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IIpeaucioBue HAYYHOT 0 PeAAKTOPA NepeBoaa

Pekilama crana HEOTBEMIIEMOH YaCThIO HAIlIEH KYJIBTYPHI.

ITocmoTpu GMIIBM U ThI 3aMETHIIb peKJIaMy. B3risHu Ha KpacoTy poAHOro ropoja Win HaMsITHUK
APXUTCKTYPhI U Thl YBUJIUIIIL PECKIIAMY. Bcnymaﬁcsl B p€Ub COOTCUCCTBECHHNUKOB U Thl YCJIBIIIUIIb
pexsamy. [{onst qUTaT U3 peKiiaMHbIX POJUMKOB B pEYM HAIIMX JETEeH y)Ke CEro/iHs MPEBBIIIAET JOJIO
LUTAT U3 COBETCKUX (PUIIBMOB B PEUU UX POIAUTEICH.

Peknama crana HeoOX0qUMOM YacThio Hamiel xu3Hu. [louTn He OcTanoch CTPYKTYPBI, I71€ Obl HE
TpeOOBAIKCH CIICIUATUCTBI IO peKiiame (a TO U AUPEKTOpa U BUIIC-TIPE3UICHTHI...). PacTeT uncio
PEKJIaMHBIX areHTCTB U MX O0IIEeCTBEHHBIX 00beauHeHn. LIlupuTcs Kpyr pekaaMHbIX BBICTAaBOK U
¢dectuBaneii. PekamMHbie COOBITHSI CMEHSIIOT APYT APYyra C YaCTOTOW PEKJIAMHBIX OJIOKOB B XOPOIIEH
TeJernporpaMmme.

Peknamy, 0 NOHATHBIM IPUYKMHAM, HE MOT'YT He pyratbk. Ho, kak ckazan Mmypslil yenoBek: «Korga
YTO-TO MOSBJISIETCS, 3TO BCEr1a KOMY-TO MEIIAET».

OpnHako pyrarot ee Bce npodeccruonanbpaee U npodeccruonaibaee. Y mo 3ol npuunHe cama
peKJiama CTaHOBHUTCS Bee 0ojiee MpoeCcCHOHATBHOM, TO €CTh KaueCTBeHHOU U 3 (heKTUBHOMU (1 10
¢dopme u 10 pa3MenieHno). IMEHHO phIHOK ¥ KOHKYPEHIIHS 3aCTaBISIOT PEKIIAMUCTOB,
pexinamonareneirt 1 CMU ynydmaTs CBOIO paboTy, @ €CTeCTBEHHAs CMEHA TTOKOJICHHI YBEITMIHBACT
YHUCIIO HIOHeﬁ, JIMOICHHBIX CTAPbIX JOOKOHOMHUYECKUX CTCPEOTHUIIOB.

U notpebuteny, u pekIaMonaTeN , U )KypHAIUCThI HAYMHAIOT IOHUMATh, YTO OT HH(POPMAILIMOHHON
HCONPCACICHHOCTH B YCJIOBUAX PbIHKA HCO6XOI[I/IMa PBIHOYHAA KC I/IH(i)OpMaHI/IOHHaH CTpaxoOBKa.
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DTy poJib U BBHITIOJHSET pekiamMa. [I[prueM He MpocTo Kak PdKOHOMUUYECKOE siBJieHHne. Eciu xotuTe,
peKiIaMa -- colMajgbHas CTpaxoBKa IpakJIaHCKOTo o01ecTBa. He ympeT pekiiama — He yMpeT phbl-
HOK. He yMpeT ppIHOK — He yMpeT AeMOKpaTHs.
Ho Bce 310 He ocymiecTBUTCS 0€3 TpOoAyMaHHON CHCTEMBI CIIeUaIbHOI0 00pa30BaHus, KOTOPOH He
000iTHCh 0€3 XOpOoIINX Y4eOHUKOB, HAMMMCAHHBIX TPAKTUKAMHU PEKJIaMbl U TPOPECCHOHATbHBIMU
MIPETo/1aBaTEISIMU.
N3nanue, kotopoe BbI nepkute B pyKax, IO-CBOEMY YHHUKAJIbHOE: 3TO NIEpBbIi B Poccuu nepeBo Ha
PYCCKHH S3BIK KJIACCHYECKOTO OpUTAHCKOTO yueOHUKa 1Mo pekiame. [TosBiieHue 3Toro yueOHnKa
MO3BOJISIET JIOTIOJHUTH CTOJIh HEOOXOIMMOE MHOTOO0pa3He MpeICTaB-
JICHWH HAIMX TPEIoIaBaTeNiel 0 CUCTEME PEKIIAMHOTO 00pa30BaHUs B MUPE, a CTYACHTaM -- yMeJI0
MOCTPOSHHOE TIpeICTaBIeHre 00 ux Oyaymiei mpodeccuu. [lone3Ha kaura OyneT u cTyaeHTaM
CMEXHBIX CHEIHATbHOCTEH (KYPHAIUCTHKA, COLUOIOTHS, TICUXOJIOTHS U T.11.).
Oco0o0 ciremyeT OTMETUTH TIPOOIeEMy peKJIaMHOM TepMuHOIoruu. Jlake Ha GoHe mporeccoB
PBIHOYHOM TJI00ATM3AIMH 3aMETHO pa3Indne OpUTAHCKOTO U aMEPUKAHCKOTO PEKIIAMHOTO SI3bIKA.
Hanpumep, mist 0003Ha4eHNST peKIIaMOHOCUTENIEH aHTIINYaHe UCTIONb3YIOT B €AMHCTBEHHOM YHCIIe
cioBo medium, a amepukaHnckue pekiaamuctsl — Vehicle.
B ycnoBusix ¢oopMupoBaHus M CTAHOBIICHHUS HE TOJIBKO POCCUIICKOTO PhIHKA PEKJIaMbl, HO U
OTEYECTBEHHOT'O MPO(ECCUOHATLHOTO sA3bIKa C(hepbl MAPKETUHIOBBIX KOMMYHUKAIIMH, TyMaeTcs,
OyZeT moJIe3HBIM IJI0cCapuil OPUTAHCKUX PEKIIaMUCTOB. MHOTHE CI0Ba, BKIIOYCHHBIE B HETO
JIxepKuHCOM, — HE CTOJIBKO TEPMHHBI, CKOJIBKO MpodeccroHanbHbli cieHr. Ho 3HakoMcTBO €
HUMH TPHUIAET 0COOBIN KYJIBTYPHBIN KOJIOPUT (Y4Ero CTOUT TOIBKO OJJHO KUCIIUPCKUE HAKIICHKIY») 1
MO3BOJISICT YBUJECTh TEHICHIIMH S3bIKOBOW U PO ECCHOHATBHOM 3BOMIOIMN OPUTAHCKON U MUPOBOIA
pekiaMbl. B cBsi3u ¢ 3TUM criefyeT clienatb 0COObIi aKIEHT Ha TOM OINPEAEICHUH, KOTOPOe
JIxedKuHC 1aeT caMoMy MOHATHIO «peknamay. OTcranBas mpoPecCHOHATBHYIO U STHYECKYIO
YUCTOTY 3TOH JIEATSIBHOCTH, OH CBOCH (POPMYITMPOBKOI 3aBEIOMO yOUpAeT U3 Hee BCE TO
HenpoeCCHOHAIBHOE, HEATHYHOE, YTO BJICYET 32 COOOH, KaK MPaBHUIIO, JYPHYIO OOIIECTBEHHYIO
pETyTaINI0 PEKIAMBI.
Peknama, o JIxepKuHCY, MpeCTaBIsIeT COO0H TOYHO TO3UIIMOHUPOBAHHOE IS BEIYMCIICHHOM
IIEJIEBOM ayJUTOPUN COOOIIIEHHE O TOBAPE MITH YCIIyTe, N3TOTOBICHHOE U Pa3MEIIEHHOE 10
MHUHUMAJIEHON BO3MOXKHOU IIEHE.
B nmocroBepHOCTH, MHOTO0Opa3nu M MOJHOTE — 3aJI0T yIydIleHus B Poccun mpencraBieHunii o
peKJIaMe M OTHOIIEHHMSI K Hel HaIllMX COOTEYECTBEHHUKOB. B MOCTOBEpHOCTH, MHOT000Opa3nu 1
MOJTHOTE Y4eOHOM JINTEpaTypHhI IO PEKIaMe -- 3aJI0T ycIieXa PEeKJIaMHOro 00pa3oBaHus. A Tam,
TJISTUIB, HE 32 TOpAMH BpeMs, KOTJja €CTECTBEHHON cTaHeT ¢pa3a «Pexkiama — He pOoCKOIlb, a
CPEIICTBO Pa3BUTHSI».
b.JI. Epemun
Ipesudenm Poccuticko2o omoenenusi Mexcoynapoonoti pexnamnou accoyuayuu (1AA),

3asedyrowuil Kaghedpoii MescoyHapooHo020 UHCMUMYMA PeKi1ambl

IlpeauciioBue peJaKkTOpa aHIJIMICKOT0 U3IaHUS

[Ipennaraemas 4uTaTeNnsIM KHUTA ~ 3TO MIPAKTHYECKOE PYKOBOJCTBO B OJJHOM M3 BaKHBIX 00JIacTel
OusHeca. Pexiiama — 370, pex /e Bcero, NpukiagHas cgepa. Ecim MapkeTHHT ciocoOCTBYeT mpo-
JBI)KEHUIO TOBApOB U YCIYT HA PHIHOK, peKaMa COACHCTBYET JBIKEHHIO MTOTPEOUTENS K HUM
HaBCTpeuy U OCYLIECTBICHUIO MOKYIKH. [I0ka 3TO cOOBITHE HE COCTOUTCS, HENb35l PACCUUTHIBATH HA
MOJTY4YEHHE PUOBLUTH OT MTPOU3BEAEHHOr0 MPOAYKTa MU JIOCTH)KEHHE KOMMEPUYECKOro ycrexa.

Kak u npenpiaymme n3ganusi, KHAra ObUia epepadboTaHa ¢ y4eTOM MOKEITaHUH MPaKTUKYIOIINX
CHENHAINCTOB B 00JIaCTH peKiIaMbl U cTyieHTOB. OHa TaKkke COOTBETCTBYET yUeOHBIM IpOrpaMmMam
LCCIl and CAM Foundation u MoxeT ObITh UCITOJIb30BaHa B KAYECTBE MPAKTHUECKOTO PYKOBOJICTBA
K sk3ameHaM MHctutyra Mmapkerunra (Chartered Institute of Marketing).

PexiramHOe /1€110 CTIOCOOCTBYET Pa3BUTHIO OOIIECTBA, TOITOMY OHO ITOCTOSTHHO MEHSIETCH.
Bo3HUKaIOT HOBBIE peKJIAMHBIE HOCHTEIN, OTMHUPAIOT cTapble. [I0CTOSHHO MOSBIISIOTCSI HOBBIE
TEXHOJIOTHH MPUBIICYCHHS] K HIM BHUMAaHU MoTpeduTenell. I3aMeHeHus MpOMCXOIAT Jaxke ceifyac,
KOrJa Bbl YUTAETE 3Ty cTpaHully. Kaxkplil 1eHb 110 BCEMY MUPY COTHH JIOAECH B3aUMOACHCTBYIOT C
nomolneio MHTepHeTa, ¥ Uit OANTEIBHOTO NMPEANPHHUMATEINS WM CHIENUAIIICTA [0 peKIame



KaKJIbIM U3 HUX — TMOTEHIIMATBHBIN MoTpeOuTenb. ['1aBa 20 KHUTH CITYKUT PYKOBOJCTBOM K
MCIIOJIb30BaHUIO 3TOM HOBOW c(hepbl MPHUIIOKEHHS CHIL.

OdeHb 3aHATHIM ITPAKTUKAM, 0COOCHHO UMEIOIIIMM MaJI0 BPEMEHH I yueObl, KHUTa MTOMOXKET
OCBEKUTh B MAMSTH YK€ 3apEKOMEHI0BaBIINE ce0s METOIbI pa0OTHI M MO3HAKOMUT C HOBBIMU
pa3paboTtkamu. CTyI€HTaM KHUTA PacKpOeT MpodeccuoHaIbHble IEPCIEKTUBBI B 3TOM
3aXBaThIBAIOILEH M OYEHb XOPOLIO OIJIaYMBaeMOi chepe nessTenbHOCTH.

Jnusn Aoun

PeknamHoe geno n mapKeTuHr

1. BBepgeHue
MapkeTHHT — 3TO HE TOJIBKO IepEMEIICHUE TOBAPOB OT MIPOU3BOJUTENS K KOHEUHOMY
norpeduremo. OH BKIIIOYaeT B ce0st Bce CTaAuy, HAYMHAS OT CO3JaHUs MPOIYKTa M KOHYas
MOCIENPOAAKHBIM 00CITy’)KHBaHUEM, 3aBEPILIAIONIUM YIAauHYI0 caenKy. OnHOM U3 HUX SBIIETCS
pexnama. CTaguu MapKeTHHTa B3aUMOCBSI3aHbI M, €CJTH OJIHO U3 3BEHbEB OKa3bIBACTCS CIa0bIM,
pacrnagaeTcs Bes 1iernb. TakuMm o0pa3oM, pexiiaMa TakKe BakHa, Kak U JIF0OOH JIPYroil ATarr; TOJIbKO
UX B3aUMOJICHCTBHE 00ECIICYMBACT yCIIEX.
Pexsama npeicTaBisieT TOBap WK YCIYyTY, UX HAMMEHOBAHKE, YIIAKOBKY, IIEHY U CITOCO0
pacrpoctpaneHus. Ee MOXHO Ha3BaTh «KU3HEHHBIM COKOM», KPOBBIO OpraHu3aiuu. be3 pexaaMebl
TOBAphI M YCIYTH HE MOMAIyT K PACIPOCTPAHUTEISIM WM MTPOJIaBIAM U OT HUX — K TEM, KTO
nprOOPETET UX WA CMOXKET HCIIOIb30BATh.
Pexitama criocoGcTByeT mpojiaxkam, UTo SIBISIETCSI OCHOBOH ycriexa HallMOHATbHON Y9KOHOMUKH |
MOJICPIKUBACTCS TIPOMBIIUICHHOCTb, JIFOJIH UMEIOT pa0OTy U UX TOTPEOUTENBCKHE BO3MOKHOCTH
pacTyT, a ICHbI'M CHOBA M CHOBA COBEPIIAIOT CBOM 000poT. Koraa aToT nmpoiecc ocraHaBIuBaeTcs, B
HKOHOMHUKE Habmonaercs cnal. OOBIYHO B MPEYCIEBAIOIINX CTPaHAX pPeKiamMa COACHCTBYET
NpOIBETaHUIO cTpaHbl. B cTpanax Tpersero mupa u Poccun, B KOTOPBIX SKOHOMUKA Oe/THA
OOMBIIIYIO YaCTh HACEJICHUS COCTABIsET HepaboTaromast MOJIOIeKb, PEKIAMHOE /IO TPEICTaBICHO
B HE3HAUUTEILHOH CTENECHH.
2. NepBble warun
PexnamMHO€ /1€710 BOSHUKIIO B COBPEMEHHOM MHIYCTPUAILHOM MUpE, B CTPaHax, KOTOpPbIE
Pa3sBUBAIOTCS U HAPAIUBAIOT IPOM3BOJCTBO. PaHbIlle, Koraa JaBOYHUK WIH (epMep MOTIIH TOIBKO
MIOKa3bIBaTh CBOU TOBAPHI WJIM I'POMKO OOBSABIATH O HUX ITPOXOXKUM, PEKJIaMa B €€ CEerOIHAIIHEM
MOHUMAHHUU BPSIJ] JIX MOTJIa ObI CYIIECTBOBATh. [IepBhIMHU JIACTOUYKAMH PEKJIaMbl ObLITH BBIBECKH
BpOJIe TOCTUHUY-
MaBa 1
HBIX, NIOJIOCAThIH KpacHO-0embli 1mecT OpasoOpeeB, anTeKapcKUe COCY/ bl C OKPAILIEHHON )KUKOCTBIO
WM KOJIECO HaJl MACTEPCKON TEJIE)KHOr0 MacTepa. HeKoTopbie U3 MX MOTOMKOB JIOKUIIH J0 CEro-
JTHSIIITHETO JTHS.
3. PocT ropopgos
[ToTpeOHOCTD B pekiiaMe pa3BUBajiach OJJHOBPEMEHHO C YBEIUUYCHUEM YHCICHHOCTH HACEIICHHS,
POCTOM TOpPOJIOB C UX JIABKAMH U OOJIBIIIMMU Mara3MHaMu; HapallMBaHUEM KPYITHBIX 00bEMOB
NPOM3BOJICTBA HA (haOpUKaX, pa3BUTHEM CETU JOPOT  KEIE3HOJOPOKHOTO COOOLICHHUS, C TOMOIIBIO
KOTOPBIX OCYIIECTBIISUTUCH NIEPEBO3KU TOBAPOB, a TAKXKE C MOSBICHUEM OOIIETOCTYITHBIX ra3eT,
TOTOBBIX MyOJIMKOBATh pekiamMy. biarogaps pexiaMe 0 MHOTUX TOBapax y3HaBalIU JIFOJIH,
MIPO’KMBABIINE JATEKO OT MECT UX M3TOTOBICHHS. DTOT MPOIECC HAYAIICS B IPOMBIILICHHO
Pa3BUTHIX CTPaHaX OKOJIO ABYX CTOJIETHI Ha3a.
Pexnama pa3BuBanace BMecTe co cpencTBamMu MaccoBoit nHopmanuu. Yxe B XVII B. mocerurenn
KOo(peeH MOTJIM YUTATh Ta3eThl. [[0SBUINCH MEepBBIE PEKIIaMHbIC areHTCTBa, Takue, kak White (1800),
peKJIaMHpOBaBIIice JOTepero OputaHckoro npasutenbeTBa. Reynell and Son -- eme oaHO U3 epBBIX
areHTCTB, OCHOBaHHOE B Jlonnone B 1812r.
B nagane X1X B. npouseranmu Yapns3 bapkep (Charles Barker) u Ixopmx Crput (George Street).
CtpuT, HAUMHABIIMK KaK CIYyXaIlIUil JIOHAOHCKOMN Ta3eThl, 3aHUMAaBIIUNCS PEKJIaMOM, CO3/all CBOE
COOCTBEHHOE KPYITHOE JICJIO0 B KAYeCTBE HE3aBUCHMOT'0 PEKJIAMHOT0 areHTa. bapkep Obut
napJiaMeHTCKUM perroprepoM The TimeS u pyKoBOIUIT TPYIIIAMU KYPbEPOB, HOCTABIISBIIIHNX
ceenenus ¢ [lapnament CkBep Ha [Ipuntun-Xayc CxBep. O0e KOMITaHUY CTalK B KOHIIE KOHIIOB
MOXOJIUTh HA COBPEMEHHBIC areHTCTBA, MPEJOCTABIISIONINE BECh HA00P MHPOPMAITMOHHO-PEKITAMHBIX
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yciyr. OHHM IOMOTJIM CO3/1aTh CTUJIb pa0OThI, TEXHOJIIOTUU U 3TUKY, KOTOPbIE CETrOIHS 00eCIIeYnBaIOT
ycrneX MHOXECTBY OpuTaHckux areHTcTB. K coxanenuto, B 70—80-¢ roast XX B. areHTCTBO Street
MOTJIOTHJIM Pa3iIMYHbIe PeKIaMHbIe Tpymmbl. Barker Bee erie cyiectByer, HO B ©3MEHEHHOH (opme,
Y TIPUHAJICKUT PA3IMYHBIM BJIa/ICbIIAM.

4. Peknama u coBpeMeHHbIN MUp

Ha crapunnbix gotorpadusx Ha CTEHKaX JOHIOHCKUX OMHUOYCOB KoHIIa XX B. MOXXHO yBUIETh

PEKIIaMy TOBApOB, U3BCCTHBIX U B
PeknamHoe gerno n MapkeTuHr

Hamu 1HU. CreoBaTenbHo, 3Ta pexiaMa 3¢gdexrtuBHa. J1o ceroqHsImHero AHs CyImecTBYIOT
pexnamonarenu XIX B.: Beecham, Cadbury (cm. puc. 1.1), Lever Brothers u Lipton.

CoBpeMeHHBIIf MUp 3aBHCHT OT peKiIamMbl. be3 Hee mpon3BOAUTENN U TOPTOBIIBI ObLITH OBl HE
CIIOCOOHBI MTPOJABATh, MOKYTIATENI HE Y3HABAIN M HE IOMHIJIN OBl O TOBapax WM yCIyrax, a
COBpEMEHHas! MPOMBIIIJICHHOCTh NpHIIIa 06l K Kpaxy. YToOb! npeAnpusTHe TPUHOCHIIO TPUOBLIB,
peKiiaMa JI0JKHA OBITh UHMEHCUBHOU U NOCMOosaHHOU. MaccoBoe TIPON3BOJCTBO TPeOyeT MacCOBOTO
noTpeOIeH s, a OHO, B CBOIO OYepe.lb, HY)KJaeTCsI B peKIaMe, TIOCTABIISIEMOI CpeCcTBAMH MacCOBOU
WH(POPMAIIUU U OPUEHTUPOBAHHON HA NIMPOKUN TTOTPEOUTEITLCKUI PHIHOK.

[epBBIie pekIaMHbIC areHTCTBA OBLTU MMOCPETHUKAMHE TPH MOKYIIKE PEKIIAMHOTO MECTa, U UX
MPABOBOM CTAaTyCc OTHOCUTENHHO PaboTHI ¢ MH(OpMaluel coxpansercs u nmoHsiHe. Ero orpaxaer
bopMya «IoCpeHUK IeiiCTBYET OT cBOero Jmia» (agent acts as principal), T.e. 3a oriaty c4eToB oT
cpeacTB MH(GOPMAIMK HECYT OTBETCTBEHHOCTh PEKIIaMHBIC areHTCTBA, IaXKe €CITH PEKJIaMOo/IaTelb HE
BBINOJIHSIET CBOUX 00s13aTenibeTB. Koraa ¢ pa3Buruem nonurpaduu cTaao BO3MOXKHBIM
WLTIOCTPUPOBATH O0BSIBICHHUS, TIEPBBIC areHTCTBA Ha4Ya Il OOPOTHCS 32 3aKa3bl, IIPEJIOCTABIISS HE
TOJIBKO MECTO ISl Pa3MEIICHUS PEKIaMbl, HO M YCIIyTH H300pa3uTeIbHOro IUiaHa. Tak mpocThie
areHTCTBa — IMOCPETHUKH MO MOKYITKE PEKJIAMHOT'0 MeCTa -MPeo0pa3uiIiCh B areHTCTBA,
NPEJOCTABIISIOIINE TBOPYECKUE YCITYTH.

BpuTaHIbl CKIOHHBI TPE3UPATh PeKIIaMy, yBepsis, YTO OHa UX He yoexaaeT. HecMoTps Ha 310, NX
JIOMa TIOJTHBI PEeKJIAMUPYEMBIX BEIIeH, U, €CITH TOBAp PEKIAMHUPYETCs Ha TEJICBUICHUN, B Mara3uHax
Ha Hero BeIcokuii cripoc. Marketing Week ¢ momorisro The Human Factor uccienoBanu 3tot daxr,
Y pe3ynbTaThl ObUTH onyOrkoBanbl 26 gespains 1993 r. beina onpoireHa ThIcsSYa B3pOCIBIX JIFOJICH.
HccnenoBarenu cooOmmiu: «B menom rccnenoBanre oOHapyKUII0 HEOKUIAHHO BBICOKHUH YPOBEHB
HEJIOBEpH K peKiIaMe U ee ocyxkaeHue. Jlaxke JTroIu, yTBep:KAaloIIne, 9YTO PeKiIaMy Ha TeJIeBHICHUH

OHH JIFOOST OOJBIIIE, YeM MPOYHE MepeIadn, He BEPST, YTO TOBAPHI B HEW MOKa3aHbI
OecnipucTpacTHO». M Bce-Taku OHHM 3TH TOBaphl MOKymnawT! Cpen OnmpoIIeHHbIX ObUIH BBIJCICHBI
TPH OCHOBHBIE TPYIIIbI. DTO «MOpanucTh» (41%), cuntaromnye, 4To pekjiama AypHO BIMAET Ha
00111eCcTBO; «HemoparoInecs pexiname» (46%0), 3asBIsIOININe, YTO HE 3aMEYAIOT €€, U KIHTY3HACTHI»

(9%), ynensiromrie pexiame OONbIIIOS BHUMAHHE.

aga 1

CUNA, BOOPOCTb U MYXECTBO!

Kakao CADBURY B0 BceM Mupe crnaBuTcs cBoelr abComoTHON YNCTOTOW, 6OOPALLMMY 1 YKPENSIIOLLMMM CBOMCTBAMM U 3aCMyXUIo
MHOrO4YMCIIEHHbIE MOXBarnbl MEAMKOB M BCEX NPo4mx akcnepToB. OHO norny4vaeTt camble necTHble oT3biBbl; HAHCEH 1 [PDKEKCOH
oTAanv npegnoytexune wokonagy Caabury B X 3HaMEHNTON NONSIPHOW SKCMEeANLMK.

Kakao CADBURY coBeplLueHHO He cogepxuTt npumecen, ato «MOEAJTIbHAA MALLA».

PeknamHoe 0eno n MapKeTuHr

TakoBa m000NBITHAS CUTYaLMs, B KOTOPOH JOJKHA paboraTh peknama. Kak OyaTo maccaxupsl
aBMasaifHepa He BEpAT, YTO OH UX KyJIa-HUOY/b JOCTaBUT. be3 pexnambl cOBpeMeHHOE
UHyCTPHAJIbHOE OOILIECTBO HE CMOIJIO ObI cyliecTBOBaTh. O3HAaYaeT M paBHOAYIINE OOLIECTBA K
peKiIaMe, 4To OHa JeHCTBYET HOMHMO BOJIH JII0JeH? Bemut u 3peHue pa3ymy 4To-To JeIaTh
HECMOTPS Ha TO, 4TO yM NPUTBOPSIETCS, OyATO OH 3TOr0 He AenaeT? Wi 3To UL HHTEIUIEKTY-
aJIbHOE YBAHCTBO?

5. Peknama B pa3BUTbIX U pa3BMBalOLWMXCA CTPaHax

B npoMBIIIIEHHO pa3BUTBIX CTPaHaX JIETKO NMPU3HATH ATU HOJIOKEHUS JOKa3aHHbIMU. JItoau
IMOKYIIAIOT XOPOLIO U3BECTHLIC TOBAPLI, XOTA U KPUTHKYIOT UX PCKIIaAMY. I/IHOF,}Ia OHH I'OBOPAT, UYTO B
pexsiaMme HeT He00X0IMMOCTH JJake ¢ (PMHAHCOBOW TOUKU 3PEHHUs, IIOCKOIBKY 0€3 peKJiaMbl IIeHbI Ha
TOBApBI MOKHO OBUIO ObI CHU3UTH. DTy Mpo0sieMy Mbl 00CYIMM I103KE, HO YK€ celiuac YnTaTemto
M10JIE3HO IOMHUTB, YTO UCTOPHUECKUM N SKOHOMUYECKUH MPOLIECC, ONMCaHHbIN B 3, HaOIr01aeTCs
ceifuac B pa3BUBAIOIIUXCS CTPaHaxX. Y POBEHb PAa3BUTHUS PEKIIAMHOIO JIeJ1a CBUIETEIBCTBYET O
Pa3BUTHUHU U ITPOUBETAHUU CTPAHBI.
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OnpepneneHue

6. MapkeTuHr
Bbpuranckuit Uuctutyt mapkerunra (British Chartered Institute of Marketing) onpenensier sty
cdepy 4eT0BEUYECKOI NeSTENBHOCTH, KaK Op2aHU3ayuio npoyecca, obecneyusauie2o npubbliv
b1aco0aps 8bIAGAEHUIO, NPEOBOCXUWYEHUIO U VOOBIEMBOPEHUIO JHCENAHUL NOMPeOUmens.
7. AHanus
W3 3TOr0 ompeneneHusi CTaHOBUTCS SICHO, YTO COBPEMEHHBIN MaPKETUHT CTPOUT MPOU3BOACTBO U
COBIT, OLICHUBAsi TOTOBHOCTH MOKYMATENs MPHOOPECTH TOT WM MHOU ToBap. MIHOTAa B cirydae HOBBIX
TOBApOB, BPOJIE BUICOKAMEP WJIN JTOMAITHUX KOMIBIOTEPOB, HEOOXOIUMO YUUTHIBATH TOTOBHOCTD
pBIHKA MPUHATH UX. Takum 00pa3om, cieayeT pa3inundyaTb KOMNAHUY, OPUEHMUPOBAHHbLE HA
mapremune (marketing-oriented) u na covim (sales-oriented). ITocieaaue crpeMsTcs mpoaaTh To,
YTO YK€ MPOU3BEICHO 0€3 MPeABAPUTEIbHBIX ME-U

maea 1

PONPUSATHI MO BBISIBIICHUIO, TPEABOCXHUIICHUIO M TOJIBKO TTOTOM -YIOBJICTBOPCHHIO KEJIaHHH
MOTpeOuTeNs.

B pa3BuBaromuxcs CrpaHax ujaes MapKeTHHIa 4YacTO MOHUMAETCsl HEMTPABUIIHLHO M OIIHO0YHO
NPUMEHSIETCS K TOMY, YTO (PaKTHYECKH SIBISIETCS TOJIBKO «COBITOM». B HUX OCYyIIECTBIIsIETCS
MPOJIayka TOBAPOB, BBE3CHHBIX M3-3a PyOEIKa, a TAKXKe MPOU3BEACHHBIX BHYTPH CTPaHbI Ha
COBMECTHBIX HPEINPUITHAX MU TI0 JIMIIEH3UU. ITa ISITEIBHOCTh MOYKET Y/IOBJICTBOPSTH
MOTPeOHOCTh BHYTPEHHETO PhIHKA, HO HUKAK HE MPEJIoJIaraeT BhISIBICHHUS 3aIIpoca MOTPeOUTEIs.
Hanpumep, HEKOTOpbIE UMIIOPTHBIE ABTOMOOMIIH CIIEIIUAIBHO pa3paboTaHbl I BCEX PHIHKOBY,
OHHU PEKJIAMUPYIOTCS U TIPOJIAIOTCS, HO ATOT MPOIIECC HEJIb3sl CYUTaTh MapkeTHHroM. OTHaKO ¢
MPOBEJICHHEM MapKETHHTOBBIX MCCIICIOBAaHUH U PA3BUTHEM MECTHOM MPOMBIIIICHHOCTH CUTYaI[Us
[IOCTEIIEHHO MEHSETCS.

ITpu BHEepeHnn cBoMX aBTOMOOMIICH Thma Datsun Ha OpuTaHCKUI PBHIHOK SITTOHIIBI BEJIM CeOsT OUYCHb
Mypo. OHH SKCIIOPTUPOBAIN MAITMHbBI, BHEIITHE OYCHb 3HAKOMbIC OPUTAHCKAM aBTOJIFOOUTEIISIM.
[Tepseiit Datsun, nmosiBuBmuiics B Aurimu B 1969 r., ynusutensHo Hanomunan Ford Cortinas. Dto
XOpPOILINU MPUMEDP MapKETHHTA.

8. Peknama

Onpenencuue MHcTUTyTa NipakTHueckor pekiambl (Institute of Practitioners in Advertising) riacur:
Pexnama npeocmasnsiem cobou mouHo NOUYUOHUPOBAHHOE OJisL BLIYUCTICHHOU YeNe8ol ayOUmopuu coodujeHue o mogape
U YCIy2e, U320MOBIEHHOE U PA3MeUeHHOe N0 MUHUMATLHOU B03MONCHOU YeHe.

9. AHanus

3I[€CI> MBI UMEEM COUYCTAaHUC I/I306peTaTeJH>HOCTI/I, MapKCTUHI'OBBIX I/ICCJIGI[OB&HI/Iﬁ 1 pa3yMHOI'o
WCITOJIB30BaHUS CPEJICTB MacCOBOM MH(MOpManuu. PexkmaMHoe 1eio MOKeT MoTpedoBaTh OOJBITUX
BIIOKCHHI, HO, €CJIM peKiiaMa paboTaeT, OHO PKOHOMUYECKH OMpaBiaHo. Xopolas pekjiaMmHast
KaMITaHUS TUIAHUPYETCS U TPOBOAUTCS TAKUM 00pazoM, 4TOObI 0KUIaEMbIe Pe3yIbTaThl
JIOCTUTAJIUCh TIPH TIpreMIieMoM OropkeTe. MHOrHe KaMITaHUU CTOSIT MUJUTHOHBI (PYHTOB
CTEPJIMHTOB, HO 3TH CYMMBI COOTBETCTBYIOT BEJTMUMHE PhIHKA U 00bEeMY MPOAAXK, HEOOXOAUMOMY
JUISL TIOJAIepIKaHUsl U3BECTHOTO YPOBHS POMBIIIJIEHHOTO MPOU3BO/ICTBA, OY/Ib TO CIAOUTEILHOE WITH
ABTOMOOUJIb.

3arparhbl

10. KTo onnaumBaeT peknamy?

B 5 y)xe ynoMuHanmuch pekiiaMHbIe U3MIEPIKKH, @ B 9 TOBOPHIIOCH O TOM, UTO peKjIama J0HKHA OBITh
«OKOHOMHOI». OTKya OepyTcs ACHbI'M HA peKiIaMy, OPaBIaHbl JIM 3TH U3JIEPKKU U CHU3STCA JIU
PO3HHUYHBIC ICHBI HA TOBAPLI TP CBEPThIBAHUN peKJ'IaMI)I? Ha st BOIPOCHI MOXKXHO OTBETUTH TaK.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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(a) 3arpathl Ha pekiiaMy OTPaXKAFOTCS HA IIEHE, KOTOPYIO TUIATHT MOKymaresib. Ho 370 Tonbko ojiHa
U3 MHOTHUX U3JIEPKEK, BKIIOYAs HCCIeI0BaHMs U pa3pabOTKH, UCXOAHbBIC MaTepUalIbl,
MIPOM3BOCTBO U PAaCHpOCTPAHEHHE TOBApa, KOTOPHIE TOJKHBI ObITH MOKPBITHI IO TOTO, KaKk Oy1eT
noJryyeHa npuobUIb. Pacxopl Ha pekiaMmy — 4acTb CTOMMOCTH PaclpOCTPAaHEHUs, BKIIIOYAOLIEH
TaK)Ke OIUIaTy NMPOJABLIOB, TIOCTABKY U MPUOBLIL OT pO3HUUHOM Toproeiau. Takum oOpa3om, pexinama
-3TO0 BJIO’KE€HUE KanuTajia. Eciu cObIT TOBapa cpblBaeTCsl, MPOU3BOIUTENb BBIHYK/IEH OIJIauBaTh
BCE 3aTparhl, BKJIIOYasi M pacxopl Ha pekiaamy. OOBIYHO XKe 3a peKiiaMy IUIATHT TOKYTaTelb.
(b) PexiamHbIe H3IePKKH, TAKAM 00pa3oM, OMPABIAHEI [0 JIBYM IPHYHUHAM: OHHU ITO3BOJISIOT
HNOTPEOUTEITIO HACTAAUTHLCS TOBAPOM (U B Cilydae KOHKYPSHIIUH CAENaTh CBOM BBIOOD), a
MIPOU3BOJUTEINIO U TIOCTABLINKY — MPHUOBLIBIO.
(c) Kak mpaBuiio, ecim pexiiama MOBBIIIAET CHPOC, IIEHBI CHIDKaroTces. Ecinu pexitama
MIPUOCTAaHABIUBAETCS, CIIPOC MajaaeT. Eciu mpoayKT Xyke mpogaeTcs MU [IeHa pacTeT,
IIPOM3BOJICTBO U COBIT HEOONBIINX MAPTHUIl TOBapa CTAHOBATCS 0OJIee JOPOTrOCTOSIIUM JIETIOM.
11. O6beMbl pacxoaoB Ha peknamy
O6mmeronoBoii 00beM pacxo0B Ha pexiamy B CoenquHeHHOM KoposieBcTBe B TEKYIIUX IIeHAX
cocraBisieT moutu 12 mipa GyHTOB CTEpIMHTOB, a B Oosee cTabuiIbHBIX - - okosio 10 mapa. [lanabie
npejcTaBiensl B CTaTHCTHYECKOM exkeroaHuke Accorpanuu pexkiaamsl (Advertising Association's
Advertising Statistics Yearbook).
K sToMy Hy)XHO TpUOABUTH TOHOPAPHI 332 IOYTOBYIO PEKJIaMy, BHICTABKH, TOPTOBBIE U3/IaHUS U
apyrue GopMBbl pEeKIIaMbl, 8 TAKKE CTUMYIUPOBAaHUE cObITa (TPOIBMIKEHNUE TOBAPOB U YCIYT).
JlocToBepHble TaHHBIE TI0 3TUM CTaThsIM PAaCX0/I0B HEAOCTYIIHBI, OOLIHI 00BEM 3aTpaT HEM3BECTEH,
eciu He cuntath 530 MiTH QyHTOB Ha IOuTOBBIE OTIpaBieHus 1 /00 MJITH Ha BHICTaBKH U IIOY.

8

asa 1
Jlannbie Tabm. 1.1 mokaseiBaroT peodiaganue pekiiaMel B mpecce. Tabmuma 1.1. [Ipeobnananue

PEKIIaMBI B ITPECCC

MITH QbyHMO8 cmepriuHe08 %

Mpecca 6413 60,60
Teneenaenve 3333 31,50
HapyxHas peknama v

peknama Ha TpaHcrnopTe 426 4,00
Pagno 344 3,25
KnHo 73 0,65

B uenom 10589 100,00

Peknama n nporpamma MapKeTUHra

12. NMporpamma MapkeTUHra
B cooTBeTcTBHU ¢ TeM, KaK MbI OIpeIeTiIn () YHKIIMOHATBHOE COOTHOIICHHE PEKIIAMbI 1
MapKeTHHra, HAIlle OIpe/IeieH e mporpamMMbl Mapketurra (marketing mix) Gyaer otnuyarses Ot
obmenpunaToro. OHO MeHee aKaJeMHYHO U B OOJIBIICH CTENICHH COOTBETCTBYET TOMY, UTO B
JIEHCTBUTEIILHOCTH TIPOMCXOIUT B PHIHOYHOM MHUpE. MBI OMpe/ienseM MapKeTHHTOBYIO TIPOrpaMmy
KaK epemernyio (XpOHOJIOTHIECKYIO) TOCIIeI0BATEIbHOCTD ACHCTBHIA.

13. OnpepeneHue
IIpocpamma meponpusimuil mapkemunea, Wd cmpamezust MApKemuHeda, — 3T0 KOMOMHAIINS CTaani
WITH DJIEMEHTOB, HEOOXOIMMBIX IS IUTAHUPOBAHHS M OCYILECTBICHHUS MOIHOOOBEMHOM MapKETHHTO-
BOI1 JiestenbHOCTH. Ee He Hao myTath ¢ accopmumenmom mosapos (product mix), T.e. BceMu TeMU
TOBapaMH WITH YCIyTraMH, KOTOPbIE KOMITAHHUSI TOCTABIISCT HA PHIHOK (BPOJIEC TOPTOB, MICUCHBS U KOH-
det). D10 U He cpedcmea maccosou ungopmayuu (Media MiX), KOTOPbIE MOI'YT ObITh TIPUBJICYCHBI K
peKJIaMHON KaMIIaHUu| (HalpuMep, ra3eThl, JKEHCKUE )KYPHAIIbI, TUIAKaThl © KOMMEPYECKOE TeJICBU/IC-
HHE).

14. KoHuenuus «4yeTbipex P»

Konnemnust «aetsipex P» (Product, Place, Price, Promotion) mpuMeHHTEIbHO K MAPKETHHT OBOM
crpareruu Obuta npeanoxena J. JHxepomom Makkaptu (E. Jerome McCarthy) u paszsura @ununom



9

Kotiepom (Philip Kotler). Ona mpoko ucmosns3yeTcs mpenoaBaTesisiMi MapKeTHHTa U BKITFOYAeT
YeThIpe KOMIIOHEHTA: NPOOYKM, Mecmo, yery u npoosudicernue mosapa (IIMLIIT). Peknama BXOIUT B
HOCIIeTHUN KOMIIOHEHT, XOTS €r0 MOXHO MOHMUMATh U KaK MaOJIUCHTH B TOM €€ CMBICIIE, B KAKOM
aMEpUKaHCKHE aBTOPBI TPAKTYIOT MOHATHE «CBsI3U ¢ obuiecTBeHHOCTRIO» (public relations -- PR).
OmubOoYHOCTh MOJOOHOTO YIPOIICHHUS] COCTOUT B HAPYILICHUH MOCIEOBATEIBHOCTH OT/ACIbHBIX
COCTaBJIAIOLIMX MAPKETUHTOBOI cTpareruu. Pexiiama kak Obl OTACNSACTCS OT CBA3aHHBIX C HEl
9NIEMEHTOB, HAIPUMEP IIEHBI HJIH TPOJBIKCHHUS TOBAPA, MMOCKOIBKY OHU MOMAIAI0T
B pa3JIn4HbIe pyOpHKH 3TOM a00peBuaTypsl (T.¢. B «Lleny» u «IIpoJyKT» COOTBETCTBEHHO).
Konnemnust «getbipex P» - 3T0 y100HbIH, HO YIIPOIIEHHBIH CIIOCO0 MpeICTaBICHHS MAPKETHHTA, U
€€ KaXyIIasicsl IPOCTOTa MOXKET MPUBECTH K JIOTHUECKUM OImuoOkam (cm. 15).
Kaxk Oyner cka3aHo B cIeIyIOIICH IiiaBe, IOCBAIICHHO!N PEKJIaMHBIM OT/eJlaM KOMIIaHW, BHEIITHHE
pEKIIaMHBIE areHTCTBA CIIeAYeT MPHUBIIEKATh K padoTe KaKk MOXKHO paHbIIIe, yKe Ha Ha9aJbHBIX CTa-
JUSIX MapKETHHTa, TakuX, Kak openauur (branding), oOpasa mpoaykTa, onpeaeseH st eHbI |
yrnakoBku. K coxxanenuro, Tak ObIBaeT HEYacTO, U MAPKETHHIOBas CIy)0a oOpalaeTcs B areHTCTBO,
yKe UMest TOTOBBII MIPOIYKT, JaJeKO HE HICATBHBIN C TOUKU 3PEHHS PEKITAMHICTA.
15. MpuHuMnNuanbHasa nocreaoBaTeNibHOCTb
nporpamMmmMbl MapKeTUHra
YroObl IpEICTABUTh MPOIIECC MAPKETUHTA O0JIee TOYHO, HY)KHO MPOCIIEIUTh €r0 OT UCXOTHOTO
sTamna 70 KOHeYHOro. [Ipr 3TOM MOXKHO BHIETh CBSI3b PEKJIAMbI C PA3IHYHBIME dJICMEHTAMH MapKe-
TUHra. XOTsI HE KQXKIbIil TOBAp MJIHM yCIIyra BKIFOYAIOT B CeOs BCE MEPEUNCIICHHBIC HUKE
COCTaBJISIONINE, HAaHOOIee MOMTHAsS MAPKETHHIOBas MPorpaMma BKIroYaeT 21 3JeMeHT.
(a) Konnemniusi, 3ambicet, HOBOBBe/ICHHE WM MoAU(UKAIMs ToBapa Wik yciayrd. CTaaus BKIIIOYaeT
UCCIeI0BaHUE U pa3paboTKy.
(b) CranmapTHbIH KU3HEHHBIN [IUKII TOBAPa M €ro0 BapUalliK, HAIPUMEP MMOCTEIICHHBIE,
MEepPHOINYECKHE, CKAYKOOOpa3HbIe WK CTyleHYaThie n3MeHeHus (cm. puc. 1.2—1.6).
(c) UccnenoBanue phIHKA.
(d) Co3nanrie Ha3BaHKS U TOPTOBOM MapKH.
(e) Co3nanue obpa3za MpoOAyKTa M MPOJABHKCHUE €0 K MOTPEOUTEIIO.
(O Onpenenenue 1eACBOM rPyIIbl MOTpeOUTENCH (CErMEHTUPOBAHUE PHIHKA).
(9) OnpenencHue ICHBI.
(h) Co3nanue ToBapa, npuaaHue eMy ya00CTBa U BhIpaOOTKa CTaHaapTa.
(O Pa3paboTka ynakoBKH.
() Pactipoctpanenune (aucTpuOymms).

(k) HdeiicTBust, CTOCOOCTBYIOIINE MTPOIAKAM.
PeknamHoe neno n MapkKeTuHr

(1) oaroroska motpeduTteneii (o0y4uenue poiaka). (ra)CBsi3u ¢ KOPHOPAUAME U GUHAHCOBBIMU
opraunu3anusiMu. (1) [IpousBoscTeentbie cBsi3u, (0) [IpoOHbIe mpomaxku (TecTUpOBaHKE PBIHKA). (p)
Pexnamuposanue. (() Pexnamusie uccnenoanus. () [IpoasmkeHue ToBapa (CTUMYITUPOBaHHE
npoax). (S) [TocnenponakHoe 00CTyKHBaHUE.

(t) [Tomnepxkanue HHTEPECA K TOBAPY M KBEPHOCTU» EMY CO CTOPOHBI IOTPEOHTEIIS.

(n) JanbHeiimas paboTta 1o cBsi3sM ¢ odmectBeHHOCThIO (PR).

16. Peknama Ha pa3HbIX CTaguAX MapKeTUHra
XoTst pexiiaMa B HalleM repedyne Oblia yIOMSIHyTa B KaUueCTBE OT/ICIBHOIO JJIEMEHTA MAPKETHHT A,
OHa He0OXO0/IMMa MPAKTHYECKH
Ha KaK1oi u3 craauii pabotel. OHA 3aUMCTBYET y HUX HEKOTOPHIC YE€PTHI MIIH YTOYHSET HX.

(@) O6beM, aKIEeHTHI ¥ IPOAOKHUTEILHOCTh PEKIAMHBIX MEPOTIPUSITUI 3aBUCAT OT 0OCOOCHHOCTEH
YKU3HEHHOTO IMKJIa MpoayKTa. Hampumep, Ha mepBOHAYAIBbHOM U MOBTOPHOM CTAAUSIX 00HEM PEK-
JIaMbl JIOJKEH ObITh OOJIBIIIE, YeM Ha CTa iU 3PEIOCTH TOBapa MITH €ro Craja.

(b) MapkeTrHTOBOE HCCIIE0OBAHNE ITPU3BAHO BBISBIISATH MOTHBBI, IPEAMTOYTECHHS U YCTAHOBKH
notpeburesei. [ToiydeHHbIe JaHHBIE MOTYT ITOBJIUSTH HE TONBKO Ha 3aMBICEIT KAMITAHUH HITH €€
TEMaTHKY, HO ¥ Ha BEIOOP CPEJICTB MAacCOBO# HH(OpPMAIINH, B KOTOPBIX OyIyT pa3MeIieHbI
pEKIaMHbBIC MATEPHAITBI.

(C) PexymaMHBIN OTIEN WJIM areHTCTBO MOT'YT MPEAI0KUTH HAMMEHOBAHUE U TOBAPHYIO MapKy, UTo,
HECOMHEHHO, UTPACT BAKHYIO POJIb B IJIAHUPOBAHUH PEKIAMHOMN KaMITaHHUH.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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(d) Pexmama u PR moryT co3mats 00pa3 ToBapa.
(e) Or opueHTaIMU HA ONPEICICHHBIX TOTPEOUTENCH OYayT 3aBUCETh TOH M CTHJIb PEKJIAMBI, a
TaKXe BHIOOp €€ HOCUTEIIEH.
(O Llena urpaet CymecTBEeHHYIO POJIb B 3aMbICIIC peKJIaMHONW KaMnanuu. CTOUT JIM TOBAp dTHX
JICHET; MOKHO JIM CKa3aTh, YTO OH OBUT MPUOOPETEH IO JCUICBKE, WIH e ITO — MPEIMET POCKOIIN ?
B ycioBusix TOproBoit KOHKYpEHIIUH IIEHA SBISETCS CEPbE3HBIM apryMeHTOM. JIto11 oueHb
BHUMATEIbHBI K [IeHaM. XOTs 3aKOHOAATEIIbHBII KOHTPOJIb 32 HUMHU OTCYTCTBYET, YKa3aHUs Ha
CYILIECTBYIOIIHE KATAIOTOBBIC IICHBI SIBIISIOTCS BAXKHOM CTOPOHOM PEKIIaAMHBIX 0OpaIICHUI.
(9) Kombunarmu ToBapos (product mix) Mo»HO HCIOJIB30BATh MO-pa3HOMY. B pexiame ouH TOBap
MOXKET MPEJICTABIATHCS B COYCTAHUU C APYTUM WIIU JKe JUTSL KAXKIOW TOBAPHOM MapKH MPOBOIAUTCS
CBOSI He3aBHCUMas peKIIaMHasi KaMITaHU .
(h) YnaxoBka siBsieTcst )KH3HEHHO Ba)KHOU JUTS pEKIIaMBI, TaXKe KOT/a ee OOJIUK Y)Ke Hal/ieH.
VakoBKa — 3TO yKe peKiiama cama 1o cede, 0COOCHHO TaM, TIe TOBaphl BEICTABIICHBI Ha IPOJAXKY,
KaK, HalpuMep, B TOProBoM IieHTpe. OHa MO3BOJISIET OMO3HATH TOBApP U OYKBAJIBHO BBIMTMXHBACT
ero ¢ noyiku. Bee yaie ynomMmuHanue 00 9KOJIOrHYecKUX JocTOMHCTBax ToBapa (Eco-labeling)
BOCIIPMHUMAETCS KaK JIOKa3aTeIbCTBO €ro «Oe3BPEIHOCTHY JUIS OKpYsKaroliel cpeibl. Bo MHOTHX
CTpaHax pa3pabOoTaHbl MPOIEAYPhI IKCIIEPTH3BI TOBAPOB C MOCJICAYIOIINM PUCBOSHHEM MM 3HaKa E.
(i) PacipocTpaneHue ToBapa BKIIIOYAET TOPTOBYIO PEKIIaMy, PeIHA3HAYCHHYIO OIITOBUKAM M
PO3HUYHBIM TOPrOBIIaM. DTO MOTYT
OBITh TIPSIMBIC TIOYTOBBIE COOOIICHHS, TTYOJUKAIIMH B CIICIIUAIBHON TIPECCe MIIN BHICTABKH.
(j) Toprosuis gomKkHa OBITH O3HAKOMIICHA C PEKJIAMHBIMU KaMIIAHUSMHE, TOAICPKUBAIOIIIMU €€
YCHIIUS TIO COBITY TOBapOB.
(K) Pabora ¢ peikoM (00yueHHe phIHKA) -- oHA U3 cdep AesTenbHocTH PR. Meponpustst mo
CBSI3SIM C OOIIECTBEHHOCTHIO JOJDKHBI CO3/1aBaTh OJAroNpHUsITHYIO PHIHOYHYIO CHTYAIHIO, B KOTOPOM
OyJzeT paboTarh pekiama.
(1) PR-city»x0b1 KOpriopanuii 1 (PUHAHCOBBIX OpPraHU3aIMi B IETIOBOM MPECCE YaCTO HCIONB3YIOT
pexinamy ¢upM. Ee Temoit MokeT ObITh co3anue oopa3a GupMBl.
(t) [TpoOHBIE MPOIAKH, IMUTHPYIOIIHME OyAyIIHe OONICHAMOHATBHBIC MEPOIIPHUSTHS, TPEOYIOT
HEOOJIBIIION PEKITAMHON KaMTIaHHH.
() UccriemoBanust peKiTaMbl PeINONIATaloT aHa i3 BO3MOKHBIX TeM KaMITaHHH ; pPacCIIpOCTpaHeHHE
0030pOB M CTAaTHCTHYECCKUX JAHHBIX; OI[CHKY 3aIIOMHHAEMOCTH PEKJIaMBbI; OTCIISKUBAHUE X0/1a PEeK-
JIAMHBIX KaMITaHH; y4eT KOJIMYECTBA 3aKa30B, C/ICIaHHBIX B OTBET HA PEKJIaMy; OLICHKY
COOTHOIIICHHS 3aTPaT Ha PEKJIaMy U TPUOBUIH OT MPOJIaK.
(o) TTpoueyps! mpoaBMKEHHS (CTUMYIHMPOBAHHKS COBITA) MOTYT JOMOIHSTH WIIH Ja)Ke 3aMEHSITh
co00# TpaUIIMOHHYIO peKIaMmy.
(p) Pexnama mocienpogaskHOro 00CTyKMBAHUSI TOMOTaeT MOTPEOUTEIISIM JIyUIlie OPUCHTHPOBATHCS B
AKCIUTYaTAIIMOHHBIX YCIIyraX (PUPMBI-TIPOU3BOIUTEIS.
(q) Hoanepxkanuo NOTPEOUTETHCKOTO HHTEPECA M BEPHOCTH MOKYyIATENeH H30PaHHOMY TOBapy
CIOCOOCTBYET peKiiama, JIEMOHCTPUPYIOIIAs OMOJIHUTEIbHBIE BO3MOYKHOCTH €0 UCIOIb30BaHUS
WX TIpeJIararomas Kakue-1100 ycoBepIIeHCTBOBAHHMS.
(r) Texymue mepornpusaTus PR moMorarot coxpaHsaTh MPEeeMCTBEHHOCTh MKy PEKJIaMHBIMH
KaMIaHUSMU U HE TO3BOJISIOT 3a0bIBaTh TOBAPHBIE MAPKH B TEUEHHUE MPOAOJIKUTEIBHOTO BPEMEHH.
Takum 00pa3oM BBITTISAUT MPOLIECC MAPKETUHTA B MPOMBIIIIICH-HO Pa3BUTHIX cTpaHax. OHaKo
mexny CeBepHOit AMeprKoit 1 EBporioii CyIecTByIOT pa3inuyusi, 00yCIOBICHHbIC
reorpaMYeCKUMH, COIUATLHBIMHY, TIOTUTHYSCKUMU ¥ STHUYECKHMMHU 0COOCHHOCTSIMU. Taroke
HE3HAYHUTENbHBIC PA3IHYHS CYIIECTBYIOT MEXy MapKETUHIOBOW cuTyarueii B CeBepHOI
Awmepuke/EBporne n Snmonnu. Hammpumep, srmoHcKas pekiiama npuaaet 0ojbliiee 3Ha4eHne Ha3BaHUIO,
a HE CBOKCTBAaM TOBapa.
OnHaKo MPUMEHUMOCTH TAKOH MOJIETTH MapKeTHHTa K Pa3BHBAIOIIMMCS CTPaHaM eIlle HaJI0 J0Ka3aTh,
MOCKOJIbKY CUTYAI[HsI B HUX OTJIMYACTCS OT CUTYAIlMH B Pa3BUTHIX CTpaHaxX. JTa MpoodieMa MOXKET He
OBITh OYCBHJIHOM JIJISl YUTATEIICH, KHUBYIIUX B 30HE TOPOJIOB U 3aMEUAIOIINX BOKPYT Ce0sl TUITUYHBIC
AJIEMEHTHI MAPKETHHTa, XOTSI [10 CTPaHE B LIEJIOM, KaK, HarnpuMep, B bputanuu, OHU MOTYT OTCYTCT-
BOBaTh. Toprossie IEHTPbI B Axyiuc-Abebe niu [leHanre MoryT BBITISAETh 10CTAaTOYHO
BIICYATJISAIONIE, OJJHAKO MX HEJIb3s1 CPABHHUTH C CEThIO aHTIIMICKUX CylepMapKeToB. MckioueHne
COCTaBIIAIOT HOBBIE pa3BuBaronecs crpanbl (Newly industrialised countries NICs), takue, kak
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I'onkonr, Uuaaonesus, TaiiBans, Cunranyp u FOxnas Kopesi, oqHako u Tam OoJbIlive Mara3uHbl WK
CETH Mara3zuHOB, BpoJie Sage, sIBIAIOTCS ATOHCKUMH.
OcHoBHas mpobiiema — 3T0 nemorpaduueckuii coctas Hacenenus (puc. 1.7). CumBonuveckast
Jemorpaduyeckas nMpaMua pa3BUBAIOIIMXCS CTPaH, B OTIMYHE OT Pa3BUTHIX, MOXKET OBbITH
oOpallieHa BepUIMHON BBEPX, MOCKOJIbKY OOJbIlIask YaCTh UX HACEJIECHUs MOJoXe 15 NeT U He uMeeT
MOKYyNaTeNbHON criocoOHOCTH. JIt0/1e, BOBIEUEHHBIX B 000POT HATMYHBIX CPEJICTB, MAJIO; U 1aXKe
00pa30BaHHBIC CIICIHATHUCTHI (HAIPUMEp, BBITYCKHUKH By30B B HIUM) MOryT ObITH Oe3paboTHBIME
WA HE UMETH JICHET Ha ra3eThl.

B crpanax ¢ npeo0iagaHueM ceabCKOTO HACEICHHS WK ¢ OOMBIIOH IUIOIMAIbI0 (HanpuMmep,
Hurepus, 3amOust) 1apst HAMIETa U 6€3rpaMOTHOCTB, a MPEICTaBUTENN OSCUMCICHHBIX STHHYSCKUX

TPYIII TOBOPST Ha pa3HbIX sA3bIKax. [03TOMy TaM TpyHO NPUMEHATh HH()OPMAIIMOHHBIE
MAapKETHHIOBble TeXHUKHU. Jlaxxe B IHnoHEe3nH, rae

YPOBEHBb T'PAMOTHOCTH HACEJIEHHUS] OTHOCUTENIBHO BBICOK, MAPKETHHTOBBIE ONEPAIHH CII0KHO
BBIHECTH 32 MIPEJIENTBI TOPOIOB, Bpoe J>kakapThl, H3-3a OONBIION TUIOIIAIN 3TOM CTPaHbI
(comoctaBumoii 1o pazmepam ¢ CIILA).
MapKeTHHIOBOMY MCCIICIOBAHHIO TPEMSTCTBYET OTCYTCTBUE SJIEMEHTAPHBIX CBEIICHHH, HAIIPpUMeED,
ourmansHoi 1eMorpapuuecKol CTAaTUCTUKY U aJIpeCHBIX CIIPaBOYHUKOB. [loTpeduTens MoxeT
TJI0XO MPEJCTaBIATH ce0e 0COOEHHOCTH COBPEMEHHOMN YIMAaKOBKH, UCKITIOYasi BO3SMOKHOCTH €€
BTOPUYHOT'O MCIOIB30BAHMSI, HAIPUMED, JUTsl XpaHEHUs BOJbL. LleHOBas mOMUTHKA MOKET
PEryIupoBaThCs TOCYIapCTBOM, YCTaHABIMBAIOIUM (PUKCUPOBAHHBIA YPOBEHb LIeH. Bo3MoKHOCTH
pacnpocTpaHeHUs peKJIaMbl MOTYT ObITh OY€Hb OTPAHUYEHBI, @ CaMa peKjiaMa MPEeUMYIIECTBEHHO
OpUEHTHPOBAaHA HA TOBAPhl, BBO3UMBIE U3-3a pyOeka I MPOU3BOAUMBIE MECTHBIMU OTIEICHUSIMU
3anaaHbIX npeanpustuiil. [loaromy Toproeeie Mapku, Hanpumep Coca-Cola, Cadbuiy, Guinness,
Heinz, Nestle, Procter & Gamble, Reckitt-Colman u Unilever, notpedutens 3Haer siydiie, 4emMm
Ha3BaHMs OTEYECTBEHHBIX (UPM.
SInoHckue KoMIaHuu (HapsiLy ¢ F0)KHO-KOPEHCKIUMHU) MOT'YT CTUMYJTHPOBATh COBIT CBOMX
aBTOMOOMJICH, DJIEKTPOTOBAPOB U 3JICKTPOHUKH. B a3uaTckux cTpaHax SMOHCKHE KOMITAHUH
npeobianaroT. Jlaxke 0cHOBO#T Maasuiickoro aBToMoOmIs Proton sinsercst Mitsubishi. Mectabie
pennpuHUMaTeNH ¢ punocopueit «oazapa» u «IOTOYHOW TOPTOBIIN» COMPOTUBIISIOTCS
MapKETHHTOBOM TEOPHH U METOJaM PEeKJIaMbl, TPEOYIOIIUM MEePCIIEKTUBHOTO IMJIAHUPOBAHUS U
BJIOKEHUI B OyAyIIne MpoJak, KaKyIIHecs: HelpeAcKa3yeMbIMU. TOYHO TaK e K 00JIacTi
MHU(DOIIOTHU OTHOCUTCS TIOCIETIPOIAKHOE 00CITY)KHBAHHE, TTIOCKOJIBKY OTCYTCTBYET
KBaJIM()UIIMPOBAHHBIN MITAT U JKETaHWE BKIIABIBATh JICHBI'H B M3TOTOBJICHUE 3allaCHBIX JICTAJICH.
Kpome Toro, cymiecTByeT 4epHbIi pIHOK, XpaHSIIIUNA TaMATh 00 OTPAaHUYCHUSX, CBSI3AHHBIX C
TOProBJIeH ¢ 3apyOeKHBIMH cTpaHaMu. [1o3ToMy JeHeXHbBIE CpeicTBA TPEUMYILECTBEHHO
BKJIJIbIBAlOTCS B HOBBIE TOBApHI, a HE B 3aMacHbIE IeTanu. B onpeneneHHoi Mepe nogo0Has
cuTyanus cymectsyeT u B UepHoit Adpuxke.
[Tpu Takux 0OCTOATENHCTBAX BO3HUKHOBEHNE MAPKETUHTA B TUITUYHON a(po-a3uaTcKoi
pa3BUBAIOILEHCS CTpaHe MPOOIEMaTHYHO, UCKIII0YAs €r0 CYIIeCTBEHHO N3MEHEHHBIE (DOPMBI.
DKOHOMMKA MHOTHUX M3 3THX CTPaH COOTBETCTBYET YPOBHIO MPOMBIILIEHHO Pa3BUTHIX TOCYIApCTB
CTOJIETHEW JaBHOCTH.

Peknama kak npouecc KOMMYyHUKaLnun

17. KOMMyHMKaTUBHaA CTOpPOHA MapKeTUHra

BOJIBIIMHCTBO CTPATErHYECKUX CTOPOH MapKETHHTA CBsI3aHO ¢ KOMMYyHHKaIiiel. Ee oco6oit hopmoii
SIBJIICTCS PEKJIaMa; IIPUYEM 3TO He TIPOCTO COOOIIECHHE CBE/ICHU . Pekiama T0IKHaA CKIOHAMb
JFOJIeH BBICTYIIUTD B KAYECTBE 3aBEPINAOIIETO 3BeHa MapKeTHHra. 1[enb MapKeTHHra — MoTy4eHHe
OpHOBUTH OT MPOJIAXKH TOTO, ¥mo (110 MHCHUIO MAPKETHHTOBOM CITY>KObI) Y4EJIOBEK 3aX04ET KYITHUTh.
Pexama 10/mKHa /1usimb Ha BRIOOP TOKYIATENS U IPUHSTHE PEIICHHS O MTOKYIIKE.

18. [ipyroe onpeaeneHue

[ToI0XKUTENBHYIO CTOPOHY PEKIIAMBI TOTYEPKUBACT JIPYrOe €€ OMpe/e/ICHHUE

Pexnama — smo ¢opmuposanue 3uanus, gedyue2o Kk HOKynKe.

Takue HazBanue, kak Ford, Guinness win Texaco, mpuoOpesr H3BECTHOCTh, CTAIN OTI03HABAEMbBIMH,
HO 3HaYaT OHH He OOJbIIE, YeM, HalIpUMep, Ha3BaHHE YACTHOIO 0Ma. DTH TPH Ha3BaHHs TaKe
HHYETo He COOOMIAOT O XapakTepe MpoayKIuu komnanuii. Takue mapku, kak Stork, White Horse
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wiu Silk Cut, Hukak He COOOMIAOT O TOM, YTO MPHHAISKAT COOTBETCTBEHHO MAprapuHYy, BUCKU HIIH
curaperam. CrenoBaresbHO, pekiiaMa MPOABUTAET Mpolecc HHGpOpMUPOBAHUS Ha IIar BIepen, JAeas
9TH TPU KOMITAHWH WM TPH MPOAYKTA U3BECTHBIMH, YTO CIIOCOOCTBYET UX MPUOOPETEHHIO.
OnHa U3 neneit pexsiaMbl -- 0eMOHCmMpayusa paziuduil MeXIy ToBapaMu, yCIyraMH WIN
KOMITAHUSIMH, HOCSIIIMMH OJTHO U TO ke uMsl, Harrpumep: Tetley (muBo wu vaii), Kellogg (xiombs
JUTSL 3aBTPAKa MK OM3HEC-YCITyTH) WM SWaN (JIeKTPUYSCKHEe YAHHUKH, TUBO WU CIIUYKH).
19. YcnewHass KOMMYyHUKaUuus
[Ipumep ycrenHoN «BU3yaIbHON» KOMMYHUKAIUKA IPUEM, HCITOIb30BaHHBIA Tannanackoi
accolMalueil HapooHacelieH!s 1 MyHuIMnaiapHoro passutus (Thailand's Population and
Community Development Association). Ona BeimycTriia GyTOOJIKH ¢ H300paxke-
HUeM YHHCTOHA Uepunuis, Ienaroiiero u3BeCTHbIN jxecT V, 1 Haanmuchio 'Stop at two'(«OctaHoBUCH
Ha JIBYX», T.€. Ha JABYX JICTAX).
20. ®opmyna VIPS: HarnsgHocTb, Y3HaBaemMocTb, OGellaHue,
LleneycTpeMneHHOCTb
JoBun bepucraita (David Bernstein) Beipasnt uiero HEOCPEICTBEHHOCTH BO3ICHCTBHUS PEKJIAMBI
dopmyioit VIPS (Visibility, Identity, Promise, Singlemindedness — Harnsiarocts, Y3HaBaeMOCTh,
O6emanue, [{eneycrpemiieHHOCTE). UTOOBI OBITH 3aMEUEHHOM, peKiiamMa, KOHSUHO Ke, JT0JDKHA OBITh
XOpOIIIO BUHA. Y3HaBaHUE PEKIAMOJATENs], €ro MPOIyKTa HIIH YCIIYTH JOJKHO MPOUCXOIUTD JIETKO;
HOTPEOUTENS HETIb3s1 3aTPYIHSThH CIHIIKOM «3ayMHBIM» CIIOCOOOM MoJauy HH(GOPMALIUU WIH
wioxuM au3aitnoM. CyTh nipeiokenus (obenanue) 10mkHa ObITh a0COMIOTHO sicHa. Pekiama,
OTBEYAIOIIAsl IEPEYHCICHHBIM TPEOOBAHHSM, HAMIPABIISIET OTPEOUTEIISI IPSIMO K 1EJIU, HE OTBIICKAst
€r0 MOCTOPOHHUMH CBE/ICHUSIMH.
21. LleHHOCTb NPOCTOThI
Pexnama MOXXeT OBITh TaKOH CII0XKHOMH, YTO BCE, YTO OCTAHETCS B MAMSTH MIOCIIe 3HAKOMCTBA C HEH,
— DTO XUTPBIH TPIOK WIIK, BO3MOXHO, HHTEPECHAsI KApTUHKA, HO OTHIO/b HEe (hupMa, TOBap WU
npemioxenne. OqHa n3 Hanbosee OJIUCTATENFHBIX PEKJIAMHBIX KaMIIAHUK OMUPAIach Ha MPOCTYIO
bpa3sy 'Players Please’ («Players, moxxanyiicra»), UMEIOIIYIO IBOHHOM cMbIci. OHA HE TPOCTO
npejyiaraia HOKyIaTe o ToBap, HO M OJHOBPEMEHHO 3aCTaBIisljIa IPOU3HOCUTH 3TH J[Ba CJIOBA IPH
MOKYIKE CUTapeT. DTO ObLIO NEHCTBUTEIHLHO YMHO!
Pexnama He BcerJa n3ydaercs ACTAIBHO: IO HEHM CKOJIB3AT B3TIIAZIOM WIH CMOTPAT Ha Hee
MHMOX07I0M. Ha TeneBnaeHnn mim paauo npeabsBiIeHie PeKIaMbl 3aHUMAeT OUYeHb Majlo BpEMEHH.
[ToaToMy pekiaMa JI0JKHA BO3JICHCTBOBATH MTHOBEHHO.
22. N3meHeHMe yCTaHOBOK
OOBIYHO COJIepIKaHHE PEKIIAMbI MEHSET YCTAaHOBKH MTOTPEOUTENS WK BIIUSET Ha HUX. Pexmama
JIOJKHA MTOJTAJIKUBATh JIFOAEH K IpuoOpeTeHn o ToBapa A, a He B win noaiepxuBare NpuBBIUKY
MOKYyaTh UMEHHO A (MaJOBEPOSTHO, 4TOOBI OJTHOBPEMEHHO MOKynauch U A u B). Hanpumep,
NPUMEHHUTENBHO K peKJiaMe HOBOH IIapHKOBOM PYYKH HE JOCTaTOYHO MPOCTOTO TOPTOBOTI'O
npeonodicenus. OHO JOIKHO CO-
JIepKaTh B ceOe eIlle 4To-To, HAlPUMEp UACH0, YTO MMEHHO 3Ta PYYKa -HJICAIbHBIA TMOJAPOK WU
npeaMeT moompeHus. Mcnonb30BaHKe STOro NPUHIIMIIA MOXKHO BHICTh B pekiiame pydek Parker,
OTJIMYAIOIIEHCS OT peKsiaMbl Tempo aaxe B MecTax Toprosiu. Parker mpoarorcst B mogapouyHoM
oopmiiennn, a TeMpPo — B caMOM IPOCTOM.
CeromHs peKJIIaMUPYIOTCSI MHOXKECTBO TOBAPOB M YCIIYT, a TAK)KE 00CYKIAIOTCS COLUATIbHBIC
npo0IeMBbl, 4ero Helb3s ObL1o ceOe MpeICTaBuTh He TaK YK JaBHO. [IepBoe, 4TO MPUXOIUT B TOJIOBY
-3TO POCBETHTENbCKAsA paboTa ¢ HaceneHueM 1o npodaeme CITN]] n koMmmepyeckre KaMImaHuy 1o
npojaxke npe3epBatuBoB. Takue opranu3saiuu, kak Greenpeace u Friends of the Earth («Ipy3bs
3eMitn»), 9aCTO MPOBOIAT IKOJIOTHYECKHE KAMITAHUY, MCIIOJB3Ys PACCHUIKY MaTepPHAJIOB I10 TIOYTE.
Taroke cymecTByeT OCO3HAaHHAsl YCTAHOBKA B OTHOIIEHUH 3/10POBBIX M 0€30MaCHBIX MPOIYKTOB,
KOTOPBIE JIFOJIV TOTOBBI IIOKYIATh 110 00JIee BEICOKMM IIeHaM. «3eJIeHbIe» MPOBOSIT KaMITaHHHU TI0
3aIIMTe 030HOBOT'O CJIOS WM TIPEOTBPAICHUIO 3arpsS3HEHHS OKPYKaIoIIeil cpeibl, HO, K
COXKaJICHHUIO, OY€Hb MaJIO TIPOU3BOIUTENEH U TOPTOBIIEB HCIIOIB3YIOT UX B CBOHX LelsiX. O0 aToM
nuuIeT ¥ YrpasieHue 1o pexiaMHbiM ctanaapram (Advertising Standards Authority). Cu. Taxxe 18.
38.
23. NMobyxaeHue K AEeUCTBUIO
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[Tpumep, MpuBEICHHBIN BBIIIE, TOKA3bIBAET, YTO PEKJIaMa HE TOJIBKO JaeT HHQopmMaruio. YToOs
MOATONKHYTH OTPEOUTENS K ICHCTBUIO, OHA 0 KHA OBITh MHTEPECHON, HEOOBIUHOH, cIeITU(U-
4ecKoi 1 moOyxkaarorieil. Takum moOyxIaroliM AeHCTBUEM MOXKET OBITh 3aII0OIHCHUE KYTIOHA HITH
Onanka, Tene(OHHBIN 3BOHOK TI0 MOBOY JOMOJHUTEIBHBIX CBEICHUI O TOBape WM ero 3aKasa,
MOCEIICHUE Mara3uHa, yaep kaHue B maMsiTi 00pa3a HeKOTOporo ToBapa (HamuTKa, aBTOMOOWIIS,
Typa WK CTPaXOBKH) 10 TOrO MOMEHTA, KOT/Ia BO3HHKHET HEOOXOAUMOCTb B €ro npruodpereHuu. B
OIMCAaHHOM CJTydyae ¢ IIAPUKOBBIMH PYYKaMH PeKjaMa MOXET IIOMOYb CJIeNaTh MOKYIKY, Hanbomuee
COOTBETCTBYIOIIYIO BAIlIUM I[EIISIM.
24. OwmnboyHOe UcToNKoOBaHue
Ecnu unTareny, CiryniaTesy Win 3pUTeIH BOCIPUMYT peKIaMy HEePaBUIBHO, BPEMS H JICHBI'H
OpraHn3aTOPOB KaMITaHUH OYIyT MOTpadeHbl BIycTyr0. O030pbl MApKETUHIOBBIX UCCIICIOBAaHUI
HIOKa3bIBAIOT, HACKOJIBKO JIETKO JIFOIM BOCIIPUHUMAIOT HH(OPMAIIUIO Hempa-
BUJIbHO. ECITH 4enoBek mosb3yeTcsi aBTOMOOMIIEM KOMITaHKMH, Ha BOIIPOC, KAMEET» JIM OH MAIlHHY,
YaCcTO OTBEYACT OTPHUIATEIBHO. TOYHO TAKXKe JIFOJIU CYUTAIOT, UTO OHU KHE UMEIOT» JIOMa, CCITH
0aHKOBCKHI1 KpEIUT UMM €llle He Bo3BpallieH. PaboTast B pexiiame, Bcerna cienyeT IOMHHUTh O
BO3MOKHOCTHU CO3JIAHUSI HENPOU3BOIbHLIX 0apbepos B TOHUMAHUH. MBI MOXKEM 3HATh, YTO MBI
UMEITU B BU]y, HO TaK JIM IOUMYT Hac npyrue? Hukorma Hemb3s mpeanosararh, 4To JIFOIU 3HAKOT, O
4eM uzeT pedb. IMeHHOo B 3ToM Borpoce pabora PR 1mo «oOydeHuto» pelHKa MOXKET CAENaTh
peknamy 3pdexTrBHEE.
25. Mpumepbl HeNpaBUITbHOro NOHUMaHUs
Bot HecKkoIbKO TPUMEPOB.
(a) Taxas ¢pasa, kak «The Nigerian democratic system corresponded roughly with the
American democratic system» («/lemokpatuueckas cuctema Hurepuu B o0mmx uyeprax
COOTBETCTBYET aMEPHKAHCKOI»), MOXKET ObITh HEMIPABUIIBHO UCTONKOBaHa, kak «The Nigerian
demaocratic system wrote rude letters to the American democratic system» («Hurepuiickas
JIEMOKpaTHUUEeCKasi CHCTeMa Mociajia rpyoble MHChMa aMePUKaHCKOM IEMOKPATHI»).
(b) Crenmduyeckue mnpoOIeMbl CyIIECTBYIOT B MHOTOHAIMOHAIBHBIX OOIIECTBAX - - OyJlb TO
OOJIBIION TTPOMBINIUICHHBIN TOPOJT pa3BUTOMN CTpaHbl WK apadckoe HedTssHOE rocyaapcTBo. Tak,
OJIHU | T€ € CJIOBAa MOTYT HMETh Pa3IMYHOE 3HAYCHHE, 3By4aTh WM IPOM3HOCUTHCS IT0-PA3HOMY.
Tak, ceetnoe (lager) muBo yacro HaswiBatoT OosbiiM  (larger); a pexmamubiii makat (poster)
noytoBoi (postal) pexamoii.
(c) BykBBI «e» U «i» MOTYT IPOM3HOCHTBCS PA3IMIHO WU JTAKE CMEIITUBATHCS; IOATOMY
WHOCTPaHHBIH MmoceTuTeNb JIOHI0HA HEMPOU3BOIBHO MOXKET OPOCUTH MUCHMO B MYCOPHBIH SIIIHK
(litter bin) BmMecTo moutoBoro (letter box). TouHo Tak *e ¢ OMUOKaMHU MOTYT TIPOYUTHIBATHCS
peKJIaMHbIe 00BSIBIICHUS. B HEKOTOPBIX S3BIKAX OTCYTCTBYET 3BYK «Z», [I03TOMY, BO3MOIKHO,
adpUKaHIBI OOBIYHO MUIITYT Prize (BBIMTPHILI, ITpu3) BMeCTO Price (meHa). A Beb ydacTHE B CO-
PEBHOBAHHH C IIEJIbIO MOJYYCHHUS IIPU3a» U COPEBHOBAHUE KIIEH» -3TO HE OJIHO U TO XKE.
(d) Ha ogHoMm u3 5k3aMeHOB Ha mosyueHue cepTrdukara B oomactu pekiambl LCCI conckareneit
MOMPOCHIIH C/ENTATh MaKeT U TEKCT pekiambl «aBTomobunsunka» (baby car). B Esporie Tak Ha3bI-
BAIOT MHHUATIOPHYIO MAIIMHY, HanpuMep Manenbkuil Fiat. OnpHako OONBIIMHCTBO 320KEAHCKUX
YYaCTHUKOB K3aMeHa BBIMOIHUIIH 33/1a-
HHE IPUMEHUTENIBHO K UTPYIICYHON MOJICIU WK ACTCKOW NeJalbHOi MalHKe!
(e) Ha apyrom sk3amene LCCI Beipaskenue in the public interest (B o01ecTBeHHBIX HHTEPECAX) MPU
YTeHUH OBLIIO BOCIIPHHATO Kak interesting the public (Bbi3siBatue nHTEpEeca y MyOIUKH), UTO TPUBE-
JI0 K omrOKaM BO MHOTHX OTBETaX.
(O Ipyroii BapuaHT ONIMOKK Ha TEX K€ 9K3aMeHax -- MOHUMaHue Beipaxkenus armchair selling
(«rrokyTIKa ¢ Kpeciaa», «<Mara3uH Ha JUBaHE», T.€. 3aKa3 TOBAPOB IO ITOYTE) KaK «IIPOAaxa Kpecem»
(selling armchairs).
(9) YetBepThiit Bonpoc kacaiics saloon car, T.e. aBTOMOOHJIS ¢ 3aKPBITBIM Ky30BOM; HO HEKOTOPBIC
HCTOJIKOBAJIM 3TO BBIPAKEHUE KaK «BBICTABOYHBIN aBTOMOOMIIbHBIN caston» (a car showroom).
(h) Eme oHa ommbKka — 3TO MOHMMaHUE HEKOTOPBIMU COMCKATEIISIMU BhIpaskeHHs Sales points
(ToproBeie Toukn) Kak retail outlets (mecra npomak).
[TpuBeneHHBIC IPUMEPHI YOSTUTEIHHO MMOKA3bIBAIOT, YTO KOMMYHHKATHBHAS CTOPOHA PEKJIAMBI HE
JIOJDKHA MTPOBOLIMPOBATh HeroHuMaHue. Coo0IeHre BOCIIPUHUMAETCSI OBICTPO, KOT/Ia JIFOIH TPOXO0-
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JSIT MEMO PEKJIAMHOTO TUIAKATa, CIIYIIAI0T PaJro0, CMOTPST Ha TEJIEIKPaH WK MPOOEraroT riia3aMu
razety. Pexiiamubie COOOIICHUST MOTYT BOCIIPHHUMATRLCSI IOYTH Ha [MOICO3HATEILHOM ypoBHE. Tak,
nerko crytatb Coke (Coca-Cola) ¢ coke (tommuBo) umu peidy B kisipe (battered fish) ¢ ucriopuentoit
poi0oii (broken fish). IB 3ToM OTHOILICHUU OHU CYIIIECTBEHHO OTJIMYAKOTCS OT MHCTPYKIHIA Ha
yIaKOBKe, KOTOPbIe 00Jiee 00CTOATENLHBI U O0OBEMHBI, XOTS ICHOCTD U3JIOKCHHUS M B 3TOM CIIydae
YKH3HEHHO BaXKHA.
Ha noarotoBky pekiiaMHOTO OOBSIBIICHHS MOXKET OBITh OTPAYCHO MHOTO BPEMEHH, OIHAKO
OOJIBIIMHCTBO JIFO/ICH OpocaeT Ha HUX JIMIIb OCTIIBIN B3MIIS, TOTyYast OT JeTaieii n300paxeHus
camoe obmiee BrieyarieHne. TOMbKO B TOM CiIydae, €CIIi UX YTO-TO 3aUHTEPECyeT, OHH OCTAHOBSITCS,
9TOOBI MPOYECTh TOJIKCH, CACTaHHbIe MeNKUM HprdToM. [ToaTOMY Yem Kopoue 0OBsSIBIICHHE, TEM
Oosiee BEpOSTHO MPaBUIIBHOE CXBaThiBaHUE (YCBOCHHUE) (KOHEUHO, €CITH TEKCT HE COJCPIKUT
BO3MOYKHOCTH JIBYCMBICIICHHOT'O HCTOJIKOBAHUS).
26. CnoBa u nsoopaxeHus
BoIcTpO BOCTIPHHSITE COOOIIIEHHE TTOMOTAET 3By4uHast, Opockast @pasa, Wim pexiammublii 0e6us
(slogan), nHanpumep «bpuTaHCKHE aBUATMHUU XOPOIIIO O Bac 1M03a00TATCs». [Ipyroe BO3MOXKHOE
perre-

HHeE -- 3T0 u3o0paxenue (kaptunka). Jesus British Airways Bceraa conpoBokaaeTcs
n300pakeHueM yibloaromielics ctioapaeccsl. Dotorpadusi CMHramypcKoi A€BYIIKH cpa3y MO3BOJISIET
MIOHSATH, YTO peub uaeT o Singapore Airlines.
O0a BBIPA3UTENIbHBIX IPUEMa — JICBU3 U KAPTUHKA — HUCIIOJIB3YIOTCS M B TeJIepPEeKIaMe, HapuMmep
takue npunumurBbie ¢passl, kak y Woolwich («f ¢ Woolwich») wmu American Express («American
Express? Dto 6yzaer xopoio padboraTh, cap»). B HeaBHel KaMIIaHUU MOSIBUJICS HOBBII CIIOraH:
«Cnenait 6ombie». Jpyroit nesus: «O, Bistol», mpoaepxkaBiiuiics 6oee Copoka Jer,
COMPOBOXKAALTCS H300PAKEHUEM JIBYX MAIBIIICH, HIOXAIOUIUX COYC.
CoBpeMeHHas pekiiaMa HCIOIb3YeT ClIoBa OueHb XUTPO. OOBIYHBIN PHEM — UX HEOXKHIAHHOE
yrnorpebieHne. ITo BBIHYKIAET YUTATENS OCTAHOBUTHCS U BHUKHYTh B CMBICI IIPOYUTAHHOTO. BOT

HEKOTOpbIE IPUMEPHI.

You co n't get better than o Quick-Fit fitter (Bbi He mony4ume nyqwee Huede, kpome Quick-Fit fitter — obcnyxusaHue
asmowmobured).

All this wood from one branch (3mo ece u3 0dHoz0 Kycka depesa -ripunoxeHusi «Coenati cam>)\.

Admittedly the Audi 52 differs from its rally counterpart. It has a cigar lighter (Bce npusHatom, ymo Audi 52
omnu4aemcsi om ceoeao 20HOYH020 O80UHUKa. Y He20 ecmb 3axuzarsika).

Finish Thirst (Korvat ¢ xaxdol — Hanumok Lucozade].

27. NMpobnembl ¢ peknamou B npecce

MoOXHO cKa3ark, YTO peKjaMy ¢ OOJIbIIeH TOTOBHOCTBIO CMOTPST, YEM CIIYIIAIOT, a rpaduiyeckue
n300paxkeHust paboTaroT JIydllle, YeM TEKCThI, TpeOyroIue YCUIus pu npouyreHuu. Ilostomy
TEKCTOBas I/IHQ)opMauH;I Hauboiee TpyAHa U AJIs1 BOCIIPUATHSA, U JJIs1 BOCIIPOM3BCICHMUSI.
CoOTBETCTBEHHO peKJiaMa B MPECCE 0JDKHA PEIIUTh MHOTHE MPOOIeMbl, OCOOEHHO B
MHOI'OHAIIMOHAJIBHBIX TOCYyAapCTBaxX UKW CTpaHaX C HU3KUM YPOBHEM I'PaMOTHOCTH. TeMm He MeHee
peKsIaMa B IeYaTHBIX U3JaHMUIX ~ OHA U3 Haubosee 3 (HEeKTUBHBIX. B pa3BUTHIX cTpaHax razersl
BBIITYCKArOTCsI MHOI'OMHUJIJIMOHHBIMHM THUPAaXXaMHM, 110 MEPE poCTa rPaMOTHOCTHU HACCJICHUS IIpecca
HAa4YWMHACT IPOHUKATb U B CJla60p8.3BI/ITBIe CTpPAaHBbI. OT/IUYHEIM OpUMEPOM B 3TOM OTHOIICHHUU
SABJIACTCSA HI/IFepI/IH.

CYTL PCKIIaMBbI B IPECCE CTAHOBUTCA Ooinee HOHHTHOﬁ, €CJIM BCIIOMHMHTB O €€ Cl'IeLII/I(l)I/IKC. HyCTL
9TOT HOCUTECIIb JIMIICH MMPECUMYIICCTB 3BYKA U JABMIKCHHU, a 3a4aCTYI0O U BBIPA3UTCIIbHBIX BO3MOKHO-
cTen oBETA. O,I[HaKO OH COXpaHsACT COO6H.I€HI/16, KOTOPOC MOXKCT OBITH MMPOYUTAHO HE OAHH pa3.
28. PeknamMHble npueMbl

Kak mpecca npeosoneBaet 3TH mpoOIeMbl U TTOYeMy OHa OCTAeTCs B TIEPBBIX PAIaX PEKIAMHOTO
nena? ITH BOIIPOCHl OyIyT pacCMaTpPUBATHLCS B TJ1aBax, MOCBSIICHHBIX HATMCAHUIO PEKJIAMHBIX
TEKCTOB, IIOAIOTOBKE MaKeETa OOBSBIIEHUS U ITIEYaTHBIM HOCHTEIISM peKHaMBI; OJHAKO JIBa IMMPOCTBIX
OTBETAa MOXXHO IaThb Y>KC€ TCHIEPb, BO BBOI[HOI71 TJIaBE. BO—HepBBIX, HCIOJIB3YIOTCA TBOPUCCKUC
NpeyBENNYCHHS: KPYITHBIN IPH(T, peKIaMHBIE IeBU3BI (CIOraHbI), OOJIBIIOE IPOCTPAHCTBO,
BbIPAa3UTCIIbHBIC 1/1306pa>1<eH1/1;1. BO—BTOpHX, ra3cThbl U )XypHaJIbl O6paHIeHI>I KaK K MaCCOBOMY
YUTATCIIO, TaK U K CIICHUAJIMCTAaM, U PEKJIaMa B IPECCE OTHOCUTEJIILHO JICHICBA U 3(1)(1)CKTI/IBHa.

