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Yuratenn, npuser!

Ecnv Mbl 3HAaKOMbI, 3HAYMT Bbl ObIIM HA MOEM KOHCYNbTaLMK, YMTaNM
MOM TEKCTbl paHee UaKn NpOCTO YMcamTechb B Moen rpynne BKoHTakTe.

Ecnu e Bbl BUOMTE MOe UMS BMepBble, aBanUTe 3HAKOMUTLCS. 3BaTb
MeHs1 AHHOM, MHe 28 neT u 9 oHnanH-taponor. C kaptamu g pabortato
c 13—14 net - nomkn3Hu, 6e3 NULHEN CKPOMHOCTU. B OHNaMH-pexuMm 4
nepewna ¢ koHua 2015r, koraa crana MaMon. 3a rog Ao 3TOro crana
obyuatb paboTte ¢ Tapo, u Tonbko ¢ 2016-ro BNAOTHYHO B351aCb 33 CBOM
nabnuk BK. Bcé 310 BpeMa g paboTato ¢ moen ntobmumon konogon Owo
[13eH Tapo, NonyTHO Mcnonb3yw Tapo MaHapa U opakyn Bo3HecEHHble
Bnagpbiku.

30ecb Bbl MpoYTETE OFPOMHOE KOJIMYECTBO TEKCTOB M3 MMpa Tapo,
KoTopble 9 yMmyapunace Hanucatb 3a 2017 rog. o obpasoBaHuio
M NepBon Npodeccumn 9 — XypHanuct. [Muwyuwimi xxypHanuct. Ho v Buaeo
S CHMMAl0, ero Bbl MOXeTe MOCMOTpPeTb Ha MoeM KaHane Youtube wnu
B nabnuke BK.

JTOT COOpPHUK COaepXUT 2 pasgena.

B nepsoM TOHHa nonesHon WHdOpMaUMM O paboTe C KapTamu
n KnueHtamu, kak BbIGpaTb CBOero Taposnora U CcPopMynnpoBaTb
BOMPOCHlI AN9 FafaHus, KakuMe OWMOKM MPUCYLLM TaponoraM U Kak MX
YCTPaHUTb, U MHOFOE-MHOroe Apyroe.

Bo BTOpOM pasgene Bbl HangeTe KpaTkmMe 00630pbl Pa3fMYHbIX KONOA,
Bo3MOXHO 3TO nocnocobcTByeT BaM BblbpaTb CBOK KOAOA4Y NO Aylie
M yCNewHOo NpaKTUKOBATLCS Ha HEMN.

Echv BamM o0xoTa nogenuTbCs CBOEM MPAKTUKOM, TONKOBAHUEM,
MOCOBETOBATLCS CO MHOM WMAM NPOCTO CBOMM MHEHMeM 06 3ToMm
cOOpHMKe, HanuwmnTe MHe. Bce KOHTaKTbI YKa3aHbl HUXe.

AHHa KaccaHapa HoBukoBa
OHnanH-Taponor,



CaHkT-lleTepbypr

CBsXUTECb CO MHOM:
Vk.com/taro_kassandry
Vk.com/anna_kassandra
Instagram.com/tarot_kassandra
Anna.kassandra@yandex.ru
Youtube.com/aHHaHOBMKOBAKAaCCAHAPA
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OpHa kaTtacTpoduueckana owwmnbka KnueHra
KoTopas 6/10KupyeT npeacKkasaHus

JTy owwnbky ponyckaeT Kaxabin KnueHT. be3 wyToK = KaxAablw.
3a nocnegHue 3 Mecsiua pabotbl 9 6oponacb C NOCNeACTBUMSAMM 3TOM
owmnbKM okono 8 pas. CkasaTtb, YTO MHe 3TO HaJoeno - He To cnoso. [a
TONbKO Bbl cebe xyxe penaere.

YT0 370 3a owmnbKa?

Kak eé nsbexartb?

Kakne nocnencrems 3ToM OWMOKKU?

06 3TOM B cerogHALWHeN Nybankaumm.



Karactpoduueckasa owmbka

CHavana 9 pymana, 4to0 NpUYMHA KpoeTcs B ¢opme npoBeneHus
KOHCynbTaumi. Korga obliaewbcs ¢ 4YenoBeKOM MO nepenucke, He BCE
yAaéTca BblyauTb M3 Hero. [la u cam KnueHT He yBepeH, CTOUT
OTKPOBEHHWYATb UM AOCTAaTOYHO OFPAHUYNUTLCA CYTbH.

Ho npoaHanu3npoBaB NpoLWbIK ONbIT, § BCMOMHWAA, YTO U BO BpeMs
CEeaHCOB TeT-a-TeT, TaKoe BCTPeYanocb perynspHo. Tak 4YTO OHNAWMH,
JIMYHO MM BOBCE Tenenatuyeckn — He UrpaeT posu.

Heno B camoM KnueHTe M B TOM, 4YTO OH Xo4yeT ycablwaTtb. Ero
MOTMBALUMS U €CTb rMaBHas NPUYMHA KaTacTpOPUUECKor OLWNOKMK.

O kakoii owmnbKe uaer peun?

YMbILWEHHOE COKPbITUE BaXXHOW MHGMOPMALMN.

[lpounTanTe 3TM C/NOBA elle pa3 U NoAyMaunTe, CKOMbKO CBeAEHWUI Bbl
CaMu yTamBanu OT Taponora (B TOM YMCe U OT MEHS) HA KOHCYNbTaumMm?

1 Mory BbiAeNUTb cneayolme NpUYNHbI Ballen HeA0CKa3aHHOCT!:

KapTbl caMu CKaXkyT/noKaxXXyT, UTO HYXXHO.

O6 3TOM cTepeoTune s roBopuaa He pa3s M He AaBa. [lecatkm pas.
Ho ckaxy ewe = KapTbl roBOPST fMWb TO, YTO Bbl cnpawuBaeTte. Hu
6onblwe, HM MeHblie. Kak rnacut upnaHackas nocnosuua: «Jlyywwmni
cnocob nonyuuMtb OTBET = 3adaTb Bonpoc». be3 Bonpocos, 6e3
HayanbHOM 6a3bl CBedEeHMM O Balen aKTyasbHOM CUTyauuMm KapTbl
He [OadyT BaM TMOMHOLEHHbIX OTBeToB. YTO chnpawwuBaeTe, TO
M nosyyaere.

Ckaxy nonynpasay, 4To6bl CBEpUTb C TEM, YTO OTBETAT KapThbl.

JTO rnynocTb YMCTOM BOAbl. BCé paBHO 4TO CMPOCUTL Y pOaUTENEWN,
Kak Obl OHM OTHECNMCb K Balen He3anJaHMPOBAHHOM GepeMeHHOCTW.
A 3ateM npocneamtb 3a UX peakuMin U pelunTb, CO3HABATbLCS B BalleM
MOJIOXKEHMW UMW HET.

Ytpupyto? Huckonbko! Ha KOHCynbTaumMm Taponora AencTBYEeT WHas
BEPCUS U3BECTHOM NOroBOpKU: «[loBepsin, a He NpoBepsAn».



[lonynpaBaa = 370 I0XKb. A Ha NXXMBbLIN BONPOC = /IXXUBbIA OTBET.

JTO HeBaXKHas UHOpMaLMS.

TyT ecTb gBe KpamHOCTU: ogHM KnneHTbl pacckasbiBatoT BCE M Aaxe
6ofblie = OT CBOEro poOXAeHMs 40 HACTOSLEro MOMEHTA XKU3HK. [lopoi
[aXe He 3Haellb, KaK YCTOSATb Ha HOrax OT TakOro C/I0OBECHOro MOTOKaA.

[lpyrne e = HaAobOPOT = CUYMTALOT, KPATKOCTb CBOEM cecTpoin. Mon,
CoobLLy TONbKO OCHOBHOE, MOBEPXHOCTHOE. A OCTanbHOe - TakK, epyHAa
Ha MNOCTHOM Macre.

B Takom cnyyae 9 BCE xe npeanoyTy paboTtaTb C NepBbIM TUMOM
KnueHTtoB. Tak 9 XOTb NOMMY HaTypy 4enoBeka, MOTUBbI €ro NOCTYMKOB,
MblCnen, pa3bepycb B OTHOWEHMAX C BU3KMMU.

Co BTOpbIM TMIMOM 04EN KOHCYNbTaums 6onblue MOXoXa Ha yraaanky,
4YeM Ha HOpMaJibHYH paboTy.

YT06bI BaM 0060 HE 3aMOpPaUMBaTLCS, HACKO/IbKO BaXKHA Ta UMU MHas
MHDOPMALMS, LA  KOPOTKMM  CAMCOK, KOTOPbIM MOMOXET BaM
B OyayLieMm:

e Balla He3anjaHWpoBaHHas 6epeMeHHOCTb = 370 BaXHas
MHDOpMaLUS.

Baw ObiBWKWIM napTHep, C KOTOPbIM Bbl paccTanMcb 5 net Hasag,
He No34paBua BaC C AHEM POXAEHMS = 3TO HEBAXHAs MHDOPMALMS.

e BAWl HbIHEWHMMN NAPTHEP CO3HANCS B M3MEHe = 3TO BaXHas
MHDOpMaLUS.

Bbl nepexuBaeTe 3a HeyaayHoe 3aMYXeCTBO ABOKPOLHOM CecTpbl -
3TO HeBaXKHast MHbOpMaLUS.

e Bbl COMHeBaeTeCb B 0OnaronpusaTHbIX MNepCrnekTMBaxX OTHOLUIEHUM
C NtOOUMbIM = 3TO BaXKHasi MHbOpMaLUs.

Cocep cBepxy 3aMyyunsi pEMOHTOM = 3TO HEBaXHas UHPopMaLms.

A ecnu ele npoue, NO-HACTOSILLEMY BaXXHO COOBLWMTL Taponory o:

e He3anJaaHMPOBaHHON BepeMeHHOCTY;

e peanbHOM NOBeAEHWUU NMAPTHepPa;

e KOHOAMKTAX WM pasHOrnacuax ¢ 6Au3KMMK, NOOMMbIM, KONeramu,
0 KOTOpbIX CrpalimMBaeTe Ha KOHCYNbTaLuu;



* PACCTAaBaHWUK, €CIN OHO YXXe CBEepLUMNOChH;

e 3HAKOMCTBE C MHTepecylwWwmm yenosekom (bes WyTOK, HO B Moew
NpakTMKe Obla CUTyaums, Korga AeBYLWKA CnpalmBana o nepcnekTnBax
COK03a C MY)XXYMHOWM, C KOTOPbIM Aaxe He Bblia 3HAaKoMA);

* M3MEHaxX C BallenM CTOPOHbl MAM CTOPOHbI napTtHepa (ecau Bbl
nepecnanu c 6bIBLUMM NApHEM, TakK U CO3HaMUTeChb Taponory);

e [ETAX, XeHax, MyXbsX, CEMbSX Ballero napTHepa, C KOTOPbIM Bbl
cemyac B OTHOLUEHUSX;

* \)Ke MPUHATLIX peleHnsax Kakoro-nmbo aena;

e CyTb BalMX 33a4yMOK, BusHeca, paboTbl, Aen (KOHKPETHO = CMeHa
dakynbTeTa, CMeHa MecTa paboTbl, BHeApeHWe HOBbIX METOAOB B paboTe,
HaMepeHue rnepeexaTb B APYyrom ropoa U T.4.).

BHywuTeNnbHbIM cnincok? [a He oyeHb. BnosnHe BO3MOXHO, 4TO 4
ynycTuna euwe Heckonbko MyHKTOB. O Hux 06043aTeNbHO paccKaxy
B Oyaywmx nybnmkaumax. A noka 3anyrak BaC NoCneacTBusMu
YMbILWIEHHOMO YyTanBaHMS BaXXHOM MHBOPMaLMK OT Taposora.



O nocneacTBUAX HAUUCTOTY UM YeM BaM 310
rposur?

Taponor He uMeeT 6asbl CBeAEHUIH, HAa KOTOpble MOXET ONUpaTbCs
npu TpakToBKke Kapt. OAHMM C/IOBOM, OH He MOXEeT MpuBA3aTb
MHTEpnpeTaumMio K BO3ayxy. HyXHa ocHoBa, no4yBa. be3 Hee Bbl
nonyyaere O4YeHb pa3MbiTble, HEOAHO3HAYHble OTBETbl, OAHOOOKYHO
MHPOPMALMIO ANF pa3MbILIEHMS U aHANN3a;

BaM o060MM rpo3suT HeAONOHMMAHME KaK CaMOM CUTyauuM, TakK
M NepcneKkTMB ee paspelueHust U cnocob BbiIxoda M3 Hee. A elle Bbl
C TaponoroM 6yaeTte roBOpuTb HA PasHbIX A3blKaX = B3aMMOMOHUMAHMUS
HOb;

PasrHeBaHHbIli Taponor. Bbl gaxe npeacraButb ce6e He MoXeTe, Kak
3TO 3/MT U 6ecuT, Koraa nocsie KponoTaMBomM paboThl, 4OTOWHOrO YTEHMS
KapT KAneHT BApYyr pelaeT OropowmnTb Npu3HaHueMm B ayxe: «Boobuie-
TO 9 bepeMeHHa», «Ha camoM pene Mo napeHb BYepa MeHs Bpocuny,
«5 yxe npuHsna pewenue» u T. 4. B TakMx cuTyaumax o4veHb-0YeHb
HEeMpOCTO CAEPXaTbCd W He HAKMHYTbCa Ha MoHuTop/KnueHTa
C KyNnakamu;

BmecTo AeTanbHbIX peKOMeHAAUMI Bbl NOoNy4YaeTe TYMaHHble COBETbI
B AYXe «U3MEHUTe OTHOLUEHME, MbilNeHne» U Tonbko. bonee Toro Bbl
pUCKyeTe NONYYMTb M BpeaHble COBETbI.

[penctaBbte cebe cmTyaumto. Bpau BamMm pekomeHayeT NuUTb KpacHoe
BMHO Kakabl Bevyep. HO HWM [03MPOBKY, HU MOAXOASALWLYK 33aKYCKY, HM
MPOTMBOMOKA3aHUS OH He cKasan. TonbKo M3-3a TOro, YTO Bbl CaMMU
He NpefoCTaBMIM €My aHaNM3bl, HE CO3HANUCb B OCODEHHOCTAX CBOEro
opraHu3ma. BoT Bbl Kaxabli Beyep ocywaeTte 60Kanb4YmMK-ABa BUHULLKA...
A yepe3 MecsiL, y BaC yXe pyku TpacyTcs 6e3 BbiNnMBKMU.



XKyTkas kapTuHa?

Tak M c pekoMeHaaumsmMu. BaM OHWM mMAOyT CBbIWe, HO YUTAET MX
no kaptam Taposor. Ecnu Bbl He npepocTaBuTe TapoJiory MOMHOM
nHbopmauum o cebe, BaXKHbIX CUTyaUUM M NOASX, TO U PEKOMEHOALNU
pUCKyeTe MONAYYMTb HeakTyasibHble, C HepacCYMTaHHOM [03MPOBKOM.
YacHunu?



Y10 penatb?

PacckasbiBanTe CyTb CUTyauuu U BaxHble QaAKTOpPbl, KOTOpPble UMEIOT
K Hen OTHOLLEHMe.

Hanpumep, Bawa pgata poxaeHusa n ¢GoTto (paBHO KaK U AaHHbIE BaLIUX
61M3KMX) HUKAKOM PON HE UTPaLOT.

3aTo Taponory o4eHb NOMOXET, eC/M Bbl pacCcKaxeTe 06 OTHOLEHUSIX:

e KaK [0/r0 BCTpeYyaeTecb C NapTHEPOM;

* YTO APYr K ApPYry UCNbITbIBAETE;

e K YeMy maeTe — NpPoCTO BCTpeyaeTecb UM HaMepeHbl XUTb BMeCTe,
BCTYNUTb B Bpak;

* KakuMe HeLOMONBKM U KOHOMAMKTbI Y BAaC UMEITCS, AOHUMAIOT Nn
«ObIBLUMEY MAPTHEPSI;

* 3 €C/IM Bbl OAUMHOKMK, TO €CTb JIN Y BAC KTO-TO Ha MpUMeETe, MU BaM
MPOCTO XO4YeTCa N0OBU U NaCKMK.

...0 pabore:

* roe u KeM Bbl paboTaeTe;

* Yyero XOTUTe OT 3TOM paboTbl: AOCTOMHOrO 3apaboTka, NMOBbILEHMS,
CrNIAXXMBAHUSA KOH(MIMKTOB C KONIEraMmn U Ha4aibCTBOM;

* MOYEMY XOTUTE CMEHUTb pabOoTy M KAaKOM BapMaHT €CTb Ha NpUMeTe,

...0 AeHbrax:

e KaKoe Balle HblHewHee (GMHAHCOBOE MOJIOXKEHME: KpeauTbl, OONrm
WM BCE B NOPsIAKe, NPOCTO Xo4eTcs 6onbLuero;

e 334eM BaM 6onblNIM 3apaboToK: KYNUTb XXMIbe/aBTO MAU NULLb Obl
Obln AeHbrn?

...0 NNaHax:
e CyTb BallEro HaMepeHus: noesgka, nepeesn, CyOeOHbIM WCK,
MOKYymnKa, BbIbop Mexay BapMaHTaMu pelleHus;



e KaKMe AEWUCTBUS YXe MpeanpuHsanuM unan danbvlie hopMUMPOBaHUS
)KeNnaHus 4eno He nowno?

Buante, Kak BCé NpocTo?

He crecHsiMTecb OTKpOBEHHMYATb C Taposiorom. Beab Taponor - 370
APYr,  >KMNeTka,  MCNOBEeOHMK,  MNCUXONOr,  MWUCTUK,  COBETYMK
M BOOXHOBUTENb B OAHOM JIULLE.

YeM Gonee OTKpPbITbl, OTKPOBEHHbI M MCKPEHHM Bbl Ha KOHCYNbTALMM,
TeM 6onee TO4YHble OTBETbl M MONIE3HblE PEKOMEHAALUMM MOnyyaeTe.
N TeM 6onblue NpUATHbIX SMOLMIM M yBEPEHHOCTU B cebe obpeTaeTe.



10 npeppaccyakoB o pabote
C KapTamMu Tapo

Bokpyr TeMbl paboTbl C TapO BUTAET OYE€Hb MHOIO AOMbIC/II0B M MUGOB.
1 UX nepnMogmMyeckn pasBemBana B npeaplaywmnx nybnmkaumax. CerogHs
YTO-TO Bbl MPOYTETE BHOBb, @ YTO-TO BMEpBble. TakMe TEKCTbl MONE3HO
nepeynTbiBaTb Kak o0ObiBaTeNsIM, TaK M MUCTMKaM. [naguwb, eue

BCM/IbIBYT HOBble Mpeapaccyaku, KOTopble MpoOCTO  HeobXxoamMMo
NPU3EMNIUTb.

A ecnu Bbl XOTMUTe BONbLIE MONE3HbIX TEKCTOB, XXMUTE Ha CEPAEYUKO.
M BaM HETpYAHO, U MHE NPUATHO = 3HAYUT MOS paboTa He BMyCTYIO.



1.lapaHue - 310 epyHAaa

KoHeyHo, epyHma! f1 BaM O4YeHb MHOro pa3 roBOpuAa, 4YTo 3TO
He ragaHue, a KOHCynbTMpoBaHMe. [agaTb - BCE PaBHO, YTO ThiKaTb

nanbueM B Hebo. [loyeMy ragaHue Ha poMallke - epyHaa? Bcé
MOTOMY >e = OTOpBa/M BCe nenectkM u 4vero? TONbKO UBETOYEK
MCNOpPTUNN.

Pabota C kapTaMu = 3TO He rajaHue, a KOHCYNbTUPOBaHWeE. ITO
MONHOLEHHbIM pa3bop akTyanbHbIX CUTYaLMI, NOUCK peLeHnii 1 BbIXoaa
U3 HUX. §l, KOHEYHO, He pyyaloCb 33 APYrMX TapOJIOroB, BCE MO-pa3HOMY
paboTatoT. Ho 3a cBOO paboTy = pyyaroCb CO BCEM OTBETCTBEHHOCTbIO.

[apaHue - 370 epyHAa. A paboTa € KapTaMu, YTeHWe UX, TPaKTOBKa,
AeTanbHbIA  pa3bop CUTyauuin, MOUCK PpeleHUun U MpaBUIbHOIO
BblOOpa = 3TO COBCEM He epyHAa.



2. Mou 6nu3Kue yTBepXKaaloT, YTo ragaHue — 310
epyHAa U YepHas mMarus

KoHeuHo, Bawun 6aunskune npasbl. OHKM Beab = 3kcneptbl! OHM, BUAUMO,
000LWNM BCEX TAPOJIOrOB M 3HAKT BCHO NOAHOMOTHYHO MX paboTbl.

Korma $ HamepeBanacb nNOCTynatb Ha Xypdak, 4YacTb MOMX
pPOACTBEHHMKOB OTrOBAapuMBanAM, MO, TaM U nowyctpee Tebs 6yayT, Kyaa
pBewbca? Koraa s 3aHMManacb My3blKOM, CIbILWAAA NOYTH TO Xe caMoe -
MYy3bIKOM OeHer He 3apaboTaelb, epyHAa 3TO BCE, pasBfevyeHne ANg
noapocTkoB. Koraa s ceg3anack ¢ 6ankepaMu... HY Bbl MOHSIN.

Koroa Bbl pelwaetecb Ha Kakoe-TO Aeno u, He gan bor, obcyamTe ero
c 6nmnskmmu, 80% mn3 100% Bbl nonyunte He ogobpeHUe, a OCYyKOEeHMue
B CTMNE «Kyda NpewWb?» MAM «Mbl BeAb Ny4ylle 3HaeM, Xenaem Tebe
TONbKO nydwee». CkNaablBaeTcs BReyaTneHuwe, YTO BCe BOKPYr Takue
CNEeuManncTbl, 1 OAMH Bbl = AypakK. A yXX eCin Oeno KacaeTcs 330TEPUKH,
Tak TeM bonee. Bawun poautenu, Myxbsl, XKeHbl, NOAPYIN U OPY3bs BaC
TYT Xe 3anyrnMBatoT CTpaLIMIKaMK 06 ONACHOCTAX paboTbl C KApTaMM.

Ho, noBepbTe, Oeno He B WX rNybokoM OCBEOOMNEHHOCTH,
a HaobopoT = B MX MOJIHOM HE3HAaHMM M OT4YACTU HeBexecTse. Jlerue
BMHWUTb YNHOBHWMKOB, BIOPOKPATHIO, 3apBaBLLUMXCS BU3HECMEHOB, YEePHbIX
MaroB, HO He MCKaTb CNOCObbl peleHns CBOUX XXMU3HEHHbIX TPYAHOCTEMN.



3. Henb3q yacrto rapatb

A yacto = 370 Kak? Kaxabli AeHb, KaXAYH Hedento, Kaxabii Mecau,
Kaxable nonroga? [MoHATME «4aCTO» OYEHb OTHOCMTENBHOE. Y MEHA ecTb
KnueHTbl, KOTOpble 06paLLatoTCa 32 NOMOLWbIO KaXable 3—4 OHs, ecTb Te,
KTO 0OpalaioTcs exxemecssuHo. A ectb M Te, KTo obpalwatotcsa pas B 4—
5 MecsueB. YTo 13 3TOro No-BaweMy «4acto»?

N noyemy 4yacto Henb3sa obpawartbcs K Taponory? [loyemy? Mo MHe
Tak, HaobopoT, 3T0 MOXeT OblTb MonesHbIM. Bbl cMOTpuTe AUMHAMUMKY
JIMYHOCTHOMO Pa3BUTUS, PAa3BUTMUSA BALLEM aKTyanbHOM CMTyaumu, byab TO
ntoboBb, paboTta, GMHAHCHI, 340pPOBbE, AYXOBHOCTL U T. A.

[loueMy 4aCcTO HacTynatb Ha Te Xe rpabnm  «ib3s»,
a KOHCYNbTMPOBATLCA Yy Taponora, 4Tobbl U3bexatb 3TMX CaMbIX rpabenb
«Henb3a»? [loyeMy MyyaTbCs AOMbICIAMM, NOCbIIATb HErAaTUB B MUP U3-
33 TaKOro CTpecca «/b3si», @ CHOBAa M CHOBA pa3BemBaTb CBOM CTpaxu
n paboTaTtb Hag HEBEXECTBOM HeNb3si?

MoxHo paboTaTb C KapTaMM XOTb KaXKAbl AEHb, [NaBHOe, 4TOObI
Ha NOJb3Y.



4. Henb3s rapaTb cebe

Boobwe HeobbsicCHMMO. Kakmm Obl BMOOM 330TEPUKM  Bbl HWU
3aHMMaANUCb, BClOOy BCTpeyaeTcs 3TOT Mud. f Hawna TONbKO OAHO
00bSICHEHME = eCTb PUCK NMPUMELIATb JIMYHbIE MEPEXMBAHMUS, COMHEHMUS
M CTpaxu, KOTOpble Bble3yT B paboTe ¢ KapTaMu.

Ho Kak nHaue Bbl Hay4ynTecb BNageTb cobon?

[apas apyrum nasMm, Bbl HUYYTb HE MEHbLUE PUCKYyeTe YMTaTb KapTbl
yepes NpmM3My IMYHOIO OTHOLWEHMS, Byab TO OCYXXAEHME NN HEMPUS3HD.
[la n Kak ewe MOXHO HayuuTbCs BoOOWEe paboTaTb C KapTaMu, Kak
He Ha cebe? [laneko He KaXAbliM XO4YeT HAa4yMHaATb C owmbokK B paboTe
¢ Knuentamu. Jlerye npoctutb owmnbky camomy cebe, yeM 4yBCTBOBATb
cebq BMHOBATLIM Nepea, ApYyrMMu.



5. Henb3q rapgatb Ha apyrux aoaen 6e3 nx
cornacus

M kak Bbl cebe 3T0 npeactaBnsete? 3BOHMTE Bbl OblBLIEMY
M cnpawmuBaete: «oporom, Tel He NPOTUB, €CN 9 Ha Tebs noragat?».
3BOHUTE Bbl HAYaNbHUKY, KOTOPbIM Bac becut: «Bacunmnin CrenaHoBuY, Bbl
He NPOTMB, €C/IM 9 Ha BaC NOragar?». 3BOHMTE Bbl B 3arpoOHbIN MuUp...
MOXHO ewe A0aro paHTasnpoBaTh.

MO)XHO, MOXHO ChnpaliMBaTh 0 Nasx 6e3 nx cornacus. MoXKHO XOTb
Ha 3Be34 wWoy-6m3Heca ragatb. Y [awku 37O, KCTATM, HEMNIOXO
nony4vaeTcs.



6. EcTb puck nporaaatb cyabby

A 4YTO 3TO 3HAYUT XOTb KTO-HMOYAb 3HaeT? A CKONbKO HMU
MHTEepecoBanacb, HUKTO He CMOr OOBLACHUTb MHE TOMKOM, YTO 3HAYMT
«nporagatb cyabby». M Tonbko cnacubo, Hacte, pasbiacHMNa Ha MOEM
MacTep-knacce. Utak, ectb y Bac cyabba. M BOT Bbl NOraganu u NoHAAW,
YTO HYXKHO CAEeNaTb TO-TO U TAK-TO, YTOObI M3MEHUTL ee K nydwemy. Bot
M NoslyyaeTcs = nporaganu. A 3To TMna Naoxo.

[lo3xe Ha ogHOM QopyMe g yBuaena, Kak OfHA [AaMa OYeHb PbSHO
oTCTamBana 3710T Mud. Beirnsaeno 3to npumepHo Tak: «AEBYLUKN, HA
B KOEM CJTYYAE HE BEPUTECb TALATb. CYObbY MPOTALAET. A BOTI
HAM OAN OOHY CYAbbY. AMEHATDL EE HENTb34, MHAYE MNMPOTUB BOTA
NOMAETE - BEAbl HE OBEPETECH!!!!!Ix.

Bo-nepBbiX, TakMe HeapekBaTbl, KOTOPblE MOFYT M3bACHSATLCS TONbKO
3arnaBHbIMM BYKBaMMU? MeHS BCerga CMyLatoT. A BO-BTOpbIX, WTa?.. A 4Tto
Bbl [Oenaete exeOHeBHO, Aenas TOT MAM uMHOW Bblbop? Pa3ee Bbl
He MeHseTe cyabby, Korga nepeesxaete B APYroM ropod, nepexogute
Ha HOBYK paboTy, co3aaeTe OTHOLWEHMS C HOBbIM MapTHepom? Mnu no-
BALLEMY, MEHATb CyAbOY = 3TO B rN06anbHOM nnaHe?

A 3T0 Kak? bonbwue W3MEHeHUs [enalTcs ManbiMM  LWaramm,
a NpaBuibHee CKa3aTb = MbICNSIMU. M paboTa C KapTamu TyT BOBCE HMU
npu 4eM. bnarogaps 3TOMy Bbl iMWb MOXeTe NOACMOTPETb = BEPHOE K
HanpaeieHWe WaM TAaKTUKY Bbl BbiIOpann? A ecnu HeT, Kak NonpasuTb 3TO,
4TOObI YNYYLINTb XM3Hb? YTO XXe B 3TOM MNI0X0ro?



7. ECTb ewe 60nbLuMii pUCK — 3anporpaMMmpoBaThb
Co6CcTBEHHOE CO3HaHue

CBoMMKM cepuanamu Bbl nporpammumpyete cebst kyga 6onblie, yem
paboTon C KapTaMu. 3aBMCaHMEM B MHCTarpame - B pasbl 6onbLlue.
[pnyeM TyT Tapo?

SIkoObl Taponor ckasan, 4YTo CNy4ymTcs TO-TO, M Bbl Tenepb cuauTe
M AyMy ayMaeTe, 4To 3To coyaetcs. Bbl ke He 6e3BonbHbIE oBowm! Ecnu
TApONOr CaM He Aan peKoMeHOAuMio Mo MNOBeOeHMI0 B TOM MW MHOW
CUTyauuu, nonpocmTe ero 06 3ToM.

Bbl n 6€3 Taponoros Kaxabl AeHb NporpamMmupyete cebs Ha To, YTO
ObIBLUMI OAYMAETCA M BEPHETCS, YTO AEeHbIM CaMM Ha BacC ynaayT Korga-
HMOYOb NOTOM, 4YTO CO4YHble GOTKM B couceTax npubaBsaT Bam
nonynapHoctn, 4to JleoHapaoo au Kanpuo Korga-Hubygb npunpercs
K BaM C 0O6py4anbHbIM KOJIbLLOM.

He cBanuBalite OTBETCTBEHHOCTb 3a CBOe 6e3aencTBmMe Ha Taposora
M Ha paboTy C KapTaMu. Mbl TYT HM NPU YeM.



8. EcTb ewe-ewe 60nbLLIKI PUCK CXNIONOTATb
3aBUCMMOCTb OT KapT

OTyact 3TO0 NpaBaa, 0COBEHHO HA MepBbiX Nopax paboTbl C Tapo -
Beb Tenepb MOXHO Yy3HaTb BCE 060 BCEM u 060 Bcex. KnaccHo xe!
[MlpaBga NOTOM OT 3TOF0 CWMABHO YCTaellb M YXe JIMWHKMKA pas
He BepelwbCs 3a KapThbl.

Bropas npuumHa, no KoTopon 6blBaeT 3aBMCMMOCTb OT KapT -
HepeweHHasa npobnema. Hanpumep, oT Bac ywen ntobumebii. Bol byoete
XBATATbCA 3@ KapTbl MAM 06pallaTtbCq K Taponory A0 Tex nop, mnoka
He OTnycTuTe cuTyaumto Bosce. Jltobble AOMbICAbI, AOrafaKu, npasgHoe
ntobonbITCTBO B CTUNE «a KTO 3Ta 6aba, KOTOpOM OH NanKHyn OTKy?»
6yayT Bac npuBA3bIBaTb K KaptaMm. Ho He HaobopoT! KapTbl Bac k cebe
He NpMBSA3bIBAOT. Tapoaor Bac K cebe He NpMBS3bIBAET.

Bo3BpalLatocb K MbICIM O TOM, YTO Bbl He 6€3B0JIbHbIE OBOLLK. YUnTeCh
OTMYCKaTb CUTYyaUMIO, CHMXKATb BAXKHOCTb WM OTPeKaTbCs OT JIULIHEro
nobonbITcTBa. Toraa HUKAKAs NPUMBA3AHHOCTb K FAAAHUIO BaM HE IPO3uT.



9. U3-3a 3TUX rapgaHuii Bbl NopTUTe cebe Kapmy,
nosyyaeTe HeraTMB OT KapT, Taposiora U Bceu
npoyYen «4epHu»

KoHeuyHo, noptute! EctectBeHHO! [lpencraBbre CcMTyaumio: MamMa BaM
CKasana «He CyW nanblbl B pO3eTKy\He urpam C HOXOM\He ne3b
K ropsiyen namte», a Bbl ee He nocnywaete. Yto npousongetr? Bam
Kpenko NpuaeTUT OT MaMbl.

To e ¥ nocne KOHCynbTaumMu y Taposnora. Hanpumep, BaM npuwna
MHpoOpMaLmsa (Yepe3 KapTbl, Yepe3 Taposora) O TOM, YTO HYXHO cebs
BECTU TaK U TaK, CMEHUTb CBOE OTHOLLEHME K OonpeaeneHHOMY BOMpPOCY.
A Bbl 3aynpaMuTecb MAM CNyCcTUTEe BCE HA caMoTek. Yto npousonper?
Bam Kpenko npuneTuT CBbiLle.

Bcé e npocto = Bbl NnpocuTe MHbOpMauuio gns cedbst He NPOCTO Tak,
a ana pabotol. CBbllwe BaM ee AatoT. Bbl e, He NpuUMeHss ee B AelCTBME,
coBepuiaeTe cpasy 3 ownbku: npéte npotns bora («Hy ckasan xe Tebe,
Kak cebs Bectu!»), TopMO3uTe COOBCTBEHHOE pas3BuTME (@ npouecchl
CBbliWe-TO yckopswTcs), bepete n bepete, HMYero He [OaBasi B3aMEH.
EcTecTBeHHO, Balla KapMa CTaHET KBagpaTHOM.

[103TOMy ecnu Bbl HE TFOTOBbl K NepemMeHaMm, ec/iM Bbl He rOTOBbI
paboTaTb Hag COBOM, @ XOTUTE TOMBbKO NOYMBATL Ha laBPaX, XKafoBaTbCA
Ha BCENIEHCKYK HecnpaBenMBOCTb, OTNOXMTE KapTbl M OTAMULLIMTECH
oT moero nabnuka. B npoTmBHOM cnyyae BaCc 370 3aMOTUBUPYET
Ha CaMOCOBEPLLUEHCTBOBAHUE U YNYYULLEHME XXU3HMU.



10. lapatb BOOOLWE-TO rpeLlHo

Noute ¢ borom, ceartowm!

Bce KpyroM TakuMe HaMONEHHble, YMCTble CepaueM M MoMbicnamu!
Xenawot gpyr Aapyra Tonbko gobpa M cyactbsa.  CrpemaTtca
K B3aMMOMOMOLIM M noagepxke. Hy-Hy.

Cpasy Bce TakuMe HauuTaHHble: B bubnuum xe ckasaHo, 4To ragaTb = 370
rpex!

[MapooHbTe, B bnbnmm 310 He HanucaHo. TaM NMWb YKa3aH Cayyan,
KOrga nyoenmckuim uapb BbirHan BCex ragatenen us ropoga. Kak gymaere,
noyemy? T[loToMy u4Tto raganu nnoxo? [loTOMy 4TO BbI3bIBANU
3aBMCUMOCTb Y NPOCTOro Noga? A He NOTOMY K, YTO rafanu Tak XOpoLUo
M TOYHO, 4YTO NPOCTOM KA paccnabnancs M HM dwura He aenan?
He pabotan Hag coboin, He paboTan Hag, CBOEW XM3HbH.

HWUKTO M3 «AMBAHHbIX 3KCNEPTOB» He 4ymTan bubnmio [OCKOHANbHO,
HUKTO He obpawancsd K MNepBOMCTOYHMKAM, 3aTO C MEeHoM Yy pTa
YTBEPXXAAOT O TOM, YTO ragaTtb — 3TO rpex.



f1 BaM cKaxy, UTO TaKoe rpex

[pex = 370:

e OCYXAaTb Koro 6bl TO HM Bbin0. [axe ecnu Bawero 6amM3koro comn
KaKoOM-TO NbSiIHMLA, Bbl HE MMeeTe npaBa ocyxaatb. Cyamtb byaeT cya,
a Bbl AO/MKHbI BCE MPUHUMATD.

o 0bmxaTbcsa. OBMXKaAACh, Bbl MNOCbINaeTe HeratMB 06uaunKy u rpobure
cobcTBeHHYO aywy. N obmnaumk, n aywa, u cama cutyaums = ot bora. Bot
M BbIXOAMT, YTO Bbl 0BMXKaeTeCb Ha BcesbiwHero. Pa3ee 3710 He rpex?

e 370paAcTBOBaTb M 0OMaHbiBaTh. (erogHa MoO3710paacCTBOBANM
M 0OMaHyNM Bbl, @ 3aBTpa — Bac. OT KapMbl He yOeXuLlb.

e Hacbl1aTb NOpPYM, NPMBOPOTLI M Aenatb abopTbl. [ymato, TYT MOXHO
060MTUCL B€3 NULWHNUX KOMMEHTApPMEB.

[MpouTnTe 3TO elle pa3 M oTBeTbTe cebe Ha BOMPOC: raaaTb Ha KapTax
CTpalLHee BCero nepeyncieHHoro?

Kak Bbl NOHUMMaeTe, 3TO AaNieKO He BCe A0MbICbl 0 paboTe ¢ Tapo. Ux
cywectsyeT Kyaa 6onbwe. [lepMoamMyecku BCTpeYaroTCs BCe HOBbIE
n bonee 6penosble MAM M3OWpeHHble. Ecnn Bbl Hanpete noaobHble
MUbDBI, HanNUWuTe Mx B KOMMeHTapuax wunm MHe B JIC. O6sa3aTenbHO
Pa3biCHIO WX MNPOUCXOXAEHWe U pa3Bed O6penoBoCTb B Oyaywimx
nybnmkaumsx.



JIaukHM1 MeHS, NOKa He No34HOo
Ha uto ewe crout 06paTUTb BHUMaAHHUE NPU
BblOOpe Taponora?

PaHee Bbl y>ke MOMM YNTaTb MOM TEKCT Ha TeMy «Kak BbIOpaTb CBOEro
Taponora?» (cM. memy «[lone3Hble mekcmel 0 pabome ¢ mapo» 8 2pynne
vk.com/taro_kassandry - npum. aem.). HbiHewwHAS nybamMkauma = BaxHOe

M He MeHee LUeHHoe paonojsHeHue. Yutamte UM NOAb3YUTECH
pekomeHgauusamu cebe Bo bnaro.



KoOHTeHT

Yero g TonbKO He HacMoOTpenacb y Koaner no uexy B ux nabnukax,
Ha MX CanTax. A cama CKOMbKO wWuLeK Habuna...

Bcé e HeT onpeneneHHOro Kogekca, O 4YeM «KaxAabl Taponor
AomKeH nybnvkoBaTb» B CBOEM nabnuke. TeM He MeHee CyWecTBYHT
TpeHObl KOHTEHTA M ero nogayu, cnegys KOTOPbIM MOXHO MpPOCAbITh
KOMMNETEHTHbIM TaponoroM. [la ¥ nNpocto nopagoBaTb u4uTaTenen
(ux e = KnneHToB) NOHATHON U NONEe3HOM MH(pOPpMaLUEN.

B Hactodwee BpeMa CywecTtByeT TeHOEHUMs = 6GecnnaTHbIn
M NONe3HbIA KOHTEHT. Bbl M CaMM 4acCTo BCTpe4vaeTe 3arosioBKM B CTUne
«7 cnocoboB CHATb KBApPTMPY BbIrOAHO», «Kak HayuuTbcsa 3PEdEKTUBHO
npoaaBatb?», «10 ¢akToB O AOMALUHEN BbiNeyke» U T. O.

JTo BCE npumepbl none3Horo n 6ecnnatHoro KoHTeHTa. Koraa aBTop
ny6anKyeT TekCTbl C COBeTaMu, PEeKOMEHOAUMSIMKU, pa3BeHYAHUSIMMU
MUDOB M CTEpPeoTMNOB, NHOOMBLITHBIMU U MPUMEHUMBIMU K XKU3HU
hakTaMu 1 T. 4.

Bo3Bpalasnch K Konaeram no Lexy.

OpHa 4yacTb TaponoroB nybnukyeT BCE noapsia 6e3 pasbopy: TyT BaM
M  KaMHW, WU TOPOCKOMbl, M HYMeposorns, wu putyanol/obpsabl,
M 3aroBOpbl, W penocTbl Ha po3birpbil  anMdoHoB. Bmecto
CTPYKTYPUPOBAHOIO KOHTEHTA NOJIYy4YaeTCs CONSIHKA — BCE 000 BCEM.

YeMm 370 rpo3ut?

A TeM, YTO HOBEHbKMI M NOTEHLMANbHbIM KAMEHT NpoCTo 3anyTaeTcs.
OH He noMMeT, YeM Xe MNpOoMbIWaASeT 3TOT TaApoNor = ragaHusaMm
Ha KapTax, acTposiorMen, CHATMEM nopyu wunan andoHamu. Bot
M BbIXOOMT, YTO Bbl TOMILKO ragaeTe Ha KapTax, a K BaM obpalatorca
C NpocbbOM NPUBOPOXUTL HOOMMOro MM NOCTPOUTb HATANbHYIO KapTy,
4yTOObI “CrapMoHM3npoBaTb Mapc B Kosepore».



Y10 )Xe penatb?

Taponory - He 6epebapwuBatb C pa3HOOOpasMeM KOHTEeHTa.
HeobxoaMMo cOCTaBMTb pacnucaHue nyonmkauuim, 3aKpenuTb Kaxkabin
AeHb MO TeMaTuke W TecTMpoBaTtb, TectupoBaTtb. Kakas nybnukaums
M Ha KaKyl TeMy MMeeT HanbobLWNIM OTKAMK.

A KnueHTy 06paTtnTb BHMMaHWE Ha Cnepytowme nyHKTbI:

e TAPONOr CaM MULWET TEKCTbl UK KTPSA3HO» ThbIpUT UX M3 NPOCTOPOB
uHTepHeta 6e3  ykasaHua astopctBa? Kak  MMHMMYM,  3TO
HenpogpeccMoHaNbHO U HEe3TUYHO. Kak MakCMMyM, OTCYTCTBUE XKEeNaHUS
pa3BUBaTbLCA CAMOMY M MOKA3aTb Cebs Kak KOMNETEHTHOrO Taposora.

° A9CHOCTb WM3M0XKeHus. Bcé M ACHO-NOHATHO MAM TEKCT MNOJIOH
BMTMEBATOCTSIMU, TYMAHHOCTSIMU, «KaK Obl, ecnn Obl, Kak-TO, roe-To»
M MNPOYMMU HETOYHOCTIMU? ECAM Taponor M3bSICHAETCS B TeKCTax
pacnnbiBYaToO, TO KaK e OH paboTtaeT ¢ KnueHtamu? He HyXHO penatb
CKMAKY Ha TO, 4YTO SIKOBbl NUCATb He BCe YMeKT. MOXeT n He yMetoT, Aa
HAY4YMTbCS MOXHO MPU AOMKHOM XeNaHUU U perynspHomn npakTuke.

e KaK 3TOT KOHTEHT OTHOCUTCA K pabote Taponora? [loHATHO, yTO
TeKCTbl Ny6AMKYOTCS, B MEPBYO ovepenb, AN npusiedeHns KnuneHTos.
Yxe HeapdeKTUBHbI TUMUYHbIE MPU3bIBbI «XO4Yellb Y3HATb CBOK Cyabby?
[lobpo noXanoBaTb Ha CeaHC ragaHus». Ho TeM He MeHee, eCnum Taponor
nyonukyeTt 100%-Hy0 CONSHKY, HE AeNaeT YETKOro COOTHOLIEHUS MeXay
TEKCTAaMM HA TEMY TapoO W 330TEPUKM B LLENOM, TO 3TO NOKA3bIBAET €ro
HenpodeccMoHanmnsMm. A Takxe CTpeMieHne yxBaTuTb BCE u cpasy. Mon,
KTO-TO NPOYUTAET O pUTyanax Ha HOBONYHME = NOHPABUTCS M 3anuLieTcs
Ha CeaHcC.

