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BBeaenue

XXI BEK Y/KE IIEPEBAAMA HA BTOPOH ACCATOK. . .
Kusup Hamy TAKEAO IPEACTaBUTH Oe3
pCKAaMI)I. Mpr BmoAne HPI/IBI)IKAI/I BUACTH BOprF HCCTPI)IC,
pasHOOOpa3HbIe OMAOOPABI, BBIBECKH, COOAA3HAIOIINE HAC
KYIINTh PEKAAMUPYEMBIH TOBap, CMOTPETh PEKAAMY Ha Te-
AEGBUACHUE, CAYIIATD €€ IT0 paAuo. Pekaama merrraer u 1mo-
MOTA€T, HAAOCAAET M OTBAEKACT, BECEAHT M CMEIIINT,
3aCTABAACT 3AHTBCHA U BOPYATh, HO CKPBITBCA OT HE CETOAHSA
ACHCTBHTEABHO HEBO3MOKHO, M AVYIIIHI CITOCOO COBMECT-
HOIO C HEH CYyIIECTBOBAHHUSA KAKABI BBHIOMPAET CAM: MBI
CBBIKAEMCA C HEI, UCIOAB3YEM AAA ceOf, yarMca He 0Opa-
maTh Ha Hee BHHMaHHE... Ho 3a0mTh O pekaame He MO-
axem!

ITcuxoasorna pexAaMbl — 3TO OCOOBII Pa3ACA IICHUXO-
AOTHHM, KOTOPBIM 3aHUMAETCA OIIEHKON HYKA HAH OKHAQ-
HHUH AIOAEH, IIOTpeOHTEACH, pPa3pabOTKOIl IICHXOAO-
ITMYECKUX CPEACTB BO3ACHCTBUA HA HUX C LIEABIO CO3AAHUSA
CIIPOCA Ha ITOAACKAIIHE COBITY TOBAP HAU YCAYTY.

B marre Bpems xu3Hb O3 pEKAAMEL YiKe HEBOOOpa3nMa.
OHa OKa3bIBacT BAMAHIE HA HAIIK YOCKACHHSA U IIPCAIIOY-
TeHuA, (POPMHUPYET BOCIPHUATHE CAMOIO ceOs, OKPYHKAIO-
mero Mmupa. C  IIOMOIIBIO PEKAAMBI  MOACAHPYIOTCHA
roToBeie (DOPMBI IIOBEACHHA B PA3AMYHBIX CHTYAIIUAX B
3aBHCHMOCTH OT MeHsAIoImxca ycaouii. Heocrropumoe
BAHSHHE PEKAAMA HMEET HA CO3AAHHE ITOAOKUTEABHBIX M
OTPHUIIATEABHBIX O00pa3oB. MBI 9acTO IIOKyIIaeM TO, YTO
HAM IIPEAAATAFOT, COBETYIOT. V1 KaKABINT 13 HAC, ITOPOIT Aa-
’Ke He 3aMedYas 9TOTO MAU OTKA3BIBAfACh IIPU3HABATH, HAXO-
AHUTCA TIOA BAUSHHEM pPEKAaMbl. MBI IIPOCTO HE 3aMedaem
3TOTO BAHMAHUNSA, TaK KaK YaCTO pPEKAaMa BO3ACHCTByeT Ha
HAC Ha IIOACO3HATEABHOM YPOBHE, IIPH 3TOM IIOYTH BCETAQ
AOCTHTas CBOCH 'AABHOM IIEAH.



[TosBAECHHME pEKAAMBI OTHOCHTCA K AABHHUM BPEMEHAM.
Omna cymiectBoBaaa B B BHAE IIHMCbMEHHBIX HMAHM YCTHBIX
OOBABACHHH, PACXBAAUBAIOIINX TOBAPBI U YCAYIM. Y CTHas
peKAaMa  PacIpOCTPAHAAACH —CIIEHUAABHBIMH  AFOABMIU.
[TucpmeHHas pekAaMa OTOOPAKAAACH HA CTECHAX 3AAHMIM, Ha
ITAIIIPYCHBIX CBUTKAX, PAa3HOOOPA3HBIX AOIIEYKAX U AFO-
OBIX AOCTYITHBIX MaT€pPHAAAX, PeKAAMUPOBAAU BCE, HA YeM
MOKHO OBIAO 32pabOTaTh ACHBIH: PadOB, MACAO, BUHO, OBI-
KOB, AOIAACH, IIPEAMETBI TPYAQ, OOACIYIAIOIIHE 1 ACAAIO-
e Harr TpyA 6oaee apdexTuBHbIM. PekAaMIpOBAAKCEH 1
VCAYTH: MOYKHO OBIAO YBHACTB IIPEAAOKEHHE ITOCETUTH OT-
AMYHBII KaDAaYOK, TAE MOKHO OBIAO OBl OTBEAATH 3aMeda-
TEAbHBIC 3aKyckHm n mp. Ha cremax ymeaeBmmx 3aaHMIT
ITommeit pekaammpoBasca AynmaHapwit... Ho cymectsen-
HYIO POAb M 3HAYHTEABHOE BAUAHHUE PEKAaMa IIpHOOpeAad
amumre K koHIy XIX croaerms. A k XX BEKy OTHOCATCH
rAyOOKHE IIepeMeHBI B cpepe PEKAAMHEIX YCAYT, BBEACHBI B
AEHUCTBHUSA HOBEUIIIME CIIOCOOBI BO3AEUCTBHUA HA YEAOBEKA.
Pexaama mpuobOperaer MacCOBOCTB € ITOSBACHHEM HOBBIX
CPEACTB €€ CO3AAHHA U PACIPOCTPAHEHHUS: IOAUTPadHH,
PaAMO M TEAEBHACHHA, MHTEpHeTa. PexkAama — 3TO yHH-
KAABHBIA CIIOCOO BO3ACHCTBHA HA AIOAEH, IIPEAHA3HAYCH-
HBIH AAf yOeraeHHA. OH OTOOpaKaeTcs Ha ITOBEACHUN
YEAOBEKA, MOTHBHPYA €r0 K IIOKYIIKE PEKAAMHPYEMOTO TO-
Bapa, Ha YCTAHOBKAX, UCIIOAB3YA KOTOPEIE YEAOBEK «BAIOO-
AAICTCS» B HEKYIO IIPOAYKIIHIO.

Het am oanoro suaa pexaamer 3 CMI, Ha paawno, Te-
ACBUACHUU, B HHTEPHETE, KOTOPaA HE HCIIOAB30BaAa OBI
pa3AI/I‘-IHI)I€ CIICITMAABHBIC IICUXOAOITUYCCKUEC HPI/ICMI)I,
9TOOBI BO3ACHCTBOBATH Ha IIOTPEOHTEAS, OYKBAABHO 3a-
CTABAffl €TO IIPOM3BECTH IIOKYIIKY TOBapa. YacTo B pexaame
CKPBITA YCTAHOBKA, YTO IOKYITKA AAHHOTO TOBapa ITPUHECET
IIOAB3y M OYAET HPUATHON — TOBAP CIOCOOECH H3MEHUTDH
HAC, CA€AQTH AYYIIIE, HHTEPECHEH HAIIY KH3Hb.



KonedHo, B OCHOBE AIOOBIX PEKAAMHBIX TEXHOAOIHU, O
KOTOPBIX MBI OYAE€M TOBOPHTb B HAIllEM IIOCOOHH, Ae-
KAT MAHHIIYAUPOBAHHE  ITOKYIIATCABCKAM  ITOBEACHHEM.
MaHUIIYAUPOBAaHUE BCEIAA OCYINECTBAACTCA TAaHHO, OHO
CKPBEITO OT OCO3HAHHS €TO ITOKYIIATEACM — B HOM CAYYAe,
KTO K€ B 3APABOM yME U PACCYAKE COTAACHTCH, YTOOBI €ro
HE3aBHCHMO OT COOCTBCHHOH BOAM IIPHHYKAAAU COBEpP-
IIIATh KAKHE-AHUOO ITOKYIIKM, HABASBIBAANU OBI 9TO JKECAAHUE,
BO3ACHCTBYA Ha IOACO3HAaHHE? Aa, MHOIO HEIPOCTOIO H
HEOAHO3HAYHOTO MOKHO CKa3aTh O PEKAAME, M HAIIIA 33Aa-
9a — CBECTH DOABIIYIO YaCTh 9THX COOOPAKEHNUN B CAMHBII
HAyYHBI KOMIIAEKC, ITOMOTAOIIHUI Pa3soOpaThcs Kak B
IICHXOAOTHH PEKAAMHOTO BO3ACHCTBHSA, TAK U B IICHXOAO-
[MM HAIIErO BOCHPHUATHA PEKAAMBI HA 0a3e ITOHHMAHUSA
CaMO CYTH CyIIIECTBOBAHHS PEKAAMBL.



Yacrs 1
®eHOMEH PEKAAMBI — UICTOPHYECKHE
1 PUAOCOPCKHUE ACIIEKTHI CYIIECTBOBAHUA

I'aaBa I. Mcropusa nmosBA€HNA PEKAAMBI: IOIIBITKA
BBIABACHHA IICUXOAOTUYECKUX OCHOB

Apesrepusickan pexaama — umena Kamenmuros. . .

APCBHI/IC PUMASIHE, HMAYIIHE IIO YAHIAM CBOHUX
TOPOAOB, HPHUCAYIIHBAAUCE K KPHUKAM TOPIOB-
ueB. [TpucaymmBaauce k... kpukam! M aatuaCcKoe reclamo,
CIYCTA THICAYEACTHSA, CIIE KUBO M IIPOAOAKACT «BBIKPHKI-
BATb», IPUBAEKAsA HAC BCEMH CIIOCOOAMH K TOBapPaM H YCAY-
raM, 3aCTaBAAA PAAOBATbCA HAH HAAOCAAUBO OTMAXHUBATHCA,
ITEPEKAIOYATH TEACBU3NMOHHBIEC KAHAABI HAX 3AITyCKATh CIIe-
LITAABHBIE IIPOIPAMMBI, OCBOOOKAAIOIIIHE HAIII KOMITBIOTEP
OT IPOHMKAIOIIEH C MHAAMOHOB CaHTOB TOH CAMOH pPEK-
AAMBI, TOTO CAMOTIO «BBIKDUKHBAHHSA), HABA3ZYHMBOIO ITPEA-
AOKEHUSA, XOTA IIO3KE MBI U CAMH YOEKAAEMCH, ITO KUThH
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6e3 sToro He MoxkeM... CoBcem He mMoxem! Tax 3arafHeM B
CAOBAPH H Y3HAEM, 9YTO O3HAYACT 3TO 3BYYHOE CAOBO
PEKAAMA!

Wrax:

— (o1 Aat. Teclamo — BBIKpHKHBAIO) — HHMOPMALIHA O
ITOTPEOUTEABCKUX CBOHCTBAX TOBAPOB U PA3AHYHBIX BHAAX
VCAVT C IIEABIO HX PEAAH3AIINH, CO3AAHUA CIIPOCA HA HUX;
(ot dpanmysckoro réclame) — nadopmarns, pacIpocrpa-
HEHHas AIOOBIM CIIOCOOOM 1 B AFOOOIT popme;

— ACATEABHOCTb, HAIIPABACHHAS HA ITOIYASPH3AIIIIO
KOMMEPYECKHX IIPOAYKTOB, TOPIOBBIX MapOK, KOHIICIIITHI
U T.IL;

— Aro0Oas maaTHAA (POpPMa HEAMYIHOIO IIPEAAOMKECHUA U
IIPEACTABACHHSA HACH, TOBAPOB M PACIPOCTPAHACMAS B AFO-
601 dopme, € ITOMOIIBIO AFOOBIX CPEACTB HHAOPMAIUA O
PHU3TIECKOM HMAH FOPUAMYECKOM AHIIE, TOBAPAX, HACAX U
HAYHHAHUAX;

— ATOOOH OITAQYCHHBIH PEKAAMOAATEACM CIIOCOO He-
AMYHOI'O OIIOBEIIIECHHA O TOBAPE, YCAYTE, HAEE, (DUpMe AAS
CO3AAHUA IIMHPOKON HM3BECTHOCTH, IIPHUBACUYCHUSA IIEAECBOM
AYAUTOPUIT;

— 3HAKHU, BBIBECKH, OVKBBI, a(DUIIN, CTEHABI, CTOIKH,
TOProBOe OOOPYAOBAHUE;

— nadopmanua 00 OTAGABHBIX CYOBEKTAX U HX AEf-
TEABHOCTH;

— CTaTbfl B 3AIIHUTY CBOIO, B OIIPOBEPIKEHBE HUETO; PEK-
AaMarys, IpAMoe TpeOOBaHbE, HACTOAHBE HA IIPABE CBOEM;

— advertising — co3aaHHe y APYyroii CTOPOHBI B AFOOOI
dopme OIIPEACACHHOIO IPEACTABACHHUSA O YE€M-AHOO B CBSA-
3 C TOPIOBAEH, OM3HECOM, PEMECAOM HAH IIPOdecCHer ¢
ILIEABIO COACHCTBUS;

— AQIIIAYXUHT (BAPHAHT AAIIIIAYIIHHI) — IPyOOBaTOE
Ha3BaHUE (OT «BEIIATDH AAIIIITY Ha YIIIN»);

— HEAMYHOC IIPEACTABACHHC TOBAPA MAW YCAYIH (Ha-
npumep, B CMI) or mMeHn H3BECTHOTO CITOHCOPA;
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— PACIPOCTPAHEHHE CBEACHHH O KOM-AHOO K O 9EM-
AHOO C IIEABIO CO3AAHHSA ITOIYASPHOCTH;

— dopma OOITIeHH A, T.€. OPEACACHHBIH BHA KOMMYHH-
KaIlid, IPU KOTOPOM IIPOMCXOANT OOMeH HH(pOpMALHECH
00 OIIPEAEACHHOM TOBAPE AUDO YCAYTE.

= -- nE g

L B ﬂl’ln“;-

O0Ho u3 nepsvrx naammvix pexaammsix oGeasaeHul 6 Mupe

A BOT M TaK AFOOHMBIH aBTOPOM 3HAMEHHTBIN CAOBaphb
1
Bpoxraysa u Edpona :

I «<DHIUIKAOIIEAMYEeCKHIT cAOBaph bpokraysa u Edponay (DCBE) —
YHHBEPCAABHAsA SHIIHMKAOIICAUSA Ha PYCCKOM fA3BIKE, m3AaHHas B Poc-
CHIACKOM MMIIEpUU. BhIyIeHa akIIMOHEPHBIM H3AATEABCKIM OOIIIECT-
Bom @. A. Bpoxkrays — M. A. Edpon (ITerepoypr) B1890-1907 roaax.
Vspanme BBIXOAMAO B ABYX BapmanTax — 41 OCHOBHOIT ToMm u 2 AO-
ITOAHUTEABHBIX (MEHBIIAA YaCTh TUPaka) U 82 OCHOBHEIX M 4 AOITOA-
HHOTEABHBEIX TOAyTOMa. [TOAyTOMa HMEIOT ABOMHYFO HYMEPAITHIO —
HanpumMep, moayroma 49 um 50 (Homepa Ha KOpEINKe) Ha THTYABHBIX
ancrax Hymepyrorca XXV i XXVa. ITepsrie 8 MOAyTOMOB OBIAM H3A2-
HBI TTOA peaaktueit V. E. AHApeeBcKkoro, ocraAbHBIE — TIOA PEAAKITH-
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Pexnama — obwasaenue o npodasaemuix mosapax uau npedia-
2aeMuIx yeayeax, ¢ yeavlo npusaes nompedunenctl pacxeasusar-
eM,  4acmo npeyseaudernsiM, — Kadecns — mosapa. B easemax
Hauaay noA6AAMbEA NOUMIU 00HOSpeMento ¢ ux ocosanuem. B na-
cmosmee 6peMa pekaamuposariue npuMeraenIca Kax 6 0baacmu mop-
2060-NPOMBLULACHHOM, 1AK U 6 00AACHIAX NOAUMUMECKOU (60 6peMsA
66100p08), XY00HECIIBEHHON, AUMEpam)pHOl, meanipanbHol i op.
Chnocober pexnamuposanus pasauunst. B boavuurncmee cayuaes pex-
AaMbL NOMEWYaromics 6 easemax, 6 omoene 06va6aenull, a urnoza 6
meKcme; 6 nocaeoHeM caydae pedaxyus Kax 0w npuruMaen Ha ceosn
O1IBENICINBENIOCINS 3 C000MaeMble CBE0eHUA, U0, KOHEUHO, CUAb-
Ho Deticrnsyent Ha AezK06epHy10 MYOAUKY U ABAAENICA 00bIUHBIM 310-
ynompebaeruem co  cmoporer  npodascrol  nevanu. Kpome mozo,
Chedc6oM pekaamel caymcant agum, pazdasaemuire HPOXONUM Ha
AUYax UAU  bI6CUUEACMbIE THa CIEHaX 00MOS U Op. Meciax.
Adgpumu secoma wacmo  yxpautaromes  uasocmpayuamy;  camvlii
THEKCI PEKAAMBL COCINIABAAENICA KaK 6 Npo3e, MaK U 6 CHIUXaAXy UHO-
20a cmuxu KAQOYMEA 1Ha MOMUE KaKol-Hufyos nonyaapHotl necerxu
U pacnesaromca 60 6ceycaviuarie HanamsIMu 044 020 Auyamu. B
nocaeonee 6peMaA NOABUNUCL CHEYUANUCHIBL 110 COCTIABAEHNUI0 peKAaa-
Mbt, Komopsie no 10600y, Hanp., usdeautl napromeprod pabpuxi,
pacckasvigarom Jaezendy 0 moM, Um0 6 KakoM-m0 MOHAcmvipe Hatl-
Oertsl 71644 YMEPULUX MHO20 S MOMY HA3a0 MOHAX08, COXPAHUE-
HWUCCA  COBEPULEHNO — COCHCUMU;  MPULUNA INOMY —  UCHHIOUHUK,
600a Komopozo uMeen c60tlcmea npedynpeicants eruerue; pexiama
3aKanuueaenics Y6eperuem, umo Uu30eaus maKo-mo Gupmu:  uzo-
7106.1€1b1 UMENHHO U3 60061 371020 ucmounura. Ocobernrozo passunua
docmuena pexnama 6 Amepure u Aneauu: mam ecnrv Pupmst, Ko-
mopste mpamam Ha pexaamy comu moicad pybaed, nomeujarnm
00BA6ACHUA 6 COMNAX 2A3EN U OEPACAN! YeNble UMAaNbl CAYHCAUUX,
3aHUMAruuxca cneyuanvio cocmasaerinem pexaamsr. I Ipumepom
AMEPUKAHCKOU  peKAaMbL - MOKCEN? CAYHCUIND PeKAaMuposanile 60

eit K. K. Apcenbesa u @. @. ITerpyrueBckoro. DHIIMKAOIICAUA COACP-
ant 121 240 crareit, 7800 maaroctpanmii u 235 kapr.
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http://www.onlinedics.ru/slovar/jar/o/objavlenie.html
http://www.onlinedics.ru/slovar/bes/r/roda.html
http://www.onlinedics.ru/slovar/brok/t/tovar.html
http://www.onlinedics.ru/slovar/ojegov/p/privlech.html
http://www.onlinedics.ru/slovar/sin/ch/chasto.html
http://www.onlinedics.ru/slovar/sin/p/pojavljatsja.html
http://www.onlinedics.ru/slovar/brok/p/pochti.html
http://www.onlinedics.ru/slovar/sin/n/nastojaschee.html
http://www.onlinedics.ru/slovar/sin/n/nastojaschee.html
http://www.onlinedics.ru/slovar/brok/v/vremja.html
http://www.onlinedics.ru/slovar/ojegov/i/inogda.html
http://www.onlinedics.ru/slovar/bes/r/redaktsija.html
http://www.onlinedics.ru/slovar/dal/s/sebja.html
http://www.onlinedics.ru/slovar/biz/o/otvetstvennost.html
http://www.onlinedics.ru/slovar/ushakov/s/silno.html
http://www.onlinedics.ru/slovar/ushakov/s/silno.html
http://www.onlinedics.ru/slovar/ojegov/k/krome.html
http://www.onlinedics.ru/slovar/bes/t/togo.html
http://www.onlinedics.ru/slovar/bes/m/mesta.html
http://www.onlinedics.ru/slovar/dal/v/vesma.html
http://www.onlinedics.ru/slovar/bes/m/motiv.html
http://www.onlinedics.ru/slovar/ojegov/k/kakoj-nibud.html
http://www.onlinedics.ru/slovar/soc/s/spetsialisty.html
http://www.onlinedics.ru/slovar/ojegov/p/povod.html
http://www.onlinedics.ru/slovar/ojegov/m/mnogo.html
http://www.onlinedics.ru/slovar/ushakov/t/tomu.html
http://www.onlinedics.ru/slovar/ojegov/n/nazad.html
http://www.onlinedics.ru/slovar/bes/m/monaxov.html
http://www.onlinedics.ru/slovar/ushakov/e/etomu.html
http://www.onlinedics.ru/slovar/ojegov/i/istochnik.html
http://www.onlinedics.ru/slovar/jar/v/voda.html
http://www.onlinedics.ru/slovar/ushakov/t/takoj-to.html
http://www.onlinedics.ru/slovar/ojegov/i/imenno.html
http://www.onlinedics.ru/slovar/ushakov/e/etogo.html
http://www.onlinedics.ru/slovar/sin/o/osobenno.html
http://www.onlinedics.ru/slovar/dal/ye/est.html
http://www.onlinedics.ru/slovar/bes/s/sotni.html
http://www.onlinedics.ru/slovar/ushakov/s/spetsialno.html
http://www.onlinedics.ru/slovar/ojegov/m/mozhet.html
http://www.onlinedics.ru/slovar/dal/s/sluzhit.html
http://ru.wikipedia.org/wiki/%D0%90%D1%80%D1%81%D0%B5%D0%BD%D1%8C%D0%B5%D0%B2,_%D0%9A%D0%BE%D0%BD%D1%81%D1%82%D0%B0%D0%BD%D1%82%D0%B8%D0%BD_%D0%9A%D0%BE%D0%BD%D1%81%D1%82%D0%B0%D0%BD%D1%82%D0%B8%D0%BD%D0%BE%D0%B2%D0%B8%D1%87
http://ru.wikipedia.org/wiki/%D0%9F%D0%B5%D1%82%D1%80%D1%83%D1%88%D0%B5%D0%B2%D1%81%D0%BA%D0%B8%D0%B9,_%D0%A4%D1%91%D0%B4%D0%BE%D1%80_%D0%A4%D0%BE%D0%BC%D0%B8%D1%87

6pemsa npesudermexux svioopos 1860 e. usobpementivix 00num épa-
YOM NUAIONL: UI0OPenIamens co6emo8an spaskiaram npuHuMans 00
66100p06 €20 NUAIAMU, KONIOPBIE, NPOACHAA YM U YenoKausas opea-
HUSM, 0YOYI1 CHOCOBCINE06ab COSHAMENBHOMY UCHOAHEHUIO Shadcoari-
ckux: obazanocmen. Mecmom 0na pexaamor caymcam 6 Amepure u
Kaadbuma, u yepeu; Ha 00HOM KAadbuue 6 Hbm-HopKe ecms Hao-
Mozuavras Haonucs: «30ece nokoumes IN.IN. On sacmpeannca pe-
sonveeport  cucmemer Koavm, — yousarwmum nanosas. — Ayuuiee
opyarcue 011 smotl yeauy. Apyeoll amepurariey pasdasas 6 yepreax
Manemvkue — MOAUMBEHNUKY, — 1d — Kaowdod — cmparuye — Komo-
poix Ovrna Hanevamara  eco  pupma. 1 loaumuveckas  pexnama,
_ynompebagemas 60 6pema 6v100p06, 6 bOAvuUNHCINEE CAYHACE TPeo-
cmas.Aen cobor pyboe 6ocxeanenne Kakozo-1ubyos Kandudama. B
710p2060M Mupe 6ce dauye nosmopAIONIca AYHa, Koeda S06Kue 70p-
206Yb1 COOUMU JNCUSHIMU O0BACACHUAMU U MOMEHHUYECKUMU PeK-
AaMaMmi Hanocam eped Kak —JeeKoMslcaenioll  nyoauKe, maxk U
CONUOHBIM  KOHKYDEHmMaM, He npubecaromum K makum cnocobam
Hancusst. B 1 'epmanuu mouennuueckue pexnamer npedycmonperive
usdanmnsim 6 1896 e.3axorom o redoGpocosecnnotl KonKyperyu.
Iepsorauansreidi - npoexm saxona 6ocnpeman  me m0a6K0 664K020
poda mopoderue nYOAUKYU ¢ HOMOMBIO  peKAaMbl, HO  IAK-
e 6vrcIasaeHIe 6 O00BABACHUAX 60001e HEBEPHBIX PAKIMUUECKUX
yKasanutl, Kacaroujuxca m0pz06020 060poma; 1o samem marKue 6
cyuyrocmu besspedrnre, Xoma U JNCUSHIE YKasarua Oviau npustiarel
HenaKasyeMmuviMu, — mak — Kak — mpebosarue,  umobvr  Ky-
ney 6e3de 6b1c1ABAAN DOCHIOBEPHIE CEEOCHIS, CUNBHO CIecHtA0 bbl
¢60000y mopeosozo obopoma. s 6036ymderun cydebrozo npecaedosa-
HUA npomug Auya  pexaamupyromeco  mpedyencs, umobvr  104-
Hoe yKasarue Gein10 cdesaro 6 0bwAGAeHUN  UAU  COODMerUlL,
npeoHastauerom 044 oavuleo Kpyea Auy (00sA6.1¢HUA 6 2asemax,
naaKamsl, YUpKYIAPsL, 00BAENEHUA Ha OKHAX Mazasuna); Henaxa-
3yeM0, ¢1e008arIeNb1HO, JI0IHCHOE 3AABAEHUE NPOOABYA 00HOMY KAKOMY-
nubyos xauennry. Kaparmes obmannsie ykasanus o xavecmee, cnoco-
Oe  U32011060€1UA, YEHNOCIIU 17106aP06, CHOCOGE U Mecime MO HeHUA
7106ap08, 0 NOAYHEHHBIX NOUENIHBIX HAZPAVAX, 0 NPUUUHAX U YeaU

12


http://www.onlinedics.ru/slovar/ojegov/i/izobretatel.html
http://www.onlinedics.ru/slovar/ojegov/s/sposobstvovat.html
http://www.onlinedics.ru/slovar/sin/o/objazan.html
http://www.onlinedics.ru/slovar/bes/k/kladbische.html
http://www.onlinedics.ru/slovar/ojegov/n/nadpis.html
http://www.onlinedics.ru/slovar/bes/k/1-kolt.html
http://www.onlinedics.ru/slovar/ojegov/n/napoval.html
http://www.onlinedics.ru/slovar/ushakov/e/etoj.html
http://www.onlinedics.ru/slovar/dal/d/drugoj.html
http://www.onlinedics.ru/slovar/sin/a/amerikanets.html
http://www.onlinedics.ru/slovar/dal/b/byla.html
http://www.onlinedics.ru/slovar/dal/s/soboju.html
http://www.onlinedics.ru/slovar/ushakov/v/vosxvalenie.html
http://www.onlinedics.ru/slovar/ushakov/ch/chasche.html
http://www.onlinedics.ru/slovar/dal/k/kogda.html
http://www.onlinedics.ru/slovar/ojegov/v/vred.html
http://www.onlinedics.ru/slovar/brok/z/zakon.html
http://www.onlinedics.ru/slovar/ojegov/p/pervonachalnyj.html
http://www.onlinedics.ru/slovar/bes/p/proekt.html
http://www.onlinedics.ru/slovar/dal/t/tolko.html
http://www.onlinedics.ru/slovar/ushakov/t/takzhe.html
http://www.onlinedics.ru/slovar/ushakov/t/takzhe.html
http://www.onlinedics.ru/slovar/dal/v/voobsche.html
http://www.onlinedics.ru/slovar/dal/z/zatem.html
http://www.onlinedics.ru/slovar/ojegov/h/xotja.html
http://www.onlinedics.ru/slovar/ushakov/ch/chtoby.html
http://www.onlinedics.ru/slovar/dal/v/vezde.html
http://www.onlinedics.ru/slovar/dal/p/protiv.html
http://www.onlinedics.ru/slovar/ojegov/u/ukazanie.html
http://www.onlinedics.ru/slovar/ojegov/b/bylo.html
http://www.onlinedics.ru/slovar/ojegov/s/sledovatelno.html
http://www.onlinedics.ru/slovar/ojegov/z/zajavlenie.html
http://www.onlinedics.ru/slovar/biz/o/obman.html
http://www.onlinedics.ru/slovar/fil/c/tsennosti.html

npodasicu. Dnio nepeducaerie He uMeen? ucHePnyIarufe0 Xaparme-
pa: )0 Moscenr nodeecnu nod  obmyee novanue o HedoGpocosecHIol
KOHKYperyun 6caKue Ancusvie 00sA6.1eHus; cnocobisle 66ecimi 6 3a-
Gyoicderie nOKYnameas npu cosepulenun UM noKynKu(Hanp. o npo-
00./ACUMeNBHOCTIU  CYyecineosanius — dedd, — obumupHocmu  eeo,
Koudecnee 3anacos, 0.4az00apemeenivix nuceMax, 3axKasax u .
n.). Hexomopute nepevncaennsie 6 eepm. saxore obmars: npu pex-
J1ame npedyeMonpenst U 00ufUM Y20.1061HbIM YA0xceHUeM (Hanp. 06-
Mart 6 Kauecmee n06apa); 1o 00Mart 4acmo Hes0IMONCHO JoKa3anty,
U npumoM obujutl 3aKoH He obHuMaen cex caydaes obmana. Touroe
YKasariue Mecma, 0mKYOa noAyYer 1m06ap, marie mpebyenica oco-
ObiM 3aKOHOM; 100 HaKA3YeMY10 pexaamy nodoudens, Hanp., caydat,
Koz0a  mopeosey  ymeepocdaens, Um0 Macao noayueno ¢ - gep-
Mbl, MeneO) 7eM KaK Ha caMoM 0eae 01O U3L0MO06AeH0 Ha 3a600e.
Sagynompebaerus Mozym 3aKan4anivia 6 HenpasuabHoM YKasa-
HUuU 0000bIX nputUn UAY yeael deutesoll npodasici, Hanp. npu pex-
Jame 0 pacnpodasice 706apos 071 UMENHU KOHKYPCHO20 Ynpas.aeris,
K020a 1m08ap, cKYnAeHHsIl ) KOHK)PCd, 071 6peMerti 00 spemer no-
NOAHAEIICA HOBBIM; €100 Jice OMIHOCAINER PeKAaMbl 0 pacnpodasce 1o
YA cMepm 6aadenvya, 01re30a exo, nodNapa Mazasuna, nepeso-
a6 1060e nomengerime u m.0. Haxasyemo, naxorney, evicmasaeriue
Ha  OKHaX Mazasuos Xy0oxcecreenslx usobpasicernull — Hanp.,
mKayKozo cmanka, PabpuKs — ¢ yeavlo HYUUML NOKYNamesam
J1090cH0€ Miterte, 6Yomo npodasey asagemea u Gabpuxanmom. FOpu-
Quyeckue nocaeocmeus 00Maroll pekaamsl Mozym Ovims chancoari-
ckue u yeonosmvie. B cpaowdarnckom  nopadxe moowem  Gvinre
npedvAsACHO 1Ipebosarite 0 nNPeKPaneHil He3aKoHHol pexiamst U o
sosmenyeriun  yovimkos. Bosmewperue yovimros  603moncrio auts 6
THOM  CAYYAE, eCAU COCIABUMENs  PeKAaMbl  3HAA  UAU  0043al
Ob2/1 3HANIL HEBEPHOCHIL NOMEUEHHBIX 6 peKaame ceedetutly nomep-
nesuutl 00.134ceH doKasams poo U pasmep nNOHeceHHsrx UM YObL1K08.
Aug nocmariosernus npe&aapume/zbﬂozo peﬂ/eﬂwz 0 ﬂpekpaﬂ/eﬂuu
He3aKoHoll pexaamer mpebyenca Auus, umobel, 10 Mreun cyoa,
Hapyuterue 3aKo1a 0 pexjame A6AAN0C6 6POAMHBIM. D0 6eceMma
6aoicio, Hanp., npu pexaame 0 KpamrospeMensLx pacnpooancax, o
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http://www.onlinedics.ru/slovar/dal/p/podvesti.html
http://www.onlinedics.ru/slovar/brok/p/ponjatie.html
http://www.onlinedics.ru/slovar/dal/v/vvesti.html
http://www.onlinedics.ru/slovar/biz/z/zabluzhdenie.html
http://www.onlinedics.ru/slovar/biz/z/zabluzhdenie.html
http://www.onlinedics.ru/slovar/sin/n/nekotorye.html
http://www.onlinedics.ru/slovar/ushakov/v/vozmozhno.html
http://www.onlinedics.ru/slovar/ojegov/d/dokazat.html
http://www.onlinedics.ru/slovar/ojegov/p/pritom.html
http://www.onlinedics.ru/slovar/ojegov/o/obschij.html
http://www.onlinedics.ru/slovar/dal/o/otkuda.html
http://www.onlinedics.ru/slovar/brok/s/sluchaj.html
http://www.onlinedics.ru/slovar/dal/m/maslo.html
http://www.onlinedics.ru/slovar/dal/m/mezhdu.html
http://www.onlinedics.ru/slovar/ojegov/z/zakljuchatsja.html
http://www.onlinedics.ru/slovar/ushakov/i/imeni.html
http://www.onlinedics.ru/slovar/ushakov/v/vremeni.html
http://www.onlinedics.ru/slovar/dal/s/sjuda.html
http://www.onlinedics.ru/slovar/fil/n/novoe.html
http://www.onlinedics.ru/slovar/ojegov/p/pomeschenie.html
http://www.onlinedics.ru/slovar/ojegov/v/vnushit.html
http://www.onlinedics.ru/slovar/ojegov/p/prodavets.html
http://www.onlinedics.ru/slovar/fil/p/posledstvija.html
http://www.onlinedics.ru/slovar/dal/b/byt.html
http://www.onlinedics.ru/slovar/dal/l/lish.html
http://www.onlinedics.ru/slovar/dal/ye/esli.html
http://www.onlinedics.ru/slovar/jar/s/sostavitel.html
http://www.onlinedics.ru/slovar/dal/z/znat.html
http://www.onlinedics.ru/slovar/sin/n/nevernost.html
http://www.onlinedics.ru/slovar/ojegov/d/dolzhen.html
http://www.onlinedics.ru/slovar/bes/r/razmer.html
http://www.onlinedics.ru/slovar/bes/s/suda.html
http://www.onlinedics.ru/slovar/ushakov/n/narushenie.html

NEPEOBUINCIBLX CKAADAX U .M., 1MaAK KaK OKOHYAmebHoe peuerie
MOsHCen? Gbi71b NOCIIAN0B.IEH0 Yice 10 MUHOBAUN 6 1HeM Had0OHOCHI.
Aena makozo poda nodcyorer ¢)0y no mecnzy naxoscerius m0opeosa,
nodasuietl 10600 K npedwasaenuro ucka. L pebosarue o npexpanseruy
He3aKoHHOIl peKAaMbl Moxcent Gbine  NpeowAs.aero KancosiM  1npo-
MBLULACHHUKOM UAU KYNYOM, 1HOPIYIOUUM 00HOPOOHBIMU 7106aPa-
MUy, a maKaie memMuy 1npOMuLULICHHIMY COH3AMU, KOIOPbLe UMEIOIN
npaso wicmynanty mopoHami 6 paskdarckux dedax. ag npuse-
HeHUA 2010611020 HaKaA3anus mpesyenics, umobst cocmasumens pex-
AaMbl 3HAA HEBEPHOCIIG  MOMewferinyix  ceedenudl U
umen Hameperue obmarnyms nyoauxy. Yeon06rHo Haxasyems: suuts
me CAYHAU MOULCHHUYECKOI DeKAaMbl, Komopsle YKasarsl 6 3aKore
(1eseprvre yKasanus Kauecmea, cnocoba useomoeaeHus, Yennocmu
mosapa U m.0., nepeducaennsie 6uiule); HaKasarue — wmpagd 0o
1500 map., a npu nosmopenuu — marice u apecrm uau mopem-
noe saxarwderue 00 6 Mecayes. Cyo Moscen: marance nocmanosums 00
onybauKosanun npuzosopa Ha cuemr 008uUHeNHH020; 0NYOAUKOEaAl e
peweriuz donyckaenea, no npocsbe nomepnesutezo, u npu pasbope deaa
6 epascdarickom nopadke. B opyeux sanadroesponedickux: eocydapenm-
6ax u 6 Poccuu nem cneyuanvmvix saxornos o pexaame. Hexomo-
pbie Mepvr npomus ee npUHUMAIONICA ) Hac 6 adMUNUCIIPariueHoMm
nopsaoxe. Tax, y nac cosepuseriro ne donyckarwnica pexiamst, omHo-
cAmuecs 00 3aKA04eHus Gpaos, moeda Kax Ha 3anade o noay4uAU
wuporoe pacnpocmparenue. Ocobod yensype nodsepearomea ) Hac
pexaamer 0 cneyuguyeckux  aexapemeax. Cpeou aubepanvivrx
npogheccuiti npedocyOUnenbHBIM CUUINAENIEA PEKAAMUPOBAHIE €O (110~
poHbr 8patet, 0cobert 0 0 aedeHIl cCeKPenHbLX G01€3Hel, HO Hemt Op-
eana, Komopwiil bvr 60poaca ¢ nodobnsimu pexaamami. besycrosro
ocyadaenica 6caKoe pexaamuposarie (Xoma 0vl 6 6ude npocnozo
AUULY ONOBEHYeHUS, CUCTIEMAINUYECK NPOUIB00UMO20) A060KaANICKOl
MUKty COBemIbl NPUCANCHBIX T0BEPEHIBLX CIIPO2O 0XParAalon ) Hac
mo Havano’.

2 Bpokrays u Edpon. DHumxaonesmueckuii caosapb. Flckyccrso
3amaanoii Esponsr. I'epmanmsa. Huaepaasasr. — M.:Oama-Tlpecc, 2000 .
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http://www.onlinedics.ru/slovar/his/i/iska.html
http://www.onlinedics.ru/slovar/ojegov/t/trebovanie.html
http://www.onlinedics.ru/slovar/ushakov/t/temi.html
http://www.onlinedics.ru/slovar/ojegov/n/namerenie.html
http://www.onlinedics.ru/slovar/jar/o/obmanut.html
http://www.onlinedics.ru/slovar/biz/n/nakazanie.html
http://www.onlinedics.ru/slovar/bes/sh/shtraf.html
http://www.onlinedics.ru/slovar/ojegov/z/zakljuchenie.html
http://www.onlinedics.ru/slovar/dal/p/postanovit.html
http://www.onlinedics.ru/slovar/biz/s/schet.html
http://www.onlinedics.ru/slovar/ushakov/o/opublikovanie.html
http://www.onlinedics.ru/slovar/brok/m/mery.html
http://www.onlinedics.ru/slovar/dal/t/togda.html
http://www.onlinedics.ru/slovar/ushakov/r/rasprostranenie.html
http://www.onlinedics.ru/slovar/ojegov/s/sredi.html
http://www.onlinedics.ru/slovar/dal/k/kotoryj.html
http://www.onlinedics.ru/slovar/ushakov/s/strogo.html

Mrtak, MBI BBIACHHAH, 9YTO, BIIPOYEM, AOBOABHO HE-
TPYAHO, YTO CYIIECTBYET AOCTATOYHO MHOTO TOAKOBAHIIH
TEPMHHA «PEKAAMay, IIPUYEM, TOAKOBAHUI, TAK HAU HHAYE,
HO IIPAKTHYECKH TOYHO OTPAKAFOIIUX Ty HAU HHYIO CTO-
POHY PEKAAMHOM AEATEABHOCTH B COBPEMEHHOM MHupe. Mer
3HAEM U IIPOHCXOKACHHUE 3TOTO CAOBA (TEPMHHA), MBI IIPH-
BBIKA OTHOCHTBCA K PEKAAME CIIOKOMHEE, UeM, CKAKEM,
ABAAIIATE ACT HA33A, MBI AQKE HAXOAHM CIIOCOOBI YKAO-
HATBCA OT €€ BO3ACHCTBHUA, OT €€ HABA3YHMBOCTH, MBI H3yda-
€M €€ M HMCCACAYEM, MBI KHBEM PAAOM C HEH H IIBITAEMCH
130 BCEX CHA BEPUTh B HECOOXOAMMOCTD €€ CYIIIeCTBOBAHUA.

0 OMERAVIOTA ,vPOCs

,;TA BA KH H « Bbicuwaro /{a aYecrRa.

TAE&\JA’;gﬁKH : E HU Uu}il{
Toprogaro JoMa BAWBM ? MoexBs.

Cezo01a Moz 37120 yonce 11e PeKAaMUPYEM. . .

Taxk 9o Ke Takoe pekAamar

BceBo3morkHbIe HaBA3YMBEIE OOBABACHHUSA, IIPEAAATAIO-
IUe IOTPATHTH Ha YTO-AMOO ACHBIM M AOCTAFOIIHE HAC
ACHCTBHUTEABHO ITOBCIOAY, B YACTHOCTH: IIO TEAEBHU3OPY H
paamo, ckaxkeM, KaxApie 15-20 munyt, B Muteprere — mo-
CTOSIHHO, Ha VAHWIIE, B TPAHCIIOPTE — IIOBCEMECTHO, B
raserax u ;kypHasax — Ao 40% or obbema m3panud. I'oso-
pAT, ITO K PEKAAME, B U3BECTHOH CTEIIEHH, OTHOCATCH AFO-
Oble  HMHQMOPMUPYIOIINE CBEACHHA — OT APEBHUX
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HACKAABHBIX PHCYHKOB AO COBPEMEHHBIX AOPO’KHBIX 3Ha-
KOB M YKa3aTEAEH YAHII, 2 TAKKE MAaHEPa KAKAOTO M3 HAC
ITOAABATH CEOS OKPY/KAFOIIUM (CAMOPEKAAMA)...

I[Itf oSt

AIDMA

Koneuno, pekaama — yie HEOTBEMAEMAA JACTH HAIIICH
xn3EH. OOIIecTBeHHAA ITOTPEOHOCTH B HEH ITOABAACTCH
TaM, TA€ IIOTPEOMTEAbD HMEET BBHIOOP, CBOOOAEH CAECAATDH
ero. V1 pasBuBaerca pekAama TeM HHTEHCHBHEE, YEM IITHPE
CTAHOBUTCHA BBHIOOP TOBAPOB M YCAYT. TOABKO OTCyTCTBHE
HOPMAABHBIX PBIHOYHBIX OTHOIICHHUM, PA3yMEETCHA, CTABUT
II0A COMHEHHE HEOOXOAMMOCTh peKAaMbl. Pekaama B
CIIA, HanpuMep, HIPAeT KU3HEHHO BAKHYIO POAb Kak
CTUMYAATOP 9KOHOMHYECKOTO pocTa. Ee MOXHO cunmrath 1
Pa3BACKATEABHOM CTOPOHOM AMEPHKAHCKOM KU3HH, 2 MHO-
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IM€ U3 TBOPEHHH CIIEIIMAAUCTOB IO PEKAAME OTHOCATCA K
ITOAAMHHBIM ITPOU3BEACHUAM HCKYCCTBA.

Pexaama — KOHEUHO K€, M OIIOBEINICHHE PA3AHMYHBIMHI
CIOCOOAMU AAfl CO3AAHHUSA INMUPOKOH HM3BECTHOCTU HYEIO-
AHOO C IIEABIO IIPUBACYCHUA IOTPEOUTEACH, 3PUTEACH H T.
II. A YK €CAH TOBOPUTH O TOM, KaK M Kakas peKAama OOAb-
IIIe BCErO 3aHUMAET (3AITOMHHACTCS, Pa3APaKACT), TO OTMe-
THM — KaK B BO BCEM MHpE, BHHMaHHE kuTeAer Poccumu
OoAee BCErO IMPUBACKACT TeAeBU3HOHHAA pekaama (61,2%0).
boaee uerBeptn poccusan (26,2%) BooOIe He 0OparmaroT
BHUMAHUA HHA Ha KaKHe€ BHUABI PEKAAMBI. Pekaama B raserax
1 KYPHAAAX MOKET 3amHTepecoBath 21% pecrioHAeHTOB.
OcraAbHBIE BUABI PEKAAMBI IIPUBACKAIOT TOPA3AO MEHBIIIC
BHUMaHuA onporreHHbX. Tak 14,9% poccusan obparmaror
BHUMaHUE Ha pekAaamy 110 paano. Illurosas pexaama crro-
cobna npuBAeds 0,6% OIIPOIIEHHBIX, PEKAAMA HA TPAHC-
ropre — 4,7% poccusan. Pexaama, mpuceiAaemas 1o Ioqre,
npusaekaer 2,5% pecronaenToB. Ha pekaaMHEIX areHTOB,
Kak 1 Ha pekaamy B VHTepHETE, OOpaIaroT BHUMAaHUE 110
0,5% ompormrennsrx. OcrasbHble 2% YIACTHUKOB OIIPOCOB
3ATPYAHAIOTCA C OTBETOM. Takum 0Opa3oMm, pexaama, pas-
merennas B CMI, saBaserca mamboaee adeKTUBHOIA,
ITOCKOABKY IIPHUBAEKAET HAUOOABIIIEE KOAMYIECTBO ITOTEH-
LIMAABHBIX ITOTpeOnTeAei. B to e camoe Bpems, He BcA
pexaama 3(pPEKTUBHA U OKa3BIBACT JKEAATEABHOE BOB3ACH-
CTBHC HA YCAOBEKA, €TO IICUXUKY, MHTCAACKT M 9MOILIHO-
HAABHOE COCTOSHHE. VY HAC JK€ CYIIECTBYeT CHCTEMa
YCTAHOBOK, CTEPEOTHIIOB, Y€PE3 KOTOPHIE MOMKHO H HY/KHO
dopmupoBaTe 00pas, IpHYEM, B COBOKYIIHOCTH C H300pa-
3UTEABHO-BBIPASUTCABHBIMI CPEACTBAMH fA3BIKA. Pexaama
AOCTHUTHET IIEAH AHIITb B TOM CAYYa€, ECAH IIPH €€ CO3Aa-
HUU OYAYT YYUTBIBATHCA OCOOEHHOCTU YE€AOBEYECKOM IICH-
XUKH. O6meanHHToﬁ MOAEADBIO BOCIHPHUATHA PEKAAMBI
npuuaro cauratse AIDMA model, moapasymesarormyro (8

pacmpoBKe AHTAUNACKOH aOOPEBHATYPHI) CACAYIOILYIO

17



IIETTOYKY «Baumanue-Hurepec-’Keaanne-Morus-
AelicTBUe».

[Ipexae Bcero, pekaama AOAMKHA IPUBA€YHL BHHMA-
HHUE€ IIOTCHIIMAABHOIO IOTPeOHTEAd, KOTOPOE MOXKET
OBITh KAaK IPOM3BOABHBIM, TAK M HEIPOU3BOABHBIM.
IlepBoe BO3HHKAET TOrA2, KOTAQ IIPEAMET 3aMEYCH Kak OYA-
TO CAy9aliHO, 6e3 HAMEPEHHOIO YKa3aHUA HA HEr0 CO CTO-
ponsl. [ToaTomy AAfl TakOro IpHUBACYEHUA BHUMAHUSA JaCTO
HCIIOAB3YIOTCA AIPKHE, 3aIICYaTACBAIOIIUECs B CO3HAHUU
obpaser, accormaruu. Bropoe Tpebyer ompeseAeHHOro
HAIIPsDKEHHA, CBA3AHHOIO C TEM, UTO UYEAOBEK CO3HA-
TEABHO XOYET UTO-TO YBUAETB. Aarce peKAaMa AOAYKHA
NpoOYAUTE MHTEPEC MOTPeOnTEAd, BO3ACHCTBYA HA €TO
HHTEAAEKT MAM 3MOIHH. EcAn pexaama IpHBAEKAET 3MO-
IIHOHAABHO, TO, YTOOBI 3aCTABUTh YEAOBEKA 3aACP/KATH Ha
Hell CBOE€ BHUMAaHHE, OHAa AOAKHA 3aHHTEPECOBATH €ro
CBOUM COAEP/KAHHEM, BBI3BATb Ty HAU HHYIO PEAKITHIO.
Hampumep, oOpasoBath, 3aMHTPHUTOBATH, YAHBHTH, ITOA-
O6oApuTh. XOpoIlas peKkAamMa He TOABKO cOpMHpPYET B
CO3HAHUU IIOTPEOUTEASl IIPEACTABACHHE O IIPOAYKIIHH,
CO3AACT PEKAAMHBIH 00pa3, HO U IPOOYAUT B HEM 7KEAAHIE
BOCITOAB30BATBCA €IO, T. €. IIOCAEAOBATH HEKUM HECHABA3YH-
BBIM «COBETaM». DTO, B KOHEIHOM CYETE, M €CTh €€ IAaBHAA
3apaga. BosaelicTBre pekAambl 3aBUCHT B OT COAEPIKAITICH-
CA B HEH OIEHKH PEKAAMHPYEMOI ITPOAYKIIUH, U OT apry-
MEHTANH B €€ IOAB3y. LECAHM TAaKOH OLEHKH U
APIYMEHTAIINN IIOTPEOUTEAD HE OOHApYXKHBACT, TO U
BAHAHUE PEKAAMBI 3HAYUTEABHO OCAAOEBACT.
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“HeadStart is the
complete computer system
even I can pin down—
ataprice no one canbeat!”

“iineg Kong ™ Mumdy
Bes g Wt

Pexaama xormnsromepos 6 80-¢ 20061 npouinozo sexa

APIYMEHTB MOKHO IIOAPA3ACAUTh HA OOBEKTUBHBIE,
AOTHYECKH PACKPBIBAIOIINE CYIITHOCTh PeKAAMUpYye-
MO HPOAYKIIMH, €€ OTAUYHTEABHBIE OCOOEHHOCTH (HA-
nmpumMep, B pekaame KommbrotepoB Intel  Pentium
TOBOPHUTCA OO OTAHMYHUTEABHBIX CBOMCTBAX KOMIIBIOTEPOB
9TOH (pUpPMBI: YAOOCTBO, OBICTPOTA, HAACKHOCTB), U HA
BBI3BIBAIOIINE OIIPEACACHHBIC SMOIIUHM U ACCOLMAIIAH
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(manpumep: «Papr» — OTAMYHOE CPEACTBO AAA MBITHA ITO-
CyABD U 1Ip.). M Kak TOABKO 4EAOBEK OCO3HAET, UTO PEKAa-
MHEpyeMas IIPOAYKIIUA HAH YCAyra — 3TO UMEHHO TO, YTO
€My HY/KHO, OH IIPHHHUMAET PEIIEHUE, 32 KOTOPBIM 1 CAE-
ayer actictBue. OAHAKO YEAOBEK HE BCETAQ MOYKET pa-
IUOHAABHO  OOBACHUTH NPUYUHY  COBEPIICHHA
MOKYIIKH. PekAama BHEAPACT B CO3HAHUE AIOACH 9TOT PEK-
AAMHBIH 00pa3, KOTOPBIH B AAABHEHIIIEM CTAHOBUTCA CTE-
PEOTHIIOM, dYepe3 KOTOPBIM A€rde BO3ACHCTBOBATL Ha
rorpedunTeAeii. M TBopueckue IIOAXOABI 3A€CH MOIYT OBITH
PasHBIMH: HAIIPHMEpP, IIPH PEKAAME TOBAPOB MaCCOBOTO
CIIPOCa, KaK IIPaBUAO, HCIIOAB3YIOT 3MOIIMOHAABHBIE MO-
THBBI, AAl U3ACAUIN IIPOMBIIIIACHHOIO HA3HAYEHUA — pa-
HUOHAABHBIE. OD@PMEKTUBHOCTD M CHAA  PEKAAMBI
3AKAIOYAIOTCH B TOM, HACKOABKO fICHO OYAET AAfl YEAOBEKA
IIPEACTABACHHE O BHEIITHEM BHAE U COACP/KAHUHU PEKAAMH-
pyemoro ToBapa. A 3TO IPEACTABAAET COOOH COBOKYIIHOCTD
PEKAAMHOTO TEKCTa, IPadpUIECKOTO U300PAKEHNA, CAOTAHA
u T.A. EcAn 2T 9A€MEHTEI pEKAAMBI TIHATEABHO IIPOPAOO-
TaHBI M CYIIECTBYIOT BO B3aMMOCBA3H, IIPEACTABAAA OAHO
IIEAOE, TO, BEPOATHEE BCETO, T4 PEKAAMA MOMKET CTaTb
a(pdeKTUBHOIL.

Pekaama 00f32TEABHO AOAMKHA OBITH HAIIPABACHA HA
OIIPEAEAEHHYIO IPYIIITY AFOACH, U 9Ta IPYIIIa AOAKHA OBITH
XOpoIIo u3ydeHa. AAfl 9TOrO IIPOBOAATCA MAPKETHHIOBBIE,
COITMOAOTUYECKUE, TICHXOAOTMYECKHE M IIPOYHE HCCACAO-
BaHHUA, 9TOOBI MOMKHO OBIAO IIPOTHO3HUPOBATH ACHCTBHSA
5TOH rpymsl. M, HOCKOABKY 0Opa3 *KU3HH IPYIIIEL C OIpe-
ACACHHBIM AOXOAOM AOCTATOYHO IIOCAEAOBATEAECH, IIPH-
ACP/KHBAIOIIIECA €rO  AIOAH, CKOpee BCEro, OVAyT
€AMHOODOPA3HO PEearnpoBaTh U IPHOOPETATH OAMHAKOBBHIC
HAU CXOAHBIE TOBapHl. IIpomcxoant opmenTarusa Ha CBO-
€ro IOTEHIIMAABHOIO KAHEHTA. Takum oOpasom, pexAama,
CO3AQIOIIAs IIPUBACKATCABHBIN O0Opa3 M HAIIpaBACHHAA Ha
OIIPEACACHHYIO AYAHTOPHIO, ABAACTCA AOBOABHO 3(pdex-
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TUBHOHI. AKTMBHO AEHMCTBYA HAa CO3HAHHE IIOTPEOHTEAA
U IPOIATaHAMPYA TE€ HAUM HMHBIE CBOMCTBA TOBapa,
pexAamMa OKa3pIBaeT 0OABINOE BAMAHME HA POPMHUPO-
BaHHE IOTPeGHOCTEll B IIEAOM: YPOBHA M CTHAA IIO-
TpebAeHN:A, 06pa3a >KU3HH, MOABI U T.A. TaK, Hapumep,
II0 AAHHBIM HCCACAOBAHHH, KAKABIH YETBEPTHIM OpHTaH-
CKHI OIPAITHBAEMBIA IITKOABHHK IIPH3HAA, YTO B TCUCHHE
ITOCACAHHUX (HaKaHyHe oIpocoB) 12 mecAIes, Tak MAM MHA-
ue, mpectynaA 3akoH. CpeAr HNPHYMH YBEAMYEHUA UHCAA
MAaAOAETHUX IIPECTYIIHUKOB HCCACAOBAHHUSA OTMEYAIOT He-
TaTUBHOE BAHAHHE PEKAAMBI, KOTOpas IIPOIAraHAHUPYET
00AaAAHIE MATEPUAABHBIMH «CTATYCHBIMI» BEINAMU — U
3TO BEAET K POCTy YAMYHOH IpecTymHOCTH. MOoXKHO cae-
AQTh BIIOAHE AOTHYHBII BBIBOA, YTO, HaBA3BIBAS OIIPEAC-
AGHHBIH CTEPEOTHII COBPEMEHHOIO YEAOBEKA, KOTOPBIH
AOAJKEH OOAAAQTH OIPEACACHHBIMU ATPUOYTAMH, YTOOBI
OBITH MOAHBIM, PEKAaMa AOCTHUTAET CBOCH IIEAH — IIPOBO-
LIIPYET YEAOBEKA Ha IIOKYIIKY, HAHW, B KpaiffHEM CAydae, Ha
IIPHOOPETEHUE TOBAPA UHbIM CIIOCOOOM.

[TorrpoOyeM yTOYHHUTH PEAABHBIE CETOAHAIIHIE (DYHK-
IIMH PEKAAMBIL:

e DOJKOHOMHYECKAA (PYHKIHA— CTUMYAHPOBAHUE
cOBITa TOBAPA MAHU YCAYT, 2 TAK/KE BAOKEHHA, HHBECTUIIN;

e wnHQOPMAITMOHHAA (PYHKITAA IIPEAIIOAArAET Pac-
IIPOCTPAaHEHHE B MACCOBOM MacItabe nH(MOPMALIUK O TO-
Bape HAM VCAyIe, HX XapakTepe, MeCTe IIPOAAKH,
BBIACACHHE TOW HAM HHOH (DUPMEHHON HAHM TOPIOBOU
MapK{ 1 T.IL;

* IPOCBETHUTEALCKAA (PYHKIIHA — IIPOIIATAHAA Pa3-
AMYHOTO POAQ HOBOBBEAGHHI BO Bcex cdepax IIPOU3BOA-
CTBa U IOTPEOACHHA, 3AOPOBOIO 00Pa3a KU3HU U T.IL;

e conmaApHAA (PYHKIIHA HalpaBAeHA Ha (DOPMHUPO-
BaHHCE OOIIECTBEHHOTO CO3HAHHSA, YCHACHHA KOMMYHHKA-
THUBHBIX CBfI3eH B OOIIECTBE M, B KOHEYHOM HTOIE,
VAYYIIIEHHE YCAOBHI CYITIECTBOBAHIS;
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e acreTHmyecKas (pyHKIIUA HalleAeHa Ha POPMHUPO-
BaHHE BKyca motpebmreacit. Hekotopere pekaamusie mpo-
AYKTBI ~ CO3AQFOTCA  TAAAHTAUBBIMHA  AH3aiHEpaMH,
XYAOKHHKAMHE, PEKUCCEPAMH U APYTHUMHU AFOABMU TBOpPYE-
ckux npodpeccuit. baaroaapsa sTomy, pekaama MHOTAQ CTa-
HOBHUTCH  IIPOM3BCACHHEM  HCKycctBa.  Hexortopsrie
PEKAAMHBIE ITPOAYKTEI MOIYT COIEPHUYATH IO CHAC TBOP-
YECKOHM MBICAU C IIOAAMHHBIMH ITPOH3BEACHUAMU HCKYCCT-
Ba;

e TICHXOAOTHMYEcKada ¢yHKIuA — QopMupobaHue
MOTHBOB M YCTAHOBOK, SMOIIUI M CBOETO POAA AAAMKHITHI
OT PEKAAMBI.

A Temeps IOABEAEM UTOTH:

— peKAaMa MOABHUAACH TOTAQ, KOTAQ IIOABHAHUCH TO-
Bapbl, IPOAABIEI U ITOKyNaTeAn. YTOOBI IIPOAATH TOBAP,
HEOOXOAUMO OBIAO IIPHBAEYB IOKYIIATEAS. A CAGAATD 3TO B
AABHHE BPEMEHA MOKHO OBIAO TOABKO TOAOCOM, T.€. HaAO
OBIAO KPHUYATh, BEIKDHKUBATD, B3BIBATH K TOAIIE, YTOOBI 00-
paTuTh Ha cebA M, COOTBETCTBEHHO, Ha CBOI TOBAp BHUMA-
nre. CAOBO «pexKAaMa» TaK U IEPEBOAUTCA — KPUYATD,
BBIKPUKHBATh. B COBpeMEeHHOM MOHUMAaHHUM 3TO CAOBO
pacCIIIPUAO CBOE 3HAYEHHE M CTAAO OTHOCHUTHCA HE
TOABKO K TOBAapy, HO M K 4eAOBEKy. B pexaame, kpome
uH(OpMAIIA O PEKAAMHUPYEMOM IIpeaMeTe, 00sA3a-
TEABHO AOAKHA IIPHCYTCTBOBATh HMH(OpMAIUA O 3a-
KA34YHKE PEKAAMBI, II0 KOTOPOIl MOYKHO OBICTPO HAWTHU
pexaamoaareas. Llear pexaampl — mpHuBACYEHHE KaK
MO>KHO OOABIIIET0 KOAMYECTBA IOKYIATEACH K IIpeAAa-
raeMoMy TOBApy HMAH YCAyIe, IO9TOMY OHA BCErAa IIpe-
CAEAYyET KOMMEPUYECKYIO IeAb. Pekaamoaaresn
3aKa3BIBAET U OIIAAYMBAET Pa3paboTKy U IyOAMKAIIIIO
pexaaMbl. AAsa IyOAMKAIMU PEKAAMbI CYILIECTBYIOT
Pa3AMYHBIE CIIOCODOBI €€ MPEeACTaBA€HHA. Takum oOpa-
30M, peKAaMa B COBPEMEHHOM MHpPE CTAHOBHTCH Cama IIPO-
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AVKITHEIT B PE3YABTATE UBEH-TO AEATECABHOCTH H TOBAPOM,
ITOKYITAEMBIM PEKAAMOAATEAEM;

Sameuamensiiot Kpacoms: pexaama na uumax — a 800umenel
He ome.exaen?

— pexAamMa OPUEHTHUPOBAHA HA MOKYIIATEAS AAA IIO-
BBIIIEHUA CIIPOCA HA TOBAP UMAM yCcAyru. B macroamiee
BpeMsA peKAaMa PACIHIMPHUAA CBOU BO3MOXKHOCTH U 3a-
HUMAETCA HE TOABKO IIPOABMDKEHHEM TOBApa U YCAYT,
HO U CO3AAHHEM HMUAXKA, OpeHAMHTa 1 Ap. [lostomy
YHCAO PEKAAMOAATEACH 3HAYUTEABHO YBEAHYHAOCH. Ceii-
Jac peKAaMa YacTO OPHEHTHPYETCHA Ha «CBOEro» IIo-
KyIaTeAs, ICHUXOAOTMYECKH TIOTOBOIO YK€ KyIUThb
TOBApP, HO AAA 3TOIO €My HY>KHO IIOAATH TaK HHQOP-
MAITUI0, YTOOBI OH CAEAAA BBIOOP B IOAB3y TOBapa
pexaamoaareas.
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Ectp HECKOABKO CITOCOOOB IIPEACTABACHISA PEKAAMEL:

Iepseil, camurii npocmoti — pasmermeHHe peKAaMbl HA
ITHTAX H B CPEACTBAX MACCOBOH HH@OPMALHH, KOTO-
PO€ ABAAETCA OAHOHAIPABACHHBIM HHGQOPMHPOBAHH-
€M IOKYITIATEAA O TOBAape.

Bimopoii cnocob” o6pamenusn pexaamodamens x nompebumento
HCITOAB3YE€T PAa3AHYHBIE CYINECTBYFOINHE COBPEMEH-
HBI€ CPEACTBA: MIE€YATHAA IPOAYKIHA, YIIAKOBKA TOBA-
P3a, BHTPHHEI H T.A.

Ecan Kk meppoMy crrocoby mOAXOAHT IIPOCTO CAOBO
«peKAamMay», TO BTOPOH CIIOCOO IIOApA3yMEBAET KOM-
IIA€KC MAPKETHHIOBBIX CBA3CH, KOTOPBIH paboraer
y>ke u B Poccnn.

B mapxermHre pexAama  OIPEAEATETCA  KaK
«...AF0024 OIAaY€HHAA popMa HE AHYHOIO IIPEACTAB-
ACHHA H HPOABHIKEHHA HACH, TOBAPOB H YCAYI» H AB-
AA€TCA  OAHHM H3  CIIOCOOOB  MAapKE€THHIOBOH
AEATEABHOCTH,  IIIOy-OH3HECa,  IPOH3BOACTBEHHO-
COIHAABHBIX OTHOIIICHHH.

CaeAyeT 3aIOMHUTE: OOIE€CTBEHHAA ITOTPEOHOCTS,
CTHMYAATOP IKOHOMHYECKOIO POCTA, IKOHOMHYIECKAA,
HHGQOPpMAITHOHHAA, IIPOCBETHTCABCKAA, COIHAABHAA,
IICHXOAOTHYECKAd, ICTETHYECKAd (OYHKIHH, MAapKe-
THHIOBasd AEATEABHOCTE, IHIPOH3BOACTBEHHO-
COIIHAABHBIE OTHOIIIECHHA, OpEHAHHT, HMHAK, 3¢hghex-
THBHOCTB, CAOI'AH, CTEPEOTHII, CTATYCHOCTEH, IMOILIHO-
HaAbHbIC H panHoHAaAbHbIE MoTHBBI, AIDMA model
(«Bammanne-Hurepec-2Keaarnue-Morus-AericrBres.

Bompocer u 3apanms o I'nase 1

1. Aafire oOmuii 00630p TOAKOBAHHIT U OIIPEACACHUI
ITOHATHA «PEKAAMAN».

2. PacckauTe O meAX PEKAAMEL
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3.B uyem 3axkArogaercd, mo-paremy, 3(p@EKTHBHOCTD
PEKAAMBI?

4. ITorpobyiiTe cO3AaTh COOOIIEHHA O IICHXOAOTHYE-
CKOM BO3ACHCTBUU PEKAAMBL

5. Pacckazxure 0 pOAH PEKAAMBI B COBPEMEHHOM MHPE.

6. [TompoOyiite cO3AaTh XPOHOAOTHIO Pa3BUTHA PEK-
AAMBI.

7. Pacckakure 0 DYHKIIHAX PEKAAMBL

8. Uro BaM H3BECTHO O CIIOCODAX ITOAAYU PEKAAMBI,
PEKAAMHBIX OO'BABACHUI?

9. YTto MOKHO PEKAAMUPOBATH?

10.  Yem ceroans, 1o BaIieMy MHEHHIO, IBAETCA Cama
pexAama?
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I'aaBa II .Ilean, pyHKIIMI 1 BUABI PEKAAMBI

D.Komaep

B BIIITEIIEPEYHCACHHEIE HAMH TEPMHHBI TOPTOB-
Af», CIIPOAAKA», «MAPKETHHI», «PEKAAMa» HE
BCErAa YIOTPEOAAIOTCA B CBOEM IIOAAHMHHOM, OPUIHMHAAB-
HOM 3HAYEHUN — 4YaCcTO OHH IIPOTHBOIIOCTABASIOTCA, 2
HMHOTAA YIIOTPEOAAIOTCA Kak B3ammosamensembie. OAHAKO
HEKOTOPHBIE U3 3TUX ITOHATHH CTOUT BCE e Pa3sBECTH.

V repmuHa «mMapkeruH» (0T aHrA. market — PBIHOK)
CYIIECTBYET MHOKECTBO TOAKOBaHHH. CpeAnm HUX €CThb U
Y3KO, ¥ IIIIPOKO PACKPHEIBAIOIIHIE CAMO 3TO IoHATHE. Map-
KETHHI B Y3KOM CMBICAE — 3TO CHCTEMa, OOECIICUNBArOIas
PBIHOYHYIO ~ OPHEHTAIIMIO  VIPABAEHHA  AEATEABHO-
CTBIO TpeATpuATHi uAu dpupmMer. C TaKOH TOYKH 3peHU,
MapKEeTHHT — 9TO TexHoAornnu addexrusHoro cowrra. Ilo-
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HATHE «MApPKETHHD» ACHCTBUTEARHO Immpokoe. [Toa HuM
IIOAPA3YMEBACTCA M OPTAaHMU3AIMA ITPOU3BOACTBA TOBAPA, U
ITOKYIIKA, U IIPOAQiKA, M COACHCTBUE ITPOAAKE, U (DHHAHCH-
pOBaHUE MAPKETUHIOBBIX YCAVT, U IIOCACIPOAAKHOE OOCAY-
’KUBAHHE, CBfA3b C OOIIECTBEHHOCTBIO M COOCTBEHHO
pexaama. MapkeTHHT Kak IIpoIecc BecbMa cAoxeH. OueHb
9aCTO CAMHCTBCHHOE, YTO OITPEACASCT YCIIEX HAU IIPOBAA —
3TO CaM CIIOCOD, KOTOPBIM TOBAP HAH YCAYIa IIPOAAFOTCH.

o mneruro . Komaepa’, cenepanvian mendenyus usmererins
MapremunzossLX crpamecil passusaiacs 1o Juuy om crpaniezii,
OpUeHmUposarHsLx: Ha covtm mosapa, K KAHCHT-
HEHTPHPOBAHHBIM crpareruam. I [pone co60ps, ecau usiia-
YaNbHO HEKINO NPOU3B00UNI UAU 3aKynaen: onmossie napmui mosapa,
a samem QyMaent, Kaxk JAyuule npooants, 710 0 MUNULHLE NPUMED
nepéotl cmpamezun. Ecau e kovmepueckas akmusrocme Hauuraenca
¢ USYHeHUT, KKOMY Y10 CelMac 1yACHO» U 603 OeaIeNbHOCIL Opeau3a-
yuu svicipansaenica noo obHapyIIcerslil peansiviil 3anpoc, o Moe-
MO cutmams  NPUMEPOM  KAUeHII-YeHnIPUPOBaniiol  crparniecui,
KOmopas cuumaenica 6 yusuAU06anoM Mupe Haubosee nepenexnius-
noil”.

Harrma crpara ¢ GOABIIIME TPYAHOCTAME aAAIITHPYETCH
K PBIHOYHOM S5KOHOMHKE, CACACTBHEM YE€IO BBICTYIIAECT M
AOCTATOYHO CAOKHBIH IIO CBOEH CTPYKTYpE, BECbMa CBOECOO-
PasHBII S3KOHOMHYECKHI IIEPEBOPOT B ITOBEACHUHU M MHPO-
OIIYIIECHUH POCCHMCKAX TIpakAaH. B ceroamArHei
CHTyallUd  3HAYUTEABHOE OOABIIMHCTBO OTEYCCTBEHHBIX
OPraHM3AINN HAYUHAIOT CBOIO AEATEABHOCTH 077 71064pd,

3 Koraep Puann (poa. B 1931 1) - mpodreccop MeKAYHAPOAHO-
ro MapkeTHHra Bercrredt mkoasr meHeaxmenTa npu Cebepo-3amaaHoM
yuusepcutere CIITA. ABTOp MHOIMX KHHT ITO MAPKETHHIY M MEHCAXK-
MenTy. OCHOBHAS €TI0 3aCAyIa B TOM, ITO OH COOpPAaA BOCAMHO U CHC-
TEMATU3HPOBAA BCEC 3HAHHA O MapKCTHHIC, KOTOPBIE AO 9TOIO
OTHOCHAHMCH K COBEPIIICHHO PA3AHYHBIM HayKaM. MOKHO CKa3arh, 4TO
OH IIEPBBIH, KTO BBIACAHA MAPKETHHI B OTACABHYIO CIICIIMAABHOCTb.

4 Koraep ®.Ocuossr mapkeruara. — M.: [Tporpecc, 1991.
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Komopuil oru Mo2ym 0obwimze. Bmecte ¢ TeM, MHOTHE MHTEHCHB-
HO pasBuBaromyecs (UPMBI HAYHMHAIOT YACAATH BCE OOAB-
Iee BHUMAHWE /pobieMe KAueHnd, BIAOTH AO TIOABACHHSA
COOTBETCTBYIOIIHUX IIPOPAOOTAHHBIX MAPKETHHIOBBIX IIPO-
IpaMM, IIOCTPOEHHEIX B XOPOIIUX TPAAUIIUAX KAHUEHT-
OPHUEHTHUPOBAHHOIO IIOAXOAA.

Pexkaamy omnpeaeAflroT Kak resuroe, Mrozoobpasiioe  npeo-
cmasaeriie Ha pultKe 17206apos, Yeaye U KOMMEPUECKUX UOel YeniKo
VEIIa0B.AeHHBIM 3AKASUUKOM, KOMOPbIIL ONAGUUEAEI HOCUIIEA10 (cheo-
CI8) pacnpocriparenus pexaamo) couMocny 006e0erus c60eco coob-
werus, 6 omaudme 011 NONYAAPUAYUL, NPU KOmOopod Yeryel, chedemisa
pacnpocmparerus uﬂgﬁopj\muuu He onaadusaronica, a 3aKa3dux He
obazamensro ussecmert. Y1 3AeCh TIOA HEll IIOHUMAETCH ITEACHA-
IIpaBACHHAfA, OIIAAYMBacMasd HHMOPMALUA O TOBAPAX HAU
YCAYTaX M OO HX IIPOM3BOAHTEASX, PACHPOCTpaHAEMASs H3-
BECTHBIM HCTOYHHUKOM. PexAama OIleHMBAaeTca M Kak KOM-
IIAGKC ~ CPEACTB  HEIIEHOBOIO  CTUMYAHPOBAHHUS  COBITA
HPOAYKIINN 1 (DOPMUPOBAHUA CIIPOCA HA HEE, U KAK OAUH
13 BUAOB IlepeAadr HH(OPMAIIIU B TOPIOBAE, H KAK OAHH H3
YETBIPEX SAEMEHTOB MAPKETHHIA (PBIHKOBEACHHSA), TO €CTh
SAEMEHTOB PBIHOYHBIX OIIEPAIUIl — TOBApa, IIEHBI, COBITA,
pexaaMel. Pekaama, KOHEYHO, BeCbMa BaKHBIM W TOHKIH
PBIHOYHBIN HMHCTPYMEHT. B ycAOBHAX pasBUTOTO pHIHKA, KO-
IAQ IPUCYTCTBYET CUAbHAA KOHKYPEHITHS, 4 KAKABII ITPOAABEL]
CTPEMUTCH MAKCHMAABHO YAOBACTBOPHTH IIOTPEOHOCTH ITO-
KYITATEAS, PEKAAMA MOJKET IIOCAYKHTH PEIIAIOIINM (PAKTO-
poM  KOHKypeHTHOH OoppObl. Ha kamaoil  craann
ITOKYIIATEABCKOI'O ITNKAQ TOBApa HMMEFOTCA CBOH OCOOEHHO-
cru y pexaambl. Ho me crouT 3a0pBaTH, YTO MCIIOAB30Ba-
HHE PEKAAMBI TOABKO KaK HHCTPYMEHTA HOBBIIICHUA
KOMMepUYecKoil 3deKTMBHOCTH (TAaK Ha3BIBAEMBIN
PEKAAMHBIA IIPECCUHI) CIIOCOOHO IIPUBECTH K HEra-
THUBHOMY PE3YABTATY.
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MBI ITOAXOAM K OAHOMY U3 HAITIIX OCHOBHBIX OIIPEAE-
ACHUI:

— peKAaMHAA KAMIIAHUA — KOMIIAEKC PEKAAMHBIX Me-
POIIPHUATHIA, OCYIIIECTBAAEMBIX PEKAAMOAATEAEM C IIPH-
BACUEHHEM OAHOIO MAM HECKOABKHMX PEKAAMHBIX
Are€HTCTB, C UCIIOAb30BAHUEM PA3AMYHBIX BUAOB PEKAA-
MBI ¥ CPEACTB PAaCHPOCTPAHEHUA.

Tepedsuncrnan pexramman yemarnoska 6 Aondone 6 naware XIX eexa

[To3BOAHM ITOBTOPUTH: HECMOTPS Ha TO, YTO PEKAAMA B €€
HanOOACE IPUMUTHUBHBIX (DOPMAx CYIIECTBOBAAAd HA IIPOTH-
’KCHUH MHOITX BEKOB, TOABKO B cepeArHe XIX Beka OHA Ha-
9YaAa IIOCTECIICHHO IIPOHHKATH B IIPECCY, TO €CTh CTaAa
AOCTOSTHHEM IITHPOKUX KPYTrOB OOITIECTBEHHOCTH.
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IToraa0OMAOCH eABa AT HE DOAEE ITOAYBEKA, ITOOBI B KOHIIE
XIX croaerns B CIIIA u B 30-x ropax XX Bexa Bo Ppanrmn
ITOABHAYICh PEKAAMHBIE€ Ar€HTCTBA, CTaBIIHE IIPOOOPA3OM
HelHE cyrectByromux. 1o odpunmacbHBIM AQHHBIM, B Ha-
crosimee Bpema Ha Teppuropuu Poccun aerictsyer Ooaee
10000 KpyITHBIX OTEYECTBEHHBIX U 3aPYOCKHBIX PEKAAMHBIX
areHTCTB, OOAAAAIOIIUX MOIIHOH moAurpadpuygeckon Oa-
301, 2 TAKKE HCCACAOBATEABCKIMH IIEHTPAMIL.

3a CBOIO AAUTEABHYIO MCTOPHUIO PEKAAMA KAYECTBEH-
HO 3BOAFOIIMOHHpoBaAa. OHa mpomiaa myTes or uHOP-
MUPOBAaHUA K YBEIIEBAHUIO, OT YBEIEBAHHA— K
BBIPA0OTKE YCAOBHOIO pepaeKca, OT BHIPAGOTKH yCAOB-
HOIro pedAEKCa — K IOACO3HATEABHOMY BHYIIIEHUIO, OT
TIOACO3HATEABHOIO BHYIIIEHHA — K  IIPOEIIMPOBAHUIO
CHMBOAHYECKOI0 U300pasKeHu.

Pexaama 10CAEAOBATEABHO AOOMBaAaCh CHadasa
CO3HATEABHOI0, OOAYMAHHOIO BOCHPHATHA IIOKyIIaTe-
A€M PEKAAMHOro o0pasa, 3aTeM aBTOMATHYECKOIO CO-
BEpIICHUA IIOKyNKWA. Temepp Jke pekaame OT
TIOKyITaTeAs TpeOyeTcA Coraacue, IyCTb HEOCO3HAHHOE,
U, TEM He MeHee, peasbHoe. Pexaama Bce vare BMeIy-
BaeTCA B )KM3HB YEAOBEKA, YIIPABAAA UM HA OCO3HAH-
HOM 1 6€CCO3HATEALHOM YPOBHAX.

HeobxoanMo ckasath B O HEAfX 1 (DYHKIHIAX PEKAAMBI,
HECMOTPA Ha TO, YTO 9aCTO MOIKET ITOKAa3aThCA, OYATO PEK-
AaMa BCETAA IIPECACAYET OAHY IIEAD (Ha CAMOM ACAE 9TO HE
COBCEM TaK).

OCHOBHEIE IEAM PEKAAMBI COCTOAT B CACAYFOIIIEM:

— HPHBAC‘IB BHHMAaHHEC ITIOTCHIOIHMAABHOTO HOKyHaTeA}I;

— IIPEACTABHUTH IIOKYIIATCAIO BEITOABI AASl HETO OT IIPH-
obpereHns ToBapa (YCAyIm);

— IIPEAOCTaBUTD ITOKYIIATEAIO BO3SMOKHOCTH AAS AOIIOA-
HUTEABHOTO H3YYCHHA TOBAPA;

— dopMupPOBATE ¥ HOTPEOUTEA OIIPEACACHHBIN YPO-
BEHb 3HAHHUIT O CAMOM TOBape UAH YCAYTE;
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— CO3AATh OAATONPHATHBIE 00pa3 (MMHAK) DUPMBI-
ITPOM3BOAUTEASl HAHM ITPOAABIIA, 4 TAKXKE TOPTOBOM HAH
IIPOMBIIIIACHHOH MapKH y IIOTPEOUTEACH M ACAOBBIX
ITAPTHEPOB;

— bopMupOBaTH OTPEOHOCTH B AAHHOM TOBAape, yc-
AyTE;

— oOpMHUPOBATE ITOAOKHTEABHOE OTHOIIEHUE K dup-
Me;

— ITOOY/KAATH ITOTEHIINAABHOTO TIOKYIIATEAS K IIPHOOpETe-
HHIIO UMEHHO AQHHOTO (PEKAAMHPYEMOTO) TOBapa y AaH-
HOIl (PUPMEL, 2 HE Y KOHKYPEHTOB;

— CTHMYAHPOBATH COBIT TOBAPA, YCAYIH;

— CITOCOOCTBOBATD YCKOPEHUIO TOBAPOOOOPOTA;

— CAEAATH AAHHOTO ITOTPEOHUTEAA IIOCTOAHHBIM ITOKYIIA-
TEACM TOBAPA, IIOCTOAHHBIM KAUCHTOM AAHHOI (DUPMEL;

— dopmupoBaTh y Apyrux upM 00pa3 HAAEKHOIO
IIapTHEPA;

— HAIIOMUHATb ITOTPEOUTEAIO O (DUPME U ee TOBapax.

Ha mpakrtike pexaaMa peAKO IIPECACAYET TOABKO OAHY
LIEAB, U, KaK IIPABHAO, B OAHOM PEKAAMHOM MEPOIIPUATHH
LIEAU TIEPECEKAFOTCH.

3apaun PeKAAMBI CBOAATCH K CACAYIOIIIEMY:

— peKAaMa HOBBIX AAfl KAUCHTA TOBAPOB U YCAYT;

— peKAaMa yiKe U3BECTHBIX KAHEHTY TOBAPOB U YCAYT KaK
WIOAACP/KUBAIOIIAM) PEKAAMA,;

— peKAamMa HEKOEro repos (HampuMmep, IIPE3HACHTA
OaHKa);

— OTCTPOMKA OT KOHKYPEHT2;

— ACMOHCTPAITNA MACTEPCTBA PEKAAMHUCTA.

DYHKIMH PEKAAMBI OIIPEACAAIOTCA €€ IEAAMH 1 3aAa-
gamn. VI3 Bcero ux pasHOOOPasus MOKHO YKa3aTh CACAYIO-
rue:

— wmAeHTH(UKAINA TOBApa M €r0 IIPOU3BOAUTEAS U
(MAM) TTPOAABIIA;

— IPOABIKEHHE TOBAPOB, YCAYT HAH HACH;
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— nuadopMupoBaHuE (O3HAKOMAEHIE) ITOKYITATEAEH;

— popMupoBaHmE CIIPOCA U AP.

Mrak, pexaama— OAMH H3 CIIOCOOOB ITPOABHDKEHUA
TOBapa Ha pbIHKe. OHa CyIIECTBYET PAAU TOIO, YTOOBI ITPH-
BAEYD K TOBAPY MAHM YCAYTE CTOABKO IIOTPEOHTEAEH, CKOABKO
HY)KHO, 9TOOBI 9TOT TOBap HAH 3Ty YCAYIY OBIAO BBITOAHO
ITPON3BOAMTE. PeKAamMa MIMEET CMBICA TOTAQ, KOTAA 3aTPATHI
HA HEE C AMXBOI OKYIIAIOTCA 32 CUET YBEAMYCHHSA IIPOAAK.

Ecau pexaamnoe azermemeo cosdaem nompacarmuil pexaarmmeiil
Quavi, cepuro obbasaeHUIl 6 Hpecce, w06 HAPYIHCHOU peKaamsl U
W.1., HO 3110 He NPUHOCUIN Pe3)AbINaII0s, 710 ecintb 1He 0aen Yeeauders
npodarcu 17206apos UAU YeAye, 720204 NOLYHACHICA, YN0 AZeHIICIIEO
HpOCHI0 peKAaMUDYEn? c60U B0IMONCHOCINY 3a CHern KAUEHINA.

PexaamBas AGATEABHOCTD CO3AAET U MCIIOAB3YET IPsAMbIC
AHMYHBIE CBA3U MEKAY IIPOU3BOAUTEACM H IIOTPEOHTEAEM —
ACHCTBUTEABHBIM AU BEPOATHEIM.

Takum 0OpasoM, IIOHATHO, YTO PeKAaMa HEOOXOoArMa
B CAyYasX:

— KOTAA IIOABAfIETCA HOBas, HUKOMY HE H3BECTHafd
dpupma;

— KOTAQ IIPEAAATAETCH TOBAP, €IIle He M3BECTHBIH ITOKY-
ITATEATO;

— KOTAQ PBIHOK 3aIIOAHEH OAHOTHITHBEIMH TOBAPAMH H
IIPOAABIIy HAAO IHPHBAECYb BHHUMAHHE HMEHHO K CBOEMY
IIPOAYKTY;

— KOTAQ ITAAQET OOBEM ITPOAAK;

— KOTAQ IIPOAABEIl HIAAHHPYET PE3KOe PAaCIINpEHHE
O6'I)CM2. HPOAQJK, 34aBOCBAHHC HOBBIX pI)IHO‘IHI)IX TCPPI/ITO—
pHii, IPUBACYCHIE HOBBIX KAEHTOB.

W, manrpoTus, peKkaaMa OKa3bIBAETCA IIyCTOM TPATOM
AEHET B CAYJAfX:

— KOIAA Ha pPBIHKE IIPOAQXK TOCIIOACTBYET TOBAp-
MOHOIIOAHCT;
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— KOTAQ TOBAP U TaK IPEKPACHO PACXOANTCA, HHAYE TO-
BOP#, B YCAOBHAX ACPHUITHTA HAT 2KIOTAKHOTO CIIPOCA;

— KOTAQ POCT IIPOAQK MOKHO CTHMYAHPOBATH APYIHIMH,
HE PEKAAMHBIMH H, TAABHOE, DOACE ACIIIEBEIMH METOAAMII;

— KOTAA IIPOAABEIL II0 KAKUM-AHOO COOOpaKEHHAM He
KEAQCT YBEAHUNBATH OOBEM IIPOAAK;

— KOTAQ B PEKAAME HE HY/KAACTCA 3HAYNTEABHASA JaCTh Ha-
ceAeHHA (AFOAU C MAABIM U OTHOCHTEABHO MAABIM AOXOAOM).

BriaeasieM IICHXOAOTIYIECKYIO COCTABASFOIIYIO BBHIIIIECKA-
3aHHOTO:

— YTOOBI BEIIIOAHHTH CBOE€ OCHOBHOE ITPEAHA3HAYCHUE, PEK-
AAMa CTPEMHTCA HAWTH CIIOCOO ITPUBACYD BHIMAHIE, 3aBOCBATH
ITOTEHIINAABHOTO IIOKYIIATEASl, 2 ITOTOM €I0 «COOAAZHHTE) H
ITOOYAUTH COBEPIIUTD HOKYIKY. [lonck Takux crriocoboB mpo-
AOAKAETCH Ha TIPOTAKEHIH OOAEE ITOAYBEKA U ITPHUBEA K COBpE-
MeHHBIM HX popmam. Bce MHOrooGpasue puemMoB ceroaHa
OYEHb TOYHO M TOHKO IICHXOAOTMYECKU OPHEHTHPOBAHO
HA TO, YTOOBI IPEACTABUTH IOKYIIATEAFO €T0 COOCTBEHHBIN
00pa3, KOTOPBIA OTBEYAET €I0 YK€ YAAHUAM M O’KUAAHU-
am. Pekaama A0AKHA OBITH IIPAaBAUBOM M yOEAUTEAB-
HOM, COBPEMEHHOM M TIPAMOTHOM, TIOHATHOM U
AOXOAUMBOI. 3aIIOMUHAIOT PEKAaMy KPAaCHBYIO U Oe3-
obpaszHyro, raymyro u ymHyro. He 3armomunaerca cepas,
CKy4YHas, IIOCPEACTBEHHAA peKaama. Pexaama AOAKHA
OBITH B MEPy ArpeCCHBHOI U SMOITMOHAABHOI. TOABKO
TOTAA2 OHA CMOXKET IIPEOAOAETH HHEPIUIO MBIIIACHUA
norpeduress, yoeAUTb €ro HU3MEHUTH CBOM IPUBBIYKH
M BKYCBHI, 2 BO3MO>KHO, 1 IOTPEOHOCTH.

Pexaama He cosaaeTr, a yCHAMBAET MMEIOIIEECH, HE H30-
Operaer, a pacmpoctpaaer usoopereHHOEe. Ho, 3amermm,
MHOTHE CITEITAAUCTEL B OOAACTH PEKAAMHOIO AEAA TOBOPAT,
YTO KAKAOE PEKAAMHOE OODBABACHHE 3ATPAIHBACT IIOAOKEHIE
ITOKYIIATEAS B CTPYKType OOIecTBa. APyIMME CAOBaMH, OHA
MOKET AQTb €My AOIOAHHTEABHBIE YAOBOABCTBHS HAH
BBEPIHYTH €I0 B COCTOAHHE TPEBOKHOIO OAHMHOYECTBA KAK
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YEAOBEKA, TOTEPABIIIETO OPUEHTUPHE. EcTh m Takad TOUKa
3peHHA: PEKAAMHBIE COOOIIEHMA, C BHAY COBEPIIIEHHO
HEBUHHBIE, CTABAT BOIIPOC O AMYHOCTH IIOTEHIINAABHO-
r0 KAMEHTA, €r0 COIHOKYABTYPHOM aAAIITalluH B 00-
IIIeCTBE B ITCAOM.

JONEL XA A ETOBESECH?
3ﬂﬂﬂMH 3 HFIJE3I|'

A ne nepebopuyuno au P2KA?

Caeayer sanomuwTh: mMaprerwunr, D.Koraep, xan-
EHT-I[€HIPHPOBAHHBIE cIparernm, KAHEHT-
OPpHEHTHPOBAHHBIH ITOAX0A, PEKAAMHBIE AIC€HTCTBA,
PEKAAMHAA KaMITAHHA, PEKAAMHBIH IIPECCHHT, COLIHO-
KVABTYPHAA aAAITALHA, ATPECCHBHAA H IMOLHOHAAB-
HAaA PpEKAaMa, HACHTHQHKALHA TOBapa H €I0
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IIPOH3BOAHTEAT H (HAHM) HPOAABIIA IPOABIPKCHHE TO-
BapOB, YCAYI' HAH HACH, HHpOpMHPOBAaHHE, ¢popmmu-
pOBaHHE CHpPOCA, HPOCHHPOBAHHE CHMBOAHIECKOIO
H300pa>keHHA.

Bonpocer u 3apanns o I'nase 11

1. Aaifre obiriee IpeACTaBACHIE O MAPKETHHIE.

2. Pacckaxxmre 00O OCHOBHBIX IIOAOKEHHUAX KHHUIU
®.Koraepa «OCHOBEI MAPKETHHT 2.

3. B xakux OTHOIIIECHHUAX HAXOAATCA MAPKETUHI U PEK-
AamMa?

4. Yro rTakoe mpobAeMa KAHMEHTA U  KAHCHT-
LIEHTPUPOBAHHBII ITOAXOA?

5. Yro TaKkoe peKAaMHAasA KAMITaHUA?

6. IloaroroBpre cOOOIIEHNA OO HCTOPHHU ITOABACHUSA
PEKAAMHBIX areHTCTB 32 pyOexom u B Poccun.

7. Pacckaxure O IHEAAX PEKAAMBIL.

8. AaiiTe IpeACTaBACHHE O 32A29aX PEKAAMBL

9. UYro MBI HOHUMAEM ITOA (DYHKIIUAME PEKAAMBI?

10. B wem cyrp ICHXOAOTMYECKOTO KOMIIOHEHTA PEK-
AQMBI?
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I'aaBa III. Buapr peKkAaMbI: TOUKH 3PE€HUA U ACIIEKTHI
HCCAEAOBAHUA

P ACCMOTPHM THUITOAOTHIO PEKAAMBI, PEKAAMHBIX CO-
OOIIEHHI, KOTOPas MOKET OBITH PA3AMYHA B 3aBU-
CHMOCTH OT CITOCOOA BO3ACHCTBHSA HA ITOKYIIATEAS, OT CIIO-
co0a BEIPAKEHHA, OT OCHOBHBIX IIEACH U 3aAa9, OT CPEACTB
1 CIHOCOOOB BO3MOKHONM OOpPAaTHOI CBA3H C IIOTpeOnTe-
ACM PEKAAMBI.

ITo crioco6aMm  BO3AEHMCTBHA PEKAAMHOE  COOOILIECHHE
MOJKET OBITB:

— PALMIOHAABHBIM;

— 3MOIIMOHAABHBIM.

i, GREEHPEACE

He swcecrnxosama sau pexaama om Greenpeace?

ParmonaspHas (mpeAMeTHasA) pekAama HH(MOPMHUPYET,
OOpaIIasch K pasyMy ITOTEHIIHAABHOTO IIOKymaTteAs. Oma
IIPUBOAUT aPIYMEHTBI, YTOOBI YOEAUTb €ro, a CBOU AOBOABI
OOAEKAeT B CAOBECHYIO (DOPMY, HCIOAB3YET UEPTECKU HAN
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PHCYHKI AAA TOTO, 9TOOBI YCHAHTBH BIIEYATACHHE OT CKa-
3aHHOTO CAOBAMH. ODMOIMOHAABHAA (ACCOIIMATHUBHAA)
peKAaMa BBI3BIBAET BOCITOMUHAHMA. OHA HABOAUT Ha MBICAD.
OOparmaercs K 9YyBCTBAM, SMOIHAM, IIOACO3HATEABHOMY.
BosaetictByer dwepes acconmariuro MACH U IIPEACTABACHMIA.
Ee camoe adppextuBHOE CPEACTBO — PHCYHOK, CHMBOA, IIBET
1 (BO3MOKHO, B MEHBIIEH CTEITIEHH) 3BYK. EcTh pekAambr
YHCTO PAIIMOHAABHBIE HAU YHCTO 3MOITMOHAABHBIE. OAHAKO
OIPOMHOE KOAMYECTBO PEKAAMHBIX COODITICHHIM, MOKHO CKa-
3aTh, 20COAFOTHOE OOABIIIIHCTBO, IIPEACTABAACT COOOH KOM-
OHHAITNH 3TUX ABYX BHAOB.

[To crrocoBy BBIpa>KEHUA PEKAAMA ACAHTCA Ha: GKECT-

KYEO» H «MATKYEO.

M por-a-ponn

Sony Erlcsson’;”

W'

HMmmoncesan pexnama Sony-Ericsson

2Kecmkas pekaama O9eHb OAM3KA 110 CBOEMY AYXY K Mepam
CTUMYAHPOBAHUSA COBITA M YACTO UX CONPOBOKAaeT. Kak u
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OHM, TaKasd PEKAAMA HMMECT KPATKOCPOYHBIC IIEAH: BO3ACHCT-
BOBATb Ha OOBEKT TAKUM OOPa3OM, UTOOBI IIPUBAEYD €rO K
CHEOMHMHYTHOH ITOKYIIKE C IIOMOIIBIO KPHYAIIUX, PACCUH-
TaHHBIX Ha BHEIIHHH >pdekt oObaBaeHuil. Mackas pexaa-
Ma HMEET IIEABIO HE TOABKO COOOIIUTH O TOBapE H €ro
MapKe, HO M CO3AATh BOKPYT 9TOTO TOBapa HMAH YCAYIH OAa-
TOIIPUATHYIO aTMOCKEPY, OKPYHKAA HX HEKOTOPBIM OPEOAOM.
Yarrie BCEro — 3T0 3MOLIMOHAABHAA PEKAAMa, UIPAFOINaf Ha
CHUMBOAMUKE, FAY6I/IHHI)IX MoTuBax. OHA IOCTEIIEHHO M3MEHA-
€T HACTPOH IIOTCHIIMAABHOTO ITOKYIIATEAS B ITOAB3Y KAKOTO-
AHOO TOBapa, (POPMHUPYHA BHYTPEHHIOIO TOTOBHOCTH K ITO-
KYIIKE.

C ToukH 3peHusA OCHOBHBIX, IIEACH M 32AA9 PEKAAMA MO-
7KeT OBITb CAGAYIOIIIIX BUAOB:

— peKAaMa B IIEAAX CO3AAHUA IIPECTHIKA IIPEAIPUATHS B
OOIIIECTBE - TAK HA3BIBACMAS KHMUAMK-PEKAAMAY;

— CTHMYAHPYIOIIAsA PEKAAMA;

— peKAamMa CTaOUABHOCTH;

— BHyTpU(HPMEHHAA PEKAAMA,;

— pEKAaMa B IEAAX PACIIUPEHHA COBITA IIPOAYKIINL;

— YBEIIIEBATEABHASA PEKAAMA,;

— CpaBHUTEABHAS PEKAAMA,;

— HAITOMUHAFOIIAA PEKAAMA,;

— IOAKPEIIAAIOINAA PEKAAMA;

— MH(OPMHPYIOIIA PEKAAMA;

— IPEBEHTUBHASA PEKAAMA.

WMrmoncesas pexsama, B OCHOBHOM, HAIpaBAECHA Ha CO3Aa-
HUE OAArOIPHATHOrO 00pasa (MMUAXKA) (DHPMBI U TOBapa ¥
ITAPTHEPOB M IIOKyHaTeAel. B Hell BaKHO IOAYEPKHYTH Ha-
ACKHOCTB, 3((PEKTUBHOCTD PadOT, OAATOKEAATEABHOCTD K
KAHEHTAM, CTAOUABHOCTD. Comumyiupyrwmas  pexiama, 1O
OOABIIIEH YACTH, HAITPABACHA HA CTUMYAHPOBAHHE IIOTPEO-
HOCTEI ITOKyIaTeAEH B IIPUOOPETEHHH IIPOAYKIIMH AAHHON
dpupmbL. B Hell BAKHO ITOAYEPKHYTH OCHOBHBIC IIPECHMYIIICCT-
Ba IIPOAYKITUH AAHHON (PHPMBI, UX IOAOKHTEABHBIE Kade-
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CTBa IIO CpaBHCHI/IIO C AaHAAOTHUYHBIMU TOBapa.MI/I AU YCAY-
ramu. Pexiama cmabunsioony HanpaBaeHa Ha HHAOPMUPOBA-
HUE IIOKyIIaTeAel M IIAPTHEPOB O CTaOHABHOCTH B
pe3yApTaTax pabOTHI PUPMBI, O €€ YCTOHYHBOM ITOAOKE-
HUH Ha pIHKe. Brympugupmernas pexiama opunentuposana Ha
TO, YTOOBI BHYIIIUTH COTPYAHHKAM BEPY B COOCTBEHHOE ITPEA-
IIPHUATHE, IIOPOAUTH B HUX YYBCTBO TECHOH B3aUMOCBA3H C €I0
cyApOOI. CuuTaercs, IT0 €CAM KAKABIA YIACTHHK ITPEAITPH-
ATHA CMOKET IIPHHIMATD HEOOXOAUMBIE AAAL €TO ACATEABHO-
CTH peIeHus, OYACT HECTH 32 HUX OTBETCTBEHHOCTD, TOTAA
COTPYAHHMKH CTaHYT HCIIBITBIBATH YAOBACTBOPEHHE OT Pabo-
TBI B (DUPME 1 CTAHYT HOCHTEAAMH PEKAAMBI AAHHOH up-
MBI B obrectse. CpeAcTBa BHYTPH(UPMEHHON PEKAAMBIL:
dpupmeHHAA Ta3eTa, XOPOIIHE B3AMMOOTHOIIECHUSA MEKAY
PYKOBOAHTEAAMI W COTPYAHHKAMH, MHOTOYHCAECHHEIE CO-
LIMAABHBIE ABIOTBI AAl COTPYAHHKOB. Pexviava 6 yeaax pacuu-
penus  cbvima  npodykyur — TAaBHaA cdepa  PEKAAMHOI
ACATEABHOCTH. Ysewesamentiias pexiama — HAMOOAEE aTPECCHB-
HBIIT BUA PEKAAMBI, OCHOBHAS 33Aa49a KOTOPOH — YOEAUTH IIO-
KyIIATEAS KYIIHTh MMEHHO AAHHBIM TOBAP HAH YCAYIY, 4 HE
TOBAP AU YCAYIU KOHKYPEHTOB.

Cpasrumensiias pexiama— 31O PA3HOBUAHOCTD YBEIIICBATCAB-
HOM pexkAaMbl. OHA OCHOBaHA HAa CPABHEHHH PEKAAMUPYEMO-
I'O TOBapa HAH YCAYIU C TOBAPaMU KOHKYPEHTOB. [ lockoAbKy
3aKOHOAQTEABCTBO OOABIIMHCTBA I[HBUAN30BAHHBIX CTPAaH
3aIIpeInaeT IPAMYFO KPHTHKY TOBAPA-KOHKYPEHTA HAHM €TO
IIPOM3BOAWTEAA, TO  TaKag pPEKAAMa AOAKHA  OBITb,
4 329ACTYIO, U ABASACTCA, BECbMA OCTPOYMHON M H3OIIPEH-
HOI. Hanomunarwmas pexiama — pexaama, IIpeAHA3HAYCHHASA
HAITOMIHATh ITOTEHIIMAABHBIM IIOKYITATEASIM O CYIIECTBOBA-
HUH OIIPEACAECHHOIO TOBapa MAM (PUPMBI Ha PHIHKE U €rO
XapaxkTepucTukax. I lookpenisawmas pexiara— pasHOBUAHOCTD
HaroMuHaroImed pexaamel. OHa IIPH3BAaHA ITOAACPKHIBATH
ITIOTPEOUTEAEH, YK€ KYIHBIIHUX TOBAP, YOGAUTh HUX B IIpa-
BHABHOCTH CAEAAHHOIO MMH BeIOOpa. OHa opreHTHpYyeTcs
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HA TO, YTOOBI «3AKPEIIHTH» AAHHOIO ITOKYIIATEAS B KA4eCT-
BE IIOCTOAHHOIO.  Hngopmupyronpas  pexsama HarpaBAeHA Ha
IIpeAocTaBAcHIE MHMOpMAIIH O (PUpME B €€ IIPOAYKIIN,
TOBAPAX, MX XAPAKTEPUCTUKAX, AOCTOMHCTBAX, HOBOBBEAE-
nusx. [ Ipesermusras pexiama— pexaama, Ha KOTOPYEO PaCXOAY-
eTcsi ACMOHCTPATUBHO OOABIIIE CPEACTB, YEM CAEAOBAAO OBI.
[leAp BeaeHHA TaKOH PEKAAMHON KAMIIAHHH — ITOAOPBATDH
ITO3UITMH KOHKYPEHTOB, KOTOPHIE HE B COCTOAHHUH TPATUTDH
OTPOMHBIE CYMMBI HA PEKAAMHYIO ACATEABHOCTD.

Brioane ecrecTBeHHO, UTO Ta MAM MHas KOHKPETHAS PEK-
AaMa MOYKET BKAFOYATH M YaIlle BCEIO BKAFOYACT B ceOf He-
CKOABKO BHAOB PEKAAMBI OAHOBPEMEHHO.

Hav(3ainnewsy

mu@

Oébpasey nodxpenasrwmeii pexaamsr

[ Iupoxuii CIIEKTP PEKAAMHBIX COOOINEHHH MOKHO Pa3-
ACAHTH HA ABA BUAA C TOUKH 3PEHIA BO3MOXKHOI 00pATHOM
CBA3M C noTpedureseM pekaaMbl. OHH AOCTATOYHO JKECTKO
CBA3AHBI C OIIPEACACHHBIMH HOCHTEAAMH PEKAAMHBIX COOO-
IIEHHI: PEKAAMHBIME CPEACTBAMHU C OOPATHOI CBA3BIO U
PEKAAMHBIMU CPEACTBAME Oe3 OOpaTHOM cBA3Hu. PexaammbIe
CPEACTBA C OOPATHON CBA3BIO — BUABI PEKAAMBI, IIPEAITOAA-
raroIlye HEIOCPEACTBEHHOIO, HEPEAKO ITEPCOHUMHUIIIPO-
BAHHOTIO aAPECATA PEKAAMBI C €O BO3MOMKHOHM OTBETHOM
peaxnmerr. OOOOIIAsA, MOKHO CKa3aTb, YTO PEKAAMHBIE
cpeAcTBa 0e3 00paTHOI CBA3U — 9TO CPEACTBA MACCOBOM
HH(pOPMAIH, B TOM YHCA€ IAEKTPOHHBIE, a TAKXKE BCE
BUABI HAPY>KHOI peKAaMbl. XOTs, COOCTBEHHO, IMEHHO
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3AECh U IPOABAACTCA ICUXOAOTHMYECKHE KOMIIOHEHT TOI
OOpaTHOI CBA3H, KOTOPYIO MBI OBl Ha3BaAH OTCPOYEH-
HOM, OTAO’KE€HHOMN, AUCTAHTHOW.

[TorrpobyeMm Tereph OIPEAECAHTD TO, YTO MBI OTHECAU
OBl K ICHXOT€XHOAOTHAM PEKAAMHOM CTPATErHH.

Wrax, B pexAaMHOM ITporiecce IPHUCYTCTBYIOT YETBIPE 3a-
HMHTEPECOBAHHBIE CTOPOHE: PEKAAMHOE AareHTCTBO; PeK-
AAMOAATEAB; pacIpoCTpaHUTEAD peKxAaMbr;
NOTPEOUTEAD PEKAAMBI.

LLiepespbl CO3ZA0TCA TONCAHBIMI XYIOHMHUKAMM,
M,D,E‘a!leb]l'l MOMEHT HacTan.

PaboTtaem 3a eny

% MWppEKJIAMbI

FEURAUMOE AFEMTCTRD

Kax sam wpasumen maxaa pexaama pexsamozo azenmemsa?

PexaamHOe areHTCTBO — (4Jallle BCEro) HE3aBHCHMOE
A€AOBOE IIPEAIIPUATHE, COCTOAIIEE U3 AHIT TBOPUYECKOIO
TPyAQ U A€AOBBIX AIOA€H, KOTOPOE pa3pabaThIBAET, Io-
TOBUT U Pa3MENIAET PEKAAMY B CPEACTBAX PacHpOCTpa-
HeHH:A WHQOPMALMHU, ACHCTIByA IO IIOPYUECHUFO
KAUEHTOB, >KCAAFOIINX HAMTHU IIOKYIIATEAEH AAA CBOHMX
TOBAPOB U YCAYT. Bce pekaamHbIe areHTCTBA MOMKHO PasAe-
AHTB IIO TPEM OCHOBAHHAM:

— CHEIIMAAHU3AIUA U IPEAAATAEMBIE PEKAAMHBIC YCAYTH;

— HAAUYHE HAU OTCYTCTBUE COOCTBEHHOM ITPOM3BOACT-
BEHHOI OA3HI;
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— HAAWYHE HAH OTCYTCTBHE PEKAAMHOIO KAaHAAAZ.
AeATeABHOCTD PEKAAMHOI'O ar€HTCTBA MOKET BKAIOYATDH dYe-
TBIPE OCHOBHBIX HAITPABACHHA:

— IIPUBACYCHNE 3aKA3YMKOB M OPIaHM3AINA B3AUMOACHCT-
BUA C HUIMI: MEHEAKMEHT;

— paspaboTKa U CO3AAHUE PEKAAMHOTO IIPOAYKTA!
TBOPYECTBO XYAOKHHKOB, B TOM YHCAE, KOMIIBIOTEPHBIX,
CIIEHAPUCTOB, (POTOrpadpOB, PEKUCCEPOB U T.IL;

— IPOU3BOACTBO PEKAAMHOM ITPOAYKITUH: ITOAHUTpadpus,
TUPAKUPOBAHNE H T.IL;

— pa3MEINeHHe PEKAAMBI B Tas3eTe, KypHaae, acupe,
MHTEPHETE UAU HA YAHIIE.

ITcuX0AOrMYECKy O CTPYKTYPy PEKAAMHOM AEATEAB-
HOCTH OOpPa3yroT IIECTH 3AEMEHTOB: IIEAEBOI, IMOIIO-
HAABHBIN, MOTUBHPYIOLIHIA, CHUMBOAHYECKMHII,
3CTEeTUYECKHIA, nepcoHnuImupyrommii. Vx rapmonmde-
CKOE COYETaHHE OIIPEACAAET yCIIeX AFOOOI pexaambl. OAHAKO
Ha IIPAKTUKE IIPU AOMHHHPOBAHUHI ABYX-TPEX M3 HA3BAHHBIX
3AEMEHTOB APyIHe OOBIMHO HMTHOpHpPYroTCA. Pekaama, Heco-
MHEHHO, AOAYKHA YIHTBIBATD, YTO YEAOBEK CTPEMHUTCH K IICH-
XoAormIeckon pasrpyske. OH XodeT, IO KpailHeH Mepe,
ITOACO3HATEABHO, 3a00THI, AACKH, BHUMAHUSA, ITOAAPKA, OC-
BOOOKACHHSA OT IIPOOAEM U CTPECCOB.

CeroAns pa3paboTKa AFOOOIO PEKAAMHOIO IIPOEKTA BKAFO-
9aeT B CEOA CACAYIOIIINE TAIIBI:

— YCTaHOBAEHHE IIEACH;

— YCTAHOBAEHHE OTBETCTBEHHOCTH;

— OIIPEACACHHE DIOAMKETA;

— pa3pabdOTKa PEKAAMHBIX TEM;

— BBIOOP CPEACTB PEKAAMBI;

— CO3AAHHE PEKAAMHBIX OOBABACHHIT;

— BBIOOP BPEMEHH BEIXOAA PEKAAMBI;

— QaHAAHM3 COBMECTHBIX YCHAUIT;

— onpeaeseHue s dexruBHOCTH (YCIIeXa UAH HeyCIie-
X2) PEKAAMBL
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Lens pexnare:?

Paccmorpum moapobOHee:

— ycraHOBAeHHE IeAcH. llean pexaamer, CcOOCTBEH-
HO, ITOAPA3ACAAIOTCS Ha CBSI3AHHBIC CO CIIPOCOM M CBS-
3aHHBIE C OOpasoMm. Bmecre c¢ tem, Hamboaee BaxHAs
3aAa¥a PEKAAMHOHN KaMITaHHU — HH(MOPMHUPOBATH IIO-
TpebureAeii 0 cebe M CBOHX IPEUMYIIECTBAX IIO CPaB-
HEHHUIO C KOHKypeHTamu. Pekaama coolmmaer u 0O
KOHKPETHBIX ACIICKTAX KOPIIOPAIIMOHHON ITOAMTHKH,
IICHXOAOIHH U (PHAOCOMDHUH COTPYAHUKOB (DUPMEL;

— YCTAHOBAEHHE OTBETCTBEHHOCTH. OLPEACAAA, KTO
OyACT OTBEYATH 32 PEKAAMY, (DIPMa MOKET HCIIOAB30OBATDH
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COOCTBEHHOE PEKAAMHOE IIOAPA3ACACHHE HAHM BHEIITHEE
pexaamHOE areHTCTBO. [lpaKTHKa ITOKasBIBAET, UTO AQKE
KOTA2 KOMIIAHUN HMEIOT COOCTBEHHBIE OTACABI PEKAAMBI, B
TOM CAyYae, KOTAA OHH BEAYT PEKAAMHYIO AEATEABHOCTD
IIOCTOSIHHO U B OOABIIIOM OOBEME, OHH HEPEAKO HAHUMA-
FOT BHEIIIHHE areHTCTBA. AHBepCH@HUIINPOBAHHbBIE (DUPMBI
YaCTO MCIOAB3YIOT Pa3AMYHBIC AT€HTCTBA AAA KAKAOH ac-
COPTHMEHTHOH TPYIIIBI, YTO IIO3BOAAET Pa3HOOOPA3UTDH
PEKAAMHYIO KAMIIAaHHIO M PACIIHPATh cPepy BAUAHUA HA
rotpeduTeas OAaroaapa AU epPeHIITPOBAHHOMY ITOAXO-
AY;

— onpeseseHme OroA>kera. Baadase ycraHaBAnBaeTcs
pasMep OOIMHMX ACCUTHOBAHUN HA PEKAAMY, C YIECTOM BCEX
BO3MOJKHBIX HCTOYHHKOB, 4 3aTEM yiKE OIIPEACAACT ACTAAD-
HBII OFOAKET pekAaMbl. CTOMMOCTD PEKAAMBI OIEHHBACTCH
ABOSIKO. BO-11epBBIX, OIIPEACAAIOTCS OOIIHE PACXOABL HA TO
HAU HHOE CPEACTBO, 2 BO-BTOPBIX, CTOMMOCTH Ha OAHO-
IO IIOTPEOHTEAS PEKAAMBL;

— pa3spaboTka peKAaMHBIX TEM. DTO IIOAOKEHUE fB-
AfETCA OOIIMHIM AAA BCEX PEKAAMHBIX Kammanui. OpueHra-
IIUA HAa TOBAP MAH YCAYTY 3aCTABAAET OOPAIATh BHUMAHHE
HA HUX U UX cBoIicTBa. OpueHTAINA HA ITIOTPEOUTEACH BBI-
BOANT HA IIEPEAHHUI ITAQH BEITOAHOCTb HAN IIPEHMYIIIECTBA
TOBAPOB HAH YCAYT AAA IIOTPEOUTEAS, M TOABKO Ha BTO-
POIT — UX CBOMCTBA;

— BBIOOp cpescTB peraamsbl. [lpu BeiOOpe TOro mMAH
HMHOIO CPEACTBA PEKAAMBI CAEAYET YYHTHIBATH TaKue (Pak-
TOPBI, KAK CTOMMOCTD, HAAWYNE M KOAMYECTBEHHBIE ITapa-
METPBl ~ TIOAE3HOW  ayAHUTOPHH,  OXBaT,  YacTOTY
U CTAOMABHOCTD ITOCAQHHSA, CTEIIEHb BO3ACHCTBHSA PEKAAM-
HOIT (POPMEL, 3aITOAHEHHOCTD, CPOK IIPEACTABACHHA:

— Ko2da peus udem 0 ITIOACIHOH AVAHTOPHH, 7110 UMECHIA 6
6UQY, Um0 Moxcen by U He NOAE3NAA UAU OCHONEINAA AYOUII0-
pus — ma, Komopas e A644e1CA YeesbIM puitKom @upmet. B cuny
7020, UMO Chedcméa UHGOPMayu, 0C00EHHO IAEKIMPOHHDBLE, OPUCH-
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PUPYIONICA Ha MAccossle ayoumopi, 3mo cyujecmeerinsiil Gaxmop 6
pexaames

— OXBAT Xdapakmepusyen uucao nompebumencti pexaamer 6
Oanro ayoumopus. Oxeam IaeKmponnsix cpedems  ungbopmayu
CYIYECINBENHD OMAUMACHICA 0N 0X6aIIA NEYAMHO UAU  HAPYHCHOU
pexnamsl,

— "9acToTa pasiudna 044 pasieix cpedcms. B easemax, na
Dpaduo u menesudenun pexaarisie 00bAENEHUL MO NOA6AANGCA
CoNCeONEBT10, U 30¢Ct CHIpameto peKaAaminol Kamnanut Moo ¢pas-
Humensro aezko usmenums. bosvayr wacmomy u cxopocne useen
unmepnenm-pexaama. Menvutyto uacmonmy umerm wypHatvl, Ha-
Dyowcran pexaama, mesegorsie cnpasounuKy u pexiama 6 xyoosce-
CoIBeHHONl UAY UHOU Aumepanype, udaromeics Ha cpedcmea mex,
K110 ny0auxyen: pexaamyy

— CTa0HABHOCTBb HAH YCTOHYHBOCTE DeKAdMI020 10-
CAGHUA NOKA3bL6aent, KaK Yacmo aroe peiamioe coobuerie nona-
aemica na 2aasa U Kak Hadoazo sanomunaenmcs. boavwoe wucio
1001l 8UOUIN HAPYIHCHYIO peKAaMy, 00bA6ACHUA Ha 0poeax, cMon-
Dpum easemy uau menesusop, cayulaen? paduo, SKAIYAENI KOMNbIO-
mep. Dm ucmounuxy 1adoazo coxpangwom ungopmayur. Odnaxo
Ha paduo uau mesesudeHuy 6peMa npedvAsACHUs PeKAaMIO20 c000-
wenus daumes om 5 00 6 cexyo;

— CTerneHb BO3ACHCTBHA 1pedcmnas.inen cobotl cnocobHocmb
cpedcmea pexaamur  cmuMyAUposams  nompebumened. Yacmo ona
Haubosee 6vicoxa y menseudenus, 004a0arnme0 wupoKuM, Kom-
NAEKCHO OCtCImEYI0uUM CHEKIIPOM 6030elcim6us: 36YK, usobpaskeriue,
yeens, 0suHceHe, aKmepekas uzpa u dpyeue Paxmopsry

— 3aIIOAHEHHOCTB 0npeoesaen Hiucao peiamusLx coobufe-
Hutl 6 00O Paduo- Ual 171eAe6USUONHIOI NPOZPAMME, 8 00HOM HOMe-
pe easemvr uau HypHaia, Ha 00HOM catime. Dnmom Gaxmop Moo
Haseams eufe Kax KOAUHEC/I60 PeKAAMbL Ha 2a3enmo-sc)pHasol
naomadu uau paduo- uau 6 meaenpozpamme. Heeaedosanus noxa-
sez6atom, umo ¢ 70-x 20006 npoui1020 6eKa KOAUUECIIBO0 PEKAAMHBIX
coobuyeriuil no scemy Mupy 861P0C/10 8
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cpeornem 6 100 pas. Dmom 6as10601 0Gvem pexaarmmol ungbopmayuu
He Mookcen? He 6AUAMb Ha ee IPPEKINUEHOCIIb,

— CPOK HPEACTABACHHA — 6peMs, Konopoe mpebyentica ui-
gﬁopMaz;uOHHOM)/ UCHIOUHUKY 014 pasmenyerua pexsamot U ﬂpe&zﬂa—
setus ee nompebumento. O pasauers 049 easent, H)pHaos, paduo
UAY 1706066 UOCHUS, 017 UHINEPHENI-PEKAaMbI;

— CO3AaHHE PEKAAMHBIX OOBABACHHH CBA3aHO C pa-
OOTOM ITO CACAYIOIIIUM OCHOBHBIM HAIIPABACHUAM:

— OIIPEACACHHE COACPKAHNSA PEKAAMHOTO ITOCAAHHS;

— ompeaeaeHue rpacduka padbOTH, OPUEHTUPOBAHHOTO
Ha KOHKPETHBIH HH(OPMAIIHOHHBI HCTOYHHK;

— OIIPEACACHHE MECTa OOBABACHUA B IIEPEAAYUC HAH
[ICYATHOM M3AAHHAN. MeCcTO MOKET OBITh BBIMTPHIIITHBIM M
HE OYCHb.

Ectp u Apyrue ¢akTopel, HIparoInye CYIIECTBEHHYIO
POAB IIPH CO3AAHHH PEKAAMHBIX cOOOIeHuil. OCHOBHBIE
Pa3AEABI PEKAAMHOIO COOOIIEHNA: TpapuIecKas YacTb —
M300pKEHHE HAM O0pPa3 PEKAAMHPYEMOTO TOBApa HAH
YCAYIH, TOBAPHBIE 3HAKH PEKAAMOAATEAfA; CAOTAH — pEK-
AAMHBII AeBU3; MHQPOPMAITUOHHBINA 6AOK. Ero 3asaua —
IIEPEBECTH BHUMAHUE C IPadUIECKOI YaCTH PEKAAMBI Ha
HEIIOCPEACTBEHHO PEKAAMHUPYEMBIH TOBAP HAU YCAYIY H
ITIOKAa32Th AHAIIa30H TOBAPOB HAH YCAYI, CXOACTBO HAH
pasAnYHe C KOHKYPEHTAMM, CKHAKH, ABIOTBI, KOMIIAMMCH-
TBI IOTEHIIHMAABHOMY IIOTPEOUTEAIO, IOOYKACHHUE IIOTPE-
OHuTEAd K ACHCTBHIO; AAPEC U CBA3B. B KamKAOM KOHKpPETHOM
CAyYae KOAHYECTBO U IIOPAAOK PA3ACAOB MOTYT MEHATHCA,
TAK KAaK PEKAAMHOE COOOIIEHHE AOAKHO OBITh HE MAaKCH-
MAABHBIM, 2 OIITHMAABHBIM. ECAM pexaama 9acTo moBTOps-
erca M YCIIEIIHAa, CO BPEMEHEM MOKHO AABATH TOABKO
CHMBOA (DUPMBI I €€ KOOPAUHATEL, AOTOTHUII — IICHXOAOTH-
YECKOE BO3ACHCTBHE AOTOTHIIA AOCTATOYHO CHABHO — OHH
Y3HABACMBI, ACTKO 3aIIOMHHAIOTCS, BOCIIPON3BOAATCSH U BBI-
3BIBAFOT COOTBETCTBYIOIIHMH SMOIIMOHAABHBIN OTKAHK Y ITO-
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TpebuTeAs. MoKHO AOOABHTD 3A€CH M O THIIOBBIX KOMIIO-
3UIUAX B PEKAAMHOM COOOIIICHUH:

— mpocro uudopMmarusg, 0€3  IMOIIMOHAABHO-
CMBICAOBBIX YAAPEHUI;

— cAoraH (PEKAAMHBIH IIPHU3BIB) B HAYaA€ M ITOOYKAE-
HIE K ACHCTBHIO B KOHIIC PEKAAMHOTO OOPAIIICHIS;

— K CAOTaHy B HA9aA€ M IOOYKACHHIO B KOHIIE COOD-
IIEHUA AOOABAAIOTCS OAUH-ABA AOIIOAHUTEABHBIX AOBOAA;

— OAUH CHABHBII AOBOA 3aTCHACT, 9KPAHUPYET APYIOI
(THIIMYHAsA OIITHOKA PEKAAMHOIO COOOIIICHHS);

— KOMITIO3HUIIUA pPa3HECEHa BO BPEMEHH, KOTAQ IepBas
9YaCTh PEKAAMHOTO COOOIEHUA CO3AAET KAKYIO-TO 3aTaAKy,
a BTOpaf — AACT OTBET, CBA3AHHBIN C PEKAAMUPYEMBIM TO-
BAPOM H YCAYIOM, TEPOEM U T.IL;

— KOMIIO3HUIIUS PACIIPEAEAEHA B IIPOCTPAHCTBE M BO
BPEMEHH, HYKHBIH MOMEHT OHH COCAHMHAIOTCA B PEKAAM-
HOM COOOIIIEHNUN;

— BBIOOp BpeMeHH BBIX0Aa peraambl. OnpeseseHre
CpOKa BBEIXOAQ PEKAAMBI TPEOYeT ydera ABYX (PaKTopoB:
CKOABKO Pa3 AAHHOE OOBABACHUE OYAET ITOKa3aHO U B Ka-
koe BpemA. C 3TOH TOYKH 3pEHUA, PEKAAMHAA KAMITAHHSA
MOKET OBITh PACIIPEACACHHON IT0 BPEMEHH HMAHM MACCHPO-
BAHHOM, IIPEABABAAEMON B TEYEHHE KOHIIEHTPHUPOBAHHBIX
IIEPHOAOB BPEMCHU: PACIPEACACHHAA II0 BPEMEHU
peKAaMa IIOAAEPIKHBACT 3AIIOMHHAEMOCTDb (DPUPMBL U €¢
IIPOAYKLIHMH, OaAaHCHpPyeT COBIT H  yYBEAUYHBA-
€T PEAAHM3AIHIO B HEITMKOBBIE IepHOABL. OHA HCITOAB3yeT-
cA  OOABIIHMHCTBOM IIPOU3BOAUTEACH U PO3HHYIHOMN
TOPTOBACH IIHPOKOro IpoduAfl; MACCHPOBAHHAA PEK-
AaMa OPHCHTHPOBAHA HA IIHKOBBIC IICPHOABL CO3AAET
KPATKOCPOYHBIA 9HTY3UA3M ITOTPEOUTEACH U HTHOPUPYET
COBIT B HEITMKOBBIE IIEPUOABI BPEMEHH. DTy CTPATETHIO
HCIIOAB3YIOT IIPOU3BOAUTEAH H TOPILOBIBI CIICIIHAAH3H-
POBAHHOM IIPOAYKIIHH;
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Ectb npes — ectb IKEA

Hy ouens ussecmmetii cnozan!

— AHAAH3 COBMECTHBIX YCHAHE — 4TOOBI CTUMYAHPO-
BATb PEKAAMHYIO ACATEABHOCTb KAHAAOB COBITA U (HMAH)
COKPATHTb COOCTBEHHBIE 3aTPaTBl Ha pekaamy. Lleaeco-
00pasHO PaCCMOTPETH BO3MOKHOCTD MCIOAB30BAHUA CO-
BMECTHBIX ycHAMHA. B pamkax coBmecTHOTO IIA2HA
PEKAAMBI YYACTHHKH KAaHAAOB COBITA PACHPEACASIOT pac-
XOABI Ha T€ MAW MHBIE CTOPOHBI pekAambl, [Ipu coBmecT-
HOM COTAQIIIEHHN O PEKAAME IO BEPTHKAAU YYACTHUKI
KAHAAOB COBITA AGAAT PACXOAHI ITO 3Tarmam. IIpu coraarme-
HOH O COTPYAHHYECTBE B PEKAAME IIO TOPHU3OHTAAM ABA
“AM OOACE HE3aBUCHUMBIX YIACTHHUKA COBITA ACAAT PACXO-
ABI HA OAHOM 3TaIle;

— onpesesenne 3¢hgpexTHBHOCTH (yCIIeXa UAU HEYC-
mmexa) pekAaMel. DPPEKTUBHOCTD PEKAAMBI — OAHUH H3
BAKHEHIITHX (PAKTOPOB, BAUSIOIINX HA OOBEMBI U TEMITBI
IIPOAQK TOBAPOB UAH YCAYT. CAEAYET OTMETUTD PA3AUIHA
B IIOAXOAAX K ONIPEACACHHIO 3(D@EKTUBHOCTH PEKAAMEI
C TOYKH 3PEHHUA PEKAAMOAATEAS U C TOYKH 3PEHHSA PeK-
AAMOIIPOU3BOAUTEAA. AAS IIEPBOTO — 3TO POCT OOBEMOB
IIPOAQK H COKPAILCHUE BPEMEHH IIPeObIBAHNA TOBapa Ha
peIHKe. Aaxe NMHAKEBAd PEKAAMA, OPHEHTHPOBAHHAA Ha
CO3AQHHE OIIPEACAEHHOIO 00pa3a (PUPMBI, B KOHETHOM
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cJere, IPECACAYET Ty K€ IIEAb — YBEAMYEHHE ITPOAAK U
COKpallleHHe BpeMeHH 1IpeObBaHusA ToBapa Ha pbiHKe. C
TOYKH 3PEHHUSA PEKAAMOIPOU3BOANTEAA 3PPEKTHBHOCTD
PEKAAMBI — 9TO KOAMYECTBO €€ IIOTPEOUTEACH H €€ 3aII0-
MHHAEMOCTb y HHX. AAf KaKAOM PEKAAMHOM KaMIIAHHH
HEOOXOAUMO Pa3pabaThBaTh TBOPUECKYIO M IICHXOAOTH-
4JecKyro crpareru. OHI AOAKHA OTPAKATh ITOHHUMAHUE
MApKETUHIOBBIX KOHIIEIIIIMH U METOAOB yOekAeHud. Pex-
AAMHAsf CTPATErHf OIPEACAAETCA PEAABHBIMH M OCO3Ha-
BAEMBIMH IIOTPEOHOCTAMH IIEACBOrO pbIHKa; (pas3oit
’KH3HEHHOTO ITMKAQ IIPOAYKTA; IPHUCYIIUMU TOBapy Xa-
PAKTEPUCTHKAMH, OTAHYAIOIIUMHU €rO OT TOBAPOB KOH-
KYPEHTOB; XapAKTEPUCTUKAMU PEKAAMHOIO HOCHTEAS, Ha
KOTOPOM ITAAHHPYETCA Pa3MEIaTh PEKAAMY, OOIMUMH I
MHAMBHAYAABHBIMH IICHXOAOTHYECKHMHU CBOHCTBAMH KOH-
KPETHOH Tpymmsl motpedureseii. OTCIOAd — IO KaKAOH
MHAUBHAYAABHOH paOOTe M KAMIIAHHH HEOOXOAHUMO OIIpe-
ACAUTB: OOBEKT PEKAAMBI HAU KAMITAHUM; IIEAECBOH PBIHOK;
I'AABHBIE AOCTOMHCTBA TOBAPa C TOYKH 3PEHHA ITOKYITATCAL;
MOMEHTEI, IIOATBEP/KAAFOIIINE IIPABAUBOCTD PEKAAMBI; AOA-
TOCPOYHYIO Pa3paOOTKy Xapakmepa TPOAYKTA; ODOCHOBA-
HHE TBOPYECKOTO IIOAXOAA M HAIIPABACHHUA OYAYIIIHX
KaMIIAHHH. AATOPHTM PaOOTHI 3AECh MOKET BKAIOYATH B
ceOs IIPOBEACHHE KOHKPETHBIX OIIEPAIHIl IIO CACAYIO-
OITUM ITIO3HUITUAM:

— ILIEAb KAMITAHHH;

— IPOAYKT HAHU YCAYT2;

— TAABHBIE AOCTOMHCTBA PEKAAMUPYEMOIO IIPOAYKTA;

— IIEACBOM PBIHOK;

— uudOpMAIUA O IPOAYKTE;

— HMMHAXK IIPOAYKTA;

— dOpPMyAHPOBKA YHHKAABHOIO TOPIOBOIO IIPEAAOKE-
Hu;
— 5MOIMOHAABHBIN IIPU3HIB;
— TBOpYECKas CTPATEIs;
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— BBIOOP PEKAAMHBIX HOCHTEACH;

— ITOOY/KACHHE ITOKYIIATEAA K ACHCTBHIO.

Pacemorpum moapobHee.

Ileas kammmanmm:

— 9€TKO C(OOPMYAHPOBATH, YTO BAKHO IIEPEAATH YePe3
pEeKAAMHOE COODIIEHHE IIEACBOMY PBIHKY O AAHHOM TOBa-
pe;

— IPOCTO U AOXOAYHBO H3AOKUTH CBOU IIOMKEAAHIA
OTHOCHTEABHO IOBEACHHSA TOTpeOuTEAS (KaK OB OH ceOd
BEA, O YEM AYMAaA H 9TO YyBCTBOBAA ITO ITOBOAY TOBapa).

IIposykr uam ycayra:

— 0D003HAYHUTD IPOAYKT U ormcarts ero. [Ipoaykr ompe-
ACACH, €CAH HAHACHO IIOAHOE COOTBETCTBHE MEKAY ILICAC-
BBIM PBIHKOM H IIPEUMYIIECTBOM TOBapa. AAf  3TOro
HEOOXOAMMO: CKPYIYAE3HO BBIACHUTH BCE (PYHKIIMH TOBA-
Pa; OYEPTUTh KAK MOMKHO OOABIIHH KPYI ITOTEHIIMAABHBIX
ITOKYIIATEACH; OIIPEACAHTD, KAKOE U3 IIPEUMYIIECTB OYAET
HAanOOA€E IEHHBIM AAfl HUX — €CAH TOBAP CIIOCOOEH AyHIIIE
VAOBAETBOPHTH KAKHE-TO IIOTPEOHOCTH IIOKYIIATEAS, YEM
APYIOH, TO pPEKAaMa AOAKHA IIOAYCPKHUBATH €rO YHHKAAD-
HOCTh. [IpyM HACBIIIEHHOCTH PBIHKA B3aHMO3AMCHACMBIMI
TOBAPAMU CACAYET OTBICKATH HOBOE ITPUMEHEHHE AAHHOTO
IIPOAYKTA AU YOGAUTEABHO AOKA3aTh, YTO OH AYYIIIE aHAAO-
I'OB, 3aHUMAFOIIHX Ty 7K€ PBIHOYHYIO Huiy. M 1yT yxe He-
OOXOAIMO:  OIPEACANTh U  BepOaAm3oBarh  (OIIHCATDH
CAOBAMH) HAMOOAEE 3HAYUMYIO IIPHYMHY, ITOYEMY IIEACBOH
PBIHOK OYAET ITOKyIaTh 9TOT TOBap. [loTpebureap AOAMKeH
CYNTATH 3TOT TOBAP VHHKAABHBIM HAHM AYYIIIHM U3 aHAAO-
I'OB — CACAYET, BEPOATHO, BBECTH B PEKAAMHBIN 3arOAOBOK
HA3BAHMCE U OIIMCAHNE AOCTOHHCIB.

IleaeBori ppIHOK:

— HEOOXOAMMO HAWTH Ty IIEPCHEKTUBHYIO IIEACBYIO
IPyIIIy, B KOTOPOI TOPIOBOE IIPEAAOIKEHHE OYACT HMETh
IITAHCHI HA YCIEX, ¥ PEKAAMY TOBAPA AU YCAYIU COPHCHTH-
poBarb Ha Hee. 3aTeéM YCTAHOBUT MOTHBAITHIO IIEAEBOH
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IPYIIIB AASL PeKAaMEpyeMoro ToBapa. Ha ocHoBe moaydeH-
HBIX AAHHBIX O IIEAEBON IPYIIIIE M MOTHBALIMH BHHMATEABHO
H3YYUTh PEKAAMHPYEMBII TOBAP HAHM YCAYIY. TOABKO Imocae
5TOI0 HAYMHAETCA 3Tall Pa3pabOTKH HAEH COACP/KAHHA
pexaamuoro coobdbienus. CozpaBaeMoe peKAAMHOE COOO-
IIIEHHE AOAKHO OOA3aTEABHO 3a(PHKCHPOBATBCA B CO3HA-
HHUH IEAEBOM I'PYIIIIHL.

NMOoOKynaumrTe

g '?‘ll y oy =

S
ITRAE —

b — b
-

MOLEJIbHYIO OBYBb
HA OBNETYEHHOW NOPMCTOM MOAOLWBE

Bom yon 2de suora yenesan pynna

AAfL 5TOTO HEOOXOAUMO IIOMHHTD, YTO OT PEKAAMBI BO-
BCE HE TpeOyeTCs yOEHKAATD BCEX H KAKAOIO KYIIUTH TOBAP;
OPHEHTHUPOBATBCA HAa TEX AFOACH, KOTOPBIE OIICHAT C€rO
IIPEUMYIIIECTBO, OYAYT B COCTOSHHH €ro IPHOOPECTH H, B
KOHCYHOM CYeTe, IPHUHUMAIOT PEIICHUE O IIOKYIIKC;
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IIPEACTABUTD KPATKHH ITOPTPET ITOTEHIIMAABHOIO ITOKYyITaTe-
Asi: AeMorpadprraeckuii (BO3pacT, IMOA, AOXOA, 0Dpa3oBaHUeE,
HAAIIHE AETEH, COOCTBEHHOCTH M T.I1.); IICHXOAOTHYECKHH
(mpucTpacTus, *KU3HEHHbBIE IIEHHOCTH, CTUAD JKH3HH, HH-
TEPECH, CIIOCOOBI TPATHl BDEMEHH U ACHETL); BBIABAATD AFO-
ACH, KOTOpPBIE MOTAM OBl 3aMHTEPECOBATHCA TOBAPOM,
ecAH OBl 3HAAU O HEM, H pabOTATh C HUMH.

V Bcex IPOAYKTOB €CTh CBOI HAOOp Ipenmyriects. Kc-
KYCCTBO PEKAAMHUCTA 32AKAIOYACTCH B OIPEACACHUH CAMOTO
LIEHHOT'O C TOYKH 3PEHUA HAHOOABIIIETO YHCAQ BO3ZMOKHBIX
ITOKyITATeACH — HEPa3yMHO KOHIIEHTPHPOBATHCA TOABKO Ha
IIPOAYKTE KAaK TAKOBOM MAM Ha MMEHH IpomsBoauTeAsd. [le-
AGBOM PBIHOK MOKET HE IIOHATH IIPEHUMYIIECTBA AAHHOTO
TOBAPA AAA CEOA.

bBemBaror curyarmm, KOraa peKAaMOAATEAb, IIPHBACKASA
HMHTEPECHBIX €My IIOTPEOMTEACH YCAYT, BEIHYKACH €IIE U OI-
PAHMYUBATH ITOTOK HEKEAATEABHBIX KAMEHTOB. C 9TOI B
PEKAAMHOM ITPAKTUKE HCIIOAB3YFOT:

— OrpaHHYEHHE IO IIapaMeTpaM: AHYHBIM (BO3PACT,
BHEIIIHOCTb, POCT, CIIOCOOHOCTH U AP.); CTATyCy (KBaAH-
dukarus, omsIT PabOTH, CEPTUPUINPOBAHHOCTD U Ap.);
kommepueckuMm (omaata B CKB, mMuHmMasbHAs Imaprus,
IIPEABAPUTEABHAA OIIAATA, OTPAHIICHHSA IT0 CPOKAM H AP.);

— DOoAee CHABHOE PEIlICHHE KaK KOMIIAHMMEHT HHTEPEC-
HOMY KAHEHTY. HacTo peaansyercs depes 3adBACHIE O AOPO-
rosusze ycayru. Harrpumvep: «lIpoaam martmmy. Aoporoy;
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A xTo aveax!
m:um 38 KHAr

Kyoa yore smoyuonanvrei. . .

— B PAAC CAYYaEB HEOOXOAUMO OOECIICYUBATH TAK HA3BI-
BAEMYIO «OTCTPOMKY OT KOHKypeHTOB». Ilpm atom caeayer
VYUTBIBATD, YTO HIPAMAsd KPUTHKA KOHKYPEHTOB B PEKAAME
IIPOTUBOPEYUNT ITUKE ACAOBBIX OTHOIIEHHH M CUHNTACTCH
AYPHBIM TOHOM. PasAudHbBIE IICHXOTEXHOAOTUU 0726/POtKY
OT KOHKYPEHTOB CBOAATCA K CACAVIOIIEMY: IATCHTOBAHIE
TOBapa, perucrparus ITPOMBIIIIAECHHBIX o0pas-
LIOB, IIPUMEHEHIE TOBAPHOIO 3HAKA U AOIOTHIIA, OOECIIedn-
BAIOIINX COBMECTHMOCTb HOBBIX TOBApOB (DUPMBI C
IIPEABIAYIIIUMH U HECOBMECTUMOCTH C M3ACAUAMU KOHKY-
perToB (HOBYIO OyTEIAKY (bupmbl «Koka-Koaa» u B TemHoTE
HA OIIYIIb MOYKHO OTAHYHTB OT OyTIAKK hupmer »] lerrcu-
Koaa»); dupmennas KyApTypa, HMHAXK pHUPMBIL, ce
CTHAB — YIIAaKOBKA, (POPMA CAYIKAIIINX H Ap.; HEKOHKPETHOE
VIIOMIHAHHUE ITPOAYKIIUN KOHKYPEHTOB C HCIIOAB30BAaHHEM
OTPHUIIATEABHOTO CTEPEOTHIIA IOTPEOUTEACH IO OTHOIIIE-
HHIO K HA30MAHBOM PEKAAME.
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Hugpopmanma o nposykre:

— IEPEUNCAUTD KOHKPETHBIC XaPAKTCPUCTUKH IIPOAYKTA
U IAABHBIC IIPEHMYIIIECTBA HCITOAB30BAHUA AAHHOI'O TOBa-
pa ¢ Touku 3perus norpeduread. CHagara AaTh BCIO HH-
dopmarnnro;

— BBIOPATh T€ KAFOYEBBIE MOMEHTBI, KOTOPBIE YOCAAT KaiK-
AOTO TIOKYIIATEAS] B TIPEBOCXOACTBE M ITOAE3HOCTH TOBAPa. DTH
AQHHBIE BMECTE C SMOIMOHAABHBIM U IICHXOAOTHYECKIM IIPH-
3BIBOM COCTABAT PEKAAMHBIH TEKCT.

