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Ot aBTOpa

[Ipunaro cuurtarth, 4YTO pekjIamMa — 3TO, MPEKIE
BCEro, HaOOp CJIOB U TpaduiecKux 00pa3oB, ¢ TMOMOIIBIO
KOTOPBIX PEKIAMHCT HMMEET LEIbI0 BO3JIEUCTBOBATH Ha
norpeburenss. OIHAKO U3 OMBITA XOPOLIO M3BECTHO, UTO
aJIPECOBAHHBIC YEIOBEKY CJIOBA M 00pa3bl aBTOMATHUECKH
HUKOI'JIa He MpeBpalaloTcs B MOCTynku. Eciu Obuio Obl
MO-JIPYyroMy, TO JETH BCerja Obl CIyIIaINCh POIUTEICH,
YYEHUKH — y4HTeJIeH, a MPecTyTHUKH — MHJIULIHOHEPOB.
B xu3Hu MBI peiko oOpaiaeM BHUMAaHHE Jake Ha OYCHb
MpaBWIbHBIE CJIOBA, BOCHPUHHMMAs JIMIIb T€ U3 HHUX,
KOTOpPbI€ COOTBETCTBYIOT HAIIUM JIMYHBIM MOTPEOHOCTAM
U YCTaHOBKaM.

B naHHOW KHUIe M3y4Y€H U TJIABHOE IPEICTaBJICH HA
MpaKTUKE, TMPOILEeCcC M3YUYEHHUS MCUXMYECKUX MPOIECCOB
4eJoBEKa, C IeJbl0 II0Ka3aTh, KaK MOXKHO CO37aTh
TICUXOJIOTHYECKH W KOMMepuecku Ooiiee 3(h(EKTUBHYIO
peKiIaMy, KoTopasi mocjae10BaTeIbHO JOOHBalach CHavaa
OBl CO3HATEJILHOTO, 00, TyMaHHOTO BOCITPUSTHUS
MOKyIaTeNleM peKJiaMHOro o0pasza, a 3aTeM ykKe
ABTOMAaTUYECKOTO COBEPIICHHUS MOKYTIKH.

He cekper, 4To B HacTos1ee BpeMs MHOTHE OTHOCATCS K
peknamMe, Kak K Ha30MIMBOM MyXe, OT KOTOPOH XOueTcs
BCE BpeMsi OoTMaxuBarbes. JIIoau mpocTo craparTcs He
3aMeuaTh SPKUX WUTIOCTpalMid B KypHaie, UTHOPUPYIOT
KpacouHble OOBSIBJICHUS Ha CTpaHHWIAX Tras3eT, Ha
TpaHCIIOpTEe, YJIUYHBIX aduiIax, MEePeKIYaroT KaHabl
TEJICBU30pa, KaIylTcs Ha cnaM B MHTepHere u T.4. Tem
HE MeHee, pekjlamMa HAacTOJIbKO IJIOTHO BOILLIA B HAIIy
XKU3Hb, YTO TPEJCTaBUTh ce0e KApTUHY COBPEMEHHOTO
Mupa 0e3 Hee MpakTUYeCKH HEBO3MOKHO. boiee Toro,
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pekiamMa, MMEHHO Kak SBJIEHHE, MPOCTO-HAMpPOCTO HE
MOXET UCUYE3HYTbh, TaK KaK OHA SBJISICTCS HEOTHEMJIEMOM
(dbyHKIMEH o0IIeCTRA.

Pexnama Bce uane BMENIMBAETCA B KU3Hb YEJIOBEKA,
yOpaBisis MM HAa OCO3HAHHOM M 0Oecco3HAaTeIbHOM
ypoBHsX. B coBpeMeHHOM Mupe, pekiama Be3/ie OKpyKaeT
Hac, XOTUM MbI 3TOro wiu HeT: TB, panuo, rasersl,
JKYpHaJIbl, TUCTOBKHM HA yJIHUIAX, B MOYTOBBIX SIIMKAX, HA
KBUTAHLIMAX JJIS OIUIAThI, MPOE3JHBIX OujeTax, pydkax,
Omn-60papl u OaHHEpHI, TpaHCcOpT. B obmieM, Be3ne, rie
€CTh YeJIOBEK, €CTh U peKiiama.

[IpuMeHsiemMble B COBPEMEHHBIX YCIIOBUSX CpPEJICTBa
TICUXOJIOTHH B peKJiaMe pa3HOoOpa3Hbl, MHOTHE W3 HUX
TEXHUYECKH BEChbMa COBEPIICHHBI, HMMEIOT CIOXKHYIO
KJaccU(UKALMI0O 10 Ha3HAUEHUIO, MECTy NpHUMEHEHUs,
XapakTepy HCHOJb30BaHUs, CTEIIEHU 3MOILIMOHAIBLHOTO U
ICUXOJIOTHYECKOT0 BO3IEUCTBYUS Ha JIIOJIEH.

Cnemgyer Tak € OTMETHTb, YTO peKJiaMa — BCerja
nHpopmanusa, a wuHbOpMaIUs — HE BCEraa pekiama.
Pexsiama, ¢ 0JHOM CTOPOHBI, JOBOJUT 10 NOTpeOUTENEH
CBEICHMsI, HEOOXOAUMBIE JJIs MOKYIKU U HCIOJIb30BAHUS
toBapoB. C ApyTo#, coueras CBOIO WH(POPMAIMOHHOCTH C
yOeIUTEeNIbHOCTHIO U BHYIIICHHEM, OKa3bIBA€T Ha YeIOBEKa
SMOLMOHAIBHO-IICUXUYECKOE BO3AeHCTBUE. Peknama Bce
yalie BMEIIMBAETCA B JKM3Hb YEJIOBEKa, yNpaBisas UM Ha
OCO3HAaHHOM U 0E€CCO3HATEIHHOM YPOBHSIX.

B pexiiaMHON 1€ATENBHOCTH IIHUPOKO HMCHOJIB3YIOTCS
METOJIbI U CTIOCOOBI MCUXOJIOTUIECKOT0, IMOIIMOHATILHOTO
W UWHTEJUICKTYyaJIbHOTO BO3JCHCTBUSI HaA JIIOACH, T.K.
peKiiaMa — 3TO SBJIEHUE COLUAIBHO-TICUXOJIOTUYECKOE.
OTO MHOTIOIUIAHOBBIA TOBap, 3aTParuBaIOLIUN caMble
3aTaCHHbIC YYACTKU NICUXUKHA COBPEMEHHOTO YEJIOBEKaA.
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[IpounTaB gaHHyIO KHUTY, BBl IIOMMETE Kak
TICUXOJIOTHS, PUMEHsIEMasi B peKjaMe, BO3JECHCTBYET Ha
YEJIOBEKa, U C MOMOIIBI KaKMX METOJ0B U MEXaHU3MOB
BO3MOYXHO MaHHITYJIHMPOBATh OOIIECTBEHHBIM CO3HAHUEM.
B KHUTE oaAPOOHO PaCKpBITHI CIIocoObI
IICUXOJOTUYECKOI0 BO3JACHUCTBUA. Bbl Takke y3HaeTe
CTEMeHM BO3JCHCTBUS Ha TOTPEOUTENS Pa3TUUHBIX
CpeICTB peKkjaMbl (TeKCT, CBET, CBET, ¢opma, 3ByK). He
3a0BITHI u CYITECTUBHBIE METO/bI BIIUSTHUS
(rTMMHOTHYECKUM  TOAXOA M HEUPOJIMHTBUCTHUECKOE
MIpOrpaMMHUPOBAHUE).
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I'nasa 1.
N3YYEHUE OCHOB: HEMHOI'O TEOPUHA

B pa3HbIx KHHMrax, mo pa3HOMY MOKHO BCTPETUTH
OTNIpeNIe]IEeHN: YTO Takoe pekjama, M BCe OHM OyayT
BEpHBI, TaK KaK peKjiamMa MOHSATUE OOLIUPHOE, U BBIPA3UThH
€ro MOXXHO pa3HbIMM CJIOBaMH, U MexaHuzMamu. Ho s
TOr0, YTOOBI MBI C BAMM Pa3rOBapUBaId Ha OJHOM S3bIKE,
naBaiiTe BBegeM "oOuiue A Hac" MOHATUS peKJIaMbl, U
BCE€ UTO C HEW CBS3aHHO.

PexilaMe MOXXHO JaTh OIpeneNeHHe, YTO 3TO —
LieJIeHanpaBieHHass HHPOpMaIUsl O TOBapax WM yClyrax
1 00 UX MPOU3BOAUTEINAX, PACIIPOCTPaHsIeMas U3BECTHBIM
ucrounukoM. WMmm Ttak: Pekiama - 3TO mporecc
MHGOPMHUPOBAHUS HACEJIIEHUS O TOBape, O3HAKOMIICHUS C
HUM, YOCKIEHUS B HEOOXOIUMOCTH €T0 TTOKYIIKH.

1.1 Knaccugpuxayua pexnamel.

[TockonbKy pekiiama MpeACTaBIsSeT COO0OW CIIOKHYIO
MPOAYKIMIO, MpeIHa3HAaYeHHYI0 JMJIs CaMbIX pa3HbIX
Tpynn moTpedutenedf, W CIYXUT s pealu3alnuu
MIUPOKOTO Arana3zoHa, (GyHKIHH, TO U KiacCu(PUIIMpOBaTh
€e BechMa He MPOCTO. YJANOCh PA3/eNUTh pEeKiIaMy Ha
BOCEMb OCHOBHBIX KaTETOPUH.

1. Ilo cocraBy LieneBOH ayAUTOPUH — CUIIBHO-, CPEJIHE-,
u ciabocerMeHTUpOBaHHasi. B nmaHHOM ciydae ciemyer
IIOSACHUTD, qTo CCrMCHTaIuA - 9TO pasaciiCHUC
MOTPEOUTENHCKOM  ayIUTOPUUM  HA  CEIMEHTHl IO
XapaKTCPHBIM COIIMaJIbHBIM, HpO(beCCI/IOHaJIBHLIM nu
nmpoyuM mnpuszHakam. Yem crenuduyHee TOBap WIH
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yCIIyTa, TEM YK€ CETMEHT ayIUTOPUH, CPEIU KOTOPOU OHM
MOTYT OBITh TPOPEKIAMHPOBAHBI.

2.1lo ueneBomMy BO3JIECUCTBUIO — KOMMEpYECKas
(TOBapHO-CEpBHUCHAs) U HEKOMMEpUECKas (IOJIUTHYECKAs]
n conuanbHas). KoMmepueckass pexiama CIyXHUT MAJs
CO3/aHMA, NOJJAEpXkKaHMS W HapallMBaHMs CIpoca Ha
ONpECIICHHBIE HAWMEHOBAaHUS IPOLYKLUH, CO3JAHUA
HAWJTyYIINX YCJIOBUH JUISL UX peallu3aliuyl MOTPEOUTEIISIM.
Hexommepueckas pekinaMa MOKET paclpOCTPAHATHCS JUIs
NIPUBJICYEHUS] BHUMAHUS U CO3JaHUS HA ITOW OCHOBE
MO3UTUBHOIO 00pa3za MNpealpUHUMATENs], NPEANpUsTHS,
TPYIIIBI IPEANPUATUN U AAXKE LIEII0N OTPaCIIH.

3.Ilo mmpoTte pacnpocTpaHeHuss — rio0adbHasl,
oOIIeHaIOHAIbHAS, peruoHaybHas, MeCTHasl.
['moGanpHast pekilamMa — 3TO CTPEMUTENIBHOE pa3BUTHE
mpouecca  miodanu3alMM  DKOHOMHUKM B IIEJIOM.
MHTepaKkTUBHBIE BUIECOCIOKETHI, TPAHC MUPOBOE PAIUO U
CIyTHUKOBOE  TEJNEBUIEHHE, BCE  OXBaThIBAIOLIMM
WuTepHeT, MHBIE HOBEHIINE CPEACTBA KOMMYHHUKALUH.

4.Tlo crocoby mnepenauyu— TMe4aTHas, >JIEKTPOHHAS,
BHEIIHSA.

5. Tlo cnocoOy MCTOTHEHHSI — TEKCTOBasi, BU3yaJIbHAS,
TEKCTOBO-BHU3YaJIbHasl. TekcroBas peknama
MO/IPA3JENIAeTCs Ha MPOCTYIO0 U CIOKHYIO, a BU3YyalbHasl
Ha CTaTUCTHYECKYIO M  JuHamuueckyr. IIpocras
TEKCTOBasi pekiamMa — oO0bluHOe oObsBiIeHHE. ClloKHas
TEKCTOBas  peKjiaMa  BKJIOYaeT B  cebds  Habop
00s13aTeNIbHBIX KOMIIOHEHTOB — 3arojIOBOK, 10/13ar0JI0BOK,
OCHOBHOM TEKCTOBBIA MOAYJIb, CiIoraH M T.I. IIpumepom
CTaTUCTUYECKOU peKIambl MOXKET MOCITY>KUTh
COOTBETCTBYIOIIEEe (OTOM300paKEHHE WM PHUCYHOK, a
JUHAMHYECKON — BUJEOKIINI, KOMIIBIOTEPHAs: aHUMAIUSI.
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6. Ilo meTomy BO3AEHCTBUSI — mpsiMas U KOCBEHHas.
[Ipsmast pekiama — 3TO peKiiaMa, CTaBsIas Hac Tepen
(hakTOM: BOT TPOIYKT, HU3BOJbTE mpuodpectu. IleHa
Takas-To, TenedoH Takoil-ro. KocBeHHas pekimama —
gABJI€HUE HHOro poja. OHa HOeNCTByeT, MOYTH 4YTO, HaA
MOJICO3HATENIFHOM ypoBHE. W MBI, He 3amedas TOTO,
MOAJaeMCsl,  BIUTHIBas  pEKIaMHYI  HH(OpMAIHUIO
MTOCTETICHHO.

7.1lo cnocoOy  oOpamenus — Oe3nmuyHas ©
nepcoHuUIMpoBaHHas. B mocienHeM ciiydae, ee
OJIULIETBOPSIIOT  COOOW  W3BECTHBIC JIMYHOCTH, JIHOO
3HATOKM PEKIAMHPYEMOTo TpeaMeTa, Jubo  camu
MmoTpeOuTenTn — TO €CTh Kak pa3 Te, K KoMy oOpalieHa
pekiiama.

8.Ilo cmocoOy ommatel — IUaTHas W OecriaTHas.
BecrnaTHas pekiiama BeTpedaeTcst peiko. B OONbIIMHCTBE
Clly4aeB 3TO OOIIECTBEHHAs WJIM COLMalbHAs peKiama, He
Mpecleyomas KOMMEPUECKUX TIeIeH.

1.2 Ocnoenvie munst peknamol.

[IpuHATO BBIIENATH BOCEMb TUIIOB PEKIIAMBI:

1. Pexnama mopeosoii mapku — TPeoOJIalatoluid THIT
BU3YyQJIbHOW M BU3YaJIBHO-TEKCTOBOM pekiaMbl. Takas
pekiama ImpeIHa3HayeHa NPEKIEe BCEro s JOCTHKCHUS
Ooisee BBICOKOW CTEMEHUM Yy3HABaHUS MOTpeOUTENEM
KOHKPETHBIX TOPTOBBIX MapoK

2. Topzo6o-po3nuunas pexnama — pekjiama MoJ00HOTro
TUIIA COCPEJOTAuYMBAECTCI Ha KOHKPETHOM OOBEKTe
IIPOM3BOJCTBA MU PEAIN3ALMHU NPOAYKLMH: ITO MOXKET
OBITh KakKoe-TO CEPBUCHOE MPEANPUATUE WM TOProBas
TOuUKa. ['7aBHas 3amada TOProBO-PO3HUYHOW DPEKJIAMBI —
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CTUMYJUPOBAaHUE MPHUTOKA MOTEHIMAIBHBIX MOKYIaTeneH
MOCPEJICTBOM HMX WH()OPMHUPOBAHHSI O MECT€ U OCHOBHBIX
YCIIOBUSIX MPEAOCTABICHUS T€X UM UHBIX TOBAPOB

3. llonumuueckas pexnama — OOVH U3 CAMBIX 3aMETHBIX
1 HauOoJiee BIUATEIbHBIX THUIIOB pekiiaMbl. DopMupyeTcst
MO3UTUBHBIN 00pa3 MOTUTHKA

4. Aopecno-cnpagounas pekiama — Pa3HOBUIHOCTD
TOPrOBO-pPO3HUYHON peKJIaMbl. 3ajaua TakoOM peKIaMbl
3aKJII0YaeTcss B MPEAOCTaBICHHMM  MaKCHUMaJbHOTO
KOJIMYeCTBA  KOMMepueckodl  wmHpopmammm  cpa3y
HECKOJIbKUM, TI0J4ac IepeKphIBAIOIIUMCS, Tpynrnam
norpeOuTenei.

5. Pexnama ¢ obpamuou c613vi0 — €IIe OJHa
Pa3HOBUIHOCTh TOPTrOBO-PO3HUYHON pPEKJIaMbl, 3TO THII,
KOTOPBIA  mpeamoyiaraeT oOMmeH  uHopMmamuend ¢
MOTEHIIUATbHBIM MoTpeduTeNEM. Hawubonee
pacnpocTpaHeHa TpsiMas TOYTOBas  pacchlika IO
KOHKPETHBIM aJIpecaTaM, MPECTABIISIFOIINX HAUOOIBIIHIA
HHTEpeC TUIS pekIamoaTenen u pekamo-
pacupoCTPaHUTENIEN B KAYECTBE BEPOSATHBIX MOKYyNaTENEH
(Hanpumep, B popMe KaTaioros).

6. Kopnopamusnas pexnama — Takas pekiama IOYTH
HUKOTJ]a HE COJEPXKHUT peKiamMHoi wuHpopManuu (B
OOIIETIPUHSATOM MOHMMAHUU 3TOTO CJIOBA) M CIYXUT IS
MOATOTOBKM M TOCJEAYIOUIETO  CKJIOHEHHS  YacTH
OOIIIECTBEHHOTO MHEHUS K TOYKE 3PCHHSI PEKIIaMOIaTEIs

7. Busnec-pexnama — npodeccroHanbHO-
OpUEHTHPOBAaHHAas  peKJlaMa,  INpeJHa3HaueHa Ui
pacrnpocTpaHeHHs cpenu rpynn HaCeJIeHNU I,

c(OPMHUPOBAHHBIX 110 CBOEH MPHHAICKHOCTH K TOMY HJIH
MHOMY poay 3aHATHH. PacripocTpansercs Takas peknama
MIPEUMYIIECTBEHHO Yepe3 CIIELUATU3UPOBAHHbIE U3IaHUs
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8. Obwecmesennas uau coyuanvuas pexiama. B
OTIUYME OT OHW3HEC peKJIaMbl, COPUCHTHUPOBAaHA Ha
ayUTOPUH, OOBEAMHEHHBIE  IMPEUMYIIIECTBEHHO  TIO
CBOEMY COIMAJIBHOMY CTAaTyCy — HalpuMmep, MaTepu-
OJIMHOYKH, O€3/IETHBIC CEMEHHBIC MaphI, MOAPOCTKH, U T.1.

1.3 Ilens pexnamel.

®enepanbHbli 3akoH «O pekilaMe» OIpenessaeT B
KauecTBE LENM pEeKJIaMbl CIEAYIOIIee: «BO-TIEPBBIX,
(¢hopMupoBaHHE WU TOJAEpXKaHHE MHTEpeca PeKIaMHOM
ayIUTOpUU K (PHU3MUECKUM U IOPUIUYECKUM JIMIIaM,
TOBapaM, WUAEsIM M HayMHAHUSIM U, BO-BTOPBIX,
CIOCOOCTBOBAaHHUE UX pEaTU3AIIII.

Brinensercs mecTs OCHOBHBIX 1IEJIEW PEKIIaMBbI:

1.Pexnama npoaykuuu: B GoJbIIMHCTBE Cy4aeB Leib
TaKOM  peKiaMbl  3aKII0YaeTcsi B TOM,  YTOOBI
CIOCOOCTBOBAaTh  yBEIIMYEHUIO OOBEMOB  pealn3aluu
peKIaMUPYEMBIX TOBAPOB U yCIIyT MOTPEOUTEIISIM.

2.PexsiamMa TOproBoil Mapku (Mapku 0OCIy’>KMBaHUSA):
3nech pekiaMa HalleleHa Ha IpHUBJICYCHHE BHUMAaHMS,
npoOyKJeHHe HWHTepeca IMOTEHIUAIBHBIX IOKyMaTenen
MMEHHO K peKJIaMHpyeMOod Mapke — C TeM, YTOOBI
chopMHpOBATH K HEW MPEIANOUYTUTEIFHOE OTHOILIICHUE U B
KOHEUYHOM cueTe yOenuTh moTpeOuTteneil BbIOpaTh TpH
MOKYNKE TOBap WU YCIyry, peajlii3yeMble UMEHHO IO
pEKIIaMHpPyEMOI MapKOM.

3.Pexsama mMmeHu u yciayr npousBoautens: To ecTs
pekama MpeanpusaTHs WM OpraHU3aluy MPOU3BOASIIEH
MPONYKIUIO TPECIEAYET Ielb, BO MHOIOM CXOJHYIO C
LEeNbl0 pPEKJIaMbl MapKH MpoayKuuu. B 3TOM ciydae
peKIamMHBIE YCWIMS COCpPEAOTAauMBAIOTCS HAa HAa3BaHUU

16



peKiiaMupyeMoil KoMmanuu Wik  ¢upMmbel. M3 3TOrO
CleayeT, YTO Takas pekjama HalejeHa Ha MPUBJICUYCHHE
BHUMaHUs, MpoOyXIEHUs HHTEepeca MOTEHIUATbHBIX
MOKyMaTejaell yxe He K MPOAYKIUH, a K TeM, KTO €€
MPOW3BOAUT, JUII  TOro  4TOObl  c(OPMHUPOBATH
MPEANOUYTUTEIPHOE OTHOUIEHUE K MPOU3BOAUTENIO, U B
KOHEYHOM CueTe cO03JaTh B CO3HaHUM MOTpedureneit
MO3UTHUBHBIN 00pa3 00beKTa PEKIAMHBIX YCHIINH.

4.PexiamMa WMEHM peaji3aTopa TOBapOB M YCIyT
npecieayeT Ty e 1ellb, 4YTO U peKJiaMa MPOU3BOAUTEIIS
MPOYKIMH, OTJIIMYASCh OT IOCJIETHEH JUIIb TeM, YTO B
KauecTBe OOBEKTa MPHIOKEHUS PEKIAMHBIX YCHIHHA B
JAHHOM CcIlyyae BBICTYNAaeT HaWMEHOBaHHE TOPTrOBOM
OpraHu3aly  WIM NOPEANPUSATUS, HEMNOCPEICTBEHHO
peaM3yIoNIero Ha PhIHKE Ty WM HMHYIO HPOAYKIHIO, -
CylepMapKeT, aBTOMacTepPCKasl.

5.Pexnama JneATENbHOCTH MOJUTHYECKUX NapTUH U
MOJIUTUKOB UMEET BIIOJIHE KOHKPETHYH Iellb —
CHOCOOCTBOBAaTh  peaju3alid  TOTO WM  WHOTO
MOJIMTHYECKOTO PELICHUs WU ICUCTBUSL.

6.Pexama oOIIECTBEHHBIX OpPraHU3alluid U JIEHCTBUMA
COIMAIbHO-TPAXKJAHCKOW HAIPaBJICHHOCTH TpECIeAyeT
CBOM crernuduueckue Hekommepueckue 1enu. Ee
KOHEUYHas LeIb — pealn3alus pELICHUH U JIEeUCTBUM,
HOCAIIMX TMOJYEPKHYTO HEMOJUTHYECKH Xapaktep. B
LIEHTPE pEKJIAMHBIX YCWIMM B 3TOM Clly4ae MOXKET
OKa3aThCsl JEATEIbHOCTh OOIECTBEHHOM OpraHU3aINH,
FPAKJIAHCKOTO  AaKTMBUCTA,  PEJIMTHO3HOTO  JIMJEpAa,
MIPOCBETUTEIHCKAS, MpaBO3alUTHAs WIn
OnmaroTBopuTeIbHas AeATENbHOCTh. KOHEUHas 1eNb Takoi
peKJIaMbl JIOCTUTAETCSl Yepe3 NPHUBJICUCHUE BHUMAHHS
ayIMTOPUU K OOBEKTY pPEKJIaMbl, CO3/IlaHHuE HWHTepeca K

17



OCYILECTBIIIEMOM MM JICSITEIIBHOCTH WJIM €ro HMEHH,
¢dopmupoBaHue MO3UTUBHOTO UMUJTKA u
MIPENOYTUTEIbHBIN BBIOOD.

Takum  00pa3oM, HeECMOTpss Ha OHNpEJEICHHOE
CXOJCTBO MEXaHM3Ma BO3JACHCTBUS HAa  CO3HAHHE
notrpeOuTenei, enu peKiIaMbl MOTYT B KOHEYHOM CUETe
TaK)K€ OTJIMYAThCS IPYT OT JIpyra.

1.4 Buowl pexnamot.

Kak Mbl yxe BBISICHWIM, peKjiamMa 3TO HEKUW THIl
KOMMYHUKAIUH, TPEIHA3HAUCHHBIA IS yOexKAeHHs (TO
€CTh OH OKa3blBaeT TO WM HWHOE BO3JACWUCTBHE Ha
clymarenss Wid 3putreis). OTOT 3PPEeKT MOXKeT
CKa3bIBaThCS Ha MOBE/ICHUU (BBI MOKYyTIaeTe
peKJIaMHpyEeMBbIl TOBap), yCTaHOBKax (BaM HPaBUTCS
Takas MPOAYKIHUS), HW\MJIM peKiamMa OKaXeT Ha Bac
KOTHUTHUBHOE BO3/CHCTBUE (BBl Yy3HAET€ O CBOMCTBaX
JAHHOTO TOBapa). PexkmaMupoBaThCs MOXKET HE TOJIBKO
KaKOH-TO OTJAENbHBIM OpeHJ, HO W YCIyTH, Hampumep
0aHKOBCKHE WK YCIyrd HTepHET-IpOBaii1epoB.

Yame Bcero pekjiama JenaeTcs HE C  LEJbI0
KOHKpPETHOW MpoJaXu TOBapa, a CKOpee sl CO3JaHHs
MOJIOKUTETBHOTO MMUKA WIH JEMOHCTPUPYET JOOpYyIo
BOJTIO peKIamMoIaTes. Hanpuwmep, Korja
MyJIbTHHAllMOHANbHAs  Kopropamuss 3a 30  cekyHn
coo0maer HaM, UYTO OHa SBISETCS  CIIOHCOPOM
3apyOeXHBIX HMCCIEAOBAHUN, ITO 3asBICHHE MOOYXKIaeT
3puTenel TPENCTaBIATh C€e€0s YECTHBIMH, XOPOIIMMH
KOpPHOpaTUBHBIMU  TpaxknaHamu. JlobGas  xommaHus
MBITAETCS CO3/1aTh 00pas3, CBA3AHHBIN € MOJIOKUTEIbHBIMU
YyBCTBAaMH W 00pa3aMu U TIO BO3MOXKHOCTH H30eXKaTh
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HETaTMBHBIX accomuanuii. Pekilama, OCHOBaHHas Ha
CO3/IaHMM 00pa3a, 0COOEHHO YacTo NMpPUMEHSETCs, KOorja
KOpIopanusi WIH TPEANpHUsATAE IOoJdydaeT B Tpecce
HEOJMaronpusaTHBIA OT3bIB. OYEeHb YacTO KOPIOpAIHS
MBITAETCS BO3CHCTBOBATh HA CO3HATEIHLHOCTH ITyOJIMKH,
HampuMep, KOrJla B PeKIaMHOM KJIMIIE CITUPTOBOJOYHOTO
3aBO/Ia BOJUTENCH TPEAYNpPEek AT, UYTO CAIUTHCS B
HETPE3BOM BHUJE 3a pyjib — omacHo. Peknamomarenu
MOJIaralT, YTO WX JO0OpBIC COBETHI 3aMETAT, KOMITAHUS
TakKuM 00pa3oM TpuoOpeTeT B IIa3ax IMyOJIHKH
OyraronpusITHBIA 00pa3 M uX 3a00Ta O YEITOBEKE MOMOKET
UM YBEIHYUTH MPOJAXKH, a HE CHU3HUTH H3-32 TOTO, UTO
3puTeNiel OCTAaHOBUT WJIM BCTPEBOXXUT BHJI IHSHOTO 3a
pyJiem.

OcoObIii THUTT YOSXKICHHSI C TIOMOIIBIO Macc-Meaua —
9TO ColManbHAs peKiaMa, HaMpaBJICHHAs Ha TOMOIIb
JIPYTUM JTFOSIM, OOBIYHO CPEICTBA HA HEE MPETOCTABISICT
Kakoe-1100 MPaBUTEIHLCTBEHHOE areHTCTBO Wi COBET 1O
pekiiame. OueHb 4acTo collMaabHas peKjiaMa UIeT B caMoe
nemieBoe dPUPHOE BpeMs — TO3HO HOYBI0 W Ha
BBIXOJIHBIX.

[Tocnenuuii BUA pekiamel — nojauruueckas. Ee nenp —
yOenuTh  3pUTENEH  TOIJAEPKaTh  ONPEACICHHOTO
KaHIUJaTa WU TapTuio. Bo MHOTOM TOTUTHYECKas
peKJiaMa OYeHb MOX0XKa Ha KOMMEPUYECKYI0, XOTS U €CTh
HEKOTOPBIC CYIIECTBEHHBIC PA3IHUUSI.

HesaBucumo  OoT  BHAa,  pekiiamMa  IBITAeTCs
BO3JICHICTBOBATh Ha PEaNbHOCTb, BOCIIPUHUMAIO
norpedurenemM (co3laeTcsi HOBBI MMMK MPOAYKTa WIH
KOMIIAaHUU, WU peKjlaMa CTapaeTcsl BHYIIUTh HaM, 4TO
0OJIBIIIE BCETO B KHM3HH HAaM HEOOXOJMM HMEHHO 3TOT
TOBap U PEKJIAMHCTHI «COONA3HSIOT» HAC KyIMUTh TOBap,
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Ha KOTOPBII paHbllle MbI HE 0Opaiaau BHUMaHusA). Takoe
BO3JICHCTBUE HAMpPABICHO HA YCTAHOBKH YHUTATENS W
3putens. Hamm ycTaHOBKH 110 OTHOIICHHUIO K TIPEAMETaM,
MPOJIYKTaM U BCEMY, YTO HAC OKPYKaeT, BKIIOYAIOT TPH
KOMITOHEHTa. Bo-TiepBbIX, 3TO Bepa WM 3HAHHUE O TOM, YTO
uH(popMalvs, KOTOpass HaM TOJIaeTCs, COOTBETCTBYET
Hamed ycraHoBke. AddexktuBHOE (IMOIMOHAIBLHOE)
COJIEp’)KaHWE YCTAaHOBKH — 3TO YYBCTBO K TMPOIYKTY.
JelictBue — 93TO TEPEBOJ YCTAHOBKH B TIOBEJICHHUE.
Kaxnapiii pexnaMojarenb HAAEETCSA, YTO IOCIECIHUM
3BEHOM B OTOH Ilemu OyJeT TMOKylKa ToBapa WIH
npoaykTa. HekoTopble BHIBI  pEKIAMbl  CTPEMSITCS
BO3JICMCTBOBATh HA HAIKM YOEXKICHUS, a Ipyrue OOJbIle
HaIpaBJICHbI Ha YMOIIUH.

1.5 @ynkyuu pexknamol.

OOBIYHO TMPUHATO BBIJICIATH YETHIPE OCHOBHBIX
(GyHKIMU  peKJiaMbl:  9KOHOMHYECKYIO, COLHMAJIbHYIO,
MapKETHUHTOBYIO U KOMMYHHUKAIIMOHHYIO.

1.9xonomuueckasn @dynxyus. CyIlHOCTh
OKOHOMHYECKON (QYHKIIMH peKJIaMbl KaK Ba)KHOTO
WHCTPYMEHTa MapKEeTHHTa CBOJUTCS, MPEXAE BCEro, K
CTUMYJUPOBAaHUIO CObITA W HapamuBaHUIO OOBEMOB
npuObUIM  OT  peanu3alMi  HEKOM MPOAyKIUH 34
OTIpEICIIEHHYIO €AMHHULLY BPEMEHH. Pexnama
uHpopmupyer, GopMHupyeT MOTPeOHOCTH B TOBApE WM
yciyre, moOykIaeT yenoBeka K ux npuodbperenuto. M yem
Oojblle JIOJEH OTKIMKHYJIOCh Ha peKiIaMmy, TEeM, B
KOHEYHOM  cyeTe, Jy4le Uil J3KOHOMHKA |
SKOHOMMYECKOTO 0JIaroCOCTOSTHUS 00I1IEeCTBa.
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2.Coyuanvuas ¢ynxyus. Pexnamuas wuHbopmaius
OKa3bIBae€T OrPOMHOE BO3JCHCcTBHE Ha (POPMHUPOBaHUE
MaccoBOro OOLIECTBEHHOIO CO3HaHHS U  CO3HaAHHE
KaX/10T0 MHAMBUIYYyMa, el BHUMatomero. OOpaleHHas K
MOTpeOUTENSAM, TOMHUMO COOCTBEHHO pEKJIaMHPOBAHUS
TOM WJIX UHOHM NIPOLYKLHHU, PEKIamMa:

e CnocoOcTByeT (OPMUPOBAHUIO M BHEIPEHUIO B
CO3HAHME JIIOAEH  UIOEWHBIX  IIEHHOCTEH  JaHHOTO
o0111ecTBa, ¥ B KOHEYHOM CUETEe, OKa3bIBAET ONPEACICHHOE
BIIUSTHUE HA XapaKTep OOIIECTBEHHBIX OTHOIICHMIA;

e BrbI3bIBacT K NOTPEOUTENHCKUM HHCTUHKTAM JTIOJIEH,
noOykfaas WX K  TIOBBIIIEHHIO  YPOBHA  CBOETO
071ar0COCTOSHUS;

e OmnpeneneHHbIM obpazom CIocoOCTByeT
MOBBIIICHUIO KYJBTYpPBl MOTPEOICHUSI — BEIb CpaBHUBAsS
pa3nIUyYHbIE TOBaphl W YCIyrd, MOTpeOUTenh B JII0OOM
Cllydae CTPEMHUTCS TTOYYUTh IEHCTBUTEIBHO JTyUlliee.

3.Mapkemuneosas ¢hynkyusa. Kax u3BecTHO, pekiama
— Ba)KHAsl COCTABJISIFOIIAS MAPKETHHTA WIIH COCTABIISIOMIAS
MIPOJBMKCHHSI MEXaHHW3Ma MpoJaykTa. Pekmama Bcereno
MOJYMHEHA 3a7adaM MAapKeTHHTa, NPEecIeyonero B
KauecTBe KOHEYHBIX MOJTHOE y/I0BJIETBOPEHHE
noTpeOHOCTEH MOKYTaTelNs B TOBAapax U yCIyrax.

4. Kommynuxkayuonnas  ¢@ynkyua. Pexiiama Takxke
SBIISICT OJHY M3 CHEeUU(PUIECKUX (HOPM KOMMYHHUKAIIHH.
Ona mpu3BaHa BBHINONHATH W COOTBETCTBYIOIIYIO —
KOMMYHUKAI[HOHHYI0  (YHKIIMIO, CBSI3bIBas  BOCIHHO
MOCPEJICTBOM MH(GOPMAIIMOHHBIX KaHaJIoB
pexaMoaTeneil 1 moTpeOUTENBCKYO ayAUTOPHIO.
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1.6 Ymo maxoe manunynayua?

CnoBO «MaHUMYJSIUS» HMEET KOPHEM JIATUHCKOE
CJIOBO manus — pyka (manipulus — mpuropuss, ropctb, OT
manus u ple — HamomHATE). B croBapsx eBpONMEHCcKUX
SI3BIKOB CIIOBO TOJIKYETCsl Kak oOpalleHne ¢ 0ObeKTaMH ¢
ONpe/ieIecHHBIMU ~ HaMEpeHUsIMU, LeIsIMU  (Hampumep,
py4YHOE YNpaBIEHHE, OCBHJETEILCTBOBAHUE IIAallUEHTA
BpavyoM C MOMOUIbIO PYK U T.1.). iIMeeTcs B BUIy, 4TO JUIst
TaKUX JEUCTBUHN TpeOyeTcs JOBKOCTh U CHOPOBKA.

Orcroja MpOM30LIIJI0O U COBPEMEHHOE TMEePEHOCHOE
3HAUEHHUE CJIOBA — JIOBKOE OOpallleHHEe ¢ JIOJbMHU KakK C
00BbEKTaMU, BEI[AMH.

C. Kapa-Myp3a BbAeNsS€T TpU TJABHBIX, POJOBBIX
MIPU3HAKOB MaHUITYJISIHH.

Bo-nepéuix, 310 - BUA yXOBHOTI'O, IICUXOJOTUYECKOTO
BO3JICUCTBUS (a HE (U3MUECKOE HACWIIME WU Yrpo3a
HacwiIMsl). MULIEHBIO IEHCTBUI MaHUITYJIATOpPA SIBISIETCS
NyX, ICUXUYECKHE CTPYKTYPbl YETIOBEUECKOM JINYHOCTH.

Bo emopwuix, MaHMIyISIIMSL - 3TO  CKPBITOE
BO3JICHCTBHUE, ()aKT KOTOPOTO HE JIOJDKEH OBITh 3aMedeH
00BEKTOM MaHUIyJSIUUA. Korja mombITka MaHUITYJISIITAHA
BCKpBIBAaeTCS M pa3o0iiaueHue CTAHOBUTCS JOCTATOYHO
LIIMPOKO W3BECTHBIM, akKIHsi OOBIYHO CBEPTHIBAETCH,
MIOCKOJIBKY PACKpBITBIN (aKT TakoW TMOIMBITKH HAHOCUT
MaHUITYJIATOPY 3HAYUTENbHBINH ymepd. FEme Oonee
TIIATEIBHO CKPBIBACTCS IVIaBHAsl LI€Nb - TaK, YTOOBI Jaxe
pazobnayeHne camoro (hakTa MOMBITKA MAHUITYJISIIIMA HE
MPUBEJIO K BBISICHEHUIO JalbHUX HamepeHuid. I[loatomy
COKpBITHE, yTauBaHHE HHQOpPMAIMH — 0O0S3aTEeNbHBIHA
MPHU3HAK, XOTS HEKOTOPBIE TMPUEMBI MaHUITYJISIIUN
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BKJIFOYAIOT B ceOst "MpeieibHOEe caMOpacKphITHE", UTPY B
HUCKPEHHOCTb.

B-mpemvux, ™MaHunymsuus — 93TO BO3JCHCTBHE,
KOTOpoe TpedyeT 3HAUMTEIBHOTO MAacTepCcTBa M 3HAHUHU.
BceTpeuarorcs, KOHEYHO, TAJAHTIMBBIE CAMOPOAKH C
MOIIHOM HWHTYUIMEH, CHOCOOHBIE K MAaHUIYJIALHUH
CO3HAHHEM OKPYKAIOIMIMX C IOMOIIbIO JOMOPOIIEHHBIX
cpeacts. Ho pa3max ux neicTBuil He BenuK. Eciu ke peub
uaeT o0 OOIEeCTBEHHOM CO3HAHHWH, KakK TMpaBUjIo, K
pa3paboTKe aKIMK MPUBIEKAIOTCS CIICIIUATUCTHI UITH XOTS
Obl crierualibHble 3HAHUS, MOYEPIHYThIE U3 JTUTEPATyphI
WU UHCTPYKIHUU. ITockonbky MaHUITY AU
OOIIECTBEHHBIM  CO3HAHUEM  CTajJla  TEXHOJIOTHEH,
MOSIBMIIMCH TIPO(ECCUOHATIbHBIC PA0OTHUKH, BIIAJICIONIHEC
ATOM TEXHOJIOTHEH (WIJIU e YacTsIMU).

Manunynsimuss  —  crmoco0  TOCHOACTBA  MyTEM
JTyXOBHOTO BO3JICUCTBUS Ha JTonei yepes
MpOrpaMMHUPOBAaHUE HX TOBEACHHUS. OTO BO3JEHUCTBHE
HAaIlpaBJICHHO Ha TIICUXWYECKHE CTPYKTYpbl YEJIOBEKa,
OCYIIECTBIIIETCS CKPBITHO M CTAaBUT CBOEM 3amadeit
W3MEHEHWE MHEHUM, TOOYXICHUN U IIeNe Joaeid B
HY’KHOM BJIACTH HAINpABJICHUU. YCHEX MaHUIYJISIUU
rapaHTHUPOBaH, KOrJa MAaHMITYJUPYEMbId BEPUT, UTO BCE
MPOUCXOJISIIEe eCTECTBEHHO M Heu3bexHo. Kopoue
TOBOps, /Ml MaHUIMyJIAuud Tpedyercs  (daibIinBast
JEHCTBUTENHLHOCTD, B KOTOPOM €€ MPUCYTCTBHE HE OYyIeT
OIIYIIAThCH.

[Ipuposa MaHUITYISIUMK COCTOUT B HAJTUYUH ABOMHOTO
BO3JICUCTBUSI — Hapsily C TOCBUIAEMBIM  OTKPBITO
COOOIlIEHHEM  MAHMIYJSITOP  TOCBUIaeT  ajapecaTy
"3aKOMPOBAHHBINA" CHUTHAJ, HaJEsACh HA TO, YTO OTOT
curHan pazOyAuT B CO3HAaHMM ajpecata Te 0Opasbl,
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KOTOpbIE  HYXHBl ~ MAHUMIYJIATOPY. OTO  CKPBITOE
BO3JICHICTBUE ONUpPAETCS Ha "HESBHOE 3HAHME', KOTOPHIM
obnamaeT ajapecar, Ha €ro CIOCOOHOCTh CO37aBaTh B
CBOEM CO3HAaHWU O0pa3bl, BIHSAIONINEC HA €r0 YyBCTBA,
MHEHUS U noBesieHue. McKyccTBO MaHUNYJISALUU COCTOUT
B TOM, 4YTOOBI MYCTHTHh TMPOILECC BOOOPAKEHHUS TIO
HY’)KHOMY pYyClly, HO TakK, 4TOObI YellOBEK HE 3aMEeTH]I
CKPBITOI'O BO3JICUCTBUA.

1.7 Manunynayus na ypoene ncuxuuecKux
npoueccos.

B TOM HCKYCCTBEHHOM MHUpE KYJIbTYpbI, KOTOPBIIA
OKpY’KaeT 4YeJIOBEKa, BBLAEISACTCS OCOOBIH MHpP CIOB —
norochepa. OH BKIIOUaeT B ce0s S3BIK KaK CPEACTBO
oOmeHuss U Bce (QOpMBbI «BEpOATHLHOTO MBIIUICHUSY, B
KOTOPOM MBICII OOJIEKAIOTCS B CJI0Ba. SI3BIK Kak cuctema
MOHATUH, B KOTOPBIX YEJIOBEK BOCIPHHUMAET MHUDP U
001IeCcTBO, €CTh CaMO€ TJIaBHOE CPEACTBO MOTYMHEeHHs. B
KyJbTypHBI 0ara)k COBPEMEHHOI'O YeJOBEKa BOILIO
npejacTaBieHre, OyATO TOJYMHEHHWE HayMHaeTcs C
MO3HAHUS, KOTOPOE CIY>KUT OCHOBOH yOexxaenus. OnHako
B IOCJIETHUE TOJABI BCE OOJbIIE YUEHBIX CKIOHSETCA K
MHEHHMIO, 4YTO Mpobiema riyOke, M IEepBOHAYATIBHOMN
(dbyHKIMEH croBa Ha 3ape deloBEYECTBA OBLIO €ro
CYITECTOpPHOE BO3JICHCTBHE — BHYIICHHUE, MOAYHHEHUE HE
gyepe3 paccy/IoK, a uepes YyBCTBa.

MHorue yueHble U CHELHAIUCThl AKLEHTHPOBAIU
BHUMaHHE Ha 3HAYEHUHM BHYIICHUS B OOIIECTBEHHBIX
nporeccax. HeoOxoauMo  MOAYEPKHYTh  pa3iaHyus
BHYIIEHUSI W YOEXJEHHUs, KaK HEIOCPEICTBEHHBIX
9JIEMEHTOB BO3JeiicTBUA. BHyImieHue ocyiecTBisercs
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MaHUIYJISATUBHBIM METOJIOM, TaKkKe neicTByer
KOHTPBHYIIICHHE  JUIS  COXPAHCHUS  CaMOOBITHOCTH
BOCHpUATHSA  UHAMBUAA. YOeXIeHHe —  Tpoliecc
JOTHYECKOTO0  OOOCHOBaHMS, C  UENbI0  JOOHUTHCS
pesynpTata. B xome yOexmeHuUs TPUBOAATCS (PaKTHI,
apryMEHTHI, pa3bsICHEHUsA. YOCKIECHUE Mperoiaract
aKTHUBHOE ydacThe cyObeKTa, OO eMy mpejjaraetcs psija
JIOBOJIOB, KOTOPBHIE OH OCMBICIUBACT W MPUHUMACT WIH
oTBepraer. Buymenue, HampoTus, "oOxomut" pazym
CyObeKTa M NMPOHUKAET B IMCUXUYECKYIO chepy MOMUMO
JUYHOTO CO3HaHUS, BXoas 0e3 0co0oil mepepaboTKu
HEMOCPEACTBEHHO B  cdepy o0Omero Cco3HaHus W
YKpeIIsiiAich TaM, KaK BCAKHM TpeAMeT MacCUBHOTO
BOCTIPUSATHS.

Buymienue mnpsiMO CBA3BIBACTCS C MAHUIYJISIHACH
CO3HAHHEM, IMOCKOJIbKY MPEACTABISET COO0M BTOP)KEHUE B
CO3HaHWE TIOCTOpPOHHEW wuaen ©Oe3 mOpsIMOro H
HETOCPECTBEHHOr0 y4yacTusi B 3ToM akte "S" cyObekra.
B »TOM npuHUOMNUANBHOE OTIMYME BHYLICHUS OT
yOCKICHHUS.

HecmoTpss Ha CyIIECTBEHHYIO pOJIb BHYLICHHS B
MPAKTUKE MAaCCOBBIX KOMMYHHKAIMi, OBITOBANA W WHAS
TOYKA  3peHwus, OTpHUIIAIONIAsl  WPPALUOHATBHBIN,
MPOUCXOJSIIIMA TTOMHUMO pa3yMa, NPOIECC BHYIICHUS.
CornacHo 3TOM TOYKE 3pEHUs, IPU BHYIICHUHU YEJIOBEK HE
MEHSIET CBOM YOCKICHHS U OIICHKH, & MEHSET OOBEKT
oreHkH. To ecTh, ¢ MOMOIIBIO BHYIICHUS B CO3HAHHH
MPOU3BOJUTCS TOJMEHa OOBEKTa CYXACHHUS, TaK uTO
YeJIOBEK MBICIICHHO BOocKJHIaer: "AX, BOT oHO uTo! Bort
KTO BUHOBAT!" M T.. DTa MOJAMEHA MPOU3BOJUTCS MYTEM
YMEJIOTO CO3JaHHS TAKOTO KOHTEKCTA, B KOTOPOM MBICIH
YyeloBeKa HMAYT B  HYXKHOM Ui MaHHIyJISATOpa
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HampaBiieHnd. Ha »3To#t Teopum OblIa OCHOBaHA Tak
Ha3blBaeMasi «KKOMMEHTHUPOBAHHAs MPEcca» — COOOIIECHHE

0 dakre COTIPOBOXKAAETCS UHTepIpeTanuen
KOMMEHTAaTOpa, KOTOpBIM mMpearaer 4YuTaTelaro WIN
CIIyHIaTeIto HECKOJIbKO pa3yMHBIX BapHaHTOB

00BsICHEHUs. B paMKM 5THX BapHaHTOB 3arOHSIETCS MBICIb
— HO BCE K€ MbICHb 4YeioBeka. OT JIOBKOCTH
KOMMEHTaTopa 3aBUCUT BO3MOXHOCTb crenarb
HEOOXOAMMBIM  MAHMITYJISITOPY  BapwaHT  Haubosee
MIPaBIOTIOI00HBIM.

1.8 Manunynayus na ypoene ncuxono2udeckux
npoueccos.

Bocnpusitue Hepa3pblBHO CBA3aHO C BOOOpakKEHUEM,
KOTOpO€ HOBBIM 00pa3oM KOMOMHHMPYET TO, HYTO MBI
KOIJ1a-TO MO3HAJIM Ha ONbITE U 3apUKCHUPOBAIU 3TO B
MaMsATH: HeNb3sd BOOOpa3uUTh TO, YTO B pa3HBIX CBOMX
JIEMEHTAX He MPUCYTCTBOBAJIO ObI B JIEHCTBUTEIBHOCTH.
[InaToH cpaBHUBAJI BOCHPUATHE C IPOLECCOM TUCHEHHUS
Ie4yaTd Ha BOCKOBOH IJIaCTUHKE, a BOOOpa)KeHHE,
cornacHo [ImaToHy, 3TO OTTHUCK, KOTOPBIN OCTAETCS MOCIIE
yaaneHus nedatu. Jletn 1o momyTopa JeT HE NMPOSIBISIOT
HUKAaK{AX TPHU3HAKOB BOOOpPAXXEHUS — UM JJIsl 3TOTO HE
XBaTacT MaTepHala.

Tak kak BOOOpakeHHE — CIIOCOOHOCTH TBOpYECKas,
OHO TOpa3l0 MEHbIIE, YEM MBIIIJIEHUE, IOJBEPKEHO
JUCLUUIUIMHE (JJOTHKH, TPAIULIKN). 3HAYUT, Oosiee YA3BUMO
Juis Bo3zencTBus u3BHe. [IpeoOpa3sys B HalleM CO3HaHHUH
IIOJIyYEHHBIE KOTIa-TO M THe-TO OT ACUCTBUTEIBHOCTH
BIIEYATJICHUS, BOOOpa)keHHWE  co3laer o0pa3bl WU
MBICIIUTENBHBIE, U YyBCTBEHHbIE. (CIie0BaTENbHO, YEpE3
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BOOOpa)keHHE MaHUIYJISTOP MOXKET BO3/ACHCTBOBATh U Ha
MBIIIJICHUE, u Ha YyBCTBA. MakcumanbHOU
MOABMKHOCTBIO W YA3BUMOCTBIO NEPE] MaHUITYJIALMEH
o0namaer coueTaHWe JBYX «THOKHMX» MHPOB —
BOOOpa)keHHsT M YyBCTB. [ OBOpAT, 4YTO OSMOLUU —
OCHOBHBIE JIeATENIM B TICUXMYECKOM MHpe, a o0pa3bl —
CTPOMUTEIBHBIN MaTepHal 11 SMOIIMIA.

Ha coueranun BoOOpa)k€HHUST U UYBCTB OCHOBAHO,
HarpuMep, OJJHO U3 CaMbIX MOIIHBIX CPEACTB BO3ACHCTBHUS
Ha OOIIECTBEHHOE CO3HAHUE — TEPPOPHU3M, COCAMHEHHBIN
¢ TteneBumeHneM. OOpa3 U3YpPOJOBAaHHOW B3PBIBOM
HEBUHHOM XEPTBBI TOBOJUTCS TEJCBHJIEHHEM OYyKBaJIbHO
0 KaXJOW ceMbH, a BOOOpa)keHHE «IIOJICTaBIsET» Ha
MECTO KEPTBBI CAMOTO TEJIE3PUTENS WIN €ro ONM3KUX, U
3TO TMOPOXKIAeT Leaylo Oypro 4yBCTB. 3aTeM YKe JAeJo
TEXHUKHU — HAIIPaBUTh 3TH YyBCTBA Ha TOT 00pa3, KOTOPHIi
MOAPSAWINCH Pa3pyLINTh MaHUITYJIATOPHI (00pa3 apmuw,
(benepanbHOrO IEHTPA, HMCIAMCKHX (PYHIAMEHTAIUCTOB,
YeyeHIleB W T.1.). B 3Toil akmuu HeoOXoauma JIHIIb
LIENIOYKA: TEPPOPUCTUYECKUN aKT — TEIEBUACHHE —
BOOOpa)keHHE€ — UYyBCTBa — HYXKHOE TIOBEJICHUE.
XenarenpHO NpU 3TOM OTKJIIOUUTH MBIIIIEHHUE (31pPaBbIii
CMBICT), TIOTOMY 4YTO TEpPpOp HE SBISIETCS pPEaTbHBIM
CPEICTBOM  YHHUYTOXEHMS M  JaXe€ HE  Cco3JacT
3HAYUTEIBHOW pealbHOM omacHoctd. FEro memp —
yCTpalleHue, T.€. CO3JaHME HEaJeKBaTHOIO 4YYyBCTBa
cTpaxa.

g moHuMMaHMA TPOLIECCOB MAacCOBOTO CO3HAHUS
Ba)KHO, YTO BOOOpaXeHHE TECHO CBSI3aHO C UMHTALUEH —
MBI "BooOpaxkaeM cebst Ha Mecte Koro-to". Ilpm 3ToM
MMUTAIUSl 4acTO IPOU3BOJUTCS HENPOU3BOJIBHO H
YCKOJIb3a€T OT KPUTHUYECKOro camMoaHanu3a. Tak,
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HaOmoass  JBWKEHUS  TaHLYIOMMX, JIOAUM  HOpOM
HAYMHAIOT TOBTOPSATH OTH  JIBIXKEHUS, XOTS OBl
MOKAaYMBaHUEM pPYK WM MBICIIEHHO — TpU 3TOM HE
oThaBas cebe oOT4eTa B TOM, YTO OHH BOBJICUCHBI B
umuTaiio. Tak  BooOpakeHHE, €ClIM €ero  yMelo
HaIpaBJIATh, MOXKET IPUBECTH K MACCOBOMY '"3apakeHUI0"
HACTPOCHHEM U Jaxe naeiictBueM. Hekoropwie nuaepsl u
Xapu3MaTUYECKUE IapiiaTaHbl 00Jalal0T HCKYCCTBOM
MIPOBOIMPOBATH TAKUE COCTOSIHHUSL.

BaxknelmmMu MUIIEHSIMH, HA KOTOPBIE HEOOXOIUMO
OKa3bIBaTh BO3JCHCTBUE TMPU MAHUIYJSIUA CO3HAHHEM
SIBJITFOTCSI TIAMSITh ¥ BHUMaHHE. 3a7auya MaHUTYJIsTOpa — B
4eM-TO yOeauTh JroAei. J[is 3Toro Hajmo mpekae BCEro
MIPUBJICYs BHUMAHHE JIFOJICH K €r0 COOOIICHUIO, B 4eM ObI
OHO HE BBIpAXaJoCh. 3aTeM Haa0, YTOObI YellOBEK
3allOMHMJ ~ 3TO  cooOmieHue, uO0  MHOTOKpPAaTHO
MPOBEPEHHBIA 3aKOH TIJAcUT: YOEIWTEIbHO TO, 4YTO
OCTaeTCs B aMSTH.

TexHonorn  MaHUIMYJISAIMA  CO3HAHUEM  UMEIOT
HEOrpaHUUYEHHBIN 3anac "pazpakuTenei’, mo3BOJISIOMNX
MpUBJIEYD, MEPEKIIOYUTh WJIH paccesiTh BHUMaHHE, a
TaK)Ke TOBIUATh HA €r0 YCTOWYMBOCTh U MHTCHCUBHOCTD.
DTO KacaeTcsi BCeX CIOCOOOB TMMOJa4YM 3PUTEIBHOU H
CIlyXOBOH  MH(OpPMALMU, BCEX XapaKTEPUCTHK e
comepxanuss W (GOpMBI (BIUIOTH 10 HCIIOJH30BaAHUS
opdorpaduueckux U JOTHYECKHX OIIMOOK KaK CpeICTBa
npuBieyeHus: BHUMaHus). lloHATHO, uTO AN wLenelt
MaHUMYJISAIUN OJJUHAKOBO Ba)KHBI IPUEMBI IPUBJICUCHUS U
yAepKaHUs BHUMaHUS Ha YyOexaawoleM COOOUICHUH
(3axBaT aygUTOpPHHM), U B TO K€ BpEeMsS OTBICUCHHUS
BHUMAaHUS OT HEKOTOPHIX CTOPOH PEAJTbHOCTH WIIH
HEKOTOPBIX qacTen cooOuIeHus — BCerza
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MIpeNoYTUTENIbHEE HE JIraTh, a JOOUTHCS, YTOOBI YEIOBEK
HE 3aMETWJI «HEHY>KHO» MpaB/Ibl.

Jns  ycrnemHoi MaHUNYJISUUU BHUMAaHHEM Ba)XHO
BEPHO OIICHUTh TaKWE XapaKTEPUCTHUKU ayJAUTOPHH, Kak
YCTOWYMBOCTh M1 MHTEHCUBHOCTh BHUMaHUsA. OHU 3aBUCIT
OT ypoBHA 0Opa3oBaHus, BO3pacTa, mpodeccu,
TPEHUPOBKHU JIOACH M MOJAAIOTCS IKCHEPUMEHTATbHOMY
nzydyeHuto. He MeHee BakHa W TeXHOJOTrHMYeckas Oaza
MaHumynsTopa. TeneBuaeHUE, KOTOPOE  OINEpUpPYET
OTHOBPEMEHHO  TEKCTOM, MY3BIKOH W  3PUTEIBHO
BOCIIPUHUMAEMbIMH JBHKYILIUMUCS 0oOpazamu, oOianaer
WCKJIIOUUTENIFHO BBICOKOM, Marudeckoi CIOCOOHOCTHIO
COCpEI0TOYNBATh, PACCEUBATh U NMEPEKI0YaTh BHUMAaHUE
3putens. DPPEeKTUBHOCTh TENEBUJCHHUS CBS3aHA C TEM,
YTO OHO MOOWIM3yeT TmepudepudecKue CHUCTEMBI
BHUMaHHSA, 4YTO OOecredrBaeT OONBLIYI0O HW30BITOYHOCTH
vH(pOpMaIMKi B IEHTPAIBHOW HMHTETPUPYIOIICH CHCTEME.
Yem Oonplie M30BITOYHOCTh, TEM MEHBIIMX YCHUIHK
TpeOyeT BOCIIPHUSATHE COOOIICHUSI.

B 1mensx MaHUNyIAOUMH CO3HAHMEM TPUXOAUTCS
BO3JICHICTBOBaTh HA BCE BHUJAbI IaMATH YEJIOBEKa W
pasabiMu criocobamu. C OAHONM CTOPOHBI, HAZ0, YTOOBI
YEeJIOBEK 3alOMHWJI (2 TO W 3ay4dWs JI0 aBTOMAaTH3Ma)
KaKyIo-TO MbICib, Metadopy, ¢opmyny ("HA-HAA-HET-
JA!"). C npyroii CTOpOHBI, OBIBa€T HEOOXOAMMO
"OTKJIIOYMUTH" €ro KpaTKOCPOUHYIO WJIM HCTOPHYECKYIO
namsITh — M CO3AaTh IICHXOJOTHYECKH Oapbep MPOTHB

BHYIIICHUS.
Paccmorpum cHauana BaxHOCTH 3anomuHanus. Korma
YEJIOBEK  MOJydaeT  KaKoe-TO COO0O0IIIEHHE, ero

B3aUMOJICHCTBHE C NaMATHIO JCIHTCSI Ha JBa JTara:
CHavaJla IIPOUCXOAUT IMACCUBHOC 3allOMUHAHMUC. 3atem
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nH(popmanus nepepadaTbiBaeTCs PacCyIKOM, U €CIIM OHa
MIPU3HACTCS Majo-MaJibCKU yOeIUTEbHOMH,
SMOLIMOHAJIBHO  OKPAlIEHHOW W MPEICTABISAIONICH
WHTEpPEC, OHA «BHEAPSETCS» B MaMsITh U HAYMHACT
BO3/ICHCTBOBAThL HA CO3HAHUE.

UccnenoBaTtenu npuILIK K MeYaTbHOMY ISl IPOCTOTO
YyelloBeKa BBIBOAY: TO, 4YTO B pe3yJbTaTe YacToro
MOBTOPEHHS] TPOYHO 3AMIOMUHAETCS, JIEUCTBYEeT Ha
CO3HaHHE HE3aBUCUMO OT TOrO, BBI3BIBAET JIU OTO
YTBEPKACHHE BO3PAKECHUS WM OJOOpPEHHE. DTOT BBIBOJ
MPOBEPEH Ha KOMMEPYECKOUN peKiame, [IEHHOCTh KOTOPOit
JUISL YYEHBIX — B OTPOMHOM KOJIMYECTBE 3MIHPUUYECKOTO
Matepuana. MacTepa pekjaMbl 3HAIOT, YTO MJIs ee
3¢ ()EeKTHBHOCTH  HEBAXHO,  BBI3BIBAET JU  OHA
MOJIOKUTEIBHYIO WJIM OTPULATENIbHYIO PEaKIHIo, BaKHO,
9TOOBI OHA 3aCTpsiyia B MaMsITH. Tak BOSHUK OCOOBIN BH]T —
«pazIpakarolasi pekiama», MOJICO3HATENIbHOE BIHSIHUE
KOTOpOU TeM OoJbllle, YeM CHIIbHEeE OHAa BO3MYINAET WIIH
pazapakaeT JIFOJICH.

OueHb BaXXHA CBSI3b HMOILMOHAIBLHOM TAMATH W
y3HaBaHUsA. B MaHUMyJSIMM CO3HAHUWEM Yy3HaBaHHE
WUrpaeT KIIYEBYIO POJb, IOTOMY YTO MOPOKIAET JIOKHOE
YyBCTBO 3HAKOMCTBA. OJTO CTAaHOBUTCS MPEANOCHUIKOMN
corjacusi ayJuTOPUU ¢ KOMMYHHUKATOPOM (OTIpaBUTEIEM
COOOIIEHUS) — OH BOCTIPUHUMAETCS ayIMTOPUEH KaK CBOM.
Jns "3axBara" aynuTOpUM y3HaBaHUE TOpa3 0 BaKHEE
CO3HATEJILHOTO COTJIACHs ¢ ero yTBepKaeHusMu. [TorTomy
TaK BaYKHO HAMO30JIUTh JIFOJISIM TJ1a3a ¢ TeJIedKpaHa.
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I'naBa 2.

INCUXOJOTHUIECKHUE METO/IbI U MEXAHU3MBbI
MAHUIIYJAIUU OBINECTBEHHBIM CO3HAHUEM
B PEKJIAME U ITPOBJIEMA UX BbIGOPA

Jroboit  Tun  pexnamel B CMU  meuartHo#,
TEJIEBU3MOHHON WM pPaJUOpeKiaMbl — HCHOJb3YET
pa3HOOOpa3HBIE MICUXOJIOTHUECKHIE IPUEMBI, YTOOBI 33]IETh
norpeburens 3a kKuBoe. Tak wWIM HMHaue pekama
MBITACTCS  OOBEIWHUTH MPEACTABICHUE O JIAHHOM
MPOJYKTE C HAIIUMHU ITyOMHHBIMU U CAMBIMU OCHOBHBIMH
MOTPEOHOCTAMU. B pekiiaMme CKpBITO MOCIIaHue O TOM, YTO
MOKYTKa HOBOTO TOBapa HE TOJBKO MPHUHECET IMOJIb3y M
OyJeT MPUATHON: KyNUB TOT WU WHOW MPOIYKT, MbI CAMH
CTaHeM JIyyllle, YeM €CTh Ha CaMOM JIeTie.

Pazbepem MeTONbI, KOTOPBIC HCIONB3YIOT B PEKIaMe,
JUTSL MAaHUTTYJIIIAN OOIIECTBEHHBIM CO3HAHHUEM.

- Unghopmayuonnuiii memoo.

HexoTtopbie BUIBI peKiIaMbl 1al0T HaM HH(POPMAIUIO O
MPOAYKTe WM TOBape W TBITAIOTCA TOBIUATH Ha
yOeXIeH!s] — COCTaBHOW D3JEMEHT HAIlUX YCTAaHOBOK.
Takas pexnama o0OBACHSAET, A 4Yero MpeJHa3HAuYeH
TOBAp, W OIMCBIBAET €ro cBoucTBa. [[nsg »Toro tuma
peKIaMbl UACATBHO MOAXOAT Ta3eThl U Ky pHaJIbL.

Yamie Bcero MCMONb3YyeTCsl METOJ OOpalleHus HIu
coBeta — cOepedb JIGHBIM WM TIONYyYHTh OoJee
KAueCTBEHHYIO yCIyry WiM ToBap. OulyleHue Toro, 4to
BBl JIeJIa€T€ BBITOAHYIO MOKYMKY, - MOIIHOE CpPEICTBO
MOTHBAIIMH, KOTJIa BBl PEIIaeTe YTO-HUOYb KYNUTh. DTO
HACTOJBKO 3((HEKTUBHBII METOJ, YTO YACTO BBITYCKAIOTCS
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CHEIHAJIbHO TMPaiiC-TUCTHI C 3aBBINICHHBIMU IIEHAMH, & B
peKJiaMe MPUBOJATCS LEHBI 3HAYUTENbHO HIKe. [IpusiTHO
pa3ovapoBaHHBIN MMOKyMHATeNb, MPUIS B Mara3uH, Jaxe He
y3HAeT, YTO TOBAp IO 3HAYMTEJILHO 3aBBIIICHHOW IIEHE
HUKTO HUKOTJ]a €My IpO/aBaTh HE cCOOMpaICs.

- DMmoyuoHanbHwlll Memoo.

Ouenb 4acTo pexkiiaMa BO3JICUCTBYET Ha
SMOLMOHAIBHYK COCTABJAIOUIYI0 HAlIUX YCTAHOBOK.
BnusiHue Ha SMoOLMHM 3a4acTylo caMblil Jy4IIHil crioco0
MOBJIUATh HA HAlIM yOEXIEHUs U B KOHEYHOM WTOre Ha
noBeseHre. Hampumep, MHOTHE peKJIaMHbIE KJIMIBI U
MocTepsl OOpaIeHbl K Halel JIIOOBU K JAPY3bsM, CEMbE,
XOpOIIMM BpEeMEHaM M YyBCTBaM, C KOTOPBIMH OHH
cBsi3aHbl. Peknmama oOpamaercss K HaM U NIPOCHT:
MO3BOHUTE CBOUM JIPY3bsIM, JOKQXHTE UM CBOIO JHOOOBB,
KyIIUTE ajaMa3bl U LBEThl U MOKAXXUTE UM, KaK BBl O HHUX
3a00TUTECh, BBINIEWTE MUBO U TOCUAHNTE C JIPY3bSIMHU,
IIPOBEAUTE BpeMsl NpUATHO. ToBapsl — BEIIECTBEHHOE
JI0Ka3aTeIbCTBO 3a00THI M JIOOBH K JAPYTHM JHOASIM. Yem
TECHEe TOBap CBA3aH C HAIIUMH €CTECTBEHHBIMHU
MOJIOKUTETBHBIMU OMOLIMSAMHU, TE€M JEeHCTBEHHee Oyjaer
pexnama.

Korma peknmama TpoIyKTa  acCOIMUPYETCS  C
pa3BieUCHUSAMHU U 3a0aBaMU — 3TO TOXKE IMOLMOHAIBHBIN
METOJl, peKiaMa, TakuM o0pazoMm, MpoOYyX,JaeT B Hac
MBICTT ¥ OMOIIUH, CBSI3aHHBIE C CEMBEH M OIIyIICHHEM
A100BU. DTOT METOA OCOOEHHO SBHO BMJEH B peKiaMe
MUBa, OE3aJIKOTOJIBHBIX HAIMMTKOB M TOBApOB U JIETEH.
Korpga B kaznpe Kiuma MOSIBISIIOTCS OTABIXAIOLINE JIOMH,
VDK WM JIbDKHAs 0as3a, M300pakaeTcsl JIOMAllIHSS
BEUYEPHHKA, BCE 3TO BBI3BIBACT B MAMATH U BOOOpaKEHUU
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JOJIeH TIPEABKYIIICHUU WJIM BOCTIOMUHAHKE O TIPa3THUKE U
HAaYMHAET aCCOLMUPOBATHCS C PEKIAMUPYEMOW BEIIbIO.
Tak TOCTENEHHO ASTOT MPOAYKT W3 PEKIAMHOTO KIIWIIA
JCJIacTCA I/IHTeraJIBHOfI YaCTbIO ACATCIIBHOCTHU U, UTO CIIIC
Oojilee  BaXHO, COCTaBHOM YacTbIO YYBCTB, OTOH
NCATCIIBHOCTHO CBs3aHHBIX. Korna MBI C JPYy3bsAMU
CMOTPHM TIO TEJEBHJICHUIO HOBOCTH CIIOpTa, TO TIO
BO3HHMKIIEH B  pPE3yJbTaTe  pEKIaMbl  MPUBBIYKE
ABTOMATHYECKH TOKYIAeT TaKOW MPOIYKT, KOTOPHIA Kak
OBI CTaJl HEOTHEMJIEMOH YaCThIO TPOCMOTPA HOBOCTEHA.

OrnpeziesieHHBIE  KYJIBTYpHBIE CHUMBOJBI B pEKJIaMe
BBI3BIBAIOT Y 3pI/ITeJIeI71 TCIJIBIC YYBCTBA, U 3TH YYBCTBa
MEPEHOCATCSl HAa PEKIAaMUPYEMBI TOBAapbl, KaK TOTO XICT
co3marenb pekiaambl. Manpuuk M ero cobaka, 06alyiika,
KOTOpasi Te4yeT sIOJOYHBIH  MHPOT, HU300paKCHHE
HaIlMOHAJIBHOI'O (I)Hara, BO3BpallCHUC YICHOB CCMbHU
JIOMOM — BCE JTO TMPUMEpPbl TAKUX CHUMBOJIOB. OTH
CUMBOJIbBI 4YaCTO TIIOABJIAKOTCA B PCKIIaMC BCCX BHIOB.
Korma ™Mbl 00BeauHSEM TOT WJIM HWHOW TIPOIYKT C
NMO3UTUBHBIMH YYBCTBAMU, BbI3BAHHBIMHU KYJIbTYPHBIM
CHMBOJIOM, TO BBI3BIBACTCSA IIejlasg IIeMb AacCCOIUAIIHM.
I[ance Ha3BaHUC MNPOAYKTa MOXKCT IIOBJIMATH Ha HaIU
YyBCTBA U OTHOIIICGHHUE K TOBApy, OCOOEHHO €CJIM Ha3BaHHE
— 3HAYMMOE CJIOBO B HalIeM pPOJHOM si3bike. CaMblil
3¢ PeKTUBHBIA METOJ TPOJaX — TOT, MPU KOTOPOM
OIMHCHIBAETCS, YTO TOBAP MOXKET OOECHEUUTh XOpOoIlee
TICUXUYECKOE COCTOSHUE YENIOBEKAa W YJIOBJICTBOPUTH €TI0
JMYHOCTHBIE TOTPEOHOCTH.

3a4acTy0 TICHUXOJIOTHUYECKUN METOJ] MPUMEHSIETCH,
YTOOBl Yy 3pHUTENs WU YUTATeNs BO3HHUKIO OUIYyIICHHE
COOCTBEHHOW YHUKAJIBHOCTH WJIM CO3[aJI0Ch OIIYIICHHE
YHUKAJIBHOCTH HOBOH Belu. MIHTEpecHO, YTO 3TOT METOA
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OCOOEHHO XapakTepeH Il OOJIBIINX  KOPITOPAIIHA,
KOTOpBIE OOPIOTCS C MMHJKEM OTPOMHBIX, OC3IUKHUX H
PaBHOIYIIHBIX YUPEKICHUH.

- Illampuomuueckue memoowi.

B pekname 10BOJIBHO pacnpoCTpaHEH TMPU3BIB K
HallMOHAJIBHOW TOpaocTu. Takue oOpamieHusT YacTo
nonajaloTcs B  peKjIamMe B  MEpUOj  NPOBEICHUS
YyeThIpexJIeTHUX OJIUMIMIACKUX WP H  PO3BITPHIIICH
Kybka Mupa. C TOYKH 3peHHs peKJaMbl, JOOO0Bb K
pPOJIMHE U MAaTPUOTU3M HaXOJSATCS HA PhIHKE cObITA, a HE B
TOJIOBHOM odrice (pUpMBI.

[Topo#i oTnenbHBIE WHTEPHAIIMOHAIBHBIE COOBITHS
OTpaXaroTCsl U B PEKJIaMHOM MpOAYKUHMH. Bckope mocie
BTOp)keHHUS B Adranucran B koHue 1979 roma B CIIA
MOAHSIACh CHJIbHAS BOJIHA AHTUCOBETCKUX HACTPOCHUI.
Omua w3 Typeukux U3roTOBUTENICH BOJAKH Hayail
KaMITaHUIO «PEBOJIIOIIMOHHOM BOJKHM 6e3 peBomtonmn». Ho
KOTJla HAIlMOHAJIN3M NEPEXOANT IpaHb U MPEBPAIIAETCS B
0E3BKYCHBII IITOBUHU3M, KOMMEPYECKH OH TEPSET CMBICI.

- Memoo npobyascoenus cmpaxa.

Ota pekiama co3/1aeT B BOOOpaKEHUU 3pUTENIS YIpo3y
U CTpax Iepesa TEeM, YTO MOXKET CIYUUTHCS C YEJIIOBEKOM,
€CIM OH HEe KynuT JaHHbIM ToBap. [laHHas pekiama
cuuTaercs Hauboinee momyssipHoi B Poccuu, U OTIUYHO
neiicteyer Ha Poccuiickoro mnotpeburtens. Ilpumep
peKkiaMbl: peOEHOK B OMNACHOW CHUTyallMd NbITaeTcs
JIO3BOHUTHCS POAUTENSAM M €My 3TO HE yJIaeTcsi, IOTOMY
YTO y HHMX HE ObUIO B Tele(oHEe «CHCTEMBbl OXKUAAHUS
3BOHKa». Miu kxorjga B pekiamMe KOMIIBIOTEPOB 3pUTEIIS
CrpalrBaioT: «Bbl ke He XOTuTe, YTOObI Ball peOeHOK

34



oTCTajl MO MaTeMaTHKE U3-3a TOTO, YTO Bl HE KYIUIIN EMY
KOMITbIOTEp?», OBIBAIOT W TaKWe BapHaHTH: Eciu BHI
XOTUTE XKUTh JIOJITO, KyMUTE TaKyI0 TO BOAY. DTO TOHKOE
¥ BMECTE C TeM MOIIIHOE BO3/ICHCTBHE Ha YYyBCTBO CTpaxa
Y BHUHBI, KOTOPBIE €CTh Y KaXKJ0ro OTIa U MaTepu. MHoraa
MOJOOHBIN TPU3BIB 3BYYUT HE CTOJIb U3SIIHO, OCOOEHHO
€CIM OH OTHOCUTCA K Oe3omacHocTH nereii. Takoe
oOpailieHre K 9yBCTBaM POJUTEINCH, UTpa Ha UX JIOOBU H
YyBCTBE OTBETCTBEHHOCTH 3a JeTel Hauboyiee YacTo
UCTIONB3YeTCS B peKilaMe |, T[OoXKalnyid, Haubosee
3¢ PEeKTUBHBI.

[Tcuxonoruueckoe WCCIICIOBaHKE yOCKICHUS
MOKAa3bIBaeT, 4TO oOpallleHne K YyBCTBY CTpaxa HMeeT
pazmuunbie  3¢dektel.  Crenuanuctel B 00JIacTH
COLIMAJILHOW TICUXOJIOTHH U PEKJIaMbl YK€ JaBHO MPUILLIH
K BBIBOJly, YTO HYXXCH HEKHUH ONTUMAJbHBIM ypOBEHb
cTpaxa, TOTZIa yOeKIeHHE Oyner HanoboJee
a¢dextuBHBIM. bonee crmaboe mociaHue HE BO3BIMEET
xkemaemoro d3¢dekra. OmHAKO Yepecduyp arpeccHuBHAs
pekiaMa MOXET BBI3BaTh Yy IIIOJIEH OTBpalleHue U
BKJIIOUMT 3alllUTHBIE MEXaHU3MbI, TOTJAa IOCTIaHHe
peknamosateneid He gouaeT no 3putens. OOpaieHue K
YyBCTBY CTpaxa B pekjiaMme 3(()eKTUBHBI, HO C HEil HY>KHO
BECTH ceOs OUCHb aKKypaTHO.

