȚȘȈȚȍȋȐȑ 
țȗȘȈȊȓȍȕȐȧ ȖȚȕȖȠȍȕȐȧȔȐ, șȖȏȌȈȕȐȧ șȚȘȈȚȍȋȐȟȍșȒȐȝ șȖȦȏȖȊ, ȒȖȕȒțȘȍȕȚȕȖȑ 
ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ, ȖȉȍșȗȍȟȍȕȐȧ ȗȘȍȊȖșȝȖȌȕȖȋȖ ȒȈȟȍșȚȊȈ ȖȉșȓțȎȐȊȈȕȐȧ Ȑ 
ȥȜȜȍȒȚȐȊȕȖȑ ȘȍȈȓȐȏȈȞȐȐ ȔȈȘȒȍȚȐȕȋȈ. ǵȈȗȘȐȔȍȘ, șȖȋȓȈșȕȖ ȘȍȏțȓȤȚȈȚȈȔ 
ȐșșȓȍȌȖȊȈȕȐȧ, ȗȘȖȊȍȌȍȕȕȖȋȖ ȕȈ ȔȈȘȒȍȚȐȕȋȖȊȖȔ ȜȖȘțȔȍ, ȌȖȓȧ ȘȈșȝȖȌȖȊ ȕȈ 
ȊȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ Ȋ ȖȉȡȐȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȉȦȌȎȍȚȈȝ ȗȖșȚȖȧȕȕȖ 
țȊȍȓȐȟȐȊȈȍȚșȧ. 

ǰȏ ȟȐșȓȈ ȒȘțȗȕȣȝ ȒȖȔȗȈȕȐȑ, țȟȈșȚȊȖȊȈȊȠȐȝ Ȋ ȜȖȘțȔȍ Ȋ 1997 ȋȖȌț, 78 
ȗȘȖȞȍȕȚȖȊ ȏȈȧȊȐȓȐ Ȗȉ ȖȜȐȞȐȈȓȤȕȖȔ ȖȉȧȏȈȚȍȓȤșȚȊȍ ȗȖȌȌȍȘȎȐȊȈȚȤ ȊȕțȚȘȍȕȕȐȍ 
ȗȘȖȋȘȈȔȔȣ ȖȉȔȍȕȈ ȐȕȜȖȘȔȈȞȐȍȑ ș șȖȚȘțȌȕȐȒȈȔȐ, Ȉ șȘȍȌȐ ȒȖȔȗȈȕȐȑ, șțȔȔȣ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȉȦȌȎȍȚȖȊ ȒȖȚȖȘȣȝ ȗȘȍȊȣȠȈȦȚ 20 Ȕȓȕ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ, 70 
ȗȘȖȞȍȕȚȖȊ ȐȔȍȦȚ ȖȚȌȍȓȤȕțȦ șȚȈȚȤȦ ȉȦȌȎȍȚȕȣȝ ȈșșȐȋȕȖȊȈȕȐȑ ȕȈ ȊȕțȚȘȍȕȕȐȑ 
ȔȈȘȒȍȚȐȕȋ (Marketing Business, 1997Ȉ). 

ǺȍȔ ȕȍ Ȕȍȕȍȍ ȗȖȕȧȚȐȍ “ȊȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ” ȐȔȍȍȚ șȖȊȍȘȠȍȕȕȖ ȘȈȏȕȣȍ 
ȏȕȈȟȍȕȐȧ Ȍȓȧ ȘȈȏȓȐȟȕȣȝ ȒȖȔȗȈȕȐȑ Ȑ Ȋ ȘȈȏȓȐȟȕȣȝ șȐȚțȈȞȐȧȝ, Ȑ ȥȚȖ ȗȖ-ȗȘȍȎȕȍȔț 
șȖȖȚȊȍȚșȚȊțȍȚ ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ. ǿȚȖȉȣ ȖȞȍȕȐȚȤ ȗȖȚȍȕȞȐȈȓȤȕȖȍ ȊȓȐȧȕȐȍ 
ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ ȕȈ șȖȏȌȈȕȐȍ Ȑ ȘȍȈȓȐȏȈȞȐȦ ȒȖȕȒțȘȍȕȚȕȖȑ șȚȘȈȚȍȋȐȐ Ȑ ȍȋȖ 
ȊȒȓȈȌ Ȋ ȌȖșȚȐȎȍȕȐȍ ȎȍȓȈȍȔȖȋȖ ȗȖȓȖȎȍȕȐȧ ȕȈ ȘȣȕȒȍ, ȕțȎȕȖ ȘȈșșȔȖȚȘȍȚȤ 
șȓȍȌțȦȡȐȍ ȊȖȗȘȖșȣ: 

 ȐșȚȖȟȕȐȒȐ ȚȍȖȘȐȐ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ; 

 ȊȐȌȣ ȗȘȈȒȚȐȟȍșȒȐȝ ȔȍȚȖȌȖȊ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȒȖȔȗȈȕȐȧȝ; 



 șȗȖșȖȉȣ ȗȓȈȕȐȘȖȊȈȕȐȧ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȒȈȟȍșȚȊȍ ȖȌȕȖȋȖ Ȑȏ 
ȥȓȍȔȍȕȚȖȊ ȒȖȕȒțȘȍȕȚȕȖȑ șȚȘȈȚȍȋȐȐ; 

 ȍȋȖ ȊȓȐȧȕȐȍ ȕȈ ȌȘțȋȐȍ ȊȈȎȕȍȑȠȐȍ șȊȧȏȐ, ȕȈȗȘȐȔȍȘ, ȕȈ ȗȖȚȍȕȞȐȈȓȤȕȖȍ 
șȖȚȘțȌȕȐȟȍșȚȊȖ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘțȒȖȊȖȌȐȚȍȓȍȑ ș țȗȘȈȊȓȧȦȡȐȔȐ ȚȘțȌȖȊȣȔȐ 
ȘȍșțȘșȈȔȐ ȊȕțȚȘȐ ȖȘȋȈȕȐȏȈȞȐȑ ș ȞȍȓȤȦ ȥȜȜȍȒȚȐȊȕȖȋȖ ȊȕȍȌȘȍȕȐȧ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ. 

19.1 ǸǨǯǪǰǺǰǭ ǪǵǻǺǸǭǵǵǭǫǶ ǴǨǸǲǭǺǰǵǫǨ  
ǺȘȈȌȐȞȐȖȕȕȖȍ ȖȉțȟȍȕȐȍ Ȑ ȗȖȊȣȠȍȕȐȍ ȒȊȈȓȐȜȐȒȈȞȐȐ ȐșȗȖȓȕȐȚȍȓȤȕȣȝ 

ȘțȒȖȊȖȌȐȚȍȓȍȑ, ȖȚȊȍȚșȚȊȍȕȕȣȝ ȏȈ ȔȈȘȒȍȚȐȕȋ, ȉȣȓȖ ȕȈȗȘȈȊȓȍȕȖ Ȋ ȖșȕȖȊȕȖȔ, Ȑ ȥȚȖ 
ȌȖȊȖȓȤȕȖ ȘȈȏțȔȕȖ, ȕȈ ȐȏțȟȍȕȐȍ ȊȕȍȠȕȐȝ țșȓȖȊȐȑ, ȖȒȘțȎȈȦȡȐȝ ȒȓȐȍȕȚȖȊ, 
ȒȖȕȒțȘȍȕȚȖȊ Ȑ ȘȣȕȒȐ, Ȉ ȚȈȒȎȍ ȕȈ ȌȖșȚȐȎȍȕȐȍ șȖȖȚȊȍȚșȚȊȐȧ ȔȍȎȌț 
ȒȖȘȗȖȘȈȚȐȊȕȣȔȐ ȘȍșțȘșȈȔȐ Ȑ ȞȍȓȧȔȐ, șȊȧȏȈȕȕȣȔȐ ș ȗȖȓȖȎȍȕȐȍȔ ȕȈ ȘȣȕȒȍ. 

ǹȍȑȟȈș Ȕȣ ȝȖȚȐȔ ȌȖȒȈȏȈȚȤ, ȟȚȖ ȝȖȚȧ ȈȕȈȓȐȏ ȘȣȕȒȖȊ Ȑ ȘȈȏȘȈȉȖȚȒȈ șȚȘȈȚȍȋȐȑ, 
ȕȈȗȘȈȊȓȍȕȕȣȝ ȕȈ ȊȣȋȖȌȕțȦ ȥȒșȗȓțȈȚȈȞȐȦ ȊȕȍȠȕȍȋȖ ȘȣȕȒȈ, ȏȈșȓțȎȍȕȕȖ ȖșȚȈȦȚșȧ 
Ȋ ȞȍȕȚȘȍ ȊȕȐȔȈȕȐȧ, Ȑȝ ȏȈȟȈșȚțȦ ȕȍȌȖșȚȈȚȖȟȕȖ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȌȖȉȐȚȤșȧ 
ȥȜȜȍȒȚȐȊȕȖȋȖ ȊȕȍȌȘȍȕȐȧ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ. Ǫ ȌȖȗȖȓȕȍȕȐȍ Ȓ ȘȈȏȘȈȉȖȚȒȍ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȗȘȖȋȘȈȔȔ Ȑ șȚȘȈȚȍȋȐȑ, ȕȈȗȘȈȊȓȍȕȕȣȝ ȕȈ ȊȕȍȠȕȐȑ ȘȣȕȖȒ, ȕțȎȕȖ 
ȌȖȉȐȊȈȚȤșȧ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ ȐȏȔȍȕȍȕȐȑ, ȕȍȖȉȝȖȌȐȔȣȝ Ȍȓȧ ȘȍȈȓȐȏȈȞȐȐ ȥȚȐȝ 
șȚȘȈȚȍȋȐȑ, Ȉ Ȍȓȧ ȥȚȖȋȖ șȓȍȌȖȊȈȚȤ Ȋ ȞȍȓȖȔ ȈȕȈȓȖȋȐȟȕȖȔț ȗȘȖȞȍșșț, ȕȖ ȚȖȓȤȒȖ ȕȈ 
ȊȕțȚȘȍȕȕȍȔ ȘȣȕȒȍ ȒȖȔȗȈȕȐȐ. 

ȅȚȖȚ ȘȣȕȖȒ ȊȒȓȦȟȈȍȚ ȓȦȌȍȑ, ȒțȓȤȚțȘț, șȐșȚȍȔț, ȗȘȖȞȍȌțȘȣ, șȚȘțȒȚțȘȣ, 
șțȡȍșȚȊțȦȡȐȍ ȊȕțȚȘȐ ȒȖȔȗȈȕȐȐ, ȟȤȐ ȏȕȈȕȐȧ Ȑ ȕȈȊȣȒȐ, ȘȍșțȘșȣ, țȟȈșȚȐȍ, 
ȗȖȌȌȍȘȎȒȈ Ȑ ȗȘȐȊȍȘȎȍȕȕȖșȚȤ ȕȍȖȉȝȖȌȐȔȣ Ȍȓȧ ȘȍȈȓȐȏȈȞȐȐ ȔȈȘȒȍȚȐȕȋȖȊȣȝ 
șȚȘȈȚȍȋȐȑ. Ǫ ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ Ȓ ȊȕțȚȘȍȕȕȍȔț ȘȣȕȒț ȔȖȎȕȖ ȖȚȕȍșȚȐ ȍȡȍ Ȑ șȊȖȐȝ 
ȗȈȘȚȕȍȘȖȊ, șȖȦȏȕȐȒȖȊ Ȑ șȍȚȍȊȣȍ ȖȘȋȈȕȐȏȈȞȐȐ. 

ǷȖ-ȊȐȌȐȔȖȔț, ȘȍȈȓȤȕȖșȚȤ ȊȖ ȔȕȖȋȐȝ ȖȘȋȈȕȐȏȈȞȐȧȝ ȚȈȒȖȊȈ, ȟȚȖ ȕȍȘȍȌȒȖ 

ȐșȗȖȓȕȐȚȍȓȤȕȣȍ ȘțȒȖȊȖȌȐȚȍȓȐ, ȕȍ ȊȣșȒȈȏȣȊȈȧ șȊȖȍȋȖ ȔȕȍȕȐȧ Ȋșȓțȝ, șȟȐȚȈȦȚ, ȟȚȖ 
ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȗȓȈȕȣ Ȑ șȚȘȈȚȍȋȐȐ ȉțȌțȚ șȈȔȐ șȖȉȖȑ ȗȘȐȕȧȚȣ ȚȍȔȐ ȓȐȞȈȔȐ Ȋ 
ȒȖȔȗȈȕȐȐ, ȟȤȧ ȗȖȌȌȍȘȎȒȈ Ȑ ȗȘȐȊȍȘȎȍȕȕȖșȚȤ ȕȍȖȉȝȖȌȐȔȣ. ǷȘȐ ȖȚȒȘȣȚȖȔ 
ȊȣȘȈȎȍȕȐȐ ȚȈȒȐȝ ȊȏȋȓȧȌȖȊ șȚȈȕȖȊȐȚșȧ ȖȟȍȊȐȌȕȣȔ, ȟȚȖ ȖȕȐ șȚȖȓȤ Ȏȍ ȕȈȐȊȕȣ, ȒȈȒ 
Ȑ ȈȕȈȓȖȋȐȟȕȣȍ ȗȘȍȌȗȖȓȖȎȍȕȐȧ Ȗ ȚȖȔ, ȟȚȖ ȝȖȘȖȠȐȑ ȗȘȖȌțȒȚ ȉțȌȍȚ șȈȔ ȗȘȖȌȈȊȈȚȤșȧ 
ȊȕȍȠȕȐȔ ȗȖȚȘȍȉȐȚȍȓȧȔ. 

ǵȍȘȍȌȒȖ țȌȐȊȐȚȍȓȤȕȖ, ȟȚȖ Țȍ Ȏȍ ȐșȗȖȓȕȐȚȍȓȤȕȣȍ ȘțȒȖȊȖȌȐȚȍȓȐ, ȒȖȚȖȘȣȝ 
șȗȍȞȐȈȓȤȕȖ ȖȉțȟȈȓȐ Ȑ ȋȖȚȖȊȐȓȐ Ȓ ȘȍȠȍȕȐȦ ȗȖȊȍȌȍȕȟȍșȒȐȝ ȗȘȖȉȓȍȔ (ȚȈȒȐȝ ȒȈȒ 
“ȐȘȘȈȞȐȖȕȈȓȤȕȖȍ” ȗȖȊȍȌȍȕȐȍ ȗȖȚȘȍȉȐȚȍȓȍȑ Ȑ ȗȖȒțȗȈȚȍȓȍȑ, ȐȓȐ ȗȘȖȉȓȍȔȣ 
țȗȘȈȊȓȍȕȐȧ ȊȓȈșȚȤȦ Ȑ ȒȖȕȜȓȐȒȚȈȔȐ ȊȕțȚȘȐ ȒȈȕȈȓȈ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȐȓȐ 
ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȗȍȘȍȌȈȟȍ ȐȕȜȖȘȔȈȞȐȐ ȗȖȒțȗȈȚȍȓȧȔ ȗțȚȍȔ șȖȟȍȚȈȕȐȧ 
ȒȖȔȔțȕȐȒȈȞȐȖȕȕȣȝ ȔȍȝȈȕȐȏȔȖȊ Ȑ șȘȍȌșȚȊ ȗȍȘȍȌȈȟȐ ȐȕȜȖȘȔȈȞȐȐ, ȐȓȐ ȗȘȖȉȓȍȔȣ, 
șȊȧȏȈȕȕȣȍ ș ȗȖȗȣȚȒȈȔȐ ȗȍȘȍȝȐȚȘȐȚȤ ȒȖȕȒțȘȍȕȚȖȊ), ȚȈȒ ȌȖȓȋȖ ȕȍ ȔȖȋțȚ ȗȘȐȑȚȐ Ȓ 
ȊȣȊȖȌț Ȗ ȚȖȔ, ȟȚȖ ȥȚȐ Ȏȍ ȗȘȖȉȓȍȔȣ ȕțȎȕȖ ȘȍȠȈȚȤ Ȑ ȊȕțȚȘȐ ȒȖȔȗȈȕȐȐ. 



ǷȈȘȈȌȖȒșȈȓȤȕȖ: ȖȉșțȎȌȈȧ șȐȕȌȘȖȔ “ȐȏȖȉȘȍȚȍȕȐȧ ȓțȟȠȍȑ ȔȣȠȍȓȖȊȒȐ” Ȋ 
ȖȚȕȖȠȍȕȐȐ șȊȖȐȝ ȊȕȍȠȕȐȝ ȘȣȕȒȖȊ, Ȕȣ ȗȖȓȤȏțȍȔșȧ ȐȔȍȕȕȖ ȚȈȒȐȔ ȔȍȚȖȌȖȔ, 
ȘȈșșȟȐȚȣȊȈȧ ȕȈ ȚȖ, ȟȚȖ ȔȍȕȍȌȎȍȘȣ Ȑ ȖȗȍȘȈȚȐȊȕȣȍ ȘȈȉȖȚȕȐȒȐ, ȟȤȧ ȗȖȌȌȍȘȎȒȈ ȚȈȒ 
ȕțȎȕȈ, ȗȘȖȓȖȎȈȚ “ȗȘȖȚȖȘȍȕȕțȦ ȚȘȖȗȐȕȒț” Ȋ ȒȈȉȐȕȍȚ șȗȍȞȐȈȓȐșȚȈ ȗȖ 
ȔȈȘȒȍȚȐȕȋȖȊȖȔț ȗȓȈȕȐȘȖȊȈȕȐȦ. Ǫ ȟȈșȚȕȖșȚȐ, Ȕȣ șȟȐȚȈȍȔ ȕȍȗȘȐȍȔȓȍȔȣȔ 
ȗȘȐȕȞȐȗ “ȥȚȖ ȕȍ ȔȖȧ ȊȐȕȈ” Ȋ ȒȈȟȍșȚȊȍ ȘȍȈȒȞȐȐ ȕȈ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȍ ȗȘȍȋȘȈȌȣ, 
ȔȍȠȈȦȡȐȍ șȚȘȈȚȍȋȐȟȍșȒȐȔ ȐȏȔȍȕȍȕȐȧȔ, Ȑ ȕȈ “ȕȍȘȈȏțȔȕȖȍ” ȗȖȊȍȌȍȕȐȍ Țȍȝ, ȒȚȖ 
ȗȘȐȌȍȘȎȐȊȈȍȚșȧ Ȑȕȣȝ ȊȏȋȓȧȌȖȊ Ȋ ȖȚȕȖȠȍȕȐȐ ȎȍȓȈȚȍȓȤȕȖșȚȐ ȚȈȒȐȝ ȐȏȔȍȕȍȕȐȑ, 
ȌȐȒȚțȍȔȣȝ ȘȣȕȒȖȔ. ǸȍȈȓȤȕȈȧ ȗȘȐȊȍȘȎȍȕȕȖșȚȤ șȚȘȈȚȍȋȐȟȍșȒȖȔț ȔȈȘȒȍȚȐȕȋț 
ȌȖȓȎȕȈ ȊȒȓȦȟȈȚȤ Ȋ șȍȉȧ ȘȖȓȤ ȘțȒȖȊȖȌȐȚȍȓȍȑ Ȋ șȖȏȌȈȕȐȐ țșȓȖȊȐȑ, ȕȍȖȉȝȖȌȐȔȣȝ 
Ȍȓȧ ȖȉȍșȗȍȟȍȕȐȧ ȘȍȈȓȤȕȣȝ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȐȏȔȍȕȍȕȐȑ. 

ǾȍȓȤ ȗȘȖȞȍșșȈ, ȒȖȚȖȘȣȑ Ȕȣ șȍȑȟȈș ȕȈȏȣȊȈȍȔ șȚȘȈȚȍȋȐȟȍșȒȐȔ ȊȕțȚȘȍȕȕȐȔ 
ȔȈȘȒȍȚȐȕȋȖȔ, șȖșȚȖȐȚ Ȋ ȘȈȏȘȈȉȖȚȒȍ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȗȘȖȋȘȈȔȔȣ, ȕȈȗȘȈȊȓȍȕȕȖȑ ȕȈ 

ȊȕțȚȘȍȕȕȐȑ ȘȣȕȖȒ ȒȖȔȗȈȕȐȐ. ȅȚȈ ȗȘȖȋȘȈȔȔȈ ȌȖȓȎȕȈ ȉȣȚȤ ȗȈȘȈȓȓȍȓȤȕȖȑ Ȑ 
șȖȖȚȊȍȚșȚȊȖȊȈȚȤ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȗȘȖȋȘȈȔȔȍ, ȕȈȗȘȈȊȓȍȕȕȖȑ ȕȈ ȊȕȍȠȕȐȑ ȘȣȕȖȒ, 
ȊȒȓȦȟȈȦȡȐȑ ȒȓȐȍȕȚȖȊ Ȑ ȒȖȕȒțȘȍȕȚȖȊ. ȅȚȈ ȔȖȌȍȓȤ ȖșȕȖȊȈȕȈ ȕȈ ȗȘȖșȚȖȔ 
ȕȈȉȓȦȌȍȕȐȐ Ȗ ȚȖȔ, ȟȚȖ ȘȍȈȓȐȏȈȞȐȧ ȊȕȍȠȕȐȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ 
ȗȖȌȘȈȏțȔȍȊȈȍȚ ȘȈȏȓȐȟȕȖȋȖ ȘȖȌȈ ȐȏȔȍȕȍȕȐȧ ȊȕțȚȘȐ ȖȘȋȈȕȐȏȈȞȐȐ Ȋ șȜȍȘȍ 
ȘȈșȗȘȍȌȍȓȍȕȐȧ ȘȍșțȘșȖȊ, ȗȘȐȕȞȐȗȖȊ ȒțȓȤȚțȘȣ ȚȐȗȈ “ț ȕȈș ȗȘȐȕȧȚȖ ȌȍȓȈȚȤ ȚȈȒ” Ȑ 
ȌȈȎȍ ȖȘȋȈȕȐȏȈȞȐȖȕȕȖȑ șȚȘțȒȚțȘȣ, ȕȍȖȉȝȖȌȐȔȖȑ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȌȖȕȍșȚȐ 
ȔȈȘȒȍȚȐȕȋȖȊȣȍ șȚȘȈȚȍȋȐȐ ȌȖ ȘȣȕȖȟȕȣȝ șȍȋȔȍȕȚȖȊ. 

ǹ ȗȘȈȒȚȐȟȍșȒȖȑ ȚȖȟȒȐ ȏȘȍȕȐȧ Țȍ Ȏȍ ȔȍȚȖȌȣ ȈȕȈȓȐȏȈ Ȑ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ 

ȐȕȜȖȘȔȈȞȐȐ, ȒȖȚȖȘȣȍ ȐșȗȖȓȤȏțȦȚșȧ Ȍȓȧ ȊȕȍȠȕȍȋȖ ȘȣȕȒȈ, ȔȖȎȕȖ ȈȌȈȗȚȐȘȖȊȈȚȤ Ȑ 
ȗȘȐȔȍȕȧȚȤ Ȍȓȧ ȊȖȗȓȖȡȍȕȐȧ șȊȖȐȝ ȗȓȈȕȖȊ Ȑ șȚȘȈȚȍȋȐȑ Ȋ ȘȍȈȓȐȏȈȞȐȐ ȊȈȎȕȍȑȠȐȝ 
Ȟȍȓȍȑ ȊȕțȚȘȐ ȒȖȔȗȈȕȐȐ. ǯȈȌȈȟȐ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȖȊȖȋȖ ȗȓȈȕȈ ȖșȕȖȊȈȕȣ 
ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȕȈ ȚȘȍȉȖȊȈȕȐȧȝ Ȓ ȘȍȈȓȐȏȈȞȐȐ ȊȕȍȠȕȍȋȖ ȔȈȘȒȍȚȐȕȋȖȊȖȋȖ ȗȓȈȕȈ Ȑ 
ȍȋȖ Ȟȍȓȍȑ. 

Ǫșȍ ȥȚȖ ȕȍ ȕȈșȚȖȓȤȒȖ ȘȈȌȐȒȈȓȤȕȖ, ȒȈȒ ȔȖȎȍȚ ȗȖȒȈȏȈȚȤșȧ ȕȈ ȗȍȘȊȣȑ ȊȏȋȓȧȌ. 
ǺȘȈȌȐȞȐȖȕȕȈȧ ȓȐȚȍȘȈȚțȘȈ ȗȖ ȔȈȘȒȍȚȐȕȋț ȖȗȐșȣȊȈȍȚ ȕȍȒȖȚȖȘȣȍ ȗȖȗȣȚȒȐ șȊȧȏȈȚȤ 
ȒȖȕȞȍȗȞȐȦ ȔȈȘȒȍȚȐȕȋȈ ș “ȒȖȕȞȍȗȞȐȍȑ ȚȘțȌȖȊȣȝ ȘȍșțȘșȖȊ” (ȕȈȗȘȐȔȍȘ, Cascino, 
1969; Dawson, 1969), Ȉ Ȋ ȗȖșȓȍȌȕȍȍ ȊȘȍȔȧ ȊȕȐȔȈȕȐȍ țȌȍȓȧȍȚșȧ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ 
ȊȏȈȐȔȖȌȍȑșȚȊȐȦ ȔȍȎȌț ȒȈȌȘȖȊȣȔ Ȑ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȔ ȈșȗȍȒȚȈȔȐ Ȑ 
ȥȜȜȍȒȚȐȊȕȖșȚȤȦ ȔȈȘȒȍȚȐȕȋȈ (Arndt, 1983). 

ǬȘțȋȐȍ ȌȖȒȈȏȈȚȍȓȤșȚȊȈ ȊȖȏȌȍȑșȚȊȐȧ ȊȕțȚȘȍȕȕȍȋȖ ȘȣȕȒȈ ȕȈ ȥȜȜȍȒȚȐȊȕȖșȚȤ 

ȔȈȘȒȍȚȐȕȋȈ șȊȧȏȈȕȣ ș ȊȔȍȠȈȚȍȓȤșȚȊȖȔ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ ȗȘȖȉȓȍȔ Ȋ ȒȈȟȍșȚȊȍ 
ȖȗȘȍȌȍȓȧȦȡȍȋȖ ȜȈȒȚȖȘȈ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ, Ȉ ȕȍ Ȑȝ ȘȍȏțȓȤȚȈȚȈ: ǳȍȗȗȈȘȌ Ȑ 
ǴȈȒǬȖȕȈȓȤȌ (Leppard and MacDonald, 1987) ȗȣȚȈȓȐșȤ șȊȧȏȈȚȤ ȥȜȜȍȒȚȐȊȕȖșȚȤ Ȑ 
țȔȍșȚȕȖșȚȤ ȔȈȘȒȍȚȐȕȋȖȊȖȋȖ ȗȓȈȕȐȘȖȊȈȕȐȧȕȈ ȘȈȏȓȐȟȕȣȝ ȥȚȈȗȈȝ ȥȊȖȓȦȞȐȖȕȕȖȋȖ 
ȘȈȏȊȐȚȐȧ ȖȘȋȈȕȐȏȈȞȐȐ; ǬȎȖȕ Ȑ ǴȈȘȚȐȕ (John and Martin, 1984) ȗȘȖȈȕȈȓȐȏȐȘȖȊȈȓȐ 
ȗȘȈȊȖȔȍȘȕȖșȚȤ Ȑ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȗȓȈȕȖȊ ș ȚȖȟȒȐ ȏȘȍȕȐȧ 
ȝȈȘȈȒȚȍȘȐșȚȐȒ ȖȒȘțȎȈȦȡȍȑ ȖȘȋȈȕȐȏȈȞȐȖȕȕȖȑ șȚȘțȒȚțȘȣ. ǲȈȕȕȐȕȋȝȥȔ Ȑ ǲȓȈȘȒ 
(Cunningham andClarke, 1976) ȐȏțȟȈȓȐ ȌȍȧȚȍȓȤȕȖșȚȤ ȔȍȕȍȌȎȍȘȖȊ, ȖȚȊȍȚșȚȊȍȕȕȣȝ 
ȏȈ ȘȈȏȘȈȉȖȚȒț, ȗȘȖȐȏȊȖȌșȚȊȖ Ȑ ȘȍȈȓȐȏȈȞȐȦ ȗȘȖȌțȒȚȖȊ, Ȋ ȒȈȟȍșȚȊȍ șȈȔȖșȚȖȧȚȍȓȤȕȣȝ 
ȔȈȕȐȗțȓȧȚȖȘȖȊ ȗȓȈȕȖȊȣȔȐ ȗȖȒȈȏȈȚȍȓȧȔȐ Ȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȐȕȜȖȘȔȈȞȐȍȑ. 



ǬȍȠȗȈȕȌ (Deshpande, 1982) Ȑ ǬȍȠȗȈȕȌ Ȑ ǯȈȓȤȚȔȈȕ (Deshpande and Zaltman, 1984) 

ȗȖȗȣȚȈȓȐșȤ ȗȘȖȊȍșȚȐ ȈȕȈȓȐȏ ȒțȓȤȚțȘȕȖȋȖ ȈșȗȍȒȚȈ ȔȈȘȒȍȚȐȕȋȖȊȖȋȖ țȗȘȈȊȓȍȕȐȧ Ȑ 
ȊȣșȒȈȏȈȓȐșȤ ȖȚȕȖșȐȚȍȓȤȕȖ ȖȚșțȚșȚȊȐȧ Ȋ ȔȈȘȒȍȚȐȕȋȍ ȚȍȖȘȐȐ ȒțȓȤȚțȘȣ; Ȋ ȚȖ Ȏȍ 
ȊȘȍȔȧ ǩȖȕȖȔȈ (Bonoma, 1985) ȗȘȖȒȖȔȔȍȕȚȐȘȖȊȈȓ ȗȘȖȉȓȍȔȣ ȖȚșțȚșȚȊȐȧ 
“ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȒțȓȤȚțȘȣ” Ȋ ȗȓȈȕȍ ȗȘȍȗȧȚșȚȊȐȑ ȕȈ ȗțȚȐ Ȓ ȊȕȍȌȘȍȕȐȦ șȚȘȈȚȍȋȐȐ. 
ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ ǸțȒȍȘȚ Ȑ ǻȖȓȒȍȘ (Ruekert and Walker, 1987) ȐȏțȟȈȓȐ 
ȊȏȈȐȔȖȌȍȑșȚȊȐȍ ȔȍȎȌț ȔȈȘȒȍȚȐȕȋȖȔ Ȑ ȌȘțȋȐȔȐ ȜțȕȒȞȐȖȕȈȓȤȕȣȔȐ 
ȗȖȌȘȈȏȌȍȓȍȕȐȧȔȐ Ȑ ȘȖȓȤ ȔȈȘȒȍȚȐȕȋȈ ȊȖ ȊȕȍȌȘȍȕȐȐ șȚȘȈȚȍȋȐȑ ȖȘȋȈȕȐȏȈȞȐȐ. 

ǺȈȒȈȧ șȖșȘȍȌȖȚȖȟȍȕȕȖșȚȤ ȕȈ ȏȕȈȟȍȕȐȐ ȘȈȏȓȐȟȕȣȝ ȒȘȐȚȍȘȐȍȊ Ȋ 
ȖȘȋȈȕȐȏȈȞȐȖȕȕȖȔ șȔȣșȓȍ ȖȉȍșȗȍȟȐȊȈȍȚ ȕȍȒȖȚȖȘțȦ ȖșȕȖȊț Ȍȓȧ ȘȈȏȔȣȠȓȍȕȐȑ: Ȋ 
ȓȐȚȍȘȈȚțȘȍ, ȗȖșȊȧȡȍȕȕȖȑ ȊȖȗȘȖșȈȔ ȖȉșȓțȎȐȊȈȕȐȧ, ȕȈȐȉȖȓȍȍ ȗȘȐșȚȈȓȤȕȖȍ 

ȊȕȐȔȈȕȐȍ țȌȍȓȧȍȚșȧ ȘȈȉȖȚȍ ȕȈȌ ȖȘȋȈȕȐȏȈȞȐȖȕȕȖȑ șȘȍȌȖȑ ș ȗȖȔȖȡȤȦ ȊȕțȚȘȍȕȕȍȋȖ 
ȔȈȘȒȍȚȐȕȋȈ ȘȈȌȐ ȌȖșȚȐȎȍȕȐȧ ȔȈȘȒȍȚȐȕȋȖȊȣȝ Ȟȍȓȍȑ. ǶȌȕȖ Ȑȏ ȕȈȐȉȖȓȍȍ ȘȈȕȕȐȝ 
ȒȖȕȞȍȗȚțȈȓȤȕȣȝ ȗȘȍȌșȚȈȊȓȍȕȐȑ șȖȚȘțȌȕȐȒȈ Ȋ ȒȈȟȍșȚȊȍ “ȊȕțȚȘȍȕȕȍȋȖ ȒȓȐȍȕȚȈ” 

ȉȣȓȖ ȗȘȍȌȓȖȎȍȕȖ ǩȍȘȘȐ (Berry, 1981) Ȋ ȉȈȕȒȖȊșȒȖȔ ȔȈȘȒȍȚȐȕȋȍ. 

ȅȚț Ȏȍ ȚȍȔț ȘȈșșȔȈȚȘȐȊȈȓȐ Ȑ ȌȘțȋȐȍ ȈȊȚȖȘȣ, Ȑ ȖȕȈ Ȋ ȏȕȈȟȐȚȍȓȤȕȖȑ șȚȍȗȍȕȐ 
ȖȘȐȍȕȚȐȘȖȊȈȕȈ ȕȈ ȊȣȧȊȓȍȕȐȍ ȗȖȚȘȍȉȕȖșȚȍȑ Ȋ ȖȉțȟȍȕȐȐ Ȑ ȗȖȊȣȠȍȕȐȐ 
ȒȊȈȓȐȜȐȒȈȞȐȐ șȖȚȘțȌȕȐȒȖȊ ȘȈȌȐ ȗȖȊȣȠȍȕȐȧ ȒȈȟȍșȚȊȈ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ țșȓțȋ. 
ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ ǼȓȐȗȖ (Flipo, 1986) ȗȖȌȟȍȘȒȐȊȈȍȚ ȊȏȈȐȔȖȏȈȊȐșȐȔȖșȚȤ 
ȊȕțȚȘȍȕȕȍȋȖ Ȑ ȊȕȍȠȕȍȋȖ ȘȣȕȒȖȊ, Ȉ ȚȈȒȎȍ ȗȘȐȌȈȍȚ ȖșȖȉȖȍ ȏȕȈȟȍȕȐȍ ȕȍȖȉȝȖȌȐȔȖșȚȐ 
ȗȘȍȖȌȖȓȍȕȐȧ ȒȖȕȜȓȐȒȚȖȊ Ȑ ȘȍȠȍȕȐȧ ȗȘȖȉȓȍȔ, ȊȖȏȕȐȒȈȦȡȐȝ ȕȈ ȊȕțȚȘȍȕȕȍȔ 
ȘȣȕȒȍ Ȋ șȊȧȏȐ ș ȔȈȘȒȍȚȐȕȋȖȊȣȔȐ șȚȘȈȚȍȋȐȧȔȐ. ǺȍȔ șȈȔȣȔ ȌȈȕȕȣȑ ȈȊȚȖȘ, ȕȍ 
ȊȣȘȈȎȈȧ ȥȚȖȋȖ ȧȊȕȖ, șȓȍȌțȍȚ ȗȘȍȌȓȖȎȍȕȕȖȔț ǨȘȕȌȚȖȔ (Arndt, 1983) 
ȒȖȕȞȍȗȚțȈȓȤȕȖȔț ȗȘȍȌșȚȈȊȓȍȕȐȦ ȊȕțȚȘȍȕȕȐȝ ȘȣȕȒȖȊ Ȋ ȗȖȓȐȚȥȒȖȕȖȔȐȟȍșȒȖȑ 
ȔȖȌȍȓȐ ȔȈȘȒȍȚȐȕȋȈ. 

ǵȈȊȍȘȕȖȍ, ȐșȚȖȟȕȐȒȖȔ ȕȈȐȉȖȓȍȍ ȐȏȊȍșȚȕȣȝ ȒȖȕȞȍȗȚțȈȓȤȕȣȝ ȗȘȍȌșȚȈȊȓȍȕȐȑ 
ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ ȧȊȓȧȍȚșȧ “ǵȖȘȌȐȟȍșȒȈȧ ȠȒȖȓȈ țșȓțȋ”(Nordic School of 

Services), Ȋ ȒȖȚȖȘȖȑ, șȘȍȌȐ ȗȘȖȟȐȝ Ȟȍȕȕȣȝ Ȕȣșȓȍȑ, ǫȘȖȕȘȖȖș (Gronroos, 1984, 1985) 
ȗȐșȈȓ Ȗ ȕȍȖȉȝȖȌȐȔȖșȚȐ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ Ȑ ȚȈȒȚȐȟȍșȒȖȋȖ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ, Ȉ 
ǫțȔȔȍșșȖȕ (Gummesson, 1987)ȐȏțȟȈȓ ȗȘȐȔȍȕȍȕȐȍ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ Ȍȓȧ 
ȖșțȡȍșȚȊȓȍȕȐȧ ȒțȓȤȚțȘȕȣȝ ȐȏȔȍȕȍȕȐȑ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ. 

ǷȘȈȒȚȐȟȍșȒȖȍ ȗȘȐȔȍȕȍȕȐȍ ȥȚȐȝ ȒȖȕȞȍȗȞȐȑ ȖȚȘȈȎȍȕȖ Ȋ ȓȐȚȍȘȈȚțȘȍ, 
ȗȖșȊȧȡȍȕȕȖȑ “ȏȈȉȖȚȍ Ȗ ȒȓȐȍȕȚȍ” (ȕȈȗȘȐȔȍȘ, Moores, 1986; Thomas, 1987; Lewis, 

1989). Ǫ ȥȚȐȝ ȘȈȉȖȚȈȝ ȗȖȌȘȖȉȕȖ ȖȗȐșȈȕȣ șȗȖșȖȉȣ ȊȖșȗȘȐȧȚȐȧ ȒȓȐȍȕȚȖȔ ȒȈȟȍșȚȊȈ, Ȉ 
ȚȈȒȎȍ ȗȖȌȟȍȘȒȕțȚȈ ȏȕȈȟȐȔȖșȚȤ țȒȘȍȗȓȍȕȐȧ ȥȚȖȋȖ ȊȖșȗȘȐȧȚȐȧ ȗțȚȍȔ ȖȉțȟȍȕȐȧ Ȑ 
ȗȖȊȣȠȍȕȐȧ ȒȊȈȓȐȜȐȒȈȞȐȐ șȖȚȘțȌȕȐȒȖȊ, ȘȈȉȖȚȈȦȡȐȝ Ȋ ȚȖȟȒȈȝ ȗȘȖȌȈȎȐ. 
(ǰȕȚȍȘȍșȕȣȔ șȓȍȌșȚȊȐȍȔ ȗȘȖȧȊȓȍȕȐȧ ȏȈȉȖȚȣ Ȗ ȒȓȐȍȕȚȍ Ȋ ȖȌȕȖȑ ȖȘȋȈȕȐȏȈȞȐȐ șȚȈȓ 
ȚȈȒȖȑ șȓțȟȈȑ: ȕȈ ȗȘȍȌȓȖȎȍȕȕțȦ ȊȣșȠȐȔ ȘțȒȖȊȖȌșȚȊȖȔ ȕȖȊțȦ șȚȘȈȚȍȋȐȦ ȏȈȉȖȚȣ Ȗ 
ȒȓȐȍȕȚȍ șȖȚȘțȌȕȐȒȐ ȖȚȘȍȈȋȐȘȖȊȈȓȐ ȕȍȒȖȚȖȘȖȑ ȊȘȈȎȌȍȉȕȖșȚȤȦ Ȑ ȊȣșȒȈȏȣȊȈȕȐȧȔȐ 
ȚȐȗȈ “ȍșȓȐ Ȋȣ ȚȈȒ ȏȈȉȖȚȐȚȍșȤ Ȗ ȒȓȐȍȕȚȈȝ, ȗȖȟȍȔț Ȏȍ Ȋȣ ȕȍ ȖȉȘȈȡȈȍȚȍ ȊȕȐȔȈȕȐȧ ȕȈ 
ȕȈș?”) (Piercy, 1997). 

ǺȍȔ ȕȍ Ȕȍȕȍȍ șțȡȍșȚȊțȍȚ ȖȗȘȍȌȍȓȍȕȕȣȑ ȗȘȍȞȍȌȍȕȚ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȚȍȘȔȐȕȖȊ 
“ȊȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ” Ȑ “ȊȕțȚȘȍȕȕȐȑ ȒȓȐȍȕȚ”. Ǵȣ șȟȐȚȈȍȔ ȥȚȐ ȌȖșȚȐȎȍȕȐȧ 



ȊȈȎȕȣȔȐ ȗȖ ȌȊțȔ ȖșȕȖȊȕȣȔ ȗȘȐȟȐȕȈȔ. ǪȖ-ȗȍȘȊȣȝ, ȗȈȘȈȌȐȋȔȈ ȊȕțȚȘȍȕȕȍȋȖ 
ȔȈȘȒȍȚȐȕȋȈ ȖȉȍșȗȍȟȐȊȈȍȚ ȐșȗȖȓȕȐȚȍȓȤȕȣȝ ȘțȒȖȊȖȌȐȚȍȓȍȑ ȓȍȋȒȖ ȌȖșȚțȗȕȣȔ 
ȔȍȝȈȕȐȏȔȖȔ Ȍȓȧ ȈȕȈȓȐȏȈ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ ȊȖȗȘȖșȖȊ, ȒȖȚȖȘȣȍ, ȊȖȏȔȖȎȕȖ, 
ȗȖȚȘȍȉțȦȚ ȘȍȠȍȕȐȧ Ȋ ȗȘȖȞȍșșȍ ȘȍȈȓȐȏȈȞȐȐ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ. 

Ǫșȍ ȌȖșȚȈȚȖȟȕȖ ȗȘȖșȚȖ: ȒȖȕȞȍȗȞȐȐ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȗȘȖȋȘȈȔȔ Ȑ ȗȓȈȕȖȊȣȍ 
ȗȖȒȈȏȈȚȍȓȐ – ȥȚȖ ȗȖȕȧȚȐȧ, ȏȕȈȒȖȔȣȍ ȐșȗȖȓȕȐȚȍȓȤȕȣȔ ȘțȒȖȊȖȌȐȚȍȓȧȔ ȗȖ 
ȔȈȘȒȍȚȐȕȋț, ȒȖȚȖȘȣȔ “țȌȖȉȕȖ” ȗȖȓȤȏȖȊȈȚȤșȧ ȐȔȐ. ǪȖ-ȊȚȖȘȣȝ, ȔȖȌȍȓȤ ȊȕțȚȘȍȕȕȍȋȖ 
ȔȈȘȒȍȚȐȕȋȈ ȗȖȏȊȖȓȧȍȚ ȋȖȊȖȘȐȚȤ ȕȈ ȧȏȣȒȍ, ȜȈȒȚȐȟȍșȒȐ țȏȈȒȖȕȐȊȈȦȡȍȔ 
ȒȖȕȞȍȕȚȘȈȞȐȦ ȊȕȐȔȈȕȐȧ ȕȈ ȚȈȒȐȝ ȊȖȗȘȖșȈȝ, ȒȈȒ ȊȓȈșȚȤ, ȒțȓȤȚțȘȈ Ȑ ȗȖȓȐȚȐȟȍșȒȖȍ 
ȗȖȊȍȌȍȕȐȍ. ǶȉșțȎȌȍȕȐȧ ȥȚȐȝ ȊȖȗȘȖșȖȊ, ȒȈȒ ȊȣȧșȕȐȓȖșȤ, ȌȖșȚȈȚȖȟȕȖ ȟȈșȚȖ 
ȐȏȉȍȋȈȦȚ ȐșȗȖȓȕȐȚȍȓȤȕȣȍ ȘțȒȖȊȖȌȐȚȍȓȐ, șȟȐȚȈȧ Ȑȝ Ȋ ȕȍȒȖȚȖȘȖȑ șȚȍȗȍȕȐ 
“ȕȍțȔȍșȚȕȣȔȐ”. 

19.2 ǴǨǹȀǺǨǩȃ ǪǵǻǺǸǭǵǵǭǫǶ ǴǨǸǲǭǺǰǵǫǨ 

ǷȖșȓȍ ȜȖȘȔȐȘȖȊȈȕȐȧ ȗȈȘȈȌȐȋȔȣ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ ȕȈ ȖșȕȖȊȍ ȘȈȏȓȐȟȕȣȝ 
ȒȖȕȞȍȗȚțȈȓȤȕȣȝ ȐșȚȖȟȕȐȒȖȊ ȊȣȧșȕȧȍȚșȧ, ȟȚȖ ȗȘȈȒȚȐȒȈ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ Ȑ 
ȍȋȖ ȗȖȚȍȕȞȐȈȓȤȕȣȑ ȊȒȓȈȌ Ȋ ȔȈȘȒȍȚȐȕȋȖȊțȦ șȚȘȈȚȍȋȐȦ ȘȈȏȕȧȚșȧ. ǴȖȎȕȖ 
ȘȈșșȔȖȚȘȍȚȤ șȓȍȌțȦȡȐȍ “ȚȐȗȣ” ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ, ȝȖȚȧ ȖȕȐ, ȕȈȊȍȘȕȖȍ, ȕȍ 
ȊȗȖȓȕȍ ȘȈȊȕȖȞȍȕȕȣ ȗȖ șȊȖȍȑ ȏȕȈȟȐȔȖșȚȐ: 

 ȊȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ, șȒȖȕȞȍȕȚȘȐȘȖȊȈȕȕȣȑ ȕȈ ȘȈȏȊȐȚȐȐ Ȑ ȘȍȈȓȐȏȈȞȐȐ 
ȊȣșȖȒȐȝ șȚȈȕȌȈȘȚȖȊ ȒȈȟȍșȚȊȈ ȖȉșȓțȎȐȊȈȕȐȧ Ȑ țȌȖȊȓȍȚȊȖȘȍȕȐȧ ȒȓȐȍȕȚȖȊ; 

 ȊȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ, ȒȈșȈȦȡȐȑșȧ Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ ȘȈȏȘȈȉȖȚȒȐ ȗȘȖȋȘȈȔȔ 
ȊȕțȚȘȍȕȕȍȑ ȒȖȔȔțȕȐȒȈȞȐȐ Ȍȓȧ ȖȉȍșȗȍȟȍȕȐȧ șȖȚȘțȌȕȐȒȖȊ ȐȕȜȖȘȔȈȞȐȍȑ Ȑ 
ȏȈȊȖȍȊȈȕȐȧ Ȑȝ ȗȖȌȌȍȘȎȒȐ; 

 ȊȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ, ȒȖȚȖȘȣȑ ȗȘȐȔȍȕȧȍȚșȧ Ȋ ȒȈȟȍșȚȊȍ șȐșȚȍȔȈȚȐȟȍșȒȖȋȖ 
ȗȖȌȝȖȌȈ Ȓ țȗȘȈȊȓȍȕȐȦ ȗȘȐȕȧȚȐȍȔ ȐȕȕȖȊȈȞȐȑ ȊȕțȚȘȐ ȖȘȋȈȕȐȏȈȞȐȐ; 

 ȊȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ, ȒȈșȈȦȡȐȑșȧ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ 
ȗȖȚȘȍȉȐȚȍȓȧȔ ȊȕțȚȘȐ ȖȘȋȈȕȐȏȈȞȐȐ; 

 ȊȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ Ȋ ȒȈȟȍșȚȊȍ șȚȘȈȚȍȋȐȐ ȊȕȍȌȘȍȕȐȧ ȔȈȘȒȍȚȐȕȋȖȊȣȝ 
ȗȓȈȕȖȊ. 

19.2.1. ǪȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ Ȑ ȒȈȟȍșȚȊȖ ȖȉșȓțȎȐȊȈȕȐȧ 

ǶȘȐȋȐȕȈȓȤȕȣȑ Ȑ ȕȈȐȉȖȓȍȍ ȘȈșȗȘȖșȚȘȈȕȍȕȕȣȑ șȗȖșȖȉ ȗȘȐȔȍȕȍȕȐȧ ȊȕțȚȘȍȕȕȍȋȖ 
ȔȈȘȒȍȚȐȕȋȈ ȏȈȒȓȦȟȈȍȚșȧ Ȋ țșȐȓȐȧȝ, ȗȘȐȓȈȋȈȍȔȣȝ Ȓ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȦ ȒȈȟȍșȚȊȈ 
țșȓțȋ Ȋ ȚȖȟȒȈȝ ȗȘȖȌȈȎȐ Ȋ ȚȈȒȐȝ șȜȍȘȈȝ ȖȉșȓțȎȐȊȈȕȐȧ, ȒȈȒ ȉȈȕȒȖȊșȒȖȍ ȌȍȓȖ, ȌȖșțȋ, 
ȘȖȏȕȐȟȕȈȧ ȚȖȘȋȖȊȓȧ Ȑ ȚȈȒ ȌȈȓȍȍ – ȚȈȒ ȕȈȏȣȊȈȍȔȣȑ “ȔȖȔȍȕȚ ȐșȚȐȕȣ” Ȍȓȧ 
șȗȍȞȐȈȓȐșȚȈ ȗȖ ȔȈȘȒȍȚȐȕȋț țșȓțȋ. ǵȍȒȖȚȖȘȣȍ ȕȈȏȣȊȈȦȚ ȥȚȖȚ ȗȘȖȞȍșș “ȗȘȖȌȈȎȍȑ 
ȗȍȘșȖȕȈȓȈ”, ȗȖșȒȖȓȤȒț ȗȘȖȌȊȐȋȈȍȔȣȑ “ȗȘȖȌțȒȚ”ȥȚȖ Ȑ ȍșȚȤ ȘȈȉȖȚȈ ȟȍȓȖȊȍȒȈ, 
șȖȏȌȈȦȡȍȋȖ țșȓțȋȐ Ȑ ȗȘȍȌȖșȚȈȊȓȧȦȡȍȋȖ ȞȍȕȕȖșȚȤ ȒȓȐȍȕȚț. ǶȉȣȟȕȖ ȥȚț ȚȍȕȌȍȕȞȐȦ 
ȔȖȎȕȖ ȕȈȉȓȦȌȈȚȤ Ȋ ȗȘȖȋȘȈȔȔȈȝ ȖȉțȟȍȕȐȧ ȏȈȉȖȚȍ Ȗ ȒȓȐȍȕȚȈȝ Ȑ ȌȘțȋȐȝ 
ȈȕȈȓȖȋȐȟȕȣȝ ȐȕȐȞȐȈȚȐȊȈȝ. ǺȈȒȖȋȖ ȘȖȌȈ ȊȕțȚȘȍȕȕȐȍ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȗȘȖȋȘȈȔȔȣ ȕȈ 

ȗȘȈȒȚȐȒȍ ȧȊȓȧȦȚșȧ Ȋ ȖșȕȖȊȕȖȔ ȚȈȒȚȐȟȍșȒȐȔȐ Ȑ ȕȍȘȍȌȒȖ ȖȋȘȈȕȐȟȐȊȈȦȚșȧ 

ȖȗȍȘȈȞȐȖȕȕȣȔ țȘȖȊȕȍȔ ȖȘȋȈȕȐȏȈȞȐȐ. 



ǹȖȋȓȈșȕȖ ȓȖȋȐȒȍ, ȧșȕȖ Ȑ ȖȟȍȊȐȌȕȖ, ȟȚȖ țșȗȍȝ ȕȈ ȘȣȕȒȍ Ȋ ȏȕȈȟȐȚȍȓȤȕȖȑ șȚȍȗȍȕȐ 
ȏȈȊȐșȐȚ ȖȚ șȖȚȘțȌȕȐȒȖȊ, ȕȈȝȖȌȧȡȐȝșȧ Ȋ șȚȖȘȖȕȍ ȖȚ ȊȖȓȕțȦȡȍȋȖ ȗȘȖȞȍșșȈ șȖȏȌȈȕȐȧ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ – ȥȚȖ ȐȕȎȍȕȍȘȣ ȗȖ ȥȒșȗȓțȈȚȈȞȐȐ, ȖȚȌȍȓȣ ȖȉșȓțȎȐȊȈȕȐȧ 
ȒȓȐȍȕȚȖȊ, ȗȘȖȐȏȊȖȌșȚȊȍȕȕȐȒȐ Ȑ șȗȍȞȐȈȓȐșȚȣ ȗȖ ȜȐȕȈȕșȈȔ, ȘȈȉȖȚȈȦȡȐȍ ș 
ȒȓȐȍȕȚȈȔȐ, ȊȣȍȏȌȕȣȍ șȗȍȞȐȈȓȐșȚȣ ȗȖ ȗȘȖȌȈȎȈȔ Ȑ ȚȈȒ ȌȈȓȍȍ. ǲȈȒ ȉȣȓȖ ȖȚȔȍȟȍȕȖ 
ȘȈȕȍȍ, Ȋșȍ ȥȚȖ Ȑ ȍșȚȤ Țȍ ȓȦȌȐ, ȒȖȚȖȘȣȝ ǫțȔȔȍșșȖȕ (Gummesson, 1990) ȕȈȏȊȈȓ 
“ȔȈȘȒȍȚȖȓȖȋȈȔȐ ȗȖ șȖȊȔȍșȚȐȚȍȓȤșȚȊț”,ȖȕȐ ȖȒȈȏȣȊȈȦȚ ȗȘȧȔȖȍ Ȑ șțȡȍșȚȊȍȕȕȖȍ 
ȊȓȐȧȕȐȍ ȕȈ ȖȚȕȖȠȍȕȐȧ ș ȒȓȐȍȕȚȈȔȐ, ȕȖ, ȒȈȒ ȗȘȈȊȐȓȖ, ȕȍ ȧȊȓȧȦȚșȧ ȟȈșȚȤȦ 
ȖȜȐȞȐȈȓȤȕȖȑ șȚȘțȒȚțȘȣ ȔȈȘȒȍȚȐȕȋȈ, Ȉ ȚȈȒȎȍ ȕȍ ȗȖȌȓȍȎȈȚ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖȔț 
ȒȖȕȚȘȖȓȦ șȖ șȚȖȘȖȕȣ ȖȚȌȍȓȈ ȔȈȘȒȍȚȐȕȋȈ. 

ǸȍȏțȓȤȚȈȚȣ ȐșșȓȍȌȖȊȈȕȐȑ, ȗȘȖȊȖȌȐȊȠȐȝșȧ Ȋ ǹШǨ, ȋȖȊȖȘȧȚ Ȗ ȚȖȔ, ȟȚȖ șȓȍȌțȍȚ 
ȖȉȘȈȡȈȚȤ ȉȖȓȤȠȍ ȊȕȐȔȈȕȐȧ ȕȈ ȊȖȏȌȍȑșȚȊȐȍ, ȖȒȈȏȣȊȈȍȔȖȍ ȊȕȍȠȕȐȔȐ 
ȒȖȔȔțȕȐȒȈȞȐȧȔȐ ȖȘȋȈȕȐȏȈȞȐȐ ȕȈ ȍȍ șȖȚȘțȌȕȐȒȖȊ ȒȈȒ “ȊȚȖȘȖȑ ȈțȌȐȚȖȘȐȐ 
ȘȍȒȓȈȔȣ” (Gilly and Wolfinbarger, 1996). ǶȟȍȕȤ ȊȍȓȐȒȈ ȊȍȘȖȧȚȕȖșȚȤ ȚȖȋȖ, ȟȚȖ 
șȖȚȘțȌȕȐȒȐ ȒȖȔȗȈȕȐȐ Ȋ ȉȖȓȤȠȍȑ șȚȍȗȍȕȐ ȖșȊȍȌȖȔȓȍȕȣ Ȑ Ȋ ȉȖȓȤȠȍȑ șȚȍȗȍȕȐ 
ȗȖȌȊȍȘȎȍȕȣ ȊȓȐȧȕȐȦ ȘȍȒȓȈȔȣ, ȟȍȔ ȒȓȐȍȕȚȣ. ǶȚșȦȌȈ șȓȍȌțȍȚ, ȟȚȖ ȕȍȖȉȝȖȌȐȔȖ 
ȗȘȖȌțȒȚȐȊȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ ȥȚț ȖșȊȍȌȖȔȓȍȕȕȖșȚȤ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȌȍȑșȚȊȍȕȕȣȔ 
ȖȉȘȈȏȖȔ ȌȖȕȍșȚȐ ȕțȎȕțȦ ȐȕȜȖȘȔȈȞȐȦ ȌȖ șȖȚȘțȌȕȐȒȖȊ. ǵȍȒȖȚȖȘȣȍ ȒȖȔȗȈȕȐȐ 
ȖȟȍȕȤ șȍȘȤȍȏȕȖ Ȓ ȥȚȖȔț ȖȚȕȖșȧȚșȧ, ȟȚȖ ȐȌȍȚ ȐȔ ȚȖȓȤȒȖ ȕȈ ȗȖȓȤȏț. Ǫ ǹȖȍȌȐȕȍȕȕȣȝ 
ШȚȈȚȈȝ Ȋ ȚȍȓȍȊȐȏȐȖȕȕȖȑ ȘȍȒȓȈȔȍ Day’s Inn ȏȊțȟȈȚ ȚȈȒȐȍ șȓȖȊȈ: “ǹȗȈșȐȉȖ ȏȈ ȚȖ, ȟȚȖ 
Ȋȣ ș ȕȈȔȐ”, Ȑ ȖȕȐ ȈȌȘȍșȖȊȈȕȣ șȖȚȘțȌȕȐȒȈȔ ȒȖȔȗȈȕȐȐ, Ȉ ȕȍ ȚȖȓȤȒȖ ȒȓȐȍȕȚȈȔ 
ȋȖșȚȐȕȐȞ. 

Ǫ ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ ȏȈȔȣȒȈȕȐȍ ȒȖȔȔțȕȐȒȈȚȐȊȕȖȋȖ ȞȐȒȓȈ ȔȖȎȍȚ ȗȘȐȊȍșȚȐ Ȓ 
ȚȖȔț, ȟȚȖ șȖȚȘțȌȕȐȒȐ ȕȈ șȈȔȖȔ Ȍȍȓȍ ȖȒȈȎțȚșȧ Ȋ ȞȍȕȚȘȍ ȊȕȐȔȈȕȐȧ ȘȍȒȓȈȔȣ. 
ǲȖȔȗȈȕȐȧ McDonald’s ȉȖȘȍȚșȧ ȏȈ ȊȖșșȚȈȕȖȊȓȍȕȐȍ țȚȘȈȟȍȕȕȣȝ ȘȣȕȖȟȕȣȝ ȗȖȏȐȞȐȑ 
ȕȈ ȘȈȏȌȐȘȈȍȔȖȔ ȖȎȍșȚȖȟȍȕȕȖȑ ȒȖȕȒțȘȍȕȞȐȍȑ ȈȔȍȘȐȒȈȕșȒȖȔ ȘȣȕȒȍ ȉȣșȚȘȖȋȖ 
ȗȐȚȈȕȐȧ. Ǫ ȚȍȓȍȊȐȏȐȖȕȕȖȑ ȘȍȒȓȈȔȍ ȥȚȖȑ ȒȖȔȗȈȕȐȐ șȕȐȔȈȍȚșȧ ȗȍȘșȖȕȈȓ Ȑ 
ȖȗȍȘȈȚȐȊȕȣȍ șȖȚȘțȌȕȐȒȐ, ȘȈȉȖȚȈȦȡȐȍ Ȋ ȘȈȏȓȐȟȕȣȝ ȚȖȘȋȖȊȣȝ ȚȖȟȒȈȝ, Ȑ Ȋșȍȝ Ȑȝ 
ȖȉȢȍȌȐȕȧȦȚ ȒȓȦȟȍȊȣȍ ȘȍȒȓȈȔȕȣ ȍșȓȖȊȈ: “ǴȖȑ McDonald’s”. ǹȖȋȓȈșȕȖ ȘȍȏțȓȤȚȈȚȈȔ 
ȒȖȕȚȘȖȓȤȕȣȝ ȐșșȓȍȌȖȊȈȕȐȑ, ȚȈȒȈȧ ȘȍȒȓȈȔȈ ȖȚȓȐȟȈȍȚșȧ ȊȣșȖȒȖȑ ȥȜȜȍȒȚȐȊȕȖșȚȤȦ. 

ǸȈȉȖȚȈȦȡȈȧ Ȋ ȚȖȑ Ȏȍ ȖȚȘȈșȓȐ ȜȐȘȔȈ Pizza Hut ȊȒȓȦȟȐȓȈ Ȋ ȗȘȖȋȘȈȔȔț 
ȊȖȏȕȈȋȘȈȎȌȍȕȐȑ șȖȚȘțȌȕȐȒȖȊ ȗȘȍȌȖșȚȈȊȓȍȕȐȍ ȐȔ ȊȖȏȔȖȎȕȖșȚȐ șȕȧȚȤșȧ Ȋ ȘȍȒȓȈȔȍ 
ȒȖȔȗȈȕȐȐ. ǺȖȟȕȖ ȚȈȒ Ȏȍ Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ ȔȈȋȈȏȐȕȣ B&Q, ȚȖȘȋțȦȡȐȍ 
ȔȍȚȈȓȓȐȟȍșȒȐȔȐ ȐȏȌȍȓȐȧȔȐ Ȑ ȖȉȖȘțȌȖȊȈȕȐȍȔ, Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ ȗȘȐȊȓȍȒȈȦȚ 
șȊȖȐȝ șȖȚȘțȌȕȐȒȖȊ Ȓ țȟȈșȚȐȦ Ȋ ȚȍȓȍȊȐȏȐȖȕȕȖȑ ȘȍȒȓȈȔȍ Ȋ ȒȈȟȍșȚȊȍ ȗȘȍȌșȚȈȊȐȚȍȓȍȑ 
ȒȖȔȗȈȕȐȐ, ȒȖȚȖȘȣȍ ȊȣșȚțȗȈȦȚ ș ȖȉȍȡȈȕȐȧȔȐ ȐȕȌȐȊȐȌțȈȓȤȕȖȋȖ ȗȖȌȝȖȌȈ Ȓ 
ȖȉșȓțȎȐȊȈȕȐȦ ȒȓȐȍȕȚȖȊ Ȑ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ ȞȍȕȕȖșȚȐ ȊȕȍȠȕȐȔ ȒȓȐȍȕȚȈȔ. 

ǲȖȔȗȈȕȐȧ Kinko’s Copiers ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ ȧȘȒȐȑ ȗȘȐȔȍȘ ȚȖȋȖ, ȒȈȒȖȍ 
ȏȕȈȟȍȕȐȍ ȐȔȍȍȚ șȖȏȌȈȕȐȍ șȐȕȍȘȋȐȐ ȔȍȎȌț ȊȕȍȠȕȐȔȐ Ȑ ȊȕțȚȘȍȕȕȐȔȐ 

ȒȖȔȔțȕȐȒȈȞȐȧȔȐ. Kinko’s – ȥȚȖ ȈȔȍȘȐȒȈȕșȒȈȧ ȒȖȔȗȈȕȐȧ, ȗȖȏȐȞȐȖȕȐȘțȦȡȈȧ șȍȉȧ 
Ȋ ȒȈȟȍșȚȊȍ “ȔȐȘȖȊȖȋȖ ȜȐȓȐȈȓȈ”. ǶȕȈ 24 ȟȈșȈ Ȋ șțȚȒȐ ȗȘȍȌȓȈȋȈȍȚ țșȓțȋȐ ȗȖ 
ȜȖȚȖȒȖȗȐȘȖȊȈȕȐȦ, ȒȖȔȗȤȦȚȍȘȕȣȍ țșȓțȋȐ, ȈțȌȐȖ Ȑ ȊȐȌȍȖȗȘȖȌțȒȞȐȦ, țșȓțȋȐ ȗȖ 
ȗȘȖȊȍȌȍȕȐȦ ȊȐȌȍȖȒȖȕȜȍȘȍȕȞȐȑ, ȌȖșȚțȗ Ȋ șȍȚȤ ǰȕȚȍȘȕȍȚ, ȗȖȟȚȖȊȣȍ țșȓțȋȐ. 
ǼȈȒȚȐȟȍșȒȐ ȒȖȔȗȈȕȐȧ ȕȈȟȐȕȈȓȈ șȊȖȦ ȌȍȧȚȍȓȤȕȖșȚȤ ș ȈȘȍȕȌȣ ȊșȍȋȖ ȖȌȕȖȋȖ 



ȒȖȗȐȘȖȊȈȓȤȕȖȋȖ ȈȗȗȈȘȈȚȈ Xerox, țșȚȈȕȖȊȓȍȕȕȖȋȖ Ȋ șȚȈȘȖȔ ȒȐȖșȒȍ ȚȖȘȋȖȊȞȈ 
ȋȈȔȉțȘȋȍȘȈȔȐ Ȋ ǲȈȓȐȜȖȘȕȐȐ. ǪȗȖșȓȍȌșȚȊȐȐ ȒȖȔȗȈȕȐȧ ȘȈșȠȐȘȐȓȈșȤ, șȖȏȌȈȊ 
ȕȍșȒȖȓȤȒȖ ȜȐȓȐȈȓȖȊ Ȋ ǹШǨ, Ȉ ȚȍȗȍȘȤ Ȋ ȍȍ ȗȓȈȕȣ ȊȝȖȌȐȚ ȖȝȊȈȚ ǭȊȘȖȗȣ Ȑ ǬȈȓȤȕȍȋȖ 
ǪȖșȚȖȒȈ. ǶșȕȖȊȈȚȍȓȤ ȒȖȔȗȈȕȐȐ ǷȖȓȤ ǶȘȜȈȓȐ ȚȊȍȘȌȖ țȉȍȎȌȍȕ Ȋ ȚȖȔ, ȟȚȖ “ȍșȓȐ Ȋȣ 
ȕȍ ȏȈȉȖȚȐȚȍșȤ Ȗ șȊȖȐȝ șȖȚȘțȌȕȐȒȈȝ, Ȋȣ ȕȍ șȔȖȎȍȚȍ ȗȖȏȈȉȖȚȐȚȤșȧ Ȗ ȒȓȐȍȕȚȈȝ... 
ǶȚȕȖȠȍȕȐȍ ȕȈȠȐȝ ȘȈȉȖȚȕȐȒȖȊ – ȥȚȖ ȕȈȠȍ șȈȔȖȍ ȋȓȈȊȕȖȍ ȒȖȕȒțȘȍȕȚȕȖȍ 

ȗȘȍȐȔțȡȍșȚȊȖ” (Rubel, 1996). ȅȚȈ țȊȍȘȍȕȕȖșȚȤ ȓȍȎȐȚ Ȋ ȖșȕȖȊȍ țșȗȍȠȕȖȑ 

ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ Ȑ ȘȈȏȊȐȚȐȧ ȥȚȖȋȖ ȕȍȏȈȔȣșȓȖȊȈȚȖȋȖ ȊȐȌȈ ȉȐȏȕȍșȈ Ȋ șȜȍȘȍ țșȓțȋ. 
ǷȖȓȤ ǶȘȜȈȓȐ șȟȐȚȈȍȚ, ȟȚȖ ȓȦȉȖȑ ȔȖȎȍȚ ȖȚȒȘȣȚȤ ȔȈȋȈȏȐȕ, ȗȘȍȌȖșȚȈȊȓȧȦȡȐȑ 
țșȓțȋȐ ȒȖȗȐȘȖȊȈȕȐȧ, ȕȖ ȥȚȖ ȉțȌȍȚ țȎȍ ȕȍ Kinko’s. 

ǭȡȍ ȉȖȓȍȍ țȉȍȌȐȚȍȓȤȕȣȔ ȌȖȒȈȏȈȚȍȓȤșȚȊȖȔ șȓțȎȐȚ ȐșȒȓȦȟȐȚȍȓȤȕȖ țșȗȍȠȕȈȧ Ȑ 
șțȡȍșȚȊțȦȡȈȧ țȎȍ Ȋ ȚȍȟȍȕȐȍ ȌȓȐȚȍȓȤȕȖȋȖ ȊȘȍȔȍȕȐ șȚȘȈȚȍȋȐȧ ȒȖȔȗȈȕȐȐ Avis, 
șȗȍȞȐȈȓȐȏȐȘțȦȡȍȑșȧ ȕȈ ȗȘȍȌȖșȚȈȊȓȍȕȐȐ ȈȊȚȖȔȖȉȐȓȍȑ ȕȈȗȘȖȒȈȚ: “Ǵȣ ȗȘȐȓȈȋȈȍȔ 
ȉȖȓȤȠȍ șȚȈȘȈȕȐȧ”. Ǫ ȖșȕȖȊȍ țșȗȍȠȕȖȑ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ “ȗȖȚȘȍȉȐȚȍȓȤșȒȖȋȖ” 

ȉȐȏȕȍșȈ ȒȖȔȗȈȕȐȐ Avis ȓȍȎȐȚ ȚȡȈȚȍȓȤȕȈȧ ȖȞȍȕȒȈ Ȑ ȚȖȟȕȖȍ țȘȈȊȕȖȊȍȠȐȊȈȕȐȍ 
țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ Ȑ șȖȚȘțȌȕȐȒȖȊ, Ȑ ȒȓȐȍȕȚȖȊ ȊȖ Ȋșȍȝ ȚȖȟȒȈȝ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ 
țșȓțȋ ȒȖȔȗȈȕȐȐ. 

ǵȈȗȘȐȔȍȘ, ș șȈȔȖȋȖ ȕȈȟȈȓȈ ȘȍȒȓȈȔȕȖȑ ȒȈȔȗȈȕȐȐ ȗȖȌ ȌȍȊȐȏȖȔ “Ǵȣ ȗȘȐȓȈȋȈȍȔ 

ȉȖȓȤȠȍ șȚȈȘȈȕȐȧ” ȥȒȏȍȔȗȓȧȘȣ ȘȍȒȓȈȔȕȣȝ ȓȐșȚȖȊȖȒ ȉȣȓȐ ȊȓȖȎȍȕȣ Ȋ ȒȖȕȊȍȘȚȣ ș 
ȏȈȘȈȉȖȚȕȖȑ ȗȓȈȚȖȑ șȖȚȘțȌȕȐȒȖȊ. ȅȚȖȚ ȔȍȚȖȌ ȘȍȒȓȈȔȣ ȗȘȐȔȍȕȧȓșȧ ȕȈȘȧȌț ș 
ȚȘȈȌȐȞȐȖȕȕȣȔȐ ȊȕȍȠȕȐȔȐ șȘȍȌșȚȊȈȔȐ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȘȍȒȓȈȔȕȖȑ 
ȐȕȜȖȘȔȈȞȐȐ. ǲ ȚȖȔț Ȏȍ Ȋșȍ șȖȚȘțȌȕȐȒȐ, ȕȍȏȈȊȐșȐȔȖ ȖȚ ȊȣȗȖȓȕȧȍȔȣȝ ȜțȕȒȞȐȑ Ȑ 
ȏȈȕȐȔȈȍȔȣȝ ȌȖȓȎȕȖșȚȍȑ, ȊȘȍȔȧ ȖȚ ȊȘȍȔȍȕȐ ȗȖȓțȟȈȓȐ ȊȖȏȔȖȎȕȖșȚȤ “țșȓȣȠȈȚȤ 
ȏȊȖȕ ȔȖȕȍȚ”, ȗȖȘȈȉȖȚȈȊ Ȋ ȘȖȏȕȐȟȕȣȝ ȚȖȟȒȈȝ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ țșȓțȋ. 
ǻȗȘȈȊȓȍȕȟȍșȒȈȧ ȗȖȓȐȚȐȒȈ Ȋ ȚȈȒȐȝ ȖȉȓȈșȚȧȝ ȌȍȧȚȍȓȤȕȖșȚȐ, ȒȈȒ ȕȈȉȖȘ șȖȚȘțȌȕȐȒȖȊ 
Ȑ ȗȘȖȌȊȐȎȍȕȐȍ ȗȖ șȓțȎȉȍ, ȚȡȈȚȍȓȤȕȖ ȘȍȋțȓȐȘțȍȚșȧ ș ȞȍȓȤȦ ȗȖȌȌȍȘȎȈȕȐȧ 
ȊȣșȖȒȖȋȖ țȘȖȊȕȧ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ șȖȚȘțȌȕȐȒȖȊ Ȑ ȒȓȐȍȕȚȖȊ (Piercy, 1997). 

ǴȖȎȕȖ șȗȖȘȐȚȤ Ȗ ȚȖȔ, ȟȚȖ ȕȍ ȉȣȊȈȍȚ ȍȌȐȕșȚȊȍȕȕȖ ȊȍȘȕȖȑ șȚȘȈȚȍȋȐȐ Ȋ țșȓȖȊȐȧȝ 
ȒȈȒȖȑ ȉȣ ȚȖ ȕȐ ȉȣȓȖ șȐȚțȈȞȐȐ, șȊȧȏȈȕȕȖȑ ș ȗȘȖȌȈȎȍȑ ȖȗȘȍȌȍȓȍȕȕȖȋȖ ȗȘȖȌțȒȚȈ ȕȈ 
ȘȣȕȒȍ. ǵȖ șțȡȍșȚȊțȦȚ ȝȖȘȖȠȐȍ Ȑ ȗȓȖȝȐȍ șȗȖșȖȉȣ ȘȍȈȓȐȏȈȞȐȐ ȘȣȕȖȟȕȣȝ 
șȚȘȈȚȍȋȐȑ, ȖȗȘȍȌȍȓȧȦȡȐȍ Ȑȝ țșȗȍȝ ȐȓȐ ȗȘȖȊȈȓ. ǸȍȠȈȦȡȍȍ ȏȕȈȟȍȕȐȍ ȗȘȐȖȉȘȍȚȈȍȚ 
ȗȖșȓȍȌȖȊȈȚȍȓȤȕȖșȚȤ șȚȘȈȚȍȋȐȑ, ȚȈȒȚȐȒȐ Ȑ ȌȍȑșȚȊȐȑ, ȕȈȗȘȈȊȓȍȕȕȣȝ ȕȈ 
ȖșțȡȍșȚȊȓȍȕȐȍ șȚȘȈȚȍȋȐȐ. ǹȓȍȌȖȊȈȚȍȓȤȕȖ, ȘȍȈȓȤȕȣȍ ȐȏȔȍȕȍȕȐȧ Ȋ ȒțȓȤȚțȘȍ 
ȧȊȓȧȦȚșȧ ȖșȕȖȊȖȗȖȓȈȋȈȦȡȍȑ ȟȈșȚȤȦ ȗȘȖȞȍșșȈ ȥȜȜȍȒȚȐȊȕȖȋȖ ȊȣȝȖȌȈ ȕȈ ȘȣȕȖȒ. ǵȈ 
ȗȘȖșȚȍȑȠȍȔ țȘȖȊȕȍ ȕȍȌȖȊȖȓȤȕȣȑ șȖȚȘțȌȕȐȒ ȘȈȏȌȘȈȎȈȍȚ ȗȖȒțȗȈȚȍȓȧ. ǩȖȕȖȔȈ 
(Bonoma, 1990) ȓȈȒȖȕȐȟȕȖ ȖȗȐșȈȓ ȥȚț ȏȈȊȐșȐȔȖșȚȤ: “ǶȚȕȖșȐȚȍșȤ Ȓ șȊȖȐȔ 
șȖȚȘțȌȕȐȒȈȔ ȚȈȒ Ȏȍ, ȒȈȒ Ȓ ȒȓȐȍȕȚȈȔ, ȐȕȈȟȍ Ȓ ȊȈȠȐȔ ȒȓȐȍȕȚȈȔ ȉțȌțȚ ȖȚȕȖșȐȚȤșȧ 
ȚȈȒ Ȏȍ, ȒȈȒ Ȓ șȖȚȘțȌȕȐȒȈȔ”. 

ǺȍȔ ȕȍ Ȕȍȕȍȍ, ȖȟȍȊȐȌȕȖ, ȟȚȖ ȊȏȈȐȔȖșȊȧȏȤ ȔȍȎȌț 
țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȤȦșȖȚȘțȌȕȐȒȖȊ Ȑ ȒȓȐȍȕȚȖȊ ȕȍ ȊșȍȋȌȈ ȔȖȎȍȚ ȉȣȚȤ ȕȈșȚȖȓȤȒȖ 
ȗȘȧȔȖȑ. ǰșșȓȍȌȖȊȈȕȐȧ șȗȖșȖȉȖȊ ȖȗȘȍȌȍȓȍȕȐȧ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ Ȑ 
țȗȘȈȊȓȍȕȐȧ ȍȦ Ȋ ȉȘȐȚȈȕșȒȐȝ ȒȖȔȗȈȕȐȧȝ ȗȖȏȊȖȓȐȓȐ ȊȣȧȊȐȚȤ ȕȍȒȖȚȖȘȣȍ 
ȝȈȘȈȒȚȍȘȕȣȍ ȖșȖȉȍȕȕȖșȚȐ (Piercy, 1997). ǹȖȋȓȈșȕȖ ȘȍȏțȓȤȚȈȚȈȔ ȥȚȐȝ ȐșșȓȍȌȖȊȈȕȐȑ 
ȖȉȕȈȘțȎȐȓȖșȤ șȓȍȌțȦȡȍȍ: 



ǵȍȖȉȝȖȌȐȔȖ ȖȉȍșȗȍȟȐȚȤ ȧșȕȖșȚȤ ȗȖȕȐȔȈȕȐȧ ȊșȍȔȐ șȖȚȘțȌȕȐȒȈȔȐ ȗȖȓȐȚȐȒȐ 
ȒȈȟȍșȚȊȍȕȕȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ ȒȓȐȍȕȚȖȊ Ȑ ȗȓȈȕȖȊȣȝ ȗȖȒȈȏȈȚȍȓȍȑ 
țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ. ǵȍȌȖșȚȈȚȖȟȕȖ ȗȘȖșȚȖ ȋȖȊȖȘȐȚȤ Ȗȉ ȥȚȖȔ Ȑ 
ȘȈșșȟȐȚȣȊȈȚȤ ȕȈ țșȗȍȠȕȖȍ ȊȖȗȓȖȡȍȕȐȍ. 

Ǭȓȧ ȕȈȟȈȓȈ șȓȍȌțȍȚ ȟȍȚȒȖ ȖȗȘȍȌȍȓȐȚȤ, ȟȍȋȖ ȕȍȖȉȝȖȌȐȔȖ ȌȖșȚȐȟȤ Ȋ ȗȓȈȕȍ 
țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ Ȍȓȧ ȘȍȈȓȐȏȈȞȐȐ ȒȖȕȒȘȍȚȕȣȝ ȘȣȕȖȟȕȣȝ șȚȘȈȚȍȋȐȑ Ȑ 
șȖȖȚȊȍȚșȚȊțȦȡȍȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȒȖȔȗȈȕȐȐ ȖȚȕȖșȐȚȍȓȤȕȖ ȒȖȕȒțȘȍȕȚȖȊ ȕȈ 
ȌȈȕȕȖȔ ȘȣȕȒȍ. ǬȖșȚȐȟȤ ȎȍȓȈȍȔȖȋȖ ȊȘȧȌ ȓȐ țȌȈșȚșȧ ȉȍȏ ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȏȈȚȘȈȚ. 
ǵȍȖȉȝȖȌȐȔȖ ȘȍȈȓȤȕȖ ȖȞȍȕȐȚȤ, șȒȖȓȤȒȖ ȗȖȚȘȍȉțȍȚșȧ ȊȘȍȔȍȕȐ, Ȑ ȖȗȘȍȌȍȓȐȚȤ 
ȘȍȈȓȤȕȣȍ șțȔȔȣ ȏȈȚȘȈȚ ȕȈ ȘȍȈȓȐȏȈȞȐȦ ȗȖȓȐȚȐȒȐ, ȕȈȗȘȈȊȓȍȕȕȖȑ ȕȈ ȗȘȐȊȍȌȍȕȐȍ 
ȊȕțȚȘȍȕȕȍȋȖ ȘȣȕȒȈ Ȋ șȖȖȚȊȍȚșȚȊȐȍ ș ȊȕȍȠȕȐȔ. 

ǪȕțȚȘȍȕȕȐȍ ȗȘȖȞȍșșȣ Ȑ ȗȘȍȗȧȚșȚȊȐȧ ȚȘȍȉțȦȚ ȘȈșșȔȖȚȘȍȕȐȧ ȒȈȒ ȊȕțȚȘȍȕȕȍȋȖ, 
ȚȈȒ Ȑ ȊȕȍȠȕȍȋȖ ȘȣȕȒȈ Ȋ șȊȧȏȐ ș ȊȕȍȌȘȍȕȐȍȔ șȐșȚȍȔ, ȗȘȍȌȕȈȏȕȈȟȍȕȕȣȝ Ȍȓȧ ȖȞȍȕȒȐ 
țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ Ȑ țȗȘȈȊȓȍȕȐȧ ȍȦ. ǷȘȍȕȍȉȘȍȋȈȚȤ ȊȕțȚȘȍȕȕȐȔ ȘȣȕȒȖȔ 

– ȏȕȈȟȐȚ ȜȈȒȚȐȟȍșȒȐ ȗȖȌȊȍȘȋȈȚȤ ȘȐșȒț șȗȖșȖȉȕȖșȚȤ ȒȖȔȗȈȕȐȐ Ȓ ȌȖșȚȐȎȍȕȐȦ Ȑ 
ȗȖȊȣȠȍȕȐȦ țȘȖȊȕȧ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ ȕȈ ȊȕȍȠȕȍȔ ȘȣȕȒȍ. ǭșȓȐ, 
ȕȈȗȘȐȔȍȘ, ȘțȒȖȊȖȌșȚȊȖ ȗȘȐȔȍȕȧȍȚ ȖȉȘȈȚȕțȦ șȊȧȏȤ ș ȒȓȐȍȕȚȈȔȐ ȕȍȋȈȚȐȊȕȣȔ 

ȗȘȐȕțȌȐȚȍȓȤȕȣȔ ȖȉȘȈȏȖȔ, ȥȚȖ ȔȖȎȍȚ ȖȚȘȐȞȈȚȍȓȤȕȖ șȒȈȏȈȚȤșȧ ȕȈ ȥȕȚțȏȐȈȏȔȍ 
șȖȚȘțȌȕȐȒȖȊ ȗȖ ȖȚȕȖȠȍȕȐȦ Ȓ ȖȉșȓțȎȐȊȈȕȐȦ ȒȓȐȍȕȚȖȊ ȐȓȐ șȖȏȌȈȚȤ ȔȖȌȍȓȤ 
ȗȖȊȍȌȍȕȐȧ, ȒȖȋȌȈ șȖȚȘțȌȕȐȒȐ ȉȖȘȦȚșȧ ȏȈ ȗȖȓțȟȍȕȐȍ“ȗȘȐȏȖȊȣȝ ȖȟȒȖȊ” Ȋ șȐșȚȍȔȍ Ȋ 
țȡȍȘȉ Ȑ ȒȖȔȗȈȕȐȐ, Ȑ ȒȓȐȍȕȚȈȔ. ǲ ȚȖȔț Ȏȍ ȕȍȖȉȝȖȌȐȔȖ ȗȘȐȏȕȈȊȈȚȤ ȕȍ ȚȖȓȤȒȖ 
ȊȏȈȐȔȕțȦ ȌȖȗȖȓȕȧȍȔȖșȚȤ ȊȕțȚȘȍȕȕȍȋȖ Ȑ ȊȕȍȠȕȍȋȖ ȘȣȕȒȖȊ, ȕȖ Ȑ ȗȖȚȍȕȞȐȈȓȤȕȣȑ 

ȒȖȕȜȓȐȒȚ ȐȕȚȍȘȍșȖȊ. ǸȈȌȐ ȌȖșȚȐȎȍȕȐȧ ȗȓȈȕȖȊȣȝ ȗȖȒȈȏȈȚȍȓȍȑ țȘȖȊȕȧ 
ȖȉșȓțȎȐȊȈȕȐȧ Ȑ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ ȔȍȕȍȌȎȍȘȈȔ Ȑ șȖȚȘțȌȕȐȒȈȔ, 
ȊȖȏȔȖȎȕȖ, ȗȘȐȌȍȚșȧ ȐȏȔȍȕȐȚȤ ȔȍȚȖȌȣ ȘȈȉȖȚȣ Ȑ ȗȖȎȍȘȚȊȖȊȈȚȤ ȟȍȔ-ȚȖ, ș ȟȍȔ ȐȔ ȕȍ 
ȖȟȍȕȤ ȝȖȚȍȓȖșȤ ȉȣ ȘȈșșȚȈȊȈȚȤșȧ. Ǭȓȧ ȥȚȖȋȖ, ȊȍȘȖȧȚȕȖ, ȗȖȚȘȍȉțȍȚșȧ ȗȘȐȔȍȕȐȚȤ 
ȕȍȟȚȖ ȉȖȓȤȠȍȍ, ȟȍȔ ȗȘȖȗȈȋȈȕȌȐșȚșȒȐȍ ȔȍȚȖȌȣ ȊȖȏȌȍȑșȚȊȐȧ ȐȓȐ țȋȘȖȏȣ șȖ șȚȖȘȖȕȣ 
ȘțȒȖȊȖȌșȚȊȈ. 

Ǫ șȊȧȏȐ ș ȗȘȐȊȍȌȍȕȕȣȔ ȊȣȠȍ ȈȘȋțȔȍȕȚȖȔ ȗȘȐȏȕȈȕȐȍ ȊȕțȚȘȍȕȕȍȋȖ ȘȣȕȒȈ 
ȗȘȍȌȗȖȓȈȋȈȍȚ ȕȍȖȉȝȖȌȐȔȖșȚȤ șȖȏȌȈȕȐȧ șȚȘțȒȚțȘȐȘȖȊȈȕȕȖȑ Ȑ ȟȍȚȒȖ 

șȗȓȈȕȐȘȖȊȈȕȕȖȑ ȗȘȖȋȘȈȔȔȣ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ Ȍȓȧ ȥȜȜȍȒȚȐȊȕȖȋȖ 
ȊȕȍȌȘȍȕȐȧ șȐșȚȍȔ ȖȗȘȍȌȍȓȍȕȐȧ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ Ȑ țȗȘȈȊȓȍȕȐȧ ȍȦ. ȅȚȖ 
ȉȣȓȖ ȖȗȐșȈȕȖ Ȋ ȌȘțȋȐȝ ȐșȚȖȟȕȐȒȈȝ Ȑ ȕȈȏȣȊȈȓȖșȤ“ȔȈȘȒȍȚȐȕȋȖȔ ȕȈȠȐȝ ȒȓȐȍȕȚȖȊ, 
ȕȈȗȘȈȊȓȍȕȕȣȔ ȕȈ ȕȈȠȐȝ șȖȚȘțȌȕȐȒȖȊ” (Piercy, 1995); ȖȕȖ ȔȖȎȍȚ ȉȣȚȤ ȖȌȕȐȔ Ȑȏ 
ȥȓȍȔȍȕȚȖȊ ȗȘȖȞȍșșȈ ȘȍȈȓȐȏȈȞȐȐ șȚȘȈȚȍȋȐȐ, ȕȈȗȘȈȊȓȍȕȕȖȋȖ ȕȈ țȌȖȊȓȍȚȊȖȘȍȕȐȍ 
ȗȖȚȘȍȉȕȖșȚȍȑ ȊȕțȚȘȍȕȕȐȝ ȒȓȐȍȕȚȖȊ Ȑ ȗȘȍȖȌȖȓȍȕȐȍ ȘȈȏȓȐȟȕȖȋȖ ȘȖȌȈ ȊȕțȚȘȍȕȕȐȝ 
ȗȘȖȞȍșșțȈȓȤȕȣȝ ȗȘȍȗȧȚșȚȊȐȑ, ȗȖȧȊȓȧȦȡȐȝșȧ ȕȈ ȕȈȠȍȔ ȗțȚȐ. 

ǺȈȒ Ȏȍ – ș ȗȘȐȏȕȈȕȐȍȔ șțȡȍșȚȊȖȊȈȕȐȧ ȊȕțȚȘȍȕȕȍȋȖ ȘȣȕȒȈ șȊȧȏȈȕȈ ȗȖȚȘȍȉȕȖșȚȤ 
Ȋ țșȚȈȕȖȊȓȍȕȐȐ ȊȏȈȐȔȖșȊȧȏȐ ȔȍȎȌț țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȤȦ ȊȕțȚȘȍȕȕȐȝ Ȑ ȊȕȍȠȕȐȝ 
ȒȓȐȍȕȚȖȊ. ȅȚȖȚ ȊȖȗȘȖș ȔȖȎȕȖ ȖȉșțȌȐȚȤ ș ȐșȗȖȓȕȐȚȍȓȤȕȣȔȐ ȘțȒȖȊȖȌȐȚȍȓȧȔȐ ș 
ȗȖȔȖȡȤȦ șȚȘțȒȚțȘȕȖȑ ȖșȕȖȊȣ, șȝȍȔȈȚȐȟȍșȒȐ ȐȏȖȉȘȈȎȍȕȕȖȑ ȕȈ ȘȐș. 19.1. 

 



 

ǸȐș. 19.1. ǻȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȤ ȒȓȐȍȕȚȖȊ – ȊȕțȚȘȍȕȕȐȑ Ȑ ȊȕȍȠȕȐȑ ȘȣȕȖȒ 

ǶȕȈ ȗȘȍȌȗȖȓȈȋȈȍȚ ȕȈȓȐȟȐȍ ȟȍȚȣȘȍȝ ȊȖȏȔȖȎȕȣȝ șȐȚțȈȞȐȑ, șȓȖȎȐȊȠȐȝșȧ Ȋ 
ȘȍȏțȓȤȚȈȚȍ șȘȈȊȕȍȕȐȧ țȘȖȊȕȍȑ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȊȕțȚȘȍȕȕȐȝ Ȑ ȊȕȍȠȕȐȝ 
ȒȓȐȍȕȚȖȊ: 

1. ǹȐȕȍȘȋȐȧ – ȚȖ, ȟȍȋȖ Ȕȣ ȕȈȌȍȍȔșȧ ȌȖșȚȐȟȤ ȗȘȐ ȊȣșȖȒȖȔ țȘȖȊȕȍ 

țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȊȕțȚȘȍȕȕȐȝ Ȑ ȊȕȍȠȕȐȝ ȒȓȐȍȕȚȖȊ, Ȑ Ȕȣ ȘȈșșȟȐȚȣȊȈȍȔ ȕȈ 
ȊȖȏȔȖȎȕȖșȚȤ șȖȝȘȈȕȍȕȐȧ Ȑ șȈȔȖȊȖșșȚȈȕȖȊȓȍȕȐȧ ȚȈȒȖȋȖ țȘȖȊȕȧ 
țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ. ǶȌȐȕ țȗȘȈȊȓȧȦȡȐȑ ȋȖșȚȐȕȐȞȍȑ ȗȖȧșȕȐȓ ȥȚț șȐȚțȈȞȐȦ ȚȈȒ: 
“ȇ ȏȕȈȦ, ȟȚȖ Ȕȣ ȊȣȐȋȘȣȊȈȍȔ Ȋ ȖȉșȓțȎȐȊȈȕȐȐ ȒȓȐȍȕȚȖȊ, ȒȖȋȌȈ ȔȖȐ ȘȈȉȖȚȕȐȒȐ 
ȗȘȐȝȖȌȧȚ ȒȖ Ȕȕȍ Ȑ ȎȈȓțȦȚșȧ ȕȈ ȚȖ, ȟȚȖ ȧ ȕȍ ȌȈȦ ȐȔ ȓțȟȠȍ ȖȉșȓțȎȐȊȈȚȤ 
ȒȓȐȍȕȚȖȊ. ǶȕȐ țȟȈȚ Ȕȍȕȧ ȚȖȔț, ȒȈȒ ȕȈȓȈȌȐȚȤ ȖȉșȓțȎȐȊȈȕȐȍ!”. ȅȚȖ Ȑ ȍșȚȤ 

șȐȚțȈȞȐȧ, Ȋ ȒȖȚȖȘȖȑ “șȟȈșȚȓȐȊȣ Ȑ ȒȓȐȍȕȚȣ, Ȑ șȖȚȘțȌȕȐȒȐ”, ȒȖȚȖȘțȦ ȔȕȖȋȐȍ 
ȖȠȐȉȖȟȕȖ șȟȐȚȈȦȚ ȖȟȍȊȐȌȕȖȑ Ȑ ȓȍȋȒȖ ȌȖșȚȐȎȐȔȖȑ. 

2. ǷȘȐȕțȎȌȍȕȐȍ – șȐȚțȈȞȐȧ, Ȋ ȒȖȚȖȘȖȑ ȒȖȔȗȈȕȐȧ ȌȖșȚȐȋȈȍȚ ȊȣșȖȒȖȋȖ țȘȖȊȕȧ 
țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȊȕȍȠȕȐȝ ȒȓȐȍȕȚȖȊ, ȐȏȔȍȕȧȧ ȗȖȊȍȌȍȕȐȍ șȖȚȘțȌȕȐȒȖȊ ș 
ȗȖȔȖȡȤȦ șȐșȚȍȔȣ țȗȘȈȊȓȍȕȟȍșȒȐȝ ȌȐȘȍȒȚȐȊ Ȑ ȒȖȕȚȘȖȓȧ. Ǫ ȘȈȔȒȈȝ 
ȒȘȈȚȒȖșȘȖȟȕȣȝ ȗȍȘȐȖȌȖȊ ȥȚȖ ȔȖȎȍȚ ȉȣȚȤ ȍȌȐȕșȚȊȍȕȕȖȑ ȈȓȤȚȍȘȕȈȚȐȊȖȑ, ȕȖ 
șȖȝȘȈȕȍȕȐȍ ȚȈȒȖȑ șȐȚțȈȞȐȐ Ȋ ȚȍȟȍȕȐȍ ȌȓȐȚȍȓȤȕȖȋȖ ȊȘȍȔȍȕȐ ȔȖȎȍȚ ȉȣȚȤ 
ȌȖșȚȈȚȖȟȕȖ ȚȘțȌȕȖȑ Ȑ ȌȖȘȖȋȖșȚȖȧȡȍȑ ȏȈȌȈȟȍȑ. Ǫ ȥȚȖȔ șȓțȟȈȍ Ȕȣ ȗȖșȚțȗȈȍȔșȧ 
ȋȐȉȒȖșȚȤȦ ȘȈȌȐ ȒȖȕȚȘȖȓȧ. 

3. ǶȚȟțȎȌȍȕȕȖșȚȤ – șȐȚțȈȞȐȧ, ȒȖȋȌȈ ȕȈȉȓȦȌȈȍȚșȧ ȕȐȏȒȐȑ țȘȖȊȍȕȤ ȊȕțȚȘȍȕȕȍȑ Ȑ 
ȊȕȍȠȕȍȑ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ, Ȑ ȒȖȔȗȈȕȐȧ, șȒȖȘȍȍ ȊșȍȋȖ, ȖȟȍȕȤ țȧȏȊȐȔȈ Ȓ ȈȚȈȒȈȔ 
ȒȖȕȒțȘȍȕȚȖȊ, ȗȘȍȊȖșȝȖȌȧȡȐȝ ȍȍ ȗȖ ȒȈȟȍșȚȊț ȖȉșȓțȎȐȊȈȕȐȧ. 
ǲȖȕȒțȘȍȕȚȖșȗȖșȖȉȕȖșȚȤ ȒȖȔȗȈȕȐȐ ȕȍșȚȈȉȐȓȤȕȈ, ȟȚȖ ȧȊȓȧȍȚșȧ ȘȍȏțȓȤȚȈȚȖȔ 
ȗȈȌȍȕȐȧ ȔȖȘȈȓȤȕȖȋȖ ȌțȝȈ șȖȚȘțȌȕȐȒȖȊ Ȑ ȊȣșȖȒȖȑ ȚȍȒțȟȍșȚȐ ȒȈȌȘȖȊ. 

4. ǪȕțȚȘȍȕȕȧȧ ȥȑȜȖȘȐȧ – ȥȚȖ șȐȚțȈȞȐȧ, ȒȖȋȌȈ ȕȈ ȊȕțȚȘȍȕȕȍȔ ȘȣȕȒȍ ȖȚȔȍȟȈȍȚșȧ 
ȊȣșȖȒȈȧ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȤ, ȟȚȖ ȕȐȒȈȒ ȕȍ ȖȚȘȈȎȈȍȚșȧ ȕȈ țȘȖȊȕȍ 
țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȊȕȍȠȕȐȝ ȒȓȐȍȕȚȖȊ; ȕȈȗȘȐȔȍȘ, Ȋ șȐȚțȈȞȐȐ, ȒȖȋȌȈ ȊȕțȚȘȍȕȕȐȍ 



șȖȓȐȌȈȘȕȖșȚȤ Ȑ șȗȓȖȟȍȕȕȖșȚȤ ȒȖȓȓȍȒȚȐȊȈ ȜȈȒȚȐȟȍșȒȐ ȗȘȍȗȧȚșȚȊțȦȚ ȌȖșȚțȗț 
ȗȖȒțȗȈȚȍȓȍȑ ș ȊȕȍȠȕȍȋȖ ȘȣȕȒȈ. 

ǶȗȐșȈȕȕȣȍ șȞȍȕȈȘȐȐ ȗȘȍțȊȍȓȐȟȍȕȣ, ȕȖ ȗȖȓȍȏȕȣ Ȋ ȒȈȟȍșȚȊȍ ȌȖȒȈȏȈȚȍȓȤșȚȊ, 
ȗȘȐȊȖȌȐȔȣȝ ȊȖ ȊȘȍȔȧ ȖȉșțȎȌȍȕȐȧ șȖȖȚȊȍȚșȚȊțȦȡȐȝ ȊȖȗȘȖșȖȊ ș ȘțȒȖȊȖȌșȚȊȖȔ 
ȒȖȔȗȈȕȐȐ. 

ǶȗȈșȕȖȑ ȖȠȐȉȒȖȑ ȧȊȓȧȍȚșȧ ȗȘȍȕȍȉȘȍȎȍȕȐȍ ȘȍȈȓȤȕȣȔȐ ȏȈȚȘȈȚȈȔȐ Ȑ 
ȗȘȖȉȓȍȔȈȔȐ, șȊȧȏȈȕȕȣȔȐ ș ȗȖȌȌȍȘȎȈȕȐȍȔ ȊȣșȖȒȖȋȖ țȘȖȊȕȧ ȒȈȟȍșȚȊȈ 
ȖȉșȓțȎȐȊȈȕȐȧ, Ȉ ȚȈȒȎȍ ȖȋȘȈȕȐȟȍȕȕȣȔȐ șȗȖșȖȉȕȖșȚȧȔȐ ȒȖȔȗȈȕȐȐ, ȟȚȖ, ȊȖȏȔȖȎȕȖ, 
ȗȘȍȗȧȚșȚȊțȍȚ ȗȖȊȣȠȍȕȐȦ țȘȖȊȕȧ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ. ǽȖȚȧ 
ȗȘȖȗȈȋȈȕȌȐșȚșȒȐȍ ȔȍȚȖȌȣ ȠȐȘȖȒȖ ȘȈșȗȘȖșȚȘȈȕȍȕȣ, Ȉ ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ 
ȖȟȍȊȐȌȕȈ, Ȍȓȧ ȖȉȘȍȚȍȕȐȧ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȗȘȍȐȔțȡȍșȚȊ ȚȘȍȉțȍȚșȧ ȚȡȈȚȍȓȤȕȖȍ 
ȗȓȈȕȐȘȖȊȈȕȐȍ Ȑ ȊȕȐȔȈȕȐȍ Ȓ ȘȍȈȓȤȕȣȔ țșȓȖȊȐȧȔ ȊȕȍȌȘȍȕȐȧ șȚȘȈȚȍȋȐȐ, ȌȈȎȍ 
ȉȖȓȤȠȍȍ, ȟȍȔ ȚȘȈȌȐȞȐȖȕȕȈȧ ȓȐȚȍȘȈȚțȘȈ. 

19.2.2. ǪȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ Ȋ ȒȈȟȍșȚȊȍ ȊȕțȚȘȍȕȕȐȝ ȒȖȔȔțȕȐȒȈȞȐȑ 

ǵȈȘȧȌț ș ȖȉțȟȍȕȐȍȔ șȖȚȘțȌȕȐȒȖȊ ȏȈȉȖȚȍ Ȗ ȒȓȐȍȕȚȈȝ Ȑ ȒȖȕȞȍȕȚȘȈȞȐȐ ȊȕȐȔȈȕȐȧ 
ȕȈ ȒȈȟȍșȚȊȍ ȖȉșȓțȎȐȊȈȕȐȧ, ȊȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ ȔȖȎȕȖ ȘȈșșȔȈȚȘȐȊȈȚȤ ȒȈȒ 
șȘȍȌșȚȊȖ ȊȕțȚȘȍȕȕȐȝ ȒȖȔȔțȕȐȒȈȞȐȑ. ǼȈȒȚȐȟȍșȒȐ, ȕȈȐȉȖȓȍȍ ȐȕȚȍȕșȐȊȕȖȍ ȘȈȏȊȐȚȐȍ 
Ȋ ȥȚȖȑ ȖȉȓȈșȚȐ ȖȚȘȈȎȍȕȖ Ȋ ȐȕȊȍșȚȐȞȐȧȝ ȒȖȔȗȈȕȐȑ Ȋ ȖȉȠȐȘȕȣȍ ȗȘȖȋȘȈȔȔȣ 
ȊȕțȚȘȍȕȕȐȝ ȒȖȔȔțȕȐȒȈȞȐȑ ȘȈȏȓȐȟȕȖȋȖ ȘȖȌȈ. Ǫ ȌȈȕȕȖȔ șȓțȟȈȍ ȚȍȘȔȐȕ 
“ȒȖȔȔțȕȐȒȈȞȐȐ” ȖȉȖȏȕȈȟȈȍȚ ȗȘȍȌȖșȚȈȊȓȍȕȐȍ ȐȕȜȖȘȔȈȞȐȐ șȖȚȘțȌȕȐȒȈȔ Ȑ 
ȌȖȕȍșȍȕȐȍ ȌȖ ȕȐȝ șȖȖȉȡȍȕȐȑ Ȋ ȗȖȌȌȍȘȎȒț șȚȘȈȚȍȋȐȐ ȉȐȏȕȍșȈ. ǾȍȓȤ șȖșȚȖȐȚ Ȋ 
ȜȖȘȔȐȘȖȊȈȕȐȐ ȒȈȒ ȗȖȕȐȔȈȕȐȧ, ȚȈȒ Ȑ ȗȘȐȊȍȘȎȍȕȕȖșȚȐ șȖȚȘțȌȕȐȒȖȊ. ǺȘȈȌȐȞȐȖȕȕȖ 
ȖȚȊȍȚșȚȊȍȕȕȖșȚȤ ȏȈ ȥȚȐ ȊȐȌȣ ȌȍȧȚȍȓȤȕȖșȚȐ ȕȍșȍȚ ȖȚȌȍȓ țȗȘȈȊȓȍȕȐȧ ȚȘțȌȖȊȣȔȐ 
ȘȍșțȘșȈȔȐ (Mitchell,1994Ȉ). 