Hmuaox mposykra:

— OIIPEACAUTH, KAKOBO AOAKHO OBITH MHEHHUE ITOTPEOH-
TEASl O IIPOAYKTE HA HACTOSIIHUI MOMEHT U B IIEPCIEKTHBE.
PopMyAIpPOBKA YHUKAABHOCTH TOPIOBOIO IIPEAAOMKEHIA — Ka-
’KAOE PEKAAMHOE OOBSABACHHE AOAKHO CACAATH ITOTPEOH-
TEAFO KAKOE-TO IIPEAAOKEHHE H OHO AOAKHO OBITH TAKHM,
KAKOTO KOHKYPEHT AHOO HE MOKET AATh, AHOO HE BBIABHIA-
er. OHO AOAKHO OBITh VHHKAABHBIM, HACTOABKO CHABHBIM,
9TOOBI IIPUBAEYD K IIOTPEOACHHIO TOBAPA MHOTO HOBBIX
rokymateAeii. BooOrie B pexaame OdYeHb BaKHA CIIOCOO-
HOCTD IIPUAATh YHHKAABHOCTD IIPEAAOKEHHIO IIPUBEIYHOTO
TOBapa MAH YCAYTH. IIpy 9TOM 9acTO OKa3BIBACTCA, YTO HE
BCETAd HY/KHO H3OIIPATECA — HHOIAA AOCTATOYHO IPOM-
KO CKa3aTh O TOM, O 9YeM 3a0BIAH HAHM YEM IIpeHeOperAn
KOHKYPEHTBI. TOABKO HAaAO IIOMHHTB, YTO PBIHKE, TAC BCE
IIPEAAATAIOT BCE (YACTO OAHO U TO IKE), CBOE IIPEAAOIKCHIE
MOKHO BBIACAUTD H 33 CICT MECAKHUX HEOAHCOB, C TOYHBIM yde-
TOM OIPEAEACHHBIX IICHXOAOTHYECKHX (PAKTOPOB ITOKY-
TATeAss — HAIIPUMEpP, aApPECaTa  IIPCAAOMKEHIA,  KOTLAQ
AOIIOAHHUTEABHBIC ITPEUMYIIIECTBA aAPECYIOTCA IMEHHO €MY,
KOHKPETHOMY JKHBOMY ITOKyITaTeArO. OYeHb 9acTo 3TO OCy-
IIIECTBAACTCA B BHAE IIOAAPKOB, OCOOBIX YCAOBHIT OOCAYKH-
BaHUA BO BPEMA COBEPIIICHHUA CACAKH KYIIAH-IIPOAAKH.

DMOLIHOHAABHBIH IIPU3BIB:

OH ACHCTBHTEABHO AOAKEH IIPHCYTCTBOBATH U B TEME
PEKAAMBI, U B PEKAAMHOM KapTHUHKE, TEKCTE M 3arOAOBKAX,
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o0IIeM  HACTPOECHHH M IIOAXOAE K  IIPEAME-
TY; IICHXOAOTMYCCKN BBISBIBATD Yy IIOKYIIATCAA JKCAAHHE
IIPHOOPECTH AAHHBIH IIPOAYKT; OIIPEACAATD, YTO AOAKHBI
YyBCTBOBATD ITOKYIIATEAH, HCIIOAB3YS AAHHBII paKkTop.

TBopueckas crparerus:

— HCIIOAB30BaTh HanboAee 3P(PEKTUBHBIA TBOPUECKHI
ITIOAXOA, ITO3BOAAIOIIHMH BAHATH HA IICACBOH PBIHOK, IIO-
BBIIIATH UMHAK TOBAPA U AOCTUIATH IIEAU KAMITAHII;

— BepOAAH30BATh U AOTHYECKH OOOCHOBATH BEIOOP 3MO-
IIHOHAABHOTO U IICHXOAOTHYIECKOTO IIPU3HIBA, TBOPYECKOTO
ITOAXOAR;

— OODBACHUTD, ITIOYEMY HAAUIECTBYET HAU OTCYTCTBYET
YBEPEHHOCTD, YTO HMEHHO TaKOH IIOAXOA U TBOPYECKAA
peaAm3arua HACH AAAYT AYUIIIE PE3YABTATHL;

— OIICHUTH, COOTBETCTBYIOT AHM PEKAAMHBIC HACH
HMHAXY TOBAPa;

— B3BECHTH BO3MOKHOCTH PEAAU3AIUU PEKAAMHOI
HACH Pa3HBIMH CIIOCOOAMI, HA PA3HBIX HOCHTEAAX.

Brroop pexaamupIx HOCHTEACH:

— BBIOPATh HOCUTCAM,

— 0DOCHOBATD, IOYEMY KAKABIA M3 HHX COOTBETCTBYET
IIPOAYKTY, LICACBOMY PBIHKY, IICAN KAMIIAHHH, TBOPYICCKOMN
CTpaTernum.

CAeAyeT 3aIOMHUTE: KeCTKAA PEKAAMA, MATKAA PEK-
AaMa, HMHAPKEBAaA PEKAAMA, CTHMYAHPYFOINAA PEKAAMA,
PeKAaMa CTAOHABHOCTH, BHYTPH@QHPMEHHAA PEKAAMA,
PEKAaMa B IEAAX PACIHIHPEHHA COBITA IPOAYKIIHH, yBE-
II[€BATEABHAA PEKAAMA, CPABHHTEABHAA PEKAAMA, HAIIO-
MHHAFOIAA PEKAaMa, ITOAKPEIAAIOINAA PEKAaMa,
IIPEBEHTHBHAA PEKAAMA, HHQOPpMHPYFOIIAA pPEKAAMA,
Le€AE€BOH PBIHOK, IICHXOAOTHYECKAA CTPYKTyPa PEKAaM-
HOH A€ATEABHOCTH, 3MOLIHOHAABHBIH IPH3BIB PEKAA-
MBI, TBOPYECKAA CTPATEIHA PEKAAMHOH ACATEABHOCTH,
VHHKAABHOE TOPIOBOE IIPEAAOXKEHHE.
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Bomnpocse! u 3apanua o I'nase 111

1.OxapaxTepusyiiTe y3KUH U ITHPOKUN CMBICA OIIpe-
ACACHUSA ITOHATUA «KMAPKETHHI.

3. KakoBBI OCHOBHBIE IIEAH U (PYHKIIUH PEKAAMBI?

4. OxapakTepusyiTe CHTYaIlHH, KOTAAd PeKAaMa HeoO-
XOAMMA B KOTA2 OHA HE HY’KHA.

5. Packpoiite 0COOEHHOCTH BUAOB PEKAAMBIL:

— 110 cIIOCO0Y BO3AECHCTBUA HA ITOKYITATEAS;

— IIO CIIOCOOY BBIPAKCHUS;

— C TOYKH 3PECHHUA OCHOBHBIX IIEACH H 32A24;

— C TOYKH 3PEHHA BO3MOMKHONW OOPATHON CBA3H C
ITIOTPEOUTEAEM PEKAAMBI U APYIHE.

6. Packpoiite coaepkaHHE OCHOBHBIX 3TAIlOB pas3pa-
OOTKH PEKAAMHOTIO IIPOCKTA.



Yacre 11
PexAaMa ¥ ICUXOAOTHA — B3AUMOCBA3b
M B3aUMO3aBUCUMOCTD

TI'aaBa IV. IlcuxoTrexHOAOTHH pEKAAMBI: O0IIEE
OpeAcTaBA€HUE HA POHE IIPAKTUKHI

B IIPEABIAYIIICH TAABE MBI YK€ YIIOMAHYAU O 7200)s#0e-
HuY noKynameas K 0elcmeuro — mo ecms Pedb yKe 3a-
IIIA2 O CBOCOOPA3HBIX IICUXOTEXHOAOIHAX. AAA TOHMMAHIA
IICUXOTEXHOAOIUN ITOOYKACHHUSA ITOTPEOHTEAS] K ACHCTBHIO
MOJKHO BCIIOMHHTB IICUXOAOTHYCCKHUH pexm Kpas. Yero-
BEK TAK YCTPOEH, YTO OH XOPOIIIO 3aIIOMUHAET IIEPBOE H I10-
caeaHee cooOrmieHns. B kadectBe mepBoro cooOrreHns B
pekAame BBICTyIIaeT Ipadprka, CAOTaH, BHEIIHHUN BHA HAH
TOBAPHBIN 3HAK U3BeCTHON (pupmel. B kadectBe mocaeaHero
COOOIIEHUA — IOOYKACHHUE IIOTPEOHTEAS K ACHCTBHIO, TO
€CTb K 3BOHKY, 3aIIPOCY, ITOCEINEHHUIO (DUPMBIL, ITOKYIIKE (He-
PEAKO ITOOYKACHHE K ACHCTBHIO CBA3AHO C OTCTPOUKOM OT
KOHKYpPeHTOB). BOT HeKOTOpBIE IIpHEMBI MOOYKACHUA K
AEHMCTBHIO B PEKAAME:

— 1paannmonnsie: «Crpasku 1o teaedonyy, «[losso-
HUTE OPAMO CEMYAC M BBl IIOAYYHTE BIOPOH TOBAP B IPHAA-
qay. ..

— IIOKA3 BIIEYATASIOIIHUX PE3YABTATOB PaOOTHI (DUPMBL, B
TOM 9YHCAE, C OTCTPOHUKON OT KOHKypeHTOB: «32a 10 Aer pa-
OOTBI — HU OAHOI peKAaMarum», «KaKABIA HATBIA ITO3BO-
HUBIIIAK CTAHOBUTCS HAINUM ITOCTOSHHBIM  KAHCHTOM»
AP

— KAHMEHT AOAJKCH 3a5IBUTH O CBOEM JKCAAHHH — BCE OC-
TAABHOE CACAAIOT COTPYAHHKH (DUPMBL «3aKKUTE II0
TeAepOHY, U HAII Kypbep AOCTABHT BaM OOPA3IIBl TOBA-
poB», «TOABKO IIO3BOHHTE — MBI IIPHEAECM, OPOPMUM,
HAy9HM, YCTAHOBHM, ITOCTABHM HA TAPAHTHIHOE OOCAYMKU-
BAHIC» U AP.;
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— HCIIOAB30BAHHE KOMIIAMMEHTOB, ABIOT, CKHAOK, AO-
Tepe;

— IpH OOpAIIEHHH IIOKYIATEAb ITOAYYIACT AOIIOAHH-
TEABHYIO HH(OPMAIIUIO HAU €rO JKAET IIPHUATHBIA CIOP-
Ipus: «[To3BoHmuTeE, u BaC KAYT IPHATHBIC
HEOKHUAAHHOCTH...» H AD.

B macrosmee Bpems, Kak HHKOIAA IIPEKAE, COBIT U
MAPKETHUHI IIPEACTABAAIOT COOOH OCHOBHBIE KAFOYH K
ycmexy B AFOOOM ACAOBOM HIPEAIPUATHH
LHUBUAN30BaHHOTO Mupa. COBpeMEHHBIH PBIHOK BCe DoAee
1 OOAEe HACBHIIIACTCA KOHKYPEHTOCIIOCOOHBIMH TOBAPAMU
U YJCAYTAMH, TaK YTO MHOXKECTBO HX BHAOB OYKBAABHO
PACTAAKHBAIOT APYI APyra B IIOIBITKAX IIPHBACYb K ceOe
BHIIMaHHE ITOKyITATEeACH. B TAKHX YCAOBHSAX
KBAAN(HUIIIPOBAHHAS PEKAAMa, HOBEUIIIE COBEPIIICHHBIC
IIPHEMEBI COBITA IIPHOOPETAIOT OCOOYIO IIEHHOCT.

B xomme 90-x roA0OB IpOIIIAOrO BeKa B YCAOBHAX
HAPOKAQIOIIIETOCS PBIHKA PE3KO IIOBBICHAUCH OOBEMEI
IIYOAHKYEMOH H IIYOANYHOH PEKAAMBL DTO IIOPOAHAO U
HOBBIC ACIIEKTBI IICUXOAOIMYECKOIO Xapakiepa: B Mope
ITOAOOHBIX, 4 9aCTO H IIPOCTO OAMHAKOBBIX PEKAAMHBIX
COOOIIEHUIT KOHKPETHOE OOBABACHHE OAHOH (PHUPMEI
TepAercd © He cpabarbBacT. BosHukaer HOTPEOHOCTH
HICKYCCTBEHHOI'O IIOBBIIIICHHUA H3OBITOYHOCTH PEKAAMHOMN
I/IH(bOpMaHI/II/I HYTCM HapaLT_[I/IBaHI/IH YHCAQ HOBTOPOB,
ITOKYIIKA OOABIIEH TIa3e€THOW ITAOIIAAM, HCIIOAB30OBAHUA
mpudTOB KPYIIHBIX PasMEPOB, Pa3MEIICHIE HA OOABIIIEM
KOAMYECTBE CaWTOB M T.A. [IpU3HAKH 9TOro BHAHEI
ITOBCEMECTHO — KPYIIHBIC PEKAAMHBIC AT€HTCTBA CTAHOBATCH
emre KpymHee. DOABIIEE aCCHTHOBAHHSA HA  PEKAAMY
CIIOCOOCTBYIOT IIPHOOPETEHUIO OOABIIEH KOMMEPYECKOM
n3BecTHOCTH. Bee 3T0 1 09eHb OCTPO OTpaKkaeT CHUTYAIHIO
B HaIei crpaHe — aDCOAIOTHOE OOABIIMHCTBO HACEACHUA
Poccun  (6oaee 90%) xkuBer B yCAOBHAX TOTAABHOM
COLIMAABHOI  KaTtaCTpOPbl € HPAKTUYECKH  ITOAHOM
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HEOOECIIEYCHHOCTPIO BCEX BWKHEHIIHNX cdep KHU3HU —
IIUTAHUA, 3APABOOXPAHEHHUA, OOpa30BAHMA, AKTHBHOU
CAMOPEAAHM3AIINH, YTO HE MOKET HE CKA3BBAThCA Ha
OCOOECHHOCTAX  CTAHOBACHHA U  (DYHKIHMOHUPOBAHHUA
PEKAAMHOTO ACAQ.

Tak wAM wWHAYe, HO BHHMAHHE K PEKAAMHOI
AEATEABHOCTH CTPEMUTEABHO Bo3pacTaer. CIeIHaAHCTBI
HAYHHAIOT ~ AKTUBHO  HCIIOAB30BATh  IICHXOAOTHYECKH
OpI/ICHTI/IpOBaHHI)IC IIOAXOABI B IIOIIBITKE HAWTHI 60/\66
acpdeKxTuBHBIE CpPEACTBA AAA  COBITA CBOHUX TOBAPOB.
OrpoMHBIME BO3MOXKHOCTAMH AAS  HHTEHCHBHOIO
pa3Butua Ou3Heca 00AaparOT Pa3paboTKu U3 cepsl
TICUXOAOTHH BOCIIPHUATHA, IICUXOAMHIBUCTHUKH,
CyITE€CTUBHOM AVMHTBUCTHUKH, HEUPOAUHIBHC-
THYECKOI0 MPOTrPAMMHUPOBAHHA (CM.HIKE), CHCTEMHOE
HCIIOAB30BAHHE  KOTOPBIX IIO3BOAfIET  CEPBE3HO
yCOBEPIIEHCTBOBATh U YCKOPHUTH pPaboOTy CAy>KOBI
PpEKAAMBEI.

Kak paboTaroT 9TH TEXHOAOTHH B OOAACTH PEKAAMBI?
Onu obecrevnBarOT BaKHEHIIUMH  (PYHKIIMOHAABHBIMU
pecypcaMu Bce OCHOBHBIE ITPOLIECCHI: TBOPYECKOE MPOEK-
THUPOBAHUE, MOAECAMPOBAHHE M AM3AINH; 3KCHEPTHU3Y
PEKAAMHBIX COOOIIEHMIl; THUIIOAOTMHYECKUI AHAAU3
ayauropun 1 CMH; KOMMyHHUKAIITMOHHYIO IIOATOTOBKY
IEPCOHAAA; MEHEAXKMEHT PEKAAMHON AEATEABHOCTH.
AAf KaKAOTO U3 3THX IIPOILIECCOB IIPEAOCTABAACTCA OOIITHIT
Ha0OpP IPEATIOAOKECHUI, 3HAHUI U HABBIKOB, 4 TAK/KE CITe-
LIHAAUSHPOBAHHBIN HAOOP HMHCTPYMEHTOB, ODECIIEYNBArO-
mui  3(pdEeKTUBHOE pEIIeHHe 3aAa9  YCTAHOBAEHHOTO
koHTekcTa. HeyauBureAabHO, 9TO, OIIEHHMB OOABIIHE BO3-
MOKHOCTH PAAA COIMAABHO-IICHXOAOTHYECKHX METOAOB,
MHOTHE CTaAH HCIIOAB30BATh UX B pekAame. Tem He MeHee,
dpup™M, KBAALMUITIPOBAHHO HCIIOAB3YIOIIHUX IICUXOTEXHO-
AOTHH AAA OOECITEYEHHUA PEKAAMHOIT ACATEABHOCTH, BCE 7K€
He Tak mMHOro. K Tomy ke, ObITyer MHEHHE, YTO 3TH
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IICUXOTCXHOAOTHH B PEKAAME HOCAT YSKI/IfI MAaHUITYASITUB-
HBIH XapaKTep.

A.Ocunsu

[lpusHaHHEIT ~ aBTOPHUTET  PEKAAMHOIO  OH3HECa
A.OruaBr’  mmcan: «Dupma, PACIIOAATAIOIIAS CHABHBIM
PEKAAMHBIM OOpAIIlEHUEM MOKET PasOorarers, 3alIe9aTACB
ero B IIAMATH AQKE Y3KOIO Kpyra AroAei. M maoOopor,
dupma, BHEAPUBIIIASA CBOIO HEYAAYHYIO PEKAAMy B CO3Ha-
HHE OOABIIION ayAUTOPUH, MOKET BUUCTYIO pasopHTbc;l»(’.
Kax ke usbexare upesmeproro pucka? OCHOBaHHBIC HA
SKCIIEPTHOM OIIEHKE IICMXOTEXHOAOTHH ITO3BOASFOT ITPH-

> AsBuaA Ormasu (1911-1999) — ocHOBareAb PEKAAMHEIX Ar€HTCTB
«Ogilvy & Mather (anra.), «Ogilvy PRy, ycmemnerii komupaiitep.
Mmuorue npusHaror AsBrAa OIHABH «OTIIOM PEKAAMED.
¢ OrmaBu A. O pexaame. — M.: Dxemo, 2007.
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HIIMATh TOABKO OOOCHOBAHHBIC PEILICHHSA, OTAMYIAIOIIHECT
LIEACHAIIPABACHHOCTBIO, OIPEACACHHOCTBIO M KOHTPOAH-
pPyeMOCTBIO. AHMACPBI PEKAAMHOTO OHM3HECA MOIYT IIPEBpa-
THTh 9TH  BBICOKHE TEXHOAOTHH B  HOPMAABHYIO,
HEIIPEPBIBHYIO, KAKAOAHEBHYIO ACATCABHOCTD, B IIPAKTHKY
UX AHMYHOM paOOTHl U paboOTHl HX opraHusaruu. Il Toraa
peKkAaMHOM OH3Hece OYAYT OTKPBIBATBCA HOBBIC ITyTH, HO-
BBIC TOPU3OHTHL. V pasBurme 310 OYACT IPOHCXOAUTH C
HCIIOAB30BAHIEM COBPEMEHHBIX IICHXOTEXHOAOIUI.

Tpozpammuposarue?

ITcuxoAormdeckme TEXHOAOTHU IICUXOTEXHOAOTHUI HAH
IICUXOTEXHHUKA) — 3TO METOABI «IIPABHABHOIO» OOpAITICHHA
C TICUXHKOM YEAOBEKa, TO €CTb METOABI CO3AAHUS
OIIPEACACHHBIX  IIEPEKUBAHMM, OINYIICHUN, 3MOIIMH,
BOCIIOMHHAHHI, AEUCTBHH, HYKHBIX AAf AOCTIZKEHHSA
KAKOH-TO IleAn. APYyrHMH CAOBAMH, €CAHM MBI XOTHM
AOOHTBCA YEro-To OT ceOA MAU OT APYIHX AFOACH, MBI
AOAKHBI ~ IIPOAEAATH  OIPEACACHHBIE  ACHUCTBUA B
ompeAeAeHHOM — Iopsake. B Hekotopom  cmbIcAe,
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IICUXOTEXHOAOTUH — 3TO KAapTa HAIIEro MBIIIACHHA,
OIIMCAaHHE TOI0, KAK MBI MBICAUM, KOIAA YTO-TO
AeAaeMm.

[NcuxoTexHUKa KaK HAYYHOE HAIIPABACHHE HMEET AaB-
HIOIO ucTOpuro. CBOMMHU KOPHAMHU OHA YXOAUT B 20-€ TOABI
XX Beka, B HCTOPHUIO IICUXOAOTHH TpyAa. UTO Ke Kacaercs
HEIIOCPEACTBEHHO IICUXOTEXHHUKH BO3ACHCTBHA, TO €€ OC-
HOBY COCTaBAfIFOT Y4aCTHBIE TEOPUM, CBA3AHHBIE C paspa-
ootkont pexaamsl, npumenerus CMI, mcumxorepannn u
T.. OAHAKO 00 OOIIel TEOPHH TEXHUKH COIIMAABHO-
IICHXOAOTHYECKOI'O BO3ACHCTBHA TOBOPUTH €IIle HE ITPUXO-
antca. OcOOEHHO AAAEKO IIPOABHHYAUCH Pa3pabOTKU B
00AacTH MOAMMHUKAINK IIOBEACHHS, HAIIPABACHHBIC Ha
MAaHHIIYAHPOBAHHE MaCCOBBIM ITOBEACHHEM, (POPMHPOBa-
HUE OOIECTBEHHOTO MHEHHS, YCTAHOBOK. DMITMPUYECKUE
HaOAFOACHHA M OTAEGABHBIE HCCAEAOBAHUA B OOAACTH IICH-
XOAOTHUH YOEKAAIOIIETO BO3ACHCTBHA H COLHMAABHOTO
BAUAHHUA (PUKCHPOBAAUCH Ha IIPOTMKEHUU CTOAETHH, HO
BOT K cepearrHe XX BeKa, B 3II0Xy MACCOBBIX IIOTPACCHHH 1
COLIMAABHBIX PEBOAFOITHI, BOSHHKAA ITIOTPEOHOCTD B Hayd-
HO OOOCHOBAHHBIX U IIPAKTHYECKH BBHIBEPEHHBIX TEXHOAO-
IHAX BO3ACHCTBHA Ha MACCOBOE CO3HaHWME. bypnoe
PasBUTHE IICHXOAOTHH K 3TOMY BPEMEHH IIO3BOAHAO yde-
HBIM CO3AATh HAACKHBIE HMHCTPYMEHTBI AAfA COIIHAABHO-
IICHXOAOTHYECKOIO BO3ACHCTBHA. (OTACABHBIC IAEMEHTHI
SMITMPUYECKUX U TEOPETUYECKUX 3HAHUN CTAAU OOBEAU-
HATBCA B BBICOKO3(deKTHBHBIE IIcmxoTexHOAOTHH. C
PasBUTHEM IICHXOTEXHOAOTHH yOE’KAAroImas KOMMYyHH-
KaIyA, OCHOBaHHASA HA (DAKTaX M apIyMEHTax, CTaAa BCE
OoAbIIe TPaHCHOPMUPOBATECA B KOMMYHHUKAITHIO BHY-
mraroryro. OCHOBHOE BHUMAHHE HCCAEAOBATEACH OBIAO
IIEPEHECEHO HA Pa3pabOTKy CPEACTB U METOAOB BHEIIIHHIX
(IIOAITOPOTOBBIX) BO3ACHCTBHUIT Ha cpepy OeCcCO3HATEABHO-
IO AASl LIEACHAIIPABACHHON MOAM(DHUKAINK IICHXHIECKHX
IIPOIIECCOB, COCTOAHMUI M IIOBEACHHA YEAOBEKA, TO €CTh B
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OOXOA KOHTPOAS CO3HAHHUS 32 BHEIIHEH CTUMYAALIHCH.
[Toayaman pacrpocrpaHeHue pazpabOTKH U3 cdepsl

7 - 8 -
IICHXOAUHIBUCTUKU , CYITECTHBHON AMHIBUCTHKH , HEH-

pOAI/IHFBI/ICTI/I"I€CKOI“O HpOFpaMMI/IpOBaHI/IHQ 5 3pI/IKCOHI/IaH—
0

bl

1
CKOro TIHITHO3a IICUXOAOI'H BOCHpI/IHTI/I}I. Bce onwm

OTAHUYAFOTCA BBICOKOII SCb(i)eKTI/IBHOCTb}O BO3ACHCTBUSA U

7 IICHXOAMHIBUCTHKA — AHCIIUIIAIHA, KOTOPas HAXOAUTCH HA CTBIKE
IICHXOAOTMH ¥ AHMHIBUCTHKH. VI3ydaeT B3aMMOOTHOINIEHNE A3BIKA,
MBIIIIACHUS 1 cO3HaHns. Bosuukaa B 1950-x rr.

8 CyrrecruBHasA AMHIBHCTHKA — (TOYHOE OIIPEACACHHE OTCYTCTBYET),
510 U huAOCODUA, 1 HADOP TEOPETUIECKUX U ITPAKTIICCKIX 3HAHII
MACTEPCKOIO BAAACHHUSA S3BIKOM, TBOPUYECKHI A3BIK OECCOZHATEABHOTIO.
B ocroBe npuHIuma ACKHT (DOHETUYCCKHIA 3BYKOPSA - MY3bIKA PEYHL.
Peun, mocrpoeHHasA 110 5TOM MOAEAH, BO3ACHCTBYET Ha IIOACO3HAHHE.

° Heipoaunrsucruyeckoe uporpammuposanue (HAIT) — Ha-
IIPaBACHHE B IICHXOTEPAITNN U IIPAKTHYECKONW IICHXOAOTMH, HE IpH-
3HaBaeMoe akaAeMudecknM. OCHOBAHO Ha TEXHHKE MOACAHPOBAHHA
(kormpoBaHUA) BEPOAABHOIO ¥ HEBEPOAABHOIO ITOBEACHHA AFOACH,
AODHBITIXCA yCIIeXa B KaKOH-AMOO obAacTw, 1 HaOOpE CBA3EH MEKAY
dopMamMu peun, ABEIKEHHEM I'Aa3 U TEAd U IIAMATBIO. DEIAO paspabo-
TaHOo B 1960-x — 1970-x roaax rpymrmoii coaBropos, BCKOpe IpHodpe-
A0 momyAspHOcTh. B macrosmee Bpema HAIT mpakruxyercs
TPEHUHIOBBIMH KOMITAHHAMM, 2 TAKKE KOMMEPYCCKUMI OpPTraHM3aIlHsA-
MH B IICHXOAOTHYECKHIX TPEHHHIAX AAfl IEPCOHAAA.
1'DPUKCOHUAHCKUN HMAML 3PUKCOHOBCKMII I'MIIHO3 — IIO HMeC-
Hr Muatona Opuxcona (1901—1980), amepukanckoro Bpaua Icuxu-
arpa M IICHXOTepameBTa. Ero MeTroaA THIIHO32 OTAHYACTCA OT
KAACCHYECKOIO CBOEH HEAMPEKTHBHOCTBIO: TEPAIICBT HE AACT KAHCHTY
MHCTPYKIUI ¥ YKa3aHHUI, 4 IIOMOIaeT €My BOHTH B 0CODOE COCTOSf-
HIE — TPAHC, KOTAA YEAOBEK OOAPCTBYET M MOKET dKTHBHO OOIATHCA
¢ TepareBToM. B OoAece IIOBEPXHOCTHOE COCTOSIHHE MOKHO BBECTH
ITPAKTHYECKH AFODOrO YeAoBeka (ECAM OH HE CTPAAdeT PAAOM 3aboae-
Baanii — mopaxkennsa [THC, mcuxmaeckue paccrpoiicrsa mT. A). B
5TOM COCTOSHHH YEAOBEK CMeInaeT (DOKYC BHUMAHHUA N3 BHEITHEN
CPEABI «BHYTPH CEOs», KOHIEHTPUPYETCA HA CBOMX BHYTPEHHUX Ilepe-
JKUBAHUAX M HA BPEMS IIEPECTACT BOCIPHHUMATH OKPYMKAFOIIYIO pe-
AABHOCTB. ODPUKCOH CYHUTAA TPAHC ECTECTBEHHBIM COCTOSHHEM
YEAOBEKA, HCOOXOAUMBIM €My AAfL OOPabOTKI BHYTPEHHETO OITBITA.
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PACCYHTAHBI, B OCHOBHOM, Ha IIOACO3HATEABHOE BOCIIPHU-
ATHE.

A Terrepp HOApOOHEE.

Bcea Bocupunumaemas 4eA0BeKOM HH(OPMAITUA IMEET
3HAKOBOE HAH aHaAOorosoe BeipaxeHme. CeHcopHbIe
CHCTEMBI  BOCIPHATHA  YEAOBEKa, OPraHU3YIOT
BHYTPEHHIOIO MOA€Ab MHpPAa B TpexX IIAAHAX:
BU3yaABHBIX o0OO0Opa3ax, 3ByKax H  OIIyIICHHAX.
AmaroroBas  umHpOpPMAIUA —  ITO  HCKAXKEHHAA
NpoeKIuA 00 BbEKTUBHOI peaspHOCTH,
OPraHM30BAaHHAA  BOCIPHHHMAEMBIMH  YEAOBEKOM
BU3YaABHBIMU OOpa3zamMuy, 3BYKaMH M OINYIIECHHAMH.
Bue s3aBumcmmocTn oT TOrO, Kakyro popmMy aHaAOTOBOM
nHGOPMAINY  BOCHPHHHMAET YEAOBEK  (3PHUTCABHBIN
00pas, 3BYK HAH OIIYIICHUE), KayKAAd U3 3TUX (POPM MOKET
3aACHCTBOBATE AOOVIO APYIYIO CHCTEMY BOCIIPUATHA:
00pa3 — 3BYK, 3BYK — OIIyIeHne u T.A. Kak ToAbko 0ObexT,
HIMEFOITUI OIPEACACHHYIO (POPMY, IBET, 3BYIAHHE HAH
BKyC, IIPHOOpETAaeT Ha3BaHUE (MMfA), OH IIPEBPAINACTCA B
3HAKOBYIO HH(MOpManHio. 3HAKOBaA HH(OpMAIUA — ITO
cA0Ba (B HEKOTOPBIX KOHTEKCTAaX BOCHPHUATHA —
mudpbl HAM  CHMBOABI). 3HaxkoBag HHQOPMAITHA
opraHusyer pedepeHTHYIO BHYTPEHHIOIO KapTy MHpa, OHA
co3AaeT OIIHCAHUA OKPYKAFOITICH 9YEAOBEKA
ACHCTBUTEABHOCTH. B CEHCOPHOM BOCHpHATHH 3HAKOBOM
nHGOPMAIINN 3aACHCTBOBAHBI ABE CHCTEMEI — 3PHTEABHASA
(HAIIMCAHHBIM TEKCT) M CAyXOBad  (3Bydamas pedb).
Mexauusm pacirudpoBKU 3HAKOBOH HMHQMOPMAIUU (MAK
IIOHUMAHHUA CAOB) MOXKET 3aACHCTBOBATH AIOOVIO CHCTEMY
BOCIIPHATHA HAH BCE TPH (3PEHUE, CAYX H OIIyIICHHUA) —
HAIIPHMEP, CAOBO A0/10K0 3aKAOUAET B ceOe CMBICA (POPMHEI,
LIBETA, TMHKECTH, CTPYKTYPHI, BKyCa, 3allaxa, 3ByKa H T.A.
OOpatHBIII ~ IpOLIECC — 9TO  IIEPEBOA  AHAAOTOBOH
nagopmaruu B 3HakoByro. Hampumep: Oeaoe, caaaxoe,
XOAOAHOE — Moposcerioe. Mexanuam TpaHcdopManny 3Haka
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B AHAAOT 1 aHAAOTA B 3HAK COCTABASIET CYTb MBIIIIACHHUSA KaK
MHAOPMALITOHHOIO IIPOIIECCa.

Amnanoeosan ungopmayusn

Pexaama BO3AEICTBYeT Ha ABE CHCTEMBI BOCIIPH-
ATHUA: 3PUTEABHYIO U CAYXOBYIO (MCKAIOUEHHE COCTAB-
ASI€T IIPAMOI MapKeTHHT). AAS H3TOTOBUTEACH PEKAAMBI
IOHUMATL PAa3HHUIY MEXKAY 3HAKOBOM M AaHAAOIOBOM HMH-
(bopMauHeﬁ, TAK KaK IIPUHIMIBI BOCOPHATHA TOM U
APYTOM BO MHOI'OM OTAHMYAFOTCA B 3aBUCHUMOCTH OT
PEKAAMOHOCHTEAA, CUTYallUM KOHTAKTA PEKAAMBI H
norpebuTeas M COOCTBEHHO ITOTPEOUTEABCKON ayAd-
Topuu. HeoOXoAnMMO ITOMHHTE, 9TO Ha pPaCIIH@POBKY
TeKCTa (3HAKOBON mH(MOpManmm) Tpedyercs BpeMA U yCH-
AUl — IIEPETPyAKEHHbBIE TEKCTOM CTEHABI Ha aBTOMATHCTPA-
ASX TIPOCTO HE IIPOYMUTHIBAIOTCHA BOAHTEAAMH, 4 CAOKHBIN
TEKCT B PEKAAME AAfl ACTEH He ycBamBaeTc. AHAAOroOBasg
nudopmanua (00pas), HAIPOTHB, OBICTPO y3HAETCA Ha
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YPOBHE CO3HATEABHOIO BHUMAHHSA U HAIPAMYIO (Oe3 ACKO-
AMPOBAHUA) BOCIPHHUMAETCA IOACO3HaHHEeM. B dopmu-
pOBAHHH  CYKACHHH OO  OKPYKAalOIIEH  YeAOBEKa
AEHCTBUTEABHOCTH (O IIPOIIECCAX, OAYIIEBACHHBIX H He-
OAYILIEBACHHBIX OOBEKTAX, OOCTOATEABCTBAX H T.A.) CKAKEM
TaK, YY9aCTBYIOT TPHM OCHOBHBIX IIpOIlecca: 00oOIIeHme,
HCKAIOYEHHE U NCKAXKeHHe MH(OpMAITHH.

Ob6obmrerre — npoyecc, nocpedcmsom — Komopozo  00un
cneyugpuueckuil - oneimr  (UAU  HECKOABKO  HOBIIOPAIOYUXCA
06cimosmensems)  cmanosumca - penpesenmayuel  yea020  Kaacca
CeMarmu4ecKozo npocmparicmea-npeocmnas.aerius. I'poyece
0bobuerius  dacmudrno 06wAcHAeN:, KaK Yes06eK Moowen: 0vicnpo
ugyuume  umo-mo. Hanpumep, mmnocue noswze 6uder nosederus
6KAYarm 6 ceba  ungpopmayuro o0 nosedenuy 6 n000GHLIX
cumyayusx 6 npoutsom. Vs-sa maroi cxodncecmu uenoex Moscens
coenamn  obobmenue U3 npedvidyugeco  onwima - nosederus  6es
Heobxo0uMocmu  u3yams Hosoe nosederue ¢ 1yag. Cnocobrocms
0b00ujams, 0asupyaAcs Ha NPOULIOM ONbINE, O03HAUACH], YO HEN
Heo0X00UMOCIIN MPanunts b0nbuloe KOAUECHIB0 BPeMEHN U IHEP2UH
Ha  usyuenue Hogwix 61006  nosedenus. Laxod e  mpoyece
UCRONBIYENICA  NPU  UIYUEHUU  HOBYIX KOHYenyull U npu  opyaux
npoyeccax, C6AANNYIX ¢ 1MeM, 410 Mbl Ha3vl6aeM Mutuitaeriuem. B
cyuyHocmy,  0Gobufere  Yompansen:  HeoOX00UMOCI  NO6IIOPHO
usyuams  Konyenyuto  nosedernus  Kaxcdsitl  pas,  Koeda  Mwl
CIMANKUBACMEA ¢ HEcKOABKUMY  6udamu  opueuraa. Obobuyeriue
cnocobemeyenm — Obicpoll  acCUMUSAYUY  PAIULHEIX 61006
ungopmayu.

Hcrkarouenme — npoyece, UcKAWYaAMUL  Yacmy  Mupa
(peantvrion  deticmeumenviocmn) U3 npedcmasaenus, c030asaemMozo
modenvro.  Llenmpanviias repénas cucmema esosexa noayaent
ozpomroe (bosee 08X MUAAUOHOS GUz) KOAUYECHI60 UHPDOPMayu
Kaotcoyro cexyrdy. Aag mozo, umobst costanue te Gvi10 nepecpyscerio
wK6anoM unpopmayu, reobxodum npoyecc uckarwdenug. Haua
yeHmpanvian HepeHan cucmema 6 O0elcmeumensocy pabomaen
KaK IKpanupywomusl Mexanusm U 0aem HaM  603MOJNCHOCINS
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Gynkyuonuposams ra nuxe sgpgexmusrocmu. Hexarwuernue — mo
sauumbLil Mexausm Opeanusayin Muliuaerius 4e106eKa.

Hckarxennme —  npoyecc, 6  pesyavmanie  Komopozo
UCKaNCaronica. 63atuMOceAa3 U Mewcoy npeoMemam. U ABAHUAMY 6
Modeau mupa ueaosexa. Orno obpasyen 0ciosy 044 Gosvuurcnea
akmos meopuecmea. Imo — npoyecc MululAeHUA, KONOPLILL Hac1o
c6szan ¢ npoyeccom  co3danus — anasoeutl  (Memagopudeckum
ompascerinem obvexmuston  peanvrocniu). Hexanceriue
ungopmayun — 1m0, 6 nepeyro ouepeds, Mexanusm adanmayit,
Komopeitl  npednasHaver. 041 NOMUMAHUA OKDYsarwmel ven06eKa
QeCBUmensHocHIl 6 PamMKax: o 60CHPUANIUA.

M3  Bcero obpvema  pekaaMHOI — mHMOpPMAIUIN
(TeAeBHACHHE, PAAHO, HHTEPHET, ITOAHTpadHIecKa,
HapYKHaf U T. A.) B CHAY MEXaHU3Ma HCKAFOYCHHA YEAOBEK
OPHUEHTHPYET BHUMAHUE TOABKO Ha HEOOABIIYIO YacTh. M3
3a(PUKCHPOBAHHOIO BHHUMAHHEM TOABKO MaAaA YacCTh
PEKAAMBI  YAEPIKHMBAETCA  NAMATBI0  YEAOBEKA
AOCTATOYHO AOATO. K eme MeHBIIas 4acTh PEKAAMBI
CIIOCOOHA HMHHUIIMUPOBATH IIEA€BOE JKEAAHHE Ha
MOKYIIKY.

ITpomeccbr 0000mEeHNMA ¥ HMCKAIOUEHUA AAA
OTAEABHOIO YEAOBEKA MW  COIIUAABHONI  IPYIIIBI
¢ OopMUPYIOT CHCTEMY IIPEACTABACHUI (IOHMMAaHUI) U
cucremy yOekAeHMil (BepOBaHMIA), KOTOPEIE B CBOXO
oJepeAn OIIPEACAAIOT KaTeropuu LIEHHOCTH
(Ba>KHOCTH 4ero-Au00 IO OTHOIIEHHIO K APYIrOMy).
DTH HIPOIECCH AEKAT B OCHOBE COIIHAABHBIX YCTaHOBOK,
IIOAOKHTEABHBIX ~ M OTPHIIATEABHBIX  CTEPEOTHIIOB,
KOTOPBIE BAHAIOT HA BHUMAaHHE U IIaMATb, MOTHUBAIIUU U
3MOITUH H, B KOHEYHOM HUTOTE, Ha BOCHPUATHE PEKAAMBL

CaeAyeT 3alIOMHUTB: 0000I€HHE, HCKAFOYCHHE,
HCKA>KEHHE HH@OPMALHH, CHCTEMA IIPEACTABACHHH
(mornMaHnH) H cHcTeMa ybOe>KAeHHH (BepOBaHHH),
MeXaHH3M paCIIHQPOBKH 3HAKOBOH HHGOpMALHH,
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4aHaAoroBaAa HH ¢OPM aru-, IICHXOAHHI'BHCTHKA,
CYITE€CTHBHAA AHHI'BHCTHKA, H! eﬁPOAPIHF BHCTHYCCKO¢C

HOpOrpaMMHPOBAHHE,  3PHKCOHHAHCKHH  I'HITHOS3,
IICHXOAOI'HA BOCHPHATHA, ybe>xaarormasa
KOMMYHHKAITHA, BHYIIIAFOIIAA KOMMYHHKAIIHA,
A.OrnaBm, TBOpPYECKOE IPOEKTHPOBAHHE,

MOAECAHPOBAHHE H AH3AHH, IKCIIEPTH3A PEKAAMHBIX
COOOIIeHHH, THITOAOTHYE€CKHH AHAAH3 AYAHTOPHH H
CMH, KOMMyHHKAIHOHHAA ITOATOTOBKA IIEPCOHAAZ,
MEHEAXKMEHT PEKAAMHOH ACATEABHOCTH.

Bomnpocer n 3apasma o I'nase IV

1. Pacckakure 0 mpueMax ITIOOYKACHUA K ACHCTBHIO B
pekAame.

2. Yro taxkoe apdexr kpas?

3. Kaxosm, ITO-BAIIEMY, HOBBIE ACITEKTBHI
IICHXOAOTHYECKOTO XapakTepa pekaaMel B X X1 Beke?
4. Aaitre IIPEACTABACHHE 00 OCHOBHBIX

TEXHOAOTHYECKUX IIPOIIECCAX PEKAAMHOM ACATEABHOCTH.

5. YrTo TaKoe HCUXOTEXHOAOTHU U IICUXOTEXHUKA?

6. IloaroroBere CcOOOImIEHMA O  HEHPOAHHIBHC-
THIECKOM IIPOTPAMMHIPOBAHHU, CYITECTHBHOM
AMHIBHUCTHKE, IICUXOAUHIBUCTHUKE, 5PUKCOHHAHCKOM
TUITHO3C U IICUXOAOTUN BOCHPI/IHTI/IH.

7. Pacckaxure 0 poam 0000IIEHNA, UCKAIOYCHHUA U
HCKKECHUS NH(OPMALINN B BOCIIPUAATHH PEKAAMBI.
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I'raBa V. IToayuenne nadopmanum — MHOroobpasue
TOYEK 3PeHHA

I /‘I CKaxKasd IIOAYIAEMYIO I/IHCbOpMaLII/IIO (B TOM

YHUCA€ M PEKAAMHYIO), HYEAOBEK HEPEAKO
IIOITAAACT B CHUTYALINIO HECOOTBETCTBUA CBOUX OKHAAHUM,
CBA3QHHBIX C TOBAPOM HAHM YCAYIOH, C KadecTBaMH U
ITOAE3HBIMHU (DYHKITHAMH CAMOIO TOBapa HAU YCAYIH.

O6pexTHBHAA PEAABHOCTh BOCIIPUHUMAETCA HAMM,
KaK MBI 3HA€M, B 3PHTEABHBIX 00pa3ax, 3ByKax M
omymennax. KadyecrsenHnle xapakTepuCTUKH 00pa-
30B, 3ByKOB U YyBCTB OIPAHHUYEHBI KOAUYECTBEHHBIMU
AMIAaIIa30HAMH BOCIPHUATHA. DTH KOAOBEIC IICPEMEHHEIC B
HAIT nassBarorcs ¢yormodansrocmam.

OcHOBHBIE U3 HUX:

— BU3yaAbHBIE (3PUTEABHBIE) — ACCOITUMPOBAHHOCTD
HAM AMCCOLIMHPOBAHHOCTB, TAHOPAMHOCTB, Pa3Mep, pac-
CTOSIHHE, APKOCTb, IBETHOCTb, YETKOCTh, KOHTPACTHOCTE,
IIEPEAHHI (3aAHUI) IIAQH, YTOA W TOYKA 3PEHHA, PAMKA,
ITOABIZKHOCTD, HEIIPEPHIBHOCTD BU3YAABHOTO PAA2, OAECK,
IIAOTHOCTh HM300PAKEHHUSA, CTEPEOCKOIHYHOCTh (TAYOHHA,
00bEMHOCTE), (popMa U AP.;

— ayAuaAbHBIE (CAYXOBBI€) — CHAA, MEAOAUYIHOCTB,
TOH, TEMOp, ITOAM(OHUYIHOCTD, MECTOIIOAOMKECHIIE
HCTOYHHKA, IIEPMAHEHTHOCTD, 3HAKOBOCTH  (CAOBA),
ABIT/KECHHE 3BYKa B IIPOCTPAHCTBE H AD.;

— KuHecTeThdeckme (UyBCTBEHHBIE) — Hopma,
TEMIIEPATypa, TEKCTYPa, TBEPAOCTD, YCKOPEHHE, BEC, CHAA
AABACHUS, cHAQ XIMHYECKOTO PasApaKeHH,
MECTOITIOAOKEHHE, TIOABIKHOCTD U Ap.

D10, KOHEYHO, HE ITOAHBIH CIIICOK OOIIUX CYOMOAAAB-
HeIX pasamguil. Hekotopere cyOMoAanbHOCTH ABAAFOTCA
HEIIPEPBIBHBIMHA HAU AUCKPETHBIMU, IIOAOOHO BBIKAIOYA-
TEAIO, BKAFOUYCHHOMY HAW BBIKAFOYCHHOMY, IICPCKHBAHIC
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MOJKET IIPUHHUMATh OAHY HAU APyIyio cdpopmy. Hampumep,
KAPTHUHKA HE MOKET OBITh aCCOLIMUPOBAHHON M AMCCOLINH-
POBAaHHON OAHOBPEMEHHO. BOABINIMHCTBO CyOMOAAABHO-
CTEH HM3MEHACTCA IIOCTEIIEHHO H OOPa3yeT HEYTO BPOAC
CKOAB3AIIEH IIKAABL, HAIIPHMEP, PE3KOCTb, APKOCTb HAU
rpoMKOCTh. Habop cyOMOAAABHOCTEH AAfl KAZKAOTO HYEAO-
BEKA HMHAHMBHAYAACH, OAHAKO reorpadmdeckas, HAIHO-
HaAbHAf U COIIMOKYABTYpPHad CpeAa, MOPQOAOIUA A3BIKA
OIIPEACASIFOT AAA KOHKPETHOM HapPOAHOCTH BEAYIIIHE CYO-
MOAAABHOCTH.

Hemopuueckuii - yxaad,  mpaduyuu, — xameeopuu  yenrocrmet,
chammaniuieckan u CUnmMaKcuyeckas Mooess Pyeckozo A3sika onpede-
JIAEN ONIA HAYUU 8 YeS0M IHaKUe 0C00eHHOHIN Be0YIuuX CYOMO0aNb-
Hocmell: Hapady o 3pumenviviM, 047 PYCCKUX Goavulee 3Hadere
UMeEn]  YYBCINBeNH0-36YK060I  NPOPUNL  BOCHDUANUA, 6 OMLAUYUE,
Hanpumep, om amepuxanyes, 20e 6 naame socnpuamuag borvattee 3Ha-
uerue uMeen? 3pumensio-4yscmeerisiii npoduas. Dmo ompascaen-
¢, Hanpumep, Ha non)AAPHoCIU KOMUKC0s 6 Amepure uau Ha
memne nodauu 6u3YaNbHOU UHDOPMayuy (6 Kauecrse chasHerus
MOXCHO MPUBECIIY, CIONCEIHBIIL TIEMIN U 1EKCII06YI0 036YHEHHOCIIb
POCCULICKUX U aMEPUKAHCKUX PUABMOS U MYA672PUABMOS,). ] To-
IMOMY NPU UL0MI0BACHUY PEKAAMBL 017 DYCCKOAZBIUNOZO NOMIPELH-
mens Hapagy ¢ 6UIYANLHEIMU 1HE0OX00UMO YUUumvl6ants 3Haueriue
AYOUANBIHBIX U KUHECIIEIUMECKUX ()OMO0aNbHOCHIEM.

CyO6moAaABHOCTH HTparoT a0COAIOTHYIO POAB B
OpPraHM3aIlM¥ TAKUX KATErOpHMii KaK CHCTeMa
yOesxAeHHii (BEPOBAHUI) M CHCTEMA IIPEACTABACHUI

(morumanwmii). M, wHaxkoHenm, CyOMOAAABHOCTH
ABAAIOTCA KOAOBBIMHM II€PEMEHHBIMH 3MOITMOHAABHO-
YyBCTBEHHBIX  PEaKIIHH. 3HaHHMEe MeXaHHM3Ma

AEHICTBUA CyOMOAAABHOCTEH OCOOEHHO IIEHHO AAdA
M3TOTOBUTEACH peKAAMHON mHpoAykmuu. B aTom
CAydyae CyOMOAAABHOCTH CTAHOBATCA WHCTPYMEHTAMU
BAUAHUA.
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1. Beiimcon

I'peropn  Beiitcon'' BomBHA u  xAaccmpmmpoBaA
IIECTh YPOBHEH BOCHPHUATHA, rPpadUIeCcKH N300paKaeMbIX
B (popME IMHPAMUABL MHCCHSA, CAMOIIPEACTABACHHE, YOEK-
ACHISA, CIIOCOOHOCTH, IOBEACHHSA, OKpy:xeHue. VIx coaep-
’KAaHUE OIIPEACAAECTCA OTBETAMH HA BOIIPOCHL 3a4eM A
KHBY? (IIPEACTABACHIE OO YCTPOHCTBE MHPA B CBOEM MECTE
B HEM); KTO fl €CTb? (A — XOPOIIHNM, i — YMHBIH U T.A.); BO
YTO f BEPIO? (LIEHHOCTH, B3TAAABI, YCTAHOBKHN); YTO f MOTY
cAeAaTb? (PEeCypChbl, CTPATEIHMH, IIAAHBI); YTO f AEAAIO?
(crrenuduaeckre BUAB ITOBEACHUS, COCTOSHUA, CUTYAIINN);
KTO M YTO BOKPYT MeH#A? (CpeAa, TEPPUTOPHA). DTH YPOBHU
OTBEYAIOT COOTBETCTBEHHO: IIPEABHACHHUIO U IIEAAM;

I Tperopu Betircon (1904-1980) — anrao-aMepHKaHCKUI yYCHBIMH,
paboTEL  KOTOPOrO ~ HOCAT — MCEKAHCLHIIAMHAPHBIN XapakTep U
HCCACAYIOT — INHPOKHHA  CHEKIP  BOIPOCOB  SIHCTEMOAOIUH,
KHOEPHETHKE, TEOPHH HHMOPMALINY, AHTPOIIOAOTUH, COLIMAAN3ALHM,
TCOPHI KOMMYHHKAITHI, SKOAOTHHL
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http://ru.wikipedia.org/wiki/%D0%AD%D0%BA%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%8F

32Aa9aM; Pa3pEIIcHUIO U MOTHBAIIUN; VIIPABACHUIO; ACH-
CTBHAM M PEAKIUAM; KOHTEKCTY.

‘17 Ly»0BHOCTE AW MUCCHA

M aEHTHYHOETL MAK
NWYHOCTHOE cBOsoGpasne

YhemAeHHA M LBHHOCTH

CnocoGHOCTH
- MNoBeaeHue
DEpyeHMe

Hupanuoa Bedncora

[TmpamMuAaABHOE ITOCTPOEHME YPOBHEH CBA3AHO C HX
COITOAYHHEHHOCTBIO. UeM BBIIIIEe YPOBEHD, TeM DOABIIIE €TO
BAMSHIIEC HAa MOAEADb MHpPa YeAoBeKka. VIsmenenune BepxHero
YVPOBHSA IIPUBOAUT K IEPECTPOMKE BCEX HILKHUX YPOBHEIM.
MsmeHeHMe HIKHUX YPOBHEH MOKET AOIIOAHHTB, HO HE
N3MCHUTDH BCPXHI/IC ypOBHI/I. qCM BBIITIC ypOBCHI) MaHI/IHy—
AMPOBAHHUA, TEM MEAACHHEE OCYIIECTBAACTCA O0pabOTKA
CO3HAHHUA, HO TEM CHAbHEe TpaHCOpMAIHA IO BCEM
HIDKHIM YPOBHAM U AOATOBPEMEHHEE PE3YABTATHI BO3ACH-
crBuf. COOTBETCTBEHHO, YeM HILKE YPOBEHbB, TEM OBICTpEE
AOCTHTAETCA PEaKIUsA, HO OHA MCHEe yCTOfI‘IHB’&lZ, B opra-
HHU3AIMUN IIOCTYIIAFOIIE HH(popMauI/H/I ACHCTBYIOT CA€-

12 Betircorn I'. Dxonrorms pasyma: VIsOGpamuele crarem 1o
AHTPOIIOAOINH, IICUXUATPHH 1 srtncreMoAornu. — M.: Cmsrca, 2000.
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AYIOIIIE MEXaHHU3MBI: BOCHPHUATHE BPEMEHH; KOHCTAHT-
HOCTHb (HEM3MEHHOCTB) BOCIPHATHSA, 3aIIOAHEHHA IIPOOe-
AOB, IIPUHIIAII HEHIPEPBIBHOCTH, BOCIPHATHE IIBETA,
npunnu «Purypa u QoH», TPEXMEPHOCTH BOCIPHUATUA
u Ap.

PaccmoTpumM AeficTBHE KAKAOTO M3 9THX MEXaHH3MOB
BOCITPUATHA.

Bocnpuarue Bpemenn. ®PenHomeH 3pHTEABHOTO
BOCHPHATHA  BPEMEHU  3aKAIOYAETCA B TOM, YTO
ITOAABASIFOIIIEE  OOABITHMHCTBO  AFOACH 0OECCO3HATEABHO
CO3AQIOT CeO€ AWYHYIO IIKAAY COOBITHII B BHAEC OOpa3oB,
3aKPEITACHHBIX Ha YCAOBHOW BPEMEHHOM AHHHH B
BU3yaAbHOM 1oAe. Kondurypamum «AMYHON — IITKAABI
BPEMEHI» Pa3sHOOOPA3HBI W HHAHBHAYAABHBEL, HO AAf
Ooabmrero umcaa  Aroaet  (70-80%) Bpemsa wmaer B
BH3YaABHOM ITOAE€ «CAE€BA HAIIPaBO», IIOITOMY AcBasd
ITOAOBHHA IIIKAABI KOOPAHHHPYET OOpaskl IIPOIIAOTO, a
mpaBad — o0passl  Oyaymiero. OOpasel  HACTOAIIETO
BPEMEHH, KaK ITPABHAO, HAXOAATCA IIPAMO IO IIEHTPY.
3puTeAbHas PENPE3eHTAIINA BPEMEHH TECHO CBA3aHA C
BHU3YyaABHBIMU 30HamMH. KadecTBeHHBIE XapaKTEPHCTHUKN
(cyOMOAQABHOCTH IBETHOCTH, pasmepa,
ACTAAMBHUPOBAHHOCTH M T.A.) OOpasoB Ha «IIKAAE»
PA3AMYAIOTCA B 3aBHUCHMOCTH OT HX PACIOAOKECHHA B
IIPOIIIAOM,  HACTOAIEM M OyAyImeM.  AHAAOIOM
(MetacdbOpoOI)  IIPEACTABACHHA  BPEMEHH  ABAAIOTCA:
KAACHAAPD, 9achl (OT PYIHBIX AO COAHEYHBIX), CMEHA
BPEMEH TOA2,  HCTOPUYECKHE AATB, OOpa3 dYEAOBEKa,
M3MEHAIOIIEIOCA CO BPEMEHEM, U ApyrHe OOpassl
OOBEKTOB, U3MEHAIOIINECA BO BPEMEHH.
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TIpusep worcmanmmocmu socnpusmus

KoucramtHocte  Bocmpuarua.  KorcranTHOCTH
BOCHPHATHA B  KAKOHM-TO  CTEIICHH  IIOXOXKa  Ha
UMIPUHTHHT Y KUBOTHBIX. OHA SABAACTCA, B HEPBYIO
OYEpPEAb, TPOAYKTOM BOCIHTAHHA B  HAIHOHAABHO-
KYABTYPHOM  COIIMAABHON M  CYOKYABTYPHOH  CpeEAE.
baaropaps KoHCTaHTHOCTH  BOCHPHATHA MBI Y3HAEM
IIPEAMETEI B PA3HEIX YCAOBHAX M YCIIEIITHO OPUEHTUPYEMCSH
cpean HuX. B KOoHTEKCTE HamIEel TEMBI 3TO CBOMCTBO
BOCHPUATAA O0003HAYAECTCA AAA HOTpPeOHTEAd KaAK
CTEPEOTHIIBI CY>KACHHH U YyOeXKAeHUIi, KOTOpBIE

13 IMopuHTHHT (3aII€YaTACHHE) - B 3TOAOIMN (HAYKA O IIOBEACHUU
JKUBOTHBIX) cIrerrdudaeckas (popmMa HAYIEHIA KIBOTHEIX; (PUKCAIIUA B
AX TAMATH OTAHYHTECABHBIX IIPU3HAKOB OOBEKTOB HEKOTOPHIX
BPOJKACHHBIX ~ITOBCACHYCCKUX aKkToB. Kak IIpaBHAO, pe3yAbTar
HIMITPHHTHHIA HE IIOAAACTCA B AAABHCIHIIIEM H3MCHEHUIO.
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HEOOXOAVMO YYUTBHIBATH IIPH U3TOTOBACHHUU PEKAAMBIL.
KoHCTaHTHOCTE  BOCHpPHUATHA  IIPOABAAETCA B
OTHOIIIEHUH KO BCEMY HOBOMY: HOBBIM IIPOAYKTaM
IUTAHUA U MOIOILUM CPEACTBAM, CTHAAM OAEXKABI U K
TMOAUTHYECKAM AUMAEpaM. Tak, HAlpUMep, KAAFO3H AAA
PYCCKOTO YEAOBEK4, B COOTBETCTBHU CO CTEPEOTUITHBIM
CYXKACHHEM, CIIE HECKOABKO AET HA3aA — aTPHOYT CKOpee
ocucHbIli, Hexean AomarnHuil. [lostomy Tak BameH
IIEPBBIII XOA — IIpe3eHTAlNA TOBapa (YCAYTH) B PEKAAME.
Kcrarn, samomamm: Oe3 ydera COLMAABHBIX YCTAaHOBOK
IEPBBIT  XOA MOxKeT Obrth  mocAeAHHM!  O60OIIas
BBIIIIECKA3AHHOE, MOYKHO AOOABHTB: IIEPBOE BIIEYATACHUE
HEAB3 CO3AATH ABAKABIL.

3anoanenne mnpobeaoB. Hamr wmosr omepupyer
KATETOPHAMHU IIEAOCTHOCTH MU 3aKOHYECHHOCTH KAPTHHEL
mupa. Ilosromy pparmenTapHbie, pa3sopBaHHBIE KOHTYPBI
OOBEKTOB PEAABHOCTH MO3I YTHAH3HUPYET B EAMHOE U
LIEAOE, 3AIIOAHAA IIPOMEXKYTKH H I1ay3el. Koraa mpeamer,
0bpa3s, MEAOAHSA HAU dpaza IIPEACTABACHBI
Pa3spO3HEHHBIMU 59AEMEHTAMU, MO3T oyaer
CHUCTEMATHU3NPOBATh  9TH  (PparMeHTBl H  AOOaBAATH
HEAOCTAIOIINE YACTH.

ITpuanun HenpepwiBHOCTH. OH IIposBAfieT ceOA B
BOCIIPUATUN  PA3HBIX  OOBEKTOB, HMEIOIIUX  OAHO
HarrpaBAeHHE. FIAATOCTparmeii 9Toro NpUHINIIA B PEKAAME
U TAKTHKE AEAOBOH KOMMYHUKAIIUH ~CAYKHT IIPHEM
HaKOIIAeHUA coraacus. Hampumep.

«Baz xomume xopouio evrensoentv?

Ban npasumcs snecanmmas sumnas odexcoa?

Ber  xomume  umems  semyu,  nooueprxusarmue  Bauty
UHOUBUOYaNbHOCHILE

Moocen 6v1me, Bor saunmepecyemecs nantumu yenamud

EcAn 9eAOBEK HECKOABKO pa3 ITOAPAA OTBETHA «Aay, TO
BEPOATHOCTh TOTO, YTO OH OTBETUT «Aa» HAa KOHKPETHOE
TOBAPHOE IIPEAAOKECHHE, BO3PACTACT.

75



IMpuamun «dpurypa m ¢om». Hamr mosr ummeer
TEHACHITHIO CTPYKTYPHPOBATH CHUTHAABI TAKHM OOPasoMm,
YTO OOBEKT IPUHUMAET OCMBICACHHYIO KOH(DHUIYPAITHIO Ha
KaKOM-AHOO (poHe. DTO OTHOCHUTCA, B IIEPBYIO OYEPEAD, K
spermro. Tak ke OOCTOHMT ACAO, KOIAa B OOIIEM IIyme
TOAOCOB YEAOBEK CABIIIHT YTO-AHOO 3HAYNMOE AAA ceOs —
HalIIpHMeEP, COOCTBEHHYIO paMHuANIO. B aTtoT MOMeHT OHa
BBICTYIACT «(PHUIYpPOI» Ha OOINEM 3BYKOBOM IIOAOTHE. TO
’KE CaAMOE€ IIPOHCXOAHUT, KOTAA CPEAN «(DOHOBBIX» 3aITaXOB
(HamIpuMep, TPEAOH ANCTBBI, TPaB H AEPEBBEB) MBI
9yBCTBYeM 3amax Tabaka. CAEAyeT OTMETHTB, YTO €CAH
«dOoH» UAH BTOPON IIAQH HECET OIIPEACACHHBIN CMBICA U
He (DUKCHPYETCA Ha YPOBHE CO3HAHHA, TO OH HAIIPAMYIO
MOKET BO3ACHCTBOBATH HA IIOACO3HaHHE dueAoBexka. Ha
5TOM IIOCTPOECHBI HEKOTOPHIE IIPUEMBI PEKAAMBL.

M. Awmep
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Bocnpuarue  mBera.  CoraacHo — pesyAbTaram,
ITOAYYEHHBIM B XOAC MHOTOYHCAEHHBIX IICUXOAOTHYECKUX
5KCIIEPUMEHTOB, VICHBIMH OBIA CAEGAAH BBIBOA, YTO IIBET
OIIPEACAEHHBIM ~ OOpasoM  BAMACT HA  BOCHPHUATHE
YEAOBEKOM BECA TEAQ, TEMIIEPATYPHI IIOMEIIEHNA U OILEHKY

VAAAGHHOCTH  OOBeKkTa.  TaK,  KpacHBIH,  JKEATHIH,

>
OPAH’KEBBII IIBETA BH3YAABHO IIPHOAMKAIOT —IIPEAMET,
YVBEAHYHBAsA €ro OOBEM U Kak OBl IIOAOIPEBasd €ro.
F'oayboii, cuHHII, (PHOACTOBBINA, YEPHBEIA — BH3YAABHO
OTAAASIFOT OOBEKT, YMEHBINAIOT M «OXAQKAAIOT» €ro.
[Tosromy, BHIOMpasd TOT HMAM HHOM IBET AAA PEKAAMEI
TOBAPA, CAGAYET OIIEHHTb €rO0 C TOYKH 3PEHHA 3THX
mapameTpoB. CAeAyeT ITOHHUMATh, YTO BOCHPHATHE IIBETA
3aBHCHT OT OSMOIIMOHAABHOIO COCTOfHHA YEAOBEKA.
HMmenno asrum  oOBAcCHAETCA  TO
3aBUCHUMOCTH OT CBOEIO 3SMOITMOHAABHOTO COCTOAHHSA
PACIIOAOKEH K OAHUM IIBETAM, PABHOAYIIIEH K APYTHM U HE
IIPUEMAET TPEThU. DTU 3aKOHOMEPHOCTH OTKpPBIA Makc
Arorrep'* B cepeanne mpormmaoro Beka. Murepecno, uTo
CBOM HCCAEGAOBAHHA OH ITIPOBOAHA IIO 3aAAHHIO OAHOM
pexaamuo# dupmer. OAHAKO, ITIOCTUTHYB BCIO TAYOHHY H
CAOKHOCTDb IIPOOAEMBI, YYEHBIH CTaA pa3padaTeBaTh ee
dyHAAMEHTAABHO.

Cosdasas ceoil ysemosotl mecm, Awmep ucxodun us mozo, umo
socnpusmue yeema y 4en0seKa c@opMuposanocs 6 pesyavnmianie
obpasa Jwusmu U 63auModelcmsus ¢ OKpyscarmel cpedoll  Ha
npomAdNcenul  0AUNeNBHO0  NEPUOOA  UCIIOPUUECKO20  PAIEUNIUA.
Chavana scusis ves06exa onpedenssace, 21asHsM 06pasom, 06yMma
Pakmopamu, He noONeHAMUMY NPOUEONBHOMY USMEHEHIUIO: HOUBIO
u Omem, ceemom u memol. Houv osnavana yerosus, wxoeda
aKmUsHaA eanmensHocms Mmozia npexpamamvea. Aems mpebosasn
akmustpx  Oelemeull —  noucka  numl, — 3AeMEHMIAapozo

91O YCAOBEK B

b

14 Maxkc Asomrep (poA. B 1923) — mBeliapcKuil ICHXOAOL U
PaspaboTYHK I[BETOBOrO TecTa Aforepa.
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obycmpoticméea.  Omicroda  meMHo-cunutl  yeem  accoyuuposanci ¢
HOUHBIM 1OKOEM, a JHCe/Imblll — ¢ CONNEUIBIM OHeM U €20 3a60/aMi.
Kpacnwiit ysem nanomunan o kposu, naamenu u cea3annstx ¢ HuMu
Cumyayuax, mpedymux  6b1coKoll  MOGUAUSAYUY,  AKINUEHOHIY,
Omromernue K yeemy onpedeasnoce Xapaxmepom
HCUSHEOLAINENBHOCIIN MHOZUX NOKOAEHUT, 00peman yemouuusocns, a
J1000¢  nposeaere  HCU3HEOAMENBHOCIY 6 (6010 0Hepeds  6ceda
CONPOBONCOANOCE TEM  UAU  UHBIM  IMOYUOHANBHBIM  COCHIOAHUEM.
Iosmomy u  ommoutenne x yeemy 6cezda Gerno u  ocmaenica
IMOYUOHANBIHBIM.

Kpowme artoro, Arormep caeAas €rmne OAMH BaKHBIA AAS
PEKAAMHOM HMHAYCTPHH BBIBOA: IIBET HE TOABKO BBI3BIBACT
COOTBETCTBYIOIIYIO PEAKIIHIO YCAOBEKA B 3aBHCHMOCTH OT
€ro SMOIIHOHAABHOIO COCTOSHHUS, HO H OIIPEACACHHBIM
00pasoM (POPMUPYET €r0 IMOIIUU.

PaccmoTpuM 3HAYEHIE HEKOTOPBIX IIBETOB.

KpacHbIil — HacTpanBaeT Ha PEIINTEABHOCTD, CIIOCO-
OCH BBI3BATH § YCAOBEKA CHABHOE JKEAAHHE COBEPIIUTD TOT
HAHM MHOH IIOCTYIIOK; IPUMEHHTEABHO K TEME HAIIIETO pPas-
rOBOPa — CAEAATh S9HEPIMIHOC YCHAHE M KYIIHTD, K IIPHME-
Py, TO, 9TO BEI peKAamMupyeTe. AAHHBINA I[BET, KAK HUKAKOM
APYTOIi, CIIOCOOEH OBICTPO IIPHUBACYD K ceOe BHHMAHUE,
3apUKCHPOBATDH B3rAfA Ha IpeameTe pekaambl. CemaHTHKA
3TOTO LIBETA — BHUMAt e, 1e Npoxodunte Mumo, Oelicms)yime pa-
Ou Oetlermus: 0epsKo, HeobOYMariro, n000atIecs NePebIM HyECINEaM.
Kpacasrif mBer Takixe 0OAAAAECT U OIPEACACHHBIM CEKCY-
AABHBIM 32PAAOM. DTO OCOOEHHO HEOOXOAHMMO YIECTD TEM,
KTO PEKAAMHPYET IIPOAYKIIIIO, AAPECOBAHHYIO MY/KIHHAM,
AASL KOTOPBIX KPACHBII IIBET BCErAa ObIA 3HAKOBBIM. OAHA-
KO HE CTOHT H3AHIIHE IIEPEOLEHHBATH 9TOT IBET: OH
xopormr B Mepy. Tak, HeOOAbITaA A€TaAb OODBABAE-
HUSI/KATAAOTd, BBIACACHHAS KPACHBIM, OYAET YMECTHA I
Cpasy mpuBACYET K ceOe BHIMAHME, B TO BPEMA KaK dpes-
MEPHOE €ro HCIIOAB30BAHHE CIIOCOOHO BBI3BATH Y IIOTpPE-
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OHUTEAS] ArPECCHBHOCTD M AKE PA3APAKEHUE IIPEAMETOM
PEKAAMBL.

OpaH>KeBBIN — ITOMOracT BBI3BATH IPHAUB KHU3HEH-
HBIX CHA, AA€T OITUMHCTHYECKHH TOHyC. ApeBHHE CUHTA-
AM €ro IIBETOM 3AOpPOBbA M TBOpYecTBA. AAHHBINA IBET
AY9IIIE BCETO HCIIOAB30BATH B PEKAAME MEAHMKAMEHTOB,
AETCKHX TOBAPOB, 4 TAKKE YCAYI B OOAACTH 3APABOOXpaHe-
HudA 1 oOpasoBanua. OpaHKeBHI IIBET IPHOABAACT AKTUB-
HOCTH, HO TPH 3TOM A2€T OINYIIEHHE BHYTPEHHETO
PABHOBECHUSA U AYIIIEBHOI TAPMOHHH.

7KeATslii — HaCTpauBaeT HA KOMMYHHKAOEABHOCTD. DTO
LIBET OTKPBITOCTH U OOIIUTEABHOCTH. A €ITe OH IIOMOTIaeT
IIPUAATh YPABHOBEIIIEHHOCTb PA3IYAABIINMCH SMOIIHAM,
oOpecTH BHYTPEHHEE CIIOKONMCTBHE, YTUXOMUPHTH AYIIIEB-
Hoe BoAHeHHE. Kpome TOro, *KeATBIH CITOCOOCH radesimns
IIPEAMET HHTEAAEKTOM, IT03TOMY, HAIIPUMEP, PEKAAMY BEI-
COKOTEXHOAOTUYHBIX TOBAPOB AYYIIIE BCEIO ACAATH B KEA-
TOM. DTOT IIBET OYAET YAQYEH B PEKAAME ACTCKUX TOBApPOB,
VCAYT TypucTHdeckux pupm, a Taxkxke pekramasix n PR-
areHTCTB.

3eAeHBIN — BCce CMArYACT, CHHMAET OCTPOTY IEpPEKHU-
BAHHH. DTOT IBET OKA3BIBACT IEAHTEABHOE, PACCAAOAAFO-
miee AerictBue. M 6yaer ymecrern u adekTuBeH B pekaame
MEAHMKAMEHTOB, BOAOOYHCTUTEABHBIX CHCTEM, CTOMATOAO-
ITMYECKUX KAMHHUK U AIITEK, BETEPUHAPHBIX ACYECOHUII, IIE€H-
TPOB 3AOPOBBA U OXPAHBI OKPYAKAIOIIEIH CPEABL.

Po030BBbIii — IpeKpaCHBIN ITOMOIIHUK B chepe AMIHBIX
OTHOIICHHI: OH YCHAUBAET 9YyBCTBA, ACAAET HAC Ooaee
BHUMATEABHBIMI, AACKOBBIMH H YyTKAMH. AHArmasoH wHc-
ITOAB30BAHHSA 3TOTO ITBETA MOKET OBITH CAMBIM IIHPOKHM:
OT PeKAAMBI HAP(PIOMEPHON IPOAYKIIUH, TOBAPOB AAA
KEHIIIUH U ACTEH AO YCAYT OPAYHBIX ar€HTCTB M CEMEHHBIX
LIEHTPOB.
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MARC OO EP

KAKSIre
MBETA - i

Bawon Lapsmitun B ok
Tskmadtesot paeonagemis

Samevyamevran KHuza

TI'oayGoii — TO#e HacTpanBaeT Ha ODAACTB YyBCTB, HO
OoAee BO3BBIIICHHBIX, CKOPEE ITAATOHHUYECKHX, HEKEAN
IIPU3EMACHHBIX. ODTO IIBET APYKECKOH IIPUBA3AHHOCTH,
poactBa Aymr. I'oAyOoii — 1BeT Mupa 1 BCEOOIeld rapMo-
Huu. OH A2€T BO3MOKHOCTH ITOYYBCTBOBATH HE3PHUMYIO
cBA3b ¢ BeceaeHHOI 1 cITOCOOEH IPHUAATH ITPEAMETY IIEAO-
CTHBIN BUA, 4 BOIIPOCY/ACAY — FAOGAABHOCTD U OAArOIIpH-
SITHBII HCXOA.

CuHuii — 1IOMOraeT CKOHIIEHTPUPOBATBCA HA CaAMOM
HEOOXOAMMOM: HE PACHABITHCA II0 MEAOYAM, HE Pa3Opach-
BartbCcA. CHHAA ACTAAB B KATAAOI€ HMAH PEKAAMHOM IIPO-
CIIEKTE CPa3y IIPHUBACUYCT K ccOe BHIMAHNE U, B OTAHYHE OT
KPaCHOM, HUKOIAQ HE BBI3OBET OTPUIIATCABHBIX SMOITHIL.

80



DUOAECTOBBIN — IIBET BHYTPEHHEH COCPEAOTOYEHHO-
CTH. DTOT LBET CIOCOOCTBYET BHYTPEHHEMY YIAYOACHHIO:
OH IIOMOKET aOCTParmpoBaTBHCA OT BCETO, B AAHHBIH MO-
MEHT HEHYKHOTO, M CKOHIIEHTPHPOBATHCA Ha I'AaBHOMN
npobaeme. Bime oana muTepecHas AeTaAb — (PHOAETOBBIN
XOPOIIIO CTUMYAHPYET pabOTy MO3ra M CIIOCOOCTBYET pe-
IIEHUIO TBOPYECKHUX 3aAad. He caygaiino proaeToBIil Tk
ATOOHM AFOABMH TBOpYecKuMH. [TosTOMy, ecAn MBI pekaa-
MHpPYEM TOBap, C IOMOIIBIO KOTOPOIO XOTHM IIOAYEPK-
HYThb KpPEATHBHOCTb TOBApPa, HAM OPHEHTUPOBAHBI HA
IIPEAOCTABACHHUE YCAYT TBOPYECKOM 3AWTE, ACTAAB B (pro-
AETOBOM OYAET IIPOCTO HEOOXOAHMMA.

YepHBIN — IIBET CAMOIIOIPYAKEHHA: OH IIOMOTAET OT
BCEI'O OTTOPOAHTECH, 3AMKHYTBCA M CKOHIIEHTPHPOBATHCH
Ha PEIIeHHH TOH MAHW HMHOH 3aAadd. B TO Ke Bpemsa aaH-
HBII I[BET CITOCOOCH HACTPOUTH HA MEAAHXOAUIO H YHEBI-
Hue. B uepHOM NIPHUXOAHT OINyIIEHHE OAMHOYECTBA U
H30AAIIUN OT OKPYyrKaroIero mupa. ViMeHHo mosromy Aan-
HBIH IBET B IOAUTPA(UYUECKON peKAaMe AydIlle HE HC-
IIOAB30BATE.  DTa  PEKOMEHAAIIUA,  pasymeercs, He
pacmpocrpansercs Ha mpudTt u tadbauisl. Kak pas B or-
HOILICHUN UX, 3 PEAKHM HCKAIOYEHHEM, AYYIIIE HE SKCIIE-
PHUMEHTHPOBATE.

BeAprit — 11BeT ITOAHOM OTKPBITOCTH, TOTOBHOCTH BOC-
IIPUHUMATH MHP BO BCEM €O MHOIOOOpasuH. A €IIe 3TOT
LIBET XOPOII TEM, YTO HE HECET HUKAKUX HEIPHATHBIX
ormymenuii. CTOUT AWIIL 3aMETHUTH, YTO HCIIOAB3OBAHHE
AQHHOTO II[BETa B IIEYATHOHM pEKAaME CIIOCOOHO CO3AATH
HEHTPaABHBIH 3(P@EKT — KOIAa ITOTPEOHTEAIO PEKAAMBI
IIPOCTO coobIaeTca HHAOPMAITHA O TOBApe, OE3 YCTAHOB-
ACHMSA KAKHX-ANDO aKIIEHTOB U TIPUOPHTETOB .

15 Arorrep Maxkc. THITOAOTHS IICHXOAOTMYECKUX CBOMCTB YE€AOBEKA. —
M.: Meanruna, 1994.
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Tommuo-cummi

Lsemosas eapmonus 6 sixsadxe mo6apos 6 Mazasie

WuTepecHO, 9TO OTHOIIIEHHE K IBETY B KAKAOH CTpaHe
CBOE, M CYIIECTBYET AK€ CBOA HAITHOHAABHO-KYABTYpHAas
crennduKa, KOTOPYIO HEOOXOAUMO YYIHTHIBATD, 3AHUMAACDH
paspabOTKON PEKAAMHOI KaMIITAaHHH B TOH HAM HHOH
cTpaHe.

B Awmepuxe xpacnviii yeem accoyuupyemen ¢ a10606w10, Hcen-
MLl — ¢ npoysemanem, seaenvitl — ¢ 1adencdot, 20.1y601 — ¢ 6epro-
1o, Oeavlil  0AUYeMEOpPAEHI  UUCIONY, CHOKOUCHI6UE, MUD, d
uepiwLll — CUMEOJ CAONCHOCHIY U Upessbrdatitodl cumyayun. B As-
cmpun Haubosee nonyaspHyIM A645emeA seaenviil ysem, 6 boaea-
pun — memmo-senensiil u Kopuureswid, 6 Ilaxucmare — uzyrpyoro-
senerwitly, a 6 1 osnandun — oparceserdl u 20.1y601.

B yenom, wem bauoce k€ Bocmoxy, mem Gonvuee snaueriue npu-
aemea cumeonuxe yeema. Tax, 6 Kumae wpacreiii ysem osnauaen
dobpomry u omeazy, uepnsiil — HecrmHocme, a beavil, 6 0mAUYHE 07
0buyenpuranI020 esponeliyam cUME0Aa YUCHIONIbL U C6ANIOCINM, ACCo-
yuupyemes ¢ nodaocmeto u Axcugocmsto. Ilosmomy, sanumasce pas-
pabomkoil  pexaammoi  Kamnanut, ckaxcem, 6 Kumae, nysncro
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npasuabHo 6s16pamy YEemosyIo aMMy, unade ecmy warnc beims
HeNpasuIbHo NOHAINGIM.

Ymo xacaemea Poccuu, mo usarnbaennsiv ysemom y rac scezoa
b1z Kpachoitl, Komopwiil UCHOKOH 6¢K) accoyuuposanca ¢ boeamecm-
6oMm u ar0bosvro. B nocaednee spemsa smom yeem sce e, 6 cuny us-
secmmbix cobvimutl, ce6a 1eckoasko ouckpedumuposan. Ooaxo 0o
CUX NOp KAKUEBLIMU Yermamil, YKPacusuuMu poccutickutl gaae,
ocmaromes Kpacivitl, beavitl (CuM60a Yucmomel U 0yx06H020 c06ep-
wercmeosariua) u cunutl (dobaecmu u yecmu). Apyeoe deno, umo Poc-
CUA NOCTOANHO CIIPeMUINCA K Unmezpayui 8 Muposoe esponeiickoe
coobupecrnieo, a Imo snauunm, umo awoumeie ysema Eeponv: npax-
PUMECKIL Yotce CImai U HatuMU A100UMBIMY Y6ermami.

Takum 0OpasoM, C IIOMOIIBIO BEIOOPA OIPEACACHHOTO
[BETA MOKHO VIIPABAATH OTHOIICHHEM IIOTpeOHUTEAS K
pekAaaMe, a CO3AaBag HEOOXOAHMYIO IIBETOBYIO CPEAY,
MOKHO BBI3BATH y IOTPEOUTEAS PEKAAMBI TPEOyEMBIE HMO-
nun. [Ipu mpaBHABHOM BEIOOpE — OAATOIIPHATHOE IIPEA-
CTABACHHEC W JKCAAHHE IIPHOOPECTH PEKAAMHPYCMBIE
TOBAp.

TpexmepHOCTH BOCHpUATUA. B BH3yaAbHOIT pexaame
TPEXMEPHOCTh BOCIIPHATHA CBA3aHA, B OCHOBHOM, C HC-
IIOAB30BAHHEM CYOMOAAABHOCTEH PACCTOSHMA (MAH YAQ-
AGHHOCTH OT OOBEKTa) IAYOHMHBI U pasmepa oObekra. B
peKAaMe II0 PaAHO TOXKE HCIOAB3YETCA CYOMOAAABHOCTD
paccrosiHuA (JAAACHHOCTB OT HCTOYHHKA 3BYKA) MAH CTe-
peoniepeaaun. OTpaKeHHE B PEKAAME IIEPCIICKTUBBL U TAY-
OHHBI OOBEKTA, HAAHYHE BTOPOIO IIAAHA, CBETOTECHEH H T.A.
HIPUOAMKACT BOCIPUATHE K PEAABHBIM IIapaMETPaM BOC-
IPUHUMAEMOM YEAOBEKOM OKPY/KAFOIIICH AEHCIBHUTEABHO-
cru. Busyaapuere apdekrsr ,KOTOPHIMEI OCOOEHHO Oorara
HHTEPHET-PEKAAMA: ABHKEHHE CKBO3b IIPOCTPAHCTBO, H3-
MEHEHIE IIPOIOPIIHI PasMEPOB OOBEKTOB B IIEPCIICKTUBE
HAHM BHU3YAABHBIC ITAPAAOKCHI — CAYKAT CKOPEE CPEACTBOM
IIPUBACYCHNA BHUMAHUA. B 3BYKOBOIH pekAame € 9TON ixKe
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IIEABIO HCIIOAB3YIOTCH CTEPEO- M KBAAPOIPMEKTHI ABHKE-
HOA 3ByKa (3aBBIBAHIE CHPCHBI OBICTPO ABIUKYILIEIOCH aB-
TomMoOuAs;  9deKT  «IpPBIrafoIero»  9xa). lakue
BU3YAABHBIC TEXHOAOTHH, KaK «AYY IIPOBEACHUMD) HAH
«B3Max» HaHpaBACHbI YK€ HE TOABKO HAa BHHUMAaHHEC M IIa-
MATh KAMCHTA4, HO M Ha BO3OY/KACHHC JKCAAHHUA KYIIHTB,
IIPHOOPECTH, UCIIOAB30BATH AAS CEOAL.

CaeAyeT 3amlOMHUTH: OOBEKTHBHAA PEAABHOCTE,
KaYE€CTBEHHBIE€ XAPAKTEPHCTHKH 00pa30B, 3BYKOB H
YYBCTB, KOAHYECTBEHHBIC AHAITA30HBI BOCIIPHATHA,
BH3YAABHBIE (3PHTCABHBIE), AVAHAABHEIC (CAYXOBEIE),
KHHECTeTHYECKHE (dyBCTBEHHBIE), HEIIPEPBIBHBIC HAH
AHCKPETHEIE, CyOMOAAABHOCTH, I. berircon,
M.Aronrep, BoOcmpuATHE BpEMEHH, KOHCTAHTHOCTE
BOCHPHATHA, HMIIPHHTHHI, 3aITOAHCHHE IIPOOEAOB,
HOpHHIOHII HENPEPHIBHOCTH, HNPHHOHII «purypa H
¢on», BocnpuATHE IBETA, TPEXMEPHOCTH BOCIPH-
ATHA.

Bompocer u 3apanmusa o 'naBe V

1. Kakum obOpasom BocrpuHuIMAaeTCs OOBEKTUBHAA Pe-
AABHOCTB?

2. Uro Taxkoe cyomoaaapHOCTH B Kateropusax HAIT?

3.Aatite OOINYIO XapaKTEPUCTUKY OCHOBHBIM CyOMO-
AAABHOCTSIM.

4. Aaitte mpeacTaBAeHHE OO YPOBHAX BOCHPHATHUA, BBI-
AeAeHHBIX | .beirrcorom.

5.Pacckazxure 0 BOCHPUATHH BPEMEHU.

6. Yro Takoe KOHCTAHTHOCTD BOCHPHATHUA?

7. Yro Taxkoe 3aIIOAHEHHE IIPOOEAOB?

8. Kaxkum obOpaszom mposiBAfeT ceOs IPUHIIMI HEIpe-
PBIBHOCTH?

9. Yro ozmauaer npuniuir «Purypa u pon»?

10. TToAroToBeTE COOOIIEHNA O BOCIPHATAN LIBETA.

11.B gem 3akArogaercs TpeXMEPHOCTb BOCIIPUATHA?
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I'raBa VI. IIpuBaeuenne BHUMaHUA U (PUKCAITAA
IMAMATH KaK OAHU M3 OCHOBHBIX (DYHKITUM PEKAAMBI

H puBAcuUcHHE BHHUMAHUA H (DUKCAIHA IIAMATH
ITOTpeOUTEAS] HA KOHKPETHOM TOBape (yCAyre) —
ABE U3 OCHOBHBIX (PYHKIHH pekaambel. Haumem c
BHIMaHHS.

Oco3HaHHOE BOCHPHATHE AFOOON HH(OPMALIHH, B TOM
YHCAE U PEKAAMHOMN, HEBO3MOKHO Oe3 BHUMaHuA. BHuma-
HHE — XapaKTEPUCTUKA IICHXHYECKOH AEATEABHOCTH, BBI-
paKaromasncs B COCPEAOTOYECHHOCTH U B HAIIPABACHHOCTH
CO3HAHHUA HA OIPEACACHHBIH 00bekT. IToA HampaBaeHHO-
CTBIO CO3HAHUA ITOHUMACTCS H30OHPATCABHBIN Xapakrep
IICHXUYECKOH  ACATEABHOCTH, OCYIIECTBACHHE BEIOOPA
AAHHOTO OOBEKTA M3 HEKOTOPOTO IOASl BO3MOKHBIX OO'BEK-
TOB. PasAmvaror TpHM BHAQ BHUMAaHUA: IIPOU3BOABHOE,
HEIPOU3BOABHOE U IIOCACIIPON3BOABHOE.

IlpomsBossHOE (HAH [T€A€BOE) BHHMAHHE CBA3AHO C
BOACBBIM  KOMIIOHEHTOM —  OHO  XapaKTepH3yeTCs
130HPATEAPHOI HAIIPaBACHHOCTBIO, BHYTpEHHEN
MoTHBanuell m Hamepenmem. Kpome Toro (m sto mmeer
IIPAKTHYECKOE  3HAYEHUE), IIPOM3BOABHOE BHUMAaHHE
paboraer wale BCErO Ha HPHHATHE PEIIEHHUA, TO €CTb
IIPOILIECC MBIIIACHUA HACT B TPHU dTama: cOop, oOpaboTKa
(ocosnanme) u omenka nmudopmannn. Koraa desoBek
AHCTA€T PEKAAMHBIA OYKACT C IIEABIO BBIOPATh M3 PAAA
IIPEAAATaE€MBIX TOBAPOB YTO-AMOO KOHKPETHOE, Y3HATb
TEXHUYECKHE XapaKTEPUCTHKH, IIEHY TOBapa U T.A., 4 3aTEM
IIPUHATD PEIIEHNE O BO3MOKHOCTU IPUOOPETEHUA €I0, TO
Bce TpH dTama (COOp, OCO3HAHHME M IPHHATHE PEIICHHA)
OYAYT IIPOUCXOAUTH B PAMKAaX IIPOU3BOABHOIO BHIMAHUA.

HenponspoAsHOE (HAH IIACCHBHOE) BHHMAHHE
BKAFOYAETCH HA BHEITHIN nHGOPMAITIOHHBII
PasApaKUTEAB, TO €CTh HenpeAHamepeHHO. [laccuBHoe
BHUMAaHHE COIIPOBOKAAET  BHEIIHE MOTHBHPOBAHHOE
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roeaenune. Harmprumvep, HeKTO IIpHUIIeA B Mara3uH C IEABIO
KYIIUTh HOYTOYK, HO BMECTO 3TOIO €rO BHHMAaHHE OBIAO
32XBAYEHO OJAEKTPOHHOHM KHHUIOH, KOTOPYIO OH U
npuodpes. Ilpomsomao mnepexArouyeHHe BHYTpPEHHE
MOTHUBHPOBAHHOIO TOBEAECHUA M CBA3AHHOIO C HHUM
IIPOU3BOABHOTIO BHUMAHUA HA BHEIIIHE
MOTHBHPOBAHHOE, 00ycAOBACHHOE BKAIOUEHHEM
IIACCMBHOIO BHHMAHHNA HA CHABHBIA BHEUIHHUH
pasApakuresb. BkaArouenme IacCMBHOrO — BHHUMaHHSA
3aBHCHT OT HEKOTOPHIX (DaKTOPOB, KOTOpPBIE CTOHT
VIUTEIBATD: OTHOCUTEAbHAA cHAQ PAsSAPAKHTEA.
HEOKHMAQHHOCTD PA3APAKUTEAS.

T.Pubo

WsBecTHbrit IICUXOAOT, POAOHAYAABHUK
9KCIEPUMEHTAABHON mcuxororun Bo Ppannun T.Pubo
(1839-1916) ocobeHHO  BBHIAGAAA  TAaKOH  (pakTOp —
ABIDKYIIIHECA IIPEAMETBI — OH CYHTaA, 9YTO HMEHHO
OAAroAaps IIEACHAIIPABACHHON AKTHBH3AIIUN ABMKECHUI
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IIPOUCXOANUT KOHIICHTPAIIMA M YCHACHUC BHHMAHHA Ha
IIPEAMETE.

HempemeHHO — cTOMT — OTMETHTB — 3ACCH  €INE U
CAGAVIOIIIE BIIOAHE IIOHATHBIE (DAKTOPH: HOBH3HA
pasApa’kuTeAd, KOHTPACTHBIE IIPEAMETHI HAU ABACHUA,
BHYTPEHHEE COCTOAHUE UYEAOBEKA.

ITocaenponsBossHOE (aBromarmaeckoe)
BHHMAHHE — 5TO BHUMAHHUE, KOTOPOE IIPEAIIOAATACT IIEAD
KAKOI-AMOO ACATEABHOCTH, HO HE TPeOYeT BOAEBBIX
yeuanii. OHO dopMupyeTCs KaK aBTOMATH3M BCACACTBHC
npuoOpereHus ombita. IlocAerpon3BoABHOE BHUMAHIE —
3TO, CKWKEM, HEOTBEMACMBIH KOMIIOHEHT XOPOIIEro
BOJKACHHSA aBTOMOOHASL.

BHumanme mmveeT HEKOTOpPBIE CBOMCTBA, OCOOCHHOCTH
KOTOPBIX Y PAa3HBIX AIOACH IIPOABASIOTCH B Pa3HOW CTEIe-
au. Mrak:

1. CocpeAoTOUeHHOCTh (KOHIIEHTPAIIUA) — BBIAC-
ACHHE CO3HAHMEM OOBECKTA M HAIIPABACHHC HA HETO BHH-
MAaHUAL.

2. YcroWymBOCTB — OOABIIAA COIPOTHUBAAEMOCTD
OTBACYCHHAM, OAATOAAPSA YIEMY YEAOBEK AAUTEABHOE BpEMS
MOJKET OBITh COCPEAOTOYECH Ha KAKOM-HHOYAB IIPEAMETE
HAM ACHCTBHM. YCTOHYHBOCTh BHHMAHHA MOMKET KOAC-
0aTbhCA OT AOAEH CEKYHA AO YaCOB, B 3aBHCHMOCTH OT HH-
AMBHAYAABHBIX KAYECTB AAHHOTO YCAOBEKA U XaPAKTEPa €ro
ACATEABHOCTH B AAHHBIH MOMEHT. OAHAKO B KOHTEKCTE I10-
TpeOACHHUA PEKAAMHON MH(MOPMAIIUN BPEMA HA TO, YTOOBI
WIOATOAKHYTB» IIOTEHIIHAABHOIO ITOKYIIATEAS, PE3KO Orpa-
HITYEHO, CYET MACT Ha CEKYHABI — AAf TOTO, YTOOBI 3a(pUK-
CHPOBATh €r0 IAMATH, YTOOBI 3aCTABUTH IIOKEAATb BHOBb
OOpaTHTh CBOC BHUMAHHCE HA IIPCAAATAECMEBIN TOBAp (YCAY-
Iy).

3. O6BpeM BHUMAHHA — KOAHYECTBO OOBEKTOB BOC-
IIPUHUMAEMBIX OAHOBpemeHHO. B 1956 1. Amepukanckumii
rcuxoAor-koruuTuBuct A, Muasep mHammcaa  pabory
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«Marmgeckoe wucAo 712», B KOTOpOI, 0000IIHB 00BEM-
HBIA CTATHCTUYECKUM MATEPHAA, CAGAAA HMHTEPECHBIH BHI-
BOA: CO3HATEABHOE OAHOMOMEHTHOE BOCIIPHATHE YEAOBEKA
NMEECT OFpaHI/I‘-ICHHI)IC HPCACAI)I. MI)I MOXKEM yACp}KI/IBaTI) B
doKyce BHUMAHHA B CPEAHEM CEMb IIPEAMETOB (YHCAO
Hurse-Muaaepa). D1a TEHACHIINA CBA3aHA C IIEPEBOAOM
nHGOPMAIINN U3 KPATKOBPEMEHHON IIAMATH B AOATOBpE-
MEHHYIO.

4. PacnpeaeAeHHME — YMEHHE OAHOBPEMEHHO CAE-
AUTH 32 HECKOABKUMU IIPEAMETAMH HAU 32 BBHIIIOAHEHHEM
pasamgHbIX AchicTBuil. [IpomsBoAuTEAAM pPEKAAMBI HEOO-
XOAMMO VYUTBIBATD KOHTEKCT, B KOTOPOM IIPOHCXOAHT
KOHTAKT PEKAAMHOTO IIPEAAOKEHHA ¢ HoTpedureseM. Tax,
MECTOIIOAOKEHUE PEKAAMHOTO CTEHAA (BOAHM3H CAOMKHOTO
KPyTOIO IIOBOPOTa AOPOIM, Ha OOOYHHE IPAMOMH aBTO-
CTPaABL, PIAOM CO CBETOPOPOM HMAM IIEPEE3AOM K/A IIy-
TeH) OYAET CYIIECTBEHHO OIIPEACAATH PE3YABTAT PaOOTHI
PEKAAMBL

5. IlepexAroueHme — CO3HATEABHOE IIepeMEIeHIe
BHHMAHHS Ha HOBBIH OOBEKT. DTO TECHO CBA3AHO (B CHUTya-
UM KOHTAKT2 PEKAAMHOIO IIPEAAOKEHHSA C IIOTpeOuTe-
AeM) ¢ QoOpMOE U COAEPKAHHEM  PEKAAMHOIO
pearokeHns. PekaaMHOE IIPEAAOIKEHHE AOAYKHO OBITH
BBIIIOAHEHO TAaK, YTOOBI II€peHANpPaBUTL (POKYC CO3-
HaHUA YEAOBEKa, HA MUT IIOTAOTHUTH €r0 BHUMAaHUE.

A Terepp O ImamATH.

[TamATe — 3TO CIIOCOOHOCTH K 3aIIEYATACHHIO, COXpa-
HECHHUIO U BOCIPOHU3BEACHHUIO IPEKHETO ONbITa. IIpornanmii
OITBIT O€3 maMATH He MMEA OBl CMBICAA — HE OBIAO OBI BO3-
MOKHOCTH Y3HABAHHSA, HE C YeM OBIAO OBl CPABHHUBATH U
COITOCTABASTD HOBBIE BITCYATACHUS, HE CO3AABAAUCH OBI
3HAHNA. Pa3AHYArOT TPU BUAA HAMATH, XapPaKTEPU3YFOIIIIX-
CAl OIIPEACACHHON AAUTEABHOCTBIO B EMKOCTBIO!

1. CeHcopHasA — COXPAHACTCA AOAH CEKYHABL, €CAU
nadopManuA OT PEHENTOPOB HE AOXOAUT AO BBICIIIHX
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HepBHBIX IeHTpoB. OHa xapakrepusyercad 3 dexrom
«OTIICYATBIBAHNM) HAH «9XO» (3pUTEABHAs M CAyXOBas
COOTBETCTBEHHO),

2. KparkoBpemeHHas — coxpaHAercs Ha ypOBHE
CO3HAHNA AO HECKOABKHX MHHYT. B cAywae ecan cosnanme
YCAOBEKA HE WIPOKPYIHBACT ITOCTYIIUBIIIYIO
nH(OPMAIINIO, HAIIPUMEP, HOBHI HOMEp TeAepOHA HAU
aApPEC, OHA MOKET OECCAEAHO ITOAHOCTBIO HAM YaCTHIHO
BBIITACTD 13 ChepPhl CO3HAHUA.

3. AoAroBpemeHHaA —  3TO  BECh 0ObemM
nHMOPMAIINY,  YACP/KHBACMBIH  CO3HAHHEM  YCAOBEKA
HEOIIPEAECAEHHO AOATO. YacTp 9TOH HH(OPMAIIHH MOMKET
AOCTATOYHO TOYHO COXPAHATBCA ACCATHACTHAMH, YacTbh
ncgesaer (BeITecHACTCA B CEpPy IOACO3HATEABHOIO), a
OoAbIllag  9acTb  TpaHCOpPMHUPYETCA (TBOpUYECKH
nckaxaerca). AOATOBpeMEHHAS IIAMATH HMEET XapaKTep
CMBICAZ 1 ODOOIIEHHUA KAKOTO-AHOO fBACHHSA, IIPOIIECCA,
0OBeKTa U T.A. Y OOBIYHOIO YEAOBEKA AOATOBPEMEHHASA
IIAMATH ITOXOKA Ha Ky4y HH(MOPMAIIHOHHOTO XAaMa, YaCTh
KOTOPOI MOKET OBITh CTPYKTYPHpPOBaHA (OPraHH30BaHA) B
OIIPEACACHHBIC 3HAHHUA, A YaCTb IIPEACTABAACT COOOM
Pa3pO3HEHHBIE, HECBA3AHHBIE MEKAY COOOH (OparMeHTHI
IIPEACTABACHHUN. 3aMETUM — OAHHMM €3 KPHUTEPHUEB
3¢ (PEeKTUBHOIO MBIIIIACHUA ABAAETCA HE E€EMKOCThb
MaMATH, 4 €€ AOCTYIIHOCTb ¥ CTPYKTyPHPOBAHHOCTb.

OTACABHBIM BHAOM IIAMATH fABASICTCS BBITECHEHHAs,
IOACO3HATEABHAA ITAMATH. PAA YYCHBIX CUHTAIOT, YTO
OCHOBHOM OOBEM HAMATH YEAOBEKA, BECh €TI0 KU3HEHHBIN
OIIBIT ACKHT 32 ITOPOrOM C(PEpBI COZHATEABHOIO — B ITOA-
CO3HAHUI.

YeAOBEIECTBO AABHO 3HACT, YTO IIPH BOCIPHATHN
nHGOPMALINN UMEIOT IPAKTUYIECKOE 3HAYEHUE HEKOTOPHIE
YHI/IBCPCZAI)HI)IC MEXAaHU3MBbI IIaMATH WM MHEMOTCXHHKH —
HAIIPUMEP, ACCOLIMALIHH.
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AMunaep

MuemorexHHKA (onpedeseriue 6 HOBYIX COBPEMEHHBIX  CUC-
MMEMax 3anOMUNAIUA) — CUCTIEMA C6HYIIPENNHe0 NUCLMay, 0CHOBAl-
Has  Ha - Henocpedcmeenol  sanuc 6 Moz c6A3el  Mexco)
spumenviM 06pasaml, 060SHAUANWMUMY SHAUUMBLE IACMEHIIbL
sanomuriaemodl ungopmayun. NMuemoruueckoe sanomunariue cocmo-
um U3 demsipex: manos: Koouposare 6 obpasst, sanomurarnue (co-
edunenue  06)X  00pA30e),  anomunarue  nocAe006aNIeNbHOCIIY,
saxpenJierue 6 nNamanIu.

Muemomexcriuka  npumensencs 048 3anOMUnHanus  Hesanomu-
Haemot urgopmayuy. Hanpumep, xozcda 1ysxco sanommuns noce-
dosamenstocmy 08yxcom yugp, cnucox us 50-100 menegponnvrx
HOMEDOB, XPOHON02UUECKY 10 1AbAUYY, NAGH-KOHCHEKI! peutl, cOOPHUK
anexdomos, 1Ho6wLe UHOCHIPANHbIE (A06d, ZPAMMAMIUYECKUe NPaAsUAa
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u m. n. Memoder mremomexruxu no3gongrom abcosiommo mouno
60cnpou3600ums nocaedosanensocms ungopmayuu. Tax, pao wuces
Mootcenr Ovinmty 60cnpousseder Kax 6 HpaAMOM, maK U 6 06panitom
nopsoKe.

Texcruueckuti apeeran cospeMenton MHeMomexHuxi cocnoun u3
Habopa yHUPUyuposansix npueMos 3anoMunas, no360Aj0uux
sanomurame pasteie ceederusn ooromunto. Ocrosotl cnocod 3ano-
MUHAHUA — npuem 06pasosarus accoynayuy (ceaska o6pasos, xKoou-
DPyrowux asemernvr 3anomutiaeMoin urgopmayun).

Accomuanma — CBA3b, BO3HHUKAIOIIAs npu
OIIPEACACHHBIX VCAOBHAX MEKAY ABYMS HAH OoAaee
IICHXIYECKIMH OOPa3OBAHUAMIE, OAATOAAPSA KOTOPOH OAHO
BBISBIBACT APYIO€, TaK HAM HHAYE C HHM CBA3AHHOC.
PazAnmgaror THIIBI aCCOIMAIHIL: IO CXOACTBY (cHHEe —
rOAYDOE), IT0 KOHTPACTy (4epHOE — DEAOE), IT0 CMEKHOCTH
B IIPOCTPAHCTBE U BO BPEMEHU (CAYYANHBIA UCHYT peOeHKA
B TEMHON KOMHATE BBI3BIBACT 3aTEM CTPaX TEMHOTHI),
IIPUYNHHO-CACACTBEHHBIC  (ApKas BCIIBIIIIKA CBETA —
HoaeBoe OIIIyIIICHHE). [Ipaxrugeckue IIPHIMEPBI
HCITOAB30BaHUA 3(PEMEKTUBHBIX CTPATEIHH HAMATH AACT B
cBOMX paboTax amepukaHckui ydensii I.AopeiiH (poa. B
1926 1) Om  ymBepxaaer: «B  oaHOpOAHOM
nHOPMALIMOHHOM  PAAY  3aIIOMHHACTCA  TO,  9TO
otamdaercs»'’.  AOpeifH HpeAAAraeT HeTBIPE BEAYIITHX
crparernd mamMATH (KOTOPBIE MOYKHO HCIIOAB30BATh IIPH
HU3TOTOBACHHUH PEKAAMBI):

— mopAaua wuHE@OpMAUMU B TPEX CHCTEMAaxX
BOCIIPUATHA — B 3pPUMBIX o00pasax, 3ByKax H
OINyIEHUAX. ECAM CIOKET PEKAAMHOIO POAHKA OyAET
HAIIPABACH HA 3aACHCTBOBAHHE Y IIOTPEOHTEASl TpeEx
KAHAAOB  BOCIIPUATUA — 3PHTEABHOIO, CAYXOBOIO U

16 Aopeiin I'.Pazsuruae mamMATé 1 CIIOCOOHOCTH KOHIIEHTPUPOBATHCH. —
M.: [Tomryppm, 2008.
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YyBCTBEHHOTO, TO TaKasg PEKAaMa HMEET OOABIIIE IITAHCOB
Ha yCIIeX;

I Aopedin

— OPUHIMI AUCIPOIOPLHHH. ODTOT MEXAHU3M
paboraer Tak: (OpPArMEHT HAH AECTaAb EAHMHOIO 0OOpasa
AVICITPOIIOPIIMOHAABHO YBEAMYHBACTCA HAM YMEHBIIIACTCH
AHOO IpUOOpETaeT OTAHYHBIE OT APYIHX AETaAeH
XAPAKTEPUCTUKH (DOPMBI U IBETA (TO JKE CAMOE OTHOCHTCH
U K ayAHaAbHON nHopmarun). [ TpuHImn Aucupornoprum
BIPAMYIO CBf3aH ¢ peHOMeHOM BocupuAtus «Purypa u
¢doH» M AOCTATOYHO  9ACTO  HCIIOAB3yeTCH B
noaurpacdudeckoit 1 TB-pekaame, n B MeHbIIIEH CTEIIEHN
B PEKAAME IIO PAAHO;
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A.Epra ymeem coeduriuntv reconocmasumoe

yBEAUYEHHE KOAMYECTBA. /\erko 3a0BITh, 9YTO Ha
CTOAE CPEAH ABAALIATH IIPEAMETOB ACKHT KAaPAaHAAII, HO
HEBO3MOKHO HE 3aIIOMHHTbB, YTO HA TOM K€ CTOAE CPEAU
aaanata peameros Aexkut 1000 kapanaamreii. SI6A0ko
OAHMHOKO IIOAIIPBIIMBAECT HA 9KpPaHE TEAEBU30pa, a B
CACAVIOIINIT MOMEHT OYATO IIPOPBIBACTCA IIAOTHHA —
TBICAYN IIAOAOB 3€AECHBIM IIOTOKOM, ITOAIIPBITMBASA U
PACKaTBIBASICh, 3AIIOAHAIOT KPaH (PeKAaMa COKa);

— COIIOCTABA€HHE HECOIocTaBuMoro. Hassanwue
3TOTO  CIIOCO0A  COBIAAAET € OCHOBHOM HMAMOMOI
croppeaansma. AOCTATOYHO BCIHOMHUTH ITpomsBeAeHus V.
bocxa, C. Aaan, S.Epkn kak craHeT ITOHATHBIM IIPHHIIAIL
3TOrO CIOCOOA: €CAU MBI YBUAUM KECHIIIIHY, TIOAOIIICALIIYIO
nu CCBLHyI'O Ha CTyA, MBI MOXKEM 3aIIOMHUTH )KCHIJ_[I/IHy 1 HE
3AIIOMHHUTB 9TOT CTYA. A €CAM MBI YBHAHUM, YTO ITOAOIIAQ

93



JKCHIIIMHA, I CTYA CEA Ha HEE, TO HUKOTAQ 3TO HE 3a0yACM.
Bce a10 HEBO3MOKHO B HAIIEH PEAABHOCTH, HO KUBET U
AciiCTByeT B pexaame .

CAeAyeT 3aIIOMHUTB: IHIPOH3BOABHOE, HEIIPOH3-
BOABHOE H MOCAECIPOH3BOABHOE BHHMAaHHE, 1.Prbo,
ABIDKYIOHECA IIPEAMETHI, HOBH3HA PAADAIKHTEAL,
KOHTPACTHBIE IPEAMETHI HAH ABACHHA, BHYTPEHHEE
COCTOAHHE YEAOBEKA, COCPEAOTOYECHHOCTH (KOHIICH-
Tpanud), yCTOHIHBOCTB, 00beM BHHUMaHHA, A. Mua-
aep, umcao  Huarse-Muasepa,  pacnpesescHHE,
IIEPEKAFOYECHHE, CTPYKTYPHPOBAHHOCTH ITAMATH, MHE-
morexHuka, I.Aoperin, acconmanua.

Bomnpocer u 3apanus o I'nase VI

1. Pacckaxure IIOAPOOHO O BUAAX BHIMAHHUAL.

2. B dem 3akarogaerci OCOOEHHOCTb ABHZKYIIIIXCSA
IIPEAMETOB B ACIIEKTaX IPUBACYCHHA BHUMAHHA?

3. Kakummym OCOOEHHOCTAMH  MOMKET — Pa3AHMIATHCA
BHUMAHHE?

4. Pacckaxure O TPEX BHAAX ITAMATH.

5. UrTO Takoe MOACO3HATEABHAS ITAMATH?

6. IloaroroBpTe COOOIIEHMS O MHEMOTEXHUKAX.

7. UYto Takoe accoruarya’

8. Aaiite IPEACTABACHHE O BEAYIIHUX CTPATEIHAX
mamATH 110 1. Aopeiiny.

17 Tam xe.
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T'aaBa VII. PexaaMa 1 3MOIIMH YEAOBEKA

dpdDEKTHBHEIT (3MOITMOHAABHBINA) KOMIIOHEHT PEK-

AAMHOTO BO3AEHCTBHA OIIPEAEAACT SMOITMOHAAB-
HOE OTHOIIIEHHE K OOBEKTY PEKAAMHONU HMH(OpMAIIN: OT-
HOCHTCA AM K HEMy CYOBEKT C CHMIIATHCH, aHTHUIIATHEH,
HEUTPAABHO MAM IpoTtuBopeunso. FccaepoBanme mcnxo-
AOTHIYECKUX ACIIEKTOB PEKAAMHON ACATEABHOCTH IIPEAIIOAA-
racT aHAAM3 TAKUX €€ CTOPOH, KOTOPbIE H BBI3BIBAIOT Y
YEAOBEKA 3MOIMOHAABHO OKPAIIIEHHOE OTHOIIICHHE K PEK-
AaMe, K CAMOMY TOBapy, (POPMUPYFOIIIEe, B KOHEIHOM CUETE,
KEAAHUE NAT HEKEAAHUA KYIIHTD €TO.

DMoyuamy HA3BIBAIOT TAKUE IICUXUYECKHE ITPOIIECCHI, B
KOTOPBIX YEAOBEK HEIIOCPEACTBEHHO H AMYHO IIEPEKHBACT
CBOE OTHOIIICHHE K TEM HMAW HHBIM ABACHHAM OKPYKAFOITICH
AEHCTBUTEABHOCTH HAHU T€, B KOTOPBIE IIOAYYAIOT CBOE CYyO'Db-
EKTUBHOE OTPAKEHUE PA3AHYHBIE COCTOAHHA OPTraHU3Ma de-
AOBEKa.

B mcuxoaormm cumraercs, 9T0 MHOTOYHCAEHHBIE YEAOBE-
YECKUE SMOITMH MOIYT OBITH OIMCAHBI HECKOABKHMH 0a30-
BBIMI ~ COCTABAAIOIIUMIL ~AFOOOBb, PaAOCTB, CYACTBE,
VAHBAGHHE, II€9aAb, CTPAAAHHUE, CTPAxX, IHEB, APOCTH, OT-
BpaIeHue, npespenue, BuHa u Ap. OHH BBIPaKAOTCA BO
MHOKECTBE HMHAMBUAYAABHBIX OcoOeHHOCTel. Harrpumep,
IIPOABAEHHUE APOCTH HMAH CTPaxXa y OAHOIO YEAOBEKA ITPO-
HCXOAHUT COBCEM HHAdYE, YeM Y APyroro. Takum oOpasom,
HEIIOCPEACTBEHHOE TIEPEKUBAHUE ACHCTBYIOIINX HA HHAHU-
BHAQ ABACHUW W CHTYAIIHII OCYIIECTBAAETCHA B MHoroo6pa—
sun  POPM  SMOIMOHAABHBIX —IIEPEKUBAHHUI, KOTOPBIE
OTKAAABIBAIOTCA B 3MOIIMOHAABHON mamAtH. Ha smormo-
HAABHYIO IIAMATH CHABHOE BO3ACHCTBHE OKA3BIBACT APKOCTD
BrIegaTAeHUN. Kak m3BecTHO IICMXOAOTaM, Y AFOAEH, TTOMH-
MO 3PHTEABHOM, OYEHL YCTOMYMBOM ABAACTCA HAMATDH
SMOITMOHAABHAfA, KOTOpafd paboOTaeT IO  IPUHITUITY
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HPUANINO — HENPUANIHO, NOHPAEUAOCH — 1He NoHpasuiocy U T.I1. Pex-
AAMHBIE MATEPUAABI HEN30€KHO HABEBAIOT HEOCO3HABAEMBIC
3MOITMOHAABHBIE 00pa3bl. B coorBercTBHE € IIcHXOCEMaH-
TUYECKUMH ITKAAAMH (OCOOBIMH IIIKAAAMU AASl TECTHPOBA-
HOf) O9MOLMOHAABHBIN O0pa3, HAIIPHUMEP, KaKOH-ANOO
dpupMBI  MOMKET OBITH OIMCAH KaK HOBBIH HAHM CTa-
PBIIi, OBICTPBI HAN MEAACHHBIH, CBEKHUNM HAN YEPCTBBIM,
TAAAKHI MAU ITIEPITIABBIH, CBOM A 9yKOH 1 T.11. I lamaATs Ha
SMOITMOHAABHBIE OOPA3Bl U SMOIIMOHAABHBIE COCTOSHUSA —
OAHA M3 CaMBIX IIPOYHEHIHX Yy ueAoBeka. Mrak, ycranos-
AEHO, ITO 3MOITMOHAABHAA ITAMATH HAMHOTO CHABHEE, YeM APY-
IHe BHABI ITAMATH, BOSACHCTBYET HA IPUHATHE PEIICHUs, TO
€CTh Ha IIOKYIIATEABCKOE IIOBEACHHE ueAOBeKa. CIIeITMAAMCTEI
CYHUTAIOT, YTO CHMIIATHA K TOBAPY IIPOIIOPLIUOHAABHA CHMIIA-
THH K PEKAAMHOIT HH(MOPMAIIHN.

DMOIHMH BCErAA HOCAT AHMYHOCTHBIH, CYObEKTHBHBIH Xa-
paxrep. IlcmxoAorm OTMEYarOT CBA3H SMOIMI YEAOBEKA C
repexuBaHueM ero coocrseHHoro «I». Bcee, uro deaoseka
OKPY#KA€T, BBISBIBACT y HEIO OIPEAEAEHHEIE smonnH. VImen-
HO B 5MOIIMOHAABHOH (POpME IIPOABAAIOTCA MHOIOYHCACH-
HBbIC I/IHAI/IBI/IAYQ.AI)HI)IC pa3AI/I‘-II/IH " ITIOTCHITMAABHDBIX
norpeburesert. CkaxeMm, AFOOOM PEKAAMHBIN BHACOKAHUII —
3TO HE TOABKO HMH(OPMAITHA, ITO, IIPEKAE BCETO, HECKOAD-
KO 3MOIIMOHAABHO HACBHIITICHHBIX MHHYT, AMYHO IIEPEKH-
BAEMBIX YEAOBEKOM B MOMEHT IIPOCMOTpa. XapaKTepHa B
5TOM OTHOILIEHHH CaMa PEKAaMHas AEKCHKa C ee Ooraroit
3MOIIMOHAABHON TEPMUHOAOTHEH.

DMOIHH MOIYT OBITh HOAOKHTEABHBIMH M OTPHUIATCAD-
HeMH. [ToAOMKHTEABHEIE SMOITMH CTUMYAHUPYIOT AOCTHKCHHE
LIEAH, OTPHUIIATEABHBIC — H30€raHne OOBEKTOB, BBHI3BIBAIO-
IIUX HEIPHUATHBIE cocToAHMA. MHOrme paccMaTpuBarOT
VAQYHYIO IIOKYIIKY KAaK OIIPEACACHHBIH CIOCOD IIOAYIHTH
VAOBACTBOPEHHE, CHATH ITAOXO€ HACTPOCHUE, BHI3BAHHOE
KAKIMH-TO TATOTAMU JKU3HHU. [losToMy xopormas IOKyIIKa
BCETAA AAET YEAOBEKY 3aPAA ITOAOKATEABHBIX aMonmid. Ecan
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YCAOBEK HE HAXOAUT AAfl C€OA HHYETO MHTEPECHOTO, SMO-
IIMOHAABHO OKPAIIEHHOTO, TO § HETO MOKET M HE BO3HUK-
HYTb KEAAHHA CACAATH ITOKyIKy. Hepeaxo pekaamabie
OOBABACHUSA, KOTOPBIE CO3AAFOTCA O€3 yIeTa IMOIIMOHAABHBIX
peaknuil oTpeOUTEAd, BBISBIBAIOT ABHO HETATHBHOE OTHO-
IIIEHUE K IIPEAMETY PEKAAMBL

Taxue manensxue naumouxu

VCTaHOBAGHO BIIOAHE AOCTOBEPHO, 9YTO YEAOBEK HE
CTPEMHUTCS 3aIIOMHHATh HH(OPMAIIMOHHBIA MaTepUaA, KO-
TOPBIM BBI3BIBACT HETaTUBHBIE amoruu. HcAam pexaama BbI-
3BIBAET YYBCTBO OPE3TAMBOCTH, CTpaxXa, CTECHEHHUSA, 3TO
TOPMO3HUT COBIT TOBapa, U HAODOPOT, €CAU PEKAAMHPYE-
MBIH TOBAp ITO3BOACT H30aBHTHCA OT TAKUX HEITPHATHBIX
SMOITHIH, TO OH HAYMHAET ITOAB30BATLCA cripocoM. VssecTen
IIPUMEpP, KOTAA PEKAAMa MHOTOCAOIHOIO IITOKOAAAQ, IIpe-
IIOAHECEHHAA KaK PasBEpPHYTasd IIAUTKA CO CACAAMHU 3yOOB
HAAKYCHBIIIETO €rO YEAOBEKA, AdAa HEraTHBHBIH 3 ekt
HMEHHO BCAEACTBHE TOTO, YTO CAECABI 3yOOB Ha PEKAAMHOM
PHCYHKE BBI3BIBAAN HEIIPUATHBIC SMOIIMH Y UCIBITyeMbIX. 113
TPEX BHACOKAHIIOB, PEKAAMUPYIOIINX 3yOHYIO IIACTY,
OOABINMHCTBO HCIBITYEMBIX PE3KO HEraTUBHO OLEHHAN
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dpuABM (BHACOPOAHK), B KOTOPOM CIOKET OCHOBAH Ha A€-
MOHCTPAITUN OOABHBEIX 3YOOB M KPOBOTOYAIIIUX AECEH, H,
HAIIPOTHUB, ITO3UTUBHO OBIA OIICHEH CHOKET, BHI3BIBAFOIIIIH
CIIOKOMHBIE SMOIMU. BaKHO HMETh B BHAY, YTO CIOKET,
KOTOPBIN PAa3BIIPEIBACTCA HA 9KPAHE TEACBU30PA MAU Ha MO-
HUTOPE KOMITBIOTEPA, AOAKEH, HAYABIINCH H 3ABEPIIIHB-
IITICh, CMOAEAHPOBATh BECh SMOIMOHAABHBIN ITHKA, MHAYE
SMOINA OKAKETCSH IIPEPBAHHOMN, HE3ABEPIIIEHHOM, YTO BBI3BI-
BACT, KAK IIPABUAO, UYBCTBO PA3APAKEHUA M HEAOBOABCTBA.
Hepeako MOXKHO yBHAETH, KAK HA PEKAAMHBIX IIAAKATAX Xy-
AOKHUKH-O(POPMUTEAH H300PAKAIOT AHIIA AIOACH, BBIPa-
KAFOITIUIX HEAACKBATHYIO TEKCTY HH(OPMAIIUIO HAU CIOKETY
SMOIIMH, YTO OTTAAKHBACT IIOTPEOUTEACH, BOCIPHUHIMAIO-
IUX TAaKylo pekAamy. Hampumep, Ha pexaamMHOM InTe,
IIPEACTABAAIOIIEM MATKYIO MEOEAD, BRIPAKEHUE AHIIA
MOAOAOM KEHIITHHBI, ACKAIIEH HA AUBAHE, MPAYHOE, TOCK-
AHBOE. YCTAaHOBACHBI AHTUIIATHH 3PUTEACH K PEKAAMHOMY
POAMKY HM3BECTHOI ’KEBATEABHON PE3NHKHU: TE€Hb, HAABHU-
raroIasncsA Ha ITAfK, BBISBIBACT Y 3PUTEACH TPEBOKHBIE aC-
conmaruu. 3aMEYECHO, YTO B PAAC CAYYAECB PEKAAMHOC
COOOIIICHNE CTPOHUTCA Ha CMATYCHUH HAHM ITOAABACHHH HyB-
CTBa BHHBI, HCIIBITHIBACMOI ITOTPEOHTEAAMI IIPH ITOKYIIKE
HEKOTOPBIX TOBAPOB, HAIIPUMEP, CHIAPET, AAKOTOABHBIX Ha-
IINTKOB, KOHAUTEPCKUX H3ACAUIT — UyBCTBA BUHBI 32 HAHECE-
Hpue  ymepba  CBOEMy  3AOpPOBBIO,  HAPYIICHHE
IUITHEHUYECKUX IIPaBUA U 1p. Buna nmorpedureaeit kouder
ObIAA CMATYEHA, HAIIPUMEP, TEM, UTO CTAAH PEKAAMUPOBATDH
MAAEHBKHE HAM IIAUTOYHBIE KOH(ETBI, KOTOPBIE MOZKHO
€CTb II0 KyCOuKy, He Hapymad nx BuAa. Oama  dup-
Ma, IIPOU3BOASAIIASA 3yOHYIO IIACTY, IIPEYCIIEAd, IIPUOETHYB B
peKAaMe K CMAMYEHHIO YyBCTBA BHHBI IIOTPEOHTEACH IIpH
ITOMOIIN 32ABACHHSA, ITO ITPEAAATAEMAS ITACTA XOPOIIIA TAKAKE
U AAfL TEX, KTO HE MOKET YHUCTUTD 3YOBI ITOCAE KAZKAOM EABI.
Ceppesayro pabOTy IIPHUXOAUTCA BECTH PEKAAMHBIM
AreHTCTBAM 110 IIPEOAOAEHHUIO BHYTPEHHUX 3MOIIMOHAABHBIX
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agrumaTiuid. HepeAko 91O €BA3aHO € IIPOBEAGHHEM AOCTa-
TOYHO 'AYOOKHX IICHXOAOTHMYECKUX HCCACAOBAHHI.

Hanprmep, waif — OH BOCIPHHIMAACH HACEACHHEM KAK
HAIIUTOK a3MATOB, M3HEKCHHBIX MY/KYUH U CBETCKAX AAM.
DTO M BBI3BIBAAO HETATUBHOE SMOIIMOHAABHOE €rO BOCIIPH-
arre. HeraruBHyIo SMOIIMIO YAAAOCH IIPEOAOAETH, KOTAQ Jait
CTAAW PEKAAMUPOBATD KAK CHABHBIN M MY#KCKOH HAITHTOK.

OcoOEHHO YaCTO HEraTHBHBIE SMOIMU BBISBIBACT MHOIO-
KPaTHO, CAOBO B CAOBO IIOBTOPSFOINAACH PEKAAMa Ha PAAHO
HAU TeAeBUACHHHU (OBIBAET M IIO HECKOABKO Pa3 32 OAHH
pexaamueiii 6A0k!). [TcmxoAormaeckn OYeHb TAKEAO ITOCTO-
AHHO CABIMIATh OAHO U TO ske. OAHOOOpasme HaAOEAaeT,
BO3HHUKACT KEAAHHE TIEPEKAIOUYUTBCA HA APYIOM KaHAA HAN
BBIKAIOYNTH PAAHOIIPHEMHUK.

Becpma menmpuATHBIN 3MONHMOHAABHBEIN 3(PdEKT ITOAY-
YaeTCA OT PEKAAMBI, PACCIMTAHHON HA HEIOHATAHUBOIO de-
AOBEKA.

Hekotopele 13 IIPUBEACHHBIX BBIIIIE HAAFOCTPAIIAN
BAUAHIA HAIPABACHHOCTH SMOIIMH Ha BOCIIPHATHE TOIO
HAHM HHOIO IIPOAYKTa OTHOCATCA K MCCACAOBAHHUAM aMEPH-
KAHCKOT'O 1 POCCHICKOIO PBIHKA, IIPOBEACHHBIM B HAYAAC
XXI B., 1 OHHI, KOHEYHO, HE YTPATHAH CBOETO ITO3HABATCAD-
HOTO ITOTEHIINAAA B KA9YECTBE ITOAOKHUTEABHOIO OITBITA HC-
ITOAB30BAHIA SMOIIMOHAABHOCTH B PEKAAMHBIX KAMITAHIAX.

AobaBum: Ge3yCAOBHO, ITOAOKUTEABHBIC SMOLIH BBI3bI-
BacT roMop. UyBCTBO FOMOpa — OAHO H3 HaHOOAEE CIIEIH-
drraeckux 9yBCTB, KOTOPBIE CIIOCOOCH IIEPEKUBATH YEAOBEK.
OAHAKO IIPUMEHEHUE IOMOPA B PEKAAME AGAO BECHMA TOH-
Koe, HepeAko AeAmkarHoe. IloAp3oBatbcsi FOMOPOM 3A€CH
pexomeHAyeTcs: ocTopo:kHO. Koro-ro oH mpuBAexaer, a Ko-
I'O-TO M OTTAAKHBAeT. TaK, apTUCTHI TeaTpa, KHHO, YIACTHIKI
xomasA KBH u 1ip., BioAHe opraHmdHbIe Tak CKa3aTh Ha CBO-
€M MECTe, CMOTPATCA YE€PECUyp HA30MAUBBIMU M HEACITHIMH B
PEKAAMHBIX POAHKAX.
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Mssecmmviit ypanvexuii kasasnmux A.Bpexomnurn 6 pexaarme

Psaa mMoaeAel ONHCHIBAIOT BOSHHKHOBEHHE U AMHAMUKY
IIPOABACHUSA SMOITHI. B pamMkax OAHOM M3 KOHIIENIIHIT 9MO-
IIIN XaPAKTEPHU3YFOTCH TPEMA ITAPAMH ITOAAPHBIX IIPU3HAKOB!

YAOBOABCTBHE — HEYAOBOABCTBIE;

BO30OY/KACHIE — YCIIOKOCHHE;

HAIIPS/KEHIE — PACCAAOACHHE.

DMOITMOHAABHBIE COCTOSHUSA XAPAKTEPU3YFOTCA OAHHM,
ABYMA HAH TPEMf M3 YKA3aHHBIX ITOAAPHBIX COCTOSHHI.
VAOBOABCTBHE HAU HEYAOBOABCTBHE 3AECh BO3HHUKACT B
CBA3H C OOOHATEABHBIMA U BKYCOBBIMU OILYIIICHHAMH, U B
CBA3U C OIyIIeHHeM OoAHM. PasAmdmble IBETA BBISBIBAIOT
COCTOfAIHME BO3OYKACHUA HAH ycrokoeHus. Harpsmxenne
A PaccAabDACHHE CBSI3aHBI C IporieccamMu BHuMaHuA. Ha
CAMOM AEAE, KAPTHUHA IIPOABACHUN 3MOIMI B HEIIOCPEACT-
BEHHOM CBA3M C IPOCTEHIIMMH IICUXHIECKUMHU IIPOIIECcCa-
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MU (OINYIIIEHHEM, BOCHPHATHEM, IIAMATHIO, BHHMAHHEM,
IIPEACTABACHHEM, BOOOPAKEHHEM, MBIIIIACHHEM W pe-
9YbIO), HECOMHEHHO, HAMHOTO CAOKHEE.

I'L.B.Cumonos

V3BecTHbII POCCHIICKHIT IICUXO(HU3UOAOT
[1.B.Cumonos'® paspaborar mHMDOPMAIIHOHHYIO TEOPHIO
SMOITHI, B COOTBETCTBHH C KOTOPOM MCTOYHHUKOM 3MOITHI
ABAACTCA PACXOKACHHE MEKAY KOAMYECTBOM HAAIHON
nHdopMaIH 1 HH(POPMAITHH, HEOOXOAUMOMI AAfl perre-
HUSA CTOSIIEH IIEPEA YEAOBEKOM 3aaadnt. B atom caygae orcyT-
CTBHE  HEOOXOAMMOM  HH(OpPMALIMM — 9aIlle  BBEI3BIBACT
HETraTUBHBIE SMOLIH, 4 HAAUYNE O3 THUBHBIE.

18 CumonoB ITaBea BacmaveBuu (Cwanxesuu, 1926-2002) —
COBETCKHUI, POCCHICKNI TICHXO(U3NOAOT, OHO(MHUSUK U TICHXOAOL.
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O1croaa: AASl IPOBEPKU 3MOITHOHAABHOI 3(p(peKTHBHO-
CTH PEKAAMHOIO COOOIIECHHSA HY/KHO IIPEACTABHTH CeOe 3TO
COOOIIICHUE U OIPEACAUTD, KAK K HEMY OYAYT OTHOCHTHCH
AFOAU C Pa3AHYHBIMU IICHXOAOTHYECKIME XapaKTE€PUCTUKA-
MU, 6yA€T A OH UM HpI/IHTCH. B IICUXOAOI'NH XOPOI_HO n3-
BECTHO fABACHHUE, HAa3bIBAEMOE IIPOCKIIMEH, KOTAA AIOAU
IIPHUIIMCEIBAIOT OKPYKAFOIIUM CBOE COOCTBEHHOE OTHOIIIC-
Hue K demy-An0o. CkazsaHHOE OCOOEHHO XapaKTEpPHO AAf
TBOPYECKUX AMYHOCTEH, KAKOBBIMH, OE3YCAOBHO, SMBASFOTCA
PEKAAMHCTBI — KpUaHTOPHI (kpeatopsl). Co3aaBasg HEITO OpH-
I'MHAABHOE, OHH YACTO IIEPEKUBAFOT COCTOSIHUE 3MOIHO-
HAABHOIO IIOABEMA, BOCXHUIIEHHA YAAQYHOH  HAXOAKOM.
[Ipu 5TOM HE BCErAa OCO3HAOT, YTO PE3YABTAT HX TBOPUE-
CKOH ACATEABHOCTH MHOTUM AIOAAM MOKET IIPOCTO HE II0-
HpaBuThCA. Perienne mpoOAeMBI COBpEMEHHAsA IICUXOAOTHA
BHAHUT B TOM, YTO HHAUBHAYAABHOE TBOPYECTBO B pEKAAME
HE AOAKHO IIPOTHBOPEYHTD 3aAa9€ PACIIHPCHHA PBIHKA
HOTpeOHUTEACH. DTO O3HAYAECT, YTO PEKAAMA IMOILTHOHAABHO
AOAKHA IIPHBACKATH AFOACH, 2 He OTTaAKHBaTh. CEroAHs BO
MHOIHX 3aITaAHBIX CTPaHAX HAOAFOAACTCA TEHACHIIUA IIOKa-
3BIBATD BEINN B IIPUBACKATCABHOM CBETE, HO C HEKOTOPOMH
AoAelt mpoHnH. YTOOBI TTOOYAUTH HOTPEOHTEAS KYIIUTh, €IO
HAaAO O4YapOBaTh, IIOKA3aTh HOBBIE BO3MOKHOCTH, KOTOPBIE Y
HErO ITOABATCA C IPHUOOPETEHHEM TOIO UAH HHOIO TOBapa.
Yro xacaerca pekAaMHBIX KammaHumii B Poccwum,
TO UCCACAOBAHUA AAIOT OCHOBAHUA IIPEAIIOAOKHUTD, UTO
PEKAAMUCTBI HE  BCETAQ  YYUTBIBAIOT — IICHXOAOTHMYECKYFO
CTPYKTYPY BOCIIPHATUA PEKAAMBI POCCHICKUMU IIOTpeOHTE-
ASMH, H, TIPEKAE BCEro, sMOIMOHAABHYIO cdepy. Mudop-
MAITIOHHAA  CPEAQ  IIEPEHACHIIICHA  ITOBTOPAFOIIEHCA
OAHOOOPA3HOM PEKAAMOM, YTO BBI3BIBACT Y HOTPEOUTEAS
3aKOHOMEPHOE KEAAHHE H30eratb ee¢ BO3ACHCTBHA, €€ Ha-
BA3YMBOIO IIPOHUKHOBCHHSA B HHAHBHAYAABHOE HHOP-
MAIHOHHOE IIPOCTPAHCTBO YEAOBEKA.
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Hepeaxo B Ite9aTHOIl M TEAEBU3HMOHHOH pEKAAME HC-
IIOAB3YIOTCH dehopmuposarisie K)AbIPHYIE CUMBOABL U 00beKIIBL
peanstiozo mupa. ITpodbaemMa MX HEraTHBHOIO BO3ACHCTBUSA Ha
IICUXHKY 1 MOPAABHBIE YCTAHOBKU AFOACH €ITIE HEAOCTATOY-
HO H3yY€HA.

Juria RosERTS
for

LANCOME

Yyodecras pexnamiian yavioxa!

AeMOHCTPHpPOBAHIE SMOIMI B PEKAAME BBIIOAHSCT, B
OCHOBHOM, (DYHKITHIO CO3AQHHSA BBICKA3BIBAHHEH O pPEKAa-
MHPYEMOM IIPOAYKTE, KACAFOIIHUXCA UYBCTB, HAIIPUMEpP, O
PaAOCTH, KOTOpas CBA3aHA C PEKAAMUIPYEMBIM IIPOAYKTOM, 4
TAKKE, B IIEAOM, OO SMOIIMH, KOTOPas BO3HUKACT IIPU IIO-
KYIIKE HAM ITOTPEOACHHH IIPOAYKTA, COIIPOBOKAAET ITOKYII-
Ky HAM IOTpeOAeHHE AHMOO €€ MOKHO H30eKaTh
ITOCPEACTBOM HCIIOAB30BAHUSA IIPOAYKTA.

[TpocMOTp pasSAMYHEIX PEKAAMHBIX HOCHTEACH CO3AAET
BIICYATACHHE, YTO MUMHKA H300PaKACMBIX AIOACH OYCHB
CTEPEOTHITHA — B PEKAAME «YABIOAIOTCHA», 4 AEMOHCTPAITHA
«YAOBOABCTBH» H «PaAOCTH» ABASIOTCA IpaBuAoM. Mc-
KAIOYEHHE COCTABAAIOT CIEIUAABHBIE TEXHHYECKHE TOBa-
PBI, KOTOpBIE (DAKTUYIECKH HHKOTAA HE PEKAAMHPYIOTCH C
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IIPEACTABACHUAMH AIOACH. DTOMY IPOTHBOCTOHT TE3HC,
YTO BCE 3aBUCHUT OT COOTBETCTBHUA MHMHKH, TO €CTh Pas-
AUYHBIM TOBAPaM IIOAXOAAT PAa3AMYHBIC MUMUYCCKHE BBI-
paxenus. Tak erme B 20-e TOABI TOAHUMAACA BOIIPOC O TOM,
HACKOABKO BBIPQJKCHIE OIIPEACACHHBIX 9MOIIUI COOTBETCT-
ByeT mpoAykTaM. Hampumep, cauraan, 94to K moTpeOHOCTH
B KYPCHHH H K TYAACTHBIM IIPHHAAACKHOCTAM ITOAXOAHT
MAKCHMAABHOE YAOBACTBOPEHHE. .. AMEPHKAHCKHIH IICUXO-
Aor Awxericor Mosep (Muuanrauckuii yausepcntet) B 1994
TOAYy IIPOBEA OSKCIEPHMEHT II0 HMCCACAOBAHUIO SMOIIUH,
KOTOPBIM, IIOMHMO IIPOYErO, AOKA3aA, 9TO OAHOI MHMH-
KOM HE BBIPa3UTh BCEX SMOIIMMH, IIO3TOMY, BEPOATHO, B
IIPAKTHKE COBPEMEHHOH PEKAAMBI 9ACTO AOIIOAHHUTEABHO
HCIIOAB3YIOTCA HM300pPAKEHUA BCEro TeAa (HAIIPUMEpP, B
PaccAabAECHHOM COCTOSHUM).

I'oBopst 006 5MOIIMOHAABHOM BO3ACHCTBUU PEKAAMEL,
MOKHO BBIAGAHTD 4 acIieKra:

— 9MOLNM BO3HHKAIOT KAK HEITIOCPEACTBCHHBIC 3MO-
LIMOHAABHBIC PEAKIINN HA PA3SAPAKUTEAM / IMITYABCHI, TAKIE
KaK, HAIPHMEpP, SPOTHKA, H300PAKEHUA, BHYIIAFOIIIIC
CTpax, MAU H300paKEHUA ACTEH («CXeMa MAaACHBKHAX AC-
TE);

— (HOAOKUTEABHASA) SMOIIMOHAABHAS PEAKIUA MOKET
BO3HHKATh HA OCHOBE YyBCTBA 3HAKOMOTO, YTO OOBACHHUMO
TaK Ha3bIBAEMBIM «d9(P(EKTOM IIPOCTOrO HAXOKACHHA B I10-
A€ 3PCHIUA;

— OSMOLIMOHAABHASA PEAKIINA CTAHOBUTCA PE3YABTATOM
3HAYCHHUA CTHMYAQ B TOM CMBICAE, YTO C HHM MOJKET OBITH
CBfA3aHA OIPEACACHHAA accommarnusa. AaHHOE ABACHHE yiKe
OOCY’KAAAOCh — B PEKAAME ACCOIMAIIMH 3aTPATUBAIOTCH,
HAIIPUMED, Yepe3 OIPEACACHHBIC XAPAKTEPHI, ITEH3AKI HAN
My3bIKy. Kcratn Myselka B pekAame ABAACTCA CPEACTBOM,
I/ICHOAI)3YCMI)IM B CaMBbIX pa3HI)IX (byHKHI/IHX N KOHTCEKCTaX.
Tunumaasivu popMaMu ABASIOTCH OIIO3HABATEABHBIE MO-
THBBL, CO3BYYHA, PEKAAMHBIC IIECHI UAH (POHOBAsA My3bIKa,
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KOTOPBIE, B OCHOBHOM, OOAQAQIOT OOABIITHHCTBOM H3 CAE-
AYFOITHX (DYHKIIMI: IPUBACYCHIC BHUMAHUA K PEKAAMHO-
MYy POAHKY, YAVYIIIEHHE BOCIIPUATHA PEKAAMBI, TIOAACPIKKA
APAMATYPIHYECKUX 9AEMEHTOB M CIIOCOOCTBOBAHHE TEM
CaMBIM 3MOITMOHAAH3AIINH, CO3AAHIE PEKAAMHOTO POAHKA
AETKO Y3HABAEMBIM, BBIACAAOIIUMCA U BBI3BIBAFOIINM aC-
cormaruu. Harpumep, ¢ opeAeACHHBIME MY3BIKAABHBIMU
MHCTPYMEHTAMH CBf3aHBI CTCPEOTHIIHBIE ITPEACTABACHII,
BHYTPEHHHE OOpa3sl U IPHUATHBIC CLEHBI (HAIIPUMEp, IyO-
HAfl TapMOIIKA — MATPOCBHI, IIYTEIIECTBUA; KACTAHBETBI —
WMcnanns; raBaiickas rurapa — Mope U T.A.). Kpome Toro,
My3bIKa 00AaAaeT (DYHKIIHEH aKTUBH3AIIMH. 1aK, IIPH HC-
CcAeAOBaHUU (POHOBOM MY3BIKH B CyIIEPMapKeTax, OOHApY-
’KEHO, 9TO MEAACHHAsA (DOHOBAS My3bIKA IIO CPABHEHHIO C
OBICTPOI BEACT K TOMY, YTO KAHECHTHI HAYT IIO MAara3pHy
meareHHee. OAHOBPEMEHHO YBEAHYHBACTCA TOBAPOOOO-
pot. IlocernreAn pecTopaHOB OCTAFOTCA AOABIIIE H TPATAT
OOABIIIE ACHET, €CAH (POHOM 3BYIHT MEAACHHAA MY3BIKA.
OAHaKO U OOCAYKHMBAHHE 3aHUMACT TaKiKe OOABIIIE BpeMe-

B uem e mMoryT cocroATh cerududeckue IpenmMyIIe-
CTBA PEKAAMBI 9MOIIMOHAABHO HACHIIIICHHON?