2.1 Bo3oeiicmeue pekiamol Ha uenoseKda.

BnonHe ecrecTBeHHO, YTO pekilamMa 3auMCTBYET
METObl BO3JCHCTBUA Ha YeEJIOBEKA JUIsl TOBBIIICHUS
coOctBeHHOM 3 dexTrBHOCTH. He TOnmbKkO MmOTOMY, UTO
TaK TOBOPST TICUXOJIOTH, HO W, MPOAHATU3UPOBAB CBOE
MOKYTaTeIbCKOE MOBEIEHHUE CaMH, Mbl OBICTPO MOHMEM,
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YTO TIOKYNIKY MbI COBEpILIaeM, IOAYUHAACH HEKOMY
UMIyJbCy: KojeOnemcs, KoieOnemcs — H  BAPYT
nokynaeMm. [lpomymanHas pekiama Kak pa3 W
CIOCOOCTBYET  CKOpEHIIEMy  IpPOSBIEHUIO  TAaKOTO
HMITYJIbCa, MOXKHO CKa3aTh HEKOT'O TpaHca y MOKynaTesne.
Pexnama urpaer Bce 0osiee 3aMETHYIO pOJIb B JKU3HU
obOmiectBa. B mepByro odepeab MOXKHO BBIIEIHUTH
SKOHOMHUYECKUN aCMeKT, OKa3bIBAIOIIMI BIHUSHUE Ha
yYpOBEHb JKM3HM, OyarococtosHue. Bropas mo3uius
KacaeTcsi COLMANbHOM cdepbl: peknama ¢GopMHpYeT
Mpe/ICTaBICHHs O IIEHHOCTSX, CTUJIE KW3HU. W, HakoHer,
€lle OJHA COCTaBIAMOLIAs MpoOJEMBl «peKIaMa M
o0mIecTBO» BKJIIOYAaeT B ce0s AITHUECKUE HOPMBI H
BOIIPOCHI PETYIUPOBAHUS PEKIIAMHOMN JESATEIBHOCTH.
Pekniama nMeeT 0JJHOCTOPOHHIOIO HAIPaBIEHHOCTh —
OT MpojaBla K Mokymnareato. OHa HOCUT HEIMYHOCTHBIN
XapakTep, TaKk KaK aJpecoBaHa Macce IMOoTpeOuTenei.
Pesynprar peknamMHOro oOpalieHdus BO MHOTOM HEIb3sS
npenyragaTb, Tak Kak HeET O0OpaTHOW CBSI3U C
norpedurensmMu.  Pekmama  HOCHT — OOIIECTBEHHBIH
XapakTep, OHa PeryJupyeTcs 3aKoHaMH 00I1IeCTBa.
DKOHOMHMYECKOE BIIUSIHUE peKIamMbl MOXKET
MPOSBIATHECS B TOM, 4YTO €€ BO3JEHCTBUE, MEHSS
(yBenmmuMBasi WMIM yMEHbIIas) MOKYNAaTEIbCKUN CHpOC,
MEHSIET CUTYaIMIO Ha PhIHKE JAHHOTO TOBapa Wi YCIYTH,
MEHSIET KOHKYPEHTHYIO CUTYaIUI0, IPOJBUTAET HA PHIHOK
HOBBIE TOBapbl. OJTO MOXET BIHATH Ha pasMep H
pacmpeneneHue CpelCcTB, BKIAAbIBaeMbIX (upMamMu B
pekIamy U Macc-Meua.
Peknama — »3TO mnaTHoOe, OJHOHANPABIEHHOE U
HEJIMYHOEe  OOpalleHue, MPOBOJUMOE  Pa3IMYHBIMU
CPEICTBAaMU PACHpPOCTPAHEHHUS, KOTOpPHIE aruTHPYIOT B
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MOJIb3Y TOBAapa, YCIyTrH, Mapku, GUPMBIL, HUIeH, JINIYHOCTH,
BEPOSITHBIX MHHOBAITMI U MTPOOJIEMHBIX aCTIEKTOB OBITHSI.

PekniaMuCTBl CTAaHOBSTCS MOCPETHUKAMU MEXKIY BCEMU
y4aCTHUKAMU PEKJIIAMHBIX TEXHOJIOTHH B TIpoIecce
MpEeBpaIlEHUs] PEKIAMHON HAEeH B TOTOBOE H3JEIHe —
peKiIaMHOe OOpalieHue.

Pexitama okaseiBaeT BO3AEHCTBHE Ha OOIIECTBO B
LEJIOM M Ha OTIENBbHBIX JIOJEH. DTHU BO3JEUCTBYIOIINE
(hakTOpBI MOYKHO pa30UTh HA TPYTIIIHI;

— 9KOHOMuyeckyro (pekiiamMa CTUMYIUPYET pOCT
MPOJaXK, a 3HAYUT, U TOPTOBIIO: TIPU POCTE TMPOU3BOACTBA
CHIDKAIOTCSI pacXxoAbl M pacTeT NpuUObLUIb, KOTOpas
WHBECTUPYETCS B HOBOE€ 000pyZ0BaHKEe U pabodre MecTa;
npesaras HOBbIe TOBaphl, pekjiaMa MpoABUTaeT Ha PHIHOK
KAaueCTBEHHYIO MPOAYKIIHNIO);

—  KomMmyHukamuenyro  (pexiamMa  HUHPOpMUpPYET
Jr0Ae O HOBBIX TOBapax, (UpPMax M TO3BOJSET WM
COBEpIIICHCTBOBATh CBOIO  JKH3HBb;, HH(POPMAIIMOHHOE
3HaYEHHUE PEKJIaMbl OCTAeTCsl TJIaBHBIM JUIsl OOJIBIIMHCTBA
norpeOuTeneii, mnpeasaras Ha BBIOOP MPOAYKLHUIO,
COKpAI[aeT BpeMs Ha ee MOUCK);

— coyuanvhyro  (pekiiaMa  CIyXHT OJHOM W3
JIBUKYIIUX CHJI, CIIOCOOCTBYIONIUX TIOBBIIICHUIO YPOBHS
KU3HU, Pa3BUTHIO CBOOOJHOTO MpPEIINPUHUMATENHCTBA:
pekiama TOMOTaeT MIPOBEICHUIO IITUPOKUX
OOIIECTBEHHBIX KaMIaHW, TpPHUBIEKAeT BHHUMaHUE K
COIIMAJILHO 3HAYUMBIM MpOOJIeMaM, TIPUHOCS JIOXOJI
CpeICcTBaM  MaccoBOil  MH(OpMaluH,  COJICHCTBYET
pa3BUTHIO OOIIECTBEHHOW, HE3aBHUCHUMOM, CBOOOTHON HX
yacTH, KOTOpas cCyllecTByeT 0e3 TrocyJapCTBEHHOM
TIOAJICPKKH).
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Pexnama Bcerma oOpamraercst K OnpeneseHHON YacTH
HaceleHusa.  Bpsag  7OM HOApPOCTKAM — MHTEpecHa
nH(popMalrs 0 AETCKUX MOATY3HUKAX, a IEHCUOHEepaM —
0 JKEBATEJIbHOW pe3nHKE. MOMXKHO BBIIEIUTHh HECKOJIBKO
L[EJIeBBIX ayJUTOPHil, HO OCHOBHBIE — 3TO NOTPEOUTETH U
MpeANPUHUMATEIH.

Bnusinue peksiaMbl Ha OOIIECTBO MOKHO JTOCTaTOYHO
YCJIOBHO pa3JeiUTh Ha TPU OCHOBHBIE KATETOPHUHU.

Omuuecko-eocnumamenvbHasl.

3/1ech IJIaBHBIM SIBJISIETCSI CYIIHOCTb U COJEP:KaHHE
pexiampl. DTtruHa 7 pekinama? CrocoOCTByeT M OHa
Pa3BHTHUIO XOPOIIETO BKyCa WIIM, HA00OpOT, HAca)kaaeT
nypuele oOpasnpbl? CymecTBYOT JM B HEH  CHIIHI,
MaHUTYJIUPYIONIME TMOTPEOUTEIeM MOMHUMO €ro BOJIH,
JIeNaolne U3 Hero «MaHkypta»? MoxkeT ObITh, pekiiama
Ha30MIMBa, OCKOpOJILeT M pasapaxkaeT myonuky? Croma
K€ OTHOCHUTCS U IMpolieMa MpUeMIIEMOCTH peKIambl s
JeTeil — COBEepLICHHO 0co00i yacTu moTpeduTeneii, He
CIIOCOOHBIX CO3HATEIBHO OTrpaHNYMBAThH "
KOHTPOJIMPOBATh  CBOM  KEJaHWA W  TOTPEOHOCTH
(HampumMmep, pekjama cliaJocTed, OTHIOJb HE IMOJIE3HBIX
JUIST  3I0pOBBsl  peOeHka). JlBe JOpyrue KaTeropuu
OCYILECTBIISIIOT ~ COBOKYITHOE  BIIMSIHME PEKJIaMbl Ha
00IIIECTBO B IIEJIOM.

Kak yxe oTmewanoch, pekiama MOXKET aKTHBHO
¢bopmupoBath IieHHOCTH JingHOCcTH. OHa, HampuMmep,
MOXET CTUMYJIUPOBATH BEIIU3M — 0€3yAePKHYIO TTOTOHIO
3a MaTepUAIbHBIMU LIEHHOCTSMHM, BEIIAMH-CUMBOJIAMH
(IpecTXKHBI aBTOMOOWIIb, MIPECTUKHBIE MAPKU OJICHKIbI
U T. 1.), caMo oOllajaHre KOTOPBIMH COCTaBIISIET JIsI
HEpPA3BUTOW JIMYHOCTU CMBICI KHU3HU. PexinamMa MokeT
CIOCOOCTBOBAaTh HACAKICHHUIO BPEIHBIX CTEPEOTHUIIOB
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MOBEICHN, 0COOEHHO IS MOJIOIEKH (o6pa3
MY’KECTBEHHOT'0, KPYTOTO KYPHJIbIIMKA MPUBIIEKATENICH, U
IOHOIIA JIETKO MOKET OOMaHYThCS T€M, YTO BMECTE C
CHUrapeToil emy TmepefalTcs U Jpyrue arpuOyThbl
MY’KE€CTBEHHOCTHU repost). Pexnama MOXET
CIOCOOCTBOBAaTh M TPOJBHKECHHUIO BPETHBIX TOBAPOB —
CIMPTHBIX HANUTKOB, Tabaka M Jp., IOKa3blBas UX
norpeOJIeHne B  COOTBETCTBYIOLIEH OOCTaHOBKE U
COIIPOBOXKIAsl ~ 3TOT  NPOLECC  OTBICKAIOIIUMU U
cTuMynupyonmmMu - dpdexramu  (kompopTHas — cpena,
npuATHasT My3blka W T. J.). HeratuBHble QaxTOpbl
3a4acTyro Har"erarorcd U npounmu CMMU. B uacTtHOCTH,
MOJKHO OTMETHTh HEOBIBAJIBIM POCT HAIMOHAINU3MA.
Opnako He cleayeT 3a0bIBaTh, YTO €CTh M OOpaTHOE
BIMsSIHHE OOIIECTBa Ha peKiaMy, CBoeoOpa3Has oOpaTHas
CBA3b. OTO BIIMSHHUE OCYLIECTBISIETCA HE TOJIBKO
PErIaMEeHTHPYIOIUMH U PEryJIHUPYIOLIMMHU T0KYMEHTaMH,
HO ¥ HEIMOCPEICTBEHHOM peakiueid oOIecTBa Ha
KOHKpETHbIE  peKkjaMHble  npoekTsl.  ComuanbHO-
HSKOHOMHYECKME U  TOJUTUYECKHEe  HU3MEHEHHS B
poccuiickoM OOIecTBE MpPHUBEIM K BO3HUKHOBEHUIO
HOBBIX HaIlpaBJIECHHUN B TICUX0J0THU. OYEeHb aKTyalbHBIMU
CEeroJIHs1 OKa3bIBAKOTCSI BOIPOCHI MU3YUYEHUS MOIUTHYECKOM
pexiiambl (4 camopekiiambl). KpaiiHe BakHOU sBisieTCs
nmpobieMa  ajganTanuu  3apyOeKHOH  peKiIamMbl K
MEHTAJIUTETY POCCHUICKOTO MOTPEOHUTENS U JAP.

[lo MHeHMIO psiia aBTOpPOB, OCHOBHas mpodiema
HEOCTaTOYHOH H(PPEKTUBHOCTH POCCUMCKON peKIambl
3aKJII0YacTCd He B €¢ HU3KOM KadecTBe, a B ToM, uto CMU
HE 3auHTepecoBaHbl B A(PPEKTUBHOM MOJjaue PEeKIaMHOIO
Matepuana. Hwuska ncuxonoruueckas kyiabTypa CMU.
Pexnama BblaeTcs He B TOH (Qopme, Kak HyXHO
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norpedutento, a B BUIE, YIAOOHOM Il TOJYYCHHUS
MaKCHMAalbHOW MPHOBUIM (CIUIIKOM YacTo, BO BpeMs
WHTEPECHBIX Tiepeaad u np.). [loaToMy B COOTBETCTBUU C
9TOH  TOYKOM 3peHus mnpoOiema 3(h(HEeKTUBHOCTH
BO3/ICHCTBUSl PEKJIaMbl Ha MOTPEOUTENsT — 3TO, CKOpee
Bcero mpobnema sdpdexkruBHOCTH CMU, a y)x moToMm
npobJieMa peKIaMHUCTOB.

2.2 Ilcuxono2uueckas ycmanosxka é pekiame.

MpbIuieHHe pOCCHUHCKMX MOKymareined H300UiTyeT
W3BECTHBIMU  CTEPEOTHUIIAMH, KOTOpPBIE MOXHO, Ja
MOKaJyW 4YTO CKpbIBaThb, M HYXHO HCIIOJIb30BaTh B
PEKJIaMHBIX KOMITAHUSAX.

v Jlebpuuut — Bcerga Xopol u HeHeH. [IpekpacHoro
HE MOXeT ObITh MHOTO. Jlyulie, Korja ToBap CyIIecTBYET
B CTPOTrO OIPaHUYEHHOM KojudecTBe. CTOUT TONBKO
OpraHM30BaTh PEKJIAMHYI0 akiuio: «B cTpane ocrtanoch
10 sx3emmusipoB aBromobmns «Ilopme»! B Mockse B
ouepeb Ha HEro yXe 3alucalloCh HECKOJIbKO ThICSIY
genoBek!» DTH aBTOMOOWIIN PAaCKyTIST B JABa JTHSL.

v’ Jloporoii ToBap — 3HAUUT XOPOILUIi TOBAP.

v TpaaunuoHHOE JOOPOTHO W JOCTONHO TOKYIIKH.
HekoTopsle mpojaBibl NHUIIYT Ha OyThUIKaX BHUHA, UYTO
OHO, JIECKaTh, MPOU3BoaUTCA ax ¢ 18... roga. Hekotopsie
BOOOIIIE CTHWJIN3YIOTCA O] CTapHHY, YTOOBI 10Ka3aTh, YTO
WX BUHO WM BOAKA JACHCTBUTEIBHO «KIACCHUYECKOEY,
Jla)Ke HAa3BaHHWE HA DTHKETKE IMUIIYT HA CTapbli PyCCKHU
MaHep, 4YTO NPU3BAHO IOMYEPKHYTH IPEEMCTBEHHOCTb
Tpaauuuii BUHOIEIUS. HeKoTopble pEeKIaMUCThl MPOCTO
MOHTHUPYIOT B LIEHTP 3TUKETKH NOPTPET LAPUIBI, MoJiaras,
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YTO TOKYyIaTedb MOMMeT, OyATO 3TO BMHO NWJIa cama
Exkarepuna II, a pa3 Tak, TO IUIOXMM OHO YK TOYHO HE
MOJKET OBITb.

v/ ABropuTeTy Bceria Hauo JIoBepsTh. Hampumep,
JIEKapCTBO MOKHO KYIIUTh W Ha pbIHKE (0O0pa3HO TOBOPS),
mpuueM ropasno gAemeniae. OAHAKO Mbl MPUBBIKIH
MOKyIlaTb €ro B AalTeKe, CYuTasg €ro HacCTOSIINM,
¢ dexkTuBHBIM (3a0BIBasi O TPAHAMO3HOM KOJIUYECTBE
MOAJIENIBHBIX JIEKapCTB, MPOJAIONIMXCS KakK pa3 uepes
anteyHyto cetb). OOpa3 uenoBeka B OeloM Xanare,
MOATOMY JEHCTBYET O€30TKa3HO B JIIOOOH pekjIamMe — He
TOJILKO JIEKApPCTB, HO M JKEBATEJIBHBIX PE3MHOK M 3yOHOMH
nactel. Takke B pekilaMe YK€ J[1aBHO HPUMEHSIOTCS
«reorpauuecKkuily U «MMEeHHOI» npuHIMIbL. Hanpumep,
BBIOMpas cebe XOopomme 4Yachl, BB, HECOMHEHHO,
MpenoYTeTe TOBap IBEUIAPCKON (GupMBbI (HEBaXXHO, YTO
Ha HUX HalucaHo «caemaHo B Kwurae», mpu 3TOM IO-
pycckn). To e camoe u ¢ Ha3BaHUsIMU, KocTioM oT «Hugo
Boss» KynsaT 3HauMTENRHO OBICTpEE, YeM TaKOH IKe
KOCTIOM C COMHUTENbHOM Mapko#. lIpu 3ToM Ha camom
JieJie Ka4eCTBO MOKET COBCEM HE OTJIMYATHCA.

v' Pa3 BCe Tak JENAIOT — 3HAYMT, 3TO MPABHIILHO.
Ecin Bce emyr B I'penmro 3a mrybamu, 3HAYWUT, HTO
JIEUCTBUTENIBHO XOpomud ToBap. Bce XpaHiar cBou
coepexxennst B Coepbanke? He MoryT ke Bce ommobaTbes,
3HAYUT, 3TO CaAMbIi HAJCKHBIN OaHK.

Hcnonb3oBaHue CyHIECTBYIOIIUX CTEPEOTUIIOB —
peKJiaMHast TEXHOJIOTHS, BCerja BBIpyYaromas
peKIamMucTa.
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2.3 Manunynayusa oouiecmeeHHbIM CO3HAHUEM
6 pekname

B ocHoBe mOOBIX PEKIAMHBIX TEXHOJIOTUH JIEKUT
MaHMITYJINPOBAaHUE MOKYIaTEeIbCKUM MIOBEJICHUEM.
ManurynupoBaHHe BCEr/la OCYIIECTBIISACTCS HESIBHO,
TailHO, MO0 KTO k€ B 3JIpaBOM PpAaCCyIKe COIJIaCHThCH,
YTOOBI €ro IMOMHMO COOCTBEHHOW BOJM TPHHYXIAJIN
COBepIIaTh KaKHue-ITM0O0 MOCTYIKH, HECBOMCTBEHHBIE €MY.
Spkuii TpuMep MaHMITYJMPOBAaHHS — OECUHCIEHHOE
KOJIMYECTBO PA3HOTO COPTA «IKCTPACEHCOB», «MaroBy,
«KOJIyHOB» W TPOYMX MacTEepOB BHIMAHUBAHMS JCHET y
moneil. Bapyr BbISCHSIETCS, UTO HAa HAC HAaBEJIM HEKYIO
«TOpYy», M TOJBKO 3KCTPACEHCHI MOTYT €€ YCIIEIIHO
«CHATBHY - 33 NMPWINYHYIO IUIaTy KOHEYHO. DTO MpHUMEp
UCKJTIOUUTENEHO A(P(PEKTUBHON MAaHUMYJSIUH C IETIbI0
peknaMbl cBoux ycuyr. CaMoe Ba)KHOE 3aKIIIOYAaeTcs B
TOM, 4YTOOBI CHIENaHHBIH HaMH BBIOOpP HaM Ka3aJcs
COOCTBEHHBIM PELIEHHEM, 0OOCHOBAaHHBIM U B3BEILICHHBIM.

CrenuanucTbl TOBOPSAT O HECKOJBKHX — CTaIusaX
MaHMIyJIMpOBaHus co3HaHueM. CHavana, OIpeenuB
YCTOMUUBBIE CTEPEOTHUIIBI, TPOBEIS MOTHBAI[MOHHBIN
aHalu3, BBIABUB CYILIECTBYIOIIME B OOIIECTBE IIEHHOCTH,
MaHUITYJIATOP TMBITACTCS TOAYEPKHYTh, YIIIyOUTh UX.
3aTeM BHOCATCS IMPAKTHUYECKH HE3aMETHble, HO BechbMa
3HAYMMbI€ D3JIEMEHTBI, KOTOPble HAYMHAIOT HCIOJBOIb
BIMSTh Ha Halle BOCHPUATHE JJaHHOTO coObiThs. U,
HaKOHEll, MIyOMHHOE BIIMSHUE Ha HAIlM >KU3HEHHbIE
IEHHOCTH C IEJbI0 MX a0COIIOTHOTO W3MEHEHHsS BIIOTh
710 IPOTUBOMOJIO0KHBIX.

OnHUM W3 TPUMEPOB TAaKOW MaHUMYJISIIUU SIBISETCS
NPOBOJAIIAACA  MOCJEIHHE  TOJbl  MAacCHpOBAaHHAs
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KaMITaHHs 10 W3MEHEHHUI0 OTHOIIeHMs HaceneHus Poccuu
k ™mapun. B Hawame 90-X HAYMHAIOT TOSIBISITHCS
JETEKTUBHBIC cepuayibl U (GUIbMBL. 3aTeM u3 ddupa u
ra3er Mcue3aeT TePMHUH «Ma(us», €ro MOTUXOHBKY CTaJIN
3aMEHSITh cJIoBa THUIA! «OpraHu3alvoHHas
MIPECTYNHOCThY, «Opuraga», «OpaTBa». B Hacrosmee
BpeMsi ~ UJET  MacCHpPOBaHHOE  MAaHMITYJIMpPOBaHHE
MacCOBBIM CO3HAaHHEM C IIEJIbIO J0Ka3aTh, YTO OAHIUTHI, B
MpPUHIIMIIE, HE IUIOXHE JIIOJIM, a HEKOTOpble — BOOOIIE
oOasiTeIbHBIC, JIIOOSIUE JEeTeH JI0AM, ITOMOTalOIINe
HECYAaCTHBIM.

CymiecTByeT MHOXECTBO METOJOB MAaHUIYJISIUN
MaccoBbIM CO3HaHMeM. Hampumep, Takue MeTOHbl, Kak
npobnenue u nokanuzanus. Korma, Hampumep, camblit
WHTEPECHBIN MaTepuan >KypHajia pa3fielieH Ha HEeCKOJIbKO
qyacTei, KOTopble pa3dpocaHbl MO BceMy HoMmepy. Takum
o0pa3oM, uuTaTellb BBIHYXKJIEH NPOCMaTpUBaTh BECh
KypHaJI, B TOM 4YHCJI€ W PEKIAMHBIE BKIaJKH. B
TenepuibMe peKIamMHbIe BKJIQJIKU MOCTOSTHHO
nepeOrBarOT CIOKET Ha CAMOM MHTEPECHOM MECTe, HO TaK
KaK 3pUTeIb CTPEMUTCS YBUACTh Pa3BA3KYy, OH BBIHYKICH
CMOTPETH U PEeKJIaMy.

OddekTuBeH W MPOCT METOJ MaHUITYJIHUPOBAHMUS,
0COOEHHO B TOJMTHUYECKOM peKkjaMe, KOrJa TIIATEIbHO
nogoOpaHHbIE CIyXH, pa30aBIICHHBIE MEXIy COOOW He
CBS3aHHBIMH M MAJO3HAYUMBIMH KyCOYKaMH TIPABJIbI,
MPETOTHECCHHBIE Ha (OHE TYMaHHBIX pPACCYKICHUN
HEKHUX «OKCTIEPTOB» u3 MaJIOU3BECTHBIX
WCCIIEZIOBATENIbCKUX ~ WHCTHTYTOB, BBIIAIOTCS 3@
apryMEHTUPOBAHHBIN U TTyOOKHiIl aHAaTTN3 CUTYallUH.

B nmpuHmume Bce CMOCOOBI  MaHMITYJIUPOBAHHS
CO3HaHMEM HampaBJIeHbl Ha TO, UTOOBI JOOHUTHCS
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HEUTpaM3allMM  JIEUCTBUS ~ KPUTHYECKOrO  aHajIu3a
nHpOpPMAaLIUH 1IETICBON ayUTOPUH.

2.4 Ilcuxonozuueckue memoowvl U MexXanu3mbvl 6
pekname

['maBHass KOHEYHas LEIb PEKIAMHOIO BO3IECHCTBHUSA
BCEM W3BECTHa — BBIHYJUTh MAacCOBOI'O MOKYIATess
COBEpUINTh MOKYINKY. JIJis 3TOro HaAO0 3apa3uth €ro
KEaHHEM COBEPIIUTHh TaKyl0 IOKYIKY, C(HOpMUpOBaB
HOBYIO0 TOTpeOHOCTh. [loTpeOHOCTE — 3TO OmpeaeieHHast
Hyxna. Hyxmaa — ato nuckomdpoprt, aucOaraHc 4ero-To B
opranusme. Pekiama momoraer omnpeaenuTh HYXIY,
MIPEBPATUTh €€ B IOTPEOHOCTH, MOACOBBIBAas HEKHI MOTHB
— MOTEHUIHATbHBIN npeaMeT YAOBJIETBOPEHUS
norpeOHOCTH. MoTHB, Kak TMpeaMeT MOTpeOHOCTH,
BBITIOJTHSET B YEJOBEUECKON IICUXHKE JBE OCHOBHBIX
GbyHKIMU:

1.IToGymurensHas GyHKIHS — peaabHOE MOOYKICHUE
K JICHCTBHIO, HANIPABICHHOMY Ha OBJIAJCHHE MPEIMETOM,
yIOBJIETBOPSIOLIUM BO3HUKIIYIO TOTPEOHOCTb.

2.CmpicnoobOpasytomasi ¢yHkius. MMeHHO Hammuue
MOTHBA MPHUJIAET HEKOTOPBIA HMHIWBUIYAITBHBIA CMBICH
JeSITeIbHOCTH  4YeJIOBEKa IO  YJOBJIETBOPEHUIO  €r0
MOTPeOHOCTEH.

JleMoHCTpUpYsT TOT WJIA HWHOM MOTHUB, peKIama
dopmupyer moTpeOHOCTh. BHauame oOHa BBI3BIBACT
KelaHhe  OBJIAJeTb OTUM  BHE3allHO  BO3HMKILIUM
MpeIMETOM MOTPEeOHOCTU. 3aTeM peKiIaMa HCIHOIb3yeT
BHYIICHHE W 3apa)keHue s MNOOYyXKIeHUs IoAed K
OBJIQJICHUIO TIPEIMETOM TOTpeOHOCTH. B HrTore ke oHa
BCSYECKH CTUMYJHUPYET MaccoBO€ MOApPaKaHUE TOMY, O
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YeM TOBOPHUTHCS M YTO JCMOHCTPUPYETCS B peKiame, a
TAaK>XKEC TOMy, qTo y)Ke JclIarT npyme JIOOU,
MOJJABIIHECS] BO3ACHCTBUIO JAHHOW PEKJIaMBbl.

Bozoyocoenue orcenanuti. YenmoBeky TMPaKTHUESCKU
BCErJla  CBOMCTBEHHO  BbIAaBaTh  JKEJIaeMoe  3a
nercteutensHoe.  CrnenmuanucTel B cdepe  peKIambl
OBICTPO CJeNIaTy U3 TOTO MPOCTOW BBIBOJ: HET HYKIBI
npuberaTh K JJOTUKE U JI0Ka3aTeIbCTBaM, KOTJa peub UIET
O TOM, 4YTO OBl XOTela YCHBIATh AYJUTOPHSL.
DJIeMeHTapHbIN puMep BO30OYXKICHUS
(DM3HONOTHYECKOTO JKENaHUS — COBPEMEHHAas peKiIaMa
«Crmpaiitay co cinoranom: «He naif ce6e 3aCOXHYTH!».

Buywenue — 3T0 MCKyCCTBEHHOE INPUBHUBAHUE ITyTEM
CIOBa WJIH APYTUM KaKHUM-THOO CIOCOO0M pa3TUYHBIX
MICUXWUYECKUX SIBIICHUW WU ACUCTBUA JIPYromy JIMIY IPHU
OTBJICYEHHUH €TO BOJIEBOTO BHUMAHUS U COCPEIOTOYEHHS.

IIpn BHYLLIECHUU OCYILIECTBIISIECTCA polecc
BO3JECUCTBUS, OCHOBaHHBII Ha HEKPUTHYECKOM
BOCHPUATHUN UH(OPMAIIUH.

BHymienue HOCHT, Kak TpaBWJIO, BepOabHBIHI
xapakrep. CumrTaercs, 4To JeTH B OOJBINCH CTECHU
MOJIAIOTCS. BHYIIICHHUIO, Y€M B3pOCIbIe; B OONbIIeH Mepe
OKa3bIBAKOTCA  IMOJBEPKEHHBIMH  BHYLICHUIO  JIIOJH
yTOMJIEHHBbIE. HacTO BBICKA3bIBACTCS TAKXKE TOUYKA 3PEHHS,
YTO BHYILICHHE MPEAINOIaracT MHOIOKPAaTHOE MOBTOPEHHE
OJIHUX M Te€X € BHYILIAIOIIUX YCTAaHOBOK B BHJE CJOB,
TEKCTOB WMJIM MHOTOKPATHOE MPEIBSBICHUE OTHUX U TEX
ke omThueckux oOpazoB. [Ipuuem, Oonblioe 3HAYCHUE
MMEIOT JMHAMUYECKUE XapaKTEPUCTUKHU TPEIbIBICHUS
BHYIIAIOLIUX YCTAHOBOK.
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Cuna peKkIaMHOroO BO3JEUCTBUSL 3aBHCUT OT TaKOIo
¢dakrtopa, Kak mOBTOpsieMocTh uHpopMaruu. Jlus
TOCTIKEeHHs  d(dekra  BHYIMIEHHS  HEJOCTaTOYHO
cooOumTh HHGOpMAIMIO TOJABKO OauH pa3. Cremyer
CTPEMHUTBCA K TOMY, YTOOBI BHYIIIAEMOE COOOIICHHE
MIOBTOPSJIOCH HECKOJIBKO pa3, MpU4YeM KaxJIblii pa3 B HEro
BHOCHUJIOCh HEYTO HOBOE, M3MEHSUIUCH CTIOCOOBI U (POPMBI
MI0/1aY¥ COJEPKAHUSI.

BHymienne B pekiiaMe OCYIIECTBISIETCS Pa3HBIMU
nyTsaMu. Haunbonee mupoko UCIoIb3y0TCS:

l.BHy1IeHre ¢ MOMONIBI0 aBTOPUTETHOTO MCTOYHHUKA
uHpopmanuu.  OTO  TMPUBJICUEHHE B  peKIamy
3HAMEHUTOCTEH, NM3BECTHBIX JIFOJICH;

2.BHymienue ¢ TOMOIIBIO HAEHTH(UKALUU. ITO
oOpamenue Kk Bame pedepentHoit rTpynme. Jlroawm,
pexnamupytompe  xBauky «Op6out wumm  Jdupom»,
NOOUBAIOTCA TOTO, YTO C HUMH JIETKO HUIACHTHUPHUIHUPYET
ceOst aHalormyHash MoJoJeXb. Ho Bpsiag M KTO-HUOYIb
eme. Ha waeHTHQUKANWIO ¢ COBEPIICHHO HWHOU
COLMAJIbHO-IIEMOTpapUUECKO TPYIIION  paccUUThHIBAIA
CTapylIKa-MeHCUOHEPKa, yBepstomas: « ) K1uBy ClOKONHO A
— 6amp3aM «MoCKOBUSI» | »

3.BHyuienue yepe3 npsiMoit ciorad. CyliecTByeT Tpu
TPYIIBI U3BECTHBIX CIIOTAHOB:

v’ O6ume nosyuru ¢upMm. «Cruemano ¢ ymom!»
(Qnexrpomokc), «Trl Beeraa nymaenis o Hacy (Tedan).

v' CnoraH OTHENBHBIX  PEKJIAMHBIX  KOMITaHHHA.
«l"omocyit WIH MIPOUTPaACHIb ! » (mpe3uneHTCcKas
n30uparenpHas komnanus b. Exsiyaa B 1996 1.).

v TIpsMO CBSI3aHHBIX C KOHKPETHBIMH TOBapaMHu.
Oro: «He 3Hato kTO, HEe 3Haw, Kak, a s Ooyer0 3a
Cnaprax»!, «lIpekpacHblii MOX — 5TO HE TOIBKO
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JKEHIIMHBL. IJTO eme | JuHoieym», «Palickoe
HaclaxaeHue» (moxonaaka «bayHTuy).

3apasicenue. T'naBublid 3((HEKT pexIaMbl TOCTUTACTCS
yepe3 3apaxkenue. OHa 3apaxkaeT: HMOLUOHAIBHO —
KeJaHHEeM; CaMOOIICHOYHO IMPECTHXEM; MOTPEOUTETHCKU
— yTwidtapusmMoM. Peknama 3apaxkaeT He TOJbKO
SMOLMSMM WM LEHHOCTSIMHM, OHA 3apa)kacT eIle Hu
MOTpeOUTETHCKUMHU 00pa3amMu ToBeaeHus. B kadecTBe
3apaXkalollMX IEepPCOH  MOTYT  HUCIOJb30BaThCA U
3HAMEHUTOCTH U dKcrepThl. Ho Hanbosee 3¢ hekTuBHO B
9TOW pOJIM BBICTYIAIOT caMu NoTpedurenu. B nmocneqnue
JeCATUIICTUS] Haubosee YacThIM IEPCOHaXEM B peKiame
CTall «MaJICHBKHH 4YEJNOBEK» - THIA «TeTH AcH» C
«Accom» wim Mapraputel IlaBnoBHbsl ¢ «KomeTomy.
«YenoBek W3 PEKIAMBD) JTOJDKEH OBITh MOX0XK HAa MEHS,
notpedurens. Torna s HaUHy eMy OJIPaXKaTh.

Ilcuxuueckoe  3apa)keHHE€  MHOTHE  IICHXOJIOTH
ONpeAeNsoT  Kak  OeccO3HATeNbHYI0,  HEBOJbHYIO
II0/IBEPKEHHOCTh WHIWBHU/IA OTIpeIeTICHHBIM
TICUXUYECKUM BO3JeHCTBUSAM. OHO MPOSBISETCS HE dYepes
OCO3HAHHOE TIPHHITHE KaKOW-TO HWHQOpMAIMH WIH
o0pa3loB TMOBEJCHUA, a uepe3 TMpsAMYyI0 I[epenavy
OINPEAEIIEHHOT0 AMOLMOHAJIBHOTO  COCTOSIHUA.  37€eCh
WHAMBUJ HE HCIBITHIBAET MPEAHAMEPEHHOIO JIaBICHUS, a
Oecco3HaTeNbHO YCBaWBaeT OOpa3lbl MOBEICHUS IPYTHX
JIFO/IEH, TIOJUHUHSSCH M.

Ha npaktuke geHOMEH MCUXUYECKOTO 3apa)KeHHs Kak
METOJl PEKJIIAaMHOTO BO3JEHCTBUSL MPOSIBISIETCS IPU
MIPOBEJICHUU MAacCOBBIX MEPOIpPUATUH UM OCOOEHHO
3¢ PeKTUBEH B MOJIOICIKHOM CpeJie.
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3apakeHHe Bcerna SBISIETCS OCHOBHBIM CPEIICTBOM
(dhopMupoBaHHsS Macchl. BHYITUTH 9TO-TO, YOSIUThH B YeM-
TO — JUISl PEeKJIaMbl BCE 3TO O3HAYACT OJHO: 3apa3uTh
JKCIIAHUCM COBCPIIUTHL TIOKYIIKY, 3apa3uTb MaCCOBBIM
00pasroM MOTPEOUTENBCKOTO TIOBEACHUS U, TaKUM
o0pa3oMm, MPHOOLIUTH YeloBeKa K Macce MmoTpeduTeneit
OTIPENIEICHHOTO PEKIAMHPYEeMOTO TMPOIYKTa WU, eIIe
mMpe, K Macce norpedureneil. Pexiiama pasHbix Gupm u
TOBapOB JienaeT oaHO obmee meno. OHa mpuydvaer
YelloBeKa K pekilame BooOme u  (GopMUpYeT Maccy
notpebureneii BooOIe. OTO O3HA4YaeT, 4dYTO uepes
CpeICTBA pPEeKJIaMbl BHOBb CpabOTal TIaBHBIA MEXaHU3M
MacCCOBHU3AIIUH IICUXUKH U TIOBEICHUSI.

T'unnos3. TUITHOTHYECKOE COCTOSHHE, €CTh COCTOSHUE
YCUIIGHHOW BHYIIIAEMOCTH, U HanboJee CYIIIECTBCHHAS €T0
yepra — 93TO JHIIh TpeOOBaHWUE BEPhl B BO3MOKHOCTH
TUITHOTH3EpA.

Cnemyer OTMETUTH, 4YTO, NPUMEHEHHE Pa3IMYHBIX
TEXHOJIOTHI TUITHO3a B peKJIaMe TEOPETHUYECKU BO3MOXKHO.
Onnako 3¢ (EeKTUBHOCTh TUITHOTUYECKUX BO3JACHCTBUN
3aBUCHT OT OTPOMHOTO YHCJA CJIOKHO KOHTPOIHPYEMBIX
(akTOpOB,  yIpaBJIeHHE KOTOPBIMH  OYE€Hb  YacTO
HpeBbII_HaCT MaTepI/IaJ'ILHLIG SanaTBI Ha OGBIqHYIO
pekiiaMy, 10 CYTH JieJla JAalolryto Takou ke dddekrt. Bee
3aBUCUT oT TOrO, qyTo HNMCHHO HaMepeBaeTc;I
peKJ'IaMI/IpOBaTI) TOT WIN PIHOI71 pCKHaMOI[aTCHI) U KaKHe
cpeacTBa OH Uil JToro npumenser. Haubonee
IIOAXOaAIIINM CpeI[CTBOM B J3TOM cnyl{ae BI)ICTyrIaCT
TeIICBUACHUE, a TAKXKE CTAJHOHBI, 3aII0JIHCHHBIC JIFOJbMH
¢ "ycTaHOBKOM Ha 4y10".
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Yoescoenue. Meton yOeKIeHUST UCIOJIB3yeTCS B
COBPEMEHHOW peKJIaMe OYeHb IIHPOKO. Y OkKACHHUE YacTO
OCHOBaHO Ha yBEIWYCHUH oO0beMa uHOOpPMAIUU O
peKIaMUpyEeMOM  TOBape, Ha MPEyBEIWYCHHSIX, Ha
CpPaBHEHMH €ro JOCTOMHCTB C HEJOCTaTKaMU JIPYTHX
(KOHKYpHUPYIOIIUX TOBapOB), HAa 3apaHee 3aroTOBJICHHBIX
BOIIpOCaX M OTBETax, Ha JEMOHCTPALMUA YHHUKAJIbLHOTO
TOPrOoBOrO MpEUIOKEHUs WIn oObekTa (ToBapa) B
JICUCTBUU U JIP.

Cmepeomun. Cpend METOJOB TCUXOJIOTHYECKOTO
BO3J/ICMCTBUSl HA YeJIOBEKAa MHOTHE aBTOPhI HA3bIBAIOT TE,
KOTOpbIE OCHOBAaHbl HA HCIIOJIb30BAHUHM CTEPEOTHUIIOB.
Ponp crepeoTunoB B pekiamMe BeIHMKAa. YMEHHE UX
HCIIOJIb30BaTh Ha MPAKTHUKE SIBISETCS BAXXKHBIM YCIIOBHEM
s dexTrBHON pabOTHI peKIaMuUCTa U crienuanucTa mo PR.
OnHako U1l ICUXOJOTUH PEKJIaMbl KaK OTPACiIy HAy4YHOTO
3HaHUSI HE MEHee BaXXHO OINpENeIUTh 3HAUYCHHE
CTEpPEOTHUNIa B CHUCTEME IICUXOJIOTMYECKUX TOHSATH,
OMUCHIBAIOLIUX MBIIUICHUE U MIOBEICHUE YEIOBEKA.

Hmuoxc. YdeHble Ha3bIBAlOT UMUK B peKIiaMe
CPEICTBOM TICUXOJIOTMUECKOTO BO3JCUCTBUS M Jaxe
MaHHUITYJIMPOBAHUS CO3HAHNUEM YEJIOBEKa.

B kauecTBe OJHOTO M3 CaMbIX MOMYJSPHBIX METOOB
NpUAaHUs TOBapy JOIMOJHUTENBHBIX ICHXOJIOTMYECKUX
LIECHHOCTEH  cuMTaeTrcs  pekjama, HCXOAsmas  OT
3HAMEHUTOCTEH WM TNPOCTO MOMYJAPHBIX  JIFOJIEH.
Ucnone3yss  sTtor  Meron, pekinama  "obOoramaer"
COLIMAJIbHYIO 3HAUUMOCTh "MMUKA" TOBAapa M UCIOIb3YyET
IpU 3TOM TICHUXOJIOTMYECKUN MPUEM MPsIMOTO COBETA,
WTPAIONIETO  TIEPBOCTENICHHYID  pOJIb B  Tpoliecce
BHYULICHUSI.
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Mexanuzm "opeona". PexkmamucTamMu JgaBHO OBLIO
MIOIMEYEHO, YTO €CIU PEKJIaMUpPYeMbIil ToBap (yciyra)
caM 1o ce0e He TMPHUBJICKAET BHUMAHHMSI MIOTPEOUTEINICH, TO
KpaifHe MOJIe3HBIMH, a UHOTAAa M MPOCTO HEOOXOIUMBIMU
OKa3bIBAIOTCS CIIEIUANbHBIE TPUEMBI (TIpeaMEThI, 00pa3bl
U 1p.), oONagammMe TaKk Ha3bIBAEMBbIM CHIIBHBIM
aQTTPAKTUBHBIM  BO3JICHCTBUEM. bmarogaps  cBoum
OYCBUJIHBIM WM HEOOBIYHBIM  OCOOEHHOCTSIM  OHH
MPUBJIEKAIOT BHUMaHUE K PEKIaMHPYyEeMOMY TOBapy. JTO
SBJICHHE B psijie CIy4aeB CTaJM Ha3bIBaTh APPEKTOM WU
MEXaHU3MoM "opeosna".

K wmexanusmy "opeosa" cieqyer OTHECTH Takke
WCIIOJIb30BaHWE B pekiiaMe  0o0pa3oB  M3BECTHBIX
JIUYHOCTEH.

Hoenmughuxayus. B pekiaMHON MpaKTUKE, a TAKXKE B
TICUXOJIOTHH PEKJIaMbl UJICHTU(HUKAIIMEH CTaJM Ha3bIBATh
SIBJICHUE, KOTJa MOTPEOUTENIb MBICICHHO CTaBUT ceOsi Ha
MECTO M300paKEHHOTO B PEKIaMe MepCoOHaXa U MPH ITOM
XO04eT OBITh Ha HEro IOXO0XKUM. MHorma TONBKO C
MTOMOIIIBIO JAHHOTO MEXaHU3Ma peKiaMe yaaeTcsl yOeIuTh
MOTpEeOUTENsT B BBICOKOM KadecTBE TOTO WM WHOTO
TOBapa, B HAJIWYUU Yy TIOCIETHETO0 HEOOXOIUMBIX
(YHKIIMOHAEHBIX XapaKTEPUCTHUK.

Texnonoeus "25-20 kaopa". ®enomen "25-ro xaapa'
o0cyxaaeTcsi B IMIMPOKOW medyaTu ¢ cepeauubl XX Beka.
Crnenuanuctsl B 00JacTH KHHOCHEMKHM OTMEYAIOT, 4YTO
BKJIEHKH "25-ro kazpa" daimie BCero 3aMeTHBl Ha
KMHOJKpaHE M Yy3HaBaeMbl MpPU HX MHOTOKPAaTHOM
MIpEIbSBICHUH. [IpoGnema MEXaHHU3MOB
NICUXOJIOTMYECKOrO BO3JCHCTBUS Ha IOJCO3HAHUE C
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MIOMOIIBI0 TAXUCTOCKONUYECKMX METOJUK TaKk M He
MOJIy4MJIa OJJHO3HA4YHOTO pemeHus. OHaKO MHTEPECHBIM
OKasbIBaeTcs cleayrouiee HaOmoaeHue. V3pecTHo, 4yTo,
BOCIPUHHMAsl OKPY KAIOIIyIO AEHCTBUTEIBHOCTD, YEIOBEK
KOHIIGHTPUPYET CBO€ BHHMAHHE JIMIIb HAa OTACIbHBIX €€
MPOsIBIICHUSX (00BEKTAX, XapaKTEPUCTHKAX).

HecmoTpss Ha TO, 4TO B OpraHsl BOCHPUATHS (CIYX,
3peHHe U Jp.) TOCTyIMaeT Bcsi MH(OpMAIUs U3 BHEIIHETO
MUPA, YEJIOBEK OCO3HAET U 3allOMUHAET JIUIIb Ty, KOTOpas,
Obula TMpeIMEeTOM ero BHUMaHuA. TakuMm 00pasom,
BHUMAaHHE CBSI3aHO C OPUEHTUPOBOUHOW JIEATEIBHOCTHIO.
Omno BBICTYIIA€T  TaKXke HEKMM  BHYTPEHHHUM
OrpaHuYUTeNIeM, (PUIBTPYSI CUTHAJIBI U 3aIlIMIIAs MO3T OT
neperpy3ok. BHumanue "HaBoIuT MopsAIOK" B CO3HaHUM,
YTO HEOOXOAUMO JUIsl OCYILECTBIICHHS IieJICHANPaBIEHHON
YMCTBEHHOU U IIPAKTUYECKOM ACSATEIBHOCTH.

B nHacrosimiee Bpemsi OOJBIIMHCTBO CHEIHAIUCTOB B
00J1aCTH MapKeTHHTa M0JIaraeT, YT0 BO3MOXKHbIE () (HEKThI
TaXUCTOCKOMMMYECKOTO  TNPEABSABICHUS  pPEKIaMbl, B
YaCTHOCTH, IO TEXHOJIOTuu "25-ro kazapa'", OKa3bIBatOTCA
SKOHOMHYECKH HEBBITOAHBIMU. TO ecTh 3aTpaThl, Kak
IIpaBWJIO, BO MHOIO pa3 IMPEBHIIIAIOT BO3MOKHBIM
TICUXOJIOTHYECKUH 2P (DEKT.

Pexnamnvie woy. Pexnamubie moy cerogHsi Hanbosee
4acTO MCIOJIB3YIOTCSI B TEJIEBU3MOHHOM BapHaHTE, YTO
KpaitHe 3(p(HEeKTUBHO C TOUYKH 3PECHUS BO3JICUCTBHS TIPH UX
pacnpoCTpaHEHUU HA MHOTOMUJUIMOHHBIE Ay JUTOPHH.

[Ipu mpoBelleHUU TEIEBU3UOHHBIX PEKJIAMHBIX IIOY
UCIIOJIB3YETCSl IPUEM YCKOPEHHOW pedYd BeIyIIEro,
JEMOHCTPHPYIOLIEr0 TOBAp. BBICTPBIN TEMIT peun JuIaeT
3puTenen BO3MO>KHOCTH OCO3HAaTh CUTYaLUIO
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TICUXOJOTHYECKOr0 BO3/IEUCTBUS, MOCOBETOBATHCS C KEM-
1100, IPUBJIEYb CBOM JIMYHBIA MPOIILIBIA OMBIT U JP.

Dta npobiieMa SIBISETCS OJHOW U3 HamOoJiee Ba)KHBIX
TEOPETUYECKUX MPOOJIeM COBPEMEHHOW TCUXOJIOTHH
peKknaMHOM KOMMYHHUKaluu. Ee pemeHue omnpeaenser
OCHOBHBIC CTPAaTErHMH OpPraHW3alid MapKETHHTOBBIX
MEpPOIPHUATHI Ha PAKTHKE.

Heuponuneeucmuueckoe npoOCpaMMUpPOSaAHUe.
Heliponuarsuctuyeckoe nporpammuponanue (HJIIT) xak
HEKMI BHJ TICUXOJOTMYECKOM MPAKTUKH BO3HHUKJIIO
OTHOCHTCIBLHO HEJaBHO, B Hauaie 70-x rogoB XX Beka.
Ero ocnoBarenssmu Obutnt JI)koH ['puHAep — accHUCTEHT
npogeccopa TMHTBUCTUKY U Puuapn Bananep — cryaent
TICUXOJIOTHYECKOro (hakysbTeTa.

BaxxupiM  BompocoM  SBISETCS  BO3MOXKHOCTD
npumenenus HJIIT B mpakTuke pexksiaMHON IeATeIbHOCTH,
Hanpumep B TPAJIULMOHHON KOMMEPUYECKON peKiame, WIn
B KakuX-TMOO BHJAX MAaPKETHHTOBBIX MEPOMPUSATHH.
Onnako cieayer OTMETUTh, YTO, 1O MHEHHMIO MHOTHX
MPaKTUKOB B  0OJAacTH peKkidaMbl M  MapKeTHHra,
Bo3moxkHocTy HIIII B pexname nopoil npeyBeInyeHsl.

Bce gpeno B TOM, 4YTO yIpaBieHHWE MOBEICHUEM
YEeJIOBEKa MOXET OCYIIECTBIATHCS B JIBYX COBEPIICHHO
MIPOTHUBOIOJIOXKHBIX CUTyalusaX. B oqHOM ciydae 4yenoBek
J0OpPOBOJIBHO u OCO3HaHHO MOTYMHSAETCS
TICUXOJIOTHYECKOMY BO3JICCTBHUIO CO CTOPOHBI, HAIIPUMED,
B IIpOLIECCE€ IICUXOTEPANeBTUUECKOrO JIEYEHUS WIH B
YCIIOBHUSX 00yueHusl, pa3BUTHS CIOCOOHOCTEH,
n30aBIeHUsT OT BpPEAHBIX MPUBHIYEK. B apyrom ciydae
BO3JICMCTBUE OCYIIECTBIISIETCS MMPOTHB BOJIM YEJIOBEKA, €T
CTaparoTCcs "3aCTaBUTh 3aX0TeTh" BBITIOJIHUTD
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HECBOMCTBEHHOE €My JEHCTBUE, MOCTYINOK, Hampumep
mpuoOpecTd Bellb, KOTOpas eMy He HyxkHa. Takoe
BO3JICHICTBUE BCTpPEUaeT CO CTOPOHBI JIOOOr0 ueloBeKa
KpaiiHe HeraTHBHYIO peakiuio. OHa MOXeT OBITh H
BHEIIHEW, W BHYTPEHHEH WJIM TOJIBKO BHYTPEHHEH.
[Icuxonormueckass  3amuTa, KOTOPYIHO  BBICTPAaUBAaeT
YelioBeK, 00Ja/laeT pa3MYHONW CTENEeHbIO HaJeKHOCTH.
Ho naxe ycrymas omHaxapl Ooliee CHUIBHOW BOJE, OH
Mo3Xe JeNnaeT BCe, 4YTOObl BHOBb HE TOMACTh O]
HEXeJaTeNIbHOE BIUSHUE.

Hoopasicanue kax umoe. Iloapaxkanue npeacTaBiseT
co0oil mpexae Bcero OTKa3 OT  OCYIIECTBICHHUS
COOCTBEHHOT0 BbIOOpa M TPUHATHS WHAWBUIYAIBHOTO
pemenus. Iloagpakanue Kkak  0a30BBIA  MEXaHU3M
MaccoBOrO  TOBEJACHUS  JECWCTBUTENBHO  IOABOJUT
ONpENIETICHHBI UTOr BCceM ycunusM pekyaMmbl. Co3nas
MaccoBOrO IOTPeOUTENs, peKIaMa JO0JDKHA BOBPEMS
OCTaHOBUTHCS U MEPECTaTh HENIPEPBIBHO JIPA3HUTH €T0 BCE
HOBBIMH TOBapaMH.

MHorue pexsiaMUCThl 00palaroT BHUMaHUE Ha TO, YTO
NoJpa)kaHWe B  pEKJIaMeé  OKa3blBaeTcsi  Haumbolsee
3¢ (}eKTUBHBIM B TeX CiIydasX, KOTJa peKIaMHupyeTcs To,
YTO SIBJIAETCS JUJIS YEJIOBEKA MPECTHKHBIM, HAIIPUMED, UTO
OH TOKYIAaeT C IeNbl0 ObITh MOXO0XXKUM Ha HM3BECTHYIO,
MIONYJIAPHYI0, aBTOPUTETHY JUYHOCTh. [Io MHeHuio I
M. AnnpeeBoii, moJipaskaHue — 3TO HE MPOCTOE MPUHITHE
BHEIIHMX YE€pPT TIOBEJIEHUS JpPYroro 4YeEIOBEKa, HO
BOCIPOM3BEJIEHUE  HMHIMBUJIOM 4YepT U  0OpasloB
CHELUANIBHO JEMOHCTPUPYEMOT0 KEM-THO00 MOBEICHHS.

be3 comMHeHHMS MOXHO CKa3aTh, YTO IOJIpa’kaHue
UrpaeT 3HAYUTEIbHYIO pOJIb B cdepe pPeKIaMHOIo
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BO3JICCTBUS HA  TOTPEOUTENE W CYIIECTBEHHO
paznuyaeTrcs TO CBoei mpupome. B wacTHOCTH,
nojpakaHue pekjamMe TMOAPOCTKaMU U B3POCIBIMHU
JJIXOAbMHU MMPOUCXOOUT Ha OCHOBC PAa3INIHBIX
MCUXOJOTUYECKUX  3aKOHOMEPHOCTEH. Y  B3POCIBIX
moipakaHue peKIaMHOMY MEPCOHAXKY qarie
OTIpe/IeNIIeTCS COBMAJCHUEM YBUICHHOTO C TEM, YTO
OGYCHOBJICHO HUX HNCHHOCTHBIMHU OPHUCHTAHUAMHU, a TAKIKC
MOTHBAaIlMEH M  TOTPEOHOCTSAMHU, IKEITAaHHUEM  OBIThH
MTOXO0’KUM Ha TIPEYCIEeBAIOIIET0 aBTOPUTETHOTO YEIOBEKa.

[Tocne Toro kak pekjama BBIIOJHWIA CBOU (YHKIIUH
B036y)K[[eHI/I$I KeJ1aHus4, BHYIICHUSA n 3apaxCHUs,
TOOMBIIMCH ~ MAacCOBOTO  TOJpa)kaHWs, HEOOXOIUMO
OCTAHOBUTHCS )41 HepeﬁTH Ha TakK Ha3bIBACMYIO
MOAJEPKUBAOIIYI0 pekiaMy. Tak MOXHO COXpPaHHTh
HOTpCGI/ITeJISI — XOTsd, BO3MOXKHO, HHOrJa H I.[CHOI\/JI
HEKOTOPOTO CHWYKEHUS pOCTa MPOJIAK.

B nannoii ['maBe s mokasai, kakuMm 00pa3oM pekiama
CO37Ja€T B HAIIEM CO3HAaHMHM BooOpaxkaeMmblii 00pa3
MPOJYKTa, KOTOPBIH MOOYXJaeT Hac CcHeNarTh MOKYIKY.
Pexnama «YIUT» noTpeduTens MO3UTUBHBIM
OMOIMOHANBHBIM  accolmanusMm, QopMuUpys B  Hac
KJIACCUYECKHE YCIOBHBIE peeKChl, TO €CTh acCOIUAIIN
npoayKTa € MNO3UTHUBHBIMU MCPCIKUBAHHUAMHU IMMPOMIIOTO.
Cozpatenu pekyiaMbl MOOYKIAIOT HAC K ONpeAesIeHHBIM
BbIBOJaM )41 HUHTCpIpCTALIUAM, NOJIB3YACh Hamei
€CTECTBCHHON CKIIOHHOCTBIO CTPOUTH YMO3AKITIOUYCHUS H
BBIBOJIBI TIpU 00paboTKe HOBOM MHpopMmaruu. [Ipumenss
3HaHHA O TOM, Kak CcoO3HaHue  00OpabaTbIBaeT
nH(pOpPMAIIIO, PEKIAMUCT CO3JaeT peKIaMmy, KOTopas
JOJDKHA TTOOYIUTh HAC CKOHCTPYUPOBAThH OJarompUsTHBIHA
Ui pexiaamonatens obpa3. C Apyroil CTOpOHBI, 3HAHUE O
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TaKUX TMpolleccax JdaeT MNOTPeOUTENsIM BO3MOXKHOCTD
npeaAnpuHUMAaTL OHNPCACICHHBIC IIarv, COIMPOTHUBIIAACH
MOTI00HON «MaHUITYJIALUN» C HUM.

Pexiama He wWCuYe3HET W3 CpPEICTB  MacCOBOM
nH(popManu, Ja HUKTO W3 HAC BCEPhE3 HE XOTen OFl,
9TOOBI 3TO Mpou3onuio. Hamma 3amuTHas peakius npoTHUB
U3JIEP’KEeK PEKIIAMHBIX TPIOKOB BBIPAOATHIBAETCA 1O MEpe
TOro, KakK MbI B3pOCIIECM W BIUIOTHYIO 3HAKOMHMCA C
MPECCOU U TEJICBUICHUEM.

2.5 Ilpobnema ewvroopa ncuxonozuueckux
6030elicmeuil 6 pexiame

Bo3nelicTBusAM, WK BIUSHUAM, JIIOJEH IPyT HA Apyra
B COLUMAJbHOM TICUXOJOTMM YZAENSeTCs MW BCerja
YAEJISIIOCH OTPOMHOE BHUMaHUE.

[IpobGneme BO3IEHCTBUI B pekiiame, 0c000¢ BHUMAHHE
yaensercs 0CO3HAaBaEMbIM u HEOCO3HABAEMbBIM
BO3JICUCTBUSM, A TaKXKe€ JETAIbHO pacCcMaTpUBAETCS
pa3iuuus  MEXJIy BO3JCHCTBUSMU  pPAlIMOHAJIBHBIMU,
OCHOBaHHBIMH Ha JIOTHKE U yOeXJalolluX apryMeHTax, U
HEpalMOHAIbHBIMA, OCHOBAaHHBIMH Ha OSMOLHUSIX H
YyBCTBax.

[Icuxuueckre  BO3AECUCTBHS, WIM  COLUAJIbHBIC
BIIMSHMS, IIUPOKO PACHPOCTPAHEHBl M TMPOSBIAIOTCS B
OTHOLIEHUAX NETEH U POAUTEIICH, YUCHUKOB U YYUTEIEH,
MYXYUH W JKCHIIWH, HAYaJIbHUKOB W IOJYMHEHHBIX, a
TaK)Ke JII0JIeH, a0COJIFOTHO HE 3HAKOMBIX JAPYT C JIPYTOM.
PexnamHass n€ATENBHOCTh MO3TOMY  TaKXKe  MOXKET
paccMaTpuBaThCsl € TOUYKM 3PEHHUS TCHXOJOTHYECKUX
BO3JCHUCTBUH, U COIMATBLHOTO BIIMSHUS.
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[Ipobnema TICUXOJIOTHYECKUX BO3JIEUCTBUU
(coumanbHBIX BIMSHMM) B IICUXOJIOTMM PEKJIaMbl Kak
OoTpaciii HAy4yHOTO 3HaHHUs KpailHe akTyallbHa ele U
MOTOMY, YTO OHa CBSi3aHA C LEJIBIM PSAJOM MOMEHTOB
ATHYECKOTO Xapakrepa. Benmp mo0oe BO3ICHCTBHE, WIH
BIIMSHKE, MPEJIOIaraeT U3MEHEHHUE CO3HAHMS YEJIOBEKa,
MOXXET TMPEJCTaBIsTh HEKOe MpPEensaTCTBUE CBOOOE
BbIOOpa. MHOrMe aBTOpBI, HANmpUMEp  W3BECTHHIN
aMmepukanckuid ncuxoisior b. ®@. CkuHHEp, MoJararT, 4TO
BCE MbI IPAKTUYECKH TOJIHOCTHIO 3aBUCUM JIPYT OT Jpyra,
W HUKAKOTO aOCOJIOTHO CBOOOJHOTO BBIOOpA, JaKe
MBICJICHHOT0, BOOOIIIE HE CYIIIECTBYET.

[IpobGaemMa CUXOTOTUYECKUX BO3JICHCTBHI B pEKIIaMe
TECHO CBsi3aHa C TMpoOieMoil BbIOOpa. buzHecMeHbl U
peKJIaMHCTBl ~ BBIOMPAOT  CIOCOOBI  OpraHU3aIluu
peKJIaMHBIX ~KaMIaHWil, HampuMmep, ¢ MNPUMEHEHUEM
CHeIHabHBIX TEXHOJOTHI BO3AeWCTBUA WM 0e3 HuX, a
NOTPeOUTENN CTAJKUBAIOTCS C 3TOH MpoOieMoii, korna
MO/IBEpPraloTCsl TaKUM BO3ACUCTBUAM WJIH, Ha0OOPOT,
00HAPYKUBAIOT HEO00XOTUMOCTh CaMOCTOSITEIILHO
MPUHUMATD pEllICHUE.

[MpoGnema BO3ACHCTBUI (WM BIUSHUMN) SIBISETCS
OJIHOM W3 caMbIX BaXHBIX, TaK KaK CEroJHS MHOTHE
peKIamMoJiaTeIi M PEKJIAMHCTBI, a TaKXke OOJbIIoe
KOJMYECTBO IICHXOJOrOB CYMTAIOT, YTO peKiIaMa |
IICUXOJIOTMYECKOE BO3JEHCTBUE — 3TO, MO CyTH Jena,
OMHO W TO Xe. B manHONW 007aCTH TICUXOJOTUH
oOHapy»XuBaeTcsi OONBIIOE KOIUYECTBO HEPEIICHHBIX
CIIOPHBIX BOIIPOCOB.

CnoxHbpIX TpoOJNieM, C KOTOPBIMH CTaJIKUBAETCS
NICUXOJIOTHSl PEKIAMHOM  JESATENIbHOCTH B  BOIIPOCAxX
TICUXOJIOTHYECKOTO BO3JICHCTBUS, BIIUSTHUS,
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MaHUITYJIUPOBAHUS W IIp., AOCTaTO4HO MHoro. UM 3mech
mepBas mpoOiieMa — 93T0 TpobimemMa ITHKU. Kak
BBISICHSIETCS, Majo KTO MOXET B3ATh Ha cebs
OTBETCTBCHHOCTh  OINpPEACITUTh CTENCHb, (QOPMBI H
MpeIeNbl TICUXOJIOTHYECKUX BO3JICUCTBUN B pekiame. To
€CTh I10 CYTH JieJia OTBETUTh Ha BOMPOC: KaK U YEM MOMKHO
WU HENb3s BO3JICHCTBOBaTh Ha motpeduTess. [loaTomy B
OOJIBIIMHCTBE CIy4aeB CCHUIAIOTCS HA 3aKOHBl H
CyIeOHYIO MTPAKTHKY.

Hpyras mnpoOneMa cCBsi3aHa YyX€ C TEXHOJOTHEH
pekiiaMbl W MapkeTHHroMm. [lo MHeHur0 MHOrmx
MapkeTosaoros, B yactHoctu ®. Komiiepa, oJHOKpaTHBIE
BO3JICHCTBUS TO3BOJIAIOT pellaTh YacTHHIE 3a7jauu CObITa,
HO MEIIAoT JOJITOBPEMEHHBIM CTpaTerusm
LUMBUJIM30BAaHHOTO MPOU3BOJICTBA, KOIr/a OW3HECMEH
OPUEHTHUPYETCS Ha TO, YTO B MAPKETHHIE HAa3bIBAIOT
OpeHAMHrOM. 311eCh Ha TIEepBOE MECTO BBIXOAAT HE
TICUXOJIOTHYECKHE BO3JICUCTBUS HA TMOTPEOUTENS, a €ro
MOTPEOHOCTH.

Takum 00pa3oM, B NCHXOJOTMM pPEKJIaMbl OJHON W3
HaumOojee BaXHBIX SBISETCS MpoOJeMa COOTHOIICHUS
BHEIIHUX IICUXOJOTMYECKUX BO3IEHCTBUH, KOTOpBIE
OKa3bIBaeT pekjlamMa Ha JoJed, U OOBEKTUBHBIX
MOTpeOHOCTE! B TOBapax, KOTOpPHIE OHA TMpeJJiaraer.
Pemenne »Toro Bompoca uMeeT OO0NbIIOE 3HAYCHHE
MOTOMY, YTO OHO OIPENENSIET CTPATeTUId U METOJIbI
MPOBEACHUS PEKIAMHBIX KaMITaHUI U, CIeI0BATEIbHO, —
3¢ (HEeKTUBHOCTh KOHEUHBIX PE3YJIbTaTOB.
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T'1aBa 3.

POJIb IICUXUYECKHUX ITPOIIECCOB B
®OPMUPOBAHUUN PEKJIAMHBIX OBPA30B

Pexnama — sBIEHHE COLMAIBHO-TICUXOJIOTUYECKOE.
DTO MHOIOIUIAHOBBIM TOBAp, 3aTpParuBAIOLIMNA CaMble
3aTaCHHbIC YUYACTKHU MICUXUKH COBPEMEHHOTO YeJIOBEKa.

Pexknmama B wMmpe OusHeca oOpymuBaeT Ha
norpeOuTeneii OrpoMHOE  KOJMYECTBO  HH(OpPMAIHH.
[Icuxomornueckoe BO3ACHCTBHE PEKIAMHON HH(POPMAIHH
NpOSIBIISIETCSL B IpoLieccax TMepepadOTKU  peKIaMHBIX
COOOIIEHUH —  OBMOIUAX, MBICISAX, BO3MOXKHBIX
peILIeHHSIX, 00y CIIOBIUBAIOIINX KOHKpPETHBIE
MOBEJICHYECKHE AaKThl MOKymarens. Tak WM HHaye B
PEKIaMHBIA  TIPOLIECC  OKA3bIBAIOTCS  BOBJICYCHHBIMU
(heHoMeHBI TepepaboTKu MHGOPMAIMH — OULYIICHHS,
BOCHIPUSTHS, BHUMAHUE, MTAMSITh U T.II.

HccnenoBaHusiMM  TICUXOJIOTOB  JIOKAa3aHO,  4YTO
BOCIIpUATHE U TepepaboTka pekIaMHON HWHPOpMaLuu
OCYUIIECTBIISIIOTCA ~ TMOJA ~ BO3/ACWCTBUEM  MHOXKECTBA
pa3nuyHbIX (PAKTOPOB, HO TPH M3 HHUX TNPUCYTCTBYIOT
MPAaKTUIECKH BCerja: 3TO KOTHUTHUBHBIN
(mo3HaBaTeNbHBIN), AMOLUOHANBHBIN (aQdEeKTUBHBIN) U
MOBEICHYECKUI (KOHATUBHBIN) (PAKTOPHI.

3.1 Koecnumuenwvie acnexmaol
PEKIaMHO20 8030elicmaus.

KorHuTuBHBIE KOMIIOHEHT CBSI3aH C TE€M, Kak
pexiiamHasi WH(OpMaIsg BOCHPHUHUMAETCS YEJIOBEKOM.
N3ydyeHne KOTHUTMBHOIO KOMIIOHEHTA IIPEAIOIaraet
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aHaJ M3 psAga TPOIECCOB TMepepaboTku  HMHGPOPMAIIHH,
TaKuXx, KaK OIYUICHUC n BOCIIpHUATHUC, naMATh,
MIPECTaBICHHE U BOOOpaKEHHE, MBIIIIJICHHE U PeUb, H JIp.

HOCKOHBKy OoHa U3 TJIaBHBIX 3ada4 PCKIAMHOIO
BO3JICHCTBUS  COCTOMT  WMEHHO B  BBIJICJICHUHU
peKIaMUpyeMOro TOBapa WU YCIYTH, NPUBICYCHUU K
HEMY BHUMAaHHUS noTpeouTes, WCCIIeZIOBaHUE
KOTHUTUBHBIX MPONECCOB ICUXHUKU BCCbMa AKTyaJIbHO B
paMKax peKJIaMHOH e TeITLHOCTH.

Owywenue. OgHUM W3  BaXHBIX  DBJIEMEHTOB
KOTHUTUBHOW  JICATEILHOCTH  YEJIOBEKAa  SIBJISETCS
omymeHnue. B pexgaMHONW JESITEIbHOCTH 4Yallle BCEro
WCIIONB3YIOTCSL  3pUTENbHBIC,  CIYyXOBbIE, BKYCOBEIE,
JIBUTATEJIbHBIE, 00OHSTETBHBIC, ocsi3aTelIbHBIE U
HEKOTOpBIE JPYTue BHJbI OLIYIIEHUN. 31€Ch aKTyalbHOU
CTAHOBUTCSA  MpoOjeMa  HWCCJICNAOBAHMS  OILIYIICHHM,
BO3HHUKAIOIMIMX TMPU BOCHPHUATHUH PEKIaMbl WU TPHU
MOTpeOJIeHNN peKIaMUpyeMoro mpoaykTa. locturaercs
3Ta 1eJib C MOMOUIBI0 U3MEPEHUs OUIYIIEHUN, KOTOPHIC
HCTIBITBIBACT YEJIOBEK, MOTPEOIsis peKIIaMUpPyEeMbIi TOBap.
[Ipy STOM HCHONB3YIOTCS CHENHANBHBIE CYyOBEKTUBHBIC
IIKaJbl, TO3BOJISIIOIIAE  ONPEAEIUTh, KAaKOH TOBap
HanOoJee MPUBJICKATENICH JJIs TOTPEOUTETIS.

Ecnu  BoO3HMKawomme TOpud O3TOM  ONIYIICHUS
CYIIECTBEHHBIM 00pa30oM OTIMYAIOTCS OT YXKE XOpPOIIO
M3BECTHBIX, TO TPOM3BOIAUTEIIO PEKJIAMbl yAacTCA
BBIJICJIUTH 3TOT TOBAp M, CJIEJ0BATEIbHO, OKA3aTh BIUSHUE
Ha TIOKyTaTeJIbCKOE TOBeACHHE mnoTpedurtens. He Bceraa
JYYIIUMU  JJI8  BOCHPHUSATHS  OKa3bIBAIOTCS  OYEHb
WHTEHCHUBHBIC BO3CHCTBUA (TPOMKHUE 3BYKH, IPKUE IIBETA,
MHOTOCJIOBHBIE TEKCTHl M T.1.). MHorma oOpareHue Kk
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YeJIOBEKY,  BBIIOJHEHHOE  MEHEe  HMHTCHCHUBHBIMHU
CpeICTBaMH, oKa3bIBaeTcs 6osee 3(pPeKTUBHBIM.

Bocnpusmue. Hpyrum BA)KHBIM AJIEMEHTOM
KOTHUTHBHOM  JEATENbHOCTH  4YelloOBeKa  SIBJISETCS
Bocrpusitue. Ilpu BocnpusiTun pexsiaMHONW WHpOpMauu
UCKJIFOUYUTEIIBHO BaXKHas poJIb NPUHATIEKUT
(OpMHpPOBAHHIO  TMEPCENTHBHOTO  00pasza,  KOTOPBIH
OKa3bIBaeT (MM HE OKAa3bIBAaET) CaMOE€ CYIIECTBEHHOE
BO3JICHICTBUE HA MTOBEACHHUE MTOKYNATES.

JlomuHMpyomue PHCYHKH, IpearnoYTeHue
MOJIOKUTEIBHOIO M IIPOCTOTAa BOCHPUATHSA 00pa3za Haj
TEKCTOM — BCE€ 3TO JeJaeT OTpHULATEIbHOE COOOIIEHUE
MaJ03HAYUMBIM.

CrnenoBarenbHO, OCHOBHAs 3ajiaya PeKJIaMbl JIOJIKHA
COCTOATH B TOM, YTOOBI CO3/]aBaTh B ymMax MoTpeOuTeneit
Takue o0pa3bl  TOBApPOB, KOTOpblE B  YCIOBHAX
KOHKYpeHIIMM  ToOyxpaaaum Obl  UX  IpuoOperaTth
peknaMupyemoe. ITo TeM 0osiee akTyalbHO, YTO MHOTHE
MIPEIMETHI MOTPEOICHNS CTaHJApTU3UPOBAHBEI.

IIcuxomoru ¢ mOMOIIBIO CIIENUAILHEBIX UCCICIOBAHUN
YCTAaHOBWJIM, 4YTO 'mpocBeTsieHHe" (MOMEHT OCO3HaHUS
paspelieHus npoosieMbl) MPOUCXOUT MTHOBEHHO, 3a CUET
€MHOBPEMEHHOTO BOCIIPUATHSA COBOKYITHOCTH
B3aMMOCBSI3aHHBIX ()AKTOPOB, @ HE HU3YUEHMs KaXKI0To
OTJIEIBHOT'O DJIEMEHTA.

B xoHeuHOM cuyeTe, 4elOBEK BOCIPUHUMAET PEKIaMy
COIIACHO '"3aKOHY KpaTKOCTH', KOTOpBIM SBISIETCS
0a30BBIM B IICUXO0JIOTMH Bocnpuatusa. OH Ii1acur, 4To Bce
BHEIIHHME OIIYIIEHUs CBOIATCA YEIOBEKOM K CaMbIM
MPOCTBIM U YyJNOOHBIM (opMaM; 4YTOObI TOHATH HEYTO,
MO3T 4YeJIOBEKa Pa30MBaeT CI0XKHbIE BHEIIHUE OUIYIICHUS

60



Ha MacCcy OCHOBHBIX, MIPOCTEHINX 00pa3oB u ¢hopm. Ecim
OHM HE TIOJHBI WJIM HE HJICaJbHBI, TO YEIOBEK CTapacTCs
yrajaaTh, KAKUMHU OHU JOJKHBI OBITh.

DTOT mporecc TMPOWCXOAUT B MO3TY UeJIOBeKa
aBTomMaruyecku. C TOUYKHM 3peHus: peKjIaMucTa 3TO 3HAYUT,
9TO  €CTU  TOPEUIOKUTh  TOTPEOUTENI0  CHUIIBHYIO
(JToruvecky  BBIZICP)KAHHYI0) pekiiaMy (COBOKYITHOCTH
AJIEMEHTOB), TO TIOTOM JIOCTaTOYHO OYJEeT MPEJCTaBHUTH
JIMIIb KaKOM-TO €€ 3JIEMEHT U MOTPeOUTENIb caM BCTIOMHUT
WM JOAyMaeT ocTanbHOe. Benb MHOTAA JIFOAM CMEIOTCH,
yCIIBIIIIAaB JIUIIG OAHY ¢pa3y U3 aHEKAO0Ta, KOTOPBIM OHU
3HAIOT.

Busyaneupie 00pa3bl  JOKHBI ~ OTBEYATh  PSAy
TpeboBanuil. st mMPOCTOTHI BOCHPUATUS WX CTPYKTypa
JOKHa  OBITb  4YeTKOM W sgcHoW.  Ilcmxosorwy,
3aHUMAIOIINECS W3YYCHHEM BOCHPHUATHS OKPY>KEHUS Kak
€MHOTO IIeJIOT0, YTBEPKAAIOT: YTOObI 0OBEKT BBIIEISIICS
Ha cBoeM (OHE, OH JOJDKEH OBITh KOHTPAacTHBIM. OOBEKT
CO3MaeTCsA KaK IIEHTP M Ccuia, oO0bemuHsmommue (opmy,
pasmMep, 0JM30CTh U cXOACTBO. [Ipu 3TOM TOBap MOJDKEH
OBITH TOMUHUPYIOIIUM 00pa3oM, KOTOPBIN BBIAENISIETCS HA
Ooiee HEUTpaTbHOM (OHE.