29. CyTb peknambl
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VY4uTBIBas 3TH JIBa COOOPaKEHUS, JIeT4e MOHATh CYyTh PEKJIaMbI M TO, YTO JIJIsl Hee He0OX0AUMO.
CriocoOHOCTh MPHBIICYh BHUMAHUE M 3aBIIAJIETh UM, CO3/1aTh HHTEPEC Y MOTPEOUTENEH U B UTOTE
NOOYANTH UX K ICHCTBUIO, IPAaBUIIbHOE (PMHAHCOBOE pEIlICHHE, HCIIOIh30BaHUE PAa3HOOOPa3HBIX
HOCHUTEJICH -- TAKOBBI OCOOCHHOCTH YCIICIIHOM peKiambl, ee «cepame». OHa, TakuMm 00pazom,
IpernoiaraeT B3auMO/ICHCTBHE TPEX YYaCTHHKOB. PEKIaMOoIaTeNsl, PEeKJIaMHOT O areHTCTBA U
BJIAJIENIbIIA PEKIIAMHBIX HOCHUTEICH.
30. BaxHocTb ugeun
[Tpuembl, HEOOXOAUMBIE TS PEKJIAMBI B IIPECCe, TAKXKE MPUMEHUMBI M B APYTUX CUTYaAIMSIX: HA
panuo, TeIeBUCHUHN, B HAPY)KHON peKiiame, IPH aApecHBIX PACCHUIKAX, B PEKIIAMHBIX MaTepHaiax
HETIOCPE/ICTBEHHO Ha MECTE MPOJaKU U B CIIPABOYHOM TOProBoi nepuouke. Mnen HyXHbI Ipu
MOJrOTOBKE MapKETHHTOBBIX COOOIICHMH, a HaBbIKM puobpererns CMU u mutanupoBaHus
PEKIaMHOI KaMITaHu! TPeOyroTes Ui uX Oonee 3 PEeKTUBHOTO UCIONb30BaHusl. Kamnanwum
TUTAHUPYIOTCS ¥ OCYIIECTBIISIOTCS MOI00HO OMTBAM; 3TO CIIUSHUE CTPATETUU U PECYPCOB.
31. NepecmoTp onpeaeneHus
[Tocnennue paccyxIeHHs BO3BPAIIAIOT HAC K ONMPEICIICHHUIO, TaHHOMY B 8: «Pekiiama — 310
Han0oJIee CTUMYIUPYIOIEE U30 BCEX BOZMOKHBIX COOOLICHUH, 0OpaIlleHHOE K BEPHO HAlHJICHHOMY
NOTPEOUTEIIO TOBAapa WIH YCIYTH, U3TOTOBJIICHHOE 10 MUHUMAIILHO BO3MOXKHOM 1IeHe». 00a
TpeOOBaHUS — MBOpUecKull NOOX00 U Hauayduiee UCnolb308aHue Meouda — HEOOX0IUMO JepkKaTh B
NaMsITHA KaK BO BpeMsl YTEHHS dTON KHHUTH, U3y4SHHS PEKJIAMHOTO JIeJIa, TaK ¥ COOCTBEHHO Ha
NpaKTUKE
32. U3amMeHeHuA n pasButue
B 1980—1990-¢ rozap! B peKIiaMHOM JieNie TIPOHU30IILIO OOJbIIe IEPEMEH, YeM, oK, 3a
npemmectByromue 200 net. He roBopst o
TEXHOJIOTHYECKUX M3MEHEHUSIX B Ta3eTHOM JIENIe U MIEPECTPOKE OPUTAHCKUX PO U TEICBUIACHUS
B cootBeTcTBHHU ¢ 3akoHoM o Berranuu 1990 r. (Broadcasting Act 1990), mosiBiieHHEe €IUHOTO
EBpomneiickoro peiaka caenano JIoHIoH 6oee aBTOPUTETHBIM IIEHTPOM PEKJIaMBbl 10 CPABHEHHUIO C
HBIO-PIOPKOM. bepximu CxBep 3ansin MecTo Mancon Asento. B atom orHomennu JIoHA0H MOXKHO
Ha3BaTh CTAPTOBOM IUTOMIAAKOMN JUIsl KOHTUHEHTAJIbHON EBpOMBI.
PazymeeTtcst, MHOTHE eBpOIIEHCKIE KOMITAHNH TOJIB3YIOTCS YCIYraMu IPYTHX PEKIaMHBIX IEHTPOB;
yrnomsieM xots 661 BMW, Buitoni, Benetton u naxxe Unilever. Ho s MHOTHX 001IeeBpOneicKux
PEKJIaMHBIX areHTCTB, 1K€ M aMEPUKAHCKOI0 IPOUCXOXKICHHS, JIOHIOH SIBJISETCS JTHIEPOM.
Bot Tpu cocTapmnstomme 3HaUMMOCTH pekiaMHOro JIoHI0Ha.
(a) AHrIHMIICKUI SI3BIK SBISICTCS OCHOBHBIM JUISI MAPKETHUHTA.
(b) Ero TBOpueckuM TamaHTaM, 0OCOOCHHO B KOMMEPYECKOM TEJICBUICHUH, 3aBHIYIOT B EBporie.
(C) BpuTaHIBI 331a0T TOH B ONPE/ICIICHUH PEKIIAMHBIX HHTEPECOB, MPOBEICHUN HCCIICIOBAHUN
MOJITOTOBKE CIICIIHATCTOB.
Mesx 1ty TeM Ha JpyroM KOHIIE CBETA SIMTOHCKYIO MPOMBIIUIEHHOCTh 00CTYXKUBaeT TOKUICKUH LIEHTP
peKiamMbl ¥ OOJBIINE areHTCTBa, HarpuMep, Dentsu. 3meck Takke pa3BHUBAaeTCSl KOHCYJIbTaTHBHAS
npaktuka PR, mockonbky PR-mpreMsl m10Xo mpmKUBarOTCS B SITOHCKOM MapKETHHTE.

Tabnuua 1.3. Begywme peknamogatenu
CoeaguHeHHoro Koponesctea
(BCce megma), aBryct 1998 r. — monb 1999 r.

Pane  Pexknamodamernb Ob6bem enoxeHutl, mbic. ¢. cm.
1 British Telecommunications 145 970

2 Dixons Stores Group Ltd 143 180

3 Procter & Gamble Ltd 123 970

4 Vauxhall Motors Ltd 98 194

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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Ford Motor Co. Ltd 92089
Golden Ltd 83814
Renault UK Ltd 83 139

Unilever Elida Faberge Ltd 74 883

Unilever Lever Brothers Ltd 73581
0 Mars Confectionery 72421

Ucrtounuk: A. C. Nielsen Media International.

PO 0N O

1

Hanpumep, rurantckuii mpou3BoAcTBEHHBIN KoHIIepH Mitsubishi, paboTaroiuii ¢ areHTCTBaMu
Dentsu, Dai-Ichi Kikaki u Asatsu, npu pexjiaMupoOBaHHH CBOMX aBTOMOOHIICH M 3JIEKTPONPHUOOPOB
OCHOBaJI COOCTBEHHOE areHTCTBO ISl PabOTHI 10 UMITOPTY M HHTEPHAI[MOHABHBIM TOBapaM.

OCHOBBI PEKJIAMHOW KOMITAHUHU

[Tnan pexIamMHOM KaMITaHUHU JOJDKEH BKIIOYATh NAMb 3MAanos, KaxkIblii U3 KOTOPBIX peIraeT
CJIEYIOIINE TTPOOJIEMBI.

(1) Yero uMeHHO OHa JOJKHA TOCTHYB? SIBIISIETCS JIM HAIEH ye/ibio, CKaKEeM, OTPeIeIICHHBIN
YPOBEHb IPOJAXK?

(2) Korna mespb gomkHa OBITH JOCTUTHYTA?

(3) Kakosa narira crparerusi? Bo3MOXKHBI JTH [TPOJAKU CBEPX HAMEUYEHHBIX OJarofaps HOBBIM
WIM YyXe CYHIECTBYIOUIMM IpyIaM NoTpeOuTeneii Hiu BO3MOXKHO «OTBOEBBIBAHUEY T10-
TpeOuTenel y Ipyrux TOBApHBIX MapOK?

(4) Kakue TaKTHKHA MOTYT OBITh UCIIOJIb30BAHBI?

(5) Ckonbko MOXKET CTOMTh TaKas KaMIaHus? BbIroIHOE T 3TO BIOXKEHHE?
KoHTponbHble Bonpochkl k rnase 1

1. Tloyemy MHIyCTpHAIbHBIC OOIIECTBA HYKIAIOTCS B peKIame?

(2,3,4,5)
2. Kak 3ByunT OnpeerieHre MapKeTHHTa, TaHHOe bpuTaHckuM nHCTUTYTOM MapkeTrHra (British
Chartered Institute of Marketing)? (6)

3. B d4em cocTouT paznuane MeXIy KOMIIaHUSIMH, OpPUCHTHPOBAHHBIMI HA MApPKETHHT U Ha COBIT?

(7)

4. Kaxk onpenenser pekiamy MucTutyT npaktudeckoi pexiamsr (Institute of Practitioners in

Advertising)? (8)

5. Kro omnauyuBaer pekiamy? (10)

6. CKOJBKO MPUMEPHO TPATUTCS Ha peKinamy B bpu-

TaHUH ©KETOTHO? 1)

7. Kakue cpenctsa nHpopmanuu (MIPHMEHHTEIBHO K peKiiaMe) TpeOYIOT OONMBIIHNX 3aTpaT: Mpecca Wi
TeNeBUICHHE? (11)

8. B kaxoii u3 HoCUTENEH H3rOTOBUTEIH MTOIMYJISIPHBIX

TOBapOB JIENAIOT OOJBIIIE BIOXKCHHUH Ha peKIaMy? (11)

9. OnummTe mporecc MapKeTUHTA. 13)

10. Yo takoe kourenius IIMIIIT («uerbipex P»)? (14)

11. Tlepeuncnute HEKOTOPHIC OCHOBHBIC COCTABIISIOIIIE MAPKETHHTA, OTPAKAIOIIUE MTOCIE0BATEIbHOCT
JEUCTBUIl, HAYNHASL C IPOCKTUPOBAHKS TOBAPa M KOHYAS [TOCICIIPOJAXKHBIM 00CITYKHBAHHEM. (15)
12. KakoBa OCHOBHas 3a/1a4a PEKJIaMbl KaK CPEACTBA KOMMYHUKAIIUHA?

17)

13. Yro npexcrasisier coboit popmyna VIPS? (20)

14. OOwscHUTE, KaK peKiIaMa MpeBpallaeT MpeIoKCHHE B HJICI0?

(22)

15. TlpuBeaure nmpuMepsl 6apbepOB B TOHUMAHHH. (25)

16. Kak MOYKHO UCIIOJIB30BaTh CIIOBA U M300paKeHHs T Tiepenadu cMbicna? [IpuBenuTe npuMep Kakoi-
HUOYIb peKJIaMbl, KOTOPYIO BbI HEJIaBHO BHICIIH. (26)
17. KaxoBHI B2 OCHOBHBIX PEKIaMHBIX IIpruemMa? (28, 31)

18. Tlouyemy JIoHIOH CTaJ IIEHTPOM E€BPOIIECHCKON

peKiIaMbl? (32)

OTtaen pekiaamMbl B OpraHu3aiuu
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BBeneunue

1. Opranunsauus

Opranusanust otaena pexiambl 1 otaena PR pasnuuHa. BoJIbIIMHCTBO CHICUATUCTOB 110 peKiiamMe
paboTaeT B peKIIaMHbIX areHTCTBaX, a PR-crienuanuctel BXOasT B mtat Gpupmbl. OTHAKO 3TO
npaBUIIo He a0COMOTHO. Pekiiama He JenaeTcs UCKIIOUUTEIbHO B areHTCTBaX, a B PR-MepormpusTusx
MOT'YT y4acTBOBATh IPUrJIAlICHHbIC KOHCYJIbTAHTHI. Pa3iuure KpoeTcsi B caMoi MPUPOAE ITUX
CIIyx0; KpOMe TOro, B HUX pabOTaIOT OYCHb Pa3HbIC CICIUATHCTHI.
OO11ast TEHICHIIUS COCTOUT B TOM, YTO MMOTPEOHOCTH B PEKIIAMHOM areHTCTBE BO3PACTALT C
yBEJIMYCHUEM 00beMa PEKIIaAMHBIX MEPONPHSTHH, TPEOYIOINX CrIeaTH3au QYHKIHA
coTpyaHuKOoB. Yem Ooubine 3a1a4 craBurces nepen PR, Tem ocTpee moTpeGHOCTH B ClICHIUAIEHOM
OT/IeNie BHYTPH OpraHM3aliy, paboTaromeM Ha ee pa3iIidHble oapaseneHus. Eciim koMmanus
HauyMHAeT JACHCTBOBATH «3a MpPEIeIaMy CBOCH TeppUTOpUI» (MIIM HE0OXO0MMa ClienaIbHAsT UH-
(bopManroHHast CBsI3b, HAPUMED, ¢ GHHAHCOBBIMHU HJIH MAPITAMEHTCKHUMH CTPYKTYpaMu), Ciiyk0a
PR opranusamuu MOXeT MPUTJIAaTh CTOPOHHUX KOHCYJIHTAHTOB.
BHyTpeHHss1 pexiiaMHasi ciryx0a peliaeT I8¢ OCHOBHBIC 3a/1a41 : IPUBJICKACT K paOOTe BHEIIHEE
PEKJIAaMHOE areHTCTBO M HAOJIOIAET 3a €ro JICATEIIbHOCTBIO; MPHOOPETACT YCIYTH, HE
NPEeJOCTaBISIEMbIC ar€HTCTBOM, U KOHTPOJIUPYET Tpoliecc B enoM. Kak Oyer Bkpatiie 00bsCHEHO,
9TU c(hepbl OTBETCTBEHHOCTH COBIAAIOT C TPAJAUIMOHHBIMH PeKJIaMHbIMU ycryramu (above-the-
line) u Tem, uro npunsito Teneps HazbiBath BTL (below-the-line).
2. MeHeXep no pekname
Meneooicepom no pexname (advertising manager) B 9Toi riiaBe Mbl OyieM Ha3bIBATh YEIOBEKA
(My»XYHHY WX J)KEHIIMHY), OTBEYAIOIIETO 32 PEKIaMy BHYTPH OpraHH3alUuu. DTOT YEI0BEK
npuoOpeTaeT peKIaMHbIe YCIIYTH U HaOII0/IaeT 3a MPOIIeCcCOM UX npeaocrtaBieHus. Ero ciemyer
OTJIMYATh OT pekiamHo2o meneddxcepa (advertisement manager), mpoaaroero peKiaMHbIe
HocuTend. Takum 00pazoMm, B pekiiame padoTaroT TPU B3aMMOCBSI3aHHBIX HCTIOTHUTEIIS: MEHEDKEP
0 peKJIame, SIBIISFOIIUICS COTPYAHUKOM KOMITaHUH (ITOKYIIaTelb), COTPYAHUK PEKIAMHOTO
areHTCTBAa, OTBETCTBEHHBIN 32 BEJCHUE e KIHeHTa (agency's account executive), u pekiiaMHbIN
MeHepKep (mpoaaBert yciyr)
3. Apyrue Ha3BaHus
MeHemxep 1o pexiiaMe MOKET Ha3bIBaThCs TI0-Pa3HOMY: MEHEKep 1o HH(opManun, ToBapy,
TOBApHOM Mapke, OpIH/y, MAPKETHHIOBBIM YCIyTaM WM Jaxe 0oJiee MPUIyUTHBO -- MEHEDKED TI0
KOMMYHHKAIIHH, [0 TIPOJIBUKEHHIO TOBApa K MOTPEOUTEIIO WM MEHEKep 1o pekiame u PR.
WHora 3a pexiiaMmy 0TBEYaeT MEHEKEP 110 MAPKETHHTY, XOTS TJIe-TO 3TO MOKET BXOIUTh B
obsi3anHOocTH PR-Menemkepa. Bee 3aBucHT OT THIA OpraHU3aiuy 1 MaciiTada pekjIaMHON
JesITebHOCTH. [ TaBHOE — KTO-TO JIOJDKEH OTBEYATh 3a 3TOT MPOIIECC M PACHIOPSIKATHCS WM.

XoTs BCe 9TH THTYJIBI IPUMEHUMBI K JIFOJISIM, 3aHSTHIM O4€Hb CXOIHOM PabOTOM, B KaXKIOM Jejie

CYHIECTBYIOT CBOM OCOOCHHOCTH. MeHemkep 1o nH(OpMauu MOXKET 3aHUMAaThCs pekyiaMoii u PR,
BBICTYIIasi B KAYECTBE MPEACTABUTENS TYPUCTHIECKOTO areHTCTBa. MeHeKep 10 MPOAYKTY HUITH
TOBapHOM MapKe OTBEYAEeT 33 BECh MPOILIECC

MPOJBIIKCHHUS TOBApa K MOTPEOUTEITIO, OT/IeIbHbIC TOBAPHBIC MAPKHU WK HX codeTanue. OH MOXKeT
OCYIIECTBIISITH MHOTO (DYHKIIMI, HAYMHASI C KOHTPOJIS 32 pa3pabOTKOi HOBOTO TOBApA,
(bopmupoBaHus ero odpa3a Ha PbIHKE, CO3aHHs YIIAKOBKH U PEKIaMbI, CIIOCOOCTBYIOLIHUX COBITY, U
KOHYAasl MOCIENPOIAYKHBIM 00CITyKHBaHHEeM. MeHeKep 10 MApKETHHTOBBIM yCIIyraM MOMOTaeT
MEHEKepy 10 MapKETHHTY, OPraHu3ysl UCCIICJOBaHHs PhIHKA, pekiaMy U PR.
HasBaHue JOIKHOCTH TaKKe MOYKET 3aBHCETh OT THIIA OPTaHU3aLUK U ee COBITOBBIX HYX. ToBap
noBceaHeBHOro crpoca (fast moving consumer good, FMCG), ypoBeHb IIpOH3BOCTBA KOTOPOTO
3aBUCHT OT YacCThIX PETYJISIPHBIX MPOJIaX, TPpeOyeT MOCTOSHHON, KOHKYPEHTOCIIOCOOHOH,
HOBTOPSIIOIIEHCS peKitaMbl. Jl0CTaTOYHO BCIIOMHUTH MOMYJISIPHBIE MAPKH TOBAPOB, BCTPEYAIOIINXCS
B KQXKJIOM CylepMapKeTe. BbICOKOTEXHOIOIHIHBINA TOBAP HYXIACTCS HE CTOJBKO B PeKIaMe,
CKOJIBKO B «OOy4YECHUH pBIHKa». J[JIsl TOT0 MCIOIB3YI0TCs PR-TeXHOIOTHI: TeMaTHIeCKue
MyOJIMKAIIUH, TEXHUIECKUE CEMUHAPHI U ayTHOBU3yaTbHAS HHPOPMAIIHS.
B nocnieiHue ro1bI 32 OONBIIMM CaMOCTOSITEIIBHBIM OT/IEJIOM, IPUHA/IJICIKAIIUM OPTaHU3aIIH,
3aKpenmiIoch 0co00€ Ha3BaHME, U €ro 3HAHHUE YK€ TPeOyeTCsl Ha HK3aMeHax. DTO coOCmeeHHoe
(snympennee) acenmcmso (in-house agency). B kakoM-TO CMBICIIE 3TOT TEPMHH HEBEPEH, TOCKOIBKY
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pekamMHas Cryk0a yupexaeHus paboTaeT He Ha OCHOBE KOMUCCHOHHBIX 0T CMMU, kak BHelIHee
PEKJIaMHOE areHTCTBO, pa3MEIaloIIee B HUX MaTepralibl KIHeHTOB. OHA HE 3aHUMAETCs BHITUIATAMU
WM KPEeTUTaMH, a TAK)KE HE COKpAIaeT KOJUYECTBA CUETOB, peacTaBisieMbix CMU coTHsM oT-
JeNBHBIX peKIIaMoaTelnel, Oepst 3Ty padoTy Ha ce0sl, Kak BHEIIHEe peKJIaMHOe areHTCTBO. OTHAKO
KPYITHBIE PEKJIaMOJIATEIH JOKHBI UMETh OOJBIINE BO3MOKHOCTH TPH 3aKIIFOYCHUN BBITOIHBIX
noroBopoB co CMU, a Taxoke MOTYT OJTy4aTh T€ e CaMble KOMUCCUOHHBIC U CKHJIKH, YTO U
areHTcTBa. [IpeMeToM TOPTroBIM MOXKET CTaTh Bee!

4. TpaauUuMOHHaA peknama n BTL

PaccmoTpum paboTy MeHepKepa 1Mo pekiiaMe ¢ areHTCTBaMH, paboTaIOIIMMK TpaauloHHo (above-
the-line), BTL (below-the-line), a Taxxxe oTMYNsA peKIaMHOTO OT/eIa OpPraHU3aIluU OT
CaMOCTOSITETILHOTO PEKJIIAMHOT0 areHTCTBA. MBI TaKke IOroBOpuM 00 0CO00# posi MEeHeKepa 110
peKiiame, ero YMEHUSX U 00SI3aHHOCTSIX.

Pabotoit MeHemkepa mo pekiiame (J1axe mpu OYeHb CKPOMHOM INTATE TOAYUHEHHBIX, YaCTO
COCTOSIIIEM M3 OJIHOTO CEKpeTapsi U MOMOIIHUKA) MOYKET Ha3bIBaThCsS MHOTOE, HAUMHASL OT MPOCTOTO
0OpallleHUsI B areHTCTBO U KOHYAs JICATSILHOCTHEO KPYITHOTO CAaMOCTOSTEIILHOTO MOIPa3ICICHUS C
200 coTpyTHMKOB, OCYIIECTBIISIOIIMMH TUIAHUPOBAHUE, KOHTAKTHI CO CPEICTBAMHU MHGOPMAIINU U
BCIO TBOPUYECKYIO 4acTh paboThl. [locieiHuii BapuaHT BCTPEUACTCS PEXKE U THITMYCH JJIST KPYITHBIX
(bupM, 3aHUMAIOIINUXCS PEKIIAMOM €XKETHEBHO M, BCIICJCTBUE MIOCTOSIHHBIX H3MEHEHUH 1IEH U 0COOBIX
00CTOATENHCTB, CYUTAIOIINX O0Jiee pa3yMHBIM OBICTPBIH npsimoi KoHTakT co CMU. TTogo6HbIe
OT/ETIBI CYIIECTBYIOT B KPYITHBIX CETSAX CYNEPMapKETOB, HEKOTOPHIX KOMIAHUSX IO TOYTOBOM
peKJiaMe U OpraHu3alUsX, PEIaralolIiX TPYIIOBbIE TYPUCTUYESCKHE TIOE3IKU B TEYCHUE BCETO
roaa. HekoTopble n3 HUX MOKHO Ha3BaTh COOCTBEHHBIMH ar€HTCTBAMHU.

TUIMUYHBIA OTJEN pEeKIaMbl OpraHU3alMK PadOTaeT C PEKIAMHBIMU areHTCTBAMH, KaK
noJyvaromuMu komuccionHbie oT CMU, Tak u roHopapsl 3a cBoto padoty. CyliecTByeT pazaeneHue
0053aHHOCTEH: areHTCTBO, KaK MPABUIIO, )KUBET 32 CYET KOMHUCCUOHHBIX, & PEKIIAMHBIN OT/AEN
3aHUMAETCs] BCEMH IMPOYMMHU PEKIaMHBIMU paboTaMHu. [IOHATHE KKOMHCCHOHHBIE» TAKKe
HEOJHO3HAYHO, MIOCKOJIBKY HEKOTOPBIE areHTCTBA OTKA3bIBAIOTCS OT HUX U pabOTaIOT Ha TOHOPApHOM
ocHoBe. OJTHaKO CYIIECTBYIOT areHTCTBA MPOMEXYTOYHOTO TUIIA, IPEAOCTABIISIOIINE BECh KOMILIEKC
YCIYT.

Tem He MeHee MEHEPKEp MO peKJIaMe OTBETCTBEH 3a 00a HampasieHus pabotel. OH HE IPOCTO
MO3BOJISIET PEKIIAMHOMY areHTCTBY HCIIOIb30BaTh BBIJICIICHHbBIE CPEeACTBA Harboee YpGEeKTUBHO.
AreHTCTBO OyeT HaHUMAaTh [T QUPMBI-KJIMEHTA MIPECCy, TeACBUICHHUE, PAIHO, KHHO U
o0ecreunBaTh HAPYKHYIO peKiamy (ocTaBiisis ce0¢ KOMUCCHOHHBIC). DTO areHTCTBO C IMOJIHBIM
Habopom ycyr (full service agency). Oanako moryT ObITh areHTCTBa, paboraromire Toisko co CMU
(mTaHupyromue paboTy U 3aKyMarolie MECTO B pecce Wik 3(pupHoe BpeMst Ha pajano win TB),
TBOpUeckue areHTcTBa (a la carte creative agency) mim areHTCTBa, 3aHMMAIOIIMECS TOJIBKO Ha-
PYXKHOM peKJIaMOH.

Nuorpa pabora co CMU u TBopUecKHe 3aKa3bl MOT'YT BBITOJTHATLCS OJTHAM ar¢HTCTBOM,
MPEOCTABIISIONIMM BECh KOMILJICKC YCIYT, IH KOHCOPLIMYMOM KPYITHBIX areHTCTB. KpynHenmm
areHTCTBOM, pabotaromum co CMU, seisercs Zenith.

5. Bbibop areHTCTBa

Xors, cTporo roBopst (M ¢ FOPUINYESCKON TOYKH 3PEHUs), peKIIaMHOE areHTCTBO paboraetr co CMU
«OT UMEHU 3aKa34MKa» U HECEeT IOPHIUYECKYI0 OTBETCTBEHHOCTh 32 OIJIaTy PEKJIaMHOI0 MecTa U
3(HUPHOTO BpEMEHHU JaXe B cilydae 0aHKpOTCTBA KJIIMEHTOB, HpMe-3aKa3ulKy HY>KHO TaKoe
areHTCTBO HANTH U HAHATH €rO.

Memnemkep 1o pekjaMe JODKEH YMETh HAWTH areHTCTBO, IOTOBOPUTHCS C HUM, IIOBTOPHO
00paTUThCs 3a yemyraMu U T.1. OOBIYHO TaKue BOMPOCHI PEIIAIOTCS COBMECTHO C PYKOBOZICTBOM,
HalpUMep TUPEKTOPOM 110 MAPKETHHTY M UCTIOJTHUTENILHBIM IUPEKTOPOM, ITOATHCHIBAIOIIIMHU
KOHTPAKT O MPEJOCTaBICHUH yCIYT.

BpI00p areHTCTBa OCYIECTBIIACTCS U3 Psijia aJIbTEPHATUB; 3TOT MPOLIECC U3BECTEH KaK NOKYNKA
azcenmcmea. OTOOp aTbTEPHATUB

MPOHMCXOINT C Y4E€TOM IMOTPEOHOCTH B KOHKPETHON pekyaMHOM ycinyre. Hekoropsle mpeycneBaromue
dupmsr, kak Rentokil u Marks & Spencer, o cpaBHeHUI0, HAPUMED, ¢ MUJUTHOHHBIMU
kouTpakTamu Procter & Gamble, Ford, Cadbury nnu Heintz, tpatsit Ha pexiamy odens mMano. B
3aBHCHMOCTHU OT 00bEMa aCCUTHOBAaHUHM WM OroKeTa u30upaercs Maoe, CpeHee Wil KPYIHOe
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areHTcTBO. TeXHHYeCKOe U POMBIIUICHHOE 000PY/I0BaHHE WK a/IpeCOBaHHBIC MpodeccruoHaiam
TOBApbI M YCIYTH JIYYIIE PEKIAMHUPOBATh B CIICIUATN3UPOBAHHOM areHTcTBe. [lonynspHblil ToBap
MacCOBOT'0 CIIPOCa MOXKET MOTPeOOBaTh TenepekiaaMbl. [109TOMy areHTCcTBO, OKyMaromee 3PUpHOe
Bpems Ha TB 1 roToBsiee peKiIaMHbIe POIHKH, J0JDKHO ObITh 3apeructpupoBano ITVA (cm. ri. 5).
MeHnemkep 1o pekjiamMe oOTOMpaeT, HalpuMep, TPU areHTCTBa-KaHuIaTa, 00CYKIaeT C HUMHU T10-
TPeOHOCTU CBOEH (PMPMBI M TPOCHUT MX MOATOTOBUTH MPOCIIEKTHI PA0OTHI WIIM OPTaHU30BAThH
npe3eHTanuu. Yucao areHTCTB-KaHIu1aTOB IOJKHO ObITh MUHUMAIIbHBIM; OHH UMEIOT ITPaBO
noTpedOBaTh OIIATHTH PA0OTY I10 MOATOTOBKE CBOUX MPEITIOKEHHUH.

[Tonck areHTCTB MPOUCXOAUT MO-pa3HOMY. MOXKHO YBUIETh PEKJIaMy U BBISICHHTB, KTO €€
n3rotoBmI. Koro-To MOryT mopeKoMeH10BaTh JENOBBIE MapTHEPHI. ATEHTCTBAa MOT'YT CaMH
nyOJIMKOBaTh 0OBSIBIICHHSI O ceOe B TOPrOBBIX JKypHaiax, HapuMep Campaign, Marketing wiu

Marketing Week, u B nenoBoii npecce. [Tono0Hyr0 nHpOpMaIuio Takke myonukyer MHCTUTYT
npaktudeckoit peknamel (Institute of Practitioners in Advertising) - - ocHoBHOE PO UITBHOE
yupexaeHue. Ha kommepueckoil OCHOBE BUACOMH(DOPMAITHIO O PEKIIAMHBIX ar€HTCTBAax
npenoctasisieT Peectp pexiiamubix areHTcTB (Advertising Agency Register). BRAD u Eocecoonux
pexnamooamens (Advertisers Annual) myGuKyOT Kak CIIMCKH areHTCTB, TaK U UX KJIMEHTOB, Y4TO
MO3BOJISIET M30eraTh OOpaIleH i K TeM, KTO pabOTaeT ¢ BallUMH KOHKYPEHTaMHU. MHOTHE areHTCTBa
UMEIOT CBOU CTpaHuIlbl B UHTepHeTe. OHM MOJIE3HBI HA HAYAIBHOM CTaMM MOKUCKA, HE TPEOYIOT
00513aTeIBCTB WITU 3aTPaT, UCKIII0Yas OIuIaTy TeaedoHa.

6. 3HaHue cneundcuKkn areHTCTB
B koHTpakTe 00 OKa3aHHH yCIyT 0COO0 OroBapuBACTCS, YEr0 3aKa34HK OXKUAAET OT areHTCTBA, YTO
JOJDKHO OBITh UM CJIEJIAHO OT JIMIA KIHEeHTa, OromKeT (00BIYHO yKa3aHHbIH 3apaHee, HO KOTOPBIH
MOXKET YTOYHSATBCSI C ATeHTCTBOM), (hOpMa OILIATHI M CPOKH BBIMOTHEHUs paboT. Hampumep,
HEOOXOMMO YKa3aTh:

(a) paboraet ¥ areHTCTBO MPEUMYILECTBEHHO HA OCHOBE KOMUCCHOHHBIX OT Meaua (CMU) u
JIPYTUX MPUBJICYCHHBIX YIaCTHIUKOB PEKJIAMHOW KaMITaHUH TUTIOC OIUTATa TOMOJTHUTEIbHBIX
pacxoioB,;

(b) oTka3bIBaeTCs JIM areHTCTBO OT BCEX KOMHUCCHOHHBIX (JIBIOT) U YIOBJIETBOPSICTCS TIOYACOBOI
WJIA TIOBPEMEHHOW OIJIaTOM;

(C) BBLEAeTCs M KPEIUT FIIH areHTCTBO TONyYaeT IUTaTy 32 CBOU YCIIyTH aBaHCOM (KaK, Halpumep, B
ciyyae HeOOJBIINX 3aKa30B HA TEXHUYECKYIO peKIaMy, He MPEIIOoIararoIuX 3HAYUTEIbHBIX KOMHC-
CUOHHBIX);

(d) coxpansier im areHTCTBO 32 cO00I aBTOPCKHE MpaBa Ha TBOPYECKYIO 4acTh PabOTHI, IepeaBas
€e KJIMEHTY TOJIBKO MIPU OKOHYATEIHbHOM pacyeTe.

MeHempkep 10 pekiaMe, peICTaBIAIONIMNA KIHNEeHTa, JOJDKEeH 3HaTh clieliu(UKy (GUHAHCOBBIX U
KOHTPAKTHBIX MPOLEAYP, MPUMECHSIEMBIX B Pa3JIMYHbIX areHTCTBaX. OHU MOTYT pa3iindaThCs, U Me-
HEJKEp IO peKiIaMe JOHKEH YMETh MPEIOKUTh PYKOBOACTBY (UpMbI Harboee
NPENOYTUTEIbHBIC WIH NOAXOsIINE BapuaHThl. OOBIYHO MPEANIOYTCHUE OTAAETCS PEKIAMHBIM
areHTCcTBaM-TocpeHuKam, a takke CMU, paboraronym ¢ OorpaHIYCHHBIM YHCIIOM areHTCTB, a HE C
COTHSIMH OTIETBHBIX pekiamozaareneii. [I[paBiuiibHBIM pacyeTaM MoMOraeT CHCTEMa PErHCTPaLuu
CMU.

Cucrema perucTpaiuy 1 KOMHCCHOHHBIC (HE BCET/Ia MOJIOKUTEILHO XapaKTePH3YIOIHe areHTCTBO!)
JeNaroT Ui pexiaamonaateneii oopamenre B CMU npu nocpeaHn4ecTBe areHTCTB 00J1ee BHITOTHBIM,
YeM MpsIMOe B3aUMOJICUCTBHE ¢ HUMU. KiIMeHT oriaunBaeT TONbKO peKIaMHbIe MECTO U BpeMs, T.C.
cuera or CMU. AreHTCTBa, OTy4ast OT 3TOH CYMMBI OI'OBOPEHHbBIE KOMHCCHOHHBIE, TAKXKE Ipe-
JOCTaBIISIOT KIMEHTY (Kak Obl OECIIaTHO) YCIYTH 10 BEJCHUIO CYETOB, ITTAHUPOBAHHUIO PA0OTHI CO
CMMU u nproOpeTeHnIo UX yCIyT, COCTABISIOT PEKJIaMHbBIE TEKCTHI M BBIIOIHAIOT O0LIHe
aJIMUHHCTPATUBHBIE PAOOTHI.

OpHako BO3MOXKHBI CIIydau, KOT/Ia 3aKa3bl HA TEXHUYECKYIO pEeKIaMy He MPEAIoaraloT aKTHBHOTO
ucnosb3oBanuss CMU (uim 3aTpaThl Ha ee MPOM3BOJICTBO MPEBbIIIat0T 3aTpaThl Ha CMU) win yc-
JYT'U TIEPEHOCATCS B Ipyrue cTpanbl (Hanpumep, Tperbero Mupa). Takum 00pa3om, BIOKECHHUS
KJIMCHTA B PEKJIaMy OKa3bIBAIOTCS OYCHb MAJIBIMH, YTO HE MPUHOCUT areHTCTBY PEaIbHOW BHITO/IbI. B
ATOM CJIy4ae areHTCTBO MOXKET MOJIYYaTh KaK TOHOPAPHI OT KIIMEHTOB, TaK M KOMHCCHOHHBIC OT
CMMU. BennurHa KOMUCCUOHHBIX TaKXKe MOKET MEHSATHCS B 3aBUCUMOCTH OT PEHTUHIa areHTCTBa
(06vema ero obopora). Kpome toro, B bpuranuu kK KOMAUCCHOHHBIM IPHHSTO He-

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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MHOTI'0 IpUIUIaunBaTh. OJHAKO IIPHU COBPEMEHHON HEMOHOIMOIUCTUYECKON CUCTEME PErUCTPALIUU
areHTCTB CTaHJAPTHBIN YPOBEHb KOMUCCHOHHBIX HE TapaHTUPOBAH; €r0 BEIMYMHA ONPEACISICTCS B
X0JIe TIEPETOBOPOB ¢ Biajaenbiiamu CMU.
Wrak, nepBoe, 4TO JOJKEH 3HATh MeHedcep no pekiame, -- Kak paboTaloT pa3IudHble peKIaMHbIE
areHTCTBA, KaKhe YCIIyT OHM MpeaararT, Kak MOKHO 3TH YCIyTH IPUOOPECTH U Kak paboTaTh ¢
areHTCTBaMH. YCIeX peKIaMHON paboThl GupMbl OyIeT BO MHOI'OM 3aBUCETh OT CIIOCOOHOCTH
PEKIIaMHOI'0 MEHEDKEPA MOCTPOUTh FTApMOHUYHOE COTPYIHUYECTBO C IEPCOHAIIOM PEKIAMHOTO
areHTCTBa. DTO HE TAK-TO MPOCTO, OCKOJIbKY CIIy Kalllue areHTCTBA BBICOKO LIEHAT CBOU
NPeVIOKEHNS U UJIEN U CUUTAIOT ceOs skcnepramu. OJIHAKO MEHEKEP M0 peKIame,
MPEJICTABIIAIOINN KJIMEHTA U €r0 MOJIUTUKY, JOJDKEH OLIEHWBATh UX paboTy U B ciydae
HEOOXOMMOCTH KPUTHUKOBATH ee. Bce 3T0 MOXKeT MpoBOLMPOBATh HANPSKEHHOCTH, TOCKOJIBKY
COTPYIOHHMKH areHTCTBA, HAIIpUMeEp, MOAJEPKUBAIOLINE KOHTAKThl co CMU, TeKCTOBUKH HITN
XYA0)KHUKU HE paboTaroT ¢ KIMEHTOM HEMOCPEICTBEHHO, a TOJIBKO Yepe3 COTPYIHHKA areHTCTBA,
BEIyIIEeTo ero aena. KIMeHT MOXeT 3aTsAruBaTh BHITIOJIHEHHUE CBOUX 003aTENIbCTB WA BBIPAXKATh
HETEepIIeHHUE 110 TIOBOIY TeMIla paboThl areHTCTBa. K TOMy ke OH MOYKET He IPUHUMATh BO
BHHMaHHE, YTO y ar€HTCTBA €CTh U IPYTUe 3aKa3uukh. TakuMm 00pa3oM, IMEHHO MEHEDKEp 10
peKJIaMe OTBETCTBEH 3a XapaKTep OTHOIICHUH MEXTY (PUPMON-KIMEHTOM U PEKIAMHBIM areHTCTBOM.
Kak mpaBuiio, pekjaMHOMY areHTCTBY YpE3BbIUAIHO TPYAHO YACPKUBATH KIIMEHTAa MHOTHE TOIbI,
XOTSI 3TO U MOTJI0 OBl OBITH JkenareabHo. Hanpumep, B pupme Wil areHTCTBE MOXKET MOSIBUTHCS
HOBBIN COTPYAHUK, U O0siee cTapblil ero mapTHep OyJIeT rOBOPUTH, YTO KHOBAsI METJIa YUCTO METET».
AreHTCTBY ObIBaeT TPYJHO BbIpaOaThIBaTh HOBBIE UJIEH, U KJIMEHTHI, CTPEMSCH K CBEXKUM
HAaYMHAHUAM, OOPaIIAIOTCS TO K OAHOMY areHTCTBY, TO K ApyroMy. OTHOIIEHUS KJIUEHTA U
PEKIaMHOT0 areHTCTBa MO’KHO CPABHUTH C OTHOIICHHUSIMH MOJIUTUYECKOT O IEATENS U €r0
n3bupareneit. [Tonayamry MOXHO TOBOPUTH O MEIOBOM MECSLIE, HO KOTJla UealIU3M YCTYaeT MECTO
MPAKTUYECKUM COOOPa)KEHUSM, BO B3aUMOOTHOIIEHUAX HAUMHAET OIYLIAThCS KUCIUHKA. MHOrHe
peKiiamojaTeny padoTaroT ¢ areHTCTBaMH He 0oJiee TpeX JIET; 3TO MOATBEPKAAIOT U MaTepHaJIbl
€XKEHEJIENbHBIX CHEeIMaTbHBIX U31aHnui. 1 Bce-Taku MMEHHO MEHEDKED M0 PEKIIAME 0meemcmeeH 3a
ycriex paboThl areHTCTBA, KaK U areHTCTBO -3 COXPAaHEHHE KOHTAKTOB C (PUPMOIA.
7. PaboTa c areHTCTBOM
E1me 1o coctaBieHns cucka KOHKPETHBIX ar€HTCTB KaHIUAATOB Ha IPOBEACHUE PEKIaAMHOMN
KaMIIaHWH, 10 BO30OHOBIJICHUS! KOHTPAKTa WJIH MPEUIOKEHNS ar€HTCTBY IIPOrpaMMbl paboThI
MeHeoxcep no pekiame NOHKEH MPEIOCTaBUTh areHTCTBY MAKCUMAIIBHO ITOJTHbBIE CBEACHUSA. DTO
KacaeTcs He TOJBKO TOBapa WM YCIIYTH, HO U TIOJUTHKHN (GUPMBI, U TIPEII0IaraeMoro pplHKa cObITa.
Hampumep, uro kacaercs monutuku, GUINNESS cUUTAaET, 4TO peKiiaMa BCET/Ia TOJDKHA TPEICTABIISThH
KOpIOpaTUBHBIN 00pa3 komnanuu. [Toxoxe, uto nonurudyeckuii npuem Benetton — mokupoBanue
MyOJIMKY BBI3BIBAIOIIMMH IJIAKaTaMH U PEKJIAMHBIMH OOBSIBJICHUSIMH B IIpecce. Mao KTO MOXKET
BOOOPAa3UTh peKIaMy, H300paKAOMIYIO Ay PUMCKOT0 KUTaiIeM, meromuM GUuinness.
O3HaKkoOMIIEHHE I0JDKHO UMETh XapaKTep MPOA0JKAIOIIETrOCs MPOLEecca; JOKHbI ObITh U3BECTHBI
TOBApHbI, YIIaKOBKA, LIEHbI, OPTraHU30BBIBATHCS PAOOUYNe BU3UTHI, MPOOHBIE MPOJAAXKU; ar€HTCTBO
JIOJDKHO MMETh BCE BO3MOKHOCTHU Y3HATh U MOHATh, YTO KIMEHHO OHO OYJeT peKIaMUPOBATh.
ATEHTCTBY TaKkke HEOOXOAUMO MPEAOCTAaBUTh PE3YNIbTAThl BCEX HCCIEA0BAaHUM, IPOBEICHHBIX WU
MPUOOPETEHHBIX MAPKETUHIOBBIM OTIEJIOM (PUPMBI, BKIIOYAsl PE3YJIbTAaThl PEKIAMHBIX KaMIIaHUMH.
OT0 HOpMaJbHasl MPOLEAYPa, OCKOJIbKY PEKJIAMHOE ar€HTCTBO BKJIFOUAETCS B POLIECC MAPKETHUHI A
(MM B €ro CTpaTeryio) rae-To Ha cepenune mytu. OJHAKO OHA Jlalieka OT ujeana, Tak KakK
PEKIIaMHOMY areHTCTBY YK€ TI03/JHO IMOAKII0YATHCS K pa3padOTKe TOBApHON MapKu MJIH YITAKOBKH,
OIpE/ICIICHUIO [ICHBI U BBIOOPY BO3MOXHBIX MOTpeduTeneil (cerMenTa peiHka). Yem Oivke pekiiam-
HOE€ areHTCTBO CTOMT K Hadally mpolecca pa3paboTKy MpoAyKTa, TeM OHO OoJiee CriocOOHO
OpPraHHU30BaTh YCIEUIHYIO KAMIIAaHUIO.
CyIIecTBYIOT areHTCTBa, CIICIHANIN3UPYIOIINecs Ha pa3paboTke HOBBIX ToBapoB (New product
development, NPD). Panee oOpaiiieHue K TAKAM ONBITHBIM areHTCTBaM (Ha CTa Uy POTOTHIIA)
MIOJIE3HO MTOTOMY, YTO KIMEHT MOKET OBITh XOPOILITUM IPOU3BOIUTEIIEM, TIPOEKTUPOBIIMKOM HITH
pa3paboTYMKOM, HO IJIOXO OPUEHTUPOBATHCS HA PhIHKE. XOpollee Ha3BaHne, Hanbomee
MpUBJIEKaTEIbHAS YITAKOBKA, IPABUIIBHO ONPEIEIICHHBIN JUana30H IeH U T.J. — BCE BHOCUT CBOU
BKJIaJ] B UCXOJ] HAYMHaHMsI. MeHeKep Mo peKiaMe JOHKEH MPECTaBIsITh ce0e Bce BOZMOKHOCTH
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MOJIYYEHHs TIOMOIIIH, a He MPOCTO MpeaiaraTh areHTCTBY TOBap «6 comosom sude (fait accompli).
Tem He MeHEe 3TO MPOUCXOIUT JTOCTATOYHO YaCTO.

Tak wu nHaYe 3aj1a4a MEHEDKEpa 10 peKiiaMe - - PaCHInPEeHe BO3MOXKHOCTEH CBOET0 OT/eNa
CHJIAMHU PEKJIAMHOTO areHTCTBA, FAPMOHUYHOE COTPYHUYECTBO C €r0 MPEICTABUTEISIMU U
NOHMMaHKe YHKIUI Pa3InYHBIX CTPYKTYpP areHTCTBA U UX COTPYAHUKOB. Eciu MeHemkep o
peKiiaMe He 3HaKOM ¢ pabOoTOl areHTCTBA, eMy MOJIE3HO MPOBECTH TaM ABA-TPH JHsI, YTOOBI JIydIle
HOHSTH POUCXOJISIICE.

MHorue ToBapsl MOCTPaAaIn OT IIOXOr0 MAPKETUHTA, MEIIABIIETO areHTCTBY YCIEIIHO paboTaTh.
ToBap yxe MOXKET UMETh HeY/IauHOe Ha3BaHHe, IIOXYIO YIAKOBKY HJIH IpEeIHA3HAYATHCS KHE
CBOMM» MOKYITATEIISIM. DTO MPOUCXOAUT YaCTO, €CIIU ITOBEJICHUE KIHEHTA IIPOrHO3UPYETCS
MEHE/KEPOM 10 MaPKETUHTY, a He 10 peKiaMme. MapKeTOoIord peIko OLCHUBAIOT PEKIaMy 10
JOCTOMHCTBY. JTO OTpayKaeTCs TAK)Ke M Ha COCTABICHUH y4eOHOTO Tu1aHa B IHCTUTYTe MapKeTHHTa
(Chartered Institute of Marketing). Kak Hu cTpaHHO, HO peKjiamMa 10 OTHOIICHUIO K MAPKETHHTY
3aHUMAaeT Jlake Oosee BaxxHOE MecTo B mporpamme CAM.

8. KoHTponb 3a paboTon peknamMHOro areHTcTBa

Bo BpeMs pexitaMHO# KaMITaHUU MeHeOoxcep no pekiame OTCISKUBAET TuiaH padotsl co CMU,
y4acTBYET B pa3pabOTKe OOIIeil TeMbl KaMITAHHH, MAKETOB, PA0OTHI XYI0KHUKOB, ICYATHUKOB, IIPO-
CMAaTpUBAET IPAHKH, B3AUMOJICHCTBYET CO CLIIECHAPHBIMHU OT/ICJIAMH TEJICBUICHHS U PAJIHO,
HAOJIF0/IaeT 32 pa3MENICHHEM PEKIAMHBIX IJIAKATOB U MMOJrOTOBKOM PEKJIAMHBIX POJIMKOB, 8 TAKKE
KOHTPOJHMPYET pabOTy areHTCTBA B LIEJIOM.

B03M03KHO, MOHAIO0UTCS yMETh paboTaTh CO CYETAMU PEKIIAMHOTO areHTCTBA M C €r0 BeAYIIUMH
coTpyaHUKamu. Eciin MeHepKep 1Mo pekiiaMe He COTJIaCeH C BBICTABICHHBIME CUETAMU U
rOHOpapaMmu, BO3MOXKHO, MOTpedyeTcst paboTa ¢ JOKYMEHTAIINEH, OTpaXkarolei BpeMsl, 3aTpaueHHOe
Ha npoBezieHre paboT. MeHepkep pUPMBI-KIHEHTa I0JDKeH pa3ouparhes B cuerax or CMU,
roHopapax (poToMOoIeNsIM, B paboTe XyJ0XKHUKOB, pUdTax, poTorpaduu, pabore akTepos,
MY3BIKaHTOB, 3aTpaTax Ha nedyatb U T.1. [loqoOHas nHpOpMAIHsI MOKET NOCTYNATh OT PEKIAMHOrO
areHTCTBA <0 KyCOYKaM», B COOTBETCTBUU C €r0 TeKYIMMHU (HHAHCOBBIMU HYXKIaMU. MeHekep
0 peKJIaMe CHCTEMATH3UPYET BCE OT/IENIbHBIC CUeTa U PACCMATPUBACT X Ha OCHOBE HCXOIHO
COTJIACOBAaHHOTO 00IIero Oro/KeTa.

9. esTeNbHOCTb U pe3ynbTaThbl

Bo Bpems mpoBeieHNsI KaMIIAHUU MeHeddcep No pexiame NOIDKEH OTCIeKNBATh PEKIIaMHbIe
OOBSBIICHHS, TUIAKATHI ¥ TEJICBU3MOHHBIC POJIIMKH, YTOOBI OBITH YBEPEHHBIM B KAUECTBE MAaTCPHATIOB
U UX CBOEBPEMEHHOM MOsIBIeHUH. [10 OKOHUAHWN KaMITAaHUU OH OLICHUBAET €€ PE3y/IbTAThI, TPOBOJIS
pa3IMYHbIC UCCIICOBAHMUS: OMPEICIISET KOJHUECTBO 3aKa30B Ha TOBAp (C y4eToM o0beMa ayuTOpHU
OIPEIEIIEHHOr0 CpeICTBA HHPOPMAILIH, KOJTMYECTBA 3aKa30B U CTOMMOCTH PEKJIAMBI) U OTPEIeIIsAeT
Ka4eCTBO BOCIPUATHS PEKJIAMbBI HJIH MPOIODKUTEIILHOCTD €€ YACPKAHUS B TAMSTH (ITH 3a1a91
TpeOyIOT MapKETHHIOBBIX UCCIICIOBATEIBCKUAX MPOLIEAYP, HAIIPHUMED TEKYIISH AUArHOCTHKH,
tracking studies). B mocieayromnux riaaBax 3TH BOIPOCHI OYAyT 00CYKIaThCs MOAPOOHEE.

10. Co6CcTBEHHbIe BO3MOXHOCTU OpraHusauum

B3aumoneiicTBre ¢ peKlIaMHBIME ar€HTCTBAMHU COCTABIISICT TOJIILKO MOJOBHHY J€J1a, TIOCKOIBKY
areHTCTBa OOBIYHO 3aHUMAIOTCs paboToi co CMU. MHorue areHTcTBa He 3aHUMAIOTCS IPYTUMH
BUJIaMH PEKIaMHBIX yCIyr. KOHEeUHO, MMEIOTCSl M UCKITFOUSHHSI, KOTJIa areHTCTBA MPEIOCTABIISIOT
Bech criektp yeayr (full service agency), Harmpumep nedaTh U OpraHU3aIMio0 BHICTABOK, WK (OUeHb
penko) Boobie «aenatot Bee» (through the line agencies), Bkirodas myOauKaruio 00bsIBICHHIA O
Haiime. Kpome Toro, cymiecTByroT crienuanusupoBanubie ad hoc acenmcemea, 3annMarommmecs
MIPOJIBIKEHUEM TOBAPOB K MOTPEOUTEIIO, aJPECHOM MMOYTOBOM PACCHUIKOMN, pabOTOM CO CITOHCOpaMHU
U IPYTHEMU TOJOOHBIMU ycayramu. X, Kak mpaBuiio, HAHEMaeT MEHEDKEp T10 peKliame, BKITIoYasi B
paboTy cBOETO OTHEeNa.

Tak B 00mIMX YepTax BBITIISAUT paboTa menedocepa no pexiame. TOIbKO OYSHb KPYITHBIE KOMITAHUH
MOJTB3YIOTCS] BCEMH TIEPEUUCICHHBIME PEKIIAMHBIMA yCryraMi. OOBIYHO HCIIOIB3YIOTCS TOJIBKO OT-
JeTbHBIE (POPMBI PEKJIAMBI, HAHOOJIee IMOIX O AIINEe KOHKPETHBIM peKiiaMmoaressiM. Taxk,
TYPUCTHYIECKOE areHTCTBO 3aKa3bIBAET OPOIIIOPHI M IIPOBOIHUT aJIPECHYIO PACCBUIKY, a YHUBEPMAry
MOXKET MOHAT00UTHCS 0OpMIICHHE BUTPHUH M OTACIIbHBIX CeKIUil. [I[pOM3BOMUTEIIO ICUCHBS HYKHBI
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JIMCTOBKH [Tl PO3HUYHBIX TOPTOBIIEB, @ MAPKETOJIOT, TPOBOJISIINI OMPOCHI 10 MOYTE, BEAET ceds,
KaK MCKaTeJb [MOKEPTBOBAHUI HA OJIArOTBOPUTEIIHHBIC TICTIH.

Aopecnas paccoiixa (direct mail) MoskeT HCITOIB30BaTHCSA BCEMU KOMITAHUSIMH, @ HE TOJIBKO
MapkeTosioraMu. MeHeKep 1o peKiiaMe MOXKET OPraHu30BaTh e TpeMs pa3IuYHbIMU criocobamu. K
paboTe MOKET OBITh MPUBJICYCHA CTOPOHHSISI OPTaHU3AIIHsI, BBIOJIHSIOIIAS BCIO A[PECHYIO PACCHLIKY
WK KaKKe-TO ee 4acTh. [lox «Bceli» paboToil UMeeTCs: B BUIY COCTABICHHUE PEKIIAMHBIX [THCEM
(sales letters) u mpuokeHU# K HUM; AW3aiiH PEKIAMHOr0 0OpAIlleHHs; K3TOTOBIICHUE MTUCEM,
NPUIOKCHUI U KOHBEPTOB; COCTABJICHUE CIHCKA afpecaToB (MM UCIIOIb30BAHUE CITHCKA,
HOTOTOBJIICHHOTO KJIMEHTOM); HAAMMCHIBAHUE KOHBEPTOB, PACKJIabIBAHKE 10 HUM MaTepUAIIOB U
COOCTBEHHO pacchlIKa. J[pyroii crmocod — 3TO UCIIOB30BaHIE BHYTPEHHUX BOZMOKHOCTEH (DHPMBI:
neyark, MOKYIKa aJIpeCHbBIX CITUCKOB HJIM UX COCTaBIICHHE Ha OCHOBE KOMIIBIOTEPHBIX 0a3 JaHHBIX,
KOT/1a Bce pabOoThI BBITIOIHSIOTCS TIEPCOHAIIOM OPTraHH3aIiHi. DKOHOMHIHOCTH ITOCIIECIHEH TaKTHKA
3aBUCHT OT YaCTOTHI PacChUIOK. TpeTuii myTh — 3T0 opMHpOBaHHE 0a3bI JaHHBIX I10
MOTEHIIMATBHBIM TTOKYIIATENISIM U MX TeJIe(OHHBIN OITPOC TI0 MTOBO/TY, HAITPUMED, STHKETOK.

B MapKeTHHIOBBIX HCCIIEOBAHHUSAX MOXHO HCITOIb30BaTh HH()OPMAIIUIO KOMITAHHU O paboTe co
CYeTaMH, CIIUCKAaX 3aKa34MKOB MJIM MOBTOPHBIX OTIPABKAX JICIOBBIX MUCEM B CIyYae 3aCPIKKH BbI-
wiaT. DTH CBEJCHUS TAK)KE MOT'YT UCIOJIb30BATHCS U IPYTHMH MOAPA3ACTCHUSIMA (PUPMBIL.
Hamnpumep, ra3oBbie WK 3JCKTPHUYSCKUAE KOMITAHUHN UJIH OTIEPATOPHI, 0OCITYKHBAOIINE KPETUTHBIC
KapTOYKH, OJTHOBPEMEHHO CO CUETaMH BBICBUIAIOT U Apyrue coodineHus. O0 aapecHON pacChlUIKEe MbI
MOTOBOPHM B I 9.

Pexnamnas rumepamypa (sales literature). Menemkep 1mo pekiiaMme MOXET OTBEYATh 32 COCTaBIICHHUE
TEKCTOB, MOArOTOBKY MaKETOB U MeYaTaHUE PEKIAMHBIX JINCTOBOK, MPOCIEKTOB, MPEHCKYPaHTOB,
0JaHKOB 3aKa30B, OPOIIIOP M KATAJIOr0B, IPUBJIEKas K padOTe MTATHBIX COTPYAHUKOB UITH
HpUriamnas CTOPOHHUX UCIIOIHUTENCH — aBTOPOB TEKCTOB U J3aiiHepoB, poTorpadoB U IPYyrux,
UCIIONIb3Ysl BHYTPEHHIO MOJIHUrpadruecKyro 0a3y Win pa3Menias 3aKa3bl Ha CTOPOHE.

Pexnama, ucnonvsyemas ¢ mecmax npooaxcu (point-of-sale material, POS), MmoxeT n3roraBiuBaThCs
caMmoii (UPMOIi T IPHOOPETATHCS y 0COOBIX AN3aHEPOB MIIM U3TOTOBUTENCH. DTO IUTAKATHI,
HO/IBECHBIC MAaKeThl, KOHTEHHEPHI, CTEH/IBI, ISHCTBYIONIHE 00pa3Ibl U MHOTOE Apyroe. MeHemkepy
0 peKJIaMe, BO3MOYKHO, TIPUIETCS 3aHUMATRLCS U pasMenieHrneM POS-MaTepuanoB, COCTaBIIsIs
CIIMCKY PEKJIAMHOM MTPOIYKIIMHU U PAcChliasi UX BJIAJICNIbIIaM Marasu-

HOB. [lonHOE OmIIcaHKe BUIOB PEKIIaMbl, HCIIOIB3YEMOI B MeCTax MPOJaXH, IIPHBOIUTCS B II. 6.
Bvicmasxu (exhibitions). Menempkep 1o pekjiame oTBevaeT 3a 3aKa3 CTEH/I0B Ha OOIIUX WIIH
CIEIUATM3UPOBAHHBIX BBICTABKAX, OPTAHU3AIMIO CTEH/IOB Ha MEPOIPUSITUAX M KOH(EpEHIHsX,
MOTOTOBKY MTOPTATUBHBIX WITH TEPEABUKHBIX BRICTABOK. Ecii mogo0Hast paboTa mpoBOIUTCS
MOCTOSIHHO, KOMITAHHH HY)KHO UMETh COOCTBEHHBIX THU3AMHEPOB M KOHCTPYKTOPOB, 3aHUMAIOIIIHXCSI
CTeHaMH. B Ipyrux ciaydasx 3TH CHCHHATUCTBI PUIIIAIIAIOTCS Ha BPEMEHHYIO paboTy.
BhicTaBOUYHbIE CTEH/IBI JOIKHBI OBITH COIEPKATEILHO OPOPMIICHBI, OCHAIICHBI PEKJIAMHUPYEMBIMH
TOBapaMH, M Ha CTEH/IC JIOJDKHBI, KOHEYHO, IIPUCYTCTBOBATH MPO/ABIIbI HIIH KOHCYJIbTAHTHI.

Bce T MeponpusTHs MEHEKEp 10 PeKiiaMe MPOBOIUT COBMECTHO ¢ MEHEDKEPAMH TI0 MPOAaXKaM U
PR. PR-menemxkep paboTaeT Ha BHICTaBKE C IEYaTHBIMU MaTepHaiaMi B KoMHaTe npecchl. O pabote
BBICTaBOK pacckasbiBaercs B 1. 10.

Eme onHa 00s13aHHOCTE MEHEKepa Mo peKiame - - paboma co cnoncopamu (Sponsorships). Emy
HPUXOUTCS COTPYAHMYATH C MCHEKEPAMH 10 MapKeTHHTY, PR, ClIOHCOpOM-KOHCYIIBTAHTOM U KOJI-
JIeraMu M3 CIIOHCUPYIOMIKMX opraHu3aiuii. Tema crioHcopeTBa ocBeriaetcs B 1. 8. [Ipumepst
PEKIIaMBbI, CBS3aHHOM CO CIIOHCOPCTBOM, -IIUTHI HA CIIOPTUBHBIX apeHAX WU aBTOMArHCTPAIsX,
OaHHEpBI, (IIAKKH, peKiiaMa B POrpaMMKaXx, a TAKKe MEPOTIPHSTHUS, CIIOCOOCTBYIOIIHE COBITY,
HarpHUMep MU3rOTOBJICHHE U MTPOJIaKa OJICKIbI MIIM CYBEHHPOB C PEKIIAMHOM CHMBOJIHKOM.
Meponpusimusi, cnocobcmsyowue npoosudxcenuro mosapos u ycaye (sales promotions), moryr
HPOBOIUTHCS CHEIUATBHBIM MEHEKEPOM, 0COOCHHO Koria prpMa HMeeT CBOI0 MapKETHHTOBYIO
CTpATeruio, Kak 3T0 MOKHO BHJICTh Ha IPUMEPE MPOU3BOIUTENEH TOBAPOB MAaCCOBOTO CIIpOca
(XJTOTIBSI TS 3aBTPAKa, 3yOHast macta v HarmuTku). OIHAKO 38 MEPOIIPUATHS IO COBITY MOKET
OTBEYaTh M MEHEDKEP M0 PEeKIaMe, KOTOPBIN B 3TOM CiTydae MPHBIICKACT CTOPOHHUE OPTaHU3aINH,
[PEIOCTABIISIONINE OA00HBIC YCIYTH, WK TIOKYIIA€T TBOPUECKYIO TPOAYKIIHMIO, HATPUMED
«TOTOBBIE» MPOIIEYPhI PO3BITPHIIIA TOBAPOB. Pa3paboTka pekIaMbl U YIIAKOBKH, CIIOCOOCTBYOMICH
COBITY, TOJDKHA BECTUCH COTIacOBaHHO. J[OCTaBKa BBHIMTPHIIICH TOMKHA OCYIIECTBISITHCS CHIIAMU
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(bupMbI WK CHeMaTbHON opranu3anuu-ucnoiaaurens. [logoOnas padora TpedyeT TIIATEIbHOTO
TUTAaHUPOBaHUA. B ciydae po3bIrpbliia co c4acTIMBBIMU HOMEpaMH BO N30€KaHUE MOLUICHHUYECTBA
MPOIIECC MEeYaTH 00sI3aTEIbHO JOKEH KOHTPOIMPOBATHCS, a (PUPMa-HCIIOTHUTEID -- JIOCTABIISTh
BBIMTPHIIIH Oe33aepikek. DakTop BpEeMEHH YacTO HMEET 3HAYCHUE, €CITH MPOLIEAYPa PO3BITPhIIIa
IpernoiaraeT HaKOIJICHHE KOHTPOJIBHBIX BKJIABIINEH I (parMEeHTOB yIakoBoK. Hanpuwmep,
Nescafe unoraa oObsBISIET ICHEKHBIC MPHU3bI 32 ONPEICIICHHOE KOIMYECTBO MOKyMoK. Ha
HaKOIUICHUE BKIIAJIBIIICH U UX TpeAcTaBieHre GupMe MOTYT YIUTH HElleNH, U elIe HeJlelln POUIYT,
MOKa TIOKYTATeIX OIy4aT CBOU BBIUTPHIIH. [IpoBIKEeHIE TOBapa K MOTPEOUTENI0 — TeMa IJl. 7.
11. KayecTBa, HeoGXxoauMbIe MeHeaXXepy MO peKrame

Kak MOXHO BHIETP 11O OMUCAHUIO 003aHHOCTEH, MEHEDKEP M0 PeKIIaMe JODKEH OBITh JOCTATOYHO
YMEJIBIM U OIBITHBIM. OCOOEHHO 3TO KacaeTcs OPraHU3aIliOHHON padoThl, MPUOOPETEHNUS YCIYT U
o0m1ero HaOIrOIEHUS 3a X010M nieil. Heo0X01mmMo yMeTh CTaBUTh 3a1a49H CIICIIHAIICTaM,
COTPYIHHYATH C PEKIIAMHBIMHU areHTCTBAaMH W TIocTaBIIMKamMu. Hy>kHO mpecTaBisaTh cede paboTy
XYZIO’)KHUKOB, (hoTrorpadoB, mporecc neyaTu, CIeAUTh 3a MOSIBIICHHEM HOBBIX TEXHOJIOTHH.
dakTH4ecKu MEHEeKEP IO peKIaMe JOJDKEeH ObITh Oosee KBAIN(UIIUPOBAHHBIM, Y€M COTPYIHUKU
PEKIAMHOI0 areHTCTBA, ACSITEIbHOCTh KOTOPBIX CBOAUTCS IPEUMYILECTBEHHO K okynke CMU nnn
COCTaBJICHHIO TeKCTOB. KBaympukarms MeHepKepa 1o pekiame, MIMEIOIIEero MoJTHO00bEMHOE
moApa3aACICHUEC BHYTPU OpraHrU3alliu, NPEBLIIIACT TAKKE KBaJII/I(l)I/IKaHI/IIO COTpYAHUKA arCHTCTBA,
BEJIYIIETO Jieia GUPMBI-KIUEHTA.

KoHTponbHbIe Bonpockl K rnaee 2

B uem oTnuume PEKIIAaMHOI'0 MEHEKEPAa OT MEHEKEPA 110 peKnaMe?

Yro Takoe «areHTCTBO BHYTpH OpFaHI/I3aI_II/II/I)>?

Kax MCHCIKCP IO pCKIaMe BI)I6I/IpaeT PECKIaMHOEC areHTCTBO?

Kax CMU paccunThIBalOTCS € peKIaMOAATEIIIMH?

Kaxkune HpO6J’IeMBI, BO3HHUKAKOIMUEC MEKAY KIIMCHTOM U ar€HTCTBOM, MOI'YT BJIMATH HA UX OTHOIIEHUS?

3a KaKMMH PaboTaMU M YCIyraMH areHTCTBa JIOJDKEH HaOIroIaTh MEHEDKEP 110 pekiiame?

KakoBbI 00s3aHHOCTH MEHEKepa 10 peKJIaMe B paMKax ero OT/Aeja B OpraHU3aIim?

. Kaxumu nmpodeccroHanbHBIMU 3HAHHSIMA W KQ4eCTBaMH JIOJDKEH 00J1a1aTh MEHEDKEP M0 pekiiame?

(2) (3) (5) (6)
(8) (10)

Buabl peknamsbl
BBeaeHune

1. Cchepa KOMNETEHTHOCTU peKnambl

Pexiama peraeT MHOTHE 337a4y U CIIYKUT Pa3JIMYHBIM PEKJIaMOAATEIISIM, HAUMHAS OT OTEJIbHBIX
JOJIeH, MyOIMKYIONINX HEOOIbIINe YaCTHBIC O0BSIBICHNUS B MECTHOM Ta3eTe, M KOHYasi KPYITHBIMU
(bupmMaMu, UCTIONB3YIOIUMH TEJIEBUACHNE, YTOOBI IPEATIOKUTH MOMYIISIPHBIE TOBAapbl MUJUIMOHAM
corpaxxJat. PexiiamoniateneM MOKeT CTaTh JIF0OOH UeI0BeK, U BCEX HAac peKjiama Tak WM MHaue
3arparuBaeT. OOBSBICHHS O MPEIIOKEHUH U CIIPOCE MYOIUKYIOT TaKKe Ta3eThl OTJAEIbHBIX
KOMITaHHM.

2. Buabl peknambl

MO3>KHO BBIIETTUTH CEMb OCHOBHBIX BH/I0B PEKJIAMbI:

* nompebumenvckas (CONSUMer);

* npogeccuonanvnas (business-to-business, B-to-B);

* mopeosas (trade);

*  0na posnuunwix mopeosyes (retail);

* ¢unancosas (financial);

* adpecnas (direct response);

* obOwsasnenus o naime (recruitment).

Kax b1l BUJI peKiaMbl JIETaIbHO OMHCHIBACTCS HIDKE (aJpecHas paccMaTpUBaeTCs B TJ1. 9).
W3rorosienue m000i pexiiaMmbl TpeOyeT crenuanbHON TBOPUECKOM MPOpabOTKH U UCTIONIb30BAHHUS
COOTBETCTBYIOIIMX HOCUTEJIEH, T.€. IPEANoaaraeT HaIuuue y MeHe/DKepa 1o peKkjiaMe HaBbIKOB, Ha-
3BaHHBIX «Cep/ueM pexinamb» (M. 1.29).

NN RE
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[ToTpebutenbckas peknama

3. PasnunyHbie BuAbI
Cy1iecTByeT /iBa BUa TOBAPOB, MPHOOPETAEMBIX [IMPOKUM KPYyroM MOKymareneil. Imo
nompebumensckue mosapwt (Consumer goods)
U mogapwl dnumenvHo2o noivsosanus (consumer durables). Hapsiny ¢ nompebumensckumu ycnyeamu
(consumer services) ux peknamupyrot yepe3 CMU, aapecys paziundHbiM coyuanvhuim ciosm (Social
grades). [TockonbKy Ha CTpaHUIIAX HAIICH KHUTU MbI OyJIeM IEPUOIHMYESCKH HCIIOIb30BATh BCE 3TH
YeThIpe TEPMHHA, YTOUHHM X ceiyac.
4. TomBaps MacCCOBOI'0 noTpebieHus
Tak Ha3bIBaIOT BCEBO3MOXKHBIC TOBAPHI, BCTPEYAIONINECS B Mara3uHaX, paylollue peryisspHbIMA
IpoJakaMu. JTO MPOIYKTHI MMTAHUS, HAIIUTKY, KOHAUTEPCKAE H3IEIHsI, TyaJeTHbIE TPUHAICKHO-
ctu. VX Taxoke Ha3bIBAIOT mosapamu nogceonesnozo cnpoca (Fast Moving Consumer Goods,
FMCGS). D10 Takke papmaneBTHUECKUE MTPerapaThl, K3TOTABIMBAEMbBIC ISl TOTPEOUTEIHCKON CETH
(BKuTIO4Yas pa3paboTKy Ha3BaHUS M YIIAKOBKH), HX Ha3bBalOT Heyyemnuoimu (Over The Counter, OTC)
B OTJIMYHE OT yuemHsix nipenaparos (ethical Pharmaceuticals), oTmyckaembix TOJIBKO MO perientam
Bpayei.
5. nOTpe6|/|TeJ'IbCKV|e TOoBapbl ANMUTESIbHOIO NOJ1Ib30BaHUA
DTH TOBaphI JOPOKE; UX MOKYIMAIOT PEKE, H OHH )KUBYT JO0JIbIIE TOBAPOB MOBCEAHEBHOIO cripoca. K
TOBAapaM JUIUTEIBHOTO MOJIb30BAHUS OTHOCHUTCS O/ICK/1a, MeOEIb, OBITOBBIC 3JIEKTPOIIPUOOPHI, «pa3-
BJIEKATEJIbHAS JIEKTPOHUKA» (PaIHONPUEMHUKH, TEIEBU30PbI, BHICOAINNapaTypa), JOMaIIHsIsI
TeXHUKa (OT Ta30HOKOCHIIOK J10 aBTOMOOMIIEH). TO MOTYT OBITh KaK «Beliy Juisi komHat» (brown
goods), HarmpuMep TEIEBU30PHI, TaK U «Beln A1 Kyxau» (White goods), HanpumMep cTHpaibHas
MallKHa.
6. MoTpebutenbckue ycnyru
Wunyctpus cepBrca (B TOM YHCIIe HHAYCTPUS OTbIXA) B OCIICIHIE ACCATUICTHS JEMOHCTPHPYET
3aMeTHbIH pocT. CroJa e BXOIAT YCIYyTH 10 00eCcrieueHHI0 0e30MacHOCTH U 0J1aroCOCTOSIHUS,
BKJIFOYAs JIeATEIIbHOCTh 0AHKOB, CTPAXOBBIX KOMITAHHH, HHBECTUIINY, PEMOHTHO-3KCILTyaTallMOHHOE
00CIy)XKMBaHHE ¥ TOCTEIIPUUMCTBO (pa3BJIeUYeHHsI, TOCTHHHUIIBI, PECTOPAHbI, TyTEIISCTBHS,
KaHUKYJIBI).
7. CoumanbHble crnou
CoracHo omnpeneneHuio MHcTHTyTa npakTHueckon pekiaamsl (I PA) ,,/pexiama 1omkHa ObITh
aJIpecoBaHa IIPAaBUIIbHO HANJICHHBIM MOTPEOUTENIAMY M U3TOTABIUBATHCS 10 MUHUMAITLHO
BO3MOXKHOMIIEHE». 3HaHHUE COLMAIBHOM CTPYKTYPBI OOIIECTBA MTO3BOISICT BHISIBISITH OTACIIBHbIC
TPYIIIIBI JTFO/ICH - - BOBMOXKHBIX MOKYTATEN el - - M [IOTOM TOYHO HaXOAUTh HY)KHBIC HOCUTEJIH,
CIIOCOOHBIE JOBECTH PEKJIAMHYIO HH(OPMALIHIO 10 UX CBEJICHUs. B pa3BuBarOIMXCs CTpaHax, Te
OCHOBHOE HacelsieHue Herpamotiio 1 CMU nocTynHbl HEMHOTHM, UEs aJpeCHOro oOpaiieHus K
Pa3ITHYHBIM COLMATBHBIM CIIOSIM MOXKET ITOKa3aThCsl CTPaHHOU. [IpUMEHUTENHHO K ITUM TOCY-
JapcTBaM MpaBUIIbHEE TOBOPHTH 00 YPOBHE J0XO0B HACEICHHUS HIIH COLMOIKOHOMUYECKUX
rpyImax.
B BpuTanuu xe conualibHble CIIOU BBIICISIOTCS HE [0 YPOBHIO JOXO/a JFOJICH, a [0 XapakTepy ux
npogeccuonanvrou desmenvrnocmu (occupations) (cm. tadm. 3.1).

Tabnuua 3.1. CoumanbHble rpynnel B BputaHum
(BaHHble HaumoHanbHoro o63opa ymtarensckon aygutopun — National Readership Survey, MRS)

CouyuanbHsbil cnol Cocmas lNpouyeHm om obwezo
qucna xumeneu

A Bhblwe cpegHero KpynHbie 6uaHecMeHbl, Apy-

YPOBHSI rme nuaepsbl Okorno 2,7% <
B CpepgHuii knacc Bbicwas ucnonHutensHas

BMNacTb, MEHeOXepbI Okono 15,2% ~

Cl Hwxe cpegHero «benble BOPOTHNYKN», KOH-
C2 YPOBHS Topckue cnyxawme «onybele  Okono 24,1%

KBanuduumpoBaHHble  BOPOTHUYKW», pa-
pabouve 6oumne npeanpuATUn Okoro 27,1%
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D Paboune HuskokBanudumpoBaHHbie
1 HeKBanuduUUMpoBaHHbIe

pabouve, npeacraBuTenu

py4Horo Tpyaa Oxkono 17,8%
E Hu3wunin yposeHb HeunmyLime neHCMoHepbl; UH-
CyLLeCTBOBaHWS BanuAabl; nuua, umetowne
BpeMeHHYto paboTy Okono 13,1%

YuTatens TOIKEH pa3indaTh COMOIKOHOMHYECKUE rpymIbl (YpOBEHb 10X0/1a) M COLHATIbHBIC CIOH
(Bun mpodeccroHanbHOM nesTeapbHoCcTH). [IpodeccrnonambHbIi KpuTepHid, npeaoxenusii NRS,
cmenmnn B CoennaenHoM KoposeBcTBe conmoskonoMudeckuii 6omnee 20 jet Haza.

Panee kiaccoBble pa3nnyus YuTaTenei OpUTaHCKUX Ta3eT ObUTO yJ00HO COMOCTABIIATh C JAHHBIMHU
CTAaTHCTUKH U CBEJACHUSMHU O COIIH-

aNbHBIX ci10siX. Teneps, B cuily JeMorpaguueckux u3meHenuil u passurus CMMU, 1o yxe He
NpeJICTaBIsIeTCs] BO3MOKHBIM. The Times, BceMUpHO M3BECTHAs ra3eTa, UMeeT TUpax Bcero 760 Thic.
HK3EMIUISIPOB, TOTa Kak SUN eXEeTHEBHO paclpocTpaHseT Oonee ueM 3-MJIH TUpaK. XOTs 00a
W31aHMs] IPUHAJIEKAT OJHOM U TOM e KOMIIaHUH, HO Ka)KJJ0e UMEET CBOEro uynuTaTess. ToBapsl U
YCIIYTH, peKJIaMUpyeMbl€ OIHOM T'a3€TON, HE MOT'YT PEKIaMHPOBATHCS IPYIOM.

Urak, ecnu 760 ThIC. 3K3eMIUISIPOB — 3TO CKpOMHBIN THpax Wi Coenunennoro KoposiescTsa,
MpeHa3HAaYeHHbIH, MPEeUMYILIECTBEHHO, YUTATENSIM COLIMAIBHOTO ci1osi A, To 1 Hurepun 1o
MaKCHMMaJbHO BO3MOKHBIN MOKa3aTellb, IOCKOJIBKY B CTPaHE MaJIO TPAMOTHBIX JIFOJIEH, U ra3eThl
YUTAIOT MPEICTAaBUTENIN PA3JIIMYHBIX COLIMOAKOHOMUYECKHX TpyIil. bonbmmHcTBO razetr B Hurepun
BBIXOJIUT Ha aHTJIMHCKOM, HO €CTh ¥ M3aHUS HA HAIIMOHAJBHBIX SI3bIKaX.

B HekoTOpBIX cTpaHax ra3eTsl apecyrOTCs YNTATESAM, Pa3InYalOIUMCS He 110 COL[MaIbHBIM
MpHU3HAKaM, a [0 MOJUTHYECKUM U PETUTHO3HBIM YOEKIEHUAM, TOBOPSIIMM Ha PA3HBIX A3bIKAX WU
OTHOCSIIIUMCS K PAa3JINYHBIM HAIlMOHAJIBHOCTSIM. BO MHOIMX CTpaHax Mupa BBIXOJST ra3eThl Ha
aHTJIMIICKOM $3bIKE, HO CYLIECTBYET M HallMOHaNbHAas npecca. Hanpumep, B ['oHKOHIe ecTh
MOMYJISIPHBIC Ta3eThl HA aHTJIMICKOM s13biKe, Harpumep South China Morning Post, i okoso coTHH
ra3er Ha KHTaliCKOM SI3BIKE.

Ha bmmxaem Boctoke u B ctpanax Ilepcuackoro 3ammBa BEIXOMIAT Ta3€Thl HA apaOCKOM H
aHTTIMICKOM. ["a3eThl Ha AaHTITMIICKOM YATAIOTCS TTPENICTABUTENSIMHU O0JIee 4eM cTa
HAITMOHAJIHLHOCTEH, OCBOMBIIUX aHTJIMHCKUN Kak 00IIeynoTpeOnTENbHbIN s3bIK. HIOHE3US
NPUBJICKAET aHIJIMYaH, aMEPUKAHIIEB, aBCTPAIMIIIEB, KaHA/IIIEB 1 HOBO3EJIAH/ILIEB, I03TOMY B
JlxakapTre BBIXOAAT JIBE T'a3€Thl HA aHTIIMIICKOM si3bike. Ha aHrnmiickoM Taxoke roBopsT 6oee
o0pa3oBaHHbIC HHAOHE3HIIIbI. MI3BeCTHBIE ra3eThl, Takue, Kak Straits Times B Cunramype wiu Times
of India, me4aTaroTcst Ha aHIIIMIICKOM, HO CYIIECTBYIOT Ia3eThl U HA MECTHBIX SI3bIKaX.

Mneto coluanbHbIX CI0EB HY’KHO PacCMaTpUBATh IPEX/IE BCEro IPUMEHUTENBHO K OPUTaHCKOMY
00IIECTBY, I'/ie KJIACCOBBIE Pa3IM4MsI MOTYT IPUHUMATh Kypbe3Hble ¢popMmbl. Hanpumep, padpuunbie
paboune, npuHaIexanue K oo C2 (cM. Tabm. 3.1), MOrYT IPUAEPKUBATHCS THITMUHBIX TPE/I-
IOHHOHMCTCKMX YCTAHOBOK, a KOHTOPCKHE Cly»kKaiiue (KIepKH, CeKpeTapi) OTHOCHThCA K oo C' u
UMeTh 0oJiee HE3aBUCUMYIO COLIMAIBHYIO MO3ULHIO0. [103TOMY MOKHO TOBOPUTH O «T0JTyObIX
COpOYKAax» CIyKaIlluX U «OenbIx Oiry3ax» pabounx. VX mo3uiust He 3aBUCUT OT 3apaboTka. Paboune
U CIIY’KalllUEMOT'YT JKUTh PAJIOM Ha OJJHOW U TOM K€ yJIUIE, HO IMEHHO B3TJISAbl Ha )KU3Hb OyIyT
OIIpEeNeNsTh UX MOBEJICHHE KaK mokynareneld. Tak, paboune MOryT CTPEMHUTHCS IOTPATUTh JACHBIH,
KaK TOJIBKO OHHU UX 3apa00TaroT; CIIy’Kallhe ke CKIOHHBI JAeJaTh cOepeKeHHs U BKJIaJbIBaTh A1EHBIU
B akuuw. /(g peknamonaTene 3To ABa pa3IudyHbIX pbIiHKA. MccnenoBanue, mMpoBEIEHHOE
JlongonckuM yHuBepcuteToM B JIrorone (Luton), mokasaio, uro «boratomy pabodeMy» He CBOUCT-
BEHHA ColaibHasi MOOMIIBHOCTH. OJHAKO 002 ATUX COLMAIBHBIX CIIOS PUHAUIEKAT K OCHOBHBIM
notpedurensM (Mass market), mokymarT ToBaphbl MOBCEIHEBHOTO CITPOCA U COCTABIISIOT OCHOBHYIO
ayIUTOPHIO ISl TIONMYJISIPHBIX TEJIETIPOTPAMM, XK€ €CITU OHU YUTAIOT PA3INIHBIC Ta3€ThI.

[Tnanupyst pekiIaMHyI0 KaMIIaHUIO, HEOOXOIMMO ONPEIEIUTh COLUANBHBIN CIION (MK CII0M),
KOTOPBIN MOXET CTaTh MOKYIaTeJIeM ToBapa UK yciayrH, U Beioupars CMU, «rocturatomue»
OONIBIIMHCTBA U3 HUX C MUHUMATbHBIMU H3ACPIKKAMH.

8. PaamelyeHne notpebnTEeNnbCKON peKrnambl
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Pexnama morpebuTensckux ToBapoB opueHTHpoBaHa HAa CMMU ¢ Hanbosee MMPOKOH ay IMTOpreH;
OHa TaKXe MCIOJIb3YeT U CIIeUANIN3UPOBaHHbIC U3aHUs, HAIPUMEp JKEHCKUE KypHaibl. B bpura-
HUH CynIiecTBYeT 0Kouio 70 jKypHAJIOB JUIS KESHIIMH U« ToMa». DakTu4ecku TepMHUH
«nompebumensckas npecca» (CONSUMEr Press) MpUMEHUM KO BCEM U3IaHUSIM, BHICTABIISIEMbIM Ha
MPOJIAXKYy KHOCKEPAMH U PAa3TUYHBIMUA TOPTOBLAMH MIPECCOH.

BoJIbIIMHCTBO TOPTOBBIX, TEXHUYECKUX U MPO(eCCHOHATBHBIX dKYPHAIOB PACIPOCTPAHSIETCS HHAYE!
10 3aKa3y Yy KHOCKepOB M 1o noute (1mo noanucke win OecratHo). [locnenuuii criocob pacmpo-
CTpaHEHHUsI MaTepUAJIOB Ha3bIBaeTCs Konmpoaupyemvim oopawernuem (controlled circulation, cc
journals). Ero cienyer omin4aTh OT )KypHAJIOB, PACHPOCTPAHSEMBIX IO MOIITHCKE; CC-H3aHUsS
0ecIIaTHO pacChUTAIOTCS MO MOYTE CIEeNUAIBHO OTOOPAHHBIM YHTATEISIM WM TeM, KTO UX 3aKa3all.
B Bpurtanun takxke U3Aa0TCsA COTHU OeCHIamHublx MECMHbIX 2a3em, pacKiaIbIBAeMbIX KaXIyIO
HEJIEIIO 10 TIOYTOBBIM SIIIUKaM >kuTeneil. OHU SABISIOTCS XOPOIINM PEKJIAMHBIM HOCUTEIEM IS
MHOTHX MECTHBIX ITPOM3BOJUTEIICH.

I'maBapie CMU 1 mOTpeOUTENHCKON pEeKIIaMBbI - - TIpecca, paano, TeJICBUICHNE, HApY)KHAs peKiiama
¥ OTYACTH KUHOTEATpPHI. J{0omoTHUTeIbHBIE HOCUTENH TIOTPEONTENBCKOM PEKITaMBI - - 3TO peK-
JaMHast TUTepaTypa, BEICTABKK U MEPOITPHUSITHSI 110 TIPOIBUKSHUIO TOBAPOB U YCIYT K
norpeburensM. Henp3s Takke 3a0bIBaTh O CIIOHCOPCTBE, 0COOEHHO O (PMHAHCUPOBAHUU MOMYIISIPHBIX
BUJIOB CIIOPTA KPYIHBIMHU MPOU3BOAUTENISIMHU, UCTIONTB3YIOLUIMMHU CIIOPTUBHBIC MEPOTIPHUSITHUS JISI
pa3MelleHus CBOEH PEKIIaMBl.

B coorBerctBuu ¢ 3akonom o Bemanuu 1990 r. (Broadcasting Act 1990) psin npousBoautesneit
CIIOHCUPYET paboTy TENEBUIICHUS U PAJANO0 U PEKIAMHUPYET C UX TTOMOIIBIO CBOIO MPOAYKIHUIO. ITO
xommnanuu Lyons (Beimeuka), EQQ (bunancer), Douwe Egberts, Midland Bank, Stella Artois, Mars
(xongurepckue uznenus), Tetley (uaii) u Diet Coke.

HpI/IMe‘-IaHI/Ie: npednoqumaejwble Hocumenu pekiambl — 3TO TC, K KOTOPBIM B 3aBUCUMOCTH OT 3ada4
KaMITaHUK OOpaIaroTCs B MEPBYIO odepenb. TpaauiIMOHHO K YCIyraM 3aperuCTPHPOBAHHBIX PEKIIaMHBIX
arenTctB (above-the-ling), omraunBaeMbIX Kak KOMHCCHOHHO, TaK W TOHOPAPHO, OTHOCSITCS pa3MeIeHHe
pPEKIIaMBbI B TIpecce, Ha pano, TEIEBUACHUH, HAPYKHAs PeKJiaMa U peKjiaMa B KHHO.