A  ™MoxeT KnueHTy He HyxXeH ceaHC. MoOXeT OH roHUTCA
33 BONWEOHbIMM CpeacTBaMM MO YAYYLWEHUIO XMU3HWU. He HyXHbl emy
Pa3bSCHEHUS OT KapT, HE HY)XHA €My BHYTpeHHss paboTa — roToBbIN
pes3ynbTat eMy nogasaun.

K Tapo-6u3Hecy CTOUT NogxoauTb Kak K toboMy BusHecy. Y Kaxaoro
BMAA OesaTenbHOCTU eCTb CBOS ayaAUTOPUS.



[lpon3BogMTENM MOMOKA MOrYT TOXe CKaszaTb: «Bce nbioT MOMOKO,
No3TOMY Mbl OyaeM penaTb NSNUCTble YNakoBKM, YTOO MOHPABMAMCH
M OeTam, u B3pocsbiM». Ho Beab Oaneko He BCe MbHT MOMOKO. A ecnu
M NbIOT, TO OAHM NMOKYNaTeNM OTAAKT NpeanoyTeHMe NacTepm3OBaHHOMY,
apyrme =  TONbKO  HATypanbHOMYy  OT  (depMeckmMxX  XO35MUCTB
M T O WUy Kaxaoro nponssoguTens ectb CBOS YeTkass MapKeTUHIoBas
cTpaterna. Bbl Beab He BMOMTE HA YMNAKOBKAX MOJIOKA pPO3birpbiL
andOHOB 1 MHPOPMALMIO O LBETax, KOTopble ecT KopoBa?

Tak nouyemy xe B Tapo-nabnmnkax «UBETYLMIA Nyr» pazHoobpa3na?

Bbl, Kak KnueHT, nwete noMowb, NogaepxKy, OTBETbl Ha AyLleBHble
BOMNpOCbl, B MNEpBYyH oO4Yepedb, a YXe MNOTOM yOoOBJAeTBOpseTe
noboNbITCTBO N0 TeMaM  acTpoNorMu, HyMeponorum, puTyasnos
n T. o. Noatomy ecnn Bbl BMAUTE, YTO B Tapo-nabnauvke uHPopMauma
bonbwe HanomMuHaeT cbpon «BCE 0060 BCEM», KOTOPbIM MOABAAETCA
B /IeHTe pa3 B 4ac, a TO U yalle, 3T0, KOHEYHO, HE TOBOPMT, YTO Taponor
HUKYEMHbIA. [IpOCTO TakOM TapoONor CTPEMUTCS PaACLIMPUTL CBOIO
ayaUTOPUIO, YBENMYUTD KOIMYECTBO MOAMMCYUKOB, HO HE OpPUEHTUpYeTCS
Ha cBoero onpeneneHHoro KnuveHTta. He oTHOCUTCS K CBOEMY Aeny, Kak
K NOMHOLEHHOMY BM3HEeCy, K KOTOPOMY TOXE HY)XXeH rPamMOTHbIM MNOAXOA.

To ke KacaeTcs U BM3yaNbHOro KOHTEHTa. bykBanbHO BYepa s yeuaena
B MHCTArpamMe OAHOro Taposiora «CTbIpEHHbIE» KAPTMHKM M3 nabnuka
«JIyHHBIN KaneHaapb» C NOANUCIMU HAMMEHOBAHWUIM NYHHbIX CYyTOK. OAMH
B OAMH. HekpacuBo, HE3TUYHO, HENPOPECCMOHANBHO.

He HyXHO ObITb cynepausamHepoM, u4ToObl CO34aBaTb KpyTOw
rpadmnyecknii KOHTeHT. [JoCTaToOMHO OCBOUTbL OAHY NpOrpamMMy no pabote
C KapTMHKaMM = TaKMX MpPOCTbIX MporpamMMm npyn npygu. B Tom uucne
M OHNANH-PecypCos.

[lyctb OHM 6yayT 6e3BKYCHbIMM MepBoe BpeMSsi, HO XOTS Obl
ABTOPCKUMMU. «TbIpUTb» Y APYITUX 3HAYMT NOAPbIBaTL foBepue KnneHTos.



Jlanku

1 Toxke ogHO BpeMsa aymana, ecnu nybnuvkaums nmeet 2—>5 namkos, TO
OHa HeuHTepecHaq. A notoMm 3agana cebe sonpoc: «Kak 4yacto 9 cama
CTaBA0 Nankn?», OTBET = NOYTM HMKOTAA.

Heckonbko netr Hazag s npouna kHury  «Kucno-cnagkas
XXYPHanuUCTMKa». B oQHOM W3 NaB aBTOP = W3BECTHbIM XXYPHANUCT
MaTteei [aHanonbCKUIM = pacckasbiBan O cneunduke paboTbl Ha pagmo.
BbISICHMNOCH, YTO Ha paano He ByayT 3BOHUTbL BCE NOAPSAA, a TONbKO Te,
KOMYy HY CTpacTb KaK HYXHO M3N0XWUTb CBOK TOYKY 3peHus,
CaMOBbIPA3UTLCS MAKM  BbINeHApUTbCA. HO ecnn TenedoH penakuuu
PaAMOCTaHUMM He pa3pbiBaeTCs OT 3BOHKOB CaywaTtenen, 3TO Bedb
He 3HAYUT, YTO OHA He MMeeT CNpoC, BEPHO?

ToT e npuMmep U C namMkamu. WX KONMYeCcTBO He TroBOPUT
0 HMKYEMHOCTU MW NONYASAPHOCTU Nybaunkaumu. Jlankm BoobLue HMYero
He 3HauyaT. BO3MOXHOCTeN HaKpyTOK ceryac npya npyau. Ho seab aeno
He B 3TOM, @ B TOM, HAaCKONbKO MOJIE3HbIM OKAa3a/cCs TEKCT.

N npusbie «lMoHpaBunace nybnmkaums? CraBb Navk M NOAENUCH
APY3bsSIMU» yXKe HeakTyaneH. Ecan uuTatento TekCT NOHPAaBMUTCS, OH
coxpaHut ero cebe. Heobs3aTenbHO penocTOM Ha CTEHY, MOXeT
n cebe xe B MUKy, B 3aknagku bpaysepa. Ho byner nepeunTbiBaThb
M NepeynTbIBaTb.

He cyoute 06 3ddekTnBHOCTM paboTbl BbIGBpaHHOro Taposora
MO KOMMYeCTBY NaMKOB. HbIHEWHSS TeHAEeHUMS TakKoBa, 4YTO JlaMKM
BooOWwe HM O 4YeM He roBopsit. He Bepute = npouTute napy KHUT
Nno BefeHuto bmusHeca B couceTsax M ybeautecb B 3TOM CaMM.



UHTepakTus

Bo-nepBbix, 3TO OTKpbITble KOMMeHTapuu. ECTb B nabnuvke Taponora
HEeT BO3MOXHOCTU OCTAaBWUTb KOMMEHTapuin, TO HeT M 0OpaTHOM CBA3M
OT uyuTaTenem, a 3Ha4YUT HeT BOOOLE HUKAKOM CBSA3M C YMTaTENSAMM,
KnueHtamum.

Bo-BTOpbIX, Nyywnin crnocob y3HaTb O noTpebHocTax KnueHta -
cnpocuTb caMoro Knuenta. lMoatoMy ecnm Bbl BUAUTE B Tapo-nabnuke
ONpOCbl HA TeMY «YTO Bbl XOTUTE Y3HATb/ O YEM MOUYMTATL?», 3TO NPU3HAK
TOro, YTO TApONAOr CTPEMUTCS TOBOPUTbL C BaMM Ha OAHOM $3blKe,
YAOBNETBOPUTL BallM 3amnpochl.

Ho BoT onpoc Ha TeMy: «4T0 Obl Bbl XOTENM BUAETb B MOEM nabnuke?»
ropoput 06 OTCYTCTBMM (aHTA3UM WU XenaHus HapabaTblBaTb 3HAHMA
y Taponora. OgHO [eno CnNpocuUTb MHEHWME Ha OMpenefieHHY, Y3KYH
TEMY, U COBCEM [ApYroe npu3biB = «MNOMOrUTE MHe caenatb nabnuk
Kpy4ye».

B-TpeTbux, CywecTtByeT NpOCTON BUA, UHTEPAKTMBA = B KOHLE 1t060ro
TEKCTa CNpOCUTb «A KaK Bbl/a KakK y Bac/ a 4uTo Bbl AymMaeTe U T.A4.7».
[lpaBoa TakoW BOMPOC TOXe penko uMmeeT OTKAMK. Ecnm uyutatens
3anHTepecyeT nybnmkaums, oH 1 6e3 npu3biBa HAMNULLIET CBOE MHEHME,
No4ennTCa CBOMMM UCTOPUSMU, OMbITOM.

B-ueTBepTbiX, KOHKYPCbI, pO3bIrPbIlLM, BUKTOPUHBLI. M3n106NEeHHbIN BUA
MHTEPAKTMBA, 0COBEHHO «XansiBHble PO3bIrpbin» UAM «MBbI». NpaBaa
BOJIHA MONYNSIPHOCTM TMBOB YXXe OTXO0AMT. [la n cpeam y4acTHMKOB eCTb
Te N0AM, KOTOPbIM BCE PAaBHO, YTO BbIMIPATb, NULLb Obl BbIMIPaTb.

KOHKypCbl M BWKTOpWHbI BCceraa B Tone. Ho u ¢ Humm nepebop
HexenaTteneH. Beaob B 3TOM cnyvae nabnuk, rae MOXHO 06paTUTbCS
3a NMOMOLLBIO K Taponory, npespalaetcs B «llone vynecs.

Ina Taponora 3To naC nOOOMNbITHbIE MOAMMCYMKM, HO MUHYC
noteHumanbHble KnueHtol. A ons KnueHTOoB - nepeBos BHUMMaHUA
OT NOMIE3HOM0 KOHTEHTA K pa3BfieKaTeNbHOMY.



HdocTynHocTb/CBA3Db

[pewy, Kkatocb. Whatsapp, Viber, «OpgHoOKnaccHuku», OupekT
B VIHCTarpaMe He Npo MeH$s 1 He ANS MeHsl.

XoTb nogaenqawWwas 4vactb OM3HEeCMEHOB peKkoMeHayeT ObiTb
MaKCMManbHO AOCTYMHbIM KNMEHTY, S He cneanyro 3TOMY NPUHLMY.

Bce Buabl MecceHOXXepoB, BMAOB OMNaT, a Takxe paboTta 24 vaca
B CYTKM gK0Obl npusneyet 6onbwe KnmeHtoB. C 3TUM yTBEPXKAEHMEM £
nocnopto.

B Hauane 3Toro Tekcra 9 nMcana o HeobxoaAMMocCTn paboTaTb Ha CBOKO
ayaMTOpMIO, @ He Ha Bcex noapsa. To e KacaeTcs U AO0CTYNHOCTH, BUOOB
CBA3M.

Echv KnuenTy gencremutenbHO NOHaAobUTCS MOS MOMOLLb, OH HangeT
cnocob cBsi3aTbCsl CO MHOM: BkoHTakTe, Deincbyk, 3NeKTPOHHAs MOuTa,
NHcTarpaM = no-mMoemy, fOCTaTOYHO.

S1 He opueHTUpyoCb Ha ayanTopmito OQHOKNACCHUKOB, TaK 3a4eM MHE
TaM nunaputbca? 1 Bce paBHO paboTato C 6onbwWKMM 0OLEMOM TEKCTa,
MAWY M BbICbINAK OTBETbl B BOPAOBCKOM (anne, Tak 3a4eM MHe
MecCceHOXepbl?

[nyno, HenpodeccmoHanbHo? Bo3MoOXHO. Ho paumoHanbHo. MHe
ropasgo npoue cnegutb 3a CcoobweHusamMM B Tpex CcouceTsx
M MO 3NeKTPOHKe, YeM ynyctuTb Knnenta us 25-ro MecceHaxepa npocto
MOTOMY, YTO HEe MPOBEpPUNA ero.

To xe KacaeTcs 1 BMAOB onaatbl. A cornawyck, 4To KapTbl cbepbaHka
eCTb He Yy KaXXA0ro. JNIEKTPOHHbIE KOLWeNbKX ToXe He Bce uMetoT. Ho npwm
XenaHun MoxHo m go Western Union gobpatbcsi, M gaxe Ha cyet
TenedoHa nepeBecTn OeHbIN.

Hy 3aBena 9 cyeT Ha MexayHapoaHom cepsuce PayPal, u ye?
NHocTpaHHbie KnueHTbl npegnountatoT pabotate ¢ Western Union, uem
¢ PayPal (no kpanHen mepe, MOU MHOCTPaHHbIEe KNKeHTbl).

[lo3TOMYy BONPOC AOCTYMHOCTU CNOPHbIA. HO rnaBHbIM NpUHUMNO NpU
BbibOpe Taposiora - HACKOAbKO CaM Taponor nposiBAsSeT WHTepec



K BaweMy 3akasy. Ecan Bbl eMy HeMHTepecCHbl, OH TONbKO OTKPeCTUTCS,
MOJI, 3TO HE YKUTAl, 3TOr0 NPUIOXKEHUS HE UMELD, TaKOM cnocob onnaThbl
He MPaKTUKYHO.

A ecnn 3auHTepecoBaH, TO MNPeajoXMT BaM YAOOHbIM BapuaHT
obLeHuns, onnaTtbl, M gaxke CaM COMMACUTCA Ha Kakoe-TMbo HOBLUECTBO
B BOMpOCe AOCTYMHOCTM.



BeXXn1uBocCTb

Kasanocb 6bl, BEX/MBOCTM yyaT C OETCTBA, HO MOYEMY XKe 3TO Takas
peaKkoCTb?

Mecsiu Hazag, m3yyas CTpaHMUbl KOAMer Mo uexy, S HATKHynacb
Ha Npodunb MOMOAOM raganku Ha Tapo. CkasaTtb, YTO Obla MOpaXxeHa,
3HAQUMT HMYEro He cKas3atb. B ee npodumne MMEKTCS HELEH3YPHbIE,
MaTepHble BblpakeHMs. OHa M cama B CBOMX MNOCTAX MNMULWIET, MOA, £
CYMUTAD HOPMANbHbIM TaK U3bACHATLCSA. A €CIN Y BAC HEXHble YLWKN UAn
rNasku, nouTe Ha...

Bbl 661 06paTUANCL K TAKOMY Taponory?

Nnn ewe npumep. B cBoeM nabnauke Taposor nuweT o4YeHb 3ayMHO,
MyOpeHo, BMTMEBaTO. A ewe 3anyrnuBaeTt, MO, «obpaTUTeCb KO MHe
Ha CeaHC, NOKa He CTano COBCEM MO3AHO». IMM...

MHe nonaganucb n nonagatotcs KnueHTa pasHoro Bo3pacTa, nona,
poda 3aHSTUM M BOCMMTAHMSA, B TOM uymcie. YacTb M3 HUX HAYMHAOT
obLieHne ¢ NnpuBeTcTBMS. HO eCTb 1 Te, KTO NULIET TakK:

* M KaK K BaM nonacrb?

* CKOJIbKO CTOUT?

* 3 Ha nNpowJsoe ragaete?

* MOCMOTPUTE OAMH BOMPOC HeCnNaTHO. OYEHb HYXXHO.

Xopowwo, XOTb BONPOCUTENbHbIE 3HAKM CTaBAT, a ObiBaeT U 6e3 Hux.
N3-3a yero HEMOHATHO, YTO YENOBEK CMPALUMBAET, @ YTO YTBEPXKAAET.

K yemy 310 9 BCce? A k TOoMy, yto Taponor LOJDKEH 6biTh, ga-aa,
nmeHHo, JOJIKEH 6biTb BexnuBbIM. [lepcoHanbHas pabota ¢ N0abMU
HenpocTas, HO BcnoMHuTe cebs. Bbl Begb He nobute, korga paboTHMKM
OaHKka WAM Mara3mMHa BaM XaMsT, 3aKaTblBAlOT [1a3a, HEA0BOJIbHO
NoMKMMaloT rybbl. OTHOCKMTECh K CBOMM KaneHTaM Tak, 4yTobbl Cpa3uTb
CBOEM BEX/IMBOCTLIO.

B Moei npakTuke 6bl1 Cyvan, KOTOpbIM NpuBeny B BUAE AMANOra:
- [NpuBeT, MHe o4YeHb Hago.



- 34pascTBynTe, (MMS). YTOYHWUTE, MNOXANYMCTa, YTO MMEHHO BaM
HY>XHO? Bbl XOTUTE NONYYNTb KOHCYNbTALMIO?

- [lpowy npouweHna 3a [oCTaToMHO daMunbsipHoe obpalleHue)
C/blWana MHOro XOpowuXx OT3blBOB O Bawen pabote, xotenocb Obl
3KCMpPeCcCc-KOHCYNbTALMH.

Byang, Buaute, kak npocTo?

KnueHTbl UEeHSIT BEXNMBOCTb, OaXe eCM CaMM ee He NpOosBASIHOT.
[Mo3ToMy 6onblie BEPOATHOCTM, YTO 0OpaTATCA K TApoONory, KOTOpPbIN
NposBAgSeT 370 KayectBO. Hy M cam KnueHT npuaepXxuT KOHeWn, BMAOS
61aroCKNOHHOE OTHOLLEeHMe Taponora.

N Taponory, u KnueHTy Ang Xopolero oOLWeHUS HYXHO COBCEM
HEMHOro:

* NpMBETCTBUE,

e 3HAaKOMCTBO (Ha cay4van, ecnm KnMeHT NULET C APYroro akKayHTa,
noA OpYyrMM UMeEHeM);

e obpalleHne Ha «Bbl» (NpUM 0OOKAHOM COrNACUU LONYCTUMO «Tbl»)
M NO MMeHW (NCMXONOrU YTBEPXKAAIT, 4YTO caMoe nbuMmoe CNoBO
Y KaXX[0ro YenoBeka = ero Mms);

e «CNacmMbo» n «noxanymcra.

Jlerko? KoHe4yHO, nerko. JTOMy yyaT C getctBa. Mcnonb3ynte 3Tu
NpOCTble peKoOMeHAaLMn, YToObl HaNagMTb 0bLEeHMe Apyr C APYroM.



BMecTo 3aK/1louYeHus

CerogHAWHMM  TeKCT obpaweH He Tonbko K KnameHTawm,
HO U K TaposioraM. BnpoueMm, Kak 1 npeablayLni, CCbiIKy Ha KOTOPbIN Bbl
HamngeTe B CAaMOM Ha4yane.

Ecnu Bbl KnneHT, 3TM NpoCTbie 3HAHUSI MU peKOMeHAALMN MOMOryT BaM
n3bexaTb OWMOOK, pUCKOB U 06pecTn CBOEro Taposiora Ha A0ArMe roabi.

Ecnv Bbl Taponor, 6narogaps 3TMM NpOCTbIM NOACKA3KaM Bbl CMOXeTe
coenatb CBoM nNabnuk MHbopMaTMBHEE U Mosie3Hee, COPUEHTUPOBATLCS
Ha cBoero KnveHTa v yooBneTBOpuTb €ro HyXAbl. M, KOHeYHo, caenatb
CBOWM ManeHbKuM (@ MOXET 1 BoNbLLOM) Tapo-bmn3HeC ycnewHee.

Yoauv BaM 1 B3aMMOMNOHMMaHUs!



HdoBepsaun, HO npoBepaAn UK
3auyeM 6eratb No Tapoaoram?

Hukoroa 6bl He nogymana, 4TO 3TOT BOMPOC OKAXeTCs TakKuMM
XuBoTpenewywmm. A noam X Tbl, HA KaXOOM LWary BCTpe4yaeTcs 3Ta
owmnbka. Owmnbka, KOTOPYH AOMYCKAET rpOMagHOEe KONMYEeCTBO NHOLEN.
OHa Ha3biBaeTcs «beratb No 6abkaM-ragankam». Ho Tak Kak Ha gBope
21 BeKk (XOTS He BCe 3TO OCO3HAKT), S NEepeuMeHyk 3Ty OLWMnbKy

B «beraTb No Taponoram». YeM oHa rpo3uT BaM M KaK ee UCNpPaBUTb -
BCE B CErOAHALIHEM TeKCTe.



CeepaTb oTBETDI

Hy KkoHeyHo! 3TO e caMblM rNaBHbIM MOTMB, MO KOTOPOMY
HeobXxoAMMO TpaTUTb CBOE BPEMS, CUIIbl, CpeacTBa.

Kak B HawyMmeBlIeM WOy Npo 3kcTpaceHcos. 10 yenosek Npo OAHO
M TO e cobblTMe roBOpPST NO-pPa3HOMY, a repoi BbiMyCKa BOCXMLLAETCS,
KakMe pa3HOMJaHOBble, HO BaXKHble BEPCUM BbICKA3aNM 3IKCTPACEHCHI.
[MoyeMy e 370 ownbKa?

[la noToMy 4TO Bbl TOSILKO cebsi nyTaeTe. Bbl He 3HaeTe, KOMY BEpUTb.
OguH Taponor ckasan OAHO, ApYroW = pgpyroe, TpeTuhM = TpeTbe,
a yeTBepTbiM M BOBCE HE B Kaccy OTBeTUN. M BOT Bbl CMAMUTE B BOpOXe
MHPOPMALMK, 2 KaKag M3 HUX UCTUHHAA — He 3HaeTe. 3aTo MHPOopMaLUK
MHOrOo!

Hanpumep, y Bac ¢ ntobuMbIM npounsolwna pasMoneka. M tenepb Bam
CTPaCTb Kak Heob6X0AMMO 3HATb ero OTHOLWeHMEe K BaM, BO3MOXHO K
BO30OHOBUTbL CBA3b M Kak 3T0 caenatb. OamMH Taponor yTeepxaaert, yTo
He NbuT 1 He nbun Bac U3BPaHHMK (KaK 3TO BOOOLLE BO3MOXHO? Bbl
Belb TaK [onro sMecte 6binu!), oa n Ha HenbBM CBSA3b HE NOCTPOUTD.

BTopoit Taponor C neHoM Yy pTa [OOKa3biBaeT, 4YTO JHOOMMOro
MPUBOPOXMAA ApYras >XeHWMHa, BOT OH M pacctancd ¢ Bamu. [loka
LEeNCTBYET NPUBOPOT, HUYETO U3MEHUTb HENb3Al.

TpeTtui Taponor 3aneunBaeT Bam npo Lectepky KybkoB u balHto, 13-
3a KOTOpbIX y Bac BCé cowno Ha HeT. Ho ecnu ceepxy Bbinaget Ty3
KybKoB, TO BC& ByneT 3awmnbuce. X, He BbiMan. Hy 3HauuT, He BygerT.

Yero Bbl cMeeTechb? 4 cepbe3HO. B Moel npakTuke Toxe bbian cnyyau,
Koraa KnueHTbl 3agaBanu pe3OHHbIM BOMPOC: MoYemMy S [at0 OOMH
NpOrHo3, a Apyron Taponor, K kotopoMmy KnueHT obpalianca paHee,
npenckasan BCE nHave?

[la MHe >X OTKyAa 3HaTb? 4 MOHATUS HE MMEID, K KAaKoMy Taposory
obpawanucb Bbl. Kak 3TOT Taponor paboTtaet, KakuMe BOMPOChbI 33a[aeT,
KakKMMW KapTaMu UAK packnagamu Nonb3yeTcs, Kak YUTAEeT KapTbl, KAKOM
Yy HEro ypoBeHb NOHMMaHUA MUPO34aHUS, TOBOPUT I OH YesloBeYeCKUM



S3bIKOM MM 3a YWM MPUTATMBAET TOJIKOBAHWUS KapT? IJTOro BCero 1
He 3Hato. [103TOMY TOYHO He BO3bMYCb CyAMTb CTOPOHHErO YenoBekKa.

boin cnyvan, korga KnueHtka obpatnunacb KO MHE U OAHOBPEMEHHO
K MOel-Konnere, C KOTOpOM Mbl BCeraa noanepXmBaem CBsi3b. [103xe Mbl
06cyannu, 4to B LLEeNOM Yy Hac 06enx ToONKOBaHME BbILWIO CXOXMM. HO Mbl
He MOHsAM, ANS 4Yero gesywka obpatunacb Cpasy K ABYM Taponoram.
Tonbko 4yTObbI cBepuTb OTBeTbI? A ewe 10 TaponoroB en gagyT MHble
OTBETbl = YEMY U KOMY BEPUTL?

[lorMuTe, CBEPATb OTBETbI PA3HbIX TApPOJIOFOB — OFpOMHasl oWwnbKa.
Bbl cebs nytaeTe, Bbl cebs e MyyaeTe. Taposorn He o06s3aHbl B OAMH
rONOC yTBEPXAAaTb OAHY M TY XX€ MUCTMHY, MOTOMY YTO KaXAabl paboTaeT
NO-CBOEMY, Y KaXXAOro CBOM YpPOBEHb MOHMMAHWUS U pa3BUTHS. Tak 4To
MHTEpNpeTaumMn packnagoB Bcerga 0OyayT otamuyaTtbcsd. A BaM  4To
octaeTtca? [lepebupatb NOAyYEHHYD MHPOPMALMIO M MO3IM HANpPSAraTh,
Kakag 13 HMX nctuHHas. OTcoaa cneayrowas owmbka.



TewuTb ce69 UNIIO3UIMU

BepHemca K HaweMy npumepy. [JonycTum, Bbl HE MOBEPUIN OLHOMY
Taponory, KOTOpbIM CKas3an, 4yto nbBM HET u OTHoweHus 6e3 Hee
He BepHyTb. HO Bbl He MOXeTe Takoe MNpUHATb. Bbl Beab Tak ntobute
W LeHMTe Balero napTHepa = KAk MOXHO ero NpocTo B3STb U OTNYCTUTL?
3a noboBb Beab HY)XHO 60poTbCsl. [103TOMY Bbl M BeEXuUTe K Opyromy
Taponory = yX OH-TO MPOJIbET CBET UCTUHbI HA NPOUCXOAsLLEe.

Bbl HapeeTecb, YTO KTO-TO M3 CMELMANUCTOB 330Tepukn (byab OH
aCTpOJIOrOM, HYMEpPOIOroM, 3KCTPACeHCOM) OnpaBAadeT BalM HagexXnabl,
NOANWTAET MANKO3MKU, B KOTOPbIX Bbl XXMBETe. ECan npoue, cKaxeT Bam
TO, YTO Bbl XOTUTE YyCAblWaTb. YTO MunbIM OAyMaeTcs, npunonseT
Ha KOJIEHSIX M MOMPOCUT NPOLLEHMUS «JTHOONIOHEMOTY .

Ho Henb3s e BeYHO XMTb B MAA3max. [loka Bbl CTpouTe BO3A4YLLHbIE
3aMKM, peanbHOCTb NpoAo/MHKAeT (GOPMMPOBATLCS, A Bbl €e yhycKaeTe.
Korpa Bawwu Hapexabl pa3buBarotcs B npax, BamM 6onbHO. Ho euwe
6osibHee 0CO3HaBaTb, YTO HACTOSLWASA XKM3Hb YLWNA AANEKO Bnepes, a Bbl
3aCTPSAN rae-To MeXAy NpOLW/biM U HACTOALLMM.

Hy ycnblwmnTe Bbl A0OArOXKAAHHbIE MNpeACKasaHus, a Aanblle 4To?
[penckasaHue - 3TO He NPUroBOp, a PYKOBOACTBO K Aencteuio. Camo
no cebe npeackasaHne He cOyaeTcs, €M He LWeBEeNUTb MO3ramu
n Horamu. [lpeackasaHne = 3T0 Hambonee nNpUBAMNKEHHbIM K BaM
BAapWaHT pa3BUTMA COObITUA. HO HWMKTO He rapaHTUpyeT, 4To Taposor
rOBOPUT BaM MUCTMHY. YTO AyWOM KPWMBMUTb, CYLLECTBYHOT Taposioru,
KOTOpble MNPOCTO BbICACLIBAOT M3 BaC [AEHbrM, BblAABas Xenaemoe
33 0enCTBUTENIbHOE.

Bbl Tak XoTuTe, 4TObbI MUNLIN BEPHYNCA? BepHeTcs, KOHEYHO, BUaMTe
[Boriky kybkos? Jltobut nu? Hy, KOHE4YHO NOUT = BOT BaM KapTa
BntobneHbix. Bo3bMmeT nu 3amyx? Bblbuparnte nnatbe - Bam [lecartka
neHTaknen 6narosonut. Tonbko He 3abyabTe OTCTErHYTb OMNAATY 3a Takue
MPOrHO3bl.



$1 He roBOpIO, YTO KPYroM TOJIbKO TakMe KOBAapHbIe H0AM, 3 9 BCA TaKas
YyecTHas C NpaBAMBbLIMM MPOrHo3amu. Het. 4 Auwb roBop 0 TOM, 4YTO
MOKa Bbl Tewwute cebs Mnn3mMaMu, NOANUTbIBaeTe NyCTble HaAeXAbl,
CLUEHap1M Ha peann3aumio CobbITUM, KOTOPbIE Bbl XOTUTE BUAETL B CBOEM
YXM3HW, HACTOSILLAS KM3Hb YXOOMT.

3a CBOMMM TOACTbIMM PO30BbIMM OYKAMWU Bbl HE CMOCOOHbI YBUAETH
peanbHOCTb BO BCen ee nonHoTte. Ho Taponor moxet. [1o3ToMy ecTb
TONbKO O4HA MNpPUYMHA, KOTOpas OnpaBAbiBaeT Bawy OeroTHio
MO TapOsIOraM — OHa HUXe.



UckaTb cBOEro Taposora

Echu Bbl ewe He B Kypce, TO MpPOCBELAD = CyLeCTBYeT 3aKOH
NpUTSXKEHMs, nogobHoe npuTarMBaetr nomobHoe. Kaxabim M3 Hac
NpUTArMBaeT K cebe Naen, CXOXMX N0 YPOBHIO CO3HAHMS U SHEPreTUKMW.
[OMHWMKM M anKawu KyyKywTCca camMm no cebe y noabe3goB MAu
B NOABOPOTHAX. [eBOYKM-MOAPYXKKM Ha MepemMeHax B LUKONne CTosT
nooanb OT NapHen-o4HOKNACCHMKOB, KOTOPble 3aiMNakoT Ha oYepenHon
MPUKON B COLICETSIX.

[laxke Bale Ha4yanbCTBO, C KOTOPbIM Bbl HE MOXETe HaWTKM 06wmi
f3blK, Bbl TOXE CaMW MPUTSHYAU. TOYHO TaK Xe, KaK M HA4YaNbCTBO
NpuTarMBaeT paboTHMKOB B COOTBETCTBMM CO CBOMM YPOBHEM pPa3BUTUS
CO3HaHMS.

JTOT XXe 3aKOH BAMSIET HA BaC MpM NOMCKEe MOAXOAALLero Taposnora.
Ecnun Bbl XXnBeTe B MANKO3USAX, TO NPUTAHETE TAPOJIOra, KOTOPbIA TOJIbKO
noaAnuTaeT MX, HO He TMOMOXeT BaM YBMAETb CyTb, HACTOSLLYHO
peanbHOCTb.

Echv Bbl XXMBETe B MANKO3MAX, HO €CTb NOTEHUMAN WU CTpeMNeHue
K pa3BMTUIO, TO Bbl 0OpeTaeTe Taposiora, KOTopbln pa3buBaeT K 4yepTam
BCE BaluM HaZeXAbl M YKa3blBaeT HanpaBieHue, Kyaa BaM CTOMT
ABUraTbCs.

Ecnu Bbl XXuBeTe 34eCb M CeMYAC U roTOBbl K MEPEMEHAM B XXM3HMU, TO
obpeTtaete Yumutenqa. JT0 MOXeT OblTb M He Taponor BOBCe, a YenoBek,
KOTOPbIM CBOEN MYAPOCTbIO BaC HACTaBAsET.

Hy a ecnu Bbl nweTe xansasbl, TO BaM NPUAETUT NO KYMMOY MO 3aKOHY
paBHoBecus. OB 3TOM 9 y)Xe MHOro rosopuna u nucana.

bbiBatOT Cnyyaun, Koraa Bbl rOBOpUTE C TAPOSIOMOM HAa PasHbIX S3bIKaX.
Bac He ycTpauBaerT, 4TO U KakK roBOpUT Taponor. Ero He ycTpamnBaer, yto
Bbl HE XOTUTE €ero CAywaTb M TFHeTe CBOK JIMHUID. DTO CneacTeume
pa3HOCTK noTeHumnanos. OgHMM C/IOBOM, MO YPOBHIO PA3BUTUS CO3HAHMS,
YPOBHIO 3HEPreTukM Bbl CUMIbHO OT/IMYaeTecb. Ho Kak 3TO onpepenuTsb,
MOMOXET BalLe YyTbe.



Ecan Taponor He noAnuTbIBaeT BalM WANKO3UWU, 3TO HE 3HAUUT, YTO
OH = Aaypak. BO3MOXHO Bbl CKBO3b neneHy COOCTBEHHbIX OXWMOAHUM
He XOTUTe NPUHMMATb AEeNCTBUTENbHOCTD.

Bcé 3aBUCUT OT TOro, Yero Bbl XOTUTE: UCTUHY MM NYCTble HaZeXApbl,
Pa3BUTUA UAWM CTarHaUMW, peanbHOM XM3HU UAK CKA30K, BbiTb TBOPLOM
UNK XepTtBon. Yto msnyyaete, TO M nonyyaete. [1oaToMy npu noucke
Taponora BaXHO  PYKOBOACTBOBATbCSA HE  TOJIbKO  KOJIMYECTBOM
NOANUCYMKOB, NAMKOB, KAYECTBOM KOHTEHTA U MHOroo6pa3nem OT3bIBOB
B ero nabnvke, a CBOMM YyTbeM. XOPOLEHbKO NPOAHANU3NPYMITE, YTO Bbl
XOTUTE NOMYYUTb OT CEaAHCA/KOHCYNbTauMuM Taposiora = WUCTUHY WK
KpPaCuBYHO NOXb?



Kak obpectu cBoero Taponora?

[lo 3TOM TeMe Bbl MOXeTe NpoYnTaTb 2 rOTOBbIX TEKCTa B MOEM
nabnuke vk.com/taro_kassandry.

Ho s ykaxy Ha rnaBHOe — pyKOBOACTBYWUTECb BHYTPEHHWM TO/0OCOM.
OH y Bac oOTAMYHO pabotaeT. M MOMHMTE O TOM, 4YTO BCe COObLITMSA
W NKOAEN B XXM3HM Bbl NpUTArMBaeTe caMu. Bbl 3TO 3acnyxunu.

Ecnv Bac 06MaHyn Taponor, 3HAYMT Bbl 3TO 3aCAYXMAW = HAYUYMIUCH
onpenenstb UCTUHY. Ecan Bbl cTpemMuTecb 0O6MaHyTb Taposora, YTo-TO
HeforoBOpUTb, TO 3aCNYXXEHHO MOSy4YnTe KOpSBble OTBETbl M MOPOM
BpeaHble peKoOMeHOAUMMN.

Echu Bbl cTpeMuTeCb K pasBUTUIO, SCHOCTU MNPOUCXOAALLEro, TO
BO3MOXHO BaM Taposior M He noHagobutca. YutanmTe AYXOBHYHO
nuTepatypy, obpawantecb K BbICIUMM CWAAM, BaM NpUAYT HYXHble
3HAHUS HYXXHbIM CNOCOBOM = MOCPEACTBOM Taposora WMAW LWenoToM
UHTYULMN.



13 ownboK HauMHaLWero Taponora
U He TOJIbKO HaYMHaKLWero



1. Chenas Bepa

...BCEMY, YTO MULLYT «3IKCMEPTbI» B 061aCTM rafaHus Ha KapTax.

MHTEepHeT KMWKUT COTHSIMM CNOCOOOB 3apsiaku KapT, 6e3 4yero skobbl
Kofioga He 6ymetr HopManbHO pabortatb. PuTyanamu n MeamtaumsimMu
C Tapo, 6narogaps KOTOPbIM MOXHO W3MEHWUTb XO4 MNpeackasaHus.
Bbi3oBaMn  gyxoB  Tapo, KOTOpble  MOMOralT  YuTaTb  KapThbl
M UHTEPNPETUPOBATb MHGMOPMALUIO.

OgHMM  CNnOBOM, HOBMYOK-TApONAOr nonagaetr B JIOBYWKY NoA4
Ha3BaHMEM «3KCMepTbl fy4ywe 3HatT». HaunmHaeT 6e3gymHo, 6e3
CO6CTBEHHOrO aHanM3a MCNOMb30BaTb BCE pPEKOMEHAALMM W MpaBuna,
KOTOpble HAaX0AUT BO BCEMUPHOM NayTMHE. DTO FPO3UT TeM, YTO Taposor
MOXET 3anyTaTbCs BO BHELWHEW «MULIype», MUCTUKE, NPOTUMBOPEYALLMX
MHEHMSIX, @ B CaMOM paboTe C KapTamMu He NPOABMHYTLCS HM Ha Lar.

91 He roBopto: «He BepbTe HUKOMY!», 9 pEKOMEHAYH - MPOBEPSsIITE,
aHanu3nMpymte MHPOpPMaUMIO OT Taponoros WA MuctukoB. Camu
noayMamTe, no4yemy HEKOTOpble TaposiorM C/bIXOM He CAbIXMBAM
0 KaKMX-TO Ayxax Tapo, HO MpMU 3TOM OTIMYHO ragatoT. [Ja M HACKONbKO
BCS 3Ta Muwypa Heobxogmma? Heyxenn 6e3 Hee He cnpaBuTeCh?

CnpaBuTtech ewe Kak! MNpakTnka v 34paBbli CMbIC/ BaM B NOMOLLb.



2. Ucnonb3osatb 1000 u 1 packnap,

JTO npeanaraeT YyTb M He KaXOblM NPaKTUKYOWMK Taponor. Mano
Knaccuuyeckux «Kenbtckoro Kpecta» M «Bok3ana Ans OABOMX», TaK €eLle
CYLLeCTBYIOT aBTOpckue TBOpeHus «lloxyaetb», «[llpownble Xu3Hu»,
«bepeMeHHOCTb», «B noctenu», «JHeprus aoywu» U Npo4yme
OPUIMHANbHOCTMU.

HoBnuyok cTapaetcs nMoOHATb, Kak paboTaeT Konoga B PasHbIX
packniagax, He 3a4yMbIBAsiICb, HYXHbI in OHWM BoobLe. [lovyeMy Henb3q
MPOCTO CAPOCUTb O MPUUMHAX, MELLAIOLWMX 3a4aTHIO, U O MepCrnekTUBax
3a4aTMa B TeYeHue, CKAXKEM, roga? 3ayem AN 3TOM CUTyauuu Lenbin
packnag Ha 11 no3numnin?

[pexpe yem 6paTbCs 3a packnag, NPOAHANM3MPYyWTE = O YEM OH,
B YEM €ro CyTb, K KAKMM NMpPOCTbIM BONPOCAM €ro MOXHO CBeCTH?

Bol © camMu BMAOENM HesiCHble NOo3MUMKM, Hanpumep, «BHelHee/
BHYTPEHHEE BMUSIHME HA CUTYaALMIO», «KMOSi UCTUHHASE MUCCUA», «KaKoe
MEeCTO § 3aHMMAK B XM3HM MapTHEpa», «BbICLIMK CMbIC BOMPOCA»
M T 4 0 yeM 3TM no3numm? MOXHO Beab NPOCTO CAPOCUTbL: NMPUYMHDI
CUTyauuK, NepcnekTUBbl ee paspeLlleHns 1 Kak 4encTBoBaTb B CUTyaL UK.

Muccus... a 4yto Takoe ™mwuccua pns Bac? [podeccnoHanbHoe
onpegnenenune? Cyabba? NporHos Ha 10 net?

MecTo B XWM3HM napTHepa - ngaToe, ceabmoe? O yem 3TOT BONpOC?
3aTo BaM ropasgo sicHee: «Kak Ko MHe OTHOCMTCS napTHep? Ero mbicau,
YyBCTBA M HaMepeHMsa KO MHe». [1poLlle n noHaTHee, npasaa’?

B Moel npaktuke Obin Cnyyan, KOrga ydyeHuua nepen nepsbiM
3aHSAATMEM pelunna NO3HAKOMUTbCS C HOBOW KonodoW. [ng 3TOro oHa
nonpoboBana packnag, B3ATblIM M3  MHTEPHeTa, KOTOpblIM  TakK
1 Ha3biBaeTca «Kak konoga byaet co MHOM paboTaTb?».

Sl Torga ycMexHynacb, Mos, @ eCau M3 packiaga BbIMAET, YTo KO104a
bynet ¢ Tobor nnoxo paboraTb, Tbl ee BbiOpocMWwb? A ecnu 3aBTpa Tbl
CHOBa cCAenaewb 3TOT packfag, BbINAAyT Apyrne KapTel € bonee
MO3UTUBHbIM 3HAYEHMEM, KaK Tbl NOCTYNULLb?



M 3T0 He eguMHUYHBbIN Ciyvyan BecCMbICNIeHHOCTM  «aBTOPCKMX
packnagoB». OTHecuTecb K paboTe C packiagaMm OCO3HAHHO: eCu
packnag BamM abCoONOTHO HesiCeH, 3a4eM Torga Hag HuMm cuaeTb? Cebs
TONbKO MyTaTh.

K cnoBy ckasaTtb, packnafg = 3TO He TOMbKO pPacrnonoXeHue KapT
MO HEeCKONbKUM no3uumsaMm. Packnag = 3TO B LENOM BblKNagka KapT
no nwboMy Bonpocy. [laxe ecnn Bbl He UCMNOSb3yeTe 06LLen3BecTHble
packnagbl, a TONbKO 3af4aeTe BOMPOChl M KnaaeTe KapTbl B PS4, 3TO TOXeE
cyMTaeTcs packnagom. [Npoctute 3a TaBTONOMUIO.



3. Acnonb3osatb 1000 1 1 3HaueHue

/8 KapT B Konoae, 78 nNpsiMbIX 3HAYEHUM 1 78 nepeBepHyThIX... A elle
eCTb aBTOPCKME TPAKTOBKM KapT. UTOro = CKONbKO 3HaYeHu? bor 3HaeT.

CywecTBylOT AaXe OrpoMHble Tabnauubl 3HAYEHMMA Yy pa3HbIX KOJMOA.
HoBWuYoOK, ecTecTBeHHO, MNyTaeTcs B TOM, Kakoe 3HayeHue Camoe
MpaBuibHOE, CaMoe Noaxoaduiee = M3 KHUMM-pyKOBOACTBA K pabouen
KOJio4e, M3 YHMBEpPCaNibHOM KHUIM-TONIKOBaTeNs (a MX TOXe He OAMH
LEeCATOK CyLecTByeT), U3 WHTepHeTa, M3 AuyHoro 6nora Taponora-
3Kkcneprta?

3a 6onee yem 10 net cBoer paboTbl C Tapo S BbiIBMAA MNPOCTYHO
MCTMHY: 32 KaXKA0M KapTOM 3aKpenjeHo O4HO rMaBHOe 3HaveHue. ToNbKo
ogHO. HO npu 3TOM Kaxaas Kapta MMeeT CBOE CeMaHTU4Yeckoe MoJie.
Ecnm TouyHee, TO None CMHOHMMOB M aCCOUMALMM, CBA3AHHbIX C O4HUM,
BEAYLUMM 3HAYEHMEM.