ǹȖȋȓȈșȕȖ ȘȍȏțȓȤȚȈȚȈȔ ȐșșȓȍȌȖȊȈȕȐȧ, ȗȘȖȊȍȌȍȕȕȖȋȖ șȘȍȌȐ ȉȘȐȚȈȕșȒȐȝ ȒȖȔȗȈȕȐȑ 
ȖȘȋȈȕȐȏȈȞȐȍȑ Industrial Society Ȋ 1994 ȋȖȌț, 60 ȗȘȖȞȍȕȚȖȊ ȒȖȔȗȈȕȐȑ șȟȐȚȈȦȚ 
ȖȉȍșȗȍȟȍȕȐȍ ȊȕțȚȘȍȕȕȐȝ ȒȖȔȔțȕȐȒȈȞȐȑ ȖȉȧȏȈȕȕȖșȚȤȦ ȖȚȌȍȓȈ țȗȘȈȊȓȍȕȐȧ 
ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ, Ȑ ȚȖȓȤȒȖ 2 ȗȘȖȞȍȕȚȈ ȖȚȊȍȚȐȓȐ, ȟȚȖ ȖȚȊȍȚșȚȊȍȕȕȖșȚȤ ȏȈ 
ȊȕțȚȘȍȕȕȐȍ ȒȖȔȔțȕȐȒȈȞȐȐ ȓȍȎȐȚ ȕȈ ȖȚȌȍȓȍ ȔȈȘȒȍȚȐȕȋȈ. ǵȈȊȍȘȕȖȍ, șȚȖȐȚ 
ȖȚȔȍȚȐȚȤ, ȟȚȖ Ȋ ȝȖȌȍ ȚȖȋȖ Ȏȍ ȐșșȓȍȌȖȊȈȕȐȧ ȊșȍȋȖ ȖȌȕȈ Ȑȏ ȚȘȍȝ ȒȖȔȗȈȕȐȑ 

ȘȍșȗȖȕȌȍȕȚȖȊ țȗȖȔȧȕțȓȈ Ȗ șȊȧȏȐ ȔȍȎȌț ȗȖȓȐȚȐȒȖȑ ȒȖȔȔțȕȐȒȈȞȐȑ ș 
șȖȚȘțȌȕȐȒȈȔȐ Ȑ șȚȘȈȚȍȋȐȟȍșȒȐȔ ȗȓȈȕȖȔ ȗȘȍȌȗȘȐȧȚȐȧ (Marketing Business, 1997b). 

ǩȖȓȍȍ ȚȖȋȖ, ǴȐȚȟȍȓȓ (Mitchell, 1994b) ȗȖȓȈȋȈȍȚ, ȟȚȖ ȊȕțȚȘȍȕȕȐȍ ȒȖȔȔțȕȐȒȈȞȐȐ 
șȚȈȕȖȊȧȚșȧ ȖȌȕȐȔ Ȑȏ ȕȈȐȉȖȓȍȍ ȊȈȎȕȣȝ ȐȕșȚȘțȔȍȕȚȖȊ, ȌȖșȚțȗȕȣȝ ȒȖȔȗȈȕȐȧȔ Ȍȓȧ 
țȒȘȍȗȓȍȕȐȧ șȖȉșȚȊȍȕȕȖȋȖ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ, Ȉ ȐȔȍȕȕȖ: 

 Ȍȓȧ ȗȖȌȌȍȘȎȈȕȐȧ ȉȘȍȕȌȈ; 
 Ȍȓȧ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ țȘȖȊȕȧ ȖȉșȓțȎȐȊȈȕȐȧ ȒȓȐȍȕȚȖȊ; 
 Ȍȓȧ țșȒȖȘȍȕȐȧ ȐȕȕȖȊȈȞȐȑ Ȑ țȓțȟȠȍȕȐȧ Ȑȝ ȒȈȟȍșȚȊȈ; 
 Ȍȓȧ ȖȉȍșȗȍȟȍȕȐȧ ȗȓȈȊȕȣȝ Ȑ Ȋ ȚȖ Ȏȍ ȊȘȍȔȧ ȉȣșȚȘȣȝ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ, 

ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ Ȑ ȒțȓȤȚțȘȕȣȝ ȐȏȔȍȕȍȕȐȑ. 



Ǫ ȚȈȉȓ. 19.1 ȖȚȘȈȎȍȕȣ ȘȍȏțȓȤȚȈȚȣ ȖȌȕȖȋȖ Ȑȏ ȖȚȘȈșȓȍȊȣȝ ȐșșȓȍȌȖȊȈȕȐȑ 

(Pounsford, 1994), ȕȈȗȘȈȊȓȍȕȕȖȋȖ ȕȈ ȐȏțȟȍȕȐȍ ȚȖȟȍȒ ȏȘȍȕȐȧ ȘțȒȖȊȖȌȐȚȍȓȍȑ ȕȈ 
ȘȖȓȤ, țșȓȖȊȐȧ Ȑ ȗȘȍȐȔțȡȍșȚȊȈ ȊȕțȚȘȍȕȕȐȝ ȒȖȔȔțȕȐȒȈȞȐȑ. 

ǼȈȒȚȐȟȍșȒȐ, ȕȈȐȉȖȓȍȍ ȏȈȔȍȚȕȣȍ ȐȕȊȍșȚȐȞȐȐ Ȋ ȗȘȖȋȘȈȔȔȣ ȊȕțȚȘȍȕȕȐȝ 
ȒȖȔȔțȕȐȒȈȞȐȑ, ȕȈȗȘȈȊȓȍȕȕȣȍ ȕȈ ȜȖȘȔȐȘȖȊȈȕȐȍ ȗȘȐȊȍȘȎȍȕȕȖșȚȐ șȖȚȘțȌȕȐȒȖȊ 
șȚȘȈȚȍȋȐȧȔ ȖȉșȓțȎȐȊȈȕȐȧ ȒȓȐȍȕȚȖȊ, ȊȕȍșȓȐ ȒȖȔȗȈȕȐȐ British Telecommunications, 

Sainsbury’s Ȑ Safeway. ȅȚȐ ȒȖȔȗȈȕȐȐ șȖȏȌȈȓȐ ȗȘȖȋȘȈȔȔȣ ȒȖȔȔțȕȐȒȈȞȐȑ Ȍȓȧ 
ȐȕȜȖȘȔȐȘȖȊȈȕȐȧ șȖȚȘțȌȕȐȒȖȊ Ȗȉ țȗȘȈȊȓȍȕȟȍșȒȐȝ ȐȏȔȍȕȍȕȐȧȝ Ȑ ȗțȉȓȐȒțȍȔȣȝ Ȋ 
ǹǴǰ ȔȈȚȍȘȐȈȓȈȝ Ȗ ȒȖȔȗȈȕȐȐ (Brierley, 1996). ǲȖȔȗȈȕȐȧ ǪǺ ȌȈȎȍ ȖȜȐȞȐȈȓȤȕȖ 
ȖȉȢȍȌȐȕȐȓȈ ȗȖȓȐȚȐȒț ȊȕțȚȘȍȕȕȐȝ ȒȖȔȔțȕȐȒȈȞȐȑ Ȑ șȊȧȏȍȑ ș ȖȉȡȍșȚȊȍȕȕȖșȚȤȦ. ǲ 
șȖȚȘțȌȕȐȒȈȔ Ȋ ȚȈȒȐȝ ȒȖȔȗȈȕȐȧȝ Ȋșȍ ȟȈȡȍ ȖȚȕȖșȧȚșȧ ȒȈȒ Ȓ “șȊȖȐȔ ȕȈȌȍȎȕȣȔ 
ȓȦȌȧȔ”. 

ǺȈȉȓȐȞȈ 19.1. ǸȖȓȤ ȊȕțȚȘȍȕȕȐȝ ȒȖȔȔțȕȐȒȈȞȐȑ 

 

ǸȈȏȘȈȉȖȚȒȈ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ ȊȒȓȦȟȈȍȚ ȉȦȓȓȍȚȍȕȐ ȒȖȔȗȈȕȐȐ, 
ȒȖȕȜȍȘȍȕȞȐȐ Ȑ ȔȍȘȖȗȘȐȧȚȐȧ ȗȖ ȖȉțȟȍȕȐȦ șȖȚȘțȌȕȐȒȖȊ, ȊȐȌȍȖȒȖȕȜȍȘȍȕȞȐȐ, 
ȗȍȘȍȌȈȟȐ ȗȖ șȗțȚȕȐȒȖȊȖȔț ȚȍȓȍȊȐȌȍȕȐȦ, ȐȕȚȍȘȈȒȚȐȊȕȖȍ ȊȐȌȍȖ, ȥȓȍȒȚȘȖȕȕȣȍ 
șȖȖȉȡȍȕȐȧ Ȑ ȚȈȒ ȌȈȓȍȍ. Ǫșȍ ȥȚȐ ȔȍȝȈȕȐȏȔȣ ȖȉȍșȗȍȟȍȕȐȧ ȒȖȔȔțȕȐȒȈȞȐȑ ȖȟȍȕȤ 
ȊȈȎȕȣ, ȕȖ șțȡȍșȚȊțȍȚ ȖȗȈșȕȖșȚȤ ȗȘȍȕȍȉȘȍȎȍȕȐȧ ȖȌȕȐȔ ȊȈȎȕȣȔ ȥȓȍȔȍȕȚȖȔ. 
ǶȉțȟȍȕȐȍ Ȑ ȐȕȜȖȘȔȐȘȖȊȈȕȐȍ șȖȚȘțȌȕȐȒȖȊ Ȗ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȘȈȏȘȈȉȖȚȒȈȝ– ȥȚȖ ȕȍ 
ȚȖ Ȏȍ șȈȔȖȍ, ȟȚȖ ȏȈȊȖȍȊȈȕȐȍ Ȑȝ ȘȍȈȓȤȕȖȑ ȊȖȊȓȍȟȍȕȕȖșȚȐ Ȑ țȟȈșȚȐȧ. ǶȉȔȍȕ 
ȐȕȜȖȘȔȈȞȐȍȑ – ȥȚȖ ȌȊțșȚȖȘȖȕȕȐȑ ȗȘȖȞȍșș, ȖșȕȖȊȈȕȕȣȑ ȕȈ țȔȍȕȐȐ șȓțȠȈȚȤ ȚȈȒ 
Ȏȍ, ȒȈȒ Ȑ ȗȘȍȌȖșȚȈȊȓȧȚȤ ȐȕȜȖȘȔȈȞȐȦ. 

ǪȖȏȔȖȎȕȖ, ȐȔȍȕȕȖ ȗȖȥȚȖȔț ȊȕțȚȘȍȕȕȐȍ ȒȖȔȔțȕȐȒȈȞȐȐ ȒȈȎțȚșȧ ȕȍȒȖȚȖȘȣȔ 
ȒȖȔȗȈȕȐȧȔ ȕȍȥȜȜȍȒȚȐȊȕȣȔȐ. ǵȈȗȘȐȔȍȘ, ȖȌȐȕ Ȑȏ ȥȒșȗȍȘȚȖȊ Ȋ ȌȈȕȕȖȑ ȖȚȘȈșȓȐ 



ǷȐȚȍȘ ǩȍȓȓ Ȑȏ ȒȖȕșțȓȤȚȈȞȐȖȕȕȖȑ ȒȖȔȗȈȕȐȐ Added, Value Internal Communications 

Consultancy ȋȖȊȖȘȐȚ Ȗ ȗȖȧȊȓȍȕȐȐ Ȋ ȒȖȔȗȈȕȐȧȝ ȗȘȍȗȧȚșȚȊȐȑ, ȒȖȚȖȘȣȍ ȔȍȠȈȦȚ 
ȊȕțȚȘȍȕȕȐȔ ȒȖȔȔțȕȐȒȈȞȐȧȔ Ȑ “ȖșȚȈȕȈȊȓȐȊȈȦȚ ȓȐȉȖ ȐșȒȈȎȈȦȚ ȗȖȚȖȒ 
ȐȕȜȖȘȔȈȞȐȐ, ȗȘȐȕȐȔȈȧ ȜȖȘȔț ȕȍȊȍȘȕȣȝ ȚȖȓȒȖȊȈȕȐȑ, ȕȍȌȖȘȈȏțȔȍȕȐȑ, 
șȒȘȣȊȈȍȔȣȝ ȕȈȔȍȘȍȕȐȑ, ȊȕțȚȘȍȕȕȍȋȖ ȗȖȓȐȚȐȒȈȕșȚȊȈ Ȑ ȌȈȎȍ ȔȐȜȖȊ” (Mitchell, 

1994Ȉ). 

ǭȡȍ ȉȖȓȍȍ ȘȈȏȖȉȓȈȟȈȦȡȐȔ ȧȊȓȧȍȚșȧ ȔȕȍȕȐȍ ǲȘȐșȈ ǨȘȌȎȐȘȐșȈ Ȑȏ ǫȈȘȊȈȘȌșȒȖȑ 
ȠȒȖȓȣ ȉȐȏȕȍșȈ Ȗ ȚȖȔ, ȕȈșȒȖȓȤȒȖ ȕȍțȌȖȊȓȍȚȊȖȘȐȚȍȓȤȕȣȔ ȔȖȎȍȚ ȉȣȚȤ 
ȐșȗȖȓȤȏȖȊȈȕȐȍ ȒȖȔȗȈȕȐȧȔȐ ȗȘȖȋȘȈȔȔ ȊȕțȚȘȍȕȕȐȝ ȒȖȔȔțȕȐȒȈȞȐȑ(Mitchell, 
1994b). ǨȘȌȎȐȘȐș ȌȖȒȈȏȣȊȈȍȚ, ȟȚȖ ȔȕȖȋȐȍ șȚȘȈȚȍȋȐȐ ȗȖ ȊȕțȚȘȍȕȕȐȔ 
ȒȖȔȔțȕȐȒȈȞȐȧȔ șȖșȚȈȊȓȍȕȣ ȕȈșȚȖȓȤȒȖ ȕȍȗȘȈȊȐȓȤȕȖ, ȟȚȖ Ȑȝ ȐșȗȖȓȤȏȖȊȈȕȐȍ 
ȗȘȐȊȖȌȐȚ Ȓ ȖȉȘȈȚȕȣȔ ȘȍȏțȓȤȚȈȚȈȔ. 

Ƕȕ ȗȘȐȊȖȌȐȚ ȗȘȐȔȍȘ, ȒȈȒ ȋȓȈȊȈ ȖȌȕȖȑ ȒȖȔȗȈȕȐȐ, ȗȘȍȐșȗȖȓȕȍȕȕȣȑ ȘȍȠȐȔȖșȚȐ 
ȗȖȊȣșȐȚȤ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ Ȋ ȗȓȈȕȍ șȖȏȌȈȕȐȧ ȐȕȕȖȊȈȞȐȑ Ȑ ȊȘȍȔȍȕȐ 
ȗȘȖȌȊȐȎȍȕȐȧ Ȑȝ ȕȈ ȘȣȕȖȒ, șȜȖȘȔȐȘȖȊȈȓ șȗȍȞȐȈȓȤȕȣȍ ȘȈȉȖȟȐȍ ȋȘțȗȗȣ Ȍȓȧ 
ȘȍȠȍȕȐȧ ȥȚȖȑ ȏȈȌȈȟȐ. ȅȚȐ șȗȍȞȐȈȓȤȕȣȍ ȋȘțȗȗȣ Ȋ ȝȖȌȍ șȊȖȍȑ ȘȈȉȖȚȣ ȊȣȧșȕȐȓȐ, ȟȚȖ 

ȓȦȉȈȧ ȕȖȊȈȧ ȐȌȍȧ Ȋ ȒȖȔȗȈȕȐȐ ȗȘȖȝȖȌȐȚ 275 ȗȘȖȊȍȘȖȒ. ǷȖșȓȍ ȗȍȘȍșȔȖȚȘȈ ȒȈȕȈȓȖȊ 
ȊȕțȚȘȍȕȕȐȝ ȒȖȔȔțȕȐȒȈȞȐȑ 200 Ȑȏ ȥȚȐȝ ȗȘȖȊȍȘȖȒ ȉȣȓȐ țșȚȘȈȕȍȕȣ, ȉȓȈȋȖȌȈȘȧ ȟȍȔț 
ȘȍȏȒȖ șȖȒȘȈȚȐȓȖșȤ ȊȘȍȔȧ ȗȘȖȌȊȐȎȍȕȐȧ ȕȖȊȣȝ ȐȌȍȑȕȈ ȘȣȕȖȒ. 

ǷȖ ȔȕȍȕȐȦ ǨȘȌȎȐȘȐșȈ, ȋȓȈȊȈ ȒȖȔȗȈȕȐȐ ȗȖȚȍȘȗȍȓ ȕȍțȌȈȟț, ȗȖșȒȖȓȤȒț ȕȐ ȕȈ 
ȖȌȕȖȔ Ȑȏ ȥȚȈȗȖȊ ȘȈȉȖȚȣ Ȗȕ ȕȍ ȏȈȌȈȊȈȓ ȊȖȗȘȖșȖȊ, ȒȖȚȖȘȣȍ ȌȍȑșȚȊȐȚȍȓȤȕȖ 
ȊȣȏȣȊȈȦȚ ȉȍșȗȖȒȖȑșȚȊȖ: “ǲȈȒ ȌȈȊȕȖ Ȋȣ țȏȕȈȓȐ Ȗ ȚȖȔ,ȟȚȖ Ȋ ȕȈȠȍȑ ȒȖȔȗȈȕȐȐ 
șțȡȍșȚȊțȍȚ șȓȐȠȒȖȔ ȔȕȖȋȖ ȗȘȍȗȧȚșȚȊȐȑ Ȍȓȧ ȊȊȍȌȍȕȐȧ ȐȕȕȖȊȈȞȐȑ?” ȐȓȐ “ǿȚȖ 
ȔȍȠȈȓȖ ȊȈȔ ȘȈȕȤȠȍ ȊȣȘȈȏȐȚȤ șȊȖȐ șȖȔȕȍȕȐȧ Ȋ ȞȍȓȍșȖȖȉȘȈȏȕȖșȚȐ ȗȖȌȖȉȕȖȑ 
ȗȘȈȒȚȐȒȐ?” 

ǺȈȒȐȔ ȖȉȘȈȏȖȔ, ȕȈ ȗȍȘȊȣȑ ȗȓȈȕ ȊȣȝȖȌȐȚ ȖșȕȖȊȕȈȧ ȗȘȖȉȓȍȔȈ ȕȍȒȖȚȖȘȣȝ 

ȗȘȖȋȘȈȔȔ ȊȕțȚȘȍȕȕȐȝ ȒȖȔȔțȕȐȒȈȞȐȑ ȖȕȐ ȕȈȗȘȈȊȓȍȕȣ ȕȈ ȐȕȜȖȘȔȐȘȖȊȈȕȐȍ Ȑ 
țȉȍȎȌȍȕȐȍ, ȕȖ ȕȍ ȕȈ ȚȖ, ȟȚȖȉȣ șȓțȠȈȚȤ șȖȚȘțȌȕȐȒȖȊ. ȅȚȖ ȔȖȎȕȖ ȕȈȏȊȈȚȤ 
ȊȕțȚȘȍȕȕȐȔȐ ȗȘȖȌȈȎȈȔȐ, ȕȖ ȕȍ ȊȕțȚȘȍȕȕȐȔ ȔȈȘȒȍȚȐȕȋȖȔ. 

ǷȘȍȌȗȘȐȧȚȐȧȔȐ, ȥȜȜȍȒȚȐȊȕȖ ȗȘȐȔȍȕȧȦȡȐȔȐ ȊȕțȚȘȍȕȕȐȍ ȒȖȔȔțȕȐȒȈȞȐȐ, 
ȧȊȓȧȦȚșȧ ȒȖȔȗȈȕȐȐ Avis, CIGNA Ȑ ǪǺ. ǶȕȐ ȌȍȑșȚȊȐȚȍȓȤȕȖ ȗȘȐȓȈȋȈȦȚ ȖȋȘȖȔȕȣȍ 
țșȐȓȐȧ Ȓ ȚȖȔț, ȟȚȖȉȣ ȗȘȐșȓțȠȐȊȈȚȤșȧ Ȓ șȖȚȘțȌȕȐȒȈȔ Ȑ ȗȖȓȖȎȐȚȍȓȤȕȖ ȘȍȈȋȐȘȖȊȈȚȤ 
ȕȈ ȖȉȘȈȚȕțȦ șȊȧȏȤ, ȟȚȖȉȣ ȗȖșȚȖȧȕȕȖ ȗȖȊȣȠȈȚȤ țȘȖȊȍȕȤ ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ 
ȞȍȕȕȖșȚȐ, ȗȘȍȌȖșȚȈȊȓȧȍȔȖȑ ȊȕȍȠȕȐȔ ȒȓȐȍȕȚȈȔ. ǲ ȚȈȒȐȔ ȗȘȐȔȍȘȈȔ ȖȚȕȖșȐȚșȧ Ȑ 
ȒȈȔȗȈȕȐȧ, ȒȖȚȖȘȈȧ ȗȘȖȊȖȌȐȓȈșȤ Ȋ ȒȖȘȗȖȘȈȞȐȐ Asda ȗȖȌ ȕȈȏȊȈȕȐȍȔ “ǹȒȈȎȐ ǨȘȟȐ” 

(“Tell Archie Campaign”)ș ȞȍȓȤȦ ȗȖȖȡȘȍȕȐȧ șȖȚȘțȌȕȐȒȖȊ Ȓ ȊȣșȒȈȏȣȊȈȕȐȦ ȔȕȍȕȐȧ 

Ȑ ȊȕȍșȍȕȐȦ ȗȘȍȌȓȖȎȍȕȐȑ, ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȈȌȘȍșȖȊȈȕȕȣȝ șȚȈȘȠȐȔ 
ȘțȒȖȊȖȌȐȚȍȓȧȔ, Ȉ ȚȈȒȎȍ ȒȈȔȗȈȕȐȧ ȗȖ țșȚȈȕȖȊȒȍ Ȋ ȔȈȋȈȏȐȕȈȝ Safeway șȗȍȞȐȈȓȤȕȣȝ 
ȚȍȘȔȐȕȈȓȖȊ Ȍȓȧ ȊȕȍșȍȕȐȧ ȗȘȍȌȓȖȎȍȕȐȑ șȖȚȘțȌȕȐȒȈȔȐ. 

ǰȕȚȍȘȍșȕȣȔ ȗȘȐȔȍȘȖȔ ȚȖȋȖ, ȒȈȒȐȍ ȊȣȋȖȌȣ ȔȖȎȕȖ ȐȏȊȓȍȟȤ Ȑȏ ȌȊțșȚȖȘȖȕȕȐȝ 
ȒȖȔȔțȕȐȒȈȞȐȑ, șȚȈȓȈ șȐȚțȈȞȐȧ Ȋ ȒȖȘȗȖȘȈȞȐȐ Dana, șȗȍȞȐȈȓȐȏȐȘțȦȡȍȑșȧ ȕȈ 
ȗȘȖȐȏȊȖȌșȚȊȍ ȈȊȚȖȔȖȉȐȓȤȕȣȝ ȏȈȗȟȈșȚȍȑ Ȋ ǹШǨ. ǫȓȈȊȈ ȥȚȖȑ ȒȖȔȗȈȕȐȐ ȕȈȏȣȊȈȍȚ 



“ȧȡȐȒ Ȍȓȧ ȗȘȍȌȓȖȎȍȕȐȑ” “ȊȈȎȕȍȑȠȐȔ ȥȓȍȔȍȕȚȖȔ șȐșȚȍȔȣ ȞȍȕȕȖșȚȍȑ ȒȖȔȗȈȕȐȐ”. 

ǹȖȚȘțȌȕȐȒȐ ȊȕȖșȧȚ ȐȌȍȐ ȗȖ țȓțȟȠȍȕȐȦ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȝ ȖȗȍȘȈȞȐȑ Ȑ șȐșȚȍȔȣ 
ȖȉșȓțȎȐȊȈȕȐȧ, Ȑ 70 ȗȘȖȞȍȕȚȖȊ ȥȚȐȝ ȐȌȍȑ ȌȍȑșȚȊȐȚȍȓȤȕȖ ȐșȗȖȓȤȏțȦȚșȧ Ȋ 
ȒȖȔȗȈȕȐȐ. Dana ȧȊȓȧȍȚșȧ ȖȉȘȈȏȞȖȔ ȖȘȋȈȕȐȏȈȞȐȐ, Ȋ ȒȖȚȖȘȖȑ șȖȚȘțȌȕȐȒȐ 
ȗȘȐȕȐȔȈȦȚ ȕȈ șȍȉȧ ȌȖȓȦ ȖȚȊȍȚșȚȊȍȕȕȖșȚȐ ȏȈ șȖȝȘȈȕȍȕȐȍ ȒȖȕȒțȘȍȕȚȖșȗȖșȖȉȕȖșȚȐ 
ȒȖȔȗȈȕȐȐ. ǺȍȔ șȈȔȣȔ ȗȖȌȟȍȘȒȕțȚȖ ȊȈȎȕȍȑȠȍȍ ȗȘȈȒȚȐȟȍșȒȖȍ ȘȈȏȓȐȟȐȍ ȔȍȎȌț 
ȗțȉȓȐȒȈȞȐȍȑ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ ȉȦȓȓȍȚȍȕȍȑ Ȋ ȒȖȔȗȈȕȐȐ Ȑ șȍȘȤȍȏȕȣȔ ȖȚȕȖȠȍȕȐȍȔ 

Ȓ ȊȕțȚȘȍȕȕȐȔ ȒȖȔȔțȕȐȒȈȞȐȧȔ. 

19.2.3. ǪȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ Ȑ țȗȘȈȊȓȍȕȐȍ ȐȕȕȖȊȈȞȐȧȔȐ 

ǹțȡȍșȚȊțȦȚ ȕȍȒȖȚȖȘȣȍ ȖȚȓȐȟȐȧ, șȊȧȏȈȕȕȣȍ ș ȐșȗȖȓȤȏȖȊȈȕȐȍȔ șȚȘțȒȚțȘȣ 
ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ ș ȞȍȓȤȦ ȘȈȏȔȍȡȍȕȐȧ ȚȈȒȐȝ ȐȕȕȖȊȈȞȐȑ, ȒȈȒ ȒȖȔȗȤȦȚȍȘȣ 
Ȑ ȥȓȍȒȚȘȖȕȕȣȍ ȒȖȔȔțȕȐȒȈȞȐȐ Ȋ șȜȍȘȍ ǰǺ, Ȑ ȐȏȊȓȍȟȍȕȐȧ ȊȣȋȖȌȣ Ȑȏ ȕȐȝ. ǯȌȍșȤ 
ȕȍȖȉȝȖȌȐȔȖ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȔȍȚȖȌȖȊ ȈȕȈȓȐȏȈ ȘȣȕȒȈ Ȑ ȗȓȈȕȐȘȖȊȈȕȐȧ Ȍȓȧ ȚȖȋȖ, 
ȟȚȖȉȣ șȗȘȈȊȐȚȤșȧ ș șȖȗȘȖȚȐȊȓȍȕȐȍȔ, ȐȏȉȍȎȈȚȤ ȍȋȖ Ȑ țșȗȍȠȕȖ țȗȘȈȊȓȧȚȤ 
ȗȘȖȞȍșșȖȔ ȐȏȔȍȕȍȕȐȑ. ȅȚȖ ȔȖȎȍȚ ȉȣȚȤ ȖșȖȉȍȕȕȖ ȊȈȎȕȖ Ȋ ȚȖȔ șȓțȟȈȍ, ȍșȓȐ 
ȥȜȜȍȒȚȐȊȕȖșȚȤ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ ȏȈȊȐșȐȚ ȖȚ ȗȘȐȕȧȚȐȧ ȕȖȊȣȝ ȚȍȝȕȖȓȖȋȐȑ 
Ȑ ȔȍȚȖȌȖȊ ȘȈȉȖȚȣ. ǶșȕȖȊȕȣȔ ȈȘȋțȔȍȕȚȖȔ ȏȌȍșȤ șȓțȎȐȚ ȚȖ, ȟȚȖ șȖȚȘțȌȕȐȒȐ 
ȖȘȋȈȕȐȏȈȞȐȐ ȧȊȓȧȦȚșȧ “ȗȖȒțȗȈȚȍȓȧȔȐ” ȐȌȍȑ Ȑ ȐȕȕȖȊȈȞȐȑ. ǹ ȌȈȕȕȖȑ ȚȖȟȒȐ ȏȘȍȕȐȧ 
ȘȈșșȔȖȚȘȐȔ șȓȍȌțȦȡȐȍ ȜȈȒȚȖȘȣ: 

 ȐȏțȟȍȕȐȍ ȗȖȚȘȍȉȕȖșȚȍȑ ȒȓȐȍȕȚȈ: ȌȈȎȍ Ȋ ȒȖȔȗȈȕȐȧȝ ș ȐȍȘȈȘȝȐȟȍșȒȖȑ 
șȚȘțȒȚțȘȖȑ ȓȦȌȐ – ȕȍ ȘȖȉȖȚȣ, ȖȎȐȌȈȦȡȐȍ țȒȈȏȈȕȐȑ Ȓ ȌȍȑșȚȊȐȦ, 
șȓȍȌȖȊȈȚȍȓȤȕȖ, ȗȘȐȓȖȎȐȊ țșȐȓȐȧ Ȓ ȚȖȔț, ȟȚȖȉȣ ȖȏȕȈȒȖȔȐȚȤșȧ ș Ȑȝ 
ȗȖȚȘȍȉȕȖșȚȧȔȐ, Ȋȣ țȊȍȓȐȟȐȊȈȍȚȍ ȊȍȘȖȧȚȕȖșȚȤ ȥȜȜȍȒȚȐȊȕȖȋȖ ȊȕȍȌȘȍȕȐȧ 
ȐȕȕȖȊȈȞȐȑ; 

 ȗȘȍȗȖȌȕȍșȍȕȐȍ ȚȖȊȈȘȈ: ȐȏțȟȐȊ ȗȖȚȘȍȉȕȖșȚȐ ȒȓȐȍȕȚȖȊ, Ȕȣ țȏȕȈȍȔ, ȟȚȖ Ȍȓȧ ȕȐȝ 
ȧȊȓȧȍȚșȧ ȕȈȐȉȖȓȍȍ ȊȈȎȕȣȔ; 

 ȖȋȘȖȔȕȣȍ ȕȈȌȍȎȌȣ, ȊȖȏȓȈȋȈȍȔȣȍ ȕȈ ȊȕțȚȘȍȕȕȐȝ ȒȓȐȍȕȚȖȊ, ȚȈȒȎȍ ȖȗȈșȕȣ, ȒȈȒ 
Ȑ ȕȍȘȍȈȓȐșȚȐȟȕȣȍ ȖȎȐȌȈȕȐȧ, șȊȧȏȣȊȈȍȔȣȍ ș ȊȕȍȠȕȐȔȐ ȒȓȐȍȕȚȈȔȐ (Divita, 
1996). 

ǷȘȐȔȍȘȖȔ ȒȖȔȗȈȕȐȐ, ȐșȗȖȓȤȏțȦȡȍȑ ȚȈȒȖȑ ȗȖȌȝȖȌ, ȧȊȓȧȍȚșȧ OASIS, ȜȐȘȔȈ, 
șȗȍȞȐȈȓȐȏȐȘțȦȡȈȧșȧ ȕȈ ȒȖȕșțȓȤȚȈȞȐȧȝ ȗȖ ǰǺ. ǶȕȈ ȘȈșȗȖȓȈȋȈȍȚ ȝȖȘȖȠȖ ȘȈȏȊȐȚȖȑ 
șȐșȚȍȔȖȑ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ ȕȖȊȣȝ ȔȍȚȖȌȖȊ ȗȘȐȔȍȕȍȕȐȧ ǰǺ. ǰșȗȖȓȤȏȖȊȈȕȐȍ 
ȗȖȘȚȈȚȐȊȕȣȝ ȒȖȔȗȤȦȚȍȘȖȊ șȗȍȞȐȈȓȐșȚȈȔȐ ȗȖ ȗȘȖȌȈȎȈȔ, ȘȈȏȉȘȖșȈȕȕȣȔȐ ȗȖ ȊșȍȔț 
ȔȐȘț, Ȋ ȒȖȔȗȈȕȐȐ șȚȈȓȖ ȘȍȏțȓȤȚȈȚȖȔ ȈȕȈȓȐȏȈ ȊȕțȚȘȍȕȕȍȋȖ ȘȣȕȒȈ. ȅȚȖȚ ȈȕȈȓȐȏ ȉȣȓ 
ȗȘȖȊȍȌȍȕ ȕȈ ȖșȕȖȊȍ ȒȓȈșșȐȟȍșȒȖȑ ȔȖȌȍȓȐ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȐȕȕȖȊȈȞȐȐ ȗțȚȍȔ 
ȊȣȧȊȓȍȕȐȧ ȕȍȖȜȐȞȐȈȓȤȕȣȝ ȓȐȌȍȘȖȊ Ȋ ȒȈȟȍșȚȊȍ ȓȐȞ, ȖȒȈȏȣȊȈȦȡȐȝ ȕȈȐȉȖȓȍȍ 
șȐȓȤȕȖȍ ȊȓȐȧȕȐȍ ȕȈ ȗȘȖȞȍșș ȗȘȐȕȧȚȐȧ ȐȕȕȖȊȈȞȐȐ. 

19.2.4. ǪȕțȚȘȍȕȕȐȍ ȘȣȕȒȐ ȊȔȍșȚȖ ȊȕȍȠȕȐȝ ȘȣȕȒȖȊ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ 

ǺȍȘȔȐȕȣ “ȊȕțȚȘȍȕȕȐȑ ȘȣȕȖȒ” Ȑ “ȊȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ” ȗȘȐȔȍȕȧȦȚșȧ Ȓ 

ȊȕțȚȘȍȕȕȐȔ ȖȚȕȖȠȍȕȐȧȔ ȔȍȎȌț ȘȈȏȓȐȟȕȣȔȐ ȟȈșȚȧȔȐ ȖȌȕȖȑ Ȑ ȚȖȑ Ȏȍ 

ȖȘȋȈȕȐȏȈȞȐȐ, ȒȖȚȖȘȣȍ șȚȈȕȖȊȧȚșȧ ȗȖșȚȈȊȡȐȒȈȔȐ Ȑ ȗȖȒțȗȈȚȍȓȧȔȐ, ȗȖȏȊȖȓȧȧ 
ȔȈȒșȐȔȈȓȤȕȖ șȒȖȕȞȍȕȚȘȐȘȖȊȈȚȤșȧ ȕȈ ȥȜȜȍȒȚȐȊȕȖșȚȐ Ȑ ȗȘȍȌȖșȚȈȊȓȍȕȐȐ ȞȍȕȕȖșȚȐ. 



ǺȈȒȖȑ ȗȖȌȝȖȌ ȘȈșȗȘȖșȚȘȈȕȍȕ Ȋ ȗȘȖȋȘȈȔȔȈȝ șȗȓȖȠȕȖȋȖ țȗȘȈȊȓȍȕȐȧ ȒȈȟȍșȚȊȖȔ, Ȉ 
ȚȈȒȎȍ ȠȐȘȖȒȖ ȗȘȐȔȍȕȧȍȚșȧ Ȋ ȝȖȌȍ ȚȈȒȐȝ ȔȈșȠȚȈȉȕȣȝ ȔȍȘȖȗȘȐȧȚȐȑ, ȒȈȒ, 
ȕȈȗȘȐȔȍȘ, ȘȍȜȖȘȔȈ ȋȖșțȌȈȘșȚȊȍȕȕȖȑ șȓțȎȉȣ ȏȌȘȈȊȖȖȝȘȈȕȍȕȐȧ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ. 

ȅȚȖ ȔȖȎȍȚ ȕȈȊȍșȚȐ ȕȈ ȕȍȒȖȚȖȘȣȍ ȐȕȚȍȘȍșȕȣȍ ȊȖȗȘȖșȣ. ǵȈȗȘȐȔȍȘ, ȘȈȉȖȚȈ ș 
ȖȚȌȍȓȖȔ ȐșșȓȍȌȖȊȈȕȐȑ Ȑ ȘȈȏȘȈȉȖȚȖȒ ȖȌȕȖȑ ȒȘțȗȕȖȑ ȗȐȊȖȊȈȘȍȕȕȖȑ ȒȖȔȗȈȕȐȐ 
ȗȖȏȊȖȓȐȓȈ ȊȣȧșȕȐȚȤ, ȟȚȖ ȗȘȖȉȓȍȔȣ ȊȕțȚȘȍȕȕȐȝ ȒȓȐȍȕȚȖȊ ȕȈ șȈȔȖȔ Ȍȍȓȍ șȊȧȏȈȕȣ ș 
ȚȐȗȖȔ Ȑ șȚȍȗȍȕȤȦ ȏȈȊȐșȐȔȖșȚȐ ȔȍȎȌț ȊȕțȚȘȍȕȕȐȔ ȗȖșȚȈȊȡȐȒȖȔ (Ȋ ȌȈȕȕȖȔ șȓțȟȈȍ 

ȖȚȌȍȓȖȔ, ȗȘȍȌȖșȚȈȊȓȧȦȡȐȔ ȖșȕȖȊȈȕȕȣȍ ȕȈ ȐșșȓȍȌȖȊȈȕȐȧȝ Ȑ ȘȈȏȘȈȉȖȚȒȈȝ ȘȍȠȍȕȐȧ 
ȗȘȖȉȓȍȔ, șȊȧȏȈȕȕȣȝ ș ȗȐȊȖȊȈȘȍȕȕȣȔ ȗȘȖȞȍșșȖȔ) Ȑ ȊȕțȚȘȍȕȕȐȔ ȗȖȚȘȍȉȐȚȍȓȍȔ (Ȋ 
ȌȈȕȕȖȔ șȓțȟȈȍ – ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȔ Ȑ ȚȖȘȋȖȊȣȔ ȗȖȌȘȈȏȌȍȓȍȕȐȍȔ ȗȐȊȖȊȈȘȍȕȕȖȑ 
ȒȖȔȗȈȕȐȐ). ȅȚȖ, Ȋ șȊȖȦ ȖȟȍȘȍȌȤ, ȖȚȘȈȎȈȍȚ șȊȖȉȖȌț ȌȍȑșȚȊȐȑ Ȑ ȊȕțȚȘȍȕȕȍȋȖ 
ȗȖșȚȈȊȡȐȒȈ, Ȑ ȊȕțȚȘȍȕȕȍȋȖ ȗȖȚȘȍȉȐȚȍȓȧ Ȋ ȖȚȕȖȠȍȕȐȐ ȏȈȒȓȦȟȍȕȐȧ șȌȍȓȖȒ ș 
ȚȘȍȚȤȐȔȐ șȚȖȘȖȕȈȔȐ, ȒȖȚȖȘȣȍ ȕȈȝȖȌȧȚșȧ ȏȈ ȗȘȍȌȍȓȈȔȐ ȒȖȔȗȈȕȐȐ. 

19.2.5. ǹȚȘȈȚȍȋȐȟȍșȒȐȑ ȊȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋȐ ȘȍȈȓȐȏȈȞȐȧ 
șȚȘȈȚȍȋȐȐ 

ǰ, ȕȈȒȖȕȍȞ, șȓȍȌțȍȚ ȖȉȘȈȚȐȚȤ ȊȕȐȔȈȕȐȍ ȕȈ ȐșȗȖȓȤȏȖȊȈȕȐȍ șȚȘȈȚȍȋȐȟȍșȒȖȋȖ 

ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ ȒȈȒ ȔȍȚȖȌȈ țȗȖȘȧȌȖȟȍȕȕȖȋȖ ȗȓȈȕȐȘȖȊȈȕȐȧ ȗȘȖȞȍșșȈ 
ȘȍȈȓȐȏȈȞȐȐ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȔȍȘȖȗȘȐȧȚȐȑ Ȑ ȈȕȈȓȐȏȈ ȉȈȏȖȊȣȝ ȗȘȖȉȓȍȔ ȊȕȍȌȘȍȕȐȧ, 
șțȡȍșȚȊțȦȡȐȝ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ. ǺȈȒȈȧ ȜȖȘȔȈ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ ȈȉșȖȓȦȚȕȖ 
ȗȈȘȈȓȓȍȓȤȕȈ ȕȈȠȍȑ ȚȘȈȌȐȞȐȖȕȕȖȑ șȚȘȈȚȍȋȐȐ ȊȕȍȠȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ Ȑ ȗȘȖȋȘȈȔȔȍ 
ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ, ȕȈȗȘȈȊȓȍȕȕȖȑ ȕȈ ȏȈȊȖȍȊȈȕȐȍ ȗȖȌȌȍȘȎȒȐ, 
șȖȚȘțȌȕȐȟȍșȚȊȈ Ȑ ȗȘȐȊȍȘȎȍȕȕȖșȚȐ, ȕȍȖȉȝȖȌȐȔȣȝ ȊȕțȚȘȐ ȒȖȔȗȈȕȐȐ Ȍȓȧ ȚȖȋȖ, 
ȟȚȖȉȣ ȊȕȍȠȕȐȍ ȘȣȕȖȟȕȣȍ șȚȘȈȚȍȋȐȐ ȘȈȉȖȚȈȓȐ ȥȜȜȍȒȚȐȊȕȖ. 

ǺȈȒȈȧ ȚȖȟȒȈ ȏȘȍȕȐȧ ȕȈ ȊȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ ȕȍșȒȖȓȤȒȖ ȖȚȓȐȟȈȍȚșȧ ȖȚ 
ȊȏȋȓȧȌȖȊ, ȖȗȐșȈȕȕȣȝ ȊȣȠȍ, ȝȖȚȧ Ȋ ȍȍ ȖșȕȖȊȍ ȓȍȎȈȚ ȌȘțȋȐȍ ȚȐȗȣ ȊȕțȚȘȍȕȕȍȋȖ 
ȔȈȘȒȍȚȐȕȋȈ, ȐȔȍȦȡȐȍ ȉȖȓȍȍ ȌȓȐȚȍȓȤȕțȦ ȐșȚȖȘȐȦ. ǪȈȎȕȍȑȠȐȔ ȊȖȗȘȖșȖȔ Ȋ 
ȌȈȕȕȖȔ șȓțȟȈȍ ȧȊȓȧȦȚșȧ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȍ Ȑ ȒțȓȤȚțȘȕȣȍ ȐȏȔȍȕȍȕȐȧ, 
ȕȍȖȉȝȖȌȐȔȣȍ Ȍȓȧ ȘȍȈȓȐȏȈȞȐȐ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ. 

ǹȚȘțȒȚțȘȈ ȗȘȖȋȘȈȔȔȣ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ ȐȏȖȉȘȈȎȍȕȈ ȕȈ ȘȐș. 
19.2.ǵȈȐȉȖȓȍȍ ȗȘȖșȚȣȔ șȗȖșȖȉȖȔ, ȗȖȏȊȖȓȧȦȡȐȔ ȕȈ ȗȘȈȒȚȐȒȍ ȌȖȉȐȚȤșȧ ȗȘȖȋȘȍșșȈ ș 
ȗȖȔȖȡȤȦ ȌȈȕȕȖȋȖ ȚȐȗȈ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ Ȑ ȖȗȘȍȌȍȓȐȚȤ ȊȖȏȔȖȎȕȣȍ 
ȌȖșȚȐȎȍȕȐȧ, șȓțȎȐȚ ȗȘȐȔȍȕȍȕȐȍ ȚȖȟȕȖ ȚȈȒȐȝ Ȏȍ șȚȘțȒȚțȘ, ȒȈȒ Ȑ Țȍ, ȒȖȚȖȘȣȍ 
ȐșȗȖȓȤȏțȦȚșȧ Ȍȓȧ ȗȓȈȕȐȘȖȊȈȕȐȧ ȊȕȍȠȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ. ȅȚȈ ȖșȕȖȊȕȈȧ 
ȗȘȍȌȗȖșȣȓȒȈ țȒȈȏȣȊȈȍȚ ȕȈ ȚȖ, ȟȚȖ ȕȍȖȉȝȖȌȐȔȖ ȔȣșȓȐȚȤ Ȋ ȕȈȗȘȈȊȓȍȕȐȐ 
ȐȕȚȍȋȘȈȞȐȐ ȥȓȍȔȍȕȚȖȊ, ȊȝȖȌȧȡȐȝ Ȋ șȖȊȖȒțȗȕȖșȚȤ ȥȓȍȔȍȕȚȖȊ, ȐȓȐ Ȋ ȗȘȖȋȘȈȔȔț 
ȔȍȘȖȗȘȐȧȚȐȑ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ, ȐșȝȖȌȧ Ȑȏ ȈȕȈȓȐȏȈ ȊȖȏȔȖȎȕȖșȚȍȑ Ȑ țȋȘȖȏ, 
șțȡȍșȚȊțȦȡȐȝ ȕȈ ȊȕțȚȘȍȕȕȍȔ ȘȣȕȒȍ, ȚȖ ȍșȚȤ Ȋ ȒȖȔȗȈȕȐȐ, ȋȌȍ Ȕȣ ȘȈȉȖȚȈȍȔ. ǵȈ 
ȘȐș. 19.2 șȝȍȔȈȚȐȟȍșȒȐ ȐȏȖȉȘȈȎȍȕȈ ȥȚȈ șȚȘțȒȚțȘȈ, ȧȊȓȧȦȡȈȧșȧ ȖȜȐȞȐȈȓȤȕȖȑ Ȑ 
ȏȈȒȖȕȕȖ ȖȉȖșȕȖȊȈȕȕȖȑ ȟȈșȚȤȦ ȗȘȖȞȍșșȈ ȗȓȈȕȐȘȖȊȈȕȐȧ. 

ǼȈȒȚȐȟȍșȒȐ șȖȋȓȈșȕȖ ȥȚȖȑ ȔȖȌȍȓȐ Ȕȣ ȘȈșșȔȈȚȘȐȊȈȍȔ ȗȘȖȋȘȈȔȔț ȊȕțȚȘȍȕȕȍȋȖ 
ȔȈȘȒȍȚȐȕȋȈ ȕȍ ȚȖȓȤȒȖ ȒȈȒ ȘȍȏțȓȤȚȈȚ ȗȘȖȞȍșșȈ ȗȓȈȕȐȘȖȊȈȕȐȧ Ȑ ȘȍȈȓȐȏȈȞȐȐ 
ȗȘȖȋȘȈȔȔȣ ȊȕȍȠȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ, ȕȖ Ȑ ȒȈȒ ȐșȝȖȌȕȣȑ ȔȈȚȍȘȐȈȓ, Ț.ȍ. 



ȖȋȘȈȕȐȟȐȊȈȦȡȐȍ ȜȈȒȚȖȘȣ Ȑ ȗȘȍȗȧȚșȚȊȐȧ, șțȡȍșȚȊțȦȡȐȍ ȕȈ ȊȕțȚȘȍȕȕȍȔ ȘȣȕȒȍ, 
ȕȍȖȉȝȖȌȐȔȖ ȗȘȐȕȧȚȤ ȊȖ ȊȕȐȔȈȕȐȍ Ȑ ȗȘȖȈȕȈȓȐȏȐȘȖȊȈȚȤ Ȋ ȘȈȔȒȈȝ ȗȘȖȞȍșșȈ 
ȗȓȈȕȐȘȖȊȈȕȐȧ ȒȈȒ ȕȈ șȚȘȈȚȍȋȐȟȍșȒȖȔ, ȚȈȒ Ȑ ȕȈ ȚȈȒȚȐȟȍșȒȖȔ țȘȖȊȕȍ. Ǭȓȧ ȚȖȋȖ 
ȟȚȖȉȣ ȖșȕȖȊȕȣȍ ȗȘȍȌȗȖșȣȓȒȐ ȐȔȍȓȐ ȗȘȈȒȚȐȟȍșȒȐȑ șȔȣșȓ, Ȕȣ ȖȗȐȘȈȍȔșȧ ȐȔȍȕȕȖ 
ȕȈ ȥȚț ȐȚȍȘȈȚȐȊȕțȦ ȊȏȈȐȔȖșȊȧȏȤ. 

ǷȘȐȔȍȕȧȧ ȌȈȕȕȣȑ ȔȍȚȖȌ, Ȕȣ ȗȘȍȎȌȍ ȊșȍȋȖ ȖȚȚȈȓȒȐȊȈȍȔșȧ ȖȚ ȚȖȋȖ, ȟȚȖ 

ȔȈȘȒȍȚȐȕȋȖȊȈȧ șȚȘȈȚȍȋȐȧ Ȑ ȗȘȖȞȍșș ȗȓȈȕȐȘȖȊȈȕȐȧ, ȊȖȏȔȖȎȕȖ, ȖȗȘȍȌȍȓȧȦȚ 
ȗȘȖȋȘȈȔȔț ȊȕȍȠȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ ȚȘȈȌȐȞȐȖȕȕȣȔ ȖȉȘȈȏȖȔ. Ǵȍȕȍȍ ȗȘȐȊȣȟȕȖȑ 
ȗȘȍȌȗȖșȣȓȒȖȑ ȧȊȓȧȍȚșȧ ȚȖ, ȟȚȖ Ȑȏ-ȏȈ ȊȕțȚȘȍȕȕȐȝ ȗȘȍȗȧȚșȚȊȐȑ ȕȍȒȖȚȖȘȣȍ ȊȕȍȠȕȐȍ 
șȚȘȈȚȍȋȐȐ ȕȍȊȖȏȔȖȎȕȖ ȖșțȡȍșȚȊȐȚȤ Ȋ ȘȈȔȒȈȝ șȖȖȚȊȍȚșȚȊțȦȡȐȝ ȗȍȘȐȖȌȖȊ ȊȘȍȔȍȕȐ. 
ǹȓȍȌȖȊȈȚȍȓȤȕȖ, ȕȈȔ ȗȘȐȝȖȌȐȚșȧ ȗȘȐȉȍȋȈȚȤ Ȓ ȖȉȘȈȚȕȖȑ șȊȧȏȐ, ȟȚȖȉȣ Ȋ ȗȘȖȞȍșșȍ 
ȗȓȈȕȐȘȖȊȈȕȐȧ țȟȍșȚȤ ȊȣȧȊȓȍȕȕțȦ ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȒȖȘȘȍȒȚȐȘȖȊȒȈȝ, ȗȖȒȈ ȍȡȍ ȍșȚȤ 
ȊȖȏȔȖȎȕȖșȚȤ ȊȕȍșȚȐ ȚȈȒȐȍ ȐȏȔȍȕȍȕȐȧ Ȋ ȗȓȈȕȣ. 

 

ǸȐș. 19.2. ǷȘȖȋȘȈȔȔȣ ȊȕțȚȘȍȕȕȍȋȖ Ȑ ȊȕȍȠȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ 

ǪȗȘȖȟȍȔ, ȏȌȍșȤ ȍșȚȤ Ȑ ȗȖȓȖȎȐȚȍȓȤȕȣȑ ȔȖȔȍȕȚ: Ȋ ȘȈȊȕȖȑ șȚȍȗȍȕȐ ȊȍȘȖȧȚȕȖ ȚȖ, 
ȟȚȖ Ȋ ȘȍȏțȓȤȚȈȚȍ ȈȕȈȓȐȏȈ ȊȕțȚȘȍȕȕȍȋȖ ȘȣȕȒȈ ȉțȌțȚ ȊȣȧȊȓȍȕȣ ȕȖȊȣȍ ȊȖȏȔȖȎȕȖșȚȐ 
Ȑ ȘȈȕȍȍ ȕȍȏȈȔȍȟȍȕȕȣȍ ȘȍșțȘșȣ ȒȖȔȗȈȕȐȐ, ȒȖȚȖȘȣȔȐ șȓȍȌțȍȚ ȊȣȋȖȌȕȖ 
ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ. ȅȚȐ ȖȚȒȘȣȚȐȧ, Ȋ șȊȖȦ ȖȟȍȘȍȌȤ, ȖȒȈȎțȚ ȊȓȐȧȕȐȍ ȕȈ ȗȓȈȕ 
ȊȕȍȠȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ Ȑ ȕȈ ȗȘȖȞȍșș ȗȓȈȕȐȘȖȊȈȕȐȧ Ȋ ȞȍȓȖȔ. ǺȈȒȐȔ ȖȉȘȈȏȖȔ, Ȕȣ 
ȗȣȚȈȍȔșȧ ȌȖȒȈȏȈȚȤ ȐșȗȖȓȕȐȚȍȓȤȕȣȔ ȘțȒȖȊȖȌȐȚȍȓȧȔ, ȟȚȖ ȕȍȖȉȝȖȌȐȔȖ ȌȖȉȐȚȤșȧ 
ȘȈȊȕȖȔȍȘȕȖȋȖ ȊȓȐȧȕȐȧ ȝȈȘȈȒȚȍȘȐșȚȐȒ ȒȈȒ ȊȕȍȠȕȍȋȖ, ȚȈȒ Ȑ ȊȕțȚȘȍȕȕȍȋȖ ȘȣȕȒȈ ȕȈ 
Țȍ șȚȘȈȚȍȋȐȟȍșȒȐȍ ȗȘȍȌȗȖȓȖȎȍȕȐȧ, ȒȖȚȖȘȣȍ ȜȖȘȔȐȘțȦȚșȧ ȘțȒȖȊȖȌȐȚȍȓȧȔȐ Ȋ 
ȗȘȖȞȍșșȍ ȗȓȈȕȐȘȖȊȈȕȐȧ. 

ǹȚȘțȒȚțȘȈ ȚȈȒȖȑ ȗȘȖȋȘȈȔȔȣ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ ȔȖȎȍȚ ȉȣȚȤ ȗȘȍȌșȚȈȊȓȍȕȈ 
șȓȍȌțȦȡȐȔ ȖȉȘȈȏȖȔ: 

 ǷȘȖȌțȒȚ. ǵȈ șȈȔȖȔ ȗȘȖșȚȖȔ țȘȖȊȕȍ ȥȚȖȚ “ȗȘȖȌțȒȚ” șȖșȚȖȐȚ Ȑȏ ȔȈȘȒȍȚȐȕȋȖȊȣȝ 
șȚȘȈȚȍȋȐȑ Ȑ ȔȈȘȒȍȚȐȕȋȖȊȖȋȖ ȗȓȈȕȈ. ǺȍȔ ȕȍ Ȕȍȕȍȍ, ȗȖȌȘȈȏțȔȍȊȈȍȚșȧ, ȟȚȖ ȗȘȖȌțȒȚ, 
ȒȖȚȖȘȣȑ ȕȍȖȉȝȖȌȐȔȖ “ȗȘȖȌȈȚȤ”, ȥȚȖ ȞȍȕȕȖșȚȐ, ȖȚȕȖȠȍȕȐȧ Ȑ ȔȖȌȍȓȐ ȗȖȊȍȌȍȕȐȧ, 
ȕȍȖȉȝȖȌȐȔȣȍ Ȍȓȧ ȥȜȜȍȒȚȐȊȕȖȑ ȘȍȈȓȐȏȈȞȐȐ ȔȈȘȒȍȚȐȕȋȖȊȖȋȖ ȗȓȈȕȈ. ȅȚȐ 
șȒȘȣȚȣȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȌȈȕȕȖȋȖ ȗȘȖȌțȒȚȈ ȔȖȋțȚ ȉȣȚȤ ȖȚȘȈȎȍȕȣ Ȋ ȘȈȏȓȐȟȕȣȝ 

ȜȈȒȚȖȘȈȝ, ȕȈȟȐȕȈȧ ȖȚ țȊȍȓȐȟȍȕȐȧ ȉȦȌȎȍȚȕȣȝ ȘȈșȝȖȌȖȊ Ȑ ȐȏȔȍȕȍȕȐȑ, 
șȊȧȏȈȕȕȣȝ ș ȘȈșȗȘȍȌȍȓȍȕȐȍȔ ȘȍșțȘșȖȊ, ȌȖ ȔȖȌȐȜȐȒȈȞȐȐ șȐșȚȍȔ ȒȖȕȚȘȖȓȧ Ȑ 
ȒȘȐȚȍȘȐȍȊ, ȐșȗȖȓȤȏțȍȔȣȝ Ȍȓȧ ȖȞȍȕȒȐ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ, Ȉ ȚȈȒȎȍ ȐȏȔȍȕȍȕȐȧ 



șȗȖșȖȉȖȊ ȖȉșȓțȎȐȊȈȕȐȧ ȒȓȐȍȕȚȖȊ Ȋ ȚȖȟȒȈȝ ȗȘȖȌȈȎ. Ǫ șȈȔȖȔ ȒȘȈȑȕȍȔ 
ȗȘȖȧȊȓȍȕȐȐ țȗȖȔȧȕțȚȣȑ ȗȘȖȌțȒȚ ȥȚȖ ȌȍȧȚȍȓȤȕȖșȚȤ șȖȚȘțȌȕȐȒȈ Ȋ ȚȖȔ ȊȐȌȍ, ȒȈȒ 
ȖȕȈ ȉțȌȍȚ ȗȍȘȍȖȗȘȍȌȍȓȍȕȈ Ȑ ȐȏȔȍȕȍȕȈ ȗȖȌ ȊȖȏȌȍȑșȚȊȐȍȔ ȘȣȕȖȟȕȖȑ șȚȘȈȚȍȋȐȐ, 
ȉȓȈȋȖȌȈȘȧ ȟȍȔț ȚȘțȌȖȊȈȧ ȌȍȧȚȍȓȤȕȖșȚȤ șȖȚȘțȌȕȐȒȈ ȉțȌȍȚ ȌȖșȚȈȊȓȧȚȤ ȍȔț ȉȖȓȤȠȍ 
țȌȖȊȖȓȤșȚȊȐȧ. ǺȈȒȎȍ ȔȖȋțȚ ȉȣȚȤ Ȑ ȕȍȋȈȚȐȊȕȣȍ ȜȈȒȚȖȘȣ ȐȏȔȍȕȍȕȐȧ, ȒȖȚȖȘȣȍ ȕȍ 
ȗȖȕȘȈȊȧȚșȧ șȖȚȘțȌȕȐȒȈȔ, Ȑ ȚțȚ Ȕȣ ȗȍȘȍȝȖȌȐȔ Ȓ ȊȖȗȘȖșț Ȗ Ȟȍȕȍ. 

 ǾȍȕȈ. ǾȍȕȈ Ȋ șȖȟȍȚȈȕȐȐ ȥȓȍȔȍȕȚȖȊ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ – ȥȚȖ ȕȍ ȕȈȠȐ 
ȏȈȚȘȈȚȣ, Ȉ ȚȖ, ȟȚȖ Ȕȣ ȚȘȍȉțȍȔ ȖȚ șȊȖȐȝ ȊȕțȚȘȍȕȕȐȝ ȒȓȐȍȕȚȖȊ Ȋ ȒȈȟȍșȚȊȍ 
“ȖȗȓȈȚȣ”, ȒȖȋȌȈ ȖȕȐ “ȗȘȐȖȉȘȍȚȈȦȚ” ȗȘȖȌțȒȚ Ȑ ȊȒȓȦȟȈȦȚșȧ Ȋ țȟȈșȚȐȍ Ȋ 
ȔȈȘȒȍȚȐȕȋȖȊȖȔ ȗȓȈȕȍ. ǹȦȌȈ ȔȖȎȕȖ ȖȚȕȍșȚȐ ȖȚȒȈȏ ȖȚ ȌȘțȋȐȝ ȗȘȖȍȒȚȖȊ, ȒȖȚȖȘȣȍ 
șȖȗȍȘȕȐȟȈȦȚ ș ȕȈȠȐȔ ȗȓȈȕȖȔ Ȑ ȖȚȊȓȍȒȈȦȚ ȕȈ șȍȉȧ ȕȍȖȉȝȖȌȐȔȣȍ ȘȍșțȘșȣ. ǵȖ 
ȉȖȓȍȍ ȊȈȎȕȣȔȐ ȧȊȓȧȦȚșȧ ȓȐȟȕȣȍ ȗșȐȝȖȓȖȋȐȟȍșȒȐȍ ȐȏȌȍȘȎȒȐ Ȋ șȊȧȏȐ ș 
ȗȘȐȕȧȚȐȍȔ ȕȖȊȣȝ ȒȓȦȟȍȊȣȝ ȞȍȕȕȖșȚȍȑ, ȐȏȔȍȕȍȕȐȍȔ ȌȖȓȎȕȖșȚȕȣȝ 
ȖȉȧȏȈȕȕȖșȚȍȑ. ǷșȐȝȖȓȖȋȐȟȍșȒȐȍ ȕȍțȌȖȉșȚȊȈ ȊȣȏȣȊȈȦȚ ȚȈȒȎȍ ȖȉȘȈȡȍȕȕȣȍ Ȓ 
ȔȍȕȍȌȎȍȘȈȔ ȚȘȍȉȖȊȈȕȐȧ ȊȣȝȖȌȈ Ȑȏ “ȏȖȕ ȒȖȔȜȖȘȚȈ” Ȑ ȗȘȐȕȧȚȐȧ ȕȖȊȣȝ ȔȍȚȖȌȖȊ 
ȘȈȉȖȚȣ. ǾȍȕȖȑ, ȒȖȚȖȘțȦ ȌȖȓȎȕȣ ȉțȌțȚ țȗȓȈȚȐȚȤ ȘȈȏȓȐȟȕȣȍ ȗȘȍȌșȚȈȊȐȚȍȓȐ 
ȊȕțȚȘȍȕȕȍȋȖ ȘȣȕȒȈ ȏȈ țșȗȍȠȕȖȍ ȊȕȍȌȘȍȕȐȍ ȔȈȘȒȍȚȐȕȋȖȊȖȋȖ ȗȓȈȕȈ, ȕȍ șȓȍȌțȍȚ 
ȗȘȍȕȍȉȘȍȋȈȚȤ, ȗȖșȒȖȓȤȒț ȖȕȈ ȧȊȓȧȍȚșȧ ȖșȕȖȊȕȣȔ ȐșȚȖȟȕȐȒȖȔ ȗȘȍȗȧȚșȚȊȐȑ Ȑ 
ȗȖȔȍȝ ȘȈȏȓȐȟȕȖȑ șȚȍȗȍȕȐ șȓȖȎȕȖșȚȐ. 

 ǲȖȔȔțȕȐȒȈȞȐȐ. ǵȈȐȉȖȓȍȍ ȘȍȈȓȤȕȣȔ ȈșȗȍȒȚȖȔ ȗȘȖȋȘȈȔȔȣ ȊȕțȚȘȍȕȕȍȋȖ 
ȔȈȘȒȍȚȐȕȋȈ ȧȊȓȧȦȚșȧ șȘȍȌșȚȊȈ ȒȖȔȔțȕȐȒȈȞȐȑ Ȑ șȖȖȉȡȍȕȐȧ, ȐșȗȖȓȤȏțȍȔȣȍ Ȍȓȧ 
ȐȕȜȖȘȔȐȘȖȊȈȕȐȧ Ȑ țȉȍȎȌȍȕȐȧ, Ȉ ȚȈȒȎȍ Ȍȓȧ ȊȖȏȌȍȑșȚȊȐȧ ȕȈ ȖȚȕȖȠȍȕȐȧ șȖ 
șȚȖȘȖȕȣ ȖșȕȖȊȕȣȝ ȗȘȍȌșȚȈȊȐȚȍȓȍȑ ȊȕțȚȘȍȕȕȍȋȖ ȘȣȕȒȈ. ǹȦȌȈ ȔȖȎȕȖ ȊȒȓȦȟȐȚȤ 
ȕȍ ȚȖȓȤȒȖ ȗȐșȤȔȍȕȕȣȍ șȘȍȌșȚȊȈ ȒȖȔȔțȕȐȒȈȞȐȐ, ȚȈȒȐȍ ȒȈȒ ȒȘȈȚȒȐȍ ȐȏȓȖȎȍȕȐȧ 
ȗȓȈȕȖȊ Ȑ ȖȚȟȍȚȣ, ȕȖ Ȑ ȓȐȟȕȣȍ ȗȘȍȏȍȕȚȈȞȐȐ, ȈȌȘȍșȖȊȈȕȕȣȍ ȐȕȌȐȊȐȌțțȔȈȔ Ȑ 

ȋȘțȗȗȈȔ, ȐȋȘȈȦȡȐȔ ȊȈȎȕțȦ ȘȖȓȤ Ȋ țșȗȍȠȕȖȑ ȘȍȈȓȐȏȈȞȐȐ ȗȓȈȕȈ. Ǫ ȉȖȓȍȍ 
ȠȐȘȖȒȖȔ șȔȣșȓȍ ȕȈȔ șȓȍȌțȍȚ ȗȖȔȕȐȚȤ Ȗ ȚȖȔ, ȕȈșȒȖȓȤȒȖ ȕȈȐȊȕȖ ȉȣȓȖ ȉȣ 
șȟȐȚȈȚȤ ȗȘȖșȚȖȍ “șȓȖȊȍșȕȖȍ ȊȖȏȌȍȑșȚȊȐȍ” ȌȍȑșȚȊȍȕȕȣȔ șȘȍȌșȚȊȖȔ ȗȘȐȊȓȍȟȍȕȐȧ 
ȓȦȌȍȑ ȕȈ șȊȖȦ șȚȖȘȖȕț ȒȈȒ ȊȕțȚȘȐ ȒȖȔȗȈȕȐȐ, ȚȈȒ Ȑ ȏȈ ȍȍ ȗȘȍȌȍȓȈȔȐ. Ǵȣ 
șȟȐȚȈȍȔ ȊȈȎȕȣȔ ȘȈșșȔȖȚȘȍȕȐȍ ȊșȍȋȖ ȌȐȈȗȈȏȖȕȈ ȒȖȔȔțȕȐȒȈȞȐȖȕȕȣȝ 
ȊȖȏȔȖȎȕȖșȚȍȑ Ȑ șȊȧȏȈȕȕȣȝ ș ȕȐȔȐ Ȟȍȓȍȑ ȚȖȟȕȖ ȚȈȒ Ȏȍ, ȒȈȒ ȉȣ ȌȍȓȈȓȐ ȥȚȖ Ȋ 
ȖȚȕȖȠȍȕȐȐ ȊȕȍȠȕȐȝ ȒȓȐȍȕȚȖȊ. ǵȍ șȓȍȌțȍȚ ȚȈȒȎȍ ȏȈȉȣȊȈȚȤ Ȗ ȘȈșȗȘȍȌȍȓȍȕȐȐ 

ȊȘȍȔȍȕȐ Ȑ ȜȐȕȈȕșȖȊȣȝ ȏȈȚȘȈȚȈȝ, ȒȖȚȖȘȣȍ ȔȖȋțȚ ȉȣȚȤ șȊȧȏȈȕȣ ș ȥȚȐȔȐ ȊȐȌȈȔȐ 
ȌȍȧȚȍȓȤȕȖșȚȐ. ǵȈ ȗȘȈȒȚȐȟȍșȒȖȔ țȘȖȊȕȍ ȌȖșȚȐȎȍȕȐȦ ȞȍȓȐ ȕȈȠȐȝ ȊȕțȚȘȍȕȕȐȝ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȒȖȔȔțȕȐȒȈȞȐȑ ȔȖȋțȚ șȗȖșȖȉșȚȊȖȊȈȚȤ ȊȐȌȍȖ-ȗȘȍȏȍȕȚȈȞȐȐ Ȋ 
ȒȈȟȍșȚȊȍ ȕȈȋȓȧȌȕȣȝ ȗȖȧșȕȍȕȐȑ Ȑ ȊȣȍȏȌȕȣȍ ȈȒȞȐȐ Ȋ ȒȈȟȍșȚȊȍ șȘȍȌșȚȊ 
ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȐȕȜȖȘȔȈȞȐȐ Ȋ ȘȍȋȐȖȕȈȝ Ȑ ȌȖȕȍșȍȕȐȧ ȍȍ ȌȖ ȌȐșȚȘȐȉȤȦȚȖȘȖȊ. 
ǵȖ ȘȍȈȓȤȕȣȑ ȖȉȔȍȕ ȐȕȜȖȘȔȈȞȐȍȑ – ȥȚȖ ȌȊțșȚȖȘȖȕȕȐȑ ȗȘȖȞȍșș: Ȕȣ șȓțȠȈȍȔ, 
ȈȌȈȗȚȐȘțȍȔșȧ, ȒȖȕȞȍȕȚȘȐȘțȍȔ ȊȕȐȔȈȕȐȍ ȕȈ ȕțȎȌȈȝ Ȑ ȗȘȖȉȓȍȔȈȝ șȊȖȍȑ 
ȈțȌȐȚȖȘȐȐ. 

 ǸȈșȗȘȍȌȍȓȍȕȐȍ. ǲȈȕȈȓȣ ȘȈșȗȘȍȌȍȓȍȕȐȧ (ȌȐșȚȘȐȉȤȦȚȖȘșȒȐȍ ȒȈȕȈȓȣ)Ȋ 
ȗȘȖȋȘȈȔȔȍ ȔȍȘȖȗȘȐȧȚȐȑ ȔȈȘȒȍȚȐȕȋȈ ȒȈșȈȦȚșȧ ȜȐȏȐȟȍșȒȐȝ Ȑ șȖȞȐȈȓȤȕȖ-

ȚȍȝȕȐȟȍșȒȐȝ ȖȉȢȍȒȚȖȊ, ȒțȌȈ ȕȍȖȉȝȖȌȐȔȖ ȌȖșȚȈȊȐȚȤ ȗȘȖȌțȒȚ Ȑ șȊȧȏȈȕȕȣȍ ș ȕȐȔ 
ȒȖȔȔțȕȐȒȈȞȐȐ: ȥȚȖ șȖȉȘȈȕȐȧ, ȒȖȔȐșșȐȐ, ȔȍȘȖȗȘȐȧȚȐȧ ȗȖ ȖȉțȟȍȕȐȦ 
ȔȍȕȍȌȎȍȘȖȊ Ȑ ȘȧȌȖȊȣȝ șȖȚȘțȌȕȐȒȖȊ, șȍȔȐȕȈȘȣ, ȔȈșȚȍȘ-ȒȓȈșșȣ, ȗȐșȤȔȍȕȕȣȍ 
ȖȚȟȍȚȣ, ȕȍȖȜȐȞȐȈȓȤȕȣȍ ȒȖȔȔțȕȐȒȈȞȐȐ, ȖȉȡȍșȚȊȍȕȕȣȍ ȔȍȘȖȗȘȐȧȚȐȧ Ȑ ȚȈȒ 



ȌȈȓȍȍ. Ǫ ȐȚȖȋȍ, ȚȍȔ ȕȍ Ȕȍȕȍȍ, ȘȍȈȓȤȕȣȔ ȌȐșȚȘȐȉȤȦȚȖȘșȒȐȔ ȒȈȕȈȓȖȔ ȧȊȓȧȍȚșȧ 
țȗȘȈȊȓȍȕȐȍ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ, Ȉ ȚȈȒȎȍ ȗȘȐȊȍȌȍȕȐȍ șȐșȚȍȔ ȖȉțȟȍȕȐȧ ȕȖȊȣȝ 

șȖȚȘțȌȕȐȒȖȊ, ȗȖȘȧȌȒȈ ȖȞȍȕȒȐ Ȑ ȊȖȏȕȈȋȘȈȎȌȍȕȐȧ Ȋ șȖȖȚȊȍȚșȚȊȐȍ ș 

ȔȈȘȒȍȚȐȕȋȖȊȣȔȐ șȚȘȈȚȍȋȐȧȔȐ ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȟȚȖȉȣ ȒțȓȤȚțȘȈ ȒȖȔȗȈȕȐȐ șȚȈȓȈ 
ȘȍȈȓȤȕȣȔ ȒȈȕȈȓȖȔ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȊȕțȚȘȍȕȕȐȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ. 
ǻȓȤȘȐȝ (Ulrich, 1992) ȗȘȐȊȖȌȐȚ ȕȍșȒȖȓȤȒȖ ȘȈȌȐȒȈȓȤȕȣȝ țȚȊȍȘȎȌȍȕȐȑ Ȋ ȥȚȖȑ 
șȊȧȏȐ, ȒȖȚȖȘȣȍ șȚȖȐȚ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȘȈșșȔȖȚȘȍȚȤ. ǷȖ ȍȋȖ ȔȕȍȕȐȦ, ȍșȓȐ Ȕȣ 
ȝȖȚȐȔ ȌȖȉȐȚȤșȧ ȗȖȓȕȖȑ ȗȘȐȊȍȘȎȍȕȕȖșȚȐ șȖ șȚȖȘȖȕȣ șȊȖȐȝ ȊȕȍȠȕȐȝ ȒȓȐȍȕȚȖȊ ș 
ȗȖȔȖȡȤȦ ȕȍȏȈȊȐșȐȔȣȝ șȖȊȔȍșȚȕȖ ȐșȗȖȓȤȏțȍȔȣȝ ȞȍȕȕȖșȚȍȑ Ȑ ȖȉȡȐȝ șȚȘȈȚȍȋȐȑ, 
ȕȈȔ șȓȍȌțȍȚ ȗȘȍȌȖșȚȈȊȐȚȤ ȒȓȐȍȕȚȈȔ ȊȍȌțȡțȦ ȘȖȓȤ: 

o Ȋ ȕȈȉȖȘȍ ȕȖȊȣȝ șȖȚȘțȌȕȐȒȖȊ Ȑ Ȋ ȗȘȐȕȧȚȐȐ ȘȍȠȍȕȐȑ, șȊȧȏȈȕȕȣȝ ș 

ȊȣȉȖȘȖȔ șȖȚȘțȌȕȐȒȖȊ; 
o Ȋ ȗȘȖȌȊȐȎȍȕȐȐ șȖȚȘțȌȕȐȒȖȊ ȗȖ șȓțȎȉȍ Ȑ Ȋ ȗȘȐȕȧȚȐȐ ȘȍȠȍȕȐȑ, 

ȒȈșȈȦȡȐȝșȧ ȘȈȏȊȐȚȐȧ; 
o Ȋ ȖȞȍȕȒȍ ȘȈȉȖȚȣ ȗȍȘșȖȕȈȓȈ, ȕȈȟȐȕȈȧ ș ȖȗȘȍȌȍȓȍȕȐȧ șȚȈȕȌȈȘȚȖȊ Ȑ 

ȏȈȒȈȕȟȐȊȈȧ ȖȗȘȍȌȍȓȍȕȐȍȔ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ; 
o Ȋ șȐșȚȍȔȈȝ ȊȖȏȕȈȋȘȈȎȌȍȕȐȧ șȖȚȘțȌȕȐȒȖȊ, ȒȈȒ ȜȐȕȈȕșȖȊȣȝ, ȚȈȒ Ȑ 

ȕȍȜȐȕȈȕșȖȊȣȝ; 
o Ȋ șȚȘȈȚȍȋȐȧȝ ȖȘȋȈȕȐȏȈȞȐȖȕȕȖȋȖ ȌȐȏȈȑȕȈ; 
o Ȋ ȗȘȖȋȘȈȔȔȈȝ ȊȕțȚȘȍȕȕȐȝ ȒȖȔȔțȕȐȒȈȞȐȑ. 

ǵȈ Ȍȍȓȍ ȥȚȖ ȖȏȕȈȟȈȍȚ ȐșȗȖȓȤȏȖȊȈȕȐȍ șȐșȚȍȔ țȗȘȈȊȓȍȕȐȧ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ Ȋ 
ȒȈȟȍșȚȊȍ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȖȊȖȋȖ ȒȈȕȈȓȈ, ȚȍȔ șȈȔȣȔ ȗȘȐȊȖȌȧ ȊȖȗȘȖș Ȗ 
ȊȕțȚȘȍȕȕȐȝ Ȑ ȊȕȍȠȕȐȝ ȒȓȐȍȕȚȈȝ Ȓ ȓȖȋȐȟȍșȒȖȔț ȏȈȊȍȘȠȍȕȐȦ (șȔ. ȘȈȏȌȍȓ 19.5). ǲ 
ȒȖȔȗȈȕȐȧȔ, ȘȈȏȘȈȉȈȚȣȊȈȦȡȐȔ ȗȖȌȖȉȕȣȍ ȔȍȚȖȌȣ Ȋ ǹШǨ, ȖȚȕȖșȧȚșȧ General 
Electric, Marriott, Borg Warner, DEC, Ford, Hewlett-Packard Ȑ Honeywell. 

ǵȈȗȘȐȔȍȘ, ȗȘȖșȚȖȑ ȈȕȈȓȐȏ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ ȌȊțȝ ȒȖȔȗȈȕȐȑ 

ȗȘȖȐȓȓȦșȚȘȐȘȖȊȈȕ Ȋ ȚȈȉȓ. 19.2 Ȑ 19.3. ȅȚȐ ȗȘȐȔȍȘȣ ȒȈșȈȦȚșȧ șȚȘȈȚȍȋȐȐ ȒȓȦȟȍȊȣȝ 
ȒȓȐȍȕȚșȒȐȝ șȟȍȚȖȊ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ, șȗȍȞȐȈȓȐȏȐȘțȦȡȍȑșȧ ȕȈ ȜȐȕȈȕșȖȊȣȝ țșȓțȋȈȝ, Ȑ 
șȚȘȈȚȍȋȐȐ ȊȍȘȚȐȒȈȓȤȕȖȋȖ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȒȖȔȗȤȦȚȍȘȕȖȑ ȒȖȔȗȈȕȐȐ. Ǫ ȖȉȖȐȝ șȓțȟȈȧȝ 
ȕȈȉȓȦȌȈȍȔ “ȖȜȐȞȐȈȓȤȕȣȑ”țȘȖȊȍȕȤ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ, ȒȖȚȖȘȣȑ șȊȧȏȈȕ ș 
ȔȈȘȒȍȚȐȕȋȖȊȣȔ ȗȓȈȕȖȔ ȐȓȐ șȚȘȈȚȍȋȐȍȑ, Ȉ ȚȈȒȎȍ țȘȖȊȕȐ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ, 
șȊȧȏȈȕȕȣȍ ș ȕȍȖȜȐȞȐȈȓȤȕȖȑ ȖȘȋȈȕȐȏȈȞȐȖȕȕȖȑ șȚȘțȒȚțȘȖȑ Ȑ ȗȘȖȞȍșșȈȔȐ ȗȘȐȕȧȚȐȧ 
ȘȍȠȍȕȐȑ Ȑ ȐȏȔȍȕȍȕȐȑ ȊȕțȚȘȐ ȒȖȔȗȈȕȐȐ. 

Ǫ ȒȖȔȗȤȦȚȍȘȕȖȑ ȒȖȔȗȈȕȐȐ ȊȍȘȚȐȒȈȓȤȕȣȑ ȔȈȘȒȍȚȐȕȋ – ȥȚȖ ȕȍ ȗȘȖșȚȈȧ 
șȚȘȈȚȍȋȐȧ, ȗȖșȒȖȓȤȒț Ȗȕ șȊȧȏȈȕ ș ȐȏȔȍȕȍȕȐȧȔȐ Ȋ ȘȈșȗȘȍȌȍȓȍȕȐȐ ȘȍșțȘșȖȊ Ȑ ȊȐȌȖȊ 

ȖȚȊȍȚșȚȊȍȕȕȖșȚȐ, ȊȖȏȓȖȎȍȕȕȖȑ ȕȈ ȘȈȏȓȐȟȕȣȍ ȖȚȌȍȓȣ, Ȉ ȚȈȒȎȍ ș ȐȏȔȍȕȍȕȐȍȔ 
țȗȘȈȊȓȍȕȟȍșȒȖȑ ȒțȓȤȚțȘȣ. Ǫ ȒȖȔȗȈȕȐȐ, ȏȈȕȐȔȈȦȡȍȑșȧ ȜȐȕȈȕșȖȊȣȔ 
ȖȉșȓțȎȐȊȈȕȐȍȔ, șȚȘȈȚȍȋȐȧ ȒȓȦȟȍȊȣȝ șȟȍȚȖȊ ȊȒȓȦȟȈȍȚ Ȋ șȍȉȧȕȍ ȗȘȖșȚȖ ȕȖȊȖȍ 
ȕȈȗȘȈȊȓȍȕȐȍ Ȋ ȔȈȘȒȍȚȐȕȋȍ, ȕȖ Ȑ ȗȖȌȘȈȏțȔȍȊȈȍȚ ȐȏȔȍȕȍȕȐȧ Ȋ șȊȖȉȖȌȍ ȓȐȕȍȑȕȖȋȖ 
țȗȘȈȊȓȍȕȐȧ Ȑ Ȋ ȔȍȚȖȌȈȝ ȘȈȉȖȚȣ. ȅȚȐ ȗȘȐȔȍȘȣ ȝȈȘȈȒȚȍȘȕȣ Ȍȓȧ Țȍȝ ȒȈȚȍȋȖȘȐȑ 
ȗȘȖȉȓȍȔ, ȒȖȚȖȘȣȍ șȊȧȏȈȕȣ ș ȘȍȈȓȐȏȈȞȐȍȑ șȚȘȈȚȍȋȐȐ Ȑ ȐȏȔȍȕȍȕȐȧȔȐ Ȑ ȔȖȋțȚ ȉȣȚȤ 
ȘȍȠȍȕȣ ș ȗȖȔȖȡȤȦ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ. 

ǰȏ șȒȈȏȈȕȕȖȋȖ ȊȣȠȍ șȓȍȌțȍȚ ȚȈȒȎȍ, ȟȚȖ Ȕȣ ȔȖȎȍȔ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ 

ȚȘȈȌȐȞȐȖȕȕȣȔȐ ȔȍȚȖȌȈȔȐ ȐșșȓȍȌȖȊȈȕȐȑ ȘȣȕȒȈ ȊȕțȚȘȐ ȒȖȔȗȈȕȐȐ, ȟȚȖȉȣ 



ȊȣȧșȕȐȚȤ, ȒȚȖ ȌȖȓȎȍȕ ȐȏȔȍȕȐȚȤșȧ, ȒȈȒȐȔ ȖȉȘȈȏȖȔ, ȕȈșȒȖȓȤȒȖ, Ȑ ȒȈȒȐȍ țșȚȖȑȟȐȊȣȍ 
ȔȖȌȍȓȐ șțȡȍșȚȊțȦȚ ȕȈ ȕȈȠȍȔ ȊȕțȚȘȍȕȕȍȔ ȘȣȕȒȍ.  

 

ǺȈȉȓȐȞȈ 19.2 ǪȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ Ȋ ȒȖȔȗȤȦȚȍȘȕȖȑ ȒȖȔȗȈȕȐȐ 

 

ǰ ȕȈȒȖȕȍȞ, ȒȈȒ Ȑ Ȋ șȓțȟȈȍ ș ȗȘȖȋȘȈȔȔȖȑ ȊȕȍȠȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ, ȕȍ șȓȍȌțȍȚ 
ȗȘȍȕȍȉȘȍȋȈȚȤ ȊȈȎȕȖșȚȤȦ ȖȗȘȍȌȍȓȍȕȐȧ ȘȍȏțȓȤȚȈȚȖȊ ȊȍȏȌȍ, ȋȌȍ ȥȚȖ ȊȖȏȔȖȎȕȖ. 
ǶȗȘȍȌȍȓȍȕȐȍ ȔȖȎȍȚ ȗȘȖȊȖȌȐȚȤșȧ ȗȖ ȚȈȒȐȔ ȒȘȐȚȍȘȐȧȔ, ȒȈȒ ȖȚȕȖȠȍȕȐȍ ȓȦȌȍȑ Ȓ 
ȘȣȕȖȟȕȖȑ șȚȘȈȚȍȋȐȐ Ȑ Ȑȝ ȗȘȐȊȍȘȎȍȕȕȖșȚȤ ȊȖȗȓȖȡȍȕȐȦ ȍȍ Ȋ ȎȐȏȕȤ ȐȓȐ 
ȊȖșȗȘȐȧȚȐȍ ȒȓȐȍȕȚȈȔȐ ȕȈȠȍȋȖ țșȗȍȝȈ Ȋ Ȍȍȓȍ ȊȣȗȖȓȕȍȕȐȧ ȌȈȕȕȣȝ ȐȔ ȖȉȍȡȈȕȐȑ, 
ȐȓȐ ȟȚȖ, ȊȖȏȔȖȎȕȖ, ȖȒȈȎȍȚșȧ ȉȖȓȍȍ țȔȍșȚȕȣȔ, ȊȖșȗȘȐȧȚȐȍ ȐȔȐ ȕȈȠȍȑ 



ȕȍșȗȖșȖȉȕȖșȚȐ ȌȖȉȐȚȤșȧ țșȗȍȝȈ, ȖȚȘȈȎȍȕȕȖȑ Ȋ ȎȈȓȖȉȈȝ, Ȑ ȚȈȒ ȌȈȓȍȍ. ǶȗȧȚȤ Ȏȍ Ȋ 
ȈȉșȖȓȦȚȕȖȔ șȖȖȚȊȍȚșȚȊȐȐ ȚȘȈȌȐȞȐȖȕȕȖȔț ȗȓȈȕț ȊȕȍȠȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ ȕȈȠȐ 
ȗȘȖȋȘȈȔȔȣ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ ȌȖȓȎȕȣ ȉȣȚȤ ȕȈȗȘȈȊȓȍȕȣ ȕȈ șȗȍȞȐȈȓȤȕȖ 
ȊȣȉȘȈȕȕȣȍ ȞȍȓȐ ȐȓȐ șȍȋȔȍȕȚȣ ȊȕțȚȘȐ ȘȣȕȒȈ. 

ǪȣȉȖȘ ȒȓȦȟȍȊȣȝ Ȟȍȓȍȑ ȗȘȖȋȘȈȔȔȣ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ ȌȖȓȎȍȕ ȊȣȚȍȒȈȚȤ 
ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ Ȑȏ Ȟȍȓȍȑ ȗȘȖȋȘȈȔȔȣ ȊȕȍȠȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ Ȑ Ȑȏ ȚȐȗȖȊ 
ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ Ȑ ȗșȐȝȖȓȖȋȐȟȍșȒȐȝ ȐȏȔȍȕȍȕȐȑ, ȕȍȖȉȝȖȌȐȔȣȝ Ȍȓȧ ȘȍȈȓȐȏȈȞȐȐ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ. 

ǺȈȉȓȐȞȈ 19.3. ǪȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ, 
șȗȍȞȐȈȓȐȏȐȘțȦȡȍȑșȧ ȕȈ ȜȐȕȈȕșȖȊȣȝ țșȓțȋȈȝ 

 

 



ǪȕțȚȘȍȕȕȐȑ ȘȣȕȖȒ ȔȖȎȕȖ șȍȋȔȍȕȚȐȘȖȊȈȚȤ ȕȈ ȥȓȍȔȍȕȚȈȘȕȖȔ țȘȖȊȕȍ 
ȗȖȌȖȓȎȕȖșȚȕȣȔ ȘȖȓȧȔ Ȑ ȜțȕȒȞȐȧȔ, ȊȣȗȖȓȕȧȍȔȣȔ ȋȘțȗȗȈȔȐ ȓȦȌȍȑ, ȕȈȗȘȐȔȍȘ, 
ȊȣșȠȐȔ ȘțȒȖȊȖȌșȚȊȖȔ, ȌȘțȋȐȔȐ ȖȚȌȍȓȈȔȐ, șȗȍȞȐȈȓȐșȚȈȔȐ ȗȖ ȔȈȘȒȍȚȐȕȋț Ȑ 
ȗȘȖȌȈȎȈȔ. Ǫ ȒȈȟȍșȚȊȍ ȈȓȤȚȍȘȕȈȚȐȊȣ ȔȖȎȕȖ ȊȣȑȚȐ ȏȈ ȘȈȔȒȐ ȘȈșșȔȖȚȘȍȕȐȧ 
ȝȈȘȈȒȚȍȘȐșȚȐȒ ȌȖȓȎȕȖșȚȍȑ Ȑ ȗȖȗȣȚȈȚȤșȧ ȕȈȑȚȐ ȒȓȦȟȍȊȣȍ ȐșȚȖȟȕȐȒȐ 
ȗȘȍȌȗȖȓȈȋȈȍȔȖȑ ȗȖȌȌȍȘȎȒȐ Ȑ șȖȗȘȖȚȐȊȓȍȕȐȧ ȗȓȈȕț ȊȕȍȠȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ Ȑ 
ȊȣȧȊȐȚȤ ȞȍȓȍȊȣȍ șȍȋȔȍȕȚȣ, ȒȖȚȖȘȣȍ șȓȍȌțȍȚ țȒȘȍȗȐȚȤ ȐȓȐ ȊȖȏȌȍȑșȚȊȖȊȈȚȤ ȕȈ ȕȐȝ 
șȐȓȖȑ țȉȍȎȌȍȕȐȧ Ȑ ȗȍȘȍȋȖȊȖȘȖȊ. ǪȍȘȖȧȚȕȖ, ȕȈ șȈȔȖȔ ȊȣșȠȍȔ țȘȖȊȕȍ Ȕȣ ȔȖȋȓȐ ȉȣ 
ȊȣȉȐȘȈȚȤ ȚȈȒȐȍ ȞȍȓȍȊȣȍ șȍȋȔȍȕȚȣ, ȐșȝȖȌȧ Ȑȏ ȖȚȕȖȠȍȕȐȧ ȐȕȌȐȊȐȌțțȔȈ Ȓ 
ȊȕȍȠȕȍȔț ȘȣȕȒț Ȑ ȒȓȐȍȕȚȈȔ, Ȉ ȚȈȒȎȍ Ȓ ȊȈȎȕȍȑȠȐȔ ȞȍȕȕȖșȚȧȔ, ȒȖȚȖȘȣȍ ȌȖȓȎȕȣ 
ȉȣȚȤ ȗȍȘȍȌȈȕȣ ȊȕȍȠȕȐȔ ȒȓȐȍȕȚȈȔ, țȟȐȚȣȊȈȧ Ȑ ȓȐȟȕȣȍ șȚȘȍȔȓȍȕȐȧ șȖȚȘțȌȕȐȒȖȊ Ȓ 
ȗȘȖȌȊȐȎȍȕȐȦ ȗȖ șȓțȎȉȍ. 

ǹȓȍȌȖȊȈȚȍȓȤȕȖ, Ȕȣ țȉȍȌȐȓȐșȤ Ȋ șțȡȍșȚȊȖȊȈȕȐȐ ȘȈȏȓȐȟȕȣȝ șȗȖșȖȉȖȊ 

ȗȘȐȔȍȕȍȕȐȧ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ. ǲȘȖȔȍ ȚȖȋȖ, țȊȐȌȍȓȐ, ȟȚȖ ȔȈȘȒȍȚȐȕȋ ȔȖȎȍȚ 
ȐȋȘȈȚȤ ȘȈȏȕȣȍ ȘȖȓȐ: ȖȚ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ ȏȈȉȖȚȣ Ȗ ȒȓȐȍȕȚȍ Ȑ ȗȘȖȋȘȈȔȔ 
ȗȖȊȣȠȍȕȐȧ ȒȈȟȍșȚȊȈ ȖȉșȓțȎȐȊȈȕȐȧ, ȌȖ ȗȖȊȣȠȍȕȐȧ Ȑ ȗȖȌȌȍȘȎȈȕȐȧ șȚȈȕȌȈȘȚȖȊ 
ȖȉșȓțȎȐȊȈȕȐȧ Ȑ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ Ȋ ȚȖȟȒȍ ȗȘȖȌȈȎȐ, Ȑ ȌȈȓȍȍ, ȌȖ 
ȘȈȏȘȈȉȖȚȒȐ ȗȘȖȋȘȈȔȔ ȊȕțȚȘȍȕȕȐȝ ȒȖȔȔțȕȐȒȈȞȐȑ Ȑ ȖȉȍșȗȍȟȍȕȐȧ 
șȚȘțȒȚțȘȐȘȖȊȈȕȕȖȋȖ ȗȖȌȝȖȌȈ Ȓ ȗȓȈȕȐȘȖȊȈȕȐȦ ȊșȍȋȖ ȗȘȖȞȍșșȈ ȊȕȍȌȘȍȕȐȧ 
ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ, Ǭȓȧ șȍȉȧ Ȕȣ ȖȚȔȍȚȐȓȐ ȚȈȒȎȍ Ȑ ȚȖ, ȟȚȖ ȊȕțȚȘȍȕȕȐȑ 
ȔȈȘȒȍȚȐȕȋ ȔȖȎȍȚ ȐȋȘȈȚȤ ȖșȖȉȍȕȕȖ ȊȈȎȕțȦ ȘȖȓȤ Ȋ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ, 
ȖșȕȖȊȈȕȕȖȑ ȕȈ șȖȦȏȕȐȟȍșȚȊȍ ȔȍȎȌț ȗȈȘȚȕȍȘȈȔȐ. 

19.3 ǷǳǨǵǰǸǶǪǨǵǰǭ ǪǵǻǺǸǭǵǵǭǫǶ ǴǨǸǲǭǺǰǵǫǨ 

ǹțȡȍșȚȊțȍȚ ȔȕȖȎȍșȚȊȖ șȐȚțȈȞȐȑ, Ȋ ȒȖȚȖȘȣȝ șȚȘȈȚȍȋȐȟȍșȒȖȍ ȖșȔȣșȓȍȕȐȍ 

ȒȖȕȒțȘȍȕȚȕȖȑ șȚȘȈȚȍȋȐȐ ȌȖȓȎȕȖ ȉȣȚȤ ȕȈȗȘȈȊȓȍȕȖ ȕȈ ȖȗȘȍȌȍȓȍȕȐȍ ȊȖȏȔȖȎȕȖȑ 
ȘȖȓȐ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ: 

 ȍșȓȐ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ Ȋ ȊȈȎȕȣȝ șȜȍȘȈȝ ȖȉșȓțȎȐȊȈȕȐȧ ȒȓȐȍȕȚȖȊ 
ȕȍțȌȖȊȓȍȚȊȖȘȐȚȍȓȤȕȈ Ȑ ȕȍȌȖșȚȈȚȖȟȕȈ Ȍȓȧ ȖȉȍșȗȍȟȍȕȐȧ ȗȘȖȟȕȖȋȖ 
ȒȖȕȒțȘȍȕȚȖșȗȖșȖȉȕȖȋȖ ȗȖȓȖȎȍȕȐȧ; 

 ȍșȓȐ șȖȝȘȈȕȧȍȚșȧ ȕȐȏȒȐȑ țȘȖȊȍȕȤ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ – Ȉ Ȑȏ Ȑȝ 
ȎȈȓȖȉ șȓȍȌțȍȚ, ȟȚȖ ȖșȕȖȊȕȣȔȐ ȗȘȐȟȐȕȈȔȐ ȧȊȓȧȦȚșȧ șȒȖȘȍȍ ȖȚȕȖȠȍȕȐȍ Ȑ 
ȔȖȌȍȓȐ ȗȖȊȍȌȍȕȐȧ șȖȚȘțȌȕȐȒȖȊ, ȟȍȔ ȕȐȏȒȐȑ țȘȖȊȍȕȤ ȒȈȟȍșȚȊȈ ȗȘȖȌțȒȞȐȐ ȐȓȐ 
ȕȍȈȌȍȒȊȈȚȕȣȍ șȐșȚȍȔȣ ȚȍȝȕȐȟȍșȒȖȑ ȗȖȌȌȍȘȎȒȐ; 

 ȍșȓȐ țșȓȖȊȐȧ ȘȣȕȒȈ Ȑ ȚȘȍȉȖȊȈȕȐȧ ȒȓȐȍȕȚȖȊ ȐȏȔȍȕȐȓȐșȤ ȕȈșȚȖȓȤȒȖ, ȟȚȖ 
ȗȘȍȎȕȐȍ șȚȈȕȌȈȘȚȣ Ȑ ȗȘȈȒȚȐȟȍșȒȐȍ ȔȍȚȖȌȣ ȘȈȉȖȚȣ ȉȖȓȍȍ ȕȍ ȗȘȐȊȖȌȧȚ Ȓ 
țșȗȍȝț; 

 ȍșȓȐ ȕȖȊȣȍ ȔȈȘȒȍȚȐȕȋȖȊȣȍ șȚȘȈȚȍȋȐȐ ȚȘȍȉțȦȚ ȕȖȊȣȝ ȕȈȊȣȒȖȊ Ȑ ȔȖȌȍȓȍȑ 
ȗȖȊȍȌȍȕȐȧ – șȚȘȈȚȍȋȐȧ “ȘȈșȚȧȋȐȊȈȕȐȧ”;  

 ȍșȓȐ țșȚȘȈȕȍȕȐȍ ȘȈȏȘȣȊȈ ȔȍȎȌț ȗȓȈȕȐȘȖȊȈȕȐȍȔ Ȑ ȘȍȈȓȐȏȈȞȐȍȑ Ȋ ȗȘȖȠȓȖȔ 
ȉȣȓȖ ȗȘȖȉȓȍȔȈȚȐȟȕȣȔ. 