[MpodreccnoHanbHaga pekrnama
9. Uenb

Lenb npogheccuonanvrori (business-to-business) pexnamsi - - TPOABMKEHHE HEMOTPEOUTEITBCKUX
TOBAPOB M YCIIYT. ITO MOTYT OBITH CHIPBE, IETANIN U IOTIOTHATEIHHOE 000PYyI0BaHHE,
MIPOM3BOICTBEHHBIE MOIIHOCTH U TEXHUKA, a TAK)Ke 0COObIe YCIIyTH, HAIPUMED CTPaXxOBaHUE,
o(EICHOE OCHAIIIEHUE W KAHIICTSIPCKUE TOBAPHI.
[TooOHYyO MPOAYKITNIO MACCOBOMY MOTPEOUTEIIO MPOJIATh CIOKHO 38 UCKITFOUEHHUEM OCOOBIX
CJIydaeB, HapUMep pEMOHTa aBTOMOOMIISI, TPeOYyIOIIEero HOBOr0 aKKyMyJIsiTopa MM MOKpheImek. O-
HAKO U B ATUX CIIy4asx MOTPEOUTENN OPHUEHTUPOBAHBI HAa U3JIEHS TOJIBKO HY)KHBIX UM MapoK U
MPOCTO HE 3aMeYaloT APYTHX.
MHO0XeCTBO U3JIeNTU U3TOTABIMBACTCS «C HYJIS» WIM COOMPAETCS U3 OTJCIBHBIX YacTeH,
MOCTaBJISIEMbIX MHOT OYHUCICHHBIMH MOCTABIIUKaMH. O4eHb HEMHOTUE POU3BOIUTENN
M3TOTaBIUBAIOT TOBAPHI OT Hayaja v A0 KoHIA. CTpOUTEILCTBO TPEOYeT METAJUIMYECKUX
KOHCTPYKIIMH, IEMEHTa, CTEKIIa, APEBECUHBI, KUPIHYEH, KPOBEJIIbHOIO MaTepHaa, a TakxKe
Pa3IHMYHOrO BHYTPEHHEr0 000pyaoBanus (IU(BTOB, CHCTEM BOJIO-, Fa30- U dIeKTpocHa0kenus ). K
pabote JI0KHBI IPUBJIEKATHCS MOCTABIINKH, CYOTIOAPSTIMKHI U KOHCYJIbTAHTBI, XOTS 32
CTPOMTEIBLCTBO B LIEJIOM HECET OTBETCTBEHHOCTh IT'€HEPAJIbHBIN MOAPSIAYMK WIN IPyIIa
MOJPSATYUKOB (KOHCOPITUYM).
10. PasmelyeHune peknamsbl
[TocTaBuiuku ycmyr, 000pyI0OBaHus, ChIPbs, AeTajel, OQUCHOTO OCHAIIECHUS U KaHIEISIPCKUX
NPUHAIICKHOCTEH OOBIYHO IMyOJIMKYIOT peKIaMy B CpPeACTBaX HH(POPMALIUH, C KOTOPHIMU MacCOBBII
MOTPEOUTEIH BCTPEYACTCS PEAKO. ITO MOTYT OBITh TOPTOBBIE HIIM TEXHUYECKHE KYPHAITBI,
CrienabHast JINTepaTypa U KaTajord, a Takke MpoQeccnoHaTbHBIC BEICTABKH, aJIpeCHast pacChlIKa,
paboure JeMOHCTpAIIMU U3ACTUN 1 cCeMUHAphI. TeXHUYECKUEe KypHAIIbl IMEIOT MEHBIIINE TUPAXKH,
9eM Ipecca « s moTpeduTeneii». B crnennann3anpoBaHHBIX BEICTABKAaX MEHBIIE YYaCTHUKOB U
MOCEIAeT UX MEHbILIEE YHUCIIO JIFOJIeH, YeM BBICTABKH «IJIsl IIMPOKOM IMyOauKu». PakTHUECKH
MOCETUTENIM UAYT Ty/a 10 MpHUriIacuTeIbHbIM Onseram. Ha mpodeccrnonanbHbIX BRICTaBKax Ha
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peKyiaMy TpaTUTCS MEHbIIE cpecTB. s MoJ00HBIX MEpPOITPUATHI OoJiee 1eecoodpasHa pabora ¢
KIIMEHTaMH, UX 00y4eHHUE C UCTIOIb30BaHuEeM PR-TexHomoruii, Takux, Kak BUA€OMaTepUaIIbl
(external house journals) u criernuaabHbBIC CTATHU.

Ipogheccuonanvuvie meoua HauboIEE TUITUYHBI JJIs1 IPOMBIIICH-HO Pa3BUTHIX CTpaH. B
Pa3BUBAIOIINXCS CTPAHAX OHHM BCTPEYAIOTCS PeKe; UCKIIOYCHUE MpeacTaBisieT Haus, mo Tsokenon
MPOMBIIIJICHHOCTH 3aHUMaroIas 9-e Mecto B Mupe. [IpoMBIIUIEHHOCTh pa3BUBAIOIINXCS CTPaH B
OonbIoii cTernienu 3aBUcUT OT EBponbl 1 CeBepHON AMEPUKH, YbH CIICIHATIBHBIE TOPTOBBIC U
TEXHUYECKUE JKYPHAIIBI SBISIOTCS MEXKIYHAPOIHBIMU W3JaHUAMU. HekoTopbie U31aHusl HACTOIBKO
Y3KOCTICIIATIBHBI, YTO, €CJIM Obl OHM HE UMEJIH YnTaTesel 3a pyOekoM, a TOJIbKO B CBOMX CTpaHaX,
OHU OBI TPOCTO HE MOTJIM BBDKUTH. Pekiiama Taxke MOXKET MOSIBIATHCS B ra3eTax M )KypHaJax s
JIETTOBBIX JIIOJICH, PEryIIpHO MyOIUKYIONNX, HATPUMED, CTaThH O KOMIBIOTEPAX, 3JIEKTPOHHBIX
penakTopax u ¢akcax. [To Tem jxe mpruUnHAM TOPTOBBIE BHICTABKH TaK)K€ OPHEHTHPOBAHBI HA
MHTEPHALMOHAIBHYIO ayJUTOPHIO.

11. Cneuundomka

VY npodeccnoHambHOM peKIaMbl €CTh ellle oJHa 0co0eHHOCTh. Ecnu moTpeduTensckas pexiaMma
BO3/ICHICTBYET Ha SMOIIMH YeI0BeKa, npodeccHoHanbHast (eoBas) pexiiama J10KHa ObITh Oostee
JIETabHOM 1 MH(GOPMATHUBHOMN, XOTS HEJIb35 CKa3aTh, YTO B HEH MOXKHO IpeHeOperatb 00pa3HOCTHIO.
ToproBeie )KypHaJbl MPEIOCTABISIOT CBOU CTPAHUIIBI THICSYaM TOBAPOB U YCIIYT, TOJICPKUBAS
YPOBEHB MPOJIAXK yIKE U3BECTHBIX MAPOK M 3HAKOMSI C HOBUHKAMH.

[IpodeccrnonanbHas pexkiiaMa riiaBHBIM 00pa3oM JENaeTCsl CReyuUanu3upo8aHHbIMU a2eHmcmeami,
KJIMEHTaMH KOTOPBIX SIBIISIFOTCS TPEICTABUTENN TIPOU3BOACTBEHHO-TEXHUYECKOH chepbl. ATCHTCTBA,
paboraromiye ¢ KIMSHTaMH WIK 3aKa34YUKaMH, TOPTYIOLUIMMHU TObEMHBIMH KPaHAMH, JIEKTPOHUKOH,
CpeICTBaMH XMMHUYECKOH MM TEXHUYECKOW 3aIIUTHI, PEAKO 0OpAIIalOTCsl K MACCOBOMY IOTpeOUTE-
JIF0, KOTOPOMY TIpaBUJIbHEE MIpeIaraTth TaKhe TOBaphl, Kak 4aid, OSH3MH, MUBO WJIK MBLIO. 371€Ch
paboTalOT MHBIE XYIOKHIKH, KOTOPbIE MOT'YT MPEICTABUTh TEXHUYECKUE O0BEKTHI KH3HYTPU», U
JpyTHe aBTOPBI PEKIaAMHBIX TEKCTOB, YMEIOIINE MHCATh HE TOJIBKO YBJIEKATEIBHO, HO M TEXHUYECKU
I'PaMOTHO.

WHoii sBNsieTCSt M1 CTOMMOCTH MPO(eCcCHOHATTLHOM peKkiTaMbl. OCHOBHBIC 3aTPAThl COCTABIISCT
TBOpYECKAs 4acTh, & HE pa3MeleHue pekiiaMHbIX MaTepruanoB B CMU. Ilpu sTom areHTCTBO
noiydvaeT oT BinajenbieB CMU MeHbIIe KOMHCCHOHHBIX; TIO9TOMY OCHOBHBIM HCTOYHHUKOM €T0
JOXOIOB SIBJISIOTCSI TOHOPAPHI 33 pa3pabOTKy peKIaMsbl.

[Tpu npe/icTaBICHUH CHIPhS WIH TEXHUUECKOM MPOYKIIMK PEKIaMa UrPaeT MEHEe CYIICCTBEHHYIO
POJIb; TTOTYYSHHUE PE3YIHTATOB OT HEe TPEOYET CIUIIKOM OOJBIIUX PACXOI0B. 31€Ch MOTYT OBITh
OoJiee MPUMEHUMBIMH 1 yCTIEITHBIMU PR-TexHOIOrNM, a He MpoCThie OeCTUIaTHRIE PACCHUIKH,
0CcOOEHHO KOr/1a pedb UAET 0 paboTe ¢ MOTpeOUTeNIIMHU, 00 «00ydeHHH PBIHKa». DTO yKe He
«yIapHas», a KIMPOCBETHTEIBCKAs» PEKJIaMa, KOTOpas sBJsieTcs: He MeHee 3 dekTuBHOI hopmoit
paboThI C PHIHKOM.

Toprosas peknama

12. OnpepeneHus
Topeosas (trade) pexnama anpecoBaHa TeM, KTO IPOJACT: MPEXK/E BCETO ONTOBUKAM, areHTaM,
UMIIOpTEpaM/3KCIIopTepaM U OECUNCICHHON apMUH PO3HUYHBIX TOPTOBLIEB, KPYITHBIX U MEJKHX.
ToBapbl pexIaMUPYIOTCS ISl Nepenpooadicu.
Tepmun «roprosas npecca» (trade press) HHOra UCTIOIB3YIOT HEBEPHO -- KaK IPOeCcCHOHATBHASL
npecca» 1 OIMO0YHO NPUMEHSIOT KO BCEM IYOIMKaLUAM, HE MpeAHa3HAYEHHBIM 11 KOHEYHOTO
notpedurenst. CTporo roBops (1 3T0 pa3aHdne 3HaAYMMO), TOProBas Ipecca YUTAeTCs TOPTrOBLIAMH,
TEXHUYECKas - TEXHUKaMH (KaK 3TO OBUIO ONMCAHO BHINIE), CIICIHAIBHAS -~ CIICIIHATUCTaMH
(yauTensiMH, BpauaMH, FOPUCTAaMU M apXUTEKTOPaMH U T.11.). HekoTopele sKypHaibl aapecoBaHbI
HECKOJIbKUM TpyInaM unraTesnei. Tak, »KypHai IO CTPOUTENbCTBY MOI'YT YMTaTh KaK CTPOUTENH, TaK
U apXUTEKTOPBI.
13. 3apava
3afa4a peKkaMbl B TOPrOBOH IPECCE -~ UHGOPMUPOBAMb MOP206Ye6 U ONMOBUKOE O MOBapax,
JOCTYIHBIX JJIS IEPETPOAaXkH, Oy/ib TO HAITOMMHAHUE O XOPOIIO U3BECTHBIX U3/IENUSX,
IpeI0KEeHNEe HOBUHOK WJIH, KaK 3TO 4acTO ObIBAeT, COOOIIEHHs 00 OYepEeIHBIX YCUIUSIX PO3HUYHBIX
TOPrOBIIEB, HANIPABJICHHBIX Ha yJIy4IllleHHe CObITa. DTO MOT'YT OBITh, HAIIpUMEp, COOOLICHHUS O
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CHIDKEHUH 1IeH, TIEPUOAX JIbIOTHBIX MPOAK, O MOSBICHUU HOBBIX YITAKOBOK, IIPOBEJICHUN PEK-
JIAMHBIX KaMITaHWH JUIs IOTPEOUTENeH MiIH HOBBIX IIPOrpaMMax CTUMYJIHpOBaHus cObita. Toprosas
peKJiama MOMOTAeT YTOUHSIONIMM TIEPErOBOPaM | 3aKIIIOUYCHHUIO c/IeoK. OHa TakKe MoJie3Ha
peknaMoartesisiM, paboTaroIMM HEMOCPEICTBEHHO Ha phiHke cObita (advertiser's field salesmen),
9TOOBI COPHEHTUPOBATHCS B ACCOPTHUMEHTE TOBAPOB M PACLIEHKAX.
14. Pa3melyeHue peknambl
Jnist pexkiiama mogoO0HOro pojia UCIOJIb30BaHUE TOPTOBBIX U3aHUN HEe 00s13aTebHO. Bo3MOXKHO
UCTIOJIb30BaHKE IBYX-TPEX BUAOB HOCHTENeH. YacTo 3TO mpsiMble pacChUTKH, OCOOCHHO KOT1a HaI10
NPEIOCTaBUTh MAKCUMAIILHO TIOTHYIO HH(OpMAIIHIO, HAIPUMED, O IPOTpaMMe peKIaMHON
KaMIIaHUU JJIs TIOTpeOHUTeNeH, ee JaTax U CpoKax, BpeMEHH NMPOXOKICHUS PEKIIaMbl B ITpecce, Ha
panuo /MM TeneBuAeHnU. Bo3MoXKHO, HanmpuMep, TOYHOE BOCTIPOM3BEACHUE PEKIAMHBIX
O0BSIBIICHHI B pealbHOM (hopMaTe, HalpruMep, Ta3eTHOW TTOJIOCH (MX B CIICIIMATIBHBIX KOHBEPTaX
BBICBUIAIOT IO 1M0YTe). TaKuM K¢ 00pa3oM MOT'YT ObITh BBICIIAHBI IPOCIIEKTHI PEKJIAMHOTO
oopmIteHUsT TOPTOBBIX MECT C MPUIIOKEHUEM OJIaHKa 3aKa3a. DTO MOXKET ObITh MPEIT0OKECHHE
cosmecmuot pexinambl (Co-operative advertising schemes), koria npou3BOAUTENb TOBapa TEM WU
HHBIM CIIOCOOOM COJICHCTBYET peKiaMe PO3HHYHOI'0 TOPrOBIla B MECTHBIX CPEACTBAaX HH(POPMAIIUH.
[Tone3na Taxke CrienuaIn3upOBaHHAasi TOPrOBasi BBICTABKA, CIIOHCUPYEMasi TOPTOBBIM XKYPHAJIOM HJIH
TOProBoM accouuaiueid. KpyrHbie BEICTAaBKU B ONPECICHHOE BPEMsi MOT'YT ObITh OTKPBITHI JUIS
HIMPOKOW MYOJIMKH, HalIpUMEpP, B aBTOMOOMIIBHBIX WJIM MEOETbHBIX CaJIOHAX.
WHora po3HUYHBIM TOPTOBIIaM COOOIIAETCSI O HOBOM aCCOPTHMEHTE TOBAPOB MO TEICBHICHHIO; X
TaK)Ke MOT'YT OMOBECTHTH T10 TIOYTE O Havajie HOBOW PEeKJIaMHOM KaMIIaHWUM /IS TOTpeOuTese Ha
TeNeBUACHUU. B paiioHax, rlie TelneBuICHNE IUPOKO PACIPOCTPAHEHO, MOTYT UCIIOJIb30BATHCS
CXEMBbI COBMECTHOM pabOThI ¢ TeneBuacHneM. CrienuanbHble TPYIIIbI MOCEIIAI0T PO3HHYHBIX
TOPTOBIIEB WJIM UX MPUTJIAIIAIOT HA TEJICBUICHHUE AJISI IPEIBAPUTEILHOTO IPOCMOTPA MPEACTOSIICH
TOPTOBOM PEKIaMBI.
15. OcobeHHOCTH
Llens TOProBoii pexiamMbl — IMOATAIKUBAHUE PO3ZHUYHBIX TOProBileB (Oyab TO CETH Mara3MHOB WU
JIeJTI0, KOTOPOE BEJIeT OJMH YeJIOBEK) K (JOpMHPOBaHHUIO 3a1macoB ToBapa (0COOEHHO eClii pedb HIET
00 obecneuenuu cnpoca, TOATOTOBICHHOTO PEKJIAMHON KaMITaHUECH 11 oTpedureneii). [TosTomy
OCHOBHOM aKIIEHT B TOPTOBOI peKJIaMe TOJKEH JIeNaThCs Ha MPEeUMYIIECTBaxX Takoro moseaeHus. B
Ka4eCTBE NMPEHMYIIECTB TAKTUKH ONTOBBIX 3aKYIOK B PEKJIaMe MOT'YT OBITh OTMEUYEHBI BO3MOXKHOCTb
BBICOKOT'O YPOBHSI MIPOJIAXK M MOJIYYCSHHsI OOJbIIEro 1oxoaa. Toproeas pexiiama ajpecoBaHa
KEJIAHUIO TIPOJIaBIa JeNaTh JeHbI'H. [Ipu 3TOM OHa JI0JIKHA BBIICP)KUBATH KOHKYPEHIIHIO CO
COBITOBOM JICATEIILHOCTHIO MMPOU3BOIUTENICH aHAIOTUYHBIX TOBAPOB.
Peknama [u1st TOPTOBIIEB SBJISIETCS YaCThIO OOIIEH PEKIAMHOM KaMITaHUK TOBApa; MOATOMY €10
MOXET 3aHUMATKCS TO JKE€ areHTCTBO, KOTOPOE TOTOBUT peKiiamy sl morpeduteneit. OxHako, eciiu
pekiama Juis OTPeOUTEIIsE BHYIIAET €My ITPEUMYIIECTBa TPUOOPETCHUSI IMEHHO JaHHOTO H3/ICIHS
(unu ycnmyru), TOprosasi pekjiamMa MmoCTOSIHHO TOTYEPKUBACT BBITOJIBI €ro npoodadicu. Topropast
pexsiama crioco0cTByeT cObITY. OHa MPOKIAAbIBaET eMy Jopory. HeT cMbicna B pekiiaMme u3aenus u
3aBJICKAaHUU TIOKYIATENeH, eClIM TOBapa HET B Mara3mHax. 3arpoc, Co3/1aBaeMblil MOTPEOUTETbCKON
PEKJIaMOH, TOJDKEH YAOBIETBOPATHCS JOCTYIHOCTBIO TOBapa B Mara3uHax. IMEHHO 3TO Ha3bIBaeTCs
«npasubibim cobimom». Eciu pekiaMupyeMblii ToBap HEAOCTYIICH, TOTPEOUTENh MOXKET HE KyIIUTh
HUYEro WJIH, YTO FOpa3o XyXe, KyUTh U3/elIne KOHKYPUPYIOLIETO MPOU3BOAUTEN !
16. NMpopaxa n npuobpeTteHue
Kak MBI ycTaHOBHIIH, TOPTOBasi peKjiama SBJSIETCS YaCThIO MPoliecca MPOIaKH, a MOTpeOUTeNbCKas -
- 4acThIo mporecca npuobpereHus. MHaue roBops, 31o -- osyxmaxmnuas (push-pull) cmpamezus:
aTaka Ha IMPOJABIA, MOOYKarolIas ero MpUoOpeTaTh U JIeNIaTh 3a1achl, KIPOTAIKHBAET» TOBAP, a
CTHUMYJHPOBAHKE CIIPOCA 3aCTaBIISIET OTPEONTENS MPUHUMATE 3Ty HOJ[ady 4epe3 TOPrOBYIO CeTh.

Peknama B pO3HWUYHOW TOProBrie

17. BeBeaeHue

Pexnama 6 posnuunou mopeoene (retail) 3anumaer mpomexyTouHOE MOT0KEHHE MEX/Ty TOPTOBOU U
norpeburenbeckoi pexiiamoit. Hanbonee nokaszarenbHa B 9TOM OTHOILIEHHH PEKJIaMa YHHBEPMAaroB U
cynepmapkeToB. OJJHAKO K TOM K€ KATETOPHH OTHOCATCS PEKJIaMa B IIEHTPax 00CTyKHBaHUS
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(BKJIFOYAsi OCH303aIPaBOYHbIC CTAHIMHU), PECTOPaHaX HIIH CTPAXOBBIX areHTcTBax. JlaHHOW Teme
nocasimeHa ri. 9.

OcHoBHas (opma pO3HUYHOHN TOPTOBIH -- paboma no 3aKazam, m.e. no NPAMOMY Omeemy Ha
pexnamy (direct responce marketing), uiau npodasica nomumo mazasunos (retailing without shops).
DTO MOXKET OBITh MOYTOBBIN 3aKa3 Ha OJIAHKE M3 TPATUIIMOHHOTO KAaTaJIOra HITH MOTyYSHHOM IO
1oYTe, a TAK)Ke OTKIMK-BBIPE3Ka U3 XOPOIIO NOJArOTOBICHHOT'O PEKIIaMHOTI0 00bsBIeHH. B padore
10 3aKa3aM JIUJAUPYIOT (HHAHCOBBIC OPraHU3aIK U YHUBEPMArH.

18. Uenb

Llenu pekiaMbl B pOZHUYHOM TOProBIIe:

(a) OOpatuTh BHUMaHWE MOTPEOUTENs, MPUBJICYL €r0 BHYTPb TOPrOBOTIO MIOMEIICHHS H, SCIIH
peub HIET O MarasuHe, YIopsI09uTh B HEM JIBHXKCHUE ToKynateneit (store traffic). Ecnu moau
BOWIYT, BO3MOKHO, OHH YTO-TO TIPHOOPETYT, XOTS 0 STOT0 U HE HMEIH ITOJOOHOT0 HAMEPEHHSI.
TakoBa 0bu1a ¢punocodust 'opaona Cendpumxka (Gordon Selfridge), nmpussiBaBiero oei
MopaoBaTh ce0s1 MOCCHICHUEM €ro JIOHIOHCKOTro Marasuna, win [xecca byra (Jesse Boot), Bbi-
CTaBJISBIIETO TOBAPHI Ha MPHUJIABKE JUISI BCEOOIIEro 0003peHus B CBOMX anTekax. ITO ObUTH MHOHEPHI
COBPEMEHHON TOPTOBJIH.

(b) IIponmate TOBaphI, UMEIOIIKECS TOIBKO B JAHHOM MarasuHe. HeKkoTopbie pO3HUYHBIC TOPTOBIIBI
SIBJISIFOTCSL ArCHTAaMU 110 IPOJIAXKE U3CNHUI ONPEIeICHHBIX MapOoK, HapuMmep auiepsl pupmsl Ford.
B cynmepmapkeTax MOKHO BCTPETHTh TOBaphl, KOTOPBIE IPOU3BOIUTEND BBITYCKAET B YIIAKOBKE,
coziep)Kalield uMs Biajiesblia TOProBOIO LIGHTPA, 3TO €ro cobcmeennwiii (OWN), JuuHbIl
apavik, smuxemxa (private label). Taxxe cyiecTByrOT Mara3uHsl, MOJYYaOIIAE TOBAPHI OT OJJHOTO
ONTOBHKA, HapuMep Mace win Spar, ¥ peKlIiaMUpYIOIIie TOBAPHbBIC MAPKH OT JIMIA PO3HHUYHBIX
TOPTOBIIEB.

Bonbime yauBepMmaru, Takue, kak Debenhams, Woolworths u Marks & Spencer, umerot
crienuanbHble 0003HAYEHUS I BCEX CBOMX TOBapoB, HarpumMep Marks & Spencer's St Michael
brand.

MHorue cetn Mara3uHoB, HanpuMep Boots, Sainsbury u Tesco, akTHBHO IPOJarOT TOBAPHI €
COOCTBEHHBIMHU sipibIkamMy. OHH JICTIEBIIC U COCTABISIFOT KOHKYPEHIIUIO OOIIeHAIMOHATBHBIM
Mapkam u3zesuid. Sainsbury u Tesco npoaaroT u «cBoM COOCTBEHHbBIE» TIeUueHbIE 000BI, 1
aHAJIOTHYHYIO MpoaAyKInio Heinz. OgHako MOHITHO, YTO BIaIebIIbI H3BECTHBIX HAIIMOHATBHBIX
TOproBeIx Mapok, kak Nestle i Kelloggs, OyayT nponaBats ToBap TOIBKO CO CBOUMH SIPITBIKAMH.
KoHKypeHIs MeX 1y HAallMOHAJTbHBIMHU U COOCTBEHHBIMH TOBAPHBIMH MapKaMH O4Y€Hb OCTpa, U
BCETr/ia CyIIeCTBYET PUCK IT0Oe b BTOPHIX Haj nepBeiMU. B bpurtanuu B coorBercTBun ¢ AGB
Superpanel & TCA 31,5% 6akaseiiHO-racTpOHOMUYECKAX TOBAPOB UMEIOT COOCTBEHHBIE SIPIIBIKH; TO
K€ MOXHO CKa3aTb B oTHowIeHnr 50% BUIOB TOBapoB, mpoaaBaeMbix Sainsbury.

ToBapsl ¢ cOOCTBEHHBIME (JIMYHBIMHE) SIPJIBIKAMU O0OBIYHO M3TOTABIMUBAIOTCS C YIETOM TTOXKETaHHA
PO3HHYHOT'O TOPTOBIIA MK JIa’Ke 10 €T0 PELenTy. DTO XKe He M3/eNHUs HAllMOHAIBHBIX MapoK, a TOBa-
PBI, UMEIOIINE IPYT'YI0 3THKETKY U Oonee nemeBble. ViHOTa ToBap, mMpoiaBaeMblil BIaenbieM
Mara3uHa 1o 0osiee HU3KOM IIeHe, YCTyNaeT aHaJOTHYHOMY M3/ISTIHIO ¢ HAIIMOHATIBHOM Mapkoii. Tak,
nedeHble 000BI MOTYT MPOAABATHLCS MMPOCTO B OyJILOHE B OTIMYUE OT O0OOB HAIIMOHATIBHOIN MapKH,
NPO/IaBaeMbIX B TYCTOM TOMAaTHOM coyce. HekoTopbie MpOM3BOAUTENN U3TOTABIUBAIOT YIIAKOBKY
TOJIBKO MO0 KOHTpakTy (contract packers). Hanpumep, mpou3BoauTenu kemMa UCIOIb3YIOT TOIBKO
COOCTBEHHBIE THKETKU TOPTOBIICB.

3T0 OYeHb CTapasi CUCTEMA, BOCXO/IAIIAS K BIaIeNIbIIaM CEMEUHBIX JIABOYEK «HA YTITY»,
CYILIECTBOBABIIMX 33J0JITO 0 BOSHUKHOBEHHS CETei Mara3MHoB Haronooue Boots mim
CyIEpPMapKETOB, NOSIBUBIINXCS MTOCe BTopoli MHUPOBOI BOMHBI.

CornacHo AGB Superpanel, Haubosee IMpoKo JINIHbBIE SPJIBIKK UCTIONB3YIOTCS B TOPTOBIIE
KaHIEIAPCKUMU MpHHAIexkHOCTAME (43,6%), 3amoposkeHHbIMU (42,4%) 1 MOTOYHBIMH
npoaykramu (41,0%), Beimeukoii (35,0%), Hanutkamu (35,0%), coycamu u ketuynamu (27,2%),
koHcepBamu (27,0%), npoaykramu B makerax (23,5%), unctsmummu cpencrBamu (22,8%), Mbuiom
(22,1%) n npyruMu TyaneTHBIMHU prHaIeKHOCTIMHE (21,9%), 3yOHOI macToit (16,2%) u nutanuem
JUISL IOMaIHKX )KUBOTHBIX (8,0%).

OnHako He Bce Mara3WHbl OONBIIME WM TMPHHAIEKAT K TOPrOBBIM ceTsiM. ECTh W ManeHbKue,
TOPTYIOIUE BCAKOW BCAYMHOU, KaK,HAIPUMEP, KOHIAUTEPCKUE U TaOaYHbIC Mara3uHbl MM T'a3¢THBIC
knocku. EcTb W cmenumanM3MpoBaHHBIE — MarasuHbl, IPOAAIOIINE, HANpHMEp, IIBETHI,
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(dboTonpuHaIIeKHOCTH, MSCO, PbIOY, OPYKTHI W OBOIIM MM MOJHBIC BEIIU. Takke CYIIECTBYIOT
MaJICHbKHE KHOCKHM «B HHIIAX», TJ€ MOXHO KYMUTb, HAIPUMEP, HOCKH, TAJCTYKH WUIU COPOUKH.
CTaHOBUTCS  MOMyNspHOH ©  KkombOunuposannasi mopeosns  (mixed  retailing), xorma
CIeIMaIM3UPOBAHHBIN MarasuH Ha4WHAET MPO/IaBaTh COMYTCTBYIOIINE TOBAPhI, HAIPUMEpP MSICHOH -
- KOHCEPBUPOBAHHbBIC OBOIIU WU «ObICTpoe nuTanue» (ppida ¢ kaprodenem U mp.), paCTBOPHUMBIC
HarmuTKH. [lOCHeIHUM JOCTHMIKEHHEM SIBISICTCSl VHugepcanwHulli mazazun (general store) wHa
aBTO3AMPAaBOYHOIN CTAHIMH, YacTO OTKPBITHIA Bce 24 yaca B cyrku. BP, Shell, Esso u nmpyrue
MOCTAaBIIMKN OCH3MHA 3aTPayMBAIOT CPEJCTBA HA MEPECTPOMKY CBOMX CTaHIUH TEXOOCTYXHBaHUS,
YTOOBI BKIIFOYUTH B KOMIUIEKC YCIIyT ¥ TaKUE Mara3uHbl.

[To-BuarMoOMy, BCeM MOTOOHBIM MECTaM PO3HUYHOW TOPTOBIH JUIS COBITA TOBAPOB HY)KHA pEKIaMa.
(c) Hakonern, pexiiama B MecTax IpOJaXKH HYXKHA JUIsl COBITa CE30HHBIX TOBAPOB, OPHEHTHPOBKU
MoKymnaTesel Wi nHGOpMUPOBaHUS 00 0COOBIX TpeIokeHHIX. OcoObIe PETOKEHUS MOT'YT OBITh
KaK IMOCTOSIHHOM, TaK M SMU30AMIECKOr (HopMoit paboThI, HAIPUMEP MPH PACTIPOIaXKE TOBAPOB «JIJIS
3UMBI» WIH «JUIS JIETa».

19. PasmelleHune peknambl

TonbKO KPyIHBIE JTJOHJOHCKHE Mara3uHbl U TOPrOBBIC CETH MYOINKYIOT peKiamy (Kak mpaBmiIo,
COZIepKaIlyIo OJIAaHKU MMOYTOBBIX 3aKa30B HA TOBAP) B HAILIMOHAIBHOW MJIM PETHOHAIBHOW MPecce Win
pa3sMelIaoT Ha pErHOHAIbHOM TEJIEBUIEHUH. BOJIBIIMHCTBO k€ PO3HUYHBIX TOPTrOBLIEB
OIPaHMYMBACTCS MECTHBIMU CpPEICTBAMU MH(POPMaLUH, 00PAIAIOIIMMHUCS K TOpa3ao MEHbIIEH
ayauropuu. MckitoueHne MOXXeT COCTaBIIsTh Mara3uH B OOJIbILIOM IOpOJie, OCEIaeMblii
MOKYNAaTEISIMHU, IPOKUBAIOIIMMHU B JOCTATOYHO OOIIMPHON OKpY Karoliel MecTHOCTU. BoT nepeueHn
CpelCTB MH(POPMALIMHU, UCTIONb3YEMBIX JJIsl PEKJIaMbl B PO3HUYHOM TOProOBJIE:

(2) mecTHBIE exeHeIeNbHbIC ra3eThl (BKIHOUAsi MHOXKECTBO OSCIUIATHBIX ), HACBIIIAIOIINE MECTHBIH
PBIHOK OJ1aroaps JOCTaBKE «OT IBEPH K JIBEPHY,

(b) mecTHbIe exeTHEBHBIC Ia3€Thl, OONBIIMHCTBO KOTOPHIX SIBIISICTCS «BeUuepHUMU». B mpuropoaax
JloH/10HA MX BBITYCKAETCSI OKOJIO COTHH,

(C) HapyXHas M BHYTPEHHSISI peKiiaMa Ha OOIIECTBEHHOM TPAHCIIOPTE; peKJiaMa Ha CIIOPTHBHBIX
apeHax;

(d) mpsimas paccpuTka OJIaHKOB 3aKa30B TIOCTOSIHHBIM KITHEHTaM HIIH MOKYMATeIsIM, IMEFOIIIM CUeT
B JJAaHHOM MaraswHe; pacKjabIBaHUE PEKIaMbl IO TIOYTOBBIM SIIHKAM;

(e) MecTHOE KOMMEPUYECKOE TEICBH/ICHHE;

(f) He3zaBHCHMMOE MECTHOE pajino;

(9) mrakaThl B BATPUHAX M PEKIIaMHOE OCHAIlleHHe npuiaBkoB; (N) opopmitenre BUTpHH;

(i) kaTamoru.

Mara3zus cam 1o cede yKe SBIISCTCS] HOCHTEIEM PEeKJIaMbl 1 OPHEHTHPOM Ha MecTHOCTH. Marks &
Spencer peako HCTONb3YIOT PEKIaMy, HO X Mara3uHbl TaK BEJIMKH, YTO TOBOPST caMu 3a cebs. B
cilyyae ceTei Mara3uHOB KOPIIOpPATHBHAS MICHTUYHOCTb COJEHCTBYET ObICTPOMY Y3HABAaHHIO
¢umanos. HekoTopsle Mara3uHbl, paclojOKEeHHbIE BHE HACEJICHHBIX ITYHKTOB, HIMEIOT CBOU
aBTOOYCHBIE OCTAHOBKHU U Pa3MEIIAIOT peKjaMy Ha JoCKaX OOBSIBICHUM U pacliuCaHUM JBUKCHHUS.
20. OcobeHHOCTH

V pexiiaMbl B pO3HUYHOM TOPTOBJIE€ €CTh YETHIPE OCHOBHBIX MPU3HAKA!

* (dopmupyer 06pa3 MarasuHa,

*  YKa3bIBaeT €r0 MECTOHAXOXJICHHE,

* coobmaer 00 acCCOPTUMEHTE IMpe/IaraeMbIX TOBAPOB,;

* COOOIIAaeT O CHENHANbHBIX [IEHOBBIX MPEITIOKCHHUSX.

[TpakTrdeckn Bceraa 1eilb PeKJIaMbl - - TOOYIUTh JIF0IeH TOCETUTh Mara3uH. HoBbIl acriekT
pEKJIaMBl - ® TIPEeIOCTaBIEHNE BO3MOKHOCTH 3aKa3aTh TOBAP MO TeJIe(POHY, OTKPHITh KPEAUT UIH
OIUTATUTH MOKYIIKY IO KPEAUTHBIM KapTouKaM. MHOTHE Mara3uHbl MPaKTHKYIOT MIPOAAXKY 10 TI0YTe,
HO 3TU MEPONPUSITHS IPOBOJATCS B PAMKAX MAPKeMuH208bLx ucciedosanuii (cM. 1i1. 9). Tak Terepsb
NPUHATO HAa3bIBATh MTOYTOBYIO PEKJIaMy, COAEPIKAIlyI0 OJaHKH 3aKa30B. DTO MOTYT OBITh KaK
KYTIOHBI, BEIpE3aHHbIE U3 O0BSIBIECHUH B IIpecce, Tak U mpsiMas paccbuika. Ceifuac Bce Ooubliie
KPYIHBIX Mara3nHOB HAUMHAIOT TOProBaTh yepe3 MumepHem.

21. CoBMecTHas peknama
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Orta Tema yxe 3arparuBajiach B 14 B CBSi3U ¢ OOCYKJIEHHEM BOMPOCA O pa3MEIIeHUHd TOProBOU
peksiambl. PekiiaMHYI0 MOAIEPIKKY,0Ka3bIBAEMYIO IPOU3BOIUTEIISIME POSHUYHBIM TOPTOBIIAM, TAKXKe
Ha3bIBAIOT 8epmuKaIbHoU pexiamoti. COBMECTHAs peKjiaMa - - BaKHasi CTOPOHA PEKJIaMbl POSHUYHOM
TOPTOBIIM; OHA MOKET MPOBOJIUTHCS B PA3IHUHBIX (popmax.

(a) Ucnoan3oBanue J0roTunoB. Jlorotur (Wiix JIOTO) -- 3TO CIELUATBHO CO3aHHOE U300paKeHHeE,
MOMOTAoIIee ONO3HATh KOMIIAHHIO WIIM KOHKPETHOE U3JIeNTUe. ITO MOXKET OBITh 3HAYOK, (JOpMa HITU
mopeoswiii cumson (trade character), kak Te, uro ucnons3yror Michelin, Mersedes-Benz, Shell u
Bucku White Horse. Miu sxe 310 MOXeT ObITh OnpeieieHHas, pupMeHHas Haamuch, kak y Halifax
Bank, IBM, b?, Intel, Coca-Cola, Ford u Wella. Posauunsie TOPTOBI[BI MOT'YT 3asIBJISTH O ceOe,
UCIIONB3Ysl JIOTOTHITHI Ha (PMPMEHHBIX OJIaHKaX, KaTaJiorax, Ipecce U IpYroi BU3yalbHOIH peKiiame.
Bi1afiesbIibI JIOrOTHITOB CHAOKAIOT TOPTOBIEB HATIISIIHBIMU 00pa3laMy CBOCH CHIMBOJIHKH.

(b) CoBmectHasi omsiaTta. Eciu Toproseir mpoBOAMT pekiamy B npecce win qpyrux CMU, gacts
pacxo/I0B MOXKET OpaTh Ha ce0s TOCTABITUK TOBApA.

(c) 3aronoBku o0bsABAeHUH. [IpomsBoanTeny, MTyOIHKYIOIIHE pEKIaMy B IPecce, MOTYT
NPEJOCTABIIATh MPEICTABUTEIISIM TOPTOBJIM TOTOBBI MakKeT 0ObsIBIICHHS. B 3TOM citydae po3HHYHBIN
TOPrOBeIl MPOCTO BCTABJISIET B HET'O CBOE MM, apec u HoMep TenedoHna. [TomHoCThIO
MOJITOTOBJICHHBIN MaTepHall YKE MOXKET HEMOCPEJACTBEHHO MCIIOIB30BATHCS PH U3TOTOBICHUU
00BSBJICHUI C TOMOIIBIO O-ceTHO-TUTOrpadudyeckod uinu  (ruexcorpadpuyueckoil mnedatu. IOTu
TEXHOJIOTHH MCTOJIB3YIOTCS P U3JJAHUU MHOTUX T'a3eT.

(d) CoBmecTHasi onjiaTa ¢ onToBuKaMu. KpyIHbie TOProBIlbl, HAPUMEP BIaeIbIIbI OOIBIITNX
cereit cynepmapkeros, kak Woolworth, MmoryT pa3MeriaTts pekiiaMmy B HAl[HOHATBHBIX, TOPTOBBIX U
MECTHBIX ra3etax. [Ipu 3ToM pacxozpl IENATCS ¢ Pa3IMYHBIMUA ONTOBUKAMH, YbH TOBAPHI MPOJAOTCS
yepe3 puinransl GUPMBL.

(e) AccopTuMeHTHI ONTOBHKOB. [[pyras ¢opma coBMecTHOM pekiiambl (00BIYHO OecTiiaTHast st
ONTOBUKOB) — 3TO MEPEYHN MMEIOIIUXCS Y HUX TOBAPOB, Pa3MeIllaeMbIe TIPOU3BOIUTEIISIMH B
npecce, KWHO WM Ha TeJeBUIeHUH. Takum 00pa3oM HOTPeOUTENN Y3HAIOT 00 HICTOYHHUKAX TTOCTABOK.
ITpumeuanne. BoipakeHre «COBMECTHAS peKIamMa» HUCIIOIb3yeTCs 3/eCh IPHMEHUTEIBHO K PeKIaMe
posHuunou mopeosnu. CyliecTByeT enie aBe GopMbI paboThI: COBMECTHOE IPOJIBUKEHUE TOBAPOB, HAIPUMEDP
xjeba u Maclia, U B3aPIMO,Z[CfICTBPIC TOPIr'OBJIM U IIPOU3BOACTBA C SKOHOMHUYCCKHUM YHaCTUEM IIPUBJICYCHHBIX
($bupM, HarprMep MPOU3BOAAIINX CTEKITHHYIO Tapy. Takoe COTPYJHUYECTBO HA3BIBACTCS 2OPUZOHMATLHOU
pexkiamou.

duHaHcoBasi peknama

22. BBegeHue

OdeHb TPYJHO OrPAaHUIHTh CPEepy ACATEILHOCTH, COOTBETCTBYIOIIYIO ITOMY 3arojioBKy. B o0iem,
¢uHaHCOBas pexiIaMa o0cyKUBaeT OaHKHU, cOepeKeHNs], UITOTEKH, CTPAXOBaHUE U
KaIluTaJOBI0XKeHuUs. [JToMUMO peKiamMbl JUTsl 3aKa3UMKOB MJIH KIIMEHTOB OHA TAK)KE COJCPIKUT OTUETHI
KOMITaHUH, IPOCIIEKTHI BHIITYCKA aKIUii, CBEACHUS 00 00OPOHHBIX pacxojax u Apyrue GUHAHCOBBIE
OOBSIBIICHUS.

CooO11eHus 1Mo MOBOy CTPOUTENILCTBA WIH HAIIMOHATIBHBIX COEpEraTeIbHbIX MPOrpaMM MOT'YT OBITh
aJIpecoBaHbI IIMPOKOH MyOIHKe, a Pyrue — MOSBIATHCS TONBKO B M3IaHUSIX 17151 (UHAHCHCTOB U
ousHecmenoB, Hanpumep Financial Times, The Economist uim Investor Chronicle. arepecHo, uto
€CIT TOPTOBBIE MM TEXHUYECKUE JKYPHAJIBI PEAKO BCTPEUAIOTCS B Pa3BUBAIOIINXCS CTPAHAX, TO
(HHAHCOBO-TIPEANPUHUMATEIILCKUE U3aHKs (KPO30BBIC JIMCTKH») MOTYT MOSBJISTHCS SKEHEICTBHO.
Hawubosee nzBecTHa B 3ToM oTHOMLIeHUH Oputanckas Financial Times.

23. Uenb

dunaHCcoOBas pekiIaMa Heo0X0AuMa JUIS TOTO )K€ THIIA YCIIYT TPH MOIy4YeHHH WIH TPEIOCTaBICHUN
CCyJ, IpU BCEX BUJIaX CTPAXOBAHMUS, MPOJaKE aKIUH, U1 padOThl MHBECTUIIMOHHBIX ()OHIOB, ITy0-
JUKAIMU CBEICHNUN 00 OOMUTaNNAX, IEHCHOHHBIX (DOHIaX MM (PUHAHCOBBIX OTYETOB.

24. Bnabl (houHaHCOBOM peKrambl

VkajkeM Ha OCHOBHBIE THITbI (PUHAHCOBOW PEKIaMBI.

(a) banku pekIaMHPYIOT CBOM YCIIYTH, KOTOpPbIE HE OTPaHUYMBAIOTCS TPAJAUIIMOHHBIM BEICHUEM
CYETOB, a BKJIIOYAIOT [EMO3MUTHI, CCYABl, CTpaxoBaHWE, MNpUOOpeTeHne JOMOB, paboTy ¢
3aBEIIaHUSAMH M KOHCYJIbTHPOBAHUE 10 TOBOJNY MHBeCTHLUH. OnHH OaHKH CICIHATU3UPYIOTCS B
¢dbunancoBoii cepe, npyrue - - B 6uzHece. baHku MOTyT mpenoOCTaBIsATh KPEIUTHl U 00eCIIeYuBaTh
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HOBBIC BBIMYCKHA aKIMH, 3aHUMAThCS I[OMCKOM ¥ [PUBJICYCHHEM CTYJACHTOB WJIH CIIe-
IUAIU3UPOBAThCSI B 00CHyKMBaHUU (epMmepckux oObenuHeHui. Psag OaHKOB pekinaMupyer
00CTy)KUBaHHE KPEAUTHBIX U PACUCTHBIX KapT.

(b) OOrecTBa B3aMMOITOMOIIIN ¥ YaCTHBIC MEIUIIMHCKHIE OPraHU3allMi MOT'YT pa3padaThiBaTh
CXEMBbI CTpaxOBaHHs Ha BpeMsi OOJIe3HH.

(c) CrpourenbHbie 00IIECTBA MPUBICKAIOT CPEICTBA OAHKOBCKHX BKIJIQJIYHKOB U BBIIAIOT UX B
Ka4eCcTBE CCY/] MOKYIATENsIM JOMOB. Bosbliias yacth moio0HOM peKIaMbl UIMEET IETbI0 HE TOIBKO
co3nanue (GOHIOB, HO M OAJICPKAHKIE MX HA YPOBHE, JOCTATOYHOM JUlsi KpeauToBanus. CyliecTByer
KOHKYPCHIIUSI MeXKy OaHKaMH, ¥ CerOHs B bpuTaHuM 0TME4aeTcs CONEPHUIECTBO MEXKIY
CTPOMTENFHBIMH O0IIleCTBAMH, OAaHKAMU U CTPAXOBBIMH KOMIIAHUSIMH 32 OJIMH U TOT K€ BHJ| OM3HEca.
B a1y 60pB0y Tarke Hadaiu BCTyNaTh HEKOTOPBIE CETH CYNEPMapKETOB. 3aKOH O CTPOUTEIBHBIX
obmectBax 1986 r. (Building Society Act) pasperiaeT uM pacimpsTh CBOIO (GHHAHCOBYIO 0a3y 3a
CYeT YaCTHBIX CyOCHINH, CTPAXOBBIX YCIYT, YCIYT areHTCTB, pabOTAONINX C HEABHKHUMOCTBIO, H
KPEJUTOB, 4TO JAET CTPOMTEIISIM BO3MOKHOCTh KOHKYPHUPOBATh ¢ OaHkamMu. CTpOUTEILHOE
obmectBo Abbey National Building Society Bueceno B crincok aepskareneit akuuii PLC; oHO
SIBJISIETCSI OJJHAM U3 KPYITHEHITNX OPUTAHCKUX OAHKOB.

(d) CrpaxoBble KOMITAHUH CYIIECTBYIOT JJIsl CTPAXOBAHHSI 0 TIOBOY PA3IMYHBIX PHCKOB, HAUHHAS
OT MHOTOMHJUTHOHHBIX YOBITKOB B CBSI3M C MOPCKMMHU WJIH aBHAI[HOHHBIMU KaTtacTpohaMu U KOHYAsI
3acyxamu. HekoTopsie cTpaxoBble KOMIIAHUHU HE TOJIBKO OCYIINECTBIISIIOT BBIILIATHI B CITydae
HECYaCTHl, HO U 00ECIICUNBAIOT MPUOBLIH BKIAJUUKAM, [EHCHU TMPECTAPEIbIM M OILIAYMBAIOT
MOXOPOHHBIEe pacxosl. Ha ciyuait moxapa wiu orpabiaeHus CTpaxoBble KOMIIAHUU TapaHTUPYIOT
NYIIEBHOE CIIOKOMCTBHE OTHOCHTEILHO BO3MOXKHBIX Pa3pYIICHUHN UK YOBITKOB.

() dunaHcoBas pekiaMa COICUCTBYET HE TOJIBKO PACIPOCTPAHCHHUIO aKIUii, HO U CO3IaHHIO
MHBECTHIMOHHBIX TPAcT-(QOH/IOB, a TAKKE JAPYrUM (QopMaM aKIMOHHPOBAHUS, JOCTYITHBIM
MEJIKHM BKJIaT4HKAM.

(f) Bocmonb30BaThcsi 0aHKOBCKMMH YCIYTaMH MOXKHO B TIOYTOBBIX OTJEJICHUSX, B KOTOPBIX
MPOJAIOTCSI HAIIMOHAIIBHBIE cOeperaTeNibHble cepTU(UKATHI U pa3indHble ooumranuu. Yepes
MIOYTOBBIC OT/IENICHHsI paboTaroT OaHK Oe3HATMYHBIX pPAcyeTOB M ITOYTOBBI OAaHK.

(9) Bpokepsl W (UHAHCOBBIE KOHCYJIBTAHTHI, 3aHUMAIOLIMECS CTPAXOBAaHHUEM, CYOCHAUSIMH U
MHBECTHIUSMH, AFOT KIIMEHTAM COBETHI OTHOCHTEIILHO HX (DHMHAHCOBBIX 00S3aTEIIBCTB.
ABTomoOmIbHas acconmanus (Automobile Association) BeicTymaer OpokepoMm TpHu
CTpaxOBaHWUU aBTOMOOMJICH.

(h) Komnanuu, paboraroriue ¢ KpeJAUTHBIME U pacueTHBIMH KapTaMH, Takue, kak Mastercard,
Barclaycard, American Express u Diners' Club, pa3susarot yciayru, npegocraBisieMbie
IUTACTUKOBBIMH JICHBI'AMH, YaCTO [0 MEXTyHAPOIHO IIKAaJIE.

(i) C momoribo pUHAHCOBOM PEKIAMBI MECTHBIC BIIACTH MOTYT 00PAIaThCsI K HACEIICHUIO TI0 TTOBOTY
KpPaTKOCPOUYHBIX 3aliMOB.

(J) Komnanuu MoryT myOIMKOBaTh CBECHHUS O CBOUX IUIAHAX HJIM TOJyIaeMbIX JUBUICH/IAX,
IPEIOCTABIATH CBOJKHU 110 TOJIOBBIM OTYETaM, a TAKXKE MPEIaraTh UX PacIevyaTKH.

25. PaamewieHne cpuHaHCOBOM peKknambl

Bei6op Mequa js1st GUHAHCOBOM peKIaMbl OMpeessieTcsl eleBoi ayauropueil. CTpouTebHbIC
o01ecTBa 0OpAIIAIOTCS K MEJIKUM BKJIQJIYHKaM, TOITOMY OHU HCIIONB3YIOT ONYJISIPHYIO MIpeccy U
TeneBuacHUe. HallmoHaIbHYIO TIpecCy U TENEBUICHUE TAKKE MCIIOIB3YIOT KPYITHbIC HAIIMOHAIBHBIC
0aHKH, MMEIOINEe MHOXKECTBO (hrinaioB. MIHBEeCTUIIMOHHAS peKiIaMa aJpecoBaHa MPeICTaABUTEISIM
CpeIHero Kiacca M pa3Mernaercs B AenoBoi mpecce. COOOIIEHNUS O BBITYCKE aKIIUi, 3aHUMAIOIINe
0OBIYHO JIBE M OOJIee CTpaHuIl, MyOJIMKYIOTCS B TaKUX ra3erax, kak The Times, Daily Telegraph miu

Financial Times. I'ocynapcTBeHHbIC IPUBATH3AIIMOHHBIC TPOCKTHI, OPHCHTUPOBAHHBIC HA MEJIKHX
BKJIaJTYUKOB, TyOJIMKYIOTCS B U3IaHHUSAX, PACCYMTAHHBIX Ha Ooiee MUPOKyo myonuKy. banku MoryT
UMETh CBOU CTEH[IbI Ha BhIcTaBKax. OHM TaKkKe BHITYCKAIOT CHENUAbHBIC TIeYaTHBIE MaTEPUAITBI C
OITHUCAHKEM YCIYT, HAIPUMEp C BAPHAHTAMH CXEM CTPaXOBaHHUS.

DduHaHCOBBIEC OPraHU3aINH, PA0OTAIOIINE HA OCHOBE MAPKETHHTOBBIX 0a3 JaHHBIX, HAHOOIEeEe
AKTHBHO MCIIOJNB3YIOT MPSIMYIO PACCHIIKY M METOMKH «BBIPE3HBIX KYMOHOBY». CYIIECTBYIOT KOJIOC-
caJIbHBIE CIIMCKH BKJIQJMMKOB B YaCTHYIO ITPOMBIIIICHHOCTH (Hampumep, British Gas u apyrue
KOMMYHaJTbHBIEe CiyxOb1 wu British Telecom); nepeunu 6pokepoB, apeHIYIOMNX CIUCKH PACChl-
JIOK, @ TaKXKe MOYTOBBIC aJpeca MPEICTABUTEINCH Pa3IMUHbIX COLMATBHBIX cinoeB. [1og00Has
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UH(pOpMaIU JeJ1aeT NOTEHIIMAIbHBIX HHBECTOPOB J1OCTYIHBIMHU JJIS1 paclipoCTpaHUTeNen
(MHAHCOBBIX yCIYT.

[Tockonbky 3Ta MHOrJa pa3Apakarollas MPAKTUKA MOYTOBBIX OOpAIEHUN K MaJblM HHBECTOpPaM,
CBEJIEHHsI O KOTOPBIX MOT'YT OBITh NOJYYEHBI 110 CIHCKAM aKLIMOHEPOB, CTAHOBUTCS PACIIPOCTPAHEH-
HOM, B TOJIOBBIX OTYETaxX MyOJIMKYIOTCS NMpeaynpexaeHus. Ecnu aepkateny akuuil XoTAT n30aBUTh
ce0si OT MOJOOHBIX MOCIAHMN, UMPEKOMEHAYeTCs  HW3BeHlaTb  MH(POPMALMOHHYKH)  MOYTOBYIO
ciyx0y (Mailing Preference Scheme).

26. OcobeHHOCTH

duHaHCcOBas pexsiaMa B pecce, OCOOEHHO B AEJI0BOM, KaK IPaBUJIO, 3aHUMAeT MHOTO MeCTa U
COZIEPKUT MOPOOHBIE CBEAEHHS, HEOOXOIUMBIE I YSICHEHUS CYyTH U 0OOCHOBAaHHOCTHU IPOEKTA.
AKIIEHT Jies1aeTcs Ha NpUObLIb, IPEICTABIIEMYIO B TAKUX ITOKA3aTEIAX, KaK MPOLIEHTHbIE CTaBKU U
nuBuaeHAbl. KpoMe Toro, myOnuKyoTCs MPeAyNpexkAeHHUs O TOM, YTO 00bEM KalMTaIOBIOKEHHH
MOXeET K0JIeOaThCsl. 3aKOH Takxke TpeOyeT, YTOObI 10100HBIE TPETYTIPEKACHUS COAEPKAINCH B
Tese- U paguopekiame. [Ipubsiib, 10xoxa, 6e30macHOCTh, KOHGUAECHIINAIBHOCTD, HAISKHOCTD U
peryTarys - BOT KII0UeBble MOMEHTHI JIF000T0 PeKJIAMHOT0 OObSBICHHUS.

Peknama o Hanme

27. BBepeHue

Llens 5TOrO BUIA peKiiaMbl — HAOOP MepcoHaa (BKIIIOUas MOJTHUICHCKUX, BOCHHBIX U IPYTHE
obIecTBeHHbIE CITy:K0bI1). Kak mpaBuiio, 3Ta pekiiama npecTaBieHa B Buae o0bsaBienuii. Mnoraa
JUISL PEKJIaMbl O HaliMe TaKKe UCIIONIb3YIOTCS PAIN0 U TEJICBHICHHE. B meproibl 5KOHOMHYECKOTrO
Craja ¥ MacCOBBIX YBOJBHEHHH MyOIMKAIUs PEKIIaMbl O HaiiMe CTAHOBUTCS BAYKHBIM HCTOUYHHKOM
noxonoB ansi CMU. CymiecTByeT MHOKECTBO PEKJIAMHBIX ar€HTCTB HITU OT/ICJICHHI B ar€HTCTBAX,
CHENMATM3UPYIOMIUXCS HA BONpocax Haima. [Ipo1omkaroT CyImecTBOBaTh TAKUE H3BECTHBIC
areHTcTBa, kak Austin Knight Advertising.

B HacTosimee BpeMst 1St peKJIaMbl O HaiiMe ¢ YCIIEXOM HCIOJIB3YIOTCSI MAIOTUPAXKHBIE Ta3€Thl.
[IpencTaBuTENsIM CPETHUX COLMAIBHBIX CIIOEB, YATAONIMM H3/1aHus, .ogo0HbIe Guardian u
Independent, anpecyroTrcst 00bsBICHUS, TPUTITANIAIOIINE BEICOKOKBATU(PHIIUPOBAHHBIX PAO0OYHX,
CIIEIUAIIICTOB, TPOJIABIIOB, CIICIIHAIMCTOB CIIY’KO COBITA, YIIPABJICHICB WIIA BCIIOMOTaTeIIbHBIH
nepcorai. CymecTBYIOT JTHU HEJENH, KOT/Aa IyOJUKYIOTCS OOBSBICHUS O HaiiMe pabodnx om-
PEIETICHHOT O MPO(MIIS WK CIISIIHAINCTOB, TAKHX, KaK OyXraaTepbl, KOMIBIOTEPIINKY HITH YIHTEIs.
28. Buabl peknambl 0 Haume

Pexsiama o HaliMe CyIIECTBYET B JBYX BHJAX: 3TO PeKJIaMa caMUX paboToaaresell, KOTOPYI MOXKHO
y3HaTh 110 HOMEPaM B paMKax, U MyOJUKAIIMKA areHTCTB M0 HAMYy, TOJTYYalOIIX KOMUCCHOHHBIC
IIPY 3aII0JIHEHUU BAaKaHCHIA.

29. PaamelieHune peknambl 0 Hanme

3a UCKITFOUEHHUEM HEPETYIISIPHBIX OOBSIBICHUH IO PaIM0 M TEICBUACHUIO, CBEICHHS O HaiiMe OOBIYHO
MyOJIMKYIOTCS B CIIEAYIOIIUX TIEUYaTHBIX U3IaHUSIX.

(a) HanumoHajbHBIE ra3eThbl. DTO Ta3eThl, a{PECOBAHHbBIC PA3IHMYHBIM IIEJICBBIM IPYIIIAM.
Hamnpumep, oobsiBrenus mist ynpasneniies B Daily Telegraph wmu Sunday Times win exxenenenbHbie
oObsBIICHHS 0 Haiime yuurteneid B Guardian u Independent, B pasaenax, mOCBSsIIEHHBIX
obpazoBannto. CoBceM Maio OOBSBICHHI MyOJIMKYETCS B IIOMYJISIPHBIX Ta3€THBIX JTHCTKAX.

(b) ToproBbie, TexHUYecKHe U TPOdecCHOHATbHBIE KYPHAJIBI. JTO H3IaHUs, HauboIee
HPUTOTHBIC ISl OOBSBICHUI, aJPECOBAHHBIX CIEIUATHCTAM, HIMEIOIIUM HEOOXOIUMbIC HaBBIKH,
kBanu(pUKaNuIo 1 onbIT. Hanpumep, 00bsBIIeHNS 0 paboTe T PEKIaMHBIX CIICIIHATHCTOB
nyonukyrotes B Campaign, Marketing u Marketing Week, a 11st crieninaincToB 10 CBSI35M C
obmecTBeHHOCTHIO — B PR Week.

(c) PermonanbHasi mpecca. B MeCTHBIX €KEJHEBHBIX U €KCHE/ICNIbHBIX Ta3eTax MyOIUKYIOTCS
Hpe/IOKEeHUs 0 paboTe OT MECTHBIX HaHMMATEIeH.

IMpumeyanue. MHOTHE W3IaHUs, YIIOMHHABIIHECS B TIYHKTaX (a) -(C), MOKYMAatOTCs ¥ YUTAIOTCS
HUCKIIIOUYHUTEIIbHO C LICJIBI0 HAXOXKIACHHUA UJIN CMCHBI pa6OTLI.

(d) O6bsBIeHNs B OeCcJIATHBIX H3MAHUAX. Psiy1 OeCIUIaTHRIX M3IaHui, TakuX, Kak Metro mwiu
Nine to Five, cymiecTByeT riaBHbIM 00pa30M 3a cUeT MyOIUKaIiK 00BSIBICHHI O HaifiMe, UX Pa3IaroT
Ha YIIUIAaX KaHIESIPCKUM CITYXKalluM, HarpuMep cexperapsim. OObSIBICHHS O HAIME TaKKe
MOMEIIAIOT B OSCIUIATHBIX €)KEHECIBHBIX I'a3eTaxX, Pa3HOCUMBIX I10 JIOMaM.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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30. OcobeHHOCTH

HckyccTBO pexiiaMbl 0 HalilMe COCTOUT B MOJIyY€HUH MAaKCUMAJIbHO BO3MOKHOTO KOJIMYECTBA 3asBOK
C MUHMMAaJIbHO BO3MOKHBIMH 3aTpaTaMi. [IpenMyiiecTBo KapoBOTro areHTCTBa B TOM, YTO

€ro COTPYAHUKHU MPEABAPUTENHLHO PACCMAaTPUBAIOT BCe OOpAIIEHUs U TOJIBKO MOTOMUAATOB. 3/1€Ch
HEOOXOMMO YMETh JIeNaTh B Bellr: 1) TeKCT O0BSABICHUS JOIKEH «IPOAaBaTh PabOTy»
NPUBJIEKATh HAWIYUIIUX COMCKaTesel; 2) npaBuiibHbIi Bbioop CMU mnomkeH 10BOIUTH
NPEIOKEHUE JI0 CBEJCHUS KaK MOXKHO OOJIBILIET0 KOJTMYECTBA HY)KHBIX KaHIUIAaTOB MIPU
MUHUMAaJIBHO BO3MOXKHBIX 3aTparax. 3aBoeBaTh yuTaresneil u nposectu padory co CMU - 3to
ocoOble ymeHwus. [ToaTomy paboTta B TAKOM areHTCTBE — 3TO 0c00asi CrIeUaTbHOCTb.

V Tex, KTO 3aHMMaEeTCs BOIPOCAMH HaiiMa MOCTOSIHHO, OOBIYHO CTaHIAPTHBIN CTUIIb PEKIIAMBI,
COOTBETCTBYIOIIUH JIOTOTUITY KOMITaHWH. PeknaMa o HaiilMe He TOJDKHA OTPaHUYMBaTh COMCKATENEn
IO IOy WJIM pacOBOM MPUHAMIEKHOCTH. OHA TOJIKHA COOTBETCTBOBATH 3aKOHAM O ITOJIOBOU
JIMCKpUMUHAIMH U pacoBbIX oTHomIeHusx (Sex Discrimination and Race Relations Acts).
KoHTponbHbie Bonpockl K rnase 3

1. Yro Ttakoe moTpeOUTENbCKUE TOBaphl? OOBACHUTE Pa3HUILY MEXKIY TOBapaMU MOBCEAHEBHOTO CIIPOCa U

HEey4YeTHBIMH TOBAPaMH. 4)
2. Uro TaKkoe TOBAPHI AJIUTEIBHOIO MOTb30BAHHSI? (5)

3. Yt0 Takoe MOTPeOUTENBCKUE YCIYTH? (6)

4. Tlepeducnure IIECTh COIMATBHBIX coeB bpuranuu. Kakue

JIFOJTU MIX TIPEICTABIISIOT? @)

5. B uem paznuune CMU a1 notpedbuTenbekoil u nmpodeccueit (8, HanmbHOI pekTaMbI?
10)

6. s gero HeoOXOIMMA TOProBas pexiiama? (13)

7. KakoBa 3amaya peKiraMel, peJHA3HAYCHHOHN U POSHUYHON TOPTOBIIH?

(18)

8. Kak coBmecTHasI peKiiaMma IIOMOTaeT MPOU3BOJUTEIIO U TOPTOBILY?

(21)

9. Kaxkux pexramonareneii 00beqUHSET MOHATHE «()UHAHCOBAS PeKIaMa»?

(24)

10. B uem 3aKiIr04ar0TCsS OCOOEHHOCTH PEKIIaMBbl O Haiime? (30)

PEKITAMHOE ATEHCTBO
BBegeHue

1. PaboTa ¢ KnMeHTOM

PexiamMHO€ areHTCTBO - - 3TO IpyMIa CIeHUaINCTOB, padOTAIONIUX C KIMEHTaMU, Ha3bIBa€MbIMU
3akazuuxamu, pekaaMmoaaTensmu (accounts). 9to cimoBo (account) He UMeET HUYEro OOIIEro ¢
«Oyxranrepueii» (accountancy). 3aka3zduuk — 3TO MPOCTO PEKIAMOIATEIb, MOIb3YIOIIUICS YCIyraMu
areHTcTBa. B TpuenuHcTBe, hopMupyIOLIEM PEKIIaMHOE JENI0 -- PEKJIaMOJaTeNb, PEKJIaMHOE
areHTCTBO U BJIAJIEJIEL] CPEACTB MH(POPMALUH, -- AT€HTCTBO 3aHUMAET CPEAUHHYIO TO3ULUIO,
HaXOJsIChb MEXy TEMH, KTO HYXK/IaeTCsl B peKJIaMe, U TEMH, KTO €€ AelaeT.

2. Uctopusna

IlepBble pexkiaMHble areHTCTBa OblIM co3anbl B Hayane X1X B. IlepBoe OpuTaHckoe areHTCTBO,
White, Bozuukiio B Jlonnone npumepHo B 1800 r. OHO Hayano paboTy ¢ peKiiaMbl TOCYJapCTBEHHBIX
JIOTEpEN, TOTOM CTaJIO PEKJIAMHBIM ar€HTOM BOEHHOI'O MUHUCTEPCTBA, aAMUPAITEHCTBA,
KOpOIeBCcKoro KoMuccapa o TIopbMaM, MHHHCTEpCTBA KONoHuit 1 no3auee the Crown Agents' u
TJIaBHBIM 00pa30M 3aHUMAaJIOCh OOBSBICHUSIMHU O HaliMe.

IlepBble areHTCTBA MPOCTO BHICTYNAIN TOCPEAHUKAMHU ITPU MPOJAXKE PEKIAMHOIO POCTPAHCTBRA,
pasmerniasi pekjiaMmy B razeTax Ha JOrOBOPHOI OCHOBE.

C pa3BuTHeM raser, MOsBICHUEM U3JaHUN pa3HOro oObeMa U 0(hpOpMIIEHUS, C BOSHUKHOBEHHUEM
WITIOCTPAIUK TOPTOBIIBI IPOCTPAHCTBOM CTAJIM KOHKYPHUPOBATh IPYT C IPYroM, Ipeasarasi yciryru
10 COCTABJICHUIO TEKCTOB PEKJIAMHBIX OOBSABICHUH U UX Au3aiiHy. [lepBoHauanbHO 00bEM

nyOnuKamuii OblT CTAaHAAPTHBIM, U €IUHCT-
WHBECTHUIIMOHHOE areHTCTBO BeTMKOOPHTAHNH, OCYIIECTBIISIONIEE KATMTAIOBIOKEH s 3a pyoexom (Tlpum, nepes.).
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BEHHOH alIbTEPHATUBOW OOBIYHBIM CTPOYHBIM OOBSBICHUSM OBLIO MIEYaTaHUE OTHOT'O U TOTO XKe
COOOIICHUST HECKOITBKO pa3. DTO MPHUBIICKAIO OOJIbIIIE BHUMAHUS, HO OBUIO HE CIIHIITKOM
BrieuaTstomie. [lockonbky Bo3HHKIIA TpoOiieMa ohopMIleHHs O0BSIBICHUH, TOSBUIHCH TBOPYECKHE
peKJIaMHBIe areHTCTBa. PexiiamoiaTeny NoKymnaiy peKjIaMHOe IPOCTPAHCTBO Yepe3 areHTCTBA,
MOCTABIISIBIIME UM HaWITydInue uiaen. [leppoHaqanbHO COTPYTHHKA areHTCTBA, paOOTAOIIEro ¢
3aka3urKoM (account executive), Ha3bIBalu «4eJI0BEKOM I KOHTAKTOB» (Ccontact man).
CoBpeMeHHBIE TTOCIIEBOCHHBIC areHTCTBA CTAJIM TAK)KE OKA3bIBATh YCIYTH 110 MAPKETUHTY,
MapKETHHTOBBIM UCCIICIOBAaHHUSAM U ITAHUPOBaHHIO paboTel co CMU, 4To cTano BO3MOKHBIM
Onarogapst myOJIUKAIKM COOTBETCTBYIOIINX CTATUCTHYECKUX JaHHBIX. [IepBbIM TakMM MaTepHaIomMm
OBbLT aHAJIM3 cocTaBa yuTaTeNbekoi ayauropun 1950-x rogos (Hulton Readership Survey), xots
bropo aynura razetHsix tupaxeit (Audit Bureau of Circulations) pacmonaraso nokasateisMu
oowrema npogax HaunHas ¢ 1931 r. C mosBienuem B 1955 r. koMMepdeckoro TeneBUACHHAS K
ycIyraM peKJIaMHBIX areHTCTB MpruOaBmiIace eme oana. [loaToMy kpynHeimme areHTcTBa MoKynain
3(pHUpHOE BpEMS HA KOMMEPYECKOM TEJICBHICHUH U CAMH FOTOBUIIM POJIMKHU, PEKJIAMUPYIOIIUE
TOBapbl MaCCOBOT'O CITPOCA.

3. AreHTCcTBA cerogHs

B Hacrosiee Bpemst B bputanuu cymiectByet okosio 750 pekiiaMHBIX areHTCTB, HAUWHAsI CO CTY/AUH,
CHEIUATM3UPYIONIMXCSI B 00JIACTH MTPOMBIIIICHHON PEKJIaMbl, U KOHYast OONbIIUMHE (4aCTO MEX-
JYHApOHBIMHU) areHTCTBAMH, MPEIOCTABIISIONIMMU BECh KOMILIEKC PEKIIaAMHBIX YCIyT. bombiiast
9aCTh KPYIHBIX areHTCTB C MOJHBIM HAOopoM yciyr, nmoao0ubix J. Walter Thompson,
NepBOHAYAIILHO ObLTH co31aHbl B AMepuke. bonee 260 arentcTs, coctaBisitonmx 50% o0bema 3Toro
Ou3Heca, BXOIAT B MPO(HeCCHOHATBHYIO aCCOIHALUI0 -MHCTUTYT MPAKTUKOB PEKJIAMHOTO JIeia
(Institute of Practitioners in Advertising).

OnucaHue pa3IMYHbIX THIIOB areHTCTB MIPEICTaBICHO HIKe, B 11-25.

Tabnuua 4.1. Begywue areHtctea CoeanHeHHoro Koponesctea
(Mo nokasaTensam c4eToB, NPeACTaBMNEHHbIX K onraTe)

Cuema TenegoH:
Aeermemso o Konuseomeo DT oarc0207-
gyHmMOos8]

Abbott Mead Vickers BBDO 355 290 6163500 6163600
Ogilvy & Mather 355 295 345 3000 345 9000
Saatchi & Saatchi 340 525 636 5060 637 8489
Bates Dorland 305 280 262 5077 2583757
J. Walter Thompson 250 350 499 4040 493 8432
DMP DDB 245 410 2583979 402 4871
Lowe Howard-Spink 230 230 5845033 5849557
Publicis 220 200 9354426 4875351
Grey Advertising 215 400 6363399 6377473
Leo Burnett 215 320 591 9111 591 9126
DMB&B 205 225 630 0000 6300033
Bartle Bogle Hegarty 200 390 7341677 437 3666
M. & C. Saatchi 195 200 543 4500 543 4501
McCann Erickson 180 300 580 6690 3232883
Euro RSCG Wnek Gosper 170 170 2404111 465 0552
WCRS 150 190 806 5000 806 5099
WWAV Rapp Collins 135 260 7273481 221 0520
IMP Worldwide 130 250 8721500 487 4374
HHCL & Partners 125 180 4363333 436 2677
Young & Rubicam 120 140 3879366 6116570
Delaney Fletcher Bozell 100 150 836 3474 240 8739
FCA! 90 80 3142600 3142601
Leagas Delaney Partnership 90 105 8364455 240 9005

[Mpumeuanwue: ITocKkOIbKY HEKOTOPBIC Ar€HTCTBA MOTYT ITyOJIMKOBATh (PMHAHCOBBIC OTYETHI Yallle YeM OJIMH pa3 B IO,
Ba)XHO MMETh MOCIICAHUE JaHHbIe. UTOOBI YIIPOCTUTH NPOLEAYPY UX MOTYyYSHHUS, MOKHO BOCIIOJIb30BATHCSI HOMEPaMHU
Tene)OHOB U (HaKCOB, MPUBEICHHBIMH BBIIIIE.

Hcrounuk: CMC Research and agency statements.

4. MecTtononoxeHue

BojapmMHCTBO areHTCTB PacCiioJIOKEHO B CTOJIHMIAX W B KPYIHBIX I[MPOMBINUICHHBIX TIOpoOJAdX,
0COOEHHO €CJIM TaM UMEIOTCS OOJIbINe HHPOPMAIIMOHHBIC HEHTPHI (M31aTeIbCKUE I0Ma, PAIHO- H
TCJICBU3UOHHBIC CTaHHI/II/I). prngIe AaréHTCTBa 4YaCTO HMMCIOT TJIaBHOC IIPCACTABUTCILCTBO B
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cTonuie U ¢puiuansl B peruoHax. B bpuranuu MoiiHbeie areHTCTBa paboTalOT B KPYITHBIX TOPOAAX,
Takux, kak bupmunrem, Dnunbypr, bpucrons, I'nasro, Jluac, Jlusepmyns, Mandecrep u Hprokaci.
5. CBA3u ¢ obwecTBeHHOCTLIO (PR)

3neck Mbl He OyzieM paccMaTpuBaTh Ciyk0y PR kak crieruaibHyio YCIyry, NpeaoCTaBIsIeMyto
PEKJIaMHBIM areHTCTBOM, WJIH KaK CAMOCTOSITENIbHOE CTPYKTYpPHOE TTO/Ipa3AeeHUE, XOTS B
HEeOOJNBIINX areHTCTBax (0COOCHHO B Pa3BHBAIOIINXCS cTpaHax) PR-ycnyru 4acTo npeararorcs.
[Tpu 5TOM B OCHOBHOM IPE/IIONAral0TCsl KOHTAKTHI C MPECCOM BO BPEMsl PEKIIAMHBIX KaMITaHHM.
KpynHele areHTCTBa, Kak MPaBUIIO, UMEIOT CHeHaIbHbIE KOHCYIbTalMOHHbIe PR-(umnans.
[TockonbKy peKiaMa U CBSI3U C OOIIECTBEHHOCTBIO -- 3TO JIBE pa3InyuHbIe (OPMBI padoTHl,
MpecieAyIoIINe CaMOCTOsITeNbHBIC ey, U PR nipencrasiiser coboii 6osee mupoKoMacTabHyo
JeSITEIBHOCTD (110 CPABHEHUIO C PEKIIAMOK), €€ 0COOCHHOCTH Oy IyT 00CyKaaThes B 1. 14,

Bpewms oT BpeMeHH HEKOTOpBIE areHTCTBA, CTPEMSCH PACIINPUTH chepy AesITeTbHOCTH, OepyT
3aKa3bl Ha okazaHue PR-ycmyr, oco0eHHO BO BpeMsi SKOHOMUYECKOTO CI1a/ia, KOT/la peKaMa, 1Mo
cpaBHeHmio ¢ PR, crpanaer B 6omnbiueit crenenn. Korna magaer notpeOuTenbekuii Cipoc, KOMITAHUT
BBIHY’KIICHBI IPUOETaTh K MyOINIHOMY 00CYXKJICHHIO CBOEH CUTyaluH, a 3To TpedyeT PR-
TEXHOJIOTHiA. XOTSl HEKOTOPBIC PEKJIAMHBIC ar€HTCTBA MOT'YT IPEIOCTABIISTh MHOXKECTBO YCIIYT,
pexiama u PR 1m10xo cornacyroTcs IpyT ¢ ApYyrom, U 3THUM CIyx0aM JTydiie paboTaTh OPO3Hb.

Ponb peknamHoOro areHcTBa

6. PaboTa areHTCTBa OT NIMLIA 3aKa34yMKa

PexnamHOe areHTCTBO 3aHUMAETCs MJIAHUPOBAHUEM, Pa3pabOTKON U OCYIIECTBICHUEM PEKJIaMHBIX
KaMIIaHUH 1Mo 3aKa3aM KJIMeHTOB. OHAKO XapaKTep €ro ACSITeIbHOCTH CErO/IHS ONpPENeseTCs Th-
oM caMoro areHTcTBa. OIHU areHTCTBA MPEJOCTABIISIOT BECh KOMIUIEKC YCIIYT; APYyTUe 3aHUMAKOTCS
TOJIBKO pa3MeleHneM pexinamsl B CMU; TpeTbu BBINOMHAIOT XYI0KECTBEHHYIO, TBOPUECKYIO YaCTh
paboThI; YeTBEPTHIC MPEAOCTABISIOT CIIEIHATIbHbIEC YCIYTH.

Tem He MeHee, Kak MTPaBUIIo, CYIIECTBYET YCTOMYMBOE MHEHHE, YTO PEKIAMHOE ar€HTCTBO SBJISETCA
npenacraButeraeM CMU (kak mepBbie areHTCTBA OBLTH MOKYMATEISIMU pPeKIaMHOro MecTa). FOpu-
JMYECKUIl CTaTyc areHTCTBA MPEIoJIaraet, 4To OH JCUCTBYET «om auya 3axkazyuxa» (the agent acts
as principal) u HeceT GprHAHCOBYIO OTBETCTBEHHOCTH IpHU pacuetax co CMMU. Dta opuaudeckas
HOpMa WIN «IpoQecCHOHANbHAS TPaIUIHs» MIPEINOIaraeT, 4To B ciiydyae

0GaHKPOTCTBA areHTCTBO HECET OTBETCTBEHHOCTH 3a BHIIIATHI peKIaMoaTess. ATeHTCTBAa MOTYT
HECTHU YOBITKH U J1a)Ke CTAHOBUTHCSA OaHKPOTaMH, KOTIa UX KIMEHTHI pazopstotcs. [loatomy
peKJIaMHbII OM3HEC SBISETCS PUCKOBAHHBIM, OH TpeOyeT MOAAepKAHUS ONPEEIICHHOTO YPOBHS
HaJIM4HBIX cpecTB. Kak Oyzner mokazano B 10, KpeiUTOCIIOCOOHOCTh areHTCTBA — OCHOBA €T0
npusHanus Biaagenbiamu CMU.

7. ﬂpomemyTquaﬂ no3nuusa

Pabora B mpoMexyTOUHOI MO3ULINH, T.€. MEXKIY pekiiamoaateseM u BiaaensiuamMu CMU, TouHo Tak
JKe, Kak 1 paboTa ONTOBHKA, MOKET ObITh OXapaKTepHU30BaHa JIBOSKO.

(a) Kument paboraer ¢ KoMaH10i TPO(EeCCHOHATIOB, KOTOPBIE B CBOKO 0YEPEab MOTYT paboTaTh U C
JIpYTUMU 3aKka3uukamu. J{ist OONbIIMHCTBA KIIMEHTOB HEBBITOJHO MOKYNAaTh €€ pabouee BpeMs
MOJIHOCTBIO. ATEHTCTBA TAK)KE 3aHUMAIOTCS IPUOOPETEHUEM COMYTCTBYIOLIUX YCIYT: KUHO-, BUAEO-
¥ M30MPONYKIHH, poTorpaduu, nonurpaduu, TMHOrpagckux yciyr 1 MapKeTHHTOBBIX UCCIIEI0BA-
HHM.

(b) ArenrtcTBo mpeanaraet Hauboee BHITOMHBIN CIIOCOO MPOJAXKH U MOKYIKH PEKJIaMHOTI'O MECcTa
nin 3(UPHOTO BPEMEHH, TTOCKONIBKY Biaaenbiisl CMU paboTaroT ¢ OTHOCHUTEIHHO HEOOIBITNM
KOJINYECTBOM areHTCTB, a T€ UMEIOT JIEJI0 YXKe C ThICIYaMM OTJENbHBIX peknaMmozaareneil. Kauectso
PEKJIaMHOM NMPOIYKIUH JOHKHO OBITH BRICOKUM, COOTBETCTBOBATH CTAHAAPTAM M TPEOOBAHHSIM
CMU. Ee coneprkanue TOJHKHO OTBEYaTh TpeOOBaHUAM bpUTaHCKOr0O 3aKOHOIATEILCTBA TI0
BOITpOCaM peKJIaMbl U MPOJIBMKEHHsI ToBapa k norpedutento (British Codes of Advertising and Sales
Promotion), a Takke 3aKOHOIOJIOKEHHSIM O KOMMEPUECKHUX TEJICBHICHUH U PAJINo0, TPEICTaBICHHBIM
Konekcom neszaBucumoin rteneBmsuonnoit komuccuu (Independent Television Commission, ITC) u
Vupasnenus pamuo (Radio Authority, RA).
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OdmumanbHoe Npu3HaHne u cuctema
KOMMCCUOHHbIX

8. OchmumanbHOe npusHaHue

OdunnansHOe IPU3HAHUE areHTCTBA (€r0 PEerUCTPALHs) HE 03HAYAET OIICHKH €ro JesTelIbHOCTH,
NPU3HAHUS HEKOTOPBIX OCOOBIX €ro Ka4eCTB WM TOATBEPIKICHHS €r0 KOMIIETCHTHOCTH ITPOdeccHo-
HaITbHBIMU O0bEJTMHEHUSIMH, HanpuMep Accormaiyei pabotHukoB pekinamel (Advertising
Association) i MHCTHTYTOM IPpakTHKOB pekstamuoro aeia (Institute of Practitioners in
Advertising). AreHTCTBO J0JIKHO OBITh MPU3HAHO 00BEAMHECHUSIMH BJIaIC/IbIICB CPEIICTB
uHpopmaiuu. Ito Accormarus Biaaaesbies razet (Newspaper Publishers Association, NPA),
I"azetHoe o6miectBo (Newspaper Society, NS), Accouuarus uznarenei nepuoauku (Periodical
Publishers Association, PPA), HesaBucumast teneBusnonnas accoruaius (Independent Television
Association, ITVA) u Accotmanust kommepueckux paarnokommanuii (Commercial Radio Companies
Association, CRCA).
Takum 00pa3oMm, KIIMEHT HE JO/DKEH UCKATh OQHIIHAILHO MPU3HAHHOE areHTCTBO, PACCUMTHIBAS HA
TO, YTO OHO JIy4IIle He3apPETrUCTPUPOBAHHOTO. ATEHTCTBO 0€3 OpUIIHATBHOrO IIPH3HAHKSI IPOCTO HE
UMeEET CBs3ei CO cpencTBamMu HHPOPMAIIUK U BBIHYKICHO MePEKIaIpIBaTh paboTy ¢ HUMH Ha
kireHTa. [109TOMy TakOMy areHTCTBY TPYIHO BBITIOJHSATH 3aKa3bl HA MOKYIKY CPEACTB
uH(pOopMaIuu.
9. NpaBuna pa6oTbl YnpaBneHus
YeCTHOMW TOProBNMU
Jo anpesns 1979 r. ToibpKk0 OpHUIHATBEHO MPU3HAHHOE (3apErHCTPUPOBAHHOE) ArCHTCTBO MOTJIO
TpeboBaTh KOMUCCHOHHBIX MTPU MOKYIIKE PEKIAMHOTO MECTa B Ipecce WK 3(UPHOro BPEMEHU Ha
KOMMEPYECKOM TEJICBUICHUU WK MECTHOM He3aBHCUMOM paano. s paznmuunsix CMU
CYILIECTBOBAJIH Pa3IMYHbIC HOPMbI KOMHUCCHOHHBIX: 15% — nnst HatmoHanbHbIX ¥ 10% -- st
PETHOHAIBHBIX, & TAK)KE TOPTOBOU MPECCHI.
Opnnako B 1979 r. pacniopsbkenue Ynpasnenus yectHoi Toprosiu (Ruling of the Office of Fair
Trading), ocHoBaHHOe Ha 3akoHe 00 orpanuueHusx B Toprosie 1976 r. (Restrictive Trade Practices
Act), onpeeniiio 3Ty IPaKTHKY KaK HE3aKOHHYIO, OTPAaHHYHUTEIIFHYIO U MOHOITOJIMCTUYECKYIO, TaK
KaK OHa He M03BOJIsUIA areHTcTBaM U BianaenbiiaMm CMU noroBapuBathes 0 pazMepe KOMHCCHOHHBIX
caMoCTOATENbHO. ITOCKOIBKY HOBOE ar€HTCTBO MOTJIO MTOSIBUTHCS TOJBKO B CIIyYae €ro
O(HUIMATBHOTO MPU3HAHKS U ITOJYYEHHUS PaBa Ha KOMUCCHOHHBIC, a TAK)KE MPH HAJTMYUH KJIMNECHTOB
C OTIpe/ICICHHBIM 00beMOM OM3HECa, BO3HHUKIIA HOBAs MOHOTIOJMCTHYCCKAs CUTyarus. IMEHHO
BCJIC/ICTBHE pacropsbkenus Y pasienust yectaoit Toprosau (OFT Ruling) HoBomy areHTCTBY OBLITO
OYeHb TPYAHO pabOTaTh, €CIIH TOJBKO JUPEKTOP HE YXOIMI U3 YXKE CYIIECTBYIOIIETO areHTCTBA U HE
NPUBOIMI KIIMEHTOB ¢ co0oii (cm. Takke 18.21).
10. nOCﬂeACTBMﬂ pacnopsxXeHus YHpaBneva YyecTHOM TOproBeIn
CoBpeMmeHHast ciucTeMa O(QUIIMAIBHOTO TPU3HAHKS OCHOBAaHA HA KPEIUTOCIIOCOOHOCTH areHTCTBa. B
COOTBETCTBHHU C BpHUTaHCKUM KOJEKCOM I10 BOMIPOCAM PEKJIaMbl U TPOJIBIIKCHHUS TOBapa K MOTPeOu-
temo (British Codes of Advertising and Sales Promotion) areHTcTBa UMEIOT IPABO MOKYIIATh
peKIIaMHOE MeCTO U 3QUPHOE BpeMsl B KpeauT. [IpsSMBIM CIIe/ICTBHEM CUCTEMbI OPUIIUATILHOM
PETHUCTPAIMH SIBJISETCS BOSHUKHOBEHHE areHTCTB «@ la carte», KoTopbie 3aHUMAIOTCS TOJBKO
KpeaTHBOM M HE 3aHUMAIOTCS OKYIKOW Meua. TakuM areHTCTBaM He HY)KHO IPU3HAHUE» H UX
JEeSTeIbHOCTh HE OIPAHUYUBAIOT TPeOOBaHHS K 00beMy OHM3Heca.
Omnara ¢ MOMOMIBIO KOMUCCUOHHBIX MMEET 3HAueHHE JJIsi OONBIIMX AareHTCTB, PabOTArOIIUX C
KPYITHBIMH KOMIIAHUSIMH. DJTO MX OCHOBHOM HMCTOYHUK Joxona. VM MOITOMY KIMEHT KPYITHOTO
areHTCTBA HACJIAKIACTCS MHOYKECTBOM OECILIATHBIX YCIYT (COBETHI COTPYIHHKA,
paboTaromiero ¢ KIMEHTaMH, H MEHeDKepa 110 MapKEeTHHT'Y, TUIAHHPOBaHHUE KaAMITAHUH, BCSI
cojiepKareNbHast M TexHudeckas padbora co CMU, monurpadus v Apyrue ComyTCTBYIONIME CICTKH).
Kiuenr ormraunBaet paboTy MONMHOCTHIO: PEKJIAMHOE MECTO, d(GUPHOE BPEMSI, H30IIPOIYKIHIO 1
MPOU3BOCTBEHHBIE PACXOIBI; OT ITUX OIEPAIIMil areHTCTBO TAKXKE MOTydaeT CBoi mporeHTt. Korma
cuera arearcTBa CMU 1aroT He3HAYHUTEILHBIE KOMUCCHOHHBIE, KaK 9TO ObIBACT B HEOOIBIIUX H
0COOEHHO B Pa3BHBAOIINXCS CTPAHAX HJIH 32 PYyOEKOM, TIe PEKITaMHbBIC PACIICHKU HUXKE,
UCIIONb3YyeTCs MpsiMast oruiara pabodero Bpemenu. OHAKO HEKOTOPBIE KPYITHBIE areHTCTBA MPE/IIo-
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YUTAIOT YMEHBIIATh pa3Mep KOMHCCHOHHBIX B MOJIBb3Y 20HOpapos 3a pabouee BpeMst U
npoeccOHaNbHbBIC YCIYTH.