Buumanue. BaxHeHWIIUM CBONCTBOM  BOCIPHUATHUSA
BBICTYIIA€T €r0 HANpaBIEeHHOCTb, KOTOpas B ICHUXOJIOTUU
I0JIy4HJIa HA3BaHUE BHUMAHMUS.

OCHOBHBIMU  CHOCOOAMM  NPUBJICYEHUS BHUMAaHUS
SBJIAIOTCSI U3MEHEHUE, ABW)KEHHE, KOHTPACT, BBIICIICHUE
¢urypsl u3 ¢oHa u 1p. B u3BeCTHOM cMbICIIE€ BBIIEIUTD
pEKIaMUpPYEMBIA TOBAp — 3TO 3HAYMT MPUBJIEYDb K HEMY
BHHUMaHUE.
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OpUTrHHATIBHBIM CIOCOOOM TIPUBJICUYCHHS BHUMAHUS
noTpeOuTenss  SBUIIOCH pa3MeleHue pEKIIaMHOM
uHpopMalMi Ha Kopelike jkypHama. Kak u3BecTHO,
YUTATEIN HEPEIKO CBOPAYUBAIOT B TPYOOUKY WIIM CIIETKa
CKPYYHUBAIOT B IWJIMHIP HAXOIAIIMICS B pyKaxX >KypHa.
Chpuraronyecss 0OpU  3TOM  CTPAHHIBI  00pa3yroT
JIOTIOJTHUTEIbHOE TOJIe IS PACIOJIOKEHUS PEKIaMBbl.
Buumanue 3PUTCJIA TPUBJICKACTCA 3a CUCT HU3MCHCHUSA
TPaHHUI] 3PUTEIBCKOTO TOJIS, TUHAMHUYECKOTO H3MECHEHHS
oOpa3sa.

Iamams. TlaMsTh SIBISETCS BaKHBIM TCHXUYECKUM
MPOLIECCOM, UMEIOLIUM MPSMOE OTHOIIEHUE K PEeKJIaMHOM
JeSITeIBHOCTH BOOOWIE MU AI(PPEKTUBHOCTH pEKIaMbl B
yacTHOCTH. [laMsATBhIO HA3BIBAIOT MpOLIECC 3allOMUHAHUS,
COXpaHEHMs W  TOCIEIYIOLUIEr0  BOCIPOM3BEIEHUS
(MpunoOMHHAHUA WIM Yy3HaBaHUS) TOTO, YTO YeEJIOBEK
paHbllle BOCOPUHUMAJ, IEPEKUBAIT WIH JIeTall.

[TpoTHBOMOI0XKEH 3aIOMHUHAHUIO MPOIIecC 3a0bIBaHUS.
3a0bIBaHUE MOXKET IMPOMCXOJUTH Yepe3 HEKOTOPOE BpeMs
Mpu  OTCYTCTBUU  TOBTOpPeHHUs  (yracaHue),  IOJ
BO37IeiicTBMEM HOBOH MH(popmanuu (MHTEpdepeHuus), B
pesynbTaTe 3a0ojeBaHUs (aMHE3Ws) M B psAlie APYyTHX
ciydaeB. OueHb Ba)KHO, YTOOBI 3alIOMUHANIACh HE TOJBKO
pekiiama (o), HO 1 ToBap (purypa). Xots gacto ObIBaeT
Ha000pOT.

Cunraercs, 4TO OCHOBHasl mpoOiieMa, CBsI3aHHAS C
3allOMMHAaHUEM  peKJaMbl, COCTOMT B TOM, 4YTO
€CTEeCTBEHHBII TpoIlecC — He 3allOMHHAHUE, a, HA00OPOT,
3a0bIBaHUE, U PEKIAMUCT TOCTOSHHO JIOJKEH UMETh 3TO B
BHUly. B oTe4ecTBEHHON pEeKIIaMHON NMPAKTHUKE U3BECTEH B
OCHOBHOM OJMH CIOCOO JOOUTHCS 3allOMHUHAHUS —
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noBTopeHue. UToObl pekiiaMa MpHBesia K >KeIaeMoMy
a¢dekTy, oHa MOoMKHA OBITHh BOCIPHUHSTA HEOJHOKPATHO
[ToBTOpeHue, paszymeercs, neiuctByer. M BmecTte ¢ TeM
WMEHHO C HaBS3YMBOW TMOBTOPSEMOCTBIO  CBSI3aHBI
OCHOBHBIE OTpHUIIATENbHBIE AIMOLIMH, KOTOpbIE peKIama
BBI3BIBACT  TOpa3o  damle, 4YeM  XOTEeNOCh OBl
PEKIaMOJIaTEINSIM.

[IpoGnema, TakuM oOpa3om, B OallaHCE — MOBTOPSATH,
HO He Hajoenath. OTyact 3PdekT HamoeqaHus CBS3aH C
XapaKTepoM CaMHUX pPEKJIIAMHBIX MaTepHaoB, KOTAa
MyCThlE, YUCTO NEKJIapaTUBHBIE WJIM HTPOBBIE POJIUKU C
pa3BepHYTHIM  JHAIOTOM, YacTO TIOBTOpSIEMblE, U
paszapaxaroT OOJIbIIE BCETO.

B 1ieoM Ba)KHO YYHTHIBaThH MEPUOJT 3aIIOMUHACMOCTH
peKjIamMbl: B 3aBUCUMOCTH OT KpEaTUBHOCTH (ypOBHS
TBOpPYECTBA) €€ CoJepX aHusi OH KojeOinercs or 1 mo 2
HeJellb U J0 HEeCKOJbKUX JeT. Cuuraercs, YTO MHTEpBaI
MEXJIy PEKIAMHBIMU OOpAIleHUsMUA HYXHO YJUTHHSTH
MIOCTETIEHHO, HO HE OoJiee ueM 10 2 MecsIEB.

Mvuunenue. CHeaylOMMUM BaXHBIM  TICUXHYECKUM
MPOIIECCOM, UMEIOIIMM HETOCPEACTBEHHOE OTHOIIIEHHE K
BOCIIPUSTHIO PEKJIAMBI, SIBJIICTCS MBITIICHHE.

CymiecTByeT MHOXECTBO BHUJJIOB  MBICIHUTEIBHBIX
omiepanuii, TaKuX, KakK CpaBHEHHE, abCTparupoBaHHE
(oTBICUECHUE), KOHKpEeTH3alus, aHaJm3, CUHTE3,
0000111eHIe, YCTAaHOBJICHUE AHAJIOTHH, aCCOIIMHUPOBAHHE,
CY>KJIEHHe, YMO3aKIIIOUeHUuEe U Jpyrue. Bce oHM aKTHUBHO
HCIIONB3YIOTCS B peKJiaMe, 0COOCHHO acCOIHAITUH.

Bonpiioe BiusiHMEe Ha BocmpusTHe WH(DOPMALUKA U HA
MOKYTaTeIbCKOe  TOBEJICHWE  WMEeT O00BeM WU
KOJIM4ecTBO MHGopMmanuu. F3BecTHO, YTO H3OBITOK
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nHpopManuu B pekiiaMe, TaK € KaK M €€ HEIOCTaToK,
OTPUIATENLHO BIUSET HA MPUOOPETEHUE TOBApA.

Takum  o0Opa3oMm, aKTUBH3AIlMA ITO3HABATEIHHOM
MOTPeOHOCTH MOUIHBIN TICUXOJOTHYECKU (akTop B
pexiame. Pexnama 3amaer BONpOC, CTpeMsiCh CO37aTh
HE3aBEpIICHHBI  00pa3, BBI3BATh I03HABATEIHHYIO
notpeOHOCTRI0. Torma mpenjaraeMblii  OTBET BCera
COJICPKUT uHGOPMAIIHIO o JIOCTOMHCTBAXxX
pekiiaMupyemMoro ToBapa. I1o JaHHBIM TMCHUXOJIOTHYECKUX
ucciieqoBannii, oxoiao 80% Bcex HIOAEH WCHBITHIBAM
CHWIBHBIM JUCKOMGOPT B CIy4YasX HE3aBEPIICHHOCTH
BO3HHMKAIOIIIETO B UX CO3HAHUU 00pasa.

3.2 Dmoyuonanvnlit acnekm pekiamHo2o
6030eiicmeust.

OMOIMOHATBbHEIN KOMIIOHEHT pPEKJIaMHOTO
BO3JICUCTBUSL OIpEACNsieT AMOIIMOHAIBHOE OTHOIICHHE K
00BEKTy peKslaMHON WH(OPMAIUU: OTHOCHUTCS JIU K HEMY
CyOBEKT C CHUMIIATUEH, aHTUNATHEH, HEUTpaIbHO WIH
MPOTUBOPEYHUBO.

HccnenoBanue IICUXOJIOTHYCCKUX aCICKTOB
pEKJIaMHOM EeSATEILHOCTH MPEANOJIaraeT aHallu3 TAKUX €€
CTOPOH, KOTOpBIE BBI3BIBAIOT Yy YEJIOBEKa SMOIMOHAIBHO
OKpaIllCHHOE OTHOIIEHUE K peKjaMe, K caMOMy TOBapy,
dbopMupyomee B KOHEYHOM CHYETE IKCIaHWE WIH
HEeXeJaHue, KyIuTh €ro.

DOMOLMSIMU Ha3bIBAIOT TaKWE€ MCUXUYECKHUE MPOLECCHI,
B KOTOPHIX YEJIOBEK HEMOCPEJCTBEHHO U  JIUYHO
MEepeKUBAET CBOE OTHOLLIEHUE K TEM WUJIM MUHBIM SIBICHUSAM
OKPY’)KaIOIIeH JACHCTBUTEIBHOCTH WJIM B  KOTOPBIX
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MOJIy4al0T CBOE CYOBEKTHBHOE OTpa)K€HUE pa3INyuHbIe
COCTOSIHUSI OPTaHU3Ma YEJIOBEKA.

PexknamMubple  MaTepuanbl  HEM30€KHO  HAaBEBAIOT
HEOCO3HAaBAEMbIE AMOLIMOHAJIbHBIE o0pa3bl. B
COOTBETCTBUM C  IICUXOCEMAaHTUYECKHMMH  IIKAJIaMH
SMOLMOHAIBHBIN 00pa3 GpUPMBI MOKET OBITH OMHUCAH Kak
HOBBIN WJIH CTapbiii, OBICTPBINA WJIM MEIJICHHBIN, CBEXHI
WU YEepCTBBIM, TJIAAKUM WIM LIEpLIABbIA, CBOW WIH
gy)kod u T.m. [lamMsaTe Ha >MOIMOHANBHBIE O0pa3bl M
SMOLIMOHAJIBHBIE COCTOSSHUSI — OJHA U3 CaMbIX
MPOYHEHIITNX.

VY CTaHOBIIEHO, YTO 3MOLMOHAJIbHAS MaMsATh HaMHOIO
CUJIbHEE, YeM JpYyrue BHJbBl MAMSTH, BO3JCHCTBYET Ha
NPUHATHE PEIIEHUs, TO €CTh Ha IOKYNAaTeIbCKOE
nopejeHue 4YenoBeka. CHEeNHUamucThl  CUMTAIOT, YTO
CUMIAaTHs K TOBapy IpONOpPLHOHAIbHA CHMIIATUU K
peKIIaMHON HH(OpMAITUH.

Ecnmu denoBek He HaxomuT Ui ce0s HHUYEro
WHTEPECHOT0, SMOLMOHAIBHO OKPAIIEHHOTO, TO y HErO
MOXXET M HE BO3HUKHYTb JKEJIAHUS CHENaTh IOKYIKY.
Hepenko pekiamHble OOBSBIEHHUS, KOTOpPBHIE CO3/aIOTCS
0e3 yueTa SMOIMOHANBHBIX pEaKUWi mnoTpeduTens,
BBI3BIBAIOT SIBHO HETATHUBHOE OTHOIIECHHE K MpPEIMETY
pEKIIaMBl.

VY CTaHOBIEHO, UTO YEJIOBEK HE CTPEMUTCS 3alIOMHUHATH
WHGOPMAIIMOHHBIM ~ MaTepuaj, KOTOPBIH  BBI3BIBAET
HeraTuBHbIE SMOLIMH. Eciam pekinama BBI3BIBAET UyBCTBO
Ope3rIuBOCTH, CTpaxa, CTECHEHMs, 3TO TOPMO3HUT COBIT
TOBapa, M HaoOOpOT, €CIM pEKIAMHUPYEMBbI TOBap
MO3BOJISIET U30ABUTHCS OT TAKMX HEMPUATHBIX IMOLUH, TO
OH HAa4YMHAET I0JIb30BATHCS CIIPOCOM.
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BaxHo wmeTh B BHIY, UYTO CIOXKET, KOTOPBIN
pasbpIrpbIBacTCs Ha paHe, JOJDKEH, HauyaBIIUCh U
3aBepUIMBIINCH, CMOJEIUPOBATH BECh AMOLMOHAIBHBIM
UK, WHA4e€  HOMOLMUS  OKaKeTCs  INpepBaHHOMH,
HE3aBEepIICHHON, YTO BBI3BIBAET, KaK IMPaBUJIO, YyBCTBO
pasapakeHus: U HeoBOJIbCTBA. Hepeako MOXKHO yBHJIETH,
KaKk Ha PEKJIaMHBIX IUIaKaTax XyJA0KHUKH-O(OPMHUTEIH
N300paXkaroT JIMLA JIOZACH, BBIPAKAIOIIMX HEaJEKBATHBIC
TEKCTy HMH(QOpPMAIMM WM  CIOKETy OMOLUHU, UTO
OTTAJIKUBAET MOTpeduTeNel, BOCHPUHUMAIOIIUX TaKYIO
pekamy.

Cepbe3Hylo pabOTy NPUXOAUTCS BECTU PEKIAMHBIM
areHTCTBaM o MIPEOOTICHUIO BHYTPEHHUX
SMOLMOHAIBHBIX aHTUnatuii. Hepeako 310 cBsizaHO C
MPOBEJICHUEM JIOCTATOYHO TIYyOOKMX TICHXOJIOTHYECKUX
HCCIIe0BaHUMN.

Oco0eHHO 4YacTO HeraTUBHBIE HMOIIMHM BbHI3bIBACT
MHOT'OKpaTHO, CJIOBO B CJIOBO IOBTOPSIOLIASICS peKiIama
Ha paguo WIA TeJIeBUACHUN (0COOCHHO Ha PajaHo).
[lcuxomoruveckn OuYEHb TSDKENO TOCTOSHHO CJIBIIIATh
onHo M TO xke. OpHooOpasue HajOedaeT, BO3HUKAET
KellaHHe MEePeKITIOYUTHCS Ha JIPYTyI0 BOJHY WM BOOOIIE
BBIKJTIIOYHUTH PaJMONPUEMHUK.

BecbMa  HenpusATHBIH ~ SMOLMOHAIBHBIA  APQEeKT
MoJly4aeTcss  OT  peKjambl,  pPacCUYUTaHHOHM  Ha
HETIOHSTJINBOTO YeJIOBEKa.

be3ycnoBHO MONOXKUTENbHBIE AMOLMU  BBI3BIBAET
oMop. YyBCTBO [OMOpa — OJHO M3 Hauboisee
CHEeU(PUUIECKUX YyBCTB, KOTOpPBIE CIIOCOOEH MEpEeKUBATh
yenoBek. OJTHaKO MPUMEHEHHE IOMOpa B peKiiame — JIeJ10
BeCbMa TOHKOe, Hepeako aenukatHoe. [lomb3oBarbes
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IOMOPOM B peKJIaMe PEeKOMEHIyeTCsl 0cTopoxHO. Koro-To
OH TIPUBJICKAECT, @ KOTO-TO U OTTAJIKHBAET.

B  mcuxomormm  XOpomio  W3BECTHO  SIBIICHHE,
Ha3bIBACMOE TMPOEKIMEH, KOIrJa JIIOJH TPHIUCHIBAIOT
OKPY)XalOIIMM CBOE COOCTBEHHOE OTHOLICHHE K 4YeMy-
a60. CkazaHHOE 0COOEHHO XapaKTepHO I TBOPUYECKHX

JUYHOCTEH, KOTOPBIMH, 0€e3yCcII0BHO, SBIISIOTCS
PEKIIaMUCTHI.

WuauBuayanbHOE TBOPYECTBO B peKjamMe HE JOKHO
IIPOTUBOPEYUTH 3ajade pacmupenus pBIHKA
nmoTpeouTene. 910 O3HAYaeT, 4TO pekinama

SMOLIMOHAIBHO [JOJDKHA IIPHUBJIEKATh JIIOJEH, a He
oTtasikuBaTh. CerojHs BO MHOIMX 3alaJHbIX CTpaHax
HaOmromaeTcss  TEHICHLMS  TOKa3blBaTh  BEIM B
MPUBJICKATEIBHOM CBETE, HO C HEKOTOPOU J0JIEH UPOHHH.
UroObl moOyauTh TOTpPEOUTENs KyNHTh, €ro Hajo
04apoBaTh, MTOKa3aTh €My HOBBIE BO3MOXHOCTH, KOTOPBIE
y HEro MOSBATCA € NPUOOPETEHHEM TOIO WM HHOTO
TOBapa.

Uro kacaercs pekiIaMHBIX KaMmImaHuii B Poccuu, TO
MIPOBEJICHHBIC nccaea0BaHus JAI0T OCHOBaHUS
MIPEAINOoNIOKUTh, 4TO pekiamuctel 1 CMMUW He Bcerna
YUYUTBIBAIOT TICUXOJOTHYECKYHO CTPYKTYPY BOCIPHUATHSA
PEKIaMbl POCCUHCKUMH TIOTPEOUTEISIMH, U TIPEKIE BCETO,
SMOIMOHANIBHYIO  cepy. HMHPopmanmmoHHas  cpena
MEepEHACHIILICHA MMOBTOPSAIOLIEHCS 0JIHOOOpa3HOU
pEeKJIaMOii, 4TO BBI3BIBAET y MOTPEOUTENI 3aKOHOMEPHOE
xKenmaHue wu30eraTb €€ BO3JCHCTBUSA, €€ HaBSI3UMBOTO
MIPOHUKHOBEHUSI B WHJMBUIYaJbHOE HWH(YOPMAIIMOHHOE
IIPOCTPAHCTBO YEJIOBEKA.

Hepenko B mne4aTHOM M TEJNEBU3MOHHOM pEKIaMe
UCTONB3YIOTCA 1e()OPMUPOBAHHbBIE KYJIbTYPHBIE CUMBOJIBI
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1 O0BEKTHI peaqbHOTO MHUpa. [Ipobiema X HETaTMBHOTO
BO3JICUCTBUS Ha IICUXUKY U MOPaJIbHBIE YCTAaHOBKH JIIOJIEH
ele HeIOCTaTOYHO M3YUYCHA.

3.3 Ilogeoenueckuii KOmnoHeHm peKiamHoOz0
6030elicmeus.

HccnenoBanne MaHHOTO MeEXaHHM3Ma MpEAIoaraet
QHAJIN3 IIOCTYIIKOB  YEJIOBEKA, OINpPEACIsEeMBIX  €ro
MOKYNaTeIbCKUM  IOBEJIEHHEM  IIOJl  BO3JEHCTBHEM
pexiambl. [loBeeHUECKHT KOMITOHEHT BKJIFOYAET B CeOs
KaK OCO3HAaHHOE TIOBEJEHHE, TaK M IOBEJIEHUE Ha
Oecco3HaTenbHOM,  Heoco3HaBaeMoM  ypoBHe. Ha
OCO3HAaBAEMOM YpPOBHE B IIOKYINATEIbCKOM IOBEICHHUU
MPOSIBIISIIOTCSA, OTPa)KAIOTCS MOTHUBAIMM, MOTPEOHOCTH,
Bosl d4enoBeka. Ha Heoco3HaBaeMOM  ypOBHE —
YCTAaHOBKH U MHTYHLUS YEJIOBEKA.

371ech IOJIE3HO MMETh B BHJY OJHO OYEHb Ba)KHOE
obcrositennbecTBO. Jleno B TOM, 4YTO MOTpeOUTENH, Kak
IIpaBWJIO, HE XOTAT IpPU3HABaTh, YTO HUX JCHCTBUS B
paMKax IOKyIaTeJIbCKOIO IOBENEHUS — JTO PE3yJbTar
BO3JICUCTBUS PEKIAMbl HA UX IICUXUKY, BO3JECHUCTBUS B TOU
WM MHOM (Qopme, BKIIOYas Jaxke IeJICHANPaBICHHOE
nporpaMMupoBanue. MM kaxercs, 4To HOTpeOHOCTH B
IPUOOPETEHHOM TOBape CYILIECTBOBAJIA Y HUX 3aJ0JIT0 10
TOr0, KaK OHM O HEM Yy3HaJIM U3 pekiambl. OueHb peaKo
MOKYyNAaTeIu NPU3HAIOTCS cCaMUM ce0e WU APYTUM JTIOASIM
B TOM, 4YTO HUX (DaKTH4YEeCKH "MpOIKCIUTyaTHpoBaIn",
HaBsA3aB UM HE CYILECTBOBABIIYIO paHee MOTPEOHOCTb, U
BBIHYJWIA KYNWTb YTO-TO, JIMIUIWIM BO3MOKHOCTH
CO3HATENBHOTO BbIOOpa. XOTS Ha caMOM JieJie 3TO
yyCcTeWInas npasa.
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Koraa roopsr, 4To pekiama He CIOCOOHa co37aBaTh
NOoTpeOHOCTH, YTO OHA JIMIIb MH(POPMUPYET O TOBapax,
KOTOPBIE MOTYT YJOBJIETBOPUTH HMEIOIINECS JKETaHus,
YTO MPaBO BHIOOPA BCET/Ia OCTACTCS 3a MOTPEOHUTENEM, ITO
HE COBCEM TaK.

HecoMHeHHO, oOaHaKo, 4YTO, KyHOHB TOBap W
BOCIIOJIB30BaBIIMCh UM, MOTPEOUTENb MOWMET, BBIUTPAI
OH WM Tpowrpaid. B KOHeUHOM cueTe TOBaphl
npuoOpeTaroTcs ¢ yueToM TpeboBaHuil yenoBeka. OMHAKO
Ha OMNpPEJETICHHBIX JTarax Yaile BCEro 3TO NMPOUCXOAUT
CHUTyaTHBHO, peKJaMa MOXET cjaeinarb MHoroe. OHa
JICCTBUTENIFHO CIIOCOOHAa HE TOJIBKO CO3/1aBaTh HOBBIE
MOTPeOHOCTH B TOBapax, HO MOXET (OpPMHUPOBATH Kyja
Oosiee CIOXKHBIE MCUXWYECKHE OOpa30BaHMA, TaKue, Kak
MHUPOBO33PECHUE, OACTETUYCCKHE BKYCHI, COIHMAJbHBIC
[IEHHOCTH, CTWIb J>KU3HH, HPABCTBEHHBIC MPUHIIUIBI H
apyroe. [lpwyem cruomb W pPSIOM 3TO TMPOUCXOIUT
COBEPILICHHO HE3aMEeTHO [UIi YeJlOBeKa, Ha OCHOBE
JICHCTBUSI MHOXECTBA TCUXOJIOTUYECKUX MEXaHH3MOB.
[TooTOMy OYEHB Ba)XHO XOPOILIO OCO3HABAaTh HE TOJIBKO
MOJIOKUTEIIHHBIC, TOJIE3HBIE CTOPOHBI PEKIAMBI, HO U
OTIaCHOCTH, KOTOPBIE OHA TauT B cebe.

Boob6mie roBops, a3ddexTuBHas pexinama J0JKHA OBITh
HampaBjieHa cpasy M Ha Oecco3HaTelpHOE, W Ha
CO3HATENIBHOE, TO €CTh M Ha MBICJIM, U HA YyBCTBa, U Ha
OTHOIIICHHUS, U Ha IOBEACHHME YeIOBeKa. TakoM II0aXon
M3MEHSET OTHOUICHWE, BUAOW3MEHss mnoBeneHue. OH
BO3/ICUCTBYET Ha TMOKyHareias cO BCeX CTOPOH —
yOexmaer, 3acTaBiseT, TPHUBICKAET,  BBIHYXKIAET,
YBUBAETCS,  MPHUKA3bIBAET  HCIONHATH  MOKETaHH
npoxaBna. OH HE OCTaBIISIET MECTa PUCKY. DTO CTpaTeTus

69



TOYHOTO TUIAHUPOBAHMS M B TO K€ BpeMs IUIAHUPOBAHUS
TBOPYECKOTO.

Benb B KOHEYHOM UTOTE JIOAM JIOJKHBI KYTIUTH TOBAp,
a He MPOCTO y3HaTh O €ro CymecTBOBaHMM. HHUKTO He
CTaHeT TPATUTh OIPOMHBIEC JCHBIM TOJBKO HA TO, YTOOBI
COOOIINTH O TOSBICHUH HOBOTO TOBapa, HE HAAEACh, UTO
€ro 00s13aTeIbHO KYTISAT.

ITonbITKM NpEeBpaTUTH PEKIIAMy U3 BO3JAECHCTBYIOLIEH B
HH(POPMUPYIONIYIO B 1IeJIoM OecriepcreKTHBHEL. [lapamokc
MBIIIUIEHUS] POCCHICKOT0, B YaCTHOCTH, YEJIOBEKAa HMEHHO
B TOM U COCTOUT, YTO OH JIy4YIlleé BOCOIPUHHUMAET U OOJIbIIIe
JIOBEpsieT HE TOM pekjame, KOTopas SBHO IIBITAETCS
BO3JICMCTBOBaTh Ha HETO, a TOW, KOTOpas, Ka3ajaoch OFI,
TOJMBKO WHGpOpMHUpYeT. Bo3MoOXHOCTH BbIOOpa THpHU
BOCHPUATHUN pEKJIaMbl MpHU3pavyHa, WLT030pHaA. OHAKO
XOpoIIas pekiiaMma 00513aTeNIbHO TaKyl0 MIUTIO3HIO CO3/aeT.
Omna y0exaer Jro/iel, 9TO OHH CIeNIali 3TOT BEIOOp caMu
Y 4TO 3TOT BBIOOP SBISICTCS] €TUHCTBEHHO TIPABIILHBIM.

[Toxynarenbckoe MOBEECHUE CYLIECTBEHHO 3aBUCHUT OT
nenen aesTenbHocTH notpeburens. Ilo Gonmpiomy cuety
pekiiama OyAeT crocoOHa OompeessaTh BHIOOP TOBapOB B
TOM Mepe, B KaKOM €€ COJEpP/KAHUE COBIIAJIAET C LEIAMHU
NeSITeIbHOCTH MOTpeOuTenei.

B  koHeyHOM cueTe BIMSHHE  PEKJIAMbl  Ha
MOKYyNaTeIbCKOe TOBEJCHHE O3HA4YaeT e¢ BIIMAHUE Ha
MIPUHATHE TOTPEOUTENIEM PEIICHHUS O TIOKYIIKE.

AJNTOPUTM MPUHATHS PEIICHUS O TIOKYIIKE BKIIOYACT B
ceOst:

—BO3/CICTBUE  BHEIIHEW  cpeApl  IMOKyIaTess
(dbopmupyer MOTHBBI MOKYTIKH): 00BEKTUBHAS
HE00XO0IUMOCTh MOKYTIKH; colagbHast cpena;
KyJbTYpHas cpesia; CyObeKTUBHBIE (PaKTOPHI,
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—BO3JICCTBUE BHYTPEHHEH Cpeabl  MOKYIMaTelsst
(pearupyeT Ha MOTHUBBI): peaKIusi HA MOTHBBI: OCO3HAHHE
MOTPEOHOCTH TIOKYNKH M TIO0 JIy4eHHe HWHGOpMAIUH O
TOBapax; MOsIBJICHUE MHTEpECa K TOBApY; OLIEHKA TOBapa U
COOCTBEHHBIX BO3MOXKHOCTEH; TNPUHATHE pELIEHUS O
MOKYIIKE; TTOUCK TOBapa; MOKYIIKa.

3a HCKIIFOYEHUEM TaKou O00BEKTUBHOM
HE0OXOUMOCTH B TIOKYIIKE, KaK yTpara, W3HOIICHHOCTH
BEIM, MPOIEeCC MPUHATUS PEIICHUS O TMOKYIKEe ToBapa
BechbMa CyObekTHBEeH. OJHAKO B 3TOM MPOLECCE €CTh
orpeziesieHHbIe 3aKOHOMEPHOCTH, KOTOpBIE
npo(eCcCHOHANBHBIN PEKIAMHUCT 3HACT M YYUTHIBACT C
LeNAbl0  BO3JEHCTBUS HAa TOKymareiass B  HYXXKHOM
HaIpaBIICHUH.
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T'naBa 4
HEBEPBAJIBHOE ITIOBEJIEHUE B PEKJIAME

4.1 Hesepoanvnvle cpedcmea KOMMYHUKAyuu

Bce MBI Oecco3HaTenbHO  JKECTUKYJIHPYEM U
NPUHMMAEM paA3JIMYHbIE TI03bI B  3aBUCUMOCTH  OT
KOHKPDETHOM  JKMU3HEHHOW  CUTyallud M  TaK  JKe
Oecco3HaTelNbHO, HO BeChbMa TOYHO, OLICHMBAEM IIO3HI,
XKECTbl M MHUMHKY JApyTruX Jojed (HeBepOasibHOE
nosesieHune). [loaToMy mpaBUIIbHOE X HCHOJIB30BAHUE B
pekname (Mpexke BCEro, €CTECTBEHHO, B TeNEpeKIaMe)
UMeeT OrpoMHOE 3HaueHHe 1is ee 3((HEeKTUBHOCTH.

ABcTpanuiickuii cneupanuct A. I1u3 yTBepxkaaer, 4To
C TmoMolplo cloB mepepaercs 7 % uHbopmauuu,
3BYKOBBIX CpeAcTB -- 38%, MHMHKH, >KECTOB, TO3BI --
55%. HWHBIMH cHOBaMH, HE CTOJb 3HAYHMO, YTO
TOBOPUTCS, a KaK 3TO JIEIaeTCs.

Y4uthbcsi MOHUMATh SI3bIK HEBepOaIbHOrO OOIEHUS
Ba)KHO II0 HECKOJIbKUM INpUYMHaM. Bo-nepBeIX, cioBamMu
MOXKHO TIepeaTh TOJIbKO (PakTHUeCKHe 3HaHUS, HO YTOOBI
BBIPA3UTh YyBCTBAa, OJHUX CJOB dYacTo ObIBaeT
HenocTaToyHO. YUyBCTBa, HE MOAJAOIIKECS CIIOBECHOMY
BBIPQ)XKCHUIO, TIEPENaloTCs Ha S3bIKe HEBEPOAIHLHOTO
oOuieHusi. Bo-BTOphIX, 3HaHHE ATOrO S3bIKA MOKA3bIBAET,
HACKOJIBKO MBI ymMeeM BiajaeTh co0oil. HeBepOanmbHbIi
A3BIK CKaXeT O TOM, YTO JIIOJAM JyMalOT O HAac B
neiictButensHOCTU. U, HaKOHEI, HEBepOaIbHOE OOIICHHE
LIEHHO OCOOEHHO TE€M, YTO OHO CIIOHTAHHO U MPOSBISETCS
Oecco3HarenbHo. [loaTOMYy, HECMOTpsl Ha TO, YTO JIFOIH
B3BEILIMBAIOT CBOM CJIOBA U KOHTPOJIUPYIOT MUMHUKY, YaCTO
BO3MOXKHA YTE€UKa CKPBIBAEMBIX UYBCTB YEPE3 IKECTBHI,
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WHTOHAIIMIO M OKpacKy roioca. T.e., HeBepOaTbHBIC
KaHalbl OOIIEHUS PEIKO TOCTABISIIOT HEIOCTOBEPHYIO
WHPOpPMAIIHIO, TaK KaK OHM TOAJMAIOTCS KOHTPOIO B
MCHBIIICH CTEIICHU, YeM CIIOBECHOE OOIICHUE.

[Tonumate Tak Ha3biBaeMblii body language (s13bIk
TeJa) COBEPILIEHHO HEOOXOUMO TOMY, KTO IO POAY CBOEH
NEATETLHOCTH JIOJDKEH yOeXIaTh B YeM-THOO0 CBOHMX
COOCCEHUKOB,  CKIIOHATH WX K  COBEPIICHHUIO
OTIPENICJICHHBIX  MOCTYIIKOB, TaKWX KaK 3aKIIOYCHUE
TOProBbIX CACJIOK HJIM BJOXCHUC JCHCT B KaKI/Ie-.HI/I60
npeanpusTusa. JloOuThcs 3TOro OyAeT ropasio Jerde,
C€CJIN yaAaCTCd BHYIIUTDb K CCGC CUMIIATHUIO U TOBCPHUC.

4.2 Iloxo0ka uenoeexka

Iloxooka — smo cmunb nepedsudicenusi yenogexa. Ee
COCTAaBJISIIOLIUMH  SIBJISIIOTCA: PUTM, JAMHAMUKa Ilara,
aMIUIMTy/la TepeHoca Tejla NP ABM)KEHHHU, Macca Tena.
[lo moxoake yenoBeka MOYKHO CYAWTh O CaMOYYBCTBHH
YeJI0BEKA, €r0 XapaKTepe, BO3PaCTe.

B wuccrienoBaHusAX ICHXOJOrOB JIIOAU Y3HABaIM IO
MIOXO/IKE TaKW€ dMOILMH, KaK THEB, CTpaJaHue, rOpAOCTb,
cyactbe. BbIICHWIOCH, UTO  «TsKeslasg»  IMOXOJKa
XapakTepHa JUIs JII0JeH, HaXOJALINXCS B THEBE, <JIErKas»
- U1 PajoCTHBIX. Y TOPJSAILErocss 4YelloBeKa camas
Oonblias JUIMHA I1ara, a €CJM YeJNOBEK CTPaslaeT, ero
MOXO/IKa BsAJasi, YTHETEHHas, TaKOH YEJIOBEK  PeaKo
[JIAIUT BBEPX WIH B TOM HaIlpaBJIICHUH, Kya UIET.

Kpome Toro, MOXHO yTBEpKIaTh, UTO JIOAH, KOTOPHIE
XOIAT OBICTPO, pa3MaxuBas pyKaMH, YBEepeHbl B ceOe,
UMEIOT SCHYIO LIeJb U TOTOBBI €€ pealin30Barh. Te, KTO
BCErZa JEPKUT PyKH B KapMaHaX — CKOpee BCETO OYEHb
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KPUTUYHBI W CKPBITHBI, KakK MPaBWJIO, WM HPaBUTCS
MOJABIIATH APYTHUX JIIoAeH. YenoBek, aepKaluii pyKyd Ha
Oenpax CTPEMUTCS JOCTHYL CBOMX II€JIeH KpaT4arimmm
MmyTeM 3a MUHUMalbHOE Bpems. Jlioaw, 3aHAThHIC
perieHueM npoOsIeM, 4acTO XOMAT B TM03€ «MBICIUTEIIS:
rojioBa OMYyIEHA, PYKH CIICIJICHbI 3a CIWHOM, MOXOJKa
O4YeHb MeyieHHas. J[JIg camMOAOBOJBHBIX, HECKOJILKO
3aHOCUMBBIX JIIOJIEH XapaKkTepHa MOXO0AKa, POCIaBIICHHAS
benuto MycconmuHau. Y  HHMX BBICOKO  IOJHATHIN
MOA0OPOIOK, PYKH JABUTAIOTCS, MOAYEPKHYTO SHEPTUIHO,
HOTM —  CJIOBHO  JepeBsiHHble. Bcg  moxoaka
MPUHYKJIEHHAs, C pPacyeTOM MPOU3BECTH BIICUATICHUE.
Ot0 mpoctoe HaOmoaeHue mnomoramo DOBP  mourm
0€301IM00YHO OIpeeNATh inaepa Maduu.

Jlnst co3maHus TPUBJICKATEIFHOTO BHEIIHETO O0JMKa
HauOoJjee  TPEANOYTHTENbHA  TMOXOJKAa  YBEPEHHOTO
YEeJI0BEKa, TAKOE K€ BIICUATIICHHE CO3/IA€T W MpaBUIIbHAS
OCaHKa — JIeTKasi, PY>KMHKUCTAsi U Bcerjaa npsimasi. ['onosa
MPU ATOM JOJDKHA OBITh CJIeTKa MPHUIOAHATA, a IUJICUH
pacrpaBiieHBI.

4.3 Iloza mena

lloza — smo nonoocenue mena. YenoBedeckoe TEIO
crocoOHO MPUHATH 0KO0J0 1000 yCTOWYMBBIX pa3IMUHBIX
nonoxxkeHui. Ilo3a IIOKa3pIBaeT, Kak MJAHHBIA YEIOBEK
BOCIIPUHUMAET CBOM CTATyC IO OTHOIIEHUIO K CTaTyCy
JIpYyTUX MPUCYTCTBYIOIUX Jull. Jluma ¢ Goiee BBHICOKHM
CTaTyCOM MPUHUMAIOT 00JIee HETPUHYKIACHHYIO 1Mo3y. B
MPOTUBHOM Clly4ae MOTYT BO3HUKATh KOH(IUKTHBIE
CUTYaIIH.

OnHuM U3 MepBBIX HA pOJb MO3bl YEJIOBEKAa Kak
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OJIHOTO W3 HEBEPOAIBHBIX CPEJICTB OOIICHUS YyKazal
ncuxosnor A. Illleduen. B nanpHeWmmMX MCCIEIOBAHUSX,
npoBesieHHBIX B. [1r0011eM, ObLTIO BBISIBICHO, UTO TJIAaBHOE
CMBICIIOBOE COJIEpP)KaHHE T03bI COCTOUT B pa3MEIleHUH
WHIMBHUIOM CBOETO Tejla MO OTHOLIEHUIO K COOECEeTHUKY.
OTO pa3MelleHHe CBUICTEIbCTBYET JHOO U 3aKPBITOCTH,
100 O PACIIONIOKEHUU K OOIICHHUIO.

[To3a, mpu KOTOPO# YeJIOBEK MEPEKPEIINBACT PYKH H
HOTH, Ha3bIBaeTCsA 3akpbITOil. [lepekpelienHbie Ha Tpyau
PYKH  SBISIOTCA ~ MOTUQPUIIUPOBAHHBIM  BapHAHTOM
MIperpabl, KOTOPYIO YEJIOBEK BBHICTABIISIET MEXIY CO00M 1
CBOMM COOECETHUKOM. 3aKphiTas I03a BOCIPHUHUMAETCA
KaKk TO03bl HEIOBEpUs, HECcOorjacus, MNPOTHBOJCHCTBUS,
kputukd. bonee Toro, mpumepHO TpeTh WHGOpPMAIIUH,
BOCHPHUHSITOM W3 TAaKOM TIO3bl, HE YyCBAMBaETCs
COOECETHUKOM. Hawubonee POCTHIM crocoooM
BBIBEJICHUSI TO3bI SIBJSIETCS MPEINIOKEHHE YTO-HUOYIb
MOJIEPKATh WA IOCMOTPETb.

OTKpBITOM CUMUTAETCS 1033, B KOTOPOH PYKH M HOTH
HE TMEepeKpelleHbl, KOPIyC Tella HaIpaBlieH B CTOPOHY
coOecelHMKA, a JTAJOHU U CTOIBI Pa3BEPHYTHI K MapTHEPY
no oOmeHuto. ITO — 1o3a JIOBEepus, corjiacus,
T00pOKENaTeTbHOCTH, IICHXOJIOTHIECKOTO KoMpopTa.

Ecnu uenoBek 3amHTEpecoBaH B OOLICHHMH, OH OyneT
OpUEHTHPOBATHCS Ha coOeceTHUKAa M HAKIOHSATHCS B €ro
CTOpPOHY, a €CIIi HE OYeHb 3aWHTEpPECOBaH, HA0OOPOT,
OPHEHTHUPOBAThCS B CTOPOHY M OTKHIBIBATHCS Ha3a/l.
YenoBek, Kenaromuil 3asBUTh 0 cede, OylIeT aepxarbces
MpsIMO, B HANpPSDKEHHOM COCTOSHUHM, C Pa3BepPHYTHIMHU
Iie4yaMy;  4YelOoBeK K€, KOTOpOMYy HE  HYXKHO
MOTYEPKUBATh CBOW CTaTyC W IIOJIOKEHHWe, Oyxaer
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paccnalblieH, CIOKOEH, HaxOJIUThCI B  CBOOOJHOM
HEIIPUHYKJICHHOH 1103€.

Jlyumuii  cmoco0 10OUTHCS B3aUMONIOHMMAHUS  C
cOo0ECeTHMKOM — 3TO CKOIUPOBATH €0 MO3Yy U KECTHI.

4.4 Kecmot

HKecmvl — 9mo pazHoobpasHvie 08UNHCEHUS PYKAMU U
2071060U. SI3bIK  KECTOB — CaMbld JAPEeBHUN CIOCOO
JIOCTHOKCHHS B3aMMOIIOHMMAHUS. B pazuyHbIC
HCTOPUYECKUE JMOXH M Y Pa3HBIX HAPOJOB OBUIM CBOH
OOIIETIPUHSATHIE CIOCOOBI JKEeCTUKYISIHKA. B Hactosmiee
BpeMsl JaXe MPEANPUHUMAIOTCA TOMNBITKH  CO3/1aTh
CJIOBapH KECTOB.

O Toii uH(pOpMaIUU, KOTOPYIO HECET >KECTUKYJISAIINSI,
M3BECTHO JOBOJIbHO MHoro. Ilpexne Bcero, BaxHO
KOJIMYECTBO  KECTUKYJSIMMUA. Y  pa3HbIX  HapoJOB
BBIPA0OTATUCh M BOILIM B ©CTECTBEHHBIE (HOPMBI
BBIPQYKEHHS YYBCTB PA3JIUYHBIE KYJIbTYPHbIE HOPMBbI CHJIbI
U YaCTOTHOCTH KECTUKyJsiuu. HMccnenoBanuss M.
Apraiina, B KOTOPBIX HM3y4YaJIHCh 4YacToTa M Ccuia
KECTUKYJSIIMA B Pa3HbIX KyJbTypax, MOKa3alu, 4YTO B
TEYEHUE OJIHOTO 4Yaca (DMHHBI KECTHKYJIHpOBaau 1 pas,
¢bpaniy3sl — 20, uranesHikl — 80, MekcukaHIb — 180.

Boobmie ke MHTEHCHMBHOCTH KECTHKYJISIUU PACTET
BMECTE c BO3pacTaHUEM AMOLUOHAIBHOU
BO30YXICHHOCTH 4YEJOBEKa, a TakKe IMIPU IKEJIIAHUH
JOCTUYh Oo0Jiee TOJTHOTO TOHUMaHUs MEX]y MapTHepaMu,
0COOEHHO €CJIM OHO 3aTPY/IHEHO.

KoHKpeTHBIN CMBICT OTHAEIBHBIX JKECTOB pa3JIMYEH B
pasHbIX KynbTypax. OJIHako, BO BCE€X KyJbTypax €cTh
CXOJIHBIE JKECTHI, CPEJIN KOTOPHIX MOKHO BBIICIIUTH:
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- KommyHukaTtuBHbIE (5K€CThl MPUBETCTBUS, MPOLIAHMS,
MPUBJICUYCHUS BHUMAHUS, 3alpeThl, YTBEPAUTEIbHBIC,
OTpHUIaTENbHBIEC, BONPOCUTENbHBIE U T.1I.)

- MopanbHble, T.e. BBIPAXKAIOUINE OIEHKY U OTHOIICHHE
(kecTbl  OIOOpEHMS, YIOBJICTBOPEHHUS, JOBEpHsSl W
HEJIOBEpHS U T.I1.)

- OnucarenbHbIE KECThI, KOTOPbIE UMEIOT CMBICH TOJIBKO B
KOHTEKCTE PEYEBOTO BHICKA3bIBAHMUS.

4.5 Buzyanouwtii Konmaxkm

BusyasnbHblii  KOHTAaKT SABJISETCS  HUCKIIOUYUTEIHHO
BaYKHBIM 3JIEMEHTOM 0011eH!sl. CMOTPETh Ha TOBOPSIIETO
03HAYaeT HE TOJIbKO 3aMHTEPECOBAHHOCTh, HO M ITOMOTAET
HaM COCPEIOTOYNUTHh BHUMAaHUE Ha TOM, YTO HaM T'OBOPST.
Oomaromuecs 101 0OBIYHO CMOTPST B IJ1a3a IPYT APYyTy
He Oomee 10 cexynn. Ecnmm Ha Hac cMOTpSAT Majio, MbI
MMEEeM OCHOBAHMsI MoJlaraTh, 4YTO K HAM WIH K TOMY, YTO
MBI TOBOPUM, OTHOCSATCS TUIOXO, & €CIU CIHUIIKOM MHOTO,
3TO MOKET BOCHPHUHUMATHCS KaK BBI30B WJIM K€ XOpOIlee
K HaM oTHoueHue. Kpome TOro, 3ameueHo, 4tro Korja
YEJIOBEK JIKET WM TBITACTCS CKPBITh HHPOPMAIUIO, €T
IJ1aza BCTPEYAIOTCS C TJla3aMu TapTHepa MeHee 1/3
BPEMEHH pa3roBopa.

OtyacTu n0ATOTa B3rJIsAJa YEJIOBEKAa 3aBUCHUT OT TOTO,
K Kakod HauuMh OH NPUHAIIEKUT. KUTENU F0KHOMU
EBpomnbl MMEIOT BBICOKYIO YacTOTy B3TJISA[IAd, YTO MOMXKET
MOKA3aThCs OCKOPOUTETHHBIM AJISL APYTUX, & SITOHIBI TIPH
Oecene CMOTPAT CKOpee Ha Iero, ueM Ha juio. Croemyer
BCer/ia MpUHUMATh BO BHUMAHHE STOT BaXKHBIN (haKT.

AmMepukaHckuMu nicuxonoramu P. DOxcnaitHom u JI
Buntepcom ObIIO 10Ka3aHO, YTO B3IJISA  CBSI3aH C
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npoueccoM GopMUpOBaHus BbICKa3biBaHUA. Koraa Tonbko
4eloBeK (pOpMUPYET MBICIIb, OH Yallle CMOTPUT B CTOPOHY,
«B MPOCTPAHCTBO», KOTJIa MBICJIb MOJHOCTHIO TOTOBA — Ha
cobecenarnka. To, KTO B JaHHBI MOMEHT TOBOPHT,
MEHbIIE CMOTPUT Ha TMapTHEpPa — TOJNBKO YTOOBI
MPOBEPUTH €r0  PEakUUid ¢  3aUHTEPECOBAHHOCTD.
Cnymaronmuii B CBOIO odYepenb OOJbIle CMOTPHUT B
CTOPOHY TOBOPSIIIIETO.

[To cBoeit cienduKe B3I MOXKET OBITh:

1) HenoBoif — xorga B3MIsAL GUKCUPYETCS B paiioHE
n16a cobecemHnKa, ITO TIPEANOaracT Co3JaHue CEePbEe3HOM
aTMocdepsl JeI0BOTO MapTHEPCTBA.

2) CommanpHBIA — B3MJISIA  KOHIICHTPUPYETCS B
TPEYTOJIbHUKE MEXKIY TJa3aMu B PTOM, 3TO CIIOCOOCTBYET
co3MaHMI0 aTMocdepbl HENPUHYKJIEHHOTO CBETCKOTO
OOIICHMS.

3) VHTHMHBIA — B3I HampaBlieH HE B TIJja3a
co0eceHMKa, a HIDKE JUIAa — 0 YpPOBHs Tpyau. Takoii
B3TJISi] TOBOPUT O OOJBIION 3aWHTEPECOBAHHOCTU JPYT
JIPYTrOM B OOLIEHUHU.

4) Barasg uWcKoca UCMOJIB3yeTCs Ui Nepefadu
WHTEpeca Win BpaxaeOHocTH. Ecnu oH compoBoXIaeTCs
CJIeTKa MOAHSTHIMU OpOBSIMU WM YJIBIOKOH, OH O3Ha4aeT
3aMHTEPECOBAHHOCTh. EciM ke OH CONpOBOXIAETCS
HaXMYpPEHHbIM JIOOM WM OMYILIEHHBIMU YTOJIKAMH pPTa,
9TO TOBOPUT O KPUTHUYECKOM WIH TMOJ03PUTEIHLHOM
OTHOIIIEHUHU K COOECETHUKY.

C mnomomipl0 T71a3  TMEPENaloTCs CcaMble TOYHBIE
CUTHAIBI O COCTOSSHHHM 4YEJOBEKa, IOTOMY 4YTO OHH
3aHMMAIOT [EHTPAJbHOE TIOJNOKEHHE B YEJIOBEYECKOM
OpraHu3Me, a 3pavyku BeAYyT CeOs MOJTHOCTHIO HE3aBHUCHUMO
- pacuiipeHHe U CyKEHHE 3payKOB HE TOJJaeTcs
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CO3HATEIbHOMY KOHTpoJo. [Ipn JHEBHOM cCBeTe 3pauku
MOTYT CYXaTbCsl M PaCIIUPATHCS B 3aBUCUMOCTHU OT TOTO,
KaK MEHSETCSI OTHOILIICHHE M HacTpOeHHE uesoBeka. Ecim
YeoBeK BO30YXKJEH WM 3aHMHTEPECOBaH YEM-TO, HIIU
HAXOJUTCS B TPHUIOAHSATOM HACTPOCHHUH, €r0 3pauyKd
pacmpsoTcss B 4 pasa 1o CpaBHEHUIO C HOPMAaJIbHBIM
cocrosiareM. CepauToe, MpadyHOEe HACTPOCHUE 3aCTaBIISIET
3payuKH Cy>KaThCA.

OKCHEPUMEHTHI,  NPOBEACHHBIE  C  OMNBITHBIMHU
KapTOYHBIMM HWIPOKaMH TOKa3alM, 4YTO MaJlo KTO U3
UTPOKOB BBIMTPBIBAJ, €CIIH X COTIEPHUKU HOCHJIM TEMHBIE
ouku. Harpumep, eciu ObI TIpU UTpe B MOKEP y COMEPHHUKA
BBITIANIO 4 Ty3a, €ro 3padyku OBICTPO OBl PaCIIMPHIINCE, YTO
ObUTO OBI MOJICO3HATENBHO 3aMEUYEHO JIPYTHMMHU UTPOKAMHU,
¥ OHM TOHSUIM OBI, YTO HE CTOUT IOJHHMATh CTaBKY.
TemHbIE  OYKM  CONEpPHMKA  CKPBIBAIM  CUTHAJBI,
MoJlaBaeMble  3padykaMH, W B pE3yJbTare HIPOKH
MIPOUTPHIBANIN Yalie 0OBIYHOTO.

Kwuralickue TOpProBubl KEMYYTrOM B JIPEBHOCTH TOXE
CIICZIMITM 32 paCIIMPEHUEM 3payKOB CBOMX IOKYyIaTenei
npu 00CY’KICHHUH IICHBI.

bruto 3amedeno, yto Apucrorenb OHaccuc HaaeBaj
TEeMHBIE OYKU MPU MEPEroBopax O IETOBBIX CHENKAX JUII
TOTO, YTOOBI €ro IJ1a3a He BhIJaBaI €r0 MBICIICH.

JInto siBnsieTcs TTIaBHBIM MCTOYHUKOM MH(OpMAnuy O
TICUXOJIOTHYECKOM ~ COCTOSIHUM uenoBeka. OpHako B
HEKOTOPHIX CHTyalMsiX OHO MOXET OBITh MEHee
MHGOPMATUBHO. DTO CBSA3aHO C TEM, YTO MHUMHYECKHE
BBIPQKCHUSI JIMIIA CO3HATENIFHO KOHTPOJIHUPYIOTCS BO
MHOIO pa3 Jydme, dYeMm JBWXKeHus Tena. llpu
OTIPENICICHHBIX O00CTOSTENIBCTBAX, KOT/Ia YEJOBEK XOUYeT
CKPBITh CBOM YyBCTBAa WJIM IEPEJAcT 3aBEIOMO JIOKHYIO
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MH(OPMAIIHIO, JIUIIO CTAHOBHUTCS MAJOMH(GOPMAITMOHHBIM,
a TCEJIO0O — TJAaBHBIM HCTOYHUKOM I/IH(I)OpMaI_[I/II/I JUIA
naptaepa. [loaToMy B OOIIEHWHM Ba)KHO 3HATh, KaKYIO
MH(POPMALIMIO MOXKHO TOJYYHTh, €CIH MepeHecTH (POKycC
HaOJIOZIEHUs C JIHMIla 4YeJOoBeKa Ha €ro Tea0 H €ro
JBUXKCHUS.

MumMmnka - [OBVDKEHMS MBI JInila, UM 3TO
IJIaBHBIVI IIOKa3aTelb 4yBCTB. IIpm HermomsrokHOM
VIV HEBVIZIVIMOM JInIie coOecerHMKa Tepsiercs 1o 10-
15% vnadopmanmn. B mureparype orMmeuaetcs 6osiee
20 000 ommcaHuy BbeIpaXeHMd JuHa. IJ1aBHOM
XapaKTepUCTUKON MVIMVK SIBJISIETCSI ee
II€JIOCTHOCTD ¥ JJVMHaAMWYHOCTh. DTO O3HAvaeT, UTO B
MVMWYeCKOM BbIpaKeHUM JIMIla IIeCT OCHOBHBIX
SMOLIMIOHAJIBHBIX COCTOSIHUI (THEB, paJocTb, CTpax,
Ieyasib, y[MBJIeHWe, OTBpallieHue) Bce IBVDKeHMWs
MBI JIMIa CKOOpAMHMpoBaHBL. MV XxoTa Kaxmas
MMHa dBJIsieTCsl KOHUrypalmey Bcero JInIia,
OCHOBHYIO MHAOPMaTUBHYIO Harpy3Ky HecyT OpoBu
Y I'yOBL

4.6 I'onocoewvie xapakmepucmuku

[Ipocoauka — 310 oOlIee Ha3BaHUE TAaKUX PUTMHUKO-
WHTOHAIIMOHHBIX CTOPOH PEYH, KaK BBICOTA, TPOMKOCTH
roJjioca, €ro Temop.

DKCTPaIMHTBUCTUKA — 3TO BKIIOYEHHE B peyb May3 U
Pa3IMIHBIX HCHXO(bHSI/IOJ'IOFI/I‘-I@CKI/IX SIBJICHU YeJIOBEKA:
iaya, Kamuis, cMexa, B3J10Xa U T.1.

HpOCOI[PI‘-I@CKI/IMI/I n OKCTPAJIMHIBUYCCKUMHU
CPEICTBAMHU PETYITUPYETCS TMOTOK pPeYH, SKOHOMSITCS
SI3BIKOBBIE ~ CPEJICTBA  OONICHWS, OHH  JIOMOJIHSIOT,
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3aMeIIAl0T U MPEJIBOCXMILIAIOT PEeueBble BBICKA3bIBAHUS,
BBIPAYKAIOT IMOLIMOHAJIBHBIE COCTOSHUS.

HyxHO yMeTh HE TOJBKO CIyIIaTh, HO W CIBIIIATh
MHTOHAIMOHHBIM CTPOM pe4M, OLCHMBAThb CUIY U TOH
rojgoca, CKOPOCTb pe€YH, KOTOpble  MPaKTUYECKH
MIO3BOJISIFOT BBIpa)KaTh HAIIM YyBCTBA U MBICIIH.

["onoc comepxut B cebe oueHb MHOTO WH(OpMAIUU O
xo3siuHe. OIBITHBIA CHENMATUCT MO TOJO0CYy CMOXET
OTIpEeICNIUTh BO3PACT, MECTHOCTh MPOKUBAHUS, COCTOSTHHE
3JI0POBbSI, XapaKTep U TEMIIEPAMEHT ero 00JaiaTes.

XoTsd TpupoJa W Harpaadia JIIOAEH YHHKaJIbHBIM
rojocoM, OKpacKy €My OHHM IpHJIAIOT caMH. Te, KoMy
CBOMCTBEHHO PE3KO MEHSTH BBICOTY ToJioca, KaK IMpaBHIIo,
O6onapee. OOmmMTENBEHEE, YBEpPCHHEE, KOMIICTCHTHEE W
ropaszio MpUsITHEE, YeM JIFOH, TOBOPSIIKE MOHOTOHHO.

UyBcTBa, WCIBITHIBAEMBIE TOBOPSLINM, OTPA’KAIOTCA,
MpeKJe BCEro, B TOHE roiioca. B Hem dyBcTBa HaXOIsT
CBOE BBIPA)XCHHE HE3aBHCHMO OT IPOM3HOCHUMBIX CJIOB.
Tax, 06BIYHO JIETKO PACTIO3HAIOTCS THEB U ME€Yallb.

Hemano mH(OpManuu maoT cuia ¥ BBICOTA Trojoca.
HekoTopble 4yBCTBa, HampuMep SHTY3Ua3M, paJoCTh U
HEeZ0BEpUE OOBIYHO MEPENAIOTCS BHICOKMM T'0JIOCOM, THEB
U CTpax — TOKE JIOBOJILHO BBICOKHM TOJIOCOM, HO B OoJee
LIIMPOKOM JIMana3oHe TOHAJBHOCTH, CHJIBI U BBICOTHI
3BykoB. Takue 4yBCcTBa Kak rope, Ieyalb, YCTaJOCTb
OOBIYHO TEPEeNAlOTCsl MATKAM M MPUIITYIIEHHBIM T'OJI0COM
C TOHMXEHHEM MHTOHAIMU K KOHILYy KaXJ10i Qpasbl.

CKOpoCTh peuM TakKe OTpa)kaeT 4YyBCTBa. YenoBek
TOBOPUT OBICTPO, €CIM OH B3BOJHOBAaH, OOECIOKOEH,
TOBOPUT O CBOMX JIMYHBIX TPYAHOCTAX WJIM XOYET Hac B
4eM-T0 yOeauTh, YroBopuTb. MenjeHHass peub uyarie
BCET0 CBUJETEIbCTBYET 00 YTHETEHHOM COCTOSHHHM, TOpE,
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BBICOKOMEPHH WU YCTaIOCTH.
Jlomyckas B pe4yd  HE3HAUMUTENIbHBIE  OIIMOKH,
HampuMmep, TIOBTOpSsS  CJIOBA,  HEYBEPEHHO  WJIH
HENpaBWIBHO WX BbIOMpas, oOpbiBas ¢pa3sl Ha
TMOJTyCJIOBE, JIFOJIM HEBOJHHO BBIPAXKAIOT CBOM YYBCTBA U
packpbIBalOT HaMepeHus. HeyBepeHHOCTh B BBIOOpE CJIOB
MPOSBIISIETCS. TOTJa, KOTJa TOBOPSILIMI HE YBEpeH B cebe
Wi cobupaerca Hac yauBUTh. OOBIYHO peyeBbIE
HeJ0CTaTKU Oosiee BBIpa)KEHBI IMPU BOJHEHUU WM KOTJa
YeJIOBEK MbITAETCsl 0OMaHyTh CBOETO COOECEeTHHKA.

[TockonpKy XapakTepHCTHKAa TOJI0OCa 3aBHUCUT OT
paboThI pa3IMUHBIX OPTaHOB TEJA, TO B HEM OTpaXKaeTcs U
WX COCTOSIHHE. DMOLIUU U3MEHSIOT pUTM JbixaHus. CTpax,
HampuMmep, Mapaiu3yeT TOpTaHb, TOJIOCOBBIE CBS3KH
Hampsiralotcs, rojoc  «cagurcs». Ilpu  xoporiem
PaCTONIOKEHUU JTyXa TOJI0C CTAaHOBHUTCA TIIyOke U Ooraue
oTTeHKaMu. OH JEHCTBYET Ha JPYTrUX YCIOKaWBaIOLIE U
BHYIIAET OOJIbILE TOBEPHSI.

CymiecTByeT U 0OpaTHas CBS3b: C MOMOIIBIO JbIXaHUS
MOXXHO BO3JIECTBOBaTH Ha HMonuu. Jlng storo
PEKOMEH/IyeTCs IIIyMHO B3J0XHYTh, IIUPOKO OTKPHIB POT.
Ecnu pgplmaTth MONHOW TpyAbl0o W BABIXaTh OOJBIIOE
KOJMYECTBO BO3/yXa, HACTPOCHHE YJIYYIIAeTCs, a ToJIoC
HETPOU3BOJIBHO CHUYKAETCS.

4.7 Takecuka

Takecuka wu3yuyaeT MPUKOCHOBEHUS B CHUTyalluu
obmenus. K TakecmueckuM cpeacTBaM  OOIIEHUS
OTHOCSITCS JMHAMHMYECKHE TPUKOCHOBEHHsS B (opme
pYKOIOXaTHs, MOXJIONbIBaHUA, mouenys. /lokazaHo, 4ro
JUHAMHYECKHE TPUKOCHOBEHHS SBIISIOTCS OHOJIOTHYECKH
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HeoOxoaumon  (opmoit  ctumyssiuu.  Mcnonbs3oBaHme
YCJIOBCKOM B 06H.[€HI/II/I JUHAMHUYCCKUX HpI/IKOCHOBCHI/Iﬁ

orpezensercs MHOTUMU dbakropamu: CTaTyCcoM
MapTHEPOB, UX BO3PACTOM, MOJIOM, CTEIIEHbIO 3HAKOMCTBA.
HeanexBaTHoe UCIIOJIb30BaHNE JUYHOCTHIO

TaKECHMUECKUX CPEJICTB MOXKET MPUBECTH K KOH(IIUKTAM B
obmenun. Hampumep, mnoxyonbiBaHHEe 1O  IUIeYy
BO3MOKHO TOJIBKO TPH YCIOBHM OJM3KUX OTHOLICHHUH,
paBeHCTBA COLMAILHOTO MOJIOKEHHUS B OOIIIECTBE.
OcraHoBUMCH nojpobHee Ha caMoOM
pacpoCTpaHEHHOM TaKECHYECKOM CpelcTBe -
HEMPEMEHHOM aTpulyTe 000N BCTpEUr M IMPOIIAHUU —
pykonoxkatun.  OOMeH  pyKomoxaTuem  sIBJsIeTCS
MIEPEKUTKOM JIpeBHEHN smoxu. [lepBOOBITHBIE TIOOU NPHU
BCTpEYE MPOTIATUBAIU IPYr APYTY PYKH PaCKPBITBIMU
JTaJIOHSAMHU BIEpes, YTOObI MMOKa3aTh CBOIO 0€30pYKHOCTb.
OTOT JKeCT €O BPEMEHEM IIpEeTepIe] W3MEHEHHs, WU
MOSIBUJIMCH €70 BapUAHThI, TAKME KaK IOMaXUBaHHUE PyKOU
B BO3JyXe, NPWIOKECHHE JAJOHM K IPpyAM W MHOTHE
Ipyrue, B TOM 4uclIe U pykomokarue. Yacro
pPYKOIIO)KaTHE€ MOXKET ObITh OuYeHb WH(POPMATHUBHBIM,
0COOEHHO €r0 MHTEHCUBHOCTD U ITPOJOJKUTEIBHOCTb.
Pykonoxkatusi genstca Ha 3 BUAA: JOMHUHHUPYIOIIEE
(pyka cBepxy, JaJOHb pa3BEpHYyTa BHU3), IOKOPHOE (pyKa
CHM3Y, JIaJIOHb Pa3BEPHYTA BBEPX) U PABHOIPABHOE.
JloMmuHHpYIOlIee pyKOIoXKaThe SBisieTcs: Hanboee
arpeccuBHoM ero ¢popmoii. [Ipu nomuHUpyrolIEM
(BJIaCTHOM) PYKOIOXATHUHU YEJIOBEK COOOIIAET APYTroMy,
YTO OH XOYET IIaBEHCTBOBAThH B MPOLIECCE OOIIEHUS.
[lokopHoe pykomoxarue ObIBaeT HEOOXOIUMO B
CUTyallUsiX, KOI/Ia 4YeJIOBEK XOYeT OTAaTh WHUIMATHUBY

83



JIpyroMy, TO3BOJUTh €My YYBCTBOBaTh c€0sl XO3SMHOM
IOJIO>KEHUS.

OTMeTUM elle HECKOJILKO Pa3HOBHUIHOCTEM
PYKOIMOXAaTHS.

Yacto MOMUTHYECKUMHU JIEATENSIMH  HMCHOJIb3YETCs
JKECT, Ha3bIBAEMBIN «IIEpPYATKON»: YEIIOBEK JBYMs PyKaMHU
o0OxBaThIBa€T PyKy Japyroro. MHHIMAaTOp 3TOro X ecrta
MOYEPKUBAET, YTO OH YECTEH, U €My MOXHO JOBEPSTH.
OnHako, )KecT «repyaTka» cleayeT IPUMEHATh K XOpOUIOo
3HAKOMBIM JIIOJIM, T.K. IPH 3HAKOMCTBE OH MOXET
MPOM3BECTH OOPATHBIN AP (DEKT.

Kpenkoe pykonoxaTue BILIOTh O XpycCTa MajbLEB
SABJISICTCS OTINYUTEIHOM Y€PTON arpeCcCUBHOIO,
KECTKOT'O YEJIOBEKA.

[Ipu3HaKoM arpeccHBHOrO YEJIOBEKA SIBISETCS TaKXKe
[I0KaTUE HECOTHYTOM, IpsMON pykou. Ero rmaBHOe
Ha3HAa4€HHE — COXPAHUTh JHUCTAHLIMIO U HE JOMYCTHUTH
YeJloBEKa B CBOI0 MHTHMHYIO 30HY. OTy XK€ Lelb
npecienyeT M IMoXKaTHe KOHYMKOB IAJIbLIEB, HO TaKoe
PYKOIOXAaTHE CBUAETEIBCTBYET O TOM, YTO YEJIIOBEK HE
yBepeH B cede.

4.8 Jlucmanyus mesxncoy n100omu

Hopmbl TpuOIMKeHust ABYX JIOACH APYr K APYTY

onucan 2. Xoi. /laHHbIE HOPMBI ONPEAETIEHBI YETHIPbMSI
paccTOSHUAMU:
- Natumuoe paccrostaue — ot 0 10 45 cM — Ha TakoM
paccTosTHUM OOMIAIOTCS caMble OJIM3KWE JIIOAU; B JTOH
30HE WMeEETCs elle OJHa MOJ30Ha paauycoM 15 cm, B
KOTOPYIO MOHO IHPOHUKHYTH TOJIBKO ITIOCPECACTBOM
(hbM3MUECKOTO KOHTAKTa, 3TO CBEPX MHTUMHAs 30HA.
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- Ilepconanpnoe — ot 45 no 120 cm — oOmieHue co
3HAKOMBIMHU JIFOJIbMU;

- CommansHoe — oT 120 mo 400 cM — mpeAnoYTUTEIIHHO
MpHu OOIIEHUU C Yy KUMH JIOJbMHU U TPU OPHUIHATEHOM
OOIIEHH Y,

- [Iy6nmanoe — ot 400 1o 800 cM — Ha 3TOM PaCCTOSTHUH
HE cuMTaeTcsi rpyObIM OOMEHSATHCS HECKOJIBKUMHU CIIOBAMHU
WU BO3JIEPKAThCSl OT OOIICHHS, Ha TaKOM PACCTOSHHUU
MIPOUCXOJIAT BBICTYTUICHUS TIEpe]] ay TUTOPHUEH.

OOBIYHO JIOAM YYBCTBYIOT ce0s yJOOHO M MPOU3BOMIST
OnaronpusTHOE BIEYaTICHHE, KOTJa HaxoJsITCs Ha
PACCTOSIHUM, COOTBETCTBYIOIIEM YKAa3aHHBIM BBIIIEC BHIAM
B3aUMOJACHCTBUSA. Upe3mepHO ONMM3KOE U YPE3MEPHO
YAQJIEHHOE TOJOKEHHE OTPUILIATENIbHO CKAa3bIBAIOTCS Ha
0oO0IIeHNH.

Uem Onmke HAXOAATCS JIOAW JPYr K JIPYry, TeM
MEHbIIE OHU CMOTPSAT Jpyr Ha apyra. W HampoTus,
HaxXoJsICh Ha YJAJICHWH, OHU OOJIBbIIIE CMOTPSAT APYT Ha
Jpyra 1 UCTOIb3YIOT KECThI AJI1 COXpAaHEHUS] BHUMaHUS B
pasroBope.

Kpome TOro, »5Tu nmpaBuia BappUpPYIOTCS B
3aBUCHMOCTH OT BO3pacTa, MoJja, TUYHOCTHBIX CBOWCTB H
OOIIECTBEHHOTO  cTaTyca 4YelioBeKa, a Takxke OT
HAI[MOHATILHOCTU W TUIOTHOCTH HACEJICHHS B paiioHe, Tie
KUBET 4enoBeK. Hampumep, AeTH U CTapuKu JIepiKaTcs K
coOeceTHUKY OJIMKE, YeM TMOAPOCTKH, MOJIOJABIE JIFOJIU H
JIOIW CPEeIHUX JieT. MyYKUMHBI TNPEANoYnuTaoT OoJee
OT/IAJICHHOE MOJIOKEHUE, 4em JKEHIIIUHBI.
YpaBHOBELIEHHBIH YEJIOBEK MOAXOIUT K COOECETHUKY
Onmumxke, TOrga Kak OECIOKOHBIE, HEPBHBIC JIOAH
nepkarbesi  naneine. Jloogm oOmarorcss Ha  OOJBIIOM
paccTossHUM C cobeceTHUKaMHu, OO0JagaroMMeu  Oolee
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BBICOKUM CTaTycoM. YTO KacaeTcs HalMil, TO MOXHO
CKa3aTh, 4YTO a3uaThl B3aUMOJICHCTBYIOT Ha OoJee
OJIM3KOM DPACCTOSIHHHM, YEM EBPOICHIIBI, a TOpOXaHE —
6JII/I)KC, yeMm KUTCIIN MaJIOHACCJICHHBIX paf/’IOHOB.
[Tocnenuuii HpakT 0COOEHHO HEOOXOAMMO Y4ECTh, TaK Kak
B pasHbIX  peruoHax Poccum  MEXIIMYHOCTHOE
MMPOCTPAHCTBO Pa3HOE IO BEJTUYMHE, U 3TO OYCHBb CHIIBHO
BJIMACT HA ﬂaHLHeﬁmee OGLL[CHI/IC MC)KIIy JIFOABMU.

4.9 Opuenmayusn u yzon oouenusn

Cnenyer OTMETUTh TakXe TaKHe KOMIIOHEHTHI
HeBepOaNbHOM CHCTEMbI, KaK OpHEHTalus U Yroi
obmenusi. OpueHTaIys BhIpaXKaeTcss B TMOBOPOTE Tela H
HOCKA HOTW B HaIlpaBJICHUU MAapTHEpPA WU B CTOPOHY OT
HEro0, YTO CUTHAJIU3UPYET O KEJIAHUH O0IIaThCs.

[IpaBunpHOE pacnpeeneHre y4acCTHUKOB 3a CTOJIOM
SBIISICTCS CPEICTBOM MX 3PPEKTUBHOTO B3aUMOICHCTBUSI.
PaznuuHble OTTEHKN OTHOILIEHUS JIOJIEH MOTYT
BBIpaXXaThCs Yepe3 TO, KAKOE MECTO OHU 3aHUMAIOT 32
CTOJIOM.

VYrioBoe pacnoyiokeHre XapakTepHO s JT0JIEH,
3aHATHIX APYKECKOU, HEMPUHYKIEHHOM Oecemoit. Jta
MO3UITUS CTIOCOOCTBYET MOCTOSTHHOMY KOHTAKTy TJia3 U
MPEAOCTABIISIET IPOCTOP JJISA KECTUKYJIISALINU.

[To3unuus AenoBOro B3aMMOAEHCTBUS — OJTHA U3 CaMbIX
YAQUHBIX CTPATETUYECKUX TO3UIUN JUIsl TIPEAbSIBICHHUS,
00CyXJIeHUS ¥ BBIPAOOTKHU OOIIMX PELICHHIA.

[Tonoxxenue apyr TPOTHUB JIpyra MOXKET BBI3BATH
000pOHUTENBHOE OTHOILLIEHUE u aTMocepy
conepanuectBa. OHa MOXKET MPUBECTH K TOMY, 4UTO
Kakaas cTopoHa OyaeT TpUIep>KUBAaThCS CBOEH TOUKH
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3peHusi, IOTOMY YTO CTOJ CTaHOBUTCS OapbepoM MEXIy
HUMU.

He3aBucuMmyio MO3MIIMIO 3aHUMAIOT  JIIOJU, HE
KENaIue B3auMOJACHCTBOBAaTh apyr ¢ apyrom. OnHa
CBUJCTENBCTBYET 00 OTCYTCTBHHM 3aHMHTEPECOBAHHOCTH.
DTO MOJIOKEHHE MOKHO PACICHUBATh U KaK BpaxxaeOHOeE.
DTOro MONOXKEeHHs cieayeT u3beraTb B ciydyae, Korjaa
TpeOyeTcsi OTKpOBEHHas Oecea.

HemanoBaxna takke ¢opma cToja, 3a KOTOPHIM
PYKOBOJUTEINH O0LIAETCS ¢ NOJYMHEHHBIMHU.

KBanmpaTHble CTONBI  XOpOIIM JUISI  MPOBEICHUS
KOPOTKOH nenoBoit 6ecenpl. OTHOIICHHS COTPYIHUYIECTBA
YCTaHOBATCS, CKOPEE BCETO, C YEIOBEKOM, KOTOPBIA CUIUT
psanom. Ilpudem Gosblie moHUMaHUA OyJIeT UCXOIUTH OT
cugamiero cnpasa. Hawmbonbinee compoTuBiieHHe Oynet
OKa3bIBaThb TOT, KTO CUAUT HAIIPOTUB.

Kpyrasiii cTon ucnons3oBai eie Kopoiab ApTyp s
TOTO, 4YTOOBI MPEJOCTABISTH BCEM PBILAPSAM PABHOE
KOJIMUYECTBO BJIACTH U paBHOE mojoxeHue. Kpyribiii cron
co3maer atMochepy HEOPUIHATEHOCTH u
HEMPUHYXICHHOCTH, U SBISETCS HAWIY4IIMM CPEICTBOM
MpoBeJIeHUsT Oecenbl JIto/Iel OJMHAKOBOTO COIMAILHOTO
cTaTtyca, MOTOMY YTO Ka)XXJOMYy 3a CTOJIOM BBIJIEISIETCS
OJIMHAKOBOE MPOCTPAHCTBO.

4.10 Hesepoanvnoe nogedenue 6 pexiname

J)K¥M3HB COBpEMEHHOrO 4YeJOBEKa HEMbICIHMa 0e3
pekiaMHOTO  (OHA, KOTOpBI SBISIETCS Bce Ooliee
OYEBUJIHBIM, OOJice aKTHBHBIM U JAeiicTByIomuUM. Peknama,
MPOHMKINAs M MPOHMKAIoIas BO Bce cdepbl oOliecTna,
aKTUBHO BO3JICHCTBYET Ha €ro COLMAIbHBIC HHCTUTYTHI U
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OKa3bIBaCT 3HAYMTCIBHOC BIHMSIHUEC Ha COIHAIBHOE
MOBEJICHNE JKUBYIIUX B HeM ofeil. Pexiama mepenaet
nH(pOpMAIMIO HE TOJIBKO O TOBapax, W3JACIHUSAX, YCIyTax,
pBIHKaX, HO M 00 OOIIECTBEHHBIX, MOJUTUICCKUX U
JIPYTUX TUTIAX OTHOIIEHUH B OOIIECTBE, €r0 KYJIbTYPHBIX
KOHCTPYKLHUSX, B TOM UYHCIE€ M O MEKINYHOCTHBIX
B3aUMOOTHOIIEHUSX MY>KUWH U )KCHIIHH.