Ǫ ȚȈȒȐȝ șȐȚțȈȞȐȧȝ, ȊȖȏȔȖȎȕȖ, ȉțȌȍȚ ȗȘȐȕȧȚȖ ȘȍȠȍȕȐȍ Ȗ ȘȈșșȔȖȚȘȍȕȐȐ 

șȚȘȈȚȍȋȐȐ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ, șȖșȚȖȧȡȍȑ Ȑȏ ȚȈȒȐȝ ȒȖȔȗȖȕȍȕȚȖȊ: 



 ǹȚȘȈȚȍȋȐȧ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ. Ǫ ȖȉȡȍȔ șȔȣșȓȍ ȥȚȖ ȚȖ, ȟȚȖ 
ȕȍȖȉȝȖȌȐȔȖ Ȍȓȧ țșȗȍȠȕȖȑ ȘȍȈȓȐȏȈȞȐȐ șȚȘȈȚȍȋȐȐ ȘȈȉȖȚȣ ȕȈ ȊȕȍȠȕȍȔ ȘȣȕȒȍ. 
ǰȔȍȕȕȖ ȏȌȍșȤ ȕȈȔ șȓȍȌțȍȚ ȗȍȘȍȌȈȚȤ ȘȍȈȓȤȕȣȑ șȔȣșȓ șȊȖȍȑ ȊȕȍȠȕȍȑ ȘȣȕȖȟȕȖȑ 
șȚȘȈȚȍȋȐȐ șȊȖȐȔ ȊȕțȚȘȍȕȕȐȔ ȒȓȐȍȕȚȈȔ ȓȐȞȈȔ, ȗȘȐȕȐȔȈȦȡȐȔ ȘȍȠȍȕȐȧ, 
ȔȍȕȍȌȎȍȘȈȔ, ȖȗȍȘȈȚȐȊȕȣȔ șȖȚȘțȌȕȐȒȈȔ Ȑ ȌȘțȋȐȔ ȓȦȌȧȔ, ȉȍȏ ȗȖȌȌȍȘȎȒȐ, 
șȖȚȘțȌȕȐȟȍșȚȊȈ Ȑ ȗȘȐȊȍȘȎȍȕȕȖșȚȐ ȒȖȚȖȘȣȝ ȊȕȍȠȕȧȧ șȚȘȈȚȍȋȐȧ ȗȖȚȍȘȗȐȚ ȒȘȈȝ. 
ȅȚȖ – ȘȍȠȈȦȡȐȑ ȔȖȔȍȕȚ Ȋ ȗȘȖȞȍșșȍ ȘȍȈȓȐȏȈȞȐȐ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ. 
ǪȖȏȔȖȎȕȖ, șȚȖȐȚ ȗȘȖȒȖȕșțȓȤȚȐȘȖȊȈȚȤșȧ ș ȓȦȌȤȔȐ, ȒȖȚȖȘȣȝ Ȋșȍ ȥȚȖ 

ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȒȖșȕȍȚșȧ – ȗȘȖȊȍșȚȐ ȐșșȓȍȌȖȊȈȕȐȍ ȊȕțȚȘȍȕȕȍȋȖ ȘȣȕȒȈ. 
ǲȖȕȍȟȕȖ, șȚȖȐȚ țȟȍșȚȤ ȕȍȒȖȚȖȘȖȍ ȘȈȏȕȖȖȉȘȈȏȐȍ ȔȕȍȕȐȑ. Ƿ ȖȔȍȘȍ ȚȖȋȖ ȒȈȒ Ȕȣ 
țȏȕȈȍȔ ȉȖȓȤȠȍ, ȔȖȎȍȔ ȊȍȘȕțȚȤșȧ ȕȈ ȠȈȋ ȕȈȏȈȌ, ȟȚȖȉȣ ȐȏȔȍȕȐȚȤ Ȑ ȗȖȊȚȖȘȕȖ 
ȖȉȌțȔȈȚȤ șȊȖȐ ȊȣȊȖȌȣ. ǰȔȍȕȕȖ ȕȈ ȌȈȕȕȖȔ ȥȚȈȗȍ șȓȍȌțȍȚ ȖȉȘȈȚȐȚȤ ȊȕȐȔȈȕȐȍ ȕȈ 
ȏȈȚȘȈȚȣ, șȊȧȏȈȕȕȣȍ ș ȌȖșȚȐȎȍȕȐȍȔ ȗȖșȚȈȊȓȍȕȕȣȝ Ȟȍȓȍȑ, Ȑ ȒȖȕȍȟȕȣȍ șȘȖȒȐ Ȑȝ 
ȌȖșȚȐȎȍȕȐȧ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȉȍșȗȍȟȐȚȤ șȊȖȍȊȘȍȔȍȕȕțȦ ȘȍȈȓȐȏȈȞȐȦ șȚȘȈȚȍȋȐȐ 

ȊȕȍȠȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ. 
 ǹȍȋȔȍȕȚȈȞȐȧ ȊȕțȚȘȍȕȕȍȋȖ ȘȣȕȒȈ șȊȧȏȈȕȈ ș ȊȣȧȊȓȍȕȐȍȔ Ȟȍȓȍȑ ȕȈ 

ȊȕțȚȘȍȕȕȍȔ ȘȣȕȒȍ, ȕȈ ȖșȕȖȊȍ ȒȖȚȖȘȣȝ ȔȖȎȕȖ șȖȏȌȈȚȤ ȗȘȖȋȘȈȔȔȣ ȊȕțȚȘȍȕȕȍȋȖ 
ȔȈȘȒȍȚȐȕȋȈ. ȅȚȐ ȗȘȖȋȘȈȔȔȣ ȔȖȋțȚ ȉȣȚȤ ȘȈȏȓȐȟȕȣȔȐ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȚȖȋȖ, 
ȟȍȋȖ ȕȍȖȉȝȖȌȐȔȖ ȌȖșȚȐȟȤ Ȑ ȒȈȒȐȔ ȖȉȘȈȏȖȔ Ȕȣ șȖȉȐȘȈȍȔșȧ șȌȍȓȈȚȤ ȥȚȖ. 
ǪȖȏȔȖȎȕȖ, ȜȖȘȔțȓȐȘȖȊȒȈ ȗȘȖȋȘȈȔȔ ȖȒȈȎȍȚșȧ ȕȍȗȘȖșȚȖȑ ȏȈȌȈȟȍȑ, ȕȖ ȥȚȖ Ȑ ȍșȚȤ 
ȗțȚȤ Ȓ ȘȍȈȓȤȕȖȔț ȗȖȕȐȔȈȕȐȦ ȗȘȖȉȓȍȔȣ ȊȕțȚȘȍȕȕȍȋȖ ȘȣȕȒȈ Ȑ Ȓ ȥȜȜȍȒȚȐȊȕȖȔț 
ȘȍȠȍȕȐȦ ȥȚȖȑ ȗȘȖȉȓȍȔȣ. ǵȈȐȉȖȓȍȍ ȖȟȍȊȐȌȕȣȔ ȗțȚȍȔ ȊȣȧȊȓȍȕȐȧ ȊȕțȚȘȍȕȕȐȝ 

șȍȋȔȍȕȚȖȊ ȧȊȓȧȍȚșȧ ȊȣȌȍȓȍȕȐȍ Ȑȝ ȗȖ ȘȖȓȐ, ȜțȕȒȞȐȐ ȐȓȐ ȔȍșȚȖȕȈȝȖȎȌȍȕȐȦ, Ȑ 
ȥȚȖȋȖ ȔȖȎȍȚ ȉȣȚȤ ȌȖșȚȈȚȖȟȕȖ. ǪȖȏȔȖȎȕȖ, ȉțȌȍȚ ȗȖȓȍȏȕȍȍ ȊȣȧȊȐȚȤ ȕȖȊȈȚȖȘȖȊ Ȑ 
ȕȍȜȖȘȔȈȓȤȕȣȝ ȓȐȌȍȘȖȊ, ȖȒȈȏȣȊȈȦȡȐȝ ȊȓȐȧȕȐȍ ȕȈ ȌȘțȋȐȝ. ǴȖȎȕȖ ȗȖȌȖȑȚȐ Ȓ 
ȘȍȠȍȕȐȦ ȥȚȖȋȖ ȊȖȗȘȖșȈ ȉȖȓȍȍ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ, ȖȗȘȍȌȍȓȐȊ ȘȖȓȐ, ȒȖȚȖȘȣȍ ȉțȌțȚ 
ȗȘȐȕȈȌȓȍȎȈȚȤ ȘȈȏȓȐȟȕȣȔ șȖȚȘțȌȕȐȒȈȔ Ȋ ȗȘȖȞȍșșȍ ȊȕȍȌȘȍȕȐȧ ȊȕȍȠȕȍȑ 
șȚȘȈȚȍȋȐȐ, Ȑ ȗȘȖȉȓȍȔȣ, ȒȖȚȖȘȣȍ ȔȖȋțȚ ȊȖȏȕȐȒȕțȚȤ ȗȘȐ ȥȚȖȔ, ȐȓȐ, ȗȘȖȡȍ ȋȖȊȖȘȧ, 
ȕȈșȒȖȓȤȒȖ șȐȓȤȕȖ ȗȘȐȌȍȚșȧ ȐȏȔȍȕȐȚȤșȧ ȓȦȌȧȔ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȗȘȐȊȍșȚȐ 
ȊȕȍȠȕȦȦ șȚȘȈȚȍȋȐȦ Ȋ ȌȍȑșȚȊȐȍ. 
 ǷȘȖȋȘȈȔȔȣ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ ȖȗȘȍȌȍȓȧȦȚ, ȟȚȖ ȗȖȚȘȍȉțȍȚșȧ ȖȚ 
ȒȈȎȌȖȋȖ șȍȋȔȍȕȚȈ ȊȕțȚȘȍȕȕȍȋȖ ȘȣȕȒȈ Ȍȓȧ ȌȖșȚȐȎȍȕȐȧ ȗȖșȚȈȊȓȍȕȕȣȝ ȕȈȔȐ 
Ȟȍȓȍȑ. Ǫ ȒȈȎȌȖȑ șȜȍȘȍ ȕȍȖȉȝȖȌȐȔȖ ȘȈȏȖȉȘȈȚȤșȧ Ȑ ȊȣȌȍȓȐȚȤ ȕȍ ȚȖȓȤȒȖ 
ȘȈȞȐȖȕȈȓȤȕȣȍ ȊȖȗȘȖșȣ, ȕȖ Ȑ ȟȍȓȖȊȍȟȍșȒȐȍ Ȑ ȒțȓȤȚțȘȕȣȍ ȗȘȖȉȓȍȔȣ. ǹ ȕȈȠȍȑ 
ȚȖȟȒȐ ȏȘȍȕȐȧ, ȗȘȖȌțȒȚ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ ȕȖȊȣȑ ȔȈȘȒȍȚȐȕȋȖȊȣȑ ȗȓȈȕ, 
ȐȕȜȖȘȔȈȞȐȦ Ȗ ȒȖȚȖȘȖȔ ȕȍȖȉȝȖȌȐȔȖ ȌȖȕȍșȚȐ ȌȖ șȖȚȘțȌȕȐȒȖȊ (ȒȖȔȔțȕȐȒȈȞȐȐ 
ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ), ș ȗȖȔȖȡȤȦ ȖȜȐȞȐȈȓȤȕȣȝ ȗȘȍȏȍȕȚȈȞȐȑ 
(ȘȈșȗȘȖșȚȘȈȕȍȕȐȍ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ) Ȑ ȒȖȘȘȍȒȚȐȘȖȊȒȐ șȐșȚȍȔ ȊȣȗȓȈȚȣ 
ȒȖȔȐșșȐȖȕȕȣȝ Ȑ ȖȞȍȕȒȐ ȌȍȧȚȍȓȤȕȖșȚȐ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȕȍȖȉȝȖȌȐȔȖșȚȤȦ (ȞȍȕȈ 
ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ). ǹ ȚȖȟȒȐ ȏȘȍȕȐȧ ȊȕțȚȘȍȕȕȍȋȖ ȒȓȐȍȕȚȈ, ȚȖȚ Ȏȍ ȗȓȈȕ 

ȔȖȎȍȚ ȖȏȕȈȟȈȚȤ ȘȈȏȘțȠȍȕȐȍ Ȑ țȋȘȖȏț (ȗȘȖȌțȒȚ), țȚȘȈȚț ȐȕȐȞȐȈȚȐȊȣ Ȑ ȗȖȚȍȘȦ 
șȚȈȚțșȈ (ȞȍȕȈ), ȉȍșȞȍȘȍȔȖȕȕȖ ȕȈȊȧȏȈȕȕțȦ ȘțȒȖȊȖȌșȚȊȖȔ (ȒȖȔȔțȕȐȒȈȞȐȐ) Ȑ 
șȚȘȖȋȖ “ȖȝȘȈȕȧȍȔțȦ” ȗțȚȍȔ ȗȘȐȕțȎȌȍȕȐȧ (ȘȈșȗȘȖșȚȘȈȕȍȕȐȍ). ǭșȓȐ ȊȕțȚȘȍȕȕȐȑ 
ȔȈȘȒȍȚȐȕȋ ȕțȎȍȕ ȝȖȚȧ ȉȣ Ȍȓȧ ȟȍȋȖ-ȚȖ, ȏȕȈȟȐȚ ȐȔȍȕȕȖ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ 
șȗȘȈȊȐȚȤșȧ ș ȥȚȐȔ ȒȖȕȜȓȐȒȚȖȔ. ǰȔȍȕȕȖ ȚȈȒȈȧ ȒȖȕȜȘȖȕȚȈȞȐȧ ȕȍ ȗȖȏȊȖȓȧȍȚ ȕȈȔ 
ȉȖȓȤȠȍ șȟȐȚȈȚȤ, ȟȚȖ ȊȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ ȏȈȒȓȦȟȈȍȚșȧ Ȋ șȖșȚȈȊȓȍȕȐȐ ȉȘȖȠȦȘ 



Ȗ ȚȖȔ, ȒȈȒ ȕțȎȕȖ ȏȈȉȖȚȐȚȤșȧ Ȗ ȒȓȐȍȕȚȈȝ, Ȑ Ȋ șȖȏȌȈȕȐȐ ȉȓȍșȚȧȡȐȝ ȗȘȍȏȍȕȚȈȞȐȑ 
șȊȖȐȝ ȗȓȈȕȖȊ. ǵȈȔ ȗȘȐȌȍȚșȧ ȗȖȌțȔȈȚȤ Ȗ ȚȖȔ, ȒȈȒ șȗȘȈȊȐȚȤșȧ ș ȘȍȈȓȤȕȣȔȐ 
ȗșȐȝȖȓȖȋȐȟȍșȒȐȔȐ Ȑ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȔȐ ȗȘȖȉȓȍȔȈȔȐ, șȊȧȏȈȕȕȣȔȐ ș ȖȉȢȍȔȖȔ 
ȘȈȉȖȚ Ȑ ȏȈȚȘȈȚȈȔȐ ȕȈ ȗȘȖȊȍȌȍȕȐȍ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȐȏȔȍȕȍȕȐȑ. ǵȈ ȥȚȖȔ ȥȚȈȗȍ 
ȚȈȒȎȍ ȕȍȖȉȝȖȌȐȔȖ ȖȞȍȕȐȚȤ ȏȈȚȘȈȚȣ ȕȈ ȚȖ, ȟȚȖ Ȕȣ șȟȐȚȈȍȔ ȕȍȖȉȝȖȌȐȔȣȔȐ 
ȥȓȍȔȍȕȚȈȔȐ șȊȖȍȋȖ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ: ȖȏȕȈȟȈȦȚ ȓȐ ȏȈȚȘȈȚȣ ȕȈ 
ȊȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ, ȟȚȖ șȚȘȈȚȍȋȐȧ ȘȈȉȖȚȣ ȕȈ ȊȕȍȠȕȍȔ ȘȣȕȒȍ țȚȘȈȚȐȚ șȊȖȦ 
ȗȘȐȊȓȍȒȈȚȍȓȤȕȖșȚȤ? ǩțȌțȚ ȓȐ ȏȈȚȘȈȚȣ ȕȈ ȊȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ ȉȖȓȍȍ 
ȊȣșȖȒȐȔȐ, ȟȍȔ Ȕȣ ȖȎȐȌȈȓȐ, ȕȖ Ȋșȍ Ȏȍ ȚȍȘȗȐȔȣȔȐ? ǵȍ ȗȘȐȌȍȚșȧ ȓȐ ȐȏȔȍȕȐȚȤ 

ȊȕȍȠȕȦȦ șȚȘȈȚȍȋȐȦ, ȟȚȖȉȣ șȖȒȘȈȚȐȚȤ ȏȈȚȘȈȚȣ ȕȈ ȊȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ? ǭșȚȤ 
ȓȐ Ȕȍȕȍȍ ȌȖȘȖȋȖșȚȖȧȡȐȍ ȗțȚȐ ȘȍȠȍȕȐȧ ȊȈȎȕȍȑȠȐȝ ȏȈȌȈȟ ȊȕțȚȘȍȕȕȍȋȖ 
ȔȈȘȒȍȚȐȕȋȈ? 

 ǶȞȍȕȒȈ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ: ȟȚȖ Ȕȣ ȔȖȎȍȔ ȖȗȘȍȌȍȓȐȚȤ, ȟȚȖȉȣ ȏȕȈȚȤ, 
ȗȘȐȉȓȐȎȈȍȔșȧ ȓȐ Ȓ ȞȍȓȐ. Ǫ ȐȌȍȈȓȍ ȥȚȖ ȌȖȓȎȕȖ ȉȣȚȤ ȒȖȓȐȟȍșȚȊȍȕȕȖȍ Ȑ 
ȖȉȢȍȒȚȐȊȕȖȍ ȖȗȘȍȌȍȓȍȕȐȍ: șȖȒȘȈȡȍȕȐȍ ȎȈȓȖȉ ȒȓȐȍȕȚȖȊ ȐȓȐ ȉȖȓȍȍ ȊȣșȖȒȐȑ 
țȘȖȊȍȕȤ Ȑȝ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ. ȅȚȖ ȔȖȎȍȚ ȗȖȚȘȍȉȖȊȈȚȤ ȗȘȐȓȖȎȍȕȐȧ țșȐȓȐȑ, ȕȖ 
ȕȍ șȓȍȌțȍȚ ȖȚȒȈȏȣȊȈȚȤșȧ ȖȚ ȊȈȎȕȍȑȠȐȝ Ȟȍȓȍȑ ȗȖȚȖȔț, ȟȚȖ ȖȕȐ ȗȓȖȝȖ ȗȖȌȌȈȦȚșȧ 
ȖȗȘȍȌȍȓȍȕȐȦ: ȔȖȎȕȖ șȖȋȓȈșȐȚȤșȧ ȕȈ șțȉȢȍȒȚȐȊȕȣȍ ȐȓȐ ȒȈȟȍșȚȊȍȕȕȣȍ ȖȞȍȕȒȐ, 
ȟȚȖ Ȋșȍ Ȏȍ ȓțȟȠȍ, ȟȍȔ ȕȐȟȍȋȖ. 

19.4 ǷǨǸǺǵǭǸǹǺǪǶ ǹ ǻǷǸǨǪǳǭǵǰǭǴ ǺǸǻǬǶǪȃǴǰ 
ǸǭǹǻǸǹǨǴǰ 

ǲȈȒ Ȕȣ țȎȍ ȏȕȈȍȔ, ȒȘțȗȕȣȍ ȒȖȔȗȈȕȐȐ Ȋșȍ ȟȈȡȍ ȗȘȐȏȕȈȦȚ, ȟȚȖ ȖȕȐ ȊȍȌțȚ 

ȒȖȕȒțȘȍȕȞȐȦ ș ȗȖȔȖȡȤȦ ȓȦȌȍȑ, ȘȈȉȖȚȈȦȡȐȝ ȕȈ ȕȐȝ: țȗȘȈȊȓȧȦȡȐȝ Ȑ 

ȖȗȍȘȈȚȐȊȕȣȝ șȖȚȘțȌȕȐȒȖȊ, ȖȚ ȒȖȚȖȘȣȝ, ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȒȓȐȍȕȚȖȊ, ȏȈȊȐșȐȚ 

ȖȉșȓțȎȐȊȈȕȐȍ Ȑ ȒȈȟȍșȚȊȖ, ȊȈȎȕȣȍ șȖșȚȈȊȓȧȦȡȐȍ șȖȊȘȍȔȍȕȕȖȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ 
șȚȘȈȚȍȋȐȐ.  

ǶȌȕȐȔ Ȑȏ șȗȖșȖȉȖȊ, ȗȖȏȊȖȓȧȦȡȐȝ ȌȖșȚȐȟȤ ȗȖșȚȈȊȓȍȕȕȖȑ ȞȍȓȐ, ȧȊȓȧȍȚșȧ 
ȔȍȎȜțȕȒȞȐȖȕȈȓȤȕȖȍ ȗȈȘȚȕȍȘșȚȊȖ ȔȍȎȌț ȖȚȌȍȓȈȔȐ ȔȈȘȒȍȚȐȕȋȈ Ȑ țȗȘȈȊȓȍȕȐȍȔ 
ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ. ǸȈȕȍȍ Ȕȣ ȖȉșțȎȌȈȓȐ ȘȈșȚțȡțȦ ȏȕȈȟȐȔȖșȚȤ șȊȧȏȐ ȔȍȎȌț 
ȒȖȕȞȍȗȞȐȍȑ ȔȈȘȒȍȚȐȕȋȈ Ȑ ȒȖȕȞȍȗȞȐȍȑ “șȊȧȏȍȑ ș ȓȦȌȤȔȐ”, ȒȖȚȖȘȈȧ ȓȍȎȐȚ Ȋ ȖșȕȖȊȍ 
țȗȘȈȊȓȍȕȐȧ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ, Ȉ ȚȈȒȎȍ ȗȘȖȧȊȓȍȕȐȧ ȥȚȖȑ șȊȧȏȐ Ȋ șȓțȟȈȧȝ, ȒȖȋȌȈ 
ȕȍȒȖȚȖȘȣȍ ȒȖȔȗȈȕȐȐ ȈȒȚȐȊȕȖ ȗȘȐȊȓȍȒȈȦȚ șȊȖȐȝ ȒȓȐȍȕȚȖȊ Ȓ țȟȈșȚȐȦ Ȋ ȕȈȉȖȘȍ 
șȖȚȘțȌȕȐȒȖȊ, Ȉ ȚȈȒȎȍ Ȋ ȗȘȖȋȘȈȔȔȈȝ ȐȏȉȐȘȈȚȍȓȤȕȖȋȖ ȊȖȏȕȈȋȘȈȎȌȍȕȐȧ Ȑ ȗȖȊȣȠȍȕȐȧ 
ȒȊȈȓȐȜȐȒȈȞȐȐ. 

ǶșȕȖȊȕȣȔ ȈȘȋțȔȍȕȚȖȔ ȧȊȓȧȍȚșȧ ȚȖ, ȟȚȖ ȘȈȌȐȒȈȓȤȕȣȍ ȐȏȔȍȕȍȕȐȧ Ȋ ȘȣȕȖȟȕȖȑ 
șȘȍȌȍ, ș ȒȖȚȖȘȣȔȐ șȚȈȓȒȐȊȈȦȚșȧ ȒȖȔȗȈȕȐȐ, ȕȈȘȧȌț ș ȕȍ Ȕȍȕȍȍ ȘȈȌȐȒȈȓȤȕȣȔȐ 
ȐȏȔȍȕȍȕȐȧȔȐ ȘȖȓȐ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ ȏȈșȚȈȊȓȧȦȚ țȌȍȓȧȚȤ Ȋșȍ ȉȖȓȤȠȍ 
ȊȕȐȔȈȕȐȧ țșȗȍȠȕȖȔț țȗȘȈȊȓȍȕȐȦ ȔȍȎȜțȕȒȞȐȖȕȈȓȤȕȣȔȐ ȖȚȕȖȠȍȕȐȧȔȐ ȘȈȌȐ 
ȥȜȜȍȒȚȐȊȕȖȑ ȘȍȈȓȐȏȈȞȐȐ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ, ȖȘȐȍȕȚȐȘȖȊȈȕȕȣȝ ȕȈ 
ȒȈȟȍșȚȊȖ Ȑ ȖȉșȓțȎȐȊȈȕȐȍ. Ǫ șȜȍȘȍ ȔȈȘȒȍȚȐȕȋȈ ȗȘȖȌțȒȚȖȊ ȗȘȖȊȖȌȐȓșȧ ȈȕȈȓȐȏ 
ȊȏȈȐȔȖșȊȧȏȐ ȔȍȎȌț ȔȈȘȒȍȚȐȕȋȖȊȣȔȐ Ȑ ȚȍȝȕȐȟȍșȒȐȔȐ ȗȖȌȘȈȏȌȍȓȍȕȐȧȔȐ (șȔ., 
ȕȈȗȘȐȔȍȘ, Cupta et al., 1986; Ruekertand Walker, 1987; Olson, 1993), ȕȖ ȗȖȒȈ ȕȐȒȚȖ 
ȕȍ ȗȘȖȊȖȌȐȓ ȈȕȈȓȖȋȐȟȕȖȋȖ ȚȡȈȚȍȓȤȕȖȋȖ ȈȕȈȓȐȏȈ ȊȏȈȐȔȖșȊȧȏȍȑ ȔȍȎȌț ȜțȕȒȞȐȧȔȐ 



ȔȈȘȒȍȚȐȕȋȈ Ȑ țȗȘȈȊȓȍȕȐȧ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ. ǼȈȒȚȐȟȍșȒȐ ȕȈ ȗȘȈȒȚȐȒȍ 
ȌȖșȚȈȚȖȟȕȖ ȘȍȌȒȖ ȔȖȎȕȖ ȊșȚȘȍȚȐȚȤ șȊȐȌȍȚȍȓȤșȚȊȈ ȥȜȜȍȒȚȐȊȕȖȋȖ țȗȘȈȊȓȍȕȐȧ 
ȊȏȈȐȔȖȌȍȑșȚȊȐȍȔ ȥȚȐȝ ȜțȕȒȞȐȑ, ȝȖȚȧ ȍșȚȤ Ȑ ȕȍȔȈȓȖȊȈȎȕȣȍ ȐșȒȓȦȟȍȕȐȧ. 

19.4.1. ǶȉȖșȕȖȊȈȕȐȍ ȗȈȘȚȕȍȘșȚȊȈ ȔȍȎȌț ȔȈȘȒȍȚȐȕȋȖȔ Ȑ țȗȘȈȊȓȍȕȐȍȔ 
ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ 

ǲȈȒ ȐȏȊȍșȚȕȖ, Ȋ ȗȖșȓȍȌȕȐȍ ȋȖȌȣ ȘȈșșȔȖȚȘȍȕȐȦ ȖȘȋȈȕȐȏȈȞȐȖȕȕȖȑ ȘȖȓ 

ȐȔȈȘȒȍȚȐȕȋȈ țȌȍȓȧȓȖșȤ ȕȍȔȈȓȖ ȊȕȐȔȈȕȐȧ. ǵȈȗȘȐȔȍȘ, ȅȝȘȖȓ (Achrol, 1991)ȐȏțȟȈȓ 
ȗȖȧȊȓȍȕȐȍ ȕȖȊȣȝ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ ȜȖȘȔ, Ȉ ǪȍȉșȚȍȘ (Webster,1992) ȈȕȈȓȐȏȐȘȖȊȈȓ 
ȘȖȓȤ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȖȘȋȈȕȐȏȈȞȐȧȝ, ȘȈȏȊȐȊȈȦȡȐȝșȧ ȗțȚȍȔ ȖȉȘȈȏȖȊȈȕȐȧ șȍȚȍȑ Ȑ 
șȖȦȏȖȊ. ǺȈȒȐȍ ȊȕțȚȘȍȕȕȐȍ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȍ ȐȏȔȍȕȍȕȐȧ ȔȖȎȕȖ șȟȐȚȈȚȤ ȘȍȈȒȞȐȍȑ 
ȕȈ Ȋșȍ ȉȖȓȍȍ ȕȍșȚȈȉȐȓȤȕȣȍ Ȑ ȒȖȔȗȓȍȒșȕȣȍ ȘȣȕȖȟȕȣȍ șȚȘȈȚȍȋȐȐ (Piercy and 
Cravens, 1995). 

ǶȉȣȟȕȖ ȈȊȚȖȘȣ ȕȈțȟȕȣȝ ȘȈȉȖȚ ȋȖȊȖȘȧȚ Ȗ șțȡȍșȚȊȖȊȈȕȐȐ ȖȋȘȖȔȕȖȋȖ ȗȖȚȍȕȞȐȈȓȈ, 
ȗȖȏȊȖȓȧȦȡȍȋȖ țȊȍȓȐȟȐȚȤ ȥȜȜȍȒȚȐȊȕȖșȚȤ ȔȈȘȒȍȚȐȕȋȈ ȗțȚȍȔ ȗȖȊȣȠȍȕȐȧ 
ȗȘȖȌțȒȚȐȊȕȖșȚȐ ȔȍȎȜțȕȒȞȐȖȕȈȓȤȕȣȝ șȊȧȏȍȑ. Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ ȖȕȐ ȖȚȔȍȟȈȦȚ, ȟȚȖ 
ȌȈȕȕȈȧ șȜȍȘȈ ȕȍȘȍȌȒȖ ȝȈȘȈȒȚȍȘȐȏțȍȚșȧ ȕȈȗȘȧȎȍȕȕȖșȚȤȦ, ȏȌȍșȤ ȊȖȏȔȖȎȕȣ 
șȚȖȓȒȕȖȊȍȕȐȧ ȐȕȚȍȘȍșȖȊ, șȗȖȘȣ ȖȚȕȖșȐȚȍȓȤȕȖ șȜȍȘ ȗȖȓȕȖȔȖȟȐȑ Ȑ 
ȗȘȐȕȈȌȓȍȎȕȖșȚȐ, Ȉ ȚȈȒȎȍ ȗȖȓȐȚȐȟȍșȒȈȧ ȉȖȘȤȉȈ (ȕȈȗȘȐȔȍȘ, Ruekert and Walker, 
1987). 

Ǫ ȟȈșȚȕȖșȚȐ, ȉȣȓȖ ȊȣȌȊȐȕțȚȖ ȕȍșȒȖȓȤȒȖ țȉȍȌȐȚȍȓȤȕȣȝ ȌȖȊȖȌȖȊ Ȗ ȚȖȔ, ȟȚȖ 
ȟȍȓȖȊȍȟȍșȒȐȑ ȜȈȒȚȖȘ ȧȊȓȧȍȚșȧ, ȊȖȏȔȖȎȕȖ, ȍȌȐȕșȚȊȍȕȕȣȔ ȕȈȐȉȖȓȍȍ ȊȈȎȕȣȔ Ȋ 
ȌȖșȚȐȎȍȕȐȐ ȒȈȟȍșȚȊȈ ȖȉșȓțȎȐȊȈȕȐȧ Ȑ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ. ǷȜȍȜȜȍȘ 
(Pfeffer, 1994) ȌȖȒȈȏȣȊȈȍȚ, ȟȚȖ ȔȕȖȋȐȍ ȒȖȔȗȈȕȐȐ ȕȍșȗȖșȖȉȕȣ ȗȘȐȏȕȈȚȤ ȚȖȚ ȜȈȒȚ, 
ȟȚȖ ȍȌȐȕșȚȊȍȕȕȣȔ Ȑ ȕȈȐȉȖȓȍȍ ȊȈȎȕȣȔ ȜȈȒȚȖȘȖȔ Ȋ ȌȖșȚȐȎȍȕȐȐ Ȑ șȖȝȘȈȕȍȕȐȐ 
ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ ȧȊȓȧȦȚșȧ șȖȚȘțȌȕȐȒȐ. Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ ǻȖȓȒȍȘ 
(Walker, 1994) ȈȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ țȚȊȍȘȎȌȈȍȚ, ȟȚȖ ȒȖȕȒțȘȍȕȚȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ 
ȌȖșȚȐȋȈȍȚșȧ ȉȓȈȋȖȌȈȘȧ ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȖȔț, ȗȖ șȘȈȊȕȍȕȐȦ ș ȒȖȕȒțȘȍȕȚȈȔȐ, 
țȗȘȈȊȓȍȕȐȦ ȓȦȌȤȔȐ. 

ǶșȕȖȊȖȗȖȓȈȋȈȦȡȍȑ ȗȘȍȌȗȖșȣȓȒȖȑ șȓțȎȐȚ ȚȖ, ȟȚȖ ȖȉȓȈȌȈȦȡȐȍ ȖȗȘȍȌȍȓȍȕȕȣȔȐ 
ȖșȖȉȍȕȕȖșȚȧȔȐ ȚȘțȌȖȊȣȍ ȘȍșțȘșȣ ȖȉȍșȗȍȟȐȊȈȦȚ ȘȍȈȓȤȕȣȍ ȒȓȦȟȍȊȣȍ ȊȐȌȣ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȗȘȍȌȗȘȐȧȚȐȧ, ȒȖȚȖȘȣȍ șȓțȎȈȚ ȐșȚȖȟȕȐȒȖȔ ȒȖȕȒțȘȍȕȚȕȖȋȖ 
ȗȘȍȐȔțȡȍșȚȊȈ (Cappelli and Crocker Hefter, 1996). ǺȍȔ șȈȔȣȔ ȗȖȌȟȍȘȒȐȊȈȍȚșȧ 
ȊȈȎȕȖșȚȤ ȗȘȐȊȍȌȍȕȐȧ ȊȖȏȔȖȎȕȖșȚȍȑ șȖȚȘțȌȕȐȒȖȊ Ȋ șȖȖȚȊȍȚșȚȊȐȍ ș ȘȣȕȖȟȕȣȔȐ 
șȚȘȈȚȍȋȐȧȔȐ(McDowell, 1996). 

Ǫ ȘȍȏțȓȤȚȈȚȍ, ȒȈȒ ȗȖȓȈȋȈȦȚ ȌȘțȋȐȍ ȈȊȚȖȘȣ, ȘȍȠȈȦȡȍȍ ȏȕȈȟȍȕȐȍ ȐȔȍȍȚ 
ȗȘȐȏȕȈȕȐȍ ȚȖȋȖ, ȟȚȖ ȊȕȍȠȕȐȍ șȚȘȈȚȍȋȐȐ ȌȖȓȎȕȣ ȉȣȚȤ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȖȚȘȈȎȍȕȣ 
Ȋ țȗȘȈȊȓȍȕȐȐ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ, șȖșȘȍȌȖȚȖȟȍȕȕȖȔ ȕȈ ȖȉțȟȍȕȐȐ Ȑ ȈȌȈȗȚȈȞȐȐ, 
șȚȘȈȚȍȋȐȟȍșȒȖȔ țȗȘȈȊȓȍȕȐȐ ȒțȓȤȚțȘȖȑ Ȑ ȘȈȏȘȈȉȖȚȒȍ ȕȖȊȣȝ ȔȖȌȍȓȍȑ 
ȒȖȔȔțȕȐȒȈȞȐȐ (Burack et al.,1994). ǺȖȟȕȖ ȚȈȒ Ȏȍ ǫȘȥȚȚȖȕ (Gratton, 1994) ȖȗȐșȣȊȈȍȚ 
ȌȈȕȕțȦ ȗȘȖȉȓȍȔț, ȏȈȒȓȦȟȈȦȡțȦșȧ Ȋ ȗȘȐȊȍȌȍȕȐȐ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȕȈȔȍȘȍȕȐȑ Ȋ 
șȖȖȚȊȍȚșȚȊȐȍ ș ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ. 



ǶȉȡȐȍ ȊȣȊȖȌȣ ȗȖȌȖȉȕȖȋȖ ȘȖȌȈ, ȒȈșȈȦȡȐȍșȧ ȏȕȈȟȐȔȖșȚȐ șȖȏȌȈȕȐȧ ȉȖȓȍȍ ȚȍșȕȖȑ 
șȊȧȏȐ ȔȍȎȌț ȗȖȓȐȚȐȒȖȑ țȗȘȈȊȓȍȕȐȧ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ Ȑ ȘȣȕȖȟȕȣȔȐ 
șȚȘȈȚȍȋȐȧȔȐ, ȗȘȐȊȍȓȐ Ȓ ȗȖȧȊȓȍȕȐȦ ȕȍșȒȖȓȤȒȐȝ ȉȖȓȍȍ ȒȖȕȒȘȍȚȕȣȝ ȗȘȍȌȓȖȎȍȕȐȑ 
Ȗȉ ȐȏȔȍȕȍȕȐȐ ȗȖȘȧȌȒȈ ȊȏȈȐȔȖȌȍȑșȚȊȐȧ ȔȍȎȌț țȗȘȈȊȓȍȕȐȍȔ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ 
Ȑ ȔȈȘȒȍȚȐȕȋȖȔ. 

ǵȈȗȘȐȔȍȘ, ȉȣȓȈ ȊȣșȒȈȏȈȕȈ ȔȣșȓȤ Ȗ ȚȖȔ, ȟȚȖ ȜțȕȒȞȐȐ ȔȈȘȒȍȚȐȕȋȈ Ȑ țȗȘȈȊȓȍȕȐȧ 
ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ ȘȈȏȊȐȊȈȓȐșȤ Ȋ ȗȈȘȈȓȓȍȓȤȕȣȝ ȕȈȗȘȈȊȓȍȕȐȧȝ, Ȉ șȍȑȟȈș ȗțȚȐ 
Ȑȝ ȘȈȏȊȐȚȐȧ ȕȈȟȐȕȈȦȚ șȝȖȌȐȚȤșȧ ȊȊȐȌț ȈȕȈȓȖȋȐȟȕȣȝ ȊȏȋȓȧȌȖȊ ȕȈ ȗȖȚȘȍȉȕȖșȚȐ 
ȒȓȐȍȕȚȖȊ Ȑ șȖȚȘțȌȕȐȒȖȊ (Pollock, 1995).ǵȈȐȉȖȓȍȍ ȊȍșȒȐȍ ȌȖȒȈȏȈȚȍȓȤșȚȊȈ ȗȘȐȊȖȌȧȚ 
ǫȓȈșșȔȈȕ Ȑ ǴȈȒǨȜȐ (Glassmanand McAfee, 1992), țȚȊȍȘȎȌȈȦȡȐȍ, ȟȚȖ ȖșȕȖȊȕȖȑ 
ȗȘȖȉȓȍȔȖȑ, șȚȖȧȡȍȑ ȗȍȘȍȌ șȖȊȘȍȔȍȕȕȣȔ ȗȘȍȌȗȘȐȧȚȐȍȔ, ȧȊȓȧȍȚșȧ ȗȖȐșȒ ȗțȚȍȑ 
ȐȕȚȍȋȘȈȞȐȐ ȔȈȘȒȍȚȐȕȋȈ ș țȗȘȈȊȓȍȕȐȍȔ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ, ȗȖșȒȖȓȤȒț Ȋ 
ȖȚȌȍȓȤȕȖșȚȐ ȌȈȕȕȣȍ ȜțȕȒȞȐȐ ȉȖȓȍȍ ȕȍ ȔȖȋțȚ ȉȣȚȤ ȥȜȜȍȒȚȐȊȕȣȔȐ. ȅȚȐȔȐ 
ȈȊȚȖȘȈȔȐ ȗȘȍȌȓȖȎȍȕȣ șȈȔȣȍ ȘȈȏȕȖȖȉȘȈȏȕȣȍ ȔȍȝȈȕȐȏȔȣ ȐȕȚȍȋȘȈȞȐȐ, ȖȚ șȖȏȌȈȕȐȧ 
ȔȍȎȊȍȌȖȔșȚȊȍȕȕȣȝ ȒȖȔȐȚȍȚȖȊ ȌȖ ȗȖȓȕȖȋȖ șȓȐȧȕȐȧ ȚȘȈȌȐȞȐȖȕȕȣȝ ȜțȕȒȞȐȑ. ǩȖȓȍȍ 
ȚȖȋȖ, ǽțȓȉȍȘȚ Ȑ ǷȐȚȚ (Hulbert and Pitt, 1996) ȗȘȐȌȍȘȎȐȊȈȦȚșȧ ȈȕȈȓȖȋȐȟȕȖȑ ȚȖȟȒȐ 
ȏȘȍȕȐȧ ȕȈ șȓȐȧȕȐȍ ȜțȕȒȞȐȑ Ȋ ȥȗȖȝț “ȗȖșȚ-ȜțȕȒȞȐȖȕȈȓȤȕȖȋȖ ȔȈȘȒȍȚȐȕȋȈ”. ȅȚȈ 
ȚȖȟȒȈ ȏȘȍȕȐȧ șȖȏȊțȟȕȈ ȊȣșȒȈȏȣȊȈȕȐȧȔ Ȗ ȕȍȖȉȝȖȌȐȔȖșȚȐ ȘȈșșȔȖȚȘȍȕȐȧ șȊȧȏȐ 
ȔȍȎȌț ȔȈȘȒȍȚȐȕȋȖȔ Ȑ țȗȘȈȊȓȍȕȐȍȔ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ ȒȈȒ “șȚȘȈȚȍȋȐȟȍșȒȖȋȖ 
ȗȈȘȚȕȍȘșȚȊȈ” (Micolo,1993), “ȗȈȘȚȕȍȘșȚȊȈ ȘȈȌȐ ȐȏȔȍȕȍȕȐȑ” (Eisenstat, 1993) ȐȓȐ 
“ȌȍȓȖȊȖȋȖ ȗȈȘȚȕȍȘșȚȊȈ” (Ulrich, 1992). 

ǩȖȓȍȍ ȗȘȈȒȚȐȟȕȣȍ ȊȏȋȓȧȌȣ ȕȈ ȗȘȖȉȓȍȔȣ ȊȏȈȐȔȖȌȍȑșȚȊȐȧ ȖșȕȖȊȈȕȣ ȕȈșȊȧȏȐ 
ȔȍȎȌț țȗȘȈȊȓȍȕȐȍȔ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ Ȑ șȚȘȈȚȍȋȐȧȔȐ ȔȈȘȒȍȚȐȕȋȈ ȖȚȕȖȠȍȕȐȑ 
(Perrien et al., 1993; Perrien and Ricard, 1995) Ȑ ȕȈ ȕȍȖȉȝȖȌȐȔȖșȚȐ ȖȘȐȍȕȚȈȞȐȐ 
ȗȖȓȐȚȐȒȐ țȗȘȈȊȓȍȕȐȧ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ ȕȈ ȖȉșȓțȎȐȊȈȕȐȍ ȒȓȐȍȕȚȖȊ Ȑ 
ȗȘȍȌȖșȚȈȊȓȍȕȐȍ ȞȍȕȕȖșȚȐ ȒȓȐȍȕȚȈȔ (Cripe,1994; Gubman, 1995). ǰ ȕȈȖȉȖȘȖȚ, ШȍȚ Ȑ 
ǴȐȚȚȈȓ (Sheth and Mittal,1996) ȗȖȌȘȖȉȕȖ ȖȗȐșȣȊȈȓȐ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȕȈȊȣȒȖȊ 
țȗȘȈȊȓȍȕȐȧ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ Ȋ țȗȘȈȊȓȍȕȐȐ ȖȎȐȌȈȕȐȧȔȐ ȒȓȐȍȕȚȖȊ. 

19.4.2. ǬȖȒȈȏȈȚȍȓȤșȚȊȈ Ȑȏ ȚȍȒțȡȍȑ ȗȘȈȒȚȐȒȐ 

ǪȖȗȘȍȒȐ ȊșȍȔ ȥȚȐȔ ȌȖȊȖȌȈȔ Ȑ ȗȘȍȌȓȖȎȍȕȐȧȔ, ȚȍȒțȡȈȧ ȗȘȈȒȚȐȒȈ ȌȖȒȈȏȣȊȈȍȚ, 
ȟȚȖ ȊȏȈȐȔȖȌȍȑșȚȊȐȍ ȔȍȎȌț țȗȘȈȊȓȍȕȐȍȔ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ Ȑ ȔȈȘȒȍȚȐȕȋȖȔ 
ȖȉȣȟȕȖ ȕȍ ȗȖȌȊȍȘȋȈȍȚșȧ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖȔț ȐȓȐ ȥȜȜȍȒȚȐȊȕȖȔț țȗȘȈȊȓȍȕȐȦ. 

ǹțȡȍșȚȊțȦȚ ȕȍȒȖȚȖȘȣȍ ȖȉȡȐȍ ȌȖȒȈȏȈȚȍȓȤșȚȊȈ ȚȖȋȖ, ȟȚȖ țȗȘȈȊȓȍȕȐȍ ȚȘțȌȖȊȣȔȐ 
ȘȍșțȘșȈȔȐ Ȋ ȉȘȐȚȈȕșȒȐȝ ȐȓȐ ȍȊȘȖȗȍȑșȒȐȝ ȒȖȔȗȈȕȐȧȝ ȕȍ ȧȊȓȧȍȚșȧ ȚȍșȕȖ 
ȐȕȚȍȋȘȐȘȖȊȈȕȕȣȔ ș ȘȣȕȖȟȕȣȔȐ Ȑ ȉȐȏȕȍș-șȚȘȈȚȍȋȐȧȔȐ (Story,1992; IRS 
Employment Review, 1996). ǸȍȈȓȤȕȣȍ ȌȖȒȈȏȈȚȍȓȤșȚȊȈ ȉȖȓȍȍ ȚȍșȕȖȑ Ȑ ȥȜȜȍȒȚȐȊȕȖȑ 
ȐȕȚȍȋȘȈȞȐȐ ȔȍȎȌț țȗȘȈȊȓȍȕȐȍȔ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ Ȑ ȘȍȈȓȐȏȈȞȐȍȑ ȘȣȕȖȟȕȣȝ 
șȚȘȈȚȍȋȐȑ, ȖȘȐȍȕȚȐȘȖȊȈȕȕȣȝ ȕȈ ȒȓȐȍȕȚȖȊ, șțȡȍșȚȊțȦȚ Ȋ ȊȐȌȍ ȒȖȕȚȘȖȓȤȕȣȝ 
ȗȖȒȈȏȈȚȍȓȍȑ Ȋ ȚȈȒȐȝ ȊȍȌțȡȐȝ ȋȓȖȉȈȓȤȕȣȝ ȒȖȔȗȈȕȐȧȝ, ȒȈȒ Rank Xerox (Anon., 
1993); Hewlett-Packard(Laabs, 1993); Pepsi-Cola (McNerney, 1994); Coca-Cola 

(Anfuso, 1994),AT&T (Plevel et al., 1994) Ȑ Colgate Palmolive (Anfuso, 1995). ȅȚȐ 

ȒȖȔȗȈȕȐȐ ȗȘȍȌȖșȚȈȊȓȧȦȚ ȕȈȔ ȊȈȎȕȍȑȠȐȍ ȒȖȕȚȘȖȓȤȕȣȍ ȗȖȒȈȏȈȚȍȓȐ Ȋ ȌȈȕȕȖȑ 
șȜȍȘȍ. 



ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ Avis ȧȊȓȧȍȚșȧ ȖȉȘȈȏȞȖȊȣȔ ȗȘȐȔȍȘȖȔ ȗȈȘȚȕȍȘșȚȊȈ ȔȍȎȌț 
țȗȘȈȊȓȍȕȐȍȔ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ Ȑ ȔȈȘȒȍȚȐȕȋȖȔ. ȅȚȈ ȒȖȔȗȈȕȐȧ ȌȖȉȐȓȈșȤ 
șȚȈȉȐȓȤȕȖȋȖ ȓȐȌȍȘșȚȊȈ ȕȈ ȘȣȕȒȍ, ȗȖ ȗȖȒȈȏȈȚȍȓȧȔ ȗȘȐȉȣȓȐ ȗȘȍȊȖșȝȖȌȐȚ 
ȒȖȕȒțȘȍȕȚȖȊ Ȑ ȖȚȓȐȟȈȍȚșȧ ȗȖșȚȖȧȕȕȣȔ ȘȖșȚȖȔ șȚȖȐȔȖșȚȐ ȈȒȞȐȑ. ǶȒȘțȎȈȦȡȐȍ 
ȗȘȐȏȕȈȦȚ ȥȜȜȍȒȚȐȊȕȖșȚȤ ȔȍȚȖȌȖȊ, ȗȘȐȕȧȚȣȝ Ȋ ȒȖȔȗȈȕȐȐ Avis. ȅȚȈ ȥȜȜȍȒȚȐȊȕȖșȚȤ 
ȊȣȘȈȎȍȕȈ Ȋ ȉȖȓȍȍ ȊȣșȖȒȖȔ ȗȖ șȘȈȊȕȍȕȐȦ ș ȒȖȕȒțȘȍȕȚȈȔȐ țȘȖȊȕȍ ȐȕȕȖȊȈȞȐȑ Ȋ 
șȜȍȘȍ ȘȈȏȘȈȉȖȚȒȐ ȗȘȖȌțȒȚȖȊ; ȒȖȔȗȈȕȐȧ ȗȖȓțȟȈȍȚ ȉȖȓȤȠȍ ȕȈȋȘȈȌ ȏȈ ȒȈȟȍșȚȊȖ 
ȖȉșȓțȎȐȊȈȕȐȧ, ȟȍȔ ȓȦȉȈȧ ȌȘțȋȈȧ ȒȖȔȗȈȕȐȧ, șȗȍȞȐȈȓȐȏȐȘțȦȡȈȧșȧ ȕȈ ȗȘȖȒȈȚȍ 
ȈȊȚȖȔȖȉȐȓȍȑ; ȖȕȈ ȘȍȋțȓȧȘȕȖ ȌȖȉȐȊȈȍȚșȧ țșȗȍȝȈ, țȟȈșȚȊțȧ Ȋ ȔȈșȠȚȈȉȕȣȝ 
ȗȘȖȋȘȈȔȔȈȝ ȗȘȐșȊȖȍȕȐȧ ȕȈȋȘȈȌ ȏȈ ȒȈȟȍșȚȊȖ, ȖȝȊȈȚȣȊȈȦȡȐȝ ȚȘȐ ȒȖȕȚȐȕȍȕȚȈ. 

ǺȍȔ ȕȍ Ȕȍȕȍȍ ȗȖȒȈȏȈȚȍȓȤȕȣȔ ȧȊȓȧȍȚșȧ ȚȖȚ ȜȈȒȚ, ȟȚȖ ȌȈȎȍ ȗȘȐ ȚȈȒȐȝ 
ȌȖșȚȐȎȍȕȐȧȝ țȗȘȈȊȓȧȦȡȐȍ Ȑ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ, Ȑ ȔȈȘȒȍȚȐȕȋȖȔ Ȋ ȒȖȔȗȈȕȐȐ 
Avis ȖȉȢȧșȕȧȦȚ șȊȖȐ țșȗȍȝȐ șȒȖȘȍȍ ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȒȓȐȍȕȚȖȊ, Ȉ ȕȍ ȖȗȍȘȐȘțȧ 
ȗȘȐȊȣȟȕȣȔȐ ȞȐȜȘȈȔȐ. ǲțȓȤȚțȘȈ ȒȖȔȗȈȕȐȐ Avis șȚȐȔțȓȐȘțȍȚ ȜȖȘȔȐȘȖȊȈȕȐȍ 

țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ ȟȍȘȍȏ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȤ șȖȚȘțȌȕȐȒȖȊ, ȟȚȖ ȊȍȌȍȚ Ȓ 
ȌȖșȚȐȎȍȕȐȦ ȊȣșȖȒȐȝ ȜȐȕȈȕșȖȊȣȝ ȘȍȏțȓȤȚȈȚȖȊ. 

ǭșȚȤ țȉȍȌȐȚȍȓȤȕȣȍ ȌȖȒȈȏȈȚȍȓȤșȚȊȈ ȚȖȋȖ, ȟȚȖ ȖȌȕȐȔ Ȑȏ șȍȒȘȍȚȖȊ ȥȜȜȍȒȚȐȊȕȖȑ 
ȘȍȈȓȐȏȈȞȐȐ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ ȖȉșȓțȎȐȊȈȕȐȧ Ȑ ȒȈȟȍșȚȊȈ Ȑ ȏȈȊȖȍȊȈȕȐȧ 
ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ ȧȊȓȧȍȚșȧ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȗȖȚȍȕȞȐȈȓȤȕȖȑ șȐȕȍȘȋȐȐ 
ȔȍȎȌț ȔȈȘȒȍȚȐȕȋȖȔ Ȑ țȗȘȈȊȓȍȕȐȍȔ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȍșȚȤ Ȑ Ȋșȍ 
ȗȘȐȏȕȈȒȐ ȚȖȋȖ, ȟȚȖ ȚȈȒȖȍ ȔȍȎȜțȕȒȞȐȖȕȈȓȤȕȖȍ ȗȈȘȚȕȍȘșȚȊȖ ȖȚȕȖșȐȚȍȓȤȕȖ ȘȍȌȒȖ 
ȊșȚȘȍȟȈȍȚșȧ ȕȈ ȗȘȈȒȚȐȒȍ. 

ǿȚȖ ȒȈșȈȍȚșȧ ȌȍȧȚȍȓȤȕȖșȚȐ ȊȍȌțȡȐȝ ȒȖȔȗȈȕȐȑ, ȚȈȒȐȝ ȒȈȒ Avis, ȐșȚȐȕȕȖȍ 
ȗȈȘȚȕȍȘșȚȊȖ ȔȍȎȌț țȗȘȈȊȓȍȕȐȍȔ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ Ȑ ȔȈȘȒȍȚȐȕȋȖȔ ȗȘȖșȚȖ 
ȗȖȘȈȎȈȍȚ, ȗȖșȒȖȓȤȒț ȖȕȖ ȖȚȊȍȘȋȈȍȚ ȚȘȈȌȐȞȐȖȕȕȣȍ ȜțȕȒȞȐȖȕȈȓȤȕȣȍ ȋȘȈȕȐȞȣ Ȑ 
ȗȖȐșȚȐȕȍ ȕȈȗȘȈȊȓȍȕȖ ȕȈ șȖȚȘțȌȕȐȟȍșȚȊȖ, Ȉ ȕȍ ȕȈ ȒȖȕȒțȘȍȕȞȐȦ ȐȓȐ ȊȍȌȍȕȐȍ 
ȗȖȓȐȚȐȒȐ. ǷȘȐȟȈșȚȕȖșȚȤ Ȓ ȊȖȗȘȖșȈȔ ȖȉșȓțȎȐȊȈȕȐȧ Ȑ ȖȉȔȍȕ ȐȕȜȖȘȔȈȞȐȍȑ Ȗ 
ȒȓȐȍȕȚȈȝ ȏȈ ȗȘȍȌȍȓȈȔȐ ȖȚȌȍȓȖȊ ȔȈȘȒȍȚȐȕȋȈ Ȑ ȗȘȖȌȈȎ țȕȐȒȈȓȤȕȣ ȗȖ șȊȖȍȔț 
ȊȓȐȧȕȐȦ. 

ǯȌȍșȤ ȌȍȑșȚȊțȦȚ șȈȔȣȍ ȘȈȏȕȣȍ ȔȍȝȈȕȐȏȔȣ: șȖȏȌȈȕȐȍ ȔȍȎȜțȕȒȞȐȖȕȈȓȤȕȣȝ 
ȋȘțȗȗ, ȊȕȐȔȈȕȐȍ ȒȖȚȖȘȣȝ șȖșȘȍȌȖȚȖȟȍȕȖ ȕȈ ȊȖȗȘȖșȈȝ ȖȉșȓțȎȐȊȈȕȐȧ ȒȓȐȍȕȚȖȊ; 
ȗȘȐȊȓȍȟȍȕȐȍ țȗȘȈȊȓȧȦȡȐȝ Ȓ “ȗȘȈȒȚȐȟȍșȒȖȔț” țȟȈșȚȐȦ ȕȈ țȘȖȊȕȍ ȘȖȏȕȐȟȕȖȋȖ 
ȉȐȏȕȍșȈ – ȘțȒȖȊȖȌșȚȊȖ ȕȈȏȣȊȈȍȚ ȥȚȖ ȊȖȏȔȖȎȕȖșȚȤȦ “țșȓȣȠȈȚȤ ȏȊȖȕ ȔȖȕȍȚ”; 

ȠȐȘȖȒȖ ȘȈșȗȘȖșȚȘȈȕȍȕȕȖȍ ȗȘȖȌȊȐȎȍȕȐȍ ȗȖ șȓțȎȉȍ ȐșȗȖȓȕȐȚȍȓȤȕȣȝ 

ȘțȒȖȊȖȌȐȚȍȓȍȑ ȊȕțȚȘȐ ȒȖȔȗȈȕȐȐ. 

ǵȍȏȈȊȐșȐȔȖ ȖȚ ȚȖȋȖ, ȒȈȒȐȍ ȐȔȍȕȕȖ ȔȍȝȈȕȐȏȔȣ ȐșȗȖȓȤȏțȦȚșȧ, șțȚȤ Ȋ ȚȖȔ, ȟȚȖ 
ȊȕȐȔȈȕȐȍ ȘțȒȖȊȖȌȐȚȍȓȍȑ Ȋșȍȝ ȜțȕȒȞȐȑ șȖșȘȍȌȖȚȖȟȍȕȖ Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ ȕȈ 
ȒȓȐȍȕȚȍ. ǭșȓȐ ȖȉȢȍȌȐȕȍȕȐȍ țȗȘȈȊȓȍȕȐȧ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ Ȑ ȔȈȘȒȍȚȐȕȋȈ 
ȧȊȓȧȍȚșȧ ȥȜȜȍȒȚȐȊȕȣȔ, ȚȖ ȗȘȐȏȕȈȒȖȔ țșȗȍȝȈ, ȊȍȘȖȧȚȕȖ, șȚȈȕȍȚ ȚȈȒȖȑ 
ȕȍȔȈȚȍȘȐȈȓȤȕȣȑ ȜȈȒȚȖȘ, ȒȈȒ ȖȌȍȘȎȐȔȖșȚȤ ȎȍȓȈȕȐȍȔ șȓțȎȐȚȤ ȒȓȐȍȕȚț, Ȑ ȥȚȖ 
ȉȖȓȍȍ ȊȈȎȕȖ, ȟȍȔ ȚȖ, ȒȈȒȐȍ ȐȔȍȕȕȖ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȍ ȔȍȝȈȕȐȏȔȣ ȐșȗȖȓȤȏțȦȚșȧ. 



ǶȚȟȈșȚȐ ȘȍȏțȓȤȚȈȚ ȚȈȒȖȋȖ ȔȍȎȜțȕȒȞȐȖȕȈȓȤȕȖȋȖ șȖȚȘțȌȕȐȟȍșȚȊȈ Ȑ Ȗȉȡȍȑ 
șȖșȘȍȌȖȚȖȟȍȕȕȖșȚȐ ȕȈ ȘȣȕȖȟȕȖȑ șȚȘȈȚȍȋȐȐ ȖȚȘȈȎȈȍȚșȧ ȕȈ ȊȕțȚȘȍȕȕȐȝ ȗȘȖȞȍșșȈȝ 
ȒȖȔȗȈȕȐȐ. Ǫ ȟȈșȚȕȖșȚȐ, ȕȈȐȉȖȓȍȍ șțȡȍșȚȊȍȕȕȣȔȐ ȧȊȓȧȦȚșȧ ȌȊȈ ȊȐȌȈ șȊȧȏȐ. ǪȖ-

ȗȍȘȊȣȝ, ȗȘȖȞȍșșȣ, ȒȈșȈȦȡȐȍșȧ ȚȘțȌȖȊȣȝ ȘȍșțȘșȖȊ, ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ șȊȧȏȈȕȣ ș 
ȘȣȕȖȟȕȖȑ șȚȘȈȚȍȋȐȍȑ– ȥȚȖ ȕȈȉȖȘ șȖȚȘțȌȕȐȒȖȊ Ȑ ȖȚȉȖȘ ȗȖȌȝȖȌȧȡȐȝ ȒȈȕȌȐȌȈȚȖȊ, 
ȖȉțȟȍȕȐȍ Ȑ ȗȖȊȣȠȍȕȐȍ ȒȊȈȓȐȜȐȒȈȞȐȐ, ȗȘȐȔȍȕȍȕȐȍ șȐșȚȍȔ ȊȖȏȕȈȋȘȈȎȌȍȕȐȧ, 
ȖȉȍșȗȍȟȍȕȐȍ ȓȦȌȍȑ ȕȈ ȖȗȍȘȈȚȐȊȕȖȔ țȘȖȊȕȍ ȗȘȍȌȗȘȐȧȚȐȧ ȘȍȈȓȤȕȣȔȐ 
ȗȖȓȕȖȔȖȟȐȧȔȐ, ȊȖȊȓȍȟȍȕȕȖșȚȤ Ȑ ȜȖȘȔȐȘȖȊȈȕȐȍ ȗȘȖȋȘȈȔȔ ȊȕțȚȘȍȕȕȐȝ 
ȒȖȔȔțȕȐȒȈȞȐȑ. ǪȖ-ȊȚȖȘȣȝ, ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȗȘȖȞȍșșȣ Ȑ ȊȐȌȐȔȣȍ șȖșȚȈȊȓȧȦȡȐȍ 
ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ, ȗȘȍȎȌȍ ȊșȍȋȖ ȘȍȒȓȈȔȈ Ȑ ȖȞȍȕȒȈ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ 
ȒȓȐȍȕȚȖȊ, ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ șȊȧȏȈȕȣ ș țȗȘȈȊȓȍȕȐȍȔ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ.  

ǩȖȓȍȍ ȚȖȋȖ, ȊȖȏȔȖȎȕȖ, ȘȍȏțȓȤȚȈȚȖȔ șȖȚȘțȌȕȐȟȍșȚȊȈ ȔȍȎȌț țȗȘȈȊȓȍȕȐȍȔ 
ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ Ȑ ȔȈȘȒȍȚȐȕȋȖȔ șȚȈȕȍȚ ȗȖȓȕȖȍ ȐșȟȍȏȕȖȊȍȕȐȍ ȖȉȍȐȝ ȜțȕȒȞȐȑ 
Ȋ ȜȖȘȔȍ ȚȘȈȌȐȞȐȖȕȕȣȝ ȖȚȌȍȓȖȊ Ȋ ȖȘȋȈȕȐȏȈȞȐȧȝ; ȐȔ ȕȈ șȔȍȕț ȗȘȐȌțȚ 
ȜțȕȒȞȐȖȕȈȓȤȕȣȍ ȗȖȌȘȈȏȌȍȓȍȕȐȧ, șȗȍȞȐȈȓȐȏȐȘțȦȡȐȍșȧ ȕȈ ȖȉșȓțȎȐȊȈȕȐȐ 
ȒȓȐȍȕȚȖȊ, ȒȖȚȖȘȣȍ ȉțȌțȚ țȗȘȈȊȓȧȚȤ șȖȚȘțȌȕȐȒȈȔȐ Ȑ ȗȖȒțȗȈȚȍȓȧȔȐ ȒȈȒ 
ȖȉȢȍȌȐȕȍȕȕȣȔȐ ȒȓȐȍȕȚȈȔȐ ȗȘȍȌȗȘȐȧȚȐȧ. ǹ ȗȘȈȒȚȐȟȍșȒȖȑ ȚȖȟȒȐ ȏȘȍȕȐȧ ȧșȕȖ, ȟȚȖ 
ȥȜȜȍȒȚȐȊȕȖșȚȤ ȘȍȈȓȐȏȈȞȐȐ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ ȏȈȊȐșȐȚ ȖȚ ȗȘȐȊȍȌȍȕȐȧ 
ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ ȗȘȖȞȍșșȖȊ Ȑ șȚȘțȒȚțȘ Ȋ șȖȖȚȊȍȚșȚȊȐȍ ș ȊȖȗȘȖșȈȔȐ ȖȉșȓțȎȐȊȈȕȐȧ 
ȒȓȐȍȕȚȖȊ. 

ǯȕȈȟȐȔȖșȚȤ ȔȍȎȜțȕȒȞȐȖȕȈȓȤȕȣȝ șȊȧȏȍȑ șȘȍȌȐ ȚȍȝȕȐȟȍșȒȐȝ ȗȖȌȘȈȏȌȍȓȍȕȐȑ 
țȎȍ ȕȍȖȌȕȖȒȘȈȚȕȖ ȗȖȌȟȍȘȒȐȊȈȓȈșȤ, ȕȖ Ȋ ȚȖ Ȏȍ ȊȘȍȔȧ șȊȧȏȐ ș țȗȘȈȊȓȍȕȐȍȔ 
ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ țȌȍȓȧȓȖșȤ ȖȚȕȖșȐȚȍȓȤȕȖ ȕȍȔȕȖȋȖ ȊȕȐȔȈȕȐȧ. ǰșȝȖȌȧ Ȑȏ ȚȖȋȖ, 
ȟȚȖ ȔȕȖȋȐȍ ȕȍțȌȈȟȐ Ȋ ȘȍȈȓȐȏȈȞȐȐ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ ȗȘȖȐȏȖȠȓȐ Ȑȏ-ȏȈ 
ȕȍȌȖșȚȈȚȖȟȕȖȑ ȗȘȐȊȍȘȎȍȕȕȖșȚȐ șȖȚȘțȌȕȐȒȖȊ Ȑ ȕȍȗȖȌȝȖȌȧȡȍȋȖ ȕȈȉȖȘȈ ȕȈȊȣȒȖȊ, 
ȗȖȚȍȕȞȐȈȓ ȚȈȒȖȋȖ șȖȚȘțȌȕȐȟȍșȚȊȈ ȗȘȍȌșȚȈȊȓȧȍȚșȧ ȕȍȔȈȓȖȊȈȎȕȣȔ. 

ǪȖȏȔȖȎȕȖ, ȐȔȍȕȕȖ ȥȚȐ ȔȍȎȜțȕȒȞȐȖȕȈȓȤȕȣȍ ȔȍȝȈȕȐȏȔȣ Ȑ ȕȍȖȉȝȖȌȐȔȣ Ȍȓȧ 
ȥȜȜȍȒȚȐȊȕȖȋȖ ȖșțȡȍșȚȊȓȍȕȐȧ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ. ǺȈȒȎȍ ȖȟȍȊȐȌȕȖ, ȟȚȖ 
țșȗȍȠȕȖȍ ȊȖȗȓȖȡȍȕȐȍ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ ȔȖȎȍȚ Ȋ ȏȕȈȟȐȚȍȓȤȕȖȑ șȚȍȗȍȕȐ 
ȏȈȊȐșȍȚȤ ȖȚ șȗȖșȖȉȕȖșȚȐ ȒȖȔȗȈȕȐȐ țȗȘȈȊȓȧȚȤ ȊȈȎȕȣȔȐ ȈșȗȍȒȚȈȔȐ ȗȖȊȍȌȍȕȐȧ 
șȖȚȘțȌȕȐȒȖȊ, Ȉ ȕȍ ȗȘȖșȚȖ ȖȞȍȕȐȊȈȚȤ ȘȍȏțȓȤȚȈȚȣ, ȚȈȒȐȍ ȒȈȒ ȖȉȢȍȔȣ ȗȘȖȌȈȎ Ȑ 
ȒȖȓȐȟȍșȚȊȖ ȊȐȏȐȚȖȊ Ȓ ȗȖȚȍȕȞȐȈȓȤȕȣȔ ȒȓȐȍȕȚȈȔ. ȅȚȖȚ ȊȖȗȘȖș ȔȖȎȕȖ 
ȘȈșșȔȈȚȘȐȊȈȚȤ ȉȖȓȍȍ ȋȓțȉȖȒȖ Ȋ ȗȓȈȕȍ ȗȍȘȍȝȖȌȈ Ȓ țȗȘȈȊȓȍȕȐȦ, ȖșȕȖȊȈȕȕȖȔț ȕȈ 
ȗȖȊȍȌȍȕȐȐ, Ȉ ȕȍ ȕȈ ȘȍȏțȓȤȚȈȚȈȝ, Ȋ ȖșȖȉȖȔ ȈșȗȍȒȚȍ șȊȧȏȐ ȔȍȎȌț ȔȈȘȒȍȚȐȕȋȖȊȖȑ 
șȚȘȈȚȍȋȐȍȑ Ȑ țȗȘȈȊȓȍȕȐȍȔ șȐȓȈȔȐ ȒȖȔȗȈȕȐȐ, ȗȘȖȌȊȐȋȈȦȡȐȔȐ ȍȍ ȗȘȖȌȈȎȐ. 

19.4.3. ǻȗȘȈȊȓȍȕȐȍ, ȖșȕȖȊȈȕȕȖȍ ȕȈ ȗȖȊȍȌȍȕȐȐ: șȊȧȏȤ ȔȍȎȌț 

ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȍȑ Ȑ ȚȖȘȋȖȊȣȔȐ ȖȗȍȘȈȞȐȧȔȐ 

ǶȌȕȖȑ Ȑȏ șȜȍȘ, ȖșȖȉȍȕȕȖ ȗȖȌȝȖȌȧȡȍȑ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȗȘȖȐȓȓȦșȚȘȐȘȖȊȈȚȤ 
ȘȈșȚțȡțȦ ȏȕȈȟȐȔȖșȚȤ ȕȈȊȣȒȖȊ țȗȘȈȊȓȍȕȐȧ ȓȦȌȤȔȐ Ȋ Ȍȍȓȍ ȘȍȈȓȐȏȈȞȐȐ 
ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ Ȑ ȒȖȚȖȘȈȧ ȕȍȘȍȌȒȖ ȧȊȓȧȍȚșȧ țȎȍ ȗȖȌȋȖȚȖȊȓȍȕȕȖȑ Ȓ 
șȖȊȔȍșȚȕȣȔ ȌȍȑșȚȊȐȧȔ ȔȈȘȒȍȚȐȕȋȈ Ȑ țȗȘȈȊȓȍȕȐȧ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ, ȧȊȓȧȍȚșȧ 
șȜȍȘȈ șȊȧȏȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ ș țȗȘȈȊȓȍȕȐȍȔ șȗȍȞȐȈȓȐșȚȈȔȐ ȗȖ 
ȗȘȖȌȈȎȈȔ, ȘȈȉȖȚȈȦȡȐȔȐ ȕȈ ȘȣȕȒȍ. 



ǷȖ ȚȘȈȌȐȞȐȐ, țȗȘȈȊȓȍȕȐȍ șȗȍȞȐȈȓȐșȚȈȔȐ ȗȖ ȗȘȖȌȈȎȈȔ Ȋ ȖșȕȖȊȕȖȔ ȉȣȓȖ 
șȊȧȏȈȕȖ ș ȖȞȍȕȒȖȑ ȘȍȏțȓȤȚȈȚȖȊ ȘȈȉȖȚȣ ȗȘȖȌȈȊȞȈ (ȖȉȢȍȔȣ ȗȘȖȌȈȎ, ȌȖȓȧ ȘȣȕȒȈ, 

ȗȘȐȉȣȓȤȕȖșȚȤ ȒȓȐȍȕȚȖȊ ȌȈȕȕȖȋȖ ȗȘȖȌȈȊȞȈ Ȑ ȚȈȒ ȌȈȓȍȍ).ǹȖȖȚȊȍȚșȚȊȍȕȕȖ ȔȖȚȐȊȈȞȐȧ 
șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȗȘȖȌȈȎȈȔ ȖȉȣȟȕȖ șȟȐȚȈȓȈșȤ ȊȖȗȘȖșȖȔ, ȒȈșȈȦȡȐȔșȧ ȘȈȏȘȈȉȖȚȒȐ 
șȝȍȔ ȊȣȗȓȈȚȣ ȒȖȔȐșșȐȖȕȕȣȝ Ȑ ȗȖȖȡȘȐȚȍȓȤȕȣȝ ȜȐȕȈȕșȖȊȣȝ ȊȖȏȕȈȋȘȈȎȌȍȕȐȑ. 
ǺȍȔ ȕȍ Ȕȍȕȍȍ Ȋ ȥȗȖȝț, ȒȖȋȌȈ ȔȈȘȒȍȚȐȕȋȖȊȈȧ șȚȘȈȚȍȋȐȧ ȈȒȞȍȕȚȐȘțȍȚ ȊȕȐȔȈȕȐȍ ȕȈ 
șȖȏȌȈȕȐȐ ȖȚȕȖȠȍȕȐȑ, ȗȈȘȚȕȍȘșȚȊȍ ș ȒȓȐȍȕȚȈȔȐ, ȒȈȟȍșȚȊȍ ȖȉșȓțȎȐȊȈȕȐȧ Ȑ 
țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ, ȔȕȖȋȐȍ ȒȖȔȗȈȕȐȐ șȚȈȓȐ șȖȔȕȍȊȈȚȤșȧ Ȋ 
ȗȘȈȊȐȓȤȕȖșȚȐ șȊȖȐȝ ȚȘȈȌȐȞȐȖȕȕȣȝ ȔȍȚȖȌȖȊ țȗȘȈȊȓȍȕȐȧ, șȊȧȏȣȊȈȦȡȐȝ 
ȔȈȘȒȍȚȐȕȋȖȊțȦ șȚȘȈȚȍȋȐȦ ș ȚȖȘȋȖȊȣȔȐ ȖȗȍȘȈȞȐȧȔȐ. 

ǷȘȈȒȚȐȟȍșȒȐ șȗȍȞȐȈȓȐșȚȣ ȗȖ ȗȘȖȌȈȎȈȔ, ȒȖȚȖȘȣȝ ȖȞȍȕȐȊȈȦȚ Ȑ ȊȖȏȕȈȋȘȈȎȌȈȦȚ 
ȋȓȈȊȕȣȔ ȖȉȘȈȏȖȔ ȐșȝȖȌȧ Ȑȏ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ, ȊȖȏȔȖȎȕȖ, ȕȍȌȖșȚȈȚȖȟȕȖ 
ȏȈȐȕȚȍȘȍșȖȊȈȕȣ Ȋ șȖȏȌȈȕȐȐ ȌȖȓȋȖșȘȖȟȕȣȝ ȖȚȕȖȠȍȕȐȑ ș ȒȓȐȍȕȚȈȔȐ ȐȓȐ Ȋ 
ȌȍȧȚȍȓȤȕȖșȚȐ, ȕȈȗȘȈȊȓȍȕȕȖȑ ȕȈ ȗȖȌȌȍȘȎȈȕȐȍ ȥȚȐȝ ȖȚȕȖȠȍȕȐȑ, ȕȖ 
ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȕȍ șȗȖșȖȉșȚȊțȦȡȐȝ ȗȖȓțȟȍȕȐȦ ȌȖȝȖȌȖȊ ȖȚ ȗȘȖȌȈȎ șȖȋȓȈșȕȖ 
ȒȘȈȚȒȖșȘȖȟȕȣȔ ȞȍȓȧȔ. 

ǴȖȌȍȓȤ, ȒȖȚȖȘȈȧ ȉȣȓȈ ȐȏțȟȍȕȈ Ȋ ȝȖȌȍ ȗȖșȓȍȌȕȐȝ ȐșșȓȍȌȖȊȈȕȐȑ țȗȘȈȊȓȍȕȐȧ 
ȗȘȖȌȈȎȈȔȐ Ȋ ȘȈȏȓȐȟȕȣȝ șȚȘȈȕȈȝ, ȊȒȓȦȟȈȧ ǹȖȍȌȐȕȍȕȕȣȍ ШȚȈȚȣ ǨȔȍȘȐȒȐ, 
ǨȊșȚȘȈȓȐȦ Ȑ ǪȍȓȐȒȖȉȘȐȚȈȕȐȦ, ȐȏȖȉȘȈȎȍȕȈ ȕȈ ȘȐș. 19.3. ǷȖ ȥȚȖȑ ȔȖȌȍȓȐ 
ȖȘȋȈȕȐȏȈȞȐȧ ȗȘȖȌȈȎ șȟȐȚȈȍȚșȧ ȥȜȜȍȒȚȐȊȕȖȑ, ȍșȓȐ ȗȓȈȕȣ, ȕȈȔȍȟȍȕȕȣȍ 
ȘțȒȖȊȖȌșȚȊȖȔ, ȊȣȗȖȓȕȧȦȚșȧ Ȑ ȗȍȘȍȊȣȗȖȓȕȧȦȚșȧ, Ȉ ȚȈȒȎȍ ȍșȓȐ ȗȘȐ ȥȚȖȔ ȒȖȔȗȈȕȐȧ 
ȌȖȋȖȕȧȍȚ Ȑ ȗȘȍȊȖșȝȖȌȐȚ șȊȖȐȝ ȒȖȕȒțȘȍȕȚȖȊ ȗȖ ȚȈȒȐȔ ȒȘȐȚȍȘȐȧȔ, ȒȈȒ ȖȉȢȍȔ 
ȗȘȖȌȈȎ, ȗȘȐȉȣȓȤȕȖșȚȤ, ȌȖȓȧ ȘȣȕȒȈ Ȑ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȤ ȒȓȐȍȕȚȖȊ (Piercy et al., 
1997). 

 

 

ǸȐș. 19.3. ǴȖȌȍȓȤ ȥȜȜȍȒȚȐȊȕȖȑ ȖȘȋȈȕȐȏȈȞȐȐ ȗȘȖȌȈȎ 



ǬȈȕȕȈȧ ȔȖȌȍȓȤ ȗȖȏȊȖȓȧȍȚ ȋȖȊȖȘȐȚȤ Ȗ ȚȖȔ, ȟȚȖ ȝȖȚȧ ȥȜȜȍȒȚȐȊȕȖșȚȤ ȘȈȉȖȚȣ 
șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȗȘȖȌȈȎȈȔ șȊȧȏȈȕȈ ș ȐȚȖȋȖȊȖȑ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤȦ, ȊȈȎȕȖȍ 
ȊȓȐȧȕȐȍ ȕȈ ȐȚȖȋȖȊțȦ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȗȘȖȌȈȎȈȔ ȖȒȈȏȣȊȈȍȚ 
ȘȍȏțȓȤȚȈȚ Ȑȝ ȖȗȘȍȌȍȓȍȕȕȖȑ ȓȐȕȐȐ ȗȖȊȍȌȍȕȐȧ, ȒȖȚȖȘȣȑ, Ȋ șȊȖȦ ȖȟȍȘȍȌȤ, ȏȈȊȐșȐȚ ȖȚ 
ȌȍȧȚȍȓȤȕȖșȚȐ ȘțȒȖȊȖȌșȚȊȈ, ȒȖȕȚȘȖȓȐȘțȦȡȍȋȖ ȜțȕȒȞȐȦ ȗȘȖȌȈȎ, șȚȘțȒȚțȘȣ 
ȖȘȋȈȕȐȏȈȞȐȐ Ȑ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ șȗȍȞȐȈȓȐșȚȈ ȗȖ ȗȘȖȌȈȎȈȔ. ǵȐȎȍ Ȕȣ ȕȍșȒȖȓȤȒȖ 
ȉȖȓȍȍ ȗȖȌȘȖȉȕȖ ȘȈșșȔȖȚȘȐȔ ȌȈȕȕțȦ ȔȖȌȍȓȤ. 

ǪȣȊȖȌȣ, ȗȖȓțȟȍȕȕȣȍ Ȋ ȘȍȏțȓȤȚȈȚȍ ȐȏțȟȍȕȐȧ ȥȜȜȍȒȚȐȊȕȣȝ ȔȖȌȍȓȍȑ 
ȖȘȋȈȕȐȏȈȞȐȐ ȗȘȖȌȈȎ Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ, ȔȖȎȕȖ ȒȖȘȖȚȒȖ ȐȏȓȖȎȐȚȤ șȓȍȌțȦȡȐȔ 
ȖȉȘȈȏȖȔ. ȅȜȜȍȒȚȐȊȕȣȍ ȔȖȌȍȓȐ ȖȘȋȈȕȐȏȈȞȐȐ ȗȘȖȌȈȎ ȖȚȓȐȟȈȍȚ ȘȧȌ ȖȉȡȐȝ 
ȖșȖȉȍȕȕȖșȚȍȑ: 

 ǹȗȍȞȐȈȓȐșȚȣ ȗȖ ȗȘȖȌȈȎȈȔ ȐȔȍȦȚ ȕȍșȒȖȓȤȒȖ ȈȕȈȓȖȋȐȟȕȣȝ 
ȝȈȘȈȒȚȍȘȐșȚȐȒ, șȗȖșȖȉșȚȊțȦȡȐȝ țșȗȍȝț. 

 ǹȗȍȞȐȈȓȐșȚȣ ȗȖ ȗȘȖȌȈȎȈȔ ȗȘȖȧȊȓȧȦȚ șȍȉȧ ȐșȒȓȦȟȐȚȍȓȤȕȖ ș 
ȗȖȓȖȎȐȚȍȓȤȕȖȑ șȚȖȘȖȕȣ ȗȖ ȘȧȌț ȊȈȎȕȍȑȠȐȝ ȗȖȊȍȌȍȕȟȍșȒȐȝ ȒȘȐȚȍȘȐȍȊ 
ȥȚȖ ȌȊȐȎțȡȐȍ ȜȈȒȚȖȘȣ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ. 

 ǴȍȕȍȌȎȍȘȣ ȗȖ ȗȘȖȌȈȎȈȔ, ȘȈȉȖȚȈȦȡȐȍ Ȋȕȍ ȚȍȘȘȐȚȖȘȐȐ ȒȖȔȗȈȕȐȐ, 
ȐȋȘȈȦȚ ȘȍȠȈȦȡțȦ ȘȖȓȤ ȒȈȒ ȕȈșȚȈȊȕȐȒȐ, Ȉ ȕȍ ȒȖȔȈȕȌȐȘȣ, ȒȖȕȚȘȖȓȤ șȖ 
șȚȖȘȖȕȣ țȗȘȈȊȓȍȕȐȧ ȗȘȖȌȈȎȈȔȐ ȒȈșȈȍȚșȧ Ȋ ȖșȕȖȊȕȖȔ țȗȘȈȊȓȍȕȐȧ 

ȗȖȊȍȌȍȕȐȍȔ, Ȉ ȕȍ ȐȚȖȋȖȊȣȝ ȘȍȏțȓȤȚȈȚȖȊ. 
 “ǶȗȚȐȔȈȓȤȕȣȍ ȘȈȏȔȍȘȣ” Ȑ ȕȈȌȍȎȕȈȧ ȖȘȋȈȕȐȏȈȞȐȧ ȕȈ țȘȖȊȕȍ ȍȌȐȕȐȞȣ 

ȗȘȖȌȈȎ. 
 ǷȖȓȕȈȧ șȖșȘȍȌȖȚȖȟȍȕȕȖșȚȤ ȕȈ șȖȏȌȈȕȐȐ ȌȖȓȋȖșȘȖȟȕȣȝ ȖȚȕȖȠȍȕȐȑ ș 

ȒȓȐȍȕȚȈȔȐ. 

ǸȈșșȔȈȚȘȐȊȈȧ ȔȕȖȎȍșȚȊȖ ȘȈȏȓȐȟȕȣȝ șȐȚțȈȞȐȑ, șȊȧȏȈȕȕȣȝ ș ȗȘȖȌȈȎȈȔȐ, Ȑ 
ȘȣȕȖȟȕȣȝ țșȓȖȊȐȑ, Ȕȣ ȊȣȧșȕȐȓȐ, ȟȚȖ ȗȘȍȊȖșȝȖȌșȚȊȖ ȗȖ ȥȜȜȍȒȚȐȊȕȖșȚȐ Ȋ 
ȖȘȋȈȕȐȏȈȞȐȐ ȗȘȖȌȈȎ ȕȍȘȈȏȘȣȊȕȖ șȊȧȏȈȕȖ ș ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔȐ ȗȘȖȌȈȊȞȖȊ, 
ȗȖȊȍȌȍȕȟȍșȒȐȔȐ ȜȈȒȚȖȘȈȔȐ, ȖȗȘȍȌȍȓȧȦȡȐȔȐ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ șȗȍȞȐȈȓȐșȚȖȊ 
ȗȖ ȗȘȖȌȈȎȈȔ, ȘȍȠȈȦȡȍȑ ȘȖȓȤȦ țȗȘȈȊȓȧȦȡȍȋȖ ȗȘȖȌȈȎȈȔȐ Ȋ țȗȘȈȊȓȍȕȐȐ 
ȗȖȊȍȌȍȕȐȍȔ ȗȘȖȌȈȊȞȖȊ, ȕȈȌȍȎȕȖșȚȤȦ șȚȘțȒȚțȘȣ ȖȘȋȈȕȐȏȈȞȐȐ ȗȘȖȌȈȎ, 
ȖȉȍșȗȍȟȐȊȈȦȡȍȑ ȊȣșȖȒțȦ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȗȘȖȌȈȎȈȔ. ǵȖ ȕȈ 
ȜȖȕȍ Ȋșȍȝ ȥȚȐȝ țșȓȖȊȐȑ ȕȈȐȉȖȓȍȍ ȘȍȏȒȖ ȊȣȌȍȓȧȍȚșȧ ȒȘȈȑȕȍ ȊȈȎȕȣȑ ȜȈȒȚȖȘ 
ȖȚȕȖȠȍȕȐȑ ș ȒȓȐȍȕȚȈȔȐ. 

ǪȣȊȖȌȣ, ȗȖȓțȟȍȕȕȣȍ ȉȓȈȋȖȌȈȘȧ ȥȚȖȔț ȐșșȓȍȌȖȊȈȕȐȦ, ȔȖȎȕȖ ȗȖȌȣȚȖȎȐȚȤ 
șȓȍȌțȦȡȐȔ ȖȉȘȈȏȖȔ: 

 ǽȈȘȈȒȚȍȘȐșȚȐȒȐ ȗȘȍțșȗȍȊȈȦȡȐȝ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȗȘȖȌȈȎȈȔ. Ǫ 
ȖȘȋȈȕȐȏȈȞȐȧȝ, ȖȚȓȐȟȈȦȡȐȝșȧ ȥȜȜȍȒȚȐȊȕȖșȚȤȦ ȗȘȖȌȈȎ, ȘȈȉȖȚȈȦȚ șȗȍȞȐȈȓȐșȚȣ 
ȗȖ ȗȘȖȌȈȎȈȔ, ȒȖȚȖȘȣȍ ȖȉȓȈȌȈȦȚ ȉȖȓȍȍ șȐȓȤȕȖȑ ȔȖȚȐȊȈȞȐȍȑ. ǶșȖȉȍȕȕȖ ȥȚȖ 
șȊȧȏȈȕȖ ș ȟțȊșȚȊȖȔ ȓȐȟȕȖȋȖ țȌȖȊȓȍȚȊȖȘȍȕȐȧ, ȒȖȚȖȘȖȍ ȖȕȐ ȗȖȓțȟȈȦȚ ȖȚ ȘȈȉȖȚȣ, Ȑ 
ȥȕȚțȏȐȈȏȔȖȔ, ȒȖȚȖȘȣȑ ȖȕȐ ȗȘȖȧȊȓȧȦȚ. ǺȈȒȎȍ Ȑȝ ȖȚȓȐȟȈȦȚ ȚȈȒȐȍ 
ȝȈȘȈȒȚȍȘȐșȚȐȒȐ, ȒȈȒ ȖȘȐȍȕȚȈȞȐȧ ȕȈ ȒȓȐȍȕȚȈ, ȖȘȐȍȕȚȈȞȐȧ ȕȈ ȒȖȓȓȍȒȚȐȊ Ȑ ȕȈ 
ȗȖȌȌȍȘȎȒț ȗȘȖȌȈȎ. ǹȗȍȞȐȈȓȐșȚȣ ȗȖ ȗȘȖȌȈȎȈȔ Ȋ șȚȘțȒȚțȘȍ ȥȜȜȍȒȚȐȊȕȖȑ 



ȖȘȋȈȕȐȏȈȞȐȐ ȗȘȖȌȈȎ ȊȣșȖȒȖ ȔȖȚȐȊȐȘȖȊȈȕȣ Ȓ ȘȈȉȖȚȍ, ȘțȒȖȊȖȌșȚȊțȦȚșȧ ȗȘȍȎȌȍ 
ȊșȍȋȖ ȗȘȖȉȓȍȔȈȔȐ ȖȉșȓțȎȐȊȈȕȐȧ ȒȓȐȍȕȚȖȊ. ȅȚȖ ȓȦȌȐ, ȖȚȓȐȟȕȖ ȘȈȉȖȚȈȦȡȐȍ Ȋ 
ȒȖȔȈȕȌȍ, ȒȖȚȖȘȣȍ ȋȖȚȖȊȣ țȟȈșȚȊȖȊȈȚȤ Ȋ ȌȍȧȚȍȓȤȕȖșȚȐ, ȕȈȗȘȈȊȓȍȕȕȖȑ ȕȈ 
ȗȖȌȌȍȘȎȒț, ȌȈȎȍ ȍșȓȐ ȕȈ ȒȘȈȚȒȖșȘȖȟȕȖȔ ȥȚȈȗȍ ȖȕȈ ȕȍ ȗȘȐȕȖșȐȚ 
ȕȍȗȖșȘȍȌșȚȊȍȕȕȣȝ ȘȍȏțȓȤȚȈȚȖȊ Ȋ ȊȐȌȍ ȘȖșȚȈ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ. ǵȈ ȖșȕȖȊȍ ȥȚȐȝ 
ȏȈȒȓȦȟȍȕȐȑ ȔȖȎȕȖ șȌȍȓȈȚȤ ȘȧȌ ȊȈȎȕȍȑȠȐȝ ȊȣȊȖȌȖȊ Ȗ ȚȖȔ, ȒȈȒ ȗȘȖȐȏȊȖȌȐȚșȧ 
ȕȈȉȖȘ, ȗȖȌȋȖȚȖȊȒȈ Ȑ ȗȖȊȣȠȍȕȐȍ ȒȊȈȓȐȜȐȒȈȞȐȐ ȥȜȜȍȒȚȐȊȕȣȝ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ 
ȗȘȖȌȈȎȈȔ, Ȑ Ȋ ȘȍȏțȓȤȚȈȚȍ ȖșȗȖȘȐȚȤ ȕȍȒȖȚȖȘȣȍ ȚȘȈȌȐȞȐȖȕȕȣȍ ȊȏȋȓȧȌȣ ȕȈ ȊȐȌȣ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȑ șȗȖșȖȉȕȖșȚȐ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȗȘȖȌȈȎȈȔ. ǴȕȍȕȐȍ, ȒȖȚȖȘȖȋȖ 
ȗȘȐȌȍȘȎȐȊȈȦȚșȧ țȗȘȈȊȓȧȦȡȐȍ ȗȘȖȌȈȎȈȔȐ, șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖ Ȋ țșȓȖȊȐȧȝ 
ȥȜȜȍȒȚȐȊȕȖȑ ȖȘȋȈȕȐȏȈȞȐȐ ȗȘȖȌȈȎ șȗȍȞȐȈȓȐșȚȣ ȗȖ ȗȘȖȌȈȎȈȔ ȧȊȓȧȦȚșȧ 
ȟȓȍȕȈȔȐ ȒȖȓȓȍȒȚȐȊȈ Ȑ ȋȖȚȖȊȣ Ȓ șȖȚȘțȌȕȐȟȍșȚȊț ȘȈȌȐ ȘȍȈȓȐȏȈȞȐȐ șȚȘȈȚȍȋȐȑ 
ȒȖȔȗȈȕȐȐ, ȕȈȗȘȈȊȓȍȕȕȣȝ ȕȈ ȗȘȖȌȈȎȐ, Ȉ ȕȍ ȌȍȑșȚȊȖȊȈȚȤ ȕȍȏȈȊȐșȐȔȖ ȖȚ ȌȘțȋȐȝ. 
ǵȈȊȣȒȐ ȊȍȌȍȕȐȧ ȗȘȖȌȈȎ ȐȋȘȈȦȚ ȊȈȎȕțȦ ȘȖȓȤ, ȕȖ șȚȈȚȤ șțȗȍȘȏȊȍȏȌȖȑ, 
ȖȘȐȍȕȚȐȘȖȊȈȕȕȖȑ ȚȖȓȤȒȖ ȕȈ ȗȘȖȌȈȎȐ, ȕȍ ȏȕȈȟȐȚ ȌȖȉȐȚȤșȧ ȥȜȜȍȒȚȐȊȕȖșȚȐ Ȋ 
ȗȘȖȌȈȎȈȝ. 

 ǷȖȊȍȌȍȕȟȍșȒȐȍ ȌȊȐȎțȡȐȍ ȜȈȒȚȖȘȣ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ 
șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȗȘȖȌȈȎȈȔ. ǺȈȒȎȍ Ȕȣ ȊȣȧșȕȐȓȐ, ȟȚȖ ȖȌȐȕ Ȑȏ ȗțȚȍȑ Ȓ 
ȥȜȜȍȒȚȐȊȕȖȑ ȖȘȋȈȕȐȏȈȞȐȐ ȗȘȖȌȈȎ ȗȘȖȓȍȋȈȍȚ ȟȍȘȍȏ ȗȘȍȊȖșȝȖȌȕțȦ ȐȚȖȋȖȊțȦ 
ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȗȘȖȌȈȎȈȔ. ȅȚȖ ȖȏȕȈȟȈȍȚ, ȟȚȖ șȗȍȞȐȈȓȐșȚȣ 
ȗȖ ȗȘȖȌȈȎȈȔ ȌȖȉȐȊȈȦȚșȧ țȊȍȓȐȟȍȕȐȧ ȌȖȓȐ ȘȣȕȒȈ, ȒȖȕȞȍȕȚȘȐȘțȦȚ ȊȕȐȔȈȕȐȍ ȕȈ 
ȗȘȖȌȈȎȈȝ ȗȘȖȌțȒȚȖȊ ș ȊȣșȖȒȖȑ ȘȈȏȕȐȞȍȑ ȔȍȎȌț șȍȉȍșȚȖȐȔȖșȚȤȦ Ȑ ȗȘȖȌȈȎȕȖȑ 
ȞȍȕȖȑ Ȑ ȕȈ ȖȉșȓțȎȐȊȈȕȐȐ ȒȓȦȟȍȊȣȝ ȒȓȐȍȕȚȖȊ ȘȈȌȐ ȌȖȓȋȖșȘȖȟȕȖȋȖ ȊȍȌȍȕȐȧ 
ȉȐȏȕȍșȈ șȕȐȔȐ, Ȉ ȚȈȒȎȍ ȗȍȘȍȊȣȗȖȓȕȧȦȚ ȗȓȈȕȖȊȣȍ ȗȖȒȈȏȈȚȍȓȐ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ. 
ǰȚȖȋȖȊȈȧ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ ȖȟȍȕȤ ȊȈȎȕȈ Ȑ ȌȖȓȎȕȈ ȗȘȍȌșȚȈȊȓȧȚȤ șȖȉȖȑ 
ȥȓȍȔȍȕȚ ȖȞȍȕȒȐ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȗȘȖȌȈȎȈȔ. ǵȍșȔȖȚȘȧ ȕȈ ȥȚȖ Ȕȣ ȏȕȈȍȔ, ȟȚȖ 
ȐȚȖȋȖȊȈȧ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ ȟȈșȚȐȟȕȖ ȖȗȘȍȌȍȓȧȍȚșȧ ȗȘȍȊȖșȝȖȌȕȖȑ 
ȗȖȊȍȌȍȕȟȍșȒȖȑ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤȦ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȗȘȖȌȈȎȈȔ. ǺȘȈȌȐȞȐȖȕȕȖ 
țȗȘȈȊȓȍȕȐȍ ȗȘȖȌȈȎȈȔȐ ȉȣȓȖ șȖșȘȍȌȖȚȖȟȍȕȖ ȕȈ ȘȈȏȊȐȚȐȐ ȕȈȊȣȒȖȊ, 
ȕȍȖȉȝȖȌȐȔȣȝ Ȍȓȧ ȗȘȖȌȈȎ. Ǵȣ ȊȣȧșȕȐȓȐ, ȟȚȖ ȖȘȋȈȕȐȏȈȞȐȐ, ȖȚȓȐȟȈȦȡȐȍșȧ 
ȥȜȜȍȒȚȐȊȕȖșȚȤȦ ȗȘȖȌȈȎ, ȕȈ șȈȔȖȔ Ȍȍȓȍ ȖȉȓȈȌȈȦȚ ȗȘȍȊȖșȝȖȌȕȣȔȐ, ȗȖ 
șȘȈȊȕȍȕȐȦ ș ȌȘțȋȐȔȐ ȖȘȋȈȕȐȏȈȞȐȧȔȐ, șȗȖșȖȉȕȖșȚȧȔȐ Ȓ ȊȍȌȍȕȐȦ ȗȘȖȌȈȎ, ȟȚȖ 
ȖȚȘȈȎȈȍȚșȧ Ȋ ȚȖȘȋȖȊȣȝ ȗȘȍȏȍȕȚȈȞȐȧȝ Ȑ ȚȍȝȕȐȟȍșȒȐȝ ȏȕȈȕȐȧȝ. ǺȍȔ ȕȍ Ȕȍȕȍȍ, ȒȈȒ 
ȖȒȈȏȈȓȖșȤ, ȥȚȐ șȗȖșȖȉȕȖșȚȐ ȕȍȖȉȝȖȌȐȔȣ, ȕȖ Ȑȝ ȕȍȌȖșȚȈȚȖȟȕȖ Ȍȓȧ ȗȖȓțȟȍȕȐȧ 
ȊȣșȖȒȐȝ ȘȍȏțȓȤȚȈȚȖȊ. ǶșȕȖȊȕȣȔȐ ȌȊȐȎțȡȐȔȐ ȜȈȒȚȖȘȈȔȐ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ 
șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȗȘȖȌȈȎȈȔ, ȝȈȘȈȒȚȍȘȕȣȔȐ Ȍȓȧ ȕȈȐȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȖȑ 
ȖȘȋȈȕȐȏȈȞȐȐ ȗȘȖȌȈȎ, ȧȊȓȧȦȚșȧ țȔȍȕȐȍ ȈȌȈȗȚȐȘȖȊȈȚȤșȧ Ȋ ȊȍȌȍȕȐȐ ȗȘȖȌȈȎ, 
ȒȖȓȓȍȒȚȐȊȕȈȧ ȘȈȉȖȚȈ, ȗȓȈȕȐȘȖȊȈȕȐȍ ȗȘȖȌȈȎ Ȑ ȌȍȧȚȍȓȤȕȖșȚȤ, ȕȈȗȘȈȊȓȍȕȕȈȧ ȕȈ 
ȗȖȌȌȍȘȎȒț ȗȘȖȌȈȎ. 

 ǸȍȠȈȦȡȈȧ ȘȖȓȤ țȗȘȈȊȓȧȦȡȍȋȖ ȗȘȖȌȈȎȈȔȐ. ǷȘȐȔȍȟȈȚȍȓȤȕȖ, ȟȚȖ Ȋ 
ȖȘȋȈȕȐȏȈȞȐȧȝ, ȖȚȓȐȟȈȦȡȐȝșȧ ȥȜȜȍȒȚȐȊȕȖșȚȤȦ ȗȘȖȌȈȎ, țȗȘȈȊȓȧȦȡȐȑ 
ȗȘȖȌȈȎȈȔȐ ȐșȗȖȓȕȧȍȚ șȒȖȘȍȍ ȘȖȓȤ ȕȈșȚȈȊȕȐȒȈ Ȑ ȓȐȞȈ, ȖȉȍșȗȍȟȐȊȈȦȡȍȋȖ ȖȉȔȍȕ 
ȐȕȜȖȘȔȈȞȐȍȑ, Ȉ ȕȍ ȒȖȔȈȕȌȐȘȈ Ȑ ȖȞȍȕȡȐȒȈ. ǷȘȐ ȥȜȜȍȒȚȐȊȕȖȑ ȖȘȋȈȕȐȏȈȞȐȐ 
ȗȘȖȌȈȎ ȒȖȕȚȘȖȓȤ șȖ șȚȖȘȖȕȣ țȗȘȈȊȓȧȦȡȍȋȖ ȗȘȖȌȈȎȈȔȐ ȜȈȒȚȐȟȍșȒȐ ȖȏȕȈȟȈȍȚ 
ȕȈȉȓȦȌȍȕȐȍ ȏȈ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤȦ ȖȚȌȍȓȈ ȗȘȖȌȈȎ, ȗȘȖșȔȖȚȘ ȖȚȟȍȚȖȊ Ȗ 
ȊȐȏȐȚȈȝ Ȓ ȒȓȐȍȕȚȈȔ Ȑ ȊȕȐȔȈȕȐȍ Ȓ ȗȖȊșȍȌȕȍȊȕȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ șȗȍȞȐȈȓȐșȚȖȊ; 



ȕȈȗȘȈȊȓȍȕȐȍ ȊȐȌȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ Ȋ ȖșȕȖȊȕȖȔ ȒȈșȈȍȚșȧ ȗȖȔȖȡȐ șȖȚȘțȌȕȐȒȈȔ Ȋ 
ȘȈȏȊȐȚȐȐ șȖȉșȚȊȍȕȕȖȋȖ ȗȖȚȍȕȞȐȈȓȈ, ȕȈșȚȈȊȕȐȟȍșȚȊȈ Ȑ țȟȈșȚȐȧ Ȋ ȖȉțȟȍȕȐȐ; 
ȖȞȍȕȐȊȈȦȡȈȧ ȘȖȓȤ țȗȘȈȊȓȧȦȡȍȋȖ ȗȘȖȌȈȎȈȔȐ ȕȈȗȘȈȊȓȍȕȈ ȕȈ ȖȞȍȕȒț 
ȗȘȖȜȍșșȐȖȕȈȓȤȕȖȋȖ ȘȈȏȊȐȚȐȧ șȗȍȞȐȈȓȐșȚȈ ȗȖ ȗȘȖȌȈȎȈȔ, ȒȈȟȍșȚȊȈ ȗȘȖȌȈȎ, Ȉ 
ȚȈȒȎȍ ȘȍȏțȓȤȚȈȚȖȊ, ȊȣȘȈȎȍȕȕȣȝ Ȋ ȖȉȢȍȔȈȝ ȗȘȖȌȈȎ; ȊȖȏȕȈȋȘȈȎȌȍȕȐȍ șȊȧȏȈȕȖ ș 
ȖȉȍșȗȍȟȍȕȐȍȔ ȗȖșȚȖȧȕȕȖȑ ȖȉȘȈȚȕȖȑ șȊȧȏȐ Ȑ ȗȖȖȡȘȍȕȐȑ (ȏȈȟȈșȚțȦ 
ȕȍȜȐȕȈȕșȖȊȣȝ) Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȘȍȏțȓȤȚȈȚȖȊ ȘȈȉȖȚȣ (ȕȍȘȍȌȒȖ ȒȈȟȍșȚȊȍȕȕȣȝ, Ȉ 
ȕȍ ȚȖȓȤȒȖ ȒȖȓȐȟȍșȚȊȍȕȕȣȝ). ȅȚȐ ȊȣȊȖȌȣ ȖȏȕȈȟȈȦȚ, ȟȚȖ ȖȘȋȈȕȐȏȈȞȐȐ, 
ȖȚȓȐȟȈȦȡȐȍșȧ ȥȜȜȍȒȚȐȊȕȖșȚȤȦ ȗȘȖȌȈȎ, Ȑ Ȑȝ țșȐȓȍȕȕȖȍ ȊȕȐȔȈȕȐȍ Ȓ 
țȗȘȈȊȓȍȕȐȦ, ȖșȕȖȊȈȕȕȖȔț ȕȈ ȗȖȊȍȌȍȕȐȐ, șȖȊȍȘȠȍȕȕȖ ȗȖ-ȕȖȊȖȔț ȖȗȘȍȌȍȓȧȦȚ 
ȘȖȓȤ țȗȘȈȊȓȧȦȡȍȋȖ ȗȘȖȌȈȎȈȔȐ. ǯȈȕȐȔȈȧ ȊȈȎȕțȦ ȗȖȏȐȞȐȦ, țȗȘȈȊȓȧȦȡȐȑ 

ȗȘȖȌȈȎȈȔȐ ȌȖȓȎȍȕ șȖȊȔȍȡȈȚȤ ȘȖȓȐ ȕȈșȚȈȊȕȐȒȈ, ȓȐȞȈ, ȖȉȍșȗȍȟȐȊȈȦȡȍȋȖ ȖȉȔȍȕ 
ȐȕȜȖȘȔȈȞȐȍȑ Ȑ șȖȏȌȈȦȡȍȋȖ ȕȍȖȉȝȖȌȐȔȣȍ țșȓȖȊȐȧ Ȍȓȧ ȘȈȉȖȚȣ, ș ȉȖȓȍȍ 
ȚȘȈȌȐȞȐȖȕȕȣȔȐ ȜțȕȒȞȐȧȔȐ ȖȞȍȕȒȐ Ȑ ȘȈșȗȘȍȌȍȓȍȕȐȧ ȜȐȕȈȕșȖȊȣȝ 
ȊȖȏȕȈȋȘȈȎȌȍȕȐȑ. Ǫ ȖȘȋȈȕȐȏȈȞȐȧȝ, ȖȚȓȐȟȈȦȡȐȝșȧ ȥȜȜȍȒȚȐȊȕȖșȚȤȦ ȗȘȖȌȈȎ, 
țȗȘȈȊȓȧȦȡȐȑ ȗȘȖȌȈȎȈȔȐ ȗȘȐȕȐȔȈȍȚ țȟȈșȚȐȍ Ȋ ȊȣȍȏȌȕȖȑ ȚȖȘȋȖȊȖȑ 
ȌȍȧȚȍȓȤȕȖșȚȐ Ȑ șȓțȎȐȚ ȗȘȐȔȍȘȖȔ, ȟȚȖ ȊȣȝȖȌȐȚ ȌȈȓȍȒȖ ȏȈ ȘȈȔȒȐ ȚȘȈȌȐȞȐȖȕȕȖȑ 
ȈȌȔȐȕȐșȚȘȈȚȐȊȕȖ-ȒȖȔȈȕȌȕȖȑ ȔȖȌȍȓȐ, ȝȈȘȈȒȚȍȘȕȖȑ Ȍȓȧ țȗȘȈȊȓȍȕȐȧ ȗȘȖȌȈȎȈȔȐ. 