CucreMa KOMUCCHOHHBIX yn00Ha a1t CMU, HO 3T0 HEeHOpMaIbHAsI K HeMPO(eCcCHOHATbHAS
cuctema. OHa He MO3BOJISIET ar€HTCTBY MOJIy4aTh BO3HATPAXKACHUE 32 00bEM M KaUYeCTBO €ro
paboThL. DTOT acMeKT OTPAKEH B CUCTEME OIUTAaThl PaboThl PR-KOHCYIBTaHTOB, yUUTHIBAIOIIEH e
npodeccruoHanbhyto cnenuduky. HecoMHEeHHO, TOHOPAphI MOCTENEHHO 3aMEHSAT KOMUCCHOHHBIE,
MYCTh 3TO ¥ OOUIUT peKiiaMoiaTelieil, MPUBBIKIINX PACILIAYMBATHCS 32 pa0OTy areHTCTBA B LICJIOM.

CI'IeLl,VIaJ'IVISVIpOBaHHbIe dreHCTBa

11. AreHTCTBa NOJSIHOIro LMKIa (C NosIHbLIM Habopom ycnyr)
CymiecTBYIOT KpYIHBIE U CPEIHNE areHTCTBA, CIOCOOHBIE TPOBECTH PEKIIAMHYIO KaMITaHUIO
noJaHOCThI0. OHM MOTYT HUMETh COOCTBEHHBIE (DMITHANIBI MIIH COTPYIHUYATH C KOMITAHUSIMH,
3aHUMAOIIUMHUCS UCCIEIOBAHUSMH PHIHKA, CBA3SIMHU C OOLIECTBEHHOCTHIO, PEKIIaMOM O HaltMe WiIH
MPOJIBUKCHUEM TOBapa K morpeduTento. Psg OonbIMX areHTCTB, TakuX, kKak Saatchi & Saatchi,
Abbott Mead u Lopex, sSBIIsIOTCS aKIMOHEPHBIMH O0IIECTBAMH, aKIIMU KOTOPBIX MPE/ICTABICHBI HA
¢bonnoBoii 6upske. bonble areHTCTBa MPOBOAAT KaMIIAHUU JUISI KPYITHEHIINX peKIaMoiaTeNeH,
takux, kak Lever Brothers, Procter & Gamble, Kellogg, Ford, British Telecom, Nestle, VVauxhall,
Mars, Kraft, Birds Eye, Brooke Bond, Cadbury-Schweppes, Boots u Tesco, tpatsiiux Ha pekiamy
or 22 1o 63 maH (yHToB Kaxkaas. B 1991 r. ciimcok Bosrmasisiia Lever Brothers. M3 100 Beaymux
OpuTaHCKUX pexsamonatenel B ToM sxe 1991 r. 3ambikana crucok
Walkers Crisps (oxoso 8 miun ¢yHTOB). B 9TH MOKa3aTenu He BXOIAT HAPYKHAS peKiiama, peKiiama B
KHHO, ITpoeccuoHabHbIe U 3apyOexHble myOnukanuu. Takum oopazoMm, B bpuranuu Ha noito
KPYITHBIX ar€HTCTB MPUXOAUTCS OCHOBHAS YaCTh €)KETOJHBIX PACXOI0B Ha pekiamy (cBbiiie 7,5
wiIpa QyHTOB): B ipecce, Ha TENICBUICHNUH, B KHHO U HA PaJno, HapyxKHas pexinama. OTHaKO B 3TH
MOKa3aTeNId He BKIIIOYAIOTCSl pacXo/Ibl HA JUPEKT-MapKETHHT U apyrue BTL-ycmyrn.

Unilever, xpymHeiimmii OpuTaHCKUIT peKIIaMoIaTellb, UMEeT MHOYKECTBO (DUITHAIOB, TAKHX, KaK
Lever Brothers, Elida Gibbs, Birds Eye, Brooke Bond u ap. Mx o6iue pacxo/pl Ha pekiamy B 1991
r. coctaBuian 173 min 469 Teic. pyHTOB. Bee otnenenus Procter & Gamble motpatunu Ha pekiamy
107 muta 245 thIC. DyHTOB. [[7151 cpaBHEHUS: pacXobl IPAaBUTEILCTBEHHBIX MUHUCTEPCTB, Harmo-
HAJIBHOTO O0aHKa cOepeKCHN U IPYTHX areHTCTB cocTaBmiIM 75 MiH 518 Thic. QyHTOB.

12. AreHTCTBa cpeaHero pasmepa
CymiecTByeT MHOYKECTBO MEHEE KPYITHBIX areHTCTB, MPEIOCTABIISIONINX 00Iee CKPOMHBIE YCIIYTH U B
ciTydae He0OXOAMMOCTH MPUBJICKAIOIINX K pad0Te BHEIITATHBIX COTPYIHUKOB U CIICIIMaIbHBIC
ciyx0b1. HanmpumMep, MHOTHE TIEpBOKIIACCHBIE KOMTUPANTEPHI U XYAOKHUKH MTPEANIOYUTAIOT paboTaTh
He3aBUCHUMO. byyiiee pexiiaMbl BUIUTCS KaK JOMAITHsS KOMITbIOTEpHAst paboTa TBOPUECKUX
COTPYIHUKOB, MEPECHUIAIONIUX IO JIEKTPOHHON MOYTE MaTepuaibl B 0(UC areHTCTBA. DTO OJUH U3
Croco00B COKpAIIeHUS U3JIEPKEK Ha apeHTy O(DUCHBIX TOMEIICHUH.

13. AreHTcTBa npocdpeccuoHanbHon (B-t0-B) peknambl
OTH areHTCTBa CIEeUUATU3UPYIOTCS Ha peK/iaMe MPON3BOACTBEHHBIX U TEXHUYECKUX u3aenuil. Ux
peKiIaMa B OCHOBHOM MYOJMKYETCsl B TOPTOBBIX WJIM TEXHUYECKUX U3JaHUIX, UCTIONb3YeTCs Ha
CHEeIHMaTbHBIX BBICTABKAX M MPEACTABISETCA B TAKUX MEYaTHBIX MaTepHaax, Kak Topropas
JUTepaTypa, KaTaloru U TeXHUYecKas JoKyMmeHTauus. OmiaTa Ux yciryr 0ObIYHO TPOU3BOJIUTCS B
bopme eonopapos. KIlmeHTBbI TaKOro peKJIaMHOr0 areHTCTBA YacTO paOdOTAIOT B IPOMBIIIJICHHOCTH B
Ka4ecTBE MEHEKEPOB IO PeKIIaMe.

TBopueckre paOOTHUKH areHTCTBA JOJDKHBI OBITh 3HAKOMBI C TIPOM3BOJCTBEHHON TEXHOJIOTUEH 1

TEXHUYECKOU TEPMUHOJIOTHEN H Y METh TPAMOTHO OIMCBIBATH U NPEACTABIISAT U3HENHsL. Takol BU
peKJIamMbl IPEABIBIAET 0COObIE TPEOOBAHUS K TOYHOCTH JieTajei. XOTs JOXObI OT 3TOro Oosee
CKPOMHBI, OHH CTaOWMIIbHEE. KIIMEHTHI KPYITHBIX (UPM, pabOTarOINX B MOTPEOUTETBCKOM peKiame, B
MIOMCKE CBEXXHX MJIEH 4aCTO MEHSIOT areHTCTBA.
Poct mpon3BoCTBa COBPEMEHHBIX U3/IENNN, TAKUX, KaK KOMITBIOTEPHI, POrPaMMHOE 0OecTrieueHrne 1
ycryru MaTepHeTa, MOOMITbHBIE TeTeOHBI, BUJICOUTPHI, TEKCTOBBIE PEIAKTOPCKUE TIPOTPaMMBbI,
KOMHMPOBAIBbHBIE U (DAKCOBBIE YCTPOMCTBA, COJCHCTBYET Pa3BUTHIO PEKJIAMHBIX areHTCTB,
CHEIUATN3UPYIONUXCA B 0071aCTH BHICOKHX TEXHOJIOTHH.
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AFEHCTBa, cneunanuanpywinTecd Ha NOKynke pekrnamMHbIX BO3MOXHOCTEWN
meaua (Meamnabamnepbl)

14. Pa3BnTue He3aBMCUMbIX meguabanepoB

3a 1970-e Tombl areHTCTBA, CICHUATU3UPYIONINECS Ha MeInadali-MHIe U CTaBIIUE TOITOMY BECbMa
KOHKYPEHTOCIIOCOOHBIMH, CTaJTd HOBBIM OymymiuM Mupa pekinamsl. B 1981 r. Obina co3nana
Accoumarus He3aBucuMbix nokymnareneir CMU (Association of Media Independents).
CymiecTBOBaHUE MOOOHBIX ar€HTCTB XapaKTEPU3yeT BTOPYIO CTOPOHY PEKJIaMbl, OTMEYCHHYIO B
1.29. 3a mecats set, npomeamux ¢ 1974 o 1983 rr., pa3mepbl BHICTaBIIEMbIX UMH CYETOB
BO3POCIIH MTOYTH B 11eCTh pa3. O0br4HO oM npoxoasat peructpanuto B ITVA, NPA u PPA. AMI --
yieH KomureTa mpaktudeckoit pexiamel (Committee of Advertising Practice) ¢ 1993 .

Tabnuua 4.2. Begywme 6putaHckme areHTcTBa-megmabdanepbl (No 06beMy CHETOB, NMPEeACTaBMNEHHbIX K

onnare)

AzeHmcmeo O6wbem cuemos Konudecmso  Teneghok: Qakc: 020
(MIH chyHmos]  compydHukoe 020 7- 7-

Zenith Media Carat 615 465405 250 190 105 2248500 430 706 2650
MediaVest MindShare 405 350 270 200 75 65 80 6000 233 430 6299

BMP Optimum 270 260 125 5678 969 2335677
Universal McCann 4040 893 969 4000
Mediapolis New PHD 4893 8934111

4367711 393 9152165
9000 446 3932525

0555 4467100

MediaCom UK 250 75 872 9928 8729631
CIA Media Network 230 105 633 9999 803 2086
Media Business Group 230 100 408 4400 499 7279
Initiative Media 230 125 663 7000 663 7001
Optimedia International 220 60 9350040 4861985
BBJ Media 210 75 3799000 4971177
Western International

Media 135 55 5811455 8237115
Motive Communications 130 55 4534444 437 2401
Manning Gottlieb Media 100 30 470 5300 4120244

[Mpumeuanwue: IToCKOIBKY HEKOTOPBIE ar€HTCTBA MOTYT ITyOIIMKOBATh CBOU (DMHAHCOBBIC MOKA3ATEIH Yallle YeM OJIUH pa3
B I'0J1, Ba>)KHO 3HATh INOCJICAHHUEC JaHHBIC. HOMepa TeJ‘[e(l)OHOB u Q)aKCOB, MMPUBEICHHLIC B Ta6nnue, IOMOT'yT 00JIErYnThH
MPOLENYPY UX MOTYIECHU.

Hcrounuk: CMC Research and agency statements.

Cpenu He3aBUCHMBIX areHTCTB KpymHeHmmM siBisiercst Zenith. Hexotopeie pekiiamoaatesu,
CTpeMsICh NOITYYNUTh HAWITYUIINH pe3ylbTaT, IPUBJIEKAIOT K PEKJIaMHBIM KaMITaHUSAM Kak
noKymnaresed cpeacTs nH(opMaru, Tak U TBOpUYeckue a la carte arenrcrBa, paboraromue Ha
JIOTOBOPHOM OCHOBE. P51 KpYIHBIX pEKIaMHBIX areHTCTB TAKXkKe MOJIb3YETCsl yCIyraMu
HE3aBHCHUMBIX areHTCcTB, paboraromux co CMU.

15. MpnuYmnHbI ycnexa He3aBUCUMbIX areHTCTB — NPoAaBLOB CPeaCcTB
nHdopmauumn

MO3>KHO BBIIETUTH TPH OCHOBHBIE COCTABIIAIOIIME UX yCIIEXa.

(a) Ortka3 oT nepBOHAYAIBHO YCTAHOBJICHHOW CHCTEMbI KOMUCCHOHHBIX.

(b) PasButue cpenctB nHGOpMAILINY, BKIFOYAs HOBbIC H3/IaTEIbCKUE TEXHOJIOHU U ATbTCPHATUBHOEC
teneBuzeHue (cm. 5. 23—35).

(c) Poct croumocTu yciyr cpeactB nHpopMalmu. B onenke 3 heKTHBHOCTH PeKIIaMHON KaMITaHHH
NpaBUJIBHBIA BBEIOOp CpeAcTB MH(POPMAIIMU CTAaHOBUTCS Bce Oonee 3HAUYMMBIM. Pexiamopnarento
HEOOXOJUMO 3HAaTh BCE HOBHMHKM M M3MEHEHHUS B 3TOi oOnactu. [losiBieHue OecraTHBIX raser,
LBETHBIX MPWJIOKEHUH, HOBBIX MEXAYHApOAHBIX JKYPHAJIOB JUIl CIELHMAIUCTOB, HE3aBHCHMBIX
MECTHBIX Pajuo M TEJIEBUACHUS, a TAKKE aTbTEPHATHBHOTO TEJEBHJICHHS KOPEHHBIM 00pa3oMm
U3MEHWIO paboTy MO IJIAHMPOBAHUIO PEKJIAMHBIX KaMIIaHUM M TMOKYNKe CPeACTB HH(pOpMalnuu
(CMMHN). Pa3BuBaroTcs Takue HH(OpMAIMOHHBIE O0NACTH, KaK CIYTHHKOBOE W LU(PPOBOE Te-
nesunenune. Kpome Toro, B pabore He0OX0AMMO YUUTHIBAaTh TpeboBaHMs 3akoHa o Bemanuu 1990 r.
(Broadcasting Act 1990), Harmpumep, 10 MOBOAY CIIOHCOPCKUX TEJICHPOrPaMM.
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Kax Obl TO HU OBLIIO, CO BPEMEHU TPEABIIYIIET0 U3AaHUs TAaHHOW KHUTH C ar€HTCTBaMHU, Ha3BaHU
KOTOPBIX MPUBEACHHI B Ta0I. 4.1, mpousorien psag usMmeHeHui. HekoTopbie 13 HUX BBIILIN U3
6H3Heca, Apyruc O6L€,Z[I/IHI/IJ'II/ICB. B 0 BpEMsA KaK HCKOTOPBIC KPYITHBIC ar¢HTCTBa pa60Ta10T C
HE3aBUCHUMbIMHU ar€HTCTBAMU -- IIOCTAaBIIMKaMHU YCIIYT CMI/I, APYrue JOJIKHBI UCKATb HOBBIC ITYTU
CaMOCTOSITEIbHOHN pa6OTBI C HUMHU.

16. Acnonb3oBaHue pas3fiMyHbIX cpeacTs MHpopmauum

[Tpomop1iuu, B KOTOPBIX HE3aBUCUMBIC areHTCTBA MPUOOPETAIOT Pa3IUMYHbIC CPeCTBAa HH(OPMAITUH,
BBITTIAOAT CIACAYIOIIUM o6pa30M:

KuHo 2%
HapyxHas peknama 2%
Pagvo 2%
[aseTsl 21%
KypHansl 20%
TeneBuaeHne 53%
NTOIo 100%

17. Onnata ycnyr

OmaTa yciyr 3aBUCHT OT 00beMa Ou3Heca KJIMEeHTa U TUIa BEIOPaHHOIO pEeKIaMHOI0 HOCUTEIIS.
ArentctBa, paboratoue co CMU, BeIOMpaoT uX MaKCUMAJIbHO MPUIEIBHO H OrOBaPUBAIOT
HaWIy4lIHe CTaBKM KOMUCCHOHHBIX. COIIacHO CTapoi CUCTEME 3apETUCTPUPOBAHHBIE ar€HTCTBA
rapaHTUPOBAIN UX YPOBEHb HJIM MOIH30BAIMCH CTAHJAPTHBIMU PAclieHKaMHU, IPUHATHIMH B TAaHHON
orpaciu CMU. B orianune oT HUX HE3aBUCHUMBIE TOKYNATENU UH(YOPMALIMOHHBIX HOCUTENEH MOT'YT
NOJIy4aTh HE TONBKO KOMUCCHOHHBIE 0T CMMU, HO U NONONHUTENBHBIE TOHOPAPhI OT KIMEHTOB.
Pa3mep KOMHCCHOHHBIX MOKET ObITh YMEHbIIIEH — KJIMEHTbl MOT'YT IJIATUTh MO YUCTHIM, a HE
BaJIOBBIM cTaBkaM CMMU 1 MeHATH BEIMYMHY TOHOpapa B 3aBUCUMOCTH OT 00bema padorT.
[oHOpaps! - - 3T0 pa3yMHbIi crioco0 omiatel (nim pacuera co CMU); KIMEHTHI HCIIONB3YIOT OIBIT
pabOTHUKOB PEKJIAMHOT'O areHTCTBA M OIUIAYMBAIOT MoNy4eHHbIe yeiuyru. CMU Gonbie He cyOcu-
JUPYeT peKiaMoiaTessi, 00ecreynBas areHTCTBaM KOMUCCHOHHBIE M TTO3BOJISAS KIIMEHTaM
MOJIb30BAThCSl yCIyraMu OecIuiaTHO. AT€HTCTBA Takxke rmoje3Hsl u uit CMU, mockonbKy ¢ HUIMA
BECTH JI€Na MPOIIE,YEM C KaKIbIM OTIEJIBHBIM peKiamoareneM. TeM caMbIM TrapaHTUPYIOTCS U
CBOEBPEMEHHBIE BBITUIATHI.

18. OTHOLWeEHMSA C KpeaTuBHbIMU areHTCTBaMu

HesaBucuMble areHTCTBA aKTUBHO TOJIB3YIOTCS pEKJIaMHBIMU MaTepHUaIaMu, IOATOTOBJICHHBIMU
tBOpueckumi (a la carte) arenrctBamu (cM. 19—25), MOCKOJIBKY OHH TOJIBKO CO3/IAI0T PEKIAMHYIO
IPOAYKLHIO U HE UMEIOT NpsMBIX cBsizelt co CMU. KpeaTuBHbIe areHTCTBA HE HYKJIAIOTCS B
«peructpauuu». OHU TaKke He IOCTPaJaid BO BpeMsl CTAHOBJICHHSI pEKJIAMHOT0 Ou3Heca,
MOCKOJIBKY UX HE KOCHYJIUCh TPeOOBaHHSI OTHOCUTEIIbHO MUHUMAJIBHOTO KOJIMUECTBA KIIMEHTOB,
pa3mepa cueToB uinu odopora cpeacts CMU.

ArencrBa a la carte

19. BosHuMKHOBeHME

ArentctBa a la carte, yacro pabotatomue o ¢paxmy 3zaxaza (ad

hoc assignments), mosiBuIKMCh U3 TOroO, 4TO HasbiBaaoch hot Shops (1, BO3MOKHO, MPOIOKAET
BBIMOJHATH 3TH QYHKIIMH). ITO HCKIFOYUTEIBEHO KpeamusHble areHTCTBA, PEIAIOIINe CaMble
pa3HooOpasHbie 3a1a4i. OHHM MOMOTAIOT MPEICTABISATH COBEPILIEHHO HOBBIE HITU YCO-
BEPILICHCTBOBAHHBIE TOBAPHI, pa3pabaThHIBAIOT HEH YIIAKOBOK, CO3AIOT KOPIIOPATUBHBIN CTHIIB,
MIPOBOISIT TOPTOBBIE COBEIIAHMUs, O()OPMIIIOT BEICTABOYHBIE CTEH/IbI MITH BBITIOIHSIOT XYA0)KECTBEH-
HbIE pabOTHI B LIEJIOCTHON PEeKJIaMHOM KaMnaHuu. HekoTopbie n3 TBOPUECKUX areHTCTB HACTOIBKO
CHCIHUATM3UPOBAHHBI, YTO MX JEATCIBHOCTD CIICAYET pacCMaTpuBaTh oTaeabHO (cM. 20—25).

20. KpeaTuBHbIe areHTCTBa

KpeatuBHble areHTcTBa (Creative agencies) mpemiaratror UaeH peKJiaMbl WM TEMbI, pa3padaThIBAIOT
peKilaMHbIe KaMnanuu s pa3nuaabix CMU, co3farT nepcoHake, pekjaMHbIe TIECEHKH, MY3bIKY
JUIST KOMMEpPYECKOro TeneBucHus. OHU JTOMOMHSIOT PabOTy areHTCTB, 3aHUMAIOIIUXCS TTOKYITKON
CMMU: pexnamMHOro mecra B mpecce M 3(UPHOrO BPEMEHHU. 31eCh MbI OIATh BCIIOMHUHAEM O JBYX
OCHOBHBIX YMEHHUSX B pekiiame: TBopueckor padore u mokynke CMU. KnueHTt nomkeH BbIOUpATH:
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oOpariarbCsi M €My B areHTCTBO, MPEIOCTaBJISIONIEe BECh KOMILICKC YCIYyr, Win paboTaTh cO
CHCHUATUCTAMU-XYIO)KHUKAMA W aJMUHUCTparopamu, nokymamomumu CMU, no oraenpHOCTH.
PabGota ¢ AByMs pa3MYHBIMU areHTCTBAMH MOXET TOKa3aThbcsi O0Jiee CI0XKHOM, HO SKOHOMHYECKAs
KOHKYPEHLIUS JIeJIaeT 3arpoc KIMEeHTa Ooliee TpeOOBaTEIbHBIM.

["oBOpSIT, YTO HOBBIE CTPYKTYPBI, 3aHUMAIOIIUECS PEKJIAMOH, OTBETCTBEHHEI 3a TO, UTO
TPaJUIIMOHHBIC ar€HTCTBA C ITOJHBIM HA0OPOM YCIYT BBIXOAAT M3 MOABbL. OTHAKO HENb3st 3a0bIBATh O
TakuXx (hakTopax, Kak 00beM KaMIIaHUU U CTENICHb BOBJICYEHUS B HEE TEJICBUICHUS. ATEHTCTBA,
paboraromue ¢ KpymHEUIIMMH PEeKJIaMOAaTENSIMU, UMEIOIIMMU MHOTOMUJUTHOHHBIE 000POTHI, TaKHe,
kak Saatchi & Saatchi u Bates Borland, camu cranu ouers 6oabimumu. Jpyrue, mogoono Ogilvy &
Mather, chopmupoBaiu ceTh ClielUATN3UPOBAHHBIX (PHIHAIOB, HAIPUMEP, MO pabOTe ¢ OTKIMKAMH
Ha peknamy. B cooTBeTcTBHU C TpeOOBaHUSIMHU BPEMEHH areHTCTBA OBICTPO MEPECTPANBAIOTCSI.

21. AreHTCcTBA, paboTalowme ¢ HOBbIMU TOBapaMu

AreHTcTBa, paboTatonire ¢ HoBbiMH ToBapamu (New product development agencies), 6pocaroT BbI30B
TPaIUIIMOHHBIM areHTCTBaM. [10CKOJIbKY OHU BKJIFOYAIOTCS B pa0OTy OYCHB PaHO, HA HAYAIbHBIX
CTaJIMsIX MAPKETHHIAa OHU MOT'YT BIIUSITh Ha MCXOHBINA 3aMBICEII, Y4aCTBOBATh B MO100PE HA3BAHHUSI
TOBapa, pa3paboTKe ero yrmakoBKH, YCTAHOBJICHUH LIEH U OMPEICIICHUN TTOTCHIIMAIBHOTO
notpeburesns (B CCrMEHTHPOBAHUHU PBIHKA), PACIIPOCTPAHCHUHU TOBAPA, B IPOBEICHUH TPOOHBIX
peanuzanwmii (test-marketing), BKiro4aThCst Kak B TOProBbIE OMEPAILH, TAK U B OCHOBHYIO
PEKIIAMHYIO KaMITaHUIO, aJPECOBAaHHYIO TTOTPEOUTEIIO.

[TockoabpKy OONBIIMHCTBO HOBBIX TOBAPOB TEPNUT Heynady U moutu 50% mocie yCcnenHbIx
NPOOHBIX peanu3aluii, KIMEHTaM CTOUT MOJAyMaTh O BO3MOXXHOCTSIX TIPUBJICYCHUS K paboTe
areHTCTB ATOTO MPOQHIIS, 3HAIOUINX, KAK 6/1UsAMb HA yCIIeX CObITa. ATeHTCTBa, paboTaromue ¢
HOBBIMH TOBapaMH, UMEIOT CYLIECTBEHHBIE TOCTH)KEHUS, O KOTOPBIX COOOIIAETCS B UX PEKIAMHBIX
marepuanax B Campaign, Marketing u Marketing Week.

22. AreHTcTBa, paboTalowme ¢ OTKIIMKaMM Ha peknamy

B arenTctBa, paboraroriue ¢ OTKInKaMu Ha pexiaamy (direct response agencies), odparmiarorces
(UPMBI-KITHEHTHI, pacchlIaroNue OJIAHKU 3aKa30B MO MOYTe. DTO MOXKET ObITh PUBJICYCHUE
MOITUCYHMKOB JKypHAaJIa, MPEI0KEHUE IETOBBIX OE3/I0K, TPYNIOBBIX TYpOB, padoTa ¢ KpeIUTHBIMH
KapTOuKaMH, COepPEeKEHUSAMHU 1 HHBECTHIIMSAMH, T.€. BCE BO3MOXHBIE YCIYTH, PACIPOCTPAHsIEMbIE 110
1oyYTe, a TaK)Ke 4epe3 KYMOHBI, KOTOPBIE YaCTO MOXKHO BUJETh B WIITIOCTPHPOBAHHBIX
eXeHeJleIbHIKaX. MHOTHe KaMIIaHUX TIPOBOISTCS UCKIIOYUTENBHO 0 TT0YTE, BKIIIOYAs pACChUIKY
MUCEM, TOPTOBOM JIMTEPATYPhI M KaTAJIOroB. B CBOIO 04Yepe/ib areHTCTBA JaHHOTO MPOMUIIS TOIDKHBI
OTBEYATh HA 3aIlIPOCHI MOKYIaTeNei BO Bcex hopMax, BIUIOTh JI0 MPUBJICYCHUS K pabOTe
KOMMEPYECKOro TeJeBHIeH . PaboTa ¢ OTKIMKaMK Ha PEeKJIaMy CTAaHOBUTCSI 0COO0M JeATeIbHO-
CTbIO, 3HAUMMOH B MapkeTuHre. Kpynueinme 3aka3uiky oJo0OHbIX KaMIaHUH — OaHKOBCKHUE JI0OMa
1 OOJIbIIIME YHUBEPMArH, MOCTEIICHHO OTTECHSIONINE KOMMEPUECKUE OPraHU3alliH, MIPEJIararomme
MIOYTOBBIC KATaJOTH U TPAJUIIMOHHO pabOTAIOIIHE C TIOYTOBBIMH 3aKa3aMHU.

OCHOBHOI1 METOJ] — 3TO MPOJIaKa TOBAPOB HEMOCPEACTBEHHO T10 1o4Te, TesieoHy, (hakcy u uepes
Wutepuer. Ycenyru OecratHoro tenedoHa 1 0ecIuiaTHOM MOYThI, TPEAIOKEHHUS TI0 TIOBOLY
KPEIUTHBIX MU PACUYETHBIX KapT C MOSCHEHUSMHU Ha KyITOHAX MM OJIaHKaX 3aKa30B — BCE 3TO
COJICHCTBYET MPSAMBIM Mpoaxkam. MiHorma coodmaroTes aapeca, 1o KOTOPBIM MOXKHO
MO3HAKOMHTHCS C TOBAPOM M IPUOOPECTH €ro; HO OOBIYHO MPOAAKH O TIOYTE MPEANONAraroT
OCYIIECTBIICHHE CIICTIKH HAMPSIMYI0, Oe3 MOMOIIY Mara3uHa (cM. Takxke rir. 9).

23. AreHTCTBaA, cneuynanusnpyrowmecs

Ha noowpeHnAaAxX CoOTpyaHUKoOB

M NpeMUpOBaHUK NoKynarteneun

[ToroBopuMm erme 0 ABYX THIIAX areHTCTB, HIMEIONIUX CXOKHe ocobeHHocTu. U e n npyrue
HNpUOOPETAIOT TOBAPHI M YCIIYTH, UCTIONIb3YeMble OTHUMHU areHTcTBaMu (premium houses) B kauecTse
MOJIAPKOB WJIM MIPEMUil MOKynatessim, a pyrumu (incentive scheme agencies) — st moompeHuit
COTPYIHUKOB.

ATEHTCTBa, CIIEIHATN3UPYIOLIHECs Ha MMOOIPEHUAX BHYTpH PUpM, pearaioT ocoosle
IPOTPaMMBI TSl COTPYIHHUKOB, 4bsi pa00Ta IMOBHIMIAET OOLIYIO MPOAYKTHBHOCTD, HIIH JJIS
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COTPYIHUKOB, SIBJISIFOIUXCS JIYYIIIUMU MPOaBIaMu. CXEMbI MOOMIPEHHS MOT'YT ObITh Pa3HBIMHU,
HAuMHasl OT MOE3/IKU Ha BBIXOJIHBIC U KOHYAsl HAKOIUICHUEM JKETOHOB, MIO3BOJISIOIINX 3aKa3bIBaTh
TOBapHI 1O KaTtanory. Hekotopeie kaTanoru, paboTaronme ¢ 3aKa3aMu MoTpeOuTeNeH, CrieluaabHO
JUISL ATOTO PUCTIOCOOJICHBI.

ATEHTCTBa, CIIEHUATN3UPYIOIIUECS HA PEMHUSIX MMOKYNATENsIM, COJCHCTBYIOT MPOJIBUKCHUIO TOBapa
K orpeburento. Tak, HanpuMep, HAKOIUICHUE KETOHOB U3 YITAKOBOK UCIIOIB30BAaHHOTO TOBapa
MO3BOJISIET MMPHUOOPETATH €T MO IIeHE HIDKE Mara3MHHOW. BOIBIIMHCTBO MpOLenyp MOOLIPEHHs U
NIPEMUPOBAHUS SBJISIOTCS CTaHAAPTHBIMHU, HO MHOT/1a pa3padaThIBalOTCs CrenraibHble cxeMbl. Ecin
00paTUTHCS K COOTBETCTBYIOIINM PEKIAMHBIM MPEIJI0KEHUSIM B TOPrOBOM MIpecce, MOXKHO YBUIETh
MHOTr0 3HaKoMoro. [[is yBenuueHust 00bemMa Ipo1ak MPOU3BOJUTEIN HAHUMAIOT CTICIIHAIbHBIX
pabOTHHUKOB, 3aHUMAIOIITUXCS TTOJJOOHON JCSITETLHOCTHIO.

B ciyuae mpemMupoBaHus oTpeOHUTeNel 1 pacChUTKU OECTIaTHBIX MPEATIOKESHUH BCTYIAET B CUITY
Jpyrasi CTOpOHa 3TOro OM3Heca -MoTralleHNue )KETOHOB U y4eT IUIaTexel, TpeOyroIas CriennanbHbIX
CKJIaJICKMX TIOMEIICHUI U CPEJICTB YITAKOBKU. Ba)kHO Tarke, 4TOOBI TOBApPhI JJOCTABIISUIUCH OBICTPO,
XOTs B peKjiaMme 0OBIYHO OrOBapuBaeTCs CPOK B mpejenax 28 aHeil. ATeHTCTBO, padoTaroliee ¢
MPEMHSIMH, MOXET MPOBOAUTH BCIO HEOOXOIUMYIO paboTy caMocTosTeNbHO. OIHAKO CYIIECTBYIOT
koneunbie ucnonaurenu (fulfilment house), 3anumaromnuecs: TOIBKO TOCTABKOM TOBAPOB.
HcromHuTeu Takke 00CTy)KHBAIOT areHTCTBA 110 MPOIBIKCHUIO TOBAPOB K MOTpeduTeio (cm. 24).
24. AreHTCTBa NO NPOABUXEHUIO TOBAPOB K NoTpebutento

Hekotopsie 13 areHTCTB 10 MPOBIKCHUIO TOBapoB (Sales promotion agencies) sBistirotcst
¢dumanamMu moTHOOOBEMHBIX areHTCTB, APYTHE XKe paboTaloT He3aBUCUMO. TEpMUH «npodgudiceHue
moeaposé k nompebumento Ha peinok» (Sales promotion) Bce 6ojiee BHITECHSIET CTapbIi
«npencrasienue Toapa» (merchandising). Ilpoasmwxkenue (Kau CTUMYITUPOBAHUE COBITA) -- 3TO
MapKETHUHIOBas ACATEIBHOCTD, YaCTO B MECTaX MPOAAXKH, 3aHUMAOIIAs IIPOMEKYTOUHOE TTOI0KEHUE
MEXy MOTPEOUTENHCKOM peKiIaMOi U PO3ZHUYHOM Toprosiied. bonee moapoOHO oHa OyaeT
paccMOTpeHa B L. 7. 371ech jke MBI TIOTOBOPHM 00

areHTCTBaX, CIEeHUAIN3NPYIOIINXCS Ha MTPOIBKEHUN TOBapa K MoTpeduTento. B otnuune ot
MPEIOKEHUS XOPOIIO 3HAKOMBIX TOBAPOB B KAUECTBE MOOIIPEHHUH U IPEMHI COBPEMEHHBIE METOIbI
MIPOJIBUKEHUS TOBAPOB -- 3TO OPUTHHAIIBHBIC Pa3paOdOTKH, MPeJHa3HAYCHHBIE 11 KPATKOBPEMEHHBIX
Mepornpusituid. Kak mpasuio, 3to

* IpHU3bI HA COPEBHOBAHMSIX;

* JIGMOHCTpAIIMH B MECTaX MPOJIAXK;

* pa3IMyYHBbIC KOMIUICKCHBIC MPOCKTHI, HCIOJIb3YIOIIUE HICI TOBAPHON MapKH;

* MpUBICKAaTEIbHAsE OCCIUIATHAS YIIAaKOBKa,

*  HCIOJIb30BaHUE KPOCC-KYMOHHBIX CXEM -- TIPEABSBIISS ONPEICICHHBIA (ParMEeHT YIIaKOBKU
OJTHOT'O TOBapa, MOTPEOUTEIh MOJTyYaeT MPaBo MPHUOOPECTH IPYTOi TOBAP IO MEHBINICH IICHE;

* CKHJIKU M JUCKOHTHBIC KapThl, IO3BOJISIONIME MOKYIIATh TOBAPHI B OMPEICICHHBIX MarasuHax Mo
0oJiee HU3KUM LIEHAM,

*  OJarOTBOPUTEIILHBIC AKIIHH;

*  WIPHI.

B ompeneneHHOM CMBICIIE 3T U3OLIPEHHbIE MPOIEAYPHI, TPEOYIOIINE OPUTHHATBHOCTH M YETKOCTH B
TUTAHUPOBAHHUHU U ITPOBEICHUH, TIOSBUJIMCH B CUITY SKOHOMUYECKUX U3MeHeHnH Hadana 1980-x
rofioB. Tem camMbIM OBIJIO Y3aKOHEHO MOSBJICHUE CIIEIHATN3UPOBAHHBIX ar€HTCTB U B JalbHEHIIIEM
Bce OoJbliee UX yJyacTHe B MAPKETHHIOBOW CTpaTeruu. Tema MpoBMKEHHs TOBapa K MOTPEOUTEIIO
CeroJIHs 3aHMMAeT MHOTHE CTPaHHIIBI )KYPHAJIOB, Takux, kak Marketing. CymecTByroT u
CrielMaIn3upOBaHHbIe )KypHabI -- ldeas u Sales Promotion.

PasBuTtune 1aHHOM OTpaciay ONMpEaesIniIn B MPUYNHBI: OTPAHUYCHHOCTh TPAJUIIMOHHBIX HOCUTENEH
NOTPeOUTENBCKON peKIIaMbl (BKITFOUYasl TENICBHICHHUE), & TAKXKE HEIOCTATKU MPUBBIYHBIX TIPHEMOB
NPOJBIDKCHUS, TAKKX, KaK IIPEMUH 32 TIOKYIIKY TOBapa B ONpeeIeHHbIe mepruoabl Bpemenu (Self-

liquidating premium offers) u 6ecrutatable moutoBkie mpemtoxkenus (Mail-ins for free offers). CMU

nepecTany ObITh JEWCTBUTEILHO MACCOBBIMH, a UX YCIYTH MOJ0poXkaii. Kpome Toro, mporpaMmsl,
Npeoiaraloliie akTHBHOCTh TOTPEOUTEIIsI, CTaI MEHEE MPUBJICKATEIBHBIMH B CHITy KOHKYPCHITUH
Mara3uHHBIX 1IeH Ha POJICTBEHHBIC TOBAphl. B caMoM Jierie, CTOUT M BBICBHUIATh 3aKa3 Ha KaCTPIOJIH,
KOT/Ia JICIIEBIIC KYITUTh UX B OJIM)KHEM Mara3uHe? CXeMbl IIPOJIBUKCHUS TOBAPOB JOJDKHBI
MOCTOSIHHO COBEPIICHCTBOBATHCSI.
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25. AreHTCcTBa, 3aHUMaloLMnecs COHCOPCTBOM

CrioHcopcKas oJIep’KKa MOXKET ObITh apecoBaHa LIeIsIM MapKeTUHTa, pekiamMel win PR, a wacto u
OBITh KOMILJICKCHOM, MOJICPKHUBAIOIICH BCE ITH TP HampaBieHus (cM. Takxke 1. 8). CioHCOpCTBO
— 3T0 0ONBIION OU3HEC, U ISl MAPKETUHTOBOM paOOThl HEKOTOPBIX KOMITAHUH OH KH3HEHHO
HEOOX0MM. JTO HE MPOCTO JAeMOHCTpanus cedst Ha PR-MeponpusTusix, Kak B pa3BUBAIOIIUXCS CTPa-
HaX, e KOMIIaHUM (PUHAHCHPYIOT POK-TPYIIIBI, OacKkeTOONbHBIE U ()yTOOTbHBIE KOMAH/IbI, KaK
OyITO CBSI3U C OOIIECTBEHHOCTHIO CBOISTCS TOIBKO K 3ToMy. CIIOHCOPCTBO UMEET JIBE CTOPOHBIL: BO-
HEPBBIX, 3TO JIFOJIH, BUIBI ISITEIILHOCTH U MEPOIPUSATHS, TpeOyroIue GUHAHCOBOM MOJICPKKH, H,
BO-BTOPBIX, 3TO KOMITAaHWH, TOTOBBIC BIIOXKUTH JCHBIU B JII000€ HAYMHAHUE, COACHCTBYOLICE X
MapKETHHTOBOM CTpaTeruu. ATCHTCTBA, 3aHMMAIOIIHECs CIIOHCOPCTBOM (SPoNnsorship agencies),
CBOJAT 60€0UHO UJICH U JICHBI'H.

HawnGornee 3aTpaTHBIM SIBIISIETCS] CIIOHCOPCTBO aBTOT'OHOK, MpeIioararonee GHHaHCHPOBHHE
KOMaH/I ¥ MaIlliH B MEXIYHAPOIHBIX COPECBHOBaHUsIX. [10 3TOM MpU4KMHE B TOHKaX Mpeodiaaaet
COBMECTHOE CITIOHCOPCTBO. ABTOTMOHKHM 3aHMMAIOT MHOTO BPEMEHH B Tejienporpammax. CrioHcopcKas
MOJUIEPIKKA OOJIBIINX MEPONPHUITHM, TAKHX, KaK ()yTOOIBHBIC WIIK KPUKETHBIC MAaT4H, CTAJIa
HACTOJILKO MTPUBBIYHOM, YTO €€ OTCYTCTBHE BBI3BAIO ObI m3ymiienue (cum. 8. 2, 4).

ATEHTCTBO, 3aHUMAIOIIEECs CIOHCOPCTBOM, HE IMTPOCTO CBOJMUT OJIArOTBOPUTENISI U IOTPEOUTEIISI; OHO
JIeTIaeT TY BCTpeUy 63aumogvicooHot. OHO 6epeT Ha ceOs OTBETCTBEHHOCTD 32 BCE COMYTCTBYIOIIUE
paboThl, TakWe, Kak pekiamMa Ha apeHax, pernoptaxu B CMU, nipojaxka Belel ¢ pekiiaMHon
CHUMBOJHKO# (Hampumep, GyTO0II0K), 00YCTPOHCTBO KYPHATUCTOB (HAITPUMED, 3aKyCOYHBIC IS
KOMMEHTATOPOB CIIOPTHBHBIX COPEBHOBAHHIA) M TOCTEH, MPUTJIAIIAEMBIX CIIOHCOPAMH Ha
MmeporpusaTusi. OHU TaKke MOTYT y4acTBOBATh B TIOATOTOBKE M MPE3CHTAIMSAX ITPH30B.

3akon o Bemranuu 1990 r. (Broadcasting Act 1990) caenan BO3MOXKHOM CITIOHCOPCKYFO MOJICPIKKY
TeJe- U paguonporpamMmm, 4to 0bu10 ais pexiiambl B CMU Gonbiim HoBatopcTBoM. [TomoGHBIE
yCIIyTH OKa3bIBaeT Takoe areHTcTBo, kak Media Dimensions, cocrasistomiee BecbMa yadHbIe
CIIOHCOPCKHE OOBSIBICHHUS JIJIsl KHHOA(UII ¥ TPpe3eHTALuii. DTa HOBas TeMa rmojpooHee Oyer
paccMoTpeHa B TiI. 8.

Ilepconan areHcrea

26. CneumanbHoOCTH

DTOT pazzen MOCBSIIEH pa3lielieHnIo Tpyaa. B Hem Oyner omcaHa paboTa pa3IHyHbIX
CHEIHATHUCTOB TI0 pekiaMe. FIX MOXKHO BCTPETHTh B KPYIMHEHIINX MHOIO()YHKIIMOHATIBHBIX
areHTcTBax (cM. puc. 4.2). B MeHee KpyIHBIX areHTCTBaX, pabOTAIONINX B PETHOHAX U OCOOECHHO B
MAaJIbIX MJIM Pa3BUBAIOIIMXCS CTPAHAX, MHOTHUE M3 MEPEUNCICHHBIX (YHKIIUI MOTYT BO3JIaraThCsl Ha
OJTHOTO YeJIOBEKa.

27. Ponb MeHeaepa no pekname

Tunuynast ommbKa COCTOUT B TOM, YTO MeHeoddcep No pexiame BOCHPUHMMAETCS] Kak paOOTHHK
arerrcTBa. Ha camom sienie oH (Wi °Ha) paboTaeT B PEKIAMHOM OTAENE MPEANPHUSTHSI-35/CO3* IIK; 1.
CBsI3b areHTCTBA C KIIMEHTOM M BCE TEPETOBOPHI OCYIIECTBISIFOTCS Yepe3 MPEICTABUTEISI areHTCTBA,
BEYILEro Jiea KIMEHTOB (account °xecutive), m MeHemkepa 1o pekname (GUpMbI-3aKasunka (Win
JIPYTOrO €e COTPYIHHKA, BEAOIIEro BOMPOCAMH PEKIaMbl). JTO MOXKET OBbITh MEHEKEp IO
MapKETHHTY, MEHEDKEp IO MPOoJakaM, MEHE/KEp 0 MPOAYKTY MM MapKe TOBapa WIH JTaXKe cam
BIIaJICTIeN.

28. PMHaAHCOBbLIN AUPEKTOpP

OOBIYHO ATO OJIMH U3 TAPTHEPOB WM TUPEKTOPOB areHTCTBa. DUHAHCOBBIN qupekTop (account
director) (B 60BIIOM areHTCTBE MX MOXKET OBITH HECKOJILKO) OTBEYAET 3a paboTy ¢ TPYIIOi
kireHToB (accounts). [Tox ero pykoBOACTBOM OOBIYHO pabOTaeT HECKOIBKO COTPYIHUKOB,
3aHMMAIOIINXCS OTACTBHBIMU KIIMEHTaMH (BO3MOXKHO, HECKOJILKUMH). DHHAHCOBBIH AUPEKTOP
OTYHUTHIBAETCS TIEpe]l COBETOM JUPEKTOPOB U 3aHUMAETCSI BOIIPOCaMH peHTabenbHOCTH. OH MOXKET
BECTH MEPErOBOPHI C HOBBIMH 3aKa34YMKAMHK WJIH MOJICPKUBATh KOHTAKThI CO CTAPBIMHU M PEIIaTh
HOJIUTHYECKUE BOIIPOCHI IIPH 3aKITIOYEHUH JIOTOBOPOB, OCOOEHHO €CIIH CYIIECTBYET OIpeIelICHHAS
OIACHOCTh BO3HMKHOBEHHSI KOH(JIMKTA MEX/1y HOBBIM 3aKa3YUKOM U TEM, KOTOPBIN yXKe MOJIb3yeTCs
yCIyraMHu areHTCTBa.

29. KoHKypupyowme KIMeHTbI
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Pabota areHTCcTBa C KOHKYPUPYIOIIUMH MEXYy COOON KIIMEHTAMU He 58/1semcsi HEATUYHOM VIS HETO.
HanpoTuB, ecinu areHTCTBO HUMEET OIBIT pabOThl B KaKOH-Tu00 001acTH, HarpuMep, B 0aHKOBCKOM
JIeIIe WU JIEKTPOHHKE, ITO JIAeT €My OIpe/IeNICHHbBIE TPeUMYyIIecTBa. DTO padoTa ¢
KOHKYPHUPYIOIIMMHU (PHUPMaMH, a HE C U3IACITHSIMH.

ATEHTCTBaA TaK)Xe MOTYT KOH(HUICHIINAIHHO OTKA3aThCs OT MPEJAOCTABICHUS YCIIYT, €CIH ATO JUIS
HUX HEXENaTeJIbHO, HAIPUMED B CBSI3U C PEKJIAMOM OCTPO KOHKYPUPYIOIINX aBTOMOOMIICH.

MoskeT BO3HUKHYTH Ipo0ieMa, KOr/ia areHTCTBO 3aX0UeT 3aKII0YHUTh CICIKY C MHOTOMPOQIIHHOM
KOMITAHUEH, HO Y3HAET, YTO OJIMH 3 e¢ (PUIINAIIOB IIPOU3BOJHUT MPOAYKIHIO, KOHKYPHPYIOIIYIO C
U3/ICHUAME KJIMEHTa, C KOTOPBIM areHTCTBO y)Ke padoTaeT.

He uckirroueH KOH(IUKT MKy TAKUMH 3aKa34MKaMH, KaK IIPOU3BOUTEIH ITMBA H OOLIECTBO
TPE3BOCTH WJIM aBTOMOOHJIBHBIN TapoM U EBporoHHENb. CleyeT IOMHHTE O Pa3UIUsIX MEXKIY
KOHKYPUPYIOWUMU T KOHGIUKMYIOWUMY KITACHTAMH.

30. MeHeaXxep no paboTe ¢ KNMeHTaMu

Bo BpemeHa nepBbIX areHTCTB, BO3HHUKIIUX U3 TOPTOBIIH PEKJIAMHBIM MPOCTPAHCTBOM, M BILIOTH JI0
1930-x rooB uenoBeK, NCKABIINN 3aKa3UYMKOB, HA3bIBAJICS COTPYIHHUKOM JJISI KOHTAKTOBY

(contact man), dbakrudecku npoxaBioM. CEeroaHs 3TOT TEPMUH BOCIIPHHUMAETCST KaK
YHUYMKUTEIbHBIN. HekoTophle areHTCTBa JJaKe HE TOJIb3YIOTCSl TEPMUHOM KCOTPY/IHHK, BEAYIIHUN
Jena KiineHToB» (account executive) wim «MeHepKep 10 paboTe ¢ KIIMCHTAMUY, MPEIIOYUTas eMy
TEPMUH «npedcmasumens (representative). TouHo Takke MEHEIKEPOB 10 PeKJIaMe Yallle Ha3bIBalOT
OpAHI-MEHeKEp WK MPoAaKT-MeHeKep. OTHAKO TEPMUH «COTPYIHHK, BEIYIIHI JIea KIMSHTOB»
(3aKa34MKOB) BCE XKE MCIOIb3YETCs Yallle.

OH OCyIIECTBIISIET B3aMMOJICHCTBUE MEXK/Ty areHTCTBOM U KJIMEHTOM, HO 3TO HE IPOCTOE
NOCpeHUYECTBO. Takol COTPYIHHK TOKEH MOHUMATh HY)K/Ibl KIIMEHTA, a TAKXKe ero Ou3Hec u
MPOM3BOJICTBO U YMETh TOHECTH CBOM 3HAHHSI IO COTPYIHUKOB areHTcTBa. Ho oH Takke
MPEJICTABIISIET CBOKO OPraHMU3aIHIo, €€ MPEATIOKEHHUs, HIeH 1 (POPMBI PabOThI C KIIMEHTOM. JTO
JeTIMKATHAsS, TUIIOMAaTHYHAs paboTa, ee ellb — yoepocanue Kiuenma. COTPYTHHK, BETyIIUH
KJIMEHTA, JOJDKEH OBITh XOPOIIO 00pa30BaH B 00JIACTH PEKJIAaMbI U YMETh paboTaTh CO BCEMH
COTPYIHUKAMH areHTCTBA, KOOPAWHHUPYSI X YCUIINS B HHTEPECcax 3aKa3duKa. DTO MOXKET OBITh
BBIITYCKHHK, pa0OTAIOMINI B areHTCTBE KaK CTa)Kep; YeNIOBEK, JeNArONINi Kapbepy YIpaBlICHIIA HITH
UIIYIIU Tyqnryio paboTy B IpyroM areHTCTBE; HAKOHEI], ero IeTIbI0 MOXKET OBITh CO3/IaHne
COOCTBEHHOT'O HJI COBMECTHOTO areHTCTBA WIIM PEKJIAMHOTO TIO/Ipa3ielieHNs] B KOMIIaHHU. B
Bbpurtanun s takoit paboTsl HeoOxoauM auriom CAM.

31. OTyeT 0 B3aumMoaencTBun
Xopomras paboTa mpearonaraeT OpICTPYIO IMOIrOTOBKY MMCHBMEHHOTO omuema O BCTPede WK
TeneOHHBIX MIeperoBopax ¢ KiueHToM (contact report). B BepxHeit yacTu otueTa yKa3bIBaeTcs,
KOT/Ia U TJIe MIPOXOJIUJIa BCTPEUa, KTO B HEH y4acTBOBAJ U KOMY M3 MPEJCTaBUTEIICH KIIMEHTA U
areHTcTBa OyJEeT MPe0CTaBICH MaTeprall. B oT4eT BKITIOYAeTCsl KpaTKOE OMMCAHUE 00CYKIaBITHXCS
BOIIPOCOB U MPHUHSTHIC IO HUM pelIeHus. B nmpaBoii yacTu or4era OCTaBISIOTCS BEPTHKAIBHBIC OIS,
Ha KOTOPBIX OTMEYAIOTCS MHCTPYKIIMU ¥ HHUIHAJIBI T€X, KTO JOJKEH BBIMIOJIHUTH ATH
pacropsuKeHUsL.

OTueT cieayeT COCTaBIATh Cpa3y e IMOCie BCTPEUH; 3TO Aa€T BOZMOKHOCTh YTOYHSTH HEKOTOPHIE
MOJIOXKEHUsI ¥ M30eraTh B3aMMOHETIOHMMaHust. OTYEThl MOMEUIAIOTCS B CICMUANBHYIO TAIKy; 3TO
MO3BOJSIET BCEr/la MMETh JOKYMEHTBHI IMOJ PYKO#l, B TaKkkKe HCIIOIb30BaTh WX IPU IOATOTOBKE

roAO0BBIX OTYCTOB Ar€HTCTBA KIIUCHTY.

OTYET O B3AUMOOEWUCTBUMN

KnuenT: Cuspidor Containers Ltd ata: 10 Hoabpsa 2001 r. MecTto npoBeaeHua BcTpeun: AreHtctBo Kog: CC12007
MpucytcTBOBanNu: co cTopoHbl knueHta: John Cuspidor, Martin Box, Anita Lever.

Co cTopoHbl areHTcTBa: Derek Sharp, Jo-Ann Martlok, Ed Cutlass, Sylvie Blade.

Konuun npepoctaBneHbl: Bcem npucytcteoBaBwnM + Mike Casement, Roger Binns (donpma-knuneHT).
Sylvie Blade, Duncan Claymore (areHTcTBO).

MyHkT 1. BU3Hec-kamnaHus B npecce

AL coobLuna o6 oTKNMKax Ha TeKyLLYo PEeKNiamHyto KamnaHuio B npecce.

Ha kaxayto nybnukaumto B Financial Times un Daily Telegraph 6eino nonyyeHo 6onee 30

npeKpacHbIX OTKIMKOB; 3aTpaTbl MUHUMaNbHbI.

SB pekomeHAoOBana npoaorkuTb KaMmnaHuio eLle Ha Tpy Mecsila.

MpeanoxeHune BbINo cpasdy 0A0BPEHO KIMEHTOM.

MyHkT 2. KamnaHua Ha paguo
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Ha npowunoii BcTpeye 6b1n10 BbicKa3aHO NpeanonoxeHne, YTo ANns Noaaepkku kamnaHum B npecce MoryT ObiTb NonesHsl
HEeKOTOpble MECTHbIE HE3aBNCHUMble paanocTaHumm. DS coobLumn, 4To uccnegoBaHue, NPoBeAEHHOE B NOCNeAHNe ABa
MecsiLa, NOATBEPAUIIO ero NpaBunbHOCTL. Pe3ynbTaThkl nccrenoBaHvsa Obinv NpeacTaBneHbl Ha HAaCTOSLLLEM COBELLAHNN.
KnneHT ocBegoMuncst o 3atparax, Npous3BeaeHHbIX B Te4eHne Tpex paboumx aHein.

MyHkT 3. PeknamHasn 6polwutopa

MockonbKy ceiyac peknamHasi kKaMnaHusa naeT ycnewHo, TpebyeTcs gononHuTenbHoe naaaHne opowwtop. KnueHt ogobpun
HOBbIN TUPaX 06beMOM 12 ThIC. 3K3EMMNIIAPOB (C COOTBETCTBYOLUMMU CKUOKaMM).

MyHkT 4. Cneayrolas BcTpeya

CornacoBaHHasi gata - 20 Hosibpsa 2001 r., 10.00, B areHTCTBE.

Puc. 4.3. Npumep ot4yeTa 0 B3aMMOLENCTBUM PEKNAMHOrO areHTCTBa C KITMEHTOM

OTBEeTCTBEHHbLIN

32. MeHemXep NoO MapKeTUHTY

CoBpeMEeHHOE PEKJIAMHOE areHTCTBO OCO3HACT BAXKHOCTh MapKEeTHHTA. Meneddcep no Mapkemuney
(marketing manager), paboraroiiuii B areHTCTBE, BBITOIHSACT psi PYHKIHA. MapKeTHHIOBBIC YCITyTH
[peUIararoTCs KIMSHTaM, He HMEIOIIMM COOCTBEHHBIX COTPYAHMKOB TOrO ke npoduist. Eciau
PEKIIaMHOEC arcHTCTBO CICHHUAIIM3NUPYCTCA IO MAPKETHUHTY, MCHCPKCPBI 3aKa34ruKa MOI'yT C HUMU
KOHCYJIbTUPOBATHCA. COpr,JIHI/IK arcHTCTBA, OTBC‘laIOIIII/Iﬁ 34 MapKCTUHI'OBLIC MUCCIICAOBAHUS, TAKKC
MOXCT 3aKa3bIBATb UCCIICJOBAHUA HE3aBMCUMbIM OPraHU3allsaM. Bo3MoxHOM TeMaTHUKOM 3aKa3HBIX
MapKETHHIOBBIX UCCJIEI0OBAaHUI MOTyYT OBITh pa3paboTKa TOBapa, HOArOTOBKA Ha3BaHUS U TOBapHOMH
MapKH, pa3paboTKa yIaKOBKH, OMPE/Ie/ICHHE IIEIEBIX IPYII MOTpeOuTesel (CerMeHTHPOBAHIE
PBIHKA), MPOOHBIE PeaM3aliy 1 TOCTaBKa TOBAapa MPOIaBIaM.

33. Bknaa meHeaxepa no MapKeTUHry B peKSflaMHY KaMnaHuio

VYerexy pekiiaMHO# KaMITaHHH MOXKET CIIOCOOCTBOBATh MEHEKEP 110 MAPKETUHTY, OCOOCHHO B
pabote ¢ pactpocTpaHuTensiMu ToBapa. Crpoc Ha TOBap, BEI3BAHHBIN PEKIIAMOM, 3aBUCHT OT TAKOT'O
dakropa, Kak epemsi, HEOOXOAUMOE TOPTOBBIM MPEACTABUTEIISIM KOMIAHUH JIJIs IOCCIICHHS
OT/ICNIbHBIX PO3HUYHBIX TOPTOBIEB. BaxkHO Takike, 4TOOBI BCeM OBLIO SICHO, KAKOMY Ce2MeHMmYy
POlHKA aApCCOBAH TOBAP, KAKOBbL €20 MOoBAPHAA MAPKA, YNAKOBKA, YeHad U acCoOpmumeHm. Taxoxe
HE00X0MMO 000CHOBATH 66160 Mmembl PeKIaMHoi Kammnanuu U CMH, HeoOXOAUMBIX /IS ee
nposeienust. JIro60# U3 3J1eMEHTOB MaPKETHHTOBOM pabOTHI BIMSET Ha ycrex cObita. [loaToMy ecitu
OHH HE OyIyT COTIACOBAHBI MEKIY COOOM, peKJIaMHasi KAMITAHUS CTAHET ITyCTOM TPAaTOM JICHET.

\%

34. OrpaHu4eHusa KoHuenuuu 4P

[TockonbKy MeHemKep M0 MAPKETHHTY areHTCTBA 3aHUMAETCS HE TOIBKO NpoO08UdICeHUeM moeapda, B
CBSI3M C 00CYXKIaeMOH TEMOH CIIelyeT BCIIOMHUThH 00 OrpaHUYECHUSIX MApKETUHTOBOW KOHIIeNH 4P
(TIMLIITT) (c™m. 1. 14). Pexnama neobxoouma na écex smanax mapkemunea. KoHeUHO, 3/1€Ch UAET
peub 00 areHTCTBAaX, 3aHUMAIOIIUXCS PEKIIaMOM TOBapa ¢ HaYaJbHBIX CTAHH ero pa3padoTku. OHU
IPEeUIaraloT UICK PEKIaMHON KaMITaHUHM TOBAapa U XOTAT Y4aCTBOBATH B 1IEJIOCTHOM
MapKeTHHIOBOM LIMKJIE. B cOOTBETCTBHM CO CTapbIM

npuainoM [IMLTIT, cToib 3HAKOMBIM aMEPUKAHCKOMY MapKETHUHTY (MITH TeM, 4be 00ydeHHe
CTPOMJIOCH B COOTBETCTBHHU C ATUM HPHHIMIIOM), peKJIamMa BKIIIOUACTCS B UTPY HA €ro MO3THUX
ctagusix. OHaKo, €CIM Mbl PACCTaHEMCs ¢ 3TUM NPUHLMIIOM U HAYHEM BCE CHauyala, CTOUT
IIOMHUTD, 4TO JJIs yCIIeXa KaMIIaHUM peKiama HeobXxoouma Ha ecex smanax mapkemunea. inaue
TOBOPSI, COTPYAHUK areHTCTBA, BEIYIIHii Jiefia KITUCHTOB, U MEHEDKEP areHTCTBA 110 MAPKETHHTY
JIOJDKHBI C CAaMOT'0 Havyasia paboThl MPUCYTCTBOBATH HAa BCEX COBELIAHUSX, HA KOTOPHIX MPUHUMAIOTCS
peienus (cM. Takxke 19.4).

HenocraTouHoe BHUMaHME K 3TOW MPAKTUKE €lIe Pa3 MOATBEPIKAACT MII0X0E 3HAHUE O peKIIaMe Y
HEKOTOPBIX MEHEKEPOB 110 MapKETUHTY. BO3MOXKHO, MX TpeACTaBICHUS OTPaHUYHBAET 3HAHHE TIpa-
Buia 4P.

35. MapkeTUHroBble acneKTbl

Ecnu cHOBa BEpHYTHCS K ONPEAETICHUIO MApPKETHHTA, TO CIIEAYET PACCMOTPETh, KaK peKiama,
BJIMSIOIIAS HAa BBIOOD JIFO/IEH MPH MOKYIKE, TOMOTAET MpoAaxaM. MeHeKep 10 MapKeTHHTY
JIOJDKEH TOJIKITIOYaThes K paboTe yke Ha dTare pa3paboTKu ToBapa.

[TockonbKy peKiIaMHOE areHTCTBO CIIOCOOHO BBIPA3UTh CBOM MHEHUS U COMHEHHS Ha OUY€Hb PAaHHUX
3Tanax pa3paboTKH TOBAPa, OH MOXKET ObITh YHUUTOXKEH IPH POXKIECHUH, U3MEHEH WU OTIPAaBIICH Ha
HE3aBUCUMYIO SKcnepTu3y. Te jxe caMmble AeHCTBHS MPUMEHUMBI M Ha MOCTIETYIONINX CTAIUAX
MapKeTHUHTa!

(a) BBIGOp Ha3BaHMs — CHOCOOCTBYET JIM Ha3BaHUE YCIIEXY B MPOJIBHKEHUU TOBapa K
MOTpeOUTENIO;
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(b) ymakoBka -- GyayT ju ClIOCOOCTBOBATH MPOIBIKEHHIO Pa3IMUHbBIC YITAKOBKH;

(C) pacmpocTrpaHeHme --HE SKOHOMHUYIHEE JIH ITOCTABIISATH TOBAP PO3HUYHBIM TOPTOBI[AM HAMPSIMYIO,
a He Yepe3 ONTOBUKOB.

Kak u nmpyrue cOTpyIHHMKH PEKJIAMHOTO areHTCTBAa, MEHEKEP [0 MapKEeTHHIY, HE pasriaiias
KOMMEpUECKHe TallHBI, CIIOCOOCH, OMUPAsACh HA CBOM OIBIT, JaBaTh KIMEHTaM cOBeThl. Hampumep,
TO, YTO MOMOTJIO COBITY MIBEWHBIX MAIIMHOK, MOXKET TIOMOYb COBITY IbUTecocoB. Win xe mpobiiema,
BO3HUKINAS TPU IOCTABKE CYXWX HAMUTKOB B CETH CYNEPMapKeTOB (HAampumep, BpEMEHHBIH
UHTEpBal MEXIy IMOMy4YCHHEM 3aKa30B M JOCTaBKOW TOBapa), MOXET IOBTOPHUTHCS IPH
pacnpoCcTpaHEeHHH HOBOTO copTa chipa. [loaToMy momo0HbIe CBEACHUSI HEOOXOAMMO YYUTHIBATH IPU
OIPE/ICIICHUH CPOKOB TTOSIBIICHUS

peknaMHbIX cooOmeHnid. OmuOKM B OICHKE MNPOIOJDKHTEIFHOCTH OTACIBHBIX COCTABIISFOIIHX
MapKeTHHTa MPHUBOJIT K HEONpPaBIaHHBIM 3aTpataM. Ecim moporocrosimas Tenenepeaada MOsiBHTCS
00 TIOCTYILICHHS TOBapa B Mara3uHbl, pacXo/Ibl Ha peKiamMmy OyayT O€CCMBICIICHHBIMU.

36. MeanannaHupoBaHue

B KpymHBIX areHTCTBax IIAHUPOBAHKEM KaMIIAHUH B MEIMa M WX MOKYITKOW 3aHUMAOTCS PasHbIe
CTPYKTYPBI, HO B MaJICHbKUX 3TH (YHKINH BIMONHIET ouH yenoBek (media planner). Tlnanuposa-
HHE KaMITaHUU B MEJIMa MPEANoaraeT JOCKOHAILHOE 3HAHNE KaK X CaMHUX, TaK M CTOUMOCTH UX
yciyr. B Bpuranuu v Apyrux mpOMBIII-IIEHHO Pa3BUTBIX CTPAHAX MX BEJIMKOE MHOKECTBO.
CyIIecTBYIOT THICSYH OOIIEHAIIMOHATBHBIX M PETUOHANILHBIX Ta3eT U )KypPHAJIOB, OSCUHCICHHOES
KOJIMYECTBO TeJe- U PAIUOCTAHUMMN; THICSYA MECT ISl HAPY>KHOM U TPAHCIIOPTHON PeKIaMbl
(BKITIOYAS JIOHTOHCKOE METPO) M Macca JAPYruxX peKiIaMHbIX HocuTenei. Pabora B pamkax Mapke-
TUHTOBOTO LIUKJIA MIPEIIONaraeT TIATeIbHbIH 0TO0p MUHUMYMa MEANA, AKX MAKCUMATLHYIO
ot/1a4y ot pekiambl. HeoOxoaumo paszinuyars cpeactsa nHGOpMAIHK, 00eCIIeUnBAOIIIE
MEePBOHAYAIBHYIO PEKIIAMY U MOCIIEIYIOIIYIO PEKIaMHYIO oAAepkKy. Jiis obnerdenus mpouecca
BBIOOpA Me/IMa COBPEMEHHBIC areHTCTBA UCIIONb3YIOT KOMITBIOTEPBHI.

37. MegnacTtaTmuctuka

CoTpyIHUK PEKIIaMHOTO areHTCTBa, PaOOTAIOIIHUIT ¢ Me/Ha, UCTIOJIb3YeT CTATUCTUYCCKHE TaHHbIC
KaK HEe3aBUCHMBIX UCTOYHUKOB, Tak U camux CMU, nmy0irkyeMbie BO BpeMsi COOCTBEHHBIX PEKIIaM-
HBIX KamIaHui (cM. Takke Ti1. 17). CBelleHns 0 pacpocTpaHeHUH Ta3eT MpeaocTaBisieT bropo
ayaura Tupaxeit (Audit Bureau of Circulations, ABC). CBeneHus 0 KOJTHYESCTBE U COCTABE
yuTaTeNei MOXXHO HallTH B HarmonaneHbIix 0030pax untatenabckoit aynutopun (National Readership
Surveys, NRS), o Tene3puresnsix — B MaTepuaiax Y IpaBlIeHHs UCCICIOBAHUI 3PUTEILCKON
aynuropun (Broadcasters' Audience Research Board, BARB) u o panuocnymarensx --B Co-
BMECTHBIX HCCIIeIOBaHUsIX ayauTopun paauopernamsl (Radio Advertising Joint Audience Research,
RAJAR). CymiectByeT Macca 0030pHBIX H3IaHUH, OCBEIIAIOIINX paboTy Apyrux meaua. Kpome
TOr'0, CAMH M3JIaTEIH, TEIICKOMITAHUY U BJIAJIEIIbIIbI IPYTUX MEAHa

MIPOBOSIT COOCTBEHHBIE MCCIICIOBAHUS M 3HAKOMSIT C X PE3yJIbTaTaMH areHTCTBA U
peKiiaMoIaTenei.

38. MeagnapacueHku

TOT e cCOTpYIHHK OJDKEH XOPOIIO MPEICTABISATh ce0e CTATUCTHKY 3aTpaT, OLIEHUBACMBIX
OTHOCHUTENFHO KK 0! THICSIYU €UHULL: POJAK, YUTATENIEH, 3puTeNei, Cirymarenei, maccaKupos,
MIPOXO’KUX, CEMEH U T.1.

CTOMMOCTb ITOJTHOM CTPAHMIIBI B )KypHAIEe A MOKET CTOUTh 1 ThIC. PyHTOB, a B )kypHajie B —
tonbko 800. Kakas mokymka neiicTBuTeNbHO Oosiee BeirogHa? Heobxomumo paccMoTpeTs Oolee 3Ha-
YUMBIE [T0Ka3aTeNIN, TAKHE, KaK YHUCIIO ITOKYyIIaTeIel )KypHalla M 9UCIIO €T0 ynTarenei. Jlanee
CJIEZyeT BBIUMCIIUTD 3aTPaThl HA THICAUY JIFOJIEH, €ro MOKYNAaInX WK yuTatomux. [Ipeamonoxum,
qT0 XKypHaa A umeer tTupax 10 Thic. sx3eMIuIspoB. TakuM 00pa3zoM, pekIaMHbIe N3AePKKH Ha 1
ThIC. K3eMIUIIpoB m3aanus coctaBst: 1000 : 10 = = 100 ¢pynroB. OnHako, ecnu )xypHai B numeer
THPaX TOJIBKO 5 THIC. 3K3EMILISIPOB, CTOMMOCTH 1 ThIC. 3k3eMIuIsipoB Oynet Boime (800 : 5 = 160

byHTOB).
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Uraxk, 6b1 nonyuaeme mo, 3a umo niamume. X0Ts 4aCTO {yMalOT, YTO TeJIepeKIiaMa O4eHb JI0pora, ee
JICIIEBU3HY MOYKHO JTOKa3aTh, UCXOs U3 BBICOKUX IMOKa3aTene 00beMa MHOTOMUIITHOHH O
3puTeNbCKoi ayauropun. OHa opora B TOM CMbICIIE, YTO CIUIIKOM PAaCTOUYUTEIHHO 00pamaTbes K
TaKOMY KOJHMYECTBY JIOACH.

Ha nanHyro npobiemMy MOKHO IOCMOTPETh U HHAYe. Kakos kauecmeeHnbvlll cocmag uumameneu™?
[TycTs )KypHan A - - 5T0 BRIroJHOE proOpeTenue. Toraa, eciu ero KynsT MpeacTaBUTeNIn He TOro
COIMATIBHOTO CJI0s1 (MITH CJI0EB), KOTOPOMY OBLIO aIpeCOBAHO PEKIIAMHOE COOOIICHHUE, ACHBIH,
3aTpadeHHbIC Ha ero MyOIMKaluio, He cpaboTaroT. 37ech yMECTHO BepHYThCs K Tabu. 3.1.

Hanpumep, 1u1s cetu cynepmMapKkeToB, paboTaromieil ¢ MHOTUMH ThICSYaMU ITOTpeOuTeNeH, aenene
3aIUTaTUTh MO BEICOKMM CTaBKaM SUN, KOTOPYIO YUTAIOT MIUITHOHBI. C Jpyrol CTOPOHBI, CO3/IaTEII0
MHOT0(YHKIIMOHAIBHOTO KOMITBIOTEPA Ta XKe ra3era Oyaer Oecrone3Ha, 1 eMy BBITOJHEE 3aIUIaTUTh
MEHBIIIC U 00paTHTHCS K 00Jiee y3KOMY KPYTry 3aMHTEPECOBaHHBIX ynTaTenei -- The Economist.

39. MeanannaH

3aKkOHYMB W3y4YeHHWE MeAWa W BBHINIONHUB HEOOXOAMMBIE pacyeThl, COTPYAHHUK AareHTCTBA,
paboTarommii ¢ HUMH, JOJDKSH MOArOTOBUTbpacnucanue Wi epagux pabomer (Media schedule). 3o
MOryT OBITh TUIAH WJIM JHEBHUK NyONWKanuid OOBABICHWH B Tpecce, Mepenad Ha paguo HId
TEJEBUICHNH, a TaKXKe JaThl HCIIOIB30BAHMS APYTUX HOCUTENEH B MEPUOJ] PEKIAMHON KaMIaHUH C
yKa3zaHueM HeoOXOIUMbIX 3aTpaT. Pacmucanue MOMKHO OBITH BKIIFOUEHO B OOIIHMI MPOEKT MOTHON
pPEKJIaMHON KaMIlaHWH, TMpelaraeMblii Ha MPE3eHTAllMM WIM TMPEAOCTABIISIEMbI KOHKPETHOMY
KJIMEHTY, €CJIM B TEUEHHUE rojia MPOBOAATCS pazNuyHble kKamrnanuu. Koryia pacnucanue npuHsATO uau
nopaboTtano, MeHempkep no padore co CMU nepexoauT K 3aKII0YEHHIO KOHTPAKTOB.

40. Meguabanep

Meouabauiep (media buyer) norosapusaercs co CMU o nproOpeTeHn# peKIaMHOI0 MECTa
a¢upHOoro Bpemeru. OT ero yMeHus ¥ CiocCOOHOCTH 3aBHCUT MPHOOPETEHHUE JTYUIIET0 MECTa U
BPEMEHHU JUTS PEKJIaMbl 110 Haubouee BHITOAHBIM paciienkaM. Hekoropsie CMU moryT ObITh
nproOpeTeHbI aBaHCOM Ha HECKOJIBKO MecsleB Brepea. Kpome Toro, 10 yTBep)KICHUS pacIICaHU
KJIMEHTOM JIOJDKHBI OCYIIECTBIISATHCS MPEIBAPUTENILHBIC IOTOBOPEHHOCTH. MEHeKep 10 MOKYTIKe
JOJDKEH UMETh XOPOIIINe OTHOIIEHHS ¢ TOProBbIMU npeactaButensimu CMU, koTopeie Bpems oT
BpEMEHH 00paliaTcs K HeMy ¢ npeaioxkeHussMu. [Ipr 5ToM He BaXKHO, COOTBETCTBYIOT JI OHH
KOHKPETHOMY pacnucanuio. He ciemyer nymars, 4To peKilaMHOE MECTO W H(UPHOE BpeMs
npopatoTces ¢ erkoctbio. CMU akTHBHO cTaparoTcst 00paTUTh BHUMaHHUE PEKJIAMHOTO areHTCTBA B
CBOIO cTOpoHY. Kak KaKpIii TOKymaTelb, COTPYAHUK areHTCTBa, paboraromuii co CMU, nocrossHHO
CTAJIKUBAETCA C HABSI3YMBBIMUA TOPTOBBIMU MIPEICTABUTEISIMU.

41. ABTOp peKnamMHbIX TEKCTOB,

Konupantep

Asmop pexnamubix mexkcmos, konupatimep (COPYWriter) oTBedaeT 3a CII0BeCHOE 0(OpMIICHUE
peknamsr (cM. Taroke 1. 11). OH J0DKeH YMeTh MPEACTABISATh TOPTOBBIE MPEIOKEHUS B
MpUBJIEKATEIHHON (pOpMeE, BBIIBUTaTh HOBBIE UJICH, CO3AaBaTh TEMbI MJIM OCHOBHBIE CIOKETHI
peknaMHbIX Kammanwuii (Copy platform) u mpeoOpa3oBsIBaTh apryMeHTHI B TIOJIb3Y IPUOOPETECHHS
TOBapa B MUHHUMAaJIbHOE KOJIMYECTBO HEOOXOAUMBIX CUMBOJIOB. Ero aBTOpCKUil CTHIIb OYEHb UHIU-
BuayasieH. [lonHble, rpaMMaTUyeCcKy NMpaBUIIbHbIE TPEUIOKEHUS TYT

He Bcerja ymecTHbl. ClIoBa M 3HaKU NPENUHAHUS U UX MOTUTrpaduiecKoe NpeCTaBIeHUe - - 3TO
paboTa XyI0)KHHKA, B HUX BaKHBI IIBET U opMma. Konmpaiitep MOXKeT HamucaTh OHO MPEUTOKEHHE,
BBI3BIBAIOIIEE MHTEPEC Y YUTATEINS U MOOYKIaolIee ero K eiicTBrio. J{ist momydeHus: 60IbIIero
pe3ynbraTa 0OBIYHO HCIIONB3YIOT aHTIMHCKUH sI3bIK. CJIOB THICSIYH, HO KaX/10€ U3 HUX UMEET CBOE
3navenue. Konmpaiitep «ymeer npogaBare». OH TaKkKe MOXKET TOTOBUTH CLIEHAPUH IS TEIICBHICHHS
U paJIfo WK K€ 3Ty pabOoTy MOXKET BBIMOJHATE cyenapucm (SCriptwriter).

AreHTcTBa paboTAIOT ¢ KONMpaWTEpaMH IMO-PasHOMY. ITO MOXKET OBITh OTJIEN TEKCTOB (COPY
department), Bo3riaBisieMslii mieoM, WU JKe TBOPUYSCKHE TPYIIIIBI, KaXKIas CO CBOUM
pyKoBoaHTEIEeM. PyKOBOIUTENF TBOPUECKOT'O OT/IENIa ar€HTCTBA TAK)KE MOKET paboTaTh C
BHEIITATHBIMH aBTOPAaMHU Ha OCHOBE TOHOPapOB. MHOTHE XOpOIIHe U BRICOKOOIIJIAYNBAEMbIE aBTOPHI
paboTaroT UMEHHO TaK.

42. ApT-aupeKTop
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Apm-oupexmop (art director) B 00JIbIIOM areHTCTBE JODKSH UMETh KOMAH/Ty, BKITFOYAOIIYO
aBTOPOB BH3YaJIbHBIX MAaTEPUAIIOB, BU3YAIIN3aTOPOB, XyJ0KHUKOB-O)OPMUTEIICH U TEXHUYCCKUX
penakTopoB (cM. Takke ri1. 12). B ManeHbKOM areHTCTBE PyKOBOAUTENb JU3aHH-CTYANH, apT-
JTUPEKTOP, AOJDKEH BBIMOJHATH BCE 3T (PYHKIUH JTUYHO. Eciii B areHTCTBE HET CrieUaabHOrO
MOKyMaTe sl TBOpUYecKoii mpoaykiuu (art buyer), ona MoxxeT mpuoOpeTaThes Yepe3 areHToB.,
paboTaroMKX ¢ XyI0KHUKAMH, I Y CAMUX XYA0KHUKOB. DoTorpadun 3aKka3pIBAlOTCS U MOICITH
noa0MpParoTCs, Kak MPaBUIO, Yepe3 MOJCIbHOE areHTCTBO.

43. BusyanusaTtop

Busyanuzamop (visualiser) — 310 TBOpuUeCKHil ABOMHHUK KOMUpaii-Tepa, MePBOKIACCHBINA XYI0KHHUK,
CIIOCOOHBI 3pUMO TIPEIICTaBUTh HAeH KomupaiTepa. OObBMHO OHM pabOTarOT BMeECTE, Kak
TBOPYECKUI KOJJIEKTHB, M MOTYT COTPYIHMYaTh C HECKOJbKUMH 3aKa3umkamu. Vcmomip3ys
TPAaJULIMOHHBIE TPUEMBI, XYAOKHUK JIeNaeT pa3JIM4Hble 3aroTOBKH, IEpedupaeT MHOXKECTBO
BAapUAHTOB, IOKAa HJEH He OyayT JOCTaTOYHO XOpPOIIO BBIPAKEHBI JCKU3aMH M HAJIUCSIMHU,
C/ICTaHHBIMH OT pYKU. BusyajnbHble MaTepualibl OOBIYHO TMOKA3bIBAIOTCS KIMEHTY HE B
OKOHYATENIbHOM BHUJE, Kak (oro, pHCYHOK wWin TtuUnorpadckuii ortuck. OnmHAKo Jaxe
noy¢abpHuKaThl MOTYT CO3/1aBaTh XOpolee Mnpe-

CTaBjeHHEe 00 WTOrOBOM BapHaHTEe pekiambl. Ecnu KiaMeHT o700pseT HaiJleHHOe pelIeHHe,
3aKJTIOYAIOTCS IOTOBOPBI C KOHEYHBIMU HCIIOIHUTEISMH.

KoMmnbrorepu3zarys OyKBaIbHO IIPOU3BETA PEBOIIONUIO B TBOPUECKUX MACTEPCKUX PEKIAMHBIX
areHTCcTB. Bee, 4To 0OBIYHO BBHINOIHSAIOCH HA MOJBOEPTE, CTAJI0 BO3MOYKHBIM OCYLIECTBIISTH HA
JKpaHe KOMIBIOTEpPa TOYHEE U aKKypaTHee. 3arojoBKH, TeKCT, (poTorpaduu, WLTFOCTpALuK, PAMKH,
KYIIOHBI - - BCE 3JIEMEHTBI CTPAHULIBI MOT'YT OBITh CO3/IaHbI U TIPEOOpPa30BaHbI HA SKpaHe. MOXKHO
paboTraTh Kak B 4epHO-0€JIOM BapHaHTE, TaK U B I[BETE, a CTAHAAPTHHIC, ACUICBbIC HILTIOCTPAIIH
MOT'YT XpPaHUTHCS B IAMATH KOMIBIOTEPA U U3BJIEKATHCS OTTY/Ia HECKOJIBKMMHU HAXATUSIMU KHOTIOK.
OxoHYaTeNnbHO NOpaOOTaHHBIM BApUAHT MOXKHO COXPAaHUTH Ha auckere. JIto0oi BapuaHT Makera,
BKJTIOYasi UTOTOBBIN, MOKET OBITh M3MEHEH WM MEPeIaH KINEHTY B AJIEKTPOHHOM BHJIE, YTOOBI €
HUM MOXXHO OBITO 03HAKOMHTBCSI HETIOCPEICTBEHHO Ha caMoil pupme-3akazunke. Minm sxe paboTa
MOXET OBITh BBICTIAHA 110 3JIEKTPOHHOM nouTe. JIoObIe 10paboTKH, PeAIECTBYIONINE BEITYCKY
peKJIaMbl, MOTYT OCYIIECTBIATHCS Ha KOMIbIOTepe. Takke oTnagaeT He0OXOAUMOCTh B TAKOM
JIOPOT'O ¥ TPYIOEMKOM MTPOMEXYTOUHOU paboTe, KaK ImeperneyaTbiBaHue TEKCTa 1 KOMIIOHOBKA
WITIOCTpanuil. Bece 310 yke 0CTanoch B MPOIUIOM.

44. XypoxHuk-ocpopmurtenb

Opueunan-maxem pexnamoi (layout) — 310 TOUHBII 00paser] 0ObSIBICHHUS, BBITOJTHEHHBIH C
COOJII0ZIEHMEM METPUUYECKUX TPEOOBAHHIA; €r0 MOKHO paclieyarsiBaTh Ha IPUHTEPE WITH JENIATh C
Hero cbeMKy. OGBIYHO MAKET JICNANCS ¢ YKa3aHUSAMU O TOM, KaKo# MIpU(T U KaKOro pasMepa Hy>KHO
UCIIONB30BaTh. IJIsl pEKIIAMHBIX HOCUTENEH Pa3sHO# BEJIMYUHBI TI0ITOTABIMBAIIUCEH CIICIUAIBHBIC
BapUAHTBI KCXOIHOr0 MakeTa, wiun aganrtanuu (adaptations). Xyodoocnux-ogpopmumens (layout artist)
TOTOBMJI KAK OCHOBHOM MaKeT, TaK ¥ €r0 BapHAHTHL

KommnbroTepusanus mpeodpasuiia He TOIBKO Xy0KECTBEHHYIO, HO M TEXHOJIOTHYECKYIO paboTy
arenrcTB. Ceiyac Bce pabOThI MOT'YT BBIIIOJIHATHCS B OJIEKTPOHHOM BHJIE. J[Ba OCHOBHBIX
NPEMMYIIECTBA PA0OTHI HA KOMIIBIOTEPE — TOYHOCTH M CKOPOCTh. JJIEKTPOHHBIE MAKETHI JETAFOTCS
TaK JKe TIIATEIbHO, KaK U TPaAMIHOHHbIE OyMaxkHbie. CTaI0 BO3MOKHBIM CPa3y MEHSATh
1300pakeHne B HY)KHOM MaciiTabe, He Jenas KOPPEKTOPCKUE MOMETKU. MI3MeHeHus: MaKeTa
pEKIIaMbI ¥ €r0 BHIIMIOJHEHHE B PA3JIMYHBIX MACIITa0aX MOTYT HPOU3BOIUTHCS M TPEIOCTABISATHCS
KJIMEHTY Ha PaCCMOTPEHHE OYEHB OBICTPO.

JI1st M3rOTOBJICHHST KOHCUHBIX PEKJIAMHBIX MMPOJIYKTOB KaK B CAMOM areHTCTBE, TaK M 3a €ro
npeJieNiaMy, HCIIOTB3YIOTCS U(POBBIE MakeThl. B mepro 1 paboThl Ha/l IPOEKTOM Cpasy
OIPEIENISIETCS €T0 IIBETOBAsi raMMa. PyKOBOIUTEINb XyI0KECTBEHHOTO OT/E A U KIIHEHT MOT'YT
YBUJIETH U300paKEeHUE Cpasy, MIMEHHO TaK, KaK OHO OYJIET BBITJISIETH BO BPEMS PEKJIAMHOM
KaMITaHHH.

45. CneunanucT no nevyatu

NHora Xy10’KHUK-0() OPMHUTEIH OTHOBPEMEHHO BBITIOJIHSET U PA0OTy MexHu4ecko2o peoakmopa
(typographer). Beimonsenue ero GyHKIHiA TPEANONaraeT 3HaHHE ThICSY BAPUAHTOB OPTraHU3aI[HH
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MaTepHalia U BO3SMOKHBIX TUTIOB HIPHU(TOB, YMEIOr0 UX MCIIOJIL30BAHUS JIJIsl MAKCUMATILHOTO
o0JierueHust mporecca BOCIPUATHS PEKIAMHOTO TeKCTa. [Toy4rnB TEKCT U 3CKHU3 PEKIIaMbl, OH
NPUHUMACT PEIeHUs 00 UCTIONB30BaHUU MIPHU(TOB OMpeeIeHHOro Biaa 1 pa3mepa. [1o pykomucu
TEKCTa OH OIPEeJIENISIeT KOJIUIECTBO CIIOB B COOOIIEHUH U TUIAHUPYET UX Pa3MELICHUE B ITYCThIX
MPOCTPAHCTBAX OOIIETO MaKeTa.

CoBpeMeHHast BHICOKOTEXHOJIOTUYHASI TIeYaTh TAKKE PACIOIaraeT KOMIIBIOTEPAMH U U3AaTeIbCKUMH
porpaMMaMH, COJICPIKAIIUMHE THICSYHM PA3IHYHBIX MIPU(TOB, MACIITA0 KOTOPBIX MOXKET MEHSTHCS
[0 YCMOTPEHUIO pabOTHHKA. DTO N30aBIISIET TEXHHYECKOTO PEAAKTOPA OT MPEKHUX TPYTOSMKHX
paboT Mo PyYHOMY pa3MEeIICHHIO AIeMEeHTOB TeKkcTa. C qpyroil CTOPOHBI, 0OTraTCTBO CPEICTB
NOOYKIaeT UX K 3KCIICPUMEHTaM, a 3TO MOXKET OBPEUThH BOCIIPHUSATHIO O0IIET0 MaKeTa PeKIIaMel,
HO/T OTOBJICHHOT'O XYIOKHUKOM.