— KOHEYHO, PEKAAMa AOAKHA CIIOCOOCTBOBATH BO3HUK-
HOBEHUIO U VKPEIACHHIO BEPHOCTH KaKOH-TO TOPrOBOM
Mapke AHOO IIOCTPOECHHIO IIPOTHBOACHCTBHI ITPEAAOIKE-
HHUAM KOHKYPEHTOB. ECAM HCXOAHUTH H3 TOro, 9TO KOHKY-
PEHTBI BBIXOAAT HAa PBIHOK C IIOXOKHUMH IIO Ka4eCTBY
IIPOAYKTaMH (M Y HUX €CTh BO3MOKHOCTD, HAIIPUMEP, UMU-
TALIMK ¥ YAYYIICHHA YKE CYIIECTBYIOIIUX HAa PBIHKE IIPO-
AYKTOB), TOTAQ HA AAUTEABHOE BPEMSA CHTYAIUA CTAHOBHUTCH
TKEAOH. B ITOAOOHBIX CAyYAfAX CAOKHO apIyMEHTHPOBATDH
PAIIMOHAABHO HMAHM TOABKO IIPU IIOMOIIH KAKUX-AHOO OCO-
Oennocreii mpoaykra. Ho 1o, 910 MOkeT OBITH aOCOAIOTHO
BO3MOKHBIM U 3(P(EKTUBHBIM, TaK 3TO IOIIBITKA CO3AAHHA
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SMOIIMOHAABHBIX CBA3€H, UX IPOOYHKACHHUSA HAU YKPEIIAE-
HUS,

— SMOIIMOHAABHBIE IIOCAAHHUS COOOIIAIOTCA B OoAee
KOPOTKHIT Cpok. B mocaeanme aecarmaerna THIMYIHAA
AAUTEABHOCTb PEKAAMHOIO POAMKA YMEHBIITHAACH OT 60
cekyHA A0 30, a gacto aaxe Ao 15 cekyna. B takoe xopot-
KOE BPEMA CAOKHO B OAHOM PEKAAMHOM POAHUKE OOBAC-
HOTh APIYMEHTBI HAH OIIPOBEPIHYTH AOBOABI IIPOTHB
IPOAYKTA. 32TO BOSHHKHOBEHIE SMOIIMOHAABHOIO OTKAHKA
rapaHTHPOBAHO U OOBACHUMO C TOYKH 3PEHHUA IICHXOAO-
IUH BOCIPHATHA.

Bce xe 3amerum, 4T0, B COOTBETCTBHU C KOAMYECTBEH-
HOM IIPEACTABACHHOCTBIO, AO CHX IIOpP YIIOMHUHAAWCE,
IIPEKAE BCETO, ITOAOKUTEABHBIE MOIINM, 4 BEAb HEOOXO-
AMIMO VYUTBIBATB, YTO CYIIECTBYIOT U PASANYHBIC HETATHB-
HBIE 9MOIHH, K KOTOPBIM HEOOXOAUMO OOpAINAThCA Yepes
peKAaMy IIeA€HAIIPAaBACHHO. BO-IepBBIX, 3TO IPOUCXOAHT
B TaKOH pEKAaMe, KOTOpas CTPEMUTBCA AOCTUYb B HTOTE
YCTPaHEHHUS MMEHHO 9TOrO HEIPHATHOIO COCTOSHUA. TH-
IITYHBIM IIPUMEPOM 9TOIO ABASIOTCA OOPAINEHUA K CTPAXYy,
IIPUYEM PEKAAMA IIOCAE OOPAIICHHA IIPEAAATACT TAKKE
«pereHue» 3TOH HPOOAEMBI. A BO-BTOPBIX, HEOOXOAUMO
VKa3bIBATh HA TAKYIO PEKAAMY, KOTOpas CTPEMUTCSH BBI3BATDH
YyYBCTBO BHHBI, OTBPAILICHUA H T.A.

OObexkTuBHAA OIICHKA BAHAHHUA 9MOILMOHAABHOH pEK-
AaMBI, OE3yCAOBHO, TPYAHA — H3-32 TOTO, YTO 3SMOIIHO-
HAABHBIC  PEAKIIHH  3aPETHCTPHPOBATH  CPABHUTEABHO
TPyAHEE, YeM II03HaBaTeAbHEIE. Kak ToYHO m3mepurs smMo-
nnn? I'Ae kpurepnn u 1mkaAsl? Aa, CYIIECTBYIOT HEBEp-
OaABHBIE METOABI, HAIIpUMEpP, (DU3MOAOTHIECCKUE PEAKIIHH,
KOTOPBIE YCTAHABAHBAIOT HAU IIPOBEPAIOT, KAK HACT PEaK-
nud Ha pexaamy. Ho moAoOHBIE METOABI, HECMOTPs Ha
OPUIMHAABHOCTB, HE OCBOOOMKAAIOT VUEHBIX OT IIPOBEPKU
ODOCHOBAHHOCTH 3TUX METOAOB.
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BosaefictBys Ha mOTpEOMTEAA, PEKAAMUCT CTPEMHTCHA
CO3AQTHb y HErO COIMAABHO-IICHXOAOTMYECKYIO YCTAaHOBKY
(ammumirod). YCcTaHOBKA COCTOUT, KaK MHUHHMYM, H3 TPEX
KOMIIOHEHTOB: KOTHHUTHBHOIO (II03HABATEABHOIO), ad-
(pEeKTUBHOIrO (3MOITMOHAABHOIO) ¥ KOHATHUBHOIO (II0-
BEAECHUYECKOro). YTOoOB  COHAABHO-IICHXOAOIMYECKAS
yCTaHOBKa CHOPMHPOBAAACH IIPABUABHO, MEKAY ITUMH
KOMIIOHEHTAMH HE AOAKHO OBITh HIpoTHBOpeunii. Tak,
CAHIIIKOM OOABIIIOE KOAMYIECTBO HH(MOPMAIIIH MOKET BBI-
3BaTh 3MOLIMOHAABHOE II€PEHACHIIIICHIE. B CBOIO ouepeab,
OYEHb CUABHBEIE (MAM HETATHBHBIE) SMOIIMN MOTIYT OTpPHIIA-
TEABHO ITOBAUATH Ha ITOBEACHUE, HA BO3HUKHOBEHHE Ke-
AQHIA IPHOOPECTH PEKAAMUPYEMBIH TOBap U T.A. [ToaTomy
3ACCH BKHO COOAFOAATH IPHHIIUII «BCE XOPOIIO B MEPY».
PexAaMHBINT POAHK, CAMIIIKOM YaCTO TPAHCAHUPYEMBIH IIO
TEAEBUACHUIO, BCKOPE IIEPECTAET OBITH HH(POPMATUBHBIM U
MOJKET BBI3BATh OTPUIIATEABHBIEC SMOITUH.

Cuaa TBOPYECKHX PEIIEHHI B PEKAAME XOPOIIO H3-
BectHa. HeoxmaaHHbIE BIIEUATAAFOIIIE OOPA3hI M CFOKETHI
BBI3BIBAIOT MHTEPEC KAK CAMUX PEKAAMUCTOB, TaK U IIyOAH-
K. 32 OECKOHEYHBIM Pa3HOOOPA3HEM PEILICHHH, KOTOPBIC
MBI OTHOCHM K TBOPYECKON pPEKAaMe, CTOHT OIIPEACACH-
HBII MeXaHH3M BO3Aefictsus — smorus. [locraBum He-
CKOABKO TOYEK:

— TBOpYeCKaA peKaamMa 3KoHoOMHT Oroaxxer. Hapo
3aCTAaBUTH IIOKyIIaTeAs 3armoMHuTh Mapky. Ho xak? M3
MHOTOYHCAEHHBIX HCCACAOBAHUN H3BECTHO, YTO B TOAOBE
IIOTPEOUTEAS HE MOKET YKUBATBCA ODOoAee 3-5 MapOK OAHO-
THITHOTO IIPOAYKTa OAHOBPEMEHHO. 3aCTaBUTh MapPKHU KOH-
KYPEHTOB IIOTECHHUTBCA AOAKHA pekAama. I'pamoTHO
CACAAHHAS PEKAAMA, IIOCTPOEHHAS 110 BCEM ITPABHAAM Map-
KETHHIA, MOKET OOECIIeYHTh HaACKHBI pesyabrar. Ho
IIPH PaBHBIX HAYAABHBIX YCAOBHAX IOOEKAAET Ta MapKa,
Kotopas umeer 6oaee apdexTHyIO pekaamy. B atom cay-
Yae IPHUHATO IOBOPHUTb O TBOPYECKOM (MAM KPEaTHBHOI)
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pekaame. YAAYHO HAHAGHHOE PEILICHUE HE HYKAACTCHA B
MHOTOKPATHOM IIOBTOPEHHH AAf 3aIIOMUHAHUOA, YTO IIO-
3BOAAET 9KOHOMHTBH Ha pasmernenun. Kpome toro, pexaa-
Ma, KOTOpas «IIEIAfieT» ITIOTPEOUTEAS, 3AIIOMHUHACTCH HM
HAAOATO;

— TBOpYECKasA peKAaMa — 3MOLMOHaAbHA. UTO Ke
OTAWYACT TaK HA3BIBAEMYIO TBOPUYECKyIO pekaamy? Fccae-
AOBAHUSA TOBOPAT: aPIYMEHTHI B PEKAAME 3a0BIBAIOTCHA OBI-
crpee Bcero. 3armomMuHaeTcsi Tema. ECAM BBl BCIIOMHHTE
IIPHIMEP TBOPUYECKOI PEKAAMBI, TO, CKOPEE BCETrO, B HEH Oy-
A€T MHTEPECHBIN CIOKET, KOTOPBIH BBl MOKETE IIEpecKa-
3aTb, HCIBITaB (BCIIOMHUB) IPU 9TOM Ty HAH HHYIO
amoruro. KaKABIT pas, BCIIOMUHAA TBOPYECKH CACAAHHYIO
PEeKAaMy, MBI OIIYIIAEM BHYTPEHHHI HMIIYABC — SMOITHIO.
Vmenno 6AaFOA3pH MCXaHM3MYy 3MOIMHM MbI 3aIIOMHHACM
MHOrO€. OMOIHOHAABHBIE 3(P(EKTE HUCIIOAB3YIOT B CBOCH
ACATEABHOCTH IIEAATOTH, ITOAUTHKH, pexaamuctel. Ha kyp-
Cax MHTEHCHUBHOTO OOydYEHHs, HAIIPHUMEpP, UIPAIOT B 9MO-
LHHUOHAABHBIE HIPBL [lOANTHKH HAC TO IIOKHPYIOT, TO
BBI3BIBAIOT CEHTUMEHTAABHOE YMHACHHUE, TO BHYIIAIOT UyB-
CTBO BHHBI, OAHOBPEMEHHO OOeIras 3aruTuTb. Dddek-
THBHOE obydeHue (BHyIIICHHE) IIPEAIIOAATAET
HCIIOAB30BAHIE SMOIHOHAABHO 3aPSIKEHHBIX COODIIEHUI.
Mrak, smMoIus — 9T0 Ta S3HEPIUA PEKAAMBI, KOTOpasd 3aCTaB-
AfAIET €€ 3aIIOMHUTB.

A TBOpUECKas peKAaMa — 3TO TOYHO HAIIEACHHOE 3MO-
LIHOHAABHO 3aPAKEHHOE COODIIECHUE;

— menouxu amormit. Coraacao K.Maapay'’, uerosek
CIIOCOOEH HCIIBITBIBATE OKOAO ACCATKA (DYHAAMEHTAABHBIX
SMOIIHI:

-HHTEPEC-BO30YKACHHE;

— YAOBOABCTBHE-PAAOCTB;

19 Kappoa HMsapa (poa. 1923) — aMepHKaHCKHI IICHXOAOL.
CroermaAnct 1o IpoODAEME  YEAOBEUECKHMX — sMommi.  ABTop
AHDPEPEHITHANBHON TEOPHUH IMOITHIA.
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— YAUBACHHE;

— TOpe-CTPAAAHHE;

— THEB-APOCTD;

— OTBPAIIICHUE-OMEP3ECHUE;

— Ipe3peHHe-IIPEHEOPEKECHIIE;
— CTpax-y/Kac;

— CTBIA-3aCTEHYNBOCTD;

— BUHA-packasHue” .

K Hsapo

3ameTpTe, IIEpPEeYeHb HEraTUBHBEIX SMOIMI AAMHHEE,
YeM IIEPEYEHb IIOAOKHTEABHBIX. DJTO OOBACHACTCA TEM,
YTO HETATUBHBIC SMOIINH BBIITOAHAIOT BAKHYIO PETYAATHB-
HyiO (YHKIHIO B IICHXHKE dYeAoBeka. OHH, BOIpEKH
PACIIPOCTPAHEHHOMY MHEHHIO, AOBOABHO YACTO HCIIOAB-
3YyFOTCA B peKAaMe. DMOIIMN B3aUMOACHCTBYFOT MEKAY

20 3apa K. Dmorrun geaoseka. - M.: Misa. Moc. Vuaus., 1980.
109



COOOM: OAHA MOITUA MOJKET BBI3BIBATD, YCHAUBATD UAH AO-
IIOAHATH APYIVIO. BocripurmMas 9T0-TO, MBI HCIBITBIBACM
LEIOYKHA 9MOIMUIH. DMOINN IEHAAIOTCA» APYT 32 Apyra:
OAHA  32TyXa€T, Apyrad YK€ HAYHHACT  POKAATH-
ca. Hampumep, Taxkas 3HAKOMas IIEIIOYKA OMOLHH, Kak
«YAMBACHHE-HHTEPEC-JAOBOABCTBHE», OYEHb YaCTO 9KC-
IIAyaTHpyeTca B pekaaMe. YacTHYHO OHA COBIIAAAET C Ha-
9aAOM HU3BECTHOI pexaamHON popmyasr AIDA (me myrars
¢ AIDMA): «<BHIMaHHE-HHTEPEC-KEAAHUEC-ACHCTBHCY.

Desire

Interest

Attention

Dopmysa AIDA

AaHHYIO MOAEAD PEKAAMHOTIO BO3ACHCTBUSA IIPEAAOKHA
B 1896 roay amepuxamerr 9. Aesuc. Ero moaeas, pabo-
TAroIMas AASl PA3HBIX BUAOB PEKAAMBI, IIPCAITOAATACT YCTHI-
pe CTaAMH peaknuy IoTpeOHTEAeil: BHnMaHue (attention),
nuTepec (interest), xeaanne (desire), aeficTBue (action).
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Packpoem: AIDA — marm x ycnexy.

ITar 1: 3axBarurs BHHMAHHE

[Morpeburean He AIOOAT AOATHX PACCKa30B U ACTa-
A€M — cpa3y IpHuCTymanTe K AeAy. KamApll sAeMeHT pek-
AAMHOIO  IIOCAAHHA MOKET IPHBAEKATb BHHMAHUE!
3aTOAOBOK, IeHAfAOIIas (poTOrpadus UAU IIPEAAOKEHUE,
OT KOTOPOTO HEAB3fl OTKAa3aThCA. TaK KAK PEKAAMHBIX CO-
OOIIIEHUIT BOKPYI YEAOBEKA COTHM, TAKOW IIAr, KaK IIPH-
BAGUEHHE  BHHUMAHNA  CTAHOBHTCHA  OIPEACAAFOIIUM.
Db dekTuBHO IPUBAECYb BHUMAHUE MOIYT:

e ApKHE IIBETA;

®  IIPUBACKATEABHBIE AFOAW;

e mHTEpecHad u HeoObrdHaA poTorpadus;

e IOMOD;

®  PHTOPHUYECKHE BOIPOCH;

®  BOIPOCH-KPIOYKH, KOTOPBIE 3aCTaBAAIOT UNTATh
AAABIIIE;

®  IIPEACTABACHHE IIPEHMYIIIECTB TOBAPA, YCAYTH.

ITar 2: npoGyAuTs MHTEpPEC

Aaifre neaeson AYAUTOPHHU IIPUYHHY, 10 KOTOPOM OHA
AOA’KHA 3aMHTEPECOBATHCA BaIIIM Hpearokernem. Hyxmo
HANTH TaKHE «KHOIIKI», Ha KOTOPBIE IIOTPEOUTEAD 3aX0OUET
HaxaTh. OH AOAJKEH Cpas3y HOHATB, KAKYIO BBITOAY OH IIO-
Ay4YaeT — HU3KYIO IIEHY, YAOOCTBO, KOoMopT. MomKHO
IIPEABAPUTEABHO IPOTECTUPOBATH HECKOABKO TAKHX «KHO-
IIOK» Ha MaAOI IPYIIIE IIEACBOH AyAUTOPUH U BBIOPATDH
camere 9 eKTUBHEIE. 3AMHTEPECOBATH MOKHO, ECAU:

e IIOKAa3aTh BaIlle YHHKAABHOE TOPIOBOE ITPEAAOKE-
HHE — IIOYEMY ITOTPEOUTEAD AOAKEH BEIOPATh UMEHHO Bac;

®  IIPEAAOKHTH CKHAKHU IIEPBBIM ITOKYIIATEAAM;

e COOOIINTH OO OTPAHUYEHHBIX CPOKAX PACIIPOAAKI.

ITar 3: BeI3BaTh JKEAAHUE

dopmupoBaHHEe KEAAHUA — [IEHTPAABHAA YACTh AFOOOH
pexaamuOM kammanuu. [IpeBparnre KeaaHme B ITOTPEO-
HOCTh. Yacto AAfd HPOPMUPOBAHUA KEAAHHA PEKAAMHBIC
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AM3aHEPBI, OTAYHO 3HAOIIUE IICHXOAOTUIO IIOTPEOHTE-
Afl, IpHOEraroT K pabore ¢ deaoBedeckuM sro. Ecam BB
chopmupyere KeaaHHEe U YOCAUTE IIOTPEOUTEAS B TOM,
YTO OHO HMEET IIPaBO Ha CYIIIECTBOBAHHE U CIIPABEAAHBO,
BBI AOOBETECH YCIIEXA.

ITar 4: noGyAnTEH K A€HICTBUIO

[Tocae Toro, Kak pekAaMa 3aXBaTHAA BHUMAaHHE IIOTpE-
OHTEAf, OBAAACAA ETO MHTEPECOM H KEAAHHEM, CAMOE Bpe-
MfA IPU3BATH IOKYIATEASl K ACHCTBHIO. AASl 9TOTO MOMKHO
co3AaTb 9PPEKT CPOTHOCTH, KOTAA B PEKAAME COODIIAET-
A, 9TO HYKHO KaK MOKHO CKOpee IIPHHATH BaKHOE perrre-
HUE, WHAYE YEAOBEK VIYCTHT BBITOAY. DdPeKTUBHBIC
ITPU3BIBEI K ACHCTBHIO:

* IIO3BOHHUTE HAM CCTOAHA (M BBI IIOAYYHTE YTO-TO
OecIIAaTHO);

®  TOPOIIUTECH, IIOKA HE KOHIHAOCE;

®  3aUCM JKAATH, HAYHHTE CETOAHA.

Ectp 1 Apyrue ycToiamBEIE IIEITOYKHA SMOITUM, HAIIPH-
Mep: «HAAMEHHOCTB-PAAOCTB-BO30YKACHIE-BOMHCTBEHHBIH
SHTy3Ma3M». Takue IEeIOYKH SMOITHMH CBOHMCTBEHHBI AAA
pCKAaMbI, 3KCHAY2,TI/IpyI-OLT_[CI‘/‘I HAITMOHAABHBIC 1 HanI/IOTI/I—
YeCKHe MOTHBBL Bcsl HAIlla IICHXMKA ABIDKETCA IIO I[CIIOY-
kaM  omommil. M pekaamMmcr  BBICTyIIaeT — Kak
IIPOCKTHPOBIIHUK 3TUX IIEIIOYEK, 3HACT OH 0D 3TOM HAH
HeT.

EcrectBenno, mpuumHa 9MOIUH — HE TOABKO BHEIII-
HHUE€, HO U BHYTPEHHHE ABACHHA MU ycAaoBHuA. K BHyT-
PEHHHM SBACHHUAM OTHOCATCA IIaMATh, BOOOPaKEHUE,
00OpasHOE MBIIIIACHHE, ABUTATEABHAA AKTHBHOCTb. B HEKO-
TOPBIX TEOPHAX SMOIUA TPAKTYECTCA KAK B3AUMOACHCTBHE
ITIOTPEOHOCTH M BEPOATHOCTH AocCTmkeHus rean. Koraa
IIPOBOASITCS MAPKETUHIOBBIE HCCACAOBAHUA, OAHA U3 32-
A2Y — CO3AaHHE OOODIIEHHOTO IICHXOAOTHYECKOIO IIOPT-
pera IOTPEOHTEAs, YEPTHI KOTOPOTO B KAKOW-TO Mepe
OTpa:KarOT BHYTPEHHHE YCAOBHA IpuHATHA pernennd. Ho,
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K COKAAEHHIO, SMOIMOHAABHBIE MEXAHU3MBI TOABKO B HeE-
OOABIIIOI CTEIEHU HCCACAVIOTCHA (DHUPMAMH, ITOCTABAAIO-
IIUMH MAPKETHHIOBBIE AaHHBEIC. BOT mouemy, mpexae dem
IIPUCTYIIUTH K CO3AAHHIO XOPOIIIO HAIIEAEHHOTO IIPOU3BE-
ACHHSA, OIBITHEI PEKAAMUCT (BHUMATEABHO H3YIHB HCCAE-
AOBATEABCKHE AAHHBIE) HAET TyAd, TAE€ IIPOAACTCA TOBAP,
OeceAyeT ¢ IOTPEOUTEAEM, IIPOBOAHUT OIKCIEPHUMEHTHI C
OAHUZKIMHU AFOABMU — TO €CTh CBOHMHU CHAAMHU IIPOBOAHT
HNCCACAOBAaHUEC 3THUX HCyAOBI/IMI)IX BHyTpeHHI/IX HBACHHﬁ.
Ero moryr mHTEpecoBaTh TaKHE MHUMOAETHBIE H TPYAHO
duKcupyemble  XapaKTEPUCTUKH, KaK 9MOIIMOHAABHBIN
apdeKT, AaACKHE ACCOIMATUBHEIE CBA3H, IAPAAOKCAABHBIC
AMYHOCTHBIE H IPYIIIOBBIC YCTAHOBKH. VIMEHHO 9Ta TPyA-
HOYAOBHMas AOOABKA U COCTABAACT CHEITU(HUKY ITOCACACH-
CTBUA TBOPYECKOI PEKAAMBI, KOTOpas yCHAHBAET 3pdeKT
HEIIPEACKA3yEMBIM OOPa3OM.

Ho cpabotaer am pexaama kak Hapo? Ha myrm ot pex-
AAMHCTA AO TIOTPEOHUTEAS COODIIIEHHE HECKOABKO pa3 IIpe-
obpakaercss  (IIPOIECC — KOAHUPOBAHUA-ACKOAHMPOBAHUSA).
[TpocToii 3ApaBBIIl CMBICA ITOACKA3BIBAET, YTO B TOAOBE I1O-
Ay9aTeAs OHO HE OYAET TEM JKE, KOTOPEIM OBIAO B OAOBE
OTHpaBUTEAS. A TBOPYECTBO — IIPOIIECC YBACKATEABHBII. B
IIONCKAX HEOOBIYHOTO PEIIEHUA AETKO IIOTEPATh BHYTPU
ceOsf IMOHMMAHNE IIOTPEOUTEAS U HE IIOIACTh B HYKHYIO
samonuro. Takum 0Opa3oM, TBOPUECTBO B PEKAAME — €ITle U
dakrop pucka. CHU3UTD PUCK IIPH CO3AAHUH HUHTEPECHOM
PEKAAMBI MOKHO, 3HAf MEXaHH3MBI amoruii. [ 3aeck ects
HECKOABKO IIIAIOB:

— BBIOOP ITOAXOAMAIIETO «IMOILIMOHAABHOI'O KOA@».
[Touckn smorum, CBA3aHHON C YIIOTPEOACHHEM TOBApa:
HOCTAABTHSA, PAAOCTD Y3HABAHUA, YCIIEX, TEIIAO, PaCCAADAE-
HUE U T.A. — B&KHO OOPAIaThCA K OAHOI TPYIIIE IIEPEKU-
BAHMIA!

— 3MOIMOHAABHBIE IIEPCOHAXKU B peKaame. besym-
HBIC ACTH, ITAYKAFOIIHE OACKAY, JKAKAYIIHE HOIypTa HAN
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COKa, ITTOKOAAAHBIH OATOHYHMK HMAM SIHYKO C CIOPIIPHU3OM;
3AMITBI, IBIIYINNE SHEPTHEH; CTPAHHBIC IIEPCOHAKU, OKa-
3BIBAFOIIIECA BAPYT B KBAPTHUPE M IIOACOBBIBAFOIINE HaM
MOTOIIIHE CPEACTBA U T. A. — SMOITMH Yepe3 Kpaii, HO BEADb
5TO HE O3HAYACT, YTO 3PUTEAN OYAYT TAKIKE IMOIIMOHAABHO
OTKAHMKATBCA HA BCE IOKazaHHOE. Buammo, Hexeranme 3a-
TASIHYTB AAABIIIE, B OYAyIIEE, YTOO IIOHATD, YTO ITOCACAYET
32 MHOTOKPATHBIM IIPOCMOTPOM TAKOH PEKAAMBI, IIPOCTO
32CTABUT AIOAEH OTBEPHYTHCHA OT PEKAAMHPYEMOTO TOBapa.
Pekaama He mmMeer mpaBa «IT€PEXAECTBIBATEY HE TOABKO Ue-
pes Kpai, HO U 9epe3 OIPEACACHHBIE MOPAABHEIE HOPMBI H
HPaBCTBEHHBIE, [IOBEACHUECKIE YCTAHOBK;

— IICEBAOPAIIMOHAABHAA PEKAAMA HMAU «CKPBITOE
3MOIIMOHAABHOE yBelneBaHue». Cpasy mprmep: IodTH
BCA PEKAAMa IIOPOIIIKOB, Ha ITEPBBIA B3TAAA, AIIEAAHPYET K
pannoHaApHOMY. MaTpocHK yrep HOC OOIMAaHY, KyIIHB
ACIIIEBBIN TOpoIoK «Aocsa», «Mud-yHEBEpCaA» COXpaHHA
karmTaA. Ho mpm sTOM IOKyIaroT IOPOIIOK »KEHIITUHEL,
xotopeie Ha 80% pykoBoAcTBYrOTCA amonmamu! Xotd pa-
3)MHb1e AOBOABI KaKyTCSA OOPAILIEHHBIMU K VMY, 2 HE K CEPA-
Iy — IPAKTUYECKHd, OHH TOXKE 33AEBAIOT TEMY AOBEpHf,
HAAEKHOCTH. «XOpoIne X03iiku Aro0AT «\ock». Tema
OIICHKN (XOpOIlas XO3AlKa — ITAOXafd XO3fiKa) B 3HAYH-
TEABPHOH CTEIICHH aAPECYET K IIEPEKUBAHUAM ACTCKOTO THU-

I1a, KOIAa KTO-TO CTapIIHi  (POAUTEAH, VUHUTEAd,

»
CBEKPOBb...) HMEET IIPAaBO OLEHHUTbH, YTO XOPOIIO H YTO
maoxo. KaxAplil pas, koraa B pexaame pucyercs rpadpuk
«OOABIIIE — MEHBIIIEY, KHEIPHUATHO — IIPHATHOY, IIPOUCXO-
AT OOpalrieHHe K 9yBCTBaM. 110A BHAOM paIlMOHAABHBIX
aTpUOYIIMIT BBOAHTCA SMOIIMOHAABHOE OTHOIICHHE HAU
orieHKa. [lOAB3YACH «PAIIMOHAABHBIMI» ITOAAPHOCTAM,
aAPECAT HEBOABHO OOparraercad K Oa30BOH AMXOTOMHYE-
CKOHM cHucTeMe ommcaHmi mmpa. IloAroca moackaswBaroT
3PUTEAIO XOA MBICAH M HAMEKAIOT U HA TO, KAK CACAYET

cchopMupPOBATE OIIEHKY, U Ha TO, YTO OIICHKA AOAKHA OBITH
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BIIOAHE OIpPEACAcHHaAdA. Tem He MeHee, OTMETUM H COBEp-
IIICHHO HPPAIIMOHAABHOEC B PEKAAME, KOTAA OCAHBIH ITO-
TPeOUTEAD 3aAYMBIBACTCA, IIOYEMY HA KOHILIEPT, Ha IIPHEM,
Ha BBICTABKY HAAO OpaTh ¢ COOOH CTUPAABHBIN IIOPOIIIOK,
YTOOBI OIICHHUTD YbE-TO IIAATBE HAH PYOAIIKYy H OYKBAABHO
IIOACYHYTH €O TEM, KTO OKa3aACs PAAOM B TeaTpe, 3a CTO-
AoM 1 11p. TOYHO TaK K€ BOZACHCTBYET M MATEMATHICCKAS
0E3rpaMOTHOCTD B LIEAOM PSAEC PEKAAMHBIX POAHKOB IIPO
paboTaromune «AO AECATH pa3 OOABIIE OaTapeHKm», «OT-
CTUPBIBAHIE AO ACCATH IIATCH OOABIIIC» — ITOHUMAHHUC de-
TBIPEX MATEMATUYCCKUX ACHCTBUI Y HAC IIPUBUTO C ACTCTBA
— OTCIOAA U HEIPHATHE W PAIIHOHAABHOIO, U 3MOIHO-
HAABHOTO TOHA AAHHOH PEKAAMBI;

— HE TOABKO PaAOCTb. boaee TOro, papocTs BoBce HE
CaMoO€ CHABHOE IIEPEKUBAHME, IIOTOMY YTO ITOCEINACT B
MOMEHT CHATHA 3MOIIMOHAABHOIO Hampsukenud. Hampo-
THB, SMOLIIH, BBI3BIBAIOIINE HAIPMHKCHHE (HHTEPEC, YAUB-
AGHHE, THEB, CTPax, BHHA), — HAHOOAEE «OOYUAIOIIIHE»,
IIOTOMY 9TO ITOAHBI 9HEPTHH. XOAOAUABHHUK HE IHOKYIIAIOT
OT PaAOCTH, CKOpee, OT HYKABL [1oaToMy ymecTHO BBI3BaH-
HOE CEKCYaABHOE BO3DYMKACHHE B PEKAAME IIPO «TOAYOO-
IAA30TO IIIBEAA» AN HAIIPSKCHHE CTpaxXa B PEKAAME IIPO
cnacureApHbrt  Electrolux —  Beprsle  xoast. [TomunTe,
MYKUMHA B XaAaTe BBIIIEA IIPOBETPUTHCA HAa OAAKOH, a HaA
HIM Ha KPBIIIIC HAKPEHHAACh U HAYAAd MEAACHHO IIaAATDH
KaMEHHas XuMmepa (He IIPOCTO Kuprmd!), ¥ TyT YTO-TO 3a-
IIUIIAAO U3 KOMHATBI — 3TO XOAOAHABHHUK PEIIHA CIACTH
APYyTa, II03BaB 3aKPHITh OCTABACHHYIO OTKPBITOH ABepiry!
Crpax — HAIPMKEHNE — U ITOCACAYIOIIEE SMOIMOHAABHOE
paspelieHIe, CBA3AHHOE C TOBAPOM — 9T4 LIEITOYKA SMOLIHI
YaCTBIH TOCTh HA 9KPAHE U AQKE MHOTIAA BCTPEYACTCA B IIE-
9YaTHOH pekAame. Apyrue sMOIIHH #¢padociiiozo TIAAHA TaK-
K€ OKPAIIMBAIOT PEKAAMY, AFOOUMYIO AIOABMH. /AEIKyIO
IIEYAAb MBI MOJKEM BHACTH B CTAPOH CEPHH PEKAAMBI
Nescafe (HOBOro AHA TAOTOK), B pEKAAME CHTapeT
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Rothmans, B pekaame «MaACHBKHX OE33aIUTHBIX KOH(E-
TOK» M&MsS;

— HAAET CKAaHAAAA MAHM OOHABL. «Y TBOETO COCEAQ YIKe
crout? COyTHUKOBAsA aHTEHHA». DTa IIETEPOyPICcKas peKAa-
Ma C H3BECTHBIM TeAeBeAyminM Kupuasom HabGyroBsm yixe
IIOPOAHAQ MACCY HOAPAKAHUN — IIPO aBTOCUTHAAH3AIIUIO,
IIPO OYUCTHTEABHBIC (DHABTPBEI AAfl BOABL.. A MEKAY TEM
OIOAMKET 3TOH PEKAAMHOM KAMIIAHHH HE OBIA OOABIIHM.
[Ipeoaorers Oappep HEH3BECTHOCTH PEKAAME IIOMOT OTTE-
HOK CKAHAAAQ;

— o6pa3-pammup. AAf Ha9aAa 3AMETUM, 9TO HauOOAee
CHABHBIC SMOIIUN OOABIIICH YACTHIO OTHOCATCHA K OMOLIHAM
OTHOIIEHHH (B OTAMYHE OT sMoIuii cocroanud). OueHp
BaKHO IIOHATH, HA YTO OyAET HAIIpaBAEHA pPEKAaMa — Ha
TOBap (MapKy) HAH HAa PEKAAMHBIN ItepcoHax. Hcan Ha TO-
Bap (MapKy) — TO Bce B IopsAAke. PazHooOpasue mepcona-
JKEH B OMOITMOHAABHOI PEKAAME KEBATEABHOM PE3MHKH
Dirol e mosBoasier sHepruu yredb KyAa HE HAAO — CTHAD
pPEKAAMBI  OIO3HAETCA OE30IMMOOYHO, 3BYYHOE CAOBO-
HA3BAHUC 3aIlCYaTBIBACT COCYA IIOAYVICHHOM O9MOIIHH-
3HaHnA. CHABHOE 3MOIIMOHAABHOE IIEPEKUBAHUE (PHKCH-
pyer IepcoHa)Ka PEKAAMBI B ITAMATH IIOTPEOHTEAS — ITO
XOPOIIIO, HO IIPH 3TOM HE (PUKCHPYETCHA MApPKa — 9TO IIAO-
x0. TepMuH «00pa3-BaMIIpP» ITOABUACA AET COPOK HA3aA B
Tpyaax Poccepa Pupsa® (Teopmsi yHHKaABHOTO TOPTOBOTO
npeasoxkenns uan V'TTI). C tex mmop mporpecc yiea Aase-
KO BIIEPEA, 4 PEKAAMUCTBI HAYIHAHUCH CIIPABAATBCA C «BAM-
nupaMm», npuydad ux. Ha mecrax mpoaakm paaom ¢
TOBAPOM, Ha VIIAKOBKE TOBapa IOABHAHUCH IIEPCOHAKH-
BAMITHPBI, KOTOPBIE OIATH CTAAHM AOHOPAMHU — ACBOYKA HAN
MAaABYHK, KAKAYIIHE BBIIUTH COKA, 3AMEYATCABHBIH KOT

2l Poccep Pus3 (191001984) — usBecTHBII aMEPUKAHCKUINA CIICIIHAACT
B ODAACTH PEKAAMBI, OAMH H3 POAOHAYAABHHUKOB «KPCATHBHOMN
PEBOAFOIIHI.
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«bopuc» n mp. «OpoAArm» TEACBH3MOHHON M IIEYaTHON
PEKAAMBI AABHO 3HAKOMBI BO BCEM MHpE.

P.Puss

[TosBoAnM cebe CACAATH HECKOABKO IIPOMEKYTOYHBIX
HAH IIPEABAPUTEABHBIX BEIBOAOB:

— TaK Ha3bIBACMAsA «TBOPYCCKAM) PEKAAMA — 3TO TOYHO
HAIIEACHHOE SMOIIMOHAABHO 3aPKEHHOE COODIICHNE;

— SMOLUS — 3TO SHEPIUs, ITIO3BOASIOIIAS PEKAAME IIPO-
HUKHYTh 32 IICHXOAOTHYCCKYIO 3AIUTY IIOKYIIATCAS;

— BMOIHUA — 3TO SHEPIHA 3AIOMUHAHUA TOPrOBOM Map-
KL

— HOTPeOHUTEAD BO BPEMS KOHTAKTA C PEKAAMOH U IIO-
CAC KOHTAKTA HCIIBITBIBACT «IICITOYKU SMOILIHI», KOTOPHIC
MOKHO TIPEAYTAAATb.

[To-HacrosIeMy HHTEpECHAs TBOPYECKAA PEKAAMA CO3-
AA€TCS B COCTOSIHUH 3MOIIMOHAABHOTO o3apeHus. OHa yxe
HeceT B ceOe 3apsAA, KOTOPBIH IIPH ITOIIAAAHHE B YCAOBEKA
pasoyant B Hem smonmio. CoOpaTh TakylO PEKAAMY IIO
dopmyae HeosmoxkuO. Ho, ocosHaBas sMOIOHAABHBIC
MEXAHU3MBI PEKAAMBI, MOKHO OTCESTb HEIPABUABHBIC Pe-
IIICHUA ¥ HAIIPABUTH TBOPYCCKYIO SHEPIHIO B IIPABHABHOC
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pycao. Ilporecc OIEHKH 3aHHMAET BCETO HECKOABKO Ce-
KYHA, 2 33 YMEHHEM BBIOpaTh HMHTEpecHOE 3PpeKTHBHOE
perreHne OOBIMHO CTOUT HEMAABIH OIIBIT, TAYOOKO BIIH-
TaHHbIEC 3HAHUA U, KOHEYHO, TAAAHT.

raK, meab AI0OOI peKAaMBI — CPOPMHUPOBATH HHTEPEC
K TOBAPY HAH YCAYTE€ HAHU IIOBBICUTH HHTEPEC K HUM. DTOMY
BO MHOIOM CIIOCOOCTBYET SMOIIMOHAABHOCTD PEKAAMBI HOO
OHA ABAACTCA OIPOMHBIM IIOTEHIIMAAOM AAfl BAUAHHUS Ha
ITIOBEACHIE IIOTPEOUTEACH AQKE CIIYCTA AOATOE BpeMA IIO-
cAe ee npocmotpa. Ho OBIAO OBl HEBEPHO CYHTATH IMO-
IIHOHAABHBIMA TOABKO MHOTOYHCAEHHBIE TPOTaTeABHBIC
AU CMEIIIHBIE POAUKH, IA€ ITOKA3aHBI AETH, ’KUBOTHBIC
AU HAUAAUYECKHAE CEMENHBIE CIEHBL. HDMOIIMOHAABHON
ABASICTCA /700as PEKAaMa, TIOTOMY 9TO .7/060¢ BIICIATACHUC
BBISBIBACT Y YEAOBEKA MHCTHHKTHUBHYIO 3MOIIHOHAABHYIO
peakimro. B pexkaame BaxHO, 9TOOBI y HOTpEOMTEAd HE
TOABKO BO3HUKAH OIIPEACACHHBIC ITOAOKHUTCABHBIE 3MO-
LIAM, HO U TO, 9TOOBI OH 3artoMHHA nx. [losatomy amonno-
HAaABHOCTB B PEKAAMe HEOOXOANMO PACCMATPHUBATE B CBA3H
C TAKUMH IOHATHAMH, KaK «PAIIOHAABHOCTBY, «IIOACO3HA-
HIE», «KPATKOBPEMEHHOE BHUMAHNE U AAHTCABHAS ITa-
MATB.

MapKeTOAOTH CKAOHHBI Pa3ACAATH 3THU ABA ITOHATHA,
KOIA2 pPeYb HACT O pekAame. [loA pammoHaABHBIM OHU
IIOAPA3yMEBAIOT TO, YTO PEKAAMa, COAEPIKAIIAf AKTyaAb-
Hy!0 HH(OPMAINIO O (PYHKIHOHAABHBIX HAU IICHOBBIX
BBITOAAX, OCO3HAHHO BOCIIPHHHUMAETCA ITOTPEOUTEAEM U OH
IIPUHUMAET KEAAEMOE PEIIIEHHE O IIOKYIIKE — TaKOH «pa-
LIMOHAABHBII OTKAHK 9YAIlE BCETO HA3BIBAIOT «YOCKACHU-
em». Ho Aake ecam mokymka OyAeT CAeAaHa, TO
HM3HAYAABHBIM ITOOYKACHHEM AAfl 9TOTO OYAET BCE-TAKH HE
PAIIMOHAABHBII PACYET, 2 HOAOKHTEABHAA SMOIIMOHAABHASL
peaKIius, CBA3AHHAA C YyBCTBOM BBICOKOHM OLICHKH H YAOB-
AETBOPEHHUSA OT TOTO, YTO MOKET OBITh PEAAM30BAHA AABHSASA
AW TAYOOKO BOCHpHHHMaemas oTpeOHocTh. MecaeaoBa-
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HUA IOATBEPIKAAIOT, YTO PEKAAMA, KOTOPAfA HE COACPIKUT
KAKHX-ANOO (DAKTHYECKHX COOOIIEHHUI, a IIPEACTABAACT
COOOIT BHAEOPAA, KOTOPBIH AQET HOTPEOHTEAIO BO3MOIMK-
HOCTb COOTHECTH €eOfA C CHTyaIlHeH, IIPOMCXOAAIIECH Ha
9KpaHe, CIIOCOOHA OKa3aTh OOAee 3HAYMMOE BAHMAHHC Ha
IIporieccsl IpuHATHA perreHuil. VI3 3T0oro MOKHO caeAaTsh
BBIBOA, YTO IOAOKHATEABHBIA 3MOLIMOHAABHBIA OTKAMK Ha
peKAaMy CHABHEE BCEIO KOPPEAUPYET ¢ (DUKCUPYEMBIM I10-
BBIIIICHIEM IIPUTATATEABHOCTH TOBAPA HAHU YCAYIH.
[lcrxoAOrm CYMTAIOT, 9TO SMOLIMH YIIPABASIOT BHIMA-
HUEM — H 3TO IIPEAIIOAOKEHHUE YCIICIITHO HCIIOAB3YETCS B
pexaame. IloAcosHaTeAbHBIE SMOIIMOHAABHBIE —PEAKITHH
CIOCOOCTBYIOT 3aIIOMHHAHUIO OPEHAA HAH PEKAAMBI, HO
He camu 110 cebe. OAHOHM SMOLHMOHAABHOM PEAKIIHH EIIe
HEAOCTATOYHO, ITOCKOABKY ee (DYHKIHA — OOpaTHUTh BHU-
MaH#He. B 3TOM cAyuae 3aA€HICTBOBAHO KPATKOBPEMEHHOE
BHHMaHHE. POAp MapkeTHHIa — CO3AaTH, CPOPMHUPOBATH U
VKPEIINTh BOCIOMUHAHUSA, KOTOPBIE OYAYT MOTHBHPOBATBH
IIOTPEONTEACH K TOMY, YTOOBI BECTH CEOA OIIPEACACHHBIM
00OpasoM: HalpuMep, IIOIPOOOBATH OPEHA, IIPOAEMOHCT-
PHPOBATh MKEAAHUE 3AIIAATHTH OOAEE BBICOKYIO I[CHY HAHM
OCTaBaTbCA AOSABHBIM OpPECHAY AAHTEABHOE Bpems. Aad
3TOTO, BUAUMO, HEOOXOANMO y4YaCTHE CO3HAHUSA, KOTOPOE
AOAJKHO IIEPEHECTH YYBCTBA 32 IIPEACABI AAHHOTO BPEMEH-
HOro mHTepBaAa. PaKT IMEpPeKUBAHHUA SMOIUU CIIIEe HE O3-
HAYAET, 9YTO OHH 3AIIOMHATCHA HAAOATO, HO E€CAH HAECH U
BIICYATACHHSA HECYT SMOLIMOHAABHBIN 3apsia, TO (POPMHUPO-
BaHHE AOATOCPOYHON IIaMATH BecbMa BepoATHO. M dem
CHABHEE OYACT 3TOT 3apsIA, TEM DOABIIIE BEPOATHOCTD TOIO,
YTO pearnpoBaHHE Ha COOBITHE OYACT OCO3HAHHBIM, H,
CAEAOBATEABHO, 3arroMuHarormmmcs. He ymaasts sHaveHws
KPATKOBPEMEHHOIO BHUMAHHSA, HY’KHO OTMETHTD, YTO CAMO
110 cebe OHO HEAOCTATOYHO, T.K. CYIIECTBYET OIPOMHOE
KOAMYECTBO PEKAAMBI, KOTOPas TaM HMAHM HHBIM CIIOCOOOM
obparraer Ha ceba BHumMaHue. [lostomy, Aaxke ecan
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BIICYATACHIHSA, OCTABACHHEIC PEKAAMOI, HECYT Ha ceOe HMO-
LIMOHAABHBIH 3apfAA, MOKET IIOTPEOOBATHCA IIOBTOPEHHE
BOCHPHATUA AAS TOTO, 9TOOBI YKOPEHHUTH 9TO BOCIIPUATHE B
AOATOBPEMEHHOM ITAMSATH.

PekaamoaaTeArm MHOTO TOBOPAT O BaKHOCTH CO3AAHUSA
SMOIIMOHAABHOIO OTKAHKA Yy AIOAEH. Tem He meHee, oHHU
PEAKO TIOSCHAIOT, Y€M HUMEHHO XaPaKTEPU3YETCHA TAKOU OT-
KAHK M IIOYEMY OH CTOAb BaxeH. KoHeuHO, AaTh ompeae-
AEHUE SMOILIIOHAABHOMY OTKAHKY HEIIPOCTO.
AOIIOAHHTEABHOM CAOKHOCTBIO fBAAETCA M OTCYTCTBHE
ACHOCTH B OTHOIIICHUU TaKUX TEPMHHOB, KaK IMOYUOHA1b-
Helll, payuonanvivlll, no0cosHame sl M T.II. Tem me memnee,
AHAAU3 COBPEMEHHBIX ITPEACTABACHHH O TOM, KaK SMOITUU
VIIPAaBAAFOT HAITIIM MBIITTACHHIEM, TTOKAa3BIBAET, YTO SMOITUH
OAHOBPEMEHHO ABAAIOTCA U OOAEE, I MEHEE BaKHBIM (Dak-
TOPOM, 9EM AYMAECT OOABIIHHCTBO peKAamoAareAeii. Kpo-
M€ TOrO, IIOIBITKH KAACCH(PHUIIMPOBATH PEAKIINIO Ha
SMOLIMOHAABHYIO H PAIlHOHAABHYIO 3a9aCTyIO AHIICHBI
CMBICAQ, ITOCKOABKY 3Ta HAAYMaHHAf AMXOTOMHA ABAACTCHA
AOJKHOM U BBOAAIIICH B 3a0AYIKACHUE.

Tema HCITOAB30BAHMA SMOIIUH B PEKAAME, KAK ITPABHAO,
ACCOIIUUPYETCH C OIIPEACACHHBIMHU THIIAMU POAUKOB: TEX, B
KOTOPBIX H300pPAKAIOTCA TPOTATEABHBIC U AYIIEPA3AH-
PAaroOIIMe 3IM30ABI, OYaPOBATEABHBIE MAAACHIIBI AU YMH-
AMTEAbHAA BO3HS IIEHKOB. ODMOLMHU, AEUCTBUTEABHO,
Ba)KHEE, YEM AYMAeT OOABIINHCTBO PEKAAMOAATECACH —
5MOIIMOHAABHBIE PEAKIIUN ABAAOTCA COCTABHOM YaCTBFO
HAIIIETO MO3ra, HEODXOAMMON AAs BbDKUBaHusA. Harrm
SMOIIMOHAABHBIE PEAKIIUN KOPEHATCA B HAIIIEM ITPOIIAOM
onbrTe. 3HAKOMBIE M HEOIIACHBIE COOBITUS HE BBISBIBAIOT
MHOTO BHHMaHUA. 3HAKOMBIC U IIPHUATHBIC COOBITHA BBI3BI-
BAIOT OOABIIIE BHHUMAHHUSA U HpuBAckaroT Hac. CoObrTwi,
KOTOpI)IC MBI BOCHPI/IHI/IMQ,CM, KaK 6OA63HCHHI)IC nAn prO-
’KAIOIIUe, BBI3BIBAIOT OTTOpKeHHE. KOoraa Mul craAkuBaem-
cf C YEM-TO COBEPIIEHHO HOBBIM, TO IIEPBOM peaKITHEil
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HAITIETO MO3ra ABASCTCA IOIBITKA COOTHECTH 3TO C YEM-TO
y2Ke 3HAKOMBIM. E.CAM 9TOTO HEAOCTATOYHO AASl OIIpEAEAE-
HOA AQABHEHIIIETO IOBEACHHA OTHOCHTEABHO HOBOIO fAB-
AGHHSA, TO BOT TYI-TO (ITOOBI IOHATH CYTh BEIIEH) B ACAO
BCTYIIAET CO3HAHIE.

DTOT IIEPBOHAYAABHBIN MHCTUHKTUBHBIA 9MOIIMOHAAD-
HBI OTKAHMK OIIPEACAACT TPU BEIIM: KAaK MHOTO BHHMAHUS
MBI OYAEM YACAATH COOBITHIO, KOTOPOE BBI3BAAO TOT OT-
KAHK, KAKOH OYACT PEAKIIHA HAIIEIO CO3HAHHSA, H KAK TAY-
OOKO YKOPEHATHCA BOCIIOMHUHAHUA OO 9TOM COOBITHH.
OTKAMK MOKET OBITh ITOAOKHTEABHBIM HAM OTPHIIATEAD-
HBIM, HHTCHCUBHBIM HAH CAAOBIM. BOABIINHCTBO COOBITHIA,
B TOM 9HCAE, T€, KOTOPbIE KACAIOTCA OPEHAOB H PEKAAMEL,
HE BBI3BIBAIOT MHTCHCHUBHBIA OTKAHK. Ho Aake ecam Harma
PeaKIA MOKET OBITh HE OYEHb CUABHON (IIOAOKHTEABHOMN
AU OTPHUIATEABHOI), OHA BCE PaBHO OCTAE€TCA MOIIHO-
HaABHOH. ApyruMu cAoBamm, cam II0 cebe (pakT Harrmero
IIPUCYTCTBHUA HA COOBITHH €IIE HE O3HAYACT, YTO MBI OYAEM
IIOMHUTH BCE ITOAPOOHOCTH 3TOTO COOBITHA B OYAYyILIEM.
Ho ecan dpaxrel, mAen u BedaTAeHUA HECYT Ha ceOe 3MO-
IIHOHAABHBIIN 32apAA, POPMHPOBAHIE AOATOCPOYHOM ITaMs-
TH BECbMa BEPOATHO. YeM CHABHEE SMOLIMOHAABHBII 3aPSA,
TEM OOABIIIE BEPOATHOCTH TOTO, YTO MBI OYAET OCO3HAHHO
pearupoBarh Ha COOBITHE B MOMEHT €O Pa3BUTHA, U TEM
OoAee 3aAITOMHHAIOIINMCS OyAeT cobbITre. Aake ecAn BIie-
YATACHNA, OCTABACHHBIC PEKAAMOII, HECyT Ha cebe 3MO-
IIMOHAABHBIH 3apAA, MOKET HOTPeOOBATHCHA IIOBTOPEHHE
BOCIIPUATHA AAA TOTO, ITOOBI YKOPEHHTD 3TO BOCIIPUATHE B
AOATOBpPEMEHHON ImamATH. Yem caabee 3MOIIMOHAABHBIN
3apsAA, TeM OOABIIIE IIOBTOPEHUH ITOTPEOyeTCs.

YacTo pexAaMOAATEAN BO3ACP/KHUBAFOTCA OT IIPEACTaB-
AeHHA (PAKTUYIECKUX COOOINEHHI H CO3AAFOT POAHKH,
KOTOpbIE (KAK OHHM HAACIOTCA) OYAYT BBISBIBATH 9MOILIIO-
HaABHYIO peakiro. OHH XOTAT, YTOOBI pEKAAMa BCTyIIaAQ
B PE30HAHC C IIEAECBOM AYAHMTOPHEH Ha OIPEACAECHHOM
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ypoBHe. OHH XOTAT, YTOOBI AFOAM COOTHOCHAHU CeOf C CH-
Tyalne, IIOKa3aHHOH B pekaame. OHH XOTAT, YTOOBI 3PH-
TEAH OCTaBAAHCh ITOCAE€ IIPOCMOTPA 3TOH PEKAAMBI C
KAKIMH-TO ITOAOKHTEABHBIMH YYBCTBAMU: B3BOAHOBAHHO-
CTH, TOPAOCTH, BO3HATPAKACHUA. UyBCTBA, HIOAOOHBIC 9THM
(OHH MOTYT OINYINATBCA AAHTEABHOE BPEMA H OBITH IIPEA-
METOM OCO3HAHHBIX PAa3MBIIIACHHI) CIIOCOOHBI OKa3aTh
3HAYUTEABHOE BAUAHHUE HA IPOIIECC IPUHATHSA PEIICHUIM,
DTO IPHUBOAUT K €IIIE OAHOMY BA)KHOMY MOMEHTY, KO-
TOPBIM YACTO UTHOPHUPYETCA IIPU OOCY/KACHHU SMOLIMI B
peKAaMe: YAOBAETBOPEHHOCTb IIPOAYKTOM ABASETCA
BAKHEHIINM (PAKTOPOM 3SMOILMOHAABHON PEaKIIUH.
Hexoropsre n3 HanboAee YCIIEITHBIX PEKAAM B MEHPE AOOH-
BAFOTCA yCITeXa, IIOTOMY ITO (POKYCHPYIOT HAIlle BHUMAHUE
Ha CAaMOM B2/KHOM: IIO3HTHBHOM OIIBITE OT OOIIeHHsA C
IIPOAYKTOM, KOTOPBII COOTBETCTBYET 3aABACHHBIM OOCINa-
HUAM. OMOLMOHAABHBII OTKAUK AOAKEH OBITH OCHOBaH Ha
TOM, 9eM ABAAECTCA MAM YeM 3aHmMaeTcs OpeHA. CAOKHO
PAa3ACAUTD SMOIIMOHAABHYIO M (DAKTHYECKYIO IIPHTAra-
TEABHOCTB. /\100Af IPUTATATEABHOCTD BBI3BIBACT OIIPEAC-
ACHHYIO 3MOITHMOHAABHYIO PEAKITUIO, HO AASl TTOAHOIIEHHOM
AKTUBALINNA 3MOIIMOHAABHOIO OTKAHKA MOKET IIOTpeOo-
BAaTbCA COOOIEHHE (DAKTHYIECKHX BBITOA — 3TO ITOMOKET
ATOAAIM YTBEPAUTHCSH B IIPABUABHOCTH CACAAHHOIO BEIOOPA.
B pesyaprate paccMOTpeHHs BBIIIEHM3AOKEHHOTO CKa-
KEM: SMOITMH IIPHUCYTCTBYIOT B TEYEHHUE BCETO IIPOIIECCA
pearnpoBaHUA Ha PEKAAMY — OT HAIIIETO IIEPBOHAYAABHOTO
OTKAHMKA AO HAIIIUX YyBCTB II0 IIOBOAY TOBapa, K MHTEPECY
nu AOBCPI/H-O B OTHOILICHUI pCKAaMHI)IX COO6H_[€HI/II>‘I "u HpI/I—
TATATEABHOCTH PEKAAMBL PEKAAMOAATEAAM BAKHO BBHIAC-
HHTD, ITIOYEMY 3MOIINH CTOAb BAaKHBI AASl IX peKAambl. Bre
3aBUCHMOCTH OT JKEAAEMOM PEAKITMU Ha PEKAAMY, IIEPBBII
IITAr 32KATOYAETCA B CO3AAHHH CBA3YIOIIETO 3BEHA B yMax
ITOTPEOUTEAEH MEKAY BOCIIOMHHAHUAMHU, OCTABACHHBIMH
PEKAAMOM, U TOBAPOM HAU YCAYroi. AAfl 9TOro pexaama
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AOAKHA (DOKYCHPOBATH BHHMAHUE HA ITPOAYKTE H KeAae-
MOM BITEYATACHHH BO BPEMf IIPOCMOTpPa poAHKa. B sToM
CAydYae OCTABACHHBIE BOCIIOMHHAHIA OYAYT AETKO AOCTYII-
HBI AASl CAMOAHAAN32, KOTAA AFOAH OYAYT AYMATh O PEKAa-
MHEpyeMOM ToBape. [Tpu 9ToM y pexaaMer OyAET HOTEHITHAA
AASl BAUSIHHSA Ha IIOBEACHHE ITIOTPEOUTEACH CITyCTA HEACAH,
MECAIBI U AQKE TOABI ITOcAe mpocmoTrpa. Ecam Takoe cBs-
3yFOIlleE 3BEHO HE BBICTPOEHO, MHBECTHIIUM B CO3AAHHE
KOoHTeHTa U pa3merenne ero B CMM okaxyrca HalrpacHbI-
MH.

CaeAyer 3anioMHUTH: aghgpeKTHBHBIH  (3MOLHO-
HAABHBIH) KOMIIOHEHT PEKAAMHOIO BO3ACHCTBHA, HETA-
THBHBIH 3MOIHOHAABHBIH 3¢pgpexrt, I1.B.CumoHoB,
B.Byua, A.Mosep, K. Hszaps, P. PuB3 noaaprsre co-
CTOAHHA, A€POPMHPOBAHHBIE KYABTYPHBIE CHMBOABI H
OOBEKTPI pPEAABHOIO MHpA, ATTHTFOA, KOIHHTHBHBIH
(1103HABaTEABHBIH), AaPGEKTHBHBIH (3MOIHOHAAB-
HBIH), KOHATHBHBIH (IIOBEA€HYECKHIH) KOMIIOHEHTBHI,
mermouyka avonud, ¢opmysa AIDA: «BHHMAaHHE-
HHTEPEC->KEAAHHE-ACHCTBHE», 3MOLHOHAABHBIH KOA,
YVAOBACTBOPEHHOCTb IPOAYKTOM, KPATKOBPEMEHHOE
BHHMAHHE, IICEBAOPAITHOHAABHAAL PEKAAMA.

Bompocsr u 3apanusa o I'nase VII

1. UYem ompeaeasiercs 9SMOIIMOHAABHOE OTHOIIICHUE K
0O'BEKTY PEKAAMHON HH(OpMAIIIN?

2. Y10 Takoe smormu?

3. Pacckaxure O IIOAOKUTEABHBIX U OTPHIIATCABHBIX
OMOIIUAX 1 UX pOAI/I B BOCHPHHTI/II/I pCKAaMI)I.

4. Kax BO3AEHCTByeT Ha IIOTPEOHTEASl PEKAAMHBII
FOMOP?

5. Aaifre npeacraBaeHue o kouuenuu B.Bynaa.

6. IloaroroBpre coobmeHnHEe 00 HMH(POPMAITHOHHON
teopuu smonwnii [1.B.Cumonosa.
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7. Yro rtakoe  AepOPMHUPOBAHHBIE  KYABTYPHBIC
CHMBOABI I OO'BEKTEI PEAABHOIO MUPA?

8. Pacckaxmre 00  acmekrax — 3MOIIMOHAABHOIO
BO3ACHCTBHUSA PEKAAMBI.

9. Kakmm oOpasom y morpebureas  cosaaercs
COIIMAABHO-IICUXOAOTHYECKAA YCTAHOBKA?

10. TToAroToBhTE COODIEHUA O IEIOYKAX IMOIIHI ITO
K.H3apay.

11. Paccxaxure o popmyae AIDA.

12. Kak BBI IIOHHMaETE, 9TO TAKOE OCOOBIE IIIATH» IIPU
CO3AQHUHU MHTEPECHOI PEKAAMBI?

13. Yro BamM W3BECTHO O  pAIlMOHAABHOM U
HPPaIIIOHAABHOM B peKAaMer
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I'aasa VIII. OmymeHnnsa B peKAAMHOM BO3AEHUCTBUH.
OmymeHnsa 1 IICUXOAOTUA BOCIPUATHA

IIYIHEHHUA — 3TO OTPAKEHUE B KOPE TOAOBHOTO
MO3Ta OTAGABHBIX CBOHMCTB IIPEAMETOB, OOBEKTOB
U ABACHUN OKPY/KAIOIIEIO MHpPA, HEIIOCPEACTBEHHO BO3-
ACHCTBYFOIIIUX B AQHHBIF MOMEHT Ha OPIaHBI YYBCTB YEAO-
Beka.  PU3NMOAOTHYECKMM  MEXaHH3MOM  OIIYIIEHHH
ABAACTCA ACATEABHOCTD PA3AMYHBIX aHAAH3ATOPOB — HEPB-
HBIX AIIIAPATOB, OCYIIECTBAAIOIINX (DYHKIIHIO AHAAHU3A U
CHHTE32 PA3APAKUTEACH, HCXOAAIINX U3 BHEITHEH U BHYT-
penneii cpeasl. Bea pabora amaAn3atopoB deaoBeka Ha-
IIPAaBACHA HA B3AMMOACHCTBHE C OKPY/KAFOIEH ITPHUPOAOH
U COIIMAABHOI CpPEAOH, Ha IIPUCIIOCOOACHHE AIOACH K
HHM, 2 UHOTAA U HA U3MCHEHHE BHEIIHEH CpeAbl. Taxkum
00pa3soM, YEAOBEK ITOAYIAET HEKYIO HMH(MOPMAIIUIO, KOTO-
pafd, Kak IPaBHUAO, IIPOXOAUT MHMO €rO CO3HAHHUA U OT-
IIPaBAAETCA HAIIPAMYIO B ITOACO3HAHUE, TAC
B3aHMOACHCTBYET C ADYTHMH IICUXHYECKIMU ITPOIIECCAMH.
B pexaame mcmoApsyrorca dgarme BCEro, Kak MBI yikKe
PACCKa3BIBAAY, 3PUTEABHBIE U CAYXOBBIE OINYIIECHUSA, XO-
TA B PAAE CAYYAEB PEKAAMa MOXKET OBITh OCHOBaHA M Ha
APYIHX BHAAX orryrieHui. Ha aBTOMOOHABHEIX BBICTABKAX
ITOCETUTEAAM HHOTAQ IIPEAAATAFOT IIOYIPABAATH ABTOMO-
OHAEM, 9TOOBI «IIOYYBCTBOBATBH» €rO M HCIIBITATH YYBCTBO
KoMOPTa, CKOPOCTH (II0 OTAEGABHOCTH) U (COBCEM YK
YMO3PHTEABHO) IPECTHKA B IIEAOM. TeM CaMBIM HCIIOAB-
3YFOTCs BUOPAIIMOHHBIE, ABUTATEABHBIE U APYIHE OIIIy-
mennd. Bo Bpema mpeseHTAIINN IIPOAYKTOB ITUTAHHUA HAH
HAIIUTKOB MOTYT IPEAAOKUTH OTBEAATH 9TOT IIPOAYKT, TO
€CTb 3AECh B KAYECTBE PEKAAMBI HCIOAB3YIOTCA BKYCO-
BBI€ UAH 00OHATEABHBIE oIymieHus. [locerureaaim Mo-
IyT HPCAAO)KI/ITI) HCIIBITATD OITYIIIEHNC TCIIAA (I/IAI/I
XOAOAQ), KOTOpBIE BO3HHUKAIOT IIPH  ITOAB30BAHUN

125


http://www.ideaura.com/psychology/semiotics_in_advertising.php
http://www.ideaura.com/psychology/psychic_processes.php

ITIPOAYKIIHEH, BBIITYCKAEMON AAHHOHM (DUPMOM: KOHAHIIHIO-
HEPBI, OOOIPEBATEAH, XOAOAUABHHKH, MOPO3HUABHHKH.
HeocosuanupiM MAM He BIIOAHE OCO3HAHHBIM MOTHUBOM
ITOKYIIKA MOIYT OBITh IPHUATHBIC Ha OIIYIIb TOBAP AU €IO
VIIAaKOBKa (OCA3ATEABHOE OIIIyIIICHICE).

Bes kommenmapues

OAHA2KO €CAM BO3HHKAIOIITUE OIYIIECHNA HIYEM HE OT-
AMYAFOTCA OT y7K€ XOPOIIIO U3BECTHHIX (IIO TOBapaM APYTo-
IO IIPOU3BOAHUTEAA), TO BPAA AU IPOU3BOAUTEAIO PEKAAMBI
YAACTCA OOPATHTh BHIMAaHHE HA CBOM TOBap M YOEAHTH KO-
rO-HHOYAb 3TOT TOBAp IPUOOPECTH, TOTAA YK AYUIIE OIIH-
parbcad Ha ApyTue IICUXHYecKue Iponecchl. Ecam xe
OINYIIIEHHE OTAUYAETCH, TO 3TO AOAKHBIM OOPa3OM CTOHT
oObIrpeiBaTh. Harpumep, B BUACOKAHIIE YEAOBEKY IIPEAAA-
raroT IIOIPOOOBATH ABa BHAA 3YOHOM IIACTBI, ITTAMIIyHS,
KpeMa U T.A., TIOCAE YETO AEMOHCTPHUPYIOT (KaK IIPABHAO,
IUIIepOOAN3UPYS — HO AUIIb HACTOABKO, HACKOABKO 3TO HE
IIPOTHBOPEYHT 3aKOHOAATEABCTBY) IIPEHMYIIECTBA PEKAA-
MHPYEMOTO TOBapA.
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['oBopsi 00 OINyIIEHHUAX, BCETAA CAEAYET IIOMHHTH O
CYILIECTBOBAHUHU «30AOTOH  CEpEAMHBD: 3aKOH Bebepa-
CDCXHCP’AZZ TAACHT, 9TO IIPU OYECHb OOABIINX 3HAYCHUAX
CTHMYA2 YEAOBEK HCIBITBIBACT ITPOIIOPITMOHAABHO MEHb-
ImMec M3IMCHCHUA B OHIYIHCHI/IHX, geM HpI/I HC6OAI)LHI/IX 3HAa-
gennAX. OIIyIeHns, KOTOPbIE HCIIBITBIBACT YEAOBEK OT
BOBACHCTBYIOIINX Ha HEr0 OOBEKTOB, B YACTHOCTH,
OT PEKAAMBI B Ia3€Te, MOAYHHAIOTCA 3TOMY ICHXO(MHU3NO-
Aormygeckomy 3akoHy. Hamprmep, GoAbImoe KOAHYECTBO
MEAKHX PEKAAMHBIX OOBABACHHMH, ITOMEIIAEMBIX Ha OAHOM
CTpaHULIE B razere, OKaxKeTcsa MeHee 3P eKTUBHBIM. 3aKOH
TOBOPHT O TOM, YTO HE BCETAA OKA3BIBAFOTCH AVUIITIMH AASA
BOCIIPHATHS OYEHb HWHTCHCHBHBIC BO3ACHCTBHUA (TPOMKHE
3BYKH, APKHE ITBETA, MHOTOCAOBHBIE TEKCTH H T.A.). [ToaTo-
My C TOYKH 3PEHHA BOCHPHATHA HanOoAee 3(PEEKTUBHEI
HEKHE CPEAHHE 3HAYCHUS.

Bce oOpextsr Mupa U ABACHHUSA, KOTOPBIE OKPYIKAIOT B
KaKOW-TO OIIPEACACHHBIII MOMEHT YEAOBEKA M HMEIOT He-
IIOCPEACTBEHHOE BO3AEHCTBUE HA €TI0 OPraHBl YyBCTB, OT-
paKaroTCd B KOpPE €ro TOAOBHOIO MO3ra— YEAOBEK
HCITBITBIBACT T€ MAWM HMHBIE OINyIneHusA. 3amyckaerca pu-
3MOAOTMYECKIM MEXAHHU3M OIIyIIeHUH y deAoBeka. Llean
YEAOBEUECKUX AHAAU3ATOPOB 3aKAFOYAETCA BO B3AHMMOACH-
CTBUU YEAOBEKA C OKPYKAIOIIUMU (DAKTOPAMU COIIUAAB-
HOH CPEABl M BHEIIHEH IIPUPOABI, YTOOBI HMETbH
BO3MOKHOCTD IIPHUCIIOCOOHUTBCH K HHM, 4 MHOIAA M H3Me-
HHUTH BHEIITHIOIO CPEAY.

VipaBAeHHE ITOBEACHUEM IIOTPEOUTEAS IIPEAIIOAArACT
3HAHUEC U HNCIIOAB30BAHUEC IICUXOAOIMYECCKUX MCXAHU3MOB
dopMupOBaAHIA TOTPEOUTEABCKUX PEILICHHUI.

22 3akon BebGepa — ®DexHepa — SMITHPITIECKITH
IICUXO(DUBHOAOIHYECKIH  32aKOH, 3aKAFOYAIOIIMICA B TOM, 9TO
UHTCHCUBHOCTh  OIIYINEHMS  IPOINOPLUOHAABHA  AOTapudMy

HWHTCHCUBHOCTH CTHMYAAQ.
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OmymieHnsa OTpaxaroT PasHOOOpasue 3HAYUMBIX AAA
YEAOBEKA CBOMCTB OKPY/KAIOIIEH CpeAbl. OpraHbl 4yBCTB,
HAU AHAAH3ATOPBI YEAOBEKA, IIPUCIIOCOOACHBI AAf BOC-
HIPUATUA U IepepabOTKH Pa3HOOOPA3HBIX BUAOB SHEPIHH B
dopme pasppaurTeseit (HPU3HMIECKHX, XUMIYECKHX, MEXa-
HuJecknx U np.). Hamprmep, sAexTpoMarHUTHBIE BOAHHI,
Haxoadmuecsd B AumanasoHe ot 380 Ao 780 MHAAHAPAHBIX
AOACH METpa, IIOPOKAAIOT OIIYIIEHUA [IBETA. ¥YXO YEAOBE-
Ka PEarHpyeT Ha MEXaHHYCCKIE BO3ACHCTBUA, CBA3AHHBIC C
H3MEHEHUAMH aTMOCepHOro AaBaeHuA. KoaeOamus Aas-
AEHHA BO3AYXa, CACAVIOIIHE C OIPEACACHHOU YACTOTOH,
BOCIIPUHUMAIOTCS KaK 3BYKH OIIPEACACHHOI BBICOTHI U
IPOMKOCTH.

Hanommum:

— chednute 3HaUeHUA AOCONIOMHBIX 110PO208 BOSHUKHOBEHUA 0Hf)-
wenutl 043 pasiulx opearos 4Y6cme ueaosexa:

1) sperue: cnocobrocms socnpunumanty AcHol meMHol HOUBIO
naamsa ceev ta paccmognun 48 m om enasay

2) enyx: pasauuerue muKansa PYUnsIX 4acos 8 noAHoU munLie
Ha paccnmoanun 00 6 My

3) eKye: ongymenue npucymcmeus 00Hol Yaol A0#KY caxapa 6
pacmeope, codepoangem 8 11 600b1;

4) sanax: owpyuenue apomama 0yxos npu Hasuduy 00HoH ux
Kanau 8 noMeuerutl, cocmoanem us 6 KoMansy,

5) ocasanue: ongymenue dsusicerus 6030yXa, npous00UM020 nade-
HueM Kpwtaia MyXi Ha 6s1c01e 0K0410 1 ¢M 0772 106€PXHOCIHIU KONHCH.

Bce BuABL ormyreHuii ©IMEIOT MECTO O€3 KakOH OBbI TO
HI OBIAO BCTPEYHOH aKTUBHOCTH OOBEKTA ITO OTHOIICHHIO
K BOCIIPUHHMAEMOMY BO3ACHCTBHIO. B oTAmume ot omry-
IIIEHUI, KOTOPBIE HE BOCIPHUHUMAIOTCA KaK CBOMCTBA
IIPEAMETOB, KOHKPETHBIX ABACHUI HMAH IIPOIIECCOB, IIPOUC-
XOAAIIMX BHE M HE3ABUCHUMO OT YEAOBEKA, BOCIPHUATHE
BCECTAA BEICTYIIA€T KaK CYOBEKTHBHO COOTHOCHMOE C
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0POPMAEHHOI B BHAE IIPEAMETOB, CYIIECTBYIOIIEH BHE
HHAUBHIAQ ACUCTBUTEABHOCTDIO.

B pesyaprare BoCHpHATHA CKAAABIBAETCA 0OPa3, BKAIO-
YAFOIIIMH KOMITAEKC PA3AMYHBIX B3aMMOCBA3aHHBEIX OIIIy-
INEHNH, IIPUIINCBIBAEMBIX YEAOBEUECKHM  CO3HAHUEM
IIPEAMETY, ABACHHIO HAM Iporeccy. [lostomy aas Toro
9TOOBI HEKOTOPBIH IIPEAMET OBIA BOCIPHHAT, HEOOXOAHUMO
COBEPIINTh B OTHOIIEHHH €I0 KaKyIO-AHOO BCTPEUHYIO
AKTUBHOCTD, HAIIPABACHHYIO Ha €TI0 HCCACAOBaHHE, IIO-
CTpOEHHE U yTOYHeHHe 0Opasa. Bocnpusarme — 3To mpo-
EeCC TOAyYeHHA HH(MOPMAIUU IIOCPEACTBOM IIATH
YyBCTB M ITOCACAYIOILIETO OCO3HAHMA U NPUAAHHUA €U
cMbIcAa. Bocnpusrne oOycAOBAEHO BAMAHHEM TPEX CO-
CTAaBASAFOINUX: (PU3HYECKUMHU XapaKTEPHCTHKAMH Pa3Apa-
KUTEAEH;  COOTHOIICHHUEM  PasAPAKATEACH € HX
OKpY’KEHHEM; YMOHACTPOEHUAMH HHAHBHAyyMa. Kcrarm,
ITOCACAHAA COCTABASIFOINAS M ACAAET BOCIPHUATHE MHAUBH-
AYaABHBIM. Kamaas AMIHOCTD BOCIIPHHUMAET UMEFOIITHECH
pasApaKUTEAN B CBOEH cmcreMe koopamHat. Hexoroprie
U3 3TUX PASAPAKUTEACH UYEAOBEK BOCIIPHHHMAET ITOAHO-
CTBIO, APYTHE YaCTUYIHO, HEKOTOPBIE IIPABUABHO, HEKOTO-
pBIE HEIPABUABHO. B KOHEYHOM cuere, YeAOBEK BHIONpPAET
OAHH CTHMYABI ¥ IIPEHEOPETaeT APYTUMH IIOTOMY, YTO Cpa-
3y BOCIPHHATH BCIO ITOCTYIAFOIIYIO HH(POPMAIHIO OH HE B
cocrosauu. OTOOp BIEYATACHHUN IIPOMCXOAHUT HA ABYX
YPOBHSAX: BHYTPEHHEM M BHEIIHEM. BHyTpemHmii orbop
IIPOMCXOANT TIO IICUXIYECKUM H (DU3HOAOTUIECKUM ITPH-
YMHAM (HAIIPUMEpP, AFOAM CTApIIETO BO3pacTa MOIYT He
VBHACTD OOBABACHHE, HAIICYATAHHOE CAHIIKOM MEAKHM
mpudrom). Ilcuxorormgecknii oTOOpP, OOYCAOBACHHBIN
YYBCTBAMMU, MHTEPECAMU HAH OIIBITOM HHAMBHAA, 3aCTABAA-
€T MCKa/KAaTh OIIPEACACHHBIE CTUMYABI HAHM BOBCE HE OOpa-
IHaTh HAa HHX BHHMAaHIMC. I/I36I/IpaTCAbHOC BOCHPI/IHTHC—
IIPOIIECC  OTCEMBAHHA HE HHTEPECYIOINEH HHAUBHAQ
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nH(GOPMALINN U COXPAHCHHA TOH, KOTOpas €My IPHATHA
AW HHTEPECHA.

Hamprmvep, 27% HEKypAIINX ITOKYITATEAEH «HE BHAAT»
peKAaMy CHTaper, pasMeIleHHYIO B TOproBom 3aae; 60%
3HAIOT O PEKAAME, HO 3aTPYAHAIOTCH CKa3aTh, O KAKOH Map-
Ke cHraper mAeT pedb. B To ke Bpems, mouru 75% kyps-
IMUX ITOCETHUTEACH HE TOABKO 3HAIOT O PEKAAMe, HO H
MOIYT HAa3BaTh MapKy PEKAAMHUPYEMBIX CHIAPET; IIPHYEM
OoAee ITOAOBHHBI H3 HUX MOIYT BCIIOMHHTb MECTO pasMe-
IIICHHUA PEKAAMBI B TOPTOBOM 32A€.

MsbupareAbHOE MCKAKEHHE — IIPOIIECC MCKAKEHHA 110~
AydaeMoi HH(OPMAIIUU, ECAU BOCIPHHIMAEMOE HHAUBH-
AOM COOOIICHNE MPOTHBOPEYUT €ro yOeKAeHHAM. Tak,
HAIIPUMEDP, ITOTPEONTEAD MOKET «CABIIIATB», YTO IIPOAYKT
HE COAEP/KHT KOHCEPBAHTOB, AQKE ECAH ITPOAABEI] ACHO
ITOKA3bIBACT, YTO 9TO HE TaK, IIOCKOABKY OCTAABHBIE Kade-
CTBa TOBapa IMOTPEONTEAD BOCIPHHIMACT KAK HACAABHBIC 11
OYEHBb XOYET €r0 KYIHTb. XAPAKTCPHBIMU HYEPTAMH BOC-
HIPHUATHA  ABASFOTCA IIPEAMETHOCTB, IIEAOCTHOCTH, KOH-
CTAaHTHOCTP U KATETOPHAABHOCTH (OCMBICAEHHOCTH U
O3HAYEHHOCTD).

ITpeAMeTHOCTE XapaKTepPHU3yeT CIIOCOOHOCTb YEAOBE-
Ka BOCIIPMHHMATH MHpP HE B BHAC HAOOpa HE CBA3AHHBIX
APYT C APYIOM OINYIIEHHH, 2 B (POPME OTACACHHBIX APYT
OT ApPyTa IPEAMETOB (TOBAPOB), OOAAAAIOIINX CBOHCTBAMH,
BBISBIBAFOIIIIMI AAHHBIC OIIYIIICHUS.

IleAOCTHOCTE BOCHPHMATHA BBIPAKACTCA B TOM, UTO
00pa3 BOCHPUHHMAEMBIX IIPEAMETOB HE AAETCA B IIOAHO-
CTBIO TOTOBOM BHAE CO BCEMU HEOOXOAHMBIMH 3ACMEHTA-
MH, a KaK OBl MBICACHHO AOCTPAHMBACTCA AO HEKOTOPOH
LIEAOCTHOH (DOPMBI Ha OCHOBE HEOOABIIIOrO HAOOpPa dAe-
MEHTOB. DTO IIPOUCXOAHUT, ECAH HEKOTOPBIE ACTAAH ITPEA-
MeTa B AAQHHBIH ~ MOMEHT  BPEMEHH  9YEAOBEKOM
HEIIOCPEACTBEHHO HE BOCIIPHHHMAIOTCH (HAITPHMEpP, TOBAP
HAXOAHTCS B YITAKOBKE).
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KoncranTHOCTB OIpeaeAsieTcs Kak CIIOCOOHOCTD HH-
AUBHAQ BOCIPHHHMATH IIPEAMETH OTHOCHTEABHO IIOCTO-
AHHBIME 110 (OpME, LBETY U BEAUYHHE, PAAY APYIHX
ITapAMETPOB HE3aBHCUMO OT MEHSFOIIUXCHA (PU3HIECKHX
YCAOBHI BOCHPHUATHAL.

KareropmasbHOCTh BOCHIPHATHA IIPOABAACTCH B TOM,
YTO OHO HOCHUT OOOOIIEHHBIA XapakTep, M KaKABIH BOC-
IIPUHUMAEMBI IIPEAMET YEAOBEK OOO3HAYAET CAOBOM-
IIOHATHEM, OTHOCA €rO K OIPEACACHHOMY KAACCY (AOPO-
IO KAa4YECTBEHHBIID TOBAP, «ACHICBLIN HEKAYECTBEHHBIID,
WIPECTHIIKHBII, «OECIIOAE3HBIN» U T. A.). B cootBercTBHE C
3THM KAQCCOM, B BOCIPHHHUMAEMOM IIPEAMETE HIIYTCA U
BUAATCA IPU3HAKH, CBOICTBEHHBIE BCEM IIPEAMETAM AaH-
HOI'O KAA4CCa U BBIPAKEHHBIE B OOBEME H COAEPKAHUH 3TO-
ro mouATHA. KaTeropmaAbHOCTh BOCIPHATHA HCIIOAB3YIOT
IIPA  CO3AAHHU B MACCOBOM CO3HAHHUM IIOTPEOMTEACH
HMHAXKA TOBapa HAM TOPToBOro mnpeAnpuatus. Dddexr
MMUAYKA PACCUUTAH HA T€ UAU HHBIC dTHYCCKHE U ICTETH-
YECKHE OKHAAHUSA, ITOTPEOHOCTH CYOBEKTA HMAH K€ IICAC-
BOH rpymrsl cyobexroB. Hampumep, npu dopmuposanmnu
IMHAKA TOBapa BEIACAAIOT TAKHE OOpasbl M aCCOLIHALIUH,
KaK H3BICKAHHOCTB, HAACKHOCTb, SACTAHTHOCTD HAU POC-
KOITTHOCTB. VIMIAK TOBapa IMPEAOIIPEACAACT, B KAKIX Mara-
3MHAX U OTAEAAX OH OYAET IIPOAABATBCA, PAAOM C KAKHMU
TOBAPAMHU €IO CAEAYET AEMOHCTPHUPOBATDH, KAKUM AOAMKCH
obrTe poH TOBapa M T. A. MMmAx — 910 BOOOpakaemas
KOHIICIIITUSA, CO3AaBAEMasd PEKAAMOIL, PaCHpPOCTpaHAeMad
CPEACTBAMU MACCOBOH HH(OPMAIIMH H BKAIOYAIOINIAS
SMOLIUH, OIIYIIEHHA, OTHOIICHHUS U HHTEAACKTYAABHYIO
OPHEHTAIIUIO IPYIIIBI IT0 OTHOIIEHHIO K HEKOTOPOMY OO'b-
EKTHBHO CYIIIECTBYIOIIIEMY ABACHHIO.

Bocnpustune npuHaAAGKHT K OOAACTH AMHAMIYECKHX
¢aKTOpOB, CBOICTBEHHBIX YEAOBEKY, KOTOPBIA ITBITACTCH
OCYIIIECTBUTh BBIOOP M HHTEPIPETUPOBATH PEAABHOCTB,
9TOOBI BKAIOYHTB €€ B COOCTBEHHYIO JKU3Hb. BocripuHuMaTh

131



IIPEAMET — YK€ B OIIPEACACHHON CTEIEHH O3HAYaeT IIPH-
HHUMaTh €ro uAH oTBeprarb. CAEAOBATEABHO, BOCIIPUATHE
IIPEAILIECTBYET ACHCTBHIO, YCTPEMACHHOMY B OyAyree. B
3TOM CMBICAE IIPOIIECC BOCUPHUATHA HE ITACCUBHOE OTPaKe-
HIIE IIPH3HAKOB U CBONCTB IIPEAMETA, 2 OTOOP, IIPeobpaso-
BaHHE M B KAKOM-TO CMBICAE BOCCO3AAHHE IIPEAMETA C
IIEABFO BKAFOUEHHA €TI0 B CTIPYKTYPY, KOTOpas ABAACTCHA
IIEPBOI IIOIBITKON HPUOAMKEHUA K OOBEKTYy HMAH YAAAE-
HHA OT Hero. BocrpusATue u akT MOKyIKH (PyHKITHOHAABHO
CBA3AHBI MEKAY cOOOI. Bocnpusarue BomoAnsaeT yHKIINIO
IIPUCIIOCOOACHHSA IOKYIIATEAS] K PEAABHOMY ACHCTBHIO, 4
aKT ITOKYITKH BBICTYIAET KaK CPEACTBO IIPOAOAKEHHUA ITOIO
actictBusA. [loatomy AAf TOro 49TOOBI BO3AEHCTBOBATH HA
ITOBEACHHE ITOKyIIaTeACH (CKAOHUTB €rO K ITOKYIIKE), HeOO-
XOAUMO 3HATh CBOWMCTBA BOCHPHATHS U HMETh BO3MOK-
HOCTb OIICHUTH B IIOBEACHYECKHX TEPMUHAX KaHKABII H3
aCIIEKTOB IIPEACTaBAEHUA ToBapa. PyHKIMA BOCHPHATHA —
dopMupoBaHIE IIPABHABHBIX OOPa30B OKPYKAIOIIEH ACH-
crBuTeAbHOCTH. Bocmpustue dyeaoBeka IToOAUHHAETCA OII-
peaeAeHHBIM 3akoHaM. IlepBBIM M OCHOBHONM 3aKOH
BOCIPUATHAA COCTOUT B €r0 HEIOCPEACTBEHHON CBA3U
c paboroii mpmmm. be3 ABmKEHHA BHEIIHHX OpPraHOB
YYBCTB MAM 3aMEHAIOIIEIO €ro BHYTPEHHETO ABUKCHHSA
dopMupoBaHnE AAEKBATHOIO 0O0pa3a HE IIPOHCXOAUT.
Apyroii Ba>KHBII 3aKOH BOCIPHATHA COCTOUT B OTHO-
CHUTEABHON YCTOMYHUBOCTH Y>Ke€ C(OPMUPOBABIINXCH
00pa3oB, B OCOOEHHOCTH TOIrAd, KOIrAa MX (PyHKIIHO-
HUPOBAHHUE CBA3AHO C MbIMIAeHHeM. Bocrpusarne Hapso
paccMaTpUBaTh KaK MHTEAAEKTYAABHBIA IIPOIIECC, CBA3AH-
HBIM C aKTUBHBIM ITOMCKOM IIPH3HAKOB, HEOOXOAUMBIX U
AOCTATOYHBIX AAfl (DOPMHUPOBAHHA O0pa3a U IPUHATHA
PEIIeHNIA.

ITocaeAOBaTEABHOCTD AKTOB, BKAFOYEHHBIX B ITPOIIECC
BOCIHPHATHUSA, MOKHO IIPEACTABUTH CACAVIOIIIIM OOPA30OM:
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— IEPBUYHOE BBIACACHHE KOMITACKCA CTHMYAOB H3 IIO-
TOKa I/IH(bOpMaHI/II/I nu HPI/IHHTI/IC pCI_HCHI/IH O TOM, YTO OHH
OTHOCATCA K OAHOMY U TOMY K€ OIIPEACACHHOMY OOBEKTY;

— IIOWCK B ITAMATH 2aHAAOTHYHOTO MAM DAM3KOTO IIO CO-
CTaBY OIIYIIECHUN KOMIIACKCA IIPU3HAKOB, CPABHEHUE C KO-
TOPBIM BOCIIPHHSATOTIO ITO3BOASIET CYAUTH O TOM, 9TO 3TO 34
OOBEKT;

— OTHECEHHE BOCIPHUHATOIO OOBEKTA K OIIPEACACHHOI
KATETOPHHU C ITOCACAVIOIIMM ITOMCKOM AOIIOAHHTEABHBIX
IIPU3HAKOB, IIOATBEPIKAAFOIIHIX HAU OIIPOBEPIAFOIINX IIpa-
BUABHOCTD IIPHHATOIO THIIOTETHYECKOTO PEIIICHIS;

— OKOHYATEABHBIM BBIBOA O TOM, YTO ITO 32 OOBEKT, C
IIPUIINCBIBAHUECM €My €IIl¢ HE BOCIPHUHATHIX CBOMCTB, Xa-
PAaKTEPHBIX AAL OOBEKTOB OAHOIO C HUM KAACCA.

Boabmre  Bcero, BepOATHO, AOAKHBI HHTEPECOBATH
CBOHCTBA BOCIPHATHSA 3PEHUA — BEAYILIETO OPraHa 9yBCTB Y
yeAoBeka. [ToHnManme MexaHu3Ma TOrO, KaK U3 OTACABHBIX
3PUTEABHO BOCIIPUHIMAEMBIX ACTAACH IIPEAMETOB CKAAABI-
BACTCHA HMX IIEAOCTHAS KAPTHHA — OOPa3bl TOPrOBOIO 3aAa,
BBIKAAAKH TOBAPOB, OTACABHBIX TOBapOB (O 3PHTEABHOM
BOCIIPUSTHAN CM. BBIIIIC).

CaeAyeT 3aIIOMHUTD: OIIYIEHHA 3PHTEABHBIE, CAY-
XOBBI€, BHOPAIHOHHEIC, ABHTATCABHBIE, BKYCOBBIC,
OOOHATEABHBIE, TEIAA HAH XOAOAd, OCA3ATEABHBIE,
aghgbexT mMHA KA, IIPEAMETHOCTH, [[EAOCTHOCTE, KaTe-
IOpHAABHOCTH, KOHCTAHTHOCTH, 3aKkOH Bebepa-
DexHepa.

Bomnpocer u 3apanns o I'nase VIII
Yro Takoe omyreHus?
Kakne BHABI OIIyIIIEHNIT HCIIOAB3YIOTCA B PeKAaMe?
Pacckaxure o 3akone Bebepa-Pexnepa.
Yro Takoe BocrpusArme?

5. Aaiire IpeACTaBACHHE O XaPAKTEPHBEIX YepPTaxX BOC-
IIPUATHAL

6. Pacckaxnre 0 3aKOHAX BOCIPHUATHA.
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I'raBa IX. IlcuxoAsormdeckoe MOACAMPOBAHUE
B peKAame

H pC}KAC YEM HAYATb HMCCACAOBATH CIICITHMAABHBIC
TEXHOAOI'H AASA p33p2.6OTKI/I PEKAAMHOTIO
TIPCAAOKCHHUAA, OIIPCACATIM ITOHATHC HCOCO3HAHHOIO
BOCHIIpHATHA MW MAHHUIIYAHMPOBAHHUA KaK OCHOBY AAA
CO3AaHHA MOACAU B pCKAaMe.

M.Dpurcon

M.Dpukcon™ pasAeAieT BOCIPHATHE YEAOBEKA Ha
ocosHanHOoe u HeocosHaHHoe. Cosmanme — sto Oydep,
KOTOPBI B CHAY CBOHX OIPaHHYEHUN OT(MOHUABTPOBBIBACT
IIOTOK  IoAydaemoii — mH@opmanmu.  CosHateapHOE
BOCIPHATHE — 9TO  ITOAyYeHHE HHMOPMAIIIH  depes
chokycuposannoe BHumanue. CoOIPOTHBACHHE —dYeMy-
AHOO, KaK OTBETHAA PEAKIIHNA Ha HH(POPMAIIHIO, BO MHOIOM

ZMuarorn IDpukcon (1901-1980) — amepuxanckuii icuxuatp, crie-
IIAAMSHPOBABIINICA HA MEAUIHHCKOM ruiHo3e. OAMH H3 AFOACH,
9pfi  ICHXOTEPAIICBTHYECKAT  MOAGAb  A€Ad B OCHOBY
HCI‘/’IPO/\I/IHI‘BI/ICTI/I‘ICCKOFO HpOFpaMMHpOBaHI/Iﬂ.
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00f3aHO  MBIIACHHIO (DYyHKIHE —co3HaHuA). Ta (&
OoAbIIIafg) JacTe HHAPOPMAIIUH, KOTOpPas HE OCO3HAETCA —
BOCIHPHHHUMACTCA  ITIOACO3HAHHEM M YTHAH3HUPYETCA
CHCTEMOH BPOKACHHBIX U IIPHOOPETEHHBIX aBTOMATH3MOB.
Ecan pexaammas mapOpManua KOH(MHUIYPHPOBAHA Tak,
91O, B ODOXOA CO3HAHWA OHA  HAIIPAaBACHA  Ha
HCIIOAB30BAHHUE ABTOMATHYECCKUX CTEPEOTHIIOB, TO pedb
HAET O MAHHITYAHPOBAHIH .

PesyabTaT AelicTBHA peKaaMbl — POPMHUPOBAHHE
o6mecreeHHoro MHeHua. OmnHa, 1o cBoeill cyrH,
ABAAETCA MHCTPYMEHTOM MAHUITYAALINH.

MHCTPYMEHTBI IICHXOTEXHOAOTHH AAFOT BO3MOMKHOCTD
MaHHIIYAHPOBATH ITOBEACHHEM YEAOBEKA.

Hexoropeie areHTCTBA B CBOUX PEKAAMHBIX KAMITAHUAX
C YCIIEXOM HCIIOAB3YIOT IIPUBBIYHBIEC CTPATEIUN MBIIIIACHHSA
mokymateaei. B TepmmmHax  yke  yImoMmHaBIerocs
HEHPOAHMHIBHCTHYIECCKOIO 3TH  IIPHUBBIYHBIC  CTPATEIHH
30BYTCA  «METAIIPOrpaMMaMm». [IpUBBIUKH — MBIIIACHHA
YEAOBEK OCO3HAET HEYETKO, U IIOTOMY METAIIPOIPAMMEI
ACHCTBYIOT aBTOHOMHO. [lo cyrm, Meramporpammer — 310
HE 9TO HHOE, KaK IIPHUBBIYHBIC (PHABTPHI, KOTOPBIEC AIOAH
IIPUMEHSAIOT KO BCEMY TOMY, YTO BHASAT, CABIIIAT HAH
YYBCTBYIOT B  OKPYMKAIOIIEM MHpe. OTH  (PUABTPHI
OTOMPAIOT TOABKO Ty HH(OPMAIHIO, KOTOpPas OYAET
AOIIyIIIEHA B  CO3HAHHE AWYHOCTH. To, wro He
COOTBETCTBYET METAIIPOIpaMMe, HE OCO3HAeTCHA, He
oxBareBaeTcA ero BHUMaHHeM. CACAOBATEABHO, U3-32 ITUX
(PHABTPOB AFOAH, CAMU TOTO HE OCO3HABasd M HE 3aMedas,
CYIIECTBYFOT B OIPAHHYEHHOM (MHOTA2 M AOCTATOYHO
CEpPbE3HO) IIPOCTPAHCTBE.

Kak ke MOAEAMPOBATH PEKAAMY, PEKAAMHBIE COOOIIIE-
HOf, YMEIOIIHE TOYHO U IIEACHAIIPABACHHO IIPOHHUKATH

2 Opukcorn M. Crparerus ncuxoreparmn: VIsbpanusie paboTsl -
CTI6.: Peun, 2002.
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CKBO3b (PHUABTPEI, PACCTABACHHBIC CAMH HAIIUM CO3HAHU-
em?

MOTHEEL, onpefenaemsle

paccyakom:

yeHa

Hayecman

KonUYecmen

OUBBMIHOCTE pesmabdensHocms U Ap.

10 % - pazym

CO3HAHUE

NoACO3HAHUE

90 % - wyBCTBA
W 3MOLMK

PALMOHAMNBHOC Th

MOTHMELI, ONpejenAeMele
HYBCTEAMM:

doaepus

ofiyeHus

ydobicman
aamaopumem
Ha0eRHOCTL
azapm
cepdaiHOCME
yeameHue

MHCTHHET vecmomodue

CHPEITEIE MOTHBL! mobonsimomeo u 4p.
MHTYWLMA

MPPaLMOHANEHOCTE

Pdfg/amtﬂblé’ U IMOYUOHANABHBIE MOINIUEHL 1no6edena we106¢exa

Pexaamuas crparerns, BepOATHO, AOAKHA OIIPEACAATD-
C TBOPYECKUM KOMIIACKCOM, COOTHECEHHBIM C OOIIei
IIPOrPaMMOM, HAIIPABAEHHBIM Ha TOYHO OIIPEACACHHYIO
3apaHee IIEACBYIO ayAHTOpHIO. Paspaborka mOAOOHOIR
CTPATErNU MOKET OBITH IIOAOOHA CACAVIOIIEH CTPYKTypE:

e IIeA€BasA AYAMTOPHUA — KOHKDPETHBIC AFOAM, KOTO-
PBIM IIPEAIIOAAraeTCA aApecoBath pexAamy. M saece Bak-
HO — HAIIPABACHHUE HA MOTHUBALIHIO ITIOTPEONTEACH;

¢ KOHIEIIHA TOBAPA UAHM YCAYI'H — COBOKYIIHOCTD
BKHBIX, 3HAYNMBIX, ITOAC3HBIX KAYCCTB, IIPEACTABACHHBIX B
TOBape YK€ C TOYKH 3peHHA HoTpedbuTeAs. Pexaambbre
CTpATerHy HAIIPABASIOTCA Ha IIO3HIIHOHHPOBAHNE TOBApA,
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ycAyrH, (PHPMBI B TA23aX IIOTPEOUTEACH, OTCTPOIKY OT
KOHKYPEHTOB.

* CpPEACTBA pacHpOCTpaHeHHA WHQOPMAIINI —
pasamansie crtocoosr 1 CMU, KOTOpbIE HCIIOAB3YIOTCA AAS
IIepeAadH COOOIEHHA pekAaMoAaTeAd. Pekaamuas crpare-
ruf AOAKHA OBITH HAIIPABACHA Ha BBIOOP CPEACTB Macco-
BOH HMH(MOPMAIIHH, KOTOPHEIE ITPEAIIOYNTAET HMEHHO BaIla
LIeA€BasA AYAUTOPHS;

e PpEKAAMHOE COOOIIEHWE — TO, YTO M KaK KOMIIA-
HUA IAAHHAPYET CKa3aTh B CBOUX PEKAAMHBIX OOBABACHUAX.
Pekaamuas crparerus HarpaBasfercsi Ha BEIOOP 9 dekTus-
HOI KOMMYHHUKAITUA MEXAY KOMIIAHHEH H IICACBOH ayAU-
TOPHENH. DTO CO3AAHUE U BOIIAOIIIECHUE PEKAAMHOMN HAEH.

Momusayus — cosokynrocne npunun neuxon02u4eckoz0 Xapax-
mepa, 0GBACHAMUX NOBederie YHeN06eKa, €20 HaYa/lo, Hanpasaen-
Hocme u axmustocns. Momusayus obeacsem yeaeranpasaeriocms
Oetle/n6us, HanpasAeHoz0 Ha 00cmudceriue onpedeseron yean uan
yooesemeoperue Kaxou-1ubo nompebrocmu. Eeau mem momusayun,
mo wem u nocmynka. Tak Kak peKAaMa HEIIOCPEACTBEHHO
BAHAET HA IIOBEACHHE YE€AOBEKA, TO C IICHXOAOTHYE-
CKOH TOYKH 3PEHHA MOXXHO PACCMATPHBATH HCKYCCT-
BO PEKAAMBI KAK HCKYCCTBO yIIPABACHHI MOTHBAITHCH
geaoBexa. Momusuposame osnavaen nokaswiéamv 4en06exy pe-
anBIYI0 B0IMONCHOCHIL YOOBAEIIBOPUNIL €20 aKIM)dAbHbIE NOMPEsIO-
cmu ta Oanmeed momenm  epemen. I losnomy monusuposams
nompedumens a noKYnKy MONCHO 10A6KO 6 MOM CAYHae, €Al
3Hamy ocosrarste U Heocosnantvie nompebrnocmu noxynameas. Mo-
mUSUPO6anL — sauum 6000)ulesams!

3.®peiia 3aA0KHA DPYHAAMEHT, HA KOTOPOM 3MKACTCA
COBpPEMEHHAA HAYKa O IICHXUYECKOM MHpe deroBeka. B oc-
HOBE MOTHBOB ITOBEACHHA AEKAT IIOTPEOHOCTH, HMAH TO,
YTO YEAOBEK «XOYET» B AAHHBIN MOMEHT. 3HAYUTCABHAA
9aCTh IOTPEOHOCTEH M MOTUBOB IIOBEACHHSA HAXOAATCA BHE
CO3HATEABHOTO KOHTPOAA. VimenHo B aT0li chepe n HaAxXO-
AHTCH TO, 9TO 3aACHET, «3AIEIUT» YAATHASA PEKAAMA.

137



He cosnanne n He MHTEAAEKT FAABHBIE B YEAOBEYECKOI
IICUXUKE. 3araAOYHBIEC CHABI OIIPEACASAIOT HAIIIC IIOBEACHUE
U IIPUHAAACKAT OHU MUPY OECCO3HATEAPHOIO — U3HAYAAD-
HOMY U OECKOHEYHOMY.

CeroAHsl peKAAMy CMEAO U CITOKOHHO MOKHO OTHECTH
K OAHOH M3 ODAacTell OOINECTBEHHOM KM3HH. Pexaama
dopmupyer mOTPEOHOCTH, BAUAECT Ha BBIOOP, CO3AAET
CHABHOE HH(OPMAIIMOHHOE U 3MOIIMOHAABHOE ITOAE, KO-
TOPOE BO3ACHCTBYET HE TOABKO HA CO3HAHME, HO U HA ITOA-
CO3HAHHE. Mur Decco3HATEABHO OIICHUBACM
OOCTOATEABCTBA, ABACHUA, AIOACH M BEIIH, OIHPAACh HA
OOBEKTUBHBIE IIPEACTABACHUA — HH(MOPMAIIMOHHEIE MaT-
PHIIBI [IOACO3HAHHSA, KOTOPbIE OEPyT CBOE HAYAAO B paH-
HEM AETCTBE MW HHTAIOTCA  BIEYATACHHUAMUA  BCEU
ITOCACAYIOIIEH KU3HU. A CETOAHSAIIHEE BOCIPHUATHE HH-
dopmarun Hen30EKHO HAKAAABIBACTCA HA 9TH OOBEKTUB-
HBIC IIPEACTABACHHSA, COOTHOCACH C HHUMH, U TOABKO ITOCAE
3TOTO OLICHUBAFOTCH M BOCIPHHUMAIOTCA CO3HAHNEM H HH-
TEAAEKTOM.

B ocHoBe MOTHBAIIMOHHOW C(EPHI YEAOBEKA ACKHUT
AOMHHHPYIOIIEE CTPEMACHHE K YAOBOABCTBHIO, KOTOPOE
HEPA3PBIBHO CBA3AHO C CEKCYAABHBIM YAOBACTBOPCHHEM,
PACcCMATPHUBAIOIINMCA KaK IIIHPOKOE BUAOHM3MEHEHHOE I10-
TPEOHOCTHOE ITOAE, CBA3AHHOE C IIOAYICHHUEM YAOBOABCT-
BUA HpI/I peaAHSaL[I/II/I ((CCKCYQ,AI)HBIX» MOTHUBOB
OIIOCPEAOBAHHO, B PE3YABTATE YECAOBCUECKOH ACATEABHO-
cri. Menee Bcero OCO3HArOTCA: (PU3HOAOTHYECKHE IIPO-
LIECCBI,  IPOUCXOAAINNE B  OPraHU3ME;  IIPOIIECCHI
BO3SHUKHOBCHHUSA 9MOINI; COILMAABHBIC CLICHAPHH ACHCT-
BudA. [lpym paspaborke peKAAMHBIX OOPAIIEHUN TOYHBIN
IIyTh — HAIIPABUTH BHHUMAHNE HA HEKOHTPOAUPYEMBIE CO3-
HaHHEM IIPUYUHBI IIOBEACHHA IIOTpeOnTEACH (9TO H3yda-
€Tcsi C IIOMOIIBIO HADAIOACHUH, WCCACAOBAHUH U
OITPOCOB).
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OAHA M3 OCHOBHBIX 3aAa4 PEKAAMEBI — 3TO PEAYIIU-
POBaTH AMCCOHAHC MEXXAY OO€IIaHHBIM Ka4eCTBOM
IIPEAAAra€MOTI0 TOBAPa U PEAABHBIM IPOABACHHEM €I0
NOTPEeOUTEABCKIX KAa4eCTB B IICMXOAOTMYECKOE YAOB-
A€TBOPEHHE OT ITOKYIIKH.

B AmHaMHKe MOTHBAIIMOHHBIX IIPOLIECCOB U 9MOIHO-
HAABHBEIX COCTOAHHII HE MEHBIIYIO POAb, YeM OeCccO3Ha-
TEABHOE, HIPAFOT KOTHUTUBHO-IICHXOAOTHYECKHE (PAKTOPHI
(KOTHUTUBHBIC — OTHOCSIIIUECH K 3HAHUAM).

. Decmurieep

CoraacHo Teopun A.CDCCTI/IHI“Cpazs, HOAOKUTEABHOE
SMOIIMOHAABHOE IIEPEKUBAHIE BO3HUKAET ¥ YEAOBEKA TOABKO
TOTAQ, KOTAA €O OKHAAHHUSA IIOATBEPIKAAFOTCA, 4 KOTHHTHB-
HBIC IIPCACTABACHHUS BOIIAOINAIOTCA B JKHU3HB, T.C. KOTAQ
PEaABHBIE PE3YABTATHI ACATEABHOCTH COTAACYFOTCH C HAMe-
geHHBIMU 3apaHee. CrcreMa 3HAHHIT YEAOBEKA O MHPE H

> Aeon @ecrunrep (1919-1989) —  amepHKAHCKHII IICHXOAOT,
CIIEHMAAUCT B  ODAACTH IICHXOAOTHM  PEIVAALMH  MBIIIACHU,
COIMAABHOM IICHXOAOTHE, ABTOP TEOPHH KOTHHTHBHOIO AMCCOHAHCA.
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cebe crpemurcs K coraacopanuro. IIpm BosHHKHOBeHHU
PACCOrAACOBAHHOCTH, HAM AHNCOAAAHCA, HHAUBHA CTPEMUT-
CA CHATHb MAW YMEHBIIUTH €r0, U TAKOE CTPEMAEHHE CAMO
O cebe MOKET CTATh CHABHBIM MOTHBOM €TO MOBEACHMS .

MsBecTHO, 9TO ITOCAE IPUHATUA PEIICHUA AHCCOHAHC,
COIIPOBOKAABIIIHIT IIPOIIECC €O IPHHATHA, OOBIYHO PEAY-
nupyerca. DTo IPOMCXOAUT 34 CYET IPUAAHUA OOABITIECH
LIEHHOCTH TOMY PEIIEHUIO, KOTOPOE OBIAO IIPHHATO, a HE
TOMY, KOTOPOE OBIAO OTBEpPrHYTO. VIMEHHO ITO9TOMY B peK-
AaME MOXKHO ACAATH AKIEHT Ha yiKE CACAAHHBII BBIOOp, a
HE CaM IIPOIECC BHIOOPA TOBapa. DMOIIUH 3ACCh PACCMAT-
PUBAIOTCA B KAYECTBE OCHOBHOI'O MOTHBA ACHCTBHII U I10-
CTYyIIKOB dYeAOBeKka. B pekaame 3TO — ITOAOKHUTEABHBIC
sMoIMH TIpH (POPMHUPOBAHUU CHABHOH MOTHBAIIUU K
IIPHOOPETEHUIO HMEHHO 9TOIO TOBAPa HAM UMEHHO B 3TOH
dupme. Yro Kacaercs peKAaMbl TOBAPOB HAPOAHOIO IIO-
TPeOACHUA, TO TaKasd PEKAAMa AOAKHA OTPAKATh ACHCTBH-
TEABHBIE AOCTOMHCTBA IIPOAYKTA.

Hcrosp3oBaHue KOTHUTHUBHOIO AMCCOHAHCA B
peKAamMe — BO3MOXKHOCTb CO3AAHHA TAKOIO PEKAAMHO-
ro obpamieHusA, IpU KOTOPOM MOTHBHUpPYIOIIUM ¢ax-
TOPOM OYAyT BBICTYIIATh IIOAOKUTEABHBEIE 3MOITUH
YEAOBEKA IO OTHOIIIEHUIO K BEIOPAHHOMY MM TOBapy.
B mpumnmme, Bce 3HAIOT, YTO peKAaMa «AKET» PO IIpe-
BOCXOAHBIC KAYECTBA M CBOMCTBA PEKAAMHPYEMOTO, CpaB-
HUBAf CBOH TOBAP C «OOBIYHBIM ITOPOIIIKOM», «OOBITHBIM
ITAMITYHEM» 1 «OOBIYHBIMU YUCTAIITHIMU CPEACTBAMID... Ho
MBI COBEPIIEHHO COTAACHBI C YTBEPMKAEHHUEM O TOM, YTO
MMEHHO U3 PEKAAMBI Y3HAEM O HOBBIX TOBaPaX M YCAYIax.

2 @ecrurarep A.Teopus koraumrusHOro awmcconanca.— CII6.:
FOBenTa, 1999
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NoTpefHOCTE
B CaMOpeanuIanmm

noTpebHOCTE
MpeCTHXA W CTaTyca

KOMMYHUK3TMEHAR
NoTpefHoC Th

noTpefHOCTh
B De30nacHoOCTH

(PUAMONOMMYeckue
noTpedHoCT

Tupamuoa (wepapxus) weaosevecxux nompebrocmed (no A.Macaoy)

CuAa ¥ Ka4eCTBO BO3HHUKIICH Y 9EAOBEKA SMOLIMU OII-
PEACASIFOTCA CHAOH ITOTPEOHOCTH AAHHOTO KOHKPETHOIO
geAoBeKa. [1OTpeOHOCTH — 9TO COCTOSHUE HYKABL YEAOBE-
Ka B 9eM-AHOO AU B KOM-AUOO AAf AOCTIKEHHSA COCTOf-
HusA roMeocrasa. MoTuBaluell MOMKHO YIIPaBASTb, €CAH
YTaAaTh CKPBITBIE ITOTPEOHOCTH IIOTEHIIHAABHOIO IIOTPE-
OHTEAA U IIPEAAOKHTD YTO-TO, YTO 3AACHET 3TH IIOTPEOHO-
CTH, AKTUBH3UPYET UX U CIIPOBOLIUPYET HYKHBIC ACHCTBHAL
AASL KOHKPETHOTO IIPEAAOKCHIS TOBAPA UAH YCAYIU B PEK-
AAME MOJKHO OIIPEACAHTH HAHOOAEE BEPOATHYIO IOTPEO-
HOCTB B COOTBETCTBYIOIIYIO €H aPTYMCHTALIHIO.

A.Macaoy” B cBomx paboOTaX ITPEACTABHA HAM YPOBHH
norpebHOCTEl. [lpumnceBaemas emy mupamuaa moTped-
HOCTEH ITOMOKET M HAM — AASl IIPAKTHYECKUAX IIEACH pPEK-
AAMBI BaKHO CACGAVIOIIIEE: YTOOBI M30€KATh IIPOTHBOPEIHIT
B BOBACHCTBUN HA IIOTPEOHTEAS, CACAYET AAPECOBATHCHA K

27 Abpaxam Macaoy (Macaos) (1908-1970) —  BuaHBIL
AMEPUKAHCKIH IICHXOAOT, OCHOBATEAD TYMAHUCTHICCKOH TICHXOAOTHH.
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KaKOMY-TO OAHOMY YPOBHIO M HMCIIOAB30BATH MHTEAAEKTY-
AABHYIO, 3MOITMOHAABHYIO, COITMAABHYIO, (PH3HMOAOTHYC-
CKYFO apIYMEHTAIINIO — CHEIIM(PUIECKYIO AASl KOHKPETHOTO

YpOBHSL.
yenoepeveciso ! ADWECTED
[ ks
; obulecTeeHHDE

yaoBENeTEOpeHHE
amMouNoHaNEHoe
YAOENYTEOPEHHE
uyBcTBEHHOE
yAoBRNeTRopeHWe

pauuoHankHoe
yAOBNETRO heHHe

notpebHocTe
B CaMOopeaniaa

noTRpeGHOCTE

MAPAMMOA MAPANMIAOA MAPAMIADLA
NOTPEEHOCTEKM OKPYXEHMA NCHUACNOTMYECKORO
¥OOBNETBOPEHWA
OT NOKYNKK

Tpu nupariude: (63auroceasu Mencoy nompedHocmamul, oKpyscerueM u
HCUXO02UHECKUM YO06AEIEODEHUEM 07 NOKYNKIL)

A AAfl HEKOTOPBIX BUAOB TOBAPOB MOKHO 3apaHee IIpo-
THO3UPOBATh, K KAKOMY YPOBHIO HaACKHEE BCEro OOpa-
IATBCA  IIPH  COCTABACHHH PEKAAMHOIO  OOpAICHUS.
VpoBeHb TOTPEOHOCTEH OIPEACACH — MOKHO BBIOPATH
ITOAXOASIIIIE TEMBI AAA APIYMEHTAIIUMH U CIOCOO ahdek-
TUBHOM MOTHBAINN KAMEHTAa. KaKAOMy ypOBHIO ITOTpeO-
HOCTEH  COOTBETCTBYET  OIIPCACACHHOEC  OKPY/KCHHE
(commym), KOTOpOE PasACASET C AAHHBIM HHAHBHAOM 9TH
ITOTPEOHOCTH U IIPU3HACT TU HOTPEOHOCTH KaK IPYIIIIO-
Bele ITOTpeOHOCTH. CMEHUTCA OKPYMKEHHE — CMEHATCA II0-
TPeOHOCTH.

EcAau B pekAaMHOM OOpAICHHH K ITOTCHIIMAABHOMY
ITOTPEOUTEAFO IIPABUABHO HCIOAB30BATH B3AHMOCBA3U Me-
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KAY HOTP€6HOCTHMI/I, Opr'}KCHI/ICM N IICUXOAOI'HYCCKHIM
YAOBACTBOPCHHEM OT ITOKYIIKH, TO MOTHBAITHS MOXKCT OBITH
AOCTATOYIHO CUABHOM AASL COBEPIIICHUS ITOKYIIKH:

IlepBprii ypoBeHB — (pH3HOAOTHYECKHE, HAH Opra-
HHYECKHE ITOTPEOHOCTH. Dnom yposens nompebrocnets cés3ar
¢ QUSHON0UYECKUM ELINCUBAHUEM HeN06EKA, € €20 CYIJecrIB08ateM
Kax Guosozuueckozo cyufecmea. Do obvidermsie U 21)00Kue Kopru
YeN10664ECKO20 CYIYeCIBO6aIA, HACIONBKO 00bL0eHHbIE, 410 01l Ded-
KO CIIaHO8AINICA NPEOMENIOM IMOYUOHANBI020 0bcycderur. T paduyu-
ONHO K HeMY obpamjaenics Maccosasn pexaama numessix npooyxmioe.
B maxoii pexaame ynompebasromes obpaser u memes, npusmuniustivie
N0 UHINEANEKIIYANBHOM)Y YDPOBHIO, 1O ¢ aKyenmom ra usuyeckie
ougyuenus, 1enochecineenivlil Ly6cmmeerslil OnvivL.

Bropor ypoBens — norpebHOCTF B 6€30I1aCHOCTH.
3oecy bosree sadeticmeosarive: crmpax neped GYOVuyuMU HenpUsIIHEIMY
CobbLImUAMU; Hadexca ta usbae.ieriue omr G)0Vuux HenmpuamHocned;
npedomepamyerine onaAcHoCHIly NOUCK HADCHCHOCHIH U )EEPEHHOCHIN —
Ha AUYHOM U Ha coyuansHom yposte. Adpecyacs Kk 3momy yposrio
nampeﬁﬂommi, CIPOUMCA peKAaMa  uUEHUYECKUX fpeﬁﬁﬂe 3amyu-
L, UHBECHIUYUONHBLX (DOMHO06, DPeKAaMA AEKAPCIMBEHIBIX (Pedcs
(«6occrmaroeere  Kuca0mHo-wes04H020 basarca coepescens 6aii
3y061») u Oaswe Kpemos («coxparum 8auty Koy Moa000i U ynpy-
201»).

Tperuri ypoBeHb — HOTPEOGHOCTHF B KOHTAKTAX,
HOPHHAAAEKHOCTH K  OIIPEACACHHOH  COLIHAABHOH
rpymrre H AFo6BH. Ha snmom yposwe snepsvie nossaarwnica «opy-
aue ar00uy. I Lompebrocnu mpemuezo yposria bosee 6vicokue u omo-
cames K epynne coyuanvisrx. Henocpedcmeennvail menecrivril onvim
_Jatce. 1e 1maK 6agicer, UMNYALCUBHBLE NOPLISLL IMOYUIL MOV ONICHLY-
nume nepeo 3abomot 0 CoYUANbHBLX YEHHOHIAX UAU YYECINE0M 00.1-
2a.

YerBeprsId ypOBEHB — IIOTPEOHOCTH B 00IECT-
BEHHOM IPH3HAHHH, yBaxxeHHH. |lompeonocnms natimu
C6010 pegheperninyo spynny, noomeepounts 80l coyuanbHyIIl (AN,
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nosyuumey  0dobpenue. Imo pynna coyuanvivx  nompebHocmel
gpedreco U 6b1c0K020 KAacca, K Hell obpamjaenics pexiama Kauecnser-
HOU KOCMENIUKY MUPOSBIX CInadapnios, cmuavioll u MooHol odesc-
Ovt,  a6moMobuiel, — aKcecc)apos — UMUONCA  HPECIIUNCHOCIU U
U3BeCHOCIN. Do Yot e pexsama mo6apos, a pexaama cmuaa u
obpasa scusni.

Ilareri ypoBers — moTpebHOCTE B CAMOAKTYAAH3A-
. Do nompedrocms 6 pearusayuu c6oux yeaell u cnocobrocmen
Ha 01a20 60620 4e/106€4ecK020 06IecnIéa U I60A10YUH HeN06eHecHIba.
Aannwiii yposens nompebrocmens Momusupyen: veso6exa te Ha npiu-
obpemenute m08apos, a Ha passumiue 6 cebe 0)xX06H020 Hauaid, coo-
CIBEHHOI AUMHOCIIU, IMANANIIG, DONCECIIBEIH020 NPeOHASHA eHIA.

CAeAyeT 3aIIOMHUTB: HEOCOSHAHHOI'O BOCHPHATHE
H MaHAnyaupoBaHwe, M. .Opnrxcon, A.Decrunrep,
A.Macaoy, meranporpamma, IEA€BaA AYAHTOPHA,
KOHIEIIIIHA TOBAPAa HAH YCAYIH, KOI'HHTHBHBIH
AHCCOHAHC, PEKAAMHOE COOOIIEHHE.

Bompocer u 3apanmusa o I'nase IX

1. Kaknm BuanT coznanne M.Opukcon?

2. Yro Takoe merammporpammar

3. Aaifte mpeAcTaBACHHE O CTPYKTYpE PEKAAMHOM CTpa-
TETHH.

4. Iloarorosere cooOrenus Ha Temy «Pekaama u mo-
TUBALIH».

5. Kakum 00pa3oM BEICTPaMBArOTCA OTHOIIEHUA MEKAY
PEKAAMOM 1 OECCO3HATEABHBIM?

6. Aaifte IIPEACTaBACHHE O TEOPUU KOTHHTHBHOIO pe-
30HAHCA.

7. Pacckaxure o mmpamMmAe HOTPEOHOCTEH IO
A.MacAoy B acrekTax IIPUMEHEHUA K PEKAAMHOMY ACAY.



Yacte 111
CornmaAbHaA COCTABAAIOIIAA IICUXOAOTUA
peKAaMBbI

I'raBa X. BausaHue pedepeHTHBIX IPyIII
HA BOCIIPUATHE PEKAAMBI

P.Mepnon

I I oHATHE PeDEPEHTHON TIPYIIIB OBIAO BBEACHO B

HAYYHBIH OOOPOT aMEPHKAHCKAM IICHXOAOIOM
I'epbeprom XatimoHOM B padoTe «APXHUBBI IICHXOAOTHUID B
1942 1. IloA pedepeHTHOII OH HIOHUMAA IPYIIIY, KOTOPYIO
HHAUBHUA HCIIOAB3YET AAA CPABHUTEABHON OIIEHKH CBOETO
COOCTBEHHOTO IIOAOKEHHS HAH IIOBEACHHA. XaiMOH
IPOBOAUA  PAa3AMYHE MEXAY IPYIIIOH, K KOTOPOH
IIPUHAAACKUT HHAUBHA, U PePEPEHTHON HAU 3TAAOHHOMN
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IPYIIION, KOTOPaA CAYKHT KPHUTEPHEM AAfl CPaBHEHUA.
OaHako HamboOAee Pa3BEPHYTHIH aHAAU3 pedepEeHTHBIX
IPYyIII B KOHTEKCTE€ TPAAUIIMH (DYHKIIMOHAAM3MA AAA
Pobept Mepron™.

Mnousuo moscem npunadnencams x pegpeperminoil epynne uan
Gwtme ouens danexo om tee. I pyrrra B3aHMOACHCTBHA (miep-
yur P.Mepmona) uru gaeHCcKas rpyrma — smo nenocpedcnisers-
Hoe coyuanvroe oKpycerite undusuda. Imo pynna, Kk Komopou on
npuriadaexcum. Ecau mvr dopoowcum waercmeom 6 dannoi cpynne,
CCNU MbL CIIPEMUMEA 3aKPEnUMBCA 68 Hetl U PaccManipusacm HopMol
U yenHocmu ee CYOKYALIPBL KaK Haubosee asmopumentivie, cripe-
MUMES Ob17725 NOXONCUMU Ha BONBUUHCINGO ee Yer08, 710 3md PYN-
na Moscen: cuumanvea pegepermnol. B amom  cayvae epynna
63aUMO0CUCIIBUA U PeQheperInan sPYNna npocio cosnadarnt, Ho ux
Kauecmeeriie Xapakmepucmuxy cosepuenio pasaudrst. Ecau e
Mbl cuumaem cebs 6vlile UAeH06 c60el ZPYNNbL UAU PACCMampusaem
cels Kax 4yxeaxos 6 wetl, m0 Kax 6uz mecto Mul Wi GbiaU C643atvl ¢
Hetl, sma cpynna tie 2648emca Imanonnoin. B smom cayuae nama
cpynna re npedaacaen Ham NPUEACKANIEALHBIX HOPM U YeHHOCIIel.
Dmanonnas spynna moncem Gvime peaviiol coyuanvrol pynnoi
un1 BOOOPAKACMOH, A6./14100ellcsl Pe3)1b/manioM COLTHAABHO-
0 KOHCTPYHPOBAHHA, SbICHIVNAING 6 KAUeC/Ise CIIanuciiude-
CKOTL 00uyHOCIIN, YJeHs! KOMOPO MO2YII U He N0003pesants, Unmo 014
K020-1720 01 00Ha CHAOYEHHAA ZPYNNa.

CBA3p HHAHBHAA C peQPEPpEHTHBIMH IPYIIITAMH Yd(-
7910 ABAAHICA. HEYCIOMUE0H, n006UNCHOM, Pacnaviédamot. Do 3Ha-
wum, MO0 Ha pasnerx Imanax Ouocpagun y reeo Mozym 0wiimns
pasnsie pegpepermmrie epynnvr. Kpome mozo, npu swtbope pasiwrx
INCMENINOE CINUAL HCUSHIU, NPU COBEPULEHUL PasHbIX NOKYNOK UHOU-
610 MOdKen OPUEHINUPOBANIbIA Ha pasHble pepeperitivie epynnpl.

DrasoHHBIE (peheperninbie) spynnve Mozym Ovims NOSUNIUE-
netmu u tezamusreimy. 1103uTHBHAS 3TAAOHHAA ITPYIIIA —

28 Pobepr Kuar Mepron (1910-2003) — oAMH U3 caMBIX M3BECTHBIX
AMEPHKAHCKUX COLIHOAOIOB.
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IO ma peansias uau 6006pascaeMas epynnd, Komopas CAYIHCUN
obpasyom 044 nodpacarus, npusaeKamensivIM Imasonom. Hem
Guttone UHOUBUO K Hell ¢ 7I0UKIU 3PEHUA CIIUAA HCU3HI, 7eM O0buLee
_yoosnemsoperue o uyécmeyern. HerarmpHas srasoHHAT
TPYIIITIA — 37710 Peaabiasn uau MHUMAA (CKoHempyuposarnas) spyn-
na, GvICHIYNANWMAL 6 Kauecnee 0mmaiKusarneo npumepa, 31710
ecpynna, Kommaxmia, accoynayus ¢ Komopot cmpemManica usbescante.

Hugpopmarimornras pegheperrHas rpymmaa — 0 ma
epynna aroded, uved ungopmayuu Mur dosepaem. IIpu smom me
6ancHo, 6nadaem Mui HpU IMOM 6 3a0.1)oncerue ual OAUKY K Ucru-
we. 1.rasras omanuumenstas uepma maxoi zpynnst cocmoun: 6
70M, 41710 MbL 006€pAEM UCXO00ANel 071 Hee UHPOPMayui.

PegpepenrrrIe Tpymmmpr CaMOUACHTHHKAIIHH. D110
epynna, Kk Komopou unouSUO MPUHAACHUN! U HAXO0UNEA 100 npec-
com ee nopm u yerrocmei. O, 603MoxcHo, U xomen Ovt usbexcantv
020 MPUHYHCOCHUS, 110, KaK eaacum no2060pKa, <« 60.1KaMU
aHeums —  no-6014vu 661y, Klnousud npunadsencum «x darrot
cpynne u re Moswen uzHopuposams ceoe uaercmeo 6 wed. 1 pynna, x
KOm0pOtl NPUHAOAEHCUIN UHOUEUD, HPAMO UAU KOCBEHHO EbIH)AHCOAEN!
€20 MPUOEPIHCUEANILEA THAKO20 CIIUAA NOBEOCHIUS, 6 TIOM YA, U 10-
mpebaenus, Komopsiil paccManpusaenica Kax nodobarwmuil 014 die-
Ha dannoll epynnve U usbeams 1maKozo g, Komopsiil cuumaentca
6 Hel HenpUNULHBIM, CTHPAHHBIM.

Llennocraaa pegpepenraas rpymma. Omo pearviias
UAY MHUMAsA 2pynna a10el, Komopwie paccmampusaronics 0ansm
UHOUBUOOM KaK APKUE HOCUMIENU, BbIPASUMIENt 11eX YelHocmel, Ko-
mopere pasoeasem u on. Ilockonsky swe sma epynna e npocno
6miatlte COUYBCIMIBYent IMUM YEHHOCHIAM, d aKmUsHO UX UCHOBe)yen!
uepes c60U CmUNG HCUSHU U 20paso Oadvile 1120 NPOOSUIYAAC 10
My peanusayun mux yeHHocmetl, 10 UHOUUO nodpacaens 301l
cpynne, cmpemumcs c1e006anty NPUHAINOMY 6 Hell CIIUAI 106E0CHUA.
On 1e A6.47emeAa daeHoM 0annoll epynnst, Haxooumes nopor ouers
0anexo om Hee Kax 6 @UsuUecKoM, max u 6 coyuanbiom npocmpar-
cmee. Hame 6ceco 6 poau maxoil smanonnoil pynne 6vicmynarm
36e30b1 cnopma, Kuno, non-Myssiku U 2epou, 6v10aronfuecs Oesment
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motl ceput, Kk Komopoil mazomeent darnvid undusud. I lonyagprvre
nesyst, axmepsl (Kax 6 HusHi, max u 6 KuHo) Hepeoxo 6uicnzynarnt
6 Kauecmiee 3aKorodanienetl Mooel.

Yruanrapaas pe¢pepenrHasa rpyrma. Imo cpynna, Ko-
70pas Pacnonazaent apeeranom nosumusHsLX U HeamusHsixX caK-
yutl, 710 €cimb Cnocoba Kax Hacpadume, max u HaKaams UHOUUOA.
B maxom xauecmee mozym svicmynams camvie pasneie peansmwie
coyuanvtivie u Muumeie spynner. Hanpumep, cayomcamuil yupescoe-
Hua 0desaencs mak, KaK Hpasumica Havaasnuxy, 0aber re pasdpa-
Heamy €20 U He c030asantv NPenAmCcmentl 0414 coocmeenol Kapoepel.
Ilepeo pabomoi, nacmynas na zopsro cobemsenrod necre, ot He nvem
600KY U 1e ecit HecHoK, alce eca oUers XoYenca, nockoabKy 3iaen,
Umo 60 6AACHIN HAYAABHUKA YE0AUNYL €20 3d 1aKue 000ber o
cnmunn nompebaenus. FOwnouta nodbupaem maroii cmusy nosederus,
KOmopsltl 6613616a€m1 CUMNAMIUIO €CAl He ) 60ex, 1m0 ) Usbpariol
yacmu 0esymex uau dasce 00rol, Ho camod ayumed. Aesymku 6
0aHoM cayuae 6v1cmynanm Kaxk ymuaumapras pegepenmmnas ;pyn-
na, pacnosazarnomas maKuM apeenanom nosumusHsLX U Hezanius-
HBIX CanKyull Kax A6Hvie U CKpuimble NPOAEACHUS CUMNami,
10661, armunanut, npesperius.

B xauecmee pegpepermmpix spynn npu demoncmpanusrom no-
mpebaeHUY 81CIYNAION NPEOCTIABUNIENt KaK (60620, 1aK U Op)20zo
N0/, 1O UX 6AUANUE 6 KAYUECHIBE (3EPKAAAY CYIYeCINIBeNHO pasauta-
emea. 2Kenmuna gopmupyem ceoti eapdepob, ocosmarro uan reocos-
HatHo CmpeMacy co30ams 00pas, npusiexamenstiviil 044 Myscuir
(xcoma u He 044 6cex, Komeuro). B o e epems, onvimmvie sceruyu-
Mol HOHUMAION?, U110 PEOKULL MYNCUUIA 3AMENIUNL U OYeHum ee Mac-
PIEPCINBO 60 6AadeHUl  ASLIKOM KDacomsl, a 6edb NO6CeOHeSHaA
DeamenvHocny 10 c030arnuro cebs Kpacusol u pasnoi Konyenmpupy-
enes, 6 0cH081HOM, Ha Inmom Yposte. 1losmomy ona scenuun 6o16-
wyrw poav 6 Kauecmee pegepermol cpynner  uzparon opyeue
Kceruyurr (npescde 6ceco, ceoeco Kpyea). Mmenrno onu cnocobmer 3a-
Memuny U Oyerums MejKue UsMererius 6 nokpoe 00excost, & m10-
HANBHOCIIU KOCMENIUKY, 6 NPUOAUsNce i HOBOH NOKYNKU K CaMbiM
MoOHvim Modensm. B pesyavmame oyernusaromue sncerckue eaasa
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uzparom 0cobeno samemnyo poas 6 Gopmuposariun 1no6cedie61ozo
NOMIPEBUINENBEKOZO NOBEIEHUSA, KOMIOPOE HEPEOKO MPOABAAENICA 6 NOY-
m exmeoHesHbIx Mooupurayuax obauxa. Amasoeuursivm o6pasom
npocaencusaenica  cendepran  cneyugura u - pegepermnpix pynn,
Poprupyromux Mystcckoe nompedumesseoe nosederie, Xoma My
CKas CYOKYABIYpa Metbiie SHUMANUA YOeAAen! 0emasam 0060,
napgromepu, Ho 60.1ee KOHYeHMIPUDYENICA Ha NPeoMentax, 006aYHcU-
6aruux npoPeccuonHansiLyI0 0eamensHocny 1 xo00u (asnomoou,
KOMNb10716DbL, P6100106HBIE U OXOMIHUYBU HPUHAOAEHCHOCHIU, CHOD-
musHsLe cHapadsl U 711.0. ).

Haubonee aproii gpopamodi npossaenun opuermayuu ra pege-
permiie epynnvr uau 0m0enbHBIX UX YAEHOE A6AAeHICA GhAHA-
TH3M, Yacnio 6Cmpeuarmyuiics cpeou cnopmusnsix 001eabu/1K0s,
sar0bumenei pox- u non-mysexu. Awbumsie uzpoxu u 36e30e1 woy-
GusHeca npespamaromca 6 100106, HACIACMBIX 0COOBIMY Ka4ecn6a-
y. Vv noxaonaionca, um eomosw: c1e00sams 60 6ceM, Ux Xomanm
6udeny Kak Moo darfe (01161004 NO20HA 3a UX U300PaNCeHUAMMY,
conpososcoerite Ha eacnipoanx u m.o.).

Pedepenrreie rpymmsl, B 3aBHCHUMOCTH OT HHAHBHAY-
AABHBIX XapPaKTEPUCTUK YEAOBEKA M COIHMAABHOM CHTya-
LIMH, OKA3BIBAIOT PA3AMYHBIC BAHAHNA HAa OTACABHBIX
rorpeduTecii. Bo-mepssix, pepepeHTHBIE IPYIIIBI CIO-
COOCTBYIOT COIIMAAM3AIIAN MHAUBUAA. Bo-BTOpHIX, OHI
HUIPAFOT BAXKHYIO POAL B POPMUPOBAHNU CAMOOIICHKU
U COIIMAABHOM CpaBHEHHH. B-Tperpux, pedepeHTHBIE
IPYNIBI ABAAIOTCA MEXAaHHM3MOM COOTBETCTBHA OO0IIe-
CTBE€HHBIM HOpMaM.

[Ipomecc conmmaAm3anmuu AIOACH IPOHUCXOAHUT ITOA
BAUSHHEM pPa3sAMYHBIX pedpepeHTHBIX rpymr. Hampumep,
PYKOBOAUTEAD CTABHT B M3BECTHOCTH HOBOIO COTPYAHHKA O
TOM, YTO B KOMITAHHH IIPHUHATA OIPEACAeHHad (opma
OAEKABI, 2 HepOpMaAbHAA IPYIIIIA — KOAACKTHB — YIUT HO-
BIYKA, KaKasg HIMEHHO OAEKAQ YMECTHA B TE€X MAU MHBIX CH-
TyaruAx. B mporecce conmmasmsannm M KYABTYPHOM
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AAAIITAIINN YEAOBEK Y3HACT, KAKHE ITOBEACHUYECKHE IIATTEP-
HBI fABASIFOTCS HaMOOA€e OAATOIPHATHBIMU KAaK AAA HETO
CaMoro, Tak U AAA rpymmsl. I10X0A 110 MarasmHam ¢ Apy3b-
AMH SIBAAETCA OAHHM H3 CIIOCOOOB OOYYEHHSA TOMY, YTO
IIPEACTABAACTCA BAJKHBIM U YMECTHBIM AASl OKPyKarormnux. B
TO BpeMA, KaK, B IIEAOM, YACTOTA ITOCEINECHHUH KPYIIHBIX
TOProBuIX IIeHTpOB, Hanpumep, B CIIA ma npormxenun
ITOCAGAHUX HECKOABKHUX AET CHIKACTCH, ITOCEIEHHE ITHX
MECT AMEPHKAHCKUMH ITOAPOCTKAMHU (OCOOEHHO AEBYIIIKA-
MH) Pe3KO BO3pocAO. I'AyOMHHOE HCCAEAOBAHTE ITOTO fAB-
AGHHA TIO3BOAMAO  BBIAGAHTH HEKOTOpBEIE  (DAKTOPHI,
OCODEHHO PEACBAHTHBIE AAfl ACBYIIIEK-IIOAPOCTKOB (B BO3-
pacre 12-19 aAer), KOTOpPBIE ITO3BOAAIOT CYUTATH IIOCEIIIE-
HIE TOPTOBBIX IICHTPOB AEATEABHOCTBIO, CBA3AHHOH C
COITMAABHBIM OOYYEHHUEM IIPEACTABUTEACH OSTOM CPEABIL.
Taxke K MOTHBAM IIOCEINEHUSA TOPrOBBIX IIEHTPOB OTHO-
cATCA N3yYCHHE TEHACHIHH, KOMOpPT, OE30IIaCHOCTB,
KOMITAHUA U CBOOOAQ BBIOOPA.

BzanMoAeHCTBYS ¢ APYTEMH AFOABMH B pedepeHTHOIT
IPYIIIIE, YEAOBEK 3AIHUINACT U KOPPEKTUPYET COOCTBEHHYIO
caMOOIIeHKy. T0, 9TO MBI AyMaeM O caMux cebe, depes pe-
AKITUH AFOACH, YbH IIEHHOCTH MBI Pa3ACAAEM U YbHM MHE-
HUEM AOPOKHM, BAMACT Ha HAIIM COIHAABHBIC CBA3W.
[TorpebaeHHE TOBAPOB ABAACTCA OAHOH 13 POPM COIH-
AABHBIX B3aUMOAEHCTBUH. [lOKymas m MCIOAB3yA TOBApHI,
MBI IIEPEAAEM OKPY/KAFOIIIM HEKHE CHTHAABL 32 HAC TOBO-
PAT HaIlla OAEKAQ, ABTOMOOHMAB, MECTO OTIIYCKa, AOM, BKY-
col (1), saHmmaeman AoaxHOCTE. Harrre moBeaenue u oopas
KI3HH CTAHOBSATCA BBIPAKECHHEM Harrrero «f» (mAan nmaeasn-
3UPOBAHHBIM IIPEACTABACHUEM O cebe) AAfl pedepeHTHOI
rpymmbel. Haaeas pyTOOAKY ¢ CHMBOAMKON CIIOPTHBHOM
KOMaHABI, IIOTPEOUTEAD OOBEAUHAECT COOCTBEHHYIO HHAU-
BUAYAABHOCTD C K)I6#)PHOU SHAYUMOCHIBI0 ITOTO TPEAMETA
OAEKABL. CAGAOBATEABHO, TEM CAMBIM OH BHAOH3MEHSACT U
CBOIO COIIMAABHYFO ITPHHAAACKHOCTD. /\FOAH ITOAACP/KH-
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BAIOT CBOE CAMOBOCIIPHATHE, COTAAIIAACH UCIIOAHATD «BBI-
YYEHHBIC» UMH POAM. [IprHasseixa K HECKOABKHM IPyII-
I1aM, YEAOBCK YCBAMBACT MHOMKECTBO POACH M B Pa3HBIX
CHTYaIHAX OINYIIAET AABACHUE, 3aCTABAAIOIIEE €rO ACHCT-
BOBATb COTAACHO YBHUM-TO OKHAAHUAM H IIPEAITHCAHHOM
poan. B kadectBe mcrouHmHKa (DOPMHUPOBAHMA CAMOBOC-
IPHUATHA WHAUBHAA MOTYT BBICTYIIATH OAHH H3 II€PBBIX
IPyII, K KOTOPBIM IIPUCOCAUHAIOTCA MHOIUE AFOAH, —
CHOpTI/IBHI)Ie KOMaHABI.