 “ǶȗȚȐȔȈȓȤȕȣȍ ȘȈȏȔȍȘȣ” Ȑ ȖȘȋȈȕȐȏȈȞȐȖȕȕȈȧ șȚȘțȒȚțȘȈ. ǶȟȍȊȐȌȕȖ 
ȚȈȒȎȍ, ȟȚȖ ȥȜȜȍȒȚȐȊȕȖșȚȤ ȗȘȖȌȈȎ ȕȍȘȈȏȘȣȊȕȖ șȊȧȏȈȕȈ ș țȊȍȘȍȕȕȖșȚȤȦ 
ȘțȒȖȊȖȌșȚȊȈ Ȋ ȚȖȔ, ȟȚȖ ȥȜȜȍȒȚȐȊȕȖșȚȤ ȕȍȊȖȏȔȖȎȕȖ ȗȖȊȣșȐȚȤ ȗțȚȍȔ țȊȍȓȐȟȍȕȐȧ 
ȐȓȐ țȔȍȕȤȠȍȕȐȧ ȒȖȓȐȟȍșȚȊȈ șȖȚȘțȌȕȐȒȖȊ ȖȚȌȍȓȈ ȗȘȖȌȈȎ, Ț.ȍ. ȗțȚȍȔ ȗȘȐȊȍȌȍȕȐȧ 
Ȓ “ȖȗȚȐȔȈȓȤȕȖȔț ȘȈȏȔȍȘț”. ǶȟȍȊȐȌȕȈ Ȑ șȊȧȏȤ ș ȊȣșȖȒȐȔ țȘȖȊȕȍȔ 
țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȘțȒȖȊȖȌșȚȊȈ șȚȘțȒȚțȘȖȑ ȚȖȘȋȖȊȣȝ ȚȍȘȘȐȚȖȘȐȑ Ȑ 
ȗȖȌȘȈȏȌȍȓȍȕȐȑ, Ȉ ȚȈȒȎȍ ȘȈșȗȘȍȌȍȓȍȕȐȍȔ ȘȍșțȘșȖȊ Ȑ ȘȣȕȖȟȕȣȔ ȗȖȚȍȕȞȐȈȓȖȔ. 
ǻșȗȍȝ Ȋ ȌȈȕȕȖȔ șȓțȟȈȍ ȖȒȈȏȣȊȈȍȚ ȊȓȐȧȕȐȍ ȕȈ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ Ȑ 
ȥȜȜȍȒȚȐȊȕȖșȚȤ ȕȍ Ȋ ȗȖșȓȍȌȕȦȦ ȖȟȍȘȍȌȤ ȗȖȚȖȔț, ȟȚȖ ȚȈȒȈȧ șȐșȚȍȔȈ șȗȖșȖȉșȚȊțȍȚ 

țȌȍȘȎȈȕȐȦ șȖȚȘțȌȕȐȒȖȊ ȗȖ ȗȘȖȌȈȎȈȔ. ȅȚȖ ȖȟȍȕȤ ȗȘȖȉȓȍȔȈȚȐȟȕȈȧ șȜȍȘȈ. Ǫ 
ȗȍȘȐȖȌȣ ȗȖȊșȍȔȍșȚȕȖȋȖ ȒȖȘȗȖȘȈȚȐȊȕȖȋȖ șȖȒȘȈȡȍȕȐȧ ȘȈȏȔȍȘȖȊ Ȑ 
ȘȍșȚȘțȒȚțȘȐȏȈȞȐȐ țȘȖȊȕȐ ȒȈȌȘȖȊȖȋȖ ȖȉȍșȗȍȟȍȕȐȧ Ȑ ȘȈșȗȘȍȌȍȓȍȕȐȧ ȔȖȋțȚ ȉȣȚȤ 
șȍȘȤȍȏȕȖ ȕȈȘțȠȍȕȣ. Ǵȣ șȟȐȚȈȍȔ, ȟȚȖ ȌȈȕȕȈȧ șȜȍȘȈ ȌȖȓȎȕȈ ȉȣȚȤ ȗȘȐȖȘȐȚȍȚȕȖȑ 
ȗȘȐ ȊȖșșȚȈȕȖȊȓȍȕȐȐ ȥȜȜȍȒȚȐȊȕȖșȚȐ ȗȘȖȌȈȎ ȗȖșȓȍ ȔȈșȠȚȈȉȕȣȝ 
ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ ȐȏȔȍȕȍȕȐȑ. 

 ǶȚȕȖȠȍȕȐȧ ș ȒȓȐȍȕȚȈȔȐ. ǵȈ ȜȖȕȍ ȊȣȊȖȌȖȊ ȗȖ ȒȈȎȌȖȔț Ȑȏ ȖȗȐșȈȕȕȣȝ ȊȣȠȍ 
ȒȘȐȚȍȘȐȍȊ ȥȜȜȍȒȚȐȊȕȖȑ ȖȘȋȈȕȐȏȈȞȐȐ ȗȘȖȌȈȎ ȘȍȏȒȖ ȊȣȌȍȓȧȍȚșȧ ȖȌȕȖ 
ȊȈȎȕȍȑȠȍȍ ȏȈȒȓȦȟȍȕȐȍ. ǶȘȋȈȕȐȏȈȞȐȐ, ȖȚȓȐȟȈȦȡȐȍșȧ ȔȈȒșȐȔȈȓȤȕȖȑ 
ȥȜȜȍȒȚȐȊȕȖșȚȤȦ ȗȘȖȌȈȎ – ȥȚȖ Țȍ, ȒȖȚȖȘȣȍ șțȔȍȓȐ șȖȏȌȈȚȤ Ȑ ȗȖȌȌȍȘȎȐȊȈȚȤ 
ȌȖȓȋȖșȘȖȟȕȣȍ ȖȚȕȖȠȍȕȐȧ ș ȒȓȐȍȕȚȈȔȐ. ǶȘȋȈȕȐȏȈȞȐȐ, ȖȚȓȐȟȈȦȡȐȍșȧ 
ȥȜȜȍȒȚȐȊȕȖșȚȤȦ ȗȘȖȌȈȎ, ȗȘȍȊȖșȝȖȌȧȚ ȖșȚȈȓȤȕȣȝ ȗȖ ȌȖșȚȐȋȕțȚȣȔ ȗȖȒȈȏȈȚȍȓȧȔ 

țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ. ǯȌȍșȤ șȗȍȞȐȈȓȐșȚȈȔ ȗȖ ȗȘȖȌȈȎȈȔ ȕȍ ȗȖȏȊȖȓȧȦȚ 
ȗȘȍȕȍȉȘȍȋȈȚȤ ȐȕȚȍȘȍșȈȔȐ ȒȓȐȍȕȚȖȊ Ȑȏ-ȏȈ ȚȖȋȖ, ȟȚȖ șȐșȚȍȔȈ ȊȖȏȕȈȋȘȈȎȌȍȕȐȑ 
ȗȖȓȕȖșȚȤȦ ȐȓȐ Ȋ ȖșȕȖȊȕȖȔ șȚȘȖȐȚșȧ ȕȈ ȊȣȗȓȈȚȍ ȒȖȔȐșșȐȖȕȕȣȝ Ȑ ȗȘȍȔȐȑ. 
ȅȜȜȍȒȚȐȊȕȖ ȘȈȉȖȚȈȦȡȐȍ șȗȍȞȐȈȓȐșȚȣ ȗȖ ȗȘȖȌȈȎȈȔ ȖȘȐȍȕȚȐȘȖȊȈȕȣ ȚȖȓȤȒȖ ȕȈ 
ȒȓȐȍȕȚȈ. ȅȜȜȍȒȚȐȊȕȖ ȘȈȉȖȚȈȦȡȐȍ ȗȘȖȌȈȊȞȣ ȈȌȈȗȚȐȘțȦȚ șȊȖȦ șȐșȚȍȔț ȗȘȖȌȈȎ 
Ȓ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔ ȒȓȐȍȕȚȖȊ, ȒȖȓȓȍȒȚȐȊȕȖ ȘȈȉȖȚȈȦȚ ȕȈȌ ȘȍȠȍȕȐȍȔ ȗȘȖȉȓȍȔ 
ȒȓȐȍȕȚȖȊ Ȑ ȖȉȍșȗȍȟȍȕȐȍȔ Ȑȝ ȖȉșȓțȎȐȊȈȕȐȧ, ȗȓȈȕȐȘțȦȚ șȚȘȈȚȍȋȐȦ ȗȘȖȌȈȎ ȕȈ 



ȖșȕȖȊȍ ȐȕȚȍȘȍșȖȊ ȒȓȐȍȕȚȖȊ Ȑ ȖȉȍșȗȍȟȐȊȈȦȚ ȗȖȌȌȍȘȎȒț ȒȓȐȍȕȚȖȊ, ȗȖșȚȖȧȕȕȖ 
ȒȖȕȚȘȖȓȐȘțȧ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ Ȑ ȖȚȊȍȟȈȧ ȕȈ ȎȈȓȖȉȣ. ǺȈȒȈȧ ȊșȍȖȉȡȈȧ 
șȖșȘȍȌȖȚȖȟȍȕȕȖșȚȤ ȕȈ ȊȐȌȈȝ ȌȍȧȚȍȓȤȕȖșȚȐ, șȗȖșȖȉșȚȊțȦȡȐȝ ȘȈȏȊȐȚȐȦ Ȑ 
ȗȖȌȌȍȘȎȈȕȐȦ ȗȘȖȌțȒȚȐȊȕȣȝ ȌȖȓȋȖșȘȖȟȕȣȝ ȖȚȕȖȠȍȕȐȑ ș ȒȓȐȍȕȚȈȔȐ, ȧȊȓȧȍȚșȧ 
ȝȈȘȈȒȚȍȘȕȖȑ Ȍȓȧ ȥȜȜȍȒȚȐȊȕȖȑ ȖȘȋȈȕȐȏȈȞȐȐ ȗȘȖȌȈȎ Ȑ ȓȍȎȐȚ Ȋ ȖșȕȖȊȍ 
ȏȕȈȟȐȚȍȓȤȕȖ ȉȖȓȍȍ ȊȣșȖȒȐȝ ȘȍȏțȓȤȚȈȚȖȊ ȌȍȧȚȍȓȤȕȖșȚȐ. Ǫ ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ 
ȔȕȖȋȐȍ ȐșȗȖȓȕȐȚȍȓȤȕȣȍ ȘțȒȖȊȖȌȐȚȍȓȐ ȗȖ ȗȘȖȌȈȎȈȔ, ȒȖȚȖȘȣȍ ȗȘȐȕȐȔȈȓȐ 
țȟȈșȚȐȍ Ȋ ȐșșȓȍȌȖȊȈȕȐȧȝ ȗȖ ȊșȍȔț ȔȐȘț, șȟȐȚȈȦȚ Ȍȓȧ șȍȉȧ ȖȉȧȏȈȚȍȓȤȕȣȔ 
ȊȣȗȖȓȕȍȕȐȍ ȐȔȍȕȕȖ ȥȚȖȋȖ ȗȘȈȊȐȓȈ: șȖȏȌȈȕȐȍ ȖȚȕȖȠȍȕȐȑ ș ȒȓȐȍȕȚȈȔȐ ȧȊȓȧȍȚșȧ 
ȕȈȐȉȖȓȍȍ ȊȈȎȕȖȑ șȜȍȘȖȑ, Ȋ ȒȖȚȖȘȖȑ ȕȍȖȉȝȖȌȐȔȖ șȖșȘȍȌȖȚȖȟȐȚȤ țșȐȓȐȧ, 
ȕȈȗȘȈȊȓȍȕȕȣȍ ȕȈ ȌȈȓȤȕȍȑȠȍȍ țȊȍȓȐȟȍȕȐȍ ȥȜȜȍȒȚȐȊȕȖșȚȐ ȖȘȋȈȕȐȏȈȞȐȐ ȗȘȖȌȈȎ. 

ǷȖȕȐȔȈȕȐȍ șțȚȐ ȊȖȗȘȖșȈ ȔȖȎȍȚ ȗȖȊȓȍȟȤ ȏȈ șȖȉȖȑ șȖȔȕȍȕȐȧ Ȋ ȐșȚȐȕȕȖșȚȐ 

țȉȍȎȌȍȕȐȑ, șțȡȍșȚȊțȦȡȐȝ ȊȖ ȔȕȖȋȐȝ ȒȖȔȗȈȕȐȧȝ ȖȚȕȖșȐȚȍȓȤȕȖ ȔȍȚȖȌȖȊ ȕȈȉȖȘȈ, 
ȖȉțȟȍȕȐȧ Ȑ ȗȖȊȣȠȍȕȐȧ ȒȊȈȓȐȜȐȒȈȞȐȐ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȗȘȖȌȈȎȈȔ Ȑ 
țȗȘȈȊȓȧȦȡȐȝ ȗȘȖȌȈȎȈȔȐ Ȑ ȖȗȚȐȔȈȓȤȕȣȝ ȔȍȚȖȌȖȊ țȗȘȈȊȓȍȕȐȧ ȚȖȘȋȖȊȣȔȐ 
ȖȘȋȈȕȐȏȈȞȐȧȔȐ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȍșȓȐ ȘȍȈȓȐșȚȐȟȕȖ ȖȞȍȕȐȊȈȚȤ șȐȚțȈȞȐȦ, ȚȖ ȌȍȑșȚȊȐȧ, 
ȗȘȍȌȗȘȐȕȐȔȈȍȔȣȍ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȊȕȖȊȤ ȖȉȘȍȚȍȕȕȣȔ ȗȖȕȐȔȈȕȐȍȔ, ȖȏȕȈȟȈȦȚ 
ȊȖȏȕȐȒȕȖȊȍȕȐȍ ȕȖȊȣȝ ȗȘȖȉȓȍȔ. 

ǵȈȗȘȐȔȍȘ, ȒȈȒ Ȕȣ ȊȣȧșȕȐȓȐ, ȖȘȋȈȕȐȏȈȞȐȐ, ȥȜȜȍȒȚȐȊȕȖ ȘȈȉȖȚȈȦȡȐȍ Ȋ șȜȍȘȍ 
ȗȘȖȌȈȎ, ȒȖȕȞȍȕȚȘȐȘțȦȚ șȊȖȍ ȊȕȐȔȈȕȐȍ ȕȈ șȖȏȌȈȕȐȐ Ȑ șȖȝȘȈȕȍȕȐȐ ȌȖȓȋȖșȘȖȟȕȣȝ 

ȖȚȕȖȠȍȕȐȑ ș ȒȓȐȍȕȚȈȔȐ ȉȓȈȋȖȌȈȘȧ ȒȖȓȓȍȒȚȐȊȕȖȑ ȘȈȉȖȚȍ, țȔȍȕȐȦ ȈȌȈȗȚȐȘȖȊȈȚȤșȧ 
Ȑ ȖȘȋȈȕȐȏȖȊȣȊȈȚȤ ȗȖȌȌȍȘȎȒț ȒȓȐȍȕȚȖȊ. ȅȚȖ ȗȖȓȕȖșȚȤȦ șȖȖȚȊȍȚșȚȊțȍȚ ȚȖȔț 
țșȐȓȍȕȕȖȔț ȊȕȐȔȈȕȐȦ, ȒȖȚȖȘȖȍ Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ țȌȍȓȧȍȚșȧ șȚȘȈȚȍȋȐȐ 
ȔȈȘȒȍȚȐȕȋȈ ȖȚȕȖȠȍȕȐȑ. ǺȍȔ ȕȍ Ȕȍȕȍȍ Ȍȓȧ ȌȖșȚȐȎȍȕȐȧ ȚȈȒȖȋȖ ȊȕȐȔȈȕȐȧ Ȑ 
ȘȍȈȓȐȏȈȞȐȐ șȚȘȈȚȍȋȐȐ ȔȈȘȒȍȚȐȕȋȈ ȖȚȕȖȠȍȕȐȑ ȔȖȋțȚ ȗȖȚȘȍȉȖȊȈȚȤșȧ ȏȕȈȟȐȚȍȓȤȕȣȍ 
ȒȖȘȘȍȒȚȐȘȖȊȒȐ ȒȈȒ șȚȘțȒȚțȘȕȣȝ, ȚȈȒȐ “ȟȍȓȖȊȍȟȍșȒȐȝ” ȊȖȗȘȖșȖȊ șȖ șȚȖȘȖȕȣ 
țȗȘȈȊȓȍȕȐȧ ȗȘȖȌȈȎȈȔȐ. 

ǾȍȓȤ ȥȚȐȝ șȚȘțȒȚțȘȕȣȝ ȘȍȠȍȕȐȑ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖȉȣ șȖȏȌȈȚȤ Ȍȓȧ șȗȍȞȐȈȓȐșȚȖȊ 
ȗȖ ȗȘȖȌȈȎȈȔ șȐȚțȈȞȐȐ, ȖȉȍșȗȍȟȐȊȈȦȡȐȍ ȊȣșȖȒțȦ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ – ȥȚȖ 
“ȖȗȚȐȔȈȓȤȕȣȍ ȘȈȏȔȍȘȣ” ȖȚȌȍȓȖȊ ȗȘȖȌȈȎ, ȥȜȜȍȒȚȐȊȕȖȍ ȘȈșȗȘȍȌȍȓȍȕȐȍ 
ȚȍȘȘȐȚȖȘȐȑ, ȞȍȓȍȕȈȗȘȈȊȓȍȕȕȣȍ ȋȘțȗȗȣ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȗȘȖȌȈȎȈȔ Ȑ 
șȖȖȚȊȍȚșȚȊțȦȡȈȧ șȜȍȘȈ ȒȖȕȚȘȖȓȧ țȗȘȈȊȓȧȦȡȐȝ ȗȘȖȌȈȎȈȔȐ. ǵȍȖȉȖșȕȖȊȈȕȕȣȍ 
ȘȍȠȍȕȐȧ țȗȘȈȊȓȧȦȡȐȝ ȗȘȖȌȈȎȈȔȐ Ȋ ȥȚȐȝ șȜȍȘȈȝ ȔȖȋțȚ șȚȈȚȤ ȗȘȐȟȐȕȖȑ 
ȗȖȧȊȓȍȕȐȧ ȗȘȍȗȧȚșȚȊȐȑ ȕȈ ȗțȚȐ ȗȖȊȣȠȍȕȐȧ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ, ȒȖȚȖȘȣȝ ȐȕȈȟȍ 
ȔȖȎȕȖ ȉȣȓȖ ȉȣ ȐȏȉȍȎȈȚȤ. 

ǷȘȖȉȓȍȔȣ ȕȍȖȉȝȖȌȐȔȖ ȘȍȠȈȚȤ ȕȈȘȧȌț ș ȊȖȗȘȖșȈȔȐ, șȊȧȏȈȕȕȣȔȐ ș 
ȟȍȓȖȊȍȟȍșȒȐȔ ȜȈȒȚȖȘȖȔ – ȥȚȖ ȕȈȓȐȟȐȍ ȗȘȍțșȗȍȊȈȦȡȐȝ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ 
ȗȘȖȌȈȎȈȔ, șȗȖșȖȉȕȣȝ ȗȖȉȍȌȐȚȤ ȕȈ ȘȣȕȒȍ. ǺȈȒȐȍ ȘȍȠȍȕȐȧ, șȊȧȏȈȕȕȣȍ ș ȓȦȌȤȔȐ, Ȋ 
ȗȍȘȊțȦ ȖȟȍȘȍȌȤ ȒȈșȈȦȚșȧ ȗȖȌȉȖȘȈ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȗȘȖȌȈȎȈȔ, ȖȉȓȈȌȈȦȡȐȝ 
ȎȍȓȈȚȍȓȤȕȣȔȐ Ȍȓȧ ȌȖșȚȐȎȍȕȐȧ țșȗȍȝȈ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔȐ, Ȉ ȚȈȒȎȍ ȒȖȕȞȍȕȚȘȈȞȐȐ 
ȖȗȘȍȌȍȓȍȕȕȣȝ ȊȐȌȖȊ țȗȘȈȊȓȍȕȟȍșȒȖȋȖ ȊȕȐȔȈȕȐȧ ȕȈ ȖșȕȖȊȕȣȝ ȌȊȐȎțȡȐȝ ȜȈȒȚȖȘȈȝ 
ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȗȘȖȌȈȎȈȔ. Ǫ ȥȚȖȔȏȈȓȖȋ ȊȣșȖȒȖȑ 
ȥȜȜȍȒȚȐȊȕȖșȚȐ ȖȘȋȈȕȐȏȈȞȐȐ ȗȘȖȌȈȎ, ȖșȕȖȊȈȕȕȖȑ ȕȈ ȌȖȓȋȖșȘȖȟȕȣȝ ȖȚȕȖȠȍȕȐȧȝ ș 
ȒȓȐȍȕȚȈȔȐ. 



ǺȍȔ ȕȍ Ȕȍȕȍȍ ȚȖȘȋȖȊȓȧ, ȖȘȐȍȕȚȐȘȖȊȈȕȕȈȧ ȕȈ ȖȚȕȖȠȍȕȐȧ ș ȒȓȐȍȕȚȈȔȐ, Ȑ 

ȗȘȖȌȈȎȐ, ȖșȕȖȊȈȕȕȣȍ ȕȈ ȒȖȓȓȍȒȚȐȊȕȖȔ ȚȘțȌȍ, ȚȘȍȉțȦȚ șȖȊȍȘȠȍȕȕȖ ȕȖȊȣȝ 
ȕȈȊȣȒȖȊ Ȑ șȗȖșȖȉȕȖșȚȍȑ ȖȚ șȗȍȞȐȈȓȐșȚȈ ȗȖ ȗȘȖȌȈȎȈȔ, ȒȖȚȖȘȣȑ ȘȈȕȤȠȍ ȉȣȓ 
ȚȐȗȐȟȕȣȔ “ȊȖȐȕȖȔ-ȖȌȐȕȖȟȒȖȑ” ȐȓȐ “ȖȌȐȕȖȒȐȔ ȊȖȓȒȖȔ”. ǺȖȟȕȖ ȚȈȒ Ȏȍ ȒȖȕȚȘȖȓȤ 
șȖ șȚȖȘȖȕȣ țȗȘȈȊȓȧȦȡȐȝ ȗȘȖȌȈȎȈȔȐ, ȖșȕȖȊȈȕȕȣȑ ȕȈ ȗȖȊȍȌȍȕȐȐ, ȚȘȍȉțȍȚ 
șȖȊȍȘȠȍȕȕȖ ȐȕȖȋȖ ȕȈȉȖȘȈ ȕȈȊȣȒȖȊ ȗȖ șȘȈȊȕȍȕȐȦ ș ȘȈȕȍȍ șțȡȍșȚȊȖȊȈȊȠȍȑ 
ȈȌȔȐȕȐșȚȘȈȚȐȊȕȖ-ȒȖȔȈȕȌȕȖȑ ȔȖȌȍȓȤȦ țȗȘȈȊȓȍȕȐȧ ȗȘȖȌȈȎȈȔȐ. 

Ǫ ȗȘȖȞȍșșȍ ȖȉțȟȍȕȐȧ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ ȗȘȖȌȈȎȈȔ ȕțȎȕȖ ȈȒȞȍȕȚȐȘȖȊȈȚȤ 

ȊȕȐȔȈȕȐȍ ȕȈ șȖȏȌȈȕȐȐ ȍȌȐȕȖȑ ȒȖȔȈȕȌȣ, ȘȍȠȍȕȐȐ ȒȖȕȜȓȐȒȚȖȊ, ȘȈȏȊȐȚȐȐ ȕȈȊȣȒȖȊ 
ȔȍȎȓȐȟȕȖșȚȕȖȋȖ ȖȉȡȍȕȐȧ Ȑ ȌȘțȋȐȝ șȗȖșȖȉȕȖșȚȍȑ, șȖȖȚȊȍȚșȚȊțȦȡȐȝ ȎȍȓȈȚȍȓȤȕȣȔ 
ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔ ȗȘȍțșȗȍȊȈȦȡȐȝ șȗȍȞȐȈȓȐșȚȖȊ Ȑ țșȗȍȠȕȖȑ țȗȘȈȊȓȍȕȟȍșȒȖȑ 
ȌȍȧȚȍȓȤȕȖșȚȐ. Ǭȓȧ ȥȚȖȋȖ ȗȖȚȘȍȉțȦȚșȧ ȊȘȍȔȧ Ȑ ȌȍȕȤȋȐ. 

ǬȖșȚȐȎȍȕȐȍ țșȗȍȝȈ ȕȍ ȋȈȘȈȕȚȐȘȖȊȈȕȖ: țȉȍȎȌȍȕȕȖȋȖ ȐȕȌȐȊȐȌțȈȓȐșȚȈ, “ȊȖȐȕȈ-

ȖȌȐȕȖȟȒț”, ȊȖȏȔȖȎȕȖ, ȉțȌȍȚ ȕȍȗȘȖșȚȖ ȗȘȍȊȘȈȚȐȚȤ Ȋ țȟȈșȚȕȐȒȈ ȒȖȔȈȕȌȕȖȑ ȐȋȘȣ; 
țȗȘȈȊȓȧȦȡȐȑ, ȗȘȐȊȣȒȠȐȑ ȉȣȚȤ “ȒȖȔȈȕȌȐȘȖȔ Ȋ șȜȍȘȍ ȗȘȖȌȈȎ Ȑ ȋȓȈȊȕȣȔ 
ȗȘȖȌȈȊȞȖȔ”, ȔȖȎȍȚ ȕȍ șȓȐȠȒȖȔ ȉȓȈȋȖșȒȓȖȕȕȖ ȖȚȕȍșȚȐșȤ Ȓ ȘȖȓȐ ȕȈșȚȈȊȕȐȒȈ Ȑ 
ȓȐȞȈ, ȖȉȍșȗȍȟȐȊȈȦȡȍȋȖ ȖȉȔȍȕ ȐȕȜȖȘȔȈȞȐȍȑ Ȋ ȘȈȔȒȈȝ ȕȖȊȖȋȖ șȚȐȓȧ țȗȘȈȊȓȍȕȐȧ. 
ǺȍȔ ȕȍ Ȕȍȕȍȍ Ȑȏ ȕȈȉȓȦȌȍȕȐȑ șȓȍȌțȍȚ, ȟȚȖ ȐȔȍȕȕȖ Ȋ ȥȚȖȔ ȕȈȗȘȈȊȓȍȕȐȐ ȌȖȓȎȕȣ 
ȉțȌțȚ ȌȊȐȋȈȚȤșȧ ȒȖȔȗȈȕȐȐ Ȋ ȉțȌțȡȍȔ ȘȈȌȐ șȖȏȌȈȕȐȧ ȌȍȑșȚȊȐȚȍȓȤȕȖ ȥȜȜȍȒȚȐȊȕȖȑ 
ȖȘȋȈȕȐȏȈȞȐȐ ȗȘȖȌȈȎ. 

ǰșȝȖȌȧ Ȑȏ ȗȘȐȕȞȐȗȈ, ȟȚȖ ȥȜȜȍȒȚȐȊȕȖșȚȤ șȊȧȏȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ ș 
ȚȖȘȋȖȊȣȔȐ ȖȗȍȘȈȞȐȧȔȐ ȖȗȘȍȌȍȓȧȍȚșȧ ȖȗȐșȈȕȕȣȔȐ ȊȣȠȍ ȗȖȊȍȌȍȕȟȍșȒȐȔȐ Ȑ 
țȗȘȈȊȓȍȕȟȍșȒȐȔȐ ȜȈȒȚȖȘȈȔȐ, ȕȈȠȐ ȌȖȒȈȏȈȚȍȓȤșȚȊȈ Ȋ ȗȖȓȤȏț ȗȈȘȚȕȍȘșȚȊȈ ȔȍȎȌț 
ȔȈȘȒȍȚȐȕȋȖȔ Ȑ țȗȘȈȊȓȍȕȐȍȔ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ șȚȈȕȖȊȧȚșȧ ȕȈȔȕȖȋȖ ȉȖȓȍȍ 
țȉȍȌȐȚȍȓȤȕȣȔȐ. 

ǶșȕȖȊȖȑ Ȍȓȧ ȥȚȐȝ ȖȚȕȖȠȍȕȐȑ șȚȈȕȖȊȐȚșȧ ȗȘȐȔȍȕȍȕȐȍ ȔȍȚȖȌȖȊ Ȑ ȕȈȊȣȒȖȊ 
țȗȘȈȊȓȍȕȐȧ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ Ȋ ȘțȒȖȊȖȌșȚȊȍ ȘȈȏȊȐȚȐȍȔ ȖȘȋȈȕȖȊ ȓȐȕȍȑȕȖȋȖ 
țȗȘȈȊȓȍȕȐȧ Ȑ ȒȖȕȚȘȖȓȧ Ȑ șȖșȘȍȌȖȚȖȟȍȕȕȖșȚȤ țȗȘȈȊȓȧȦȡȐȝ ȕȈ ȗȖȊȍȌȍȕȟȍșȒȖȑ 
ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ șȖȚȘțȌȕȐȒȖȊ ȖȘȋȈȕȐȏȈȞȐȐ ș ȞȍȓȤȦ ȗȖȌȌȍȘȎȒȐ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ. ǵȈȐȉȖȓȍȍ ȖȟȍȊȐȌȕȣȍ șȊȧȏȐ șțȡȍșȚȊțȦȚ Ȋ ȚȈȒȐȝ șȜȍȘȈȝ, 
ȒȈȒ ȕȈȉȖȘ șȖȚȘțȌȕȐȒȖȊ, ȊȣȉȖȘ ȗȖȌȝȖȌȧȡȐȝ ȒȈȕȌȐȌȈȚȖȊ Ȑ ȖȉțȟȍȕȐȍ, ȕȖ ȖȗȣȚ 
ȒȖȔȗȈȕȐȑ ȗȖȌșȒȈȏȣȊȈȍȚ, ȟȚȖ ȥȚȖ ȊȍȌȍȚ Ȓ ȘȈȏȘȈȉȖȚȒȍ ȕȖȊȣȝ ȔȍȚȖȌȖȊ ȖȞȍȕȒȐ Ȑ 

șȐșȚȍȔ ȊȖȏȕȈȋȘȈȎȌȍȕȐȧ Ȑ Ȓ ȐȏȔȍȕȍȕȐȦ șȚȘțȒȚțȘȣ ȖȘȋȈȕȐȏȈȞȐȐ. 

ǹȚȈȕȖȊȐȚșȧ ȧșȕȖ, ȟȚȖ ȗȈȘȚȕȍȘșȚȊȖ ȔȍȎȌț ȔȈȘȒȍȚȐȕȋȖȔ Ȑ țȗȘȈȊȓȍȕȐȍȔ 

ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ ȗȖȚȍȕȞȐȈȓȤȕȖ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ ȌȍȑșȚȊȍȕȕȣȑ ȔȍȝȈȕȐȏȔ, 
ȒȖȚȖȘȣȑ șȗȖșȖȉșȚȊțȍȚ ȥȜȜȍȒȚȐȊȕȖȑ ȘȍȈȓȐȏȈȞȐȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ, 
ȖȉȍșȗȍȟȐȊȈȧ ȗȍȘȍȝȖȌ Ȓ ȔȍȚȖȌȈȔ țȗȘȈȊȓȍȕȐȧ, ȖșȕȖȊȈȕȕȣȔ ȕȈ ȗȖȊȍȌȍȕȐȐ. 

19.4.4. ǹȖȦȏȣ Ȑ ȗȈȘȚȕȍȘșȚȊȈ 

ǰ, ȕȈȒȖȕȍȞ, șȓȍȌțȍȚ ȖȚȔȍȚȐȚȤ, ȟȚȖ ȊȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ (șȖȦȏ ȔȍȎȌț 

ȔȈȘȒȍȚȐȕȋȖȔ Ȑ țȗȘȈȊȓȍȕȐȍȔ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ) Ȑ țȗȘȈȊȓȍȕȐȍ, ȖșȕȖȊȈȕȕȖȍ ȕȈ 
ȗȖȊȍȌȍȕȐȐ, ȔȖȎȍȚ ȗȘȐȖȉȘȍșȚȐ ȍȡȍ ȉȖȓȤȠȍȍ ȏȕȈȟȍȕȐȍ Ȋ țșȓȖȊȐȧȝ ȜțȕȒȞȐȖȕȈȓȤȕȖ 



ȘȈȏȘȖȏȕȍȕȕȖȑ șȍȚȍȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ. ǸȈȕȍȍ Ȕȣ țȎȍ ȘȈșșȔȈȚȘȐȊȈȓȐ ȏȕȈȟȍȕȐȍ 
șȚȘȈȚȍȋȐȟȍșȒȐȝ șȖȦȏȖȊ Ȑ șȍȚȍȊȣȝ ȖȘȋȈȕȐȏȈȞȐȑ Ȋ ȘȈȏȘȈȉȖȚȒȍ Ȑ ȘȍȈȓȐȏȈȞȐȐ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ Ȋ șȓȖȎȕȣȝ Ȑ ȕȍșȚȈȉȐȓȤȕȣȝ țșȓȖȊȐȧȝ șțȡȍșȚȊȖȊȈȕȐȧ 
șȖȊȘȍȔȍȕȕȣȝ ȘȣȕȒȖȊ Ȑ ȖȚȘȈșȓȍȑ. 

ǳȖȋȐȟȍșȒȐȔ ȖȉȖșȕȖȊȈȕȐȍȔ șȓțȎȐȚ ȚȖ, ȟȚȖ ȗȈȘȚȕȍȘșȚȊȖ Ȑ șȖȚȘțȌȕȐȟȍșȚȊȖ 

ȗȖȏȊȖȓȧȦȚ ȌȖȉȐȚȤșȧ ȥȒȖȕȖȔȐȐ Ȑ ȌȈȦȚ ȊȖȏȔȖȎȕȖșȚȤ ȒȈȎȌȖȑ ȒȖȔȗȈȕȐȐ 

șȖșȘȍȌȖȚȖȟȐȚȤșȧ ȕȈ șȊȖȐȝ ȒȓȦȟȍȊȣȝ ȊȐȌȈȝ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, Ȉ ȕȍ ȕȈ ȒȖȕȒțȘȍȕȞȐȐ 
ȔȍȎȌț ȗȖșȚȈȊȡȐȒȈȔȐ ȕȈ ȘȈȏȓȐȟȕȣȝ ȥȚȈȗȈȝ ȞȍȗȖȟȒȐ ȗȖșȚȈȊȖȒ. ǴȖȎȕȖ ȌȖȒȈȏȈȚȤ, 
ȟȚȖ ȗȈȘȈȓȓȍȓȤȕȖ ȚȈȒȐȔ ȔȍȎȖȘȋȈȕȐȏȈȞȐȖȕȕȣȔ șȖȚȘțȌȕȐȟȍșȚȊȈȔ șțȡȍșȚȊțȍȚ 
ȗȖȚȍȕȞȐȈȓ ȊȕțȚȘȐȖȘȋȈȕȐȏȈȞȐȖȕȕȖȋȖ șȖȚȘțȌȕȐȟȍșȚȊȈ, ȒȖȚȖȘȖȍ ȖȉȍșȗȍȟȐȊȈȍȚ ȌȖșȚțȗ 
Ȓ ȊȖȏȔȖȎȕȖșȚȧȔ Ȑ ȕȈȊȣȒȈȔ Ȍȓȧ ȜȖȘȔȐȘȖȊȈȕȐȧ Ȑ ȘȈȏȊȐȚȐȧ ȊȕțȚȘȍȕȕȍȋȖ ȘȣȕȒȈ Ȑ 
țȒȘȍȗȓȍȕȐȧ șȗȖșȖȉȕȖșȚȐ ȖȘȋȈȕȐȏȈȞȐȐ ȗȖșȚȖȧȕȕȖ ȗȘȍȌȖșȚȈȊȓȧȚȤ ȒȓȐȍȕȚȈȔ 
ȞȍȕȕȖșȚȤ Ȑ ȖșțȡȍșȚȊȓȧȚȤ ȐȕȕȖȊȈȞȐȐ ȕȈ ȘȣȕȒȍ. 

ǩȖȓȍȍ ȚȖȋȖ, ȚȈȒȖȑ ȌȖȊȖȌ ȊȗȖȓȕȍ șȖȗȖșȚȈȊȐȔ ș ȔȕȍȕȐȍȔ Ȗ ȚȖȔ, ȟȚȖ ȒȖȔȗȈȕȐȐ Ȋșȍ 
ȉȖȓȤȠȍ țȌȈȓȧȦȚșȧ ȖȚ șȚȘțȒȚțȘ, ȖșȕȖȊȈȕȕȣȝ ȕȈ ȜțȕȒȞȐȖȕȈȓȤȕȖȑ șȗȍȞȐȈȓȐȏȈȞȐȐ, Ȑ 
ȗȍȘȍȝȖȌȧȚ Ȓ ȕȖȊȣȔ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȔ ȜȖȘȔȈȔ, Ȋ ȖșȕȖȊȍ ȒȖȚȖȘȣȝ ȓȍȎȈȚ ȒȓȦȟȍȊȣȍ 
ȗȘȖȞȍșșȣ șȖȏȌȈȕȐȧ ȞȍȕȕȖșȚȐ (Piercy, 1997). 

19.5 ǯǨǲǳȆǿǭǵǰǭ 

Ǫ ȕȈșȚȖȧȡȍȑ ȋȓȈȊȍ ȗȘȍȌȓȖȎȍȕȈ ȖȚȕȖșȐȚȍȓȤȕȖ ȕȍȖȉȣȟȕȈȧ ȚȖȟȒȈ ȏȘȍȕȐȧ Ȗ ȚȖȔ, 
ȟȚȖ ȘȈȏȘȈȉȖȚȒȈ ȒȖȕȒțȘȍȕȚȕȖȑ șȚȘȈȚȍȋȐȐ ȖȚȟȈșȚȐ ȌȖȓȎȕȈ ȉȣȚȤ șȊȧȏȈȕȈ ș 
țȗȘȈȊȓȍȕȐȍȔ ȊȕțȚȘȍȕȕȐȔ ȘȣȕȒȖȔ (șȖșȚȖȧȡȐȔ Ȑȏ șȖȚȘțȌȕȐȒȖȊ, ȜțȕȒȞȐȖȕȈȓȤȕȣȝ 
șȗȍȞȐȈȓȐșȚȖȊ, ȔȍȕȍȌȎȍȘȖȊ Ȑ ȚȈȒ ȌȈȓȍȍ), Ȍȓȧ ȚȖȋȖ ȟȚȖȉȣ țȒȘȍȗȐȚȤ șȗȖșȖȉȕȖșȚȤ 
ȒȖȔȗȈȕȐȐ ȌȖȕȍșȚȐ șȊȖȐ șȚȘȈȚȍȋȐȐ ȌȖ ȒȓȐȍȕȚȖȊ ȕȈ ȊȕȍȠȕȍȔ ȘȣȕȒȍ. ȅȚȈ ȚȖȟȒȈ 
ȏȘȍȕȐȧ ȖșȕȖȊȈȕȈ ȕȈ ȗȘȐȏȕȈȕȐȐ ȏȕȈȟȐȔȖșȚȐ țȗȘȈȊȓȍȕȐȧ ȖȚȕȖȠȍȕȐȧȔȐ ș 
ȗȈȘȚȕȍȘȈȔȐ, ȌȖșȚȐȎȍȕȐȧ ȒȖȕȒțȘȍȕȚȕȖȑ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȉȓȈȋȖȌȈȘȧ ȕȈȊȣȒȈȔ 
“ȔȈȘȒȍȚȖȓȖȋȖȊ ȗȖ șȖȊȔȍșȚȐȚȍȓȤșȚȊț”, ȘȈȉȖȚȈȦȡȐȝ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ, Ȑ ȗȘȖȉȓȍȔ 
ȖșțȡȍșȚȊȓȍȕȐȧ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȔȍȘȖȗȘȐȧȚȐȑ. 

ǲȈȒ ȉȣȓȖ ȗȖȒȈȏȈȕȖ, ȘȈȏȊȐȚȐȍ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ ȔȖȎȕȖ ȗȘȖșȓȍȌȐȚȤ ȌȖ 
ȘȈȕȕȐȝ ȊȣșȒȈȏȣȊȈȕȐȑ șȗȍȞȐȈȓȐșȚȖȊ Ȗ șȐȕȍȘȋȐȐ ȔȍȎȌț ȒȖȕȞȍȗȞȐȧȔȐ ȔȈȘȒȍȚȐȕȋȈ 
Ȑ “ȖȚȕȖȠȍȕȐȑ ș ȓȦȌȤȔȐ”, Ȑ ȌȈȓȤȕȍȑȠȍȋȖ ȗȘȈȒȚȐȟȍșȒȖȋȖ ȘȈȏȊȐȚȐȧ ȌȈȕȕȖȑ ȚȖȟȒȐ 
ȏȘȍȕȐȧ ȘȈȏȕȣȔȐ ȗțȚȧȔȐ. Ǵȣ țȊȐȌȍȓȐ, ȟȚȖ ȊȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ ȖȝȊȈȚȣȊȈȍȚ 
ȚȈȒȐȍ șȜȍȘȣ, ȒȈȒ ȗȖȊȣȠȍȕȐȍ ȒȈȟȍșȚȊȈ ȖȉșȓțȎȐȊȈȕȐȧ, ȗȘȖȋȘȈȔȔȣ ȊȕțȚȘȍȕȕȐȝ 
ȒȖȔȔțȕȐȒȈȞȐȑ, țȗȘȈȊȓȍȕȐȍ ȗȘȐȕȧȚȐȍȔ ȐȕȕȖȊȈȞȐȑ ȊȕțȚȘȐ ȒȖȔȗȈȕȐȐ, ȖȉȔȍȕ 
ȗȘȖȌțȒȚȈȔȐ Ȑ țșȓțȋȈȔȐ ȔȍȎȌț ȘȈȏȓȐȟȕȣȔȐ ȜțȕȒȞȐȧȔȐ Ȑ ȗȖȌȘȈȏȌȍȓȍȕȐȧȔȐ 
ȒȖȔȗȈȕȐȐ Ȑ șȖȏȌȈȕȐȍ șȚȘțȒȚțȘȕȖȑ ȖșȕȖȊȣ Ȍȓȧ ȘȍȈȓȐȏȈȞȐȐ ȔȈȘȒȍȚȐȕȋȖȊȖȑ 
șȚȘȈȚȍȋȐȐ. Ǫ ȌȈȕȕȖȔ șȓțȟȈȍ ȕȈș Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ, ȕȖ ȕȍ ȐșȒȓȦȟȐȚȍȓȤȕȖ, 
ȐȕȚȍȘȍșțȍȚ ȊȖȗȘȖș șȚȘȈȚȍȋȐȟȍșȒȖȋȖ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȒȈȟȍșȚȊȍ 
șȚȘțȒȚțȘȕȖȑ ȖșȕȖȊȣ Ȍȓȧ țȗȘȈȊȓȍȕȐȧ ȘȍȈȓȐȏȈȞȐȍȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ. 

Ǫ ȥȚȖȑ șȊȧȏȐ Ȕȣ țȉȍȌȐȓȐșȤ, ȟȚȖ ȊȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ 
șȚȘțȒȚțȘȕțȦ ȖșȕȖȊț Ȍȓȧ ȖȞȍȕȒȐ ȏȈȚȘȈȚ, șȊȧȏȈȕȕȣȝ ș ȐȏȔȍȕȍȕȐȧȔȐ, Ȑ Ȍȓȧ 
țȗȘȈȊȓȍȕȐȧ ȐȏȔȍȕȍȕȐȧȔȐ ș ȐșȗȖȓȤȏȖȊȈȕȐȍȔ Țȍȝ Ȏȍ ȒȖȕȞȍȗȞȐȑ, ȚȍȘȔȐȕȖȓȖȋȐȐ Ȑ 
ȔȍȚȖȌȖȊ, ȒȖȚȖȘȣȍ ȐșȗȖȓȤȏțȦȚșȧ Ȑ Ȋ ȗȘȖȞȍșșȍ ȗȓȈȕȐȘȖȊȈȕȐȧ ȊȕȍȠȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ. 



ǰ, ȕȈȒȖȕȍȞ, ȉȣȓȖ ȌȖȒȈȏȈȕȖ, ȟȚȖ ȖȌȐȕ Ȑȏ ȗțȚȍȑ, ȒȖȚȖȘȣȍ șȓȍȌțȍȚ țȟȐȚȣȊȈȚȤ Ȋ 
țȗȘȈȊȓȍȕȐȐ ȊȕțȚȘȍȕȕȐȔ ȔȈȘȒȍȚȐȕȋȖȔ, ȗȘȖȓȍȋȈȍȚ ȟȍȘȍȏ șȖȏȌȈȕȐȍ ȊȕțȚȘȐ 
ȖȘȋȈȕȐȏȈȞȐȐ șȖȦȏȈ ȔȍȎȌț ȔȈȘȒȍȚȐȕȋȖȔ Ȑ țȗȘȈȊȓȍȕȐȍȔ ȚȘțȌȖȊȣȔȐ ȘȍșțȘșȈȔȐ. 
ȅȚȖȚ șȖȦȏ ȖȚȕȖșȐȚȍȓȤȕȖ ȘȍȌȒȖ ȘȈȏȊȐȊȈȍȚșȧ Ȋ ȖȘȋȈȕȐȏȈȞȐȧȝ, ȕȖ ȖȉȍȡȈȍȚ șȚȈȚȤ 
ȌȍȑșȚȊȍȕȕȣȔ ȘȣȟȈȋȖȔ Ȋ țȗȘȈȊȓȍȕȐȐ ȥȜȜȍȒȚȐȊȕȖȑ ȘȍȈȓȐȏȈȞȐȍȑ ȔȈȘȒȍȚȐȕȋȖȊȣȝ 
șȚȘȈȚȍȋȐȑ. 

ǭȋȖ ȏȕȈȟȍȕȐȍ ȗȖȌȟȍȘȒȕțȚȖ ȕȈ ȗȘȐȔȍȘȍ ȊȈȎȕȖșȚȐ ȘȖȓȐ ȔȍȚȖȌȖȊ țȗȘȈȊȓȍȕȐȧ, 
ȖșȕȖȊȈȕȕȖȋȖ ȕȈ ȗȖȊȍȌȍȕȐȐ, Ȍȓȧ ȥȜȜȍȒȚȐȊȕȖȋȖ ȖȉȢȍȌȐȕȍȕȐȧ ȔȈȘȒȍȚȐȕȋȖȊȖȑ 
șȚȘȈȚȍȋȐȐ șȖ șȜȍȘȈȔȐ ȓȐȕȍȑȕȖȋȖ țȗȘȈȊȓȍȕȐȧ, ȚȈȒȐȔȐ ȒȈȒ ȖȗȍȘȈȞȐȐ, șȊȧȏȈȕȕȣȍ ș 
ȗȘȖȌȈȎȈȔȐ. ǶȌȕȖȑ Ȑȏ ȖșȖȉȍȕȕȖ ȊȈȎȕȣȝ șȜȍȘ, ȋȌȍ ȗȘȐȔȍȕȍȕȐȍ ȐȕșȚȘțȔȍȕȚȖȊ 
ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ ȔȖȎȍȚ ȖȒȈȏȈȚȤșȧ ȎȐȏȕȍȕȕȖ ȕȍȖȉȝȖȌȐȔȣȔ, ȧȊȓȧȍȚșȧ 
țȗȘȈȊȓȍȕȐȍ șȖȦȏȈȔȐ Ȑ șȍȚȍȊȣȔȐ ȖȘȋȈȕȐȏȈȞȐȧȔȐ. 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ. DaimlerChrysler UK 

ǪȟȍȘȈ ȊȍȟȍȘȖȔ ȌȐȓȍȘȣ Mercedes-Benz ȖȚȖȏȊȈȓȐ șțȌȍȉȕȣȑ ȐșȒ ȗȘȖȚȐȊ ȒȖȔȗȈȕȐȐ 
DaimlerChrysler UK, ȏȈȧȊȓȧȧ Ȗ ȗȖȉȍȌȍ Ȋ ȌȈȊȕȍȔ șȗȖȘȍ ȗȖ ȗȖȊȖȌț ȘȈȌȐȒȈȓȤȕȖȋȖ 
ȗȓȈȕȈ ȕȍȔȍȞȒȖȑ ȈȊȚȖȔȖȉȐȓȍșȚȘȖȐȚȍȓȤȕȖȑ ȒȖȔȗȈȕȐȐ Ȗ ȗȖȓȕȖȔ ȖȚȒȈȏȍ ȖȚ 
ȌȐȓȍȘșȒȖȑ șȍȚȐ. ǲȖȔȗȈȕȐȧ ȗȓȈȕȐȘțȍȚ ȏȈȔȍȕȐȚȤ ȌȐȓȍȘșȒțȦ șȍȚȤ șȐșȚȍȔȖȑ, ȖȚȟȈșȚȐ 
ȧȊȓȧȦȡȍȑșȧ șȖȉșȚȊȍȕȕȖșȚȤȦ șȈȔȖȑ ȜȐȘȔȣ DaimlerChrysler UK (DCUK). 

ǩȖȓȍȍ 100 ȒȖȔȗȈȕȐȑ-ȌȐȓȍȘȖȊ, ȒȖȚȖȘȣȔ ȗȘȐȕȈȌȓȍȎȈȚ 160 ȘȖȏȕȐȟȕȣȝ ȚȖȟȍȒ 

ȗȘȖȌȈȎȐ ȈȊȚȖȔȖȉȐȓȍȑ Mercedes-Benz, ȉțȘȕȖ ȘȈȌȖȊȈȓȐșȤ, ȒȖȋȌȈ ȒȖȔȗȈȕȐȧ DCUK 

șȖȋȓȈșȐȓȈșȤ ȕȍ ȗȘȐȊȖȌȐȚȤ Ȋ ȐșȗȖȓȕȍȕȐȍ țȊȍȌȖȔȓȍȕȐȧ Ȗ ȘȈșȚȖȘȎȍȕȐȐ ȌȖȋȖȊȖȘȖȊ, 
ȒȖȚȖȘȣȍ ȉȣȓȐ ȘȈȏȖșȓȈȕȣ ȗȖ Ȋșȍȑ ȌȐȓȍȘșȒȖȑ șȍȚȐ Ȑ ȌȖȓȎȕȣ ȉȣȓȐ ȊșȚțȗȐȚȤ Ȋ șȐȓț 
31 ȌȍȒȈȉȘȧ. 

ǸȈȏȊȐȚȐȍ ȕȖȊȖȑ ȘȖȏȕȐȟȕȖȑ șȚȘțȒȚțȘȣ Ȋșȍ Ȏȍ ȉțȌȍȚ ȗȘȖȌȖȓȎȍȕȖ, ȕȖ ȌȐȓȍȘȈȔ, 
ȒȖȚȖȘȣȔ ȉȣȓȐ ȗȘȍȌȢȧȊȓȍȕȣ ȚȘȍȉȖȊȈȕȐȧ Ȗ ȘȈșȚȖȘȎȍȕȐȐ ȒȖȕȚȘȈȒȚȈ c DCUK ȐȓȐ 
ȗȘȖȊȍȌȍȕȐȐ ȗȖȊȚȖȘȕȣȝ ȗȍȘȍȋȖȊȖȘȖȊ Ȗ ȘȖȓȐ Ȋ ȕȖȊȖȑ șȍȚȐ, ȚȍȗȍȘȤ ȉțȌȍȚ ȗȘȍȌȓȖȎȍȕȈ 
ȒȖȔȗȍȕșȈȞȐȧ Ȑ ȊȖȏȔȖȎȕȖșȚȤ Ȋ ȚȍȟȍȕȐȍ ȉȖȓȍȍ ȌȓȐȚȍȓȤȕȖȋȖ ȗȍȘȐȖȌȈ, ȌȖ ȐȦȕȧ 2003 
ȋȖȌȈ, ȚȡȈȚȍȓȤȕȖ ȗȘȖȘȈȉȖȚȈȚȤ ȕȖȊțȦ șȌȍȓȒț. “Ǭȓȧ ȕȈș ȥȚȖ ȊȍșȤȔȈ 

țȌȖȊȓȍȚȊȖȘȐȚȍȓȤȕȣȑ ȐȚȖȋ”, ȏȈȧȊȐȓ ȗȘȍȌșȚȈȊȐȚȍȓȤ ȌȐȓȍȘȖȊ ȊȟȍȘȈ ȊȍȟȍȘȖȔ. 

ǹȖȋȓȈșȕȖ ȕȖȊȖȑ ȒȖȕȞȍȗȞȐȐ, ȕȈ șȔȍȕț 160 ȘȖȏȕȐȟȕȣȔ ȚȖȟȒȈȔ, ȗȘȐȕȈȌȓȍȎȈȡȐȔ 
ȒȖȔȗȈȕȐȧȔ-ȌȐȓȍȘȈȔ, ȗȘȐȌțȚ 35 “ȘȈȑȖȕȖȊ șȉȣȚȈ”, 11 Ȑȏ ȒȖȚȖȘȣȝ ȉțȌțȚ 

șȖȉșȚȊȍȕȕȖșȚȤȦ ȒȖȔȗȈȕȐȐ DCUK. ǺȘȐ Ȑȏ ȕȐȝ ȉțȌțȚ ȖȝȊȈȚȣȊȈȚȤ ǳȖȕȌȖȕ, ǴȈȕȟȍșȚȍȘ 
Ȑ ǩȐȘȔȐȕȋȍȔ, ȘȈȑȖȕȣ, ȕȈ ȒȖȚȖȘȣȍ ȗȘȐȝȖȌȐȚșȧ ȖȒȖȓȖ 40 ȗȘȖȞȍȕȚȖȊ ȊșȍȋȖ ȖȉȢȍȔȈ 
ȗȘȖȌȈȎ ȈȊȚȖȔȖȉȐȓȍȑ Mercedes-Benz Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ. 

ǬȍȘȔȖȚ ǲȍȓȓȐ, ȌȐȘȍȒȚȖȘ ȒȖȔȗȈȕȐȐ DCUK, șȖȖȉȡȐȓ, ȟȚȖ ȗȍȘȊȣȍ ȚȖȘȋȖȊȣȍ ȚȖȟȒȐ 
ȕȖȊȖȋȖ ȚȐȗȈ ȉțȌțȚ ȖȚȒȘȣȚȣ ȊȍșȕȖȑ șȓȍȌțȦȡȍȋȖ ȋȖȌȈ. ǶȒȖȓȖ 5 000 ȌȐȓȍȘȖȊ, 
ȗȘȖȌȈȦȡȐȝ ȕȖȊȣȍ ȈȊȚȖȔȖȉȐȓȐ Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ ȕȈ țșȓȖȊȐȧȝ ȜȘȈȕȟȈȑȏȐȕȋȈ, Ȑ 
ȌȘțȋȐȍ ȈȊȚȖȔȖȉȐȓȍșȚȘȖȐȚȍȓȤȕȣȍ ȒȖȔȗȈȕȐȐ, ȘȈșșȔȈȚȘȐȊȈȦȡȐȍ ȊȖȏȔȖȎȕȖșȚȤ 
ȈȕȈȓȖȋȐȟȕȣȝ ȌȍȑșȚȊȐȑ ȗȖ ȘȍșȚȘțȒȚțȘȐȏȈȞȐȐ șȖȉșȚȊȍȕȕȣȝ ȚȖȘȋȖȊȣȝ șȍȚȍȑ, 
ȗȘȐșȚȈȓȤȕȖ șȓȍȌȐȓȐ ȏȈ ȘȈȏȋȖȘȍȊȠȐȔșȧ șȗȖȘȖȔ. 



ǨȓȈȕ ǷțȓȝȥȔ, ȌȐȘȍȒȚȖȘ ȜȘȈȕȟȈȑȏȐȕȋȖȊȖȑ ȌȐȓȍȘșȒȖȑ ȒȖȔȗȈȕȐȐ Ȋ șȖșȚȈȊȍ 
ȖȚȘȈșȓȍȊȖȑ ȜȍȌȍȘȈȞȐȐ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ ȈȊȚȖȔȖȉȐȓȧȔȐ (Retail Motor Industry 

Federation), șȖ șȌȍȘȎȈȕȕȖȑ ȘȈȌȖșȚȤȦ ȊȖșȗȘȐȕȧȓ ȐȚȖȋ ȉȐȚȊȣ. Ƕȕ ȊȣȘȈȏȐȓ ȕȈȌȍȎȌț 
ȕȈ ȚȖ, ȟȚȖ ȉȓȈȋȖȌȈȘȧ ȊȖȏȕȐȒȠȍȔț ȗȘȖȚȐȊȖȘȍȟȐȦ “ȌȘțȋȐȍ 
(ȗȘȖȐȏȊȖȌȐȚȍȓȐ),ȗȖȌțȔȣȊȈȦȡȐȍ șȖȊȍȘȠȐȚȤ ȕȍȟȚȖ ȈȕȈȓȖȋȐȟȕȖȍ, ȗȘȖȊȍȌțȚ 
ȒȖȕșȚȘțȒȚȐȊȕȣȍ șȖȊȍȡȈȕȐȧ ș ȌȐȓȍȘȈȔȐ ȕȈ ȉȖȓȍȍ ȘȈȕȕȍȔ ȥȚȈȗȍ. ǵȖ Ȕȣ ȚȈȒȎȍ ȕȍ 
ȌțȔȈȍȔ, ȟȚȖ ȗȘȖȐȏȊȖȌȐȚȍȓȐ, Ȋ ȞȍȓȖȔ, ȔȖȋțȚ șȚȈȚȤ ȗȘȍțșȗȍȊȈȦȡȐȔȐ ȘȖȏȕȐȟȕȣȔȐ 
ȚȖȘȋȖȊȞȈȔȐ”. 

ǵȈ șȓțȠȈȕȐȐ ǪȍȘȝȖȊȕȖȋȖ șțȌȈ, ȕȈȏȕȈȟȍȕȕȖȔ ȕȈ ȗȖȕȍȌȍȓȤȕȐȒ, ȈȌȊȖȒȈȚȣ ȖȉȍȐȝ 

șȚȖȘȖȕ șȖȖȉȡȈȚ Ȗ ȕȍȖȜȐȞȐȈȓȤȕȖȔ țȘȍȋțȓȐȘȖȊȈȕȐȐ șȗȖȘȈ. Ǩ ȊȍȌȤ ȐȔȍȕȕȖ ȕȈ ȥȚȖȔ 
șȓțȠȈȕȐȐ ȌȐȓȍȘȣ ȗȓȈȕȐȘȖȊȈȓȐ ȚȘȍȉȖȊȈȚȤ ȒȖȔȗȍȕșȈȞȐȑ Ȑ ȖȉȢȧȊȓȍȕȐȧ 

ȕȍȏȈȒȖȕȕȣȔȐ țȊȍȌȖȔȓȍȕȐȑ Ȗ ȘȈșȚȖȘȎȍȕȐȐ ȌȖȋȖȊȖȘȖȊ ș 31 ȌȍȒȈȉȘȧ. 

ǲȖȔȗȈȕȐȧ Totalise Eureka, ȖȕȓȈȑȕȖȊȣȑ ȐȔȗȖȘȚȍȘ ȈȊȚȖȔȖȉȐȓȍȑ, ȖȗțȉȓȐȒȖȊȈȓȈ 
ȕȈ șȊȖȍȔ Ȋȍȉ-șȈȑȚȍ ȗȘȍȌȓȖȎȍȕȐȍ Ȗ “ȉȍșȗȓȈȚȕȖȔ” ȗȘȍȌȖșȚȈȊȓȍȕȐȐ ȈȊȚȖȔȖȉȐȓȧ Ford 
Focus șȚȖȐȔȖșȚȤȦ 11 000 ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ ȒȈȎȌȖȔț, ȒȚȖ ȗȘȐȖȉȘȍȚȍȚ Saab 93 Aero 
ȏȈ ȗȖȓȕțȦ Ȟȍȕț, ȘȈȊȕțȦ 26 450 ȜțȕȚȈȔ șȚȍȘȓȐȕȋȖȊ șȖȋȓȈșȕȖ ȌȍȑșȚȊțȦȡȍȔț Ȋ 
ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ ȗȘȍȑșȒțȘȈȕȚț. Ǫ ȒȈȟȍșȚȊȍ ȈȓȤȚȍȘȕȈȚȐȊȣ ȗȘȍȌȓȈȋȈȍȚșȧ 
ȗȘȐȖȉȘȍșȚȐ ȚȖȚ Ȏȍ Saab ȖȚȌȍȓȤȕȖ ȗȖ Ȟȍȕȍ 17 395 ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ, șȖȖȉȡȈȍȚ 
ȆșțȜ ǽȈȚȐȈ Ȑȏ ȒȖȔȗȈȒȚ Totalise, ȒȖȚȖȘȈȧ ȚȈȒȎȍ ȊȣșȚțȗȈȍȚ ȗȖșȚȈȊȡȐȒȖȔ ȒȖȔȗȈȕȐȐ 
Direct Line Ȍȓȧ ȖȉȍșȗȍȟȍȕȐȧ ... ȥȓȍȒȚȘȖȕȕȖȑ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ ȈȊȚȖȔȖȉȐȓȧȔȐ. 

“ǯȌȍșȤ ȕȍȚ ȕȐ ȓȖȊțȠȍȒ, ȕȐ ȖȉȧȏȈȚȍȓȤșȚȊ. Ǵȣ ȘȍȠȐȓȐ, ȟȚȖ ȥȚȖ ȕȍȗȓȖȝȖȑ șȗȖșȖȉ 
ȌȖȒȈȏȈȚȤ, ȟȚȖ ȘȈȏȘȣȊ ȔȍȎȌț ȞȍȕȈȔȐ Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ Ȑ Ȋ ȓȦȉȖȑ ȌȘțȋȖȑ ȚȖȟȒȍ 
ǭȊȘȖȗȣ ȗȖ-ȗȘȍȎȕȍȔț șțȡȍșȚȊțȍȚ, ȕȍșȔȖȚȘȧ ȕȈ ȗȖșȚȖȧȕȕȖ ȏȊțȟȈȡȐȍ țȚȊȍȘȎȌȍȕȐȧ Ȋ 
ȖȉȘȈȚȕȖȔ”. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȋ-ȕ ǽȈȚȐȈ ȗȘȐȏȕȈȓ, ȟȚȖ ȝȖȚȧ Ȋ Ȟȍȕț ȊȒȓȦȟȍȕȈ șȚȖȐȔȖșȚȤ 
ȌȖșȚȈȊȒȐ ȕȈ ȌȖȔ Ȓ ȉȘȐȚȈȕșȒȖȔț ȗȖȒțȗȈȚȍȓȦ, șȘȖȒ ȥȚȖȑ ȌȖșȚȈȊȒȐ ȔȖȎȍȚ șȖșȚȈȊȐȚȤ 

ȌȖ ȚȘȍȝ ȔȍșȧȞȍȊ. 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

1. ǲȈȒȖȔț ȗȘȖȞȍșșț ȌȖȓȎȕȈ ȉȣȓȈ ȉȣ șȓȍȌȖȊȈȚȤ ȒȖȔȗȈȕȐȧ DCUK, ȍșȓȐ ȉȣ 
ȗȘȐȔȍȕȐȓȈ ȊȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ Ȍȓȧ ȊȖȗȓȖȡȍȕȐȧ șȊȖȍȑ “ȒȖȕȞȍȗȞȐȐ ȘȈȑȖȕȖȊ 
șȉȣȚȈ”? 

2. ǿȍȋȖ ȗȣȚȈȍȚșȧ ȌȖșȚȐȟȤ ȒȖȔȗȈȕȐȧ DCUK ș ȗȖȔȖȡȤȦ șȊȖȍȑ ȒȖȕȞȍȗȞȐȐ 
“ȘȈȑȖȕȖȊ șȉȣȚȈ”, Ȑ ȗȖȟȍȔț ȚȈȒȈȧ ȊȍȘȚȐȒȈȓȤȕȈȧ ȐȕȚȍȋȘȈȞȐȧ ȧȊȓȧȍȚșȧ ȉȖȓȍȍ 
țȔȍșȚȕȖȑ, ȟȍȔ ȖȚȌȍȓȍȕȐȍ ȗȘȖȐȏȊȖȌșȚȊȈ ȖȚ ȘȖȏȕȐȟȕȖȑ ȚȖȘȋȖȊȓȐ, șțȡȍșȚȊțȦȡȍȍ 
ȗȘȈȒȚȐȟȍșȒȐ ȊȖ Ȋșȍȝ șȍȒȚȖȘȈȝ? ǭșȓȐ ȚȈȒȖȑ ȗȖȌȝȖȌ țȔȍșȚȍȕ Ȍȓȧ DCUK, ȕȍ șȓȍȌțȍȚ 
ȓȐ ȚȖȋȌȈ ȒȖȔȗȈȕȐȐ Airbus ȖȚȒȘȣȚȤ ȈȊȐȈȒȖȔȗȈȕȐȦ, ȒȖȔȗȈȕȐȐ Unilever șȖȉșȚȊȍȕȕȣȍ 
ȔȈȋȈȏȐȕȣ, Ȉ ȒȖȔȗȈȕȐȐ Marks & Spencer – ȏȈȕȧȚȤșȧ ȗȘȖȐȏȊȖȌșȚȊȖȔ ȖȌȍȎȌȣ? 

ǴȖȋȓȖ ȓȐ ȗȘȐȔȍȕȍȕȐȍ ȊȕțȚȘȍȕȕȍȋȖ ȔȈȘȒȍȚȐȕȋȈ ȗȖȔȖȟȤ ȒȖȔȗȈȕȐȐ DCUK 

ȐȏȉȍȎȈȚȤ ȒȖȕȜȘȖȕȚȈȞȐȐ ș ȌȐȓȍȘșȒȖȑ șȍȚȤȦ, ȗȖȌȓȍȎȈȡȍȑ ȏȈȒȘȣȚȐȦ? ǴȖȋȓȐ ȓȐ 
ȒȖȔȗȈȕȐȐ ȌȐȓȍȘȣ ȐșȗȖȓȤȏȖȊȈȚȤ ȊȕțȚȘȍȕȕȐȑ ȔȈȘȒȍȚȐȕȋ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȏȈșȚȈȊȐȚȤ 
DCUK ȗȍȘȍșȔȖȚȘȍȚȤ șȊȖȦ șȚȘȈȚȍȋȐȦ? 

  



ǿȈșȚȤ 5 

ǪȣȊȖȌȣ 

ǫȓȈȊȈ 20, ȏȈȊȍȘȠȈȦȡȈȧ ȒȕȐȋț, ȗȖȏȊȖȓȧȍȚ ȏȈȋȓȧȕțȚȤ ȊȗȍȘȍȌ, ȟȚȖȉȣ țȏȕȈȚȤ Ȗ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȧȝ ȌȊȈȌȞȈȚȤ ȗȍȘȊȖȋȖ ȊȍȒȈ. ǩțȌțȚ ȖșȊȍȡȍȕȣ ȊȈȎȕȍȑȠȐȍ 
ȐȏȔȍȕȍȕȐȧ Ȋ ȖȒȘțȎȈȦȡȍȑ șȘȍȌȍ Ȑ ȗȘȍȌȓȖȎȍȕ ȘȧȌ șȖșȚȈȊȓȧȦȡȐȝ ȥȓȍȔȍȕȚȖȊ Ȍȓȧ 
ȘȈȏȘȈȉȖȚȒȐ șȚȘȈȚȍȋȐȑ ȈȌȈȗȚȈȞȐȐ Ȓ ȔȍȕȧȦȡȐȔșȧ țșȓȖȊȐȧȔ. ǲ ȥȚȐȔ ȥȓȍȔȍȕȚȈȔ 
ȖȚȕȖșȧȚșȧ: 

 ȗȖȚȘȍȉȕȖșȚȤ Ȋ șȖȏȌȈȕȐȐ ȖȘȋȈȕȐȏȈȞȐȐ, ȕȈȞȍȓȍȕȕȖȑ ȕȈ ȖȉțȟȍȕȐȍ; 
 ȗȘȐȖȉȘȍȚȍȕȐȍ, țșȊȖȍȕȐȍ Ȑ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȏȕȈȕȐȑ; 
 ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȟȍȚȒȖȑ ȖȘȐȍȕȚȈȞȐȐ ȕȈ ȘȣȕȖȒ Ȑ Ȋ șȖșȘȍȌȖȚȖȟȍȕȕȖșȚȐ ȕȈ 

șȖȏȌȈȕȐȐ ȗȘȍȊȖșȝȖȌȕȖȑ ȞȍȕȕȖșȚȐ Ȑ ȗȖȊȣȠȍȕȐȐ țȘȖȊȕȍȑ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ 
ȒȓȐȍȕȚȖȊ; 

 ȕȍȖȉȝȖȌȐȔȖșȚȤ șȖȏȌȈȕȐȧ șȚȘȈȚȍȋȐȑ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ șȚȘȖȋȖ ȕȈ ȉȈȏȍ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȈȒȚȐȊȖȊ Ȑ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ; 

 ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȜȖȘȔȐȘȖȊȈȕȐȐ Țȍșȕȣȝ ȊȏȈȐȔȖȖȚȕȖȠȍȕȐȑ ș ȒȓȦȟȍȊȣȔȐ 
ȒȓȐȍȕȚȈȔȐ; 

 ȕȈȒȖȕȍȞ, ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȗȍȘȍȖșȔȣșȓȍȕȐȐ ȘȖȓȐ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ. 

ǩțȌȍȚ ȖȗȐșȈȕ ȘȧȌ ȒȘȐȚȍȘȐȍȊ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ, ȟȚȖ ȗȖȏȊȖȓȐȚ ȖȉȍșȗȍȟȐȚȤ 
țșȗȍȠȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ Ȋ ȉțȌțȡȍȔ. ǺȈȒȐȍ ȜȈȒȚȖȘȣ, ȒȈȒ ȞȍȕȈ, ȒȈȟȍșȚȊȖ, 
ȐȕȕȖȊȈȞȐȐ, ȖȉșȓțȎȐȊȈȕȐȍ, ȌȐȜȜȍȘȍȕȞȐȈȞȐȧ ȗȖ ȗȖȓȍȏȕȖșȚȐ Ȑ ȖȉȍșȗȍȟȍȕȐȍ 
șȖȖȚȊȍȚșȚȊȐȧ ȚȘȍȉȖȊȈȕȐȧȔ ȒȓȐȍȕȚȖȊ, ȉțȌțȚ ȐșȗȖȓȤȏȖȊȈȚȤșȧ Ȋ ȒȈȟȍșȚȊȍ 
ȖșȕȖȊȖȗȖȓȈȋȈȦȡȐȝ ȒȘȐȚȍȘȐȍȊ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ Ȑ șȚȘȈȚȍȋȐȑ. ǲ ȚȖȔț Ȏȍ ȉțȌțȚ 
ȘȈșșȔȖȚȘȍȕȣ ȊȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȑ ȈȒȚȐȊȣ, ȕȍȖȉȝȖȌȐȔȣȍ Ȍȓȧ ȒȈȎȌȖȋȖ Ȑȏ ȥȚȐȝ 
ȒȘȐȚȍȘȐȍȊ. 

ǬȈȕȕțȦ ȋȓȈȊț, Ȉ ȏȕȈȟȐȚ, Ȑ ȒȕȐȋț Ȋ ȞȍȓȖȔ, ȏȈȊȍȘȠȈȍȚ ȗȘȍȌȗȖȓȖȎȍȕȐȍ, șȖȋȓȈșȕȖ 
ȒȖȚȖȘȖȔț Ȋ ȉțȌțȡȍȔ ȔȈȘȒȍȚȐȕȋ ȉțȌȍȚ șȟȐȚȈȚȤșȧ ȕȍ ȜțȕȒȞȐȖȕȈȓȤȕȣȔ 
ȗȖȌȘȈȏȌȍȓȍȕȐȍȔ ȊȕțȚȘȐ ȜȐȘȔȣ, Ȉ șȒȖȘȍȍ ȗȘȖȞȍșșȖȔ, ȕȈȗȘȈȊȓȍȕȕȣȔ ȕȈ 
ȌȖșȚȐȎȍȕȐȍ ȚȖȟȕȖȋȖ șȖȖȚȊȍȚșȚȊȐȧ ȔȍȎȌț ȚȘȍȉȖȊȈȕȐȧȔȐ ȘȣȕȒȈ, ș ȖȌȕȖȑ șȚȖȘȖȕȣ, Ȑ 
ȊȐȌȈȔȐ .ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȑ ȈȒȚȐȊȈȔȐ ȒȖȔȗȈȕȐȐ, ș ȌȘțȋȖȑ. ǺȖ, ȒȈȒȐȔ ȖȉȘȈȏȖȔ ȥȚȈ 
șȚȘȈȚȍȋȐȟȍșȒȈȧ, Ȉ ȕȍȗȘȈȒȚȐȟȍșȒȈȧ ȘȖȓȤ ȉțȌȍȚ ȊȣȗȖȓȕȧȚȤșȧ Ȋ ȉțȌțȡȍȔ, ȧȊȓȧȍȚșȧ 
ȕȈȐȉȖȓȍȍ ȏȈȝȊȈȚȣȊȈȦȡȐȔ ȈșȗȍȒȚȖȔ Ȋ ȚȈȒȖȑ ȖȚȘȈșȓȐ, ȒȈȒ ȔȈȘȒȍȚȐȕȋ. 

  



20. ǴȈȘȒȍȚȐȕȋȖȊȣȍ șȚȘȈȚȍȋȐȐ ȌȊȈȌȞȈȚȤ ȗȍȘȊȖȋȖ 
ȊȍȒȈ 

Чтобы добиться стабильного успеха в непростых условиях мирового рынка, 
компания будущего должна уметь быстро обучаться и быстро изменяться. 
Ǭля этого компания-победитель должна вдохновлять своих сотрудников, 
поощряя их к покорению новых вершин в овладении навыками, эффективности 
и творчестве, и все это должно быть подкреплено чувством единения с 
клиентами, поставщиками и инвесторами. 

RSA (1994) 

ǪǹǺǻǷǳǭǵǰǭ 

Ǫ ȒȕȐȋȍ ȊȕȐȔȈȕȐȍ ȉȣȓȖ ȈȒȞȍȕȚȐȘȖȊȈȕȖ ȕȈ ȘȈȏȘȈȉȖȚȒȍ ȕȈȌȍȎȕȣȝ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘȈȚȍȋȐȑ, ȗȖȏȊȖȓȧȦȡȐȝ ȖȘȋȈȕȐȏȈȞȐȐ ȊȣȎȐȚȤ Ȑ ȗȘȖȞȊȍȚȈȚȤ Ȋ 
țșȓȖȊȐȧȝ ȕȍșȚȈȉȐȓȤȕȣȝ, ȝȈȘȈȒȚȍȘȐȏțȦȡȐȝșȧ ȐȕȚȍȕșȐȊȕȖȑ ȒȖȕȒțȘȍȕȞȐȍȑ, Ȉ 
ȏȈȟȈșȚțȦ Ȑ ȊȘȈȎȌȍȉȕȣȝ ȘȣȕȒȖȊ. ǹ șȈȔȖȋȖ ȕȈȟȈȓȈ Ȕȣ ȗȖȌȟȍȘȒȐȊȈȓȐ ȗȖȚȘȍȉȕȖșȚȤ Ȋ 
ȘȈȏȘȈȉȖȚȒȍ ȥȜȜȍȒȚȐȊȕȣȝ șȗȖșȖȉȖȊ, ș ȗȖȔȖȡȤȦ ȒȖȚȖȘȣȝ ȔȖȎȕȖ șȗȘȈȊȐȚȤșȧ ș 
ȐȏȔȍȕȍȕȐȧȔȐ ȒȈȒ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȘȣȕȒȖȊ, ȚȈȒ Ȑ ȗțȚȍȑ ȊȣȝȖȌȈ ȒȖȔȗȈȕȐȐ ȕȈ 
ȘȣȕȖȒ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȔȖȎȕȖ ȏȈȋȓȧȕțȚȤ ȊȗȍȘȍȌ – ȟȚȖ ȋȖȚȖȊȐȚ ȕȈȔ ȕȖȊȣȑ ȊȍȒ, Ȋ 
ȒȖȚȖȘȣȑ Ȕȣ ȊșȚțȗȈȍȔ? 

ǷȖ ȔȍȘȍ ȚȖȋȖ ȒȈȒ ȘȣȕȒȐ Ȑ ȔȈȘȒȍȚȐȕȋ ȗȘȖȌȖȓȎȈȦȚ ȔȍȕȧȚȤșȧ, ȒȈȒȐȍ șȚȘȈȚȍȋȐȐ 
ȖȒȈȎțȚșȧ ȕȈȐȉȖȓȍȍ ȗȘȐȍȔȓȍȔȣȔȐ Ȑ ȖȉȖșȕȖȊȈȕȕȣȔȐ Ȋ ȚȘȍȚȤȍȔ ȚȣșȧȟȍȓȍȚȐȐ? 
ǵȈșȚȖȧȡȈȧ ȋȓȈȊȈ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ ȗȖȗȣȚȒț ȘȈșșȔȖȚȘȍȚȤ ȕȍȒȖȚȖȘȣȍ ȊȈȎȕȍȑȠȐȍ 
ȚȍȕȌȍȕȞȐȐ, ȕȈ ȌȈȕȕȣȑ ȔȖȔȍȕȚ țȎȍ ȖȟȍȊȐȌȕȣȍ, Ȑ ȗȘȍȌȓȖȎȐȚȤ șȗȖșȖȉȣ șȖȏȌȈȕȐȧ 
ȕȖȊȣȝ ȒȖȕȒțȘȍȕȚȕȣȝ șȚȘȈȚȍȋȐȑ, ȕȈȗȘȈȊȓȍȕȕȣȝ ȕȈ ȐșȗȖȓȤȏȖȊȈȕȐȍ ȗȖȧȊȓȧȦȡȐȝșȧ 
ȉȓȈȋȖȗȘȐȧȚȕȣȝ ȊȖȏȔȖȎȕȖșȚȍȑ. ǲȈȒ șȒȈȏȈȓ ǬȘțȒȍȘ (Drucker,1997): 

“Ǫ ȟȍȓȖȊȍȟȍșȒȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ ȗȖȓȐȚȐȟȍșȒȖȑ, șȖȞȐȈȓȤȕȖȑ, ȥȒȖȕȖȔȐȟȍșȒȖȑ Ȑ 
ȒȖȔȔȍȘȟȍșȒȖȑ ȉȍșșȔȣșȓȍȕȕȖ ȗȣȚȈȚȤșȧ ȗȘȍȌșȒȈȏȣȊȈȚȤ ȉțȌțȡȍȍ... ǯȈȚȖ ȔȖȎȕȖ ș 
țșȗȍȝȖȔ ȊȣȧȊȐȚȤ ȖșȕȖȊȕȣȍ șȖȉȣȚȐȧ, ȒȖȚȖȘȣȍ țȎȍ ȗȘȖȐȏȖȠȓȐ Ȑ Ȑȝ ȕȍ ȊȍȘȕțȚȤ, ȕȖ 
ȒȖȚȖȘȣȍ ȊȖȏȣȔȍȦȚ ȗȘȍȌșȒȈȏțȍȔȣȑ ȥȜȜȍȒȚ Ȋ ȚȍȟȍȕȐȍ ȗȘȍȌșȚȖȧȡȐȝ ȌȍșȧȚȐ-

ȌȊȈȌȞȈȚȐ ȓȍȚ. ǬȘțȋȐȔȐ șȓȖȊȈȔȐ, ȔȖȎȕȖ țȏȕȈȚȤ Ȑ ȗȖȌȋȖȚȖȊȐȚȤșȧ Ȓ ȉțȌțȡȍȔț, 
ȒȖȚȖȘȖȍ țȎȍ ȕȈșȚțȗȐȓȖ”.  

20.1 ǰǯǴǭǵǭǵǰǭ ǨǸǭǵȃ ǲǶǵǲǻǸǭǵǺǵǶǱ ǩǶǸȄǩȃ 

Ǫ ȋȓȈȊȍ 4 ȉȣȓȐ ȘȈșșȔȖȚȘȍȕȣ ȕȍȒȖȚȖȘȣȍ șțȡȍșȚȊȍȕȕȣȍ ȐȏȔȍȕȍȕȐȧ, 
ȗȘȖȐșȝȖȌȧȡȐȍ ȕȈ șȖȊȘȍȔȍȕȕȣȝ ȘȣȕȒȈȝ. ǹȍȑȟȈș Ȕȣ ȊȒȘȈȚȞȍ ȖșȚȈȕȖȊȐȔșȧ ȕȈ Țȍȝ Ȑȏ 
ȕȐȝ, ȒȖȚȖȘȣȍ, ȖȟȍȊȐȌȕȖ, ȖȒȈȎțȚ ȕȈȐȉȖȓȍȍ șȐȓȤȕȖȍ ȊȓȐȧȕȐȍ ȕȈ ȉȐȏȕȍș Ȋ ȕȈȟȈȓȍ 
ȌȊȈȌȞȈȚȤ ȗȍȘȊȖȋȖ ȊȍȒȈ. 

20.1.1. ǰȏȔȍȕȍȕȐȍ ȊȕȍȠȕȐȝ țșȓȖȊȐȑ șțȡȍșȚȊȖȊȈȕȐȧ ȉȐȏȕȍșȈ 

ǯȈȧȊȓȍȕȐȍ Ȗ ȚȖȔ, ȟȚȖ “ȍȌȐȕșȚȊȍȕȕȖȑ ȗȖșȚȖȧȕȕȖȑ ȊȍȓȐȟȐȕȖȑ ȧȊȓȧȍȚșȧ 

ȗȍȘȍȔȍȕȕȈȧ”, ȉȈȕȈȓȤȕȖ, ȕȖ ȖȕȖ șȖȖȚȊȍȚșȚȊțȍȚ ȐșȚȐȕȍ Ȋ șȖȊȘȍȔȍȕȕȣȝ țșȓȖȊȐȧȝ 
șțȡȍșȚȊȖȊȈȕȐȧ ȉȐȏȕȍșȈ. Ǫ ȝȖȌȍ ȕȍȌȈȊȕȖ ȗȘȖȊȍȌȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȒȐȔ ȖȉȡȍșȚȊȖȔ 



șȖȌȍȑșȚȊȐȧ ȐșȒțșșȚȊț, ȗȘȖȐȏȊȖȌșȚȊț Ȑ ȒȖȔȔȍȘȞȐȐ (Royal Society for the 

Encouragement of Arts, Manufactures & Commerce RSA)ȐșșȓȍȌȖȊȈȕȐȧ 
“ǰșșȓȍȌȖȊȈȕȐȧ ȒȖȔȗȈȕȐȐ ȏȈȊȚȘȈȠȕȍȋȖ Ȍȕȧ” (Inquiry into Tomorrow’s Company) 

ȉȣȓ ȊȣȧȊȓȍȕ ȘȧȌ ȖșȕȖȊȕȣȝ ȐȏȔȍȕȍȕȐȑ, ȗȘȖȐșȝȖȌȧȡȐȝ ȕȈ ȒȖȔȔȍȘȟȍșȒȐȝ ȘȣȕȒȈȝ: 

ǺȍȔȗȣ ȥȒȖȕȖȔȐȟȍșȒȐȝ ȐȏȔȍȕȍȕȐȑ ȘȈșȚțȚ. ǪȖ ȊȘȍȔȍȕȈ ȗȘȖȔȣȠȓȍȕȕȖȑ ȘȍȊȖȓȦȞȐȐ 
ȗȖȕȈȌȖȉȐȓȖșȤ 60 ȓȍȚ, ȗȖȒȈ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ ȕȈ ȖȌȕȖȋȖ ȟȍȓȖȊȍȒȈ țȊȍȓȐȟȐȓȈșȤ 
ȊȌȊȖȍ. ǲȐȚȈȑ Ȑ ȆȎȕȈȧ ǲȖȘȍȧ ȌȖșȚȐȋȓȐ ȚȖȋȖ Ȏȍ ȘȍȏțȓȤȚȈȚȈ ȏȈ ȌȍșȧȚȤ ȓȍȚ. 

ǵȈȉȓȦȌȈȍȚșȧ ȊȏȘȣȊ ȐȕȕȖȊȈȞȐȑ Ȑ ȜȖȘȔȐȘȖȊȈȕȐȍ ȕȖȊȣȝ ȏȕȈȕȐȑ, ȚȍȔȗȣ ȒȖȚȖȘȣȝ 
ȚȖȎȍ ȘȈșȚțȚ. ǭȎȍȋȖȌȕȖ Ȋ ȘȍȏțȓȤȚȈȚȍ ȐșșȓȍȌȖȊȈȕȐȑ Ȑ ȘȈȏȘȈȉȖȚȖȒ ȜȖȘȔȐȘțȍȚșȧ 
ȖȉȢȍȔ ȕȖȊȣȝ ȏȕȈȕȐȑ, ȘȈȊȕȣȑ șțȔȔȈȘȕȖȔț ȖȉȢȍȔț ȟȍȓȖȊȍȟȍșȒȐȝ ȏȕȈȕȐȑ, 
ȕȈȒȖȗȓȍȕȕȣȝ Ȓ ȕȈȟȈȓț 1960ȝ ȋȋ. 

ǲȖȕȒțȘȍȕȚȕȖȍ ȌȈȊȓȍȕȐȍ șȚȈȕȖȊȐȚșȧ Ȋșȍ ȉȖȓȍȍ șȐȓȤȕȣȔ. ǿȚȖȉȣ șȖȝȘȈȕȧȚȤ 
ȒȖȕȒțȘȍȕȚȖșȗȖșȖȉȕȖșȚȤ, ȗȘȖȐȏȊȖȌȐȚȍȓȐ ȒȖȔȗȤȦȚȍȘȖȊ, ȕȈȗȘȐȔȍȘ, ȌȖȓȎȕȣ 
șȖȒȘȈȡȈȚȤ ȏȈȚȘȈȚȣ Ȑ ȗȖȊȣȠȈȚȤ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ șȊȖȍȑ ȗȘȖȌțȒȞȐȐ ȗȘȐȔȍȘȕȖ 
ȕȈ 30 ȗȘȖȞȍȕȚȖȊ Ȋ ȋȖȌ. 

ʿроȐȏȊȖȌșȚȊȖ șȚȈȕȖȊȐȚșȧ ȗȘȈȒȚȐȟȍșȒȐ ȊȍȏȌȍșțȡȐȔ. ǲȖȔȗȈȕȐȐ ȗȖșȚȖȧȕȕȖ ȐȡțȚ 
ȉȖȓȍȍ ȘȈȞȐȖȕȈȓȤȕȣȍ ȈȓȤȚȍȘȕȈȚȐȊȣ Ȍȓȧ ȗȘȖȐȏȊȖȌșȚȊȈ, Ȉ ȥȚȖ, ȒȈȒ ȗȘȈȊȐȓȖ, ȖȏȕȈȟȈȍȚ 
ȗȖȐșȒ ȕȖȊȣȝ ȐșȚȖȟȕȐȒȖȊ, ȕȍȏȈȊȐșȐȔȖ ȖȚ Ȑȝ ȔȍșȚȖȕȈȝȖȎȌȍȕȐȧ, ȐșȗȖȓȤȏȖȊȈȕȐȍ 
ȒȖȚȖȘȣȝ ȖȗȘȈȊȌȈȕȖ ș ȥȒȖȕȖȔȐȟȍșȒȖȑ ȚȖȟȒȐ ȏȘȍȕȐȧ. ǷȖ ȘȍȏțȓȤȚȈȚȈȔ 1993 ȋȖȌȈ, 
ȏȈȚȘȈȚȣ ȕȈ ȖȗȓȈȚț ȚȘțȌȈ Ȋ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȖȑ șȜȍȘȍ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ ȉȣȓȐ ȊȌȊȖȍ 

ȔȍȕȤȠȍ ȈȕȈȓȖȋȐȟȕȖȋȖ ȗȖȒȈȏȈȚȍȓȧ ȗȖ ǫȍȘȔȈȕȐȐ, ȕȖ ȊȌȊȖȍ ȗȘȍȊȣșȐȓȐ 

ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȍ ȏȈȚȘȈȚȣ ȕȈ ȖȗȓȈȚț ȚȘțȌȈ Ȋ ǲȖȘȍȍ Ȑ ȕȈ ǺȈȑȊȈȕȍ. ǯȈȚȘȈȚȣ ȕȈ 
ȖȗȓȈȚț ȚȘțȌȈ Ȋ ǷȖȓȤȠȍ, ǺȈȐȓȈȕȌȍ, ǲȐȚȈȍ Ȑ ǰȕȌȖȕȍȏȐȐ ȗȖ-ȗȘȍȎȕȍȔț ȖșȚȈȦȚșȧ 
șțȡȍșȚȊȍȕȕȖ ȉȖȓȍȍ ȕȐȏȒȐȔȐ. Ǫ ȕȈȟȈȓȍ2002 ȋȖȌȈ ȒȖȔȗȈȕȐȧ Dyson ȗȍȘȍȕȍșȓȈ 
ȗȘȖȐȏȊȖȌșȚȊȖ ȗȣȓȍșȖșȖȊ Ȑȏ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ ȕȈ ǬȈȓȤȕȐȑ ǪȖșȚȖȒ ȘȈȌȐ ȊȣȋȖȌȣ, 
ȗȖȓțȟȈȍȔȖȑ ȉȓȈȋȖȌȈȘȧ ȖȌȕȖȔț ȚȖȓȤȒȖ șȕȐȎȍȕȐȦ șȍȉȍșȚȖȐȔȖșȚȐ. 

ǵȖȊȣȍ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȍ șȚȘțȒȚțȘȣ ȊȖȏȕȐȒȈȦȚ ȗȖ ȔȍȘȍ ȚȖȋȖ, ȒȈȒ ȜȐȘȔȣ 
șȚȘȍȔȧȚșȧ Ȓ ȗȖȊȣȠȍȕȐȦ șȖȉșȚȊȍȕȕȖȑ ȒȖȕȒțȘȍȕȚȖșȗȖșȖȉȕȖșȚȐ. Ǫ ȒȖȔȗȈȕȐȧȝ 
ȗȘȖȊȖȌȧȚșȧ ȘȍȖȘȋȈȕȐȏȈȞȐȐ, șȕȐȎȈȦȚșȧ ȕȈȒȓȈȌȕȣȍ ȘȈșȝȖȌȣ, ȐȏȔȍȕȧȦȚșȧ țȘȖȊȕȐ 
ȐȍȘȈȘȝȐȐ, ȗȘȖȐșȝȖȌȧȚ șȓȐȧȕȐȧ, șȖȏȌȈȦȚșȧ șȖȦȏȣ Ȑ ȗȈȘȚȕȍȘșȚȊȈ Ȑ Ȋșȍ ȥȚȖ ȘȈȌȐ 
șȖȏȌȈȕȐȧ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ ȕȈ ȘȣȕȒȍ. 

ǴȍȎȌțȕȈȘȖȌȕȈȧ ȚȖȘȋȖȊȓȧ ȖșȊȖȉȖȎȌȈȍȚșȧ ȖȚ ȖȋȘȈȕȐȟȍȕȐȑ ȉȓȈȋȖȌȈȘȧ ȋȍȕȍȘȈȓȤȕȖȔț 
șȖȋȓȈȠȍȕȐȦ ȗȖ ȚȈȔȖȎȍȕȕȣȔ ȚȈȘȐȜȈȔ Ȑ ȚȖȘȋȖȊȓȍ(GATT) Ȑ ȗȖșȓȍȌȖȊȈȊȠȍȔț ȏȈ 
ȕȐȔ ȖȉȘȈȏȖȊȈȕȐȦ ǪșȍȔȐȘȕȖȑ ȚȖȘȋȖȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ, ȕȖ ȔȖȡȕȣȍ ȉȓȖȒȐ 
ȘȍȋȐȖȕȈȓȤȕȖȑ ȚȖȘȋȖȊȓȐ ȗȖ-ȗȘȍȎȕȍȔț șțȡȍșȚȊțȦȚ. ǪȕțȚȘȐ ȥȚȐȝ ȉȓȖȒȖȊ 
șȖȝȘȈȕȧȍȚșȧ ȐȕȌȐȊȐȌțȈȓȤȕȖȍ ȊȓȐȧȕȐȍ șȊȖȍȖȉȘȈȏȕȣȝ ȘȍȋȐȖȕȈȓȤȕȣȝ, 
ȕȈȞȐȖȕȈȓȐșȚȐȟȍșȒȐȝ, ȥȚȕȐȟȍșȒȐȝ Ȑ ȘȍȓȐȋȐȖȏȕȣȝ ȋȘțȗȗȐȘȖȊȖȒ. 

Ǫșȍ ȉȖȓȍȍ ȊȐȌȐȔȣȔȐ șȚȈȕȖȊȧȚșȧ ȌȍȑșȚȊȐȧ ȒȖȔȗȈȕȐȐ Ȑ ȖșȖȉȍȕȕȖ Ȑȝ ȊȓȐȧȕȐȍ ȕȈ 
ȖȒȘțȎȈȦȡțȦ șȘȍȌț. ǲȓȐȍȕȚȣ șȚȈȕȖȊȧȚșȧ Ȋșȍ ȉȖȓȍȍ ȚȘȍȉȖȊȈȚȍȓȤȕȣȔȐ ȒȈȒ Ȋ 
ȥȒȖȕȖȔȐȟȍșȒȖȔ ȗȓȈȕȍ, ȚȈȒ Ȑ Ȋ ȗȓȈȕȍ ȖȒȘțȎȈȦȡȐȝ țșȓȖȊȐȑ. 



ǵȈ ȔȈȒȘȖțȘȖȊȕȍ ȥȚȐ ȐȏȔȍȕȍȕȐȧ ȔȖȎȕȖ ȘȈȏȌȍȓȐȚȤ ȕȈ ȥȒȖȕȖȔȐȟȍșȒȐȍ, 
ȚȍȝȕȖȓȖȋȐȟȍșȒȐȍ, șȖȞȐȈȓȤȕȣȍ, ȗȘȈȊȖȊȣȍ Ȑ ȗȖȓȐȚȐȟȍșȒȐȍ. ǺȖȟȕȖ ȚȈȒ Ȏȍ, ȒȈȒ 
ȒȖȔȗȈȕȐȐ, ȏȈȕȐȔȈȦȡȐȍșȧ ȊȖȌȖșȕȈȉȎȍȕȐȍȔ, ȕȍ ȔȖȋțȚ ȗȖȊȓȐȧȚȤ ȕȈ ȖșȖȉȍȕȕȖșȚȐ 
ȒȓȐȔȈȚȈ, ȚȈȒ Ȏȍ Ȑ ȉȖȓȤȠȐȕșȚȊȖ ȜȈȒȚȖȘȖȊ ȔȈȒȘȖșȘȍȌȣ ȕȈȝȖȌȧȚșȧ Ȋȕȍ șȜȍȘȣ 
ȒȖȕȚȘȖȓȧ ȖȚȌȍȓȤȕȣȝ ȜȐȘȔ. ǳȐȠȤ ȕȍȔȕȖȋȐȍ ȒȖȔȗȈȕȐȐ ȔȖȋțȚ ȖȒȈȏȈȚȤ șțȡȍșȚȊȍȕȕȖȍ 
ȊȓȐȧȕȐȍ ȕȈ ȗȖȓȐȚȐȟȍșȒȐȍ, ȥȒȖȕȖȔȐȟȍșȒȐȍ, șȖȞȐȈȓȤȕȣȍ Ȑ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȍ 
ȗȘȖȞȍșșȣ. 

ǩȖȓȤȠȐȕșȚȊț ȕțȎȕȖ ȚȖȓȤȒȖ ȗȖȏȈȉȖȚȐȚȤșȧ Ȗ șȖȉșȚȊȍȕȕȖȔ ȗȖȕȐȔȈȕȐȐ 
ȗȘȖȐșȝȖȌȧȡȐȝ ȗȍȘȍȔȍȕȐ Ȗ șȗȖșȖȉȕȖșȚȐ ȗȘȍȌșȒȈȏȣȊȈȚȤ Ȑȝ. ǲȖȔȗȈȕȐȐ, 
ȏȈȕȐȔȈȦȡȐȍșȧ ȊȖȌȖșȕȈȉȎȍȕȐȍȔ, ȌȖȓȎȕȣ țȔȍȚȤ ȗȘȍȌșȒȈȏȣȊȈȚȤ ȒȈȒ ȐȏȔȍȕȍȕȐȧ 
ȗȖȋȖȌȕȣȝ țșȓȖȊȐȑ (ȗȖșȚțȗȓȍȕȐȍ ȊȖȌȣ), ȚȈȒ Ȑ șȗȘȖș (ȘȈșȝȖȌ ȊȖȌȣ), ȟȚȖ ȗȖȏȊȖȓȐȚ ȐȔ 

ȘȈȏȘȈȉȖȚȈȚȤ șȖȖȚȊȍȚșȚȊțȦȡȐȍ șȚȘȈȚȍȋȐȐ Ȑ ȋȈȘȈȕȚȐȘȖȊȈȚȤ țȌȖȊȓȍȚȊȖȘȍȕȐȍ șȗȘȖșȈ. 

Ǫ ȖșȕȖȊȕȖȔ ȌȖȒȓȈȌȍ, ȕȍȌȈȊȕȖ ȗȘȍȌșȚȈȊȓȍȕȕȖȔ ǩȘȐȚȈȕșȒȖȑ ȈȒȈȌȍȔȐȐ 

țȗȘȈȊȓȍȕȐȧ (ȍȎȍȋȖȌȕȈȧ ȒȖȕȜȍȘȍȕȞȐȧ, ǨșȚȖȕșȒȐȑ țȕȐȊȍȘșȐȚȍȚ, 1996), ǬȥȊȐȌ 
ǲȘȍȑȊȍȕc ȗȘȐȊȍȓ Ȋ ȒȈȟȍșȚȊȍ ȗȘȐȔȍȘȈ ȖȌȕț ȐȏȊȍșȚȕțȦ ȒȖȔȗȈȕȐȦ, ȒȖȚȖȘȖȑ ȕȍ 
țȌȈȓȖșȤ ȖșȖȏȕȈȚȤ ȏȕȈȟȐȔȖșȚȤ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ ȐȏȔȍȕȍȕȐȑ ȕȈ șȊȖȍȔ ȘȣȕȒȍ (șȔ. 
Sammuels, 1994; Evans and Wurster, 1997). 

ǰȏȌȈȚȍȓȤșȚȊȖ Encyclopaedia Britannica (ǭǪ), Ȋ 1990 ȋȖȌț Ȋ ǹШǨ ȗȖȓțȟȈȊȠȍȍ 

ȔȈȒșȐȔȈȓȤȕȣȍ ȗȘȐȉȣȓȐ, Ȋ 1996 ȋȖȌț șȚȖȓȒȕțȓȖșȤ ș șȍȘȤȍȏȕȣȔȐ ȚȘțȌȕȖșȚȧȔȐ, 
ȗȖșȒȖȓȤȒț ȕȍ șțȔȍȓȖ ȗȖȓȕȖșȚȤȦ ȖȞȍȕȐȚȤ ȊȓȐȧȕȐȍ, ȖȒȈȏȣȊȈȍȔȖȍ ȕȈ ȍȋȖ ȉȐȏȕȍș 
ȒȖȔȗȤȦȚȍȘȕȣȔȐ ȚȍȝȕȖȓȖȋȐȧȔȐ, ȖșȖȉȍȕȕȖ ȒȖȔȗȈȒȚ-ȌȐșȒȈȔȐ. Ǫ ȥȚȖȚ ȗȍȘȐȖȌ ȖȉȢȍȔ 
ȗȘȖȌȈȎ țȗȈȓ ȉȖȓȍȍ ȟȍȔ ȕȈ 50 ȗȘȖȞȍȕȚȖȊ. Ǫ ȖșȕȖȊȍ ȉȐȏȕȍșȈ ȒȖȔȗȈȕȐȐ ȓȍȎȈȓȈ 
ȌȍȧȚȍȓȤȕȖșȚȤ ȊȣșȖȒȖ ȔȖȚȐȊȐȘȖȊȈȕȕȣȝ Ȑ ȗȘȍțșȗȍȊȈȦȡȐȝ șȗȍȞȐȈȓȐșȚȖȊ ȗȖ 
ȗȘȖȌȈȎȈȔ, ȒȖȚȖȘȣȍ ȗȘȖȌȈȊȈȓȐ șȍȔȤȧȔ Ȑȏ șȘȍȌȕȍȋȖ ȒȓȈșșȈ ȥȕȞȐȒȓȖȗȍȌȐȐ 
șȚȖȐȔȖșȚȤȦ ȗȘȐȔȍȘȕȖ 1 500 ȌȖȓȓȈȘȖȊ ȒȈȎȌȈȧ (ȘȖȌȐȚȍȓȐ ȕȍȘȍȌȒȖ ȗȘȐȖȉȘȍȚȈȦȚ 
ȒȕȐȋȐ Ȍȓȧ ȖȉȘȈȏȖȊȈȕȐȧ ȌȍȚȍȑ). 

ǯȈȚȍȔ ȗȖȧȊȐȓȐșȤ ȌȖȔȈȠȕȐȍ ȒȖȔȗȤȦȚȍȘȣ ș țșȚȘȖȑșȚȊȈȔȐ Ȍȓȧ șȟȐȚȣȊȈȕȐȧ 
ȐȕȜȖȘȔȈȞȐȐ ș ȒȖȔȗȈȒȚ-ȌȐșȒȖȊ, Ȉ ȚȈȒȎȍ ȥȕȞȐȒȓȖȗȍȌȐȐ, ȕȈȗȘȐȔȍȘ, Encarta ȗȖ Ȟȍȕȍ 
ȖȒȖȓȖ 50 ȌȖȓȓȈȘȖȊ. ǪȖȏȔȖȎȕȖ, ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȋȓțȉȐȕȣ Ȑ ȒȖȓȐȟȍșȚȊȈ ȐȕȜȖȘȔȈȞȐȐ 
ȥȚȐȔ ȕȖȊȐȕȒȈȔ ȉȣȓȖ ȌȈȓȍȒȖ ȌȖ “ǩȘȐȚȈȕȕȐȒȐ”, ȏȈȚȖ ȖȕȐ ȉȣȓȐ ȗȘȍȌșȚȈȊȓȍȕȣ Ȋ 
ȚȈȒȖȑ ȜȖȘȔȍ, ȟȚȖ ȌȍȚȧȔ ȕȘȈȊȐȓȖșȤ ȗȖȓȤȏȖȊȈȚȤșȧ. ǬȖșȚȖȐȕșȚȊȈȔȐ ȚȈȒȐȝ 
ȥȕȞȐȒȓȖȗȍȌȐȑ șȚȈȓȐ ȔțȓȤȚȐȔȍȌȐȑȕȣȍ șȘȍȌșȚȊȈ ȖȉțȟȍȕȐȧ (ȊȐȌȍȖ Ȑ ȈțȌȐȖȒȓȐȗȣ, 
ȈȕȐȔȈȞȐȧ), ȊȖȏȔȖȎȕȖșȚȐ ȖȉȕȖȊȓȍȕȐȧ ȊȍȘșȐȑ Ȑ, ȊȖȏȔȖȎȕȖ, șȈȔȖȍ ȋȓȈȊȕȖȍ: 
ȘȖȌȐȚȍȓȐ Ȑȏ șȘȍȌȕȍȋȖ ȒȓȈșșȈ ȔȖȋȓȐ ȖȗȘȈȊȌȈȚȤ ȗȖȒțȗȒț ȏȈȟȈșȚțȦ ȖȟȍȕȤ ȌȖȘȖȋȐȝ 
ȒȖȔȗȤȦȚȍȘȕȣȝ șȐșȚȍȔ, ȒȖȚȖȘȣȍ Ȋ ȉȖȓȤȠȐȕșȚȊȍ șȓțȟȈȍȊ ȐșȗȖȓȤȏȖȊȈȓȐșȤ ȋȓȈȊȕȣȔ 

ȖȉȘȈȏȖȔ Ȍȓȧ ȐȋȘ! 