Hanpumep, [BoMka Meyen WMeeT 3HAYEHUE  «BbIHYXAEHHOE
nepemmpue». A CeMaHTUYeCKOe nofe TaKoBO: paBHOBecHe, BanaHc,
CMUpEHHUe, NpUHATHE, XepPTBEHHOCTb, NOKOMW, CTOUKOCTb,
[LBOMCTBEHHOCTb, MPOTMBOpPEYUs, KOMNpPoOoMUCC M T. A. Kakoe u3 3Tux
aCCOLUMATMBHbLIX 3HAY€HMM NOAXOOMT B BALIEM packfage, YKaxyT
cocegHue KapTbl. OTClo4a BbITEKAET CeayoLLas ownobka.



4. TonKkoBaTb NO OAHOM KapTe

Kak Bbl yBUOENM U3 BbllWENPUBEAEHHOIO NpUMepa, 3HaYeHUe OAHOM
KapTbl 04eHb 0BOWKMPHO, NOPOM Aaxe NPOTMBOPEeYnBO. MIMEHHO MO3TOMY
CyauTb MO OAHOW KapTe He CTOMUT. MIHaye 3TO rpo3unT OWKUOKOMN.

Hanpumep, B nosuumm «OTHOWEHME MYXUMHbI K KAWEHTKe» nexur
kKapta [Hecatka Meyein. OCHOBHOe 3HayeHWe ee - Kpax, KaTacTtpoda.
N uTO Xe = BbIXOAWUT, MYXUYMHA OCTbIN, MOTEPSAN K XEHLUHE BCSKUM
MHTEpec? A ecniv UX OTHOLLEHUS ANATCS YXKe HECKONbKO NeT, HeyXenu
OOHOMOMEHTHO NtoboBb yracna?

Korpa Bbl BblknagbiBaete [ONOMHUTENbHble KapTbl, To Oonee
KOHKpeTHO 00puCoBbiBaeTe CUTYauMIo, YTOYHSETe, 4YTO MMEHHO
MPOUCXOOMT.

Honoxmm Kk [ecsatke ™Meuven Tporky KybkoB (mpasgHoBaHue,
nerkoctb), [lecatky »>ke3noB (HenocunbHas Howa) U BocbMEpKy
neHTaknen (ycepaHol Tpya, 3apabatbiBaHue geHer). BoT n ymMtaeM, 4to
MY>UYMHA UCMNbITbIBAET HEAOCTAaTOK PafOCTM B OTHOLWEHMAX, MOTOMY YTO
B3Ba/IMN Ha Cebs BCO OTBETCTBEHHOCTb 3a 06uwee 6Gnarononyyune. To ecTb
OH He CTONbKO 3ab0TUTCSA O YyBCTBAX U €OUHEHWUM, CKOMbKO O TOM, KakK
MPOKOPMUTb, 06ecneynTb Ux CoH3.

Tak Begb ropasno sicHee, npasaa’?

[To3TOMY 9 BaM HAaCTOMYMBO PEKOMEHAYI He CyAMTb NO OLHOWM KapTe,
a CMOTpeTb ee 3HayeHue B COCeAcTBe C Apyrumu. Ecnm kakas-to kapta
BblbMBaeTca u3 obwero packnaga, To A0KA3aAbIBANTE AOMNOMHUTENbHbIE
K HEen.

Hanpumep, Bbl BuAuTe, 4TO B LENOM packfiag COCTOUT M3 KapT
C MONOXMUTENbHbIM 3HAYe€HWEeM, HO OfHa KapTa HeceT OTpuuaTenbHoe,
nnbo BooOLLe NeXUT He K MecTy. B aToM cnyyae psaoM nonoxute 2-—
3 LONONHUTENbHbIE KapTbl, YTOObI BbISSICHWUTb, K YEMY OHa 34eCh.



5. MpunneraTb NMYHOE OTHOLIEHMUE

JTo yke 6onblie OTHOCUTCA K paboTe ¢ KAMeHTOM, YyeM C KapTamu,
HO B/IMAET Ha TO U ApYyroe.

Peub noeT o TOM cnyyae, Koraa Taposor UCMbITbIBAET OnpeneNeHHble
3MOLUMM K pAacCMaTpMBAEMOM CUTYaLMKU U YMTAET KapTbl CKBO3b MPU3MY
JIMYHOTO OTHOLLEHMSI.

lonycTnMm, Bbl TAPONOr-HOBMYOK MPaKTUKyeTeCb HAa CBOMX MOAPYXKKAX.
[lapeHb OOHOM M3 HUX, NO BaWEMY MHEHWIO, HY NOJHbIA OCEN — U Yero
OHa TOJIbKO 3a Hero AepXxuTtca? B 3ToM ciydae Bbl puCKyeTe NpoymTaTh
0bWMIn packniag, npunneTas CBOK Henpusi3Hb K M3OPaHHMKY NOAPYIM.
A 3HaUUT M TPAKTOBKA BbIngeT 0AHOBOKas.

[laxke ecnu no kaptam nomaet UHPopmaums, YTO B LLeJIOM OTHOLUEHUS
y NHOO0BHWKOB rapMOHWYHbIE, Bbl BCE paABHO WCKYLWeEHbl CBOEW
HEMPUA3HbID WM MOXEeTe MNpoYuTaTb 3TO B HeraTMBHOM cBeTe. Mon,
OTHOLUEHWS Y BaC rapMOHMYHbIE, A HEHAZ4ONO.

OTcioga npoctas pekoMeHgaumsi — OTpekamTecb OT CBOEro 3ro,
Hu3wero 9. Koroa Bbl pabortaete C kapTamu, ¢ KnueHTamu, Bawero
HU3Wero g (OCY)XAEHWS, PEeBHOCTU, 3aBWUCTU, HEMPUA3HM U T.4.) ObITb
He pomkHo. Ecnm  xotute, npencraBngite cebs  NpOBOAHMKOM
MHpopMaumm  ceblwle pgna  KnumeHta. WMMeHHO  NpOBOAHWMKOM,
a He @unbTpoM. OTKAKYUTE NULWIHME SMOLUM U NIMYHOE OTHOLUEHME,
TOraa Bbl M KAneHTy noMoxeTe, n MHOOPMALMIO C KapT CYMTAaeTe NOJHO
M He NpeaB3sATo.



6. loaymbiBaThb

bav3ko no cMmbicny K npeabiayweMy MnyHKTY, U BCE Xe eCTb CBOM
HIOAHC.

[looyMbiBaHMe TOXXe UMEEeT KOPHWM B BalleM CaMOCTM, HO OT/IMYaeTcs
TeM, YTO BMECTO YTEHMS TapONOr-HOBUMYOK NogkKatdaeT gaHTasumio. M Bca
TPaKTOBKa CBOAMTCS K «a MOXeT ObITb Tak, a ewe BOT Tak. Hy TO4HO,
TOr4a eLe u Tak».

[MpuBeny HarnggHoitn npuMep. OgHa M3 MOMX Yy4YyeHWU, ragana
Ha ObIBLUYHO XXEHY CBOEro HbIHEWHero n3bpaHHuKa. o KapTaM yyeHuua
npoynTana, 4To 6bIBLIAS NpebbliBaeT B COCTOSAHMM BAHOONEHHOCTW.

- Tak oHa B Moero Bacto sntobneHa?! OHa ero BepHyTb xoyeT!

Kasanoce 6bl, rae Bbl 370 yBuaenu? CoCTosiHWe BAOOBMAEHHOCTU ele
He roBOpUT 06 3TOM COMHUTENbHOM BbiBOAE y4YeHMUbl. CaMK NoHMMaEeTe,
ObIBLUAA KEHA Cemyac MOXeT ObITb BAHOOAEHA B APYroro Myx4uunHa. Jinbo
OHa 3aHMMaeTcs NwbMMbIM  genoM, WM3-3a  4yero npebbiBaeT
B MPUNOAHATOM COCTOSIHUM [Ayxa, B 3UPOpuM, CPOLHU COCTOSHUIO
BNtOGNEHHOCTM. Tak MoYeMmy e yyeHuLa Caenana Takom BbiBoa?

[loToMy 4TO BOMTCS NOTepsATb CBOEro U3bpaHHMKA = OHA He noracuna
IMYHOE OTHOLLEHME K BOnpocy. BMeCcTo CHOCTM CO3HAHUS BKAKOYMIOCH
AOAYMbIBaHME,

Utobbl He [monycTutb 3TOM  owubKKM, cCnepymte pekoMeHaaumwu
M3 Npenblaywero nyHKTa = oTpekamTecb OT CaMOCTU Ha BpeMs paboTsl
C KapTaMu, U He OoNnyCKanTe AOAYMbIBAHUS. Bbl nyywe AONOAHUTENbHbIE
KapTbl NONOXUTE, YeM (PaHTA3MPYMUTE NOMYCTY.



7. Hu3Kkaa camooueHka

Ha nepBbix nopax paboTbl C KApTaMM TApPO YY4EHMKA MOTYT HACTUTHYTb
2 KparMHOCTM TropAblHWU: S YMHbIM M 9 aypak. [lpyyeM nonepemeHHo,
B 3aBMCMMOCTM OT YCNEXOB M Heyaad. B 3ToM nyHKTe pasbepem BTOpYHO
KPaMHOCTb = § Aypak, nbo nepeasi BCTPEYAETCS pexe.

1 gypak = He TONbKO B TPaKTOBKE KapT, Korga Taposor HWYero
He MOHWMAET MM NPOCTO HE MOXET CBS3aTb OAHO 3HAYEHME C APYIUM.

S1 Aypak = OCO3HAHHOE 3aHWXEHME CaMOOLEeHKM. Taponor MoxeT
MPeKpPacHO TPaKTOBaTb  packnagbl, MpaBuAbHO  (GOPMYIMPOBaATb
BOMpPOCHI, MpeKpPacHO cTpouTb beceay ¢ KnnMeHTOM, HO npu 3TOM Bepbl
B cebs He nmeTb. OTCIOO4a NOCNeAcTBMS «He Mory 6paTb oniaTy 3a CBOK
paboTy», «HE MOry MOAHSTb LIEHY», KHE YBEPEH, YTO CMory paboTaTb
c 6onee B3pocsbiMM KnneHTamu/cepbe3HbiMU CUTYaUMUAIMU» U «BOODLLE
1 HOBMYOKY.

OpHaxabl MOSl yyeHuua npu3Hanacb B CBOEW HeyBepeHHOCTU, MO,
He MOry NOAHSATb LEHY Ha YyCayru, NOTOMY YTO CYMTal cebsl HOBMUKOM,
HefoCTaTOYHO OMbITHOM.

Ha yto 9 e oTBETMNIA BONPOCOM:

- A korga Tbl 6ymewsb cuutaTb ceba onbiTHOM? Yepes rog? Yepes
5 net? Yepes 10? [leno Begb He B TOM, CKOMbKO JIET Tbl 3TUM
3aHMMaewWwbCs, a B 3Q@PEKTUBHOCTM U NOHUMAHUMN.

Cpeoy MOMX YYEHMKOB €CTb HACTOSILLME XEMUYYXKMUHbI, KOTOpble 33 4,
a TO M 3 3aHATMQ BCE HACTO/IbKO XOPOLWO YCBOMAM WU YyCMNeLwwHOo
NMPUMEHSIKOT B  MPaKTMKe, 4YTO HA3BaTb MX HOBMYKAMMU  A3blK
He NMOBOpaYMBaETCS. K TaKUM XEMYY>KMHaM OTHOCMUTCS
1 BbILLEYNOMSAHYTAa YYeHULA

Bepbte B cebs. Ecnu Bbl He nMoBepuTe B CBOM CWUJbl, TO KaK gpyrue
MoryT noseputb? [logobHoe npuTarnMBaeT noaobHoe: yBEPEHHOCTb
NPUTSHET YBEPEHHOCTb, YBAaXEHME W MNpu3HaHWe Bawmx KnueHToB.
Yutante wux OT3bIBbBI B MOMEHTbl CAMOKOMAHWS, BCMNOMUHANUTE WUX
cyacTauBble nuua nocne pabotbl ¢ BaMu. Ecam 3Tn noan obpatunmce



K BaM, packpbinuM Aayuwy, nogenvMnmcb COKPOBEHHbLIM, a MOTOM ele
n nobnarogapunu, To Bbl = SOCTOMHbIA TApOOT.

N ewe. Koroa co3gaete nabauk B COLCETAX, He YKasblBauTe
B OMUCAHUU «S = HAYMHAKOWMK Taponor». Bo-nepsbiX, K HOBUYKAM
MeHbLLEe OOBEpPUS, XaNsSBLLMKK TaK U NUMHYT, MO/, Bbl XX HAYMHAIOLWMA =
BAPYr GUrHIO HaragaeTe, 3a4eM BaM MNatMTb 3a 3T0? Bo-BTOpbIX,
CKONbKO NIET Bbl OyaeTe HauYMHaOWMM?

[MMwnTe nyywe «NpPaKTUKYKOLWUIA TApoaor» = Bbl CKAXKETe YMCTYHO
npasay. B ceba nosepute n KnueHtoB He obMaHeTe.



8. HeyBepeHHOCTb B TONNIKOBAHUU

JTOT NYHKT TOXe CXOX C MpeablaylwuM, HO 34eCb peyb He O BHeLHeN
pabote: ¢ KIMeHTOM Man co CBOEM CaMOOLEHKOM, a 0 paboTe C KapTaMw.

3abaBHO nopon Habnwaatb, KaKk MOM YYEHUKM JepXKaT oTyeT
O BbIMNOJIHEHHOM AO0MAlLHEM 33[4aHUM, BOOAYLEBNEHHO PACCKA3bIBAKOT
TPAKTOBKY. A eCin 9 [OAr0 MONYY, HAXMYPKOCh MM CKAXY «a 3Ta KapTa
BaC He CMyWaeT?», YYEHUK CKOHGYXEHHO  OnycKaeT  pyKu:
«HenpasunbHoO, oa?».

Bcé npasunbHO. Bbl BCE pgenaete NpaBWIbHO, €C/IU: perynsipHo
MpakTUKyeTeCb, aHanuM3Mpyete CUTyauMo C  pasHbiX  CTOPOH,
NpUCNyWMBaeTeCh K MHTYUUMK. 1 MOTYy NUWb HEMHOMO NOAMPaBUTbL UK
AOMONHUTb, HO HUKOFAA He UCMPAB/, HE 3aCTaBO AyMATb U FOBOPUTD,
Kak 5. Beab y Bac CBOM AyXOBHble HAKOMAEHMS, 3HAHMA, LWeENoT
UHTYWUMU, CIOBAPHbIA 3anac MU T. 4. A 3HA4YuT Bbl U roBOpUTbL Bypete
He TaK, KaK s unv ntobon apyrom Taponor.

LleHnuTe CBOKO YHWKANbHOCTb, CBOM OMbIT. He HYXHO paBHATbLCH
Ha MEH$Sl Uau ApYyrux Taposioros. Bbl BCE NpaBuibHO AenaeTe, NPaBUAbLHO
TpakTyeTe, TONbKO OyabTe yBEPEHHbl B 3TOM, U, KOHEYHO, MPO UHTYULIUIO
He 3abbiBanTe.



9. HecousmepumocTtb cun

B nepuon yyeHu4ecTBa Taposior C rofioBOM MOrpyXaeTcs B U3yyeHue
KapT, packfiiafoB, TPAaKTOBOK, paboTy ¢ KaneHTamu, ns-3a 4yero puckyet
B3Ba/IMTb Ha Ce69 CTONbKO OTBETCTBEHHOCTU, YTO MOXET He YHEeCTMH.

XBaTaTbCA 33 BCE M CPA3y MOXET BbIMTU BOKOM. [TouyBCTBYETCS OCTpas
HeXBaTKa BpeMeHu (MOAPYXKKM MpoCAT noragatb, M BCEM CPOYHO),
NN0X0e CaMO4yBCTBME (He ycneBaeTe BOCMOHSATbL 3HeprosaTparthbl),
CHEXHbIA KOM OOMALWHMX XN0MNOT (40 KOTOPbIX HET Aena us-3a paboTsl
C KapTamu), a elle HeJocbin U Jaxe (PUHAHCOBbIe noTepu (B crydae
Ballen CKPOMHOCTU BpaTb onaaty 3a paborty).

Ho ckonbko xo4eTcs ycneTb, y3HaTb, MONPAKTUKOBATb, CAENATD.

OctaHoBMTE 3Ty TFOHKY cenyac xe! B nyyweM cnyyae Bbl MpPOCTO

yCTaHeTe W nopyraetecb C nogpyramu. B xygwem - 3apabortaete
60154KY, KOTOpasi BbIHYAMT BAC NpUBECTU CebS B NOPSOOK.
[IpakTMKa, KOHEYHO, HyXHa. TeT-a-TeT ¢ KiaueHToM = BooOOLe

LWMKAPHO. HO He cTouT norpyxatbcst B paboTy € Tapo B ywepb AUYHbIM
aenam. Pacctasnamnte npuoputeTbl, yMenTe OTKa3blBaTb, pacrnpenensitb
BpeMs. M HaxoamTb x0T Obl Yac-nonATopa B AEeHb HAa BOCCTAaHOBAEHWE
CUN - MeauTauuu, yYTeHue OYyXOBHOM (M nbon Apyrom) nuTepartypbl,
BbIMO/MHEHNE BbITOBbIX 0083aHHOCTEN Aa U NPOCTO MPOry/KM HAa CBEXEM
BO3A4YyXe.

Bce nopgoxayt. Ecnm Bbl no3sonute KnMeHtaM AoHMMaTb Bac 24 vaca
B CYTKW, TO [AaXe Henent He npoaepxuTecb. YyutecCb LLEHUTb CBOE
BpeMS U FPaMOTHO BbICTPamMBaTb paboTy C N0AbMMW.

Bcé nopoxaér. OuepegHoM TeKCT OT MeHs nopoxaér. OuepenHomn
packnag png npaktMkn nopoxaér. OuepenHon nOOMbITHLIA BMAOC
0 Tapo nNogoxXAaet. OuepegHon... Bcé noooxaer.

JTiobute cebs, ueHUTe CBOE BpeMS 1 300POBbE.



10. bpocaTtb KapTbl

JT0 GbIBAET, NOXANYM, C KaXKAbIM TaponoroM. Hactynaert BpeMs, Koraa
KakeTcs, 4To:

— 9 HAYEro He YMEID;

— 1 HAYErO He NMOHMMAID;

— 9 He 3Halo, rae 6patb KNnMeHToB AN9 NPaKTUKK;

— MHEe HEeUHTepecCHO.

B ronoBy 3akpagbiBaeTcs MNpPOTMBHAS, HO PpPEe30HHAsi MbIClb -
3abpoCuTb KapTbl Kyaa noganblue.

KoHeyHO, Bbl MOXeTe 3TO cAaenaTtb, YNoBasi Ha Nyylwne BpPEMEHa,
6yoywmx KnueHtos, aa 1 BoobLie Ha TymMaHHoe byayliee, Koraa nHtepec
K KapTaM CHOBa NOSIBUTCSI.

Ho Bbl MoxeTe nobopoTb 3TO MCKyweHue. [ng 3T0ro HeobxoauMmo
BbISIBUTb MPUYMHY, MO KOTOPOM BaM He xo4yeTcs pabortatb ¢ Tapo. Ecnum
OHAa KacaeTcsl MepBbiX TPexX NnepeyvymcyieHHbIX NYHKTOB, TO BCE peluaemo.
[lpocto pante cebe OTAOXHYTb HECKOAbKO AHEW, MpOYTMTE YTO-TO
BOOXHOBASIIOLEE, 0OpaTMTeCh K Konnere-Taponory ¢ BONPOCOM, KaK OH
BbIOpanca u3 Takoro crtynopa.

BO3MOXHO Bbl HE CTOMILKO He 3HaeTe, He YMeeTe, CKOMIbKO He MoxXeTe
CKOHLLEHTPMPOBATLCS M MOBEPUTb B CBOWU CUJbl, HE BUOMTE LLENN, 3a4eM
3aHMMaTbCs KapTamu M panbwe. [onyctuM Bbl He XOTuTe paboTtaTtb
c KnueHtamn, a Tapo BaM NOAXOOMT TONbKO B KayecTBe MHCTPYMEHTA
camMono3HaHusa. BoT u ocnabbte xBaTKy. 3aHMManTecb B CBOE
YAOBONbLCTBME, HO COBCEM KapTbl He 3abpacbiBaiTe.

A ecnn BaM CTano HeMHTepecHo, To crnpocute cebs nodemy? Bepgb
Ha NepBblX Mopax 6bin0 NOONbLITHO, @ YTO cenvac cnyumnocb? OTBeT
n 6yoetr BaM MOACKA3KOM ANS NpUHATMSA peweHune. Ecam Bbl BoobLLe
OCTbIIN, OTNOXMUTE KapTbl. Ecnn ke Bbl He 4yyBCTByeTe YBEPEHHOCTb
B CBOMX CM/IaX, HUKAK HE MOXeTe BblIe3TM M3 0bpasa «HOBMYKA», TO
AOCTAaTOMHO BHYTpPEHHeW paboTbl C 3TuMKM Gnokamu. loBepbTe, mocne



CaMOadHa/IM3a M I'IpOpa6OTKM «3aTblKOB», BaC CHOBaA NOCETUT
BOOXHOBEHUNE U XKENNAHUNE pa60TaTb C KapTaMun CHOBa 1 CHOBa.



11. CrpemneHue paokasarb

Cnasa bory, MeHs 3T0 060LWLI0 CTOPOHOM, HO BAaC MOXET 3aLenuTb.

O6sa3aTenbHO HaNAYTCa KnneHTbl, NpyU4eM Aaneko He NOoTeHUMasbHbIE,
KOTOpble BblHECYT MO3r B MpsIMOM cMbicie cnosa. OHu  Byayt
HanNpawWuWBaTbCA K BaM Ha KOHCYNbTALMIO, YMONATb NOragatb MM CPOYHO-
MPecpoYyHo, HO MpuU 3TOM MNPOCUTb MpenBapuTeNIbHO [A0Ka3aTb Ballu
CNOCOBHOCTMU.

Hanpumep, «pacckaxuTe 4To-HMbyab O MOEM MPOLLIOMY», Ky BAC HeT
OT3bIBOB HA CTpPaHWUE = rAe rapaHTus, 4TO Bbl XOPOLWO ragaete?»,
«a Bedb npepnckasaHus Moryt u He cbbiTbcq. Kak npoBepuTb, YTO Bbl
HaragaeTe npaBsay?» M Npo4vas epyHAaa.

BO3MOXHO KTO-TO M3 BaC pewuT Ha [ene [0Ka3aTb CBOM YMeHus
yTeHus KapT. HO 9 HAaCcTOATeNbHO He peKOMeHAYH 3TOro Aenatb. 3a BCE
BpeMmsi paboTbl ¢ KnueHTamu g npuiuna K OAHOMY MPOCTOMY BbIBOAY:
eCcnn YenoBeky OEUCTBUTENbHO HYXXHA MOMOLLb, OH MOMAET Ha Nobble
yCNoBMS, 3annaTuT Nobbie AeHbru, nuwb Bbl NONYYUTD €E.

BcnoMHuTe cnyyam, Korga KTo-TO M3 BalMX 3HAKOMbIX MOcCeLwan
CEMUHApbl PaCcNMApPEHHbIX 3KCTPACeHCOB, 3aTpayMBas axoBble CYMMbl
(50 000p, 100000p, a TO M 6Gonble), pagn 15-MUHYTHON NMYHOM
BCTPEYM C HOBOSIBNEHHBIM Typy.

Bbl, KOHEYHO, He rypy, HO M Yy BAC HAMAOETCS COOCTBEHHAs ayauTopus
KnueHTtoB, KoTopble ByayT 06pawartbcs K BaM CHOBA U CHOBA, MPUHUMATb
BaWK ycnoBus paboTbl (OHNAMH WAM NMYHO, AOMa WAM B oduce)
M NNATUTb 3a BalM YCAyru, He Tpebysa HUKAKMX [0KA3aTeNbCTB BaALUMX
cnocobHocTen.

He TpaTbTe CBOE BpeMs U Cuibl Ha Nto4en, KOTOpble NPOCAT pa3BesTb
MX COMHEHUs No NoBoAay Bawen paboTbl. OYeHb Mano BEPOSTHOCTH, YTO
OHM OCTAHYTCS [OOBOJbHbI M 0BpaTATCS B Cnepfywwui pa3 Cco BCeM
FOTOBHOCTbIO 3aNa1aTUTD.

Ewé Makcum Topbknint nucan: «Bo yto Bepuwb = To U ecTb». OgHMM
CnoBoM, ecnu KnueHT BepuT M HyXOAeTcsd B MOMOLWM, eMy HUKaKue



NOKa3aTenbCTBa HE HYXHbl. A 3a4yeM TpaTUTb BPeEMS Ha [ApYrux
KnueHToB?



12. PaboTta c Heno6buMoM Konoanom

Sl y)ke MHOro roeopuna 0 TOM, YTO Heobs13aTeNbHO HauyMHATb PaboTy
C Tapo, BblIOMpas Knaccuyeckyr konogy YanTa. To, 4TO YyTBEPXAAKOT
«AMBAHHbIE 3KCMepTbl» He sBAgeTcs noctynatoMm. Boibupaiite konoay
Mo Ayle, a He MO HAaCTaBNEHUID CTOPOHHUX NIOAEN.

[lpn paboTe C Konogon, KOTOpas BaM He HPABMUTCS, Bbl BpsSO Nn
CMOXeTe:

— NIEerKO YMTaTb KapTbl;

— NPaBUAbHO AOHOCUTb CMbICN MHTepnpeTauum KnmenTy;

— WUCNOMb30BaTb MCUXONOrMyeckMe nMpuémbl BpoOLe «BuOUTE =
Ha KapTe >e3Mbl NeTaT Kak cTpenbl? Tak M BaM CTOUT YCTPEMASATbCA
K CBOEN LLenm»;

— OTTAuYMBaTb HaBbIKWM PaboTbl C KapTaMun U KnneHtamu;

— N0Sly4aTb YA40BOILCTBUE OT NpoLecca.

[lpaBMnbHO NogobpaHHAs Kofoda = K4 K NPOAYKTMBHOM paborte,
HaKOMJIEHUIO 3HAHUM U NIerkon TpakToBKe KapT. [laxe ecnu Bawa Kosioaa
COBEPLIEHHO HeKJlacCMYeckas, HeaoCTAaTOMHO 330Tepuyeckas Wawm
M3BeCTHas, BCE 3TO He wWMeeT 3HayeHus. [naBHoe, 4TOObI KONoOAA
OT3blBaslacb BOCTOpromMm B aywe. Torga pabotatb C HewW BaM Oypet
B YAOBONbLCTBME.

[ToMHIO cnyyan, Koraa Mos y4eHuua nsydana 2 HoBbix Konogpbl. OgHy,
6onee NpocTylo, roBOPSILLYHD, OHA OT/IOXMAA Ha MOTOM, MO/, OHA U TakK
MOHATHAs = C HeWn nerko pabortatb. 3aTo Hag Apyron, bonee CNOXHOM
ANS MOHUMAHUS, OHa BuNacb HECKONbKO Hepenb. CnpawmBaeTcs, 3a4em?
Ecnn He HacTpoeHa CBA3b C KONOAOM, HET BOCTOpra oT paboTbl C HeW, TO
3a4eM MYYUTbCA?

Bo3MOXHO Ons Hee cenyaCc He BpeMms, HO B byaywem Bbl Hangete
C TAaKOM KOJIO40M 0BLNI SA3bIK.

B mMoeM apceHane ToXe MMEETCS HEeCKONbKO KONOA, C KOTOPbIMMU §
He paboTat. He NOTOMYy YTO OHM MHe He HpaBATCS (HpaBsATCS ewe Kak!),
a MOTOMY 4YTO 8 BHYTPEHHE He roToBa MOrpyxaTtbCs B HMX. Hanpumep,



OpurMHanbHoe Tapo Mapuu JleHopMaH = He Te NOBEePXHOCTHbIE Ka/lbKM,
YTO Bbl HaWAeTe B WHTEPHET-MarasuHax, a MOMHOLEeHHas Konoaa,
B KOTOPYO B/IOXXEHbI BCE 3HAHMS ee co3aaTeNbHMLUbl. bor 3HaeT, CKonbKo
pa3 9 yCaXKMBaNaCb 33 KPOMOT/IMBOE M3yYeHMe 3TOM KOMoA4bl, Bena Tapo-
AHEBHMK, My4yanacb C TpakToBKaMu. N BCE paBHO TaK M He Hayuunacb
C Hen pabotatb. Konoga MHe HpaBMUTCS, HO B AaHHOE BpeMs U, AyMalo,
B 6amanwue neT 5 1 TouHO He BO3bMYCb 3a Hee.

He 6enTtecb Hag konomamu, a pabotanTe C TOM, YTO BaM NO AOylle.
BMmecto 60pbbbl 3aMMMTECH NPAKTMKOM, CaMOMNO3HaHWEM W paboToM
¢ KnneHtamu. OCBOUTb CIOXKHYIO KONIOAY Bbl BCeraa ycneeTe.



13. HexxenaHue pacumpaTb Kpyrosop

Echn Bbl gymaeTte, 4yto paboTa C Tapo = TO/MbKO YTEHME KapT
M 3ayuyMBaHMe 3HAaYeHWN, TO Bbl owmbaeTecb. BnapeHne konopon Bceraa
pacnonaraet K IMYHOMY pa3BuTuio. [laxke ecnu Bbl ragaeTe TONIbKO AN
cebq, To paboTtatb Hag cobor BCE paBHO HeobxoauMo. MIHave - 3auem
BoobLLe ragaTtb?

Ecan Bbl BbIBpanu nyTtb pabotbl ¢ KnneHtamn, TO0 3TO npuBeneT Bac
K He0b6X0aAMMOCTH:

— MNO3HaTb OCHOBbI MCMXONOrUKM, 4TOBbI rOBOpUTb C KnneHTamu
Ha OOQHOM f3blKe — YeNI0BEeYEeCKOM, @ He TYMaHHO-330TepUYECKOM;

- HaWTM U  NpUMEHUTb 3POdEKTUBHbIE METOAbl MPUBAEYEHUS
KnueHTos;

— €0340aTb MApPKETUHIOBYK CTpaTerM0 Bawero CKPOMHOMO Tapo-
busHeca;

— OCBOMTb rpaduyeckmii Om3anH, 4YToObl HE TblIpUTb OOHOTUMHbIE
KapTMHKM W3 Tyrna, KOTOpble MMEKTCS B nabaukax npakTUYecKu
y ntoboro Taponora;

— HayuuTbCs paboTaTb C BMAEO, CO34aBaTb NO3HABATeNbHble BMAEO,
BECTU BUAEOTPAHCNSALMMU, TONKOBO MOHTUPOBATb CHOXKETbI U T.4.;

— rPaMOTHO M [OOCTYMHO NWUCaTb MNONE3Hble TEKCTbl, @ HE MNpOCTO
3a3bIBalKM «NPUXOAUTE HAa CeaHC\3aKasblBamTe pacKnadbl» = 3TO YyXe
He paboTaerT;

— QHanNU3npoBaTb M MEepPeHUMaTb OMbIT YCMELWHbIX KOAJer no uexy,
B TOM YnUCie M 3apyDeXHbIX;

— MpUOYMbIBaTb HOBblE M KpyTble MeToAbl paboTbl, YTOO MOBbLICUTL
rpagyc AOBepUs K BaleMy Tapo-6M3Hecy 1 MHOroe-MHoroe apyroe.

XoTuTe = He XOTUTe, @ pa3BUBATLCS HYXHO. VIHave:

— NOTOK KNMEHTOB He U3MEHUTCS, @ BOSMOXHO M BOBCE OCKYAHEET;

- Bbl puUcKyeTe 3abpoCuTb CaMOpa3BMTME, A 3HAYUT He CMOXeTe
AoHecTn o KnueHToB MHPOpMauuMio BO BCeM NonHoTe. Baw nmyHbIN



ONbIT, MOHMMaHWE nNpOLECCOB pa3BUTMSA 4YeNoBeKa W  AENCTBUS
KOCMUYECKMX 3aKOHOB MIPaeT BaXKHEMLUYI pPOsb;

— BawW nabAuMK CTaHeT «OOHMM WM3», @ He KPYTbIM, NHOOONbLITHLIM,
HEeNOBTOPUMbIM, NONE3HbIM;

— Bawn KnuneHTol ToXXe He 6yayT pa3BMBATLCS, CTAHYT 3a4aBaTb OOHM
M Te Xe BOMpoChl U3 pa3a B pas;

— BaM CTaHeT CKYYHO.

PasBuMBaTbCs He TaK YK WM CNOXHO. HukTo He TpebyeT Cpo4vHOro
NOrpy>XeHMs B  330TEPUKY, MAPKETUHI, TMNCUXONOrUKD, SKOHOMMUKY
n T. 4. [lo3HaBanTe BCero no YyTb-4yTb. JTO HACTONbLKO YBIEKATENbHO, YTO
Bbl HE CMOXeTe OCTAaHOBUTbLCS, KPYro3op PaCLUMPUTCS, A XaxXAa 3HAHWUM
HUKOrAa HE UCCAKHET.

[103TOMY HACTOATENbHO PEKOMEHAYIO BaM:

Yutatb 1 ewe pas uuMtatb. Knaccmky 330Tepuku, OCHOBbI MapKeTUHIa
M NPOABMXEHMS YCIyr B COLICETSX, OCHOBbl KOMWPAWUTUHIA, BeLEHMUS
Npe3eHTaunnm M rpapuyeckoro Am3arHa, COBPEMEHHYK MCUXONOruto
n T. . Ecnu HanpeTe KpyTble U NonesHble KHUMM, NoAenmUTecb CO MHOW -
bynem «npokKaymBaTbCsa» BMeCTe;

MpakTMkoBaTbCA M MpakKTUMKOBATbCA. He TONbKO B TPaKTOBKE KapT,
HO U B YMEHWM BeCTU Auanor C pasHbiIMU KnueHTaMu, OOHOCUTLCA
CNIOKHY0 MH(POPMAUMUIO MpPOCTbIMM C/IOBaMU, BLOXHOBAATb JIHOLEMN.
OTTauMBaTb HaABbIKM  pUCOBaHMA  UAM  rpaduUyeckoro  Au3aKHa,
TeCTUPOBATb Pa3Hble BUAbl UHTEPAKTUBA, MPUMEHSTb KJIACCHble PULLIKK
ang npusnevyeHns KnneHtos 6e3 HaBA3bIBAHMS CBOUX YCYT;

Cny>XUTb IMYHBIM NPUMEPOM YCEPAHOM BHYTPEHHEN paboTbl. ECin Bbl
MNONpakTUKyeTe HECKONbKO MeAUTALUMM, NMPAKTUK, TEXHWUK, YTOObI YHATb
FOPAbIHIO, OTNYCTUTb FOHKY 33 AEeHbramu U MaTtepuanbHbIMW Bnaramu.
Echv  Bbl  HayuuMTecb KOHTPOAMPOBATb CBOM MbICAM U YYBCTBa,
nepeHanpaBnsTb UX B CO3uAATeNbHOE pycno, To KnmMeHTbl noBepaT Bam
Ha 100%. lNoka3biBalTe NMYHBLIM NMPUMEPOM, YTO paboTa Hag cobon -
XOpOoLWag WTYKa, @ XXU3Hb MEHSETCS TOMbKO K NydLleMmy.



Pe3loMUpys, CKaxy TONMbKO OAHO: NobUTE CBOE Aen0, CBOM KapThl,
cBoux KnueHtoB u cebs. JTloboBb - rnaBHas TBOpYeckas, ABWMXKYLLAS
cuna B Mmupe. lNMprBHOCKTE €€ B CBO paboTy U KU3Hb PErynspHO.



7 cOBEeTOB, KOTOpble 1 camMa b6bl cebe aana,
Korpa yumnacb ragaTb Ha Tapo

Kak Bbl yXe 3HaeTe, 1 = camoyyka. OKyHynacb B MUp Tapo g B cBou 13
—14 neT, HMYeroweHbKM He 3Ha9 O BMOAX KONOA, O CTPYKType,
0 cnocobax TOMKOBaHMSA, O pa3HbiX packnagax. S He 3Hana Boobuie
Huyero. Y MeHsa Oblna ofHa Konoga M OrpoMHeriwee nt60NbITCTBO,
KOTOpOe No Cen AeHb MeHs NoAroHseT.

JTOT TEKCT He ybepexeT BaC OT OWMOOK = KTO XX OT HUX 3aCTpaxoBaH?
Ho 13 Hero Bbl y3HaeTe, 4To ByaeT NONE3HO AN HAaUYMHAKOLWEro (M yxe
MpakTUKYOLWEro) Taposora.



1. Bectu pHEeBHUK

YecTHO roBops, S No cen OeHb ero He 3asena. Ho 310 noTtomy 4Tto
yMyapsitocb ObICTPO nepeBapuBaTb M yCBaMBaTb MaTepuan, UCNpPaBASTb
OWKnBKM M aHanu3mMpoBaTtb. HO B Hayane cBoen «kapbepbl» XOPOoLo Obl,
KOHEeYHO, BECTU 3aMunCw.

3aBeauTte TeTpagb MamM BNOKHOT, roe byaete oTMeyaTb CBOM MepBble
LOCTUMXEHUS U OWMOKK. 3anucbiBamTe BOMPOCbI M TEMbl, KOTOPbIE Bbl
pa3bupaeTe, Kakme KapTbl BbiNaAM M KaK Bbl MX TOMKOBanM. A cnycTs
BpeMsl MpoCcMaTpuBamnTe = 4To CObIIOCH, @ YTO HET? A MOXET Bbl MHAYe
CMOXeTe pacTo/IKOBATb 3TU e KapTbl?

N, KCTaTn, 3TOT MOAXOA MOMOraeT BaM OKYHYTbCS B TO OLyLleHue
nbONLITCTBA M NerkoCcTn, KOorga MO3r  ele He neperpyxeH
«KJTACCMYECKMM TONIKOBAHMEM», A WHTYMUMS TOBOPUT YBEPEHHbLIM
ronocoM. [la v Bawm nNpexxHue BapUaHTbl TOJIKOBAHMS KapT, UX 3HAYEHUS
MOryT NpUrogMTbCs Bam B Byayuien pabote. He noneHuTecb, 3aBeguTe
TaKOW OHEBHMUK.



2. [pamMoTHO popMynupoBaTb BONPOCHI

JT0 npocto 6uy npodeccum Taponora. MHTEpHET KUWKT TbiCS4aMuU
aBTOPCKUX PACKNA[oB, a TONKY B HMUX? HeacHble No3uumu, TyMaHHble
TONKOBAHMA, NPUTAHYTbIE 33 YWM 3HAYEHWUSN KapT = COBbeT C TONKy
noboro Taponora. MNo3ToMy 9 BCceraa peKkoMeHayt CBOMM YYEHWKaM -
PAaMOTHO (POPMYSIMPYNTE BONPOCHI. Y MEHS OaXKe eCTb COOTBETCTBYHOLLASN
TeMa B 06CYy)KAeHMAX = 3arngHuTe Tyaa.

CHoOBa M CHOBa BO3BpallalTeCcb K BOMPOCY, KOTOPbIA Bbl 334anu
KapTaM. A TO Hepeoko BbIXOAMUT, YTO TapoaoOr CNpocua  OAHO,
noapasymeBas [Apyroe, a TOnAKyeT Boobwe Tpetbe. Hanpumep,
cnpawwmsaeTt, korga KnueHt obpeteT paboTy, nogpasymeBaeT - Korga
y KnueHta 6yget ctabunbHbIn OX0A4, @ TONKYET KaK COBET = ULLUTE TaM-
TO, AenaunTe To-10. MO3r 3aKMNaeT OT TaKOW NyTaHULbI.

He nonenutecs, pasbenTe nyTaHHble BONPOChI HA HECKOIbKO MENKMUX,
HO KOHKpeTHbiX. Ecnu 3abbiBaeTe, 3anuwute UX U LepXuTe nepep,
rnasamu Bo BpeMs paboTsbl.



3. YutaTb AYXOBHYIO IUTEpPATYPY U NCUXONIOTUIO

He ons Ttoro, 4tobbl CTaTb MeranpokKavyaHHbIM rypy, a YTobbl MOHUMATb:
YTo, OTKyga W Kak? Kak ycTpoeHOo ™Mupo3gaHue? UYTo Takoe
MHOIOBAPMAHTHOCTb M KAK 3TO OTPaXKaeTCs Ha XXWM3HW yenoBeka? Yto
3HaAuMT pabortatb Hag cobon? OTkyaa noctynaer wHdbopmaums
no kaptam? Kak pabortaetr uHTyMums? Kak OTAMYUTL ronoc pasyMma
n aywmn? Kak oTAn4mTb UCKPEHHME YCTpeMSIEHMS OT 3aBYaIMPOBAHHbIX
HaMepeHW MaTepUanbHOM HAXKMBbI?

A NoTOM eLe = Kak BCe 3T0 A0HeCTM A0 MPOCTOro YenoBeka, KoTopoMy
Ha[0 NULWb 3HATb: KaK 3apaboTaTb AeHer M KOraa yaacTCcs BbIATU 3aMyX?

YeM wupe Kpyrosop Taponora, 4yeM rnybxe nOHMMaHWe 3aKOHOB
MWPO34aHKs, TeM Bofiee NOMEe3HYK U HYXHYH MHPOPMALMS OH BbloacT
KnueHTy. Tak 4yTo unmTamTe, Apy3bsl, KaXKAblM OeHb.



4. HabpaTtbcsa TepneHus

JTO, KOHEYHO, 3apaHee HWKAK He caenatb. Ho HeobxogmMmo ObITb
FOTOBbIM K TOMY, YTO:

— ragatb HAO0EcCT;

— NbITAaTbCS MOHSATb XOTb YTO-HMOYAb MO KapTaM HAO0EcCT;

— pa3bsICHATb KnneHTam 04HO M TO XXe HaJ0ecT;

- owmnbaTbCcs 06MOHO W... HAO0ECT;

— paboTaTb BXO/IOCTYHO HaA0eCT.

JTK 3Tanbl NPOXOAMT, MOXANYyW, KaxAbld TApoONOr (XOTS He Mory
py4aTbCs 3a BCeX). Tak 4TO HaMepeHus 3a napy AHeW CTaTb KPYTELKUM
TapONOromM M NPUHATb y4acTue B «bUTBe 3KCTpACeHCOB» CTOUT OTNIOXMUTb
Kyga-Hubyab noganblue.

PaHO unAM no3gHO Bbl, KaK Taponor, npugetre K MOHUMAHMUIO:
BO/MLWEOCTBA HET, MarMM HeT, NPOrHo3bl He cbbiBatoTCa. ECTb TONbKO
KOCMMYECKMe 3aKOHbl, cieqys KOTOpPbIM YeNoBeK MOXET peann3oBaTb
YTO YrogHoO, 4TO pfJaxe TMporHo3mpoBaTb He npuaetcs. A ecau
He CieaoBaTh 3TUM 3aKOHaM, TO M raaTb HET CMbICAA.

Ecnu Bawe 3ro pucyeTr paHTacTMYeckme KapTWHbl, Kak Bbl MO TPEM
KapTam pacckasbiBaete cyabby KnueHTta, ero npegHasHayeHue, Jlyuu
MUCCUM M NpoYast, TO BaM TOYHO npugetcsa Henerko. On, Kak Henerko...



5. PabotaTb Haa, coboi

Ckonbko 6bl 9 HM roBopuna ob 3TOM, Takoe ouwylleHune, ByaTo 3Ta
dpasza = Ha MHOMIAHETAHCKOM si3blke. Hy He NOHMMaAIOT N0aM, YTO Takoe
«paboTtatb Hag cobom». [la u 3aueMm, koraa KnueHT ynopHO XxoueT
3HaTb = Kak 3apaboTaTb AeHer (a Nyylle «Koraa») U Korga yaacTcs BbIMTy
3aMyXx?