V' OGOABIIHHCTBA AIOACH CYIIECTBYET IIOTPEOHOCTD
OILICHUBATH CCOA ITOCPEACTBOM CPaBHEHHA ceOA C APYIHME
ATOABME. TO, HACKOABKO YCITEIITHBIM, 3AOPOBBIM HAHM OOTa-
TBIM CYNTACT CeO MHAUBHA, 3aBHCHT OT TOTO, BHIUIPBIBACT
OH HMAH IPOHIPBIBACT B CPABHEHNN CO CBOMMHU CBEPCTHH-
KAMH AU YACHAMH APYTHX pedepeHTHHIX rpymir. YeAoBek
HE TOABKO IIOAYYaeT HHQOPMAIMIO OT pedepeHTHBIX
IPYIII, HO H HCIIOAB3YET UX B KAYECTBE CHCTEMBI KOOPAH-
HAT, ITO3BOAAIOIIECH €My OIICHHUBATH CBOC IIOBEACHUE, MHE-
Hus, criocobnoctu u AoctmkeHus. Ho B pasHoe Bpems
ATOAHM BEIOHPAIOT AAA CpaBHEHHA pasHble rpymmsl. Koraa
HHAWBHUA U IPYIINA ITOXOXKH, MBI B OOABITICH CTEIIeHN yBe-
PEHBI B TOYHOCTH IOAYYEHHOH HH(OPMAIINM; B TO Ke
BpEMs, MBI CKAOHHBI OIICHHIBATH PA3HBIC B3TAAABI TOABKO
TOTAQ, KOTAA BIIOAHE YBEPEHBI B COOCTBEHHOM MHEHHH U
cocobHoCTAX. CpaBHEHHE HE OrPAHNYUBACTCA IPYIIIAMH,
C KOTOPBIMHA MBI UMEEM AHYHBIN KOHTAakKT. Vcrounnmkamu
COIMAABHOIO CPABHEHHA MOIYT OBITH PEKAAMA U TEACBU-
AcHue. 7KeHITIIHBI BCero Mupa €KEAHEBHO BHAAT HA TEAE-
9KpaHAaX M CTPaHHUIAX  JKYPHAAOB  MHOMKECTBO
OTPETYITHPOBAHHBIX H300PAKEHUN IIArafoOIIuX II0 II0-
AUyMaM IIPO(ECCHOHAABHBIX MOAcACH. MHOrme n3 HUEX,
KOTAQ BHAAT 9TH M300PaKEHUSA, HCIIBITHIBAIOT PAa309apOBa-
HUE U HEAOBOABCTBO COOCTBEHHBIM TeAOM. OAHHM H3
a2 deKTOB TAKOTO COIMAABHOIO CPABHEHHA CTAHOBUTCH
PACIPOCTpAHEHNE CPEAH KCHIIIUH AHOPEKCHU M OYAIMIM,
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ODOpaIlleHuE K YCAYTaM MEAUITMHCKAX KOMITAHUH, OCYIIIECT-
BAAIOIINX AHMIIOCAKIINIO, MMIIAAHTAIIUIO TPYAH U APYyTHE
IaacTUdeckre onepanuu. K cokaAeHNIo, O9eBUAHBI AHIIIb
ITO3UTUBHBIC PE3YABTATHL TaKOTO BeiOOpa — B CMI He Tak
VK YaCTO PACCKA3BIBAETCA OO ONIACHOCTAX, CBA3AHHBIX C
ITOAOOHBIMH PEIIEHUAMH IYOAUIHBIX (PHUTYP.

7Kenranme dYeroBeka COOTBETCTBOBATH pedpepeHTHON
IPYIIIIE Y9aCcTO IPHBOAUT K KOH(POPMHOCTH — H3MEHEHHUIO
yOCKAEHUIT AN IIOCTYIIKOB IIOA PEAABHBIM HAH BOOOpa-
’KaeMbIM AaBAeHHeM rpymrsl. CyIecTByeT ABa THIIA IIOA-
YMHEHUA: YCTYIIKA U IIPU3HAHUEC. Yeynka AMEET MECTO,
KOTA2 YEAOBEK ITOAYHHACTCH KEAAHHAM TIPYIIIBI, HE IIPH-
HuMas ee YOCKACHUI U IIOBEACHUA. A mpusiarue O3HAIACT,
YTO MHAUBHA ACHCTBUTEABHO M3MEHHUA CBOH YOEKACHUA U
LIEHHOCTH B IIOAB3Y YOGKACHUN H IIEHHOCTCH IPYIIIIBL.
MHoraa morpeduTeAb CO3HATEABHO CTPEMHTCH ITOAPAKATD
ITOBEACHUIO APYTHX YACHOB TPYIIIIEI HAU OBITH K HEH IIPH-
YHUCACHHBIM C IIEABIO ITOAYYEHUA KAKOTO-AHOO BO3HAIPAK-
AcHHA (commaAbHOTO 0AOOpeHns). Ho muOraa Bamsmme
IPYIIIBI IPOABASETCA DOACE TOHKO U IPOUCXOAHUT O€3 CO3-
HATEABHOTO KeAaHHA deAobeka. Hampumep, mexoropsie
IIOTPEONTEAN, HE 3HAf, KAK BECTH CeOA B KOHKPETHOH CH-
TyaIu#, MOIYT HCIIOAB30BATh B KA4YECTBE OOpasla IIpa-
BUABHOIO ITOBEACHUSA IIPUHATBIC B IPYIIIIE HOPMBL. 3HAHHUE
METOAOB YOCIKACHHSA AIOACH B HEOOXOAUMOCTH IIPHHATHSA
HOPM TPYIIIBI HAH KAKOTO-TO HHAMBHARZ, COCTOSAIIETO B
9TOH TpyIllle, HAIPUMEP, IIPOAABIIA, ABAACTCA BAKHBIM
aKTOPOM, OIIPEACASFOIIUM YCIEIITHOCTE KOMMYHUKAITHH,
HO ITOHHMAaHHE 3TOTO IIPOIIECCA TAK K€ BAKHO AAA IOTPE-
OHTEAS, IIOCKOABKY ITO3BOAAET IIPOTUBOCTOATH ITOAOOHBIM
KOMMYHHKAIHAM. B CBOEH JKH3HH MBI IPHHUMAEM peIlie-
HUS B 32BUCHMOCTH OT TOI'O, HA KOO OKA3BIBAEM BAHMHE
HAH KOTO MOYKEM YOEAUTB, 4 TAKAKE OT TOrO, KTO OKa3bIBAET
BAHSHHE HA HAC U KTO MOJKET YOCAHTh HAC B YeM-AHOO.
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CyIIHOCTD YCTYIOK U IPUYHH, IT0 KOTOPBIM AIOAU pea-
TUPYIOT HA CTUMYABI TaK, a2 HE MHAYeE, B IIPUHITUIIE, HA CE-
TOAHAIIIHUE ~ACHb, u3y4eHa. /AFOAH OCO3HAHHO HAH
HEOCO3HAHHO HCIIOAB3YIOT ITIOAOOHBIE IIPHHITHIIBI (B3aM-
HOCTB, IIPEAAHHOCTh U IIOCTOSIHCTBO, COLIMAABHOE ITOA-
TBEPKACHHE, CIIOCOOHOCTh HPABUTHCA, aBTOPUTET, a TAK/KE
OTPAaHUYECHHOCTD) B IIEAAX YOEKACHHA OKPYHKAFOIIHX, UTO
Y4aCTO IPUBOAUT K aBTOMATUYECKUM, HEOOAYMAHHBIM YyC-
TynkaM. OCBEAOMAGHHOCTh OO 3THX IIPUHIIUIIAX ITOBBIIIA-
€T  CIIOCOOHOCTh  IPOTHUBOCTOATH WM.  byayunm
OCBEAOMAEGHHBIMHU O HHUX, MBI MOKEM HX OLIEHHTH H OTpea-
IIPOBATH COOTBETCTBYIOIIHM OOPa3OM.

K mHCTpyMEHTaM BO3ACHCTBHSA, BHISBIBAIOIIIM CHABHOC
’KEAAHHE OTBETHOTO ACHCTBHA M COTAACHSA, OTHOCATCA CAE-
AYFOITTHE:

e B3aMMHOCTB — CTAPUHHBINA IIPUHIINII TBl MHE — f
TeOE» MAH «AOAT IAQATEKOM KPACCH». DTOT IPHUHIIHII 32A0-
’KEH B OCHOBY LIEAOH OTPAaCAH Om3Heca — CIerundUIeCKUX
PEKAAMHBIX IIPHEMOB (HAIIPUMEpP, KOTAA BaM OECITAATHO
AAPAT PYUKy, HAAUBArOT JaInky kode u T. 11.). Koraa Bam
YTO-TO AAPAT, BBI IyBCTByeTE CeOA OOA3AHHBIM CACAATH OT-
BETHBIH XOA, AATh 9TO-TO B3ameH. Hukro He yrBepixaaer,
YTO OOMEH AOAMKEH OBITH CIIPABEAAHBEIM MAH AACKBATHBIM,
1 Te, KTO HCIIOAB3YIOT 9TOT IPHHIIUI B CBOUX IIEAfX,
MMEHHO Ha 9TO U HAACIOTCH;

e IIPEAAHHOCTh U IIOCAEAOBATEABHOCTbH ABAAFOTCH
ITOMEXaMHI AAfA 3APaBOTro cMbicAa. Koraa geaoBek Bce TIma-
TEABHO IIPOAHAAUSHPOBAA H B3BECHA, PEIINA XPAHUTDH
IIPEAAHHOCTb 9EMY-AH0O, OH CKAOHEH IIOCACAOBATEABHO
3AIUINATD U IOAACP/KHBATH CBOIO IIO3HUIIHIO, U HEBAKHO,
BEpHA OHA MAHM HeT. MHOIrme COXpaHAIOT IIPEAAHHOCTD H3-
HAYAABHO IIPHHATHIM PEIIEHHUAM AQKE ITPU HAAMYHH CEpPb-
€3HBIX IIOBOAOB K HEAOBOABCTBY. DTOT IIPHHIIUIT IIO3BOASCT
IIOHATD, ITOYEMY HEKOTOPBIC AFOAM, OCYILIECTBHUB HEBBITOA-
HBIC HMHBECTHIIHH, HE PacCTAlOTCA C IIPHOOPETEHHBIM
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HMYIIECTBOM, AQKE KOTAA CTAHOBHTCHA OYECBHAHBIM, 9TO HX
BAOJKCHHS HE MOTYT OKYIIHTHCH;

* COIIMAABHOE IIOATBEPIKACHHE — «MBI KAK BCE».
DTOT HPUHINIT OOBACHAET, IIOYEMY AFOAU CMEIOTCA, KOTAA
B TEACBU3MOHHOM IIIOY PA3AACTCHA CMEX, IIOYEMY YIaCTHHKH
ACMOHCTpPAITUH, KOTOpPas MOrAa OBl OBITH MHPHOMH, IIpe-
BPAIAIOTCA B OECUMHCTBYIOIIYIO TOAITY U IIOYEMY IIPOHC-
XOAUT TaK, 9TO KIO-TO TIpaOUT UYEAOBEKAa Ha BHAY Y
OTPOMHOI TOAITBI HAPOAA M HHUKTO HE BCTYIIAETCA 32 JKEPT-
By. Ilpramaa cocTouT B TOM, 9TO IPAKTHYECKH HHKTO HE
XOYET BBIACAATBCA U3 TOAIIBL VIcCACAOBAHHA ITOKA3BIBAIOT,
YTO YEepPe3 HEACAIO IIOCAE IITHMPOKOTO OCBEIINECHHA CAyYAs
CaMOYOHICTBA YPOBEHb CYHIIMAOB Bo3pactaer. Coraacao
AOKTPHHE COLIMAABHOTO ITOATBEP/KACHHSA, ITyOAHMKAITISA
nH@MOPMAIINN O CYUIIUAE ACTUTHMHU3UPYET APYIHE CYHIIN-
AL ..

e CIOCOGHOCTBH HpaBUTHCA. Pu3HYecKas IPUBACKA-
TEABHOCTb M CIIOCOOHOCTh HPABUTBHCH IIOBBIIIIAFOT BAMSA-
TEABHOCTh 9eAOBeKa. VIMEHHO ITO3TOMYy HCIIOAB3OBaHHE
IIPUBACKATEABHBIX MOACACH B PEKAAME M IIPUBETAHBBIX
BBOAHBIX (Dpa3 IIPH IPOAQKAX IO TEAC(OHY IOBBIIIAIOT
BEPOATHOCTH TOTO, YTO IIOIBITKA YOGAUTH ayAUTOPUIO OY-
ACT YCIEIITHOH. /\TOAH AIOOAT TEX, KTO PA3ACAfICT HX HHTE-
PECEL, CTHAD JKH3HU U KYABTYPY, HO OHH MOTYT OKa3bIBATbH
Ha BaC ere DoAee CHABHOE BO3ACHCTBUE, €CAU OHH IIPHAT-
HBL BAM U TOBOPSAT IIPUATHBIC BAM BCIIIH;

e ABTOPUTET KAK yIpaBAAeMbri mouer. Popma —
He cAygaiiHOCTh. OHa BO3ACHCTBYET HA OKPY/KAFOIIUX, I10-
ChIAasf HEBEPOAABHBEIN CUTHAA O TOM, YTO €€ HOCHTEAD Ha-
ACACH aBTOPHTETOM, TOYHO TaK K€, KaK THTYA, OPHC H
APYTH€ aTpHOYTEL;

e OIPaHMYEHHOCTBH, MAH IIPABHAO MAABIX A03. Ko-
rA2 Ha PBIHOK IIOIAAAIOT TAKHE TOBAPBI, KAK MAPKH HAH
MOHETHI C KAKIMH-TO OIINOKAMH M/HMAH KOTAA YTO-TO BBI-
IIYCKAIOTCS B OIPAHUYCHHOM KOAMYECTBE, IKCKAIO3UBHO,
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LIEHHOCTh HOBBIIAaeTCA. OTPOMHON CHAOH 00AAACT AAKE
HAAIO30pHAf orpaHmdeHHOCTh. Hampumep, puasaTopsr, y
KOTOPBIX €CTb ApPYyrHe (3a9aCTyI0 MHHMBIC) ITOKYIIATCAH,
PETYASPHO MCHOAB3YIOT 3TOT PBIYAr BOSACHCTBUA HA ITOKY-
mateAs.. EcAm BBI He KyIHTE 3TOT TOBAap CEHYac, BO3MOKHO,
3aBTpa ero yxke He Oyaer. Koraa ABa mokymareas, roToBbIe
KYIINTh OAHY H Ty K€ MAIIHHY, «CAYIaiHO» BCTPEYAIOTCA
HA MECTE COBEPIIEHHUA CACAKH, TO KOHKYPEHIIUA, BO3HH-
KAFOINAfl MEKAY HUMH, MOKET IIPUBECTH K T'OTOBHOCTH 3a-
IIAQTUTH DOAEE BEICOKYIO IICHY.
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Modess sosdedicmens pexsare:

OAHOI U3 XapaKTEPUCTUK BOBACHCTBHS PEKAAMBL HA I1O-
TPeOUTEAS SBASCTCS IIOKA3ATEAD CTCIICHU €O BOBACUCHHS B
CYTh PEKAAMHOIO OOparieHus. PasAIaroT BBICOKYEO U HI3-
KyIO CTereHb BOBAcueHmA. OmmimeM OOAee ITOAPOOHO
HAIIPABACHUS TAKOIO BO3ACHCTBHUS, B KOTOPBIX HAPAAY C
[IPOYUMH YUUTHIBACTCH U 3TOT (DAKTOP:
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ITepBoe HampaBaeHHe — XoOpoliee 3HAKOMCTBO.
[IpeArroaaraercs, 9TO 3HAKOMCTBO HOTPEOUTEACH C ITOHPA-
BUBILIIMUCS TOBAPAMH CO3A2€T HMMEHHO pekAama. [lpwm
3TOM IIPEAIIOYTEHUE K TOBAPY BOZHUKAET IIPOCTO BCACACT-
BHC CAMOH PEKAAMBI, O€3 KaKOH-ANOO HHTEAACKTYAABHOM,
KOTHUTHBHOH ACATEABHOCTH CO CTOPOHBI IOTpeOHTEAA. B
CAydYae, KOTAQ IIOTPEOUTEAN HE BOCIPHHHUMAIOT PEKAAMY B
LEAAX IIOAy9EHHA OOABIIIOro oObemMa HHQOPMAIUH,
OYEHB BA)KHO YACTOE IOBTOPEHHE pekAaMbl. Ecan pekaamy
CKAOHHBI BOCIIPHHIMATD C ACTKOCTBIO, HEC BHHUKAA B €€ CYTb
IAyOOKO, 9acTO€ ITOBTOPEHHE MOKET ITOBACYD 32 COOOM
IIPEAPACIIOAOKEHHOCTh K PEKAAMHUPYEMOMY TOBAp IIPOCTO
IIOTOMY, 9TO OHA OTAOKHAACh B ITOACO3HAHUH U BBI3BIBACT
YyBCTBA YErO-TO OAMBKOTO H YAOOHOTO, CTOSIIETO AOBE-
pus. 11 XoTsl OTA€ABPHBIEC PEKAAMHBIC OOPAIICHUsA HECYT Ma-
A0 mHMOpPMAIHH, OHU BCe Ke 9(PEAEKTUBHO BAUAIOT Ha
M3MEHEHHE OTHOIICHHA K TOBAPY, OCOOCHHO IIPH UX Yac-
TOM IIOBTOpE. PekAama ITOIyASPHBIX MApPOK HYMKHA AAS
VCHACHUSA UX IIPEAIIOYTEHUA, I OAHUM H3 CIIOCOOOB ABAf-
eTCAl MCIOAB30BAHNE HAITOMHHAFOIIEH PEKAaMBl. DTO Ha-
IIpaBACHUE OOBACHAET, IIOYEMY Y AIOACH BO3HHKAET
ITOAOKUTEABHOE OTHOIIICHUE K 3HAKOMBIM MAPKaM, AQKE H
9TH AFOAH (DAKTUYECKH HUYEro He 3HAIOT O HuX. Takoe
COCTOSIHHE ITOTPEOUTEAS, KOTAA OH CTAAKHBACTCH C IIPEA-
METaMH, KOTOPBIC PAaHBIIIEC HEOAHOKPATHO BHACA, HA3BIBA-
ercs OIIyIIICHHEM 3HAKOMCTBA (IepIIeITHBHEIM
COCTOSIHHEM).

Bropoe HampaBaeHHe — y4ueT CTEIIEHU BOBAEUCH-
HOCTHU TI0TpebuTtera B pekaamy. CoBepIIeHHO HHOE BO3-
ACHCTBHE HA ITOTPEOMUTEAS OKA3BIBACT PEKAAMA, KOTOPAs
CTPOUTCA C IO3WUIHH BOBACYCHHOCTH. B 3aBucnmMoctn ot
CTEIIEHH BOBACYCHHOCTH IIOTPEOUTEAS — HU3KAS OHA HAU
BBICOKAf, IICAH PEKAAMBI MCHAIOTCA. B curyarmm BBICOKOM
BOBACYCHHOCTH, T.€. KOTA2 IIOTPEOHTEAHM HIIYT PAaLNo-
HAABHBIE BBITOABI, PEKAAMUICTBI AOAKHBI CEO€ IIEAD ACMOH-
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CTpallMH BBITOA TOBAPA HYEPE3 COACPIKAHHE PEKAAMHOIO
COOOIIEHNS, TTOCKOABKY TOABKO 9TO H MOKET H3MCHHUTDH
roseacHue roTpeduresd. OAHAKO B CHTYaIldH HHU3KOH BO-
BACYCHHOCTH HYMKHO, CKOpEE, HAIIEAHTHCA Ha CO3AAHHE
MAaKCHMAABHOH OCBEAOMACHHOCTH O TOBAPE KAK IIEPBHHY-
HOH IIEAH, YE€M Ha aPTYMEHTHI, YCHAHBAIOIIHE OTHOIIICHIE
oTpeOnTEACHt UIMEHHO K 9TOM TOPrOBOH MapKe KaK Ayd-
mei. B curyaruax HEU3KOM BOBACYEHHOCTH (HAIIpUMEp, B
TEACBU3HOHHOH PEKAAME) ITOCACAOBATEABHOCTD PEKAAM-
HBIX BAUSAHHI Ha ITOTPEOHTEAS BBITASAHT CACAYIOIIIUM O0-
pasom: HmO3HaBaTeABHBIH 3¢ dekr — dopMupoBaHHE
OTHOILICHUA ITOTPEOUTEAA K TOBAPY — ITOBEACHYECKHIA
a¢ddexr. [lorpeOureseil BOBAEKAIOT B PEKAAMHBIH IIPO-
LIECC CHABHEE (BBICOKAas CTCIICHb BOBACYCHHOCTH), CCAH
OHH OOAAAAFOT AOCTATOYHBIM 3HAHHEM H CYHTAIOT PEK-
AaMHOE OOpAIlleHUE YMECTHBIM, YTOOBI IIOHATH COAEPIKA-
Hue cooOmieHus (T.e. Y HHUX BBICOKasg MoTwBarus). Ha
CTCIICHb BOBACYCHHOCTH IOTPEOMTEAS BAMAIOT YPOBCHD
€ro 3aMHTEPECOBAHHOCTH B KOHKPETHOM TOBAPE U OAHO-
BPEMEHHO I'OTOBHOCTH COBEPIIHUTH IIOKYIIKYy. B curyarmm
HI3KOH BOBACYEHHOCTH YMECTHEE CO3AABATH PEKAAMY, VBE-
AMYHBAIOIIYIO OCBEAOMACHHOCTH O TOBapE U H3MCHSAIO-
INyIO OTHOIIICHHE K MapKe C IIOMOIIBIO AOBEPHA K
CHMITATUH K HEH; B CHTYaIlHH BBICOKOI BOBAEYECHHOCTU
AyHIIIE BBOAHTD BECKHE AOBOABI, IIOYEMY AAHHAf TOPIrOBas
MapKa AydIIIe.

Tperbe HaIpaBAE€HHE — YTOYHEHHE IIPABAOIIOAO-
O6mA. 3Aech OCHOBHBEIM IIOKa3aTE€AEM OOpabOTKH HMHQOP-
MAIAY, IIOAYYCHHOW IIOTPEOMTEACM H3 PEKAAMHOIO
oOpaIteHns, ¥ Kak CACACTBHE H3MEHEHUEM €rO OTHOIICHIA
K TOBapy fBAfiCTCA CTeleHb 00paboTkn nudopmarun. Ec-
AH ITOTPEOHTEAD TAYOOKO BOBAEUYEH B IIPOIIECC PEKAAMEI,
T.€. CEPbE3HO OOAYMBIBAET OAYIECHHYIO HH(POPMAIIHIO, TO
TAKOH IIPOLIECC YOCKACHMSA HA3BIBACTCH IICHTPAABHBIM ITy-
TEeM K HM3MEHEHHIO OTHOIIECHHA. APyroil myrs oOpaboTKH

157



HA3BIBACTCA IMEPUQPEPHUIHBIM IIyTEM, KOTAA H3MEHEHUE OT-
HomreHus popmMupyerca 0e3 aKTHBHOIO OCMBICACHUA AOC-
TOMHCTB M HEAOCTATKOB TOBapa. AAfl TAKOIO BO3ACHCTBHUSA
PEKAAMBI MOTHBAIIUA M CIIOCOOHOCTD IIEACBOH ayAHUTOPHH
BOCIIPUHUMATD PEKAAMY ABAACTCH KAIOYECBBIM KPUTEPHEM
BEIOOpaA peKAaMHBIX IeAeh. Hean daxropsl MmoTtuBarum u
CIIOCOOHOCTH Y IIEAE€BOH IPYIIIIBI BBICOKH U BEPOATHA IICH-
TpaAbHAA 00pabOTKAa HH(OPMAITHH, TO IIEACCOOOPA3HO B
peKAaMe CAEAATH AKIICHT Ha AOBOAAX «IIOYEMY AAHHAsA Map-
Ka Ayd4Ire». B Takom caydae, B pexaame, Harpumep, OBITO-
BOIl TEXHHUKH HE CACAYET HCIIOAB30BATh IIEPCOHAK-
3HAMEHUTOCTD, TAK KAK OH HUIPAET POAb BTOPOCTEIIEHHOIO
dakropa. Ho ecan HaobopoT, MoTHBAIINA 1 CIIOCOOHOCTD
LIEACBOM TPYIIIBI CAAOBI, HAHOOAEE BEpOATHA HeprudepHii-
Has OOpabOTKA, TOTAA B PEKAAME MOKET HCIIOAB30BATHCH
IIEPCOHAK, KOTOPBIH CO3AACT IIPEAPACIIOAOKEHHOCTD K
TOPTOBOM MapKe.

B Tabanre HimKe IPEACTABACHBI (DAKTOPHI BAUSHHSA Ha
CTEIIECHb OOPaOOTKH IOAyYaeMON HH(MOPMAITHIH, COAEP-
AKAIEHCA B PEKAAMHOM COOOIIIECHHH.

®aKTOpBI, BAUAIONIE HA CTEIIEHb 00paboTKm; mo-
AyYaeMOH IIeA€BOIl ayAuTOpHed HHQOPMAIIUU PEK-
AAMHOTO COOOIIeHuA

®akTopst Crenenp 06paborku

UYem Goablrie y moTpeOUTEAS BPEMEHN Ha
0OpabOTKy PEKAAMBI, TE€M BEPOATHEE IICH-
TpaAbHAA OOPabOTKA ITOAYIAEMOM M HH-
dopmarmn. Tlostomy pekaama B Ipecce

Bpema o6paborku (pex- .
AaeT GOABIIIE BOSMOKHOCTEH AAf IIO3HABA-

AaMHBIE 00 BABACHNUA)
TEABHOIO (KOTHHTHBHOIO) YTOYHEHHSA, YEM

pEKAAMA HA PAAHO M TEACBHACHHH, KOTO-
pas, Kak IIPABHAO, IIPHBOAHUT K Ieprde-
puiiHoIt 0OpaboTke
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Ecan morpebnrearo Bce paBHO, O 4eM
TOBOPHTCA B PEKAAME, TO €r0 OTHOIICHHE
dopmupyerca  meprdepHIHBIM  IIyTEM.
ITorpebureAp xe. OOABIIE 3aMHTEPECO-
BAHHBII B COACPMKAHUH PEKAAMHOIO CO-
obreHnsn IIPOBOAUT TIATEABHYEO
[I03HABATEABHYIO (KOTHHTUBHYIO) 00pa-
601Ky mHGOpMAIMKA B (POPMHUPYET OTHO-
IIICHNSA IEHTPAABHBIM IIyTeM

BosaeuenHOoCTE uAu
MOTHBAIAA
YpoBeHP  HHTEAAEKTA

(3HaHWMIT) noTpeburesci

[TorpebureAn € BBICOKMM YpPOBHEM
HHTEAACKTA CIIOCOOHBI TAyOKe BHUKATH B
peKAaMHEIE COOOIIEHHA U (POPMUPOBATDH
CBOE OTHOIICHHE LICHTPAABHBIM IIyTEM.
EcAn xe morpebureAn 0OAGAAFOT MAABIMU
3HAHHAMMU, TO UX OTHOIICHHUA OYAyT ¢op-
MHPOBATHCA HePUMEPUITHBIM IIyTEM

ITorumanue

EcAn morpebureAro He MOHATHA HH-
dopmarms 0 ToBape U3 YBUACHHOH peKAa-
MBI H3-32 HEXBATKA BPEMEHH OOpPabOTKI
nHAOPMALINNA HAH IO IIPHYUHE HU3KOTO
YPOBHS €rO 3HAHUI, TO OH CYAUT O PEK-
AAMHOM COOOII[EHUN II0 €r0 MCTOYHUKY —
IIEPCOHAKY HAH APYIHUM IepHMEPUITHBIM
dakTopam, a He NCXOAA U3 APIYMEHTOB

OTBA€UEHNE BHUMAHUA

Ecan pexaamMHOE 0OpariieHue OKpyxa-
€T CPeAa, OTBACKAFOIIAS IIOTPEOUTEAS, HAL
9TO-AHOO €ro OTBACKAET B CAMOI peKAaME,
TO 5TO OCAAOHT LIEHTPAABHYIO 06paboTKy
naOpMAIIAN

Dmouun

B cayuae, ecam pexaammOe obparre-
HUE BBI3BIBACT ITOAOKUTCABHBIC SMOLIUHU Y
OTpeOHUTEAS, OH MEHBIIIE TPATHT BPEMEHHI
Ha ODAYMBIBAHIE COACP/KAHHSA PEKAAMBI U,
TakuM 0OpasoM, POPMHUPYET OTHOILICHUH,
KaK IIPaBHAO, I1epudepuiiHo

ITorpebHOCTE MO3HAHUA

Hexkoropsie morpeburen 00OAaAAFOT
CKAOHHOCTBIO K Pa3MBIIIIACHIAM HAA TOBa-
pamu (y HEX BBICOKAasl TOTPEOHOCTH B IIO-
3HAHHM), B 3TOM CAy4Ya€ UX OTHOLICHHE K
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PEKAAME OIIPEACASETCH LIEHTPAABHOH 00-
paboTkoii mHMOPMAITHH

UYerBepTOoe HAIPABACHHE — IIO3HABATEAbHAA (KOI-
HUTHBHAA PEAKINA).

3AECh PACCMATPHUBACTCA CHTYAI[MN BBICOKON BOBACYCH-
HOCTHU IIEAECBON ayAHUTOPHH, KOIAa OHA (POPMHPYET IIOA-
ACP)KI/IB AXOIITHIC aprMCHTI)I A KOHTpaprI\/ICHTI)L
CoraacHO 9TOMY HAIIPABACHUIO, PEKAAMA MOKET YBEAHYH-
BaTh CBOIO 3(P(EKTUBHOCTD, ITOOIIPAA ITOAACPKUBAIOIIIHE
APIYMEHTH U HPEHATCTBYSA (POPMUPOBAHUIO KOHTPAPIY-
MEHTOB, YTO BAHAET Ha COOTHOIIICHHE ITOAAEPKUBAFOIINX
API'YMEHTOB M KOHTPAPIYMEHTOB, KOTOPBIE BO3HHUKAIOT Y
ITOTPEOUTEAEH B IPOLIECCE BOCIIPUATUA UM PEKAAMBI?

* IOBTOPEHME peKAaMbl. [loBTOpeHue pekAambl IIpu-
BOAUT K CHH/KEHHIO KOHTPAPTYMEHTOB, 2 KOAHYECTBO ITOA-
ACP/KHBAIOIIUX ~ APIYMEHTOB, HAOOOPOT, IIOBBIIIACTCA.
[ToAoKuTEAPHOE CAABAO MEHKAY APIYMEHTAMH HMMCECT HAH-
OOABIIIYFO BEAHYHHY YaIlle BCETO IIPU CPEAHEM YPOBHE I10-
Bropennsa. VM Bce ke, TOBTOpPAA pEKAAMy, HE CAEAYET
BIIAAQTH B KPAMHOCTB, IIOCKOABKY 9TO MOJKET BBI3BATH OT-
PHILIATEABHYIO PEAKIIHIO Y IIOTPEOHTEAS;

* CTeNeHb COOTBETCTBUA PEKAAMBI IIO3UIIUHU IIO-
Tpebureada. Ecam 3annmaemas 1morpeOUTEAEM B AAHHBINA
MOMEHT ITO3HUIUA HAU YOEKACHHIE COOTBETCTBYIOT PEKAAM-
HON KOMMYHUKAIIUH, TO IIPEOOAAAAIOT ITOAACP/KUBAIOIIIHE
APIYMEHTHI, HO KOTAA BO3PACTAET TAKOE HECOOTBETCTBHE —
PACTyT U KOHTPAPIYMEHTHI;

* CHAa AOBOAOB PeKAaMHOro obpameHusa. Ecan Ao-
BOABL B PEKAAME CHABHBI M AOIMYHBL, TO BO3HHKAIOT ITOA-
AEPKHBAIOIIIIE APIYMEHTHL. B TOM cAydae, KOrAa AOBOABI
CAQOBI, IPOABAAIOTCA KOHTPaprymMeHThL llostomy, ecam y
PEKAAMICTOB HET CEPBE3HOIO apryMEHTa AAA PEKAAMHOTO
OOpAIIIEHHA, CACAYET IIPEIATCTBOBATE LIEHTPAABHON 00Opa-
OOTKE PEKAAMHON HH(MOPMAIIHH;
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* IPpHUPOAA HCHBITAHHBIX SMomuid. [lorpeburean
OOABIIIE CKAOHHBI IIPHBOAHUTDH ITOAACPIKHBAIOIINE apIy-
MEHTEI, YeM KOHTPAPIYMEHTEI, €CAU BO BpeMsA BOCHIPHUATUA
IMH PEKAAMBI IIOBBIIIIACTCA HacTpoeHue. Takum oOpasom,
B PEKAAME, HAIIPABACHHOHN HA ayAHTOPHIO C OTPHUIIATEAB-
HBEIM OTHOIIIECHHEM K TOPrOBOM MapKe, IOAE3HO CO3AATH
OAAroIpuATHYIO aTMOC(EPY, BBI3BATH ITOAOKUTEABHBIC
SMOITHH, HAIIPUMEpP, C IIOMOIIBIO IOMOPA. TaKkoH ITOAXOA
IIOMOJKET COKPATHTb YHCAO KOHTPAPIYMEHTOB, BO3HH-
KAIOIIUX BO BPEMS PEKAAMBL

ITaTroe HanpaBA€HHME — HCIIOAB30BAHUE B3AMMOCBSA-
31 MEKAy HAaIIOMHUHAaHHUEM U yoexxaeHuem. Harrommuna-
HUE SABAACTCA HEOOXOAHMBIM, HO HE AOCTATOYHBIM
YJCAOBHEM AAfA YOEKACHHA ITOTPEONUTEAS] B CAYYAE €IO BHI-
COKOH BOBAGUEHHOCTH. PekAaMHOE HAIIOMHUHAHIE ITOMOTa-
€T IIOTPEOHTEAIO IIOHATH COAEPMKAHUE PEKAAMBI, 4
ITOHUMaHHUE 3TOTO COAEPKAHHUA HEOOXOAUMO AAfA €ro yOe-
xaeHnA. Ho mmpm 3TOM cAeAyeT IIOMHHTB, UTO YOEKACHUE
TPEOYET OT PEKAAMBI HAAMYHE HH(POPMAIIII O IIPEBOCXOA-
CTBE AAHHOI MapKH HaA CBOMMH KOHKypeHTamu. [Ipu Hus-
KO BOBACYCHHOCTH IIOTPEOHUTEAS HAIIOMHHAHHE O MapKe
CTAHOBHTCA OCHOBHBIM MOMEHTOM IIPH €€ BEIOOpe. DTO
IIPOMCXOAUT IIOTOMY, YTO HIOTPEOHTEAIO BaKHEE IIPOCTO
ITOMHHTB O MapKe, 9YeM O COACPKAHHH pekAaambl. [Toaromy
MMEHHO HAITOMHHAHUE MOKET IIOBAHATH Ha BBIOOp ITOTpE-
OmTeAsl.

B curyarum ke ¢ BBICOKOM BOBA€YEHHOCTBIO ITOTPEOU-
TEAb HE TOABKO AOAKEH YTO-TO BCIOMHHUTH O TOPIOBOM
MapKe, HO ¥ OCO3HaBATb 9Ty IIOAE3HOCTD IIPH BBIOOpPE Map-
K U BBIACAATH €€ CPEAM KOHKYPEHTOB. B aToMm cayuae
AOTHYHO CTPEMHUTHCHA HAIIOMHHATH (PPArMEHTHI PEKAAMEI,
KOTOPBIE OYEHb YOCAUTEABHEL

PekAaMECTBI HCITOAB3YFOT HECKOABKO IIYTEH AAfA PeaAn-
3AI[MN 9TOTO HAIPABACHHUA BO3ACHCTBHA HA ITIOTPEOHTEAS:
CTPEMATCH, YTOOBI ITOTPEOUTEAD 3AIIOMHUA APKHE OTANYIH-
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TEABHBIE YEPTHI PEKAAMUPYEMOTO TOBAPA, KOTOPHIE YIUTHI-
BAIOTCA UM IIPH IPUHATHH PEIIEHUI; pPa3paOdaThBaIOT
peKAaMHBIE OOpAIICHHSA, B KOTOPHIX HH(MOPMAITUA IIPEA-
CTAaBACHA B ACTKOHM U AOCTYITHOH popme. OTAHYUTEABHBIE
YEepPTB TOBAPA AOAKHBI ACTKO BCIIOMUHATBCH IIOTPEOHTE-
AAIMH; HCIOAB3YIOT B MECTAX IIPOAQK HAITOMHHAIOIIYIO
peKAaMy, KOTOpas IIOMOTA€T IIOTPEOHTEAIO BCIIOMHHTD
peKAaMy, BHACHHYIO UM PaHee.

IToaBeaeM HEKOTOpPBIE MTOIM HAIIIETO PasroBOpa O pe-
depeHTHBIX TPyIIITaX.

OcOOEHHO CHABHOE BAWSHHE HA IIOBEACHHE YEAOBEKA
OKA3BIBAIOT MHOTOYHCAEHHBIE pedepeHTHBIE rpyisl. Pe-
depenTHBIE IPYIIITBI — IPYIIIIBI, OKa3BIBAFOIIINE IIPAMOE (T.€.
IIPU AUYHOM KOHTAKT€) MAM KOCBEHHOE BAHSHHE HA OT-
HOIIICHUS AW IIOBEACHHE 4YeAOBeka. ['pyrmibl, okaseiBaro-
1€ Ha YE€AOBEKA IIPAMOE BAMAHHE, HA3BIBAIOT YACHCKIMMA
KOAAEKTUBAMU.

DTO IPYIIIEL, K KOTOPBIM HHAHUBHA IIPUHAAACKUT U C
KOTOPBIMH OH B3aHMOAeHcTByeT. HekoTopble n3 aTHX KOA-
AEKTHBOB ABASFOTCH IIEPBHUYHBIMH, M B3aHMMOACHCTBHE C
HHUMJ HOCHT AOBOABHO IIOCTOSIHHBIH XapakTep. DTO CeMb,
APY3bfl, COCEAH B KOAAErH 1O pabore. Bamsanue mHa nmoAN-
BHAQ OKA3BIBAFOT TAKKE IPYMIIBI, K KOTOPEIM OH HE IIPH-
HAAAEKHUT. 7KeAaTeABHBI KOAAEKTHB — 3TO TIPyIIa, K
KOTOPOH YEAOBEK XOYET HMAM CTPEMUTCH IIPHUHAAACHKATD.
HexeAaTeABHBIIT KOAAEKTHB — IPYIIIA, IIEHHOCTHBIC ITPEA-
CTaBACHUA U IOBEACHHE KOTOPOH MHAWUBHA HE IIPHEMAET.
BAmAnne rpymmsl OOBIMHO CKa3bIBACTCA CHABHEE, KOTAQ
TOBAP ABAACTCA PEAABHOCTBIO AAfl TEX, KOIO ITOKYIIATEAb
YBaKAET.

CuapHOE BAMAHHE Ha ITOBEACHHE ITOKYIATEAS MOIYT
OKa3BIBATh YACHBI ero ceMbr. CeMbs HACTABASIOIIAS CO-
CTOHT U3 POAUTEAEH MHANBHAQA. boAee HemocpeacTBeHHOE
BAHSHHE Ha ITOBCEAHEBHOE IIOKYIIATEABCKOE ITOBEACHHE
OKa3BIBACT IIOPOKACHHAS CEMBS HHAUBHUAZ, T.€. €TO CYIIPYT
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n aetu. Cembsd — camas BakHas B paMKax OOIIECTBA Opra-
HH3AIHUA HOTPEOUTEABCKIX 3aKYIIOK, U €€ IIOABEPTaIOT BCe-
CTOPOHHEMY M3y4eHUI0. PekaaMy O4eHb HHTEPECYIOT POAU
MyKa, JKEHBI H AETEH U TO BAHAHUE, KOTOPOE KAKABIH U3
HIX OKA3BIBACT HaA IIOKYIIKY Pa3HOOOPAa3HBIX TOBAPOB U yC-
Ayr. CooTHOIIIEHNE BAUAHHE MyKa U JKEHBI KOACOAETCA B
IIIPOKUX IIPEACAAX B 3aBHCHMOCTH OT TOBAPHOM KaTEro-
pun. KeHa TPaAHIITHOHHO BBICTYITAET B KAYECTBE I'AABHOIO
3AKYIIIIIIKA AAA CEMBH IIPOAYKTOB IINTAHUA, XO3ANHCTBCH-
HBIX MEAOYEH M OCHOBHBIX IIPEAMETOB OAEXKABL B orHO-
IIIEHUHU AOPOTOCTOAIIUX TOBAPOB U YCAYI MYK M JKCHA
OOBIMHO IIPUHUMAIOT COBMECTHOE perenne. VIHAUBHA AB-
ASI€TCA YACHOM MHOKECTBA COLMAABHBIX rpymmd. Ero mo-
AOKEHHE B KKAOM M3 HHX MOXKHO OXapaKTepHU30BATH C
TOYKH 3pEHHUA POAU H crTaTyca. Kakaoil poan mpucyr om-
PEACACHHBIN CTATYC, OTPAKAFOIIUN CTEIEHb TOAOKHUTEAD-
HOI OILIEHKH €€ CO CTOPOHBI OOmecTtBa. UeAOBeK wacrto
OCTaHABAMBACT CBOII BEIOOP HA TOBapaX, TOBOPAIINUX O €ro
craryce B oOIecTBe. PEKAAMHCTBI BIIOAHE OCO3HAIOT IIO-
TEHIIMAABHBIE BO3MOMKHOCTH IIPEBPAINEHUA TOBAPOB B
cuMBOABI craryca. OAHAKO ITOAOOHBIE CHMBOABI OKA3BIBA-
IOTCA PA3AMYHBIMH HE TOABKO AASl Pa3HBIX OOIIECTBEHHBIX
KAACCOB, HO U AAfA pasHBIX reorpadmdeckux paiionos. Ha
peIIeHUAX MOKYIATEAS, OTPEOUTEAS CKA3BIBAIOTCA H €ro
BHEIIIHIE XaPAKTEPUCTUKH, OCOOEHHO TAKHE, KaK BO3PACT,
9TAIl KU3HEHHOTO ITUKAA CEMBU, POA 3aHATUH, SKOHOMUYE-
CKOE ITOAOXKEHUE, THII AMYHOCTH U IIPEACTABACHHE O Ca-
MoM cebe. C BO3PACTOM IIPOUCXOAAT M3MEHCHHA B
ACCOPTUMEHTE M HOMEHKAATYpPE IIPHOOPETAEMBIX AFOABMU
TOBAPOB U YCAYI. B mepBbIe TOABI YE€AOBEKY HYKHBI IIPO-
AYKTBI AASl ACTCKOTO IHTAHUA. B TOABI B3pocAeHHUA U 3pe-
AOCTH ~ OH  IIHMTACTCA  CAMBIMA  Pa3HOOOPA3HBIMU
IIPOAYKTAMH, B IIOKHAOM BO3PACTE — CIICIIHAABHBIMU AHC-
trdecknMu. C roAaMH MEHAIOTCA U €rO BKYCHI B OTHOIIIE-
HHUH  OACKABI, MeOCAH, OTABIXa U  Pa3sBACYCHHIA,
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PAa3AMYHOIO POAQ YCAYI. XapakTep IMOTPEOACHHUSA 3aBUCUT
I OT 3Talld JKHU3HCHHOIO HHKAd cembr. OIpeAeACHHOE
BAMSHIE HA XaPAKTEP IIPHOOPETAEMBIX YCAOBEKOM TOBAPOB
I YCAYT OKa3bIBAET POA €ro saHatuil. Paboumii Moxer mo-
KyIIaTb PabOYyIO OACHKAY, PabOUyIO OOYBb, KOPOOKH AAA
3aBTpaka u T.A. [Ipe3macHT (PHUPMBL, AHPEKTOp 3aBOAA
MOJKET ITOKYIIaTh ceOe AOPOIHe CHHUE KOCTIOMBI, ITyTeIe-
CTBOBATH CAMOAETOM, BCTYIIATh B YACHBI IIPHBUACTHPOBAH-
HBIX 3arOPOAHBIX KAYOOB, KyIIHTbH ceOE OOABIIYIO fAXTY.
CAEAyeT CTPEMHUTBCH BBIACAUTD TAKHE IPYIIIBI ITO POAY 3a-
HSITUH, YACHBI KOTOPBIX IIPOSBASFOT ITOBBIIIICHHBIN HHTE-
pec k ero ToBapam u ycayram. Pupma moxer aaxe
CIICIIAAMBHPOBATHCA HA IIPOU3BOACTBE TOBAPOB, HY/KHBIX
KaKOW-TO KOHKPETHOH IPOgeCCHOHAABHOM TIpyIIIe. DKO-
HOMHYECKOE IIOAOKECHIE HHAUBHAA B OTPOMHOH Mepe CKa-
3BIBACTCA HA €ro TOBapHOM BbIOOpe. OHO ompeseAsieTcs
pasMepaMu PacXOAHOH YaCTH AOXOAOB, pasMepaMu coepe-
KEHHUI U aKTUBOB, KPEAUTOCITOCOOHOCTBIO M B3TASAAMH Ha
PACXOAOBAaHHE CPEACTB B IIPOTHBOBEC HMX HAKOIIACHHIO.
AwuIra, IpUHAAACKAIIIHE K OAHOH H TOH e CYOKyABTypE,
OAHOMY H TOMY K€ OOIIIECTBEHHOMY KAACCY H AQKE OAHOMY
I TOMY 7K€ POAY 3aHATHH, MOIYT BECTH COBEPILICHHO pas-
HBI 00pa3 xusHu. KakABI 9eAOBeK mMeeT cyryOo crre-
nuUYECKHI TUIT AUYHOCTH, OKa3bIBAIOIIUE BAUSHIC HA
€ro IOKYIIATEABCKOE ITOBEACHME. THII AHMYHOCTH — COBO-
KYIIHOCTh OTAMYUTEABHBIX IICHXOAOIHYECKUAX XapaKTepHU-
CTUK  9YEAOBEKa, OOECCIICYMBAFOIINX  OTHOCHTECABHBIC
ITIOCACAOBATEABHOCTD U IIOCTOSHCTBO €rO OTBETHBIX PEaK-
ITHI HA OKPY/KAFOIIIYIO CPEAY.

Tum AM9HOCTH OOBIMHO OIIMCBIBAIOT HA OCHOBAHHU Ta-
KUX IIPUCYIINX HHAUBHAY Y€PT, KAK YBEPEHHOCTH B cele,
BAHMATEABHOCTD, HE3aBUCHMOCTb, HEIIOCTOSHCTBO, IIOYTH-
TEABHOCTb, BAACTOAFOOHE, OOIITUTEABHOCTD H T.A.

3HaHHE THIIA AHYHOCTH MOKET OKA3aThCH ITOAE3 IIPH
AHAAH3E ITOTPEOUTEABCKOIO ITOBEACHHS, KOTAA CYILIECTBYET
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OIIPEACACHHASA CBA3b MEKAY THIIAMH AUYHOCTCH U BBIOO-
pom ToBapos mAau Mapok. Ha mokymareabckom BeIOOpE
MHAMBHAA CKAa3bIBAFOTCA TAKKE YETBIPE OCHOBHEIX (hakTopa
IICHXOAOTHYECKOIO IIOPAAKA: MOTHBAITUSA, BOCIPHATHE, yC-
BOCHUE, YOCKACHUSA U OTHOIIICHUS.

Caeayer samomuure: P.Mepron, I .Xaiimon,
YAGHCKAad  Ipynmna,  HHQOPMAIIHOHHAA  IPYIIIA,
IIEHHOCTHAA, YTHAHTAPHAA IPYIIIbl, ITOKYITATEAbCKHEH
BbIOOp, KyABTYpPHAd 3HAYHMOCTH, KOHGQPOPMHOCTE,
COIIHAABHOE  ITOATBEP>KACHHCE,  ITO3HABATCABHBIH
agpgpexr, popmupoBarHHe OTHOLICHHA IIOTPEOHTEAT K
TOBapy, ITOBEACHYECKHH 3¢hqheKT, KOrHHTHBHAA
PeaKnua,  IOBTOPEHHE,  HOPHPOAA  HCHBITAHHBIX
SMOLHH.

Bompocsr u 3apanmusa o 'naBe X

1. Kro BBeA monstne pedepeHTHOH IPYIIIBI M YTO
ITOA 9THM ITOHATHEM IIOAPA3yMEBACTCA?

2. YTO IPOUCXOAUT C MHAHUBHAOM B IIPOLIECCE B3aM-
MOAEUCTBUS C pe(pepeHTHoﬁ IPyHIION?

3. Pacckaxure 00 «MHCTPYMEHTAX BO3ACHCTBHA» B
pedpepenTHOI rpymIre.

4. Aaiite IPEACTABACHUE O BOSACHCTBHHU PEKAAMBL.

5. Pacckaxure IIOAPOOHO O HAIIPABACHHAX PEKAAM-
HOTO BO3ACHCTBHA.

6. Kaknm obpazom mpoucxoauT obpabotka mH@OP-
MAITiH, IIOAYIAeMOH OT PEKAAMHOTO COOOIIIECHUSA?
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T'aaBa XI. ITcuxoArornueckune acIieKTbI
NO3UIIMOHUPOBAHUA TOBAPA M YCAYT:
0o0pa3pl M CAOTAaHBI

C VIIIECTBYET IIEABIH PAA TOBAPOB, PEKAAMHPYA KO-
TOPEIE AYYIIIE HCIOAB30BATH He pedepeHTHOE
AMIIO, 4 IIPOCTOE CBHAETEABCTBO. DTO TOBAPHI, HE CBA3AH-
HBIE C IPECTIKEM H COIMAABHBIM CTATycOM. arre Bcero
3TO TOBApPHI IIEPBHIX TPEX YPOBHEM mmpamuAbl Macaoy —
IIPOAYKTHI ITHTAHHSA, CPEACTBA OE30ITACHOCTH, CPEACTBA TH-
I'EHBI, ACKAPCTBEHHBIE CPEACTBA.

Boaee 100 pas 6 dernv ¢ domammnux sxparos mensesusuotirivie
scerimyunsl padyromia beausre pybaiex, Oemckux 6emel U benvA.
Benomnun menesusuonmyr pexaamy scuoxocmu ona meines nocy-
b1, 20e Manty ¢ 004epbI0 NOKYNAOM PasudrvLe YucnAnue heocnsa.
Ecau 6v: mvr ne ysudenu mmozo pas na sxpare meaesusopa, xax
cpedemeo  omaukHo  nepemuiaens Kanaell cpedcmea 20py  nocyost,
IO 3aMedanensivlil 1m06ap MeoaeHHo Obl 600U Ha PbIHOK, Me-
cayam npocmansan Ha npusaskax. Xomsa npu oM 041 601buiuH-
CM6a DOMAtHUX XO03AEK HaubOAbHLUe 1HPYOHOCHIN 6bI36164EN CAM
Gaxm uacmoll 1e00x00UMOcrIU MyinbA N0CY0sl 6 X0A001H0U UMY
NpOXAAOHOIU 600¢ U HEOOXO00UMOCIIE HaACHI0 NONOAHANG 3aNacsl Yic-
mAnux chedcme. Imu npobaemsr MomUsUPYOM X034eK Hatlm ca-
Moe OnmuUManbiioe cpedcmeo us umernuxcs 6 npodace. A 6 smo
camoe peMsa PeKAAMHbLIE POSUK eMOHCIHIPUPYen: «npocmoe ceude-
THCNBCIIBO» — CHACHIANGOE JAUYO Mamepu U 0ouepu, Komwopsie yie
npuotpes npesocxodroe chedcnso 041 Meinba nocyost, obaadaronyee
UMENHO 1eMU KaUecmeami, KomopuLx He X6amano 6 pariee ucnois-
3yeMuIx cpedcrax.

Ha npakruke, IIpu CO3AAHAN PEKAAMHOTO OOpaIleHUs
HPOBOAUTCA AHAAU3 PECYPCOB AAHHOIO TOBAPA U TOABKO
IIOTOM BEIOHPACTCA TOT PECYPC, KOTOPBIH BBICTYIINT KaK
CaMBI CHUABHBII 3MOIIMOHAABHBIM MOTHBATOP, KOTOPBII
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AACT TIOAOKHUTEABHYIO H YCTOMYHUBYIO SMOIIMOHAABHYIO
peaKITuro.

Kakumu pecypcamu 0obAasaeT, HapuMmep, TO CaMOE,
VIIOMAHYTOE CPEACTBO AAf MBITBA HOCYABI? CocTaBuM TaO-
AHITY: B OAHOH rpade IepedHucAUM BBIOPAHHBIH IIEPEUCHD
pecypcoB, a B Apyroii rpade IIOCTaBUM OILIEHKY IIOTPEOH-
TEABCKOI IEHHOCTH YHCTAININIX CPEACTB, ITOAYICHHYFO IIPH
ompoce AoMoxo3siek (Hanpumep, u3 10 6aaroB). Mer Bu-
AHMM, YTO CaMBI€ CHABHBIE PECYpPCHI 3TOIO TOBapa — 3TO
BO3MOKHOCTb MBITh B XOAOAHON BOAE M 9KOHOMHYHOCTD
HCIIOAB30BaHUA CpeAcTBa. OCTAAOCH CIIPOEKTHPOBATEH Ta-
KOE PEKAAMHOE OOpaIlleHHE, KOTOPOE BBI3BAAO OBI CTOII-
KYIO ITOAOKHTEABHYIO 3MOIIHIO IO OTHOIIEHHIO K 3TOMY
TOBAPY U 3aKPEIIUTH €€ B CO3HAHUU ITOTPEONTEAEH.

Omnenka noTpeObuTEABCKOI IEHHOCTH TOBAapa

Ilepeuens pecypcos Cpeanmii 6asa
IeHa 6
3KOAOTHYHOCTDH 7

YIIAKOBKA 5

obbeM 4
SKOHOMHYHOCTD ITPH NCIIOAB30OBAHIH 9
dHUPMA-N3rOTOBUTEAD 6
BO3MOKHOCTD MBITh B XOAOAHOM BOAE 10

[To3UIIMOHHOCTD — AOCTATOYHO IIPOCTOI IIPHHIIUII,
KOTOPBIN AyHIIIE BCETO AEMOHCTPUPYETCA IIyTEM OTBETA Ha
HECKOABKO BOITpocoB. Kro mepBeiM m3o0pea pasmo? Bcee
orsersiT — [lormos. KTo IepBBIM COBEPIIHA IIPOTYAKY IO
Ayne? Hua Apmcrponr — 1o mpocro. Yacto mo 9ol xe
IIPUYHHE 3aIIOMHHACTCA M OCTACTCA B IIAMATH HABCETAQ
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repBasg Ar000Bb. (OUEBHAHO, OBITH IIEPBBIM — OYEHDb CHAB-
HOE TO3UITHOHHPOBAHHE, HO 3TO AAAEKO HE BCEIAa BO3-
MOZKHO.

OcnoBnas 3apada [IpoaaBra — mpoAaTs CBOH TOBap
[Torpeburearo, n gem OoAbIrre, TeMm Ayduine. Ho kax gacto
HAIIII TAQBHBIE TEPOHM PA3rOBAPHBAIOT MEKAY COOOI Ha
pasueix s3eikax! OxassBaercs, uto [Ipoaasers u [Torpebu-
TEAb BHUAAT OAHMH H TOT K€ TOBApP COBEPIIEHHO IIO-
pasaomy! M To, 9TO OAMH AEMOHCTPHPYET HA IIPOAAKY,
COBCEM HE OTBEYAET OKHMAAHUAM APyroro. Arobas OTKPHI-
Tas raseTHas IIOAOCA C PEKAAMON IIPEAOCTaBHT OOABIIIOE
KOAHMYECTBO ITOAOOHBIX 00pasnoB. Ilocmorpure, ¥ro BH-
AUT U IpeAAaraeT k mpoAaxe Ilpoaaserr, a 4To KAET OT
Tobapa [ lokymmaTeAs:

aKoHO-
MuYecKan | napTHepbLi-
CUTYALMA |OCTABLYMKN

npogamHen

KaYyecTes KOHEYPEHTEI

KavecTeo

TOBAP,
OCHOBHBIE
CBOWMCTBa

yaoBcTED
korachopT b

Ceodicmsa mosapa ¢ moyuxu 3perus npodasya u noKynamess

obbems
npogam

ToEapkLl STOR
TOBaPHOW
TEYNne!

HOSI/ILII/IOHI/IPOBZIHI/IC— obecneuenue TOBapY OHpCAC—
ACHHOTIO MCCTAa Ha PBIHKC M B CO3HAHHU ITCACBBIX HOTpC—
Ourteaeit. Pexaama  AOAKHA ~— pemmarh  3aAady 11O
OIIPEACACHHUIO MeCTa TOBapa (MAM (DUPMBI) B CO3HAHUN
HIOTPEOUTEACH.

Pexaama pCLHaCT 3aAa49H1 ITO3UITHOHHUPOBAHMA TOBapa B
CO3HAHUH ITOTPEOUTEACH, ITOAB3YACH CBOMMH, PEKAAMHBI-
MM, HHCTPYMEHTAMI:
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— HO3I/IHI/IOHI/IPOB3HI/IC TOBapa A (bI/IpMI)I C IIOMO-
IIBIO CAOTAHA;

— IO3UITMOHHPOBAHUE TOBAPA HAH (PHPMBI C IIOMO-
IIBIO UCIIOAB30BAHUA B OOPAINEHUAX PEKAAMHOIO 0Opasa
pUPMBI AT MAPKH;

— IO3HUIIMOHUPOBAHUE TOBAPa MAM (DUPMBI IIPH IIO-
MOIIIH TOPrOBOIO OPEHAR;

— HO3HUITHOHUPOBAHUE (DUPMEI C IIOMOIIBIO COOCTBEH-
HOI'O HA3BAHUS,

— m3y4dasd PEKAAMy KOHKYPEHTOB M OCBamBas HOBBIC
KOMMYHUKATHBHEIE KAHAABI HABCTPEUY ITOTPEOHTEAFO;

— pa3palaTeBas CHCTEMY «3aKPEIIACHHUA» ITIOTPEOUTEACH
(cucrema otHomeHmuit «lIpoaaserr — IlokymaTeAb»: pO3BI-
TPBIIITH, KOHKYPCEL, AOTEPEH H T.A.)}

— CO3AaBaf PEKAAMHBIE APIYMEHTHI C ITOMOIIBIO HHAYK-
THUBHOI'O H ACAYKTHBHOI'O METOAOB.

HMHAYKTHBHBI METOA IIPCAIIOAATACT IIPOBEACHHE
OIIPOCOB, TECTUPOBAHHE TOBAPOB B (POKYC-TPYIIIIAX, OECEAY
C TOTPEOMTEAAMH, ITOCPEAHUKAMH, ISKCIIEPTAMH, KOHKY-
peHTaMU, B PE3YABTATE KOTOPOH BBIABASAIOTCA HHTEPECHBIC
1 1eHHBIE HACH. VICXOAS M3 IOAOKEHHA ITO XOYET U UEro
KACT ITIOTPEOUTEAD OT TOBAPA, 3TO BAKHEHIITHI MCTOYHUK
HACH AAA BBIOOPA B (DOPMYAHPOBKH PEKAAMHBIX apIyMEH-
TOB,

B ocHOBY AGAYKTHBHOIO METOAQ IIOAOKECH OIIBIT Pa-
LIHOHAABHOTO PAa3MEILIEHUA AAHHOTO TOBaPa CPEAH APYIHX
IIOAOOHBIX TOBApOB. [loTpebureab, AASl KOTOPOrO COBEp-
IIEHHO ACHA ITO3HIIMA HYKHOTO TOBapa HAa PBIHKE, CTAHO-
BUTCA IIPUBEP/KEHIIEM HMEHHO JTOLO TOBapa, 3TOH
TOPrOBOI MAapKH HMAH 9TOH (DHUPMBIL, BBICTYIIAA B POAH MO-
THBATOPA AASl CBOETO OAFIKHETO OKPYKCHUA.

Mrak, craB IpHBEP/KEHIIEM OIIPEACACHHOIO TOBAPA HAH
OIIPEACACHHOH MapKH, IOTPEOUTEAb COBEPIIACT IIOBTOP-
HYIO IIOKYIIKy, HE OOpaInasch K aHAAU3y BBIOOpa — OH IIO-
KYITA€T TO, HA YEM OAHAKABI OCTAHOBHACH €r0 OCO3HAHHBIN
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BBIOOP H PE3YABTATOM KOTOPOIO OH OCTAaACA AOBOAEH. [Ipu
3TOM ITOTPEOUTEAD MOKET CTATh IIPUBEPKEHIIEM HE TOABKO
CaMOro TOBapa, HO U TOPrOBOH MapkH, B (DUPMEI, TAC €TO
AOCTOIHO OOCAYIKHAH, 1 Mara3suHa.

OO0A3aTEABHO CACAYET YUUTBIBATH, YTO BBIPAOOTKA pe-
IIICHUH O IOKYIIKE IIPOXOAUT HECKOABKO CTAAHMH, K TOABKO
B OYCHDb PEAKHX CAYYAAX IOKYIIKH COBEPIIAFOTCA CIIOHTAH-
HO. MTaK, BBIpabOTKA PEIICHUH O ITOKYIIKE IIPOXOAUT CAE-
AYIOIIIHE CTAAUH:

— uAeHTH(pUKAIUA (MOKyIIaTe€Ab OINyIAEeT IIO-
TPeOGHOCTB YTO-AN0O0 KYIIUTH);

— ompeAeA€HHE (4E€TKOE€ OCO3HAHHE MPOOAEMBI HAHU
noTpeOGHOCTH);

— coerudukanua (IOKyATEAb OIIPEAECAAET KOH-
KPETHBIE€ TOBAPbI, KOTOPhIE TPEOYIOTCA AAA peIIeHHA
IOCTAaBA€HHOU 3aAa4N);

— NouCK nH@opMaruu (IIOKYIATEAb UIIET T€ TOBA-
PBI U yCAYTH, KOTOPBIE YAOBAETBOPAIOT €TI0 MOTPEOHO-
cTH);

— OIIEHKA BAPHAHTOB (IIOKYyIIATE€Ab OLIEHHBAET TO-
BapHI);

— OKOHYATEABHBIH BBIOOpP (IIOKyIIATE€Ab BBIOHUpAET
TOBAap, MapKy, pUpMy, B KOTOPOM COBEPIIUT IOKYyII-
KY);

— IOKyIKa (A€AAQeT IIOKYIIKY, IOAIIMCHIBAET KOH-
TPaKT, AOTOBOP).

3HadA, Ha KAKOH CTAAMH HAXOAUTCH IOKYIIATEAb, MOKHO
C IOMOIIBIO 9(PEKTUBHBIX PEKAAMHBIX CPEACTB IIOAOO-
paTh KAIOYN K HEMY, COeperas CHABL, BPEMSA U ACHBIL.

KoneyHo, OAHHM M3 OCHOBHBIX CPEACTB IO3UIIMOHHU-
poBaHus 1 pexAambl ABAsfroTca CMI.

Ha pasHbIX CTaAHAX TOTOBHOCTU ITOKYIIATEAS METOABI
IIPOABIKEHIA PA3AMYAIOTCA 1O 3(PEEKTUBHOCTH 3aTPAaT.
Ha puc. 9 nokasana orHocureAbHas 3PEKTUBHOCTD 3a-
TPAT YETBIPEX METOAOB IpoABrukennda. Ha craamm ocse-
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AOMAEHHOCTH HAHOOAEE BAKHYIO POAb HUIPAIOT PEKAAMA K
IyOAHKALIMH — HAMHOTO OOA€E BAKHYIO, UYEM «XOAOAHBIE
IIPU3BIBBD TOPIOBBIX IIPEACTABUTEACH HAN MEPOIPHATHA
110 CTUMyAHpPOBaHUIO cObrTa. Ha BeIOmparorero xamenra
AyHIIIE BCETO ACHCTBYIOT peKAaMa M AHMYHBIC IpOoAaKH. Ha
OAATOKEAATEABHO OTHOCAIIETOCHA K MapKe KAHCHTA OOAB-
IIIe BAMACT AMYHAS ITIPOAAKA M MEHBINIE — PEKAAMa U IIPO-
rpaMma CTUMyAHpOBaHuA cObrta. Ha moBropHBII 32Ka3
MOTYT OKa3aTh BAHAHIE AUYHAA IIPOAQKA U CTHMYAHPOBA-
Hue cOBITa, 2 MHOTAA peKAaMa-HarmoMuHanne. OYeBHAHO,
YTO peKAaMa U IyOAmKanuu HamOoAaee 3(p@EKTHBHBI Ha
PAHHHX CTAaAHAX TOTOBHOCTH K ITOKyIKe. [TosTromy mmeHHO
CMI cAyxaT OCHOBOM AAf ITO3UIIMOHHPOBAHUA TOBapa U
pHUPMBI B yMax U CepALIAX TOTPEONTEACH.
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- = CmumynuposaHue
o S cObima
N VAR

v / * NMuyras npodaxa

Peknama
u ny@nuxayuL

SdhekTUBHOCTE 3aTPAT Ha NPOABMKEHNE

-
* & * * * >

A B [¥ D E CTaguu roToBHOCTH
nokynarena

Dpgpexmustocnn sampant Men00os npodsuscenun: A — oceedomen-
Hocms; B — socnpusanme; C — ybesoernrocms,
D — saxas; E — nosmoprwiii 3axas

Moxuo KOHCTATHPOBATH, 9YTO OCHOBHBIMH 3ACMCH-

TAMH PEKAAMHOIO MO3UIITMOHUPOBAHUA ABAAIOTCA CAO-
TaH U PEKAAMHBIA 00pas.
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PorTEALL

Bomr moavro 00ur us caoearos. . .

Camo 1o cebe CAOBO He ABAAIOTCHA HH XOPOIIMMH, HI
ITAOXHMH — OHO AHIIIb OTPA/KAFOT HAIIE OTHOIICHHE K MH-
py. IIpu aTOM CAOBO CIIOCOOHO OIHCATH KPACOTY U YPOA-
CTBO, HUCTUHY U AOXKb, AFOOOBb U HEHABUCTb. CAOBO MOKET
OTIIPABUTH AIOACH Ha ITIOABHUT HAH Ha mpectymacHue. Cao-
BO OOBEAHHAECT AIOACH U pasbeaunseT ux. Caosa u dpassl,
IIPOM3HECEHHBIE OCOOBIM OOPA30M, MOTYT BBECTH YEAOBEKA
B cocrofgune runao3a. CAOBO MOMKET BO3AEHCTBOBATD IIPs-
MO Ha IIOACO3HAHHUE YEAOBEKA, 3aKAAABIBAA OIPEACACHHBIE
IIporpaMmsl AeficTBus. B obimem, kak ckazano B EBanreann
ot Moanna, «B magare 66100 CaoBow. IToHsATHO, 9TO peEk-
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AAMHBIC O6paIJ_ICHI/IH AOAKHBI 6I)ITI) OKOAOTUYHBD):. OHU
IIPU3BAHBI HECTH B ceOe HE arpecCHIO U XaoC, 2 TAPMOHHIO
u xpacoty. IIpu aTOM Bceraa BaKHO IIOMHHTB, YTO Cama
peKAaMa — 9TO He Opy:Kue B OOpbOe 3a KAHEHTOB U B OOPB-
Oc ¢ KOHKYPEHTaMH, 3TO OAHO U3 CPEACTB MapKETHHIO-
BBIX KOMMYHHUKAITHH. Pexaama obparreHa
HEITIOCPEACTBEHHO K CEPALY U AYIIE ITOTPEOUTEAS U IIO-
3TOMY BCETAQ SMOIIMOHAABHO OKpaIlieHa. /Ar00Oe ITOAAHH-
HOE 3HAHUE KPOETCA B CEPAILIE.

Boabrras gacts dupm 1 KOproparuii ©IMeeT CBOIi CAO-
ran. CAora" — KpaTKUI AEBH3, OTPAKAFOIINNA TAABHOE Ha-
IIPaBAEHUE PEKAAMHOM Kamimannn. sKusep TOBapa B
peKAaMe He IIPEACTABAACTCH YAAYHOM Oe3 caorana. Kpacu-
BBII M YAQYHBIH CAOIAH — 3TO KaK KpacuBasd (pamMHAUDs.
CAoraHBl MEHAFOTCA YACTO MAM 7KUBYT IO MHOIY AT PAAOM
¢ uMeHeM (DUPMBL — 3TO 3aBUCHT OT TOTO, Kak (pupma I10-
3UIIMOHUPOBAAA CeOA 1 CBOM TOBap Ha peiHKe. Ecan mosu-
LHOHUPOBAHUE IIPOU3OIIAO pPa3 M HABCEIAA U 00pa3s
dHUPMBI IIPOYHO 3AKPEIIHUACA B CO3HAHHHU ITOTPEOHTEACH,
TO CAOTaH, KaK IIPaBHAO, He MeHAeTca. Bcam dpupma pas-
BUBAETCA OYEHb AMHAMHYHO, AKTHBHO (MAM arpecCHBHO)
BEAET ceOs Ha PBIHKE, pacIIupsAeT cpepsl CBOErO BAUAHUI,
pACIIIIPSET IIEACBYIO ayAHTOPHIO — TO CAOTAH MOKET Me-
HATBCA AOCTATOYHO YaCTO. SIpKUM IpIMeEpOM 3TOMY MOKET
cAyxuTh nctopusa Mapku «Koka-koaa». 3a cTo AeT cyImecT-
BOBAHHA KOMIIAHUH OHA CTO Pa3 MEHAAA CBOIT CAOTaH.

AeBHU3 IIPECACAYET TPH IIEAN:

— oDecIIeIuBaeT IIOCACAOBATEABHOCTD B ITPOBEACHHU
PEKAAMHON KAMITAaHIH;

— A2€T BO3MOKHOCTb KOPOTKO H3AOMKHTH KAIOUEBYIO
TEMy HAH HACKO, KOTOPas AOAKHA ACCOITMUPOBATHCA C TO-
BAPOM HUAH Ha3BaHHEM (PUPMBL

Ha ceroAms n3BeCTHBI HECKOABKO IIPUEMOB H CIIOCOOOB
CO3AAHUSA AEBU30B U CAOTAHOB:
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— ynorpebA€HHE HUTAT U CTEPEOTHIIHBIX BBIparKe-
HUM, IIOCAOBHII, (PPA3EOAOTHU3IMOB, KPHIAATBHIX CAOB;

— aKTUBHAA MOTHBAITUA;

— COOTHOIIIEHHE 00pa3a M KAa4eCTBa;

— CIIOAB30BaHHUE PU(PMEI;

— IMIOMCK YHUKAABHOI'O CBOMCTBA TOBAapa;

— Metadopa — IPUAYMAHHOE BBIPAKECHUE, IMOIHO-
HAABHO COYETAFOITIEE CBOMCTBA IIPOAYKTA U €I0 00pas;

— CIIOAB30BaHHE PECYPCOB MMEHU (PUPMEI;

— CAOTAHBI AASL BCEX, AAI BCEM CEMbH;

— CpaBHEHHUE C BHICOKUM 3TAaAOHOM;

— CKpPBITas MOTHBAITHA.

OAI/IH N3 CaMbIX CHUABHBIX HpI/ICMOB — HCIIOAB3OBaAHUEC
pexaamuOro obpasa. OOBYHO PEKAAMHOMY OOpa3y IIpH-
IIICHIBAIOTCA APXCTUIIMYECKHE YEePTH — (PYHKIIMOHAABHO
3HAYUMBIE U IIEHHBIE AAfl BCEX ITPEACTABUTEAEH KOHKPET-
HOI nuBHAM3anuu: apxerursl Myapera, Boureas, Kpaca-
BULBL, Xwurpera. PekaaMmHBIT 00pa3 COOTHOCHTCA C
CAMBIMH I'AYOMHHBIMH IIPEACTABACHUAMH O MHPE U ATOAAX.
BBeAenne rapMOHHYHOIO PEKAAMHOIO IIEPCOHAKA ACAAET
PEKAAMY AMYHOCTHO-aKTyaABHOM, BOCIPHHHMAEMOH Ha
I‘AY6I/IHHBIX ypOBH}IX IICUXUKI. I/ICCACAOBQHI/IH n OHpOCbI
ITOKAa3BIBAIOT, YTO OOPAIICHHUSA C HCIIOAB30BAHHEM PEKAAM-
HOIo 00Opasa 3allOMHHAIOTCA ObIcTpee, HH(OpPMAIHA CO-
XpaHACTCA B IAMATH HAAOATO.

B kadectBe pekAaMHOTO 0Opas3a MOTYT UCIIOAB30BATHCA:

1. CumBoAmueckre OOpasel, 3aPETUCTPUPOBAHHBIC KaK
TOPTOBBIE MAPKH.

2. Vcropudeckue U AnTepaTypHbIe OOPasbL.

3. MyABTHIIAUKAIIMOHHBIE, CKA30YHBIC U (PaHTA3UITHbIE
00Opasel. DTO CaMbIil OOraThIH apCEHAA IIPUMEPOB U HAU-
OOAEEe YACTO HCITOAB3YEMBIN IIPHEM.

4. Kusere pexkaamubsie 00pasel. OHH B CBOIO OYEPEAb
ACASTCH HA YEAOBEUECKHH TUII U pedpepeHTHOE AHIIO.
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Tocae navana nepecmpodinu smom dndwura

1POCIIO 6CeM HAM CIaA POOHBIM. . ..

Odnum us ussecmmnpix pesamisix 06pasos Hekomopoe epems
Hasad 6 namet cmpate w11 Asdwmra ber — umerino max nepeso-
Qumea ¢ aneautiekozo Uncle Ben. On 6w11 gpepmepom, scun u pabo-
man 6 Xotocmore (wmam Texac). Puc, komopesiii on vipanusan,
CAGBUNCA CBOUM KaecmeoM 0aexo 3a npedesamu wmanma. Pecno-
partvr u 3aKycourvie ¢ 601610l 0X0m0U NOKYNAAU PUC, 06paboniar-
netil 110661M cnocobom. Puc, npoussedentiviil no smoil mexrosozu,
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600U/ 6 payuor amepuKanckux co10am 60 6peMs 6720potl Muposoil
sotinsr. B 1943 200y npeonpunusmamens no umernu Xapmeean pe-
wn sviseciu 3mom puc Ha Muposod peirok. On scnommu o seceH-
daprom Asdwumre berne — u poounca Puc Agdwmnu Bera — Uncle
Bens Rice. Aoneue 20061 Gvismui bauskum opyeom Xapmeeana
mempoomens Ppanx Bpayn coenacunca nosuposams das nopmpema,
Komopsitl noABUACA 3ameM Ha MUuAIuoHax Kopobox. 1 xoma na
npomsnceriuu 50 aem yeem KOPoOKu Meranca e pas, nopmpemt co-
XPaAnaNcs 6 HeUsMeHHoM 6Uoe.

IToaBeaem mroru:

— €CAHM TOBap HE ITO3UIIMOHUPYETCA AOAKHBIM OOpa-
30M, TO OH MOJKET OCTATHCA HEIIOHATHBIM KAUCHTAM;

— peKAaMa HEIIOHATHOTO (HECITO3UIIHOHHPOBAHHOTO)
AASL IOTPEOUTEAS TOBAPA HE MOXKET OBITh 9D (PEKTUBHOII;

— IPOBEPKY IIPABUABHOCTH ITO3UITHOHUPOBAHHSA TOBAPA
nAu (PUPMBI MOKHO IIPOBOAUTH B (DOKYC-TPYITIIAX, TECTH-
Pyf peKAAMHBIE OOpPAIIEHUA IO BOIIPOCAM: KTO? YTO? TAE?
KOTAQ? ITOYEMY? AASl UE€TO? KaK?

— CPEACTBA IO3HUITHOHHPOBAHUA AOAKHBI OBITH MapKe-
THHITOBbIMU 1 peKAaMHI)IMI/I;

— BEAyIIAasd POAb B ITO3UIMOHHUPOBAHHH TOBApa HA
PHIHKE (B KOHKYPEHTHOM CPEAE) IIPHHAAACKUT MAPKETHH-
Iy;

— BEAYIIAA POAb B IHO3HIIHOHUPOBAHUH TOBAPa B IAA3aX
ITOTpeOUTEAEH IPUHAAACKIT PEKAAME;

— K PEKAAMHBIM CPEACTBAM IO3UIIMOHHPOBAHNA TOBAPA
HAH OOBEKTAa MOKHO OTHECTH: CAOIaH; Ha3BaHHE (DHPMEL;
TOPIOBYIO MapKy (MAH OPEHA); PEKAAMHEIA 00pa3 (pupMmel
AU TOBapa (00pa3 MapKm).

CAeAyeT 3anOMHUTB: a4HAAH3 pPECypCOB, OLICHKA
HOTPEOUTEABCKOH  IIEHHOCTH,  CAOIaH,  A€BH3,
MAPKETHHIOBBIE€ KOMMYHHKAIIHH, PEKAAMHBIH 00pa3s,
CKpBITAA MOTHBAIIHA, 3TAAOHHBIH 00pa3, meraghopa,
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IOHCK YHHKAABHBIX CBOHCTB, HCIIOAb30BAHHE PHGMPBI,
HACHTH@HKAIHA.

Bompocsr u 3apanusa o I'nase XI

1. B kakmx CAy9asX IpH PEKAAMHPOBAHHHU CACAYET
HCIIOAB30BATH IIPOCTOE CBHAETEABCTBO?

2. Yro TaKOe IMO3UIITMOHHOCTD U ITO3UITHOHUPOBAHHUE?

3. Kakme 3aA29M ITO3UIIMOHUPOBAHHA AOAKHA pe-
IITaTh PeKAaMar

4. PacckaxmTe O METOAAX CO3AAHHA PEKAAMHBIX apIy-
MEHTOB.

5. Kaxme crapumu IIPOXOAHT BBIPaOOTKA PEIIeHuil O
ITOKYIIKE?

6. Yro Takoe cAaoram?

7. UrO Takoe peKAaMHBIN 0Opa3?
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T'aaBa XII. Pexaama Kak CPEACTBO MAHUITY AAITAN
CO3HAHUEM

e B mocAeAaHee Aecatuaerre XX Beka B Poccun

HAYaA aKTHBHO Pa3BUBATHCA OCOOBIH KAHP, IIPEA-
CTABAAIOIIUI CIIAAB IIPUKAGAHBIX TYMAHHTAPHBIX HayK U
PA3AHYHBIX BUAOB HCKYCCTBA. | paHMUIIBI saHpa YETKO 000-
3HAYEHBI IPU3EMACHHBIMH 33A29aMHU — ITIPEACTABACHHE TO-
Bapa 1 MHAOPMAIUA O €ro IOAOKHTEABHBIX CBOMCTBAX.
Co BpemMeHEM TPAHUIIBI PACIIHPHANCH U CTAAU IIPETCHAO-
BaTh Ha OoAee BakHble (pyHKumm. Pekaama, a pedp HAET
IMEHHO O HEIl, — B3AAaCh 32 (POPMUPOBAHUE HPABCTBEH-
HBIX IIEHHOCTEH, 0Opa3a KU3HH H AQKE HAIMOHAABHON
naen. 3 ockyaesimero kmuematorpada, AHTEpPATypsl U
APYTHX BHAOB HCKYCCTB MOAOABIE ITPOPECCHOHAABI IIEpe-
IIAM B PYCAO IIEYATHOH M TEACBU3MOHHOH PEKAAMBI,
IMEIOIIEH CHABHYIO ACHEKHYVIO HOAIUTKy. [losBHAHCH
IIIKOABI, ar€HTCTBA, MHOKECTBO PAOOTHHKOB MEAHMAPBIHKA,
AKTHBHO 3aHUMAFOIIUXCA PEKAAMOM B camopexaamoit. [1a-
PAAAEABHO TIPOHCXOAHUT HPOIIECC MEPETEKAHUA PeK-
AAMHBIX (QYHKIHNA (TIpe3eHTanuAa OO0BeKTa U  €ro
CBOIICTB) B IPUBBIYHBIE BUABI HCKYCCTB — AUTEPATYPY,
Teatp, KuHemarorpad. Pekrama IPEOAHOCHT HE TOABKO
IIPEAMETHI IIOTPEOAEHUSA, HO U ITIOAHTUKOB, HACU U HACO-
Aormm. OHa Cpasy CTAHOBUTCA BBITOAHBIM OHM3HECOM, a
HANOOAEE YAAYAUBBIC IIPEACTABUTEAN PEKAAMHBIX ar€HTCTB
IIPETEHAYIOT Ha 3BAaHHE BAACTUTEAEH YMOB, CBOETO pPOAA
KACTBI 7KPEIOB, MHKEHEPOB 4YeAOBedecKnx Aymr Mmenno
IIPX IIOMOIITH PEKAAMBI HECKOABKO Pa3 M OYEHB YCIIEIITHO
OBIAH OTPAaOAEHBI MHUAAHMOHBI BKAAAYHKOB. BosmorkHO,
HMEHHO OAAroAapsi CKPBITBIM U ABHBIM IIPHEMAM PEKAAMBI
BO3HHKAQ I'PAHAMO3HAA IIEPMAHEHTHAA SIIMACMHUA HAPKO-
maauu u cynnuAa (dpespasb 2012 roaa) cpeam moapocrt-
kOB. OOIIIECTBO 3arOBOPHAO O PEKAAMHBIX MAHUITY ASIITUAX.
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Yactep mpueMOB MaHHIYAATHBHOIO BO3ACHCTBUA B Hayd-
HOI AHTEpaType OIHCAHA AOCTATOYHO PACIIABIBYATO, APY-
rag ’Ke dYacTb HE OIIMCAaHA BOBCE, YTO IIO3BOAfET
HBIHEIITHIM PEKAAMHBIM AEABIIAM, IIEPEAaBas IIPHUEMbI Ma-
HUIYAAINNA HAaIlOAODHE CPEAHEBEKOBBIX IIEXOBBIX CEKpE-
TOB, IIPOAOAKATH MOpOuUNTh 1yoOAuKy. ColmaAbpHO-
IICHXOAOTHYECKHE 3aKOHBI, HA KOTOPBIX OCHOBAHBI IIPHEMBEI
PEKAAMHOTO BO3ACHCTBHA, U3BECTHHI AaBHO. HekoToprie u3
HHUX U3AOKEHBI €ITIE B COIMOAOTHYECKON AnTeparype XIX
Beka. OTCyTCTBHE B OTEYECTBEHHOH HAYKE BHATHBIX METO-
AWK COIIMAABHO-KYABTYPHOIO aHAAM32 TAKOTO POAA BO3-
AEHCTBHH — OYEBHUAHO, IPOCTO HEAOPA3YMEHHE,
BBI3BAHHOE OTTOKOM OCHOBHBIX CHA B CTOPOHY PEKAAMOAA-
TEACIH.

«Kaurcroer obrosanem pexaarmy

Ecan MbI oragaemMcsa BOKPYT, TO ITOBCIOAY YBHAHM CAE-
ABI AeficTBrA pekAambl. [ToApOCTKH 3aKyChIBAarOT CHHKEp-
CaMM, KEHITIUHBI ITOAB3YIOTCH ATOMHHECIICHTHON KPAaCKOIT
AASL BOAOC, MYKYHHBI KypAT CHTAPETBl, MAPKH KOTOPBIX
ITPUMEABKAANCh HA YAMYHBIX muTax. He ycrmeaa orrpemers
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teaepekaama «Kro moiiaer 3a KAnHCKHM?», Kak Ha yAHIIax
MOCKBBI ITOABHAOCH MHOKECTBO MOAOABIX AFOACH M ACBY-
ek ¢ OyTelAOYKaMu B pykax. Hapkoaoru ObroT TpeBory.
Pesko moACKOYHMA TPOIEHT MUBHOTO AAKOTOAHM3MA CPEAN
ITOAPOCTKOB. Kak e yaaercs pekaame, MEAbKasAs KOPOTKHMHU
15-cekyHAHBIME COOOIIIEHUAMH, 3aITACTh B CEPAIIE ITOTpeE-
OHmTEAS, 3AIIOMHUTBHCSH, U3MCHHUTDh BHEIIIHOCTD, ITOBEACHHE,
00pas3 JKU3HU YEAOBEKa, ero cyabOy? Ilodemy crpesa pek-
AAMHOI KOMMYHUKAITUN PA3UT TOYHO M HaroBaA? KaKAbri
YEAOBEK CTPEMHTCH K CYACTBIO. Y HAC MACCA JKEAAHHIL, I10-
TpeOHOCTEH U IeAei. B camoM cBoeM HEIIPUXOTAMBOM BH-
A€, CYaCTBE — 9TO HUCHOAHeHHe :xkeraHmi. Kaxk sro Hu
AOCaAHO, HO A@ikE CAMBII BBICOKOAYXOBHBII YEAOBEK HE
MOJKET OBITh BIIOAHE CYACTAUB, ECAU U3HEMOTAET OT TOAO-
A2 HAH JKQOKABL. TaK ke, KaK ABIIIATD HUAU ABHTATBCH, €My
HEOOXOAUMO €CTh H IIHTB. DTO — 0a30BbIE IIOTPEOHOCTH,
0e3 KOTOPBIX YEAOBEK HE CMOJKET cymiecTBoBarth. K 6aso-
BBIM OTHOCHTCA U IHOTPEOHOCTD B IIPOAOAKEHNN poAa. Ye-
AOBEK HE MOXKET YyBCTBOBATH CEOA BIIOAHE CYACTAHBBIM,
ecau ero 0a3oBble ITOTpeOHOCTH HE yAOBAeTBOpeHBL Cy-
IIECTBYIOT U Apyrue mnorpeOHoctH. Ham HeoOxoammo
OBITH 3AOPOBEIMH U 9yBCTBOBATh ceOs B Oe3zomacHocTH. Kak
CYIIECTBO OOIIECTBEHHOE, YCAOBEK HYKAACTCH B CTAOMADB-
HBIX COITMAABHBIX CBA3AX — APY/KO€, AFOOBH U IIPUA3HU OK-
pyxarormux. OH xKeAaeT AOOHTBCA 3TOH AFOOBH, OH XOYET
OIIyIIATh CeOA AOCTATOYHO 3HAYUTEABHBIM M KOMIICTEHT-
HBIM AAfl TOTO, 9TOOBI ero yBaxkaawn. M, makower, To, 910
AEAAET YEAOBEKA YEAOBEKOM, OOECIIEYUBACT €rO BHYTPEH-
HHI AYXOBHBIH POCT, ITOAAEP/KHBAET €rO YCHAHA CTaTb
AydIIle, CHABHEE, YMHEE CAMOIO CEOS, AOCTUYDb 3HAYHTEAD-
HBIX LIEACH, camas BBICOKAf, Camas 9eAOBEYECKas IIOTPeO-
HOCTb,  CO3A@BIIIafg  YEAOBEKa —  IIOTPEOHOCTH B
CAMOAKTYAAU3AIHH, OAArOAapsAs KOTOPOH YEAOBEYECTBO
AOCTHTAO BEPIIHH M, IIPEOAOAEB 3EMHOE IIPHUTAKEHUE,
BBIIIIAO B KOCMOC.
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Bce st weaoBedeckne OTPEOHOCTH B HECKOABKO YII-
POILEHHOM BHAE BITMCAHBI B BBIIICYIIOMAHYTYIO IIHPAMUAY
rorpedHOCTEr MacAOy, KOTOPOH ITOAB3YETCH AIOOOI Map-
KETOAOI IIpH pa3padoTke pexAamHOm crparermu. Craa
PEKAAMBI B TOM, YTO OHA BCETAAd IIPEAAAraeT MMEHHO TO,
9TO MBI XOTHM, OOEIIAET UCIIOAHEHNE 3ABETHBIX JKEAAHUH,
CYAUT CYacThe. ' OAOAHBI AU MBI, HAH BAC MYYACT 7KAIKAQ,
OAMHOKH, HAU H3My4EHBI YPE3MEPHBIM OOINEHHUEM, TaM,
IIO Ty CTOPOHY 3KpaHa, AABHO H TIIATEABHO MU3yYECHBI BAIIIN
IIPUCTPACTHA U BKYCHI M YK€ ITOATOTOBAEH U 3aITOTEBIININ
CTAKaH, U MATKOE KPECAO, KOTOPBIC I'DE3HMAHMCH B MEUTAX.
Bot omn, 3akon pekaamsr: morpebHOCTH. MckycHO cocTas-
AEHHOE PEKAAMHOE COOOIIEHHE, ITOIaAad B IIEADb, CTHMY-
AHPYET HOTPEOHOCTb, TO €CTh IIPOOYKAAET KEAAHHE €€
yAoBAeTBOpuTh. HO Kak MOKeT BO3HHKHYTH HOTPEOHOCTD
IIUTH IIUBO Y ABEHAAIIATHACTHHUX AEBOYEK MAU KAK BO3HH-
KA€T HMOTPEOHOCTh OTPABAATH CBOH OPraHH3M HUKOTHHOM
Y 3A0poBOro deAoBeka? MAm kakas HOTpeOHOCTD 3aCTaBASA-
eT IIPOOOBATH AAOBUTHIC HAPKOTUKI?

B macrosmmee BpemA B CBA3M C SKOHOMHYECKUMH U
KYABTYPHBIMI IIPEOOPA3OBAHUAMUI B HAIIICH CTpaHE 0CODOE
3HAYEHHUE IIPUOOPETAET TAYOOKOE M BCECTOPOHHEE 3HAHIUE
IICUXOAOTHYECKUX 3aKOHOMEPHOCTEH, OIPEACAAOIINX yC-
TAHOBKM M ITOCTYITKH AFOAEH, a TAK/KE I'PAMOTHOE HCIIOAB-
30BAHHE  METOAOB  IICHXOAOTMYECKHUX  BO3ACHCTBHI
(BOCIIMTATEABHBIX, YVIIPABACHYCCKUX, IIPOIATAHAUCTCKUX,
IICUXOKOPPEKIINMOHHBIX M T.II.), OCYIIECTBAAEMBIX B pas-
AHYHBIX (POpMax (IKOAOIMYECKUX, MACCOBBIX, 'PYIIIOBEIX,
MEKAMYHOCTHBIX U T.II.) C IIOMOIIBIO Pa3AHYHBIX CPEACTB
(BepOaABHBIX M HEBEPOAABHBIX) U CIIOCOOOB (YOEKACHHE,
IIPUHYKACHHE, BHYIIICHHE, 3apaKeHue U T.I1.). Kaxabil u3
3TUX BHUAOB BO3AEUCTBUIL, OOA2AAA CBOEH cnem/Iq)HKofv'I u
BO3MOKHOCTAMH, ITOAHOE U 3(PEEKTUBHOE BOIIAOIIICHHUE
IIOAYYA€T TOABKO B KOHTEKCTEC PEAAM3AIINN KOHKPETHBIX
32A29 U YCAOBHI ACATEABHOCTH M OOIICHHSA, B KOTOPBIX
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AQHHBIC BO3SACHCTBHUA OCYILIECTBASIOTCA, U 3aBUCHUT OT TOY-
HOI UX HHCTPYMEHTOBKU B KOHKPETHBIX OOCTOATEABCTBAX.

Oco00 BaxKHOE 3HAYEHUE 3HAHNE 3aKOHOB H IIPAKTHYC-
CKHX METOAOB OPTaHU3AIINH IICHXOAOTHYECKOTO BO3AEHCT-
BUA IIPHOOpPETaeT B Tex cdepax AEATEABHOCTH, TAE
BEAYIIIEE MECTO HMEET IIPOILECC MEKAHIHOCTHOTO OOIIe-
HUA. DTO, IIPEKAE BCETO, PASAUYHBIC OOAACTH IICHXOAOTH-
YECKOM IIPAKTHKH, a TaKKe cdepa IIeAATOIHYECKOIO
TPyAa — OOIIEHHE 3ACCH ABASCTCA OCHOBHBIM CPEACTBOM
peaAmsanuu 3aAad OOYYEHHSA U BOCIHTAHUA, IICUXOAOTH-
geckoil koppekiun. CaMo ke BO3ACHCTBHE B 9TOM CAyYAE,
ABAAACH PE3YABTATOM OCYIIECTBACHUA IIEACH OOIIEHHS,
CAYKUT BBIPAKEHHEM IICUXOAOIMYecKOr 3eKTUBHOCTH
U PE3YABTATUBHOCTU OOIIEHUA KAK CIIEHH(PUYIECKOrO BHAA
ACATEABHOCTH, XapaKTEPU3YET €ro AMIHOCTHO IIpeodpa-
3VFOIIIWI, BOCIIUTEIBAFOIIHUI IIOTEHIIAAA.,

[IpunATO CYUTATH, YTO PEKAAMAa — 3TO, IPEHKAE BCETO,
HA0Op CAOB U rpadpHYecKuX 0OpPa3oB, € IIOMOIIBIO KOTO-
PBIX PEKAAMHCT BO3ACHCTBYET Ha moTpeduTeAs. OAHAKO U3
OIIBITA XOPOIIO H3BECTHO, YTO AAPECOBAHHBIE YEAOBEKY
CAOBa 1 OOPa3BI ABTOMATUYECKI HUKOTAA HE IIPEBPAILIAIOT-
¢ B mocTynkd. EcAu OBIAO OBI ITO-APYTOMY, TO ACTH BCETAA
OBI CAVIIIAAUCH POAUTEACH, YVICHUKHA — YVUHUTEACH, a IIpe-
CTYIIHHKH — MHAUIIHOHEPOB. B sKu3Hm MBI peAko oOparma-
€M BHHMAaHHE AK€ Ha O4YEHb IIPABUABHBIE CAOBa,
BOCIIPHHHUMAS AHIIb T€ U3 HHUX, KOTOPBIE COOTBETCTBYIOT
HAIIIIM AHYHBIM ITOTpeOHOCTAM H ycraHoBkam. CaeaoBa-
TEABHO, B HAHOOAEE IIPOCTOM CAYYAE PEKAAMA — 3TO HEKUE
COODIIEHNA O TOBAPAX M YCAYIaX, PacIpOCTPaHAEMbIC
MHOTOYHCACHHBIMH  IIPOH3BOACTBEHHBIMHU,  TOPIOBBIMU
UAY (PUHAHCOBBIMU KOMITAHHAMHE C ITOMOIIBIO PEKAAMHBIX
areHTCTB, CPEACTB MaCCOBOH MH(OPMAIIUU U KOMMYHHKA-
IINH C IEABIO BO3ACHCTBUA Ha rToTpeOnTeAeii. OAHAKO AASA
IICHXOAOTHH, H3YYAIOIIEH 3aKOHBI IICUXHKH, MOTHBALIHIO
IIOBEACHHUA AIOACH, UX IIOTPEOHOCTH, MEXAaHHU3MBI OOIIlE-
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HHUA, BOSACHCTBHA U T.A., TAKOE IIOHIMAaHHE PEKAAMBI CETrO-
AHS OKA3BIBAETCH YK€ CAHMIIKOM IIOBEPXHOCTHBIM. Takmm
00pa3oM, peKAaMHAasA ACATEAPHOCTD B IIEAOM — 9TO HE IIPO-
CTO BUA OH3HECa, B XOAEC KOTOPOIO IIPOHCXOAUT OAHOCTO-
POHHEE OIIOCPEACTBOBAHHOE BO3ACHCTBHE PEKAAMHCTA HA
rorpeduTeAs. DTo cAOKHaA (POPMaA OOIIIECHHSA, B3AUMOAEI-
CTBUA U B3AUMOBAHUAHHSA AIOACH, B PE3YABTATE KOTOPOMH
OHH IIPUOOPETAIOT HEKHUE CPEACTBA AAA IIOCACAYFOITICH
KOMMYHI/IKZHI/II/I C APYI‘I/IMI/I AI—OAI)MI/I, HPCACTQBI/ITCA}IMI/I
pedepeHTHBIX IPYIII, TO €CTh B OIPEACACHHOM CMBICAE
peKAaMa — 9TO «KOMMYHHUKAITUA AASl KOMMYHHKAITHED.
[Ipobaema BO3ACHCTBUI B PEKAAME OCO3HACTCA KAK BO3-
ACHCTBHE €€ Ha ITOTPEOUTEAS.

BosaeticTBuaAM, HAT BAUAHUAM, AFOACH APYT Ha APyTa B
IICHXOAOTHH YACASICTCA M BCETAA YACAAAOCH OIPOMHOE
BunManue. |lcuxmyeckue BO3ACHCTBUS, MAM COIIMAABHBIC
BAMSAHHSA, IITUPOKO PACIPOCTPAHEHBI U IIPOABASIOTCA B OT-
HOIIIEHUAX AETEH M POAUTEACH, YIEHHKOB M YIHTEAEH,
MYJKYHH M JKCHIIHMH, HAYAABHHKOB U ITOAYHMHCHHBIX, 2
TAaKKe AFOACH, aDCOAIOTHO HE 3HAKOMBIX APYT C APYIOM.
Pexkaampas AeATEABHOCTD IOITOMY M MOKET PacCMaTpH-
BaTbCA C TOYKH 3PEHUA IICHXOAOTMYECKUX BO3ACHCTBHIA,
HAU COIIMAABHOIO BAUSAHUAL.

Poccuiickuii nccaeaoBareas pexaambl M.A. MaHyHAOB
B 1925 roay mmcaa: «lleAb pekAaMBl — 3TO IIOBAHATH Ha
MBICABb APYIHX, BBIABUTH UX HMHTEPEC, U IIOOYAUTH KYIIHThH
ToBap. Pexaama, TakumM OOpasoM, 3aHHMACTCA YTCHHEM
MBICACH TEX AFOAEH, K KOTOPBIM OHa OOpaImaercs, H, CAe-
AOBATEABHO, €€ OCHOBAHHE HAXOAUTCA B HAyKe, KOTOpasd
3aHMMACTCA ITO3HAHHEM U OIIPEACACHHEM 3aKOHOB MBIIII-
Aexus. Hayka ora, HaseiBaemas IICHXOAOTHEH, yIHT HAC
IIOHUMATD >KU3Hb U YyBCTBA MHAUBUAYYMAa M TOW TOAIIHL,
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HA KOTOPYIO B AAHHOM CAyYae KyIIEIl XOYET ITOBAUATH CBO-
eif pekaaMoii»”’

MccaeaoBaHnsA BO3MOKHOCTH BO3ACHCTBHI B pPEKAaMe
IIPEATIOAATAIOT PEIIEHHE PAAA IIPOOAEM: HAYIHBIX, TEXHO-
AOTHYECKHX, dTHUecKuX u Ap. VX pemenme ompeaeasier
XapakTep IICUXOAOTHYECKUX PEKOMEHAAITUIT IO OCYIIIECTB-
AGHHIO COBITA TOBAPOB U IO OPTAHMU3AINN PEKAAMHBIX Me-
ponpusatuii B OwmsHece. CAeAyeT — OTMETUTH, UTO
OTHOIIIEHNE CAMUX IIPEAIIPUHUMATEACH K AAHHOMY BOIIPO-
Cy HEOAHO3HAYHO. B 3TOM cAydae MX MOKHO pasA€AHTH Ha
ABE OOABIIIHE TPYIIIB: IEPBBIE ITOAArAFOT, YTO MHEHUS
ATOAEH ITOAHOCTBIO 3aBHCAT OT PEKAAMEI, OT €€ IICHXOAO-
[IYECKOTO BO3ACHCTBHA Ha ITOTpeOmrTeAei. Takme mpea-
IIPUHUMATEAN TPATAT OOABIIIHE CPEACTBA HA IIPOBEACHHE
PEKAAMHBIX KAMIIAHUHM W MEHBIIIE BHUMAHHUSA YACAAFOT Ka-
9YECTBY U KOHKYPEHTOCIIOCOOHOCTH CBOEH IIPOAYKIIUU;
ApYyTHE, HAOOOPOT, CIUTAIOT, YTO PEKAAMA HE HY/KAACTCA B
IICHXOAOTHYECKOM OOECIIEYCHHH U AOAKHA PaCIIPOCTpa-
HATBCA B BHAC IIPOCTOH M AOCTYIIHOH ITOTPEOHTEAIO HH-
dopmarmn.  Ecam B 1mepBoM  cAydae  OHM3HECMEHEBI
IIEPEOIIEHUBAIOT BO3MOKHOCTH IICUXOAOTHH, TO BO BTOPOM
OHH €€ ABHO HEAOOLICHUBAIOT.

[TpobAaema ICHXOAOIITIECKUX BOSACHCTBHE B IICHXOAO-
I'MH PEKAAMBI KAK OTPACAM HAYYHOIO 3HAHHA KpaiHE aKTy-
aABHA €ITle M IIOTOMY, YTO OHa CBA3aHA C IIEABIM PAAOM
MOMEHTOB 3THYECKOIO xapakrepa. Beap aroboe BozaericT-
BHE, MAH BAWAHUE, IIPEAIIOAATAECT H3MEHEHHE CO3HAHHA
YEAOBEKA U MOKET IIPEACTABAATH HEKOE IPEIATCTBHE CBO-
6oae BEIOOpa. MHOIHE ITOAAraroT, 9TO BCE MBI IIPAKTHYC-
CKH IIOAHOCTBIO 3aBHCHM APYI OT APyra, U HHKAKOI'O
aOCOAIOTHO CBOOOAHOIO BBIOOPA, AQKE MBICACHHOTO, BO-
0OI1Ie HE CYIIECTBYET.

2 MamnyiisaoB M.A. Tlcuxonorns pexaamer. — M., 1925.
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BrrckaspiBaemas HEKOTOPBIME TOYKA 3PEHHA O TOM, ITO
ITOTPEOUTEAD CAMOCTOSATEABHO BOOOIIEC HUKOTAA M HHIYETO
HE BBIOMPAET, AOAKHA PACCMATPHUBATHECA OCODO, TaK Kak
OHA CBf3aHA C IIEABIM PAAOM XOPOIIO M3BECTHBIX M AOCTA-
TOYHO HOHYAHPHI)IX IICUXOAOIMYICCKUIX TCOpHﬁ, N3 KOTO-
PBIX CACAYIOT BECbMa HEIIPOCTBIC BBIBOABL TaK, €CAH
IIPUHATE 32 OCHOBY H3BECTHYIO TEOPHIO «CHMBOAHYECKOTO
HHTEPAKITHOHU3MA) ", TO IIPHACTCS PU3HATD, YTO 32 He-
AOBEKA BBIOOpP BCETAQ ACAACT HEKHN aOCTPAKTHBIH «APY-
rOi», KOTOPBIH ABAAETCA OOOOIIEHHEM BCEBO3MOKHBIX
COIMAABHBEIX KOHTAKTOB CyOBEKTa B TCUCHHE €IO JKH3HU.
VIMEHHO 3TOT «APYTOID» OLIEHHBAET PEKAAMHBIE ITPEAAOIKE-
HUA 1 IIOA BAMAHHEM HPCAAaFaCMbIX apryMeHTOB HPI/IHI/I-
maer permreHne. ITo 9TOH AOrmke, B pPEKAAME YMECTHBI
AFOOBIE BO3ACHCTBHA, 4 YEAOBEUCCKAA HHAMBHAYAABHOCTD —
5T0 MU, HAAIO3USA, HA KOTOPYIO OM3HEC HE AOAKEH O0-
paIaTb 0cOOOro BHUMAHHA.

Takum oOpasom, IpoOAEMA IICHXOAOTHYECKUX BO3ACH-
CTBHII B pEKAAME TECHO CBf3aHA C IPOOAEMOI BHIOOPA.
bBusnecMeHsl 1 peKAAMUCTBI BBIOHPAIOT CIIOCOOBI OpPraHH-
3aITH peKAaMHI)IX KaMHaHHfI, HaHpHMCp, C HpI/IMCHCHI/ICM
CITEIIMAABHBIX TEXHOAOTHI BO3ACHCTBHS HAU 0O€3 HUX, 2
IIOTPEONTEAN CTAAKHBAIOTCA C OTOH IPOOAEMOMN, KOTrAd
ITOABEPIarOTCA TAKUM BO3ACHCTBHUAM HAH, HA0OOPOT, 00-
HAPY/KHUBAIOT HEOOXOAUMOCTb CAMOCTOSATEABHO IIPHHU-
MaTb, PEIIICHHE.

Ha pybemxe XIX—XX BEKkOB B IICHXOAOTHH PEKAAMA
paccMaTpUBAaAaCh KaK OAHOHAIIPABACHHOE BO3ACIHCTBHE
pexkaamucra Ha mortpeburead. Kceratm, m B Hacrosmee

30 CumBoAmueckui UHTEPAKITMOHU3M - TEOPETUKO-
METOAOAOTHYECKOE HAIPABACHHE B COIMOAOTHH U  COIIHAABHOI
IICUXOAOTHH  (IIPEKAE BCErO, AMEPHKAHCKOH), KAAAyIIlEE B OCHOBY
aAHAAT32 COITMOKYABTYPHOI PEaAbHOCTH COIIMAABHBIE (c
AKIIEHTUPOBAHUEM MEKHHAUBHAYAABHOTO AaCIIEKTa) B3aNMOAEHCTBIA,
B3ATHIC B MX CHMBOAHYECKOM (OCOOCHHO A3BIKOBOM) BEIPAKCHI.
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BpEMs 3Ta TOYKA 3PEHHUSA 3AIIHUINAETCA HEKOTOPBIMU COBpE-
MEHHBIMHE aBTOpamMH. Ho KorAa pekaamy IpeACTaBAAIOT B
BUAE OAHOCTOPOHHEIO BO3ACHCTBUA PEKAAMUCTA Ha IIO-
TPEOUTEAS, TO 3aAAYN IICHXOAOTA OKA3BIBAIOTCA AOCTATOY-
HO y3kumu. OH 3aHHMAETCA M3YIECHHEM YEAOBEKA KaK
ITOTPEOHUTEAS, B OCHOBHOM, C IIEABIO Pa3pabOTKH IIPHEMOB
ITOCAEAYFOITIETO TICHXOAOIMYECKOTO BO3ACHCTBHA. 3AEChH
peYb MOMKET MATH, HAIIPHMEP, O MAHUITYyAUPOBAHUM, IIPH-
MCHCHHNHN BHYIIICHMSA, I'MITHO34, HCI?IPOAI/IHI‘BHCTH‘{CCKOFO
IIPOTPAMMHPOBAHHA, TEXHOAOTHH THIA «25-TO Kaapa»
1p. MHoraa saemeHTapHBIN OOMaH, OCHOBAHHBIN Ha ITOA-
TacoBKe (PAKTOB, HCKAKEHHH HH@OPMAITHH, HEOOOCHO-
BaHHBIX HPCYBCAI/I‘ICHI/IHX AN MaHI/IHyAI/IpOBaHI/II/I
CODECEAHHMKOM BO BpEMsA IIEPETOBOPOB, TOMkKE OTHOCAT K
3aAavaM IICHXOAOTHH pekAambl. B magase XX Beka, KOoraa
IICUXOAOTH HAYaAM ITIPOBOAUTH MHOTOYHCACHHBIE IIPH-
KAQAHBIE HCCAEAOBAHHA B OOAACTH PEKAAMBI, €€ 3aAAUM
dOpPMyAHPOBAAUCH, TAABHBIM OOpPa3OM, KaK BHYILICHHE,
CYITECTHS, TO €CTh CIOCOO IICHXOAOTMYIECKOTO BO3ACHCT-
BUSl HA BOAIO YEAOBEKA C IIEABIO «CO3AAHHUA y HETO IIO-
TpebHOCTH B pekaammupyemMom ToBapey. IIpearrosarasocs,
YTO TaKHE ITOTPEOHOCTH MOKHO B H3BECTHOM CMBEICAE CO3-
AABATh HCKYCCTBEHHO, ITPABUABHO YIHTHIBAA IICHXUIECKUE
IIPOLIECCHI ITOTPEOUTEAS.

B 1923 roay nmpodeccop T. Kenur moapodro npoana-
AU3HPOBAA HEKOTOPHIE BOIIPOCH! IICHXOAOTHYIECKHX BO3-
ACHCTBHI B pEKAAME, ITBITAACh OTBETHTH Ha BOIIPOC «704eM)
pexaama npodossicaen okasviéams ta ny6AUKY onpedesgionjee 6
Hie, HeCMOMIPA Ha 110, Um0 3ma e camas nY6AUKa meopenusecK
npexpacro nonuMaen? c60eKOPbICHIHbIE UHINEPECH! U YealU peKJdaMbl,
U 6 CUNY INM020, KaK U 6 CULY Yolce UMEIOUe0a ) Hee 0nsind, 0miHo-
CUIIEA 116006EPUUBO U CKENTIUYECKU KO 60eM 0beryanuim u 3amanusa-
nuam pexsamemy. OH YTBEPHKAAA, ITO AFOAU HMEIOT HEKYFO
HM3HAYAABHYIO CITOCOOHOCTh IIEPEHHMATh T'OTOBBIC MBICAH
U CY/KACHHA APYIHMX MBICAAIIIIMX CYIIECTB M AABATh 3THUM
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CYKACHHUAM BO3MOKHOCTb OKA3bIBATh HA HUX CBOE HMHTEA-
AEKTyaABHOE ACHCTBHE. DTO ABACHHE IIOAYYHMAO HA3BAHHC
«MHTEAACKTYaABHOM pertenmmm». «klaTeasexryaspaas
pererua» CIIoCOOHA BAUATH Ha IIOBEACHHE AFOAEH ITO-
AOOHO TOMy, KaK HAa HETO BAHAECT HX CAMOCTOSATEABHOC
mernaeHue. «VIHTEAACKTYaABHAA PELICIIINA» MOMKET AQKE
IIPOTUBOACHCTBOBATE COOCTBEHHOMY MBIIIACHUIO. Beap
AFODOE YCABIIIIAHHOE CAOBO, COODINEHUE YACTO OKA3BIBAIOT
OECCO3HATEABHOE BAHAHNE HA ITOBEACHHE ITOTPEOHTEAS.
[TobeanT AM 49yxKO€ MAM COOCTBEHHOE MHEHHUE, 3aBHCHT
AMIITb OT €r0 XapaKTEPUCTHK, OT CHABI BO3ACHCTBHA, NOO
BOAfL BCETAA YIPABAACTCA HAMOOAEE CHABHBIM HMIIYAB-
COM — OE3Pa3AMYHO — UyKUM HAH COOCTBEHHBIM. [lpnm
3TOM PA3yM YaCTO OKA3BIBACTCA OECCHABHBIM IIPOTHBOACH-
CTBOBATDH 3TOMY.

CeroAHsi AOBOABHO MHOTO TOBOPAT O IPHUMEHEHHH
PasAHYHBIX (DOPM THIIHO32 B IIOAHTHYECKON, COIMAABHON
1 KomMMmepueckor pekaame. CIIOCOOBI BBEACHHUSA YEAOBEKA B
IUITHOTHYECKOE COCTOSIHHE, IIO-BHAMMOMY, OBIAM H3BECT-
HBI €I1Ie APEBHUM AFOAAM, B METOABI THITHOTHYECKOTO BO3-
ACHCTBHUSA IIEPEAABAAMCH N3 IIOKOACHHA B IIOKOACHHE
Maramu, KOAAYHAMH, IITaMaHaMH, Kperamu 1 1p. [Ipm stom
IMITHO3 MCITOAB30BAACA KaK B OAQrOPOAHBIX IIEAAX, HAIIPH-
Mep, AA ACIECHHA AFOACH HAM 00€300AMBAHUA, TAK U C IIe-
ABIO VIIPABACHHS HMH, MAHHIIYAMPOBAHHSA, HAH, KaK
ceifiyac 9acTo roBOPAT, «3oMOmpopanmusmy. CAeayeT oTme-
THTH, YTO OYEHb YACTO KOAAYHAMH H IITAMAHAMH THITHO3
HCITOAB3YETC OAHOBPEMEHHO C IIPUMEHEHHEM CIEITHAAD-
HBIX XHMHYECKHX BEIIECTB HEOPIaHUYECKOIO, KIUBOTHOTO
U PAaCTUTEABHOIO IIPOUCXOKAEHHA (IICHXOTPOIIHBIX IIpe-
ITapaToB, FAAAFOIIMHOTreHOB | 11p.) IToaTomy ceroamns cyre-
CTBYET MHOKECTBO AET€HA O THMITHO3€ — HO Ha OCHOBE HX
OYEHBb TPYAHO OTACAUTH COOCTBEHHO IMITHOTHYECKHE, CY-
I'y0O IICHXOAOTMYECKHIE BO3ACHCTBHSA OT BO3ACHCTBHI MHO-
ro mopsAka. B mcmxoaormm, ncmxodusmosorum,
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IICUXOTEPAIINH TPAAUIIMOHHBIN HAH KAACCHICCKHUI THITHO3
paccMaTpHUBACTCA C HAYYHBIX ITO3HIMN KaK ocobasd dpopma
HICKYCCTBEHHO BBI3BIBAEMOIO CHA M IIPEAITOAATAET TPH CTa-
AHH, XapaKTEPHU3YIOIIUE €ro IAYOUHY (COHAHMBOCTD, KATa-
ACIICHIO M COMHADOYAM3M), a4 TaKiKe BO3MOKHOCTD
ITOCTTUITHOTHYECKAX KOMITYABCHBHEIX ITOCTYIIKOB M aMHeE-
3uro. B Harre Bpems B CBA3M € IITUPOKUM PACIIPOCTPAHEHU-
€M M IONYAAPHOCTBIO  HEWPOAUTHIBHCTUYECKOTO
rporpammuposanusa (NLP) n TpancnepcoHaAbHOM IICHXO-
AOTHH ITOHATHE TUITHO32 TPAKTYETCA IMPEAEABHO IIIHPOKO.

W |,
MOM HEBH]IHMHE CTPEJIBIL !

BAMKAN BUSHEC UEHTD el

¢ B aBrycTano 25 agrycra g 11:00,15:00 (4
BY0A cBOGOANBIH

¢ 15 aBnycTano 25 aryera 8 11:00 15:00,19:00° | |

s AHATONMY

KALIMMPOBCKA

Pexnama svrcmynaernun Kaunuposcxoeo

Ecan BcrromMuanTs Maccosere 1oy Karmmmposckoro um
Uymaka B Hadase IIEPECTPOMKH, TO HCIIOAB3YEMBIH HMH
IUITHO3 OKa3aACAd BecbMa 3(M@EKTHBHBIM, YIUTBIBASA TOT
dakT, 9TO PEKAAMUPYEMBIM TOBAPOM B 9TOM CAyYae BHICTY-
ITAAM CAMH THITHOAOTH, TO €CTh OHH CaMU (DAKTHYECKH HC-
ITOAB30BAAT TUITHOTHYECKHE TEXHOAOTHH AAST
CAMOPEKAAMEI, I CACAYET ITPU3HATE, 3TO OKA3aAOCh BEChMa
acpdexruBabIM. Bo Bpems rummHo3a IoBeACHHE IMITHOTH-
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3UPYEMOIO OIIPEACAAET TOABKO IICHXOAOTHMYECKAS yCTa-
HOBKa. 10, 9TO OH TOBOPUT HAH AYMAET, IIO CYTH ACAQ, HE
nMeeT HUKakoro sHadeHus. Heaonmonnmanme storo drakra
1 CTaAO, CKOPEH BCEro, IPUIHMHON IHOABAECHHUSA OOABIIOIO
KOAMYECTBA AOXKHBIX CAyXOB O rumHose. Caeayer orme-
THTh, YTO, 110 MHEHHIO MHOIUX COBPEMEHHBIX HCCACAOBA-
TeACH, IPUMEHEHUE PA3ANYHBIX TEXHOAOIMH THIIHO32 B
pexkaame Teopermdecku BO3MOxHO. OaHaxko addexTus-
HOCTb I'MITHOTUYECKUX BO3ACHCTBHUII 3aBHCHT OT OIPOMHO-
IO  YHCAA  CAOXKHO  KOHTPOAHPYEMBIX  (PaKTOPOB,
VIIPABACHHE KOTOPBIMH OYCHb YACTO IIPEBBIIIACT MATEPH-
AABHBIC 32TPATBl HA OOBIYHYIO PEKAAMY, IIO CYTH ACAQ
Aaroryro Takoi ke addekr. Bee 3aBucur or ToOro, uro
HMEHHO HAMEPEBAETCA PEKAAMUPOBATH TOT HAU MHOH pPEK-
AAMOAQTEAD U KAKHE CPEACTBA AASl 9TOTO npumenser. Hau-
DoAee ITOAXOAAIIIM CPEACTBOM B 3TOM CAYYae€ BBICTYIIACT
TEACBHACHUE, A TAKKE CTAAHOHBI, 3AII0OAHEHHBIC AIOABMU C
«yCTAHOBKOM Ha YYAOM.

OCHOBHOII IICHXOAOTHYECKHUH METOA BO3ACHCTBHA,
CCBIAKH HA KOTOPBII HAaHOOAEE YACTO MOKHO BCTPETUTH B
AmTeparype, BHymenue. [lo MHEHHIO pfAaa aBTOPOB, ITOA
BHYIIICHUEM (MAH CYITECTHEH) CACAYET HOHUMATh IIPAMOE
U HEAPTYMEHTHPOBAHHOE BO3ACHCTBHE OAHOTO YEAOBEKA
(cyrrecropa) 1ma Apyroro (cyrrepeHAa) uAu Ha rpymuy. [1pu
BHYIIICHUU OCYIIIECTBAACTCA IIPOIIECC BO3AEHCTBHA, OCHO-
BaHHBI HAa HEKPUTUYECKOM BOCHPHATHN HHQOPMAITHH.
Cyrrecturo IepBOHAYAABHO PACCMATPHUBAAU KAK BAXKHBII
dakTOp AAA OCYIIECTBAEHHSA, IIPEHKAEC BCErO, ACYECOHBIX,
TEPAIIEBTUYECKUX MeponpusAtnil. B asTom kadectse omna
IIPUBACKAA K ceOe BHHUMAaHHE CIICIIMAAHCTOB BO BTOPOM
noaosuHe XIX Beka.

Boobrrie BHyIICHHE (CYITECTHA) MOMKET OCYIIIECTBAATHCH
C TIOMOIIBIO Pa3sANYHBIX pueMoB. Hanpumep, Baymenne
HEKIM ACHCTBHEM HAHM APYTHM HE PEYEBBIM CIIOCOOOM —
€ro HasBBAIOT PEaABHBIM BHyImeHmeM. Hcam xe
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BHYIIAFOINIEE AHIIO ITOAB3YETCA PEYbIO, TO TOBOPAT O CAO-
BE€CHOM, BEpPOAABHOM BHYIIEHHHU. Pa3sAndaror Takike
npAMoOe U KOCBEHHOE BHyIIeHue. [Ipu mpsaMom BHyIIIE-
HHUH IIPOMCXOAUT HEIOCPEACTBEHHOE BO3ACHCTBHE pedn
HA YEAOBEKa, KaK IIpaBUAO, B dpopme mpuxkasza. [Ipu koc-
BEHHOM (MAW OIIOCPEAOBAHHOM), CKPBITOM BHYIIICHHH CO3-
AAFOT OIIPEACACHHBIC YCAOBHSA, HAIIPUMEp, CBA3b C
pueMoM HHAUMdEpeHTHOrO AekapctBa (1aarne6o). Cuu-
TAETCA, YTO B 3TOM CAy4Yae B KOpPe TOAOBHOIO MO3ra oOpa-
3YFOTCA ABa OdYara BO3OYKACHHA: OAHMH — OT CAOBa, APY-
rOif — OT PeaABHOIO pasApakureAs. Baymenne HoCHT, Kak
IIPaBUAO, BCE Ke BepOaAbHBIN xapaktep. OAHAKO B IICHXO-
AOTHYECKOH AHTEpPAaType HEOAHOKPATHO OITHCHIBAAHCD
CAyYau BHYIIIEHHSA Oe3 BCAKOIO BEPOAABHOIO BO3ACHCTBHA,
HAIIPUMEpP, TOTAQ, KOTAA TOAOC CYITECTOPa BOCIIPOH3BO-
AUACHA CYITEPEHAY C IIOMOIIBIO MAarHUTO(OHA. DTO AOKa-
3BIBAET ~ TCOPETHYECKYIO ~ BO3MOKHOCTH  PEKAAMHOTO
BHyIeHuA ¢ momompio CMI (Hanpumep, TeACBUACHHA 1
paano) n uaTepHeTa. OAHAKO 3Ta BO3MOMKHOCTH AOAMKHA
OBITH CIIE TINATCABHO H3Y4CHA B YCAOBHUAX MHOTOYHCACH-
HBIX AADOPATOPHBIX SKCIIEPHMEHTOB.

Muorue ydeHble YTBEPKAAIOT, YTO AETH B OOABIIEH
CTEIICHU ITOAAAIOTCA BHYIIICHHIO, YEM B3POCABIC; B OOAB-
el Mepe OKa3BIBAFOTCH ITOABEPKEHHBIMI BHYIIIEHUEO AFO-
AH YTOMACHHBIE, ACTEHU3UPOBAHHBIE. Yacro
BBICKA3BIBACTCA TAK/KE TOYKA 3PEHUSA, YTO BHYIIICHHE IIPEA-
IIOAAraeT MHOTOKPATHOE IIOBTOPEHHE OAHHX U TeX IKe
BHYIIAFOIINUX YCTAHOBOK B BUAE CAOB, TEKCTOB MAU MHOTO-
KPAaTHOE IIPEABABACHHE OAHUX M TEX 7K€ OITHYECKHX O0-
pasos. Ilpuuem, OOABIIOE 3HAYEHHE 3AECH HMEIOT
AMHAMIYECKHE XAPAKTCPUCTHKH IIPEABABACHUSA BHYIIAIO-
IIHUX YCTAHOBOK.
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Anan Qymax 3a «pabomoiy

MO#KHO HIPEAIIOAOKHTD, YTO OAHA U3 IpHIHH dPdek-
THBHOCTH MHOTOKPATHOTO IIPEABABACHHUA PEKAAMBI COCTO-
UT B TOM, YTO OHAa ACHCTBYET Ha YEAOBEKA B Pa3HOE BpeMs
CYTOK U BAHACT HAMOOAEE CHABHO B KAKHE-TO OIIPEACACH-
HBIC ((6AaFOHpHHTHbIC)> HCPI/IOAI)I BpCMCHI/I, HaHpI/IMCp, B
3aBHCHMOCTH OT €CTECTBCHHOTO MAM BBI3BAHHOIO H3MCHE-
HUA ICUXO(PH3UOAOTHYECKIX COCTOAHUI YEAOBEKA, 4 TaK-
’Ke cocTroAHnA ero MbimAeHus u pedaexcun. Konedno,
MBIIIIACHHE Y€AOBeKa padboraer HempeprBHO. Ho B Hexo-
TOPBIX CAYYAAX OHO MOKET OBITh ODoAee 9P PEeKTUBHBIM, a B
APYTHX — MEHEE, TO €CTh MHOTAQ YEAOBEK AYYIIIE, 2 HHOTAQ
Xy’KEe PEIaeT 3aAadu (IO BBIITOAHEHHUIO AOTHYECKUX OIle-
paruii, KOHTPOAFO MBICAHTEABHOM AEATEABHOCTH U T.A.). B
OIIPEACACHHBIX CAYYafAX YCAOBEK HCIIBITHIBACT HEKOTOPBIC
ITOBBIIIIEHHEIE TICHXHYECKHE HANM (PH3UYECKHE HAIpPY3KH,
IIPOABAACTCA IICUXHMYECKAA ACTEHU3AIUA, MBICAUTEABHBIC
CIOCOOHOCTH, ACCOIMATUBHOCTh OCAAOEBAIOT U T.A. eAo-
BCKY B 9THX CAyYasX HE XBATACT aPTYMEHTOB, YTOOBI COIIOC-
TaBUTh (PAKTEI U CAEAATH KAKOH-AMOO AOTHYHBIH BBIBOA,
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cpOpMyAHPOBATD YTBEPKACHHE, CYKACHHE HAM AOKa3a-
TEABCTBO. MBIIIIACHIE ITAOXO CITPaBAAETCA ¢ IpoOAemoii. B
3TH MOMEHTEI PEKAAMa MOKET AEHCTBOBATH DOAEE YCITEI-
HO. OHa KaK OBI IIPOAOAKAET 32 YEAOBEKA €I'O MBICAD, ITOA-
BOAUT K PCIICHHIO, IIOMOTACT IPHHATh TOT HAHM HHOH
AOBOA, apTYMEHT, BAHAET Ha BEIOOP u 11p. [Toaromy mHOTO-
KPATHBIE ITOBTOPEHHA PEKAAMHBIX OAOKOB (COOOIIEHUIN)
IO TEAEBUACHUIO, PAAHO U IIP. MOIYT OKa3aThCA AOCTATOY-
HO >ddexTuBHBIMU. B 3THX cHTyanmax 4YeAOBEK MOKET
IIPUHATE TOYKY 3PEHHA PEKAAMHUCTA KAaK CBOIO COOCTBEH-
HYIO, HHOTAA AK€ HE 3aMedad 3TOro, OCOOEHHO €CAHM 3Ta
TOYKA 3PEHUA COIAACYETCA C €rO IIPEAIIECTBYIOIIUM OITbI-
ToM. OAHAako 3(pHEKTUBHOCTD TAKHX BO3ACHCTBHI MaAO-
yIpaBAfeMa U ITOAYHHACTCA 3aKOHAM cAydad. BoszmoxHO,
KAKHE-TO IIPHEMBI PEKAAMBI OKaKyTcA 3(P(EKTHBHBIMU C
TOYKU 3PEHUA CYITECTUH, ECAH PEKAaMa OYAET TPAHCAHPO-
BATbCA ITO3AHO BEYEPOM, KOTAA 3PHTEAH (CAVIIATEAN) Ha-
XOAATCA B HEKOEM «ITOAYCOHHOM», ADEMOTHOM COCTOSHHH.

bes comuenns, n moApakaHue HrpacT 3HAYUTEABHYIO
poAB B cdepe PEKAAMHOIO BO3AEHCTBHSA Ha IOTPEOUTEACH
1 CYIIECTBEHHO PA3AHYACTCA IO CBOECH IPHUPOAE. Y B3pOC-
ABIX TIOAPKAHIE PEKAAMHOMY ITEPCOHAKY YaIlle OITPEAC-
AAETCH COBIIAACHHEM YBHACHHOIO C TEM, YTO OOYCAOBAEHO
UX IIEHHOCTHBIMUA OPHEHTAIMAMH, 4 TAKKE MOTHBAIIUCH U
ITOTPEOHOCTAMM, KEAAHHEM OBITh ITOXOKHUM Ha IIPEyCIIe-
BAFOITIETO aBTOPHUTETHOTO YeAOBEKa. T'eM He MeHee, eCAH
OBI IIOBEACHHE B3POCABIX AFOACH IIPH BOCHPHATHH PEKAA-
MBI OCHOBBIBAAOCH TOABKO Ha IOAPKAHHM, TO 9TO 00fA3a-
TEABHO IIPUBEAO OBl K IIPOTHBOPEYHAM B CTPYKIype
HHAUBHAYAABHOH MOTHBAIIMH M HEIIPEMEHHO PAa3PYIIHAO
OBI CHCTEMY HHAUBHAYAABHOI'O ITEACITOAATAHHA.
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1 Aebon

ITcuxmueckoe 3apakKeHHe MHOTHE IICUXOAOTH OIIpe-
ACASIFOT KaK OECCO3HATEABHYIO, HEBOABHYIO IIOABEP/KEH-
HOCTb MHAUBHAL OIIPEACACHHBIM IICHXIYIECKIM
BosAeHcTBUAM. OHO IPOABAAETCA HE Yepe3 OCO3HAHHOE
IIPUHATHAE KAKOW-TO MH(OPMAIIIU HAU OOPa3IOB IIOBEAE-
HHA, 4 YE€PE3 IPAMYIO IIEPEAATY OIPEACAEHHOTO 3MOIHO-
HAABHOTO COCTOSHHA. 3A€Ch HHAHBHA HE HCIBITEIBACT
IIPEAHAMEPEHHOTO AABACHHSA, 2 DECCO3HATEABHO YCBAUBACT
0OpasIIbl IIOBEACHHSA APYIUX AFOACH, ITOAYHHAACH M. Me-
XaHHU3M 3aPAKEHUA HAMOOAEE YACTO IIPOABAACTCA B YCAO-
BHAX  CAVYAMHBIX, HE3AIIAAHHPOBAHHBIX ITOKYIIOK 1
odepeaeii. TyT yk pexaama pacripoCTpaHAeTC U ACHCTBYET
MrHOBeHHO. OAHAKO POAB 3apAKEHHA B PEKAAMHOU
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AEATEABHOCTH H3y94CHA HEAOCTATOYHO, €O YaCTO OTOKAC-
CTBAAIFOT C IIOAPAKAHUCM.

I'. AeGon’', amAAM3UPYA TAKOH HCHXHYIECKHH Mexa-
HU3M COIIHAABHOTO BAUSHUSA, KAK 3aPAKCHIE, IIHCAA O TOM,
YTO IICHXUYECKOE 3aPAKCHUE, MAM, KAK OH HA3BIBAA €TO,
«IICHXIYECKas 3apa3a», HANOOAECE XAPAKTCPCH AAS TOAIIBL M
CIOCOOCTBYET OOPA30BAHUIO y HEE CIICIINAABHBIX CBOMCTB.
«3apasa IIPEACTABASICT COOOM Takoe ABACHHE, — IIHIICT
I'. AeboH, — KOTOpPOE AETKO yKa3aThb, HO HE OOBACHUTBH; €€
HAAO IPUYUCAUTD K PA3PSAY THITHOTHYECKUX SBACHHIA. .. B
TOAIIE BCAKOE YYBCTBO, BCAKOE ACHCTBHE 3aPa3HTEABHO, H
IIPUTOM B TAKOH CTEIICHU, YTO HHAUBUA OYEHb ACTKO IIPU-
HOCHT B JKEPTBY CBOM AHYHBEIC MHTEPECHl HHTEPECY KOA-
AECKTHBHOMY»

Ha mpaxktnke (peHOMEH IICHXHMYECKOTO 3aPaKEHHS KaK
METOA PEKAAMHOTO BO3BACHCTBHSA IIPOSBAACTCA IIPU IIPOBE-
ACHII MACCOBBIX MEPOIPUATHH U OCOOEHHO 3(PDEeKTUBCH
B MOAOAC/KHOM CPEAE, HAIIPHUMEP, BO BpeMs PasHOOOpas-
HBIX POK-KOHIIEPTOB AAfl YCHACHHS 3eKkTa 3apakeHus
HCIIOAB3YFOTCA CIEIH(DUICCKIE TEXHHYCCKUE YCTPOMCTBA
(cTpOOOCKOIIBI, PEBEPOEPATOPBI, PACIBIAUTEAN ABIMA H
p.). Takoe BO3AeiicTBHE BMECTE€ C OOABIIMMU (PHU3MUE-
CKMMU HATPY3KAMH OOECIICYMBACT YBEANYCHIE KOAMYCCTBA
IIOTPEOAAEMON KHAKOCTH, TOHU3UPYIOIINX HAIIUTKOB, BU-
Ha, CAADOAAKOTOABHBIX HAITUTKOB 1 Ip. [ToApOoCTOK B 3TOM
CAyYae 9YaCTO ACAACT IIOKYIKY M IIOTOMY, 9TO UyBCTBYCT
HKAKAY, U IIOTOMY, 9TO BHAHT, KAK 3TO ACAAIOT OKPY/KAFO-
mrue. Ha AnckoTekax ImpoAaroTcst AMCKH, CYBCHHUPBI, MAHKI,
OTKpI)ITKI/I 148 HquI/IC anI/I6yTI)I ((anCTHHKa TyCOBKI/I», HpI/I-
HAAACKAIIETO K OIPEACACHHON KATCTOPHH ITOKAOHHUKOB

31 TrocraB AeGom (1841-1931) —  smamenuteril  panIrysckuil
IICUXOAOT, COILIIOAOT, AHTPOITOAOT H HCTOPHK, OCHOBATEAD
COIMAABLHOM IICUXOAOTUM.

2 Trocrae AebGon. [lcuxoasorms HapoAoB u  macc. — M.:

Axapemmgeckuii mpoekr, 2011.
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TOTO MAM MHOIO My3BIKAABHOTO HarpaBAcHHA. Aa B camo
«OOIIEHNE» B KPYIY CAMHOMBIIIACHHHUKOB IIPEACTABASCT
cOOOII HEKOE COBMECTHO IIEPEKHBAEMOE 3MOIIHMOHAABHOE
COCTOSIHHE, KOTOPOE IPOBOAHTCSA HE IIPOCTO KaK MYy3BI-
KAABHBIH KOHIIEPT, 4 KaK HHTEPAKTHBHOE «AHCKOTECYHOC
IIOY», 332 KOTOPOE OPraHU3aTOPHEl IIOAYYAIOT HEMAABIE
AEHBIH.

Metoa yOexKA€HHMA HCIOAB3YETCA B COBPEMEHHOM
peKAaMe OYEeHb IITHPOKO. YOEKACHHE 9aCTO OCHOBAHO Ha
YBEAHYEHUN OObeMa MH(OPMALINHA O PEKAAMUPYEMOM TO-
Bape, Ha IIPEYBEANYCHUAX, HA CPABHECHUN €rO AOCTOMHCTB
C HEAOCTATKAMU APYIUX (KOHKYPHUPYIOIIUX TOBAPOB), Ha
3apaHee 3arOTOBACHHBIX BOIIPOCAX M OTBETAX, HA ACMOHCT-
paLlIH YHHKAABHOTO TOPTOBOTO IIPEAAOKCHUSA MAU OOBEK-
Ta (TOBapa) B ACUCTBUU U AP.

B ncuxorepaneBTadeckoil IpakTHKE YOEKACHHE OTHO-
CAT K METOAAM BO3ACHCTBHA B COCTOSAHNN OOAPCTBOBAHI,
IIprgeM, YOCKACHIE U PAa3bsACHEHNE IIPOTUBOIIOCTABASIOT-
¢ BHyIIeHHIO. CUUTACTCA, 9YTO OHH aAPECYIOTCH PACCYAKY
YEAOBEKA, €r0 PEMACKCHBHBIM, KPHTUYECKHUM CIIOCOOHO-
CTAM, 4 BHYIIICHIE ACHICTBYET BOIIPEKN UM. BAU3KO K 9TOMY
METOAY CTOUT SKCIAMKATHBHAA KAAPH(DUKAIMOHHAA IICH-
XOTepanus, IPU KOTOPOH Bpad OOBACHAET MAIIMEHTY CYII-
HOCTb 3200ACBAHHA, €rO MEXAHU3MBI, PAa3HHUIy MEKAY
HEBPO30OM H IICHXO30M, HHCTPYKTHPYET, KaK CIIPABUTBHCA C
OTAEABHBIMHA CUMITTOMAMM.

Takum 0Opa3oM, IICHXOAOIMYECKOE BO3BACHCTBHE B CO-
CTOSIHMH OOAPCTBOBAHHA, TO €CTh BHYIIICHHE H YOEKAE-
HUE, — 9TO PEaAbHAA MHOTOACTHAA IIPAKTHKA, KOTOPAs AaB-
HO yiKe AOKazaAa cBOIO a(pdexTuBHOCTD. Takoe BO3ACHCT-
BHE IIPEAYCMATPHUBACT BAHSAHHE CAOBA IICUXOAOTA HA
BTOPYIO CUTHAABHYIO CHCTEMY YEAOBEKA U Yepe3 Hee Ha Te
HAM HHBIE COMATHYeCKue HposBAcHuA. OTpHIATh BO3-
MOKHOCTD BHYIIICHHS U YOCKACHHSA B PEKAAME B 9TOM CAY-
gae BPAA AH HMEET KaKOH-AHOO cMBICA. OAHAKO BOIIPOC
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3(pPEKTUBHOCTH TAKUX BO3ACHCTBHII C ITO3HMITMH MapKe-
THHTA BCE-TAKH OCTACTCH OTKPBITBIM M AOAKCH CIICIIHAABHO
n3ygatecs. BeAp BosAelicTBuA (IIpsAMBIE M KOCBEHHEBIE), Ha-
IIPUMEp, Bpada Ha IIAIHEHTa, OCYIIECTBAAIOTCA B UHBIX yC-
AOBHAX M C HHBIMU IICAAMH, YEM peKAaMHI)IC AKITH.
BosMokHOCTD TIPAMOTO IEpEeHOCA IICHXOTEPAIIEBTUYECKOM
IIPAKTUKH HA PEKAAMY YaIlle BCErO BBI3BIBACT OOOCHOBAH-
HbBIEC COMHEHUS.