Teneponuk  —  caMmblii  pacHpPOCTPAaHEHHBIH WU
JIOPOTOCTOSIITUI BU TEIEPEKIaMbl, MUHU(DIIIBM, HTPOBOM
CIOKET, MPOAOIKUTENBHOCThIO OT 10 cexkyHa [0
HECKOJIbKMX  MHHYT, CBOEr0 pojJa  IPOU3BEICHHE
PEXKHUCCEPCKOTO U ONEpPaTOPCKOr0  HMCKYyCCTBA  C
MPUBJICYCHUEM AKTEPOB, UCIIOJIH30BAHUEM MY3BIKAIHHOTO
COTMPOBOXKACHHUS, CTICIPPHEKTOB U T.1I.

B Tenepexiiame riaBHOE — MHTEpPECHAs BU3yaTU3allUs
(3puTeNb 3aMIOMUHAET B MEPBYIO OYEPEIb TO, UTO BUJIUT, a
HE TO, YTO CIIBIIINT);

- BU3yallM3alus JOHKHA OBITh YETKOU U SICHOI;

- TIpUBJICYh BHHMAaHHWE 3pUTENsI HAJAO B TIEPBBIC IIATH
CEeKyH]l, MHa4Ye HHTEpeC MPONaJeT;TeliepeKyiaMy JIydlle
MOCTPOUTh TaK, YTOOBI OHAa HE 3acTaBiisja JAymaTh, a
roMorasna cpa3y BOCHPUHSTH €€ CYTh;

- CIOKET JIy4lle TIOCTPOUTh HE BOKPYTI HEKHBOTO
MpeaMETa, a BOKPYT YeJIOBEKa, MOJIb3YIOLIEroCs UM;

- HE HaI0 MHOTOCIOBHS — KaXJO€ CJIOBO JOJDKHO
paboTaThb.

Ecnu, He BuAs 3pUTENBHOrO psifa, BBl  XOPOIIO
MIOHUMAETe, O YE€M TOBOPHUTCS B TEJIEPOJUKE TOJBKO IO
3BYKY, BBl UMEETE IO C IUIOXUM POJTHUKOM. DTOT POIUK
MOXXET OBITb MpEKpacHbIM [Isl paguo, HO OH HE
WCIIONB3YET TOJTHOCTBIO TE€X BO3MOXKHOCTEH, KOTOPHIC
Ja€T  TEJIEBUJEHHE - BO3MOXHOCTEM BH3yaJbHOTO
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BO3JICUCTBUS. B TeneBM3MOHHOW pekIamMe HEOO0XO0IUMO,
9TO0BI  HEBEepOATBLHOE TOBEAECHHUE COOTBETCTBOBAJIO
BepOaIbHOMY.

PaccmorpuM  u mpoaHanu3upyeM — HEKOTOpPBIE
BUJICOPONIMKH.  PekjamMHass ~ KaTreropusi:  TyaJeTHbIE
MIPUHAJICKHOCTH.

1. Pexmama xaccet st Opuths «J[xmnert ObroKHY.
Pexnamubiii Openn: Gillette. IlpousBoaurens: Procter &
Gamble. /[muTenpHOCTD: 25 CEKyHI.

TexcT pexyiaMbl KacceTbl Juisd OpUThs: «5l ydacTByio B
TOHKaxX paau modenpl. Sl TOYHO 3HAI, KOTJa HACTyIaeT
WJICAIbHBI MOMEHT NMOMEHATHh pe3uHy. M uyTo Kacaercs
OpuThsI, 51 3HAIO, KOTJa HYXKHO CMEHUTH Kaccety. Gillette
®proxH 1 Mak 3 uMmeroT nosocky-uHaukatop. Korma ona
CTAHOBUTHCA Oenoii: - MeHsii kacceTy Ha HOByro! Jlms
ayqmero Oputbs. HoBast kaccera i Jydinero OHTBS.
VnakoBku Gillette ®Pwrockn u Mak3 Typbo ¢ 8-10
ne3pusimu. Teneps Ha 10% nemienne»

B 57Ol peknamMe Temiblid KpacHBIM IBET, YCHUJICHHBIN
POJICTBEHHBIM KENTHIM, JIA€T OpaHKeBbIi... OH MOX0X Ha
YyelioBeKa, YOEeXKIIEHHOTO B CBOMX CHJIaX M BBI3bIBACT
OILYIICHUE HCKIIOYUTEIBHOTO 3/I0pOBbsi. A BOT CHHHM
LBET — ILIBET, KOTOPBIA MOHM)KAET KPOBSHOE JaBIIEHUE U
OJIHOBPEMEHHO CHIKAeT MyJdbC W PUTM JAbixaHusa. OH
yCHOKauBaeT U pacciadiiseT U CUMBOJIM3UPYET YUCTOTY U
CBeXecTh. B ponmke KacceTsl Juisi OpUTHS 3TH IIBETa
HCIIONB3YIOTCS M B OJICXKJIE aBTOTOHIIIMKA, OKPACKE MAIIINH
U JaXke JI0OMOB.

Pexmamubiii ponuk KacceTbl st OpuThs «JKuiIeTT
OpI0kKH» OUYEHb HACHIIICH HEBEpPOATbHBIMU ACHCTBUSIMH.
B mnepByro ouepenp 3TO pekiiaMa, KOTOPYHO JOJIKHBI
CMOTPETh MYXXYMHBI, TO3TOMY TJaBHBIH Tepol -
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W3BECTHBIM  aBTOroHmMK  Mapko  Aungpertu. OH
BBICTYNIa€T KaK aBTOPUTETHAS JIMYHOCTh, C KOTOPOM
MOXHO OpaTth mpumep. Ho mpoBeas HEOOJBIION ompoc
3HAKOMBIX, KTO TIOKYyMaeT BCE CPEACTBA sl OpHUTHS
(My>xunHBI WK KeHIUHBI)? To pe3ynbTar ObUT B TOJB3Y
kKeHIUH. EcTecTBeHHO, YTO OOJBIIMHCTBO >KEHIIMH
MpHOOpeTaloT cpeAcTBa s CcBOUX MyxuuH. W 1o
CTaTUCTUKE pEKJIaMy BCE JK€ 4Yalle CMOTPAT HUMEHHO
KEHIIUHBI. OTOT POJUK IOCTPOEH OYEHb TIPaMOTHO.
Cnemys W3  BBINIECKA3aHHOTO  MOXHO  BBIJICTHUTH
cnenyromee. Bece HeBepOanbHBIE TIPUEMBI B ATOUM peKiiame
HAIIEJIEHbl HA CEKCyaJbHbIM MOTHMB. Mcmosb3oBaHue B
peKjaMe CEeKCyallbHbIX MOTHBOB BIIOJIHE OMpPaBIaHO —
BeJlb CEKC U BCE, UYTO C HUM CBSI3aHO, SBISIOTCS MOIIHBIMH
MOTHBAIIMOHHBIMH cTUMYyJaMu. Kakgas jKeHIIMHA XO4eT
BHUJIETh PSIOM TPHUBIEKATETFHOTO MYX4YHHY. B 3TOM
poiluke  pe3ynbTaT OAMH: CHayaia MyXuyuHa C
oOHaxxeHHBIM TopcoMm Opeercs Gillette DprokH, a MOTOM
KenmuHa rmaguT MO HIEKe U IeNyeT 3TOr0 MYXYHMHY -
moOeuTes. 3nech MIPUMEHEHBI 1 (14%01112(
HeBepOaIbHBIC Cpe/cCTBa: 0OHa)KEHHBIN TOPC,
MPUKOCHOBEHHUE K IIIeKe, TMOLEeNnyi, ILBEeTOoBas Tramma,
CBETOBbIE OJMKH, KOTOpbIE YCHIMBAIOT d3(PPeKT u
MIPUTSTUBAIOT BHUMAaHUE.

2. Pexmama rtens gana Oputbs Gilette Fusion.
Pexnamubiii Openn: Gillette. IIpousBoaurens: Procter &
Gamble. JlnmutensHocThb: 15 cekyH.

TeKcT pekyiaMbl Test Isi OpUThS:

«IIpencraBnsem HOBBIA renb st Oputbs Gilette
Fusion.  Ero  yBiaxusmomue,  cMmsryarmomme |
CMa3bIBalONIe KOMIOHEHTHl 00pa3yoT HEBUIUMBIN CIIOH,
3aIIMIIAIOMIANA KOXY € HEPBOr0 0 CaMOro MOCIJIEIHETO
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JBIKEHUS OPUTBBI 71 e1tie 6os1ee KoM(GOPTHOTO OPUTHS

B ponuke renst 1yst OpUThS CYIIECTBYET TOT KE MOTHUB,
YTO W B PEKJIaMe KacceT. 37eCh XOTh WM TJIABHBIA Trepoil
MYyX4HMHA, HO JKCHILIMHA 37€Ch 3aHUMAET HEMaJIOBAXKHOE
Mecto. OHa mpenjaraeT emy reib, OOBACHSAET, YeM OH
Jdyduie APYyrux, a MOTOM OIEHUBAET pe3yibTarT: «/la, oH
JIEUCTBUTEILHO XOPOII!»

Bnauane oHM CTOST Ha pPAacCTOSHMM JPYr OT JApyra
(onm Ha paBHBIX). OH OOHAXKEH TIO TIOSIC M PYKH CIIOKEHBI
Ha Tpyaud. OTa 1o3a IMOKOPHOCTHM M IOJYUHEHHOCTH,
MHUMHKa Jidla (TPUIMYPeHHBIM TJa3, Jerkas yJblOKa)
o3HayawT: S roroB Tebs BhicaymaTh! B KoOHIE posnka
OHM CTOSIT OYEHb OJIU3KO, OCBEIIEHHBIE SPKUM CBETOM.
Ona moBOpauMBaeT ero JuIo K cede, TIAANT Mo MIeKe, KaK
OBl TOBOPSI HaM: BOT TeIeph Thl MHE HpaBuiibcs! Jla oH
JEUCTBUTENBbHO Xopowl. Ho Tonpko He renb, a cam
MyxurHa. CexcyanbHbIH (PaKTOp — YacTh HAICH KU3HMU.
Ota peknaMa CTpEMHUTCSI BO3AECHCTBOBATh B OCHOBHOM Ha
M0JICO3HaHNUE, Ha OeccO3HATEIbHOE B ICUXHKE YEIOBEKa.

3. Pexnama sxenckoro apomara J'adore. Pexmamubrit
openn: Christian DiorJ'adore. J[mutenpHOCT: 20 CeKyHI.

Tekcr pextaMsl:

«301710TO, OpUILTUAHTBI, TUMY3HHBI - K YeMY UJUTIO3UU?
He nyxHO mpurtBopstcsa. Mcneitaiite pealbHble 4yBCTBa.
51 oboxaro J'adore»

«DHepru4Hbli M KEeHCTBeHHbIH, J Adore nocronH
CaMoOro TMpUCTAJILHOTO BHUMAaHUS. OJTO apoMar Jyis
COBPEMEHHOM HaXOJYMBOI TOPOKAHKH, OH TOTUYEPKHET €€
CaMOYBEPEHHOCTb M YYBCTBEHHOCTB» - 3TO aHHOTaLUs K
apomary J'adore, KoTOpasi COBEpIIEHHO COOTBETCTBYET
TEJIEBU3MOHHOMY POJIUKY.

Xapakrep apomara: ['apMoHWYHBIN, JKEeHCTBEHHBIN,
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Jlerxuii, Hexnpiit, CeTamuiicsa, Tennerid, Caagkuii. OTo
K€ MOYKHO CKa3aTh MO OTHOIIEHHUIO K TJaBHOM T'€pOUHHU.
[[BeTa pekiambl: 30JI0TO, TEMHBIM IITOKOJAM, OJECK —
[[BETa POCKOILHU U cOoOIa3HA.

@dnakoH JyXOB HamoMuHaeT amdopy, cocylq U
JPEBHUH, u COBPEMEHHYIO O/IHOBPEMEHHO.
CumBosmueckast ¢opma €ro UIMHHOH, 30JI0TOM IIeH
HallOMHHAeT JAparoleHHoe oxxkepense Masai. Bee 310
KOHEYHO >K€ MPUBJIEKAET JI00YI0 KEHIINHY, Beb UMEHHO
JUTSL Hee ATOT apoMar, 3Ta pekiama.

Crunp  Bcell pexknaMbl - Uil JUHAMHYHBIX U
POMAaHTUYHBIX JKEHIIHH.
" oboxaro", - Tak TEPEBOAUTCA C (PPAHITY3CKOTO

J'adore. 3To cynep-o0onbCcTUTENBHAS peKTama!

HesepOanbHble cpencTBa, IpUMEHEHHBIE 3/1eCh: I[BETa
pockomu U O0raTcTBa, MEAJICHHOE pa3leBaHUE MO XOAY
peKJIaMbl, MPHUILYPEHHBIE TJIa3a, CJerka MPUOTKPBITHIN
POT, MPUTIOHATHIN TOA00POIOK. JIMHAMHUYHAS MYy3bIKa B
TaKT IIaroB..

4. Pexnama xxeHckux apomaToB Femme u Essence de
Femme. Pexnamusrit 6pena: Hugo Boss. IIpousBoauTtens:
Procter & Gamble . JlnutensHOCTh: 10 cCeKyHI.

TeKcT pexiambl:

«Cusnue sxeHcTBeHHOcTH: Femme u Essence de
Femme. Apomatsl oT Boss»

«OTOT HEXHBIM, HO MOIYLUIECTBEHHbI apomaT
n00aBysieT T€ HEOOXOAUMbIE IITPUXH POCKOIIN, KOTOPbIE
MOJYEPKUBAIOT CcOOJa3H M Maruil0 >KEHCTBEHHOCTH.
[IpstHAIMI, O4YapOBBIBAIOIIMN apOMAaT, KOTOPBIA JapuT
OLLYIIEHUE CYACThsl U Npa3JHUKA, HE 3ps )K€ 3Ta BEPCHUs
apoMmaTa SBJISIETCSI BEUEpHE» - 3TO NpeJCTaBiIeHHE 00
apomaTte Femme noiaHOCTEIO0 MOAXOUT MO TEIEPOIHK.
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Konpimrynmecss Ha BeTpy JIOKOHBI BOJIOC, JIEHTA
mapda, MPOHUKAOMIMKA HEXHBIA B3IV U BCE 3TO B
pO30BOM JBIMKE M SAPKUX CHSIONIMX OJNMKaxX — OTH
HeBepOanbHBIC CpEICTBA, NPHMEHECHHBIE B peKliaMme,
JIOTIOJTHSIET UCKYIIAIOIINI TOJIOC, IIOYTH LIETOT.

5. Pexmama  nomaast  "lllenkoBeiii  mouemyit".
Pexnamusiii 6penn: Oriflame. [TpousBoautens: Oriflame.
JlinrensHOCTD ponuka: 15 cek.

TeKcT pekiiambl:

«IlpeacraBnseM  HoByro  momany  "lllenkoBbrit
nmonenyi" ot Oriflame, xoTopas nmapuT BamuM rybam
OIIYIICHUE  JIETKOrO  NPUKOCHOBEHUs  IIeJKa U
MPEBPAIIAET €r0 B HACBIIECHHBIM sIpKuid 1BET. [llenkoBbIit
nmonenyt ot Oriflame. Jlerkocts menka. BonHyrommii
L[BET»

«Otkpoiite  HOBBIH  cekper  obOonbimieHusa! C
MOSIBJICHHEM HOBOMW I'yOHOI MTOMa/ibl Bbl CMOKETE BHIOPATh
ovH U3 12 BOJHYIOIIUX OTTEHKOB M MOJAPUTH ceOe ITO
BOCXUTUTEJIHHOE YYBCTBO — OIIYIIEHUE IIENTKa Ha BallUX

rybax. Hexnee, yem mouemyil... Ball MIETKOBBIN
nouenyi! OpHO CKOJB3SIIEE NPUKOCHOBEHHE — H
npoucxomuT uyno. I[Ipsmo Ha Bammx ry0ax momana
MpeBpaIlaeTcs B <(OKUAKUAW IIEJIK» - aHHOTAalus Ha

CTpaHHMIIaX Kartajora. B »ToM ponuke HeBepOanbHOE
MOBEICHUE TEpPOEB COOTBETCTBYET HX peud. Eciam
CMOTpPETh TeNepoJIMK 0e3 3ByKa, TO HaM BCE PaBHO
IOHSTHO, YTO XOTEJIX HaM COOOIIHTD.

B aT0l1 pexname poiib ceKCcyalnu3aliy KEHCKOTO Tella
WrpaeT KpacHbI IBET, KOTOPBIA  OCTaBIE€H UL
yIOBOJBCTBUS MYKCKUX IJa3 — Ha ry0ax, HOITAX WU
aKceccyapax, IOpoXxzasi, CKOpee WIPHUBO, acCOLMALUU C
apXeTUnamH >KeHCKOW BiiacTu. KpacHblll IBET B peKiame
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WCIIONIb3YeTCS Kak BO30YXKIAIOUIUI 3JEMEHT «CeKcC-
MIPU3BbIBA» M CEKCYaIbHOTO pasjpaxkeHus. KeHcKkoe Teno
SBJISIETCS IIEIEBPOM PHIHOYHOIO Ju3aiiHa, MoOYyKaas Bcex
— MYKYHH U )KCHIIUH — K JEHCTBUAM.

HeBepOanbHble  cpencTBa  NPUMEHEHHBIE — 3]1ECh:
KpacHbIH I[BET B KOHTpacTe ¢ OenbIM (KpacHas rmomaja Ha
ry0ax, KpacHoe IuiaThe, mapd) pa3BUBAIOIIMECST HA BETPY
JIOKOHBI BOJIOC, KPACHBIM IIENKOBBIA mapd u Jerkas
JeTsas cKkarepTh, OYapOBBIBAIOIINM KEHCKH B3IJIA U B
OTBET - XKAYUIMM MYXCKOH. 3aBepliaeT BO3IYyIIHBIN
MOLENyH.

Pexnamuble  ponuku  mappOMEpUd  OTIMYAIOTCS
MTOBBIIIICHHOW CEKCYaIbHOCTHIO B 000JIbCTUTEILHOCTRIO. B
OTJIMYHUE OT OJSKIbl HA MYXXYMHAX, Ha JKEHIIMHAX OHA B
pekiiame Oosiee Jerkas. B OOJBIIMHCTBE pEKIIaMHOMN
MPOAYKIMHN JKEHIIMHA TOJbKO MOJYyOJA€Ta, Hy a €eCciu
0JleTa, TO YacTO MO XOJYy PEKIaMHOIO CIOKETa CHHUMAeT
KaKue-mmoo 3JeMEHTHl OJeX]bpl; Hampumep B pekiame
apomara J'adore, MHBIMH CJIOBaMH, TEpe] PEKIaAMOH ee
OJICBAIOT, 4YTOOBI 3aTeM B peKiIaMe pas3leTb. Takum
00paszoM, COTJIACHO TEOPUHU COTPOTHUBIICHHUS, HEOOXOIUMO
MOCTaBUTh 3ampeT, YTOOBl ero 00A3aTeNbHO HAPYIINTH,
YTO SBJIAETCA JOCTAaTOYHO JACHCTBEHHBIM KOHCTPYKTOM
MIPUBJICYCHUS BHUMAHUS 3PUTEIBCKON ayAUTOPHH.

Jist MHOTHX MY>KYMH OOHa)K€HHAs >KCHIUHA SIBIISIET
co0oif camMoe TMpeKpacHOe 3penuie, KOraa-indo
npejacTaBliee HUX B30py. Teno, SBISAACH AIEMEHTOM
«peanbHOTrO» TMOpsiKa, B pekjIamMe HMeeT aTpulyT
TOCIIO/ICTBA,  BBICTYNasg MHCTPYMEHTOM  HUCIOJHEHHS
BiaacTH. JKeHckoe Teno, IEMOHCTPUPYEMOE CETOIHS,
MIOPOXKIAET COBEPIICHHO JpPYroW, HE3HAaKOMBIM paHee
HOBBIA KYyJIbT 3/I0pPOBbS, TUTHEHBI, PACKPEHOIICHHOCTH,
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IOHOCTH U, HaKOHell, kKpacoTel. Kpacota paccMmarpuBaeTtcs
Tenepb HE KaK €IMHCTBO 00pasa, a MO3BOJIICT BBIICISTH
T€ WU HHbIE YacTH >KEHCKoro Tena. lcmonb3oBaHue
TaKOTO DJIEMEHTA B PEKJIaMe OCHOBAHO Ha OCOOEHHOCTSIX,
MpeKJIe BCEro IICUXUKW, BOCHpUATUS U (paHTa3uH
MY>KUMHBI, TaK KaK 3pUTENBbHBIM aHAIM3aTOp IJII HETrO
ABNISIETCS ~ HauboJiee  YYBCTBEHHBIM,  APOTHUYECKHUM
kananmoMm. [loka3 miueda, IeKOIbTe, BEpXHEH yacTu Oenpa
KEHIIMHBI  (JIEMEHTOB JpOTH3Ma M  CEKCYaJbHOTO
pasapakeHusl) CTUMYJIHPYET BOOOpakeHHE MY>KYUHBI Ha
CaMOCTOSITENIbHOE  JIOCTpPavBaHUE, CIPOBOIUPOBAHHOM
pEeKIIaMoii CIIEHBI, BOBJIEKasi, TAaKUM 00pa3oM, 3puUTENs B
ONpECNICHHYI0 UIpPy C YyYacTHEM peKJIaMUpPyeMOro
ToBapa. HBIMH cllOBaMU, KEHCKHUI 0o0pa3, Teno, ¢purypa
U TIp., CIOCOOHBIE HE TOJBKO TMOOYyXHaTth, HO |
npoOykaaTh TOTpeOHOCTH TMOKymnaTens. B wurore st
MY>KUMH JKEHCKOE TEJIO B pPEeKJIaMe SIBJIAETCS MPHU3BIBOM K
TOMY, YTO OHU JIOJDKHBI JIENNaTh: KyIUB, 00JIa1aTh.

Peknama HHMKOTAa HE TOBOPUT MPOCTO «KYMHU ITY
BEII[b», OHA OCYIIECTBISET MOJAMEHYy U roBopuT: «Ilomapu
cebe Xxopoliee HacTpOCHHE, 3/0pPOBbE, YBEPEHHOCTH B
cebe, CEeKCyallbHyI0 TIPUBICKATEIBHOCTh [IJISI JIPYTOTO
oJja, Oy IymIyro 0J1aro1apHOCTH JIeTel,
CaMOYJIOBIICTBOPEHUE W, HAKOHEI], HACTOSIINA JKCTa3»,
T.€. BCE TO, YTO 3a JCHBbIW HE KYNHIIb. MBI MOKyIaeM He
MOpPOXEHOE, KOJTOTKH, IIaMITyHb, JE30J0PAaHT WIH
Ta0JICTKH, a CBOE TOJIOKEHUE B OOIIeCTBE, Ha padoTe, B
CeMbe, Ha BEYEpUHKE, B IIKOJE, CBOE OTHOIICHHE K
JPYTHM JIFOJISIM, CBOM 00pa3 W UMUK, WITH, MBI IIOKyTIaeM
Onmarogaps peKiame «camux ceos».
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T'n1aBa 5.

CEKCYAJIBHOCTbD B PEKJIAME, KAK OJIHA
"3 ©OPM IICUXOJOI'MYECKOT'O
BO3JEUCTBHUA HA YEJIOBEKA

Pexsiama Bcerma copepxkaila CeKCyalbHBIE MOTHBBI.
Panbiie, 10 mosiBIEHUs MCHXOAHAIN3a, CEKCyalbHOCTh B
peKJlaMe HOCHJIa HECKOJIBKO MHOM Xapakrep. PeximamHoe
COOOIllEHHE CTPOUJIOCH Ha TaK Ha3bIBAEMOM «IIPSMOM
CEKCyaJIbHOM HampasieHUW». I[puMeHsiacy HenpuKphITas
Harota, IpUYeM Kak >KEHCKas, Tak W Myxckasd. Ha
CEerOJHAIHNNA JAEHb TaKOW METOJ MPUBJICUEHUS K TOBapy
0 CUX MOp npuMeHsieTcs. Bcesdyeckn HCNOnb3yroTCs
n300pakeHUs] OOHAKEHHBIX MOJIENel, HO KOHEUHO K€ B
paMKax J103BOJIEHHOTO.

OpHako, Kak IOKa3bIBAaeT NPAaKTHKa, TAKOW METOJ HE
a¢dextuBeH. COBpEMEHHBIC PEKJIAMHBIC CIEIUATUCTBI
yoenmuiuch B TOM, 4YTO pekiamMa OyIeT ropasfo
a¢dexTuBHEE, KOTJAa B HEHW HCIOIB3YIOTCS DJIEMEHTHI
NICUXO0AHAIN3a.

PonoHauyanbHUKOM y4Y€HHs O MCHXOAHAJIU3€ SBISAETCS
3. @peiin. B ocHOBY ero ydeHus: ObUl MOJIOXKEH «00pa3
CEeKCYaJbHOCTH», WM  TaK  Ha3bIBAEMbIH  METOJ
cyOnmumaru. Dpeii yTBepkKaaid, YTO YEIOBEK MBICITHT
CEKCyallbHbIMH 00pa3aMu, HO He OOHa)KEHHBIMH TEJIaMU U
UX YacTsAMH, a ONPEICIICHHBIMU INPEAMETAMH, KOTOPHIE
0003HAYAIOT Ty WM HMHYIO YacTh 4YeJOBEYECKOIro TeJa.
Hampumep, oObluHas TymOO4yka MOKET 0003Ha4aTh
KEHCKHUE TOJIOBBIE OpPraHbl, KAMUH — MY’KCKOE JHOUI0 U
T. 1.
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®dpeii BBISICHUI, 9TO CEKCYalIbHbIE 00pa3bl BO3HUKAIOT
n3 Oecco3HAaTeNbHOW YacTW 4YeJOBEYECKOro MO3Ta,
MO3TOMY JIIOAM HE MOTYT KOHTPOJIUPOBAaTH CBOE
MOBEJICHUE B OTHOLIEHUHM HUX. YUenoBEK, 3aHUMAOLIUKCS
OTpe/IeNIEHHOW JesTeNIbHOCThIO, CyONuMUpyeT, T. €.
peanu3yeT CBOM CEKCyalbHbIE >KEJAHUS B KOHKPETHOMN
NEeITEIbHOCTUH. Besikoe IEeWCTBHE 4YeOBEKa €CTh HE 4YTO
WHOE, KaK OCYIIECTBICHNE CBOUX CEKCYAJIbHBIX (haHTa3HM.
OnHako B 3TOM CUTyallud HaIpallMBaeTCs BOMPOC, a 4YTO
0003HAaYalOT CeKcyalbHble neicTBusA? Dpeiia TOoBOPUT,
YTO YEJIOBEUECKHH MO3r B 3TOM CiIy4yae HE CIpPaBMIICS C
Oecco3HATeNbHBIM  JKEIaHWeM | BHyTpeHHee "SI
BBIPBAJIOCH HAa CBOOOY U peajn30BaIoCh BOBHE.

OcHOBBIBasicb  Ha  (PEHUZOBCKOM  IICHXOAHAIHU3E,
peKJaMHble CIEHUATMCTBl TOBCEMECTHO HCHOJIb3YIOT
«cekcyanpHbIe»  00pa3el. Hampumep, B  pekiame
IOBEJIMPHBIX YKpAIlIEeHU Hapsily CO BCEMHU OCTAJbHBIMHU
UCTIONB3YIOT 00pa3 JoMa, YIOTHOM KBapTHphL. J[loMm y
MY>KUHMH acCOIIMHPYETCSl C MaTephlo, C YIOTOM, C
3alMIICHHOCTBIO, NIO3TOMY pEKJaMa C HCIOJIb30BaHUEM
3TOTO 00pa3za Oojiee pacrosiaraeT K MOKymnke. Y >KCHIIHH
JIOM WM YIOTHasg U CO BKYCOM OOCTaBJICHHas KBapTHpa
acCOLIMUPYETCS C HUMH caMUMU. JKeHIIMHa B 3TOM Cilydae
Oyzer ourymarb ceOs €AWHBIM IENBIM C TEM TOBapOM,
KOTOPBIA pekjIamMupyercs (Kojbe, OpacieT, 1ernovyka u T.
1.), 1 HETIPEMEHHO KYIIUT €ro (WM YyTrOBOPUT KyIUTh €T0
MyxuuHy). KoHe4HO, MOKyIKa J0pOrocTosiux TOBapOB
BO3MO)XHA TIPU YCJIOBHMH, YTO IOKYINATEIb MaTEPHAIBHO
CIIOCOOEH €€ COBEPUINTb.

CekcyanpHbIM ~ Oyner oOpa3  curapel. ®Pupma,
MpoJaBaBlIasi aBTOMOOWIIN, OOBSBUIIA, YTO HPU MOKYIIKE
OTIpe/Ie]IEeHHOW MapKu aBTOMOOWJIS KaXKAbI MOKyHaresb
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MOJIyYUT YHAKOBKY KyOuHCKkux curap. Komnuuecto
nokynareneit yeenuumwiock noutd Ha 30 %. Ilpuuem
BBIPOCJIO B OCHOBHOM YHCIIO MOKyHaTeleil My»XKCKOTro
nojia. 9To 0OBIICHAETCS TEM, UTO CHrapa acCOLUHPYETCS C
MY>XCKOH  yBEPEHHOCTHIO, COCTOSITEJIbHOCTBIO B
MaTepHaIbHOM U OCOOCHHO B CEKCyallbHOM acIieKTe.

5.1 Cneyugpuxa spomuxu ¢ pexname.

"Crpateruss BoXxzaeneHus" B peKIaMe Mpearoaraet
HCIIOJIb30BAHNE CEKCYaJbHOIO BIICUEHUS B HHTEPECax
MIPOU3BOJUTENCH TOBAPOB. DpOTHUECKUE 00pa3bl PEIIal0T
HECKOJIBKO 3a/1a4 - IPUBJICKAIOT BHUMaHUE MOTpeOUTENEH,
0CJIa0JIAI0T KPUTHUECKOE BOCHPUSATHE, CO3JAIOT BOKPYT
TOBapa  COOTBETCTBYIOIIUA  AMOIMOHAIBHBIA  (OH,
BBI3bIBAs JKEJIAHUE.

[TopoxneHHsle B OECCO3HATENIBHOM,  MPOIYKTHI
JKEJIaHUs TIOCTOSIHHO IIOJBEPraloTCsl KOJUPOBAHUIO MU
NIEPEKOIMPOBaHNI0. PekilaMa urpaer B 3TOM mpoLecce
OJHY U3 TJaBHBIX pOJe B COBPEMEHHOM OOIIECTBE,
BBICTYIIasl KaK PETyJSTOP NMOTOKOB HMITYJICOB JKEJIAaHUS,
mpenjaras — CHUCTEMy  IIEHHOCTEI W OpPUEHTHPOB.
BbipaboTka, NpOIyLHMpOBaHHE JKEJIAHUS CBSI3aHO C
CEKCYalbHOM, YyBCTBEHHOH cepoii yenoBeka, JH000BbIO,
3pOoTUKOWU. BrusHue Xe BceX BBIIIENEPEUUCIECHHBIX
(akTOpPOB TaK BEJIMKO, YTO MX MOXKHO Ha3BaTh, «CHUJIOH,
YIPABJISIIOLIEN BCEH YEIOBEUECKOU KUZHBIOY.

[TocnenoBarens @peiina - Opuk @pomm cuuTan, 4yTo
BCE YCTPEMJICHHSI YeIOBEKa MOTYT ObITh CBEACHBI K TPEM
OCHOBHBIM MOTHBaM: TOTPEOHOCTM B TBOPYECTBE, B
OOLIEHNH U B CIMSHUM C JIPYTMM cyllecTBoM. Pekiama,
aneJupyss € IOMOIIBIO CEKCYyaJlbHOM CHUMBOJIMKH K
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MOJICO3HAHUIO, OBICTpEEe BCEro BBI3BIBACT PEAKIIUIO
"yIOBONBCTBUS", KOTOpas CO3/Aa€T  MOJIOKHUTEIIbHbIC
SMOIIMH, BHICBOOOXKIa€T MOTOKU JTMOUIO ¥ HAPABISET UX
Ha  TOTpPeOUTENbCKUE  TMOCTYNKH. B pe3ynbrare
BO3JICCTBUSI  PEKJIAMHOM  KOMMYHHUKAIIUH  OOBEKT,
IepcoHa HaJIENSII0TCA JOTIOJTHUTEIbHBIMU
CUMBOJMYECKMMH  XapaKTepUCTUKaMHM,  4acTO  HE
MMEIOIIMMU K HEMY HUKAKOTO OTHOLIEHUs. DOpMUPYIOTCS
pekamMHbie 00pa3bl - CAUMBOJIUYECKHE MTPOTYKTHI.

H3BeCTHO, YTO MOBBILIEHUE CUMBOJIMYECKOW LIEHHOCTH
MpPOAyKTa B PEKIAMHOM T1ojie (TO €cThb CO3JaHHe
IIPUBJIEKATEIBHOT0, IOMYJIPHOIO PEKIAaMHOro 00pasa),
MIPUBOAUT YaIE BCETO K MOBBIIIEHUIO €TI0 SKOHOMHYECKOM
peHTa0eNbHOCTH. PeKiaMHBIA MpeIMeT B LEIOM MOXKHO
CKa3aThb DJPOTU3UPYETCS, SKCIUIyaTUPYs <(GKEHCKOE» B
YIOoy  «MYXCKOMy». [l  3TOro  MCHONB3YIOTCA
pa3inyHble MPUEMBI: JKEHIIMHA B pEKJIIaMe€ YacTo
MPEJCTaBIsAETCS]  KaK  MACCUBHBIH ~ OOBEKT  JUIs
MaHUIYJUPOBaHUs, pa3risabiBaHus. OObEKTHUBUPOBAHHE
B pEKJIaMe, UCHONB3YIOMIEH JSpOTHYECKHUE O00passbl,
MpOSIBISIETC. W B TOM, YTO PEKIAMHBIE IKEHCKHE
MEePCOHAXH, JaKe OJIEThIC, BBIVISIAAT KaK MOJIYOJEThIC, a
yamie BCEro Harora JEHCKOro Tejla €1Ba YeM-TO
MpUKpBIBaeTCs: Oy/b TO TOHEHbKAs MOJIOCKAa OMKHHHU, KaK
B pekimame MarpaneB  ¢upmbl  "Koncyn", wim
MPO3pavYHbIMU TKAHSIMHU.

Kak yxe TroBOpUIOCh, KEHCKOE TENIO SBISAETCS
MOIIHBIM,  CHJBHEWIIMM  3HAKOM H©  3TOT  3HAaK
HCTOJIB3YETCd B PEKJIAMHOM KOHTEKCTE 4Yepe3 NpU3My
MY’KCKOTO BHJECHMS. PemuTenbHbId My»XKCKOW B3IV
MpoenupyeT CcBOW (aHTa3MI0 Ha JKEHCKUU OOJIHK,
KOTOpBIi  COOTBETCTBEHHO  00paboTaH. BHemHOCTH
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JKEHIIUHBl 3aKOAUPOBAHA [UISI TIOJNYYEHHMS CHIJIBHOTO
3pUTENBHOTO U 3POTUYECKOTO BIICYATIICHUS, YTOOBI OBITH
00BEKTOM pas3risabiBaHus. JKeHIIMHA, BBICTABICHHAS
HaIoKa3 B Ka4yeCTBE CEKCYaJIbHOTO OOBEKTA, BBICTYIAET
JEUTMOTHBOM 3pOTHYECKOro 3penuma. OHa JepKUT
B3IJIAJl, TMOJABITPHIBAET MYXKCKOMY JKEIaHUID U  €ro
obo3navaer. Teopus '"Mykckoro B3MIsAa", COTJIacHO
KOTOPOW MYyX4YHMHA - AaKTHUBHBIA HOCHUTENb, CYOBEKT
OTHOIIIEHUH, a KEHIIMHA - 00BEKT, MACCUBHBIM DJIEMEHT,
9Ta TEOpHsl MOJBEprajsach KpUTUKE, OJAHAKO, B TOM, UTO
KacaeTcsl peKjaMbl, MOKHO yTBEPK/IaTh, UTO peKjIama J0
CUX TIIOp BCE TaKU HaBA3BIBACT MOTPEOUTEIHCKOMY
o0uiecTBy My»XCKOil Auckypc. [IpuunHBI 3TOro SIBJICHHS
BecbMa TIIyOOKHE, OHHM OCHOBBIBAIOTCS Ha 0a30BBIX
TeHJIEPHBIX apXeTUunax KOJIJIEKTUBHOTO 0ECCO3HATEIHLHOTO
O MYXCKOM cHiie M JKEHCKOH c1aboCTH, My)KUMHA -
OXOTHHUK, XKEHIIUHA - Harpaja u T.x.

Celiuac Ha 3amange, B nepByro ouepenb B CIIA,
yuuThiBas ~ (PEeMHHHUCTCKHE  HACTPOCHHUSA,  peKjiama
cTapaeTcsi He NPEJICTABIATh KEHIIUH B POJU IMACCUBHBIX
00BEKTOB pasTisabIBaHUs, KaK "IpOoTHUYECKHil ToBap', a
MPEJICTABISAET MX KaK SIKOOBI aKTUBHBIX CyOBEKTOB. [lyis
3TOTO B CO3JaHUM HEKOTOPBIX IKEHCKUX PEKIAMHBIX
o0pa3oB  MPHUMEHSETCS  TEXHOJOTHUS  '"BO3BpAIICHHS
B3msiAa". B Takoil pexsiaMe KEHIUHBI YBEPEHHO CMOTPST
BaM MpsMO B IJa3a, "BO3Bpauias B3IJSAA'", HEPEIKO IMpHU
9TOM JlaeTcsi THUMepu300pakeHue camMoro rias3a, Kak
CTWJIBHOTO 3JIEMEHTa pekjaMbl. B 1aHHOM ciyyae, Kak U
BO MHOTHX JPYTHX MpPUMEpax COBPEMEHHOW pPEKJIaMbl, B
TOM 4YHCJE 3apyOeKHOW, TMPUMEHEHHE TEXHOJIOTHH
"Bo3BpamieHusi  B3MIAga" B CO3JAHUM  JKEHCKOI'O
pekinaMHOro obpasa BeleT HE K  IPEOJOJCHHUIO
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"00BEKTUBUPOBAHUA", a JIUITH €T0 UCIOJIb30BaHUIO OoJiee
TOHKHMH, CKPBITBIMA METOIAMHU.

Becob KOHTEKCT PEKIaMHOTO co00I1IeHUS
SPOTU3UPYETCS, TMpPU OSTOM CHUCTEMA  KOJAWPOBAHMS
W3HAYaIbHO TMPEANoiaraeT HaJIUu4yue MHO)XECTBEHHOCTH
CMBICJIOB, HaMEKOB, HEJ0CKa3aHHOCTH,
WHTEPTEKCTYalIbHOCTH. BHYTpH pokaaeTcs Apyroi,
MOJICTTYTHBII CMBICIT, OTJIMYHBIN OT TOTO, YTO MOXET OBITh
MpeIbsBICHO Ha TOBEpXHOCTH. Pexnama mpencraBisieT
c000i1 CII0KHBIII KOMMYHHUKATUBHBIN IPOLECC U )KEHCKHE
o0pa3pl B HEM, O€3yCIIOBHO, WIpalOT KIIOUYEBYIO POJIb.
MupoBasg mNpakTHKa IOKa3bIBAE€T, YTO 3SPOTU3UPOBATH
MOXXKHO TPaKTHYECKU 000N TOBap, COEIUHHUB €ro C
MOKa30M KEHCKOro Tella, 3acTaBUB  MOTPEeOUTENs
paccMmaTpuBaTh pEKJIAMHBIA TEKCT 0ojiee BHHUMATEIBHO.
OpoTHU3UpPOBaTh MOYKHO M ILIOKOJIAJKy, M YHNAaKOBOYHBIH
CKOTHY.

OOBEeKTHBUPOBAHUE JKEHCKUX O00pa3oB B peKiiaMe
OCYUIECTBIISIETCS TAaKXE C TOMOIIBIO JPYIHMX TEXHUK
CO3/1aHUS DPOTHUYECKOT0, CEKCyalbHOTrOo psaa. OOpatum
BHUMaHHE Ha CTPATETMYECKU MPOJyMaHHbIE IMOJIOKECHHUS
TeNa >KEHIUHBl B APOTHUYECKOW peKjiaMe: yallle BCEro -
Jeka Ha CIMHEe, MUMHKA, 11032, OrOJIMBIIAsiCS TPyab - BCE
3TO HE OCTaBJIICT COMHEHMI O CyTH IIpoucxonsiero. s
SPOTHYECKOM  BU3yaJM3allUM  celiyac  XapakTEepHO
UCIIOJIb30BAaHNE  3HAKOB-MHAEKCOB, HE BCEro Tena
LEIUKOM, a ero ()parMEeHTOB, KaKHX-TO KIIIOUEBBIX 30H -
ATOJUILL, TPy, HOT, TY0 ¥ T.[., a TaKXe OTCYTCTBHE JIUIIA.
JlumieHHas JMna, JIMYHOCTH, JKEHIIMHA MPEICTaBIsET
TOJILKO (DYHKITHIO T€Ja, OTKPBITOTO BCEM M KaXKI0MY.

Takast BU3yanu3aius OCTaBJIsIET TOTPEOUTENIO0 CBOOOTY
Ui BOOOpakeHus, "JocTpoiiku oOpasza" u sBisercs
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BechMa A(G(DEKTUBHOH 1O CBOEMY  BO3JEHCTBHUIO.
PexnamHble TPOAYKTHI TaKUM O0pa3oM  3aKpEIUIsSIOT
TCHJICPHBIC CTEPEOTHITHI - MYXKCKOTO JIOMHHHUPOBAHUS W
KEHCKOTO TIOAYNHEHHUS.

Hust APOTHU3ALUU TOBapa BBIOUpACTCSI
COOTBETCTBYIOIIAsi OOCTAHOBKA, BBI3BIBAIONIAS HYXHbIC
accoraruu. [ToaToMy pekiiaMupyembie 00BEKTHI OBIBAIOT
MPEJCTaBICHBl Ha POCKOIIHBIX TKAaHSIX, B HW3BICKAHHBIX
WHTEphepax (AJIEKTPOHMKA, OBITOBasS TEXHWKA), WU Ha
¢done "nuKoil", ecTeCTBEHHON NPUPOABI, YTO OCOOCHHO
XapakTepHO /s TOBApOB WHIYCTPHH KPacoThl -
napdroMepun W KOCMETHKU. Bce 3TO BMecTe B3siTOe
CO3/IaeT BOKPYT TOBapa APOTHUYECKYIO COCTABJISIONLYIO
KOMMYHHUKAaTHBHON 000JIOUKH PEKIaMUPYyEMOT0 TOBapa.

Hcnonp30BaHue B peKiIaMe SPOTHUECKUX 00pazoB
MO3BOJISIET  CTPOUTH  CTOMKHE  aCCOIMALUU  MEXIY
KEJAaHHEM W PEKIaMHPYEMbIM TPEJIMETOM, B KOHCUYHOM
uTore MoBbImas 3pGEKTUBHOCTh BO3ACUCTBUS PEKIAMHON
KOMMYHUKallMi. ECTECTBEHHO, YyBCTBO MeEphl U
XOpOIIIETO BKyca 371eCh KpaiiHe HeoOXoaumo, 1albl He
BBI3BaTh OTTOPYKCHHS U OTBPALICHUS y 3pUTEICH.

5.2 Myosicckoe u sncenckoe ocnpusmue
IPOMUKU 8 PeKame.

ITcuxomoru YTBCPIKAAOT, YTO MYXXYUHBI U JKCHIIUHBI
MO-pa3HOMY OTHOCATCS K CEKCy. OITO 00YCIOBIIEHO
OMOJIOTMYECKUMU M TNICUXOJIOTUYECKUMHU  Pa3IHUUSIMU
MOJIOB, KOTOpPbIE BCErIa 3HAYUTENBHO TIyOkKe, UeMm
HaHOCHOE BIMsHUE KyJIbTypbl. COOTBETCTBEHHO, peKiIaMma,
OPHUEHTHPOBAHHAs HAa MYXXCKYIO U KEHCKYIO ayIUTOPHIO,
3HAYUTEIbHO OTJINYAETCS 110 CBOEH HAaNPaBICHHOCTH.
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HaBaiite cpaBHuM, "['eHIepHBIA B3IJISIA HAa CEKC B
pekname" My>KUMHBI M JKEHIIUH, YTO UM HpPaBUTCI U HE
HPABUTCS B 3POTUUECKOM peKame.

MnyCLll/lel - MO 4mo Hpasumcst.

1. OOpa3 HacToOsILEro CHJIBHOIO MYXXYUHBI B
JKCTpEMalIbHBIX CHUTyalusix (4acTo BCTpeyaeTrcs B
pekIamMax My>KCKHX CPEJICTB THTHEHBI).

2. O06paz mobGemurtens (Hampumep, B peKiame
JKEBATEIIbHOM  PE3MHKH, TIJ€  MYXXKYMHA  JBIXHYII
MEHTOJIOBBIM apOMaTOM U BCE Bparu ymaiu).

3. KpacuBo nopanHoOe KEHCKOE MOJIyOOHAKEHHOE TEIIO
B KOHTEKCTE Kakoro-iubo croxkera (MHOTOUYHCICHHAS
pekama aBTOCEpPBUCOB U T.I1.)

Myosrcuunol - mo umo HE npasumcs:

1. OO6pa3 wmerpocekcyasa (4acTo BCTpedaeTcs B
peKIamMe MyKCKOTo mapgroma)

2. I'pyOble monuible MIyTKH, 3aTParuBarolIie MYXKCKOe
JIOCTOUHCTBO (BpPOJI€ «pa3Mep UMEET 3HAUCHUEY ).

3. DKcCIuTyarammsi TOJIOT0 KEHCKOro Teja 0e3 CroxeTa
(OmATH K€ YacTO HUCIHONB3YeTCS B pPEKJIaMe, HampuMmep
CKOTYa WJIM aJTIOMUHUEBOU MTPOBOJIOKH).

Kenwunol - mo, umo upasumcs:

1. Bce, 4To CBSI3aHO C POMAaHTUYECKUMH OTHOIIECHUSMHU
(mampumep, B peksiame napgproma).

2. ITlpucyTcTBHE B KaJpe CEKCyaJlbHOTO MY KUUHBI,
MPOSABIISAIONIErO0 3a00Ty M HEXHOCTh (Hampumep, B
peKiIaMe 1eTCKOro nuTanus «OpyTOHSHS).
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3. OOpa3 yXO0KEHHOW >KCHIIHWHBI, BBI3BIBAIOIICH
BOCXHUIICHHBIC B3IJIAbI (BCCI‘Ha MMPUCYTCTBYCT B PCKJIIaMC
KOCMETHKH ).

HKenwunwt - mo, umo HE npasumcs:

1. OTKpOBEeHHAs1 AEMOHCTpALIUsl OOHAKEHHOT'O Tea.

2. OO6pa3 HE3aBUCUMOU OW3HEC-IEIU WIH KEHUIIBI-
CTepBHI 0€3 HaMeKa Ha TO, YTO Y HEE €CTh CEKCyallbHBIH
mapTHeED.

3. Ecnam KeHIIMHE OTBOJIUTCS POJb CEKCYalbHOTO
00BeKTa.

C MyxunHamu Bce mpocto. CUuTaercs, 4To MY>KUMHE
OMOJIOTHYECKA CBOMCTBEHHA IIoJuramMus, I103BOJIAIOIIAsA
OIJIOIOTBOPUTH ~ CBOMMHM  T'€HAMH  MaKCHMaJlbHOE
KOJIMYECTBO J>KEHIIMH. Takum oOpa3om, A MYKUYUHBI
arobasi  MoJolas M KpacuBas JKEHIIMHA  SIBJSIETCS
00BEKTOM CEKCyallbHOTO JKEJaHMsA, a 3HAuuT, peKiiama
JIOJKHA:

1) MPpUBJICYHb BHUMAHUC MYXKUYHUHBI CCKCAIIUJIbHBIM
AKEHCKUM TEJIOM;

2) co3maTh y TOTPEOHUTENs] YETKYI AacCOLMAIUIO:
KYIUIIb PeKIaMUPYEMBbIil TOBap — 3aBOIOCIb ITUKAPHYIO
KEHIIMHY, a MOXEeT M cpa3y Heckonbkux. Jloruka
pEKJIaMHBIX TIOCJIAaHUW ClIeAyIollas: EHIIWHA BCeraa
X04eT MYKYUHY, OGJI&I[&IOH_IGFO HUMCHHO 3THM
IIPOIYKTOM.

CCFOI[H?[ Ipu NpOABUKCHUN MHOI'MX TOBApOB )IaHHBIfI
MOJIXO TpEBpaTWiICA €1Ba JIM HE B 00sI3aTeIbHBIN
9JIeMEHT. 3a OJIeKOJIOHOM, JKEBaTelIbHOW PE3UHKOMH,
curaperam, aBTOMOOWJISIMH M  IpPOYUM  pekiiama
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YCHJIGHHO 3aKkperuiieT o0pa3 TOBapoOB, CEKCYallbHO
«BO30YXKHaomMx»  JkeHmMH. [lpu  mpoaBMKkeHUH
c1a00aNKOTOJBHBIX U KPENKUX HAMUTKOB TOXKE OYEHb
4acTO OJKCIUTyaTUPYIOTCA JaHHble MOTHUBBL. biaronmaps
pekiame, 3TH TOBAapbl CETOAHS YyTh JIM HE CUUTAIOTCS
CeKc-cTuMymsTopamMu (adpoan3makamu), KaKOBBIMA OHH
HU B Koel wmepe He aBistorcs. [lonoxu B por
KEBATEJIbHYI0 PE3MHKY, U Thl Cpa3y JK€ IOHPaBHUIIbCS
JIOKUHE MOJIOJICHPKUX U CEKCANWIbHBIX JIeBYIIEK, —
TOBOPUT pekiaMa. Brineil yaimieuky pacTBOpUMOro Koge
— ®w Tebs KayT He3aObIBaeMble  CEKCYyallbHbIE
npukimodeHus. Haznens Tydnaum u3BecTHOH  TOproBoit
MapKu — U CaMbl€ IIMKapHbIE KEHIIUHBI MUPA CKIOHSTCS
K TBOUM HoraM. ITpu 3TOM B TE€IEBU3MOHHBIX POJIHMKaX, B
myONUKyeMBbIX Ha CTpaHUIAX Ta3eT U JKypHaJoB
KocTepax, JKEHIIMHBI HEPEAKO MpPEACTAal0T B KadeCcTBE
MOCITYIIHBIX OOBEKTOB CEKCYaJbHOIO JKeNaHus, T. €. Kak
JIOAU BTOPOI'O COpPTA, MOAYNHEHHBIE MY>KUMHAM.

CnexyeT OTMETUTb, YTO TO TaKUM TNPUMHUTHBHBIM
CXE€MaM MOCTPOEHa PeKJIaMa, OPUEHTUPOBAHHAS B IIEPBYIO
ouepe/lb Ha MOJIOABIX MYXXYHMH. TeMa cekca UX OOBIYHO
BOJIHYyeT Oonbiie Bcero. OOemianue Jerkux mnodex Ha
J1000BHOM (PPOHTE AJIS TOTO, KTO KYNHUT PEeKJIaMUPYEMBIii
TOBAp, SBJIAETCS CAMBIM IPOCTBIM METOJOM BO3AECHCTBUS
Ha MOJIOABIX Jroaeit 15-25 ner. Pexnama, HampaBieHHAs
Ha Ooyiee «IPEACTaBUTEIBHYIO» MYXKCKYIO ayAUTOPHUIO
(kKak 1Mo BO3pacTy, TaK M B CMBICJIE TJIATEKECTIOCOOHOCTH)
00bIYHO AelicTBYeT Oosee u3sAmHO. CeKcyalbHBIH ycrex
BBICTYIIa€T B  HEH  TOJNBKO Kak  HeoOxoaumas
COCTABJISIIOILASL «AJIMTAPHOTO» CTHIIS KU3HU, C KOTOPBIM
00s3aTeNIbHO JIOJKEH acCCOLIMHMPOBATHCS MPOJABUTAaEMBbIi
MPOAYKT. OTO XOpOLIO NPOCIIEKUBAETCS B pEKIaMe
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«MMHJDKEBBIX»  TOBapoB  (aBTOMOOWIEH,  JOporux
CIIUPTHBIX HAITUTKOB U T.1.).

K >xenmumHam moaxon cinoxnee. Cuuraercs, 4To s
KEHIIMHBI (U3uUecKkass NPUBICKATEIBHOCTh MYXYHUHBI
SABISICTCS BAXXHBIM, HO JAJIEKO HE ONpeAeSIONINM
MPU3HAKOM €ro CEeKCyalbHOCTH (32 HCKIIOYEHUEM
MOJIOJIBIX ~ JEBYIIEK THUHEHKEpCKOro Bo3pacra, s
KOTOPBIX UMEHHO BHEIIHHE JaHHbIE SBISIOTCS OCHOBHBIM
KputepueM BblOOopa mapTHepa). JKeHmmHa — Ooinee
nmparMaTU4Ha, W JI000H TOTCHIHAIBHBIA  TMapTHEP
OLICHUBAETCS €0 IMPEXAE BCEro IO COIMAIbHBIM H
ouosornueckum Qakropam. ByayT au OT HEro 310pOBBIC
netu? CMOXeT M OH O0ecrevyuTh €€ MOTPEOHOCTH U
notpeOHocT Oyaynux aerei? CrTaHeT 1M TOCTOSHHO
3a00TUThCI O eHe U pebenke? Ecam B T1iay0oKoi
JPEBHOCTH PEIIAOIMMU (PaKTOpaMu BbBIOOpa BBICTYTIAIN
rpy0as ¢pusndeckas cuia u 0oJbinas AyOHHa, C TOMOIIBIO
KOTOpPBIX MYKYMHa OBbUI CIIOCOOEH  «3aBAIUTH» H
MIPUHECTH B CEMbIO MaMOHTa MOKpPYIHEEe, TO B HAIIU JHU
OCHOBHO€ BHHMaHHE >KEHIINH CMEIIEHO Ha MPU3HAKH T.H.
«COIMAJIBHOTO YyCIexa» M pa3Mep OaHKOBCKOTO CYeTa.
(«HukTo M3 MYy>XYMH HE BBITJISIAUT TaK CEKCyalbHO, Kak
MaJIeHbKHE, TOJICTBIE U JIBICHIC... MHJUTUOHEPHI»).

Orcioga BO3HMKaeT HAOOp THUNHUYHBIX KayecTs,
KOTOpBIE SIKOOBI XOUeT BHJIETh B «HACTOALIEM MYKUHUHE»
CpeIHeCTaTHCTUYeCKass  JKeHIMHA. VX  TOCTOSHHO
TPETUPYET «XKEHCKas» peKjamMa: YBEpeHHOCTb B ceOe,
YyTKOCTh K JKEHIIWHE, BHUMATEIBHOCTh K €€ 3arpocam,
IIaTeXeCIOCOOHOCTh, BBICOKHUH cOlMaIbHbIN cTatyc... Hy
M, KOHEYHO, (QHU3UYECKas MPHUBICKATEIBHOCTh, Kak
NPUATHOE JOTIOJIHEHHE KO BCEMY BBIIICTIEPEUHCICHHOMY.
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AKTHUBHO IKCILTYaTUPYIOTCS pacnpocTpaHEHHbIE
CTEPEOTHITBI, CHUMBOJIM3UPYIONINE COLUAIBHBIA CTaTyC
MY>KUMHBI — >KEJIaeMOro mnapTHepa (CTWIbHasl OJEXIa,
JIOpOTHe aKceccyapbl, aBTOMOOWIIH, SIXTHI U T.11.).

Takasi pexiama JEMOHCTPUPYET, YTO MPUOOPETCHHBIN
MPOJAYKT TPUBIEYET K JKEHIIMHE B TIEPBYIO OdYEpelIb
YCHEWIHbIX W MPEICTAaBUTENbHBIX MYXYHUH, CIOCOOHBIX
obecrieunTh eif HeoOXOTUMBIH KOM(OPT U CTaOMILHOCTb.
OH pacmupuT ee BBIOOpP, TIOMOXET € HalTh Hambosee
nojxoxasmero napraepa. Ho, B noboM ciaydae, UMEHHO
KEHIIMHE OyJeT MpHHAIIeKaTh IOCIEAHEe CIIOBO.
Kenmuna — obnagaTenbHUIIA PEKIAMUPYEMOTo TOBapa
00s3aTeNIbHO  TNPUBJEKAET BHUMAHUE MYXXYHMH, OHH
IUICHEHBI €10, BCErJIa CMOTPSAT HA HEe C TIyOOKHM
oboxanueM. B oOmem, ceromHsmHsSs  pekiama,

npeaHazHauCHHasg I KCHIOUH — 3TO BCCrO JIMIIb
BOINIOIICHHBIC MCYTbI CpeHHCCTaTHCTquCKOﬁ
«TOIMHULIBI».

Oco0eHHO OMacHO WUrpaTh Ha OCHOBHBIX MHCTHHKTaX
KEHIIMH CpEeIHEro Bo3pacTa M JOCTaTKa, JPY’KHO
yOEXKIat0T MCCIIeIOBATEIH.

PoccuiickuM keHIIMHAM Yy’K]{ arpeCCUBHBIM 3POTU3M.
Uy o0pa3 >KEHIIWHBI CTEPBHI. A BCE TOTOMY, YTO
CTepBa, B OOJBIIMHCTBE CBOEM BBI3BIBAET HETATUBHBIC
sMouMM y 3putena. OHa HeNpUsITHA KaK YEJIOBEK. Y
JKECHIIMH CTEpBAa AaCCOUMUPYETCA C OJMHOKOM J1aMoi
«3a...», K KOTOPOW MYXYHHBI XOTb W HCIBITHIBAIOT
CEKCyaJIbHOE BJICUYEHHE, HO OTHOILIECHUS U CEMBIO C TaKOU
CTPOMTb HHUKOIZ[a HE CcTaHyT. To ecTb BO3HHKAET
pacXoKJE€HHUE C TJABHBIM NPHUHIUIOM  «KEHCKOW»
POTUYECKONU PEKJIaMbl — «KYMH TMPOAYKT U TPUBIEKH
anb(a-caMiia s MOCIEAYIOMIeH CYACTIMBON KU3HU [0
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rpo6a». IlosTomy Takoro poaa pekjiama He NPUHECET
xemaemoro 3¢dekra B BHIAE 3HAYUTEIHHOTO IMPHPOCTA
JIOXO0JI0B OpraHU3AIIHH.

lopazno  »>¢dexTuBHEe  TOKa3pIBaTh  JCBYIIEK
KpacUBBIX, CEKCyalbHbIX M TPUATHBIX. A TJIaBHOE —
3eMHBIX. B KauecTBe mpumepa MOXKHO MPUBECTH POIUK
coka «S», B KOTOpOM JAeByIIKa KOJeT jexd i coka. OHa
MoTpsicalollle KpacuBa U cekcyanbHa. OHa 000bINacT,
coOna3HsIeT, a He MpHUKa3bIiBaeT, Kak Oejas Trocroska
ceoemy paby. M Ha Takyr MAEBYIIKY XOd4eTcs OBITh
noxoxxkei. [lpu Bcem mpu 3TOM O CEKCe Kak TaKOBOM B
poJiMKax g JKEHCKOM ayJIuTOpUH, pPeuYb 3a4acTyro
BooOme He uaer. OOHaAKEHHOE MYXCKOE TeJ0, KOTOPOe
OUYEHb YACTO MOXKHO YBHJIETb B TaKOW pekjiaMe, HOCUT HE
3POTUYECKHH, a, CKOpEE, POMAaHTUUYECKUN U ICTETUUECKUI
xapaktep. Cekc MNPUHIMIHATILHO YyOpaH Ha 3aJHUMA
wiad. [lotoMmy Kak OKeHIIMH, B TMEpPBYIO oOdepeib
WHTEpeCyeT He caM akT cowTusa, a armocdepa
YYBCTBEHHOCTH M 3POTU3MA.

Bo MHOrOM npeanouteHust KEHIIMH U MY>KUYUH CXOXKH.
m HpPaBUTCA Kpacota u TapMOHHUYHOCTb,
3aByaJIMPOBAaHHAsl CEKCYaJIbHOCTb, YMEPEHHBIN omop. U
HE HpaBUTCSA OTKPOBEHHAsi OOHAXKEHKA.

5.3 IIpoonema r¢pgpexkmuenocmu Ipomuxu 6 pekname

Hackonbko  3dekTuBHO  pekiamMHas  KaMIaHUs
MOBJIUSICT HA YBEIMYEHHUE KOJIMYECTBA MPOJIaK €ro ToBapa
WU YCIYyl — CaMbld BaXKHBIM JUIs NPOJABLA BOIPOC.
Pexnamonarenu  HacToJAbKO — 4acTo  HpuberaroT K
OKCIUTyaTalliil  CEeKCyallbHBIX MOTHBOB, YTO MOXHO
noayMarb, OynaTro 3¢GQEeKTUBHOCTh TaKUX peKiIaM He
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MOANEKUT CcoMHeHuto. OnHako Oouplasi 1IEHHOCTD
CeKCyalbHbIX O0pa30B i pekiaMbl — He Oojiee uyem
pacnpoCcTpaHEHHBII CTEpEOTHIIL. Ceronns HET
JOCTAaTOYHOM  IKCHEpUMEHTaIbHOM  0a3pl,  KoTOpas
MOATBEPIK1aja OBl €ro.

CekcanmwiIbHOCTh O4YeHb J(PQPEKTHBHA B KauyecTBE
CpEICTBA MPUBIICYCHUS] MOTPEOUTEIHCKOTO BHUMAHHS H
TIOBBIIICHUS 3aIIOMUHAEMOCTH pekjaMbl. B ocobenHocTH
9TO  OTHOCHUTCA K  pEKJiaMe, HalpaBJIIEHHOM  Ha
MOJIOZIC)KHYIO ayJIUTOPHUIO, AJII KOTOPOM CEKC SBISETCS
CaMbIM CHJIBHBIM pazapaxkuteneM. OJHAaKO pPEeKIaMUCTBI
JIeNatoT OOJIBIIYI0 OIIMOKY, CTaBsl 3HAK PAaBEHCTBA MEXKIY
3allOMHHAEMOCTBIO  pEeKJIaMbl U 3allOMHHAEMOCTBIO
PEKIaMUPYEMOT0 TOBapa, He TOBOPS ykKe 00 yBEIUYCHUU
nponax. OQPGEeKTUBHOCTh TaKOHW pPEKJIaMbl  CIIOKHO
U3MEPUTh M HE CYIIECTBYET JIAaHHBIX, OJHO3HAYHO
MOATBEPKIAIOIIUX €€ JeHCTBEHHOCTb.

JlelicTBUTENBHO, HUCCIIEIOBAHU IICUXOJIOTOB
MOATBEPKIAIOT TO, YTO OOJIBIIMHCTBO TOTpeOUTENEH,
YBUJICB OJIHOBPEMEHHO HECKOJIbKO PEKJIAMHBIX
OOBSIBJICHU, MEPBHIM JI€JIOM OOpalaroT BHUMaHUE Ha Te
13 HHUX, KOTOPBIE COJEPXKAT «CEKCYaIbHBIN 3jIeMeHT». Ho
yto panbme? [lapamokc! Kak mpaswmino, napopmanuio B
pekamMax, coaepKamux U300pakeHus COONIa3HUTEIBHBIX
JaM, SKEHIIMHBI YWTAIOT 4Yalle, 4YeM MYXXYMHBI, JUIs
KOTOPBIX, COOCTBEHHO, 3Ta peKjamMa M NpeAHa3Ha4YeHA.
Myx4rHBl OOBIYHO C YJOBOJBCTBUEM PACCMATPUBAIOT
«KapTUHKW», HO HE BHUKAIOT B CMBICI PEKIAMHOIO
COOOIlleHUs, a JKEHIIUMHBl KaK pa3 YUTAIOT TEKCT. JTO
3HAYUT, YTO B OONBIIMHCTBE CIy4yaeB «TakKas» pekIama
ObeT MHUMO L€lM, OHa NPUBJIEKAET HE Ty LEJIEBYIO
ayIUTOPUIO, Ha KOTOPYK paccuuTaHa. AHAJIOTUYHBIC
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pe3ynbTaThl MOJMYyYEHbl W TMPU H3YYECHHUH pEKIaM C
M300paKEHUSMU TIPUBIICKATEIBHBIX MYXYHH: HUX TEKCT
yaiie YUTaT MY>KUYUHBI, YeM KEHIIUHBI.

Eme Oonee o0ecKypaKMBAIOIMIUMHU I PEKIAMHCTOB
MOKHO TIpU3HATh pe3yJbTarhl HuccienoBaHui 1990-x
rOJI0B, COTJIACHO KOTOPBIM uHpOopMaIus,
COTPOBOXKAAIOIIAS CEeKCyalbHbIE WILTIOCTPAIMM, BOOOIIE
3allOMUHAEeTCsl O4eHb Iuloxo. OJHa aMepuKaHCKas
KOMIIaHUsl onmyOJMKoBaJla B JKypHajle JBE BEpPCHH
peKiIamMbl, TPUIOKUB K OOEUM KYIOHBI, KOTOpHIE
JKENaIue TMOJYyYUTh JIONOJHUTENbHYI HH(OPMAIINIO
JOJKHBI OB OTHpPaBHUTH MO mouTe. Ha omHO# pexiame
Obl1a M300paykeHa MOJIofasi JKCHIIMHA B OJHOM OWKWHH,
Ha Jpyroi — HeT. BepHylloCh 3HAYUTENHHO OONbBINE TEX
Ky[IOHOB, KOTOpble TMpHJaraiuch K Bepcun 0e3
CEKCAMWIbHOW KpPAaCOTKH. AMEPHUKAHCKHE TCUXOJIOTH U3
YHUBEpPCUTETA ITaTa AMOBa YCTAaHOBHWJIHM, YTO 3PUTEIHN
PEKJIaMHBIX POJIMKOB C OTKPOBEHHBIMHU CEKCYaJbHBIMHU
CIIEHaMH C TPYJIOM BCIIOMUHAIOT, KAKOM UMEHHO MPOAYKT
PEeKIaMUpPOBAICS TAKUM 00pa3oM.

PesynbTarsl 1ab0paTOPHBIX 9KCIIEPUMEHTOB
MOJITBEPXKIAIOT 3TH HaOmoJeHus. B xoxe mpoBeneHus
OJIHOTO  HCCJIEOBAaHUS  HCIBITYEMbIM  (My>KUHMHaM)
NPEAbSIBISUIM  HECKOJBKO pEeKJIaM, B TOM 4YHUCIE U C
CEKCyaJIbHBIMU WJUTIOCTPAIUSIMH. 3arem UM
JEMOHCTPUPOBATIU T€ K€ CaMble PEKJIaMbl, U3 KOTOPBIX
ObUIM  yAalieHbl Ha3BaHMsS OpEHJOB, U  MNPOCUIH
UACHTUPUIMPOBATh MPOAYKT WM MpousBoauTens. Yepes
24 yaca Ty npocbOy mnoBTOpsuid. He OBIIO BBIABIEHO
HUKAaKOW  pa3HUIBI B  UACHTH(PHUKAIUU  OpEHIOB
HECEKCYaJIbHBIX U CEKCyaJIbHbIX PEKJIaM, a CIIyCTs HEEII0
WCIIBITyEMbl€ 3HAYUTENBHO JIyYllle TOMHWIIA COAEPKaHHE
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MEPBBIX, HEeXeTu  BTOpbIX.  CKiIaIbIBacTCs  TakKoe
BIICUYATIICHHWE, YTO COJCPKAHHE CEKCYAIbHBIX pEKIaM
YUTAIOT HE T¢ MOTPEOUTEIH, KOTOPBIM OHH aJIPECOBAHBI, U
YTO peKJIaMUPYEMBId TOBAp MUMHU HE 3alIOMHHAETCS, XOTS
MHOTHE C yJIOBOJILCTBUEM HX paccMaTpuBaroT. [Ipuuem B
OOJBIIMHCTBE  CIy4yaeB  IMOTPEOUTENM  3aIIOMHUHAIOT
WMEHHO peKJiaMy, a He MPOJYKT, KOTOPBIA OHa MpHU3BaHA

npopaBats.  JlpyruMum  cloBamMH, = HCIOJb30BaHUE
CEKCyalIbHBIX MOTHBOB HE SIBJISETCS TIOJIOKHTEIBHBIM
¢bakTopom JUIS MOBBILICHUS 3P PEKTUBHOCTH

pexitambl. Ckopee Ha000poT.

Eme oauH CKOIB3KMH BOIIPOC — Yy4yacTUE B PEKIIaMe
KpacuBbIx Mojeliei. CekcyalibHasi pekjiaMa — 3TO BCEraa
Oe3ympeuyHble  Tena, KpacHUBBIE  MOJIOJbIE  JIMIIA,
«U3ITyYarolne» MXU3HEHHbIM M MaTepualibHbId ycrnex. B
TOKE BPEMsI IICUXOJIOTH JaBHO YCTAaHOBWIJIM, YTO JIIOIH,
oOjanaone caMbIMU OOBIYHBIMU BHEIIHUMHU JIaHHBIMH
(KOTOpBIX ~ TOJABIAIONICE OOJNBUIMHCTBO B JHOOOM
COLIMyME), 4YacTO C  PEBHOCTbIO U  3aBHUCTHIO
BOCIPUHUMAIOT  YCIHEWIHBIX JIIOJAEH €  HICAIBHOU
BHEIIHOCTBIO, YYBCTBYSl B HHUX CONEpPHUKOB. I3-3a
PEBHOCTH CPEIHECTATUCTHUECKUI MOTpeOUTENb OTBEpraeT
KpacHUBBIX  JIIOJEH, TOJCO3HATEIIBHO  OTBEprag W
peKJIaMUpyEMBI POAYKT. YaCTUYHO IO 3TOM NMPUYMHE B
MOCJIEIHUE TOJBl B pEKJIaMy MPHUILIA MOJAA HA «IPOCTHIX
qrOe ¢ yMUIBD), Y KOTOPBIX €CTh HEOOJbIIue
HEJO0CTaTKH.

Hcxons 13 BBIIECKa3aHHOT0, MOXKHO C(OPMYIHPOBAThH
KpuTepuu 3¢ (HEKTUBHOCTH 3POTUKH B peKJIaMe:

- Mcnonp3oBaHue 3pOTUKU AOIKHO OBITh YMECTHBIM;

- He00OX0IMMO H30€eTaTh MOIIIOCTH;
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- PexmamubpIli  00pa3 JOJDKEH COOTBETCTBOBATH
MOTPEOUTEITIO;

- PexmamubpIli  00pa3 JOJDKEH COOTBETCTBOBATH
MpEeAMETY PEKIIaMBbl;

- Pexmamupiii 00pa3 M0DKEH OBITh MPUTATATEIBHBIM
BHU3YyaJIbHO;

- PexnamuebIii 00pa3 He JOHKEH OTBIIEKaTh BHUMaHUE
Ha ce0sl HAaCTOJIbKO, YTO 3pUTENbh HE 3allOMHUT TOBap, a
3aMIOMHHT JIMIITH 00pas3.

- B pexnmaMHOM TpoaykTe HE IODKHO OBITH SIBHOTO
JUCCOHAHCA MEXIy SMOIMOHAIBHBIM M PallMOHATHHBIM
KOMIIOHCHTOM.

- Pexnama He gomKHA TOBTOPATH YXKE JIaBHO
HaJIOCBIINE PEIICHNUS;

- Pexnmama gomkHa ~HMMETh  TOYHYIO  IIEJIEBYIO

HaIIpaBJICHHOCTb M Pa3MELIaTbCsi B COOTBETCTBYIOLIUX
CMHU
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I'1aBa 6.

HENPO-IMHTBUCTUYECKOE
NPOI'PAMMMWPOBAHUE B PEKJIAME

Ab6Opesuarypa HJIII  pacmmdpoBbiBaeTcsi,  Kak
HEUPOJMHTBUCTUYECKOE TporpammupoBanue. Ilo cBoeit
cyru HJIII - 5310 Hayka O TOM, Kak Mbl 3HAEM.
[IpakTtrnueckoe npumenenune HJIII - mporpammupoBanue B
caMOM  IIHPOKOM  cMbIcie (M0  aHAlIOTHMH  C
MIPOrpaMMHUPOBAHUEM KOMITBIOTEPOB).

Hcropuueckn omHa u3 OCHOBHbIX 3amau HIII -
MOJIETTMPOBAaHNE HeHpo-cTpareruii. To ecTh CHATHE
KaKoro-mmuoo HaBbIKa, MOBEJIEHYECKOTO W
KOTHUTUBHOTO  (T.€. MBICIIUTENIBHOIO) C  YEJIOBEKa,
BIAJCIOLIET0O UM B COBEpLICHCTBE, U Ilepeaada 3TOro
HaBbIKa ApyruMm JoasaM. braarogaps stomy, HIIIT cobpamno
B cebe Hamnbonee »dhdekTHUBHBIE MCHUXOIOTHYECKHE
Monenu U TexHosorun. 3a cuer Hux HJIIII mo3BomsteTr He
TOJILKO OYeHb OBICTPO M TOYHO aHAJIM3HPOBATH CUTYAIIHUIO
u 5(QPeKTUBHO YNPaBIATH JIIOJAbMH, HO U CO3/1aBaTh
naTrepHbsl -  "BCTpauBarh" IIAOJOHBI  MBIIUICHUS,
pearupoBaHMsl U MOBEACHHUS.

Heiipo-Jlunreuctuyeckoe IIporpammuponanue (HJIIT)
B HACTOsIIEe BpeMs SIBJISETCS Hanbolsiee MepCreKTUBHBIM
1 OBICTPO Pa3BUBAIOIIMMCS HANpaBICHHEM COBPEMEHHOM
npaktuueckon ncuxosnoruu. HJIIT uaTerprpoBano B ceds
Bce Haubosee O(P(EeKTUBHbIE TEXHUKM U IPHEMBI
BO3JIEHICTBHUS Ha JIOJCH, CO3JaB HA OCHOBE JTOTO
NPUHIUIIMATIBGHO HOBYIO MeToauky. Ha ceroassinwmii
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neaib B CIIA BeITyck  OOJBITMHCTBA  PEKIAMHOM
MPOAYKLHMH KOHCYJIbTUpYyeTca cnenuanucramu HIIIL.

Coznatbe 3h(}eKTUBHYIO peKiiaMy HEmpocTo. MOXKHO
MOTPATUTh BECh PEKJIAMHBIN OIO/DKET, HAHATH CaMOTO
nopororo  ¢otorpada, BH3AKHCTA, CTHIACTa W
napukmaxepa, a od¢dext OyneT Bce paBHO HIDKE
oxxkunaemoro. [TockoibKy KpoMe OOBEKTHBHBIX (PaKTOpOB
ycrexa peKjambl CYHIeCTBYEeT U (pakTop, KOTOPBIA TPYIHO
npeicKa3aTh, — [ICUXOJIOTHS OTpeOUTES.

IIpumenenne meronos HIIII B pexname Mo3Bosser
n30ekxaTh  TUNUYHBIX  MPoOIIeM, C  KOTOPBIMH
CTaJIKUBAIOTCS CIEIUATUCTHI, MPUMEHSIOIINE
TPaJAUIIMOHHBIE METOJIUKH. DTO — HEraTUBHOE OTHOILICHHE
moTpeduTeNnss K pekiaMe u3-3a €€ HaBSI3YHBOCTH,
HEraTMBa, BHOCUMOI'O HE KOHIPYIHTHOCTBIO BU3YaJIbHO-
JIMHTBUCTUYECKOIO psifa, U T.1. Kak cinenctsue, TaHHBIN
HETaTUB IIEPEHOCUTCS C PEKIAMHOro0 TMpOAYyKTa Ha
peknamupyemMbiii ToBap. Kpome Toro, B psjae ciydaeB
pekiama He oOecreurBaeT JOJKHOTO BO3JIEHCTBUS Ha
3aJIaHHYIO LIEJIEBYIO TPYIIIY.