46. Tenenpopatrocep

B GonbImx areHTCTBax, pabOTAONIMX ¢ KPYITHBIMH 3aKa3unKaMK, KOTOPBIM HYXXHbBI PEKITaMHBIC
KaMIIaHUHW Ha TEJICBUJICHUH, CYIIIECTBYET COTPY/IHUK, Pa3padaThIBAIOIIMNA UX OOIIUE 3aMbICIIBI, --
menenpoorwcep (television produser) 6ymyt BeIIONHATE padory. HyXKHO IOMHHTB, 4TO
TENENnpPOAOCEp areHTCTBA, CO3JAI0LIMI U OpraHu3yIoIIuil pexinamy Ha TB, u enewmamnuwiii
peacuccep (television director) co ceoumu COTpyIHUKAMH, KOTOPBIE U3TOTABINBAIOT COOCTBEHHO
(GWIBM WU BHICOMATEPHAIIBI, — 3TO Pa3HbIC JODKHOCTH U JIFOJIH.

47. MeHepXxep No NPoU3BOACTBY

UrtoObI pexiaMHble MaTepHalibl CBOEBPEMEHHO JIOCTABIISIIUCH B npeacTaBuTenbcta CMU,
HEOOXO0IMMO TaKKe KOHTPOJIUPOBATH COOJIIOJICHUE CPOKOB BBIMIOJIHEHHUS paOOT B areHTCTBE. Eciu
peKIiama mpernonaraeT ucrolib3oBanue Quexcorpaduu, GpororpaBrop wiu og-ceTHO-
autorpaduyeckoit medatu (cM. rit. 13), menedocep no npouzsoocmsy (production manager) taxxe
MOMEIIAET 3aKa3bl B THNOTpadUu U JOCTABISET Ty/a TOTOBBIE MaKeThI peKiiamMbl. [I0CKONBKY ceifuac
[PY M3FOTOBIICHHUH Ta3eT U KYPHAIIOB, KaK MIPaBUIIO, UCIIOIB3YeTCsl OCETHO-TUTOrpaduIecKas
neyartb, TUMOTrpadusiM IPETOCTABISIETCS] MAKeT OOBSBIICHUSI, YIOBICTBOPSIOIINI COBPEMEHHBIM TEX-
HOJIOTHYECKHM TPeOOBaHHSAM. B KpyIHBIX areHTCTBax OOMIMI X0 padoT MOIePKUBACT
ynpasusiowutl osudicenuem (traffic controller), nocrapstromuii Konuu pacrnopsbKEHHE BO Bee
OT/ICJbI, KOTOPBIE JOJDKHBI IOIyYaTh CBeCHHUS 00 00meM xoe padoThel. [10CKOIbKY BOZMOXKHO
OJTHOBPEMEHHOE BHIITOJTHEHNE HECKOJBKHIX 3aKa30B, CBE/ICHHS O COCTOSIHUH €T 9aCTO TPEeOYIOTCS
HECKOJIBKO pa3 B JICHb.

IIpodeccrnoHanbHBIN S3BIK

PEKIaMHOI'O arcHTCTBa

48. CneuunanbHble TEPMUHbI

B sT0ii rnaBe ObUIO HCTIOIB30BAaHO MHOT'O MPOQPECCHOHANBHBIX CIOBEYEK. BOJIBIIMHCTBO UX
CIELHUATbHBIX 3HAYCHUI O0BSICHSIOCH TI0 X0y M3JI0KEHUS, OJJHAKO HEKOTOPbIe TPEOYIOT
JIOTMOJIHUTEIBHOTO YTOUHECHHS; KPOME TOr'0, HEOOXOAMMO BBECTH HOBBIC JIOMOIHUTEIbHBIC TEPMUHBIL.
Ocob6oe BHUMaHKE OBUIO YEIEHO CIEAYIOIINM: 0uyuanbHoe NPUHaHue, CUCmema KOMUCCUOHHBIX
(8—10), kpeamusnvie acenmcemea (19—25), menedocep no pexname (27), 3axazuux (1), menedrcep
no pabome c kmuenmom (30), mupasic (npooasaemocms) uz0anus i cCOCMAas YUMAamenbCroll
ayoumopuu (37—38), menenpooiocep v pesxcuccep (46) u omeemcmeennwiii 3a npouzsoocmeo (47).
Mx mpodeccHoHanbHOe TOHUMAHHE HE BCETIa COOTBETCTBYET 00IIey MOTpeOH -

TEJBHBIM 3HAYCHUSIM CJIOB, YTO MHOT/A MPUBOUT K OIIMOKAM CTYICHTOB Ha SK3aMEHE.

49. CoBeT Mo NNaHMpPOBaHUIO

B HEKOTOPBIX areHTCTBAX CYMIECTBYIOT cogemsl no nianuposanuto (plans board) (cm. Taxke rir. 19).
OOGBIYHO B HUX BXOJUIT MEHEKEP MO paboTe ¢ KIMEHTOM, PYKOBOIHUTEIH OT/IC/IOB areHTCTBA:
MEHE/DKep 10 MapKETHHTY, PYKOBOHUTEIb OT/Ie/Ia TEKCTOB, apT-AUPEKTOP U COTPY/IHHUK,
UTAaHUPYIOLHiA paboTy ¢ Meana. Korma MeHemkep mo paboTte ¢ KIIMEHTOM TTOy9aeT HHPOPMAIIHIO O
HOBOM 3aKa34HKe WIIM TOBAPE WITH 3a yCIIyraMu 00pamaeTcs CTapblil KIIMEHT, I PyKOBOUTEIICH
MEPEUUCICHHBIX CIYKO IMOrOTaBIMBACTCS COOOIICHIE, M UX MPHUTIIAIIAIOT Ha coBemanue. HoBoe
npeIoKeHnEe 00CYXKIACTCs, U PYKOBOAUTEISIM OT/IEIIOB MpeIaractcsi 00yMarth Uiaeu u pa3pabo-
TaTh MPOEKTHI 10 UX peanu3annu. Ha ciemyrorinem coBenanuu 00CyKIal0TCs IPEIIOKEHHbBIC UICH U
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MPOEKTHI, U PeKIIaMHas KaMianus ooperaet cBoro Gopmy. [Tocie aToro npemanoxenus:, chopmyu-
POBaHHBIC ATC€HTCTBOM, MIPEJICTABISIOTCS KIUCHTY.

B HEKOTOPBIX PEKIIAMHBIX ar€HTCTBAX €CTh COMPYOHUK, 3AHUMAIOWUUICS NIAHUPOBAHUEM BCell
kamnanuu (account planner), oobeauHsIOIINI PAOOTY PA3THYHBIX OTIEIOB U UX COTPYTHHUKOB.
TecHO B3aUMOJICHCTBYsI C MEHEPKEPOM 110 paboTe ¢ KIMSHTOM, OH TOTOBHUT TBOPYECKHE
HPE/IOKCHHUS, 3HAST CTPATETUIO UCCIICOBAHMIA 110 MAPKETHHIY U MPOABMKEHHIO TOBApa, a TAKXKE
©)KETHEBHO OTCIIC)KUBACT OOLIMI X0/ KaMITaHUH.

50. PeuyeH3unpylowmm coBeT

BecbhMa mosie3HbIM MOXKET OKa3aThest MHEHUE cosema (review board), cocTosiiero ux CoTpyaHUKOB
areHTCTBA, HE YYACTBYIOUIUX B KaMITAHHH HETIOCPEACTBCHHO, HO CIIOCOOHBIX BBICKA3aTh KPHTHYE-
CKHE 3aMEYaHUs 10 €€ TIOBOJY, 10 TOTr0 KakK IUIaH KaMITaHHH OyJIeT MPEICTABICH KIHCHTY.

51. NMpe3eHTauus

3TO CIIOBO UMEET JIBa 3HAUCHHUSI:

() npemocraBieHWE KIMEHTY HACH TEKCTOBOTO M BHU3YaJIbHOTO O(GOPMICHHS DEKIAMBI C
PEKOMEHIAIMSIMH O TUTAHMPOBAHMH PACTIUCAHKS KaMITAHUH B ME/INA,;

(b) mpeacraBaeHHME camoro pekIaMHOro mpoaykra.ucer). Ilmanel pekaaMHBIX posukoB Ha TB
MOXOXKH Ha PUCYHKH KOMHKCOB, B K&XKIOHM KJIETKE KOTOPBIX 33/1a€TCs KOMITOHOBKA H300pPaKCHUS HA
skpane (cm. rir. 12, puc. 12.5). Tenenpoarocep Takke OTBEUYAET 3a MOJ00p aKTEPOB U MPHUTJIAICHHE
YeJIOBEeKa, MPECTABISIONICTO TOBAp WM YCIAYTY, 3a MY3bIKQJIBHOE COIMPOBOXKICHUE'H BBIOOD
OpraHu3aliy ¥ KOHKPETHBIX JIUL], KOTOPbIC

52. Konusa

B koHTeKcTe peKkIaMHOro Jieia UCIOb3YIOTCS YeThIPe 3HAUCHUS CII0BA «Konus» (copy):

(a) pexmaMHBII TEKCT;

(b) peknama renMKOM HIIH JIFO00H MaTepualt, MOArOTOBICHHBIN [UIs MleYaTH, Oy/Ib TO CJIOBA HIIH
M300paKeHUs;

(C) ommH AK3eMILISP Ta3eThl WK KypHAIIa,

(d) my6mukar, Hanpumep (GOTOKOTHS.

53. O6bemM cpencTB, U3PACXOA0BaAHHbIX OT MMEHMU KNueHTa (OMUNMUHr)

Buwwune (billings) -- 3To cueTa, mpeI0CTaBICHHBIC 32 UCIIOIL30BAHNE PEKIIAMHOI'0 MECTa B Ipecce
i dupHOTo BpeMeH!. OHAKO 3TOT TEPMUH Yallle UCTIOIb3YeTCs IPHMEHHUTEIHLHO K TOKA3aTeIsIM
0011l BETMUMHBI BBIIIAT, OCYIIECTBICHHBIX ar€HTCTBOM OT HMEHH 3aKa34HKa.

54. KOHTPOMbHbLIA 3K3eMnnap

Konumponwvhuiil sxzemnisip (VOUCher COpY) ~ 3T0 3K3eMILUISIp U3AaHHs C OIMYOIMKOBAaHHOM PEKIaMOi,
BBICBITAEMBIii U3/1aTEIeM B 3HAK MOATBEPIKICHNUS BBITIOJIHCHNUS 3aKa3a. [Jis MoT00HBIX PacChUIOK CY-
HIECTBYET crienuaibHbIi ciyxamuii (voucher clerk). Muorna kinuenTy (Wid qake areHTCTBY)
BBICBHUTACTCS HE BCE M3/IaHKE IIEIUKOM, & TOJIBKO camMa PeKjiama, HJIH BhIPE3Ka.

55. Meauna

CTOHT MOMHUTB, 4TO TepMUH «Meana» (media) — 3T0 MHOKECTBEHHOE YHCIIO KHOCHTEIb
urdopmarum» (Mmedium). Ipecca -- 3T0 HOCHTENb, HO paano U TB — 310 Menua, cpeacTaa
uHpopmarun. B kHHUre Mbl Oy1eM HCIIONIB30BATh JAHHBIA TEPMUH KaK B €JMHCTBEHHOM (HOCHUTEIIb),
TaK ¥ BO MHOXKECTBEHHOM uucie (cpencTBa nHpOpMaIuu, cpeacTBa MaccoBoit napopmanuu, CMU).

KoHTponbHble BOonpockl K rna.ee 4
1. TlpuBemurte mpUMeEp TOrO, KAK areHTCTBO JICHCTBYET OT

JIMIIA 3aKa39nKa. (6)
2. KaxkoBa poib peKjIaMHOTO areHTCTBa? 6,7)
3. Yrto Takoe «odunHanbHOE MPU3HAHKUE, PETHCTPAITHS»? (8—10)

4. VYkaxute uzganus Bianenbies CMU, B KOTOPBIX IEPEUHCIICHBI 3apeTHCTPUPOBAHHBIC PEKITAMHBIE
areHTCTBA. 8)

5. Uro Takoe He3aBUCHMBIE IpoxaBitl CMI? (24)
6. UYewm a la carte areHTCTBa OTIMYAIOTCS OT AT€HTCTB IIOIHOTO [IUKJIA?
7.  OnummuTe pa3IuyHbIC TUIBI TBOPYECKUX ar€HTCTB. (20—25)

8. Kakwue yciyru nmpeocTaBisIFOT areHTCTBA, 3aHUMAIOIIUECS CIIOHCOPCTBOM?

(25)
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9. KaxkoBbl 00513aHHOCTH MEHEDKEpA [0 pabOTe C KIUSHTOM?
(30)
10. OxapakTepusyiTe OTYET O B3aUMOICHCTBUY. 3L
11. KaxoBBI 00SI3aHHOCTH COTPYJHHKOB areHTCTBA, INIaHUpYomIero padory co CMU u mprobperaromero ux
yemyru? (36, 40)
12. Yto obo3HayaroT cinenyromue abopesuarypol: ABC,
BARB, RAJAR? 37
13. Kakue cBemeHus comepikarcs B rpaduke padoThI
CMU? 39
14. Kak konupaiiTep yuacTByeT B TBOPYECKON CTOPOHE
PEeKIAMHOM KaMITaHUH? (41)
15. Omumure paboTy aBTOPa BU3yaIbHBIX MATEPUATIOB. (43)
16. KakuMm oOpa3oM KOMITBIOTEpU3AIIMS PEBOIOIMOHU3UPOBaja paboTy TBOPYECKHX OT/IETIOB PEKJIAMHOTO
areHTcTBa? (43—45)
17. B 4em cocTouT paboTta Tenenpoarcepa peKiIaMHoro
areHTCTBAa M BHEIITATHOrO TEIEpEKHccepa? (46)
18. OO6bscHHTE, Kak pabOTaeT COBET IO IIJIAHUPOBAHUIO. (49)
19. TIpuBeauTe ABa 3HAYEHHS CIIOBA KIPE3CHTALIISY. (51)
20. TlpuBemurte YeThIpEe 3HAUCHHS CIIOBA KKOITHS. (52) _21. Yo TaKkoe KOHTPOIBHBIN
IK3EMILISP? (54)

PASMEHIEHUE PEKJIAMBI:
ABOV-THELINE
BBenenue u onpeneseHue.

1. MHoroo6pasune peknamMmHbIX HocuTenen
n "X USMeHeHus

Hocutensimu pexnamMHO# nHpOpManny Ha3bIBAETCS BCE, YTO TOMOTAET COOOIIUTH O TOPTOBBIX
MPEIOKCHUSX BO3MOKHBIM MOKyNaTessiM. O4eHb MHOTO PEKJIAMHBIX HOCHTEJICH CYIIECTBYET B
IPO-MBIIUIEHHO PA3BUTHIX CTpaHax 3amajia, 4ero Hesb3s CKa3aTh O CTpaHax pa3BUBAroIuxcs. B
bpurtanun, nanpumep, Benn's MecHa Olzeceozy nepeuncnsier 6onee 12 Thic. M3MaHUH,
MyOIUKYIOINX peKJIaMHbIe MaTepHralbl. [IpakTruecku Bce MOXKET ObITh UCTIONB30BAHO U
HCTIONIb3YETCS B KAYeCTBE HOCUTENSI peKiIaMbl: HE0O, aBTOOYCHBIC OMIIETHI, CIIMYEYHbIE KOPOOKH,
MYCOPHBIE YPHBI, TAKCH, CUETYUKH Ha CTOSHKAaX aBTOMOOMJIEH, CyMKH JIJIsl TOKYTIOK U IIIApUKOBBIE
pyuku. EcTb 10111, TOTOBBIE PACHONIOKHUTh PEKIaMy Ha ueM yrogaHo. Iloaromy Kk pekiaMHbIM
BO3MOKHOCTSIM OT/I€JIBHBIX HOCUTEJIEH HaJJo OTHOCUTHCS OU€Hb NPUIUPUYUBO. JIETKO MOTPAaTUTh
BITYCTYIO JCHBI'H, BBIOPAB CJIa0blii HOCUTENb, MOJHATH IIIYM, HO HE IOTYy4YUTh 3 PexTa, 0KuIaeMoro
0T peksiaMbl. MOJKHO YTBEpKAaTh, YTO MOKYIKAa HOCUTENEH peKiiaMbl — 3TO 3aHATHE, TpeOyrolee
CHelragbHOM KBaM(UKalUU U MpeAroararllee NoJy4yeHrne MaKCUMaIbHON OTJauu OT PEeKJIaMbl
IIPY MUHUMAJIbHBIX 3aTpaTax Ha €€ U3rOTOBJICHHE.
Oneun Toddnep (AMn Tolller) B cBoMX QyTYpHCTHYESCKUX KHUTAX, TaKuX, Kak «I1lok Oyayiiero»
(Pulllee 8HocK) n «Tpetbst Bona» (THe Thl2o. Neaye), B 1980-x rogax npeackasai COKpaliieHHe
aymuropun CMMU. CornacHo ero Touke 3penus, B 1993 r. BBC cmoxkeT paccuuThIBaTh TOJIBKO Ha
28% aynutopun, a 1TY — Ha 47%-Ceroans cymectByet koHkypeHius ¢ 12K Oolll, cmyTHUKOBBIM
u xkabenpHpIM TB, a Takke IpyrumMu BO3MOKHOCTSIMH JIOMAIITHETO UCTIONb30BAaHHS TEIIEBU30POB.
KabGenbHoe TeneBuaeHue Takke KoHKy~ pupyeT ¢ BT (BrllI3b Telecort), npempocrasisiromeii ycayru
Ha ocHOBe TenedonHoi cBsa3u. JJoxoast 1TY oT pekiambl COKpaIiaoTcs, U
HEOOOCHOBaHHbIE IUIATHI 32 JIMIEH3MH KOCHYIUCH nake BBC. dunancoBbie npodiemsbl
TEJIEKOMITAaHUH MTOATBEPKIAI0T MHOTOYACOBBIE IIOBTOPEHUS, YTO NMOOYKIAET 3pUTeIieit
MOJIKITIOYATHCS K KaOeITbHOMY TEJIEBHICHUIO WIIH MTOKYIAaTh CITyTHUKOBBIC AHTEHHBI.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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W3MeHeHne YnTaTeNbCKOM ayAuTOpUH MOMYJSPHBIX razeT B cepeanne 1993 r. 6b1I0 Tak cephe3Ho,
uro Pynept Mepnok (KupeJl Muréoch) B Teuenue snera tparmi o 900 Thic. GYHTOB €XKEHEACIBHO,
CHU3UB OTIYCKHYIO 1IeHy Sun ¢ 25 no 20 nencoB. Uy JOBUIHBIC TAICHHUS THPAXKEH OTMEUYAIIUCH B
1990-¢ roapl. DxoHOMUYecKue nmokazatenu 7 He Tuie3 He TOCTHTAIN M TOTYMUIIJTHOHA, ¥ TOJIBKO
Llepenoden! on 8un/lay neMOHCTpHpOBaIa 3HAYUTENBHBINA IOAbeM, X0Tst OaHy Maii u Maii on
SunAay, oOpalaroniyecs K CpeiHeMy KJIacCy, YyBCTBOBAIM ce0sl HET10X0. TONbKO B OT/ENbHbBIE
JTHH 00BbEM IPOJIaXK cocTaBis1 4—5 MitH sk3eMInIsipoB. CoracHo 1aHHBIM niepenoBuiibl MaeKenn%
YVeeb ot 30 uromnst 1993 r., B mepuoz ¢ 1986 mo 1993 rr. 66u10 ormMeueHo 10%-Hoe najeHne Tupaxa
HAIMOHAJIHHBIX Ta3eT.

JKypHaitel IepexuBaiy HEKOTOpBIE B3INIETHI U majeHus. Tpu Haunbonee n3BecTHLIX, | Yoman, }Yoman
b Oron u \Yoman b |Veebly, ocHoBanubie 60 u Oosee jeT Ha3al, NEPEkK I HATHCK MHOTMX HOBBIX,
aJIpeCOBAaHHBIX OIPEICIICHHBIM TPYIIaM YUTATeILHUI, U3TaHUN, TaKuX, Kak SHhe, TYoys, Ta/ce a
BeeaK n Heno. Hemenkuii xypuan BeHa B 1993 r. o6ornan | Yoman'8 Own o o6bemMy pogax Ha
1,1 muH, a o 0ObeMy UHMTATENBCKON ayauToprH — Ha 3,5 MiH. OTKa3 OT MyOJIMKaluU IPOrpaMM
nepenad mpuBell K yMEHbIICHUIO BABOE THpaxeld Ka&o TIme8 u TY Tme3', B TO ke BpeMs
NOSIBUIINCH KOHKypHpYyrotue uznanus | Vnal'8 on TV k TV (?mic&. BropkeHne HHOCTPaHHBIX
KEHCKHX KYPHAJIOB MOTJIOTHIIO YaCTh PhIHKA TPAAUIIMOHHBIX OpUTaHCKHUX M3aanuii. [losBuincek
HOBBIE JKYpHaJIbl, MyOJIMKYyIOIIHe (hoTopacckasbl O )KU3HU 3HAMEHUTOCTEH, N3MEHHBILINE BHEITHUN
O0JIMK ra3eTHBIX CTOEK U BUTPpUH. KpoMe TOro, mosiBUIUCH CTIeUaIbHbIE KYPHAIIbI, TOCBSIIICHHbIE
KJIACCHYECKOM MY3bIKE, ON-MY3bIKe, KOMIBIOTEpaM, MPUPOJIE, CaJ0BOICTBY U MYTELIECTBUSIM.
Benymum uznarenem crana BBC, HauaBiias BeITyCKaTh KypHAJIbI O TeMaTHKe ne-P°aad Ha
TEJIEBUICHUU.

Mexny Tem ¢ otkpbiTueM TpeTbeit craniuu IS B 1994 r. u3me-"HI0Ch COOTHOILICHHE €r0 Mepeaayd
U TIPOrpaMM MECTHOTO He3zaBucuMoro paano. C1a88iw PM cepbesno atakoBana ayauropuio BBC,
“'V mIaroIyro NporpaMME! KITACCHKH.

B To Bpewms1, Korzia mucanack 3ta KHUra, B JIOHIOHE 1 €ro MpHUBO/IaX CYIIECTBOBAIO 66 HE3aBUCUMBIX
KOMMepueckux paauoctaniuii. Bl nentpansHoM JIoHIOHE XOpOIIO MPUHUMAIOTCS MHOTHE Yy7a-
neHHble ctaHM. Ko BpeMeHH BBIXOa OYepeHOrO M3IaHWs 3TOH KHWUIH, HECOMHEHHO, MOSIBUTCS
elle MHOXKECTBO CTAHIIM, B TOM YHCJIE OCHOBAHHBIX Ha HOBBIX IU(POBBIX TEXHOJOTHSIX.

Takum 00pazom, pekiiaMmoaTelNlb CTATKUBAETCS C OCITa0IeHreM TO3HUIHiA omysspHeix CMU,
MHOTMMH TI€pEMEHaMH U HOBBIMH BO3MOKHOCTSIMH B 9TOM 0071acTH. BONBIIMHCTBO U3 HUX CBSI3aHBI C
pa3BHUTHEM PBIHKA IPSIMBIX OTBETOBY», HCIIOIB3YIOMIETO TOYHO aIpeCOBAaHHBIC KYIIOHHBIC
peKIIaMHbIe OOBSBICHHS, BCTABKH B KaTaJorax M MPeUIOKEHUS KaTaJIOTOB Ha TEICBHUICHUN
(manpumep, BrilIzb Cas3). B paboTe UCTIOIB3YIOTCS CpeIHIE COMMOIeMOrpadHueCKIe TIOKa3aTelld 1
YUUTBIBaeTCsA 00pa3 )KU3HM LIETIEBBIX TPYII. TeM caMbIM pacHIMpseTCs MPaKTUKA aApECHBIX
pPacChbUIOK ¥ TOPTOBIIM MO KAaTaJoTaM.

2. Pacxopabl Ha peknamy

C u3MeHEeHHEeM CHCTEMbI O(DUIMATBEHON perucTparu (IPU3HAHKS) ATCHTCTB U MPAKTUKH [TOTYUCHUS
KOMHCCHUOHHBIX, 3aKpEIUICHHBIX B 3aKkoHe 00 orpanuueHusx B Toprosie 1976 r. (Keiincitye Traée
Praclioe Acl 1976) u IIpaBunax paborsr Ynpasneuus uyectHoit Toprosiu (Olllce ol” Pan- Trallln”
Kulllur) (cm. 4.8—10), TepMuHsl «acenmcmeo, pabomaroujee Ha ocHoge KomuccuonHvix» (aboye-
e-TTne) u «acenmemeo, pabomaiowee na 2onopaprnotl ocnose» (belomay-1:be-1re) yrparunu
OOJBIIIYIO YaCTh CBOETO MIEPBOHAYAIBHOTO COJlepKaHus. B TO Bpems Kak He3aBUCHMBIE areHTCTBA,
cnenuanuupytomuecs Ha nokynke CMHU, coxpaHsIOT MpakTUKy KOMUCCHOHHBIX, TBOPUECKHE
areHTCTBa Y)Ke OTOLLIN OT 3Toro. bosnee Toro, B Hauane 1990-x ronoB HameTHIICs Criaf B
ucnosb3oBaHuu pekiambl B CMU (cucTeMa KOMUCCHOHHBIX) M IPOHM30IIIES IPOMATHBIN POCT TaKOM
PEKJIAMHOM YCIIYTH, OIJIaYMBaeMOil TOHOpapaMH, KakK aJipecHbIe PACCHUIKH.

[TepBoHauanbHO K TpanuironHo# pekiname (aboye-Ille-Hme) oTHOCKHIOCH pa3melieHre COOOIIECHHI
B msTH Bugax CMU, niaTuBIIMX YyacTh BOSHATPAXKICHUS KIMEHTA PEKIaMHBIM areHTCTBaM, a
UMEHHO: npecca, paouo, meiesuoerue, HapyicHas pekiama v kurno. iImenno o6 nx pabore Oynem
TOBOPUTH B JIaHHOM TJ1aBe. 3a npyrue pexnamubie yeryru (belo>y-111e-1te) 00bIYHO MOTyYalOT HE
KOMHCCHOHHBIC, a IPOIIEHTHI ¢ 00beMa 3akasa (Tcurreé om-cos! percemn!a§e8). Dro aapecHast
pacchuIKa, BEICTaBKH, peKilaMa B MeCTaX MpOJasku, TOProBasi IMTEpaTypa v Mpe1oCTaBlIeHNE
MHOJKECTBA IPYTHX PEKIAMHBIX HOCUTeN el (cM. 1. 6). JIoX0/1 peKIaMHOTO areHTCTBA MO-TIPEKHEMY
3aBH-
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CHUT OT IIATH TpagunuoHHbix CMU, u, HecomHeHHO, TepMuHbI «aboye-Ille-Hme» n «belo>y-111e-
ITe» B OTHOLIEHUH PA3NMYHBIX BUIOB PEKJIAMHBIX HOCUTEJIEH MO-IIPEKHEMY COXPAHAT CBOU
MPUBBIYHBIC 3HAYCHHUS.

Camu 3TU TepMHHBI, OOBIYHO MTPUMEHAEMBbIE ISl 0003HaYEHHs paOOThI, BHIITOIHAEMOM areHTCTBOM U
MIOMHMO HETO, Ha caMoM Jiene, ObutH co3fanbl Procler & Oatble s pa3nudyeHus OTAEIbHBIX BUIOB
CBOEHU PEKIIaMBI.

3. NepBUYHbIE U BTOPUYHbIE HOCUTENU

Wnorna tepmunsl aboye-eHe-Hne n belo™-2He-Hne ucnonb3yloT HEIPABUIIBHO, KOTA TOBOPSIT O
NEPBUYHBIX CPEACTBaX MH(POPMAINH, HAYMHAIOIINX PEKIAMHYIO KaMITaHUIO, 1 BTOPUYHBIX,
00ecTeYnBaONINX €€ JaTbHEUIIYIO TIOAIEPKKY. BBIOOp nepsuunvix u 6mopuunvix pekniamuulx
Hocumereti 3aBUCUT OT TOT'0, Yo UMEHHO pekiiamupyercs. JlJig IpoAyKTOB IUTaHUS IEPBUYHBIM
HOCHUTEJIEM MOKET OBITh TEJIEBUICHUE, JISl CUTapeT — PEKJIaMHBIE IIUTHI Ha YIIHIIE, IS MTOIMTUCKI
Ha ypHaJIbl — aJpeCcHasi PacChUIKA; IJIsi TOPTOBBIX JJOMOB, BBITIOJHSIIOIINX 3aKa3bl MOKYyIaTEIeH ¢
MTOMOIIIBIO TTOYTHI, ’TO MOTYT OBITH KAaTAJIOTH, @ JUTSI JIOHJJOHCKOT'0 00YBHOT'0 Mara3uHa — IJIaKaThl B
MeTpo. Horja mepBUYHBIN HOCUTENb PEKJIaMbl MOKET OBITh H30paH MOTOMY, YTO €T0 HE
KCII0JIb30BaJI KOHKYPEHT. KTO-TO MOXKET MCIOJIb30BaTh TEIEBUACHHUE, & €r0 CONEPHUK — IUIAKATHI.
BropuuHsle cpezicTBa HH(GOpPMALMU HECYT OCHOBHYIO HAarpy3Ky pekjIaMHOM kammnaHuu. Beioop
PEKIaMHBIX HOCUTENEH /I KaMITaHUH MPEoIaracT NIpyu MUHUMYME CPEICTB HHPOpMAIHH
MOJIYYUTh MAKCUMYM BO3JEICTBUS U OTKJIIMKOB Ha PEKIaMy.

[lpecca

4. 3HayeHMe npecchbl

Kak 6bu10 nmokaszano B 1.11, Ha nomto npeccel B bpuranuu npuxoautcst okonao 60% obumx pacxonos
Ha pexnamy «aboye-Ille-Hme». [Ipecca npeoGiagaer B MpOMBIIUIEHHO Pa3BUTHIX CTPaHaX C BBICO-
KAM YPOBHEM I'PaMOTHOCTH HaceJeHus1. MOKHO PU3HATH, YTO TeJIeBUIeHNE OoJee NeHCTBEHHO U
PEATMCTUYHO, ¥ CIIPABEAITUBO, YTO HanOoJIee KPYITHbIE PEKIAMOIATeI OCHOBHBIE ICHBIH
BKJIJIBIBAIOT * TesieBuaeHHe. OJHAKO YMCIIO0 CAMUX PEKIIaMOAaTeNeH, Mob3yonmxcs yeayramu TB,
OTHOCUTENFHO HEBEJIMKO M K TOMY K€ BPEMEHH JKU3HU TeJIePEKIaMbl OTPaHHUYEHO €€ peObIBaHHEM
Ha 9KpaHe. Pexiiamonarenu, HCHOIb3yIOIHE IPeccy, 00paIaoTcs K MIUITHOHAM, ¥ KOJINYECTBO
W3JIaHNH, MyOIMKYIOMINX peKyIamMy, peBbImaeT 12 Thics4. Y TBEP)KAATh, KAKOH MyTh SBISETCS
HAWTYYIINM, Hellb35, IIOCKOJIbKY UCCIIEIOBaHNs, CPAaBHUBAIOIINE UX ITOTPEOUTENCH, TOIb30BaHIE
pexIaMoit wiu 3GGEKTUBHOCTD €€ BO3ICHCTBHS, HE TIPOBOIUIIHCH.

5. Npecca 3a npegenamu bputaHum

Curyanus BHe bputaHun MoKeT IMETh CBOM OCOOCHHOCTH T10 PSAY TPUYHH.

(a) Pa3mepbI cTpanbl. MecTHbIC WM PETHOHAIBHBIC Ta3eThl, 00CTYKUBaIOIIHE Topoa (Kak,
Harpumep, B ABcrpanuu, Kanane, ['epmanun mim CILIA), MOTYT BBITECHSITH OOLICHAIIMOHABHBIC
W3JIaHUS B CHJTY TeorpaduiyecKux WM UCTOPUUECKUX MPUUHH. BpuTaHus — 3TO KOMITaKTHas CTpaHa
C XOPOIIUMHU II0CCE, KEIE3HOJOPOKHBIM U aBHacoobOieHneM, u JIoOHJ0H ObLI ee cTosnLei Beeraa.
ITo atum mpuumnam B Jlongone B X1X B. crnoxkuiack oOIIeHAIIMOHANIbHAS ITpecca.

Opnaxo B CIIIA mpoucxoausu pa3andHble U3MEHEHUs, MHOTHE U3BECTHBIE TOPOJICKUE Ta3€Thl
Teprenu Heyaady Wik 00beJUHUINCH C LIETBI0 PACIPOCTPaHEHUs TUpaXka Mo Beel cTpane. Tak, K
L]"all 81zeel 3ouencii mpucoenuamnnack 7Yem> Yoe/c Tme3, a ciyTHUKOBasi komnanus Carmen
obwenuuuiack ¢ 1754 Totiay.

(b) CteneHb rpaMOTHOCTH HaceJieHHsA. THpaKu )KypHAIOB M KOJIMYECTBO U3IaHUI B CTpaHe
3aBHCAT OT 00pa30BaTEIbHBIX CTAaHAAPTOB CTPAHBI U YPOBHS I'PaMOTHOCTH HaceneHus. Ene ogHa
pobsaemMa — 3TO MHOTOHALIMOHAJIBHBIE U MHOT'OS3bIYHBIE TOCYIapPCTBA, KOTOPBIE TPEOYIOT U3AaHHH,
00paIlIeHHBIX K Pa3IMYHBIM STHUYECKUM TPYIIIaM HIIX JIULAM, TOBOPSIIUM Ha Pa3HBIX SI3bIKAX.
["azeTsl, M3/1aBaeMble HA MECTHBIX JAUAIEKTAX ISl ONPEIeNICHHBIX TPYI HACEICHHs, HEM30eXKHO
OyZyT UMETh MEHBIINH THPAXX MO CPABHEHUIO C U3AaHUSIMH, a/IpeCOBAHHBIMHU HAIIMH B 11€J0M. B
Hurepuu, HaripumMep, ri€ aHTIIOSI3bIYHBIC Ta3€ThI CYIIECTBYIOT CO BPEMEH KOJIOHHAJILHOTO TIpaBIIe-
HUS, ceiiuac MOsSBUIIMCH Ta3eThl Ha A3bIKaX Xayca u iopy0Oa. Takxke oTMedaeTcsi pocT yuciia
HUTEPUICKUX ra3er.

(c) IoxynaTenbHas ciocoOHOCTH. B GeHEHIINX cTpaHax MpUOOPETEHHUIO Ta3eT U KYPHAIIOB
MOXKET MPEMSATCTBOBATH HE TOJILKO 00pa30oBaTeNbHbIN YPOBEHb HaceneHus. O0beM peKIaMHBIX
MyOMUKAIMIIMOXKET OBITh HEBEJIMK, UMITOPT ra3eTHOM OyMaru Opor M 1IeHa U3JaHuil BHICOKA.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



54

HpHMeanHe. I/IHTepCCHO, 4TO TaM, I'’IC ra3€Thbl HE UMCHOT IIUPOKOr0 paCIpoOCTPaHCHU S, HAIIPUMED B
apa6CKI/IX CTpaHaX, OCHOBHbBIM HOCUTECJIEM PEKIIAMbl CHUTACTCA TCICBUACHUC. OTta TCHACHIIUA MCHCC
BbIpaXXCHaA B AMCpI/IKC, rac AHTTIUMCKUM S3BIK SBJISECTCS 06HICyHOTpe6I/ITCHI>HBIM, H €IIC MCHEC B FOHKOHFC,
rae BerxoguT okoito 100 exxe qHEBHBIX KHTAHCKUX Tra3er.

6. OcobeHHOCTU npecchbl

Cuna 1 BIUsiHUE Ipecchl OOBICHAIOTCS HEKOTOPBIMU €€ OCOOEHHOCTSIMM.

(a) ITosiHOTA OXBaTa M MPOAO/LKHTEILHOCTH cylecTBoBanusi. U

pazmuo u TeneBuaeHue d(hpeMepHBl, U UX Nepeaadn, Kak IpaBuiio, KpaTKOBPEMEHHBIE Ta3eThl Ke U
’KYpHAJIBI TPEJOCTABIISAIOT OAPOOHBIE COOOIIEHNUSI, KOTOPBIE MOKHO YHTATh, IEPEUUTHIBATD U B
ciyyae HeOOXOAUMOCTH COXPAHATh. ITO CHPABEINBO 1K€ B OTHOLICHUH TOPOJICKHX Ta3eT,
«OKMBYIIUX» JIUIIb HECKOJIKO YaCOB. MHOTHE MyOIHMKaLNU MPOJOIDKAIOT KHUTh KaKOe-TO BpeMs, a
MHOT' /A TAKE U JUIUTEIIbHO — OHM MOT'YT XPaHUTHCS B BUJIE BBIPE30K. JKypHabl UMEIOT OOJbIIYIO
ayJUTOPHIO, MTOCKOJIBKY MX YUTAIOT U B 3aJ1aX OXKHJIAHHSL.

(b) Pa3znoo6pa3ue ynrateseii. Ecim razeTsr oTpakaloT HHTEPECH! KJIACCOBBIX, MOJTUTHYECKHUX,
PENUTHO3HBIX, STHUYECKUX U S3BIKOBBIX TPYIII, TO KypPHAIIBI, KPOME TOTO, YIUTHIBAIOT OCOOBIC
yBieueHus yutareneil. Cuia rnpeccsl 0cOOCHHO 3aMETHA, KOT/1a BEIOMPAETCs «IIPaBUIIbHBIN»
KYpHaJI, aJJpeCOBAHHBIN OIPE/IETICHHBIM U XOPOLIO OIT03HABAEMBIM I'PYIIIaM YHTAIOIEH MyOIHUKH.
Taxoro HanpaBJIeHHOTO OOPAIIEHUS HEJIb35l JOCTUTHYTh C IIOMOIIBIO PaJino, TEIEBUICHUS UIH
TUIaKaToB.

(c) MoOuIbHOCTD. [a3eThl U JKypHAJIBI MOXKHO Oparh ¢ CO00H U YUTATh MPAKTUUSCKU BE3JIE,
HaIpUMep JI0Ma, B TIOE3/IKe, Ha paboTe, B 3aJie OXKHUIAHUS WIH OUOIHOTEKE.

(u) TouHasi oueHKa pe3yabTaToB. VCHONB3ys KyMOHBI, OCOOCHHO CO CIEUATbHBIMUA TOMETKAMU
(KITFOYaMHM MM KOJAMH), TIO3BOJISIFOIIMMU YCTAHOBUTH, M3 KAaKOW HMMEHHO MYOJHMKAIMH OH ObLI
BBIPE3aH, MOKHO OLEHUTh PACIPOCTPAHAEMOCTb U SKOHOMUYECKYIO 3(P(PEKTUBHOCTD UCIIOIb30BaHUS
Pa3NUYHBIX KypHAIOB. JJIsl 3TOTO CTOMMOCTB 3aTpaT Ha MPUOOpPETeHNE PEKIAMHOIO MECTa JICIHUTCS
Ha KOJMYECTBO OTKIIMKOB, IMOJyYeHHBIX Ha pexiamy. Ecnu Ha myOnukaiuio Obuta morpadena 1 Thic.
¢byHTOB M mony4yeHa 1 THIC. OTKIIMKOB, 3aTpaThl Ha KaKAbI M3 HUX cocTaBisioT 1 ¢ynr. Ecnu Ha
pexinamyemsi O6buto motpadero 500 ¢yHTOB, HO M OoTKIMKOB TpuUnLIo 250, CTOMMOCTH TOCIEITHUX
CTaHOBHTCS YK€ 2 (yHTa, T.€. B JBa pa3a BbIIe. TakuM 0Opa3oM, BaXKHBIM ITOKA3aTENIeM SIBISIOTCS
HE CaMH 3aTPaThl, & UX COOMHOULEHUE C KOIUYECMBOM NOLYYEHHbIX 3aKA308 (MoYHOCmb NONAOAHUSL).
B namem npumepe MeHbIIME BIIOXKEHHS OKaszalHCh Ooiee pacTOYUTENbHBIMH, a Ooibline —
JEHCTBUTETHLHO YKOHOMHBIMHU.

(e) Bo3MOKHOCTD MOJTy4YeHHsI CTATHCTHYECKUX JAHHBIX. B IPO-MBIIUICHHO pPa3BUTHIX CTPaHax U
MOCTENIEHHO BO BCEX JPYI'MX YUUTBHIBAETCS PACHPOCTPAHEHUE U3/IaHUH U HCCIIEyeTCs COCTaB YUTa-
TEeJIbCKOW ayJUTOPUH; CJIeI0BATENIBHO, CYIIECTBYIOT CTATUCTUYECKHUE JAHHBIE OTHOCUTEIBHO
ayJMTOPUHM MHOTHX ra3eT U xKypHasioB. COTpyIHHUK areHTCTBa, IIaHupyouuii padory co CMU,
MOXET CIIOPUTH C COTPYAHUKOM, OCYIECTBISIOIINM UX «IOKYIKY», UCIIONb3Ysl CTATUCTUYECKUE
KOMIIbIOTEPHU30BaHHbIE JaHHbIE, 0OOCHOBBIBATH COCTABICHHBIN UM Irpaduk paboTsl, pa3MeleHue
peKaMbl B Ipecce Wik BeIOop 3¢upHOro Bpemenu (cm. 4.36—39).

(1) Yayuynienne kavecTBa me4aTu. BolbIIMHCTBO ra3eT U )KypHAJIOB revaTaeTcs 0hCceTHO-
autorpaduyeckum crocodoom (cMm. ri. 13). KauecTBo minroctparuii, 1axke 4epHO-0€NbIX, CEroHs
OYEHb BBICOKO, TOCKOJIbKY TOUEYHas repeiaya U300paKeHUH MOBBIIIAET UX YETKOCTh MTOYTH B JIBA
pasa 1o CpaBHEHHIO C TPAAUIIMOHHBIMHU TUTIOTPAPCKUMH OTTUCKaMHU. MIumrocTpupoBaHHbIE
JKYpHAJIbI, U3TOTOBIICHHBIE IO 0()CETHO-TUTOrpaPUUECKON TEXHOIOTHH, OOBIYHO HANleYaTaHbI
Ka4eCTBEHHEE TeX, B KOTOPBIX HCIIOIB3yeTCs TeXHUKA (OTOrpaBiopsl. B mepBom cirydae monyToHa
Oomnee pe3KH, MOITOMY TAKUE U3IAHHSI BBITIISIAT JIydIIe.

[Tponecc dnexcorpaduu 661 ocBoeH B 1989 r. rpynmoii /1aHy Mall Ha ©X HOBOM 3aBOJIC B FOTO-
BOCTOYHOM JIOH/IOHE; 3TO MpeAnpuUsATHE TUAUPYET B opceTHO-TUuTOrpaduyeckoit neyaru. [penmy-
IIECTBO HOBOM TEXHOJOIMHU TAK)Ke B TOM, UTO TUHOTrpad)cKasi Kpacka He MayKaeT MaJlbIbl.

7. Kateropun napgaHumn

CymiecTByeT Takoe MHOXKECTBO Ta3eT, KYPHAJIOB U JPYTUX U3JaHUH, UTO JIJIsl 3HAKOMCTBA CO BCEM
UX CHEKTPOM M 0COOEHHOCTSIMU KaXJI0T0 HEOOXO0IMM JIeTaJIbHbIM aHalIN3; KpOME TOro, Tpedyercs
MPaBIJIbHOE TIOHUMAHNE TEPMUHOJIOTHH.

[TpumenurenbHO kK BpuTaHuu Mbl FOBOPUM HE MPOCTO O peKiIaMe B HALlMOHAIBHOM Ipecce, HO
yKa3bIBaeéM Ha KOHKPETHBIC U3/1aHu.
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ITo cBoeil conmanpHOI agpecanui OpUTaHCKas Mpecca YHUKalbHa. B Ipyrux ctpaHax ra3eTsl MOTYT
M3JIaBaThCS C YUETOM PEJIMTHO3HBIX WM MOJUTUUYECKUX HHTEPECOB UUTATENEH, UX S3BbIKOBBIX U
THUYECKUX OCOOEHHOCTEH.

(a) HanmmonanbHbIe razerbl. OHU M31AI0TCS KAXKI0€ YTPO HIIH [0 BOCKPECCHBSM M CETOIHS
neyararoTcs B KpymHOM ropoje (Hampumep, B JIOHIOHE) U pacpoCcTpaHsIoTes o cTpane. OqHaKo
razetsl yxe Oonbine He neyatatorcst Ha Omut Crpur. [locTtpoeHs! HOBbIE 3aBO/ibI B JloKiieH e, B
BOCTOYHOH M I0T0-BOCTOYHOM yacTsx JIonmona. HekoTopble ra3eTsbl ne4aTaroTcst Ha CTPaTern4ecKu
pacIooKEeHHBIX 3aBOJax, Hanpumep B [TopTemyTe.

B Bpurtanun ceituac o0rieHanMoHaIbHBIX Ta3eT OOJbIIE, YeM HECKOIBKO JIeT Ha3a/l, TI1aBHbIM
00pa3oM MOTOMY, YTO MHOTHE T'a3eThl UCTIONB3YIOT 0()CceTHO-IUTOrpapuaeckue u
KOMITbIOTEPU3UPOBAHHBIC M3/1aTeIIbCKUE TEXHOJIOTHH, 3AMEHUBIIHNE TPYI0EMKHII ITpoIiece TH-
norpagckoro Habopa 1 ClIeNaBIIie MaTOTUPAXKHbBIE H3/IaHHS HE TOJIBKO SKOHOMHYECKH
KHU3HECTIOCOOHBIM, HO M JIOXOAHBIM JienoM. ['azetsr hliiepentiene u Inclepenclene on 8uniiay nmerot
cTaTtyc HanMoHaNbHBIX. OHM MOTYT BEDKMBATh, uMest Tupaxu 400—600 Thic. 5K3eMIUIIPOB, B TO
BpeMs KaK peHTaOeIbHbIC Ta3eThl, H3/1aBaeMbIe TPAIUIIMOHHBIM CIIOCOOOM, JOJKHBI UMETh THPaX HE
MeHee 2 MitH. OJTHaKO HEKOTOPBIE XOPOIIUE €KETHEBHBIE ra3eThl HAYMHAIOT UCIIBITHIBATH TPYAHOCTH
0 JOCTHXKEHUHU Maruueckoro oobema tupaxa B 400 Teicsy, u Tniepeniielll 3aMeTHO CHU3MIIA
tupax B 1993 r. Bo3MoxHO, Ha CyIIECTBEHHOM CHMKEHUH TUPAXKEH CKa3aJIrCh POCT SKOHOMUYE-
CKOT'O COPEBHOBAHUSA U BBICOKHE PO3HUYHBIE IIEHBI.

Tupax THe Twies, HanOomnee U3BECTHOM 3a pyOeKoM aHTJIMHACKOM ra3eTsl, BCETro B JIBa pa3a
MPEBBIIIAET THPAXK CAMOTO TIOMYJIIPHOTO SKETHEBHOTO HUrepuiickoro usnanus Bany Twes (Jlaroc)
U cocTaBisieT oKoso 750 ThIC. SK3EMILISPOB.

B T1abn. 5.1 nmnpuBeneHsl mOpuUMEpHbIE O0BEMBI MPOJAX EKETHEBHBIX UM BOCKPECHBIX
obmeHaMoHaNbHBIX raseT (o ganHbiM Auclll; Bureau ol” Crusiiaiion).

B mocnegHue Tomel pacTeT MOMYJISPHOCTh IBETHBIX NMPHIJIOKEHUW, WM BOCKPECHBIX JKYPHAJIOB,
COCTaBJISIFOIIUX KOHKYPEHIIMI0O B peKJaMe KEHCKHM >KypHanaM. 1o bliependenc Maa"me,
Obsezyee Ma3a%lne, Tmesz Ma%a&ne, TeleSeapH 1Veelcen(l, J1"w/UNbr/t/ (TYew ol JKe ),
Suniiay Expeezs Ma%a&ne, 8uniiay Meeecoe Ma%cyme n You (Mau on 8unclay). U3nanus,
JONIOJTHEHHBIE WJUTIOCTPUPOBAHHBIMY MTPHIIOKECHUSMH, CTAIU JIyYIlIe TPOJAaBaThHCs 1Mo cy0OoTaM.

Tabnuua 5.1. CpegHue nokasaTenu o6bEMOB Npogax
HaumoHanbHbIX raset 3a 1998 r. (no gaHHbIM JIBC)

ExedHegHble 2a3embl BockpecHble eazembl
BbicLUMIA COLMO3KOHOM MY E- BbICLUMIM COLMO3KOHOMMYE-
CKU ypOBEHb CKUA ypOBEHb

Oally Te/edzapn lNnanc'io! 1,067,984 |/nc/epenc/en? on 3una'ay 255,811
T/me3 THe OuazaYan THe 356,549 |THe Obsen/ez 3coz/ana on 402,314

/nc/epenc/ene THe 3coeaman 394 614 |3una‘ay THe 3una‘ay 122,926

THe T/me3 220,853 ;;a’;eeizapn THe 3una‘ay 836,232
80,284 1,339,640
759,290

CpeaHuit knacc THe Expzess 1,142,063 |CpeaHwii knacc Expeeszon 1,051,432

Oally Mal7 2,325,523 | 3una‘ay THe MaH on 3una'ay 2,242,651
Maccosble nsnaqua THe 2,347,058 [Maccosble uspanua Hems of 4,232,935
M/2z202 Oally Kecoea" OaHy 674,854 |eHe YYoHa" 3una'ay M/zz02 2,010,474
3ea e THe 3un 569873 |3una‘ay Peop/e 3unaay 1,742,922
3,694,565 | °P°2? 248,467

CnopTuBHble usganns Kacmo 71,485
Po3?

BeuepHsia noHaoHckas razeta 439,568
Eyenmo 3zana‘aza’

HUcrounuk: pubM3ber's ABC (leclarallon8.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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B niepByto necaTky pexkiaMoaareseid, pa3MenaimxX MaTepraibl B Ta3eTax, BXOIIT PO3HUYHbBIE
TOPrOBILIbI, 0COOCHHO MOCTABIIMKHN TOBAPOB «CENal cam».

CyliecTBeHHOE U3MEHEHHE HAllMOHAIBHBIX Ta3€T C TOUKH 3PEHUS peKJIaMbl — 3TO HOBbIE
BO3MOKHOCTH LIBETHOM nevatu. [lepeoBbie TEXHOIOIMH JUIIUIN OOJIbIINE MOMYJIIPHbIE )KEHCKHE
KypHaubl (Hanpumep, Neoman, }Yoman'8 Omn, \Yoman'8 Neeebly n ¥YYoman's Kealm) Tpetn ux
JI0OXOJIOB OT PEKJIaMBl.

(b) Pernonanbubie razersl. 3a npeaeiaMu JIOHIOHA OKOJIO cTa ra3et (IPEeUMyIIECTBEHHO
BEYEPHHMX) BBIXOIAT exkeaHeBHO. B CeBeproii Upaanauu, [lotnananu u Yaibce Takue
peruoHaNbHbIe U3AaHUs (PAKTUYECKU SBISIIOTCS HAIIMOHAIBHBIMHU JJIS 9TUX YacTeil CoeTMHEHHOrO
KoponesctBa. CyIiecTByeT TakKe HECKOJIBKO PErHO-

HaJIbHBIX BOCKPECHBIX Ta3zeT. KpoMe Toro, n3garorcs cepuiiHble exXeHeAeIbHbIE I'a3eThl,
a/ipecOBaHHBIC YUTATEISIM OJTHOT'O MJIM HECKOJIBKUX Ipad)CTB, YTO YACTO OTPAKEHO B X HA3BAHUAX
(mammpumep, Ken! Me3szewee nmeer ceputo n3 17 MECTHBIX M3IaHUN, HOCSIIUX OCOOBIEC 3aTr0JIOBKH,
Sweey A&elllzec — 19 n3nanmii wum razera Pachee B Kopayomne —10 u3nanmii). CymiecTByOT
TaKKe eKeHeAeTIbHbIC N3IaHNs OTICIBHBIX TOPOJIOB U Jake yacTeil JIonmona, HampuMep ero
OTJENIBHBIX TPUTOPOJIOB.

PernonanpHas (Min MpOBHHIMAIIBHAS) TIpecca ObiTa O1M3Ka K yIaaKy mociie Bropoit MupoBoit
BOIHBI BCJIEJICTBUE 3aTPaT MO 3aMEHE CTAPBIX TUMOTPAPCKUX MAIIUH. PEKOHCTPYKIIHS MPOBOMIIACH
MPEUMYILECTBEHHO IS MOJTUTHYECKUX ra3eT, MMEBIINX HCTOPUYECKOE 3HAUCHUE, TAKUX, KaK
W3BECTHAs cepus raseT aubepanoB Mezcunes (Hanipumep, beececee Mezacuey). PacipocTpaneHue
TEJIEBUICHUS TTIOMOTJIO HEKOTOPBIM MECTHBIM BEUEPHHUM Ta3zeTaM, KOTOpbIE CTallu MyOJIMKOBATh
MaTepualbl 0 epeaayax, a Takke HEKOTOpbIe APYrue CTaThU MO «JIOMAalllHeH» TeMaTuke. OTu
ra3eThl CTaJU CEMEHHBIMU U TO3TOMY MPUBJIEKATEIbHBIMU JUISl PO3HUYHON U Ipyroi mo-
TpeOUTENbCKOH peKiiamMbl. X, Kak MpaBHIIO, MOKYMAIOT 110 I0pOre ¢ paboThl, U IoMa BEYEPHHE
ra3eThl MOT'YT NMPOYECTh YWICHBI CEMbH.

MHorue peruoHalbHbIe ra3eTsl ObuTH criaceHbl Byapo Yarrom (“ooiiro” \Vyall), mo uHunmaruse
KOTOPOTO CTajla UCIOJIb30BATHCA aMEPUKAHCKas TEXHOJIOTHS O(CETHO-TUTOrpadHUeCcKOi eyaTH,
MO3BOJIMBIIAS PACIIPOCTPAHSTD T'a3€Thl Ha OOJBIIECH TEPPUTOPUH. DTO HAUMHAHKE TAK)KE ITO3BOJIIIIO
BBECTH LIBETHYIO [1€YATh 33/10JIT0 /10 TOro, Kak @Mt CTpUT nepemuia Ha COBpEeMEHHbIE TEXHOJIOTHU
U KOMIBIOTepHBIH (poToHabO0p. Kpome TOro, MOSIBUIINCH TaK Ha3bIBAEMbIe «KKOMHATHI HOBOCTEH»
(Hanpumep, B peaakiusax CMU wim KpymHbIX OMOJIMOTEKaX), B KOTOPBIX HH(OpMAIHSI TOIy9YaeTcs ¢
MIOMOII[bIO 3JICKTPOHHBIX CPEICTB CBsA3U (papeiie3s me”3roor).

B konne 1980-x rozoB HOBbIE TEXHOJIOTUHU CTAIM UCIIOJIB30BATHCS IPU M3/1aHUH HEKOTOPBIX
HAIMOHAIILHBIX Ta3eT B psijie u3narenbeTs BHe Jlonmona. Hampumep, Llentp HOBOCTE#H (No\V8
Cenlre) B [TopTcMyTe uMeeT ruranTckoe n3aaresibctBo Melrollmer, paboraroiiee cemb THEH B
HEJIETIO U TeYaTaollee pernoHaNIbHbIC eXEHEIeTbHUKH, OECIUIaTHBIC Ta3eThl, WJUTFOCTPUPOBAHHBIC
JKYpHAJIBI U TIECTh €XKETHEBHBIX BHIMTYCKOB CBOEH cOOCTBEHHOM razetsl TYex?, mpeaHa3HaueHHBIX
JKUTEJISIM Pa3IMuHbIX PaiOHOB FOKHOM AHIJIMH.

W Bce e mpoaaxku razer COKpamaroTcsi. MeHble Tra3eT pa3HOCHTCS YTPOM IO JOMaM, MEHbIIe
JIOJe TOKyMaeT BEYEPHIO M YTPEHHIOW ras3erbl. JIOHIOH, OOBIYHO MMEBIIMM TpU BEUYEPHUX
ra3erbl, TENepb UMeEET TONbko omaHy — Eyenmmy 8llInclaecl. Tlpekpatuna cBoe CyIIECTBOBAaHHUE
Eyenm8 TVYewuto, umeBmias Tupax 1,5 MITH 3K3eMILISPOB.

(c) BecnaTHbie razersl. KonruecTBo raser, pacnpocTpaHsIeMbIX 10 J0MaM OeCIUIaTHO, B TIEPHO.T
1980—1991 rr. yrpousock. Mx exenenenbhblil Tupax koneosercs ot 30 1o 300 ThIC. 3K3eMIUISIPOB.
Benymumu nznarensmu ssisitotes Thorpson Ke rona! No\YV8paper8 (81 nanmenoBanue),
1Yorc1cHSle No>y3paper8 (28 nanmenoBanwuii), umiieé Ne\Y8paper8 (50 nanmenoBanwuii), Seeit
Inl:ermalronal Ne\Y8paper8 (67 naumenoBanuii) u \Ye81lrr81l;er Pre88 (38 HaumeHoBaHuit).
WuTepecHo, 4To M3aaTeny 0eCIuIaTHBIX Ta3eT TAKKe M3/1a0T U IUIaTHbIC, U MHOTHE M3 HUX HAYWHAIIN
MMEHHO C 3TOr0. M0>XeT BO3HUKHYTH BOIIPOC: IIOYEMY OHHU Pa3JaroT ra3eThl, €CIU UX MOXKHO
MPOJATh Yepe3 PaclpoOCTPaHUTENEH? 31eCh CUTYAIHsl BO MHOTOM HalTOMUHAET pacipOCTPaHEHHE
WLTIOCTPUPOBAHHBIX JKYPHAIOB C KOHTPOJIHPYEeMbIM 00beMoM THpaka (com!rollecl cmsitaHomn
ta’arme3) (cM. 8¢). becruiarhast rasera 6osiee HHTEPECHA TS PEKIIAMOIATENICH, TIOCKOJIBKY OHA
HIMPOKO PACTIPOCTPAHAETCS IO JJOMaM TOpOXkKaH. ITO MPUBJIEKATENHHO, B YACTHOCTH, JIJIS
MOCTaBIINKOB «JIOMAIITHEW» PEKIaMbl: AJI1 POSHUYHBIX TOPT'OBIIEB, al€HTOB 10 HEJABMKUMOCTH H 110
MpojaXke aBTOMOOUIICH, KOTOpBIE, KaK MPABHIIO, MyOJIUKYIOT peKaMy perysipHO. ITO XapaKTepHO
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MMEHHO JiUTs1 BpuTaHuy; MosToOMy B KaueCcTBE HOCHTEJIS pekiiaMbl npecca HauOomee 3¢ dekTuBHa. B
HEKOTOPBIX OOJIBIIKX TOPOAAX JIBE-TPU OECIIIaTHBIC ra3eThl JOCTABIISIOTCS B KaXK/bIi IOM
€XKEHEeIENTbHO.

(u) Kypuaisl 1ist norpedureieii (consuter taaxre3). ITOT TEPMHUH PUMEHHM K
WUTIOCTPUPOBAHHBIM JKypHaJlaM, MPOAaBaEMbIM B ra3eTHbIX kKnockax. CroJla OTHOCSTCS
OecuuClIeHHbIE )KYPHAJIbI IS )KEHILUH, YaCTO UMEIOIINEe MHOTOMUJUTMOHHBIE TUPAXH. DTO MOT'YT
OBITh KaK CTapble M3/IaHHsl, IEPBbIEC BHITYCKH KOTOPBIX COCTOSUIHCH Oomee 60 yieT Hazaz, umeromue
CBOM KpyT YWTATENIbHUL, KOTOPHIX OHHU COMPOBOXKAAIOT 110 KU3HM, TaK U CaMble HOBBIE WU
OpPUEHTHPOBAHHBIE HA ONPEACICHHYIO BO3PACTHYIO Ipymiy. AMEpUKaHCKUE, KaHAJICKHE,
(bpaHIry3cKre, HeMEIKHe U HCIIAaHCKHE ’KYPHAIbI BBIILIH HA OPUTAHCKHUIA PHIHOK C aHTJIOS3BIYHBIMHU
BEPCHUSIMH CBOMX M3[IaHUI1, 4aCTO Ha3bIBAEMBIX «KJIOHamMu». Elie ogHa KaTeropust ;KypHajioB AJs
notpebutesneit — 3to Muorotupaxusie KacHo TIme$ u TY Tmes. C 0TMEHOI TOCYAapCTBEHHOTO
KOHTPOJIS 32 IMyOJIMKAaIKel MporpaMum Iepeiad 3T H31aHus (XOTS U COXpaHHBIINE aBTOPCKHE
npaBa) yrpaTuiu CBOK MOHOMOHI0. Ceifuac ra3eTbl U APYyrue KypHAIbI TAKXKE UMCIOT IIPaBO
MyOJIMKOBATh MPOrpaMMBI paiuo U Tenenepenad. [TosBuIMCh Takke KOHKYPUPYIOIIUE KYPHAITHI,
uznaBaemsbie B ['epmanuu: TV (uclc v JVHal'8 on TY. DT WinmOCTPUPOBAHHBIC [IBETHHIC
eXeHeIeNIbHUKY nevartatoT TenenporpaMmel BBC, 1TV, ciyTHUKOBOrO TeIEBUICHHUS, a TAKXKe
paauonporpammel BBC, 1b51 u LK.

Braromapst HOBOM TeXHHKE HHTEPBBIO TIOKA3aTelld cocTaBa YnTaresibckoi aymuropun (Kuitomna!
Keaéercblp 8uryey — N118) 3a ssuBaps — maii 1993 1. ObutH MOMyYEHBI 10 OOTBIIEMY YHUCITY
omnparnBaeMbix (35 ThIic. uenoBek BMecTo 28 ThiC.). TpaAuIIMOHHOE INYHOE HHTEPBHIO OBLIO
3ameneHo kommbioTepHbIM (CoTpuler A38181;eé Perzonal linlerylely — CAPL). Dto no3Bomimio
TOYHEE OLEHUTh 3HAUEHUSI KOHTPOJIbHBIX MMOKa3aTeNe U COKpPATUTh BPEMEHHOM pa3pbiB MEKIY MO-
Jy4eHHEM JaHHBIX U UX myOsuKkaiuei. beuto ycranosneno, uto 61,8% B3pocnbix (28 MitH 4enoBek)
YUTACT KaKyI0-TM0O0 €KEeTHEBHYIO HAIIMOHAIBHYIO ra3ery; 69,3% B3pOCiIbIX YNTAIOT BOCKPECHYIO
rasery.

KypHans! 1151 morpeduTeneil mpo1okaroT NPOLBETATh, B 0COOEHHOCTH OPUEHTUPOBAHHBIE HA
Hpe/ICTaBUTENeH BRICIINX COMUANBHBIX cloeB (up-tar!cel:) (cm. Tadm. 5.3, naHHbIC 32 THBaph —
uioHb 1997 1.).

VYcnex oTaenbHbIX U3JaHUN He MTOCTOSIHEH. BOoNIBIIMHCTBO INAEpOB CymiecTByeT okoo 60 et umun
6onee. Ceituac B bputanuu crainm XOpoIIo MPo1aBaThCsl aHTIMHCKHAE BEPCUN HHOCTPAHHBIX
XKYpHAIOB, TakuX, kKak Ele, Maw Clllze, Bella w Hello.

EnuHCcTBEHHBIN THT J)KypHAIa, KOTOPBIH HUKOT/Aa HE TIOIh30BaJIcs ObI ycriexoM B bpuranuu, — 310
’KypHaJl HOBOCTeH, TakoH, kak I /me, uznasaeMslii B CIIIA. B nociequee Bpems MOSBUIOCH MHOIO
’KYPHAJIOB, MOCBSIIEHHBIX KOMITBIOTEPHONW TEMATHKE M OPUEHTUPOBAHHBIX HA 0COOOT0 IOTPEOUTENS;
3TO yX€ TOProBbI€, TEXHUUECKUE U CTICUATIbHBIC KYPHAIIBI.

(e) TemaTu4eckue KypHaJIbl. Takue )KypHAIIbI TOXXE MOKHO YBHICTh Ha Ta3€THBIX CTEHAX, HO OHH
MOCBSIILIEHBI PA3IMYHBIM YBIICUEHUSIM: CaJOBOACTBY, GoTorpaduu, GuiaaTeanu, My3bIKaTbHbIM 3aI11-
CsIM, KOMITbIOTE€pPaM, aBTOMOOMIISIM, TTOKYITIKE JJOMOB, 37I0POBBIO U KPAcOTe, pa3IMYHbIM BHIaM
CIopTa, A0CYry U Xo00wu.

(1) Toprossle :xypHaubl. OHH, TTIaBHBIM 00pa30M, aJpECOBAHbI MSICHUKAM, OyJI0YHUKAM,
anTeKapsM U IpyruM POSHUYHBIM TOProBIaM. Taxke CyIeCTBYIOT KypHAIIbI s 0oJiee KPYITHOU
PO3HMYHOW TOPTOBJIM: JUIs BIIAJIENIbLIEB YHUBEPMAroB, CyIIEpMapKETOB U KPYITHBIX TOPTOBBIX
LIEHTPOB.

(8) Texnmueckue (leclumoal) skypHaubl. MIx uHOrAa MyTaroT ¢ «ToproBeiMu» (1lraje press); HO
OHU OPUEHTHPOBAHBI HA CIIEUAINCTOB Pa3IMYHBIX OTpaceil MPOMBIIIJIEHHOCTH.

(b) IpodeccnonanbHbIE KYPHAIBI. JTO €IIIe OJHA TPYIINa CIICHHATbHBIX U3IaHUH,
IIpeIHa3HAaYeHHBIX, HAIIPUMED, BpadyaM, YUUTEISAM, FOPUCTaM WM apXUTEKTOPaM.

O) CnpaBOYHHMKH M €5KerOTHUKH. DTH €KETroTHbIC WU TEPUOIHMICCKU BBIXOISIIHE TOMa MOTYT
OBITH XOPOITUMH HOCHUTESIMU peksiaMbl. [IInpoko u3BecTHa B MHpE JieioBas TeneOHHAs KHATA
TeHou?

Pa&e8. HekoTopble cripaBOUHUKY MPOCTO HE3AMEHUMBI, ¥ IOCKOJIBKY K HUM 00paIarTcs
MOCTOSTHHO, OHU TaK)Ke XOPOIIH JUIsl peKiaMbl. Tunuanblit npumep — A/yelllzecy Annual.

8. Cnoco6bl pacnpocTpaHeHus

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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I'azeTsl 1 KYPHAJIbI IOCTYIIAIOT K YUTATCIIAM pa3JIMIHbIMHA CHOCO6aMI/I, M OCHHOCTD XXYpPHaJla KaK
HOCHTEIIS peKJIaMbl Oy/IeT 3aBUCETh OT OCOOCHHOCTEN ero pacnpocTpaHeHus. Bor HekoTopsie oc-
HOBHBIE METO/IBI.

(a) PacnpocTpaHeHue B po3HHILY. DTO MOXKET ObITh JOCTABKA HA JIOM, POJaXka Yyepe3 ra3eTHbIN
KHMOCK, Ha yJIUIE WU B CHIEIMATU3UPOBaHHBIX Mara3uHax. Hampumep, skeHCKue sKypHaIbl MOXKHO
IpojaBaTh B CyliepMapKeTax, a (puiaTeIucTUYecKue U3AaHus — y IPOJABIOB IOYTOBBIX MAPOK.
Bce razeTsl Takke MpoAaloTCs C MOMOIIBIO0 aBTOMATOB. DTa (JopMa pacpOCTPaHEHHsI YTPauuBaeT
CBOIO TIOIYJIIPHOCTD TIO IBYM MPUYMHAM: M3-32 BBICOKUX PO3HUYHBIX II€H M OOJIBIINX
€KEHEEIbHBIX CUETOB, a TAK)XKE JOMOJIHUTENIBHBIX 3aTpaT Ha JOCTABKY.

(b) Hoamucka. B aToM ciiyyae ) ypHa J0CTaBiseTcs o modre. JloctaBka momyssipHa Jyist
KYpHAJIOB 110 OM3HECY.

(c) KonTpoaupyemoe pacnpocrpanenue (colll;rolle(l crusitaiion). MHOTHE TOProBbie U
TEXHUYECKHUE KypPHAJIbl PACCHUIAIOTCS IO MOYTe OeCIIaTHO CIEeNHANbHO MOJ00paHHBIM ajpecaram, a
TaK)Ke TeM, KTO caernai 3aka3. [1o cpaBHEHHIO ¢ pacChUIKOM 11O TIOIMHICKE 3TO OoJiee TiIy0oKoe
IMPOHHMKHOBCHHE HA PBIHOK.

WNuorga ta sxe npoueaypa NIpUMEHIETCs IPU PACIIPOCTPAHEHUN HOBOT'O TOPrOBOr'0 MM
TCXHUYECKOI'0 )KypHaJjida, KOTOPBLIC B I[aJIbHCfIHIeM IUIAaHUPYCTCA PpACTIPOCTPAHATD 110 IMMOAIMCKE UIIN
Yepe3 PO3HUYHYIO TOProBIIo (MPH COXPaHEHUU HEOOIBIIOrO KOINYECTBA OECILIATHBIX
sx3eMIuIsIpoB). Tak npousonwio ¢ beeece Kespome, Mazblewy 1Veeb u PK Neeelc.

(u) BecniiaTHoe pacnpocTpaHenne. B bpuranuu BEIXOAUT O€CUHCIEHHOE KOJUYECTBO OECIIaTHBIX
u3JlaHuil, Oyab TO pa3aBaeMble Ha YIIUIE KYPHAIBI Il KOHTOPCKHUX CIIYKalIUX C MPEIOKEHUIMU
paboThl B o(hrce WM Ta3eThl 10 IOMALTHEH» TeMaTHKE, PACKIaAbIBAEMbIE 11O MOYTOBBIM SIITHKAM.

Hau6onee Boironns 6ecriatasie razerl12
maBa 5

9. NpeunmyecTBa npeccol

OmnpezeneHHbIe TPEUMYIIECTBA IPECCHI KaK PEKJIAMHOTO HOCUTEIISI CTAHOBATCS ICHBIMU T10 X0y
obcyxnenus. CymiecTBYIOT TaKXKe JOMOJTHUTEIbHBIE OCHOBAHHSI, KOTOPHIE MOYKHO IOABITOXXUTH ClIe-
JIYIOIIIM 00pa3oMm.

(a) IIpecca — 3T0 cambli IEIIEBBIN CIIOCO0 10OPATHCS 10 OOJIBIIOr0 KOMMYECTBA HEM3BECTHBIX HIIH
HEO)KMJJAHHBIX MOTEHIIMATBHBIX MTOKyNaTesel, Oy/ib TO JKUTEIN ropoja, peruona, rpadcraa uim
JTa’Ke 3aMOPCKUX CTPaH.

(b) Camu pexiiamHbie 0OBSBICHHUS B ra3eTax (1o CpaBHEHUIO C TEJICIPOrpaMMaMH HITH CO3IaHUEM U
MIEYaThIO IJIAKATOB) JEIA0TCS OBICTPO — MPAKTUYECKHU JJISl 3TOrO JIOCTATOYHO OJHOTO JHS. Ma-
JICHBKHE CTPOYHBIC 0OBSIBICHHSI YaCTO 3aKa3bIBAIOTCS MO TEJICPOHY.

(¢) OTKJIMKH Ha peKJIaMy B TIPECcCe MOTYT OBITh MOTYYEHBI Yepe3 KYIOHbI, TeJae()OHHbIC 3BOHKHU TN
o (pakcy, snexTpoHHoi noute unu Muatepuet. [lanHas ycinyra OyneTr pa3BuBathes Onaronaps 6ec-
wiatHoi noute (Preepos!) u 6ecrutatHomy Tenedony (Preepborie) u pacnpocTpaHEHUIO KPEIUTHBIX
KapT (OIUIaTa MOYTOBBIX YCIYT, Tejae(OoHa U T.1.).

(u) Pexnama B mpecce MOXKET ObITh 0OpaIleHa K OMPEIeICHHBIM JIFO/ISM, €CIIH OHA MIOMEIIACTCS B
ra3erax WiH )XypHajlaX, KOTOpbIe OHU YUTAIOT.

(e) ['azeThl 1 )KypHAIBI MOTYT 00120 XPAaHUTh MHOKECTBO PEKIIAMHBIX 00BsIBIICHHH (110 CPABHEHHIO C
OrPaHUYECHHBIM BPEMEHEM JJOCTYITHOCTH PEKIIAMbI Ha TEJICBUICHUH U PAJIUO).

(1) O6BsiBEHUS B TIpECcCe MOT'YT YUTATHCSI HEOJAHOKPATHO M XPAHUTHCS, @ HEKOTOPbIE U3JaHUS,
Takue, KaK WITIOCTPHUPOBAHHBIC )KYPHAIIBI, MOT'YT UMETh OUEHb JIOJTYIO KU3Hb, XPAaHUTHCS, TTOIIN-
BaThCS B CHELUAIBHBIC TIAIKK WIN TIEpEeIaBaThCsl IPYTHM YATATEIISIM.

(8) Psin HaIOHATBHBIX U PETHOHATBHBIX 0(CETHO-MUTOrpa-QHUUSCKAX U3TaHUIA BBIXOMIAT B IBETE;
Obsecuee, 3uniiay Temes, Sunclay TeleseapH, Maii on 8uniiay u Mem ol (He I{"oelll u npyrue
cy000THHE U BOCKPECHBIE Ia3eThl UMEIOT LIBETHBIC MPHIIOKEHUS WM HIUTFOCTPUPOBAHHBIE KYPHAIIbI.
(b) Hekoropsle n3aareny MOOMIPSIIOT UCCISIOBAHHS CIIPOCA, HCIIOIB3YsI KYIIOHBI MIIH KapTOYKH,
M30aBIIAIONIME YATATEIICH OT HEOOXOAUMOCTH BBIPE3aTh OOBSABICHUS H CAMOCTOSTEIILHO MHUCATh
peKJIaMOaTeNIo.

(1) Pexsiama OMpeAeieHHBIX TOBAPOB HITH YCIIYT OOBIYHO PACIIONIAraeTCsl B OMPEICICHHBIX
pYOpHKax, 4TO MO3BOJIAET KXKJOMY PEKJIaMOJIaTeIN0 Ooiee 3JKOHOMHO TPAaTUTh AEHBIH, OIIaYMBast
HEeOOJIbIII0E PEKJIAMHOE MECTO.

10. HepocTaTKkn peknambl B npecce
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Bce CMU uMmeroT cBor JOCTOMHCTBA M HeAgocTaTku. Eciu npecca mpeoOnaiaer B cTpaHax ¢
BBICOKMM YPOBHEM I'PaMOTHOCTH, OHa UMEET M CBOM CJIa00CTH.

(a) IIpoaoIKNTENLHOCTD KU3HU. E)keTHEBHBIC MIIM BOCKPECHBIE Ta3eThl BPSII JIK KUBYT OoJice
OJTHOTO JTHS. B HEKOTOPBIX Cilydasx BpeMs YTEHUs ra3eThl OrPAaHUYMBACTCS HECKOJIBKUMH YacaMH,
HaIpUMep 10 10pore Ha paboTy WK ¢ paboThI TOMOH.

(b) Ilnoxas meuars. OdcerHast U Guekcorpapuyeckas TEXHOIOTHU TTOBBICHIM CTaHIAPTHI IEYATH,
0COOEHHO 3TO KacaeTcsi TOYCYHOH Mepeauu MmoyroHoB B poTorpadusix. OqHaKo ABe IpoOIeMbl Mo-
MPEKHEMY COXPAHIIOTCS . HU3KOE Ka4eCTBO Ira3eTHOW OyMaru v CKOpOCTh IeYaTH ra3eT, UMEIOIINX
MHOT'OMHUJUTHOHHBIE TUPAXXH, HarpuMep Sun.

(c) «IlaccMBHOCTB» PeKJIAMHOr0 HOCHTeIsl. UTOOBI TpoUecTh peKiiamMy B Iipecce, HYKHO
NPUIOKHUTH HEKOTOPOE YCHUJIHE, TOTJa Kak KMHO, PAJHo U TEJIEBUICHUE ITPOCTO 3aXBAaTHIBAIOT CBOIO
ayauropuio. B rasere pexinama 6opeTcs 3a BHUMaHNUE M HHTEPEC YUTATENS CO CTAaThIMU; B KUHO JK€ U
Ha paJyo peKjiaMa HUKOT/1a He U/IET OJHOBPEMEHHO C IepeiadaMu.

() CratnunocThb. Pexiama B mpecce JIMIIeHa peau3ma Tejie- 1 KHHOPEKJIaMbl (3ByKa, IBUKCHUS,
3a4acTyIO I[BETA U T.J.), & TAKIKE 3BYKOBBIX BO3MOKHOCTEH PajIvo.

(e) Heopockocth. CrpynmupoBaHHbIe OOBSIBICHHS HE OCTAHABJIMBAIOT Ha ceOe B3risima. YTtoObl 9To-
TO HAWTH, HYXKHO MPHIOKUTH ycuiue. [Ipu ucronp3oBaHMM JIOOBIX JAPYIMX HOCHUTENEH peKIama
MPEeIbABISCTCS WHIMBUAYAIbHO M B KaXKIbIi MOMEHT BpPEMEHH MOXKET BOCIPHHUMATHCS

HE3aBUCUMO.
() Wuorma momyckaercsi OmMOKa — TOCKONBKY 3TO BBICOJHO AreHTCTBY, 3aHHMAIONIEMYCS
nokynkoit CMU, — npuobOperaercst razetHas (WM KypHAlIbHAs) MOJOCA MOJTHOCTBIO. B razerax

OONBIIOr0 pa3Mepa OHU HAMOMHHAIOT IUIAKAThl, TMO3TOMY YHUTATEII0 TPYAHO HMX BOCIPHUHSTH.
Mensiiee no pa3smepy OOBSBICHHE YacTO MOXET ObITh Oonee 3¢¢extuBHbIM. [loaTomMy MHOrue
ra3eTbl OTKA3aJHMCh OThI, MYOIUKYIOUINE CBEACHUS 1O HEIBM)KUMOCTH, 3€MENIBHBIM y4acTKaM H
pexnmamy.Oonpiioro ¢opmara, W TOJIOCHAs pekilamMa cTana BOCIpPHUHHMAaThcs nydmie. M Bce ke
MOKYIIKA MPECCHI «LEIBIMA CTPAHULIAMH» SIBJISCTCSI OJHUM U3 HEIOCTATKOB PA0OTHI C PEKIIaMHBIMH
areHTctBamMu. VM 93T0 Oojee BBITOJHO, HO HEIKOHOMHO JUIS CaMOr0 peKiIaMojaTessi, He
MOHUMAIOIIETO TaKTHKH paboThl areHTcTBa. MeHekep Mo pekiame, paboTaromuii B OpraHu3alyy,
npu nokynke CMU nomkeH MOMHUATE 00 3TOM.

(8) Ha TpamummoHHbIe CrIOCOOBI TIOKYIIKY ra3eT HOBIHSUIIN 0e3paboTuIia M Kpu3uc. MeHbIIe Toaei
eZieT Ha paboTy M MOKYMAeT CBOIO YTPEHHIOIO Ta3eTy, MEHBIIIE JII0/Iei BOOOIIE ee IOKYIAeT TN
JIENIaeT 3TO PeryisapHO. JIFoaM HAYMHAIOT IMOKYIIATh Ta3€Thl OT CIydasi K CIIydaro WiIi KOT/Ia B
MEPEIOBUIIE YTO-TO IMOKA3aJIOCh MPUBJICKATEIFHBIM. TakuM 00pa3oM, W31aTe MOTYT
paccuuTHIBATh TOJIBKO HA «CIydYailHbIe» MOKYNKH, 4yTo AenaeT nmokazarenn ABC u N118 menee
HAJIC)KHBIMU.

(b) TeneBumeHue u paauo MEePeIAIOT HOBOCTHU 110 HECKOIIBKY Pa3 B JICHB; 3TO FOPa3/10 MPOIIIE JUis
NMOTpeOUTENS, YeM YUTATh TO ’KE CaMOe B ra3eTe.

(1) Lens! meyaTHBIX M3IAHUI BBICOKH; MOTPEOOBATIOCH HEMAIIO BPEMEHH, YTOOBI OCHOBHBIM
MCTOYHMKOM JI0XO0J]a OT HUX CTajla pekjiama. PO3HUYHbBIE IIEHbI HEe MPOCTO CHIXKAIOTCA 33 CUET
peKiIaMbl, HO cyocuupyrotcs ero. [lonbITku 60ppObI ¢ KOHKYPEHTaMU OCPEICTBOM CHUKEHUS LIEH
oT/IeNnbHOro dK3emiusipa (koraa [Tun nerom 1993 r. cunsuina ueny ¢ 25 o 20 neucos u THe Tllle3 B
MOPSIZIKE DKCTIEPUMEHTA B OTJENBHBIX YacTsax rpadcera KenT crana npoaasarscs 3a 30 neHcoB
BMecTo 45) He ObuTH 0cOOeHHO yeremHbiME. [lepcnekTuBHOE nccnenopanne CMU (Hemnley
Cenlre'8 Meiiea Pulllee3) oKa3ajo, YTO YATATENH, TOTyYAIOIIHMEe Ta3eThl HA IOM, 00OpalarT
MEHBIIIE BHUMAHU HA UX LICHY.

Oaly Tele%eapH TONBKO Ha HEKOTOPOE BpeMs COKpaTuiia Tupax, U 7He Tuie3 NOTOIHUTENBHO
npoxana eme 90 ThIic. FK3eMIuIipoB. [l Hee, TakuM 00pa3oM, OOIIHi THpax 3a OKTAO0pb 1993 T.
cocraBui 444 503 sx3emruisaipa. Hecmotpst Ha To, 9TO /niiepentiene cTajia BBIXOJIUTH B IBYX YacTAX H
B I[BETE U ee IieHa BoIpocia oT 45 1o 50 mencos, B okTsa0pe 1993 1. THpax u3aaHus COXpaHUIICS Ha
ypoBHe 332 TbIC. 435 HK3EMIUIAPOB.

0) Ha mponmaxy raset nopiusiia 6e3rpaMotHocTh (npuineniias B bpuranuto uz CILA). Mononexs,
JTaKe TPaMOTHAsI, CYMTACT YTCHHE TsKeNIon paboToil. J{is HUX YTeHue He SBISETCS YIOBOJIBCTBUEM

Y OTPAaHUYMBAETCS, B YACTHOCTH, IPOCMOTPOM Mporpamm rnepeaad AB.
PasmelleHune peknamel: aboye->Ke-lNne
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(b) O6wuKe JIerkoro YTeHHs M0 BOCKPECCHBSM C PA3THYHBIMU MPHIOKECHUSIMH U JKypHATAMH
«CHEACT» YaCTh YUTATEIbCKUX BO3MOXHOCTEN B OHEEIbHUK. IMEHHO OH CUMTAETCS XYALLIUM JUIS
MPOJAX JHEM, UTO OCOOEHHO CHPABEUIMBO JJISl DJIUTHBIX €KEIHEBHBIX U3/IaHUM.

Pagwno

11. PasBuTtHne paguopeknamol B bputaHmm

Bo MHOrHX YacTsx MHpa pekjiama Ha paJno CriocoOCTBOBaja €ro pa3BuTHIO; 1 Tam 310 — CMU ¢
OonbInoit ucropueit. Ognako B bputanuu paguopexiama nos;iBUiIach CpaBHUTEIBHO HeIaBHO. [lo
Bropoii MUpOBOIi BOMHBI aHTTIMYaHE CITYIIAIN TOJIHKO KOMMEPUYECKOE PaaHo, U aHTIIOS3bIYHbIC
MPOTpaMMbl TPAHCIUPOBAINCH U3 KOHTHHEHTaNbHOU EBponbl — @panunu, ['ommananm u
JlrokcemOypra. [Tociie BOHHBI MOKHO OBLTO MPUHUMATH TOJBKO JITOKCeMOypr, IMoKa paauo B 3TOH
ctpane He 3akpbutoch B Hadae 1993 r. B 1960-¢ roms! cymecTBoBaio HECKOIBKO CTAHITUI HA
no0epexbe, HO COMIacHO 3aKOHY O HAPYIICHUAX B MOPCKoM Bemanuu 1967 r. (Mare
Broaclca81t1§ Oiiernice3 Ac! 1967) orn ObiI ipH3HAHBI He3aKOHHBIMU. [TomynsipHOCTE GeperoBhIX
CTaHIIMH, a TAKKE yCIeX KOMMEPUECKOro TeJEeBUACHMsI, OTMEYeHHBIN HaunHas ¢ 1950-x romos,
noOymui k co3manuto HesaBucumoro mectaoro paano (blxepennerit boca! Kaclo, 1bK). B
COOTBETCTBHH C 3aKOHOM O paauoBernannu 1972 r. (8omkl Broaclca81t§ Acl 1972) Vupasnenue
HezaBucumoro tenesuaenus (1lnclepern(lenl; TeleY15ton Aulliority, 1TA) (komMepueckuii aHAIOT
BBC) 65110 peobpaszosano B HezaBucumoe ynpasienwue Bemnanus (blaepenéelll: Broaclca81t18
Auwiirority, 1BA). C konma 1984 r. cramo paborars 0ko010 50 He3aBUCHMBIX MECTHBIX PaIHOCTAHIIN.
B HacTosiiee Bpemsi paboTaeT MHOKECTBO KOMMEPUYECKMX U HEKOMMEPUECKHUX PaJio; HEKOTOPbIE U3
HUX OPHEHTUPOBAHBI HA 3aIPOC KOHKPETHBIX aynuTopuid. [1oJ pykoBoACcTBOM YTIpaBieHuUs paauo
(Slamro Awiitority, KA) koMmMepueckoe pao MOXKET PacCUMThIBATH B OyIyIlleM Ha 3HAYUTEILHOEC
pa3BUTHE. DTO HE TOJIBKO CIIOHCOPCKAs MOAIEPKKA TPOrPaMM U CO3aHUE TPEX HAIMOHAIBHBIX
KOMMEPYECKHIX PaJIi OCTAHIIHH.

VYnpasnenue paano (KA) Havano BBIMOIHITE CBOM PETYIHPYIONIUE U JIMICH3Upyromue GpyHkuuu ¢ 1
stuBapst 1991 r., kora Bomen B cuiy 3akoH o Bemanuu 1990 r. (Broaiica&u* Acl 1990). Oto onHa
U3 TPEX COCTAaBHBIX YacTel, 3aMeHUBIIMX HezaBucumoe yrpasieHue Bemanus (1BA).
[Ipencenarens YnpaBieHus paanuo, €ro 3aMECTUTEINb U MPOYHE PYKOBOANUTENIN HA3HAYAIOTCS
MUHHCTPOM 110 KynbType, CMU u cniopry (3ecrelllry ol” 8lale I'or CuHure, MecHa ané 8porl).
OHM MOTYT 3aHUMaTh TOJIBKO 3TH JODKHOCTH WM COBMEUIATH X BBIIIOJHEHUE C JPYTUMHU
00S3aHHOCTSIMH.