CpeAH IIIPOKO PacIPOCTPAHEHHBIX B HACTOMAIIEE BpE-
MSl METOAOB IICHXOAOTMYECKOIO BO3ACHCTBHA HA AYAUTO-
PHIO, M3BECTHBIX C€IIE PEKAAMUCTAM IIPOIIIAOIO, CACAYET
Ha3BATh METOA PEKAAMHBIX moy. Ecanm paccmarpuBath
3TOT METOA DOAEe ITOAPOOHO, TO OH IIPEACTABAACT COOOI
LICABIH KOMITACKC IICHXOAOTMYCCKHAX IIPHEMOB, OOBCAH-
HEHHBIX EAUHBIM XOPOIIIO IIPOAYMAHHBIM CLicHapueM. Pek-
AAMHBIE IOy CETOAHfA HAMOOAEE YaCTO HCIOAB3YIOTCHA B
TEAEBU3NOHHOM BapHaHTE, 4YTO KpaiiHe 3(@EKTUBHO C
TOYKHU IIPEHUSA BOBACHCTBUA IIPU UX PACHPOCTPAHCHUN HA
MHOTOMHUAAHOHHBIC aYAUTOPHUH. PeKAaMHBIE IIIOY, B OTAH-
9He OT TPAAUIIMOHHOM KOMMEPYECKOH PEKAAMBI, IIPOBO-
AATCA B TEYCHHE AOCTATOYHO AAUTEABHOIO BpeMmeHU (B
cpeareM ot 5 Ao 30 munyT). AASl 5TOTO CIIEHAABHBIM 00-
pasom odopmaserca TeAeBu3noHHaA ayauropusa. CrieHu-
YECKH 3TO HAIIOMHHAET XOPOIIO H3BECTHBIC «TOK-IIIOY».
[IpeseHTAIHA TOBAPOB HMMEET CBOCIO BEAYILIETO (MOAEpa-
TOpPa), €ro IMapTHEPA MAW OIITOHEHTA (B 3aBHUCHMOCTH OT
CIICHAPHOM HAEH), SMOLIMOHAABHO PEATHPYIOIIYIO aYAUTO-
PHIO, BBICTYITAFOINNX, BEIPAKAFOIIUX CBOE «AHMIHOE» MHE-
HUC, «HE3aBUCHUMBIX» Ha6A}OAaTCACI>‘I, «HE3AaBUCHUMBIX»
9KCIIEPTOB, «CAYYAHHBIX 3PUTEAEH» M3 YHCAQ AHMI] COIH-
aAABHO OAOOPAEMBIX ITpodpeccuii (Bpad, YIUTEAb, ITIOAUIICH-
ckuii, BoauTeAb) U T.A. CTyAnsa obopyAyeTcs CleHaAbHOMR
CIICHOI, Ha KOTOPOH Pa3BOPAYHBACTCH TEATPAAH3IOBAHHOE
IIPpeACTaBACHHE. PeKAAMUPOBAHIE TOBAPA IIPOBOAUTCH, KAK
IIPABUAO, C IIPUMECHEHIEM BCEBO3MOKHBIX CPABHEHHIA, CYTh
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KOTOPBIX COCTOUT B AEMOHCTPAIINH AOCTOHMHCTB PEKAAMH-
pyeMoOro ToBapa M HEAOCTATKOB TOBAPOB KOHKYPEHTOB.
Yarre Bcero, B KOHIIE PEKAAMHOIO IOy IIPEAAAraeTCA He-
MEAAEHHO ITO3BOHUTH IO XOPOIIIO 3aITOMHHAFOIIEMYCs Te-
AeDOHY, TIOAYINTh CKHAKY U OECIIAATHYIO AOCTaBKy. [Ipwm
IIPOBEACHHH TEACBU3MOHHBIX PEKAAMHBIX IIIOY HCIIOAB3Y-
ercid IIPUEM YCKOPEHHOM PEYH BEAYIIEro, AEMOHCTPH-
pYIOIEro ToBap. BEICTPEHI TeMn pedn AHMITAET 3PUTEACH
BO3MOKHOCTH OCO3HATh CHTYAI[UIO IICHXOAOTHYECKOTO
BO3ACHCTBHSA, IIOCOBETOBATHCA C KEM-AHUOO, IIPUBAEYD CBOM
AWYHBIN IIPOIIABIH OIBIT U Ap. K pekaamubIM 1110y 11puOe-
raroT (OUPMEI, TOPIVIOIIUE TAK HA3BIBAEMBIMU TaHMIIIEpa-
MM (HpoAmKa KHABCYHO» BpCMCHI/I HPC6I)IBQ.HI/IH I1a OTABIXC
B Pa3AMYHBIX OTEAAX MHPA), ITOCYAOH, a TAaK/K€ MHOTOYHC-
AEHHBIE areHTCTBA CETEBOTO MAPKETHMHIA H, KOHEYHO IKE,
«HAPOAHBIE TIEAUTEAD.

AHAAMZHPYA IPOOAEMY IICHXOAOIMYECKUAX BO3ACHCT-
BHII B PEKAAME, ICUXOAOTHMYECKUX MAHHMIIYAAIIIH, MOKHO
OTMETHTD, UYTO MHEHUS CIICITHAAVICTOB 3A€Ch HE OAHO3HAY-
uel. Kak OBIAO CKa3aHO BbIIIIE, HEKOTOPHIE CUUTAIOT, UTO
CYILIECTBYET IpAMas IPUIMNHHASA CBA3b MEKAY PEKAAMOM U
moBeAeHueM. Apyrue OTMEdYaroT CYIIECTBEHHBIE OIpaHH-
geHnA 3(PEPEKTUBHOCTH IICHXOAOTMYECKUX BO3ACHCTBUIH B
peKAame, a OCHOBHYIO ABIDKYIIYIO CHAY IIOTPEOUTEABCKOIO
ITOBEACHNA BUAAT B OOBEKTHBHBIX IIOTPEOHOCTAX YEAOBEKA.
OAHaKO, IIO-BUAHUMOMY, «OAHOPA30BBIM OM3HEC» eIle
BecbMa 93(PEKTUBEH, ITOITOMY Pa3AHYHBIC CYITCCTHBHBIC
METOABI PEKAAMHOI'O BO3AEHCTBHSA ITOAB3YIOTCH CIIPOCOM 1
HAXOAAT IIPUMEHEHHE. DTa IIpOOAEMA ABAACTCA OAHOW U3
HANOOAEE BAKHBIX TEOPETUYECKUX IIPOOAEM COBPEMEHHOMN
IICHXOAOTHH PEKAAMHON KOMMyHHKannu. Ee perrenue
OIIPEAEASIET OCHOBHBIE CTPATETHMH OPTaHU3AIIMI MAPKETHH-
TOBBIX MEPOIIPUATHI HA IIPAKTHKE.

Wrak, nponecc (pyHKINMOHUPOBAHHUA PEKAAMBI BKAFOYA-
€T B CeOs PEILICHUE IIATH 3aAQY:
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e Ha3BaThb TOBAp (IIPOAYKT) M BBIAGAHTH €IO CPEAH
IPOYHX;

e 1epeaaTh HHPOPMAITHIO O TOBAPE, €0 KAYECTBAX U
MECTE PEaAN3AIINL;

e  IOOYAHTH HOTPEOUTEAA IIOIPOOOBATH HOBBII IIPO-
AYKT HAHM YCAYTY M CIIOCOOCTBOBATBH €TI0 IIOBTOPHOMY YIIOT-
pebAeHIIO;

*  CTHMYAHPOBATH PACIPOCTPAHEHHE TOBAPA;

e Ppa3sBHUBATH y IOKYIATEACH IIPECAIIOYTECHUA U IIPHU-
BEPIKEHHOCTH K OIIPEACACHHON MapKe.

Pexaama moxkeT MMETh M YHCTO HHQOPMAIIMOHHBII
XapaKTep, KaK, HAIPUMEP, B OOBABACHHAX, CBA3AHHEIX C
IOPHAHYECKHMI  AeAaMu. OAHAKO IIOAABAAIOINAS 9aCTb
pexAamMbl  mMeeT HHEAOPMAITMOHHO-YOCKAAIOIIHH, ABHO
MAHHUIIYASTUBHBII XapakTep, IPECACAVIOIIHI IIEAb IIPH-
BACUCHHA KAK MOYKHO OOABIIIEIO YHCAA IIPUBEPIKEHIIEB
PEKAAMHPYEMOIO TOBapa, YCAYTH HAU HAEH. DddeKTus-
HOCTb PEKAAMBI 3aBHCHT, IIPEKAE BCETO, OT CTEIICHH OXBATA
AYAUTOPHH, YTO OOECIEYNBACTCA CHMOHO30OM PEKAAMBI 1
cpeactB MaccoBeix kommyHuKanuii (CMK). Aas coBpemen-
ueix CMK pekaama — OAMH 13 OCHOBHBIX HCTOYHHKOB AO-
x0A2. OAHAKO 3TO OOCTOATEABCTBO HMMEET CYIIECTBEHHBIN
OTPHUIIATEABHBIII MOMEHT — YPE3MEPHOE HCIIOAB3OBAHHE
PEKAAMBI, BHYIIIEHUE MBICAU O TOM, YTO IIPHOOPETEHHE TEX
FAHM HHBIX TOBAPOB CACAAET YEAOBEKA DOAEE CIACTAUBBIM,
OoAee IIPUBACKATEABHBIM HAM OYAET CIIOCOOCTBOBATH OO-
Aee BBICOKOMY CTATYCY B OOIIECTBE, IIPUBOAUTDH K Aedpop-
MAITUH CHCTEMBI IIEHHOCTEH YEAOBEKA, IIOAMEHSAA CTHUMYABI
BHYTPECHHEIO, AYXOBHOTIO Pa3sBUTHA CTHMYAAMH IOTPEOAE-
ouA. VIHpiME  cAoBamm, pekAaMa CEPbE3HBIM OOPa3soM
BAHACT Ha (PYHAAMEHTAABHBIE MHUPOBO33PEHYECKHE OCHO-
BBl OOINECTBA, OCYIIECTBASA IIPOIIAraHAY TOI'O HAH HHOIO
obpasa xm3un. Ho samermM, opueHTHpOBaHHAA HA IIO-
TpeOAEHHUE CHCTEMA IIEHHOCTEH, B3ATas B MACIITA0AaX BCETO
00IIIeCcTBa, IIPUBOAUT K (POPMHPOBAHHIO KOMIIAEKCA He-
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TIOAHOIIEHHOCTH y TEX IPYIII HACEACHHSA, KOTOPHIE IIO
(PHHAHCOBBIM IIPHYMHAM HE MOIYT BOCIIOAB3OBATHCH PEK-
AaMupyeMBIMH TOBapamu. OCOOEHHO 3TO KACACTCA MOAO-
ACKH H IIOAPOCTKOB, IICUXHKA KOTOPBIX €Ile HE SABAACTCHA
AOCTaTOYHO yCTONYUBOM. CAEGACTBHEM PEKAAMBI AOPOTO-
CTOSIIIIIX TOBAPOB U YCAYT M MACCHPOBAHHOMN IIPOITATAHABI
COOTBETCTBYIOIIIETO 00pa3a KU3HH ABAACTCA (POpPMHpPOBa-
HIUE KyABTA ACHET, YTO IPUBOAUT K CTPEMACHUIO OOAAATH
STUMH ACHBIaMH AIOOBIM crrocobom. M xorts mpomarasaa
00pasa KU3HU OOECIICYEHHOIO YEeAOBEKa cama II0 cebe
HHYEro IIAOXOTO HE HECET, B HEH BCE e IPUCYTCTBYET OT-
purateAbHBI MOMeHT. OH 3aKAIOYAeTCA B TOM, YTO CIIO-
COOBI AOCTIDKEHUS OAATOCOCTOSIHHUSA U CBA3AHHBIA C 3THM
TPYA OCTArOTCA KaK OBI «32 KAAPOM», CO3AaBasi BIICYATAC-
HHE, 9TO HAAHUYHE OOTaTCTBA ABAACTCA AHIIB BOIIPOCOM
KeAaHuA. VIHBIME CAOBaMH, IIPOITATAHAMPYETCA PE3YABTAT,
a IPOIECC €ro AOCTIDKCHUA HHKAK HE akKIeHTupyerca. B
HTOTE IOABAAIOTCH OIPEACACHHBIC IPYIIIBI AFOACH, KOTO-
pBIE HAXOAATCA B COCTOSIHHUU IICHXOAOTMYECKOH TOTOBHO-
CTH K COBEPINEHUIO HECAHKIIMOHUPOBAHHBIX ACHCTBHII,
ITOAPA3yMEBAIOIINX AFOOBIC CIIOCOOBI ODOOramieHus — OT
MEAKOTO KAPMAHHOTO BOPOBCTBA AO IIPHCBOCHUSA TOCYAAP-
CTBEHHOH cOOCTBEHHOCTH. [10AODHAs crcremMa HMeHHOCTER
U COOTBETCTBYIOIIHUX €i AcricTBui, Bo3BeAeHHas CMK 1o-
CPEACTBOM (POPMHUPOBAHUA YCTAHOBOK U CTEPEOTHUIIOB B
COLIMAABHYIO HOPMY, BEACT K PaspyllICHHIO HPAaBCTBEHHO-
CTH, K ODECLIEHUBAHUIO YEAOBEYECKON KU3HU U KAK CAEA-
CTBUE — K HIHOPHPOBAHHIO 3aKOHOAATEABHBIX IIPABOBBIX
HOPM, 9TO CIHOCOOCTBYET IIPOIPECCUPYIOIIECH KPUMUHAAU-
3aIAM OOIIECTBA.
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Omey napodoe. ..

Pexaama ommpaercsi Ha CIIECTBYIOIIYIO § AFOACH ITO-
TPEOHOCTDh B OIPEACACHHOM TOBape. OAHAKO C IIEABIO OII-
TUMH3AIUHA B AOCTHKEHHUH 9TOH IIEAH ITOTPEOHOCTU MOTYT
CO3AABATBCA HCKYCCTBEHHO. DTOMY CIIOCOOCTBYET MHOIO-
KpaTHO moBTOpeHHAsA 1o KaHaaam CMU, ocobennO Teae-
BUACHUSA, MCKYCHO COCTABACHHAA PEKAAMA, YUHTHIBAFOIIIAS
IICHXOAOTHYECKHE OCOOEHHOCTU TOM IIEAEBOI ayAUTOPHH,
Ha KOTOPYIO OHA HAIIPABACHA, M METOAHYHO BHYIIIAIOIIIAS
YEAOBEKY, 9TO 0€3 PEKAAMHUPYEMOIO TOBAPA €TI0 KU3Hb HE
CMOKET OBITh HOAHOLEHHOH. HoBble morpeOHOCTH Tpe-
OYIOT CBOEro YAOBAETBOPEHHSA, UTO CTUMYAHPYET, B KO-
HEYHOM CYCETE, PasBUTHE IIPOH3BOACTBA. Takum 0Opasom,
peKAaMa ABAACTCA BAKHBIM IACMEHTOM SKOHOMHYECKOI
cpepsr obrectBa. C APYroil CTOPOHBI, CO3AAHHE HOTPEO-
HOCTEH ABAACTCA OAHOH H3 (DOPM MAHUITYAHPOBAHUA MAC-
COBOM ayAHUTOPHEH, KOTOPasA C 3TOH IIEABIO IIPUBOAHUTCA B
COCTOSIHUE TIOBBIIIEHHOW TOTOBHOCTH K BOCHPHATHIO
BHYIIIEHUA. DTOMY CIIOCOOCTBYET, HAIIPUMEP, UCIOAB30BA-
HIIE TAKOTO METOAR, KaK ADOOACHHE TEAEBH3MOHHBIX IIEpe-
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AaY (BIIAOTB AO XYAOKECTBEHHBIX (DHABMOB) BKAFOUEHUEM
B HUX OAOKOB PEKAAMBI, IIPEACTABACHHE TIa3eTaMH He
IIEABHOIO TEKCTa COODIIeHNs, a (pparMeHTapHOE pa3Hece-
HUE €ro II0 PA3HBIM ITOAOCAM Ia3€THl, HHBIMH CAOBAaMH,
PasACACHHE IIEAOCTHON IPOOAEMBI HA OTACABHBIE bpar-
MEHTBI TaK, 4TOOBI IIOTPeOHTEAD MHAMOPMAIIUN HE Cpasy
MOT X OOBEAMHHUTD U IIOHATH CaMy IIPOOAEMY (HarpuMmep,
IIPUHIUII COCTABACHHA OOBIYHON TEAEBU3MOHHON HAH Pa-
AHOIIPOTPAMMBI HAH KOMIIOHOBKH IIEPBOH  CTPAHHIIBI
KPYITHOH e:KeAHEBHOM raseTel. OOIINM AAA BCEX SABAACTCH
ITOAHASl Pa3HOPOAHOCTB ITOAABAEMOTO MaTe€pHaAa M abCo-
AIOTHOE OTPHUIIAHUE B3aUMOCBA3H OCBEIIACMBIX COIIMAAB-
HBIX ABACHHIIL. AuckyccrnonHere IIPOTPAMMBI,
IIPe0OAAAATOIIIIE HA PAAHO U TEACBUACHUH, IIPEACTABAAIOT
coboii yoeauTeAbHBIE 0Opasnbl parMeHTAINH Kak Hop-
MBI 1ToAaun Matepuasa. CAygaiiHoe IOSBAGHHE B MHOIO-
ITAQHOBOH IIPOrpaMMe IOAEMH3UPYIOIINX C OCHOBHBIM €€
COACPIKAHHIEM TEX HMAHM HHBIX AIOACH ITOAHOCTBIO PACCEH-
BACT MAH CHIKACT 3HAYEHUE CAMOM ITOAEMHKH. YTO OBl HU
OBIAO CKa3aHO, BCE IIOAHOCTBIO PACTBOPACTCA B IIOCAE-
AYIOIIIHX PEKAAMHBIX OODBABACHHUAX, TPIOKAX, HHTHUMHBIX
CIIEHAX U CHACTHAX). AAfl PACIIBIACHUSA U AHIIECHHUA CMBICAA
nHGOPMAIINN IIPUMEHACTCA TaKad TEXHHKA, KAK CEHCAIU-
OHHOCTB. DBBICTPO depeAyroImecs CEHCAIMOHHBIE COO0-
IEHHUA, YACTO CACAAHHBIE C MECTa COOBITHIH, MEIIAIOT
COCTABACHHUIO OIICHOK M CY/KACHHIN. Takue HMHTEHCHBHO
IIPUMEHSAFOINECA IICHXOTEXHUKH (DOPMHUPYIOT § UYEAOBEKA
OIIIYIIIEHHE HECIIOCOOHOCTH CAMOCTOSATEABHO Pa3oOpaThCs
B IIPOUCXOAAIINX CAOMKHBIX COOBITHAX U IIPUBOAAT €rO B
COCTOSIHHE IIACCHBHOCTH M MHEPTHOCTH. B aT0M curyarun
y moTpebnureas MHAOPMAIIMN CHIKAETCA IICHXOAOTHYE-
CKHIH YPOBEHb 3aIIUTH U KPUTHIHOCTH, YTO €CTECTBEHHBIM
00pasoM CIIOCOOCTBYET IIOBBIILICHHIO YPOBHS BHYIIIAEMO-
CTH, HEOOXOAUMOM AAf BHEAPEHHSA B CO3HAHHUE AIOACH
PEKAAMHUPYEMBIX 1 IIPOITATAHAMPYEMBIX IIEHHOCTEH.
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I/ITaK, CAOBO ((MQ.HI/IHyAI/IpOBaHI/IC», nAn «MaHI/IHyAH—
ous», BEACT CBOC  IIPOHCXOKACHHE  OT AATHHCKOTO
«manipulare» 1 B CBOEM II€PBOHAYAABHOM 3HAYCHUN O3Ha-
YA€T «YIPABAATH» B IO3HTUBHOM CMBICAC: VIIPaBAATH CO
3HAHHEM ACAQ, OKa3BIBATH IIOMOIIb H T.A. B COBpeMeHHOI
ATTEPATYPE IIOA MAHHUIIYAHPOBAHUEM ITOHHMACTCH HCKYC-
CTBO VIIPAaBAATH IIOBEACHHEM U MBIIIIACHUEM AIOACH
C HOMOIIIBIO  IIEACBOIO BO3ACHCTBUSA Ha ODIIIECTBEHHOE
cosnanue. MaHunyAnpoBanue oOIIECTBEHHBIM MHEHIEM —
OAMH UX CIICITUAABHBIX METOAOB COITMAABHO-
IICHXOAOTHYECKOTO KOHTPOAA. BasKHBIM IIPH3HAKOM HAAH-
YU MAHHIIYAUPOBAHHA ABASETCA CHTYALNdA, KOTAA OAMH
CYOBEKT PACCMATPHBACT APYTOTO KaK CPEACTBO MAHU IIOMEXY
cBoei aesreAbHOCTH. C BBICOTBI COOCTBEHHOTO 3TO MAHU-
IYAATOP IIPEBPAIIACT APYIOIO CYOBEKTA B IIOCAYIITHOE
OpPYAHE, HH3BOAA €IO AO YPOBHA BEIIEH, ITOABAACTHBIX
KOHTPOAIO U YIIPABACHHUIO. DTO CYKACHIE TOYHO OTPAXKACT
CHTYALIMIO, CAOXKHBIIYIOCS B PEKAAMe, HWHAYE HE TaK OBl
HHTEPECOBAAU PEKAAMOAATEAS (MAHUIIYAATOPA) AAHHBIC
O IPOAAFOITIEH CHAE PEKAAMBI, Ha3bBAEMOH 3 PeKTUBHO-
cTpI0. MaHUIIYAHPOBAaHHE BOCTPEOOBAHO CEIOAHA KAK HU-
KOTAQ4,  TaK Kak  KOH(AHKT  MEKAy  HHTEpeCcaMu
PEKAAMOAATEAA-MAHHUIIYAATOPA (HABA3ATh CBOE) M IIOTPE-
oureAd (KyIUTb AydIree) oOOCTpAETCA BCAEGACTBHE ODOCT-
peHHA CaMOHM KOHKYPEHTHOH OOpBOBL. MaHHITyAAImA e
I10 IIPUPOAE CBOCH IPHU3BAHA CTAKHBATH ITOT KOH(AHKT,
CO3AaBasA MAAIO3HIO CAMOCTOATEABHOCTH IIPHHATHA PeEIlie-
HUA PEeUIHEHTOM. BoAee TOro, MOKHO IOBOPHTB O TOM,
YTO MAHUIYAAIIUA — CO3HAHHEM IIPUCYTCTBYET —BOOOIIE
BO Bcex cdepax OOIIECTBEHHOH KU3HHU. DTO 3HAYUT, BE3AC
IIPUCYTCTBYET 920 MAHUIIYAATOPA, HABA3BIBAIOILIEIO CBOIO
CHCTEMY IIEHHOCTEH TAHO M3-32 HEBO3MOKHOCTH ACAATH
5TO fAIBHO. B AyxoBHOIT cdepe mpomaraHAHPYROTCA AYXOB-
HBIE IIEHHOCTH Yepe3 IIPUOPUTETHl BOCIIUTAHUA, Yepe3 00-
pasoBaHMe, HCKYCCTBO H AWTepatypy. B moamrmdeckoi
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cpepe MPOMAraHAUPYIOTCA HUMHAKH U IIPHBACKATEABHEBIC,
C TOYKH 3PEHHA MAHUIIYAATOPA (B AAHHOM CAYYa€, ITOAH-
THYECKOW CHCTEMBI), HOCHTEAH ITOAUTHYECKHX HAEH ITO-
cpeactBom  PR-cpeactB,  HOAHTHYECKOH — pEKAAMBI
U CPEACTB MaccoBoil mudopmaruu. B cormassnoii cepe
IIPOIIATAHAUPYIOTCA COIIMAABHBIE HAEH (KaK, HaIIpHMep,
HACH «CBOOOABI, PAaBEHCTBA, OpPaTCTBa»). DTO ACAACTCA Ue-
pe3 BBICTPAUBAHME CHCTEMBI COIIMAABHBIX MUQOB (BCIIOM-
Hure, HanpuMep, «CTaAMH — OTEIl HAPOAOBY») U COIIHAABHO
3HAYHUMBIX PUTYaAOB (HAIIPHMEP, BOMHCKOE IIPUBETCTBHE).
M, makomer, B MaTepHaAbHOI cdpepe IIPOITaraHAHPYETCH
IIPHOPUTET MATEPHAABHBIX IIEHHOCTEH. AIOOOBB K BeIam
KAaK TAKOBBIM BBITOAHA AAfl MAHHITYAATOPA, TAaK KAK OOAEr-
gaeT ero padboty. AeAaercs 3TO C ITOMOIIBIO KOMMEpYe-
CKOH  pekAampl.  MOXHO — HIpPHBECTH  AOCTATOYHOE
KOAMYECTBO IIPUMEPOB H CAMUX CIIOCOOOB:

— 3B(peMHU3aUA — 3aMEHA CAOBA C HETATUBHOM CeMaH-
THKOH ITO3UTHUBHBIM HAH HEUTPAABHBIM 110 CMBICAY. B 1972
roAy Bo Bce odunnaspusie yapexaeHns CLIIA 6bia paso-
CAQH IHPKYASP, B KOTOPOM IIPHKA3BIBAAOCH HCKAFOYHTD
CAOBO «DEAHOCTB» H3 BCEX AOKYMEHTOB M 3aMCHUTH €TI0
CAOBAMH «AFOAHM C HU3KHM AOXOAOM». He yrommmaerca B
o(pUIIMAABHON  IPOIAaraHAE M CAOBO  «TPYIIIOOBD.
Ero 3aMeHHAO TyMaHHOE BBIPAKEHUE «BHYTPEHHHH IO-
poA». AMHIBHCTHYECKA «KOCMETHKA» HCIIOAB3YETCA AAS
TOTO, YTOO CO3AATH BIIEYATACHHE, YTO BCE HEIPUATHBIC
IIPOOAEMBI YK€ PEITICHBI, a2 €CAH OHH M €CTh, TO HE CTOAb
ykacHel. CO CAOBAaMH «OEAHOCTB» H »TPYILIOOBD) CBA3AHBI
IIPEACTABACHHA O HHUIIeTe u roroAe. M caoBocoderanme
«BHYTPEHHHII TOPOA» OT HEIPUATHBIX ACCOITHMAIIMH CBO-
60AHO. AeOOH OveHb METKO cKazaA: «MoOryiecrBo cAOB
TaK BEAHMKO, YTO CTOUT TOABKO IIPUAYMATH H3BICKAHHBIC
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HA3BaHUA AAA KAKHX-HHOYAb CAMBIX OTBPATHTEABHBEIX Be-
ITIeit, ITOOBI ATOAM TOTHYAC 7K€ TIPUHAAN TX»

— moAMeHa moHsTui. l3BecTHOe HaM ITOHATHE CTa-
BUTCA B OAMH PSIA C HETATUBHBIME/TIO3UTUBHBIME ITOHS-
THAMU, BCACACTBHE 9ero prooperaer
HETATHBHBIH / TTO3UTUBHBIH CMBICA. [Tpu sTom npaAMo HIge-
IO HE TOBOPHTCA — YEAOBEK CAM ACAACT PAdOTy 110 HEraTH-
BU3AIUN/ TO3UTUBU3AIU CMBICAZ;

— CpaBHEHHE B II0AB3y MaHHIIyAaTOpa. [Ipuem cso-
AUTCS K IIOMCKY OOBEKTA, HA KOTOPBIH MOKHO OBIAO OBI
OIIEPETHCH, YTOOBI IPOAYKT BBITASIACA B BEIUTPBIIIIHOM CBE-
te. Takum 0OpasoM, ITOABASIOTCA B pekAame (ppassl THIIA
«9TO OOBIKHOBEHHBIN CTUPAABHBIH IIOPOIIOK, 4 3TO «ApH-
3ABY!

— nepeocMmbICAeHHUE. OYEBUAHOMY U BCEM H3BECTHOMY
dakTy, COOBITHIO, YEAOBEKY, ABACHUIO IIPHCBAMBACTCA HO-
BRIl CMBICA, YAOOHBIH MaHUIYAATOPY. Bce BBIAAANT
Kak HOBOe 3HAaKOMCTBO c mpeamerom (Koraa B Kamaae, B
Orrase orpabuan marasut «AH-AKu-Di», 110 paAHO OBIAO
HEMEAACHHO 3aABACHO: «AaiKe IPaOMTEAH IIPEAIIOYUTAIOT
HMETb ACAO C HAIITUM MAara3mHOM, a HE C KAKHM-AHOO APY-
rumly);

— B)XKHBACHHAA OIleHKA. [Ipmsmak mpeamera rocro-
AHHO CTABUTCA PAAOM C €TO Ha3BaHUEM, IIPEBPAIIAACH B €T0
MMMaHEHTHOE CBOMCTBO. V HI Y KOTO HE BO3ZHHUKaeT KeAa-
HUA 3TO OCITAPUBATH UAH YTOYHATE;

— pedeBoe cBA3bIBaHUE. [Iprem B3AT W3 IPaKTHKH
HEHPOAMHIBHCTUYECKOIO MAHHIYAHPOBAHHA. DTO IIPHEM,
C IIOMOIIBIO ~ KOTOPOTO  ABAa MAHM  OoAee  ACHCTBHI
B IIPEAAOKEHHUH  CBA3BIBAIOTCA BPEMEHHBIMH OOOpPOTAMHU
«AO TOTO Kak», (IIEPEA TEM KaK», IIOCAE TOTO KAK» H T.A.
Dddexr nmprema 06YCAOBAEH TEM, ITO HA TAKYIO ABOIHYIO

33 Aebon T. Ilcuxoaormst HapoAoB u macc. — M.: Akapemugeckuit
mpoexkr, 2011.
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BPEMEHHYIO KOHCTPYKIIHIO B IIPEAAOKEHHH YEAOBEKY 3a-
TPYAHHTEABHO AATh ABOMHOE OTPHIIAHUE, ECAM OH XOTb C
ugem-TO He coraaceH. [Ipmmep: «Tocae Toro kak Bara rase-
TAa HAIIEYATAET HAIle HHTEPBBIO, MBI CMOKEM TOBOPHTDH
O IIEPBBIX PE3YABTATAX HAIIEro coTpyAHmuecTtBay. Cobe-
CEAHUK HABEPHAKA COTAACHTCA  C 3THUM, TEM CAMBIM
A2B KOCBEHHOE COIAACHE Ha IIYOAUKAIIUFIO HHTEPBBIO;

ITpuniep usmnsuramype:

— HMIAMKATYPBI. VIMIAMIINTHBEIE cITOCOO mepesavun
nHAOPMAIINN — ITO CIHOCOO, KOTAQ OHA OTKPHITBIM TEKCTOM
B COOOINIEHUH HE IIPUCYTCTBYET, HO H3BACKACTCA UHTATE-
AEM B CHAY CTE€PEOTHIIOB MBIIIIACHUA U A3BIKOBBIX KOHBEH-
ouii - (aBTOMOOHMAB,  KOTOPBIH  ITOMOMKET  BEPHYTbH
BaM AOBepHe K MarmuHaM. .. CKpbITag HHMOPMAIUL O TOM,
YTO TOABKO aBTOMOOHAB KOHKPETHOH MAapKH HCIPAaBUT
ITOAOKCHHH);

— puropuueckme BoOnpockl. Ilepea morpeOmrTessmu
CTaBATCA BOIPOCE, HA KOTOPBIE HEBO3MOKHO OTBETHTD
«rer». Ho «aa» BIIOCAEACTBUM OKA3BIBAETCA AOBYIIIKOM, TaK
KAK O3HAYAET TOPA3AO OOABIIE, UeM IPOCTO  OTBET
Ha BOIIPOC.
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PBATIIPECTK

NMAPPIOMEPHA N KOCMETHRA

«Apban-I Lpecnmuncy 60 scedl kpace

Caeayer 00s3aTEABHO CKa3ath U 00 amaTarke. Haubo-
A€E YCIIEITHO ITOAOOHBIM METOA HCIIOAB3YETCA IIPH IIPO-
ABIDKCHUI 3KCKAIO3MBHOIO HIDKHEIO OCABf, CTHABHOM
ap@IOMEpHUN U BCETO, 9TO CBA3AHO C MUPOM KPACOTHI, TAC
3POTHKA M CEKC IIPUCYTCTBYIOT aripuopu. B aApyrux cdpepax
peKAaMa OKAKETCA IPOAYKTUBHOI, ECAH OYACT aApPECOBaHA
IIPABUABHON ayAHTOPHH, OCOOEHHO MOAOAEKHOMH, KOTOPAs
BIIOAHE BOCHPHHIMYNBA K HEOOBIYHOCTH, HECTAHAAPTHO-
CTH, SPOTUYHOCTH PEKAAMHBIX IIOCAAHUN U K Pa3AMIHBIM
CKAaHAAABHBIM TPIOKaM. Bo MHOrom mmMeHHO I1O 9TOH IIpH-
YHHE AOCTATOYHO BBICOKAA KOMMEPYECKAfA PE3yABTATHB-
HOCTB OT HCITOAB30BAHHA CEKCYAABHBIX OOPa30B B PEKAAME
OTMEYEHA CPEAM ACMOKPATHYHBEIX HAH, ITO-APYTOMY, «HA-
POAHBIX» MapOK, a TAK/KE B KATETOPUU HU3KOOFOAKETHBIX
TOBAapOB. DTO, B YACTHOCTH, KOPIOPATUBHBIC HACTCHHBIC
KAAECHAAPH C H300paKEHHEM OOHAKEHHBIX KPAaCOTOK, HO
TOABKO B OTAHYHE OT TOI-MOAEAEH, ITMKAHTHOCTH M Ha-
CTOSIIIYIO M3FOMUHKY, HAIIPUMEpP, AOOABASET YIIOMUHAHIC
00 y9IaCcTHH B CHEMKAX PEAABHBIX COTPYAHHI] KOMIannu. M
HA00OPOT, PEKAAMA, HAPYIIAIOIIAA OOIIEIIPHHATEIC HOPMBI
MOPAAU TOKAKETCA HEYMECTHOM, €CAM IIPOABUTAEMBIE C €€
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ITOMOIIIBIO TOPIOBBIE MAPKU IO3UIIMOHUPYIOTCA B BBICO-
KOM KAACCe premium, IIPUYEM HE CPEAHM OOpas3IiOB BBHICO-
KOM  MOABI H  AOPOTOCTOAIIEM  KOCMETHKH, TA€
HCIIOAB30BAHUE XOTA OBl IOAYOOHA)KEHHBIX TOII-MOACACH
OBIAO OBI AOTHYHBIM IIIATOM, 2 B KATETOPHH OOBIMHEIX AOO-
POTHBIX OBITOBBHIX TOBapoB. Kak 1paBuao, mieaeBas ayAuTo-
pHuA AAHHOTO ILIEHOBOTO CETMEHT4, B CHAY CBOETO BO3PACTA
1 COIMAABHOTO ITOAOMKEHUSA, OOAEE HETEPIIIMO OTHOCHTCH
K ((HHSKOHPO6HOﬁ TCMATUKE» U «HCACIIBIM CCKCY&AI}HBIM
Hamekam». C APyroif CTOPOHEI, €CThb IIPHMEPHI IIPOAAK C
IIOMOIIIBIO «CEKCa» M IAHTHBIX TOBapoB. Hampumep, HoBas
AMHHSA BBICOKOKAACCHBIX OTOOPHBIX CUTap BECbMA YCIIEIITHO
peaamnsyercs oA mapkoii Penthouse, Ha AeAe TOATBEpKAAS
MBICAB O TOM, YTO HET HUYETO AYYIIIE, YEM BBIKYPHTH CHUIa-
Py, 3aBEPHYTYIO B KAPTHHKY C OOHA)KEHHON KEHIITHHOM —
3TO TOABKO YCHAHMBAET YAOBOABCTBHE. CTOAB IIAOAOTBOP-
Hast MAeA ObIAQ BOITAOIIEHA B PAMKAX COBMECTHOIO ITPOEK-
Ta IIPOMU3BOAHUTEAA CHIAP CO 3HAMEHHUTBIM MYKCKHM
’KYPHAAOM — CHIapa, IIOMEIICHHAA B CTEKAAHHBIN TyOyC,
3aBOPAYMBACTCA B ATAACHBIH YETBHIPEXI[BETHBIN AHCT C 00-
HOKCHHBIMU KPaCaBUIIAMU Ha oOemx cropoHax. Obeprka
MEHAETCA €HKEMECAYHO — BEAb ITOOCAMTEABHHIICH Kyp-
HAABHOTO KOHKYPCA KaJKABI MECAIl CTAHOBHUTCS HOBAfl AC-
BYIIIKA, TAK YTO YIITAKOBKA CHUTap HHKOTAA HE ITOBTOPAETCH.
W, cxopee Bcero, TaKOro poAa COMHHUTEABHASA, ITO UX MHE-
HHIO, PeKAaMa, OYAET BBI3BIBATH pasapakenue. K Tomy ke
CACAYET IIOMHHTB, YTO IIEAECBOH ITOTPEOUTEAD ACAAECT CBOI
BBIOOP, OCHOBBIBAACH HA YiKE CAOKHBIIIEMCA AMYHOM 3MO-
LIOHAABHOM BOCIPHUATHH TOPrOBOH Mapku. A 3mIaT-
pYIOIIHE HCKaKEHHA O0Opaza MOIYT IIOBAHATH HA
IIPEAITIOYTECHHA ITOKyIaTeACH HE B ero moAp3y. Camoe Aro-
OOIBITHOE, YTO, HECMOTPA HA BCE MHHYCHI, CO CBOEIi
TAABHOI 32Aa4el — MAHUIIYAMPOBAHUEM — JIIATAXKHAA
pexAama, mMpAMO MAM KOCBEHHO, HO BCE-TAKHU CIIPABAA-
erca. Aake ecAnm IIOTPEOHTEAB Cpa3y HE 3AMETHT
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KAKOH-AHOO CKAHAAABHOHM KOMMYHHKALIMF, HAHACTCA He-
MaAO OOIIECTBEHHBIX OPraHU3AIMH, KOTOPBIE YK TOYHO HE
IIPOHAYT MHUMO H «HACHABHO» — AOOPOBOABHO H M3 AYY-
IMUX ITOOYKAECHUIT — OOpaTAT Ballle BHUMAHUE HA HMCIO-
meecst  «OezoOpasme». B orom  maame  AocTaTOYHO
ITOKa3aTEABHBI KOMMYHHKAIIMOHHBIE PEIICHHUSA IO IIPHBAE-
YEHHUIO IOKYIIATEACH PO3HHYHBIMU KOCMETHYCCKUMH KOM-
maausaMu. K mpumepy, cetp kocmeruku u mmapdroMepun
«\'DTyaAb» OAHO BpeMs PEKAAMUPOBAAA CEOA € ITOMOIIBIO
KAPTHHOK, TAC AOIIIaAb OOHIOXHUBAAA KPYII APYTOI AOIIIAAH,
PACKpPAIIIEHHOII ACKOPATUBHOM KOCMETHKOM, 2 PEKAAMHBIN
IIIAT COIPOBOKAAACA AO3YHTOM «VIAM Ha 3amax» u aapecom
OArpKafIero Mara3paa. MHEHUS CIEIIHAAUCTOB IIO ITOBO-
AY CMEABIX TBOPYECKHX PEILIECHHUI OKA3aAUCH ITOAAPHBIMH.
Kro-to cumraa, 910 TaKmM OOpasoM Mapka IpHOOpETeT
HU3BECTHOCTD, HO ITOTEpAET AOAABHOCTE. [lo MHeHHIO ApY-
IUX, IIOAOOHAS HETPUBHAABHAA PEKAAMa CIIOCOOHA «3arie-
IINTB» IIOTPEOMTEAfl, HE BBI3BIBaA Y HEIO HHUKAKOTO
oTTopiKeHHA. BoAee aMATAKHOM OKA3aAACH PEKAAMa CETH
marasuHoB «Apbat IIpecTry ¢ HOAYOOHAKEHHBIMI MOAO-
ABIMI AFOABMH. DBIAM Aa7Ke AEMOHCTpPAITMH IIPOTECTA C 3a-
KACHBAHMEM Ha IIAAKATAX HEOACTBHIX dacTeld Teaa. Ho
OKCIIEPUMEHT OKA3aACHA YAAYHBIM, O MAara3mHe MHOTO T'OBO-
PAT, U, TAABHOE, YTO OAAroAaps IPOBOKAIIMOHHON «IIep-
YHHKE» 3HAYUTEABHO BEIPOCAA TIOCEIIAEMOCTb CAMOI CETH.
Koneuno, BO3HHKHET HACTOAIIAA IIIYMUXA — PEIIOPTAKU HA
TB, nyOaukamuu B mpecce, MOABa — U 9TO B UTOTE ITO3BO-
AfI€T SKOHOMUTH Ha MECAMMHBIX KAHAAAX U OYEHb OBICTPO
IIpUBAEYDb K ceOe BHHMaHHE. [IycTh 1 Takol IIeHOMN, KOrAa
ITIOTPEONTEAD CHAYAAA 3AIIOMHHAECT CAOTAH HAU COACPKa-
HHE POAHKA, 4 HE IIPOABUTAEMBINH IIPOAYKT. HeBakHo, uTO
ITOAODHOE PEKAAMHOE BO3AEHCTBHE HE IIOBAEKAO 32 CODOM
Cpa3y OIIYTHMOTO BCIIAECKA IIPOAAK MAH OH OKA3aACA MH-
HHUMaABHBIM. ['AaBHOE, 9TO ITOAOOHOE MEpPOIpHUATHE, 4 11O
CyTH 9TO He 4TO mHOe, Kak PR-axmms, Beiaeaserca Ha 00-
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mem cepomM (POHE, BBI3BIBACT CHABHBIE SMOIUH H IIPH CO-
OTBETCTBYIOIIEH KOOPAMHAITUN HAIIPABAACTCA B HYKHOE
PyCcAO, IIeACHAIIPAaBACHHO opMupyd Y HOTpeOUTEACH
MHEHHE O KOMIIAHHH, C KOTOPOH IPHATHO HUMETh AeAO. Bo
BCAKOM CAydYae, AaKe TaKHe, OTYACTH CKAOPE3HBIE U ITOPOU
HE COOAFOAQIOIIHE YYBCTBA MEPBI, KOMMYHHKAIIHOHHBIE
IIPUEMBI OKA3bIBAIOTCA DOAEE PE3YABTATUBHBIMHU B OTAHYHE
OT BECbMa PACHPOCTPAHEHHOMN IIPAKTUKU AKIIEHTHPOBAHHSA
BHHMAaHMA HaA HpI/ITHHyTI)IX 3a yInm AOCTOHMHCTBaX 6peHAa.
Aocturaercsi 910 O6AaroAapsA TOMy, 9TO Ha AAHHOM 3TAIle
3HAK PABEHCTBA CTABUTCA HE MEKAY 3aITOMHHAEMOCTBIO
PEKAAMBI M IIPOABHIAEMBIM TOBAPOM, 2 MEKAY IOTpeOHTE-
ASIMH I KOAAEKTHBOM (PHPMEI, KOTOpasg MaAO TOTO, 9UTO
VIUTEIBACT ITPEAITIOUTEHNA IIEACBOTO CETMEHTA ITOKyITaTe-
A€H, TAK eIlle U PAa3TOBAPHUBACT C HUMH HA UX fA3BIKEC U O€3
macpoca. Ha done co3paHHOrO MMHAKA H 9ETKOrO ITO3HU-
IIHOHUPOBAHUA HAYMHACTCA M HACTOAINAA PEKAAMHASA KaM-
HaHUA C BBICTPAMBAHHUEM AOATOCPOYHOM MAapPKETHHIOBOM
CTpATernu, IPEAHA3HAYCHHON AAfl KOHKPETHOTO (hOpMHU-
POBaHUSA U YCIEIITHOIO pa3sBUTUA OpeHAa. I poMKO 3a4BUB O
ceOe, MyCTb A@KE C IIOMOIIBIO 9KCIICHTPHYHEIX BBIXOAOK,
YTO CBOMCTBEHHO ILIEAOMY PAAY MOAOABIX AMOHITMO3HBIX
KOMIIAaHUI, Ha CACAYIOIIIEM 9Talle Pa3BUTHA yikKE UACT PEUb
O COXPaHEHHUH U IIPUYMHOKEHHH AOSABHOCTHU ITIOTPEOHTE-
Aeit. C 3TOI IEABIO BCETO PEITyTAITHA IIPOU3BOAUTEAS TIOA-
KPEIIAACTCA TapaHTHPOBAHHBIM  KAadeCTBOM  TOPIOBOIT
MapKH, ITOAXOAAIIAM 3MOITMOHAABHBIM HAIIOAHEHHEM K
ITOAAEPKAHIEM €€ aKTYAaABHOCTH AAfl IIEAEBOM ayAHUTOPHH.
B tom gmcae, ¢ momMoIipio MeHee «IpPKO», HO 9KOHOMHYE-
CKH OOA€E AOATOBEYHOH PEKAAMBI, KOTOPasd rOPasA0 Ayd-
e padOTaeT HAa KOMMEPYECKYIO IIEPCIICKTHBY, YE€M Ha
MHMOACTHYIO 3a0aBy 3pureaeil. Ilapasokc B TOM, 49TO B
CIOKETHOM ITOCTPOEHUH «CEPOM» PEKAAMBI MAAO JAEMEH-
TOB XYAO:KeCTBeHHOH HOBH3HBL Ho 3aT10 MHOTO 0OBIACH-
HBIX CHTYALIMH, U IIPH OOABIIIOM KOAUYECTBE ITOBTOPEHUIN
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IMEHHO TaKOH PEKAAMHOM IIPOAYKIIHH, OCOOCHHO B 00-
AACTH TOBAPOB ITOBCEAHEBHOTO CIIPOCA, IIPOUCXOAAT DOAEE
CHABHBIC MOTHBAITMOHHBIC HM3MEHEHHS B ITOBEACHHH IIO-
TEHIIMAABHOIO IIOKyITaTeAfl. TaKOH CIOCOO MaHHITYAAIIAN
BECHMA OIIYTUMO YBEAHYHNBACT OOBEMBI IIPOAAK KACAUKAT-
HBIX» TOBapPOB — OT IIPEIAPATOB IIPOTHUB MOAOYHHIIHL,
B3AYTHH JKHBOTA, IIOHOCOB U 3aIIOPOB AO CPEACTB KEHCKOM
TUTUEHB — HECMOTPS HA HAa30HMAMBOE BTOP/KEHHE B HH-
TUMHBIE cephl B IPOCTO (DU3HMOAOTHIECKOE HEIIPUATHE
ITOAOOHBIX ITMKAHTHBIX CTOPOH KH3HH. DPEDHEKTUBHOCTD
TAKOW PEKAAMBI HE CHIDKACTCH, HEB3UPas HA OTPUIIATEAD-
HBIE SMOITHH OT AGMOHCTPAITUH IIOAB3BI IIPOKAAAOK AQKE ¥
TEX, KOMy OHa HaIpAMyIO aapecoBana. M aAero Tyr He
CTOABKO B «IIPOCBETUTEABCKOM» MHCCHU COBPEMEHHBIX
KOMMYHHKAITHI B IIAQHE IIPEOAOACHHUA XAH/KECTBA U IIPU-
POAHOM CTBIAAMBOCTH, 2 B TOYHOM MAaHHIIYASIIHOHHOM
pacuere Ha IIPEOAOACHHE 3aIPATAHHBIX TAYOOKO B ITOA-
CO3HAHHUHU HEIIPOU3BOABHBIX U OYPHBIX IIPOABACHHI CTpa-
Xa, y’Kaca U OECIIOKOHCTBA

Mrax, BIIOAHE ACHO, YTO peKAaAMa U3 CpeAcTBa HHAPOP-
MHPOBAHHUA O TOBape MPEBPATHAACH B MOIITHEHIIINI HMHCT-
PYMEHT HM3MEHEHHA AMYHOCTH H BTATMBAHNA YEAOBEKA B
COBPEMEHHOE OOIIecTBO IoTpeOAcHHA. AeaaeTcsa 3TO IIpU
IIOMOIIM  IIEAOHl ~ MOOHMABHOI — apMHH  MapKen0.10206-
pexaamucinos-Konupaiiniepos-Kpuinopos, CO3AAFOIINX  POAUKHI
C HCIIOAB30BAHUEM PAAA IICHXOAOTMYECKUX IIATTEPHOB —
BCA pEKAAMa B Macce ObET II0 HAIIUM IICPBUYHBIM HH-
CTUHKTAM — IIO BCEM BHAAM 9yBCTBA CTPaxa, BCEM BHAAM
CEKCYAABHOIO IIPOSIBACHUSA, IKEAAHHIO IIOAYYCHHUS YAO-
BOABCTBHSA, TPAHUYAIIECIO C HAPKOTUYECKUM 3KCTa30M, 4
TAKKE IATTEPH HE3HAHHUA U HEOIBITHOCTH C ITIOCACAYIO-
IUM CITACHTEABHBIM COBETOM OT OBIBAAOIO aBTOPHTETA.
DTH pEeKAAMHBIE ITATTEPHBI MOIYT MEXKAY COOOH Iepeme-
IINBATHCA KAK B KAACHAOCKOIIE, IIOAKPEIIASI APYT APyra U
VCHAHMBAS BOSACHCTBHE PEKAAMBI.
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Kax sam maras deauxammnas pexaama?

Ecau Opr pexaampr He OBIAO — HE OBIAO OBI M CBEPX-
IIPUOBIAY, AFOAU HE ITOKYIIAAU OBI B TAKOM KOANYIECTBE HeE-
HY/KHBIC TOBAPBI, 3a9aCTyIO COMHHTEABHOH ITOAB3BI H
COMHHUTEABHOIO Ka4deCTBa, HO OOAAAAFOIIHE PAZAYTHIM
IMHAKEBBIM CTATYCOM — BIIPOYEM, 9TO ACKHUT 32 IIPEACAA-
M Hameﬁ HayKI/I O IICUXOAOIrum pCKAﬂ.MbI.

AAf TOrO, 9TOOBI 3aBEPIIUTH PA3TOBOP O MAHHUIIYAALIN-
OHHOM OCHOBE PEKAAMBI, AOOABHIM:

— CTPaxX — OAHA U3 CAMBIX Ba/KHBIX HECHEITH(PUIECKUX
yHKIII, KOTOpPEIE BBIPAOOTAAA IIPUPOAA AAS AAAIITALIAN
YCAOBEKA K CTPAHHBIM, OIIACHBIM AW BBIXOAAIIIIM 32 PaM-
KU ITOHUMAaHHUA ABACHUAM. TO €CcTh 3TO apXamdecKuid CHur-
HaA, YKa3bIBAIOIIMUN HA TO, YTO CYIIECTBYIOIIEE PAa3BUTHE
COOBITHI MOJKET IIPUBECTH K HEIIOIIPABIMOMY PE3YABTATY.
CAEAOBATEABHO, IIEPECHAUTH CBOM CTPAXH MOKHO B TOM
CAyYae, €CAU 3HACIIb, KAK IIPABUABHO PEArnpoBaTh HA HX
HIpuU9IuHbL. VIMEHHO ITO3TOMY ONTHMAABHBEIM CIOCOOOM
IIPUPYUCHHUA y/Kaca, KOTOPBIH HCIIBITBIBACT YCAOBCK, ABAf-
IOTCH, HA IPOTAKECHUN BCEH €ro HCTOPHH, PEAHIHI,
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HCKyCCTBO M Hayka. VI mpumkHyBIITas kK HEM y#xKe B COBpe-
MEHHOM MHPE PEKAaMa — KOIAd YEAOBEK OKA3BIBACTCH IIe-
PEA KaKOH-TO HEIOHATHOM M IIOTOMY IHOTEHIIMAABHO
OITACHOHM CHUTYaIlUEi, EMY HAAO HAHTH CPEACTBA M CIIOCO-
ObI, 9TOOBI ¢ Hel crpasutbca. VI BOT Tyr-TO €My Ha IO-
MOIIb  IIPUXOAHT  VCAVKAHBASA — pPEKAAMa,  KOTOpafd
ITOACKA3BIBACT, YTO HAAO ACAATh. B 9acTHOCTH, 3aCEBIIYIO
ere Ha 3ape CTAHOBAEHHUA YEAOBEKA HACIO CAKPAABHOI
IIPUPOAHON HEYUCTOTHI KEHIIUHBI (IIPOKAAAOYHAM» PEK-
AaMa H3SIIHO IIEPEBOAUT B MEAKYIO OBITOBYIO IIPOOAEMY
OOBIYHBIX TPA3HBEIX IATEH, OT KOTOPBIX, COBEPIIEHHO IIO-
HATHO, €CThb TO MAHM HHOE IIPEKPacHOE CpeAcTBO. boaee
TOTO, peKAamMa OBITOBOI IapPIOMEpHH, 2 9acTO U Oe3pe-
LIEIITYPHBIX IIPEAPATOB, PA3PEILIEHHBIX K ACMOHCTPAIINN B
mupoknx CMU, odenp 9acTO MCIOAB3YET IPUHIIUII CO3-
AAHIA TaKOIO IIO3UTHBHOIO OOpasa TOBapa, YTOOBI Y IIO-
TpeOmTeAs BO3HHUKAAO HEOCO3HAHHOE YYBCTBO
HEITOAHOIIEHHOCTH, CTPaxa IIOKA3aThCA €CAU HE OTBEPKEH-
HBIM, TO CMEIITHBIM HAH HEACIIBIM IIEPEA OKPYHKAFOIIHIMH,
a10 Vi HaBepHAka. Ho Bcero oana tabaerka, Iapa «Im-
KOB» HAU TIOMOIIb A€30AOPAHTa — U BCE MOKHO M3MCHHTD
B OAHO MTHOBEHHE,

A som u «Apaybuny
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Ha yaagHOM HArHETAHHH CTPACTEH CYMEAM ITOAHATHCH
MHOTHE AO IIOPBI HE3HAKOMBIEC ITOTPEOHTEAIO TOPTOBBHIC
mapkn  apmmpenaparos. Hampumep, mportuBorpummos-
Helii nperapat «AMAyOHH» (IPOU3BOAUTEAD — KOMITAHUSA
Bittner), erme HECKOABKO A€T Ha3aA IIPAKTUYECKA HEH3-
BeCcTHBIN B POoCcHu, BBIIIIEA B AHACPBI IIPOAAK OYKBAABHO
32 HECKOABKO MECSIIEB MACCHPOBAHHOM KaMITAHHH, KOTAA
Ha TOAOBBI OOBIBATEAEH OOPYIIHAM BaA HH(OPMAIHH O
HAABUTAFOIIEHCH #ardeMiuy TPUIIIIA.

Clearas 5 N
'84% )

SR kML

GLAMOU 7

NORTRERMAaT

«feicrayer agipeKTHBHO
W DepemHon

A som u «Kaepacuay

TyT 1 IpeBBIIIIEHIE SITHACMHOAOTHYECKOTO IIOPOTa, U
AECATKH CMEPTEABHBIX CAYYAE€B, ITAHUKA B AOIIKOABHBIX K
YVIEOHBIX 3aBEACHHUAX, HEYTEIIUTEABHBIEC IIPOTHO3BI HACTY-
IIAGHUA BTOPOH BOAHBI, €CTECTBEHHO, OOAEE MOIINHOW W
omacHoi. Ho rAaBHOE — PEKOMEHAAIINN IO ITPUMEHEHUIO
AEKapCTB, CLIOCOOHBIX IPEAYIIPEAUTD 3Ty HAIIACTD, B YHCAC
KOTOPBIX OBIAM Pa3MEIIICHHBIC B IIPECCE CTATBU O YYACCHOM
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cure «Adayomnay. ITo cxoxemy aATOpHTMY, TOABKO B
maaHe (POPMHPOBAHNSA ITOAPOCTKOBBIX CTPAXOB M 9pes-
MEPHBIX IIEPEKMBAHUI M3-32 IIPBIIEH Ha AHIIE — BIIOAHE
3aypAAHOIO ABAGHHUA B IIEPHOA IIOAOBOIO CO3PEBAHUA,
Bo3pocAao morpedaerne «Clearasily;

— AOJABHOCTHh K OPEHAAM OTYACTH BEICTPOEHA, ITYCTh
1 HEOCO3HAHHO, Ha ITOAOOHOM TEXHOAOIMH MAaHHITyAHPO-
BaHHA CTPAaXaMH, IIPaBA2, HHOIO PoAd. /\ereHAapHas TOp-
ropasg MapKa IIO3BOAfIET ITOTPEOUTEAIO OE30IIHOOYHO
OIIPEACAUTHCA C BBIOOPOM IIPABHABHOIO B €IO IIOHUMAHUI
TOBAapa M TAPAHTHPYET €My 3Ty YBEPEHHOCTb, CKPBIBAfA
CTpaxd B CAyYae, €CAU OH HE OOAAAAET AOAMKHBIM BKYCOM
HAH 3aTPYAHACTCA CAMOCTOSTEABHO PEIINTh IIPOOAEMY,
HAIIPUMEP, CTUABHOCTH H JACTAHTHOCTH. 3AECh AHMAHU-
pyroIuii OpeHA BBICTYIAET TAAOHOM BKyCa, OCITAPHBATDH
KOTOPBIA HE IIPUACT HUKOMY B IOAOBY, HAH, IIO-APYIOMY,
ABTOPUTETHBIM apOUTPOM H3BICKAHHOCTH U PadpHHHPO-
BAHHOCTH, BOCTPEOOBAHHBIM KOHKPETHBIM ITOKYIIATCACM,
HU3BICKAHHOCTH U padHHUPOBAHHOCTH. 10 ecTp oOIenpu-
3HAHHAA TOProBas MapKa ABAACTCA IUTOM U OAHOBPEMEH-
HO HamOOACE ACTKHM, HO U CAMBIM 32TPATHEIM CIIOCOOOM
MAaCKHPOBKH KAKOH-AHMOO IICHXOAOTHYECKOI u/uAm uH-
TEAAEKTYAABHOH VIIEPOHOCTH AOSABHOIO IIOTPEOUTEAS.
KcraTn, KOMIIAGKCHI HEITOAHOIIEHHOCTH, HO YK€ H3-3a He-
AOCTATOYHO HAEAABHOI (DUIYPHI MAH IIEPEKUBAHUN IIO
ITOBOAY HECOBEPIIICHCTBA BHEIITHETO OOAHMKA, MOIYT CTATb
IPUIHHON «HEMOTHBHPOBAHHOIO» OTKa3a OT AOOPOTHOTO
BO BCEX OTHOIIECHHAX TOBAPA, 2 HHOTAA U IIPOCTO OT HEOO-
XOAIMOTO IIPOAYKTAa. TaKume Ka3yChl CTAHOBATCH BO3MOK-
HBIMH IIPH HEIPOCTHTEABHOM WIHOPHPOBAHUN TaKHX
Ba/KHBIX OCOOEHHOCTEH CTAAHOIO ITOBEACHHA, KaK COIep-
HITYECTBO U ITOAPAKAHHE, AOCTABIIUXCHA HAM OT AAACKHX
npeakoB. Hampumep, ecanm moTpeOUTEAB HEAOCTATOYHO
HHMOPMUPOBAH O TOM, KAKHM CIIOCOOOM AydYIIIE BCErO
YVAOBAETBOPUTDH BO3HUKIIYIO ITOTPEOHOCTH, B YACTHOCTH,
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IIPH BEIOOPE MEAHMKAMEHTA, TO OH OXOTHO IIPHCAYIIIHBACT-
C K MHECHHIO AHACPA, HAMOOAEE YBAKAEMOTO B CBOCH 0OO-
AaCTH  TPOGECCHOHAAL, KOTOPOMY  AOBEPAIOT  BCE
IIPOPUABHBIE CIIEIMAAUCTEL TaK yiK YCTPOEH HYEAOBEK —
BCE, YTO HU ACAACT KyMHUP, AOCTOHHO OAOOPEHHS H ITOA-
paxanma. VIMEeHHO 1O 9TOH IpHYHHE OAATOCKAOHHO BOC-
IIPUHUMACTCS KPACUBBIH IPOGUAD U OE3yIIPEUHOE TEAO B
peKAaMe SAUTHOH KOCMETHKH, FOBEAUPHBIX H3ACAUN HAH
9KCKAIO3UBHOH OACIKABI, ITOCKOABKY YEAOBEK KEAACT IIPH-
OAM3HUTBCA K ITOKA CIIIe He AOCTUTACMOMY HACAAY, KOTOPBI
OAHILIETBOPSAIOT CODOM CYIIEPMOAEAH M MYCKYAHCTBIE Kpa-
caBIrel. 11 HA060POT, €CAM OHU PEKAAMUPYIOT 3HAKOMBIE U
AOCTYITHBIC BCEM IIPEAMETBI, HA KOTOPBIE C ACTKOCTBIO MO-
KET IIPETEHAOBATH KTO JTOAHO, TO CPEAHECTATHCTHYICCKHII
IHOTPEONTEAb, OOAAAAFOIINI CAMBIMA OOBIMHBIMU BHEIII-
HIIMHU AAHHBIMU, BOCIIPHHIMAET MOAEACH KaK COIIEPHHUKOB,
ITOACO3HATEABHO OTBEprasg M PEKAAMHUPYEMBIH IIPOAYKT. B
IIOCACAHEE BPEMA 9YaCTO PAa3AAIOTCA OOBHHCHHA B aAPEC
IIPOU3BOAMTEACH KOCMETHYECKHX TOBAPOB, PEKAAMA KOTO-
PBIX, PUCYAd HEAOCTEKHMBIA HAEAA, CO3AACT IIATOAOTHYE-
CKH CTPECCOBYIO CHTYAIIHIO AAfl B3POCABIX KCHIIIHH,
BBIHYJKACHHBIX IIOAPQKATh HE3EMHBIM KPACABHIIAM C TEAOM.
Taxast pekAaMa COMHHTEABHA HE TOABKO B IICHXOAOTHYC-
CKOM, HO U B KOMMEPYECKOM OTHOIIEHHH. becraorHbie
IEPOMHN AAMCKUX JKYPHAAOB OYATO HA HX CTPAHHUIIB U3
MmyxcKux parTasmii. Hukomy He IOHATHO, 9TO OHH TaM,
COOCTBEHHO, ACAAFOT — BEAb ITH JKYPHAABL PEKAAMHPYFOT
TOBApPBI, KOTOPBIMU MY/KYHHBI He ITOAB3yroTCA. Hamboaee
IIPEAYCMOTPHTEABHEIC IIPOU3BOAUTECAH HE MOTAU HE IIPH-
CAVIIATBCH K CTOAD OYCBHAHBIM CHTHAAAM ITOTPEOHUTEACH.
OAHOIT U3 TAKIX AAABHOBHAHBIX KOMITAHHUM OK432A4Ch KOC-
MeTadgeckas koproparusa «Dove», Ha peKAaMHBIX IIAAKATAX
KOTOPOH M300PaKEHbI JKEHIIINHBI PA3HOTO BO3PACTA, BKAIO-
9as U BECbMA IIOKHABIX AaM. KakAas — B KyITaABHOM KOC-
TIOME, OOHA/KAFOIIIEM HECOBEPIIICHCTBA KOMKH: MOPIIHHEL,

215



CKAQAKH, POAUHKH, IATHA, OOpoAaBku. VIMEHHO TakumM 00-
pasom «Dove» IIpoAaeT KpeM AAfl TEAd, ITOATATHBAFOIINN
KOKY, AeAaromuii ee Ooaee yupyroi. [lossaeHme HOBOI
PEKAAMBI, TA€ BMECTO HAEAABHO KPACHBBIX MOACACH HC-
IIOAB30BaHBI  poTOrpaddun  PEaAbHBIX, ITOAHOBECHBIX
JKCHIIMH C AAACKO HE COBEPIIECHHBIMHU (DUIYPAMH, YKa3bI-
BAET Ha YTBEPKACHHE HOBOIO HAIIPABACHHA B PEKAAMHOM
ousuece. OKa3aA0Ch, ITO OOBIKHOBEHHBIE KEHIIIUHBI MOIYT
PEKAAMHEPOBATH AOCOAIOTHO AIOOOH IPOAYKT, IIOTOMY HTO
AIOAML PEATHPYIOT HE TOABKO Ha IIPOAYKT, HO M Ha TO CO-
CTOSIHHE, KOTOPOE IIEPEAAET PEKAaMa: YBEPEHHOCTH, CIIO-
KOMHOE AOBOABCTBO COOOM, HU 32 YTO HE H3BHHAIOIIAACH
YVAOBACTBOPEHHOCTh. Kpome TOro, B OTAMYHE OT IIPHUBBIY-
HBIX MOAEAEH, 32 OOBIKHOBEHHOM KEHIIMHOW CTOUT pe-
aapHad KH3Hb. V| cBOMM BHAOM OHA HAAFOCTPHPYET
COOCTBEHHYIO OHOrpadHIO, HCTOPUIO CBOCH KU3HMI;

Sasemivie GyKes:

— O3HAKOMHTEABHAsA U HHTPUILYIOIIAA PEKAAMA —
AAQHHAS TEHACHIHA — YOCAUTEABHO CBIIPATH HA AOBEPHH
ITOTpeONTEAs OBIAA IIO3AUMCTBOBAHA W3 KaHpa festimonial
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(OT aHTA. — PEKOMEHAAIIUA, CBHAETEABCTBO), B KOTOPOM
peaAbHBIE PAAOBBIC AFOAH PACCKA3BIBAIOT O CBOMX BIICYAT-
AGHHAX OT IIPOAYKTA U ACAATCA C TEAC3PHTEAAMU OIIBITOM
ero notpedAeHus. Cauraercs, 910 TaKOH POPMAT IPUAAET
peKAaMe OTTEHOK HEAHTUKHUPOBAHHOCTH, U €IO YOCAHTEAD-
HOCTb MOJKET CIIOCOOCTBOBATH OBICTPOMY, HO, BO3MOIKHO,
HE AAHTEABHOMY POCTy IPOA@XK. AEAO B TOM, YTO 3TOT
PEKAAMHBII IIPHEM OCHOBAH Ha YOEKACHHH H pPa3bACHE-
HOM, U €r0 OCHOBHAS 3aAa4d — IIPOABIDKECHHE HA PBIHOK
HOBOU Mapkn. «CBHAETEABCKIE ITOKA3AHUA» AIIEAAUPYIOT K
PALIMOHAABHBIM MOTHBAM IIPHOOPETEHHA IIPOAYKTA, TOBO-
pA, TAAaBHBIM OOPa3OM, O €ro KadeCcTBe, HO HE CO3AAFOT
SMOITHOHAABHOIO 00pa3a OPEeHA2, HEOOXOAIMOTO AASL AOA-
TOCPOYHBIX OTHOLICHUH ¢ motpedbureaem. Ckopee Bcero,
ITOAOOHBIH MAHUIYAAITMOHHBIH (POPMAT KOMMEPYECKH Iie-
AECOO0Pa3eH AAA IIPOAYKTOB, PACCYUTAHHBIX HA IIOTPEOH-
TEACH C HHU3KHM AOXOAOM, AAfl KOTOPBIX XapPaKTECPHCTHKH
TOBAPHBIX CBOHCTB HAMHOIO BAKHEE SMOILIMOHAABHOM CTO-
POHBI TOPrOBOM MAPKH;

H-‘FHEEQAX]- HEM

H MYPHAA © HME

Pexnama na oupuscadae
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— B YCAOBHAX, KOTAA PBIHOK IIEPEHACHIIIICH PEKAAMOH, a
y IOTpeOnTEACH B KAYECTBE 3AIUTHOHN PEAKIIMH BBIPAOO-
TaACA AOCTATOYHO BBICOKMII MMMYHHTET KO MHOTHM IIPO-
ABACHUAM  PEKAAMHON  H3BOPOTAHBOCTH, BCE  9YaIle
IIPUXOAHUTCA OOpAIaThbCAd K HECBOMCTBEHHBIM paHee 00-
pasIiaM MaHUIYASLIHOHHBIX KOMMYHHKALINN, B 9aCTHOCTH,
OTXOAUTH OT TPAAHIIMOHHOrO pOpMaTa B PaMKaX, HAIIPH-
Mep, HAPYKHOI FOPOACKOH pekAambl. Peds maeT o HenpH-
BBIYHBIX HAM HECTAHAAPTHBIX HOCHUTEAAX, KOTOPHIC
OKA3aAMCh Ha PEAKOCTh 3(P(PEKTHBHBIMI MHCTPYMEHTAMH.
O pe3yABTATUBHOCTH PEKAAMBI MOKHO CYAHUTD IIO YAYYIIIE-
HUIO U OOAETYEHHUIO PaOOTHI KAK C MEAMA-AICHCTBAMH, TaK
I C KAHCHTAMH — MMS MAPKH BCETAA HA CAYXY. AOCTATOYHO
MHTEPECHOH HAXOAKOH SBAACTCH PEKAAMA HA BO3AYIIHBIX
HocureAsix. [lapsmuii B HeOe AHEM B HOYBIO (C IIOACBET-
KOI) AOTOTHII OPEHAA IIPOCTO HE MOKET OCTATHCA HE3aMe-
YCHHBIM C PACCTOSHHA B HECKOABKO KHAOMETPOB. Aa u
CaMO 9TO ACHCTBO KaK TAKOBOE BBI3BIBACT, IIOMUMO €CTECT-
BEHHOI'O AFOOOIIBITCTBA, €IIe M COOTBETCTBYIOINEE OKHB-
Aeame B CMII, a xpome TOro, IO3BOAAET OIIYTHMO
COKOHOMHTH Ha AOPOTOH TeAepekaame. B pexaamubIxX 11€-
AfIX MOKHO HCIIOAB30BATH COBCEM HEOOABIIIHE AUPIKAOAT
0e3 CAOKHOW aBHOHHUKU M AQKE O€3 MOTOpa AHOO IIPHUBA3-
HBIE a3POCTATEL, YTO B AFOOOM CAydae Ha IIOPAAOK, 4 TO U
OOABIIIE, YMEHBIIIACT (DHHAHCOBBIC PACXOABI Ha ITOAOOHBIE
vocurean. K Tomy ke cama HaAyBHASl KOHCTPYKIIUA MOKET
IMETh AFOOYVIO POPMY M IIPH KEAAHHH BOCIIPOH3BOAHTE B
OOBEMHOM BHAE KOPIIOPATUBHYIO CHMBOAUKY KOMITAHU
IAH AOTOTHITBL U BH3yaAbHEIE 00Opassl ee OpeHAoB. K Oo-
A€e IIPU3EMACHHBIM CIIOCOOAM MAHHUITyAMPOBAHUA IIOTpPE-
OUTEAAMH MOKHO OTHECTH TaK Ha3BIBAEMYIO PEKAAMY «HA
KOAECaxX», BEICOKYIO 3aHMHTEPECOBAHHOCTb B KOTOPOM IIPO-
ABAAIOT ~PA3BACKATCABHBIC 3aBCACHNA, IIPOM3BOAUTEAHU
IIPOAYKTOB IIMTAHHA, PO3HHYHAS TOPIOBAA N CEPBHC-
HHAYCTPHS, 2 TaKiKe IIPOM3BOAHUTEAH BEAYIIHX MHUPOBBIX
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OperaoB. HeoOX0OANMO OTMETHTB, YTO B HMHHOBAIIMOHHBIX
HOCHTEASIX, IIPEKAE BCETO, KHYKAAIOTCH» TAK HA3BIBACMBIC
«3AIIPETHBIC» PEKAAMOAATCAH: ITIPOM3BOAUTEAH AAKOTOAM,
curaper, QapmuperapatoB. OHE IIEPBBEIMH OTKAHKAIOTCH
HA AFOOBIE HOBHHKH, M HE IIO IIPUYMHE OTCYTCTBHA Oa-
HAABHOM KOCHOCTH HAH, HAOOOpPOT, H3-32 H3AHIIHEH
WIPOABHHYTOCTH», 2 IIPOCTO IIOTOMY, YTO 3TO HOBOE HE
YCIEAO TIONIACTh ITOA 3aKOHOAATEABHOE orpaHmdeHnne. B
CBA3H C THM, IIEPEABI/KHBIE PEKAAMHBIE KOHCTPYKIIUH, K
IIPUMEPY, HE CTOAb HAACKHBIM OM3HEC: €CAU CETOAHA C UX
ITOMOIIBIO MOKHO 32paboTaTh ACHBIH, TO HET HUKAKHAX
rapaHTHUH CACGAATh 3TO M 3aBTPa — B HOBOM 3aKOHE O PEK-
AaMe AAHHBIH BUA AeATeAbHOCTH 3anperneH. [lomumo pas-
MEIIEHUS PEKAAMBI Ha ITOBEPXHOCTAX TPAHCIIOPTHOTO
CPEACTBA, ITOCAGAHEE BPEMsA ITOBBIIICHHBIM BHUMAHUEM
ITOAB3yeTCS MOOHABHAA PEeKAaMa B BUAE aBTOImuToB. M Ae-
AO TYT HE TOABKO B HOBH3HE HOCHTEAA, 2 B KOHKPETHBIX
5KOHOMMYECKUX ITpenMyInecTax. [Ipexae Bcero, moao6-
Hafg peKAaMa ITPUBAEKAET BHHUMAHHE IOPA3AO AY9IIE, He-
’KEAW CTATHYHbIE KOHCTPYKIIMM, HO TAAaBHOE — 32 BpemdA
PEKAAMHOM KaMIIAHUH YAAETCA AOCTHYb HYKHOIO YPOBHSA
OXBaTa LIEACBOI AYAUTOPHH — PEKAAMOAATEAb HE OIPAHMU-
YeH HH HAAMYHEM CBOOOAHBIX ITOBEPXHOCTEH, HH Map-
IIPyTaAMU OOIIECTBEHHOIO TPAHCIIOPTA — ITyTh CACAOBAHUSA
ABTOINNTA U BPEMA ACMOHCTPALINK COOOIIEHNS OCYIIECTB-
ASIFOTCA C YIETOM ITOKEAAHUI PEKAAMOAATEAA. DTO Ke OT-
HOCHTCA ¥ K KOAHYECTBY OCTAHOBOK, IIpHYEM, B
IIPOM3BOABHBIX MECTAX, HAIIPUMEp, B IIEHTPE F'OPOAA B HUaC
UK. Y aBTOINHTA, KAK U Yy OOBIYHBIX HOCHTEACH, NMEETCH
BHEIIHAA IIOACBETKA, HO cam popmaT OOAbIIe: 9acTo 7x3
M. 3aAHAA 9ACTh KOHCTPyKnmu pasmepom 0,5x2 M Taxxke
IIPEACTABAACT CODOM IOAE3HOE AAA pasMerreHus uH@Op-
MaIuu IPOCTPaHCTBO. OTYACTH K PEKAAMHBIM HOCHTEAAM
C TPAH3UTHOI HAIIPABAEHHOCTBIO MOKHO OTHECTU KOHBEP-
TBI K ?KEAC3HOAOPOKHBIM HAW aBHAOMAETAM, KOTOpPBIE
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paHee HHKOTAA HE HCIIOAB30BAAHCH B TaKOM Kadectse. M
HAIIPACHO, ITOCKOABKY CTEPEOTHIIBI OOBIBATEABCKOIO CO3-
HaHUA — O(PUIIMAABHEIN CTATYC M, COOTBETCTBEHHO, BBICO-
KHII YPOBEHb AOBEPHUA — IIPUAAIOT ITOMY AOKYMEHTY
3HAYHMOCTB B Ka4eCTBE 3P (PEKTUBHOTO PEKAAMHOTO HOCH-
teasd. K tomy sxe reorpacpus mcroAbp3oBaHus OHAETA I10-
3BOASIET PACCMATPUBATH AAHHBIH ~KOMMYHHKAITHOHHBINA
KAHAA B KA9ECTBE AABTEPHATUBBI TPYAOEMKOIO IIPOBEACHHA
PETMOHAABHBEIX aKIIMM HAH AOPOTOCTOAIIHX KAMITAHHUH B
deaeparpabix CMI. Ho 9robsl Takas pexaama oKa3aAach
IIOAE3HOM M CBOEBPEMEHHOM, €€ COAEP/KAHHE AOAKHO
OBITH YBA3AHO C HACYIIHBIMH IIPEAIIOYTCHHAMH AAHHOTO
roTpeOuTeAbCKOro cermenta. Vimpimu caoBamu, Hamboaee
BOCTPEOOBAHHON OKaKeTCA MH(OPMAIUA O COIYTCTBYIO-
IIUX ITOE3AKE TOBAPaX — HAIIMTKH M 'OTOBBIE K YIIOTpeOAe-
HUIO IIPOAYKTBI ITHTaHHA, CPEACTBA AHYHON IHUTHCHBI U
«aQBAPHIHBII HAOOP MEAHMKAMEHTOB, AOPOKHEIC CYMKH M
IIPOYHE H3ACAHA, HEOOXOAHMBIE AAfl OOECIIEYEHHUA KOM-
dopTadeAbHON HOE3AKH K YAOOCTB HAa OTABIXE U B CAY-
KEOHOM  KOMAHAMPOBKE.  DTO U CBEACHHA O
TypI/ICTHqCCKI/IX, TpaHCHOpTHI)IX " (bI/IHaHCOBI)IX YCAyTIax,
BKAIOYAs TOCTHHHIIBI, LIEHTPHI AOCYId, MECTHYIO 9K30THKY
U T.II., AOCTYIIHBIX B ITyHKTE HazHadenusd. He oxaxerca us-
OBITOYHON HMAU AHIITHEH HH(OPMAIIUA OTHOCHTEABHO M-
IIYABCHBIX ~ ITOTPEOHOCTEH  IIACCAKUPOB B AOPOTE —
AAKOTOABHBIC HAITUTKH, IIPECCA, CPEACTBA CBAI3H, CYBCHHPHI
u 1p. «I'paHcopTHAD) HAIIPABAEHHOCTh PEKAAMBI PACIIPO-
CTPAaHACTCA U HA AOPOKHBIC 3HAKH. DTO TAK HA3BIBAEMBIC
KOMMEPYECKHE «PEKAAMHO-UH(DOPMAIIIOHHBIC» YKA3ATCAH,
rAc MeAua-nHMOPMAIINA AOIIOAHEHA «O(PUITHAABHBIM) AO-
poxHbIM 3HaKOM. [IpemmyriecTBa OYEBHAHBI — BOAHUTEAH
MHTYUTUBHO OOpAIIafOT BHUMaHHE Ha 3Haku. OTdactu B
LIEACBYIO AYAHUTOPHIO IIOIMAAAIOT H IIACCAKUPHI TPAHC-
IIOPTHBIX CPEACTB, U IIEIIeXOABL. [IpocToTa 3ameHsI cBeTo-
BO3BPAIIIAFOIIUX ITACHOK C H300PaKEHUAMU IIO3BOAAET
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IIPOBOANTH CE30HHBIC PEKAAMHBIC KammaHwmu. VI3 Heaoc-
TATKOB — OIPAHHYCHHOE KOAMYECTBO HH(OpMarmu. Pek-
AAMOAATEASIMI 3AECH BBICTYIIAIOT Kadpe, Mara3uHbl, CAAOHBI
casu, A3C 1 mpodne CTPYKTypHI, HAXOAAIIHECA BOAU3N
yAI/II_[ C MHTCHCHUBHBIM ABMKCHHUEM HAU 3aI‘OpOAHbIX aBTO-
marucrpaseii. Croaa e MOKHO OTHECTH H HMHQOPMAIIU-
OHHBIC VKA3ATEAH, KOTOPBIC B PAAEC CAYYACB IIPCACTABASIFOT
CODOM AOCTOIHYIO aABTEPHATHBY OMAA-OOpAam. Beap onu
YCTAHABAHUBAIOTCH B MECTAX, MAKCHMAABHO COOTBETCTBYIO-
IINX 32Aa9aM PEKAAMOAATEAA (B OCHOBHOM, HA MA4Tax IO-
POACKOIO OCBEIIEHUS, CAMOCTOSITEABHBIX OIIOpPax), M HE
OTPAaHUYHBAIOTCA UCIOAB30BAHUEM Y/KE MMEIOIIUXCA KOH-
crpykiuii. EcAnm HEOOXOAMMO OOO3HAYHUTH MECTOPACIIO-
AOzKeHHEe O(PHCOB, HO OIOAKET OIPAHHYECH HAU CBOOOAHBIX
IIUTOB 10 HY)KHBIM aAPECaM HE OKAa3BIBACTCSH, TO yKazare-
AHM — OIITHMAABHBII BapuaHT. Tem Ooaee 9TO OHU BOCIIPH-
HIMAIOTCA KaK IIOAC3HBIH HCTOYHHK HH(OPMAINH,
OAMHAKOBO HEOOXOAMMBIM KAK AAA TIEMTEXOAOB, TAK U AAS
BOAUTEACH aBTOTpaHcIopra. [lostomMy OH m 1oAb3yercs
ITOBBIIIICHHBIM BHUMAaHHEM, 2 PEKAAMHAS HHMOpMAIIa Ha
HEM HE BBI3BIBACT CTABIIIEIO YK€ TPAAULIMOHHBIM PasApa-
xeHuA. Vcrmoapsyrorcs n 60oAee 3K30THYHBIC MEAMAHOCH-
teAn. Hampumep, HeCTaHAAPTHBIM Pa3MEILCHIEM PEKAAMBI
Ha ypHAX, B CHAY ACIIEBH3HBI H HEOOBIYHOCTH TaKOIO HO-
CHTEAf, MOIYT 3aHHTEPECOBATHCA AOKAABHBIC PEKAAMOAA-
TEAW — MArasgHbl, Oapbl M IIPOYHE YBECEAHTCABHBIC
3aBEACHUS, ACHCTBYIOIIHE B PaMKaX OAHOIO paioHa, a
TAaKKE IIPOAYKTBI, VITAKOBKA KOTOPBIX MOKET OBITh yTHAU-
3upoBaHa. Bmecte ¢ TeM, BAAACABIIBI «CEPHE3HBIX» MAPOK
OTHOCATCA K MACE PEKAAMBI HA YPHAX KPAHE HACTOPOIKCH-
HO, OIIACASACh (IIPUHIDKCHIS» OPEHAOB.

Hepapom 1moAoOHBIE aKIIMU OTHOCAT K MHCTPYMEHTAM
«IEPHOrO IHapa» CO CTOPOHBI KOHKypeHTOB. Kcrarm, x
HHU3KOIIPOOHBIM IIPUEMAM, CO3HATEABHO CHIKAFOIINM OO-
pas TOProBOH MapKH, COBCEM HEODA3aTEABHO IIPHOEraTh
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CAMOCTOATEABHO — KYIHTb MOKHO BCE, B TOM YHCAE, U
TBOPYECKHH ITOTEHITHAA KOHKYPEHTA AHOO pabOTAFOIIIErO C
HHUM PEKAAMHOIO areHTcTBa. HcAm 310 M He Tak, TO 4eMm
OOBACHUTH HOABAEHHUE, IIYCTh U HE CTOAB IITHPOKOE, 00-
Pa3IIOB AHTUPEKAAMBI OTACABHBIX TOPTOBBIX MapOK, IPH-
YeM C 3aBHAHBIM  JIOPCTBOM — BPSA AH  TOABKO
XaAQTHOCTBIO HAU OTCYTCTBHEM IIPOPECCHOHAAN3MA.

Pexaama ra mymbe — xpacomal
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AaHHBI MAaHUNYAAINOHHBIE (POPMAT OTHOCHTCH K
«YAWYIHOMY» HAIIPABACHHIO B PEKAAME — Street furniture u
IIPEACTABACH Ha TyMOaX, CKaMEHKaX, OCTAHOBOYHBIX IIa-
BHABOHAX, OIIOPAax OCBEIIECHHA, HA MOCTax U T.A. IIpearo-
CBIAKM BO3HHKHOBEHHA aABTEPHATHBHOM MaAO(OPMAaTHOM
pEKAAMBI OOYCAOBAGHBI TEM, YTO TPAAUILIMOHHBIE IIHTHI
VCTAHABAHUBAIOT IIPEHMYILECTBEHHO HA OKUBACHHBIX YAU-
IIaX U PACCYUTAHBI OHU, B OCHOBHOM, HAa aBTOBAQACABIIEB —
IIEAEBYIO AYAUTOPHIO, B KOTOPOU 3aHMHTEPECOBAHBI AAAEKO
HE BCE PEKAAMOAATEAN. TOraa Kak BO3MOXKHOCTH IIPHME-
HeHUA MaAO(OPMATHBIX HECTAHAAPTOB 3HAYUTEABHO IIIH-
pe, HO CaMOe TAABHOE — OHU ITO3BOASIFOT IIPOBOAUTH OOAee
aApCCHI)IC 1 AHBCPCH@I/IHHPOBQHHI}IC KaMITaHHUM, YCM IIO-
CPEACTBOM OOBIYHBIX OHAAOOPAOB. Baxkma m commaspHas
COCTABASIFOINASl PEKAAMBI HA HOCHTEAAX TAaKOro poaa. Ho-
Basg CKAMEHKA B3aMEH AABHO PAa3pYIIEHHOH HAH ITOACBE-
JeHHas OCTAHOBKA BMECTO TEMHOM METAAAWYECKON
KOPOOKH — BCE 9TO UIPAET HA PYKY PEKAAMOAATEAAM, OOeC-
IevnBacT 0OACE HO3UTHBHOE OTHOIIEHHE K IIPOABHIAEMO-
My IIPOAYKTY. AVAHTOpPHA 3TOrO HOCHTEAA BEAHKA:
ITACCAKUPBl HA3EMHOI'O TPAHCIIOPTA, IIEIIIEXOABI, aBTOMO-
OuAHCTEL B mTOre — moAoOHBIE «OCTAHOBOYHBIE» MAHHIIY-
ASIITIH  TIOACO3HATEABHO BOCIIPUHHMAIOTCA AFOABMH Kak
«CTApble 3HAKOMBIE» M3-32 MAKCUMAABHOH IIPHOAMKEHHO-
CTH IIO AHM3afHy K OOBIYHBIM TabAmukam. Hampmmep, B
CAy9ae CO CBETOBBIMH ITAHEAb-KPOHIITEHHAMH «3PUTEAIO»
3HAKOMO BCE — pa3Mep TaOAHYCK, HX IIBETA, HOPAAOK Ha-
IICAHHA OCTAHOBOK, 4 CAM PEKAAMHBIN HOCHUTEAD HCIIOAB-
3yeTCsl B KAYECTBE YAOOHBIX YKA3aTEACH AMOO KaK TOYCYHAS
reAeBast HH(OPMALIIA O TOPTOBOM MapKe;

— ocraercsa AOOABUTHh O MAHUITYASITHOHHBIX BO3ZMOKHO-
CTAX feaser-KOMMYHHKAIINM HAM TaK HAa3BIBAEMBIX «PEKAA-
Max-ApasHUAKAxX». DPPEKTUBHOCT AAHHOTO IIpHEMa
OCHOBAaHA Ha JKCIAYATAILUN IIPHUCYILETO ITOYTH KaKAOMY
YEAOBEKY CTPEMACHHSA HAWTH OTBETHI HAa BO3HUKAIOIIIHE
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BOITPOCEI, AQKE E€CAM OHH HE KACAFOTCA €0 AHYHO, TO €CTh
Ha AroOombITcTBe. (O3aAaYEHHBIN KaKOW-AHOO PEKAAMHOM
HHTPUTOW, YCAOBCK, KaK IIPABHAO, JKAKACT Y3HATH, UTO
CKPBIBACTCA 32 TEM HANM HHBIM (DAKTOM, 32 OOpPAIICHHBIM
«AHMYHO K HEMY» BOIIPOCOM. A KOIAa, HAKOHEILI, Y3HACT, TO
TAKYIO PEKAAMY 3aITOMHUHAET HAAOATO. TaKuM cIrocoboMm, ¢
OOABIIION AOACH BEPOATHOCTU YAACTCA IIPUBACYD BHIMA-
HUC IEACBOH ayAUTOPHH K IIPOABUTAEMOH YCAYIE€ HAH
operAy. OcobeHHO, ecAl COOAIOAATH DAAAHC MEKAY HIPO-
BBIM (DAKTOPOM HEAOCKA3aHHON KOMMYHUKAIINU, BOCIIPH-
HUMACMOW TI0 THILY HEACHO, 410 3710 Gb140 U HENOHANIHO,
nouemy 60pye noABUAOCL, HO CKOPO Mbi 060 6ce y3HaeMy», U CTEIIC-
HBIO 2KHOTAKHOH I'OTOBHOCTH IIOTPEOHTEASl PA3raAbIBATDH
TAKOTO POAA 3aTAAKH UAU C HETEPIICHUEM OKHAATH Pa3BA3-
KH AHOO BPa3yMHUTEABHOIO ITOACHCHUS.

THERE’S NO SUBSTITUTE
FOR THE ZOO.

Kax sam maras dpasmuixa?

CaeAyeT 3aIIOMHUTB: IIPOLECC ITEPETEKAHHA PEK-
AaMHBIX (DYHKIIHH B IIPHBBIYHBIE BHABI HCKYCCTB,
HIpOIECC ME>KAHYHOCTHOIO OOINEHHA, «PEKAAMBI-
ADASHHAKHY», «VAHIHOE» HAIPABACHHE, «3AIPETHBIC»
PEKAAMOAATEAH, O3HAKOMHTCABHAA H HHIPHIYVFIOIOAA
pEKAaMA, HECTAHAAPTHBIE PEKAAMOHOCHTCAH, AOAAB-
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HOCTH K OpEHAaM, CIpax, «CEpam» pPEKAaMa, IMATAXK-
Hasd PEKAaMa, HMIIAHKATYPa, METOA PEKAAMHBIX IIIOY,
3Bgbemu3ariua, CHMBOAHYIECKHH HHTEPAKITHOHH3M.

Bompocsr u 3aaanmsa o I'nase XII

1.Kax BEI mMOHHMaeTe TE3NC O TOM, YTO PEKAAMA — ITO
OCOOBIN KaHP, IPEACTABAAIOIINN CIIAAB IIPUKAAAHBIX IY-
MAHUTAPHBIX HAYK U PA3AHYHBIX BUAOB HCKyCCTBA?

2.Ilompobyiite OOHAPYKUTD B OKPYIKAFOIIIEM BAC MUpPE
CAEABI BO3ACHCTBHSA PEKAAMBL

3.IloaroroBpre coobrmienus Ha Ttemy «Pekaama kak
CAOKHBIIT BUA OOILIEHU».

4. Yro Takoe «MHTEAAEKTYaAbHAA PEIIEIIITUM)?

5. Pacckakure 00 MCIOAB30BAaHUU THIIHO32 U BHYIIIE-
HUA B PEKAAME.

0. AaiiTe IPEACTABACHHE O ICHXUIECKOM 3aPArKCHIID
B peKAaMe.

7. Pacckakure O METOAAX YOCIKACHUS.

8. U0 cOOOIT IPEACTABAACT METOA PEKAAMHBIX IIIOY?

9. Kakue 3apagqu BKAOUaeT B ceOs mporiece PyHKIIHO-
HHUPOBAHHSA PEKAAMBI?

10.AafiTe mpeAcTaBACHHE O METOAAX H CIIOCODAX Ma-
HHUITYAAITHIL B PEKAAME.

11.Aafite oOImmee HPEACTaBACHHE O HECTAHAAPTHBIX
PEKAAMOHOCHTEASAX.
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I'raa XIII. PR n pexkaama — BMecTe ¥ BpO3b

MH yxe Beime rosopuan o PR kax cmocobe
YIPAaBAEHHUA OOIIECTBEHHBIM MHEHHEM C IIOCAC-
AYIOIIIIM H3MEHEHUEM ITOBeAcHNA. [TabAMK pHACHIIH3 —
3TO CIENHAAbHAA CHUCTEMA YVIpaBACHHA HHMOpMarmeii (B
TOM YHCAE COITMAABHOMN), €CAH IIOA YIIPABACHHUEM ITOHU-
MaTh IIPOIECC CO3AAHMA HMH(OPMAIIMOHHBIX IIOBOAOB H
MHMOPMAIIUN 3aMHTEPECOBAHHOI B HEH CTOPOHOH, pac-
IIPOCTPaHEHHE TIOTOBOH HH(OPMAIMOHHON IIPOAYKIIAN
CPEACTBAMU ~ KOMMYHHKAITUH ~ AAfl  IIEACHAIIPABAECHHOTO
dopMupoBanus xKeAaeMOro odimecTBeHHoro Muenus. Ec-
ANl pEKAaMa ABAAETCA OIIAAYEHHON CIIOHCOpPAaMU HH-
dopmanmeii, To PR-undopmamnua He onsayusaerca u
HE NPOKAAMUPYETCA, BO MHOTHX CAy4aAX OHA BBICTY-
IIA€T B BUAE CKPBITON IPONAraHABI, OAHAKO €€ BAUA-
HHE OT 3TOIr0 HE MEHBIIe, a AaXKe OoAbIIe, HEXXEAU
BAUAHUE peKaambl. I'aaBHaa 3apaua PR - ymenwme
NPEACTABUTE KAKOEe-TO ABACHUE HAM KAadeCTBO HYXK-
HOM CTOPOHOMH, B HY’>KHOE€ BpPeMA M B HY’>KHOM MECTE,
nHBIMU cAoBamU, PR aasa apdexTuBHOTO BO3AETiCTBHA
HA AYAUTOPHIO YUYUTHIBAET BCE IICUXOAOTHYECKUE OCO-
GeHHOCTH M OOBEKTHBHBIE HNOTPEOHOCTH IOCAEAHEIA.
OAHHEM 13 CAMBIX PACIIPOCTPAHEHHBIX CIIOCOOOB BAHAHUA
PR ma oOmectBeHHOE MHEHHE ITOCPEACTBOM MACCOBBIX
KOMMYHHKAIHUI ABAdercss mumukpusa PR-cooOmenns 1mmoa
TaKoe, KOTopoe 110 pOpPME U COACPKAHIIO HEOTAHYNMO OT
APYTHX HOBOCTEH, HO, B OTAUYHE OT HOBOCTEH, COOOIIe-
HHE O KOTOPBIX ABAACTCA PE3YABTATOM IIPOH3OIIEAIIHX
coomrruii, PR camm cosaaror coOBITHA, KOTOPBIE IIOTOM
omnceBarorca B CMI. Bcee yxe HazBaHHBIE BBIIIIE METOABI
pEeKAaMBI BIIOAHE IIPHMEHHMEI B AeATeabHOCTH PR, Mero-
AoB BosaerictBua PR He mensire, a Aaxe OOAbIe, YeM y
PEKAAMBIL, BEAb TAK IIPOABHIACTCA HA PBIHOK BCE — OT ITOAH-
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THYECKUX ACATEAEH M HX HAEH AO TOBapOB HAPOAHOTIO IIO-
TpeOaenus. He BesAkas xoMImaHus 3aHHMaeTCs PEKAAMOM, B
To Bpemsa kak PR 3ammmarorcs Bce Oe3 mckaroueHus. Aes-
teapHOCTh PR Kak pas cBfi3aHa C ITOIBITKOH IEPEHTH OT
BHEIITHETO IIPUHYKACHHA (THIIA IIPHKa3a) K BHYTPEHHEMY,
KOTAQ BaKHEHIIIEN eAMHHIEH craHoButca yoemxaenue. PR
IpPU3BAH 00ECIIEYUTH CTAOMAM3HpYIOIHE (PaKTOPHI B
HECTAaOMABHOI CPEA€ — PEAABHO TOABKO TaK M MOKHO
paboTats ¢ Temu, k1o TeOe He moaduHeH. OAHAKO YOEKAE-
HIE, XaAPaKTCPU3YIOIIEECs BHYTPCHHHUM IIPUHYKACHHUCM,
€CTh HE YTO MHOE, KAK MAHHIIYAALIUA IIOCPEACTBOM BHYIIIC-
muf. B aedareapnocrun PR HaamdecTtByer HE TOABKO U HE
CTOABKO HIPAMON IIPU3BIB K ACHCTBHIO, CKOABKO CTPEMAE-
Hre K (QOPMHPOBAHUIO OIIPEACACHHBIX ITO3HIIHMH MAaCCO-
BOI ayAHUTOPHH, YTO CAMO II0 ceOe ABAACTCA M3MEHECHHBIM
BHAOM IIporaradabl. B sxonommueckon cdepe PR crro-
COOCTBYET ONTHMH3AINHU (DYHKIIUH MEHEAKMEHTA, MapKe-
THHIA W PEKAAMBL. ~ 3aHHMAIOIIHECA OTUM  AIOAU
ITO3UITHOHUPYIOT CBOH ACHCTBHUA KaK HAIIPABACHHBIC Ha
AOCTIKEHUE TAPMOHUHU C MACCOBOH ayAHTOPHEH C IIEABIO
HauOOAEE IIOAHOIO YAOBACTBOPEHHA €€ ITOTPEOHOCTEH.
OAHaKO B ACHCTBHTEABHOCTH TAKHE 3aSBACHUSA SBASFOTCH
OAHUM U3 IICUXOAOTHYECKAX METOAOB 3aBOCBAHUSA AOBEPHUS
AYAUTOPUHU U CHEUKEHHA § HE€ KPHTUIHOCTU B BOCIIPUATHN
PR-akmuii. PR B 00AacT HOANTHYECKOI AEATEABHOCTH
nMeer cBoM crenuduyeckue OCOOEHHOCTH, IPOAHKTO-
BAHHBIC IICAfMH, ITOCTABACHHBIMU CYOBEKTAMH ITOAHTHYC-
CKOH AGATEABHOCTH, TAABHOMH 13 KOTOPBIX ABAACTCA BAACTB.
Yacto PR B mepHoA aKTHBHBIX ITOAUTHYECKHX ACHCTBHIA,
10 MHCHHIO KPHUTHYCCKH HACTPOCHHBIX CIICIIHAAMCTOB,
BKAIOYACT: 4) CTPATETUIO 000.18aHuéar s HaCeACHUs; O) CTpa-
TETUIO  0Yeprents KOHKYPEHTOB B TIAa3ax H30HpaTeAci;
B) CTPATETHIO 66004 KOHK)PeI106 6 3af.1)siclerine OTHOCHTEABHO
CBOUX HAMEPEHHI; TI) CTPATETHIO 00MaHd KOHKYPeHn08 6
omIHoMenuY  NAGH0E  OPYeUX  KOHKYpenm06; A)  CTPATETHIO
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npomusodelicmeus npouckam xonkypernmos. B cdpepe moamrukm
OMUMO MHI(OTBOPUECTBA, BO3ACHCTBHA HA YCTAHOBKH H
crepeorurtel, PR npumensror eme oAuH 3¢ deKTUBHBIN
IICHXOAOTHYECKHI METOA, IO3BOAAIOIIHNN (POPMUPOBATDH
IMHAKHI: €CAH IIPpU (POPMUPOBAHHH CTEPEOTHIIOB PEAAD-
HOCTB YIIPOIIAETCA, TO Ipr (POPMUPOBAHUN NMHAMKEH OHA
IIPOCTO BUPTYAABHO KOHCTPYHPYETCH, T.€. Pa3padaThIBACTCH
U IIPOIAraHAUPYETCA IO KaHAAAM MACCOBOM KOMMYHHKA-
U KaK OOpa3, KOTOPBEIH MOMKET OKa3aTh MAKCHMAABHO
ITOAOKUTEABHOE BOBACHCTBHE Ha BOCIIPHATHE MACCOBOI
ayantopun. Ilpm sTOoM camoe IpUCTaABHOE BHHUMAHHE
VAGAAICTCA IICHXOAOTHYECKOMY AHAAHU3Y OKHAAHHH ayAHU-
TOPHUH, CBA3AHHEIX C IIPEACTOAIINM MEPOIPUATHEM, 4 TAK-
7K€ AHAAM3Y IIEHHOCTEH TOTO CAOA HACEACHHA, HA KOTOPBII
pPaccUYnTaHO BO3ACHCTBHE (HAIPHMEP, XOPOIIHH CeMbs-
HUH — AAAL AFOAEH CPEAHETO BO3PACTa, OYECHb AFOOUT CBOHUX
POAHTEAEH — AASl AFOAGH CTApIIIErO BO3PACTA, IOYUTATEAD
MOAOAEG/KHOMH MY3BIKH — AASl MOAOAC/KH, MMEET MMIIO32HT-
HYIO BHEIITHOCTb — AAfl IIPEACTABHTEAEH IPOTHBOIIOAOK-
HOIO IIOAQ, YBAGKACTCA TIOPHBIMH ABDKAMH — AAS
CITOPTCMEHOB, 2 TAK/KE AAfl TEX, KOIO HHTEPECYET COCTOA-
HHE 3A0POBbA HOCHTEASl UIMUAXKA, U T.A.). [Ipn atom CMK
C IIEABIO YCTOWYMBOrO (POPMHPOBAHUA IIPOH3IBOAHMOTO
BIICYATACHHA MHOTOKPATHO ITOKA3BIBAIOT HOCHTEAS HMHA-
Ka B CaMbIX pa3AI/IqHI)IX HC(t)OpMaAI)HI)IX CUTyalluAX, HPI/I—
3BAHHBIX C(HOPMUPOBATH HMEHHO TOT HMHAK, KOTOPBIH
OBIA TIIATEABHO paszpaboraH u 1poaymaH. CoBepIeHHO
HE HMEET 3HA4YeHHA TOT (PAKT, IYTO B ACHCTBUTEABHOCTH
IIPOIIAraHAUPYEMBIEC KA4EeCTBA MOIYT HE HMETb HHKAKOIO
OTHOIIEHHA K HOCHTEAIO CO3AABAEMOTO HMHAKA, 'AABHASA
yHKIIIA KOTOPOro COCTOHUT BO BHYIIICHHH MACCOBOH ay-
AUTOPUM HACAABHOTO 00pasa CyOBeKTa ITOAHTHICCKON
ACATEABHOCTH.

[lTcuxoAormyeckme — CITOCOOBI  MACCOBO-KOMMYHHKA-
THUBHOTO BO3ACHCTBHA Ha aYAUTOPHIO AOBOABHO Pa3HOOO-
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paSHI)I, OAHAaKO OCHOBHBIMH, YTO BO MHOITOM U pOAHI/IT HUX C
PEKAAMOH M CAYKHUT (PAKTOPOM IIyTAHHUIIBL, ABASFOTCH CAC-
AyIOIIIHE:

1. 3aparkeHme kak OCOOBIH CIIOCOO BO3ACHCTBHH,
OIIPEACACHHBIM OOPa30M HHTECIPUPYIOIIHEH OOABIIIIE MAC-
CBI AIOACH, KaK CACACTBHE HEKPHUTHYECKOTO YCBOCHHSA O0-
PAas3IIOB 9y/KOTO IIOBEACHUSA HAM MHEHHUA U YCHAHBACTCA 34
CYET SMOIIMOHAABHOIO B3aUMOACHCTBUA MaCCOBOIO XapakK-
Tepa. CIIOCOOHOCTE OOABITION AYAUTOPHH K 3aParKEHHIO
HCIIOAB3YETCHA MACCOBBIMU KOMMYHHKAIIUAMH ITOCPEACTBOM
OIIPEACACHHBIM 00Pa3oM IepeAaHHON HHAMOPMAITHH C IIe-
ABIO OAHOBPEMEHHOIO IIPUBEACHUA K OIIPEACACHHBIM ACKi-
CTBHAM OOABIIION MACCBI AFOACH.

2. BwnymeHwne kax coco0 LEACHAIIPABAEHHOIO CTH-
MyAHpOBaHHA cepbl TOACO3HAHUA HHAUBHAA, ITPUBOAS-
Uil K M3MEHEHUIO €r0 IIOBEACHHA 110 3apaHee 3aAAHHOMN
IIPOTPaMME.

3. IToaparkaHme Kak BOCIIPOU3BEACHHE HHAHBHAOM
OCOOEHHOCTEI ITOBEACHHUA APYIUX HHAHUBHAOB. Crioco0-
HOCTb HHAUBHAOB K IOAP/KAHUIO IIPHMEHAETCA MaCCOBEI-
MH KOMMYHUKAITUAMH AAf (bOpMI/IpOBaHI/IH OHIPEACACHHBIX
MOAEAEH ITOBEACHHSA ayAHTOPHHU IIOCPEACTBOM AEMOHCTPA-
LI €I ITOBEACHHUA TEX MAM HHBIX MHAHUBHAOB, IIOAB3YIO-
IIIUXCSA Y MACCOBOI aYAUTOPUU AOBEPHEM U aBTOPHTETOM.

AOCTIDKEHHUIO IIOCTABAEHHOM IIEAW IIO BO3AECHCTBUIO
HA MACCOBYIO ayAUTOPHIO ITOAYHHCHBI BCE 3BCHBS KOMMY-
HHUKATHBHOTO aKTa, BKAIOYAIOIIEIO B €O KOMMYHHKATOPA,
CaMO COOOIIEHHE, KAHAABI IIEPEAAYN U AYAHTOPHIO Kak
HocuTeAs apdekTa BO3ACHCTBHAL

KommyHUKaTOp IIpeAcTaBAAET COOOI TO 3BEHO, KOTO-
poe ocymectBaser orocpeactsoBanabii CMK koHTakT
MaccoBO# ayauropueit. KommyHukarop mMoxer ObITh Oes-
AWMYHBIM (M3AAHHE, KAHAA HAHU IIEpeAada) U HepCcoHu@U-
LITPOBAHHBIM, BBICTYIIAFOIIIIIM KaK KOHKPCTHBIH
KYPHAAUCT, BEAYIIIUH, KOMMEHTATOp M T.A. De3sAmdaHbria
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KOMMYHHKATOP OKa3bIBACT BAHUAHHE HA AYAUTOPHUIO B PaM-
KaX TOTO HMMHAKA, KOTOPBIM CAOKHACHA Y UUTATEACH, 3pH-
TEACH PAAHOCAVIIATEACH, HMHTEpHET-ayaAuTopun. B cmay
3TOTO OOCTOATEABCTBA OAHOM TIa3€Te UUTATEAU AOBEPAIOT,
ApPyToi — HeTt, HH(OPMAIUIO, HOCTYIUBIIYIO II0 OAHOMY
KaHAAY, CPa3y IPUHUMAIOT, II0 APYTOMY — IIOABEPIAOT CO-
MHEHUIO H IIP.

Poar mepcoHU(pUIUIPOBAHHOIO KOMMYHHKATOpPa B
IIPOIIECCE KOMMYHHKATHBHOIO BO3ACHCTBUA OIIPEACAACTCH
TEM, 9TO AYyAHTOPHA YACTO BOCIHPHHUMAET €O HE KaK BBI-
pasUTEAS ITO3UIIMH KAaHAAQ, 2 KAK BBIPASHTEAS COOCTBEHHO-
ro mMHeHuA. B CHAY 3TOrO OH MOKET HPABHTBCA HAH HE
HPAaBUTHCA AYAUTOPUU BHE 3aBHCUMOCTH OT €€ OTHOIICHUA
K KaHaAy. B aedreapHOCTH IIepcOHNMUIMPOBAHHOIO KOM-
MYHHKATOPA PEAAH3YETCH HECKOABKO THIIOB BO3ACHCTBHSA
Ha ayAUTOPHIO:

e BTOPIKEHHE — THII AKTHBHOIO BO3ACHCTBHSA Ha
3puTeAd Oe3 ydera TOTO, HACKOABKO OH TOTOB K BOCIIPH-
ATHIO HH(OPMALIHH;

®  YXOA — THII BO3ACHCTBHUSA, XAPAKTEPU3YIOITUIICA
B3aHMHOH OTYY/KACHHOCTBIO KOMMYHHKATOPA H aYAHTO-
pum;

* CAMOPACKPBITHE — THII BO3ACIHCTBUSA, XapaKTEPU-
3YIOIIMICA AKTHBHBIM CAMOBBIPAKECHHEM KOMMYHUKATOPA,
9bf IO3HUIIHA AAPECYETCA 3PHTEAIO, HO HE KaK APYIOMY, a
CKOpee Kak caMoMy cebe;

e BOBAGYEHHE — THII BO3ACHCTBHA, IIPEAIIOAATAIO-
MU €AMHCTBO KOMMYHHKATOPA U 3PUTEAS, T.€. UX COyda-
CTHE, COAEHCTBHE N COTBOPYECTBO, CAHHBIN  TEMII
ACATEABHOCTH, CAHMHOE IIEPEKUBAHME IIPOIIIAOIO, HACTOSA-
mmero u Gyayrero™,

[ToaoOHBIE THIIBI BOSACHCTBHA MOIYT OBITH OOHApYIKe-
HBI IPH PACCMOTPEHHH  AFOOBIX (POPM  MAaCCOBO-

34 MarseeBa A.B. Cps3b ¢ ayauropueii B kommyHuKarmm. - M., 2003.
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KOMMYHUKATHBHOTO BO3ACHCTBHSA, B TOM HUHCAE, I BO3ACH-
CTBHA PEKAAMEI, IIPAMOIO HMAHM OITOCPEAOBAHHOTO. Tpu
IIEPBBIX THIIA BO3ACHCTBHUA HOCAT TUIIMIHBIN AAS MACCOBBIX
KOMMYHUKAITHH CyOBEKT-OObEKTHBIN Xapakrep. YeTBepToiil
THII ABAACTCA: MMEA IO CYTH TOT K€ CyOBEKT-OOBEKTHBIN
XapaKTep, HAIIPABACHHBIH Ha MACCOBYIO ayAHTOPHIO C Ie-
ABIO M3MEHEHHSA €€ YCTAHOBOK U IIOCACAYIOIIIEIO ITOBEAC-
Hud, 1O opMe BBICTYIAET KaK CyOBEKT-CyOBEKTHOE
BO3ACHCTBHE, KOTOPBIM XapPaKTEPHU3YETCA OOIIECHUE, IIPAK-
THYECKH MCKAIOYAFOIECE OAHOHAIIPABACHHOCTh M MAHMITY-
AMPOBAHHE H IIPEAIIOAAIAFOINEE COBMECTHYFO BBIPAOOTKY
CTOPOHAMHU EAMHBIX AYXOBHBIX 3HAYEHHUI, AHAAOT, ITIPU KO-
TOPOM OAMHAKOBO 3HAYHMBI IO3UIINH O0eux cTopoH. Bo-
BACYCHHE, B3ATOE CO CTOPOHBI PE3YABTATOB BO3ACHCTBHA,
ABAACTCA CcaMbIM 9(P@EKTUBHBIM THIIOM, HOO BHAHMOCTD
AMaAOra ¥ OAM30CTH KOMMYHHKATOpPa IPOOAEMAM H yCTa-
HOBKAM AFOACH (9ACKTOpATa, ITOTPEOUTEACH) ITO3BOASET
CHHU3HUTb AU BOOOIIE YCTPAHUTh Oapbep COIPOTUBACHHA
BO3ACHCTBUIO, BO3HUKAFOIIUI IIPH OIIYIIEHHH ITPUHYAHU-
TEABHOTO BO3AEHiCTBUA Ha HuHX. He mocaeAHIOIO poab B
3TOM IIPOIIECCE UTPAIOT AMYHBIC KAYECTBA KOMMYHHUKATOPA,
ITO3BOASIFOIIINE €My HAAQKHBATH HCOOXOAMMBIA KOHTAKT C
AYAUTOPHEI, Ka3aTbCA CBOMMY», TBOPUYECKHE CIIOCOOHOCTH
(9TO OYEHD BAKHO IIPH CO3AAHUU IIEIATHBIX TEKCTOB), OCO-
OEHHOCTH TOAOCA (B KOMMYHUKAITHH IIO PAAHO 9TO 9acTO
HMEET PEIaroIiee 3HaYeHnE, H0O ABAACTCA EAMHCTBEHHBIM
CIIOCOOOM YCTAHOBAEHHA 3MOIIMOHAABHOIO KOHTAKTA), 4
TAaKKe BHEIITHOCTb, MAHEPHI, A3BIK (IIPUMEHEHUE OI[CHOYHO
OKPAIIICHHBIX BBICKA3BIBAHMIH, IIPOM3BOAAIIUX BIICYATAC-
HHe, YIOTpeOAeHHe OAM3KHX, HO HE ITOAHOCTBIO COBIIA-
AAFOIIMX II0 3HAYEHHUIO CAOB) U APYIHME HMHAKCBBIC
XAPAKTEPUCTUKH KOMMYHUKATOPa. 3aMETHM, 9YTO 3AECh
BAKHO CaMO COODIIEHHE, T.€. TO, YTO IIEPEAAIOT: OTOOP
COOBITHI AAAl COOOIIEHHA H PACCTAHOBKA AKIICHTOB Ha
TOM HAM HHOM aciekre cooOsrrua. OT1Oop coObrruit
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IIPOU3BOAHUTCA AHOO CTPOIO C LEABIO PEAAU3AIHH IICHHO-
CTHBIX YCTAHOBOK CYO'BEKTOB COIIMAABHBIX MHTEPECOB, AH-
00 C IEABIO H3BEIICHUA O HEHTPAABHBIX COOBITHAX,
IIPOM3BOAAIINX HA MACCOBYIO AYAUTOPHIO BIIEYATACHHE
OOBEKTHUBHOCTU AEATEABHOCTH MACCOBBIX KOMMYHHUKAITHM,
AMOO C LEABIO OCBEIIECHHA COOBITHH, KOTOPBIEC BBITAAAAT
OIIITO3UIIHOHHBEIMU II0 OTHOIIEHHUIO K IPHHATON AWHHHI
KaHAAQ UAM H3AAHUA; IIPU 3TOM OIIIO3UITMOHHOCTD, YCH-
AMBAIOINASl  BHAMMOCTb OECIPHUCTPACTHOCTH MacCOBOM
KOMMYHHKAITUH, MOKET KAacaTbCfl AIOOBIX CTOPOH «TCHe-
PaABHOI» APAAUTMBI, KPOME TEX, KOTOPBIE OTHOCATCA K €€
OCHOBHBIM, CYIITHOCTHBIM Xapakrepuctukam! CoseprireHHO
YHHKAaABHOE fiBAcHHE 3uMbI 1 BecHBI 2012 roaa 8 Poccnn —
IIPEABBIOOpHAS ITPE3UACHTCKAA KAMIIAHHA: PEKAAMA, CAMO-
pexaama, PR, mpomaranaa ¥ MaHHIIYAAITHOHHBIE TEXHOAO-
IUH U T.A. — MATEPHAA AASl HICCAEAOBATEACH M IIPAKTHKOB.

UToOBI ermie pa3 yrOYHUTD, IIO KAKHM JKE IapaMeTpam
MOKHO YCTaHOBHTH CXOACTBO M pasamume PR m pexaamsr,
CKaKeM:

— peKAaMa — co3AaHne 00pasza (PUPMEL, TOBAPa, AOCTH-
JKEHUE OCBEAOMACHHOCTH O HUX IOTCHIIMAABHBIX ITOKyIIa-
TEACH;

— PR — aocrmkenne (3JKeAaTEABHO) BBICOKOM OOIIeCT-
BEHHON peIyTanuu (GUPMB; OPEHA, «Tepof», AHUAEPA U
T.A.

Otamane PR oT pexaamer 1 B TOM, 9TO HE BCE OpTaHH-
3aIIMM HCIOAB3VIOT pekAaamy. K mpumepy, moxkapHble He
3aHIMaroTCA pexAamoit, Ho PR BXxoAnT B kpyr mx mHTEpE-
coB. To e camMoe MOKHO CKa3aTb O TOPOACKHX aAMHHUCT-
PALHAX, IIPE3UACHTCKON aAMUHHCTPALIMH, IIPABUTEABCTBA.
Pexaama cmemmasmsupyerca Ha  IIOTOKaxX — ITPOAQKH-
mokynkya, PR 3aHATEl BceMH ITOTOKAMH KOMMYHUKAIIHH.
Pexaama rmoaygaer KOMHICCHOHHBIE OT HOKYIIKA MECTA HAU
Bpemenn, crueruasuctsl PR mmpoaaroT cBoe Bpems, criocoo-
HOCTH U IIP.
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Koneuno, HeAp3s He 3amMeTHTh, 4TO B HEeKOTOpHIX PR-
mnporpammax, PR-aknmax coaepkurcsi OOABIION 0OOBEM
peKAAMBL. DTO, K IIPUMEPY, KACAETCHA KPYIIHBIX PEKAAMHBIX
KAMIIAHUH THIIA YOEKACHHA IOTPEOUTEACH ITOAB3OBATHCA
OIIPEACACHHBIMH COPTAMH OCH3MHA, IIOCKOABKY IIPOM3BO-
AHTEAD 3200THTCA OO OXpaHE OKPYMKAIOIIEH CPEABI, 03a00-
YeH HAYIHBIMH HCCACAOBAHUAMH, 0OpasoBaHneM. CeroaHs
IIPAKTHYECKH BO BCEX KPYIHBIX (DUPMAX, KOPIIOPAIHIAX,
koHIlepHaX OTAeAB PR BkArowaror B ceba m pekAaMHbIC
moapasaeaerus. PR — o10  Aocratouno pentabeApHOE
CPEACTBO IIPOABIKEHHUA TOBAPOB KAK IIPOMBIIIIACHHOTO
HA3HAYEHUA, TAK U HOTPEOUTEABCKUX, IIPEAHASHAYCHHBIX I
AASl I30PAHHOM, U AAA IIHPOKOH IyOAmHKH. /\erde 3aBoe-
BaTb aBTOPUTET U IIPOAATH TOBAP, ECAU IIPEAIPHATHE IIPO-
HU3BEACT IIPHUATHOE BIICYATACHHE Ha IIOKyIIATEACH, a
ITaOAMK PHACHIIIH3 IIOMOMKET CAEAATh HMEHHO 310. B
IIPUHIIAIIE, BIOAHE fICHO, YTO PEKAAMa H ITaDAUK pU-
AEHIITH3 XOPOIIIO AOIIOAHAIOT APYT Apyra. Erre pas Bce xe
sameTum: PR He aBaserca cBOOOAHOH HMAHM OECIIAATHOI
pexaamori. Her nugero 6ecriaaraoro B ooaactu PR: «cpe-
AaeTCs» Bpems, a BpeMs TpeOyeT ACHET. DTH ACHBIU PEaAU-
3y€TCsl HAH B BUAE 3aPIIAATHI IIEPCOHAAY, B BHAE TOHOPAPOB
32 KOHCYABTAIIUU. Pekaama MOKET HE HCIIOAB30BATBCA Op-
raHU3aIHeH, HO KKAAfA OPraHU3AIUA IIPAKTUYICCKH «IIO
ymoAaganuioy» BkArodeHa B PR. PR oxsareBaer Bcex u Be,
TOTAQ KaK PEKAAMa OTPAHMYEHA CIICIIHAABHBIMU 3aAaYaMU
npoAakn u nokynku. PR mmeer Aero ¢ oOrmeit KoMMyHH-
Kareil BCeH OpraHH3aIliH, II03TOMY €ro ABACHHA OHU OO-
A€E BCCOXBATHBI UM BCCOODBEMAIOINM, HYEM pPEKAAMA.
HanboAee BaKHBIM OTAHYHEM ABAACTCA TO, YTO B PEKAAME
ITIOKYIIAETCA MECTO, B PAMKAaX KOTOPOIO HMMEETCs, B OCHOB-
HOM, KaK IOAHBIH KOHTPOAB TEKCTA, TAK U IIPE3CHTAIIIHU CO-
O6I_HCHI/IH B I‘paHHHaX OHPCACACHHI)IX 3aKOHaAMU 1 HOPMaMI/I
I—OpI/IAI/IquKI/IX nu MOpaAbeIX OI‘paHI/I"ICHI/II‘/'I. BPCM}I ITOABAC-
HUA PEKAAMBI H KOAHYECTBO ITOBTOPCHHH HAXOAHUTCHA ITOA
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IIOAHBIM KOHTpOAeM. lleaeBas ayauTopus BbIOHpacTCH,
ompeaeasercs u pukcupyerca. Ho ecan B pekaame Aormyc-
THMO ITyOAHKOBATb YTO M KaK YTOAHO, AHIIb OBl 9TO OBIAO
B paMKax IPHANYHI (XOTA M 9TO YK€ AABHO IIOA BOIIPO-
com), B PR rraBHOE — CTpeMAEHIE BO3ACHCTBOBATH HA OO-
IIECTBEHHOE MHEHHE.

DEEPA TR RN Tk ki

«() PEKJTAME.

Imo cepwestio!

CxoactBo mexAy PR m pekaamon BeIpaxaeTca B TOM,
YTO B IIEPUOA Pa3pabOTKu HH(POPMAITHOHHBIX KAMIIAHIH
PR-dupmbr i pexkAaMHEIE ar€HTCTBA MCIOAB3YIOT aHAAO-
TTIHBIE 9TAIIBI ¥ METOAMKH, MMEFOIITHE IIEABFO OIIPEACAUTD
LIEAEBBIE AYAUTOPHH U C(POPMYAHPOBATH OCHOBHBIE COOO-
eHust/ IIocAaHusA. B AaAbHEIIIIEM, AAS IIPOBEACHUS 9THX
COOOIIEHNI B JKH3HBb IIPUMEHACTCA OOABIION HAOOP OAH-
HAKOBBIX MHCTPYMEHTOB, 'AABHEII M3 KOTOPBIX — CPEACTBA
MaccoBOH mHMOpMAnun. A 3A€Ch €CTh PA3AHYLA:

— €CAM OCHOBHOW MEXaHH3M PEKAAMBI — ITAATHOE HC-
ITOAB30OBAHHE Ta3€THBIX ITAOIAACH M 3(PUPHOIO BpeMEHU
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AASL  pasMerrieHns HWH(MOPMAIHMHM KAHEHTA, TO 3aAdda
PR-crierimasmcra — AOOHTHCS TOrO, YTOOBI MCXOAAIIAS OT
KAHEHTA HH(OPMALINA Pa3MEIAAaCh HUCKAIOYUTEABHO 32
CYET CBOEH aKTyaABHOCTH KaK AASl CAMUX KYPHAAHUCTOB, TaK
I AAfl IX 9HTATEACH, 3pUTEACH U CAYIITATEACH;

— €CAM PEKAAMa — 3TO OTKPBITO OIIAAYHBACMBIC IIPO-
AABIIOM TOBAPa MAHM YCAYIM OTHOIIECHUA MEXKAY HUM U IIO-
KYITATEACM, IMEFOIIUE K TOMY ke (DOPMAABHBIE IIPH3HAKI
U PEryAHpPYyeMBbIE CIIENHAABHBIM 3aKOHOM (3akoH P® «O
peKAaMe»), TO CBA3K C ODIIECTBEHHOCTHIO (DOPMAAM3OBA-
HBI 3HAYUTEABHO MEHBIIIE;

— B TO BpEMA KaK PEKAAMa IIOAAACTCA YIETY U KOHTPO-
AIO B IIAQHE OXBAaTa M IOAYYIEHHOTO 3deKTa, ACATEAD-
HOCTh TIO CBfI3AM C OOIIECTBEHHOCTBIO HE TaK AETKO
PACIIO3HATh U U3MEPUTD Ha IPeAMET 9P PEKTUBHOCTH;

— €CAH pEKAaMa — 9TO OIpPaHHYEHHAA BO BPEMEHU U
oObeMe KaMITaHUA II0 BOPACBIBAHUIO B OOIECTBEHHOC
IIPOCTPAHCTBO OIIPEACACHHBIX AO3 «XOPOIINX HOBOCTEI,
To MexaHnsM PR OoAee TOHOK M OpHMEHTHPOBAH Ha IIO-
CTPOEHUE HEIIPEPHIBHBIX B3AUMOOTHOIIEHUI C Pa3AUIHBI-
M O6L[[CCTBCHHI)IMI/I I'pyHHaMI/I, HPI/I‘{CM II0 CaMbIM
PasHBIM ITOBOAAM, B TOM YHCAE HETATHBHOIO XaPaKTepa.

CxoactBa u pasamunsa pexaamel 1 PR mossoasroT ro-
BOPUTH OO HX B3aUMOCBA3AX M B3aumosaBucumoctu. I1pu-

YeM, IIOAOOHBIE  OTHOIIEHHA  MOIYT  OBIThb  Kak

>
B3aMMO3aMEHAECMBIC, TaK M KOMIIAMMEHTAPHBIE (AOITOA-
maromue). PR B psaae caydgaeB mckArodaer pexaamy (Ha-
nmpumMep,  Koraa B ocHoBe  PR-akmum  Aexwmr
OAATOTBOPUTEABHOCTD). 1 TOrAa MOKHO rOBOPHTH O B3aH-
Mo3zameHnsemocTn. Ho oTHOIIEHNA MOIyT OBITEP M KOMITAH-
MeHTapHBIMH, KOrAa PR 11 pekaama AOIIOAHAIOT APYT ApyTa:
HAIIpuUMep, IpH IpoBeAeHnn PR-akiumii, HaImpaBA€HHBIX Ha

IIPUBACYCHUE INHPOKOH oOIecTBeHHOCTH (cM. Tabamiry

2).
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Tabauna 2 CxoactBo u pazanyunsa pexaamsr u PR

CpaBuuBaemere TpaasunuonHas Public Relations

apaMeTpEl Pexaama

Iean Coprr ToBapos Vipasasemsrin
n/mam Ycayr HAMIAK

HauGosree Tmmo- CMMU, wHapyxHas CMMU, mpuemsr PR,

BbI€ CPEACTBA

pCKAaMa, CyBCHI/IpI)I nu
T.II.

HECKOABKO COTEH THIIOB
PR-akrmit

Xapakrep paboTeI ITopaercss  Amc- HenpepeBuBIE 1
KPETHO CHCTEMATHYECKAN IIPO-
ecc
ITocranoBIUK IMoapasaesenus PykosoactBo  pup-
3aAaun upmer MBI, ITAPTUH, PETUOHA
(015545 Tosap n/nan Viaeororus, mupo-
Veayra BO33PEHUE, MOAQ, CTHAB,

OpeHA H T.IT.

Ho caeayer 3aMeTHTD, 9TO peKAaMa PEAKO ABAAETCA Ca-

moreAbro. Kak mpaBmao, pekaama TOBapa HAM YCAYIH
AHIIb 9acTh oOmell kammmanuu. O6pasHo rosops, Public
Relations — 310 cTparerus, a peKAamMa — TAKTHKA ycCIe-
xa. Tak, umes AOCTATOYHO MHTEPECHBIM OM3HEC MAH, CKa-
AKeM, IIPUPOKACHHBIN TaAaHT Oe3 3HaHuA cucremsl Public
Relations HEBO3ZMOKHO AOOHTBCH yCIIexa.

Kcratn, mapkernar u PR nmeroT Takme ke OTHOITIEHNH,
uto PR n pexaama. [Topoit PR nckarouaer mapkeTunr (kax
B cayuae ¢ Ao66msmom™). Ho PR u mapkermHr MoryTt n

35 AoG6u3M (TO ke 9TO M AOOOUPOBAHNE) — HHCTUTYT IIOAUTUICCKON
CHICTEMBI, IIPEACTABAAFOIIHII COOOH IIPOIIECC ITO  IIPOABHAKEHEIIO
HHTEPECOB YACTHBIX AHIl, KOPIIOPATHUBHBIX CIPYKIYp (a Takike
IIPEACTABASIIOINNX HX HIPO(ECCHOHAABHBIX AOOOHCTCKHX (HPM 1
OOIIECTBEHHEIX OPIaHHU3AINI) B OPIaHAX TOCYAAPCTBEHHON BAACTH, C
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AOIIOAHATB APYT Apyra (Harpumep, ecau mposoantca PR-
AKITUA AAA CTUMYAHPOBAHHUSA IIPOAQK KAKOTO-AHOO TOBAPA).

Caeayer samomuwmth: public Relations nepconw-
GunHpoBaHHPIH KOMMYHHKATOp, MHMHKDHA, AO0O-
OH3M, BTOpP>KEHHE, CaMOPACKPBITHE, BOBACYCHHE,
KOMITAHMEHTAPHEIC OTHOIIICHHA.

Bompocsr u 3apanusa o I'nase X111

1. Yro Takoe PR-madoOpmanusa 1 KakoBEI €€ rAaBHBIE
3aA29M?

2. Kax mpoucxoaur Bamanme PR Ha obiectBerHOE
MHEHIE?

3. Pacckaxure 00 OCHOBHBIX IICHUXOAOTHYECKHX CITO-
co0aX MaCCOBO-KOMMYHHKATHBHOTO BospchictBus PR mHa
AYAUTOPHIO.

4. Yro 03HAYAET HOHATHE KKOMMYHHKATOP»?

5. Aafite HpeACTaBACHHE O THIIAX BO3ACHCTBHA IEp-
COHU(HUITMPOBAHHOIO KOMMYHHUKATOPA.

6. IloaroroBpre COOOIIEHUA OO OCHOBHBIX ITapamMeT-
Pax M TOYKaxX CXOACTBA U pasAamuns pekaamer u PR.

IOEABIO AO6I/ITBCH HOPUHATHA BBITOAHOIO AAS HHX IIOAUTHYCCKOIO
pemenns.
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T'aaBa XIV. Pexaama 1 oKypHAAHNCTHKA

C OTBOPYECTBO KYPHAAUCTHKH U PEKAAMBI — YaCTO
BaKHEHINN (hakTop 3(PEEKTUBHOCTH OYAYILErO
nm3aanndA. CaMOM30AAIINA MBICAHTCA AaiKe OEAOH MOHOAO-
IMYECKOH IIpecChl. PaHbIE TaKUM Y3KHM KPYIOM OBIAH
ITapTUHHEE (DYHKITHOHEPHL: €CAM UX YCTpauBaAa raszera (To
€CTh APTHIHAA AHHHA BEIACPKHBAAACD), PEAAKTOP CIHTAA
CBOIO MHCCHIO BBITOAHEHHOH. VIcTHHHOE MHEHHE YHTaTe-
Afl, B IPHUHIHIE H B OCHOBHOM, HTHOPHPOBAAOCH, DOAce
TOTO — CYIIECTBOBAAA OOA3aTEABHAA ITOAIICKA, HCKYCCT-
BEHHO ITOAAEP/KHBABIIIASA MHOTOTBICAYHBIE THpaxu. Cero-
AHA TIOCTOAHHBIN KOHTAaKT C ayAUTOPHEH H, YEro rpexa
TANTh, C PEKAAMOM — OCHOBA IPO(ECCHOHAABHOTO U KOM-
MEpPYECKOro ycrexa. PeHWTHHTI H3AaHUA CTAHOBHUTCA
KOMMEPUYECKHM Ka4deCTBOM, HE3aBUCHMOCTb IIO3H-
IIIU — KOMMEPUYECKHM aprymMeHToM. [IpaBaa m oObek-
THBHOCTD HE MOIYT OBITh HEPEHTAOCABHBIMI, IIOCKOABKY M
OOABIIIOMY KarmuTaAy Hy:kHBI He mpocto CMI, a Takue
CMU, koTOpBIE HOAB3YIOTCS AOBEPHEM Y HAPOAHBIX MACC.
K comaAeHnro, CErOAHA €Ie OTCYTCTBYET XOTh KaKafg-TO
IIOIIBITKA PACCMATPHBATD IIPOMU3BOACTBO PEKAAMBI C IIO3H-
LA TEOPUH KYPHAAUCTHKH. MeEKAY TeM, 3TO IIPEACTABASA-
ercsi BIIOAHE yOeAnTeAbHBIM: y pexkaamer B CMI ects
YETKO BBIPAKCHHBIC p0006b¢ IPU3HAKI: PEKAAMA  MOIKET
OBITD neuamoll, 36yK0601 1 64deo (ADYTHE THIIEL PEKAAMBI —
mpAMas IOYTOBaA, PEKAaMa Ha TPAHCIIOPTE, PEKAAMHEBIC
CYBEHHPBI, HAPyKHafd M BHTPHHHAA pPEKAAMa — B AAHHOM
CAydYae HAC HE MHTEPECYIOT). Brioane Bo3amoixeH Taxxe Ire-
PEHOC 6400661 W JHcarposvrx npusiiaxos. UpesBpraaiino mHTE-
pecHO OBIAO OBI pa3oOpPaTbCA B TOM, KAKHE PEKAAMHBIC
COODIIEHNA MOKHO CUHTATb YHCTO UHPOPMAayuorsiMi, Ka-
KUE  ana umueckumy i KaKue xyloscecmsennvimy. IKanper y
PEKAAMBI, KOHEYIHO K€, HOCAT CIEIU(UYIeCKuil Xapaxrep.
Ho BeAb HeEAB3f ke M AFOOOH PEKAAMHBIN BHACOMATEPHAA
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Ha3bIBATE TOABKO poukom AW kaunom. Y1 yix tem Ooaee
HEYMECTHO 3BYKOBYIO PEKAAMY HA3BIBATH KAPIOHHBIM CAO-
BOM PaAHOKYPHAAUCTOB »kadp». besycaoBHO, HE cToHT TO-
poIuThCA C IHPAMBIMHA  IIEPEHOCAMH  TPAAHITMOHHBIX
KYPHAAHCTCKHUX 7KaHPOB HA BCE PEKAAMHBIE IIPOU3BEACHHA.
Ecanu 661 910 OBIAO TaK IIPOCTO, peKAaMa OBIAA OBI HE BH-
AOM, 2 YaCTbIO KypHAAHCTHKH. OAHAKO, peKAaMHAfg Acs-
TEABHOCTD — CAMOCTOATEABHBIN BUA TBOPYECTBA,
HAXOAAIIUICA B OYEHb OAM3KOM POACTBE C KYPHAAHCTH-
ko#. OYEeBUAHO, YTO MHOTHE CBOMCTBA M (DYHKIINU PEKAa-
MBI 3aBHCAT OT €€ HMH(OPMAIMOHHOIO HAIIOAHEHHA.
Pexaama mpusBanHa, Ipexae Bcero, HH(MOPMHPOBATH I10-
TpebuTeAeh 1 yOKAATD (IIPOIMATAaHAMCTCKAS (DYHKITHSA) HX
BOCITOAB30BATECA TEMU AN MHBIMIA TOBAPAMH, YCAYTAMU H
1p. Bor moduemy ee BIOAHE AOIMYHO pacCMATpUBATH KaK
9aCTh ACAOBOH HH(OPMAIIHH, TO €CTh OCOOOTO BHAA Kyp-
HAAUCTHK.

METRO WEEKEND:

wiw (AT YT

CHEIHANLHBIA BRNYCE Tgeekengl
L]

Dmy casemy sudean Mozue
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CeroAHsi HA POCCHICKUN PBIHOK IIPHUIIAH TOBAPHI, BBI-
ITyCK KOTOPBIX 32 PyOe:KOM AaBHO oTAaxkeH. [loatomy, BO-
IIPEKN 3aKOHAM COBPEMEHHOI'O MAPKETHHIA, YIIOP ACAAETCH
Ha MOAUUKAIIMN PEKAAMBI, 2 HE HA M3MEHEHHUH IIPOHS3-
BOACTBA TOBAPOB IIOA MaAO H3YYEHHBIE BKYCHI U ITOTPEO-
HocTH poccufH. HareaeHHOCTh HAa IIPEAEABHO MacCOBBIE
ITIOTPEOHOCTH OIIPEACANAA UHTEPEC K TEM HOCHTEAAM PEK-
AAMBI, KOTOPBIE OXBATHIBAAU HAUOOABIIIHE ayAHTOpHHU (B
repByro odepeAb — TB). CermenTHpOBaHME PHIHKA TOBAPOB
U YCAYT ycKOpHAO paspurue Bceit cucremer CMU, yBean-
YHAO pasHOOOpasue ux TUioB. OCOOEHHO CKa3aAOCh OHO
HA KYPHAAUCTCKOI ITepHoAMKe. Pexaama Imo3nTtuBHO IIO-
BAHMSAAA HA AU3ANH IIEYATHBIX U3AAHHI, ODOTATHAL HX H30-
OpasuTeAbHBIE CpeACTBa, Am3aiiH. [lockoabky Terepn
YUTATEAH ITOKYHAIOT UX, B OCHOBHOM, B PO3HHUILY, OPOPM-
ACHHE ACAACTCS TAKHUM, YTOOBI OHH OBIAM MAKCHMAABHO
3aMETHBI Ha MecTax npoAaxu. Ocoboe MeCTO 3aHHMAOT
HM3AAHUSA, OOBEAMHSAIONINE B ceDe HECKOABKO THIIOB, — Ia-
3€TBI, BKAFOYAIOIINE KaK Cepbe3Hble HH(MOPMAITMOHHBIC 1
AHAAHTUYECKHE OAOKH, TAK W PAa3ACABI, IPAHUYAIINE C
6yAbBapLL[I/IHOI>II, paCC‘IHTaHHbIC Ha I_HI/IPOKI/IC MaCChbl YHTa-
TEAEH, IO3BOASIOIIHE OOCAYKUBATbh Pa3HBIE CAOU HACEAE-
HUSA U TEM CAMBIM IIPUBACKATH PEKAAMY H IITHPOKHUIT HAOOP
pexaamopatesert. K Tumy Takux raser MOKHO, HaIIpHMeEp,
orHECTH «MOCKOBCKHIT KOMCOMOAEIT, KOTOPBIH CETOAHSA
ITOAB3YETCH BHHUMAHHEM CAMOM OOABIION YHTATEABCKON
ayaumropun B Mocke n MockoBckoit oOaactu. Pexaama
CTaAQ HACTOABKO BAKHBIM ACHCTBYIOIIIUM (PAKTOPOM B MH-
pe poccuiickux CMUM, 4910 cocoOCTBOBaAa MOABACHHUIO
HOBOTO BHAA OECIIAATHBIX TI'a3€T, B CBOIO OYEPEAb, paclia-
AQFOIIIUXCA IO KpaifiHEH Mepe Ha ABa THIIA — COOCTBEHHO
pexaamuble, Kak «Dxctpa-M» u «Llerrp-ITarocy, u uadop-
MAaIIMOHHO-peKkAamMHEIe, Kak «MeTtpo». Ocoboe mecro 3a-
HUMAIOT  B3aUMOAEMCTBHE C  PEKAAMOAATEAAMH,
pexaamuaa noantuka CMIE. Dro BaxHENIIAA AAA HKH3-
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HECIIOCOOHOCTH CPEACTB MaccoBOH mudopmanun cdepa
rapMOHM3AINH HH(OPMAIIMOHHBIX HHTEPECOB U ITOTPEO-
HOCTEH ayAUTOPHH, OOYCAOBAEHHEIX ITOKYIIATEABHOI CITO-
cobHOCTBIO  ArOoAeH.  TimareapHO — paspaOoTaHHBIE
THIIOAOTHYECKHE IIAPAMETPE OOECIICIMBAIOT BBLKUBAC-
mocte Ha pberHKe CMI. CMM mpeacTaroT He TOABKO Kak
KAHAABI PACIIPOCTPAHEHHA PEKAAMBI, HO U KaK TPAHCAATO-
pHI HH(popMam/IOHHoﬁ cneumcpﬂqea(of/i (pexkAaMHOIT)
npoAykunn. AAf perreHns TaKOH 3aAa4H BO3HHKACT HO-
BRI THII MH(MOPMALIMOHHON AEATEABHOCTH — HH(OPMA-
IIMOHHBI MEHEAXKMEHT OCOOOTO THIIA OOBEKTAa — OOIIIETO
1HGOPMALIIOHHOTO IPOAYKTA, ABAAIOIIEIOCA PE3YABTATOM
B3anmoAerictBusa pexkaamsl u CMM. ZKypraamcrnka n
peKAamMa, HECMOTPA HA PA3AUYHEIE 3aAAYUH, ACHCTBYIOT
HA €AMHOM HH(OPMAIIIOHHOM II0OA€, OOpaIeHbI AU60
K OAHOM, AM0O K IIE€PEeCEKAIOITUMCA IIEAEBBIM AYAUTO-
pHAM, HMCHOAB3YIOT CXOAHBIE CIIOCOOBI BO3AEHCTBHUA
HAa ayAUTOPHIO.