Hu nnga xoro He cekper, 4To B KaXJAOW pEeKIaMHOMU
KaMITAHUA KPYMHOTO OpeHJa ydYacTBYeT IITATHBINA
IICUXOJIOT, 3a7ja4a KOTOPOTO — CIPOTHO3UPOBaTh, KAK TOT
WIM WHOM peKJIaMHbI Xoa OyIeT BOCIPHHAT LEJIeBOM
TpymImon. A pekiaMHbIe TICUXOJIOTH — 00s3aTelbHO
CIICIIUAINCTHI HJIIT — MOJIB3YFOTCS JaBHO
pa3pabOTaHHBIMH METOJAMH TPHUBJICUCHUS] U yIIPABICHUS
MOKYIATEIbCKUM BHUMAHUEM.

HJIIT B pekname — 3TO BOBCE HE 30MOMpOBaHHUE, a
yeTkass Meroauka. Kak mncuxosnormyeckoe HamnpaBlICHHE
oHa Opa co3maHa B CUIA cneumanucramMu 1o
JUHTBUCTUKE, CHCTEMHOMY aHaju3y W I[CHUXOJIOTMH U
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MpUMEHsIeTC B 00JIaCTH YNpaBICHUS YeJIOBEUECKUMU
pecypcamu, CO3/aHMsl HMUJKA, OpraHu3aluid KOMaH],
IIOCTPOEHUST KOPHOPAaTUBHOM KYJIBTYpbl, a TaKXe B
oOpa3oBaHuM u 3JApaBooxpaHeHuu. Pazpaborku HIIII
WCIIOJIB3YIOT MHOTHE CIEIUATUCTBI IO KOMMYHUKALIMSIM.

KoHeuHblii pekiaMHBI TPOAYKT, pa3pabOTaHHBIA C
y4eToM pekomeHnanuii cneruanuctoB no HJIII, menee
HaBsI3YMB, OPHUTHMHAJICH, JIerdye€ BOCIPUHUMAETCS H
3allOMHHAETCS TOTpeOuTeNneM, (GopMUPYET TO3ZUTHBHOE
OTHOILIEHHUE K PEKIIAMUPYEMOMY TOBapYy.

CyTb METOAMKH COCTOUT B MOTHBAIIMH MOTPEOUTENS K

MPUOOPETEHUIO peKIIaMHpPyEMOTO TOBapa,
OCYIIIECTBIIIEMOH ITyTEM CIEIM(PUICCKOTO HEHABSI3UNBOTO
BO3JICHCTBUSI Ha MOJICO3HAHUE. Bo3zneticTBue
TIPOU3BOIUTCS MOCPEJICTBOM CIIEIINAJILHO

CKOHCTPYMPOBAaHHBIX  JIMHTBUCTMYECKUX  PAJIOB U
BHI€000pa3oB.

ITonco3znanue paccmaTpuBaercs KaK HEYTO
MuduUyecKkoe, Kak HEYTO CIdllee, He AaKTUBHOE, He
CIIOCOOHOE BIMSATH HA <«3APABbIC» MBICTH H TOCTYIKH
auyHOCTH.  HoBedmme  uccienoBaHus  yOeauTEIBHO
J0Ka3aJ, 4TO Hamia ornepaTuBHas MaMsITh,
(hopMupyroIIas Hall «3IpaBblii CMBICT, — 3TO BCETO JTUIIIb
Majlas 4acTb OT Halled «CyMMapHOW» IaMATH, KOTOPOU
obnamaeT yenoBek. [ JTaBHBIN €€ «pe3epB U XPAHUITUIIEY —
Hale nojico3Hanue. B nojncoznanuu conepxkurcs ot 70 10
99 mnporeHToB o0beMa Hamell nmaMatu (BceX 3HAHUM).
Orcrona Takod OrpPOMHBIM HMHTEpEC K PaCKPBITHIO
«pe3epBHBIX» BO3MOXKHOCTEH dYelloBeKa, IyTEM IpPsIMOTO
BO3/ICICTBHS HA €r0 MOJICO3HAHUE.
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6.1 Kocoa neo6xooumo ucnonvzoeams HJIII ¢ pexname?

Bo-nepswix, nipu BBISIBICHUH CBONCTBEHHBIX 1EJIEBOM
aymuTOpuu  QWIBTPOB BHUMAHHS H  ONPEIEICHHBIX
CTpaTeruii  MBIIUICHUSA. OTO TO3BOJAET  CO3/1aBaTh
peKiaMHble oOpamieHus, "KOAUpoBaTh" UX B TeX HEHpo-
CTpaTerusx, U TPAHCIUPOBATh B T€X KaHAIaX BOCIIPHUATHS,
KOTOpble HanboJiee CBOMCTBEHHBI 3TUM JIOASAM. DTO JAeT
HE TOJIbKO MaKCHMaJIbHO TOYHO IOMaJaHUE PEKIaMHOMN
WJeM B CO3HAHUE IICJIEBOM ayJIUTOpPUM, HO M OYECHb
BBICOKUM TIPOIICHT TPHUHATHS STOW HIEU JIOABMH, Kak
CBOCH COOCTBEHHOIA.

Bo-emopuix, JUTS HCIIOJIb30BaHUs TEXHUK
KpPEaTUBHOCTHU IIPU pa3pabOTKU caMUX PEKJIaMHBIX UJeH, a
TaKk K€ TOYHOW oueHKH ux d3¢pdexruBHOCTH. U, camoe
ocHoBHOe, uto gaetr HJIII pekname, 3TO npuUMeHEHUE B
PEKIaMHBIX  OOpalIeHUSX  MPUEMOB,  IO3BOJISIOLINX
OKa3blBaTh BO3/CHCTBUE Ha OECCO3HATEIILHOM YPOBHE.
VYuuteiBasg, 4TO OOJBIIMHCTBO pEIICHUH O TOKyIKe
IIPUHUMAETCS Ha YPOBHE OecCO3HATEIbHBIX MEXAHHU3MOB
NICUXUKH, HCIOJB30BaHUE OTUX IMPUEMOB  JIETAECT
peKIaMHble  OOpalleHus  I0-HACTOALIEMY  MOILHBIM
WHCTPYMEHTOM, U, TEM CaMbIM, 3HAUUTEIBHO IMOBBIIIACT
CTENEHb UX BO3AEUCTBUS Ha (POHE APYIMX BIUSIOIINX
(hakTopoB.

JlxoH I'punnep - ogun u3 ocHosareneit HJIII, xorma y
Hero Opanu uHTepBbiO 0 npumenenun HJIII B pekiname,
BeAic Tpu npuema u3 HIIII, xotopeie B mocnenHee
BpeMsl BCE€ 4allle HAYMHAOT HCIOJIb30BAThCSA B PEKIIAME.
Hutupyem: "OTu Tpu npruemMa, BCTPEUAIOIINECS BCE Yallle:
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MOATEKCT (BTOPOM CMBICH), CHHECTE3Hs (CMEIICHUE WIIH
MEPEKII0YeHNE KaHAIOB WH(POpPMAIMK) U HUCIOIb30BAHUE
omopa. Bce Tpu upesBpuaiiHo 3((PexkTHBHBI — HO,
3ameTbTe, A(Q(PEeKTHBHBI MMEHHO Ha 0eCcCO3HATeIbHOM
ypoBHe."

Ho »T0 naneko He Bce, uTo MOkHO npuBHecTH U3 HIIII
B peKJiaMmy, 3TO JIMIIb "TpU MpHEMa, BCTPEHAIOIIUECs BCE
yanie". [Tomumo Hux, uz HJIII B pexiame J0BOJIBHO 4acTo
HAYMHAIOT MCMOJIb30BAThCS €IIe M TaKUe MPHUEMbI, Kak
MapKHpOBKa, pEYEeBbIE  TPECYIIO3MIUHU,  CO3JaHUE
KOMIIJIEKCHBIX SKBHUBAJICHTOB ("mbIceBUpyCcOB"),
MeTadopbl, TOJCTPOIKA 1O IEHHOCTSIM, CyOMOIaTbHOCTH,
U ApyTHe.

OnHako, CTOUT OTMETUTh, YTO MAaKCUMAaJbHBIN (et
JTaeT UMEHHO KOMITJIEKCHBIH MOAX0/I, TOTOMY YTO MHOTHE
"nHcTpyMenThl" HIJIII B OIMHOYHOM HCIIOJIB30BaHUU B
pekiiame He OynyT Tak ¢ dextuBHbl. Kak mpaBuiio, 310 U
pOXIaeT MAENETAaHTCKOE MHEHHE, YTO HCIIOJIb30BaHHE
HJIIT B pexname He 3 dextuBHO. [loaTOMY, BaXKHO UMETH
BBUIy, uyro HIJII, 310 cucremMa TEXHUK M MOJENEH, U
MOTHOCTHIO ¢BOMO A dextuBHOCT, HIIIT peanm3oBbiBacT B
CHCTEMHOM TOJXO/IE.

[Ipumenenne xe HIJII B pekname nenaer ee
3¢ ¢GeKTUBHONH B MEPBYIO OuYepeab, MMEHHO Onarojaps
3TUM TEXHOJIOTHUSIM.

6.2 Texnonozuu HJIII ¢ pexname

Maprupoexa mexcma. VI3 OCHOBHOTO TEKCTa KaKHM-
oo  crmocoboM  (HampuMep  JKUPHBIM  IIpUpTOM)
BBIJICJISIFOTCS CJIOBA, KOTOPBIE, €CIIM YHTaTh TOJIKO WX,
COCTaBJIAIOT CBOM cMbIca. [Ipy NpOYTEHMH OCHOBHOTO
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TEKCTa BTOPOM  CMBICIIOBOM  ypOBEHb YXOJHWT Ha
Oecco3HaTeNbHbIN YPOBEHbD.

Cybmooanvrocmu. ITO UCTIOJIB30BAaHUE OCOOCHHOCTEH
U XapaKTEepUCTUK M300pakeHHMs WJIM 3ByKa JUIS
yIOpaBleHUs] 3MOLMOHAIBHBIM ToHOM. Kak mpaBumio, c
MOMOLIBI0 CyOMOIaIbHOCTEN CO3/1aeTCs MO3UTHUBHAS
SMOIIMOHANbHAA OKpacka JUIs CO3JaHUS MOBEICHYECKUX
npeanoyTeHuii Ha Oecco3HaTenbHOM ypoBHeE. KpacuBbiM
MIPUMEPOM SIBJISIETCSl peKIaMHBIM ponuk "Meradona", B
KOTOPOM OBICTPO JIETAIINE TI0 HeOy 00JIaka B COUCTAHHUH C
MPOOUBAIOLIUMCS Yepe3 HUX CBETOM, CO3JIAI0T OUIYLICHHE
OBICTPO MPUOIMKAIOIIETOCS CBETIIOTO Oy TyIIEro.

Jluareuctuueckue peknamuble TexHosoruu  HIJIIL
PeueBbie  mpecynmosuumu.  TexHONOTHMA  PEYEBBIX
MPECYIIO3UIIl  MO3BOJISIET  CTPOUTHh  IPENJIOKEHUs,
cMmemnas GoKyC BHUMAHHUS C HEOOXOJIUMBIX YTBEPKICHHUIM
Ha JieTallu TaK, 4YTO HEOOXOJUMbIE YTBEPKIACHHUS
HAa4YMHAIOT  MOJApa3yMeBaTbCsi, Kak caMo  coOoif
pasymeronieecs. Torna 3TH yTBEp)KJIEHUS NPUHUMAIOTCS
KJIMEHTOM KaK JaHHOCTb, HE IOJUIeKaliasi COMHEHUIO, U
BBIOOp TIPOMCXOJIUT YK€ BHYTpPH 3TOM pamku. [Ipoctoii
npumep: "Bbel moxere B3ATh "Koka-xomy" B HOBOM
0oJbII0N OYTBIIKE, M MOJYYUTh OOJIBIIE 3a Ty XKe IeHy".
Teneps BBIOOp MPOUCXOIUT YK€ MEXKIY OYTBIIKAMH, a He
Mexay Koka-koiiol u yeM-To enie.

IToacTpoiika mo wneHHocTsaM. I[IpocToil M CUIIBHBIN
npueM. ba3oBele  IIEHHOCTM  LEJIEBOM  ayJIUTOPHH
HaIpsIMyI0 CBA3BIBAIOTCS C PEKIAMUPYEMBIM TOBapoM,
nenas ero 'mpuBuierupoBaHHbIM". B Openume "Mos
cembs", HampuMep, LIEHHOCTb 3aJI0KE€HAa IPSAMO B HEM
CaMOM.
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Cosznanue KOMIUIEKCHBIX HKBHUBAJICHTOB.
KommiekcHble KBUBaICHTHBI, 3TO 00bEAMHEHHBIE JIPYT C
apyroM ¢akTel, HO HE HMEIOIIWE YETKOW NPUYHMHHO-
CJIEJCTBEHHON CBSA3U, a COCIMHEHHBIE MPEANOJIAracMomn
(moMBICTMBaEMOM) JIOTHYECKON CBs3pl0.  Hampumep:
Xopomme xo3saiikn BbiOuparoT Taiin". Ilouemy oHu
BbIOMparoT uMeHHO Taitn? Kak 3To CBs3aHO C TeM, 4TO
oHM xopomme? Kaxnaplii HaliJeT B 3TOM CBOIO JIOTHKY,
MOATBEPAUB TEM CaMbIM MeETa-COOOIIECHHE CBSA3KHU: €CIIU
Bbl BbIOMpaere Taiin, 3HaYMT BBl Xopomas Xo3siika. B
OOJIBIITUHCTBE CITy4YaeB METa-COOOIIEHUE BOCTIPUHUMACTCS
Ha 0€CCO3HATEIILHOM YPOBHE.

Co3zganue  "mbicneBupycoB".  MpicieBUpyC,  3TO
uHpOpMalKs, CYIIECTBYIOIIasi B CO3HAHUM JIOEH IO
MPUHIIMITY BUpyca - T.e. XpaHSMIasics B HMX MaMSTH,
BBITIONHSIONIAS KAKyIO-TM0O0 (QYHKIUIO W aBTOHOMHO
pachpoCTpaHSIOMIAsACS MEXAY JIOJAbMHM 3a CUET YCHIIUHN
caMUX JKe JIoJied. PacripocTpaHeHHe IPOUCXOAUT 3a CUET
HaJIW4Yus B MBICJIEBUPYCE MEXaHHW3aMa MOTHBALIUU - YeM
OOJBIIYI0O BBITOJIy UYEJIOBEK TNOJy4YaeT OT Nepeaavu
MBICJIEBUpYCA, TeM CUJIbHEE ahdexr ero
pacnpocTtpaneHus. [IpocTbIMU MBICIEBUPYCAMHU SIBIISIFOTCS
CIIyXH, 3axBaThIBAlOIIME WJEH, MEUThl, aHEKIOTHI.
MotuBanue UX paclpOCTPAHEHUS I JIOJAEH SBIIAETCS
0oOMeH SMOIMSIMH B OOIIEHWH IS CO3/IaHHsI MHTEpeca:
"ecTb 0 UeM pacckaszatp'.

6.3 HJIII ¢ nonuzpaguueckoit pexname

[TonsiTHe eYaTHOM pekiiaMbl OOBEIUHICT peKiIaMy Ha
TaKMX HOCUTENAX, KaK JHMCTOBKA, IIJakaT, OyKJIET,
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KaTaJor, MPOCHEeKT, OTKPBITKA, KaJICHAaph U APYTUE BUIBI
[I€YaTHOM MPOAYKIUH.
5 npocmuix npaeun pekiamHou 1UCMosKU

HeGonpmie u3MEHEHHsT B MakeTe  PEKIaMHOM
JMCTOBKH MOTYT ITIOBBICUTH OT/a4y IPU PacpOCTPaHECHUH
JUCTOBOK B HECKOJNbKO pa3. Ho ObBaloT u Takue
pEeKIaMHBIE JIMCTOBKH, KOTOpBIE [EUICBJIE BBIKUHYTb.
UroObl  BamM  JUCTOBKA  OBUTH, Kak MHHUMYM,
pE3yNbTaTUBHBIMM, MBI IIPUBOAMM JJI Bac 5 OCHOBHBIX
IIpaBUJI, KOTOPBIM JIOJDKHA COOTBETCTBOBATH XOpPOILAst
peKamMHasi JIMCTOBKa.

1. IlepBoii Ha JMCTOBKE NOJDKHA OpocaThesl B Tiasa
CyThb PEKJIaMHOTO MpeIoKeHHud (oaexnaa, BKIabl,
MPOAYKTHl Ha JIOM W T.IL.). 37I€Ch HCIIOJIB3YETCS CaMBbIi
KpyHHBIA MpUPT. DTO TOMHKHO NPUBIEKATH BHUMAHHE
MOTEHIMAIBHOIO KJIMEHTa C PAcCTOSIHUS, M TOTJa OH
MOWMET, YTO CTOUT XOTs OBl B35Th JUCTOBKY. Ecim sxe oH
HE YBUAMUT TOTO, YTO €My HHTEPECHO Cpa3y, OH MOXKET
MONPOCTY HA JINCTOBKY HE CPEarnupoBaTh U MPONUTU MUMO.
MecTomnonoxenue KiIodeBbix (ppaz He KPUTUUHO, TOTOMY
9TO MpH OErJioM NPOCMOTpPE JIMCTOBKA YHTAETCS HE
CTOJIBKO CBEpPXY BHHM3, CKOJIBKO OT CaMOro KpYyMHOIO
TEeKCTa (caMoro 3aMeTHOro) K camoMmy Menkomy. Ho
37I0YTIOTPEOIATh ITUM HE CTOMT.

2. Bo Bropylo ouepeab Ha JMCTOBKE BO BHUMaHUE
JOJDKHBI TIOMaJaTh 'mpuBiekarenu' (OoJbIINE pa3Mepsl,
BBICOKME cTaBKM T.N.). IloHsTtHO, urOo "mpuBnexarenn"
JOJKHBI OBITh, MHA4e JMCTOBKA HE BBI3BIBAET 0OCOOOr0
UHTEpeca Jaxe y TeX, Koro 3auHrepecosaina cyTs. lpudr
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Ui HHUX  WCIOIB3YETCsd IIOMEHbIIE IEpBOro, HO
3HAQYUTEJILHO KPYIIHEE, YEM OCTaIbHOU TEKCT.

3. PexiaMHBIi TEKCT JIMCTOBKU JIOJKEH OBITH MPOCTHIM
W 3BydyaTh yTBepautenabHo (He dYepe3 "He"). To ecTh
MIPEITIOKEHUS TIOJDKHBI OBITh MAKCUMYM W3 IIECTH CIIOB,
MOHATHBIX KAXKJOMY, KTO €1Ba yMeeT 4uTaTh. 11 B HUX He
JOJKHO OBITh oTpuniaHuii. OHU 00S3aTENBHO JIOJDKHBI
3By4aTh MO3UTUBHO. C NPOCTOTOM TMOHSTHO: 3aHSTHIN
CBOMMHU MBICIIIMH KIIMEHT MOET NPOCTO HE BbhEXaTh B
MIyOOKHH CMBICIT Balllero PEKJIaMHOTO OOpamieHus ¢
IIEpBOM IIONBITKH, a BTOPOM IIPOCTO HE MPEAIPUHATH.
[TosToMy mUIIMTE MaKCUMaJbHO TIpocTo. Tenepp, mouemy
HE CTOWUT MHUCATh PEKJIIAMHBIE TEKCThl M CJIOTaHbl 4Yepe3
"me". Jlemo B TOM, YTO CO3HAHHE YEIOBEKA MBICIUT
MPSIMOJIMHEHHO W BOCIPUHHMAET BEUIM OyKBaTbHO, KakK
Obl mporryckast yactuity "He". IToaToMy o 4em uesoBek
9uTaeT, T0 OH cebe m mpexactasiser. [Ipocroit mpumep.
Yro BaM mpeacTaBisieTcs, KOTJa Bbl UATAETE CIEAYIOIINE
¢pasel: "Otu MammHbBl He JomaroTcs'. "Mbl Bac He
obmanem". "C Hamu mpobsieM He BO3HHKHET". Bo 4TO BBI
ckopee noBepute? llleneBp u3 310l cepuu s ciblian Mo
teneuzopy: "C Xoa-u-lllongepc nepxoTe HE MOSIBUTCS Y
Bac HeoxugaHHO". [IOHATHO, YTO XOTEIU CKa3aTh, HO YTO
ckaszanu!

4. PexnaMHas JTHCTOBKA IOJDKHA OBITH MajE€HBKOH, a
TEKCT Ha HEW - KpyNnHbIM. UeM MEHbIIE JINCTOBKA, TEM €€
mpomie KyAa-HUOyIb TOJOXHUTh, a 3HAYUT OOJBIIe
BEPOSITHOCTb, YTO €€ COXpaHAT. MjeanbHas pekyiaMHas
JUCTOBKA,  3TO  BU3HUTKA.  Bo-mepBhIX  BHU3UTKA
BOCIIPUHUMAIOTCSl HAMHOT'O NMPUATHEE, KAK HEYTO JIMYHOE,
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U ee XO4YeTcs OCTaBUTh cebe, a BO-BTOPBIX €€ OYEHb
yI00HO XpaHUTh B OyMaKHUKE. MaKCHMalbHO Ke
JIOMYCTUMBIA pa3Mep MNPWIMYHOW PEKIAMHOMN JIMCTOBKH,
310 uyerBepTuHKa Jucta A4. IloHATHO, YTO AJIA TOrO
YTOOBl BMECTUTh MAaKCUMYM HH(OpPMAIMK HAa MAJIEHBKYIO
JUCTOBKY, Tpomie Bcero yMmeHbImmTh mmpudr. Ho
noaymaiTe o TexX JIOJSX, Y KOro ciiaboe 3peHue, u Tex,
KTO OyJIeT YMTaTh JTUCTOBKY Ha XOJAY WJIHM B TPSCYIIEMCS
TpaHcropte. Yactb M3 HUX (U3MYECKH HE CMOXKET
MPOYECTh TEKCT, a OOJNBIIMHCTBO MPOCTO HE CTaHET
Hampsrate riasza. Tak 4To Jgydiine IpocTo HalKcaTh CaMoe
[JIaBHOE, BCE-TAKHU 3TO PEKJIaMHas JTUCTOBKA, & HE CTaThl.

5. PexylamHasi TUCTOBKA JOJKHA UMETh COOCTBEHHYIO
LEHHOCTh. MIHaue roBops, B HEW JOJDKHA OBITH NPUYMHA,
10 KOTOPO#l €€ COXpaHsT. {11 3TOro MOKHO CBSI3aTh €€ C
4yeM-HHOylb WM TpPOCTO NeperMeHoBaTh. Haszosure
JUCTOBKY KYITOHOM Ha CKHUJKY, TaJOHOM Ha JIEryCTaluIo,
WM XOTS OBl MPOCTO MPUTIACUTENbHBIM OmieroMm. Ecim
JMCTOBKA UMEET JIOJITOCPOUHBIN d(pPeKT u paccunTaHa Ha
KAaKOe-TO XpaHEHHue, Mpexae 4YeM €l BOCHOJb3YIOTCH,
MOXKHO €€ clenarb B BHJE HOCHUTENS TOJIE3HOM
nHpOpMaIKH, KaK TO: CXeMa METPO, CeTKa COOTHOIICHUS
pa3MepoB, CIHUCOK HYXHBIX TelehOHOB WM aJIpecoB.
Tonpko B 3TOM cilydae Jydille pa3MellaTh PEKJIAMHYIO U
MOJIE3HYI0 MH(OpPMAIMIO HAa OJHON CTOPOHE JIMCTOBKH,
MHaye, KOI/la €€ MOBECIT Ha CTEHY, MOJIOKAT MO CTEKJIO
WIM CJIOXAT BJABOE, Ballla peKkjamMa HaBpSTIM B TaKOM
ciydae OyJeT BUIHA.

CnenoBaHue BceM O3THUM TMpaBWIaM TpU CO3JaHUU
MakKeTa peKJIaMHOMN JIMCTOBKH, KOHEYHO XK€, HE MOXKET BaM
rapaHTUPOBaTh HEBEPOSITHOTO pekjamHoro ycmexa. Ho,
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Mo-KpaitHel Mepe, Bbl MOKETE PacCUUTHIBATh, YTO TaKas
pekIamMHas JTUCTOBKa OyJeT pe3yNbTaTUBHON. A ecnu
XOTHUTE CHIeJIaTh JIMCTOBKY emie Oonee 3¢G(EeKTUBHOM, TO
MPOCTO TPEICTaBbTE ce0s KeM-HUOyIb U3 Ballux
KJIUEHTOB, M CIIPOCHUTE CceOsi, 9YTO ObI BB XOTEJIM HAa ITOU
JMCTOBKE YBUIETH?

6.4 Pexnamnwiit mexcm no HJ/IIT

Kak  Hammcarp  pexklaMHBIM ~ TEKCT,  KOTOPBIH
MIOTEHUMAIBHBIX  KJIMEHTOB  CHEJIaeT  peajlbHbIMHU
nokynarenasiMu? [lpexne Bcero Hy»XHO 3HATh 4YEro BBI
XOTHUTE, U TIEpe]l TeM, KaK 3a YTO-TO OpaThCsl, HAJI0 YETKO
MPEJICTABIATh - KAKUMU JOJDKHBI OBITh Pe3yIbTaThl BallleH
komnanun? KakoBa 1enp Bamed pekiambl?  Kakux
KOHKPETHBIX JIEHCTBUH BBl XKAETE OT YUTATENIECH?
OmoyuonanvHoe obpawjerue K Yumamensm.

Bce moau mOCTOSIHHO YeM-TO 3aHATBHI M 0OOECIIOKOCHBI.
[lepen BamMu CTOMT HeJIeTKas 3ajada - 3aCTaBUTh JIHOJIEH
Ha BpeMs MEPEKIIOYUTCS CO CBOMX 3a00T W YCIBIIIATH
Ballle mpeyokeHue. Llurata, penoprax, CTaTUCTUYECKAS
BBIKJIaJIKa, 3aroJIOBOK, UMsI - BCE ATO MOXET BBI3BATH
uHTepec untarens. Ho rmaBHoe, yToObI "mpumanka" Oblia
Kak-TO JIOTUYECKH CBSI3aHBL C  TEKCTOM, HMela
HEMOCPEJACTBEHHOE OTHOUIEHWE K TOMY, 4YTO BBI
pexnamupyete. [{pyroi mprueM 3aKiIro4aeTcsi B TOM, YTOOBI
YUTaATENb, MOTPYXKEHHBI B CBOM MPOOJIEMBI, HAIIENl B
Balieil pewiame crmoco0 ux pazpemeHus. Hamo 3amathb
cebe Bompoc: "Uro Oosbllie BCEro BOJHYET BalIEro
knueHTa (uurtatens)?", wau "O 4yem OH OojbIlIe BCETO
nymaet?"
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atime mo o uem 6ac npocsam.

JIronu matAT 3a KOHEYHBbIN pesyinbTaT. Hano aymars
HE O TOM, YTO Balll YHUTAaTeNb JOJDKEH, IO BalleMy
MHEHHIO, KyNHTh, 2 O TOM, YTO OH JIOJDKEH IOJYyYHTh,
coBepuIas MOKyNKy. EMy BaXHBI HE CpeACTBa, a IEJb:
yIOBJIETBOPEHUE KaKOH-TNO0 MOTPEOHOCTH.

3aoatime 6onpoc, NoOpazymesas HYyHCHbIl 6aM OMEEN.

Hpyroii, eme Ooinee HaICKHBIN, CMOCO0, - 3a7aBaTh
BOINIPOCHI, 3aCTaBIISIIOIIME YWUTATENed HCKaTh OTBET B
pexiame.

Kpacounvie onucanus.

Jronu meicisT o6pasno. [losTomy, cBOE mpenokeHue
OTUIIIUTE XUBO U AeTanbHO. [lycTh unTarenu npeacraBsar
cebe Bce Kak HasBY, BOHAYT B POJb U MPOHUKHYTCS
YyBCTBAMH, KOTOpbIE OHU HCIHBITAIOT, €CIM MPHOOPETyT
TO, 4TO Bbl UM mpeanaraete. IlycTh yuTarens peasbHO
OLILyTHUT TOJIb3Y OT CBOEH MOKYIKH.

Hanomnume nioosam 06 ux npobaemax u npeonodxcume
peutenue.

D10 Jy4ie caenarh B KoHIEe 00baBneHus. [1o MHeHuto
Mapu Poiii, ctpax morepu caMmoil BO3MOXHOCTH YTO-TO
npuobpecTd - YyBCTBO HAMHOTO OoJiee CHIBHOE, 4YeM
KEJlaHWe TOJY4YuTh TMOJdb3y OT mnpuobperenus. Ho
SKCIUTyaTHpPOBaTh 3TO UYYBCTBO HE HAA0, TIpyOble
3alyrvBaHusl HEe HpaBITCS 4yuTarento. Hamo HamoMHHUTH
YHUTATEII0, YTO y HETO eCTh MpoliemMa, a y Bac - pelieHHe.
[IpemnoxuTe KOHEUHBIH pPE3yJIBTAT, HO TAKTUYHO JANTE
MOHATh, KaKHE HEMPUATHOCTH KJIyT YUTATENS, €CIM OH He
KyIHUT Ball TOBap.

Ilpeonazaiime monvko mo, umo Kynuiu 6 Camu.

D10, MOXalnyi, camoe BakHOE mpaBwio. Henb3s
IPO/AaBaTh TO, YTO Bbl CaMU HHMKOI/Ia HE KymuTe. JTO -
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OCHOBOIIOJIAraloIiee MpaBWIIO YOEKAEHHS B peKIame.
Ecnu BbI yOex/1eHbl B IICHHOCTH U HEOOXOJMMOCTH CBOEH
OPONYKIMH, Ball  JHTY3Wa3M H  YOEKIEHHOCTbH
00s13aTeNbHO NepeaayTcs MOKYNaTeto.

CymiecTBYIOT 0COOBIE C€J0Ba, KOTOpPHIE 3aIyCKaloT y
YeloBeKa IMOJOXKUTEIbHbIE SMoluu. Kak MOXXHO yarie
BBOJIUTE MX B CBOIO PEKIIAMy.

Bort a1H cinoga:
- O0bsBneHne, HeBepoATHBIN, DKCKIIO3UBHBIH,
- @anTacTrueckuii, JIro0oBb, becmnaTHbIN,
- 'apanTus, PeBosroMOHHBIN, Y ITy4IlIEHHBIH,
- He ono3naiite, InTepecHbiii, DeHOMEHaIbHBIN,
- OTkpoBenue, IlepBslii, Y criemHslii,
- Cymnep, ['nmaBubiii, Cpo4HBIH,
- 3ameuarenbHbIv, CUILHBIN, BEI,
- Y nusutenbubii, OcobeHHbii, [Ipopsis,
- UynecHbli, YHuKanpHbIl, [Ipencrasnsem,
- Hosrit, Kak.

BaxxHo MOMHUTB, 4TO MPOCTO 3a0pachbiBaTh YUTATENSA
TaKUMH CJIOBAMHM OIIACHO, OH pELIUT, YTO BBl €MY
MycKaeTe NblIb B TIa3a. Peknmama JomkHa  OBITH
KOHKPETHOM, ¥ TOTJa €11 MOBEPAT.

bynbre npexzae Bcero KOHKPETHBI. [[eTanu BBI3BIBAIOT
nosepue K pexsaMme. KoHkpeTmsanus - O4E€Hb CHIIBHOE
cpeactBo. ®opect Yomrec Kato mucam 06 sTomM Tak:
"Hukorga He mnuIuTe >KMBOTHOE, €CJIM 3TO cobaka.
Huxorna He nummute cobdaka, eciiv 3To Kojii. Hukorna He
MUIINTE KOJUIM, BMECTO cTapas clienas Koau 0Oe3
nepeaHen JeBoy janel. byabTe B ONMMCAHUAX KaK MOXKHO
TOouHee".
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Bripaxkaiitech sicHee. M3bACHANTECh MaKCHMAJIBHO
MPOCTBIM SI3BIKOM, TAaKUM, KaKMM BBl TOBOPWIH OBI CO
CBOMMHU KJIMEHTAMH MU JUYHOUN BcTpeue. He pomyckaiite
BO3MOKHOCTH JABOMHOTO TOJKOBAHMUS.

[Tumute ¢ oHTy3mazmMoMm. OnucaHue JOKHO OBITh
"Ha’NIEKTPU30BAaHHBIM", TPOHUKHYTBIM OOJIPOCTBIO H
sHeprueul. bypTe NCKpEeHHE YBEPEHHBIM B YHUKAIbHOCTH
BallleTO TMPEJUIOKEHUS W TepelaiTe CBOE€ HACTPOCHHE
yuTtaressaMm. OT 3TOro 3aBUCHUT Balll KOMMEPYECKHM ycrex!
- 3amaiiTe Bompoc, mojpa3yMmMeBas HYXKHBI BaM OTBET.
Jlpyroii, eme OoJjiee HaIEKHBIN, crocod, - 3a1aBaTh
BOIIPOCHI, 3aCTaBISAIONIME YHUTATENe HCKaTh OTBET B
peKiiame.

- [Ipennaraiite ar0a5IM TO, YTO OHU XOTST KYIUTh, & HE TO,
YTO BBl XOTUTE NpoaaTk. [Ipennoxure caenarb UM KU3Hb
JAydiie, U OHM CaMH 3aXOTAT HUMETh C BaMu JIeJo.
CocpenoToubTeCh Ha TOM, YEM Bbl MOKETE IOMOYb CBOUM
MOKYTATESIM.

Ilocne nanucanus mexcma pekiamli, npoumume ee u
cnpocume cebs: yCcmpoum U OHA BAUUUX KOHKYPEHMO8?
la? Toeoa nepenuwume ee. Bawa pexiama 001x#CHA
nOO0X00UMb UCKTIOUUMETbHO OJIs1 8auLe20 mogapa.
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T'naBa 7.

IHCUXOJOTNYECKHUE CEKPETBI OBOHSAHUA
N 3AITIAXA B PEKJIAME

OOoHsiHME — OAHO W3 TSATH OCHOBHBIX UYBCTB
yenoBeka. Bo3eiicTBrue Ha 000HIHME PA3IMYHBIX 3al1aX0B
naet  d(pdexkTuBHYI0O  BO3MOXXHOCTH  BJIMSATH  HaA
SMOLIMOHAIIBHOE COCTOSIHUE 4YEJIOBEKA U €ro ICHXUKY.
[Ipumenenne  3amaxoB B TOProOBBIX  LIEHTpAX,
CYyIEpMapKeTOB M Mara3uHax BIIMAET Ha CO3JaHHE
MOCETUTENS U CTUMYJIUPYET €ro K NproOpETEeHHIO TOBAPOB
n yciyr. Ha cerogusimnuii 1eHs 3anax sBisieTcs OQHOU U3
COCTaBJISOLIUX UMUJDKA TOPrOBOT0 00BEeKTa,
MOTYEPKUBAIOIIUKA  ero Mpouiib, (UPMEHHBIH CTHIIb,
cTaTtyc U (OpMHUPYIOIIUI OJIaronpusATHYIO0 aTMochepy s
MOKyIaTeseH.

PacnipocTpanenue 3amaxa — 3TO OIMH U3 CIOXKHBIX
IIPOLIECCOB B IICUXMKE 4YeJoBeKa. MOJIeKysbl 3amnaxos,
nonazas K HaM B HOC, YJIABJIMBAIOTCS YyBCTBUTEIbHBIMU
HEHPOHAMH, KOTOPHIE B CBOKO OUEPEb NIEPENAIOT CUTHAIIBI
B TOJIOBHOM MO3r, TJ€ HEMNOCPEIACTBEHHO  HJET
uACHTUGUKAIMS — 3amaxa. YUYeHBIMH JIOKa3aHO, 4YTO
OOOHSTENbHBIM UMITYJILC JOXOJIUT IO MO3ra ObIcTpee, 4YeM
3pUTENBHBI U CIlyXOBOH. EBpomeickue uccieroBaHUs
MOKa3ajii, YeM 4YeJOBEK CIOCOOEH YIJaBIMBaTh apoMar,
KakK B OOJIBIINX, TaK U B OUE€Hb MaJICHbKUX KOHIICHTpaLu,
Jenas 3TO Ha TMOJCO3HATEIbHOM YpOBHE. Pa3znununble
apoMaThl J€MCTBYIOT Ha IICUXUKY Io-pazHoMy. Hanpumep,
3amax  OINpeAeNCHHBIX COPTOB  PO3bl  CHOCOOCTBYET
CTOBOPUYMBOCTH M TOJATJIMBOCTH, 3allaX LUTPYCOBBIX
paccerBaeT BHHMMaHuE, a 3amax JHMMOHA BO30yXHaer
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LEHTPaJbHYI0 HEPBHYIO cuctemy. JlokazaHo, 4TO apomaT
pOMaIIku, JaBaHAbl, U CAHAAIIOBOTO JEpeBa OKa3bIBaeT
paccnabnsromniee  AeHCTBHE,  JIydlle  4eM  JII000i
JeTipeccanT. A apomar Kode, po3bl, MATHI U TBO3TUKH
JeCTBYeT Ha MO3T BO30YXAat0IIIe.

Tak e CTOUT OTMETHUTH, YTO OOOHSATEIBHBIN UMITYJIbC
JOXOAUT JIO MO3ra HAMHOTO ObIcTpee, 4eM OO0JIeBOi.
JKeHmMHBI, KOTOPHIM B POAJOME TMPUHOCAT YYKUX
MJIQJICHLIEB, 10  3amaxy  ONpEeIeNdioT  IOJMEHY.
AHaJIOTUYHO M HOBOPOXKICHHBIC, HE BUAS U HE CIbIIIA
MaTepH, OTIMYAIOT €€ OT JII0OOro APYroro 4eioBeKa IO
3amaxy.

['pomanHyt0 poib Wrpaer 3amax M B CEKCyaJbHOMU
cdepe. OT0 NOKa3bpiBaeT TOT (aKT, YTO MO JOCTHKCHUIO
MOJIOBOM 3peNIoCTH HaOII0Ial0TCS OTUYETINBbIE H3MEHEHHUS
MpeanoYnTaeMblx  3amaxoB. Jlo MONMOBOH  3penocTu
0oJbIlle HPaBSATCS ClAagKUe U IUIOJOBBIE 3amaxu. A C
HACTYTIJICHUEM TOJIOBOM 3PEIOCTH HAOJIOIAeTCsl CIIBUT B
CTOPOHY IIBETOYHBIX, MACISHUCTBIX M MYCKYCHBIX
3armaxoB. DTO CIPaBeINBO It 00eux mojoB. Jleno B ToM,
YTO TaK MaxHYT (PEepOMOHBI — BBIJEISIEMbIE YETIOBEKOM
naxydJue BEIICCTBA, BBI3BIBAIOIIIHE y ocobu
MIPOTUBOIMOJIOKHOTO T0ja CeKCyalbHoe BO30yxknenue. 1
JUISE TOTO, YTOOBI MOYYBCTBOBAThH 3alax ATHX BEIIECTB,
HaM BIIOJIHE JOCTaTOYHO HMETh B OJHOM KyOHYECKOM
MeTpe BO3JlyXa BCEr0 HECKOJIIbKO MOJIEKYJ THUX BEHIECTB!
PesynbTarh HEKOTOPBIX IKCIIEPUMECHTOB
CBUJCTENBCTBYIOT, UYTO MYXUYHHA MOXET «y4ysTh»
KCHIIUHY BO BpPEeMS MECSYHBIX WJIA B COCTOSHHH
CEKCyallbHOTO BO30YXKACHHMS Ha PACCTOSHUU 10 JBYX
KHJIOMETpPOB. Pacro3HaHne mpoucxoauT Oecco3HaTeIbHO,
Ha pe]IeKCUBHOM ypoBHE. OTO OOBSICHSIET TMOYTH
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HEBEPOSATHBIE CJIy4yad, KOrja MYyXYHMHA U JKEHIIWHA,
3a0pOIlIEHHBIE BOJICIO OOCTOSTENBCTB B O€3IIOAHYIO
MTyCTBIHIO, 0€30IIMO0YHO «BBIXOIMINY» IPYT Ha Ipyra.

K coxaneHuro, BOCIHHUTAHHBII B  €BPONEHCKON
palMOHAIBHOM TpPAaJWLMKA YEJIOBEK OYEHb 4YacTo He
MpUAaeT 3HA4YEHHs POJM 3alaxoB B MOBEICHUM JIIOJEH.
MpI 3HaeM, Kak TaXHYT HEKOTOpbIe IBETH U PpyKThI. Erie
MOKeM 00paTuTh BHUMaHHE Ha apoMaTr TyXOB JIIOOMMOMN
YKCHILMHBI, BBI3BIBAIOIINM y Hac 3poTHYecKue (aHTa3uu.
W, xOHEYHO K€, PEe3KMM HENPUATHBIM 3amax 3acTaBIsIeT
Hac Ope3rIMBO HAMOPIIUTH HOC M TOOBICTpEE OTOUTH
nojayibliie OT €ro MUCTOYHMKA. OOBIYHO HAa 3TOM HaIllle
BHMMAaHUE K 3amaxam ucuepneiBaercs. M HanpacHo.

N3-3a Takoi JEeTCKOW HAMBHOCTH TIOPOM MBI BOOOIIE
HEe 3aMedaeM Leioi chepbl MPUEMOB, KOTOpas SBISETCS
CPEICTBOM MAaHMIIYJSIIMM HAIIUM  [OBEJACHHUEM. 3a
IMAPMOM  ATOM  HAMBHOCTH JABHO yXK€  BEIyTCs
crenuanbHble ucciaeaoBanusa. CeroiHs pa3BUTHl MOIIHBIE

OTpacid  TPOMBIIUICHHOCTH —  THappoMepud H
KOCMETHUKH, Ta0AauHBIX M3JCINM, HAIIUTKOB. B HMX 3amax
WrpaeT KJIIOYEBYHD poOJdb — OH OTBEYaeT 3a

(hopMUpOBaHHE TTPECIOBYTOTO «UMITYJIbCA TTOKYTIKH.
7.1 Hcmopusa apomapexnamol

[lepBble OMBITHI MO MPUMEHEHHUIO 3allaXxOB B peKJIaMe
(apomapeksiame) u Ou3Hece JAaTUPYIOTCA  KOHIIOM
JIBaJIIATOTO BEKa. AKTHBHOE€ NPUMEHEHUE 3allaxOB B
Ou3Hece Hayaloch Onarojaps 3aciayraM aMepUKaHCKHM
HEBpONATOJIOTa Anana Xwupia, KOTOPBIi B
BOCBMUJIECATHIC-IEBIHOCTBIE TOoAbl XX BEKa MPOBEN
HCCIIEOBAHUS U CEPUI0 SKCIIEPUMEHTOB IO ONPEIETIECHUIO
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BIUSHUS apOMaTH3alMy TOPIOBBIX IOMEIIEHUH Ha
npojgaxu. Pa®oTsl Xupiia COBEpIIEHHO ONPEIEIIEHHO
JOKa3ajH, 4To:

e 3amax wWMeeT OuYeHb OONBIIOE 3HAYCHUE IS
MOKyNaTrejae NOpH  NPUHATUM UM PEIIEHUus O
npuobperenun ToBapa. llo 3amaxy cyasT o MHOTHX
KauecTBax  ToOBapa, JaXe €eciad  JTOT  TOoBap —
HEChEZO0HBIH.

e B apoMaTuM3MpOBAHHBIX IOMEIIEHUAX 3AMETHO
YBEIIUYUBAOTCS MPOAAKH.

B apoMaTH3UPOBAHHBIX TOPTOBBIX 3anax
MOKyMaTeau  3aJepKUBAIOTCS  JIOJbIIE, Ye€M B
HeapoOMaTU3WPOBAHHBIX.

e B APOMATHU3UPOBAHHBIX TTOMCHICHUAX ITOKYIAaTCIIN
0oJ1ee MONOKUTETHFHO OLICHUBAIOT TOBAP.

XI/IpH_I TaK € YCTAaHOBUJI, YTO OIPCACIICHHBIC 3allaxXyu
BBI3bIBAIOT KOHKPETHBIE JICHCTBUS U MOBEJCHHE YeJIOBEKa.
Haumnan on c nmpocToro, HO OUYCHb BBI'OJHOIO [JIA
Oousneca gema. OH  pacmpocTpaHsia  CHEHHAIBHO
pa3paboOTaHHYI0 JCCEHIIMI0 B PO3HUYHBIX OTJENax
MarazguHOB M YCTaHOBHJI, YTO TaM pE3KO BO3pacTaeT
MpoJjaka TOBAPOB IO CPAaBHCHUIO C «HEOMBLICHHBIMI
ceknusimu. Ilotom oH HabOpan 3 ThIC. AOOPOBOJIBIICB,
CTpaaaromunx I/136LITKOM B€Ca M 3aCTaBUJI UX 3a Mojaroaa
MOXyJIeTh B cpeaHeM Ha 12,7 xr. Bee ObuI10 04eHB MPOCTO
— KaK TOJIbKO JIFOJU 4YYyBCTBOBAJIM TOJIOM, XI/IpH_I
paspemiag UM ecTh, HO Mpeiarajl Mpu 3TOM TOHIOXaTh
CHeIMalbHBI apoMaru3atop. Yem dHaiie HCIbITyeMble
HIOXalld €ro, TeM OoJybllle Beca OHU COpachIBaJIM.
HekoTtopeie Xyaenu HACTOIBKO HMHTEHCHUBHO, YTO UX
MMPpHUIIJIOCH BEIBOJAUTH U3 DKCIICPUMCHTA.
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Ha Hayano mnpumeHeHHsI 3amaxoB B OpeHAMHIE
OKa3zaJla BIUSHUE, TMOJyYMBIIAs IIUPOKOE IMPU3HAHUE,
TEOpHsI «CEHCOPHPro OpeHauHra» Maprtuna JIuaacTpoma,
B KOTOpOH I TOCTPOCHHSI OpEHIOB MPHU3LIBACTCS
HCIIOJIb30BaTh BCE IMSATh OPraHOB YYBCTB 4YEJIOBEKA, a HE
OTpaHUYNBATHCA TOJIBKO JUITH uH(popMaIueH,
BOCIPUHUMAEMON TOCpEeACTBOM 3peHue. Ilpu 3TOom
JIuHACTpOM Ha3bIBaeT 3amax BTOPBIM MOCJE 3PEHHS IO
CTENEHU 3HAYNMOCTH.

Ha npoTsxkeHHMM MHOTMX TBICAYEIECTUN HCIIOIb3YET
3amax W pa3M4YHbIE ApOMATUYECKHE COYETAaHHS B
Je4eOHBIX ¥ O3/IOPOBUTEIBHBIX IENsIX. 3amaxu CIOCOOHBI
MEHATb  HAaCTPOCHHME  BIUSAIOT HA  IICUXUKY H
sMoIMoHaNbHOE cocTosiHue. bonee 4500 mer no H.3. B
apeBHeM ErunTe okpenpl NOpUMEHSUIM  3amaxu I
MIPOBEJICHUST PA3IMYHBIX KYJIbTYpHBIX 00psaoB. B smoxy
CPETHEBEKOBbS AJIXUMUKUA BBISICHWIH, YTO OOOHSHHUS
YEJIOBEKa SIBJIIETCS MOILIHBIM CTUMYJISITOPOM, KOTOPBIM
BKJIKOYAET MEXaHU3Mbl SMOIMI YEJIOBEKAa U €ro IMaMsTH.
[lonq BausHMeM 3amaxa B  OpraHuU3Me 4eJIOBeKa
MIPOUCXOAAT W3MEHEHUs TEMIIepaTypbl Teja, anleTuTa,
MEHSIETCS YPOBEHb BO30Y>KIIEHHOTO COCTOSIHHSI, YPOBCHD
apTepuabHOTO JIaBJICHUsI, PUTM cepaneouenue. Pycckuii
yueHblli IlaBnOB yTBepkmas, YTO 3alaxy YIPaBISIOT
acCOIlMaTUBHbBIE MbIIIJICHUEM. BrusHue 3amaxoB Ha
YeJI0BEeKa OMUCHIBAIN JIPEBHUE YUCHBIC, TUCATEIH, TTOIMBI.
OpHuM M3 caMbIX SIPKMX IPOU3BOJUTENEH O POJIM 3amaxa
B J)KM3HU YEJIOBEKAa MOXHO Ha3BaTh, HEMEIIKOTO MHCATEIs
u kuHocueHapucra [larpuka 3rockunna «Ilapdromepy.
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7.2 Hcecneoosanue 6nuaAHUA 3anaxa HA 4e€106eKd

B pesynbrate mNpOBENEHHBIX HUCCIEAOBAaHMM, B
KOTOpBIX NMPUHUMAaNIN y4yacThue 213 yenoBek B BO3pacTe OT
16 1o 58 net, OBUIM MOTYYEHBI CIEAYIONMINE PE3YIHTATHI.

[Tomaprnstomnias 9acTh OMPOIICHHBIX OTMEYalia OJHU U
T€ € XOpOLIO W3BECTHbIE 3amaxy, KOTOpPbIE MOKHO
YCIIOBHO Pa3/IeNIUTh Ha TPYIIIIHI:

- (GPYKTOBO-ATOAHBIC 3amaxu — oTMeTHIu 90 yenoBek
(21,5%);

- IBeTOYHbIE 3anaxu — 84 yenoseka (19,5%);

- 3amaxu Jieca u TpaB — 58 uenosek (13,5%);

- 3amax Mops — 56 yenosek (13,0%);

- 3amax, OmpeJesieMblil Kak «CBeXui» — 42 yeroBeka
(9,7%);

- 3amax, oOmpelneisieMblid, Kak «clagkui» (0e3
KOHKpeTHu3anuun) — 36 uenonexk (8,4%);

- «KOHJIUTEpPCKHE» 3amaxu (B OCHOBHOM TIPSIHBIH,
u3pezKa 3amnax BaHuiamn) — 22 yenoseka (5,0%);

- «KOCMETHYECKHe» 3amaxu (B OCHOBHOM TIIOJ
Ha3zBaHHeM «mapdrom») — 18 yenosek (4,5%);

- 3amaxu OJaroBOHUH (dalie Bcero — jaBaHfbl) — 14
yenosek (3,2%);

- THWJIOCTHBIN 3arax — 8 yenosek (1,8%)

[Tockonbky peCToHeHTaM paszpeaioch
ACCOLIMMPOBATh C KaXJIbIM IIBETOM OOJbBIIE OJHOTO
3amaxa, 213 yenoBeKk Ha3BaJM pa3inyHble 3anmaxu 254
paza.

Oxka3ajioch, 4YTO HEKOTOpble IIBETa YCTOMUYMBO
aCCOLIMMPOBANIUCH C OJHUMH 3araxaMu M, 4YTO HE MeHee
MMOKa3aTeIbHO, IPAKTHYECKH HE CBSA3BIBAIKCH C JPYTHMH.
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VY anock mpoBECTH paHKUPOBAHUE 3aMaxoOB U IIBETOB
— COCTaBUTh «IIBETOBYIO IIIKaJy 3alaxoB», pacCTaBUB
3amaxyd Mo IBETOBOMY CHEKTpPy. C BBICOKON CTENEHBIO
JIOCTOBEPHOCTH BBISIBUJIOCH, UTO:

- C KpacHBIM IIBETOM 4Yallle CBS3bIBAINCH MPSHBIM,
(GpPYKTOBBIH U CIAJKUil 3amMaxu;

- C JKENThIM IBETOM — (PYKTOBBIM M IIBETOYHBIN
3amaxu;

- C 3€JICHBIM IIBETOM — 3araxy TPABBI U Jieca;

- C CMHEH 4acThIO CIIEKTPa — 3araxyu MOPs U CBEKECTH.

DTO HE YAMBUTEIBHO M BIIOJHE COOTBETCTBYET BCEM
W3BECTHBIM TEOPUSM O T[EPBUYHOM, aAPXETUITHUYECKOM
BOCHPUATUHU IIBETOB B MPUPOJIC: KPACHBI OTOHB, KEITHIE
LIBETHI, 3€JICHBIN JIEC, CHHEE MOPE H T.II.

B To ke BpeMs NpakTHYECKH HE aCCOIMUPOBATIHUCH
(menee 5% OTBETOB):

- KpacHbI LBET — C MOPCKHM, JIECHBIM M CBEXUM
3amaxamu;

- KEJITBIA LBET — C JIECHBIM, MOPCKUM W THUJIOCTHBIM
3amaxamu;

- 3eNIeHBIH 1BET — C 3amaxamMu mapdoma
OJ1aroBOHUH, a TaKXXe C MPSHBIM;

- CHHUH LBET — C MPSHBIM, CIAIKUM, (PPYKTOBBIM H
THUJIOCTHBIM 3allaXxaMH.

B o0OmeM Buae ImKajla COOTHOIIEHHWH OCHOBHBIX
LIBETOB CIIEKTPa U CEMHU HanOOJee YaCTO YITOMUHABIINXCS
3armaxoB BBITJISIIUT CIAEAYIOIIMM 00pa3oMm:

[psinbiii, Cnankuii, ®pykroBeiil, [{BeTounslii, Tpasa,
CBexuid,

Mopckoii, KpacHslii, xenTbli, 3€I€HbII, CHHUI
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Csi3u 1BeTa W 3amaxa y MYXYUH U OKCHIIUH
HECKOJIBKO OTJIMYAIOTCS APYT OT ApyTa.

- MyxuuHbpl BOOOIIE Tropa3io XyXe OMNpeeIsin
accollMaliy I[BETa W 3amaxa, y HUX OBUIO JOCTOBEPHO
OoJiplliee KOJIMYECTBO TPOYEpPKOB H ommbok. M3 20
WCKITIOYEHHBIX W3 UCCIICJIOBAHMS aHKET, COJACpKAIIUX
7100 OMMOKH, TMO0 OTKa3bl OTBEUYATh, OBLIO 14 MYKCKHUX,
U TOJIBKO 6 KEHCKHX.

- IlapdromepHble MW IBETOYHBIE 3aMaxud y MY>KUYUH
JIOCTOBEPHO Yallle aCCOIMHPOBAINCH C KPAaCHBIM I[BETOM
(42,9% mnpotuB 28,4% y >KEHIIUH), W, KaK TOKa3al
aHaJIN3, Y HUX OHM Yallle CBSA3BIBAIHCH C BO30YKIEHUEM, &
y JKEHIIUH — ¢ aKTUBHOCTHI0. BO3MOXKHO, 3TO MPOUCXOTUT
MOTOMY, YTO 3allaXyu MY’KCKOro napdroma donee pe3kue u
OCTpBIE.

- Cragkue 3amaxu y )KeHIIUH JIOCTOBEPHO YaIlle, 94eM y
MY>KUUH, CBSI3bIBAIOTCS ¢ KpacHbIM (23,8% mpoTtus 9,6%)
u xenteiM (19,5% npotus 8,6%) useramu. Ilpu sTom
0Ka3aJI0Ch, YTO PECHOHJICHTHI OLEHUBAIN 3MOLMOHAILHOE
JICUCTBUE CJAJKOr0 3amaxa HE COBCEM OJMHAaKoBo. U
MY>KUMHBL, W JKEHIIMHBl 4YacTO CBSI3bIBAIM €ro C
Bo3OyxaeHuem (25,0% u 19,4% COOTBETCTBEHHO), H
panocteio (10,4% u 18,4% COOTBETCTBEHHO), OJHAKO Yy
MHOTHUX KCHIIUH CJIaJIKHA 3amaX 4acTo aCCOIMUPOBAIICS C
aKTUBHOCTBIO (23,5%), a y MyuuH — ¢ THeBoM (14,6) u
tpeBorou (10,4%). I[IpuunHbl Takoro pasiauyus, BUAUMO,
ClIeyeT WCKaTh B (PU3UOJOTHYECKUX OCOOCHHOCTSIX
BOCTIpUATHS IIBeTa W 3amaxa. Ho Torma BcraeT Bompoc:
MOKET OBIThL, MMEHHO C 3TUM CBs3aHa OoJbIas JI000BbL K
crnagkoMy Yy okeHHmH? W Torga MOHSATHO, TOYeMy
MY>XUYUHBI ~ OXOTHO  JapsAT  JKCHIIMHAM  KOH(QETHI,
MUPOXKHBIEC, MOPOKEHHOE U APYTHE JIAKOMCTBA.
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Bce aT0 3acraBnser moaymarbh 0 HEKOTOpPOM (TyCTh U
HEOOJIBIIIOM)  HECOOTBETCTBHM  BOCHPHUATHS  3allaXxoB
MYYH1H U )KECHILUH.

Crout Tak k€ OTMETHUTb, UTO KOJIMYECTBO MYKUMH U
JKEHIIUH U UX COOTHOIIEHHUE MO BO3PACTHBIM KaTErOpHUsM
U COLUMAJIbHOMY CTaTycy, IPUHMMAEMbIX Yy4YacTHE B
ornpoce ObUIO NMPUMEPHO paBHBIM. Bce ompaiinBaeMble
ObUIM TPAaKTUYECKU 30POBBI M OTPHUIATIH HAJIM4YUE
MICUXUYECKUX 3a00JIeBaHUIl, a Takke Ha TOT MOMEHT He
MPUHUMAIIN HUKaKUX (papMaKoJIOTHYECKHUX MPETapaToB.

7.3 3anaxu ¢ pabome

Ha 3anmanme nu3zaiiHepel B OyKBaJbHOM CMBICTE
MIPOEKTUPYIOT 3allaxd PECTOPAHOB, OTENIEH, adpPOIOPTOB,
TOProBbIX KBapTaynoB. s yero? B uenoBeueckoM Mo3re
OT/eNbl, 00eCIeunBaroIlie BOCIPHUIATHE 3allaXx0B, TECHO
CBSI3aHBl C 30HAMH, OTBETCTBEHHBIMU 3a BO3HHUKHOBEHME
SMOIIUH. OnpeneneHHbIe apomaThl o0JagaroT
CIOCOOHOCTBIO ~ BBI3BIBaTh  KOHKPETHBIE  SMOIIWH,
HEMOJIBJIACTHBIC HAIleMy CO3HaHHIO. [loaToMmy, mpuMeHsis
3amaxy IS BO3MIEHCTBUA Ha JIIOAEH, MBI ObeM B ciaaboe
MecTO uX ncuxuku. OOpa3HO BbIpaxkasack, 3amax — 3TO
BEYHO OTKpBITHIE BpaTa AYLIM, KOTOpPBIE HE MOJAAIOTCS
JOTHYECKOMY KOHTpOJItO. HaydumBIINCH OTKpBIBaTh 3TH
BpaTa, TpPAaHCHAIMOHAJbHBIE KOPIOpPALMH H3BJIEKAIOT
IpOMa/IHbIE MPUOBLIH.

Tax apomaTel JaBaHAbI, pPOMAIIKH, JHMOHAa U
CaH/IAJIOBOrO JiepeBa OCIAOISIOT aKTUBHOCTH T'OJIOBHOTO
Mo3ra ObICTpee, YyeM J000ii nenpeccanT. A KacMHH, po3a,
MsATa ¥ TBO3JMKa BO30YXKIAIOT KJIETKH CEpPOro BellecTBa
MolHee, 4eM kpenkoe koge. CerogHs 3TO OTKpBITHE
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UIMPOKO HUCHOJB3YIOT, HAmpumep, sAnoHckue ¢upmel. B
OTIpe/IeNIEHHBIC Yachl IO CUCTEME KOHAWIIMOHUPOBAHUS B
ciryKeOHbIe MOMEIIECHUS 3aKauMBaIOTCS CTPOro
BbIBEpEHHbIC KOMOMHAIINN apOMAaTUYECKUX BEIIECTB. DTO
MO3BOJISIET  TMOBBIIATH  MPOU3BOAUTEIBHOCTH  TpyAa
nepcoHana Ha 50% ¥ CHIDKATh KOJIHYECTBO OIIMOOK B
cpeneMm Ha 20%. TBopueckue MpoIecchl, B YaCTHOCTH,
XOPOIIO CTUMYIIUPYET 3arax SIMOHCKOM BUIIIHU.
CoBpeMeHHBI OW3HEC TpeajiaracT JIOAIM BceX
COLMAIBHBIX TPYII M BCeX CYOKyIbTyp OoraTeimmii
«panuon» 3anaxoB. CeroaHs pa3paboTaHbl ONTHUMAaJIbHbIE
3amaxu Ui Mara3uHoB, MPOAAIONINX PO3HUYHBIE TOBAPHI.
JI1st IPOyKTOBBIX Mara3uHOB HauOOJbINH dh(dEeKT gaeT
CBE&XXMH 3amax, HampuMmep, orypua wuiam apOyza. B
MarazuHax OJeKJIbl YBEIUYHUTHb TMPOJAXH IOMOTaroT
3armaxy BaHWIIM, JaBaHbI, Oa3WiIMKa, MSATHI M JUMOHA. B
MarazuHax KOXXEBEHHBIX TOBApOB — 3amax KOXH,
0COOEHHO eClIi B aCCOPTUMEHTE IPEICTaBICHbI TOBApPhI U3
ee 3amenuTeneil. Ceiiuac n300pETEHBI TaKe 0COOBIC TyXH,
KOTOpBIE TpeIaratoTcs MpoAaBLaM sl pa3OpbI3rUBaHUS
B casioHaxX aBTomMoOuiei. Tak cozmaeTcs apomaT, KOTOPBIMA
MpHU3BaH YCHIUThH JOBEpPHE TOKyNaTells K KOHKPETHOM
Mapke MamuHbl. brarogaps apomaruzanuu  Bo3dyxa
MO>KHO YBEJMYUTH 00beM Mpojax Marazuna Ha 10-15%.
busnec-ieperoBopel —  eme ogHa  00JacTh
MIPUMEHEHHUS COBPEMEHHBIX apomaTu3atopoB. Hepenko
mepes; HadaJloM BCTPEYHM B KOMHAT€  PACHBUISIOT
CHelMallbHbIe 3alaxu, KOTOPHIE BBI3BIBAIOT Yy JIEJOBBIX
MapTHEPOB UYYBCTBO pacciabiieHuss ©  OJaroaymius,
ocnabnss TeM caMbiM HX OauUTeNnbHOCTh. [3BecTHO,
HampuMep, YTO 3amax OINpPENEICHHBIX COPTOB PO3bI
MPOBOIUPYET CTOBOPYMBOCTh M TMOAATIMBOCTH, 3arax
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rpymu  BO30Y)KJaeT  ammeTuT, 3amax IUTPYCOBBIX
pacceMBaeT BHHMMaHUE, a 3amax JUMOHA BBI3BIBACT
arpecCUBHOCTb.

3anaxy MIMPOKO OKCIUTYaTUPYIOTCSA HE TOJBKO B
Ou3Hece, HO U B MOJUTHKE. /(€10 B TOM, UTO HE TOJIBKO
HEMOCPEICTBEHHBIE apOMaTbl, HO W NPOCTO CJOBA O
3amaxe OYeHb CHUJILHO JIEHCTBYIOT Ha BooOpakeHue. Ilox
BO3JICHCTBUEM CJIOB YENIOBEK KaK OBl OINIyIIaeT TOT WM
nHOM 3amax. [103TOMy $3BIK MOJMTHUKOB M KYPHAJIHCTOB
BCErjJla  MOJIOH  COOTBETCTBYIOIIUMHU  MeTadopamu:
«3amaxjo KapeHbIM», «3amax u3MeHb»... OnHa u3
CWIBHEUINX MeTadop, HAJONTO OTIIHOAIoIIas 3pPaBbIi
CMBICI — «3amax KpOBW». 3allyckas €€ B MacCOBOE
CO3HAHUE, MOXHO JIETKO BBI3BaTh COOTBETCTBYIOIINE
HacTpoeHHss B oOmiectBe. Mcmonmb3yst 3ty Metadopy,
MOJUTUKA U  BOCHHBIE  HEPENKO  JCHCTBUTEIBHO
yCTpauBaloT HEOOJBIIONW KpPOBABbIM CHEKTaKJb, KEPTBYs
HEKOTOPBIM  KOJIMYECTBOM JKHM3HEH, 4UTOOBI BBI3BATH
TICUXOJIOTMYECKUH IIOK Y TPaKJIaH.

Cnenyer OoTMETHTb, YTO Ha OOLIME IS BCEX JIIOJAEH
pedrekcsl BOCHpUATHS 3amaxa BCerja HakKJIaJbIBaeTCs
cnenn(rka KOHKPETHOW KynbTypbl. Tak, eBpomeina
MOXET B3BOJIHOBATh 3aMax LEPKOBHOIO JajaHa, Co34acT y
HEero ocoObIil AyXOBHBIN HacTpoil. Ho 3TOT 3amax Huuero
HE TOBOPUT WHAMMCKOMY OYyIIUCTYy, HaJ KOTOPBIM
BJIACTBYIOT HEMOHSTHBIE M CTpaHHBIC J/JiA €BpoIeiiia
apoMaThl a3MaTCKUX KypEeHH. Y IOl pa3auyHbIX
KYyJbTYp OJIMH M TOT € 3amax MO>KET BbI3bIBATh Pa3HbIC
acCoLHAIIUY.

[TokazarenbHbIM sABISETCS CleAyOMN ciydad. Bo
BTOpoil mosioBuHe 1980-x rol0B Ha COBETCKUH PHIHOK
CTalM AaKTUBHO MPOHUKATh 3amaJHble MPOU3BOIUTENH
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YUCTANMX W Morwmmx cpencts: Johnson, Procter &
Gamble u apyrue. Ho He0Xu1aHHO Y MOHCTPOB MUPOBOI
XUMHUHIYCTPUHU CITyUWJICS CTPAIIHBIM 00JI0M — J1axe Mmpu
W3BEYHON JIOOBM KO BCEMY 3arpaHUYHOMY COBETCKHE
JIOAM KpaifHe TUI0X0 MOKyNalu 3anaJHble 0TOeINBaloIIie
KHUJKOCTH U CTHpAIbHBIE TOPOMKHA. UTO OBUIO OYCHB
CTPaHHO, IIOCKOJIbKY M3JE€IUsl TPaHCHAIMOHAJIBHBIX
KOpIOpalMii MO KadecTBy HAMHOTO IPEBOCXOIWIH
MIPOTYKIIHEO «COLHATMCTUYECKOTO HapOJIHOTO
XO3SIUCTBAY.

YToObl BBISICHUTH MPUYNHY, KOMIAHUM MOTPATHIN Ha
MapKETHHTOBBIE HCCIIEIOBAaHUE KOJIOCCAJIbHBIE CPE/ICTBA.
MN3ydanach  NCHUXOJIOTMS ~ COBETCKMX  TOKYIATeleH,
JeallicCh KPOCCKYJIbTYpPHBIE HCCIeJOBaHUs
NPEANOYTEHNH 3amaHbIX M COBETCKHUX JOMOXO3SEK,
MIPOBOJIUITUCH JACCATKHU COIONPOCOB, 3aMOJIHIIUCH THICSYH
aHkeT... Bce Obuto HampacHo. HekoTopwie «yMHHKNY
JONUIIM  J0 TOTO, YTO CpeAd BO3MOXKHBIX MNPUYHUH
Ha3blBAINA... BPOXKICHHBIM  MAaTPUOTHU3M  COBETCKOIO
Hapoja.

OTBeT, Kak BOAWTCS, OBLI HaWIEH COBEPIICHHO
ciay4aitHo. Pa3rajka okazanach IOJHOM HEOKUJIAHHOCTBIO
JUTst 130a7I0BaHHBIX OBITOBBIMU Y100CTBAaMH MHOCTPAHIICB.
B 3amopckux cpeactBax uisi MOMKM OKOH M YHCTKH
YHUTA30B HAIlUM JOMOXO35IMKaM HE€ XBaTajo... Pa3sIlero
3amaxa XJIOPKH, ¢ KOTOPBIM NMPUBBIYHO aCCOLMUPOBAIIACH
MPOTYKITHS COBETCKHX XUM3aBO/JIOB. [ToaTomy
WHOCTPAHHBIE KUIKOCTU C TNPUITHBIM 3alaxOM XBOH,
si0JTOKa WJIM JIMMOHA HE BBI3bIBAJIM HUKAKOTO JIOBEPHSI.
OHU BOCHPUHUMANINCh KaK «HEHacToAmue». «Pa3 oT Hero
HE pa3uT 3a BEPCTy XJOPKOW WU HE CIE3SATCSA riaza —
3HAYUT CPEICTBO HE MOXET ObITh I(PPEKTUBHBIM, STO
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MOAJENKa», — TNPUOTUZUTENBHO TaKOH CTEPEeOTHI
CYIIECTBOBAJI y HAIIMX MOKymnaTesnei. 3amax Xjopa y HUX
CTOMKO aCCOLIMMPOBAJICA C «HAJAEKHOCTHIO» M XOPOIINMH
YUCTSUIUMU CBOMCTBAMH.

Coemmansgo 191 CCCP 3amagdHbpIMH  KOMITAHUSIMA
OBUTM CPOYHO pa3pabOTaHbl CHEIUAIBHBIC JOOABKH,
KOTOpbIE MPUAABAIM HMX MPOMYKIMH TAKOW INPUBBIYHBINA
JUTSL COBETCKUX JIIOJIeH «apomar». B TedueHne roga o0bem
nmponaxx BbIpoc B 5-7 pa3. PeiHOK OBLT 3aBOEBaH.
ITocTeneHHO MBI IPUBBIKIIM MTOKYTAaTh TOBaphl OT Johnson
nmu P&G, mosToMy HEOOXOIUMOCTh B JIOMOJIHUTEIBHBIX
pacxoiax Ha «XJOPHUPOBAaHUE» OTMajga camMa COOOH.
Bno6aBok, mocne kpaxa CCCP HHUYTO yXe HE MOTJO
oMemaTh  PeKJIaMHOMY  «IPOMBIBAHUIO  MO3TOBY.
CeroaHsi TpaHCHALIMOHAJIBHBIM KOPHOpALUsAM HE HYXHO
MOJICTPAMBATHCS TIOJI CYIIECTBYIOIINE TMOTPEOUTEIbCKIE
BKYChl — OHHU caMU (POPMUPYIOT 3TU BKYCHI C IIOMOIIBIO
arpeCcCUBHBIX PEKJIAMHBIX TEXHOJIOTHIA.

Cormnacno HEJJABHUM MapKETHHT OBBIM
HCCIIEOBAaHUSAM, U3 TISATU POCCHUSIH, KYTIHUBIINX, HAIPUMED,
CPEACTBO JJII MOMKH OKOH, JBOE MPEANOUTYT KUIKOCTH C
3amaxoM XBOM M TpPO€ — C 3alaxoM IUTPYCOBBIX
(anenbcuH wim TUMOH). Y HUKaKO# XJIOpKH HE HAJO.

7.4 IIcuxonozuueckue npuuunbl npUMeEHeHUs
3anaxoe 6 pexname

Apomatusupyercsi Bce OoJipllee KOJINYECTBO HOBBIX
TOBApOB OT OACKIBl JO aBTOMOOWIEH, TMOSBHINUCH
pa3nuyHble apoMaTHdeckue Oe3[eNyLIKH, JIOTOTHUIIBL,
KypHaJbHblE  BCTaBKM ¢  oOpa3laMu  3araxoB
napdroMepHOl NPOAYKIMM H. T. A.. ApOMAaTU3UPYIOT
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pa3IuyYHble TOMEIICHHUS CHENUAIbHO MOJ00paHHBIMU
3amaxaMu: TOPTOBbIE C IMEJbI0 YBEIUYCHHUS TPOJAAK,
opucHble I TOBBINIEHUS  PabOTOCTIOCOOHOCTH,
OOIIECTBCHHBIE IS CHIDKEHUS arpeccud W T. .
[Iponsomno oco3HaHWEe BO3MOXXHOCTEW M CHJIBI 3amaxa,
MO3TOMY BCE UTO KacaeTcsl apoMaTH3aIUH TaK JUHAMHYHO
pa3BHUBaeTCA.

HecMoTps Ha mMpOKOE HACTYIUICHHE apOMaToB, OHU
MOKa HE MOJYYWJINM JOJDKHOW OLEHKH C TOYKU 3PEHUS
CWIBl WX TMpUMEHEeHHs B oOnactu peknambl. OmHAKO
CYLIECTBYIOT ~ BECKHE  IICUXOJOTHYECKHE  IPUYUHBI,
KOTOpBIC TIO3BOJISIIOT YTBEPXKIaTh, YTO 3alax HUMEET
BBICOKHI MMOTEHIIMAN B JieJie MOBbIIEHUS 3PHEKTUBHOCTH
peKJIaMbl, B YaCTHOCTH, PEKJIaMbl BU3yaJIbHOU. MImeeTcs B
BUIy, YTO TOBTOPSAIOIIAsACA pPEKJIaMHas KapTHHKa (WM
3BYKOBasi pekjiama), CONMpPOBOXKIaeMasi OJHUM U TEM Ke,
MPOJIyMaHHO TMOA0OpaHHBIM apoMaToM, OyIeT HWMETh
3aMeTHO OOJbIIYI0 d()(PEKTUBHOCTH BO3ICHCTBUS, YEM Ta
K€ KapTWHKa (WM 3BYKOBOM pOJMK), HO 0€3 3TOro
apomara.

Wtak, nCUXOJOrMYECKUe MPUUYMUHBI TMPUMEHEHUS
3armaxoB B peKiiame:

Ilpuuuna 1. «Beaukas cuna 3anaxay

3amaxu UMEIOT OuYeHb OOJbIIOE 3HAYEHUE B KU3HU
YelloBeKa, OJHAKO IIIOJIM, KOTOPBIC CIEIHATbHO HE
WHTEPECYIOTCS 3TUM BOMPOCOM, YaCTO HEIOOIICHUBAIOT
€ro 3Ha4YeHHE.

W3BectHbiit  Hemenkuii  gmiiocodp W COUMOIIOT,
OCHOBOTOJIOKHUK  (opManbHOW  commonoruu  [eopr
SumMmens eme 100 7ner Hazaxm nOumcal, YTO, XOTS
COBPEMEHHBIE JIOAM HE MOTYT C TOMOIIbIO OOOHSHHUS
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MoJfy4aTh TaK MHOTO HH(POpMAaMH U OOBEKTHUBHO €€
OLIEHUBATh KaK HEKOTOPbIEC MEPBOOBITHBIE HAPOJIBI, TEM HE
MeHee, CyOBeKTUBHO JIOAM OYeHb OCTPO pearupyroT Ha
OGOHHTGHLHLIe BIICYHATJICHUA.

OnuBep Cakc, ONUCHIBACT KIMHUYECKUNM CIy4au,
KOTJla 4YeJIOBEK B pe3yJIbTaTe YEepPErHO-MO3TOBOM TPaBMbI
MOTEPsUT OOOHSIHUE. DTOT YeNIOBEK pacckasbiBaeT: "Korma
sl TIOTEPSUT BOCIPUUMYHUBOCTh K 3amaxam, s OyJITO OCJIeTL.
U3psigHas 4acTh BKyca K OKU3HM YIIJa BMeECTe C
oOoHsHUEM. MBI Ja)ke HEe MPEeCTaBisieM cebe, HaCKOIbKO
3TOT CaMbIi «BKYC» COCTOMT M3 3amaxoB. Mbl omryiiaem
3amax JIIOJEH, 3amax KHUT, 3alax ropoja, 3amax BECHBI...
BeITh MOXET, Mbl He (PUKCHpPYEM 3TH OUIYIIEHUS, OJHAKO
OHHU COCTaBJIAKOT HUCKIHOYUTCIBHO Ba)KHBIN
Oecco3HaTenbHBIM (OH, HAa KOTOPOM pa3BOpPAYUBACTCS
)ku3Hb. Bechb MHUP HCOXKHNIAHHO NOTCPAT JIbBUHYIO HOJIHO
npexHero oorartcTaa..."