ǹ ȗȖȧȊȓȍȕȐȍȔ “ȐȕȜȖȘȔȈȞȐȖȕȕȖȑ șțȗȍȘ-ȔȈȋȐșȚȘȈȓȐ” ǪșȍȔȐȘȕȖȑ ǷȈțȚȐȕȣ Ȑ 
șȍȚȐ ǰȕȚȍȘȕȍȚ ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȝȘȈȕȍȕȐȐ ȖȋȘȖȔȕȖȋȖ ȒȖȓȐȟȍșȚȊȈ ȐȕȜȖȘȔȈȞȐȐ ȕȈ 
ȖȚȌȍȓȤȕȖȔ Ƿǲ țȝȖȌȐȚ Ȋ ȗȘȖȠȓȖȍ, ȟȚȖ șțȓȐȚ ȗȖȚȍȕȞȐȈȓȤȕȣȍ ȗȘȖȉȓȍȔȣ (Ȑ, ȒȖȕȍȟȕȖ, 
ȕȖȊȣȍ ȊȖȏȔȖȎȕȖșȚȐ) ȒȖȔȗȈȕȐȧȔ, ȏȈȕȐȔȈȦȡȐȔșȧ ȗȘȖȌȈȎȍȑ ȥȕȞȐȒȓȖȗȍȌȐȑ ȕȈ 
ȒȖȔȗȈȒȚ-ȌȐșȒȈȝ. 



ǶȗȣȚ ȐȏȌȈȚȍȓȤșȚȊȈ ǭǪ ȧȊȓȧȍȚșȧ ȓțȟȠȐȔ ȗȘȐȔȍȘȖȔ ȚȖȋȖ, șȒȖȓȤ ȘȍȠȈȦȡȍȍ 
ȏȕȈȟȍȕȐȍ ȐȔȍȍȚ ȟțȊșȚȊȖ ȘȣȕȒȈ, țȔȍȕȐȍ ȗȖșȚȖȧȕȕȖ ȗȘȐșȓțȠȐȊȈȚȤșȧ Ȑ țȟȐȚȤșȧ, 
ȟȚȖȉȣ ȗȖȚȖȔ ȕȍ țȌȐȊȓȧȚȤșȧ Ȑ ȕȍ ȟțȊșȚȊȖȊȈȚȤ șȍȉȧ șȉȐȚȣȔ șȚȖȓȒț, ȒȖȋȌȈ ȒȖȕȒțȘȍȕȚ 
“ȏȈȕȖȊȖ ȐȏȖȉȘȍȚȍȚ” ȉȐȏȕȍș. 

ǲ 1997 ȋȖȌț ȐȏȌȈȚȍȓȤșȚȊȖ ǭǪ ȏȈȕȧȓȖșȤ ȔȈȘȒȍȚȐȕȋȖȔ ȥȓȍȒȚȘȖȕȕȖȑ ȊȍȘșȐȐ șȊȖȍȑ 
ȥȕȞȐȒȓȖȗȍȌȐȐ ȕȈ ȒȖȔȗȈȒȚ-ȌȐșȒȍ, ȕȖ ȕȈ ȚȖȚ ȔȖȔȍȕȚ ȋȖșȗȖȌșȚȊțȦȡȍȍ ȗȖȓȖȎȍȕȐȍ ȕȈ 
ȗȍȘȍȗȖȓȕȍȕȕȖȔ ȕȖȊȐȕȒȈȔȐ ȘȣȕȒȍ țȎȍ ȗȘȐȕȈȌȓȍȎȈȓȖ ȥȓȍȒȚȘȖȕȕȖȑ ȥȕȞȐȒȓȖȗȍȌȐȐ 
Encarta ȖȚ ȒȖȔȗȈȕȐȐ Microsoft. ǵȍ ȚȈȒ ȌȈȊȕȖ ȐȏȌȈȚȍȓȤșȚȊȖ ǭǪ ȘȈȏȔȍșȚȐȓȖ Ȋ șȍȚȐ 
ǰȕȚȍȘȕȍȚ ȗȘȍȌȓȖȎȍȕȐȍ Ȗ ȗȖȌȗȐșȒȍ ȕȈ șȊȖȦ ȥȕȞȐȒȓȖȗȍȌȐȦ Ȋ ȘȍȎȐȔȍ ȖȕȓȈȑȕ, 
ȊȖȏȔȖȎȕȖ, ȗȖȕȐȔȈȧ, ȟȚȖ ȔȖȌȍȘȕȐȏȈȞȐȧ ȐȕȜȖȘȔȈȞȐȐ ȐȋȘȈȍȚ ȘȍȠȈȦȡțȦ ȘȖȓȤ, Ȑ ȍȍ 
ȓȍȋȟȍ ȗȘȖȊȖȌȐȚȤ Ȋ ȖȕȓȈȑȕȖȊȖȔ ȘȍȎȐȔȍ, ȟȍȔ ș ȗȖȔȖȡȤȦ ȌȐșȒȖȊ. 

ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ ȒȖȔȗȈȕȐȐ Hoover Ȑ Electrolux ȉȣȓȐ țȌȐȊȓȍȕȣ țșȗȍȝȖȔ 
ȗȣȓȍșȖșȈ Dyson Ȑ țȚȘȈȚȐȓȐ șȊȖȦ ȌȖȓȦ ȘȣȕȒȈ Ȑȏ-ȏȈ ȗȖȧȊȓȍȕȐȧ ȐȕȕȖȊȈȞȐȐ (șȔ. 
ȕȐȎȍ). Ǩ ȊȍȌȤ ȒȖȔȗȈȕȐȧ Dyson ȗȘȍȌȓȈȋȈȓȈ ȗȘȖȌȈȚȤ ȗȘȈȊȈ ȕȈ ȌȈȕȕȣȑ ȗȘȖȌțȒȚ ȍȡȍ 
ȌȖ ȚȖȋȖ ȒȈȒ ȊȣȗțșȚȐȓȈ ȍȋȖ ȕȈ ȘȣȕȖȒ șȈȔȈ. ǰ ȌȍȓȖ ȏȌȍșȤ ȕȍ Ȋ ȚȖȔ, ȟȚȖ Hoover Ȑ 
Electrolux ȕȍ ȏȕȈȓȐ Ȗ ȕȖȊȖȑ ȚȍȝȕȖȓȖȋȐȐ Dyson, Ȉ șȒȖȘȍȍ Ȋ ȚȖȔ, ȟȚȖ ȖȕȐ ȕȍ ȉȣȓȐ 
ȋȖȚȖȊȣ ȕȐ șȓțȠȈȚȤ, ȕȐ țȟȐȚȤșȧ. 

Ǫ ȚȖ ȊȘȍȔȧ ȒȈȒ ȒȖȔȗȈȕȐȐ ȌȖȓȎȕȣ ȘȈȉȖȚȈȚȤ Ȋ ȘȈȔȒȈȝ Ȑ țșȓȖȊȐȧȝ ȔȈȒȘȖșȘȍȌȣ, 
ȖȕȐ ȔȖȋțȚ ȖȉȓȈȌȈȚȤ ȕȍȒȖȚȖȘȖȑ (ȖȋȘȈȕȐȟȍȕȕȖȑ) ȊȖȏȔȖȎȕȖșȚȤȦ ȖȒȈȏȈȕȐȧ 
ȊȖȏȌȍȑșȚȊȐȧ ȕȈ ȕȍȍ. ǵȈȗȘȐȔȍȘ, ȐȕȐȞȐȈȚȐȊȈ ȟȈșȚȕȖȋȖ ȜȐȕȈȕșȐȘȖȊȈȕȐȧ, 
ȊȣȌȊȐȕțȚȈȧ ȗȘȈȊȐȚȍȓȤșȚȊȖȔ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ, ȗȘȍȌȕȈȏȕȈȟȍȕȈ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ 
ȗȘȐȊȓȍȟȤ ȜȐȕȈȕșȐȘȖȊȈȕȐȍ Ȑȏ ȟȈșȚȕȖȋȖ șȍȒȚȖȘȈ Ȓ ȋȖșțȌȈȘșȚȊȍȕȕȣȔ 

ȐȕȊȍșȚȐȞȐȖȕȕȣȔ Ȑ ȐȕȜȘȈșȚȘțȒȚțȘȕȣȔ ȗȘȖȍȒȚȈȔ. ȅȚȖȑ ȐȕȐȞȐȈȚȐȊȖȑ țȗȘȈȊȓȧȍȚ 
ȘțȒȖȊȖȌȧȡȐȑ șȖȊȍȚ, Ȋ ȒȖȚȖȘȣȑ ȊȖȠȓȐ ȗȘȍȌșȚȈȊȐȚȍȓȐ șȚȘȖȐȚȍȓȤȕȖȑ Ȑ ȌȘțȋȐȝ 
ȖȚȘȈșȓȍȑ. ǺȖȟȕȖ ȚȈȒ Ȏȍ ȉȖȓȤȠȈȧ ȟȈșȚȤ ȘȈșȝȖȌȖȊ ȐȌȍȚ ȕȈ ȕȈțȟȕȣȍ ȐșșȓȍȌȖȊȈȕȐȧ, 
șȊȧȏȈȕȕȣȍ ș ȗȘȐȘȖȌȖȑ; ȥȚȐ ȐșșȓȍȌȖȊȈȕȐȧ ȗȘȖȊȖȌȧȚșȧ ȒȖȔȔȍȘȟȍșȒȐȔȐ 
ȒȖȔȗȈȕȐȧȔȐ ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȟȚȖȉȣ Ȑȝ ȌȍȧȚȍȓȤȕȖșȚȤ ȖȒȈȏȣȊȈȓȈ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖȍ 
ȊȓȐȧȕȐȍ ȕȈ ȚȍȝȕȖȓȖȋȐȟȍșȒțȦ șȘȍȌț, Ȋ ȒȖȚȖȘȖȑ ȖȕȐ șȈȔȐ Ȑ ȌȘțȋȐȍ ȜȐȘȔȣ ȉțȌțȚ 
șțȡȍșȚȊȖȊȈȚȤ Ȋ ȉțȌțȡȍȔ. 

ǵȐ ȖȌȕȈ ȒȖȔȗȈȕȐȧ ȕȍ ȔȖȎȍȚ ȌȈȎȍ ȕȈȌȍȧȚȤșȧ ȕȈ ȗȖȕȐȔȈȕȐȍ Ȋșȍȝ ȈșȗȍȒȚȖȊ 
ȔȈȒȘȖșȘȍȌȣ, Ȋ ȒȖȚȖȘȖȑ ȖȕȈ ȘȈȉȖȚȈȍȚ. ǹȦȘȗȘȐȏȣ Ȑ ȗȖȚȘȧșȍȕȐȧ ȕȍȐȏȉȍȎȕȣ Ȋ șȓțȟȈȍ 
ȕȖȊȣȝ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ ȗȘȖȘȣȊȖȊ ȐȓȐ ȘȍȏȒȐȝ ȗȖȓȐȚȐȟȍșȒȐȝ ȐȏȔȍȕȍȕȐȑ. ǺȍȔ ȕȍ 
Ȕȍȕȍȍ ȖșȖȉȍȕȕȖ ȊȈȎȕȖ ȊȣȧȊȐȚȤ ȉȖȓȤȠȍ ȚȍȕȌȍȕȞȐȑ Ȑ ȐȏȔȍȕȍȕȐȑ, ȟȍȔ ȒȖȕȒțȘȍȕȚȣ, 
Ȑ ȌȍȑșȚȊȖȊȈȚȤ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȥȚȐȔȐ ȚȍȕȌȍȕȞȐȧȔȐ Ȑ ȐȏȔȍȕȍȕȐȧȔȐ. ǴȍȕȤȠȍ 
ȗȖȚȘȧșȍȕȐȑ ȐșȗȣȚȣȊȈȦȚ ȒȖȔȗȈȕȐȐ, ȒȖȚȖȘȣȍ ȋȖȚȖȊȣ ȗȖȌțȔȈȚȤ Ȗ “ȕȍȊȖȏȔȖȎȕȖȔ” Ȑ 
ȖșȗȖȘȐȚȤ șȚȈȚțș-ȒȊȖ, ȜȖȘȔțȓȐȘțȧ șȊȖȦ șȚȘȈȚȍȋȐȦ. ǵȈȗȘȐȔȍȘ, ȉȘȐȚȈȕșȒȐȍ 
ȗȐȊȖȊȈȘȍȕȕȣȍ Ȑ ȚȈȉȈȟȕȣȍ ȒȖȔȗȈȕȐȐ ȌȖșȚȈȚȖȟȕȖ ȖȚȒȘȣȚȖ ȗȘȐȏȕȈȦȚ, ȟȚȖ ȖȕȐ 
ȘȈșȗȖȓȈȋȈȦȚ ȟȘȍȏȊȣȟȈȑȕȣȔȐ ȗȓȈȕȈȔȐ ȕȈ ȚȖȚ șȓțȟȈȑ, ȍșȓȐ ȉțȌȍȚ ȓȍȋȈȓȐȏȖȊȈȕȖ 
țȗȖȚȘȍȉȓȍȕȐȍ ȔȈȘȐȝțȈȕȣ, ȟȚȖ ȒȈȎȍȚșȧ Ȋșȍ ȉȖȓȍȍ ȊȍȘȖȧȚȕȣȔ Ȋ ȕȈȟȈȓȍ ȕȖȊȖȋȖ 

șȚȖȓȍȚȐȧ. 



20.1.2. ǰȏȔȍȕȍȕȐȧ ȕȈ ȘȣȕȒȈȝ 

ǵȈ șȖȊȘȍȔȍȕȕȣȝ ȘȣȕȒȈȝ ȔȖȎȕȖ ȕȈȉȓȦȌȈȚȤ ȘȧȌ ȚȍȕȌȍȕȞȐȑ, ȒȖȚȖȘȣȍ, ȖȟȍȊȐȌȕȖ, 
șȖȝȘȈȕȧȚșȧ Ȑ Ȋ ȉțȌțȡȍȔ (ȘȐș. 20.1). 

 

ǸȐș. 20.1. ǪȐȌȣ ȌȈȊȓȍȕȐȧ, ȖȒȈȏȣȊȈȍȔȖȋȖ ȕȈ ȔȈȘȒȍȚȐȕȋ 

ǪȖ-ȗȍȘȊȣȝ, ȒȓȐȍȕȚȣ ȗȘȍȌȢȧȊȓȧȦȚ Ȋșȍ ȉȖȓȤȠȍ ȚȘȍȉȖȊȈȕȐȑ Ȓ ȗȘȐȖȉȘȍȚȈȍȔȣȔ 
ȐȔȐ ȗȘȖȌțȒȚȈȔ Ȑ țșȓțȋȈȔ. ǶȕȐ ȚȘȍȉțȦȚ Ȑ ȘȈșșȟȐȚȣȊȈȦȚ ȗȖȓțȟȐȚȤ ȕȈȌȍȎȕȣȍ Ȑ 
ȌȖȓȋȖȊȍȟȕȣȍ ȗȘȖȌțȒȚȣ Ȋ șȖȟȍȚȈȕȐȐ ș ȉȣșȚȘȣȔ ȥȜȜȍȒȚȐȊȕȣȔ ȖȉșȓțȎȐȊȈȕȐȍȔ ȗȖ 
ȘȈȏțȔȕȖȑ Ȟȍȕȍ. ǶȕȐ ȚȈȒȎȍ ȖȎȐȌȈȦȚ, ȟȚȖ ȗȖȒțȗȈȍȔȣȍ ȐȔȐ ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ 
țȌȖȊȓȍȚȊȖȘȧȚ Ȑȝ ȗȖȚȘȍȉȕȖșȚȐ. ǻ ȘȈȏȕȣȝ ȒȓȐȍȕȚȖȊ ȎȍȓȈȕȐȧ Ȑ ȗȖȚȘȍȉȕȖșȚȐ 
ȘȈȏȓȐȟȕȣ, Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, ț ȒȖȔȗȈȕȐȑ ȗȖȧȊȓȧȍȚșȧ ȊȖȏȔȖȎȕȖșȚȤ ȊȣȉȐȘȈȚȤ 
șȍȋȔȍȕȚȣ, Ȋ ȒȖȚȖȘȣȝ Ȑȝ ȗȘȍȌȓȖȎȍȕȐȧ ȕȈȐȉȖȓȍȍ ȚȖȟȕȖ șȖȖȚȊȍȚșȚȊțȦȚ ȗȖȚȘȍȉȕȖșȚȧȔ 
ȒȓȐȍȕȚȖȊ ȐȊ ȒȖȚȖȘȣȝ ȒȖȔȗȈȕȐȐ ȔȖȋțȚ șȖȏȌȈȊȈȚȤ șȖȉșȚȊȍȕȕȖȍ ȒȖȕȒțȘȍȕȚȕȖȍ 
ȗȘȍȐȔțȡȍșȚȊȖ. 

ǩȖȓȍȍ ȚȖȋȖ, ȚȘȍȉȖȊȈȕȐȧ ȒȓȐȍȕȚȖȊ Ȋșȍ ȘȍȎȍ ȝȈȘȈȒȚȍȘȐȏțȦȚșȧ ȌȖȓȋȖșȘȖȟȕȖȑ 
șȚȈȉȐȓȤȕȖșȚȤȦ. ǶȗȘȍȌȍȓȍȕȕȖȋȖ ȗȖȓȖȎȍȕȐȧ ȕȈ ȘȣȕȒȍ ȔȖȎȕȖ ȌȖȉȐȚȤșȧ ȗțȚȍȔ 
ȗȘȍȌȓȖȎȍȕȐȧ ȒȓȐȍȕȚȈȔ ȗȘȍȊȖșȝȖȌȕȖȑ ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ ȞȍȕȕȖșȚȐ, Ȑ Ȋșȍ Ȏȍ ȍșȚȤ Ȋșȍ 
ȗȘȐȏȕȈȒȐ ȚȖȋȖ, ȟȚȖ Ȋ ȖȚșțȚșȚȊȐȍ ȗȖșȚȖȧȕȕȖȋȖ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ ȗȘȖȐșȝȖȌȐȚ 
“ȔȐȋȘȈȞȐȧ ȞȍȕȕȖșȚȐ” ȗȖȒțȗȈȚȍȓȐ ȔȐȋȘȐȘțȦȚ, ȊȣȉȐȘȈȧ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ 
ȗȘȍȌȓȖȎȍȕȐȧ ȞȍȕȕȖșȚȐ (Slywotzky, 1996). 

ǵȈȗȘȐȔȍȘ, ȐșȗȖȓȕȐȚȍȓȤȕȣȑ ȘțȒȖȊȖȌȐȚȍȓȤ ȒȖȔȗȤȦȚȍȘȕȖȑ ȒȖȔȗȈȕȐȐ, 
ȏȈȕȐȔȈȦȡȍȑșȧ ȗȘȖȐȏȊȖȌșȚȊȖȔ ȗȖȘȚȈȚȐȊȕȣȝ ȒȖȔȗȤȦȚȍȘȖȊ, Ȋ 1997 ȋȖȌț ȎȈȓȖȊȈȓșȧ: 

“ǹȕȈȟȈȓȈ ȐȔ ȕțȎȍȕ ȉȣȓ ȕȖțȚȉțȒ ș ȞȊȍȚȕȣȔ ȥȒȘȈȕȖȔ – Ȕȣ șȌȍȓȈȓȐ ȍȋȖ. ǯȈȚȍȔ Ȋ 
ȗȘȖȠȓȖȔ ȋȖȌț ȗȖȚȘȍȉȖȊȈȓșȧ ȊșȚȘȖȍȕȕȣȑ Pentium-ȟȐȗ, ȗȘȐȠȓȖșȤ șȌȍȓȈȚȤ Ȑ ȥȚȖ. 
ǺȍȗȍȘȤ ȖȕȐ ȕȈȔ ȋȖȊȖȘȧȚ, ȟȚȖ Ȋșȍ ȥȚȖ ȐȔ ȗȖ-ȗȘȍȎȕȍȔț ȕțȎȕȖ, ȕȖ ȊȖȚ ȍȌȐȕșȚȊȍȕȕȖȍ, 
ȟȚȖ ȌȍȑșȚȊȐȚȍȓȤȕȖ ȊȈȎȕȖ – ȥȚȖ ȟȚȖȉȣ ȒȖȔȗȤȦȚȍȘ ȊȍșȐȓ ȕȍ ȉȖȓȤȠȍ ȗȍȘȣȠȒȈ...” 

ǪȚȖȘȈȧ ȊȈȎȕȍȑȠȈȧ ȚȍȕȌȍȕȞȐȧ, ȒȖȚȖȘȈȧ șțȡȍșȚȊȍȕȕȖ ȖȚȓȐȟȈȍȚ 2000ȍ ȋȋ.ȖȚ 
1990ȝ, șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖ ȗȖȒțȗȈȚȍȓȐ ȔȍȕȤȠȍ ȋȖȚȖȊȣ ȗȓȈȚȐȚȤ ȕȍȔȈȓțȦ ȕȈȌȉȈȊȒț ȏȈ 
ȗȘȖȌțȒȚȣ ȐȓȐ țșȓțȋȐ, ȕȍ ȗȘȍȌșȚȈȊȓȧȦȡȐȍ Ȍȓȧ ȕȐȝ ȧȊȕȖ ȉȖȓȍȍ ȊȣșȖȒȖȑ ȞȍȕȕȖșȚȐ. 
ǪȔȍșȚȍ ș ȚȍȔ ȕȍȓȤȏȧ ȖȚȘȐȞȈȚȤ, ȟȚȖ ȝȖȘȖȠȖ ȘȈȏȊȐȚȣȍ Ȑ ȝȖȘȖȠȖ țȗȘȈȊȓȧȍȔȣȍ 
ȉȘȍȕȌȣ ȕȈ ȔȕȖȋȐȝ ȘȣȕȒȈȝ ȔȖȋțȚ ȕȈȏȕȈȟȈȚȤ ȕȈ șȊȖȐ ȚȖȊȈȘȣ ȉȖȓȍȍ ȊȣșȖȒȐȍ Ȟȍȕȣ ȗȖ 
șȘȈȊȕȍȕȐȦ ș ȞȍȕȈȔȐ ȕȈ ȕȍ-ȉȘȍȕȌȖȊȣȍ ȗȘȖȌțȒȚȣ. ǵȖ Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ ȥȚȈ 



ȘȈȏȕȐȞȈ ȏȕȈȟȐȚȍȓȤȕȖ șȖȒȘȈȚȐȓȈșȤ, Ȑ ȒȓȐȍȕȚȣ Ȋșȍ ȟȈȡȍ ȖșȗȈȘȐȊȈȦȚ 
ȌȖȗȖȓȕȐȚȍȓȤȕțȦ ȞȍȕȕȖșȚȤ, ȗȖȓțȟȈȍȔțȦ ȐȔȐ ȗȘȐ ȉȖȓȍȍ ȊȣșȖȒȐȝ ȏȈȚȘȈȚȈȝ. ǯȌȍșȤ 
țȔȍșȚȕȖ ȗȘȐȊȍșȚȐ ȗȘȐȔȍȘ Ȗ șȐȋȈȘȍȚȈȝ Marlboro. 

2 ȈȗȘȍȓȧ 1993 ȋ. (“ǷȧȚȕȐȞȈ Marlboro") ȒȖȔȗȈȕȐȧ Philip Morris ȖȉȢȧȊȐȓȈ Ȗ 20-

ȗȘȖȞȍȕȚȕȖȔ șȕȐȎȍȕȐȐ Ȟȍȕȣ ȕȈ șȐȋȈȘȍȚȕȣȑ ȉȘȍȕȌ, ȓȐȌȐȘțȦȡȐȑ ȕȈ ȘȣȕȒȍ, ȟȚȖȉȣ 
ȏȈȡȐȚȐȚȤ șȊȖȦ ȌȖȓȦ ȘȣȕȒȈ ȖȚ ȗȖșȧȋȈȚȍȓȤșȚȊ ȈȋȘȍșșȐȊȕȣȝ ȈȔȍȘȐȒȈȕșȒȐȝ 
ȒȖȕȒțȘȍȕȚȖȊ. ǩȘȍȕȌ Ȋ ȏȕȈȟȐȚȍȓȤȕȖȑ șȚȍȗȍȕȐ țȚȘȈȚȐȓ șȊȖȦ ȌȖȓȦ ȘȣȕȒȈ ȗȖȌ 

ȕȈȚȐșȒȖȔ ȒȖȕȒțȘȍȕȚȖȊ, ȗȘȍȌȓȈȋȈȦȡȐȝ ȈȕȈȓȖȋȐȟȕȣȍ ȚȖȊȈȘȣ ȗȖ ȉȖȓȍȍ ȕȐȏȒȐȔ 
ȞȍȕȈȔ. ǲȓȐȍȕȚȣ ȗȘȖșȚȖ ȕȍ ȉȣȓȐ țȉȍȎȌȍȕȣ Ȋ ȚȖȔ, ȟȚȖ ȏȈ șȐȋȈȘȍȚȣ Marlboro șȚȖȐȚ 
ȗȓȈȚȐȚȤ ȉȖȓȍȍ ȊȣșȖȒțȦ Ȟȍȕț, ȕȈȏȕȈȟȍȕȕțȦ ȒȖȔȗȈȕȐȍȑ. Ǫ ȕȖȊȖȔ șȚȘȈȚȍȋȐȟȍșȒȖȔ 
ȔȣȠȓȍȕȐȐ șȓȍȌțȍȚ țȟȐȚȣȊȈȚȤ ȚȖȚ ȜȈȒȚ, ȟȚȖ ȒȓȐȍȕȚȣ șȚȈȕȖȊȧȚșȧ ȉȖȓȍȍ 
ȐșȒțȠȍȕȕȣȔȐ Ȑ ȉȖȓȍȍ ȋȘȈȔȖȚȕȣȔȐ Ȋ ȊȖȗȘȖșȈȝ ȔȈȘȒȍȚȐȕȋȈ. ǰșȒțȠȍȕȕȖȋȖ ȒȓȐȍȕȚȈ 
ȊȘȧȌ ȓȐ ȗȘȐȊȓȍȟȍȚ ȌȍȠȍȊȣȑ ȗȘȖȌțȒȚ ȕȐȏȒȖȋȖ ȒȈȟȍșȚȊȈ, ȕȖ Ȋ ȚȖ Ȏȍ ȊȘȍȔȧ Ȗȕ 
ȖșȚȈȕȍȚșȧ ȘȈȊȕȖȌțȠȕȣȔ Ȑ Ȓ ȘȍȒȓȈȔȍ, ȖșȕȖȊȈȕȕȖȑ ȕȈ ȗȘȖȌȊȐȎȍȕȐȐ ȐȔȐȌȎȈ. 
ǪȣȊȖȌȣ ȖȟȍȊȐȌȕȣ. ǬȐȜȜȍȘȍȕȞȐȈȞȐȧ ȌȖȓȎȕȈ ȉȣȚȤ ȖșȕȖȊȈȕȈ ȕȈ ȗȘȍȌȖșȚȈȊȓȍȕȐȐ 
ȒȓȐȍȕȚȈȔ ȧȊȕȖ ȉȖȓȍȍ ȊȣșȖȒȖȑ ȞȍȕȕȖșȚȐ (ȘȐș. 20.2). 

ǺȘȍȚȤȧ ȚȍȕȌȍȕȞȐȧ șȊȧȏȈȕȈ șȖ șȚȍȗȍȕȤȦ ȐȕȚȍȕșȐȊȕȖșȚȐ Ȑ ȝȈȘȈȒȚȍȘȖȔ 

ȒȖȕȒțȘȍȕȞȐȐ. ǲȖȕȒțȘȍȕȞȐȧ șȚȈȕȖȊȐȚșȧ ȉȖȓȍȍ ȐȕȚȍȕșȐȊȕȖȑ Ȑ ȉȖȓȍȍ ȋȓȖȉȈȓȤȕȖȑ ȗȖ 
șȊȖȍȑ ȗȘȐȘȖȌȍ. ǷȖȌ ȥȋȐȌȖȑ ǪșȍȔȐȘȕȖȑ ȚȖȘȋȖȊȖȑ ȖȘȋȈȕȐȏȈȞȐȐ ȔȍȎȌțȕȈȘȖȌȕȈȧ 
ȚȖȘȋȖȊȓȧ ȖșȊȖȉȖȎȌȈȍȚșȧ ȖȚ ȖȋȘȈȕȐȟȍȕȐȑ, ȗȖȥȚȖȔț ȜȐȘȔȣ șȚȈȓȒȐȊȈȦȚșȧ ș ȉȖȓȍȍ 
ȎȍșȚȒȖȑ ȔȍȎȌțȕȈȘȖȌȕȖȑ ȒȖȕȒțȘȍȕȞȐȍȑ Ȋ șȊȖȍȑ șȚȘȈȕȍ Ȑ ȊȐȌȧȚ Ȍȓȧ șȍȉȧ ȉȖȓȍȍ 
ȠȐȘȖȒȐȍ ȊȖȏȔȖȎȕȖșȚȐ ȏȈ ȘțȉȍȎȖȔ. ǪȘȍȔȧ Ȑ ȘȈșșȚȖȧȕȐȍ șȚȘȍȔȐȚȍȓȤȕȖ 
șȖȒȘȈȡȈȦȚșȧ, ȗȖșȒȖȓȤȒț șȖȊȘȍȔȍȕȕȣȍ șȘȍȌșȚȊȈ ȒȖȔȔțȕȐȒȈȞȐȑ ȖȉȍșȗȍȟȐȊȈȦȚ 
ȗȘȈȒȚȐȟȍșȒȐ ȔȋȕȖȊȍȕȕȣȑ ȖȉȔȍȕ ȐȕȜȖȘȔȈȞȐȍȑ. 

 

ǸȐș. 20.2. ǸȖșȚ ȚȘȍȉȖȊȈȕȐȑ șȖ șȚȖȘȖȕȣ ȒȓȐȍȕȚȖȊ 

ǴȐȓȓȐȖȕȣ ȓȦȌȍȑ ȗȖ ȊșȍȔț ȔȐȘț, ȕȍ ȊȍȘȧ șȊȖȐȔ ȋȓȈȏȈȔ, ȗȖ ȚȍȓȍȊȐȏȖȘț 

ȕȈȉȓȦȌȈȓȐ, ȒȈȒ 11 șȍȕȚȧȉȘȧ 2001 ȋȖȌȈ șȈȔȖȓȍȚȣ, ȗȐȓȖȚȐȘțȍȔȣȍ ȚȍȘȘȖȘȐșȚȈȔȐ, 
ȘȈȏȘțȠȐȓȐ ȕȤȦ-ȑȖȘȒșȒȐȍ ȉȈȠȕȐ-ȉȓȐȏȕȍȞȣ, Ȋ ȒȖȚȖȘȣȝ ȕȈȝȖȌȐȓșȧ ǪșȍȔȐȘȕȣȑ 
ȚȖȘȋȖȊȣȑ ȞȍȕȚȘ. ǲȖȋȌȈ 18 ȜȍȊȘȈȓȧ 1997 ȋȖȌȈ țȔȍȘ Ǭȍȕ ǹȧȖȗȐȕ, ȒȐȚȈȑșȒȐȑ 
ȊȍȘȝȖȊȕȣȑ ȓȐȌȍȘ, ȐȏȊȍșȚȐȍ Ȗ ȍȋȖ șȔȍȘȚȐ ȌȖșȚȐȋȓȖ ǳȖȕȌȖȕȈ, ǪȈȠȐȕȋȚȖȕȈ Ȑ ǩȖȕȕȈ 
ȘȈȕȤȠȍ, ȟȍȔ ȔȕȖȋȐȍ ȎȐȚȍȓȐ ǷȍȒȐȕȈ țșȓȣȠȈȓȐ ȥȚț ȕȖȊȖșȚȤ. 

ǼȖȘȔțȓȐȘțȧ șȊȖȐ șȚȘȈȚȍȋȐȐ, ȜȐȘȔȣ Ȋșȍ ȟȈȡȍ ȔȣșȓȧȚ ȋȓȖȉȈȓȤȕȖ, ȖșȖȉȍȕȕȖ ȗȖ 
ȔȍȘȍ ȊȖȏȕȐȒȕȖȊȍȕȐȧ ȔȍȎȕȈȞȐȖȕȈȓȤȕȣȝ ȘȣȕȖȟȕȣȝ șȍȋȔȍȕȚȖȊ Ȍȓȧ ȘȈȏȓȐȟȕȣȝ 
ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ, ȖȚ “ȉȣșȚȘȖȋȖ ȗȐȚȈȕȐȧ” ȌȖ ȐȋȘțȠȍȒ, ȒȖȔȗȤȦȚȍȘȖȊ Ȑ 
ȈȊȚȖȔȖȉȐȓȍȑ. Ǭȓȧ ȗȘȖȌȊȐȎȍȕȐȧ Ȑ ȔȈȘȒȍȚȐȕȋȈ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ Ȋșȍ ȉȖȓȍȍ ȠȐȘȖȒȖ 
ȐșȗȖȓȤȏțȍȚșȧ șȍȚȤ ǰȕȚȍȘȕȍȚ, Ȑ ȥȚȖ ȖȏȕȈȟȈȍȚ, ȟȚȖ șȖȊȘȍȔȍȕȕȣȍ ȒȖȔȔțȕȐȒȈȞȐȐ ȕȍ 
ȏȕȈȦȚ ȕȈȞȐȖȕȈȓȤȕȣȝ ȋȘȈȕȐȞ. “ǴȐȘ ȉȍȏ ȋȘȈȕȐȞ”, ȖȗȐșȈȕȕȣȑ ǶȔȥȍȔ (Ohmae, 1990), 
țȎȍ șțȡȍșȚȊțȍȚ, ȗȖ ȒȘȈȑȕȍȑ ȔȍȘȍ, Ȋ ȒȐȉȍȘȗȘȖșȚȘȈȕșȚȊȍ. 



ǷȖ ȔȍȘȍ țȊȍȓȐȟȍȕȐȧ ȟȐșȓȈ țȟȈșȚȕȐȒȖȊ ȘȣȕȒȐ ȝȈȘȈȒȚȍȘȐȏțȦȚșȧ ȉȖȓȍȍ 

ȐȕȚȍȕșȐȊȕȖȑ ȒȖȕȒțȘȍȕȞȐȍȑ. ǲȘȖȔȍ ȚȖȋȖ, ȜȐȘȔȣ, ȒȖȚȖȘȣȔ țȌȈȓȖșȤ ȊȣȎȐȚȤ Ȑ 
ȌȖȉȐȚȤșȧ ȗȘȖȞȊȍȚȈȕȐȧ Ȋ țșȓȖȊȐȧȝ ȥȚȖȑ ȉȖȓȍȍ ȎȍșȚȒȖȑ ȒȖȕȒțȘȍȕȞȐȐ, ȧȊȓȧȦȚșȧ ȗȖ 
șȈȔȖȑ șȊȖȍȑ ȗȘȐȘȖȌȍ ȉȖȓȍȍ ȎȍșȚȖȒȐȔȐ ȒȖȕȒțȘȍȕȚȈȔȐ. ǹȓȈȉȣȍ ȜȐȘȔȣ 
ȖȒȈȏȣȊȈȦȚșȧ ȊȣȚȍșȕȍȕȕȣȔȐ ș ȘȣȕȒȖȊ, ȕȈ ȒȖȚȖȘȣȝ ȖȕȐ ȕȍ ȖȉȓȈȌȈȦȚ ȟȍȚȒȐȔ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍȔ Ȑ șȖȖȚȊȍȚșȚȊțȦȡȐȔȐ ȊȖȏȔȖȎȕȖșȚȧȔȐ. ǷȖșȓȍȌșȚȊȐȧ 
țșȐȓȍȕȕȖȑ ȉȖȓȍȍ ȈȋȘȍșșȐȊȕȖȑ ȒȖȕȒțȘȍȕȞȐȐ ȒȈȒ ȊȕțȚȘȍȕȕȍȑ, ȚȈȒ Ȑ ȔȍȎȌțȕȈȘȖȌȕȖȑ 
ȏȈȒȓȦȟȈȦȚșȧ Ȋ ȚȖȔ, ȟȚȖ ȜȐȘȔȣ ȌȖȓȎȕȣ țȌȍȓȧȚȤ ȍȡȍ ȉȖȓȍȍ ȗȘȐșȚȈȓȤȕȖȍ ȊȕȐȔȈȕȐȍ 
ȔȈșȠȚȈȉȈȔ șȊȖȍȑ ȌȍȧȚȍȓȤȕȖșȚȐ Ȑ ȊȣȉȖȘț ȞȍȓȍȊȣȝ șȍȋȔȍȕȚȖȊ Ȋ ȉțȌțȡȍȔ. 

ǴȍȎȌț ȚȍȔ ȘțȒȖȊȖȌȐȚȍȓȦ ȗȘȍȌșȚȖȐȚ șȚȖȓȒȕțȚȤșȧ ș ȗȈȘȈȌȖȒșȖȔ. ǷȖ ȔȍȘȍ ȚȖȋȖ 
ȒȈȒ ȘȣȕȒȐ șȚȈȕȖȊȧȚșȧ ȉȖȓȍȍ ȎȍșȚȒȐȔȐ Ȋ șȊȖȐȝ șțȎȌȍȕȐȧȝ, Ȑ, țȟȐȚȣȊȈȧ șȚȍȗȍȕȤ 
ȐȕȚȍȕșȐȊȕȖșȚȐ ȒȖȕȒțȘȍȕȞȐȐ, ȒȖȔȗȈȕȐȐ ȐșȗȣȚȣȊȈȦȚ ȕȈ șȍȉȍ Ȋșȍ ȉȖȓȍȍ șȐȓȤȕȖȍ 
ȌȈȊȓȍȕȐȍ, ȊȣȕțȎȌȈȦȡȍȍ Ȑȝ șȖȚȘțȌȕȐȟȈȚȤ Ȑ ȐșȒȈȚȤ ȗȈȘȚȕȍȘșȚȊȈ ș ȌȘțȋȐȔȐ 
ȜȐȘȔȈȔȐ. Ǫșȍ ȟȈȡȍ ȔȖȎȕȖ ȕȈȉȓȦȌȈȚȤ șȖȚȘțȌȕȐȟȍșȚȊȖ ȔȍȎȌț ȗȖșȚȈȊȡȐȒȈȔȐ, 
ȒȓȐȍȕȚȈȔȐ Ȑ ȌȈȎȍ ȒȖȕȒțȘȍȕȚȈȔȐ. ȇșȕȖșȚȤ, șțȡȍșȚȊȖȊȈȊȠȈȧ Ȋ ȗȘȖȠȓȖȔ, țȚȘȈȟȍȕȈ 
ȕȈȊșȍȋȌȈ, Ȑ ȘțȒȖȊȖȌȐȚȍȓȧȔ ȗȘȐȝȖȌȐȚșȧ ȗȘȐȊȣȒȈȚȤ Ȓ ȕȖȊȣȔ ȘȖȓȧȔ, ȏȈȟȈșȚțȦ ȖȟȍȕȤ 
ȌȊțșȔȣșȓȍȕȕȣȔ. 

20.1.3. ǶȘȋȈȕȐȏȈȞȐȖȕȕȣȍ ȐȏȔȍȕȍȕȐȧ 

Ǫ 1990ȍ ȋȖȌȣ ȔȕȖȋȐȍ ȖȘȋȈȕȐȏȈȞȐȐ țȌȍȓȧȓȐ ȔȈȒșȐȔțȔ ȊȕȐȔȈȕȐȧ 
ȒȖȘȗȖȘȈȚȐȊȕȖȔț “șȖȒȘȈȡȍȕȐȦ ȘȈȏȔȍȘȖȊ” ȐȓȐ “ȘȍșȚȘțȒȚțȘȐȏȈȞȐȐ”. Ǫ ȗȖȗȣȚȒȍ 

șȗȘȈȊȐȚȤșȧ șȖ șȓȖȎȕȣȔȐ ȥȒȖȕȖȔȐȟȍșȒȐȔȐ țșȓȖȊȐȧȔȐ ȕȈȟȈȓȈ 1990ȝ ȋȋ.ȕȈ ȘȈȏȊȐȚȣȝ 
ȏȈȗȈȌȕȣȝ ȘȣȕȒȈȝ șȚȘȍȔȓȍȕȐȍ Ȓ șȖȒȘȈȡȍȕȐȦ ȏȈȚȘȈȚ ȉȣȓȖ Ȋșȍ ȉȖȓȍȍ șȐȓȤȕȣȔ, Ȑ Ȑȏ 
ȐȍȘȈȘȝȐȟȍșȒȐȝ șȚȘțȒȚțȘ ȖȘȋȈȕȐȏȈȞȐȑ șȖȒȘȈȡȈȓȐșȤ Ȟȍȓȣȍ șȓȖȐ Ȑ ȘȈȉȖȟȐȝ, Ȑ 
ȔȍȕȍȌȎȍȘȖȊ. 

ǹȍȑȟȈș șȖȒȘȈȡȍȕȐȍ ȗȖȟȚȐ ȊȣȠȓȖ Ȑȏ ȔȖȌȣ, ȗȖșȒȖȓȤȒț ȜȐȘȔȣ ȖșȖȏȕȈȓȐ, ȟȚȖ 
“ȎȐȘȈ ȕȈ ȕȐȝ ȘȖȊȕȖ șȚȖȓȤȒȖ, șȒȖȓȤȒȖ ȔȖȎȕȖ ȘȈȏȘȍȏȈȚȤ, ȕȍ ȗȖȊȘȍȌȐȊ ȔȣȠȞȣ”, Ȉ 
șȓȐȠȒȖȔ ȘȍȏȒȖȍ ȗȖȝțȌȍȕȐȍ ȔȖȎȍȚ ȗȘȐȊȍșȚȐ Ȓ anorexia industrialis (ȕȍȗȖȔȍȘȕȖȍ 
ȎȍȓȈȕȐȍ ȉȣȚȤ ȝțȌȍȍ Ȑ șȚȘȖȑȕȍȍ, ȊȍȌțȡȍȍ Ȓ ȗȖȓȕȖȔț ȐșȚȖȡȍȕȐȦ Ȑ Ȋ ȐȚȖȋȍ Ȓ 
șȔȍȘȚȐ). ǺȍȔ ȕȍ Ȕȍȕȍȍ ȊȓȐȧȕȐȍ ȚȍȕȌȍȕȞȐȐ șȖȒȘȈȡȍȕȐȧ ȕȈ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȍ 
șȚȘțȒȚțȘȣ Ȋ ȕȖȊȖȔ ȚȣșȧȟȍȓȍȚȐȐ ȖȒȈȏȣȊȈȍȚșȧ ȋȖȘȈȏȌȖ ȉȖȓȍȍ ȠȐȘȖȒȐȔ. ǶȕȖ 
ȗȘȖȧȊȓȧȍȚșȧ Ȋ ȌȊțȝ ȕȈȗȘȈȊȓȍȕȐȧȝ: ȊȖ-ȗȍȘȊȣȝ, ȊȕțȚȘȐ ȜȐȘȔȣ, Ȉ ȊȖ-ȊȚȖȘȣȝ – Ȋ ȊȐȌȍ 
ȊȓȐȧȕȐȧ ȕȈ ȖȚȕȖȠȍȕȐȧ ȔȍȎȌț ȜȐȘȔȈȔȐ. 

ǪȕțȚȘȐ ȜȐȘȔ ȋȘȈȕȐȞȣ ȔȍȎȌț ȜțȕȒȞȐȖȕȈȓȤȕȣȔȐ șȜȍȘȈȔȐ șȚȈȕȖȊȧȚșȧ Ȋșȍ ȉȖȓȍȍ 
ȘȈȏȔȣȚȣȔȐ. ǭșȓȐ ȘȈȕȤȠȍ ȜȐȘȔȣ ȉȣȓȐ ȘȈȏȉȐȚȣ ȕȈ ȟȍȚȒȖ ȖȗȘȍȌȍȓȍȕȕȣȍ 
ȗȖȌȘȈȏȌȍȓȍȕȐȧ ȔȈȘȒȍȚȐȕȋȖȊȣȍ, ȜȐȕȈȕșȖȊȣȍ Ȑ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȣȍ, ȚȖ șȍȑȟȈș Ȋșȍ 
ȗȘȐȏȕȈȦȚ, ȟȚȖ ȕȈȓȐȟȐȍ “ȜțȕȒȞȐȖȕȈȓȤȕȣȝ ȉțȕȒȍȘȖȊ” Ȋ ȘȍȏțȓȤȚȈȚȍ ȗȘȐȊȖȌȐȚ Ȓ 
ȕȍȌȈȓȤȕȖȊȐȌȕȖșȚȐ Ȋ ȖȗȍȘȈȞȐȧȝ Ȑ Ȓ ȘȈȏȘȈȉȖȚȒȍ șȚȘȈȚȍȋȐȑ, ȌȈȓȍȒȐȝ ȖȚ 
ȖȗȚȐȔȈȓȤȕȣȝ. Ǫ ȊȍȌțȡȐȝ ȜȐȘȔȈȝ ȕȈ șȔȍȕț ȜțȕȒȞȐȖȕȈȓȤȕȣȔ ȋȘȈȕȐȞȈȔ ȌȈȊȕȖ 
ȗȘȐȠȓȐ ȞȍȓȍȊȣȍ ȋȘțȗȗȣ, ȒȖȚȖȘȣȍ ȔȖȋțȚ ȘȈșșȔȈȚȘȐȊȈȚȤ ȌȍȧȚȍȓȤȕȖșȚȤ ȒȖȔȗȈȕȐȐ Ȋ 
ȞȍȓȖȔ Ȑ ȒȖȚȖȘȣȔ ȕȍ ȔȍȠȈȍȚ ȔȍȓȖȟȕȖȍ șȖȗȍȘȕȐȟȍșȚȊȖ ȔȍȎȌț ȜțȕȒȞȐȖȕȈȓȤȕȣȔȐ 
ȗȖȌȘȈȏȌȍȓȍȕȐȧȔȐ. 



Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ ȘȖȓȤ ȔȈȘȒȍȚȐȕȋȈ ȒȈȒ ȚȈȒȖȊȖȋȖ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ ȗȖȌȊȍȘȋȈȍȚșȧ 
șȖȔȕȍȕȐȧȔ (Brady and Davis, 1993; Doyle, 1995). Ǫ 1994 ȋȖȌț Ȋ ȒȖȔȗȈȕȐȐ Lever 
Brothers ȉȣȓȈ țȗȘȈȏȌȕȍȕȈ ȌȖȓȎȕȖșȚȤ ȌȐȘȍȒȚȖȘȈ ȗȖ ȔȈȘȒȍȚȐȕȋț, Ȑ ȗȘȖȐȏȖȠȓȖ 
ȖȉȢȍȌȐȕȍȕȐȍ ȖȚȌȍȓȖȊ ȗȘȖȌȈȎ Ȑ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȒȖȔȔȍȘȟȍșȒȐȍ ȋȘțȗȗȣ, 
ȏȈȕȐȔȈȦȡȐȍșȧ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȔȐ ȐșșȓȍȌȖȊȈȕȐȧȔȐ Ȑ ȘȈȏȘȈȉȖȚȒȖȑ ȕȖȊȣȝ 
ȗȘȖȌțȒȚȖȊ. ǺȈȒȎȍ ȉȣȓȐ șȖȏȌȈȕȣ “ȋȘțȗȗȣ ȘȈȏȊȐȚȐȧ ȒȓȐȍȕȚȖȊ”, ȖȚȊȍȚșȚȊȍȕȕȣȍ ȏȈ 
șȖȏȌȈȕȐȍ ȖȚȕȖȠȍȕȐȑ ș ȒȓȦȟȍȊȣȔȐ ȘȖȏȕȐȟȕȣȔȐ ȗȖȒțȗȈȚȍȓȧȔȐ (Economist, 1994Ȉ). 

ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ Ȋ 1997 ȋȖȌț ȒȖȔȗȈȕȐȧ IBM ȖȉȢȧȊȐȓȈ Ȗ ȕȖȊȖȔ ȗȖȌȝȖȌȍ Ȓ 
ȋȓȖȉȈȓȤȕȖȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ. ȅȚȖȚ ȗȖȌȝȖȌ ȗȘȐȕȧȓ ȜȖȘȔț 
ȐȕȐȞȐȈȚȐȊȣ, ȕȈȞȍȓȍȕȕȖȑ ȕȈ țȗȘȈȊȓȍȕȐȍ ȖȚȕȖȠȍȕȐȧȔȐ ș ȒȓȐȍȕȚȈȔȐ Ȑ 

ȗȘȐȊȍȌȍȕȕȖȑ Ȋ ȌȍȑșȚȊȐȍ ȕȈ ȖșȕȖȊȍ ȚȈȒȐȝ ȒȓȦȟȍȊȣȝ ȗȘȖȞȍșșȖȊ ȒȈȒ țȗȘȈȊȓȍȕȐȍ 
ȘȣȕȒȖȔ, țȗȘȈȊȓȍȕȐȍ ȖȚȕȖȠȍȕȐȧȔȐ, țȗȘȈȊȓȍȕȐȍ ȊȖȏȔȖȎȕȖșȚȧȔȐ, țȗȘȈȊȓȍȕȐȍ 
ȐȕȜȖȘȔȈȞȐȍȑ Ȑ țȗȘȈȊȓȍȕȐȍ ȕȈȊȣȒȈȔȐ. Ǫșȍ ȥȚȖ șțȡȍșȚȊȍȕȕȖ ȖȚȓȐȟȈȍȚșȧ ȖȚ 
ȚȘȈȌȐȞȐȖȕȕȣȝ ȊȏȋȓȧȌȖȊ ȕȈ ȚȖ, ȒȈȒ ȌȍȑșȚȊțȍȚ ȔȈȘȒȍȚȐȕȋ (Mitchell, 1997Ȉ). 

ǶȚȌȍȓȣ ȔȈȘȒȍȚȐȕȋȈ ȔȖȋțȚ ȉȣȚȤ ȗȖȔȍȝȖȑ ȕȈ ȗțȚȐ ȖȉșȓțȎȐȊȈȕȐȧ ȒȓȐȍȕȚȖȊ ȗȖ 
ȌȊțȔ ȖșȕȖȊȕȣȔ ȗȘȐȟȐȕȈȔ. ǪȖ-ȗȍȘȊȣȝ, ȥȚȖ ȚȍȘȘȐȚȖȘȐȈȓȤȕȣȑ ȊȖȗȘȖș. ǶȚȌȍȓȣ 
ȔȈȘȒȍȚȐȕȋȈ ȔȖȋțȚ șȟȐȚȈȚȤ ȘȈȉȖȚț ș ȒȓȐȍȕȚȈȔȐ șȖȉșȚȊȍȕȕȖȑ ȗȘȍȘȖȋȈȚȐȊȖȑ Ȑ 
șȚȘȍȔȐȚȤșȧ Ȓ șȖȝȘȈȕȍȕȐȦ șȖȖȚȊȍȚșȚȊțȦȡȍȑ ȊȓȈșȚȐ Ȑ ȊȓȐȧȕȐȧ. ǪȖ-ȊȚȖȘȣȝ, ȚȍȔ ȕȍ 
Ȕȍȕȍȍ, ȖȕȐ ȌȈȦȚ ȖșȕȖȊȈȕȐȍ ȌȘțȋȐȔ șȖȚȘțȌȕȐȒȈȔ ȖȘȋȈȕȐȏȈȞȐȐ ȗȍȘȍȒȓȈȌȣȊȈȚȤ 
ȖȚȊȍȚșȚȊȍȕȕȖșȚȤ ȏȈ șȖȏȌȈȕȐȍ ȖȚȕȖȠȍȕȐȑ ș ȒȓȐȍȕȚȈȔȐ ȕȈ ȖȚȌȍȓ ȔȈȘȒȍȚȐȕȋȈ. ǺȍȔ 
șȈȔȣȔ ȜȖȘȔȐȘțȍȚșȧ ȖȗȈșȕȈȧ ȚȖȟȒȈ ȏȘȍȕȐȧ, șȖȋȓȈșȕȖ ȒȖȚȖȘȖȑ ȌȘțȋȐȍ șȖȚȘțȌȕȐȒȐ 
ȕȍ ȌȖȓȎȕȣ ȉȍșȗȖȒȖȐȚȤșȧ Ȗ ȒȓȐȍȕȚȈȝ – ȗțșȚȤ ȥȚȐȔ ȏȈȕȐȔȈȦȚșȧ șȗȍȞȐȈȓȐșȚȣ. ǵȈ 

șȈȔȖȔ Ȍȍȓȍ șțȡȍșȚȊțȍȚ ȔȕȍȕȐȍ Ȗ ȚȖȔ, ȟȚȖ ȚȘȈȌȐȞȐȖȕȕȖȋȖ ȔȈȘȒȍȚȐȕȋȈ țȎȍ ȌȈȊȕȖ 
ȕȍȚ, Ȑ șȍȑȟȈș ȗȘȖȉȓȍȔȈ șȖșȚȖȐȚ Ȋ ȘȈȏȘȈȉȖȚȒȍ Ȑ ȘȍȈȓȐȏȈȞȐȐ ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȣȝ 
șȗȖșȖȉȖȊ țȗȘȈȊȓȍȕȐȧ ȗȘȖȞȍșșȖȔ ȊȣȝȖȌȈ ȕȈ ȘȣȕȖȒ. Ǫ ȝȖȌȍ ȥȚȖȋȖ ȗȘȖȞȍșșȈ ȕȍ 
țȟȐȚȣȊȈȦȚșȧ ȕȐ ȚȘȈȌȐȞȐȖȕȕȣȍ ȋȘȈȕȐȞȣ ȔȍȎȌț ȜțȕȒȞȐȖȕȈȓȤȕȣȔȐ 
ȗȖȌȘȈȏȌȍȓȍȕȐȧȔȐ, ȕȐ ȊȕȍȠȕȐȍ ȋȘȈȕȐȞȣ ȔȍȎȌț ȒȖȔȗȈȕȐȍȑ Ȑ ȍȍ ȗȈȘȚȕȍȘȈȔȐ. 

ǵȍȒȖȚȖȘȣȍ ȈȊȚȖȘȣ, ȒȘȐȚȐȒțȧ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȖȘȋȈȕȐȏȈȞȐȧȝ, 
ȏȈȠȓȐ ȍȡȍ ȌȈȓȤȠȍ. ǪȍȉșȚȍȘ (Webster, 1997) ȗȘȐȠȍȓ Ȓ ȊȣȊȖȌț Ȗ ȚȖȔ, ȟȚȖ ȔȈȘȒȍȚȐȕȋ 
ȉȣȓ ȥȜȜȍȒȚȐȊȍȕ Ȋ ȚȈȒȚȐȒȍ (ȗȘȖȌȈȎȈ Ȑ ȗȘȖȋȘȈȔȔȣ ȗȘȖȌȊȐȎȍȕȐȧ ȚȖȊȈȘȖȊ ȕȈ 
ȘȣȕȖȒ), Ȋ ȕȍȒȖȚȖȘȖȑ șȚȍȗȍȕȐ ȥȜȜȍȒȚȐȊȍȕ Ȋ ȏȈȡȐȚȍ ȚȖȟȒȐ ȏȘȍȕȐȧ ȒȓȐȍȕȚȈ, ȕȖ 
șȖȊȍȘȠȍȕȕȖ ȕȍȥȜȜȍȒȚȐȊȍȕ Ȋ ȘȈȏȘȈȉȖȚȒȍ ȕȈȌȍȎȕȣȝ ȗȘȍȌȓȖȎȍȕȐȑ ȞȍȕȕȖșȚȐ Ȑ Ȋ 
șȖȏȌȈȕȐȐ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ. ǬȖȑȓȤ (Doyle, 1997) șȟȐȚȈȍȚ ȖȚȌȍȓȣ 
ȔȈȘȒȍȚȐȕȋȈ ȐșȚȖȟȕȐȒȖȔ ȘȈȌȐȒȈȓȤȕȣȝ șȚȘȈȚȍȋȐȑ ȥȒșȗȈȕșȐȐ, ȉȓȈȋȖȌȈȘȧ ȒȖȚȖȘȣȔ 
ȔȖȎȕȖ ȌȖȉȐȚȤșȧ șȍȕșȈȞȐȖȕȕȖȋȖ ȘȖșȚȈ ȖȉȢȍȔȖȊ ȗȘȖȌȈȎ Ȑ ȗȘȐȉȣȓȐ, ȕȖ ȒȖȚȖȘȣȍ Ȋ 
ȐȚȖȋȍ ȚȍȘȗȧȚ ȒȘȈȝ, ȗȖȚȖȔț ȟȚȖ ȕȍ șȖȏȌȈȦȚ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȈ. ǷȖ ȔȕȍȕȐȦ 

ǬȖȑȓȧ, ȕȈȌȍȎȕȣȍ șȚȘȈȚȍȋȐȐ ȘȈȏȊȐȚȐȧ ȖșȕȖȊȈȕȣ ȕȈ ȗȘȍȌȖșȚȈȊȓȍȕȐȐ ȗȘȍȊȖșȝȖȌȕȖȑ 
ȞȍȕȕȖșȚȐ ȒȓȐȍȕȚȈȔ, Ȉ ȚȈȒȎȍ ȕȈ ȗȖșȚȖȧȕȕȖȔ ȖȉțȟȍȕȐȐ Ȑ ȖșțȡȍșȚȊȓȍȕȐȐ ȐȕȕȖȊȈȞȐȑ 
ȕȈ ȉȈȏȍ ȌȖȓȋȖșȘȖȟȕȣȝ ȐȕȊȍșȚȐȞȐȑ Ȋ ȖȚȕȖȠȍȕȐȧ. ǺȈȒ ȊȖȏȕȐȒȈȦȚ țȉȍȌȐȚȍȓȤȕȣȍ 
ȌȖȊȖȌȣ Ȋ ȗȖȓȤȏț ȘȈȌȐȒȈȓȤȕȖȋȖ ȗȍȘȍȖșȔȣșȓȍȕȐȧ ȘȖȓȐ ȔȈȘȒȍȚȐȕȋȈ ȒȈȒ 
șȚȘȈȚȍȋȐȟȍșȒȖȑ șȐȓȣ Ȋ ȒȖȔȗȈȕȐȐ. 

ǫȘȈȕȐȞȣ ȔȍȎȌț ȜȐȘȔȈȔȐ, ȖȗȘȍȌȍȓȧȦȡȐȍ, ȋȌȍ ȏȈȒȈȕȟȐȊȈȍȚșȧ ȖȌȕȈ Ȑ 

ȕȈȟȐȕȈȍȚșȧ ȌȘțȋȈȧ, Ȋșȍ ȉȖȓȤȠȍ șȚȐȘȈȦȚșȧ. ǫȘȈȕȐȞȣ ȔȍȎȌț ȗȖșȚȈȊȡȐȒȈȔȐ, 
ȌȐșȚȘȐȉȤȦȚȖȘȈȔȐ Ȑ ȒȓȐȍȕȚȈȔȐ ȐȏȔȍȕȧȦȚ șȊȖȐ ȖȟȍȘȚȈȕȐȧ ȗȖ ȔȍȘȍ ȚȖȋȖ ȒȈȒ 



ȗȘȍȌȗȘȐȧȚȐȧ Ȋșȍ ȉȖȓȤȠȍ ȖșȖȏȕȈȦȚ ȕȍȖȉȝȖȌȐȔȖșȚȤ Ȋ țȗȘȈȊȓȍȕȐȐ Ȋșȍȑ ȞȍȗȖȟȒȖȑ 
ȕȈȟȐșȓȍȕȐȧ șȚȖȐȔȖșȚȐ, ȖȚ șȣȘȤȧ ȌȖ ȒȓȐȍȕȚȈ, Ȑ ȉȖȓȍȍ ȚȍșȕȖ șȖȚȘțȌȕȐȟȈȦȚ ș 
ȜȐȘȔȈȔȐ-ȗȈȘȚȕȍȘȈȔȐ ȕȈȌ șȖȏȌȈȕȐȍȔ ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ ȞȍȕȕȖșȚȐ ȕȈ ȊșȍȔ 
ȗȘȖȚȧȎȍȕȐȐ ȞȍȗȖȟȒȐ. ǹȍȑȟȈș ȔȕȖȋȐȍ ȈȊȚȖȘȣ țȗȖȔȐȕȈȦȚ Ȗ “ȊȐȘȚțȈȓȤȕȖȑ 
ȖȘȋȈȕȐȏȈȞȐȐ” (Piercy and Cravens, 1995), ȗȖșȒȖȓȤȒț șȍȚȍȊȣȍ șȊȧȏȐ Ȑ șȖȦȏȕȐȟȍșȚȊȈ 
ȖȏȕȈȟȈȦȚ șȖȏȌȈȕȐȍ ȕȈȌ-ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ ȍȌȐȕȐȞ. 

ǶȗȐșȈȕȕȣȍ ȊȣȠȍ ȊȈȎȕȍȑȠȐȍ ȚȍȕȌȍȕȞȐȐ Ȑ ȐȏȔȍȕȍȕȐȧ, ȗȘȖȐșȝȖȌȧȡȐȍ ȕȈ 
ȘȣȕȒȈȝ Ȑ Ȋ ȖȘȋȈȕȐȏȈȞȐȧȝ, ȊȍȌțȚ Ȓ ȕȍȖȉȝȖȌȐȔȖșȚȐ ȗȍȘȍȖȞȍȕȒȐ șȚȘȈȚȍȋȐȐ ȉȐȏȕȍșȈ Ȋ 
ȞȍȓȖȔ Ȑ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ Ȋ ȟȈșȚȕȖșȚȐ. ǹȚȘȈȚȍȋȐȐ, ȒȖȚȖȘȣȍ ȉțȌțȚ 
țșȗȍȠȕȣȔȐ Ȋ ȉțȌțȡȍȔ, ȌȖȓȎȕȣ ȉȣȚȤ ȓȍȋȒȖ țȗȘȈȊȓȧȍȔȣȔȐ Ȑ ȗȖȌȌȈȦȡȐȔȐșȧ 
ȈȌȈȗȚȈȞȐȐ Ȑ ȐȏȔȍȕȍȕȐȦ, Ȉ ȕȍ ȎȍșȚȒȐȔȐ Ȑ ȜȐȒșȐȘȖȊȈȕȕȣȔȐ. ǲȓȦȟȖȔ Ȓ țșȗȍȝț 
șȚȈȕȍȚ șȖȏȌȈȕȐȍ ȖȘȋȈȕȐȏȈȞȐȖȕȕȣȝ țșȓȖȊȐȑ, ȗȖȏȊȖȓȧȦȡȐȝ ȗȘȖȊȖȌȐȚȤ ȖȉțȟȍȕȐȍ, 
ȊȣȧȊȓȧȚȤ ȘȣȕȖȟȕȣȍ ȐȏȔȍȕȍȕȐȧ Ȑ ȊȐȌȖȐȏȔȍȕȧȚȤ ȊȖȏȔȖȎȕȖșȚȐ ȘȈȌȐ ȖȉȍșȗȍȟȍȕȐȧ 
șȚȘȈȚȍȋȐȟȍșȒȖȋȖ șȖȖȚȊȍȚșȚȊȐȧ ȔȍȎȌț ȘȣȕȒȖȔ Ȑ ȜȐȘȔȖȑ. 

20.2 ǶǹǵǶǪȃ ǸǨǯǸǨǩǶǺǲǰ ǹǺǸǨǺǭǫǰǰ Ǫ 
ǰǯǴǭǵȇȆȁǭǴǹȇ ǴǰǸǭ 

ǵȈ ȘȐș. 20.3. ȐȏȖȉȘȈȎȍȕ ȘȧȌ ȜȈȒȚȖȘȖȊ, ȗȘȐȖȉȘȍȚȈȦȡȐȝ Ȋșȍ ȉȖȓȤȠțȦ 

ȏȕȈȟȐȔȖșȚȤ Ȋ șȓȖȎȕȣȝ Ȑ ȗȖșȚȖȧȕȕȖ ȔȍȕȧȦȡȐȝșȧ ȖȉșȚȖȧȚȍȓȤșȚȊȈȝ. 

20.2.1. ǶȘȋȈȕȐȏȈȞȐȧ, șȗȖșȖȉȕȈȧ Ȓ ȖȉțȟȍȕȐȦ 

ǹȗȖșȖȉȕȖșȚȤ Ȓ ȖȉțȟȍȕȐȦ Ȑ ȈȌȈȗȚȈȞȐȐ ȧȊȓȧȍȚșȧ ȖșȕȖȊȕȣȔ ȜȈȒȚȖȘȖȔ Ȍȓȧ 

ȘȈȏȊȐȚȐȧ țșȚȖȑȟȐȊȖȋȖ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ Ȋ șȚȘȍȔȐȚȍȓȤȕȖ (Ȉ ȟȈșȚȖ – 

ȕȍȗȘȍȌșȒȈȏțȍȔȖ) ȔȍȕȧȦȡȐȝșȧ ȖȉșȚȖȧȚȍȓȤșȚȊȈȝ (Fiol and Lyles,1985; Huber, 1991; 
Sinkula, 1994; Kilmann, 1996; Evans and Wurster, 1997;Prokesch, 1997; Sinkula et al., 

1997; Morgan et al., 1998). 

ǲȖȕȒțȘȍȕȚȕȈȧ ȌȐȕȈȔȐȒȈ ȘȣȕȒȖȊ ș ȕȖȊȣȔȐ țȟȈșȚȕȐȒȈȔȐ, ȚȍȝȕȖȓȖȋȐȧȔȐ-

ȏȈȔȍȕȐȚȍȓȧȔȐ Ȑ ȐȏȔȍȕȍȕȐȧȔȐ Ȋ ȗȘȍȌȗȖȟȚȍȕȐȧȝ ȒȓȐȍȕȚȖȊ ȔȖȎȍȚ ȉȣșȚȘȖ șȊȍșȚȐ Ȓ 
ȕțȓȦ Ȋșȍ șȚȈȚȐȟȍșȒȐȍ ȗȘȍȐȔțȡȍșȚȊȈ, ȖșȕȖȊȈȕȕȣȍ ȕȈ “ȖȉȡȐȝ” șȚȘȈȚȍȋȐȧȝ 
ȓȐȌȍȘșȚȊȈ ȗȖ șȍȉȍșȚȖȐȔȖșȚȐ ȐȓȐ Ȋ ȖȉȓȈșȚȐ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȗȘȖȌțȒȚȈ (McKeeand 
Varadarajan, 1995). 

ǺȍȔ ȕȍ Ȕȍȕȍȍ ȗȘȖȐȏȊȖȌșȚȊȍȕȕȖȍ ȖȉțȟȍȕȐȍ Ȋ ȖȘȋȈȕȐȏȈȞȐȧȝ ȖȉȍșȗȍȟȐȊȈȍȚ 
ȗȖȚȍȕȞȐȈȓ, ȒȖȚȖȘȣȑ ȗȖȏȊȖȓȧȍȚ ȘȍȈȋȐȘȖȊȈȚȤ ȕȈ șțȡȍșȚȊțȦȡȐȍ ȘȣȕȖȟȕȣȍ 
ȊȖȏȔȖȎȕȖșȚȐ Ȑ ȌȍȑșȚȊȖȊȈȚȤ Ȋ șȖȖȚȊȍȚșȚȊȐȐ șȕȐȔȐ. ǩȖȓȍȍ ȚȖȋȖ, ǬȐȒșȖȕ (Dickson, 
1992) ȗȖȓȈȋȈȍȚ, ȟȚȖ șȗȖșȖȉȕȖșȚȤ ȖȉțȟȈȚȤșȧ ȉȣșȚȘȍȍ, ȟȍȔ ȒȖȕȒțȘȍȕȚȣ, ȔȖȎȍȚ ȉȣȚȤ 
ȍȌȐȕșȚȊȍȕȕȣȔ ȘȍȈȓȤȕȣȔ ȐșȚȖȟȕȐȒȖȔ țșȚȖȑȟȐȊȖȋȖ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ. 



 

ǸȐș. 20.3. ȅȓȍȔȍȕȚȈȘȕȣȍ ȖșȕȖȊȣ ȘȈȏȘȈȉȖȚȒȐ șȚȘȈȚȍȋȐȐ Ȋ ȔȍȕȧȦȡȍȔșȧ 
ȔȐȘȍ 

ǶȉțȟȍȕȐȍ ȗȘȖȧȊȓȧȍȚșȧ Ȋ ȏȕȈȕȐȧȝ, ȖȗȣȚȍ Ȑ ȐȕȜȖȘȔȈȞȐȐ, ȗȖȓțȟȈȍȔȣȝ 
ȖȘȋȈȕȐȏȈȞȐȍȑ (Mahoney, 1995). ǶȕȖ ȗȘȐȕȈȌȓȍȎȐȚ Ȑ ȓȦȌȧȔ, Ȑ ȚȍȝȕȐȟȍșȒȐȔ 

șȐșȚȍȔȈȔ. ǶȉțȟȍȕȐȍ ȗȖȌȘȈȏțȔȍȊȈȍȚ ȗȘȐȖȉȘȍȚȍȕȐȍ, ȖȉȘȈȉȖȚȒț, ȝȘȈȕȍȕȐȍ Ȑ 

ȘȈșȗȘȖșȚȘȈȕȍȕȐȍ ȏȕȈȕȐȑ. ǶșȕȖȊȕȈȧ ȗȘȖȉȓȍȔȈ Ȍȓȧ ȔȕȖȋȐȝ ȖȘȋȈȕȐȏȈȞȐȑ șȊȧȏȈȕȈ ș 
ȜȖȘȔȐȘȖȊȈȕȐȍȔ șȖȟȍȚȈȕȐȧ ȒțȓȤȚțȘȣ Ȑ ȒȓȐȔȈȚȈ, ȔȈȒșȐȔȈȓȤȕȖ șȗȖșȖȉșȚȊțȦȡȍȋȖ 
ȖȉțȟȍȕȐȦ (Slater and Narver, 1995). ǵȈ ȒȈȌȘȖȊȖȔ țȘȖȊȕȍ ȕȍȖȉȝȖȌȐȔȖ ȊȊȍșȚȐ 
țȗȘȈȊȓȍȕȟȍșȒȐȍ șȐșȚȍȔȣ Ȍȓȧ ȜȖȘȔȐȘȖȊȈȕȐȧ ȏȕȈȕȐȑ Ȑ țȗȘȈȊȓȍȕȐȧ ȐȔȐ. ǵȈ 
ȚȍȝȕȐȟȍșȒȖȔ țȘȖȊȕȍ ȗȖȚȘȍȉțȦȚșȧ șȐșȚȍȔȣ Ȍȓȧ ȖȉȍșȗȍȟȍȕȐȧ ȕȈȒȖȗȓȍȕȐȧ Ȑ 
ȝȘȈȕȍȕȐȧ ȕțȎȕȖȑ ȐȕȜȖȘȔȈȞȐȐ ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȟȚȖȉȣ ȖȕȈ ȉȣȓȈ ȓȍȋȒȖ ȌȖșȚțȗȕȖȑ 
ȓȐȞȈȔ, ȕțȎȌȈȦȡȐȔșȧ Ȋ ȕȍȑ. 

ǩȖȓȤȠȈȧ ȟȈșȚȤ ȖȘȋȈȕȐȏȈȞȐȖȕȕȖȑ ȉȈȏȣ ȏȕȈȕȐȑ, ȒȈȒ ȗȘȈȊȐȓȖ, ȝȘȈȕȐȚșȧ Ȋ ȋȖȓȖȊȈȝ 
ȔȍȕȍȌȎȍȘȖȊ Ȑ ȘȈȉȖȚȕȐȒȖȊ. ǲȖȋȌȈ șȖȚȘțȌȕȐȒȐ țȝȖȌȧȚ Ȑȏ ȒȖȔȗȈȕȐȐ ȗȖ șȖȒȘȈȡȍȕȐȦ 
ȐȓȐ ȗȍȘȍȝȖȌȧȚ ȕȈ ȘȈȉȖȚț Ȋ ȒȖȕȒțȘȐȘțȦȡȐȍ ȜȐȘȔȣ, ȚȈȒȐȍ ȏȕȈȕȐȧ ȔȖȋțȚ ȉȣȚȤ 
țȚȘȈȟȍȕȣ ȐȓȐ, ȍȡȍ ȝțȎȍ, șȚȈȚȤ ȌȖșȚȖȧȕȐȍȔ ȒȖȕȒțȘȍȕȚȖȊ. ǲȖȕȚȘȈȒȚȈȔȐ ȓȐȟȕȖȋȖ 
ȕȈȑȔȈ ȒȓȦȟȍȊȣȝ șȖȚȘțȌȕȐȒȖȊ Ȋșȍ ȟȈȡȍ ȗȘȍȌțșȔȖȚȘȍȕȣ “ȏȖȓȖȚȣȍ ȕȈȘțȟȕȐȒȐ” 

(ȓȤȋȖȚȣ ȐȓȐ ȗȘȐȊȐȓȍȋȐȐ, ȉȓȈȋȖȌȈȘȧ ȒȖȚȖȘȣȔ șȖȚȘțȌȕȐȒȈȔ ȕȍȊȣȋȖȌȕȖ ȘȈȉȖȚȈȚȤ ȕȈ 
ȒȈȒȖȋȖ-ȓȐȉȖ ȌȘțȋȖȋȖ ȘȈȉȖȚȖȌȈȚȍȓȧ), ȕȍ ȗȖȏȊȖȓȧȦȡȐȍ ȊȈȎȕȣȔ Ȍȓȧ ȒȖȔȗȈȕȐȐ 
ȘȈȉȖȚȕȐȒȈȔ ȗȍȘȍȌȈȊȈȚȤ șȊȖȐ ȏȕȈȕȐȧ ȒȖȕȒțȘȍȕȚȈȔ. ǶȘȋȈȕȐȏȈȞȐȐ Ȋșȍ ȟȈȡȍ ȐȡțȚ 
șȗȖșȖȉȣ ȗȖȓțȟȍȕȐȧ ȏȕȈȕȐȑ ȖȚ șȊȖȐȝ ȒȓȦȟȍȊȣȝ șȖȚȘțȌȕȐȒȖȊ ș ȞȍȓȤȦ ȗȍȘȍȌȈȟȐ Ȑȝ 

ȌȘțȋȐȔ ȟȓȍȕȈȔ ȖȘȋȈȕȐȏȈȞȐȐ, Ȍȓȧ ȟȍȋȖ șȖȏȌȈȦȚșȧ ȥȒșȗȍȘȚȕȣȍ șȐșȚȍȔȣ Ȑ 

ȖȉțȟȈȦȡȐȍ ȗȘȖȞȍșșȣ. ǺȈȒȐȔ ȖȉȘȈȏȖȔ, ȖȉȍșȗȍȟȐȊȈȍȚșȧ ȕȈȌȍȎȕȖșȚȤ ȝȘȈȕȍȕȐȧ 
ȏȕȈȕȐȑ, “ȊȗȓȍȚȍȕȕȣȝ” Ȋ șȚȘțȒȚțȘț ȖȘȋȈȕȐȏȈȞȐȐ. 

ǶșȖȉȖȍ ȏȕȈȟȍȕȐȍ Ȋ ȘȈȏȘȈȉȖȚȒȍ ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘȈȚȍȋȐȐ ȐȔȍȍȚ ȘȈȏȊȐȚȐȍ ȏȕȈȕȐȑ 
Ȑ ȕȈȊȣȒȖȊ, ȗȖȏȊȖȓȧȦȡȐȝ șȖȏȌȈȊȈȚȤ ȕȈȐȊȣșȠțȦ ȞȍȕȕȖșȚȤ Ȍȓȧ ȒȓȐȍȕȚȖȊ. ǹȓȍȑȚȍȘ Ȑ 
ǵȈȘȊȍȘ (Slater and Narver, 1995) țȒȈȏȣȊȈȦȚ ȕȈ ȚȖ, ȟȚȖ ȗȘȐ ȘȣȕȖȟȕȖȑ ȖȘȐȍȕȚȈȞȐȐ 
ȊȕȐȔȈȕȐȍ ȌȖȓȎȕȖ ȉȣȚȤ șȒȖȕȞȍȕȚȘȐȘȖȊȈȕȖ Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ ȕȈ șȖȏȌȈȕȐȐ ȊȣșȠȍȑ 
ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ, ȒȖȚȖȘȈȧ, Ȋ șȊȖȦ ȖȟȍȘȍȌȤ, ȌȖȓȎȕȈ ȉȣȚȤ ȖșȕȖȊȈȕȈ ȕȈ 
ȏȕȈȕȐȧȝ, ȗȖȓțȟȍȕȕȣȝ Ȋ ȘȍȏțȓȤȚȈȚȍ ȈȕȈȓȐȏȈ ȒȓȐȍȕȚȖȊ Ȑ ȒȖȕȒțȘȍȕȚȖȊ, Ȉ ȚȈȒȎȍ ȕȈ 
ȏȕȈȕȐȧȝ, ȗȖȟȍȘȗȕțȚȣȝ ț ȗȖșȚȈȊȡȐȒȖȊ, ȗȘȍȌȗȘȐȧȚȐȑ ȘȈȏȓȐȟȕȣȝ ȖȚȘȈșȓȍȑ 
ȗȘȖȔȣȠȓȍȕȕȖșȚȐ, Ȑȏ ȗȘȈȊȐȚȍȓȤșȚȊȍȕȕȣȝ, țȕȐȊȍȘșȐȚȍȚșȒȐȝ, ȒȖȕșțȓȤȚȈȞȐȖȕȕȣȝ Ȑ 



ȗȘȖȟȐȝ ȗȖȚȍȕȞȐȈȓȤȕȣȝ ȐșȚȖȟȕȐȒȖȊ. ȅȚȐ ȈȊȚȖȘȣ ȗȘȐȠȓȐ Ȓ ȏȈȒȓȦȟȍȕȐȦ Ȗ ȚȖȔ, ȟȚȖ 
ȖȘȋȈȕȐȏȈȞȐȐ, șȗȖșȖȉȕȣȍ Ȓ ȖȉțȟȍȕȐȦ, ȗȖșȚȖȧȕȕȖ ȗȘȐȖȉȘȍȚȈȦȚ, ȖȉȘȈȉȈȚȣȊȈȦȚ Ȑ 

ȘȈșȗȘȖșȚȘȈȕȧȦȚ ȏȕȈȕȐȧ Ȗ ȘȣȕȒȈȝ, ȗȘȖȌțȒȚȈȝ, ȚȍȝȕȖȓȖȋȐȧȝ Ȑ ȉȐȏȕȍș-ȗȘȖȞȍșșȈȝ, 
ȖșȕȖȊȈȕȕȣȍ ȕȈ ȖȗȣȚȍ, ȥȒșȗȍȘȐȔȍȕȚȈȝ, ȐȕȜȖȘȔȈȞȐȐ, ȗȖȓțȟȈȍȔȖȑ ȖȚ ȒȓȐȍȕȚȖȊ, 
ȗȖșȚȈȊȡȐȒȖȊ, ȒȖȕȒțȘȍȕȚȖȊ Ȑ Ȑȏ ȌȘțȋȐȝ ȐșȚȖȟȕȐȒȖȊ. ǺȈȒȖȍ ȖȉțȟȍȕȐȍ ȌȈȍȚ 
ȖȘȋȈȕȐȏȈȞȐȧȔ ȊȖȏȔȖȎȕȖșȚȤ ȗȘȍȌȊȐȌȍȚȤ ȉȓȈȋȖȗȘȐȧȚȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ Ȑ 
ȌȍȑșȚȊȖȊȈȚȤ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȕȐȔȐ Ȋ țșȓȖȊȐȧȝ ȕȍșȚȈȉȐȓȤȕȣȝ Ȑ 
ȜȘȈȋȔȍȕȚȐȘȖȊȈȕȕȣȝ ȘȣȕȒȖȊ. 

ǰ Ȋșȍ Ȏȍ ȘȈȏȊȐȚȐȍ șȗȖșȖȉȕȖșȚȍȑ Ȓ ȖȉțȟȍȕȐȦ ȕȍ ȖȉȧȏȈȚȍȓȤȕȖ ȌȖȓȎȕȖ ȉȣȚȤ 
șȓȖȎȕȣȔ Ȑ ȐȏȖȡȘȍȕȕȣȔ. ǷȘȖȋȘȈȔȔȕȖȍ ȖȉȍșȗȍȟȍȕȐȍ Quicken ȉȣȓȖ 

țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȖ ȒȖȔȗȈȕȐȍȑ limit ȕȈ ȖșȕȖȊȍ ȖȌȕȖȑ Ȑȏ ȜȖȘȔ ȖȘȋȈȕȐȏȖȊȈȕȕȖȋȖ 
“ȗȘȍșȓȍȌȖȊȈȕȐȧ ȒȓȐȍȕȚȖȊ”, ȒȖȋȌȈ șȖȚȘțȌȕȐȒȐ șȓȍȌțȦȚ ȏȈ ȒȓȐȍȕȚȖȔ Ȓ ȕȍȔț ȌȖȔȖȑ Ȑ 
ȕȈȉȓȦȌȈȦȚ ȏȈ ȒȈȎȌȣȔ ȍȋȖ ȠȈȋȖȔ Ȑ ȏȈ ȍȋȖ ȘȍȈȒȞȐȍȑ ȕȈ ȗȘȍȌȓȖȎȍȕȕȣȑ ȗȘȖȌțȒȚ. 
ǲȖȔȗȈȕȐȧ KimberlyClark ȘȈȏȘȈȉȖȚȈȓȈ ȕȖȊȣȑ ȗȘȖȌțȒȚ ȗȖȌ ȔȈȘȒȖȑ Huggies 
(șȗȍȞȐȈȓȤȕȣȍ ȚȘțșȐȒȐ Ȍȓȧ ȌȍȚȍȑ, ȗȖȏȊȖȓȧȦȡȐȍ ȗȘȐțȟȈȚȤ Ȑȝ Ȓ ȋȖȘȠȒț ȗȖșȓȍ 
ȗȖȌȋțȏȕȐȒȖȊ) ȗȖșȓȍ ȚȖȋȖ ȒȈȒ șȖȚȘțȌȕȐȒȐ ȒȖȔȗȈȕȐȐ ȗȖșȍȡȈȓȐ șȍȔȤȐ șȊȖȐȝ 
ȒȓȐȍȕȚȖȊ ș ȔȈȓȍȕȤȒȐȔȐ ȌȍȚȤȔȐ Ȑ șȓȣȠȈȓȐ Ȑȝ ȔȕȍȕȐȍ. ǺȈȒ Ȋ ȒȖȔȗȈȕȐȐ țȏȕȈȓȐ, ȟȚȖ 
ȌȊȐȎțȡȍȑ șȐȓȖȑ ȌȈȕȕȖȋȖ ȘȣȕȒȈ, ȗȖ șțȚȐ, ȧȊȓȧȍȚșȧ ȟțȊșȚȊȖ ȘȖȌȐȚȍȓȤșȒȖȑ ȊȐȕȣ Ȑȏ-

ȏȈ ȚȖȋȖ, ȟȚȖ ȔȈȓȣȠ “ȚȈȒ ȌȖȓȋȖ ȝȖȌȐȚ Ȋ ȗȖȌȋțȏȕȐȒȈȝ”, Ȉ ȕȍ ȗȘȖȉȓȍȔȣ ȖȚȗȘȈȊȓȍȕȐȧ 

ȍșȚȍșȚȊȍȕȕȣȝ ȗȖȚȘȍȉȕȖșȚȍȑ ȌȍȚȤȔȐ! ǷȘȍȊȖșȝȖȌȕȣȍ șȗȖșȖȉȕȖșȚȐ Ȓ ȖȉțȟȍȕȐȦ ȔȖȋțȚ 
ȉȣȚȤ ȚȈȒ Ȏȍ șȊȧȏȈȕȣ ș țȔȍȕȐȍȔ ȟțȊșȚȊȖȊȈȚȤ Ȑ ȗȖȕȐȔȈȚȤ ȘȣȕȖȒ, ȒȈȒ Ȑ ș țȔȍȕȐȍȔ 
ȗȘȐȔȍȕȧȚȤ ȚȍȝȕȖȓȖȋȐȐ. 

Ǫ ȚȖ ȊȘȍȔȧ ȒȈȒ ȖȉțȟȍȕȐȍ ȧȊȓȧȍȚșȧ ȖșȕȖȊȕȣȔ ȚȘȍȉȖȊȈȕȐȍȔ, ȊȣȗȖȓȕȍȕȐȍ 

ȒȖȚȖȘȖȋȖ ȕȍȖȉȝȖȌȐȔȖ Ȍȓȧ ȒȖȕȒțȘȍȕȚȖșȗȖșȖȉȕȖșȚȐ Ȋ ȉțȌțȡȍȔ, ȔȖȎȕȖ ȉȖȓȍȍ 
ȒȖȕȒȘȍȚȕȖ ȖȗȐșȈȚȤ ȍȡȍ ȘȧȌ “șȚȘȖȐȚȍȓȤȕȣȝ ȒȐȘȗȐȟȐȒȖȊ”, ȒȖȚȖȘȣȍ șȓțȎȈȚ 
ȊȈȎȕȍȑȠȐȔȐ șȖșȚȈȊȓȧȦȡȐȔȐ ȒȖȕȒțȘȍȕȚȕȖȑ șȚȘȈȚȍȋȐȐ. 

20.2.2. ǻșȐȓȍȕȐȍ ȘȣȕȖȟȕȖȑ ȖȘȐȍȕȚȈȞȐȐ Ȑ șȖșȘȍȌȖȚȖȟȍȕȕȖșȚȤ ȕȈ 
șȖȏȌȈȕȐȐ ȗȘȍȊȖșȝȖȌȕȖȑ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ 

ǵȈ ȘȣȕȒȈȝ, ȋȌȍ ș ȚȘțȌȖȔ ȕȈȝȖȌȧȚ ȔȍșȚȖ Ȋșȍ ȕȖȊȣȍ Ȑ ȕȖȊȣȍ ȒȖȔȗȈȕȐȐ Ȑ ȋȌȍ 
ȒȖȕȒțȘȍȕȞȐȧ ȗȖȚȖȔț șȚȈȕȖȊȐȚșȧ Ȋșȍ ȖȎȍșȚȖȟȍȕȕȍȍ, ț ȒȖȔȗȈȕȐȐ ȕȍȚ ȐȕȖȋȖ ȊȣȉȖȘȈ, 
ȒȘȖȔȍ ȖȘȐȍȕȚȈȞȐȐ ȕȈ ȘȣȕȖȒ. ǷȘȖȡȍ ȋȖȊȖȘȧ, ȖȘȐȍȕȚȈȞȐȧ ȕȈ ȘȣȕȖȒ ȖȏȕȈȟȈȍȚ, ȟȚȖ 
ȌȍȧȚȍȓȤȕȖșȚȤ ȜȐȘȔȣ șȒȖȕȞȍȕȚȘȐȘȖȊȈȕȈ ȕȈ țȌȖȊȓȍȚȊȖȘȍȕȐȐ ȗȖȚȘȍȉȕȖșȚȍȑ Ȑ 
ȚȘȍȉȖȊȈȕȐȑ ȒȓȐȍȕȚȖȊ ȕȈ ȉȖȓȍȍ ȊȣșȖȒȖȔ țȘȖȊȕȍ ȗȖ șȘȈȊȕȍȕȐȦ ș ȒȖȕȒțȘȍȕȚȈȔȐ. 

Ǭȓȧ ȥȚȖȋȖ, Ȋ șȊȖȦ ȖȟȍȘȍȌȤ, ȕȍȖȉȝȖȌȐȔȖ ȊȣȧșȕȐȚȤ, ȟȚȖ ȒȓȐȍȕȚȣ șȟȐȚȈȦȚ ȞȍȕȕȣȔ 
Ȍȓȧ șȍȉȧ, Ȑ ȗȖȏȈȉȖȚȐȚȤșȧ Ȗ ȚȖȔ, ȟȚȖȉȣ Ȋșȧ ȥȕȍȘȋȐȧ ȜȐȘȔȣ ȉȣȓȈ ȕȈȗȘȈȊȓȍȕȈ ȕȈ 
ȗȘȍȌȖșȚȈȊȓȍȕȐȍ ȥȚȖȑ ȞȍȕȕȖșȚȐ. ǶȗȘȍȌȍȓȍȕȐȍ șȗȖșȖȉȖȊ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ ȒȓȐȍȕȚȈȔ 
ȗȘȍȊȖșȝȖȌȕȖȑ ȞȍȕȕȖșȚȐ – ȥȚȖ ȖȌȕȈ Ȑȏ ȊȈȎȕȍȑȠȐȝ țȗȘȈȊȓȍȕȟȍșȒȐȝ ȗȘȖȉȓȍȔ ȕȖȊȖȋȖ 
ȚȣșȧȟȍȓȍȚȐȧ. 

ǶȘȐȍȕȚȈȞȐȧ ȕȈ ȘȣȕȖȒ ȕȍ ȗȘȍȌȗȖȓȈȋȈȍȚ ȕȈȓȐȟȐȧ Ȋ ȒȖȔȗȈȕȐȐ șȊȍȘȝșȓȖȎȕȖȑ 
ȔȈȘȒȍȚȐȕȋȖȊȖȑ șȚȘțȒȚțȘȣ. ǩȖȓȍȍ ȚȖȋȖ, ȕȍȒȖȚȖȘȣȍ ȈȊȚȖȘȣ ȏȈȧȊȓȧȦȚ, ȟȚȖ ȖȚȌȍȓȣ 
ȔȈȘȒȍȚȐȕȋȈ șȈȔȐ ȔȖȋțȚ șȚȈȚȤ ȗȘȍȗȧȚșȚȊȐȍȔ ȚȖȔț, ȟȚȖȉȣ ȒȓȐȍȕȚȣ ȗȖȓțȟȐȓȐ 
Ȟȍȕȕȣȑ Ȍȓȧ șȍȉȧ ȗȘȖȌțȒȚ ȐȓȐ țșȓțȋț. 



ǲȈȒ țȒȈȏȣȊȈȍȚ ǹȈȑȔȖȕ (Simon, 1996), ȗȘȍțșȗȍȊȈȦȡȐȍ ȕȍȔȍȞȒȐȍ ȜȐȘȔȣ șȘȍȌȕȍȑ 
ȊȍȓȐȟȐȕȣ (Ȗȕ ȕȈȏȣȊȈȍȚ Ȑȝ “șȒȘȣȚȣȔȐ ȟȍȔȗȐȖȕȈȔȐ”) ȗȘȖȧȊȓȧȦȚ ȖȟȍȊȐȌȕțȦ 
șȖșȘȍȌȖȚȖȟȍȕȕȖșȚȤ ȕȈ ȗȘȍȌȖșȚȈȊȓȍȕȐȐ ȘȍȠȍȕȐȑ șȊȖȐȔ ȒȓȐȍȕȚȈȔ. ǬȍȧȚȍȓȤȕȖșȚȤ 
ȥȚȐȝ ȒȖȔȗȈȕȐȑ ȔȖȎȕȖ șȒȖȘȍȍ ȕȈȏȊȈȚȤ țȋȓțȉȓȍȕȕȖȑ, Ȉ ȕȍ ȖȉȠȐȘȕȖȑ (ȖȕȐ 
șȗȍȞȐȈȓȐȏȐȘțȦȚșȧ ȕȈ ȖȉșȓțȎȐȊȈȕȐȐ țȏȒȐȝ ȘȣȕȖȟȕȣȝ ȕȐȠ), ȕȖ ȖȕȐ ȘȈȉȖȚȈȦȚ ȕȈ 
ȋȓȖȉȈȓȤȕȣȝ ȘȣȕȒȈȝ. ǰȝ țșȗȍȝ ȖșȕȖȊȈȕ ȕȈ ȗȖȕȐȔȈȕȐȐ ȕțȎȌ ȒȓȐȍȕȚȖȊ Ȑ 
ȗȘȖȧȊȓȍȕȐȐ ȕȍȖȉȣȟȈȑȕȖȑ ȟțȚȒȖșȚȐ ȗȘȐ ȘȍȠȍȕȐȐ ȗȘȖȉȓȍȔ șȊȖȐȝ ȒȓȐȍȕȚȖȊ. ȅȚȐ 
ȜȐȘȔȣ ȖȉȣȟȕȖ ȓȐȌȐȘțȦȚ ȗȖ ȗȖȒȈȏȈȚȍȓȧȔ ȘȣȕȖȟȕȖȑ ȌȖȓȐ Ȋ ȐȏȉȘȈȕȕȣȝ ȐȔȐ 
ȘȣȕȖȟȕȣȝ ȕȐȠȈȝ ȗȖ ȊșȍȔț ȔȐȘț. 

ǵȈȗȘȐȔȍȘ, ȌȖȓȧ ȔȐȘȖȊȖȋȖ ȘȣȕȒȈ ȖȉȖȘțȌȖȊȈȕȐȧ Ȍȓȧ ȔȈȘȒȐȘȖȊȒȐ ȉțȚȣȓȖȒ, 
ȗȘȐȕȈȌȓȍȎȈȡȈȧ ȒȖȔȗȈȕȐȐ Krones, șȖșȚȈȊȓȧȍȚ 80 ȗȘȖȞȍȕȚȖȊ. ǲȖȔȗȈȕȐȧ Hauni 

ȧȊȓȧȍȚșȧ ȓȐȌȍȘȖȔ ȕȈ ȔȐȘȖȊȖȔ ȘȣȕȒȍ ȖȉȖȘțȌȖȊȈȕȐȧ Ȍȓȧ ȗȘȖȐȏȊȖȌșȚȊȈ șȐȋȈȘȍȚ, ȍȍ 
ȌȖȓȧ ȕȈ ȘȣȕȒȍ ȊȣșȖȒȖșȒȖȘȖșȚȕȖȋȖ ȖȉȖȘțȌȖȊȈȕȐȧ ȘȈȊȕȈ90 ȗȘȖȞȍȕȚȈȔ. ǲȖȔȗȈȕȐȐ 
Brit Ȉ ȗȘȐȕȈȌȓȍȎȐȚ 85 ȗȘȖȞȍȕȚȖȊ ȔȐȘȖȊȖȋȖ ȘȣȕȒȈ ȉȣȚȖȊȣȝ ȜȐȓȤȚȘȖȊ Ȍȓȧ ȊȖȌȣ. 
ǷȘȐȕȈȌȓȍȎȈȡȈȧ ȒȖȔȗȈȕȐȐ Baader ȌȖȓȧ ȔȐȘȖȊȖȋȖ ȘȣȕȒȈ ȘȣȉȖȖȉȘȈȉȈȚȣȊȈȦȡȍȋȖ 
ȖȉȖȘțȌȖȊȈȕȐȧ șȖșȚȈȊȓȧȍȚ 90 ȗȘȖȞȍȕȚȖȊ. Ǫșȍ ȥȚȐ ȒȖȔȗȈȕȐȐ ȐȔȍȦȚ țȏȒțȦ 
șȗȍȞȐȈȓȐȏȈȞȐȦ, ȕȖ ȘȈȉȖȚȈȦȚ ȕȈ ȋȓȖȉȈȓȤȕȣȝ ȘȣȕȒȈȝ. 

ǲȖȔȗȈȕȐȧ Winterhalter Gastronom ȊȣȗțșȒȈȍȚ ȗȖșțȌȖȔȖȍȟȕȣȍ ȔȈȠȐȕȣ Ȍȓȧ 
ȒȖȔȔȍȘȟȍșȒȖȋȖ ȗȘȐȔȍȕȍȕȐȧ. ǷȖȚȘȍȉȐȚȍȓȍȑ ȚȈȒȖȑ ȗȘȖȌțȒȞȐȐ ȔȕȖȋȖ, ȊȒȓȦȟȈȧ 
ȉȖȓȤȕȐȞȣ, ȠȒȖȓȣ, ȒȖȔȗȈȕȐȐ, ȋȖșȚȐȕȐȞȣ, ȊȖȍȕȕȣȍ țȟȘȍȎȌȍȕȐȧ ȐȚ.ȗ., Ȑ ȒȈȎȌȣȑ Ȑȏ 
ȕȐȝ ȖȚȓȐȟȈȍȚșȧ șȖȉșȚȊȍȕȕȣȔȐ ȚȘȍȉȖȊȈȕȐȧȔȐ Ȓ ȗȘȖȌțȒȚț. ǴȕȖȋȐȍ ȗȘȖȌțȒȚȣ țȎȍ 
șțȡȍșȚȊțȦȚ, Ȑ ȒȖȔȗȈȕȐȧ Winterhalter ȖȉȕȈȘțȎȐȓȈ, ȟȚȖ ȍȑ ȗȘȐȕȈȌȓȍȎȐȚ ȊșȍȋȖ 2 
ȗȘȖȞȍȕȚȈ ȘȣȕȒȈ. ȅȚȖ șȚȐȔțȓȐȘȖȊȈȓȖ ȐȏȔȍȕȍȕȐȍ ȕȈȗȘȈȊȓȍȕȕȖșȚȐ șȚȘȈȚȍȋȐȐ 
ȜȐȘȔȣ. ǪȖ-ȗȍȘȊȣȝ, ȉȣȓȖ ȘȍȠȍȕȖ șȖșȘȍȌȖȚȖȟȐȚȤ ȊȕȐȔȈȕȐȍ ȐșȒȓȦȟȐȚȍȓȤȕȖ ȕȈ 
ȋȖșȚȐȕȐȞȈȝ Ȑ ȘȍșȚȖȘȈȕȈȝ (ȊȚȖȘȈȧ ȟȈșȚȤ ȕȈȏȊȈȕȐȧ ȒȖȔȗȈȕȐȐ ȗȖȧȊȐȓȈșȤ ȐȔȍȕȕȖ 
ȗȖșȓȍ ȗȘȐȕȧȚȐȧ ȥȚȖȋȖ ȘȍȠȍȕȐȧ). 

ǩȐȏȕȍș ȒȖȔȗȈȕȐȐ ȗȖȓțȟȐȓ ȕȖȊȖȍ ȖȗȘȍȌȍȓȍȕȐȍ ȖȕȈ șȚȈȓȈ ȗȖșȚȈȊȡȐȒȖȔ ȟȐșȚȣȝ 
șȚȈȒȈȕȖȊ Ȑ ȚȈȘȍȓȖȒ Ȍȓȧ ȖȚȍȓȍȑ Ȑ ȘȍșȚȖȘȈȕȖȊ. Ǫ ȌȖȗȖȓȕȍȕȐȍ Ȓ ȘȈȏȘȈȉȖȚȒȍ 
ȗȖșțȌȖȔȖȍȟȕȣȝ ȔȈȠȐȕ, țȌȖȊȓȍȚȊȖȘȧȦȡȐȝ ȖșȖȉȣȔ ȚȘȍȉȖȊȈȕȐȧȔ ȌȈȕȕȖȋȖ ȘȣȕȒȈ, 
ȒȖȔȗȈȕȐȧ ȘȈșȠȐȘȐȓȈ ȈșșȖȘȚȐȔȍȕȚ șȊȖȍȑ ȗȘȖȌțȒȞȐȐ, ȊȒȓȦȟȐȊ Ȋ ȕȍȋȖ țșȚȘȖȑșȚȊȈ 
Ȍȓȧ țȓțȟȠȍȕȐȧ ȒȈȟȍșȚȊȈ ȊȖȌȣ, șȖȉșȚȊȍȕȕȣȑ ȉȘȍȕȌ ȔȖȦȡȐȝ șȘȍȌșȚȊ Ȑ 
ȒȘțȋȓȖșțȚȖȟȕȣȑ șȍȘȊȐș. ǺȈȒȐȔ ȖȉȘȈȏȖȔ, ȒȖȔȗȈȕȐȧ ȊȏȧȓȈ ȕȈ șȍȉȧ ȗȖȓȕțȦ 
ȖȚȊȍȚșȚȊȍȕȕȖșȚȤ ȏȈ ȟȐșȚȣȍ șȚȈȒȈȕȣ Ȑ ȚȈȘȍȓȒȐ, ȋȓțȉȖȒȖ ȏȈȕȧȊȠȐșȤ ȖȉșȓțȎȐȊȈȕȐȍȔ 
ȊȣȉȘȈȕȕȖȋȖ șȍȋȔȍȕȚȈ, ȊȔȍșȚȖ ȚȖȋȖ ȟȚȖȉȣ ȗȘȖșȚȖ ȗȘȍȌȓȈȋȈȚȤ ȗȖșțȌȖȔȖȍȟȕȣȍ 
ȔȈȠȐȕȣ ȗȖ ȊșȍȔț ȘȣȕȒț, ȗȘȍȌȖșȚȈȊȐȊ ȌȘțȋȐȔ ȏȈȕȐȔȈȚȤșȧ șȍȘȊȐșȖȔ Ȑ ȗȖșȚȈȊȒȈȔȐ 
ȔȖȦȡȐȝ șȘȍȌșȚȊ. ǲ șȍȘȍȌȐȕȍ 1990ȝ ȋȋ. ȒȖȔȗȈȕȐȧ țȊȍȓȐȟȐȓȈ șȊȖȦ ȌȖȓȦ ȔȐȘȖȊȖȋȖ 
ȘȣȕȒȈ ȌȖ 20 ȗȘȖȞȍȕȚȖȊ ȗȖ ȊȣȉȘȈȕȕȖȔț șȍȋȔȍȕȚț (Simon, 1996). 