Pepakius kakoro-AnOo M3AaHUsA, pacCMaTpUBacMas KakK
IIPOU3BOACTBEHHO-TBOPYECKUI KOAACKTHB, MOKET OpPHEH-
THPOBATBCA B CBOCH ACATEABHOCTH AMOO HA IPOU3BOACTBO
naGOPMALINT B BHAE Ta3€THOTO, KYPHAABHOTO HOMEPA,
TEACBU3HUOHHOM, PAaAHOIIEPEAAYH (IIPOrpaMMBI), AHOO Ha
MApKETUHT, UIPAOIIUN KOOPAUHUPYIOIIYIO POAB B KOM-
IIAGKCE B3aMMOCBA3AHHBIX IIPOLIECCOB IIPOU3BOACTBA, COBI-
TA U PACIHPEACACHHUA CIEHNU(PUYUECKON KYPHAAUCTCKON
HIPOAYKIIHA. XOTf, KOHEYHO, IICHXOAOTHYECKH HMEHHO
CBOEOOpA3HE IIPOAYKTA HMHTEAAEKTYAABHOIO TPyAa» (HH-
dopmarusa — U IIeAb, U CPEACTBO) BBI3BIBACT HEOOXOAH-
MOCTb ~COYCTAHHA ABYX BBIIIICHA3BAHHBIX IIOAXOAOB.
/KypHasucTuka OAHOBPEMEHHO YYHTEIBACT U (popMHUpyeT
OOIIIECTBEHHOE MHEHHE YEPE3 IIEAEBBIEC IPYIIIIBI BO3SACHCT-
BUA.

A Teriepb KOHKPETU3HPYEM BCE, UTO KacaeTcs (PyHKIIHI
pexaamel B CMU: madOpMaruoHHaA (pacipoCcTpaHATh B

241



MaCCOBOM MacITabe HH(POPMAITHIO O TOBAPE HAU YCAYIE,
UX XapakTepe U MECTe IIPOAAXKH, BEIACAATH TOBAP OIIPEAC-
ACHHOHM (PUPMBI); IKOHOMHYECKAA (CTUMYAHPOBATH PaC-
IIPOCTPAHEHHE TOBAPOB); ICTETHUYECKAA (BOCIIUTHIBATDH
BKyC IIOTPEOHTEACH, PEKAAMHPYS AYUIIHE OOpPA3LBl yIIa-
KOBKH, CO3AaBasi H3SAIIHBIC TOBAPHBIC 3HAKH M AOTOTHIIBI
II0 3aKOHAM IPapUYECcKOrO MCKYCCTBA, PEKAAMHBIE BHACO-
KAHITBI ¥ PAAMOPOAUKH, IIOCTPOCHHBIE C YIETOM 3aKOHOB
IIPOIOPIINH, CUMMETPUHN, PABHOBECHSA, PHTMA U T.A.); IPO-
CBETHTEABCKAA (OODBACHATH HA3HAYCHHE AYUIIINX TOBAPOB
HAHM YCAYT, IIPOIAraHAHPOBATh HAHOOAEE IIEPEAOBOE, HO-
BOC); COLIMAABHAA (CIIOCOOCTBOBATH KOMMYHHKAIIOHHBIM
CBA3AM B 00IIecTBE, (POPMHPOBATH OOIIECTBEHHOE CO3HA-
HIE, COACHCTBOBATD YAVUIIICHHIO KAYCCTBA JKU3HH, ITOBBI-
INEHUIO €€  CTAHAAPTOB, Pa3BUTHIO  IIPOH3BOACTBA,
HE3aBHCUMOCTH IIPECCHI).

1 urto kacaerca BHAOB: MH(OPMATHUBHAA — KOTAA HA
PBIHKE ITOABASICTCA HOBAs YCAYIa, TOBAP HMAHM KE HACH, K Ta-
KOH peKAaMe OOpaIaroTCa — KOMIAHHH HEOOXOAHMO AO-
HECTH AO IOTpebHuTeAd HMH(POPMAIUIO O AOCTYIIHOCTH
TAKOH YCAVIH, TOBapa AU HACH. Taxkum oOpasom, na@Op-
MATHBHAA PEKAAMa COYETACT B ceOe ABE IIEAM: IIOHCK IIO-
TEHITUAABHBIX KAHMEHTOB M BBIBEACHHE Ha PBIHOK HOBOIO
TOBAPa UAH YCAYTH; CPABHUTEABHAA — B KAYECTBE XOPOIIIO
M3BECTHOIO IIPHMEPA CPABHUTEABHONH PEKAAMBEI MOKHO
IIPUBECTH PEKAAMY CTHPAABHBEIX IIOPOIIKOB — AAHHBIH BHA
PEKAAMBI IIPEATIOAATAET CPABHEHHE PEKAAMUPYEMOTO TOBA-
pa C aHAAOTHYHBIMU TOBAPAMH II0 OCHOBHBIM XapaKTCPH-
CTHKaM; yBEIIEeBATEAbHAA — B IIPOIICCCE YBEIIEBATCABHON
pEKAAMBI y HOTpPEOHTEACH IIPOHCXOAUT (DOPMUPOBAHHE
130HMPATEABHOTO CIPOCA — B YCAOBHAX CYITIECTBYFOITICH Ha
PBIHKE KOHKYPEHIINN BHUMAHUE ITOTPEOUTEACH oOparaer-
CA HAa KOHKPETHBIC IIPEUMYIIECTBA AAHHOTO TOBAPa, YCAYIH
HMAHM KOMITAHUH OTHOCHTEABHO AHAAOTHYHBIX TOBAPOB MAH
YCAYT; HAIIOMHHAYOIIAA — HAIIOMUHAIOINAA PEKAAMa IIPH-
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XOAHNT Ha IIOMOIIb TEM TOBAPAM HAH YCAYTaM, KOTOPHIC
yiKe He ABAAFOTCA HOBHYKAMM Ha PBIHKE. Tem He MeHee, cO
BPEMEHEM OHH HHCKOABKO HE YTPATHAM CBOUX ITOAEG3HBIX
CBOICTB HAHM IIPEUMYIIECTB, 4 AHINb HYKAAIOTCA B TOM,
YTOOBI HOTPEOUTEAAM HAIIOMHUAH OO HX CYIIECTBOBAHI.

Peaausarns ToBapa B cdhepe MaCCOBBIX KOMMYHHKALIHHA
HE OIPAHMYUBACTCHA, HAIIPUMEP, IOKYIIKOM H3AAHUSA HAH
IIPOCMOTPOM-IIPOCAYIIUBAHHEM IIEPEAAYN — 3AECh BAXKHO,
YTOOBI PEILUIINEHT AACKBATHO BOCIIPHUHAA, OLIEHUA, IIOHAA
TO, 9TO €My ITEPEAACT KOMMYHHKATOP (AKYPHAAICT).

Kpome pexAaMBl CyIIecTBYFOT €Ille U TPU APYTHX OC-
HOBHBIX CPEACTBA PEKAAMHON KOMMYHHKAIIUU — IIPHMEHH-
TEABHO K TOBAapy, a HMEHHO: KOMMEpYECKas IIPOIIaraHAA
(publicity — kOMMepdYeckas IIPOIIAraHAAZ HAW ITAOAMCHTH
CYNTAETCA OAHUM M3 YPOBHEH ITaOAMK pHAeHIH3 — public
relations), crumyampoBanue cObita (sales promotion) u
AmgHasA 1mpoAaxka (personal sales). OAHO TOABKO mepeunc-
ACHHE MEPOIPUATUN, ITPOBOAMMBIX PEAAKITHAMH CAMBIX
PASAMYHBIX H3AAHHNA B paMKaX IAOAMCHTH, AQ€T fACHOE
IIPEACTABACHHE O IIEAH ITOIO CPEACTBA PEKAAMHBIX KOM-
MYHHUKAITHIT: IA3€Ta MOKET COTPYAHH4aTh ¢ Apyrumu CMI,
IIPEACTABASA NH(POPMAIIIIO AASl OO30POB II€YaTH HA TEAE-
BUACHHUE U PAAHO, yJaCTBYA B COBMECTHBIX AKITUAX (IIepe-
A2YaX); OAMH — ABa pa3a B TOA IIPEAAATATH YIHTATEAAM
CBOECOOPA3HBIN OTYET O CBOEH AEATEABHOCTH M PACCKa3 O
IIEPCIEKTHBAX M3AAHHA (OCOOEHHO YMECTHO 3TO ACAATH B
IIEPHOA ITOAITICHBEIX KAMIIAHWUN); M3AABATH OYKACTBI HMAH
IIPOCIIEKTHI, IIOCBSAIIEHHBIE HCTOPHH M CETOAHAITHEMY
AHIO M3AaHDA (Takoe (DUPMEHHOE M3AAHHE HE OOfA3aTEAB-
HO IPUYPOYMBATH K KAKOMY-TO FOOHMACIO); IIPUHUMATH y9a-
cIie B Pa3sAMIHBIX IIPOGECCHOHAABHBIX OOBEAMHEHUAX,
Cbe3AAX, KOH(MEPEHIUAX, CEMHUHAPAX; OPraHU30BHIBATH
AHH YHTATEACH, AHH Ia3€THI; BBIABHIATH KYPHAAHCTOB B
OpraHbl 3aKOHOAATEABHON BAACTHU; BBICTYIIATH CIIOHCOPOM
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OOIIIECTBEHHO 3HAYUMBIX U OOIIECTBEHHO-ITOAE3HBIX Me-
POIIPHUATHIA.

Boobme, crumyanmpoBaHue (IIPOABIDKEHHE IIPO-
A2K) ¥ AMYHAA MPOAAYKA B KYPHAAHCTHKE HUMEIOT CBOH
ocobeHHOCTH. [TOAAMHHBIF MEHEAKMEHT BO3SMOMKEH B pe-
AAKITHSAX, TIPUHABIIHX PEKAAMY B MapPKCTHHT KaK (PHAOCO-
duro  Omsmeca. DdpdexTuBeH  3AeCh  CHCTEMHBIN
PEAAKIIMOHHBIA MEHEAKMEHT. Peaakiiusa mpuoOperaeTr Ka-
9YeCTBA IIEAOCTHOIO OPraHH3Ma €CAH, HAIIPHUMEP, COTPYA-
HHUKAMHI HE IIPOCTO VIIPABASIOT, 4 YMEAO ITOADHPAIOT HX B
KOMaHAY, OTAHYAFOIIYIOCA EAHHOAVIITHEM (TOIAa BO3HHKA-
€T EAHHCTBO MOTHBAIIUU H ITO3unnu uspanus). [Ipocuersr
MHOIUX PEAAKIIHH POCCHICKHAX Ia3€T CBA3AHBI KaK pa3 C
TEM, YTO OHH HE CACAYVIOT CHCTEME, Pa3pymasd TO OAUH, TO
APYTOIT ee aAeMeHT. BO3MOKHO, He PeaAn3yrOTCA CTOIIPO-
LIEHTHO TaKHE KOPEHHbIC (DYHKITMH YIIPABACHUA KaK IIAa-
HUPOBAaHUE, OPraHU3AIINA, PYKOBOACTBO, KOHTPOAD, HAU HE
ACHCTBYET  IIOAHBIH  HAOOp  OOA3ATEABHBIX  Ka4eCTB
(KOHIIEIITyaABHOE MaCTEPCTBO, MACTEPCTBO IIPUHATHA pe-
IIEHUH, AHAAUTHIECKOE, AAMIHHICTPATHBHOE, KOMMYHHKA-
LIMOHHOE, IICHXOAOTHYECKOE U TEXHIYECKOE MACTEPCTBO).
Hepeaku ormmubku mmpu oTOOpE KYPHAAUCTOB, IIPH OIIpe-
A€ACHUI U HCIOAB30BAHNN UX BO3MOKHOCTEH, HHTEPECOB,
IIPH PACIPEACACHUN OTBETCTBEHHOCTU MEMKAY TBOPYECKH-
MM 1 TEXHUYCCKHMU pa6OTHI/IKaMI/I, MCKAY KOPPCCHOHACH-
TAMH U YIIPABACHI[AMU HU3IIETO, CPEAHETO H BBICIIICTO
3BCHDBEB.

B cBoeil 1mOBCeAHEBHOI AEATEABHOCTH KYPHAAHCTBI
IIOCTOSIHHO CTAAKHBACTCA C HOPMaMU IIPaBa — CaMa JKypHa-
AHCTCKasg ACATEABHOCTb CETOAHA AOCTATOYHO PETAAMCHTH-
pOBaHA, MAH, KaK TOBOPAT FOPHCTHI, ITIOA HEE ITOABEACHA
sakoHoAareApHad 0asa: B 1990 r. Bepxopusiit Coser CCCP
npuHAA nepsbiil 3akoH »O newamu u 0pyeux cpedcmeax Macco-
6ol ungopmayuu». HecoBepIrmeHCTBA 9TOTO AOKYMEHTA OBIAT
YACTHYHO YCTPaHEHHI B poccuiickoM 3akone «O gpedcmsax
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Maccoso ungopmayuuy, npuaatTom 27 Aexkadpa 1991 r., ¢ us-
MEHEHHAMU H AOIOAHEHHAMH, IPHHATHIMUA locyaapcr-
BenHolt Aymoit 15 aekadbps 1994 r., 12 mas 1995 r. u 16
nrous 1995 r. I'aaBHBIM HpUHIHAIIOM (DYHKIIHOHUPOBAHUA
CMM B mpaBOBOM IOCYAAPCTBE ABAACTCA CBOOOAA MAacCO-
Boii nadopmanun. 14 urona 1995 r. 'ocyaapcrBennas Ay-
ma Poccmiickoit @eaeparnn npunisa 3akor Nel08-P3 «O
pexaame». 3aKOHOM ITPEAYCMOTPEHBI CAYIAad HEIHE IITHPOKO
pacrpocrpanennoro B orevectseHHbrx CMI mcrioAb3oBa-
HHUA PEKAAMBI IIOA BHAOM COOCTBEHHO 3 KYPHAAHCTCKOM
IIPOAYKIIHH; TOYHEE, IIOAYYACTCA, YTO 3aKOH HE 3aKPHIBACT
rAa3a Ha BO3MO)KHOCTB ITOAOOHBIX 3AOYIOTPEOACHHUN H
KaTeropudecku ux sanperaet: »Opearnusayuam cpedcns Macco-
601l unPbopMayu 3anpemaenica 63uMams NAamy 3a pazmererie
pexsnamer 100 6UOOM UHPOPMAYUOHHO20, DPedaryuoHH0z0 U ab-
mopcKkozo  Mamepuaiay —  cmamed 5 3aKOHA O PEKAa-
M€ AOCAOBHO TOBTOPSAET CTaThIO 30 3aKOHA O CPEACTBAX
mMaccoBor nadopmarun. B 2100l ke cratbe 3akoHA O pek-
AAME COAEP/KUTCA BECBMA BaKHOE yKasaHue: «Pexsama
doswicra Geime pacnosrasaemMa bes cneyuanvivlx swanuil uan 6es
HPUMEHEHUA TEXTHUMECKUX (PEOIS UMENHIHO KaK peKtama tenocped-
CIIBEIHO 6 MOMENI ee NPeOCiasAeis HesasucuMo om Popmur Ul
o ucnoawv3yemozo  cpedcmsa  pacnpocmpareruay. Y1 aa-
aee: »Henonvsosarue 6 paduo-, meae-, 6udeo- u Kuronpodykyut, a
marce 6 nedamnol npoOYKyuH HePeKAaMHO20 Xapakimepa yeaera-
npasaennozo  o6pamenus SHuManua nompedunenctl pexsamsl Ha
KOHKDEnHy Mapxy (Modess, apmuryi) nmoéapa Au6o u3zomosunie-
A, UCHOAHUMIENR, 1podasya 044 PopMuposarus u 1n000epacarus
urmepeca Kk nuM be3 Haoaexcamezo npedsapumenniiozo coobuferus 06
IMOM (8 HUACHIHOCHIU, NYMEM NOMEMKU «Hd NPAax Pexaamsly) ie
donyckaenmcay.

HamoMmHuM, 9TO 3aKkonamu perAaMeHTUPYIOTCA IIpaBa U
OOA3AHHOCTH PEKAAMOAATCACH, PEKAAMOIIPOU3BOAUTEACH
U PEKAAMOPACIPOCTPAHUTEACH, 2 /7aKksice YCTAHABAUBACTCA
OTBETCTBEHHOCTD 32 HEHAAACKAIIYIO PEKAAMY.
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Ho ecau mpaBoBbIle HOPMBI — 3TO COBOKYIIHOCTH yCTa-
HOBAGHHH M CAHKIHOHHPOBAHHBIX TI'OCYAAPCTBOM OOIIe-
00f3aTe ABHBIX IIPABHA, 3aIIPETOB, AO3BOACHU,
PEryAHPYIOIIHUX OOIECTBEHHBIE OTHOIIECHHSA, TO 3AKOHBI O
CMU u pekaame, ABAAFOTCA IIPAaBOBOI 0a30H KYPHAAUCT-
CKOM 1 pexkAaMHOI AefiteapHOCTH. HO Kpome mpasa ects
eIlle M 9THKA — HEIIMCAHHBIC 3aKOHBI, PErAAMEHTHPYIOIIHE
HOPMBI Y€AOBEYECKOIO IIOBEACHUA C YIETOM TPEOOBAHMIMA
HPAaBCTBEHHOCTH, MOPAAH U OOBIYAcB OOIMecTBa. A eIre u
IICHXOAOTHS, KOTOPas 3aTPAruBacT BOIIPOCHI BO3ACHCTBU,
MOTHBAIIIN, SMOIIHOHAABHOTO BO3ACHCTBHA U BOCIPUATHA
1 IPOOAEMBI OECCO3HATEABHOIO «BHYTPH» TEKCTOB H PO-
AHKOB U PEKAAMHOTO BO3ACHCTBHUA U T.A. B KOoHEYHOM CHUe-
Te, IpOodecCHOHAABHAA  9THKA  JKYPHAAHCTA  €CTb
obIIeueAOBedecKas 9THKA, HO TOABKO OoAee crporas u
B3BICKATEABHASA, IIPEKAC BCETO, K CAMOMY CeO€, ITOTOMY YTO
3a0BEHHE 3TUYCCKUX IIPUHIIUIIOB JKYPHAAHUCTOM YPEBATO
ITOAYAC HEIPEACKA3YeMBIMU ITOCACACTBUAMH. MHorme 3a-
pyOeKHBIE OpraHBl MACCOBOH MH(OPMAILINHI UMEIOT COOCT-
BCHHBIC 9THYECKUE KOAEKCHI, IIPECTYIINTh KOTOPBIE HE AAHO
HUKOMY H3 IITATHBIX COTPYAHHKOB (HAPYIIECHUE BACYCT 32
cOOOIT HEMEAACHHOE YBOABHEHHE 0O€3 BO3MOKHOCTH O0-
JKAAOBAHHUA) AMOO HEINTATHBIX aBTOPOB (B IIPOTHBHOM
CAyYae, C HUMHU O€3 IIPEAYIPEKACHHUSA IPEPBIBAIOT COTPYA-
HIYECTBO). B ImmocaeaHee Bpems IPEAIPHHATH ITOIBITKH
CO3AAHMS HPABCTBCHHBIX KOACKCOB PSAA OTEYCCTBEHHBIX
CMU, pykoBOAUTEAN KPYIIHEHIIHX TEACBU3MOHHBIX OpPTa-
HHU3AIIAN ITOAIINCAAN XAPTHIO BEIIATEACH TOM K€ HAIIpaB-
AeHHOCTH. B camom 0OIeM BHAE PEKOMEHAAIIUN 3AEChH
MOTYT BBITAAACTD TaK:

— JKYPHAAHCT CBOOOAECH B cBOeM TBOpuecTBe. OAHAKO
CcBODOOAA, B AAHHOM CAydYae IIPO(PECCHOHAABHAA CBOOOAA
KYPHAAHCTCKOIO TBOPYECTBA, IIPEAIIOAATACT BBICOKYIO CTe-
IIEHb AMYHONW OTBETCTBEHHOCTH, HPABCTBEHHOI OTBETCT-
BEHHOCTH IIEPEA OOIIECTBOM, AYAHTOPHEH — YNTATECAAMH,
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CAYIIATEASIMH, 3PUTEAAMI, IIEPEA TEPOAMU KYPHAAUCTCKIX
IIPOU3BEACHNMN, JKYPHAAMCTCKAM KOAACKTHBOM, KOTOPBIHI
IIPEACTABAACT aBTOP, IIEPEA CAMUM COOOM.

ZKypHaaucrt He BIpaBe 9TO-AHOO CKPBITh OT CBOUX YH-
TaTeAeH, TeAe- W pasumoayauTopmu. Ho aAoaxen scHO
IIPEACTABAATE CeOE Ty ITOAYAC TOHKYIO IICHXOAOTHYECKYIO
I'PaHb, ITOCAE KOTOPOH cooOImaemad uM HHEPOPMAIUA
IIPHOOPETACT HEraTUBHYIO OKPACKY U BBI3BIBACT HEMKEAA-
TeAbHBIE ITOCAeACTBHA. Hampumep, cooOmas o roross-
IIHUXCA OOIIECTBEHHBIX OECITOPAAKAX M COOOIas UX BpeM
1 MECTO, HE BBICTYIIAET AW KYPHAAHCT ITAKHM ITOACTPEKA-
TEAEM, KOTOPHIH ITOATAAKHBAECT HEYCTOMYUBYIO YaCTh AFO-
Al K y9aCcTHIO B 3THX OecmopsAakax? Pacmpocrpasats
CAYXH (ITO AOBOABHO YACTO BCTPEYAETCA B OTEUECTBEHHBIX
CMM), cobcTBeHHOE MHEHHE BBIAABATH 3a OOBEKTHBHBII
dakT, HCIIOAB30BATh MHCIIEHHPOBKH KaK CPEACTBO BOCCO3-
AAQHUA PEAABHBIX COOBITHI — COIAACHTECH: HOPMBI IIPO-
deccHoOHAABPHOI  2THKM W IIOHHMaHHE IICHXOAOTUN
AMYHOCTH HMEIOT IIPAMOE OTHOIIEHHE K BOIIPOCAM IIPO-
deccronasrnoro macrepcrsa. M ato He cayuaiiHo: mops-
AOYHBIH YEAOBEK HE MOKET OBITh OE3HPABCTBCHHBIM,
KBAAU(UIIMPOBAHHBIN KYPHAAUCT HE IIPECTYIIAET ITHYeE-
CKHE HOPMBI M IICHXOAOTHMYECKHE TOYKH Ipodeccuu. A
CKOABKO TaKTa TPEOyeTCH KYPHAAUCTY, OCBEIIAFOIIEMY IT-
HITYeCKHE KOH(MAUKTBI, PEAUTHO3HBIC PA3HOIAACHSA, IIOAU-
THgeckoe nporuBocrofanne! BeAp 3aeck ecTh IIaHC AETKO
OOHAETH OOABIIIHE IPYIIIBI AIOACH, U B 9TOM CAYYAE Kyp-
HAAHCTCKHUE OIIHOKH MOIYT OBITh HEIIOIIPABUMBI.

PexkaaMHBINT PAAMOPOAMK OAHOM M3 H3BECTHBIX (PUPM
3By9aA Tak: «DTO HE PEeKAaMa, 9TO OYEHb BAKHAA AAfl BAC
nadoOpMarua». AOTHIHO OYAET U3 9TOrO COOOIIECHHUA CAE-
AATh HECKOABKO BBIBOAOB:

e pexAama — 3TO He MH(OpMAaIHA;

e peKAaMa — 3TO He aKTyaAbHasa MH(OpMAIu;
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e BA)KHAA MAM 3HAYMMAA MH(OPMAIIA — 3TO yrKe
HE peKAama.

CriermaAmucT B pEKAAMHOM AEAE AOAZKEH OBICTPO OIIPO-
BEPIHYTb 9TH BBIBOABI, AOKA3aTh UX aOCYPAHOCTb H OOBH-
HUTDH (bI/IpMy Kak MUHHUMYM B HCHpoq)CCCHOHaAI/I:%MC.

Pekaama, BocipuHnMaemas BHAYaA€ KaK HEYITO 9K30TH-
YeCcKoe, IOCTEIIEHHO HAAOCAAFOINAsd, HAKOHEI, ITPEBPATH-
AACh B CBOCOOPA3HBIH Pa3APAKUTEAD, KOTOPBIH BTOPraeTcsa
B TeAe(PUABMEI M HAMOOAEE IOIyAfpHBIC Iepesadn. Pek-
AAMOPACIPOCTPAHUTEAN, CAMUA TOTO HE KEAAf, BBI3BIBAIOT
HETATUBHYIO PEAKIINIO, KOTOPas HE MOKET HE CKa3BIBATHCH
Ha BOCHPHUATHH PEKAAMUPYEMBIX TOBAPOB. Takum 0Opasom,
peKAaMa, K COKAACHHIO, 9aCTO HE IIPOU3BOAUT AOAKHOTO
BIICYATACHHA, CACAOBATEABHO, OOBEMBI IIPOAAK HE YBEAH-
YHBAFOTCH.

CeroAHss B MHp TPAAUIMOHHOM, TO €CTh OINAAYH-
BAE€MOM PEKAAMBI, OYKBAABHO BTOPIAach HETPAAHUIIMOH-
HasfA, TO €CTh HEOMAAUMBAEMAA HAU OITAAYNBACMAS TAHHO
(pexAaMHBIE CTATBU, YCTHBIE PEKOMEHAAIINH U T.A.). K1 ecan
TPAAUIIMOHHAA PEKAAMA POKAAAA OMOIUH, ITOOY/KAABIIINIE
YEAOBEKA COBEPIINTD ITOKYIKY, TO HETPAAUIIMOHHAA, IIpe-
’KA€ BCero, ameaAmpyer k pasymy. HeaocraTtouno mpocro
IIPUBAEYb BHHMAHHE IIOKYIIATEAS K KAKOMY-TO TOBAapY,
ITOSIBUAACh HEOOXOAHUMOCTb AOKA3BIBATH, OOOCHOBBIBATH,
ITOATBEPKAATE (PaKTAMU €ro Ipemmyrnectsa. Poccuiickue
PEKAAMOIIPOM3BOAUTEAH BOBPEMSA ITOHAAH, YTO TPAAHIIH-
OHHBIE PEKAAMHBIE CPEACTBA HEAOCTATOUHO 3(P(EKTUBHBL.
MaHunyAnpoBaHnEe IIOBEACHHEM AIOAEH C ITOMOIIBIO
OIIPEACAEHHBIM 00pa3oM IIOAOOpaHHOM wuH(pOpMa-
LUK — 3TO CBOEr0 POAA HOYy-Xay PEKAAMHOIO Om3Heca.
Bot nmodemy KypHAAHCTHKY U peKAaMy OOBEAMHUAH (IIPH
rromoru PR-TeXHOAOTHI, O KOTOPBIX MBI TOBOPHAH BHIIIIE,
B eanHoe 1ieaoe). [loABaeHne Takux ABACHUI, KAK KOCBCH-
Hafl, CKpBITasg M AQKE COLIMAABHAA PEKAAMa — HATASAHBIC
PE3YABTATEI CompyOHuUec’6a PEKAAMBL 1 KYPHAAUCTHKH.

248



bafwer dnno cil at (Prifroa om chen ffoora Viltoried
fsr:lﬂ-:n.,sllﬂm‘&. Linnart Corfien(on bafrer echdls
lic§ BShmen. Suru thet & egencligen der med tilgdne

bafE eil at fee veur medfliande (Trifmelft aff en Swen(®
Eé’:nnm fub dato Janchomin dem 26, Febr, Hwad foc Office-
rare pd ben Beyfee[Te fijdan Ace bliffne 08be ody flngne/ firs
cfftecfSltande Lifta/hroilben aff en féenemligh Reyleef®
Officerare dc [&nde bt ifedn Regensbueg. PASwoen(Be fijdan
fRole roara blefite 3. Gen. Majorer, Moruaigne, Wittenberg oy
@oldfteen/ och 3. anbra fmrar / men ber om &r dnnu lEs
woifE intec fulbomiigh wifbeet, (& bafrors man och dnnu inec
ensligh be(Pedb bura monga fabnor och Srandarcer dre ers
uh-agcgtmunt {Prlfeees ac Sfroee gueller 9. Cufend falt Are
bleffne d5be pd Plagen/och Sfwer 3000 Beyferte fingne. Ue

Camaz cmapas 6 mupe zasema?

CeroAHs JKYPHAAUCTHKA M PEKAaMa OYKBAABHO «COYE-
TAIOTCA OPAKOM» AASl TOTO, ITOOBI BBLKUTE. [Ipn atom cro-
AT AMETb B BHAY, YTO HE TOABKO PHIHOYHAS 3KOHOMHKA
CIOCOOCTBOBAAA TAKOMY TECHOMY COAMIKEHUIO KYPHAAH-
CTHKU 1 PEKAAMBI — MEKAY HIMH AQBHO CYIIIECTBYET TECHAA
POACTBEHHASA CBA3b, PA3BUTHE KOTOPOU MOKHO AETKO ITPO-
CAEAHUTD, CAEAAB HEOOABIIION HCTOPUYECKHIT 9KCKYPC.

Pexkaama mmosiBHAACH OAHOBPEMEHHO C PHIHKOM. I'pom-
KIE KPHUKH 323bIBAA B TOPTOBBIX PAAAX, XaPUYEBHAX U HA IIO-
CTOIABIX ABOpax — 9TO H OBbIAA pekAama. [Ipu3bBEI
PA3HOCYHKOB, AABOYHUKOB, OPOAAYUX PEMECACHHUKOB —
TOKE pekAama. IV ImepBBIM BaKHEHIIIIM CPEACTBOM pac-
HpOCTpaHCHI/I}I I/IHq)OpMaHI/II/I nu pCKAaMbI B ApCBHI/IX
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rOCyAapCTBaX OBIA TaK HAa3BIBACMBIA HMHCTHTYT IAAIIIATACB.
I'AammmaTan exxeAHEBHO MH(MOPMUPOBAAU AIOACH 00O BCeM:
OT IIOAUTHKH (Y€CTBOBAHUSA IIPOCAABACHHBIX ITOAKOBOAIIEB,
COODIIEHNA O HPUOBIBAIOIIUX B I'OPOA ITIOCOABCTBAX) AO
pasBAedYeHHIT (IIMPKOBBIE IIPEACTABACHHSA). AaHHEIT HCTO-
pudeckuii (pakT — CBUAETEABCTBO TOTO, YTO YK€ HA PAHHUX
3TaIIaX PasBHTHA KYABTYPHI IIPOCACKHBAAACH TECHAA B3aH-
MOCBfI3b PEKAAMBI H APYIUX (POPM MEKAMIHOCTHBIX KOM-
MyHHKaL[HfI. AHTI/I‘-IHQ.H KyAbTypa HOpOAI/IAa 601\66 3p€AbI€
dOpMBI pEKAAMHOIT ACATEABHOCTH, OCHOBOII KOTOPBIX OBI-
Aa oreparuBHad nHGOpManuA. DTH (OPMBI PEKAAMHON
AEATEABHOCTH PEAAH3OBBIBAAUCH ITOCPEACTBOM PasHOOO-
pa3HI)IX CAOBCCHBIX, 3BYKOBBIX, ITHMCbMCHHBIX H H306p33H—
TEABHBIX IIPHEMOB, CO3AAIOIINX pPEKAAMHBIE OOpPas3bl,
9TOOBl IIPUBAEYD BHHUMaHHE IOTpeOnuTeAd. Taxkum obOpa-
30M, U B AaHTUYIHOCTH, a 3aTeM 1 B CpeAHEBEKOBbE peKAaMa
ObIAQ IIPAKTHYECKH HE OTAeAmMma OT mHMoOpmarmu. Oc-
HOBHBIM JKAHPOM H TOH, H APYTOI ABAIAOCH OOBABACHUE.
AHTHYHAA KyABTYPA CO3AAAQ HHCTHTYT KYPHAAUCTHKH,
TO €CThb PEryAAPHOTO OITOBEITIEHHA HACEACHHUSA O ITOBCe-
AHEBHBIX COOBITHAX. OAHAKO OIPAaHHYEHHOCTH CPEACTB
THPAKUPOBAHHUA IIPEIATCTBOBAAA YKOPEHEHHUIO 9TOH pop-
MBI ITyOANYHOI nH(MOpMaIun. AHIIb IIPUBUACTHPOBAHHAS
BEPXYIIIKA MOIAA 3aKa3bIBaTh KOIIMU IIPOTOTUIIOB IIEPBBIX
razer. HeobxoaumocTs B ITOCTOAHHOM HMH(MOPMUPOBAHHA
BO3PacTara, CO3AABAANCH U COBEPIIECHCTBOBAAUCH HMHCTH-
TYTBl MACCOBOM HMH(OPMAIIHH, IOABHAHUCE IIPOGECCHO-
HaABHBIE COOPINMKMA M PAa3HOCYUKUA HOBOCTEH. B Amranm
X HA3BIBAAU «newsmeny», B0 PpaHmmm — HYBEAAUCTEL, B
Wraann — HoBeAaranTu. OHu umeAn HH(OPMATOPOB Cpe-
AW IIPEACTABUTEACH PA3SAMYIHBIX CAOEB HaceAeHHA. Tak 3a-
POMKAAAUCD IIepBBIC nHGOPMAIIIOHHEBIE 6r0po.
Viomuaanne o6 oAHOM m3 HuX orHOcHTcA eme K 1530
roAy. HoBerit oram paspurus pekAamMbl HAYHHAETCA C H30-
OperenneMm kKuuronedartaHus. llodrm oAHOBpemeHHO C
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HCPBI)IMI/I KHHTaMHU ITOABHUANCH U HCPBI)IC aq)I/II_HI/I — IIe4varT-
HbIe OOpAIIeHHUA K IOTPEOUTEAAM. DTO ObIAA YK€ B HOBas
dopma obIeHNA — IPOOOPa3 OYAYIIIIX CPEACTB MACCOBOIT
KOMMyHUKarud. [lofBAeHUE IT€pBOro M3 HUX — Ia3eThl —
AAAO BO3MOKHOCTBH PEIYAAPHO M IIEACHAIIPABACHHO HH-
dopMupoBaTh HaCEACHHE, YTOOBI AKTUBHU3UPOBATDH IIPOAA-
K TOTO HMAM HMHOIO TOBapa. PEryAfpHBIN BBIXOA TIa3€T
KPACHOPEYHUBO CBUACTEABCTBOBAA O ITOABACHUN HEU3BECT-
HOI AoceAe Cepbl  ACATEABHOCTH —  KYPHAAUCTHKIL.
VaoBA€TBOPSAS TOTPEOHOCTH OOIIECTBA B OOILCHHH, Kyp-
HAAHCTBI CTAAM IIOCPEAHHKAMH IIPU IIEpPEeAade CaMOM pas-
ot madopmarmn. [lepsad B Mupe rasera BbIIIIAA B CBET
1622 r. 8 Aaramn. Ha crpaHHIax 9T0ro M3AaHUA pasMerma-
An 1 pexaamy. B 1629 r. mapmxcknii kocronpas Teodpacr
PeHOAO OTKpPBIA A2BKy, Ha CTEHAX KOTOPOW KAKABII Ke-
AQFOIIHUH, 3aIIAATUB TPH Cy, MOl Pa3MECTHTb PEKAAMHOE
coobrrenne. Bekope HagaAOCh peryAsipHOE pacrpocTpa-
HeHHE IIepBONM  (DPAHITY3CKONM E€KEHEACABHOM  Ia3eThl
«Gazette», KOTOpasg COAEPKAAA YKE Pa3BEPHYTHIEC PEKAAM-
HBIE TEKCTHI — B OCHOBHOM Ta3€ThI 3aIIOAHSAAUCH COOOIIIE-
HUAMH, KOTOPBIE KACAAHCH OIITOBO-PO3SHHYHON IIPOAQKH
4as, kKode, IITOKOAAAA I APYTUX IIPOAYKTOB muTaHus. [lep-
BBIC PEKAAMHBIE ITYOAMKAIINN B ra3eTax IPOCTO PACCKA3BI-
BaAU O TOM HAHM HHOM TOBape. Beckope, oAHAKO, UX CTHAB U
TOH MEHAIOTCA 32 CYET MCIIOAB30BAHNA PA3AHYHBEIX CIO-
’KETHBIX B O(DOPMHUTEABCKIX IIpHeMOB. Pekaama craHOBHT-
CA OAHHM H3 METOAOB HEIIEHOBON KOHKYPEHIINH, OAHHM
13 3AEMEHTOB MapkeTwHra. [ToMHMO AOCTHIKEHUA 5KOHO-
MHYECKHX IICACH, OHA Y/K€ TOTAA HCIIOAB30BAAACH AAfl ITO-
AATHYECKOTO M HACOAOTHYECKOTO  BO3ACHCTBHA — HA
rnorpeOuTeAeii — COOCTBEHHO, PACHPOCTPAHECHHE HACH,
BO3ACHCTBUE HA CO3HAHHUE — 3aAQ49M, CTOABIIINE IIEPEA PEK-
AAMOM, OBIAH IIPAKTHYECKU TOKACCTBCHHBI IICAAM JKyPHA-

AVICTUKH, OTAHUYHIC AUIIIb B TOM 9TO OOBEKTOM

5

ACATEADHOCTH HOCACAHCfI OBIAM BCE 3aMETHBIE SABACHMA
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OOIIIECTBEHHOMN KU3HM, 2 HE TOABKO T€, YTO OIIPEACATANCH
pexaamopateseMm. B arom 3akarodaercss 0OBACHEHHE TOTO
ncropudeckoro haxra, YTO HEPBBIMH PAOOTHHKAMU PEK-
AAMHBIX AT€HTCTB CTAHOBHAUCH HMMEHHO JKYPHAAHCTBL A
BOT IIEPBBIC PEKAAMHBIE ar€HTCTBA UMEAH BECBMa OIPAHH-
geHHele PyHKuH. OHU OOECIEYNBAAN PEKAAMOM TOABKO
TO U3AAHHUE, KOTOPOE OIAAYUBAAO HX YCAYTH. COOCTBEHHO
rOBOpPS, TO OBIAO BpEeMs, KOIAAd PEKAaMa U JKYPHAAUCTHUKA
KAa3aAUCh ITPAKTHYECKH EAMHBIM IIEABIM — PEKAAMa BBICTY-
I1aAa B POAM MCTOYHHKA HH@OpMmanmu. Bo Bropoi moao-
BuHe XVII Beka HACTYIIMA CACAYIOIIMIT 9Tall Pa3BHTHA
peKAaMBI: a0CTPAKTHOTO ITOCPEAHUKA, IIPOCTO IIEPEAAFOIIIE-
IO COOOIIEHHNA, 3aMEHHA TOPAYO 3aMHTEPECOBAHHBIN CO-
patHHK  pekAamoaareasd.  Pekaama  mepexoAmT  OT
HEHTPAABHOTO HH(MOPMUPOBAHUSA K OLIEHOYHBIM CYKACHU-
AM. AHrAnMickre mccaeaoBateAn yromuHaroT Axona Xo-
VTOHA, U3AATEAA IIEPHOAUYECKOTO COOPHHKA OOBABACHIN
«A Collection for the Improvement of Husbandry and
Trade» («COOPHUK AAfl YAVYIIIEHUS 3EMACACAHUSA U TOPrOB-
Am»). XOyTOH COBEPIIHA IIEPEBOPOT B CTHAE U TOHE O0-
paleHus pekAaMucTa K ayanropuu. Yro kacaercsa Poccun,
TO 3AECh, B OTAHYHE OT CTPaH 3alaAd, PEKAAMHBIC TEKCTBI
HOCHAHM CIIPABOYHBIN XapakTep BIAOTH A0 KoHIa XVIII
Beka. B mepsoit Tpern XIX Beka mmoAoxeHne Berei MeHs-
ercs. HoBBIM fIBACHEEM PYCCKOM KYPHAAMCTHKH CTAA KYP-
HaA «MockoBckuii Teaerpad» moa pykosoacrsom H.A. TTo-
Aesoro (1796-1846). D10 m3paHme Pa3BEPHYAO IIHPOKYIO
PEKAAMHYIO AeATEABHOCTD. CIIEIIMAaABHOTO Pa3AeAd OOBAB-
AGHHII B HEM €Ille HE CYIIECTBOBAAO, M PEKAAMa ITedara-
Aachb  1OA  pyOpukamm  «MOCKOBCKHE — 3aIIHCKI»,
«OrevectBennable m3Bectus» U «MoaHBIE OOBYam». Pek-
AAMHYIO HH(MOPMAIIHIO TOIO IIEPUOAA YCAOBHO MOKHO
Pa3ACAHTH Ha KOMMEPYECKYIO H HEKOMMEPYECKyro. MoHo-
IIOAUSA Ha HYOAMKAITHIO KOMMEPYECKHX OOBABACHUH IIPH-
HAAACIKAAD IIPABUTEABCTBEHHBIM, OpHUITIAABHBIM
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n3paHuAM. OCTAABHBIE K€ PYCCKUE ITEPHUOAUYECKIE H3AA-
HUA, BIAOTE AO pedpopmbl 1861 roaa, orpaHnmanBaAuch co-
OOIEHUAMU O 3PEAMINAX, HOBBIX KHHIAX M MOAHBIX
HoBuHKaX. [losToMy HeT HHYEro yAMBHTEABHOIO B TOM,
YTO HOABUAACH CKpbITafd pekaama. Ee BBeA B mpakrtuky .
byarapun, xoropsri meuaraa B cBoeii rasere «CeBepHas
maeAa» (1825-1864 1r.) craThm M 3aMETKH, COAEPKABIIIIE,
Ha IIEPBBIA B3TAfIA, HEKOMMepUecKyio mH@opmarmro. Ha-
IIPUMEP, B OAHOI M3 CTAaTel COODIIAAOCH O AOCTOMHCTBAX
TabaKa HEKOH IeTepOyprckoii pabpuku, B APYTOH peKAa-
MHPOBAAMCH YCAYTH Bpada-AaHTHCTA U T. A. B mocaeanme
aecaruaerada XIX Beka peKAaMHbBIE OOBABACHUA B PYCCKOM
IIPECCE BBIXOAAT Ha IIEPBBIE ITOAOCHI, BBITECHAA, IOPOII,
AK€ OOIIECTBEHHO 3HAYHMMBIE HOBOCTH — «PYKOBOACTBO
AAfL THIIOrpapIIUKOBY, H3AaHHOE B 1874 TOAY, IIpeAInce-
BaAO: «UTOOBI OIIPEACAUTD IIPOCTPAHCTBO AAA AHTEPATYP-
HOH d9aCTH, HYKHO CHAYaAa CBEPCTATb OOBABACHHA H
COOOPA3HO OCTAaBIIEMYCA MECTy IIPUOABUTH HAU yOaBHUTH
cratem». Hagaao XX Bexa AAfl 3apyOEKHOIO M POCCHICKO-
I'O PEKAAMHOTO AEAQ XaPAKTEPHU3YETCA YXOAOM OT OE3AOKa-
32T€ABHOH, MHOTOOOCINAIOIIEH PEKAAMEL, BBI3BIBAOIICH
ABCTBEHHOE IYBCTBO HETOAOBaHMA H mpoTtecta. Koamuect-
BO PEKAAMHBIX areHTCTB, (pupm, OIOPO pacrer, pa3HOOOpa-
3Me PEKAAMHBIX CPEACTB He 3HaeT rpanui. Ho Bpemsa ne
CMOT'AO Pa3pyIINTh TECHBIE Y3BI, CBA3BIBAIOIINE ABA POACT-
BEHHBIX ABACHUA: *KyPHAAUCTHKA U pekAama. CeroAHs ux
eIe IPOYHEE CBA3BIBACT HEOOXOAMMOCTH PACIIPOCTPaHE-
HUA IOIYAfPHOH, aKTyaAbHOH HH(OPMAINU, B KOTOPOH
HYKAQFOTCA ACHCTBUTEABHO BCE.

B komIie raaBer ckaxem: pasaeA cpep BAMAHHA Kyp-
Haauctuky, PR u pexaampr HaunHaeTca ¢ 0CO3ZHAHUA
LEeACH: y )KYPHAAUCTHUKH 9TO OTPA’KEHHE COOBITHIHOM
KAPTUHBI MHUPa, OOBEKTHUBHBIN aHAAW3 IIPOOAEM; Y
nuapa — CO3AAHUE MMHAXKA M YIIPABACHHE UM; y PEK-
AaMBI — paboTa C KOMMEPYECKMMH OpeHAAMH H
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yBEAWYEHHE CIIPOCA HA TOBAPEI M yCAyrH. Baxmo ompe-
ACAUTHECA M C APYTUMH KPHTEPHUAMH: OOBEKTY ACATCABHO-
CTH, THIIOBBIM KAHAAAM, 3aKA3IHKAM.

MOCKOBCKIN

fJ IFI ).))

*

g,

=

T
I._:F‘;‘.- -

Poccuticroe nauano corsa scypranrucmuru u pexiamor

CHCHI/I(pI/IKy KaXKAOI'O M3 YVIIOMAHYTBIX BHAOB ACATCADB-
HOCTH JAOOHO IIPEACTABHUTD B BUAE TAOAHIIBL.

Tabauma 2
OO1ee u pa3AudHOE y )KyPHAAUCTUKH, PEKAAMBI U
PR
| || Kypuasucruka || PR || Pexaama
Orpaxenne co- Cosaarue 1o- Cosaanme
1. OBITUIHON KAPTHHBI|[AOKHTEABHOIO KOMMEPUYCCKHX
Lear |[Mupa, OOBEKTHBHEBI||IMIAKA U YIIPaB-||[OPEHAOB M yIIpaB-

AHAAM3 O6LT_ICCTBCH-

ACHHC MM, pas3pe-

ACHHC NMH, CTUMY-

254




HBIX TPODAEM C Iie-||II€HHe KPU3HCHBIX||AUpOBaHHE COBITA
ABFO X Pa3peIleHI || CHTyanit TOBAPOB U YCAYT
O0O111eCTBEHHO
Penryrarus
2. BaxkHad HHQOpPMa- Tosap, ycAyra,
(meraTuBHAs  HH-
O06G®- |jumsa,  pasHOOOpas- OpeHA (HEAOCTATKH
.||dpopmarma  orcyr-
eKT HBIe (DAKTHI TEKYITCH ) HE YKA3EIBAFOTCH)
. CTByeT
ACHCTBUTEABHOCTH Y
Kommynuka-
TBHAf, wnHMOpPMA- Kommyrmka-
i cbop Kommymnka- y
LITOHHAS, THBHAS, OPHCHTH-
TuBHASA,  HHQOP-
3. IIEHHOCTHO- pyrorras,
MALIMOHHAS,
®DyHK- ||opreHTHpPYIOIIAA, CTUMYAHPYIOIIA,
KOHCYABTAIIHOH-
binzist COLIMAABHO- KYABTYPHO-
Hadg,  IIPOTHO3U-
OPraHU3aTOPCKAS, 00Opa3oBaTeAbHAS,
JEOIIIAsST
HCHXOAOTIIECKOTO || pekpearuBHas
peryAnpoBaHus
Baymenne,
4. Oc-
o yoexaenne,  op-
HOB-
Vbemaenue, |MupoBannme B CO3-
HBbIE VobexaeHme
BHYIIICHIE HAHHH  ayAUTOPHIL
MeTo-
A ITO3UTUBHBIX 00pa-
bI
30B OpEHAOB
5T CMU, axuum CMU, napyx-
. Tw-
Iasersr, xypHa-||(koH(Mepennm, HafA, CyBEHHMPHaf,
OBBIE
ABI, paauo, TB, wn-||opudumrn, dec-||mouaroBad u mpod.
KaHa-
‘TepHET THBAAU M T.A.),||pEKAAMa, HHTEPHET,
ABI
HHTEPHET BTL-akimm
IToapasaeae-
PykoBoactBO .
N HUSI IIPEALIPUSTHH,
IIPEAIPHATHIA,
OTBEYAFOIIIHC 32
Ob1ectso, PEIMOHOB, AMACPHI
. PEAAM3AIINIO TOBA-
OOIIECTBEHHOCTD,  ||OpraHU3arunii.
pa.  OmaaduBaror
6. 3a-|lmsaareap, yupean-|becraarHoe  pac-
LIPEALIPHUATHS u
Kasunk|[teap. Omaara depes||mpocTpaneHme
OpraHM3aI[IH-
HAAOTH, IIOAITHCKY,||FrH(MOpMAITHIH
’ PEKAAMOAATEAH.
pO3HHITY (omaaumBaercs
AYAHTOPHA — ITOAY-
paboTa PR-
gaeT pekAaamy Oec-
CIICITHAAUCTA)
IIAQTHO
|7. || Koppecmon- || Crrermaauct || Kormpaiirep,
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Karo- ||aeHT, peaakrop,|[o cBasam ¢ CMU,|lapT-Aupexrop,
4yeBble |[(oTorpac, omepa-||cHennaANCT  ITO||KpeaTop, AH3aiHep,
npo-  |[Top, AusaiiHep, Bep-||pasperneHuro dororpad, pexrc-
dec- ||cranpmuk KOH(AHKTOB, cep, omeparop,
cun IMHEAKMERKEp CIICITIAATICT 110
CTPATEIUICCKOMY
IIAQHHPOBAHHIO,
SKKAYHT-MEHEAKEP
ITpoussoacr-
HuaAnBuAyasb- HuanBuAyasb-
8. Xa- . |BenmO- .
HO-KOAACKTHBHBII, . HO-KOAACKTHBHBIH,
paxrep TBOPYECKUH, HH-
ITPON3BOACTBEHHO- ITPON3BOACTBEHHO-
TPyAa " AUBUAYAABHO- .
TBOPYECKUIT . TBOPYECKUIT
KOAACKTHUBHBII
MoayAbHas
pekAama B IIpecce,
TEACPOAUK, PAAHO-
ITpecc-peans, p P
9. WMudopmarm- POAHK, Ganuep
nH(OPMAITNOHHOE .
ITpo- |lommbre, amasmrmye- HAPYKHOMH u
IIICBMO,  AOKAA@A,||.
u3pe- ||cxme, . indoor-pekaamsr,
CIICHAPHH, ITpecc-
AEHMA, ||XYAOKECTBEHHO- ITAAKAT, OaHHEp B
koHddepeHmys,
PKAHPBI||[TyOAMIIICTITIECKIIE HHTCPHETE,  PEK-
[IHAP-KAMIIAHHS
AAMHASA CTaThA,
peKAaMHAA  KaMIza-
HIIA
AocraBka KOM-
MEPYIECKOM HUH-
Cucremarude- ||opmariuu
Cucremarmae-  |[ckoe HHAPOPMUPO-|[MACCOBONH  ayAHTO-
10 ckoe  nH(OPMUPO-||BaHHE LIEACBO||pHH Yepe3 IOCPEA-
A .A BaHHC MAaCCOBO||TPYIIIIBL uepes|[aukos (CMU) u o
u-
Tgp AYAUTOPHH C OPH-|[IIOCPCAHHKOB  B||CHECIIHAABHBIM PCK-
s

eHTAIlMEe HA YHUTa-
TEABCKOE AAPO

Buae CMU mam B
XOAE
HBIX PR--akmmmin

CIICIUaAb-

AAMHBIM KaHaAaM C
OpHEHTAITHEN
IICAEBYIO  AYAUTO-
puro. Bmymrarommee

Ha

BO3AEUCTBHE

BTL-axrmmam — meponpusniue, nanpasaentioe ta coumyaupo-
6arue cbvima npoodyKyu, Komopoe npamo 6030elcmeyent Ha novipe-
bumens, Kax npasuao 6 Mecmax cosepuenus saKynku (Mazasunax,
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cynepmaprenax, mopeo6six mouxax, nasuavonax u m.n.). Obsru-
Has  pexaama  ungopmupyenm:  noxynamess o mosape. PR-
deamenvrocns co3daen A0ansHocms K Mapke, a BT -axyuu nosso-
A0/ NOBBIUANIL 00BeM NPOJarc 3a cuem NPAMozo 6030elcmeus ta
KOHKDen1020 noKynames, npedocmasian emy 603MONCHOCNS AUUHO
Ybedumuea 6 Kadecmse npedaazaemozo mosapa.

Hunop pexaama (uiu indoor pexiama) — 1osoe ranpas.ie-
HUe PeKaaMmozo puiHKa Poccun — pexaama, pacnosoxernran 6Hympu
nomenfenutl, Kak npasua0, 1m0 UCHONbIVENICs GHYMPU 1MOPLOHIX
yenmpos, mazasuros, cynepmapemos. Cetuac Indoor pexsama wa-
wna 6osee wupoKoe npuMenenne — cezo0Hs OHa UCHOALIYENICA 6 Kil-
Homeampax, paseaekamensbHuLX YeHmpax, aiponopmax, aﬁwo@/mx,
Gustec yenmpax, u np.

Pesromupyem:

— KOKAOE U3 CPEACTB MAaCCOBOH HMH(OPMAIINU — ra3e-
TBI, *KYPHAABI, PAAHO, TEACBUACHHE, HHTEPHET ITOYTA, PEK-
AAMHBIE IIHTEL, OOBABACHUA HA VAHIAX U TAK AAAEE —
HIMEFOT CBOMCTBEHHBIE TOABKO €My BO3MOKHOCTH M XapaK-
TEPUCTUKUA B OTHOIIEHHUH OIPEACACHHBIX OOIIECTBEHHEIX,
BO3PACTHBIX, T€HAEPHBIX M T.A. IPYIIL Takmm 0Opaszom,
KaKAO€ M3 HHX OTBEYAECT HYKAAM PEKAAMOAATECACH, HIIy-
IMUX IYTH K 9THM IpyInram. PekaaMoAaTeAb M areHTCTBO
AOAJKHBI ITAAHIPOBATH, KAKOE CPEACTBO MACCOBOH HHQOP-
MAIIIH HY/KHO HUCIOAB30BATH AAf IIPHBACYCHUSA ITOKyITATE-
A€, HAMEYEHHBIX B KadecTBe OObekTa pexaamsl. [locae
3TOTO BCTAET BHIOOP M3 HMEFOIIUXCA CPEACTB MACCOBOM
nHAOPMALINN TAKUX PAAHOCTAHIIUMN, TEACIIPOIPAMM, Ta3€T
U TaK AaA€e, KOTOPBIE MOTAM OBl AOCTHUYb 7KEAAEMOIO pe-
3yAbTaTa HamOoAee 3(P@EKTUBHBIM CcrIOCOOOM. PyHKIIHA
CPEACTB MACCOBOM MHQOPMAIIUH, TAKAM OOpPa30OM, BKAFO-
gaeT B ceOA ABA OCHOBHBIX IIPOIIECCA: IAAHHPOBAHUE MU
BeIOOp. [1AaHIpOBaHIE CPEACTB MACCOBON HH(MOpPMAIIIH B
HACTOAIIEE BpeMsA ABAACTCHA TOPA3A0 DOAEE CAOKHON 3aAa-
4ed, uem 910 0b1A0 5 nAan 10 Aet Hazaa. OAHA U3 IPHYHH B
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TOM, 9YTO ITOSIBIAOCH DOABIIIOE PA3HOOOPA3HE CPEACTB MaC-
coBOH MH(OPMALINN, U KAKAOC M3 HHUX IIPEAAATACT BCE
boAee paCIIHPSAOIIEEC] KOAMYECTBO HMHCTPYMEHTOB BO3-
Aefictus. K nprumepy, TeAeBuACHIE Pa3sAPOOHAOCH HA Ta-
KHE  COCTABAfIOINME,  KAK  TCACBH3MOHHBIC  CCTH,
CHHAMKATHBHOE TCACBHACHIUE, KAOCABHBIC TEACCETH, MECT-
HOE TEAEBHACHHE, KaOEABHOE TEAEBEIAHNE MECTHOTO
MacIrTada, udpoBoe U CIYTHHKOBOE TEAEBHACHHE. B Ha-
CTOSIIIEE BpeMsA UMEFOTCH U JKYPHAABL, TA3€ThI, HAIICACHHBIC
IIPAKTUYECKH HAa AIOOOH CEIMEHT HACEACHHA, U AAKE O0-
e KYPHAABI, BBIXOAAITINE ITO BCEH CTPAaHE, ACAAFOT BBI-
IIYCKA AAfl KOHKPETHBIX PErHOHOB CTPAHBI HAM OCOOBIX
AeMOrpadUYECKUX TPYIII, IIPEAAATat PEKAAMOAATEAAM
ITOYTH OEe3rpaHHYHbIC BO3MOKHOCTH. B AommoAHeHMEe 1 He-
TPAAUIIMOHHBIE  CPEACTBA  PACHPOCTPAHECHUA  PEKAAMBI
(DVD, BuaeokacceTsl 1 KHHOPEKAAMA) PACIIHPAIOT AHAITA-
30H PEKAAMHBIX BO3MOKHOCTEH. Camas cAOxKHaAs 33Aada
AASL CETOAHSAIITHETO PEKAAMOAATEAA 3AKAFOYACTCA B TOM,
YTOOBI AOBECTH CBOXO MBICAB AO OTACABHBIX I'PYIII HacEAe-
HUA U HE 3aTPAruBaTh IIPH 9TOM OOABIIIHIX CPEACTB;

— ere OAHHM (DaKTOPOM, YCAOKHAFOIIUM PabOTy ITO
IIAAHHPOBAHUIO CPEACTB MACCOBOH MH(OPMAIINH, ABAACT-
cAd IIOCTOAHHOE YAOPOMKAHUE ITIOYTH BCEX ITHX CPEACTB.
CeroAHsA PacXOABI Ha PEKAAMY BO BCEX OCHOBHBIX CPEACT-
BaX MaCCOBOI MH(MOPMAIINN TOAXACCTHYAU MH(DAAIIMIO B
3TOI OTPACAH, IIPUYEM, TEACCETH, HAIIPUMEDP, 3aPETUCTPH-
pOBaAn camble BEICOKHE TeMIIbl pocTa. [Tockoabky AroOBIE
PACXOABI Ha PEKAAMY BKAIOYEHBI B CEOECTOMMOCTD TOBApA,
OHH AMOO YBEAHYHBAIOT €rO IICHY, AHOO CHIDKAFOT IIPH-
OBIABHOCTH KOMMEpPYECKOH pabotel. [Tosromy BaxkHO, Mak-
CHMAABHO YBEAHYHBAA YHCAO PEKAAMHBEIX KOHTaKTOB C
ITOTEHIINAABHBIMH IIOKYIIATEAAMU, CHIKATH AO MUHHIMyMa
PACXOABI Ha KQ7KABIH TAKOW KOHTAKT;

— YTOOBI PALIMOHAABHO BBIOPATH KAHAA PACIPOCTpPAHE-
HUA PEKAAMHBIX ITOCAAHUI, IIPOBOAUTCA CIEITHAABHASA pPa-
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0oTa, aHAAMBHPYIOIIAsd KAHAABI MAcCOBOH mu(oOpmannm
ITO CACAYIOIIIUM KPUTEPHAM:

0XBaT (TO €CTh, AO KAKOT'O BO3MOKHOIO YHCAA aAPECa-
TOB YAACTCS AOHECTH IIOCAAHHE IIPU OOBIYHBIX CPEAHHX
YCAOBHAX);

AOCTYIIHOCTB (MHBIMU CAOBAMH, CMOKET AH pupma
BOCIIOAB30BATBCH AQHHBIMH KaHAAAMH B AFOOOM HYKHBIN
MOMEHT, 4 €CAH HET, TO HACKOABKO BO3HHKIIIEE OTPaHIYe-
HHe CHU3AT 9 PEKTUBHOCTD PEKAAMEL);

CTOMMOCTE (OOIIHE PACXOABI Ha OAHY ITYOAHKAIIUIO
(frepeaady) AAHHOIO PEKAAMHOTO ITIOCAQHUA, CKHAKH Ha
MHOTOKPATHOCTB, CTOMMOCTb OAHOT'O PEKAAMHOIO KOHTAK-
Ta C YYETOM THPaKa (YUCAA 3PUTEACH, CAYIIATEACH);

YIIPaBAAEMOCTE (TO €CTb, IHOAYYIHT AW IIPEAIIPUATHE
BO3MOJKHOCTD IIEPEAABATH IIO 3TOMY KaHAAY COOOIICHHSA
MMEHHO TOH IIEAEBOI IPYIIIIE BO3ACHCTBUA, KOTOPas HEOO-
XOAUMA);

ABTOPUTETHOCTH (HACKOABKO AAHHBIH KAHAA IIOAB3Y-
ercAd YBaKEHHEM CO CTOPOHBI ITOTEHITMAABHBIX M ACHCT-
BYFOILINX ITOKYIIATEACH);

CEPBHCHOCTB (TO €CTb HAAO AHM IIPEACTABAATH PEKAAM-
HOE ITIOCAAHHE B a0COAIOTHO T'OTOBOM BHAE AAS IICYATH
(IIepeAayn) AU MOKHO PACCUYHUTHIBATH HA TO, YTO Ipodec-
CHOHAABI BBIITOAHAT ITOATOTOBKY TEKCTa, POTOCHEMKY, CO3-
AAAYT TeACOUABM U TaK AAACE);

— peKAama B Ta3eraxX M JKYPHAAAX IIOAYIHAA IIHPOKOE
pacrpocTpaHeHue u 00AaAaeT HAHOOABIIEH 3(pHEKTHBHO-
CTBIO — peKAaMa B IIpecce 3annmaeT npumepHo 70% porHka
pexaaMHBIX OOBABAcHMN. [lo oObemy sarpar pekaama B
IIpECce YCTYIIAET TOABKO TeAeBHAeHUIO. [legaTnas crpanu-
11a, B OOIIEM, U Ia3€Ta, B YACTHOCTH, AAIOT B PYKH PEKAa-
MOAATEAS] CBOCOOPA3HOE THOKOE CPEACTBO AASl BEIPAKEHUS
TBOPYECKUX IMOTpeOHOCTEH. [asera ABAAETCA CPEACTBOM
nHMOpPMAIINN, KOTOPOH ITOAB3YETCA IIOYTH KayKABIH, OHA
00A2A2eT OOABIIION THOKOCTBIO, 4 MBICAB, BBIPAKCHHAA B
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IIICBMEHHOM BHAE, 3arromuHacTca. OAHAKO y raser ecrb
CBOM HEAOCTATKH, K KOTOPBIM OTHOCATCS: OTCYTCTBHC H3-
OHPATEABHOCTH  AYAUTOPHH, CPABHUTEABHO KOPOTKAas
’KHU3Hb, HU3KOE KAYECTBO IIEYATH U PEIPOAYKIIUHU, KECTO-
Kasfd PEKAAMHAS KOHKYPEHIIHSA, HEBO3MOKHOCTD IaPAHTHPO-
BAHHOIO PAa3MCINCHUS PEKAAMBI B 32AAHHOM IICYATHOM
IIPOCTPAHCTBE, IIepeKpernuparomuics tupax. Hecmorps
Ha 3TO, Ta3€Ta OCTAETCA OAHUM U3 BEAYIIIUX IIPOBOAHHKOM
HOBOCTEH U PEKAAMBI AAA HaceAeHHUsA. /KypHaABr 00AaAIOT
APYTHMI IIPEHMyIecTBaMu. [lo cBoemy xapakrepy OHHU
HAaNOOAEE H30OMPATEABHBI U3 BCEX CPEACTB MACCOBOM HH-
dopmariun. OHE 00A2AAFOT THOKOCTBIO, KAK B OTHOIIICHUN
Kpyra 9UTaTeACH, TaKk U B ITI0Aa9e pekaambl. OHI MOIYT pa-
OOTaTh C IIBETOM, MMEIOT BEAHKOACIHBIE ITOAUTpadmde-
CKHE BO3MOKHOCTH, 4 TaKKE IIPECTIKHBI U HUMEIOT 3aITac
AOBepus €O CTOpoHBI uuTarteAci. Ilpudem, Bce a10 mpwu
preMAeMON cTouMOCTH. OAHAKO 329aCTYIO CPOK HX BBI-
ITyCKa HAMHOTO AOABIIIC, C X IIOMOIIBIO TPYAHO IIOAYYNTb
HEOOXOAUMBII OXBAT M YACTOTHOCTB, 4 PEKAAMHAs KOHKY-
peHIHA B KypHaAax ere boaee ocrpad. K Tomy ixe, cron-
MOCTb PEKAAMBI B HEKOTOPBIX H3AAHUAX OYEHB BBICOKA.
[Ipu BBIOOpE KYPHAAOB AASl PA3MEIIICHUA PEKAAMBI HEOO-
XOAUMO YVYHUTBIBATH THPAXK, AJAUTOPHIO, CTOUMOCTD U TEX-
HIYECKHE BO3MOKHOCTU. PeKAaMHBIE CTaBKU JKypHaAa
MOIYT OIIPEACAATHCH HECKOABKAMH (DaKTOpaMHU: IIEPBUY-
HBIM M BTOPHYHBIM YHUTATCABCKAM KPYIOM, YHCAOM ITOA-
IIICYNKOB U IIPOAQKEH B PO3HUILY, 4 TAKIKE OTHOIIICHHEM
rapaHTHPOBAHHOIO THPAKA IIPOTUB PEAABHOTO;

— HECMOTPA HA TO, YTO TEAEPEKAAMA IIEPUOANYICCKH
ITOABEPracTCs JKECTOKUM HAIIAAKAM, HHKOMY YiKe HE IIPH-
XOAHUT B TOAOBY OTPHIIATH TBOPYCCKHUH ITOTCHITHAA TEACBH-
Aenus. Teaeacup pasBuBasca OBICTPEE AFOOOIO APYroro
PEKAAMHOTO CPEACTBA B HCTOPHUH, OAAroAaps TeM YHH-
KAABHBIM BO3MOKHOCTSM, KOTOPBIE OH IIPEAOCTABAACT PEK-
AAMOAATEASM: II0  BO3MOKHOCTH  MACCOBOIO  OXBAaTa
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AYAUTOPHUH HH OAHO CPEACTBO MAaCcCOBOH MH(OPMAIINN HE
MOJKET C HUM CPaBHHUTBHCS; KOMOMHAIIHSA 3BYKA, BU3YaABHO-
ro M300paKEHUA U ABFIKCHUA; BO3MOKHOCTH AGMOHCTpA-
303051 IIPOAYKTA; ITOTEHIINAA HCIIOAB30BAHUSA
cuerpd@exToB; PaKTOp AOBEPHA, KOTAA BCE IIPOUCXOAHUT
HIPAMO IIEpPeA BammMu raaszamu; sdpdpexr mpucyrcrsus. M
BCE ’K€, XOTA ITOTEHIIMAA TEACBHACHHA KAaK TBOPUYECKOTO
HMHCTPYMEHTA IPE3BBIYAHO BBICOK, Y HETO MMEETCA U PAA
HeAOCTaTKOB. CIOA2 BXOAAT OIPOMHBIC ITPEABAPHTEABHBIC
3aTPaTHl, HEAOATOBEYHOCTh, OOMAHME KOHKYPCHTHOH PpEK-
AaMBI 1 OOINas IOABEPKEHHOCTb BO3ZACHCTBHIO AOCTHIAKE-
HUN BUACOTEXHUKH. Kak m TeAeBHACHIE, PAAHO ODAAAAET
LIEABIM PAAOM TBOPYECKUX BO3MOKHOCTEH. Paano sBageTCs
HEOTBEMAEMOH YaCTBIO HAIIEH KU3HU. 32 3aBTPAKOM MBI
CAYIIIA€M VTPEHHHE HOBOCTH, PAAHO Pa3BACKACT U HH-
dopmupyer Hac, KOTAA MBI €AEM Ha PabOTy MAU B HMHCTH-
TYT, a TaKkKe 3aHEMaeMmcsad  xosaicTtBoM.  Obaapas
VHUKAABHBIM HaOOPOM KadeCTB, PAAHO CTaAO HE3AMEHH-
MBIM CHYTHHUKOM B Harmel xusHu. CaMbiM OOABIINM IIpe-
IMYINECTBOM ~ PAaAHO  ABAAETCA  €ro  CIIOCOOHOCTB
00eCIeYnTh IMHPOKUI OXBAT M OOABIIYIO H30HMPATEAB-
HOCTb AyAHTOPHUU B COYETAHHH C BBICOKOHM PEHTAOEABHO-
CTBIO BAOKEHHOTO Kanmrtasa. Ho m paano TpasurmmonHO
HMEET PAA CEPBE3HBIX HEAOCTATKOB: OHO ABAACTCA TOABKO
AYAIOCPEACTBOM — B IIPOLIECCE BOCHPUATUA PEKAAMHBIX CO-
OOIIIEHNIA, TPAHCAHPYEMBIX 110 PAAHO, HE YIACTBYET 3PEHUE,
ITOCPEACTBOM KOTOPOTO dYeAOBeK 1moAydaeT Ao 90% wun-
dopmarn.  Kpome  TOro, paamopekaama  yCAOKHAET
YCTAHOBACHHA ABYCTOPOHHUX KOMMYHHKALIMH C IOTpeOu-
TEAEM, YACTO y HETO IIOA PYKOI HET PYYKH, ITOOBI 3a(DUK-
CHPOBATHh IIEPEAAHHBIC B OOBABACHHHU aApec, TeAedOH,
HasBanne pupmbl mAu ToBapa. Kpome Ttoro, ayamropus
BBICOKO CETMEHTHPOBAHA, PAAHOPEKAAMA HE 3AITOMHHACTCS
HAAOATO, 4 9aCTO CAVIIACTCH AHIIb HAIIOAOBHHY, K TOMY

2061



’Ke, B PAAHOPEKAAME IIPUCYTCTBYET OYCHBb OCTPafd KOHKY-
peHIu.

CaeAyeT 3alIOMHUTH: PEHTHHI H3AAHHA, CEPBHC-
HOCTB, OXBaT, AOCTYIIHOCTb, VIIPABAAE€MOCTb, ABTOPH-
TEeTHOCTE, BTL-aknmmn, Husop-pexaama,
HETPAAHITHOHHAA (HEOIAAYHBAEMAs) PEKAAMA, CTHMY-
AHpoBaHHE (HPOABIPKCHHE IPOAAK), AHIHAA IIPOAA-
oKka,  pexaamHaa  moanruka CMM,  ¢yarxoun
HHGpOpMALIHOHHAA, 3KOHOMHYECKAA, ICTETHUECKAA
HPOCBETHTEABbCKAA, COIIHAABHAA.

Bompocer u 3apanmsa o I'nase XIV

1. TloaroroBbre COOOIIEHNA O IIPOU3BOACTBE PEKAA-
MBI C IIO3UIIUI TEOPHUH KYPHAAUCTHKH.

2. Pacckaxwure o BAuAHUN pexaaMer Ha CMI.

3. Aaiite mpeacTaBAGHHE O CBOEOOPA3UU ITOAXOAQ K
pexaame pasAnmaHbIX BUAOB CMI.

4. Kaxum oOpa3som IIPOBECTH aHAAU3 CPEACTBA MacCO-
BOIT MH(OPMAITUN C IIEABIO UCIIOAB30OBAHHUA B PEKAAMHOMN
AKITHA?

5. Yro Takoe BTL-akiun, Fuaop-pekaama?

6. Pacckaxure 0 CXOACTBE M Pa3AHYMH KYPHAAUCTH-
ki, pekaamsl 1 PR.

7. IloaroToBbre COOOIIEHUA OO HCTOPUU IIPOHUKHO-
Benus pekaamsl B CMI.
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I'raBa XV. KommyHuKAIIMu ¢ TOYKH 3peHUA
TICUXOAOTHH PEKAAMBI

O AHOI 3 3aA29 MAPKCTHHIA, KAK Mbl 3HACM, SBAS-
ercs obecriedeHre (GOPMUPOBAHHA CIIPOCA C IIO-
MOIIIBIO OCO6I)IX KOMMYHHKaHHﬁ: pCKAaMI)I, CTI/IMYAI/IPOBa—
Hus cObTa, AMgHOHM mpoaaxku, Public Relations, a Takke
APYTHX MAaTE€PHAABHBIX CTHMYAOB, aKTHBH3UPYIOIIUX I1O-
TpeOAEHUE TOBAPA.

HermocpeACTBEHHO caMm IPOIIeCC KOMMYHUKALIIE MEKAY
IIPCAIIPUATHEM U IIOTCHIIMAABHBIM ITOTPEOUTEAECM MOKET
OBITH IIPEACTABACH B CACAYIOIICH MOACAM:

KoMmMyHUKamUBHEIN KaHan

/’]EE}HTEKE:}_'“\
AppecaHT (" CooBenmne ) —»| Appecar
x N

KaHan dosepusn

Ocnosrvie s1emenmvt KOMMYHUKaYyUoH1020 ﬂpoqefm

Coo0lr1rieHre AOAKHO OBITH 3aKOAHPOBAHO CIIOCOOOM,
AOCTYITHEIM AAfA paciinpPOBKH I[EACBOH ayAHTOPHEH. A
9TOOBI OOpareHne OBIAO 3(PPEKTUBHBIM, KOAUPOBAHUE,
OCYIIIECTBASIEMOE OTIIPABUTEAEM, AOAKHO OBITH AAECKBATHO
pacimudpoBano moaydareseM. Uem OoAbIe 3HAKOBBIN
OIIBIT OTIIPABUTEAA COBIIAAAET CO 3HAKOBBIM OIIBITOM
noAyJyaTeas, TeM 3(eKTuBHEe peKAaMHOe obparre-
Hue. OTIPaBUTEAN IIEPEAAFOT COOOIIEHHE C ITOMOIIBIO
CPEACTB PEKAAMBI, KOTOPBIE CIIOCOOHBI AOCTHYB IIEAEBOM
ayAuTopum, a Takxke oOecreduTh 9P(EKTUBHBIC KAHAABI
0oOpaTHOM cBA3H. B KadecTBe OCHOBHBIX CPEACTB PEKAAMBI
OOBIYHO BBICTYIIAFOT CPEACTBA MAaCCOBOH HHQOPMAITIH:
ra3eTel, ’KYPHAABL, PAAHO, TEACBUACHUE, HHTEPHET. BoAb-
INMHCTBO AHMHIBHCTHUYCCKHX MOACACfI KOMMYHHUKAITK OC-
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HOBAHBI HA TOM ITOAOKCHHH, YTO CAOBO BCETAA COACP/KUT B
cebOe ABa acrekra — popmy caoBa (cAoBodOpMa) U 3HAYE-
HHE CAOBAa. TOYHO TaK JKe M IIPEAAOKEHHE HeCeT B cebe
CBA3b MEKAY (DOPMOM U CMBICAOM. 3HASl U IIOHHMAf 3TU
B3aHMOCBA3M, MOKHO OYCHb YAAYHO PEIIATh IIPOOAEMEI
KOMMYHHKAITIH MEKAY PEKAAMOAATEACM U IIOTPEOUTEAEM.
Ha ceroans HakomAeH OOABIIION OIBIT KOMMYHHKATHBHOIO
AHAAHM3a B PasSAHYHBIX cepax YEAOBEYECKOIO OBITHSA: B
0OAACTH PEKAAMBI, MACCOBBIX KOMMYHHUKAITUI 1 Ap. Mouxk-
HO OOpPaTUTh BHUMAHHE HA CACAYIOIIHE MOAEAH, TaK HAU
MHAYE HMEFOIIUE IICHXOAOTHYECKYIO COCTaBASIOIIYIO B
IIAAHE PEKAAMBI:

1. Moaeas Pomana AAko6cona’ (AMHTBHCTHYECKAA)

BrraeAeHO HECKOABKO OCHOBHBIX (PYHKIIMI CAOBECHBIX
KOMMYHHUKAITHN:

SMOTUBHAA (MAH 3KCIIPECCHBHAA) (DYHKIIHA COCPEAOTO-
YCHA HA AAPECAHTE C 3aAAYCH BBIPAKATH OTHOIIICHUE K TOH
nHGOPMAIINN, KOTOpas IIEPEAACTCA aAPECcaTy; KOHATHB-
Had (AMHIBUCTHYECKAA) (QPYHKIHA COCPEAOTOYCHA HA
aAPECATE — AMHIBUCTHYECKUM BBIPAKEHHEM YEIO CAYKHT
ITOBEAUTEABHAS POPMa, 3BATEABHBIH ITAACK; (paTHdecKas
(xoMMyHHKATHUBHAA) (DPYHKIIUA HAIIPABACHA HA KOHTAKT
MEKAY aAPECAHTOM H aApecaToM. I'AaBHBIM CTaHOBHTCA HE
repeAada HHAPOPMAIIUH, 4 ITOAACP/KAHHE KOHTAKTA; META-
A3BIKOBAA (DYHKIINA — HCIIOAB3OBAHHE A3BIKOBOIO KOAQ B
mepeaade uHMOpPMALNY; KpeaTuBHAA (QyHKINUA — HC-
ITOAB30BAHHE TEPMHHOB, HMMEIOIIUX OOOOIIEHHOE 3Hade-
nue. Hampumep, pexaama IIIOKOAAAHBIX OATOHYHKOB
«Marsy — «Cper m 1mopAAOK!» CAOBO «IOPAAOK» HMEET
0000IIIEHHOE 3HAYEHUE.

36 Poman OcumoBuu fAxo6con (1896-1982) — poccuiickuii n
AMEPHKAHCKAN AMHIBHUCT H AUTCPATYPOBEA, OAMH M3 KPYIHCHIITHX
AWHIBACTOB XX  BeKa, OKA3aBIIMH BAUSHHE Ha  Pa3BHTHE
I'YMAaHHTAPHBIX HAYK HE TOABKO CBOMMH HOBATOPCKUMHU HAEAMHU, HO H
AKTHBHOH OPTaHH3aTOPCKOM AEATEABHOCTBHIO.
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http://ru.wikipedia.org/wiki/1896
http://ru.wikipedia.org/wiki/1982
http://ru.wikipedia.org/wiki/%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D1%8F
http://ru.wikipedia.org/wiki/%D0%9B%D0%B8%D0%BD%D0%B3%D0%B2%D0%B8%D1%81%D1%82%D0%B8%D0%BA%D0%B0
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http://ru.wikipedia.org/wiki/XX_%D0%B2%D0%B5%D0%BA

2. Moaeab I'ycrasa Ilnera” (repmenestrueckasn)

B ocHoBe AexuT pasrpaHHYeHNE 3HAYEHUA U CMBICAA.
3nauvennem [llner cumraer ToT MHOTO3HAYHBIN HAOOP, KO-
TOPBIH (PUKCUPYETCA CAOBAPAMH, CMBICA K€ OH CYHUTAET B
ITAOCKOCTH TOIO EAHMHCTBEHHOTIO ITOHHMaHHSA, KOTOpOE
BO3HHKAET B AAHHOM pedeBoM KoHTekcTe. Harpumep, pex-
AaMHOE coobIrienne B opurnHas-makere «C 1 arrpeas y Hac
BeceHHHE CKHAKHD» CAOBO «CKHAKI» MMEET OAHO 3HAYECHHE
1 MHOTO CMBICAOB. IlImer ¥eTko BEIYACHAET KOMMYHHKA-
THUBHBII aCIIEKT, ACHKAIINI B OCHOBE T€PMEHEBTHKH.

3. Moaeap 3urmyHaa Pperiaa (ICHUXOAHAAUTHYE-
cKas)

Dpeiia paccMaTpUBAA IIMBHAN3ZAIIAIO U KYABTYPY B ac-
IIEKTE ITOAABACHUSA IIPUPOAHBIX MHCTHHKTOB, KOTOPBIE BBI-
TECHAIOTCA B «OECCO3HATEABHYIO»  YACTh  IICUXHKH.
BeccosnareapHOE IIPOABAAECTCA TOABKO KOCBEHHBIM OOpa-
soMm. Kommynmxatmsaas mMoaeab Ppeiiaa mocTpoeHa Ha
OOpaIlleHNN K IIOACO3HAHHIO aApecata. B pexaame wmc-
ITOAB30BAHHE ITOH MOAEAM CUYHTACTCA HAMOOAEE YCIIEI-
HBIM.

4. Moaear Kapaa I'ycraBa FOnra (apxernmmue-
cKas)

FOur npopoaxkua uccaeaoBanusa Pperiaa, 060CHOBAB
CYIIIECTBOBAHHE KOAAEKTHBHOIO OECCO3HATEABHOIO, IIO-
HHMas IIOA HUM HE MHAUBHAYAABHYIO, 2 Bceo6my}0 upu-
poaAy. Muorme mpeactaBacHmA FHOHra MOIyT CAyKHUTH B
Ka4YeCTBE PYKOBOACTBA ITO IIOCTPOEHHIO TEKCTOB BO3ACHCT-
BUA Ha AAPECAT, a K 9TOMY M CTPEMHUTCA PEKAaMa.

37 TycraB TIycraBopuu IIlmer (1879 -1937, Tomck) —  pycckuii
durocod,  ICUXOAOI,  TEOPETHK  HCKYCCIBA,  IIEPEBOAUMK
PrAr0codCKO U XYAOKECTBCHHOH AUTEPATYPHI
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5. Moaeab ITbepa Bypase™ (commoaormueckas)

KommynnkatusHas MoaeAb Bypabe ocHOBama Ha TOM,
YTO Pa3AMYHBIE COITMAABHBIE KAACCHI PAa3TOBAPHBAIOT HA
PasHBIX A3BIKAX M TOABKO TOYHOE HCIIOAB30BAHUE COITH-
AABHOIO ’KaprOHA aAPECAHTOM CAEAAET KOMMYHHKAIIIEO
a(pPeKTUBHON C TOYKM 3pEHHSA OOPATHOM CBA3H. Takoi
IIpUEM OH HasBaA cabumyc. Naxxe 0O OAHOM H TOM ke O0-
IIIECTBEHHOM COOBITUN PAa3HBIC A3€THI ITHUIIYT IIO-PA3HOMY.
CraTyc peKAaMHPYEMOro TOBapa OOA3BIBAET HCIIOAB3OBATH
OIIPEACACHHEIE CAOBA, ABAAFOIIUECA COLHAABHO OOYCAOB-
AGHHBIMH. B pekaame BEICOKOCTATYCHBIX TOBAPOB HEOOXO-
AVIMO HCIIOAB30BATH CAOBA IIPECTIIKHO», «KOMMOPT,
«IACTAHTHBIID I T.A.

6. Moaeab IToaa I'paiica® (mparmatmueckas)

I'patic IPEAAOKHIA CEPHIO ITOCTYAATOB, OITHCHIBAFOIITIX
IIPOIIECC KOMMYHHKAIIUH, KOTOPBIE OOBEAHHHUA IIOA OO-
IIEH ITAITKOM «KOOIEPATHBHOTO HPHHIIUIA): KATETOPHSA
KOAMYIECTBA, KATETOPUA KAYECTBA, KATETOPHA OTHOIICHHS,
kareropus crrocodoa. OH cunTaeT, YT0 KOMMYHHKAIUSA Me-
AKAY AAPECAHTOM H aAPECATOM TOABKO TOrAa apeKkTuBHa,
KOTA2 B COOOIIIEHUH €CTh OTBETHI HA CACAYIOIIIE BOIIPOCHL:
YTO? CKOABKO CTOHT? KAKOBBEI IIPEHMYIIIECTBA IIEPEA APYTH-
MH? TAE U KOTAQ?

7. Moaeas JKana Boapuitapa® (sermecrsennan)

Aoruxy BO3AEHCTBHA Macc-MeAuma Boapmiiap HasbiBaer
«rorukoit Aeaa Moposa». DTo He AOTHKA TE3MCA M AOKA3a-
TEABCTBA, 3TO AOTHMKA AETCHABI M BOBACYECHHOCTH B HEE.
Pemnraroriee  BosaelicTBHE Ha ITOKyIAaTEAd OKA3BIBAET HE

#IIsep Bypabe (1930-2002) — dpanrryscknii connoaor u ¢praocod,
IIPEACTABUTEAD ITOCTCTPYKTYPAAHCTCKOTO HAITPABACHUS COLIMAABHOMN
TCOPHUH, CO3AATEAD TCOPHH COLIMAABHOTO IIOAL.

% Tepbepr Iloa I'paiic (1913-1988) — aHramiickuil AMHIBHCT U
dunocod.

40 Kam Boapuiiap (1929-2007) —  dpaHIyscKuil — COILHOAOT,
KYABTYPOAOT B (DHAOCO(-ITOCTMOAEPHHCT, poTorpad.
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http://ru.wikipedia.org/wiki/1930_%D0%B3%D0%BE%D0%B4
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http://ru.wikipedia.org/wiki/2007
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http://ru.wikipedia.org/wiki/%D0%9A%D1%83%D0%BB%D1%8C%D1%82%D1%83%D1%80%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%8F
http://ru.wikipedia.org/wiki/%D0%A4%D0%B8%D0%BB%D0%BE%D1%81%D0%BE%D1%84
http://ru.wikipedia.org/wiki/%D0%9F%D0%BE%D1%81%D1%82%D0%BC%D0%BE%D0%B4%D0%B5%D1%80%D0%BD

MH(OPMAIIMOHHBIN AUCKYPC O AOCTOMHCTBaX TOoBapa. Mu-
AMBHA YYBCTBHTECACH K MOTHBAM 3aIIUIIECHHOCTH ¥ Aapa, K
TOH 3200Te, C KOTOPOM €ro yOEHKAAIOT M YTOBAPHUBAIOT.
[TpumepoM TaKOro «KOMMYHHKATHBHOIO BEIIHM3Ma» MOKET
CAYKHTD pekaamuoe obparrerue «Tefal Aymaer o Bacy.
ITockoABKy IeAb Halrero mocoous Tpedyer obparre-
HOfA HEITOCPEACTBEHHO K IICHXOAOTHYECKOH COCTaBASFO-
IIEH PEKAAMEL, TO, BEPOATHO CAEAYET OOPATHTH BHHMAHUC
Ha OCOOBII 3HAYUMBIA BHA KOMMYHHKALINN — CTEPEOTHUIIEL.
EcrectBeHHO, CTEPEOTHIIBI TOTPEOUTEACH, ITOKYIIATEAEH,
ITOAB30BATEAEH, TEM DOAEE, YTO OITBIT PEKAAMBI ITOKA3bIBA-
€T: CTEPEOTHIIBI CAYKAT OAHHM H3 CaMbIX 3((EKTUBHBIX
KOMMYHHKATHBHBIX KOAOB. YMeAOe OOpaIlleHHE K CTepeo-
THIIAM ITOTPEOMTEAEHT AeAaeT pexkaamy 9 @EeKTUBHOIL.
Mup, KOTOPBIN HAC OKPYIKACT, IIPEACTABAACT COOOIT pa3HO-
0Opasue BCEBO3MOKHBIX CEHCOPHBIX IPOSBACHHH, HO MBI
CIOCOOHBI BOCIPUHHMATH AHIIb HE3HAYUTCABHYIO YaCTb
3TOTO pasHooOpasmsA. M Ta wacTh, KOTOPYIO MEI BOCIIPH-
HUIMaeM, (PUABTPYETCA HAIIUM OITBITOM, KYABTYPOH, A3BI-
KOM, VOEKACHHAMH, IICHHOCTAMH, HHTEPECAMH U
MIPEATIOAOKEHUAMH. KaKABIIT 13 HAC KUBET B YHHKAABHOM
PEAABHOCTH, ITOCTPOCHHOH HA CBOMX COOCTBEHHEIX BITC-
YATACHUAX U MHAUBHAYAABHOM OITBITE KU3HM, MBI ACHCT-
ByEeM, ONIHUPAACh HA TO, YTO BOCHPHUHHIMAEM — Ha HAIIly
MOAEAD MHP2, 2 CTEPEOTHIBI — apMaTypa ee, kapkac. Orm
UTPAafOT B HAIEH JKH3HH OIPOMHYIO POAB: YIPOITAFOT
CAOKHOCTD, 3aITyTAHHOCTb M HEIOHATHOCTH ACAAFOT IIO-
HATHBIMHU, CACAYVIOT 32 YEAOBEKOM B AFOOOM IIPOSABACHHH
OTHOIICHUH K OOBEKTY, ABACHUIO, IpeAameTy. Mup Gorade,
YeM HACH, KOTOPBEIE MBI BEIABUTAEM OTHOCHTEABHO €TO.
XYAOKHHK, ACCHUYIUII ¥ OHMOAOT, IIPOIVAHBAACH ITO AECY,
ITOAYYAT BECbMa OTAMYAIOIIHECH APYT OT APyra BII€YaTAe-
HHUA ¥ 3aMETAT CaMoe pa3Hoe. XYAOKHHUK, ACCHHYIHI K
OHOAOT — 3TO CEHYAC PA3AHYHBIC IIEACBBIC AYAHTOPHH AASA
PEKAAMHOTO OOpaIleHHs, Te, Y KOro c)OPMHPOBAHEI Pa3-
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AMYHBIEC CTEPEOTHIIBI II0 OTHOIIECHUIO K Aecy... Crepeorn-
IIBl BBIPAOATBIBAFOTCH JKH3HCHHBIM OITBITOM, PEAHIHEH,
cembel, MeHTaAmTeTOM. CTaBIIHE «aBTOMATHYCCKHMIY,
CTEPEOTHUIIBI IIO3BOAAIOT U ACIYE JKUTh, H AETYe OIICHUBATD
1 BOCIpUHHMATh umHGOpMaruio. B pexaame crepeormm —
3TO TO, YTO HMOTPEOUTEAD CaM CeOE «AOIIPHAYMACTY, YCABI-
IIIaB UAU YBHUAEB pexaamy. Ecanm pekaamboe obparrieHne
«ITOIIAAO B CTEPEOTHIIBI KAUCHTY, TO PeKAaMa CpaboTaAa, a
€CAH CTEPEOTHII BOCHPHUATHA IIOTPEOHTEAEM TOBAPA HAU
VCAYTH OCTAaACS HEYYITCHHBIM — IIPOUTPHIII HEU3OCHKEH.
Kcrarn, B 5TOM 9aCTO 3aKAIOYAIOTCA OIINOKA TPAHCAHPO-
BaHHA HAH IIEPEHOCA 3AIIAAHBIX OOPA3IIOB PEKAAMBI: CTE-
PEOTHIIBI HE YITECHBI, OHU APYTHE. ..

AAfl HAaYaAd 3aMETHM: CTEPEOTHII IIAPAAOKCAAEH —
BO3HHKACT § MHUPA, Y IPYIIIBl AIOACH, Y HHAUBHAOB, HO B
HTOTE OKAa3bIBAECTCA, YTO OH HE CBA3AH C C AMYHBIM OIIbI-
TOM!

CrepeoTnn HAIIOAHEH BIIEYATACHUAMH M 3HAHUAMUI
APYTHX AFOA€H. DTHM OH M IIEHECH — OH AACT HAM IIPCA-
CTAaBACHHA O BEINAX M ABACHHUAX 3aAOATO AO TOTO, KAK MBI
CTAAKHBAEMCA C HUMU Ha caMOM AeAe. CTepeOTHIIBI OKa3bI-
BAIOT BAHfAHHC HA (DOPMHPOBAHIE MHCHHA O TOBapE CIIe
AO TOTO, KaK IIPUHATO PEILIECHHUE O ITOKYIIKE.

CrepeoTunsl MOryT OBITh IIOAOYKHTEABHBIMH HAHU
OTPHULIATEABHBIMH — II0 IIOBOAY OAHOIO H TOI'O K€ TOBapa
Yy OAHOTO KAHEHTa MOIYT OBITH Pa3HbBIE CTEPEOTHIIBI BOC-
npuATHa. VIHOrAa 110 OTHOIIICHHIO K HOBOMY TOBAPY HAHU
YCAyI€ CTEPEOTHIIB OKA3BIBAIOTCA HEC(OPMHUPOBAHHBIMU.
Toraa meppas 3aAa9a PEKAAMHUCTOB — C(POPMHPOBATH ITO-
AOKHTEABHBIE CTEPEOTHUIIEL IO OTHOIICHHUIO K BAILIEMY TO-
BAPY HAH YCAYTE Y IIOTPEONTEA.

Crepeorun ycroiiums Bo BpemeHH. V3meHurs cre-
PEOTHII OYECHb TPYAHO, 2 B HEKOTOPBIX CAyYaAX IIOYTH HeE-
BO3MOKHO. BO3ACHCTBYA HAa CTEPEOTHIIBI ITOTPEOHUTEAEH,
MOKHO (POPMHPOBATH UX TOTPEOHOCTH.
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Crepeoruns! ¢popMupyror morpedHocTH moTpedu-
TEAEH.

Mrax, mpaBUABHO BO3ACHCTBYA HA CTEPEOTHIIBI IIOTPE-
oureAeit, MOKHO (POPMUPOBATH UX HOTpEeOHOCTH. ApPyru-
MH  CAOBAMH, IIPEKAEC YEM HAYaTh padOTy IO
IIPOABIKEHHIO TOBAPA HMAH YCAYTH, HEOOXOAUMO H3YIHTb
y/KE€ HMMEIOIIMECH CTEPEOTHIIB ITOTPEOHTEAEH K TOBapy-
IIPEAITIECTBEHHUKY HAU IIOAOOHOMY TOBAPY Ha PBIHKE. DTO
OOABIIIA M OTBETCTBEHHAA PabOTa, OT KOTOPOH 3aBUCHT
YCIIEX BCEX AAABHEHININX PEKAAMHBIX MEPOIIPHUATHIL.

CTPATEIV

Hy ouers nosesrias xnuza!

Caeayer AOOABUTB: AIOAM YCTPOEHBI TaK, YTO BCEMH
cmAaMH  cTpemsATcs K ompeaeseHHOcTH.  Crepeoruir
ITOMOIaeT CO3AATh 3Ty OIIPEACACHHOCTB. DTO €CTECTBEH-
HBIN IPOIIECC U €CTECTBEHHBII MEXAHU3M, IIOTOMY YTO CH-
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Tyarus HEOIPEACACHHOCTH BBI3BIBAECT COCTOAHHE TPEBOK-
HOCTH, OCO3HAHHOM HAN CKPBITON. Koraa Mer «paspeiBaen»
CTEPEOTHII, MBI PA3PYIIIAEM IIPOTHOZUPYEMYIO OITPEACACH-
HOCTb M TEM CAMBIM CHHMAEM C YEAOBEKA €IO IIPUBLIYHYIO
IICUXOAOTHYECKYIO 3aIUTy. Takum oOpasom, MBI IIPHUBO-
AWM €TO, OYKBAABHO, B COCTOSIHHE KPAaTKOBPEMEHHOIO
TPaHCa, KOTOPHIM B AAHHOM CAyYac BBITOAHSET POAB 3a-
IITUTHI, ccpopMHPOBaHHoﬁ 1 32KPEIACHHOM €IIe B IIPOIIeC-
ce 3BOAIOIIMHU. BeAp M B MUpE KMBOTHBIX OAHH CIACAIOT
CBOIO KH3HB OEICTBOM, APYIHE TEM, UTO BIIAAAFOT B CBOE-
obpasubiil Tpauc. [locaeansas dopma mmoBeaeHus, B CBOXO
OYEPEAD, PA3PHIBACT CTEPEOTUII aTPECCOPA, KOTOPBIM ACH-
CTBOBAA IIO JKECTKO 3aAAHHOM IIPOTpamMMe: YOEraroruii —
IIPECACAYEMBIH, a HACTHTAIOIIUN — IIPECAECAOBATEAB. B
AAHHOM CAYYa€ IIPOTPAMMa AOMAETCH M3-32 MHCTUHKTUB-
HOTO TPaHCA, KOTOPBIH ITOIPYKAET KEPTBY B COCTOAHHE
HEITOABIZKHOTO CTyriopa. IIpecAeAyromuil XUIiHuK morma-
AAET, TAKIM OOPa3OM, B CHUTYAITHIO Pa3pEIBA CTEPEOTHITA H
TEpAET OPHEHTAIINIO. VY AFOAEH IIOAOOHOE COCTOAHUE
AAHATCS OYEHB HEAOATO — OT OAHOM AO HECKOABKHX CEKYHA.
DTOro BpPEMEHH BIIOAHE AOCTATOYHO, YTOOBI PEKAAMHOE
COOOIIEHNE IIPUBAECKAO BHHUMAHHE, 3aIIOMHHAOCH H BbI-
3BAAO YCTOMYIHUBBIE SMOITHH.

Wmax, cama  urmepnpemayus  NOHANIUA  (peKaaMay
npeonoaazaen cosmemjerine  pasiuunex  100x0006. B nocaednee
8DeMA peKaama, HaKoHey-1710, PaccMampusaeinica me u0AUposariio,
a Kak 4acny uupoKozo KOMNJIeKca Kandai08 U cpeociis npoosumicerius
mosapa om npoussooumens K nompebumento. B aumepamype ossa
IMUX Yenell  UCHONBIYENICA TEPMUN.  «KOMIACKE MaAPKemutzo8Lx
KOMMYHUKayuty AU «utimezpuposariivle  MapKemutizoesle
KOMMYHUKayUUuy. Cmsien Konyenyuu unmezpuposanHvrx
Mapremunzo6etX — KOMMYHUKAYUIl — COCmounm 6  cripeMaeruil
yeeauerus IPPexmusrocny  6030elcsus Ha nompebumenci 3a
cuens  0noaHenus  MpaduyuoHHol  pexsamst OpyeUuMU  Popmamu
KOMMYHUKaYULl, Kancoas U3 Komopsix —uMeens cneyuguyeckue
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Memoder  npodsuncerius  mosapa.  Menoavsosarue — mepmuna
«unmezpayusy npeonosazaen cAuAHue 6 euHoe yeaoe PasIULHBIX
Popm KoMMYHUKayuy 6 pamrax — obwel  MapKemurz080
crmpameziitt, NOCKOABKY OHU NPUMEHAIONICA 045 00CIIUNCerUs eOUunoll
yen.

B toaee ysxom cvvicae nowamue pexaamor osnavaen: o0co6yrw
DOPMY KOMMYHUKayU Mexncdy pexaamodanieneM u nompeduniene,
Ym0 ﬂpednmamew pacnpocmparierue uﬂgﬁopj\/lm/uu 0 mosapax u
yemyeax mpu nOMOWU  PasAuUNGIX  KaHaa08,  6KAI0YAA
mpaduyuonnsie CMIUL u cneyuanusuposanmsie pexaarmmsre Kanaso.
Bee  umenmuecs  cecoons  decpunuyun - umerom  npaso  Ha
cyugecneosarie, 00HaKo 0eAaron CAONCHBIM onpedeerie npedmenia
U3yUeHus, Komopoe 0mpasuao Gsl Xapaxmepucmurky pekaamvl Kax
PasHosuONOIIY  KOMMYHUKAYUOHH020 NpoYyecca U KaK DeKAamiozo
coobupenus, — cayNcamjeco  YomanoaeHur  KOHMAKma - Mexcoy
npoussooumeseM U nomipebumeseM, npoAEAIIOue0ca, noayaencs,
HeMamepuanviio, 6 cuay 6epbasviio-resepbanviion ungopMayui,
sampacugas  neuxo0zudeckKue  ocobernocmu  obeux  cmopore
pexnamotl KOMMYHUKayuy — nompedunets u pexaamodaniens —
Jar0bonvimio 6 MOM  nAare  ompedeseriue  peKaAamsl  Kak
Henepconuguyuposarnon  nepedawu  ungopmayuy, — 06w14H0
onsauusaeMoll U 06bruHo  uMerwel  Xapakmep  ybexwcerusn o
npoOYKYUll, Yeayeax UAU UOEAX U3BECHINBIMU PEKAAMOOANIeNIMY
nocpedcmsom painuunprx Hocumened’ . Bawensiv seenom 6 smom
onpedesennn  A6A%emCA ynomunanue o Xapaxmepe ybexcoenus u
HaNpasAeHHOCHIY Ha Maccogyro ayoumopur.

Mssecnmmntii - mapremonoe  2K.-2K Aambern  xapaxmepusyem
pexaamy Kax «oOHOCHIOPOHIION KOMMYHUKAYUIO, UCXO0AYI0 072
CHOHCOPaA, JHCeNaronfez0 NPAMO UAU KOCBerHO 1n000epacanty 0encnens
pupmy™. Odnocmoponnocms Kovmynuxayuu ykaseisaem 3ecy tia
onmcymemse obpamnoll 63U 6 pacnpocmpareruu pexaamur. Xonia
Gorbauurcn60 asmopos 2060pam 06 0083ameabHOM O08)YrIOpOHHeM

4“1 Bose K., Apenc Y. Cospemennasn pekaama. — M.: Aosraus, 2001.
42 K-K Aamben. Crparermyecknii mapkerusr. - C-IT: Hayxa, 1996.
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Xapakmepe yes1e6020 npoyecca PEKAAMOAATEAD — ITOTPEOUTEAD.
Amepukanckuii — cneyuanucm  no  neuxos0un  Maccosvix
kommynukayuti - P.Xappuc — onpedensem  pexaamy xax — «mun
KOMMyHuKayu, npedrnasnadernstii 044 ybexcerus (1m0 ecmy on
oKaswr6aen mo U urHoe 6030elcmIeue Ha CAVMAnes U punes).
Omom sgpgexm Mmodncen ckaswi6anivia Ha nosederuu (661 nOKynaense
pexaamupyemuiil  m08ap), yomarosKax (6am  Hpasunia  maxasn
npodykyus), u [usu pexsama oxaxcem Ha 6ac KOZHUMUEHOE
6030eticmeue (8v1 y3maeme o ceoflcmsax datnoeo mosapar” .

Obobman ussecnmvie n100x00s1 K 0npedeneriuto pekaamul, MoicHo
636 3a  0CHOBY  caedyiomee  nomuMarue — 0arHozo
Geromena: pexkaama — 3T0 OAHA H3 ¢POPpM MACCOBOH
KOMMYHHKAIlHH, =~ B  KOTOPOH  CO3Aar0TCA  H
PACIPOCTPAHAFOTCA  OIIAAYEHHBIE  PEKAAMOAATEAEM
HHGOpMATHBHO-00pa3HEIE, SKCIPECCHBHO-
CYITECTHBHBIE  TEKCTBI ~ OAHOHAIPABACHHOIO  H
HEAHYHOI'O XAPaKTepa O TOBApPaX, YCAyIrax, HACAX H
OKAa3aHHE  IICHXOAOTHYECKOIO  BO3ACHCTBHA  HA
MACCOBO€ H HHAHBHAYAABHOE COSHAHHE ITOTPEeOHTEACH
C LEABFO IOOYAHTH HX K HYXXHBIM PEKAAMOAATEAFO
BBIOOPY H ITOCTYIIKY.

Taxum obpasom, pexaama smo ocobas Gopma KOMMYHUKayu,
umo U onpasdvisaens  UcnONw306alUe  MEPMUNA  PEKAAMHBIC
KOMMYHUKAIIHH.

Kax  ussecmmno, 6  camom  obwmem  6ude 6  cmpykmype
KOMMYHUKAYUl 6v10e44107 omnpasumes coobuyertus
(koMmMyHuKanopa), cobemeerro coobuerue, noayvanens coobuerus
(peyunuerma), —a  marde — KOMHJEKC — OMHOULEHUN — MeHCO)
omnpasumenem u noayuamesem. 11pu sniom ymer moscem z2060pume
0 pasauunsix  6U0aX  KOMMYHUKAYUL 6  3a6UCUMOCIIN 07
Kosuvecméa ee ydacmnuxos. 1lo Odarnnomy xpumepur pexaama

43 Puuaapa Xappuc. [Tcuxoarorns MaccoBbx KOMMyHHKanuid. - CaHKT-
Merep6ypr: «[TPAVIM EBPO3HAK», «Mspareancknii aoom HEBA»,
Mocksa: «KOAMA-TTPECC» 2002.
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Moscent Geimt omrecera, npescoe 6ceco, K Maccoson KOMMYHUKaAYul,
NOCKOABKY — 0Ma  Hanpasaena Ha — wupoxue —yeaesvie  pynnse
nompebumencii m06apos U Yeaye, Ucnoav3VA ¢ IO Yeavto cpedcnsa
Maccosoll ungopMayu.

Oonoti us  cocmasasromux  axma KOMMYHUKAYUU  A61911CA
3¢pPeKT KOMMYHHKAIIHH, 71100 KOMOPLIM 100pAI)MEBACIA 6
Gostvauuricmiee  CAYHACE  USMeHEHHe  NOBOeHUS  NOJYHaAnIeNs
pexaammozo coobmenus. Moo nassams mpu  ocrosnsrx muna
pe3yiemanios KOMMYHUKayuu:

1. usmereriue 6 sHanusx;

2. usMereriue Yemaro6oK, 1m0 ecnb USMEHEHUE 0MIHOCUINIENbHO
Yemouusvix: npedcmas.aerutl ayounopuy

3. wzMerenue nosedernus noayuaneqs uHGopMayui.

Ipoyece  pexnammoi  Kommynuxayuu — 6xawdaenm — Maccy
npoMenymounbx Parxmopos, onocpedyruux ezo. I paxmopet,
Komopwie 6 meopunt KOMMYHUKAYUY DAccManpusaronica 6 Kadecrnige
Gapwepos  uau  PuaLIIPOS, ABAANONICA  HPUUUHON  B03HUKHOEEHUA
pasauurnoeo poda nomex U oKaswiéarnm cepwestoe BAUANUE Ha
ppexmusrocns 8ocnpusmuA pexaamusrx coobuerud. B meopun
KOMMYHUKayuti  00e1uno  6b10e1a10m  mpu  pynnst  Pakmopos:
Pusuyeckue, ncuxonozuueckue, cemanmudeckue. Ilepesil gpaxmop
ceAzan ¢ Opeanusayuen PeKAAMHOU KaMNAHUl, EXHUYECKUMU
BOSMONCHOCIIAMY Kara/108 nepedau uHgopMayu.
Icuxonoeuueckue — nomexu  céaseiéaromes ¢ 0co0eHHOCHIAMY
BOCHPUANIUA ~ PeKAAMbL  NPEOCIIABUIMENAMY  PASAUUHBIX  YeNeEbIX
epynn. nompebumeneti pexaammon npodykyus. OcrosHan npuduna
COManmueckux — noMex —— — HeOOHOSHAUHOHIb — Utmepnpenayuy
ayoumopuell AUNHEUCHIUYECKUX  0006eHHocIel  1eKcma, Noanuly
mepmurtos, tassarud. Cyunocmnol Xapakmepucmurkol pexiammon
KOMMYHUKAYUU A6AACHICS ONAAUEHHOCHIL OMINPABUINIENEM, a4 1MAKHCe
npaeMamuuocme coobuyerutl, HOCIYUX HeAUdHbIl, UAY MAccosvill
xapakmep. Pexaamras xommynurayus nooduurena onpedeseron
yen, c600auellcs, Kak Hpasua0, K USMEHEHUIO OMHOUEHUS UAU
nosederusn  nompebumenet.  Pexaammas — ungopmayus — mosncen:
paccmampusantvid 6 HECKOABKUX — NAOCKOCHIAX: KaK —Maccosast

273



ungopmayus, Kak IKOHOMUMECKUL —UHCHPYMENNI, KaK —@opma
NCUXOI02UHECKO20 6030eUCI6UA, KaK Maccosas Kyavmypa i dace
uckyeemso. Onpedenerryro paspabomarinocne noayuuta npodsema
KOMMYHUKayuu 6 Kormexcme cospemeriiol K)avmypst 6000ue, ee
Gunocogpekoe ocmvrenerise Kak Mugboa0zuueckol U GoabKAPHON
popmusr. Coomsenicmsentio, yenmpanvivtM nOHANMUEM 6 U3yueruu
pexsamvr 6 3a8UCUMOCIIY 017 1I0UEK SPeHUS UCCAe08aIIENT MONCEN!
CNanosumeca unpopmayus, mosap, momus usy obpas. Komneuno,
npoyecc pexaamiozo obuenus, ¢ 00Hol COPOHsL, OnUpaenIca Ha
HeKomopaore COYUANBHO-NCUXON02UYECKUE Xapaxmepucnuxy
ayoumoput, ¢ Opyeotl cmopotivl, NeLMaenIca 6 M0 UAU UHOL Mepe UxX
usmenumn.  C ol mouku  3penus  AKT PEKAAMHOIO
o0IeHnsS —  IICHXOAOTHYE€CKOE  Bo3AerictBme. I
pexaamman QeamensHocns npeocmaent Kax 00HOSpeMenHo peyesoe
(pexaammpii - mekcm) U peanusyemoe 6 HeM  NCUXOA0ZUUECKOE
6o3dedicmeue. 1 Leuxonoeuueckusi  100x00 u  Oaen  603MOINCHOCIID
NOHANIL U OYeHUumy, 6 Kakol 3asucuMocmi HaX00Ames KoHeuHasn
yeay  pekAammozo  6030eHCIBUA 011 CHIPYKIYPHBIX — IACMEHIN08
pewesoco  obmerus, NpeOCasACHHbIX  NOCPEOCIIBOM — PeKAAMHOZO
meKcma.

CaeAyeT 3aIOMHUTB: AHHIBHCTHIECKAA MOACAD
P.Axobcorna, KoHATHBHAA (AHHIBHCTHYIECKAA) (PyHK-
ud, ¢parmdeckas (KOMMyHHKATHBHAA) QyHKIHA, Me-
TAA3BIKOBAA  (DYHKOHA,  KpEATHBHAA  (DYHKIHA,
repmeneBrudeckag moaeap I.Ilera, moseap Kapaa
Iycraa FOHra (apxermmmueckas), moseas Ilbepa
bypase (conmosormueckas), moseap Ilosa Iparica
(mparmaruyeckas), moseas 2Kana bospnriapa (Berge-
CTBE€HHAA), CTEPEOTHII, 3PP EKT KOMMYHHKAIIHH.
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Bompocs! 1 3apaHusa o I'nase XV

1. Yro mpeacraBasieT cOOOI IIPOIECC KOMMYHHUKAIIAN
MEKAY IPEAIPUATHEM H ITOTEHIINAABHEIM IIOTPEOHTEAEM?

2. Pacckaxure O AMHIBHCTHYECKON MOAEAH KOMMY-
HUKALTMH.

3. Aaiite IPEACTABACHHE O I€PMEHEBTHYICCKON MOAE-
AW

4. Yro mpeACTaBAAIOT COOOH IICHXOAHAAUTHYCCKAS M
apxerurmyaeckas MoAean 3.Ppeiiaa u K1 FOmr?

5. UYro Takoe «commoaormgeckas MoaeAb» [ 1. Bypabe?

6. Pacckaxnre o mparmatmaeckoit moaean I1.I'patica.

7. AaifTe IPEACTABACHHE O BEIIECTBEHHOH MOACAH
K.boapuniisapa.

8. Pacckaknure O POAHM CTEPEOTHUIIOB B PEKAAMHON
KOMMYHHUKAITUH.

9. Uro Takoe «addPeKT KOMMYHHKAITHID?

10. KakoBbI AOAKHEI OBITH PE3YABTATBI KOMMYHHKA-
LM ?
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T'aaBa XVI. I'emaepHBIE TPOOGAEMBI PEKAAMEI

C OBPEMEHHOTO YEAOBEKA YACTO OKPYKAET He
CTOABKO PEAAbHBINM, €CTECTBEHHBIH MHUpP, CKOABKO
CO3AAHHASl PAa3BUTHUEM A3BIKA, ITI€YATH, MACCOBBIX ayAHOBH-
3yAABHBIX CPEACTB BOCIPOU3BEACHHA ACHCTBHTEABHOCTH
HICKyCCTBEHHAA MH(MOPMAINOHHO-CUMBOAHYECKAA BCEACH-
Hafd. B KOAAEKTHBHOM CO3HAHMU HOCHTEACH PA3HBIX KYAb-
TYp (OUKCHPYIOTCA KaK YHHBEPCAABHBIE M HAIMOHAABHO-
KyAI)TypHI)IC, TaK 1 FCHAepHI)IC KOHIICIITHI.

[Ipexae gem oOpaTUTHCA HEIIOCPEACTBEHHO K TE€HAEP-
HOI IpOOAEMaTHKE, XOTEAOCh OBl €Ile Pa3 HAIIOMHHUTB O
IIOHATHH «peKkAaMa» U ee Turosornd. [lomerrkn ompeae-
AUTD «PEKAAMY» IIPEATIPHHUMAIOTCA YK€ HE OAHO CTOAE-
tae. Ho A0 HacTofAIero BpeMeHH 4YeTKOCTH H ICHOCTH B
aToM Borpoce He cymectsyer. Hamboaee pacrpocrpanen-
HOI1, XOTA U He OECCIIOPHOMN, ABAACTCH TOYKA 3PEHHA, YTO
TIOHATHE PEKAAMEI, €€ CYyIIHOCTb, IIEAH U 3aAaYM CBA-
3aHBI HMCKAIOYHUTEABHO C KOMMEPUYECKOM AEATEABLHO-
CTBIO, C IPOIIECCOM KYIAH-TIPOAQXKH. [Ipmmepom Tomy
MOKET CAYAKHTb IOHHUMAHHE PEKAAMBI, IIPEAAOKEHHOE
AMEPHKAHCKON MAapPKETUHIOBON aCCOIHALINCI: peKAaMa —
A¥00aa omaaveHHaA (opMa NPEACTABACHHA U MPO-
ABIDKEHHA HMAEH, TOBAPOB HAM YCAYI KOHKPETHOIO
peKAaMOAaTEAS.

MHOrA2 peKAAMy OIPEAEASIFOT IITHPOKO, C ITO3ULIUN €€
POAOBOH  ITPHHAAACKHOCTH: BHA HH(pOPMAITMOHHOM
AEATEABHOCTH, BHA COIIMAABHOI HMHQOpPMAIMHU, pac-
MPOCTPAHAEMOM PAZAMYHBIMH KOMMYHHKAIIMOHHBIMU
CPEACTBAMHU AAA BO3AEMCTBUA Ha MOTpedHTeAd C Ie-
ABIO (POPMUPOBAHUA MAU PEAAUSAIAU y>Ke CPOPMH-
poBaHHEBIX mnoTpebHOCcTei. Ha coBpemennom srare
HICCACAOBAHHUI PEKAAMBI HAUOOAEE AKTYAABHBIM ABAACTCH
ITOHIMaHUE PEKAAMBI KaK KOMMyHHuKAarmu. Pekaama yixe
IIepecTaAd OBITh TOABKO 3KOHOMHYECKHM HABACHHEM H
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CTAHOBHUTCA SAEMEHTOM MacCOBOM KyAbTYphL. OHa Irepeaa-
€T He TOABKO HH(OPMAITHIO O TOBAPAX, H3ACAHAX, YCAYTAX,
PBIHKAX U T.IL, HO I 00 OOIIECTBEHHBIX, ITIOAUTHICCKIX H
APYTHX THIIAX OTHOIIEHHH B OOIIECTBE, B TOM YHCAE H O
B3aHMOOTHOIIICHUAX MV)XYHUH H >KCHIIIHWH, HpI/I‘-ICM 9THU
B3aMMOOTHOIIIECHHUA, KaK IIPAaBHAO, HE TOABKO CTEPEOTHIIU-
3UPOBAHBI, HO M VIPOIIEHBI, CBEACHBI AO YPOBHA «PHTY-
AABHBIX HAMOM». VIHBIMI cAOBaMM, HEIIOCPEACTBEHHBIE
MPEAAOKEHHA O TOBAPaX M YCAyraXx OOBIYHO IIpeA-
CTaBAAIOTCA B Pe€KAaMe B KOHTEKCTE APYTHX 00pa3osB,
pacckaspiBaromux 00 ycCTpoiicTBe 0O0IIecTBa, €ro
KYABTYPHBIX KOHCTPYKIHMAX U O B3aUMOOTHOIIEHHUAX B
HeM (My>KYUH U KEHIINH).

PexkaamHas KOMMYHHKAITHSA OCYIIECTBASCTCH 110 MHOTO-
YHCACHHBIM KaHAAAM, 9TO, €CTECTBEHHO, IPHBOAHUT H K
BBIACACHHUIO PasAHYHBEIX (popM pexaamsl. MccaeroBaTean
BBIACASIFOT CACAYIOIIIHE (DOPMBI:

— TeAepeKAaMy;

— paAmopexaamy;

— pexaamy, IEepeAaBAEMYIO Yepe3 KOMIIBIOTEPHYIO
CeTh;

— IIEYATHYIO peKAaMy (MaroOpMATHBIE H3AAHHA
(aucToBKM), H3AaHHUA OoABIIOro popmara (IIAAKATHI),
HAAIOCTPHUPOBAHHBIE U3AAHHUA (OYKAE€TBI, IIPOCHEKTEI,
GpOIIIOPEI | T. I1.);

— TPAAULIIOHHEIE (DOPMBI IEYATHOM PEKAAMBI — I'a-
3eTHasd, )KypHAAbHAA,;

— peKAaMa B CIIPABOYHBIX U3AAHUAX.

[TpOAYKTOM PEKAAMHON AEATEABHOCTH ABAAFOTCA PEK-
Aamabie TekcTsl (PT), B KOTOPBIX BBIpaKaeTca BCE, PaAU
YEro OCyIecTBAdeTca pekaamuas kommyHukarud, B PT co-
AEPIKATCA BCE TE€ A3BIKOBBIE U HEA3BIKOBBIE CPEACTBA, KOTO-
PBIE ACAAFOT BO3MOKHBIM OCMBICACHIE U IIOHIMAHHUE TEKCTA
PELIUIIHEHTOM U OOYCAOBAMBAIOT peakuuio Ha Hero. B PT
BEpOAAMBHPYETCH, BH3YAAUSHUPYETCA W CHMBOAU3UPYETCH
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nH(GOPMALINA HE TOABKO O PEKAAMUPYEMOM OOBEKTE, HO U
O CYIIECTBYIOIIHUX COLMAABHBIX, B TOM YHCAC I'€HACPHBIX,
orHomreHnsAx. VccaeaoBaHus reHAECpPa B PEKAAMHBIX TEK-
CTaxX W IIHPE — TEKCTAX MACCOBOM KOMMYHHKAIIUH, ITPEA-
CTAaBAEHBI Ha CErOAHA B HebOoabmiom oObeme. Hamboaee
AKTYaABHBIM AIBAICTCS TO, 9TO aBTOPBI OOABIIUHCTBA PabOT
eAMHBI BO MHeHnH — 1pu nomorru PT peaausyercs Bo3-
ACHICTBHE Ha PELUIINEHTa, TO ecThb IocpeAacrBom PT
ocyirecrBaferca (POPMHPOBAHHE MAaCCOBOIO CO3Ha-
HUA, PACIIPOCTPAHAIOTCA UACAABI, YCTAHOBKHY, 3HAHMUA,
BHEAPAEMBIE AAPECAHTOM.

B cuay ocobenHOCTEH MACCOBOI KOMMYHUKAIIUN CAC-
AyeT pacCMATPUBATh KOAACKTHBHBIX aBTOPA M PELIUITHEHTA.
[ToA KOAACKTHBHBIM aBTOPOM IIOHHMAETCH PAA CYOBEKTOB,
HMEIOIIUX OTHOIICHHE K PEKAAMHOH AeAteapHOCTH. OH
OXBATBIBAECT PEKAAMOAATEAS, KOTOPBIH 32aKa3bIBACT PEKAAMY
1 (PHUHAHCHPYET PEKAAMHYIO KAMIIAHHIO, CIIEIINAANCTOB 11O
peKAamMe, COLIHMOAOIOB, IICHXOAOIOB, HEIIOCPEACTBCHHBIX
ncrioaruTeAet PT — Auzaiinepos, TeKCTOBUKOB, IpadpHUKOB,
XYAOKHHKOB U APYIUX CIEIIHAAHCTOB.

AApecaTsl PEKAAMHON KOMMYHUKAITHH IIPEACTABAAIOT
CODOM CAOKHOE, COLIMAABHO HEOAHOPOAHOE OOpa3OBaHNE,
cocrofee U3 meAeBbx rpymir. LleaeBas rpymma — ato co-
BOKYIIHOCTb AFOACH HAHM YYPEHKACHUN, Ha KOTOPBIX Ha-
IIPABACHBI PEKAAMHBIC MEPOLPHATUA AAS  AOCTIKCHUSA
KOHKPETHOH IIEAH PEKAAMHONI KammaHnn. AAsA Xapakre-
PUCTHKH KOHKPETHOM II€A€BOI I'PYyIbI CyIECTBEH-
HBIMH  MOIYT OBITh  CAGAYIOIIHE  COIIMAABHO-
AeMorpacduyueckue IPU3HAKHA: BO3PACT, II0A, oOpa3o-
BaHUE, PEAUTUdA, CEMEWHOE IIOAOKEHUE, MaTepH-
AABHOE COCTOSIHHE, COLIMAABHAA IIPUHAAAECIKHOCTD,
TEPPUTOPUAABPHAA IPUHAAACIKHOCTD; IICUXOAOTHYE-
CKHe MPU3HAKY — MOTHBALINHY, IIPEACTABACHUA, A TAK-
’K€ MOTPeONTEABCKOE IIOBEACHHE.
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7KusHb COBPEMEHHOIO YEAOBEKA IIPOXOAHUT HAa PEK-
AaMHOM (POHE, KOTOPBIH CTAHOBHTCH BCE OOAEE OUCBHA-
HBIM U aKTHBHBIM. Pekaama, ImpoHHKaroIas Bo Bce cdepsl
o0IIecTBa, B HACTOSINEE BPEMA aKTUBHO BO3ACHCTBYET Ha
€ro COITMAABHBIC HHCTHUTYTBI M OKA3bIBACT 3HAYHTCABHOC
BAHMSHIC HA COLIMAABHOE ITOBCACHUE KUBYIIUX B HEM AFO-
acitt. Kpome Toro, pekaama mepesaer HHGPOPMAIHIO HE
TOABKO O TOBape, HO U 0O OTHOIIIEHHUAX B ODIIECTBE, B TOM
YHNCAC, 1 MCKANYHOCTHBIX B3AMMMOOTHOIIICHUAX KCHIUH M1
MyKdrH. [TOMHMO OHOAOTHYECKHX MEKAY MYKIUHOH H
’KEHIIMHON CYIIECTBYET MHOKECTBO PA3AMYUM, KOTOPBIE
O0OYCAABAUBAIOTCA IPUYUHAMU, HE ABAAIOIIUMUCA OHOAO-
[TYECKUMHE II0 CBOCH IIPHPOAE, TO €CTh CYIIECTBYIOT Kak,
HAIIPHMEP, PA3ACACHHE COIMAABHBIX POACH, opm Aes-
TEABHOCTH, Pa3AHYHA B ITOBEACHUU IICHXOAOTHYECKUX Xa-
PAKTEPUCTUK MHAUBHUAOB. AAfl TOTO, 9TOOBI OOAEE UETKO
OYEPTUTH PASAUYHUA MEKAY OHMOAOTHYECKOI, IIPUPOAHOIT
OIIPEACACHHOCTBIO MYKYNH U JKCHIINH N CHCII(DIICCKIM
HAOOPOM COLHAABHBIX U KYABTYPHBIX HUX XaPaKTEPHUCTHK,
OIIPEACAAIOIINX IIOBEACHHE, U OBIA BBEACH TEPMUH I€HAEP
(ot amra. gender — poA) — HOHATHE OAQ, KAK COLIMAABHOM
KOHCTPYKIIIH, KOTOpas HAACTPanBacTCAd HaA (PHU3HOAOTH-
YeCKOU peaAbHOCTBIO.

OAHHAKOBBIE PEKAAMHBIE COOOIIEHUA U H300paKEeHUA
BbBI3BIBAXOT paSHI)Ie SMOIITNMOHAABHBIC peaKHI/II/I y My}K‘II/IH n
KCHIIUH. MyKYHHBI peiKe 3aMEYarOT, YTO PEKAAMHUPYECTCH
U gaire, KTo pekaamupyer. EcAu B pekaamMHOM cooOrre-
HUU COACP/KUTCA O0IMas ppasa M HET KOHKPETHBIX (PYHK-
IMIMOHAABHDBIX yKa3aHI/II>‘I, MY'}K‘II/IHQ. BPHA A 32.®I/IKCI/IPYCT B
mmamATH 00pas ToBapa. [lokymas IIpOAYKT, OH ckopee OYAET
AEHCTBOBATH «I10 HAUTHIO», OYEBUAHO, YTO OOABIIIMHCTBO
TOBAPOB, PEKAAMUPYEMBIX II0 TEAEBHACHHIO, JAIlE BCETO
IMEIOT OTHOIIECHHUE K OOAACTAM, «KYPHPYEMBIM» KCHIIIU-
Hamu. TO ecTh HAIIPAIIIMBACTCSA BBIBOA, 9TO PEKAAME HKAATH
IIOAACPIKKHA OT MYKYHNH HE IPUXOAHUTCA (IIPAaBAA, CACAYET
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OTMCTUTDH, YTO AAACKO HC BCC MYKIHHDBI 1 KCHIITHHBI AOBC-
PAOT MHAPOPMAITIH, KOTOPYIO AAFOT PAAHMO M TEACBHAC-
HHE).

Mosxno BBIACAUT TpI/I IAEMCHTA pCKAaMbI, KOTOprC
BOCHpI/IHI/IMaIOTCH JKCHINMHAMM " MY KYHHaAMI I10-
pasaOoMy. K HIM OTHOCATCA peKAAMHBIN TEKCT, peKAAM-
HOe M300parkeHne U IBET.

Pexaama us danexozo npounozo

B pexkaamuBIX TexcTax (PYHKINA BO3AEHCTBUA ABAACTCA
BayKHEHIIIEH U3 BCeX APYrUX (OYHKIMI fA3bIKa. D dEeKTHB-
HOE 7€ BO3ACHCTBHE HEBO3MOMKHO 0€3 TOYHOIO pacyera,
Ha KAKyIO UMEHHO ayAUTOPHIO OYAYT HAIIPABACHBI T€ HAU
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HHBIE PEKAAMHBIC TEKCTHL Pekaama, HamucaHHas Oe3 ydera
creruUKH AFOACH-IIOTPEOUTEACH TOBApA U PEKAAMBI, UX
’KEAAHHH, IIPEATIOYTEHUI M BOZMOKHOCTEI BPAA AH OyAET
acpdexruBroOi. Keratn, HarmoMHuM: Ha A3BIKOBYIO KOMITE-
TEHITUIO BAUAET OIPOMHOE KOAHYECTBO PA3HBIX (DAKTOPOB,
IIO9TOMY PEKAAMHBIE TEKCTBI COCTABASFOTCH C YIETOM CO-
LIHAABHOTO ITOAOMKEHHA, IIPOdeCCHH, BO3PACTa, ITOAA: IIPU
BOCHPHATUN PEKAAMHOIO TEKCT4, HAIIPABACHHOTO, HAIIPH-
MCP, Ha ITIOMOIIb ACTHM, JKCHIIMHBI YaIll€ WCIIBITBIBAFOT
THEB M HETOAOBAHUE OT OCACTBEHHOTO ITOAOKEHUS ACTEH, B
TO BpeMs, KAK MYKYHUHBI IIPH BOCHPHATHU 3TOTO TEKCTA
HCITBITEIBAFOT TPeBOry. Bo MHOIMX CONHMAABHBIX peKAaM-
HBIX TekcTax Auddepennuanmua cdep ACATEABHOCTH
’KEHIIUH U MYKYHUH IIPEACTABACHA B COOTBETCTBHH C Pac-
IIPOCTPAHEHHBIMH TE€HACPHBIMH CTepeoTHIIamMu. Pekaam-
HBIE TEKCTBI, IIOCBAIIEHHBIE VIIAATE€ HAAOIOB, cdepe
OM3HECA COOTHOCATCA C ACATEABHOCTBIO MYKYHH N HEIIO-
CPEACTBEHHO OOpAIIEHBI K MYMKCKOH ayAHTOPHH, 4 PEK-
AAMHBIE TEKCTBI, IIOCBAIICHHBIC ITAAHUIPOBAHHIO CEMBH U
ACTOPOKACHHIO, VKA3BIBAIOT HAa TO, 4TO 3TO cdpepa Aed-
TEABHOCTH KEHIIINH, HEPEAKO OIICHHMBASl €€ B KATETOPHAX
MoOpaAH. F A3BIK pPeKAAMHBIX COOOIIEHHIT, IIPEAHAZHAYCH-
HBIX AAf JKEHIIUH, HOPMATUBEH U AUTEPATYPEH, CIICIIHA-
AMBHPOBAHHBIE TEPMUHBI BCTPEYAFOTCA KpallHE PEAKO,
TOABKO KOTA2 0€3 HHX HEBO3MOXKHO ODOMTHCH, 4 B COOD-
IIEHUAX, IIPEAHA3HAYECHHBIX AAf MY/KYIHH, BCTPEUAFOTCH
OoAee rpyObIe BEIPAKEHUA U TEPMHUHOAOIIYECKAS ACKCHKA,
OCODEHHO €CAU PEKAaMa HAIIPAaBACHA HA IIPOAAKY aBTOMO-
OHACH, KOMIIBIOTEPHON TEXHHUKA HAH CIOPTUBHOIO HH-
BeHTapsa. Kpome TOro pekaamMHOE COOOIIECHHE —AAS
’KEHCKOH aYAUTOPHH MOKET OBITh MHOTO3HAYHO, C HAME-
KaMHM, SMOITMOHAABHO OKPAIIIEHO, a AAfl MYKCKOH — 3TO
YaCcTO IIPOCTO PYKOBOACTBO K ACHCTBHIO, YETKHE (DOPMYABI
1 aKTeL
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M300pakeHne Kak €Ie OAMH BaKHEHIITHI KOMIIOHEHT
CTPYKTYPHOI OPraHU3AIIHH COLNAABHOIO PEKAAMHOIO CO-
OOIIIEHHS TAKKE HECET 3HAYUTEABHYIO TEHACPHYIO HArpys-
Ky. SIBAAACH CHABHBIM 3pHUTEABHBIM  BO3OYAHTEACM,
N300paKCHHUE MIPUTATHBACT K ceOe BHIMAHHE aApecaTta,
BBISBIBACT TOTOBHOCTD BCTYIINTh B KOMMYHHUKATHBHBIN KOH-
TakT. VI300pakeHne BOCHpHHUMAETCA UM ITOHHMAETCA CKO-
pee, deMm TekcT. DKCIpeccuBHas (PYHKIUAA COCTOUT B
TOM, 9TO H300PAKEHUE YACTO IIPEAHAZHAYCHO AAA BO3ACH-
CTBHA HA SMOLIMH aAPECATa, OHO MOJKET BBI3BIBATH PA3HO-
OOpasHbIe ACCOIMAITUH, OKa3blBaTh BAMSAHHE Ha cdepy
Oecco3HaTeABHOrO. KEHIHHBI paccMaTpUBAIOT H300pa-
JKCHUSA HMHAYC, 9YEM MYKYHHBI, € "1 ApyrI/Ie @I/IKCI/IpyI—OT
BHIMAHIC HA PA3HBIX dAEMEHTAX m300paxeHmsa. OAHAKO,
HECMOTPA Ha 3HAYHTEABHBIC MHAUBHAYAABHO-
TUIIOAOTHYECKHE PA3AUYHA B BOCIPUATUN H300ParKEHUM,
OOIIMM OKAa3BIBACTCHA AKTHBHBIM XaPaKTep BOCIPUATHA.
Bocmpusitie IPOHCXOANT ITOCACAOBATEABHO M HOCHT IIO-
sAeMeHTHBIH Xapakrep. [ToAOOHBIH XapakTep «IpOYTEHHM»
OCODEHHO YETKO IPOABAACTCH TaM, TAC HM300PaKEHUE CO-
CEACTBYET C TEKCTOM U ITO9TOMY HE MOKET OBITh BOCIIPHHSA-
TO Cpasy M OAHOBPEMEHHO. AAS BOCHPHUATHA PEKAAMHOTO
cooOIIeHns HeOE3Pa3ANYHO M KAKOE UYHCAO 3JAEMEHTOB
BXOAUT B m3oOpakenue. sKenmmnae Aerde BOCHIPHHUMATD
OOABIIIOE KOAIYIECTBO T€POEB U IIPEAMETOB B PEKAAME, TaK
KAK OHA MOJKET YACPKATb B 30HE BHUMAHNA HECKOABKO
OOBEKTOB OAHOBPEMEHHO, 2 MYKYHMHA MOKET IIPOCTO U HE
3aMETHTh PEKAAMUPYEMBIH OOBeKkT... Hcam B pexaame
npucyrctByer doTtorpadus, TO UCIIOAB3YIOTCA CaMBbIE PAC-
IIPOCTPAHCHHBIC OOpPa3bl, OCHOBAHHBIC HA CTEPCOTHIIAX
(busnec-aeAn U OH3HECMEH, O€33a00THAS KPACABHUIIA, MATh
U JKEHa — XPAaHUTEABHHIIA OYara, CHABHBIA ICpOIi-
rorpednTeAs). Hexkoropble M3 HHX HCIIOAB3VIOTCH AAS
BO3ACHUCTBHA Ha MYKYMH, HHBIE AAf BO3ACHCIBHA Ha
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JKCHIITMH. Ecam xe IPHUCYTICTBYET IIPOCTO KAPTHHKA, TO
BHUMAaHHC AKIICHTUPYCTCA HA IIBCTC.

Quality
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Pexnana us danexozo npoutnozo

Cunraercs, 9TO IBETHAA PEKAAMa BO3ACHCTBYET CHAb-
HEe, 9EM YEPHO-OeAasd, IIOTOMY UTO IIOBBIIIACT OYEBHUA-
HOCTb AOCTOMHCTB, IIPEACTABACHHBIX TOBapoB. OmnHa
32CTABASIET  YEAOBEKA SMOIMOHAABHO  BOCIHPHHHMATH
IIPEAMETBI, OOAErYaeT Y3HABAHHE U MOXKET, OAaroAaps
CHMBOAHYECKOMY COAEP/KAHNIO, BO3ACHCTBOBATL HA ITOA-
cosmanme. Komeuno xe, AAT AOCTIDKEHUS TOCTABACHHBIX
IIEAEH  COAEpPKAHME M IIBET AOAKHBI  AEMCTBOBATbH
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coraacoanno. Kpome Toro, 1BeTa BO3ACHCTBYIOT HE TOAD-
KO Ha TAa3a, HO I HA APyTHE OpraHbl 9yBCTB. ECTh ATOAH, ¥
KOTOPBIX 9yBCTBO IIBETA HACTOABKO CHABHO CBA3AHO C APY-
TUMH OIIYIIEHUAMHU, YTO IBETHBIMH OHHU BOCIPUHUIMAIOT
HE TOABKO OKPYIKAIOIINE IIPEAMETBI, HO M, HAIIPHMED, 3BY-
KU, YMCAQ, OYKBBI, BKYCBI I 3aI1aXH. DTO ABACHUC HA3BIBACT-
CA CHHECTE3WMEH — CMEIIICHUEM OINYIICHUI — U ABAACTCH
HAy9HO IIOATBEPKACHHBIM peHomenomM. Hampumep, B pek-
AaMax Kode IIpeoOAaAaroT KopuaHeBble ToHa. M aeticTBu-
TEABHO, KOTAA BBl BUAMM PEKAAMy C KOde, TAC BCE BOKPYT
ITIOAOOPAaHO B I[BETOBOM ramme KO(EHHOTO IIBETa, MBI
OINYII[AEM 3aIIaX y CeOf B KOMHATE, IIOABAACTCA JKEAAHIC
HaANTh cebe dgarredky OoApsmiero Hamntka. Ceppe3sHON
IIPOOAEMOM 3AECHh ABAAETCHA IIPABHABHOCTH BBIOOpPA, HOO
PA3AMYHEIC [IBETA MOIYT U BOCIHPUHUMATHCA MYKIHHOH U
AKEHITIUHON 1O-pasHoMy. OTAEABHO B3ATHIE IIBETA B COYC-
TAHUAX MEXKAY COOON BBIPAKAIOT COBEPIICHHO OCOOBIE
3HAYEHHA, OCHOBAHHBIC HA IIOAYICHHOM OIIBITE M BEAYIIIHE
K CAMBIM PA3HBIM ACCOIUANUAM (O BOSACHCTBUH IIBETA MBI
ropopuAHn Beie). Mrak, peaAbHOE IICHXOAOIMYECKOE BO3-
ACHCTBIE HA YEAOBEKA OKA3BIBAIOT HE TOABKO OTACABHBIC
IIBEeTa, HO W IIBETOBEIE coueTanus. M 3aech oueHb OOABITIOE
3HAYCHIE HMECT PACIOAOMKEHHE I[BETOB B IIPOCTPAHCTBE.
Hanpumep, kpacHbIN IBET BO30OY/KAACT, 4 3€ACHBIH YCIIO-
KABACT, HO PACIOAOMKCHHBIEC PAAOM OAMHAKOBBIMH ITATHA-
MH OHH IIOAHOCTBIO YPaBHOBEIIHBAIOTCA — AOCTHIACTCA
IIOKOIA.

Bea mewarmas pekaama paccudraHa Ha 3PHUTEABHOE
Bocrpustre. llpudem, dnrateAb BOCHPUHHMAET PEKAAM-
HOE OOBABACHHE B CACAYIOIICM ITOPSAKE: BO-IIEPBBIX —
CMOTPHT, BO-BTOPBIX — YUTACT 3aTOAOBOK, B-TPETBUX — Y-
TaeT TeKCT. YTOOBI AEAO AOIIIAO AO TPETHErO IIYHKTA, HE-
O6XOAI/IMO BCCLCAO HpI/IBAeLH) BauManne. OJveHb BAKHBIM
ABAACTCA M MECTO PA3MEINEHHA PEKAAMBL: HAa ODAOXKKE OHA
acpdexTuBHEE, COOTBETCTBEHHO AOPOKE, YEM BHYTPH.
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I'py6o roBops, KamKABII CAHTUMETP CTPAHHIIBI UIMEET OIIpe-
ACACHHYIO CTelleHb 9(PEKTUBHOCTH IIPU Pa3MEICHUHN Ha
HeM pexAaamel. Kommosumnnsa AOAKHA OBITH YPaBHOBEIIICHA
HE32aBHCUMO OT ITeAeH pekAaMbl. FIcXOAHOM TOUKOH, orpe-
ACASIFOIIIMI PaBHOBECHE, OYAET ONTHYECKHII IIEHTP, KOTO-
PBII HaXOAWNTCHA TpuMepHO Ha 1 /8 BBIIIE dusnyaeckoro
neHTpa 00bABAcHHA. CyIecTByeT ABa BHAA PAaBHOBECHSA:
dopmassnoe u Hedopmasbuoe. Ileppoe — abcoaroTHas
CUMMETPHA OTHOCHTEABHO AUHHH, IIPOXOAAINEH depes
onrTudecKkuii meHTp. VcroAp3oBaTh Takoe PaBHOBECHE CAE-
AYET, KOTA2 HEOOXOAHMO IIOAYEPKHYTH CTAOMABHOCTD U
KOHCepBaTU3M 00pasa. Bropoe — nedopmasbHOE, MAH BH-
3yaABHOE PaBHOBECHE. DAEMEHTHI Pa3HBIX pa3MepoB, (POpM
LIBETOBOM MHTEHCHBHOCTH HAM 3aTEHEHHOCTH Ha Pa3HBIX
PACCTOAHUAX OT ONTHUYECKOIO LIEHTpa — OOAEE TAKEABIN
IIPEAMET CTABUTHCHA OAMKE K IEHTPY M YPABHOBEIIIUBACTCA
OoAee ACTKHM, HO PACIIOAOKEHHBIM AaAbIe OT Hero. [lpn
KOHCTPYHPOBAHUU PEKAAMBI 9YaIre IIpumeHsaercs Hedop-
MaABHOE PaBHOBECHE, TaK KaK OHO AEAAET KOMITO3HIIUFO
OoAee MHTEPECHOH, OOpasHON u sMoImoHaAbHON. Ho Ka-
KOI-TO 9AEMEHT BCETAA AOAKEH AOMIHHPOBATH. XOPOIITHI
CIIOCOO IIPUBAEYb BHHMAHHE — HCIIOAB30BATH KOHTPACT-
HBIE IIBeTa, pasMep u ctuAab. Ho mpu stom HEOOXOAHMO,
ITOOBI KOMITO3HMIIMA OCTABAAACH €AMHOI. ATOOO 2AEMEnT,
OT OTCYTCTBHA KOTOPOTO OOBABACHIE, HHKAK HE ITOCTPAAA-
€T, AOAKEH OBITH YOPaH.