O  3HaueHMH, KOTOpPO€  HpHUJAETCS  3amaxy
COBPEMEHHON MPAKTUYECKONW MEIUIIMHOW TOBOPHUT, XOTA
ObI TOT (paKT, 4TO coBceM HenaBHO B stHBape 2006 rona, ¢
1[eb0 00JIerYeHus! BHIBO/Ia U3 KOMBI IPEMbEp-MHHHUCTPA
W3pauns Apuana lllapona Bpaun BO3AEHCTBOBAJIN Ha €T0
00OHSsIHHE, TIOCTABHB y U3TOJIOBBSI OOJILHOTO €T0 JII0OMMOE
OJIF0]TI0 - APOMATHYIO MIAypPMY.

Ipuuuna 2. «3anaxu mecho céA3ambl ¢ NAMAMbBIO )

JlaBHO M3BECTHO O TECHOM CBSI3U 3allaXxOB U MaMSATH,
pUYEM, 3TOT (PAKT MOKHO CUUTATh U «MEIUIIMHCKUM» U
JUTEpPaTYpPHBIM, TOCKOJIBKY OO0 3TOM TOBOPSAT M Bpayd U
nucatenn. Eme B 1840 romy mokrop bepap B
«Memunmackom — CroBape»  mucall, 4YTO  OOOHSHHE
3aTparuBaeT BOCIIOMHHAHUE O MPOILIOM M BOOOpaKEHHE.
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Yro KacaeTcsi «JIUTepaTypHOCTU» 3TOro ¢akra, TO B
LIETIOM PsifIe XY/I0KECTBEHHBIX POU3BEACHUM, aBTOPHI, HA
OCHOBE CBOEH MHTYMIIMM M >KM3HEHHOI'O  OIIBITA,
YTBEPKAAIOT O IOJOOHOM CBSI3M.

O ToMm, YTO 3amaxu OBICTpEe BCEro MPOOYKIAIOT
NnaMsiTb, NPUYEM HE JIOTUYECKYI0, a HSMOIMOHAIIbHYIO
mumer npodeccop C. B. PsazanmeB, Buie-npe3uacHT
Poccuiickoro o0miecTBa OTOPUHOJIAPUHTOJIOTOB: ...
MHMOJIETHBIN 3amax MOXXeT MpOoOyIHUTh y YelloBeKa IIelb
CBSI3aHHBIX aCCOIMALIUN B €T0 KU3HU.

VYTBepkaeHUe O CWIBHOM AacCOIMAaTHUBHOM CBSI3U
MEXIy OOOHSHHEM U MaMATHIO BCTPEUAETCS BO MHOTHUX
ncrouHukax. M atomy ectb o0bsicHeHue. Jleno B TOM, 4TO
3amax ~ Hemb3s ~ OMHCaTh, HCIONB3YyS  Kakue-JIH0o
(dbopManbHble ompeneneHus. BusyanbHble BIEYaTICHUS
MBI MOXEM OIUCHIBATh HUCIONB3YSl T'€OMETPUUYECKHE
TepMHUHBI (JIMHUHW, YTJbl, MOBEPXHOCTH, Tejia), LBETa,
OoCBEHIEHWE HM T. J. MOXHO JIOCTaTOYHO TOYHO
(hopMann3oBaTh BOCHPHUHMMAEMBIN 3BYK, OMNHCAaB €ro C
MOMOIIBI0  (U3MYECKUX TMapamMeTpoB: JIIMHA BOJIHEI,
4acTOTa, TPOMKOCTh M Tmpouee. O BKyce MBI MOKEM
CKa3aTb, YTO OH CJIAJIKUH, KHUCJBIA, COJICHBIA, TOPBbKHIA.
Yro kacaeTcsi OOOHSIHMS, TO TMPEACTABIEHHWE O 3amaxax
SBJISIETCS.  YMCTO  TOpEeAMETHbIM. MBI HE  MOXEM
0XapaKTepu30BaTh 3amaxX, HE Ha3blBas BEIIECTBA WIH
peamMeTa, KOTOpOMYy OH CBOMCTBEHEH. MBI roBOopuM O
3amaxe po3 WM 3araxe Jiyka, B HEKOTOPBIX CIydasX MBI
meITaeMcs  OOOOLIUTH 3amaxu TPYIIBl  POJACTBEHHBIX
BEIIECTB WM TPEAMETOB, TOBOPS O IIBETOYHOM WIIH
(GpyKTOBOM 3amaxe, 3amaxax KyXOHHBIX, Map(prOMEpHbIX,
JaKOKpaco4yHbIX. HeBO3MOXHO BBI3BaTh B BOOOPAKECHHUH
Kakoi-m10o 3amax, He CBS3bIBasg €ro C OMpeeNIeHHBIM
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npenMeroM. B To ke camoe BpeMs, UCHBITHIBas 3arax
MOKHO BOCKPECHUTH JIaBHO 3a0BITYIO MAMSITh O CBSI3aHHOM
C HHUM DITU30/€.

Y ceBepoaMEpUKAHCKUX HMHACHUIIEB CYyIIECTBOBAI
cBOe0Opa3HbIl croco0 (GUKCAIMU B MaMATH JIOPOTHUX UM
coObITHii U niepekuBanuid. KOHOIIIA MH/IEEI] HOCKIT Ha HOTe
B CHEIMAIbHBIX Te€PMETHUECKHUX KalcCyJaX, CAeTaHHbIX U3
KOCTH WJIM pora, Ha0op BEIIeCTB, 000X CHILHBIM
W XapakTepHbIM apoMaToM, M B T€ MHHYTHI,
BOCIIOMUHAHUSI O KOTOPBIX €MY XOTEJOCh YJepKaThb Ha
BCIO H3Hb, OH OTKpBIBAJ KaKylO-HHOYIb Karcyily H
BJbIXaJ ee 3amax. MHAenpl yTBEpKAaIn, YTO 3TOT 3amax
MOT' TIOTOM, 4Y€pe3 MHOT0 JIET, MPOOYIUTh HEOOBIYaitHO
SIPKUE U KUBBIE BOCTIOMUHAHMSL.

Ilpuuuna 3. «Bneuamnenus nodeti om 3anaxos
IMOYUOHATLHO OKPAULEHBLY

OOoHsIHME - 93TO JKUBBIX JpEBHEHIIEE YYyBCTBO
oprauu3mMoB.  KopkoBele  LEHTpBHl  OOOHSATEIHLHOTO
aHaJlM3aTopa YeJOBEKa HAXOIATCS B APEBHEHMIIEH 4acTh
TOJIOBHOTO MO3ra - B OOOHSATENbHOM Mo3re. Psmom c
OOOHSTENFHBIM ~ MO3TOM  HAXOJUTCS  JTUMOHWYEcKas
cUCTeMa, OTBedaromas 3a Hamu sMoiuu. [loaTtomy Bce
3amaxv 3MOILMOHAIBHO OKpAIICHbl, OHU NPUSITHBIC HIH
HEMPUSITHBIE, «0e3Pa3INYHBIX) 3aI1aX0B HE CYIIECTBYET.

Bunnbeie crnenuanwctel B 00JacTH  HCCIIECIOBAHUS
BO3JICMCTBUS 3amMaxoB Ha yejoBeka X. DpiuxmanH u JI.
bacToH 1o moBoAy 3MOLIMOHAIBHOTO JIEUCTBUM 3alaxOB
MUITYT, YTO 3amax MOXKET M3BJICKATh W3 MaMSITH JIaBHO
3a0bIThIE AMOIMOHAJIbHbBIE BOCIIOMUHAHUS, YTO
HEKOTOphIC crenuduueckue 3amaxd MOTYT BIMITH Ha
HAaCTpOEHHWE U  TIOBEJCHHE  4YEJIOBEKAa, HalpuMep,
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HEKOTOpPBIC 3alaxy, MOTYT JIEHCTBOBATh PacCIadIIsIOIIEH,
a HEKOTOpBIE CTHUMYJIHpYyroulel. Jlamee OHM yKa3bIBaloT,
YTO BIIEYATJICHHE JIOJEH OT 3alaxoB MOTYT HMETh
3¢ deKThl (PYHKIMOHATBHO DJKBUBAJCHTHBIE d(ddexTam
SMOILIMH, OCOOEHHO COCTOSIHUIO HACTPOCHHMS; 3alaxu
BJIMAIOT HA SMOIIMHU, SMOIMU BIUSIOT Ha MOBEICHUE, TO
€CTh OT JICWCTBMS 3allaxOB BO3HHMKAET LENb CBSI3aHHBIX
MIOCJIEICTBUH.

Ipuyuna 4. «3anaxu okasviearom 6nUAHUE MHOUMU
MOHKUMU CNOCODAMU, KOMOPBIX Mbl He 0CO3HAeM»

ITomumoO cBsI3M 3amaxoB, MaMATH U dMOLMM C TaBHHUX
IIOp M3BECTHO, YTO IIPU IIOMOINM 3alaxO0B MOXKHO
OKa3bIBaTh INPSMOE BO3JEHCTBUE HA MHOTUE O0JIACTH
YeJI0BEeYEeCKOM XM3HM. B HekoTopslx crpaHax Boctoka
pacnpoCTpaHEHO JpPEBHEE HCKYCCTBO COCTABICHUS U
MpUMEHeHus OJaroBoHUN. 3amaxw OJHUX OJarOBOHMIA
(61arOBOHHBIX HaJIOYEK) MOBBIIIAIOT COCPEIOTOUECHHOCTD
U BHHMMaHME, JIpyTrH€ CIOCOOCTBYIOT ammeTuty U T. 1.
3amaxu CIIOCOOHBI YIPaBIATh HaCTPOEHHUEM,
pabortocnocoOHoCThIO. B 1939 rony coserckuit pusmomnor
J. W. llareHmreiiH BHepBble HAay4yHO OOOCHOBaHHO
J0Ka3aja, 4TO HEKOTOpble OOOHSTENbHBIE pPa3ApaKEHUS
MOBBIIIAIOT PAOOTOCIIOCOOHOCTD YEIOBEKA.

C noMomipio 3armaxoB MOXKHO YJIy4dIllaTh HACTPOEHUE,
o0yeryatb JIENPECCUM, YJIydlllaTh B3aUMOOTHOIICHHS
MEXKIy JIFOJAbMH, TIIOBBIIIATE CaMOOLIEHKY YEJIOBEKa,
BJIMATh Ha KAadyeCTBO CHA, IOBBIIIATH CEKCYaJIbHOCTh H
MHoroe apyroe. CoznaTenb CTEPEOXMMUYECKOW TEOPHH
obonsHuA J[x. Diimyp nucan: «be3 coMHeHusi, 00OHSHIE
OKa3bIBAeT BIIMSHUE HAa HAIIy YXU3Hb MHOTUMHU TOHKHMH
croco0amMH, KOTOPbIX MBI HE OCO3HAaeM...». 3amax
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CHIDKAeT SMOIIMOHAIBHOE u ncuxopuznueckoe
HalpsDKEHUEe, CTUMYJIUPYET TBOPYECKYIO aKTUBHOCTH
YeloBeKa, MOBBIIIACT ero KOMMYHHKaTHUBHbBIE
BO3MOXHOCTH.

B nwureparype npuBOAMTCS MHOTO  MPUMEPOB
MIPAKTUYECKOrO0  NPUMEHEHMs]  3allaxoB,  HaIpHUMep,
yIOMHUHAeTcs, 4yTo eme B 1983 romy B AMCIETYEPCKOM
3ane KueBckoro asponopra bopucnons Obl1 ycTaHOBIIEH
paspabotanusiii  MucTtuTtyToOM OoTanuku AH CCCP
no3atop 3anaxoB «®UTOH-1», KOTOpBIM pacHblIEHHUEM
MOJOOpaHHBIX ~ apOMATOB  3HAYMTEIBHO  IOBBICHII
paboTOCTIOCOOHOCTh  aBUAAMCIIETYCPOB. B  HacTosmee
BpeMs C MOMOIIbIO 3araxoB MOBBILIAIOT
MIPOU3BOJUTENIBHOCTh  TPyJa, CHI)KAIOT  KOJIMYECTBO
OIIMOOK MPOrPaMMUCTOB, TUTAHUPYIOT MOHMKATh YPOBEHb
XyJUTraHCTBa B MeTpo. B mocrnenHee Bpems HIMPOKO
WCIOJNIB3YIOT apOMaTH3alMI0 TOPTOBBIX MOMELIECHUHN s
MOBBIIICHUS YPOBHS MPOAAXK U CO3/IaHUSI MTOJIOKUTEITHHOM
peakuuMu  TMOKymarteled  Ha  TOBapbl  HEKOTOPBIX
npousBoauteneil. IlomoOHass mnpakTuka ceds BIOJIHE
OKYTIaeT, MTOCKOJIBKY 3amaxu BITUSIIOT Ha
IICUX0AMOLIMOHAIBHOE COCTOSIHUE YEJIOBEKA, & PELICHHUE O
MOKYTIKE YacTO MPUHUMAETCS Ha IMOLMOHAILHOM YPOBHE.

B criennanbHON NICUXOJIOTHYECKON JTUTEPATyPE TaKKe
BCTpEYaeTcsi MHEHHE, YTO C MOMOIIbIO 3aMaXxOB MOKHO
MaHUIYJIMPOBaTh CO3HAHUEM U MTOBEICHUEM YEJIOBEKA.

Ipuyuna 5. «B cospemennom obwecmee y niooell
nepezpycenvl 3pumenvhvle U CIyX08ble AHANUIAMOPbL»

Bpsin nu HalieTcss MHOTO JKENAoIIUX CIIOPUTh Ha 3Ty
Temy. Jlaxke ecim He paccMaTpuBaTh BEChb IOTOK
3pUTENbHON UHPOPMAIIUU U OOMIHIA, TOCTATOYHO TPOMKHIA
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3ByKOBOM (DOH OKpY)KAIOIIEro MHpa, a B3ATh TOJBKO
PEKIIaMHYIO COCTABIISIOUIYIO BO3JCHCTBUS Ha 3pEHHE U
CITyX JKHTEJIEH TOPO/IOB, MBI BUANM, YTO YJIHIIBI KPYITHBIX
TOpPOAOB, CTPAaHUIIBI Ta3eT M JKYPHAJIOB, 3alOJHEHBI
«kpuyaie» pekiamoil. TeneBU3MOHHBIE U paauo
nepesiaun, HEMpepbhIBHO IPEPHIBAIOTCA  PEKIAMHBIMU
Onokamu. W 3maHus, ¥ TPaHCIIOPT, W JaXke, BO3YIIHBIC
1Iapsl UCHOJB3YIOTCS B KadeCTBE HOCHUTENEH PEKIIAMBI.
Pexmamuble  0OBSBICHMS  3BydaT B TPaHCIIOPTE,
MarasuHax, W3 YJIMYHBIX pEnpoaykTopoB. B  Takmx
YCIAOBUSIX Y  PEKIaMHOW  ayAWTOPHHM  BO3HUKAET
3pUTENbHAsE M CIyXOBas yCTaloCTh, 3(P(PEKTUBHOCTH
peKJIaMbl 3HAYUTEIbHO MaJaeT W PEKIaMOJAATEIsIM JUIS
MoJyyeHus  HeoOxoxumoro  3(dexTa  BO3ACHUCTBUS
NPUXOIUTCS YBEJIMYMBATh KOJMYECTBO COOCTBEHHOU
peKiIaMbl, YTOOBI TPEOJONETh ATy YCTaJOCTh U
BBIJICITUTHCS B Macce APYToil peKyiambl.

Ilamsb 6b160006 0 3anaxax 6 pexiame

1. TlockonbKy 3amax - BEJIMKas CUia, CIEA0BATENbHO,
MpU TPaBUIBHOM €ro HCIOJIb30BaHWH, OH OyJeT
JOTIONHATh W ycunuBaTh d3(PQeKT oT pexiambl, B
YaCTHOCTH, BU3YAJIbHOM.

2. IlockonpKy 3amaxy TECHO CBSI3aHbl C NaMATBIO U
OBICTpee BCEro MpoOyKIalT MaMsTh, CIEA0BATEIBHO TPH
(dbopMUpOBaHUH y PEKIAMHOW ayJUTOPUH YCTOWYUBOM
CBSI3KH «3amax - peKjIamMHbli 00pa3 (KOTOphIi (pakTHUECKH
SKBUBAJECHTEH  pEKJIaMUpPYyeMOMYy  OOBEKTy)  J000H
HWCTOYHUK 3HAKOMOTO apomara OyaeT umeTh 3PQeKT
pexnamMHoro BozneiictBua. To ecth, Oyaer mpsmMas
CUTHaJbHAasi  CBSI3b:  «OMNpEAENeHHBIH  apoMar -
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OTpe/ieNIieHHBbI TOBap», WU «OMNPEICIICHHBbI apoMar =
orpeneneHHas pupmay.

3. ITlockoybKy BIEYATIEHHUS JIOJIEM OT 3alaxoB
SMOLMOHAIBHO OKpalleHbl, M 3amaxu BIMSIIOT Ha
TICUX03MOIIMOHAIBHOE COCTOSIHUE YeloBeKa,
CIIEZIOBAaTENIbHO,  TMpPHU  COMPOBOXKIEHHUH  pEKIaMbl
MPaBWJIBHO MOJ0OpaHHBIM 3amaxoM, MOYKHO CO3/1aBaTh
SMOLIMOHAIBHO IOJIOXKHUTEIBHOE OTHOUIEHHE K OOBEKTY
peKjambl, a, CJEeIOBaTENbHO, 33 CUET HSMOIMOHAIBHON
COCTAaBIIAIONICH CBSI3KM «3amaX = TIOJOXHTEIbHbIC
sMoLMKU» (TIPU 3TOM MMEEM B BHJY «3alax = PEeKJIaMHBII
o0pa3») BIUATH Ha COpoCc OoJblle, YeM IpH
HCIIOJIb30BaHUU OOBIYHOM pEKIIaMBbl.

4. IlockonpKy 3amaxu CHOCOOHBI OKa3bIBATh BIIUSHHE
Ha JIoJIel MHOTUMH TOHKHMH CIIOCO0aMHU, KOTOPBIX OHH
HE OCO3HAIOT, BO3MOXKHO, TPU IMOMOIIM STHX TOHKHX
WHCTPYMEHTOB yCHIINBATh MOTHBAIIHOHHYO
COCTaBJISIOLLYI0 BO3/IEHCTBUS PEKIIAMBI.

5. TlockonbKy B COBPEMEHHOM MHUpE Yy JHojAeH
Neperpy’>keHbl 3pUTENbHBIE U CIYXOBbIE aHAJIN3aTOPHI,
WCIOJIb30BaHNE HEJOUCIOIB30BAHHOTO OOOHSTEIHLHOTO
aHau3aTopa MMeeT OOJIbIINE MEPCIEKTUBBI U TO3BOJIUT
T0OUTHCS TpeOyeMOoTo peksiaMHOTo d(pdekTa mpr MOMOITH
MeHbIlero oObema peknambl. [Ipomie mpoOuThes K
He3arpyXKeHHOMY OOOHSATEIbHOMY aHalln3aTopy, 4eM K
Neperpy’KeHHOMY 3pUTEIHLHOMY WM CIIyXOBOMY.

Ha ocHOBaHMM M3J10KEHHOTO COBEPILIEHHO OYEBUIIHO,
YTO  WCIOJB30BaHWE  apoMaToB B  TOBBIIICHUH
3 PEeKTUBHOCTH peKIamMbl UMEET OYeHb OOJbIIHe
NEPCHIEKTHBBI.
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7.5 3nauenue 3anaxa, c mouku 3penus ouzneca

06 ycnexax u 00CmMudiCeHUsAX apomMamapremuHea

[lepBble MOMNBITKY MPUBJIEYb MMOKYHATENs C NOMOIIbIO
apoMaTH3allusi BO3JyXa B TOPIrOBbIX IIOMEIICHUSX B
cymepMmapkeTax Ha 3amane ObUTH CIenaHbl 06e3 0COObIX
Hazexa Ha ycrnex. OpaHako, KoIleeyHble JHCHaHCEepPbI
apoMarToB, MpOW3BEeNH Hactosmuil ¢ypop. OmbIT cran
ObicTpo pacmpocTpaHaTtbed. C Tex mop A OLEHKH
3¢ (HEKTHBHOCTH apOMaTH3AIH IOMEIICHHUI TPOBOAMIOCH
MHO>KECTBO HCCIIEJOBAaHUM, U TPHUBOJAATCA pa3INYHbIC
UQPHI.

IIpusedy Hekomopvie u3 Hux:

JlaHHbIE [TanepbopHCKOTO YHUBEpPCUTETA u3
['epmanun: - Bpems TmpeObIBaHUS IOKyIaTeiled B
apoOMaTU3MPOBAHHBIX Mara3WHax yBeauuuBaeTcs Ha 16%,
MPOJIaKu Bo3pacTaroT Ha 15 %.

[loxoxkue panHble JaeT amepukaHckas Ciyx0a
MapKeTHHra 3amaxoB, areHrcTBa Capital Research Group
(CRG), xoTopoe 3aHMMAaeTCs KOHCAITHHTOM B 00JacTH
OpoHIWHTA U pa3pabOTOK TOPTOBBIX MAPOK:

- B MarasuHax, Iie€ B BO3/lyX€ paclbUIsLId apoMaT XBOU
U MaHJapyWHOB BO BpEMsI MPEIHOBOTOJHHUX pPacHpoaax,
00beM Ipoax yBenuuuBaics Ha 22%.

- IpU apoMaTHU3aluu OOBIYHOTO TAa3eTHOTO Japbka
apoMaToOM «CBeXed TUrorpad)ckoii Kpacku Ha CBEXei
raszere» - Mpoaaku Bo3pociu 6omee uem Ha 30%.

- B apOMAaTHU3UPOBAHHBIX PECTOpPAHAX CPEIHUN YeK
obu1 Taroke Ha 30% Oodbe.

JlanHbple ceTn aBTo3ampaBok BP, apomar kode u
OyJIOUeK 3a/Iep)KUBAET MoKymnarene Ha 11 MUHYT nonbIie
0OBIYHOT'0, YTO YBEIMUUBAECT 000pOT Ha 5—6%.
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OdeHb BBICOKHME pe3yJibTaThl MOJyYHa KOMIAHUS
Tchibo, Branenen onHonMeHHoi Mapku kode. Ha Bxomax
B MarasuHbl CBOEH TOProBoil cetu B ABCTpuM u ['epmanun
KOMIIaHUS YCTaHOBUJIA AIlllapaThl, paclpoCTpaHsIOIINE Ha
ynuiy kodelHsrii apomar. [locemenrne TOPToBBIX TOUYEK
BeIpociio Ha 72—134% B 3aBucuMoctd OT Qopmata
MarasuHa.

Kowmmanust Jacobs apomartm3upoBana yIuIlbl TEpen
KodeitHaMu, pe3yJbTaT TTOXOKHIA. KonnuectBo
noceruteneit Bozpocio Ha §0—150%.

Jannbsie kommanuu MIDIS — nupepa dpanity3ckoro
pBIHKAa CEHCOPHOTO MapKETHHTa:

- yBenuueHue npopax Ha 20% B MecTax NpPOAAKH
LI0KOJIa/1a;

- apomaru3alMs ~ KOHIUTEPCKHX  OTHEIOB  BO
¢bpanmy3ckux «Amanax» mnepen PoxaectBom! 3amaxom
POXKIECTBEHCKOTO Iy ANHIa, YBEIUYMUIO poaaxu Ha 60%.

XKypnuan PBK 3a nrons 2007 npuBOIUT TaKUe JaHHbIE.

- kommanusi Nike B3suta 7Ba OJWHAKOBBIX TOPTOBBIX
3aJ]la ¢ OJHUM U TEM K€ aCCOPTHUMEHTOM CIOPTHUBHOU
o0yBu. OuH 3a1 ObUT apOMaTU3UPOBAH 3aMaxoM TPaBbl U
KOJIbI (TUIUYHBIM JIJIs1 CTaJIMOHOB), APYTOM HUYEM HE Max.
B pesynbrare, B mepBoM 3ane Obuio KymieHo Ha 80%
Oospiie 00yBH, U MPO/JABaCMbIle B HEM KPOCCOBKH OBLIH
OIleHEHbI okynaTensiMu Ha 10% mopoxe.

B Tom xe Homepe xypHana PBK mnpusonarcs
COBEpUICHHO PEKOPAHbIE TaHHBIE:

- Hemeukas kommanus Schwarzkopf & Henkel
WCIIOJIb30Bajia 4YEThIpEe apoMara CpeACTB MO yXOAy 3a
tenoM Fa. Poct nponax coctasmi noutu 330% Bo Bpems
npoBesieHus: akuuu 1 157% crycts 1Be Henenu nocie ee
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3aBepUICHMs,,  PBIHOYHAsA  JOJS  MPeACTaBICHHBIX
MIPOAYKTOB yBenuumiach ¢ 12 1o 14%.

Poccuiickue 1 yKkpaHCKHME HMCTOYHHMKU Yalle BCEro
pOCT MpoJaX OT apoMaTU3alluy OLIEHMBAIOT B Ipelenax
15- 20 %.

O pocme pwinka apomamapkemuna

[TockonbKy 2h(HEKTHBHOCTH apoMaMapKETHHTa yKe HE
BBI3BIBAET COMHEHHUH, pPBIHOK TMPOJAX YCTPOWCTB
pacrpocTpaHeHuUs apoMarToB (mucnieHcepoB) u
apoMaTHYECKMX  KOMIO3MIMI  pa3BUBAEeTCSl  OYEHb
OBICTPBIMU TEMIIAMH, PACTyT OOOpPOTHI U KOJUYECTBO
KOMITAaHUH 3aHUMAIOLINXCS TUM BHJIOM JI€ATEIbHOCTH.

[Ipu3HaHHBI BCEMH TYpy COBPEMEHHOTO OpiIHIMHTA
Maptun Jluanctpom, B kuure «YUysctBo Openma. Ponb
ST OPraHOB YYBCTB B CO3/IaHUU BBIIAIOIIUXCS OPEHIOBY
YTBEPKAAET, YTO TPAJAULUOHHBIE METOJbl PEKJIAMBI
cerofiHsa Oosee HecocTosATeNbHBI. COBPEMEHHBIN YEIOBEK
B cpenHeM BUIUT OKoio 86 500 pexiaMHBIX POJIMKOB B
roj, OH KpaWHE TEpPEerpykeH BU3YaJIbHONM U ayJIuo-
uHpopMaImen. CnencrBue — OYEHb HU3Kast
3O PEeKTUBHOCTh  pEKJIaMbl, KOTOPYIO  3allOMHHAIOT,
COIVIACHO MCCIIEJOBaHMSIM, Bcero okoio 1,5% s3pureneil.
[TosTomy Hazpena HEOOXOAMMOCTH MEPEX0aa PEKIaMbl Ha
KayeCTBEHHO HOBBIH YPOBEHb, JJISI Yero OpEHIUHI HAJ0
MEPEOPUEHTUPOBATh C yIOpa Ha 3PUTEIbHO-CIIyXOBOE
BOCTIPUATHE W HAWTH CMOCOO MCIOIB30BaTh BCE IISATh
OpraHOB 4YyBCTB 4ejioBeka. JIuHacTpoMm mpu3bIBaeT
BU3yaJbHbIE M  3BYKOBBIE CpPEICTBA  BO3ACHCTBHUS
MPUMEHSITh OJIHOBPEMEHHO c O0OOHSTENbHBIMH,
BKYCOBBIMH M  OCA3aT€IbHBIMH, YTO  IO3BOJISIET
3aukcupoBaTh  MHGOPMALMIO O  TOPOAYKTE B
JOJATOCPOYHOM MaMATH NOKYIATelsl M MCIONIb30BaTh €€
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MpU TOPUHATHM penieHuss o mnokymnke. Ilpuuem, Kak
yTBep)KaaeT JIMHACTpOM, MO CHJIE HSMOLMOHAIBHOTO
BO3JICHCTBUSI Ha YeJIOBEKa OOOHSHUE OINepexaeT Ipyrue
Oprassl 4yBCTB Ha 75% W SIBISETCSI BTOPBIM IO CTENCHH
BaYKHOCTH.

Hebonvuwioii npumep smomy.

- Ha co3gaHue 3amaxa aBToMoOmtst Rolls-Royce Silver
Cloud Brimycka 1965 ronma ObuTH M3pacXog0BaHbl COTHH
TBICSIY JIOJIJTApOB. ODTOT 3amaXx MOXHO CMEJIO HasBaTh
meneBpoM cencoprnoro opanaunra. Korma B ampec Rolls-
Royce Hauanm moctymnaTh KanoObl Ha TO, YTO UX HOBBIE
MOJIEI HE COBCEM COOTBETCTBYIOT DEIMyTallMUd CBOMX
3HAMEHHUTBIX «TIpeAIIeCTBEHHUKOBY, CHEIHATUCTBI
KOMIIaHWHW, TIPOBEIsl HCCIEAOBAaHHE, BBICHWIN, YTO
IJIABHOW TIPUYMHOW HEJIOBOJLCTBA OBUIO HM3MCHCHHE
3araxa aBTOMOOMIIEH.

O BaxHOCTM 3amaxa C TOYKH 3peHHs] OpiIHAMHTA
TOBOPUT TOT (AaKT, YTO dYeIOBEKAa MOXKHO MPUYUUTh
aCCOLIMMPOBATh OMNPEIECICHHBIII TOBAp C KOHKPETHBIM
3araxom, HalpuMep:

- (paHIy3sl accouMUpPYIOT 3amax KeIpoBOro Jieca C
Ha3BaHUEM KOMIAHHMU-TIPOM3BOIUTENS KapaHAamed u
Ipyrux AeTckux ToBapoB Crayola. [Ijist MHOTHX JTIO/I€H OH
BOCIIPHHMMAETCSI KaK 3arax JIeTCTBa.

- Ha 3amazie y MOKymnarejled MPOCIIeKUBACTCS OYEHb
YyeTKas CBA3b MEXAy apoOMaToOM BaHWJIM W TOProBOM
Mapkoil Borotalco, Beimyckatromieit Tanbk Juist 1eTei.

Ilo  owmeHke  omgHOW W3  KpyNHEHIIMX U3
uccienoBaTeNibckux Kommnanuid mupa Millward Brown
Optimor, koTopasi umeeT oucsl B 43 cTpaHax u paboTaeT
¢ 70 u3 kpynseimux 100 MUpOBBIX Op3HIOB, B TEUCHHE
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ommkanmux 3-4 jer okoio 35% KoMmIaHWii W3 CHHCKa
Fortune 500 BHEAPAT CEHCOPHBII OpPIHAMHT.

Kax sacmasumv pabomamsv 3anaxu 6 pekiame &
NOJHYIO CUTLY

"[Ippunnbl 1" — Benukasg cuiia 3amaxa — BIIOJHE
0JIaromoJy4Ho paboTaeT, TOCTATOYHO BCIIOMHHUTH ITUGDPHI
YBEJIMUYEHUS MTPOJAXK MPU apOMATHU3ALMH TOPrOBBIX 3aJI0B.
OtnenpHble, TOKa emie, (akTbl NMPUMEHEHUsS 3amaxa B
peKIamMe TOXKe Jal0T HETIOXHUE PE3YJIbTaThl.

Hanpumep, ecnu 3amaxoM MOKpBIBAe€TCS IevyaTHast
MIPOAYKIMS, TEKCTOBOM MH(pOopMaIu ycBauBaercst Ha 26%
OoJbI1e.

s toro, uroObl Hawanma pabotare "llpuumna 2".
«3amaxy TECHO CBSI3aHbI C MaMATBHIO» HAJO0 CAeNaTh Tak,
YTOOBI 3amax CTajl y3HaBaeM, HEOOXOJHUM JIOCTaTOYHBIN
00beM apoMaTHOW peKIaMbl, YTOOBI 3arax 3allOMHHIICS H
oOpa3oBanach YCTOWYMBAas CBSI3b MEXIY NPEIMETOM
pekiamsbl U 3anaxoM. Korna 3amax 3arnmomMHUTCS, OH OyneT
BBICTYIIaTh B KaueCTBE CAMOCTOSITEILHOTO 3JIEMEHTa
peknamMbl. OTO  4YpE3BBIYAWHO  BAXHO, IOCKOJIbKY
y3HaBa€MbIl 3amax, B CBOK OYe€pelb, 3HAYUTEIBHO
ycunuBaet aerctue "l[lpuuunsl 5". OT 3HAaKOMOro 3amaxa
YelloBeK 0e3 3pUTEeNbHOro (WM 3BYKOBOTO) KOHTAaKTa C
00BEKTOM peKJamMbl MOJIYy4YaeT IMOJHOIEHHOE PEeKJIaMHOE
BozaeicTBue. IloaTomy, MpoBOAMMBIE OT/EIBHBIE AKIMH
pexiIamMbl C 3amaxoM BOCHPUHHUMAIOTCS CKOpee Kak
HEKOTOpbI HEOOBIYHBIN CIOCOO peKiaMbl U 3TUM
npuBieKkatoT BHUMaHue, HO "llpuumna 2" He pabortaer,
TaK Kak He o0pa3zyeTcs yCTOWYMBasi acCOLMATUBHAs CBS3b
3amax = 00OBEKT peKJIaMbl WK 3anax = OpaHA. Takxke He B
NOJIHYI0 Mepy P dexTrBHO aerictBue "[Ipuunna 5", 3anax
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BBI3bIBACT JIIOOOMBITCTBO, HO HE BBI3BIBAET MTHOBEHHOTO
y3HaBaHMA OOBEKTa pEeKJIaMmbl, B HUTOre HOPMAaJbHBIN
pEeKJIaMHBIH KOHTAaKT MOXHO CUYUTATh CBEPIIMBLINMCS
TOJILKO TIOCJIE JIOTIOJIHUTENFHOTO TOJyYeHUs! 3pUTEIbHON
(wm 3ByKOBOM) MH(popManuu (TO €cTh MHPOPMAIMH OT
NEPETPYKEHHBIX AHATTU3aTOPOB).

"Ilpyunna 3", TOJOXWUTENbHASA  HAMOIMOHAJIbHAS
OKpacka 00BeKTa PEKIIaMBl, pabotaer B
apoMaMapKeTuHTe, U OyaeT paboTarh B apoMapeKiiame.
3nech  HEOOXOAUMO  TIIATENBHO IMOAOUpATh 3amaxw,
UCKIIIOYasi T€ KOTOphIE BBI3BIBAIOT OTPHUILIATEIHHYIO
peaxkuuto.

3actaButh padorars "[lpuumny 4", TOHKHE CHOCOOBI
BIMSIHME 3allaxoB - paboTaer, M Kak IIOKa3bIBAIOT
MpUMeEphl  BIMSHUS Ha TMPOM3BOAMTEIBHOCTh TPY/A,
KOJIMYECTBO OINMOOK M T. J. ATO BIIOJIHE peIIaeMble
3aa4d. YCUJUTHh BIMSHHE MOTYT HCCJIEI0BaTEeNIbCKHE
LIEHTPBI, IIPOU3BOAUTENICH apPOMATHBIX KOMIIO3MIIUM, 3TO
pe3epB  apoMapekiambl, TIOCKOJbKY U 03 TOHKHUX
CHOCOOOB BIUSHUSA 3aMaxy pabOTaIOT XOPOLIO.

"[lppyunna 5" paboTaeT aBTOMATHYECKH, TaK Kak
3pUTEIBHBIE M CIYXOBbIE aHAJIM3aTOPbl Yy JIOAEH yKe
Meperpy KeHsbl 10 mpeaena.

Te3ucwi u 66160001

1. VBenuueHue mnpojaaxk C MOMOLIBIO apoOMaTH3ALUU
IIOMELIECHU I - JIOKa3aHHBIN ¢axr. PeiHOK
apoMaMapKETHHIa YIBauBaeTCs €KETOTHO.

2. CunbHbli OpeHJl KpUTUYECKHM BaXK€H B HOBOH
9KOHOMHMKE LIEHHOCTEH.
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3. Jlns ycunenust OpeHma 3amax JOJDKEH CTaTh €ro
cocTaBHOM d4acThlo. OOOHsSHHE BTOPON MO CTEHEHH
Ba)KHOCTH OpraH YyBCTB Ye€JIOBEKa

4. EcTb Beckue TIICHXOJOTMYECKHE MPUYUHBI JUIS
MpUMEHEHHUs 3amaxa B pekiame. Kpome Toro, ot 3amaxa
HEJb3sl YKJIIOHUTHCS. 3amaxyu MOTyT paboTaTh B pekjame B
MOJIHYI0  CHJIy, OTO 3HAYUTENIbHO  YBEJIMYUT €€
3¢ (HEeKTHBHOCTS.

5. 3a mpuMeHEeHHEeM 3amaxoB B peKjamMe W OpeHINHTe
OO0JIbIINE IEPCICKTHBHI.

OueBuaHO, UYTO, apoOMaTHas pekjama Ha mopore Oyma
U €r0 MOKHO U HY)KHO YCKOPHUTb.

Hexomopuvle xomnanuii, komopwvie yoice UCNONbIYIOM
sanax 6 pexiame u Openounce: Samsung Electronics
MpUHSIA, A7 TPUMEHEHUS BO BCEM MHpPE, CBOIO HOBYIO
OpeHx - KOHUENIMI0 Toj Ha3zBanueMm Brand Sensory,
KOTOpasi TOJpa3yMeBaeT BO3/CICTBHE Ha BCE OPraHbI
YyBCTB  4eJOBEKa, BKJIIoYas 3amax. Pa3paboran
(bupMeHHBIN apomar Samsung, KOTOPBIM
apOMaTU3UPYIOTCS ~ CallOHBI ~ KOMIAHMM U OyAyT
apoOMaTH3UPOBAHBI OYKIIETHI U KOPOOKU C DIIEKTPOHUKOM.
CoBepIlIeHHO JIOTHYEH CIEAYIOUIMH Iar — MpoBeIeHUEe
apOMaTHBIX PEKJIAMHBIX KaMIIaHUi.

Komnanuss Nestle yxe mnpoBoauna pekjIamMHbIE
KaMITaHUU, apOMaTU3UPOBAB TUPAXKHU Ta3eT.

B xypnane "Hecho a Mano" Oputa pa3menieHa
pexnama BMW 7 cepun ¢ 3amaxoM HOBOTO aBTOMOOWJIS.
OupMeHHbIe 3amaxu yxe ecTh y kommanuu Ford wu
Chrysler, British Airways.

CrenuanbHble apoOMaoT[ENbl €CTh B INTAaTe TaKUX
kommanuii, kak Lufthansa, Obi, Spar, BMW, Opel, Honda,
Mercedes-Benz, Holiday Inn, Renaissance Hotels,
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Karstadt Quelle, TUI, DaimlerChrysler, ERA, British
Airways, Bang & Olufsen.

Kpynueiimme amepukanckue razetsl Wall —Street
Journal u USA Today pemmnu pa3Meriats Ha CTpaHUIAX
CBOMX M3JaHUU pekiiamy ¢ 3anmaxoM. Oxugaercs, 4To 3TO
3aMETHO MOBBICUT TUPAXKU Ta3eT.

Kommannn Sony Ericsson, Motorola, Nokia Bumsar
OoJbLIME TEPCIEeKTUBBl 3a Tene(OHAMHU, CIIOCOOHBIMH
nepeaBaTth 3amnax.

7.6 Cea3v 3anaxa u oeiicmeus

YHuBepcaapHOTO 3amaxa JUisi BCEro pa3zHooOpasus
TOBapOB M THUIIOB TOPTOBJIH IOKa €Il HEe OOHApYyKEHO.
TeMm He MeHee ydeHbIe BCETO MHUpPA HaJl 3THM padOTAIOT H
€CTb HEKOTOPbIEC MPAKTUYECKUE PEKOMEHIAIUU, KOTOPHIE
MPUBEACHBI HUXE, HO HE CMOTpPA Ha 3TO  Pa3HbIM
MarasMHaMm Bce ke HeoOxoaumbl "cBOW" apomartbl, Belb
Kaxjass Trpynmna 3amaxoB OTBEYaeT 3a BO3HUKHOBEHHE
paznuuHbIX SMorui. OmHako B JIOOOM cllydae 3amax
JOJDKEH OBITh MSTKHUM, HE BBI3BIBAIOIIUM OTPHUIATEIHHOM
peakiu y TOCETUTENIe, U HACTOJbKO TOHKUM, YTOOBI
YEJIOBEK CaM HE TMOHMMAaJ, I[0YeMY €My HpaBUTCS
HaXOJUTLCS UMEHHO 3]1€Ch.

B cooTtBercTBMM C 3agayamMu, CTOSIIIUMU TIEpen
KOMITaHUEH pazITU4aroT MOHOAPOMATHI, TaKue, Kak Kode,
JIbIHSI, COCHA, WCIOJB3YIOIIMECS TOJIBKO [ BBI30BA
npsAMbIX accoumranui. Hanpumep, HoBbiii ron — enka —
XBOWHBIA apomMaT WJIH KOHIUTEPCKHUA OTAEN - 3amax
CIAAKOW BBIMEYKHM. BO BCEeX OCTAIBHBIX CIydasx
HCMOJIB3YIOTCS  apOMAKOMIIO3MIMM M3  HECKOJBKHX
KOMIIOHEHTOB.
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VY4eHbIMU BBIIEIEHBI HEKOTOPHIE B3AMMOCBSI3H MEKIY
KOHKPETHBIMH 3allaxaMU M peakuueil Ha Hux. Hanpumep
CerofHs yke pa3paboTaHbl ONTUMANbHBIC 3alMaxu JUis
MPOAYKTOBBIX ~ CYyNEpMapKeTOB,  CAJIOHOB  OBITOBOM
TEXHUKH, OYTHKOB W JaXe KHUXKHBIX Mara3uHOB.
Haubonee moaxomsmmMu AJii MPOAYKTOBBIX TOYEK
CUMTAIOTCS 3amaxu orypra u apOysa. [Tomemenus kade,
0apoB, PEeCTOPaHOB M KOHIUTEPCKHUX Jydllle HArOJHUTh
apomMaTaMu Kode, MaHro, MIOKOJaAa U KOKOCOBOTO
nukepa. B marasmHax gamckoro Oerbsi pa3OpBI3TUBAIOT
cOOJIa3HUTENIbHBIN IBETOYHBIN OyKEeT. A apoMaThl CTHIIS
U3bICKA - CAHJAJIOBOE U KPacHOE JIEPEBO, BaHWIIb, JIABaH/A
- IPEKPacHO MOJONAYT JUIsl Mara3uHoB ok 1bl. CamoHaM
KpacoThl CHELMAIUCTBI COBETYIOT HCIOJB30BaTh 3alaxu
JUMOHAa M MaHJapuHa, KOKOCa, CBEXKHX IIBETOB. A
TYpPUCTUYECKIM areHTCTBaM - JK30THYECKHX (PPYKTOB,
LBETOB M MOps. B MarasnHax KOXE€BEHHBIX TOBAapOB —
3amax  KOXH, OCOOCHHO €ecliM B acCOPTUMEHTE
MpeICTaBICHBI TOBaphl U3 ee 3aMeHuTenei. [lokymareneit
B MeOenbHBIX Mara3uHax Jiydme "ojypMaHUBaTh"
3amaxaMu Ko(e ¢ TNHUPOXKHBIMM, JbIHHM, KallyddyuHO, a
MOCTOSUIBIIEB IOPOTUX OTEJEH - apoMaTaMu MaHIO U PO3bI.
CBoil 3amax ecTh JaXX€ y CEKC-IIOIMOB - CYUTAETCS, YTO
MYCKyC  IOJACTEIMBacT  CEKCyaJbHOE  BOOOpa)KeHHUE
KJINEHTOB JIy4llle BCAKOrO IPYTOro 3amnaxa.

Jns  MEAWIIMHCKUX IEHTPOB, CTOMATOJOTHYECKUX
KaOMHETOB OYE€Hb BaKHO CHATH YYBCTBO CTpaxa U CTpecc —
B ATOM IOMOTYT 3alaxyd BaHWIW, Po3bl. B Marazunax
MO/IapKOB TMPa3IHUYHYIO aTMoc(epy IOMOXKET CO31aTh
3amax KIyOHHKHU WU MPSHUKOB. B cymepmapkerax o4eHb
s¢dexkTBHa 30HANbHAas apoMaTH3alUsl — pa3INyYHbIe
TPYIIIIBI TOBAPOB aPOMATU3UPYIOTCS HYKHBIM 3al1aXOM.
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ApOMaTexXHOJIOTUH MOTYT OBITh MCTOJB30BAHBI M JIJIS
HEWTpaIM3allMi  HENPUSATHBIX  WJIM  HEMOJIXOJSIINX
3armaxoB. Hampumep, B phIOHBIX OTHeNax s yIaJCHUs
HETPHUATHBIX ~ 3allaXOB  yJIA4HO HCIOJIB30BaTh 3arax
JMMOHA, a B OBOIIHBIX - alleJIbCHHOB U apOy3a.

Kpome TOro, ¢ momoIIpk0 3amaxoB MOXHO yIyd4IIaTh
HACTpPOCHHUE, o0Jerdath JICTIPECCHH, yIIydIIaTh
B3aMMOOTHOIICHHUS,  TOBBIIATh  PabOTOCIOCOOHOCTS,
BJIMSITH HA KAUECTBO CHA U MHOTOE Jipyroe. Hanmpuwmep:

- Snonckoir  koHumepH  Shiseido  BeImyckaer
CTCIIMABHBIC ICCCHIINH, PACIIbUICHHE KOTOPBIX B Odrcax
CHIDKAET KOJIMYECTBO OMMOOK paOOTHUKOB Ha 50%!

- B BenukoOputanum co3manu mpernapar, KOTOPBIHA
OyIyT MPUMEHITh Ha CTAJMOHAX M CTAHIHUSAX METPO IS
CHIDKEHHE YPOBHS XYJIMTAHCTBA M MIPECTYITHOCTH

- B CIDA wusBemeHnue o0 ymiaTe HaJIOTOB
MPONUTHIBAIOT HE  CIUIIKOM TPHITHO MaXHYIIUM
coctaBoM. Takue M3BEHICHUS OIIAYMBAIOTCS OBICTpEE.

7.7 Hcnonv3oeanue 3anaxoe agmomoouivHvimu
Komnanusamu

MHorue noporue OpeH/IBI MBITAIOTCS CO3aTh apoMar,
KOTOPBII B CO3HaHMM MOTpedutens OyneT ¢ HUM TECHO
ces3ad. OH JODKEH HE MPOCTO HAIIOMHUHATH MOKYTIATEIIo
0 KakoW-1M00 KOMIIAaHWH, OH JOJDKEH MOJYEpPKUBATH €e
craryc. Torma momy4aercs, YTO €CTh «JICHICBBIEY» W
«JIOpOTHE» apOMAaThl.

ABTOMOOMIPHBIE KOMITAHUM HE OCTAIOTCS B CTOPOHE.
CaMBbIM NPOCTBHIM HUCHOJIB30BAHUEM apOMATOB IS TTOJIB3bI
aBTOMOOWJIBHBIX ~KOMITAaHMHM CTajl0o CO3JaHHE IyXOB,
COBMECTHO pa3pabOTaHHBIX aBTONPOU3ZBOAUTEISIMU U
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M3BECTHHIMU Map(roMepHbIMU KoMIaHusMH. CeromaHs Ha
MOJKaX KOCMETHYECKMX Mara3MHOB MOXKHO HaWTH
TyaneTHyro Boay Jaguar, Ferrari, Porsche, Lamborghini.
OpHako Takoe B3aWMOJICHCTBHE CIYKUT Ha MOJIB3Y HE
TOJIBKO W HE CTOJIBKO CaMHM  TIPOU3BOJIMUTEISM
aBTOMOOWJIEH, CKOJBKO TappIOMEpHBIM KOMIIaHUSM,
MMOTOMY YTO TOKYIIaTellb HE BHIOMpAET aBTOMOOUIIb, €CITH
€My HpaBHTCS apoMaT, a TIOKYIaeT ONpPEeICHHbBIC TyXH,
€CJIM €TO TPHUBJICKAET aBTOMOOMJI.

B mamm gHM MHOTHE aBTOMOOWIBHBIC KOMIIAHUH,
OPHUEHTHPOBAHHBIE Ha TMPOW3BOJCTBO MAIIMH premium
CerMEHTa M Kiacca luxe, cojepaT MENbld IITaT
COTPYJAHUKOB, KOTOpbIE  3aHUMAIOTCS  Pa3paObOTKOM
«HYXHBIX 3amaxoB» s aBromoowis. [lepen HuMu cTouT
JIBE 3aJa4H:

1. HeWTpanmu30BaTh ECTECTBEHHBIC 3allaXd HOBOTO
aBTO, KOTOpbIE HE  BCErJa OTBEYAIOT  BKycCaM
B3BICKATCIbHBIX KJIUCHTOB,

2. co3/1aTh HEMOBTOPUMBIN 3amax Jyisi MapKu B LEJIOM
U U1 KaXKJI0M MOJZIENIH B OT/IEJIBHOCTH.

OpmHako nepes; COBpeMEHHBIMU Pa3padOTUUKaMU CTOSIT
Y HEKOTOpBIE JOTOTHUTEIBHBIC 3a/1a4ll [0 CPABHEHUIO C
WX TIPEAIIeCTBEHHUKAMH. bpuTaHCKHE yYeHbIE 10 3aKa3y
komnanuu RAC Foundation BBISBUIH CBSI3b  MEXIY
MOBEJICHUEM BOAMTENICH 3a pyJieM M 3amaxoM B HX
apromMoOmiIsx. CornacHO 3THM JaHHBIM, 3alaX MOMKET
BIIUSITH HA CKOPOCTh M KOHIICHTPAIMIO BHUMAHUS, a TAKXKE
Ha sMoruu. MccrnemoBaTenu OTMEYAlOT, YTO HEKOTOpHIE
3almaxy BBI3BIBAIOT TaKOE pa3JIpakeHHE, YTO YEIOBEK
MOJKET TMOMAaCTh B aBaAPHIO.

[TaryOHBIMU TIpU3HAHBI 3aaXy POMAIIKH, )KACMUHA U
JaBaH/ABI: OHU CIUIIKOM pPacciabisioT BOJIWTEINS, 3arax
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elbl U3 3aKyCOYHBIX M CBEXEro xjeba JenaeT yesloBeKa
pa3ApaXUTENbHBIM, 3alax TpaBbl, XBOWHOTO Jeca u
TMOJIEBBIX TPaB BBOJUT BOJUTENS B TOCKJIMBOE COCTOSIHUE,
TaK 4TO OH MOJKET 3a0BITh O CKOPOCTH.

Kak yTBepkaaroT wuccienoBaTeny, CMeECh 3araxa
KOXKaHBIX CHJICHUA W Macja BBI3BIBACT Yy OIBITHBIX
BOAMTENEH Kypak, a HEKOTOpble AyXH U Je30/I0PaHTHI
3aCTaBIAIOT  BOAMTENEH  KOHIEHTPUPOBATHCA  HA
CEKCyallbHbIX YYBCTBAaX, a HE Ha JIOpOTe.

CormacHo  uccriemoBaTensiM,  OJaroTBOPHO  Ha
BOAMTENEH ACMCTBYIOT 3amaxyd MATHI M KOPUIBI — OHHU
YCUJIMBAIOT  KOHIIGHTPALMIO  BHUMAaHUS,  CHIDKAIOT
pa3apaKUTENbHOCTD, JTUMOH u Koge TaKkKe
KOHIEHTPUPYIOT BHUMaHue. Takoe ke  JAEUCTBUE
OKa3bIBAaCT CMECh 3allaxO0B HOBOTO aBTOMOOWIIS — KPACKH,
OOMBKM M JIpyrHMX MpeaIMeToB. A MOPCKOH 3amax, Kak
BBISICHWIJIOCH, 3aCTaBJIsIeT [bIIIaTh POBHO U CHUMAET
cTpecc.

Takum oOpa3oMm, mnpu pa3paboTKe 3amaxa ISt
aBTOMOOWJII, HEOOXOJUMO YUYUTHIBAaTh HE  TOJIBKO
MPUHA/JISKHOCTh TPAHCHIOPTHOTO CPEACTBAa K JIOPOTMM
MOKYIIKaM, HO M BJIMSIHUE JaHHOTO apoMaTta Ha BOJAUTEIIS.

Komnannto BMW mniepBoii B Poccun Havana medatb
pexnambel ¢ 3amaxoM. B Hawae wMas 2007 rona
MpEeJCTaBUTENM  KOMIAHUM  pa3ociiaid  Pa3iHuyHbIM
U3AaHUSAM TIPecC-peniu3, CojAepKalmid HH(pOpMauo o
TOM, YTO KOMITaHUSI HAYMHAET BBIITYCK NIEUYATHON peKIamMbl
C 3aIaxoM.

B cBexxem Bbimycke kypHana «Hecho a Mano»
KOMIIaHUSl pa3MEecTHlIa peKiIaMy 7 Cepud C 3almaxoMm
HOBOTO aBTOMOOWJS. TexHomorus OblIa CIeAyOIast:
OyMara MOKpBIBaeTCs CIElUaIbHBIM JAKOM C KarcyJIamH,
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KOTOpBIE MpPHU BHEIIHEM BO3JEUCTBUHU (TEPENUCTHIBAHUH
CTpPaHULIbl) Pa3pyLIAIOTCS U BBITYCKAIOT 3amax.

Kommanus Citroen momnura jganbiiie, OHa HE MPOCTO
pa3paborana 3amax Ui JIOpOTOrO aBTOMOOWIISA, a
MpeIoCTaBIIIa BIaieNbllaM MallliH rojb¢ — Kjlacca caMiuM
BbIOMpATh apoMat, KOTOPBIM OyjAeT MaxHyTh UX aBTo. U
3TO HE NMPUTOPHBIN 3amax OCBEKUTENS BO31yXa, a Ielas
CHUCTEMa IO YNPABICHHUIO 3alaxoM B aBTOMOOWIE —
BCTPOEHHBIN apOMaTU3aTOP CAJIOHA.

Bce st apomarel Obutn  paspabortansl Robertet,
KOMIIaHHUEH, CIEeIHATN3UPYIONMICHC Ha CO3/IaHUM JyXOB.
[Toxynarenu moiydar CHIELHAIbHBI KOMIUIEKT C TpeMs
apomaramu (Banune, Menton u Myckyc, Wnmanr wu
bamOyk) mocne mocraBku ux aBToMoOWIs. [lomeneHHbIH
B UEHTPAJbHBIA  Je(IEKTOp, OCBEXKHUTEIh BO3AyXa
pacnpocTpaHsieT apoMar qyepes CUCTEMY
KOHJIMLIHUOHUPOBAHUSI. Konecuko MIO3BOJISIET
II0JIB30BATEII0 BBIKIIOYATh CUCTEMY WJIM PETYJIMPOBATh
KOJIMYECTBO IMOJAaBaeMoro apomara. /lyxu mocrtaBistorcs
B  CHEUMAJBHBIX, 3alleyaTaHHbIX  KapTpUKax B
WHANBUAYATbHON YIMAKOBKE M MOTYT OBITh 3aMEHEHBI B
000l MomeHT. CrenuanbHOE YCTPOMCTBO KapTpukKa
nenaeT ero 6e3omacHeIM I AeTeil. OMHOTO KapTpupka
XBaTaeT HA  JBa  Mecsla  JKCIUIyaTaluuu, IpH
WCNONBb30BaHUM | yac B JeHb. KOMIUIEKTBI CMEHHBIX
KapTpUKeH TocTynHbl y Beex aunepoB Citroen.

WUnest apoMaruzaropa JJOCTaTOYHO OpUTHMHAJIbHA U
MOTJIa BO3HUKHYTb, KOHEYHO, TOJBKO BO (PpaHIy3CKOM
MalIHE U OPUEHTUPOBaHA OOJIbIIE Ha KEHIIHH.

bbulo OTMEYEHO, YTO MOcCie MPE3CHTAlMH JaHHON
(yHKIMU KOMIaHMS MOTy4YHJia HE TOJBKO IOBBIIIEHHBIH
MHTEPEC K HOBOM MOJIENH CIIELIMAIN3UPOBAHHbIX U3/1aHUH,
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HO M pa3BiieKaTesbHOU npecchl. CKopee BCEro, OTAEIbHO
apoMaTU3aToOp HE CMOTr OBl MOBJIUATH Ha POCT MPOIAXK
MOJIENI, OJHAKO TOBBIIMICHHBIM PE30HAHC SIBHO IMOILENT
KOMITaHUHU Ha T0JIb3Y.
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T'1aBa 8
IICHUXO0OJIOI' S IOMOPA B PEKJIAME

B Poccum co BpemMeH 3apoXACHHMS ~ PEKIaMBbI
oMopucTuyeckue Bemwm Obumu B mouete. Eme B XVII-
XVIII Bekax, korja craja MOSBISATHCS MEpBas pekiiama,
MPOJABIBI YMENIH TMOCMesAThcs Haja coboit. [lpudem
MMEHHO Haj coOOM, a He HaJ KJIMEHTaMH. JTO celdac y
Hac  MOJHO  BBICTABJISAITH  HEAOTENAaMH  KIHMEHTOB
(BCIOMHUM pekJiaMy OIbIopano). A HCIIOKOH BEKOB B
Poccun GbII0 MOJTHO CMEATHCS HajA cOOOM WIIM TOBApOM.
N ob6pasmom monapaxanusi Obuta  Hmkeropopckas
LIEHTpajlbHasl spMapka, KOoTopas 3a/JaBajla TOH B IUIaHE
HOoBeMmmMX «pekinamubix TexHonoruit XVII Bekay. Kymist
U KYNYMILIKH BECETWINCh OT AYIIW, pacxBajuBas CBOU
ToBap. «Bcsko Oapaxyiio O6epeM, MHOTO JEHET 3a HEro
naem», - 3asBIsUM cTapbeBIMKU. «lllyba HOBEXOHBKA,
ury6a uenexonbka. C 0JJHOM CTOPOHBI OTOPOYEHA PHIOBUM
MEXOM, C JIpyroi - KypuHbsiM cMmexoM. Ilog momon Betep
3a]lyBaeT, W3 pPYKaBOB BBIIYyBacT - BOT U Temio!» -
OTKJIMKAJIUCh TOPTOBIBI IIyOamMu. B Teopwwm MaccoBoii
KOMMYHUKAIIUH HE pa3 ObUI J0Ka3aH (akT, YTO CMEITHOE B
peKiiaMe — OJMH M3 CaMbIX CWJIBHBIX HPOJAOIINX
¢dakropoB. Ilpuyem B Qopme CMEMIHOW NPUTYH WIH
CTUXOTBOPEHUSI MOXHO TOBOPUTH M O TOBape, U O
KIueHTax. D(PQPEeKTUBHOCTh TAaKUX TEXHOJOTUH B HAIlU
JTHU TIOATBEPKIAIOT PA3NMYHBIE CTPECC-TECTHI U MPOYHE
IIPOMO-COOBITUS, KOTOpPbIE  yCTPAauWBAIOT  pPEKJIAMHBIE
are’HTcTBa JUIs TOBapOB HapoJgHOro mnotpebnenus. U3
Haubosiee yAayHBIX TPUMEPOB TNPHUMEHEHHUS IOMOpa B
peKJlaMe MOYKHO BCIIOMHHUTBH, K MPUMEPY, peKiIamy NHBa
«Toncrsaxk», TA€ HE3aJaWIMBBIM JIIOOUTENIb IIHMBa, B
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m3obpaxkeHun  Anekcanapa — CemueBa,  IOCTOSTHHO
[oMaaeT B KOMUYHbBIE CUTYyallMM U3-32 CBOEHW CTPACTH K
nuBy. [Ipyroif BapraHT XOpOIIo paboTaroel peKIaMbl C
IOMOPOM - KOMHMKCHasi pekjiama. OJIHaKo JINIIb HEMHOTHE
KOMIIAHUU PHUCKYIOT HCIIOJNBb30BaTh €€ JUJIs  CBOETO
npoasmwkenus (ZyXel, Microlab).

CornacHo uccne0BaHusIM, FOMOPUCTUYECKAs peKama
cocraBnsier oT 10 mo 30 mporeHTOB oT oOBeMa Bceid
aMepUKaHCKON pekiiambl. HecMoTpst Ha TO, uTO B Poccun
MoKa TOAOOHBIM TOACYET HE TMPOBOAMICS, U 3/1eCh
IOMOpHCTHYECKas peKiamMa 3aHUMAeT TI0CTOMHOE U BechMa
«3aMETHOE» MECTO CpeAM BCEX CpEACTB MacCOBOM
nHpopmanuu. Takoit 00beM IOMOPHUCTHYECKON PEKIaMBbI
MOXXET TOBOPUTH TOJNBKO 00 OZHOM — O ee
JNecTBeHHOCTH. OIHAKO ATy JEMCTBEHHOCTh HE CIEIYET
noHMMaTh  abcomoTHO.  PeknamHble — HMccenOBaHUSA
MOKa3aji, 4TO IOMOpP YMECTEH TOJBKO B OIpe/eJIeHHBIX
CUTyallusiX, C OINpEIACICHHbIMH TOBapaMH H  JUJIA
OTIpe/IeNIEHHBIX ayTUTOPHIA.

N3-3a IIPOTUBOPEUUBBIX BBIBOJIOB MHOTHUX
9KCIIEPUMEHTOB HCCIIEIOBATENIN YK€ JaBHO OTKA3aJIUCh OT
IIONBITOK HAWTH YHUBEPCAJIBHBIA MEXAHU3M BO3IECHCTBHUS
oMopa. [laxxe 0HO3HAYHO MPUHSATOM TUIIOJIOTUH HOMOpA
II0OKa HE CYLIECTBYET. 3aTO CYIECTBYET Macca TEOpUl U
KOHIICTIIINH, KOTOpble OepyT 3a OCHOBY KaKOW-THOO
(bakTop/dakTopsl U MBITAIOTCA OOBSICHUTH, TIOYEMY FOMOD
paboTaeT B OJHUX CUTyallMsIX U HE pabOTaeT B JIPYrHX.
Hecmotps Ha TO, 4TO Takod NOJAXOJA HE NpeajaraeT
YHHUBEpPCAJIbHBIX PELENTOB, OH, MO KpalHell Mepe, naeT
MIpe/ICTaBJICHUE O TOM, Kakue (haKTOphl BaXKHO YUHUTHIBATH,
U YaCTUYHO OTBEYAET Ha BONPOC, KaK O3TU (PaKTOpPHI
B3aUMO/JICHCTBYIOT MEXy COOOiA.
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B camoM o0miem cirydae roMOp MOKHO paccMaTpUBaTh
B TPEX B3aMMOCBSI3aHHBIX U3MEPEHUSX:
- SMOIMOHAIBHOE M3MEPEeHHE (HapacTaroliee CMBICIIOBOEC
HaMpsDKEHUE JOCTUTAaeT MaKCHUMyMa M 3aTeM MPOUCXOTUT
paspska);
- MEXJIMYHOCTHOE HU3MEpeHHE (FOMOp BOCIPUHUMACTCS
KaK IOKa3arejdb CAWHCHHS C JIPYTHMMH JIIOJMHU, JTUOO B
OTJIENBHBIX CTy4asX, KaK MOKa3aTellb IPEBOCXOJICTBA);
- MO03HABATEIIBHOE HU3MepeHue (BocTipusITHE
HEKOHTPYIHTHBIX DJIEMEHTOB COOOIICHUS ©  3aTeM
OCO3HAHHWE CMBICJIA Yepe3 HX BHYTPCHHHE CBS3U H
KOHTEKCT).

8.1 Pexnama u 1omop — mouKku cOnpuKoCHO8eHUA

Kak wu3BecTHO, TIaBHbIE (YHKUUH pEKIaMbl —
nHpopMupoBaHue,  yOexJAcHHE W  HANOMHHAHHE.
HcnonHenne pekiamMbl MOXKET OBITh KaK CEPbE3HBIM, TaK U
Heceppe3HbIM. I ecimm  cepbe3HOE  HCHOJIHEHUE
amneyuMpyeT K pasyMy HOTpeOHUTENsl, TO HeCepbe3HOe — K
€ro 4yBCTBaM. [ J1aBHasl Lieb FOMOPUCTHUECKON pEKIaMBbI
— CO3/1aTh XOpOLIEe HACTPOCHUE U «IPUKIEUTH) €ro K
peKIaMupyeMOMy TOBapy WM Yciayre. bBoJbIIMHCTBO
PEKIaMHBIX COOOIIEHUWH MOXET OBITh OTHECEHO K
«pa3BieKaTeIbHOMY» TUIY pekjambl. Bo-niepBbIX, B crily
KpPaTKOCTH PEKJIaMbl OHA IPOCTO HE B COCTOSIHUM JIOHECTH
MOJIHBIM 00BeM HHpOpMaLMM, W TO3TOMY OJHA U3
OCHOBHBIX 3a7ay JIOOOM peKiIaMbl —  TpUBIEYb
BHUMaHUe. Bo-BTOpBIX, pekiama BOCIPUHUMAETCS Kak
HEOThEeMJIEMbIH aTpHOyT CpesiCTB MaccoBOW MH(pOpMaINY,
0JIHa U3 OCHOBHBIX (DYHKIIMI KOTOPOH pa3BieKaTelIbHas.
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B knure «Product Placement B cpemcTtBax MaccoBoOi
uHpopmanum» Mopu-Jly lanucuman nHmeT: «...MOXHO
OTMETUThH TOCTENEHHOE CIHSHHUE KaHpa pPa3BJICUCHUS U
TEXHOJIOTUM  KOMMEpPYECKOr0  BHYIIEHHs, KOTOpOe
HaON01aJIoCh, HAuyMHasg OT MCTOKOB BEUIaHUS H
3aKaH4YMBasi HOBEWIIMMM JIOCTHXKEHMAMH B 00JacTu
WNurepHera. B pesynpTaTe yero, TpamuimoHHas ¢opma
product placement mnpuoOpena HOBOe 3HAYCHHE U
BiusiHue. CaMblii COBPEMEHHBIM M HAIrJISIAHBIA mpuMep
9TOM  TEHJCHLUMH - pas3BleKaTelbHas MporpaMma,
KOMUpYoas TpaAuIMOHHbIe (JOPMBI MeIua U CO3JaHHasI
C  CIMHCTBEHHOM  1LEJbI0  TPOJIBMKEHUS  MapKH
KOHKPETHOTO PEeKIaMOIaTESD». 310 SIBJICHUE
MIOTTYJIIPU3AIMK PEKIaMbl, KaK ero BUAUT aBTOP, HAXOAUT
CBOI0 pealu3allii0 B BHUAE pPEKIAMHBIX COOOIICHH,
BBITTOJIHSIONINX Pa3BJIEKATENbHYIO (DYHKIIMIO, WIK B BHJIE
pa3BieKaTelIbHBIX Tepefad, CoOJepXKalliuX peKIaMHbIN
TIOCHLIL.

[Tapanurma «pasBiiedeHHe-peKiIaMa» HE MpeKpalaeT
cBoero  mobOemgHoro  mecTBus. Bce  crpareruw,
WCIONIb3yEeMbIE B MapaJurmMe «pekiiama-pas3BieueHue», -
SMOLMOHAIBHOE BO3JIEHCTBHE, NIPUBJICUCHNE BHUMAHUS U
3aBOEBaHHME  JIOBEpUS  MOTpeOuTeNs,  peKIaMHbIe
COOOIIEHNWsST B pOJM  pa3BIEKATENbHBIX  MPOTPAMM,
3aMacKUpOBAaHHBIE B CIOKETE€ TOProBbIE OOpalleHus,
pa3BUTHE WHAYCTPUU OHJIAMHOBBIX WIP C BBICOKOH
CTETIEHBIO TIPUBBIKAHUS, IPEBpAIlEHUEe MOTPEOUTENS B
pacnpocTpaHUTENs] BHPYCHOTO C€OOOILIECTBA OpIHIOB -
MOJIHUMAIOT CEpPbE3HbIE BONPOCHI O XapakTepe 3Toi
¢dopmbl product placement 1 ee BIMSIHUU HA TICUXOJIOTHIO
U KyJbTYypY aMEpUKaHCKOTO OOIIECTBA.
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KpuTHKM BBICKa3bIBAIOT OIACEHHUs, CBS3aHHBIE C
MOICO3HATEIBHBIM XapaKTePOM PEKIaMHOTO BO3/ICUCTBHUS,
OILLYIIEHUEM, ITOCTEIIEHHBIM MPOHUKHOBEHUEM PEKJIAMBI B
OOIIECTBEHHOE CO3HAHUE M OIMACHOCTHIO TMEPEI03UPOBKH
KOMMepuecko uH}opManmu B yMmMax  HEOIBITHOM
MOJIOIe)KU. Bcee 3TO - cepbe3HbIe BOMPOCHI, TPeOyIOIIHe
OCMBICIIEHHUS, IPUTOM, YTO LEIb ONpPENEIeHa JOCTATOYHO
scHo. OpHaKO pa3BlieKaTelbHas pekjlaMa He Bcerja
FOMOPUCTHUYECKAs,, XOTS 0OpaTHOE BEPHO TPHU JIFOOBIX
oOcTosiTensCcTBaX. MOXKHO CKa3aTh, YTO B OJHOM KOHIIC
CIIEKTpa  pAa3BIEKATEIbHOM  pEKJIaMbl  HAXOJUTCA
IOMOpPUCTHUYECKAsT peKiiaMa, a B JpyroMm — pekiama,
BbI3BIBAIOIIIAS MUHHMAJIbHBIE pa3BieKaTEIbHbIE
acconanuu  (HampuMmep, pekjamMa, €JIWHCTBEHHBIM
«pa3BlieKaTEIbHBIM» JJIEMEHTOM KOTOPOMl MOXET OBITh
NnpusiTHasE Jierkas My3blka). Jlamee cHekTp MOXHO
MPOJOJKUTh M HAa HE pPa3BICKAaTEIbHYK pEKJIaMmy.
CpaBHEHHME CO CIEKTPOM HEOOXOIUMO ISl TOTO, YTOOBI
MOHATh, YTO YETKOW IPAHMIIBI MEXIY FOMOPUCTUYECKON U
HEIOMOPUCTUYECKON PEKIIAMOW HE CYILECTBYET. |'paHuiia
pacIuiblBYaTa M HEOINpPEAENICHHAa [0 TeX IMOop, MOKa W3
peKJiaMbl HAYUCTO HE MCUE3al0T BCE HOMOPHUCTHUUECKHUE
3JIEMEHTBHI. Torpa OHa CTAHOBUTCS MIPOCTO
pasBiekaTenbHOM. Jlajiee OHa TakKe TUIABHO U HE3AMETHO
MIEPEXOIUT B HE Pa3BIICKATEIbHYIO.

W 3pech TnaBHBIM (pakTOp, ONMpPENENSAIOUINA TakKue
nepexoapl, — ayauropuss. To, 4TO CMENIHO IJIsi OJHOM
ayJIMTOPUHU, COBEPIICHHO HE O005I3aTENbHO BBHI3BIBACT
yabIOKy y apyroil. I Hao6oport. Jlns Bocnpusarus omopa
BaXHO o0OIlee TMOHMMAaHWE M 3HAaHUE OKpPYXKAIOIIeH
JEUCTBUTENBbHOCTH. Korga Takoe MOHMMaHWe W 3HAHHUE
OTCYTCTBYIOT, JIFOJIM CMOTPSAT Ha MHP IMO-pPa3HOMY H
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COOTBETCTBEHHO PEarupyroT Ha OAWH U TOT K€ IOMOp IO-

pazHoOMy.
Crnenyronuii HeMaJTOBaXKHBIA (DaKTOp, BIUSIOMNNA Ha
3G (PEKTUBHOCTh IOMOPUCTHYECKONW peKJIaMmbl, — caM

pekiamupyembiii  ToBap. Kak  Obulo  3aMedeHo,
IOMOpHUCTHYECKAs  pekiiamMa Jyuiie pabotaer Uit
HEJOPOTUX TOBApOB, IMPOLECC TMOKYNKH KOTOPBIX HE
CBSI3aH C MHTCHCUBHBIM MBICITUTEILHBIM IIPOIIECCOM.

W nakoHern, TpeTHii (akTOp — THUI MPUMEHSIEMOTO B
peKiIaMe IoMOpUCTHYECKOTO rpreMa. Takum oOpa3zom, Bce
Tpu (akTopa HEOTHeIMMBbl JPYyr OT Jpyra H uX
B3aMMOJICHCTBHE OIpeieNsieT Bce MHOr0o0pas3ue peakuui
Ha IOMOPUCTUYECKYIO peKiIamy.

IIpexnae dyeMm meperTH HEMOCPEACTBEHHO K IOMOPY B
pekiame, HEOOXOIMMO CKa3aTh HECKOJBKO CIIOB 00
OCHOBHOU TEOPETUYECKOW MOJIEIH, KOTOpasi MPUMEHSIETCS
B PEKJIaMHBIX MCCIEJOBAaHUAX BOT YK€ Ha MPOTSKEHHUU
MHOTHUX JIeT. JTO TaK Ha3bIBaeMas JBYXITyTeBas MOJIEIb
Bocripusitus pekiambl (Elaboration Likelihood Model).
CornacHo 3TOi MOJENIN BOCIPHUSITHE PEKIAMBI 3aBUCHUT OT
YpPOBHS U COOTBETCTBEHHO OOBEMa MBICIUTENbHOM
JESTEIbHOCTH U MOXET UATH IBYyMs myTsMu. [Ipu ogHOM
MyTH — TIEHTpalbkHOM — TIpolecc o0paboTKH
uH(pOpMallMM HJET OYEHb WHTEHCHUBHO, U IOXTOMY
MoTpeOUTeNs B MEPBYIO ouepeanr oOparaeT BHUMaHHE Ha
JOTUKY ¥ OOOCHOBaHHOCTH AapryMEHTOB B TOJB3Y
OCHOBHOM  maen  pexinamHoro  cooOmienus. Ilpu
OTCYTCTBUM  MOTHBAIlMM  WJIU  CIOCOOHOCTEH K
WHTEHCUBHOM 00paboTke uWH)OpMANMU  BOCTIPUATHE
pexnamMbl uaeT To TnepudepuitHOMy TMyTH, TO €CTh
norpedurens obOpaiaeT BHUMAaHHE Ha TaK Ha3bIBAEMbIC
«mepudepuifHbIe» AIEMEHTHl PeKIaMbl, TaKhe, KaK IIBET,
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pa3mep, popma, My3bIKka, FOMOp U JIpyrue. Cuuraercs, uTo
KOTJIa B IIPOIIecce BOCIIPUATHUS JOMHUHHUPYET LIEHTPaIbHBIN
MyTh, IOMOpPHMCTMYECKas  pekjamMa  ycTymaeT [0
3¢ EKTUBHOCTH HEIOMOPUCTHYECKON, M, HAOOOPOT — MPHU
nepudepuitHoM crocode 00padoTKku MHGOPMAITUH JTyUIIIe
BOCTIPUHMMAETCS FOMOPUCTHYECKAs peKiIama.

Jlanmee MBI PacCMOTPUM  HEKOTOpble  (DAKTOPHI,
BIMSIOIME HAa  APPEKTUBHOCTH  IOMOPHUCTUYECKOMN
PEKJIaMBbl, a TaKXKe BBIBOJbI OTAEIbHBIX HUCCIEAOBAaHUNA IO
JAHHOM TEMAaTUKE.