Ǫ șȚȘȍȔȓȍȕȐȐ ȗȘȍȌȖșȚȈȊȐȚȤ ȒȓȐȍȕȚȈȔ ȊȣșȠțȦ ȞȍȕȕȖșȚȤ ȕȐ ȖȌȕȈ ȜȐȘȔȈ ȕȍ 
ȔȖȎȍȚ ȖșȚȈȊȈȚȤșȧ ȉȍȏ ȌȊȐȎȍȕȐȧ. ǺȖ, ȟȚȖ șȍȋȖȌȕȧ ȞȍȕȐȚșȧ ȊȣȠȍ ȗȖ șȘȈȊȕȍȕȐȦ ș 
ȗȘȍȌȓȖȎȍȕȐȧȔȐ ȒȖȕȒțȘȍȕȚȖȊ, ȏȈȊȚȘȈ șȚȈȕȍȚ ȕȖȘȔȖȑ. ǵȖȊȖȊȊȍȌȍȕȐȧ Ȑ ȗȖșȚȖȧȕȕȖȍ 
șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȍ ȗȘȍȌȓȖȎȍȕȐȑ, ȈȌȘȍșȖȊȈȕȕȣȝ ȒȓȐȍȕȚȈȔ, ȐȋȘȈȦȚ ȊȈȎȕȍȑȠțȦ 
ȘȖȓȤ Ȋ ȌȖșȚȐȎȍȕȐȐ țșȚȖȑȟȐȊȖȋȖ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ. ǪȍȘȕȍȔșȧ Ȓ 
“șȒȘȣȚȣȔ ȟȍȔȗȐȖȕȈȔ” ǹȈȑȔȖȕȈ: ȖȕȐ țȉȍȌȐȚȍȓȤȕȖ ȌȍȔȖȕșȚȘȐȘțȦȚ ȥȚȖ. ǴȕȖȋȐȍ Ȑȝ 
ȥȚȐȝ ȜȐȘȔ șȖȏȌȈȓȐ șȊȖȐ șȖȉșȚȊȍȕȕȣȍ ȘȣȕȒȐ ȉȓȈȋȖȌȈȘȧ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȔ 



ȗȘȖȘȣȊȈȔ, ȕȖ ȏȈȚȍȔ ȗȘȖȌȖȓȎȈȓȐ ȐȕȕȖȊȈȞȐȐ, ȟȚȖȉȣ ȖȗȍȘȍȎȈȚȤ ȕȖȊȣȝ țȟȈșȚȕȐȒȖȊ, 
ȗȖȧȊȓȧȦȡȐȝșȧ ȕȈ ȘȣȕȒȍ. ȅȚȐ ȜȐȘȔȣ, ȒȈȒ ȗȘȈȊȐȓȖ, ȊȓȈȌȍȦȚ ȔȕȖȋȖȟȐșȓȍȕȕȣȔȐ 
ȗȈȚȍȕȚȈȔȐ Ȑ ȗȖȓțȟȈȦȚ ȕȍșȖȐȏȔȍȘȐȔȖ ȊȣșȖȒțȦ ȗȘȐȉȣȓȤ ȖȚ ȗȘȖȌȈȎ ȕȖȊȣȝ 
ȗȘȖȌțȒȚȖȊ. Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ ȕȈȐȉȖȓȍȍ ȊȈȎȕȖȑ ȖșȖȉȍȕȕȖșȚȤȦ ȧȊȓȧȍȚșȧ Ȑȝ țȔȍȕȐȍ 

șȖȝȘȈȕȧȚȤ ȘȈȊȕȖȊȍșȐȍ ȔȍȎȌț ȋȖȕȒȖȑ ȏȈ ȚȍȝȕȖȓȖȋȐȧȔȐ Ȑ ȖȘȐȍȕȚȈȞȐȍȑ ȕȈ ȘȣȕȖȒ. 
ǷȖȓȕȣȍ ȘȍȠȐȔȖșȚȐ ȊȣȋȖȌȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ șȖȉșȚȊȍȕȕȣȍ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȍ 
ȗȘȍȐȔțȡȍșȚȊȈ, ȒȖȔȗȈȕȐȐ ȏȈȉȖȚȧȚșȧ Ȗ șȖȖȚȊȍȚșȚȊȐȐ ȥȚȐȝ ȗȘȍȐȔțȡȍșȚȊ 
ȔȍȕȧȦȡȐȔșȧ ȚȘȍȉȖȊȈȕȐȧȔ ȘȣȕȒȈ. ǵȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ W.L.GoreInc, “șȒȘȣȚȣȑ 
ȟȍȔȗȐȖȕ” ȕȈ ȘȣȕȒȍ ǹШǨ, ȗȘȖȐȏȊȖȌȐȚȍȓȤ ȗȖȓțȗȘȖȕȐȞȈȍȔȖȑ ȚȒȈȕȐ GoreTex, 
ȗȖȓȤȏțȍȚșȧ șȊȖȐȔ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȔ ȓȐȌȍȘșȚȊȖȔ Ȋ ȗȘȖȐȏȊȖȌșȚȊȍ ȚȒȈȕȍȑ Ȍȓȧ ȚȖȋȖ, 
ȟȚȖȉȣ ȘȈȏȘȈȉȈȚȣȊȈȚȤ ȚȈȒȐȍ ȗȘȖȌțȒȚȣ, ȒȖȚȖȘȣȍ ȗȖȌȝȖȌȧȚ ȒȓȐȍȕȚȈȔ ȒȖȔȗȈȕȐȐ, 
ȘȈȉȖȚȈȦȡȐȔ Ȋ șȜȍȘȍ ȗȘȖȐȏȊȖȌșȚȊȈ ȖȌȍȎȌȣ Ȑ ȖȉțȊȐ (Simon, 1996). 

Ǫ ȞȍȕȚȘȍ ȊȕȐȔȈȕȐȧ ȒȖȔȗȈȕȐȑ, ȌȍȑșȚȊȐȚȍȓȤȕȖ ȖȘȐȍȕȚȐȘȖȊȈȕȕȣȝ ȕȈ ȘȣȕȖȒ Ȑ 
ȕȈȔȍȘȍȕȕȣȝ șȖȏȌȈȊȈȚȤ ȗȘȍȊȖșȝȖȌȕțȦ ȞȍȕȕȖșȚȤ Ȍȓȧ șȊȖȐȝ ȒȓȐȍȕȚȖȊ, ȕȈȝȖȌȐȚșȧ 
ȗȖȐșȒ ȘȍȠȍȕȐȑ ȗȘȖȉȓȍȔ ȒȓȐȍȕȚȖȊ. ǪȔȍșȚȖ ȚȖȋȖ ȟȚȖȉȣ șȖșȘȍȌȖȚȖȟȐȚȤșȧ ȕȈ ȗȘȖȌȈȎȍ 

șȊȖȍȑ șțȡȍșȚȊțȦȡȍȑ ȗȘȖȌțȒȞȐȐ, ȜȐȘȔȈ Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ ȏȈȕȐȔȈȍȚșȧ ȊȣȧȊȓȍȕȐȍȔ 
ȚȍȒțȡȐȝ Ȑ ȉțȌțȡȐȝ ȗȘȖȉȓȍȔ ȒȓȐȍȕȚȖȊ, Ȉ ȏȈȚȍȔ ȗȖȐșȒȖȔ șȖȖȚȊȍȚșȚȊțȦȡȐȝ 
ȘȍȠȍȕȐȑ. ǵȈȑȌȍȕȕȣȍ ȘȍȠȍȕȐȧ ȔȖȋțȚ ȗȖȊȓȍȟȤ ȏȈ șȖȉȖȑ șȖȏȌȈȕȐȍ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ 
Ȑ țșȓțȋ, ȐȕȚȍȋȘȈȞȐȦ ȗȘȍȌȓȖȎȍȕȐȑ ș ȌȘțȋȐȔȐ ȗȖșȚȈȊȡȐȒȈȔȐ (ȗțȚȍȔ ȖȉȢȍȌȐȕȍȕȐȧ Ȋ 
șȖȦȏȣ) Ȑ ȌȈȎȍ Ȋ ȕȍȒȖȚȖȘȣȝ șȓțȟȈȧȝ ȗȘȐȕȧȚȐȍ ȘȍȠȍȕȐȧ Ȗ ȚȖȔ, ȟȚȖ ȌȈȕȕȈȧ 
ȒȖȔȗȈȕȐȧ ȕȍ ȔȖȎȍȚ ȌȖșȚȈȚȖȟȕȖ ȝȖȘȖȠȖ ȖȉșȓțȎȐȚȤ ȒȓȐȍȕȚȖȊ Ȑ ȌȈȍȚ ȘȍȒȖȔȍȕȌȈȞȐȐ 
ȖȉȘȈȚȐȚȤșȧ Ȓ ȈȓȤȚȍȘȕȈȚȐȊȕȣȔ ȗȖșȚȈȊȡȐȒȈȔ. ǷȖșȓȍ ȚȖȋȖ ȒȈȒ Ȋșȍ ȊȈȘȐȈȕȚȣ ȉțȌțȚ 
ȐșȟȍȘȗȈȕȣ, ȗȖ-ȕȈșȚȖȧȡȍȔț ȖȘȐȍȕȚȐȘȖȊȈȕȕȈȧ ȕȈ ȘȣȕȖȒ ȜȐȘȔȈ ȔȖȎȍȚ ȌȖȉȐȚȤșȧ 
ȉȖȓȍȍ ȉȓȈȋȖȎȍȓȈȚȍȓȤȕȖȋȖ ȘȈșȗȖȓȖȎȍȕȐȧ ȒȓȐȍȕȚȖȊ (Ȑ Ȋ ȐȚȖȋȍ ȉȖȓȍȍ ȌȖȓȋȖșȘȖȟȕȖȋȖ 
ȉȐȏȕȍșȈ) ȗȘȐ ȖȌȕȖȔ țșȓȖȊȐȐ. ǶȕȈ ȌȖȓȎȕȈ ȗȘȐȏȕȈȚȤ, ȟȚȖ ȕȍ șȔȖȎȍȚ ȗȘȍȌȖșȚȈȊȐȚȤ 
ȐȔȍȕȕȖ ȚȖ, ȟȚȖ ȕțȎȕȖ ȒȓȐȍȕȚț, Ȉ ȕȍ ȉțȌȍȚ țȉȍȎȌȈȚȤ ȒȓȐȍȕȚȈ ȗȖȑȚȐ ȕȈ ȒȖȔȗȘȖȔȐșș 
ȐȓȐ, ȟȚȖ ȗȘȍȌȓȈȋȈȍȔȖȍ ȘȍȠȍȕȐȍ ȧȊȓȧȍȚșȧ ȗȖȌȝȖȌȧȡȐȔ. 

20.2.3. ǷȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ, ȖșȕȖȊȈȕȕȖȍ ȕȈ ȐșȗȖȓȤȏȖȊȈȕȐȐ 

ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȈȒȚȐȊȖȊ, ȊȖȏȔȖȎȕȖșȚȍȑ Ȑ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ 

Ǫ ȕȈȟȈȓȍ 1990ȝ ȋȋ. ȈȊȚȖȘȣ șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȖȑ ȓȐȚȍȘȈȚțȘȣ, ȗȖșȊȧȡȍȕȕȖȑ 
ȊȖȗȘȖșȈȔ șȚȘȈȚȍȋȐȐ, ȒȖȕȞȍȕȚȘȐȘȖȊȈȓȐ ȊȕȐȔȈȕȐȍ Ȋ ȖșȕȖȊȕȖȔ ȕȈ “ȖșȕȖȊȈȕȕȖȑ ȕȈ 
ȘȍșțȘșȈȝ ȚȍȖȘȐȐ” Ȗ ȜȐȘȔȍ (șȔ. ȋȓȈȊț 6). ȅȚȈ ȚȍȖȘȐȧ ȗȖȌȟȍȘȒȐȊȈȍȚ ȕȍȖȉȝȖȌȐȔȖșȚȤ 
ȚȖȋȖ, ȟȚȖȉȣ șȚȘȈȚȍȋȐȐ ȉȣȓȐ ȖșȕȖȊȈȕȣ ȕȈ ȘȍșțȘșȈȝ Ȑ ȊȖȏȔȖȎȕȖșȚȧȝ ȜȐȘȔȣ, Ȉ ȕȍ 
ȗȘȖșȚȖ ȕȈ ȗȖȗȣȚȒȈȝ ȗȘȐȊȓȍȟȤ Ȓ șȍȉȍ ȒȓȐȍȕȚȖȊ ȕȍȏȈȊȐșȐȔȖ ȖȚ șȗȖșȖȉȕȖșȚȐ ȜȐȘȔȣ 
ȗȘȍȌȖșȚȈȊȐȚȤ ȐȔ ȖȉșȓțȎȐȊȈȕȐȍ. 

ǹȚȖȘȖȕȕȐȒȐ ȚȍȖȘȐȐ, ȖșȕȖȊȈȕȕȖȑ ȕȈ ȘȍșțȘșȈȝ, ȚȍȔ ȕȍ Ȕȍȕȍȍ ȘȐșȒțȦȚ țȗțșȚȐȚȤ Ȑȏ 
ȊȐȌț ȚȖȚ ȜȈȒȚ, ȟȚȖ ȘȍșțȘșȣ ȧȊȓȧȦȚșȧ ȞȍȕȕȣȔȐ ȚȖȓȤȒȖ Ȋ ȚȖȔ șȓțȟȈȍ, ȍșȓȐ ȖȕȐ 
ȗȘȍȊȘȈȡȈȦȚșȧ Ȋ ȗȘȍȌȖșȚȈȊȓȍȕȐȍ ȒȓȐȍȕȚȈȔ ȚȖȋȖ, ȟȚȖ ȐȔ ȕțȎȕȖ. Ǫ ȥȚȖȔ șțȚȤ ȔȍȚȖȌȈ 
“ȔȈȘȒȍȚȐȕȋȈ, ȖșȕȖȊȈȕȕȖȋȖ ȕȈ ȘȍșțȘșȈȝ”, ȖȗȐșȣȊȈȍȔȖȋȖ Ȋ ȕȈșȚȖȧȡȍȑ ȒȕȐȋȍ. 

ǸȣȕȒȐ ȔȍȕȧȦȚșȧ, Ȑ ȊȔȍșȚȍ ș ȕȐȔȐ ȌȖȓȎȕȣ ȔȍȕȧȚȤșȧ ȚȈȒȐȍ ȘȍșțȘșȣ, ȒȈȒ ȈȒȚȐȊȣ 
Ȑ ȊȖȏȔȖȎȕȖșȚȐ ȜȐȘȔȣ. ǰȝ ȕȍȖȉȝȖȌȐȔȖ ȗȖșȚȖȧȕȕȖ țȓțȟȠȈȚȤ Ȑ ȘȈȏȊȐȊȈȚȤ Ȍȓȧ ȚȖȋȖ, 
ȟȚȖȉȣ ȜȐȘȔȈ ȗȘȖȞȊȍȚȈȓȈ. ǪȈȎȕȍȑȠȍȑ ȏȈȌȈȟȍȑ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘțȒȖȊȖȌȐȚȍȓȍȑ 
ȧȊȓȧȍȚșȧ ȖȗȘȍȌȍȓȍȕȐȍ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȑ ȈȒȚȐȊȖȊ, ȒȖȚȖȘȣȍ ȉțȌțȚ ȕțȎȕȣ Ȋ 



ȉțȌțȡȍȔ, Ȉ ȚȈȒȎȍ Țȍȝ, ȒȖȚȖȘȣȍ ȕțȎȕȣ șȍȑȟȈș, ȟȚȖȉȣ Ȑȝ ȔȖȎȕȖ ȉȣȓȖ șȖȏȌȈȚȤ ȐȓȐ 
ȗȘȐȖȉȘȍșȚȐ ȏȈȉȓȈȋȖȊȘȍȔȍȕȕȖ. ȅȚȈ ȏȈȌȈȟȈ ȔȖȎȍȚ ȖȒȈȏȈȚȤșȧ ȌȈȓȍȒȖ ȕȍ ȗȘȖșȚȖȑ, ȌȈ Ȑ 
șȊȖȉȖȌȈ ȌȍȑșȚȊȐȑ ȔȖȎȍȚ ȉȣȚȤ ȖȋȘȈȕȐȟȍȕȕȖȑ. 

ǵȈȗȘȐȔȍȘ, ȒȓȦȟȍȊȣȍ ȊȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȒȖȔȗȈȕȐȐ IBM, șȊȧȏȈȕȕȣȍ ș 
ȗȘȖȐȏȊȖȌșȚȊȖȔ țȕȐȊȍȘșȈȓȤȕȣȝ ȒȖȔȗȤȦȚȍȘȖȊ-ȔȍȑȕȜȘȍȑȔȖȊ, țȚȘȈȚȐȓȐ șȊȖȦ 

ȈȒȚțȈȓȤȕȖșȚȤ Ȋ țșȓȖȊȐȧȝ ȘȣȕȒȈ 1980ȝ ȋȋ., ȕȈ ȒȖȚȖȘȖȔ șȚȈȓȐ ȗȘȍȖȉȓȈȌȈȚȤ 
ȗȍȘșȖȕȈȓȤȕȣȍ ȒȖȔȗȤȦȚȍȘȣ. Ǫ ȘȍȏțȓȤȚȈȚȍ ȌȍȧȚȍȓȤȕȖșȚȤ ȒȖȔȗȈȕȐȐ ȕȈ ȘȣȕȒȈȝ ȊșȍȋȖ 
ȔȐȘȈ ȘȍȏȒȖ țȝțȌȠȐȓȈșȤ. ǺȍȔ ȕȍ Ȕȍȕȍȍ Ȋ 1990-ȍ ȋȋ. ǳț ǫȍȘșȚȕȍȘ, ȕȖȊȣȑ 
ȘțȒȖȊȖȌȐȚȍȓȤ ȒȖȔȗȈȕȐȐ IBM, ȗȖșȚȈȊȐȓ șȚȘȈȚȍȋȐȟȍșȒțȦ ȞȍȓȤ – ȌȖșȚȐȟȤ 
ȋȖșȗȖȌșȚȊțȦȡȍȋȖ ȗȖȓȖȎȍȕȐȧ ȕȈ ȋȓȖȉȈȓȤȕȖȔ ȘȣȕȒȍ șȍȚȍȊȖȋȖ ȖȉȖȘțȌȖȊȈȕȐȧ, Ȍȓȧ 
ȟȍȋȖ țȗȖȔȧȕțȚȣȍ ȊȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, șȊȧȏȈȕȕȣȍ ș ȗȘȖȐȏȊȖȌșȚȊȖȔ 
ȔȍȑȕȜȘȍȑȔȖȊ, ȐȔȍȓȐ ȘȍȠȈȦȡȍȍ ȏȕȈȟȍȕȐȍ. 

ǲȈȒ țȎȍ ȋȖȊȖȘȐȓȖșȤ Ȋ ȋȓȈȊȍ 6, ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȘȍșțȘșȣ – ȥȚȖ Ȋșȍ ȊȐȌȣ 

șȖȉșȚȊȍȕȕȖșȚȐ Ȑ ȗȘȖȞȍșșȣ, ȒȖȚȖȘȣȍ ȔȖȋțȚ ȉȣȚȤ ȐșȗȖȓȤȏȖȊȈȕȣ ȕȈ ȘȣȕȒȍ Ȍȓȧ 
șȖȏȌȈȕȐȧ ȐȓȐ șȖȝȘȈȕȍȕȐȧ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ. ǹțȡȍșȚȊțȍȚ Ȟȍȓȣȑ ȘȧȌ 
ȚȈȒȐȝ ȘȍșțȘșȖȊȖȚ ȗȘȐȏȕȈȕȕȣȝ ȕȈȏȊȈȕȐȑ ȉȘȍȕȌȖȊ, ȌȖ țȕȐȒȈȓȤȕȣȝ ȔȍȚȖȌȖȊ 
ȐșȗȖȓȤȏȖȊȈȕȐȧ ȒȈȕȈȓȖȊ ȘȈșȗȘȍȌȍȓȍȕȐȧ, ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ șȐșȚȍȔ Ȑ șȐșȚȍȔ 
țȗȘȈȊȓȍȕȐȧ ȒȈȟȍșȚȊȖȔ. ȅȚȐ ȈȒȚȐȊȣ ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ ȕȈȒȖȗȓȍȕȐȧ ȘȍșțȘșȖȊ, 
șȖȏȌȈȕȕȣȍ ȐȓȐ ȗȘȐȖȉȘȍȚȍȕȕȣȍ ȗȘȍȌȗȘȐȧȚȐȍȔ ș ȚȍȟȍȕȐȍȔ ȊȘȍȔȍȕȐ Ȑ șȍȑȟȈș 
ȌȖșȚțȗȕȣȍ Ȓ ȘȈȏȊȍȘȚȣȊȈȕȐȦ ȕȈ ȘȣȕȒȍ. ǪȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȥȚȖ ȕȈȊȣȒȐ, 
ȐșȗȖȓȤȏțȍȔȣȍ Ȍȓȧ ȔȈȒșȐȔȈȓȤȕȖ ȥȜȜȍȒȚȐȊȕȖȋȖ ȘȈȏȊȍȘȚȣȊȈȕȐȧ ȈȒȚȐȊȖȊ ȕȈ ȘȣȕȒȍ. 

ȅȚȐ ȖȗȘȍȌȍȓȍȕȐȧ șȖȏȊțȟȕȣ ȔȕȍȕȐȦ șȚȖȘȖȕȕȐȒȖȊ ȚȍȖȘȐȐ, ȖșȕȖȊȈȕȕȖȑ ȕȈ 
ȘȍșțȘșȈȝ. ǵȈȗȘȐȔȍȘ, ǩȈȘȕȐ (Barney, 1991) ȗȖȓȈȋȈȍȚ, ȟȚȖ ȐȔȍȕȕȖ țȗȘȈȊȓȍȕȐȍ 
ȧȊȓȧȍȚșȧ ȕȈȐȉȖȓȍȍ ȊȈȎȕȣȔ ȘȍșțȘșȖȔ, ȗȖșȒȖȓȤȒț ȘțȒȖȊȖȌȐȚȍȓȐ ȘȈșȗȖȘȧȎȈȦȚșȧ 
ȐșȗȖȓȤȏȖȊȈȕȐȍȔ ȈȒȚȐȊȖȊ Ȑ ȗȘȖȟȐȝ ȐȔȍȦȡȐȝșȧ ȘȍșțȘșȖȊ, ȐșȝȖȌȧ Ȑȏ șȖȉșȚȊȍȕȕȖȋȖ 
ȏȕȈȕȐȧ ȘȣȕȒȈ, ȗȘȐȖȉȘȍȚȍȕȕȖȋȖ ȉȓȈȋȖȌȈȘȧ ȗȘȍȌȣȌțȡȍȔț ȖȉțȟȍȕȐȦ. 

ǲȈȒ ȐȏȊȍșȚȕȖ Ȑȏ ȋȓȈȊȣ 6, Ǭȍȑ (Day, 1994) ȊȣȌȍȓȧȓ ȚȘȐ ȖșȕȖȊȕȣȍ ȒȈȚȍȋȖȘȐȐ 
ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ: ȕȈȗȘȈȊȓȍȕȕȣȍ șȕȈȘțȎȐ-ȊȕțȚȘȤ, ȐȏȕțȚȘȐ-ȕȈȘțȎț Ȑ ȊȐȌȣ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, ȖȗȘȍȌȍȓȧȦȡȐȍ ȖȝȊȈȚ Ȑ ȐȕȚȍȋȘȈȞȐȦ. ǪȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, 
ȕȈȗȘȈȊȓȍȕȕȣȍ șȕȈȘțȎȐ-ȊȕțȚȘȤ, ȥȚȖ ȕȈȊȣȒȐ Ȑ țȔȍȕȐȧ, ȗȖȏȊȖȓȧȦȡȐȍ ȗȘȍȌȗȘȐȧȚȐȦ 
ȗȖȕȐȔȈȚȤ șȊȖȐȝ ȒȓȐȍȕȚȖȊ Ȑ șȖȏȌȈȊȈȚȤ ȉȖȓȍȍ Țȍșȕȣȍ șȊȧȏȐ ș ȕȐȔȐ. 

ǪȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, ȕȈȗȘȈȊȓȍȕȕȣȍ ȐȏȕțȚȘȐ-ȕȈȘțȎț, ȥȚȖ ȊȕțȚȘȍȕȕȐȍ 
ȊȖȏȔȖȎȕȖșȚȐ ȜȐȘȔȣ Ȑ ȍȍ șȖȚȘțȌȕȐȒȖȊ, ȒȖȚȖȘȣȍ ȔȖȎȕȖ ȐșȗȖȓȤȏȖȊȈȚȤ ȕȈ ȘȣȕȒȍ 
Ȍȓȧ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ ȒȓȐȍȕȚȈȔ ȉȖȓȍȍ ȒȈȟȍșȚȊȍȕȕȣȝ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ. ǪȐȌȣ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, ȖȗȘȍȌȍȓȧȦȡȐȍ ȖȝȊȈȚȐ ȐȕȚȍȋȘȈȞȐȦ, ȖȉȢȍȌȐȕȧȦȚ ȌȊȍ ȚȖȓȤȒȖ ȟȚȖ 
ȖȗȐșȈȕȕȣȍ ȒȈȚȍȋȖȘȐȐ ȘȈȌȐ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ ȒȓȐȍȕȚȈȔ șȖȖȚȊȍȚșȚȊțȦȡȐȝ ȗȘȖȌțȒȚȖȊ 
Ȑ țșȓțȋ. 

ǵȍ Ȋșȍ ȈȒȚȐȊȣ Ȑ ȊȖȏȔȖȎȕȖșȚȐ ȔȖȋțȚ ȗȘȐȕȈȌȓȍȎȈȚȤ ȖȚȌȍȓȤȕȖȑ ȜȐȘȔȍ. Ǫșȍ ȟȈȡȍ 
ȒȖȔȗȈȕȐȐ ȊșȚțȗȈȦȚ Ȋ șȖȦȏȣ Ȑ șȖȏȌȈȦȚ șȍȚȍȊȣȍ ȖȘȋȈȕȐȏȈȞȐȐ ș ȌȘțȋȐȔȐ ȜȐȘȔȈȔȐ, 
ȟȚȖ ȗȖȔȖȋȈȍȚ ȐȔ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȌȖȗȖȓȕȐȚȍȓȤȕȣȔȐ ȈȒȚȐȊȈȔȐ Ȑ ȊȐȌȈȔȐ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, ȗȘȐȕȈȌȓȍȎȈȡȐȔȐ ȜȐȘȔȈȔ-ȗȈȘȚȕȍȘȈȔ (șȔ. ȋȓȈȊț 15). ǹȖȦȏȣ 
ȔȖȋțȚ ȖȉȍșȗȍȟȐȚȤ ȕȈȓȐȟȐȍ ȟȍȚȣȘȍȝ ȖșȕȖȊȕȣȝ ȒȈȚȍȋȖȘȐȑ ȈȒȚȐȊȖȊ Ȑ ȊȐȌȖȊ 



ȒȖȔȗȍȚȍȕȚȕȖșȚȐ: ȌȖșȚțȗ Ȓ ȕȖȊȣȔ ȘȣȕȒȈȔ; ȌȖșȚțȗ Ȓ țȗȘȈȊȓȍȕȟȍșȒȖȑ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ; ȌȖșȚțȗ Ȓ ȚȍȝȕȖȓȖȋȐȟȍșȒȖȑ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ; ȥȒȖȕȖȔȐȟȍșȒȐȍ 
ȊȣȋȖȌȣ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȍșȚȤ Ȑ ȗȘȖȉȓȍȔȣ, șȊȧȏȈȕȕȣȍ ș ȘȍȈȓȐȏȈȞȐȍȑ ȗȘȍȐȔțȡȍșȚȊ, 
ȗȖȓțȟȍȕȕȣȝ ȉȓȈȋȖȌȈȘȧ ȊșȚțȗȓȍȕȐȦ Ȋ șȖȦȏȣ Ȑ șȍȚȍȊȣȍ ȖȘȋȈȕȐȏȈȞȐȐ ș 

șȖȚȘțȌȕȐȟȈȦȡȐȔȐ ȜȐȘȔȈȔȐ. ǴȕȖȋȐȍ șȖȦȏȣ ȒȖȔȗȈȕȐȑ, șȖȏȌȈȕȕȣȍ Ȋ ȕȈȟȈȓȍ 1990-

ȝ ȋȋ., ȘȈșȗȈȓȐșȤ. ǷȖȕȐȔȈȕȐȍ ȌȐȕȈȔȐȒȐ ȘȈȏȊȐȚȐȧ șȖȦȏȖȊ Ȑ ȊȈȎȕȍȑȠȐȝ 
țȗȘȈȊȓȍȕȟȍșȒȐȝ ȕȈȊȣȒȖȊ, ȕȍȖȉȝȖȌȐȔȣȝ Ȍȓȧ țșȗȍȠȕȖȑ ȘȈȉȖȚȣ ȥȚȐȝ ȖȘȋȈȕȐȏȈȞȐȑ 
ȕȖȊȖȋȖ ȚȐȗȈ, Ȓ șȖȎȈȓȍȕȐȦ, ȖȋȘȈȕȐȟȍȕȖ (șȔ. ȋȓȈȊț 15). 

ǪȏȧȚȣȍ ȊȔȍșȚȍ, ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȈȒȚȐȊȣ Ȑ ȊȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ/ȊȖȏȔȖȎȕȖșȚȐ 
șȓțȎȈȚ ȖșȕȖȊȖȑ Ȍȓȧ ȓȦȉȖȋȖ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ. Ǫ ȐȌȍȈȓȍ, ȜȐȘȔȣ 
ȌȖȓȎȕȣ șȚȘȍȔȐȚȤșȧ Ȓ țȒȘȍȗȓȍȕȐȦ șȊȖȍȋȖ ȗȖȓȖȎȍȕȐȧ ȕȈ ȖșȕȖȊȍ ȈȒȚȐȊȖȊ Ȑ ȊȐȌȖȊ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, ȒȖȚȖȘȣȍ ȗȘȍȊȖșȝȖȌȧȚ ȗȖ șȊȖȐȔ ȒȈȟȍșȚȊȈȔ ȈȒȚȐȊȣ Ȑ ȊȐȌȣ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȒȖȕȒțȘȍȕȚȖȊ Ȑ ȒȖȚȖȘȣȍ ȚȘțȌȕȖ șȒȖȗȐȘȖȊȈȚȤ. ǺȈȒȎȍ ȜȐȘȔȣ 
ȌȖȓȎȕȣ șȚȘȍȔȐȚȤșȧ Ȓ șȖȏȌȈȕȐȦ ȐȓȐ ȗȘȐȖȉȘȍȚȍȕȐȦ ȚȈȒȐȝ ȈȒȚȐȊȖȊ Ȑ ȊȐȌȖȊ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, ȒȖȚȖȘȣȍ ȔȖȋțȚ ȉȣȚȤ ȐșȗȖȓȤȏȖȊȈȕȣ ȊȖ ȔȕȖȋȐȝ ȌȘțȋȐȝ șȐȚțȈȞȐȧȝ 
(ȕȈȗȘȐȔȍȘ, Ȍȓȧ ȘȈșȗȘȖșȚȘȈȕȍȕȐȧ ȉȘȍȕȌȈ ȕȈ ȕȖȊȣȍ ȘȣȕȒȐ, Ȍȓȧ ȐșȗȖȓȤȏȖȊȈȕȐȧ 
ȚȍȝȕȖȓȖȋȐȑ Ȋ ȕȖȊȣȝ ȖȚȘȈșȓȧȝ, Ȍȓȧ ȗȖȐșȒȈ ȕȖȊȣȝ șȗȖșȖȉȖȊ ȐșȗȖȓȤȏȖȊȈȕȐȧ șȍȚȍȊȣȝ 
șȊȧȏȍȑ).ǵȈȐȉȖȓȍȍ ȊȈȎȕȣȔ ȊȖȗȘȖșȖȔ, ȖȗȘȍȌȍȓȧȦȡȐȔ ȉțȌțȡȍȍ, ȧȊȓȧȍȚșȧ 
ȊȖȏȔȖȎȕȖșȚȤ șȖȟȍȚȈȕȐȧ ȘȈȏȓȐȟȕȣȝ ȈȒȚȐȊȖȊ Ȑ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȋ Ȟȍȓȧȝ 

șȖȏȌȈȕȐȧ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ (Hamel and Prahalad, 1994). 

20.2.4. ǹȖȏȌȈȕȐȍ ȉȖȓȍȍ Țȍșȕȣȝ ȖȚȕȖȠȍȕȐȑ ș ȒȓȦȟȍȊȣȔȐ ȒȓȐȍȕȚȈȔȐ 

Ǫ ȋȓȈȊȍ 16 ȕȈȔȐ ȉȣȓȐ ȘȈșșȔȖȚȘȍȕȣ șȗȖșȖȉȣ șȖȏȌȈȕȐȧ ȜȐȘȔȈȔȐ ȉȖȓȍȍ ȉȓȐȏȒȐȝ 
ȖȚȕȖȠȍȕȐȑ șȖ șȊȖȐȔȐ ȒȓȐȍȕȚȈȔȐ. ǲ ȖșȕȖȊȕȣȔ ȗȘȖȉȓȍȔȈȔ ȖȚȕȖșȧȚșȧ ȊȖȗȘȖșȣ Ȗ 
ȚȖȔ, ș ȒȈȒȐȔȐ ȒȓȐȍȕȚȈȔȐ șȓȍȌțȍȚ șȖȏȌȈȊȈȚȤ ȚȈȒȐȍ ȖȚȕȖȠȍȕȐȧ, Ȑ ȒȈȒ ȥȚȐ 
ȖȚȕȖȠȍȕȐȧ ȜȖȘȔȐȘțȦȚșȧ. 

ǴȈȘȒȍȚȐȕȋ ȖȚȕȖȠȍȕȐȑ (Payne, 1995) ȉȣȓ ȖȌȕȐȔ Ȑȏ ȕȈȐȉȖȓȍȍ șțȡȍșȚȊȍȕȕȣȝ 
ȌȖșȚȐȎȍȕȐȑ Ȋ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȘȈȏȘȈȉȖȚȒȈȝ ȗȖșȓȍȌȕȐȝ ȓȍȚ. ǽȖȚȧ ȍȋȖ șȟȐȚȈȓȐ 
ȊȈȎȕȣȔ ȓȐȠȤ ȕȈ ȕȍȒȖȚȖȘȣȝ ȘȣȕȒȈȝ Ȋ ȚȍȟȍȕȐȍ ȖȗȘȍȌȍȓȍȕȕȖȋȖ ȊȘȍȔȍȕȐ Ȑ ȗȖȌ 
ȘȈȏȓȐȟȕȣȔȐ ȖȉȖȏȕȈȟȍȕȐȧȔȐ (ȕȈȗȘȐȔȍȘ, țȗȘȈȊȓȧȦȡȐȍ ȓȐȟȕȣȔȐ șȟȍȚȈȔȐ Ȋ șȜȍȘȍ 
ȜȐȕȈȕșȖȊȣȝ țșȓțȋ), șȍȑȟȈș țȎȍ ȗȖȊșȍȔȍșȚȕȖ ȗȘȐȏȕȈȦȚ, ȟȚȖ țȌȍȘȎȈȕȐȍ ȒȓȐȍȕȚȖȊ ȕȈ 
ȖșȕȖȊȍ ȒȈȟȍșȚȊȍȕȕȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ Ȑ șȖȏȌȈȕȐȧ ȖȚȕȖȠȍȕȐȑ ȗȘȐȔȍȕȐȔȖ ȕȈ ȉȖȓȍȍ 
ȠȐȘȖȒȐȝ ȘȣȕȒȈȝ. 

ǵȈ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȘȣȕȒȈȝ ȖȚȕȖȠȍȕȐȧ ș ȒȓȐȍȕȚȈȔȐ ȔȖȎȕȖ șȚȘȖȐȚȤ ȊȕȈȟȈȓȍ 
ȗțȚȍȔ ȉȘȍȕȌȐȕȋȈ Ȑ șȖȏȌȈȕȐȧ ȘȍȗțȚȈȞȐȐ. Ǫ ȗȘȖȠȓȖȔ ȖȚȕȖȠȍȕȐȧ ȕȈ ȒȖȔȔȍȘȟȍșȒȐȝ 
ȘȣȕȒȈȝ ȉȣȓȐ ȚȐȗȐȟȕȣȔȐ ȖȚȕȖȠȍȕȐȧȔȐ ȔȍȎȌț ȐȕȌȐȊȐȌțțȔȈȔȐ, ș ȖȌȕȖȑ șȚȖȘȖȕȣ, 
Ȑ șȗȍȞȐȈȓȐșȚȖȔ ȗȖ ȗȘȖȌȈȎȈȔ Ȑ șȗȍȞȐȈȓȐșȚȖȔ ȗȖ șȕȈȉȎȍȕȐȦ ș ȌȘțȋȖȑ. ǺȍȔ ȕȍ 
Ȕȍȕȍȍ ȕȈ șȖȊȘȍȔȍȕȕȣȝ ȌȍȓȖȊȣȝ ȘȣȕȒȈȝ ȖșȖȉȖȍ ȊȕȐȔȈȕȐȍ țȌȍȓȧȍȚșȧ ȒȖȓȓȍȒȚȐȊȕȣȔ 
ȗȘȖȌȈȎȈȔ Ȑ șȖȏȌȈȕȐȦ ȖȚȕȖȠȍȕȐȑ ȊȖ ȊșȍȔ șȗȍȒȚȘȍ ȊȕțȚȘȍȕȕȐȝ ȖȚȌȍȓȖȊ ȒȖȔȗȈȕȐȐ. 
ǾȍȓȤ ȏȈȒȓȦȟȈȍȚșȧ Ȋ ȚȖȔ, ȟȚȖȉȣ șȚȈȚȤ “ȗȘȍȌȗȖȟȚȐȚȍȓȤȕȣȔ ȊȕȍȠȕȐȔ ȐșȚȖȟȕȐȒȖȔ” 

ȉȓȈȋȖȌȈȘȧ ȗȖȕȐȔȈȕȐȦ ȖșȖȉȍȕȕȖșȚȍȑ ȉȐȏȕȍșȈ ȒȓȐȍȕȚȈ Ȑ ȗȘȍȌȖșȚȈȊȓȍȕȐȦ 
ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ ȞȍȕȕȖșȚȐ, ȗȘȍȊȣȠȈȦȡȍȑ șȚȖȐȔȖșȚȤ ȚȖȊȈȘȈ. ǨȕȈȓȖȋȐȟȕȣȔ 
ȖȉȘȈȏȖȔ ǹȈȑȔȖȕ (Simon, 1996) ȗȖȌȟȍȘȒȐȊȈȍȚ, ȟȚȖ ȖȚȕȖȠȍȕȐȧ, ȒȖȚȖȘȣȍ 
șȖȝȘȈȕȧȦȚșȧ ȕȈ ȌȍȓȖȊȣȝ ȘȣȕȒȈȝ ȌȖșȚȈȚȖȟȕȖ ȌȖȓȋȖ, ȐȔȍȦȚ ȗȖȌ șȖȉȖȑ ȕȈȌȍȎȕȖȍ 



ȥȒȖȕȖȔȐȟȍșȒȖȍ Ȑ ȒȖȔȔȍȘȟȍșȒȖȍ ȖȉȖșȕȖȊȈȕȐȍ, Ȉ ȕȍ ȓȐȟȕȣȍ/șȖȞȐȈȓȤȕȣȍ, ȗȖȌȟȈș 
ȥȜȍȔȍȘȕȣȍ șȊȧȏȐ. ǲȖȕȒțȘȍȕȚȈȔ ȋȖȘȈȏȌȖ ȚȘțȌȕȍȍ șȒȖȗȐȘȖȊȈȚȤ ȖȚȕȖȠȍȕȐȧ Ȑ 
ȘȍȗțȚȈȞȐȦ, ȟȍȔ ȟȈșȚȖ ȔȍȕȧȦȡȐȍșȧ șȊȖȑșȚȊȈ ȗȘȖȌțȒȚȈ, șȗȍȞȐȈȓȤȕȣȍ ȗȘȍȌȓȖȎȍȕȐȧ 
ȐȓȐ șȌȍȓȒȐ. 

ǯȐȓȤȒȍ Ȑ ǷȖȓ (Zielke and Pohl, 1996) țȒȈȏȣȊȈȦȚ ȕȈ ȚȖ, ȟȚȖ ș ȕȈȟȈȓȈ 1990-ȝ ȋȋ. 
ȒȓȦȟȍȊȣȍ ȜȈȒȚȖȘȣ, ȊȍȌțȡȐȍ Ȓ țșȗȍȝț Ȋ ȔȈȠȐȕȖșȚȘȖȐȚȍȓȤȕȖȑ ȖȚȘȈșȓȐ, 
ȐȏȔȍȕȐȓȐșȤ. Ǫ 1990 ȋȖȌț șȍȒȘȍȚȖȔ țșȗȍȝȈ ȉȣȓȖ șȖȏȌȈȕȐȍ ȔȍȎȜțȕȒȞȐȖȕȈȓȤȕȣȝ 
ȋȘțȗȗ, ȞȍȕȚȘȈȓȐȏȖȊȈȕȕȖȍ șȕȈȉȎȍȕȐȍ Ȑ ȒȖȓȓȍȒȚȐȊȕȈȧ ȘȈȉȖȚȈ. ǹȟȐȚȈȓȖșȤ, ȟȚȖ 
ȐȔȍȕȕȖ ȥȚȐ ȜȈȒȚȖȘȣ ȖȚȓȐȟȈȦȚ ȜȐȘȔȣ ș ȉȖȓȍȍ ȊȣșȖȒȖȑ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȤȦ ȖȚ 
șȓȈȉȣȝ ȜȐȘȔ. ǵȖ Ȓ 1996 ȋȖȌț ȥȚȐ ȖȗȍȘȈȞȐȖȕȕȣȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȗȘȍȊȘȈȚȐȓȐșȤ Ȋ 
ȖȚȘȈșȓȍȊȣȍ șȚȈȕȌȈȘȚȣ Ȑ ȉȖȓȤȠȍ ȕȍ șȗȖșȖȉșȚȊțȦȚ ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȔȍȎȌț 
ȗȖȉȍȌȐȚȍȓȧȔȐ Ȑ ȗȘȖȐȋȘȈȊȠȐȔȐ. 

Ǫ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ ȗȘȍțșȗȍȊȈȦȡȐȍ ȒȖȔȗȈȕȐȐ ȖȚȓȐȟȈȦȚșȧ ȐȔȍȕȕȖ șȊȖȐȔȐ 
ȖȚȕȖȠȍȕȐȧȔȐ ș ȒȓȐȍȕȚȈȔȐ Ȑ ȗȖșȚȈȊȡȐȒȈȔȐ. ǳȐȌȍȘȣ ȕȈ ȘȣȕȒȍ Ȋ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ 
țȗȘȈȊȓȧȦȚ Ȋșȍȑ ȞȍȗȖȟȒȖȑ țȊȍȓȐȟȍȕȐȧ ȞȍȕȕȖșȚȐ, ȗȘȐȟȍȔ ȗȖșȚȈȊȡȐȒȐ Ȋșȍ ȟȈȡȍ 
ȐȕȚȍȘȍșțȦȚșȧ ȘȈȏȘȈȉȖȚȒȖȑ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ Ȑ ȗȖȊȣȠȍȕȐȍȔ ȒȈȟȍșȚȊȈ. ǶȕȐ ȚȈȒȎȍ 
șȊȧȏȣȊȈȦȚ șȊȖȐ șȐșȚȍȔȣ ȖȗȓȈȚȣ ȚȘțȌȈ Ȑ ȗȘȖȟȐȍ ȊȖȏȕȈȋȘȈȎȌȍȕȐȧ ș ȗȓȈȕȖȊȣȔȐ 
ȗȖȒȈȏȈȚȍȓȧȔȐ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ, șȖȖȚȕȍșȍȕȕȣȔȐ ș ȗȖȚȘȍȉȕȖșȚȧȔȐ ȒȓȐȍȕȚȈ. 
ǽȖȚȧ Ȋ ȕȈȟȈȓȍ ȌȍșȧȚȐȓȍȚȐȧ ȖșȕȖȊȕȖȍ ȊȕȐȔȈȕȐȍ țȌȍȓȧȓȖșȤ ȥȜȜȍȒȚȐȊȕȖșȚȐ, șȍȑȟȈș 
ȈȒȞȍȕȚȣ șȔȍșȚȐȓȐșȤ: ȕȈ ȗȍȘȊȣȑ ȗȓȈȕ ȊȣȠȓȖ țȗȘȈȊȓȍȕȐȍ ȖȚȕȖȠȍȕȐȧȔȐ ș 
ȒȓȐȍȕȚȈȔȐ Ȑ ȗȖșȚȈȊȡȐȒȈȔȐ. 

ǵȖ ȕȍ Ȋșȍ ȒȓȐȍȕȚȣ ȊȣșȖȒȖ ȞȍȕȧȚ Ȋșȍ ȉȖȓȍȍ Țȍșȕȣȍ ȖȚȕȖȠȍȕȐȧ șȖ șȊȖȐȔȐ 
ȗȖșȚȈȊȡȐȒȈȔȐ. ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ, ȏȈȚȘȈȚȣ ȕȈ șȖȏȌȈȕȐȍ ȉȖȓȍȍ Țȍșȕȣȝ 
ȊȏȈȐȔȖȖȚȕȖȠȍȕȐȑ ș ȖȚȌȍȓȤȕȣȔȐ ȒȓȐȍȕȚȈȔȐ (ș ȚȖȟȒȐ ȏȘȍȕȐȧ ȏȈȚȘȈȚ ȊȘȍȔȍȕȐ, 
țșȐȓȐȑ Ȑ ȜȐȕȈȕșȖȊȣȝ ȘȍșțȘșȖȊ) ȔȖȋțȚ Ȋ ȌȖșȚȈȚȖȟȕȖȑ șȚȍȗȍȕȐ ȖȒțȗȐȚȤșȧ Ȋ ȊȐȌȍ 
ȌȖȓȋȖșȘȖȟȕȖȑ ȒȖȔȔȍȘȟȍșȒȖȑ ȊȣȋȖȌȣ. Ǭȓȧ ȜȐȘȔ Ȋșȍ ȉȖȓȍȍ ȊȈȎȕȣȔ șȚȈȕȖȊȐȚșȧ 
ȖȗȘȍȌȍȓȍȕȐȍ ȖȗȚȐȔȈȓȤȕȖȑ ȐȕȚȍȕșȐȊȕȖșȚȐ ȊȏȈȐȔȖȖȚȕȖȠȍȕȐȑ ș ȒȈȎȌȣȔ ȒȓȐȍȕȚȖȔ 
ȐȓȐ ȋȘțȗȗȖȑ ȒȓȐȍȕȚȖȊ Ȑ ȌȈȓȤȕȍȑȠȐȑ ȗȖȐșȒ ȥȜȜȍȒȚȐȊȕȣȝ Ȑ ȘȈȞȐȖȕȈȓȤȕȣȝ 
șȘȍȌșȚȊ Ȍȓȧ ȌȖșȚȐȎȍȕȐȧ ȕȈȔȍȟȍȕȕȖȋȖ țȘȖȊȕȧ. 

ǹȒȖȘȍȍ ȊșȍȋȖ ȓȦȉȈȧ ȜȐȘȔȈ ȉțȌȍȚ ȌȍȑșȚȊȖȊȈȚȤ Ȋ ȘȈȏȓȐȟȕȣȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ 
ȘȍȎȐȔȈȝ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȚȖȋȖ, ȒȈȒȐȝ ȒȓȐȍȕȚȖȊ ȖȕȈ ȖȉșȓțȎȐȊȈȍȚ Ȋ ȕȈșȚȖȧȡȐȑ 
ȔȖȔȍȕȚ. Ǫ ȖȚȕȖȠȍȕȐȐ ȖȌȕȐȝ ȒȓȦȟȍȊȣȝ ȒȓȐȍȕȚȖȊ ȌȖșȚȈȚȖȟȕȖ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ 
șȖȏȌȈȕȐȍȔ ȐȕȌȐȊȐȌțȈȓȤȕȣȝ ȉȓȐȏȒȐȝ ȖȚȕȖȠȍȕȐȑ ș ȞȍȓȤȦ ȖȉȘȍȚȍȕȐȧ Ȋ Ȑȝ ȓȐȞȍ 
“ȗȈȘȚȕȍȘȖȊ”. Ǫ ȚȖ Ȏȍ ȊȘȍȔȧ ș ȌȘțȋȐȔȐ ȋȘțȗȗȈȔȐ ȔȈȘȒȍȚȐȕȋȖȊȈȧ ȌȍȧȚȍȓȤȕȖșȚȤ ȉțȌȍȚ 
Ȕȍȕȍȍ ȐȕȚȍȕșȐȊȕȖȑ, ȕȈȗȘȈȊȓȍȕȕȖȑ ȕȈ șȖȏȌȈȕȐȍ șȒȖȘȍȍ “șȚȖȘȖȕȕȐȒȖȊ”, ȟȍȔ 
ȗȈȘȚȕȍȘȖȊ. ǲ ȚȘȍȚȤȐȔ ȋȘțȗȗȈȔ ȒȓȐȍȕȚȖȊ ȚȖȑ Ȏȍ ȜȐȘȔȣ ȔȖȋțȚ ȗȘȐȔȍȕȧȚȤșȧ ȔȍȚȖȌȣ 
ȔȈșșȖȊȖȋȖ ȔȈȘȒȍȚȐȕȋȈ, Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ ȘȈșșȟȐȚȈȕȕȣȍ ȕȈ ȏȈȒȓȦȟȍȕȐȍ șȌȍȓȖȒ ș 

ȥȚȐȔȐ ȒȓȐȍȕȚȈȔȐ. ǴȕȖȋȖȘȍȎȐȔȕȣȑ ȔȈȘȒȍȚȐȕȋ, ȚȖ ȍșȚȤ ȗȘȐȔȍȕȍȕȐȍ ȘȈȏȓȐȟȕȣȝ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȔȍȚȖȌȖȊ Ȓ ȘȈȏȓȐȟȕȣȔ ȒȓȐȍȕȚȈȔ ȐȓȐ ȋȘțȗȗȈȔ ȒȓȐȍȕȚȖȊ, șȒȖȘȍȍ 
ȊșȍȋȖ, ȗȘȐȌȍȚ ȕȈ șȔȍȕț țȕȐȊȍȘșȈȓȤȕȖȔț ȔȈȘȒȍȚȐȕȋț, ȗȘȐȔȍȕȧȊȠȍȔțșȧ ȒȖ ȊșȍȔ 
ȒȓȐȍȕȚȈȔ. 



20.2.5. ǷȍȘȍȖșȔȣșȓȍȕȐȍ ȘȖȓȐ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ 

ǰȏ ȊșȍȋȖ șȒȈȏȈȕȕȖȋȖ ȊȣȠȍ ȕȍȐȏȉȍȎȕȖ șȓȍȌțȍȚ ȊȣȊȖȌ Ȗ ȚȖȔ, ȟȚȖ ȘȖȓȤ Ȑ ȜțȕȒȞȐȧ 
ȔȈȘȒȍȚȐȕȋȈ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ (ȐȓȐ ȊȕțȚȘȐ “ȊȐȘȚțȈȓȤȕȖȑ șȍȚȐ”)ȕțȎȌȈȍȚșȧ Ȋ 
ȗȍȘȍȖȗȘȍȌȍȓȍȕȐȐ Ȑ ȗȍȘȍȖșȔȣșȓȍȕȐȐ. 

Ǫ ȖșȕȖȊȍ ȚȈȒȖȋȖ ȗȍȘȍȖșȔȣșȓȍȕȐȧ ȓȍȎȐȚ țȝȖȌ ȖȚ ȗȖȕȧȚȐȧ Ȗ ȔȈȘȒȍȚȐȕȋȍ, ȒȈȒ Ȗ 
ȜțȕȒȞȐȖȕȈȓȤȕȖȔ ȕȈȗȘȈȊȓȍȕȐȐ ȌȍȧȚȍȓȤȕȖșȚȐ ȖȘȋȈȕȐȏȈȞȐȐ, ȗȖȌȘȈȏȌȍȓȍȕȐȐ Ȋ ȍȍ 
șȚȘțȒȚțȘȍ. Ǫșȍ ȟȈȡȍ ȔȈȘȒȍȚȐȕȋ șȟȐȚȈȍȚșȧ ȗȘȖȞȍșșȖȔ Ȋ ȘȈȔȒȈȝ ȞȍȗȖȟȒȐ țȊȍȓȐȟȍȕȐȧ 
ȞȍȕȕȖșȚȐ, ȗȘȖȞȍșșȖȔ, ȖȚ ȒȖȚȖȘȖȋȖ ȏȈȊȐșȐȚ șȖȏȌȈȕȐȍ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ ȕȈ 
ȒȘȈȚȒȖ Ȑ ȌȖȓȋȖșȘȖȟȕȖȔ ȥȚȈȗȍ. ǹȓȍȌȖȊȈȚȍȓȤȕȖ, ȕȍȖȉȝȖȌȐȔȖ șȖșȘȍȌȖȚȖȟȐȚȤșȧ ȕȈ 
ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȕȈȊȣȒȈȝ, Ȉ ȕȍ ȕȈ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȚȐȚțȓȈȝ (Brown, 1995). ǵțȎȕȖ 
șȖȏȌȈȊȈȚȤ șȚȘțȒȚțȘȣ, ȖȉȍșȗȍȟȐȊȈȦȡȐȍ șȚȘȍȔȐȚȍȓȤȕȖȍ ȘȍȈȋȐȘȖȊȈȕȐȍ Ȑ ȋȐȉȒȖșȚȤ, Ȉ 
ȕȍ ȔȍȠȈȦȡȐȍ ȐȔ. Ǫ ȥȚȖȑ șȊȧȏȐ ȐȕȚȍȘȍșȕȖ ȖȚȔȍȚȐȚȤ, ȟȚȖ Ȋ ȕȍȒȖȚȖȘȣȝ 
ȗȘȍțșȗȍȊȈȦȡȐȝ ȒȖȔȗȈȕȐȧȝ, ȚȈȒȐȝ ȒȈȒ Virgin Ȑ The Body Shop, ȊȖȖȉȡȍ ȕȍȚ ȖȚȌȍȓȖȊ 
ȔȈȘȒȍȚȐȕȋȈ, ȕȖ ȔȈȓȖ ȒȚȖ ȘȍȠȐȚșȧ ȖșȗȖȘȐȚȤ ȉȓȐȏȖșȚȤ ȥȚȐȝ ȒȖȔȗȈȕȐȑ Ȓ șȊȖȐȔ 

ȒȓȐȍȕȚȈȔ Ȑ Ȑȝ țȔȍȕȐȍ ȘȍȈȋȐȘȖȊȈȚȤ ȕȈ ȕțȎȌȣ ȗȖȚȘȍȉȐȚȍȓȍȑ (Doyle, 1995).ǩȘȈțȕ 
(Brown, 1995) ȖȚȔȍȟȈȍȚ: 

“Ǫ ȕȈșȚȖȧȡȍȍ ȊȘȍȔȧ șțȡȍșȚȊțȦȚ ȌȊȈ ȚȐȗȈ ȒȖȘȗȖȘȈȞȐȑ: Țȍ, Ȋ ȒȖȚȖȘȣȝ ȍșȚȤ ȖȚȌȍȓ 
ȔȈȘȒȍȚȐȕȋȈ, Ȑ Țȍ, Ȋ ȒȖȚȖȘȣȝ ȎȐȊȍȚ ȌțȠȈ ȔȈȘȒȍȚȐȕȋȈ. ǬȈȎȍ ȉȍȋȓȖ ȗȘȖșȔȖȚȘȍȊ 
ȗȖșȓȍȌȕȐȑ ȘȍȑȚȐȕȋ Fortune 500, ȔȖȎȕȖ ȏȈȔȍȚȐȚȤ, ȟȚȖ Ȓ ȗȖșȓȍȌȕȐȔ ȒȖȘȗȖȘȈȞȐȧȔ 
ȖȚȕȖșȧȚșȧ ȕȈȐȉȖȓȍȍ ȗȘȍțșȗȍȊȈȦȡȐȍ ȒȖȔȗȈȕȐȐ, Ȉ ȗȍȘȊȣȍ, ȗȖȋȘȧȏȕțȊ Ȋ ȖȚȎȐȊȠȐȝ 
ȚȘȈȌȐȞȐȧȝ ȊȍȌȍȕȐȧ ȉȐȏȕȍșȈ, ȉȣșȚȘȖ ȐșȟȍȏȈȦȚ”. 

ǹȈȑȔȖȕ (Simon, 1996) ȚȈȒȎȍ țȚȊȍȘȎȌȈȍȚ, ȟȚȖ ȊȖ ȔȕȖȋȐȝ ȜȐȘȔȈȝ Ȋ ȍȋȖ ȊȣȉȖȘȒȍ 
“șȒȘȣȚȣȝ ȟȍȔȗȐȖȕȖȊ” ȕȍȚ ȖȚȌȍȓȈ ȔȈȘȒȍȚȐȕȋȈ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȐȔ ȗȘȐșțȡȐ ȌȊȍ 
ȖȉȡȐȍ ȝȈȘȈȒȚȍȘȕȣȍ ȖșȖȉȍȕȕȖșȚȐ. ǪȖ-ȗȍȘȊȣȝ, ȥȚȐ ȜȐȘȔȣ ȖȚȓȐȟȈȦȚșȧ 
ȐșȒȓȦȟȐȚȍȓȤȕȖȑ ȉȓȐȏȖșȚȤȦ Ȓ șȊȖȐȔ ȒȓȐȍȕȚȈȔ Ȑ ȏȈȉȖȚȧȚșȧ Ȗ ȚȖȔ, ȟȚȖȉȣ Ȋșȍ 
șȖȚȘțȌȕȐȒȐ ȗȘȐȏȕȈȊȈȓȐ șȊȖȦ ȘȖȓȤ Ȋ ȖȉșȓțȎȐȊȈȕȐȐ ȒȓȐȍȕȚȖȊ. ǪȖ-ȊȚȖȘȣȝ, ȥȚȐ 
ȜȐȘȔȣ șȖșȘȍȌȖȚȖȟȍȕȣ ȕȈ ȘȍȠȍȕȐȐ ȗȘȖȉȓȍȔ șȊȖȐȝ ȒȓȐȍȕȚȖȊ ȗțȚȍȔ ȐȕȕȖȊȈȞȐȑ Ȑ 
șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ șȊȖȐȝ ȗȘȍȌȓȖȎȍȕȐȑ, ȗȖșȚȖȧȕȕȖ ȗȘȍȌȖșȚȈȊȓȧȧ ȒȓȐȍȕȚȈȔ 
ȌȖȗȖȓȕȐȚȍȓȤȕțȦ ȞȍȕȕȖșȚȤ. Ǫ ȥȚȐȝ ȌȊțȝ ȖșȖȉȍȕȕȖșȚȧȝ ȖȚȘȈȎȍȕȈ șțȚȤ ȖȘȐȍȕȚȈȞȐȐ ȕȈ 
ȘȣȕȖȒ, ȕȖ Ȑȝ ȜȖȘȔȐȘȖȊȈȕȐȍ ȗȘȖȐșȝȖȌȐȚ ȉȍȏ ȊȔȍȠȈȚȍȓȤșȚȊȈ ȖȚȌȍȓȈ ȔȈȘȒȍȚȐȕȋȈ. 

ǶȗȘȍȌȍȓȧȧ ȘȖȓȤ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȉțȌțȡȍȔ, ȖȟȍȕȤ ȊȈȎȕȖ ȗȘȐȏȕȈȚȤ, ȟȚȖ ȔȈȘȒȍȚȐȕȋ 
ȌȍȑșȚȊțȍȚ ȕȈ ȌȊțȝ ȖșȕȖȊȕȣȝ țȘȖȊȕȧȝ: șȚȘȈȚȍȋȐȟȍșȒȖȔ Ȑ ȗȘȈȒȚȐȟȍșȒȖȔ. ǵȈ 
ȗȘȈȒȚȐȟȍșȒȖȔ țȘȖȊȕȍ ȉȘȍȕȌ-ȔȍȕȍȌȎȍȘȣ Ȑ ȔȍȕȍȌȎȍȘȣ ȗȖ ȔȈȘȒȍȚȐȕȋț ȊȣȗȖȓȕȧȦȚ 
ȗȖȊșȍȌȕȍȊȕȣȍ ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȏȈȌȈȟȐ, ȚȈȒȐȍ ȒȈȒ ȏȈȒȓȦȟȍȕȐȍ ȌȖȋȖȊȖȘȖȊ ș 
ȒȖȔȗȈȕȐȧȔȐ, șȗȍȞȐȈȓȐȏȐȘțȦȡȐȔȐșȧ ȕȈ ȐșșȓȍȌȖȊȈȕȐȧȝ ȘȣȕȒȈ, ș ȘȍȒȓȈȔȕȣȔȐ 
ȈȋȍȕȚșȚȊȈȔȐ Ȑ ȈȋȍȕȚșȚȊȈȔȐ ȗȖ șȊȧȏȧȔ ș ȖȉȡȍșȚȊȍȕȕȖșȚȤȦ Ȑ Ț.Ȍ. Ǫ șȜȍȘȍ 
ȗȘȖȐȏȊȖȌșȚȊȈ ȉȣșȚȘȖ ȘȈșȝȖȌțȍȔȣȝ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȚȖȊȈȘȖȊ ȒȖȔȗȈȕȐȐ ȚȈȒȎȍ 
ȚȘȈȚȧȚ ȔȈșșț ȊȘȍȔȍȕȐ ȕȈ ȖȘȋȈȕȐȏȈȞȐȦ ȖȚȘȈșȓȍȊȣȝ Ȑ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ ȈȒȞȐȑ ȗȖ 
ȗȘȖȌȊȐȎȍȕȐȦ ȚȖȊȈȘȖȊ ȕȈ ȘȣȕȖȒ, șȗȍȞȐȈȓȤȕȣȝ ȗȘȍȌȓȖȎȍȕȐȑ, ȒȖȕȒțȘșȖȊ Ȑ Ț.Ȍ. 

ǵȈ șȚȘȈȚȍȋȐȟȍșȒȖȔ țȘȖȊȕȍ ȔȈȘȒȍȚȐȕȋ șȊȧȏȈȕ șȒȖȘȍȍ ș ȘȍȠȍȕȐȧȔȐ Ȗ ȚȖȔ, ȕȈ 
ȒȈȒȐȝ ȘȣȕȒȈȝ șȓȍȌțȍȚ ȘȈȉȖȚȈȚȤ ȜȐȘȔȍ Ȑ ȒȈȒ ȗȘȍțșȗȍȚȤ Ȋ ȒȖȕȒțȘȍȕȞȐȐ ȕȈ ȥȚȐȝ 
ȘȣȕȒȈȝ. ǵȈ ȥȚȖȔ țȘȖȊȕȍ ȔȈȘȒȍȚȐȕȋ ȕȍ ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ ȜțȕȒȞȐȖȕȈȓȤȕȣȑ ȊȐȌ 
ȌȍȧȚȍȓȤȕȖșȚȐ, Ȉ ȚȘȍȉțȍȚ țȟȈșȚȐȧ ȗȘȍȌșȚȈȊȐȚȍȓȍȑ ȘȈȏȓȐȟȕȣȝ țȘȖȊȕȍȑ ȖȘȋȈȕȐȏȈȞȐȐ, 



ȖȉȓȈȌȈȦȡȐȝ ȈȓȤȚȍȘȕȈȚȐȊȕȣȔȐ ȔȕȍȕȐȧȔȐ Ȑ ȕȈȊȣȒȈȔȐ. ǲȈȒ ȉȣȓȖ ȖȚȔȍȟȍȕȖ ȊȣȠȍ, 
ȏȌȍșȤ ȊȖȏȕȐȒȈȍȚ ȗȘȖȉȓȍȔȈ, șȊȧȏȈȕȕȈȧ ș țȗȘȈȊȓȍȕȐȍȔ ȗȘȖȞȍșșȖȔ ȊȣȝȖȌȈ ȕȈ ȘȣȕȖȒ ș 
ȞȍȓȤȦ șȖȏȌȈȕȐȧ ȗȘȍȊȖșȝȖȌȕȖȑ ȞȍȕȕȖșȚȐ Ȍȓȧ ȒȓȐȍȕȚȖȊ ȕȈ ȖșȕȖȊȍ ȐșȗȖȓȤȏȖȊȈȕȐȧ 
ȞȍȓȖȋȖ ȒȖȔȗȓȍȒșȈ ȘȍșțȘșȖȊ, ȊȖȏȔȖȎȕȖșȚȍȑ Ȑ ȖȚȕȖȠȍȕȐȑ, ȕȈ ȒȖȚȖȘȣȝ ȖșȕȖȊȈȕȖ 

ȗȘȍȌȓȖȎȍȕȐȍ. 

ǴȈȘȒȍȚȐȕȋ ȌȖȓȎȍȕ șȚȈȚȤ Ȑ ȖșȚȈȊȈȚȤșȧ ȋȐȉȒȐȔ, șȗȖșȖȉȕȣȔ ȘȍȈȋȐȘȖȊȈȚȤ ȕȈ 
ȐȏȔȍȕȍȕȐȧ. ǰȔȍȕȕȖ Ȋ ȥȚȖȔ ȖȚȓȐȟȐȍ ȌȈȕȕȖȑ ȜȐȓȖșȖȜȐȐ ȖȚ ȔȈȘȒȍȚȐȕȋȖȊȣȝ țȓȖȊȖȒ. 
ǵȈ șȚȘȈȚȍȋȐȟȍșȒȖȔ țȘȖȊȕȍ ȒȈȎȌȣȑ ȟȓȍȕ ȖȘȋȈȕȐȏȈȞȐȐ ȌȖȓȎȍȕ Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ 
ȌțȔȈȚȤ Ȗ ȒȓȐȍȕȚȍ, ȗȖșȒȖȓȤȒț, ȒȈȒ șȒȈȏȈȓ ȋȓȈȊȈ ȒȖȔȗȈȕȐȐ Xerox Ȋ ȜȖȘȔțȓȐȘȖȊȒȍ 
ȔȐșșȐȐ șȊȖȍȑ ȜȐȘȔȣ, Ȋ ȒȖȕȍȟȕȖȔ ȐȚȖȋȍ ȐȔȍȕȕȖ ȒȓȐȍȕȚȣ ȖȗȘȍȌȍȓȧȦȚ, ȊȣȎȐȊȍȚ ȓȐ 
ȜȐȘȔȈ, Ȑ ȉțȌțȚ ȓȐ ȍȍ șȖȚȘțȌȕȐȒȐ Ȑ ȔȍȕȍȌȎȍȘȣ Ȋ ȉțȌțȡȍȔ Ȗȉȍșȗȍȟȍȕȣ ȘȈȉȖȚȖȑ. 

ǽȍȕȌȐ (Handy, șȔ. Abrahams, 1996) ȗȐȠȍȚ Ȗȉ ȖȘȋȈȕȐȏȈȞȐȧȝ“ȚȘȐȓȐșȚȕȐȒȈȝ”, 

ȒȖȚȖȘȣȍ ȊȖȏȕȐȒȕțȚ Ȋ ȉțȌțȡȍȔ. ȅȚȖ ȉțȌțȚ ȖȘȋȈȕȐȏȈȞȐȐ Ȑȏ ȚȘȍȝ“ȓȐșȚȒȖȊ”. ǷȍȘȊȣȑ – 

ȥȚȖ ȕȍȉȖȓȤȠȖȍ ȧȌȘȖ ȗȘȖȜȍșșȐȖȕȈȓȤȕȣȝ ȘțȒȖȊȖȌȐȚȍȓȍȑ ȊȣșȠȍȋȖ țȘȖȊȕȧ, 
ȘȈȉȖȚȈȦȡȐȝ ȕȈ țșȓȖȊȐȧȝ ȜȐȒșȐȘȖȊȈȕȕȣȝ ȒȖȕȚȘȈȒȚȖȊ. ǶȕȐ ȉțȌțȚ țȗȘȈȊȓȧȚȤ 
ȗȘȍȌȗȘȐȧȚȐȍȔ Ȑ ȗȘȐȕȐȔȈȚȤ șȚȘȈȚȍȋȐȟȍșȒȐȍ ȘȍȠȍȕȐȧ, ȕȈȗȘȐȔȍȘ, Ȗ ȚȖȔ, ȕȈ ȒȈȒȐȝ 
ȘȣȕȒȈȝ ȉțȌȍȚ ȘȈȉȖȚȈȚȤ ȒȖȔȗȈȕȐȧ Ȑ ȒȈȒȐȔ ȖȉȘȈȏȖȔ ȖȕȈ ȉțȌȍȚ șȖȏȌȈȊȈȚȤ 
șȖȉșȚȊȍȕȕȖȍ ȒȖȕȒțȘȍȕȚȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ (ȘȍȠȍȕȐȧ Ȗ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȐ, 
ȖȗȐșȈȕȕȣȍ ȊȣȠȍ). 

ǪȚȖȘȖȑ “ȓȐșȚ” ȥȚȖ șȖȚȘțȌȕȐȒȐ, ȘȈȉȖȚȈȦȡȐȍ ȗȖ ȒȖȕȚȘȈȒȚȈȔ ș țșȚȈȕȖȊȓȍȕȕȣȔ 
șȘȖȒȖȔ Ȑ ȗȘȍȌȖșȚȈȊȓȧȦȡȐȍ țșȓțȋȐ Ȋ ȚȈȒȐȝ șȜȍȘȈȝ, ȒȈȒ șȊȧȏȐ ș ȖȉȡȍșȚȊȍȕȕȖșȚȤȦ, 
țȗȘȈȊȓȍȕȐȍ ȉȈȏȈȔȐ ȌȈȕȕȣȝ Ȑ ȘȍȒȓȈȔȈ. ȅȚȐ ȔȍȕȍȌȎȍȘȣ ȉțȌțȚ șȗȍȞȐȈȓȐșȚȈȔȐ Ȋ 
ȗȘȈȒȚȐȟȍșȒȖȔ ȔȈȘȒȍȚȐȕȋȍ Ȑ Ȋ ȊȖȗȘȖșȈȝ ȍȋȖ ȊȕȍȌȘȍȕȐȧ, ȕȖ Ȑȝ ȌȍȑșȚȊȐȧ ȉțȌțȚ 
ȒȖȕȚȘȖȓȐȘȖȊȈȚȤșȧ Ȑ ȕȈȗȘȈȊȓȧȚȤșȧ. ǺȘȍȚȐȑ “ȓȐșȚ” – ȥȚȖ șȗȍȞȐȈȓȤȕȖ ȕȈȕȧȚȣȍ 
ȗȖȌȘȧȌȟȐȒȐ, ȒȖȚȖȘȣȍ ȗȘȐȊȕȖșȧȚ Ȋ ȖȘȋȈȕȐȏȈȞȐȦ ȗȘȖȜȍșșȐȖȕȈȓȤȕȣȑ ȖȗȣȚ Ȑ 
ȏȕȈȕȐȧ: ȘȍȒȓȈȔȕȣȍ ȈȋȍȕȚșȚȊȈ, ȒȖȕșțȓȤȚȈȞȐȖȕȕȣȍ ȜȐȘȔȣ ȗȖ ȌȐȏȈȑȕț Ȑ ȗȘȖȟ. 

Ǫ țșȓȖȊȐȧȝ ȘȣȕȒȖȊ ș ȐȕȚȍȕșȐȊȕȖȑ ȒȖȕȒțȘȍȕȞȐȍȑ, șțȡȍșȚȊȖȊȈȕȐȍ ȒȖȚȖȘȣȝ 
ȗȘȍȌȊȐȌȐȚșȧ Ȋ ȉțȌțȡȍȔ, țȔȍȕȐȍ țșȊȈȐȊȈȚȤ ȏȕȈȕȐȧ Ȑ ȌȍȑșȚȊȖȊȈȚȤ ȕȈ Ȑȝ ȖșȕȖȊȍ, 
ȘȈȏȘȈȉȈȚȣȊȈȚȤ șȚȘȈȚȍȋȐȐ ȕȈ ȉȈȏȍ ȈȒȚȐȊȖȊ Ȑ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, țșȚȈȕȈȊȓȐȊȈȚȤ 
Țȍșȕȣȍ ȖȚȕȖȠȍȕȐȧ ș ȖȚȌȍȓȤȕȣȔȐ ȘȣȕȖȟȕȣȔȐ șȍȋȔȍȕȚȈȔȐ Ȑ, ȕȈȒȖȕȍȞ, 
ȗȍȘȍȖșȔȣșȓȐȊȈȚȤ ȔȈșȠȚȈȉȣ Ȑ ȘȖȓȤ ȔȈȘȒȍȚȐȕȋȈ Ȋ ȖȘȋȈȕȐȏȈȞȐȐ, Ȋșȍ ȥȚȖ 
ȗȘȍȌșȚȈȊȓȧȍȚ șȖȉȖȑ ȖșȕȖȊț Ȍȓȧ șȖȏȌȈȕȐȧ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ. 

20.3 ǹǺǸǨǺǭǫǰǰ ǲǶǵǲǻǸǭǵǺǵǶǫǶ 
ǷǶǯǰǾǰǶǵǰǸǶǪǨǵǰȇ 

ǲȈȒ ȉȣȓȖ ȗȖȒȈȏȈȕȖ ȊȣȠȍ, ȒȖȕȒțȘȍȕȚȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȒȈșȈȍȚșȧ ȊȣȉȖȘȈ, 
ȖȉȍșȗȍȟȐȊȈȦȡȍȋȖ șȖȖȚȊȍȚșȚȊȐȍ ȔȍȎȌț ȐȏȉȘȈȕȕȣȔȐ ȘȣȕȖȟȕȣȔȐ ȞȍȓȧȔȐ Ȑ 
ȈȒȚȐȊȈȔȐ, ȒȖȚȖȘȣȍ ȜȐȘȔȈ ȔȖȎȍȚ ȐșȗȖȓȤȏȖȊȈȚȤ Ȋ Ȟȍȓȧȝ ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȖȋȖ ȗȖ 
șȘȈȊȕȍȕȐȦ ș ȒȖȕȒțȘȍȕȚȈȔȐ ȖȉșȓțȎȐȊȈȕȐȧ ȞȍȓȍȊȣȝ șȍȋȔȍȕȚȖȊ. ǵȈ șȈȔȖȔ Ȍȍȓȍ 
șțȡȍșȚȊțȍȚ ȉȍșȒȖȕȍȟȕȖȍ ȔȕȖȎȍșȚȊȖ ȘȈȏȓȐȟȕȣȝ șȗȖșȖȉȖȊ, ș ȗȖȔȖȡȤȦ ȒȖȚȖȘȣȝ 
ȜȐȘȔȣ ȔȖȋțȚ ȖȗȘȍȌȍȓȐȚȤ șȖȉșȚȊȍȕȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȕȈ ȘȣȕȒȍ. ǵȖ ȥȚȐ 
șȗȖșȖȉȣ ȔȖȎȕȖ șȋȘțȗȗȐȘȖȊȈȚȤ, ȗȖȓțȟȐȊ ȠȍșȚȤ ȖșȕȖȊȕȣȝ ȒȘȐȚȍȘȐȍȊ 
ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ, ȒȖȚȖȘȣȍ ȗȘȍȌșȚȈȊȓȍȕȣ ȕȈ ȘȐș. 20.4. 



 

 

ǸȐș. 20.4. ǶșȕȖȊȕȣȍ ȊȈȘȐȈȕȚȣ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ 

ǷȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȔȖȎȍȚ ȉȣȚȤ ȖșȕȖȊȈȕȖ ȕȈ: 

 ȚȍȝȕȐȟȍșȒȖȔ ȒȈȟȍșȚȊȍ (ȊȍȘȕȍȍ, șȖȘȚȍ); 
 ȌȐȜȜȍȘȍȕȞȐȈȞȐȐ ȗȖȓȍȏȕȖșȚȍȑ; 
 ȐȏȋȖȚȖȊȓȍȕȐȐ ȕȈ ȏȈȒȈȏ; 
 ȖȉșȓțȎȐȊȈȕȐȐ; 
 ȐȕȕȖȊȈȞȐȧȝ; 
 Ȟȍȕȍ. 

 ǽȖȚȧ ȖȚȌȍȓȤȕȣȍ ȜȐȘȔȣ ȔȖȋțȚ ȗȘȐȕȧȚȤ ȘȍȠȍȕȐȍ Ȗ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȐ ȗȖ 

ȕȍșȒȖȓȤȒȐȔ ȒȘȐȚȍȘȐȧȔ ȖȌȕȖȊȘȍȔȍȕȕȖ, ȖȕȐ ȕȍȘȍȌȒȖ ȖȉȕȈȘțȎȐȊȈȦȚ ȗȘȖȚȐȊȖȘȍȟȐȧ 
ȔȍȎȌț ȕȐȔȐ. ǵȈȗȘȐȔȍȘ, ȗȘȍȌȓȖȎȍȕȐȍ ȗȘȖȌțȒȚȈ ȊȣșȠȍȋȖ șȖȘȚȈ ȖȉȣȟȕȖ 
ȕȍșȖȊȔȍșȚȐȔȖ ș șȖȝȘȈȕȍȕȐȍȔ ȏȈȚȘȈȚ Ȑ, șȓȍȌȖȊȈȚȍȓȤȕȖ, Ȟȍȕȣ ȕȈ ȒȈȒ ȔȖȎȕȖ ȉȖȓȍȍ 
ȕȐȏȒȖȔ țȘȖȊȕȍ. ǩȖȓȍȍ ȚȖȋȖ, ȕȈȏȕȈȟȍȕȐȍ ȕȐȏȒȖȑ Ȟȍȕȣ ȕȈ ȊȣșȖȒȖșȖȘȚȕȣȑ ȗȘȖȌțȒȚ 
ȔȖȎȍȚ ȗȘȐȊȍșȚȐ ȗȖȒțȗȈȚȍȓȍȑ Ȋ ȏȈȔȍȠȈȚȍȓȤșȚȊȖ. ǹȍȒȘȍȚ șȖȏȌȈȕȐȧ țșȚȖȑȟȐȊȖȋȖ 
ȗȖȓȖȎȍȕȐȧ șȖșȚȖȐȚ Ȋ ȚȖȔ, ȟȚȖ ȖȕȖ ȌȖȓȎȕȖ șȚȘȖȐȚȤșȧ ȕȈ ȔȈȘȒȍȚȐȕȋȖȊȣȝ ȈȒȚȐȊȈȝ Ȑ 
ȊȐȌȈȝ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȜȐȘȔȣ. 

20.3.1. ǷȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȗȖ Ȟȍȕȍ 

ǿȚȖȉȣ ȌȖȉȐȚȤșȧ țșȚȖȑȟȐȊȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȗȖ Ȟȍȕȍ, ȕȍȖȉȝȖȌȐȔȖ 
ȒȖȕȚȘȖȓȐȘȖȊȈȚȤ ȏȈȚȘȈȚȣ: ȗȖ ȒȘȈȑȕȍȑ ȔȍȘȍ, ȖȕȐ ȕȍ ȌȖȓȎȕȣ ȗȘȍȊȣȠȈȚȤ ȏȈȚȘȈȚȣ 
ȒȖȕȒțȘȍȕȚȖȊ, Ȉ ȍȡȍ ȓțȟȠȍ, ȟȚȖȉȣ ȖȕȐ ȉȣȓȐ ȒȈȒ ȔȖȎȕȖ ȕȐȎȍ. ǭșȓȐ ȗȘȍȐȔțȡȍșȚȊȈ 
ȗȖ ȏȈȚȘȈȚȈȔ ȕȍ șțȡȍșȚȊțȍȚ, ȐȕȐȞȐȈȚȖȘ ȞȍȕȖȊȖȑ ȊȖȑȕȣ ȔȖȎȍȚ ȖȒȈȏȈȚȤșȧ Ȋ 
ȕȍȉȓȈȋȖȗȘȐȧȚȕȖȔ ȜȐȕȈȕșȖȊȖȔ ȗȖȓȖȎȍȕȐȐ, Ȑ Ȋșȧ șȚȘȈȚȍȋȐȧ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ 
ȔȖȎȍȚ ȖȒȈȏȈȚȤșȧ ȕȍțșȚȖȑȟȐȊȖȑ. Ǭȓȧ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ Ȋ ȒȈȟȍșȚȊȍ ȗȖșȚȈȊȡȐȒȈ 
ȚȖȊȈȘȖȊ ȗȖ ȕȐȏȒȐȔ ȞȍȕȈȔ ȚȘȍȉțȦȚșȧ ȘȈȏȊȐȚȣȍ ȊȐȌȣ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, 
ȕȈȗȘȈȊȓȍȕȕȣȍ ȐȏȕțȚȘȐ-ȕȈȘțȎț Ȑ șȗȖșȖȉșȚȊțȦȡȐȍ ȖȝȊȈȚț Ȑ ȐȕȚȍȋȘȈȞȐȐ. 
ȅȜȜȍȒȚȐȊȕȣȍ șȐșȚȍȔȣ ȒȖȕȚȘȖȓȧ ȕȈȌ ȏȈȚȘȈȚȈȔȐ (ș ȗȖȔȖȡȤȦ ȒȈȓȤȒțȓȧȞȐȐ 



șȍȉȍșȚȖȐȔȖșȚȐ ȗȖ ȊȐȌȈȔ ȌȍȧȚȍȓȤȕȖșȚȐ) ȕțȎȕȣ ȕȍ ȚȖȓȤȒȖ Ȋ ȘȈȔȒȈȝ șȖȉșȚȊȍȕȕȣȝ 
ȖȗȍȘȈȞȐȑ ȜȐȘȔȣ, ȕȖ Ȑ Ȋ ȘȈȔȒȈȝ ȌȍȧȚȍȓȤȕȖșȚȐ ȗȖșȚȈȊȡȐȒȖȊ. ǯȈȚȘȈȚȣ ȕȈ 
ȗȘȐȖȉȘȍȚȍȕȐȍ șȣȘȤȧ Ȑ ȗȘȖȟȐȍ ȖȘȋȈȕȐȏȖȊȈȕȣ ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȟȚȖȉȣ șȊȍșȚȐ Ȑȝ Ȓ 
ȔȐȕȐȔțȔț. ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ ȗȘȖȐșȝȖȌȐȚ țȗȘȈȊȓȍȕȐȍ ȓȖȋȐșȚȐȒȖȑ Ȋ șȜȍȘȍ 
ȘȈșȗȘȍȌȍȓȍȕȐȧ ș ȞȍȓȤȦ ȔȐȕȐȔȐȏȈȞȐȐ ȏȈȚȘȈȚ. 

ǽȖȚȧ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȗȖ ȕȐȏȒȖȑ Ȟȍȕȍ Ȍȓȧ ȕȍȒȖȚȖȘȣȝ ȜȐȘȔ ȗȘȍȌșȚȈȊȓȧȍȚ 
șȖȉȖȑ ȉȓȈȋȖȗȘȐȧȚȕȣȑ ȊȈȘȐȈȕȚ, ȖȕȐ ȗȖșȚȖȧȕȕȖ ȊȣȕțȎȌȍȕȣ ȘȈȉȖȚȈȚȤ ȕȈȌ 
șȖȒȘȈȡȍȕȐȍȔ ȏȈȚȘȈȚ (ȘȐș.20.5), ȖșȖȉȍȕȕȖ ȒȖȋȌȈ ȕȈ ȘȣȕȒȍ ȗȖȧȊȓȧȦȚșȧ ȕȖȊȣȍ 
ȒȖȕȒțȘȍȕȚȣ, ȘȈșȗȖȓȈȋȈȦȡȐȍ ȕȖȊȣȔȐ ȗȘȈȒȚȐȟȍșȒȐȔȐ ȔȍȚȖȌȈȔȐ ȘȈȉȖȚȣ ȐȓȐ 
țȕȐȒȈȓȤȕȣȔȐ ȈȒȚȐȊȈȔȐ, ȒȖȚȖȘȣȔȐ ȔȖȎȕȖ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ Ȍȓȧ șȕȐȎȍȕȐȧ ȏȈȚȘȈȚ 
ȗȖ șȘȈȊȕȍȕȐȦ ș ȏȈȚȘȈȚȈȔȐ șțȡȍșȚȊțȦȡȐȝ țȟȈșȚȕȐȒȖȊ. 

Ǭȓȧ ȚȖȋȖ ȟȚȖȉȣ șȚȘȈȚȍȋȐȧ ȞȍȕȖȊȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȕȈ ȘȣȕȒȍ ȉȣȓȈ 

țșȗȍȠȕȖȑ, ȚȈȒȎȍ ȕȍȖȉȝȖȌȐȔȖ șțȡȍșȚȊȖȊȈȕȐȍ ȎȐȏȕȍșȗȖșȖȉȕȖȋȖ Ȑ ȟțȊșȚȊȐȚȍȓȤȕȖȋȖ 
Ȓ Ȟȍȕȍ ȘȣȕȖȟȕȖȋȖ șȍȋȔȍȕȚȈ. ǵȈ ȉȖȓȤȠȐȕșȚȊȍ ȘȣȕȒȖȊ' ȍșȚȤ ȗȖȒțȗȈȚȍȓȐ, ȒȖȚȖȘȣȍ 
șȖȊȍȘȠȈȦȚ ȗȘȐȖȉȘȍȚȍȕȐȧ, ȐșȝȖȌȧ Ȑȏ Ȟȍȕȣ. ǺȍȔ ȕȍ Ȕȍȕȍȍ, Ȋ 1990-ȍ ȋȋ. șȚȈȓȖ ȧșȕȖ, 
ȟȚȖ ȚȈȒȐȍ ȒȓȐȍȕȚȣ ȚȈȒȎȍ ȘȈșșȟȐȚȣȊȈȦȚ ȗȖȓțȟȐȚȤ ȉȈȏȖȊȣȑ țȘȖȊȍȕȤ ȖȉșȓțȎȐȊȈȕȐȧ 
Ȑ ȒȈȟȍșȚȊȖ ȗȘȖȌțȒȚȈ, ȚȈȒ ȟȚȖ ȖȌȕȈ ȚȖȓȤȒȖ ȞȍȕȈ, șȖȖȚȊȍȚșȚȊțȦȡȈȧ ȕȐȎȕȍȔț 
ȗȘȍȌȍȓț, ȊȘȧȌ ȓȐ ȉțȌȍȚ ȌȖșȚȈȚȖȟȕȖ ȊȍșȒȐȔ ȖșȕȖȊȈȕȐȍȔ Ȍȓȧ ȗȖȒțȗȒȐ. 

 

ǸȐș. 20.5. ǷȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȗȖ ȕȐȏȒȖȑ Ȟȍȕȍ 

ǵȈȗȘȐȔȍȘ, Ȋ ȕȖȧȉȘȍ 1996 ȋȖȌȈ ȒȖȔȗȈȕȐȧ KwikSave, șȗȍȞȐȈȓȐȏȐȘțȦȡȈȧșȧ ȕȈ 
ȗȘȖȌȈȎȍ ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ ȗȖ șȕȐȎȍȕȕȣȔ ȞȍȕȈȔ, ȖȉȢȧȊȐȓȈ Ȗ ȏȈȒȘȣȚȐȐ 107 șȊȖȐȝ 
ȔȈȋȈȏȐȕȖȊ Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ. ǲȖȔȗȈȕȐȧ KwikSave ȗȘȍȌȓȈȋȈȓȈ șȊȖȐȔ ȒȓȐȍȕȚȈȔ 
ȊȈȘȐȈȕȚȣ ȖȉșȓțȎȐȊȈȕȐȧ “ȉȍȏ ȊșȧȒȐȝ ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ țșȓțȋ”, ȕȐȏȒȐȍ Ȟȍȕȣ, 
ȗȘȖȌȈȎȐ ȗȖ ȗȘȐȕȞȐȗț “ȟȍȔ ȊȣȠȍ ȒȐȗȣ, ȚȍȔ ȕȐȎȍ Ȟȍȕȣ”. 

ǵȖ Ȓ șȍȘȍȌȐȕȍ 1990ȝ ȋȋ. ȚȈȒȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ țȚȘȈȚȐȓȖ șȚȈȉȐȓȤȕȖșȚȤ. 
ǲȖȔȗȈȕȐȧ KwikSave ȖȒȈȏȈȓȈșȤ ȏȈȎȈȚȖȑ ȔȍȎȌț ȊȍȌțȡȐȔȐ ȒȖȔȗȈȕȐȧȔȐ, 
ȊȓȈȌȍȦȡȐȔȐ ȖȌȕȖȚȐȗȕȣȔȐ ȔȈȋȈȏȐȕȈȔȐ, Tesco,Sainsbury’s Ȑ Safeway. ȅȚȐ 
ȒȖȔȗȈȕȐȐ ȗȘȍȌȓȈȋȈȓȐ ȕȐȏȒȐȍ Ȟȍȕȣ Ȋ șȖȟȍȚȈȕȐȐ ș ȗȘȍȊȖșȝȖȌȕȣȔ ȖȉșȓțȎȐȊȈȕȐȍȔ Ȑ 
ȉȖȓȍȍ ȗȘȐȧȚȕȣȔȐ ȊȗȍȟȈȚȓȍȕȐȧȔȐ ȖȚ ȗȖșȍȡȍȕȐȧ ȔȈȋȈȏȐȕȖȊ. ǲ ȚȖȔț Ȏȍ ȚȖȓȤȒȖ ȟȚȖ 
ȗȖȧȊȐȊȠȐȍșȧ țȟȈșȚȕȐȒȐ ȘȣȕȒȈ ȚȖȊȈȘȖȊ ȗȖ șȕȐȎȍȕȕȣȔ ȞȍȕȈȔ, ȚȈȒȐȍ ȒȈȒ Aldi Ȑ 



Netto, ȗȘȍȌȓȈȋȈȓȐ ȉȖȓȍȍ ȕȐȏȒȐȍ Ȟȍȕȣ, ȟȍȔ Țȍ, ȒȖȚȖȘȣȍ ȔȖȋȓȈ țșȚȈȕȖȊȐȚȤ ȒȖȔȗȈȕȐȧ 
KwikSave, ȉȓȈȋȖȌȈȘȧ ȉȖȓȤȠȐȔ ȖȉȢȍȔȈȔ Ȑ ȔȐȕȐȔȈȓȤȕȖȔț șȍȘȊȐșȕȖȔț 
ȖȉșȓțȎȐȊȈȕȐȦ. ǲȖȔȗȈȕȐȧ KwikSave ȗȘȐȏȕȈȓȈ, ȟȚȖ ȖȕȈ ȉȣȓȈ ȕȍȌȖșȚȈȚȖȟȕȖ 
ȖȘȐȍȕȚȐȘȖȊȈȕȕȖȑ ȕȈ ȒȓȐȍȕȚȖȊ, șȓȐȠȒȖȔ ȕȈ ȔȕȖȋȖȍ ȠȓȈ ȘȈȌȐ ȏȈȒȓȦȟȍȕȐȧ șȌȍȓȒȐ, 
ȗȣȚȈȓȈșȤ ȘȈșȠȐȘȧȚȤșȧ șȓȐȠȒȖȔ șȚȘȍȔȐȚȍȓȤȕȖ, ȕȍ ȗȘȍȌȓȈȋȈȓȈ “șȖȊȘȍȔȍȕȕȣȍ” 

ȚȖȊȈȘȣ, ȚȈȒȐȍ ȒȈȒ șȊȍȎȐȍ ȗȘȖȌțȒȚȣ, ȚȖȊȈȘȣ Ȍȓȧ ȒȘȈșȖȚȣ Ȑ ȏȌȖȘȖȊȤȧ Ȑ ȌȍȚșȒȐȍ 
ȚȖȊȈȘȣ. 

ǩȖȓȍȍ 40 ȗȘȖȞȍȕȚȖȊ șȖȚȘțȌȕȐȒȖȊ ȔȈȋȈȏȐȕȖȊ ȘȈȉȖȚȈȓȐ ȕȈ țșȓȖȊȐȧȝ ȊȘȍȔȍȕȕȖȋȖ 
ȕȈȑȔȈ ȐȓȐ ȗȖ șȖȊȔȍșȚȐȚȍȓȤșȚȊț, Ȑ ȖȕȐ ȉȣȓȐ ȕȍȌȖșȚȈȚȖȟȕȖ ȏȈȐȕȚȍȘȍșȖȊȈȕȣ Ȋ 
ȗȘȍȌȖșȚȈȊȓȍȕȐȐ ȊȣșȖȒȖȋȖ țȘȖȊȕȧ ȖȉșȓțȎȐȊȈȕȐȧ ȒȓȐȍȕȚȖȊ. ǺȈȒȎȍ ȉȣȓȖ ȗȘȐȏȕȈȕȖ, 
ȟȚȖ Ȋ ȗȓȈȕȍ ȗȘȐȔȍȕȍȕȐȧ ȚȍȝȕȖȓȖȋȐȑ ȒȖȔȗȈȕȐȧ KwikSave ȗȘȐȔȍȘȕȖ ȕȈ ȚȘȐ-ȟȍȚȣȘȍ 
ȋȖȌȈ ȖȚșȚȈȊȈȓȈ ȖȚ șȊȖȐȝ șȖȗȍȘȕȐȒȖȊ. ǵȈȗȘȐȔȍȘ, ȖȕȈ ȗȖȓȤȏȖȊȈȓȈșȤ șȐșȚȍȔȖȑ Switch 
Ȍȓȧ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖȋȖ ȌȍȉȍȚȖȊȈȕȐȧ șȟȍȚȖȊ ȒȓȐȍȕȚȖȊ, ȕȖ ȍȑ ȕȍ țȌȈȓȖșȤ ȕȈȓȈȌȐȚȤ 
șȉȖȘ Ȑ ȈȕȈȓȐȏ ȌȈȕȕȣȝ ș ȗȖȔȖȡȤȦ ȥȚȖȑ șȐșȚȍȔȣ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȋȓțȉȎȍ ȗȖȕȧȚȤ 
șȊȖȐȝ ȒȓȐȍȕȚȖȊ Ȑ ȔȖȌȍȓȐ Ȑȝ ȗȖȒțȗȈȚȍȓȤșȒȖȋȖ ȗȖȊȍȌȍȕȐȧ. ǶȉȢȍȔ ȗȘȖȌȈȎ Ȑȏ ȘȈșȟȍȚȈ 
ȕȈ ȖȌȐȕ ȒȊȈȌȘȈȚȕȣȑ ȜțȚ ȚȖȘȋȖȊȖȑ ȗȓȖȡȈȌȐ Ȋ ȒȖȔȗȈȕȐȐ KwikSave, ȗȖ 
ȗȘȐȉȓȐȏȐȚȍȓȤȕȣȔ ȖȞȍȕȒȈȔ, ȉȣȓ ȊȌȊȖȍ ȔȍȕȤȠȍ șȖȖȚȊȍȚșȚȊțȦȡȍȋȖ ȗȖȒȈȏȈȚȍȓȧ 
ȒȖȔȗȈȕȐȐ Sainsbury’s (The Guardian,8 November 1996). 

ǷȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȗȖ Ȟȍȕȍ ȔȖȎȍȚ ȉȣȚȤ țșȗȍȠȕȣȔ, ȍșȓȐ șțȡȍșȚȊțȍȚ ȟȍȚȒȖ 
ȖȗȘȍȌȍȓȍȕȕȣȑ ȟțȊșȚȊȐȚȍȓȤȕȣȑ Ȓ Ȟȍȕȍ șȍȒȚȖȘ ȘȣȕȒȈ, Ȉ ȜȐȘȔȈ ȖȉȓȈȌȈȍȚ 
ȗȘȍȐȔțȡȍșȚȊȖȔ ȗȖ ȏȈȚȘȈȚȈȔ, ȖȉșȓțȎȐȊȈȧ ȥȚȖȚ ȘȣȕȖȒ. ǴȖȌȍȓȤ ȈȊȚȖȔȖȉȐȓȧ Skoda 
Felicia șȚȖȐȔȖșȚȤȦ 5 999 ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȈ ȕȈ ȒȘȈȦ șȗȍȒȚȘȈ, 
șȖȖȚȊȍȚșȚȊțȦȡȍȔ ȕȐȏȒȖȑ Ȟȍȕȍ, Ȍȓȧ ȚȖȋȖ ȟȚȖȉȣ ȗȘȐȊȓȍȟȤ ȊȕȐȔȈȕȐȍ ȖȟȍȕȤ 
ȟțȊșȚȊȐȚȍȓȤȕȣȝ Ȓ Ȟȍȕȍ ȗȖȒțȗȈȚȍȓȍȑ ȓȐȟȕȣȝ ȈȊȚȖȔȖȉȐȓȍȑ. ǩȖȓȍȍ ȚȖȋȖ, ȒȖȔȗȈȕȐȧ 
ȕȈȏȣȊȈȍȚ șȊȖȐȝ ȞȍȓȍȊȣȝ ȗȖȚȘȍȉȐȚȍȓȍȑ “ǶǸǰ” (Overmortgaged, PostThatcherite 

Individuals – ȓȐȞȈ, ȕȈȉȘȈȊȠȐȍ ȔȕȖȋȖ ȒȘȍȌȐȚȖȊ ȗȖȌ ȏȈȓȖȋ ȗȖșȓȍ țȝȖȌȈ ș ȗȖșȚȈ 
ǴȈȘȋȈȘȍȚ ǺȥȚȟȍȘ), ș șȖȉșȚȊȍȕȕȣȔ ȒȈȗȐȚȈȓȖȔ Ȋ ȔȐȕțșȍ Ȑ ȖȉȍșȗȖȒȖȍȕȕȣȝ șȊȖȐȔ 
ȜȐȕȈȕșȖȊȣȔ ȉțȌțȡȐȔ. 

ȅȚȐȔ ȗȖȚȘȍȉȐȚȍȓȧȔ șȖȉșȚȊȍȕȕȖșȚȤ, ȌȍȕȤȋȐ Ȑ ȘȈȉȖȚȈ ȒȈȎțȚșȧ ȋȖȘȈȏȌȖ Ȕȍȕȍȍ 
ȊȈȎȕȣȔȐ, ȟȍȔ șȍȔȤȧ, ȏȌȖȘȖȊȤȍ Ȑ ȓȐȟȕȣȍ ȖȚȕȖȠȍȕȐȧ. ǷȣȚȈȧșȤ șȖȏȌȈȚȤ ț 
ȖȒȘțȎȈȦȡȐȝ ȊȗȍȟȈȚȓȍȕȐȍ Ȗ ȚȖȔ, ȟȚȖ ȈȊȚȖȔȖȉȐȓȤ ȕȍ ȧȊȓȧȍȚșȧ Ȍȓȧ ȕȐȝ 
ȗȘȐȖȘȐȚȍȚȕȖȑ ȞȍȕȕȖșȚȤȦ, 92 ȗȘȖȞȍȕȚȈ Ȑȏ ȟȐșȓȈ ȥȚȐȝ ȗȖȚȘȍȉȐȚȍȓȍȑ țȊȍȘȍȕȣ, ȟȚȖ 
ȈȊȚȖȔȖȉȐȓȐ șȓȐȠȒȖȔ ȘȈȏȘȍȒȓȈȔȐȘȖȊȈȕȣ Ȑ șȓȐȠȒȖȔ ȌȖȘȖȋȐ. Ǩ 66 ȗȘȖȞȍȕȚȖȊ 
șȟȐȚȈȦȚ, ȟȚȖ ȍșȓȐ șȕȧȚȤ ș ȈȊȚȖȔȖȉȐȓȧ șȐȔȊȖȓȐȒț ȉȘȍȕȌȈ, ȚȖ ȖȌȕț ȔȖȌȍȓȤ ȚȘțȌȕȖ 
ȉțȌȍȚ ȖȚȓȐȟȐȚȤ ȖȚ ȌȘțȋȖȑ. Skoda Felicia ȗȘȖȌȊȐȋȈȍȚșȧ ȕȈ ȘȣȕȖȒ Ȋ ȒȈȟȍșȚȊȍ 
“ȌȖșȚȈȚȖȟȕȖ șȚȐȓȤȕȖȑ ȔȖȌȍȓȐ ș ȟȍșȚȕȣȔȐ ȕȈȔȍȘȍȕȐȧȔȐ”, Ȉ Ȋ ȘȍȒȓȈȔȍ ȈȊȚȖȔȖȉȐȓȤ 
ȗȖȧȊȓȧȍȚșȧ ȕȈ ȜȖȕȍ ȓȖȋȖȚȐȗȈ Volkswagen (VW): șȖȏȌȈȕȐȦ ȉȓȈȋȖȗȘȐȧȚȕȖȋȖ 
ȊȗȍȟȈȚȓȍȕȐȧ șȗȖșȖȉșȚȊțȍȚ ȚȖ, ȟȚȖ ȕȈȏȊȈȕȐȍ ȔȈȚȍȘȐȕșȒȖȑ ȒȖȔȗȈȕȐȐ ȈșșȖȞȐȐȘțȍȚșȧ 
ș ȕȈȌȍȎȕȖșȚȤȦ Ȑ ȒȈȟȍșȚȊȖȔ. 