HezaBucumeble ctanmmu, paboTaromye 1Mo JIMIEH3UH Y IPaBIeHHs paaro, TeM He MEHee CUUTAIOTCS
KoMMmepdeckuMu. K 9Toif KaTeropuu OTHOCSATCS HAIIMOHAIBHOE, MECTHOE, KaOEITbHOE U CITyTHUKOBOE
paauo, a Takxe HalluoHalbHbI PM-auana3on. Pagnoctaniimm MoryT Takxe rmoiyvarhb JIMIEH3UU Ha
oTpe/ieTICHHbIE YCIYTH, HAaIPUMEp CIIeUaTbHBIE IPOTPaMMBbI Ha BCIO CTPaHYy, OTJEIbHBINA PErHOH
WM YUCTO MECTHBIE Mepeaun, HarpruMep OOJbHIUYHOE WIIH CTYIEHYECKOE PAIHO.

VYnpasneHnue paaro OTBEYaeT 3a COONIOICHUE JIMLIEH3UOHHBIX TPeOOBaHUM, KaK 3TO MPETyCMOTPEHO
3akonamu o Berranun 1990 u 1996 rr. BoT ero Tpu OCHOBHBIC 3a/1a4H

(a) coOroIeHNe YaCTOTHOTO JAUAMTa30Ha,;

(b) BbIIaYa TUIIEH3UI C YYSTOM PACTYIIUX BO3MOXHOCTEH BbIOOpA CylnaTenel u o0ecreueHus
paB cOOCTBEHHOCTH;

(¢) peryupoBaHue mporpamMM M PEKIIaMbl.

CornacHo npaBHIaM OCe KOHCYJIbTAIlMN COOOMIA0TCS TaK Ha3bIBaeMbIe KOJbI (CO/Ie3), Ha KOTOPbIe
MOJTyYaeTCs JTULEH3Us. DTO MOXKET OBITh TEXHHUYECKOE 00CTyKMBaHUE, IPOrPaMMBI, peKjamMa U
croHcopceTBo. K HapymmTensM NTUIEH3NOHHBIX COTTIalleHnil Y IpaBiIeHNe PaJlo MOXKET IPUMEHSTh
CaHKIWH. B 9nciI0 CaHKIM BXOAAT TpeOOBaHUs MyOIMYHBIX U3BUHEHUIH U YTOYHEHUH, IITpadbl, CO-
KpalleHne BpeMEHH JCHCTBUS JTUIICH3UN WK €€ OT3bIB. Y IPaBIICHHE UTPAET OOJIBIIYIO POIIb B
00CyX/IeHHH U pa3padoTKe MOJIUTUKH, BIUSIOIIEH HA KOMMEPUYECKOE Paiio U €ro CIIyIaTeseH.
CraH1uy, OTyYUBIIIHE JTUICH3UIO, JIETAI0T €KEroIHbIE B3HOCHI B TTOJIB3Y Y TIPABICHHUS PAIHO.
["oHOpapk! Takke MIATAT KA, 0OpaTUBIINECS 32 JTUICH3UEH. DTO €MMHCTBEHHBIE HCTOUHUKA
Joxo/a YTpaBieH!s, 1 MIMEHHO M3 HUX TOKPBIBAIOTCS BCE TEKYIINE PACXOIbI 3TOM OpraHU3aIiu.
Kommepueckoe panno bputanuu crano pa3BuBaThCs Ojaronaps BEIaHUIO HA PA3HBIX YACMOMAX
(8pUI I'remuernicy broaclca51:18), korma oHa U Ta K€ CTAHIIUSI KMEET BO3MOKHOCTH 00pAIaThes K
JIBYM Pa3IMYHBIM IPYIIaM JIOACH. ITO YBEIMYUBACT KOTHUECTBO CIyIATeIeH U O3BOJISET
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peKIaMoIaTeNsM BEIOMPATh IETIEBYIO ay TUTOPHIO OoJiee TOYHO Kak reorpaguyecky, Tak U
nemorpaduyecku. Bor HekoTopbeienpumepsbt: oHoHCcKHe cTanimn — bBC 1152 (AM) u Ne\V8
Blrecl 97,3 (PM); 3ouJlern 8okl Cla38to Huz (PM) u 3oulll Coas! KacHo (AM), luyrolll (PM)
u buuclll 8uper§olll (AM).

He ynuBuTensHO, yTo B Bputanun paguopexiaMa 10 mocjaeIHero BpeMeH! He UMelia TaKOTo
OONBIIOro 3HAYCHHUS, KaK BO BceM Mupe. OHa Npu4YrHa — 3TO HOBU3HA CaMOro OPUTaHCKOTO
panmo, 1pyras — ero JIoKaJbHbIi'Xapakrep. Kpome Toro, MecTHoe KOMMEpUYECKOE paano
BBIHY’)KICHO KOHKYPHUPOBATh C HAIIMOHAJIBHBIMHU U MECTHBIMU cTaHIsIMU BBC, koTopsie He
NepealoT peKiIamy.

C navanom ycrentHoi padoter C1a88to0 PM B 1992 1., Bram3omn'8 Yrr§ur 1215 pop Aamo B 1993 u
Ta& Saéro B 1994 1. HarmoHaIbHOE KOMMEPYECKOE PaIUo CTANIO MPUBJICKATh OPUTAHCKUAX
pekaMoaareneit bonee ycrnemHo, 4em paano JlrokcemOypra B ero igydimmne Bpemena, koraa BBC
elle He IepenaBalia MOMyIIPHBIX IPOTrPaMM.

CBezeHus 0 cocTaBe paauoCyIIaTesneil KakK bl KBapTal MyOJuKyeT crieraabHas
uccnenoBarenbcekas ciyxoa (KacHo Tor! AucHence Kesearch, KATAS). MapToBckue
uccienoBanus 1999 r. mokasanu, 4To YKUCIIO CITymIaTesieil He3aBUCUMOro MecTHOro paano (1bs1)

nocturio 56% (cm. Tabi. 5.4).
Tabnuua 5.4. ExxekBapTanbHble AaHHble 0 paguocnywarensx (no gaHHeim KAME)
OkoHYaHUe omyemHo20 nepuoda

28 mapma 1999 e.

ExeHelenbHbie  CpedHee Hons
OaHHble, % 8pemsi om obujezo
crywanus, 4 spemeHu

(mo omdenbHbIM  cniywaHrusi, %

cnywamernsm)

Bce cTaHuum 89 22,4 100
Bce kommepyeckue cTaHuum 66 14,4 47,5
Bce craHumu BBC 64 15,8 50,3
Bce craHuuM He3aBMCMMOTO

mecTHoro paguo (MP) 56 ' 13,8 38,6
C1a551c PM 13 6,8 4,3
AUanUc 252 7 4,3 15
BBC Paato 1 23 8,7 9,8

Eogicenedenvhuie danmvie: TpOLeHT OT B3pocioro Hacenenust Coequnennoro Koponesersa (crapiue 15 niet), cnymiaromero paaio
B CpeIHEM XOTs Obl IIATh MUHYT B Henelto. Cpednee 6pems cywanus 6 yacax: ooliee BpeMsl CITYIIaHus Paayo B TEUCHUE
HEJIeIH, YCPEAHSHHOE 110 BCeM CITyIIaTelsiM. Joist om 0Oujeco 6pemenu Cyuianist: TIPOLEHT OT OOLIEro BPEMEHH CIIyILaHUsI
Bcex paguoctanuuil CoenunenHoro KoponescTaa.

B nccnenopannu KAI'AH yuuThIBasics MpOIEHT B3POCIBIX, CIYIIAIONINX PAANO M0 KpaiiHel Mepe 5
MHUHYT B Hezieno. O0beM ayTuTOpHH MEepBON 3 HOBBIX PajMoCTaHIUi 10CcTUT 4,5 MITH 4eIoBeK B
Hezeno, uto coctapisieT 6onee 10% Bcero Hacenenus Coequnennoro Koponescrsa. B Jlonnone
HanOoJsee akTUBHO pa3BuBaeTcs ctaHuus 1la22 PM; ee B3pocnas ayauropus yBesnnuuiach Ha 26%.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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[TpuBenennbie LUGPHI JOIKHBI BCEISATh ONTUMU3M B CKENTHUYECKH HACTPOCHHBIX peKJIaMoaTelieH,
JTaKe €CJIM OHU PACIIONIaraloT CKPOMHBIM OO0 KETOM.

12. locTonHCTBa paguopeknambl

3HAYUMOCTh PaJU0 KaK HOCUTEIIS peKJIaMbl CTAHOBUTCS O0Jiee MOHITHOM, €CM MOCMOTPETh Ha
CUTYaIUIO C MEKAYHAPOIHON TOUKH 3pEeHHUA. 3a Mpe/iellaMy CTPaHbl BIUSHUE PaJo OYEHb BEITUKO,
U 3TO CIIeyeT IOMHUTb, 00CyK1ast COOCTBEHHO OpUTAaHCKHE aclIeKThl pobsieMsl. HTak, ¢
MEXIYHApOIHON TOUKH 3pDEHHS CYTh U 3HAYEHUE PAIM0 KaK PEKJIAMHOTO HOCUTEIIS ONPEIEIIIOTCS
PAIOM OOCTOSITENBCTB.

(a) demeBu3Ha. 3aTparsl Ha MPUOOPETCHUE MPUEMHHUKA U CIYIIaHHUE TTepeaady HeBEJIHKH, OCOOCHHO
1I0CIIe TIOSIBJICHUSI TIOPTATUBHBIX TPAH3UCTOPOB, paboTaromuKX Ha OaTapeikax. DTo CpaBeaIuBO
JTa’Ke ¢ y4ETOM TOT0, UTO B O€THEHUIINX pa3BUBAIOLINXCS CTpaHax OaTapeiiku MoryT ObITh foporu. B
CTpaHax, I'/ie IICHTPAIN30BaHHAs [0/aua SIEKTPOIHEPTUU HE SABISIETCS OOIIeI0OCTYITHOMN, BCe
OOJTBIIIYIO TTOMYJIIPHOCTH MPUOOPETAET BElllaHue ¢ ynpasisommmMu kogamu (cloc!c\yorlc-(lmyen
rajio3), MO3BONISIONIEE CIIYIIATh TOJIBKO ONPEIEICHHBIC TIepeiaun, Harpumep noroay. OHako 1eHa
TaKUX MPUEMHHUKOB BCE XK€ BBIIIIE, YeM 00bIYHOTO panuo (tam3 racHo3). Pagno gacto momeniaror B
OOIIECTBEHHBIX MECTAX, U B HEKOTOPBIX CTPAHAX MOMYJSPHA TPAHCISAIHS PaIHONpOTrpaMM
(recllIumomn 3eryroe3) ¢ HU3KOM apeHIHOH 1aToi. Kpome Toro, caMu paguonporpaMMsI JICIIEBIIe
TEJIEBU3MOHHBIX, TTOCKOJIbKY peKJiaMa Mo Paino MOXKET OBITh MPOCTO 3a4UTaHa KaK HEOOJIbIIOe
0OBsIBIICHUE.

(b) BosaeiicrBue. Pajnocurnan o61agaer J0CTaTOYHON MOIHOCTBIO M PaCIIpOCTPaHIETCs Ha
Oonbine pacctosiHus. MHaue roBops, paanocooOIeHus: MOT'YT TOCTHIaTh JIIOJIEH, He
MOJIB3YIOIIMXCS IPYTUMU CpeAcTBaMU MH(pOpMaIiK. B pa3HOS3bIYHBIX 1 MHOTOHALIMOHAIBHBIX
CTpaHax MaTepuajbl MOTYT YUTATh Pa3Hble IUKTOPBI, KaK, Harpumep, B benbruu, Uspaune, Kennn u

3amobuu. B BpI/ITaHI/II/I Ha aHTJINHCKOM U MHOCTPAHHBIX SA3bIKaX BEIIAIOT TaKHUE KOMMEPYECKHE
PasmelleHune peknamsbl: aboye-Tbhe-1Te
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ctaHuuy, kak 3mrse (s A3UK), borgon Oree!c u bomiion Turlllx. B ux nporpaMmbl BXOIST
pEeKIIaMHBIC OOBSBIICHHS, a TAKXKE HOBOCTH U pa3BiIeKaTeIbHbIC TIepeaaun. Paqno MoryT ciymaTh
HErpaMOTHBIC, HE YUTAIOIINE Ta3€T, a TAKKE BCE, KTO MOYKET OOXOAUTHCS 0€3 IEHTPAITM30BaHHOM
MOJIAYH AJIEKTPUIECTBA, — TOJIB3YIOIIUECs OaTapeKkamMu, paaro ¢ yIpaBJsIONIMMA KOJTaMH U Paio
B aBTOMOOWIISIX. Bee mepednciieHHpie TpenMyIIecTBa ACTIat0T PaJaro MOMYJISPHBIM B
Pa3BUBAIOIINXCS CTpaHAaX.

(c) Bpemsi padoTbl. OOBIYHO paJMOBEIAHKE BEACTCS IOMHOTY YaCOB €XKESTHEBHO, TaXKe
KpPYTJI0CYTOUYHO.

(u) YestoBeuyecKuii rosioc u My3bika. lcnonp3oBaHne 38yKa — rojioca Win My3bIKH — JIe/IaeT
paano «KUBBIM» HOCUTEJIEM 110 CPAaBHEHHUIO C TACCHBHBIMH M CTAaTHYHBIMU MIPECCOU, HAPY>KHOM
peKaMoi, aipeCHON pacChUIKON U MIakaTaMu B MarazuHax. Kpome Toro, paamno Moxxer
MCIIOJIb30BaTh 3BYKOBBIE d(PPEKTHI.

(e) OTcyTcTBHE HCKIIOYNTEIbHBIX TPeOOBAHNI K BHHMAHMIO. B OT/JIHYNE OT YTEHUS ra3eT Win
MIPOCMOTpa Tesenepeaay pajauo He MocsaraeT Ha Bce BHUMaHue ciymarens. Ciyias paano, 4eloBeK
MOJKET 3aHUMAaTbCsI KAKMM-TO JI€JIOM, HalpuMep padoTaTh WM BECTU MalIuHy. Paano Taxke MOXKHO
CIIyIIATh B CaMbIX Pa3JIUYHbIX MECTAX U CUTYALIUAX.

(1) BamenuTeab o6menus. Pajno 4acTo gaxe BKIIOYAIOT, YTOOBI HE YyBCTBOBATh CeOs B
OJINHOYECTRE.

MBI TIEpEYUCIIIIN TOJILKO OCHOBHBIC XapaKTCPUCTHKHU PAITNO, OJTHAKO CYIIECTBYIOT CIICIIU(DUICCKIC
0COOCHHOCTH panopeKIaMbl UMEHHO B bpuTanuu.

13. Ocob6eHHOCTN OpUTAHCKOro paguo

Panwno B bputanuu cymectByeT Hapsay co CMU, nMmerommmMu ropasio 0oliee mpoIonKUTETbHYIO
HCTOPHIO; KPOME TOTO, Cama CTpaHa BO MHOTHUX OTHOIICHHUSX 3aMETHO OTJIMYAETCSI OT Pa3BUBALO-
mmxcs cTpad. Ee HaceneHune rpaMOTHO, Ipecca YUTaeTCss MHOTHUMH, U OOJNBITUHCTRY JIFOIeH
JIOCTYITHO JIEKTPHUYECTBO. B 3THX 00CTOATEIHCTBAX PAIHOPEKIIaMa BayKHA MO CIIEAYIOIINM
MPUYMHAM.

(a) Pexstama moxkeT ObITH MeCTHOM. XOTS CYIIECTBYIOT KPYITHbIC PEKIIAMO/IATENH, Pa3MEIIArOLIHIe
KOMMEPYECKHE TIepeIadi Ha MHOTUX TeJie- M PaIHOCTaHIIUAX, MeCTHOE HezaBucumoe paano (1bK)



63

MOXKET CTaTh MPEKPACHBIM HOCUTENIEM 11 MECTHOM PEKJIaMbl, CHOCOOHBIM COCTaBUTh KOHKYPEHIIUIO
pEruoHaIbHOM mpecce.
(b) Paguo MozxeT 06pamaTbesi K pa3HbIM Ipynnam ciaymaresieid. Pa3Hbie 1011 COyIIaoT pajgno
B pa3HOE BpeMsl JTH:, U C yYETOM
3TOr0 MOTYT NepeaBaThCs T€ WIM HHbIE KOMMepUYeCcKue nporpaMmMel. HekoTopsie, 4ToObI MPOBEPUTH
Yachl, BKJIIOYAIOT PAJIM0 33 3aBTPAKOM; JIPYTHe CIYIIAIOT €ro B MallMHE M0 Jopore Ha paboTy U ¢
paboThI; JOMOXO3HKH BKJIIOUAIOT Pan0, HAXOISCh HA KyXHE; pabo4yre — BO BpeMs TPYAOBOTO JHS;
MOJIO/IEXKb CITYIIAET My3bIKaJIbHbIE IPOrPaMMbI BeUepaMHt, KOTa UX POJAUTEIH CMOTPST TEIEBU3O0P.
Takum 00pa3oM, paguo NPUBJIIEKATENBHO IS peKIaMoiaTeliell, 00pallaroIuXCs K pa3IuyHbIM
ayJIUTOPHSIM, M UX I'PAaHUIIBI 0oJiee onpeiesIeHHbI, YeM MEXIy TpynmnaMu Tenespureneii. Kpome toro,
CYIIECTBYET BEI[aHHE Ha PA3JIMYHBIX YACTOTAX, YTO ITO3BOJSICT MECTHBIM CTAHIIUSAM OOpamarbes K
OIPENIEICHHBIM KaTETOPUSM CITYIIATENEH.
(c) B nonmosiHeHue K TesieBUAeHHI0. KpoMe TOro, MHOTHE JIFOIU CITYIIAIOT PAANo, KOTJIa OHU HE
MOT'YT CMOTPETH TEIEBU30p. Panmno MoOMIBEHO, OHO HE MPUBS3aHO K IOMY, €70 MOYKHO CITyIIaTh Ha
YIIUIIE WK B MAIIMHE, YTO MOBBIIIAET JOCTYIMHOCTh PAJNO0 B Ka4eCTBE peKiiaMHOro Hocutess. OHO
— Ha CTPOUIUIONIAIKAX, MOJIOKOBO3aX, B Oy/IKE OXpaHHHUKA aBTOCTOSHKH, Ha IISHKE, PAIio 3BYUYHT B
HAyITHUKAX Y JIIOJEH, 3aHUMAIOIIUXCS Ha TpeHakKepaxX U MPOCTO MPOTyTUBAOIIUXCS.
14. ConpoTuBneHue paguopekname
Hexotopsie OpuTaHcKHe pekiaMoAaTeNd OTHOCSATCS K paio ¢ HEJOBEPUEM, ITOCKOIbKY €ro
nepeaur Hellb3sl YBUACTh U «(PU3NYECKH OLICHUTDHY», KaK MPU UCHOIb30BAHUH JPYTUX HOCUTENCH.
OT10 npeayOexaeHne B OTHOIIEHUH CPeACTBAa HH(OPMAIIUH, PACIIOIAraloIero TAaKUMHU O0oraTbIMU
BO3MOKHOCTSIMHU, HE onpasaaHo. Bo3aMmoxkHocTH panno no cpaBHeHuto ¢ npyrumu CMU tpyanee
OIICHUTh, OJTHAKO, KaK MMOKa3aHo B Ta01. 5.4, exekBapranbhble okazaTenn KA 1AK Brmeuatisior.
Bce cranuuu, 3apeructpupoBaHHble YIIpaBI€HUEM paauo, IPEICTaBIseT AcCoLanus
komMmepueckux paaunoxkomnanuil (Correruial Kaitro Corpamies A88oclalion, CKCA). Xots
panuopexiiaMa Ha He3aBUCUMBIX MECTHBIX CTaHIMAX bpuTanuu crana Bo3amMoxkHoi B mocieanue 20
JIET, BCE )K€ €€ 3HAUEHUE SIBHO HEJ0OLIEHUBAETCS.
15. HezaBucumsble pagmocTtaHumm CoeamHeHHoro KoponeBcTtBa
16. UncpoBoe paguo
Ota 0Tpaciab — HOBAas M BBICOKOTEXHONIOrnYHas. Co31aHa CUCTEMA, MO3BOISIIOIIAs CITYIIATEII0
MOJIb30BaThCsI CPa3y MHOTUMH yCIIyramMu U Ha3biBaemasi mysbTuiuieke (tulllplexe8). Ee ocHOBHBIM
JIOCTOMHCTBOM H MTPEHMYIIIECTBOM SIBJISIETCSI YPE3BBIYAIHO BBICOKOE KauecTBO nepenaun. [{udppsoe
pazivo MOXKET OKa3bIBaTh U ApyTrue HHGOPMAIIMOHHBIEC YCIYTH: ITyOIMKOBATh AJIEKTPOHHBIC
COOOIIEHNS, OTCIICKUBATH CUTYAIINIO HAa aBTOCTPAIaX, OCYIIECTBISTh CBA3b ¢ IHTEpHETOM.
3asiBKy Ha JIMLIEH3HUIO B KAY€CTBE NIEPBOTr0 HAIIMOHATEHOTO KOMMEPYECKOT 0 IIH(PPOBOr0 pano
((M811al rmialliplex) B 1998 r. mogana Tonbko oaHa opranusanus, B1811;al One bIII. Ee
peructpanus cocrosuiack B oktaope 1998 r. Ora komnanus npunaanexut C\YK M%Ma” KacHo
1., 2)Kb Ommiia! Kaéro bM. u Tallc KacHo 1K I11.
TexHnyeckue CrenuatucThl CYUTAIOT U300peTeHrne NU(POBOTO PAAUO COOBITUEM, PABHBIM IO
3HaYUMOCTH H300peTeHuto TenesuaeHus. [lpeacenarens Ynpasnenus paauo cap [utep ['mO6unre
(Peler O1bb188) npokoMMeHTHPOBAT (HAKT BBIIAYH ITOH JTHUICH3UU KaK BO3MOKHOE HAYAIIO
TEXHOJIOTHUYECKOW PEBOJIOIIH B chepe paauno.
Bo3uuknys B okTsi0pe 1999 r., B1§11al Omne ceiiuac BeniaeT 24 yaca B cyTku u umeet 10
pa3nu4HbIX nporpamM. OHH nepedrcieHsl B Tab. 5.6.

Tabnuua 5.6. Mporpammbl 01ahal One
C1a3s!lc PM Y1ra1n Kaab Tallc KacHo C1a331c ColA
Teen & CHar! H!13 C1ub Oance

P'ays, boob, cotecly

5por13 CHanne!

Knaccuyeckas my3sblika

CoBpeMeHHasi My3blka B CTUIE POk

Owvanoru co cnywarensiMy, AMCKYCCUU U MHTEPBbLIO
XuTbl n Hanbonee NONynAPHbIA KNAacCU4ECKUA POK
demunHucTckas cnyxba

XuT-napagbl

TaHueBanbHaa M Knaccuyeckas MHCTpyMeHTanbHas
My3blka

Mbeckl, NpeacTaBneHusl, komeaun, 0630pbl KHUXKHBIX

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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HOBUHOK
MwupoBble, HauMOHanNbHbIE U MECTHBIE HOBOCTH
CrnopTVBHbIE KOMMEHTaPUM U PEMOPTAXU

17. NMokynka achpHOro BpeMeHu

[Tokynkoit »¢upHOro BpeMEHM [UIs KIMEHTOB 3aHUMAIOTCSl MHOTME CIEIHalIbHbIE areHTCTBa,
Kak He3aBUcUMBble, Tak U umeroue perucrpanuio A1KC. Tunuynas cneunanu3upoBaHHas Mapke-
THHroBas Komnanus — biopo pamopexinamsl (KacHo A(lyerii8r§ Burean, KAB), paGoratomas
npu nocpezcte 8omikl Plannt8 (8P).

TenesnaeHue

18. bpuTaHCcKasa Tenepeknama

TeneBunenne B bpuranuu siBisieTCsi OCHOBHBIM HOCHTENIeM peksiambl ¢ 1950-x rogoB. OmgHako ¢
1991 r. Bce GpopMBI MAaCCOBOTO BEMAHWMsI OBLTH PEBOFOIIMOHHO MTPe0Opa30BaHbl B COOTBETCTBHUH C
3akonom o Bemanuu (1990) BeieacTBUE BBEICHHS KAOSTBHOTO M CITYTHUKOBOTO TEJICBUICHUS,
3abpaBinx yacts ayautopun y BBC.

3akoHompoekT o Bemanuu (Broanca81t§ BIII) obcyxnancs B [Tapnamente B 1990 r. u Ob11 OCHOBaH
Ha MPaBUTEIbCTBEHHOM JJOKyMeHTe Bewanue ¢ 90-x: copesnosanue, 6b160p u kavecmeo, omnyonu-
KoBaHHOM 8 Hos10ps 1988 r. B Hem, Hanpumep, npejyiarajgoch 3aMeHUTh kommepueckue TB-cranimu
(1TVY) mectabim Chamnre! 3. CraHiuu, MpOMISIIINE CISIUATBHBIC TECTHI, MOTyYald BO3MOXKXHOCTb
pabotath Ha aykunoHHOM ocHoBe. [Ipeanonaranocs co3nanue Chanmne! 5, punancupyemoro 3a cuer
peKJIaMbl, CIIOHCOPCKOW MOANEPKKU U NokepTBoBaHui. [Ipu 3ToM omnaty nuuensuu BBC
Mpeiaraioch 3aMeHUTh PEeryasipHbIMU B3HOCaMu. 1BA u YpaBrnenue kabeabHbIM TeJIEBUICHHEM
(Cable Awniitority, CA) nomkHbI ObUTH OBITH 00bEMHEHBI B HOBYIO He3aBHCHMYIO TEIeBU3HOHHYIO
komuccuio (blxepenaen! TeleV18ron Cormmsstomn, 1TC), perynupyrorine GyHKIIHHA KOTOPOH
OTrPaHUYUBAIKCH «JIETKUMH MPUKOCHOBEHUAMU». KoMMmepueckoe paino moyyqaino CBOe
cobctBenHoe Ynpasienue (KA). CyiiecTBOBaIM U MHOTHE IPYTUE MPEATIOKEHHS, 00CYKIaBIIAECS
nepes NpUHsATHEM 3aKOHOMpoekTa. OH Morydnit KoponeBckoe ogoopenne B kKonue 1990 r. u Berynun
B ciuty B 1991. OnHako mpou3BOICTBEHHAS YacTh TEJIEBEIIAaHMs ocTanach B coocTBeHHoctu 1TY.
Cbarre! 5, Hakoner, Boimien B 3¢up B 1997 1.

[TpunsaTre HoBOro 3akoHa BHECIIO HEKOTOPHIN Xa0C, B YACTHOCTH B CBSI3U C KOHKYPEHITUEH 110
MOBOY JUlIeH3UH. Psan xopomux tenekomnanuid, Harpumep Thates u TY-ar, ux morepsum. OgHako
TaKue HOBOBBEJICHHUS, KaK CIIOHCOPCTBO- OT/IEJIBHBIX MIPOrPaMM, IIOMOTJIH HOKYIATeNIsIM 3()UPHOTO
BPEMEHH, HYXTAIOIIHUMCS B JONOTHUTEIIEHOM (DMHAHCHPOBAHUH.

CoBpeMeHHOE TEJIEBUCHIE CTAHOBUTCS OUY€HB JIOPOTHM, U MHOTHE MTPOTPaMMBbI JETIAI0TCS
BHEIIHUMHU poatocepamu. Carllon

TeleY18ton Beiurpana jmeH3noHHbIH KoHKype o Chamnme! 3. Thare3 BpkuMIIa Kak KOMIaHUS U
ceivac co3/1aeT U BBITYCKA€T MHOTO PA3JIMYHBIX TeJENporpamMm.

VYyamumcest CAM u bCC! pexomenayercs UmrydnTh I0pUAMYECKYIO JOKYMEHTAIUIO TI0 TIOPSAKY
paboThI 1 CTIOH” TCKOM Toanepkke B HezaBucumoii TeneBusnonnoi komuccuu”. blnepemnmen!:
TeleVY18ton Cormmsion, 1TC) u B Yupasnenuu paauo 111[Y> agpeca KOTOpbIX MOXKHO HANTH B
[Mpunoxxenuu 1 KHUTH.

Bot HekoTopeie mpuMepsl Tenenporpamm U ux crorcopos: Oen u be§al & Oenera! lm3urance
(mporHo3sl iorozsl), Kybok m* mo dyroony (Nelromal Po\yer), Ky6ok mupa mo perou (8omy),
Kumpole (Croii porl), Impecloe Moese (Beanu'b 8loul), Maeozez (Kronenbour§ la§er), M$JI
You |Veee Heee (Barclaycarit), ITacHn8 buu$ ol May (TeUey Tea), Heecule Puieoz (JIEC) u
Ta&all (Buurbitore 8prr§ \VMaler). Paano noayuniio momiepkky xut-apagoB Y 1r§t 1215 ot
KaHAJCKOro u3rorosutes nusa baball.

Hexoropsle HHTEpeCHbBIE NCCIIEA0BAHMS JEMOHCTPUPYIOT U3MEHEHHUSI YCTAaHOBOK OTHOCHUTENIEHO
TeneBuICHUA. B coorBeTcTBHY ¢ 0T4eTOM, OommyosmkoBaHHEIM 1BA B 1990 1., 80% B3pocibix
sputeseit (13 1170 onpoleHHbIX) MPEANOYUTAIOT CMOTPETh HOBBIC (DUITBMBI, IPU3HAHHBIC
MOTTYJIIPHBIMU B TIOCJIETHEM 0030p€e CITyTHUKOBOTO KaHaJla, IEMOHCTPHUpYOIero GpuibMbl. J[Be
TpeTu OoblIe JI0OST IPOrpaMMBbl O IPUPOJIE, a TOJOBUHA TyMaeT, YTO JIOJKHO OBITH O0JIbIIe
00yJaromx MporpamMm JIjisi B3pOCIbIX, BEC, IpaM U KoMeauid. ToNbKo o/lHa TPETh MOIaraeT, 4To
JIOJKHO OBITH OOJIBIIIE MEXKTYHAPOIHBIX HOBOCTEH, U TOJIBKO O/IHA YETBEPTH TyMaeT TO Ke OT-
HOCUTEJIPHO HAIIMOHAJILHBIX HOBOCTEH. [ToT0BMHA ONPOIIIEHHBIX XOYET, 4TOOBI MEHBIIIE OBLIO
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MBUIBHBIX OMEp (YTO COOTBETCTBYET CHIKCHHUIO MOMYJSIPHOCTU TAKUX CEPHANIOB, Kak Bmaz”y n
Iallaz B CIIIA); nByM MATBIM HE HPABSATCS <PA3rOBOPHBIC MIEPEIAYN», UTPBI K BUKTOPUHBI.
WHcTuTyT npakTHyeckoil pexinaMbl coooutn B ALLIII0e3 2o Teleymon m 1989, uto nmoka3zarenu
3pUTENIbCKOM ayAUTOPUH NAAA0T, U 3TO OECIIOKOUT peKiamoaTesieil, MOCKOJIbKY HEe3aBUCUMOE Telle-
Bemanue (1TY) opueHTHPOBAHO HA MACCOBOT'O MOTPEOUTEIIS M 3PUTEIICH CTapIIero BO3pacTa, TOra
kak BBC1 o0parieHo Kk MOJI01ekKH U MOKYTATeNsIM U3 BBICIIMX COLMANIbHBIX C10eB. B oTyere
CIYTHUKOBOT'O TEJIEBUIEHUS ObUIa OTMEUYEHA €ro MPUBJIEKATEIBLHOCTH ISl MaccoBoro 3putens. HTak,
TB cMOTpPST MPEeUMYIIECTBEHHO T€, KTO pacnojaraeT MUHUMAIbHOU TIOKYIIaTeIbHON CIIOCOOHOCTBIO.
TEJIEKOMITaHUH, CYILECTBYIOIIMX Oaroaaps UX Nojjaep:kke. B nmporuBoBec B mocienHee BpeMs
BBIPA)KaeTCs HEIOBOIBCTBO TEM, UTO CIIMIIKOM MHOTO 3()UPHOTO BpEeMEHH MOKYIaeTCst
NPaBUTENBCTBOM (HalpuMep, JJIsl OCBEICHHs IIPOOIIeM IPHBATU3AIMH) B YIepO pekiame. B
JEWCTBUTEILHOCTH ATH OTIACCHHUS HE ONPaBIAINCh, U PEKIIAMO/IaTEeNI YyBCTBYIOT ce0sl Ha
TeJIEBUICHUH TIO-TIpexHeMY Xopoio.CocTaB pekiiamoaareneid, oopamiarommxcs Ha TB, ¢ romamu
n3MeHuiIcs. Ho kak Takue ToBapbl MOBCEAHEBHOTO CIIPOCa, KaK MOIOIINE CPEICTBA, HAMUTKH, KOPM
JUTSI )KUBOTHBIX, TyaJICTHBIC TPUHAUICKHOCTH M KOH(DETHI, O-TIPeKHEMY PEKIAMUPYIOTCS, OHH HE
SIBIIIIOTCS MTPE00IIaIal0MMU, KaK, HAIPUMED, B CIIydae «BOWH» CTUPATBHBIX MOPOIIKOB MO/
JeBU30M «bOenee 6ermoro». HecMoTpst Ha ymOMUHABIIMECS BhIILIE Pe3yIbTaThl UCCIEI0BAHNUH,
BeIylMMH noctaBiukamu TenepexiaMbl B 1990-x ronax Osimu Brllzh Telecort, Tran§co Cas,
CTpOHTENbHBIE OOIIECTBA, CTPAXOBbIE KOMIAHUH, OAHKH, PECTOPaHbI OBICTPOTO 0OCTyKUBaHNUS,
MPOM3BOAMUTEIN aBTOMOOWIIEH, aBUAIMHUY, PUPMBI, Tpeiaratomnme noe3aku Ha Kumnp u SImaiiky,
JKEJIE3HOAOPOXKHBIE YCIYTH, MOOUIIbHBIE TeNe(OHbI, a Tak-

xe cynepmapketsl (8ar$bury u Te3co) u mara3unsl xo3siicTBeHHBIX TOBapoB (BI'Y 8lores).
Hecmortpst Ha pocT paciieHok Ha ycayru CMU, KpuTHKYEeMbIi B CBSI3U € X ONEPEKEHUEM TeMIa
pocTa MHQIAUH, IS IPOU3BOAUTENIS M3/ MacCOBOTO CIIPOca Bee jke 0oJiee BHITOIHO OIJIATUTh
JIOPOTYI0 HallMOHAJIBHYIO TEJIEpPEKIaMy.

19. Yto peknamupyeTtcs Ha TeneBunaeHUn?

B penkoMm nome HET TeseBU30pa, @ MHOTHE CEMbU UMEIOT UX HECKOJIBKO. JJIs MOMYJISIpHBIX TOBApPOB,
KOTOPBIE MOYKHO HANTH B JIFOOOM TOPOKE, 3TO OCOOSHHO JACHCTBEHHBI HOCHTEh, TOCTABIISIOIIHIA
pekiaMy npsMo 10Moi. TaM ee MOXKeT yBUIETh KaK MOTEHIUAIbHBINA OKYATelNb, TAK U YIECHBI
CEeMbH, CTIOCOOHBIE TIOBIHSTH Ha €ro pemenue. [1oaToMmy B KoMMepUecKux mnepenadax 00bIraHO
PEKIAMHUPYIOTCS KaK TOBaphl IOBCEJHEBHOI'O CIPOCA, TaK U AJIUTEIBHOIO M10JIb30BAHUS, HAIPUMED
OBITOBBIE JIEKTPOMPUOOPHI ¥ TA30HOKOCHIIKH. B mociemaue rosipl, Kak y)xe 0TMeJanoch, Ha
TEJIEBUICHUY CTAIM PEKIAMUPOBAThCS U 00Jiee JOpOTre TOBapHl.

TeneBunenue pexinamupyer u npeacrasiseT apromoomm. B 1999 r. BM\V, Pora, KenaunH, Koyer,
Toyola, YauxHall u vO!vVO naBanu pexinamy Ha TB. B mporpamme 1993 r., nocBsimennoii Yauxball
Cor3a (BxoauBiieii B kamnanuio Ha TB, B mpecce 1 Ha PeKIaMHbBIX IUTAX 00IIeH cToMMOCThIO 10
MITH (DYHTOB), y4aCTBOBAIIH MIECTh U3BECTHBIX MOJIEIICH, KAXK/Iasi U3 KOTOPBIX PACCUMTHIBANIA
nosyuuth 1o 500 Teic. pynTOB. [Iporpamma nmonsepriiack KpUTUKE 3a BHIXOJ YepHOKOkel Haomu
Kemnbemn B «kocTiome padbian». [IpotuBHuKM mopHorpaduu nuketuposanu bo\ye Ho\yarc1-8pr]c
— PEKJIaMHOE€ areHTCTBO, OTBETCTBEHHOE 3a MOATOTOBKY Nepefaun. HezaBucumas TeaeBU3MOHHAS
komuccus (1TC) momyumia 40 nucem nporecta, KOTOpbie ObUTH €t OTKIOHEHbI. [Iepenaya Obiia
paclieHeHa KaKk UPOHUYECKUI KOMMEHTApUH Ha TPAJAULMOHHO CEKCYaJIbHOE MCIIOJIb30BAHUE JKEH LUH
B peksiame aBToMoomie. OqHako ObUIM MPU3HAHBI HEONYCTUMBIMUA KOMMEPUYECKHE MepeiadH,
MCTIONIB3YIOIINE BBI3BIBAIOIINE KOCTIOMEBI /10 9 4acoB Beuepa. Bo3M0kHO, HOBOMY aBTOMOOWITIO
IpolIe JaTh 3allOMUHaroIIeecss Ha3BaHue. Tak, HanpuMep, U nocTynuia koMnanus Porg ¢ Mmoznensimu
Momiieo n KenauH co csonm Clro.

TeneBuaeHne co3aaeT CBOMX MEPCOHAKEN M CBOM MBUIBHBIE OIE-Phl, IPUIAIOLIUE PEKIaMe XapaKTep
MOBTOPSIEMOCTH W HempepbiBHOCTH. Bnanmenmbubl «XXentbix crpanun» (Vellom Pa%e3) coznmamu
mucrepa k. P. Xapmin, nepcoHaka, UCIOIB3YIOWIETO 3TOT CIPABOYHMK IIPU IOUCKE 3K3EMIUIIpa
OIHOM M3 cBoMX KHUI B marazuHe Ha Yapunr Kpocc Poya. Ilepenaua mourm He orTinudanachk OT
peabHOCTH, TIOCKOJIBKY UMSI aBTOpa KHUTH O PHIOHOM JIOBJIE AEHCTBUTEIHHO COBIMANIANO C MMEHEM
nepcoHaxa. beuo nponano 80 Thic. 3k3. «XKenThix cTpanui, uB 1992 r. BBINLIO NPOJOIKEHHE ITOM
peKJIamBbl.

B 1990 r. Ke8cal'€ Oolll Blené orkpsuia cepuro 30-CeKyHAHBIX (GUIBMOB O MOJOABIX CYIpyrax,
JMHAMHYHBIX M XOPOIIO 3apabaThiBarONiX, KOTOpbiX urpaiu [llapon Marau (3'baron Mau§ban) u

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



66

Touu Xon (Tomry Hean). Xotst cepust u Oblia mpu3HaHa X y/IIie KOMMEPYECKON MPOrpaMMoil roja,
HO C ee IOMOIIIBIO yAaBaock npoaasath conbine Ool Blemn(1, u ona Bee eme npomomkaercs.. Ha
OCHOBE €€ CIKETOB Oblia Hanucana KHmkka (o0bemoMm 312 crpanun) hoye Ouez Colll («JIr000Bb
npesbiie 30510ta»), uznanHas Tran8\yorbl. Tupax kuuru cocrasisier 100 ThiC. 9K3EMILISIPOB, YTO
MOKAa3aTeNbHO, TOCKOJIbKY HaunHas ¢ 50 ThICSY M3IaHUE CYUTACTCSI OECTCEIIEPOM.
WHorna 3puTenbcKas HHTepIpeTaiys TeJlepekiIaMbl OKa3blBaeTcs omnoouHor. OHa CriocoOCTBYeET
MpOJaXke APYyroro ToBapa, He TOro, KOTOphIid pexnaMmupyercs. OIHaXbl repoeM posuka <« KenTbix
CTpaHUI» ObLT KPUKETHBIN CyJibs, TOKyNaromuii HoByio nanamy B CbeHenbar, nepex stum
MOKa3aHHBIN BBIXOSIIUM U3 Mara3uHa B XpycTsiuei Oenoii muisine. PexinamMa MHOrOKpaTHO
HOBTOPSUIACH B HAMIIy4IIee BpeMs (pIire ifTe), mocie 4ero OblT OTMEUYEH 3HAYUTEIBHBIN CIIPOC Ha
MaHaMBbl.
20. NMpeumyliecTBa TeneBMaeHUA
[TpenmytecTBa TENEBUACHUS SABISTIOTCS KaK OOIIUMU /ISt BCEX CTPaH, TaK M CIICUUIHBIMU TS
Bpurtanuu. UckiroueHne cocTaBiseT AMOHCKOE TEIEBUIEHIE, HA KOTOPOM KOMMepUecKue repenadn
MPENICTABIIAIOT COO0I pa3BlIeKaTEIbHBIN CIOKET, 3aBEPIIAIONINICS MPEAbIBICHHEM HAa3BaHUS
TOBapa, HaIeYaTaHHOTO KpyMHbIMU OykBamu. CBOWCTBA TOBapa MpH 3TOM HE pacCMaTPUBAIOTCA.
Lenpto nepeaauu sBISETCA TOJBKO CO3/IaHHE MPUATHOTO YYBCTBA MO OTHOIICHUIO K
peKIIaMoAaTeto.
(a) PeaaucTuuHocTs. Vcmons3oBanue 1BETa, 3ByKa U IBHKEHUS BhIAeIseT TB U3 apyrux cpeacts
uHpopmaruu (3a UCKITIOYCHUEM KHHO, KOTOPOE Terepb, mocie nosieHus TB, yxe He uMeeT npex-
Heil aynutopun). Mcnone3ys Bo3mokHocTH TB, pexiiaMmoaaTenb MOXKET MOKa3aTh CBOU TOBAp U
MPOJEMOHCTPUPOBATH €ro padoty. Eciu
3TO MUILEBOI MPOJYKT, 3alIOMUHAETCS €r0 YIAaKOBKa, U MOKyNaTeIl HAYMHAIOT UCKaTh €€ B
Maraszuse. Jlaxxe eciu pexiama yacTUYHO 3a0bUlach, 3HAKOMas yIlaKoOBKa OMO3HaeTcs ObIcTpee.
WuTtepecHbie 3 PEeKThI TOCTUTAIOTCS ¢ TOMOIIBI0 KOMIIBIOTEPHOI rpaduKy.
(b) Cocrosinue aynuropuu. [IpocMaTpuBaemble 0Ma, B IPUATHOH 00CTAHOBKE, TIepeIaydy JTydlie
BOCIIPHHUMAIOTCS, OCOOCHHO €CJIM OHU KaueCTBEHHO BBIMOIHEHBI C TEXHUUECKON TOUKU 3PCHUS U
TOBAp MPEICTABIISIET U3BECTHOE JIMIIO WM IO KpaiiHEW Mepe XOpOIIre aKTep WIN aKTpHCa,
NpUaoNe mporucxoasmemMy arMmochepy noanmuaHoct. Ha camom nene GputaHckas Tenepekiama
TaK XOpOIIa MOTOMY, YTO €€ JIAI0T JIydlIne KHHeMaTorpauCThI.
(c) MoBTOpsieMocThb. UTOOKI €€ CMOTIIO YBHIETH TOCTATOYHOE KOJIMIECTBO TENe3pUTENIeH, pekiiamMa
MOXKET MOBTOPSITHCSI MHOTOKPATHO. CerofHsIIIIHAE PEKIIAMOIATEeN HE CTPEMATCS K MPEEIbHOMY
HACBIIICHUIO ayJJUTOPUH, YTO HE TOJIBKO JOPOT0, HO U BOCIPUHUMAETCS KaK arpeccus. Xopolas
peKIamMa MOKeT OBbITh MMOKa3aHa TocJje MepephiBa, HE BBI3bIBAs Y 3pUTENICH YyBCTBA Pa3IpakeHUS.
Knaccuueckum npuMepoM sBJIsIeTCs cepust O muMIan3e, B TeueHue 30 JeT peKiIaMupyoNuX Jai
BrooKe Bonu PO T1p8. Cepust, Hauatast B 1984 ., nucnosnn3yer OTJe/bHbBIE CTapble POJIUKH C
mmmnanse. Ol u3 crokeros, 'Mr. Plano 8bll'er', moka3siBasicst Tak 4acTo, 4TO ObLIT 3aHECEH B
Kuury pexopnoB ['muneca. Cepus npopomkana passuBarbes u B konue 1990-x rozos.
Kommepueckue areHTsl, creasiye 3a eKeHeAeIbHbIMUA JaHHBIMU O 3PUTEILCKON ayIMTOpHUH,
nyonukyembiMu CoBeToM 1o u3ydeHuto ayautopun (Broaclca8{ers' AucHence Kesearcl Boary,
BASIB, cm. 17.19), MOTyT OLICHUTb, KOT/Ia OXBaueHAa JOCTATOYHAS AYUTOPHS U TEICIPOrPaMMy
MOYKHO CHSTb.
(JI) TeppuTopuabHOE pacnpeae/ieHne TeJIeCTAHIUIT M MOCTPoeHne ceteid. B HacTosIee Bpems
B bpuranun padoraer 16 MECTHBIX TeJeCTaHIMH, IMEIOMINX JUIeH3u0 He3zaBrucumoit
teneBu3nonHor komuccuu (1TC), B ToM uuncie nBe noHaoHckue. [Tomublit ciucok 1TY-kommnanui,
MOJTYYUBIIHX JIMIICH3UH B COOTBETCTBHH C HOBBIMU TpeOoBaHMUsAMHU 3akoHa o Bemannu 1990 r.,
npezcranieH B Ta0u. 5.8 (cM. nanee 22). PeknamonaTeib MOXKET UCIIONB30BATh OJTHY HIIH HECKOJIBKO
CTaHUUH UM 00BETUHATH X 10 CBOEMY JKEJIaHUIO B CETh.
(e) O6pameHue K po3HUYHBIM TOpropuam. Tenesunenne Moxer J{oOpaThest 10 TOPrOBIEB TaK XKe,
Kak ¥ J10 TIOKyIaTeel, TOCKOJIbKY BIaJIENbIIbl MAra3uHOB TOXKE CMOTPST TeNeBU30p. JJisi HUX Takxke
MOT'YT OBITh IIOJrOTOBJIEHBI CHIEIIMATLHBIE KOMMEPYECKHUE TTepPeIadH.
ToproBIfsl 3HAIOT: €CIM YTO-TO peknamupyetcs mo TB, 31o OyneT crpammBaThcsi B Mara3uHax
COOTBETCTBEHHO IpoiaBaThbesi. IHOrAa TOProBele MPECTABUTENH C TPYAOM IIPOJAIOT TOBAPbI
PO3HMYHBIM TOPTOBLIAM, TTOKA T€ HE MOJy4aT 00OpaTHYIO CBsI3b OT TenepekiaMbl. OcoOeHHO OHa
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BaYKHA IS CETEH CyrmepMapKeToB, MMEIOUINX COTHHU (ruinaioB. X ToBapel mpoaroTcs ObICTPO, U
HUYTO TaK HE YCKOPSIET Mpoliecc npoaaxu, kak TB.

(1) Ces3b ¢ apyrumu HOcHuTensimu. Ternepexiama MOKeT IepeaBaThCs, HO IS 00JIee MOTHOro
OXBaTa ayJAUTOPUHU WIH B CIydyae HeOOXOAMMOCTH MOJIy4eHHs OJlaHKa 3aKa3a Ha TOBap CTOUT
pa3Merarb 00BSBICHUS B €XEeHeIebHUKaX, MyOIUKYOIMX Iporpammsl nepenad: KacHo Tmes, TY
0,mch, TY Tmes v Lllzaz's on TY, a Taxke B razerax. VX Ha3BaHUS COOOIIAIOTCS B TEIIEPEKIaMe.
PexnamHple myOJIMKaIMK B ITPecce MOTYT OBITh «TaKUMHU ke, Kak o TB». TenekoMiaHuu Takxke
IpeUIaraloT MOTPeOUTENAM 3aKa3bl O TeNEPOHY U JIBIOTHI IPH 3aKa3e ¢ IOMOIIBI0 KOMITBIOTEPA.
[Tpu 3TOM HOMED TenedoHa coodaeTcs B pekjaamMe. MHOTHe peKiiaMoaTeNu sl cOopa OTKIMKOB
Ha peKJiaMy ceidac Ucrob3yroT \Yeb-cTpaHuIIbI.

WuTepecHo, 9TO HE MPOUCXOANUT CMEIIIEHUS PeKJIaMbl mokoaaaabix Badens KHKal, nepenaBaemoii
o TB (cm. 6.17), u pexnambl mutanus ai1s komek Kii-e-Ka*. PeiHOK mokymnaTenei kopMa Juist Ku-
BOTHBIX TaK e BEJMK, KaK U PBIHOK MoTpeduTenei mokonana. M mis rex u st npyrux TB —
MOIXOSIIIAN HOCUTEIb PEKJIaMbl. TeM He MEeHEee 3pUTEI0 MHOT/Ia OKa3bIBACTCS TPYIHO pa3andaTh
tToBapHbie Mapku (brama3), mo3ToMy pexiaMa J0oJKHA ObITh OpUTHHAIBHOM U criermduyanoi. Kii-e-
Ka! ucrionp3yer nzo0paskeHusi CAMIATUYHBIX KOTSAT ¥ MHO)KECTBO BHJIOB YITAKOBOK, TIOYTH CTOJIBKO
e, Kak 3HaMeHuTast Mapka Hlen7 «57». ®upma PeHx ncrnons3yer MyabTguibM, B KOTOpOM
JEHCTBYET MOPAACTHIN 4epHO-0enbiii KoT (cM. puc. 5.1). 8plller8 umena ycnex, 1eMOHCTPUPYsI KOTa
ApTypa, JOCTaBaBIIETO Jarol MsICO U3 OaHKH, OHAKO €ro MPEeEeMHUK YK€ He OBbLI CTOJb
MIPUBJIEKATENICH.

B pekname kopma j1s cobak Penl8ree OmT yuactByer nobeautens korkypea Culd8. Oxua u3
peKiIaM ¢ X031UKON U ee IIYMHBIMH, 3/J0POBBIMU COOaKaMH IMOBTOPSETCSI MHOTHE TObI,
noaTBepkaas 3pPEeKTUBHOCTH UCIOIb30BAHMS 3HAKOMBIX IEPCOHAXKEH M CUTYaLlUU B LIEJIOM.
VYnakoBKH TOBApOB B Mara3uHe COPEBHYIOTCS APYT ¢ aApyroM. [Ipobiema npousBoauTeneil TUTaHUS
JUTSL TOMAITHUX KMBOT-

HBIX COCTOUT B TOM, YTO, HECMOTPSI Ha BCE PEKJIAMHBIC YXUIIPEHUs, UX MOTpeOuTeNu (He
SIBJISIFOLIIMECS MTOKYTATEISIMU) COXPAHSIOT pa30opunBocTb. OHU Bellb HE MOT'YT [IPOYECTh, YTO UM

MIOJIE3HO.
21. HepocTaTKn KOMMepPUeCcKoro TenieBuaeHus
Ecnn komMmepueckue mepemadn — 3TO TOCIeAHee clIoBO B 3(P(eKTUBHOW pekiname, MOXKET

BO3HHMKHYTh BOIIpOC. Kak ke BeDKMBaioT Jlpyrme CMMU u mouemMy mpecca coxpaHsieT CBOE
muaepctBo? KoHeYHO, HECMOTpSi Ha CBOW peaM3M M CHIY BO3JCHCTBHS, TEIECBUICHHE HMEET
OTrpaHUYEHUSI.

(a) TB obOparmaercst K MaCCOBOMY 3PUTENIO, HO, BO3MOXHO, K KOMY-TO ymoOHee 00paTuThCs 4epes
npeccy.

(b) Eciu BO3MOXHBIM MMOTPEOUTENISIM HY)KHA JeTanbHas WH(OpPMAIHs, TO TMpecca B 3TOM Ciiydae
yao0Hee.

(c) B omstnume ot paano, cMOTpS TEIEBU30p, TPYIHO JAeIaTh 4To-To erie. Kpome Toro,
pa3apa)XeHHbIH 3pUTENb Yepe3 TUCTAaHIMOHHBIN MYIbT YIPABICHHUS MOXKET BBIKIIOUUTh PEeKIIaMy
WJIM 10 KpalHEeW Mepe IPUIITYIIUTh €€ WM NEPENTH Ha Ipyroi KaHail. Eciu ke OH CMOTPUT
MPOrpaMMBbl B 3aIIUCH, TO MOXKET OBICTPO KIIPOKPYTHUTH» pEKIIamy.

(n) O6pareHue K OONbIION ayTUTOPHH Tee3pHuTeeil cTout goporo. [1o3TomMy Thics4n
pekiaMopaaresnen, oOpalanmxcs K OrpaHUYeHHOMY KOJIMUYECTBY MOTpEOUTENEH, HE MOTYT
OIJIaYMBAThH TEJIEPEKIAMY.

(e) Tenepekiiama He IPUTOJIHA JUTSI CPOYHBIX OOBSIBICHHUH, TOCKOJIBKY ITOJITOTOBKA POJIMKA TPeOyeT
BpPEMEHH.

(1) B crpanax ¢ 00NbIIMM KOJTHYECTBOM CTAHIUI WIIM MaJIbIM 00BEMOM ayAUTOPHH IIeHa I(PUPHOTO
BPEMEHH IT03BOJISIET MEPEAABATH IPOJOIKUTENBHYIO WIIM YacTYIO PEKJIaMy, BBI3BIBAIOILYIO CKYKY Y
3pUTENEH.

(8) Kak nmucana Bupmxunaus Matteioc (Yurmna Malllre®3) 8 Maebhennk TYeeb, ©u3roTOBUTEIH
TeJepeKIaMbl JOMYCKAIOT CEPhE3HYIO OMIMOKY, UCIIONIb3YS OJUH M TOT YK€ MIEPCOHAXK ISt
MPENICTABIICHUS PA3IMYHBIX TOBAPOB. DTO HAIOEACT 3PUTEIIO U BBOJIUT €ro B 3a0myxaeHne. Kto u
yto npeanaraer? OauH u3 Hanbosee nevyaabHbBIX MPUMEPOB TAKOTO MOCTOSTHCTBA — J[)koaHHA
Jlamnu (Toamnma burtiiey), u3BectHas kak «oonbHas Jlammw». [Tocne 11-netHeit BaxThl OHA
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JIOIYCTUJIa HEKOTOPBIE IIEPEMEHBI, YCTYNHB MECTO B pekiiame Pany blnma npyroit aktpuce, Hanerr
Horomen (Kaneune Ne\yrarn). OHa e 4uTaeT TEKCT 32 KaIPOM.

Opnnako, kak nucana Bupmxunus MatTeioc: «XoTs n30bITOK JIaMii, BO3MOXKHO, OOBSICHSIETCS
3aka3oM Baiia, TeM He MeHee OHa Oe3ynpedHa U UMEET AOJITYI0 HCTOPHUIO MOSIBICHUN B Pa3IMYHBIX
pexnamax. O ee HCUE3HOBEHHUU 51 coxkainero». Jlammm padorana vHa A$cla, Brllizb Telecor, BbI3
Cotiee, Hitachl, BrllIzb Ca8, Pany lanmcl, Muller u Ha razery 7o/lay (koTopast ocBelaina
Pa3IUYHbIC AIH30/IbI €€ )KU3HH).

Crpananus xona Kimusza (Lobn Cleese) nadanuch B 1980-x rogax v mpogo/pKaikch 10 KOHIA
1990-x. Hakoner, oH pa3Becenuiics, HO BRIHYX/IEH ObLIT yeXaTh 3a TPaHUILy U3-32 HaJIOrOBOTO
Opemenu. 3apaboTku B Tenepekiame orpoMusl. Oenrcutu Kongamn (Pellcity Kenéall) takxke
MOSIBJIIETCS] BO MHOYKECTBE POJIMKOB.

[Tpu cnusianu beens u Kaitona! & Proymiaa! bull(Hn8 yuactue Ixxopmka Kona (Ceo”re Cole) B
peKIaMe IOMOIJIO CTaTh BEAYILHUM IApTHEPOM, M 3Ta KOMITAHUS IPEANOIaraeT UCIoJIb30BaTh €ro
YCIYTH B JAJIBHENIIEM, ITPU PEKIIAME CBOEH HOBOUW OpraHU3allHH.

PaccmarpuBas mro60e cpencTBo nH(popMamy, MOXXKHO HAaWTH CBOM 3a M poTuB. [1oaTomy
COTPYIHHK PEKJIaMHOTO areHTCTBA, TUIaHUpYyIonwmii paboty co CMU, nomkeH BHIOUPATh TO, 9TO
MOXKET ObITh OTHOBPEMEHHO U YKOHOMHBIM U 3((EKTUBHBIM B JIOCTHKEHHUH LIEJIeH pEeKIaMHOMN
KaMITaHUH.

22. PernoHanbHble TeneKkomMnaHuun

Hesasucumas tenesusnonnas komuccust (Cmuepenaen! Teleyl$ion Cormml88ion — 1TC) B
HACTOSIIEe BpeMs ITPOSTUIICH3HpoBaia cBbiie 250 aHaIOroBbIX HA3eMHBIX, KaOSIbHBIX U
CIYTHUKOBBIX cTaHUui. [To Mepe mpoaBIKeHUsT Ha PRIHOK LIU(PPOBOro TE€IEBUACHUSA ATOT
nokasarelpb 0yaer pactu. JIMleH3upoBaHKUEe TEIEBU3MOHHBIX YCIIYT MPENoJaraeT AeTalbHoe
BBITNIOJIHEHHE TPEOOBaHUN OPUTAHCKOI'O 3aKOHO/IAaTENNbCTBA O BellaHuH. COOTBETCTBEHHO 110 Mepe
pacrpoCTpaHEeHUs] MEXKTYHAPOIHOTO CITYTHUKOBOTO BELIaHUsI HEOOXOAUMO OYIeT yYUTHIBATh U
3akoHomnonoxenus EBponeiickoro Coro3a.

JIuuien3uu Ha Ha3eMHOE TeJeBenanue Beianbl 15 pernonanbabiM 1TY -kommanusm u OMTY,
kotopble o0pazyrotr Chanme! 3. Chamnme! 4 Takxe nmeet nunensuto 1TC. JlunieH3nn Ha Ha3eMHOE
Berianue umeet Publio Telelexl: 3erce (Chanme! 3, 4). Cbhanme! 5 mony4nn juieH3ut0 B anpeine
1996 r. u Hayan Benanue Ha [Tacxy B 1997 .

Korna nannoe m3nanue Oyaet nopabareiBaThest, TU(GPOBOE TEICBUACHUE YKPEIUTCS U TOTyYHUT
nanpHeimee pazsutre. B 1997 r. munen3un Ha mudposoe Benranue noryunia Brillsb B1811;al
Broancaslné plc (BOB), uto mo3Boimio paborars mynsrriuiekcam B, C u B. Ludpossie Chame!
3, 4 mosryuniy TUIEH3UH Ha ycayru nonoBuHbl komnanuii Chanme! 3, a Cbhanme! 4, kpome Toro,
MOJTYYHIT JIUIIEH3UIO Ha MYyJIbTUILICKC. bputanckas komnanus nudposoro Be-1llanus (BBB), u
Cbanmne! 3, u Cbhanne! 4 udpossie 00BABUIN O CBOEM HAMEPEHUH NTPEIOCTABIIATh YCIIYTH 110
Ha3zeMHOMY ITU(POBOMY BellaHuto ¢ kKoHia 1998 r.

B T1abn. 5.8 ykasaHbl He3aBUCHUMBIC TEJIEKOMIIAHWHM, pPAaOOTAIOUIME IO 3apaHee COCTABICHHBIM
nporpammam riepeaad (1TY pro§rariume 3eimice) U npeaiararomme 3pupHoe BpeMs Al peKIIaMbl,
BKJIIOYEHHOW B Telienepesaud, B CBOMX pernoHax pemanus. OMTY sBisercs camOCTOSATENIbHON
I'TY-xomnanuelt, mpenoctasisioniell yrpeHHee 3upHOe BpeMs 110 BCeil cTpaHe.

Tabnuua 5.8. HaumoHanbHble U peroHarnbHble TenecTaHumMm, UMetoLmne NUueH3nm

Hapany ¢ no3uTHBHBIMU HOBOBBEJICHUSIMU 3akoHa o Bemanuu 1990 r., Takumu, Kak CIIOHCOPCKUE
IPOrpaMMbl U pPELICHHE O CO3JAHUH CaMOCTOSITEIbHBIX YTIPaBICHUN paiuo U TEIEBUACHUS, e
MIPABUTENIBCTBA 00 ayKIMOHAX TeleKoMIaHuii BHOCUT B TB xaoc u BeI3biBaeT yObITKH. [Tomyuaercs,
4TO 3aKOH JIaeT MPEUMYIIECTBA IEHbIaM, a HE ONBITHBIM TeJIepaOOTHHUKAM.

[Tocne 3akpeiTus TY-ar OMTY nonecna 6onpmue yosiTkn. YoJI3blre Tymne-Tees TeleY18ron
IpoIIa yepe3 psi GUHAHCOBBIX

mporpamm, rmoka B Hossope 1993 r. mpencenarens 1 MCTIOTHUTEIBHBIA TUPEKTOP HE IMOYIHIIN ITpaBa
HOIHCH U3-3a 15-MiH 1oroB pexiamozarenei 3a agupnoe Bpemst. YTTY BceiencTBue BRICOKUX
PacIIeHOK MPOCTO HE BHINLIA HA 3aIlJTAHUPOBAHHBIE TTOKA3aTEIH.

AnbTepHaTUBHOE TednesunageHue

23. BBepgeHue
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Ceityac MBI BCTyIaeM B MEPUO/T yIa Kka KOMMEPUYECKOTO TEIEBUICHUS. DTOT MPoIecC DIBUH
Toddaep (AMm Tolller) B cBoeit kuure «Tpetsst Bonua» (TTee Thla Neaye, Pan Boolc8, bomitor,
1981) onmcan kak yrpary CMMU cBoeit «maccoBocTr». MI3MeHEHHsT TPOUCXOIAT OBICTPO. [lepBBIM
CHMITITOMOM OBLIO MOSIBIICHHUE PAfOHHBIX (COTIIIIIY) ra3er, pacupoCTPaHIEMbIX CPEIU KHUTEIICH
HEOOJIBIINX TEPPUTOPHI, COCTaBUBILINX KOHKYPEHLIMIO MECTHBIM U OecIulaTHBIM ra3etaM. Ha
TEJIEBUIEHUU PEBOJIIOLIMS ObljIa CTOJb JK€ OUEBUIHA, KaK U CMEpTh KMHOTeaTpoB O&eorl, UMEBILIMX
3aJbl Ha 3 THICSYM MeCT. J10 TIOSIBIICHUS TEJICBHICHHS CYIIECTBOBAIH OOJBIINE KHHOTEATPHI,
MPUBJIEKABILNE MHOXKECTBO 3pHUTeNel, o1Hako TB moxutuio 3Ty ayIMTOpHIO Y KHHO, U KHHOTEATPhI
OBbLTN 3aKpBITHL. B TeX jke caMbIX 3/1aHUSIX UX 3aMEHUJIH JIBa-TPHU HEOOIBIINX KHHO3AJIA WIH KITyObl
IUTst UTPpBI B OMHT0. OvepeIHol HOBHHKOM SIBIIsieTCsl MyIbTUILIEKC-KUHO (THlllplex cmiera),
CHENHATbHO MTOCTPOCHHBIN Pa3BIIEKaTEIbHBIN LIEHTP ¢ HECKOIBKUMHU HEOOIBIIMMH KHHO3aJIaMH,
kade 1 MarazuHaMu.
AnbTepHaTHBHOE TEJIEBUICHHUE MTPEICTABISIET OAOOHYIO YTpo3y MaccoBomy TB, aymuropus
KOTOpOT0 pacipeeneHa Mexx 1y 16 pernoHanbHbIMU OpUTaHCKUMHU cTaHIUAMHE. LlenocTHas
aymutopust BBC 1 koMmMepdecKix mporpaMM paccpeioTOYUBAETCs, ITOCKOJIBKY 3pUTEINN ceifuac
MOT'YT UCTIOIB30BaTh CBOM TEIEBU30PHI IJIsl IPOCMOTPA MHOKECTBA MPOTPAMM JPYTHX KaHAJIOB HITU
BOOOIIIE coBceM [IJIs1 MHBIX IIeNIeH.
24. BnuaHue anbTepHaTtuBHoro TB Ha peknamy

B Hactosiiee Bpemsi TenepexsiaMa MosBISETCS TOIbKO Ha KOMMEPYECKUX CTaHIMSIX; AJIsl ATOM LIeTTu

MOJIPSITYMKY TPOAIOT APUPHOE BpeMsl, BKIMHHUBAIOIIEECS B Niepeadu. ATbTEPHATUBHOE TEJIEBH-
JICHHE MOKET TOBJIHUATH Ha 3TOT MPOIECC ABOSKO.

(a) Aymutopust kommepueckoro TB MoXkeT COKpaTUThCs 10 TAKOM CTEMEHH, YTO PEKIIaMOIATEIH
y’K€ HE CMOT'YT 00paTUThCSI KO MHOTUM 3PHUTENISM, YTO, BO3MOYKHO, IPUBENIET K CHUKEHUIO CTOMMO-
CTH 3()UPHOTO BPEMEHH.

(b) C nosiBneHneM Bce HOBBIX KaHAJIOB 3PUTENBCKAs ayTUTOPHS OYIET paccpeIoTOUYCHA.
Hoctarouno ynomsuyts Tonbko 1K Cobl, BSKyB, TV A8la u xanain (?YC, mo3BoJISIOIINI 1e1aTh
MOKYIKH, HE BBIXOJS U3 I0Ma.

Taxum 00pa3zom, 1eToCTHAs KOHIETIIHS TeJeBeIaHus, IT0-BHIUMOMY, OyIeT epecMoTpeHa, XOTs
3TOT IPOLIECC A0 €0 MOJTHOIO 3aBEPIIEHUS 3aliMET HE O/IMH ToA. TeM He MeHee TepeMeHbl 3aMETHBI
y’Ke BO MHOTHX JIOMaX: JJOCTaTOYHO TOJIBKO BCIIOMHHTH 0 BHzeo (cM. 28). Bumeo o4eHb momyssipHo,
HarpuMmep, B Maiasuy, rie emie HeT TeneBuaeHus (cM. 35), mim boTcBaHe, )xuTeIH KOTOPOil 0OBIYHO
CMOTPST MPOrpaMMBbI TONTbKO U3 FOxHOI Adpuku.

25. KabenbHoe TeneBnaeHune

B CIIIA xaGenbHOE TelIeBUIEHHE MOOIIPSIETCS], TOCKOIBKY OHO IOCTABJISIET POrPaMMBl,
JIOTTOJTHSIOIIME BEIllaHuEe MHOKECTBA HEOOIBIINX MECTHBIX TellecTanuuid. B bpuranuu, c ee
HECKOJIbKUMU KPYIHBIMH TEJICKOMITAaHUSIMH, TIEPEAAIOIIMMHU BRICOKOKAUYECTBEHHBIC TIPOTPaAMMBI,
CHUTYaIHs UHAsI, TOCKOJIbKY KabenbHoe TB TOKHO TOMOMHUTENBHO UIATHTH PEHTY (TOMUMO
eKeroJHOro B3HOCa 32 ynien3uio BBC). C nosiBieHneM CIIyTHUKOBOTO TEJICBUICHHS, BO3MOXHOCTH
KOTOpOro erie oonblie, kabenpHoe TenesuaeHue B 1990 r. momydniio HeoOX0AUMYIO TIOJICPIKKY .
Muorue kunomeTpsl qopor B roponax bpuranuu B 1980—1990-x rogax ObuIH pa3phITh M Kabenu
MPOJIOKEHBI, OHAKO J0JIr0€ BpEMsI CIIPOC HAa HOBYIO YCIYTy ObLI HEOOBIIUM U pa304apOBbIBal,
XOTSI TEXHUYECKH K €€ TIOTY4YeHHUI0 ObLTH roToBHI 14,5 MITH 1OMOB.

Oxomno 1993 r. ot nsiTH 10 BOCKMH MUJUTHOHOB CEMEi CTall cMOTpeTh KabenbHoe TB, a 6onee
MIOJIOBUHBI HaceleHHus: bpuTtanuu Taxke uMelnn BO3MOXHOCTh IOIYYHUTh 3Ty yciyry. Beeaenue ka-
6enpHOrO TB CyIIeCTBEHHO MOBIUSIIO HA BHIOOD JIFOIBMHU HX Pa3BICYCHUH, CIIOCO0 TeaedOHHBIX
NIEPEroBOPOB U MOJTyYeHHEe HH(POPMAIIUH € TIOMOIIBIO TEX K€ CaMbIX KalOemen.

Ka6ensHoe 1 cnytHukoBoe TB caenano TeneBenianne MHorokanamsHbM. Xenllla MecHa
XVYorlllmme mpeackasbiBaeT, 4To 00IMKe pacxoasl Ha pekinamy B EBpore k 2003 r. Bo3pacTyT Ha
58,9%. 75 mutH eBponeiickuX ToMOB OyIyT HIMETh MHOTOKaHabHOE TB.

Opnaxo onrtumusMa 2emnitl ve paznensier 0630p MecHa ['ulllee3, ipencTaBICHABII
MesKayHapOJHBIM UCCIIC0BATEIbCKUM IIeHTpoM (Slesearch lnlermalronal) u onmyOIMKOBaHHBIN
Ilentpom Hemley. OTot oTuer pucyer orpunarenbHelii 0opa3 TB, mockonbKy, 1o MHEHHIO €ro
aBTOPOB, TEJIEBU30P CMOTPSAT OJHU OCIHIKH, MPOBOIAIIME Nepen HUM 11 yacoB B Hezemto, Torna Kak
60% omnpomienubix (Boibopka 1500 uenoBek) mpocMOTpy Teenepeaad MpeIOIUTaIOT BBIXOIbI U3
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noma. 22% Tene3puTenieii CUUTAIOT TeaenporpaMMbl «TynbiMu». B Teuenue 2000 r. npeanonaraeTcs
npoaath He Oosee 4,5 MITH CITYTHUKOBBIX aHTeHH. OJTHAKO 00beM 3pUTEIBCKON ayIUTOPUU
YBEITUUUTCS TOIBbKO Ha 12%.

CoxpansieTcss UHTEpeC K razeTram, Mo-npexxHeMy UMEIOIINM U3BECTHbIE MPEUMYIIECTBA MO
CPaBHEHHUIO C AJIEKTPOHHBIMU HOCUTENISIMH. Pekiiama B mpecce He KaxkeTcs: OecliepeMOHHOM, Toraa
kak TB-ponuku MOTyT pa3apaxars, U JIFOJIU cTapatoTcs ux u3bderats. O030p ykasbIBaeT Ha
«IIyMOBO#H 3 GeKT» OT M30bITKA PEKIIaMbl M TPUBOJAUT HHTEPECHBIC 3aMEYaHUs OTACTbHBIX
YYaCTHHUKOB OIPOCA O TOM, YTO OHU MPEANOYUTAIOT MECTHBIE HOBOCTH MEXTYHAPOIHBIM.
Bosmoxno, TB B mporpamMmmax HOBOCTEH yIeNseT CIUIIKOM MHOT'O BpPEMEHH MEKyHAPOIHBIM
BOIHaM M KatacTtpodam, T.e. TeMaM, KOTOPBIE C TPYIOM IOIAIAI0T B MOMTYJISAPHYIO TIPECCy.
CymiecTByeT MHOTO BO3PaKEHHH BBIIIECKa3aHHOMY, U, BO3MOXXHO, COKPAIIICHUE YUCICHHOCTH
TeJIeayJUTOPUH CBSA3aHO HE C YBETHMUCHHEM KOJIMYECTBA KAHAJIOB, & C KAYECTBOM CaMHX IPOTPaMM.
Otuet Lentpa Hemnley nokassiBaer, 4To mpecca Mmo-rnpekHeMy OCTaeTCsl INIABHBIM PEKIaMHBIM
HOCHUTEJIEM HECMOTPSI Ha TAKHE BO3MOXXHOCTH BO3AeMCTBUS 1B, Kak HarimsIHOCTh, IIBET, 3BYK U
JIBUKEHHE.

B nmexabpe 1984 r. Gsuto co3mano Ympasinenue kabenbHoi cBsi3pio (Cable Awmiirority, CA). Ono
BBIIaeT JIMIICH3MH, HO HE paboTaeT NOCTOSHHO, Kak He3aBucuMoe ympaBieHHe BeIIaHHEM
(Tnéepeniten! Broaclca81;18 Auwiitority, 1BA). Tem He menee CA Bouuto B coctaB HesaBucumoit
teneBu3nonnoi komuccun (1TC), cmenuseit 1BA no 3akony o Bemanuu ot 1990 r.

KaGenbHoe TeneBupeHue crano 0ojiee MOMYISIPHBIM, KOTJla OHO CMOIJIO COCTaBUTh KOHKYPEHIIUIO
BrllI3H Telecor, Cable & \VYIrele88 u Mercury B mpenocTaBieHUH Tede()OHHBIX YCIYT.
BonbmmucTBO KOMNanuii kabenbHoro TB B bputanuu npruHauiexuT aMepuKaHiiaM, UCIOIb3YIOIUM
HEBBICOKHE MECTHBIE PACIEHKH Ha Tele(OHHbIE YCIYrM Ui YKPEIJICHUs CBOErO IOJIOXKEHHUS B
CHIA. Dtu cuyxObl, TO3BONSIONIME CMOTpPeTh TB, ToBOpUTH MO TenedoHy M HCIONB30BATH
MHTEPAKTHBHYIO CBSI3b, U3BECTHBI, KaK UUPOKONOJOCHAS.

kabenvnasn ceszv (broait bang cable). Ouu paborator ¢ 30—45 TenekaHasaMu, U 3TO elie HE
npezen. Ysxononocuwiii kabens (narro\ybamrl cable) ucnonb3yror npumepHo 50 cTapeix cucteMm,
nepefalouXx TONbKo TenenporpamMmbl. B 1993 1. kabenbHoe TeNeBUICHHE CHAENAN0 PHIBOK,
BO3MOXXHO, B CBSI3U C POCTOM JIPYTHX €ro yCIyT, HO TaKKe M M3-3a MOSABJIICHUS MPOrpaMM Iepead B
KypHaJax.

KaGenbHbIe KaHaTBI IEpEeYrCIeHbI B Ta0. 5.9, a puc. 5.2 moka3siBaeT, Kak KaOeIbHOE TEJICBUICHUE
nmo0upaeTcs 10 1oma.

Jlst mpriema mporpaMm CIyTHHKOBOTO TB J0CTaTO9HO MMETh CIeUaIbHYIO HAPY)KHYIO aHTEHHY;
OHA TaK)Ke TMO3BOJISIET MpUHUMaTh HazeMHbie KaHaiubl (BBC/1TY). Ho 4T00bI MpUHUMATE CITYTHH-
KOBBbIE U KaOeJIbHbIE IPOrpaMMBbI U MOTy4aTh Tele(OHHBIE YCIYTH, HEOOXOUMO TaKkKe
HOJKJIIOYEHUE K KaOelIbHOIl CBA3H.

26. UuchbpoBoe TeneBuaeHue

[udposoe nHazemuoe tenepuaeaue (amrital {enlllna! leleY18tom, OTT), B oTiIHYME OT aHATIOTOBOM
nepenatomieit cuctemsl PAb, sBisercs nomHocthio udposbiM. LHudposoe TB no3posser nmonydars
JIoMa U300pakeHre TOro Ke KauyecTBa, YTO U B CTyAUH. BO BpeMs MOArOTOBKH 3TOr0 M3/1aHUs 32
notpeduTenst 6opoauch 1Be komnanuu uudposoro Bemanus — Ouiin! u BmM TVY.

O06e cuctembl He TPEOYIOT HUUYET0, KpoMe OOBIYHON HapyKHOM aHTEHHBI, HUKAKUX TapeJIOK WU
kaberneit. OTHaKO Bce ke HY)KHO Kynuth nekojep (8el-lop iecoiter box), ero MoxHO HalTH B OJH-
*Kaifmem marazuHe. B MoMeHT cBoero nosiBienus B Havase 1999 r. 3To ycTpoicTBO CTOMIIO
JIOBOJNIBHO oporo, okono 200 ¢pynToB. Ho, ¢ 1pyroii cTopoHsI, €ro IieHa Majio OTInYaliach OT 00IIen
CTOMMOCTH Tapesku. Kpome Toro, HeKOTOpbIe TOPTOBIIBI 32 Ty e CYyMMY MTPOU3BOIMIN M YCTAaHOBKY
obopynoBanus. B 000uX ciydasx MOIKITIOYCHHE K HOBOH ycIyre TpeOoBajo JOMOTHUTEILHOMI
orutatel. Ecam mpenmonaraercs mojib30BaHNE MHTEPAKTUBHOW CBSA3BIO, JIOTIOJHUTEIBHO OI-
JaYNBArOTCA TeJIeQOHHbBIE 3BOHKH.

Cas3p co mHOrumu cranmmsmu OTUcH ia! mo cBeToBoI0KOHHOMY Kabenro o0ecrieunBaeT
JIOHJOHCKHUI MYJIBTHILIEKCHBIM IEHTP KOMMYTaluu. BuaeomaTepuan nepegaeTcst B CKaToM BUIE U
COBMEIIIAETCS CO 3BYKOM, CYOTUTpaMH M CEPBUCHBIMH YITPABJISIOIIUMHU CUTHAIAMU. Takue
COO0O0IIIeHNs], TPUHUMAEMBbIE TOTPEOUTEIMH Y ce0s JoMa, TI0 CPAaBHEHHUIO ¢ aHAJIOTOBBIMHU
OKa3bIBAIOTCs OoJiee KauecTBeHHBIMU. [{1(hpoBoii cuTHAI TPUHUMAETCS C TOMOIIBIO SJICKTPOHHON
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crcTeMsl Tiorcka porpamm (eleclrore pro§rart §uMe), MOCKOIBKY JUTs PEIOTBPAIICHHS €TO
HECaHKIIMOHUPOBAHHOT'O MTPUEMa CUTHAI IIHPPYETCS.

[To cBeToBONOKHY cooOIeHUs epenatoTcs Ha 81 mepenaronryro ctanuio CoeJMHEHHOTO
KoponesctBa. OTTyna oHHM mocTynaroT K norpedurensm mno 1111P-kananam ogHOBpeMEHHO ¢
00BIYHBIMH aHaNIOroBEIMU PAb-niporpammamu. TakuM crmoco6oM oObIYHBIE AHTEHHBI MOTYT
NpUHUMATH porpammsl Iudposoro TB. [ludpossie nporpammel kauecmeennee nporpamm PAb,
MOCKOJIbKY OHH 3aLIHIIEHBI OT TOMeEX.

[TpuHuMaromee yeTpoicTBO MOTPEOUTENS HACTPOCHO Ha U(POBBIe KaHabL. [Ipy Hconp30BaHuN
COOTBETCTBYIOIIEH 3Tall-KapThl AeKoaep pacun(poBBIBAET CUTHAI, «PAaCIaKOBBIBAET» N300paKeHNE
U TIepeslaeT IporpaMmy Ha TeneBu3op. 8rarl-kapra Oyner xoporro padboTaTs TOIBKO IPH BHECEHHOM
abonentckoi uiate. Ceituac mud-

POBO¥1 TeKOIep TIOMEMIAeTCsT MEXK Ty OOBIYHON aHTEHHOU 1 TeseBu30poM. Co BpeMeHeM
KOMITJIEKCHBIE ITU(POBBIEC TEICTTPUEMHUKH MOKHO Oy/IET MOACOSTUHSTh K aHTEHHE
HETIOCPEICTBEHHO.

[Tudposoe HazemHoe TB mpenocrasiseT moTpeOUTENIO0 MHOTO JOMIOJHUTEIBHBIX IPEUMYILECTB. ITO
JTy4Ilve KaHalbl, Ty4Ilne 3ByK U N300pakeHre U HOBBIE BU/IbI YCIIyT. MHOTHE YCIYyTH OCYIIIECTBIIS-
I0TCSI B pEKUMe Juaiora (HHTEPaKTUB), U IOTPEOUTETh MOKET HEIOCPEICTBEHHO O0IIATHCS C
0aHKaMU U Mara3uHaMu, MOJIb30BaThCsA VIHTEpHETOM, OTIIPABIIATH U TIOTYYaTh AIEKTPOHHbBIE
COO0OIIEeHuS.

CylecTByYIOT elle OMOJHUTEIbHbIE COOOpaykeHus. BemarenbHblil Tnana3oH KpaiiHe neperpyxeH, u
BBEJ/ICHHME HOBBIX YaCTOT BBI3bIBaCT ocnokHeHus. Hazemuoe nudposoe semanue (OTT) o
CPaBHEHMIO C aHAJIOTOBOM CBA3BIO UCMOIB3YET €ro 00Jiee IKOHOMHO.

[IpaBuTenscTBO MPHUHSIIO HA cebs 0053aTeNbCTBO B TeueHUe 15 neT crenate Bce BellaHue
UPpoBBIM. YaCTOTHBIE HANIa30HbI MOKHO OYET BBICTABIISTh HA AYKIIMOHBI, YTO IPUHECET
MWLIHApabl GyHTOB oxoaa. TeopeTnyecku 3TO ykpenut s3xkoHoMuKy CoeanHeHHoro KoponeBcTsa,
NPEOCTaBUT BO3MOKHOCTh Pa3BUBAThHCSI HOBBIM c(hepaM OM3HEcCa U YBEIUYHUT KOJTUYECTBO pabOdnX
MECT B TEJICBU3MOHHOI npombiiieHHocTH. Ceituac TB npegocTaBisier 0KoJIo MoyMHIUIMOHA
pabounx mecT, u 6onee 3¢ (HeKTHBHOE MHOTOKaHAJIBHOE NCIIOIb30BaHHE YaCTOTHOTO AUANa30Ha
MO3BOJIUT YBEJIIMYHUTH UX YHCIEHHOCTH elle OoJbIIe.

27. CnyTHUKOBOeE TeneBuaeHue

BosmoxnocTH ciyTHHKOBOrO TB ObIITH OTMEUEHBI B IIPEABIAYIIEM pa3fiesie, HOCBAIICHHOM
kabenbHOMy TB. OHo Hauanock co 81cy Chamnmne!, kanasna, ocHoBanHoro B 1981 r. (8alelllle
Teleyl8tom p!c), u ero nepsas nepenada cocrosiack 26 anpenst 1982 r. B urone 1983 r. Ke>V8
Mermnaiiona! p!c (Bosriasisiemast Pymeprom Mapmokom) mpuodperna 65% 8alelllle Teleyl8rom.
Hasganue 81cy Channe! nossunocs B 1984 r. B 1990 r. Gb11 co31aH OpUTaHCKHIA CITyTHUKOBBIN
kanan Bmiizb 8alelllle Broaécasiine (B8B). O6a kanana: 8by u BSB — monecu 6osblime
¢unancoBble norepu. 2 HOsAO0pa 1990 r. 60 MPUHATO HEOKUIAHHOE pelieHrne 00 UX CiIusgHuU. 8lcy
BKroumIIa B ce0st BB, n 00bemuHeHHbIN KaHa ctall Ha3biBaThest B81cyB.

Pynept Mapaok cHoBa mosiBHiICS Ha clieHe, korna B utoie 1993 r. on 3a 350 MiaH QyHTOB Kymmia
KOHTpONbHbI maker akuuii 8lar Teleyl8rom Oroup B Tonkonre. 8lar TY wumeer
MHOT'OHAIIHOHAJIBHYIO

30HY BelaHus, HaunHas oT JlanpHero Bocroka u konuas Typuueid, 1 HaUOONBIIYIO TeleayAuTOPHIO
B Nuauu.

B aBrycre 1993 r. B EBporie mosiBUIIOCH CEMb HOBBIX CITYTHUKOBBIX CTAaHIIMH, YTO e1le 0oJbIe
pacuIMpUIIO BO3MOKHOCTH OPUTAHCKUX MOTpeOHUTeNel, monb3yromuxcs yciayramu 8lcy Mulll-
Cllanmel8. K nmepBonavaibHOMy Habopy mporpamm 81lcy nmpubasuiuck Brayo u Bxscoyery (yxe
KaK UCKJIIOYMTEIbHO OpuTaHcKoe kabenbHoe TeneBuaeHue), ParHy Chanme! (cemeiinbiii kaHa,
NPUHAIICKAIINN aMepuKkaHckor koMmnaHud, npuodpertiieii TY8), bum8 am! Comllly Mo
TeleVY18iom u Mrolcelocleon, amepukanckuii kaHan s aereit. B okrsaope 1993 r., korma
3apabotan kanai PYC, mosiBiiioch HOBOE HampaBiieHue koMmMmepueckoro TB, mo3Bossironiee genaTh
MOKYIIKH, HE BBIXOJIS M3 IOMA.