M noka Bbl, Kak Taponor, caMu He byaeTte pabortaTtb Hag CoboM, TO
He MNOMMeTe, YTO 3TO 3HAYMT, MU KaK AOHEeCTM CMbICI 3TOro AencTBa
no Knuenta. §1 3aHuMmaroce camopassutmem ¢ 18 netr (npuser,
TpaHcepdumHr). Mory yBepeHHO CKas3aTb, YTO A0 MHOrOro AoneTpuna,
yCcBOMNA, n3baBmnacb ot MANK3MIK. Ho, ENpCT, MOpON MHE KaXeTcs, YTo 5
BoOOWE HWM pura He 3HAD M He MOHMMAK O MUPO3AAHMM, YENOBEKE
m ero passutun. Het-HeT, ga Hanaetca KnueHTt, kotopbi Oyaer
BOCNPMHMMATb MOWM OTBETbl HA CBOM BOMPOCHI, KAaK MHOMIAHETSHCKUM
A3bIK.

BoT TyT-TO M npuroxgaetcs pabota Hag Cob60M. YMeHWe COXPaHATb
camoobnagaHmMe, He B3pbIBATbCs, a aHaAM3MpOBaTb = MOYEMY
c KnneHToM HegonoHMMaHMWe, Kak 3TO MCMpaBWUTb M KaKMMKM CNOBaMM
LOHECTM [0 Hero Ty Xe camykw WHdopMauMmio, 4Ttobbl OH noHaN?
A rnaBHoe - gns yero Boobue 3toro KnneHta npmeenm Cebiwe?

A ewe KnneHTbl N106SAT cnywaTtb nctopuun. Jlioam Beab CYUTAROT, pa3 Bbl
ragaeTe Ha Tapo, TO y BaC BCe Ha Masu - npobnem HeT, aeHer Ao ¢ura,
YTO Hago = Bbl cebe TyT Xe HaragaeTe-HaBopoxuTe. A Korga Bbl
paccKka3blBaeTe O CBOMX TPYAHOCTAX, KOTOpble Mepexunn, Kak ux
npopaboTanu, Kak BbIWAM HA HOBbIA YPOBEHb MOHMMAHMS, 3TO 3AXKUraeT
KnueHtoB. OHM noOHMMaOT, 4tOo BONAWweOCTBA M Marmm HeT. EcTb
KOCMMYECKME 3aKOHbl, Ceays KOTOPbIM... HY 3TO Bbl Y€ MNpoYuTanu
BblLLE.



6. KOHHeKTUTbLCA ¢ ApyrumMu Taposoramm

SlceHb-neHb, ytOo TOrga B 2005M (He coBpaTb 6Obl) B ManeHbKOM
ropoake Kysbacca ¢ur 6bl 9 Hawna Taponoros. boxe, s paxe He 3Hana
06 MX CywecTBOBAaHUKU, M YTO BOOOLLEe 3Ta Npodeccna Tak Ha3biBAETCS.
Ho cenyac-To BpemMa agpyroe.

MOXHO TYCUTb Ha MacTep-Kfaccax, yCTpanBaTb MHTEHCMBbLI, KOHHEKTHI,
CMOTpeTb BebuHapbl, NMPOCTO APYXMTb MO MNEpPenncke C Taposioramu.
KonoccanbHbln 0GMeEH OMNbITOM U OTAYLWMHA!

[Toka Bbl BapuTeCb B COOCTBEHHbIX TONIKOBAHUSIX, AOrafKax, NPakTuke
Ha NOAPYXKAX, KAKETCS, YTO KTOMbKO Yy BaC Takoe» (Mpobaemsbl, OWNOKMK,
KnueHTtbl n T.4.). A Korga BbIXoguTe B MUP U 3HAKOMUTECH C KOJJIeramu
Mo uexy, To MOHUMAeTe, YTO «y BCex Takoe». Ho 1 310 He rnaBHoe. Kyaa
BaXKHee TO, YTO Bbl CMOXETe NOCOBETOBATLCSA UAM NPOCTO BbIFOBOPUTLCS,
MpOYMTaTb/y3HATb, KTO M KaK peluaeT Te ke Haboneslme BOMPOCHI, YTO
“ Bbl. KCTaT, eCnm Bbl XOTUTE 3aKOHHEKTUTLCS M OOMEHATHCS OMbITOM,
NUWKUTE MHEe = BCerga OTBeYy, NoAAepXKy, NOACKAXY.



7. Hukoro He cnywartb, KpoMe cebs

O, kak! CHayana, 3HAYMUT, KOHHEKTUTbCH, OMbITOM OOMEHMBATbCA,
a Tenepb HUKOMO He CAyWaTh. JTO Kak?

[a BoT Tak. Cutyauum mn KnmeHTbl CXOXM, HO CNOCOBbLI paspelueHus
BOMNPOCOB — pa3Hble. He 3abbiBaitTe, YTO HET B MUpE ABYX OAMHAKOBbIX
AyWw, KakK M HeT ABYX OAMHAKOBbIX cygeb. Tak 4TO cCnpawuBanTe,
nponyckanTe yepes cebqa 1 TonbKO NOTOM NpumeHsnTe. U ga, ecnm oguH
pa3 YTO-TO «NPOKAHAN0», 3TO HE 3HAYUT, YTO M BTOPOM pa3 3TOT MeTon/
cnocob cpaboTaet Ha ypa.

Tenepb 06 ob6biBaTensax. 0693aTenbHO HAMAYTCA CKENTUMKM, Aaxe
cpean caMbix 6AM3KMX, KOTOpbIM OyayT 3aneymBaTb MpO TO, YTO Bbl
3aHUMaeTecb GUrHen n BoobLe «HanauTe HOpManbHyH paboTty». A 3T0
Mo Cen [OeHb MNepuogMyeckuM noJy4yald B KayecTBe KOMMEHTapueB
OT 3n0onbixatenen. Kak Ha 310 pearnpoBatb? [la HMKaK. Bam HpaButca?
Pabotante. OTKygaa Apyrve nwguM MOryT 3HaTb, YTO AN BaC Nydle
“ npaBuabHee? ECM UX CO3HAHME 3apOCn0 CKENCUMCOM, MaTepMANU3IMOM
M «OOKAKXM MHE», TO Bbl MM TOYHO HWYEro He OOBSCHUTE U HUYEM
He nomoxeTe. Tak YTo He pearMpymTe U 3aHMManTeChb TEM, YTO HPABUTCS.

Bac 6yayT 3anyrueatb Mnudamu, UCTOPMSIMU B CTUNE «BOT MOS noapyra
TOXE CXOAMNa K OOHOM raganke, Tak y Hee NOTOM...» UK «He bepu aeHer
3a ragaHue, a T0..». Bac 6yayTt pyratb, Mon, BooOLwe BCAKYHD (PUrHIO
ragaeTe, ABYX CNOB CBA3aTb HE MOXeTe, 3a4eM BOOOLLE 33 3TO B3AUCH
nT. Ao

Ho ecnn BaM HpaBuTCq, eCan Bbl B 3TOM BMOMTE MHCTPYMEHT AN
CaMOMNO3HAHMS U Pa3BMTMS, AN NOMOLWM NIOAAM = raganTe!

CnywariTte Tonbko cebs. Begb Bawa gywa - yactmua bora. A yx OH
TOYHO B BaC He COMHeBaeTCsl.



be3 punbTpa
unu Kak HacTpouTbcsa Ha paboTy ¢ Tapo?

CoBceM HegaBHO M09  yyeHMUAQ nogenunacb  1t06ONbITHOM
nybnukaumen. B Hein Obin M3N0XEH MeTod MNOArOTOBKM K pabote
C KapTamu Tapo. B ocHoBe ero 6bina He CTONbKO paboTa C KapTaMmw,
CKOMbKO C HEKMM AYXOM TapO, KOTOPOro HY)XHO XMTPO Bbi3BaTb, @ NOTOM
Ha3apg, 3arHartb.

Cupena a9 n gymana: 13 net ragat Ha Tapo 6e3 BCAkMx AayxoB. Kak
BoOOWE MHe 3TO yAaaBanocb? [10O3TOMY HbIHEWHIOKW NybAMKaumi 9
MOCBSILLAKD MpPaBWMAbHOMY HACTpot Anga paboTbl € Tapo. 34ecb Bbl
Hanaéte TOMbKO TO, YTO S CaMa MPUMEHSIO, TOMbKO TO, YTO Ha CaMOM
nene 3¢ppeKTUBHO.



Bepa

JTOT MYHKT 9 MOCTaBWAa MepBbiM, BeAb €ro 4acto MPOMyCKaKT Kak
TapOJIOrNM-HOBUYKM, TaK M TaposiorMm co CcTaxeM. bes Bepbl paxe
He OepuTecb 3a KapTtbl. KoHeuyHo, Bac OyayT omoneeBatb COMHEHMSA
B NpoLiecce CeaHca Mam nocae Hero, HO CaauTbCs 3a ragaHue 6e3 Bepol
HeT HUKAKOro CMbICNa.

[loMHUTE, 9 yXe ynoMuHana, otkyga waét mHbopmaumsa? Ceblwwe.
N3 EamHoro MctouHmka Bo BceneHHon. Tak BOT, KOrga Bbl COMHEBAETECD,
He BepuTe BO BceneHHyt, BceBbiwHero, BCE MuWpo3daHue, TO Kak
MoXeTe Noay4YnTb MHPOpMaLMIo?

KapTbl = WMHCTPYMEHT, HO He pynop. [103TOMYy «KapTbl rOBOPAT» WU
«KapTbl BPYT» = B KOpHE HeBepHble 3asiBneHusl. KapTbl He roBOpAT, OHU
NVWb BbIAAT MHOOPMALMIO CBbile, 3aWMPPOBAHHYK B 3HAYEHUSIX
n cumBonax. CuntoiBaeT e€ Taposior, TAaKOM >Xe YenoBeK, Kak WU Bce.
[103TOMY OH MOXET YTO-TO HEAOrOBOPUTb, OLLUMOUTLCS MK HaBPaTb.

Koraa Bbl COMHeBaeTeCb B CBOMX CMOCOBHOCTAX uau mMHPOpMauuu,
KOTOPYK CUYMTbIBAeTe C KapT, TO CO34a€Te B CO3HaHMM BNOK = dunbTp,
yepe3 KOTOpbIM UuCTble CBegeHus obnekawTcs  yXke  BalwMMu
AOOYMbIBaHMAMM,  Konebaumamu,  daHTasuamu.  YT1obbl  3TOrO
He MPOUCXOANNO, U OTBETHI Bbl MOYY4aIM MAKCMMaNbHO NOJIHbIE, TOYHbIE,
noapobHble, U HyXHa Bepa. Bepbre B TO, 4TO BCE AAETCA CBbile -
M MaTepuanbHoe, U AyXOBHOE, M WMHMOPMAUMOHHOe. Torga B ronose
He OygeT Mecta @UAbLTPY, a TPaKTOBKA MOAYYMTCA B pasbl nerye
“ NoJsiHee.



PaBHOBecue

O6 >ToM Bbl TOXE 3HAeTe, HO Aaneko He Bcerga cobnwopaete. [Npu
paboTe C KapTaMu HYXHO BHYTpPEHHee CMOKOMCTBME M paBHOBeECHUe.
Cxema paboTbl nogobHa cxeme 13 npeablayLero nyHKTa.

Koroa Bbl HepBHMYaeTe, €p3aeTe, uMeeTe nNpenB3dTOe OTHOLWEHUe
K Bonpocy, KnneHTy nam paccMatpMBaeMon CUTyauuu, TO HE CMOXeTe
0ObEKTMBHO WHTEpNpeTMpoBaTb KapTbl. B Bawem CO3HaHWMM CHOBaA
BK/IHOYAETCS PUNBbTP, Yepe3 KOTOPbIM TPaKTOBKA MAET C HACN0EHUAMMU
BALUMX JIMYHBIX 3MOLMMN, NepexmBaHni, yoexaeHmin. Takke B COCTOSSHUK
Ype3MepHON IMOLMOHANIbHOCTH, HAaNpUMep, KOr4a BaM HY OYeHb BaXKHO
MONYYMTb OTBET, BCE CTPaxW, AOMbICIMBAHUS TYT Xe JNie3yT Hapyxy
M CbINATCS B KapTax.

[T0o3TOMYy B MOMEHTbl CBEPX3MOUMOHANILHOCTU Jaxe He beputechb
33 KapTbl. JTO TakXkKe KacaeTcs TexX C/lydyaes, KOrga HactynaeTt cTynop -
He MOXeTe TPaKTOBaTb M BCE TYT.

1 Bceroa pekoMeHayt CBOMM YyYeHWKaM = OTBNEKWUTECb, NoAblluTe
BO34YXOM, NoneunTe 4yam, BbIMOMTE NOCyAy. 3aTeM BEPHUTECH K KapTaM -
TpakToBKa NOMAET npoute. [lpoBepeHO Ha cebe M yYeHUKaAX COTHU, ecnu
He TbICauM pas!

[penctaBbte cebs NyCTbiIM COCYAOM MM CrYCTKOM YUCTOM 3SHEprum,
3HaHUA cBbiwe. A nyywe NpoBOAHMKOM 3TOro 3HaHUSA. Toraa Kak Obl HK
HpaBuncs BaM KnuneHT, cutyaumsa mam Hackonbko bl AeNCTBUS YenoBeka
HA WAX Bpa3pe3 BalMM YyOeXAeHUsIM, MOpanbHbIM YCTaHOBKaM, Bbl
CMOXeTe MHTepPNpeTUPOBaTb KapTbl MPeAebHO SICHO U 0ObEKTUBHO.

[paBaa 3pecb NpUrognTca eweé oaHO KavyecTBo.



OcTpaHEHHOCTb

JMOUMOHaNbHOe  paBHoBecMe =  3TO  OA4HO.  Bbl  nunwb
He MpUMELIMBAETE JIMYHbIX OXMAAHMW, OLLYLWEHUH, NpeacTaBIeHUN
o Bonpoce, KnueHte. A OTCTPAHEHHOCTb = 3TO YMEHWEe OTpeKaTbCs
oT ceoero f1 Bo BpeMs paboTbl. OTO B 0COOEHHOCTM MOMOXET BaM Npu
ragaHum cebe.

Ilymato, Bbl He pa3 CTanKMBaNUCb, KOr4a APYrMM N4SM ragatb Kyaa
npouie, 4eM cebe, Ha Ka3anocb Obl, ACHble BaM cutyaumn. Kak 6ol He Tak!
Cebe rapgatb Oaneko He TaK YX M nNpocTo. Y Bac aBTOMATMYeCKM
BK/ItOYAETCH PUNLTP COOCTBEHHBIX OXWAAHMMA M YCTAHOBOK, TaK YTO Bbl
ero gaxke He OCO3HaEéTe, Kyaa Y)X TaM KOHTPOIMPOBaTb.

Bcé neno B oTCTPAHEHHOCTU. YMETb OTKJIHOYATLCSA OT CBOEro HU3wero
M 3ro HeobxogMMo BblpabaTtbiBaTb perynsipHo. bnarogaps 3ToMy Bbl
He TONbKO ragatb cebe CMoxeTe, HO M B LEJAOM HayyuTecb, 4TO
Ha3blBaeTCs, MOAHMMATLCA HA4 CMTyauMen, AaXKe KOrga KapT B pyKax HeT.

Kak pobutbcs 3ToM OTCTpaHEHHOCTH?

Bo-nepsbix, oTkAO4MTE Nt0ObIE 3MOLMM, KaK CKAa3aHO B NMpeablayLiemM
nyHKTe. Bo-BTOpbIX, NnpuMuTe cebs Kak KnneHTa, a TOYHee KakK 3eMHoe
CO3HaHMe, KOTOPOMY HY)XXHA noaaepykka cBbilwe. Bbl = 3TO He Bbl, @ nLWb
4acTb MMpo3daHusl. Bawemy co3HaHuo Tpebyetcs MHdOpMaums,
a 3HauuT 3apaHee nNpumuTe NObble CBeAEeHMS, AaXe eC/IM OHM BaM
He MOHPAaBATCS, PA304apYIOT, HAMyratoT.

1 yacTo roBopto, YTO He ObIBAET MIOXMX UM XOPOLLUMX KAPT B KONOAE.
OHM BCe  xopowwue, TaK KaK He TOAbKO  pagywT  Bac,
HO W NpeaynpexnaalT, ocTeperaldT. To e MOXHO CKas3aTb
06 uHboOpMaummu cBbiwe: He 6biBaeT NAOXoM wAM xopowen. Bce
CBeAeHus, 4To BaM mayT u3s EanHoro MctouHnMka Bo BceneHHOM, HYXHbI
ANS  BAWEro MOHMMAHMA U NpPUMEHEHUsT B XM3HU. OHM MoryT
He MoA4AaBaTbCs 3E€MHOM JIOTMKe, HO 3TO M HeobszatenbHo. CHavana
MpUMUTE, A NOTOM YXKe aHANU3UpYyHTe.



Ho ons 310ro HeobxoomMMo OTCTPaHSTLCA OT Bawero 3ro, 6yaro 370
M He Bbl BOBCE, a /IMWb Manag 4acTmua Bawero cywecrsa. PerynspHas
MPpaKTUKa OCTPAaHEHHOCTM [acT naogbl B BMAE SICHOMO MNOHMMAHMUS
M YMEHUSI He MNpMUBA3bIBAaTbCS K TPAKTOBKE, HE XAATb 4Yero-To
CBEPXbECTeCTBEHHOro MnmM ocobeHHoro. Bel npocto 6ygeTte cuMTbIiBATH
MHbOPMAUMIO C KapT B ABa cyeTa. A KOrga OTTOYMTE 3TOT HABbIK, TO
M aHANM3UPOBATb, NepenHaunBaTb Noa cebs oTBeTbl He NpuaeTcs. Bcé
byaeT SICHO MHTYMTUBHO, 6e3 CNOB U AOATMX PACCyCOIMBAHMU.



Mpu3bie

Ecnv Bbl unMTanu PepuxoB, TO 3aMeyanu, Kak OHW npenynpexnanu
06 onacHocTax Meamymmsma. Kaszanocb 6bl, noyemy? BoH AnekcaHap
llenc (nobegutenb 14-ro ce3oHa «bWTBbI 3KCTPACEHCOB») KakK KpyTo
«MeANYMUT» = Yero XX B 3TOM OnacHoro?

Bo-nepsbix, Llenc yxe He nepBbid rog 3TUM 3aHMMaeTca. A BO-
BTOPbIX, MeOMyMbl CYMTbIBALOT MHGOPMALMIO M3 acTpana = TOro MecCTa,
roe obuTalT HenpuKasiHHbIE AYLWW, PAa3BOMAOLWLEHLbI TaK Ha3blBaeMble,
BCAKAN HeumcTb. Ecnm Meamym HeonbiTEH, TO PUCKYET MOAYYUTb
He TOMbKO MHOM0 acTpanbHOW rpsi3u B CBOE OMOMONe, HO U JNIOXHYIO,
AaXe BpedHy MHbopMauumio.

JTO »Ke, KCTAaTK, OTHOCUTCA K nocuaenkam «A gaBamTe Bbl30OBEM OyX
[ywknHa». [oBepbTe, Bbl Bbi3blBaeTe He AyX [lywkKuHa, a uenbii BOpoOX
pa3BOMJIOLWEHLEB, KOTOPbIE HE OT/IMYAKTCA YMCTOTOM NOMBbICNOB. YTO6bI
TAaKOro He NPOM30LW0, HYXKHO pa3nnyaTb, OTKYAA NOCTYNaoT CBEAEHMS.

1 ¢ 3TUM HMKOraa He 3aMopayMBanacb, NOTOMY YTO C NEPBOrO OHS
paboTbl C KapTamMu Bepuaa M 3HaNa, YTo OTBETbl MHe MAyT OT bora. Yx
He 3Halo, OTKY4Aa BO MHE 3TO MOHMMaHue Obl10, HO Obl10 M3HAYANBHO
N BCE TYT.

Bol e B cuay CBOEM  HEOMbITHOCTM  WAW  Ype3MepHOMU
3MOLIMOHANbHOCTM, 3aBbILUEHHOM BAXXHOCTM MOXeTe CO3HaHMEeM (TouHee
MOACO3HAHMEM), TaK CKa3aTb, He pofeTeTb A0 EamMHOro WMcToyHuKa,
a 3auenuTbcs 3a acTpan. [ogobHoe nputarMeaeT NogobHoe = NOMHUTE?
Tak BOT acTpan - 3TO BCe BaluM 4YyBCTBA, LENNNsiCb 3a KOTOPble, Bbl
yoepxuvBaeTe cebs B actpanbHoM nose 3emnu. OTCoAa UM UCKAXKEHHas
MHbOPpMaLUMS, KOpABble TPAKTOBKM M TYMaHHbIE Npeacka3aHusl.

UTobbl M3bexaTb 3TOM y4acTu, S M HACTaMBaKD Ha OTCTPAHEHHOCTM
M BHYTPEHHEM paBHOBeCMWU. HO Takxe HenuwHuM byaeTt aenatb Npu3biB.
O HEM 9 vy3Hana He TaK QAaBHO u3 KHurM bopuca Abpamosa
(nocneposatensa PepuxoB). [enanTe 3TOT npusbiB Nepen  KaxAabiM



CeaHCoM, Toraa Bbl MUHYyeTe Ntobble acTpasnbHble nperpagbl, U noay4ymTe
YUCTYIO MHPOPMALMIO CBbILLE,

NTakK, MbICNeHHO uaKn BCIyx npousHecute: «focnogum, NpoLy BbiBECTU
MOE CO3HaHMWe Ha opbuTty mbiwneHns benoro bpatcrea. Mpowy gatb MHe
HY>XHYIHO MHOPMALMIO, B HY)XKHOW (POpMe U HYXKHOM KOJIM4yecTBe CTPOro
MO BMECTMMOCTM MOEro CO3HaHus (MM HasoBute uMa KnuedTa, ecnu
ragaerte opyromy 4yenoBeky)».

B 3TOM cnyyae Bbl M CaMKU yOMBUTECH, KAK Nerko NOMAET TPaKTOBKaA.
bonee TOro Bbl yBMAMTE, 4YTO OgHOMY KnuneHTy MHPOpMauMsa nouaer
OYeHb NoAPOOBHaAs, C [ONTMMU pa3bsiCHeHUsIMKU. [lpyroMy xe HaobopoT
OY€eHb TAKOHUYHas, EMKas. JTO M eCTb BMECTUMOCTb CO3HAHMS = KOMY-TO
HeobxoOMMO MOBTOPSTb, Pa3bsICHATb OOHO Aa MO TOMy Xxe. A apyron
HaneTy BCE CXBATbIBAET.

Koroa Bbl genaete npusbiB, YTOObI ragaTb cebe, TO CMOXETE NOAYYUTb
MHbOpMaLUMKM HeCKoNbko 6onble, 4Y4eM MO3BONSIET Balle CO3HaHMe.
«M3nnwek» ceemeHnin cpasy NomMaET B NOACO3HAHME M ByaeT OOCTyneH
TOrga, Korga Bbl HEMHOMO AopacteTe, [o3peeTe B CBOEM pPa3BUTUU
[0 HY)KHOIO YPOBHS MOHUMaHMUS.

Bbl MOXeTe nepeuMHayuTb 3TOT MNPU3bIB B COOTBETCTBUM C TeM, 4TO
penaete. Ecan  BbiknagbiBaeTe KapTy AgHa ana cebs, To npocuTte
MHDOPMALMIO MMEHHO Ha 3TOT AeHb. Ecan BbikNagbiBaeTe KapTy OHS
B CBOEM nabnuke, To NpocmTe MHOOPMALMIO UMEHHO ANA TeX NIOAEN, KTO
NpoYUTaET eé, a He AN BCcex NOANMUCYMKOB.

Echv Bbl nuweTte matepuanbl B nabnuke MM KHUrY, Aa v BoobLie
nobble nybnuMkaumu, 3TOT MPU3bIB TAKXKE MOMOXET BAOXWUTb B TEKCT
TONIbKO HY)XHble CBEAEHUS U HYXXHbIMWU CNI0OBaMM Jnd Tex, KTO 3TO
npoumntaet. Kctatn, nepep HanMcaHMeM 3ToM nybamkaumm g Toxe genana
Npu3biB. TaKk 4YTO Bbl CeMYacC yMTaeTe He MOM C/1oBa, A Te, YTO AOatoT
CBbILLE,



U Bcea?

N Bcé. [yxoB Tapo, Aa W BOOOLWLEe HMKAKMX [YXOB MpMU3bIBATb
He HYXXHO. 3anoMHuUTe, AyXn 0BUTAIOT B acTpane, a BaM HYXXHO TSHYTbCS
BBbICb, K EAnHOMY UcTouHUKyY. Jonrne meamtaummn Toxe He TpebytoTcs:
AOCTAaTOYHO  YCMOKOWUTbCS, OTOPOCMTL  LWynanbLa  Bawero  3ro
n € N1t060BbIO, MOSHLIM MPUHATUEM BPATLCS 3a KapPThI.

1 He Hawna nydwero cnocoba HaCTpPOMKM Ha paboTy C Tapo. MHe
HUKOT4Q He MPUXOAMNIOCH XXeYb CBEYW, NeTb MAHTPbl UM MOrPYXKaTbCs
B TpaHC. §l COXPaHS0 MOMHYK SICHOCTb YyMa M YYTKOCTb MHTYMLMUM,
COHACTPOEHHOCTb ¢ BceBbiwHMM. [onpobyinTte 1 Bbl.

YcnexoB BaM, ICHOCTM CO3HAHMA M NETKOM MHTeprpeTaumnu!

[Mogenutecb pesynbrataMm paboTbl C KapTaMu NoCiae TaKOM TEXHMUKM.
HanuwwnTte 06 3TOM B KOMMEHTapUsIX.



[Mpuxoau Ko MHe Ha Yau — noraaato
[MnoCbl U MUMHYCbI IMYHBIX CEAHCOB

Ilymato, Bbl U CaMM 3aMeTUAN, YTO TAPONOrK, acTPOaOrM, HyMeposoru
M MKEe C HMMW BCE OONblue BbIXOAAT B OHMAMH M BCE MeHbLlee
npeanoyYTeHME OTAAKT IMYHBIM CEaHCaM.

310 00yCnoBAEHO AecaTkaMu NPUYKMH, HO raBHaga - BpeMms. Taponor
LOPOXMWT CBOMM BpPEMEHEM He MOTOMY, YTO eMy Xo4yeTcs nobbicTpen
oTBsA3aTbCa OT KnueHTta. A notomy 4yto KnumeHT y Hero He oauH, Aa
M nNabnuk BKoHTakTe mnm akkayHT B MHCTarpame cam cebq He 3anonHuT,
He roBOpS YXXe O IMYHbIX Aenax u BGbITOBbIX X10MOTax.

YeM xopowu M B 4YeM YCTYnalT JIMYHbIE MpUeMbl MO CPABHEHMUIO
C OoHnanH-dhopmor paboTbli? O6 3TOM B CEroaHsILHEN Ny6AnKaLmW.



Mnrockbl

JinuHoe obweHune. KnueHT Oonee poBeputenbHO HacTpoeH. OH
BOOYMIO BWMOMT BeCb MNpoOLECC ragaHusd: OT NepeTacoBKM KapT
A0 HaNyTCTBEHHbIX pekoMeHaaumin. K Ttomy e po 70% uHbopmauuu
KnueHT BocnpuHMMaeT HeBepbanbHO.

BaM npoue HacTpoutTbC Ha OAHY BOJIHY, HaWTU OOWMIA A3bIK.
HanpuMmep, ecnn KnmeHT KpacHeeT OT MHTUMMHbIX TeM, TO cTouT Bonee
MSITKO NogxoamuTb K mx pasbopy. N HaobopoTt, ecnn KnnmeHT Hanmopwucr,
MCNONb3yeT CMeNble BbICKA3blBaHUSl, TO M TFOBOPUTb C HWUM MOXHO
KOHKPETHO, MOpOM «KakK C nnedya», He 608Cb 3aTPOHYTb TOHKYIO,
paHMMYLO HaTypy.

Ecnu Bbl Bepete npuemMbl y cebs aoma, HO y BaC BCeraa noa pykom BCE
HeobxoauMoe: Yan, NALWKK, HOCOBble ByMaXKHble MNATOYKKM (419 0C060
YyBCTBUTENbHbLIX KNMeHTOB), BIOKHOT U pyyka (Ha cnyyan ecnm KnueHty
HY)KHO 3anucaTb OTBETbl), TyaneT, Aa M Boobuwe B LeNOM 3TO Bawa
3HepreTvka. A B nepepbiBax mexay KnneHtaMn MOXHO ycneTb caenaTb
CTUPKY/YBOpKY, MPOBECTU OHNANH-CEAHC I HEMHOIO MPOrynaThCs.

Ecnn Bbl Bemete nuMYHble npuembl B oduce, To KnmeHT MoxeT
COCTaBMTb O BAaC MHEHWe, KakK O Ccepbe3HOM cneumanucte. Begb 370
O®UNC, a He poMawHsAs 06CTaHOBKA. XOTS HeKOoTopbiM KnneHTaMm
HaobopOT NpUsTHEE U nerdye pacciabuTbCs Ha AOMY Yy Taposiora, Yem
B oduce.

bonee Toro Hanuuue oduca nogpasymeBaeT onpeneneHHbln rpaduk
paboTbl, @ 3HAYMT K BaM He ByayT HanNpawmBaTbCA HA CeaHC B 7 yTpa MAu
3acmxkuBatbcs oo 10 sevepa.

B xoae pasroBopa KnueHT Bcerga MOXeT nepecrnpocuTb, CK YTO-TO
HEAOoMOHAN, PaBHO KakK M Taposor — ecin YTO-TO He BbIACHUN Y KnueHTa



0 3anpalinMBaEMON CUTYyaLMUMN.

Bbl MOXeTe BblaaTb 60/blue NpUMEPOB, NPUBECTU aHANOMMK, Kakue-
nmbo noapoBHOCTM, [OOMONHWUTENbHbIE CBEAEHUS, KOTOPblIE MOMOrYT
KnueHTy nyudlle NoHATb YC/bIWAHHOE.

B uenom nuuyHbIi ceaHc BCE MeHbLue UMeeT MUCTUYECKOM MOoOOMNNEKU
M BCE OONblie HAMOMMHAET pas3roBop MO AywaM C  MNPUATHbIM
NPUNOXEHUEM B BMAE rafaHMa Ha Tapo. KnueHT oueHuBaeT Bac Kak
yesioBeka, a NOTOM YyXe Kak cneuuanucta. M pekoMeHayeT OH Bac Kak
KNACCHYH OEBOYKY» WAM «0DaNAeHHYH TeTeHbKY, KOTOpas OT/IMYHO
NPOYULLAET MO3MM M BAOXHOBASET HA nogsurn». KAneHTy HyXeH
AYLWEBHbIN MOHUMAIOLWMIN YenoBek, a NOTOM YyyKe TapOoJior.



MuHycCbI

KnneHtbl 6bIBalOT 6€30TBETCTBEHHBIMMU: OHW  OMA34bIBAOT MU
HaobOopOT NPUXOAAT Yepecyyp paHo. B Moel npakTuke Hepeaku ciy4dawm,
korga KnueHt 6e3 npepynpexpeHus Mor ono3gatb Ha 20—30 MuUHYT.
A HekoTopble npuxoannn Ha 40 MUHYT paHblUe. 1 HecnpocTa COCTaBAANA
rpapuk npueMa KnueHToB. A Ha Kax[oro ygensna MakCcMMyM 2 vaca.
Ecnm ceaHcC 3akaHYMBaNCa paHblue, TO Y MeHs NOSIBASNOCL BpeMS, YTOObI
npuBectn cebq B NOpsSAoK, NMOMbITb MOCYAY, 3aBapuTb CBEXWM 4aMl,
MPOBETPUTL NOMELLEHNE N JAXKe NOeCTb.

Tak Ha3biBaeMble HaKNAAKM NPOUCXOAMIN OYEHb HEKPACMBO = 9 MO
MOAbl, 3Hag, YTo A0 cnepytowero Knnenta ewe 40 MUHYT, Kak pasgaeTcs
3BOHOK B ABepb. «Y MeHS MONyYunoCb NPUMTM NOpPAHbLUE, HUYEro?» -
cnbiwy g ronoc KnueHra.

Unu cnepgytowmin  KnueHT npuxogmn, Koroa A0 KOHUA CeaHca
C HblIHeWwHUM KnueHTtom octaBanoch ewe 20—30 MUHYT.

Koroa s XXuna Ha CbeMHOM «ABYLWIKE» Ha mapy C MONOAOXEeHaMWu, TO
He Morfa «HeTepnenueoro» KnuveHTa OTNpaBuTb B COCEAHIO KOMHATy
WM B KYXHIO, rae Mou cocegu rotoBunm wmnm obepanu. Korpga xuna
OTAENbHO B «OOHEPKE», TO TOXe He MOorfa «HeTtepnenuoro» KnueHta
OTNpPaBuMTb B CBOK CMa/JbHIO, MOKa Bena ceaHc B KyxHe. Camu
MOHUMaeTe, NMYHOE NPOCTPAHCTBO eCTb IMYHOE NPOCTPAHCTBO.

[puxogunocb ycaxuBaTb o06oux KnueHToB psabllwkoMm. B wuTore
nepBbln KnnMeHT 3aXKMMancs, CTecHsNCS, ceaHC 3akaHYMBaNCs CKOMKaHO,
a 9 YyBCTBOBaNa pasfpaKeHMe U 0TYACTU BUHY, XOTb rpadmK npMemos
COCTaBNSAA BEPHO.

KnueHTy CBOMCTBEHHO 3acUXMBaATbCA. Moe ynylieHne ObIa10 B TOM, YTO
S He CTaBM/a XXECTKUX BPEMEHHbIX paMOK [/ NPOBeAEeHUS ceaHca. Tak
YTO HEeKoTopble KNIMEHTbI, MOy4YMB OTBETbI, YXOAUIM YEPES YaAC-NONTOPA,
a HEeKOoTOpble 3aCMXMBANMUCb MO 3 yYaca, HaaesCb NONMYYMTb OONbLUYIO
003y onpaBAaHUit cBOeMY 6e3aeincTBuUI0, Oonblue cocTpagaHus, bonblie



BO3MOXHOCTEM YCNbIWATb TO, YTO OHM XOTAT, @ He TOo, 4YTO uAeT
no kaptam. Mnu notoMy uyto «y Tebsa Tak XOpowo, AaxXe yXOo4uTb
He xoueTcs». [Tocne Taknux KnneHTos s yyBcTBOBana cebs pasbutomn.

A ecnn KnueHTa g orpaHmMymBana no BpeMeHW, TO HaxXoaMIUCb U Te,
KTO FOBOPU/IN YXXe Ha nopore: «5 ewe oaMH BOMNPOC BCMIOMHWU = MOXHO
ObICTPEHbKO NMOCMOTPETb, MOKA S 34eCb?». XOT9 Takoe MO0 CNy4YMTbCS
M Yyepes HeCKOIbKO YacoB Nocse ceaHca. KnneHT 6bii1 yBepEH, YTO MOXET
MONYYMTb OTBET HA €lle OAMH «BCMbIBLIMIK» BOMPOC B CYET YXe
MpOBEOEHHOro ceaHca. f1 XX BCe paBHO [AOMA, S XX BCE pPaBHO
Yy KOMMbIOTEPA, 9 X BCE PABHO C KAPTaMM = Yero MHe CTOUT?

KnueHTy cBoicTBEHHA 3a6bIBUMBOCTb, MO3TOMY MOPOM CAyCTS napy
AHEeR, a TO M Heaenb S nonyyvana coobuwieHust B ayxe: «S1 He NMOMHI0
TOYHO, YTO Tbl MHE OTBETMNA Ha TAKOM-TO BOMPOC, MOXELWb eule pas
noBTOpUTL?». E-MOE... Ecnu g 6yay aepxatb MHGoOpMaumio 060 Bcex
KOHCYNbTauMsX, Yy MeHs ronosa JfonHet. [l0o3TOMy He noJieHUTech
npeanoXxuts ceoeMy KnueHTy ONOKHOT C pYYKOM WAM  BKIKOUMUTD
ANKTOMOH. bnaro HblHewWHWe cMapTHOHbI OCHALLLEHbI TAKOM QYHKUUEN.

KnueHT MoOXeT «HEXBAHYMKOM» NpUXBAaTUTL C COo6OKM rpynny
NOAAEPXKKU — MOAPYXKKY, KKOTOPOM rafaTb HE HYXHO, HO OHA MPOCTO
NOCMOTPUT». A B XO4€e CeaHca NoApyXKke BCe PaBHO XOTEN0Chb NOJYYUTb
OTBETbl Ha CBOM BOMPOCHI, HO B CYET CeaHCa YesioBeKka, KOTOpbin ee
npueen. BoT u Bbixoanno, 4to pabortato ¢ AByMsa KnneHTamu, a nonyyaro
onnarty 3a ogHoro. Hy npsiMo akums «2 no ueHe 1»!



Yto BbIOpaTL?

EctecTBEHHO, pewaTb TO/IbKO BaM. MHe OYeHb HpPaBUAUCL SINYHbIE
npuembl. Yactb KnneHToB cTann MoOUMM ApPY3bSIMU, C KOTOPbIMKU Mbl
TeCHoe noanep)xmpaem obuieHMe NOMMMO ragaHuin. MeHs npuenekana
3Ta  WCKPEHHOCTb: Cnes3bl W CMeX, BOCTOPXEHHble BO3raChl
M OKpYreHHble rna3a. MeHa BAOXHOBASAM O6bATMS M LWIOKOAALKM
6oHycoM nocne ceaHca. Ho 6onblue BCcero MeHst BAOXHOBASNM KnneHTsl,
KOTOpble NPUXOANIM NOBTOPHO HEYy3HaBaeMbIMU = TaK YCEPAHO OHMU Hap,
cobor paboTanu 1M KpyTo M3MEHUNUN CeBS M XKM3Hb K NydLleMmy.

Yxe nontopa roga 9 B AekpeTe. Yke noATopa roga g He Bena CeaHchl
nnyHo. Cockyymnacb? OyeHb. HO 9 Hawna MHOrO MAKOCOB B OHNAMH-
KOHcynbTaumax. O HMX Bbl y3HaeTe B Oyayuien rnase.



Ywen B OHJ1IaUH, BEpHYCb HECKOPO
[Mnocbl U MUHYCbI OHNIAMH CEaHCOB

bonbwe 5 neT g Bena NMYHblE NMPUEMDbI, HAYMHASA CO CTYLEHYECKMX,
OOLLAXHbIX BPEMEH M 3aKaH4YMBaAs NMOCMOENKAMU HA CbEMHOWM KBApTUpe
Ha NO34HMX CPOKax bepeMeHHOCTMK.

[MocnepgHnin TeT-a-TeT KnueHT ywen OT MeHs pPOBHO 3a Heaento
A0 pogoB. Tak 9 nepewna B pexuM oHnarH. CHayana no ckawny,
a NOTOM M B opMaT Nnepenmnckm.

XoTb N0 nepenucke MHe 0OBOAMNOCH paboTaTb M paHblue, HO C KOHLA
2015 ropa 3TO0 CTano AN MeHS OCHOBHbIM BMAOM B3aUMOLEMCTBUS
c Knuentamu.

Bam Heobs3aTenbHO O0XMAATbCS OEKpeTa, ecin XoTuTe paboTatb
B pexumMe OHNamH. Bbl MOXeTe HayaTb XOTb cerogHs. Tonbko
HeobXo0OMMO Y4YMTbIBATb HEKOTOPbIE HIOAHCbl, O HUX-TO Bbl U Yy3HaeTe
M3 CEerogHAWHeN nyoamnkaumm.

Mniocol

ToTtanbHag 3KOHOMUSA BpeMeHu!

Bam He HyXHO >pAaTb ona3sgbiBatowero KnueHTta, ga u KnueHty
He HY)XXHO exaTb Ha MOMCKM Ballero Xxunuwa wmnm oduca. Hekotopeolie
KnueHnTbl 6ecepoBanu co MHOM MO cKarnny nNpsiMo ¢ paboyero mecra.

Ecnu Bbl BbiOMpaeTe paboTy Mo ckarny, TO AaXe He OorpaHMuMBas
KnueHTa no BpeMeHW, CeaHC He pacTarMBaeTcs Ha 2—3 vaca. Bcé peno
B TanWMmepe, KOTOpbIM HA30MAMBO MefNbKaeT nepen  rnasamu
cobecegHumkoB. CpabaTbiBaeT NCUX0NOrMYECKUin xon: KnMeHT BnauT, uto
becena oAMTCA AOCTAaTOYHO A0Ar0, AOMYCTUM, OKOO Yaca. Bce ocHOBHble
CUTyauUMUM 1 BOMPOCHI pa3obpaHbl, YEro XX BpeMs-To TAHYTb?

Bo BpeMs nuMYHbIX CeaHCOB Takoro ddekTa HeT, n3-3a yero Knuent
M 3aCMXKMBAETCH, a MOPOM Jaxe yauBngeTcsa: «Mbl 4TO npasaa yxe
2 yaca becegyeM?». Tak UYTO CKaXXeM CKaMMy «Aa», XOTb S HE OYEHb-TO
Xany 3Ty Nporpammy.



Ecnu Bbl BbIBUpaeTe pexmm nepenucku, To 34ecb Boobuie npasgHuK
3KOHOMMM BpeMeHu. Bo-nepsbiX, Bbl WM3HAYaNbHO ob6roBapueaeTe
c KnueHTOM cCpokM noArotoBkM OTBETOB. Hanpumep, oteeTbl 6yayT
rOTOBbl B Te4yeHMe 2X 4acoB. Bbl MoxeTe cpa3y NpuHATLCA 3a paborty,
a MoxeTe 10—15 MWHYT HAcTpOUTbCS Ha Hee, U TONIbKO MOTOM B3ATb
B PyKM KapTbl. A eLLe Bbl MOXeTe BbIMOJIHUTb 3aKa3 Ha NoaYvaca paHblle,
obpanoBatbh TeM caMbiM U cebs, u KnuenTa. [paBaa CTOUT OroBopuTbLCS,
He CTOUT CTPEMMUTLbCS YyAMBUTb KnmMeHTa CKOpOCTb0 MOAroTOBKM. Jlyylwe
KQuyeCTBEHHO M A0JIF0, YeM CYMOYpPHO 1 BbICTpO.

Bo-BTOpbIX, Bbl MHOrAQ MOXeTe OTBAeYbCs, 4Tobbl NOAbIWATb
BO34YXOM, Pa3MsATbCS, XN1€OHYTb Yal, CXOAMUTb B TyasieT, U CO CBEXMMMU
CMNaMu MpuUHATbCS 3a paboty. lpu pabote no ckamny 3710 Aenatb
HEKOPPEKTHO.

N HakoHeL B-TPeTbMX, Bbl MOXETe MOAYyMaTb HaL TPaKTOBKAMM,
nonobpatb Hambonee nogxoasiiune BblpaKeHus, Bbonee emkue CnoBa.
Komy-To “3 BaC Ang 3T0ro NoHagobutcs Oonblue BpeMEHM, YeM Ans
pa3roBopa. A KOMy-TO Ha060poT. TyT Aeno NPaKTUKM.

Ewe oanH noc = orpoMHenWnin = 0TBeTbl ocTatoTca y KnunenTa.

Cenyac ecTb Macca NporpamMM anas 3anmcu CKamn-pasroBopoB. Tak yTo
KnueHT cMoXeT nepecMaTtpmBaTb Bawy 6ecegy CHOBAa M CHOBA, 4TOObI
MepeoCMbICIUTb YCbIWAHHOE.

C TeKCTOM = TO Xe npemmylectBo. KAneHT MoXeT nepeynTbiBaTh,
aHanM3MpoBaTb U CBEPSTb OTBETHI B Il060e yoobHoe eMy BpeMs.

Ecnn ke no KakMM-To npuumMHaM y KnmeHTa TeKCT He COXPAHUACS, Bbl
BCEraa MOXeTe ero BblC1aTb CHOBA. bnaro HblHEWHMe CepBUCHI coLceTen
M 3. NOYTbl COXPaHSOT AOKYMEHTbI Ha cepBepe.

Hosepue. [1a-aa, B pexuMe OHNAWH TOXe eCTb Aosepue. Bo Bpems
6ecenbl No ckamny KAueHT BMAMT M CAbIWMT BaC, BalM KapTbl, BALUX
3MOUMM. TaK YTO OTHYACTM 3TO BCE Xe XMBoe obLLieHume.