8.2 Cea3zb 1omopa u ocnosnoll uoeu pexiamol

Pexiiama ofiHOM M3 HEOONMBIIMX TeNe(OHHBIX CTAHIUI
B AHINIMM TpenenbHO KopoTka: «He mnummre mnuceMa,
3BOHUTE MO TeNedoHy, YTO IOMOXET BaM Hu30exkKaTh
rpaMmaTuieckux omuook!». [IpencraBum cebe yenoBeka,
YTO HA3BIBACTCS «OT CTAHKay, MUIIYIIETO MUCEMO CBOEMY
npusiteato. ['pammatuka Tmom3a0biTa (2  aHTIIMKACKOE
MpPaBOMUCAHUE, TaK K€ KAK M PYCCKOE, IMPEAroiaracT
YUUTBHIBaTh Maccy TPaJUIMOHHBIX YCIOBHOCTEH), U - 0! -
CIaceHWe: OH, CJEAys TEeKCTy JaHHOW pEeKIIaMBbl,
BCIIOMUHAET, 4YTO OOIIEHHE NUChbMaMH CTapOMOAHO U
JUIIEHO cMmbIcia. Haiing Takoe omnpaBIaHHe CBOEMY
MOCTYIIKY, OH HaOWpaeT KOJl ropojia CBOEro MPUSTEN...
Bo3moxHO, HeCKobKO HagyMaHHO. Ho aiis GonbIIMHCTBA
JOJIe NEUCTBUTENHHO TEPUOIUYECKH BCTAaET TIpolbiiema
npaBonucanus. 1 BMecTo Toro, 4To0bl HAaUCaTh KOMY-TO
3alHMCKY, MBI TIOJB3YEMCSl TOJOCOBBIMH COOOIICHUSMHU.
AKTyalnbHOCTh JaHHOM pekiaMbl © 00pa3yeT TOT
IOMOpHUCTUYECKUHN 3P PEKT, KOTOPBIN MBI U HAOIIOJaeM.
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Jnst CO37aHus FOMOPHUCTHYECKOTO s dekra
HeoOXoMMa HEKOTOpasi CTENeHb HECOBMAJACHHUS MEXIY
JJeMEeHTaMu  pekiaMbl.  J[aBHO ~ 3amedeHo,  4To
"HecoBmajieHHe" — OJUH U3 IIMPOKO HCIOJIb3YyEMBIX
MPUEMOB ISl CO37aHUsl FoMopucTHdeckoro 3¢ddekra. B
cBoed Teopun Iomopa PackuH mMogUepKUBaeT, YTO
FOMOPUCTHYECKHH AP()EKT 4aCTO BOSHUKAET KaK KOHTPACT
MEXIYy OXKHUJaeMbIM M HeoXuJaHHbIM. WccnemoBaTenu
TaKk)Ke€ OTMEUAloT, YTO Hambosee OJaronpHUsITHBIN OTKIUK
MoJyyaeT IOMOPHCTHYECKass pekjJamMa Cco CpeaHei
cTenennto "HecoBnazeHus". FOMopucTrueckas pekiama ¢
HEOONBIION W C BBICOKOH CTEMeHbl0 '"HecoBmajeHus"
ycTymaeT B 3pEeKTHBHOCTH.

Hpyrue wuccinenoBarenmn — Xekkiep u Yaingepc
NPEJIOKIWIN  pacCMaTpuBaTh "HECOBIMAACHUSA" B JBYX
U3MEPEHUSIX — HEOXKUJAAHHOCTh MCIIOJHEHHUS PEKJIaMbl U
€€ CBS3AHHOCTb C OCHOBHOW WHAeEH PEKIaMHOIO
cooOmeHus. B kauecTBe WIUTIOCTPAIIUU aBTOPHI BBHIOpAIH
pekinamMy yCKOPEHHOW JOCTaBKM To4Thl. OgHUM U3
0’KMJIa€MbIX UCTIOTHEHUHN PEKJIaMbl B 3TOM CIIy4ae MOMKET
OBITh KapTHMHKAa HECYNIUXCS Ha OOJIBIIONH CKOPOCTH
MOYTOBBIX aBTOMOOUIEH. HeoxkuaaHHbI BapraHT TOW XKe
pekiIamMbl — KOTJa Ky30Ba TIOYTOBBIX aBTOMOOUIIEH
BBITIOJIHEHBI B BHUJAE JeTAmmX cTpei. O0e KapTUHKU
NepenaT TJIABHYI0 UK PEKIaMHOTO COOOLICHUS —
YCKOPEHHYIO IOCTABKY MOYTHI.

Pexnama, He cBs3aHHAs C TJIaBHOM HJECH, TaKkKe
MOXXeT OBITh Kak OXUIaeMOW, TaK M HEOKUIAHHOH.
Hamnpumep, rpymnmna yiabpi0aromuxcsi MoYTaIbOHOB — 3TO
OXHJaemasi, HO Majo CBs3aHHAs C TJAaBHOM wujeei
pekiiama. A BOT KapTHHKa CO CJIOHOM, JOCTaBIISIOIIIM
MOYTOBBIC OTIPABJICHUS, MOXET CIYXHUTh MPUMEPOM
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HEOKUJIAHHOW M HE CBSI3aHHOM C TJIABHOM M€ peKIaMbl.
B cBs3m c Tem, 4TO OMOp BCerJa XapaKTepuszyeTcs
3JIEMEHTaMHU HEOXKHIAHHOCTH, HCTIOJTHCHUE
IOMOPUCTUYECKON  peKJIaMbl  MOXET OBITh  TOJBKO
HEOXXHJAaHHBIM. B TO ke BpeMs cama pekiiama MOXKET
OBITh MO0 CBSA3aHHOW, JUOO HECBSI3aHHOH C OCHOBHOM
ujeel peKIaMHOTO COOOIICHHMS.

Korga romopuctudeckas pekiiama cBsi3aHa ¢ OCHOBHOM
ujeel peKIaMHOTO COOOIICHHS, TO OHAa HE MPEBOCXOIUT B
3¢ HEKTUBHOCTH HEIOMOPHCTUYECKYIO pekiamy. B Tom ke
ciIy4yae, KOrja TaKOW CBsSI3W HET, IOMOpP KOMIICHCHPYET
HETaTUBHBIC AaCCOLMAlUM, BO3HUKAIOUIUE B peE3yJbTaTe
TOTO, YTO TMOTpeOWTEeNh HE BHUAWT CBSI3U W,
COOTBETCTBEHHO, WCIHBITBIBAET YYBCTBO pPa3ApaKCHHUS.
Kpome Toro, mogoOHasi «HECBs3aHHAs IOMOPUCTHYCCKAS
pekiiamMa 00J1a/1aeT UCKIIIOUUTENIbHON 3alIOMUHAEMOCTHIO.

8.3 IOmop kak cpedocmeo npueiieuenus 6HUMAHUA
Kauenma

B Xo1e MHOTOYHCIIEHHBIX UCCIIEIOBAHUN OBLI CIeaH
BBIBOJI, YTO IOMOPHCTHYECKAsh pPEKIaMa Ype3BbIUAHHO
s dexTuBHA B MIPUBJICYCHUN BHUMAaHMS.
IOMmopucTuueckne  3MeMEHTBI  pPeKiIaMbl  OYKBaIbHO
«KpHYaT» O TOM, YTO ceildac MOKHO OyJeT pacciaOuThCs,
MOJIyYUTh  YJOBOJBCTBHE  OT  XOpPOIICH  IIIyTKH,
yIbIOHYyThCS.  CTpeMiieHUEe ayIuTOpPHUH OTBJICYBCS OT
3a00T, CHATh CTpeCC U TMOJIYYUTh DCTETUYECKOE
YJIOBOJIbCTBHE TIPOSIBIISICTCS JIOBOJIBHO CHIJIBHO, ITOATOMY
IOMOp B peKiaMe NpHBIEKaeT Topa3fo Oomblle, Yem
npocto  uHpopMmanus. Cpeaum  Apyrux  NPUEMOB
MPUBJIICYCHUS]  BHUMAaHUSA  TMOJOOHBIX  IOMOpY  —
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HEOOBIKHOBEHHO  OOJBIION  pU(T, SAPKANA  IIBET,
HAMEPEHHO COBEPIIECHHBIC OIIMOKU B CJIOBaX U TOMY
nonobHoe. B 3Tux ciydasx pekiamoJaTeNb MbITaeTCs
MPHUBJICYh BHUMAHHE 3a CUET JFOOO3HATEIHLHOCTH JIHOO
yAUBIICHUS. Crniex B CBOMX JKCIIEpUMEHTaxX
MPOJIEMOHCTPUPOBAI, YTO FOMOPUCTHYECKAsl peKIama
Ooonmee »ddexTuBHA, YEM HEIOMOPUCTHYECKAas H B
yAep)KaHUM BHHUMaHUsS B TEYCHHE OMPEACICHHOTO
BpEMEHH.

OpnHako MpUBICYCHHUE W yJIepKaHWE BHUMAHUS JIUIIH
nepBasi 4acTh KOMMYHHKAIIMOHHOTO Tpoliecca. Pekiama
KaK Hecymas 00O0JI0YKa OCHOBHOTO COOOIIEHUS JTOJIKHA
HE TOJIbKO TpUBJIEYb BHUMaHHEe, HO U Tepeaarhb
MOTPEOUTEIIO CMBICI ATOTO COOOIIIEHHUS.

Pe3ynbrarhl nccneqoBaHuil BIMSHAS IOMOpa Ha o01IIee
IIOHHUMAaHUE PEKJIAaMHOW MAEUM HEOJHO3Ha4yHbl. Yacth
uccienoBaTesiel, OCHOBBIBAsACh HA CBOUX JKCIIEPUMEHTAX,
3aKJTFOYUIIN, YTO FOMOp YIydIlaeT BocrpusaTre cmbicna. C
JIpyroi CTOPOHBI, HE MEHEEe MHOTOYHWCJICHHAs TIpyImmna
WCCleIoBaTeNiell MpHILIA K TPSIMO MPOTHBOMOIOKHBIM
pe3ynbTaram.

Bo3MmoxHO, pa3HHIIAa B pe3yibTaTaXx MoOrja OBITh
MoJlydeHa  3a  CYeT  pa3idMYHbIX  METOJOJIOTHUH,
WCIIOJIb30BABIINXCSI B OJKCIIEpUMEHTaX. Tak, Hampumep,
aBTOPHl OOHAPYXXWJIM, UYTO TIOJOXKUTEIbHBIN d]dekT
oMopa ObLT HaliJleH B OOJIITUHCTBE HMCCIEAOBAHUH, TIC
WCIIOJIb30BAJINCh HACTOSIIME TOBaphbl, a HETATUBHBIN
a¢dekT Tam, rae UCHOIB30BaINCh (PUKTUBHBIE TOBApPHBIC
mapku. Eme onna mnpobGieMa B TOM, YTO aBTOPBI
BKJIQJIBIBATT PAa3HBIA CMBICH B KOHIICTIIMIO TOHUMAHUS U
MO3TOMY H3MEPSUTH Pa3IMYHBIC JI0 HEKOTOPOW CTEICHHU
peakuuu notpeduteneil. OOBACHAS MOIOXKUTEIbHBIN
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3hdeKT IOMOPUCTHYECKOW peKJIaMbl Ha TIOHHMMAaHUE,
MHOTHE aBTOPHI Ipearnojarai, 4ro 0ojiee MpUCTATIbHOE
BHUMaHHE MOXET TPHUBECTH K Ooyiee UHTECHCUBHOMY
npoueccy BochpusTus. Kpome Toro, romMop mNOJIaBIsSET
OTpHUIIATENIbHBIE ACCOIMAIINH, CBSI3aHHBIE C XapaKTepHOM
JUISL peKJIaMbl HaBS3UYMBOCTHIO, U MOITOMY MOTPEOUTETN
OXOTHEE BOCIPUHUMAIOT CMBICI  IOMOPHUCTUYECKOTO
pexinaMHoro cooduierus. ONMOHEHTHl NPUICPKUBAIOTCS
npyroro MHeHHsl. OHE CMOTPAT Ha IOMOP KaK Ha 3JIEMEHT
peKIaMbl, OTBJIEKAIOIINI OT OCHOBHOM HJEU PEKIAMHOTO
coobmenusi. K Tomy ke B cuiny crnenupukd romopa
ayIUTOPHUSI MOKET MPOCTO HE MOHSITH €ro WU MOCUUTATH
IOMOP HEYMECTHBIM, U 3TO MOKET CO3/1aTh BHYTpEHHEe
HampsDKeHHE, OMSATh K€ HE CHOCOOCTBYIOIIEE IMPOIECCY
BOCHPUATHUA peKiaMbl. B Hamiel poccuiickoi pekiamMe Mbl
MOKEM CTOJIKHYTBCSA C TakKUM 3(PQPEKTOM, MpocMaTpuBas
pPOJUKM  TaK  XOpPOLIO  M3BECTHOTO  POCCHUICKUM
notpedutensm «I[Ipesen-Mensenay.

8.4 Ocnoenvie npuémol cozoanus cmeunozo 6
pexname

Paz6epem Tenepsr mpumepsl co3aaHus cMemHoro. OHH
MIPAKTUKYIOTCS HE TOJBKO B peKiame, HO M B IOOOH
JIpyroi koMMyHukanuu. CHavana IpuBelIeM Te€, KOTOpbIE
YAQJIOCh HAUTU B COBPEMEHHOM pEKIIaMe.

1.  Hapywenue npocnoza. CyTb mnpuema —
HEOKUJAHHOCTh, HEIPENCKa3yeMOCTh BTOPOM YacTH IIO
OTHOIIIEHHUIO K nepBoil. Hampumep, ObuT Tako# peKsIaMHBIH
POJIMK: B KaJipe MOSBISUIMCH IOHOIIA U JEBYIIKa, Oerymiue
HaBCTpeuy JApyr Apyry. VX nauma Bwlpakaaud BOCTOPT,
Ka3aJIOCh OHM, HaKOHel, BCTpeTsaTcsa. Ho Bapyr, B caMblii
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MOCIEIHUI ~ MOMEHT, IOHOma  MpoOeragi  MUMO
BO3JTIO0JICHHOM M OKa3bIBaJlCA Iepesl KOMIbIOTepoM. B
3TOT MOMEHT TOJIOC 3a KaJIpoM Mpou3HocuiI: «JIro6oBb
MPUXOAUT U YXOAWT, a MaTreMaTH4ecKoe oOecreucHHe
(bUPMBEI ... OCTaeTCS».

[Mpumep pexnambl KOMIBIOTEPOB: «CKaxkuTe, MpaBa
M, 4TO Oyarojapsi MOKynKe KOMIIBIOTEPA B .......... Br1
CMOTJIM  COKOHOMHTH  JOCTAaTOYHO  JCHET, YTOOBI
npuobpectu aBromoOuns?» OteeT: «Jla! Koneuno!
Kyl B ........ U KOMIBIOTEp, M TPUHTEp, a Ha
COKOHOMJICHHBIC JIEHBIW TpHoOpen aBToMoOuas! Moid
ChIH TEIMeph TAacKaeT €ro Ha BEpeBOYKE IO BCe
KBapTUpE».

BrilieHa3BaHHbBIA NPUEM HUCIIOJIB30BaH U B PEKIIAME
HaIluTKa sprite, Tie 1moj u300paKeHUeM JKECTSIHOW OaHKH
0e3 ATUKETKH HaAMUCh: «Eie ogHa 0OHa)XeHHAs! MOJIENb B
pekname!»

2. Ilapoous. Cyts npuema — 6epeM 49yxkyro GhopMy U
HaroJIHAeM ee CBOMM cojepxanueMm. [lpuuem Qopma
OCTaeTcs y3HaBaeMoMW. PacxokIeHHE CBOEro CoAep KaHus
1 9y>K0H (hOPMBI U CO37aeT CMEITHON A PEKT.

ITpumep MTOJINTUYECKOU peKIaMbl IIPOTUB
KOMMYHHUCTOB: «Ecin u3 HCKpbl BO3ropurcs IJjams,
3BoHHUTE 01!»

3. Ilepeocmbicnenue cnos unu ux wacmeu. Mbl BIpYT
BHUJIUM, YTO B OJTHOM CIIOBE KPOETCS JIBa, U CMBIC]I OJTHOTO
BIIOJTHE MOKHO CBSI3aTh CO CMBICJIOM JIPyroro 6e3 yiiepoa.
Orakas wmarpemka. [lpueM, 3HaKOMBI Ha MaTepuaie
ciorana. [Ipumepsr:

— ABCOJIKOTHoe xauectBo (Bogka ABCOJIIOT)

— bezonacnoe ynoVOLVcTBuUE
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— BEJUleer [Ilakkapgy OAMHOKHEM —(KOMITBIOTEPHI
IMTAKKAP/ BEJL)

4. Ilepe6oo enumanusi Ha OPy2oli CMbICIO80U AKYEHM.
CyTh npuemMa — KOHIEHTpalusl BHUMAaHUsI YUTATENs HE Ha
TOW JeTaiH, Ha KOTOPYIO OH caM oOpaTui Obl BHUMaHHE.
[Ipuem XoOpollIO WUIIOCTpUPYET Takod mnpumep: .
PaneBckast cTosyia B CBOEH I'PUMEPHOM COBEPILEHHO IoJIast
u Kypwia. Brapyr k Helt 0e3 cTyka BoIIen IUPEKTOP-
pacnopsaaurens U omapameHno 3amep. @auna ['eopruesna
CIIOKOMHO crpocuiia: «Bac He moKupyeT, 4To 5 Kypro?».

Ipumepol uz pexnamol:

— «Hamy nocky o6bsaBnennii He BuaHo! Ee cibiiHo! »
(pexiaMa cripaBOYHOMN pEKJIaMHOM CITyKOBbI).

— @ororpadus My>XYUHBI U KEHIIMHBL [loamuce:
pomutenn Cranuna; Bropas ¢ororpadus MyK4uHBI U
keHIuHbL.  [logmuck: pomutenn ['mtnepa; Tperbs
¢doTorpadust My>KUYMHBI U KEHIIUHBL. [loanuce: poaurenn
Myccomuan.  OOmias  Haanuck: Ecim  Obl OHHM
MOJIb30BATTUCH MPEe3epBATHBAMH X, TO UCTOPUS MOIMLIA ObI
MO-JIPYTOMY.

5. Jlomka wmamnos, cmepeomunog, uab6iono8. Mpl
BCE NPUBBIKIN BUJETh BEIlb MOJ OJHUM YIJIOM, a HaMm
MpeJIaraloT UHOM yroi 3peHHusl.

6. Abcypo. CyTh mpuema — CMEIIHO, TOTOMY 4TO
riyno. [lpumepsl U3 pekiaMbl Ta3upPOBAHHOTO HAMUTKA
«Anps-bpro»:

— I'azupoBka 1151 B3poCibIX. Xa-Xa, HE MOMOTaeT OT
MPBIIIEH.

— B kagpe pazHble T10/11 — MY>KUMHBI U KEHIIUHBI — C
oombiuMu kuBoTamu. Tekct: «lllecToii mecsil... 1IeCTON
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mecan... Illectoil Mecsi... DTO He IIECTOM MecsI. OTO
mecrast OyTbuika AiipH-bpro!»

7. Hcnonvzosanue mnoeosznaunvix cnosg. Ilpumep,
wuTrocTpupytomuid npuem: llperennentka B odwuce 1o
Ha0Opy MaHEKEHIITHII;

— SI GBI XOTEMa paboTaTh POTOMOACIBIO.

AJMUHHUCTpATOpP, HE OTPBIBASICh OT OyMar, JOCTaeT 3
ALK CTOJIa KPOXOTHBINA KyNalbHUK: - 3alOJIHUTE ITO.

Ipumepol uz pexnamol:

— JloBupr xemuyra! 3aeck monmHO pakoBuH! (pexinama
CaHTEXHUKN),

— Jlakcuranm — yHHUBEpPCAJIBbHBIA KIIOY OT JIFOOBIX
3aropoB (pekyiama cIabuTeNnbHOrO).

IIpuBenéM ele HECKOJIBKO IIPUEMOB, UCIIOJIB3YEMBIX B
KOMMYHUKAIMSIX, HO HE HaiaeHHbXx B Poccuiickoit

pekiame:
1. Heoorcuoaumvie  cpasnenus.  Ilpumepsl  u3
apMelckoro romopa: — YTo BBl 3a HOITM Ha HOrax

OTPaCTWJIM — KaK Y OpJjia, XOTb IO JEPEBbsIM JIa3ai.

2. Paspvie noeuueckou yenouxku. W3 noruueckoin
LENOYKH YMBIIUICHHO U3BATO cpeaHee 3BeHO. Ilpu
BOCIIOJIHEHMH €0 LIENb 3aMBIKAETCSI U BCE CTAHOBUTCS Ha
cBOM MecTa. Ho BOCTIONHATH TOJDKEH caM CIIyIIaTelb.

[Ipumep: B pepakuuu:

— Her! — xpuuuT riaBHbIN peakTop penoprepy. — ITo
CIIMIIKOM  JUIMHHBIA  peroprtaxk!  BeiOpockTe  Bce
HEHY’KHbIe 11oipoOHOCTH!

Yepes nosyaca penoprep MPUHOCUT TEKCT: «Mucrep
Hpoy Ben mammHy co ckopocthio 100 mMuiap B yac 1o
ckosib3koMy mocce. [Toxopons! 3aBTpa B 15.00».
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8.5 FOmop kax cnocoo6 gpopmuposanus omuoutenus
K PeKnamupyemomy npooyKny

BoJIbIIMHCTBO HCCHenOBaTENE NPUILIO K BBIBOAY,
4TO IOMOpHUCTHUYECKAs pekiIama BBI3bIBACT
MOJIOKUTEIBHBIE UYYBCTBA K COOCTBEHHO peKliaMe |
yJIydiaeT OTHOUIEHHE MOTpeduTeNneil K peKiaMupyeMomy
TOBapy.

Opnako ecnu MepBO€  3aKIIOYEHHE  MOIYYHIO
MOATBEPKICHUE MPAKTUYECKU BO BCEX MCCIICOBAHUSAX, TO
BTOpPOM BBIBOJ, HE Tak OJIHO3HayeH. Hekoropeie
PEKJIaMILIUKK TIPEAMNONIOXKUIN, YTO TPH ONPEJEICHUU
pexkiaMHOTO A @derTa OTHUM U3 BaAXHBIX (HAKTOPOB
SBJIAETCA CIIOXUBIIEECS (IO BOCHPUATUS PEKIAMBI) Y
noTpeOuTenell OTHOIIEHUE K PEKIaMUPYEMOW TOBapHOM
Mapke. BoJIbIIMHCTBO TOBApOB, KOTOPBIE PEKIAMHUPYIOTCS
B CpeICTBax MaccoBoi uHGpOpMaluu, YyXKe TaBHO
CYIIECTBYIOT Ha PbIHKE U U3BECTHBI MOKYTIATEIISIM.

3HaHWE€ W OMNBIT HCHOJB30BaHUS  (HOPMUPYIOT
OTHONICHHWE  MOTpeOuTeNeld K  TOBAapHOH  Mapke:
OylarompusiTHOE, HEOJAronpusTHOE JHOO HEUTpaIbHOE.
Ob6nanas onpeneIeHHBIM OTHOIIICHHEM K TOBAPHOH Mapke,
notpeburens OyaeT TO-pa3HOMY BOCTIPUHHMATh €€
pekiiaMmy, B TOM 4YHClI€ U  IOMOPHUCTHYECKYIO.
PaccmaTtpuBas 1NCHXOJNOrMYECKHE MEXAHU3MBI  TaKOU
peaKiu, aBTOPbl MPEANOJOXKUIN, YTO PECIOHACHTHI C
OJIaronpusATHHIM OTHOLIEHHEM K TOBapHON Mapke Oolee
BOCTIPUUMYHBBI K JTF000M MHPOPMAIIUHN O TaKOil TOBapHOM
MapKe M IOMOpP TOJBKO YKPEIUISIET MX MOJOKUTEIbHBIN
Hactpoi. B TO0 ke  BpemMsa  >PQEKTUBHOCTH
FOMOPUCTUYECKON PEKJIaMbl MPAKTHUYECKU HE OTIMYACTCS
0T 3(p(HEKTUBHOCTH HEIOMOPHCTUYECKON PEeKIaMbl, KOT/a
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y  moTpeOuTeneit  HaOmomaeTcss — HEOIarompusITHOE
OTHOIIIEHUE K TOBAPHOM MapkKe.

HeratuBHasg olieHKa TOBapHOM MapKH HACTOJIBKO
JOMHUHUPYET B MBICIISIX JIIOAEH, YTO OHU OJIMHAKOBO
CKENTUYECKH OyAyT OTHOCUTHCS KaK K FOMOPHCTUYECKO,
TaK U K HEIOMOPUCTHMYECKON pEKJIaMe, COXpaHss CBOE
MHEHUE O peKJIaMUpyeMoW ToBapHOW Mapke. Tem He
MEHEee JaXe Yy TakKuxX IOTpeOuTeNell OTHOLIEHUE K
FOMOPHCTUYECKOM BEpCHH peKIaMbl Oonee
OnaroxenarenbHO, YeM K HEIOMOPHUCTUYECKOH BEpCHHU.
ABTOpBI HCCIIEIOBAHUS TMPHUILIA K BBIBOAY O TOM, UTO
IOMOPHUCTHYECKAsl PEKJIaMa JIydllle BCEro MOIXOIUT JUIs
CUTyallui, KOTJa HaJ0 YKpPENUTh YK€ CYIIEeCTBYIOIIee
OnaronpusiTHOE OTHOILIEHHE norpeduTenei K
ONpeAeICHHON TOBAapHON MapKe.

bnaronpusiTHOEe OTHOLIEHHE K COOCTBEHHO peKjame
MMeEeT LEeNbId P MOJOKUTENbHBIX JJI peKiiaMoaTes
nocnencreuil. Tak, Hanpumep, Anekcanap beitn u Kapon
Bbpumxyorep mpoaeMOHCTPUPOBAIIU, YTO MOJOKHUTEIBHOE
OTHOILIEHUE K peKJIaMe SIBJIIETCS HaJIEeXKHBbIM IOKa3aTeJIeM
KOMMEpPUECKOro ycrexa ToBapa.

Eme onHo 3akimtoueHne — IOMOPHUCTUYECKAs peKiiaMa
MOXXET TIOMOYb M B CHUTYallUsX, KOIJa peKiaMoJaTelb
cTapaercs WU3MEHUTh HEraTUBHOE OTHOIIIEHHE
notpebuteneii kK cBoel ToBapHOW wMapke. Ho Takas
pekiama JI0JIKHA COIPOBOXAATHCS LIETIBIM PSAOM JPYTHX
MEpOIPHUATHH,  MOKAa3bIBAIOUIMX,  YTO  HM3MEHEHHS
3aTparuBarOT HE TOJIBKO PEKJIaMy, HO U caM TOBap.

Bocnpusitue pexiamMbl KOCBEHHO 3aBUCUT U OT
HacTpoeHus. Hactpoenue, coriacHo cioBapro Oxerosa,
OTpesieNsieTCcsl KaKk BPEMEHHOE SMOILMOHAIILHOE COCTOSIHUE
YeJI0BEKA.

177



HccnenoBauusa B 00JaCTA COLMAIBHOUW IICHXOJIOTHH
YCTAaHOBWJIM, YTO XOPOIIEe HACTPOSHHUE IOJIOKHUTEIHHO
BIMSET HAa MOTHBAIMIO M CIIOCOOHOCTH 00pabaThIBaTh
uH(pOpMAIIMIO, YTO B CBOK O4Yepedb OTpakaeTcs Ha
MEXaHHU3Me BOCTIPUSATHS PEKIIaMBI.

[Tnoxoe HACTpoeHHE MEHee CTa0WIBHO, UMEET Maccy
pa3IUYHBIX TMOATHIIOB M BO MHOTOM OIpeAesnsercs
KOHTEKCTyallbHBIMH (hakTopaMu. XOpollee HACTPOCHHE
MOXXET BO3HHUKHYTh KaK B pe3yJbTaTe€ BOCIPHUITHS
IOMOPUCTUYECKON pEKIaMbl, TaK ¥ HE3aBHCHUMO OT
pekiIamMbl B pe3yJibTaTe KaKWX-TUOO APYyTUX COOBITUH
(HampuMep, Tpa3gHOBaHHE OOWIIEs, YTEHHE BECeOoi
KHIDKKH U T.11.).

Xopoliee HACTPOCHHE OcCHabIeT WHTEHCUBHOCTD
00paboTku mHGOpPMAIIMK. DTO MPOUCXOJIUT, BO-TIEPBHIX,
MOTOMY YTO JItOOBIE OTOTHUTEIbHBIC MCUXOJOTHICCKHE
yCUIMs, HEOOXOoauMble s 0ojiee  MHTCHCHBHOM
o0paboTku wuH(pOpMaKMKU, MOTYT TPHUBECTH K CMCHE
HAaCTpPOEHUS, 4YeMy TMPOTHBOCTOMT caM 4YelloBeK. Bo-
BTOPBIX, IIOTOMY YTO XOPOIIIee HACTPOSCHUE aKTUBH3UPYET
naMsATh, YMEHbIIAs TpPU ITOM HEOOXOAUMOCTh B
JIOTIOTHUTEIBHBIX ~TICHXOJIOTUYECKUX ycwinumsx. U, B-
TPETbUX, JIIOJU B XOPOIIEM HACTPOEHUU CKJIOHHBI
MPEYBEIUYHUBATh BCE OJIATONPUSATHOEC M HEIOOIICHUBATH
BCE HEraTHBHOE.

IIpu MeHee uHTEHCUBHOW 00paboTke HHpOpPMALIUU
BOCHIPHUSATHE PEKJIAMBI CTAHOBUTCS 00JIee IBPHCTUUCCKUM,
YeM cUcTeMaThdeckuM. U cormacHo ABYXITyTE€BOM MO
BOCHIPHUSATHS PEKJIIAMBI, O KOTOPOH MBI TOBOPHJIM BBIIIIE,
BEJIET K TOMY, YTO BOCTIPUSATHE PEKIaMbl B OCHOBHOM HJIET
yepes nepupepuiHbli myTh.
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8.6 IOmop u xapakmepucmuxa mosapa

B oaHOM W3 pOCCHICKHUX TOPOAOB TPAHCHOPTHUKH,
yctaB  OOpoTbcsI € aBTOOYCHO-TPOJUIEHOYCHBIMU
«3aiiiiamMm», OOBSIBWIM KOHKYPC-JIOTEpPEI0 MPOE3AHbBIX
OUJIETOB B KOHIIE MecsIla. YTO HHTEPECHO, B TEUCHHUE TPEX
HEJEeAb  JI0XOJ  aBTOTPAHCHOPTHOIO  NPEANPHUATHSA
YBEJIMUWIICS HA COTHH MUJUIMOHOB pyOuseil. B manHOM
CIy4ae OCTPOYMHBIE TPAaHCIIOPTHUKU Y4JIM TCUXOJIOTHIO
CBOMX KIIMEHTOB-TIACCA)KUPOB - TO/A3a0BITHIA OOBIYAif
BBIYHCIISITH CUACTIMBBINA OUIICTHK.

Bri6op pexinaMHOM cTpaTeruy 3a4acTylo 3aBHCHT OT
TOBAPHOW KaTEropvu pekjIaMupyemoro toBapa. To, yTo
XOpOILIO Ul PEKJIaMbl MbUIA, HE BCETAA IMOAXOIUT JUIsS
pekiiaMpl aBTOMOOMJIeH. B TpakTHKe pekiiaMbl TOBapbI
OOBIYHO pa30MBAIOT HE Ha TOBAapHBIE KaTEropuu (MUX
CIMIIKOM  MHOT0), a Ha  OTAENbHBIE  TPYIIIIHI,
PYKOBOJICTBYSICb OJTHUM - IByMs 0230BBIMU KPUTEPUSMHU.

Tak, ogHa W3 MOMYJSPHBIX Pa3OMBOK — I[BETOBAs
ToBapHass marpunia (product color matrix), co3maHHas B
1994 rony Baiin6eprepom, Komnoennom u bpoau. B atoit
MaTpHIIe TOBaphbl MOJPA3EIAIOTCS HA TPYIIB HA OCHOBE
WX TpUMEHEHUs (75 yIOBIETBOPEHUS (PYHKIIMOHAIbHBIX
1100 HSMOIMOHANBHBIX MOTpeOHOCTEH) W (PUHAHCOBOTO
pUCKa, CBA3AHHOTO C TIOKYIIKOM TOBapa. ABTOpPBI
KJIaCCU()MKALIMOHHOM CXEMBl BBIJCITWIA YETHIPE TPYIIIBI
TOBApOB U NPUITHACAIIN KAKJIO0M IPYyIIE CBOU LIBET.

K Oemnoit rpymme OTHOCATCS TOBapBHI,
YAOBIETBOpsItOIIUE  (YHKIIMOHATBHBIE  MOTPEOHOCTH,
MOKYIIKa KOTOPBIX TpeOyeT CpaBHUTENBHO OOJIBIIMX
(MHAHCOBBIX pacxXxoloB. OTO TakKWe TOBAphL, Kak
aBTOMOOWJIM, XOJOJWJIBHUKH, KOMIbIOTepsl MU T.M. K
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KpAacHOM Tpynmne OTHOCSTCS TOBapbl, KOTOPBIE MOXKHO
Ha3BaTb TOBapaMu JUIs AyIIM. ODTO JOBOJBHO JOPOTHE
TOBapbl, BbIpaXKarollue BHYTpeHHee «S»  cBoero
nokynarens. K Takum ToBapaM MOTyT, HaIpuMep,
OTHOCUTBCSI ~ JIOpOTHE  CIOPTUBHBIE  aBTOMOOWIIH,
IOBEJIMPHBIE M3Aenus, MoAHas oxexaa u T.. K romy0oit
rpyIre OTHOCSTCS TOBApBHI, YIOBJIETBOPSIOIINE
(GyHKIIMOHANBHBIE MOTPEOHOCTH, HO B OTJIWYHME OT
TOBApOB, OTHOCSIIMXCA K O€oi TpyIie, He TPeOyIoIue
KaKuX-T100 3HAYUTENBHBIX BiIOkeHW. K 3Toil Tpymme
OTHOCATCSI TaKH€ TOBAaphl, KaK CTUPAJIbHBIA IOPOIIOK,
pY4YHBbIE HHCTPYMEHTHI U T.1. HakoHe1, nocnenHss xenras
rpymnmna, KOTOPYK)  MOXHO  Ha3BaThb  «MAaJ€HbKHE
yIOBOJBCTBUS», BKJIIOYaeT B cebs pa3zHooOpa3HbIe
JiecepThl, MUBO, Tabak, alkorojas u T.M. HecMmoTps Ha ToO,
YTO TaKW€ TOBapbl HEJAOPOTH, 3TO HMOLMOHAJIBHBIE
TOBapbl, YaCTO MPUHOCSIINE MOTPEOUTEIIM HECPABHUMOE
I10 3aTpaTaM yJI0BOJBbCTBUE.

[Ipoananmu3upoBaB OTPOMHYIO BBIOOPKY IE€YaTHOM
peKIaMbl, UCCIIEN0BATENIN YCTAaHOBMIIM, YTO IOMOp Yalle
BCEr0  MWCHOJB30BAJICS  INpPU  pEKIaMe  TOBApoOB,
OTHOCSIIIIUXCSL K JKENTOW TpyIIEe U PEXEe BCET0 — B
peKiaMe «KpacHbIX» TOBapoB. BTopoil rpymmoi mnocie
KEJITON (MO 4YacTOTe HCIIOJIb30BAHUS HOMOpA) OKa3aiach
Ocmas. B pexname ToBapoB M3 TOMyOOH TPYIIBI FOMODP
HCIIOJIb3YETCSl MOUTH TaK K€ PEIKO, KaKk M B peKiIame
TOBAapOB, OTHOCSIIIUXCS K KPACHOM TpyTIIe.

[loBBIIIEHHOE MCIONIB30BAaHUE IOMOpAa B peKiIame
TOBapOB, OTHOCAILIUXCS K JKEJITOW Tpymrne, oObsICHIETCS
nByms ¢dakropamu. IlepBelii — 3TO TO, YTO WU3-3a
HEeOOJIBIION 1IEHbl YPOBEHb BOBJICUEHHOCTH MOKyMaTeseit
B IIPOLECC NOKYNKM HEBBICOK — U  IO3TOMY
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IOMOpUCTHYECKasT pekiamMa 3(PQPEeKTUBHO MPHUBIEKACT
BHUMaHUe noTpeduteneil. Bropoit pakTop 3akirodaercs B
TOM, YTO Takhe TOBaphl OOBIYHO  MOKYMAIOTCS
HUMITYJIbCUBHO W MOTHBALIUA TIOKYIIKK IMPAKTUYCCKU
BCErja IMOJIOKUTENbHAsA. B oTiiMune OT TOBapoOB KEITOU
TpYyNIIbl TOBAaphl 0enoil He TOJIBKO CTOAT JOpPOXKe, HO U
OOBIYHO  MOKyMalTCid Ui pEHIeHHs  KaKUX-TO
(YHKIIMOHATBHBIX TOTPEOHOCTEH, a TOITOMY MOTHBAIIHS
He Bcerga ObIBaeT mOJIOKATENBHOH. HMcmonp3oBaHue
IOMOpa B pEKJaMe TOBApOB, OTHOCSIIUXCSA K KPACHOU H
rogy0oif  rpymmaM, ~ MOXET  HMETb  HETraTUBHBIC
MOCJIeICTBUS JUTSt peKIIaMHpPyEMOTO TOBapa.
[Ipenmnonaraercs, 4YTO TOBapbl M3 KPACHOM TPYMIIbI
BOCIIPUHUMAKOTCA MNOKYyHNaTCIIMU  KaK  HOPOJOJIKCHUC
CBOEro «f», W TOITOMY IOMOpP MOXET T0Ka3aTbCs
OOMIHBIM W HeyMecTHBIM. [Ipu pekiame TOBapoB W3
roay0oil  rpymmel  IOMOpP  MOXET  MPEnsTCTBOBATH
BOCHIPHUSITUIO OCHOBHOW HJIEH PEKIAMHOTO cooOmieHus. B
9TOM  ciy4yae, KOrja  YpPOBEHb  BOBJICYEHHOCTH
MOKyTaTeNel B MPOIIeCC MOKYIKH HEBBICOK, IIOTPEOUTEITIO
BOKHO OBICTPO TPEAOCTaBUTH TMONHYI HH(OpMaIunoo o
TOBape, BEpHEE, O TOM, KaK PEKJIaMUPYEMBI TOBAp PEIIUT
ero npo6ieMbl (B OTJIMYHME OT TOBAPOB U3 JKEJITOM TPYTIIIHI,
rae  JeTanbHas — uHGOpManMs ~ HE  TaKk  BaXKHA).
OTBiieUEeHHBIE IOMOPUCTUYECKUMHU 3JIEMEHTAMHU PEKJIaMBbI
NOoTpeOUTENM  MOTYT MPOMYCTUTh TIJIABHYIO  HJCIO
pEeKJIaMBbl.
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I'1aBa 9.

NNPAKTUYECKHUE PEKOMEHJALIUU JJISA
CO3JAHUA PEKJIAMBI

Paznuunble  pekigaMHble  CpeAcTBa,  OylIp  TO
TEJICBU3HUOHHBIN BUICOPONIMK, YINYHBIA PEKIAMHBIA IIUT
WK OOBsIBIIEHUE B Ta3eTe BIMAIOT HAa MOTEHIMAJIbHOTO
MOTPEOUTENS, UCIIONIb3YSl OJUH WM HECKOJIBKO acleKTOB
BO3JCHCTBUA B coueTaHnU. OJHAKO CPENCTBA, KOTOPBIMU
OHHM JOCTHUTAKOT 3TOrO, MOKHO Pa3JEIUTh HAa HECKOJIBKO
JOCTaTO4YHO OOJBIIMX Ipynn. BoT HekoTopele U3 HHUX
(OCHOBHBIE): IIBET, CBET, 3BYK, TEKCT, opMa.

9.1 IIcuxomexnonozuu PEKIAMHO20 meKcma

[Ipu BBIOOpE pekiaMHON UAEH HEOOXOIHUMO CTPOTrO
CIeNoBaTh 3aKOHy: Eciu 1IpOHU3BOAUTENL IOCTOSHHO
JKUBET CBOMM TOBApOM W BOCTOPracTCia KaXXIbIM €TI0
CBOWCTBOM, TO CpEAHMH IMOTEHUHUAIBHBIA MOTPEOUTEND,
cam 1o cebe, Bpsl Iu Oy/IeT UCIIBITHIBATh XOTh MaJleiliee
BOOJAYIIEBJICHUE M He OyAeT 3aloMHHATH IEepeyYeHb
JOCTOUHCTB JaHHOro ToBapa. CienoBaHHE 3TOMY 3aKOHY
npeamnoiaraer — cAaenaTh  Tak, YTOOBl  MOTpPEeOUTENh
3allOMHMJI XOTs Obl Ha3BaHME TOBapa U CBs3al €ro ¢
Hauboyiee Ba)XKHBIM KayeCTBOM TOBapa U C OCHOBHBIM
MOTUBOM JJIS1 TMOKYIIKH. Bot stuMH 00CTOATEILCTBAMHU U
OIPEIEAETCA TEMA PEKIAMHON KaMITaHWH.

Ilcuxoepaghuka pexnamnozo mexcma. Ilcuxonorn
YCTaHOBWJIM ONPEIEIECHHBIE 3aKOHOMEPHOCTH BOCIIPUSATHS
PEKIIaMHOI'0 TEKCTa HUCKIIOYUTEIBHO B 3aBUCUMOCTH OT
ero rpau4ecKoro UCIOJIHEHUS:
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- TEKCT JOJDKEH TMpHUBJIeYb W 00s3aTeNbHO YAEpXkKaTb
BHUMaHUE 3pUTeNd, 4YHuTarels. [71a3 aBTOMaTUYECKH
OTBEpraeT CIUIONTHOW JUIMHHBIA TEKCT, HE Pa3OWTHIN Ha
a63a1p1, 6€3 MPUQPTOBBIX BBIACICHUHN U MMOA3aTr0JIOBKOB;

- HEOOXOIMMO HCTIOB30BaTh MPUQT, HUKAK HE MECHBIIUNA
TOTO, 4YTO HCIONB3YyeT JaHHas ra3era JUisi CBOMX HE
pekiIamMHbIX MaTepuainoB. Ha camom nene naxe mpudr,
OIMHAKOBBII C Ta3eTHBIM, CIMIIKOM Mai. HeoOxommmo
00JIETYUTH YUTATEII0 YTEHUE PEKIIaMBbI;

- TEeKCT, HAOpAHHBIN 3arJaBHBIMH U CTPOYHBIMH OYKBaMH,
BOCHPUHHUMAETCSl JIydllle, 4YeM JUTepaMu OJUHAKOBOTO
pa3mepa;

- TeKCT ¢ oOpaMJICHHEM TPUBJICKAET Oojiee MPUCTATHHOE
BHHUMAaHHE, YeM 0€3 HEro;

- TIOJIaraloT, YTO caMblii yuTaembli mpudt - 10-12
pa3mepa uepes JABa UHTEpBaa;

- B KOJIOHKE eJlaTelIbHO HUCIHOJb30BaTh He Oonee 40
3HAKOB, B TEKCTE ¢ O0Jiee JIIMHHBIMUA CTPOYKAMH TPYIHEE
HUCKaTh Hayayuo cienyromei ctpoku. Kpome Toro, sto
OCIIOKHSIETCSI U CTUOOM CTpPAHHUIL;

IIpu pazpabomke ouszatina ucno1b306ams.
- JUaroHaJM - JJIA CO3JaHUs BIECYATICHUS JBUKCHMS,
MOIIU U CKOPOCTH;
- BEPTHKAIM - I JEMOHCTpAallMM IIPEBOCXOCTBA,
BEJIMYUS U CUIIBI;
- TOPU30HTAJIM - ISl CO3/1aHMsI OLYIIIEHUI CIIOKOMCTBUSA U
YPaBHOBEUIEHHOCTH WM COJUAHOCTH, HAJAEKHOCTH H
pecrneKkTabenbHOCTH;

Icuxonoeus cnoeana u 3aconosxka mexcma. CIIOraH -
peKJ’IaMHHfI neBu3. HaszHauenue neBuza - HO6y>KI[aTB K
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nercTtBuio, uO0 BHyTpeHHee "S" demoBeka TpelyeT
TOYHBIX MHCTPYKLUH. Ha3HaueHue cioraHa B peKJIaMHOM
Marepuaie - TMpHUBIEYb BHUMAHHE M MOOYIUTH K
nerctBuio. CunuTaercs, 4To KOJIMYECTBO JIIOJICH, KOTOPHIE
3aMeYaroT CJIOTaHbl, B 4-5 pa3 00JIbIlle KOJUYESCTBA JTFOJICH,
KOTOPBIC YUTAIOT BCIO pEKIIaMy.

Crmoran - Hambornee CHIBHOACHCTBYIOIIAs ¢opma
TOPrOBOTO TMPEAJIOKEHUS, XOTS OTHIONb HE KaXKIIbIi
CJIOTaH TaKo€ MPEI0KEHNUE COJIEPIKHUT.

N3o00perass pekiaMHBIN JEeBH3, HAIO0 CTPEMHUTHCS K
TOMY, YTOOBI OH YETKO YJOBJIETBOPSUI CJEIyIOIINM
TpeOOBaHUM:

- 6€3yCIIOBHOE COOTBETCTBHE OOIICH peKIIaMHOM TeMe;

- IPOCTOTA: cTaphlii cioran Gupmsl "Optekc" - "Oprekc"
HE KJIET pPbIHKa, OH ero (opMupyer, Aeias Balld pyosH
cBOOOIHO KOHBepTHpyembIMu ceroass!". HoBblii cioran
¢bupmbr  (ux gnBa) - "Optekc: cnoBo - geno!" wu
"HaneKHOCTh M KaueCTBO - HAIll CTUIB!";

- (¢opMyIupoBKa JIO3yHra JUIsl JIy4lIero 3alOMHHAHMS
MyTeM OPUTUHAIBHOMN UTPHI CJIOB;

- YIIOMHUHAHHE B ciorane Ha3zBanus ¢pupmel: "[lepmasua’ -
aKIMK C BEPTUKAIbHBIM B3JeTOM!"

Baxnyio poiab B pEeKIaMHOM COOOIIEHWH UTParoT
3arojoBkH. PekiamHoe cooOmeHnne Oe3 3arojoBka -
coBepimieHHO HeaddekTuBHO. B cpemHeM 3arosioBok
YUTAIOT B MSITh pa3 yaiie, 4eMm caM TekcT. Ctano ObITh,
nmojaH TEKCT 0e3 YINMOMHUHAaHMsS O TOBape B 3arojoBKE -
80% mNOTEeHIMAIBHBIX MOKYIATEeNed peaJbHbIMU YXKE HE
CTaHyT. Ba)XHO y4YHTBHIBaTh, YTO 3aroJIOBOK - TO TOYAC
MOXKET OBITh €AMHCTBEHHOE, YTO MOTPEOUTENb CyMeeT UITH
yCTeeT MPOYHTATh.
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[lcuxonorn TPEUIOKWIA PSAJ  PEKOMEHJAIMK 10
MpaBUJILHOMY TPUMEHEHHIO 3arojoBka. OH JI0HKEH
YAOBIIETBOPSATH CICAYIOIIUM OCHOBHBIM TPEOOBaHUSM:

- OBITH 1I€JIeCOO00Pa3HO KpPAaTKUM. 3aroJIOBKH JJIUHOW B
JIECSATh U 00JIee CII0B BOCTIPUHUMAIOTCS XYK€ KOPOTKHUX;

- colepkaTh B ce0e OJHOBPEMEHHO W YyKa3aHHWE Ha
MPEUMYIIECTBO TOBapa WM YCIYTd, W  HOBOCT,
BO30YX/IeHUE Ha JIFOOOIBITCTBO;

- COOTBETCTBOBAThH OMPEICICHHOMY PBIHKY, 00pamarbcs K
OTIpeJIeIEeHHOMY BHy TOTpEeOUTENeH;

- TIPUBJIEKATh, UCTIONB3YS CTHUJIb HOBOCTEH, TOBOPSIIUX O
HOBBIX METOJAaX UCITIOJIB30BAHUA CTapBIX HpOI[yKTOB.

Ilcuxonuneeucmuka  pexnammoco  mekcma. B
pe3ynbTare MHOTOYHMCIIEHHBIX MCCIEAOBAHUN PEKIIaMHBIX
TEKCTOB OBLIHM BBISBJICHBI THIIMYHbIC OIMIMOKH, HETATUBHO
BIIUSIIOLIME HA BOCIPUATHE PEKIAMHOTO COOOIIEHUSI.

Huxe mnpuBeneHbl HEKOTOpPbIE PEKOMEHJALMU 10
MICUXOJMHTBUCTUKE:

I. odeHbp BaXHO OOpamaTeCsi HE B IMYCTOTy, a K
auyHOCTH. BOT mpumep oOpareHuil ¢ OMHUM H TEM JKe
CoJIep/KaHUEM:

- "OxoHomus 1 MUILTHOH pyOneit!;

- "M&bI cokoHOMUM Bam 1 mumnmon pyoneit!;

- "3HaeTe, KaKk OHU COKOHOMUJIN | MUJITHOH pyOsei?";
- "Emte oauH cnoco6 coKOHOMUTH | MUIUTHOH pyOsei";
- "Bs1 cokoHomuTe 1 MuimnoH pyosnei!";

2. B pPasyMHBIX Npelenax IO0JE3HO HCIOIb30BaTh
HEJIOMOJIBKH JJIs1 IPUBJICUEHHS] BHUMAHUSI YUTATENs;

3. BU3yanbHbIC U BepOanbHble 00pa3bl TOJKHBI ObITh
B3aMMOJIOTIOTHSIOIIMMHU U HE IPOTUBOPEUUTH APYT APYTY;
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4. TekcT WM 00pa3bl HEOOXOaUMO (POKYCHPOBATH
TOJABKO Ha OJHOM TOJOKUTEIBHOM XapaKTEPUCTUKE
MpoAyKTa BO u30exaHWe MYyTaHUIBI U  IJIOXOTO
3allOMUHAHUS MapKd TMPOAYKTa WU €r0 CBOMCTB; Ba)KHO
ONTHMHU3HUPOBATh KOJUYECTBO DSJIEMEHTOB pEKIaMbl -
o0pa3oB, mpU(TOB BO H30ECKAHHWE MOMEX BOCHPUSTHUIO
HYXHOW HH(POPMAIIHH;

5. HeoOxoauMo TIIATENHHO BBIYUTHIBATH TEKCT, HE
nomyckass — opdorpaduueckux M IMYHKTYaIlMOHHBIX
OIIHUOOK.

Hekxomopvle  owubku,  komopwvlx  He0O6X00UMO
usbecamy:

- IPSIMBIX CPABHEHUM ¢ KOHKYPEHTaMHU U YIIOMUHAHUN
UX UMeH. B mpoTUBHOM cilydyae OHM MOJY4aloT peKiIamy,
OTUIAYEHHYI0 KPUTUKYIOIINM.

- XBaCTJMBBIX 3asiBJicHUI Tumna "Mel - Homep 1!", kak
HE OTHOCSIIIUXCS K HHTepecaM MoTpeOuTens;

- HArpoOMOXJEHUSA NPUIATOYHBIX MPEJIOKEHUH, a
TaKXXe MPUYACTHBIX U JICCTIPHYACTHBIX 000POTOB.

- OTIVIarOJIbHBIX CYIIECTBUTEIBHBIX B TEX CIyyasx,
KOI'Jla MOXHO JOCTUTHYTH OoJiee MPOCTOM KOHCTPYKIIUHU
IIPY TTIOMOILY TJIaroa;

- OCCCMBICIICHHBIX  yTOYHEHWH THma "OYeHB'",
"cambrit", "emuHCcTBeHHBIH", "ocoOeHHbIH" W T.1. Eciou
peKIaMUupyEMBbId TOBap JACHUCTBUTEIBHO YHHUKAJIEH, TO
cyioBa "6osee", "caMblii" U T. II. HEYMECTHBI.

Uro6bl yOeauTh 1€JIeBOM PBIHOK KyHOUTh TOBap,
cllelyeT He TOJBKO pa3odpaTbcs B MBICIUTEIbHBIX
mpoueccax, 4yBCTBaX W HHTepecax IOKyHaTess, HO U
3HATh U NOJIb30BATHCS IIPUBBIYHBIM EMY SI3BIKOM.
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9.2 lIcuxonozus 38yka. Ayouocmuns

"BuszuTHas kapTroyka" KOMIIAHMHM, TO €CTh €€ JIWIIO,
oOpaimeHHOe K 0OmEecTBY (KIMEHTaM, MOTPeOUTENsIM,
napTHepaMm, BIAcTsIM, KPUTHKaM T.II.), CKJIaJbIBacTCs W3
MHOTHUX COCTaBIISIIOIIUX - OT TpadUUecKON KOHICTIIHH
(bupMeHHOTO CTWISI 10 3amaxa JAe3WH(HUIMPYIOIEero
cpeacta B Tyanere. OTHIOAb HE NOCIEAHION pOJIb B
(GhopMUPOBaHUM HMMHJKAa KOMIIAHUU HUIpPaeT U 3BYKO-
My3bIKaJIbHasE CTOpoHa. Ee BllajieHuss MpOCTUPAIOTCS OT
My3bIKH, 3allporpaMMHpPOBAaHHOW  JIJIi  3By4YaHUS B
teneponHoit  tpyoke B pexume  "hold",  mo
IMIUPOKOMACIITA0OHBIX CIIOHCOPCKUX aKIWKA B 00JacTH
KyJbTYpBL. 3ByKOBOI 00pa3 KOMIIAHWH, WHAYE TOBOPS, TO,
YTO CIIEUUATUCTHI HAa3bIBAIOT ayAMOCTHIIEM, MIPEICTABISET
co00i1 pealbHO CYIIECTBYIOUIEE SIBJICHUE, U PEKJIAMHBIE
areHTCTBAa WJIM OTAENIbl KPYMHBIX KOMIIAHUN TakK WIH
HMHaue BbIHYKJICHbI 3aHUMAThCS €T0 pa3pabOTKOM.

HecmoTpss Ha TO, 4TO TOCPEACTBOM CIIyXa YeIOBEK
BOCIPUHHMMAET Bcero okoio 20% nocTynaromeid K HemMy
nHpopManuu, 3BYK - OTO HMEHHO TOT (aKTop,
BO3JICHCTBUSI KOTOPOTO YEIOBEK HE MOXKET M30exarh. Tak
MOXKHO HE CMOTPETb Ha OJKpaH TeJIEeBH30pa BO BpEMs
PEKIaMHOM Tay3bl WIM BOOOIIE YHTH B IPYTyl0 KOMHATY,
HO HE BO3MOKHO TPU 3TOM HE CIIBIIIATh 3BYKOBOTO psia
(TEKCTOBOTO WJIM  MY3BIKAIBHOTO); JHOO BO BpeMs
Mpe3eHTAllMM WIK KOKTEHJII MOXHO 3a JIel0oBoil Oecenoit
MPOUTHOPUPOBATh (PUTYpPHI M3 BO3AYIIHBIX IIAPUKOB Ha
MOTOJKE WM OCOOEHHOCTH CEPBUPOBKH CTOJa, HO
HEBO3MOXXHO M30€KaTh '"HEHaBS3YMBOTO" MY3BIKAILHOTO
¢dona. I B TOM U Ipyrom cirydae 3ByKOMY3BIKATBHBIA PsiT
BO3JICHCTBYET Ha pEUMIHEHTa Ha MOACO3HATEIbHOM
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ypoBHE. MIMEHHO TO3TOMY W 3aKa3uWK, W pa3padOTUHK
ayAMOCTUIIS JIOJI’KHBI JIOCTATOYHO OTYETIINBO
MPEACTABIATH ce0e, 9YTO HIMEHHO JIOJKEH B TOW WIJIM WHOUN
CUTyallud YCIIbIIIATh PEUMIUEHT (KaKOW CTWUIIb, KaHp,
Kakas My3blKa, B KaKOM XapakTepe, ¢ KaKUM TEKCTOM H
T.IL.).

My3bika (M 3ByK BOOOIE) SBISETCS MOIITHBIM
CPEICTBOM BO3JICUCTBUSI HA CO3HAHME U TIOJICO3ZHAHHE
YeJI0OBEKa, Ha €ro MOBEJIEHYECKHEe MOMEHTHI U, Yepe3 3TO,
JTaXKe Ha OIpPEICIICHHbIE COIIMAIbHBIE MPOIIECCHI.

Pa3paboTka ayawocTuiasi KOMIAHWUW JIGKUT B TOYKE
MepeceueHus] MHOTUX JUCLHUIUINH, TJIaBHBIM 00pasom,
MY3BIKOBEICHHSI, TICUXOJIOTHH U pekiIambl. K coxxalienuro,
MICUXOJIOTHYECKUH aCTIeKT 3BYKa MPOJOJIKAET OCTaBATHCS
"3aKpBITOW KHUTOK'" 711 OOJBITMHCTBA OTCUYECTBEHHBIX
PEKJIaMHCTOB, MO3TOMY JakKe T€ HEMHOTHE U3 HUX, KTO
yKe BCEphe3 3aAyMBIBACTCS HaJ HEOOXOIUMOCTHIO
pa3paboOTKU ayIUOCTHUISL, HE MOTYT MPEJIOKHUTH CBOUM
KJIMEHTaM HHUYETO CJIO)KHEe KOHIENIUH "OaHKUpaMm -
KJIACCUKY, TOProBIaMm - mormcey".

AyIuOCTHIIF KOMITAHUHM COCTOUT M3 JIBYX OCHOBHBIX
KOMIIOHEHTOB - CTa0MILHOrO ¥ MOOMILHOr0. CTaOMIBHEIH
KOMITIOHEHT MIPEICTABISIET coOoi COBOKYITHOCTH
3BYKOMY3bIKaJbHbIX ~ €IUHUIl, CO3JAI0MINX  EIbHBIM
YCTOWYMBBIA 3ByYalIuii 00pa3 KOMMAaHWHU; MOOWIBHBIN
KOMIIOHEHT - 3TO MEpPONPUSITHS U aAKIUH, MPOBOAUMBIC
KOMIIaHUEH.

OcHOBOM  CTAaOMIBHOTO KOMIIOHEHTa ayJIUOCTHIISA
KOMITAaHUH MOKET CIYXKUTh ONPENEIEHHOE MY3BbIKaJIbHOE
MPOU3BE/ICHUE UJTU CIIELUAJIbHO HAMCaHHAsl KOMITO3HIIHS,
HETOCPEJICTBEHHO aCCOLMMUPYIOMIAsACS C KOMIaHUEH 0o
C ompefeNeHHbIM OpeHJ0M, TOPTOBOM MapKOW, THUIIOM
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MPOAYKIUH, JHMYHOCTBIO PYKOBOAMTENS U T.I. ITa
KOMIIO3UIIUS,, B CBOIO OYepe/b, COCTOMT M3 JOCTATOYHO
CaMOCTOSITENIbHBIX 3JIEMEHTOB, KOTOpbIE MOTYT OBIThH
WCIIOJIb30BAHKI 10 OTAEIBHOCTH. K HUM OTHOCSTCS:

- o0mmii xapaktep 3By4aHus (sound) - TemOpoOBEHIE,
(hakTypHBIE, )KaHPOBBIC, CTUIICBBIC MOMECHTHI;

- OIpeleseHHOe, XOPOULIO Yy3HaBaeMoe, MEJOJIUYECKOe
nocrpoeHne  ('meceHka"), BO3MOXXHO CBSI3aHHOE C
pPEKJIaMHBIM CIIOTAHOM WJIM TEKCTOM, JIMOO 03BYYEHHBIM
Ha3BaHWEM KOMIIaHUH, OpeH/1a U T.IL.;

- BBIWICHEHHBIH W3 ATOr0 MOCTPOCHUS KPATKUH MOTHUB,
UCIOJIBb3YEMBI B KadecTBE '"MO3BIBHBIX' B Pa3INYHBIX
CUTyalUsx (B KpaTKUX PEKIAMHBIX POJHMKaX Ha pajuo H
TENCBUICHUW, NS  TPUBICYCHHUS  BHUMAaHHUS K
O0OBSBIICHHSIM B Mara3uHe, METpO U T.I1.)

[TocTpoerre  My3BIKANBHOTO  psiia  (PUPMEHHBIX
MEpOTNPUITHI (Mpe3eHTAINi, NPa3THUKOB, JCIOBBIX H
HAyYHO-TIPAKTUYCCKUX KOH(EPEHINH, BHICTABOK H T.II.) -
HE MeHee BakKHas M CIIOKHAas 3ajada, 4yeM pa3paboTka
aynuoctuinsi B 1enoM. K mpumepy, npu HE0OXOIUMOCTH
MOAYECPKHYTh  CTAOMJIBHOCTh  (UPMBI M TIPECTHXK
MPOBOAMMOIO  MEPONPUATHS  OOBIYHO  UCHOIB3YETCS
"knaccuueckaa'" — My3blka, TakK =~ KakK  KIACCHYECKOe
HCKYCCTBO SIBJISIETCS CUMBOJIOM (M CHHOHHUMOM) KPETKUX
TpaAWIMi, yCTOMYMBOCTH, OorarcTBa W  OJiecka.
HerpoMkass nuHaMukKa W HE NPUBJICKAIOIMI BHUMAaHHUE
THUT BBIPA3UTEIHBHOCTH MCIIOIB3YETCS PU HEOOXOUMOCTH
CO3MaHMS  My3bIKaTbHOTO  ¢GOoHAa  JUIsI  JAHHOTO
MEPOIPHSTHSI.
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9.3 lIcuxonozusa ceema ¢ pekname

OcgelnieHue - 3TO YEeTBEPTOE U3MEPEHUE APXUTEKTYPhI
- SIBISICTCSl CWJIBHEWITUM WHCTPYMEHTOM JUJISl CO3JaHHS
xKemaeMoi atMocepsl, U1 He TOJBKO ee. OCBEeTUTEIbHBIC
npuOOpBl KAk 3JIEMEHTHI JEKOPATHMBHOTO O(GOpMIICHUS
BXOJIAT B 000pYyZOBaHHE BCETO, YTO PEKIaMHPYET TOBap.
Tunm ¥ KOJWYECTBO CBETHIHLHUKOB 3aBUCIT B KaXKIOM
KOHKpPETHOM cllyyae OT IUIOUIaJM MOBEPXHOCTH, BHJAA U
noTpeOHOCTE 0OBEKTa OCBEILCHHS.

KakoBbl Obl HM OBUIM COYETaHHS OCBETHTEIbHBIX
aeMeHTOB (Oyab TO 00IIIee OCBEIICHNE, CTICIIHATLHOE UITH
B BUJE IUIOTHOTO IIy4yKa), Ha KOTOpbIE MajJeT
OKOHYATEJIbHbII  BBIOOp  au3aiiHEpa, IMPEAIOYTEHHE
JOJDKHO OBITh OTAaHO TpuOOpaM, HE BBI3BIBAIOIIUM
o0OecIBeUMBaHUS M HE CO3/JAIOIIUM TEHEBBIX YYaCTKOB
(meitpanbHbIM).  TONBKO  TakMM  00pa3oM  MOXHO
o0ecrnevnTh CO3/JaHKe TaK Ha3bIBaeMbIX "0a3UCOB" CBETA U
TEHU, KOTOpBIE CIIOCOOCTBYIOT MOKa3zy ToBapa "B Oosee
BBITOAHOM cBeTe" W JIeNaloT NPUATHBIM TpeObIBaHHUE B
MTOMEILIEHUH.

VYuuteiBasg, uro 80% wuHbopManMM, NOIydaeMoi
YeJIOBEKOM, BOCIIPUHUMAETCS] UM IPH MOMOIIU 3pEHUS,
HE00X0IUMO 00€CTIeYUTh OOMIILHOE OCBEIICHHE 00BEKTA.

YcTaHoBneHO: yeM ciiabee UCTOUYHUK CBETa, TEM TyIIe
BBI3bIBAEMasi MM TEHb, PE3yJbTaTOM YEro SBISICTCS
YTOMJICHHE TIOCETHUTENSI B €ro CTapaHUSX PacCMOTPETh
CBETJIHIE W 3aTeMHEHHBIE CTOPOHBI peKIaMUPyeMoe
TOBapa.

[lcuxonorudeckoe  3HA4YeHHE  HUMEIOT:  HY)KHBIN
OTTEHOK OCBCIIICHUS, WCTOYHUKHA OCBCIIICHUS,
pacnpe/eneHre cBeTa B IOMEIICHHH.
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[Icuxomnoru mosararoTr, 4To CBET OPOCAET BBI3OB, CBET
NpU3bIBAaCT K JAeHcTBHIO. OTTEHOK OCBEIIEHHS TakKkKe
UMEEeT OrpOMHOE 3HAu€HHWe, BbI3bIBas Yy UeJIOBEKa
pa3IMYHbIE HACTPOCHHUS,

B nrobom ciydae HE0OXOAMMO PYKOBOJCTBOBATHCS
MPUHIIUIIOM, KOTOPBIA 3aK/II0YaeTCs B TOM, YTO B pacyer
IIPUHUMAETCs Yrojl 3peHus MOKymnaresis, a He MpoAaBla.
OcBenieHre AODKHO OBITH TaKUM, YTOOBI MOKYIATEINIO C
NEPBOTo K€ B3IVIAAa ObUIa BUAHA MOJE3HOCTh TOBapa, U
CTaHOBHWJIUCH SIBHBIMHU UX MPEUMYILECTBA 110 CPABHEHUIO C
KOHKYPEHTHBIMH TOBapaMH.

9.4 Ilcuxonozus ueema

CuMBOJIMKa [IBETA UMEET JIaBHIOK HCTOpHIO. Jlroam ¢
HE3almaMATHBIX BpPEMEH TMpUAaBaid oco0oe 3HAYCHHE
YTEHUIO «A3bIKa Kpacok», 4YTO HAIIO OTPAKEHHE B
npeBHMX Mu(dax, HAPOAHBIX TpEJaHUSIX, CKa3Kax,
Pa3JINYHBIX PEIUTHO3HBIX U MUCTHYECKHX y4YeHHsAX. Tak,
B actpojoruu Jyyu CoJiHIA, pa3lioKEHHBIE B CHEKTP U
Jaromnye 7 IBETOB, COOTBETCTBOBAIM 7/ OCHOBHBIM
IJIaHeTaM: KpacHbld — LBeT Mapca, CUHMM — LBET
Benepsl, xentoiii — 118eT Mepkypusi, 3€JIeHbIi — IBET
CarypHa, nypnypHblii — nBet FOnuTepa, opaHXeBbId —
uBer ConHia, ¢uoneroBbiii — mBeT JIynel. I[lpu 3TOoM
KpacKd CHUMBOJHU3UPOBAIM HE TOJBKO IUIAHETHI M UX
BIIMSHUE, HO U COIMAIBHOE TMIOJOKEHUE JIOJeH, UX
pa3iuyHbIe TICUXOJIOTHYECKHUE COCTOSIHHUSI. Jr1o
MPOSIBIISIIIOCH B TTOI00PE OJEXK Bl OMPEICIICHHBIX IIBETOB,
HapOJHBIX TMOTOBOpPKaX, o00psmax W T.O. Y pa3HbIX
HapoJI0B CIIOKUJIACh OIpe/eNIeHHasi CUMBOJIMKA KpacCoK,
JlolIeImas 40 HalluX JTHEH.
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CerosiHsi CUMBOJIMKA IIBETOB LIMPOKO HCIOJIB3YETCS B
omsHec-pekname. [lcuxomoru ycTaHOBWIM, YTO CHUHHM,
30JI0TOM, OeNbIii, YepHBIH, KPacHBIM — I[BETA, KOTOPHIC
MOXXHO WCIIOB30BaTh ISl OTOXKICCTBIIGHUS TOBapa C
AMUTHBIM CETMEHTOM, IIOCKOJBKY 3TO — «IOpPOTHE»
1[BETa, MCIIOKOH BEKOB OTOXICCTBISIONIUECS C DIIUTOU
obmectBa. WM gelicTBUTENbHO, B TOBapax BEPXHETO
LIEHOBOT'O JIMara3oHa O4YE€Hb PacHpOCTPaHEHO COYETAHHE
CHUHETO WJIM YEPHOTO C 30J0ThIM. UepHbIi 1IBET MO3BOJISIET
3¢ (HEKTHO BBIACIUTE JOTOTHUIT (BBHITIOTHEHHBIN, HATTPUMED,
30JI0TOM) WM H300paXKeHUE CaMOro MPOAyKTa. ITO
JIeNIaeTCsl JUISl TOrO, YTOOBI CKOHIIEHTPUPOBATh BHUMAHHE
MOTpeOUTENsT HE Ha YMAaKOBKE, a Ha CaMOM IPOJYKTE,
MOKa3aTh €ro 3HAaYMMOCTh M TPECTHKHOCTh. Hampumep,
3TOT TMpPHEM HCIONB3YIOT MHOTHE TMPOU3BOAUTEIH
JOPOTUX CIUPTHBIX HANUTKOB, B YaCTHOCTH — BHUCKH
Johnny Walker u Black Label, konpsikx Comus wim
Martell. Takum 00Opazom BbIJENsETCS Ha3BaHHE TOBapa U
MOIYEPKUBACTCS, YTO Iepel BaMU — SJIUTHBINA HAIUTOK.
DTOT XK€ MOAXOJ MPAKTUKYETCS MPHU CO3JaHUU JOPOTHX
JYXOB U OJIEKOJIOHOB JUIs My>K4HH. Eciu 1iseta npemMuym-
CETMEHTa JOJDKHBI aCCOIMHPOBATHCS C YBEPEHHOCTHIO,
COJIUAHOCTBIO, TO COSMHEHHE KPACHOTO 1IBETA C KENTHIM,
HAlpoOTUB, CBA3aHO C ONIYIICHHEM paJOCTH, TETUIOTHI,
Becenbsa. He cmywailHO 5TM 1Ba IBETa MCHOJIB3YIOT
«HapoaHble» pectopanbl McDonald's u yait Lipton. CBon
accoIlMallii €CTh y 3€JIeHOr0 W TOIy0oro, KOTOpBIE
CUMTAlOTCAd 1IBeTaMU Maickoro yrtpa. WX mpuHATO
WCIIOJIb30BaTh JIII TOTO, YTOOBI TI0Ka3aTh CBEXKECTh
mpoaykTta.  CymecTBYIOT  Takke IBETa, KOTOpHIE
KaTerOpUYeCcKH 3amlperieHo CcodYeTaTh JAPYyT C APYyToM,
MOCKOJIbKY OHH BBI3BIBAIOT HETATUBHBIE OSMOIHMH Yy
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notpeburtens. Hampumep, coenuHeHWe (QHOIETOBOTO C
OpaH)XEBBIM TOBOPUT O OE3BICXOHOCTH, cyuruae. ToT xe
3¢ dexT BBIBBIBACT HAINWCh, HAMHCaHHAs, HaMpUMeED,
OenpIMu OyKBaMH Ha TIIyXOM Y€pHOM (poHe.

[Ipu mpoaBM>XKeHHM TOBapa B pa3jMyYHbIE PETHUOHBI,
0COOEHHO TpH  pa3pabOTKE  yMAaKOBOK, ATHKETOK,
HEOOXOMMO  HAaXOJIUTh KOMIIPOMHUCCHBIE  pEIIEHUS,
aJIeKBaTHO  BOCIIPUHUMAeMble  NOTPEOUTEISIMH |
MpHeMJIeMble B MaKCUMAaJIbHO IIUPOKOM Teorpaduyeckom
IIPOCTPAHCTBE.

OnTumu3zanusi 1BETOBOTO MpEACTaBIEHUS TOBapa -
OTHA W3 CEpbE3HbIX NPOOJIEeM, BO3HHUKAIOMIUX IPH
pa3paboTke, mpexae Bcero, meradpeHmaoB. OcoOeHHO
0CTpoO OHa BCTaeT nepen 0TEYECTBEHHBIMU
MPOU3BOJIUTENSAMH, €CIM TNPUHATH BO  BHUMAaHHE
YHHUKaJIbHOE MHOT000pa3ue COLHUO-AeMOrpapuyecKuXx,
ncuxorpaduyeckux U KyJIbTYPHBIX pa3IUuuil y HaceIeHHs
Poccun. OtedecTBEHHOMY  pEKJIAMHUCTY  TPUXOAUTCS
HaXOJUTh OTBETHl Ha LIENBIA psAn BompocoB. Hampumep,
KaK BO3JCHCTBYET LBET Ha MNOTpeOuTeneil pekIaMHOI
nHpopmanuu? Kak ero BOCIpHHMMAET MacCOBOE
CO3HaHME B  OTACIBHBIX  CTpaHax,  pEruoHax,
HAIlMOHAJILHBIX MHTETPALMsIX?

[IcuxomoramMu yCTaHOBJIEHO, YTO YpaBHOBEIICHHAS B
[[BETOBOM OTHOILICHUH cpefa TMPHUBJICKAET, CO37acT
TBOPYECKYIO arMocdepy, YCIOKauBaeT M yIIydllaeT
oOuieHne Jrojed Mexay coboil. LlBer cymecTBeHHO
BJIMSET Ha MCUXOUHTEIEKTYaJIbHOE COCTOSIHUE YEeJIOBEKa.
[{Bera oOpamiatorcs K 4yBCTBaM, a HE K JIOTHKE YeJIOBEKa.

Kak mnoka3piBaloT crneuuanbHble uccienoBanusd, 80%
1BeTa U CBeTa '"MOrjowarTcs" HEPBHOM CUCTEMOW H
TosbKO 20% - 3peHueM.
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Mexny  LBETOBBIM  pEUNICHHMEM  peKiIambl U
€CTECTBEHHBIM  BOCIPUSATHEM  YEJIOBEKAa CYIIECTBYET
OlpezeyieHHas: 3aBUCUMOCTh. J[OCTOBEPHO YCTaHOBIIECHO,
YTO  KaXIblil 1LBET  BBI3BIBAET  II0JICO3HATEJIbHBIC
accoLraIuy.

Korma Buaume Xopomime pekjiamMHble (DUIbMBI,
JTUCTACIIb OyKJIETHI, pasrbpIBacilb IIJIAKaThI,
HEMpPEeMEHHO oOpalnaeib BHUMaHUE Ha BBIPA3UTEIbHOCTh
IIBETOBBIX M  TPOCTPAHCTBEHHBIX  pemieHud. Bce
IIPpOJAYMaHO N0 Menoyed. Bce oO4YeHb KpacuBoO, BCE
paboTaeT Ha LieNb - IPUBJIEYb BHUMAaHKE, 3aMHTEPECOBATh
pexinaMupyemMbiM ToBapoM. LBeT u ¢popma 3MonmoHaIbHO
BO3JICHCTBYIOT Ha YEJIOBEKA.

Crneunanuctsl HcclIeAOBadd BIMSHHE I1[BETAa Ha
BOCIPHUATHE YEJIOBEKA, ACCOLMALIMM, BBI3BIBAEMBIE MM B
HallMOHAJBHBIX Cpelax pasHbIX cTpaH. Oka3anocs,
HaIpuMep, 4TO BET 03HA4YAET WM CUMBOJIM3UPYET:

- KpacHbIii: B Amepuke - mo00oBb, B Kurae - moGpoty,
NMpa3gHUK, yaady, B Poccum - BBICOKYIO aKTHBHOCTS,
arpeccuto, 60ps0y, B UHIMM - )KHU3HB;

- JKENThI: B AMepuKke - mpoiBeranue, B Poccum -
COJIHEYHOCTh M pa3iyKy; B Cupum - Tpayp, CMepTbh, B
Nupum - Benukosenue, B bpaswnuu - otyasHue;

- 3eJIeHBIl: B AMEpHKe - HaJlexk 1y, B Kutae - pocKouiHyo
KHU3Hb, B IH1MM - MUp U Hagexay;

- rony6oii: B AMepuke - Bepy, B IHIuu - npaBIuBOCTh, B
Kurae - oquH U3 TpaypHBIX IIBETOB;

- cuHuM: B Poccum - HOUHOM MOKOM;

- ¢uoneroBblii: B Muaum - mnewanb u yTenieHue, B
bpazunuu - nevans;

- Oenblii: B Amepuke - uyuctoty U Mmup, B Kurae -
MIOJJIOCTh, ONIACHOCTH, Tpayp: B EBporne - Mo1010CTh;
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- YEepHbId: B AMEpHKE - CHMBOJU3HPYET CIIOXKHYIO,
Ype3BbIYAHYI0 CUTYAlMIO, B KHUTae - 4eCTHOCTSD.