28. BuaeomarHutohoHbl

[TepBBIM KOHKYPEHTOM PETYISPHBIM TEJIEPOrpaMMaM sIBIISIETCS BUIEO, €T0 UCIIONIb30BaHUE cerldac
orcnexxuBaercs BAKB (cm. Taxke 17.19). BumeomarautodoH mo3BOSISIET 3aMUCHIBATE TIEPEAAYH JITIsI
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UX MPOCMOTpaA B Y00HOE BpeMsl, BO3MOXKHO, BMECTO KaKOH-THO0 TpaHCIUPYEeMOW TPOrpaMMBbl WITH
BCTaBHOM pekiaMbl. B pe3ynbraTe MOryT MOCTpagaTh pekjaaMoaaTesu, 1aBaBlIie pojJuK B 00e 3Tu
nepeaadu. Ho 3To elie He Bce: TENe3puTeNlb MOXKET BO BpEMS TENEBELIAHUS CMOTPETh
BUJCO(DUIBMBI, KOTOPBIE OH KYIUJI, B35J1 Y 3HAKOMBIX WJIM B IIYHKTE MPOKaTa. Y HEro TakkKe MOXKET
OBITh CBOSI BUICOKAMEPA, U OH MOKET CMOTPETh (PMIbMBI COOCTBEHHOTO Mpon3BoAcTBA. C MOMOIIIBIO
BU/ICO, UMEIOILIETOCs Ceifuac B ThICSYAX JIOMOB, JIOAH MOTYT CMOTPETh TO, YTO UM HPABUTCH,
MOJIHOCTBIO UTHOpUPYA TB, miu noaxo T K €ro nporpamMmmam BecbMma n3buparenbHo. Bugeo —
3TO TOXKe anbTepHatuBHOE TB, nmumaromee crapoe TB ero maccoBoii ayautopuu. OHO MONTYIHIIO
3HauynTenbHoe pazButue B 1981 r. Bo Bpems Koponesckoro 6pakocoueranus. Toraa B urose 06110
MIPO/IaHO BUI€OMarHUTO()OHOB O0IIbIIIE, YeM 00bIYHO 32 1enblii To! COOTHOLIEHNE YUCIIEHHOCTH
BHJICO U ceMell B BennkoOpuTaHuu camoe BBICOKOE B MUPE.
29. Bupeourpsbl
XOTst ”HOT/]a BUICOMTPBI TIPOJIAIOT UBIIUIITHE HABA3YHBO, OHH MO-TIPEKHEMY COCTABIISIIOT BaXKHYIO
CTOPOHY BHICONIPOIYKIINH, a Hanbosiee n300peTarebHbIe U MONYJISIPHBIE TPOrPaMMBbI, HAIIPUMED,
[IaxMaTHbIE, HECOMHEHHO, BEDKMBYT M OyIIyT 3aHUMATh XOpoIIee dKpaHHoe BpeMs. C mpocMoTpoM
TeJlenepeiad Takxke KOHKYPHUPYIOT sioHCcKue urposble mpuctaBku TUnMenno u 8e§a, xots onu u
TpeOYIOT CIIeUaIbHOr0 000y 10BAHHUS.
Kpowme Toro, ceiiuac mossBMIIMCh HOBBIE MHTEPAKTUBHBIE CUCTEMBI, Takue, kak PbIHp3 CO1,
pas3BieKkaTeNbHble U o0yuatomniue. |
30. lomawHme KoMnblOTEPbI
Konu4ecTBo mepcoHanbHBIX KOMITBIOTEPOB per capiia (tam. Ha ayiry Hacenenus) B CoeIMHEHHOM
KoponesctBe — camoe Bbicokoe B EBpomne. OHo comocTtaBumo ¢ TeM ke nokasarenem B CILIA. Bpe-
Ms, MPOBOJUMOE niepe] kommbioTepoM, mpocmotp CB-KOM-¢punbsmoB, nyremectsus no Uutepuery,
oOyuarolye nporpaMMbl UM KOMITBIOTEPHBIE UTPBI YBOJAT 3pUTENIel OT TeneBu3opa. [laxe
paZnoCTaHLMK, MYOJUKYIOIIME CBOM MaTepHralibl B IHTEpHETE, ¢ MOMOIIBIO IOMAIITHET O
KOMITBIOTEPA MOT'YT OBITh JIOCTYITHBI B JIFO0OH TOUKe 3eMHOro mapa. B magane 1999 r. x mongoHcKo
craniuu bBC o Tenedony obparumics cinymatens u3 MummHoiica, CHIEBIINIA epel CBOUM
MOHHUTOpPOM. Best mpoomkuTensHast Gecesa ormtaunBanack JIOHZOHOM, HCKITIOYast MECTHBIN 3BOHOK
B camoM MmnHolice.
PBIHOK MMOCTOSTHHO TMOTIOJTHSAET MOITHBIN MMOTOK KOMITBIOTEPHBIX 00yUYarOIUX U JT0CYTOBBIX
nporpamMM. OTCIO/1a CIIeAyeT, YTO OOIIEHHE ¢ KOMITBIOTEPOM MOYKET 3aHUMAaTh MHOTO BPEMEHH B
yiep6 peryasipHOMy POCMOTPY Tesenepeaad.
31. BupeoTtekcT
[TpumepHo B TO )€ Bpems, B 1979 r., nposiBuiacs erie ogHa (opma anbTepHaTUBHOro TB —
Bujieotekct (ymleol;ex1), npemnaraemsiii BrilIsh Telecor Preslel Vlelyéal;a. Ora popma Obuia
HE CIIMIIKOM JOCTYITHA /711 OOBIYHBIX TEJIEBU30POB; IOITOMY B IOMaX MOSBUJIMCH HOBBIE
npuemauku BBC'8 Ceel'ax u cuctemsl kommepueckoro TeneBuaeHus Telelexl. Dtu ycrpoiicTBa
MO3BOJISIOT BBIBOJUTH HA SKPaH LI€Ible CTPAHUIIBI, YTO TAKXKe OTOMPAET BpEMS Y TPATUIIMOHHBIX
nepenad. Korja Ha skpaHe NOSIBIISIETCS peKiiama, JIFOJIU YacTO NePEeKIII0YatoTCs Ha MOMCK MOCIISAHUX
HOBOCTEH, MPOTHO3 MOr0/1bl, CIIOPTUBHBIE COOOILIEHUS WM Jjaske TOpOCKOMbI. [Ipu 3TOM 3ByK MOXKET
0CTaBaThCs, YTO MO3BOJIAET 3PUTEII0 TOYHO 3HATh, KOI/1a KOHYAETCs peKjiaMa U BO3OOHOBIISIETCA
nepenayva. Pexinamonarens cTpajaer u OT 3TOTO.
Telelex1: MoxxeT ObITh UCIONB30BAH Uil PEKJIAMHBIX L[€JI€H, HO TOIBKO JUIsl TEKCTOBBIX
coo01ieHnit; ¢ GpuIbMaM# 3TO HEBO3MOXKHO.
32. Peknama Ha Bugeo
EcTp pexnamoznareny, KOTOpbIE pa3MEIalOT PEKJIaMy CBOUX TOBAapOB WM YCIYT Ha BUJICOKACCETaX.
[TosTOMY OHA MOXKET CMOTPETHCS TOIBKO BMECTO OOBIUHBIX TesenporpaMM. MiHaue roBopsi, MEIKUi
peKIaMoAaTesb, KOTOPBIM HUKOrJa He Monb3oBaics TB, 3axBaTeIBaeT BpeMsl y TOMAILIHETO
TeJIeBU30pa, HUYETO HE TPATs Ha MPUOOpEeTeHrnEe COOCTBEHHO dupHOro BpeMeHu. HekoTopsie
IpeUIaraloT BUIEOpEKIaMy B CBOMX OOBSBICHHAX B Ipecce. Buaeo vacto npemnararorcs B
areHTCTBaX IMyTEIIECTBUMN, U TIOTEHIIMAILHBIE OTIBIXAIOIINE MOTYT OpaTh (DMIIBMBI ISl TOMAIITHETO
IIPOCMOTpA.

33. PK-Bnpgeo
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Cy1iecTByeT Takke 0€CUUCICHHOE KOTUYECTBO BHIE0, OTHOCSIINXCS K KATErOpUU «CBSI3eH C
obmecteernnocThio» (PK), Haunnas ot pupmennbix xypHaios (bouse .Journal8), kotopsie
CITy’Kalllie MOTYT IPOCMAaTPUBATh IOMa, U KOHYasl BHITYCKAMH Pa3JIMYHbIX JTOOPOBOJIBHBIX OOIIECTB
tuna Koponesckoro OOuiectBa oxpanbl nTull uin bpuranckoi auadernueckoi acconuanuu. Takue
3aMyCU MOT'YT MOIJIOMIATh 3HAYUTEIBHOE KOJIMYECTBO TEIEBU3NOHHOI'O BPEMEHH.

34. Y4yeOHble nporpaMmmsbl

CymiecTBYIOT TaK)Xe BUI€OBEPCHU KYPCOB JMCTAHIIMOHHOTO 00yUYEHHS, C KOTOPHIMH MOYKHO
paboTaTh ¢ TOMOLIBIO BHICOMarHUTO(OHA U TEIECBU30pa.

35. PazBuBarowmecs CcTpaHbl

B pa3BuBaromuxcs crpaHax BUAEO UMEET CBOIO CHENH(UKY; CTOUT OTMETUTH €T0 YMEIIoe
HCTOJB30BaHNE B ManaBH, Iie OTCYTCTBYET TeJIeBUACHUE. TeKCTUIbHAs KoMnanus BayM
XVYbUebeait & 8omnz (Malar) blii ocHOBasia COOCTBEHHYIO BHICOCTY/IMIO, HA KOTOPOU JIJIst
CEIILCKUX KUTEIIEN BCeH CTpaHbl U3rOTABJIMBAIOTCA 3aIIMCHU ITOKA30B MOJI, IECMOHCTPUPYIOIIHUX
TKaHH, HCO6XOI[I/IMBIG JUISA TOIIIMBA OCXK ABI. Kommanus taxxe co3JaJia CriCHuaAJIbHYIO IEPEIBUIKHYIO
JIEMOHCTPALIMOHHYIO yCTaHOBKY. OlHAa U3 €€ CTEH CHUMAETCsl, U Ha UMIIPOBU3UPOBAHHOM CLICHE
3PUTCIIU MOT'YT BUACTHL AE€MOHCTPHUPYCMbIC Ma-

HEKEHIUIIAMA MOJIEIN, W3rOTOBJIEHHBIE W3 TKAHEH KOMIIAHUHU

KHHO

36. BBeneHue
B Bputanuu ¢ pacrpoctpanenueM B 1950-e rozp! TeneBuaeHHS 00bEM 3pUTEIBCKOM ay TUTOPHU
KMHOTEaTPOB U KOIMYECTBO KMHOTEATPOB CYLECTBEHHO COKpaTuianch. Celiuac Ux mnocemaer
IPEUMYLIECTBEHHO MOJIOJIEKb, TOATOMY KHHOTEAaTpbl — 0c000e MECTO JUI peKiIaMoarenei,
JKENArIUX 00paTUThCsS UMEHHO K JaHHOW BO3PACTHOM IpyrIe.
Tem He MeHee HaOMIOIaeTCI HEKOTOPOE YBEIMUCHHE SKEMECIYHBIX MTOKa3aTeNel mocenaeMoCcT!
kunoreatpoB. Jlanueie CAA/ Callup/Marplam takosl: B 1991 r. — 92 527 574 nocernienus, Toraa
kak B 1990 r. - 88 702 531.
KonuuecTBo KHHORKPAHOB YBETMUMBACTCS TaKkKe O1arogapsi OTKPBHITHIO MYJIbTHUIIIIEKCHBIX
KHHOTEaTpoB. Briepsrie mosBuBIMecs B bputannu B 1985 1., oHU mpecTaBisimg co00i crieruaibHO
OpraHn30BaHHBIC TOMeeHNs ¢ 6—14 kuHo3amamu Ha 150—250 mecT, TaM ke HaXOIHITUCh
marasunsl ¥ kade. B 1991 r. B Coequnennom Koponesctse 66010 500 MymbTHIIEKCHBIX SKPAHOB.
K koniy 1989 r. yncno kuHO3a7I0B, IEMOHCTPUPOBABIINX peKIamMy, Bo3pocio 10 1424, B utone 1990
r. ux ctano 1530. Ceituac B bpuranuu 6onee 1600 krHO3a710B, UX €XEroHO nocemaeT 6oaee 95
MJTH 3pUTENEH.
37. NMpeumyLiectTBa KUHO
Kuno Ttak e, kak u TB, nogkynaer cBouM peaan3MoM, 3BYKOM, [IBETOM, I€UCTBHUEM, OJJHAKO y HETO
€CTh CBOM CITEIIU(PUICCKUE OCOOCHHOCTH.
(a) Cocrosinue aynuropun. MoXXHO cKa3ath, 4To €€ OepyT B IUICH, TOCKOJIBKY KMHO3aJIbI
pacnonararoTcs B ClICIIMAIbHBIX OMEIIEHHUSIX U TaM HET TaKUX OTBJICUCHHUH, KaK I0Ma OKOJIO
TeJIeBU30pa.
(b) lpoaomkuTEILHOCTH. PekiiaMHbIe KHHOPOJIMKH MOTYT OBITh ITPOJIOJDKUTEIbHEES
TEJICTIPOTrPaMM, OHH MEHEe OOPBIBUCTHI U Kalleii-/l0CKOMUYHEI.

(c) Bobmoii s3xpan. [Toka3aHHbIIT Ha OOJNBIIIOM YKpaHE CIOXKET KaKeTcs OoJiee ApaMaTHYHBIM U
PEaTMCTUYHBIM U OKa3bIBACTCS I CTBEHHEE.

(1) OHH He MPEPHIBAIOT OCHOBHOTO (PUIILMA. B KHHO HET peKJIaMHBIX BCTABOK; OHH JIAIOTCS
«OITHUM KyCKOM» Tiepe]] (pUapMoM UM o ero okoHYaHuH. [1ockoinbpKy KnHOpeKiIama
JEMOHCTPHPYETCSI CTOIBKO )K€ Pa3, CKOJIBKO U caM (UIIbM, €€ MOTYT YBHETh 3pUTEIH, IPUXOISIINE
Ha Pa3JInYHbIE CEAHCHI.

(e) TeppuTopuaabHblii 0xBaT. TenepekiamMa MOKET MOKa3bIBAThCS TOJNBKO B 30HAX JIOCATAEMOCTH
TEJIECTAHIINH, KUHOpEKJIaMa — B JIIOOBIX HYXKHBIX PEKJIaMOIaTeII0 TOpo/iax.

(1) ATmocdepa pa3iedennii. Knunopekiama mosiBisieTcsi B IPUATHON, PACIIONAraoIeii K OTIbIXY
o0cTaHOBKe, Oyb TO OOBIYHBIN KMHOTEATP, 3aJ1 Ha CY/HE, BHIIIOIHSIIOMIEM KPYU3bl, HA caMoJIeTe, UK
HepeIBIKHBIC KHHOTEAaTPhl KaKOH-TM00 KOMIIaHUH.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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38. HepocTtaTkn KuHo

[Tono6Ho cinyx0e BelaHusl, KUHO SBISETCS npexoosuum HocutenaeM. Ero 3aka3duky 1mosaratotcst Ha
3aIIOMHHAHKE COOOILEHHS 3pUTEIISIMH, A ATO 3aBUCUT OT TOTO, KaK 4aCTO POJIUK MOKET ObITh YBUJICH.
Tem He MeHee HccieIoOBaHMsl MOKa3bIBAIOT, YTO YCIEIIHO BOCIIPOM3BECTH MaTepHall 4epe3 Hellet0
nocie npocMotpa punbMa MoryT okoiio 50% onpoIIeHHBIX 3pUTEICH.

39. OcobeHHOCTN ayAUTOPUUN KNHO3pUTESEN

Orpanuyenusi. CynecTByeT IB€ OCHOBHbIE OCOOEHHOCTH, OIPAaHMYHBAIOIINE BOZMOYKHOCTb
peKJIamMbl B KUHO 110 CPABHEHUIO C JTIOOBIM APYTHM HocuTedeM. Ero 3purenn Moiozpl, Kak MpaBuIo,
UM OT 7 10 34 51eT, MpudeM OCHOBHYIO TPpYIy cOCcTaBistoT 15—24-netnue. B curyanun
0e3paboTHIIBI U TIPOOIIEM C TPYAOYCTPOUCTBOM, XapaKTePHBIX ISl SKOHOMHUYECKOTO CIaja, 3Ta
ayIMUTOpHsI HAMMEHEe IIaTeKkecnocoOHa. JIosam co cpencTBamMu, Kak mpaBuiio, 3a 50 neT, a 3To
camasi MaJIOYUCIICHHAs TpyNa KuHo3puteneil. Jlpyras ee 0COOEHHOCTh COCTOHUT B TOM, YTO
TIOJIOBUHA 3pUTENICH OTHOCHUTCS K HU3IINM COIIMATILHBIM CIIOSIM.

40. CneuunanbHble YCNYyru KNHOpPeKaMbl

Pear! ang Bean u Kanlc 8creen Aityerii3ms npeyiarator pexkiamoaatensm cBoit [lnan paboTsl ¢
aynutopueii (Aucllence Bellyery Plam, AOP). 3aka3unk orutaunBaeT 03HAKOMIICHHE ¢ PEKIAMOM
ayIUTOPUH, OPENICTICHHOM 110 COCTaBY U KOJNIMUYECTBY. ExkxeHelebHO BO

BpEMsI pEeKJIaMHON KaMIIaHUH MPOU3BOSTCS ONPOCHl KHHO3PHUTENEH, U IO JOCTHKEHUU
KOHTPOJIbHBIX TOKa3aTelNeil IeMOHCTpalus peKiiaMbl mpekpaiaercs. Takum o6pa3zom, B KUHO
MIPOUCXOAUT TO K€ camoe, 4To ¥ Ha TB, koria pexinamy, yBUACHHYIO 1OCTaTOYHBIM KOJMYECTBOM
TeJe3puTesel, NepecTaroT TPaHCIUPOBaTh.

OO01ue pekoMeHIaluH 110 MPOIOJIKUTENIbHOCTH POJIMKA, BHIOOPY MECTHOCTEH U1l OBEA9HUS
KaMITaHUH, MOAXO/ISAIIET0 BPEMEHH M0Ka3a U HE0OX0AUMOr 0 KOJIMYECTBA 3PUTENICH COCTABIAIOTCA
pekiamonarenem. [1o crpane B enom pekiiaMmy JOKHBI YBUIETh HE MEHEe MUJIIMOHA 3pUTeen
(4TO COOTBETCTBYET TEPPUTOPUANTLHBIM MoKa3aTensiM 1TVY); cama kammaHust 3aHMMaeT He MEHee
IIECTH — BOCHMH Hezelb. ExkeHelebHbIe OLIEHKH ITOCEIIaeMOCTH KHHOTEATPOB MPEI0CTABIISIOTCS
CalTup mo 3aka3y Accoruanuu kuHopekiambl (Ctera A€yerl3ré A58oclalion, CAA). Beibopka
coctasinsieTcst o 10 ocHoBHBIM ceTsiM 1 40 KHHOTEaTpaMm, MPUHAUICKAITIM He3aBUCHUMBIM
BJIAJICNIbI[aM, CIIUCKH KOTOPBIX YTOUHSIOTCS KaXkKIbIi MECSII.

Hapyxnas pexiiama

U peKjlaMa Ha TPaHCIIOPTE.

41. BBepeHue
Hapy»xHast pexitama — 3To0 crapeiimuii oopasen JaHHOTO jkaHpa. Jloka3aTenbcTBOM TOMY CIIy>KaT
yxe pazBanunbl [IpesHeit 'peruu 1 Puma. 310 HEe yAMBUTENBHO, TOCKOJBKY U TOrAA JIFOAU
HYKIAJTUCh B MyOJIUYHBIX OOBSBICHUX, @ CTEHBI OBLIIN BIOJHE MOAXOISIIMM MECTOM JUIS TeX, KTO
rOTOB OBLI 3TU 00BSIBICHUS BbIcEKaTh. OHON U3 cTapednx GopM HapyKHOU PEKIaMBbI SIBISIETCS
3HaK TOCTUHULIBI, paclojlaraBlUuics NEPIEHANKYISIPHO K CTEHE 3/1aHUS], COXPaHUBILIMICS U MIOHBIHE.
Cumraercs, uTo pacnpoctpaneHuo bomibmoro moxapa B JIonnone B 1666 r. cnoco6cTBOBamn
JIEpEBSHHbIE BHIBECKU, KOTOPbIE HA Y3KUX ynoukax CutH nepedpachlBaJICh OT OJHOTO JOMa K
Ipyromy.

B 1930-¢ roxpl miakaThl Ha 3a00pax MOTYYHIIM Ha3BaHUE «rajiepeu i OemnHsakoB». Cpenu ee
MPEKPaCHBIX «IKCIIOHATOB» ObLIa pexiaMa Mbuta Pear! 8oap, ocoGeHHO Ta, r/1e HeMBITHIH Oposira
MUIIET TUChbMO, HaunHaromeecs cioBamu: «IlonpoOoBaB Balero Mpuia, s He MOJb30BAJICS HUKAKUM
npyrum». Ha apyroit Opi1 n300pakeH 4enoBeK B roiy0oid mukame, CUISIIN BepXoM Ha OaHke
gucTsmero cpeactsa Boryll, msBymieid mo Mopro. TekcT ObUT Clle Ty rOInii:

'Boryll preyen18 iim! 8urlcr§ FeeHur*™. Boin elne 4enoBek, COOHPAIOIINIA BEIIH ISl MOS3IKH HA
OTIBIX M HE MOTYIIIUI HATH CBOEH yrmakoBkH JekapcTBa Arnclre\Y8 Hyer 8al18, koropas
BUJIHEJACh B 3aJIHEM KapMaHe ero Oprok. B pexiiaMe curapeT 4acto UCIOIb30BaICs TPEKPACHBIN
COJIHEYHBIH 3aKar.

[TnakaTel MIECTHICCATUIETHEH JABHOCTH OTJIMYATIH FOMOP M XYyJI0’KECTBEHHOCTh. B COBpeMEHHBIX
IUIaKaTaxX MCIOJb3YIOTCS UTPA CIIOB U YMEHUE OOXOIHBIM ITyTEM CTUMYJIMPOBATh, HAIPUMED, T10-
KYIIKY CHTapeT, He MPU3bIBas JIIOJCH KypHTh.
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B Hacrosiiee BpeMst MOSIBUIIMCHHOBBIC BUIBI MBI, HAIIPUMED TUIAKATHI C

nozceetlI 1T T1al]Bro6ycub1x crosinkax (Ac&He!), nBmkyiipecs moacBeYCHHbBIC MEpeIadn
HOBOCTEH, «OeryImiye CTpOKU» Ha KpBIIIax 3AaHuH, JeTKUe IUIaKaThl ¢ OJecTKaMu, KoJieOieMble
BETPOM, OObIYHBIC B A3uM 1 HellaBHO nosiBuBIIMecs B JIongone. Eme o1HO HOBIIECTBO — 3TO
HECKOJIbKO Pa3IMYHBIX O0BSIBICHUHN, CMEHSIOIINX JIPYT Ipyra Ha YIUYHOM dKpaHe (Hampumep,
Irayr3rom 3iie3). @parMeHThI OTACNBHBIX PEKIaM HAHECEHBI HA Pa3JInYHbIC IPAHH IUIAHOK, IPU
BpaIlleHUH KOTOPBIX TTOJIOCKH MOCIICIOBATEIBHO CKIIAILIBAIOTCS B pa3HbIC KAPTHHKHU. DTa
TEXHOJIOTHS ITO3BOJISIET BHECTH JKU3HD B TAKOM CTATUYHBIM HOCUTEb PEKIIaMbl, Kak miakat (cm. 47).
CornacHo ounuansHeIM JaHHBIM MecHa Ke&32ee, NPOIICHTHOE COOTHOIIEHUE TEMATHKU
Hapy>KHOU peKIaMbl CIeAyIONIee:

Tabaunsie n3nenusa — 14%;

0€e3aJIKOr0JILHEIE U AJIKOTOJIbHBIE HAIIUTKA — 22%0;

MPOAYKTHI MUTAHUS ¥ KOHAUTEepCcKue m3aenus — 11%;

¢unancer — 8%;

aBTomooOmnn — 14%;

pa3Biedenus u nocyr — 4%);

nyremecTsus — 6%;

po3HuYHas Toprosis — 5%;

npouee — 10%.

C nosiBnenueM B 1955 r. komMepuecKkoro TelieBUICHUS HApyKHAS peKJiaMa 3HAYNTEIbHO
cokparminack. JJonroe Bpemsi TB paccMaTpuBaiock Kak MECTO JUIsl PEKJIaMbl «BBITTUBKH U KypeBa»,

IIOKa peKjiaMa CUrapeT Ha TB He ObL1a 3arpcuicHa. Ota aKIYs BEpHYJIA IJIaKaTaM HUX IOIMYJISAPHOCTD.
! Yirpa coB: «Bort! He 1aCT BaM yTOHYTBY I «H30aBHT OT HENPUATHOTO 3amaxa» (IIpum. nepes.).

HapyxHnas pexiiama 1 pexjiama Ha TpaHCIOpTE MOKa3alld CBOO KU3HECTIOCOOHOCTb U
M300peTaTeabHOCTh, UM ITOMOIJIN CIIydail M pa3iIMuHbIe 3aKOHOAATENbHbIE MEpPhI. B pa3zBuBaromumxcs
CTpaHax HapyxHas (M TPaHCIIOPTHAsI) peKJiaMa O4YeHb YI00Ha JJIsl 0OpaIleH s K MHOTOSI3bIYHOMH,
MHOT'OHAIIMOHAJIBHOM MM HETpaMOTHOW ayuTopur. Jlaxke B cTpaHax, monoOHsIx Kuraro, rae mano
KOMMEPUYECKON peKJIaMbl, CYIIIECTBYET CBETOBAs peKyiama 1 OOJNbIINe TUIakaThl. Y Iuiel [ OHKOHTa
MIECTPAT TOJCBEUYNBAEMOI HOYBIO pekiiaMoii Ha 0aMOYKOBBIX pamax. HapyxHas pekiama — 3To
YHUBEPCAIBHBIN HOCUTED.
42. OcCO6eHHOCTU HapY>XHOMN peKnambl U peKknambl Ha TpaHcnopTe
OTH 1Ba BUJIa PEKIJIaMBbl YaCTO OOBEIMHSIIOT M PACCMATPHUBAIOT B IIEJIOM KaK PEKIIAMY «3d 08epAMU»
(oullloor agyerid3ré€), HO y Ka)/I0i U3 HUX €CTh CBOU OCOOCHHOCTHU. Hapyoichas pekniama — 310
pacroyIoKeHHbIE Ha YJIMIIE TJIaKaThl Pa3HOro pa3Mepa, pUCOBaHHbIE, METAINTNYECKUE WIIH
cBeTsIuMecs Haanucu. Pexiama Ha mpancnopme — 3T0 IPUMEPHO TO K€ caMoe, HO Ha JIBUXKYILIUXCS
HocuTessix. OHa MOXKET TaKkKe OBITh U 6HympeHHell, 3TO, HapUMep, pekjiama B aBTo0ycax, Ha
JKETIE3HOIOPOKHBIX CTAHITHSX, B a9P0O- M MOPCKUX TopTaX. OOBSABICHUS B 00IIECTBEHHOM
TpaHCIIOPTE, MOE3/]aX U B 3aJIaX OXKHJIAHUS MOTYT COAEpKaTh OoJiee MoApOOHbIE CBEICHUS 110
CPaBHCHUIO C 00BIABICHUSIMU TN BBIBECKaMH, Ha KOTOPLIC JIFOAAU 6pOC8,I-OT B34 MUMOXOIO0M.
43. BaXXHOCTb HapyXHOW peKnambl
OTH HOCUTEIHM UMEIOT CBOU OCOOEHHOCTH, OTIMYAIOIIUE UX OT BCEX JAPYTUX, O KOTOPHIX UAET Peyb B
sToil kuure. Kak u Bce Apyrre BUABI peKJiaMbl, HApyKHas pEKJIaMa B MPOLIECCE CBOETO CYLIECTBOBA-
HUS TIpeTepIiesia U3MEHEHHUs; OCOOCHHO ITO KacaeTcsl TeX, KTo ero noyb3yercs. OcHOBHbIE QyHKIIMU
HapYKHOH peKjamMbl — 3TO HaIIOMHHAHKE, KaK B CIy4ae MapOK TOBAPOB MACCOBOTO CIIPOCA, a TAKKE
COIPOBOX/IEHUE OCHOBHOW KaMIIaHWM B npecce uin Ha TB, koraa pexkiiamMa Ha 1oporax
pa3meriaercst BOJIM3M MECT MPOAAXKH PEKIIaMHPyeMOro ToBapa. Pexiiama Ha ynunax B
OIpeIeNIEHHBIX MECTAaX MOXKET COXPAHATHCS HEJleNIN, MECAIBI M Jake rojbl. [ImakaTel 00bI9HO
BBICTABIIAIOTCS IpuMepHO Ha 13 Henens. MHOTHE pUCOBaHHBIC M CBETOBBIE BEIBECKU MOT'YT OBITH
OoJee WM MEeHee TIOCTOSTHHOM MPUHA/ISKHOCTHIO YIHIIbl. X monrast >KW3Hb Ha BUITHOM MECTE
MO3BOJISIET peKIIaMe BO3/ICHCTBOBATh HA TIOTPEOUTENSI CHOBA U CHOBA.
O}IHaKO ceryac IIPUHATO NPOBOJUTH MHTCHCUBHBIC KOPOTKHUE KaMIIaHWHW, HAIPUMEDP Ha JIBC HCJICIIU
pasmecTTh 110 cTpare 1500— 2000 riakatos pasmepom 48 neuaTHbIX aicTOB (CM. 46)°.
HOByIO JKHU3Hb IUIaKaTaM JajJId pa3JInvHbIC 1/1306pa>1<eH1/151 pasMEpoOM B IIECTh NE€YATHBIX JIUCTOB,
MHOT/A C TIOJCBETKOM. MIX MO’KHO YBUIETh Ha TPOTyape, OKOJIO Mara3uHoOB, Ha aBTOOYCHOMU
octanoBke. Kak mokaseiBaeT Ta0:1. 5.10, pexiama aToro pasMepa CTaHOBHTCS BCe Oolee
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nonyJsipHou. Takue maakaTbl HCIIOIB3YIOTCS ISl peKiIaMbl HATMTKOB, Hanpumep Kescal €. Eme
OJIMH HOBBII BUJI HAPYKHOI peKjiaMbl — HEUTO BPOJie MOJIBOEPTa U3 IBYX CTBOPOK, HAIIOMHUHAIOIIIEE
1o (hopme nepeyHUILy.

Tabnuua 5.10. PacnpoctpaHeHue nnakatos pasmepoM 48 nMcToB No pernoHam tenesewaHnsa TB

Accouyuauusi UN3zomosu- Oxeam

PeauoH menesewaHusi Hapy>xHoU peKnamMbl  meflb peKna-  83pocs1020
(Oulc/ooe mbl Ma/c/en HacerneHusi
Ac/ye/M3/nd Ouflc/ooe

A3z3oaaHon, OAA)

TNoHgoH 26,5 22,3 19,7
LleHTpanbHble rpadcTea 16,0 20,5 16,1
NaHkawwmp 16,1 17,8 12,6
Mopkiunp 10,5 10,5 9,9
CeBepo-BOCTOUHbI PErMOH 4,0 3,8 53
LleHtpansHas LWoTnaHgus 7.4 8,8 6,6
Yanbc 1 3anaaHbiin pervoH 6,0 6,8 7,9
HO3HbI permoH 6,5 55 9,0
BocTouHas AHrnvs 3,9 1,8 6,7
lOro-3anagHbiit permoH 1,2 0,3 2,9

panuua Aurnum u Wot-

naHaMu 0,4 0,2 11
CeBepHas WoTtnanaus 1,5 1,7 2,2
100,0 100,0 100,0

Ipumeuanue: Tlnakatsl pazmepoM 96 JIHCTOB cocpeoTOUeHBI B 001acTH Bewanus JonaoHckoro TB (cebiure 50%
rakatoB OAA, a Taroke 68% miakatos Toro xe hopmara, msrorosienssix Malclen Oullloor).
Hcrounuk: O8CASL.

®dupma — uzroroButens maakatoB Mablen OuMor noAaroToBuia HHTEPECHBIN JoKaz « bydywee
naaxama» (Po8lee$ m Peespecnye), B KOTOPOM Jajia MOAPOOHBI OTYET O COCTOSHUHU PhIHKA
W3TOTOBJICHHUS

ITnoma e HAPYKHOIM PEeKIaMbl H3MEPSIETCS B IEUATHBIX JtucTax (Ilpum. nepes.).

TTAKaTOB, 0COO0 OTMEYEHEHI IUIAKAThI pa3MepoM 48 TUCTOB, IPUBIICKAONIUE HANOOIbIIIEEe
KOJTMYECTBO peKaMoaTeneii. B ToM jke u31anuu comepkarcsi CBeIeHHUs 00 yCiyrax,
MIPEIOCTaBIsIEMBIX 3TOH (hupmon, paboraromieit ¢ 1925 .

44 . OcoBeHHOCTHM HAPYXHOM PEeKJIaMEl

Pa3mep rurakaToB MOKET OBITH pa3IMYHBIM: HauMHasl 0T MasleHbKHX adu (cbl”ble cromr; Gpopmar
Ccro\vit — 16,6 x 21 mroiiM) 1 KOHYast OrPOMHBIMHE IIIUTAMHU WK A0ckamu o0bsiBienuit (bulleiin
boarm3) (cm. 46). Bot kpaTkoe oricaHne BO3MOXHOCTEI HAPY/KHOH PEKIIaMBI.

(a) O6bem u BaUsIHUE. B crty cBoero pa3mepa miakarhl PUBICKAIOT K ceOe BHUMAHUE.
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(b) LIBeT. BOABIIMHCTBO MIAKATOB BBIMIOJIHEHBI B IIBETE; CLIEHBI HA HUX PEAMCTHYHBI, TaM K€
HPEJOCTABICHO U N300paXEHNEe caMoro TOBapa.

(c) Kpatkmii Tekcer. [TockobKy MIakaThl 00OpAIIEHBI K JTHOIM, HAXOASIIUMCS B IBH)KCHHUHU, H UX
BUJIHO U3/IaJIeKa, HAJIIMUCH OOBIYHO CBOJISITCS TOJBKO K PEKIIAMHOMY J€BU3Y (CIIOraHy) U KPYIHO
Hare4yaTaHHOMY Ha3BaHHIO U3ZEIus.

(1) Bp16op MmecTHOCTH. KaMraHuy MOTyT MPOBOJUTHLCS B OT/ACIBHBIX PErHOHAX WK ropoaax. Ecmu
IUTAHUPYETCs HAllMOHAJIbHASL KaMIIaHUs, B KaXKJIOM OTJIEJIbHOM rOpOJI€ UCIIOIb3YETCS MUHUMAJIbLHOE
KOJTMYECTBO TUIAKATOB, HO PACIIOJIOKEHHBIX TaK, YTOOBI UX MOXKHO OBLIO YBHIETH C HANOOIBIIEH
BEPOSATHOCTHIO. [IpaBMIIbHO BEIOpaHHOE PACTIONOKEHHE TUIAKATOB JAeaeT KaMIaHUI0 YKOHOMUYHOM.
YcTaHoBKa MJIaKaTOB B PETMOHAX CTAaHIAPTHOTO TeJeBelaHus corjacyercs ¢ kammanueit B CMU.
(e) BeposiTHO, II1aKaThl ¢ X MOIIBIO, IIBETOM, 00BEMOM U ITOBTOPSIEMOCTHIO HANOOJIEe BaXKHBI JIJISI
3aKperuieHns o0pas3a ToBapa B CO3HAHHUH ITOTPEOHUTEIIS.

[Tnakathl Takke MOTYT OBITH HCTIOIB30BAaHEI B O0IIIEEBPOIICHCKOI pexnaMe. Takue yciayru
NPE0CTABIISIET CIEeNUANIbHOE TUIakaTHOe areHTCTBO (pan-Emopean po3ler aderncy); oHu MOTYT OBIThH
MEHee TPYJI0EMKUMH Ul peKiIaMozaaTesns 1 6osee 3pPEeKTUBHBIMU 10 CPABHEHHUIO C KaMIIaHUEH BO
MHOTHX Ta3eTax.

Pexnamuble MecTa OepyTcsi B apeHly, ¥ TOAPSTUUKH U3TOTaBIUBAIOT ULl HUX pekiamy. /0% noxona
B 3TOM OM3Hece mpuxoauTcs Ha Jloiro Tpex oCHOBHBIX (upM. OHU CHEIMaIU3UPYIOTCS HAa U3IaHUU
HapY>KHOU U TPAHCTIOPTHOU PEKIIAMBI.

Br160p cTanmoHapHbIX HIMTOB AJIS pa3MEIEeHUs PeKJIaMbl OCYIIECTBISETCS C TOMOIIBIO
kommbioTepa (cotpulier Tappt8 Teiiio€). B mporpamme ykazaHbl OCHOBHBIC TOPOTH, H MECTA JIJIsI
pEKJIaMbl BBIOMPAIOTCS C YIETOM MECTONOIOKEHHSI Mara3uHoOB, reoJIeMorpaduuecKux CUCTEM,
Takux, kak Acorn uiau Mo3ato, 1100 B COOTBETCTBHH €O CIIEHU(PUIECKUMH OCOOEHHOCTSIMU
KaMITaHUH.

HccnenoBanusaMu ayIuTOpUH, OXBATHIBAEMOM C MOMOIIBIO JOPOXKHBIX IJIAKATOB, 3aHUMAETCS
PO8TAK (Po8ler Anyeriizmé Kesearch); mpexuee HazBanne — O8CAK (Ouléoor 811e
CJlarolllcaiton amit AucHernce Kesearch). Dra cinyx0a onpeaenseTr KOIUu4eCTBEHHbIC
XapaKTEPUCTUKH ayIUTOPUH PA3IMYHO CIJIAHUPOBAHHBIX KAMITAHUM, a TAK)KE OLIEHUBAET CTENEHb U
94acTOTy OXBaTa IieNieBoi ayauTopur. OQHO BpeMst OONBITMHCTBO KaMIaHWK 3aHUMalK 13 Henens,
ceifyac 6oJee pacpoCTpaHEHBI KAMITAHUH B TeUYEeHHE 0HOTr0 Mecsna. KonmndecTBo aapecaros
peKJIaMbl ¥ YacTOTy OOpameHust K HUM MOXKHO YBEIHYUTH, MEHSISI IUTAKAThI HA [TUTAX JBaXKIbI B
MECSI] HWJTH pa3MeIas uxX Ha IUTaxX B Pa3InIHBIX MeCTaX. IHTEHCHBHBIE KPaTKOBPEMEHHBIC
KaMITaHUH TI0 CPaBHEHUIO C TPAJUIIMOHHO MPOJIOJKUTEBHBIMU JIOJDKHBI CTaTh Ooee
MOTMyYJIAPHBIMU. VX I€CTBEHHOCTD MOBBIIIACTCS IPHU OJTHOBPEMEHHOM HCITOIB30BAHUH IPYTHX
HOCHTEJIEH.

[TnakaTsl «100MparOTCA» 10 BCEX, UX ayauTopus B oTiimuue ot apyrux CMU He pparmentupoBana.
Onu oco0eHHO 3G (HEeKTUBHBI 7151 paOOTHI C MOJIOJSKBIO M B3POCIIBIMH, OTHOCSIIIIUMUCS K BEPXHEMY
yposHio peirka (uptarlll agulls). lanusie OSCAK, npuBenennsie B Tadi. 5.11, moka3slBarOT COCTaB

ayJIMTOPHH, C KOTOPOH «paboTaroT>» IIaKaThI.
Tabnuuya 5.11

Bspocrnibie Oxeam  Yacmoma
100 100
My>x4nHbI 114 109

B3apocnble, oTHoCALIMECS K BEpXHEMY

YPOBHIO pbiHKa (A, B, CY) 112 109
Monopgexb (15—24 roga) 116 118
Cwmotpsiume TB uspepnka 112 130
Yurtatenn Pmana'‘a! T/me3 142 173
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YutaTtenu BOCKPECHbIX M3aaHui, oTHoCSILLMeECs K BEpxXHemy

YPOBHIO pbIHKa 109 120

Ucrounnk: O8CAK. Cpennnit mokazatens O8CAS 95,5, T.e. B cpenrem 95 500 Bo3MoXKHOCTEN YBUIETh NAHHBIN IUTaKaT B
TEUEHHUE HEJICIIH; BBIYKMCIICH JIUISI IUTAKaToB pa3mMepoM 48 nuctos, nsrororieHubix Mablern Ouléoor.

45. HepocTtaTkmn
['maBHBIE TPOOIEMBI HAPYKHOW PEKIIaMbl — 3TO HEBO3MOXXHOCTH UCIIOJIb30BaTh OOBEMHBIN TEKCT;
ee MOBPEXKIACHUS BaHAaIaMH MJTH IPUPOAHBIMU CTHUXHSIMHU, HEIOCTATOUHAs KOHIICHTPALUs
BHUMaHWUS y *TeX, KTO MUMO Hee MPOXOIUT (MM IPOe3)KaeT), a TAkKe BpeMsl, He0OXOIMMOe Ha
pa3paboTKy IUIakaTa, ero rnevyars U pasMelieHue.
46. Pa3mepbl nnakaTos
N peknamMHbIX WNTOB
[lepeuncnum cTaHmapTHBIE pa3MepPbl U BUIBI IITUTOB.
(a) Oouble ceconn: 762 x 508 mm (30 x 20 mroiiMoB). EnuHnyHas Benn4rHa, sIBISIOIIasICsS 0a30BOi
JUTSL BCEX TOCIeAyomux pa3mepoB. Hanpumep, mnakat B 16 mrctoB — 310 16 nouble crom!8.
[TnakaThl TAKOTO pa3Mepa UCIONB3YIOTCS Kak aduiy (Harmpumep, CHAPY)KHU ra3eTHBIX KHOCKOB), HA
JOCKax OOBSIBICHUH Ha YITUIIaX, 0K0JI0 MarasuaoB. Otmernm, uro adurieii (bllIboarii) B bpuranuu
HA3bIBAIOT MaJIEHbKUH TUIaKat, Tornaa kak amepukaninsl noj bllIboari monnMaror rakat 60J1bII0T0
pasmepa. B Tom ke hopmaTe 0OBIYHO BBIMOIHEHBI PEKIIAMBI IyTEIICCTBUI 1 aBUATTMHUH,
pa3MellIeHHbIE B TYPUCTHUECKHUX OI0pO.
(b) Oyaii ceconn: 762 x 1016 mm (30 x 40 mroiimMoB). DT0 0OBIYHBIN pa3Mep sl peKIaMBbI
pa3BICUYEHUN.
(c) 4 auecma: 1016 x 1524 mm (40 x 60 nroiiMoB). Yacto mevaraeTcsi Ha BAHUIIOBOW OCHOBE,
NPUIAIOIIEH peKIaMme MPOYHOCTh. B 00MX0/1e OHU HA3BIBAIOTCS TUIAKATOM TSI TIEIIUX JOMOXO35IeK
(penesitan borenrye po3!er), MOCKOIBKY pacloliaraloTcsi B HEIOCPEICTBEHHOW OJIM30CTH OT
MarasuHOB.
(n) 16 rucmos: 3048 x 2032 mm (10 dyroB x 6 ¢pyros 8 mroiimMoB). CTaHAAPTHBIN BEPTUKATBHBIH
IUTaKaT, KOTOPBI MOXXHO YBUJIETh Ha Orpajax.
(e) 32 aucma: 3048 x 4064 mm (10 dyros x 13 ¢yToB 4 aroiima).
(1) 48 aucmos: 3048 x 6096 mm (10 pyroB x 20 pyToB).
(8) 64rucma: 3048 x 8128 mm (10 ¢dyToB x 26 pyToB 8 MIOHMOB).
(b) Pasmepsi docok ob6vsaenenuii (bulleiin boarii3 iy 3upekiie3), KOTopbie B OOJIBIINX TOPOIaX
CHEINATbHO YCTAaHABIMBAIOTCS B MApKax M WHOTJA MOJICBEYMBAIOTCS TI0 HOYaM, MOTYT HEMHOTO
oTnnyathes oT opmara 64 nucta u coctaBisTh 9 hyToB 6 groiimoB x 27 dytos (1.e. 2897 x 8230
MM) win gaxe 6ombiie — 36 ¢pyros (10 973 mwm) wiu 45 dyros (13 716 mm).

XOTs MJI011a/1b PEKIAMHBIX TUIAKaTOB U3MEPSIETCA B MEYATHBIX JIMCTAX, 3TO HE 03HAYAET, YTO OHU

NEUCTBUTEILHO cocToNT u3 16, 34

win 64 OTIeNbHBIX KYCOYKOB. BoJbIlNe MaKaThl COCTOST M3 HECKOIBKUX YaCTEH.
J1Jist TOpOXKHBIX TUIAKATOB CYIIECTBYET YEThIpE OCHOBHBIX (hopmara — 310 4; 6; 48; 96 nucros. B
Takux (popmarax BeinosHeHO Oonpe 90% Bcex peKslaMHBIX MECT, IMEHHO OHU JatoT cBbItie 95%
puO|bI-TH OT TOPOKHOH peksambl. Cpelln HapyKHOM pekiambl celyac JUAUPYIOT MIaKaThl
pa3mepoM 6 (0OBIMHO MX MOXKHO BUJICTh HA aBTOOYCHBIX OCTaHOBKAX), 48 1 96 nmicToB.
Konyenmpuposannocmnv n payuonaiusm — 3TO TIIABHOE B CTPATETMH U3TOTOBUTENICH JOPOXKHON
pEKJIaMBbl.
47. Yepeapyrowmecs nsodpaxeHus
Yepeoyrowuecs uzobpadicenuss (MHrayx3morm) — 3T0 HOBBIM BHJ YIIMYHOM pekiambl. Ee maHensb
COCTOMT M3 TPAaHEHBIX IJIAaHOK. Bparasce, niaHku Ha OHOM M TOM e MECTe IOOYEPEHO
JEMOHCTPHUPYIOT TPH PA3INYHBIX H300paKeH!sI. DTa TEXHOIOTHS BHOCUT B CTATUYHBIC TUIAKATHI
nuHamMu3M. OOBIYHO CTEH/IBI C BPAIIAIOIIUMHUCS TNITAHKAMHU YCTAHABIIMBAIOTCS B XOPOIIIO
0003peBaeMbIX MecTax, Ha Kpbllax 3/1aHuid, HarpuMep Ha Elepbanl unu Casite B Jlongone. MaMen
B JIoH10HEe MMeeT 15 Takux TMHAMUYHBIX YCTAaHOBOK pasmepoM 48 mucros. Onu xopommu 100%-Hoit
OCBEIIIEHHOCTBIO, PAcloI0KEHUEM B MECTax, Hanlosee BBITOIHBIX Ul 0030pa, @ TAK)Ke HEBOJIIbHBIM
oOpaleHreM B3IJsi1a Ha UX JBHUKYIIUECS N300pakeHHs.
48. 3Ha4YeHMe peKnambl Ha TpaHcnopTe
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DTy pekiaMy BUAST MyTEIIECTBYIONIUE JIFOIM, UIMEIOIIKE BPeMsl, KOTJla OHU TOMSITCSI Ha KOHEUHBIX
MYHKTaX WJIM OCTAaHOBKAaX WJIM €IyT B OOIIECTBEHHOM TpaHcnopTe. PakTUYECKH YTeHUE 0ObBICHUN
MOMOTraeT CKOpoTath Bpems. [103ToMYy J1t00ast pekiiaMa — CHapyXu TPAHCIOPTa WK BHYTPH Hero (B
aBTOOYyCax, Moe3/ax, BaroHax WM TAKCH) — MOXKET ObITh 00JIee IeTaau3upOBaHa.

B BpuTtanuu 3HaunTeNbHAs YaCTh PEKJIAMbl HA TPAHCTIOPTE MPUXOIUTCS Ha Pa3BETBICHHYIO CETh
JIOHJIOHCKOT'O Mempo, €XKEIHEBHO MEPEBO3SAIIET0 MUIMOHBI MACCAKUPOB, a TAKXKE Ha MEHBIINE MO
pa3mepy noazemku B JIusepmyne, Hetokacne u I'nasro. B merpo asis pekiiaMbl IPUroaHbI
MHOXECTBO MECT: B BECTUOIOJISIX, Iepexo/iaX, Ha AcCKaaTopax, miartdopmax. Ha creHax 3a myrsamu,
KOTOpBIE MOXHO BHJIETh, CTOS Ha TUIaT(GOpPMe, pa3MeIaloT IIakaTsl pa3mepoM 16 mucros. OgHako
OONBIIMHCTBO OOBSABICHUN BBIITOTHSIETCS B

dopmare muaii CrO\YII 1 pa3MeniaeTcs Ha IUTaxX [0 CTEHaM BJIOJb ICKaIaTopoB. B moe3gax pekiama
pacrionaraetcs HaJl okHaMH. [1o-CKpibKy GONBITMHCTBO MAaCCAKUPOB — 3TO KEHIIUHBI, €IyIIHe Ha
paboty miu ¢ paboThl, B BaroHax MPHHSTO PEKJIAMUPOBATh HHTEPECYIOIINE UX TOBAPHI. AKTUBHO
WCTIONb3YeT HACTCHHBIE IJIaKaThl B hopMaTe muaa CrOAYII MHIAYCTPUS pa3BICUSHUH.

CocraB maccakxupoB I00IIECTBEHHOTO TPAHCIIOPTA HEMOCTOSIHEH U HE OTPAaHNYNBACTCS
MePEeMEIICHUSMH KHUTEJIEH MPUTOPOIOB B Yachl MUK. [[HEM TOXKEe €CTh CBOM MMAaCCaKHUPHI:
HepaloTarolue, MeHCUOHEPHI, BIIAJIEbIBI TPOE3IHBIX OMIIETOB. TO 03HAYAET, UTO PEKIaMy B
aBTOOYCax M Moe3/1ax BUAUT MHOXKECTBO JFOICH.

B Takux ropoaax, kak I'oukonr uiu CuHramyp, Toxke ectb Metpo. Merpo I'onkonra (Hon8 Komn§
Mass3 Trarm! Kait\yay, MTK) paspaboraino mrozopazoswiii niacmuxoswiii 6uiem (recycle<l pla8lio
1kXKel;), Ha koTopom mpogaercst Mecto ausi pekiambl. Ctaniu MTK Takxke ocHaIeHbI OOTbIIHMU
MOJICBEUMBAEMbIMU (POTOrpaPUUECKUMH IIaKaTaMu, 0OCOOEHHO MPHUBJIEKAIOIMMU BHUMAaHUE
MaCCaKUPOB.

B JloHnoHe, KOHEYHO, B MEHbIIICH CTEIICHH, HEXKEIU B APYTUX Topoaax Mupa (Harnpumep, ['OHKOHTe),
€CTh aBTOOYCHI WJIM TPAMBaH, Pa3prUCOBAHHbIE PEKJIAMOM OJJHOrO ToBaponpousBoauTens. bpuran-
ckas TpaHcnoptHas pexiama (BrllIzb TrampoJl Aéyeiikmis b1cl) ucnons3yer ceiuac pexiamy na
aemobycax. Tak Ha3pIBa€MbIe «IIBETHBIC aBTOOYCHI», IMEIOIINECS B Ka)KI0M aBTOIApKe,
3aKPEIUISIOTCS 32 ONpeIeNICHHBIM peknamozareneM. CyIecTBYIOT TaKKe «aBTOOYCHI s JTI000H
peKJIamMbI», Ha KOTOPBIX MOXET Pa3MeIIaThCsl eMHNYHAS peKaMa B BHIe mosiock! JumHon 80 gpyToB
(24,4 m). OHa MOXeT OBITh BBIMOJIHEHA MO0 BCEMY ITEPUMETpPY aBT0o0YCa, KaK OJTHOITAKHOTO, TaK U
JBYXITAXKHOTO.

Pexnama na maxcu nomynsipHa B JIoHI0HE 1 MECTHBIX IIeHTpax. K coxaeHnio, TakCH 3amperieHo
npoezxarhb uepe3 KoposneBckue mapku.

Tax! MecHa b1 B JIonnoHe o BeIOOpY KIMEHTOB PACKpalIMBaeT CBOW MAIlMHbI B IBETa
KOMIIaHUH-3aKa34YHKa, YTO COCTABIISIET YacTh KOPIIOPATUBHOMN peKIaMbl M CIIOCOOCTBYET Y3HABAHHIO
toBapa. Hanpumep, Cariton TY uMeeT TakcH, OKpalieHHbIe B pO30BbIi 1BeT (o Parmlome 2326
Purlc). KoMmnanus umeer crienuaibHy0 KoMIboTepHyIo nporpammy (Owuarlel Pat! Box),
MO3BOJISIOLIYIO KIIMEHTaM BBIOUPATh HYKHbIE UM OTTEHKH.

49. OcobeHHOCTU peKnamMbl Ha TpaHcnopTe

Hexkotopble 13 HUX yxe OblTM YIOMSHYThI, OTMETUM HauOoJiee XapaKTepHbIE.

(a) Pa3nooGpa3ue MecT pa3menneHusi 1 pa3mepoB. Tpancrnopt (a 3To 1occe, xKeae3Hble J0POrH,
He0O M MOpe) MpeiaraeT MeCTa BCeM PeKJIaMOIaTeIsIM: MECTHBIM, CTOJTMYHBIM, HATMOHATIBHBIM, &
Ha aBUAIMHUAX — WHTEPHALMOHAJIbHBIM.

(b) U3oupaTenbHOCTh. [10CKONIBKY TPAHCIIOPT UMEET MHOXKECTBO BO3MOXKHOCTEH JUIS pa3MEIICHUS
pEeKJIaMbl B pa3HbIX MECTAX M HA Pa3HbIX MAPIIPYTax, UX MOXHO BbIOUPATh C yUYETOM 3aja4
MIPOBOAMMON KamnaHuu. TOYHO Tak e, KaK OLIEHUBAIOTCA ONpE/IeNICHHbIE MECTa B IIpecce WU
a¢upHOE BpeMs Ha paauo uin TB, cToMMOCTh peKIaMHBIX MECT Ha TPAHCIIOPTE OIPEIeIIeTCs
KOJINYECTBOM BCTPEUAIOLIMXCS C HEW nmaccakupoB. Hanpumep, pa3meleHue pexiaaMmbl Ha
JOHIOHCKOM cTaninu MeTpo Procaiillly Orcin crout mopoxe, 4eM Ha KaKoW-HUOYIb U3 OKPAWHHBIX
cranuuii. [IpuBsi3ka TpaHCIOPTHON PEKIIAMBI K OTIPE/IETIEHHBIM MECTHOCTSIM y100HA JUIst
peKIaMoaaTese, JKeNaluMX MPOBECTH KaMITAaHHUIO B OT/ICIBHBIX paiioHax JIOH0HA WM CTpaHBI B
LEJIOM.

(c) KparkoBpemennbie kamnanuu. HernpomommkurenbHbIe KAMIAHUHT, HATIPUMEP COOOIIEeHHE 00
OJTHO-, IBYXHEJICIIbHOM BBICTABKE, JIYUIlIE IIPOBOJUTH C MIOMOIIBIO TPAHCIIOPTA, @ HE HAPYKHON
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pekiiaMbl. TpaHCTIOPT TakXe MPUBJIEKATENEH JIJIs1 MECTHBIX TOPIOBLIEB, aYKLIMIOHUCTOB, KHHO U

TEAaTpPOB, T.€. IJIsI TEX, KTO MOKET MEHATH CBOU IUIAKATHI €KEHEIEIIBHO.

(u) MoaBMKHOCTH. XapakTepHas 0COOEHHOCTh aBTOOYCOB, TPAMBAEB, TAKCH U MOE3/I0B — ITO

IIOCTOSTHHO MEHSIOIIHECS NTACCAXKUPBI, UMEIOIIUE BO3MOXHOCTh YBUIETh PEKIIaMy BHYTPH, a TAKKe

nyOMKa Ha yaunax no Xoay ABMKEHUS TPAHCIIOPTA, KOTOpask MOXKET BUIETh PEKIIamy,

pa3MelieHHyo cHapyku. CocTaB ay TMTOPUH TPAHCIIOPTHOM peKamMbl 3HAUUTEIBHO OTIMYAETCS OT

MOCTOSTHHBIX YUTATENEH ra3eThl WK )KypHaia. [I0CKOIbKY HEBO3MOKHO YYECTh COCTaB ayIMTOPUU

TPAHCIIOPTHOM PEKJIaMBbI, €¢ 3PPEKTUBHOCTh MOXKHO ITOBBICHTB 32 CUET YHCJIa TOBTOPCHHIA B

orpeielIeHHBIN TIepro/l. B TakuxX BEICOKOYpOaHM3MPOBAHHBIX CTpaHax, kak bpuranus, rae 80%

HACEJICHUS )KUBET B TOPOAX, IMOIb3yeTCsT OOIMIECTBEHHBIM TPAHCIIOPTOM HITH MOXKET €r0 BUICTB,

TPaAHCIIOPTHAS peKiiaMa 00eCIIeYnBaACT IMUPOKUHN U TITYOOKHH OXBaT MaccoBOTO moTpeduTens. Ha

TPAHCIIOPTE TAKKE€ BO3MOKHA CTICTIHATU3UPOBAHHAS PEKJIaMa, O YeM ObLIIO CKa3aHO MPUMEHHUTEIHHO

K JIOHJOHCKOMY METPO.

50. HepgocTaTKkm

YrtoObI mIakaTel HA HA3EMHOM WJIH TTOJI3EMHOM TPAHCTIOPTE OBLITN 3aMEYEHBI, X TOKHO OBITH

JIOCTaTOYHO MHOT'0; TO K€ CaMO€ CIPABEJIMBO U B OTHOLIEHUH PEKJIaMbl Ha Kpbllax mnoe3nos. Ha

HEKOTOPBIX MapuUIpyTax IMOTOKH ACCaKUPOB HEPABHOMEPHBI, U B 4ACHI UK B TOJIIE YBUIAECTh

pepraMmy Tpy.IHO.

TpaHcnopTHas pekjiama KaxkeTcs JIEIEBOM, OJHAKO OHA Cpa3y «JIOPOXKAET», €CIIM OKa3bIBAETCS B

MYCThIX BaroHax WM Ha 0e3M0IHbIX Tu1aTdhopmax. B olieHKe ee CTOMMOCTH ClleyeT YUYUTHIBATh

00bEM OXBaUYE€HHOW ayTMTOPUU WJIM KOIMYECTBO BHUMAHMUS, yleleHHoe 00bsaBieHuto. 1 Bce xe B

LEHTpaIbHON YacTu JIOHI0HAa METPO MEPENOTHEHO BCET1a; TaM OTCYTCTBYIOT KOJieOaHHsI TOTOKOB

[1aCCa)XUPOB B TCUECHHUE JHS, KaK B IPUTOPOJHBIX IOE€3/1aX.

KoHTponbHbie Bonpockl K rnaBe 5

1. Kakune HOcHTEIM peKIaMbl MOT'YT OBITh OTHeCEHBI K Kareropusm (a) aboye-1lle-Hme u (b) belo™-111e-

1te? (2)

2. Uto Takoe MepBUYHbBIC U BTOPHYHBIE HOCUTETH pekiambl? (3)

3. HazoBuTe o0mIeHAIIMOHAIBHBIC OPHTAHCKHE Ta3€Thl M YKAKUTE UX MPUMEPHBIE TUPaku. (7)

4. KaxoBbI OCHOBHBIE IIPEUMYIIIECTBA pekiaMbl B mpecce? (9)

5. KakoBbl OCHOBHBIE HEIOCTaTKH pekiambl B pecce? (10)

6. OObsicHUTE BBIpRKEHHE KHE3aBHCHMOE MeCTHOe paano». (11)

7. KakoBbI perMyIIiecTBa TeIeBU3HOHHOM pexiambi? (20)

8. Ommmre HEKOTOpPBIE BHIBI anbTepHaTHBHOTO TB. (25—34)

9. KaxoBBI OCHOBHBIE XapaKTEPUCTUKU ayAUTOPUU OPUTAHCKUX

kuHoTeatpos? (36, 39)

1O. Yem pasnuuarorcs Hapysicnas pekiiama U pexiiama Ha Tpancropre? (42)

IT. Kakoit pa3mep pekiIaMHBIX TIaKaToB Hanbomnee ymorpeoutenen? (46) 12. Onuiunte 0COOEHHOCTH PEKIaMBbI
B METPO. (48)

PA3SMELLEHWE PEKITAMBbI:
BELOW-THE-LINE
BBeaeHue.

1. OnpepgeneHue
O6b1un0 TepMuH belon-Jle-Hne ucnionb3yeTcsi IPUMEHUTEIHHO KO BCEM HOCHUTEIISIM PEKIIaMBl,
CYIIECTBYIOLINM B JOMOJHEHHUE K TEM IIATH, O KOTOPBIX TOBOPHIIOCH B 1. 5: pecce, TB, paauo,
KWHO M HapY)XHOH (M TpaHCTIOPTHOI) pexiame. Pazmmune pexitamsl aboyeUHe-1mre (nHOT 12
Ha3bIBaeMOM pekiaMoii B cpeacrBax nndopmarmun — tecla aityerM3t”), omnaunBaemoit
IPEUMYIIECTBEHHO 3a c4eT KoMUcCHOHHbIX 0T CMU, u pexiamel belo\y-Ille-1te, omiaunBaemoit
TOHOpapaMu, ObIJI0 paccMOTpeHo B 5.2. Takue ¢hopMbI paboThI, KaK npoodsudicerie mosapa K
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nompebumenio, CHOHCOpCME0, A0pecHas pac-culaka (BKI0Yasi MApKETUHIOBBIE UCCIIEIOBAHMS,
OLICHMBAIOIIME OTBETHYIO PEaKIHIO OTPEOUTENCH Ha PEKIIaMy) U 8bICasKu, 00CYKIAFOTCS B
OT/AEIbHbIX IT1aBaX. TeM He MeHee Ul PACCMOTPEHUs B TaHHOM IJIaBe OCTAeTCs €Ile OYEHb MHOTO
Hocuteneit. OHM MOTYT BapbUpOBaTh OT crieluduuecku pexiamubix (e33enlal Techa), Takux, kak
KaTaJoru, 10 MPOCTO YIOOHBIX AJIs1 KOHKPETHOM PEKJIaMHON KaMIaHUH WU JOMOTHUTEIbHBIX
Hocureneit (Mn§e tecHa).
WHoraa mapkeToioramu Jomyckaercst omubka (1axe B TOProBoii mpecce) U B kateroputo belo\y-
1 be-Hrie BKIIIO9AKOTCS MEPONPHATHS 10 CBsI3siM ¢ oOmecTBeHHOCThIO (PK). OnHako 310 HeBepHO,
nockonbky PK-pabora — 3T0 He peksiama, OHa IMEET CBOM OFO/IKET M OOBIYHO BBIMOJIHAETCS
CHEIUAbHBIMU COTPYIHHKAMH (B CaMOi KOMITAHHH WJIM B KOHCYJIbTAIIMOHHBIX ciyx0ax). PK-
KaMIIaHUU YacTO MPECIIeyI0T CAaMOCTOSTEIbHBIC 1IEIH, HE NMEIOINE HUYETO OOIIET0 HU C
peKJIaMOH, HU C MTPOABMKEHUEM TOBapa.
BaxHoi1 0cO0EHHOCTHIO MECT MTPOAAKH SBISIOTCS ynakosku. Ceituac TOBapOIPON3BOAUTEIIO BAXKHO
HE MPOCTO MOJyYUTh MECTO HA IOJIKE Mara3uHa, HO 3aBOEBATh JIMIUPYIOIIEe MECTO B MEPEUHSIX
TOBApOB KPYIHBIX CETE CylepMapKeToB, B KOTOPBIX 3TH MOJIKK HaxozaTcs. Ha ynakoBke
KyKypy3HbIx xionbeB Kello88 Corm Hanmcano: «Mbl He jiefiaeM XJI0Mbsl HU JUist KOro apyroro». KP
B 1993 r. u3MeHmIa CBOM JIEBATH YIIAKOBOK U IPOBEIa TEJIEBU3MOHHYIO KamnaHuio Ha CMTY
CTOMMOCTBIO 2 MJIH (DYHTOB JJIsi BOCCTAHOBJIEHUS! TOBApHON MAapKU U IIPEJCTABICHUS HOBOU
KapMaHHOM YIIaKOBKH, TTO3BOJISIONIEH nepekychiBaTh Ha xoay. KP coxpanuna 57% ot 138-
MUJUJTMOHHOTO PBIHKA; BTOPOE MeCTO 3aHUMaeT 3Ti'b, ubs 1oms coctasisiet 52,9%. PeanbHyro
yrpo3y OPeACTaBIISAIOT APYrHe U3eIus U3 OPEX0B, UMEIOLINE PupMeHHble YNaKO8KU
cynepmapkemog (om! label nlll3), monst KOTOpPBIX Ha pbiHKE Bo3pocia ¢ 26,7 no 31,2%.
Hpyryto crpateruto uzbpaina Ne8cal €, myOauKys B MONYJISIPHBIX Ta3eTax U )KypHaJIax pekjiamy co
JBTOTHBIMU KyMOHamMU. B cetu cynepmapkeroB 8at§bury KymoHbI U3 MPeCcChl YYUTHIBAIOTCS TIPU
orate koge; 3Ta akius 3aHUMaeT HECKOJIbKO Helelnb. Me3cal € Bcerzia 3asiBiisijia, 4To OHa HE
UCTIONIB3YeT (PUPMEHHBIX YIIAaKOBOK CYNEPMapKeTOB, T.€. padoTaeT 0e3 MpUBJICUEHHs «TPEThei
CTOPOHBI».
Ceituac 50% npo10BOIBCTBEHHBIX TOBAPOB, KOTOPBIE MOKHO BCTPETHUTH B CylIepMapKeTax, UMEIOT
(bupMeHHBIE APIIBIKM Mara3uHoB. JTO 3HAYUT, YTO TOPrOBBIE MAPKHU HE OTAEIBHBIX CeTel cyrmep-
MapKeTOB, a HAIIHOHAILHOTO YPOBHS (IIPOM3BOAUTENEH) NOIKHBI aKTHBHO OOPOTHCS 338 COXpaHEHUE
PBIHKOB COBITa, HCTIONB3Ys pexiiamy B CMU, akunu 1o mpoABHKEHUIO TOBApOB B Hanbosee
OJaronpuATHBIE TSI TOPTOBJIN TIEPHOABI BPDEMEHH U T.J., U BCE 3TO — IPH OCTPOM JIePHUIUTE MECTa
B MarasuHax, NpernsaTCTBYIOIIEM HX TPaJIUIIMOHHOMY peKjIaMHOMY odopmieHHo. CriocoOHOCTh
YIIaKOBKH CTUMYJMPOBATh MPOJaK HUKOI1a HE ObLIA CTOJIb aKTyaJIbHA, YTO MOJITBEPKAAIOT
HCCIIeI0BaHUs 110 0(OPMIIEHHUIO NPHIIABKOB CyIIepMapKeToB. MHOIHe TOBaphl B IIOCIIEIHUE OBl
00pernu CBOE JIUIIO, CIOCOOHOE OBITh TOCTATOUYHO MPU3BIBHBIM.
2. BaxHocTb peknambl Below-the-line
YnTaTeno He0OX0MMMO TOMHUTE, uto belo\y-M1e-Nne — He 0653aTeIbHO KBTOPOCTEIICHHBICY
HOCHUTEJH; JUIsl HEKOTOPBIX peKiamMoaaTeaed oHu MOryT ObITh 3 dexTuBHee aboye-Ille-WUne. [leno
pexsIamozaTens pearb, COOTBETCTBYET JIM HOCUTEIb (DPUHAHCOBBIM BO3MOKHOCTSIM U LIEIISIM
pEeKJIaMHOM KaMIaHWM, @ HE UATH Ha MOBOAY y T€X, KTO €ro Mpojaer.

Tunsl HOCHUTEJIEH

N UX IPUMCHCHHUC.

3. PeknamHas nutepaTtypa

MHorue ToBaphl U YCIyTH MPOAAIOTCS JIErdye, €Cliv MOTPEOUTEIIO IPEeAIaraloTcs CONPOBOANTENbHBIE
marepuansl —pekiamuas aumepamypa (8ale8 Illeralllre). 3To MoXkeT OBITH peKJIaMa B IIOYTOBBIX
pac-ChUIKax, MPUIOKEHUE K TOBApY WM HH(OpMaIys B MecTe npogaku. [leqaTHble MaTepualisl
MOT'YT OBITh M3/IaHBI B PA3IHMYHON Qopme.

(a) JIucroBka (leaiiel:). OTneNbHBIN JIUCT, IPUIATACMBIH K TOBApY.

(b) Caoxennsrii 1uct (I'olller), nHoraa o4eHb OONBIION. DTO MOTYT OBITh OCIIEOBATEIILHBIC
CJIOKEHUS TIOTIOJIaM MJTH TApPMOIIIKOM; TIOCIeIHUHN CTIOCO0 TO3BOJSIET OOBEINHIATH CTPAHUIIBI 03
oMoty neperera. CroxeHne pekiaMbl yJ00HO, TaK KaKk B TAKOM BHJIE €€ JIETKO MOJIOKUTh B
KOHBEPT WJIM 3aCYHYTh B KapMaH.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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(¢) Bpoumopsl u 6ykiaersl (brocbures ané booleit). Eciu uncio crpanuil u3gaHust KpaTHO
YETBIPEM, UX MOXKHO CKPEIUIATh PA3INYHBIMU crioco0amMu. OTaeNbHbIE TUCTKH MOTYT OBbIThH
neperieTenbl. [Ipu 3ToM uX NeBble Kpasi CKIIEMBAIOTCS U BCS MauKa MOKPHIBAETCS 0OJI0KKOM.
(A) Boabmoii et (‘broac33Hee!). D1o eiie 0auH BapuaHT «paCKIAAYIIKU», B PACTIPABICHHOM
BUJIE OH MOXKET COOTBETCTBOBATH Ia3eTHOMY JHCTY. Takum 00pa3zoM 0pOopMIISIFOTCS KapThl, CXEMBI U
HeOOoMbINNe MIaKaThl. 3aMeTHM, 4TO TepMHUH broaészbee! Takxke o003HauaeT KpynmHO(pOPMATHYIO
rasery B ominume ot mamodopmatroii (labloM).
(e) Katanoru (calalo§ue8). 1o OpoIIopsl, KOTOPbIE OMUCHIBAIOT U OOBIYHO COJIEPHKAT
n300pa)keHus! TOBAPOB € yKa3aHueM ux 1eH. OHU MOryT OBITh JI000r0 pa3mepa, Jaxe KapMaHHbIE
THUIIA 3aIMMCHON KHIKKH, U COOTBETCTBYIOT IPUPOJE TOTO, YTO B HUX PEKIAMHUPYETCSI.
(1) Pacnucanus (11tel:able8). Dro, kak npaBuiio, OpoIIOPHI YA0OHOTO (hopmara, Mog00HOTO
pacrucanusM aBHapetcoB, WM MaJICHbKHE «PACKIIATYIIKU» THIIA PACHUCaHUIl aBTOOYCOB MM
noe3710B. CyIecTBYIOT TaKke O0JIbIINe NeperieTeHHbIe U3AaHUs C PACITUCAHNSAIMH BCEX BHIOB
TpaHCIIopTa.
(8) MouToBbie 0TKPBITKH (prolllre po8lcaraz). Jlis moBbIeHNsT HHPOPMUPOBAHHOCTH
noTpeduTenel moJe3Hbl OTKPBITKU C H300pa-
KEHUSIMU OTeJIeH, a TaKXKe C peKJIaMOi aBUaJIMHUN WIM MOPCKUX CyJ0B. JIto/in yacTo ux
KOJIJIEKIIMOHUPYIOT.
(b) IouroBbie npunamiexnoctu orens (HMol:el 8lalonery). ®upmeHHble mo4TOBast Oymara u
KOHBEPTHI, KOTOPhIE MOKHO HAalTH B HOMEpPE, — 3TO HE TOJIBKO Y00CTBO, HO U MoJe3Has popma
PEKIIaMBl.
(1) Bnoxenusi (311151er3). OTo Bua TUCTOBOK, MOMEIIAEMBIX B yrakoBky. OHU comepxa?
MHCTPYKIUH 10 MOJIb30BAHUIO TOBAPOM, a BO3MOKHO, U PEKJIaMy 3TOr0 TOBapa WM POJCTBEHHBIX
€My U3JICTUN.
0) E:xxenneBHukn (clane3). KapmanHbie WM HACTONBHBIC, OHU COXPAHSIIOT PEKIaMy JITTUTEIILHOE
BpeMs; K HUM 00paIialoTcsl B TeYeHUE Beero roga. Kpome Toro, 3To xopouire noJgapku Ha
PoxnmectBo.
(b) JIuctku pasi 3anucu Tejiedonos (leleplrome nurber rertaers). 9To MOTYT OBITh MOJABECHBIC
JIMCTKU WJIM TIa4KH, JIeXKAIFe Ha CTOJIE OKOJIO TelIeOHHOro anmapara.
(1) SApabruku (88 1a88). Spnbuku ¢ OMHUM CBOOOJHBIM KOHIIOM MPUKPEIUISIOTCS KO MHOTHM
TOBapaM, OHH «0003HAYAIOT» €r0 U MOT'YT COAEP>KaTh COBETHI 110 HCIOIb30BAHUIO HITH YXOy 3
W3JICITHEM.
(1) FapanTuiinbie Tanousl (Suaramnl:ee cariiz). [IpenocTaBisitoT MOTPEOUTEIIO TPABO HA
rapaHTHITHOE 00CTy)KUBaHUE, HO MX TaK)K€ MOYKHO HCIIOJIb30BaTh B MCCIIEAOBATENbCKUX LEemsX. [Ipu
TJTAHUPOBAHHUH PEKJIAMHOM KaMITaHUU TI0JIE3HO y3HATh, KMo UMEHHO TOKYTIAeT TOBap U 0/ K020, a
TaKKe SIBJISIETCA JIM JAHHOE TPHOOpeTeHrne NEPBOi MM 0YepeIHON TOKYITKOM TOBapOB JaHHOM
(bupMBI.
() Ipaiic-mucThl M O1aHKH 3aka3oB (prce 1818 ané orger 'orr3). T marepualisl MOTYT ObITh
HareyaTaHbl Ha OHOM WJIM OTJENIbHBIX JHcTaxX. biaHku 3aka30B JOMKHBI ObITH YI0OHO
3anoyHseMbIMU. TaM ke claeayeT TOUHO YKa3blBaTh 00BEM U CTOMMOCTD 3aKa3a, a TAKKe MOJTHbIN
ajipec oTnpaBuTes. 3aKa3bl HE MOT'YT ObITh BBIIOJIHEHBI, €CJIM OJIAHK HE COJEPKUT BCel
HeoOxoauMoit nHpopmanuu. [Ipu monp30BaHUN KOMITBIOTEPOM HEOOXOAUMO YETKO (PMKCHPOBATH
MH(OpMAIHIO, YTOOBI HE MepenyTaTh 3aka3bl. Kpome Toro, koMmbioTep JlaeT TOYHbIE U TIOJIE3HbIE
JUIS MapKeTHHTa cBeZieHus. Ecin NCTonb3yroTess KpeTUTHBIE WIIH PACYETHBIE KapThl, KITUSHTHI
MPOCTO YKa3bIBalOT CBOM HOMepa. MOXKHO TakXKe MM0Ka3aTh, KaKue KapTOYKH MPHHUMAIOTCS K
oriare.

(o) biianku yyactusi B koukypcax (corpelllron en!ry ['orr3). 9To BakHas 4yacThb
BCIIOMOTaTEIbHBIX TOPrOBBIX MaTepuasioB. OHU TOKHBI OBITH XOPOIIO U IMPOTYMAaHHO 0()OpMIICHBI

Y TIPOCTHI JIJIS 3aMONIHEHUs (CM. TaKxke 7.5).

4. OchopmneHne mecT npoaaxu
Hexkotopsie BUIBI peKIIaMHON JIUTEPATYPHI, O KOTOPBIX OBLIO CKa3aHO B 3, MPUIIATAIOTCS K TOBAPY U
YHOCSTCS TIOKynaTesnieM. B aTom maparpade Mbl onumieM pekiaMHy 0 POAYKITUIO, pa3padoTaHHYIO
CIEIMAILHO IS TPUBJICUEHNUS BHUMAHUS U CTUMYJIMPOBAHUA CIIpoca B MecTax mpojaxku. OHa
TaK)Ke MO3BOJISIET OMPECTUTh MOCTABIIMKA TOBapa.
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Jlns pa3menienust pekiiaMbl B Mara3puHax He MpeayCcMOTPEHO crennaibHoro mecra. Kpome Toro,
CE30HHOCTh MHOTHX TOBAapOB U YCIYI' O'PaHUYMBAET TAKKE U BPeMsl SKCIIO3UIIUHN UX pekiiambl. On-
TOBHK JIOJKEH XOPOILO MPOyMbIBaTh CBOW OIOKET U M30eraTh HEHYKHBIX pacxooB. Camoe
Jydiliee — 3TO NPUIOKEHUE PEKJIAMHBIX MaTepHalioB K 3aKa3aM Wik 0(OpMIIEHUE BUTPUHbI
TOPrOBbIM NpejacTaBuTeraeM. HekoTopble ONTOBUKY MpeiaratoT OoJbIlIKe TUIaKaThl, Ha KOTOPBIX
MIpEJICTaBICHbl BO3MOXKHbIE PEKJIaMHbIE MaTepHalibl, a TaKkKe OJlaHKH 3aka30oB. OYeHb 10pOro u
4acTo OECCMBICIIEHHO PaCcIPOCTPaHATh peKiiaMHOe 0OopMIICHHE HayAaqy.
CymiecTByr0T (hopMBI peKiiaMbl, HanboJee 1es1ecooOpasHble Ui NPeACTaBICHUs ONPEIeTICHHBIX
TOBapOB.
(a) MoaBu:xHas pexaama (tobiie3). Ee He cTOUT myTaTh ¢ epeIBUKHBIMH BHICTABKAMU HJTH
JEMOHCTPAMOHHBIMH TUIOMAAKaMK (KUHOIIEPEIBHKKH B Pa3BUBAIOIINXCS cTpaHax). [logBrkHas
peKiiaMa B MECTax MpoIaXKH — 3TO OPUTHHAIBHBIC H3/IENHs, TTOIBEIINBaEMbIEe B MarasuHe K
MOTOJKY U KoseOneMble ABMKEHHEM Bo3tyxa. OHHM O4eHb IOJIe3HBI B CyllepMapKeTax, Iie
pEeKIIaMHOE MPOCTPAHCTBO OTPAHUICHO.
(b) Ilmakarsel (po8lers). B mara3uHe NpuBBIYHO BUIETH I1aKaThl (hopmMaTtoB CIO\VIT u Eouble
CTO\VIL: B BATPHHAX, HA CTEHAX, JIBEPSAX U OKHAX. ITO MOT'YT OBITh SIPKHE [IBETHBIC PUCYHKH UITH
dororpaduu, ¢ TOMOIIBIO KOTOPHIX Mara3uH COOOIIAET O CBOUX MpeiokeHusx. Hekotopsie hpupmbl
(HampuMep, CTPaxOBbIe KOMITAHHWH) MTOCTABJISIFOT CTAHIAPTHBIC TUIAKATHI, HA KOTOPBIX HAIEYaTaHO UX
Ha3BaHHUE U UMEETCS MMYCTOE MECTO ISl MyOIMKaMyu HHGOOPMAIIUU O KaKUX-JTHOO MECTHBIX
MEpPONPUSATHUSX . CTIOPTUBHBIX JHSX, JIFOOUTEIbCKUX CIIEKTAKIISAX MM BICTaBKaX I[BETOB.
(c) JJamGpekensl (peltel3) — oana u3 crapeiux GopM peKiIambl, JOITOKUTETb. ITO MPOCTO
MOoJIOCHl OyMaru, HaTATUBaeMble B BEpXHEH 4acTH OKHa.
(1) Myasixu ynmakoBku (autty paclcs). s ohopmiieHus BUT-PUH MOIXOAAT U300paXKeHUsI
YIaKOBOK, NAKETOB U OYTBHUIOK, OCO-
OEHHO ecJIM HACTOSIIINE TOBAphl HA BUTPUHE OBICTPO MPHUXOIAT B HETOTHOCTH UJIH CIIUIIKOM JIOPOTH.
(e) ®upmenHble KOHTeliHepbI (Eutpers anc! éutp b13) ykpaiieHsl Ha3BaHHEM POIYKTA U
3aII0JIHEHBI €r0 MEJNIKMMHU yIaKoBKaMH. PazmeniaemMbie OKOJIO MECT, I/Ie PAaCIUIaquBalOTCs
MOKYTIaTeIH CYTIEPMapKeTOB, OHU MPOBOILHPYIOT UMITYJIbCHBIE TIOKYITKH.
(") IpoBosiounbie KoHTeiiHepbI (1re 311Imé3). OHU MOTYT CTOSTH Ha MOy WIIH, €CJTH HEBEJTHKH,
MOOIU30CTH OT KAacChl, M MOATAIKUBATH MOKYMATEN K TOMY, YTOOBI YTO-TO M3 HUX CAMOCTOSITEIIEHO
B3sTh. Ha KoHTeiiHepax MOXKeT OBITh YKa3aHO UM IIPOU3BOANTENS, OCBEXKAIOIIEE B ITAMSATH
MOKYIATENSI U3BECTHYIO TOPTOBYIO MapKy. OHAKO BCET/Ia CYIIECTBYET OMACHOCTh, YTO PO3HUYHBII
TOPTOBEI] COYTET I ceOst OoJiee yI0OHBIM UCTIONB30BATh UX IS MPOJIAKH aHATIOTHYHOTO
KOHKYPHUPYIOIIETO TOBapA.
(8) IMnorubie miiakatel (8bo\ycarcl8). x mevataroT Ha KapTOHE WM METAIJIE U YCTAHABIMBAIOT
Ha MOJICTaBKax WJIM MOJBEINBAIOT. Takue n300paskeHus MOJIBUKHBI, U TOPTOBEIl MOXKET
nepeMeniaTh UxX 1Mo Mara3uHy Mo CBOEMY YCMOTPEHUIO UJTU MCIIOJIb30BaTh nepuoandecku. OHu
MOT'yT OBITH OYEHb JIOJTOBEYHBIMU, OCOOEHHO €CJIH CJeNIaHbl U3 MPOYHOro MaTepuana. Hekotopsie
TUTaKaThl, HAIPUMEP PEKIaMUPYIOIINUE KPEAUTHBIE KAPThl WIIM JPYTUE YCIYTH, MOTYT BBICTaBIISITHCS
MOCTOSIHHO, B OTEJIe, HapuMeDp.
(b) Kopo6xu ¢ paznarounsiv matepuanom ((H3pemier boxe3s). Haxoasiumecs B HuUX
MH(}OPMAIIMOHHBIE JTUCTKH, KOTOPbIE CIPALIMBAIOT IIOCTOSHHO, MOKHO pa3MellaTh CTAal[MOHAPHO,
KaK IUIOTHBIC TUIAKATBI, HITH JKE TIEPEHOCUTH ¢ MecTa Ha MecT0. OOBIYHO TaKKe KOPOOKU HCIIONB3YIOT
JUTSL IPOCTIEKTOB CTPAXOBBIX KOMITAHUH, JTMCTOBOK TYPHCTUYECKUX OFOPO MM O(DUITHATIBHBIX
6mankoB. CBOOOJHO CTOSIIIINE WIIM IPUKPETIICHHBIE K CTEHE NMPO3payHble MIaCTUKOBBIE KOPOOKH
BBITJIAIAT BECbMa MPHUBIEKATENbHO. Yepes X CTeHKH MOXKHO BUJIETh, YTO B HUX JIGKHUT, TOT1a KaK B
KapTOHHBIX WJIH JICPEBSHHBIX SAIIMKAX BHIHA TOJIHKO BEPXHS YaCTh PEKIaMHON JIUTepaTyphl. Takue
suky octasisier 8bo\Ycearcl Oroup ol belclmoriil.
(O Hacrennble WJIM HACTOJIbHBIE Yachkl (c!oc!c8). D1o emie oaH0 Y 100HOE M TOCTOSHHO
MCTIONIB3YyeMOe IS pekiaMbl MecTo. KakIplii pa3, Kkorja Mbl CMOTpUM Ha mudepoaT, Mbl 3aMedaeM
UMS PEKIIaMOJIaTelIs.

0) MopTpeTsbl U GUIYPKH, NPEACTABJAIONINE H3BECTHbIE TOProBuie Mapku (lraée i§ures).
lobnte \Yallcer, MiobeHn Man unu 8anclerran Ucnonb3yroTesl B BATpUHAX AecaTuieTUsIMA. OHI

MOT'YT OBITh JINTBIMH WJIM BBIPE3aHHBIMHU M3 KapPTOHA; CYIIECTBYIOT pa3INYHbIe Bapu-
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aHTBHI pe3uHOBOro yenoBeuka Mio'beHn. @uryps MOryT ObITh CTATUYHBIMY, IBHKYIIUMUCS U
03BYUEHHBIMHU.
(b) Mopaenu (toc!el8). MacuirabHbie TpeXMEpHbIE H300PAKESHUS U3ICTIHI 0YCHb PEATUCTHIHBIL.
OHM 0COOEHHO MOJE3HBI, KOT/1a cCaM 00BEKT CIMIIKOM BEJIMK WM €T0 HEeJb3sl BBICTaBUTh. Takas
pekiaMa yoOHa, Hanpumep, A Kopadiael Ui caMOJIeTOB.
(1) JeiictByromue momesu (“orllI€ Tochl3). OHu Bceria npuBIeKaTeIbHbI; PEIKHIA YEIOBEK HE
OCTaHOBUTCS, YTOOBI HE PACCMOTPETh UTPYIIKY mony4iie. OnHa u3 Haubonee yAa4HbIX — 3TO
CJIOHEHOK, OJPBITMBAIOIINNA B Kpeciie, IEMOHCTPUPYsI €ro ynpyroctb. OHU MOJE3HBI AJI1 OKOHHBIX
BUTPUWH, HAIIpUMEP, CTPOUTENIBHBIX OOIIECTB, TJe O0OBIYHAS PEeKJIaMa HEM30€KHO BBITIISIIUT
CTaTHYHO.
(1) CBeroBble BuTpuHbI (I1Immmarec! (H8play8). TouHo Tak jxe BHUMaHHE MPOXOKUX MPUBJICKACT
MeJIbKaHHe U CMEHa [IBeTa TOBAPHOTO 3HaKa B BUTpHHE. CBETOBas BUTPHUHA OCOOEHHO YA00HA s
TOPTOBIIEB, IPOJAIONINX TOBAPHI Yepe3 okomko (mmaoxy-3boppers). Jlaxe korma Mara3uH 3akpblIT,
CBETOBAasi BUTPHHA MPOJIOIKAET 00paaThCsl K MPOXOKUM.
(n) demoncrpannonnsbie crenabl (CH8play 8lark18). B 3aBucuMocTr OT KOMIIAaHUH-
MIPOU3BOAMTENS] OHU MOT'YT OBITh CTaHIAPTHBIMU WIIM BBITIOTHATHCS Ha 3aka3. Ecim npemiaraemoie
TOBAphI IOPOTH, OKOJIO CTEHJIa MOXKET OBITh HATSHYT OapXaTHBIN KaHaT. Takue CTeH I MO/~
YEPKUBAIOT UCKIOYUTENbHBIN XapakTep uzaenauil. CylmecTBYIOT MPOCThIE CTEHIbI,
MpeIHa3HaYeHHbIE [T MPOJaki HEKPYIMHBIX MPEAMETOB, HAPUMED JACHIEBBIX KHUT WIH KOH(ET.
31ech TaKke CyLIecTBYeT IpobiieMa HelelIeBOro UCIOIb30BaHUs CTEH/1a IPO/IaBLiaMy, I03TOMY Ha
HUX JOJDKHO YKa3bIBaThCS UM MOCTABIIMKA. TUMHYHBIN PUMEp — UCTOIb30BAHNUE XOIOAUIBHUKA
OJTHOM (HPUPMBI JIs1 TPOAAKU MOPOKEHOT'O OT JPYTroro MpOU3BOAUTEIS.
(o) Pa3znarounnbie mpucnocodnenns (cH3pemier carn8/pac!c8). 1o MoryT ObITh KAPTOHKH,
KOTOpbI€ MOJBEIINBAIOT HAa CTEHY U ¢ KOTOPBIX MOCTENIEHHO CHUMAIOT, HallpUMeEp, NAaKETUKU C
opexamu. Mnu e 310 MOryT ObITh MHAWBH1yaJIbHbIE YIIAKOBKH, B KOTOPBIX BELUIIA,
MPUKPEIJICHHAs! K KAPTOHKE, IPUKPBIBAETCS MPO3PAYHOM KPBIIIKOM, a TAK)KE MEIIOYKH WJIH Calle,
BUCSIIHE HA KProuKe (C UrpylnIKaMu, OpUTBEHHBIMH JIC3BUSIMH, ayTHOKACCETaAMU, CKOOSIHBIMU
U3ICHAME, KOH(pETaMU MM NIAPUKOBBIMU pydkami). Kprouku yske MOTyT OBITh IPUKPEILICHBI K
CTEHE WJIU MPUJIATaThCs K YIIAKOBKE M3TOTOBHUTEIEM. DTO yXkKe Oy/eT MOCTOSTHHOE TOPrOBOe
000pyI0BaHMe, TTO3BOJISAIONIEE TOKYIATENIsIM OpaTh TOBAp CAMOCTOSATENBHO.
(p) Kopo6xu 1151 moka3za toBapa ((H8play ouler8). OHu oueHb 1moJIe3HbI 17151 MEJIKUX TOBApOB,
HanpuMep KoH(ET, MPOoIaBaeMBbIX TMOMITYYHO, ITAKETHKOB CYIIOBOTO KOHIIGHTPATa U IPYTHX
KOMIAKTHBIX €IMHUYHBIX TPEeIMETOB. ECiin KpBIIKy KOPOOKH OTKHHYTH Ha3all, yIakoBKa ToBapa
CTaHeT TaKXe U ero BUTpUHON. OOBIYHO X CTaBAT OKOJIO KACCHpa WIH Ha TOJIKE. DTO OYEHb
HKOHOMHO U 3(p(peKTUBHO — M yNaKOBKa M peKjiama OIHOBPEMEHHO.
() JIeHTOYKH HA rOPJbIIKAX OYThLIOK (cromymer3). Koraa BeICTaBISFOTCS TOBAPHI, YITAKOBAHHBIC
B OYTBUJIKH, Ha WX TOPJIBIIIKH HAKJIEUBAIOT JICHTOUKH C YKa3aHHEM LIEHBI WM PEKIAMHOTO JIEBU3a
(cnorana). OOBIYHO OHU MCIIONB3YFOTCS TSl 0€3aIKOTOIBHBIX U CTUPTHBIX HATHUTKOB.
(r) Hakuieiiku 1 nepeBoanbie kapTunkn (81x0K;er8 amii rraml er3). MIx yacTo mMpUHOCSAT TOProBbIe
MPECTaBUTENU C TeM, YTOOBI IPUKJIEUBATH K Pa3IMYHBIM [TOBEPXHOCTSIM: CT€HAM, JIBEpPSIM, OKHaM U
JlaKe KaccaM. DTHKETKHU YK€ COAEP/KAT CaMOKJICIOLTYI0CS TOBEPXHOCTb.
(8) Tapenouku AJIsi MeJI0YH OKOJIO Kacchl (ca3b Tal8) monesHsl, Tak Kak He JAIOT MEJIOYH
CKaThIBAThCS; TO3TOMY TOPTOBLIAM OHU HPABATCA. DTO peKJiaMa, 3aHUMAIOIasi OCTOSSHHOE MECTO.
(O Aderycraumuu (8arples). [IpoOsl mpoayKTa CKOpEe OTHOCSTCS K CTPATET UM MTPOJIBHIKEHHS TOBapa
(cm. 7.20). OgHAKO 3TO MOXKET OBITh M TAKTUKA MIPOU3BOAUTEINS, TIPEIIATAIOIIETO B MECTE TP O
OecrmaTHBIE 00pa3Lbl TOBapa, BO3MOXHO, B CHIEIMAIBHON YITaKOBKE, HAIIPUMEp B BUJIE callle C
MaKeTUKaMu Ko(de MU MaJeHbKUX OyThIJIOYEK BUHA.
(n) MoacraBku nox Baaxkuoe (<Mp tal8/coaszler8) Moryt ObITh CICIAHBI U3 TPOOKH, ATFOMUHUS
i 6ymaru. VX ucmonbe3yroT B 6apax, kade 1 BooOIIe Bo BpeMs €1Ibl, HalpuMep B caMoJieTe. ITO
aKTUBHAs pekjiama B BecbMa ynoOHoi (hopme.
BonpmmHCTBO MOICTaBOK B 0apax MMEIT Kpyriayko Gopmy, ogHako Brityro [ 3mice mpeanaraer
MOJCTaBKU B popMe OYTBUIKH, HA KOTOPBIX HANHCAHO!