ǹȖȏȌȈȊȈȧ ȥȚț ȔȖȌȍȓȤ, ȒȖȔȗȈȕȐȧ ȚȈȒȎȍ Ȋ ȗȖȓȕȖȑ ȔȍȘȍ ȊȖșȗȖȓȤȏȖȊȈȓȈșȤ 
ȗȘȍȐȔțȡȍșȚȊȈȔȐ ȕȐȏȒȐȝ ȏȈȚȘȈȚ ȕȈ ȗȘȖȐȏȊȖȌșȚȊȖ Ȋ ǾȍȕȚȘȈȓȤȕȖȑ ǭȊȘȖȗȍ 
(Marketing Business, July/August 1995). ǷȖșȓȍ ȈȚȈȒ ȚȍȘȘȖȘȐșȚȖȊ ȕȈ ǵȤȦ-ǱȖȘȒ Ȋ 
șȍȕȚȧȉȘȍ 2001 ȋ. ȒȘțȗȕȍȑȠȐȍ ȈȊȐȈȒȖȔȗȈȕȐȐ ȗȖșȚȘȈȌȈȓȐ ȖȚ ȘȍȏȒȖȋȖ șȖȒȘȈȡȍȕȐȧ 
ȟȐșȓȍȕȕȖșȚȐ ȗȈșșȈȎȐȘȖȊ, ȎȍȓȈȦȡȐȝ ȗțȚȍȠȍșȚȊȖȊȈȚȤ ȗȖ ȊȖȏȌțȝț. ǶȗȍȘȈȚȖȘȣ, 



ȗȘȍȌȓȈȋȈȦȡȐȍ șȊȖȐ țșȓțȋȐ ȗȖ ȕȐȏȒȐȔ ȞȍȕȈȔ, ȕȈȗȘȐȔȍȘ, ȒȖȔȗȈȕȐȧ Ryanair, ȌȖ 11 
șȍȕȚȧȉȘȧ ȐȔȍȓȐ ȊȣșȖȒȐȍ ȗȖȒȈȏȈȚȍȓȐ ȗȘȖȐȏȊȖȌȐȚȍȓȤȕȖșȚȐ, ȗȘȍȌȖșȚȈȊȓȧȧ 
ȖȉșȓțȎȐȊȈȕȐȍ “ȉȍȏ ȊșȧȒȐȝ ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ țșȓțȋ”. ǯȈ ȠȍșȚȤ ȔȍșȧȞȍȊ ȌȖ 30 

șȍȕȚȧȉȘȧ 2001 ȟȐșȚȈȧ ȗȘȐȉȣȓȤ ȊȖȏȘȖșȓȈ ȕȈ 39 ȗȘȖȞȍȕȚȖȊ ȗȖ șȘȈȊȕȍȕȐȦ ș 
ȈȕȈȓȖȋȐȟȕȣȔ ȗȍȘȐȖȌȖȔ Ȋ ȗȘȍȌȠȍșȚȊțȦȡȍȔ ȋȖȌț Ȑ ȌȖșȚȐȋȓȈ 88 Ȕȓȕ. ȍȊȘȖ. ǶȉȢȍȔ 
ȗȘȖȌȈȎ țȊȍȓȐȟȐȓșȧ ȕȈ 29 ȗȘȖȞȍȕȚȖȊ ȌȖ 344 Ȕȓȕ. ȍȊȘȖ (Fortune, 31 December 2001). 

Ǫșȍ ȥȚȖ țȒȈȏȣȊȈȓȖ ȕȈ ȚȖ, ȟȚȖ ȘȣȕȖȒ ȉȣȓ ȟȍȚȒȖ șȍȋȔȍȕȚȐȘȖȊȈȕ, ȗȘȐȟȍȔ 
ȏȕȈȟȐȚȍȓȤȕȈȧ ȟȈșȚȤ ȗȖȚȘȍȉȐȚȍȓȍȑ, șȖȊȍȘȠȈȦȡȐȝ ȗȖȍȏȌȒȐ ȕȈ ȖȚȌȣȝ, ȉȣȓȈ ȖȟȍȕȤ 
ȟțȊșȚȊȐȚȍȓȤȕȈ Ȓ Ȟȍȕȍ: ȖȕȐ ș țȌȖȊȖȓȤșȚȊȐȍȔ șȖȋȓȈȠȈȦȚșȧ ȕȈ ȖȉșȓțȎȐȊȈȕȐȍ “ȉȍȏ 
ȊșȧȒȐȝ ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ țșȓțȋ” ȗȖ ȕȐȏȒȖȑ Ȟȍȕȍ. ǷȘȍȌșȚȈȊȐȚȍȓȧȔȐ ȖșȕȖȊȕȖȋȖ 
șȍȒȚȖȘȈ ȘȣȕȒȈ, ȖȚȒȈȏȈȊȠȐȔȐșȧ ȖȚ ȈȊȐȈȗȍȘȍȓȍȚȖȊ, ȉȣȓȐ ȓȦȌȐ, ȗțȚȍȠȍșȚȊțȦȡȐȍ ȗȖ 
ȌȖȓȋț șȓțȎȉȣ – Ȉ ȊȍȌȤ ȐȔȍȕȕȖ ȖȚ ȕȐȝ ȏȈȊȐșȍȓȈ ȗȘȐȉȣȓȤȕȖșȚȤ ȒȘțȗȕȍȑȠȐȝ 
ȈȊȐȈȒȖȔȗȈȕȐȑ. 

ǹȘȍȌȐ ȓȐȌȍȘȖȊ Ȋ ȖȉȓȈșȚȐ ȕȐȏȒȐȝ Ȟȍȕ Ȑ ȖȉșȓțȎȐȊȈȕȐȧ “ȉȍȏ ȊșȧȒȐȝ 

ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ țșȓțȋ” ȕȈ ȘȣȕȒȍ ȈȊȐȈȗȍȘȍȊȖȏȖȒ ȧȊȓȧȍȚșȧ ȒȖȔȗȈȕȐȧ Easy Jet, 

șȖȏȌȈȕȕȈȧ Ȋ 1995 ȋȖȌț ǹȚȍȓȐȖșȖȔ ǽȈȌȎȐ ǰȖȈȕȕȖț. ȅȚȈ ȈȊȐȈȒȖȔȗȈȕȐȧ ȊȣȗȖȓȕȧȍȚ 
ȟȈșȚȣȍ ȉȍșȗȖșȈȌȖȟȕȣȍ ȗȍȘȍȓȍȚȣ ȕȈ ȉȓȐȏȒȐȍ ȘȈșșȚȖȧȕȐȧ ȗȖ ǭȊȘȖȗȍ. ǹȚȘȍȔȧșȤ Ȓ 
șȖȒȘȈȡȍȕȐȦ ȏȈȚȘȈȚ, ȜȐȘȔȈ ȠȐȘȖȒȖ ȗȖȓȤȏțȍȚșȧ șȍȚȤȦ ǰȕȚȍȘȕȍȚ (ȖȒȖȓȖ 90 
ȗȘȖȞȍȕȚȖȊ ȏȈȒȈȏȖȊ ȕȈ ȉȐȓȍȚȣ ȖȜȖȘȔȓȧȍȚșȧ Ȋ ȘȍȎȐȔȍ ȖȕȓȈȑȕ ȕȈ Ȋȍȉ-șȈȑȚȍ 
ȒȖȔȗȈȕȐȐ). ǲȖȓȐȟȍșȚȊȖ ȗȈșșȈȎȐȘȖȊ ȥȚȖȑ ȈȊȐȈȒȖȔȗȈȕȐȐ ȘȍȏȒȖ ȊȖȏȘȖșȓȖ – ȖȚ 1,7 
Ȕȓȕ. Ȋ 1998 ȋȖȌț ȌȖ 7 Ȕȓȕ. Ȋ 2001 ȋȖȌț. 

ǨȒȞȐȐ ȒȖȔȗȈȕȐȐ ȒȖȚȐȘțȦȚșȧ ȕȈ ǳȖȕȌȖȕșȒȖȑ ȜȖȕȌȖȊȖȑ ȉȐȘȎȍ ș ȕȖȧȉȘȧ2000 
ȋȖȌȈ, Ȑ șȍȑȟȈș ȒȖȔȗȈȕȐȧ ȊȝȖȌȐȚ Ȋ ȟȐșȓȖ 200 ȒȖȔȗȈȕȐȑ ǼȖȕȌȖȊȖȋȖ ȐȕȌȍȒșȈ FTSE, 
șȚȖȐȔȖșȚȤ ȒȖȚȖȘȣȝ ȗȘȍȊȣȠȈȍȚ 1 ȔȓȘȌ. ȌȖȓȓȈȘȖȊ. ǽȈȌȎȐ ǰȖȈȕȕȖț ȕȍȌȈȊȕȖ 
ȘȈșȠȐȘȐȓ ȉȘȍȕȌ ȒȖȔȗȈȕȐȐ, șȖȏȌȈȊ ȒȐȉȍȘ-ȒȈȜȍ, ȈȋȍȕȚșȚȊȈ ȗȖ ȗȘȍȌȖșȚȈȊȓȍȕȐȦ 
ȈȊȚȖȔȖȉȐȓȍȑ ȕȈ ȗȘȖȒȈȚ, ȗȘȍȌȖșȚȈȊȓȧȧ ȜȐȕȈȕșȖȊȣȍ țșȓțȋȐ Ȑ ȊȖȏȔȖȎȕȖșȚȐ 
ȖȕȓȈȑȕȖȊȖȋȖ ȠȖȗȐȕȋȈ. Ǫșȍ ȥȚȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȖ Ȋ ȒȈȟȍșȚȊȍ ȗȘȍȌȓȖȎȍȕȐȑ ȗȖ 
ȕȐȏȒȖȑ Ȟȍȕȍ ȉȓȈȋȖȌȈȘȧ ȥȜȜȍȒȚȐȊȕȖȔț ȐșȗȖȓȤȏȖȊȈȕȐȦ șȍȚȐ ǰȕȚȍȘȕȍȚ Ȋ Ȟȍȓȧȝ 
șȖȒȘȈȡȍȕȐȧ ȏȈȚȘȈȚ (Marketing Business, September 2001). 

ǵȍȒȖȚȖȘȣȍ ȜȐȘȔȣ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȣ ȕȈ ȌȘțȋȖȔ ȒȖȕȞȍ ȞȍȕȖȊȖȋȖ șȗȍȒȚȘȈ. ǶȕȐ 
ȕȈȔȍȘȍȕȕȖ ȕȈȏȕȈȟȈȦȚ ȕȈ șȊȖȐ ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ ȉȖȓȍȍ ȊȣșȖȒțȦ ȗȖ șȘȈȊȕȍȕȐȦ ș 
ȒȖȕȒțȘȍȕȚȈȔȐ Ȟȍȕț, ȟȚȖȉȣ șȖȏȌȈȚȤ ȊȗȍȟȈȚȓȍȕȐȍ ȥȒșȒȓȦȏȐȊȕȖșȚȐ șȊȖȐȝ 
ȗȘȍȌȓȖȎȍȕȐȑ. ǷȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȗȖ ȊȣșȖȒȖȑ Ȟȍȕȍ ȖȉȣȟȕȖ șȖȗȘȖȊȖȎȌȈȍȚșȧ ȉȖȓȍȍ 
ȊȣșȖȒȐȔ ȒȈȟȍșȚȊȖȔ ȉȘȍȕȌȖȊȣȝ ȗȘȍȌȓȖȎȍȕȐȑ, Ȍȓȧ ȟȍȋȖ ȕȍȖȉȝȖȌȐȔȈ ȗȘȖȟȕȈȧ 
ȘȍȗțȚȈȞȐȧ Ȑ ȐȔȐȌȎ, ȧȊȕȖ ȗȘȍȊȖșȝȖȌȧȡȐȑ ȐȔȐȌȎ ȒȖȕȒțȘȍȕȚȖȊ (ȕȈȗȘȐȔȍȘ, Ȋ 
țȕȐȊȍȘȔȈȋȍ Harrods Ȋ ǵȈȑȚșȉȘȐȌȎȍ ȗȘȖȌȈȍȚșȧ ȒȖșȔȍȚȐȒȈ Ȑ ȔȖȌȕȈȧ ȖȌȍȎȌȈ ȖȚ 
ȊȍȌțȡȐȝ ȌȐȏȈȑȕȍȘȖȊ). Ǭȓȧ ȥȜȜȍȒȚȐȊȕȖȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȗȖ ȊȣșȖȒȖȑ Ȟȍȕȍ (ȗȖ 

Ȟȍȕȍ ș ȕȈȌȉȈȊȒȖȑ), ȕȍȖȉȝȖȌȐȔȖ țȔȍȕȐȍ șȖȏȌȈȊȈȚȤ ȗȘȍȊȖșȝȖȌȕȣȑ, ȐȓȐ 

ȥȒșȒȓȦȏȐȊȕȣȑ ȐȔȐȌȎ, ȏȈ ȒȖȚȖȘȣȑ ȗȖȒțȗȈȚȍȓȐ ȋȖȚȖȊȣ ȗȓȈȚȐȚȤ ȉȖȓȍȍ ȊȣșȖȒțȦ 
Ȟȍȕț. ǨȒȚȐȊȣ ȉȘȍȕȌȈ, Ȋ ȟȈșȚȕȖșȚȐ, ȌȖȓȎȕȣ șȖȏȌȈȊȈȚȤșȧ ȗțȚȍȔ ȐșȗȖȓȤȏȖȊȈȕȐȧ 
ȚȊȖȘȟȍșȒȐȝ ȒȈȔȗȈȕȐȑ ȗȖ ȗȘȖȌȊȐȎȍȕȐȦ ȚȖȊȈȘȖȊ ȕȈ ȘȣȕȖȒ. 



20.3.2. ǷȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȗȖ ȒȈȟȍșȚȊț 

Ǭȓȧ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȗȖșȚȈȊȡȐȒț ȗȘȖȌțȒȞȐȐ ȊȣșȖȒȖȋȖ ȚȍȝȕȐȟȍșȒȖȋȖ 

ȒȈȟȍșȚȊȈ (șȖȘȚȈ) (ȘȐș.20.6) ȚȈȒȎȍ ȚȘȍȉțȦȚșȧ ȥȜȜȍȒȚȐȊȕȣȍ șȐșȚȍȔȣ ȊȕțȚȘȍȕȕȍȋȖ 
ȒȖȕȚȘȖȓȧ, ȖșȖȉȍȕȕȖ șȐșȚȍȔȣ ȖȞȍȕȒȐ Ȑ ȋȈȘȈȕȚȐȐ ȒȈȟȍșȚȊȈ. ǲȘȖȔȍ ȒȖȕȚȘȖȓȧ, 
ȚȘȍȉțȍȚșȧ ȚȈȒȎȍ ȚȍȝȕȐȟȍșȒȈȧ ȒȖȔȗȍȚȍȕȚȕȖșȚȤ, ȖșȖȉȍȕȕȖ Ȋ șȜȍȘȍ ȐȕȎȍȕȍȘȕȣȝ 
ȘȈȏȘȈȉȖȚȖȒ Ȑ ȗȘȖȐȏȊȖȌșȚȊȈ, ȚȖ ȍșȚȤ ȊȣȗțșȒȈ ȜȐȏȐȟȍșȒȐȝ ȗȘȖȌțȒȚȖȊ. ǵȖ ȕȈȐȉȖȓȍȍ 
ȊȈȎȕȖ ȕȈȓȐȟȐȍ ȟȍȚȒȖȋȖ ȗȘȍȌșȚȈȊȓȍȕȐȧ Ȗ ȚȖȔ ,ȟȚȖ ȚȈȒȖȍ ȒȈȟȍșȚȊȖ ș ȚȖȟȒȐ ȏȘȍȕȐȧ 
ȒȓȐȍȕȚȈ. ǶȚșȦȌȈ ȊȣȚȍȒȈȍȚ ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȕȈȓȐȟȐȐ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, 
ȕȈȗȘȈȊȓȍȕȕȣȝ șȕȈȘțȎȐ-ȊȕțȚȘȤ, ȖȉȍșȗȍȟȐȊȈȦȡȐȝ ȟțȊșȚȊȐȚȍȓȤȕȖșȚȤ Ȓ ȘȣȕȒț Ȑ 
șȊȧȏȤ ș ȒȓȐȍȕȚȈȔȐ. 

 

ǸȐș. 20.6. ǷȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȗȖ ȊȣșȖȒȖȔț ȒȈȟȍșȚȊț 

 

ǺȈȒȎȍ ȊȈȎȕțȦ ȘȖȓȤ Ȋ ȗȘȍȌȖșȚȈȊȓȍȕȐȐ ȊȣșȖȒȖȒȈȟȍșȚȊȍȕȕȣȝ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ 
ȐȋȘȈȍȚ țȗȘȈȊȓȍȕȐȍ ȞȍȗȖȟȒȖȑ ȗȖșȚȈȊȖȒ Ȍȓȧ ȗȖȓțȟȍȕȐȧ ȐșȝȖȌȕȣȝ ȔȈȚȍȘȐȈȓȖȊ 
ȕȍȖȉȝȖȌȐȔȖȋȖ ȒȈȟȍșȚȊȈ, Ȉ ȕȍ ȗȘȖșȚȖ șȈȔȣȝ ȌȍȠȍȊȣȝ. ǲȖȔȗȈȕȐȧ Marks & Spencer 
ȒȖȋȌȈ-ȚȖ ȖȉȓȈȌȈȓȈ ȘȍȗțȚȈȞȐȍȑ ȜȐȘȔȣ, șȖȏȌȈȦȡȍȑ ȌȖȓȋȖșȘȖȟȕȣȍ Ȑ ȊȏȣșȒȈȚȍȓȤȕȣȍ 
ȖȚȕȖȠȍȕȐȧ șȖ șȊȖȐȔȐ ȗȖșȚȈȊȡȐȒȈȔȐ. ǺȍȔ șȈȔȣȔ ȉȣȓȖ ȋȈȘȈȕȚȐȘȖȊȈȕȖ 
șȖȖȚȊȍȚșȚȊțȦȡȍȍ ȒȈȟȍșȚȊȖ ȗȘȖȌțȒȚȖȊ, țȌȖșȚȖȍȕȕȣȝ ȔȈȘȒȐ ȌȈȕȕȖȑ ȒȖȔȗȈȕȐȐ. ǲ 
șȖȎȈȓȍȕȐȦ, ȕȍțȌȈȟȐ, ȗȘȍșȓȍȌțȦȡȐȍ ȒȖȔȗȈȕȐȦ M&S ȕȈ ȗȘȖȚȧȎȍȕȐȐ ȗȖșȓȍȌȕȐȝ 
ȕȍșȒȖȓȤȒȐȝ ȓȍȚ, șȍȘȤȍȏȕȖ ȗȖȊȘȍȌȐȓȐ ȥȚȐȔ ȖȚȕȖȠȍȕȐȧȔ. 

Ǫ ǱȖȘȒȠȐȘȍ ȍșȚȤ ȟȍȚȣȘȍ ȟȈȑȕȣȝ Betty’s Ȑ ȖȌȕȈ Taylor’s. ǪȔȍșȚȍ ȖȕȐ ȗȘȖȌȈȦȚ 2 
Ȕȓȕ. ȟȈȠȍȒ ȟȈȧ Ȋ ȋȖȌ. Ǫȣ ȕȍ țȊȐȌȐȚȍ ȘȍȒȓȈȔȣ ȟȈȑȕȣȝ, ȕȖ ȓȦȌȐ ȚȣșȧȟȈȔȐ 
șȚȍȒȈȦȚșȧ Ȓ ȕȐȔ Ȑ ȋȖȚȖȊȣ ȎȌȈȚȤ Ȋ ȖȟȍȘȍȌȐ, ȗȖȒȈ ȖșȊȖȉȖȌȧȚșȧ șȚȖȓȐȒȐ. ǨȚȔȖșȜȍȘȈ 
ȕȈȗȖȓȕȍȕȈ ȥȓȍȋȈȕȚȕȖșȚȤȦ, țȚȖȕȟȍȕȕȖșȚȤȦ. ǶȜȐȞȐȈȕȚȣ Ȑ ȖȜȐȞȐȈȕȚȒȐ ȖȌȍȚȣ Ȋ 
șȚȐȓȍ șȓțȋ ȊȐȒȚȖȘȐȈȕșȒȖȑ ȥȗȖȝȐ. ǿȈȑ ȗȘȍȊȖșȝȖȌȍȕ, Ȉ ȗȐȘȖȎȕȣȍ ȗȘȖșȚȖ 
ȊȖșȝȐȚȐȚȍȓȤȕȣ. ǨșșȖȘȚȐȔȍȕȚ ȊȣȗȍȟȒȐ ȖȟȍȕȤ ȉȖȋȈȚ – ȖȚ ȥȒȏȖȚȐȟȍșȒȐȝ ȗȐȘȖȎȕȣȝ 
Amadeus Torte ȌȖ ȔȍșȚȕȣȝ ȑȖȘȒȠȐȘșȒȐȝ ȚȊȖȘȖȎȕȣȝ ȗȐȘȖȋȖȊ. ǲȖȔȗȈȕȐȧ ȉȣȓȈ 
ȖșȕȖȊȈȕȈ Ȋ 1919ȋȖȌț Ȋ ǽȥȘȘȖțȋȍȑȚȍ ȠȊȍȑȞȈȘșȒȐȔ ȒȖȕȌȐȚȍȘȖȔ ǼȘȍȌȍȘȐȒȖȔ 
ǩȍȓȤȔȖȕȚȖȔ. ǷȍȒȈȘȐ Ȑ ȒȖȕȌȐȚȍȘȣ, ȘȈȉȖȚȈȦȡȐȍ Ȋ ȒȖȔȗȈȕȐȐ, ȗȖ-ȗȘȍȎȕȍȔț 
ȗȘȖȝȖȌȧȚ ȖȉțȟȍȕȐȍ Ȋ ǳȦȞȍȘȕȍ. ǲȖȔȗȈȕȐȧ ȘȈȏȊȐȊȈȍȚșȧ ȕȈ ȖșȕȖȊȍ ȈȒȚȐȊȖȊ ȉȘȍȕȌȈ, 
ȖȚȒȘȣȊȈȧ ȕȈ ȚȍȘȘȐȚȖȘȐȐ ȟȈȑȕȣȝ șȖȗțȚșȚȊțȦȡȐȍ ȔȈȋȈȏȐȕȣ ȗȖȌȈȘȒȖȊ,ȋȌȍ 



ȗȘȖȌȈȦȚșȧ ȒȖȕȌȐȚȍȘșȒȐȍ ȐȏȌȍȓȐȧ, ȗȖȗțȓȧȘȕȣȍ șȘȍȌȐ ȗȖșȍȚȐȚȍȓȍȑ ȚțȘȐșȚȖȊ. ǺȈȒȎȍ 
ȒȖȔȗȈȕȐȧ ȏȈȕȐȔȈȍȚșȧ ȌȖșȚȈȊȒȖȑ ȚȖȊȈȘȖȊ ȗȖ ȗȖȟȚȖȊȣȔ ȏȈȒȈȏȈȔ. ǵȍ ȚȈȒ ȌȈȊȕȖ ȖȕȈ 
ȊȣȗțșȚȐȓȈ ȕȈ ȘȣȕȖȒ ǱȖȘȒȠȐȘșȒȐȑ ȟȈȑ (Yorkshire Tea), ȒȖȚȖȘȣȑ șȚȈȓ ȒȘțȗȕȍȑȠȐȔ 
ȉȘȍȕȌȖȔ ȕȈ ȘȣȕȒȍ ȕȈȗȐȚȒȖȊ(Kotler et at., 1996). 

ǵȍȘȍȌȒȖ ȘȍȠȈȦȡȍȍ ȏȕȈȟȍȕȐȍ Ȍȓȧ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȗȖ ȒȈȟȍșȚȊț ȐȔȍȦȚ 
ȔȈȘȒȍȚȐȕȋȖȊȣȍ ȈȒȚȐȊȣ, ȗȘȍȌșȚȈȊȓȍȕȕȣȍ ȐȔȐȌȎȍȔ Ȑ ȘȍȗțȚȈȞȐȍȑ ȉȘȍȕȌȈ (șȔ. 
ȊȣȠȍ). ǵȈ șȖȏȌȈȕȐȍ ȐȔȐȌȎȈ Ȑ ȘȍȗțȚȈȞȐȐ ȔȖȋțȚ țȑȚȐ ȋȖȌȣ, Ȉ ȗȖșȓȍ Ȑȝ ȕȍȖȉȝȖȌȐȔȖ 
ȚȡȈȚȍȓȤȕȖ ȖȉȍȘȍȋȈȚȤ Ȑ Ȋ șȓțȟȈȍ ȕȍȖȉȝȖȌȐȔȖșȚȐ ȈȒȚȐȊȕȖ ȏȈȡȐȡȈȚȤ. 

ǹ ȚȖȟȒȐ ȏȘȍȕȐȧ ȒȓȐȍȕȚȖȊ, ȒȈȟȍșȚȊȖ – ȥȚȖ ȉȖȓȍȍ ȊȣșȖȒȈȧ ȕȈȌȍȎȕȖșȚȤ, 
ȌȖȓȋȖȊȍȟȕȖșȚȤ, Ȉ ȚȈȒȎȍ ȥșȚȍȚȐȟȕȖșȚȤ ȊȕȍȠȕȍȋȖ ȊȐȌȈ. Ǭȓȧ ȚȖȋȖ ȟȚȖȉȣ 

ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȗȖ ȒȈȟȍșȚȊț ȉȣȓȖ țșȚȖȑȟȐȊȣȔ, ȒȓȐȍȕȚȣ ȌȖȓȎȕȣ ȉȣȚȤ ȋȖȚȖȊȣ 
ȗȓȈȚȐȚȤ ȉȖȓȤȠȍ, ȗȖșȒȖȓȤȒț ȖȉȣȟȕȖ (ȝȖȚȧ Ȑ ȕȍ ȊșȍȋȌȈ) ș ȗȘȍȌȓȖȎȍȕȐȍȔ 
ȊȣșȖȒȖȒȈȟȍșȚȊȍȕȕȖȋȖ ȗȘȖȌțȒȚȈ șȊȧȏȈȕȣ ȉȖȓȍȍ ȊȣșȖȒȐȍ ȏȈȚȘȈȚȣ. Ǫ 
ȈȊȚȖȔȖȉȐȓȍșȚȘȖȐȚȍȓȤȕȖȑ ȖȚȘȈșȓȐ ȕȍȔȍȞȒȐȍ ȗȘȖȐȏȊȖȌȐȚȍȓȐ, ȚȈȒȐȍ ȒȈȒ Mercedes, 

BMW Ȑ Audi țșȗȍȠȕȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȓȐ șȊȖȐ ȗȘȍȌȓȖȎȍȕȐȧ ȕȈ ȚȖȔ ȒȖȕȞȍ șȗȍȒȚȘȈ, 
ȒȖȚȖȘȣȑ șȖȖȚȊȍȚșȚȊțȍȚ ȊȣșȖȒȖȔț ȒȈȟȍșȚȊț, ȉȓȈȋȖȌȈȘȧ ȗȘȍȊȖșȝȖȌȕȖȔț ȌȐȏȈȑȕț, 
ȚȍȝȕȐȟȍșȒȐȔ Ȑ ȐȕȎȍȕȍȘȕȣȔ ȕȈȊȣȒȈȔ (“ Vorsprungdurch Technik"ȓȐȌȍȘșȚȊȖ 
ȉȓȈȋȖȌȈȘȧ ȚȍȝȕȖȓȖȋȐȧȔ) Ȑ ȊȕȐȔȈȕȐȦ, țȌȍȓȧȍȔȖȔț ȒȖȕȚȘȖȓȦ ȕȈȌ ȒȈȟȍșȚȊȖȔ Ȋ 
ȗȘȖȞȍșșȍ ȗȘȖȐȏȊȖȌșȚȊȈ. 

ǷȘȐ ȊșȍȔ ȥȚȖȔ șȓȍȌțȍȚ ȗȖȔȕȐȚȤ, ȟȚȖ ȗȖȕȧȚȐȧ ȒȈȟȍșȚȊȈ Ȑ ȞȍȕȕȖșȚȐ 

ȖȗȘȍȌȍȓȧȦȚșȧ ȒȓȐȍȕȚȈȔȐ ȕȈ ȘȣȕȒȍ, Ȉ ȕȍ ȐȕȎȍȕȍȘȈȔȐ ȏȈȊȖȌȈ ȐȓȐ ȘțȒȖȊȖȌȐȚȍȓȧȔȐ 
ȖȚȌȍȓȈ ȔȈȘȒȍȚȐȕȋȈ. ǷȘȐȔȍȘȖȔ Ȍȓȧ ȌȘțȋȐȝ ȖȘȋȈȕȐȏȈȞȐȑ ȔȖȎȍȚ șȓțȎȐȚȤ Royal Mail 
(RM)“ȒȖȘȖȓȍȊșȒȈȧ ȗȖȟȚȈ”. ǯȌȍșȤ ȘȈȉȖȚț ȐșȗȖȓȕȐȚȍȓȤȕȣȝ ȘțȒȖȊȖȌȐȚȍȓȍȑ ȟȈșȚȐȟȕȖ 
ȖȞȍȕȐȊȈȦȚ Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȚȖȋȖ, ȒȈȒ ȒȓȐȍȕȚȣ ȊȖșȗȘȐȕȐȔȈȦȚ țȘȖȊȍȕȤ 
ȖȉșȓțȎȐȊȈȕȐȧ, Ȉ ȕȍ ȗȖ ȜȈȒȚȐȟȍșȒȖȔț țȘȖȊȕȦ ȖȉșȓțȎȐȊȈȕȐȧ – ȥȚȖ șȚȖȐȚ ȊȏȧȚȤ ȕȈ 
ȊȖȖȘțȎȍȕȐȍ ȌȘțȋȐȔ ȖȘȋȈȕȐȏȈȞȐȧȔ. 

Ǫ ȒȖȔȗȈȕȐȦ ȗȖșȚțȗȈȓȖ ȔȕȖȎȍșȚȊȖ ȎȈȓȖȉ ȕȈ ȌȓȐȕȕȣȍ ȖȟȍȘȍȌȐ Ȋ ȗȖȟȚȖȊȣȝ 
ȖȚȌȍȓȍȕȐȧȝ. ǪȘȍȔȧ ȖȎȐȌȈȕȐȧ Ȋ ȖȟȍȘȍȌȐ țȌȈȓȖșȤ șȖȒȘȈȚȐȚȤ, ȕȖ ȒȓȐȍȕȚȣ 
ȗȘȖȌȖȓȎȈȓȐ ȎȈȓȖȊȈȚȤșȧ. ǷȖșȓȍ ȚȖȋȖ ȒȈȒ ȉȣȓ ȐȏȔȍȕȍȕ ȌȐȏȈȑȕ ȗȖȔȍȡȍȕȐȑ Ȋ 
ȕȍȒȖȚȖȘȣȝ ȗȖȟȚȖȊȣȝ ȖȚȌȍȓȍȕȐȧȝ, ȉȣȓȖ ȖȉȕȈȘțȎȍȕȖ, ȟȚȖ Ȑȝ ȒȓȐȍȕȚȣ ȗȍȘȍșȚȈȓȐ 
ȎȈȓȖȊȈȚȤșȧ ȕȈ ȌȓȐȕȕȣȍ ȖȟȍȘȍȌȐ, ȝȖȚȧ ȖȕȐ ȉȣȓȐ ȚȈȒȐȔȐ Ȏȍ, ȒȈȒ Ȑ Ȋ ȌȘțȋȐȝ 
ȗȖȟȚȖȊȣȝ ȖȚȌȍȓȍȕȐȧȝ. ǺȈȒ Ȋ ȒȖȔȗȈȕȐȐ RM țȉȍȌȐȓȐșȤ Ȋ ȚȖȔ, ȟȚȖ ȒȈȟȍșȚȊȖ Ȑ 
ȞȍȕȕȖșȚȤ ȊșȍȋȖ ȓȐȠȤ ȚȈȒȖȊȣ, ȒȈȒȐȔȐ Ȑȝ ȊȖșȗȘȐȕȐȔȈȦȚ ȒȓȐȍȕȚȣ. 

20.3.3. ǷȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȗȖ ȐȕȕȖȊȈȞȐȧȔ 

Ǫ țșȓȖȊȐȧȝ șȚȘȍȔȐȚȍȓȤȕȖ ȔȍȕȧȦȡȐȝșȧ ȘȣȕȒȖȊ, ȖșȖȉȍȕȕȖ ȍșȓȐ ȥȚȖ ȗȘȖȐșȝȖȌȐȚ 
ȗȖȌ ȊȓȐȧȕȐȍȔ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȝ ȘȈȏȘȈȉȖȚȖȒ, ȔȖȋțȚ ȊȖȏȕȐȒȕțȚȤ ȉȓȈȋȖȗȘȐȧȚȕȣȍ 
ȊȖȏȔȖȎȕȖșȚȐ Ȍȓȧ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȕȈ ȖșȕȖȊȍ șȗȖșȖȉȕȖșȚȐ Ȓ ȐȕȕȖȊȈȞȐȧȔ ȐȓȐ 
șȒȖȘȖșȚȐ ȗȘȖȌȊȐȎȍȕȐȧ ȐȌȍȐ ȕȈ ȘȣȕȖȒ (ȘȐș. 20.7).ǵȈȗȘȐȔȍȘ, ȕȈ ȘȣȕȒȍ 
ȗȍȘșȖȕȈȓȤȕȣȝ ȒȖȔȗȤȦȚȍȘȖȊ ȓȐȌȐȘțȦȡȐȍ ȜȐȘȔȣ, ȚȈȒȐȍ ȒȈȒ Toshiba, ȗȖșȚȖȧȕȕȖ 
șȖȊȍȘȠȍȕșȚȊțȦȚ șȊȖȦ ȗȘȖȌțȒȞȐȦ Ȑ ȗȘȐȔȍȕȧȦȚ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȍ ȗȘȍȐȔțȡȍșȚȊȈ, 
ȟȚȖȉȣ Ȑȝ ȗȘȖȌțȒȚȣ ȖȗȍȘȍȎȈȓȐ ȗȘȖȌțȒȚȣ ȒȖȕȒțȘȍȕȚȖȊ. ǽȥȔȍȓ Ȑ ǷȘȈȝȈȓȈȌ (Hamel 
and Prahalad, 1991) ȗȖȓȈȋȈȦȚ, ȟȚȖ ȜȐȘȔȈȔ ȕȍ șȓȍȌțȍȚ ȉȖȧȚȤșȧ “ȉȣșȚȘȣȝ ȗȘȖȊȈȓȖȊ”, 



ȚȖ ȍșȚȤ ȕțȎȕȖ ȗȖȖȡȘȧȚȤ ȗȘȖȉȕȣȍ ȊȣȗțșȒȐ ȕȈ ȘȣȕȖȒ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ, ȗȘȐȏȕȈȊȈȧ, 
ȟȚȖ ȔȕȖȋȐȍ Ȑȏ ȕȐȝ șȚȈȕțȚ ȗȘȖȊȈȓȤȕȣȔȐ, ȏȈȚȖ ȕȍȒȖȚȖȘȣȍ țșȗȍȠȕȣȔȐ. ǩȣșȚȘȣȑ 
ȗȘȖȊȈȓ, ȒȈȒ ȌȖȒȈȏȣȊȈȦȚ ȥȚȐ ȈȊȚȖȘȣ, ȗȘȍȌȗȖȟȚȐȚȍȓȤȕȍȍ, ȟȍȔ ȏȈȌțȠȐȚȤ Ȋ ȏȈȘȖȌȣȠȍ 
ȐȓȐ ȏȈȌȍȘȎȈȚȤ ȊȣȗțșȒ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ ȕȈ ȘȣȕȖȒ Ȑȏ-ȏȈ ȟȘȍȏȔȍȘȕȖ șȓȖȎȕȣȝ 
șȐșȚȍȔ ȖȚȉȖȘȈ. 

ǰșșȓȍȌțȧ ȕȍȔȍȞȒȐȝ “șȒȘȣȚȣȝ ȟȍȔȗȐȖȕȖȊ”, ǹȈȑȔȖȕ (Simon, 1996) ȈȒȞȍȕȚȐȘțȍȚ 
ȊȕȐȔȈȕȐȍ ȕȈ ȕȍȗȘȍȘȣȊȕȣȝ ȗȘȖȞȍșșȈȝ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ 
(ȔȍȚȖȌ Kaizen). Ƕȕ ȌȖȒȈȏȣȊȈȍȚ, ȟȚȖ ȗȖșȚȖȧȕȕȖ ȖșțȡȍșȚȊȓȧȍȔȣȍ ȐȕȕȖȊȈȞȐȐ 
ȧȊȓȧȦȚșȧ ȖȌȕȖȑ Ȑȏ ȕȈȐȉȖȓȍȍ ȊȈȎȕȣȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ ȥȚȐȝ ȒȖȔȗȈȕȐȑ-ȓȐȌȍȘȖȊ ȕȈ 
ȔȐȘȖȊȖȔ ȘȣȕȒȍ. ǵȖ Ȓ șȍȘȍȌȐȕȍ 1990ȝ ȋȋ. ȕȈ ȘȖȌȐȕȍ ȔȍȚȖȌȈ Kaizen, Ȋ ȇȗȖȕȐȐ, 
ȕȈțȟȕȈȧ ȔȣșȓȤ ȠȈȋȕțȓȈ ȊȗȍȘȍȌ. ǺȍȗȍȘȤ ȔȕȖȋȐȍ ȧȗȖȕșȒȐȍ ȜȐȘȔȣ Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ 
ȏȈȉȖȚȧȚșȧ ȕȍ Ȗ ȗȖȥȚȈȗȕȣȝ, Ȉ Ȗ ȘȈȌȐȒȈȓȤȕȣȝ Ȑ ȏȕȈȟȐȚȍȓȤȕȣȝ ȐȏȔȍȕȍȕȐȧȝ, ȒȖȚȖȘȣȍ 
ȗȖȏȊȖȓȧȚ ȐȔ șȖȝȘȈȕȧȚȤ ȒȖȕȒțȘȍȕȚȖșȗȖșȖȉȕȖșȚȤ Ȋ ȉțȌțȡȍȔ. 

ǲ ȕȍȖȉȝȖȌȐȔȣȔ ȒȓȦȟȍȊȣȔ ȊȐȌȈȔ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ ȖȚȕȖșȧȚșȧ ȓțȟȠȐȍ ȕȈȊȣȒȐ 
ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ, Ȉ ȚȈȒȎȍ ȚȍȝȕȐȟȍșȒȐȍ Ȑ ȚȊȖȘȟȍșȒȐȍ șȗȖșȖȉȕȖșȚȐ. ǶȕȐ 
ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ șȖȟȍȚȈȕȐȧ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, ȕȈȗȘȈȊȓȍȕȕȣȝ ȐȏȕțȚȘȐ-

ȕȈȘțȎț Ȑ ȖȗȘȍȌȍȓȧȦȡȐȝ ȖȝȊȈȚ Ȑ ȐȕȚȍȋȘȈȞȐȦ. ǵȖ ȗȖșȓȍ ȒȘȐșȚȈȓȓȐȏȈȞȐȐ ȐȌȍȑ Ȗ 
ȕȖȊȣȝ ȗȘȖȌțȒȚȈȝ ȖȟȍȕȤ ȊȈȎȕȖ ȗȘȖȊȍȘȐȚȤ Ȑȝ ȕȈ ȒȓȐȍȕȚȈȝ (ș ȗȖȔȖȡȤȦ ȔȍȚȖȌȈ 
“ȉȣșȚȘȖȋȖ ȗȘȖȊȈȓȈ” ȐȓȐ ȉȖȓȍȍ ȚȘȈȌȐȞȐȖȕȕȣȔȐ șȘȍȌșȚȊȈȔȐ), ȟȚȖȉȣ ȕȍ ȌȖȗțșȚȐȚȤ 
ȊȣȗțșȒȈ ȕȈ ȘȣȕȖȒ ȐșȒȓȦȟȐȚȍȓȤȕȖ ȐȕȕȖȊȈȞȐȖȕȕȣȝ, ȕȖ ȗȖ șțȚȐ ȕȐȒȖȔț ȕȍ ȕțȎȕȣȝ 
ȗȘȖȌțȒȚȖȊ, ȚȈȒȐȝ, ȕȈȗȘȐȔȍȘ, ȒȈȒ ȥȓȍȒȚȘȖȔȖȉȐȓȤ Sinclair ǹ5. 

ǺȍȓȓȐș Ȑ ǫȖȓȌȍȘ (Tellis and Golder, 1996), ȗȘȖȊȍȌȧ ȐșșȓȍȌȖȊȈȕȐȍ ȜȐȘȔ, 
ȓȐȌȐȘțȦȡȐȝ ȗȖ șȒȖȘȖșȚȐ ȊȣȗțșȒȈ ȕȈ ȘȣȕȖȒ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ, ȗȘȐȠȓȐ Ȓ ȊȣȊȖȌț Ȗ 
ȚȖȔ, ȟȚȖ Ȍȓȧ ȔȕȖȋȐȝ ȜȐȘȔ ȕȈȐȉȖȓȍȍ țȌȈȟȕȖȑ ȧȊȓȧȍȚșȧ șȚȘȈȚȍȋȐȧ“ȉȣșȚȘȖȋȖ 
ȗȖșȓȍȌȖȊȈȚȍȓȧ”. ǷȘȐȔȍȕȧȧ ȚȈȒȖȑ ȗȖȌȝȖȌ, ȜȐȘȔȣ țȟȈȚșȧ ȕȈ ȖȠȐȉȒȈȝ 
“ȗȍȘȊȖȗȘȖȝȖȌȞȍȊ” Ȑ ȌȖȉȐȊȈȦȚșȧ ȖȉȖȋȈȡȍȕȐȧ ȕȈ ȥȚȈȗȍ ȘȖșȚȈ, ȕȍ ȕȍșȧ ȗȘȐ ȥȚȖȔ 
ȏȈȚȘȈȚ ȕȈ ȗȍȘȊȖȕȈȟȈȓȤȕțȦ ȖȘȋȈȕȐȏȈȞȐȦ ȘȣȕȒȈ. 

 

ǸȐș. 20.7. ǷȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȗȖ ȐȕȕȖȊȈȞȐȧȔ 

ǴțȘ (Moore,1991), ȐȏțȟȈȊȠȐȑ ȐȕȕȖȊȈȞȐȐ ȕȈ ȊȣșȖȒȖȚȍȝȕȖȓȖȋȐȟȕȣȝ ȘȣȕȒȈȝ, 
șȌȍȓȈȓ ȏȈȒȓȦȟȍȕȐȍ Ȗ ȚȖȔ, ȟȚȖ ȘȍȠȈȦȡȐȔ ȈșȗȍȒȚȖȔ țșȗȍȝȈ ȕȖȊȖȋȖ ȗȘȖȌțȒȚȈ 
ȧȊȓȧȍȚșȧ ȗȍȘȍȒȘȣȚȐȍ “ȘȈșȡȍȓȐȕȣ” ȔȍȎȌț ȕȖȊȈȚȖȘȈȔȐ (ȒȖȚȖȘȣȝ Ȋ șȐȓț ȗȘȐȘȖȌȕȖȑ 
șȒȓȖȕȕȖșȚȐ Ȓ ȐȕȕȖȊȈȞȐȧȔ ȗȘȐȊȓȍȒȈȦȚ ȓȦȉȣȍ ȕȖȊȠȍșȚȊȈ) Ȑ ȘȈȕȕȐȔ 



ȉȖȓȤȠȐȕșȚȊȖȔ, ȗȘȍȌșȚȈȊȓȧȦȡȐȔ șȖȉȖȑ ȏȈȟȈȚȒȐ ȔȈșșȖȊȖȋȖ ȘȣȕȒȈ. ǰȔȍȕȕȖ ș ȥȚȖȑ 
“ȘȈșȡȍȓȐȕȖȑ”, ȗȖ ȔȕȍȕȐȦ ǴțȘȈ, șȊȧȏȈȕȣ ȗȘȖȊȈȓȣ ȔȕȖȎȍșȚȊȈ ȕȖȊȣȝ ȗȘȖȌțȒȚȖȊ. 

ǬȎȍȑȔș ǬȈȑșȖȕ (James Dyson)ȐȏȖȉȘȍȚȈȚȍȓȤ, țșȗȍȠȕȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȓ șȊȖȦ 
ȜȐȘȔț Ȋ ȒȈȟȍșȚȊȍ ȗȖșȚȈȊȡȐȒȈ ȐȕȕȖȊȈȞȐȖȕȕȣȝ ȘȍȠȍȕȐȑ ȗȖȊșȍȌȕȍȊȕȣȝ ȗȘȖȉȓȍȔ. Ǫ 
ȧȕȊȈȘȍ 1997 ȋȖȌȈ Ȗȕ ȗȖȓțȟȐȓ ǭȊȘȖȗȍȑșȒțȦ ȗȘȍȔȐȦ Ȋ ȖȉȓȈșȚȐ ȌȐȏȈȑȕȈ ȏȈ 
ȐȏȖȉȘȍȚȍȕȐȍ ȗȘȐȕȞȐȗȐȈȓȤȕȖ ȕȖȊȖȋȖ ȗȣȓȍșȖșȈ(șȔ. ȕȐȎȍ). ǬȈȑșȖȕ ȕȈȟȈȓ 
ȏȈȕȐȔȈȚȤșȧ ȐȏȖȉȘȍȚȍȕȐȧȔȐ Ȋ ȊȖȏȘȈșȚȍ 28 ȓȍȚ, ȒȖȋȌȈ ȕȈȠȍȓ ȐȏȢȧȕ Ȋ ȌȐȏȈȑȕȍ 
ȖȉȣȒȕȖȊȍȕȕȖȑ ȚȈȟȒȐ. ǷȖȓȕȈȧ ȚȈȟȒȈ, ȖȗȐȘȈȦȡȈȧșȧ ȕȈ ȖȌȕȖ ȚȖȕȒȖȍ ȒȖȓȍșȖ, 
ȘȈșȗȖȓȖȎȍȕȕȖȍ Ȋ ȗȍȘȍȌȕȍȑ ȟȈșȚȐ, ȔȖȋȓȈ ȓȍȋȒȖ ȗȍȘȍȊȍȘȕțȚȤșȧ. ǬȈȑșȖȕ ȏȈȔȍȕȐȓ 
ȒȖȓȍșȖ ȕȈ ȉȖȓȤȠȖȑ ȒȘȈșȕȣȑ ȠȈȘ, ȚȍȔ șȈȔȣȔ ȘȍȠȐȊ ȗȘȖȉȓȍȔț. 

ǲȖȋȌȈ Ȗȕ ȖȘȋȈȕȐȏȖȊȈȓ șȖȉșȚȊȍȕȕȣȑ ȉȐȏȕȍș, “ȠȈȘȖȊȈȧ ȚȈȟȒȈ” ȕȍȔȍȌȓȍȕȕȖ șȚȈȓȈ 
ȗȖȓȤȏȖȊȈȚȤșȧ țșȗȍȝȖȔ: ȖȉȢȍȔȣ ȗȘȖȌȈȎ șȖșȚȈȊȐȓȐ ȉȖȓȍȍ 60 000 ȍȌȐȕȐȞ Ȋ ȋȖȌ. 
ǷȖșȓȍ ȚȈȒȖȋȖ țșȗȍȝȈ ǬȈȑșȖȕ ȘȈȏȘȈȉȖȚȈȓ ȕȖȊȣȑ șȈȌȖȊȣȑ ȒȈȚȖȒ, ȒȖȚȖȘȣȑ ȉȣȓ 
ȓȍȋȒȐȔ Ȑ ȔȈȕȍȊȘȍȕȕȣȔ, ȍșȓȐ Ȗȕ ȕȍ ȐșȗȖȓȤȏȖȊȈȓșȧ ȗȖ ȕȈȏȕȈȟȍȕȐȦ, ȕȖ ȌȖșȚȈȚȖȟȕȖ 
ȚȧȎȍȓȣȔ ȗȘȐ ȗȘȖȒȈȚȒȍ șȈȌȖȊ. ǹȍȒȘȍȚ ȐȕȕȖȊȈȞȐȐ ȉȣȓ Ȋ ȚȖȔ, ȟȚȖ ȗȖȓȣȑ 
ȗȓȈșȚȐȒȖȊȣȑ ȒȈȚȖȒ ȔȖȎȕȖ ȉȣȓȖ ȕȈȗȖȓȕȧȚȤ ȊȖȌȖȑ ȗȘȐ ȕȍȖȉȝȖȌȐȔȖșȚȐ 
ȥȒșȗȓțȈȚȈȞȐȐ, Ȉ ȗȖ ȖȒȖȕȟȈȕȐȐ ȘȈȉȖȚȣ ȗȘȖșȚȖ ȊȣȓȐȊȈȚȤ ȊȖȌț. ǯȈȚȍȔ ȗȖȧȊȐȓȖșȤ 
ȕȖȊȖȍ ȐȏȖȉȘȍȚȍȕȐȍ – ȗȣȓȍșȖșȣ ȉȍȏ ȗȣȓȍșȉȖȘȕȐȒȈ, Ȉ Ȋ 2002 ȋȖȌț ȕȈ ȘȣȕȖȒ ȉȣȓȈ 

ȊȣȗțȡȍȕȈ șȚȐȘȈȓȤȕȈȧ ȔȈȠȐȕȈ Dyson. 

ǹȍȑȟȈș ȐȏȖȉȘȍȚȈȚȍȓȤ ȘȈșșȔȈȚȘȐȊȈȍȚ ȊȖȏȔȖȎȕȖșȚȐ ȔȖȌȍȘȕȐȏȈȞȐȐ ȌȘțȋȐȝ 
ȉȣȚȖȊȣȝ ȗȘȐȉȖȘȖȊ, ȚȈȒȐȝ ȒȈȒ ȗȖșțȌȖȔȖȍȟȕȣȍ ȔȈȠȐȕȣ Ȑ ȝȖȓȖȌȐȓȤȕȐȒȐ, Ȉ ȚȈȒȎȍ 
ȌțȔȈȍȚ Ȗ ȊȣȗțșȒȍ ȕȈ ȘȣȕȖȒ ȖȟȐșȚȐȚȍȓȧ ȌȐȏȍȓȤȕȣȝ ȊȣȝȓȖȗȖȊ, ȗȖȏȊȖȓȧȦȡȍȋȖ 
țȔȍȕȤȠȐȚȤ ȊȣȌȍȓȍȕȐȍ ȚȖȒșȐȟȕȣȝ ȊȍȡȍșȚȊ. ǻșȗȍȝ ȒȖȔȗȈȕȐȐ, ȖȉȖȘȖȚ ȒȖȚȖȘȖȑ 
șȖșȚȈȊȓȧȍȚ100 Ȕȓȕ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ, ȖșȕȖȊȈȕ ȕȈ ȐȕȕȖȊȈȞȐȧȝ, ȓȐȌȍȘșȚȊȍ ȗȖ 
șȒȖȘȖșȚȐ ȊȣȗțșȒȈ ȕȈ ȘȣȕȖȒ ȗȘȖȌțȒȚȖȊ ȗȖȊșȍȌȕȍȊȕȖȋȖ ȕȈȏȕȈȟȍȕȐȧ ș ȘȍȊȖȓȦȞȐȖȕȕȖ 
ȕȖȊȣȔ ȌȐȏȈȑȕȖȔ, ȗȘȍȌȓȖȎȍȕȐȐ ȗȖȒțȗȈȚȍȓȧȔ ȗȘȍȊȖșȝȖȌȕȖȑ ȞȍȕȕȖșȚȐ. 

Ǫ ȕȈȟȈȓȍ 1990-ȝ ȋȋ. ȕȖȊȣȑ ȗȣȓȍșȖș ǬȈȑșȖȕȈ ȗȖȧȊȐȓșȧ ȕȈ ȘȣȕȒȍ 
ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ. ǷȣȓȍșȖș Dyson Dual Cyclone ȘȈȉȖȚȈȍȚ ȕȍ ȚȈȒ, ȒȈȒ ȚȘȈȌȐȞȐȖȕȕȣȍ 
ȗȣȓȍșȖșȣ: Ȗȕ șȖȏȌȈȍȚ ȊȖȏȌțȠȕȣȑ ȞȐȒȓȖȕ (șȒȖȘȖșȚȤ ȒȖȚȖȘȖȋȖ ȗȘȍȊȣȠȈȍȚ șȒȖȘȖșȚȤ 
ȏȊțȒȈ) Ȑ ȕȍ ȖȉȖȘțȌȖȊȈȕ ȚȘȈȌȐȞȐȖȕȕȣȔ ȔȍȠȒȖȔ Ȍȓȧ șȉȖȘȈ ȗȣȓȐ. Ǫ ȚȘȈȌȐȞȐȖȕȕȣȝ 
ȗȣȓȍșȖșȈȝ ȗȖȘȣ ȗȣȓȍșȉȖȘȕȐȒȖȊ ȗȖșȚȍȗȍȕȕȖ ȏȈȉȐȊȈȦȚșȧ, Ȑ ȗȣȓȍșȖș ȘȈȉȖȚȈȍȚ ȝțȎȍ, 
ȌȈȎȍ ȍșȓȐ ȔȍȠȖȒ ȏȈȗȖȓȕȍȕ ȊșȍȋȖ ȕȈȗȖȓȖȊȐȕț. ǷȖ ȗȖȒȈȏȈȚȍȓȧȔ ȥȒșȗȓțȈȚȈȞȐȖȕȕȖȑ 
ȥȜȜȍȒȚȐȊȕȖșȚȐ ȗȣȓȍșȖș Dyson ȊȚȘȖȍ ȗȘȍȊȖșȝȖȌȐȚ ȚȘȈȌȐȞȐȖȕȕȣȍ ȗȣȓȍșȖșȣ, ȕȖ 
ȗȘȐ șȚȖȐȔȖșȚȐ ȖȒȖȓȖ200 ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ Ȗȕ ȗȖȟȚȐ ȊȌȊȖȍ ȌȖȘȖȎȍ. ǵȖȊȣȑ 
ȗȘȖȌțȒȚ ȕȍ ȗȘȖȐȏȊȍȓ ȊȗȍȟȈȚȓȍȕȐȧ ȕȈ ȗȘȖȐȏȊȖȌȐȚȍȓȍȑ ȚȘȈȌȐȞȐȖȕȕȣȝ ȗȣȓȍșȖșȖȊ, 
ȗȖșȒȖȓȤȒț ȖȕȐ ȗȖșȚȖȧȕȕȖ ȗȖȓțȟȈȦȚ ȗȘȐȉȣȓȤ ȖȚ ȗȘȖȌȈȎ ȖȌȕȖȘȈȏȖȊȣȝ ȔȍȠȒȖȊ Ȍȓȧ 

ȗȣȓȐ (ȖȉȢȍȔ ȖȌȕȖȋȖ ȥȚȖȋȖ ȘȣȕȒȈ șȖșȚȈȊȓȧȍȚ ȖȒȖȓȖ 100 Ȕȓȕ. ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ Ȋ 
ȋȖȌ). 

ǷȘȖȐȏȊȖȌȐȚȍȓȐ ȚȘȈȌȐȞȐȖȕȕȣȝ ȔȖȌȍȓȍȑ ȗȖșȚȈȘȈȓȐșȤ ȕȍ ȌȖȗțșȚȐȚȤ ȗȖȧȊȓȍȕȐȧ 
ȗȣȓȍșȖșȖȊ ȒȖȔȗȈȕȐȐ Dyson Ȋ Ȗȉȣȟȕȣȝ ȚȖȘȋȖȊȣȝ ȚȖȟȒȈȝ, Ȑ ǬȈȑșȖȕț, ȕȈȒȖȕȍȞ, 
ȗȘȐȠȓȈ Ȋ ȋȖȓȖȊț ȔȣșȓȤ Ȗ ȗȘȖȌȈȎȍ șȊȖȍȋȖ ȗȘȖȌțȒȚȈ ȟȍȘȍȏ ȒȈȚȈȓȖȋȐ ȗȖșȣȓȖȟȕȖȑ 
ȚȖȘȋȖȊȓȐ (ȍȡȍ ȖȌȕȈ ȐȕȕȖȊȈȞȐȧ Ȋ ȉȐȏȕȍșȍ ȗȘȖȐȏȊȖȌșȚȊȈ Ȑ ȗȘȖȌȈȎȐ ȗȣȓȍșȖșȖȊ). 
ǵȍșȔȖȚȘȧ ȕȈ ȕȍȌȖșȚȈȚȖȒ, șȊȧȏȈȕȕȣȑ ș ȊȣșȖȒȖȑ ȞȍȕȖȑ, ȌȖȓȧ ȗȣȓȍșȖșȖȊ Dyson ȕȈ 



ȘȣȕȒȍ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ șȖșȚȈȊȐȓȈ 25 ȗȘȖȞȍȕȚȖȊ țȎȍ ȟȍȘȍȏ ȚȘȐ ȋȖȌȈ ȗȖșȓȍ ȊȣȗțșȒȈ. 
ǵȍ țȌȖȊȓȍȚȊȖȘȐȊȠȐșȤ ȌȖșȚȐȎȍȕȐȧȔȐ ȕȈ ȉȘȐȚȈȕșȒȖȔ ȘȣȕȒȍ, ȒȖȔȗȈȕȐȧ Dyson ȒȈȒ 

ȉȘȐȚȈȕșȒȐȑ ȗȘȖȐȏȊȖȌȐȚȍȓȤ ȉȣȚȖȊȖȑ ȚȍȝȕȐȒȐ ȌȖȉȐȓȈșȤ ȗȘȈȒȚȐȟȍșȒȐ țȕȐȒȈȓȤȕȖȋȖ 
țșȗȍȝȈ, ȖȚȊȖȍȊȈȊ ȏȕȈȟȐȚȍȓȤȕțȦ ȌȖȓȦ ȧȗȖȕșȒȖȋȖ ȘȣȕȒȈ, ȝȖȚȧ ȖȉȣȟȕȖ ȉȣȊȈȍȚ 
ȕȈȖȉȖȘȖȚ. 

ǰȕȕȖȊȈȞȐȐ ȚȈȒȎȍ ȔȖȋțȚ ȗȖȧȊȓȧȚȤșȧ Ȋ ȜȖȘȔȍ ȕȖȊȣȝ ȗȘȖȞȍșșȖȊ ȐȓȐ ȔȍȚȖȌȖȊ 
ȊȣȝȖȌȈ ȕȈ ȘȣȕȖȒ. ǲȖȔȗȈȕȐȧ Dell, ȕȈȗȘȐȔȍȘ, ȗȘȖȌȈȍȚ ȗȍȘșȖȕȈȓȤȕȣȍ ȒȖȔȗȤȦȚȍȘȣ 
ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȗȘȍȌȗȘȐȧȚȐȧȔ (Ȋ ȔȍȕȤȠȐȝ ȖȉȢȍȔȈȝ ȉȣȚȖȊȣȔ ȗȖȚȘȍȉȐȚȍȓȧȔ), ȕȍ 
ȗȘȐȉȍȋȈȧ Ȓ țșȓțȋȈȔ ȘȖȏȕȐȟȕȣȝ ȔȈȋȈȏȐȕȖȊ Ȑ ȗȖșȘȍȌȕȐȒȖȊ. ǷȘȧȔȖȑ ȔȈȘȒȍȚȐȕȋ 
ȐșȒȓȦȟȈȍȚ ȊȔȍȠȈȚȍȓȤșȚȊȖ ȗȖșȘȍȌȕȐȒȖȊ Ȑ șȖȒȘȈȡȈȍȚ ȊȘȍȔȧ ȊȣȗțșȒȈ ȒȖȔȗȤȦȚȍȘȖȊ 
ȕȈ ȘȣȕȖȒ. ǷȘȐȔȍȘȕȖ 80 ȗȘȖȞȍȕȚȖȊ șȚȖȐȔȖșȚȐ Ƿǲ – ȥȚȖ șȚȖȐȔȖșȚȤ ȒȖȔȗȖȕȍȕȚȖȊ 
(ȚȈȒȐȝ ȒȈȒ ȔȐȒȘȖȗȘȖȞȍșșȖȘȕȣȍ ȟȐȗȣ), ȞȍȕȈ ȕȈ ȒȖȚȖȘȣȍ ȗȈȌȈȍȚ ȗȘȐȔȍȘȕȖ ȕȈ 30 
ȗȘȖȞȍȕȚȖȊ Ȋ ȋȖȌ. 

ǹȓȍȌȖȊȈȚȍȓȤȕȖ, șȓȐȠȒȖȔ ȉȖȓȤȠȐȍ ȚȖȊȈȘȕȣȍ ȏȈȗȈșȣ ȖȏȕȈȟȈȦȚ, ȟȚȖ 
ȌȖȘȖȋȖșȚȖȧȡȐȍ ȗȘȖȌțȒȚȣ ȌȖȓȋȖ ȓȍȎȈȚ ȕȈ șȒȓȈȌȈȝ, ȌȖȎȐȌȈȧșȤ ȗȘȖȌȈȎȐ ȗȖ ȊȣșȖȒȖȑ 
Ȟȍȕȍ. ǨȕȈȓȖȋȐȟȕȣȔ ȖȉȘȈȏȖȔ, ȒȖȋȌȈ ȚȍȝȕȖȓȖȋȐȧ ȔȍȕȧȍȚșȧ (ȕȈȗȘȐȔȍȘ, ȕȈ șȔȍȕț 
486Ȕ ȗȘȐȝȖȌȧȚ ȗȘȖȞȍșșȖȘȣ Pentium), ȒȖȔȗȈȕȐȧ ȔȖȎȍȚ ȖșȚȈȚȤșȧ ș ȖȋȘȖȔȕȣȔ 
ȏȈȗȈșȖȔ țșȚȈȘȍȊȠȐȝ ȒȖȔȗȤȦȚȍȘȖȊ ȕȈ șȒȓȈȌȍ. ǩȓȈȋȖȌȈȘȧ ȗȘȧȔȣȔ ȗȘȖȌȈȎȈȔ ȊȘȍȔȧ 
ȗȖȓȕȖȋȖ ȖȉȖȘȖȚȈ ȚȖȊȈȘȕȖȋȖ ȏȈȗȈșȈ Ȋ ȒȖȔȗȈȕȐȐ Dell șȖșȚȈȊȓȧȍȚ 14 Ȍȕȍȑ ȗȖ 
șȘȈȊȕȍȕȐȦ ș 50 ȌȕȧȔȐ Ȋ ȒȖȕȒțȘȐȘțȦȡȍȑ ȒȖȔȗȈȕȐȐ Compaq. ǷȖ șțȡȍșȚȊțȦȡȐȔ 
ȖȞȍȕȒȈȔ, ȥȚȖ ȌȈȍȚ ȒȖȔȗȈȕȐȐ Dell ȗȘȍȐȔțȡȍșȚȊȖ ȗȖ ȏȈȚȘȈȚȈȔ, ȘȈȊȕȖȍ 3 ȗȘȖȞȍȕȚȈȔ. 
ǵȖ ȕȍ Ȕȍȕȍȍ ȊȈȎȕțȦ ȘȖȓȤ șȣȋȘȈȓȖ Ȑ ȘȣȕȖȟȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ, ȗȖȓțȟȍȕȕȖȍ 
ȉȓȈȋȖȌȈȘȧ ȖȚȒȈȏț ȖȚ țșȓțȋ ȗȖșȘȍȌȕȐȒȖȊ Ȑ ȗȍȘȍȝȖȌț Ȓ ȗȘȧȔȖȔț ȔȈȘȒȍȚȐȕȋț. ǺȍȔȗȣ 
ȘȖșȚȈ ȒȖȔȗȈȕȐȐ Dell șȖșȚȈȊȓȧȦȚ 50 ȗȘȖȞȍȕȚȖȊ Ȋ ȋȖȌ ȗȘȐ ȍȎȍȋȖȌȕȖȔ ȚȍȔȗȍ 
ȘȣȕȖȟȕȖȋȖ ȘȖșȚȈ, ȘȈȊȕȖȔ 20 ȗȘȖȞȍȕȚȈȔ. ǹȍȑȟȈș ȥȚȈ ȒȖȔȗȈȕȐȧ ȧȊȓȧȍȚșȧ ȗȧȚȣȔ ȗȖ 
ȊȍȓȐȟȐȕȍ ȗȘȖȐȏȊȖȌȐȚȍȓȍȔ ȒȖȔȗȤȦȚȍȘȖȊ Ȋ ȔȐȘȍ (Economist, 5 October 1996). 

20.3.4. ǷȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȗȖ ȖȉșȓțȎȐȊȈȕȐȦ 

Ǫșȍ ȟȈȡȍ ȊșȚȘȍȟȈȍȚșȧ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȕȈ ȖșȕȖȊȍ ȗȘȍȌȓȖȎȍȕȐȧ 
ȗȘȍȊȖșȝȖȌȕȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ ȐȓȐ, șȒȖȘȍȍ, șȍȘȊȐșȈ, ȗȘȐȊȍȌȍȕȕȖȋȖ Ȋ ȚȖȟȕȖȍ 
șȖȖȚȊȍȚșȚȊȐȍ ș ȗȖȚȘȍȉȕȖșȚȧȔȐ ȞȍȓȍȊȖȋȖ ȘȣȕȒȈ (ȘȐș.20.8). ǪȈȘȐȈȕȚȣ ȝȈȘȈȒȚȍȘȈ Ȑ 
țȘȖȊȕȧ ȗȘȍȌȖșȚȈȊȓȧȍȔȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ, ȕȈȘȧȌț ș ȘȈȏȓȐȟȐȧȔȐ Ȋ ȚȘȍȉȖȊȈȕȐȧȝ șȖ 
șȚȖȘȖȕȣ ȘȈȏȕȣȝ ȋȘțȗȗ ȒȓȐȍȕȚȖȊ, ȖȏȕȈȟȈȦȚ, ȟȚȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȗȖ 
ȖȉșȓțȎȐȊȈȕȐȦ ȔȖȎȍȚ ȉȣȚȤ ȗȘȐȍȔȓȍȔȣȔ Ȑ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔ ȖȌȕȖȊȘȍȔȍȕȕȖ Ȍȓȧ 
ȕȍșȒȖȓȤȒȐȝ ȒȖȔȗȈȕȐȑ ȕȈ ȘȣȕȒȍ. 

ǸȍȠȈȦȡțȦ ȘȖȓȤ Ȋ ȗȘȍȌȖșȚȈȊȓȍȕȐȐ ȗȘȍȊȖșȝȖȌȕȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ ȐȋȘȈȦȚ 
țȔȍȕȐȍ ȟțȊșȚȊȖȊȈȚȤ ȘȣȕȖȒ; țȔȍȕȐȍ șȖȏȌȈȊȈȚȤ șȊȧȏȐ ș ȒȓȐȍȕȚȈȔȐ, ȗȖȏȊȖȓȧȦȡȍȍ 
ȌȖȉȐȚȤșȧ ȉȖȓȍȍ Țȍșȕȣȝ ȖȚȕȖȠȍȕȐȑ ș ȒȓȦȟȍȊȣȔȐ ȒȓȐȍȕȚȈȔȐ; ȕȈȓȐȟȐȍ șȐșȚȍȔ 
ȖȉșȓțȎȐȊȈȕȐȧ, ȒȖȚȖȘȣȍ ȗȖȔȖȋȈȦȚ ȗȖșȚȈȊȡȐȒț țșȓțȋ ȗȘȍȌȖșȚȈȊȓȧȚȤ ȖȉșȓțȎȐȊȈȕȐȍ 
ȒȓȐȍȕȚȈȔ; șȐșȚȍȔȣ ȒȖȕȚȘȖȓȧ ȕȈȊȣȒȖȊ, ȌȖȗțșȒȈȦȡȐȍ ȘȍȋțȓȧȘȕțȦ ȖȞȍȕȒț 
țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ țȘȖȊȕȍȔ ȗȘȍȌȖșȚȈȊȓȍȕȕȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ. ǵȈȐȉȖȓȍȍ 
ȊȈȎȕȣȔ ȜȈȒȚȖȘȖȔ, ȖȉȍșȗȍȟȐȊȈȦȡȐȔ ȗȘȍȌȖșȚȈȊȓȍȕȐȍ țșȓțȋ, ȧȊȓȧȦȚșȧ ȓȦȌȐ 
(ȗȍȘșȖȕȈȓ), ȒȖȚȖȘȣȍ ȜȈȒȚȐȟȍșȒȐ ȊȣȗȖȓȕȧȦȚ ȖȉșȓțȎȐȊȈȕȐȍ. 



ǶȚȉȖȘ, ȖȉțȟȍȕȐȍ, ȔȖȚȐȊȈȞȐȧ Ȑ ȊȖȏȕȈȋȘȈȎȌȍȕȐȍ ȖȉșȓțȎȐȊȈȦȡȍȋȖ ȗȍȘșȖȕȈȓȈ – 

ȥȚȖ ȊȣșȖȒȖȗȘȐȖȘȐȚȍȚȕȣȍ șȜȍȘȣ ȌȍȧȚȍȓȤȕȖșȚȐ ȜȐȘȔȣ, șȚȘȍȔȧȡȍȑșȧ Ȓ 
ȌȖșȚȐȎȍȕȐȦ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ ȗțȚȍȔ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ țșȓțȋ. ǼȐȘȔȣ, 
ȎȍȓȈȦȡȐȍ ȌȖȉȐȚȤșȧ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ Ȑ ȗȖȏȐȞȐȖȕȐȘȖȊȈȚȤ șȍȉȧ Ȋ 
ȒȈȟȍșȚȊȍ ȗȖșȚȈȊȡȐȒȖȊ țșȓțȋ, ȗȘȍȊȖșȝȖȌȧȡȐȝ ȗȖ ȒȈȟȍșȚȊț țșȓțȋȐ ȒȖȕȒțȘȍȕȚȖȊ, 
ȌȖȓȎȕȣ ȗȘȍȎȌȍ ȊșȍȋȖ ȗȖȕȧȚȤ, ȒȈȒ Ȑȝ ȒȓȐȍȕȚȣ șțȌȧȚ Ȗȉ țșȓțȋȍ, ȒȈȒȐȍ ȒȘȐȚȍȘȐȐ 
ȊȈȎȕȣ Ȍȓȧ ȒȓȐȍȕȚȖȊ Ȑ Ȋ ȟȍȔ ȥȚȐ ȒȘȐȚȍȘȐȐ ȗȘȖȧȊȓȧȦȚșȧ. ǯȈȚȍȔ ȕȍȖȉȝȖȌȐȔȖ 
șȖȏȌȈȚȤ șȚȘȈȚȍȋȐȐ Ȑ șȐșȚȍȔȣ, ȖȉȍșȗȍȟȐȊȈȦȡȐȍ ȗȘȍȌȖșȚȈȊȓȍȕȐȍ ȗȍȘșȖȕȈȓȖȔ 
ȜȐȘȔȣ ȗȘȍȊȖșȝȖȌȕȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ (șȔ. ȋȓȈȊț 16). 

 

ǸȐș. 20.8. ǷȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȗȖ ȗȘȍȊȖșȝȖȌȕȖȔț ȖȉșȓțȎȐȊȈȕȐȦ 

ǲȖȔȗȈȕȐȐ Otis Elevator țȌȈȓȖșȤ ȖșȖȏȕȈȚȤ ȏȕȈȟȐȔȖșȚȤ ȗȘȍȌȖșȚȈȊȓȍȕȐȧ 

ȗȘȍȊȖșȝȖȌȕȖȋȖ ȖȉșȓțȎȐȊȈȕȐȧ Ȋ șȜȍȘȍ ȗȘȖȐȏȊȖȌșȚȊȈ Ȑ ȗȖșȚȈȊȖȒ ȓȐȜȚȖȊ. ǲȓȐȍȕȚȣ 
ȗȘȍȌȗȖȟȐȚȈȓȐ ȐȔȍȚȤ ȌȍȓȖ ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ș ȒȖȔȗȈȕȐȍȑ Otis, Ȉ ȕȍ ȖȉȘȈȡȈȚȤșȧ Ȓ 
ȗȖșȘȍȌȕȐȒț, Ȑ ȗȖȚȖȔț Ȋ ȒȖȔȗȈȕȐȐ ȉȣȓȈ șȖȏȌȈȕȈ OTISLINE(ȋȖȘȧȟȈȧ ǳǰǵǰȇ OTIS), 
ȉȓȈȋȖȌȈȘȧ ȒȖȚȖȘȖȑ ȒȓȐȍȕȚȣ ȔȖȋȓȐ ȒȘțȋȓȖșțȚȖȟȕȖ șȊȧȏȣȊȈȚȤșȧ ș șȍȘȊȐșȕȣȔ 
ȞȍȕȚȘȖȔ ȒȖȔȗȈȕȐȐ. ȅȚȈ țșȓțȋȈ ȐșȗȖȓȤȏȖȊȈȓȈșȤ Ȍȓȧ ȗȘȖȌȊȐȎȍȕȐȧ ȕȈ ȘȣȕȖȒ ȕȖȊȣȝ 
ȗȘȍȌȓȖȎȍȕȐȑ ȜȐȘȔȣ Ȑ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȉȍșȗȍȟȐȚȤ țȊȍȘȍȕȕȖșȚȤ ȒȓȐȍȕȚȖȊ Ȋ șȊȖȍȔ 
ȗȖșȚȈȊȡȐȒȍ. 

ǺȈȒȎȍ ȉȣȓȈ ȏȈȓȖȎȍȕȈ ȖșȕȖȊȈ Ȍȓȧ ȖșțȡȍșȚȊȓȍȕȐȧ ȒȖȔȗȈȕȐȍȑ ȌȈȓȤȕȍȑȠȍȋȖ 
șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ ȐȕȜȖȘȔȈȞȐȖȕȕȣȝ șȐșȚȍȔ, ȊȒȓȦȟȈȧ REM (Remote Elevator 

Monitoring) șȐșȚȍȔț ȌȐșȚȈȕȞȐȖȕȕȖȋȖ ȒȖȕȚȘȖȓȧ ȓȐȜȚȖȊ Ȍȓȧ ȊȣȧȊȓȍȕȐȧ ȗȘȖȉȓȍȔ 
ȍȡȍ ȌȖ ȚȖȋȖ, ȒȈȒ ȓȐȜȚ ȊȣȑȌȍȚ Ȑȏ șȚȘȖȧ. ǹȐșȚȍȔȈ OTISLINE ȗȖȏȊȖȓȐȓȈ șȖȒȘȈȚȐȚȤ 
ȊȘȍȔȧ ȘȍȈȋȐȘȖȊȈȕȐȧ ȉȓȈȋȖȌȈȘȧ ȉȖȓȍȍ ȥȜȜȍȒȚȐȊȕȖȔț țȗȘȈȊȓȍȕȐȦ ȊȣȏȖȊȈȔȐ, 
țȓțȟȠȐȚȤ ȌȐȈȋȕȖșȚȐȒț Ȑ ȗȖȌȌȍȘȎȈȚȤ șȍȘȊȐșȕțȦ șȓțȎȉț, ȖȉȍșȗȍȟȐȊ ȍȍ ȉȖȓȍȍ 
ȥȜȜȍȒȚȐȊȕȖȑ șȐșȚȍȔȖȑ ȒȖȔȔțȕȐȒȈȞȐȑ. ǸȍȏțȓȤȚȈȚȖȔ șȚȈȓȖ șțȡȍșȚȊȍȕȕȖȍ 
ȗȖȊȣȠȍȕȐȍ țȘȖȊȕȧ țȌȖȊȓȍȚȊȖȘȍȕȕȖșȚȐ ȒȓȐȍȕȚȖȊ (Armistead and Clark, 1992). 

ǳȍȚȖȔ 1996 ȋȖȌȈ ȒȖȔȗȈȕȐȧ IBM ȗȖȌ ȘțȒȖȊȖȌșȚȊȖȔ ȕȖȊȖȋȖ ȗȘȍȏȐȌȍȕȚȈ, ǳț 
ǫȍȘșȚȕȍȘȈ, șȔȍșȚȐȓȈ ȈȒȞȍȕȚȣ Ȋ șȊȖȍȔ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȐ: ȊȔȍșȚȖ ȜȐȏȐȟȍșȒȐȝ 
ȗȘȖȌțȒȚȖȊ, ȒȖȔȗȈȕȐȧ șȚȈȓȈ țȌȍȓȧȚȤ ȉȖȓȤȠȍ ȊȕȐȔȈȕȐȧ ȖȉșȓțȎȐȊȈȕȐȦ, 
ȗȘȍȌȓȈȋȈȍȔȖȔț ȒȓȐȍȕȚȈȔ. ǷȖȌ ȉȘȍȕȌȖȔ “ǫȓȖȉȈȓȤȕȣȑ șȍȘȊȐș IBM” ȊȕȖȊȤ 
țșȐȓȐȊȠȍȍșȧ ȊȕȐȔȈȕȐȍ Ȓ ȖȉșȓțȎȐȊȈȕȐȦ ȕȈȠȓȖ șȊȖȍ ȖȚȘȈȎȍȕȐȍ Ȋ ȘȍȒȓȈȔȕȖȑ 



ȒȈȔȗȈȕȐȐ, Ȋ ȒȖȚȖȘȖȑ ȉȣȓȐ ȗȖȒȈȏȈȕȣ șȖȚȘțȌȕȐȒȐ IBM Ȑ țșȓțȋȐ, ȗȘȍȌȖșȚȈȊȓȧȍȔȣȍ 
ȐȔȐ ȒȓȐȍȕȚȈȔ (Marketing Business, November 2001). 

20.3.5. ǬȐȜȜȍȘȍȕȞȐȘȖȊȈȕȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍȗȖ ȗȖȓȍȏȕȖșȚȧȔ 

ǬȐȜȜȍȘȍȕȞȐȘȖȊȈȕȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȗȖ ȗȖȓȍȏȕȖșȚȧȔ (ȘȐș. 20.9) ȖșȕȖȊȈȕȖ 
ȕȈ ȟȍȚȒȖȑ ȐȌȍȕȚȐȜȐȒȈȞȐȐ ȈȓȤȚȍȘȕȈȚȐȊȕȣȝ șȍȋȔȍȕȚȖȊ ȗȖȓȍȏȕȖșȚȍȑ ȕȈ ȘȣȕȒȈȝ Ȑ ȕȈ 
ȌȈȓȤȕȍȑȠȍȑ ȒȖȕȞȍȕȚȘȈȞȐȐ ȊȕȐȔȈȕȐȧ ȕȈ ȚȖȔ, ȟȚȖȉȣ ȗȘȍȌȖșȚȈȊȐȚȤ ȒȓȐȍȕȚȈȔ Țȍ 
ȗȖȓȍȏȕȖșȚȐ, ȒȖȚȖȘȣȍ ȐȔ ȕțȎȕȣ. ǲȈȒ ȉȣȓȖ ȖȗȐșȈȕȖ Ȋ ȋȓȈȊȍ 10, șȍȋȔȍȕȚȈȞȐȧ ȘȣȕȒȖȊ 
Ȋ ȏȈȊȐșȐȔȖșȚȐ ȖȚ ȗȖȓȍȏȕȖșȚȍȑ, ȕțȎȕȣȝ ȒȓȐȍȕȚȈȔ, ȕȍȘȍȌȒȖ ȗȖȔȖȋȈȍȚ ȊȣȧȊȐȚȤ 
ȕȖȊȣȍ ȘȣȕȖȟȕȣȍ ȊȖȏȔȖȎȕȖșȚȐ Ȑ ȗȘȍȌȓȖȎȐȚȤ șȗȖșȖȉȣ, ȖȉȍșȗȍȟȐȊȈȦȡȐȍ ȉȖȓȍȍ 
ȥȜȜȍȒȚȐȊȕțȦ ȞȍȓȍȊțȦ ȕȈȗȘȈȊȓȍȕȕȖșȚȤ ȔȈȘȒȍȚȐȕȋȖȊȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ. 

ǷȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȕȈ ȥȚȖȑ ȖșȕȖȊȍ ȏȈȊȐșȐȚ ȖȚ ȕȈȓȐȟȐȧ ȝȖȘȖȠȖ ȘȈȏȊȐȚȣȝ ȊȐȌȖȊ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, ȕȈȗȘȈȊȓȍȕȕȣȝ șȕȈȘțȎȐ-ȊȕțȚȘȤ, ȗȖȏȊȖȓȧȦȡȐȝ ȊȣȧȊȐȚȤ 
ȗȖȓȍȏȕȖșȚȐ, Ȓ ȗȖȓțȟȍȕȐȦ ȒȖȚȖȘȣȝ ȒȓȐȍȕȚȣ șȚȘȍȔȧȚșȧ Ȋ ȗȍȘȊțȦ ȖȟȍȘȍȌȤ, Ȑ 
ȚȊȖȘȟȍșȒȐ șȍȋȔȍȕȚȐȘȖȊȈȚȤ ȘȣȕȖȒ ȕȈ ȏȕȈȟȐȔȣȍ Ȑ ȒȖȔȔȍȘȟȍșȒȐ ȎȐȏȕȍșȗȖșȖȉȕȣȍ 
șȍȒȚȖȘȣ. ǺȈȒȎȍ ȔȖȋțȚ ȗȖȚȘȍȉȖȊȈȚȤșȧ ȕȈȊȣȒȐ ȥȜȜȍȒȚȐȊȕȖȑ ȘȈȏȘȈȉȖȚȒȐ ȕȖȊȣȝ 
ȗȘȖȌțȒȚȖȊ țșȓțȋ, ȖȉȍșȗȍȟȐȊȈȦȡȐȍ ȜȈȒȚȐȟȍșȒȖȍ ȗȘȍȌȖșȚȈȊȓȍȕȐȍ ȒȓȐȍȕȚȈȔ 
ȐșȒȖȔȣȝ ȗȖȓȍȏȕȖșȚȍȑ ȗțȚȍȔ șȖȏȌȈȕȐȧ șȖȖȚȊȍȚșȚȊțȦȡȐȝ ȝȈȘȈȒȚȍȘȐșȚȐȒ 
ȗȘȖȌțȒȚȖȊ/țșȓțȋ. 

 

ǸȐș. 20.9. ǬȐȜȜȍȘȍȕȞȐȘȖȊȈȕȕȖȍ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȗȖ ȗȖȓȍȏȕȖșȚȧȔ 

ǵȈȗȘȐȔȍȘ, ȕȈ ȘȣȕȒȍ ȏțȉȕȣȝ ȥȓȐȒșȐȘȖȊ Ȋ ǹШǨ ȒȖȔȗȈȕȐȧ Procter & Gamble 

ȌȖȉȐȓȈșȤ țșȗȍȝȈ, ȉȘȖșȐȊ ȊȣȏȖȊ ȓȐȌȐȘȖȊȈȊȠȍȔț ȕȈ ȘȣȕȒȍ ȉȘȍȕȌț Listerine Ȑ 
ȗȘȍȌȓȖȎȐȊ ȗȘȐȧȚȕȣȑ ȕȈ ȊȒțș ȗȘȖȌțȒȚ Scope. ǸȈȕȤȠȍ ȥȓȐȒșȐȘȣ ȐȔȍȓȐ 
ȕȍȗȘȐȧȚȕȣȑ ȊȒțș (Listerine ȈșșȖȞȐȐȘȖȊȈȓșȧ șȖ “ȊȒțșȖȔ, ȒȖȚȖȘȣȑ Ȋȣ ȕȍȕȈȊȐȌȐȚȍ 
ȌȊȈȎȌȣ Ȋ ȌȍȕȤ”), Ȑ ȗȖȒțȗȈȚȍȓȐ ȗȖȓȈȋȈȓȐ, ȟȚȖ ȥȚȖ ȕȍȖȉȝȖȌȐȔȖ Ȍȓȧ ȖȉȍșȗȍȟȍȕȐȧ 
ȥȜȜȍȒȚȐȊȕȖșȚȐ ȌȈȕȕȣȝ șȘȍȌșȚȊ. 

Scope ȉȣȓ Ȋȣȗțȡȍȕ ȕȈ ȘȣȕȖȒ Ȋ ȒȈȟȍșȚȊȍ ȗȘȍȌȓȖȎȍȕȐȧ ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ ȊȣȋȖȌȣ 
ȗȘȐȧȚȕȖȋȖ ȊȒțșȈ (“ȥȜȜȍȒȚȐȊȕȣȑ ȥȓȐȒșȐȘ Ȍȓȧ ȗȖȓȖșȚȐ ȘȚȈ ȕȍ ȖȉȧȏȈȚȍȓȤȕȖ ȌȖȓȎȍȕ 
ȉȣȚȤ ȗȘȖȚȐȊȕȣȔ ȕȈ ȊȒțș”). ǿȍȘȍȏ ȕȍșȒȖȓȤȒȖ ȓȍȚ ȉȘȍȕȌ Scope șȘȈȊȕȧȓșȧ ș ȉȘȍȕȌȖȔ 
Listerine ȗȖ ȌȖȓȍ ȘȣȕȒȈ (Marketing Insights, September 2001). 



Fairy Liquid – ȥȚȖ ȎȐȌȒȖȍ șȘȍȌșȚȊȖ Ȍȓȧ ȔȣȚȤȧ ȗȖșțȌȣ. ǭȋȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ 
ȗȖșȓȍȌȖȊȈȚȍȓȤȕȖ ȗȘȖȊȖȌȐȓȖșȤ ȕȈ ȖșȕȖȊȍ ȌȊțȝ ȗȖȓȍȏȕȖșȚȍȑ, ȗȘȍȌȖșȚȈȊȓȧȍȔȣȝ 
ȗȖȚȘȍȉȐȚȍȓȦ: ȟȐșȚȈȧ ȗȖșțȌȈ Ȑ ȔȧȋȒȐȍ ȘțȒȐ ȝȖȏȧȑȒȐ. ǷȘȖȉȕȣȑ ȊȣȗțșȒ ȗȘȖȌțȒȚȈ ȕȈ 
ȘȣȕȖȒ ȉȣȓ ȖșțȡȍșȚȊȓȍȕ Ȋ ǩȐȘȔȐȕȋȍȔȍ Ȋ1959 ȋȖȌț, ȒȖȋȌȈ ȘȣȕȖȒ ȉȣȓ ȍȡȍ Ȋ 
ȏȈȟȈȚȖȟȕȖȔ șȖșȚȖȧȕȐȐ: ȊșȍȋȖ 17 ȗȘȖȞȍȕȚȖȊ ȗȖȚȘȍȉȐȚȍȓȍȑ ȗȖȓȤȏȖȊȈȓȐșȤ ȎȐȌȒȐȔȐ 
șȘȍȌșȚȊȈȔȐ Ȍȓȧ ȔȣȚȤȧ ȗȖșțȌȣ, Ȉ ȖșȚȈȓȤȕȣȍ ȗȘȍȌȗȖȟȐȚȈȓȐ ȔȣȚȤ ȗȖșțȌț 
ȗȖȘȖȠȒȖȊȣȔȐ ȔȖȦȡȐȔȐ șȘȍȌșȚȊȈȔȐ ȐȓȐ ȝȖȏȧȑșȚȊȍȕȕȣȔ ȔȣȓȖȔ. 

ǪȣȗțșȒ ȗȘȖȌțȒȚȈ ȕȈ ȕȈȞȐȖȕȈȓȤȕȣȑ ȘȣȕȖȒ Ȋ 1960 ȋȖȌț șȖȗȘȖȊȖȎȌȈȓșȧ 
ȊȣȗȖȓȕȍȕȐȍȔ ȔȈșșȖȊȖȑ ȗȘȖȋȘȈȔȔȣ ȗȖșȍȡȍȕȐȧ ȗȖȚȘȍȉȐȚȍȓȍȑ ȕȈ ȌȖȔț: Ȋ 85 
ȗȘȖȞȍȕȚȖȊ șȍȔȍȑ ǹȖȍȌȐȕȍȕȕȖȋȖ ǲȖȘȖȓȍȊșȚȊȈ ȉȣȓȖ ȌȖșȚȈȊȓȍȕȖ 15 Ȕȓȕ. ȗȘȖȉȕȣȝ 
ȜȓȈȒȖȕȖȊ ȥȚȖȋȖ ȔȖȦȡȍȋȖ șȘȍȌșȚȊȈ. ǪȖ ȊȘȍȔȧ ȊȣȗțșȒȈ ȗȘȖȌțȒȚȈ ȕȈ ȘȣȕȖȒ ȉȣȓȖ 
ȗȖȌȟȍȘȒȕțȚȖ, ȟȚȖ ȌȈȕȕȖȍ șȘȍȌșȚȊȖ ȌȖșȚȈȚȖȟȕȖ ȥȜȜȍȒȚȐȊȕȖ țȌȈȓȧȍȚ ȋȘȧȏȤ Ȑ ȎȐȘ ș 
ȚȈȘȍȓȖȒ, ȕȖ Ȋ ȚȖ Ȏȍ ȊȘȍȔȧ ȔȧȋȒȖ ȌȍȑșȚȊțȍȚ ȕȈ ȘțȒȐ. 

ǲ 1980 ȋȖȌț ȉȣȓ ȗȘȖȌȈȕ 1 ȔȓȘȌ. ȜȓȈȒȖȕȖȊ Fairy Liquid. ǷȘȖȊȍȌȍȕȕȣȍ Ȋ 1982 ȋȖȌț 
țșȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȧ ȗȘȖȌțȒȚȈ ȗȖȏȊȖȓȐȓȐ ȏȈȧȊȐȚȤ Ȋ ȘȍȒȓȈȔȍ Ȗ ȚȖȔ, ȟȚȖ ȒȖȓȐȟȍșȚȊȖ 
ȚȈȘȍȓȖȒ, ȒȖȚȖȘȣȍ ȔȖȎȕȖ ȊȣȔȣȚȤ, ȗȖȓȤȏțȧșȤ ȖȌȕȐȔ ȜȓȈȒȖȕȖȔ Fairy, țȊȍȓȐȟȐȓȖșȤ 
ȕȈ 20 ȗȘȖȞȍȕȚȖȊ (20ȗȘȖȞȍȕȚȕȖȍțȊȍȓȐȟȍȕȐȍ ȊȣȋȖȌȣ Ȋ ȗȍȘȍșȟȍȚȍ ȕȈ ȌȍȕȍȎȕȣȑ 
ȥȒȊȐȊȈȓȍȕȚ). ǬȖȓȧ ȉȘȍȕȌȈ ȕȈ ȘȣȕȒȍ șȖșȚȈȊȐȓȈ 27 ȗȘȖȞȍȕȚȖȊ. ǷȖșȚȖȧȕȕȖȍ 
ȌȈȓȤȕȍȑȠȍȍ șȖȊȍȘȠȍȕșȚȊȖȊȈȕȐȍ ȗȘȖȌțȒȚȈ ȗȘȖȐșȝȖȌȐȓȖ șȓȍȌțȦȡȐȔ ȖȉȘȈȏȖȔ: 
ȊȣȗțșȒ ȕȈ ȘȣȕȖȒ ȕȖȊȖȋȖ șȖȘȚȈ ȌȈȕȕȖȋȖ ȔȖȦȡȍȋȖ șȘȍȌșȚȊȈ ș ȈȘȖȔȈȚȖȔ ȓȐȔȖȕȈ 
Ȋ1984/85 ȋȖȌț (ȘȣȕȖȟȕȈȧ ȌȖȓȧ ȌȖșȚȐȋȓȈ 32 ȗȘȖȞȍȕȚȖȊ); țȊȍȓȐȟȍȕȐȍ ȊȣȋȖȌȣ ȍȡȍ ȕȈ 
15 ȗȘȖȞȍȕȚȖȊ Ȋ 1988 ȋȖȌț Ȑ ȕȈ 50 ȗȘȖȞȍȕȚȖȊ – Ȋ 1992 ȋȖȌț (ȕȈ ȟȚȖ țȒȈȏȣȊȈȓȖ ȚȈȒȎȍ 
ȕȖȊȖȍ ȕȈȏȊȈȕȐȍ Fairy Excel). ǬȖȓȧ ȉȘȍȕȌȈ ȕȈ ȘȣȕȒȍ ȊȗȍȘȊȣȍ ȗȘȍȊȣșȐȓȈ 50 
ȗȘȖȞȍȕȚȖȊ. Ǫ 1993 ȋȖȌț ȕȈ șȔȍȕț ȕȈȏȊȈȕȐȦ Fairy Excel ȗȘȐȠȓȖ ȕȖȊȖȍ – Fairy Excel 

Plus, ȗȘȍȌȗȖȓȈȋȈȦȡȍȍ țȊȍȓȐȟȍȕȐȍ ȊȣȋȖȌȣ Ȋ ȗȍȘȍșȟȍȚȍ ȕȈ ȌȍȕȍȎȕȣȑ ȥȒȊȐȊȈȓȍȕȚ 
ȍȡȍ ȕȈ 50 ȗȘȖȞȍȕȚȖȊ, ȗȘȐ ȥȚȖȔ șȖȝȘȈȕȧȦȡȍȍ ȔȧȋȒȖșȚȤ ȊȖȏȌȍȑșȚȊȐȧ ȕȈ ȘțȒȐ. ǷȖ 
șȓȖȊȈȔ ȖȌȕȖȋȖ Ȑȏ ȔȍȕȍȌȎȍȘȖȊ, “ȚȘȈȌȐȞȐȐ ȌȈȕȕȖȋȖ ȉȘȍȕȌȈ ȕȈșȚȖȓȤȒȖ șȊȧȏȈȕȣ ș 
ȔȧȋȒȖșȚȤȦ, ȟȚȖ ȗȖȚȘȍȉȐȚȍȓȐ șȖȟȓȐ ȉȣ ȗȘȍȌȈȚȍȓȤșȚȊȖȔ [ȊȣȗțșȒ ȕȈ ȘȣȕȖȒ Ȕȍȕȍȍ 
ȔȧȋȒȖȋȖ șȘȍȌșȚȊȈ]”. 

ǵȈ ȘȣȕȒȍ ȗȐȊȈ, Ȋ ȒȖȚȖȘȖȔ țȟȈșȚȊțȍȚ ȊȍȓȐȒȖȍ ȔȕȖȎȍșȚȊȖ ȒȖȔȗȈȕȐȑ, ȉȘȍȕȌ 
Boddingtons Draught Bitter ȉȣȓ țșȗȍȠȕȖ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕ ȕȈ ȖșȕȖȊȍ ȗȘȍȐȔțȡȍșȚȊȈ 
Ȋ “ȔȧȋȒȖșȚȐ”. ǵȈ ȌȈȕȕȖȔ ȘȣȕȒȍ Ȍȓȧ ȗȘȖȌȊȐȎȍȕȐȧ ȉȖȓȤȠȐȕșȚȊȈ ȔȈȘȖȒ ȗȐȊȈ 
ȗȖȌȟȍȘȒȐȊȈȦȚ ȘȈșȗȖȓȈȋȈȦȡȐȑ Ȓ ȖȉȡȍȕȐȦ ȝȈȘȈȒȚȍȘ ȗȖȚȘȍȉȓȍȕȐȧ ȕȈȗȐȚȒȈ ȐȓȐ 
ȓȐȟȕȣȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ (ȖȉȣȟȕȖ ȔțȎȍșȚȊȍȕȕȖșȚȤ) ȓȦȉȐȚȍȓȍȑ ȗȐȊȈ. Ǫ ȘȍȒȓȈȔȍ Ȏȍ 
ȗȐȊȈ Boddingtons, ȘȈȏȔȍȡȍȕȕȖȑ ȕȈ ȗȓȈȒȈȚȈȝ Ȑ Ȋ ȗȘȍșșȍ, ȊȕȐȔȈȕȐȍ ȉȣȓȖ 
ȈȒȞȍȕȚȐȘȖȊȈȕȖ ȕȈ ȗȍȘȍȌȈȟȍ șȊȖȑșȚȊ “ȔȈȕȟȍșȚȍȘșȒȖȑ ȗȍȕȣ”. ǰ ȌȍȑșȚȊȐȚȍȓȤȕȖ, 
ȌȈȕȕȈȧ ȘȍȒȓȈȔȕȈȧ ȒȈȔȗȈȕȐȧ Ȋ 1994 ȋȖȌț ȉȣȓȈ ȖȚȔȍȟȍȕȈ ȏȖȓȖȚȖȑ ȔȍȌȈȓȤȦ IP A 
Advertising Awards. 

ǨȊȚȖȔȖȉȐȓȍșȚȘȖȐȚȍȓȤȕȣȍ ȒȖȔȗȈȕȐȐ ȖșȖȉȍȕȕȖ ȥȜȜȍȒȚȐȊȕȖ ȗȖȏȐȞȐȖȕȐȘțȦȚ 
șȊȖȐ ȗȘȍȌȓȖȎȍȕȐȧ, ȗȍȘȍȌȈȊȈȧ ȗȖȚȘȍȉȐȚȍȓȧȔ ȐȕȜȖȘȔȈȞȐȦ Ȗȉ țȕȐȒȈȓȤȕȣȝ 
ȗȖȓȍȏȕȖșȚȧȝ. ǨȊȚȖȔȖȉȐȓȐ ș ȒțȏȖȊȖȔ “țȕȐȊȍȘșȈȓ” ȗȖȏȊȖȓȧȦȚ ȗȍȘȍȊȖȏȐȚȤ ȉȖȓȤȠȍ 
ȋȘțȏȖȊ, șȗȖȘȚȐȊȕȣȍ ȈȊȚȖȔȖȉȐȓȐ ȖȚȓȐȟȈȦȚșȧ ȗȘȍȊȖșȝȖȌȕȣȔȐ ȥȒșȗȓțȈȚȈȞȐȖȕȕȖ-

ȚȍȝȕȐȟȍșȒȐȔȐ ȝȈȘȈȒȚȍȘȐșȚȐȒȈȔȐ, Ȉ ȗȖȓȕȖȗȘȐȊȖȌȕȣȍ ȈȊȚȖȔȖȉȐȓȐ ȗȖȌȝȖȌȧȚ Ȍȓȧ 
ȍȏȌȣ ȗȖ ȉȍȏȌȖȘȖȎȤȦ (ȝȖȚȧ Ȋ ȘȍȈȓȤȕȖșȚȐ ȉȖȓȤȠȐȕșȚȊț ȗȖȒțȗȈȚȍȓȍȑ ȕȐȒȖȋȌȈ ȕȍ 



ȗȘȐȝȖȌȐȚșȧ ȥȚȖȋȖ ȌȍȓȈȚȤ!). ǹȖȊșȍȔ ȕȍȌȈȊȕȖ ȗȘȖȐȏȊȖȌȐȚȍȓȐ ȈȊȚȖȔȖȉȐȓȍȑ, ȗȘȍȌȊȐȌȧ 
șȒȖȘȖȍ ȊȊȍȌȍȕȐȍ ȏȈȒȖȕȖȊ Ȗ ȒȖȕȚȘȖȓȍ ȕȈȌ țȘȖȊȕȍȔ ȏȈȋȘȧȏȕȍȕȐȧ ȊȖȏȌțȝȈ Ȋ ȋȖȘȖȌȈȝ, 
ȘȈȏȘȈȉȖȚȈȓȐ ȕȍȉȖȓȤȠȐȍ ȈȊȚȖȔȖȉȐȓȐ Ȍȓȧ ȥȒșȗȓțȈȚȈȞȐȐ Ȋ ȋȖȘȖȌșȒȐȝ țșȓȖȊȐȧȝ. 
ǷȘȐȔȍȘȈȔȐ ȚȈȒȐȝ ȔȖȌȍȓȍȑ șȓțȎȈȚ Ford ǲȈ, Renault Twingo, Mercedes Smart Ȑ 
Volkswagen Lupo. ǵȈ ȗȖȌȝȖȌȍ ȊȣȗțșȒ ȈȕȈȓȖȋȐȟȕȣȝ ȔȖȌȍȓȍȑ ȒȖȔȗȈȕȐȧȔȐ General 
Motors Ȑ MGRover. ȅȚȖ, ȒȈȒ ȗȘȈȊȐȓȖ, ȒȖȔȗȈȒȚȕȣȍ Ȑ ȥȒȖȕȖȔȐȟȕȣȍ ȈȊȚȖȔȖȉȐȓȐ 
(ȕȈȗȘȐȔȍȘ, ȔȖȌȍȓȤ Lupo 99 ȔȐȓȤ ȕȈ ȋȈȓȓȖȕ), ȟȚȖ ȗȖȏȊȖȓȧȍȚ șȖȒȘȈȚȐȚȤ ȖȉȢȍȔ 
ȊȘȍȌȕȣȝ ȊȣȝȓȖȗȖȊ Ȋ ȞȍȕȚȘȈȝ ȒȘțȗȕȣȝ ȋȖȘȖȌȖȊ. ǲȖȔȗȈȕȐȧ BMW ȚȈȒȎȍ ȊȣȗțșȚȐȓȈ 
ȕȈ ȘȣȕȖȒ ȒȖȔȗȈȒȚȕȣȝ ȈȊȚȖȔȖȉȐȓȍȑ șȊȖȦ ȔȖȌȍȓȤ Mini – ȉȘȍȕȌ, ȖșȚȈȊȠȐȑșȧ ȗȖșȓȍ 
ȒȘȈȚȒȖșȘȖȟȕȖȋȖ ȊȓȈȌȍȕȐȧ ȒȖȔȗȈȕȐȍȑ Rover. ǪȖ ȊȚȖȘȖȑ ȗȖȓȖȊȐȕȍ 2001 ȋȖȌȈ ȉȣȓȖ 

ȗȘȖȌȈȕȖ 25 000 ȍȌȐȕȐȞ ȥȚȖȑ ȔȖȌȍȓȐ Ȋ ǭȊȘȖȗȍ, Ȉ ȊȍșȕȖȑ 2002 ȋȖȌȈ ȖȕȈ ȉȣȓȈ 
ȊȣȗțȡȍȕȈ ȕȈ ȘȣȕȖȒ ǹШǨ. 

ǲȖȔȗȈȕȐȧ Yamaha ȉȣȓȈ ȓȐȌȍȘȖȔ ȕȈ ȔȐȘȖȊȖȔ ȘȣȕȒȍ ȊȣșȖȒȖȒȈȟȍșȚȊȍȕȕȣȝ 
ȗȐȈȕȐȕȖ Ȑ ȘȖȧȓȍȑ. ǭȑ ȗȘȐȕȈȌȓȍȎȈȓȖ 40 ȗȘȖȞȍȕȚȖȊ ȘȣȕȒȈ, ȖȉȢȍȔȣ ȒȖȚȖȘȖȋȖ 
șȖȒȘȈȡȈȓȐșȤ ȗȘȐȔȍȘȕȖ ȕȈ 10 ȗȘȖȞȍȕȚȖȊ Ȋ ȋȖȌ. ǰșșȓȍȌȖȊȈȕȐȍ ȘȣȕȒȈ ȗȖȒȈȏȈȓȖ, ȟȚȖ 
ȕȈ ȔȕȖȋȐȝ ȗȐȈȕȐȕȖ ȐȋȘȈȓȐ ȘȍȌȒȖ, ȕȈ ȕȐȝ șȒȈȗȓȐȊȈȓȈșȤ ȗȣȓȤ, ȖȕȐ ȉȣȓȐ 
ȘȈșșȚȘȖȍȕȣ. ǪȖșȗȖȓȤȏȖȊȈȊȠȐșȤ șȊȖȐȔȐ ȊȐȌȈȔȐ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȋ șȜȍȘȍ ȞȐȜȘȖȊȣȝ 
ȔțȏȣȒȈȓȤȕȣȝ ȚȍȝȕȖȓȖȋȐȑ (ȌȈȕȕȈȧ ȜȐȘȔȈ ȗȍȘȊȖȑ ȊȣȗțșȚȐȓȈ ȕȈ ȘȣȕȖȒ 

ȥȓȍȒȚȘȖȕȕȣȍ ȒȓȈȊȐȠȕȣȍ ȐȕșȚȘțȔȍȕȚȣ), ȒȖȔȗȈȕȐȧ ȕȈȗȘȈȊȐȓȈ șȊȖȐ țșȐȓȐȧ ȕȈ 
ȗȘȍȌȓȖȎȍȕȐȍ ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȗȖȓȍȏȕȖșȚȍȑ, ȗȘȐșțȡȐȝ ȗȘȖȌȈȊȈȍȔȣȔ ȍȦ ȗȐȈȕȐȕȖ. 
ǲȖȔȗȈȕȐȧ Yamaha ȘȈȏȘȈȉȖȚȈȓȈ “ȌȐșȒȓȈȊȐȘ” –ȖȉȣȟȕȖȍ ȗȐȈȕȐȕȖ (ȐȓȐ ȘȖȧȓȤ), ȕȈ 
ȒȖȚȖȘȖȔ ȔȖȎȕȖ ȉȣȓȖ ȐȋȘȈȚȤ, ȕȖ ȖȉȓȈȌȈȦȡȍȍ ȌȖȗȖȓȕȐȚȍȓȤȕȖȑ ȖșȖȉȍȕȕȖșȚȤȦ. 