Mrak, Ipu CO3AAHHH PEKAAMBI MAKCHMAABHO YYHTHI-
BAIOTCA €€ LEAN U OCOOCHHOCTH ayAHTOPHH, Ha KOTOPYIO
OHA HAIIPABACHA.

[TonsTHO, 9TO peKAaMHBIH On3HEC — HOBOE AAsT Poccuu
ABACHHE, U HMEIOIIEECA 3aKOHOAATEABCTBO O PEKAAME HE
MOJKET OBITh HACAABHBIM. VIMEHHO IT0O3TOMYy T HECOOXOAUMO
oOparnTh BHEMAHHE HA €rO HEAOCTaTKH. [Ipexae Bcero,
HAAO OTMETHTb, YTO MHOTHE COI[HAABHO BAKHBIC MOMEHTBI
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OKa3aAHMCh BHE IOAA ACHCTBHA 3TOro 3akoHA. K TOMY Bpe-
MeHH, Koraa B Poccun roroBuacs m OblA TpHHAT eAe-
pasbHBIH 3aKOH «O pekAaame», Ha 3aIraAe, TAE€ PEKAAMHBIH
OH3HEC UMEET COAHAHYIO HCTOPHUIO, yiKe OBIAO IIPOBEACHO
AOCTATOYHO MHOTO HCCAEGAOBaHHUI 3TOro enomena. B
HIX OBIAWM BBIIBACHBI HEKOTOPBIC HETATHBHBIC, C COIMAAD-
HOI TOYKH 3PEHUS, MEXaHU3MBI (DYHKIIMOHUPOBAHUA PEK-
AAMBI, B YaCTHOCTH, CTEPEOTHIIHBIH M CEKCHCTCKHH 00Opa3
KeHIuH. Pexaama — cBOCOOpasHOE ABACHHE COBPEMEHHOI
xkmsan. Ona paboTaer, MCHOAB3ys BepOaAbHBIC H/MAN
3pUTEABHBIE OOpAa3bl, BEICTPANBAA HEKHH aCCOITMATHBHBIN
PSA M TEM CAMBIM BO3AEHCTBYA Ha OECCO3HATEABHOE UEAO-
Beka. Hamboaee yaadHBIC OOpA3IBI 3aIIAAHOH PEKAAMBI
IIOMEIIIAOT TOBAP B CHTYAL[HIO, OKPAIICHHYIO ITOAOKH-
TEABHBIMHA 3MOIIUAMH, U BBISBIBAIOT U 3aKPEHAAFOT Y IIO-
TEHITHAABHOrO rotpedburead. Ilosromy pasroBop 00
00pasax, CTEPEOTHUIIAX U OLIEHKAX, KOTOPHIEC UCIOAB3YIOTCA
B PEKAAME M O 3aKOHOAATCABHBIX MCXAHHM3MAX KOHTPOAS
HaA 9TOH CHTyallHell TaK BaKEH B paMKaxX HAITIEH HAYKH O
IICHXOAOTHH PEKAAMBL. V] OAHA M3 Cepbe3HEHIINHX IIPO-
6ACM— reHAeprIe CTepCOTI/IHI)I, HapyLHCHI/IC HPI/IHL[I/IHQ.
PaBHOIIPABHSA 1 CECKCYAAM3ALINA PEKAAMEL

AAfl peKAAMHOM H KOMMEpPYeCKOH HHMOpMAIIUN Xa-
PAKTEPHO CTEPEOTHIIHOE H300PaKEHUE KEHIIIUHBI M I'€H-
AEPHBIX POACH (TOABKO KCHIIMHBI BBIIOAHAIOT B PEKAAME
OBITOBBIC POAH, XOTS IIPH HCIOAB3OBAHHH COBPEMECHHOM
OBITOBOIl TEXHHUKH BOBCE HE TPEOYyeTCH KAKUX-AHMOO CIIe-
nuUIECKUX KEHCKUX KadecTB). B cBA3m ¢ ocobeHHOCTS-
MH HAIIIETO ITOKA €IIIe MOAOAOTO PBIHKA, IIPEAAATATOIICTO,
B OCHOBHOM, €AY, OACIKAY, CPEACTBA TUTHEHBI HAH ACKAPCT-
Ba, peKAaMa OOpAIlaeTcs MMEHHO K JKEHIIIMHE KaK YeAOBe-
Ky, OPraHH3YIOIIEMy cemeiHoe norpedaenue. V3 obrero
0oObeMa TEAEPEKAAMBI, AAPECOBAHHON JKCHIIHMHAM, IIPH-
mMepHO 39% mpuxoAnTcs Ha OOBABACHHSA, IIPEAAATAIOIIIHE
€l CPEACTBA yXOAa 3a COOOH (KocMmernka, mapdromepus,
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AEKAPCTBA), a OCTAABbHBIE 61%0 peKAaMBI IIPEAAATAIOT CPEA-
CTBA YXOAA 32 AOMOM, AeTbMH, MyxeM. CpeAn peKAaMmel,
IIPEAAATAFOITIEH JKEHIIMHE TOBAPHI YXOAA 32 AOMOM H
cembert, npumepHO 23% TOBAPOB OPHEHTHPOBAHBI HA
KEHITUHY-MaMy 1 38% — Ha JKCHINUHY-IIPAYKy 1 yOOPIIHU-
my. Kak ormedaror MCCACAOBATEAN, HUMEHHO B PEKAAME
CTUPAABHBIX ITOPOIIKOB M YHCTAIIUX CPEACTB KEHIITHHY
H300paKAFOT KaK OYeHb orpaHmdcHHyIO. [Ipumepsr Bcem
M3BECTHBL — 5TO 3HAMCHHUTAS B HEAAACKOM IIPOIIAOM TETH
Acsl B ee COCEAKA, ITOCTOAHHO CTUPAFOIIAf PyOAIITKH CBO-
€ro IpeycreBaroero Myxa, Omma IlerpoBra u3 pexaamer
«ApHIAA», MAACHBKAA MaMa U3 PEKAaMBI HOPOIIKa «Tafia».
7KeHIUHEL B peKAaMe TOABKO YHCTAT, CTUPAIOT, YOHPAIOT,
TOTOBAT, MEHSAIOT ITOAIY3HHKH ACTAM, 4 TAKKE YXAKHUBAIOT
3a COOOM, YTOOBI M30aBUTHCA OT CHIPOCTH, AYPHBIX 3aIla-
XOB, IEPXOTH, KEATU3HBI 3yOOB, 3aIIOPOB M Tak Aasce. A
BCIIOMHUM BCEX 9THX IIPOCTYIIEK M3 PEKAAM OYABOHHBIX
KyOHMKOB MAN MaHOHE32, KOTOPBIC C BBIITYYCHHBIMH OT BOC-
TOpra rAa3aMd PAacCKa3bIBAIOT O TalHAX CEMEHHOIo Cda-
CTBSl — BEAb IIOMHUMO TCHACPHBIX IIPETEH3HUII 3TO IIPOCTO
cxy4no! [IpaBaa, B mocAcAHEE BpEMA B PEKAAME CTAA IIOSAB-
AITBCA M 0OPA3 COBPEMEHHOMN KEHIINHEL, KOTOPAs ’KUBET B
HOIY C 3IOXOH ITpOrpecca M AOCTH/KEHHH, U IIO3TOMY OT-
KPBIBACT AAA CEOSl AOPOTrOi (PPaHIy3CKUI KpPEM OT MOp-
IMUH, IPOKAGAKHA (aX, KaK IPHUATHO YyBCTBOBATH CEOA
YHUCTOW M CYyXOiil), HOBBIF CTHPAABHBIH IIOPOIIOK, HpH-
TropauIly «Tedaab», ocBexkaromume TadbAeTkH «Tuk-Taky,
mokoAaA «Dove» 1 T.A. Aaixe B HOBOH AAA HAC IIOANTHYE-
CKOH peKAaMe €€ TBOPILIBI HE H30ErafoT UCKYILICHHA CTEPEO-
tamama. Vimeerca B BHAY HEAABHAA IIOAUTHYICCKAS PEKAAMA
HaKaHyHE IIPe3UACHTCKHX BEIOOPOB 2012 roaa.

OueHp 9aCTO TOBAP PEKAAMHUPYETCH C UCIOAB30BAHUEM
IIPUBACKATEABHBIX CEKCYAABHBIX CHMBOAOB HAN CEKCYaAb-
HO 3aBAEKaTEABHBIX curyaruii — u B 90% caydaeB cexcy-
AABHOM «IPUMAHKOID BBICTYIACT #KeHCKoe TeAo. [lpudaem,
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HIMEIOTCA B BUAY HE TOABKO T€ CAYYAHU, KOTAA KECHCKAS CEK-
CYAABHOCTB 9KCIIAYATHPYCTCS B PEKAAME IIPEAMETOB JKCH-
ckoro  TyaAaera.  Pedp  maAer O  IIOBCEMECTHO
PACIIPOCTPAaHEHHON B CHEIHAAHM3UPOBAHHBIX PEKAAMHBIX
CMU curyanmm, KOrAa pekAama CTpPOHMMATEPHAAOB, KOM-
IIBIOTEPOB, ABTOMOOHMAEH, MEOEAM M IIPOYHX IIPOMBIIII-
ACHHBIX TOBapOB HAET Ha (pOHE KPACOTOK B OHKHHH, B
CODAA3HUTEABHBIX I103aX. Bmecre ¢ Tem, HHKOrAa He
BCTPETUTCA OOHAKEHHOE MYKCKOE TEAO B PEKAAMHBIX Ma-
TEPHAAAX TEX JKE CTPOHMATCPHAAOB HMAM aBTOMOOHACH
(IIPUBAEKATEABHBIH MYKIHMHA C ACTKAM HAACTOM CEKCa-
IIIABHOCTH MOJKET BCTPETUTBCA TOABKO B PEKAAME MYKCKO-
ro OeABsi — HO OH OOA3aTEABHO OYACT B TPyCaxX H MaiKe, a
TO M BOBCE B KOCTIOME, IIOA KOTOPBIM y HETO H CIIPATAHO
Oeape pekaamupyeMoit pupmer). OAHAKO cefidac B peKAa-
ME YK€ HCIOAB3YVIOTCA U COOAA3HHTEABHBIE AAf KOIO-TO
KPYTABIE M MATKHE ACTCKHE ITOIIKH — OIATH-TAKH PEYb HACT
HE O PEKAAME IIAMIIEPCOB, TAC 3TO MOKET OBITh M OIIPaB-
AQHHO, 2 O PEKAAMe CTPONMATEPHAAOB — Hapumep, pup-
MBI «DAAPTCTPOI» B razere «DKcTpa-My.

B curyarum cexcyaAHsanmu peKAaMbl ACHCTBYET OYCHb
IIPOCTast CXeMa: C OAHOI CTOPOHBI, IIPUBACKATCABHOE JKCH-
CKOE TEAO ACAACT IIPUBACKATEABHBIM W TOBAP, KOTOPBIN
TakuM 0OpasoM pexaamupyercsa. C APyroit CTOPOHEI, ITOKY-
1as BCAGACTBHE BO3ACHCTBHA TAKOH PEKAAMBI IIAPKETHYIO
AOCKY HAH KEPAMHYCCKHH TPAHUT, HOTPEONUTEAD IIOACO3-
HATEABHO KaK OBI /0Kynaenm (npucsausaens) u Kpacusyr seHuyury
¢ pexnamnoti Kapmunxy. ECAM e IOCMOTPETh HA CEKCYAAH-
3AI[HMIO PEKAAMBI C TOYKH 3PCHHSA KCHIIHMH, TO OKAXKETCH,
YTO TAKOE OIPEAMCYHBAHUC ABAACTCH OCKOPOUTEABHBIM H
VILEMASIFOIIIM ~9E€AOBEYECKOE AOCTOMHCTBO — TO €CTb
MOKHO TOBOPHTB O HAPYIIICHHH IIPaB YEAOBEKA — B AAHHOM
CUTyallnH — XKCHITTUH.
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LANCOME

PARIS

Kpacusan scenmuna 6 kpacusoil pexaame

HeoOx0ANMOCTh KOHTPOAHPOBATH U PETAAMEHTHPO-
BaThb IIPOIIECC CO3AAHHA PEKAAMHBIX OOPa30B M HX A3BIKA
IIIIPOKO IIPU3HAHA B AEMOKpaTHYecKux obrectBax. Kpo-
M€ TOTO, KaK YK€ OTMEYaAOCh, AFODOE CTEPEOTHIIHOE H30-
OpaKCHHE JKCHIIUH, OCHOBAHHOEC HA IIPU3HAKE IIOAA,
ompeaeasiercs B OOHoBckon «KoHBeHIIMI O AMKBHAAITHN
BCeX (pOPM AMCKPUMUHAIINY B OTHOIIECHUH JKCHIIIH» KaK
AMICKPHUMUHAITUSA 110 IIPU3HAKY ITOAA. A 3TO 3HAYHT, YTO
peKAamMa, COAEpIKAIas CTEPEOTUIIHOE H300PAKEHHUE KEH-
LIIMH U MYK9IMH 1/ HAH HCITOAB3YIOIIAsS CEKCyaAbHBIN 00pa3
KEHIIMH M UX TeAad HAPYIIAET 3aKOHOAATCABHYIO HOPMY
pasHonpasus. B wactHoctn, B Hopsernmu pekaama, mporu-
BOpEYAIlasd IIPHHITUIIAM PaBHOIIPABUA ITOAOB, 3alIpeIleHa
cratbeii 1 3axkoma o mapkerunre: «PekaamopareApr u
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PEKAAMOIIPOU3BOAUTEAN AOAKHBI YOCAUTBCA, ITO PEKAAMA
HE HAPYIIACT IIPUHIIAIIOB PABHOIIPABUA IIOAOB M HE ITOA-
pasyMeBaeT YHH3UTEABHBIX AAfl KAKOTO-AHOO ITOAA YTBEp-
JKACHHIT HAHM ONMCAHUN JKCHIIUH HAM MYKYIHH B
VHIDKAIOIIEH AOCTOMHCTBO hopMey.

B CIIA co3aaH cremuaAbHBI OPraH CaMOPETyAHPO-
Bauusa — Harmmonaapuenit CoBer 110 HAOAIOACHHIO 32 PEK-
AAMHOM  ACATEABHOCTBIO, IIEABIO KOTOPOIO  ABAACTCH
M3MEHEHHE IIPEACTABACHUA B PEKAaMe JKeHIuH. Pazpabo-
TAHHBIC 9TUM COBETOM PEKOMEHAAIIUU KACAFOTCA IIPOOAEM
AMCKPHMUHAIINN jKEHIIUH B PEKAAME, HETATUBHOIO U CTE-
PEOTHITHOTO H300paKEeHUs KEHITHH. TaK, HAIIpUMEp, PeK-
AAMOIIPOH3BOAHTEAAM  IIPEAAATACTCA — 3aAyMAThCA,  HE
H300paKAET AH AAHHAS PEKAAMA sKEHIINH OOAEE TAYIIBIMH,
geM MYKIHH? VICIIOAB3yeT AM pekAaMa IIPHHIDKAIOIIIHE
BBIPKEHHUSA TUIIA CKEHCKAad OOATOBHA» — HO «MYKCKas Oe-
cepa»? TIpeACTaBAAIOT AN OOBABACHHA KEHIIHH B POAH
obcaykuBaromux myxaua? IV pekaamuele pupmsl mpu-
CAYIIIHBAIOTCA K pekoMeHAaruam storo Cosera.

B Hcnammm ¢ 1994 1. AefictByer mpaBUTEABCTBEHHAA
[IpOrpaMma, IIEAb KOTOPOM — HM3MEHHUTH CTEPEOTHII H30-
opaxennsd sxeniua B CMI u pekaame, IIpekpaTuTh HC-
ITOAB30OBAHUE KEHCKOTO TEAA KAK CEKCYAABHOI IIPUMAHKH B
pexaame. CAEAUTH 32 HCIOAHEHHEM 9STONH IIPOIPAMMEI
AonkeH HaDAIOAQTEABHBIN OpPraH 3a PEKAAMHOI ACATEAB-
HOCTBIO: OH OYAET BECTH IIEPErOBOPHI OO M3MEHEHHUH PEK-
AAMHBIX OOPa30B AU CHHMATH HEHAAACIHKAIIYIO PEKAAMY.

B ampeae 1996 r. Espomretickuii Coser npuHAA peso-
aronmio «O0 0Opase JKEHINMHBI B PEKAAME M CPEACTBAX
maccoport mudopmarum»y. BEC npussaa Esporrerickyro
Komuccnro u crpans-uaensr EC coaAeficTBOBATE CO3AQ-
HUIO OOA€E Pa3sHOIAAHOBBIX U PEAAHUCTUYHBIX IIOPTPETOB
JKEHIIUH 1 MYJKYHH, a4 TAK/KE IPUHATH COOTBETCTBYIOIINE
MEPBI AASl BBEACHUSA 3AIIPETA HA AUCKPHUMHIHALIUIO 10 IIPH-
3HaKy 1oAa. CTepeoTHIIBI, CBA3AHHBIC C IIOAOM, HEPEAKO
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HCIIOAB3YEMBIE MACC-MEANA, MOTYT HETATHBHO CKa3aThCA HA
B3aMMOOTHOIIEHHUAX KEHIIUH U MYKIYHUH, OCOOCHHO CPEAU
MOAOAEKH.

B poccuiickom 3akone «O pexaame» HET HU OAHOM CTa-
TBH, HH OAHOWM HOPMEI, HAIIPABACHHOI Ha HEAOIYCTH-
MOCTh HApPYIIEHUA IIPUHITAIIA paBHOIIpaBHA,
BOCIIPOU3BEACHHSA TEHACPHBIX CTEPEOTUIIOB HAU CEKCYAAH-
saruro pexaamsl Booodme u B CMM B wacTHOCTH.

Crarps 3akona «Heatnanas pekaama» HaIECaHA CTOAB
0011Ie, UYTO HE MOKET CAYKHUTh CPEACTBOM PEILIEHUA O3Ha-
YEeHHBIX IHpoOAeM. B Hel 3ammcano, B 49acTHOCTH,
uto »Heatudanoit ABAsfeTCA peKAama, KOTOPas COACPIKUT
TEKCTOBYIO, 3PUTEABHYIO, 3BYKOBYIO HMH(OPMAIIHIO, HAPY-
IITAFOIIYIO OOIIEIPHHATEIE HOPMBI TYMAHHOCTH M MOPAaAd
IIyTeM YIOTPEOACHHSA OCKOPOHTEABHBIX CAOB, CPABHCHHII,
00pa3soB B OTHOIIEHUU PaChHl, HAIITHOHAABHOCTH, IIpodec-
CHH, COITMAABHOM KATETOPHH, BO3PACTHOM IPYIIIHI, ITOAQ,
A3BIKA, PEAUTHMO3HBIX, (PUAOCOMCKHUX, IMOAUTHYECKUX U
UHBIX YOEKACHUN (DU3NIECKUX AHIL..». COBEPIIEHHO He-
ITOHATHO, KAaK B TEKCTE 3aKOHA MOIYT YIIOTPEOAATHCA CTOAD
HEOIIPEACACHHBIC ITOHATHA, KAK OOIICIPHUHATHIE HOPMBI
I'YMAHHOCTH U MOPAaAHU — Takas (POPMyAHPOBKA IIOPOKAAET
BO3MOKHOCTb TOAKOBAHUSA, HHTEPIIPETALINH U, KAK CACACT-
BUE, CTaHOBHUTCA Hepabouer. Kpome Toro, B AanHO#M dop-
MYAHPOBKE HEITHUYHON CYHTAETCH PEKAAMa, KOTOpasd
OCKOPOAfAET (PU3UYECKUX AHI[— TO €CTh HMEHHO KOTO-TO
KOHKpeTHO. HO BeAp aTa curyanus ovdrTu HEBO3MO)KHA, 4
3HAYHT, HOPMa OILIATH HE padoTaeT. 3aTO OYECHD YaCTO PEK-
AaMa BBITASAUT OCKOPOHTEABHOH IIO OTHOIIECHUIO K JKCH-
IITITHAM KAaK TEHACPHOM (COITMAABHOI) IPYIIIIE.

TI'emAep Kak IPOAYKT OGIIECTBEHHBIX OTHOIIICHHIA
M KyABTYPHOH TPAAHMIIMU 3aKpPeIA€H KaK B oOlriecT-
BE€HHOM, TaK U B HHAUBHAYAABHOM CO3HAHUH.

['oBopsi © MaccoOBOM KOMMYHUKAIIUN, MBI ITPHACP/KUBA-
emcst To9kH 3peHus, 9ro PT, B TOM 4nCAe U COLHAABHEIC,
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OIHUPAIOTCA HA AEHCTBYIOIIUE CTEPEOTHUIIBI, ITOCKOABKY
KOAAEKTUBHOE CO3HAHHE AOCTATOYHO CTEPeOTUITHO. B cBa-
31 C 3TUM aHAAHM3 TEKCTOB MACCOBON KOMMYHHKAIIUH, OO-
PAIIIEHHBIX K KOAAEKTHBHOMY aAPECATY, IIPEACTABAACTCH
AKTYaABHBEIM, TAaK KaK ITO3BOAACT BBIACHHUTDH, KAKHE I'€HAEP-
HBEIE CTEPEOTHUITEI BCTPEYAFOTCA HANOOAEE JaCTO HA AAHHOM
HCTOPUYECKOM OTPE3KE M KAK MEHACTCH MX AMHAMHKA.

Ewe 0durn npodyxm senuxodi dpupmer

VIMeHHO CTEpEOTHIIEI, B TOM YHCAE M T€HAEPHBIC, HI-
ParoOT CYIIECTBEHHYIO POAD IIPHA BOSACHCTBUN HA CO3HAHHE
MHAUBHAOB, HA UX IIPEACTABACHHA O MUpPE, TaK KaK OHHU B
3HAYNTEABHON  CTEIICHH BAHMAIOT Ha  BHYTPEHHIOIO
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TOTOBHOCTh YEAOBEKA OIIPEACACHHBIM OOPa3soM BOCIIPH-
HIMATh ABACHHA OKPYKAIOIIETO MHpPA, OLEHUBATH HX H
AEHCTBOBATH IO OTHOIIIEHUFO K HUM.

[TocMoTpuM, KAKUM OOPa3OM T€HACP KOHCTPYHPYETCH B
PEKAAMHOM AHCKypCE.

Boobmme B pexaaMe IpOCAEKHBAIOTCA ABE TCHACHIINM:
AKTHBHOE HCIIOAB30BAHUE I€HACPHBIX CTEPEOTUIIOB U HEH-
TPAAH3AIINA TEHACPHOTO (PaKTOpa.

B mepBom caydae MyK9mHAM ATPHOYTHPYIOTCA TaKHe
KAYeCTBa, KaK CTAOMABHOCTB, HIPOQPECCHOHAAU3M, IIpe-
CTHK, OOECIIEYEHHOCTD M T.IL., TOTAA KAK KCHIIIHBI ITPEA-
CTAaBASIFOTCA B POAHM CEKCYaABHOIO OOBEKTA, HEAAACKHIMH,
3aBHCHMBIMI, OOPEMECHEHHBIMH AOMAIIHUME 3a00TaMu
cymectsamu u T.11. K mpuMepy, Ipu peKAAMHUPOBAHUH BH-
Acokamepsl Mapkn «llaHacoHMK» HAPAAY € M30OpAKEHHEM
BHUACOKAMEPBI IIOMEIIIEHO (POTO KEHCKOro Amuiia. BepOaan-
Has 9aCTh OOpAIlleHa K HEIEPCOHU(PUIMPOBAHHOMY MYyK-
unne: ... He xomume sy Bor nomecnmums ee gpomo na sxparne?
Ecau ona oeticmsumensiio xopoua — nycms Bautu opysea sasudyrom
Bam. Omnpaseme ee pomo no e-mail. Vau pacnevamaiime na su-
deonpurmepe U nosecvme Hao C60UM CINOSNOM — Mbl 2apammupyem
Kaecmso usobpancerius. Ho eii 1ado 6sime axiypammee ¢ nomadod —
606 Ber dedlcrnsumensio ysudume éce! Hecmorps Ha TO, 9TO BU-
ACOKAMEPOM MOTYT YCIEIIHO IIOAB30BATHCA KAK MYMKUUHEL,
Tak u xeHmuHbl, PT aapecoBan nmenno myxunnam. [Ipu-
MEUYATEABHO, UTO AAf ITOOYKACHHUS K ITOKYIIKE CO3AAETCH
arMocdepa HEAOCKA3aHHOCTH, HEKOH ABYCMBICACHHOCTH,
IIPUBAEKAA IIPU 3TOM T€HACPHBIE CTEPEOTHIIBI O KA9eCTBAX
U IIOBCACHMH, KOTOpI)IC HPI/IHI/ICI)IBQ.IOTCH MYXKYMHaM 11
KeHImuHAM. [Iprdaem XapakTepuCTHKA IIOCACAHUX HCIIOAB-
3yerca AAA IPHAAHNA OCOOOH IEHHOCTH PEKAAMUPYEMOMY
TOBapYy.

Hetirpaansanusa reHAepHOTO (hakTOpa B KOMMEPYECKHX
PT Aocturaercs myreM HCITOAB3OBAHHA TEXHOAOTHI Iap-
HOT'O M300PaKEHUA MY/KIHHBI 1 *KEHITITHBI, IPEAMETHBIX H
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AEMOHCTPAITHOHHBIX H300paKEHUH OODBEKTA PEKAAMHPO-
BAHWA, AKI[CHTUPOBAHUA BHUMAHNA HA ACHCTBHH, IIPHUBAC-
YEeHUN OOPA30B MYABTUIIAUKAIIHOHHBIX ITEPCOHAKEI.

KoMMyHHKATHBHOE B3aUMOACHCTBUE B COBPEMEHHOMN
IIOAUTHYIECCKON PEKAAME XaPAaKTCPU3YETCA CYIIECTBEHHBIM
ITOBBIIIIEHUEM POAU (paKTOpa aapecara. DTO OCOOECHHO Ha-
TASIAHO IIPOSIBASICTCH, KAK MBI y?K€ OTMEYAAH, B KPH3UCHBIC,
IIEPEAOMHBIE MOMEHTBI, BO BPEMA IIPEABBIOOPHBIX KaMITa-
uiil. [Tokasareapro, uwro MHOrme moamrumueckue PT (06-
pameHns K M30MpaTeAsiM, AMCTOBKH M Ap.) HCIIOAB3YIOT
AHAAOTHYECKHE (POPMBI YCTHOH pPEYH U HEPEAKO OPHEH-
THUPOBAHBI HA KOHKPETHYIO YacTh dAeKkTopara. Hamprmep,
PasHbIC THUIIBI OOPAICHUN K H30HPATEAAM BO BpeMs BBIOO-
pos npesuacHTA Poccnu i Mapa MOCKBEL B ITOCAEAHHE TO-
ABL

XapakrepHa IIPEACTABACHHAS B AHCTOBKAX IIPEAIIOAA-
racMasi CHCTEMa IICHHOCTCH, aKTyaAbHAS AASL KAKAOH COITH-
AABHOHM TIPYIIIEl, IIPH 3TOM 9YETKO IIPOCACIKHBACTCH
CTpaTerus IIEACHAIIPABACHHOIO HCIIOAB30BAHHA TICHAEP-
HBIX CTE€PEOTHIIOB. TaK, AAl IIPUBACYCHUA KEHCKON JaCTH
9AEKTOPATA, KOTOPasg COCTABAACT OOABIIIE ITOAOBHHBI BCEX
n30npaTeAeH, KOAACKTHBHBIA aBTOP AllCAAHPYET K 00pasy
MaTepH, U300pakas IIPH ITOM HAIINX KAHAHAATOB 3200T-
AMBBIMU MYKBSIMH U OTLAMU U PE3IOMHUPYA, YTO OHH, TEM
CAMBIM, ABAAFOTCSA HACTOSIIIUMH MYKYUHAMH U ITOAWUTHKA-
MH.

YacrHas pekaama BOOOIIE IIPEACTABAAET COOOM Oora-
TBII MaTepUaA AAS UCCACAOBAHHA C TEHACPHON TOYKH 3pe-
Hud. Tak, MOKHO PAaCcCMOTPETH BCETAA HAXOASAIIHECSH «IIOA
pyKOI» OpadHble OOBABACHHUSA, KOTOPBIE PACCMATPUBAIOTCH
kak omnpeaeAeHHbIN BUA PT. OHu pacmasarorcs Ha ABe OC-
HoBHBIE Tpymuel. K 1epBoil oTHOCATCA OOBABAECHUA, CO-
ODIIAFOIINE O JKEAAHNH 3aMYIKECTBA, UX MOKHO YCAOBHO
ODO3HAYUTD KAK «IIOMCK MYyKa» — HAPAAY C IIPUBACKATCAD-
HOCTBIO, IOHBIM BO3PACTOM JKEHIIUHBI, TOAYCPKABAIOTCH
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ee AOMOBHTOCTb, XO3fHCTBEHHOCTD, IIPUBEPKEHHOCTh AO-
MAIITHEMY, CEMEHHOMY YKAAAy. YIIOMHUHAIOTCA HMAH IIPEA-
ITOAATAFOTCA ~ TAKME  KAYeCTBa, KaK  ITIPOCTOAVIIIHE,
©e300MAHOCTD, CKPOMHOCTD, FAPAHTHPYIOIIIE HEPAPXIIe-
ckoe nmoaunHeHue myxdnHe. Co CTOPOHBI IIOCAEAHETO 3TO
IIPEAITOAAraeT MATEPHAABHYIO OOECIIEYEHHOCTb U OIIPEAE-
AGHHBIH craryc. Bropyro rpymmy oObABACHHIT MOMKHO yc-
AOBHO OOO3HAYUTh KAK «IIOUCK IIAPTHEpPa». 3AECh K
IIPUOPHUTETAM OTHOCATCA PO ECCHOHAABHAA OPUEHTALINS,
00pa3oBaHHE, IPEAIIOYTHTEABHBIEC BUABI AOCYTd, SKOHOMH-
Jyeckasd HE3aBHCHMOCTB, IOAnTHYEcKas opuenTannd. Ho-
BBIE  IPHOPUTETHI  IIPEATIOAATAFOT  IICUXOAOTHYECKUI
IIOPTPET KEHIIUHBI, BKAFOYAIOIIUN YEePTHI, TPAAUIIHOHHO
IIPUTIICHIBAEMBIE MYKYMHE — BBICOKHN HMHTEAAEKT, IIEAE-
YCTPEMAEHHOCTD, MHTEPEC K PAa3HBIM CTOPOHAM OOIIECT-
BEHHOII ’KU3HH, YCIIEIITHOCTD KapbhepPHI.

AAfA AOCTIDKEHHSA TTOAANHHON ACHCTBEHHOCTH PEKAAM-
HOI'O TEKCTA KOAAEKTHBHBIH aBTOP CO3HATEABHO MOACAH-
pyeT THII aApecaTa M IIPOTHO3UPYET TEM CAMBIM €rO
PEAKIIHIO U ITOCTKOMMYHHUKATHBHBIE ACHCTBHA.

Aapecaramn oAHOH rpymmsl PT, HampaBAeHHBIX Ha
OIIOCPEAOBAHHYIO MATEPHAABHYIO ITOMOIIb, ABASIOTCH I10-
TEHIINAABHBIE PAOOTOAATEAN — IIPECAIIPUHUMATCAN U OU3-
HECMEHBI, KaK IIPABUAO, MYKIHUHBEI CPEAHHX AET U CTapIIle,
TOTAQ KAaK THIIMYIHBIMH aApecatamu Apyroi rpymmsr PT,
HAIIPABACHHBIX Ha HEIIOCPEACTBEHHYIO MAaTEPHAABHYIO
ITOMOIIb, OKA3BIBAFOTCA PAOOTAFOIINE KEHIIIUHBI CPEAHIX
AET U CTapIe. DTO IOATBEPHKAACTCA AAHHBIMU COITHOAO-
ITYECKUX HMCCACAOBaHUI, omyOAnkoBanuemu B CMI. K
npumepy, xypHaa «Der Spiegel» mpHBOAHA AaHHBIE, CBH-
AETEABCTBYIOIIIE O TOM, YTO OOAEE MHAOCEPAHBI H CO-
CTPAAATEABHBI K UY?KOMY HECYACTHIO KEHIITMHBI, OHH JaIlle
BCErO JKEPTBYIOT Ha ITOMOIIb HYKAAIOIITUMCHA, B IIEPBYIO
OYEPEAD ACTAM.
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Pe3yApTaTel IPOBEACHHBIX HCCACAOBAHHI IIOATBEpP-
KAAFOT T€HACPHBIC PASANYHUSA IIPU BOCIPUATHH PEKAAMHBIX
TekcToB. VI3BeCTHO, 9TO OOABIIMHCTBO OIIPOIICHHBIX
skeHrnuH  Bpioupaer PT, 3arparmBaroIime COIHAABHBIC
IIPOOAEMBI KEHIIIUH U ACTEH, B TO BPEMA KaK BEIOOP MYK-
YHH PACIIPEACAACTCS IO PA3HBIM TEKCTAM.

3amedeHo, 4To OAmHaKoBee PT MOryr BBI3BIBATH pas-
AMYHBIE SMOITHOHAABHBIE PEAKITUH Y JKCHIIUH U MYMKIUH.
Hanpuwmep, npu Bocupusarun PT, HanpaBAeHHOro Ha IO-
MOIIIb ACTAM, KECHITIUHBI YAIE UCIIBITHIBAIOT THEB U HETO-
AOBAaHHE OT OEACTBEHHOTO ITOAOJKCHHS ACTEH, B TO BpeMms
KAaK MYKYUHBI IIPU BOCIIPUATUN 9TOIO TEKCTA HCITBITHIBAIOT
TPEBOIy. DOABIIMHCTBO mHOCAE€ IPOYTEHHA COLHMAABHOTO
PT coBeprman Obl HPaBCTBEHHBIH ITOCTYIIOK, HAIIPABACH-
HBI HA ITOMOIIb HYKAAFOIIMKMCS, M U3 HUX OOABIIAs I10-
AOBUHA — JKEHINWUHBL [IpumedaTeApHO, 9TO BCE, KTO HE
OKazaA Obl rmomormw, — My:kauHbel. HabOAroaaemas TeHACH-
oUs K PASANYHAM IO TCHACPHOMY IIPH3HAKY YKA3BIBACT HA
TO, YTO OIIPEACACHHBIC COLIMAABHBIC PEKAAMHBIC TEKCTBI
OOABIIIE BOSACHCTBYFOT Ha KEHCKYIO aYAUTOPHIO.

AAfA BO3ACHCTBHA HA AyAHUTOPHIO ABTOPHI PEKAAMHBIX
TEKCTOB IIPHOETAIOT K MCIIOAB30BAHNIO KOHKPETHBIX KOM-
MYHHUKATHBHBIX CTPATETHH, ITOA KOTOPBIMU ITOHHMAFOTCS
IIPHEMEI BBIOOpPA, CTPYKTYPUPOBAHUA U IIOAAYU B TEKCTE
(kak B ero BepOAABHOMH, TaK M HEBEPOAABHON YACTH) HH-
dopmarun 0 COIMaAPHON CHTYAIlUH, IIOAYNHCHHBIC I[CAN
KOMMYHHKATHBHOTO BO3ACHCTBHSA — YOCAUTH aApecara IIo-
MOYb HY/KAAFOIIIIMCA.

BosaetictBue okaspIBaeTCA U IIPU ITOMOIIH (ZUM)AAYUY
IMoYutl, B 3TOM CAy9a€ HAMOOAEE YACTO IIPHBACKACMBIMI
cTaHOBATCSH 0Opassl pebenka m Marepu. Hecmorps Ha TO,
YTO CETOAHA BO MHOTHX CTPAHAX AKIIEHT B COIIMAABHOMN
IIOAUTHKE AKTUBHO IIEPEHOCHTCH C MATEPHHCTBA HA POAU-
TEABCTBO, 3T ABE CBf3AHHBIC B CAMHBIA CMBICAOBOH y3€A

296



UTypEI — MaTh U AUTA — OTCBIAAFOT HAC HEIIOCPEACTBEHHO
B IPOCTPAHCTBO CEMEIHBIX 3HAYCHIH.

B paccMOTpeHHBIX HAMH COITMAABHBIX PEKAAMHBIX TEK-
CTaX, IPHU3BIBAFOIINX OKa3aTh MATEPHAABHYIO IIOMOIIb CO-
IIHAABHO VA3BHMBIM TPYIIIIAM HACEACHHSA, 0OOpa3 OTIa
BCTPEYAETCA KpafHE PEAKO, HAIIPUMEP, B TAKOM, IIPH3BI-
BAIOIIIEM K ITOMOIIH ACTAM Oe3pabOTHBIX IaxTepoB: «l [o-
Mocu utaxmepekum  Oemam! Omyv:  Ges  paboms: —  demu  Ges
sasmparay (1998). B aamHOM CcAydae craryc oTma ckopee
KOPPEAHPYET CO CTATYCOM KOPMHUABIIA, AOOBITIHKA, TPAAH-
LIHOHHO IIPUIIACBIBAEMOTO My:K4unHE. AAHHBIH TEKCT MHTE-
PECeH TaKKe M TEM, YTO, OTCHIAAfA HEIOCPEACTBEHHO K
COITMAABHOIT IPOOAEME, OH ABAAETCSA, ITO CYTH, KOCBEHHOM
HOAUTHYIECKON PEKAAMOIA.

H.C.Kon

ITonsATre «oTeI» Kak OOIIECTBEHHAS MIIOCTACH MYZKIH-
HBI CA200 IPEACTaBACHO B commaAbHBIX PT Ha pycckom
A3BIKE, YTO, BO3MOMKHO, ABAACTCHA CACACTBHEM HEAOCTATOY-
HOI PpasBUTOCTH HHCTUTyTa OTIOBCTBA. [lo MHeHHIO
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m3Bectaoro commoaora KM.C.Koma, MbicAp 0 caaboctu u
HEAACKBATHOCTU «COBPEMEHHBIX OTIIOB» — OAMH N3 CAMBIX
PACIIPOCTPAHEHHBIX TPAHCKYABTYPHBIX CTEPEOTHIIOB O0-
IIIECTBEHHOIO CO3HAHUA ...

Bo MHOrmx conmaAbHBIX PEKAAMHBIX TeKCTax Audde-
penmmarusa cep ACATEABHOCTH KEHIITUH 1 MY/KIHH IIPEA-
CTaBA€HA B  COOTBEICTBHH C  PaCHPOCTPAHEHHBIMU
IEHAEPHBIMHU CTEPEOTUIIAMU.

BoAbIIHHCTBO TEKCTOB HHMOPMHUPYET HAC O IEHAEP-
HOM PaCIPEACACHHH COLIMAABHBIX POAEH. Tak, HeKOTOpbIe
PEKAAMHBIE TEKCTBI BO BCEM MHpPE IIOCBAIIEHBI OOphOE C
Oe3paboTHIlel, OHHU IIPU3BIBAIOT BAAACABIICB IPHHATH B
pupMy HAH Ha IPEAIIPHATHE HOBBIE KAAPBI AASl OOyUICHIHSA
U IIOATOTOBKH C IIOCAEAYIOIINM TPYAOYCTpOIcTBOM. B oc-
HOBE X ACKHT TAK Ha3blBacMas CCHIAKA Ha aBTOPHTIET Py-
KOBOAUTEACH BeAymmx kommranuii. Hecmorpsa ma TO, 9TO
MHOTHE (PUPMBI (Harmpumep, B I'epmaHmm) BO3rAaBASIOTCA
KeHIuHAMHE (110 AaHHBIM MHCcTnTyra Hemenkoir sxoHO-
MHKH), PEKAAMHBIE TEKCTBI AIIEAAHPYET K AOOHBIIIMCA yC-
11exa B OM3HeCe PYKOBOAUTEAAM-MYKIUHAM.

PT, mocesAmennsie ymaare HaAOro, u, mmumpe, cdepe
OH3HECa, COOTHOCATCA C ACATEABHOCTBIO MYMKYHMH H HEIIO-
CPEACTBEHHO OOPAIIEHBI K MYKCKOH aAYAUTOPHH: «3and-
mua - Hasoeu —  cnu - cnokodioy, a  PT, moceaAreHmsie
IIAAHIPOBAHUIO CEMBU H ACTOPOKACHHIO, YKA3BIBAIOT Ha
TO, 9TO 91O cepa ACATEABHOCTH KEHIIIUH, HEPEAKO OIle-
HuBasA ce B kateropuax mopasu. K mpumepy, cepus PT
IIPOTUB a0OPTOB «VY3aKOHEHHOE YOUNCTBOY», PasMeIlCcHHAS
B BATOHAX METPONOAUTEHA: «Abopm — smo Koeda Mama y6usa-
em ceoezo peberka. Ymuviuinenro sazybusutas 6o upese 1100 — noo-
JeHCUI  HaKasanur) Kak 3a Youticmeo (c6. Bacuauti Beauxui)»,
HAPYIIAET «IIPAaBO AMYHOCTU HA CAMOYBAKEHHE U CBOOOA-
HBIA BBIOOP B ACHCTBHAX, HE KBAAU(HUIIUPYEMBIX 3aKOHOM
KaK IIPECTYIIACHUE, UCIIOAB3YS IIPH 3TOM OOpasbl CMEPTH U
HACHAHS ITO OTHOIIICHUIO K PEOCHKY».
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He crout, oAHAaKko, paccMaTpuBaTh PEKAAMYy KaK AMC-
KYPC, BOCIIPOH3BOAAIINI TOABKO TE€HAEPHBIE CTEPEOTHITHL,
OTpaKaIOIIIE CEMEIHBIC B3aNMOOTHOIIeHUs. B HacTosIIee
BpeMsA 00pa3 KEHIIUHBI TPAHC(OPMHUPYETCA ITOA BAUAHU-
€M IIEPEMEH, IIPOUCXOAAIIUX B UX OOIIECTBCHHOM H IIPO-
pecCHOHAAPHOM  IIOAOKEHHM —  KEHIINHA ~CTAHOBUTCA
AKTHBHOM, 3aHHMACT MACKYAHHHU3UPOBAHHBIC IIO3UIINM,
YXOAUT OT IIPUBBIYHON POAH JKEHBI, MATEPH, IIBITACTCH
peaAnsoBaTh ceOA Kak AmdHOCTh. Ha mpmmepax pexaam-
HBEIX TEKCTOB, OOBEKTOM PEKAAMHPOBAHUA KOTOPBIX ABAA-
ercsi pabora B dupme, Byse, OAHKOBCKON cdepe u T.IIL.,
MOYKHO ITPOCACAUTH TEHACHIIHIO K H3MEHEHHIO T€HACPHBIX
POAEH, TPAAUIIMOHHO IIPEAIIMCHIBACMBIX JKCHIIIIHE.

EcAn panpIrie Takue CAOBA M CAOBOCOYCTAHMSA, KAK AK-
THBHOCTH, MOTUBAIINA U IIP. COOTHOCHAHCH TOABKO C 0Opa-
30M MY:KIHHBI, TO TEIIEPh HAOAFOAACTCA MX HHTEHCHUBHOC
HCIIOAB30BAHIE AASl IIPEACTABACHUA ACAOBON JKCHIIIMHEL,
CTaTyC KOTOPOW IpHOOpeTaeT Bce OOABIIEE pacIpocTpa-
HEHHE.

Bootbwe-mo, cmpammosaman pexaama

B Poccum ceroansIHeil akTUBHU3AIHNA U CAMOPEAAN3a-
Loy JKEHINUH B OOINECTBEHHOH H IPOdECCHOHAABHON
cpepax mOka HE HAIIAA AOCTOHHOIO OTOOpaKeHWsA B
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CMI, B ToM 4ncAe, U B pekAame. XOTA H3PEAKA BCTpeda-
rorca PT, Hanmpumep, IIpeAAararoiiue CliennaAbHbIE OaH-
KOBCKHE YCAYIH, AAPECATAMU KOTOPBIX ABAAIOTCH ACAOBBIC
senrunsr: « ez Hesasucuma u Cospemenna» (ArpdabaHk).
[TopoOubre PT CBHACTEABCTBYIOT O TOM, YTO H3MCHCHUS
COIIMAABHOIO CTATyCA KEHIIMHBI UMEIOT MECTO, HECMOTPA
HA ITOBCEMECTHYIO CEKCYAAM3AILINIO U 9POTU3ALMIO 00pasa
JKCHITIIHBL.

OT™eTHM, 9TO B KOMMEPYECKOH PEKAAME IIEPBOE MECTO
B PEHTHHIC «AFCTOIIIEPOBY» (OCTAHABAMBAIOIINX IAd3) 3a-
HHMAeT APXETHII ACBBI, HAU AHUMBI, 9YTO HEPEAKO IIPHUBO-
AWT K TEHAEPHOI aCUMMETPUU TEKCTOB U U300PaKEHHII.

B mpoTuBOIOAOKHOCTE KOMMEPYECKOH peKAaMe, HaH-
OOAee YaCTO HCIOAB3YEMBIMU B COLIMAABHON pPEKAAME fB-
ASIFOTCA M300parKeHHuA AeTeil u marepeit. OcraHOBHMCH HA
obOpase MaTepH, AOCTATOYHO YACTO BCTPEYAOIEMCA B
«3HAKE OpraHHSaHHI/D}, HaHpI/IMep, OpFaHI/IS AT
UNICEF*, rae on ITOAYYaeT ABOMHYIO aKTyaAnsaruro. Bo-
IIEPBBIX, OH CBA3AH C ACATEABHOCTBIO OPraHU3AIINMN, YKA3bI-
Basg HA TO, YTO OHA OCYIIECTBAAET IIOMOINb M IIOA-
ACPKKY AeTAM. Bo-BTOpBIX, OH accormumpyercsi ¢ camoin

# Aerckuii poHa OOH mau FOHUCE® (aura. UNICEF, United
Nations International Children’s Emergency Fund) — MexRAyHAPOAHBIIT
UPEe3BEIYANHBIN (pOHA momommu Aetam OpraHusanuu OOBEATHEHHBIX
Haruii. Cosaan 11 aexabpsa 1946 roaa mo perenuro I'emepaAbHOMN
Accambaen OOH. Lleabro ¢oHAZ OBIAO OKa3aHME IIOMOIIU ACTAM,
IIOCTPAAABIIEM B XOA€ BTOpOil MUPOBOIT BOMHBI, CPOK AcHCTBUSA (POH-
Aa 6b1A orparmdeH. B 1953 roay OOH pacrimpraa Kpyr AesTeABHOCTH
OPraHM3AIMH U IIPOAAHAA CPOK €€ IIOAHOMOYHH Ha HEOIPEACACHHOE
Bpema. Pona moayuna HOBOe HasBamme — Aerckuit poua OOH c
coxpanernem aboOpesmaryper TOHMCE®. I[IItab-xBaprupa ¢donaa
pacrioaomena B Hero-Hopre. B 1965 roay Aerckumit hora OOH ro-
Ayaur Hobeaesckyro pemuro mupa. IToa sruaoit UNICEF mpoxoan-
Aa mporpamma "roa pebenka" B 1989 roay. Aerckmit poua OOH ne
PasAEASCT IIOMOIIb MATEPH U PEOCHKY.
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http://ru.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9_%D1%8F%D0%B7%D1%8B%D0%BA
http://ru.wikipedia.org/wiki/%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F_%D0%9E%D0%B1%D1%8A%D0%B5%D0%B4%D0%B8%D0%BD%D1%91%D0%BD%D0%BD%D1%8B%D1%85_%D0%9D%D0%B0%D1%86%D0%B8%D0%B9
http://ru.wikipedia.org/wiki/%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F_%D0%9E%D0%B1%D1%8A%D0%B5%D0%B4%D0%B8%D0%BD%D1%91%D0%BD%D0%BD%D1%8B%D1%85_%D0%9D%D0%B0%D1%86%D0%B8%D0%B9
http://ru.wikipedia.org/wiki/11_%D0%B4%D0%B5%D0%BA%D0%B0%D0%B1%D1%80%D1%8F
http://ru.wikipedia.org/wiki/1946_%D0%B3%D0%BE%D0%B4
http://ru.wikipedia.org/wiki/%D0%93%D0%B5%D0%BD%D0%B5%D1%80%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D0%90%D1%81%D1%81%D0%B0%D0%BC%D0%B1%D0%BB%D0%B5%D1%8F_%D0%9E%D0%9E%D0%9D
http://ru.wikipedia.org/wiki/%D0%93%D0%B5%D0%BD%D0%B5%D1%80%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D0%90%D1%81%D1%81%D0%B0%D0%BC%D0%B1%D0%BB%D0%B5%D1%8F_%D0%9E%D0%9E%D0%9D
http://ru.wikipedia.org/wiki/1953_%D0%B3%D0%BE%D0%B4
http://ru.wikipedia.org/wiki/%D0%9D%D1%8C%D1%8E-%D0%99%D0%BE%D1%80%D0%BA
http://ru.wikipedia.org/wiki/1965_%D0%B3%D0%BE%D0%B4
http://ru.wikipedia.org/wiki/1989_%D0%B3%D0%BE%D0%B4

OpPraHMU3aIHEH, KOTOPOH MOIYT OBITh IIPUITHCAHBEI TaKHE
IIOAOKHTEABHBIC XAPAKTEPUCTUKH, IIPUCYIIIUE APXETHILY
MaTepH, Kak AFOOOBB, 3a00Ta, COYYBCTBHE.

AHAAU3 MOKET OOHAPYKHTb M 3aBHCUMOCTb H300pa-
’KEHHA B COITMAABHBIX PEKAAMHBIX TEKCTaX OT MX MaKpoO-
crpykrypel. Hanpumep, B PT, mocfIeHHBIX HOMOIIN
MHBAAUAAM, H300PAKECHUE JKCHIIHMH BCTPEYACTCH KpariHe
PEAKO, YTO, BEPOATHO, BBI3BAHO ICTETHYECKUMH COOOpa-
xennavu. B PT, HampaBA€HHBIX Ha IIOMOIIL OEKEHITAM,
HACEACHHUIO CTPAaH TPETbErO MHUpPa, HECMOTPS HA METATCH-
ACPHBINM TEKCT, N300PAKEHBI ACTH HAU JKCHIIHHBI C ACTH-
mu. V3oOpakeHne MyKYHUHBI B COIIHAABHOH peKAaMme
YACTO OIIYCKAETCA, BO3MOXKHO, 3TO CBA3aHO C TEM, YTO B
CHAY BCEMH IIOAAEP/KHBAEMOTO CTEPEOTHUIIA O CHABHOM
IIOA€, H300PAKEHUE TAKOTO IIPEACTABUTEAS B HEOAATOIIPH-
ATHOM AASl HETO CHUTYAIINH MOKET BEI3BATH CKOpPEE HEKEAa-
TEABHYIO PEAKIINIO aAPECaTa, HAIIPUMEP OTKa3 OT IIOMOIIN
YEAOBEKY HMAHM TIPYIIIIE AFOAEH, ACUCTBHIEABHO HYKAAFO-
IIIUXCS B HEH.

KoHncrpynposanme reHAEpa B TEKCTAX PEKAAMBI OCYITIE-
CTBASIETCA KaK Ha YPOBHE CYHEPCTPYKTYPHI, TaK M MaKpO-
CTPYKTYpBl TekcTa. BHcAm B CymepcTpykrype TIeHACpPHBIE
MapKEpPBI SKCIIAUIIIPOBAHBI, HAIIPUMEDP, IIPU IIOMOIIN ACK-
CHYECKHX CAMHHII, HAH IPAMMATHIECCKHM CIIOCOOOM, HAH B
M300PaKEHUH, TO HA YPOBHE MaKPOCTPYKTYPBI TI€HAEP
IIPEACTABACH HMHIAHIHUTHO. [Ipm >TOM TeKCTBI, HArpas-
ACHHBIC HA PEIIIEHNE IIPOOAEM, CBA3AHHBIX C YAYUIICHUEM
OAATOCOCTOAHUSA, CTATyCA H T.IL, KOPPECIIOHAHUPYIOT C
TAKHMH XapaKTEPUCTHKAMH, KaK PAIITHOHAABHOCTD, IIEACHA-
IIPAaBA€HHOCTD, aBTOPHTETHOCTD, KOTOPBIE ATPHOYTHPYIOT-
cA MaCKyAI/IHHOCTI/I45, TOTAA KAK TEKCTBI, ITOCBAIIEHHBIC

4 MackyAuHHOCTE (Aar. masculinus — MyKCKOM) — KOMIIACKC
XAPAKTEPOAOIHYECKUX OCOOEHHOCTEH, TPAAHIIMOHHO IIPHITHCHBAEMbIX
MYKIIHAM. DTO — CHAAQ, KECTOKOCTD H TIp.
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PEIIIEHUIO IIOBCCAHEBHBIX IIPOOAEM, COOTHOCATCA C TAKHMI
XapPaKTEPUCTUKAMH, KAK JKEPTBEHHOCTb, AOOPOTA, MHAO-
CepAHEe, KOTOPBIEC MPHIIUCHIBAIOTCA CTEPEOTHIIHO emMu-
HUHHOCTH .

PesyapTaTel aHaAm3a PEKAAMHBIX TEKCTOB IIOATBEP-
’KAAIOT HE TOABKO TPAAHIIMOHHOE Pa3A€ACHHE COIUYMa Ha
AB2 IIPOCTPAHCTBA — MYKCKOE U JKEHCKOE, 4 TAKKE OTPaKe-
HHE B HUX ITOAOPOAEBEIX CTEPEOTUIIOB, HO U YKAa3BIBAIOT HA
ITOITBITKY HX IIPEOAOAEHHSA, HECMOTPS Ha TO, UTO I€HAEP-
HBIE CTEPEOTHIIBl AOCTATOYHO IIPOYHO 3aKPEIAEHBI B 00-
IIIECTBEHHOM U A3BIKOBOM CO3HAHU.

Mrax, B kagecTBe OOOOIIEHMSA, CKAKEM: PEKAAMA IIPEA-
CTAaBAAET COOOM CTPYKTYPY, CHCTEMY OOBEAMHEHHBIX CAH-

HBIM  TAODAABHBIM ~ 3aMBICAOM  TEKCTOB,  KOTOpPBIC
BO3ACHCTBYIOT Ha aAPECaTa, YMEAO VIUTHIBAS TCHACPHBII
daxkrop.

CaeAyeT 3aIIOMHUTB: I'€HAEPHBIE CTEPEOTHIIBI,
TeHAEPHBIE MAPKEPBI, MACKYAHHHOCTB, GDEMHHIH-

HOCTB, «AHCTOIIIEPY», CTHMYAALIHA IMOIHH, ITOCTKOM-
MYHHKATHBHEIC ACHCTBHA, oTpebHTeAbCKOe
IIOBEAECHHE.

Bompocer u 3apanmsa o I'nase XVI

1. B gem cyrp mpoOAEMBI pasAUYHA PEKAAMHOTO BO3-
ACHCTBUSA HA MYKYIUH U KEHIIIIH?

2. Pacckaxure 00 OCOOEHHOCTAX SA3BIKA PEKAAMHBIX
COOOIIIEHUH, OOPAIIEHHBIX K MYKYHHAM H JKCHIITHHAM?

3. Haiiaute cOBpeMEHHBIE PEKAAMHBIE POAUKH, TEK-
CTBI U T.A. C ABHOU I'€HACPHOH HAIIPABACHHOCTBIO M AANTE
UX AHAAHS.

46 PeMUHHUHHOCTD - COBOKYITHOCTb COMATHYCCKUX, IICUXHUYICCKUX U
ITOBEACHYCCKUX CBOfICTB, OTAHMYAIOIMUX KCHIITUHY OT MYKYHHBI
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4. Pacckaxure 0 pa3SAHYNH SMOIIMOHAABHBIX PEAKITUI
HA PEKAAMHBIC BO3ACHCTBHA.

5. Kax BBl MOHHMaeTe HAPYIIECHHE IIPHUHIIUIIA PABHO-
IIPaBUA U 9TO TAKOE CEKCYAAU3AIINA PEKAAMBI?

0. AOAKHO AH CyIIECTBOBATH PAa3ACACHHE PEKAAMEIL
ITO TEHAEPHOMY IIPHU3HAKY?
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I'raBa XVII. BospacTtHbIe 0COOEHHOCTH BOCIIPUATHA
peKAaMBI

C ErOAHA 3aMETHO U AOCTATOYHO ABHO, YTO COBpeE-
MEHHAS HHAYCTPHUA PEKAAMBI AKTHBHO 9KCIIAYATH-
pyeT A€TEi — HY/KHBIE YCTAHOBKH IIO OTHOIIEHUIO K TOMY
A HHOMY OpPEHAY CTaparorcs CPOPMHPOBATH y YCAOBEKA
KaK MOYKHO paHbIlie. B 3TOM ectp cBOS AOrmka — crernma-
AHCTBI OIPAHIYHUBAIOT BEPXHIOIO BO3PACTHYIO IIAAHKY AFO-
6o 1eaeBort ayaumropun 45-50 roaamum. Cumraercs, 9TO
3aTeM BO3ACHCTBOBATH HA MHEHHCE YCAOBEKA ITPAKTIYCCKIH
HEBO3MOJKHO (32 MCKAFOYEHUEM PEKAAMBI HEKOTOPBIX CIIE-
IUUYECKUX IPYHI TOBAPOB — AEGKAPCTB U T.A.). 3adeM
OHUTBCA TOAOBOM O CTEHY, ITBITAACH 3AIIOAYIHTD IIPH3HAHUE
AIOAEH C yiKE YCTOABIIHUMICSH B3rAAAAMHU? 1'0pasA0 BBITOA-
Hee IPUBACYb K CeOE MOAOAYIO aYAUTOPHIO, ACIKO BOC-
IIPUHUMAIOIIYIO BCE HOBOE, C HEYCTOSABIIIHMMUCH BKyCAMH,
IPHUBBIYKAMI, C €Ie HEC(DOPMHUPOBABIIUMCH CTHAEM H
obpazom skusHH. [lokoAeHME, C FOHBIX ACT BOCIIHTAHHOC B
AyXe IPHBEP/KEHHOCTU K OIPEACACHHOMY OpPEHAY, COXpa-
HOT CBOIO IIPHUBA3AHHOCTb HA IPOTMKCHUM BCEH JKH3HU,
IIPOHECET CBOIO AOAABHOCTH UYEPE3 TOABL, 4 PEKAAMHBIC
OIOAKETBI APYIUX, HE APYKECTBEHHBIX €My OpPEHAOB, HE
dopmupyroIme, a AUIIb ITOAAEPKUBAIOIINE HHTEPEC STUX
AIOAEH, CYIIECTBEHHO CHH3ATCA. Takoe MHEHHE BITOAHE
ITOATBEP/KAACTCSH IICHXOAOTAMH.

CoraacHO COBPEMEHHBIM BO33PCHHAM, B MO3IY YCAOBE-
Ka IIPOTEKAOT IIPOIIECCH BepuUKAIINN HH(POPMAIIHH, T.€.
OIIPEACACHHA €e AOCTOBepHOCTH. AIOOON KHBOH Opra-
HU3M IIOCTOAHHO HAXOAWTCHA «BHYTPH» OIPOMHOIO KOAH-
9eCTBA  PA3HOOOPA3HBIX,  HHOTAA  IIPOTHBOPEYHBBIX
CHIHAAOB, HECYIIUX B ceOe MH(MOPMAIHIO O IIPOHCXOAA-
II[eM KAaK BO BHEIIHEH, TaK U BO BHYTPEHHEH cpeae. Dta
nH@OpMAIIIA § UEAOBEKA ITOABEPracTCA AOTHYECKOI
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(co3HATEABHON) HMAHM aBTOMATHYECKON (OeCCO3HATEABHOI)
OIICHKE C TOYKH 3PEHUA €€ AOCTOBEPHOCTH U 3HAYHMOCTH.
Baaroaaps sToMy YeAOBek M OIrpaKAaeT ceOfA OT pearnpo-
BaHHA HA HEHY/KHBIE CHIHAABI, KOTOPBIE HECYT HECYIIECT-
BEHHYIO AHOO AOKHyIO wnH(pOpManuio. Bocopuarue
nadopmanu 6e3 ee KpUTHIECKOI IepepadOTKA CBOUCT-
BEHHO MMEHHO MAACHBKHUM ACTAM — B TAKOM BO3PAaCTe 3TO
OHOAOTHYECKH IIeACCOO0Pa3HO. YeAoBedecKkuii MO3T BIIH-
TBIBAET AFOOYIO MH(OPMAITHIO, BEAb OHA MOKET ITOHAAO-
OurtbcAd B Oyaymiem. /AWIIb B AaABHEHIIIEM, IIO Mepe
HAKOITACHHA KH3HEHHOIO OITBITA M Pa3BHTHA AOTHYECKOIO
MBIIIIACHHSA, IIPAKTUYIECKH BCE BOCHPUHUMAEMOE HAYHMHACT
ITIOABEPIaTbCA KPUTHIECKOMY aHaAm3y. [lpmpoaa mpeay-
CMOTpPEA2 MHOTO€, HO HE COBPEMCHHYIO MHAYCTPHIO Mac-
COBOM  pEKAAMBI M  HPOIMAraHABL. 10, YTO0  OBIAO
LIEAECOOOPA3HO HA IIPOTAKEHUN MHOIUX THICAY ACT UEAO-
BEYECKOH 9BOAIOIIUH, CETOAHA YK€ MOMKET H HE ABAATHCA
TAKOBBIM — IIPHYMHA BO BCE YBEAMIMBAIOIICMCA KOAHYECCT-
Be HHAOPMAIIMOHHOTO MyCOpa, €KEAHEBHO AaTaKYIOIIETO
OYKBAABHO Ka:KAOIO HHAHBHAA. C 3THUM ABAECHHEM CBA3AH
MHTEPECHBIA (DAKT M3 IPAKTUKH TEACPEKAAMBI: HE CEKPET,
9TO OOABIIHMHCTBO B3POCABIX TEACSPUTEACH HE AFOOUT
CMOTPETh PEKAAMHBIE POAHKH, OECKOHEYHOE ITOBTOPEHHE
OAHOM U TOH K€ PEKAAMBI OBICTPO LIPHBOAUT K 3pdexty
mpeceirennd. OOMATEe PEKAAMHBIX BCTABOK BO BpeMf IIPO-
CMOTpPA TEACIIPOTPAMM M OAHOTHITHBIC CIOKETHI BBISBIBAIOT
pasApaxeHHe (TOABKO ODA3aTEABHO CACAYET HUMETh B BHAY
1 HAIIY IPUCIOCOOASEMOCTD — MBI HAYYHAHUCH HCIIOAB30-
BATh PEKAAMHBIC ITAY3BI: IIOXOA B TYAAET, IIEPEKYP, IIyTEIIe-
CTBHC K XOAOAMABHUKY, BBIOPACBIBAHHE MycOpa U IIp.)
Orcroaa Oud BCex peKAAMHUCTOB — OBICTPOE IEPEKAIOUCHUE
TEAEBU30pPA C OAHON IIPOrPaMMbI Ha APYIVIO, K KOTOPOMY
IIPUOEIaroT, YTOOBI HE CMOTPETH pexaamy. ITocae mmpoxo-
IO PacIpOCTPAHCHUS IIYABTOB ANCTAHIIHOHHOIO YIIPaBAE-
out B 1980/90-x roaax sTO HE TOABKO IIPHOOPEAO
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TOTAABHBIIL XapaKTep, HO U IIOPOAHAO CBOCTO POAA AAAMK-
ITUIO — 3AIIITIHI.

Perciama demcrozo mazasutia

V MaAGHBKHX ACTEH IIPAKTHYECKH OTCYTCTBYET IyBCTBO
PasApaKEHHA M3-32 OAHOTHITHBIX PEKAAMHBIX KAHIIOB, KO-
TOPBIE TOBTOPAIOTCHA OeckoHedHO. OAMH H TOT Ke TEAEPO-
AWK OHH dYacTO TOTOBBI CMOTPETb MHOIOKPAaTHO M C
HEOCAaOeBarOIMUM HHTEpecOM. Maabimm ot 4 A0 6 Aer (a
HE IIAQTEKECIIOCOOHBIE B3POCABIE) IIPOAOAKAIOT CMOTPETD
TEAEBH30P BO BPEMS TPAHCAALIMH PEKAAMHBIX OAOKOB. Kak
CBHACTEABCTBYFOT OIIPOCHI, MMEHHO MAABIIIIH COCTABAAIOT
OoAee ITOAOBUHBEI 3PUTEABCKON AYAUTOPHH, HAa KOTOPYIO
paccanTBBalOT pekAamoAareAn. Ilpmdem, dem crapime
CTAHOBUTCA PEOCHOK, TEM MCHBIIEC OH CMOTPHT PEKAAMY.
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CoraacHO AQHHBIM, €CAH B 9-ACTHEM BO3PACTE TEACPOAUK
AO KOHIIA AOcMaTpuBaeT OKOAO 44,8% aereit, To k 19 ro-
AM — TOABKO OKOAO 15,9%. Takke yCTaHOBACHO, YTO ACTH
A0 12 aer BuaaT B cpeaHeM A0 25 000 Teaepekaam B TOA.
Aert B Bozpacte OT 2 AO 7 A€T €KEAHEBHO IIPOBOAAT y Te-
AEBH30PA B CPEAHEM OKOAO 2 9aCOB, YTO ACAACT UX ACTKOI
MHIIIEHBIO AAfl PEKAAMOAATeAEHT. MaAeHbKIX A€TEH, B IIEp-
BYIO OYEPEAb, IIPUBACKACT ABHUKCHUE, 3BYKU W APKaA Kap-
THHKA, a HE CMBICA PEKAAMHOIO COOOIIECHHA — 3TO
TPAAUIIMOHHOE MHEHHE IICUXOAOroB. CaM IIOTOK CMBICAO-
BOIT HH(OPMAITUN BOCIIPUHIMAETCA OECCO3HATEABHO. DTO
OCHOBAHO Ha (PHU3MOAOTHYECKON OCOOEHHOCTH BOCIIPH-
ATHA: BHIMAHIE YeAOBeKa (DOKYCHPYETCA HAa M3MCHEHUAX B
OKPY/KAIOIIIEM IIPOCTPAHCTBE, 4 HE HA TOM, YTO HEHU3MEH-
HO. be3 AOIOAHHTEABHOrO BOAEGBOIO YCHAUS YEAOBEK HE
MOKET AOATO KOHIIEHTPHPOBATHCA HA CTAIIMOHAPHOM OOB-
exre. HakammamBaercs ycraAOCTh, B BHIMAHIE IIEPEKAIOYA-
ercsi camorpounsBoAabHO. M HAoOOpoTr, uem OoAbIe
U3MEHEHUA, TEM CHAbHEEC BHHMAHHE K HHUM. A COBPEMCH-
Has pPEKAaMa XapaKTEPHU3yeTCAd AMHAMUYIHOCTBIO. MHTeH-
CHBHOCTb CMEHACMEIX APYI APyTa OOPa3OB OYCHDB BBICOKA.
Bspocaslii, umMes AOCTATOYHO Pa3BUTYIO BOAIO H CPOPMU-
POBAHHOE KPHTHYECKOE MBIIIIACHUE, IIPA KEAAHUH AETKO
aOCTparupyerca OT MEABTEIIECHUA PEKAAMHBIX KAPTUHOK Ha
9KpaHE H 3aIPOCTO IEPEKAIOYACTCA HA APYIVIO IIPOrpaM-
My. PeOeHOK Ke ITOAHOCTBIO ITOAITAAAET ITOA BAACTH PEK-
AaMBL. B pekAaMHBIX KAMIIAX BH3yaAbHBIE OOPa3bI
MEHAIOTCS HACTOABKO OBICTPO, YTO BHHUMAHUE €rO IIPOCTO
HE YCIIEBACT YCTABATH M ITOCAVIIIHO CACAyeT 3a HuMmu. [lo-
3TOMY, O KaKOM OBI TOBapEe HH IIAA PEUb, POAUKH, HAIIPS-
MyIO OOpaIlleHHBIE K ACTAM, OTAHYAIOTCH OBICTPOTOIA,
APKOCTBIO M HEU3MEHHOM BECEAOCTDBIO, U IPAKTUIECKH HU-
KOTAQ HE COOOIIAIOT TOYHYIO MH(OPMAITHIO O IIPOAYKTE
KaK TaKOBOM. AAHHOE SBACHHE OTHIOAb HE HCYCPIIBIBACTCH
TOABKO OHMOAOIMYECKHMHU IIPOIECCAMU — (PHU3NOAOTHYE-
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CKHE OCOOEHHOCTH A€TCKOTO BOCIIPHATHSA BCEIAA KAOKATCH»
1 Ha IIPOIIECC COIMAAM3AIMHU PeOCHKA, HAYAAO KOTOPOU
IIPUOAUZHTEABHO COBITAAAECT C HAYAAOM OOYYECHHA B IIIKO-
A€ M, COOTBETCTBEHHO, Ha OOABIIYIO M, IIPAKTHYECKH, Oe3
MaACHIIIEN KPHUTHIHOCTH, AOBEPYHBOCTb ACTEH K B3POC-
ABIM, B IIEPBYIO OYEPEAb, K POAUTEAAM U yauTeAfsM. [lo-
3TOMY BO3ACHCTBHE COOTBETCTBYIOIIE OPraHM30BAHHOM
MACCHPOBAHHOI MH(MOPMAIINKA HA PAHHUX ITAlIaX COIIHA-
AM3AIINN HHAUBHAA OYEHb BeAUKO. YacTo OHO TakoBO, UTO
AKE CaMBle YOGAUTEABHBIE HOBBIE AAHHBIE O KOHKPETHOM
OOBEKTE B AAABHEHIIIEM HE CIIOCOOHBI CYIIECTBEHHO IIO-
BAHATH Ha C(HOPMHPOBABIIIEECA HA OCHOBE BIICUATACHHIH
AerctBa otHorenue. Heaapom rosopAr, 9ro AeTckme Blie-
gaTACHHUSA — camble cuAbHBIEC. CErOAHfA 9THM CIIEIIAT BOC-
ITOAB30BATBCA H3TOTOBHTEAH OT MEAKHX (PHPM A0
TPAHCHAIIMOHAABHBIX ~KOpHoparui. [loA ux BAmAHDE
AOAKHBI ITOITAAQTh CaMBIE€ IOHBIE B CHAY CBOEH HEOKpEII-
e CAMOCTOATEABHOCTH MBIIITACHUSA. 3aAO0T yCITexa — Mac-
CHPOBAHHOCTD u BCEOXBATHOCTD PEeKAAMBI
COOTBETCTBYIOIIEIO TOBAPA, TOTAABHOCTD ITOAAYH (DOPMU-
pyroreit o6passl u BKycsl nH(OpMmannn. Tax dact-dya-
TUTAHTHI IIPUBACKAIOT ACTEH CAMBIMHU PAa3HBIMH CITOCOOAMH:
OHH Pa3MEIIAFOT CBOM AOTOTHIIBI HA UIPYIIECYHBIX KOPOO-
Kax, OOAOKKAX ACTCKHX KHHI, BHACOUIPAX U B ITapKaX pas-
BAcueHHI. KoMIanum 3aKAFOYAFOT MHOTOMHAAHOHHBIE
KOHTPAKTBI, YTOOBI MCIIOAB30BATh B PEKAAME 3HAMEHUTBIX
Aerckux nepconaxen. Hampumep, eme B 2001 roay Coca-
Cola 3aKArO9IHAQ KPYITHBIN KOHTPAKT C U3AATCAAMHI KHUT O
I'appu ITotrepe. IToa sruaoii mpoussoauTeaeit dact-dyaa
IIPOXOAAT ACTCKHE OAATOTBOPHTEABHBIC AKIIUHU, TAKHE KaK
Bcemupmsnit aeas Aereit or McDonald's. ®acr-dya-obeasr:
AKTUBHO IIPOAAFOTCS B IIKOABHBIX Kadpe, YTO IIPUHOCHT
3HAYUTEABHBIN AOXOA. Ilomoraror B mpoaBmxennn gact-
dyaa u coBpemeHHBIe TeXHOAOrMU. B wactHOCTH, Ha ACT-
ckom cafite McDonald’s moxHO mourpate B HIpb K
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ITOCMOTPETh KPACOYHBIE peKAaMHBIEe KHUTH. Pexaamy dact-
dyaa xpyrar mo aerckum teaekanaram — Disney Channel,
Nickelodeon wm  Cartoon  Network.  Koproparus
McDonald's BBIBOAUT Ha MHPOBOI PBIHOK AHMHEHKY IIPO-
Aykrmn oA mapkoii McKids. D1o HOBbIE OpeHA AAA Ae-
TEH, BKAFOYAIOIIUN OAEKAY, OOYBb, HIPYIIKH, HIPHI,
BUACOIPOAYKITHIO 1 DVD, My3eIKaAbHBIEC 3aITHCH, KHIKKH
1 AQKE AOMAIITHUE THMHACTUYIECKHE KOMIIAECKCHL M BEAOCH-
mmearr. Co3paHme HOBOIO OPEHAA — 9aCTh CTPATEIHU Pac-
mmpennst  upucyrcrBus  McDonald's  Ha  raoGaasHOM
peiake. Koprioparus npeacrasaser McKids morpebureasam
B Kanaae, Mekcuxe, ABcrpasun, Kurae, fnonun, FOxuoi
Kopee, TatiBane u mp.

Bcemuptbii
geHb

pedénka

20 HoRdpA 2007

U rax sam maxaa pexaarma?
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VaureiBasi 0OCOOCHHOCTH ACTCKOH IICHXHKH, MOXKHO HE
TOABKO YOEAUTHh HAC B TOM, 4TO, Hampumep, «Koka-kora»
Ayurre «llerrcm», ¥ 9THM aKTHBHO ITOAB3YETCHA HE TOABKO
KOMMEpPHUECKas, HO U IIOAHTHYECKAS PEKAAMA/ IIPOIIAraHAA.
Bo Bce Beka nmpaBuTeAn 3HaAH, 9TO (POPMHUPOBATH AFOOOBb
K OYepeAHOMY BeAmMKOMy BOXKAIO M YYHTEAIO HYKHO C
MAAAEHYECKOrO Bo3pacrta. [loAHTTeXHOAOIM AQBHO yACAS-
FOT MHOTO BHUMaHHA pabOTe ¢ MOAOAEKBIO. I1pu sTOM OC-
HOBHYIO IICACBYIO IPYIIIY 9aCTO COCTABAAIOT CTYACHTHI K
crapiekaaccHuKd. Aa u OOAee OTAAACHHBIH IIO BO3pac-
THBIM XaPAKTEPUCTHKAM IACKTOPAT — VICHUKH MAAAIICH K
CPEAHEH IIIKOABI HE OCTaroTCA Oe3 BHuManudA. B marrre Bpe-
Mf MHOTHE U3 HHX, HECMOTPA Ha BO3PACT, BECbMa IIPOABH-
HYTBI 1 9yBCTBYIOT C€Of B KHOEPIIPOCTPAHCTBE KAK PHIOBI B
BOAE, IIOTOMY B KadeCTBE HH(OPMAIHOHHOTO IIOAA AAS
IIPOITAraHAUCTCKOIO BO3AEHCTBHUSA Ha IITKOABHHKOB BBEICTY-
maet Murepuer. HeaaBuo mporreartme BorOopsr Ipesu-
aeata Poccuiickoii Peaepannm AAFOT HaM  OAECTAIIHE
00OpasIIbl OCOOBIX TEXHOAOTUI BO3ACHCTBUA pekaamel 1 PR
Ha ACTEH.

Pexaamuas oOpabOTKAa HEOKPEIIIINX ACTCKHX AYII Cy-
AT HEMAABIE BBITOABI HE TOABKO B AAABHEH, HO M B OAH-
xkarimreit eperrekruse. Tak, B CIIIA aetu B Bo3pacte ot 4
AO 12 Aer exeroAHO TPaTAT OKOAO 4 MHUAAMAPAOB AOAAA-
POB TOABKO CBOHX KapMaHHBIX ACHEI. DTO BECBMA BAMfA-
TEAbHASl TPYIIIa HACEACHUA, YHUCACHHOCTBIO OKOAO 35
MHAAMOHOB, B II€AOM, KOHTPOAHPYIOIIAsd IIpuMepHO 15
MHAAHAPAOB AOAAAPOB M3 BCEX ACHET, PACXOAYEMBIX Ha
OKyIKH. Pedup MAET HE TOABKO O TOBapax CyryoO ACTCKHX
KATETOPHUH (UIPYIIKH, CAAAOCTH, ACTCKAA OACHKAA H OOYBb,
Ap.). BAnsiHIE pexAaMbl CTOAB BEAHKO, YTO H3BECTHBI MHO-
TOYHCACHHBIE CAyYaM, KOTAAa OTBETCTBEHHBIMH 32 BBIOOP
CeMbEll TOrO HAM HHOTO OpPEHAA IIPH IIOKYIIKE AOPOIO-
CTOAIIMX TOBapOB (aBTOMOOMAHM, OBITOBAfA TEXHUKA)
OKA3BIBAAUCH MAaACHBKHE ACTH. PekAama AAfl  TaKHX
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ACTEH — OCHOBHOI MCTOYHHK HMH(MOPMAIIUN, OKA3BIBAO-
LUK PEIIaroIee BAUAHUE HA OOPa3 UX MBICACH.

He menee, a 1o u OoAee OAaropapHas ayAUTOPHA AAA
pEeKAAMOAATEACH — IOAPOCTKU. EIKErOAHO amMepHKaHCKHuE
THHOHAKECPBI TPATAT HA OACKAY, KOCMETHKY M HA TAKHC
BEINH, KaK BHACO- 1 ayamokaccersl u CD, maefiepsr, koMm-
ITBFOTEPHBIC IIPUCTABKA U Pa3HOTO POAA TaAKETH OKOAO 30
MHAAHAPAOB AOAAAPOB. MHOITIE ITOAPOCTKH AEAAIOT pas-
AMYHBIC TIOKYIIKH AAf AOMa, IIPHHHMAA PEIICHUA OTHOCH-
TEABHO KOHKPETHBIX OPEHAOB, M IIPOBOAAT AAfl CBOHX
CeMel CBOEro POAa MApPKETHHIOBBIC HCCAECAOBAHHUSA TOBAP-
HOIO aCCOPTHMEHTA CyIEpMapKeTOB. EiKEAHEBHBIMU ITO-
KYIIKAMH IIPOAYKTOB AAfl AOMa 3aHHMArOTC OKOoAO 60%
AECBOYEK-IIOAPOCTKOB B OKOAO 40% maapumkoB. Aa, AeTH —
o4eHb 3(P@EKTUBHBIN CIOCOO BO3ACHCTBHA HA KOIIIEABKH
poanTeAeit. PekAaMIIUK TOBOPAT O TAaKOM BAKHOM AAA
HHUX CHOCO6HOCTI/I ((I/IrpaTI) pOAb ITHABD). PC‘-H) HAET O CAE-
AYIOITIEM: ACTH OBIBAIOT OYCHb HACTOHYUBBI B CBOEM
CTPEMACHUN BBIKASHYHTDH KEAAEMOE Y CBOMX POAHBIX I
O6Anskux. C ITOMOIIBIO PEKAAMBI HYKHO 3aCTaBUTb ACTEH
nuaUms CBOMX POAUTEACH, BBIHYKAAA ITOCACAHHX KYIIHTDH
TOBAp, IIOKA TC HE KAIMUTYAUPYIOT M HE KyIAT ero. boas-
IITIHCTBO POAMTEAEH MCIBITEIBAET MACCY BOAHEHHH ITO ITO-
BOAY TOIO, KaK HM CACAYET pPEarupoBaTh Ha IIOAOOHOE
ABACHHE. YCTyIasg ACTAM U ITOKyIIas MM CAAAOCTH COMHH-
TEABHOM IINTATEABHOM IIEHHOCTH, APKYIO, HO AOPOIVIO H
OECIIOAE3HYIO HIPYIIIKY HAM KOMIIBFOTEPHYFO HUIPY, IIPOITa-
FaHAHPYIOIIYIO HACUAHE, OHU UCIBITHIBAIOT YyBCTBO BUHEI,
10O YOEHKAECHBI B TOM, UTO BCE 3TO ACTAM OTHIOAB HE IIO-
Ae3Ho. Ho oTka3aBIIINCh MATH Ha ITIOBOAY § AFOOHMOTO pe-
OCHKA, POAHUTEAH MOIYT IIOYYBCTBOBATH ceOA eIre xymxe. A
BAPYTI PeOECHOK PEIINT, YTO POAUTEAN €ro He AF00AT? Man
Y HETO PasOBBETCH ACHPECCHSA, TOABUTCA KOMIIACKC HEIIOA-
HOLIEHHOCTH, IIOTOMY 9YTO Yy HErO MAHM y Hee He OyAeT Tex
BEIllel, KOTOPBIE €CThb Y BCEX OCTAABHBIX MAABYHUKOB H
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AeBodek? POPMHUPOBAHUIO HMEHHO TaKHX AETCKHX KOM-
IIAGKCOB aKTHBHO CIIOCOOCTBYyeT pekAama. TaK, MOKHO
IIPOCTO BBIBECTH KPEAO PYKOBOAUTEACH HEKOTOPBIX PEK-
AAMHBIX areHTCTB: AYYIIAfA PEKAAMa — Ta, KOTOpas 3aCTaB-
AfIET YEAOBEKA, HE HCIIOAB3VIOIIEIO PEKAAMUPYEMOE,
YYBCTBOBATH CEOSl HEYAAYHUKOM. AETH U IIOAPOCTKH OYEHb
YYBCTBHTECABHEI K 9TOMY. 3aMEYATEABHO, YTO B XOA HACT U
AFOOOBb K MPOHHH, HEOAOTH3MaM, CMEIIHBIM CAOBOOOpa-
30BAHUAM, SMATAKHBIM (ppasaM. DTO «KATUT» KyAd AydIIIe,
YeM YMHAHUTEABHBIE KAPTUHKH HAW HpaoydeHus. [lpm
9TOM ACTH HHUYYTh HE TAYIIEE B3POCABIX, IIPOCTO Yy HHUX
MEHBIIIE KU3HEHHOTO OITbITA U OEAHEE CAOBAPHBIN 3al1ac.
M apropurersl y Hux crnenuduyeckue, u pedepeHTHbIE
IPYIIIBL APYTHE.

Pekaama, opreHTHpPOBAHHAS Ha ACTEH, IIPHOEraeT K Ca-
MBIM Pa3HOOOPA3HBIM ITHASIIIM) IpUeMaM. 3AECh U pas-
MEIIICHHE IIPUBACKATEABHBIX AAf ACTEH TOBAapOB Ha
HIDKHHUX ITOAKAX CYIIEPMAPKETOB (A€TH ACIKO 3aMEYaIOT TO,
YTO UM HPABHUTCH, 4 3aTEM HEPEAKO CO CIOPAMH H IIpepe-
KAHHUAMH, 3aCTABASIOT POAHUTEAEH ITAATUTDH), U BKAIOYECHHE
PEKAAMHBIX MYABTHKOB B AETCKHE IIPOTPAMMBI, U HCIIOAb-
30BaHHE TP ODOPMACHHUH IIKOABHBIX IIPHHAAACKHOCTEH
1 OOAOKEK AASL KHUAT AOTOTHIIOB HAHM HA3BAHUI TOBAPOB.

A Kak K€ OOCTOAIT AeAd C OOBHHEHUAMH B MAHHIIYAS-
IINH ACTBMH B B OOMaHe? BOABIIIMHCTBO poAuTEAEH Hera-
THBHO OTHOCATCA K PEKAAMOAATEAAM, OOPaOATHIBAIOIIIHM
ux Aereit. [TcnxoAoru 1o 9ToMy ITIOBOAY HE MOIYT AATh OA-
HO3HAYHOIO OTBETA. DTO CBA3AHO U C TEM, YTO U CaMU
IICUXOAOTH CETOAHA BOCTPEOOBAHBI MHAYCTPHEH PEKAAMBI.
OHHI aKTHBHO IIOMOTalOT PEKAAMOAATEAAM Pa3pabaTHIBATDH
CIIOCOOBI BO3ACHCTBHA HE TOABKO Ha B3POCABIX, HO M Ha
A€TEll, HAIIPABACHHBIE HA TO, YTOOBI 3aCTABUTH IIOCACAHHX
ITOKYIIaTh TOBAPHL. 10, YTO IICUXOAOIU CHPABAAIOTCA C II0-
AOOHBIMU 3aAa9aMU, HE BBI3BIBACT COMHEHMI. Ho mcmerter-
BAIOT AWM OHH YIPBI3CHHA COBECTHU IIO IIOBOAY TOTO, YTO C
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ITOMOIIIBIO CO3AABAEMBIX IIPH HX YIACTHH PEKAAM ACTBMU
HE TOABKO MaHHUIIYAHPYIOT, HO H IIOIPOCTY OOMAHBIBAIOT
nx? CyImecTByIOT ABE TOYKH 3PEHHA IIO IIOBOAY AETCKOM
PEKAAMBI: CTOPOHHHKHU IIEPBOM YTBEPIKAAIOT, YTO PEKAAMA
HE OKa3BIBAET KAKOTO-AMOO HETATUBHOIO BAWSHUA HA IICH-
XHKy peOeHka. MakcuMyM, 9TO OHAa MOMKET AOCTHUYb — 3a-
AOJKHTDb KYABTYDOAOTMYECKHE IIOCBIAKA Ha OyAyIIee.
CpeAn IICHXOAOIOB, aKTHBHO PabOTAIOIIUX B PEKAAME,
YacTO PACHPOCTPAHEHO MHEHHE, YTO MOPAABHBIH ACIIEKT
pobAemMBl CHABHO IipeyBeamdern. Ho aern ¢ camoro pan-
HErO BO3PACTAa AOAMKHBI YIUTHCA OTAUYATH PEKAAMY OT pe-
AABHOH JKM3HH. DTO ABAAETCA OOA3ATEABHBIM 3AEMEHTOM
B3pOCACHI/IH — Ha,yT'II/ITI)CH HOHI/IMaTI), KOMY nu "ICMY MOXKHO
AOBEPATD. A yINTh AOAJKHBI CEMbSl U IIIKOAQ, 4 HE PEKAAMA.
Apyrumu Kpome toro, coBpemMeHHas pekaaMa ABAACTCSH da-
CTBIO COLMAAM3AINN PEOEHKA, C PAaHHHUX ACT YYUT €ro
OPHEHTHPOBATECA BO B3POCAOM MHPE TOBAPHO-ACHEKHBIX
B3aMMOOTHOIIEHHUH. .. Bropas rpymma IcuxoAoros pesko
KPHTHKYET TaKOH HOAXOA. IlpuBoasiTcs caeayromme apry-
MeHTEL. CeroAHA PEeKAAMOAATEAN M PEKAAMIIIHKH CTAPAFOT-
cd KaK MOKHO  paHBIE  HAYaTh  (POPMHUPOBATDH
MaTE€pPHAABHBIC YCTAHOBKH, 4 3TO MOKET IIPUBECTH K TOMY,
YTO ACTH, BBIpacTas, OYAyT OLICHHBATH CBOIO 3HAYHNMOCTE,
HCXOASL U3 TOTO, YeM OHH BAAACIOT, 2 HE U3 CBOMX AMYIHO-
CTHBIX Ka4eCTB. DTO HIPHBEACT K ITOABACHUIO MHOMKECTBA
IICUXOAOTHYECKUX KOMITAEGKCOB B OYAYIIEH B3POCAOH KH3-
HH. AASl TAKOTO HHAHBHAYYyMa OTBET Ha Boupoc «HT1o ectpb
AP OYAeT 3By4arh Kak: «f — TOT, KTO €3AHT Ha TaKOM-TO
MAIIIIHE, KUBET B TAKOM-TO AOME, HOCHT TAKYIO-TO OACIK-
Ay». CamomaeHTHdUKAITHA OYAET BO3MOKHA TOABKO Yepe3
COCTaBACHHE CIIHCKA ITOTPEOAAEMBIX OPEHAOB, PACKPYYCH-
HBIX MAaCCHPOBAHHOII pekAamoii. HeBosmoxxuOCTE 00AaA2-
HUA IIOAHBIM CIIHCKOM (a OOA2AQTBH BCEM HEBO3MOKHO)
MOJKET IIPHUBECTH K TOTAABHOMY KOMIIAEKCY HEIIOAHOIICH-
voctu. Kpome TOoro, pekaama, K COXKAACHHIO, HHOTAQ
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KYABTUBHPYET HACHAHE U IIPUYIACT ACTCH K ITOTPEOACHHIO
TOBAPOB, KOTOPHIE HE TOABKO HE IIOAC3HBI, HO AQKE BPCA-
HbI (TUHgHbE npumep — dact-dyal).

Msuorue CYuTAIOT, YTO TOTAABHBIN HH(OPMAIIMOHHO-
pCKAaMHbIﬁ HPCCCI/IHF MeEImIaceT pa3BI/ITI/II'O YMCTBCHHI)IX
CIIOCOOHOCTEH y ACTEH — CO3HAHHE IIOCTCIICHHO HAYMHACT
HCIIOAHATH POAB XPAHHAHMIINA IITAMIIOB U CTEPEOTHIIOB,
KOTOPBIE BOCIIPOU3BOAATCA B TOM K€ BHAE, B KOTOPOM OBI-
AH IIOAYYEHBI U3 Macc-mMeAna. [Ipomecc kpurmgeckoro oc-
MBICACHHSA HH(OPMAIIIH OTCYyTCTBYeT. ECTh MCccAcAOBaHM,
VCTAHOBHBIIIHE, YTO AAKE TPU Yaca, IPOBEACHHBIE 34 IIPO-
CMOTPOM TEAEIEPEAAY, IIEPEHACHITCHHBIX PEKAAMHBIMU
3aCTABKAMH, 3HAYHTEABHO CHITKAIOT OOBEM OIIECPATHBHOMN
IIAMATH 1 3AMEAAAFOT CKOPOCTD MBIIIIACHUS ¥ 9€AOBEKA.

Aern, KOTOpbIE CMOTPAT TEAEBH30P B OAHMHOYECTBE,
OoAee BOCHPUUMYHBEL K PEKAAME, YEM T€, KOTOPBIE ITO
AEAAFOT BMECTE C POAUTEAAMI. DTO BBIACHUAU OPHUTAHCKHE
rcuxoAord. B mccaeaoBanmax roopures, aro cpean 41%
ACTEH, KOTOPBIC PEIYAAPHO CMOTPAT TEAECBHU30pP, OBIAQ
OOABIIIAS AOAA TEX, KTO IIPOCUA POAHTEAEH KYIIUTH PEKAA-
MHPYEMBIEC OPCHABI.

CrrenimaAuCTEl B OOAACTH IICHXOAOTHH ITOTPEOACHHUA
CYHUTAIOT: B HEIOAHBIX CEMBAX, B CEMBAX, TA€ PpabOTAIOT
002 POAHTEAS, U B CEMBSX, TAC ACTH ITOSBUAHCDH, KOTAA PO-
AuTeAsM OBIAO ke 32 30, AeTH M30AAOBAHBI BO3MOKHO-
CTBIO TPATUTh OOABIIC ACHEI M AKTHBHEEC BAHUSIOT Ha
CeMEIHBIC PEIIeHNsA OTHOCUTEABHO AIOOBIX ITOKYIIOK. AeTh
13 TAKUX CEMEH OCOOCHHO IPHUBACKATEABHBI AAA PEKAAM-
HOM MHAYCTPHH.

13 Bcex eBPOIIEHCKHUX CTPAH CaMOE CYPOBOE 3aKOHOAA-
TEABCTBO B OTHOIIEHHHU ACTCKOIl pekaambr B [lIBerrum.
3A€Ch ACHCTBYET 3aIIpeT Ha PEKAAMY, HALIEACHHYIO Ha AE-
Teit Maaare 12 aer. IlomsITku BBeCTHM aHAAOTHYHBIN 3a-
IIpeT IPEAIPHHHUMAIOTCA B Apyrux crpaHax. Camoe
AUOEPAABHOE  3aKOHOAATEABCTBO — B AHIAUH, TA€
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3HAYUTEABHAA YaCTh AOXOAOB OT AETCKOH PEKAAMbI Ha-
IIPaBAfIETCA HA IIPOU3BOACTBO OOPa30BATEABHBIX TEACIIPO-
rpamM. VccaeaoBaTeAn BBIACHHAW, 9TO AHTAUNCKHE ACTH
Ha 25% wamme ceepctHukos u3 lIBermm, rae Aerckas pex-
AaMa 3aIIperreHa, IPOCAT POAUTEAEH KYIIUTh UM B Ka4eCT-
BE IIOAAPKOB HOIYASAPHBIE PEKAAMHPYEMBIE OPEHABI.

B ceroamsmmeir Eppore He mpexparmarornuecs MIpo-
TECTBI OOIIECTBEHHOCTU BBIHYAMAHU PEKAAMHYIO HHAYCT-
PHIO TIIATEABHO CAEAUTH 32 CBOEH HpOAyKImeid. OAHHM
U3 AABHBIX IIPUHITUIIOB, KOTOPBIM CETOAHSA CTAPAIOTCA PYy-
KOBOACTBOBATBHCA PEKAAMBI, ABAACTCA HCIIOAB30OBAHHE IIO-
TEHITNAAA PEKAAMBI B BOCIIHMTATEABHBIX IeAfix. Hepeaxo
ACTCKasg PEKAAMa IIBITACTCH IIPOIIOBEAOBATH APYKOY, AOO-
POTY, YE€CTHOCTD, CIIPAaBEAAUBOCTD, COXPAHEHHE U IIOAAEP-
JKAHME CEMENHBIX IIEHHOCTEN.

Coraacuo Cratpe 20 poccuiickoro ®PeaeparbHOrO 3a-
koHa «O pexAame», B ACTCKOH PEKAaMe 3aIIPEIICHBL:

— AHMCKPEAMTAIIUA POAUTEAECH N BOCIHTATEAECH, Ha-
IIPABACHHAS HA IIOAPBIB AOBEPHA K HHM HECOBEPIICHHO-
ACTHUX;

— BHYIIICHHE HEITOCPEACTBEHHO HECOBEPIIIEHHOACTHHM,
YTOOBI OHH YOEKAAAH POAUTEACH MAH APYTHX AHI[ IIPHOO-
pecTH peKAaMHUPYEMBIE TOBAPHI;

— IIpUBAGYEHNE BHUMAHHA HECOBEPIIEHHOAETHHX K
TOMY, 9TO ODAAAQHHE TEM HAHM HHBIM TOBAPOM AACT IIpE-
HUMYIIECTBA HAA APYTHMH HECOBEPIIEHHOACTHUMH, 4 TAK/KE
K TOMY, 9TO OTCYTCTBHE 3THX TOBAPOB AA€T OOPATHBIH -
dexr;

— CO3AAHHE y HECOBEPIIIEHHOAETHUX HEPEAABHOTO (HC-
KQ/KEHHOTO) IIPEACTABACHHA O CTOMMOCTH (IIEHE) TOBapa
AASl HECOBEPIIIEHHOAETHEIO, B YACTHOCTH, ITyTEM IIPHUME-
HEHUSA CAOB KTOABKOY, «BCETO AHIIIB» H TOMY ITOAOOHBIX, 4
TaK/AKe IyTeM HPAMOrO MAM KOCBEHHOIO YKa3aHHUSA Ha TO,
YTO PEKAAMHPYEMBIH TOBAP AOCTYIIEH AAfl AFOOOTO CeMeri-
HOIO OIOAKETA.
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[TorrpoOyeM OABECTH UTOIM TAABBI:

— oT™Medas 0co00e BAMAHHE PEKAAMBI Ha AETEH, OTMe-
THAM, C OOABIIIHUM COKAACHHEM, YTO OCHOBHafA (DYHKITHA
COBPEMEHHOM PEKAAMEI — TOTOBHTb ACTEH K Oyayeit
npodeccun — OBITH KBAAN(DHITMPOBAHHBIME IIOTPEOHTE-
ama. CpeAn METOAOB IICHXOAOTHYECKOTO BO3ACHCTBHUA
pEKAAMBI Ha ACTEH B CHAY BO3PACTHON CITENN(DUKN IICHXH-
YECKOTO PasBUTUA HAHOOABIIIEE BAUSHHE OKAa3bIBAIOT CAE-
AYIOIIIE:  IICUXOAOIMYECKAA  3apaKeHHe  (BCACACTBHE
BO3ACHCTBHA HA SMOIMOHAABHYIO Chepy AHIHOCTH); ITOA-
pakanue (IIPHUCBAMBAHUE PEOCHKOM PA3AUYHBIX MOACACH
ITOBEAEHUS, B3TASIAOB, MHPOBO33PEHHA B3POCABIX); BHYIIIE-
HHE (BBICOKAA BOCIPHUMYHBOCTD ACTEI BBHAY HeCPOPMU-
POBaHHON IIEAOCTHOCTH AHYHOCTH). [Ipm stom ¢ TOUKH
3pEHHA IICUXOAOTHIECKON 3AIUTHL, ACTH, IT0 CPABHEHUIO C
B3PDOCABIMH, €Ille HE B COCTOAHHH IIPOTHUBOIIOCTABAATDH
BO3ACHCTBHIO COOCTBEHHBIC YCTAHOBKH, B3LASABI, HPaBCT-
BEHHBIC KPUTEPHUH.

OTHomIeHNE AeTEll PA3AMYHBIX BO3PACTHBIX IPYIII
K TEACBU3HOHHON pekaame (B % II0 BO3PACTHBIM
rpyImam)

Bospacraas rpymnma Aereii Ornomenne k TB-pexaame
[MToaoxuTeapHOEC - 55.
IToarorosureAbHasd rpynma
AOV (56 aer Beibopouro  mpaBmreas —  10.
=6 aer) OrpumareapHoe — 35
I[Toroxkureabnoe  — 38,4
I xaacc Beibopouno Hpasurca — 154

Orpunareasnoe — 46,2

I[Toroxkureapnoe  — 384,
IT xaacc Bsibopouno mpaBurca — 154
Orpunareasnoe — 46,2

IToaoxuTeaprHOE — 18.
VI kaacc Bribopouro  mpaBmrea —  25.
OrpumareapHoe — 57
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IToAoxureapHOE - 0.
X kAacc Beibopouno — mpasmrea — 8.
OrpumareapHoe — 92

(B mccaeaoBannmax yuactsoBasm: 20 A€TEH CTapIIIero
AOIIIKOABHOTO BO3pacta u 20 ux poaureseis; 13 yuarmuxcs
I xaacca m 13 ux poamreaei n cTOAbKO ke yuaruxcs 11
KAACCa U UX poanTeAcii. Kpome Toro, OBIAH HCCACAOBAHEBI
16 yuammuxca cpeanero (VI xaacc) m 12 crapmrero (X
KAACC) IIIKOABHOTO BO3PACTa)

113 TaDAHIIEI BUAHO, 9TO C BO3PACTOM y ACTEH HapacTa-
€T KPUTHYIECKOE OTHOIIICHUE K TEACBU3HOHHOI PEKAAMHOMN
HIpoAyKinu. B rpyrire Aereit crapIiero AOIIKOABHOIO BO3-
pacra OOABIIIE IIOAOBHHBI IIOAOKHTEABHO OTHOCATCA K
peKAame, AIODAT ee cMOTpeTh. B MAaAIrem IITKOABHOM BO3-
pacre Takmx AETeH yke MeHbIe (mpumepHO 38%), cpeAn
aerert 11-12 aer — toapko 18%, a craprmmum IMOApOCTKam
pexAama cosepirieHHO He Hpasutca. [Ipu sToM ortAeAbHBIE
pekAamHBIe pOAHKH Hpasarca npumepro 10% craprmx
AOIIIKOABHUKOB, 15% MAAAIIIHX ITKOABHUKOB, 25% MAaA-
IITAX ITIOAPOCTKOB M TOABKO 8%0 cTapiimx moApoctkos. He-
raTUBHOE OTHOIIeHHE K TB-pexaame ycroiiauso pacrer.

O aAoBepum Aetell K peKAaMe MOYKHO CYAHTb Ha OCHO-
BaHUU AAHHBIX, IIPUBEACHHBIX B Ta0AmIe 4

N3 Tabanmer BUAHO, 91O 55% AOIIKOABHHKOB BEPAT
pexaame. OTHOIIIEHHE K PEKAAME MAAAIIHUX IITIKOABHHKOB
0OA€e OCO3HAHO U KPUTUYHO, AOBEPAIOT PEKAAME TOABKO
23-30% Aereii, OOABIIIE IIOAOBHHBI — HE AOBEPAIOT BOBCE.
MAaaIize 1 CTapIiue IOAPOCTKA B OCHOBHOM HE AOBEps-
IOT PEKAAMHBIM COOOIIEHUAM. A 9HCAO AETEH, HCIIBITHI-
BAIOIITUX  AOBEPHE K  OIPEACACHHOM  PEKAAMHON
IIPOAYKIIN, CHIKAETCA C BO3PACTOM.
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Yucao aAereii, AOBepArOLINX pekaame (B % 110 BO3-
PACTHBIM IpyIIIIam)

BOSPaCT}f‘LIe Aa Hexoro- Her
TPYIIIBI AeTe pBM

IToaroroBu- 55 - 45
TEABHAA IPYITITIa

I kaacc 23 23 54

II kaacc 30 16 54

VI kaacc 0 25 75

X KAacc 0 16 84

[Ipu comocraBA€HHH OTBETOB HA BOIIPOC O AOBEPHUHU K
peKAaMe POAUTEACH U AeTEH OBIAO OOHAPYKEHO COBIIAAC-
Hue wmx oneHok: 00% — B ITOATOTOBHTEABHOH TIpYIIIIE,
09,2% — B rpymme IepBOKAACCHUKOB U 77% — y BTOpPO-
KAACCHHKOB. DTO, HECOMHEHHO, CBUACTEABCTBYET O CYIIlE-
CTBEHHOM BAHAHUH POAHTEABCKOTO OTHOILICHUSA K PEKAAME
Ha ee BocupuATHe peOeHKOM. Takol BBIBOA ITOATBEPIKAA-
€TcAd AAHHEIMH O TOM, YTO AETH AOCTATOYHO TOYHO CYASAT
00 OTHOIIIEHHH CBOUX POAUTEAEH K PEKAAME.

[TockOABKY OO OTHOIIIECHHHU ACTEH K PEKAAME 9aCTO Cy-
AAT IIO BBICKA3BIBAHHUAM POAHTEAEH, CIIEINAABHO CPaBHH-
BAAUCH OTBETHI HA BOIIPOCHI AHKETBI POAUTEACH N HX
Aetedl. B Tabanie HimKe IIPEACTAaBACHBI AAHHBIE OO OTHO-
IIICHUN ACTEH K PeKAaMe II0 MHEHHIO X CAMHUX H UX PO-
amreaeri. OTBersl  A€TEM YacTO, HO COBOAAAIOT C
OKHAAHHAME poAmTeAch. Hammvenee apekBatHO cyadar 00
OTHOIIIEHUH ACTEH K PEKAAME POAHUTEAU AOIIKOABHHUKOM.
boarmmuctBo poanreaent (55%) Aaam oreHkH, He COBIIa-
AQFOIIME C OTBETaMU AeTeil. B Bo3pacTHBIX rpymmax MAaA-
IIIUX ITKOABHUKOB OLICHKH ACTEH U POAUTEACH BBICTYIIAIOT
KaKk OOA€E COrAACOBAHHBIC, 4 IIPEACTABACHUA POAUTEACH O
IIPEAITIOYTCHUH ACTEH ABAAIOTCA OoAee asekBaTHBIME. VIH-
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TEPECHO, 9TO U3 OTBETOB POAHTEACH O TOM, HPABUTCHA AH
uM pexAama Ha TB, caeayer, 410 GOABIIIE TTOAOBHHBEI PO-
AUTEACH, IIPUHUMABIINX YYACTHE B HMCCACAOBAHUN, OTPH-

IIATEABHO OTHOCATCA K pekAaame; 15% — HpapATca AHIID
OTAEABHBIE PEKAAMHBIE POAUKH; TOABKO OKOAO 10% poamn-
TEACH BBIPAKAIOT CBOC IIOAOKHUTCABHOE OTHOIICHHE K

pexAame.

OTrHomreHue Aeredi K pexaame Ha TB (orBern Ae-
TEl U poanTeaeii B %)

Aetu Poaurean Asexsar-
HOCTB
TToAowmu- TToaomu- AAEKBATHO
TeAbHO — 55|reapno — 45— 45
N B Bribopouro Bribopouno HeaaexBatno —
OATOTOBH-
B mpasurca — 10[mpaBurca — 15]55
TCADHAA IpyTia OrpunareAbH OrpurareAbH
P (o) PHIIATEABHO
- 35 — 30
He cmotpsar — 10
IToaoxnu- IToaoxmu- AAEKBATHO
TeABHO — 384|teapnO — 46,2|— 65,5
I kaace Bribopowro Bribopouro HeaaexBatHo —
upasurca — 15,4 |apasurca — 30,8)|34,5
Orpunareapo  |OTpuaTeABHO
— 46,2 —-23
[Toaoxmu- [Toaoxmu- AaexBaTHO
teabHo — 384|reabno — 154(— 61,4
11 kaace Bribopowuro Bribopouro HeaaexkBatoo —
wpasurca — 15,4|apasurca — 38,4|38,5
Orpunareapo  |OTpuaTeABHO
— 46,2 — 46,2

TabAuma 6 IIOKA3BIBAECT, KAK, 110 MHEHHIO POAUTEACH,
pexaama Ha TB BosaelicTByeT Ha ACATEABHOCTD PEOCHKA.
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BosaelicTBre pekAaMBbI Ha A€ATEABHOCTH peOeHKa C
TOYKHU 3PEHUA POAUTEAEH

Bospacruas Mpe aer Yucao AeTei
rpymma pepris (%)
Aa
TeA:::;:rr"“l’T‘ﬁ: Vroraa 1530 15
Py Her
Aa
Nuoraa
I xaacc Her 15,531 46 7,5

3aTPYAHHAHCE OT-
BETHTD

Aa
II xaacc Muoraa 16 38 46
Her

[To mMueHHIO pOAHTEACH, TIPHOAUZHUTEABHO ITOAOBHHA
ACTEH HE IIPEPBIBACT CBOIO ACATEABHOCTb PAAH PEKAAMBI.
OKOAO TpeTH ACTEH OTBAEKAIOTCA TOABKO HA OIPEACACH-
HYIO PEKAAMY, COOTBETCTBYIOIIYIO UX IIPEAITOYTCHUAM, U
TOABKO OKOAO 15% AeTell OTBAEKAIOTCA Ha OOABIIHMHCTBO
peKAaMHBIX POAUKOB. OTBeuas Ha BOIpoc «OTpaxKaeTcs A
COACPIKAHIE PEKAAMHBIX POAUKOB B ACATEABHOCTH ACTECH?»,
POAUTEAN OTMEYAAU CACAYIOIIEE: CPEAH AOIIKOABHHKOB
IIOATOTOBHTEABHOM TIpymmsl v 75% Aereil coaepikaHme
PEKAAMBI HE IIPOABAACTCA B UX BBICKA3BIBAHUAX U ITOBEAC-
Hnw, y 20% AeTell pekxAamMa HAXOAHUT OTPaKEHHUE B BBICKA-
3BIBAHHAX, OCOOCHHO IOMOPHCTHYECKOIO COACPIKAHUA.
[IpumepHO y ITOAOBHHBI IIEPBOKAACCHHUKOB COAEP/KAHHE
PEKAAMBI IIPOABASIAOCH B OTAGABHBIX CAOB H BBIPAMKCHHAX
(23%), B mrpax c IIOXOKHUMH CIOKETOM, repoamu (23% y
boaee crapmmx Aeredt (yaarmue II kaacca) BosaerficTBue —
PEKAAMBI, IIPOSBASABIIICECH B COACP/KAHHH UIP U BBICKA3HI-
BaHUAX, OTMEYIAAOCH Y 15%.
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Banaame pexaaMpl Ha MOTPEOUTEABCKHE IIPEATIOU-
TeHus Aereit (%)

Aetn Poaurean Aaexsar-
HOCTB
Aa - 70 N — 45 AAEKBATHO
BHT:}:S;ZTO- WNuaoraa - 10|Maorpaa —  30[- 75
Her - 20 Her - 25 HeaaexBatno —
rpymnmna
25
Aa — 46,2 Na — 46,2 AaexBaTHO
I kaace Her - 53,8 WNuorpaa — 154|- 77
Her - 30,8 HeaaexBatno —
2
Aa — 612 Na — 384 AaexBaTHO
T xaace Her - 384 Wuorpaa — 384|-— 69, 2
Her—232 HeaaexBatno —
30

TabAnma HOKa3BIBAET, YTO Ha OOABIIMHCTBO AETEH
ITOATOTOBHTEABHOH IPYIIIBI PEKAAMA OKa3bIBACT MOTHBH-
pytoree BosaerictBue. Toapko 20% He «IIOAAAIOTCH» BO3-
ACHCTBUIO pexAaMbl. IIpu 9TOM OTBETBI YETBEPTOH YaCTH
BCEX POAHTEACH HE COBIIAAAIOT C OTBeTamu Aereil. B 1
KAAcce yiKe TOABKO 406,2% AeTel IPEAIIOYHTAIOT PEKAAMMU-
pyemere ToBapel. OTBeTBl poamTeAed B 23% cAyduaes He
cosmaparoT ¢ orBeramu Aeteil. Bo II kaacce okoao 60%
ACTEH IIPOCAT POAUTEACH IPHOOPECTH PEKAAMHPYEMBIC
TOBapBl. [IpuMepHO Tperpsi 9acTh POAHUTEACH HE HMEET
AACKBATHOTO IIPEACTABACHHUSA O IIPEAITOYTEHHUAX ACTEH.
Cpean MAaAIIIIX ITOAPOCTKOB 12% Aetelt mpocAr poauTe-
A€ KyIIHTB peKAaMupyemble ToBaphl, 12% peako obpa-
IAIOTCA C TAKUMHU IIPOCBOAMH, a OOABIIHHCTBO, IIO
BBICKA3BIBAHUAM CAMHX AETeH, He mpocaT HHuKoraa. 90%
CTApIINX ITOAPOCTKOB HE IIPOCAT POAUTEACH HpHobpecTu
pexaamupyembie ToBapsl, 10% AeTell MHOrAa OOpaIaroTCs
C HOAOOHBIMU ITIPOCHOAMH.
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11 maxkoHeI, KAKOBA 7K€ PEAKIIUA ACTEH HA OTKA3 POAU-
TEACH B ITOKYIIKE ITIPEAITOYUTAEMOrO peOEHKOM Ha OCHOBA-
HHUH PEKAAMBI TOBApar

Peakmusa AeTell Ha OTKA3 POAUTEAEU B MOKYIIKE TO-
Bapa

Yucao AeTen

(%)

Peakuusa

CriokoiHas
Pasmas
IToAroroBu- OrpurareAbHasn
TeAbHAsA IPyIIIa He mpocur
3aTpPyAHUAHCH OT-

451592510

BETUTDH

CriokoiHas
I xaacc ITo-pazromy 7715575
He mpocur

CnoxonHas
II kaacc Pasuan 61,67,77,723
HacrauBaer

He mpocur

[To AaHHBIM, IPUBEACHHBIM B TaDAHUIIE 8, BUAHO, UTO B
ITOATOTOBHTEABHOU TpyIie 45% Aereil pearnpyroT Ha OT-
Ka3 POAUTEACH CHOKOMHO; 15% BeAyT cebs 1mo-pasHOMY B
3aBUCHMOCTH OT CHTYaIlHH; 5%0 pPearnpyroT OTPULIATEABHO;
25% me oOpaIaroTCs C HOAOOHBIMU IIPOCHOAMU K POAHTE-
Aasam. B T xaacce 77% aereit pearupyroT ciokoitHo; v 15,5%
OBIBAIOT HETATHUBHBIC PEaKIHH, a 7,5% He mpocAT poAnTe-
Aert o okynke. Bo II xaacce 61,6% aeroit pearmpyroT Ha
OTKa3 CHOKOIHO; v 15,5% mHOrAa OBIBAIOT HEraTUBHBIE pe-
axruy; 23% He IPOCAT POAUTEAEH KYIIHTh PEKAAMUpPYe-
MBIE TOBAPHL TaKHIM 0OPa3sOM, OKOAO YETBEPTH BCEX ACTEH
(8 moarotosuTeArHOM rpymme u Bo 11 kaacce, a Taxxe 7,7%
IIEPBOKAACCHUKOB) HE IIPOCAT POAUTEACH KyIIUTh PEKAA-
MEpyeMble TOBapsl. VI3 Tex, 9ro mpocAT, OOABIIHHCTBO
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pearnmpyer Ha OTKa3 POAHUTEAEH CIIOKOH HO, T.€. TaKHe
CHTyAILlN HE ABAAIOTCA TPABMUPYIOIINMU AASl AeTei. Bos-
MOJKHO, 9TO IPOHCXOAUT H3-32 IIOCTOSHHBIX H3MEHEHUMN
CHTYAINN C CAMHMH ACTCKHMHU JKCAAHHAMU HAU B3aHMO-
ITOHUMAaHHUA C POAUTEAAMU.

M eme meckoAbko cA0B. OAMH U3 apTYMEHTOB B IIOAB3Y
PETYAHPOBAHHA PEKAAMHOIO BO3ACHCTBHA 3aKAIOYACTCH B
HEOOXOAUMOCTH OOYYECHHA ACTEH KPHTUYECKOMY BOCIIPU-
ATHIO PEKAaMBI. Peaknma AeTell Ha peKAaMy MOKET B 3Ha-
YUTEABHOH CTEIEHU OTAHMYATBCA OT PEAKIIMH B3POCABIX.
Ecan B3pocAble He HAXOAAT B MAra3uHe PEKAAMHPYEMOTO B
CPEACTBAX MACCOBON MH(MOPMAIIUH IIPOAYKTA, OHU OBICTPO
3a0BIBAIOT O HeM. AeTH 7K€, KAK TOABKO IIPHOOPETAIOT CIIO-
COOHOCTD PACIIO3HABATH U IIOHUMATH PEKAAMY U €€ LICAH,
HAYUHAIOT TPeOOBATh IIPHOOPETECHUA PEKAAMUPYEMBIX
IIPOAYKTOB. 1 04eHDb TPYAHO OOBACHUTD MAACHBKHM ACTAM
IIPUYNHY, 110 KOTOPOH OHH HE MOIYT HMETh BCE TO, 9YTO,
COTAACHO peKAaMe, UM IIpeAHasHadeHo. Kpome toro, mep-
COHAABHBIC TPEOOBAHUSA ACTEH MOTYT OIPEACAATHCA M H3-
MEHATBCA ~ IIOCPEACTBOM  TEAEBH3MOHHOM  PEKAAMBL
CemefiHble ITOTPEOHOCTH, TAKAM OOPa3OM, OKA3bIBAIOTCHA
IIOA BAHAHHEM PEKAAMBI, KOTOpasd uX (GOPMHUpPYET H IIpe-
AOCTABASIET ACTAM APTYMEHTBI, IIOYEMy OHH AOAMKHBI 7Ke-
AATh IIPHOOPECTH KOHKPETHYIO BEIb. OTO  MOMKET
OCAOKHUTD KU3HDb POAUTEAAM, KOTOPBIE IO (DHHAHCOBBIM
HAY MOPAABHBIM IIPHYHHAM OTKA3BIBAIOTCA CACAOBATH
pekaame. IlpeacraBafercs parmOHAABHBIM HAYHHATDH IIPO-
CBEITICHUE ACTEH OTHOCHTEABHO KOMMEPYECKHUX IIEAEH
KOMITAHHH B TOM BO3PACTE€, KOIA4 OHM CTAHOBATCHA OoAce
3APABOMBICAAIIIIMA M HE HAXOAATCHA MCKAIOYHUTEABHO ITOA
BAuAHHEM oMoIui. OOydeHHe ACTEH KPHTHIECKOMY OT-
HOIIICHUIO K PEKAAME AO AOCTIDKEHUA HMH COOTBETCT-
BYIOILIETO BO3PACTAa HEIIPOAYKTHBHO U OYAET CO3AaBATDH
AOITOAHUTEABHBIE CAOKHOCTH B CEMEMHOM KU3HU.
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UYro xacaercs apdexra BOSACHCTBHA PEKAAMEL, TO 3a-
METHM, 9TO €CTbh €IIle OAUH ACIEKT apIyMEHTa 00 «0Opa3o-
BATEABHOM 3HAYCHHI» PEKAAMBI: AQKE €CAU ACTH H
BBIPA0OTAAM KPUTHYECKOE OTHOIIECHHE K HEH, ITOACO3HA-
TEABHO OHH BCE PABHO HAXOAATCA ITOA €€ BO3ACHCTBHEM.
YTO roBOpHTH O ACTAX, ECAM B3POCABIE, HMEIOIINE MHOTO-
AETHIOIO IIPAKTHKY HTHOPHUPOBAHHA PEKAAMBI, BEIHYKACHBI
HIMETh C HEH ACAO, IIOCKOABKY HE MOIYT IIPHHATH PEIICHUE
0 BBIOOpe HMAM TOKyIKe TOBapa. VccaepoBanusa AroOOro
POAa B YPOBHA ITOATBEPKAAIOT BAHAHHE CPEACTB PEKAAM-
HOI MH(OPMAIIIN Ha BKYCHI ACTEH, CBA3b OCO3HAHHEBIX I10-
TPEOHOCTEH C COACP/KAHHEM IIEPEAAY, KOTOPBIE OHH
CMOTPAT. YYHTEAA TOBOPAT, YTO OHHU 3HAIOT, YTO OBIAO ITO-
Ka3aHO II0 TEAECBHACHHIO ITPEABIAYIIHM BEUEPOM, ITO HI-
paM, B KOTOPBIE HA CACAYFOIITUI ACHb UIPAFOT ACTH.

Pexaama B HacrosfIee BpeMsA COAEP/KUT, B OCHOBHOM,
He MH(OPMAIIHIO O CBOMCTBAX KOHKPETHOTO IIPOAYKTA, 2
COODIIAET O XapakTepe IOTPEOUTEACH M O TOM, YTO OHHU
AOAKHBI 9yBCTBOBATH, KOTAA HMCIOAB3YIOT HAU IOTPEOA-
FOT PEKAAMUPYEMBIH IIPOAYKT. PasAudHbIe pexAaMHBIE CO-
OOIIEHUSA  YBEAHMYHBAIOT  IIPCAIIOYTCHHE  ACTBMU
PAa3AMYHBIX UIPYILEK, CTHACH JKH3HHU, CYOKYABTYP AAf pas-
HBIX BO3PACTHBIX IPYITIL.

M cHOBa HECKOABKO CAOB 0O OCODEHHOCTAX PEKAAMBI B
pa3AI/I‘-IHbIX CTpaHaX: B BeAHKO6pHTaHHH OFpaHI/I‘-ICHI/IH
3aTPArHBaIOT PEKAAMY, KOTOPas MOMKET OKa3hIBaTh BPEAHOC
BO3AEHCTBHE Ha (PU3HYECKOE, IICHXHYECKOE 3AOPOBBE H
HPaBCTBEHHOCTh AETEH HMAHM KOTOPas HCIOAB3YET CBOMCT-
BCHHYIO ACTAM AOBEPYMBOCTB. Pekaama He AOAKHA IIPHU3BI-
BaTb ACTEH IPHOOpETaTh PEKAAMUPYEMBIH IIPOAYKT.
Pexaama B ACTCKHX IepeAavdax MAM IIPCAHA3HAYCHHAA AAS
A€TEll HE MOMKET COAEPKaTh HMH(OPMAITHIO O TOBAPAX U
YCAyIax, He IPEAHA3HAYCHHBIX €€ IIEACBOH ayAUTOpHH (Ha-
IIPUMEP, AEKAPCTB, ITPEITAPATOB AAfA ITOXYACHHSA, HH3KOKA-
AOPHIHBIX IIPOAYKTOB). B paspeBax AeTckmx mepesad
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HEAB3Sl Pa3MEINATh AHOHCHI IIEPEAAY, HE IPEAHA3HAYCHHBIX
AASL ACTEH, 4 TAK/KE PEKAAMY TOBAPOB H YCAYT, 3aKa3bIBACMBIX
IO IIOYTE, 9ACKTPOHHOMN I104TEe, TeAC(DOHY HAU ITOCPEACT-
BOM HHBIX COBPEMEHHBIX CPEACTB IIepeAadr NHAMOPMAIIUH.

MccaeAOBaHIA ITOKA3aAH, YTO ACTH B BO3PACTE AO 8 A€T
HE B COCTOSIHHH KPHUTHYECKH BOCIIPUHHUMATH TEACBU3HOH-
HBIC PEKAAMHBIC COOOIIECHUA M CKAOHHBI CYHTATH ITOAOO-
HBIE cooOIIeHnsA ITOAE3HBIMH, TOYHBIMI u
OECIIPUCTPACTHBIMU. DTO MOKET, Hampumep, (HOpMHPO-
BATh HE3AOPOBBIC IIPUBBIYKH B CAC, YTO CTAAO OYECBHAHBIM
B pesyabrare HaOAToAaemon B CIIIA snmaemun oxupeHus
cpean Aereii. 1o stum npuyanmbam pabowas rpyima Ame-
PHUKAHCKOMI ACCOIIMAITUH IICUXOAOIOB (American
Psychological Association — APA) pekomeHAyeT 3a1IpeTuTh
peKAaMy, IIPEAHA3HAYEHHYIO AAfA AeTel A0 8 Aet. Pabouas
Ipymma, oOpasoBaHHAs AMEPHUKAHCKON ACCOIMAITHEH ITCH-
xoaoros erie B 2000 roay, mpoBeAa HHTEHCUBHBIN aHAAU3
AATEPATYPbl B OOAACTH PEKAAMBI M PEKAAMHEIX CPEACTB
nHMOPMAIINN U UX BO3ACHCTBUA HA AeTEH. BBIAO ycTaHOB-
AGHO, YTO PEKAAMOAATEAN PACXOAYIOT Ooace 12 muaamap-
AOB AOAAAPOB B TOA HA PEKAAMHBIC COOOIICHIHI,
OPHMEHTHPOBAHHBIC HA ACTCKHI PHIHOK. B cpeanem pebe-
HOoK BHANT Ooaee 40 000 pekAaMHBIX COOOIIEHHN B TOA.
®epepanrpnan komuccus 1o Topropae CIITA ycranaBamBaer
OCHOBHBIC IIPABHAA PACHPOCTpaHeHus pexaamsl. Ero, Ha-
IIPUMEp, 3aIIPEIIEeHA PeKAaMa AAF ATl A0 12 AeT Ha TO-
Bapbl U YCAVIH, 3aKasbBacMmbie 110 TeAedony. Korrpoas
map pexaamoii B CIIA ocymectBager PeaepasbHad KO-
muccus 1o Toprosae (Federal Trade Commission). Kpome
toro, B CIIIA AeficTByeT CIeIMaAbHBIA OPraH II0 KOHTPO-
Ao Hap Aerckoil pexaamoii (the Children's Advertising
Review Unit — CARU), xoTOpHIil IBAAETCA ITOAPA3ACACHU-
€M CO3AAHHOTO OOIIECTBEHHBIMH OOBECAMHCHHAMH B O0-
AACTH PeKAaMbl HammmoHaABHOTO cOBETA ITO KOHTPOAIO HAA
pexkaamoii (the National Advertising Review Council).
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CARU ocy1rectBAsIET KOHTPOAD 32 IIPEAHASHAYCHHON AAA
ACTEH PEKAAMOM, B TOM UIHCAE pa3MeleHHOH B cetn M-
TEPHET, U C 3TOH IIEABIO IIPOBOAUT MOHHTOPHHI OOAee
AECATH THICAY TEACBU3HOHHBIX PEKAAMHBIX COOOITIEHHII,
IIPOCMATPUBAET IIEYATHYIO PEKAAMY U pekAaamy B cetn Mu-
TEPHET, a TAK/KE IIPOCAYIIIIBACT PAAHOPEKAAMY.

B Ascrpaann aetictByror AeTcKHe TEACBH3NOHHBIE
CTAHAAPTHI, IEPBBII BAPHAHT KOTOPBIX BCTYIIMA B CHAY B
auBape 1990 roaa. M xoTd BHOCAEACTBUN B 3TH CTAHAAPTEI
OBIA BHECEH PAA M3MEHEHUI, IIOAUTHKA B 9TOH 0OAACTH, B
OCHOBHOM, OCTaAACh IIPEKHEI: IIEABIO AETCKUX TEACBU3H-
OHHBIX CTAHAAPTOB ABAACTCA OOECIIEYEHHE AAA ACTEH AOC-
Tyoa K MHOKECTBY BBICOKOKAYECTBEHHBIX IIPOIPAMM,
CACAAQHHBIX CIIEIMAABHO AAA HHX. Pexaama, mpeaHasHa-
YeHHAA AAfl ACTEH, AOAKHA OTBEYATh BCEM TPEOOBAHHAM,
YCTAHOBACHHBIM ACTCKUMH TEAEBH3MOHHBIMU CTAHAAPTA-
mu. OHE IPHUMEHAIOTCA K PEKAaMe, CIICIIHAABHO ITPEAHA-
3HAYEHHOM AAA  AeTeld. AeTckume  TEeAEBU3MOHHBIE
CTAHAAPTHI 3AIIPEIIAIOT PA3MEIATh PEKAAMY B IIEpeAadax
AASl AOIITKOABHHKOB M YCTAaHABAMBAIOT OIPAHUYCHHA Ha
pexkaamy. AETCKHE TEAECBH3HOHHBIC CTAHAAPTBI COAEPIKAT
TPeOOBAHHUA K IIPEACTABACHHIO PEKAAMBI M APYTHX Mare-
PHAAOB AAfL ACTEH, TAKUX KAK YKa3aHHE IICH, KOHKYPEHIINS,
3aIIpeT Ha IEPEAAYH 110 ITPOAAKE TOBAPOB, HA PEKAAMY AA-
KOTOABHBIX HAIIITKOB, Ha OTPAaHUYEHHUE BPEMCHH, 3aIIPET
BBOAMAIIEH B 3a0AY/KACHHE PEKAAMBI M OOA3aTEABHOCTD
YETKOrO M OCHOBAHHOTO Ha (DAaKTaxX IIPEACTABACHHA MaTe-
prasa. I'AaBHOI 3aAa4€il BCEX 9TUX OTPAHUYCHHIT ABAACTCH
oDeCIIeYeHHE TOTO, IYTOOBI PEKAAMHBIA MaTepraA OBIA fAC-
HBIM U IIOHATHBIM AAfL A€Tel. [Iporpammer n komMmepdeckas
peKAaMa HE AOAMKHBI YHIDKATD OTACABHBIX AHI] HAH IPYIIIIBL
IPaKAAH II0 IIPU3HAKY PACHl, HAITHOHAABHOCTHU, STHHYE-
CKOM NPHHAAAEKHOCTH, ITOAQ, CEKCYAABHBIX IIPEAIIOUTE-
HUH, PEAUTHH UAU AYXOBHOH HMAM (DHU3MYECKON HEMOIIIH;
IIPEACTABAATH OOPA3Bl MAU COOBITHS TAKHM OOpPasoM, 4TO-
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6I)I "IPCSMCPHO HCITyTaTb ACTCfI HAN BHYIIIUTD UM 6€CHO-
KOWCTBO; ITPOITATAHANPOBATh HEOE30ITACHOE HCIIOAB30BA-
HHE IIPOAYKTOB HAHM OIIACHBIE AAfl KH3HH W 3AOPOBBA
CHTYAIlHH, KOTOPBIE MOIYT CIPOBOIIHPOBATH ACTEH Ha IIO-
TEHIIMAABHO OITACHBIC ACHCTBHS; PEKAAMUPOBATH IIPOAYK-
TBI, O(PUITHAABHO OOBABACHHBIC HEOE30IIACHBIMU CAYKOOM
3APABOOXPAHEHHUA HAH HHBIM YIIOAHOMOYEHHBIM OPIaHOM.

CaeAyeT 3aIIOMHUTB: «IIHAAIOAA» pPEKAama, Aer-
CKHE  TE€AE€BH3HOHHBIC  CTAHAAPTEI, Children's
Advertising Review Unit - CARU, American
Psychological Association — APA, «obpa3oBareapHOE
3HAYCHHE» PEKAAMBl, TOTAABHBIH HHGQOPMAIIHOHHO-
PEKAAMHBIH IPECCHHI, ¢hacr-¢pyA, 3AeMEeHT B3pocae-
HHA, CEMEHHBIC MOTPEOHOCTH, KPHTHIECKOE BOCIPH-
ATHE PEKAAMBL.

Bomnpocer u 3apasnsa o I'nase XVII

1. IloAroroBbre cOOOIIEHUA O BO3ACHCTBHH PEKAAMBI
Ha ACTEH PasHOIO BO3PACTA.

2. Pacckaxnre o mpremax A€TCKOM PEKAAMBL.

3. TloaroroBbTe COODIIEHNS OO OTHOIIIEHHH K BO3-
ACHCTBHIO PEKAAMBI HA ACTEH 32 PyOEKOM.

4. lloAroTOBBTE KOMMEHTAPHH  COOTBETCTBYFOIIIHX
crareit 3akoHa P@ «O pexaamer.

5. TlompoOyiite AaTh HCHUXOAOIMYECKYIO XapaKTECPH-
cTUKy PEHOMEHA PEKAAMHOTO BO3ACHCTBHA Ha ACTEIL.
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I'raBa XVIII. PexaamMHBIE IPE3E€HTAIINN — IIPHEMBI,
3¢ (PEeKTUBHOCTE B KAYECTBO

H PE3CHTAIINH, TAK K€ KaK U APMAPKU, BEICTABKH U
ITOKAa3Bl CETOAHS AAFOT BO3MOKHOCTBH YCTAHABAU-
BATh KOHTAKTBI C AFOABMHE, MBICAAIIUMA [C TOYKH 3PCHUSA
BEPOATHOM IOKYIIKH| U Pa3MBIIIAAIOIIUME OO OCHOBHOM
teme rpeserrarui. CIIoCOOHOCTD AOHTH AO AFOACH MMEH-
HO C TAKUM CKAGAOM yMa — OIPOMHOE IIPEHMYIIECTBO M
BEAHKASl I[EAb PEKAAMHON IIPE3CHTAIIUU — OT YPOBHSA IIpe-
3EHTAIIMH TOBAPOB 3aBHUCUT PE3yABTAT CACAKH. OIIBITHEIC
OM3HECMEHBI 3HAIOT, KaK CEPBE3HO HYKHO ITOAXOAHUTH K
BCTpEYE C ITOTCHIMAABHBIM IIOKYIIATEACM — 3aPaHEE TOTO-
BATCA K IIPE3CHTAIIUN, KOHTPOAHPYIOT OECEAY U IIOCTEIICH-
HO IIOATOTABAHMBAIOT VCIICIIHBIA (PHHAA — COBEpPILICHHE
CAEAKH.

VCTaHOBAEHO, 9TO IPE3CHTALINA OIHPACTCA HA BEp-
OaAbHOE, AaYAUAABHOE U BH3YaABHOE OOECIICYCHHE HAH CO-
IIPOBOMKACHHE K AOAKHA COOTBETCTBOBATH CIICHAPHIO.
[TepeA HammcaHHEM CLEHAPUA HEOOXOAUMO TIIATEABHO
IIPOAHAAU3ZHPOBATh AYAUTOPHUIO, OKHAACMYIO HA IIPE3CH-
Taruu. BeAymmuii mpeseHTanio AOAKEH cOOpaTh ayAUTO-
puIo BMecTe, OOBEAMHHTb AIOACH OAHOH HAcell M He
VIyCKaTh UX U3 BHAY. O4UeHb BA)KHO HAYATH C OIPEACACHUA
IIPHOPUTETOB U IIEPBOE, YTO HEOOXOAHMO CAEAATH, ITO
TOYHO CPOPMYAHUPOBATH IEeAb mpeseHTarun. CaMoi rAas-
HOH IIEABIO IIPE3CHTAILNN ABAACTCA YOCKACHHE UYEAOBEKA
AW TPYITIIBI AFOACH:

— IPUHATh HAH IIEPECMOTPETH CBOIO IO3HUIIHIO;

— IPUHATD AU U3MEHUTh MHEHIE;

— IPEAIPHHATD HAH BO3ACPKATBCA OT KAKOTO-AHOO
AEHCTBUA UAU PEIICHIA.

[TcrxoAorm mOAAraroT: 9TOOBI IPE3CHTALMA IIPOIIIAA
VCIIEIITHO, €€ C CAMOTO HAa4aAa HCOOXOAUMO PACCMaTPHBATD

328



KAaK HEKHH 3HAK OAATOCKAOHHOCTH, OKAa3bIBAEMOI TEMH, KTO
IIPUXOAHUT, TEM, KTO €€ OPraHH30BHIBACT, IIPOBOANT. [Ipo-
OAeMa TIPE3EHTAINN CXOAHA C IIPOOAEMOI AOKYMEHTAAB-
HOI'O TEAEBUACHHA: KAK IIPEIIOAHECTH PA3AMIHBIM IPYIIIIAM
AIOAEH HOBBIE (DAKTHI M HMAEH B IIPHUBACKATEABHOM, HHTE-
pecHol u yoeaureabHOM opme. Ecanm mouckars mapan-
AGAB C APYroii mpodeccue, TO BEAYIIHUIT IIPE3CHTAIIHIO
rOpasA0 OAMKE K aABOKATY, Y€M K YUHUTEAIO AU AEKTOPY.
IlpesenTamus — 91O eIle M YIPAKHEHUE B YOEKACHHH.
Wrak, ycrex pexAaMHOM IPE3EHTAINN HAIIPAMYIO CBA3AH
CO CITOCOOHOCTBIO BBICTYITAIOIINX IIOAACP/KUBATD U YACP-
’KUBATh BHHMaHHE ayAntopuu. Ilcmxoaormdeckumu mc-
CAGAOBAHUAMU YCTAHOBACHO, UTO YPOBCHb BHIMAHHA
AYAUTOPHUH H3MEHACTCA B TedueHue 40-MHHYTHOTO ITEPHOAA.
CHauaAa OH (YpOBEHB) BBICOKHH, 3aTeM, B IrepBeie 10 mu-
HYT, CHIDKACTCA OYEHb MEAACHHO, 3aTE€M OBICTpEe, ITOKa He
AOCTHUTHET CaMOIO HH3KOIO YPOBHA — IpuMepHO uepes 30
MHUHYT. 3aTe€M OH BHOBb HAYHHACT IOAHHMATELCH, OCOOECH-
HO B IOCACAHHME IATh MUHYT. VI3 310TO CcACAyeT, uTO DOACE
KOpOTKUit orpe3ok (MunyT 20-25) COACpPKUT HAHOOABIIINI
IIPOIIEHT BHUMAHHA, XOTA YPE3MEPHOE KOAUIECTBO KOPOT-
KIX Pa3ACAOB TOKE CHIKAET YPOBEHb BHUMAHHA ayAHTO-
pun.  Aasee, Te  (aKIB, KOTOPBIE IIO  3aMBICAY
BBICTYIIAOIIIETO AYAHTOPHH HYKHO 3aIIOMHUTH, AOAKHBI
OBITH B HAYAAC U B KOHIIE BBICTYHACHUA. OCOOECHHO BaKHEI
ITOCACAHAA HAAIOCTPALIMA M BBIBOA B KA’KAOM BBICTYIIAC-
Hun. VIX MOKHO 0cO0O BEIAGAATH IAY30H ITOCAE AXOOOTO
Ba)KHOI'O IIYHKTA. TaK Kak KpyuBasg BHUMAHUA IIOCAE ITIEPBBIX
ACCATH MHUHYT IIaAA€T, TO KaK Pa3 IOCAE 3TOTO HANOOAB-
IIee BHUMAaHHE AOAKHO YACAATHCA PAa3HOOOPA3HIO CTPYK-
TYPBl BBICTYIIACHHA UM  BCEBO3MOMKHBIM  YXHIIPEHHUAM,
IIPU3BAHHBIM ITOAHATHIO BHUMaHUA ayauropun. Caeayer
HIMETDh B BHAY, YTO BHHMAHHE aYAHTOPHH HE BO3PACTACT K
KOHIIy BCTPEYH, €CAH CAYIIATEAU H 3PUTEAH HE OYAyT
3HATB, YTO Y/KE IPUOAMKACTCA K 3aBEPIICHUIO.
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Pesromupyem: TEXHOAOIMYECKOE COBEPIIEHCTBO IIpe-
seHTanuu — Aroc. OAHAKO AFOOas IIPE3EHTAIUA TaK HAU
HHAYE OCTACTCS KOHTAKTOM AIOAECH C AIOABMU. B wactHO-
CTH, BEAYILIETO U ayAHTOPHH, AOKAaAYHKa U 1yoAuku. I1o-
9TOMY IICHXOAOIMYECKHE OIIMOKH MOIYT CBECTH HA HET
CaMyIO IIPOABHHYTYIO IpeseHtaruio. M, maobopor, yme-
ABII BEAYIIHUH B COCTOAHHHU CTA2AUTb HEAOCTATKH TEXHO-
Aormgeckux perreHui. OpPHEHTHPOM AAfl IIPOBEACHHSA
IIPE3EHTAIINH MOKCET CAY/KHTH IIPUHATOE Y CHEIIMAAUCTOB
ITO TPEHUHTY Pa3ACACHIE €€ Ha YETBIPE Tala:

— IIEPBBII — IIOAYYHUTB AOBEPHE;

— BTOPOI — BBI3BATh UHTEPEC;

— TPETHIl — COPOBOLHUPOBATH >KEAAHHE MCIIOAL30-
BAaTh, IIOTPEOHOCTD Y3HATH B ACTAAAX;

— YETBEPTHI — CO3AATH OCHOBY AAA IPHUHATUA II0-
AOPKHTEABHOTO pemteHud. PerreHus Kymmurs.