C TEeKCTOM HeCKoNbKOo CnoxHee. Ho ecnn Bbl XOpOLWO BageeTte
CNOBOM, TO M M3 TekcTa KnMeHT ynoBMT Baw ronoc, 3MOUMKU, MaHepy
pa3roBopa M yMeHue cTpouTb beceny. 3TO YMEHME MOXHO M HYXHO



OTTa4ynBaTb, OHO B XXM3HUN BaM TOYHO NpUroanTCA.

YacoBble nosica 6onblie He MMEKT 3HayeHus. JTO, KOHEYHO, TOXE
CNOpPHO, HO TeM He MeHee. [Noka y KnneHTa Houb, Bbl paboTaeTe Hag ero
BONpOCaMu. A Koraa y Hero HacTynuT yTpo, TO BalUM OTBETHI YXXe Y Hero
B nourte.

Co ckamnoM cnoXxHee, HO MOXHO W BMAEONOCAAHME OPraHU30BaTb,
ecnm KnMeHTy npMHUMNManbHO BUAETH Bac.

B Moen npaktuke 6bian  cayyau, Korga g nNpoBOAMAA  3aHATUS
C YYEHULEN YyTb I He A0 NoAyHouUM.  Toraa xuna B ToMcke, yyeHuLa -
B MuHcke. Ho cnpaensnuch Ha ypa.

N paxe Obin cnyyan, Korga pasHMUA BO BPEMEHW COCTaBAsSNa
13 vacos. Moa KnueHTka 6b1na 13 [lepy, n ToXe ceaHC MO CKauny
npoLen NpoayKTUBHO.

A ecnu Mbl rOBOpUM O TeKCTOBOM dopmaTte paboTtbl ¢ KnueHtamu, 10
34ech ewe npoue. B npownom Mecaue g gBaxabl pabotana ¢ KnmeHtom
n3 CLUA = HM ero, HU MeHs HUCKONbKO He cMyTuna 12-yacoBas pasHuMuUa
BO BpeMeHu. OTBeTbl KnMeHT nonyymn B 3apaHee 06roBopeHHOe BpeMmsi.

M 3pech ewe oanH NAOC, BbiTEKAOWMUIM 13 npeabiayuiero. Bel MoxeTe
paboratb B nb6oe ypmobHoe Bpemsa. XoTb B 5 yTpa npuctynatb
K BbIMO/MHEHMIO 3aKa30B, XO0Tb B 11 HOYM, Npu yCnoBuKM, ecin y Bac KHeT
HU pebeHKa, HU KOTEHKa.

PaccTosHue ToXKe He uMeeT 3HaveHus. Hu BaM, HU KNIMEHTY He HYXHO
UCKaTb ApYr Apyra uan nepexusBaTb M3-3a TbiCSY KMIOMETPOB, KOTOpble
pa3fenqaiT Bac. Tenepb KAMEHT MOXET MONYyYMTb KOHCY/IbTALMIO,
NOALEPXKKY TapOora, B KAKOM Obl ropofe OH HU Xxu. A Bala reorpadus
paboTbl MOXET OxBaTblBaTb BeCb Mup. Cornacurech, 3T0 GaHTACTUYECKHU
pabotatb ¢ KnueHTtamu, npoxusawwmmm B [epMmaHun, @OpaHuumm,
Amepuke, lepy. TpyaHo npeactasutb? A Bbl NonpobyinTe = BaM TOYHO
MOHPABUTCS.



MuHycCbI

M cHoBa posepue. (Ckann-6ecegbl ele Kyaa HM LWNO, HO BOT
C TeKCTOBbIM (hopMaToM paboTbl MOryT BbITb NPOBOAIOYKN. ECM y BAC HeT
OT3bIBOB O Bawen paboTe, TO WAHCOB 3apaboTaTb AOBepue Yy HOBbIX
KnueHToB KpanHe Mano. XoTs Nopor U Npu UX HaAMYMKM NOTEHLUMANbHbIN
KnueHT He yHuMMaeTcs: «A Kak Bbl ragaete, He BuAa MeHa? Kak Bbl
nosiyyaeTte MHPOpMaumio, He nmes potorpapui Tex NLEN, O KOTOPbLIX 4
cnpawuBat?». MoXHO nogymaTtb, MMEEeTC HEKUM KOAEeKC Taposora,
B KOTOPOM nponucaHbl TpeboBaHus - Bcerga ragatb TOMbKO
c dotorpadmsmMmn nwopen, MHade cnpawmsas npo Bacio, nHdopmauus
nonaet npo [leTto.

bbin cnyyvan, korga KnueHT yauBmuacsa Ctonb KOPOTKMM CpoKaM paboTbl
Hag, 3aKka3oM. «CInWKoM 6bICTpo. MoXeT Bbl OTBETbI KONUpyeTe OTKyAa-
T0? Celyac xBaTaeT CaMTOB C FOTOBbIMM OTBETAMW», = HAMMUCAN MHe
Knuent. Ckasatb, 4To 51 Obla owapaleHa = HUYero He CKasaTb.

MHe-T0 HaobopoT Bceraa Kasanocb, YTO 2 4aca HA MOArOTOBKY
OTBETOB TOJIbKO yToMaseT KnueHTa. A OKasbiBaeTcs, Yy HEKOTOPbIX 3TO
BbI3bIBa€T COMHeHMe. MoXeT M3-3a 3TOr0 4YacTb TapOnOroB B CBOMX
coobuiecTBax YKasblBalOT, YTO HA BbINOJHEHWE 3akasa Tpebyetca 2—
3 pHa? Unn 3TOo Anwb NCUXONOTMYECKUIM TPHOK = BOH CKOJIbKO Y MEHS
3aKa3oB, CO BCEMM He CMpaBfglOCb, MHE HYXXHO HECKOJIbKO [HeW
Ha paborty!

Hy # KOHe4YyHO, camMa MbICNb O TOM, YTO S OTKYAA-TO MOry KONMPOBATb
OTBETbI, NPOCTO Cbmna c Tonky. 3a 13 neT paboTbl MHE Oaxe B rosoBy
Takoe He npuwno! [1a u Kak 3T0 BO3MOXHO, Korga cutyaumm KnueHta
HaCTONbKO MHAMBMAYASIbHLI, YTO MPUBbIYHBIMKM anroputMamMu paboTol
WK 3apaHee 3aroToBAEeHHbIMU OTBETAMM TOYHO HE CMPABUTLCA.

KnuenTty Moxet 6bITb Mano. [Mocbingarca BonpoCbl BAOrOHKY, NpuyemM
Heobs3aTeNlbHO 3HA4MMble. JTO MOrMYT OblTb OYEeHb MNOBEPXHOCTHbIE
BOMpPOCHI B CTUNE «ECAM MY)XUYMHA MEHS He NOKUT, Kak Bbl NuWeTe, TO



3a4eM TOrga 3HaKoMun C  poautensamu? ITO AN HEero HuYero
He 3HaunT?». nn «CTomnT M MHe genatb NOAApoK ObIBLIEMY MApTHEpY,
C KOTOpbIM Mbl He obuwaeMcsa yxe nonroga? Ero HoBas AeByLLKa
He ByaeT NpoTUB?».

O6bl4HO  BOMPOCbI  BAOFOHKY  ObIBAOT  MaJIO3HAYUTENIbHbIMU
MO NpoCToM NpuumHe — KAuneHT Bceraa CnpawmBaeT TObKO TO, YTO eMy
LENCTBUTENIbHO BaXKHO, MepBOCTENEHHO. BCE, 4TO NeTuT BAOrOHKY, 3TO
nepudepwus.

KnueHTa HecéT. Y MeHq B rpynne ecTb TeMa «Kakune BONpoChl 334aBaTb
Ha KOHCynbTaummu?». TaM cobpaHbl caMble TuUNM4YHble W Hambonee
noaxoasuime BonNpocbl ANS ragaHuMs Ha Tapo. KnneHT BoneH Bbibupatb
nobble M3 HUX, B Nt0BOM Konu4yectBe. BOT TONbKO OH He Y4YMTbIBAET,
HAaCKOJIbKO OHU BCE eMY BaXKHbl.

Honyctum KnueHTKa Xo4eT 3HaTb, Kak obpecTtu LOCTOMHYK pabory,
M  Kak npongetr Oamxkanwaa 3awmta gunaoMa. Ho  nouuTas
BbILLEYKA3aHHYO TeMY, HAQUYMHAET CBanMBaTb BCE B OAHY Kyuy. TyT M «KakK
n36aBUTbCS OT TOPAbIHW/3ABUCTU/PEBHOCTU?» (MpUYEM He Bblgenss
KOHKpeTHOe Ka4yecTBO, a Cpa3y BCe), M «KaK Mame/nane/TpoopoaHOM
TéTe NONPaBUTb 300POBbE?», U KCUbHbIE U CNabble CTOPOHbI TNYHOCTU.
Kopoue, KnueHT 6€3 pasbopa nuweT BCE noapaa.

Duwka B TOM, YTO 3a4aCTyH0 BCE MPOMCXOASLLEE B XM3HM YenoBeka
CTPOUTCS BOKPYr O4HOM-ABYX MPUYMH, NOBEAEHMS, OTHOWEHMS. A 3HAUUT
M OTBETbl Ha TakMe «BCE noApsa» BOMPOCbI CTPOSATCS OAMHAKOBO.
HanpuMmep, 3MeHu MbICAK TakKMe-To, CMEHU BEKTOP BHMMAHMSA HA TO-TO
nT. Ao

JInbo cBbiwe BooObOWe He nonger WHDopMauus, ecnn KnueHt
CNpawuMBaeT M3 npasgHoro nbOoNbITCTBA, @ He paguM BHYTPEHHEN
paboTbl. B 3TOM cnyyae cpabatbiBaeT NpUMHLUMIN «B OOHO YXO BAETENO -
B ApYyroe BblieTeno». To eCTb, YTO YMTan, YTo He umTan KnueHTt B oTBeTaX,
a nepeBapuTb He CNocobeH = NnacT MHbopmauumn orpomen!

Céoun. Hy He nobnio g ckann! BeyHO TOpMO3uWT, BblIeTaeT, coOou
CO CBS3bt0, 3BYKOM, BMAE0, 0COOEHHO €CIM NOAKNHYEHUE K MHTEPHETY



noet yepes wifi. 310 npocto HeBblIHOCUMMO. M gaxe ecnn Bbl ¢ KnMeHTOM
BOBPEMS BK/IKOYMUINCbL, COBCEM He 3HAuMT, 4TO paboTaTb HayHeTe Cpasy.
[loMexn = He Takas yX M peakoCTb Npu CKamn-pasroBopax. A BpeMsi-T0
yTeKaer.

To xe kacaeTtca u TekcTa. KoMy-To HeyaobHO CKaymBaTb BOPAOBCKME
LOKYMEHTbl M NpoCMaTpuBatb MX €O cMapTdoHa. KoMy-To Haobopot
nydlwe B NMYKY BCE 3TO HE NMCaTb M3-3a OMACEHUSs,, YTO BCSKWUM
«MUMOKpPOKOAMN» MpoyTeT. Y KOro-To He noapepxusaetr ¢gopmatr MS
Office 2010, y koro-To Boobuwe Word He yctaHoBneH. Kopoue, 6eanam.

Konuuecteo orsetos. [10 ckanny ewe Kyaa HU Wno. Ho BOT € TeKCTOM
MOXeT ObiTb 6epa. Moryt HanTucb KnueHTbl, KOTOpble OCTaHyTCA
HeAOBOJIbHbIe KOIMYECTBOM CTpaHuL, B paine oTBETOB. YTO X 3TO Takoe?
1 3annatun 1000 py6bnewn, 4TobbI MOAYYUTL OT CUAbI 3 NUCTa TekcTa?
MOXHO xoTs 6bl 57

M  TakoMy 4enoBeky He O0OObSACHMTb, 4TO Kaxaomy Kauenty
MHPOPMALUSA MAOET NO-Pa3HOMY, B pa3HOM ¢hOpMe M KOn4ecTse CTPOro
MO BMECTUMOCTM CO3HaHua. KTO-TO C nonycnoBa BCE MOHMMAeET
M HAaUYMHAET BHYTPEHHIOW paboTy, @ KOMY-TO XOTb TPWU, XOTb NSATb JIMCTOB
MUK, @ BCE PaBHO Maro.

HenoHaTHO. YTO No Ckanny, 4To N0 nepenucke, YenoBeKy MoryT ObITb
HENOHSATHbI BawK OTBETbl. f1 3TO Ha3biBAlD «BblAABATb XKenaeMoe
338 AenCTBMTEeNbHOE», KOr4a 4enoBeky roBOpUllb OAHO, COBEpLUIEHHO
MPSAMO U YeTKO, 8 OH HaZyMbIBAET CBOE.

HanpuMmep, HblHewHas pabota KnueHTy He nogxoamT, nepcnekTus
KapbepHOro pocTa HeT. Hy>XHO M3MEeHUTb OTHOWeHWe K paboTte, 4TObbI
obpect BapuaHT nonyywe. KnAuMeHT HayMHaeT AymaTb: CPOYHO
YyBONbHATLCA! A 9 HE MOry = y MeHs KBapTnaaTa, KOWKa, KpeauT U T. 4.

Hy rgoe e Bbl npoyMTann Npo YyBOJibHEHMe? bbina uHdopmaums
TONbKO NPO BHYTPEHHIOK NPOPabOTKYy OTHOLIEHUS, @ HE CPOYHYH CMEHY
npogeccum.

Nnun, ckaxem, napTHeEp CUIbHO 3aHAT CBOMMW HACYLHbIMU LOenamu,
M MOKA He MOXeT yoensitb BHUMaHue KnueHTke. «Tak OH MeHq



He NbuT? EMy S He BaxKHA?»
Mnn pna nyuwen [OCTOBEPHOCTM MPOCAT PacCkasaTb, Kakue KapTbl
Bbinanu. Tyt 6e3 KOMMeHTapueB.



Yto BbIOMpaTL?

He mory ytBepxaatb 4to-To ogHO. CaMu MOHMMaeTe, BCE 3aBUCUT
OT TOrO, Kak BaM 6onblle HPABUTCS MM KakK BaM yaobHee. 3a nonTtopa
roga gekperta 9 npuaoByYnnach pabortatb B popmate nepenucke. MHe 310
OYyeHb HpasuTca. Pabota cO CNOBOM = MpeKpacHblM  HAaBbIK.
Ho n no nnyHbiM npuemam 9 ckyyato. K HUM g 06s3aTeNnbHO BEpPHYCb,
HO W OHNanH-dbopmaT Byay noaaep>XKMBaTh.

1 C NONIHOW yBEPEeHHOCTb MOry CKasaTb, HEBAXXHO B KakoM ¢dopMaTte
Bbl paboTtaete. KnueHTtbl 6yayT 06pawatbCs K BaM CHOBA M CHOBA, €C/U
Bbl BbIMOJIHSETE 3akKa3bl Ka4yeCTBEHHO W OTBETCTBEHHO. He wuMmeer
3HAYeHMUS, NIMYHO, OHNAWMH UAX BOBCE TenenatMyeCkM = BaXKHbl BaALUM
YMEHUS U CTApaHUsl MPaBUIbHO TPAKTOBATb KapTbl M FPAaMOTHO AOHECTU
nHbopmaumio o KnuenTa.



Kak nonyuyntb KOHCYNbTaUMUI0 Ha KapTax
Tapo?
MoapobHOE pyKoBOACTBO K AEUCTBUID

MTak, Bbl 3aMHTEPECOBANNCL MOUMM yCayraMu. MNpounTanm HeCKobKo
NocToB B Nabnunke, NpOBEPUNN HANUYME OT3bIBOB OT MOMUX KNMEHTOB.
M Bbl 3aropenncb Maeen NoNyYmUTb KOHCYIbTaLMIO.



Kak ato cpenatb?

e HanNUwmTe MHe: «1obpbin geHb! Xouy NONYyYnUTb KOHCYNbTALMION;

e OMUWKUTE aKTyanbHble BaM CUTyauuu 6e3 yTamMBaHWM, KaK MOXHO
NnosiHee;

e COCTaBbTE CMUCOK BOJIHYIOLWMX BOMPOCOB. §l, ecTeCTBEHHO, NOMOry
C NoAb0pOM NOAXOAAWMX UMEHHO ON5 Ballen CUTyauuu;

e BHECUTE MOSHYK npegonnaTty NbbiM yaobHbIM cnocoboMm: KapTa
cbepbaHka, KMBM MAM SHAEKC Kowenek. Ecnm HM oamH M3 cnocoboB BaM
He MNOAXOAMUT, HaNUWKTe MHe — noabepem Apyrou;

* MONy4YnTE OTBETHI B TeyeHne 2—2,5 yacos.

Kasanocb 6bl, Kak BCE npocto. M TeM He MeHee BaM CTOMUT MOYMUTATb
pekoMeHOauuu:

Huyero He yTamBaiTe. 1 He 3aHMMaAKCb yraabiBaHMEM, a paboTaio
C KOHKpEeTHbIMMU CUTYyauMsIMKU. TaK 4YTO eCiM Yy BaC eCTb Kakue-To
MOAO3PEHUss Ha CBOero napTtHepa (Hanpumep, eCcTb MNoJo3peHue
Ha U3MeHy), Bbl 6bepeMeHHbl, Bbl B3AbixaeTe O ObiBLIEM MapTHepe, Yy Bac
TPYAHOCTU B paboTe 1 T. 4. = coobwmTte MHe.

Het HMYero yaMBUTENbHOrO B TOM, YTO S HE MCNOAbL3YH Bawu PoTo
M [atbl poXAeHus. Y Kaxgoro Taposora CBOM MeToabl paboTbl.
3a 13 net paboTbl C KApTaMM MHE HM pa3y He NOHA[o0bMNoCb HU (POTO,
HM pJaTa pOXAOEeHMus, HM nunyHble Bewmn Knuventa. 4 pabortato
He ¢ udpamu u $oTo, S pasdbupato cutyaumu.

He HyXHO wucKkaTb nopxoasiwume BOMPOCbI MAUM  COMHUTENIbHbIE
packnaabl B MHTepHeTe. [lng Bac co34aHa creuuanbHas Tema
C Haubonee pacnpocTpaHeHHbIMM Bonpocamu «Kakue BOMpOCH
330aBaTb Ha KOHCynbTauuu?». YutanTte, CMeNo MCNONb3yMnTe, NpPOCUTE
MeHS NOMOYb C POPMYIMPOBKON. DTO HANPABUT BalUM MbICIU B HY)XHOE
pycno u ybepexeT OT pasHOro poAa MyTaHULUbl «4TO Yy MapTHepa



Ha cepaLle, YTO Y Hero Ha aylle, Kakoe MecTo § 3aHMMA0 B €ro XXM3HW,
HaCKOMIbKO Mbl COBMECTUMbI» U, KOHEYHO, BCEBO3MOXHblE «KKapMuU4yeckue
334a4M, NlyYn MUCCUMKM, POLOBbIE MNporpammbl». Bce BoOMpocbl nexar
Ha NOBEPXHOCTU U B YKAa3aHHOM TEME — UCMOJIb3YUTE UX.

Whatsapp, viber, periscope, skype a1 He ucnonb3syrw. Bbl nonyyaete
OTBETbI TEKCTOBbIM (halioM mnm aygmocoodbuieHneM. He noToMy 4YTO MHe
NneHb paboTaTb B NPUAOXKEHUAX UM 9 Takas NPoOTMBHAs. A MOTOMY 4To
Bbl nosyyaeTte 601bWON MaccmB MHPOpMaLumM = nopon Ao 5—6 nucros
B Bopge. [loatoMy Haubonee 3pdekTMBHO pabotatb WMMEHHO
C TEKCTOBbIM (PansioM = nepeymTbiBaTb, aHAM3UPOBATL U CBEPSATb BaM
yao6Ho B ntoboe Bpemsi.

f[oToBbTECH NONYYUMTbL OTBETbI, KOTOpble BaM He mnOHpasaAtca.
He 3aHMMalCb 3aByanupoBaHueM. Bbl nonyyaete WMMEHHO Ty
MHDOPMALMIO CBbIWE, KOTOPYK CNOCOOHbI cenyac nepeBaputb. Ecnu
MO KapTaM MAET, 4YTO y BaC C NApTHEPOM HET NepCcrneKkTMB A1 CO34aHus
CeMbM, TO § TaK M Hanuwy. He Byay AnTb, «MON WAHCLI €CTb, Bbl €Lle
MOXeTe CKNenTb Cot3». Kak naeT, Tak u Hanuuy.

Mpupertca paboTatb Haa cob6oi. Ycnex Ballen XXU3HM 3aBUCUT OT Bac,
Ballero cnegoBaHMa Mo cBoeMy 60XeCcTBEHHOMY NMyTU. MOXHO CKOJIbKO
YroAHO ynoBaTb Ha BceBbllwHero, 4to BaM BCE M TakK AaQYyT B HYXHOe
BpeMsa. Ho 6e3 BHyTpeHHel npopaboTkM BaM He yaacTcs AO0CTUYb
Xenaemoro, obpectn KpyTtyto paboty M UCTUHHYKO N060Bb. [Mo3TOMY
MOMMMO OTBETOB Bbl BCErga Monyyaete KOHKpPeTHble peKoMeHaauuu
MO NOBeOEeHUI0, AyXOBHOW paboTe, NpaBUAbHOM HamnpaBfieHUN MbIC/IEN
M T.A.

[ToMMuTe, HaW MUp AyaneH: XaocC U TeocC, paspylleHre U Co3upaHue,
HOYb W [eHb, MaTepuanbHoe W ayxoBHoe. be3 ogHoro He 6yner
CylLecTBOBaTb gpyroe. Ecan Bbl XoTuTe Gnarononyynsi B MatepmanbHOM
nnaHe, 6yabTe rotoBbl NOpaboTaTb HA AYXOBHOM. M3 KOHCyNbTauMM Bbl



Y3HaeTe, KaKk MMEe@HHO 3TO CAeJiaTb U C YET0 HAYaATb.

U ewe, Bbl BCerpa Moxete nepecrnpocuTb UAU YTOYHUTb HEACHbIM BaM
OTBET. JTO He 3HAYMT, YTO Yepe3 2 [OHS MOC/e KOHCYNbTauuu 9 CHOBA
CXBA4YyCb 3a KapTbl U Pa3fIoXKy BAM HA aKTyasbHbI BOMpPOC.

JT0 3HauuT 9 noabepy apyrve cnoBa, bonee KOHKPETHbIE BbIpaXeHus,
4TO6bI Bbl MOHAMN CYTb OTBETA.

1 nopgentocb C BaMW  LUMKAPHOWM  OYXOBHOW  NUTEpaTypow,
3P PEKTUBHbIMMU NPAKTUKAMM = MPOCTO NOMNpoCUTe.

A Tenepb NO NyHKTaM:

e 33 OAHY KOHCYNbTaUMIO MOXHO PacCMOTPeTb HeorpaHuyeHHoe
KONM4yecTBO BONpocoB M TeM. Ho OyabTe rotoBbl BCE 3TO ONMCATh,
a 3aTeM nepeBapuTb OTBETHI.

e CtoumMocTb KOHcynbTaumu: 1500p.

* [lepeBoa npeponnatel: KapTa cbepbaHka, KUBU UNK SHAEKC KOLLENeK
(Homep coobuwato B J1C).

e Bpemsi Ha nogrotoBky oTeeToB: 2—2,5 yaca.

e OTBeTbl nonyyaete TekctoBbiM ¢annom B JIC. UmenTte B BUAY,
CO cMapT@OoHa OTKPbITb pann He Bceraa nonyyaercsa. Ho mory nomectutb
OTBETbI B COOOLLEHMS.

HanuwuTte MHe cenyac, 4tobbl pa3BesTb COMHEHUS, CTPAXM, HaLEeXAabl,
YNYULUTb XXU3Hb M MOBEPUTbL B CBOU CUNbI!



Packnag wnu KoHcynbTauma?

Ox, CKONbKO § rosopuaa 06 OTAMYMM PACKIALOB M KOHCYNbTALUMM,
a BCé paBHO MOBTOPKCb. B Mmabnuk 3arnsabiBalOT HOBble NOAM, OA
M NpeXHWe NOANMUCUYMKM MOTYT BbITb HE B KypCe.

CerooHs Bbl y3HaeTe, YTO €CTb packaad, a 4YTO eCTb KOHCY/AbTauMsl.
N uto BbIBpaTL NpM 06pPaALLEHMM K TApPOOTY.



Packnap

Kaxabl pas, Korga Taposaor BblKAaAblBaeT KapTbl, 3TO HA3bIBAETCS
packnagom.

BblnoxXuT OH cKpoMHbIM Tpunnet, 10 kapt gns pasbopa oAgHOro
Ballero Bonpoca, 47 KapT 48 packfiafga Ha rog UAM Kapty OHS = 3TO
CYMTAETCS pacKaadomM.

[lpuBeny aHanoruio, 3apaHee nNpocTuTe 3a 6biToBYXY. Kaxkabli pas,
KOraa Bbl B KyXHe 3aBapuBaeTe YaM, Hape3aeTe OBOLWLM, MpocenBaeTe
MYKY = 3TO Ha3bIBAETCS rOTOBUTD.

[lo3TOMy packnag = 3TO He MNpOCTO KpacuBas BblKMagKa KapT
MO NO3MUMAM. DTO B LEeNOM packfagbiBaHWe KapT.

KTo 6bl1 y MeHS Ha NUMYHOW KOHCYNbTAauMKW, BMAEN, 4TOo S Mory
BbINOXMTb TO 5 KapT, TO 25 B XaOTMYHOM NOpsiaKe, B pAg, AU BOBCE OOHY
MoOBepX APYron. 3To TOXe Ha3blBAaETCs PacKNagoM.

Ho obbiBaTenu cUYMTaloT, YTO packnag = 3TO MMEHHO BblK/aAblBaHMe
KapT no no3unumusaM. OT4acTu 3TO BepHOoe CyXXAeHMe.

Packnagbl 6biiM CO34aHbl N9 TeX, KTO He MOXEeT (MM He 3HaeT)
rpaMoOTHO cpopMynmnpoBaTb M NOAOOpPATb aKTyanbHble BOMPOCH
K pacCMaTpMBaeMoOn CUTYaL MK,

Otcioga knaccmyeckme «Kenbtckmn Kpect», «12 pomos», «Boksan
Ha OBOUX» U T. O,

Kak Bbl MoOHWMaeTe, TaposorM Ha 3TOM He YCMOKOMAUCb, U MNOYTU
Kaabl4 CTapaeTcs BHeCTM CBOK nenTy. [103TOMy WHTEpHeT necTput
aBTOPCKMMM  packiagaMu, Hy CaMbiIMU-CaMbIMKU  HEOBXOAUMbIMMU
M nonesHbiMu. Te xe «lloxyneTb», «Jlyun muccumny», «lpegHasHavyeHune»,
«B noctenu» n 1. 4.

Koraa Bbl BUAMTE packnag B UHTEPHETe, He CrnewuTe 3a Hero Bpatbes.
OH MoXeT OblTb HEeKOppPeKTHO cocCTaBneH. Bbl Hanagete HesicHble
NO3MUMKN, BPOLE «KAKOEe MeCTO § 33aHMMAK B >KM3HM NaApTHepay,
«BHELHee\BHYTPEeHHee  BAMSHME  HA  CUTyauumio», «ecTb  Jin
crna3\obmaH\mM3MeHa». MInn B LenoM packiag HU O YeM.



3anoMHuTe, NpoCTbie NpaBuna:

Mo opHOIW KapTe HMKOrga He CTOMT MWHTEpnpeTUpoBaTb OTBET.
3a4aCTyl0 MMEHHO 3TMM UM rpewaTt packnagbl. Kaxpas kapta umeet
OFPOMHOE CEeMaHTMYeckoe nose, MOo3TOMYy nopobpatb KOHKpeTHoe
3HaYeHue B COOTBETCTBMM C MO3ULMEN B packiage U 3anpalimBaeMown
CUTYaLMK OYeHb HEMPOCTO.

Camu nogymanTte, Kak nNO OOHOWM KapTe MOXHO pacckasaTb
O NepcneKkTMBax pa3BUTUS CUTYaLMUU, OTHOLIEHMM NApPTHEpPa K BaM U T.47
Boinaget Bam [lecatka Medyen, KOTopas roBOpuT O Kpaxe, Katactpode -
M KaK eé npmes3aTb K BONpocy o nytewectsmun? CtpawHo? A ecnmn psaom
LONOXKUTb, CKaxeM, MNatépky [NeHTaknen u Poiuapa Meuen, yxxe crtaHet
fiCHee - Kpax bygeT AeHeXHbIM, a He ¢u3mMyeckum (B BMAE ABTO- WM
aBmakaTacTpoosbl). OXxmoatTcs cunbHble (UHAHCOBbIE MOTEpU, M3-3a
KOTOPbIX Bbl Hy O4€Hb pe3B0 3aberaete, YTOObI MX BOCMONHUTbL. Buaunte,
HACKOMbKO ICHee cTano?

He Bce nosuuuu B packnage HyXHbl. Hanpumep, Bbl CnpawmsBaeTe -
U3MeHaNn nu BaM napTHep. M Ha Tebe - packnapg «M3MeHa»: 41O
CKpbIBAET napTHep? YTO 3acTaBAsieT NapTHepa 3TO CKpbIBaTb? YTO AANO0
noBof4 4719 U3MeHbI?

Uto penatb ecnn KnueHT u3  n0bONbLITCTBA 3TO  CNpaLUMBaET,
a He M3 peanbHblX COMHeHMI? Takoe Toxe ObiBaeT. BoT n nonyvaertcs,
YTO peanbHbIX OCHOBAHWM AN WM3MEHbl MapTHepa HeT, eCTb ULWb
npasgHoe NbonbITCTBO, @ packfag Ha M3MeHy genaem. [na vero?
YT0ObI BbI3BaTb HEHYXHbIE NoA03peHusa? Ytobbl yoeanTts KnneHta B TOM,
yero Het?

[Touemy 6bl MPOCTO HE CAPOCUTbL: OTHOLIEHWE NapTHepa K BOMpocy
3MeHbl (ecin npowe = CnocobeH OH Ha 3TO MAKM HEeT?), OTHOLWIEHME
naptHepa K KnueHTy (BO3MOXHO eCTb He[oBOMbCTBO MAM YYyBCTBA
yracnum). A ecin eCcTb peanbHoe MOAO3peHue Ha M3MEeHy, nocsie 3Toro
ewe M CNpoCUTb: U3MEHMN NM NAPTHEP C KOHKPETHbIM YenoBeKOM?
He co cBATbIM AyXOM Xe CHOLWancs naptHep, rocnogu, npocTu.



JTio60oi packnap MOXHO CBECTU K 2—3 KOHKpeTHbIM BONpocaMm (ecnu
3T0, KOHEYHO, He pacKaf Ha rop).

BosbMeM Mon nwbumbin packnag «Moxynetb». Moxanyncra, 7 (1)
NO3MUMN:

1. Kakne amoumm mewatot cbpocuTb BecC

2. Kakne KOH®OAMKTbI BAMSKOT Ha naaHbl COpocuTh Bec

3. Kak MaTepuanbHbii AOCTAaTOK BAMSET Ha MaaHbl COPOCUTL BeC

4. Kakune »xenaHus BAMsaI0T Ha NnaHbl COpoCcuTh BecC

5. Kakue KOHKpeTHble gucnponopuum Tena MewarT naaHaMm
cbpocuTb BEC

6. Kak MOM ayweBHbIM HAaCTPOW BAUSIET HA NAaHbl COpOCUTL BeC

/. Ha 4eM HyXHO COCpeaoToOuMTbCS Ha [Oag ycnexa B AueTe
U CTPEMNEHUU NOXYLAETL?

[ocnoab Bcemorywmii... [Ins yero BCE 3707 MOXHO Beab NpOCTO
CNpocuTb: KakoBbl MpUUMHbI M3BbITOYHOMO Beca M Kak MX nepepaboTtaTtb
(MK NpoLe = Kak NoxyneTs?)?

IlaBHO M3BeCTHO, BCe OONE3HUM = OT ronoBbl. M30bITOYHbLIM BeC -
CneacTBmMe HenpaBU/bHbIX MbIC/IEN, HENPABUIbHOIO OTHOLWEHMUS K cebe.
[epBbli BONPOC KakK pa3 W BbISBUT 3TO HeMNpaBWIbHOE OTHOLUEHWE,
a BTOPOM = YKaXeT HanpasfieHWe, YTO U KaK HYXXHO NMOMEHSTb B CBOEM
CO3HaHWMK, YTOBbI XyAeTb CTAN0 NpoLLe.

MaTepuanbHbIM AOCTAaTOK, AMCNPONOPLMN = TYT BOOOLLE HU NpPU YeM.
B yka3aHHOM BbllWwe packnage gybnmpyotcs no cMbicny nosvumm 1, 2, 4,
6. Camu noagymamnTe, 3MOUMWU, KOH(DAWUKTbI, XENaHUs W AOYLIEeBHbIN
HaCTpPOM = CyTb OOHO M TO Xe. A UMEHHO Balle BHYTPEeHHee COCTOsIHueE,
OTHOLLEHMe, KOTOpoe MeLlaeT NOXyAeHUK0. Tak 3a4eM Lenbix 4 no3mumm,
Korga MOXHO 3aaatb 1 Bonpoc?



KoHcynbTauus

OH e ceaHC unau npueM. JTO0 paboTa Taponora Hag CUTyauMsiIMU
KnueHTa. To eCTb B KOHCYNbTaLMIO BXOAMT:

e BblCNyWMBAHUE KnneHTa;

e noabop noaxogsiwmMx BOMPOCOB (MM PACKNafoB = KTO C YeM
paboTtaerT);

 BblKNaAblBaHUE U MHTEpNPEeTALMS KapT;

* rpaMOTHOe p[oHeceHne uHpopMauun KnueHty (nopon paxe -
pa3eBblBaHKe);

* YaW, NAKOWKK = MO XeNaHMIO.

B pexxnume oHNanH = BCE TO e camoe. Tonbko 6e3 natowek 1 yas.

KoHcynbtauuss = Bca pabota Taponora. C kaptamu, ¢ KnueHTowm,
C Bonpocamu, c oteBetamMn. OgHMM CNOBOM, MNOAHOLEHHbIM pa3bop
HabonesLero.

Kaxapbli Taponor no-cBoemy CTPOUT KOHCynbTauui. U g roeopto
He 0 popMe BeOeHUs = OHMAMH UK JINYHO.

KTo-TO orpaHuMumBaeT No KOJMYECTBY BOMPOCOB, pacCMaTpMBAEMbIX
CUTyaumn, speMeHn. KTo-To BoobLLe He CTaBUT HMKAKMX OFPaHUYEHUMN.
KTo-TO oTAenbHO 6epeT nnaTty 3a KaXkabli BONPOC\CUTYaLMIO U T. 4.



Yto BbIOpaTL?

B 3aBMCMMOCTM OT TOrO, Kakue Lenu Bbl NpecienyeTe.

S1 ponroe BpemMs NpoOTMBUIACL €AMHWMYHBIM packnafaM Man BOMpoCaM.
BceMm npeanarana TONbKO MOMHbIE KOHCYNbTaLMU, MOTUBUPYS TEM, 4YTO
KnueHT nonyyaeTt nogpobHble OTBETbl HA HEOrpaHWYEHHOE KOAMYeCTBO
BonpocoB. A ecnn BonpocoB Bcero 27 [laxe ecam 9 MX rpaMoOTHO
Pa3fioXy MO MONOYKaM, M UX BbiMAeT, CKaxeM 3—4, 10 KnueHTty no-
NpeXHEMY He HYXKHa MOoJSIHAas KOHcynbTaums. EMy 6bl yero-to nonpoue,
nobbiCTpee, Nnokopoye.

Ckpens cepgue S npuwna K TeMaTMYeCKMM packnagaM M 3Kcnpecc-
KOHcynbTaumam no 1 sonpocy. N cnasa 6ory!

Kaxapbli Taponor MCNonb3ywT CBOK Mogenb pabotbl. He 6Gepycb
aHaNM3UPoBaTb BCE, AKLEHTUPYIO BHUMAHME TONbKO HA CBOEMN.

Korga y Bac BaroH M ManeHbkas Tenexka npobnem, HepaspeleHHbIX
CUTYaLMI, KOHEYHO, NpeanoyYTUTeIbHEe BbIOPATb MOMHYK KOHCYNbTALMIO.
30ecb Bbl NofyyaeTe NogpobHbIM pa3bop Kaxgon CUTyaumu U OTBETLI
Ha OecaTKM akTyanbHbIX BOMpocoB. M npo noboBb, 1 npo paboTty, 1 npo
AEHbIM, M NPO NOE34KK, U NPO 340POBbE, U NPO AYXOBHOCTb.

Ecamn xe y Bac amwb 1 HacywHag cutyaums, CKakeM, HeCTabuabHOCTb
B OTHOWEHMAX C MNapTHEpPOM, TO 34eCb XBATUT WU TeMaTU4YecKoro
packnaga «AHanu3 OTHOWeEHWM». Nnu e Bbl HaMepeBaeTeCb CMEHUTb
paboty, nogonaet packnag «Pabota».

JTM TeMatuMyeckue packnagbl 9 MOAroTOBMAA MO CaMbiM TUMWUYHbLIM
BONPOCAM, NO3TOMY HUKAKMe AONOMHUTENbHble He npuHuMatoTca. Ecnum
MX BaM He[0CTaToO4HO, 6ora paau, 3anncbiBakTeCb Ha KOHCYNbTALMIO.

Camun cMoTpuTe. Packnag «AHanM3 OTHOLIEHMN» OAET OTBETHI:

e OTHOLIEHWE MapTHepa K BaM (MbIC/IK, YyBCTBA, HAMEPEHMUS);

* MepcrnekTUBbl BalMX OTHOWEHWM HA onpeaeneHHbln cpok (1,2,
3 mecaua);

e BAM COBET MO NOBEAEHMUI.



JTO CaMble HacylHble BOMPOCHl, Y noBepbTe MoeMy 13-neTHemy
OnbITYy paboTbl C KApTaMK. 3a4aCTy0 OTBETOB HA HMX XBATaeT C FO0BOW,
4yToObl pa3obpaTb NOble  CNOXHOCTM, KOH(MAWKTbI, HEAOMOJNBKM,
pa3BesiTb COMHEHUS M HAaNPaBUTb KnneHTa Ha NyTb MCTUHHBIN.

Ho 6biBaeT cuTyauuu, korga KnauveHT xodeT mnpoaHanu3MpoBaTb
OTHOLWIEHMS elle caM 2—3 noTeHUManbHbIMKM NapTHEPaMK, KOTOpPble eMy
CMMNATUYHbI. A 3304HO Y3HaTb, ABNASETCS M KTO-TO U3 HMUX €MY BTOPOM
MOJIOBUHKOW, N €CNTN HET, F4e X ee UCKaTb.

B 3TOM cCnyyae OOHMM TeMaTMYeCKMM PpacKnagoM He oTaenatbes.
[lo3TOMy AN9 MOAHOrO MOHMMaHMA npepnaratd KOHCYAbTaumio, 4ToObI
MOCMOTPETb MNepCcrnekTUBbl OTHOWEHMA C KaXAbIM MapTHEPOM, MX
OTHOWEHUS U, KOHEYHO, MepCrneKkTMBbl OOpeTeHUsi BTOPOM MONOBUHbI
M KaK 3TO caenartb.

PestomMunpysl, pobanio = CTpeMuTeCb MOHATb, Yero Bbl XOTUTE
OT CeaHCa raflaHms: CAKOHOMMUTb, MOJYYMUTb OTBETbI HA AECATKU BOMPOCOB
nnm pa3obpaTtb OAHY HACYLLHYHO CUTYyaUMIO.

Mcxops w3 3Toro, BblGMpanTe CcaMbli  NOOXOOSIWMA  BAapUAHT:
TEMATUYECKUIM pacKNag, Uan NOMHYK KOHCYNbTALUMIO.

A ecnu Bbl HE MOXKeTe ONpenennTbCs, CNpPoCUTE MEHS = S MOMOTY.



5 BonpocoB, Ha KOTOpble Bbl HE NMOJyYUTE
OTBETOB OT KapT Tapo

Ob6biBaTeNn Hepeoko CYMTAKOT, YTO KapTbl Tapo BCEMOrywM BO BCEX
cMblCcnax. A UMeHHo:

e KapTbl OakT OTBEThbI, AaXe He MMEes KAaKOM-HUKAKOW MHPOopMaLmu
o Knuente;

e KapTbl caMu BCE paccKaxyT. He Hago HMKaKMX BONPOCOB — CMAM, Oa
cnywan;

o KapTbl oTBeTAT Ha ntobon Bonpoc, byab TO AaTa 3aMyXecTBa MU
cobbiTna 10-neTHen [aBHOCTW.

HbiHewHsaa nybaukaumMa nocBsilleHa TeMe rPaMOTHOrO COCTaBAEHMS
BONpPOCOB K Tapo. 3To cnocob AOHEeCTM OO0 KAMEHTOB pekoMeHAaumm -
Ha Kakue BOMPOCbl HE CTOUT HAMBHO XAaTb TOYHbIX OTBETOB.

UTobbl He pacTekaTbCs MbICAbIO MO ApeBY, COCTaBASK TOM TaKMUX
Bonpocos 6e3 oTgeTa:

e Korpga? ToyHble aaTbl;

 [ne? ToyHble MecTa, ropoaa, CTpaHbl;

e KT0? NIMeHa;

e Ckonbko? Konnyectso oeTen, AEHET U T. A.

e Kak? Kak MMEHHO Npon30MAaYT Te UK UHble COBbITUS.

3p0poB0O, npaega? Yto TOorga MOXHO cnpawmBaTb? Bcé, HO TONbKO
LEeNCTBUTENbHO HYXXHOe BaMm.

NTak, no nopsaaky.



Korpa?

KapTel He ¢cnocobHbl [aTb TOYHbIX [A3aT, BPEMEHU WCMOSHEHMUS
npeackasanus. Bo-nepsbix, Ha BCE Bonst BceneHHon, BeceBbiwHero. A Bo-
BTOpbIX, OT Bac ToXe MHOroe 3aBucuT — ByaeTe AeNCTBOBATb MM XAOATb
y MOpsl noroabl?

Ho MOXHO onpepenntb CpoK WM Yy3HaTb O MepcrnekTMBax JAena
Ha 3aragaHHbIA nepuoga,.

Honyctum:

- [Npogam nu MawmrHy B TeyeHne Mecaua?

- O6pety nn nob0Bb A0 KOHUA roaa?

- Korga nyywe B35Tb OTNYCK: B UKOHE, UIOE UAK aBrycTe?

[paBaa, BepHee bygeT CNpoCUTh:

— NepcnekTuBbl NpOAAXXU MallMHbI B TEYEHME Mecaua;

- [NepcnekTuBbl 06peTeHns ntobBM B TeYEHMe roaa;

— NepcnekTnBbl BnAaronpuATHOrO OTAbIXA: B UIOHE, MIoNe, aBrycTe.

- B nocnegHeM npumepe no KaptaM CMOTPMM nepcnekTusbl Bawero
OTMyCKa B KaXKAOM MecsiLe.

N, KOHEYHO, KOPOHHbIM BONPOC K Tapo: Koraa s Bblay 3aMyx?

30ecb HYXHO pabotatb He C CaMMM BOMPOCOM, a C BaWWM
OTHOWEHNEM K HeMy. Bbl 3aMyx xoTute mnu nwoben? Kakom nwobsm -
NapTHEpPA Ha HECKONbKO NeT, Nob0BHUKA, yXaXKEpa? Bbl Boobuie TOUHO
3aMyX xotute unnm Bam popgHa HasasbiBaeT? A MoxeT Bbl XuBéte
MeuyTaMu, 4To Bawy >XM3Hb M3MEHUT K nydwemy O0yaywmm Myx,
M No3ToMy Bbl xoTWUTe CHATb C cebs OTBETCTBEHHOCTb 3@ CBOK XXWU3Hb
N «YOAYHO BbIMTU 3aMYXK»?