ǲ ȗȐȈȕȐȕȖ ȉȣȓȖȗȖȌșȖȍȌȐȕȍȕȖ ȥȓȍȒȚȘȖȕȕȖȍ țșȚȘȖȑșȚȊȖ, ȌȈȦȡȍȍ ȊȓȈȌȍȓȤȞț 
ȊȖȏȔȖȎȕȖșȚȤ ȊȖșȗȘȖȐȏȊȖȌȐȚȤ ȗȘȍȌȊȈȘȐȚȍȓȤȕȖ ȏȈȗȐșȈȕȕțȦ ȔțȏȣȒț ț șȍȉȧ ȌȖȔȈ. Ǫ 
țșȚȘȖȑșȚȊȖ ȔȖȎȕȖ ȉȣȓȖ ȊșȚȈȊȓȧȚȤ ȋȐȉȒȐȑ ȌȐșȒ ȌȐȈȔȍȚȘȖȔ 3,5 ȌȦȑȔȈ, ȚȈȒȖȑ Ȏȍ, 
ȒȈȒ ȒȖȔȗȤȦȚȍȘȕȈȧ ȌȐșȒȍȚȈ. ǴțȏȣȒț, ȏȈȗȐșȈȕȕțȦ ȕȈ ȥȚȖȔ ȌȐșȒȍ, ȔȖȎȕȖ ȉȣȓȖ 
ȊȖșȗȘȖȐȏȊȖȌȐȚȤ ȕȈ ȗȐȈȕȐȕȖ. ǬȈȕȕȣȑ ȗȘȖȌțȒȚ șȚȈȓ ȗȖȗțȓȧȘȕȣȔ șȘȈȏț Ȏȍ ȗȖșȓȍ 
ȊȣȗțșȒȈ ȕȈ ȧȗȖȕșȒȐȑ ȘȣȕȖȒ, Ȑ ȏȈ ȚȘȐ ȋȖȌȈ ȘȣȕȖȟȕȈȧ ȌȖȓȧ ȌȖșȚȐȋȓȈ 20 ȗȘȖȞȍȕȚȖȊ. 
ǿȚȖȉȣ ȍȡȍ ȉȖȓȤȠȍ ȘȈșȠȐȘȐȚȤ ȘȣȕȖȟȕȣȑ ȗȖȚȍȕȞȐȈȓ, ȜȐȘȔȈ ȘȈȏȘȈȉȖȚȈȓȈ 
ȈȕȈȓȖȋȐȟȕȖȍ țșȚȘȖȑșȚȊȖ Ȍȓȧ ȖȉȖȘțȌȖȊȈȕȐȧ șțȡȍșȚȊțȦȡȐȝ ȗȐȈȕȐȕȖ. 

Ǫ ȒȈȚȈȓȖȋȍ Harrods ȏȈ 1996 ȋȖȌ ȉȣȓȈ ȖȗțȉȓȐȒȖȊȈȕȈ ȘȍȒȓȈȔȈ ȞȐȜȘȖȊȖȋȖ ȘȖȧȓȧ: 

“ǾȐȜȘȖȊȖȍ ȗȐȈȕȐȕȖ Yamaha DC11 – ȐȌȍȈȓȤȕȣȑ ȊȣȉȖȘ Ȍȓȧ ȕȈșȚȖȧȡȍȋȖ 

ȔȍȓȖȔȈȕȈ. ǬȐșȒȓȈȊȐȘ DC11ȥȚȖ ȊȣșȖȒȖȒȈȟȍșȚȊȍȕȕȖȍ ȈȒțșȚȐȟȍșȒȖȍ ȗȐȈȕȐȕȖ, 
ȖȉȖȘțȌȖȊȈȕȕȖȍ ȥȓȍȒȚȘȖȕȕȣȔ ȌȐșȒȖȊȖȌȖȔ. ǵȈ ȕȍȔ ȔȖȎȕȖ ȐȋȘȈȚȤ, ȒȈȒ ȕȈ ȖȉȣȟȕȖȔ 
ȐȕșȚȘțȔȍȕȚȍ, ȐȓȐ Ȏȍ ȐșȗȖȓȤȏȖȊȈȚȤ ȒȖȔȗȤȦȚȍȘȕȖȍ țșȚȘȖȑșȚȊȖ Ȍȓȧ 
ȊȖșȗȘȖȐȏȊȍȌȍȕȐȧ ȔțȏȣȒȐ, ȏȈȗȐșȈȕȕȖȑ ȕȈ ȌȐșȒȐ, ȗȖ ȊȈȠȍȔț ȊȣȉȖȘț. ǲ ȚȖȔț Ȏȍ 
ȐȋȘȈȧ, Ȋȣ ȔȖȎȍȚȍ ȏȈȗȐșȣȊȈȚȤ șȊȖȦ ȔțȏȣȒț ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ ȕȈ ȌȐșȒ. ǶȉȣȟȕȈȧ 
ȞȍȕȈ 18 099 ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ, ǷǸǶǬǨǭǺǹȇ ǯǨ 15 299 ȜțȕȚȖȊ șȚȍȘȓȐȕȋȖȊ”. 

ǿȚȖ ȐȕȚȍȘȍșȕȖ, ȌȈȕȕȈȧ ȒȖȕȞȍȗȞȐȧ ȕȍ ȉȣȓȈ șȖȊȍȘȠȍȕȕȖ ȕȖȊȖȑ. Ǫ ǹШǨ Ȋ 1930-ȍ 
ȋȖȌȣ ȉȣȓȐ ȖȟȍȕȤ ȗȖȗțȓȧȘȕȣ ȗȐȈȕȖȓȣ (ȗȐȈȕȐȕȖ, ȕȈ ȒȖȚȖȘȣȝ ȔȖȎȕȖ ȉȣȓȖ 
ȗȘȖȐȋȘȣȊȈȚȤ ȔțȏȣȒț, ȏȈȗȐșȈȕȕțȦ ȕȈ ȉțȔȈȎȕȣȍ ȗȍȘȜȖȓȍȕȚȣ). 



ǸȣȕȖȒ “ȎȍȓȚȣȝ ȎȐȘȖȊ” ȚȈȒȎȍ ȉȣȓ Ȋ ȏȕȈȟȐȚȍȓȤȕȖȑ șȚȍȗȍȕȐ șȍȋȔȍȕȚȐȘȖȊȈȕ ȕȈ 
ȖșȕȖȊȍ ȗȖȓȍȏȕȖșȚȍȑ, Ȓ ȗȖȓțȟȍȕȐȦ ȒȖȚȖȘȣȝ șȚȘȍȔȐȓȐșȤ ȒȓȐȍȕȚȣ, Ȑ ȖȚȌȍȓȤȕȣȍ 
ȗȘȖȌțȒȚȣ ȉȣȓȐ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȣ ȚȈȒȐȔ ȖȉȘȈȏȖȔ, ȟȚȖȉȣ ȉȣȚȤ ȗȘȐȊȓȍȒȈȚȍȓȤȕȣȔȐ 
Ȍȓȧ ȖȗȘȍȌȍȓȍȕȕȣȝ șȍȋȔȍȕȚȖȊ (șȔ. ȋȓȈȊț 12). Ǫ 1960ȍ ȋȋ.ȕȈ ȘȣȕȒȍ ȗȘȍȖȉȓȈȌȈȓȖ 
șȓȐȊȖȟȕȖȍ ȔȈșȓȖ, Ȉ ȔȈȘȋȈȘȐȕ șȟȐȚȈȓșȧ ȌȍȠȍȊȣȔ Ȑ ȕȍȒȈȟȍșȚȊȍȕȕȣȔ ȏȈȔȍȕȐȚȍȓȍȔ. 
ǵȖ Ȋ 1970ȍ ȋȋ. șȚȘȍȔȓȍȕȐȍ Ȓ ȏȌȖȘȖȊȖȔț ȗȐȚȈȕȐȦ ȗȘȐȊȍȓȖ Ȓ ȊȣȗțșȒț ȕȈ ȘȣȕȖȒ 
ȉȘȍȕȌȖȊ Flora ȖȚ ȒȖȔȗȈȕȐȐ Vanden Bergh Ȑ Vitalite ȖȚ ȒȖȔȗȈȕȐȐ Kraft. ǶȉȈ ȥȚȐ 
ȗȘȖȌțȒȚȈ ȉȣȓȐ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȣ Ȋ ȒȈȟȍșȚȊȍ ȉȖȓȍȍ ȏȌȖȘȖȊȖȑ ȈȓȤȚȍȘȕȈȚȐȊȣ 
șȓȐȊȖȟȕȖȔț ȔȈșȓț. 

ǶȌȕȖȑ Ȑȏ ȝȈȘȈȒȚȍȘȕȣȝ ȖșȖȉȍȕȕȖșȚȍȑ ȉȣȓȖ șȖȌȍȘȎȈȕȐȍ ȗȖȓȐȕȍȕȈșȣȡȍȕȕȣȝ 
ȎȐȘȖȊ, Ȉ ȕȍ ȕȈșȣȡȍȕȕȖȋȖ ȎȐȘȈ (șȖȌȍȘȎȈȕȐȍ ȒȖȚȖȘȖȋȖ Ȋ șȓȐȊȖȟȕȖȔ ȔȈșȓȍ 
șȊȧȏȣȊȈȦȚ ș ȖȉȘȈȏȖȊȈȕȐȍȔ ȝȖȓȍșȚȍȘȐȕȈ Ȑ ȘȐșȒȖȔ șȍȘȌȍȟȕȣȝ ȏȈȉȖȓȍȊȈȕȐȑ). 
ǲȖȔȗȈȕȐȧ Van den Bergh ȚȈȒȎȍ ȊȣȗțșȚȐȓȈ ȕȈ ȘȣȕȖȒ ȉȘȍȕȌ Outline. ȅȚȖȚ ȗȘȖȌțȒȚ 
ȗȘȍȌȕȈȏȕȈȟȈȓșȧ ȞȍȓȍȊȖȔț șȍȒȚȖȘț ȓȦȌȍȑ, ȖȉȍșȗȖȒȖȍȕȕȣȝ ȗȘȖȉȓȍȔȖȑ ȓȐȠȕȍȋȖ 
ȊȍșȈ. ǶșȕȖȊȕȖȑ ȗȖȓȍȏȕȖșȚȤȦ, Ȗ ȒȖȚȖȘȖȑ șȖȖȉȡȈȓȐ Ȋ șȊȧȏȐ ș ȥȚȐȔ ȗȘȖȌțȒȚȖȔ, șȚȈȓȈ 
ȕȐȏȒȈȧ ȒȈȓȖȘȐȑȕȖșȚȤ. ǲȖȕȒțȘȍȕȞȐȧ ȏȈ ȗȘȍȌȓȖȎȍȕȐȍ ȍȡȍ ȉȖȓȍȍ ȗȖȓȍȏȕȣȝ Ȍȓȧ 
ȏȌȖȘȖȊȤȧ ȊȐȌȖȊ ȔȈȘȋȈȘȐȕȈ ȗȘȐȊȍȓȈ Ȓ țȔȍȕȤȠȍȕȐȦ șȖȌȍȘȎȈȕȐȧ ȎȐȘȖȊ Ȋ 
“ȥȒșȚȘȈȓȍȋȒȐȝ” șȖȘȚȈȝ Ȑ ȗȘȖȌțȒȚȈȝ “șȖ șȕȐȎȍȕȕȣȔ șȖȌȍȘȎȈȕȐȍȔ șȖȓȐ”. ǵȖ Ȋ 1980ȍ 
ȋȋ. ȕȍȒȖȚȖȘȣȍ ȗȖȚȘȍȉȐȚȍȓȐ șȕȖȊȈ ȏȈșȒțȟȈȓȐ ȗȖ ȗȖȓȍȏȕȖșȚȐ, șȊȧȏȈȕȕȖȑ șȖ “ȊȒțșȖȔ 
ȕȈșȚȖȧȡȍȋȖ șȓȐȊȖȟȕȖȋȖ ȔȈșȓȈ”, ȕȈ ȥȚȖȚ ȘȈȏ ȕȍ ȊșȗȖȔȐȕȈȧ Ȗ ȚȖȔ, ȕȈșȒȖȓȤȒȖ ȎȐȘȕȖȍ 
șȓȐȊȖȟȕȖȍ ȔȈșȓȖ ȊȘȍȌȕȖ Ȍȓȧ ȏȌȖȘȖȊȤȧ. 

Ǫ ȕȈȟȈȓȍ 1980ȝ ȋȋ. ȒȖȔȗȈȕȐȧ Van den Bergh ȊȣȗțșȚȐȓȈ ȕȈ ȘȣȕȖȒ ȕȖȊȣȑ ȗȘȖȌțȒȚ 
ȗȖȌ ȕȈȏȊȈȕȐȍȔ Krona, Ȉ Ȋ 1983Ȕ ȒȖȔȗȈȕȐȧ Dairy Crest ȗȘȍȌȓȖȎȐȓȈ ȗȖȚȘȍȉȐȚȍȓȧȔ 
Clover.Ǫ 1991 ȋȖȌț ȒȖȔȗȈȕȐȧ Van den Bergh ȊȣȗțșȚȐȓȈ ȕȈ ȘȣȕȖȒ ȕȖȊȣȑ ȏȈȔȍȕȐȚȍȓȤ 
ȔȈșȓȈ “I Can’t Believe It’s Not Butter” (“ȇ ȕȍ ȔȖȋț ȗȖȊȍȘȐȚȤ Ȋ ȚȖ, ȟȚȖ ȥȚȖ ȕȍ ȔȈșȓȖ”)ȕȈ 
șȍȋȖȌȕȧȠȕȐȑ ȌȍȕȤ ȥȚȖ ȖȌȕȖ Ȑȏ ȕȈȐȉȖȓȍȍ ȐȕȕȖȊȈȞȐȖȕȕȣȝ ȕȈȏȊȈȕȐȑ ȉȘȍȕȌȈ. ǺȈȒȖȍ 
ȕȈȏȊȈȕȐȍ, ȝȖȚȧ Ȑ ȋȘȖȔȖȏȌȒȖȍ, ȏȈȗȖȔȐȕȈȓȖșȤ ȖȟȍȕȤ ȓȍȋȒȖ Ȑ ȧȊȕȖ ȗȍȘȍȌȈȊȈȓȖ 
ȐȕȜȖȘȔȈȞȐȦ Ȗ ȗȖȓȍȏȕȖșȚȐ, ȗȘȐșțȡȍȑ ȌȈȕȕȖȔț ȉȘȍȕȌț, ȚȖ ȍșȚȤ Ȗ ȚȖȔ, ȟȚȖ ȗȘȖȌțȒȚ 
ȐȔȍȍȚ ȊȒțș șȓȐȊȖȟȕȖȋȖ ȔȈșȓȈ. Ǫ 1995 ȋȖȌț ȒȖȔȗȈȕȐȧ St Ivel ȚȖȟȕȖ ȚȈȒ Ȏȍ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȓȈ șȊȖȑ ȗȘȖȌțȒȚ ȗȖȌ ȕȈȏȊȈȕȐȍȔ “Utterly Butterly” (“ǿȘȍȏȊȣȟȈȑȕȖ 
ȗȖȝȖȎȐȑ ȕȈ ȔȈșȓȖ”). 

ǷȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȗȖ ȗȖȓȍȏȕȖșȚȧȔ, ȒȖȚȖȘȣȍ ȝȖȚȧȚ ȗȖȓțȟȐȚȤ ȒȓȐȍȕȚȣ, 
ȚȘȈȌȐȞȐȖȕȕȖ ȈșșȖȞȐȐȘțȍȚșȧ ș ȗȖȚȘȍȉȐȚȍȓȤșȒȐȔȐ ȘȣȕȒȈȔȐ. ǵȖ Ȋ ȌȍȑșȚȊȐȚȍȓȤȕȖșȚȐ 
Țȍ Ȏȍ șȈȔȣȍ ȗȘȐȕȞȐȗȣ ȗȘȐȔȍȕȧȦȚșȧ Ȑ Ȋ șȚȘȈȚȍȋȐȧȝ ȜȐȘȔ, ȗȘȍțșȗȍȊȈȦȡȐȝ ȕȈ 
ȌȍȓȖȊȣȝ ȘȣȕȒȈȝ. Ǫ ȖȉȖȐȝ șȓțȟȈȧȝ șȍȋȔȍȕȚȣ, ȖșȕȖȊȈȕȕȣȍ ȕȈ ȗȖȓȍȏȕȖșȚȧȝ, 
ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ șȍȘȤȍȏȕțȦ ȖșȕȖȊț Ȍȓȧ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ, ȕȍȗȖșȘȍȌșȚȊȍȕȕȖ 
șȊȧȏȈȕȕȖȋȖ ș ȚȘȍȉȖȊȈȕȐȧȔȐ ȒȓȐȍȕȚȖȊ. 

20.3.6. ǷȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȗȖ ȗȘȖȐȏȊȖȌșȚȊț ȗȘȖȌțȒȞȐȐ ȕȈ ȏȈȒȈȏ 
(ȐȕȌȐȊȐȌțȈȓȤȕȣȑ ȔȈȘȒȍȚȐȕȋ) 

ǵȈȊȍȘȕȖȍ, ȒȘȈȑȕȍȑ șȚȍȗȍȕȤȦ ȊȣȘȈȎȍȕȐȧ ȕȈȗȘȈȊȓȍȕȕȖșȚȐ ȕȈ ȞȍȓȍȊȖȑ șȍȋȔȍȕȚ Ȑ 
ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȧȊȓȧȍȚșȧ ȗȖȗȣȚȒȈ ȒȖȔȗȈȕȐȐ ȗȘȍȌȓȖȎȐȚȤ ȗȘȖȌțȒȚȣ, ȚȖȟȕȖ 
șȖȖȚȊȍȚșȚȊțȦȡȐȍ ȚȘȍȉȖȊȈȕȐȧȔ ȖȚȌȍȓȤȕȣȝ ȒȓȐȍȕȚȖȊ(ȘȐș.20.10). ǺȈȒȈȧ ȗȘȈȒȚȐȒȈ 



țȎȍ Ȋ ȚȍȟȍȕȐȍ ȕȍȒȖȚȖȘȖȋȖ ȊȘȍȔȍȕȐ șțȡȍșȚȊțȍȚ ȕȈ ȔȕȖȋȐȝ ȌȍȓȖȊȣȝ ȘȣȕȒȈȝ, ȕȖ 
șȍȑȟȈș ȖȕȈ ȗȘȐȝȖȌȐȚ Ȑ ȕȈ ȌȘțȋȐȍ ȘȣȕȒȐ, Ȋ ȚȖȔ ȟȐșȓȍ ȕȈ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȍ. 

ǵȈ ǷȈȘȐȎșȒȖȑ ȈȊȚȖȔȖȉȐȓȤȕȖȑ ȊȣșȚȈȊȒȍ Ȋ 1996 ȋȖȌț ȉȣȓȖ ȖȉȢȧȊȓȍȕȖ Ȗ ȊȣȗțșȒȍ 
ȕȈ ȘȣȕȖȒ ȔȖȌȍȓȐ Smart ǹȈȋ (ȌȖșȓȖȊȕȖ“ǻȔȕȣȑ ȈȊȚȖȔȖȉȐȓȤ”) ȖȚ ȒȖȔȗȈȕȐȐ 
Mercedes-Benz. ȅȚȖȚ ȌȊțȝȔȍșȚȕȣȑ ȈȊȚȖȔȖȉȐȓȤ ȖȒȘțȋȓȖȑ ȜȖȘȔȣ ȉȣȓ ȘȈȏȘȈȉȖȚȈȕ 
șȖȊȔȍșȚȕȖ ș ȜȐȘȔȖȑ MCC {“Micro Compact cars" “ǴȐȒȘȖ-ȒȖȔȗȈȒȚȕȣȍ 
ȈȊȚȖȔȖȉȐȓȐ”), ȒȖȚȖȘȈȧ ȧȊȓȧȍȚșȧ șȖȊȔȍșȚȕȣȔ ȗȘȍȌȗȘȐȧȚȐȍȔ ș ȒȖȔȗȈȕȐȍȑ SMH, 
ȊȣȗțșȒȈȦȡȍȑ ȠȊȍȑȞȈȘșȒȐȍ ȟȈșȣ ȗȖȌ ȉȘȍȕȌȖȔ Swatch. Smart – ȥȚȖ șȖȒȘȈȡȍȕȐȍ ȖȚ 
șȓȖȊ Swatch, Mercedes Ȑ Art(ȐșȒțșșȚȊȖ). ǴȖȌȍȓȤ Smart Car ȗȘȐȊȖȌȐȚ Ȋ ȌȊȐȎȍȕȐȍ 
ȕȍȉȖȓȤȠȖȑ ȉȍȕȏȐȕȖȊȣȑ ȌȊȐȋȈȚȍȓȤ (ȗȘȍȌȗȖȓȈȋȈȍȚșȧ, ȟȚȖ ȉțȌțȡȐȍ ȔȖȌȍȓȐ ȉțȌțȚ 
ȘȈȉȖȚȈȚȤ ȖȚ ȈȒȒțȔțȓȧȚȖȘȖȊ). 

ȅȚȖȚ ȌȊțȝȔȍșȚȕȣȑ ȈȊȚȖȔȖȉȐȓȤ ȗȘȍȌȕȈȏȕȈȟȍȕ Ȍȓȧ șȍȔȍȑȕȣȝ ȗȈȘ, ȒȖȚȖȘȣȍ ȎȐȊțȚ 
Ȋ ȋȖȘȖȌȈȝ Ȑ ȒȖȚȖȘȣȔ ȕțȎȕȈ ȊȚȖȘȈȧ ȔȈȠȐȕȈ. Ǭȓȧ șȖȏȌȈȕȐȧ ȕȖȊȖȑ ȔȖȌȍȓȐ 
ȗȘȐȔȍȕȧȓȐșȤ ȐȕȕȖȊȈȞȐȖȕȕȣȍ ȔȍȚȖȌȣ ȗȘȖȐȏȊȖȌșȚȊȈ. ǨȊȚȖȔȖȉȐȓȤ ȉȣȓ șȌȍȓȈȕ ȊȖ 
ǼȘȈȕȞȐȐ, Ȋ ȋ. ǽȈȔȉȈȝ, ȋȌȍ ȋȘțȗȗȣ ȗȖșȚȈȊȡȐȒȖȊ, ȖȘȋȈȕȐȏȖȊȈȕȕȣȍ ȊȖȒȘțȋ ȖșȕȖȊȕȖȋȖ 
ȗȘȖȐȏȊȖȌșȚȊȈ, ȊȣȗțșȒȈȦȚ șȉȖȘȖȟȕȣȍ ȉȓȖȒȐ, ȒȖȚȖȘȣȍ ȏȈȚȍȔ ȓȍȋȒȖ șȖȍȌȐȕȧȦȚșȧ 
ȊȔȍșȚȍ. ȅȚȖ ȖȉȍșȗȍȟȐȊȈȍȚ ȏȕȈȟȐȚȍȓȤȕțȦ ȥȒȖȕȖȔȐȦ ȊȘȍȔȍȕȐ, ȏȈȚȘȈȟȐȊȈȍȔȖȋȖ ȕȈ 
ȗȘȖȐȏȊȖȌșȚȊȖ (ȕȈ șȉȖȘȒț ȖȌȕȖȋȖ ȈȊȚȖȔȖȉȐȓȧ țȝȖȌȐȚ ȗȘȐȔȍȘȕȖ 4,5 ȟȈșȈ), Ȑ 
șȕȐȎȍȕȐȍ șȍȉȍșȚȖȐȔȖșȚȐ, Ȉ ȚȈȒȎȍ ȌȈȍȚ ȊȖȏȔȖȎȕȖșȚȤ ȖȉȖȘțȌȖȊȈȚȤ ȈȊȚȖȔȖȉȐȓȤ ȗȖ 
ȐȕȌȐȊȐȌțȈȓȤȕȖȔț ȏȈȒȈȏț ȌȈȎȍ ȗȖșȓȍ ȗȖșȚȈȊȒȐ. 

 

ǸȐș. 20.10. ǷȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȗȖ ȗȘȖȐȏȊȖȌșȚȊț ȗȘȖȌțȒȞȐȐ ȕȈ ȏȈȒȈȏ 

 ǲȓȐȍȕȚ ȔȖȎȍȚ ȗȘȖșȚȖ ȊȍȘȕțȚȤ ȈȊȚȖȔȖȉȐȓȤ Ȑ ȏȈȒȈȏȈȚȤ țșȚȈȕȖȊȒț 
ȌȖȗȖȓȕȐȚȍȓȤȕȣȝ ȉȓȖȒȖȊ (ȕȈȗȘȐȔȍȘ, ȒȖȕȌȐȞȐȖȕȍȘ), ȐȏȔȍȕȍȕȐȍ șțȡȍșȚȊțȦȡȐȝ 
ȖȗȞȐȑ ȐȓȐ ȌȈȎȍ ȞȊȍȚȈ ȗțȚȍȔ ȏȈȔȍȕȣ ȖȚȌȍȓȤȕȣȝ ȗȈȕȍȓȍȑ. ǲ ȚȖȔț Ȏȍ ȜȐȘȔȈ Ǵǹǹ 
ȗȘȍȌȓȈȋȈȍȚ ȒȓȐȍȕȚȈȔ ȓȐȏȐȕȋȖȊȣȑ ȗȈȒȍȚ, șȖȋȓȈșȕȖ ȒȖȚȖȘȖȔț ȖȕȐ ȔȖȋțȚ ȈȘȍȕȌȖȊȈȚȤ 

ȈȊȚȖȔȖȉȐȓȤ ȉȖȓȤȠȍȋȖ ȘȈȏȔȍȘȈ ȕȈ ȗȈȘț ȕȍȌȍȓȤ, ȟȚȖȉȣ ȗȖȍȝȈȚȤ Ȋ ȖȚȗțșȒ Ȑ Ț. ȗ. 
(Economist, 9 November 1996). 

ǨȊȚȖȔȖȉȐȓȤ ȉȣȓ ȊȣșȚȈȊȓȍȕ ȕȈ ȗȘȖȌȈȎț Ȋ ǷȈȘȐȎȍ Ȋ 1998 ȋȖȌț, ȕȖ 

ȗȍȘȊȖȕȈȟȈȓȤȕȖ ȕȈȏȕȈȟȍȕȕȈȧ ȞȍȕȈ ȕȈ ȕȍȋȖ ȉȣȓȈ șȓȐȠȒȖȔ ȊȣșȖȒȖȑ ȌȓȧȘȣȕȒȈ11 000 
ȌȖȓȓȈȘȖȊ. ǲ ȚȖȔț Ȏȍ ȈȊȚȖȔȖȉȐȓȤ ȕȍ ȗȘȖȠȍȓ ȚȈȒ ȕȈȏȣȊȈȍȔȣȑ “ȓȖșȐȕȣȑ ȚȍșȚ” ȕȈ 
ȔȈȕȍȊȘȍȕȕȖșȚȤ. ǶȉȢȍȔ ȗȘȖȌȈȎ ȗȖ ȐȚȖȋȈȔ ȗȍȘȊȖȋȖ ȋȖȌȈ ȉȣȓ ȕȍțȚȍȠȐȚȍȓȤȕȣȔ: 
ȊșȍȋȖ 80 000 (șȖȋȓȈșȕȖ ȗȘȍȌȊȈȘȐȚȍȓȤȕȣȔ ȖȞȍȕȒȈȔ, ȖȎȐȌȈȓȖșȤ ȖȒȖȓȖ 200 000). 
ǹȚȘȈȚȍȋȐȟȍșȒȐȑ șȖȦȏ ȔȍȎȌț Mercedes Ȑ Ǵǹǹ ȖȒȈȏȈȓșȧ ȕȍȌȖȓȋȖȊȍȟȕȣȔ, Ȑ 



ȒȖȔȗȈȕȐȧ Mercedes ȊȣȒțȗȐȓȈ Ǵǹǹ. ǹȍȑȟȈș ȔȖȌȍȓȤ Smart ȗȘȍȌșȚȈȊȓȍȕȈ ȕȈ ȘȣȕȒȍ Ȋ 
ȒȈȟȍșȚȊȍ ȌȍȠȍȊȖȋȖ ȔȈȓȖȓȐȚȘȈȎȕȖȋȖ ȈȊȚȖȔȖȉȐȓȧ (ȗȖ Ȟȍȕȍ 8 000 ȌȖȓȓȈȘȖȊ), ȕȖ 
ȒȓȐȍȕȚȣ ȗȖ-ȗȘȍȎȕȍȔț ȐȔȍȦȚ ȊȖȏȔȖȎȕȖșȚȤ ȗȘȐȖȉȘȍșȚȐ ȌȖȗȖȓȕȐȚȍȓȤȕȣȑ ȕȈȉȖȘ 
ȞȊȍȚȕȣȝ ȗȈȕȍȓȍȑ Ȍȓȧ ȖȚȌȍȓȒȐ ȒțȏȖȊȈ, șȚȖȐȔȖșȚȤ țșȚȈȕȖȊȒȐ ȒȖȚȖȘȣȝ șȖșȚȈȊȓȧȍȚ1 
275 ȌȖȓȓȈȘȖȊ. Ǫ 2000 ȋȖȌț ȖȉȢȍȔ ȗȘȖȌȈȎ ȌȖșȚȐȋ 100 000, Ȑ ȚȍȗȍȘȤ ȖȎȐȌȈȍȚșȧ, ȟȚȖ 
Ȓ 2005 ȋȖȌț ȥȚȖȚ ȗȖȒȈȏȈȚȍȓȤ șȖșȚȈȊȐȚ 250 000. ǲȖȔȗȈȕȐȧ ȚȈȒȎȍ ȗȓȈȕȐȘțȍȚ 
ȊȣȗțșȚȐȚȤ ȟȍȚȣȘȍȝȔȍșȚȕȣȑ ȊȈȘȐȈȕȚ ȥȚȖȑ ȔȖȌȍȓȐ(Fortune, 30 April 2001). ǵȈ Ȋȍȉ-

șȈȑȚȍ Smart Ȋ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ ȗȖȒțȗȈȚȍȓȧȔ ȗȘȍȌȓȈȋȈȍȚșȧ ȊȖȏȔȖȎȕȖșȚȤ 
ȖȉȖȘțȌȖȊȈȚȤ șȊȖȑ ȈȊȚȖȔȖȉȐȓȤ ȗȖȌ ȏȈȒȈȏ Ȋ ȘȍȎȐȔȍ ȖȕȓȈȑȕ, ȊȣȉȘȈȊ ȞȊȍȚ, 
ȊȕțȚȘȍȕȕȦȦ ȖȚȌȍȓȒț, ȖȗȞȐȐ Ȑ ȈȒșȍșșțȈȘȣ ȗȘȧȔȖ ȕȈ șȈȑȚȍ. 

ǵȈȝȖȌȧșȤ ȕȈ ȌȘțȋȖȑ șȚȖȘȖȕȍ ȘȣȕȒȈ ȈȊȚȖȔȖȉȐȓȍȑ, ȕȍȔȍȞȒȈȧ ȒȖȔȗȈȕȐȧ Porsche 

ȊȣȗțșȒȈȍȚ ȗȘȐȔȍȘȕȖ 150 ȍȌȐȕȐȞ ȗȘȖȌțȒȞȐȐ Ȋ ȌȍȕȤ ȕȈ șȊȖȍȑ șȉȖȘȖȟȕȖȑ ȓȐȕȐȐ Ȋ 
ШȚțȚȚȋȈȘȚȍ. ǲȈȎȌȣȑ ȈȊȚȖȔȖȉȐȓȤ ȔȖȎȍȚ ȉȣȚȤ ȖȉȖȘțȌȖȊȈȕ ȗȖȌ ȏȈȒȈȏ, Ȑ ț ȒȓȐȍȕȚȖȊ 

ȍșȚȤ ȊȖȏȔȖȎȕȖșȚȤ ȊȣȉȖȘȈ ȉȖȓȍȍ ȟȍȔ Ȑȏ ȔȐȓȓȐȈȘȌȈ ȘȈȏȓȐȟȕȣȝ ȒȖȔȉȐȕȈȞȐȑ. 
ǴȖȎȕȖ ȊȣȉȘȈȚȤ ȊȕțȚȘȍȕȕȦȦ ȖȚȌȍȓȒț, șȐȌȍȕȤȧ, ȗȈȕȍȓȐ ȗȘȐȉȖȘȖȊ, ȚȐȗȣ 
ȌȊȐȋȈȚȍȓȍȑ, șȚȐȓȤ ȒțȏȖȊȈ, ȞȊȍȚ. ǼȈȒȚȐȟȍșȒȐ, Porsche ȗȖȒȘȈșȐȚ ȈȊȚȖȔȖȉȐȓȤ Ȋ ȓȦȉȖȑ 
ȞȊȍȚ ȗȖ ȎȍȓȈȕȐȦ ȒȓȐȍȕȚȈ. ǷȖ ȏȈȒȈȏț ȖȌȕȖȋȖ ȚȍȝȈșȞȈ ȈȊȚȖȔȖȉȐȓȤ ȉȣȓ ȗȖȒȘȈȠȍȕ Ȋ 
ȞȊȍȚ ȓȦȉȐȔȖȑ ȗȖȔȈȌȣ ȍȋȖ Ȏȍȕȣ (Fortune, 11 March 2002). 

ǪȈȎȕȣȔ ȜȈȒȚȖȘȖȔ, ȖȉȍșȗȍȟȐȊȈȦȡȐȔ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȗȖ ȗȘȖȐȏȊȖȌșȚȊț 

ȗȘȖȌțȒȞȐȐ ȕȈ ȏȈȒȈȏ, ȧȊȓȧȍȚșȧ șȖȟȍȚȈȕȐȍ ȊȐȌȖȊ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, ȕȈȗȘȈȊȓȍȕȕȣȝ 
șȕȈȘțȎȐ-ȊȕțȚȘȤ, ȚȖ ȍșȚȤ ȗȖȏȊȖȓȧȦȡȐȝ ȜȐȘȔȍ ȖȗȘȍȌȍȓȐȚȤ ȎȍȓȈȕȐȧ ȒȓȐȍȕȚȈ Ȑ 
țșȚȈȕȖȊȐȚȤ ȖȚȕȖȠȍȕȐȧ ș ȒȓȐȍȕȚȈȔȐ, ș ȊȐȌȈȔȐ ȒȖȔȗȍȚȍȕȚȕȖșȚȐ, ȕȈȗȘȈȊȓȍȕȕȣȔȐ 
ȐȏȕțȚȘȐȕȈȘțȎț Ȑ ȖȚȘȈȎȈȦȡȐȔȐșȧ Ȋ ȋȐȉȒȖșȚȐ ȗȘȖȐȏȊȖȌșȚȊȈ. ǷȖșȓȍȌȕȐȍ 
ȌȖșȚȐȎȍȕȐȧ Ȋ ȖȉȓȈșȚȐ “ȔȈșșȖȊȖȋȖ ȗȘȖȐȏȊȖȌșȚȊȈ ȕȈ ȏȈȒȈȏ”(Pine, 1993) Ȋșȍ ȟȈȡȍ 
ȗȖȏȊȖȓȧȦȚ ȜȐȘȔȈȔ ȗȖȓȤȏȖȊȈȚȤșȧ ȗȘȍȐȔțȡȍșȚȊȈȔȐ șȕȐȎȍȕȐȧ ȏȈȚȘȈȚ Ȑ 
ȘȈȞȐȖȕȈȓȤȕȖșȚȐ ȗȘȐ ȔȈșșȖȊȖȔ ȗȘȖȐȏȊȖȌșȚȊȍ, Ȋ ȚȖ Ȏȍ ȊȘȍȔȧ ȗȘȐșȗȖșȈȉȓȐȊȈȧ șȊȖȐ 
ȗȘȍȌȓȖȎȍȕȐȧ Ȓ ȚȘȍȉȖȊȈȕȐȧȔ ȐȕȌȐȊȐȌțȈȓȤȕȣȝ ȒȓȐȍȕȚȖȊ. 

ǲȖȔȗȈȕȐȧ Dell, ȕȈȗȘȐȔȍȘ, șȖȏȌȈȍȚ ȗȘȖȌțȒȚȣ ȕȈ ȏȈȒȈȏ. ǷȖ ȚȍȓȍȜȖȕț ȐȓȐ ș 
ȗȖȔȖȡȤȦ ȊșȍȔȐȘȕȖȑ ȗȈțȚȐȕȣ ȒȓȐȍȕȚȣ ȊȣȉȐȘȈȦȚ ȚȖ, ȟȚȖ ȖȕȐ ȝȖȚȧȚ, Ȑȏ șȖȚȍȕ 
ȘȈȏȓȐȟȕȣȝ ȒȖȔȗȖȕȍȕȚȖȊ, Ȑ șȖșȚȈȊȓȧȦȚ ȒȖȕȜȐȋțȘȈȞȐȦ șȖȉșȚȊȍȕȕȖȋȖ ȒȖȔȗȤȦȚȍȘȈ 
ȗȖ șȊȖȍȔț ȎȍȓȈȕȐȦ. ǲȖȔȔȍȘȟȍșȒȐȍ ȏȈȒȈȏȟȐȒȐ ȚȈȒȎȍ ȔȖȋțȚ ȗȖȏȈȉȖȚȐȚȤșȧ Ȗ ȚȖȔ, 
ȟȚȖȉȣ Ȑȝ ȕȖȊȣȍ ȗȘȐȖȉȘȍȚȍȕȐȧ ȉȣȓȐ șȖȊȔȍșȚȐȔȣ ș șțȡȍșȚȊțȦȡȐȔȐ ȕȈ ȜȐȘȔȍ 
șȐșȚȍȔȈȔȐ (Agarwal et ai, 2001). 

ǵȈ ȕȍȒȖȚȖȘȣȝ ȘȣȕȒȈȝ ȔȈșșȖȊȖȍ ȗȘȖȐȏȊȖȌșȚȊȖ ȕȈ ȏȈȒȈȏ, ȗȘȈȊȌȈ, ȗȖȌ ȌȘțȋȐȔ 
ȕȈȏȊȈȕȐȍȔ, șțȡȍșȚȊțȍȚ țȎȍ ȔȕȖȋȖ ȓȍȚ. ǵȈȗȘȐȔȍȘ, șțȗȍȘȔȈȘȒȍȚȣ ȗȘȍȌȓȈȋȈȦȚ 
ȠȐȘȖȒȐȑ ȈșșȖȘȚȐȔȍȕȚ ȚȖȊȈȘȖȊ, ȊȣșȚȈȊȓȍȕȕȣȝ Ȋ ȊȐȚȘȐȕȈȝ, Ȑ ȗȘȐȋȓȈȠȈȦȚ ȒȓȐȍȕȚȖȊ 
șȈȔȖșȚȖȧȚȍȓȤȕȖ ȌȍȓȈȚȤ ȊȣȉȖȘ: Ȋ ȐȚȖȋȍ ȒȈȎȌȣȑ ȗȖȒțȗȈȚȍȓȤ, ȗȖȒȐȌȈȦȡȐȑ ȔȈȋȈȏȐȕ, 
ȧȊȓȧȍȚșȧ ȖȉȓȈȌȈȚȍȓȍȔ țȕȐȒȈȓȤȕȖȋȖ ȕȈȉȖȘȈ ȗȘȖȌțȒȚȖȊ ȗȐȚȈȕȐȧ Ȋ ȚȖȟȕȖȔ 
șȖȖȚȊȍȚșȚȊȐȐ ș ȐȕȌȐȊȐȌțȈȓȤȕȣȔȐ ȗȖȚȘȍȉȕȖșȚȧȔȐ. 

ǵȖ ȕȈȐȉȖȓȍȍ ȧȘȒȐȍ ȗȘȐȔȍȘȣ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȗȖ ȗȘȖȐȏȊȖȌșȚȊț ȗȘȖȌțȒȞȐȐ ȕȈ 
ȏȈȒȈȏ ȖȉȣȟȕȖ ȔȖȎȕȖ ȊșȚȘȍȚȐȚȤ Ȋ șȜȍȘȍ țșȓțȋ ȒȈȒ ȗȖȚȘȍȉȐȚȍȓȤșȒȐȝ, ȚȈȒ Ȑ 
ȗȘȍȌȕȈȏȕȈȟȍȕȕȣȝ ȗȘȍȌȗȘȐȧȚȐȧȔ, ȋȌȍ șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȖȍ ȖȉșȓțȎȐȊȈȕȐȍ ȔȖȎȍȚ 
ȉȣȚȤ ȊȐȌȖȐȏȔȍȕȍȕȖ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș ȚȘȍȉȖȊȈȕȐȧȔȐ ȖȚȌȍȓȤȕȣȝ ȒȓȐȍȕȚȖȊ. 



ǼȐȕȈȕșȖȊȣȍ ȒȖȕșțȓȤȚȈȕȚȣ ȗȘȍȌȓȈȋȈȦȚ ȐȕȌȐȊȐȌțȈȓȤȕȣȑ ȈȕȈȓȐȏ ȐȕȊȍșȚȐȞȐȖȕȕȣȝ 
ȗȖȚȘȍȉȕȖșȚȍȑ, ȉțȝȋȈȓȚȍȘșȒȐȍ ȜȐȘȔȣ ȊȍȌțȚ ȐȕȌȐȊȐȌțȈȓȤȕȣȑ țȟȍȚ, ȗȈȘȐȒȔȈȝȍȘȣ 
ȌȍȓȈȦȚ șȊȖȍȖȉȘȈȏȕȣȍ șȚȘȐȎȒȐ Ȑ ȗȘȐȟȍșȒȐ, Ȉ ȈȘȝȐȚȍȒȚȖȘȣ ȔȖȋțȚ șȖȏȌȈȚȤ (ȍșȓȐ 
ȏȈȒȈȏȟȐȒ Ȋ șȖșȚȖȧȕȐȐ ȏȈȗȓȈȚȐȚȤ) ȐȕȌȐȊȐȌțȈȓȤȕȣȍ ȗȘȖȍȒȚȣ ȌȖȔȖȊ. 

ǷȖȏȐȞȐȖȕȐȘȖȊȈȕȐȍ ȗȖ ȗȘȖȐȏȊȖȌșȚȊț ȗȘȖȌțȒȞȐȐ ȕȈ ȏȈȒȈȏ ȖșȕȖȊȈȕȖ ȕȈ 

ȗȖȕȐȔȈȕȐȐ ȗȖȚȘȍȉȕȖșȚȍȑ ȓȦȌȍȑ, Ȉ ȕȍ ȘȣȕȖȟȕȣȝ șȍȋȔȍȕȚȖȊ, Ȑ ȕȈ ȖȉȓȈȌȈȕȐȐ 
ȋȐȉȒȖșȚȤȦ, ȗȖȏȊȖȓȧȦȡȍȑ țȌȖȊȓȍȚȊȖȘȐȚȤ ȥȚȐ ȗȖȚȘȍȉȕȖșȚȐ ȗȖ Ȟȍȕȍ, ȒȖȚȖȘțȦ ȒȓȐȍȕȚ 
ȋȖȚȖȊ ȏȈȗȓȈȚȐȚȤ. ǽȖȚȧ ȚȍȝȕȖȓȖȋȐȧȔ, ȕȈȗȘȐȔȍȘ, șȍȚȐ ǰȕȚȍȘȕȍȚ, ȗȘȐȕȈȌȓȍȎȐȚ 
ȊȈȎȕȈȧ ȘȖȓȤ Ȋ ȒȈȟȍșȚȊȍ șȘȍȌșȚȊ, ȖȉȍșȗȍȟȐȊȈȦȡȐȝ ȊȖȏȔȖȎȕȖșȚȤ ȥȒȖȕȖȔȐȟȍșȒȐ 
ȎȐȏȕȍșȗȖșȖȉȕȖȋȖ ȗȘȖȐȏȊȖȌșȚȊȈ ȕȈ ȏȈȒȈȏ, șȈȔ ȗȘȖȞȍșș ȕțȎȕȖ ȖȘȐȍȕȚȐȘȖȊȈȚȤ ȕȈ 
ȘȣȕȖȒ, Ȉ ȕȍ ȐȌȚȐ ȕȈ ȗȖȊȖȌț ț ȚȍȝȕȖȓȖȋȐȑ. Ǫșȍ ȟȈȡȍ ȒȖȔȗȈȕȐȐ șȚȘȍȔȧȚșȧ Ȓ 
șȐȕȍȘȋȐȐ ȗțȚȍȔ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȕȖȊȣȝ ȚȍȝȕȖȓȖȋȐȑ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȘȍȈȋȐȘȖȊȈȚȤ ȕȈ 
ȚȘȍȉȖȊȈȕȐȧ ȒȓȐȍȕȚȖȊ. 

ǲȖȔȗȈȕȐȧ Levi Strauss șȍȑȟȈș ȗȘȍȌȓȈȋȈȍȚ ȋȖȓțȉȣȍ ȌȎȐȕșȣ, șȠȐȚȣȍ ȕȈ ȏȈȒȈȏ, ȚȖ 
ȍșȚȤ ȗȓȖȚȕȖ ȖȉȓȍȋȈȦȡȐȍ ȜȐȋțȘț, ȒȈȒ ȚȖȋȖ ȝȖȚȧȚ ȒȓȐȍȕȚȣ: Ȋ ȔȈȋȈȏȐȕȍ ș ȗȖȒțȗȈȚȍȓȧ 

șȕȐȔȈȦȚ ȔȍȘȒȐ Ȑ ȗȖ ȥȓȍȒȚȘȖȕȕȣȔ șȘȍȌșȚȊȈȔ șȊȧȏȐ ȗȍȘȍȌȈȦȚ ȐȕȜȖȘȔȈȞȐȦ ȕȈ 
ȜȈȉȘȐȒț, ȋȌȍ ȉțȌȍȚ ȐȏȋȖȚȖȊȓȍȕȈ țȕȐȒȈȓȤȕȈȧ ȖȌȍȎȌȈ ȗȖ ȍȋȖ ȘȈȏȔȍȘț 
(ȐȕȌȐȊȐȌțȈȓȤȕȣȍ ȌȈȕȕȣȍ ȉțȌțȚ șȖȝȘȈȕȍȕȣ ȕȈ șȓțȟȈȑ ȗȖȊȚȖȘȕȣȝ ȏȈȒȈȏȖȊ). Ǫ ǹШǨ 
ȈȕȈȓȖȋȐȟȕȣȍ ȗȘȍȌȓȖȎȍȕȐȧ ȌȍȓȈȦȚ Ȑ ȕȍȒȖȚȖȘȣȍ ȗȘȖȐȏȊȖȌȐȚȍȓȐ ȖȉțȊȐ. ǶȕȐ 
ȘȍȈȋȐȘțȦȚ ȕȈ ȗȘȍȌȗȖȟȚȍȕȐȧ, ȖȚȌȈȊȈȍȔȣȍ ȒȓȐȍȕȚȈȔȐ țȕȐȒȈȓȤȕȣȔ ȗȘȖȌțȒȚȈȔ, Ȑ 
ȐșȗȖȓȤȏțȦȚ șȗȍȞȐȈȓȤȕȣȍ ȚȍȝȕȖȓȖȋȐȐ Ȍȓȧ ȗȘȖȐȏȊȖȌșȚȊȈ ȗȘȖȌțȒȞȐȐ ȕȈ ȏȈȒȈȏ ȗȘȐ 
țȔȍȘȍȕȕȣȝ ȏȈȚȘȈȚȈȝ. 

ǻ ȒȖȔȗȈȕȐȐ Amazon.com ȟȐșȓȍȕȕȖșȚȤ ȒȓȐȍȕȚȖȊ șȖșȚȈȊȓȧȍȚ ȖȒȖȓȖ 5 Ȕȓȕ. 
ȟȍȓȖȊȍȒ, ȕȖ ȍȑ țȌȈȍȚșȧ ȕȈ ȗȘȈȒȚȐȒȍ ȗȘȐȔȍȕȧȚȤ ȐȕȌȐȊȐȌțȈȓȤȕȣȑ ȔȈȘȒȍȚȐȕȋ 
ȐșȒȓȦȟȐȚȍȓȤȕȖ ȥȜȜȍȒȚȐȊȕȣȔ ȖȉȘȈȏȖȔ. ǬȈȕȕȈȧ ȜȐȘȔȈ ȌȖȉȐȓȈșȤ ȉȖȓȤȠȐȝ țșȗȍȝȖȊ 
Ȋ ȖȚșȓȍȎȐȊȈȕȐȐ ȌȍȑșȚȊȐȑ ȒȓȐȍȕȚȖȊ. ǰșȗȖȓȤȏțȧ ȗȖȓțȟȍȕȕȣȍ ȌȈȕȕȣȍ, ȒȖȔȗȈȕȐȧ 
ȘȈșșȣȓȈȍȚ ȐȔ șȖȖȉȡȍȕȐȧ ȗȖ ȥȓȍȒȚȘȖȕȕȖȑ ȗȖȟȚȍ, șȖȌȍȘȎȈȡȐȍ ȐȕȜȖȘȔȈȞȐȦ Ȗ 
ȕȖȊȣȝ ȒȕȐȋȈȝ Ȑ ȊȐȌȍȖȗȘȖȌțȒȞȐȐ, ȈȕȈȓȖȋȐȟȕȣȝ ȘȈȕȍȍ ȗȘȐȖȉȘȍȚȍȕȕȣȔ ȐȓȐ Țȍȝ Ȏȍ 
ȈȊȚȖȘȖȊ ȐȓȐ ȚȖȋȖ Ȏȍ ȎȈȕȘȈ. ǺȈȒȖȍ șȗȍȞȐȈȓȐȏȐȘȖȊȈȕȕȖȍ ȐȕȜȖȘȔȈȞȐȖȕȕȖȍ 
ȖȉșȓțȎȐȊȈȕȐȍ ȗȖȔȖȋȓȖ ȒȖȔȗȈȕȐȐ Amazon ȌȖșȚȐȟȤ ȊȣșȖȒȐȝ ȗȖȒȈȏȈȚȍȓȍȑ 
țȌȍȘȎȈȕȐȧ ȒȓȐȍȕȚȖȊ. 

ǶȗȐșȈȕȕȣȍ ȊȣȠȍ ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ ȔȍȚȖȌȣ ȗȖȏȐȞȐȖȕȐȘȖȊȈȕȐȧ ȕȍ ȖȉȧȏȈȚȍȓȤȕȖ 
ȧȊȓȧȦȚșȧ ȊȏȈȐȔȖȐșȒȓȦȟȈȦȡȐȔȐ. ǺȍȔ ȕȍ Ȕȍȕȍȍ ȖȕȐ ȗȘȍȌșȚȈȊȓȧȦȚ șȖȉȖȑ ȖșȕȖȊȕȣȍ 
ȈȓȤȚȍȘȕȈȚȐȊȣ, ȒȖȚȖȘȣȔȐ ȔȖȋțȚ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ ȜȐȘȔȣ. ǷȘȐȔȍȕȧȧ 
ȈȓȤȚȍȘȕȈȚȐȊȕȣȍ ȔȍȚȖȌȣ ȚȊȖȘȟȍșȒȐ, ȔȖȎȕȖ ȗȖȓțȟȐȚȤ ȗȖȟȚȐ ȉȍșȒȖȕȍȟȕȖȍ 
ȔȕȖȎȍșȚȊȖ șȗȖșȖȉȖȊ șȖȏȌȈȕȐȧ ȒȖȕȒțȘȍȕȚȕȖȋȖ ȗȘȍȐȔțȡȍșȚȊȈ Ȋ ȕȖȊȖȔ ȚȣșȧȟȍȓȍȚȐȐ. 
ǯȈȌȈȟȈ ȔȈȘȒȍȚȐȕȋȈ ȊȣȉȘȈȚȤ ȕțȎȕțȦ ȈȓȤȚȍȘȕȈȚȐȊț ȐșȒȓȦȟȐȚȍȓȤȕȖ ȕȈ ȖșȕȖȊȍ ȊȐȌȖȊ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ Ȑ ȊȖȏȔȖȎȕȖșȚȍȑ ȜȐȘȔȣ. 

20.4 ǯǨǲǳȆǿǭǵǰǭ 

ǩȐȏȕȍș ȔȍȕȧȍȚșȧ, Ȉ ȏȕȈȟȐȚ ȌȖȓȎȍȕ ȔȍȕȧȚȤșȧ Ȑ ȔȈȘȒȍȚȐȕȋ. ǻșȗȍȠȕȣȍ șȚȘȈȚȍȋȐȐ 
ȉțȌțȡȍȋȖ ȘȈȏȊȐȚȐȧ ȌȖȓȎȕȣ ȉȣȚȤ ȖșȕȖȊȈȕȣ ȕȈ ȌȖșȚȐȎȍȕȐȐ ȚȖȟȕȖȋȖ șȖȖȚȊȍȚșȚȊȐȧ 



ȔȍȎȌț ȚȘȍȉȖȊȈȕȐȧȔȐ ȊȣȉȘȈȕȕȖȋȖ ȘȣȕȒȈ Ȑ ȘȍșțȘșȈȔȐ ȜȐȘȔȣ, ȗȖȏȊȖȓȧȦȡȐȔȐ ȍȑ 
ȊȣȗȖȓȕȐȚȤ ȥȚȐ ȚȘȍȉȖȊȈȕȐȧ. 

ǴȈȘȒȍȚȐȕȋ ȉțȌȍȚ șȟȐȚȈȚȤșȧ șȒȖȘȍȍ ȗȘȖȞȍșșȖȔ, ȖȉȍșȗȍȟȐȊȈȦȡȐȔ ȌȖșȚȐȎȍȕȐȍ 
țȗȖȔȧȕțȚȖȋȖ șȖȖȚȊȍȚșȚȊȐȧ, Ȉ ȕȍ ȜțȕȒȞȐȖȕȈȓȤȕȖȑ șȗȍȞȐȈȓȐȏȈȞȐȍȑ ȐȓȐ ȖȚȌȍȓȖȔ 
ȒȖȔȗȈȕȐȐ. ǲȖȕȞȍȕȚȘȈȞȐȧ ȊȕȐȔȈȕȐȧ ȕȈ ȗȘȖȞȍșșȍ ȊȣȝȖȌȈ ȕȈ ȘȣȕȖȒ, Ȉ ȕȍ ȕȈ 
ȚȘȈȌȐȞȐȖȕȕȣȝ ȔȈȘȒȍȚȐȕȋȖȊȣȝ șȚȘțȒȚțȘȈȝ ȌȈȍȚ ȊȖȏȔȖȎȕȖșȚȤ țȒȘȍȗȐȚȤ ȘȖȓȤ 
ȒȓȐȍȕȚȈ Ȋ ȒȈȟȍșȚȊȍ ȌȊȐȎțȡȍȑ șȐȓȣ ȌȍȧȚȍȓȤȕȖșȚȐ ȒȖȔȗȈȕȐȐ Ȑ Ȋ ȒȖȕȍȟȕȖȔ ȐȚȖȋȍ ȕȈ 
ȗȘȈȒȚȐȒȍ ȌȖșȚȐȟȤ ȞȍȓȐ,șȖȋȓȈșȕȖ ȒȖȚȖȘȖȑ “ȔȈȘȒȍȚȐȕȋ Ȋ ȉțȌțȡȍȔ – ȥȚȖ ȕȍ одна из 

ȜțȕȒȞȐȑ ȗȘȍȌȗȘȐȧȚȐȧ, Ȉ ȍȋȖ основная ȜțȕȒȞȐȧ” (Haeckel, 1997). ǵȖȊȣȍ ȗȘȖȞȍșșȣ 
ȔȈȘȒȍȚȐȕȋȈ ȗȖȚȘȍȉțȦȚ ȖȚ ȕȈș ȐȏțȟȍȕȐȧ ȕȖȊȣȝ șȗȖșȖȉȖȊ ȘȈȉȖȚȣ Ȋȕȍ ȗȘȐȊȣȟȕȣȝ 
ȖȘȋȈȕȐȏȈȞȐȧȝ. 

ǵȐ ȘȍșțȘșȣ, ȕȐ ȘȣȕȒȐ ȕȍ șȚȖȧȚ ȕȈ ȔȍșȚȍ. ǵȈ ȌȈȕȕȣȑ ȔȖȔȍȕȚ Ȕȣ, ȊȖȏȔȖȎȕȖ, 
ȊȗȖȓȕȍ ȗȘȐȊȣȒȓȐ Ȓ ȚȖȔț, ȟȚȖ ȚȘȍȉȖȊȈȕȐȧ ȘȣȕȒȈ ȔȍȕȧȦȚșȧ ș ȚȍȟȍȕȐȍȔ ȊȘȍȔȍȕȐ, Ȑ Ȓ 
ȚȖȔț, ȟȚȖ ȕȈȔ ȕțȎȕȖ șȓȍȌȐȚȤ ȏȈ ȥȚȐȔȐ ȐȏȔȍȕȍȕȐȧȔȐ. ǵȖ, ȕȈȊȍȘȕȖȍ, Ȕȣ ȕȍ ȚȈȒ 
ȟȍȚȒȖ ȖșȖȏȕȈȍȔ ȗȖȚȘȍȉȕȖșȚȤ Ȋ ȧȊȕȖ ȊȣȘȈȎȍȕȕȖȔ Ȑ ȗȖșȚȖȧȕȕȖȔ ȐȏțȟȍȕȐȐ Ȑ 
ȘȈȏȊȐȚȐȐ șȖȉșȚȊȍȕȕȣȝ ȘȍșțȘșȖȊ Ȑ ȊȖȏȔȖȎȕȖșȚȍȑ ș ȚȍȟȍȕȐȍȔ ȊȘȍȔȍȕȐ. ǵȍȖȉȝȖȌȐȔȖ 
șȖȏȌȈȊȈȚȤ ȐȓȐ ȐȕȣȔ ȖȉȘȈȏȖȔ ȗȘȐȖȉȘȍȚȈȚȤ ȕȖȊȣȍ ȊȖȏȔȖȎȕȖșȚȐ Ȑ ȊȐȌȣ 
ȒȖȔȗȍȚȍȕȚȕȖșȚȐ (ȕȈȗȘȐȔȍȘ, ȗțȚȍȔ șȖȏȌȈȕȐȧ șȖȦȏȖȊ, ȖșțȡȍșȚȊȓȍȕȐȧ șȓȐȧȕȐȑ ȐȓȐ 
ȗȖȋȓȖȡȍȕȐȑ), ȒȖȚȖȘȣȍ ȖȉȍșȗȍȟȈȚ ȒȖȕȒțȘȍȕȚȖșȗȖșȖȉȕȖșȚȤ ȒȖȔȗȈȕȐȐ Ȋ ȉțȌțȡȍȔ. Ǫ 
ȚȖ Ȏȍ ȊȘȍȔȧ ȜȐȘȔȈ ȌȖȓȎȕȈ ȗȖȌțȔȈȚȤ Ȗ ȚȖȔ, ȒȈȒ ȍȑ ȔȖȎȕȖ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ 
șțȡȍșȚȊțȦȡȐȔȐ ȊȖȏȔȖȎȕȖșȚȧȔȐ Ȑ ȈȒȚȐȊȈȔȐ ȕȈ ȘȈȏȓȐȟȕȣȝ ȘȣȕȒȈȝ, ȐȓȐ Ȗ ȚȖȔ, ȒȈȒ 
ȔȖȎȕȖ șȖȟȍȚȈȚȤ șțȡȍșȚȊțȦȡȐȍ ȊȖȏȔȖȎȕȖșȚȐ ș ȕȖȊȣȔȐ șȗȖșȖȉȈȔȐ Ȍȓȧ șȖȏȌȈȕȐȧ 

ȉȓȈȋȖȗȘȐȧȚȕȣȝ ȊȖȏȔȖȎȕȖșȚȍȑ (ȒȈȒ ȥȚȖ șȌȍȓȈȓȈ ȒȖȔȗȈȕȐȧ Yamaha, ȊȣȗțșȚȐȊ 
ȞȐȜȘȖȊȣȍ ȗȐȈȕȐȕȖ). 

Ǫ ȞȍȓȖȔ, Ȕȣ ȘȈșșȟȐȚȣȊȈȍȔ ȕȈ ȚȖ, ȟȚȖ ȒȖȔȗȈȕȐȐ ȉțȌțȚ ȉȖȓȍȍ ȐȏȉȐȘȈȚȍȓȤȕȖ Ȑ 
ȚȡȈȚȍȓȤȕȖ ȖȚȕȖșȐȚȤșȧ Ȓ ȊȣȉȖȘț ȘȣȕȒȖȊ Ȑ ȒȓȐȍȕȚȖȊ Ȍȓȧ ȖȉșȓțȎȐȊȈȕȐȧ Ȑ 
șȒȖȕȞȍȕȚȘȐȘțȦȚ țșȐȓȐȧ ȕȈ șȖȏȌȈȕȐȐ ȉȖȓȍȍ ȋȓțȉȖȒȐȝ ȖȚȕȖȠȍȕȐȑ ș ȊȣȉȘȈȕȕȣȔȐ 
ȒȓȐȍȕȚȈȔȐ Ȍȓȧ ȚȖȋȖ, ȟȚȖȉȣ ȖȉȍșȗȍȟȐȚȤ ȌȖȓȋȖșȘȖȟȕȖȍ șȖȏȌȈȕȐȍ ȞȍȕȕȖșȚȐ ȗțȚȍȔ 
ȌȓȐȚȍȓȤȕȣȝ ȖȚȕȖȠȍȕȐȑ. ǲȖȕȍȟȕȖ, șțȡȍșȚȊțȍȚ ȉȍșȒȖȕȍȟȕȖȍ ȔȕȖȎȍșȚȊȖ șȗȖșȖȉȖȊ 
șȖȏȌȈȕȐȧ ȖȚȕȖȠȍȕȐȑ ȔȍȎȌț ȜȐȘȔȈȔȐ Ȑ Ȑȝ ȒȓȐȍȕȚȈȔȐ. Ǫ ȕȖȊȖȔ ȚȣșȧȟȍȓȍȚȐȐ 
șȖȉȣȚȐȧ, șȊȧȏȈȕȕȣȍ ș ȒȖȕȒțȘȍȕȚȕȣȔ ȔȈȘȒȍȚȐȕȋȖȔ, ȉțȌțȚ ȘȈȏȊȐȊȈȚȤșȧ șȈȔȣȔ ȟȚȖ 
ȕȐ ȕȈ ȍșȚȤ ȏȈȝȊȈȚȣȊȈȦȡȐȔ ȖȉȘȈȏȖȔ! 

ǷȘȐȔȍȘ Ȑȏ ȗȘȈȒȚȐȒȐ. ǺȈȔ ȚȈȒ șȚȘȈȠȕȖ 

ǬȖȉȘȖ ȗȖȎȈȓȖȊȈȚȤ Ȋ ȉțȌțȡȍȍ, ȋȌȍ ȘȍȠȈȦȡțȦ ȘȖȓȤ ȉțȌȍȚ ȐȋȘȈȚȤ ȕȈȓȐȟȐȍ 

ȥȕȍȘȋȐȐ, ȗȘȖșȚȘȈȕșȚȊȈ Ȑ ȐȕȜȖȘȔȈȞȐȐ, ȗȖȚȘȍȉȐȚȍȓȐ ȉțȌțȚ Ȋșȍ ȉȖȓȍȍ 
ȕȍȗȘȍȌșȒȈȏțȍȔȣȔȐ, ȖȉȢȍȔȣ ȗȘȖȌȈȎ ȊȖȌȣ Ȋ ȉțȚȣȓȒȈȝ ȘȍȏȒȖ ȊȖȏȘȈșȚțȚ, Ȉ ȌȖȔȈȠȕȐȍ 
ȊȍȟȍȘȐȕȒȐ ș ȚȈȕȞȈȔȐ ȗȖȌ șȚȈȘȣȍ ȋȘȈȔȔȗȓȈșȚȐȕȒȐ ȖȒȈȎțȚșȧ ȕȈ ȗȐȒȍ ȔȖȌȣ. 

Ǫ ȗȘȍȌȌȊȍȘȐȐ ȕȖȊȖȋȖ ȚȣșȧȟȍȓȍȚȐȧ ȉȐȏȕȍș, șȊȧȏȈȕȕȣȑ ș ȖȚșȓȍȎȐȊȈȕȐȍȔ Ȑ 

ȗȘȍȌșȒȈȏȈȕȐȍȔ ȚȍȕȌȍȕȞȐȑ, ȉȣȓ ȖȟȍȕȤ ȗȘȐȉȣȓȤȕȣȔ. ǩȖȓȤȠȐȕșȚȊȖ ȒȘțȗȕȣȝ 

ȈȋȍȕȚșȚȊ, șȗȍȞȐȈȓȐȏȐȘțȦȡȐȝșȧ ȕȈ ȘȍȒȓȈȔȍ Ȑ ȒȖȕșțȓȤȚȈȞȐȧȝ ȗȖ ȊȖȗȘȖșȈȔ 

ȉȘȍȕȌȐȕȋȈ, ȕȈȕȐȔȈȓȖ șȖȉșȚȊȍȕȕȖȋȖ ȜțȚțȘȖȓȖȋȈ, ȒȖȚȖȘȣȑ țȉȍȎȌȈȓ ȖȉȍșȗȖȒȖȍȕȕȣȝ 
ȒȓȐȍȕȚȖȊ Ȋ ȚȖȔ, ȟȚȖ ȚȍȓȍȜȖȕȣ, ȊșȚȘȖȍȕȕȣȍ Ȋ ȕȈȘțȟȕȣȍ ȟȈșȣ, ȒȐșȓȖȘȖȌȕȣȍ 



ȉȈȚȖȕȟȐȒȐ Ȑ ȜțȕȒȞȐȖȕȈȓȤȕȣȍ ȗȘȖȌțȒȚȣ ȗȐȚȈȕȐȧ ȉțȌțȚ ȐșȒȓȦȟȐȚȍȓȤȕȖ 
ȗȖȗțȓȧȘȕȣ Ȋ ȉțȌțȡȍȔ. 

ǲȖȔȗȈȕȐȐ Leo Burnett, Young & Rubicam Ȑ Bartle Bogie Hegarty ȉȣȓȐ Ȋ ȟȐșȓȍ Țȍȝ, 
ȒȚȖ ȗȘȍȌȖșȚȈȊȓȧȓ țșȓțȋȐ ȒȖȘȗȖȘȈȚȐȊȕȖȋȖ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȧ. ǵȍȒȖȚȖȘȣȍ ȗȓȈȕȖȊȣȍ 
Ȑ ȐșșȓȍȌȖȊȈȚȍȓȤșȒȐȍ ȖȚȌȍȓȣ ȉȣȓȐ ȗȍȘȍȐȔȍȕȖȊȈȕȣ Ȋ “ȋȘțȗȗȣ ȗȖȕȐȔȈȕȐȧ 
ȗȖȚȘȍȉȐȚȍȓȍȑ” ȐȓȐ ȗȖȓțȟȐȓȐ ȍȡȍ ȉȖȓȍȍ ȋȘȖȔȒȐȍ ȕȈȏȊȈȕȐȧ. 

ǺȍȔ ȕȍ Ȕȍȕȍȍ Ȑȏ-ȏȈ șȗȈȌȈ ȥȒȖȕȖȔȐȟȍșȒȖȑ ȈȒȚȐȊȕȖșȚȐ ȒȓȐȍȕȚȣ ȌȈȓȐ ȗȖȕȧȚȤ, ȟȚȖ 
ȕȍ ȎȍȓȈȦȚ ȌȖȗȖȓȕȐȚȍȓȤȕȖ ȗȓȈȚȐȚȤ ȏȈ ȐȕȜȖȘȔȈȞȐȦ, ȒȖȚȖȘțȦ, ȗȖ Ȑȝ ȔȕȍȕȐȦ, ȖȚȌȍȓ 
ȗȓȈȕȐȘȖȊȈȕȐȧ ȌȖȓȎȍȕ ȗȘȍȌȖșȚȈȊȓȧȚȤ ȉȍșȗȓȈȚȕȖ, Ȉ ȚȈȒȎȍ ȏȈ ȍȡȍ ȉȖȓȍȍ 
șȖȔȕȐȚȍȓȤȕȣȍ ȗȘȍȌșȒȈȏȈȕȐȧ ȕȍȒȖȚȖȘȣȝ ȜțȚțȘȖȓȖȋȖȊ. Ǫ ȘȍȏțȓȤȚȈȚȍ ȉȖȓȤȠȐȕșȚȊȖ 
ȈȋȍȕȚșȚȊ ȊȍȘȕțȓȖșȤ Ȓ șȊȖȍȑ ȖșȕȖȊȕȖȑ ȌȍȧȚȍȓȤȕȖșȚȐ ȗȘȖȐȏȊȖȌșȚȊțȘȍȒȓȈȔȣ. 

ǺȍȔ ȕȍ Ȕȍȕȍȍ șȗȍȞȐȈȓȐșȚȣ, ȗȘȍȌȖșȚȈȊȓȧȦȡȐȍ țșȓțȋȐ ȗȖ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȦ 

ȉțȌțȡȍȋȖ, ȗȖ-ȗȘȍȎȕȍȔț șțȡȍșȚȊțȦȚ. ǹȚȈȘȍȑȠȐȕȖȑ șȘȍȌȐ ȕȐȝ ȧȊȓȧȍȚșȧ ǼȍȑȚ 

ǷȖȗȒȖȘȕ, ȟȤȧ ȈȔȍȘȐȒȈȕșȒȈȧ ȒȖȔȗȈȕȐȧ Brain Reserve ȒȖȕșțȓȤȚȐȘȖȊȈȓȈ, șȘȍȌȐ 

ȗȘȖȟȐȝ, Ȑ ȚȈȒȐȍ ȒȖȔȗȈȕȐȐ ȒȈȒ IBM, BMW Ȑ Nabisco. ǹȈȔțȦ ȉȖȓȤȠțȦ ȐȏȊȍșȚȕȖșȚȤ 
ȋȕț ǷȖȗȒȖȘȕț, ȊȍȘȖȧȚȕȖ, ȗȘȐȕȍșȓȖ ȊȣȧȊȓȍȕȐȍ ȚȍȕȌȍȕȞȐȐ Ȓ ȖȉȘȈȏȖȊȈȕȐȦ 
“ȒȖȒȖȕȖȊ”, Ț.ȍ. Ȓ ȏȈȡȐȚȍ ȖȚ ȎȍșȚȖȒȖȑ ȘȍȈȓȤȕȖșȚȐ ȕȍȗȘȍȌșȒȈȏțȍȔȖȋȖ ȊȕȍȠȕȍȋȖ ȔȐȘȈ 
ȊȕțȚȘȐ șȖȉșȚȊȍȕȕȖȋȖ ȌȖȔȈ. ǫȕ ǷȖȗȒȖȘȕ țȚȊȍȘȎȌȈȍȚ, ȟȚȖ șȚȘȍȔȓȍȕȐȍȔ “șȒȘȣȚȤșȧ Ȋ 
ȒȖȒȖȕȍ” ȖȉțșȓȖȊȓȍȕ ȘȈșȚțȡȐȑ ȐȕȚȍȘȍș Ȓ ȚȖȊȈȘȈȔ Ȑȏ ȒȈȚȍȋȖȘȐȐ “șȌȍȓȈȑ șȈȔ” Ȑ, 
ȗȘȍȌȗȖȓȖȎȐȚȍȓȤȕȖ, Ȓ ȚȍȓȍȊȐȏȐȖȕȕȣȔ ȗȘȖȋȘȈȔȔȈȔ Ȗ ȗȍȘȍșȚȘȖȑȒȍ ȎȐȓȤȧ. 

Ǫ ǪȍȓȐȒȖȉȘȐȚȈȕȐȐ ȒȖȔȗȈȕȐȧ Henley Centre ȗȘȖȌȖȓȎȈȍȚ șȖșȚȈȊȓȧȚȤ Ȍȓȧ 
ȒȓȐȍȕȚȖȊ, Ȓ ȟȐșȓț ȒȖȚȖȘȣȝ ȖȚȕȖșȧȚșȧ ȒȖȔȗȈȕȐȐ, ȏȈȕȐȔȈȦȡȐȍșȧ ȘȖȏȕȐȟȕȖȑ 
ȚȖȘȋȖȊȓȍȑ, ȜȐȕȈȕșȖȊȣȔȐ țșȓțȋȈȔȐ, Ȉ ȚȈȒȎȍ ȗȘȈȊȐȚȍȓȤșȚȊȍȕȕȣȍ ȌȍȗȈȘȚȈȔȍȕȚȣ, 
șȚȘȈȚȍȋȐȟȍșȒȐȍ ȗȘȖȋȕȖȏȣ ȗȖ ȊȖȗȘȖșȈȔ ȗȖȚȘȍȉȐȚȍȓȤșȒȖȋȖ ȗȖȊȍȌȍȕȐȧ. ǷȘȍȏȐȌȍȕȚ 
ȒȖȔȗȈȕȐȐ ǴȈȘȚȐȕ ǽȍȑȊȖȘȌ ȋȖȊȖȘȐȚ, ȟȚȖ Ȋ 2003 ȋȖȌț ȗȖȚȘȍȉȐȚȍȓȐ ȉțȌțȚ ȉȖȓȍȍ 

ȌȈȓȤȕȖȊȐȌȕȣȔȐ. “Ǫ ȚȍȟȍȕȐȍ ȕȍșȒȖȓȤȒȐȝ ȗȘȖȠȓȣȝ ȓȍȚ ȗȖȚȘȍȉȐȚȍȓȐ ȎȐȓȐ 
șȍȋȖȌȕȧȠȕȐȔ ȌȕȍȔ Ȑ “ȗȓȍȊȈȓȐ ȕȈ ȗȖșȓȍȌșȚȊȐȧ”, ȕȖ ȗȘȐ ȊȣșȖȒȐȝ șțȔȔȈȝ 
ȏȈȌȖȓȎȍȕȕȖșȚȐ Ȑ ȕȍșȚȈȉȐȓȤȕȖȑ ȏȈȕȧȚȖșȚȐ ȖȕȐ ȊȣȕțȎȌȍȕȣ ȉțȌțȚ ȌțȔȈȚȤ Ȗ 
ȉțȌțȡȍȔ”. 

ǺȍȔ ȕȍ Ȕȍȕȍȍ Ȗȕ țȚȊȍȘȎȌȈȍȚ, ȟȚȖ ȥȚȖ ȗȘȐȊȍȌȍȚ Ȓ ȗȘȖȧȊȓȍȕȐȦ ȍȡȍ ȉȖȓȤȠȍȑ 

ȕȍȗȖșȓȍȌȖȊȈȚȍȓȤȕȖșȚȐ. “ȅȚȖ ȖȟȍȕȤ ȗȘȖȚȐȊȖȘȍȟȐȊȖȍ ȗȖȊȍȌȍȕȐȍ, Ȑ Ȋșȍ Ȏȍ ȔȖȎȍȚ 
ȖȒȈȏȈȚȤșȧ, ȟȚȖ ȗȖȚȘȍȉȐȚȍȓȐ ȉțȌțȚ ȚȘȈȚȐȚȤ ȖȋȘȖȔȕȣȍ șțȔȔȣ ȕȈ ȕȍȟȚȖ șȖȊȍȘȠȍȕȕȖ 
ȉȍșșȔȣșȓȍȕȕȖȍ, ȕȈȗȘȐȔȍȘ, ȕȈ șțȔȖȟȒȐ ȖȚ ȐȏȊȍșȚȕȣȝ ȌȐȏȈȑȕȍȘȖȊ, Ȉ ȏȈȚȍȔ 
ȥȒȖȕȖȔȐȚȤ ȕȈ ȊșȍȔ ȖșȚȈȓȤȕȖȔ”. 

ǵȍșȒȖȓȤȒȖ ȓȍȚ ȕȈȏȈȌ ȒȖȔȗȈȕȐȧ Henley Centre ȊȣȧȊȐȓȈ ȒȓȐȍȕȚȖȊ, ț ȒȖȚȖȘȣȝ 

ȔȕȖȋȖ ȕȈȓȐȟȕȣȝ, ȕȖ ȔȈȓȖ ȊȘȍȔȍȕȐ. ǹȍȑȟȈș ȖȕȈ ȠȈȋȕțȓȈ ȍȡȍ ȌȈȓȤȠȍ, țȚȊȍȘȎȌȈȧ, 
ȟȚȖ ȗȖȚȘȍȉȐȚȍȓȐ ȉțȌțȚ șȚȘȍȔȐȚȤșȧ ȗȘȐȖȉȘȍșȚȐ ȚȈȒȐȍ ȗȘȖȌțȒȚȣ Ȑ țșȓțȋȐ, ȒȖȚȖȘȣȍ 
ȗȖȔȖȋțȚ ȐȔ șȥȒȖȕȖȔȐȚȤ ȥȕȍȘȋȐȦ, ȗȖȓțȟȐȚȤ ȐȕȜȖȘȔȈȞȐȦ, ȕȖ ȕȍ ȉțȌțȚ ȏȈȕȐȔȈȚȤ 
șȓȐȠȒȖȔ ȔȕȖȋȖ ȔȍșȚȈ Ȋ Ȑȝ Ȑ ȉȍȏ ȚȖȋȖ ȗȍȘȍȗȖȓȕȍȕȕȣȝ ȌȖȔȈȝ Ȑ ȎȐȏȕȧȝ. “ǲȖȔȗȈȕȐȐ, 
ȒȖȚȖȘȣȍ șȔȖȋțȚ ȗȘȍȌȖșȚȈȊȐȚȤ ȚȈȒȐȍ ȚȖȊȈȘȣ Ȑ țșȓțȋȐ, ȌȍȑșȚȊȐȚȍȓȤȕȖ ȉțȌțȚ 
țȌȖȊȓȍȚȊȖȘȧȚȤ ȘȍȈȓȤȕȣȍ ȗȖȚȘȍȉȕȖșȚȐ ȒȓȐȍȕȚȖȊ”, ȋȖȊȖȘȐȚ ǽȍȑȊȖȘȌ. 



ǺȍȔ ȊȘȍȔȍȕȍȔ ǴȥȘȐȈȕ ǹȈȓȤȏȔȈȕ, ȒȖȚȖȘȈȧ ȏȈȕȐȔȈȓȈșȤ ȖȗȘȍȌȍȓȍȕȐȍȔ ȚȍȕȌȍȕȞȐȑ 
Ȋ ȒȖȔȗȈȕȐȧȝ TBWA, Y&R Ȑ șȍȑȟȈș ȘȈȉȖȚȈȍȚ Ȋ ȒȖȔȗȈȕȐȐ Euro RSCG Worldwide, 

ȏȈȧȊȓȧȍȚ: “ǹȓȐȠȒȖȔ ȔȕȖȋȖȍ Ȑȏ ȚȖȋȖ, ȟȚȖ Ȕȣ ȊȐȌȐȔ Ȋ ȚȍȕȌȍȕȞȐȧȝ, ȧȊȓȧȍȚșȧ 
ȘȍȈȒȞȐȍȑ ȕȈ ȕȈȠȍ ȖȉȖșȚȘȍȕȕȖȍ ȟțȊșȚȊȖ șȚȘȈȝȈ ȗȍȘȍȌ ȖȗȈșȕȖșȚȤȦ. ǬȈȎȍ ȏȈȕȐȔȈȧșȤ 
ȗȖȊșȍȌȕȍȊȕȣȔȐ ȌȍȓȈȔȐ, Ȕȣ ȖșȖȏȕȈȍȔ, ȟȚȖ ȕȍ Ȋșȍ ȐȌȍȚ ȚȈȒ, ȒȈȒ ȕȈȌȖ. ǪȖȚ ȗȖȟȍȔț 
Ȕȣ șȚȘȍȔȐȔșȧ ȗȖȓțȟȐȚȤ ȚȖȊȈȘȣ Ȑ țșȓțȋȐ, ȒȖȚȖȘȣȍ ȗȖȔȖȋțȚ ȕȈȔ ȖȉȘȍșȚȐ ȕȍȒȖȍ 
ȟțȊșȚȊȖ țȊȍȘȍȕȕȖșȚȐ”. 

ǵȈȗȘȐȔȍȘ, ȋ-ȎȈ ǹȈȓȤȏȔȈȕ ȗȘȍȌșȒȈȏȣȊȈȍȚ, ȟȚȖ ȖȉȢȍȔȣ ȗȘȖȌȈȎ ȊȖȌȣ Ȋ ȉțȚȣȓȒȈȝ 
Ȑ șȐșȚȍȔ Ȍȓȧ ȖȟȐșȚȒȐ ȊȖȌȣ ȘȍȏȒȖ ȊȖȏȘȈșȚțȚ ȗȖȌ ȊȓȐȧȕȐȍȔ șȚȘȈȝȈ ȗȍȘȍȌ 

ȚȍȘȘȖȘȐȏȔȖȔ. ǶȕȈ țȚȊȍȘȎȌȈȍȚ, ȟȚȖ Ȋ ǹШǨ ȎȍȓȈȕȐȍ ȟțȊșȚȊȖȊȈȚȤ șȍȉȧ Ȋ 
ȉȍȏȖȗȈșȕȖșȚȐ Ȋ ȘȍȏțȓȤȚȈȚȍ ȗȘȐȊȍȌȍȚ Ȓ șȖȏȌȈȕȐȦ “ȓȐȟȕȣȝ ȖȘțȎȍȑȕȣȝ ȈȘșȍȕȈȓȖȊ”Ȑ 
“țȉȍȎȐȡ” Ȋ ȌȖȔȈȝ ȗȘȖșȚȣȝ ȋȘȈȎȌȈȕ. 

ǶȕȈ șȟȐȚȈȍȚ, ȟȚȖ Ȋ ǭȊȘȖȗȍ Ȑ Ȋ ǹШǨ ȓȦȌȐ ȕȈȝȖȌȧȚ țșȗȖȒȖȍȕȐȍ ȊȖ ȊșȍȔ ȚȖȔ, ȟȚȖ 
ȒȈȎȍȚșȧ ȐȔ ȕȈșȚȖȧȡȐȔ. “ǵȈȠȐ ȐșșȓȍȌȖȊȈȕȐȧ ȗȖȒȈȏȈȓȐ, ȟȚȖ, ȗȖ ȔȕȍȕȐȦ 

ȗȖȚȘȍȉȐȚȍȓȍȑ, ȒȖȔȗȈȕȐȐ, ȗȘȐȕȈȌȓȍȎȈȡȐȍ șȍȔȤȧȔ Ȑ țȗȘȈȊȓȧȍȔȣȍ șȍȔȤȧȔȐ, șȒȖȘȍȍ 
ȊșȍȋȖ ȗȘȖȐȏȊȖȌȧȚ ȗȘȖȌțȒȚȣ, ȒȖȚȖȘȣȔ ȔȖȎȕȖ ȌȖȊȍȘȧȚȤ, Ȑ ȝȖȘȖȠȖ ȖȚȕȖșȧȚșȧ Ȓ 
șȊȖȐȔ șȖȚȘțȌȕȐȒȈȔ. Ǵȣ șȒȖȘȖ țȊȐȌȐȔ, ȟȚȖ Ȋșȍ ȉȖȓȤȠȍ ȒȖȔȗȈȕȐȑ ȗȖșȓȍȌțȍȚ 
ȗȘȐȔȍȘț SC Johnson, ȓȐȌȍȘȈ Ȋ șȜȍȘȍ ȗȘȖȐȏȊȖȌșȚȊȈ ȔȖȦȡȐȝ șȘȍȌșȚȊ. Ǫ ȗȘȖȠȓȖȔ 
ȋȖȌț ȒȖȔȗȈȕȐȧ ȐȏȔȍȕȐȓȈ șȊȖȍ ȕȈȏȊȈȕȐȍ, Ȑ ȚȍȗȍȘȤ ȥȚȖ SC Johnson: A Family 

Company (SC Johnson: ǹȍȔȍȑȕȈȧ ȒȖȔȗȈȕȐȧ). Ǵȣ ȚȈȒȎȍ șȚȈȕȍȔ șȊȐȌȍȚȍȓȧȔȐ ȚȖȋȖ, 
ȒȈȒ ȒȖȔȗȈȕȐȐ ȉțȌțȚ ȗȘȐȊȓȍȒȈȚȤ ȘȍȈȓȤȕȣȝ ȓȦȌȍȑ Ȓ șȊȖȐȔ ȔȈȘȒȍȚȐȕȋȖȊȣȔ 
ȒȖȔȔțȕȐȒȈȞȐȧȔ”. 

ǬȖȔ ȚȈȒȎȍ ȗȘȐȖȉȘȍȚȍȚ Ȋșȍ ȉȖȓȤȠțȦ ȏȕȈȟȐȔȖșȚȤ Ȍȓȧ ȟȍȓȖȊȍȒȈ, ȋȖȊȖȘȐȚ ȋ-ȎȈ 

ǹȈȓȤȏȔȈȕ. ǩțȌȍȚ șȖȝȘȈȕȧȚȤșȧ ȐȕȚȍȘȍș Ȓ ȚȖȊȈȘȈȔ Ȑȏ ȒȈȚȍȋȖȘȐȐ “șȌȍȓȈȑ șȈȔ”,ȔȍȉȍȓȐ, 
ȗȐȡȍ ȌȖȔȈȠȕȍȋȖ ȗȘȐȋȖȚȖȊȓȍȕȐȧ Ȑ ȌȈȎȍ Ȓ ȖȉȘȈȏȖȊȈȕȐȦ ȕȈ ȌȖȔț. ǬȖȔȈȠȕȐȍ 
ȊȍȟȍȘȐȕȒȐ ȐȓȐ ȚȈȕȞȣ ȊȖȒȘțȋ ȒȖȜȍȑȕȖȋȖ șȚȖȓȐȒȈ șȚȈȕțȚ Ȋșȍ ȉȖȓȍȍ ȗȖȗțȓȧȘȕȣȔȐ, 
ȗȖȚȖȔț ȟȚȖ ȥȚȖ ȉȍȏȖȗȈșȕȍȍ, ȟȍȔ ȖȚȗȘȈȊȓȧȚȤșȧ Ȋ ȖȌȐȕ Ȑȏ ȞȍȕȚȘȈȓȤȕȣȝ ȘȍșȚȖȘȈȕȖȊ 
ȐȓȐ ȒȓțȉȖȊ. 

ǫ-Ȏȍ ǹȈȓȤȏȔȈȕ, ȊȕȐȔȈȕȐȍ ȒȖȚȖȘȖȑ ȊșȍȞȍȓȖ șȖșȘȍȌȖȚȖȟȍȕȖ ȕȈ ȉȍȏȖȗȈșȕȖșȚȐ, 
ȊȚȖȘȐȚ ǲȘȖțȜȖȘȌ ǽȖȓȓȐȕȋȊȖȘȚ, ȋȓȈȊȈ ȒȖȔȗȈȕȐȐ Headlight Vision, 
șȗȍȞȐȈȓȐȏȐȘțȦȡȍȑșȧ ȕȈ ȗȘȍȌȖșȚȈȊȓȍȕȐȐ șȚȘȈȚȍȋȐȟȍșȒȐȝ ȒȖȕșțȓȤȚȈȞȐȑ. ǹȖȋȓȈșȕȖ 

ȍȋȖ ȗȘȖȋȕȖȏȈȔ, ȗȖȚȘȍȉȐȚȍȓȧȔ ȗȖȚȘȍȉțȍȚșȧ ȗȈȘȈȌȖȒșȈȓȤȕȖȍ șȖȟȍȚȈȕȐȍ ȖȚȒȘȣȚȖșȚȐ Ȑ 
ȏȈȡȐȚȣ. ǳȦȌȐ ȏȈȝȖȚȧȚ ȐȔȍȚȤ șȖȉșȚȊȍȕȕȖȍ ȓȐȟȕȖȍ ȗȘȖșȚȘȈȕșȚȊȖ ȐȓȐ ȟȕțȦ ȎȐȏȕȤ, Ȑ 
ȐȔ ȕȍ ȗȖȕȘȈȊȐȚșȧ ȚȖ, ȟȚȖ ȒȚȖ-ȚȖ ȔȖȎȍȚ ȗȘȖșȔȈȚȘȐȊȈȚȤ Ȑȝ ȥȓȍȒȚȘȖȕȕțȦ ȗȖȟȚț. ǵȖ Ȋ 
ȚȖ Ȏȍ ȊȘȍȔȧ ȖȕȐ ȉțȌțȚ șȚȘȍȔȐȚȤșȧ Ȓ ȏȈȡȐȡȍȕȕȖșȚȐ ȒȈȒ ȖȚ ȚȍȘȘȖȘȐȏȔȈ, ȚȈȒ Ȑ ȖȚ 
ȒȖȘȗȖȘȈȚȐȊȕȣȝ șȒȈȕȌȈȓȖȊ, ȒȈȒ Ȋ șȓțȟȈȍ șEnron”. 

ǫ-ȕ ǽȖȓȓȐȕȋȊȖȘȚ ȚȈȒȎȍ țȊȍȘȍȕ, ȟȚȖ ȚȖȊȈȘȈȔ “ȉȍȏ ȓȖȋȖȚȐȗȈ” șȒȖȘȖ ȗȘȐȌȍȚ ȒȖȕȍȞ, 
Ȉ ȊȔȍșȚȖ ȥȚȖȋȖ ȗȖȚȘȍȉȐȚȍȓȐ șȚȈȕțȚ ȊȣșȚțȗȈȚȤ “Ȋ ȗȖȓȤȏț ȓȖȋȖȚȐȗȖȊ”,ȗȖșȒȖȓȤȒț, ȒȈȒ 
Ȗȕ ȖȉȢȧșȕȧȍȚ, “ȕȈȠȈ ȊȍȘȈ Ȋ ȚȘȈȌȐȞȐȖȕȕȣȍ țȟȘȍȎȌȍȕȐȧ, ȚȈȒȐȍ ȒȈȒ ȗȘȈȊȐȚȍȓȤșȚȊȖ Ȑ 
ȞȍȘȒȖȊȤ, ȖșȓȈȉȍȊȈȍȚ, Ȑ ȗȖȚȘȍȉȐȚȍȓȐ ȐȡțȚ ȚȈȒȐȍ ȉȘȍȕȌȣ, ȒȖȚȖȘȣȔ șȔȖȋțȚ 
ȌȖȊȍȘȧȚȤ”. 



ǵȖ ȔȕȖȋȖ ȓȐ ȊȕȐȔȈȕȐȧ ȕȈ șȈȔȖȔ Ȍȍȓȍ ȒȓȐȍȕȚȣ țȌȍȓȧȦȚ ȗȘȖȋȕȖȏȈȔ? ǴȈȘȚȐȕ 

ǽȍȑȊȖȘȌ Ȑȏ Henley Centre ȖȚȊȍȟȈȍȚ țȚȊȍȘȌȐȚȍȓȤȕȖ: “ǲȓȐȍȕȚȣ Ȋșȍ ȉȖȓȤȠȍ ȖșȖȏȕȈȦȚ, 
ȟȚȖ ȗȖȚȘȍȉȐȚȍȓȐ ȧȊȓȧȦȚșȧ ȌȊȐȎțȡȍȑ șȐȓȖȑ ȘȣȕȒȖȊ, Ȑ ȟȚȖ ȗȖȕȐȔȈȕȐȍ Ȑȝ 
ȗȖȊȍȌȍȕȐȧ Ȑ ȔȖȚȐȊȈȞȐȐ ȌȍȑșȚȊȐȚȍȓȤȕȖ ȕȍȖȉȝȖȌȐȔȖ”. 

ǫ-ȎȈ ǹȈȓȤȏȔȈȕ ȗȘȐȏȕȈȍȚ, ȟȚȖ ȏȈ ȗȖșȓȍȌȕȐȍ ȌȊȈ ȋȖȌȈ ȏȕȈȟȐȔȖșȚȤ ȍȍ ȘȈȉȖȚȣ ȘȍȏȒȖ 
ȐȏȔȍȕȐȓȈșȤ. “ǰȏȔȍȕȐȓȖșȤ ȗȘȖȞȍȕȚȕȖȍ șȖȖȚȕȖȠȍȕȐȍ ȔȍȎȌț ȖȉȢȍȔȈȔȐ ȘȈȉȖȚȣ, 
ȕȈȗȘȈȊȓȍȕȕȖȑ ȕȈ ȖȚșȓȍȎȐȊȈȕȐȍ ȚȍȕȌȍȕȞȐȑ, Ȑ ȘȈȉȖȚȣ ȗȖ șȚȘȈȚȍȋȐȟȍșȒȖȔț 
ȗȓȈȕȐȘȖȊȈȕȐȦ. ǸȈȕȤȠȍ ȖȕȖ șȖșȚȈȊȓȧȓȖ 9010, Ȉ șȍȑȟȈș – 2080”. 

ǲȖȔȗȈȕȐȧ Euro RSCG ȗȘȍȌȖșȚȈȊȓȧȍȚ țșȓțȋȐ ȗȖ ȉȈȏȖȊȖȔț ȖȚșȓȍȎȐȊȈȕȐȦ 
ȚȍȕȌȍȕȞȐȑ Ȋ ȒȈȟȍșȚȊȍ șȖșȚȈȊȓȧȦȡȍȑ ȗȖȓȕȖȋȖ ȗȓȈȕȐȘȖȊȈȕȐȧ șȟȍȚȖȊ ȗȖ ȒȘțȗȕȣȔ 

șȌȍȓȒȈȔ. “ǺȈȒȎȍ Ȕȣ ȕȈ ȗȓȈȚȕȖȑ ȖșȕȖȊȍ ȗȘȍȌȓȈȋȈȍȔ ȒȖȕșțȓȤȚȐȘȖȊȈȕȐȍ ȗȖ ȊȖȗȘȖșȈȔ 
ȐȕȕȖȊȈȞȐȑ. ǶȕȖ Ȋ ȏȕȈȟȐȚȍȓȤȕȖȑ șȚȍȗȍȕȐ ȖșȕȖȊȈȕȖ ȕȈ ȗȘȖȋȕȖȏȐȘȖȊȈȕȐȐ ȉțȌțȡȍȋȖ 
Ȑ șȖȏȌȈȕȐȧ ȗȘȖȌțȒȚȖȊ Ȑ țșȓțȋ, ȒȖȚȖȘȣȍ ȗȖȕȘȈȊȧȚșȧ ȗȖȚȘȍȉȐȚȍȓȧȔ”, ȋȖȊȖȘȐȚ ȋ-ȎȈ 
ǹȈȓȤȏȔȈȕ. 

ǶȕȈ țȚȊȍȘȎȌȈȍȚ, ȟȚȖ ȒȓȐȍȕȚȣ șȚȈȓȐ țȌȍȓȧȚȤ ȉȖȓȤȠȍ ȊȕȐȔȈȕȐȧ ȉțȌțȡȍȔț.“ǺȍȔ 
ȕȍ Ȕȍȕȍȍ ȐȔ ȕțȎȕȣ ȗȘȖȋȕȖȏȣ, ȕȈ ȖșȕȖȊȍ ȒȖȚȖȘȣȝ ȔȖȎȕȖ ȌȍȑșȚȊȖȊȈȚȤ, 
ȐȕȜȖȘȔȈȞȐȧ Ȗ ȚȍȕȌȍȕȞȐȧȝ, ȒȖȚȖȘȣȔȐ ȖȕȐ ȔȖȋțȚ țȗȘȈȊȓȧȚȤ Ȑ ȕȈ ȒȖȚȖȘȣȝ ȖȕȐ 
ȔȖȋțȚ ȏȈȘȈȉȖȚȈȚȤ. ǶȕȐ ȚȈȒȎȍ ȐȡțȚ ȐȌȍȐ, ȒȖȚȖȘȣȔȐ ȔȖȋȓȐ ȉȣ ȊȖșȗȖȓȤȏȖȊȈȚȤșȧ 
ȚȖȓȤȒȖ ȖȕȐ, ȟȚȖȉȣ ȖȉȍșȗȍȟȐȚȤ șȍȉȍ ȒȖȕȒțȘȍȕȚȕȖȍ ȗȘȍȐȔțȡȍșȚȊȖ”. 

ǫ-ȎȈ ǹȈȓȤȏȔȈȕ ȏȈȧȊȓȧȍȚ, ȟȚȖ ȗȖȔȖȋȓȈ ȒȓȐȍȕȚȈȔ ȊȣȧȊȐȚȤ ȘȧȌ ȚȍȕȌȍȕȞȐȑ ȌȖ ȚȖȋȖ, 
ȒȈȒ ȖȕȐ șȚȈȓȐ ȠȐȘȖȒȖ ȘȈșȗȘȖșȚȘȈȕȍȕȕȣȔȐ. “Ǵȣ ȏȈȔȍȚȐȓȐ “ȊȐȋȋȍȘȖȊ” ȉȍȓȣȝ 
ȗȖȌȘȖșȚȒȖȊ, ȒȖȚȖȘȣȍ șȚȈȓȐ ȕȖșȐȚȤ ȖȌȍȎȌț Ȋ ȕȍȋȘȐȚȧȕșȒȖȔ țȓȐȟȕȖȔ șȚȐȓȍ, Ȑ ȥȚȖ 
ȌȈȓȖ ȚȖȓȟȖȒ ȘȈȏȊȐȚȐȦ ȞȍȓȖȑ ȐȕȌțșȚȘȐȐ ȗȘȖȐȏȊȖȌșȚȊȈ ȔȍȠȒȖȊȈȚȖȑ ȖȌȍȎȌȣ. Ǵȣ 
ȚȈȒȎȍ ȊȣȧȊȐȓȐ ȚȖȚ ȜȈȒȚ, ȟȚȖ ȖȌȐȕȖȒȐȍ ȎȍȕȡȐȕȣ ȧȊȓȧȦȚșȧ ȕȖȊȣȔȐ 
ȗȘȍȌșȚȈȊȐȚȍȓȧȔȐ ȧȗȗȐ, Ȉ ȚȈȒȎȍ ȏȈȔȍȚȐȓȐ țșȐȓȐȊȠțȦșȧ ȕȖșȚȈȓȤȋȐȦ ȗȖ 1970Ȕ 
ȋȖȌȈȔ. ǲȓȐȍȕȚȣ ȔȖȋȓȐ ȏȈȉȓȈȋȖȊȘȍȔȍȕȕȖ ȗȘȍȌȗȘȐȕȧȚȤ ȌȍȑșȚȊȐȧ Ȋ șȖȖȚȊȍȚșȚȊȐȐ ș 
ȥȚȐȔȐ ȗȘȖȋȕȖȏȈȔȐ Ȑ ȗȖȓțȟȐȚȤ ȗȘȍȐȔțȡȍșȚȊȖ ȕȈ șȚȈȘȚȍ. ǷȖȥȚȖȔț ȖȕȐ, ȖȟȍȊȐȌȕȖ, 

ȞȍȕȧȚ ȚȖ, ȟȚȖ Ȕȣ ȌȍȓȈȍȔ”. 

ǪȖȗȘȖșȣ Ȍȓȧ ȖȉșțȎȌȍȕȐȧ 

1. ǵȈșȒȖȓȤȒȖ Ȋȣ șȖȋȓȈșȕȣ ȐȓȐ ȕȍ șȖȋȓȈșȕȣ ș ȗȘȖȋȕȖȏȈȔȐ ȚȍȕȌȍȕȞȐȑ, 
ȗȘȍȌșȚȈȊȓȍȕȕȣȔȐ ȥȒșȗȍȘȚȈȔȐ? 

2. ǲȈȒȐȍ ȍȡȍ șțȡȍșȚȊȍȕȕȣȍ ȚȍȕȌȍȕȞȐȐ, ȗȖ ȊȈȠȐȔ ȕȈȉȓȦȌȍȕȐȧȔ, ȖȒȈȏȣȊȈȦȚ 
ȊȓȐȧȕȐȍ ȕȈ ȘȣȕȖȒ Ȋ ȕȈȟȈȓȍ ȕȖȊȖȋȖ ȚȣșȧȟȍȓȍȚȐȧ? ǸȈȏȉȍȑȚȍ Ȑȝ ȕȈ ȒȈȚȍȋȖȘȐȐ: 
ȗȖȓȐȚȐȟȍșȒȐȍ, ȥȒȖȕȖȔȐȟȍșȒȐȍ, șȖȞȐȈȓȤȕȣȍ Ȑ ȚȍȝȕȖȓȖȋȐȟȍșȒȐȍ. ǶȉȖșȕțȑȚȍ 
șȊȖȦ țȊȍȘȍȕȕȖșȚȤ Ȋ ȗȘȍȌșȚȖȧȡȐȝ ȗȍȘȍȔȍȕȈȝ. 

3. ǲȈȒ ȚȍȕȌȍȕȞȐȐ, țȗȖȔȧȕțȚȣȍ Ȋ ȊȖȗȘȖșȈȝ 1 Ȑ 2, ȔȖȋțȚ ȗȖȊȓȐȧȚȤ ȕȈ șȗȘȖș ȕȈ 
șȓȍȌțȦȡȐȍ ȚȖȊȈȘȣ Ȑ țșȓțȋȐ Ȑ ȕȈ Ȑȝ ȌȐȏȈȑȕ: ȈȊȚȖȔȖȉȐȓȐ, ȌȖȔȈ, ȖȉșȓțȎȐȊȈȕȐȍ 
ȕȈ ȌȖȔț, ȘȈȏȊȓȍȟȍȕȐȧ? 
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