Patoma nad npesenmayueii
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Camoe caoxHOE — AOBepHue U mHTEpec. VsHagarpHO
AIOAH HACTPOCHBI, B AVUIIIEM CAyYae, PABHOAYIIHO. YPO-
BCHb I[MHHU3MA, HUTHAU3MA M OTPUIAHMA HACTOABKO BBI-
COK, 94TO C(POPMUPOBATH ITO3UTHBHOE OTHOIIEHUE KpaiHe
CAOKHO. A 0€3 IPEeABAPHUTEABHON IIOATOTOBKHA U 3HAHHA
OIIPEACACHHBIX IIPHEMOB — COBEPIICHHO HEBO3MOKHO.
Hacrpoiika KOHTAKTOB — B IIEPBYIO OYEPEAb, HAAO Y4U-
TBIBATH, KAKIM OOPa30M AFOAH BOCIHPHUHUMAIOT PEKAAMHYIO
IIPE3CHTAIIMIO U TEX, KTO ee¢ IPOoBOAUT. EcTp AectHHmIA
BOCIIPHATHA, HECKOABKO ypoBHeH. CHa4ana BEAYILIETO
IIPHHUMAIOT KaK AMYHOCTB, IIPOCTO YEAOBEKA. 3aTEM — KaK
rpodeccnoHana, HOCHTEAA IPOAykra. Vl, Hakomer, kak
94aCTh KOMITAHHH, AAAEE — CHCTEMBI, TOCYAAPCTBA, OOIIECT-
Ba, mupa. Camas paclpocTpaHeHHas OIINOKAa IIPE3CHTa-
ouil — B IIEPBYIO OYEPEAb IIPECACTABAATH  IIPOAYKT,
IIEPECKAKUBAA BAKHEHIIIYIO YEAOBEUECKYIO CTaAuIO. [Ipex-
A€ HYKHO H0HPasunIseA, HACTPOUTh KOHTAKT UM TOABKO IIO-
TOM 3aBOAHUTH PasroBop O Aeae. M 3aece  HyKHBI
HeBepOaAbHbIC, HPPAIIMOHAABHBIC METOABL BeAp 4arrre Bce-
ro ToAbkO mpumepHO 10% IpHCYTCTBYFOIIIUX Ha IIpE3eH-
TAIUK BOCIHPHUHHUMAIOT TO, 9TO BBI ToBOpHTe. OCTAABPHBIM
90% Baxuee, kak BbI roBopuTe. OAHAKO UMEHHO 9TOT (DaKT
VIIYCKAIOT U3 BUAY IIPEACTABUTECAH KOMITAHHIM, OYAyYH yBe-
PEHHBIMU, ITO BCEM IIPHCYTCTBYIOIIUM HHTEPECHO HMEH-
HO coAepxaHme. Mexay —TeMm
IIPE3CHTAIIMH — CHMIIATHH N KAYCCTBEHHBIH KOHTAKT C

, B OCHOBE ycIexa
AIOABMH. A 9TO BaKHO, YTOOBI AOOUTBCA ITO3UTHBA YKE B
1epBeie MHHYTBHI? ['0AOC — HHTOHAITHA, TEMOP, TEMII, IPOM-
kocte. M B3rasga. Komewuno, toapko mpodeccrnoHaAbHbBIE
AKTEPBL B COCTOSHNN BBIACP/KIBATH AOOPYIO CIICHIYCCKYIO
I1ay3y, ITO3AOPOBABIIHCH TIAA3AMHU C KAKABIM IIPHUCYTCT-
ByIOIIUM. PeaAbHO IIepBOE BIIEYATACHHE U BH3YAABHOE
3HAKOMCTBO C ayAHUTOPHEH IPOUCXOAUT B Teuenue 30 ce-
KYHA, ['AaBHOE AAA BEAYILIETO, IOMKAAYH, MOMXKHO ODO3HA-
YUTb  TCPMUHOM  KKOHZDYIHMIHOCM® —  COOTBETCTBHE
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BHEIITHETO BUAA M BHYTPEHHEro coAepxkanud. [lo omerry, B
XOAe Xoporreii npesenTanun B 3ase 40% HacTpOEHBI ApY-
xectBeHHO, 40% — meratmsHO, M 20% — pPaBHOAYIIHO.
MacaapHad mpeseHTAIINA — 9TO OOAEE YeM 2 /3 AroAe€ii, Ha-
CTPOEHHBIX TO3UTUBHO. [lepexoA k pekAamMHpyeMOMy BO3-
MOJKEH TOABKO B HHTepakTuBHON dopme. Xopornii
BAPHAHT — «BOIIPOC—OTBET». MOXKHO 3aAaBATh BOIIPOCH
caMoOMy ceOe M CaMOMY K€ OTBEYaTh Ha HIUX, BAXKHO CO3-
AATb § aYAUTOPHH OIIYIIEHUE AHAAOTA 1 BOBACUEHHOCTH B
BAIIIH paccyKAcHHUA. EcTh U Tak HazpIBaeMOE IIPABUAO KTPU
«AQ», KOTOPOE 3AKAIOYAETCA B IIOCTPOECHUH TaKHX BOIIPO-
COB — OTBETOB, ITO XOAY KOTOPBIX AFOAH BHYTPEHHE COTAd-
IIIAFOTCA C TEM, YTO TOBOPHT BEAYIIUI IIpe3eHTanuio. Aaxke
€CAHM 9TO TPUBHAABHOE YTBEPKACHHE — HE CTparrHo. ['AaB-
HOE, 9TO B PE3YABTATE AIOAU IIPUCOCAHUHAIOTCA, U B 9TOT
MOMEHT /K€ MOKHO PACKpPBIBATH CaM IPOAYKT. Terrepsp 3a
IIPE3EHTAIIMECH HAYT — U BAKHO ITOAAEP/KATH 3TO HEBHAH-
MOE ABIJKEHHE ayAUTOPHUI.

[ToBropuMcs: mpe3eHTALIIA HE AOAKHA AAHTBCA DoAce
20 muayT. Yepes 15-20 MuHYT HYKHO AOHECTH BCE CaMOE
I'AABHOE, H €CAM HE «3aKPYTAUTBCA» COBCEM, TO IIEPEHTH HA
nbabie opmbl. CKakeM, AKTHBHEE IIOAKAIOYUTH AHHMA-
LIUIO, BUACOPOAHUKH U APYIHE BH3yaABHBIE OOBEKTHI, IIEpe-
XOAUTH OT CYTH K PA3BAEKATEABHON YaCTH IIPE3CHTAIIUH.

B meAoMm, IcHXOAOTHIO yCITENTHOI PEKAAMHOMN IIpe3eH-
TAITHH MOKHO OIIPEACAHTD TPEMA OCHOBHBIMH MOMEHTAMEH:
MHTEPAKTHUBHBIE OOPa3bI, FOMOP U OPHEHTAIUA HA Ue-
AOBEKA, TO €CTh HCIIOAB30OBAHHE PYKOTBOPHBIX OOpPa3OB
HAPAAY C YePTEeKAMH M CXeMaMu. PHcyHKH, 5CKU3BI, pOAH-
KH, KAPHUKATYPBI IIPEKPACHO AOHMOAHAT KapTtuHy. He crout
AyMaTb OO ayAUTOPUH CAHUIIIKOM CAOKHO. IHOrA2 1oAe3Ho
IIPEACTaBUTH, YTO B 32AaX CHAAT HE OTATOINEHHBIC Pa3HBI-
MM CBEACHUAMU BCE3HANKU W CIIEIIMAAKCTBL, 4 IIATHACTHHIE
ACTH, KOTOPBIM CAEAYET OOBACHATH M PACCKa3BIBATH BCE
IIPEACABHO IIPOCTO U OOPA3HO.
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YpoBeHb BHUMaHKS

Hauano A manyT A manyT

[MpoaoMKUTENEHOCTL NPE3EHTALMM

I pagux usmererus snumarusn

Toraa 1 BOSHHKAIOT HEOKUAAHHO CHUABHBIE H 3aITOMHU-
Haromuecs xapakrepuctuka. KoHedHO, 9TeHune TeKcTa 3a-
IpereHo. BusyaAabHbIC IIPE3CHTAIMOHHBIC MATCPHAABL —
oTAmYHbIE TOMOITHUKH. OAHAKO HE CTOUT UTHOPHUPOBATDH
U Apyrue KaHaAbl HHMOpMAuu. /\AFOAH YCAOBHO AEAATCH
Ha BHU3yaAOB, ayAHO(PHAOB I CEHCOPUKOB, HAH, OOACE Ha-
YVIHO, KHHECTETHKOB (OT cAoBa kynos— Teno). Ilepsbim
I'AABHOE — YBHAETB. BTOPBIM — CABIIIIATH TOAOC BEAYIIIETO.
AAf ITIOCAEAHHX BaKHEE BCEIO IIOTPOIaTh, IOKPYTUTH, I10-
11po6oBath. COOTBETCTBEHHO, 3a0paceBas BO BpeMs IIpe-
3CHTALINN IKOPS» — KAPTHHKH, 3BYKH HAHM BO3MOKHOCTH
AETYCTAITHH, IIPOOBI — BA:KHO B PABHOM CTEITIEHU YYUTHIBATDH
BCEC TPU KATETOPHH AFOACH — BEAb HHKOIAA HE YTAAACIIb,
KTO MMEHHO B 3aA€ COCTABAfICT OOABIIIHCTBO.

Boobriie, cronT HMETh B BUAY, YTO IPOOAEMA HCCACAO-
BaHUA 3(PEPEKTUBHOCTH PEKAAMBI U PEKAAMHON IIpe3eHTa-
LIUA OAHA M3 CAMBIX CAOKHBIX IIPOOAEGM PEKAAMHOMN
ACATEABHOCTH, I CAOMKHOCTD 3Ta OIIPEACAACTCH MHOKECT-
BOM (DaKTOPOB:
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— BO-IICPBBIX, IIPHUXOAUTCH YIHTEIBATH TOT (PAKT, 9TO B
ITOKYIIATEABCKOI CTPATEINH CyOBEKTA AOCTATOYHO aKTHBHO
ceOsl BEACT HMHAHMBHUAYAABHOE ITOACO3HAHHE, IIPOCYHTATDH
KOTOpPOE, B CYIIHOCTH, HE YAAETCA HUKOMY, U, B IIEPBYIO
O4YEPEAb, CAMOMY ITOKYIIATEAIO, O€3 TOro, 9T0O He IIpHOer-
HYTh K YCAYTaM IIpOpecCHOHAAd, HAIIPUMEDP, IICHXOAHAAH-
THKA;

— BO-BTOPBIX, PEIIICHHE O IIOKYIIKE TOBAPA MAH YCAYTH
IIPUHUMACTCHA CYOBEKTOM HCKAIOYHUTEABHO HA HMHAHUBHAY-
AABHOH MOTHBAIIHOHHOM OCHOBE, COCTABAAIOIIIUMH KOTO-
PO  MOryr OBITH MHOIOYHCACHHBIE  IIPHBXOAAIIHE
OOCTOATEABCTBA, TAE COOCTBEHHO pEKAaMa MOKET OBITH
AHIIIb OAHHM U3 HUX AHOO HE OBITH UM BOBCE, H IIOAHOTY
BCEX 3TUX OOCTOATEABCTB, B IIPUHITUIIE, HE MOXKET YIECTb
HUKaKaf PEKAAMHAS KAMITAHUSA, 2 BAUSHHE HX BCEX Ha COBIT
TOBAPa AU YCAYTH HE CMOKET 3a(DUKCHPOBATH U B3BECHUTH
HIKaKOE CIICIIHAABHOE HCCACAOBAHIEC;

— B-TPETHUX, CIICIIHAABHBIC NCCACAOBAHHSA 110 BBIABAC-
HUIO 3(PEKTUBHOCTH TOH HAN MHON PEKAAMHOM ITpe3eH-
TAIlME ~ OPHEHTHUPYIOTCA,  TAABHBIM  OOpasoMm,  Ha
ITOTPEOUTEACH TOBAPAa MAH YCAYTH B CHTYALIHH, KOTAA TO-
Bapbl U YCAYTH OBIAH OOBEKTOM PEKAAMHON KAMITAHUH U
IIPHOOPETAANCH IOKYIATEAIMHI. 3ACCh IIPAKTIIECKH BCETAQ
3a IIPEACAAMHU BHHMAHHA HCCACAOBATEACH OKa3bIBACTCA
a(pdeKT aHTUPEKAAMEI, KOTAA PEKAAMUPYEMBIN TOBAP HAU
VCAYTa ITOKYIATEAAMH UTHOPUPYIOTCA UMEHHO B CHAY OCO-
OCHHOCTEH PEKAAMHOI KaAMITAHHUM, 4 HECOOXOAUMBIN TOBAP
(ycAyra), aHAAOIMYHBIN PEKAAMHPYEMOMY, IIPHOOpeTaeTcs
B KOHKYPUPYIOIIEH HAU IIPOCTO B APYTOIl pupme;

— B-4ETBEPTHIX, PEKAAMA CaMa IO ceOe AABHO CTaAad TO-
BAPOM U YCAYIOMH, a, CTAAO OBITb, OM3HECOM, CO BCEMH BBI-
TEKAIOIIMMU H3 3TOr0 (PaKra CAEACTBHAMU, TAKHMU,
HAIIPUMEpP, KAK IIHIYHBIN MEPKAHTUAH3M H KOHDBIOHKTY-

pa.
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CrrennaAmuCTEL II0 PEKAAME, B TOM YHCAE, IICUXOAOTH,
HOHUMAOT, YTO MEXKAY PEKAAMOM M IIPOALKEIH TOBAPOB
AQAEKO HE BCETAA YAAETCHA YCTAHOBUTH OAHO3HAYHYIO 3aBH-
cumocTh. OYeHb OITACHO IIPE3EHTOBATH 3aBEAOMO ITAOXOI
ToBap. EcAm mpoaaserr comHeBaeTcsi B €ro KadecTBe, TO
IIOAE3HO OOOMTHCH CKPOMHOI MH(OpMALIHEN O TOM, YTO
IIPOAABEI 3HAET, HE OOpallas BHUMAHHA HA HEAOCTATKH,
HO W HE Pa3AyBas HECYIIECTBYIOIUE AOCTOMHCTBA. Cumra-
ercs, 9TO0 B Poccun moKymaTteAb HaXOAUTCA IPAKTHIECKN
Ha AFOOOIT TOBap, HY’KHO TOABKO HAHTH TaKOTO ITOKyIIaTe-
...

[TcuxoAOrH 3HAIOT, YTO BBUACHUTH, KAKUM OOpPa3oM
pasApaiKaroInas ITOKyIaTeAEH peKAaMHAf ITPE3CHTAIIHA
BAHSCT Ha OTHOIIIEHUE K CAMOMY TOBApPY, HE IIPEACTABASACT-
Cfl BOBMOKHBIM: CAHMHCTBEHHBIN ITOKa3aTeAb 9(PPEeKTHBHO-
CTH — OOBEM IPOAAK IIPOAABLEL, KaK IIPaBUAO, HE
apummpyroT.

AAfl yTOYHEHUA MOYKHO IIPUBECTH B Ka4eCTBE IIPUMEPA
IIATHPAHTOBYIO IIKAAY IICHXOAOTHYECKO ahdeKTuBHOCTH
PEKAAMHOM ITPE3EHTAIIHIH:

— panr 1: morpebuTeAsr crpeMHTCA M30ABHUTHCA OT
BO3AEHUCTBUA peKaaMbl. OH BBIKAFOYAET TEAEBH30pP, pa-
AMOIIPUEMHUK, CBOPAYHBAET IA3€Ty HAH IIEPEBOPAUNBAET
crpanuny. IIpu 3T0M OH HCIIBITEIBaET APKHE OTPUIIATEAD-
HbIE SMOIIMH: pasApaKeHHe, THeB, otBparenue. O 3aro-
MHHAE€T HMAH HE 3aIIOMHHAET TO, YTO peKAaMupyercs. Y
HErO ITOAIBASICTCH JKEAAHHE HE IIPHOOPETATH 3TOT TOBAP
HAH IIPEAAATAEMYIO YCAYIY B PEKAAMHUPYEMOIl pupmMe HAH
IIPHOOPECTH ITOT TOBAP B APYTOIi pupme;

— paHr 2: HOTPeOHTEAB OCTAETCA PABHOAYIIHBIM K
npeseHTanuu. He ncmbrreBaer Hukaknx smoruii. He 3a-
ITOMHHAET TOTO, YTO PEKAAMUPYETCH. Y HEro He BO3ZHUKAET
KEAAHHA IIPHOOPECTH TOBAP HAU BOCIIOAB30BATBHCHA YCAY-
IO,
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— paar 3: peKAaMHasA MPE3EHTAIUA IPUBACKAET
BHUMaHHE noTpeburess. OHa BHI3BIBACT HHTEPEC, AFO-
oommrrctBo. [loTpeOuTeAb 3aIIOMHHAET, OAHAKO, TOABKO
CIOJKET, 4 HE TO, YTO PEKAAMHPYETCA. Y HEro BCE eIle He
ITOABASAETCA KEAAHHA IIPHOOPECTH IIPEAAATACMBIN TOBAp
HAHM BOCITOAB30BATBCA YCAYroil. Pexaama cymiectByer Kak
OBI cama 110 cebe, KUBET OTAEABHOH KU3HBIO OT PEKAAMH-
pyemoro ToBapa. B cosmanmnn nmorpedureas ToBap HE acco-
IIHUPYETCA C PEKAAMOIT;

— parr 4: peKAaMHas MPE3EHTAIUA IPUBACKAET
G6oAbmioe BHUMaHHEe moTpebuTeAs. OHA BBI3BIBACT KU-
BOH mHTEpeC, AF0OOIBITCTBO. [loTpeOuTeAb 3aIOMUHACT U
CIOKET, U TO, YTO pexaamupyercsa. OH He IPOTHB TOrO,
9TOOBI IIPUOOPECTH PEKAAMUPYEMBIN TOBAP HAH YCAYIY,
HO, BMECTE TEM, BOBCE HE IOTOB OPOCHTBH BCE M CAOMS IO-
AOBY MYaTbCA COBEPINATh HOKYIKYy. OH pa3MBIIIAfET,
B3BCILIMBACT BCE 34 U IIPOTUB;

— paHr 5: peKAaMHas IIPE3CHTAIUA BBI3HIBAET
OuYeHb OOABINOIN MHTEpeC y nmoTpedureada. OH HCIBITHI-
BA€T CHABHBIC ITOAOKUTEABHBIE SMOIIHH. 3AIIOMHHAET YTO
PEKAAMHUPYETCH, CTPEMUTCA BO 9TO OBl TO HH CTAAO IIPH-
OOpeCTH PEKAAMHPYEMBIH TOBAP HAH BOCIIOAB30BATHCA
IPEAAATAEMOM YCAYTOM.

DPDHEeRTUBHOCTD PEKAAMHOI IIPE3EHTAIINN U3MEPACTCH
I IIO CTPYKTyPE COLHMAABHO-IICHXOAOTMYECKOH YCTAaHOBKH,
TO €CTh YEPEe3 OLEHKY KOTHUTHBHOTO, SMOIIMOHAABHOTO M
ITOBEACHYECKOTO KOMIIOHEHTOB PEKAAMHOTO BO3ACHCTBHA.
Torra KOTHHTHUBHBII KOMIIOHEHT OIIHCHIBACT TO, KaK
IIPE3CHTAIHA BOCIIPUHUMACTCS, HACKOABKO XOPOIIIO 3aI10-
MHHAETCA €€ COAEPKAHNE. DMOIIMOHAABHBIN KOMIIOHEHT
OIIPEAEAAET OTHOIIIEHHE YEAOBEKA K PEKAAME, TO €CTb Te
YyBCTBA U 9MOIIUHU, KOTOPBIE OH HCIBITHIBACT IIPH BOCIIPH-
ATHH PEKAaMHOTO mpoAykTa. IToBeaeHuUeckmii KoMmIro-
HEHT OIIPEACAIET CITOCOO ACHCTBHA UYEAOBEKA ITOA

336



BAHAHUEM PEKAAMBI, €O BBHIOOP, OYACT HMAHM HE OYACT OH
HIPHOOPETATH PEKAAMIPYEMBII TOBAP AU JCAYIY.

CaeAyeT 3aNIOMHUTB: BEPOAABHOE, AVAHAABHOE H
BH3yaAbHOE obecrredeHHe, AOBEpHE H HHTEPEC, Ha-
CTpOFKa KOHTAKTOB, HHTEPAKTHBHEBIE 00OpAa3bl, FOMOP
H OpHEHTANHA HA YEAOBEKA, HHAHBHAYAABHAA MOTH-
BaI[HOHHAA OCHOBA, KOTHHTHBHBIH KOMITOHEHT, 3MO-
I[HOHAABHBIH KOMITOHEHT, ITOBEAEHYECKHH
KOMITOHEHT.

Bompocer u 3apanusa o I'nase XVIII

1. IloaroroBbre cOOOIIEHHA OO OCHOBHBIX IIEAfIX U
IIPUHIAIAX ITPOBEACHNA ITPE3CHTAITNI.

2. Pacckaxure 00 M3MEHEHHH YPOBHA BHUMAHHSA ay-
AUTOPHUH BO BPEMs IIPE3CHTALIN.

3. Aaiire oOIree IIPEACTABACHHE O IICUXOAOTMIECKOM
OCHOBE IIPUMEPHOIO ACACHUSA IIPE3EHTAIINN HA STAIIbl.

4. Yro Takoe HACTPONKA KOHTAKTOB?

5. Pacckaxnre 00 OCHOBHBIX MOMEHTAaX YCIICIITHOI
PEKAAMHOM ITPE3CHTAIHH.

6. B dem cocTonT CAOKHOCTD IIPOOAEMBI HCCACAOBA-
HuA 3P@PEKTUBHOCTH PEKAAMBI U PEKAAMHOM IIpE3eHTa-
LM ?

7. Aaiite IpPEACTaBACHHE O IIATHPAHIOBONI IIIKAaAE
IICUXOAOTHYECKOH 3 @EKTUBHOCTH PEKAAMHON ITpE3eH-
TAIUH.

8. Pacckaxnre 0 pOAU 3MOIIMOHAABHOIO, ITOBEACHYC-
CKOrO M KOTHHTHBHOIO KOMIIOHEHTOB B oreHke sddexk-
THUBHOCTHU ITPOBEACHHUA PEKAAMHOMN IIPE3CHTAITUH.
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T'aaBa XIX. Pexaama u moTpebuTeAn — IICUXOAOTHSA
OTHOIIEHUM

H pumepHO B cepeanHe XX Beka HAYaAOCh CEPHE3-
HOE HM3yYCHHE TOTO, O€3 YEro yKe TPYAHO IIPEA-
CTABUTH HAIIY ’KU3Hb — Oe3 peKAaMbl. MblI cTaAKmBaemcs ¢
PEKAAMOH ITOBCIOAY — CHASl AOMa IIEPEA TEACBHU30POM,
CAYIIIafl PAAHO, 110 IIYTU HA PpabOTy AU yIeOy — BE3AE, TAC
OBl MBI HH HAXOAHAHCBH, MBI BUAUM HAN CABIIIIIM PEKAAM-
HBIC OOBABACHHSA, PACCKA3BIBAIOIIIE O TOBAPAX HAH YCAY-
rax. Hesosmoskuo cebe mpeacraBute, arodsr 10-15 aer
Ha3aA BO BpEMS IIPOCMOTPA KUHO(HABMA, 3PUTEAB ITOA-
BEPIaACHd TAKOMY MACCHPOBAHHOMY BO3ACHCTBHIO PEKAAMEL,
IIPEAAATAFOIIEH KYIIHTh, IIOIPOOOBATH, BAOKHUTD U T.IL. DTO
MOKET PAAOBATH, PABAPAKATH, HO 3TO HAIIIA PEAABHOCTb.

DPDHEKTUBHOCTD PEKAAMBI BBIPAKACTCA B H3YICHHUH
3HAKOMCTBA IIEAECBOH ayAuTOpHH C mHAOpMAIue o dpup-
Me U ee TOBapaX, O TOM, YTO MMEHHO O HHUX M3BECTHO, Ka-
KOH 00pa3 pupMbl 1 TOBAPOB cHOPMUPOBAACA H KAKOBO
orHoreHne K HuM. AelctBeHHad, 3(PpEKTUBHAA PEKAA-
Ma — BCETAA PE3YABTAT TINATEABHOIO IIAAHHPOBAHIA.
VAadHBEIC PEKAAMHBIC HACH, 3AIIOMIHAIOIINECH PEKAAMHBIC
KOMITAHHH POMKAAIOTCA HE Ha IIyCTOM MECTE: MX HEOOXO-
AMMO CTPOUTH Ha OCHOBE yY€Ta MHOMKECTBA (PAKTOPOB,
CTUMYAUPYIOIIHUX IIPOAQKY TOBAPOB U YCAVT.

B ycAoBuAX M300MAMA PEKAAMBI YPE3BEIYANHO BAKHBIM
ABASICTCA YMCHHE PEKAAMOAATEAS IIPUBACYD BHIMAHUE I10-
Tpeduread. (OCOOEHHO 3HAYNMO CETOAHA COITHAABHO-
IICHXOAOTHYECKOE H3YYICHHE AIOACH KaK IIOTCHITHAABHBIX
rnorpedunrTeseit. Hapsay ¢ Teopermueckum anaausom ad-
EeKTUBHOCTH PEKAAMBI, OCHOBAHHOM Ha 0OpabOTKE AMTE-
PATYPHBIX AAHHBIX U HHTYHITHH, HEOOXOAHMO IIPOBEACHHE
CIICIIMAABHBIX HCCACAOBAHNMN, 3SKCIIEPHMEHTOB, OIIPOCOB,
OPMAAN3OBAHHOIO H3YyYCHHUS MHEHHA M OTHOIICHHSA
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9KCIIEPTOB U T.A. — YTOOBI CO3AATH PEKAAMY, YBEANIHBAIO-
IIYIO OOBEM IIPOAAK M IIPUOBIAB, HEOOXOAMMO IIOHATH,
YEM PYKOBOACTBYIOTCA AIOAH IIPU ITOKYIIKE, KAKOBO HUX OT-
HOIIICHUE K HEH.

MozxkHO, HalIpuMep, IIPEACTABUTh PA3AHYHA B OTHOIIIE-
HHUH K PEKAAME dKCTPABEPTOB U MHTPOBEPTOB — CHTYAIIUN
IIPEAIIOYTCHHUA U OTTOPKEHHUSA Yy HUX Pa3AHYHBL DKCTPa-
BEPT CTPEMHUTICHA B OOILNECTBO, TAE IIPEOOAAAAET OOABIIIOE
KOAMYECTBO KOHTAKTOB, KOTA2 KOMMYHUKATHBHASA CpPEAA
HAXOAUTCS B ITOCTOSSHHOM ABIDKEHHN. AAfl MHTPOBEPTA,
HAOOOPOT, IIPEAIOYTUTEABHEH OTCYTCTBHE OOABIIIOTO
YHCAQ TIOBEPXHOCTHBIX KOHTAKTOB, CIIOKOMHAA arMocdepa,
crrocoOcTByroIas camoaHaAusy. COOTBETCTBEHHO U OT-
HOIIICHHE K PEKAAME Y AIOAEH PA3AUYHBIX IICHXOAOTHYE-
CKHX THIIOB, OYACT B3AHMOHCKAIOYAFOIIIHM.

Pexkaama, Kak MBI y7ke IIPEKPACHO 3HAEM, MOKET BBI3BI-
BaTb AOBOABHO IITUPOKYIO TaMMY YYBCTB M OTHOIIEHHUI CO
CTOPOHBI €€ IIOTPEOUTEAS, KAK ITOAOKUTEABHBIX, TAK U OT-
puaTeApHBIX. K ITIOAOKHTEABHBIM MOKHO OTHECTH TO, UTO
OHA BKAIOYA€T BOOOpPAKEHUE, BBI3BIBACT HHTEPEC, HYaCTO
HAAOATO 3aIIOMHHAETCH, CMEIIHUT, Pa3BACKAET, TPOTraer,
IIPUBAEKAET, IIPOU3BOAUT BIICYATACHUE U «IIPOCTO HPABUT-
cs». K oTpHIaTeAbBHBIM MOKHO OTHECTH TO, Y9TO PEKAaMa
OBIBACT CKYYHOH, HEHUHTEPECHOH, OECIIEABHOMN, TIAYIIOH,
AOOOBOH, CAHIIIKOM HAIIOPHCTOH, OE3BKYyCHOMH, 3aTEPTO,
AYKHIBOM, HAIAOEAAUBOH, IIPOBOKAITMOHHOM, AKHBOII.

OAHUM U3 BRKHBIX IICUXOAOTHYECKHX IIPOIIECCOB B
BOCHPHATHN PEKAAMBI ABAAETCA 3aBOEBAHUE AOBEPHUsA, XOTH,
HEPEAKO, OBIBACT H TaK, YTO BOCIPHATHE PEKAAMBI HAYIHA-
ercsi ¢ DE30TUYETHOTO AOBEPHA MAU HEAOBEPHA K COOOIIe-
HUIO.

Ho caeayer mmeTh B BHAY: AaKe €CAM PEKAAMHASA WMH-
dopmarus IpUBACKAET BHUMAHHE, AETKO BOCIIPHHHMAET-
c, TIOHSTHA, 3aUHTEPECOBBIBACT, 3ATIOMHHACTCS,
HPABHUTCA — 9TO TOABKO TOYHO HEOOXOAHUMBIE, HO HE BCEIAd

339



Aocratounble (pakTOpsl ycrexa. Ecan aosepue morpedu-
TEAsl 3aBOEBAHO, 3HAYHUT, PeKAaMa CpaboTasa, U ACAO Te-
IIepp 34 MAABIM — HE OTHYITHYTh TAKHUM OOpasoMm
ITOATOTOBAEHHOTO KAHEHTA YPE3MEPHO BBICOKOH IICHOI,
HeIPO(PECCHOHAABHBIM OOpAIlIEHHEeM C HHUM IIPOAABIIA
HAU APYTEMH (DAKTOPAMU, HE 3aBUCAIIIUME OT PEKAAMUCTA.

OCOOEHHOCTD PEKAAMBI COCTOUT €IIE U B TOM, YTO AIO-
AM BOOOIIIE CKAOHHBI CKOpPEE HE AOBEPATH €ii, YeM BEPHTH,
a POCCHICKUN IOTPEONTEAD BOCIINTAH YK TaK — ACCATHAC-
THAMHA €My BHYIIAAOCh IIPEHEOPEKEHHE K PEKAAME Kak
MEXaHHU3My OOOABAHHBAHHA ITOKYIIATEAf, PACIIPOCTPAHCH-
HOMY B MHpe KamuTaAnsMa. Aa, CpeAr IOTPeOUTEACH ITIH-
POKO pacIpoCTpaHEeHO HeAoBepHue K pekaame. Hamboaee
AOBEPYHBO HACEA€HHE A3NM, HAUMEHEEe — HaceAe-
HHe rtocTcoBerckol Poccnm, rae Ttoapko mpumeprOo 9%
OIIPOIIEHHBIX OTBEYACT, YTO PEKAAMOAATEAH AAFOT AOCTO-
BEpHBIE CBEACHHSA O ceOe M cBOMX TOBapax. I3 obiero
YHCAA OIPOIICHHBIX, KaK BBIACHACTCA, CIUTAIOT, YTO PEK-
AAMOAQTEAB:

B %

IIPEYBEAMYNBACT IIOAB3Y CBOMX TOBAPOB AASl 3AOPOBBAL..... 72
THITHOTH3UPYET ACTEH. ...\ i . 70
IIPEYBEAMYNBACT MACCY TOBAPA, YKA3AHHYIO Ha YIIAKOBKE... 61
AACT AOCTOBEPHYIO MHAPOPMALIHIO. ....uverririsiecnrsisisissansenenns 38

C YBKCHHEM OTHOCHTCH K HHTEAAEKTY HoTpedbuTeAe...... 30

B CIIIA, npyr mpOBEACHHH aHAAOTMYHBIX HCCACAOBA-
HHuI1 B Hadane XX Beka M M3ydmB OTBETHI PECITOHACHTOB
Ha Boupoc: «[logemMy HEKOTOpPBIE AFOAM YTBEP/KAAFOT, ITO
UM HE HPAaBUTCA PEKAAMAr», ITOAYIHMAH CACAVIOIIHE pe-
3YABTATHL:

B %

peKAaMa 9aCTO BMEITHUBACTCA B IIEPEAATH . ..oovevevrniennninnins 40

peKAaMa TPEIIUT IIPOTHB HCTHHBL COACPKUT IIPEYBEAHMUE-
HHE

TIATT AOTKB.reuveveereeseeseesessessessesssessesessensessessessessessessessessesssassanses 26



PEKAAMA TAVITAS. co.oviviriirrnesisisisssssiesss s sesans 11
peKAaMa OCKOPOHTEABHA U IIAOXO BAUACT HA ACTEH........... 8

EcAm B3rAfHYTh Ha COBPEMEHHYIO POCCHICKYIO PEKAA-
My M OICHHTB €€ II0 KPUTEPHAM CBA3H MEKAY PEKAAMOAA-
TEAEM M PEKAAMOIIOAYIATEAEM, TO, IO MHEHHIO MHOTHX
OKCIIEPTOB, AQKE OYAyYM BOCHPHHATON H IOHATOH, OHA
OKA3BIBACTCA AMOO AarpecCHBHOM, AHMOO HEYMHO BOCXBa-
ASIFOIIIEH PEKAAMOAATEACH, AMOO BBI3BIBAIOINECH KPHUTHYC-
CKO€ OTHOIIEHHE K IIPEAAATAEMOMY COAEPKAHUIO U
dopme. Yarne Bcero poccuiickas pekaaMa OIEHHBACTCH Kak
IIPUMHTUBHAA, HABA3YMUBAA, PEKE — KAK OCTOPOKHAA, OOB-
exTuBHadA, IpodeccnoHaAbHAfA, HeHy:xHaf Kax BuAnm,
AOCTATOYHO HEIPHAZHEHHO BOCIIPUHUMAIOT OTEYECTBEH-
HBIE ITOKYIIATEAH pekAamy. B obIrectse BIIOAHE OIIyTHMO
HApACTACT HEIPUATHE MHOIUX BHAOB pekAamsl Aro-
AAM AKTUBHO HE HPABUTCH, KOTAA €€ IIOKA3BIBAIOT BO BPEMsA
ArOOmMOM 1epeaaun. Hepeaxo pekaamboe cooOrenune
HM3TOTABAMBAETCA TaK, YTO BBISBIBACT Y ITOTCHIMAABHEIX ITO-
TpeOUTEACH KOMIIAEKC COITMAABHOM HEIIOAHOIIEHHOCTH,
AMIITHETO YEAOBEKA B CBOCH CTPaHE, BHI3BIBACT AIPECCHB-
HOCTb U COITMAABHYIO HAIIPSKEHHOCTh. BoT mHekoTopwie
npumepsr: «Bel He Hamm kAneHT, ecAn y Bac HeT 50 TBICAD,
«Y Bac OYAET TO, Y€ro HET HU y KOro»... Pekaamubie 00B-
ABACHHSA BCETAA CTAHAAPTH3HPOBAHBI, UM HE XBaTacT IMO-
koctd. VIX  HOpAMOAMHEHHOCTP  KOPOOHT  dYyBCTBA
ITOTPEOUTEAEH.

K gmcay mamboaee pacrpoCTpaHEHHBIX IIPUEMOB, OPH-
CHTUPOBAHHBIX Ha (POPMUPOBAHHUE AOBEPUA K PEKAAMHOMY
COOOIIEHNIO, KAK MBI Y3HAAH BBIIIIC, MOKHO OTHECTH CAE-
AYFOIITHE:

— TEXHUKA CAMOPACKPBITHSA;

— BAUSIHHIE O3BYYHBAFOIIIETO PEKAAMY IIEPCOHAKA;

— UCITOAB30BAHHE 3HAYHMBIX CHMBOAOB;

— UCITOAB30BaHHE APXETHIIOB-00PA30B;

— OTPaKEHUE MBICACH U IyBCTB.
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Tompebumens pexname:

KpaTko mpokoMMEHTHPYEM 9TH IPHEMBL:

— mexnura camopackpeimug. YI3BeCTHO, 9TO AIOAM HH-
CTUHKTUBHO OTHOCATCH C AOBEPHEM K TEM, KTO OTKPOBEHEH
HAW WCKPEHEH, M, HAIPOTHUB, HHTYUTHUBHO HE AOBEPAIOT
AIOASIM  3aKPBITBIM, Mackupyrommmce. [Ipumepom  sToro
MOKET CAYKUTDH CHTYaIlUsfl, KOTAA YEAOBEK IIPU 3HAKOMCTBE
HE HA3BIBAET CBOCIO HMEHH. AHAAOTMYIHOE OTHOIIIECHHE
dopmupyerca K Tak Ha3bHBAEMON aHOHHMHOM pEKAaMme, B
KOTOPOH IIOTPeONTEeAh HE HAHAET HU Ha3BaHUA (DHPMEI,
HI ee TOAHOTO aapeca. C ABHBIM HEAOBEPHEM AFOAH OTHO-
CATCA K YKA3aHHUIO IIOYTOBOIO AIIMKA B KAYECTBE aAPECa.
Uro xacaercsi pOCCHSAHIHA, TO OH IIPHOOPEA YHHKAABHBIM,
HE BUAAHHBII HUTA€ B MHPE II€YAABHBIM OIIBIT obOmMamHa,
MOIIIEHHIYECTBA, OTKPHITOTO OTPAOACHHA TPAKAAH CO CTO-
POHBI COOCTBEHHOIO IOCYAAPCTBA, YTO YK TOBOPHTb O AO-
BEpUU KaKIM-TO (DHPMaM;

— OmHoHlenIe K 038)4UBAIOMUM €20 NEPCOHANCAM — TO, FITO
BAHACT Ha CTEIIEHb AOBEPHA K PEKAAMHOMY OOPAITICHHUIO,
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OCOOEHHO IO TEACBHACHHUIO. TOABKO B TEX CAyYasax, KOTAA
VAQ€TCA TOHKO M TAAAHTAHBO CO3AATH OOpa3, Harpumep,
IIOAPYTH, CBOECTO IIAPHA U T.A., MOKHO AOOHTBCA TAKOIO
COCTOSHUSA AOBEPHUA, KOTOPOE OYAECT OTKAFOYATH BO3ACHCT-
BHC PAIIHOHAABHBIX COOOpakeHmi. Cumraercd, YTO IpH
HAaHI/IpOBaHI/II/I peKAaMbI " Y"Ia.CTI/IH B HEl peaAbeIX AN
IIPHAYMAHHBIX IIEPCOHAKEH HEOOXOAMMO 3apaHee deT-
KO 3HATh, KaKafd LIEAEBAd aYAHTOPHA OYAET BOCHPHHHMATDH
nadOpPMATOPA KAK «CBOETO», a Kakad HeT. B mcumxoaornm
3TO, B IIpUHIHIE, OoAee OOIMas IIpoOAeMa — IIPOOAEMA
COIMAABHON HACHTHYHOCTH AYAUTOPHIH: C KAKHIMH COIIH-
AABHBIMU IPYIIITAMH H CAOSIMU AFOAH CEOSA OTOKAECTBASIOT,
B KAKUX KATETOPHAX BOCIPUHUMAIOT U OIIHCHIBAIOT;

— UCHONB30BaNIUE SHAUUMBIX (UMB0.106. B CHMBOAAX OOBIMHO
KOAUPYIOTCH XapaKTePHBIH 00pa3 KU3HU, HOPMBI, IICHHO-
CTH, COIMAAbHAA HACHTUIHOCT. DPEHEKTUBHON IICHXO-
TEXHOAOTHEH B (DOPMHPOBAHUK AOBEPUA ABAACTCA OIOPA
Ha TAyOMHHBIC (PYHAAMEHTAABHBIC MEXAHHU3MEI IICHXOAO-
IUH — APXCTHIIBI — OOPA3EI, CBA3AHHBIC C CAMBIMH OOIHMU
ITOHATUAMU U CTOPOHAMU ObItusf deAoBeka. OAMH U3 Hau-
OoAee CYIIECTBEHHBIX APXETHIIOB, OCOOCHHO C TOYKH 3pe-
HUA CO3AAHUA AOBEPHSA, — 9TO 0OPa3 AOMA;

— ompancere Mureaell U 4)6cm6 ayoumopuu — o9eHb apdek-
THUBHAA TEXHHKA 3aBOeBaHHA AOBepudA. Bcau nudopmarop-
PEKAAMUCT HAYHHACT CBOEC OOpAILIEHHE CO CAOB, KOTOPHIC
COBITAAAIOT C MBICAIMA U IICPCKUBAHUAMU COOCCEAHIKA
(MAT AQKE OIIIOHEHTA), TO BEPOATHOCTH TOTO, YTO €ro Oy-
AYT CAYIIATh C DOABIIIIM BHUMAHHEM, 3HAYHTEABHO BBIITIC.

Cepbe3HOi IPOOAEMOIT B COBPEMEHHOM PEKAAME CTAAO
n00co3Hanmenvioe ConpormueaeHie, OKA3BIBAEMOE ITOTPEONTEAd-
M. Pedp HACT O HEAOTHYHOM, C TOYKH 3PCHUA PEKAAMOAA-
TEASl, M HACTOMYHMBOM COIPOTHBACHHUU KaK pa3 TeM
SAEMEHTAM PEKAAMBI, KOTOPBIC CICIIHAAUCTBI CYHTAIOT
HanOoAee sdpdexrusabMu. [IprmMep: MHOrHMe KEHIITUHBL
KATETOPUYECCKH OTBEPIAM H300pPaKEHHE HOBOTO, aBTOMA-
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THYECKU IIEPEKAFOYAFOIIETOCH XOAOAUABHUKA C OTKPBITOI
ABepbrO. 'OBOPHAH, YTO 9TO — HEOIIPABAAHHAS PACTOYM-
TEABHOCTD

Boobrie yke AOCTATOYHO AABHO CIICIIMAAUCTBI IIPH-
IIIAX K BBIBOAY, 9TO TEACBU3HOHHAS PEKAAMA BOCIIPHHIIMA-
eTCAl AyYIIe, ECAU OHA BKAIOYACTCA B 7210X)%0 IIPOIPAMMY,
9eM B XOPOILYIO, TAK KAK XOPOIIAS IIEPEAAYa YBACKACT U
3ACTABASICT IIOTPEOUTEAA-3PUTEAS PABAPAKATHCH, SAHTHCSA I
T.A. Hexkoropsie upmbr ¢ IOMOIIBIO IICHXOAOTOB CTAAN
IIPOBEPATH HA CBOOOAHBIC ACCOILHALIMI BCE CAOBA, COCTAB-
ASIFOLIHE TEKCT X PEKAAMBL.

Pekaama d9yTKO pearmpyeT Ha HOBBIC PEAAUN OBITHA.
EcAn paHee MHAMBHA IIPHCIIOCAOAHBAACH K COLHAABHOMY
LIEAOMY, TO TEIEPb yiKe U ODIIECTBO IIPUCIIOCAOAUBACTCH K
HHAHMBUAY, K ero AngHocTH. M B pekaame Bce GoAee AcHiCT-
BYIOT HE TOABKO PALIMOHAABHBIC MOTHBBIL, YAAYHBIC CAOBA U
00pasbl, HO U 3a00Ta O HOTpEOHTEAE, K KOTOPOMY OOpa-
IIAFOTCA, O KOTOPOM mekyTcst. OIeHka ToBapa Bce B OOAb-
IIeH CTEIEHH IIPOUCXOAUT HE TOABKO II0 €O BHYTPCHHUM
AOCTOHMHCTBAM, 4 II0 TOMY, Kak (DHpMa depe3 9TOT TOBAp
AEMOHCTPHPYET CBOE AODpoe, xopoiree, 3a00TANBOE, Oc-
PEKHOE M YyTKOE OTHOIICHHE K ITOKyIaTeAro. Aa u cama
UIPA PEKAAMBI OKA3BIBACTCH TOHKO CB3AHHON C apXamde-
CKHM PHTYaAOM AAPCHUSA U ITIOAAPKA, C CUTyaIHell pebeHKa,
ITOAYYAFOIIEIO POAUTEABCKYIO OIteky. M 1ieap coBpemeH-
HOW PEKAAMBI YACTO COCTOHT B TOM, YTOOBI KOMMEPUYECKHE
OTHOILICHUS IIPEBPATUTh B OTHOILCHHSA AMYHOCTHBIC. 3a-
METHM, YTO MOPAABHOI OLICHKE CETOAHS ITOABEPIacTCA U
cam (PaKT IICHXOAOIMYECKOIO BO3ACHCTBHS PEKAAMBI Ha
MHUAAHOHBI AFOACH. OOIIEU3BECTHO, YTO AAACKO HE BCE
AOBOABHBI M AAACKO HE BCEM HPABHUTCSA HEIIPEPBIBHO KyAb-
THBHPYEMOE, B TOM YHCAC, H PEKAAMOH, CTHKATCABCTBO,
KOTOpOE ODECITeUnBaeT IOCTOAHHOE MATEPHAABHOE IIPO-
nseranue. Bee B GOABIIEH Mepe IIOABEPracTcs KpUTHKE
TEHeBas CTOPOHA PEKAAMBL:  IIOOIIPEHHE XO3fACK K
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HIMIIyABCHBHOI TPaTe ACHET, SKCIIAYATAIIHMA YEAOBEUECKHIX
caabocTed, pasBparieHne AeTei. Aae CpeAr Tex, KTO He-
ITOCPEACTBEHHO 3aHHMACTCA PEKAAMHON AEATEABHOCTBIO,
CYILIECTBYET HOHUMAHHE TOTO, YTO PEKAAMA IKCIIAYATHPYET
AOBEpHE YEAOBEKA, €O HEIIPABUABHBIC IIPEACTABACHII,
HNTPaeT Ha 3aBHCTH, AAYHOCTH, HCHABUCTH AIOACH. /Arobas
peKAaMa — 3TO, KOHEIHO, JaIlle BCErO U IIPEKAE BCEro, Ma-
HUITYAAIUAA CO3HAHUEM U OECCO3HATEABHBIM IIOTPEOUTEAS.
ITpOU3BOAUTEAN PEKAAMBI 3HAIOT, HA KAKHE KHOIIOYKH HM
CACAYET HQXKATb, YTOOBI BBI3BATD Ty MAHM HHYIO PEAKIIUIO, 1
0€33aCTEHINBO IIOAB3YIOTCA ITHM B CBOMX KOPBICTHBIX MH-
Tepecax. [lyOAmka BepuT IICEBAOHAYYIHBIM OOBACHEHHAM
IIPUBACKATEABHOCTH PEKAAMHOTO TOBapa. AIOAH B OEABIX
XAAATAX, C YKa3KaMH, C TpapUKaMI U CTPOIUM YMHBIM BHI-
paKEHHUEM AWIIA, MAKETBI OOABHBIX 3yOOB, IPA3b KPYIIHEIM
ITAAHOM, HCYE3AFOIasA ITOA BO3ACHCTBHEM IIOCACAHHX Ha-
VYIHBIX Pa3pabOTOK — BECh 9TOT aPCEHAA CIIOCOOCTBYET TO-
My, 9TO PEKAaMa, BPOAE ObI yMHAs, AOCTOBEpPHAs, TOYHAS
3aIIOMUHACTCA AyYIIIE, YeM HIpodvad. /\FOAU CKAOHHEI Be-
PHTb, YTO HMEHHO TaK, KaK B PEKAAME, «CTPOro I10 rpadu-
Ky», BCE H IIPOUCXOAHT Ha CAMOM ACAE.

Mosxer An KpymHas (pupmMa IIPH IIPOABIKCHHIH TOBApa
MaHHITyAHPOBATh CO3HAHMEM HOoTpeOnTeAd? CrernmaAncTs
CYNTAIOT, 9TO MOKeET. Bce 3aBHCHT OT CyMMBI, KOTOPYIO
KOMITAHHA TOTOBA IOTPATHTH HA MAPKETHHIOBBIC HCCACAO-
BaHHUA M PeKAaMy. ECAM AOCTATOYHO IOAHO H3YYHTBH CO-
IIMAABHBI ~ KOHTEKCT, BBIACHHTH  IIPEAPACCYAKH, Ha
KOTOPBIX OCHOBBIBAET CBOI BBIOOP IIOTPEOUTEAD, IIPHAY-
MaTh APKAH PEKAAMHBIH 00pa3, ITOAOOPATH KPACOUHYIO
VIIAKOBKY, TO, MOXKHO CMEAO yTBEepP:KAaTh: Ha 95% BEIOOP
ITOKyIaTeAs OyaeT mpeponpesescH. Cuamraercs, 910 Cam
IIOTPEOHUTEAD AABHO yiKe HHYEro He dopmupyer. A BOT
ero camoro dopmupyer pexaama. IlTokymas ToBap, AroOOM
YEAOBEK HCIIBITBIBACT HEKOTOPOE COIIMAABHOE AABACHIIC,
OPHUEHTHPYACh Ha TPAAUIINN, MHEHHE COCEACH M T.IIL
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Pexkaamuoe aaBaenme B Aecatku pas cuapHee. Ceiftgac yxke
1 Ka49eCTBO TOBapa IIOYTH HHUKAK HE CBA3AHO C OOBEMOM
IIPOAQK, OCOOEHHO AAfl POCCHIICKOTO Iotpedurens. B co-
BPEMEHHOM MHPE AABHO ViKE IIPOAAETCA HE CaM TOBap, a
ero ob6pas, koTopeii dopmupyerca pekaamoi. Bor ona —
HEYECTHAA PEeKAAMa — PEKAaMa, B KOTOPOM yTaHuBaeTCA
uH(pOpMaLMA O TOM, YTO MOYKET IIPHHECTH BPEA IIO-
TPeOUTEA0 MAU Ta, KOTOPas HE AA€T OCHOBAHUI AAA
Bepbl. CyIIecTBYIOT M PEKAAMOAATEAH, AAfl KOTOPBIX
PUPMBI-IIPOU3ZBOAUTEAN C TPOMKHUMH HMEHAMU CAYKAT
TOABKO HpHKpbITHEeM. OCHOBHAA 3200Ta TAKUX PEKAAMOAA-
TEAECH — HCIIOAB30BATh HEOCBEAOMACHHOCTD IIOKYIATEAS H
cOBITh TOBAp O€3 Kakux-AnOO rapantuil. Ceroans Bce OO-
A€  AKTYaABHOM  CTAHOBHUTCA  IIPOOAEMA  3AIIUTHI
OT HEAOOPOCOBECTHOTO IICHXOAOIMYECKOIO BO3ACHCTBHA C
LIEABIO HAaBfA3aTh 3aBEAOMO HEKAYEeCTBEHHEBIN TOBap. Bor
IIPUMEPHI TAKOTO BO3ACHCTBHA: IIPOAAKH <<Taf/'IMmep0B»47:

— /10614 B TIPECTIKHBIX MAra3sMHaX, Ha IIPE3CHTAIIHAX, B
CAAOHAX CAMOAETOB HA MEKAYHAPOAHBIX PEIiCax;

— HACTOWYHUBBIE IIPEAAOKEHHA B3ATh C COOOI ITOOOAB-
III€ ACHET;

— TOpP/KECTBEHHAsA IIPE3CHTAIUA B HEOOABIIIOM IIOME-
IIIEHNN;

— OAOKHpOBaHHE BO3MOKHOCTH IIOOBITH HACAMHE H
CIIOKOMHO ITOAYMATb B OOBEKTUBHO OIICHHTH IIPEAAATac-
Moe (A27KE B TYaAETE KAOCTAIOT);

— pasToBOp O IEHAX — IIOCA€ HEIIPEPBHIBHOTO
5-6-9acOBOI «IIPOMBIBAHUA MO3IOB», CKAKEM, KPacOTaMU
5K30THYECKHX OCTPOBOB;

— TEKCT ITOAITICBIBAEMOIO AOTOBOPa — HA AHTAUHCKOM
A3bIKE, KOTOPBIM ITOKYIIATEAb HE BAQACET CBOOOAHO,

47 TafiMImep — IIPaBO OAHOIO H3 BAZACABIIEB MHOIOBAAAEABYCCKOM
COOCTBEHHOCTH Ha HCIIOAB30BAHHE CaMOM COOCTBEHHOCTH B
OTBEACHHBIE EMY «yYACTKI» BPEMCHH.
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ITO3TOMY €O KAET MHOKECTBO OIIIEAOMASIOIINX CIOPIIPH-
30B, CBOAAIIIHIX K HYAFO €I0 IIPaBa;

— HACTOWYMBBIE TPEOOBAHUA 3aIIAATUTH XOTh YaCTh
TpeOyeMOIT CYMMBI Cpasy: B CAyYae OTKA3a OT CAEGAKH 3aAa-
TOK HE BO3BPAIIacTCA (€CThb COOTBETCTBYIOINUI IYHKT B
AOTOBOpE).

Imo woxorad?

Kcrarn, B cootBerctBuu ¢ MEKAYHAPOAHBIM KOAECKCOM
PEKAAMHON AEATEABHOCTH PEKAAMA HE MOKET OBITh HHCT-
PYMEHTOM MaHUIIYAUPOBAHUA CO3HAHUEM ArOAei. Paxru-
YECKM JKE€ B PEKAAMHBIX AarCHTCTBAX CTPEMHUTEABHO
YBEAMYHBACTCA KOAHMYECTBO INTATHBIX IICHXOAOTOB HAHU
IICHXOAOTOB-KOHCYABTAaHTOB. OAHO 13 aKTyaAbHBIX Ha-
IIPABACHUN UX ACATEABHOCTH — (DOPMHPOBAHHE YCAOBUI,
[P KOTOPBIX C IIOMOIIBIO IICHXOAOTHYECKOTO BO3ACHCT-
BUA IIOTPEOUTEAD IIPHOOPETAET HEKAYECCTBEHHBIH HAHM HE
HYKHBIIT eMy TOBap. M erme: cOMHUTEABHBIE IPHUEMBI B
peKAaMe IPUMEHAIOT HE TOABKO HE3HAYHTEABHBIE, HO H
COAUMAHBIC KOMITAaHMI:

— PEKAAMHPYEMBIH TOBAP BCETAA CPABHUBACTCA C AHAAO-
TUYHBIM, HO OOBEKTHBHO XYAILIUM IIO PAAY HAPAMETPOB, HA
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KOTOPBIE PEKAAMa OOPAIaeT BHHMAHHE ITOTECHIIMAABHOTO
ITOTpEOnTEAS;

— CO3A2€TCA XOPOIIHI SMOINOHAABHBIH (POH U AKTH-
BU3UPYETCA HHCTHHKT ITOAPAKAHIS;

— AEMOHCTpanus TOBapa IIPOU3BOAUTICA B OBICTPOM
TEMIIC, BBIHY/KAASA ITOTPEONTEAS] MBICACHHO CACAOBATH 32
HABA3AHHBIM AMAAOTOM HAH TAKHM OOpPa3oM, CPaBHHBATH
TOABKO TE Ka4€CTBA TOBAPA, O KOTOPBIX T'OBOPUT PEKAA-
MICT;

— CKOPOCTb AHMAaAOTa CO3HATEABHO CTPEMHTEABHAA,
9TOOBI ITOTPEOUTEAD HE MOI OTBACYBCA M BCIOMHHTB O
TOM, YTO CYILECTBYIOT H APyrue, boAee YAOOHBIE H HY KHBIC
eMy TOBApBHI;

— CIEOHMAABHO ITOAOOpAaHHAS TPYIIIA AFOACH (AHMKYIO-
Ias  TOAIIA —  KAAKEPBI)  YCHAHBACT  COLIMAABHO-
IICHXOAOTHYECKOE BO3ACHCTBUE PEKAAMEI Ha IIOTPEOUTEAS;

— IOTPEOHUTEAIO TYT 7K€ COODIMAIOT HOMEP TeAedOHa,
II0 KOTOPOMY OH MOJKET 3aKa3aTh TOBAP HEMECAACHHO, HE
pasAymbiBas, He cpaBHHBasd, He BbOupas. OOBYHO Takme
3aKa3bl [IPUHUMAIOT KPYTAOCYTOYHO.

B AamHOM curyannm AGHCTBYET Cpa3y HECKOABKO MeXa-
HI3MOB IICHXOAOIIYECKOTO BO3ACHCTBHA. CO3AATEAH pPEK-
AAMBI HE Pa3 IPU3HABAAUCH B TOM, YTO KOTAA HAAO OBIAO
AOCTIYb HEOOXOAHMOIO 3pUTEABCKOIO 3(pdeKTa IpU peK-
AaMe, HaHpI/IMep, TEXHUYCCKHUX MACEA UAHN HPOXAQ.AI/ITCAI)—
HBIX HAIINTKOB M IIPH 3TOM HCIIOAB30BAACA IIPHEM
IIPOAMBAHISA, BBIIIACCKUBAHHA U T.IL, TO AAf AOCTHKCHISA
LIEAH 3PHTEABCKOrO 3(pdeKTa IPUMEHAANCH BOBCE HE MAC-
Aad AWM HE CcaMHUu HpOXAaAI/ITCAI)HI)IC HAITUTKU, a APYFI/IC
’KIAKOCTH, KOTOPBIE U AABAAH 9TOT TpeOyemblii 9 dekT.
Paspexnamuposans moncro éce, umo ye00Ho: TOA TIPUATHYIO Me-
AOAHIO B CTAKAH HAAHBACTCH JKHAKOCTB JKEATOBATOTO IIBE-
Ta — TO €CTb BCE, KAK B OOBIYHOI PEKAAME KAKOTO-TO COKA.
3areM Kamepa MEAACHHO OTBOAUTCH B CTOPOHY, M IIEPEA
3PHTEAAMH IIPEACTACT... IIPOIIECC HAAMBAHHA U3 KAHUCTPHI
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B CTaKaH PBIObETO Kupa. A IIIOKOAAA? ViKe, HaBEPHOE, BCE
3HAOT, 9TO B €TO PEKAAME HUCITOAB3YETCA MACASHAA KPACKA.

Poccuiickoe HaceaeHme, HM3HYpPEHHOE HHUINETOH, Oe-
3BICXOAHOCTBIO, PEKAAMY BOCIIPHHHMAET C Pa3APaKEHHEM
HE TOABKO IIOTOMY, YTO OHA, KaK IIOCTOPOHHAA MHMOpPMAa-
s, BTOPTAeTCA B TOT MAW HMHOM TEACBH3MOHHBIN CIOXKET,
HO U IOTOMY, 9TO aDCOAIOTHOMY OOABIIIMHCTBY HACEACHHSA
PEeKAAMHpPYEMBIE TOBAPHI ITOIIPOCTY HEAOCTYIIHBI M IIPOITa-
TAHAUPOBAHUE HX BOCHPHUHNIMACTCA KaK HM3ACBATEABCTBO
HaA AToApME. M erme: Bce, 9TO AGMOHCTPHPYET HaIIlE TEAE-
BHACHUE, PACCUUTAHO HA CTOAHYHYIO AYyAUTOPHIO U KHTE-
A€W KPYITHEHIIIIX TOPOAOB. AAfA HACEACHHA IPOBUHIINY,
KOTOPOE COCTABAAICT ITOAABASIFOIIYIO YACTb HACEACHHSA
Poccnm, moutm Bca pekaama, 3a PEAKHM HMCKAFOUEHHEM,
MOJKET CIHTATBHCA €IIle DOAee HEPEAABHOII, €CAH HE CKA3aTh
TOYHEE — AKHBOH. [IpOBHMHIIMAABHEIX JKHTEAEH pPeEKAaMa
IIPOCTO COHBACT C TOAKY, 3AIIyTBIBACT, 3a9aCTYIO IIPOCTO
obmanbBaeT. OHa CETOAHA AOIIOAHUTEABHBIN Pa3APaiKH-
TEAb, 4, BO3MOKHO, B OIIPEACACHHOM CTEIIEHU, U ACTOHA-
TOP COITMAABHBIX B3PBIBOB.

CaeAyeT 3aIOMHUTE: 3KCIPABEPTHI H HHTPOBEPTEI,
TeXHHKA CAMOPACKPBITHA, «HEYCCTHAA PEKAAMAY,

TAHMIIEP, ITOACO3HATEABHOE COIPOTHBACHHE, MAHH-
HYAAOHA CO3SHAHHEM, OTPA>KCHHE MBICACH H YYBCTB
AYAHTOPpHH, KOMIIAEKC COLIHAABHOH HEITOAHOIICHHO-
CTH, AHIIHEIO0 YE€AOBEKA, HCIIOAB30BAHHE 3HAYHMBIX
CHMBOAOB.

Bomnpoce! u 3apanns o I'nase XIX

1. B uem BeIpaaercs u B 4eM 3akArodaerca s dek-
TUBHOCTB PEKAAMBI?

2. UYro moApasymMeBaeT YMEHHE PEKAAMOAATEAA IIPH-
BAEYb BHUMAHHE ITOTPEOUTEAA?
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3. Kakmm 0Opazom pekAaMa MOKET 3aBOEBBIBATH AO-
BEpHE U IIPUBACKATh BHIMAaHHUE?

4. TloaroroBeTe COOOIIEHNA O IIPUEMAX, OPHUEHTHPO-
BAHHBIX HAa (DOPMUPOBAHHE AOBEPHUA K PEKAAMHOMY COOO-
IIIECHHUIO

5. ITloaroroBbre cOOOIIEHHA OO OCOOEHHOCTAX OTE-
YeCTBEHHOH PEKAAMBI.

6. Kakum oOpasom pekaama pearupyer Ha IIOCTOSHHO
OOHOBASIFOIIINECA PEAANN OBITHA?

7. Aalite IMPEACTABACHHE O HEYECTHOM PEKAAME U CO-
MHHUTEABHBIX ITPHEMAaX.
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T'araBa XX. B xkauecrTBe 3axkArogyeHusa — 00
HCCACAOBAHUAX U TPAAHUIIUAX B IICUXOAOTHHU PEKAAMBI

A Tenepb paccnabbTech ... BHUMATENbHO CleauTe
33 MOMMM PYKaMM ... U NMOBTOPANTE 3@ MHO -

"HJ1N He cywecTByeTt!”

3abasro?

CHUXOAOTHIO PEKAAMBI MOKHO OTHECTH K UHCAY

OTPACAEM IIPUKAAAHOM HAYKH, ITOOYAAPHOCTD
KOTOPBIX ITOCTOAHHO BO3pacTaeT. OAHAKO €€ METOAOAOIHU-
YECKHE U TEOPETUIECKIE OCHOBBI B COBPEMEHHON HAYIHOU
AUTEPATYPE AO CHX IIOP OIIPEACACHBI HE YETKO, B YACTHO-
CTH, HEACHBI IIPEAMET M OCHOBHBIE 3aAAYH, YTO HEU3OCKHO
CKa3BIBAETCA Ha BEIOOPE METOAOB PAOOTHI CIIEIIMAANCTOB Ha
rpakTuke. MHOTHE pEKAAMHUCTBI UCKPEHHE YOEKAEHBI, UTO
IICHXOAOTHSA PEKAAMBI, IIPEKAE BCETO, CaMa AOAKHA paspa-
OaThIBATD M HCIIOAB30BATH IIPUEMBI IICHXOAOIMYECKOTO
BO3ACHCTBHA, HAIIPABACHHBIC HA CTUMYAHPOBAHIE ITPOAAK
TOBAPOB M YCAYT, KOTOPOE OITAQYHBACT PEKAAMOAATEAD.
OTcroaa ITOAyYaeTCA, UTO «HA ypay, HAIIPUMEP, IIPOXOAAT
BOIIPOCHI IIPUMEHEHHUA Takux TexnoAoruit, kak HAIT, pas-

AM9IHBIE (DOPMBI THITHO32, BO3ACHCTBHE Ha ITOACO3HAHHE C
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ITOMOIIIBIO BCEBO3MOKHBIX TEXHIYECKHX CPEACTB H IIPO-
gee. VMHOraa m sAeMeHTApHBIT OOMAaH, OCHOBAaHHBEIA Ha
HCKOKCHUH HH(OPMAIIIH, HEOOOCHOBAHHBIX IIPEYBEANYC-
HUAX, MAHUIIYAHPOBAHUU COOECEAHHKOM BO BpemdA IIepe-
TOBOPOB OTHOCAT K ncuxos0cuy  pesamer. Ilpm  stom
COBEPILIEHHO HTHOPHUPYIOTCA BCE ITHYECKHE U IIPABOBBIC
ACIIEKTHI, PETYAUPYIOIINE KaK CaMy PEKAAMHYIO ACATEAb-
HOCTb, TaK M AEATEABHOCTDH IICHXOAOTOB PEKAAMBL YTBEp-
JKAAETCA  AQKE, YTO IICUXOAOTMYECKOE BO3AECHCIBHE C
LIEABIO CTUMYAHPOBATD ITOKYIIKY, KOTAQ § IIOTPEOUTEAS BO-
BCE HET KEAAHUA €€ CACAATD, ABASACTCA OCHOBHOI 3aAaYEH
ricuxoAoruu pekaamstl Moa, 910 1 BeICTyIaeT (DakTopom u
KpuTepuem oreHmpanusa ee «ddexkrusnoctmy. Hekoro-
pBIE IPEAIIPHHUMATEAN U PEKAAMOAATEAN COBEPIIECHHO (B
IIPUHIIAIIE, H He 03 OCHOBAHMMN) YOEKAEHBI, YTO IIOTPE-
OHTEAH IIPEACTABAAIOT COOOM IIAACTUYHBIH, AETKO ITOA-
AQFOIIINIICA IICUXOAOTHYECKAM BO3AEHUCTBUAM OODBEKT —
OHH IIPAKTUYECKH OECKOHTPOABHO BOCHPHHHMAIOT M YC-
BaHBAIOT KAK PYKOBOACTBO K ACHCTBHAM AIOOBIC CBEACHUH,
ITPEAOCTABAAEMBIE UM C IIOMOIIBIO CPEACTB MaCCOBOM HH-
cpopMaL[I/H/I M KOMMYHUKALIMH: TEACBUACHUSA, PAAHO, IIPEC-
col, FlaTepreTa. B xadectBe mpmmepa MOXHO HPHBOAHTH
AAQHHBIEC U3 OOAACTH ITIOAHTHYECKON PEKAAMBIL, TAC MAHHIITY-
AupoBanre nH@OpPMALNEH B YCAOBHAX IIPEABBIOOPHOMN
TOHKU OKa3BIBACTCA OECHPEIEACHTHEIM (OAHAKO TOTAA
VIIYCKAETCA M3 BHAY TAABHOE OTAHMYHE TOPIOBOM PEKAAMBI
OT IIOAUTHYECKOM: HAAUYHNE y ITOTPEOUTEAS] BOZMOKHOCTH
AOCTATOYHO OBICTPO OIIEHHTH CBONMCTBA PEKAAMUPYEMOMN
IIPOAYKIINK IIOCAE €€ IPHOOPETEHUA, B TO BpPEMA, Kak B
IIOAUTHYECKOH JKU3HH H30HUPATEAb MOKET OIIPEACAUTH,
IIPAaBHABHO OH CAEAAA BBIOOP HAM HET, AHIIb Yepe3 He-
CKOABKO AET IIOCAE TOIO, KAaK OTAACT CBOM I'OAOC 32 TOTIO
HAU HHOTO KAHAMAATA). BEIXOAHUT: B IOAMTHYECKOH peKAa-
M€ MaHHIIYAHPOBATbh CO3HAHHEM UYEAOBEKA U AaKe OOMa-
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HBIBATH €O BO MHOTO pa3 IPOIIE, YEM B PEKAAME TOPIo-
BOH...

V. A.Cromm

Kak camocrofiTeAbHas OTPACAb IIPHUKAGAHON HAYKH
IICHXOAOTHS PEKAAMBI BO3HIKAA OOAee cra AeT HasaA. Ha-
IIPHIMEpP, AMEPUKAHIIBI CIUTAIOT €€ OCHOBATEACM IICHXOAO-
ra-pyukimonasncra Yoarepa Auasa Crorra (V.G. Scott).
B 1903 roay om omybGAmkoBaa pabOTy IIOA Ha3BAHHEM
«Teopus u IpaKTHKA PEKAAMBI», B KOTOPOH PacCMaTpHUBa-
AHICh BOIIPOCHI €€ BO3AecTBHA Ha rotpedurescii. B 1908
TOAY 9THM K€ aBTOPOM ObIAa BeiryIieHa kuura «lIcuxono-
I PEKAAMBD», TA€ OIIHCHIBAAUCH PE3YABTATHI IICUXOAOIU-
YECKUX O9KCIIEPHMEHTOB, B YACTHOCTH, PACCMATPHBAAOCH
BAHSHIC Pa3MEPOB PEKAAMHOTO OODBABACHHUSA B Ia3eTax M
’KypHAAaX Ha BHUMaHHE U HaMATh. OAHAKO CAGAYET OTMe-
THTb, YTO HEKOTOPBIE MATEPUAABI, IOCBSAIIEHHBIC IICHXO-
AOTHMYECKAM ACIIEKTAM PEKAAMBI, IOABHANCH CIIE PAHBIIIC.
Tak, HarIpuMep, CIEIIMAANCTAM XOPOIIIO M3BECTHA paboTa
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oredecTtBeHHOro ydenoro A.Bepurmma moaA HasBaHHEM
«Pycckas pekaamar, onyoankosanHasd B 1898 roay.

CeroAHs 9€TKO MOMKHO BBIAGAUTBH ABE METOAOAOTHHYC-
CKHE TPAAWUIIMH B OPraHU3AIHH KaK HAYIHO-IIPAKTUICCKUX
HCCACAOBAHUH, TAK U IIPUKAAAHBIX Pa3pabOTOK B 0OAACTH
PEKAAMHOM ACATEABHOCTH, KOTOPBIE MOXHO YCAOBHO Ha-
3BATH KHEMEIIKOID 1 «AMEPUKAHCKOID.

B.Bynom

B magase XX Beka ICHXOAOTHM Ha9aAW IIPOBOAHUTE HC-
CAGAOBaHHUA B OOAACTH PEKAAMBL. BOABIIIMHCTBO M3 HHUX
OBIAT YVICHUKAMH HEMEIKOT'O IICUXOAOT2-
9KCIIEPUMEHTATOPA B.BYHATa48, HY HAHM TAKOBBIMH CeOf
cantaAn. OHH HCIIOAB30BAAM KaK 3KCIIEPHMEHTAABHBIC

4 Buabreapm Maxcumuanas Bysar (1832-1920) — nemerxuii Bpay,
pUBHOAOr M ICHXOAOL. B OCHOBHOM, H3BECTEH KaK OCHOBATEAD
SKCHCPHMCHTZABHOfI IICUXOAOTHH.
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METOAHKH, TAK ¥ OCHOBHBIE TEOPETHYECKHE ITOAOKEHHUSA O
CTPYKType M CBOMCTBAX IICHXHYECKUX IIPOIIECCOB YEAOBE-
Ka. B cOOTBETCTBHU C 9THM IIOAXOAOM, PEKAAMa PACCMAT-
pHBAAACh TIAABHBEIM OOpPa3OM Kak CYITECTHA — CIOCOD
IICUXOAOTHYECKOTO BO3ACHCTBUA Ha BOAIO YEAOBEKA C IIe-
ABIO CO3AAHHA Y HETO IIOTPEOHOCTH B PEKAAMUPYEMOM TO-
Bape. [Ilpearmmoaaranoce, dYro IHOTPEOHOCTH — MOMKHO
CO3AABATh HMCKYCCTBEHHO, HAIIPHMEP, ITyTeM BHyIIeHudA. B
3TOM CAyYae, TEOPETUYIECKHE U METOAOAOIMYECKHE PA3AH-
YpA HEMEIIKOTO CTPYKTYPAaAH3Ma M aMEPHUKAHCKOrO (DYHK-
LIHOHAAU3MA HHKAK HE BAUAAN HA PEIICHHE TIAABHOTO
ITPAKTHYECKOTO BOITPOCA: CIUTAAOCE, YTO PEKAAMA AOAKHA
«3aCTaBUTh YEAOBEKA 3aXOTETH» IIPHOOPECTH PEKAAMHUPYeE-
MBII TOBap. B KadecTBe OCHOBHOTO HCCAEAOBATEABCKOTO
METOA2, HA OCHOBE KOTOPOrO COOHMpaAach HHQOPMAIIHA
AASl TIPUHATHAA YIIPABACHYECKUX PEIIEHUN B PEKAAMHOM
OH3HECE, PACCMATPUBAACA O9KCIIEPHUMEHT. AMEPHKAHCKHE
IICUXOAOTH IIPOBOAMAH HCCACAOBAHHA B pekAame u pop-
MYAHPOBAAU IIPAKTUYECKHE PEKOMEHAALINH B IIOAHOM Me-
TOAOAOTMYECKOM  COOTBETCTBHH € IIPUHIIAIIAMH,
KOTOPBIMH ~ PYKOBOACTBOBAAMCH ~ HEMEIIKHE  YYCHBIC
B.Bymat, I.D66unrays"” u apyrme, mostomy Aammas Tpa-
AHIIISA IIPEOOAAAAAL AOCTATOYHO AOATO U B AMEPUKAHCKON
ncuxororuun. B 1905 roay Hemenxwii MCCAEAOBATEAD
b.Butnc 060cHOBaA BO3MOKHOCTD IICHXHYECKOIO BO3AEH-
CTBUA PEKAAMBI HA IOTPEOUTEAf, IOIBITAACA OOBACHUTD,
IIOYEMy PEKAAMa IIPOAOAKACT OKA3BIBATH HA IIYOAHKY OII-
peAeAdroIiee BAUAHIE, HECMOTPA HA TO, YTO 3T KE CaMasd
IyOAMKA TEOPETHYECKU ITPEKPACHO ITOHHMAET CBOECKOPHI-
CTHBIE HHTEPECHI U LIEAH PEKAAMBI, U B CHAY 9TOTO, KaK U B
CHAY YK€ HMEIOIIEIOCH Y Hee OIIBITA, OTHOCHTCH HEAOBEP-
YHBO U CKEITHYECKH KO BCEM OOCIAHUAM U 3aMaHHBAHU-

¥ Tepman 3606uurays (D66murxays) (1850-1909) — memerkuit
TICHXOAOT-3KCITEPIMEHTATOP.

355


http://ru.wikipedia.org/wiki/%D0%93%D0%B5%D1%80%D0%BC%D0%B0%D0%BD%D0%B8%D1%8F
http://ru.wikipedia.org/wiki/%D0%9F%D1%81%D0%B8%D1%85%D0%BE%D0%BB%D0%BE%D0%B3%D0%B8%D1%8F

AM PEKAAMEL. ABTOP ITOAAraA, 9TO AIOAH B CBOEM MBIIIIAC-
HHUH UMEIOT IIAPAAAEAD K AABAEMOMY HM Y€pe3 ITIOCPEACTBO
OPraHOB YYBCTB: CIIOCOOHOCTH IIEPEHUMATH 'OTOBBIC MBIC-
AL U CYAKACHUA APYTHX MBICAAIIUX CYIIECTB U AABATH 3TUM
CYJKACHHAM BO3MOKHOCTb OKA3BIBATH HA HHUX CBOE HHTEA-
AEKTYaABHOE ACHCTBHE. DTO ABACHHE IIOAYIHAO HA3BAHUE
«MHTEAACKTYaABHOM penernum». 1o ecTb, MHTEAACKTY-
aAbHAA PEKAAMA CIIOCOOHA BAHUATH HA YEAOBEYECKOE IIOBE-
ACHIE OIIPEACAAIOIIUM OOpPasoM IIOAODHO TOMY, Kak
BAHAIOT YYBCTBEHHOCTb H CAMOCTOATEABHOE MBIIIIACHUE;
OHA MOMKET M IIPOTHBOACHCTBOBATH 3TOMY COOCTBEHHOMY
MBIIIIACHHIO: TaK CAOBO, COODINEHUE, BO33PEHHE ACHCTBY-
FOT M OKA3BIBAFOT YaCTO OECCO3HATEABHOE BAMAHWE HA Ha-
me mosepacHHeE. [lobeauT AM d9yxoe HMAH COOCTBEHHOE
IIPEACTABACHHE IIPU MOTHBALIUNH — 3aBUCHT AHIINb OT €ro
JKHBOCTH, HOO BOAS CACAYET HAMOOACE CHABHOMY HMIIYAB-
Cy, OE3pasAHYHO, YYKOMY HAU CBOEMY, 4 PA3yM YacTO OKa-
3BIBACTCHA OECCHABHBIM 9TOMY IIPOTHBOAEHCTBOBATH. llpnm
9TOM HMHTEAACKTYAABHASA PEICIIIUA B CBOEM ACHCTBUH ITOA-
KPEIAACTCA PEHEIITUEH CEHCOPHOM, CPEACTBAMU, BO3ACH-
CTBYIOLHI/IMI/I Ha HaAIIIu1 OpraHI)I LIYBCTB M BBI3BIBAFOIIIIMIN
COOTBETCTBYIOIIINE IIPEACTABACHHUA O AOCTOMHCTBAX (PHP-
MBI HAH AOOPOKAYECTBEHHOCTH TOBAPOB, UTO, ACCOLIUUPY-
ACh C APKUMH OINYIIEHUAMH, U 3aKPEIAAETCS B ImamATH. M3
TEOPETHYECKUX yCcTaHOBAeHMI Burmca caeayer, uto pex-
AaMa CIIOCODHA HE TOABKO CAEGAATh OOBEKTHBHYIO HOTPEO-
HOCTb AaKTYaABHOI, IIPEBPATHTh €€ B MOTHB, HO U
CO3AaBaTh IIOTPEOHOCTD B PEKAAMHPYEMOM TOBApE M3 HU-
9ero, T.¢. 0e3 BCAKUX HA TO OOBEKTHUBHBIX IIPUYHH.

356



1" Dobureays

Mrak, 10 MHEHUIO IIEPBBIX HCCACAOBATEACH, TOProBasg
peKAaMa €CTb IIAAHOMEPHOE BO3ACHCTBHE HAa dYEAOBEUE-
CKYFO IICHXUKY B IICAAX BBI3BATH B HEH BO3MOKHO IIOAHYIO
BOAEBYIO TOTOBHOCTH KYIIUTH OOBABACHHBIC IIPCAMETEL
Haamune y morpeOureas OOBEKTHBHOI ITOTpEeOHOCTH B
PEKAAMHEPYEMOM TOBape (AKTYaABHOH HAM ITOTECHIIMAAB-
HOI) Kak o0si3aTeAbHOE ycAOBHE 3(PEMEKTUBHON PEKAAMBI
CICIIMAABHO HE PACCMATPUBAAOCH.

Kak m3BecTHO, B aMEPHKAHCKON IICHXOAOTHH ITPAKTH-
YECKM OAHOBPEMEHHO C (PYHKIIMOHAAH3IMOM HAYHHAET
PasBUBATBCH OHXCBHOPH3M, KOTOPBIH METOAOAOTHYICCKH
MAaKCHMAABHO TOYHO COOTBETCTBOBAA HACSIM MAHHITYAHPO-
BaHHA U BO3ACHCTBUA B peKAamMe. «/\HUIIUB» YeAOBEKa IICU-
XUKH, OMXEBUOPUCTBI TAKKE AHIIHAI» €IO BO3MOMKHOCTH
IMETh COOCTBEHHOE MHCHHE, KPUTHYECKH BOCIIPHHUMATD
pekAaMHBIE CTHMyABL. Kak mM3BeCTHO HW3 HCTOpHH,
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OCHOBATEAB aMEPHKAHCKOro Omxepmopusma Axon b. Vor-
COH Ha OIIPEACACHHOM 3TaIle CBOCTO KU3HCHHOIO IIyTH
OCTAaBHA HAYYHYIO IICHXOAOTHMIO M HadaA paboTaTh IICHXO-
AOTOM B PEKAAMHOM areHTCTBE. Y OTCOH CUHTAA, YTO AFOAH
ACHCTBYIOT, KAK MAIIIMHBl M YTO X ITOBCACHHE B KAYECTBE
TOTPEOUTEACH MOMKHO KOHTPOAHPOBATH M IIPEACKA3BIBATD
KaK IIOBEACHHE APyrux MmammH. OH OTCTAamBaA HACKO O
TOM, YTO IIOBEACHHE ITOTPEOUTEAS HCOOXOAMMO H3y4aTh B
AaDOPATOPHBIX ~ YCAOBHAX, a4 PEKAAMHBEIC COOOIICHUS
AOAJKHBI ACAATH AKIICHT HE CTOABKO HA COACPIKAHUH,
CKOABKO Ha (DOPME M CTHAE, AOAKHBI CTPEMHUTBHCS IIPOU3-
BECTH BIICYATACHUC HOBBIM AM3aHHOM HAH 0OpaszoM. Lleas
pPEeKAAMBI, IO MHEHHIO YOTCOHA, COCTOUT B TOM, YTOOBI
3aCTaBUTH ITOTPEOUTEAS ITOYYBCTBOBATH HEYAOBACTBOPCH-
HOCTb TEMH TOBAPAMH, KOTOPBIMH OH ITOAB3YETCS B Ha-
crofIee Bpems, U PasOyAHTb B HEM JKCAaHHE OOAAAATH
HOBI)IMI/ISO.

B komnre 50-x rr. XX Beka Ha OCHOBE HACH MapKETHHTIA,
KOTOpBIN nHTeHCHBHO passuBascsi B CIIIA u macroiiumso
PEKOMEHAOBAA IIPOU3BOAUTH HE TO, YTO YMEEIIIb, 4 TO, YTO
HY/KHO AFOASIM, IIOCTEIIEHHO (POPMUPYETCA U 3aKPEIIAACTCA
MHOE IIPEACTABACHHME O 32Aa9aX IICHXOAOTHUH PEKAAMEL
Temepp IICHXOAOIAM IIPEAIIMCHIBAAOCH M3y9aTh IICHXOAO-
TUYECKUE XAPAKTEPUCTUKH ITOTPeOUTEACH, HEOOXOANMBIE
AASL AYYIIIETO YAOBACTBOPEHUS MX OOBEKTUBHBIX HYKA U
rorpebHOCTEl. BosaelicTBre yike OBIAO HAIIPABACHO HE Ha
IIOAABACHHE BOAM IIOKYIIATEAS C IIEABEO HCKYCCTBEHHO
CO3AQTH y HETO IOTPEOHOCTh B PEKAAMHPYEMOM TOBAPE, 4
Ha VIPaBACHHE IIPUHATHEM PEIICHHA O BBIOOpPE TOBapa
HAHM JCAYIH, IIPEAAATACMBIX 3aKA3YNKOM, U3 YHCAQ AHAAO-
TMYHBIX, UMCIOIIUXCSA HA PBIHKE, HA IIPOLECCH OIIPEAME-
YUBAHUA OOBEKTHBHBIX ITOTCHIIMAABHBIX IIOTPEOHOCTEH,

50 A.Yorcon. [ToBeaeHUE Kak IPEAMET IICUXOAOIMH \ XPECTOMATHS 110
ncTopuu ncuxosorud. - M., 1980.
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Ha UX AKTYaAU3AIHIO H YCHACHHE CPEACTBAMU PEKAAMEL
AMepHKaHCKasd TPAAUIIHA, TAKIM 0OPa3oM, OPUEHTHPYETCH,
IIPEKAE BCETO, HA MCCACAOBAHMUSA, IIPOBOAUMBIC AASl MAKCH-
MaABHO ITOAHOIO YAOBAETBOPEHHA HOTPEOHOCTEH ITOTpe-
OMTEeACH, HAa CO3AAHHE HM YAOOCTB, YAOBOABCTBHH, Ha
IIPUHIIAI IIOAE3HOCTH, HA UX JAOBACTBOPEHHOCTD KaK TO-
BapOM, TaK U camMoi pexkaamoi. Ho caeayer ckasars, 9TO
ITOAODHOMY H3MEHEHHIO B3TASIAOB Ha 3aAaYU  PEKAAMBI
IIPEAIIIECTBOBAA PAA OOBEKTHBHBIX IIPOIIECCOB B aMEpH-
KAHCKOII 3KOHOMMYECKON M OOIIECTBEHHOM »KU3HU: TaK,
errre HaynHaA ¢ 30-x rr. XX Beka, BOSHUKAET U Pa3BUBACTCA
MOIITHOE ABIKEHHE IIOTPEOUTEACH 34 CBOH IIpaBa (KOHCIO-
MepusMm). B pesyabrare Beriaecka cormaAbHONM aKTHBHOCTH
ITOTPEOUTEACH ITOSBUAHUCH 3AKOHBI, 3AIIPEIIAOIIIE OTKPHI-
TOE MAHUIIYAHPOBAHUE CO3HAHHEM U IIOACO3HAHHEM YEAO-
Beka B pexaame. [loABHANCH MEKAYHAPOAHBIE 3THYECKHUE
KOACKCBI, ITOMOTABIIIIE CO3AATH CHCTEMY OOIIECTBEHHOIO
CAMOPEIYAUPOBAHHUA, KOTOPasA CIIOCOOCTBOBAAA YCTAHOB-
ACHHIO AHAAOTOBBIX OTHOIIICHHUIT MEKAY PEKAAMOAATCAAMU
U IOTPEOHTEAAMH, YCIIEIITHOMY Pa3BUTHIO PHIHOYHBIX OT-
HomleHui. B OOABIIMHCTBE PasBUTBIX CTPaH H300MAHE
BBICOKOKAYECCTBEHHEIX TOBAPOB M YCAYT HA PBIHKE 00OCTPS-
eT KOHKypeHIuio. [Ipon3BOAUTE TOBAp, HE ITOAB3YIOIIHIH-
cs CIIPOCOM, CTAHOBUTCS OECCMBICACHHBIM u
3KOHOMMNYECCKN HEBBITOAHBIM. ((PI)IHOK HpOAaBHa» ITIOCTEC-
IICHHO BBITCCHACTCH «PBIHKOM ITOKYIIATEAR», T.C. TAABHOM
durypoii B mporeccax IpOU3BOACTBA U PEAAHIALUU IIPO-
AYKIIUH CTAHOBHTCH IIOTPEOUTEADB, KOTOPBIH ITOAyYaeT
MAaKCHMAABHBIC BO3MOKHOCTH AAfl BBIOOpa. K cepeamne
XX Bexka B IICHXOAOTMH HAYHHAIOT HMHTEHCHBHO Pa3BH-
BATHCH HOBBIC HAIIPABACHHA, MMEIOIIUE IIPAMOE OTHOIIIE-
HUE K PEKAaMe, B YaCTHOCTHU, MH/KCHEPHAA IICUXOAOTHSA U
SPrOHOMUKA. DBIAM CACAQHBI BXKHBIC OTKPBITHA B 00AACTH
APYTHX COIMAABHBIX HAYK, H3MCHUBIIIHC IIPECACTABACHHE O
YEAOBEKE B CHCTEME  COIMAABHO-3KOHOMHYECKIX
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OTHOINEHHH. DT OTKPHITHA AAAU IIOHHMAHHE TOIO, JTO
IICHXOAOTHYECKIE BO3ACHCTBHA B PEKAAMe, IIPOTUBOpEYA-
II[HE YCAOBEYECKOH IIPHUPOAE (IIPEKAE BCETO, IIPHPOAE IIO-
TPEOHOCTEH), SKOHOMUYECKA HEOE30IIACHBI U CBA3AHBI C
pI/ICKOM BO3MOKHDBIX @I/IHQHCOBI)IX HOTCpb. OAHI/IM "3
IIPIMEPOB ABAAIOTCA 3HAMEHUTHIE XOTOPHCKHE IKCIIEPU-
MEHTBI, KOTOPBIE 3aCTABHAM MHOTHX CACAATH BBIBOA O TOM,
YTO BHHUMAHHE K AFOAIM U HUX AYXOBHBIM IIOTPEOHOCTAM B
PAAE CAYYAEB MOKET AABATH ODOAEE CHABHBIN MOTHBAIIMOH-
HelH 9 eKT, YeM TEXHHYIECKOE COBEPIICHCTBOBAHHUE YC-
AOBHIT TPYAZ HAM AQKE MATEPHAABHBIC CTHMYABI . BBIAO
ITOKAa32aHO, YTO PACCMATPUBATH YEAOBEKA, IIOTPEOUTEAA KAK
OOBEKT CYITECTUN, MAHHIIYAUPOBAHHSA U IIPAMOTO BO3ACH-
CTBHA BO MHOTHX CAYYaAX HEIIEACCOOOPA3HO.

Mtak, MapKeTHHT — 9TO HE TOABKO PEKAAMa U COBIT.
Hacrosmuii MapKeTHHI 3aHHMAaeTCAd HE CTOABKO COBITOM,
CKOABKO M3y9IEHHEM TOIO, YTO IPOM3BOAUTE. OpraHmsa-
LN AOOHMBAIOTCA AHAEPCTBA HA PBIHKE, ECAH OHU CIIOCOD-
HBI IIOHATH HYMKABI IIOTPEOHTEA M HANTH TAKHE CIOCOOBI
UX YAOBACTBOPEHHSA, KOTOPBIE OOCCIIEYAT HAHBBLICIIIHC
LIEHHOCTD, Ka4eCTBO U cepuc. Hukakume oObeMbl peKAaMbI
UAHM COBITA HE B COCTOAHHH KOMIICHCHPOBATH HEYAOBAC-
TBOPEHHOCTH ITOTPeONTEASl. AMEPHKAHCKAS METOAOAOTHYC-
CKaf TPAAUIIUA MOKET OBITH IIPOUAAFOCTPUPOBAHA TEM, UTO
HCCAEAOBATEAN YACASAH CaMOE ITPHCTAABHOE BHIMAHIE
IICHXOAOTHH, CIUTAAH €€ OCHOBOH 3(D(PEKTHBHOI peKAaM-

5! XoTopHCKIiA 9KCIIEpUMEHT — O0IIee HA3BaHNE PAAA COIMAABHO-
IICHXOAOTHYECKIX 9KCIIEPUMEHTOB, IIPOBOAUBIIINXCA IPYIIION YUCHBIX
ITOA PYKOBOACTBOM DATOHA Mbaiio Ha (pabpuke «Becrepr Daekrpuke» B
CIIIA. Vx 3apagefi  OBIAO  BBIIBACHHE  3aBHCHMOCTH — MEIKAY
JpusraecKuMI YCAOBHAME PAOOTHI B IIPOU3BOAUTEABHOCTBIO TPyAd. B
pe3yAbTaTe  OKCIIEPUMEHTA OBIAO  AOKa3aHO, YTO  COLIMAABHO-
ICUXOAOTMYECKAM  KAMMAT OKA3BIBAET OOABIIIEE BAHAHHUE HA
[IPOU3BOAUTEABHOCTb, ~ 9YEM  MHOIME  TEXHHYECKHE  ACIEKTHI
IIPOU3BOACTBEHHOTO IIPOLIECCA.
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HOH ACATEABHOCTH — (DYHAAMEHTAABHBIC YCAOBEYUCCKUC
IIOTPEOHOCTH HEAB3Sl CO3AATb, M AQKE ACKAIIHME Ha IIO-
BEPXHOCTH IIOTPEOHOCTH ITOAAAFOTCA IIOCTEIIEHHOMY H3-
MEHEHUIO II0A  BO3ACHCTBHEM  PEKAAMBI  AHINb B
He3HAYNTEABHOI Mepe. C TOYKH 3pEHHUA TAKOTO «HEMaHH-
IIYATHBHOIO» ITIOAXOAQ, CAMBIM OAArOpa3yMHBIH IIyTh —
AOOHBATHCSA, YTOOBI TOBAPBI TAPMOHHUPOBAAU € (DYHAAMEH-
TAABHBIMU ITOTPEOHTEABCKHMU 3aIIPOCAMU U HYKAAMH, a
HE IBITATHCA IPHUBECTU 9TH (DYHAAMEHTAABHBIE ITOTPEOHO-
CTH B COOTBETCTBHE C OCOOEHHOCTAMH CBOHX TOBa-
POB. AMEpPHKAHCKAA TPAAUIIUA IIOAYIHAL AOTIOAHHTEABHOE
ITOATBEP/KACHHE IIOCAE HEYAAYHBIX ITOIIBITOK PAAA aBTOPOB
paspaboTaTh METOABI BO3ACHCTBHA Ha IIOACO3HAHHE IIO-
TPEOUTEACH C IIOMOIIBIO TEXHHIECKUX CPEACTB.

Tak B Hauare 50-x rr. XX Beka Hekro Axeiimc Batikepu
IIPEAAOKHA CIIPOCLIIPOBATH HA KHHOIIACHKY H300paKeHue
B BHAC 25-TO KaApa Tak, ITOOBI MO3T (DHKCHPOBAA TO, UTO
HE BHAUT TIAQ3 9YEAOBCKA — AASl CO3AAHHUS M3BECTHOIO B
rcuxoAoruu apdexra «aexa-Bro». Balikepu cooOrrua, 9To
HECKOABKIM ACCATKAM TBICAY 3PUTEACH B OAHOM KHHOTE-
arpe BO BpemA IIPOCMOTPa (DHUABMA ITOACO3HATEABHO
IIPEABABAAAN  ABa cooOmmeHns: «Ermpre mom-kope» u
«[Tefite KOKa-KOAY», B pE3yAbTaTe YEro OOBEM IIPOAAK
ITOII-KOpHA AKOOBI BO3poc Ha 58%. a koka-koAsl — Ha 18%.
B xomme 50-x ropos Baiikepn, :xkeAad IIOAYyYHTBH IIATEHT,
IIPOACMOHCTPHPOBAA IIEPEA CIICIIHAABHO COOPAHHON KO-
MuCCHEH (PUABM CO BCTABKAMH PEKAAMHOIO COOOITICHMH,
OAHAKO KOMHCCHSA IIPU3HAAA 3TOT SKCIIEPHMEHT OOMAaHOM.
B oOmane mosike mpusHaca u cam Batikepu.

Heyaaun ¢ TexHOAOTHAMU BO3ACHCTBHA Ha ITOACO3HA-
HIE B PEKAAME eIlle pa3 YOGAMAM MHOTHX aMEPHKAHCKHX
IIPEAIIPHHIMATEAEHT B HEOOXOAUMOCTH MApPKETHHIOBOM
CTpATerny OPraHU3AIHH PEKAAMHOH ACATEAPHOCTH, B TOM,
910 peraama 3(PEKTUBHO ACHCTBYET Ha CO3HAHUE U IIO-
BEACHHE YEAOBEKA TOABKO Yepe3 BHYTPEHHHE YCAOBHA, B
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YAaCTHOCTH, dYepe3 ero morpedbHoctr. CeroaHs CTano ode-
BUAHBIM, 9TO 3Ta HAEA HAXOAUT TEOPETHYECKOE ITOATBEP-
JKACHHE B PabOTaX POCCHICKUX IICHXOAOIOB (BCIIOMHHM
eme C.A.PyOunrnrerina, KOTOPBIHA, aHAAUSHPYSA BOIIPOCHL
MOTHBALINN ACATEABHOCTH YEAOBEKA, YKA3aA HA POAD BHYT-
PEHHUX IICHXOAOTHYECKHX YCAOBUH AAfl IIPABHABHOTO I10-
HIMAaHHUA €€ MEXAHHU3MOB).

AAA H3ydeHIA ICUXUIECKUX IIPOIIECCOB B PEKAAME Ce-
TOAHA dYaIlle BCErO HMCHOAB3YIOTCA AOCTATOYHO IIPOCTHIE
METOABI MACCOBBEIX OIIPOCOB, TAYOHHHBIX HHTEPBBIO U (PO-
KyC-TPYIIL. DTO IIPOHCXOAUT IIOTOMY, YTO O9KCIIEPUMEHT,
KaK IIPABUAO, CTABUT YEAOBEKA B MCKYCCTBEHHBIE YCAOBHA,
TpeOYET BBIIOAHCHHUS HEIIPUBBIYHBIX ACHCTBUIM, BEIABASCT
dakTOpBI, CBA3AHHBIC C IIOACO3HAHUEM U IIP., 4 9TO CUMTA-
eTCsl HEKEAATEABHBIM H B IIPABOBOM OTHOIICHHH BEChMa
puckoBaHHbIM. OAHAKO O€3 SKCIIEPHMEHTOB YaCTO OBIBAET
CAOKHO IIOAYYHTH HH(OPMAIHIO, HEOOXOAUMYIO AAfA
TOTO,  YTOOBI ~ CO3AaTh  IOTPEOUTEAID  PEKAAMHO-
MHMOPMAIITMOHHBIH KOM(OPT U AYUIIIE YAOBACTBOPATH €IO
oTpebHOCTH. AA COBPEMEHHOIO IIPOH3BOACTBA XapakK-
TEpHA TEHACHIIHUA BBIIYCKA HA PBIHOK TOBAPOB, O CBOHCTBAX
KOTOPBIX HOTPEOUTEAH IIEPBOHAYAABHO HHYEIO HE 3HAIOT.
To ectp COBpeMEHHBIE TEXHOAOTHU YACTO OIIEPEKAIOT PHI-
HOYHBIH crpoc. BosHukaeT mAArO3MA, 9TO peKAama IOPO-
KAAET ITOTPEOHOCTD M IIOAHOCTBIO YIIPABAAET CIIPOCOM.
MHorme IICUXOAOTH PEKAAMBI CIHTAIOT, YTO ITOOYKACHHE K
ITOKYIIKE BO3MOKHO IIyTEM IIPABHABHOTO BO3ACHCTBHA HA
IICHXMYECKHE IIPOIIECCH, 4 U3Y9ATh ITH IIPOLECCH HY/KHO
HMEHHO C IIEABIO ITOCACAVIOIIEro BosAcHcTBmsA. Cobcr-
BEHHBIC HY/KABI IIOTPEOUTEACH TYT KaK OBl YXOAAT Ha 3aA-
HUH IIAaH. A KaK MBI VIOMAHYAH BBIIIE, B pPaMKax
AMEPUKAHCKOH TPAAUIIMH Ha IIEPBBINA IIAQH BEIXOAAT HHTE-
PECEL TOTPEOHUTEAS, ET0 YAOOCTBA, IIOAE3HOCTD, YAOBOABCT-
BUfA, KOTOPEIE OH ITOAYYAET.
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3amMeTuM, YTO HAAMYHE ABYX TPAAHIIUNI U COOTBETCT-
BYIOIIIUX UM METOAOAOTMYECKUX ITOAXOAOB B IICHXOAOTHN
PEKAAMBI OIIPEACAACTCA PEAAPHBIMH OOBEKTUBHBIMH YCAO-
BuAMH. COBpPEMEHHBIE IIPOM3BOACTBO U TOPTOBAS MOIYT
OCYIIIECTBAATBCA IO ABYM HAIIPABACHHAM: B IIEPBOM CAY-
Yae — C IIEABIO U3BACYDb OBICTPYIO IIPHUOBIAB, KOIAA IIPOH3-
BOAUTCA U PEAAU3YETCH TOBAP, KAK IIPABUAO, HEBBICOKOTO
KA4YeCTBa, U IIPOU3BOAUTEAD OPUEHTUPYETCA AHIIb HA €rO
OAHOKpAaTHOE IIPHOOpETeHHE IOKylateAeM. Bo Bropom
CAydYae, 3TO IPOU3BOACTBO BBICOKOKAYECTBEHHOIO, KOHKY-
PEHTOCIIOCOOHOrO, HO DOAECE AOPOTOTO TOBApa. 3ACCh KPH-
TEpUM  IIPOU3BOACTBA U TOPIOBAM  IPUBOAAT K
HEOOXOAUMOCTH COXPAHUTDb IIOTPEOUTEAS, CACAATH €Ero
HPHUBEP/KECHIIEM IITUPOKO PEKAAMHUPYEMOM TOPTOBOII MAPKH
(OpeHAR), AAL 9ETO IPEAIPHUHUMATEAIO IIPUXOAUTCSH ITOA-
ACP/KHBATh XAPAKTEPUCTHKA TOBAPA HA CAMOM BBICOKOM
yposre. B Poccun ceroprs GOAbIIyi0 9acTe Om3Heca CO-
CTABAAIOT IIPEAIIPUATHA IIEPBOTO THIIA, IIOITOMY arpeCcCHB-
Hafl MaHHIIYAHPYIOIIAA PEKAAMa BECBMA XaPAaKTEPHA AAS
HAITIEI'O BHYTPEHHETO PHIHKA.

Pasymeerca, wenonvsosame ncuxosoeuro B OT€4eCTBEHHON
peKAaMe MOKHO, OPHEHTHUPYACh KaK Ha KHEMELIKYIO» (Cyr-
TeCTUBHYIO), TaK M Ha «AMEPHKAHCKYIO» (MAPKETHHTOBYIO)
IcuxoAorugeckue Tpaaunua. OAHAKO CAEAYET ITOMHHTB,
YTO U AO CErO AHA OIICHKA SKOHOMHYECKOH M IICUXOAOTH-
geckoll 3(PEKTUBHOCTH PEKAAMBI IIPEACTABAACT COOOM
OAHY H3 HEPEIIEHHBIX IIPOOAEM, I CACABI OAHOM CTpaTe-
I MOKHO OOHAPYKHUTH HA «TEPPUTOPUI» APYIOH (91O
HA3BIBAIOT (DEHOMEHOM Y OTCOHA).

A MOMKHO AH, HaKOHEII, IIPEAMETHO TOBOPHUTH O BO3-
MOKHOCTH HEKOEH crennuaecKoil pOCCHICKOH IICHXOAO-
IMYECKOH Tpaaurmu B pexkaamer OObexruBHO Poccus
PasBUBACTCA B VHHUKAABHBIX YCAOBHAX: TAKAM TAOOAABHBIM
cuenndugecknM (PakKTOPOM ABAAETCH, B YACTHOCTH, TIEPEXOA
OT MHOTOAETHEH IIAQHOBOM 3KOHOMHKH U ABTOPHTAPHOU
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CHCTEMBI YIIPABACHUA K PBIHOYHOH, ACMOKPATHYCCKOI.
BosMoikHO, 9TO CYIIECTBYIOT TaKiKe KaKhe-TO crienudude-
CKHE HCTOPHUYECKHE U OOIIECTBEHHO-IICHXOAOTUYECKIE
ycaoBud. Beap eme B 1898 roay A. Bepurun mucaa: «V Hac
peKAaMa CKOMIIPOMETHPOBAHA OOABIIIE, YEM TAC-AHOO H HE
IIOTOMY, 9TO PycCKas IyOAMKa ITOABEPTaAach HAIIIECTBHIO
9KCITAYATATOPOB U XHUIIHUKOB HA €€ KAPMaHBI CHABHEE, YeM
3a IpaHUIIEH, a IIOTOMY, 9YTO HPaBCTBEHHOE, IICHXOAOTHYE-
CKOE BO3AEHCTBHE CAMOTO OOIIECTBA, Er0 OTPHUIIATEABHOE U
HEAOBEPYHUBOE OTHOIIEHHE KO BCAKOMY HECKPOMHOMY, Ha-
IAOMY, COOAQ3HUTEABHOMY BBIKDUKHBAHHUIO 3HAYHTEABHO
cuabHee B Poccun, uem rae 661 To HE GB1AO» . Komeuno,
MOKHO IPEAIIOAOKHUTD, YTO POCCHICKASA IICHXOAOTHUSA PEK-
AAMBI B CHAY OCOOOI HMCTOPHUYECKH CAOKHBIIICHCA COLIH-
AAPHO-9KOHOMHYECKOM  CHTYallHM B CTPaHE  MOJKET
€CTECTBEHHEIM OOPa30oM IIPHOOPECTH HEKOTOPHIE CIICIH-
duaeckne ocobennoctrn. Bo3aMokHO, B HEH MOCTEIICHHO
OyAET IIPOMCXOAUTH HEKOTOPOE CTHPAHUE IPAHEH MEKAY
«HEMEIIKOI» U «aMEPUKAHCKOW» Tpaaunuamu. [Ipu OGaaro-
IIPUATHEIX YCAOBHAX POCCHICKASl IICUXOAOIUA PEKAAMBI
BOCIIPUMET HANOOAEE ITO3UTHBHBIC JACMCHTBI KAKAOH M3
HuUX. B 9TOM cAydae CTOPOHHUKH IIEPBOH METOAOAOTHN
HAYHYT OIPAHHYHUBATH CBOE CTPEMACHHE K IICHXOAOIMYC-
CKHM BO3ACHCTBHAM M CYITECTHH, K HUCKYCCTBEHHOMY IIO-
POMKACHHIO ITOTPEOHOCTEH, 2 CTOPOHHHUKHA BTOPOH OYAyT
VACAATH OOABIIIE BHUMAHUSA 9KCIIEPUMEHTAABHBIM METOAAM
HU3ydeHUA IOTpeOnTEACH 1 OneHKH 9(PEKTHBHOCTH PEK-
AaMbl. BepoATHO, AASL 3TOTO yiKE €CTh IIPUYIHHBL

— MeHAETCA (HACBIIACTCA, 4 IO HEKOTOPBIM ITO3HUIIUAM
ITOCTETIEHHO ITEPEHACHIITIACTCH) POCCHICKUI PEIHOK;

— BO3HHKACT ITOTPEOHOCTh B HOBBIX IICHXOAOTHYECKUX
HAEAX, OCHOBAHHBIX HE TOABKO HAa 3APABOM CMBICAE, HO U
Ha O6T)€KTI/IBHI)IX HanHI)IX AAHHBIX — HPI/IKAaAHOC JKCIIC-

52 Bepurun A. Pycckas pexaama. - CI16, 1898.
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PHUMEHTHPOBAHHE, OOTATEHINNM OIBITOM B IIPHMCHCHIH
KOTOPOIO PACIIOAATa€T POCCHICKAS IICHXOAOTHSA, B 3TOM
CAy49ae AaeT HAHOOAEE TOYHYIO H TAYOOKyrO uHGOpMa-
LIUIO, IIPUYEM, SKCIIEPUMEHTHPOBaHNEe B Poccun He ABAA-
eTCS TAKIM AOPOTOCTOAIIUM 1 IOPHAUICCKH PUCKOBAHHBIM
IIPOILIECCOM, KaK Ha 3aITaAc;

— MEHACTCA IOTPEOMTEAb: C PAa3BUTHUEM PBIHKA HEH3-
OEKHO IIPOUCXOAUT OOOTAIIEHHE €rO OIBITA U IIOBBIIIIE-
HIE KYABTYPBI HOTPEOACHUA — OH HAYHHACT Pa30OHPATHCA B
PEKAAMHBIX TEXHOAOIUAX, KPUTHYCCKA OTHOCHTHCH K PEK-
AaMe, YYUTCA BBIOMPATh, CPABHUBATH, HE AOBEPATH BCEMY
HOAPAIA;

— MEHACTCA PEKAAMOAATEAD: OH HAYHHACT SKOHOMHTH
ACHBIH, KOTOPBIC PAHBIIIC, CACIIO AOBEPASA M3BECTHBIM PEK-
AAMHCTaM, OECKOHTPOABHO TPATHA B IIOIBITKE AOCTHYb
apdekTa 3HAUNTEABHBIMU OOBEMAMU PEKAAMBI M MAAO 32-
OOTACH OO OIIEHKE €€ ICHXOAOIMYECKOH 9P (PEKTUBHOCTH;
OH HAYMHAET IIOHHMATh, YTO TAaBHAf 3aAada 9PeKTHB-
HOTO IIPOM3BOACTBA AOAKHA COCTOATH B YAOBACTBOPEHHH
ITOTPEOHOCTEI AFOACH;

— MEHACTCH PEKAAMICT: HHTCHCHBHO PACIIPOCTPAHAIOT-
ca (IpekAe BCEro, OAAroAaps IMTHPOKOH CETH YIeOHBIX
LIEHTPOB M MHOTOYHMCACHHOH Y4eOHON AWTEpPATypHI) Map-
KETHUHIOBBIE HACH, KOTOPBIE 3aCTABASIOT MHOIUX PEKAAMH-
CTOB IIEPECMATPUBATH CBOM B3TASIABL HAa IICHXOAOTHIO
oTpeduTeAs; IPO(ECCHOHAABI BCE YAILE IIPHUCAYIIHBA-
FOTCA K IICHXOAOIaM-3KCIIEPUMEHTATOPAM, OTKA3BIBAACDH
paccMaTpuBaTh POCCUNCKHX IIOTPEOMTEACH KaK ITOAATAH-
BBIIT MATEPHAA AAS IICHXOAOTMYECKOTO MAHUITYAIPOBAHIS;

— HOABASIIOTCA M PE3KO HAOMUPAIOT CHAY OOIIECTBEHHBIE
OPraHU3AINH, OTPAHUYHBAIOIINE IIPOU3BOACTBO HEITHY-
HOI{, MAHUIIYAUPYIOIIEH PEKAAMBI; IIPUHUMAIOTCA U HAYH-
HAIOT PpabOTATh OTECYECTBEHHBIC 3aKOHBI, PEIYAHUPYIOIIIE
IIPaBOBBIC ACIICKTBI PEKAAMHON ACATEABHOCTH;
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— MEHAETCA XapaKTepP AEATEABHOCTH HCCAEAOBATEAD-
cknx pupm B Poccum: KOHKypHpys APYr C APYTOM, OHH
PACIITIPAIOT APCEHAA HCIIOAB3YEMBIX METOAOB; B HYHCAO
CBOHUX YCAYT, IIOMHMO TPAAHUIIMOHHBIX PETPOCIIEKTUBHBIX
OIpocoB M (POKYCHBIX IPYIHI, BKAIOYAIOT 3KCIIEPUMEH-
TAABHBIC TICHXOAOTMYECKHIE TEXHOAOTHU.

Pexaama, B mpuHIIUIIE, AOAYKHA YAOBAETBOPATE AB-
Hble (OCO3HABaE€MbI€) HAU CKPBIThIE (HEOCO3HaBae-
MbI€) mOTpeOHOCTH ArOAei. B coorBercTrBuM C 21HM,
peKaamMa MoCTeNneHHo, HO, CBEPHUTCH, CKOPO OyAeT pac-
CMATPUBATHECA KAaK YACTh TOBApa, KaK ero Hamboaee
rubkas, AMYHOCTHO OPHEHTHPOBAHHAA crenuduye-
CKasA XapaKTePHUCTHKA, 00eCIeuYnBaronias MHAUBUAYA-
AM3AIMIO TOBAPOB M YCAyr. Pasymeercsd, pekaama Kak
XapAKTEPUCTUKA TOBAPA MOMKET YXYAIIATh HAM YAYYIIATH
€ro BOCIIPUATHE IIOTPEOUTEAMU B 3aBHCUMOCTH OT Kade-
CTBa, OT TOTO, KAKOE OTHOIIICHHE OHA K ceOe BBI3EIBacT. Hc-
AM  PEKAAMa  CITOCOOCTBYET YAYYIICHHIO BOCHPHUATHA
00pa3soB TOBApa M TOBAPOIIPOU3BOAHTEAA, TO €€ MOMKHO
cantate 3P dexruBHOi. [losToMy HHTEHCHBHO pa3Bu-
BAIOINAACA CErOAHA KOHIICIIIHA COITMAABHO-ITHYIECKOTO
(commeTaAbHOTrO) MAPKETHHTA IO OTHOIIIEHHUIO K TOBapaM,
ycayram u popMaM HX HPOABIKEHHA HA PBIHKE AOAKHA
OBITP ITepeHeceHa U Ha pekaamy. M Toraa BosaericTBue Ire-
pecTaHeT BOCIIPUHUMATHCA KAK «30MOMPOBAHIE», KAK CITO-
cOO HOpPOKACHHA HOTPEOHOCTH «HU3 HHUYEro». Pexaama
BMECTE C PEKAAMUPYEMBIM TOBAPOM OYAET y9IaCTBOBATH B
IIPOIIECCE YAOBAETBOPEHHA MHOTOYHCACHHBIX YeAOBEUE-
CKHX ITOTPEOHOCTEH (IIO3HABATEABHEBIX, 3CTETHYECKHX U
np.). B mrore, MBI HaaeemcA, HE TOABKO TOBAp MAHW YCAYTa,
HO M CaMa PEeKAaMa CTAHYT YAOBAETBOPATH ITOTPEOHOCTH
ATOAEM.
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IIpumepHBIE HTOrOBBIE BOIPOCHI U 3AAAHUA
AAA CAMOCTOATEABHOM Pa0OTHI IO N3yYE€HUIO
Kypca «Ilcuxoasorusa pekaaMei»

1 Yro sBAsieTcA HPEAMETOM H3yYEHHUA IICHXOAOTHN
pexaambr? OxapakTepusyiite OOIIMIT B3TAfA HA PEKAAMY C
TOYKH 3PEHHA IICHXOAOTHH.

2. Mcropus HavaAa IIpEOAABAHUA U H3YIEHUA
IICHXOAOTHH PEKAAMEL

3. OxapakTepusyiTe COIIHAABHBIC  ITPEATIOCEIAKH
PEKAAMBI B COBPEMEHHOM €€ TIOHHMaHHH.

4. Kaxkue pyHKITHH HMeEeT TOBap?

5. Packpoiite oAHY U3 ToYek 3peHusd pasa purocodos
Ha 3HAYEHHE MACCOBOM KYABTYPHI AAfl OOITIECTBA.

6. Kaxne pasaeAB BKAFOYAET COBPEMEHHAsA IICUXOAOTHA
PEKAAMBI KaK OTPACAD HAYIHOIO 3HAHIA?

7. MoxHO AM  TPOBECTH  ITAPAAAEAD  MEKAY
CAMOPEKAAMOH U PEKAAMOM KOMMEPYECKOM (TOBAPOB)?

8. DPackpoiite MBICAB: peKAaMa, BO3HHUKIIASA Kak
deHOMEH MacCOBOI KYABTYPEL, MOKET (POPMUPOBATDH
AYXOBHYIO KyABTYPY OOIIIECTBA.

9. Packpolite TPEACTaBACHHE O TOM, YTO peKAaMa
MOKET HECTH KaK ACCTPYKTHBHYIO, Ppa3pyIIarOIIyrO
AHYHOCTD MH(OPMAIIUIO, TaK U Pa3BUBAIOIIYIO, A TAKKE
CIOCOOCTBOBATh ~ IIPOABIDKCHHMIO —TOBAPOB HE  BCEIAA
OOBEKTUBHO ITOAE3HBIX AAfl Y€AOBEKA.

10. Tlowemy kpoMe TPAAUIIMOHHON IICHXOAOTHUI
pEeKAAMBI, KOTOpas M3y94aeT CIIOCOOBI BO3ACHCTBUA Ha
IIOKYIIATE€Af C IIEABIO IIOBAHATH HA ITOKYIKY, BaiKHO
M3y9aTh COIMAABHYIO IICUXOAOTHIO PEKAAMEI, €€ BAHUAHHE
Ha OOIIIECTBO U KYABTYPY?

11. B gem pasamdne MExKAY BAUAHHEM HA HOTPEOUTEAS
coAepkaHUA B (DOPMBI PEKAAMHOIO COOOITICHHSA?
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12. Yrto BKAIOYaeT B ceOf OIEHKA ITCMXOAOTMYIECKOU
3P EKTUBHOCTH PEKAAMHOM ACATEABHOCTH?

13. B wem cOCTOHT CHCTEMHBIH IIOAXOA B Hayke U
METOAOAOTHH, KOTOPBIH IIPEAAATACTCA H AAA H3YYEHUA
IICUXOAOTHH PEKAAMBI?

14. C To4km 3peHns COIMAABHON OPHUEHTHPOBAHHOCTH
YEAOBEKA KaK IICHXOAOTMYECKOro (PakTtopa pPeKAaMHOMN
ACATEABHOCTH, OXapaKTePU3YHTE CACAVIOIIUE MOTHUBBI
AMYIHOCTH: AMYHOE AOCTOUHCTBO, qeCcTOArODUE,
TIIIECAABHE, HpPecTriK. VIcIToAb3yeT AM AaHHBIE MOTHBEBI
pexaamar

15. Packpoiite MBICAB O TOM, YTO COIHAAH3AIUA
AMYHOCTH BO3MOJKHA TOABKO B YCAOBHSAX OOIIICHUS.

16.  CucremHag  IPOTHBOPEYHBOCTH  PEKAAMHBIX
KOMMYHHUKAITUH ~ OIIPEACAACTCA  OTHOIICHHAMHU — MEKAY
commasmsanuel M = HHAHBHAYAAH3AIIUCH  YCAOBCKA.
Packpoiite = mpoOAEMBI  CAMOBBIPAKCHHSA,  PasBHTHA
YEAOBEKA B OOIIIECTBE.

17. Yro moHnMaeTcs IIOA CaMOPEKAAMOM?

18. Kax 3aBucut «0bpa3 SI» mam 9gacTHAs CaMOOIICHKA
oT MHeHHH OKpyx)arormux? [Togemy «oOpas S» BosHukaer B
mportecce obmenusA? Kakue csou cporicrsa, no V.C.Kony,
YEAOBEK OCO3HACT IIPEIKAE BCETO?

19. Kakne TpHU OCHOBHBIE XAaPaKTEPUCTUKHI
3(pHEKTUBHOCTH PEKAAMHOM AEATEABHOCTH KAK CHCTEMBI
KOMMYHHUKAITHIT MOKHO HA3BaTh?

20. Moaa— OAMH U3 COLHAABHBIX PEIYAATOPOB
s pexTuBHOI PEKAAMHOM KOMMYHHUKAITHH. Yro
OHUMAIOT IIOA MOAOIL?

21. TlpeAITOCBIAKE BO3HHKHOBEHHSA MOABI, OOBIYAll U
MOAQ, MOAA X HPABCTBEHHOCTb.

22. Kak BO3HHMKaeT MOAA U IIPOHUKAET B OOIIECTBO,
KaKHe CBOMCTBA U (DYHKITUU MOABI B OOIIIECTBE

23. Kak MOXHO OOBICHHUTh HEKEAAHHE CAEAOBATH
MoAe? Moaa Ha OTpHITAHHE MOABI.
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24. lleHHOCTH IICUXOAOTH OTHOCAT K IIPEATIOCBIAKAM
pexaambl. Kak packpeiBarorca nenHoctur B gem pasuunma u
9TO OOIIEro MEMKAY IIEHHOCTBIO U HAcei? Bceraa anm
LIEHHOCTH HAXOAAT IIPAMOE OTPAKEHUE B IIPAKTHKE?

25. Ilouemy II€EHHOCTH  HA3BIBAIOT  AYXOBHBIMU
onopamu? Kaxk coOOTHOCATCA IMOHATHA IIEHHOCTD M HACAA,
LIEHHOCTD 1 HayJHas MCTUHA?

26. B uem cmemuduka IEHHOCTH KaK KOMITOHEHTA
pexaambl?  Packpodte = MBICAB:  YTOOBI  peKAaMa
IIPEBPATHAACh B (DEHOMEH  KyABTYPBI,  TpeOyercs
BBIIBACHIE IIEHHOCTHBIX YCTAHOBOK.

27. Aaiire orpeaeAcHIE 0Opas3a KU3HU (CTHAA HKU3HH).

28. Uro Takoe KyApTypa H CyOKyAbTypar Packpoiire
IIPEACTABACHHE O TOM, Kak oOpa3 >KH3HH CBfI3aH C
pasAMYHBIMUA  CYOKyAbTypamu. Kakme cruAm  Ku3HH
TPAHCAUPYET peKAaMar

29. Yem xXapakTepm3yeTcsi CHTYaIHsA «CBEPXBEIOOPa»?
Kak Beaer cebs geaoBek I1ocA€ BEIOOPA?

30. CKOABKO CTHACH KH3HU MOJKET OBITh § YCAOBEKA B
TEYEHUE KU3HU?

31. B kaxoli mepHoA KU3HU YEAOBEKA PEKAAMa UIPaeT
HAUOOABIIYIO POAb, TPAHCAHPYH Pa3HOOOpPA3HbIE OOPA3EI
KHU3HH, CYOKYABTYPBI, BRIITOAHASA COITMAABHBIH 3aKa3?

32. 3ayeM YeAOBEK 3aHUMACTCHA CAMOPEKAAMOI (HAa3BATD
HE MeHee Tpex IeAei)? AAfA KAKUX COLMAABHBIX IPYIII
(mpodbeccuii) cTpeMAECHHE PEKAAMHUPOBATH CeOs ABAACTCA
OCO3HAHHBIM MOTHBOM AEATEABHOCTH?

33. Yem MOKHO OODBACHHTH (AKTBI, KOIAAd AFOAH
ITOKYITAIOT TOBAPBHl HE IIO IPAMOMY HA3HAYCHHIO, 4 AASA
TOTO YTOOBI BO3ACHCTBOBATH HA APYIHX, 3HAYHMBIX AAS
HUX AFOACU?

34. CamompeseHTanus y KHBOTHBIX KaK aHAAOT
CAMOPEKAAMBI.

35. CamonpeseHTALINA Y APEBHUX AFOACH.
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36. Packpoiite  MBICAB: BaKHBIMH  (PAKTOpPAMH,
CO3AQIOIIUMH  YCAOBHUA AAfl  CAMOPEKAAMBI, ABHAHCH
Koonepayus I KOHKYPEHYUA.

37. Camopekaama B «IPHMUTHBHBIX KYABTYPax».
BOIIPOCY BO3HUKHOBEHHA CAMOPEKAAMBIL.

38. Camopexkaama B cpeanme Beka. [Ipumepst
camopekaamel B uckyccrse 1o FL.C.Komy. CrarycHo-
pOAEBBIE  OTHOINEGHHA  KAaK  3aKPEIACHHE  CIIOCO0a
BBIACAUTHCS.

39. Camopekaama B Hamm AHH. CTpaTernu moBeAeHUs
YEAOBEKA B YCAOBHAX CAMOPEKAAMBIL.

40. Komnermms PEKAAMEI KaK dopmer
IICUXOAOTHYIECKOTO BO3ACUCTBUSA HA pybe:xe
(MHTEAAEGKTYaABHAA U CEHCOPHAsA PELICIIIIHA).

41. buxeBnopusm AkK. YOTCOHA HIPUMEHHUTEABHO K
pexAame.

42. I'mnnoTHdeckuil MOAXOA B pekaame. [Ipumenenne
TEXHOAOIMH 9PHUKCOHUAHCKOTO I'MITHO3a B PEKAAME.

43. CrepeoTurr Kak OCHOBa IICHXOAOIMYECKOIO
BO3ACHCTBUS —  OIPEACACHHE, BHABI H  (DYHKIHH
CTEPEOTHUIIOB.

44. Tlpumepsl HCCACAOBaHHA ¥  HCIIOAB30OBAHUSA
CTEPEOTHUIIOB IIOTPEOUTEACH B PEKAAME.

45.  VMmAXK ~ KaKk  CPEACTBO  IICHXOAOTHYECKOTO
BO3ACHCTBHA B PEKAAME.

46. Ilprembl CO3AAHHUA UMUAKEH B PEKAAME.

47. ITpmem «opeoaa» B pekAame.

48. Ilcuxoaorms BO3ACHCTBHA dYeEpe3 PEAAU3AIIUIIO
MeXaHHu3Ma (ABACHHA) HACHTH(UKAIINI.

49. CpaA3p MOTHBA WIPECTHKHOCTH» M MEXaHH3MA
HACHTU(DUKAIIIN B PEKAAME.

50. PexaaMHBIE IOy Kak METOA IICHXOAOTIHMYECKOTO
BO3ACICTBUAL.

51. CoumaAbHO-TICHXOAOTMYECKAS ~ YCTAHOBKA — KaK
PE3YABTAT IICHXOAOTHYECKOTO BO3ACHCTBHA.
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52  «Ikopenme» Kak OCHOBAa IICHXOAOTHYECKOIO
BO3ACHCTBHA B PEKAAME.

53. MoAEAT TICHXOAOTHYECKOH CTPYKTYPEl PEKAAMHOTO
BO3ACHCTBHAL.

54. IIcuxoaormgeckoe MaHHIIYAHPOBAHHE
ITIOTPEOUTEAEM B YCAOBHAX AMYHBIX IIPOAAK.

55. Druueckwme  IPOOAEMBI  IICHXOAOIMYECKHX
BO3ACHCTBHUI B PEKAAME.

56. Crenmduka HCCACAOBAHHUA IICHXOAOIMYECKHX
IIPOIIECCOB B PEKAAME.

57. MoaeAH, OIPEACASIOIINE CTPYKTYPY PEKAAMHOTO
BO3ACHCTBHUA Ha OTpeOUTEAs (YPOBHU IICHXOAOIMYECKOTO
BO3ACHCTBHS).

58. BAnsHune 11BeTa Ha SMOLIUH ITOTPEOUTEACH.

59. CsoiictBa U OCOOECHHOCTH BOCHPHATHA KaK
IICHXHYECKOTO IIPOIIECCa.

60. Bpemsa BocmpuATHA pPEKAAMBI 3HAYEHUE AAA
IICHXOAOTHYECKOH 9D PEeKTUBHOCTH

61. 3HadeHne COOTHOIIEHHE OOBEMA TEKCTA U TPadUKH
AASL BOCITPUATUSA HAPYKHOI PEKAAMBL

62. 130mpaTeAbHOCTb BHUMAHUA KaK CBOMCTBO,
HCIIOAB3YEMOE B CKPBITOH peKAaMeE.

63. 3madenue QakrTopa NIPHUBACYCHHUA BHUMAHHA K
pexaame.

64. ITlamATp KaK KpPUTEPHH  IICHXOAOTHYECKOIT
(P DEKTUBHOCTH PEKAAMBI, U3YYECHUE ITAMATH B PEKAAMHOIT
AEATEABHOCTH (3aIIOMHUHAEMOCTH OOBABACHUI U 1IP.).

65. 3HavueHHE NCCACAOBAHHUSA SMOIUI ITOTPEOUTEACH B
pexAame.

66. ODMOLMOHAABHOCTH PEKAAMBI ~KaK  KPHTEPHIl
IICHXOAOTHYECKOH 9D (PEKTUBHOCTIL.

67. CpA3p BOOOpPKEHHA C APYTHMH IICHXHYIECKHMU
ITPOIIECCAMH, 3HAYEHHUE AAA PEKAAMBI.

68. Msyuenme BOOOpaKeHHA  IIyTeM  aHAAM32
TBOPYECKOH ACATEABHOCTH PEKAAMICTOB.
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09. Ilcuxmueckme ITPOIECCH B YCAOBHAX PEKAAMHBIX
KOMMYHUKAITHH:  H3y9EHHE B  YCAOBHAX  OOIICHUA,
B3aMMOACHCTBHSA, B3AUMOBAMAHISA AFOACH APYT Ha ApPYyTa.

70. PackpeITh COBPEMEHHYIO KOHIIEIITUIO MapKETHHIA:
ABHTATEAD TOPTOBAH — IIOTPEOHOCTH AFOACH

71. Mccaeayiite mpeAyOEKACHHA IIO ITOBOAY KaKOTO-
AUOO TOBapa AAA CBOCH IIEAE€BOH IPYHIIBI (CTYACHTBL).
[IpuAymaiite HACIO, COCTaBbTE PEKAAMHOE COODIIEHUE,

KOPPEKTUPYIOIIIEE HMEFOITHEC CTEPEOTHITHI —
IIPEAYOEHKACHHA.

72. Paspaboraiite MakeT PEKAAMHOM AHCTOBKH C
HCITOAB30BAHIEM HM3BECTHBIX BaM IIPUEMOB

IICHXOAOTHYECKOTO BO3ACHCTBIA PEKAAMEL.

73. Ilpuaymaiite peKAaMHOE COOOIICHHE AAA TEAE- U
paanopoanka. OOBACHHTE OCOOEHHOCTH ITOATOTOBKI
AaHHBEIX cooOIennit. C geM CBA3AHBI OTAMYUA PAOOTH HAA
HUMH?



ITpumepHBIi IEpEUEHB BOIIPOCOB
AAAL CAMOIIOATOTOBKH (3a4€ThI 1 9K3aMEHBI)

1. Ilpeamer m 3apaum Amcrunambsl «lIcuxosorns
pexaamb. CBA3b C ADYTUMH OTPACAAMU.

2. Bawusnune IICUXOAOIHH Ha PEKAAMHYIO
AEATEABHOCTb.

3. CoumaapHas OPHUEHTHPOBAHHOCTb YCAOBEKA KaK
IICHXOAOTHYECKHH (DAKTOP PEKAAMHON AECATEABHOCTH.

4. CommaapHasg MOAa Kak ¢peHOMEeH oOIecTBa. Moaa
U peKAaMa — B3aUMOIIPOHUKHOBEHUE.

5. YeaoBek Kak CyOBEKT PEKAAMHBIX KOMMYHHKAITHH.

6. IlcuxoAorms caMOpPEKAAMBI: CaMOIIPE3CHTAIIHA Y
APEBHHUX U COBPEMEHHBIX AIOACH. Kakyro poAb BEIITOAHAET
CaMOIIPE3EHTAIINA HHAUBHUAA B IIAGMEHH, OOIIIECTBE.

7. LleHHOCTHBIE TIPEATIOCBIAKH PEKAAMEL.

8. OO0pa3 xKu3HH, CTHADb KHU3HH. POAb peKAaMbl B
BBIOOpE 0Opa3a KU3HH.

9. IlcuxoArormyeckne BO3ACHCTBUA B pEKAAME U
cBODOAA BBIOOpA. DTHYECKHE BOIIPOCHI IICUXOAOTHYECKHX
BO3ACHCTBHUI B PEKAAME.

10. Xapakrepucruka THIIHOTHYECKOTO BO3ACHCTBHUA U
€ro BO3MOKHOCTH B PEKAAME.

11. Oddexkr cyrrecturm B IICUXOAOTHH U €IO
HCIIOAB30BAHUE B PEKAAMHON ACATEABHOCTH.

12. Oddekr cyrrectum m  ero HHTEpIpETAIUA B
rcuxoanaanse 3.Pperiaa, A. Aasepa, K FOmra.

13. VOexparomuii MeToA BO3ACHCTBHA B pPEKAAME:
XapAaKTEPUCTUKA, IPUEMBI,  3aBUCHMOCTb  OT  BHAQ
PEKAAMHEPYEMOIO TOBapa U TUIIA IOTPEOUTEAS.

14. Ilcuxonorugeckuii (DEHOMEH ITOAPAKAHUA H €TI0
HCIIOAB30BAHHE PEKAAMOII.
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15. Ilcuxoaorumgeckuii denomen MaCCOBBIX
KOMMYHHUKAITHI — 3apaKeHHeE: XapPaKTEePHUCTUKA,
HCIIOAB30BAHIE PEKAAMOI.

16. Ilcuxonormaeckuii peHOMEH HACHTH(UKAIIUH U
€TO HCIIOAB30BAHHE PEKAAMOI

17. XapaxkrepucTuka COIIMAABHBIX ~ CTEPEOTHIIOB B
OIPEACAECHHAX  COIIMOAOIOB, IICHXOAOroB. PyHKInn
crepeoturios. FlccaeaoBaHme 1 HCITIOAB30BAHIE PEKAAMOI
ITOTPEOUTEABCKHX CTEPEOTHIIOB.

18. Imuax  xak  cpeAactBo  BosaerctBus.  CBsA3b
IMHAKEAOTHH C IICHXOAOTHEH.

19. Vposun IICHXOAOTHYECKOTO BO3ACHCTBHAL.
Hetipodusnosorungeckne  ocHOBE  (pu3HoOAOTHIECKASA
AOMHUHAHTA) U IICHXOAOTHYECKAA CTPYKTyPa YCTAHOBKH.

20. Ilcuxorormaeckoe MaHUITyAUPOBaHIE
ITOTPEOUTEAEM B YCAOBHAX AMIHBIX IIPOAQIK.

21. Ilpomaranaa Kak BHA PEKAAMHOM AEATEABHOCTH.
MexaHU3MBI  BO3ACHCTBHA IIPOIIATAHABI HAa  IICHUXHKY

YEeAOBEKA.
22. Morusbt u ITOTpeOHOCTH, CTHUMYVABI u
CTHUMYAHPOBaHUE B pekAame. Kaaccundukarms

norpeonocreii  mo A, Macaoy.  Kaaccudukarms
IHOTpeONTEACH, MOTHBALINA ITOBEACHHSA ITOTPEONTEACH.

23. IlcuxoAormdeckue  IPOOAEMBI  HCCAEAOBAHUA
MOTHBAILIIH ITOTPEOUTEASL.

24. Vdger MOTHBOB IIOTpEOMTEACH B  PEKAAMHBIX
cooOmeHnAx kak dakrop 3 @EKTUBHOCTH PEKAAMHON
AEATEABHOCTH.

25. ConnaapHO-IICUXOAOTHYIECKOE PaHKHPOBAHIE
THIIOB AMYHOCTH IIO OTHOILICHHIO K IIPH3HAHUIO HOBOM
HAEHU UAHM TOBapa (1o O. Poaxkepcy).

26. IlcuxoAorus IOKyIIaATEABCKOIO ITIOBEACHHUS

27. OcobenHOCTH HCCACAOBAHUISA IICHXHUYIECKUX
IIPOIIECCOB YEAOBEKA B PEKAAME.
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28. Heitpocpusmorormgeckne M ICHXOAOTHYECKHE
OCHOBBI, 3HAYEHUE OIIYIICHHH N BOCHPHUATHA KaK
IICHXHUYECKHUX ITPOIIECCOB B PEKAAME.

29. Buumanue K pekAaMe Kak BaXKHBI  PaKTOP
IICUXOAOTHUYECKOMN acpdexTuBHOCTH PEKAAMHOTO
BO3ACHCTBHUA. BHAB BHHMaHHA, H3ydEeHHE BHHMAHUA,
CIIOCOOBI IIPUBACYCHHUA BHIMAHHUA B PEKAAME.

30. ITamaATh Kak BaKHBIM IICHXHYECKHH IIPOIIECC,

dpopmupyrommit KOMMYHHUKATHBHBIC acpdexTrr
OCBEAOMAEGHHOCTH M OTHOIIICHHUSA K PEKAAME.
31. DOmorun - XaPaKTePUCTHKA, BHABL,

HEHPO(MHUINOAOTHIECKAA U IICHXOAOIMYECKas OCHOBA,
CIOCOOBI  mM3ydeHHs.  3HAYECHHE  OMOIHMOHAABHOCTH
PEKAAMHOTO BOBACHCTBHA AAA 9(P(DEKTUBHOCTH PE3yAbTATA
PEKAAMHOM KOMMYHUKAIUM.

32. Mpitraesue KaK ICUXUYECKHUI IIpOoIIecC:
XAPAKTEPUCTUKA, y9Y€T IIPH CO3AAHHN  PEKAAMHOIO
coODIIeHMH.

33. BooOpakeHne — Kak — IICHXHYECKHEH  IIPOIECC
pexkaaMucTa u ITOTPEOHTEAS. 3HaveHune AAA
3PP EKTUBHOCTH PEKAAMHON KOMMYHHKAITHH.

34. MeTOABI ~ aKTUBAIIMK TBOPYECKOH aKTHBHOCTH.
Wucaiir.

35. Ilpobaema oOmenus B oOIIecTBe. bapbepsr
obrenns. Pexaama kak KOMMYHUKAITHAL

36. KommyHHKAIIHOHHBIT ~ HIPOdECCHOHAAUZM U
KOMIIETEHTHOCTD B PEKAAMHOM ACATEABHOCT.

37. IlpaBuaa Ipe3eHTAIIMH TOBAPa, PEYEBBIC IIPUEMEI,
ITOMOTAFOIIIE B KOMMEPYECKHX AHAAOIAX, IIEPETOBOPAX.

38. Manumyasmum u ITPHEMEI 3ALUTEL oT
MAaHHIIYAATHBHOTO BO3ACHCTBHA.

39. Pekaama  Kak ~ MEXaHU3M  MAHHIIYAUPOBAHUA
OOIIIECTBEHHBIM CO3HAHUEM U ITOBEACHUEM AMYHOCTH.

40. Kpurepun  mcuxoaormdeckort o dekTuBHOCTH
CPEACTB MACCOBBIX KOMMYHHUKAITHI.
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41. IIcMXOTEXHOAOTHH ~ CO3AAHUA apPIYMEHTAIlUd B
pekAame.

42. PoAp sMOIIHH M PacCyAKa B IIPOIIECCE PEKAAMHOTO
BO3ACHCTBUAL

43. BosaerictBue nsera. Ilcuxoaorus 1sera B pekaame:
konuerusa M. Arorrepa.

44, PartmoHAABHBIE W SMOIIMOHAABHBIE MOTHBBEI B
pexAame.

45. OcHOBHBIE CBOWCIBA AWYHOCTH: CIIOCOOHOCTH,
TEMIIEPAMEHT, XapaKTeP, SMOIUH, YyBCTBA.

46. AKieHTyaIInn XapakTepa H HEOOXOAHUMOCTh HX
ygera B OOIIEHUH, KOMMEPYECKOI ACATEABHOCTH.

47. Opranuzarus CHMBOAHYECKOTO
KOMMYHHKATUBHOIO IIPOCTPAHCTBA B pPEKAAME: MECTO,
3HAYEHUE CHMBOAMKH.

48. Opranusarua  MHQOAOIMYECKOTO  KOMMYHHKA-
TUBHOIO IHpocTpaHcTBa B pekaame u PR: mud kax
COITMAABHO-IICUXOAOTHYECKUN (DEHOMEH.

49. CyrrecTUBHBII M MAPKETHHIOBBIA CTPATETHIECKUE
ITOAXOABI K OPTaHU3AIINN PEKAAMHON ACATEABHOCTH.

50. Ilcuxorpadpuaecknii aHAAHM3 B MapKETHHIE U
pekAame.

51. Imuaku 1 OPEHABL C TOYKH 3PEHHSA IICHXOAOTHH
PEKAAMBI KaK IIPEAMET COIIMAABHBIX IIOTPEOHOCTEMH.

52. TBOpUYECKOE MBIIIIACHUE, METOABI €TI0 AKTHUBAITHH.

53. IlcuxoAormdeckoe TECTHPOBAHHUE PEKAAMBI  AAA
oreHKH 9(P(PEKTUBHOCTH BO3BACHCTBHU HA  IICAEBYIO
AYAUTOPHIO.

54. Ilcuxororumdeckre  OCOOCHHOCTH — Pa3MEILICHUA
pexAamsl B pasanaabx CMIL.

55. IlcuxoArormdeckas OE30IIACHOCTD PEKAAMBL.

56. KoMMyHHKATHBHAA KOMIIETEHTHOCTD PEKAAMHCTA.
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