B o6uiem, 3To BONPOC He TakOM 0AHO3HAYHbIM, Kak Bam kaxeTcs.

Tapo nomoryt BaM pa3obpaTbcs, yero Ha camoM gene B nobsu Bobl
XOTUTEe M KakK 3Toro pAgoctmyb. Ho pabortatb Hag 3TMM nNpuAETCA
camocToaTenbHo. KapTbl MOryT OTBETMTb, YTO BaM CBETUT 3aMyXecCTBO



B TeyeHue bOyayuwero roga. Ho oHo He ynagét Ha Bac, ecnn bypete
6e3Bbl1a3HO CMAOETb B YETbIPEX CTEHAX U MEYTATb O CYXKEHOM.



lne?

Koroa Bbl Bbibupaete MeCcTO AN NydlWen >XWM3HW, HeT CMbIcia
CNpawmMBaTbh Ha3BaHWe ropoaa, CTPaHbl M TOYHbLIM agpec Yy KapT — BCé
paBHO He CKaxyT. [lpyroe geno, korga y Bac ectb Ha npuMeTe HECKOJIbKO
BAPUAHTOB - [OOMNYCTUM, CTOAMUbI, Napa COCEOHUX FOpOAOB M ropoj
3a pybexoM. PaccmoTpeTb Kaxabld BapuaHT - nyyvywui  cnocob
onpenenuTb y KapT Tapo, rae Bam byaoet ny4iie XuTb.

Hanpumep, kakve nepcnekTnBbl 61arononyvyHoro TpyaoyCTpoOMCTBA
n 6GnarononyyHonm xusHu B [lutepe? EkatepuHbypre? KaHape?
3umbabse?

To e kacaetcs Mecta pabotbl. B obwem Bonpoce: «[pe wmckatb
paboTy?» Tapo MOryT ckasaTtb, UCKaTb €€ 34eCb MaM B APYroM ropoge.
Ho He Bcerga. Tak 4TO nyylwe WMMETb HECKONbKO BapWMaHTOB MeCT
Ha npumere.

A ecnn Bbl Boobule He 3HaeTe, B Kakon cdhepe pesitenbHOCTU cebq
NMPpUMEHUTb, TO KapTbl Tapo MoOryT caenatb NOACKAa3Ky, YKasaTb
HanpaBfieHMe, HO He KOHEYHbIM NMYHKT. Hanpumep, oHM nocoBeTyoT Bam
Mckatb  paboty B  cdepe  oOpraHMsauMmM  NpPas3gHUMKOB,  OaAyT
peKoMeHgaumMu, Kak MpaBuUAbHO M BbICTpPO o0bpecTn Takyk pabory,
HO CaMO MecTo paboTbl BbibnpaeTe Bbl camu. Agpec, Kyga CTOMT noaaThb
pe3toMe, TOYHbIM OTBET TapO TOYHO HE HA30BYT.

Ecnu noctaBneH BONpOC MOMCKA NPONAaBLIEro YenoBeka, AOMaLUHero
XMBOTHOrO, 3TO TOYHO He K KapTaM Tapo. To ecTb CAPOCUTL-TO MOXHO,
HO KaK MMEHHO?

B Moelt npaktuke 6bin cnyyan, Koraa KnneHTka nonpocmna pasnoxuTb
KapTbl MO NOBOAY NponasLien cobaku.

Bonpochbl s cpopmynmpoBana Tak:

- XuB néc nnm Het?

- HaxoguTcsa M OH B OKPECTHOCTAX HAaceNeHHOro nyHKTa KnneHTkm?

- Kakne nepcnekTnBbl BO3BPALLEHWUS MUTOMLA AOMON?



JTiobonbITCTBa paau, 3aMedy, YTo MO KapTaM nowna uHpopmauma -
NEC XMB, HO BCé panble yxoouMT OT AOMa W NepcrnekTus
BO3BpALLEHMUS HET.

Uto kacaetcs noboBHbLIX BONPOCOB, TO Tapo MOryT AaTb TOJIbKO napy
MOACKA30K:

— Ectb v B BaweM okpyXeHnn noTeHUnanbHblii NapTHEP?

- B aTom nn ropoae Haxoautca Baw 6yaywnin naptHEp?

Bcé. Ho paxe ecnm Bbl Ha 06a Bonpoca monyumnu OTpuUaTeNbHbIN
OTBET, 3TO He 3Ha4uT, YTo Bbl 06peyeHbl Ha 0AMHOYECTBO.

BapuaHToB BO BceneHHOM orpoMHOe KONM4ecTBo:

— Bbl MOXeTe yexaTb B OTNYCK B TOT ropog, rae >XMBET Baw Oyayuimi
M30paHHUK;

- OH MoxeT no paboTte uAM APYromM CYACTAMBOM CAYYAMHOCTU
oKa3aTtbCsa B Bawem ropoge;

- B KkoHue koHuoB, Bbl 06a MoxeTe nepeceybCs HA KHEUTPaNbHOM
TEpPUTOPUUN», CKAKEM, B AIPONOPTY UM B Noessae.

Kak roBopuTcs, NyTU roCnoHM...



Kt0?

HeT, nMeHa KkapTbl ToXe He rosopsit. M xopowo, nHaye Bbl Obl
KMOANUCb HA BCEX Ntoaen, Ybé MMa BaM Harapganu B KauecTBe CYXXEHOrO.

3ato y Tapo MOXHO y3HaTb XapaKTepuUCTMKY ByayLliero napTHépa, Yem
OH 3aHMMAETCS, YTO LEHMT B N04saX U T. 4. [1o MHe Tak 3Ta nHbopmauus
ropasgo nonesHee, Beab Bbl cMoOXeTe paboTaTb Hag cobon, Hag TeMwu
KayecTBaMu, KOTopble LeHUT byayLmnin napTHEp.

K cnosy, ncuxonorn o0ObACHUAM (eHOMeH 3a6bIBUMBOCTU MMEH.
Oka3blBaeTcs, Haw MO3r TaK YCTPOEH, YTO XPAHUT Ty MHPOPMAULMIO,
KOTOpas KaxeTcs emy 6onee akTyalbHOM M Mone3Hon. [103ToMy Mol
3aNOMMHaEeM NiMua, OeaTeNlbHOCTb YenoBeKa, AaXe ero NpuMBbIYKKM, Bedb
3TO NOMOraeT HaM COPMEHTUPOBATLCA B OBOLWEHUU C YenoBeKoM. A BOT
MMS TaKOM BO3MOXXHOCTU He [3ET.

Tak yto ecnm BaM cunbHO xoueTcs y3HaTb, KeM byaeT Baw n3bpaHHuK,
nydwe nonpocute Tapo onucaTb ero NCMX0N0rMYeCcKuin nopTper.



Ckonbko?

A ckonbko y MeHs byneT peten?

A CKONbKO Yy MeHs bygeTt Myxein?

A ckonbko 9 6yay 3apabatbiBaTbh HA HblHewWHeN paboTe?

3a4aM BCTpeYHbI BOMpoC — a 3a4eM Bam 3ta nHdopmauma? YTobel
cebs Kak-TO YCNOKOUTb MM 3aNporpaMmMmMpoBaThb?

Camu nocyaute. Honyctum, Bbl nonyuute npepckasaHuMe O ABYX
bpakax U narepbix OeTax — 4yto Bam 310 gact? [loBoa Oons NaHWKKM Mam
Ang pagoctmn? BoisoBeT 4yBCTBO 0OPEYEHHOCTM MM UTO?

[logobHoro pooa wHdoOpMauuss MoxeT ObITb BamMm  HacTtonbko
MCKAXKEHA, YTO BHECET XaoC B XM3Hb. Bbl MOXeTe obpeyeHHO OnyCTUTb
PYKM M HMYEro He paenatb, a MoOXeTe HayaTb 60poTbca C ewé
HeCYLLeCTBYOLWNMM TpygHOCTIMU. B obuiem, CcTaHeTe XUTb BO3MOXHbIM
OyayLWmMM, 3 HE aKTya/IbHbIM HACTOSILLUM.

Yawe Bcero 3TM BOMPOCbI 33gatoTcd K Tapo M3  NpasgHoro
ntobonbITCTBA.

XOTS BMECTO 3TOr0 MOXHO CMPOCUTD:

- Kakue nepcnektuBbl, 4TO B Bankanluee Bpems (caMu onpegenseTe
CPOK) 9 CTaHy MaMoi/nanom?

— Y10 HYXXHO caenaTb, 4Tobbl 06pecTn CBOK HacTosLWY N060BbL?

- Kakaga peatenbHOCTb  MNPUHECET MHe  [OCTOMHbIM  [0X0[4,
1 yOOBNETBOpPEHUE?



Kak..?

CaMblIi CTpaHHbIN BOMPOC U3 CEPUMN KKAK», KOTOPbIM $ C/blWana: Kak 1
ympy?

JleBylwiKke o4YeHb XOTeN0Cb 3HaTb UMEHHO CNOCOObl €€ KOHYMHBI... DTO
MWb ewWweé OAMH MOBOA HACOUYMHATL cebe mpobnem U CTpaxoB B TpM
Kopoba.

Nnn ewé 3apatoT KaptaMm Tapo BOMpPOC - Kak Hantu ceba? Yto Bbl
nmeete B BMAy? Bbl XOTMTE NOHATb CBOM XKenaHusl, OLEHWUTb CBOM
noteHuman, yMeHuns? A MoxeT Bbl uuwete cBolo chepy AedATeNbHOCTY,
paboty no aywe? WMnu Bbl BuTaeTe B 06nakax nog Ha3BaHUEM
«MpefgHa3HavyeHme, KapMmyeckme 3agayum, 1yunm MUCCUn»?

[MocneagHnin Bonpoc BaM TOYHO He NOMOXET HaMTKM Ccebs — TOMbKO
6onbwe 3anytaeT. A BOT BOMpOCbl BbiwWe W MOAO0OHbIE MM KapTbl
pa3bepyT nerko.

N3nt06neHHble BONPOChI TUMNA, «KaK S BCTpeyy byayLliero Myxa?», «kak
COOOWMTb poanUTeENsM O He3annaHUMPOBAHHOM OepeMeHHOCTU?», «Kak
3apabatbiBaTb 60nblie, HMYEro He fOenas?» TOYHO HYXHO 33a4aBaTb
He Tapoory, a caMmoMy cebe.

[Ipo BCTpeYy C MyXeM Ta Xe «neTpywka», YTo MU C TOYHOW [OaTOM.
byoete noaragbiBaTb NOAXOAsWLME «HAragaHHble» 0OCTOATENbCTBA,
BMECTO BHYTpeHHen paboTtbl. Hy, a npo 6epeMeHHOCTb M 3apaboTok
BoobLLEe MONYy.

Ho 3ato Bbl MOXeTe y3HaTb:

— Kak HyxHO paboTtaTtb Hag coboi, 4ToObl MpaBMAbLHO pa3BMBATLCS,
MOTN NO CBOEMY NMyTH?

- Kak nomMoub 611M3KOMY YenoBeKY B pelleHnn ero TpyaHoCcTen?

— Kak BoCTnyb BbICOKMX NOKasaTenen Ha pabote?

— Kak nerko paspewwmnTtb KOHPAKKT, B TOM yncne u cygebHblin?

Ho BoT «Kak 3awmtnte gMnaom?» 9 Bam 1 6e3 KapT CKaxy — caabTe,
HanuwuTe, a MOTOM XOPOLEHbKO NOArOTOBLTECH K 3alLmTe U Bnepén!



To ke KacaeTcs «XBOCTOB» MO y4ébe - MpoCTO BblyuymTe YyXKe BCE
n cpante! Yero Bbl cMeéTech? B nepmon ceccumn 3TM BOMPOChl MHE YacTo
3303K0T — 9 CEPbE3HO.



MU 4yTO HUKAKOro BoJilueocTBa?

YacTb nogen XmMBYT CO CTeEpeoTMnaMm B rOfI0BE O TOM, YTO Tapoaoru
CaMW YTO HAAO HAragalwT, a KAMEHTAaM OCTAETCA TONbKO 3anoMMHATb
M XXUTb C 3TUM. Ho 370 Xe abcypa!

Bcé B Bawwumx pykax. Bbl camm cTpouTe CBOK XM3Hb. Bbl Bnpase
M3MEeHUTb BCE, 4TO Bac He vycTpamBaeT. A kapTel noMoryt Bam
onpenenuTtb, Kak MpaBWIbHO 3TO cAenatb, B Kakoe Haubonee
6naronpusTHoe BpeMs 1 C Kakumu napMu. Passe 310 He BonwebcTBo?



3 Bonpoca, KOTOpble HY)XHO 3aAaTb
Taposiory B NepBylo ouepenb

S, KOHeYHo, BaM He yKa3. M Bbl 3a4aeTe caMble akTyasibHble gns cebs
Bonpocbl. HO Mon MHoronetHue HabnaeHMs BblgANWM CnepyoLLee: Bbl
ynyckaeTe AeNCTBMTENbHO BaXKHOE, CNpallmBas Habonesuee.

O ueM peub? Hy BaXHO BaM 3HaTb, KakuMe MepCneKkTUBbl Pa3BUTHUS
Ha HblHeWHeM Mecte pabotbl. Pa3zBe 370 He akTyanbHO? MoxeT
M aKTyaNlbHO, HO TaK M Mofe3Ho BaM? BO3MOXHO CTOMT CAPOCUTH
He O NepcnekTMBax, a 0O TOM, KAaKOW OMbIT Bbl AOJIXKHbl U3BEeYb U3 3TOM
paboTbl.

[lopo  4enoBeK  MbICIUT  O4YeHb  MOBEPXHOCTHO,  LENNasiCb
32 HaBS3aHHOE: C(CTaTyC, [OeHbrn, BHEWHOCTb M T. A. Ha Mowux
KOHCYNbTaUMSX Bbl Xe MojslydaeTe Mo HOCY = MbIC/IMTb HYXXHO LWupe
n rnyoxe. Kak 3to? YutanTe Huxe.



1. KakoBo MOe HbIHELIHee AYXOBHOE COCTOsIHMUE?

HeT, Bbl He ycCabiwKUTe HUYEro, YTo MOrno b6bl BaC yamBuTb («AHS, Tbl
yragana! Bcé BepHO pacckasbiBaellb»... MOXHO MoAyMatb, 9 TyT
yragblBAaHMEM  3aHMMAlOCb) MAM  OTKPbITb  Ma3a Ha  Bawe
MPEAHA3SHAYEHMUE... C 3TMM Bbl CaMuM AOMKHbI pa3o6paTbCs, 3TO M eCTb
Balla 3af4aya - MOHATb cebs, CBOM UCTUHHbIE yCTpeMneHus. A Bbl Kak
xotenu?

3HaHME O TOM, KakOBO Balle HblHEWHee [YXOBHOE COCTOsIHMeE,
MOMOXET COPUEHTUPOBATLCS C TEM:

— Y70 BOOOLE cenyac C BAMU NPOUCXOAMT;

— Kakue owmnbKuM Bbl JONYyCKaeTe;

M KaKMEe M3 HUX OaXe He 3aMeyvaeTe;
Ha YeM Bbl Yepecuyp 3aUMKNEHbI;
Kakue KayecTBa cenyac Hambonee akTyanbHO npopaboTatb?

Kak BuguTe, Bbl 3a4aete OAMH BOMPOC, @ nosiyyaete TOHHY OTBETOB.
Koraa 9 Bena nn4yHble NpMeMbl, TO B HaYane CeaHca Aenana npoCcTeHbKUM
packnag, 4Tobbl NOCMOTPETb BHYTPEHHEee cocTosiHne KnuenTta. Yenoseky
3TO MOMOrano paccnabuTbCs, HACTPOUTLCS HA KOHCYNbTALMIO, @ MHE -
BbIIBUTb «TapaKaHbl», C KOTOPbIM KO MHe obpatuncs KnueHT. boxe,
CKONbKO cne3 6bl10 MpoaMTO C MNepBbiX MUHYT obueHns. He momnx -
KnueHTa.

Bawe HblHewWwWHee [OyxXOBHOE COCTOSIHME MOKa3blBAaeT BCe Balw
LLennsKK, owmnbKK, NOXKHbIE YCTAaHOBKMU U UCTUHHbIE LeNn. 3a4acTylo BCe
BalUM «BaXKHble-NpeBaXHble» Aena 3aBsi3aHbl BOKPYr 4Yero-To O4HOrO.
Hanpumep, Bbl X0TUTe GOMblue AEHEr Mau oKa3aTb ObiBLIEMY, YTO Bbl
n 6e3 Hero BOH KaK KpyTo >upeTe. A MOXeT CTpeMuTeCb MOKa3aTb
OKpY)KalOLWMM, Kakas Bbl MerapasButas M MHOFOrpaHHas nepcoHa -
KaXKAblM AeHb OTOOTYET B COLICETSIX, YTO Bbl €11, YTO NPOUYMTANM, KAKYHO
YMHYIO MbICNb MpUAYManu 1 T. 4.

Konasa rnybxe, MOXHO MOHATb, A1 4ero Bbl BCE 3TO penaerte,
a rMaBHOe = Ha4o /I OHO BOOOLE BaM.



2. Kak MHe ceityac npaBUIbHO HaA CO60M
nopaborartb?

BoT Bbl y3Hann CBOK MOAHOrOTOHYH. Kakme-To yCTaHOBKM OKa3anmcb
NOXHbIMW, @ 3HAYUT pO30Bble 04YKM pas3dbuancb BOpebepsru.
OnpaBgaHuaM HeT MecTa. Bbl BApYr MOHAAW, YTO TaK AOATO XXMM
He CBOEM XM3HblO, a rae-To B obnakax BuTanu. YTto ke penatb?
PeanbHOCTb-TO YX0AUT BNepea.

JTO HYXXHO MPUHSATb, KaK TO, YTO COMHLE BCTAaEeT HA BOCTOKE M CafMTCS
Ha 3anage - BCE HauuHaeTca B ayxe. C BaWmMX NPaBWIIbHLIX MbIC/IEN
M NPaBMUAbHOIO OTHOLWEHMS. A KaK 3TO «MPaBUIbHOIO»?

Kak roBopwuTcs, y KaXaoro ceos npasaa. BoT Tonbko 3TOM npaBaown
CIMLLKOM 4YacTo NPUKpPbIBAKOT COBCTBEHHOE Be34encTBMe UK HESTUYHOEe
noseaeHue. [epeocTeneHHaq npasaa - y BeesbiwHero. [Ja-ga, Te camble
KOCMMYECKMe 3aKOHbI, Ciefys KOTOPbIM Bbl HAaNaaMTe CBOK XM3Hb.

[TpaBUNbHbIE MbBIC/IN M NPABMALHOE OTHOLIEHWE = MPUHSATME TOrO, YTO
cemMyac npoumcxoguTt (BCexX BalMX OWMOOK, NOXHbIX LUener u T.4.)
M YCTPEMJIEHME K TOMY, YTO Ha CaMOM [ene MMeeT CMbIC/I.

Hanpumep, nopa 6bl 3a6UTb Ha ObIBLIEr0 M XWUTb TEM, YTO MO AYyLue.
[NOHYTb HQ MHEHME OKPYXAKLWMX, a HE THATbCS 33 UX MPU3HAHMEM
n opobpeHneM. M yx TeM 6Gonee 0TKa3aTbCs OT XeENaHMS 3aUMETHb
HOBOMOAHbIN aicdOH, BpeHA0BY KOCMETUKY MU CTUSIbHbIE BELLM.

Be3ycnoBHO, y KaXA0ro n3 Bac CBOM BHYTpeHHMe npopaboTkn. Huuero
YHMBEPCANbHOro Bbl He ycnbiwmnTte. Pasge 4yTo oaHO - ntoboBb K bory
M Xu3Hb no aywe. Nommumo 3toro = 1000 u 1 coBet, YTO M Kak
HeobxoauMo B cebe npopaboTaThb, YTOObI XXUTb MPABUALHO.



3. Kak pocTtuub XXxenaemoro?

JTOT BOMPOC €eCTb CMbICN 3a4aBaTb TOMbKO MOCAe MepBbiX AOBYX.
HanpuMep, Bbl 06paTMAMCh HA TAPO-KOHCYALTAUMUIO C MbICISIMU O TOM,
KaKk BepHyTb ObIBLIEro, Kak AOCTMYb Mporpecca B HblHeWHen pabote
M Kak nepeexarb B [1utep.

OnucaHune Bawero BHYTPEHHEro COCTOSIHMS pe3Ko Bac 0caauno -
He HyXeH BaM ObIBWMA, Bbl Wb MNbiTaeTeCb CAMOYTBEPAMTLCS.
HboiHewHss pabota Boobwe He no aywe, a ANg noayvyeHua onbita. [a
n MNutep - odepeaHas Bawa 6naxb. [lepeexaTb B KpacuBbIA TFOPOA,
C KpPacMBOW apXMUTEKTYPOM M TakKMMMK Xe nogbmu. N BCe 3TO TONLKO
M KOET Bac, YToObl 04apUTb CHACTLEM U NPEKPACHOM XM3HbHO... Hy-HY.

[anee Bbl nonyynnu pekoMeHaaumu: 3abutb Ha  ObiBLIErO,
MpOaHaNN3MpPOBaATb MOMYYEHHbIM OMbIT HA paboTe U NOpPa3MbICINTbL HA4
TeM, YeM Bbl BOOOLLE XOTUTE 3aHMMATbCA MOMMMO «3apabaTbiBaHMS
AeHer u cratyca». M HakoHel, yCBOWUTb, YTO nepees3q B [lutep = 370
He TONbKO KynWTb OMNeT Ha caMofeT, 3 KaKk MUHUMYM MOHATb, 3a4eM
Ty4a exaTb U Kakme nepeble AENCTBUS NpeanpuHATS.

N BOT Bbl CuauTe, TAaKOW pPa304vYapOBaHHbIM 4YenoBeK C pa3butbiMm
WANIO3MAMM = YTO X MHe Ternepb BOOOLE HM O YeM He MeyTaTb U HU
K YeMy He CTpeMuUTbCs?

CTpeMuTbCsl, KOHEeYHo! Ho He K MAN30pHBIM MeyTaM, a K peanbHbIM
uensMm. lpoaHanusmMpoBanu Bbl, YTO M NpaBaa Ha Gur ObiBWero. 3HaYnT
cnpocute = Kak obpectu HacToqwyk nboBb (eCAM, KOHEYHO, OHa
BOOOLLE BaM Cenyac HyxHa)?

[loHSiNM, 4YTO OT HbiHEWHen paboTbl Yy BAC HET HM T[paMma
YAOBNETBOPEHUs, KpoMe 3apnaaTtel M obewaHui o nosbllweHun. Bot
M cnpocuTe = Kak obpectn paboTty no gywe?

[owno go Bac, yto nepeessn - OeN0 Cepbe3HOe, HO CTOMT BaLWMX
ycunmn. Tak M CNpocuTe = KakK MPaBW/IbHO OCYLLECTBUTb 3a4yMaHHbIN
nepee3n B [lutep? Yto npeanpuHATb CcenMyac nNpu NOAFOTOBKE M YTO
cOenatb B NepByto ovepenpb, byayyuun tam?



BuanTte, Kak BCE npocTo!



N Bcé yto nm?

Ox, BamM bbl 3T0 BCE nepeBapuTb. 1o cebe 3HAD = He TaK CNOXHO
3aropeTbCs HOBOWM MAaeemn, CKONbKO OTNYCTUTb MpoLble NpUTa3aHus. Bbl
BeOb TaK MPMBLIKAM XWUTb B HAAYMaHHbIX CLEHAPUAX, WTHO30PHbIX
MNaHax, KOTopble y)ke NpopucoBanu A0 Menoyen. A 0TKas3aTbCs OT BCEro
3TOro = HYy o4yeHb Henpocto! Ho Bo3moxHo. [lpaBgoa pna 3Ttoro
notpebyeTtcs 4yyTb 60nbLIE BPEMEHW, CUIT U CTOMKOCTMU.

Bac no npuBbluke OygeT MeTaTtbh K NPOLWbIM yYCTaHOBKaM. Bbl bygete
COMHeBaTbCA B CBOEM BblI6Ope M TAHYTbCS K TEniOMy W MSrKOMY.
Ho B TO Xe BpeMs Bbl YyXe [NOTHYAM BO34yxa nepeMeH. Bam kak
MUHMMYM OyaeT CTpaLHO N06OMNbITHO = @ KAKOBO 3TO XWUTb MO Aylie?

Bbl BOMbHbI CNpawuMBaTb Yy Taposora TO, YTO CYMTAETE HYXKHbIM.
Ho npexae xopoweHbKO NopasMbIC/IUTe, TaK M 3anpalinBaemMas Bamu
MHbopMaums HeobxogmMMa M nonesHa AN9 Balero BHYTPeHHero pocra?
A uyTO panblie genatb, Bbl yKe 3HaeTe.



3 npuHUMNa paboTbl Taponora
Ana Tex, KTo xoueT 3apabarbiBaTb
KOHCYNbTaLMSAMU Ha Tapo

JTOT TeKkCT OAMHAKoBO OyaeT nmnoneseH TeM, KOMY  XO4eTcs
3apabaTbiBaTb TapO-KOHCYNbTAUMSAMM (OaKe eCaM He cenyac, TO
B NepCneKTMBE), U TEM, KTO NUTAET UAO3MK K Takon paboTe. Mon, ye TyT
paboTatb-T0? KapTbl pasnoxwus, nNo KHWXKKE TONKOBAaHME npo4yen -
nenoB-to. Ho Takxe 3TOT TekCT Oyaer akTyaneH TeM, KTO XOyeT
3apabatbiBaTb NO6bIM ApYyrMM OenomM = npuHumMnbl paboTtbl Ha cebs
B LLEJIOM CXOXMU.



1. PeryngapHas npakTuka

He yctaHy o6 3ToM TBepauTb. TOMbKO perynsipHon MpPakKTUKOM Bbl
CMOXETEe Yy3HATb HE TOJIbKO 3HAYeHWMS KapT, HO M OCHOBHblE MPOLLECChI
MUpPO3aaHMs. Bbl noMMeTe, YTO HET NMIOXMX MM XOPOLUMX KAPT = OHMU
BCE NpenynpexparT o 4Yem-nmbo, coBeTytoT. HeT CTpalHbIX KapT, HET
TOYHbIX MPOrHO30B, KOTOpble cOyayTcs camu no cebe.

PerynapHas npakTMka = 3TO K4 K MOHMMAHMK KOCMMYECKMX
3aKOHOB, NMCMXOJIOTMKN YENIOBEKA, XKM3HEHHbIX CUTyauui. KapTbl = nub
MHCTPYMEHT Ang paboTtbl. A 4TOObl 3TOT MHCTPYMEHT 3a3Byd4an,
MPUMEHUMO K XXM3HU, @ HE OTBNEYEHHO-HEMOHATHO, HEOBX0AMMO CHOBA
M CHOBA oOwWwMbaTbCs, HAbMBATb LUMLWIKK, MCMNPABAATLCS, MNOHWMATb
M CHOBA OWWMBATLCS.

CneumanbHOro gapa wAM TanaHTa gns paboTbl C KapTaMu UMETb
He Hago. Y Kaxporo M3 HAc eCTb 7 OCHOBHbIX Yakp, a 3HAuuT
M NOTEHUMAN Y KAKAOr0 M3 HaC = OOXECTBEHHbIN, @ 3HAYMT Yy BCEX HAC
pabotaeT AmxkHa wu (axacpapa, KOTOpble OTBEYAKT 33 MHTYMLUMIO
n O0OXeCTBEHHble OTKpOBeHMS. PaboTaloT, HO He B MOJIHYH CUAy.
PasBuTHE MHTYMLMKM 3aBUCUT OT TbiCSYM (DAKTOPOB M CTOMBbKMX XKE YaCcoB
paboTbl Hag, COOOMN.

[onyctuMm, Bbl 3axoTuTe 3apabatbiBaTb aCTPOJIOTMYECKMMU UK
HYMEpPONOrMYECKMMM  KOHCYNbTaUMaMM (M BooOLWE  KAKMMU-TO
BebMHapamMu, MeguTaTMBHbIMM TexHuMKamMu u T.4.). Ckonbko 6bl Bbl
KHUXXEK HW NPOYIM, CKONbKO Bbl HM YCBOWIM, BaM Tenepb 3TO BCE HYXXHO
nepenaTb noaam. YenoseueckuM g3bikoM. 06 3TOM Cneayowmin NyHKT.



2. Pabota c KnueHtamu

Koraa g Bena nn4yHble npuembl, MHOrMe KnueHTbl yOMBASAUCH, KaK £
CXO4Y MO TpeM-yeTblpeM KapTaM OMMUCbIBAKD Ty MAM MHYKD CUTYaLMIO,
MOpPTPEeT 3arafaHHOro 4YenoBeka U T. 4. JTO He KapTbl Tak NoapobHOo
rOBOPST, MU He 9 Takas CeMu nsgger BO NbBy. IDTO YMEHME roBOpUTb
M OOHOCUTb MHMOPMAUMIO, 3HaHUSA 00 nwgen. Ecnn npowe - peyesas
NpaKTHKa.

34ecb NpeacTouT 3anacTuch ele 60bWMM TEPMEHMEM, TaK KaK KapThbl
MOXHO OTNOXWUTb, BEPHYTbCS K HMM TMO3XE W CHOBA MbITaTbCs WX
TonkoBaTb. A BOT KnuMeHTy nocpeoy KOHCYNbTauMM He CKaXellb:
«[ogoxauTe NONAHS, 9 Ye-TO He MOTY HUYEro MNOHATLY.

[cuxonorus = ga, 6e3 3TUX 3HaHWM HUKyAa. BO MHOrOM KHUrM 3TOM
06/1aCTM BaM MOMOIYT MNOHATb, KaK YCTPOEHO MbllUNEeHUEe YenoBeka, ero
NamsaTb, Ha Kakue C/oBa-3auenkM OH 6Oonbwe BCero obpawaet
BHMMaHWS, KaKMe TeMbl OH TrOTOB 060CYXAaTb Yacamu, MO KaKUM
MPUYMHAM YenoBeKy CBOMCTBEHHO YBWAMBATb OT WMCTMHbI, BCTPEYHbIX
BOMPOCOB M T. A. BCé nepeuncneHHoe n gaxe 6onblwe BaM Npurogmtcs
B pabote ¢ KnneHtamu.

Bbl MOXeTe OTTOUYMTb HaBblK TOSIKOBAHMS KapT Ha cebe 3a napy-Tpomnky
MecsaueB. A 3aaBng0 3T0 abCONOTHO cepbe3Ho - cebs no3HaTtb, AaTb
OTBETbl Ha CBOM BOMPOCbI AOCTAaTOMHO NPOCTO. A BOT MO3HaTb ApPYyrux
NOEeN, WUX MOTMBbI, OOBIACHUTb WX >Ke PpelleHns, HanpaBUTb WX
MO HYXHOMY nNyTH, pa3XeBaTb KaKYyl-1MO0 CUTyaumio, 4Tobbl OH
HaKoHeLl, ee NoHsA... BOT 3To HacToawmi Tpya.

Koroa ko MHe ob6palianncb AEBYLWKM C BONPOCaMMU, Kak UM obpectu
paboty B cdepe NCMXONOrMU UKW COLMONOrMKN, Yy MeHS BpoBM MON3nu
BBepX. [louTn Kaxaaa Takas KnueHtka nmena pagyxHole npeacraBieHms
0 nogobHon paboTe: cMaeTb B CBET/IOM YHOTHOM MepcoHanbHOM odwuce,
B KOTOPOM MWrpaetr MenogMyHasi My3blka, BeCTU 3aaylieBHble Oecenpl
CO CBOMMM KAMEHTAMW, HACTaBASATb MX HA MNYyTb MCTWUHHBIK... Bbl 4TO
buMNbMOB HaCMOTpenuchL?



Jllobas pabota c nwogbMu, 6yab Bbl HAYANbHWUK HA CTanenUTEMHOM
3aBo4e, nNpojaBeu-kKaccMp B CynepMmapkeTe, CeKpeTapb BWOHOrO
NOJINTUKA, MCUXONOM-CUAENKA = 3TO OYeHb dHepro3aTpaTtHbii Tpya! Bbl
Aaxe npenctaButb cebe He MOXeTe, CKONbKO HEPBOB, CMA U 3HEPrum
OTHMMaeT Takass paborta. MMeTb [eno C TEXHUKOMW, SNEeKTPOHWUKOM
n bymaramMm Kyga npouwe. TexXHUMKY MOXHO BblOpOCUTb, 3aMEHWUTD,
MOYMHUTb, HEe 0CoB0 C Hen crciKasacb. bymarn = BbIBpOCUTD,
nepeneyartatb, CAENATb M3 HWUX TbICAYM XypaBnaukoB. Ho B pabote
C N10obMU HEoBXoAMMA YYTKOCTb, TepneHne, BHMMATeNbHOCTb, YMEHMe
MNOAHUMATLCS HAg, CUTYauMeN 1 OTpeKaTbCs OT cebs.

CKONbKO pa3 Bbl NOMAZANMN B CMTyauMK, KOrga aenutecb Haboneswnm
C nogpyron, a oHa B oTBeT: «OX, @ y MEHS-TO... Y MeHsl BOOOOH Kakue
npobneMsbl. TBOM HA UX poHe = BoobLLe GUrHA». BnonHe BO3MOXHO, YTO
TaKoOW NOApPYron 6bln U Bbl.

B pabote Taponora, actponora, cekpetaps, npopaba Ha 3aBoae - BCé
TO e caMoe. Heob6xoaMMo yMeTb CyLWwaTh M CAbIWaTb, HE NepeTarnBaTtb
ogesano Ha cebsq, a [OHOCUTbL A0 KnneHTa MHPOPMaLMIO NOHATHLIM eMY
A3bIKOM. A CnycTa Bpems ewe CbliwaTb: «A 4TO Tbl MHe Torga (Mecs
Ha3afd) Haragana/ckasana no  TakoMy  Bonpocy?  Moxeuwsb
npoaybnmpoBatb?»

Haxe ecnn Bbl obnagaete 3aBUAHbIM TeprneHueM, ymeeTe roBOpUTb
YEeTKO, BHSATHO W CNAXEHHO, AaBaTb KOHKPETHble peKOMeHAauuu W,
raBHoOe, He oCyXaaTb KnneHTa (0YeHb-0YeHb BaXHO!), TpeTUn MPUHLMN
paboTbl HUKTO HE OTMEHSN.



3. [MpoaBukeHue ycnyr

B koHue 2014-ro roga s co3gana ceBom oby4yarowmn kypc no pabore
C Kaptamu Tapo. A noapobHo nponucana ero, cknenana adwuwy,
BbIIOXMNA B CBOK rpynny, Co3gana OTAeNbHbIM Nabnmk Ana Kypca,
onybnukoBana obbsiBNeHMe Ha camte «3HaW ropond ToMCK» M CTana
XOaTb.

KnneHTbl He Mmocbinanncb OAMH 3a OAMH. M paxke napa 3BOHKOB KO
MHe He noctynuna. Hu yepes Hepento, HU Yepes aBe. Y MeHs Havanacb
MaHWKa = KakK Tak? § Xe TakK KJIaCCHO Mponucana nporpamMmy Kypcy,
TaKyl KpyTylo aduwy 3abybeHuna. B uHTepHeTe 3anuna - rae
xenatowme obyyarbca?

M TONbKO cCenyac, HAYMTaBLWIKCL [eCATKa KHUI MO0 MApPKETUHTY,
NPOABMXEHMIO YCIYr Ha pblHKe, 6peHao0bpa3oBaHMIO, BeOeHMIO
6usHeca M T.4., 9 NOHMMAD, KAK MHOFO TaNaHTAMBbLIX NpodeccnMoHanos
cBOero gena (6e3 pasHuubl B Kakon chepe 4eaTeNlbHOCTH) YNYCKAKT 3TOT
MYHKT. 3aHMMATbCS NPOABUXEHMEM YCYT — TOXE Bawa paboTa.

[lpuwna Ko MHe geBoYka, net 19 n rosopwur:

- § Xxo4uy ObITb M3BECTHOM MOLENbIO, KAaK 3TOr0 AOCTUYL?

A 9 el B OTBET:

- A yTO Tbl CAenana yxe, 4Tobbl CTaTb MOAENbBIO?

- Hy-y-y, = roBopuT OHa. = 1 cHanacb B nape GoTOCECCHM, BbINOXMNA
doTo y cebs Ha cTpaHuue BKoHTakTe.

- N?

- Tenepb XAy npennoxeHuin no pabore.

He cmentecb, K BaM 3TO TOXe OTHOCUTCS. Hayumnmcb Bbl neyb
odbureHCKMe TOPTUKM, BS3aTb KPyTble LWAMNKM, pUCOBATb OBanaeHHble
nopTpeTbl, AenaTtb cynepckue oTKpbiTkKM. Co3panu nabnuk BKoHTakTe
C BblY4YPHbIM Ha3BaHueM, 3anmnun 20 potok 6e3 06paboTkM M Hanmcanu
rnaBHoe npeanoxexHue: «byay paga BawunM 3akasams.

Bcé, mMoxeTe 3akpbiBaTb CBOW nabnuk BKoHTakTe u ycTpamBaTbCs
Ha KHOPManbHYK paboTy».



[lpogBuXXeHMe TOBApOB M YCAyr = 3TO He MpOCTO BecTM nabnuk
BKoHTakte no HactpoeHuto. CerogHa = onybnmkyto 4 nocta,
a cnepywuwy Hepenw 6yay xaatb KnueHToB - 3ayem 06HOBAATH
nabnuk? Bcé ke noHATHO = Byay paaa BawMM 3akKasam.

[lpogBuXXeHMe TOBApOB M YCIyr = 3TO cUcTeMaTuyeckas paborta.
HaumMHaa oOT co3maHuMa M NpenocTaBneHus CaMOoro ToBapa M YCayru,
Npofo/ikasa rpamoTHbIM odopmneHmeM YTl (YyHUKanbHOro TOProBoro
NpennoXeHus), NpenogHeceHns rMaBHbIX LLeHHOCTEN M NONb3bl TOBapa/
ycnyrn gna KnueHta, perynsapHbiM OOHOBNEHMEM KOHTeHTa nabnuka/
CanTa, CO34aHMEM Xopowero rpaduyeckoro, BMAEO—- M TEKCTOBOrO
KOHTeHTA. W MHoroe-mHoroe pgpyroe. KntwoueBble €noBa 34ecb -
cucteMaTuyeckas pabora.

Koroa 4 coctaBnsito nepcoHasbHble TFOPOCKOMbl, TO WMHOr4A BWXY
y KnMeHTOB CKNOHHOCTb K acTpoforMu wmam nwbbiM ApyruM BuAaM
330Tepukn. HO CKNOHHOCTb M yMeHue 3apabaTbiBaTb Ha BbIOpaHHOM
chepe - He O4HO 1 TO Xe.

1 Begy cBom nabnmk ¢ koHua 2012-ro roga. N kaxeTtcs, TOMbKO
C cepeaguHbl 2016-ro BNAOTHYK 32 HeEro B3snacb. 10 eCTb Nyb6AMKYHO
He HA30MAMBble MPU3bIBbI «3aAMMUCbIBAMTECh HA KOHCY/NbTALMIO, NOTOMY
YTO 3TO BaM KakK BO34yX HEOOXOAMMO», @ CMCTEMATMYECKM HAMOMHSI0
rpynny nonesHbiM 1 NOOMbITHBIM KOHTEHTOM. Y MeH$l eCTb pacnucaHue
ny6nnKauMm Ha KaxnablM OeHb. ECTb MapkeTuHroBasi ctpaternsi. EcTb
HOBble MNpegnoXeHus M maen ana Gyoywmx peanumsaumin M MHoroe-
MHoOroe gpyroe. 1 Mory katactpopuyeckum He ycneBaTb C KAPTOM AHS
M MOHTAXXOM BMOEO, HO S YXXOM M30BbOCb M caenat 370. BcraHy
B 6 yTpa, KaK cerogHs, 4tobbl HanucaTb 3TOT TekcT. Mnn B oben, noka
A04a cnuT, Byay TUXOHBLKO 3anuCbiBaTb BMAEO. Bbl ewe He 3abbiiun, 4To 4
B AekpeTte?

Korgoa 9 BMXY Yy KOMEr-taposoros-acTposioroB U mxe C HUMU Xaoc
B nabnukax, BUTMEBATbIE MU3NOXEHMUS B ONMUCAHMM BMECTO KOHKPETHOrO
NpenioXeHUss M pasbsiCHeHMS N0 MpPenoCTaBNEHUID CBOUX  YCAYT,
HeperynapHbii U CAU3aHHbIA KOHTEHT, M36uToe «Oyay papa BalMM



3aKazam», y MeHa pepraetca rnas. Hy nouyemy npogswkeHue ycnyr
ocTaeTcs 3a bopTom?

A Tenepb 0 Bac. DTOT aHEKAOT yBuAaena y cBoen konnerm = Jlawka,
cnacubo!

«Taxxeno Bectu 6busHec ogHomy. byxrantep - Tbl. Y6opwuk = Tbl.
[popasel, = Tbl. [py3umk, KOTOpbIM 3abyxan U He Bbilwen Ha paborty,
MOACTABMB BCHO KOMMAHUIO = TOXE Tbi».

[laxke ecnu Bbl HEBEPOSITHO KNACCHO paboTaeTe C KapTamMu Tapo,
3HaeTe acCTpoNOrMKl Kak CBOM MNSATb ManbLEB, UYUTAETE PUCYHKM
Ha NAfO0HAX KaK PaCcKpbITY0 KHUIY, 3TO eLie He 3HAYuT, YTo BUsHec y Bac
nonper.

Mano yMeTb Meuyb BKYCHSILWIKM, BbllMBATb OMCEPOM MAM TaHLEBATb
yeyeTky. HyXHO yMeTb  3TO  npoaBuraTb Ha  OFPOMHOM
M  nepeHacblleHHOM  MWMPOBOM  pbiHKe. [lo3ToOMy  Korga  Bbl
3a4yMblBaeTeCb O BeOEHWM NIMYHOro Ou3Heca, 6e3 pasHuMuUbl B KaKOM
chepe 0eaTenbHOCTH, NepeymTanTe BbleYNnOMSIHYTbIM aHEeKAOoT.

PaboTta Ha cebs = 3T0 He OblITb MUAMOHepOM. PaboTa Ha cebs = 3TO
He Bogonag KnuentoB. Pabota Ha ceba = 3TO0O  ynopHbIA
M cucTteMaTnyeckun Tpya. M BO3MOXHO (ma-4a, BO3MOXHO!) npuayt
KnueHTbl 1 geHbru. 1 He 3apabaTtbiBald Ha CBOMX YCAyrax MWAJIMOHBI,
X0Tb M paboTato ¢ kapTamu 13 net. M paxe He Gawnswo no 100 000 p
B Mecsu. A korga npegynpexaard O MOBbILWEHMM CTOMMOCTM Ha CBOM
YCNyrun, TO NPOX0OXY 9 KpyroB afa CaMOKOMaHMS U COMHEHUMN.

Tpe3Bo cMOTpUTE Ha MO BeaeHus cobcTBeHHOro GusHeca. 3axoTmTe
Bbl paboTaTb TApONOroM, acTposiorOM, XWMPOMAHTOM, KOHAUTEPOM,
Mo4enbto, xopeorpadoM, GUTHeC-TpeHepoM, @doTorpaomM = Oa Kem
yrogHo! Bam HeobxoouMo cnegoBaTb TpeM COCTaBASKOLWMM  ycnexa
Ballero gena: pabora Hag ToBapoMm/ycnyroi, pabota ¢ KnueHTamuy,
NpoABMXeHMe ycnyr. YnyctuTe XOoTb OAMH 3N1eMeHT — U HeT BusHeca.
N He 3abbiBanTe NpO BHYTpPEHHIO paboTy — 6e3 Hee BOOBLLE HMKYAA.



Ilnqa yero 1 BoO6LWe 3TO Hanucana?