OrpoMHOE BHMMaHHUE BIUSHUIO 1[BETa HA BOCHIPHUATHE
YeJlOBEKa U €ro ICUXMYECKOE COCTOSIHME — YAEIs
mBenapckuii ncuxosior Makc Jlromep. OH ycTaHOBUI,
YTO ONPEJEICHHBIN IBET BBI3BIBAET y YEJIOBEKA BIIOJHE
onpeneneHHsle sMonuu. Hanprumep, xenTo-KpacHble TOHA
CO3/IAIOT YYBCTBO  B3BOJIHOBAHHOCTH, BO30YXKICHUS.
Cunue, cepble LBETOBBIE TOHA, HAMNPOTHUB, JIEUCTBYIOT
YCIOKaHUBaroIlIE.

YepHblii WM cepblii MBET 00JagaeT 3HAYCHHEM
U3BICKAHHOCTHU, KYJIbTYpPHOCTU. OH KakK Obl MPOTUBOCTOUT
Bcel raMMe "ByJIbrapHbIX Kpacok'". Ho olHOBpeMeHHO Bce
AaKTUBHEE BBICTYNAET SPKUI LIBET KaK 3HAK dMaHCUIAIHH,
KaHUKYJ, cBOOOIBI. L[BeT CTAaHOBUTCS BaXKHBIM AJIEMEHTOM
O0IIIero pemeHus! BHEIIHETO BUA BEIU U €€ PEKIaMHOTO
obpaza. Kpacku COOTHOCST JIpyT C IPyTroM M CO CPelIoi H
UMEHHO 3TO HMMEIOT B BHJIYy, KOIJa TOBOPAT 00 HX
"pyHkmonanpHOCTH" .

B psne eBpomeiickux cTpaH Bce 0ojiee OTUETIMBO
YCHIJIMBAETCS MPOTUBOCTOSIHUE TabayHOW W aJKOTOJIBHOM
pekiame, B TOM YHCJI€ M IyTEM OIPaHUYEHMs LBETOBBIX
pemieHui. M3BeCTHBI cilydaw, KOTJa 3aKOHOJATEIbHBIM
MOPSAIKOM TabayHas ¥ aJIKOroJIbHasl pekijiama J0IyCKaeTcsl
HCKITIOYUTENIHHO B YePHO-0€JI0M 1IBETOBOM O(OPMIICHHH.

B [IEPEUNCIIEHUN BO3MO>KHBIX BapHaHTOB
MOKYNaTeIbCKOTO MOBEACHUS KPYIHBIM MIPUPT KPacHOTO
wiM roixy6oro nsera Ha OenoMm (oHe OyneT ONUCHIBATh
JKeJlaTelbHOEe MOBEICHNE, @ MEJIKUM YepHbIN MPUPT B TOM
XKE pALY - HEKEIATEIIBHOE.
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CTtouku 3peHUus TCUXOJOTHYECKON d(PPeKTUBHOCTH
HauOoyiee  ynayHbl  JKENTHI, OWPIO30BBI,  CHHe-
(buoneToBBIN U PyOUHOBBIH IBETA.

Cunraercs, 4To y BCEX I[BETOB €CTh JIOTIOJIHUTEIIbHBIC
CBOWCTBA, TPUCYIIME WM OT TOPHUPOABI  JHOO
MIPUITICHIBaEMbIE o0pazom, B KOTOpPOM OHU
HCTIOIB3YFOTCH.

Hwxe  npuBeneHbl  HEKOTOpbIE  MEIULUHCKUE,
(U3NONIOTHYECKUE M TICUXOJIOTUYECKHE XapaKTePUCTHKH
IBeTa!

- KpacHBI: TEIUIBIA W pPa3gpakarollvil, CTUMYJIUPYET
MO3l, CHMBOJI OINACHOCTH M 3alpeTra, IOKa3bIBaeT

NEATENbHbI  HacTpod. "YMeHbHIaeT' IOBEPXHOCTH,
OKpalIeHHY!0 B 3TOT LBET, MU CO3AAET/YPE3MEPHYIO
HANPSKECHHOCTb. KpacHusiit BbIOMPAIOT I0AU

SMOLMOHANbHbIE, BIIOOYMBHIC, CeKcyanbHble. Ha mainbix
MOBEPXHOCTAX MOXKET COYETaThCsl C OMPIO30BBIM HIIU
CEpBIM;

- OpaHXKEBBbIM:  KU3HEPAAOCTHBIM,  HMMILYJILCUBHBIMH,
ydamaer IMyJibC, CO3JaeT YyBCTBO Ojaromnoiyuus,
CBUJIETEILCTBYET O peanusMe. Ero temnora, 4acto B
COYETAaHMM C CHHUM KakK JOINOJHUTEIBHBIM IBETOM,
JIeJIaeT €ro MpUeMJIEMbIM Ha HEOOJIBIIMX IMOBEPXHOCTSX,
0COOEHHO Il TakoW '"XonomHo#W" TO CBOeW NpHUpoje
MIPOAYKLMH, KaK HHCTPYMEHTBI, MAaIIMHHOE 000pYy/10BaHNE
U T.IL;

- JKENTBIN: CTUMYJIHUPYET MO3T, NPUBJIEKAET BHUMAHUE U
COXpaHseTCd B MAMATH JOJIbIIE, 4Ye€M JApyIrHe IBETa.
XKentelit, opaHkeBbIl 1IBETa BBIOMPAIOT )KU3HEPAOCTHBIE,
UMITYJIbCUBHBIE JIIOJU. SIPKOCTh 3TOrO IIBETA BbHI3BIBACT
HapylLICHUE NCUXUYECKOTO PAaBHOBECHUS, TIOITOMY €r0 HE
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PEKOMEH/IyEeTCS UCIOIb30BaTh Ha OOJBIINX MOBEPXHOCTAX
U JIy4Ille IPUMEHATh B COUETAHUU C 3€JICHBIM;

- 3eJIEHBIM: yCHOKauBaeT, CHUMAaeT O0Ojb, YCTaJIOCTb,
YpaBHOBEULIMBAET, OJINLIETBOPSIET CBEXECTb U
€CTECTBEHHOCTh. 3€JICHBIN BHIOMPAIOT JIFOJHM CITIOCOOHBIE H
ypaBHoBemieHHble. Cam 1o ce0e BBI3bIBACT OUIYIICHUE
"oOaeneHHOCTH" M CO37aeT BSUIYI0 aTMocdepy, MOAITOMY
JIOJDKEH HCIIONIb30BaThbC B COYETAaHUU C OENbIM WK
CUHUM;

- romy0Ooit:  aHTHcenTHYeH, dS(pdeKTuBeH  IMpH
HEBPAJITHYECKUX 0O0JISIX;

- CUHMM: CO3/1a€T BHYTPEHHIOIO CUITy M rapMoOHHI0. CHHMM
BBIOMPAIOT JIIOJM MEJIAHXOJIWYHbIE W pa30vyapOBaHHBIE.
CBexxecTp 3TOro  IBETa B  COYETAHUM C  €IO
YCHOKOUTENbHBIM BJIMSHUEM TOMEIIAeT €ro B psij
JKEJIaTeIbHBIX LIBETOB, IIOCKOJIBKY OH pa3psyKaeT CTPECC;

- (uoneToBBIA:  JEHCTBYEeT HAa  Ccepale, JIETKHE,
KPOBEHOCHBIE  COCYJbl, YBEIUYMBAET BBIHOCIMUBOCTD
TKaHH, "MPUMHUPSET" IyBCTBA MEXKIY CO00i. DHOIETOBBIMA
BBIOMPAIOT JIFOJIU, KU3HU KOTOPBIX HAOIIOMACTCS TEPHOJ
HEYCTOMYHUBOCTH;

- Oenplii: CUMBOJIM3UPYET YUCTOTY. [ HEero xapakTepHo
"camoycTpaHeHue" ero COOCTBEHHOW CHIIBI, IIOATOMY €ro
Jdy4llle€ MCIOJIb30BaTh B COYETAaHUM C CHHHMM, KpPaCHBIM
WJIH 3€JICHBIM,

- KOPUYHEBBIH; BBI3BIBAET OIIyIIEHHE CTAaOWIBHOCTU H
peanuctuyeckoe HacTpoeHue. KopuuHeBbIil BbIOMparOT
JIO/IM, HaXoAsluecs B IEpUOje CTaOMIBHOCTH, HO He
JKEJIalole HUYero MEHATh (KOHCEPBAaTUBHBIE);

- YEPHBII: CUMBOJIM3UPYET U3AILIECTBO;

- pPO30BBIN: OHIyLIEHHE CIAa0OCTH, MYCTOTHI, a YacTO U
CJIAIIaBOCTH;
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- CBETJIO-3€JICHBIN: TMPHUIAET XOJOJHOCTh OKpPYKarolleu
cpene.

Crneunduka  BBICOKOKAUYECTBEHHBIX  TOBAapOB U
MPEAMETOB POCKOIIH JTyUllle TOAYEPKUBACTCS COUETAHUEM
YEpPHOrO0 C KpacHbIM WM 30J0TUCTBIM. C(CBEXeCcTh -
XOJIOAHBIMU LIBETaMU: KEJIThIM, CHHUM WJIM 3ejeHbIM. He
CIly4aeH BBIOOp, HAaNpuMep, [BETa 3€JICHH JJIs1 MOJIOYHOM
NpOAYKIMH, Toayboro - i NOPOAYKTOB — MOpH,
KOpPUYHEBOTO - i1 KepaMHKH, '"cMenbIXx" I1[BETOB
(opaH>xeBOro, HaIpUMeEp) - 7S IPOMBIIIJIEHHBIX TOBAPOB,
SAPKO-CUHET0 WU TOJYOBIX OTTEHKOB KPAacHOTO - JIs
IOBEJIMPHBIX  M3JCIHI. OOBIYHO  peKOMEHIyeTCs
NpPUMEHSITh B pEKJIaMHBIX [elsXx He Oonee JBYX
pa3IMYHBIX  IIBETOB,  KOTOpPbIE,  OJHAKO,  MOKHO
pa3HOOOpPa3UTh 3a CUET POJCTBEHHBIX MM OTTEHKOB,
IIOCKOJIBKY TaKO€ POJICTBO CO3JAET OLIYIIEHUE LIBETOBOU
MIOCJIEIOBATEILHOCTH U HE Pa3/Ipa)kacT 3pEHUSI.

UYenmoBek, o0Omagasi COBEpIICHHEHIIEH  CHUCTEeMOU
[IBETOBOCIIPUATHSA, pa3paboTan pas3audyHble CHOCOOBI
WCIIOb30BAHUS LIBETOB JUISt JTUYHBIX u
npodeccroHaNbHBIX HYXK]I, a TAKXKE B IIEISAX pa3BICUCHHUS.

Pexiama  craHoBuTcs ~ OoJiee  YCHEIIHOM  mpu
MIPaBUJIBHOM HCIIOJIb30BAHUM I[BETOBOM TaMMBbI, KOTOpas
CO BpEeMEHEM CTAaHOBUTCSI (PMPMEHHOI 1IBETOBOM raMMOH.

9.5 Ilcuxonozusn ghopmul 6 pekname

BosneiicTBue onpeneneHHbIX GOPM Ha yesloBeKa ObLIO
3amMeueHo eme B riayOokoil npeBHocTu. [lo3gHee
CHELMANbHBIMU  HUCCIIEAOBAaHUAMM  OBUIO  HAY4YHO
YCTaHOBJIEHO, 4YTO (opMa, KaK U IBET, SMOLUOHAIBHO
BO3/ICICTBYET Ha YEJIOBEKA.
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Hokazano, uro ¢Qopma »dKkpaHa, Ha KOTOPOM
pacmonaraercsi ~ OOBEKT,  OIpeaesieHHbIM  oOpa3oM
OpraHM3yeT MpolecC TMOMCKa Ha HeM Cl1ab03aMeTHBIX
curHasioB. TO4HO Tak e OpraHu3YIOUUM BIHSHUEM
obnamaeT u popMa n300pa3UTEITLHON TOBEPXHOCTH.

KBagparHasi, mpsMOyrojbHas, Kpyrijas, OBaJibHas,
TpeyrojbHasi TUIOCKOCTH I0O-pa3HOMY  pacHpenesitoT
BHUMaHHe 3puTens. IIpocTeie reomerpuueckue (GOpMbI
ObIcTpee  BOCIPUHHMAIOTCS  3pUTEIeM U Jydlle
3alIOMMHAIOTCS [0  CPaBHEHHIO  CO  CIIOKHBIMHU
HEMpPaBUWIbHBIMH (pOpMaMH.

[IcuxomoraM XOpoIIO M3BECTHBI HEKOTOPBIE NMPHEMBbI
MpUBJICYCHUS] BHUMaHUS JIoAe 3a cueT (Hopmbl,
npugaBaeMoil  00beKTy BocHpusTHs. B yactHoCTH,
3¢ PeKTUBHBIM  CMOCOOOM  TIPHUBJICUCHUS  BHUMAHUS
SABIISICTCS  BBICJICHHE TI0 KaKOMY-HHUOyAb MpPHU3HAKY
OJIHOTO DJIEeMEHTa cpenu Japyrux. Tak, Haubosee
BBICTYMAIOIIUI  YroJd YeTBIPEXYTOJbHUKA CTAHOBUTCS
HE3aBHCHUMO OT €ro MPOCTPAHCTBEHHOTO IOJIOKECHHUS
MECTOM KOHIEHTpallMd BHUMaHuA. McciaenoBaHusMu
YCTaHOBJICHO, YTO Jake HempeaMeTHas (opma MOXKeT
MPUBJICYb BHUMAHUE U TPOU3BECTH CUIIBHOE BIIEYATIICHHUE.

OnpeneneHHoe BO3JICHCTBUE Ha BOCTIPUSITUE
nHpOpMaLUU OKa3bIBAIOT GOPMBI JIMHUH. CUuTaeTcs, 4To
BEPTUKAIbHbIE WM TOPU3OHTAJBHBIE TNPSAMbBIEC JHUHHUH
aCCOIIMMPYIOTCS CO CIIOKOMCTBUEM, SICHOCTBIO M JIaXe
COJMIIAPHOCTBIO, @ W30THYTHIE - C U3AIIECTBOM W
HEeNpPUHYX AEHHOCThI0. OAHAKO 3TO CHpPaBEJIMBO B
OTIPENICICHHBIX ~ YCJIOBUAX, HANpUMEp, YeM  daiile
TOPU3OHTAJIBHBIE WM BEPTUKAIbHbIE JHHUM U YEM
KOHTpacTHee IIBeTa, BBIOpAaHHBIE JUISI WX H300pakeHHs,
TeM OoJjiee HENpUATHBIEC, BIUIOTH JIO T'OJOBOKPYKEHUS,
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OLIYIIEHUSI OHM  TPOM3BOAAT. OTH  OCOOEHHOCTH
MPOSIBIISIIOTCS, €CIU 3pUTENb HAXOIHUTCA B CTPECCOBOM
COCTOSTHUH

3ur3arooOpasHele JIMHUU TEpPeNaloT BIIEYATICHHUE
PE3KOro0 H3MEHEHHMsI, KOHLEHTPAllUh CHJIbl, OBICTPOTO
BBICBOOOKICHUST YHEPTHH.

Hec6anancupoBanabie (hOPMBI BBI3BIBAIOT ONTYIICHHUE
nuckomdopra.

HezambicioBaThle ¥ CUMMETpUYHBIE  (DOPMBI
"MpounTHIBalOTCA" TOpa3ao ObICTpee APYTHX, IPUBICKAIOT
BHHUMaHUE.

9.6 /lunamuka, Konmpacmnocms u pazmep peKiamol

[IpoBenutre OYEHb MPOCTOM HKCHEPUMEHT, KOTOPBII
BCEM JaBHO M3BecTeH. llonmokuTe aBa OJMHAKOBBIX IIO
BCeM IMpH3HAKaM [MpeIMeTa Ha  paBHOYIAJIEHHOE
paccTossHHE M TNOCAAUTE Iepe] HUMU KoTeHka. OnauH
MpeJMeT OCTaBbTE HEMOJBIKHBIM, a JPYyrod HayHUTE
BOJMTDH U3 CTOPOHBI B CTOPOHY. BbI yBUANTE, UTO KOTEHOK
o0paTUT BHMMaHHE B IMEPBYIO OYEPEIb Ha JABIKYIIMHCA
IpeaMerT.

Korma-to y4eHbIX 3aMHTEpecoBai Takoil (HEeHOMEH.
OdeHp JOJITO HHTEPECOBAl BOIPOC, KAKUM 0Opa3oM
JIBUKEHHE BJIMSIET Ha 4eloBeueckoe BHHUMaHMe. [IpoBens
HCCIIEIOBAHUE  YEJIOBEUECKOM  TICUXUKH,  y4YEHBIE
BBISICHWIU, YTO YEJIOBEK BUAMUT JABWKEHHUE yxke uepes 0,08
C Mocjie Hayajla MoKa3za eMy KapTHUHKU C JUHAMUYHBIMHU U
cTaTMuHbIMM TpenMeramu. Yepesz 0,16 ¢ oH HaumHaeT
pacro3HaBaTh ABMKYIIUNUCS MpeIMET U ToIbKo yepe3 0,32
C — HETIOJIBMKHBIHN MpeIMeET.
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Ha ocHOBaHMM 53THX HCCIEAOBAaHWHI CHEIUAINCTHI B
o0jacTu pekjamMbl MOBCEMECTHO HAYMHAIOT MPUMCHSTH
IUHAMHUKY B pekiame. B mepByro ouepenb AMHAMUKa
BBIUTPHIBAECT B TEJICBU3MOHHOM pekjiaMe. DTO U IMOHSTHO,
Mpolie BCEro IOKa3aTh [BUKEHHE B TEJIEBU3HMOHHOM
pexiiaMHOM posirike. OJHAaKO HE cieayeT 3a0bIBaTh, UTO
JUHAMHUKA TEJIEBU3UOHHOTO PEKJIAMHOTO COOOIICHUS
nMeetr cBou ocoOeHHocTH. I[IpocToil moka3 ToBapa He
MpuBJIeYeT BHUMaHHA. Takum oOpa3oM, HEOOXOIUMO
MPUMEHATh YacTyl0 CMEHY KaJpoOB, HACTOJIBKO 4YacTyIo,
9TOOBI TOTPEOUTENH YCIIEeN YJIOBUTh CyTh COOOIICHUS, HO
HE ycHesll YTOMHTh CBO€ BHHUMaHHE MPOCMOTPOM BaIlIEro
posuka. I[lpumensiite ToNbKO sipkue 00pasbl. SIpKOCTh B
JTUHAMUYHON peKjamMe CO3/IaCT «COCTOSHHE MpPa3aHUKay,
YTO BCEr/Ja TMOJIOKHUTEIBHO CKa3bIBAaeTCSl Ha HSMOIUSIX
MOKyTaTeJs.

JluHaMHKy MOXHO TPUMEHUTh U B JPYTUX BHJAX
peKiIamMbl. IDTOr0 CJIOXHO JIOOWTHCSA, OJHAKO €CTh
crocoObl. B meyaTHOM pekiamMe MOXXHO NMPUMEHUTH Tak
Ha3bIBa€MbI «3acThIBIIMKA 00pa3». B pekiiame Hapsiay c
MeYaTHBIM TEKCTOM TmomeniaeTcss  (ororpadust wiH
PUCYHOK, Tae wu300paxkaeTcs 4YacTh BCEH pEKIaMBbl.
YenoBeyeckuid MO3I, B OTJIHYME OT MO3ra Jr00ro
JPYTrOro JKUBOTO CYIIECTBA, CIIOCOOEH K aOCTpaKTHOMY
MBIIIUICHUIO. YemoBEeK MOXKET TPEJICTaBUTh JTFOOOM
MpEeaMeT, Jake eCd eMy COOOIIAeTCs COBCEM HEMHOTO
MPU3HAKOB JTOro mpeaMera. [loaTomMy moTpeOUTEND,
B3MJISIHYB Ha (oTorpadguio WiIM PUCYHOK B peKjame,
CIOCOOCH JIOMBICIIUTh M 3aBEPUIUTh OMUCAHHYI0 B HHUX
cuTyanuio. EcTecTBeHHO, €CTb pUCK TOro, 4YTO
MOTpPeOUTENTh MOXET JTOMBICIUTh pEKJIaMy HE B Bally
noJb3y (yenoBeueckas paHtazus 6esrpannyHa). OnHaKo B
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3TOM CiIy4yae BBl MOXETe CKa3aTh, YTO 3apaboTaliid OJIHO
OYKO U3 JBYX — peKilamMa OTJIOXHTCA B MaMAITH
MoTpeOuTeNsl, Tak KaKk OH YK€ 00paThiI Ha Hee BHUMaHUE.

Pa3smep siBnsieTcss Hanbosee IPOCTHIM U B TO K€ BpeMs
OUYEHb BaXXHBIM METOJIOM OOECHEYEHHS KOHTPACTHOCTH
pexinaMHoro mocianus. [IpoBeneHHBIe HCCIETOBaHUS
MOKAa3bIBAIOT, YTO peKjiaMa B TEYaTHBIX HW3JIaHUSIX
s deKTUBHEE TOTAA, KOTJa €€ pa3Mep HAUYMHAET BBIJACISATh
pekiiaMy W3 macchl Apyroid mHbopmaruu. Hampumep, B
xypHanax Cosmopolitan, Men’s Health noBcemecTHO
WCIIOJIb3YETCS PeKJIaMa Ha 1IeJIO CTpaHHIIe, TAe KPYIHBIM
TUTAHOM TIOKa3aH TOBAap, UCIOJb3YeTCsl KPYHHBIH mpudt
ClIOraHa W OINHUCaHWs TOBapa, a Takxke SIPKUl LBeT
pexiaMHoro ¢oHa.

Takxke wucciaenoBaHusl TMOKa3bIBAIOT, YTO 3aMETHOCTH
PEKIIAMHOTO COOOIIEHHUS 3aBHCUT OT MECTOPACIIOIOKECHHUS
pexiambl. Eciam 0OBsSIBICHHE pPACTONOXKEHO B IpaBOi
BEpPXHEH dYacTH pa3BOpOTa MEYATHOTO HW3JAHHS, TO
3¢ (HeKTUBHOCTH U 3aMETHOCTh peKiIaMbl cocTaBisieT 33 %,
B JIeBOM BepxHel — 28 %, B mpaBoil HuxHeH — 23 %, B
neBoil HkHEH — 16 %. DPheKTUBHOCTh TakkKe MOKHO
MOBBICHTb, PACIIONIOKUB PEKJIaMy HE TOPH30HTAJIBHO, a
BEPTUKAIBHO. ITO 00BACHAETCS TEM, YTO B3IJISA]] UeIOBEeKa
JIeT4e CKOJIb3UT CBEPXY BHM3, YEM CJIEBA HAIIPABO.

Pasmep Takke wuMeeT 3HaYeHHE IS paguo— U
Tenepeknambl. Ecnu pexinama Oyner AnuHHEe OOBIYHOM,
TO OHA CTAHOBHTCS 3aMeTHee Juisi motpedurens. Kaxmas
¢pa3a pexkIaMHOrO COOOIICHUs JOJDKHA MpPUBICKATh
noTpeOuTeNss CBOCH 3HAYUMOCTBIO, JIOJDKHA HECTH
nHpOpMalMIO, KOTOpas 3auHTEpecyeT IOJIE3HOCThIO U
HOBHM3HOH. OZHAKO HE CIeAyeT MCKYCCTBEHHO 3aBBIIIATH
pasMep peKiIaMmbl, <JIUTh BOAY», TaK Kak d3TO CHHU3UT
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3(PEKTUBHOCTD PEKJIaMBbI, CIETAET €€ CKyYHOU, HESIPKOU
Y HEWHTepecHOW. B 3ToM ciydyae o4deHb yJ00HO JenaTh
TaKk Has3blBaeéMble cepuanbl. Peximama HauyuHaeTcH,
BBIKJIAJIBIBAETCA CyTh, a 3aT€éM — HEOKOHYEHHOE
3aBEpIICHHUE, T. €. «IPOJOJDKEHHE CIEAYEeT...». IJTO, C
OJIHOM CTOPOHBI, YBEIUYUT peEKIaMy, a C JAPyrou —
3aMHTPUTYET MOTPeOUTENs, KOTOpbI OyneT ’kKaaTh Bce
HOBBIX U HOBBIX CEpPUH.

9.7 Cekpembl homo uzooparxcenuit 6 pekiame

Nuorna  doronpousBeneHue BBICTYIIaeT  Kak
CaMOCTOSITENIbHBIA BHUJT peKiamMbl - (oTopekimama. Yarie
BCEr0 3TO I[BETHBIC WM TOHHPOBAHHBIC (POTOOTIEUATKH
WU JIUATIO3UTHUBEI (CIANIBI), IO pa3MepaM JOCTHUTAOIIHNE
MOPOI HECKOJBKUX JIECATKOB KBAJIPATHBIX METPOB.

Bcerpewaercs m npyroil Buja pekiiambl, TAE€ Hapsay C
dotorpadueli  UCHONB3YIOTCS  AJIEMEHTHI  KUBOIHCH,
rpaduky, OPHAMEHTOB U TEKCTa, KOTOPbIE KOMIIOHYET U
MOHTHPYET XYI0KHUK.

®opma ¢otonpousBeieHUsT Ui peKIaMbl 3aMETHO
OTIIUYAeTCSA OT OOBIYHOW, TMPECIeAyIoIeld  YHUCTO
XYyJO’)KeCTBEHHBIE IeNHU. 3]1eCh BCE: MaKCHMalbHas
YETKOCTh JIMHWA, HACHIIICHHOCTh IIBETA U I[BETOBBIX
KOHTPAacTOB - HalleJICHO Ha TMOKa3 BemM C Haubojee
IIPUBJIEKATEIILHON CTOPOHE.

dororpadueiti  uaM  POTOCHUMKOM, WIM TPOCTO
CHUMKOM Ha3BIBAIOT KOHEUHOE u300pakeHue,
MOJTyYeHHOE B pe3ynbTare GoTorpaduyeckoro mpormecca u
paccMaTpHUBaeMoe YeJIOBEKOM HETMOCPECTBEHHO (MMeeTCs
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B BHAY KaKk KaJp TpPOSBICHHOW TIJIEHKH, TaK H
n300pakeHue B HJIIEKTPOHHOM HJIM TIEYATHOM BHJIE).
®dororpadun U WILIIOCTPALUUA B peKJiaMe UrParoT, MO
CYTH, Ty K€ POJib, YTO U 3aroJIOBKU. Eciii WiimocTparu u
(dboTorpaduu MCIONB3YIOTCS HEMPABWIBHO - ATO IyCTas
TpaTa peKJIaMHOTO MPOCTPAHCTBA, ACHET U BPEeMEHH.
I'paduueckass dactp Bamieir pexnambl  J0MKHA
TAaKTUYHO, HO HACTOMYMBO BECTH B3TJIS/I YHTATENS 4epes
Bce pekiamMHoe oObsBieHue. [ paduka nomkHa 00JErYuTh
3aauy IOHUMaHHUS U YCBOCHUS PEKJIaMHOW MH(OpMAIIHH.
Ona fgenmaer mpemsiokeHHe Oojiee  TOHATHBIM U
noctynHeiM. Kak mpoBeputh 3(@eKTHuBHOCTD aM3aiiHa
wuTrocTparnuu win ¢potorpaduu B pexiname? 3amaiite cede
Bonipoc:  “Ilomoiimer 1m0 ota  Qortorpadus  win
WUTIOCTpAIMsl K peKjlaMe  MOEro  KOHKypeHTa?”.
[TonoxxutenpHBIA OTBET O3HA4YaeT, 4To rpaduka He
JIOCTaTOYHO HWHTepecHa u yOemutenbHa. B moumckax
3¢ (HEeKTHBHBIX METOJOB BO3JCUCTBUSA Ha IMOKyMaTes,
pexjIamMoJaTeId M WCHOJHUTENNM pPEeKJIaMbl aKTHBHO
UCTIONB3YIOT TMPHEM 00pa3HO-BU3yallbHOTO IPECCHUHra C
nomompio  ¢otorpaduu. Ilems mpocra - TPUBICYD
BHUMaHHE MOTPeOuTeNs, MOOYAUTh €ro MpOuYecTh TEKCT,
HarJITHO TOKa3aTh TOBAp, YIIAKOBKY, TOBAPHBIN 3HAK WIIH
YCIIyTY, PACKPBITh OCHOBHBIC MOJIOKUTEIHHBIC KaUeCTBA
3HavyeHue ¢GoTopeksiaMbl OYeHb BeIMKO. OCOOEHHO,
KOrJa HeoOXOJIUMO 3aredarieTb MIHOBEHHE M OTpPa3UTh
€ro Ha DJJEKTPOHHOM WM OyMaXHOM Hocutene. Bce
XOpOIIO BOBpeMS - 3TO J€BU3 MNpPOo(hecCHOHAIBHBIX
¢otorpadpoB. Munumym o006pabotku ¢ortorpaduii B
KOMITBIOTEPE M MAaKCUMYM BO3MOXXHOCTEH WIPbI CBETa W
TEHH - BOT HEKOTOpPbIE M3 CTaHIAPTHHIX 3aj7ad, KOTOPHIE
cTaBsT nepen coboit portorpadsl. Hecomuenno, uro cama
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KOMITO3UIUS, CTHJIb U 00pa3 JIOJIKHBI ObITh YTBEPHKICHBI
3aKa34dKoOM /10 Hayana pabor. Jlis 3Toro menarorcs
"MpeBBIONTKU", 3CKU3bI, PACKAaIPOBKU M T.II., YTOOBI YETKO
MpeICTaBIATh ceOe "KapTUHKY Ha Bbixoje". PaHbine Oblia
moxa  MHUPOKOGOPMATHBIX  KpPEaTHUBHBIX  CJAi/ioB,
KOTOpbIE CKaHHpOBaIM Ha OapabaHHOM CKaHepe ¢
BBICOKUM pa3penieHueM ¢ TIOTOM o00pabaThiBaau ¢
MOMOIIBI0 TpadUUecKuX mporpamMm. B Hacrosiiee BpeMs
BBICOKHE TEXHOJOTHUU ITU(ppOoBOH poTorpaduu mo3BoJsSIOT
BBIBOJIUTh KApPTHHKY Cpa3y Ha KOMIIBIOTEP, YTO 0E3yMHO
ya00HO, T.K. cpa3y BHJHO, YTO IOJy4aeTcsi U €ecTb
BO3MOKHOCTh CKOPPEKTHPOBATH CHEMKY.

Pexnamuas ¢dororpadmsi ¢ mpHCYTCTBHEM JTIOCH
ObIBaCT pa3HOro THUMA: 3TO MOXKET OBITh peKiama
MPOJYKTa WM YCIyTd, NpeaBbIOOpHBIN Iulakar, aduiia
KOHIIEPTa, CIEKTAKIsl Wik KuHO(uiabMa. To ecTh uenoBek
MOXKET NPEJCTaBIATh cO00 Kak MOJb30BaTelNsd, TaK H
HEMOCPEACTBEHHO CaM OOBEKT MPUBJICUCHUS BHUMAHUSI.

UenoBek Ha peKJIaMHOM IIIakaTe JOJDKEH ObITh
CUYACTIMBBIM W HWJCATbHBIM, BCErJIa C JIyde3apHOM
yIBIOKOH, TTOATOMY HEOOXOJUMO pPETYIIHPOBaTh BCE
HEJOCTaTKH, OCOOCHHO CHJIBHO MpPOSBISIOIIMECS Ha
KpYITHOM TUTaHE W OOJIBIIIOM MaciiTabe n300paKeHusl.

[TepBoHauanbHO 00pa3bl MHOJCH OBIBAIM B OCHOBHOM
JIBYX THIIOB (€clii He OpaTh COLMAIBHYIO PEKIamMy): OJTHHU
PaZOCTHO TOBOJIBHBIE ((CIYyTH BELIN») U APYTHE — CBOUM
IIUKAPHBIM ~ BUJIOM, TIOKa3bIBAIOIIAE JOCTOMHCTBO M
MPECTIKHOCTh TMPOAYKTa («xo03seBa Bemn»). llepBbie
OOBIYHO  PEKJIAMHPOBAIN TOJIC3HEIC MIPEIMETHI,
yhpoInaronye ObIT (JapsaT cBOOOJHOE BpeMsi), a BTOpHIE
— JI0OCTaTOYHO Oecroje3Hble, Kak pa3 A CBOOOJHOTO
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BpeMeHH uiIu mpocto s muka. Co BpemMeHeM Bce
YCIIOKHSETCS.

3amadeil  pEeKIAMHOTO  HW300paKeHHsI  YeJIOBEKa
SBJIICTCS HE TOJBKO TPHUBIEKATh BHUMaHWE, HO U HE
OTBJIEKATh OT PEKJIAMHUPYEMOro MpeAMEeTa, OH JOJIKEeH
TApPMOHUYHO BXOJIUTh C HAM BO B3aMMOJCHCTBHE, YTOOBI
00pa3pl OBLIO HENB3s1 OTACTUTH APYT OT ApyTa.

He cekper, 4T0 0OJBIIYyI0 POJh B peKiiaMe MHOTHX
MPOJYKTOB WIPAaeT CEKCyalbHOCTh M JaXe OJPOTH3M,
CTaHOBSIIIIUICS CO BpeMeHeM Bce Oosiee OTKpoBeHHBIM. OH
ObIBacT Kak TpsAMOH (pekiama HWXHETro Oejbsi), TaKk H
MetadopuyHblii.  CEeKCyanbHOCTh  BeEIed, CKaxkeM,
aBTOMOOWJIS 3a4acTyl0 MMOAYEPKUBANIach W BXOJIWIA BO

B3aHMOJICHCTBUE c CEKCYaJIbHOCTBIO JIEBYIIKH,
JACKalolle MalluHy, HO BOBCE HE BeIylIeH ee, TOTOMY
YTO aBTOMOOMJIb — alpHOPU MYXKCKOH OOBEKT, U

KpacHBasi JIEBYIIIKa CIIy>)KAT €My JIMIIb JOToTHeHueM. Ha
MOJICO3HATEILHOM YPOBHE 3TO HACTOJBKO OUYEBUHO, UTO
MoA00HOM peKJIaMbl OBIJIO CTOJIPKO, YTO OHA yCIIelia BCeM
MOPSTKOM TIOTHAT0ECTh.

besycoBHo, HaMOOIIBIINM CIIPOCOM TSt
KoMMepueckoil  (oTorpadum MONB3YIOTCS  SKEHIIHHEI,
MTOCKOJIBKY 1o HUCTOPHYECKH CJIOKUBIITAMCS

TICUXOJIOTHYECKAM YCTOSM HUX 00pa3 BOCHPUHHUMAETCS
nydnre obonmu noiamu. Ho, o cyTtH, B pekiaMe, Kak U B
XyZ0XKeCTBeHHOH QoTorpaduu, Monmenu Oecroibl, Kak
MaHEKEeHBI, BEpHEE, HMX CEKCyaJlbHOCTh 3aKpydueHa B
KPYTrOBOPOT CBOEOOPa3HON «OpayHOM WUIphD»: T Ha
peKJIaMHOE HM300pa’keHHEe OJHOTO C HHUM I10JIa, YEeJIOBEK
OCO3HaeT ero IPUBJIEKATEIbHOCTD ISt
MPOTHBOIOJIOKHOTO TI0Ja, W OTTOTO CTPEMHTCS €My
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noapaxarb. BrpoueM, TakuMm 00pa3oM pekjiama cama ke
1 popMHpYeT OOIECTBEHHBIE BKYCHI.
C nmosBmeHneM 1HMQPOBBIX TEXHOJOTHH peKiIama

OCOOEHHO paclBea — BEIb CTAJO0 BO3MOXHBIM C
MOMOIIBIO PA3NYHBIX HU(POBBIX PEIAKTOPOB CO3AABATh
KpYIHOIUIAHOBBIE MIOPTPETHI, JEMOHCTPUPYIOIINE

INIaJKYyI0 KOXY Ha PEKIaMHBIX IUIOMAAIX OO0NbIINX
pa3MepoB. PealbHOCTP M €CTECTBEHHOCTh  BHOBb
MOKWHYJIA TIOTPEOUTENbCKU coH. WM ecnu  paHbIie
PUCYHOK TBITAJICA MojApaxkaTh (oTorpaduu, TO Tenepb
Ha000poT — ¢oTorpadus 3axoTela MoApakaTh KAPTUHKE.

BrpoueMm, mnpuBBIYMKa K BBIOOPY W YCTajloCTh OT
pekiiaMpl  BOOOIIE W3-3a €€ OOWIHsA  3aCTaBJISIOT
KoMMepdeckylo ¢otorpadguio ObITh  pa3HOOOPa3HOI:
YMUWIATCIBHOW [IJI1  OJHOW TPYIIBI TOTpeOUTENeH,
CMEILIHOM — JJIs IpYroM, U IIaMypHOM — Ui TPEThEH.
[TosToMy YenoBEK Ha HEH MOXET YK€ HE TOJBKO JIUIIb
yIIBIOATBCSA, JEMOHCTPHPOBATh TJAJKUE BOJIOCHI WIIH
YAUBIATHCS BO3MOXKHOCTSIM HOBOM MOJIENH YTIOTa, HO H
JpaThCsi, CTOHATh WM JaXe yMupaTh. Tello dYellioBeka
OoJbllle HE MOJKHO 0053aTENIbHO OBITH BBEIXOJIOIIEHHBIM,
OHO MOJKET HECTHU 0COOBIN 00pa3 «BUIABIIETO BUIBD).

Bo MHOrux mNpecTHKHbIX KOMMEPYECKHMX CHHMKaX
YEJIOBEK IEPECTAeT WUrpaTh POJIb <«JIOBOJIBHOTO COCEAA»,
3TO OO0JbIlle HE BHI3BIBAET JOBEpUsS M HE NPUBIICKAET.
HNHutepecHoit CTaHOBUTCS oo 3CTETUYECKU
MpUBJIEKaTeNbHAas, TU00 dMaTaxHas pekiama. Yenosek Ha
Hel mpeBpamiaeTcs Kak B (eil, aHrenoB, CBATHIX, TaK U B
JKUBOTHBIX WU TIpeaMeTshl MeOenu. Pexnmama mepectaer
cleoBaTh KaKMM-THMOO KaHOHAM M BBIXOAUT 3a PaMKH
CBOETO «KJIACCUYECKOTO» UJICaIbHOTO oOpa3sa.
Pexnamuass Qororpadusi Bce MeHbIIE OTIHYACTCS OT
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XYJIOKECTBEHHON CBOEM OOpa3HOCThIO. bBOJIBIIMHCTBO
¢bupM, MOTyIIMX TMO3BOJHUTH cebe paboTy H3BECTHBIX
¢dbortorpadoB, yke HACTOIBKO 3HAMEHHUTHI, YTO UM
JOCTAaTOYHO CKPOMHOTO YTIOMHHAHHUSI ce0si B KOHTEKCTE
WHTEPECHOTO TBOPYECKOIO MpOoW3BeAeHUsA. MeHsercs
KOHIICTILIMS: 1300paKeHUE BBITECHSIET OpeH 1, HO IIPU ATOM
Y IPUBJIEKAET K HEMY OOJIbIIIe BHUMAHMS.

B co3maHum pekiIaMHOro IjakKaTa COJHIHBIX MapoK
3a4acTyI0 YYaCTBYIOT HE TOJIBKO 3HaMEeHHTHIE (hoToTpadHl,
HO W u3BecTHbIe Mozaenu. 1 3nmecy paboTaeT HE CTONBKO
JOoBepue K  aBTOPUTETY  3HAMEHUTOCTH,  CKOJBKO
OCO3HaHME TOTO, 4TO (UpPMa MOXKET IO3BOJIUTH cede
TaKylo peKjaMy, ClIeIoBaTelIbHO, OHa ycIenHa. B nanHoit
dotorpaduu Bce 3aBHCHT OT KOHICMIIMU OpeHAa Hu
YKEJIaHUs 3BE3JIbl: ATO MOXKET ObITh KJIACCUYECKOe, TO €CTh
uaeaJbHOE, «IapagHoey, IIHKApHOEe H300paxeHue, a
MOXET OBITh, UTO-TO OoJiee TUHAMHUYHOE W UrpuBoe. Ha
MoCTEpe 3HAMEHUTOCTh TOXKE YK€ HE COBCEM YEJIOBEK —
3TO CKOpee elle OJUH OpeHJ, Kak ecld PEeKIaMHUpOBAaTh
OJTHOBPEMEHHO CTHUPAIBbHYIO MALITHHY W MOPOLIOK.

To ecTb, Kak MbI yBUENH, YEIOBEK B PEKIAMHOM
MPOCTPAHCTBE HE YETOBEK, OH MPUCYTCTBYET TaM JUIIb B
OJIHOM TIOCKOCTH — CHSTOTO C HEr0 aHTPONOMOP(HOTo
M300pakeHMs, CBOCOOPA3HON TEHU KHU3HU, OTOPOIICHHOM
B MUP BEUHBIX WIJLTIO3HI.

9.8 Hzpoevle npuemsl Kaxk cnoco6 npueneuenus
6HUMAHUA

[TprieMbl S3BIKOBOM WIPbl OCHOBAaHBI Ha HapyLICHUH
TE€X WU WHBIX S3bIKOBBIX WM pedeBbIX HOpM. [lpu
MOHMMAaHUM WIPOBBIX TEKCTOB aJpecaTy MNPUXOIAUTCS
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MpujiaraTb HEKOTOpBIE yCHIINS IJig OOHapy»EeHHs, Kakoe
U3 A3BIKOBBIX WJIM PEYEBBIX MPABUJ HAPYLIEHO U 3a4eM.
Takoro poma «aemmdpoBka» TeKcTa, MycTh M camas
MpocTast, CIOCOOHAa MOCTaBUTH ajpecary OIpeaesieHHOe
WHTEJUIEKTyaJIbHOE YIOBOJIbCTBHE. Y IOBOJIBCTBUE TEM
Oosblle, YeM OpHUTMHAJIbHEE HCIIOJIb30BAaHHBIN HIPOBOM
npueM W 4em Oosiee OH ompaBiaH (Hampumep, MpH €ro
UCTOJB30BaHUU  ¢pa3a  3BYYMT pHUTMUYHEE  WIH
MOSIBJISIETCS.  JOTIOJIHUTENbHBIN  cMbIci). HawuGomnbiiee
YIOBOJIbCTBUE CYJSAT TE€ WIPOBBIE INPUEMBI, HA OCHOBE
KOTOPBIX BO3HHMKAIOT OCTPOYMHBIE BBICKa3bIBaHMs. Takue
UIPOBBIE TIPUEMBI IPHUJAIOT TEKCTY 3CTETUYECKYIO
LIEHHOCTb.

DCTEeTUYECKOE yI0BOJICTBUE, TIOJYUYEHHOE apecaToM
OT 4YTEeHHUs TeKCTa, U  OJoOpHUTeNnbHas  OLEHKa
M300peTaTeIbHOCTH PEKJIaMHUCTa PAaCIPOCTPAHSIOTCS M Ha
caM peKJIaMupyeMblii 00BeKkT. bosiee Toro, mpum Takux
YCIOBUSIX  IPEANOYTEHHE  PEKJIaMUPYEMOIo  ToBapa
MOBBIIIAET CaMOOIEHKY NOTpeOUTessi, MOCKOJIbKY OH
CyMeJl TOHATh W IO JOCTOMHCTBY OLIEHUTh HUIPOBYIO
COCTaBIISIIOLIYI0 pekjaMHoro coobmenus. Kpome Toro,
OCTPOTy, JOCTAaBUBIIYK)  YJOBOJBCTBHE, CTPEMATCA
paccka3aTh JpyTHM, YTO BaXHO [UIS 3aKpeIUICHUS
pEKIaMHOTO IOCJIAaHUS B TNaMITH  I[OTEHIMAIBHBIX
MOKyTaTeseH.

@peiin  ycTaHOBWIJI, YTO OCTPOTHI MOTYT OBITH
06e300uHBIMHU (OCTPOTA Payl OCTPOTHI), HO MOTYT OBITH U
TEHACHIIMO3HBIMM, T.€. CKpBIBAIOIIMMHM 3a HIPOBOU
dbopmoii ckabpe3Hble, arpecCUBHbIC, [HMHUYHBIC WIH
abcypaHble BbIcKa3blBaHus. OT 0e300MIHON OCTPOTHI
IO, KaK IIPaBUIIO, MOJIy4aloT  YMEpPEHHOe
ynoBosibcTBHE. OT TEHAEHLMO3HOM OCTPOTHI IOJIYYaroT
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Oojblliee yIOBOJBCTBUE, T.K. OTpPaHUUYEHUS, KOTOpHIE
MIPEOJIOJIEBAIOTCS C IIOMOIIBIO OCTPOTHI, CYIIECTBEHHBI
JUTSl ICUXMYECKOTO YCTPOUCTBA CITYIIAKOUIETO.

[Ipumepom npocToil ckaOpe3HOIl OCTPOTHI B peKiiame
MOXET CIYXHUTh 3aroJIOBOK pPEKJIaMbl BEHTHUJISTOPOB
«BIOXHH MOJHOMN IPyAbIO», KOTOPBINA IPU COCAUHEHUU C
M300paK€HUEeM  TOJHOTPYAON  JIeBYIIKHM  CO3JaeT
KaJaMOypHBIN CMBICI, WM pekyiama (pakcoB CO CIIOTaHOM
«Fax  me!» (pazymeercs,  pekiamMa  COJEPIKHUT
M300pakeHNe COOIa3HUTETHHON JACBYIITKN).

[pyras pasHOBHIHOCTb OCTPOT, BCTPEYAIOIIMXCS B
KOMMEpPUYECKON peKIaMe, - 3TO OCTPOThI, MACKUPYIOLIUE
abcyp/Hble BhICKa3bIBaHUs. PeKIaMHCTBI UTPaIOT 3/1€Ch C
KOTHUTHBHOW CITIOCOOHOCTBIO UelnoBeKa. Tak MOSBISIOTCS
¢pazel Thma «Yameuka kode B Bamem kapmane.
[Topunonnsie maketnku Konuko.

HeMHOrounciaeHHsl MpUMEpbl arpecCUBHBIX OCTPOT.
Taxk. ArpeccuBHas OCTpOTa, HaIpaBJICHHAs
OJIHOBPEMEHHO  IIPOTUB  KOHKYPEHTOB M  NPOTHUB
MPUBEPKEHIIEB KOHKYPEHTHBIX Mapok. lcrmonb3oBaHa B
pekiiame 3yOHOW mmieTKH: «3yOHas ImeTka ¢ KBaJApaTHOMN
TOJIOBKOM MOJIXOJUT TEM, y KOro KBajpaTHas IOJIOBa...
Jlnst ocTtambHOTO YeloBeYeCTBA TMpeAaHazHaueHa Reach
Accessy.

9.9 I'paghuueckue u ponemuueckue uckarycenus

OnHMM M3 pacnpOCTpPaHEHHBIX B pEKJIaMe IIPUEMOB
SI3BIKOBOM WIPbI  SBJISIOTCA Tpaduueckue MCKaKEeHUs.
Hepenxo oHM compoBoXaaloTcs U (HOHETUYECKUMHU
UCKAKEHUSIMU. 3/1€Chb MOYKHO BBIJICIMTH JIBE OCHOBHBIE
IpyIIbl IPUEMOB.
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1. I'paguueckue gbloeIeHUA, CO3/IAfOIIHE
BO3MOKHOCTh JIBOMHOTO NMPOYTEHUS (pasbl UM TEKCTA.

Yacrto rpaduyeckue BbBIACIEHUS HCIONB3YIOTCA B
CJIOTaHaX W 3arojOBKax JMJIsi TOrO, YTOObI BBIACTUTH H
o0ObITpaTh B KalamMOypHOU (ppa3e Ha3BaHHWE TOBapa WIH
¢bupmbl. Hanpumep:

«BOT OH «kaxoii! » (Pexmama ¢pupmsr «OTOH».);

«Hy, 3amopo3WJI!» (Pexnama xonoannsaukos 3WUJL.);

«Sensanusa, koropyro Ber  oxgamm».  (Pekimama
KOMIIBIOTEPOB MapKu Sens.)

2. Ilpeonamepennsvie opghozpaghuueckue ouudOKU

Hepenko opdorpaduveckas ommOka TO3BOJSET
BBECTHU JOIOJIHUTENIbHbIE KOHHOTAIMK: «BKyc, 3HaKOMBIi
c nercta. XKyBauka.» (Pexnama ¢upmsl «Topr-cepBucy.)
HeBepHoe  Hammcanue  cioBa  JKBadyka  IepeaaeT
OCOOEHHOCTH JIETCKOTO IIPOU3HOIIECHUSI.

Yacto mnHapymenue rpaduyeckoro obpaza cioBa
MIPOUCXOJUT 3a CYET MCIOIB30BAHUS 3JIEMEHTOB CTapoi
WU WHOS3BIYHON opdorpaduu. Takue mpueMbl YacTo
UCTIONB3YIOTCS B HAa3BaHUAX M TO3BOJISIIOT  CO3/1aTh
YHUKQJIbHBIH  rpaduueckuii  o0pa3: «KommepcaHTBY.
«Pexmamict».  «lHocTpanern». (Ha3Banums razer w
JKYPHAJIOB).

Hpyras ynkius opdorpaduyeckoidt OMMOKHA COCTOUT
B TOM, 4YTOOBI CIenaTh pekjaaMHyio ¢pa3y (Kak MpaBHIIO,
cioran) Oosiee TapMOHMYHOW B (OHETUYCCKOM WIIH
rpadguyeckoM OTHOIIEHUHU (co3/1aTh BHYTpU(]pa30OBbIe
noBTopel): «Knorr- BkyceH u ckopp!» (Pexiama
OynbOHHBIX  KyOukoB); «Beanz ~meanz  Heinz».
(Mckaxennoe Beans means Heinz — «boObl o3HauaroT
Xaiiniy. Pexiama ¢upmsl Heinz.)
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HeoOxogumo momuepkHyTh, 4TO opdorpadudeckyro
OIIMOKY KaK WHTEPECHBIH NPHEM BOCHPUHHUMAIOT JIOAU
TOr/Ja, KOrJa OHa MOTHUBUpOBaHa (T.e.  BBOJUT
JOIIOJTHUTCIIBbHBIC KOHHOTAaIInu HIIn MNoAACPIKUBACT
(hoHEeTHYECKOE M PUTMUUYECKOE YCTPOMCTBO (pa3nl). Ecim
K€ OHa HC MOTHBHUpPOBAHA HJIM 3Ta MOTHUBAIlUA HC
OYEBHJIHA JIJIS ajpecara COOOIIEHUs, OMNOKa HE TOJIBKO
HE CO3/aeT UTPOBOM CHUTyallud, HO U MOXET CJleJaTh
COOOIICHNE HEMOHATHBIM WM BBECTH HEXKeEJIaTeIbHbIC
KOHHOTAINH. Takne HCYAYHBIC IMPUMCPHBI TaKXeE
BCTPEYAIOTCS B PEKIIaMe.

9.10 Pexnamuas mopghonozusn u npuemol
CeMAHMUYecKoil couemaemocmu

3HAUUTENIBHO PEXE B PEKJIAME BCTPEUYAOTCS UIPOBBIE
HEOJIOTM3MBI, T.€. HOBBIE CJIOBA WJIM HOBbIE (DOPMBI CIIOB:

«Bcemoromuii. Bcemorymmit.»y (Pekimama Morommx
neutecocoB Delonghi.)

«'epmec-Ounanc.  Bamm  mpubsumy.  (CrnoBo
«mpuOBLIB» B HOPME  HUCIONB3YeTCS  TOIBKO B
€IMHCTBEHHOM YHCJIE. )

«He Topmo3u! Caukepcuu!» (Pexnama OGaToHuUnKa
«CHukepe».)

«Bnusaiics!» (Pexnama Hanutka «®DaHTay.)

HrpoBoii xapakTep HEOJOTU3MY 00€CIeYrBaET TO, UTO
B Ka4YCCTB€C MOTHUBUPYIOLICTO CJIOBA BBICTYIIACT WM
cooctBeHHoe (CHUKepC) M TPYOHO OXUIATh IOSBICHHE
Kakoro-mmbo ocoboro cmocoba MOTPEeOJSCHUsS ITOTrO
MPOJYKTa (HE ChEIlllb, HE MEPEKYCH, a CHUKEPCHHU. )
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MoxHo BBIACIUTH HECKOJIBKO CEMAaHTHYCCKHUX TUIIOB

1. Ilosviwenue panea ooyuiesieHHOCMU 00bEKma.

K »sromy tumy oOTHOCATCS HpUMEpPBI, B KOTOPBIX
HEOAYIIEBJICHHbIE OOBEKTHI proOpeTaroT
XapaKTEPUCTUKA  OAYIUEBIEHHBIX  WJIM  KUBOTHBIM
MPUIIKCAHbl CBOWCTBA M JCHCTBHS, XapaKTEPHBIE TOJBKO
JUIs 4eloBeKa (pacllupeHHe Tpoma, H3BECTHOTO IO
TEPMUHOM «OJHUIIETBOPECHHE. )

Cpemu cpeacTB 3TOro Tuma OONBIIOW HWIPOBOM
MOTEHIIUAT UMeeT MeTadOPUICCKUH IIUTET:

«Awmata. CaMbIii JOOPBIN JOMAITHUN KOMIIBIOTEDY.

«HoBbiii Jlock. BbeIBOIUT Jaxe camMmble yOpsiMble
MIATHA.

«Iloponuctast MeOebY.

Metadopa CcIOyXUT 3[0€Ch HE TOJBKO S3BIKOBBIM
CpPeACTBOM  cO3laHMsi ~ oOpaza, OHa  IO3BOJISET
chopMyJIHPOBaTh KPATKOE YTBEPKICHHE O JTOCTOMHCTBAaX
TOBapa, KOTOpOe B CYOBEKTUBHOM IIJIaHE BBITIIUT OoJiee
CWIBHBIM U, 0€3yCIIOBHO, HECeT  OIpeAeieHHYIO
apryMEHTAaTUBHYIO Harpy3ky. Tak, «ynpsmbie MSITHa» -
3TO TPYAHOBBIBOJUMBIE TMSTHA, MSTHA KOTOpPbIE HE
BBIBOJISITCSL MHOTUMHU JIPYTMMH MOPOIIKaMH, TaK KaK OHU
Kak ObI OKa3bIBAIOT COMPOTHUBIICHHUE.

Jpyroil pacrnpoCTpaHEHHBI IIPUEM CO3JAHUS HOBOU
MeTaopel — HapyIIEHHE CMBICIOBOH COYETAaEMOCTH
[JIaroyia v CylieCTBUTENBHOTO:

«Buckac 3HaeT U MOHMMaeT KOUIeK» (pekjiama Kopma
JUISL KOIIIEK);

«Bama xucka kynuna 61 Buckac!» (pexiama kopma
JUJIS1 KOIIIEK)
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«B HeM Tak MHOro MOJOKa, OH TOTO W TJISIU
3aMbIUUT» (pekiaMa ImIoKojnaaHoro OatoHumka Milky
Way);

«Bamm Horu BeiOupatot Klember!» (Pexknama o0yBHOMI
(bupmbr)

2. IloHuodicenue panea 00yuiednenHocmu npeomema.

Ota TeHACHIINA NPEACTaBIEHa B IPUMEPAX, B KOTOPBIX
OJlyIIEBJICHHBIM OOBEKTaM MPUIIUCAHBI XapaKTEPUCTUKH
KUBOTHOTO. Kak mpaBuio, COOTBETCTBYHOIIHE (Hpa3bl
BOCIIPUHUMAIOTCA  KaK  CTWJIMCTUYECKHM  CHUKCHHBIE.
HMMeHHO 1IOTOMY, UTO TaKU€ IPUMEPBI PEAKU, OHU UMEIOT
CUJIBHBIA UTPOBOM d(DPEKT.

«Sprite. He naii cebe 3acoxHyTh!» (pekiiama HalmmMTKa)

374eCh HapyIIEHO TO K€ TMPaBUIO CMBICIOBOM
COUCTACMOCTUCYIICCTBUTCIILHOTO W TJlarojia, 410 M B
MpenbIAyIed Tpynne MpUMEpoB: TIJIarojl 3aCOXHYTh
npsMoM 3HAYCHUHN OGBI‘-IHO HCIIOJIB3YCTCA
MPUMEHHUTEIPHO K pacTeHusM. lcronb3oBaHue —€ro
MPUMEHUTETIPHO K 4YeNOBEeKy mpuaaeT (pase UrpoBoit
CMBICTI.

3. Pacwupenue cghepvl konmpons adpecama.

NmeroTcst B BULy pa3sHOOOpa3HbIE MPOIECCHI, KOTOPBIE
YeJI0OBEK HE MOXET KOHTPOJIMPOBaTh WJIM Ha KOTOpBIE HE
MOXXET BIMATH. Pexiama yacTo mpeiaraeT ToBap Kak
crocod CHATh 3TO orpaHuyeHue. Hampumep, KOHTposb
HaJl IPUPOON:

«3akaxxute morogy B «Ontumekcy. (Pexmama
KOHJTUIIUOHEPOB. )
KoHTponb HaJ cCBOUM BHYTPEHHUM COCTOSTHHEM:
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«Cranp x03aMHOM cBoero HacTtpoeHus!» (Pekimama
MY3BIKQJIBHOTO LIEHTpa Sony.)

4. Pacuupenue cghepvi owywenuti aopecama.

«ITouyBctByliTe  Hcmanuro — koxkei!»  (Pexmama
TYPUCTUYECKOH (PUPMBL.)

«ITouyBcTByiiTe cebst ogetriMu!» (Pexnama ToproBoro
uentpa «KoHbKOBOY.)

5. Coz0anue enewamuenusi HeCManOaApPMHO20 Mo8apa.

«ITopBUTE C TPUBBIYKOM K TOpPSAYUM CHUTapeTaMm -
kypure Cool!»

31ech OOBITPHIBACTCS OJHO M3 3HAYEHWH clioBa cool
(mpoxnamnbiii). HeoObUHBIA TpH3HAK, HA KOTOPOM

CTPOUTCA rapaJoKcaibHOE MIPOTUBOINOCTABIICHHUE
peKIaMupyeMoro ToBapa BCEW TOBapHOM KaTeropuwu,
TaKXKe cO31aeT BIICYATIICHUE HEOOBIYHOCTH

npeajaracMoro ToBapa.

6. Cos0anue HO8020 NONIOCA WKATbL

OCHOBHOM mpHeM, KOTOPBIA HCIOIB3YETCS A
CO3/JJaHUsI HOBOT'O TOJIFOCA IIKAJIbl — 3TO MapaoKcaabHas
runepbona. Hanmpumep:

«bEeCKOHEUHO BKYCHBIHN aleIbCUHY.

«LleHbl HUXKE yPOBHS MOPS».

«Bbl  Bce eme MONIB3yeTeCh  JIOMCTOPUYECKOU
KOMHUPOBATHLHON TEXHUKOU?)

B ocHoBe Takux rumepOOI JIEKUT COBMEIICHHE ABYX

pa3HbIX MIPU3HAKOB (BKYCHBIN/HEBKYCHBIH "
0ECKOHEUHBIH/KOHEUHBIH; CTapbIii/HOBBIH "
MIPUHAUICKAIN COBPEMEHHOMN
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HWCTOPHH/IOUCTOPUYECKHUI), JIUIIL OJUH W3 KOTOPBIX
MIPUMEHUM [T OLIEHKU PEKIaMHPYEMOTro OOBEKTa.

7. Ilepecmpotika nonoca wkanol.

HNHTepecHbIl mpuMep NEPEeCTPONKH TMOJIIOCA Kb
NIPEJCTaBICH B peKjaMe CTUpajbHOro mopoimka Ariel co
cinoranoM «He mpocro umcto — 6e3ynpedno yucto!». B
OOBIJICHHOM  CO3HAaHMU  IIKajJa  «YUCTBIH/TPSA3HBIN
yCTpOEHa TakuM 00pa3oM, UTO TOJNIOC «TPA3HBINY
rpagyupoBaH, T.€. MOXHO T'OBOPUTb O pPa3HON CTEIEHU
3arpsI3HEHHOCTH, a MOJIOC «YUCTHI» HErpagyHpoOBaH, U
NpeacTaBIsieT coOoi  Touky Ha mKame. OpjHako
pexiIamMHbId cioraH Ariel HaBs3bIBa€T MHOE BOCIPUSATHE
9TOr0 TOJICAa — HE KaK TOYKHM, a KaK ydacTKa IIKaJbl.
Taxkum oOpa3om, B CO3HAHUE JIIOJEH BHEIPSETCS HIES O
PEBOJIIOLIMOHHBIX ~ M3MEHEHUSIX B KAdyeCTBE CTUPKH,
JIOCTUTAaeMbIX C MOMOIIBIO PEKIAMUPYEMOIr0 MOpPOIIKa,
KOTOpBIE TO3BOJISIOT JaK€ W3MEHUTH IIPE/ICTABICHUE
JIIOJIEH O YUCTOTE.
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3akjaoyeHue

Tpyano HaiiTh 1ABe JApyrue AUCHUIUIMHBI, CTOJb
ri1yOOKO MPOHMKAIONIUE IPYT B JIPYra, Kak MCUXOJIOTHS U
pekiama.

IIcuxonorunueckoe BO3JICHCTBHE pEeKIIaMHOU
nH(pOpMaI TPOSBISAETCS B TIpolieccax IMepepaboTKH
PEKIAMHBIX COOOIIEHU — SMOIMSAX, MBICIIAX, BO3MOXKHBIX
pELICHHUSX, 00y CIIOBIMBAIOIINX KOHKPETHBIE
MOBE/ICHUECKUE AKThI MTOKYTIATEIs.

Pexnama oprannyHo BmHcanach B Haimly >Ku3Hb. Ilo
JTaHHBIM ~ CTATUCTHKH, KaXJbli JCHb TMOTPEOUTEND
CTaJIKUBAETCS C TpeMsICTaMH pPEKIaMHBIMU
OOBSIBIIGHUSIMH, TPOCMAaTpPHBAaeT Oojiee CTa PEKIAMHBIX
ponukoB. M exeromHo mojydaeT mo mpsiMOM MOYTOBOM
paccbUlKe OKOJIO THICAYH HH(GOPMAIIMOHHO-PEKIaMHBIX
MatepuanoB. Ho, k coxaneHuto, JulIb HeOONbIIAs HX
yacTh MpHBICKAaeT BHUMaHue. M eme MeHpmas —
JIOCTHTAeT TJAaBHOW menu: (HOpPMHUPYET Yy TOTPEOUTEINS
CTOMKOE JKeJlaHue MPUOOPECTU PEKIaMUPYEMbIN TOBAp.

[TpuuuHBl TOJOOHOTO «HEBHUMAHHS» K pPEKIaMHBIM
MaTepHualiaM Yallle BCEro CBsI3aHbl C HU3KUM KauyeCTBOM HMX
MOATOTOBKM, M O3TO KacaeTcs He TOJIbKO Au3aiiHa U
nonurpaguu. OgHOH M3 caMBIX PaCHpPOCTPAHEHHBIX
O1IMO0K SBIISETCS MOJIHOE WUTHOPUPOBAHUE
peKIaMo/iaTeNieM TICUXOJIOTUU TOTPEeOHUTeNs, U HMMEHHO
MO3TOMY PEKJIaMHOE MOCJIaHWE HE JOXOJIUT JO0 CBOETO
KOHEUHOro ajpecara. MIMEHHO MO3TOMY IpH pa3paboTKe
peKiiaMbl HEOOXOJIMMO YIENsTh 0C000€ BHHMaHHUE
TICUXOJOTHYECKUM  acleKTaM  BOCIPHUSATHUS  PEKIIaMBI
oTpeduTeneM.
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CrnenmanucTel, Y4YacTBYIOIIME B  CO3JaHUU U
pa3paboTke pekiaMbl  (IKOHOMHCTBI, MapKETOJIOTH,
JTU3aiHEePbl, XYJIO)KHUKU U IPYTHE), IPUXOAAT K SAUHOMY
MHEHMIO O TOM, 4YTO TICUXOJIOTHS 3aHMMaeT B Jele
MPOM3BOJICTBA peKiIaMbl Bexymiee Mecto. [Ipobrema
MICUXOJIOTUYECKUX BO3JICUCTBUM B MCHUXOJIOTHH PEKIAMBbI
KaK OTpacid HAy4YHOTO 3HAHUs aKTyajbHa, MOTOMY 4YTO
OHa CBf3aHA C LEIBIM PSJOM MOMEHTOB 3THYECKOIO
xapaktepa. Benp mr000€ BO3IEHCTBHE WM  BIHSHHE
npeArnogaraeT U3MEHEHUE CO3HAHUSA YeJI0BeKa,
MpensTcTBUE Uil cBOOOABI BbIOOpa. MHOTHE aBTOpPHI
MOJIAraloT, YTO BCE€ MbI MOJHOCTBIO 3aBUCHUM JIpYT OT
Jpyra ¥ HUKaKOTo aOCOJIOTHO CBOOOTHOTO BBIOOpA, JaKe
MBICJICHHOTO, BOOOIE HE cymiecTByer. B pekiame
MpUMeHsieTcss  OOoJIbIIOe  KOJMYECTBO  Pa3IMYHBIX
Croco00B, METO/OB, IMPUEMOB COIMATBHOTO BIIHSHUS,
MICUXOJIOTMYECKOT0 BO3JCHCTBUS M MAaHUITYJIUpOBaHUs. B
YaCTHOCTH, pa3iu4Hble (QOpMBI THITHO3a, BHYIICHUE,
noApakaHue, 3apaxkeHue, yOexaeHue, COIHUAIBHO-
MICUXO0JIOTMYECKasl yCTaHOBKA.

[lcuxonorust peknamMHOM JESITEIbHOCTH — HOBas M
MQJIOU3y4YE€HHAss OTpacib IICUXOJOTHYecKor Hayku. K
COXKAJICHUI0,  CYLIECTBYET  HE3HAYUTEIBHOE  YHUCIO
Hay4YHBIX MCCIICIOBAHUNA BOCIPHUSATUS PEKJIaMBbl, 4YTO
JIMIITHUM pa3 NOATBEPAKAAET UYTO BCE €IIe BIEPEIH.

[Toutn Bceraa U3roTOBUTENN PEKIAMHON IPOLYKLUHU U
peKJIaMOJIaTe I CTAJIKUBAIOTCS C TMPOOJIEeMON: K ueMy
CleayeT CTPEMHUTBbCS - K YJIYUIIEHUIO COACpP)KaHUS H
dbopMBI  pEeKJIaMHBIX  COOOIIEHW  (3CTETUYHOCTb,
3TUYHOCTb, HWHTEJUIEKTYaJIbHOCTh, IOMOPUCTHUYHOCTh H
T.I.) WIM K TOMY, 4TOOBI pekjlamMa MpPOCTO MpHUBIEKaja
BHUMaHUE KaK MOXXHO OOJBIIEro 4YHcla IOJeH Kakoiu
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YrOJIHO I1IEHOW, MYCTh OHKCTPABaraHTHOW, MYCTh Jaxe
CKaHJAJIbHOHM, m00oi. B mocrmegHem cioydae coBceM
HEBAXXHO, YTO HMMEHHO H300pa)kaeTcsi B PEKIaMHBIX
IlaKaTax WIA O YeM TOBOPUTCS B  PEKIAMHBIX
COOOIIIEHUSAX.

Cuutaercs, UYTO  HEPEAKO  peKiIaMa,  SKOOBI
Hed(ppekTUBHAS C TOYKU 3PEHHS CIICIUAMCTOB, TEM HE
MeHee, MPUBJICKACT BHUMAHUE U MOXET CIIOCOOCTBOBATH
YBEJIMYEHUIO CObITa TOBAPOB.

[Tomyuaercsi, 4TO BCEBO3MOXKHBIE 'JSMBI", KOTOpHIE,
Ka3aJoch Obl, JOKHBI HAaHOCHTb U, BEPOSITHO, HAHOCST
yiiepd MPecTHKy peKiIaMmojaTelis, Ha CaMOM Jelie MOTYT
crocobcTBoBaTh ero ycmexy. Ilpu sTtom smoruw,
BO3ZHUKAIOIINE Y TMOTSHIIMAILHOTO MOTPEOUTENs, TaKue,
KaKk  pa3lpakeHue, CTblJ, CTpaX, HEroJ0BaHue,
BO3MYILIEHHE M T.I., MPOCTO WrHOpHUpYyIOTCs. Takum
00pa3oM, OKa3bIBaeTCs, YTO CaMO€ I1aBHOE B NICUXOJIOTHH
MOTPEOUTENsT - 3TO JJIEMEHTapHOE JIIOOOMBITCTBO, HA
KOTOpOE U ClIelyeT OpUeHTHpoBaThcs. bonee Toro, B psje
CIy4aeB OYEHb IUIOXas, Pa3APa’Karolasi, BbI3bIBAIOIIAS
OTBpAIllCHHE pPEKJIaMa MOKET 3allOMHMHAThCS U B CUILY
TICUXOJOTHYECKUX  3aKOHOB  BOCIPUSITUS  OKa3bIBATh
MOJIOKUTEIBHOE BO3/ICIICTBIE Ha COBIT TOBAPOB U YCIIYT.

Crnenuanuctsl MO pekjaMe, B TOM YHUCIJIE MCHUXOJIOTH,
MOHUMAIOT, YTO MEXIY PEKJIaMOl M MpoAa)xed TOBapoB
JAJIeKO HE BCErja YJAaeTcsi YCTaHOBUTH OJIHO3HAYHYIO
3aBUCUMOCTh. C OJHOM CTOpPOHBI, pEKJIaMa MOXKET
HPaBUTHCS MOTPEOUTENO0, HO TOBAP XOPOIIO PACXOTUTCS
JUIIH TOT/Q, KOTJa B HEM ecThb noTpedHocts. C apyroit
CTOPOHBI, HEOOXOIUMBIM  JIOASIM  TMPOIYKT  JIETKO
peanusyeTcs W TpH IUIOXOW pekjIame, U Jaxke IMpHU
OTCYTCTBHH TaKOBOM.
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Pexnama dacrto yOexmaeT Hac B HEOOXOIUMOCTH
mpuOOpecTH TOT WIM HWHOW TOBap IJs TMONYyYEHHUs, K
pUMepy, He HMEIOIIerocss y TOKynaTens KadecTBa
(kpacuBble BOJOCHI, OeJOCHEXHas yIbIOKa, KpacuBas
MOXOJKa H T.1I.). AHAJIOTHYHBIM 00pa3oM, pekiIama
MIPU3BIBACT MOKyTaTenei B HE00XO0IUMOCTH
MpUOOpEeTeHUsT  MMEHHO  peKJIaMHUpyeMoro  ToOBapa,
yOexmas B TOM, YTO OH H30aBUT Bac OT KOHKPETHOH
poGeMbl (YUCTSIIUNA MOPOLIOK, CTUPAIbHBIA MOPOIIOK,
OMOJIQ)KMBAIOIIME CPEJICTBA U T.11.).

JlelicTBue peksiaMbl peaau3yercsi, B BO3JCHCTBUU Ha
MICUXOJOTHIO  4YelloBeKa.  BciencTtBue  ATOro  OHaA
NMpPUHUMAEeT aKTHUBHOE ydacTue B  (HOpMHpOBaHHUH
TICUXOJOTHYECKUX YCTAHOBOK YEJIOBEKa, CHUCTEMBI €0
OILICHKH OKpYXKarolle cpelbl U CaMOOIICHKH, XapakTepa
peakuuii Ha pa3MTUYHbBIE Pa3IPAKUTEIH U T.11.

Takum o0Opa3zoMm, MOXKHO CKa3aTb, 4YTO TEXHOJOTHS
MaHUTYJMPOBAaHUs, TPUMEHsSEMas B peKJame, HUCKYCHO
yIpaBisieT CO3HAHUEM YeJIOBEKa.

Tak »xe X0Tenoch ObI OTMETHUTH, YTO HEOOXOOMMO HE
3a0bIBaTh 00 WCIIOJIB30BAaHHE IOMOpPA B PEKIAMHBIX
pPONMKAX - 3TO OTIUYHBIN CIIOCO0 TPOABMKEHUS TOBapa.
Pexiiama HyxgaeTcss B HM3IOMHUHKE, KoTopas OyneT
MIPUBJICKATh TOTEHIIMAIBHOTO MOKymarens. [ maBHas 1enb
peKiIamMbl - CO3AaTh OpEHIy MOJOKUTENIbHBI HUMHIXK C
MTOMOIIBIO TTOJIOKUTEITBHBIX IMOIUN U MPHUKPEIUTh €ro K
TOBApy WU YCIyTE.

[Ipu CO3JaHHUU PEKIaMHBIX POIUKOB C
WCIIOJIb30BAHUEM FOMOpa HaJ0 O0O0s3aTCIbHO YUYHUTHIBATH
BKYChl KOHKPETHOH IieJieBoi ayauTopuu. Eciu HeBepHO
BbIOpaTh OOBEKT IOMOpA, peKiiaMa MOXeT cpaboTaTh
MpsIMO TPOTHBOIIOJIIOKHO U TyOUTENBHO OTpa3UTCS Ha
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ToBape wiM yciyre. Mcnosib30BaHME FOMOPUCTHYECKOM
pexinaMbl  Oomnbiie Bcero A(PQEKTHBHO s TOBAapOB
HeZoporux. B pekname SIUTHBIX TOBapOB OHA MOXKET
MOTIPOCTY He cpaboTtarb. Tak Kak MOAOOHBIE TOBapHI
OPUEHTUPOBAHBI HA JIOACH C BBICOKUM JOCTaTKOM, 4 OHM
HE JII00ST, KOTJa HaJl HUMH CMEIOTCSL.

IOMop [oka3zan cBoe ©paBO Ha INPUMEHEHUE B
pekinaMe. DTO OYeHb MWHTEIUIMIeHTHas W 3pdexrHas
TEXHHKa KOMMYHUKanuu. M NMpuMeHATs ee Hajo Tak XKe
WUHTEJUTUTeHTHO. Torma monmokurenpHbId A deKT He
3aCTaBUT ce0s KOaTh.

Pexnama omkHa OBITH TO-XOPOILIEMY arpeCCHBHOM M
SMOLMOHAIBHON. TONBKO TOTJIa OHA CMOXET MPEOJ0JIETh
WHEepPIUIO MBIIUICHUS MOTpeduTens, YyOeIuTb ero
U3MEHHUTHb CBOM IIPUBBIYKM U BKYCBI, & BO3MOXHO, H
NOoTpeOHOCTH, W, YTO HEMAaJOBa)XHO, BBLICIHTHCA U3
Macchl IpYroi pekjIaMHOlN NpoayKIKH, IPUBIIEYb K cede u
peKIaMUpPyEMOMY TOBapy BHUMAHHE.

PexilaMa y4uTBIBaE€T, YTO YEJIOBEK CTPEMUTCS K
NICUXOJIOTMYECKON pasrpy3ke. OH XoueT, Mo KpailHei
Mepe, IMOJCO3HATeNIbHO: 3a00Thl, JIACKH, BHHUMAHUA,
noJlapka, 0CBOOOXKICHHS OT POOIIEM U CTPECCOB.

Sl Hanmeroch, uyTO HMH(pOpPMAIUS MpEJICTaBICHHAs B
JTAaHHOW KHUT€ IOMOYKET BaM CO3JaTh pEKIaMy Ipexiae
BCETO TMPaBIWBOM U YOEIUTENHHOW, COBPEMECHHOW W
IPAMOTHOM, NOHATHOM M IOXOJYMBOM. Yauu B Balleu
npodeccrnoHaNbHOM e TeNbHOCTH!

C Ysaxcenuem k Bam
Jenuc Bhaoumupoeuu beznammuwii
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