HeMHOro cyMOypHbIM TEKCT NONYYMNCS. XOTenoCb Hanmcatb o pabote
Taposora, a BbiWAO O BegeHMn busHeca B Kakom bl TO HKM BbINO chepe.
Ho cytb ynosunu? Te konnern no 330Tepuke, KTO Cenyac nogHMMaet
cebiwe 100 O00p B Mecsau, Ha CBOMX YyCayrax, 3apabaTtbiBalOT Tak
He ¢ nepsoro AHsa. OHKM TaK e CKpynynesHo HabuBanu LWKLWKK, NASANN
M NOAHUMANUCD.

Ecnv Bbl XOTUTE NOMOAHUTL PSAbl KaYeCTBEHHbIX Taposioros, Aobpo
noxanosatb! Tonbko paboTaiTe He TONbKO C KapTaMu U NHOLbMM,
HO U Hafg BegeHneM BusHeca B TOM yucne.



Korga Taponory yutu B oTnyck?

Ecnuv Bbl BCE ewWwé ayMaeTe, YTo paboTa Taposiora = 3TO pPacknagbiBaTb
KapTbl M BonwebHbIM 06pa3oM CBS3bIBATb MX 3HAYEHMS C BaLIMMMU
BONpPOCaMu; 3TO He nepeTpykAaatecs M pabotatb no cBobogHOMY
rpadumky, 1 Bac 60/bHO onyLy ¢ Hebec Ha 3eM.

Bo-nepsbix, Taposnor — Toxe yenosek. EMy CBOMCTBEHHbI Takue xe
NoTpebHOCTH, KaK U BaM.

Bo-BTOpbIX, HE MMeeT 3HayeHus, noppabaTbiBaeT Taponor CBOMMMU
ycnyramMm wunamM caenan u3 HMX CBOM (He) ManeHbKuiM Ou3Hec, OTAbIX
HY)KEH U eMy.

N BOT noyemy:

- yTobbl M3bexaTb neperopaHus. PaboTta Taponora - 3T0 He paboTa
C KapTamu, a pabota c noabmu. TeT-a-TeT, OHNAMH = 6e3 pasHuLbl. JTO
yacosble (@ TO M Jonbwe) bHecedbl, pazbop CNAOXKHbIX MPOBAEMHbIX
CUTyauuih, CTpeMneHue pas3xeBaTb M AoHecTM A0 KnueHTa TONbKO
HY>XXHYIO MHPOPMaLMo, 2 He QUIHI0O HAa MOCTHOM Macne. A NoToM elle
BbICNYWMBATb  HEOOBONLCTBO,  AOMNOJSIHUTENbHbIE  BOMPOCbl WK
yTOuyHeHuS. B obLliem, He Tak-TO NPOCTO COXPaHUTb BHYTPEHHWIM HACTPOM
6e3 oTabixa.

— 3aHATbCA camoobpa3zoBaHueM. 110X TOT Taponor, KOTOPbIA JIMYHBIM
MPMMEPOM He MOKa3blBaeT BO3MOXHOCTM [OyXOBHOro pocrta. Emy
0653aTeNbHO HYXXHO PacWMPSATL KPYro3op, YMTaTb OYXOBHYO nUTepaTypy,
NPOXOAMTb TPEHWHIM, BebuHapbl, oby4vatrowme ceMuHapbl. [Ons 3Toro
HY>Hbl BPEMS U CUNTbI.

— ANS NOArOTOBKM MaTepuana. Taponory HyXHO MOArOTOBUTb KOHTEHT
cgoero nabnuka wnu camta. Hanucatb cBow KHury. [lpopabortatb
obyyaroLwwmi Kypc unn mactep-knacc. Mnu gaxke noarotToBUTb KapTy LHS
WM Tapo NPOrHO3 Ha Heaento, Mecsd, rof.

A Bbl BCe ewe AYMaeTe, YTO TapOs10r TOJIbKO KapThbl paCKJ'Ia,El,bIBaET?



Tenepb BCTaeT BOMPOC: KOraa YMTU B OTNYCK. 34eCb Urpaet 2 gakTopa
(y Bac moxeT u 6onbLue):

— 0COOEHHOCTHM LLeneBon ayanTopuu;

— JIMYHbIE HYXAbI.



OcobeHHOCTU LeneBoM ayaUTOPUU

JTO nopTpeT TUMNUYHOro KnaueHTa. Ecnm Bbl JO cux nop ero
He onpeaenunun, To Kak Bbl paboTtaeTte? Bxonoctyto? Kak nonpet?

Ecnu y Bac 3penbie XeHWMuHbl, TO IETO MOXeT OblTb NPOBaNbHbIM -
[auu, OoTAbIX Ha Mope Yy KAMEeHTOB BbIXOOAMT HA NepBblii NaaH. A Bbl
ocTaeTech C Ky4yen cBOOOAHOIro BpeMeHMU.

Ecnn Bawmn KnneHTbl = CTYAEHTKM, TO nepuog ceccun = He Baw. U aa,
neToMm, 0COBEHHO B UKONe, KIMEHTOB pa3-aBa U obyencs.

3HaHWe ueneBoMm ayauTOpUU, ee MHTEPECOB MOMOXET BaM IPaMOTHO
pacnnaHupoBaTtb BpeMsa gns otnycka. Cenvac, KCTaTUM roBops, Wb
2017-ro, g nuwy (yxe BTOPYK) KHWUIY HE TONbKO MOTOMY, YTO XOuYy.
A notoMy 4yto MoM KnueHTbl OTNpaBMAMCb NO AOMaM, MOpSM Moc/e
CEeCCUMN WUSIN HA NPAKTUKY.



JIndHblEe HYXXAbI

TyT WKWPOKMM CnekTp: OT «s1 MPOCTO YCTan» A0 CBaAbObl nydwen
noapyrm roe-Hmbygb B Cumdeponone. [lopon AMYHbIE  HYXAbI
n ocobeHHoctn LA nepecekatotcq. TyT 0693aTenbHO HY)XHO B OTMYCK.
CobCcTBEHHO, BbIOMpaTb, KOHE4YHO, BaM. [leno He BO BpeEMEHU ropa,
a B IMYHbIX OWyLeHnax n HabnwgeHusax 3a Knuentamu. MNosepbte, 6e3
Bac KnuneHTbl He yMpyT, paboTta He nponageT. A Bbl BOT TOYHO nponageTe.

He xguTte ocoboro cnyyas, korga Bbl OyaeTe MCTOWEHbI HACTOJbKO,
4yTO B OTNyCK Brnonsete. CnywanTe 3BOHOYKM COOCTBEHHOINO OpraHu3Ma.
N nossonbte cebe 10—14 pHen otabixa. Cun HabepeTecb, KHUXKEK
HauuTaeTecb, a KAMeHTbl yChelT nNo BaM COCKY4YMTbCS. M Bbl UM TYT Xe
BOPOX HOBbIX UAEWN, NpesnoXxeHnn, sHaHnn. Kpyto xe!

Bo3MOXHO Bbl cuuMTaeTe, u4TO 4yBCTBYyeTe cebs HOpManbHO.
[Noaymaewwb, oTTapabaHuna Ha 0CHOBHOM paboTe 12 yacos, a NOTOM eLle
A0 HOYM HECKONbKO PacKNagoB Ha 3akas BbINOAHWAA. YTo TyT Takoro?
MHe HpaButca paborta c Tapo. Hy-Hy. YUto C BamMu cTaHeT nocne 3—
4 mecaueB Takor paboTbl? A cnycTa nonroaa?

Koroa Bbl 3asBnsieTe 0 CBOEM peWeHWW OTMPaBUTbCS B OTMYCK,
KnueHTbl BAPYr OCO3HAKT, 4YTO BbI-TO TOXE HyXAaeTeCb B OTAbIXe.
[paBaa, Baw OTNYCK HE 3aBMCUT OT BENEeHMS Ha4yanbCTBa. JTO NIMLWb BaLl
BbIGOP.

YxoouTb B OTNYCK 06493aTenbHO pa3s B rof, >XenaTesbHO = pas
B nonroga. Habnwpante He TONbKO 3a CoOOM, HO M 3a MOBeAEHUEM
KnueHTtos. Bbl n camu 3ameTtute nepmopg 3atuubs, Korga ux, KnMeHTos,
OT Bac byato oTBagunu.

He nepexwuBanTte, He BKMAbIBaNTE AEHbIM B pEKSaMy. JTO BPEMS BaM
AAHO ANS NNYHBIX HYXA: YMTanTe, MeauMTupynTe, MpoKayMBamTe CBOM
HaBblKM paboTbl ¢ cOBON U KapTaMu, roToBbTE TEKCTbl, MACTEP-KIACChI,
MHTEHCMBbI, KYpCbl, MUWWUTE KHUIM M T. A. CBblle 3HAKT, KOraa Bam
npueectu KnneHToB.



bbin B MOel npakTuke nokasaTtenbHbi cnyyvan. B sHBape 2016-ro
NOTOK KNMEHT CTMX = OHO M MNOHSATHO, HOBOrogHME Mpa3aHukKU. A 9
BMECTO TOro, 4Ttobbl HauMTbiBaTb MNOME3HYK /UTEpaTypy, noTpaTuna
AEHbIM HA peknaMy B 330TepuyeckoM nabnuke. HeMHOro, KOHe4Ho,
HO CyTb He B 3TOM. {4 noaymana, pa3 yX B 3TOM nabnuke
200 000 noanmucumkoB, Hy xoTa 6bl 20 u3 06paTaTca KO MHe
Ha KOHCYNbTauMio (VXK He 3Hato, OTKYAa 9 Takyt uMdpy B3sna).

Kak Bbl AyMaeTe, CKONbKO YeNoBeK 3anMcanucb Ha ceaHc? Honb. Hu
ogHa Aywa, npeacrasnsete? boina nu 9 B beweHctBe? Het, s 6bina
B HemoyMeHuu. [loMo3roBana, Hy ecin YK M C peknamon KnueHTobl
He muayT, 3HauuT focnoab M BNpaBAy CYMTAET, YTO 9 AO/MKHA 3aHATbCA
4YeM-TO MHbIM. Toraa-To 9 M CTana 3arnaTtbiBaTb OA4HY 3@ OAHOM KHUIU
MO MAPKETUHTY U KONMUPANTUHTY.

Tenepb 4TO KacaeTcqa MOMX YX0O0B B OTNycK. KaxeTtcs, 3a BCHO
MCTOPUIO MOer akTUBHOM paboTbl ¢ KnneHntamu (¢ 2012 ropa) g yxoamna
B OTMYCK Tpwxabl. Buante nn, oo aekpeta 9 6oina cBob6oaHa Kak BeTep.
PaboTta ¢ Tapo 6bina (Kak M cernyac) Moer OCHOBHOM paboTon. A 3HAUUT £
MCNOAb30Bana 3TOT HKOAHC B CBOMX MHTepecax. A paccrasnana KnveHTtos
B yoobHoe MHe Bpemsa. Ecan 9 3Hana, 4yto B GAMKaWWwKMe BbIXOOHbIE
bynet Garvikepckuin dectmBanb (a 9 4YacTbid roCcTb Tam), To KnmMeHToB £
nepeHocmna Ha bygHue oHW.

B nione 2015-ro Mbl ¢ My>keM OTNpaBMAUCh B CBagebHOe nyTellecTeue
MO CTpaHe Ha uenbii Mecau. S obbsiBuNa B CBOEeM MabsvKe, YTO YXOXY
B CBaaebHbIM oTnyck. BepHycb B Hauvane asrycta. Komy cpouyHo-
MPeCcpOYHO HYXHbl MOW YCAYru, MNUWKUTE = MNPOBeAy KOHCYAbTALMIO
no nepenucke. locnoan, S 3a 3TOT oTnyck 4yenosek 10 TOYHO
obcnyKuna = OTnycK, Ha3blBaeTCs.

Bropon otnyck 9 obbsisuna B ceHTsbpe 2016-ro, Koraa Mbl CEMbeW
nepees3xann M3 ToMcka Ha tor. [lapy-TporKky gHen 9 oTAbIXana B rocTsax
Yy MaMOW C CecTpom, kak KnmeHTbl CHOBa 3aTpe3BOHMIM = BCEM CPOYHO
HY>XHbl MOM YCNYrn. Tak YTO MOXHO CKa3aTb, OTMYCK Y MEHS AAMACS napy
AHen. A B LenoM s paboTana Kak 1 paHblue.



Tpetnn oTnyck S B391a Ha MOMeEHT nepeesga C tora nog [llutep
B aHBape 2017-ro. 4 noHaTMS He uMena, Kak CKOPO HaM yaacTcs
MNOAKNOUYMTL MHTEPHET B HOBOWM KBapTMpe, Tak 4To B nNabnuke ykasana,
Mon, 2 Hepenu Byny HeaoCTyMNHa.

EcTecTBEHHO, MHTEPHET A MOOKAKYMIA HA TPeTUM-YeTBepTbin AEHb
nocne nepeesna. M cHoBa BKIOYMNACL B pabOTYy Ha MOAHYO CUAY.

OueBMAHO, YTO 3TOT TEKCT S NOATOTOBMMAA HECNPOCTA.

[a, 9 cobupaiocb B OTNYCK = yXe B Hayane aBrycta Ha 2 Hepenw.
He yBepeHa, 4To B 3TO BpeMsa MerabbICTpbii U yoobHbIN MHTEpPHET byaeT
CO MHOM, TaK YTO BEPOSITHOCTb NPOBEAEHWUS KOHCYNbTAUMIM B 3TO BpeMs
bynet MMHMManbHa.

1 He Xo4y CMNBbHO MNCUXOBATb, €C/IM YTO-TO He YyAacTca caenatb
BOBpPEMS UM KayeCTBEHHO. Jlyywe 31 2 Hepenu Byay akTUBHO rOTOBUTb
TEKCTbl, BO3MOXHO 33 pefakTUpOBaHWE KHWUIMM BO3bMYCb. Hy M BO3HIO
C AOYer HUKTO He oTMeHan. be3ycnoBHO, Bbl y3HaeTe TO4YHbIE AOaTbl
Moero oTnycka B bnmxkanwee Bpemsa. O6s3aTenbHO Npeaynpexy Bcex,
TaK 4YTO CnefamTe 3a HOBOCTSIMM.

P.S. K uemy Bce 3107 K TOMY, 4TO Bbl, KO/ANerM-taponoru, cCMeno
MoxeTe odopMaaTb OTNYCK, KOrga BaM HeobxoauMo. KnueHTsl
NOAOXAYT, NpaBaa, NnogoxayT. A Bawe 300pOBbe He nopoxaet. Bawwu
NMYHble Oena He nopoXxayt. Bosbmute cebe 10 aHen oTabixa, 4TOObI
3aTeM C HOBbIMM CMIAMM MOMOYb HECKONbKUM COTHAM NIOAEMN.

YHbINbIM U yCTaBWKWK Taponor Bpan N Bbi3oBeT gosepue KnueHTa.
A 604pbii M YBEPEHHbIM TAapOaOr = TO, YTO HY)KHO ANS NPOAYKTUBHOM
paboTbl.



yBaXKaeMble XanaBLUKH!

CerogHsiWwHasa nybaunkaumsa o Bac 1 ans Bac.

CoTHIO, ecin He ThiCAYy pa3 s roBopuna, Yto 6ecnnatHO He ragato.
N TeM He MeHee, cpegM BaC HAXOAATCA >Kenawwme MnosyYuTb MO
MOMOLLb HA Xansasy.

[louyeMy 51 He ragato 6becnnaTHo?

YeM rpo3ut BaM becnnatHoe ragaHue?

YeM rpo3uTt xansiea soobue?

O6 3TOM HbIHELWHWNIN TEKCT.

Bo-nepBbix, KTO Cka3as, 4To s ragato becnnatHo?

B onucaHunM nabnuka YETKO MponucaHbl YCIOBMS MOen paboThl,
MMEeTCs CCblIKa Ha MOoAPOOHbIM NPANC-IUCT U HUTAE, CAblKTe, HUrae
HeT CN10B «paboTato becnnaTtHoO.

C yero Bbl B35/1M, YTO €CTb UCKNOYEHUA?

Bo-BTOpbIX, 3TO MOS paboTa, a He [ABYXOAHEBHOe YyBreyeHue. §
paboTato ¢ kaptamu 6onee 10 net. ExkeAHEBHO NMPOBOXY KOHCYNbTaLMM
TEM, KOMY HyXXHa Mos nomoub. Kak Bbl AymaeTe, CTaHy v S TPaTUTb
BpeMSl Ha Ntofeln, KOTopble He rOTOBbl OnjaynBaTb MOW Tpyd, BpeMs,
3HaHKUA?

JT0 Takas e paborta, Kak nwbas apyras: MCUXONON, HOPUCT,
dapmaueBT, MeguK U T. 4. A, Kak 1 nbor Apyron cneumanuct, Tpady
CBOE BpeM$, CBOM 3HAHUS, KOTOpble Hakanameana rogaMmn U HakanaMBato
L0 cux nop. Bol AyMaeTte, MOM A0CYT 3aHUMAIOT TOSIbKO KapTbl?

1 uuTal TOHHbI nMTepaTypbl, 4TOObI BblAaBaTb BaM Haubonee
aKTyanbHyt0 M HeobxoauMyl MHPOPMaLMIO, TONbKO YMCTble 3HAHMS.
Mano nNpocTo packnaabiBaTb KApTbl, MANI0 MPOCTO UX MHTEPNpPETUPOBATD,
Mano 6AucTaTb 3HAHMSMKM N0 ncuxonormu. BaxHo ewe w  [patb
NpeacTaBAeHnss O KOCMMYECKMX 3aKOHAX, Kapme, BMOAX 3SHeprumu,
cnocobax BHYTpeHHeW paboTbl, MOMIE3HbIX MNPAKTUKAX M OMACHOCTAX



OT PMTYaNiOB, HErAaTMBHbLIX MbICNeNn 1 T. 4. Heyxxenu Bbl M NpaBaa ayMaerte,
YTO A5 BCEro 3T0ro AOCTAaTOYHO NMPOCTO BblKNAAbIBaTh KapTbl?

B-TpeTbux, 5 XMBY B COOTBETCTBUM C KOCMUYECKMMM 3aKOHAMMW, OAMH
M3 KOTOPbIX HA3bIBAETCS 3aKOHOM pPaBHOBECMUS. 3BYYUT OH MPOCTO: eCnu
roe-to npubbino, 3HAuYMT rae-To ybblno. JTO ewe OAHA MPUYMHA,
Nno KoTopon g 6epy onnaty 3a CBO paboTy. B npoTMBHOM cnyyae, 4
OKaXy BaM MeaBexbto ycnyry. M 1o, 4TO He BO3bMYy C BaC AEHbraMu,
CBbiwe 3abepyT UHbIM CNOCOOBOM, CTPOro B COOTBETCTBMM C LEHHOCTbIO
TOM MHPOPMALIMU, YTO Bbl OT MEHS NONYYUSIN.

[lo3TOMy M Bbl He ToponuTeCb K TaposioraM, KOTopble ragatoT
6ecnnatHo. CerogHs Bbl CXansiBUTE, He 3anaatute 3a MNOMYYEHHYHO
MHbOpMaLMIO, MOMOLLb, @ 3aBTpa Bal N0OUMbIN TenedoH pa3obbeTcs,
HaYanbCTBO CAEeNAeT BbIrOBOP, KOLKA 3a00N1eeT UK eLLe Yero Xyxe.

Mos yyeHmua onybnmMkoBana Ha CBOEW CTPAHULE UCTOPUIO O TOM, KakK
e€ noapyra He onnaTtmMna ceaHC. YyeHuua 6epet CMMBOAMYECKYHD MAATy
50 pybnei, NMO3TOMYy M HANOMWUHATb He CTana. Mon, He Takasg yx
n 6onbwas cymMma, 4ytob eé TpeboBaTb C noapyru. A yepes HeCKOJIbKO
LHEen y 3ToK xe noapyru orpabunm keaptupy Ha 50 000 pybnen.

BoT n noxanyicra, nogpyra cnyctuna OTBETCTBEHHOCTb «HA aBOCbY,
a NonnaTMnach 3a 3T0 B TbICAYEKPATHOM pa3Mepe.

Bcé B HaweM Mupe CTpPeMUTCA K PaBHOBECUID. DHEprus HuKyaa
MpOCTO TaK He yxoguT. MIHbopMauusa = 3T0 Toxe 3Heprus. UTtobbl eé
MONYYMTb, Bbl AOSIKHbI YTO-TO OTAATb B3aMeH. [leHbrn SBASOTCS CaMbIM
NpOCTbIM CNOCOBOM YpaBHOBECUTb IJHEPruio, Bedb Bbl WX TOXe
3apaboTanu CBOMM TPyAOM, 3HAHUSIMU U BPEMEHEM.

B-ueTBEpTbIX, 9 BOOOLLE-TO B AEKpeTe.

Haint BpeMsa onsg KOHCyNbTaumMm MHe TaK e HenpocTo, Kak BaM HanTH
BPEMS HA 3aHSATUS OYXOBHbIMWU NpakTUKaMu. B npoTMBHOM cny4yae, BaM
He NoHagobmunncb 6l MOU yCRyru.

Pe6EHOK 3aHMMaeT BCEé MOE BpeMsl U BHMMaHMe. 4 may Ha caMble
pa3sHble YXULPEHUS, YTOObI MOYMTATb, HANUCATb 3TOT TEKCT (KCTaTW, ANs
3T0ro 4 Bctana B 5.30 yTpa), NpoBecTM KOHCYNAbTaLUWUWU, UIpy-Opakyn,



a eweé notoM paszxesatb KnveHTaMm, M0 X MHEHUIO, HEMOHSTHbIE OTBETLI.
XOTS Ky4a YK NOHsATHee?

Kak Bbl AymaeTe, KTo OygeT y MeHs B MpUopuUTeTe: YeN0BEK, KOTOPbIW
OTHMMET MOE€ BpeMs, He 3aniaTMB 3a YCAYrn, U BO3MOXHO Aaxe
He nobnarogapus, UM MOW POAHOM pebBEHOK, KOTOPOMY HYXHa MOS
nacka u 3abora?

B-naTbiX, 0 LeHe 1 LEeHHOCTAX.

[laBHO BbISIBUNA MPOCTY0 UCTMHY: TO, 3@ YTO YENOBEK MNATUT AEHbIN,
OH LeHUT Kyaa bonblie, 4yeM 1o, YTO AocTaeTcs becnnaTHo.

CTyneHT-6104)KEeTHMK Hepeako YUMTCA XYXKEe MAM MeHee OTBETCTBEHHO,
yeM CTyAeHT-«NAaTHMK» (3T0 9 uchibiTana Ha cebe, roBopko
HeroHaCnbIWKe).

MaLwmnHON, KOTOPYHO Bbl KYNMUAM Ha CBOWU OEHbIM UAKU B KpeauT, byaeTe
AOPOXWTb  Kyda 6ofblie, 4YeM  MaWWHOM, KOTOPYK  NoAaput
BO31H0OMEHHbIM MM poaUTENN.

Obyuaowmin Kypc, 3a KOTOpbIM Bbl 3annatunu, Oymete caywaTb
npenenbHO BHWUMATENbHO W OTBETCTBEHHO  BbIMNOHATL  33a4aHMS.
A 6ecnnaTtHbIM KypC BO3MOXHO faXke A0 KOHUA He nponaerTe.

To e n C¢ nHpopmMaumen, KOTopy Bbl Nonyyvyaete Ha ceaHce. Ecau
KnueHT He 3annatut, TO BCE OTBETbI B OOHO YXO BMETAT = M3 OPYroro
BblIETAT. A MOTOM HAYMHAETCS: 9 HE MOMHI0, YTO Tbl MHE OTBETUNA
Ha TOT BOMpocC. Hanuwwu ewe pa3 noapobHee».

Ho ObiBaeT ewe xyxe, korga KAveHT-XansBWMK CYMTaeT, 4To
6ecnnaTHaa ycnyra AOMKHA OblTb €My OKa3aHa B BbICWIEM CTEMEHMU
KaYeCTBEHHO, M TONbKO TaK, KaK Xo4yeT OH. JT0 9 Habnwpaw
B eXeHede/bHOM OpaKyfne, KOTOpblM [JeT BO3MOXHOCTb MOAYYMTb
KOPOTKUI OTBET, COBET UM MOACKA3KY 4SS NPUHATUS pelueHmns. HeT-Her,
Aa HaMOyTca OOMH-OBA HEOOBOJIbHbIX YeNoBeKa, KOTOPbIM YTO-TO
HesCHO, OTBETbl HeTo4YHble, A2 W BooOWe BCE 3TO epyHOad. XoTq
00 opakyne pacckaxy noapobHee HUXe.

A Tenepb o0 ueHe. Ckaxute, 1000 pybnen = 310 MHOro uam mano? (*
Ha epeMsi HanucaHusi AHHO20 MEKCMA CmMouMocme KOHCy/iemayuu 6siia



1000p. C ceHmsbps 2017-20 - so3pocna do 1500p — npum. asm.)

CmoTps ana dero, npasaa? 1000 py6nen, 4ytobbl KynuTb NPOAYKTHI
B CynepMapkKeTe, cem4yac HMYEro He 3HaYuUT.

- 1000 pyb6bnen, 4tOObI OTOAATL MNApPUMKMAxXepy MWAM MacTepy
MO MaHWKIOPY, [AyMak, HOpManbHas LUeHa. XoTd B HEKOTOPbIX
3aBefeHusIX, OHa BoobLLe He KOTUpyeTcs.

- 1000 py6bnen, 4ytobbl 3anpaBUTb MaALWIMHY = TOXE€ [AO0CTATOYHO,
HO CMOTPS Kakas MalluHa, BepHO?

- 1000 pybnen, uto KynuTb XXenaHHble KHMIMKM —= BnonHe! Hepoporo,
HeaeweBo — B CaMbli pas.

- 1000 py6ne#n, uyTobbl NPOKOPMMUTbL, 04ETb U 00YTb pebeHka = 3TO
MHOro Man Mano?

- 1000 pybnen, utobbI nNONyYMTb NOAPOOHOE PYKOBOACTBO
K OEeNCTBMIO, KaK YAyyYWWTb CBOK >KM3Hb. He pa3MbiTble OTBETHI,
He TYMaHHble POPMYMPOBKM, @ COBEPLLUEHHO KOHKpPETHasa MHpopMaums
TONbKO MO BALIMM HACYLHbIM CUTyaUMaM. DTO 4OPOro unun aéweso?

- 1000 pybnen, 4Tobbl 3HaTb TOYHO M HABEPHSIKA, KAaK MCNPABUTb BCHO
CBOK >KM3Hb, CO3HaHMe K ay4ywemy. YTobbl MonNpaBuTb 340pOBbLE,
obpectn nobumyto paboty, pewmnTtb N06OBHbIE BONPOChl. YT0bbI 06pecTn
6narononyuune. 10 4OPOro UAn AELIEBO?

Pagn uHTepeca npoberntecb no nabnukaM [pyrux Taposoros Mau
3KCTpaceHcoB. Bawwu rnasa okpyrnarca ot ueH. 1000 pybnen - 310 LeHa
3a pa3bop 1 Bonpoca man 1 cuTyaumm, a TO M BOBCE paaM KOPOTKOrO
oTBeTa «Aa\HeT». Ha Moeln ke KOHCynbTauuu Bbl MOSyvyaeTe OTBETH
Ha GecKkoOHeyHOe KOMMYecTBO BOMPOCOB MO N06bIM TeMaM. A Tenepb
OTBETbTE Ha BOMNPOC, 3TO AOPOro MAn AELIEBO?

B-wecTbix, 0 6ecnnatHbIX ycayrax.

B MoéM nabnuke Bbl Haipéte kyuy MOJIE3HOW u BECMIATHOM
nHbopmaummn. Kazanoco 6bl, yntante, ucnonosymte cebe so 6naro!

— BoT Bam pa3BeH4yaHne MMGHOB O ragaHum Ha Tapo.

— BoT BaM 0630pbl HEOOBIYHBIX M KPYTbIX KONO4 Tapo.

— Bot BaM pekomMeHaaumm Ha geHb «KapTta oHa».



— BoT BaM Tapo-ceKkpeT, NpMMeHsanTe Ha NpakTUKe.

— BoT BaM feHb NpakTUKKM = YTOHYANTE MHTYMLMIO.

— BoT BaM nonesHbie TEKCTbl N0 AYXOBHOMY pa3BUTHIO.

— BoT BaM TEXHMKM NPOLLEHUS U MeaUTaLUN.

— Bot BaM 0630pbl KNACCHOM NMTepaTypbl NO CAMOPA3BUTHUIO.

— Bot BaM Tapockonbl Ha Kaxkabl Mecsu, Ha BeCb rof (CKavyaTb MOXHO
B pasaene «[JoKyMeHTbI»).

— BoT BaM urpa-opakyn kaxayto cyb6ory.

JTtoro mMano?

Kctatu, 06 nrpe-opakysn.

S 3Haw, HeKoTopble M3 BaC CNeuManbHO XAYT Ccyb60Tbl, 4YTOOLI
nonyuntb oTBeT 6ecnnatHo. B 3TOM HET HW4Yero naOXoro = Bbl
MCnonb3yeTe TOT LWAHC, YTo 9 Jaw. [la u cyas no Bcemy, BaM He Tak
CPOYHO HY)XKHA MOS NOMOLLb, pa3 Bbl [O0BONbCTBYeTECb KOPOTKMMMU
OTBETaMM OpaKyna.

Ho wurpa-opakyn He BeuyHa. B obo3pumoM byayuwieMm s eé nepeseny
B ApyronM ¢opmat uau BoBCe 3asepuly. [lonmute, kaxayr cyb660Ty
Ha OTBEeTbl O] BAaC Yy MEHS yXoAMT 4O MnonyTopa 4acoB. Bbl 3apaete
LEeCAaTKM BOMPOCOB, Bbl MoO/syvyaeTe [OeCATKM OTBeTOB. A notom ewwé
nepecnpawmBaeTe, yTOYHAETE = 3TO TOXe OTHMMaeT MOE BpeMsa. § xe
CTPEMIOCH K MaKCMManbHOM NPOAYKTUBHOCTM M MONb3eE.

BeCb 3TOT TeKCT He Ans Toro, 4Tobbl Bbl YCAbIWAAM MOU XKanobbl Uau
pyraHb — B KOHLe KOHLLOB, 1 CaMa Bblbpana Takyo pabory.

JTa nybaukauma gns Toro, 4Tobbl Bbl MOHAMN, U3 YEro CKAaAbIBAKOTCS
MOM YCNyru.

Pabota Taponora - 370:

— pa3bACHEeHUs KaxXaoMy KnmeHTy, 4To npeacTaBnsitoT MOM YCAYIn, Kak
MMEHHO 5 paboTato;

— BbIC/TyLUMBAHME aKTyanbHbIX TpyAHOCTEN KnneHTa;

- nopgbop U GOpMynMpoOBKa CaMblX MOAXOASLWMX BOMPOCOB AONS
pa3bopa cutyaumin KnmeHta, a ux MoxeT 6bITb 5, 25 1 gaxe 35;



— packnagblBaHue KaprT;

— UHTepnpeTauma KapT B COOTBETCTBMM C 3a4aHHLIM BONPOCOM,;

— Hepeako S UCNOoMb3yk 2 KonoAbl, YTobbl oTBETHI BblIN ewe 6onee
NoApO6HbIMM M TOYHBIMW. A 3TO BABOWHE B0nblUe BpEMEHU U YCUNUNA,

— yeTkaga GopMynMpoBKa NOAPOOHbLIX OTBETOB U UX HAMMUCAHMUE;

— COCTaBfIeHME KOHKPETHbIX peKOMeHAauuh no BHyTpeHHen pabote
B HACYLWHbIX CUTYaumsax KnueHTa u Takoe e nogpobHoe ux HanucaHue;

— [OMONHUTENbHblIE Pa3bsiCHEHUS OTBeTOB, ecnn KnueHT 4To-TO
HegonoHan, 6erno NpoynTan, NA0Xo YCBOMII.

N 310 TONbKO paboTa Ha KOHCynbTauuu. A Begb MOMMMO 3TOrO
HanuMcaHmMe TeKCToB, rpaduyeckoe opopmneHme nabnuka, nybamkaumm
«JlyHa 6e3 kypca», noabopkM NHOOMNbITHBIX FOPOCKOMOB, MOUCK CaMbIX
MONE3HbIX NPAKTUK, PEKOMEeHOAUUM Ha AeHb OT «KapTbl AHA», YTeHue
u o630p uTepaTtypbl, HaNUCaHWMe W BEpPCTKA Oyayuwen KHUMW,
doTorpadpmpoBaHue KapT (BMECTO Tynoro KOMMPOBAHUS U3 MHTEPHETA)
M MHOroe-MHOroe apyroe.

Ecnv Bbl gymMaeTe, 4To §, KakK Taponor, TONbKO PacKfaAblBald KapTbl
1 6aLNA0 33 3TO NO HECKOJIbKO ThICAY B Hefent, TO Bbl owmnbaeTecs.

S1 KaXAblM OeHb BKNAAbIBaD CBOW CUJbl, 3HAHWUS, BpeMs, YToObl MOU
ycnyrmu ObinM BaM  aKTyanbHbl, TEKCTbl = MOME3HbIMKU, OpaKyn -
MHTepecHbIM. [Ja n B uenoM, 4ytob6 MHbopmaums u3 moero nabnuka
OKasanacb BaM TO/MbKO BO 6n1aro, a He Tynoe HaBA3bIBaHWE KNPUXOAUTE
Noragatb = Yy MEHSs KpyTo».

U B 3aKknoueHuu o xanase Boobwe. Huuero B Heit xopowero HeT. Yem
6onblwe Bbl xanssute, TeM bosnblie TepsieTe. 3BYYMT MApPaLOKCANbHO,
HO 3TO TaK.

CerogHs Bbl He 3anaaTWAM Taposory, 3aBTpa = Nogpyre-napukMaxepy,
nocne3aBTpa OTMaxHYAMUCb OT wTpada 3a ono3gaHue Ha pabote, yepes
3 OHA coenanu Kyvy penocToB XaNsiBHbIX PO3bIrpblllel, B KOHLE Heaenu
Ha XangaBy CXOOMIM B KMHO C MapHeM, KOTOpblIM BaM HeEUHTEpecCeH,
HO OKa3blBAEeT 3HAKU BHUMAHMUS.

Bcé 370 rpo3uT notepsiMu. 3aKOH paBHOBECUSI HEYMOIUM: eC/in F4e-To
MNpunbbINO, 3HAUUT rae-To ybbi1o. MMIMeHHO NO3TOMY y4ylle OTAABaTb, YEM



6paTtb; nydwe noTepsTtb, YEM HAWTU; Nlyywe 3anaaTuTb, YeM OCTaTbCS
LOMKHUKOM.

[TorimMuTe, Bbl AOMIXKHbI HE MHE, HEe OPYroMy Taposiory, He MoAapyre,
He HavanbHWKY. Bbl oomkHbl BceBbilwHeMY M cBoen ayuwe. A 370 caMas
rNaBHas OTBETCTBEHHOCTb B XXMU3HMW.



O630pbI KONOA,



Tapo vs opakyn
Yto ucnonbsoBatb ANA ragaHua?

byayun 10-neTHen LeBOYKOM 9 yXe nuTana CTPacTb KO BCAKOrO poaa
330Tepukn. B TO BpeMa MHe yaanocb CaMOCTOSATENIbHO KYMWTb
NpOCTeHbKMUE raganbHble KapTbl 32 20 pybnewn, 4To 0CTanmcb CO CAaum.

Konopa oveHb Moxoxa Ha MUrpanbHy C TEM OT/IMYMEM, YTO KapThbl
nogeneHol Ha 2 4actu. Ha kaxpon mMMeeTcs TPaKTOBKA ee 3HayYeHUs
B TOM 4uCne C COCeOAHMMM KapTaMu, B MpPsSIMOM W MNepeBepHYTOM
MOJIOXKEHUMN.

[TOMHIO, KaK C ynoeHWeMm B3§/acb 33 HUX M ragana Ha BCE U BCEM
noapsia — B TOM YMcCne M MaMe C CecTpomn. Mctpenanncb OHKU, KOHEYHO,
NpuAn4HO. Ho 3aTO CKONbKO BOCTOPra ObIn0 = 9 ragato Ha KapTtax!

[1o3xe OKasanocCb, 3TO NMUWb OpPaKys, KOTOPbIA 3aN0XKMA BO MHe
CTPaCTb K MO3HAHMIO KapT Tapo.

CeroaHs Bbl y3HaeTe:

— 4YeM NOXOXM U YEM OT/IMYHbI TApO M OPaKYynN;

- 47O AaeT bonee AeTanbHble NpeackasaHms U TOYHble OTBETHI,

— KaKOMY M3 3TUX MHCTPYMEHTOB OTAATb NpeanoyTeHue.

MpoucxoxpeHune

McTOoprKKM Kak 06bIMHO pacxoasTcs BO MHEHMSIX, KOTKYAA €CTb MOLAMY»
KapTbl Tapo M Opakyn. B OCHOBHOM [OOMMHMPYET MO3MULMS, 4TO Tapo
nossunncb B Utanum B 15 Beke, HO B HUX 3aNO0XEHbl 3HAHUA eLlle
n3 [lpesHero Ermvnra.

C opakynoM = npuMeEpHO TakK >e. ToNbKO €eciu nepBble Tapo
M3roTaBAMBANIUCb A5 3HATU, TO OPAKYN = «BbIXO4ELU» M3 HU3LWKUX CNOEB
obwecTtBa. Ero npototnn = UbIraHCKME raganbHble KapTbl.

KapTbl Tapo «wnndoBanncb» BeKaMu, B HUX 3aKadblBanacb YeTKas
CTPYKTYpa 3HAaHMMN, CUMBOJIOB, 3HAYEHMN. A BOT OpaKysbl KOMMPOBAIU
“ nepeaenbiBanu ntobutenm-oboiBatenn nog cebs, Kak UM B3gyMaeTcs.



CrpyKTypa 1 3Ha4YeHus

[poncxoxaeHne KapT NOBAUSINO HA UX CTPYKTYPY.

CywectByeT Knaccmyeckas cucteMa Tapo (cnacmbo  330Tepuky
Panpepy Yanty 3a crtapanus): 78 kapt, u3s Hux 22 kaptel = Crapwwue
apKaHbl U 56 kapT = Mnagwue apkKaHbl.

CTapime apkaHbl = KapTbl CO CTPOrMM MOPSAKOM. M3peaka B Kofogax
MEHSIeTC MeCTaMu Hymepauus BOCbMOro U OAMHHALLATOrO0 ApKAHOB -
Cunbl 1 [llpaBocygusa. XOTS Ha MHTepnpeTauum 3TO He OTpaxKaeTcs.
Cuntaetcq, Crapwue apkaHbl = rnaBHble B Konoge. OHM Haubonee
rnyboKo XapaKTepu3yoT TMYHOCTb YenoBeka, MoApOOHO ONMUCLIBAOT CYTb
CUTYaLMA.

Mnagwme apkaHbl = NPOTOTUMNbI COBPEMEHHbIX UrpanbHbiX KapT. OHK
nenatca Ha 4 Mactm —= Kybku, >Kesnbl, Meuyu, neHTaknu. KMmetot
HyMepaumio OT Ty3a 00 AeCATKM, a Takxke 4 NpuABOPHbLIX KapTbl: Nax,
pblLuapb, KOPOJSieBa, KOPOsb. DTU KapTbl MPEKPACHO AOMOMHSAOT 3HAYEHUS
Crapwux apkaHoB, patoT 6onee noapobHblie petanu, 06CTOATEeNbCTBA,
MOSICHEHMS.

3a KaX4oM KapTon Tapo 3akpenneHo 1—2 AOMUHUPYIOWMX 3HAYEHUS,
KOTOpble AOMOMHAKTCA CXOXKMMM TPAKTOBKAMM, Bosiee KOHKPETHbIMU UK
CMHOHMMMYHbBIMU, B COCEACTBE C APYrMMM KapTaMMu.

Hanpumep, [Bolika KybkoB O3HayaeT BAHOOAEHHOCTb MW B3aMMHblE
4yyBCTBa, cMMnaTu. Ho B coceactee C APYrMMWM KapTaMu ee MOXHO
NpouYMTaTh Kak: WHTepec, GAMPT, YXaXMBaHMS, B3aUMOMOHUMAHME
N B3aMMOMOMOLLb, OOMEH «Tbl MHe — 9 Tebe» U T. 4.

UTto KacaeTcs OpakynoB, TO 4YWUCAO KapT B HWUX BapbupyeTcs
or 16 po 80 (a BO3MOXHO M 6onblue). B HMX HeT Takon 4YeTKoM
CTPYKTYpbl = pasgeneHua Ha Crapwue n Mnagwue apkaHbl. Peoko oHu
MMEIOT M3BEeCTHble WrpasibHble MacTu (4epBu, OYOHbI, MUKW, KpecTw)
M NPUBbLIYHYIO HYMepauMIo.

A BOT 3HA4YeHMSa Yy KaXAoro opakyna — yHuMKanbHO. B ogHOM Konoge
opakyna [lgepb 6ymeT 03HayaTb = PaCKpbiTUE CeKpeTa, MOMOJHeHue
3HaHMW. B apyron = roctenpMmmcTBO. B TpeTben = nyTtewwecTeume.



Mnu nTuua B ogHOM Konoae - m3Bectue. B apyron - cesobopa, nonet
MbICK. B TpeTbel = cnabas Hagexaa uam MedTbl.

B o6wem, Ha YTo XxBaTHNO haHTA3UM ABTOPOB.

OngaTb e 3T0O He yMansgeT BO3MOXHOCTEM [OOCTOMHOMO ragaHus
Ha Opakyne — rafatT Ha HUX MHOTUE U BIMOJIHE CHOCHO.

ChepyeM 3a KNacCUKOM

B uctopum KapTt Tapo CywecTByT 2 KNYeBbIX Gurypbl (ux 6onblue,
KOHEYHO, HO 0C060 MOYMTAKOTCA MMEHHO 3TW): Pangep Yant u Anuctep
Kpoynu. Ob6a OHM CTPYKTYypMpOBaNM BCE 3HAHMA O Tapo. TonbkKo
C pasHuuen B nonseka. OgHM wuccnepgoBatenn cumTatoT Tapo Kpoynwu
(oHO >xe Tapo ToTta) 6osiee KOHKPETHOM M COBPEMEHHOM, a Tapo Yanta -
bonee CMMBOMMYHOM WM «NPOCTELKOM», moaxoasawen ans obbiBaTenen,
a He ana ocobo «MbiCnawmMx wu supdwmx». Opyrne uccneposatenu
CYMUTAKOT C TOYHOCTbIO A0 HA06OpOT.

[lo MHe Tak 06a xopowwu, oba = rUraHTbl CBOEro Aena M BKNaga
B CMCTEMY Tapo.

Moyt 90% Konop Tapo NOCTPOEHbI Ha Knaccuke YanTta. [laxe ecnu Bobl
npuobpetete Tapo uBeToB, 6abouek, yepenax, rpuboB, KpPeMHMEBOM
AONVHbI, CanoroB = 4Yero XOTUTe = TPaKTOBKM OyayT onupatbcs
Ha cMCTeMy YainTa. DTO OTYACTM faXKe YA0OHO = KHWUI MO TPaKTOBKE Tapo
Yanta n Kpoynu cywecTBylT TbiCSYM, HO B LENIOM WHTEpnpeTaumu
CXOXMe.

KOHeYHo, CyLecTBYT M HeKnacCMyeckue Konodbl, B KOTOPbIX BCEro
MO 4yTb-4yyTb. JTO WM Moa nwbUMas konoga owo [l3eH Tapo,
M pacnuapeHHas konoga [MKOro Hem3BeCcTHOro Tapo, U HenoBTOpUMAN
ABYCTOPOHHAS Konoga Tapo MMUCTMYECKOoro fieca. Takue Konogbl MMeroT
KN1aCCMYECKYH OCHOBY, HO C NMPUMECb aBTOPCKOro BuaeHus. [1o3Tomy
YACTEHbKO K  KONOAAM  NyBAMKYKOT  COMPOBOXAAKLWME  KHUMU-
PyKOBOACTBA.

Y opakynoB ecTb O4HO U3BecTHoe uMs - Mapus JleHopmaH. [ymato,
M Bbl KpaeM yxa ciblwanu 06 opakyne MmagaM JleHopmaH.



JTO u3BecTHas nposuauua xuna Bo @paHumm B 19 Beke. lapana
He TONbKO HA KapTax: Mo @opMe TrofoBbl, KamnasiM KpPOBM, PYKaM,
XpyCTanbHOM wape. A Takke aKTMBHO WCMNOMb30Bajsa MeTOAbI
HyMeponorum n actponoruu. Bce atu 3HaHma Mapusa JleHopMaH BnoXxuna
B CBOKO KOnogy. Y MeHs eCTb Takas, U CKaxy BaM = [0 CUX nop
He ocBouna ee 3a 10 netr. Hactonbko oOHa noapobHas, nonHas,
MHDOPMATMBHAS = MO OAHOM KapTe MOXHO pacCKasaTb NMOMKM3HU. U 4
He wyyy!

Bce wu3BecTHble opakynbl JleHopMaH = nuwb cnabble KOMUpPKM,
MOBEPXHOCTHble, CnabeHbKMe BbIAEPXKKM W3 MOMAHOM KONOA4bl Tapo.
OnaTb XXe Ha HUX raaakT MUATIMOHDBI IIOAEN U HE XANYHTCA.

MHe u3BeCTHa NUWb OA4HA TONKOBAas KHUra no kaptaM JleHopMaH
aBTopa AHHbl KoTenbHunkoBon. [loctoriHoe 4yTMBOo. O6 OCTanbHbIX KHUIax
No paboTe C OpakynaMu MHe ChblwaTb He foBoaunocb. Ecnn HanpeTe,
noaenuTechb CCbIIKOM MO-APYXKECKMW.

COTHM M TbICAYM ApPYrUX OPaKynoB — (aHTasmMg U 3HAHWUS aBTOPOB.
B 6yaywmx nybnankaumsix 5 pacckaxky Bam o nt060onNbITHbIX, peepuyeckmx
M 3CTETUYECKM-HEMOBTOPUMBIX Opakynax. Bo3MOXHO Bbl BOOXHOBWUTECH
M pacKoOLEeNnTeCb Ha OAMH U3 HUX.



Ha yem rapatb?

He mMory 1 He umMeto npaBa HacTamMBaTb HA BbIbOpe KONoAbl.

Sl YacTo NoAYepKkMBaK = KOnoAdy CTOMT BblbMpaTb MO Ayle, a He Ty,
YTO «OMBAHHbIE 3HATOKM» COBETYIOT.

HomkHa npepynpeouts 06 oOgHOM: Yy Tapo CTporas CUCTeMa,
HO C OOLWMPHBIMM 3HAHWUAMM KAXAOM KapTbl. [MOHMMATb, MPaBUNbHO
TPaKTOBATb Bbl CMOXETE TOMIbKO PerynsipHon NpPakTUKOM.

3aTto opakynbl npegnonaraloT 6onbwee pasHoobpasme MpOCTbIX
TPaKTOBOK. Tvna ABepb 3HAYUT ABEpPb B HEM3BECTHOE, @ NTMLA — noseT
BBbICb, 3@ FOPM30HT.

KayecTBo rafaHus M TOYHOCTb MPeACcKa3aHWi 3aBUCUT He OT TOro,
BbibepeTe Bbl TapO MM OPaKy/, a OT Bawero mMactepcrea. Yem bonblue
NPpakTUKKM,  MOHWMMaHMS, aHanAM3a M CaMOAHanNM3a,  YTeHus
COMYTCTBYIOLLEN, YXOBHOM M NMCUXONOTMYECKOM NUTepaTypbl, TeM ferye
M nydwe Bbl Oypgete ragatb. XOTb Ha Kaptax, XoTb Ha 606ax, XoTb
Ha Urofkax, a To 1 BoBCe 6e3 MHCTPYMEHTOB CnpaBuTeCb COBCTBEHHOM
WUHTYULMEN, PA3BUTbIM SCHO3HAHMEM.

BmMecTo nocnecnoBus

S1 po/mKHA Bac npepynpeamTb. ECnn Bbl pelwntech B3(Tb B PYKU KapThl,
HEBAXHO — Tapo WM OPaKyN = y4yuUTbIBaWUTE CeaytoLuee.

— He XAUTe MOMEHTANbHOro MOHMMAHWMA M 3anoMMHaHM. Ha 3To
YyXOOST rofbl, @ TO U BCA XM3Hb;

— He HagenTecb Cpasy Aenatb TOYHble npeackasaHus. YTo Ha camoM
[ene npou3onaeT, 3HaeT ToNbKO rocnogb bor;

— He OpocanTe KapTbl NpU NepBbiX TPygHOCTSX. Bce uyepe3 370
NpoxoaaT;

— OTKJIKOYMTE FOSIOBY M CNIYLIANTE TONbKO UHTYMLMIO;

— TOMOBY BKAOYAMTE TOMbKO TMpPU  YTEHMM ONUCAHUA  KOJOA
M 3HAYEHUM KapT;



— MHTEpNpeTupynTe cepgLem, aHann3npymTe roiloBou;
— ntobute CBOM KapTbl M NpoLECC ragaHums.

MpaBunbHOro Bbi6Opa BaM M TeprneHus!



6 Konop, Tapo ANA rafaaHUa Ha nl6oBb

B npenaBepun [HA BCex BAOOMEHHbIX CaMoe BpeMsi ragaTtb
Ha CYXEHbIX-psXKeHbIX. [103TOMY cerogHs s pacckaxy BaM 0 6 Konogax
Tapo, KOTOpble KakK HeNb3a KCTati npuaytca 14 despans, Aa U B TeUYeHME
BCEro roaa.

A 4TO Ha 0ObIYHOM KONIOAE HUKAK?

Ewe kak. Knaccuyeckas Kofoga Tapo MNpeKpacHO pacKpbiBaeT
NOO60BHbIE CUTYaLMKU, MPOACHSET CYyTb TEX WMAW MHbIX POMAHTUYECKUX
NPpUTS3aHUIM U COBETbI TONIKOBbIE AJET.

[penmywectso N060BHbIX Konod Tapo = 100%-Hble oTBeTbl Mpo
nto60Bb U TOJNIBKO.

Knaccnyeckne konogbl TapO YHMBEpPCANbHbl, OT 3TOM0 MOpPOW
TpakTOBKa OblBaeT Hy COBCEM HepoMaHTuyeckon. OcobeHHO ecnu
BbIMAAAKT KapTbl C «KYTKMM» 3HayeHueM, Tuna Cmeptu, ObgBona mnu
MacTu Medyen. A TO M BOBCe «He npuwen cenno Kobbinex»: Bbl
cnpawmuBaeTe 06 OTHOWeEHWMN M3BpaHHKUKA, A BbiNaLAT BOOOLWE KapTbl
0 paboTte unu geHbrax. M Kak 310 TONKOBaTb?

Y1066l HE BblI0 TAaKOM NyTaHMUbI, CYLWECTBYIOT Cneunanm3mMpoBaHHble
NOOOBHbIE MM 3POTMYECKME KONMOAbl Tapo. HUKAKMX «MOCTOPOHHUX»
3HAYeHMM = TONbKO Nt0OOBb, CEKC, YyBCTBA, BIEYEHME W HMUYErO
nmwHero. 06 3TMx Konogax Bbl CEroAHS M y3HaeTe, a TaM [MNSAMLD,
“ CaMu BO3bMeTeCb Noragatb.

Tapo MaHapa

JTo MOE nuyHoe npegnoyteHue. JItobnw 3Ty KONOAY BCeM AYLLIOW.
bonee rosopsuen, NOHATHOM M OTKPOBEHHOM KOMOA4bl 9 He BCTpeyana.
C nepBoro MoOMeHTa Moen paboTbl C Hel, Tapo MaHapa AaéT camble



TOYHbIE OTBETbI.

Konoga co3gaHa no ™MotMBaM paboT M3BECTHOMO MUTANbSHCKOMO
XYOOXHUKA Muno MaHapa = pekoMeHOy [MoCeTUuTb ero  CcauT
M HACNAAMTbCA pa3HOOOpa3MeM U M3ALECTBOM 3POTMUYECKMX CHOXKETOB
ero Teopyectsa. Bol MoXeTe BoOOLLE HMUIAE M HM Y KOO HEe BpaTb YPOKOB
no pabote c Tapo = MaHapa camMa BaM BCE pacCKaxeT.

N306paxkeHns Ha KapTax roBopsit camu 3a cebs - TONKOBaTENM
MPaKTUYeCKM He HYXHbl. [ng 3HAaTOKOB aCTpOSOrMM eCTb MNOACKA3KM
B Yy KapT = COYeTaHMe 3HAKOB 304MaKa M MNAaHeT. JTO NOMOXeT
nonyunMtb Hambonee noapobHyd HMHMOPMaLMIO O 3anpalMBaAEMOM
CUTYyaUUU UM YenoBeKe.

Konoga B OykBanbHOM CMbiC/ie OOHaXaeT HaTypy 4enoBeka, CyTb
OTHOLUEHWUH, YYBCTBA, MbIC/IN U HaMepeHUs. [laeT OTKPOBEHHbIE M YeTKKue
pekoMeHAaaumMu. Tak 4TO rOTOBbTECb K pas3roBopy no AywaM. Tonbko



nmMeunTe B BMAY, YTO «OrondarbCa» npuaoeTca U BaM — YyTanUTb XKXENAHUA UTTU
4yBCTBa HE yaaCTCA.

Tapo Maruu HachaxxpeHun

Cnacnubo [lawe 3a HaBogky = 3T0 eé€ BTOopas paboyass Konoaa,
O KOTOpPOM 9 C/bllWwana TONbKO MOJIOXKUTENbHble OT3biBbl. He MeHee
OTKPOBEHHbI pa3roBOp U MHTUMHble NOAPOOHOCTM BaC OXMAAKT Npu
paboTe ¢ Tapo Marnu HacnaxaeHun.

3abyabTe O CTeCHeHUMM = 34eCb eCTb MeCTO CaMbiM COKPOBEHHbLIM
xenaHusM. M306paxkeHns yTOHYEHHble, HO 6e3 NULWHUX LLePEMOHUN:
CeKC, TaK CeKC, HO He >XecTkoe MnopHo. BneuyeHue, Tak BneyeHwue,
HO He noMmewaTenbcTBo. BnwbneHHoCTb, Tak  BAOGAEHHOCTD,
HO He PaHaTU3M.



B obwem, c 3TOM KOMOAOWM nNpuHUMN paboTbl TOT XXe, u4TO
n ¢ MaHapon = cMOTpuTe Ha M306paxeHus, NpaBuIbHO GOpMyanpynTe
BOMPOC U YMTanTe 3poTuYeckme (M He TOJIbKO) OTBETI.

JTa KOJI04A He TONbKO O TefleCHOM KOHTAaKTe, HO M O KOHTaKTe AyL,
POMAHTUKE U OTKPOBEHUAX. HekoTopble gaxke CYMTAIOT, YTo Tapo Maruu
HaCnaXXaeHun noaxogut pnsg nobOBHOM MArMM M AYXOBHbIX MPAKTUK
3pOTUYECKOM HANPaBAEHHOCTU. MOXET 1 Bbl pUCKHeTE?

Tapo ekamepoH

HenasHo yrnsgena, yto apyras [awa o63aBenacb 3TOM npenenbHo
OTKPOBEHHOM KOJ1040M. HY 4TO XX, pacCKaxy.
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Konoga co3gaHa no motneaM «[lekamepoHa» [>xxoBaHHU bokayyo.
Ecnn npepblaywme 2 Konogbl ckopee 00 3pOTUKE, MCKYLIEHWUM,
BNeYeHmMn, TO Tapo [lekamMepoH - oprMm B 4YUCTOM BMAae. 34ecb



M POMaHTUKA, U MOXOTb, U HENEMbIE 3PO-CHXKETbI UAWU CTPAHHbIE MO3bl
M CHOLUEHMS «Pa3HOKACTOBbIX» MEPCOHAXXeM, U NpPOYME pacKOBaHHbIE
nnnctpauun. OgHUM cnosoM = nboBb 6e3 TalH.

[pu 3TOM Tapo [lekaMepoH — He KamacyTpa B YMCTOM BUAE, XOTb TaK
M KaXKEeTCS Ha nepBblid B3rnaa. YyBCTBa, OTHOWEHUS U UCTUHHBIE MOTUBSI
MNOCTYMNKOB Bbl TAKXXE NMPOYMTAETE MO 3TUM KapTaM.

B npunoxeHuun K konoge rosoputcs: «Kaxpas kapta Tapo [ekamepoH
MMEET 3HAYeHWe, KOTOpOe C/ledyeT WMHTEprnpeTUMpoBaTb B KOHTEKCTE
NOBGOBHbIX OTHOLWIEHWMIA M C  WMCMNONb30BAHUMEM  COOTBETCTBYHOLLEN
TEPMUHONIOTUM U CUMBONIUKM  NOOGBU: ,HYBCTBEHHbIN', ,3POTUUHBIN,
,CTPACTHbIN", ,CEKCYanbHbI , ,pacnyTHbIA® UAKU ,NETKMIA, ,MPUATHBIN
,M3bICKaHHbIM" U T. N.»

Ecnv Bbl roTOBbI K pacnyTCTBY B ragaHuu Ha Tapo, 3Ta Konoja Ans Bac.



Tapo KasaHoBbl

JTa KONofa «MOCKPOMHEE», eCNu 3TO C/IOBO YMECTHO B OTHOLUEHWUM
3poTuyecknx kapt. CneunanbHo Ons nobuTteneir Napukos, YTOHYEHHbIX
KOPCETOB M MaCoK CyllecTByeT Tapo Ka3aHoBbl.
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B ocHoBYy konoabl nernn HoBennbl bOKKayyo, cooTeyecTBEHHMKA
" COBpEMEHHMKA, NpocnaBuMBLLErocs CBOMMMU Nt060BHbIMU
NoxXoXaeHnsiMu BeHeumaHua [IxxakomMo Ka3aHoBbI.

CkBO3b NMPM3MYy 3POTMKM KapTbl BbICBEUMBAKT TaMHYH CBSI3b MexXny
XenaHnem u daHTasnen, YyBCTBEHHOM CTPACTbO M 060XKaHMEM, rpyObIM
060/1bWEHNEM U HEXHBIM (GANPTOM.

Mo oT3biBaM Taponoros, KOAOAA MPEKpacHO nogxoouT Ang
MCUXOJIOTMYECKOrO aHanM3a OTHOLWEHWM, OTKPOBEHHbIX BOMPOCOB
M 3aMyTaHHbIX UCTOPUIA, NOOOBHbIX TPEYrONbHMUKOB U T. 4.



Tapo dpoTuka

B ocHoBe Kkonogbl Knaccuyeckue y3ﬁTOBCKMe TPAKTOBKH, HO 6es
HafeTa 0coboro NCMxonornM3ma unmM CUMBONM3Ma.

KapTbl HanonHeHbl M300paXXeHUSIMW COBOKYMNEHUS,, WAM  HAroThl,
HO COXPaHSAKT OKKYNbTHYHD CMMBONMKY Tak, 4YTO YyAanoCb nepenatb
CMbICN KaX[0W KapTbl. TpaAMUMOHHbIE HA3BAHWUS COXPAHUAUCH, XOTS
MacTb [eHTaknel neperMMeHoBaHa «3BEe34aMU» U >KEe3/bl CTaHOBATCS
«KCTEPXKHAMMY.

N300paxkeHns MONAHbI pa3HbIX BMAOOB CEKCa: roMo- retepo- 6wu-
rpynnoBoro u mactypbaumm. Kak ato ncnonb3oBaTb B TpakToBKe? YT00bbI
CBS3aTb POMAHTMYECKME B3aMMOOTHOLIEHMS W 3POTMKY TpebyeTcs
NPUNOXUTb  3HAuUUTENbHble  ycunma.  Yacto  3HavyeHuss  KapT



HEeTPAaAMUMOHHbI. TaK 4TO pa3 YyX B3SIMCb 33 YYBCTBEHHbIE aCMeKTbI
BOMPOCOB, OTKKOUYNUTE NIOTUKY.

bnarogaps Tapo JpoTMKa Bbl HABEPHSKA Y3HaeTe — BepeH M30paHHMK
WAM HET, CKOJIbKO A0 BacC Obl10 MapTHEPOB, KAaKOW MPOLUbIMA OMbIT OH
CKpbIBAET U MHOrO€ Apyroe.

Konoga Hukorga He m3gaBanacb, HO Bbl MOXeTe HamneyataTb CBOH
penanMky 3TMx KapT. M onpoboBaTb 3TO MOXOTAMBO-YTOHYEHHOE Tapo
CaMOCTOSTENbHO.

Tapo Ceppua

CaMas Mmnasg U poMaHTMYHAs Konoga B Moen noabopke. B kauectse
nogapka ko [IHto Bcex BA6AEHHbIX NOAOMAET NPeKpacHO.

The ‘Tarocchi
JHeart  del
‘Tarot__cuore

Tepe Cepae

Kaptel B @¢opMe cepaevyek MpPOSICHAKT BOMNPOCbl  JIO6OBHOMO
Xapaktepa, ApyXbbl U B3aMMOOTHOLIEHMN. 30eCb HET 3POTUKM, CEKCa,



3aTO eCTb TpagMUMOHHAs Y3MTOBCKasi TpakToBka. [lpaBma wn eé
ncnonbsoBaTb HA 100% He cToUT = KapTbl BCE e roBopsaT obpasamu,
CepAaLeM, a He YMOM.

N306paxkeHns ckopee poMaHTUYHbIE, Ierkne, BO34YLHbIe, CKDOMHbIE,
HO HE MeHee YyBCTBEHHbIE M CUMBOJIMYHbIE.

Ecnv Bbl He rOTOBbl K OTKPOBEHHOW 3POTMKE BCEX MEepeyvMCNeHHbIX
Koniod, To Tapo Cepaua NoAoMAeT Bawen CKPOMHOM HaType.

He ™Mory npomonuatb. CywecTtByeT TakXe W Tapo reeB, HO O HeEM
noapobHo nucatb He byay. Bo-nepsbix, yxe nybankosana o63op. A Bo-
BTOpbIX, HE KaXAablM M3 BaC NPUMMETCS HA HUX ragatb. Ho ecnu
nbonbITHO, YepkaHute B JIC = pacckaxy, rae Kynutb, NOYUTATb O HEM
M KaK ragatb.

B 3aBepweHun nybnmMkauuMmM noxenaw BamM N0OBM, MNOHMMAHMUS
M NOJIHOM B3aMMHOCTM C HbIHELHEN UKn Byayuien BTOpOM NofoBmMHOM!



2 Konopapbl Tapo, YToobl CTaTh NMUMPATOM

1 ouyeHb nwbno pomaHTMKy 18-ro Beka, MOAHOrO NMPATCKUX
CpaXXeHUI, AeNexKn COKpoBML, M nokopeHns Kapubos. Tak 4to 3Ty Temy
He Morna 06oMnTM CTOPOHOMN.

[obpo noxanosatb Ha 6opT!

1. Tapo Mupatbl Kapubckoro mops

HacbileHHoe, apkoe Tapo C YETKO MPOPMCOBAHHbLIMU CHOXETAMM, YTO
AaxKe TOLLMI toHra pa3bepeTcs.

Tapo IMupartsl Kapubckoro Mops

MacTn Mnaglwmx apkaHoB BaM M3BecTHbl: Kybku (oarnte pom!), Meuun
(oTBepan Mon KopTuk), MNeHTaknu (0o6biva) U Bécna (BMECTO NPUBbIYHbIX



CyXOnyTHbIX XKe3n10B).

KybKM CMMBONM3UPYIOT XXU3HEHHYK SHEPrui, KOTopas COOTHOCUTCS
C XMOKMMKU 3nemeHTaMu. Y nupatos Kapmbckoro mopst nanbieHHbIM
HanUTKOM Obln 3Nb — HANMTOK, MPOU3BEAEHHbIA M3 CaXxapHOM CBEKJbI.
CumMTanocb, OH MOALEPXMBAN B HMX OTBary M Oapwa Tenao BO BpeMms
nefsHbIX WTOPMOB.

JKe3nbl npeBpalatoTCs B BeCna — MHCTPYMEHTbI, 6narogaps KOTOpbIM
Gapkacbl OBWMXKYTCS BO BpeMSI LWITUNSA, 4TOObl OOCTUIHYTb >KEAHHbIX
6eperoB. OHM — CMMBONbI CU/bI AyXa U CAMOOTBEPXEHHOCTM YenoBeka,
KOTOpbIM cnocobeH nobeamtb B TPYAHOW CUTyauMu, NOBEPHYB Cyabby
NNLLOM K cebe.

[MeHTakAn npuHMMalT Gopmy AybnoHa (nnactpa), CTapor UCMAHCKOM
30/10TOM MOHETbI = [MTAaBHOM A400bIYM NMPATOB.

Meun CTaHOBATCS KMHXanamu C LWUPOKUMU NE3BUSIMMU, KOTOpble
CNeunanbHO YKOpo4eHbl, YTobbl M3bexaTb MX 3anyTbiBaHUS B CHACTAX,
WM MadeTe, KOTOpble NoJie3Hbl He TONbKO B 6010, HO U ans npopybaHuma
TPON CKBO3b MbIWHY pacTUTENIbHOCTb HEeM3BeOaHHbIX OCTPOBOB. Meuwn
CMMBOIU3MPYIOT TBOpPYECKME CMOCOOHOCTM 4YenloBeKa M ero OYyXOBHbIM
noTeHuman.

CiokeTbl CTapwmx apkaHOB TOXe 4uMTalTCa nerko. Lypak = 4yaom
BbDKMBLUMI NOCne WTopMa Mopsk. Ho kyaa nnbiset? [ae 3emns?

BepxoBHas Xpuua = eCTeCTBEHHO, UblraHKa-raganka, KoTtopas
HanpopoYMT BOMbLIOW Kyl MW CMEPTb OT LWASbHOr0 HOXaA.

Ha kapte Cunbl nupat 6opeTtcs 3a XM3Hb B CXBaTKe C rpOMaHbIM
Kpokoamnom. Hy a Mup = 3T0 KapTa COKpOBML, KOTOpas nNpuBeaeT Bac
K nobene oyxa.

2. Tapo MNuparos

JTO HaneyataHHoe u3gaHue nepBbix KapT [lupaTtckoro Tapo Liz
Harper, co3gaHHbIX e B BUAe 22 aepeBsiHHbIX rpaBlop. HbiHe Konoaa
LOMOSIHEHA OCTaNbHbIMM KapTaMM M COXPaHMNA CBOM CTwUAb. Bbl ByaTto
He KapTbl AepXuTe, a AepeBsiHHble OOLEYKM, HA KOTOPbIX He TOMbKO



OETa/ibHbl€ CHOXETbl U HAa3BaHUA KapT, HO U MNOANNCHU-NOACKA3KN OiA
nerkom TPAKTOBKMW.

Tapo ITipaToR

lNepepaboTka, KOHEYHO, TeMaTMyeckas. Mar npespatuncsa B Nnekaps,
BepxoBHas Xpuua = B ranbloHHYH GUrypy, YKpALLAKOLWY HOC Kopabns.
BepxoBHbI Xxpew ctan 6oumaHoM, Koneco ¢opTyHbl = po30i BETPOB.
Cyn = [OCKOW, MO KOTOPOW OCYXAEHHbIe Wan NPSIMMKOM B MACTb aKynaM.

Mactu: [uctonetbl, Kybku, Koptuku, [ly6noHsi.

Kaptol pgBopa: KanutaH, Jlegn kanutaH, [lepBbin 3aMecTutesnb
KanuTtaHa, OHra.

Mupatbl BCceraa Gbiin cyeBepHbIMU, TaK YTO MX BAUSIHUME HA pa3BUTUE
UCTOPUM KapT Tapo 6e3ycsioBHO MMeeTcs. A Bbl FOTOBbl OTMNPABUTLCS
Ha MOMUCKM COKpoBUL, Ayxa, nobegutb 3n106HOro KpakeHa ropabiHU
M BbINUTb Mapy Kpy>XeK BOXeCTBEHHOro HekTapa?



4 konopbl Tapo ANA TEX, KTO JIIOOUT CTUMNAHK

[laBHEHbKO Yy Hac He 6blno o63o0pa Tapo. Ucnpasnswocb! M cpasy
npegnarat nepemMecTuTbCs B NpoLaoe, KOTOPOro y Hac He 6bino. B Tak
Ha3blBaeMbl, peTpodyTypusM = 3M0Xy MeTanna W napa, 3Moxy
CTUMMAHKa.

Tapo BukropmuaHckoro CrumnaHka

Mnu nonHoe Ha3zBaHue: Tapo BuktopmnaHckoro CtMmnaHka, pasragamnre
TaWHbl NPOLUIOro, HacToalero n byayuiero.

Tapo BuktopnaHckoro CTumMnaHka

CTMMNAHKOM 34eCb MOMAaxWBaKT TOMbKO KapTbl CTAapLIMX apPKAHOB.
Jllogen v NpuUBBLIYHBLIX CHOXETOB 34eCb Bbl He HaugeTe. [la U HekoTopble
Ha3BaHMA ToXe wu3MeHeHbl. Tak KonecHuua crtana JletatenbHbiM



annapatoMm. A MacTM nepeuMMeHOBaSIUCb B: XXYKOB (MEHTaK/u), CTPEKO3
(Kybk#), nuen (Meun) u Babouek (xe3nbl).

Konoga He nogonpet TeM, KTO He MoxeT paboTatb 6e3 MpuBbIYHbIX
CHOXKETOB. 34eCb Balla MHTYMLMSA MOXeT 3aLenuTbCs TONbKO 3a rMudbl,
MNOACKA3KW, 3NeMeHTbl, HO He 6onee TOoro. A eciM BaM O4YeHb
MOHpaBWnacb Takag Kofioda, TO npuiaraemMas KHUra-pykoBOACTBO
MOMOXET BaM C HeW pa3obpatbCs.

CruMmnaHk Tapo ot Charissa Drengsen

OueHb cBOeobOpa3Has konoga. Ckopee ons nobutener Konnaxem, 4em
ANS LeNocTHbIX M30bpaxeHnin. HEMHOro oTaaeT NcMxonenmMkon. Xots Obl
notoMy 4to MmnepaTtop 34eCb = YEepHOKOXWMK MYXUMHA, MepodaHT -
JMHWTeNH, a bawHa = Nn3aHckaga. Mnagwme apkaHbl UMEKT 3HAKOMble
Ha3BaHMUS, [a U CIOXKETbl B LLESIOM CXOXM C Knaccukon Yauta. HyxHO
TOJIbKO aHANOrMun NPOBOAMTD.

CTtvmnask Tapo ot Charissa Drengsen




JINYHO 9 BOCXUTUTLCS 3TOM KOMOAOM HE MOy, HO NOXBaNWUTb €€ MOXHO
338 OTHOCMTENIbHO BHATHbIE CHOXETbl. LleNnocTHOCTbIO MAKM  AeTanbHOM
NpopaboTKOM 34eCb HEe BOCXMTUTLCH... XOTS Ha BKYC M LBET, Kak
roBopuTcs. MOXeT BaM NpUAETCA MO Aylue.

CrumnaHk Tapo aBTopoB Matthew u Kinghan

Konoga vMeeT eouMHbI CTUAb M OETajNbHYH MPOPUCOBKY. ABTOPbI
NOTPYAMAUCb HAh COOCTBEHHbIM BMAOEHWEM, KOTOpPOe BbIPA3UIOCh
He TOMIbKO B U300paXKeHMAX, HO 1 B HA3BaHUsX. Mnaalwue apkaHbl 34eChb:
Oupwxabnu, dsuratenn, CyébmapuHbol n PoboTtol. [lypak = noamacrepbe,
Mar - TexHuK, BepxoBHas Xpuubl = netunua, MepodaHT = 4YACOBLUMK,
JloboBHMKM = wuccnegosatenun, KonecHuua = Tpuymd. M Tak MOXHO
nepeymcnsTb ewe gonro.

Crumnadk Tapo ot Matthew u Kinghan




[MpnnoBYMUTLCS B LEIOM NPOCTO, A U NPOPUCOBKA OYEHb rOBOPALLAS -
cyaute camu. UHxeHep (Cuna) ykpowaeT OorpoMHy0 MawwuHy, [Borika
CyOMapuH HaMeKaeT Ha MNorpyxeHue B NOOOBHbIE yTexu (MUAYHOLLAS
napa B wiuitoMMHATpe). Tporka nBuratenen Tak U MPU3bIBaeT HaXaTb
Ha nefanb U HeCTUCb BbICTpee BeTpa, NPUHATL pelleHne MOJTHUEHOCHO.

B obuwem, ntobonbiTHag Konoaa.

CrumnaHk Tapo ot Barbara Moore

Mos nwbumaa konoga B TeMme cTuMnaHka. KpacuBas, spkasg,
HaCbIWEHHasd M npefenbHO rosopsAwas. Ha3BaHMg CTapwmx apKaHOB
M MaCTU NPUBbIYHbIE, AA U CIOXKETbl — TOXe. Tak 4To Konoga bypet
OOMHAKOBO NOME3Ha U HOBUYKAM, U OMbITHbIM TapOoram.

CtumnaHk Tapo ot Barbara Moore

CioxeTbl Ha M300pakeHMax = He Tynas KOMMpKa Y3WTOBCKOWM
TpaguMumMmn, a rpamoTHas ee CcTunmsauus. Tak, HanpuMmep, Bocbmepka



)KE3/10B = 3TO CHapAAbl, BbIMYLLIEHHbIE M3 MyleYyHoro opyaus. Lectepka
Meyel - 3TO MoneT Ha aupwxkabne. A [lbsBon - pasbyuieBaBLiascs
MallK1Ha, KoTopas yrnpaBnseT pabounMu, Kak MapuoHETKaMM.

OpgHum cnoBoM, bapbapa Myp noctapanacb M O4eHb OTBETCTBEHHO
MOAOLW/IA K CO34aHMI0 3TOM KONOoApbl.



Opakyn BosHeceHHble Bnagbiku

HakoHeL-To, HAaKOHeL-TO 3T 06anaeHHble KapTbl Y MEHS B pyKax!

[pexxae yem genatb 0030p, pacCKaxy, YTO TaKoe Opakyn, YeM OH
OT/IMYAETCS OT TAapO U KTO Takme Bo3HeceHHble Bnaabiku.

Opakyn 1 Tapo = pasHble ragatenbHble CUCTEMbl. TOYHee Tapo = 3TO
YEeTKO CTPYKTYpMpPOBAHHAas cucTeMa, a Opakyn - 6Gonee BOMbHOE
NpoyYTeHWEe CUMBOJIOB, 3HAYEHUMN.

Tapo patoT nogpobHble OTBETbl HAa YeTKO CHOPMYAMPOBAHHbIE
BONpPOCHl. B TO BpeMs Kak opakyn AaeT HeCKOSbKO NPOCTPAHHbIE OTBETbI
n pekomMeHgauuu. [a m BOMpOCbl MOXHO 33aaBaTb 6onee obuwme
(«o paboTe», «o nobBU» 1 T.4.).

O6a MHCTpyMeHTa npekpacHO paboTatoT, AT OFPOMHOE KOJIMYeCTBO
MHbOPMALUUM AN CAMOMO3HAHKUA.

KTo Takue Bo3HeceHHble Bnaabiku?

JTo Hawu Yumtenqa MygpocTu, KOTOpble HAXOAATCS HA BbICOKMX
BMOpaumsax, mnOMOralT BCEM N0OAIM M NNAHETe B  pPa3BUTUM
n npoaswmxeHuto no [lnaHy BceneHHon. Bce Bnagbikm paHee
BOMMOWANMCD NOAbMW, XUAM Ha 3emne, oTpabaTbiBanuM Kapmy,
coBeplianu bnarne u Benukue noasuru. paBaa ganeko He C NepBbIX
BonsoweHmnn. Kak m Mbl C BaMW, OHM MPUXOOMAM HA 3EMIO TbICSUM
M TbICAYM pa3, NMoKa Aywa He Habpana HakonnaeHus, 4Tobbl AOCTMYb
BO3HECEHMUSI.

Torpa aywa oTtnpasnsetcs B BbicwKWM OrHeHHbIM MUp, rae npebbiBaeT
B HMpBaHe. Ho Bo3HeceHHble Bnaabiku genakT MHOM BbIGOp = BMECTO
HaCNaXXAEeHUS U oTAbiIXxa OHKM TpyaaTcsa. Co3HaTeNbHO OTKAa3blBAKTCA
OT 3aCNY)KEHHOro OTAblXa, 4YTOObl MOMOYb HAWeEMY MUpPY [OOCTUYb
COBEpLUEHCTBA.

Bo3HeceHHbIX Bnagbik oueHb MHOro: Dnb Mopusi, CeH-XXepMeH, J1aHTo,
[yaHb WHb, MnnapuoH, [laBen BeHeumaHeu, Hapa, Canat Kymapa,



babamxu n MHorne-mHorune apyrme. Kaxabli M3 HUX MMeEET CBOK chepy
LeATEeNbHOCTH, eC/I MOXHO TaK Bblpa3nTbca. Kaxabl U3 HMUX nomoraet
BaM B YrNybneHnMn noHMMaHWUS, HapaboTKe HABbIKOB W, KOHEYHO,
pa3xuranuto J1iobsu B cepaue.

[opuvH Bepuye = uM3BECTHbIN aAMEPUKAHCKMMA 330TEPUK, MNCUXONOT,
npodeccop dmnocopun, LYXOBHbIA KOHCYNbLTAHT, KOTOpasl BbINyCTWAA
LeCcAaTOK KHMI M OOor 3HaeT, CKOJIbKO KONog OpakynoB. PekomeHayto
M3yuntb ee Konogbl nogpobHee -  BAPYr 4TO-HMBYObL  Aa
NpUrNAaMTCA BaM.

A Tenepb nogpobHee 06 Opakyne Bo3HeceHHble Bnaabikw.



Opakyn BosHeceHHble Bnagbiku

OdopmneHne wukapHoe. Kopobka nnotHas, ropasgo npoyHee
00bIYHbIX KapTOHHbIX. [10 KpasiM KapT MMeeTcs 30/104eHoe TUCHeHue. MxX

pa3Mep OT/IMYAETCS OT MPMUBLIYHOIO KapTam Tapo - 89x127 MM BMecTo
66x110 mm.

Opakyn Bo3HeceHHble Bnadviku

[lpn 3TOM OHWM yOOOHO NOXKATCS B PYKY WM BbI3bIBAKOT AYLUEBHbIN
TpenerT.

44 xapTbl, 44 Bo3HeceHHbIX Bnagbiku Bcero 60)KeCTBEHHOMO NaHTeoHa
(rpeyeckue, kenbTCkue, HOUNUCKMe u T.4.). Kaxabin Bnagbika oaért cBoé
nocnaHue, BeneHue, pekoMeHpaumio. K HMM MOXHO o6pawarbcs
He TONbKO 33 OTBETAMM, HO M 33 NOMOLLbIO B BEAEHWUWN Pa3HbIX gen.

HanpuMep, ANonnoH coBeTyeT CKOHLLEHTPMPOBATLCS HAa CBOEM Tene.
OH M™MOXeT noMOYb BaM B  YKpenJeHuMM  340pOBbSs,  MbllL,
M YCOBEPLUEHCTBOBAHMM Tena.

ApxaHren Muxaun yteepxaaeT «Tbl MOXeLWb cAenaTtb 3To». Ero crtout
NpOCUTb 06 yKpenaeHnn CTOMKOCTM Ayxa, CMeNocTu 1 peLmMoCTy.



Jlepn Hapa HanoOMWHAET, 4TO XEeHLWMHA = 3TO MaTb, XXeHa, CcecTpa
M 0ouYb. A 3HaUMT BaM HeobxoaMMo nposBuTb B cebe XeHCKoe Hayano,
MCNONb30BaTb CBOK KEHCTBEHHOCTb M MYyApPOCTb B paspeLleHuu
HaCYLLHbIX BOMPOCOB.

3eneHbli 4YenoBek pekoOMeHAyeT CAUTbCs C npuponon. Bo Bpems
O0OLLEHMS C HMM XenaTenbHO BbIMTM HA CBEXWIM BO34YX, B Napk, B fec.
Ero MOXHO npocuTb O eOuHEeHMU C NpUPOAON, PACNO3HABAHMMU
LenebHbIX pacTeHUN.

[Mepeuncnsate MOXXHO 6eCKOHEYHO AonTo. A Kak ragatb-To?

30/104eHUE No KpdsiM Kapm

Bcé npocto. Ectb Bompoc - ectb oTBeT. 4 no-npexHemy
NpUOEPXKMBAKCb MPUHLMMA: YEM TOYHEE BOMNPOC, TEM TOYHEE OTBET.

Ho Tak Kak 3TOT opakyn 6onblwe MMeeT peKoMeHAaTeNbHbIN XapaKTep,
TO npeanoyTUTeNbHEE MNPOCUTb COBETAa MO MNOBEAEHMIO MAM BblGopy



B aKTya/lbHOM CUTyaLMM.

- Hanpumep, 4to MHe nNpeanpuHATb B TAKOM-TO aene?

— Kak MHe yny4ywnTb Takoe-To KauecTBo?

— Ha yto MHe ceinyac ctont 0bpatnuTb 0c060€ BHUMAHME?

- Kak nonpaeuTb 380poBbe\MaTepuanbHoe nonoxeHne\obpectu
noboBb?

— Kakne kauecTtBa BO MHe CaMble CUbHble, BeayLimne?

OTBeTbl Bbl Mofy4YaeTe nogpobHble. He cMoTpuTe, 4YTO Ha KapTax
HanNMCaHoO KOPOTKOe nocnaHue. B npunaraeMoM pykoBOACTBE eCTb bonee
MOMHOE ONMCaHMe COBETOB, KOTOPbIe AatoT Bnaapiku.




5 Konop Ang Tex, KTo II0OUT YXMBOTHbIX

MaHpa Tapo

EcTb y MeHs1 apyr, KOTopbIi Ha3biBaeT cebs Nangon. J1Iéwa, 3Ta Konoaa
TouHO ans Teba! KTo ckasan, yto Tapo llaHga = raynoctb? [MocmoTpute
Ha 3TOr0 Myaporo, AMHAMMYHOro W Munoro 3Beps. Kak T1yT
He YMUNUTbCA?

Konopa 6onee 4yem rosopsiwas, nogomaer Aaxe CaMbiM 3e/eHbIM
HOBMYKaM. Tpaamums NOAHOCTbIO YIMTOBCKAs, M300paxeHUs KpacoyHble,
CHOXXETbl OY€Hb MPOCTbl B MOHMMAHUK. TaK YTO He 00513aTeNbHO HAYMHATD
CO CKYYHOM KnacCuku Y3inTa, ytobbl HAayuMTbCs ragatb Ha Tapo. laHaa



Tapo BaM MOMOXET Pa3BWUTb MHTYMLMIO HUYYTb He Xyxe. N HacTpoeHue
NMOAHUMET OHO3HAYHO!

Tapo >xuBoTHbIX OT lNaonbl M66MU

lNpumMep HeygayHoOro GOTOMOHTaXa = CKOpee Ha nwbutens, yem
Ha aKTMBHOrO NoONb30BaTens Tapo.

XOT9 HeKkoTopble CloXeTbl nogobpaHbl yaayHo. CTpayc, KOTOpbii
npayeT ronoBy B necok - OTwenbHuk. [lonyram 3a pyneM KpyToro
apTomobunsa - KonecHuua. YeM He HaMeK HaA HenpenBuOeHHble
CUTYyauMm U pekoMeHAauMi ObiTb BHMMATeNbHee Ha CyAbOOHOCHbIX
nosopoTax?

C MactamMm  aBTOp pewunna He 3aMopaumBatbcs. Kak xodvewb
3aMOMMHAM, YTO YAMTKA HA Fpyae Xemuyyra = 3T0 Ty3 KyOKOB, a KOpOBa



C BbICYHYTbIM $13bIKOM = pblUapb Xe310B. JIorMkM TyT Manosato,
HO BbIMNSAMT 3a6aBHO.

Tapo MyapOCTU XKMBOTHbBIX

Konopa odbopmneHunem, KOHeYHO, He baeweT. HO opMrMHanbHOCTbO =
XOTb Kypa. Mactnm 3pecb nepevMmeHoBaHbl Ha [peBHue (pentunuu
n ambnbun), Kpoinatele (NTuubl), YeTBepoHorve (Mnekonurarowme)
n O6OpOTHM (HAaceKoMmble).

BOF FOUR-LEGGEDS 0 0f FOUR-TECQEDS 10 OF FOUR- LEGGEDS PAGE o rove-L s

A MygpocTb-TO TyT npu yem? OKa3bIBAETCH, HA KaXOOM KapTe eCTb
Hekoe noc/iaHWe, NoAckasKa, PYKOBOACTBO K pAencteuio. Hanpumep,
nowanb Ha kapTe KonecHuubl peKOMeHAYEeT COXPaHsATb 6anaHC M NOBUTb
MOMeHT. A 606ep Ha [eBaTke YeTBepOHOrMx BAOXHOBASET paboTaTb
paau UCNONHEHUSI MeYTbI.



3amyMKa Hennoxas, BOT €CiM  Bu3yanbHas 4acTb Obina  Obl
npopaboTaHa nonydile, Torga Konoga wMena Obl GONbLIKMIA  Cripoc
U MHTEpEC.

Tapo 60XXecTBeHHbIX YXMBOTHbIX

KpacoyHas, HanonHeHHass BOAWEOCTBOM M MWUCTMKOM  KoJio4a
He O XXMBOTHbIX, 3 O eAUHEHUM XMBOTHOIO Hayana M 6OXeCTBEHHOrO.

Crapwue ApkaHbl M NpUABOPHbIE KapTbl BbIMNOAHEHbI AKBAPEnblo,
M300pPaXKAKT XXMBOTHbLIX B BUAe 6OroB C ykasaHMeM nx umeH. Mnagwme
apKaHbl COOEepXaT M300paXeHMS XKMBOTHbIX, MTUL, MPECMbIKALWMXCS
M HACEKOMbIX, COOTBETCTBYIOLME CTUXMUSIM BOAbI, BO34YXa, 3€M/IN U OTHS.

30ecb He CTO/IbKO M300paxkeHMs HecyT MNoACKa3KM K TOJIKOBAHMUIO,
CKONbKO obuiee HacTpoeHue, atMocdepa. Tponka Meyen C BbICOXLIUM
LEepeBOM U XMYPOWM BOPOHOM IBHO HMYEro Xopolero He HeceT. A 6ornHs



(Mpeitsa BepxoM Ha KabaHe B CONPOBOXAEHMMU PbICK Ha KapTe KonecHuubl
NEerko nepenaeT AMHAMMUKY COObITUN.

Tapo XMBOTHbIX OT [)koaHHbI YyHr

OueHb KpacuBag, AeTanbHO NPOPUCOBAHHAS U MO-AETCKM MYNbTALIHAS
konoga. Ocsout paxe pebeHok. [TocMOTpUTE Ha 3TOrO0 exa, KOTOpbIi
CnacaeT [OeTeHblla OT  HAABMIaKLWEeWcs  OMacHOCTM,  KoTopas
n3obpaxkeHa B BMAE TeHM nUCbl — BOT BaM M (eMepka Xe3noB Kak
CTOMKOCTb Nepes CTONKHOBEHUSIMMU.

A 3T MuayloWwMecs MopckMe KOHbKM Ha KapTe JTlobOBHMKOB = 4yeM
He B3aMMHOCTb U eANHEHne?

Konoga OAHO3HA4yHO nogouaeTr ANns  WMHTYMTMBHOIO  YTeHMS
M NpopaboTKM BHYTPEHHEro COCTOSHMSA. DTU XKMBOTHbIE TOYHO CKAXYT,
KTO Bbl = 6e3MaTeXHbld 6ereMoT, HbIpSOWMn B MOTOK XMU3HU, UM



POOKMIA KPONUK, pasrnaablBaloWMiA CBOE OTPaKEHME Ha MOBEPXHOCTU
BOJbl MPY NYHHOM cBeTe?



AHHa HoBuKoOBa
Kax pabomameu ¢ Tapo

U mapoJjo2om?
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