Its

BIGGER
Its
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BETTER
Its

BRITVIC
[loncTaBku moj BiaXkHOE, KAaK M CHOUYEYHBbIE KOPOOKHM, SBIISIFOTCS MOMYJISPHBIMH OOBEKTaMHU
KOJIJIEKIMOHUPOBAHMS], YTO YCHIIMBAET UX
pekinaMHoe 3HaueHue. [logcTaBky 0OBIYHO U3rOTABIMBAIOTCS U3 MaTepHala, XOpPOLIO
BITUTHIBAIONIETO Biary, oqHako Malay8la Ablre3 Beimyckaet onoBsHHBIE oacTaBky 8elan§or ¢
n300paXeHneM UX CUMBOJIa — Bo3aymHoro 3mes Kelamlam, koTopelie maccakupbl MOTYT ITOKYHIATh.
HekoTopble MPOM3BOAMTENH MHBa, HanpuMep Ba88 u barmo!; pii8 npejiararor npsMoyroasHbie
MOJICTaBKH, Ha KOTOPBIX CTaKaHbI MOAAI0TCS B Oape.
(V) Henenbuunubl (a3blrays). X akTHBHO UCTIONB3YIOT MPOU3BOIUTEIN HATUTKOB M TAOAYHBIX
M37IeNuil 1 6eCIuIaTHO pacIpoCTPaHSIOT 1O 0apaM U pecTopaHaMm, TJie IOCETUTENH MBIOT U KYpAT.
[lenenbHULIBI UMEIOT Pa3INYHYI0 (HOPMY U M3TOTABIMBAIOTCS U3 PA3HBIX MaTepHaioB. Pexinama
OOBIYHO HAHOCUTCS HA HUX METOJIOM TpadapeTHO! IeyaTH.
oVv) Buuersl (iicbeii3). [IponsBoaurenu, Hanpumep Coca-Cola, mprodperaroT peKkiraMHOe
IIPOCTPAHCTBO HA MACCAKUPCKUX OMIIETaX, 4TO BeChMa y100HO, TOCKOJIBKY UX MPOAYKT
HETIOCPE/ICTBEHHO TOCTYIIEH B MTOE3/IKE.
(x) Topust mosok (8bell” ec18T8). D10 0veHB MOMyIAPHAS peKIaMa B MECTax MPOAAXKH, TOCKOIBKY
MIOCETUTEJIN MOT'YT €€ BUJIeTh, HOJX0/1s K Kacce Wi 0apy.
(y) Pexsiama B Mmara3unax (mi-iiore aityer118I118). Mcnonb30BaHue BHICO- U TEICIKPAHOB,
MIOUCKOBBIX a/IPECHBIX CUCTEM, 3JIEKTPOHHBIX HOBOCTEH ¢ IIBETHOM OeryIeil cTpokoil, 00bsIBIIeHUH
Ha TeJeXKax U T.J. MO3BOJIIET 00paliaThCs ¢ MPeIOKEHUSIMH K MTOKYyNaTessaM B MarazuHe. Buneo
TaK)Xe MOXKET ObITh 00BETMHEHO C MY3bIKaJIbHBIMUA aBTOMAaTaMH, KOI'/1a OHU paboTaroT.
(s1) Menro (tenu carii3). KapTouku MeHIO ¢ UMEHEM peKliaMoiaTeIsl, ero UPMEHHBIM 3HAKOM U
JI€BH30M — 3TO CTapbIil METOJ, UCIIOIB3YEMBIi TPOU3BOIUTEINSIMH €/1bI U HAMUTKOB. HekoTopsie,
Oornee CII0)KHO BBITIOJTHEHHBIE, UMEIOT MECTa /ISl BKJIAJBIIIEH, KOTOPbIE BpeMst OT BpEMEHH
MEHSIFOTCSI, YTOOBI MOAJePKaTh HHTEPEC MOCTOSIHHBIX NoceTuTeneil. Kaprouku MeHro obpamarorces
KakK K BJIaJienbIiaM Kade, Tak ¥ UX KINEHTaM.
5. Aapopeknama
XoTs ee MOYKHO OTHECTH K Hapy>KHOM, 00BIYHO aspopernamy (acmal aéyerM31) He cumTaroT
«aboye-1lle-Hre». ToT HOCHTENb BKIIOYAET 3JIEMEHTHI ApaMaTH3aIU1, HEOKUIAaHHOCTH U 3aHUMa-
TenbHOCTH. Vconb30BaHne a3pOopeKsIaMbl 3aBUCHT OT 3aKOHO/1a-
TEJIbCTBA CTPAHBI, KACAIOLIETOCs TOJIETOB HaJ/l TOPOIaMH, H300peTaTeIbHOCTH CHEUAINCTOB IO
IIPOJIBUKEHUIO TOBAPOB, A TAKXKE OT OCOOEHHOCTEH U BO3MOXKHOCTEH MecTHOCTH. Hampumep, ecnu
3TO IUISHKHOE TI00Epekbe, peKiiaMa MOJKeT apUTh HEBBICOKO HAJ BOJIOW Ha BUJY Y KyIArOIIUXCS.
ITpuBeneM oTaeIbHBIE IPUMEPHI A3POPEKIIaMBbI.
(a) Hagnucu Ha He§e (3!cy mniims). Camorier, BBIMTYCKAIOIINI CTPYIO bIMa, MOXET BBIMOIHUTE Ha
Hebe KaKyro-HuOy b Haanuch. KoHEUHO, 3TO BO3MOYKHO TOJNBKO B CHYIO, 0€3BETPEHHYIO TIOTO.TY.
(b) «Oopauenns ¢ He6a» (3!cy 3bouiins). [Tocie codwiTHit B Poe3nu, Koraa BOCHHBIE ¢
BEPTOJIETOB OOPALIANIUCH K CEJIbCKUM KUTEJSIM Yepe3 TPOMKOTOBOPHUTENH, TEXHUKA «0OpalleH i ¢
Heba» cTaja UCIO0JIb30BaThCs pekiamucTaMu 3umMOaoBe.
(c) Bo3xymnbie miakarsl (3!cy banmerc). Onna u3 Haubosee paHHUX HOPM adpOPEKIIaMbl — ITO
MEJICHHO JABIIKYIIMIACS JIETATEIbHBIHN armnapaT, HeCyIHi Ybto-11u00 pexiamy. OcoOblii BapuaHT —
MOJIET TPOWKAMH, KOTIa KayKAbIi JIeTaTeNIbHBIN anmapar HeC IUIakaT, ObUT HCIIOb30BaH B
TI'onmnagoun.
(n) IMoxcBeTka camoJieToB, AUPU:KA0/IH, Bo3aymHble mapbl (11811;e(1 axrcraii, a!r8bIp8,
‘balloomn3). Houbto caMosieT MOXKET J€MOHCTPUPOBATH MOICBEUYCHHYIO PEKJIaMy, PACIIONOKCHHYIO Ha
N HIKHEH MMOBepXHOCTH KpbutbeB. upnxkadmu Oooityear xapaktepusl 1yt CILIA u EBpornbr.
OO6b1uHO B bputanuu oHr He HECYT peKJIaMbl, OHAKO HakaHyHe KoponeBckoro OpakocodeTaHus B
1981 r. na nupmxabne Cooityear Eucopa MOXXHO OBIJIO TPOYeCTh HAANHUCh. «VICKpeHHue 1o-
3JIpaBJICHUS».
B nocneanue ropl cTany nomyasipHbl MeHee 00bEMHBIE AUPHKAOIIH, UCTIONIb3YEMbIE KaK B PEKIIaMe,
tak ¥ B PK. M3roroBnennsiii B ['epmanuu auprxadib Piyt, BEINONIHSS MacCa)KUPCKUE MOJIETH U
y4acTBYs B TEJIEBU3MOHHBIX IporpaMmax, 4acto nocemaer bputanuto. bonbiue u yacto
MHOTI'OLIBETHbIE AUPHKA0IM aKTUBHO NPUBJIEKaOT BHUMaHue. [luprmxkadis Puy packpaiieH B
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KpacHbIN U 3eJIeHbli 11BeTa, nuprkadib Coca-Cola BOCIPOM3BOAUT XOPOIIO H3BECTHBIE 1IBETA CBOEH
(bupMBI.

Spxue muprxabiu OCTaHABIMBAIOT HA ceOe B3I U BUAHBI ThICSIUAM JIIOJIeH, OHAKO HA0
CHEIHMaIbHO BHIOMPATh MECTa X MOJbEMA U MapUIPYThl ABMKEHUS. [ Tyno JeMOHCTpUPOBATh
miakatsl Coca-Cola Haj ManiMHaMu, CTOSIIIMMU B TPOOKE, BHI3BIBAEMON CTPOUTEIHCTBOM
JIOTIOJTHUTENIBHBIX Pa3BsA30K Ha Maructpanu M25 B paiione Xutpoy.

Bo30yuwnvle wiapvl He TONBKO PACKPAIIMBAIOTCS B IBETA (PUPMBI CIIOHCOPA, HO YacTO
M3rOTaBIIMBAIOTCS B (hOpMe peKiIaMHpyeMbIX TOBapoB. OHH MOT'YT OBITH HCIIOJIB30BAHBI HA
npa3HUKaX WK y9acTBOBATh B COPEBHOBAaHUIX bpuTaHckoro kiy6a Bozayxormiasanus (Balloomn
Club oI'Crea* Britam).

Pyunvie 6030yuinbvle wapuku 9acTo BOCIIPOU3BOIAT (popMy peksamupyemoro ToBapa. Takas pexiama
npocTo OpocaeTcs B ria3a. Ecimu jke pexiiaMupyeMblii Mara3uH WM aBTOCATIOH HAaXOAATCS Hemo iase-
Ky, IIapUKHA MOTYT CTaTh 3JIEMEHTOM KaMITaHUH IO MIPOABMKEHUIO TOBApa K MOTPEOUTEITIO.
Cdepudeckne mapsl MOTYT CITYKHUTh OyHKaMH Ha MOPCKUX MPa3THUKAX.

(e) Ipoenmpyemas pexnama (pro”ecl:*né aéyerlzms). [1pu HU3KOM 00JaYHOCTH OBLIO
MPEIPUHITO HECKOJIBKO MOIMBITOK MPOCIMPOBAHUS PEKJIaMbl HA HOYHOE HEOO C MTOMOIIBIO JIa3epOB
WA TIPOXKEKTOPOB. DTU 3P (HEKThI KAKYTCS TAMHCTBEHHBIMHU M MIOPA3UTEIBHBIMUA U HIMEIOT CUIIBHOE U
JIOJITOBPEMEHHOE BO3JICHCTBHE.

6. Kanenpapu

Kanenoapu — ouenn cTapblif HOCUTEIb, PACIIPOCTPAHEHHBIN BO BceM Mupe. CyIIecTBYIOT H3BECTHBIC
KaJIeH/1apy, HalpuMep KOJUIeK-

uus Plrelll, koropeie BbICTaBIIsAIOTCA HA ayKnoHaX. O1HaKo HECKONIbKO JeT Hazan Plrelll
OTKa3aJIUCh OT 3HAMEHUTHIX KaJeHJapel TOIbKO paau HOBBIX cepuil. OHu gonmyctuiu omnoky! B
KaJIeH1apsiX COBMeELIeHbl o0y nuTenpHas cuiia PK u HanomunaHue, cBOMCTBEHHOE peKiiame,
MOSTOMY OHU MOT'YT OBITh MCIIOJIb30BaHBI U B peKiIaMHbIX, U B PK-kamnanusax. Kanennapu xuByT B
TEYEHHE T'0/Ia, PAaCIIOJIOKEHBI Ha BUY, K HUM™* 00paIatoTcsl IOCTOSHHO.

Hexoropsle pexiaMoiaTen U3roTaBIMBalOT COOCTBEHHBIE KaJIeHAapH, Ipyrue MPUHUMAIOT ydacTue
B U3JaHUSAX HYKHBIX UM KOMITAHWH, pa3Meliasi B HUX Ha3BaHUs CBOUX (PUPM U CBEJCHHUS O COO-
cTBeHHOM Om3Hece. Hexoropsie ¢pupmsl, Hanpumep Bertrose, Eyersben u K. & ]. boclc\yoocl,
MpeIaraloT MpeKpacHble pa3paboTku, 0OHOBIsieMbIe Kax bl rox. Odopmienne Eyersben
OTMEUEHO MPU3aMH MEXTyHAPOIHBIX KOHKYpcoB. KajeHaapu BBITYCKAIOTCS B PA3IUYHBIX (popMax.
(a) Xyno:xectBennsie (prolomal). HaBepHoe, 310 Hanbonee monyisipHas ¢popMma KajgeHaapei. B
KaJIeH/1ape MOKET OBITh OJIMH, IIECTh WM JBEHAIIATh JINCTOB U CTOJBKO K€ KapTHHOK. HekoTopbim
peKIaMOAaTeNsAM MOAXOIAT N300paKEHUsT KpaCaBHIl, IPYTUe MPEIOYUTAIOT BHIBI IPUPOIBI,
KHUBOIIHUCH WM MIEPCOHAKEH MyIbTOMIBMOB. Eciu 3T0 n3nanue MexyHapoJHOe, Ha3BaHUS
MECSIICB JIOJDKHBI OBITh HalleYaTaHbl HA HECKOJIBKUX SI3bIKaX.

(b) OtpeiBHbIe (bloc1c8) kaneHmapu cOCTOST U3 OTACIBHBIX JTHUCTKOB, OTPHIBAEMBIX KX/l JICHb.
(¢) udposbie (<H§Wal) kanenaapu HHOTa COEAMHEHBI C YaCaMH, DJIIEKTPHUCCKUMHU HITH
AJIEKTPOHHBIMH, U BBITJISIIAT COBPEMEHHO U I10-/I€JI0BOMY.

(u) Pynonnbie (Bcroll) kaneHapy NOABEIINBAIOT BEPTHKAIBHO, KaK paclucaHue, BCe IaThl B HUX
yKa3aHbl HAa OJTHOM JIKCTE.

(e) KBapranbnbie “ualleily) kanenaapu. DTo npekpacHas ujies, IOCKOJIbKY KBapTaJlbHbIC
KaJIeHAapy MOKHO BBIITYCKATh B TEYCHHUE I'0Jla B HY)KHOE BpeMsi, n30erasi KOHKYPEHIIMH ¢ OOBIYHBIMU
KaJeHAapsIMH, IPENOJHOCHMBIMU Ha PoxxaecTBo.

Betrose coobmaet, uto B 1990-¢ rompr 6osnee momyasspHbIMU ObUTH KaJCHIApH ¢ N300paKeHUEM
JIMKOM IPUPOJIBI, a8 He (poTorpadusMu KpacaBHIl, IPOM3BOACTBO KOTOPHIX (KaleHmapeil) COKpaTH-
nock Ha 20%. Takrke BBI3BIBAIOT HHTEPEC KAICHIAPU C OOpalCHUSIMH TTAPTHH 3€TICHBIX HITH
071ar0TBOPUTENBHBIX OPTaHU3AIIH.

7. CDs, CD-ROMs,ayauo- n BuaeokaceTbl

OTH HOCUTEIN CTAJIM BEChMa MOMYJISIPHBI, 0COOCHHO B CBSI3M C IIUPOKHUM pacripoctpanennem CB-
TJIeepOB, KOMIIBIOTEPOB, ayANO-H BUI€OMarHUTOHOHOB. OHU MOT'YT HCIIOIH30BATHCS B
CIEIHUATBHBIX [EJIAX, HAPUMED, ISl pactpocTpaneHus uadopmaiuu o kaurax (Keatieeb [%et),
TUHTa(QOHHBIX KYPCOB WM COJIEPKaTh KETOHBI, YIUThIBAEMbIE TIPU TIOKYIIKE ayI03aIKcei BO
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BpeMsI KaMIIaHUH 110 MX MPOABIKEHHIO. PekiamMa BHICOKACCET U JIa3ePHBIX JUCKOB MOXKET
MOMEIIAThCA B IIpecce.

8. PpPMeHHbIe CYyMKM U NaKeTbl

U naxketst (cater ba88), u hpupmennsie cymku (anba88) Hecyt Ha cebe pekiaMy, OHAKO GUPMEHHbIC
CYMKH, Hal[pUMep CIIOPTUBHBIC WM BBIaBaeMble aBHAIIACCAXHUPaM, OoJiee T0NToBeuHbI. [TakeTs
M3rOTABJIMBAIOTCS U3 TUIACTHKA U HCIIONB3YIOTCS MPOJABIIAMU TIPU YIIAKOBKE TOBapa, OHU OBICTPO
NPUXOAAT B HETOJHOCTh. M Te M Apyrue AeMOHCTPUPYIOT UMs PEeKJIaMOAaTelsi 0eCUUCICHHOMY
KOJTMYECTBY JIFOJICH, MEMO KOTOPBIX 3TH CYMKHU IPOHOCATCs. Pekiiama yadna, ecinu oHa
pacronoxeHa Ha CyMKe, B KOTOPOH CIIOPTCMEH HECeT CBOM BEIM Ha MaTd.

9. Opexpa Kak peKkrnaMmHbIU HocUTenb

Beru, KoTophie UeoBeK HaaeBaeT Ha ceOst, — 3TO 3aMeuaTesIbHbIN pekiamMHbiii Hocutelb (boity
tecHa). JTromsim, 0cOOEHHO TTOIPOCTKAM, HPABUTCS IMMOKYIIATh H HOCHTH OJICKY, PEKIaMUPYIOLTYIO
paIMOCTaHIIMHU, HATTUTKH U IPYTUEe O0BEKTHI, MPEICTABIIIONINE KOMMEpUYeCKuii nHTepec. Omrmmes3
peKJIaMHpyeT CBOM (PMPMEHHBIC MAKH B KPACOYHBIX BOCKPECHBIX KYpHaJIaX.

Cnenunanbabie GUPMBI IPEJIararoT BISYATIISIONMI BEIOOP OJEKABI AU OTJBIXA, KOTOpPask MOXKET
CIIY)KUTb LEJISIM TIPOJIBUYKCHUS] TOBAPOB:

* (yrbonku

* CIOpPTUBHBIE pyOalIKu

* KeNKH

* IIUISIIBI

* TOJIOBHBIC TIOBSI3KH

* KO3BIPbKH

* CBUTEPHI

* CIIOPTUBHBIE KOCTIOMBI

* yTeIJICHHbIC OEJbe U OJekK A

* TeIUIble KYPTKHU C KallFOIIOHOM

* mmapder

* 30HTHKHU T

* JIOKIECBUKH

* TaJCTYKH g

* (apryku

* KJIyOHBIE KYpTKH

* CIOPTUBHBIE pyOalIKu

* BETPOBKH

* TEIUIbIC TPCHUPOBOYHBIC KOCTIOMBI

* OneXIa IS TbDKHUKOB

* T0sica

* TIOJIOTEHIA

Eme oauH monynspHbIi BUT pEKIaMHBIX HOCUTENIEH — 3TO eaicmyKu COTPYTHUKOB (PUPMBI WIIH
YJICHOB KJIy0a, OHH MOJIE3HBI IJIsl CO3/IaHUs U MOJIepKaHust 00pa3za Koprnopauuu. DMOIeMbl MOT'YT
OBITh TUIACTHKOBBIMH, BKIIFOYCHHBIMU B CTPYKTYPY TKaHH, HAIPUMEP IIEINIKA, UIH BBIIIUTHIMH.

10. ®narn

Takue HOoCUTENM MOMYISPHBI B OTACNBHBIX CTpaHax, HanpuMmep B ['epmanui, rjie TOproBuie
MTOMEIIICHHMSI, HAPUMEP aBTOMOOMIIBHBIE CAJIOHBI, PACIIONIOKEHHBIE BIOJb IIOCCE, MMPUBIICKAIOT K
cebe BHUMaHUE JTTMHHBIM PSJIOM MadT ¢ OOJBITMME pa3BeBarOIUMucs ¢iaramu. Oiakku
MEHBIIIETO pa3Mepa MOKHO BUJIETh, HAIPUMED, HA MarasuHax UM KHOCKax, TOPTYIOLIUX
MopokeHBIM. CyIIIecTBYIOT Takke (rard KOMITAHWH, yKpaIIaye 1 0003HaYaroIIne
MIPOM3BOICTBEHHEIE U JPyTUe TIOMENICHU S, TpuHapIexane gupme. OHU HE TOIBKO SIPKH, HO U
KOJIEOJIEMBI BETPOM, YTO HEBOJIHHO MPUBIIEKAET K (1araM BHUMaHHE.

11. UrpanbHble KapTbl

Euie oaun crapelit HocuTesnb pekiiaMbl u3BecTHbIX noctapiinkoB Cana Mkl u XVYacllln™on —
3TO 00paTHBIE CTOPOHBI UTPATTBHBIX KapT.

12. KapTOHHbIEe CMUYKHK
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TouHO Tak ke, Kak ¥ MeHI0, kapmonnvle cnuuku (boo ta”cbes) ciykat u moTpeduTeNto, u
3aKa34MKy peKJIaMbl, HAIPUMEP BJIAJIENbIly TOCTUHUIIBI WIIM pecTOpaHa. ITo oueHb yAo0Has popma
pPEKJIaMbIB MECTE TOPTOBJIHM. Y HUX MOT'YT OBITh MHTEPECHBIN IM3aiiH, pa3InyHbIe popMa U pa3mep
KaK YIaKkoOBKH, TaK U caMuXx cnudek. OHaKo, MOCKOJIbKY cefyac KOJIMUECTBO KYPHIIBIIMKOB
COKpaIlaeTcs, HCTI0Ib30BaHNUE JAHHOTO PEKIIAMHOT0 HOCUTEINSI orpaHudeHo. KapToHHble cinyku
OXOTHO KOJUIEKIIHOHUPYIOT.

13. Hebonblmne nogapkm

K aroii kareropuu (§81lye-a\yay8) oTHOCSTCs OecUrCICHHBIE MOJAPKU U O€3/ICNYIIKH, HEKOTOPhIC 3
HUX JICHCTBUTENBHO MOJIE3HBI M JOITO OYAyT HAIOMUHATH O OKYyIKe. BeposTHO, Haubonee nomy-
JSIPHBI PYYKU M OPEJIOKH JUTSI KITFOUEH, OJHAKO 3TO MOTYT OBITh M KapaHJaIlll CO BCTAaBHBIMHU
rpudensamMu, TMHEHKH, pa3pe3Hble U MEPOUYNHHBIC HOKHU, OTKPBIBAJIKH U1 OYTBUIOK, OyMa)kKHUKH,
KapTOuHbIE QYTISAPHI, KATBKYIATOPHI, (PMPMEHHBIE KPY>KKU HITH IJIACTUKOBBIE TIpecC-Tarbe,
coaepxainue cyBeHupsl. [lonynsapasie mogapku — nazepusie aucku 1 CB-KOM.

14. MNpuwenkn-ckpenkn ana ymar

Bo3MoxHO, 01Ha U3 HAWITYYITUX UACH MOCIEAHNX JIET — 3TO OOJBIIHE IBETHHIE MJIACTUKOBBIC
ckpenku (paper ¢11p8), KoTopsie He TOIBKO CKPEIUISIOT MOYTY, HO U HECYT Ha cebe pexinamy. OHu
JIOJITOBEYHBI, M UX HE BHIOPACHIBAIOT C TOM K€ JIETKOCTHIO, KaK CKPOMHBIE CKpenkH. VX mpou3BoauT
oupmunremckas pupma XYeslllelll, oHr mOCTAaBISIOTCS B yIIAaKOBKAX MO CTO MITYK (3uper An-
CHp3). CymectByrot 6oiee kpynusie Mmogenu (M Acl-CHp8) u coBceM 6ombIlne, THTAaHTCKHE
ckpenku (CHam! u Olanl Hear! Aii-CHp3).

15. Bupeo

Buneo naxoaut cede Bce HOBbIE M HOBBbIE IPUMEHEHUS. BO3HUKHYB Kak ajlbTepHATUBA JIOMAILIHEMY
TB, Bui€0 co31aeT HOBbIE BO3MOXKHOCTH JJIs1 PEKJIaMbl B MECTaX MPOJakKu JJIsl AEMOHCTPALNH, Ha-
npuUMep, aBTOMOOWIICH WM TPa3HUYHBIX aTTpakiuoHoB. Koraa npencrasnsiiacs Moaens AMa-
Koteo 164, nokymarensimM npeablayIiei Mosienu ObIIi pa3ociaHbl BUACOMATEPUAIH,
JIEMOHCTPUPYIOLIME BO3MOKHOCTA HOBOM MAILIMHBI.

IIpexpacHslii mpuMep UCTOIb30BAHNS BUJIEO B POZHUYHON TOPTrOBJe — peKiIaMa yciayr Ha rmoure. B
KPYITHBIX IOYTOBBIX OTJENEHHUSIX, [J€ K OTAEIbHBIM CIIY>Kall[UM BBICTPAUBAIOTCS O4EpEH, IEpes]
KJIMEHTAMH Pa3MEIAI0TC MOHUTOPBI TUIIA TEJIEBU3UOHHBIX, IOCTO-

SIHHO JIEMOHCTPUPYIOIIKE BHICOPEKIaMy. DTO MOXKET ObITh COOCTBEHHO pPeKJiaMa MOYTOBBIX YCIYT,
HO TaK)Ke M OTOMUTENBHBIX cucTeM, pydek Perlel, kamep Canon, maprapuna 8lox, ccyn Creititlan,
pyuek PIlol, kapt Orénance 3uryey, Thoraz CooK u np. Kommepueckoe Bu1€0 0OBIYHO JOTIOTHSET
pEKJIaMHBIE JTUCTOBKH, KOTOPBIE MOYKHO B35ITh B MarasuHe.

16. KHWXXHaa peknama

Pexyiama B poMaHax J0BOJBHO MPUBBIYHA, T0ATOMY, Koraa B 1930-¢ romsr Anan Jleiin (Alam barne)
Hayal u3ganue cepuu KHur Pen§mmn8, oObsBIeHUs cTany rnevyarath Ha MOClIeHEH CTOPOHE 06-
noxcex. Ceyac TpauIMIO pa3MeLeHUs peKJIaMbl B OMYJISPHBIX KHUTAaX BO3POAMIa KOMIAHUS
BurKe's Peera§e, Tem cambIM 0Kka3aioch BO3SMOXKHBIM CHU3UTh 1IeHbI U3Aanuid. Jpyras ¢popma
peknaMbl — 370 sk1adbiuu (loose carn), npeanaraeMmbie HEKOTOPBIMU CTPAXOBBIMH KOMITAHUSMH.
Yurarenu MOryT UCHIOIB30BaTh UX B KauecTBE 3akiafok. CrneunanbHble saxnaoku (proroliomnal
boolonarlc8) ucnone3yrores B pekiaMHbIX, PK- 1 MapKeTHHTOBBIX CIIPABOYHHUKAX U €XKETOJHUKAX,
a TaKKe aHAJIOTHYHBIX MYOJIMKAIMX 110 IPYTrOil TeMaTuKe.

17. HarpyaHble 3Ha4Yku

Harpynustiii 3nauok (baée) ¢ cumBoIIOM (pUPMBI UMEET MHOTO BO3MOXKHOCTEH, HAIIPHUMEP 3HAKOMHT
C COTPYAHUKAMH, YKPEIISeT KOPIOPATUBHYIO KYJIbTYpPY UM CIYKUT y3HaBaHUIO ToBapa. Omno3Ha-
BaTeJIbHBIN 3HAYOK Ha KaroTe aBTOMOOMJIS TIOYTH BCET/1a HCTIONb3yeTcs B ero pekiame, PK-
MEPOIPUATHUAX U aKIHUAX 110 CTUMYJIMpoBaHuIo cObiTa. HaBepHoe, Hanbosee n3BecTHBIM
MIPOM3BOJUTENIEM OITO3HABATEIBHBIX 3HAUYKOB JIFO0OOT0 TUMA ABJsIeTCss KoMIaHus Panomnr u3
bupmunrema.

18. Haknenku

JL1st uX MpUMEHEeHHSI TO’KE MMEETCsI Macca BOBMOXKHOCTEH: 3TO °KHA Mara3uHOB WJIM aBTOMOOHUIIEH,
pa3nuyHbIe KaHIEISIPCKUE PUHAIIEKHOCTH. Pa3HOBUIHOCTh HAKJIEEK — TMEPEBOTHBIE KAPTUHKH.
19. O630p nepcnekTUBHbIX HanpaBreHUn
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Hocurenu pexiiampl TOCTOSHHO MEHSFOTCS, UTO YaCTO CBSA3AHO C OO OMUUECKUMH, COIUATBHBIMH,

STHUYECKUMHU U MOJIUTUYECKUMHU NepeMeHaMu. HecMoTpst Ha cokpallieHue Tupaxei Haubosee
CEHCALlMOHHBIX T'a3€T U COIUAHBIX MOJIUTHUYECKUX U3AaHUil, Ipecca COXpaHsIeT JIUANPYOLIne
MO3UIMH, TOCKOJIbKY OHa JIOJTOBEYHA U CIOCOOHA 100paThes 10 J1t000ii aynuropuun. Kpome toro,
ra3eTsl ¥ )KypHaJIbl MOXKHO HOCUTh € c000H. Panno, kak MecTHOE, Tak M HallMOHAJIbHOE, HAYMHAET
urparb B CoequaeHHOM KoposeBcTBe HOBYIO polib M He TpeOyeT Oonbinx BiroxeHuid. Ha nepBoe
MECTO BBIXOJAT IUIAKATHI, MOCKOJBKY XOPOILIO OTPAOOTaHbl UX CTAHAAPTHI U UMEIOTCS TOTOBBIE
MecTa AJis pa3MelneHus. [1nakaThl Mone3Hbl B CTPATETHYECKN CITITAaHUPOBAHHBIX PEKJIAMHBIX
Kamma"usax. [IpsMele pacCBUIKM KaK METOJ PEKJIaMBbI U IIPSIMOTO MCCIENOBAaHUA PIHOYHOTO CIIPOca
NPOIOIDKAIOT HAOMPATh CUITY, HECMOTPS Ha OCJIOKHEHUs B pabote mouTsl. KnHoTearpsl Takke
JEMOHCTPHUPYIOT 3aMETHBIA POCT MoKa3zaresel nocemaeMocT. Cyzs o TOMY, 4TO CTEHKH MHOTHX
TPAHCIIOPTHBIX CPEACTB OCTAIOTCA HE3AIlOJHEHHBIMH, 3TOT BUJ| PEKJIAMBI HE CIUIIKOM
MpUBJIEKATENEH JIJIsl 3aKa3YHKOB.
Bynay1iee BEICTaBOK 3aBHCHT OT UX MECTOIOJIOKEHHS, MacIiTada, a TakKe OT MOICPIKKU
MPaBUTEILCTBA. BBICTaBKHU M TOProBbI€ ApMapKU PaclpOCTPAHEHBI, OTHAKO HEKOTOPHIE UX
OpPraHM3aTOPbI 3aMHTEPECOBAHBI B 3apYOEKHBIX PBIHKAX, YTO 03HAYAET BHICTABOYHYIO JIEATEIHHOCTh
He B camoil bpuranuy, a B A3un, EBpone unu crpanax Ilepcuackoro 3anusa. IlocTpoeHs! HOBbIE
BbICTaBOUHbIE LIEHTpPbI B ['oHKOHTE, [[)kakapte, Kyana JIlymnype u Cunranype. 9To noaTBEpKAAET
POCT OJIArOCOCTOSHUS a3MATCKUX «CTPaH APAKOHA» ¢ MX BHYTPEHHEU TOProBiieil (4acTHIHO
OapTepHOit) 1 IKOHOMHUYECKO# IKcancuedt MHaoHe3un (¢ Tex mop Kak 3Ta cTpaHa CTajia pa3BUBaTh
POU3BOJCTBO, He Tpelyromiee HehTH). HecMOTpst Ha HEKOTOPBIN SKOHOMUYECKHIA CTIa,
oTMedaeMblil Koe-T1ie B A3un 1 Ha bimykHem BocToke, HET OCHOBaHUM 1o1araThk, 4YTO TEHAECHUHUS K
OpraHu3anuu 0osee KpYMHbIX U IPEICTABUTEIbHBIX MEKIYHAPOIHBIX BHICTABOK OYJIET MOCTENEHHO
CcHIKATbeA. [lomynspHOCTh BBICTaBOK MOKA3bIBAET UX OUEBUIHYIO HEOOXOJUMOCTD JJIsl NPUOBLILHON
TOPTOBJIH.
OpnnHako HanOosee IBHO YTpPauyMBaeT CBOM MO3ULIMHU TeneBuaeHre. OT4acTH 3TO BBI3BAHO HU3KOM
MOKYNAaTEIbHON CITOCOOHOCTBIO €ro ayAuTopuu. KaHaaoB oueHb MHOTO, M 3pUTENb BCETAa MOKET
MEPEKITIOUUTRCS ¢ PEKIIaMBbl Ha YTO-TO Oojiee uHTepecHoe. Kpome Toro, HEeKOTopbie pOIMKU
HACTOJIBKO OECTOJIKOBBI, YTO TPYAHO TMOHATh, YTO UMEHHO OHH peaMupyroT. B 1990-e rombt
peKIIaMa YHCTAIINX CPECTB OblTa PU3HAHA CaMOH TITYIIOH, KpOME TOTO, OHa YTOMJISIET 3pUTelei
CBOMMU OECKOHEYHBIMU OBTOPEHUAMH. B KoMMepueckom
TEJEBUICHUH Ceuac MapuT Xaoc, MPOrpaMMbl pa30pOocaHbl IO Pa3HBIM KaHAIaM U MX ayTUTOPHS
HaYMHAET Pa3MbIBATHCS.
[TepcnekTBHBIM HOCUTENIEM pEKIIaMBbI siBiisieTcst IHTepHeT. XOTsl OH OU€Hb MHTEPAKTUBEH, MHOTHE
PeKIIaMOIaTe Tl OTHOCAT ero K paspsay belo\y-i1e-Wne uim BooGIie He HCTIOIB3YIOT.
BosmoskHocTu Bo3aetictBust \Yeb-pekinamel eiie He 10 KOoHIa oreHeHbl. Koraa pekiamonarenu
OyayT BKJIaabIBaTh B IHTEPHET CTONBKO ke CPEACTB, CKOJIBKO U B Ipyrue (GopMbl IPOABHKEHUS
TOBapa, MOXKHO OYAYyT TOBOPUTH O «3apOKJIECHUN» HOBOM pekiiaMbl. BO3MOKHO, ’TOT MOMEHT CKOpO
HAaCTYIHUT.
KoHTponbHble BonNpochkl K rna.se 6
1. Tlepeuuncnure ocHOBHbIC BUbI pekiambl belo\y-Mle-1re. (3—18)
2. UYro Takoe (a) moaBMKHAs pekiaMa; (B) hupMeHHbIe KOHTEeHHEpSI; (¢) KopoOku; (cl) TeHTouKu Ha
ropibIIKax OyThUIOK; (€) pexirama Ha Topiax moyok? (*)
3. Omnumimre pa3anYHBIE BUIBI a9popekaamsl. (5)
4. Yem ueHHbI I peKiamMbl KaneHmapu? (6)
5. Kak B KkayecTBe peKIIaMHOI'0 HOCUTEJISI MOT'YT OBITH HCIIONIB30BAHEI ayIuokacceTsl? [Ipuseaute mpumep.
(6)
6. Kak moau MOryT BBICTYIIATh B KAYeCTBE HOCHTEIICH peKa-
MbI? (9)
7. Kak B 1ie/ax peKiiaMbl MOXKHO HCTONIb30Bath (uiaru? (10)
8. Onummre HEKOTOPHIE BO3MOKHOCTH PEKIIAMHOT0 HCTIONBb30BaHus Buieo. (1)

7 9. Kak H3MEHWINCh HOCUTEIHN PEKIaMbl B mocieanee Bpems? (19)

[lpoagBuXeHMe ToBapa Ha PbIHOK
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BoaBpacTatoLliee 3HadeHne npoaBumxeHumne

1. OnpepeneHusn

X' Tepmun «npoodsudicenue mosapa» (8aleb prorolorm) mUpoKo mc-

| monb3yeTcs Ik OMUCAHUS LIEJION TPYIIIBI MEPOIPUSITHI, O0OBIYHO

| HempOIOIKUTENBHBIX U, KaK MPABUIIO, IPOBOJUMBIX B MECTaX €ro

N — 1I0JJaKU MJTH pacripocTpaHeHusi. VICTOKK ero — B CTapoM TEpMUHE

«rpencrapienue Toapa» (tercbarnclling), 1o cux mop ucmonb3ye-

MOM B HEKOTOPBIX OpraHU3alMsIX, HAPUMED B OT/IENAaX MPOIBHKE-

HUS Ha TeneBuaeHnHu. OTHaKO C pOCTOM BIUSHUS MHCTHTYTA TTO

nipoaBmkeHHio Toapos (1n8MIII1:e ol 8ales Proroiton), Bpuranckoro

3aKOHOJIaTeJILCTRA 110 PeKJIaMe U MPpoBHKeHUI0 ToBapoB (BrilIsb

Cocle8 ol" A€yerM3ré anp 8ale8 Protoiiomn) (cm. 18.35), a Taxxke ¢

TTOSIBJICHUEM CTaTUCTUYECKUX JTAHHBIX TI0 TIPOJIBIYKEHUIO B TOPTOBOM

npecce crapoe BelpaxkeHue «rerc’barncl{3meé» B cMbIciie «proronomn»

CTaHOBUTCSI MEHEE yIoTpeOuTenbHbIM. [IpoaBrkeHre MMEET elne ABa

Ha3BaHUSA: CYeHUposannas pexiama (3cemne alyeri3m’) u maxmuueckast

pexnama (laclioal aityerl3Té).

C nossnenuem OOLIETO PHIHKA, KOTJ]a HEKOTOPbIE CTPAaHbI UCIIOJIb30BaIN HEO(PHUIIHAIbHBIE
MPOIIeIypPhI pa3aadd TOBApOB U MOAAPKOB B paMKax KaMIaHUH 1o npojaBrkennio, B 1990 r.
BCTYIIHJIO B CHJIY CIEHAIbHOE eBporeiickoe 3akoHoaarenbeTBo (Enropean Cone ol” Comclucl;
uner Ille European Peneraliomn ol” 8ale3 Proroiiomn).

[IponBukeHne Takke CBA3aHO C MPSAMBIM 00paIllEHUEM K MOTPEOUTENSM C ITOMOIIBIO TOYTOBBIX
ornpasnenuit (cUrec! respomnse tar!celms). [Ipr ?TOM MOYTOBBIE PACCHLIKH COMPOBOXKIAIOTCS Pa3-
JUYHBIMU MT'PaMU U TprokaMu. Hanpumep, eciy KJIMEHTHI TOKYNAIOT OOJUTalliy WA CTPaxXOBbIe
MOJIKCHI, BBIChIIaeMbIe 10 Toute ¢pupmamu (Hampumep, 1Hor\yroll 1Mon wiu 8un Alllarice), onu
MOJYYaloT B MOAAPOK HeOombIre GoToanmaparsl Wik 4yackl. @UpMbI, 00CITYKHUBAIOIIHME CaI0BOIOB,
JIeNaroT MOJapKU KIMEHTaM, PUCIIABIINM 3aKa3bl, MPEBBIIIAIONINE ONPEICIICHHYIO CYMMY.

2. MpnyunHbl pocTa

Pabota 1o npoaBMKEHHUIO CTajga HEOOBIKHOBEHHO MOIY/SIPHON B TIOCJICAHNE TOJIBI, U
KOHCYJIbTallMOHHBIE KOMITAHUH, ITPEJOCTABIISAIOINE TIO100HBIE YCIIYTH, UMEIOT PEKOPIHBIE JOXO/IBL.
DTO MPOUCXOINUT B CHITY CIEAYIONUX MTPUYUNH.

(a) MHOTHX 3aKa34MKOB ITyTaeT CTOMMOCTh peKJIaMHBIX Kammanuii B CMU (nanpumep, vHa TB),
9acTo onepexaromias TemMrbl HHQusnun. OHU CTPEMSITCSI HalTH 00Jiee SKOHOMHYECKH BBITO/IHBIC
(hOpMBI CTUMYITMPOBAHHMS CITPOCA.

(b) PactyTt ceTu KpyITHBIX CYIIEPMapKETOB U TOPTOBBIX IIEHTPOB BHE TOpOI0B. [loaTOMY HEOOX0MMa
HAcTynaTeNbHas peKjiaMa KOHKYPHPYIOIIKUX TOBAPOB, PACTIONIOKEHHBIX pagoM Ha nonike. [Iponsu-
JKEHHE MHTEPECHO KaK PO3HUYHBIM TOPIOBIIAM, TaK ¥ KOHEYHBIM MOTPEOUTEIISIM.

(c) AKIMHU IO MPOIBMXKEHHIO MOXKHO TIPOBOIUTH HEMTOCPEJICTBEHHO B CyIEp- U THIIEpPMApKeTaXx, a
TaK)KE Pa3IMYHbIX MECTaX PO3HUYHON TOPTOBIIH.

(n) CTuMynupoOBaHKe MPOJIaX YBEIHMIMBACT MPUTOK HATMYHBIX CPEICTB K PO3HMYHBIM TOPrOBIAM H
NoJIepKUBAeT 00bEMbI IPOU3BOACTBA KPYIHBIX IPEANPHUITHIA.

(e) [TockombKy areHTCTBA MO MPOIBIKCHUIO PACTYT M MPEYCIEBAIOT, CYIECTBYIOT OOJIbIIHE
BO3MOXXHOCTH B IIPUMEHEHUH WX U3OIIPEHHBIX TeXHOIOruid. OHU 3aNIONHSAIOT PHIHOYHOE
MPOCTPAHCTBO, KOTOPBIM MPEHEOPEratoT TPAAUIIMOHHBIE PEKITAMHBIC areHTCTBA, HE JKEJIAIOIINe
MOJy4aTh HUYETo, KpoMe KOMHCCHOHHBIX OT pasMmenieHus pexkiamsl B CMU.

(1) ITomoxwurenpHast CTOpOHA MPOABMKEHHS — ITO CONKCHUE TPOU3BOJUTEINS C POSHUYHON
Toprosieii. Pekiama-paboraer rie-to Braneke, Torna kak npoaBrkeHne 06oiee TMIHOCTHO
opreHTHpoBaHO. OHO CBS3BIBAET MPOU3BOAUTEIIS C TOTPEOUTETIEM BE3/e, TJ€ TOIBKO MOXKET
MPOUCXOUTH TOPTOBJIS.

(6) B akumu 1o mpoJBIYKEHUIO MOTYT OBITh BKIIFOUEHBI HEKOTOPBIE Pa3BICYCHUS, TOOYKIAIOIINE
MOKYMAaTeNs K IEHCTBUIO KaK y4aCTHUKA MIPOUCXOSIIETO. TO CYIIECTBEHHO OTINYAETCS OT
pEKJIaMBbl, IPOCTO HA30MIMBO IPU3BIBAIOLIEHN K TOKYIIKE.
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8 (b) Eciu peus uet o ToBapax MacCoBOTO CIIpOca, pa3aada uX 00pas3ioB MOKET
COﬂeﬁCTBOBaTB HUMITYJIbCHBIM IMOKYIIKaM U 3HAKOMHUTD C U3JACIIUAMU TCX HOKYHaTeHCﬁ,
KOTOPBIC BOCIIOJIb30BAIIUCH BIIEPBBIC.

(1) Kamnanuu 1o npoJBIKCHUIO MPOHUKAIOT B TAKUE HOBBIC JJIsl HUX 001aCTH, Kak (PUHAHCHI
(HampuMep, OAaHKOBCKHE M PACUYETHBIC KAPTOYKH), IPOJaka TOBAPOB JITUTEIBHOTO UCIIOIb30BAHUS
(oT oToanmapaToB 10 aBTOMOOWIICHT), a TaKXkKe NPEeITIOKEHIE MHOKECTBA YCIyT, HAPUMED, 10
MIPOBEICHHUIO KAHUKYJI, OPTaHU3alUH ITyTEIECTBUI, 3HAKOMCTBY C TOCTUHHIIAMHU U PECTOPAHAMH.
[Togo6HbBIE MEpONPUATHS HE 0053aTEIbHO OTPAHUYNBATH TEPPUTOPHUEH CylIepMapKeTa Tl
NPUBBIYHBIMU MarazuHaMu. OHU MOTYT OBITh PACCUNMTAHbI HA MHOTOHAITMOHAIBHBINA U
MEXIyHApOIHBIN PBIHOK, HAIIPUMEP, B CITydae MPeIoKeHUH TaKuX MPOIyKTOB, KaK MHBO.

0) Bce Gosee momysisipHON CTAHOBUTCSI TOPTOBJIS TIO TIOYTOBBIM 3aKa3aM, B KOTOPOM TaKkKe
UCTIONB3YIOTCS IPHUEMb! U TPIOKK KaMITaHUH 110 MTPOABIKEHHIO, HATIPHIMEP BKJIAIBIIIN B KOHBEPTHI C
pexsIaMoi 1 OJTaHKaMM 3aKa30B HJIU MOJIAPKH U OOHYCHI TIOKYTIATEIIsIM.

3. KnneHTsl KOHCYJIbTaTUBHbIX (*)I/IpM no nNpoaB>XeHN TOBapOB

BaxHocTh 3TOro HOBOTO HallpaBJICHUS B peKHaMHOﬁ ACATCIIbHOCTH IMMOATBCPIKAACT TOT (1)3KT, qTo
KIIMCHTAMH KOHCYJIbTaTUBHBIX (I)I/IpM IO NPOABUIKCHUIO ABJIAIOTCA CTOJIb PA3JIMYHBIC KOMIIAHUH, KaK
Allleé Bre”ene3 Oyerzea3 TracHm*, Arencan Express, Ba88, BbI3 Eye, Boolcer Healllr Pooiis,
Boo1§, Brili3H Alray8, Clllcorp Trayellere8 Cbenues, Ounblll, Buracell, Ouines3 Oyerseas,
Herlr, The laratoa Towuitit Boarii, bloyas BanK, bKC Proéucl;8, b'Oreal, Pan Boolc8, Peun§eol,
Koya! \Yorce8ler, 8lerHn8 Healllr, 3eYco, 8rurnoit' (Europe), Ttre3z Ne\Y8paper3 u Hlrar

MeponpusaTtus no NpoaBmKeHno ToBapa

4. PazHoOOpa3ue npenrioxeHnmn

yiectl*yer MHOXKECTBO TEXHUK U IPUEMOB CTUMYJIMPOBAHMS CObITA, MHOTHE U3 KOTOPBIX paboTaroT
napajuieabHo. YToObl MO3HAKOMUTBCS ¢ HUMHM, JOCTATOYHO MPOCTO MPOMTUCH O cynepMapkery. 1
TaKue 3aBeJIeHNs, KaKk OaHK, OI0pO MyTeNIeCTBUI, CTPOUTENbHOE O0IIECTBO, aBTO3APaBOYHAS
CTaHIMs, TOCTUHUIIA Y11 MAra3uH «Ha YIiIy», MOTYT OJIHOBPEMEHHO HCII0JIb30BaTh HECKOJIBKO
pa3IMYHBIX

nporenyp. Yacto ¢pupmsl pabotaroT no npuHOUIY: «Majo KTO OT-KaXeTcs OT MOAapKa, CHIKEHHS
[IEHBI MJTU CTICLMATIBHOTO MPEIOKEHUs». B 0OCHOBHOM 110/100HBIE aKIIMM OPHEHTUPOBAHbI HA
YeJI0BE-4ECKYIO JKaJHOCTb.

B mocneame TOABI MOMYISPHOCTH Pa3IMYHBIX MPOIEAYp Konedaaach, KpOME TOr0, BO3POIINCH
HEKOTOpbIe cTapbie uaeu. [lo-nmpexxHemMy padoTaroT MpeMHH, OTydaeMble IPH OTIPABKE YCIOBHBIX
3HAYKOB, TOKA3bIBAIOMIMX (aKT MpruodpereHus ToBapa. OqHAKO KOHKYPUPYIOIIKE IICHBI B Mara3uHax
JICTIAI0T HEKOTOPBIC MPETIOKEHHSI B OTHOIIICHUH TOBAPOB IS TOMa MEHee MPHUBICKATEIbHBIMU (CM.
4. 24). Kpome Toro, Bifa4a mojapka cpa3y ke B MOMEHT TIOKYITKH CTAHOBHTCS Bce Ooiee
MOMYJIIPHOM, TTOCKOJIbKY 3/1€Ch OT MOKYIAaTeNsl He TPeOyeTCs TOTOTHUTEIbHBIX YCHIINH, CBSI3aHHBIX
C MOYTOBBIMH OTIpaBlIeHUAME. HOBBIME SBIISIOTCS aKIIMK 0J1arOTBOPUTEIBHBIX 001IecTB (cM. 16),
XOTs1 GecIuIaTHBIE JIOTEPEH BIEPBbIE ObLIM HCHONb30BaHb! \Y oo lmoril1 n HexoTOpEIME
HedTenepepabaThIBAIONIMMK KOMITAHUAMH, TakuMH, Kak BP, E330, MobIl u 8bell (cm. 18.22). Unes
CKJIa/IbIBaHUS MOJIOBUHOK KYTIOHA — 3TO BO3pOXKAeHHE cTapbix Tpaauuuit MobW'3 3crabble u
8belI'8 Masz errr/.

AKIIMH 11O IPOJBUYKCHHUIO MOTYT IPOBOIUPOBAThH KITPUBBIYHBIC TTOKYITKH» ITOBCEAHEBHBIX TOBAPOB
OJTHUX MapoK B ymep0 apyrum. Eciau akuust npoiuia HeyJjauHo, OHa MOXKET BbI3BAaTh aKTUBHBIN OT-
Ka3 OT OIpeeNICHHbIX U3ACIHA U yTpaTy 1oBepus K HUM. Emie ogna npobieMa — Tak Ha3bIBaeMBbIii
«coopmuk Bumien» (cberry pxXXer). Tak B bputanuy Ha3bIBaloT ITt0/IeH, OPOASAIINX TIO
cynepMapKeTy U COOMpAaroNNX OecIuiaTHbIe MOJAPKH, COBCEM HE MHTEPECYSCh MPEICTaBIAEMON MU
ToBapHO Mapkoi. C Ipyroi CTOPOHBI, aKI[UHU O MPOJBUKEHUIO MOOMIPSIOT KOHKYPEHIIHIO
HETIOCPEICTBEHHO B MECTaX MPOAAXKH, YTO, KOHEYHO, PACIIUPSET IS OTPEOUTENSI BOZMOXKHOCTH
BBIOOpA M TIPOBOLUPYET JIFO/IEH Ha MPOOHBIC MOKYIKH. Bece *TH CII0KHOCTH JTOJDKHBI OBITh
THIATEITFHO PACCMOTPEHBI, U JIaJIee MBI IEPEXOIUM K UX OIMCAHUIO.

5. KoHKypcbl 1 6ecnnaTHble po3birpbiwu, »
VYcenex KOHKypca ONpesessieTcsi EeHHOCThIO MJIM OPUTMHAIBHOCTHIO OCHOBHOTO IpH3a M MHOIJa
BO3MOKHOCTBIO TI00EIUTH B GOpE6E *a MOOIPHUTENbHbIE HATPABL. YCIOBUEM YYaCTHs B HUX CIyKaT
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JKETOHBl WJIM KYIMOHBI-BKJIQJBIIIK B YMAaKOBKAaX TOBAapOB, MOJATBEpKIarOmUe (AaKT MOKYIKHU.
[Toxymarenn «ocoObIX» TOBapOB UMEIOT B

ocoOble mpaBa. YToObl KOHKYpPCHl OBLIM YECTHBIMH, UX MPOBEACHUE, B OTIMYUE OT y4acTusi B
aotepesix, TpeOyer onpexaeneHHbix ymenuit (cm. 18.2). Hanpumep, 4To0bI IPU3 AOCTANICS KOMY-TO
OJIHOMY, YYaCTHHKH KOHKypCa JIOJDKHBI OTBETHTh Ha BOIMpPOCHL. BTopasi wacte KoHKypca (Bpoje
BbICKa3bIBaHUN Ha TeMy: «[lodemy st X04y HOOEIUTH») MOKET CIYKUTh MPOITYCKOM ISl yUacTHsl B
OCHOBHOM COCTSI3aHMM C HECKOJIbKMMHU mpu3epaMu. KOHKypchl HYKHO OpraHH30BbIBaTh B
onpenenéHHoe BpeMs, KOrzia )KIOpU MOYKET BBIHECTH pelieHue. Pe3ynpraTsl KOHKypca 00s3aTelbHO
OIJIAIIAOTCS ITYOJINYHO.

Konkypcy He noiKeH MelaTh XapakTep npemnoaaraeMoro rnpusa. Hanpumep, neHsru uinm
aBTOMOOMJIb MOTYT OBITh ITPHUBIICKATEIbHEE TYPUCTHUECKHX TTOE3/10K, BPEMS IIPOBEJICHUS KOTOPBIX
HeynoOHo mobeauTento. K ToMy ke 3TH MOoe3KH MOTYT Ka3aThCs XJIOMOTHBIMU. VIMEHHO ISl TaKuX
MIPU30B OKA3bIBAETCS CJIOKHBIM BBIIIATUTH IEHEKHYIO0 KoMIleHcanuio. HeoOXoaMMo yauTsIBaTh
MECTO TIpOBeACHHUS KOHKypca. Hampumep, B pa3BuBaromieiicst crpane MeHee y1aqyHbIM OyIeT
aBTOMOOWJIb, a 3apyOekHas Moe3/Ka OKaKeTcs 0oJiee MpUBIIEKaTENbHOM. J|eHeKHbIEe TIPU3BI
HanOoJsee yHUBepCcalbHb\'TO MOATBEPKAAIOT PH30BbIe (yTOONBHBIE (DOHIBI, TOTATU3ATOPHI HA
CKauKax» JI TAK)KE MacCOBbIE JIOTEPEH.

Crnenyet pasnuuars kouxype (cotpellliomn) 3a mpu3bl, npearariie Haluiue y yaacTHUKOB
OIpeeIEHHBIX YMEHUH, y Oecniam- ) noii posviepeius (I'ee iira), 3aBUCAIIMI TOJIBKO OT CITydYas.
[Tocnen-Nué€ ne TpeOyroT MOATBEPKACHUS (PaKTa MOKYIKH, U MIPU3bl B HUX MOT'YT JIOCTAaThCSl BCEM
JKEJIAIOIUM Y4acTBOBATh B pO3bIrphiiie. Tak, B OAHON U3 aKUUi, MOCBAIIEHHBIX (yTOO0ITYy, TpU3aMHu
CIyXusiu OecruiatHble nosersl Ha Corcoriie, Ipyu TOM HE MPUHUMAJIOCh BO BHUMaHKE, BHOCUJI JI
YYaCTHHMK PO3BITPHIIIA CPEACTBA B Mpu30Boi pona. [louroBas pexnama, Bpojae HHPOPMALIUU JUIS
untareneit (Killez"s OweM), npencrasiser coOoi Kak aKIHiO MO MPOABHKECHUIO, TAK U MPSIMOE
MapKETHHIOBOE HcclieoBanne. [1ouToBble OaHKK 3aKa30B YacTO COAEPKAT TOTOBBIC BAPUAHTHI
orBetoB JIA wim HET. Kak cooGmaer Mec” Kesponse, TpyaHO TIOBEPHUTh, YTO OOJIBITUHCTBY J0C-
tanytcs onanku ¢ Haamuckio HET. He mpoucxoaut mm 310 moToMy, 4TO OJIAHKOB ¢ HAAMKUChIO JIA
Mao?

K coxanennto, HEKOTOpbIE U3 OECIUTATHBIX PO3BITPHIIIEH HAXOIATCS B TEHEBOW 30HE» MEXKY
JIeTAIbHBIMU M HEJICTaJIbHBIMHE JIOTepesiMU. JleranbHas morepest 0OBIYHO MTPOBOIUTCS
HEKOMMEPYECKHM CIIOHCOPOM, HAIpuMep 0JIaroTBOPUTENBHBIM 001ecTBOM. OOBsBIIE-

Hus Trna «[lokymnka He TpeOyeTcs» He BBI3BIBAIOT TOBEPHsI, TOCKOJIBKY HETIOHSATHO, KAKUM 00pa3oM
Oy/IyT OIJIaYUBAThCS MPU3bI (€CIIU METBE0 PO3BITPHIIIA SBJISETCS AKIHS 10 MPOABIKCHHIO TOBAPA).
Kommepueckue GupMbI He MOTYT OJTHOBPEMEHHO OBITH OJIarOTBOPUTEIILHBIMUA OPTaHU3AIHSIMH.
OO6emanHbIN MpU3 AOJKEH NOOYXKIaTh K JEUCTBHIO, @ HE IPOCTO YCUIMBATh HAILJIBIB IIOKYyTIaTeleH B
MarasmuH. ,

\VYeelablx mpoBoauia MHOTOKpATHBIE JETCKUE BEIOCHTICIHBIC TOHKHA. DTO OYEHb CJI0XKHAS aKITHS.
dupmenHsbIi wakat u3odpaxan senocuneq Kalel8b, paccunranusiit Ha nereit 7—10 ner. Takux
npu3oB 0bu10 100. B Teuenue neBsiTu MecsiieB pa3birpbiBasiock o 10 Benocuneos, a nocieaHue
MpU3bl — B JICHb 3aBEPUICHUsI COPEBHOBAHMM. J[J1s1 ydacTusi B TOHKaxX HY>KHO ObLIO OTBETUTH Ha TPU
BOIIPOCA, a TAKIKE COCTABUTH MpeuIokeHue u3 12 cnos, o0bscHsIOIIEe, mouemy Salemb u
\VYeelablx npuBomsT k ycrexy. Bo BpeMst akiuu Takke MOXHO ObLIIO IPUOOPECTH JOMOITHUTEILHBIC
MPUCIIOCOOJIEHUS K BEJIOCUIIEIaM 3a ACHbIU UJIH KETOHBI.

6. Oco60 BbIrogHble NpeanoXeHus

B nanHoM ciydae TepMuH camonukeuoupyiowuiics (3eH*-*m<la{ln8) ucnonb3yercs He
MPUMEHHUTEIBHO K TUI0XO0 WAYIIEMY WM 3aJIeXKaBIIEMYCsl TOBapY, paclpoaBaeMoMy 1o Oojee
HU3KOM 1eHe. OH 0003Ha4YaeT 0coObIe TOBAPHI, 3aKyIICHHBIE TPOM3BOIUTEIEM aKIIMH U
npejiaraeMple B KauecTBe MpeMuii (T.e. 10 [leHaM HIDKE PO3HUYHBIX) U TAaKUM 00pa3oM
JMKBUANPYIOIIUE 3aTPaThl HA UX MPHOOpeTeHrne. MHOTHE U3 HUX U3TOTaBIMBAIOTCS CIEIMAIBHO, U
WX HEJb3s KyNUTh B MarasuHe. [Ipu opraHu3anum akiuy Ha0 CIEAUTh 32 TEM, YTOOBI OTH TOBapbI
JTaKe HeJb3s1 ObITO CpaBHUBATH C Mara3uHHBIMHU 110 TieHe. ToBaphI-MIOIAPKH TOJKHBI OBITH KpaiiHe
cO0Ta3HUTENLHBIMH, YTOOBI MOKYIATEIh HE MOT TIEPE]l HUMHU YCTOSITh.

7. Mpu3sbl no noyte
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Toap MoxeT ObITh MONY4YEH OECIIATHO, TOJIBKO HA OCHOBAHUH | BKJIAIBIILICH, TOATBEPIKAAFOLINX
MOKYIKH, U, BO3MOXHO, IPU HEOOJBIINX 3aTpaTax Ha MOYTOBBIE YCIYTH U yrakoBKy. Heooxoaumo
| BHUMATEITBHO OTCIICKUBATD CIIPOC U MPEUIOKCHUE U YE€TKO OrpaHK- / YMBATh MOJO0HBIC AKIIUH T10
Bpemenu. 1ol Player & 8on8 nepexu-"a katactpody co cBoumu curaperamu Kt§ 812¢,
MOKYNaTeJsSIM KOTOPBIX MpeAiarajuch OecIuiaTHble 3aKuranku. @upmMe npunuioch pa-
3ocnath 2250 ThIC. 3KUTAJIOK, KXJasi U3 KOTOPBIX CTOMJIA KOMIIAHUU IebIA (QYyHT

8. Mopapku nokynatenam
[Tomapku 0OBIYHO MpUIIATAIOTCS K MOKYIKE, KaK, HalpuMep, IeTka K 3yOoHoi nacte. Urpymku
(0OBIYHO B CIICIHATBHBIX YIIAKOBKAX) MOTYT OBITH BIIOYKEHBI B ITAKETHI C XJIOMbSIMH JIJISI 3aBTPaKa.
Kpome Toro, nokynaresnb MOKET HOIMPOCUTH Y IPOAABIIA, HAIPUMED, CTAKAHYMKH JUIsl BUHA WIH
xeToHbl Alr Miie3 npu nokymke OeH3HuHA.

9. KapTuHKM
BriepBbie ncnonb30BaHHbIE MTPU MPOJIAXKE CUTAPET, OHU CTATTN 00BEKTOM KOJJIEKIIHOHUPOBAHUS U
94acTO NOOYKJIAIOT K MOKYIIKaM C LIEJIbI0 COOpaTh MOJHYI0 ceputo. OHU MOT'YT ObITh BJIOXKEHBI B yIla-
KOBKY HJIM HalleuaTaHbl Kak BCTABKH B KAPTOHKH, KOTOPBIE MOKHO BBIpE3aTh. Takue KapTUHKH
WHOT/a UCHIOJIB3YIOTCS B 0O()OPMIICHHH KOPOOOK C TaKETUKAMH Yasi.

I'Io.qapoql-lble KYNOHbI
IMomapounsie kymousl (8111 compormns) Takke MOXKHO COOMPATh, HO [UI 3TOTrO HAO0 IMOKYATh TOBAp
MOBTOPHO. CyILECTBYIOT KaTAJIOTH TAKUX KYyITOHOB. OHU JMAUPYIOT Y IPOU3BOAUTENIEH CUTAPET.
11. Hann4Hble BbINNaThbl
BosBpatieHue 1eHer 3a OnpeeNeHHOe KOJINYECTBO NPEAbsBICHHBIX )KETOHOB TAK)KE CTUMYJIHPYET
JalbHENIINE MOKYIKHU. DTOT METOJ UCIONb3YIOT IPOU3BOJUTEINH Yasl.

12. MNonoBUHKN KyNnOHOB
Onu nonynsipHbl y u3roroutenei Oensuna. [Tomosunku kynoHos (talcbhIng balye8),
«cpalaThIBarOIIKE» MTPU HAXOXKACHUU NApHBIX K HUM, IPUJIAraroTcs K nokynkaM. Hekoropele
MOJIOBUHKHU MOT'YT BBICTYIIaTh B KAYECTBE HAJIMYHBIX JICHET IIPH pacyeTax.

13. Bayyepbl, Unn KynoHsbl
[TpomaBIsl MOTYT UX YYUTBIBATH MPH OIIaTe ToBapa. KymoHbl MOryT ObITh OITyOIMKOBaHBI B
peKiIaMe B IIpecce, T0CTaBIEHbI Ha JI0M, HalleyaTaHbl Ha yIlakoBKax. Eciau ux Belpe3ats U
MPEIBIBUTH TIPOJIABILY, OHU OYyT 3aCYMTAHBI TP OIJIATE OYEPETHON MOKYTIKH.
[Tpumepom DOCTaBKU Ha JIOM KYIIOHOB siBisieTcst yerenrHasi «Kuaunra kynonos» (THe Coupon BooK),
pEKIIaMHOE MECTO Y KOTOpOH IMOKymaroT Takue pupmel, kak BrooKe Bomil, Col8ale Paltollye,
ColTan8, Tobuon "ax, Procler & Oatble, beyer Brolller$ u Bulux. DTOT MeTO1 CUnTACTCS OYCHB
HSKOHOMUYHBIM, IOCKOJIBKY CTOMMOCTh YCJIYTH OKa3bIBA€TCS B JIBA pa3a MEHbILE, YeM JOCTaBKa
nucToBoK. Kpome Toro, pasMenienue KynoHa B KHATE CTOUT 7,5 MeHca, a B HAllMOHAJILHOU TIpecce —
40.

14. B3anMHble KYNOHHbIE U Apyrve npeanoXxeHus
[TomynsapHa cxema, B COOTBETCTBUU C KOTOPOM KYIOH WJIM (pparMeHT YIaKOBKH OJHOTO TOBapa
3aCUUTHIBACTCS TPH OIIaTe APYroro (He 00s3aTeNIbHO BBIMYIICHHOTO TEM JKE CaMbIM
MPOU3BOIUTENEM). DTO MOTYT OBITh PEIOKEHHUS OSCIIATHBIX OUIIETOB, CKUIKU TPH FPYIITOBBIX
MO€3/IKax, MpHU MOKYIKax TOBAPOB, UCIOIb3YEMbIX OJTHOBPEMEHHO. Y TOMUHAHUE O APYron
TOBapHOM MapKe Ha yrnakoBKe, Oy/ib TO peKiaMa WM KYIOH, U3BECTHO KaK g3aumHas pekiama. Y
Kommanwusi, Beimyckaromias cyxue 3aBrpaku 3breiineé \Vbeal;, paspaborana psja cxem,
NPEoNaralouIMX KOJUIEKIIMOHUPOBAHNE )KETOHOB, 00€CTICYNBAONINX CKHIKU IpH oruiaTe. Tak,
Harpumep, Mokynaresb, npeabssuB 10 sxeToHoB u 3amnatus 1,5 ¢yHTa, momyyan KycT po3.
CoriacHO IpyroMy HpesIoKeHHI0, TIOKYNAaTeNlb CyX0ro 3aBTpaka, npeabssuBinii 10 skeToHOB, MOT
Kynuth Omtet P & O Permes 3a MoOBUHY CTOUMOCTH.
B1810 nocTosiHHO MCTIONB3YIOT CXEMBI IPOJBIKEHUS, OOBIYHO B (hOpME JIIOTHBIX HOCIEAYIOIINX
nokynok. Hanbonee npusiekaTenbHbIM ObUTO MPEIOKEHHE POJICTBEHHOT O TOBapa — YaifHOr o 110~
JIOTEHLIA, TPOU3BEIECHHOI0 OJHUM U3 puuanoB. MHCTpyKIusa Ha YakoBKe Oblila 04€Hb IOHITHOH,
XOTs IpeUIoKeHnH Aenanock Tpu. Ha nmonorennax Obutn n3o6paskens! kapukatyps! B18I1I KbIs.
Kaxioe nonoTeHie «CTomI0» /1Ba )KETOHA, IPUKPEIUIIEMBbIX K KyloHy. Bun noixy4yaemoro
MOJIOTEHIIA 3aBUCEN OT MapKUpPOBKU KynoHa. Kymon ormpasisics Ha anpec KHM Pooés blcl ¢
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npuioxenneM 1,4 pynra 3a kaxaoe monorenie (95 mencos 3a monoTeHIe u 45 meHcoB 3a YIIaKoBKY
U 0cTaBKy). YrakoBka B181:0 o6bemom 16 yHImii comeprkaiia ABa )ETOHA, a MOJOBUHHASI — OJTUH.
[MokymnaTesst mpocuiid Y Ka3aTh, KaKyl0 HMEHHO YIAKOBKY OH MPHUOOpEN B MEPBBIi pa3, eciiu
npoaaxe Obutn o0e. AKIust Obljla OrpaHUYeHa Mo BpeMeHHU M3roToBUTENN KYKYpY3HBIX XJIONbEB
Kel110888 Corn Plalce8 omybnnkoBanu Ha yrakoBKe OOBSIBICHHE MPOCTO O TTOKYINKE MOJIEINeit aB-
TOMOOMJICH HITH UX TIONydeHUH 3a coOpaHHbIe xkeToHbI (tuttoc 20 nenco). [Ipeanaranucy Moaenu
Blueblrcl, Kalllomn MobI1 3pecxal, 8ptl o' Atenica — 8otc 1 u Thmz!: 2. Kaxxnas monenb
OLICHUBAJIACH B JICBATH KeTOHOB (ruttoc 20 meHcoB), mpuueM Oomnbinast yrnakoBka xiomnbes (750 r)
«CTOWJIa» TPH KETOHA. B mHCTpyKIMU (B OTJIMYKE OT OAOOHBIX M) CHEIUATBHO OTOBAPHBAIIOCH,
410 9 NMEHCOB JI0JKHBI OBITh BHECEHB MOHETKOH. COrfIacHO BTOPOW YacTH MPEIOKEHUS, MOJEITH
MOYKHO OBIJIO KYIUTH 10 YKy WJIM TOYTOBOMY 3aka3zy 3a 7,99 ¢yHTa. AKIHs, pacCuuTaHHAs Ha
HEOXKUJAHHO JIOJT0€ BPeMsi — IIIECTh MECAIEB, MMOOMIPSIIA OKYaTeNeil K TOBTOPHBIM IOKYIIKaM.
Hexoropsle npenoxkeHus ObIBatOT CTOJIb KPATKOCPOUHBI, UTO TOKYIIATEINO, KEIAIoIeMy coOupaTh
YITAKOBKH, HY)KHO JIeaTh JOMa 3aIachl MPOIYKTa, XOTS TO K€ CaMOe U3/IeNIe HaXOAUTCS Ha IMOJIKax
MarasuHa.

OnuH U3 crocoO0B MOIIEPKKN KOOTIEpAIUY JUJIEPOB — HTO HOBAsi KACCOBAasi pacyeTHasi CHCTeMa
(Clreclcoul 8eryer). Bniepsbie oHa Oblia BBeeHa B 5 Thicsiuax marazuHoB CLIA ¢upmoii KalaHma
Eleclrouc MarKeiiné. B Coenunennom KoponeBcTBe cucTteMoil mojib3yrTesl cyriepMapKeTsl A3iia.
Omna nyyire, yeM OECKOHEYHBIE TTOYTOBBIE KYTIOHBI, M JICHIEBIIE pekiiaMbl B mipecce. Kpome Toro, Bo
n30exaHue Helopa3yMeHH, BO3MO)KHA MIEPCOHANIbHASL PETUCTPALMS KIHMEHTOB. YUYeT KIMEHTOB-
UTPOKOB OCYUIECTBIISIETCS JIEKTPOHHOM CUCTEMOM : KaX/1asi MOKYIKa 3aCYUTHIBACTCS JJISl OTLIaThI
CHEIHUAILHOTO MPEITOKEHHS], a TAKKEe MOXKET UCIOJIB30BATHCA B AKLUAX M0 MPOABHKEHUIO
KOHKYPHUPYIOUIMX WM CXOAHBIX TOBapoB. OUKU MPH KaKAOW MOKYIKe HAOUPAIOTCS «KTEMaTUYECKU»,
TakK, OKYIKa XJIONbEB 0e3 caxapa He 3aCUMTHIBACTCS B MOJIb3Y XJIONBEB C CaXapoOM. DJIEKTPOHHAs
cucteMa paboThI ¢ KIIMEHTaMHU HE JONMYCKaeT OMMOO0K, U, €CITH OHA OyAeT MPUHSTA OOIBIINHCTBOM
KPYIHBIX CyEPMapKeTOB, KYIIOHBI CTaHYT OJJHOM M3 HanOoJee XJIOMOTHBIX MPOLEAYp B aKIHIX T10
MPOJBUKEHUIO. *

15. NMpoaBuxxeHne ToBapoB 4Yyepe3

Haubonee nocelwjaemMblie Mara3vHbl

Vcrionb30BaHMe yMaKkoOBOK JJIS TTOTyYEHHS ITOKYIaTeIeM CKUIOK

B OIIPEJETICHHOM Mara3uHe — CPaBHUTENIBLHO HOBas ujes. ToproBiam 3To yno0HO, TOCKOJIBKY OHH
MOT'YT PaCCUMTBHIBATh Ha ITOBTOP-\ HbIE TIOKYIIKH. \

Bot nHTEpecHas cxeMa, UCTIONb3yoIas uaeu, onMcanHbie Hamu B 14. Ha ynakoBke XJ0mbeB u3
otpyb6eit Ke11088'8 Bram [TaKe3 Obuti HarieyataHsl peIOKEHUS IPOOHBIX ynakoBoK (250 mur)
massipHoit kpacku Cromr! 5010. Bocems sxetonoB (i 40 MeHCOB Ha MOYTOBBIC PACXOIBI)
IpeJIarajgoch BeICIATH B mpeacTaBuTebeTBa hupmsl (B Coemurennom KoposeBcTee u B
Upnanauu). Boneiras ynakoska xionbes (750 1) paBaia mokymaTesro mpaBo Ha TpH xkeToHa. CBs3b
MEXKITy KPacCKOH M XJIOIbSIMU MOXKET MOKa3aThCsl CTPAHHOM, OJJTHAKO 3Ta aKIHs 10 MPOIBHKEHUIO
oObL1a X0portuo npoxymana. Ctus Jlyn-kan(8leye Burcan), MeHepKep 10 MAPKETHHTY U PO3SHUYHON
npoaaxe Kpacku Gpupmbl Cromr Ber§er, OHsI, YTO ¥ 3TOT MPOAYKT U Kpacka CKOpPee BCEro
3aMHTEPECYIOT B3POCIbIX MOKymnareneid. O6e ToBapHble MApKH SIBJISIFOTCS JIUAEPaMH B CBOUX
001acTAx, MO3TOMY aKLKs IO MPOJABUKEHUIO OyIeT BhIroJHa 000MM Mpou3BoauTeIsIM. Beapb
CTOMMOCTh MPOOHOM YIIaKOBKH KPAaCKH, KOTOpYIo npeiarainu xiomnbs Kello88, cocrassia 1,89
¢ynTa. [lpousBoaurens kpacku Crom! Ber§er sta cxema ycrpanBana TeM, 4TO TOBaphI IPOJABAIHCh
B Pa3IUYHBIX MECTAX U, KOHEUHO, CYIIEPMapKeThl €KEIHEBHO MOCEIIAI0 Topa3zo OOoJIbIIIe JII0ICH,
9YeM XO035HCTBeHHBIC Mara3uHbl. TakiuM 00pa3oM, COBIT KpacKH BO3pOC 00Jiee 3HAYUTEIBEHO, YEM €CITH
ObI aKIIUH 110 POABMKEHUIO MTPOBOIMIINCH B XO3AHCTBEHHOM MarazuHe. O0paser| yrmakoBKU
nmpuBeieH Ha puc. 7.1.

16. BnaroTBopUTeNnbHbIe akuun

JleHe)xxHas CTOMMOCTH )KETOHOB HareyaTtaHa Ha yrmakoBKax. Eciii ux cmath Ha OJ1aroOTBOPUTENIEHBIC
IEJIM, OHU TOXE MOTYT OBbITh 3auTeHbl. KOHEYUHO, CTOMMOCTD TaKOTO B3HOCA JIOJDKHA OBITh
cymiectBeHHa. OMH 13 MPOU3BOAUTENEH MPOIYKTOB MUTAHUS pa3paboTall cxeMy B MOIIEPKKY
IIKOJIBHBIX CTIOPTUBHBIX (DOHIOB. [leTH mokymaresneil caMu IPUHOCHIIN KETOHBI B IIIKOIY.
CToMMOCTH Ka)KJI0T0 KETOHA ObLIa TaK MaJla, a CaMUX >KETOHOB OBbIIIO TaK MHOTO, YTO HIKOJbHAS
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a/IMUHUCTpALMs CTajla IPOTeCTOBaTh. B akIMAX MO MPOABIKEHUIO BaKHO TaKke n30erathb
MOJIMTUYECKUX aCCOLMALINM, KaK, HApUMEP, TPOU30IILIIO0 C PeKJIaMOl albTePHATUBHBIX
OnUMITUACKUX HUTP.

B GmarotBopuTenbHbIX aKIUAX MpUcyTcTBYeT 3neMeHT PK. B 3aBucumocTu oT TOro, Kak oHu
3aJlyMaHbl ¥ IPOBEJCHBI, AKI[UH MOT'YT UMETh MOJIOKHUTEIIbHOE UIH OTPULIATEILHOE BIUSHUE.
W3BectHa  coBMecTHas  akuusi ~ OJIArOTBOPUTEIBHOCTH M CIOHCOP-CKOM  MOJJEPKKHU
JIETKOATJIETUYECKUX COpEBHOBaHM bucoxaiie. Yna-

KOBKM HOBOI'O TOBapa, MpeJAHa3HaAuE€HHOI0 JI1 MOJIOJIEXKH, COIEPKAIIH KETOHBI, KOTOPbIE MOYXKHO
OBLTO CAaBaTh B LIKOJAX, OTKY/a OHU NePENpaBIsUTUCh B CHOPTUBHBIN (OHI.

17. Bonblwue ynakoBKu

Heckonbko mTyk ToBapa MOryT ObITh yITakKOBaHbI BMecTe. UeM Oosbllie KOHTEHHEp, TeM AelIeBie
€ro MO>KHO IPO/IaBaTh. boyiblIe EMKOCTH SKOHOMHYHBI KaK JUIsl TAKOBKH, TAaK U AJIS MOKyHaTeNeH.
[Toxymarens, TakuM 00pa3oM, AeJaeT XOPOIINH 3armac ¥ MOXKET CTaTh OCTOSHHBIM KITHEHTOM.
TUNUYIHBIME IPIMEPaMU SIBISTFOTCS TTPa3JHAYHBIC U POYKIECCTBEHCKUE YITAKOBKU.

s mokonanuaeix Bagdens KILICxk (puc. 7.2), xopomo npoaaBaeMoro B bpuranuu ToBapa,
UCTIONB3YeTcsl OoJIbIIas ynakoBKa, CoJeprKaliasi BoceMb Badelib 0 IIEHE CEMH; 3TO IEMEHT aKIUH
no npoasmxkeHuto \Yool roriil. Ha ynakoBke nzoopaxeHsl 6onbiire OykBol K, BXosmime B
Ha3BaHUE, PUCYHOK KOTOPBIX MOAroTOBMIM Au3aiiHepbl Ne§11¢&. BriepBbie BRIMYIICHHBIE KAk
xpycraume mokonanku B 1935 r., onn nonyunnu Ha3Banue KMKa! B 1937. O6wvem cObiTa nznenus
cocrasisier 200 muiH (yHTOB, a 3aTparhl Ha peknamy — 4,6 MiTH. DT0 OnKalMii KOHKYPEHT
6aToHunKOB Mars.

18. O6epTKM

TouHO Tak ’ke HeOOJIBIIOE YUCIIO ONPEAEIEHHOT0 TOBapa, HalpUMep, KYCKU Mbljla UM IOKOJIaIHbIe
0aTOHYMKH, MOXKET OBITh YIIAKOBAHO BMECTE M IPOaBaThCs o Oonee HU3Koi 1iene (bamiien

19. «Kpnyawime» ynakoBku

CrenunanbHble WK OeCIUIaTHBIC (TOMEY-0ii) MPeUIoKEeHUsI Ha3bIBatoTCs «kpuyawumu» ([azbeit). Ux
neyvaTaroT Ha 00epTouHON Oymare Wi KapToHKax. Vcronap30BaHue CHIDKEHHBIX LIEH HE00X0IMMO
OCYIIECTBIISATh B COOTBETCTBHH ¢ 3akoHOM 0 Toproriie 1968 r. (1be Traiie Bescuy/lron Ac! 1968),
PEKOMEHTYIOIIEM «HOPMAJIbHBIE» LIEHBI Ha TOBAPHI IJAHHOM KaTeropuu. DTo OJUH U3 Haubomee
MOMYJISIPHBIX CITOCOOOB MPOABHMIKEHHS TOBAPOB, OH OUYEHB MPOCT B MPUMEHEHHHU U Cpa3y MoOyKIaaeT
K AMITYJIbCHOH ITOKYIIKE.

20. lemoHCcTpauun B marasmHe

[IpencraButens GUPMBI HAXOTUTCS B Mara3uHe B CIIEIMaIbHOM KHOCKE U JJIEMOHCTPUPYET TOBAP
(HampuMep, TIAAUIBHYIO JOCKY) B ICHCTBUM WK MPEIaraeT 4To-1o (Harnpumep, HalUTKH)
nornpo6oBats. OH 1100 NpoJaeT JEMOHCTPUPYEMBIH TOBap caM, IMOO HaIpaBisieT NOKynarTenei k
MOCTOSTHHOMY COTPYJIHUKY Mara3uHa.

21. Urpbl B peknamMHbIX Lenax

Urpsel o npoaBuKEHUIO TOBAPOB CTAU MOMYJISPHBI B TTocaennue roasl. [lotpedurensm
npejsaratres kaprodku (3cral:1l caras), BO3MOXHO, TAIOIINE ONPEICICHHbIC CKUAKU TPH
nokynke. Ha kapToukax UMEIOTCsSI BCTaBKH, KOTOPbIE HY)KHO, HAlIpUMeEp, MMOCKPECTH HOI'TEM, YTOObI
BBISICHUTD, BBIMTpaJIa JIM KapTouKa. ITOT METOJ UCONb3yeTcs (yTOONbHBIMH (DOHAAMU U B JIOTEpee
Bt§o.

22. PeknamHble nyo6nukauum

Pexnamnoe npoosusicenue (amyeriizren! prorolron&) ocymnecTBIsSeTCs IOCPEACTBOM PEKIAMHBIX
nyonukanuii (agyeJlona™). Korma nosiBiisieTcss HOBBIN TOBap, CTapblid JIHIEP B 9TOI 001acTu «npe-
CTaBJISIET» €r0 B ra3eTe WM )KypHase. Kak mpaBuilo, 3T0 3aKa3Has CTaThs, COJEpIKaIast
CHELMAIBHOE 03HAKOMUTEIbHOE MPEIJI0KEHHUE.

Taxue cTaThy, MOCBAIICHHBIE, HATPUMED, TYOHO! TIOMa/ie MM IIAMITYHSIM, ITyOJIMKYIOT MacCOBBIE
KEHCKHE )KypHaIIBL. HO 3TOT e MeTo MCTIONB3yeTCs U TIPH JPYTUX CaMBIX pa3HOOOpa3HBIX
COBMECTHBIX TIPEJUIOKECHUAX, HAYMHASI OT (POTOOOBEKTHBOB M KOHYAS TYPHUCTUICCKUMH TTOE3TKAMHU.
JI71st HEKOTOPBIX M3/IaHUH pPEeKJIaMHBIE MaTePHAIIBI — STO JOMOJHUTEIBHBIN OU3HEC, ITOCKOIBKY
MOSIBJIIETCS] HOBast hopMa 00CITyKHBaHHSI KIIMEHTOB.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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U Bce-Taky OHU BBITIAIAT HECKOIBKO COMHHUTEIBHO, 0COOEHHO KOI'/1a CIIOHCOPCKUE MTyOIUKauu
Mackupytotcs noa opunuansasie PK-matepuansl. Kpome Toro, oHu npuoOpeTraioT neuaTHyko
IUIOLIA/b IO 0COOOH IIeHE.

CornacHo 3akony o npoasimkennu (8ale8 Proroiion Coje), pekiiaMmonaTesnu, U3IaTeld 1
COOCTBEHHHKH JIFOOBIX APYTUX PEKIAMHBIX HOCUTENEH 00s3aHbl TapaHTUPOBATH TAKOE COCTABIICHUE
U 110/1a4y PEKIaMHBIX MaTepHaJIOB, YTOOBI UX JIETKO MOXHO OBLIO OTIIMYUTH OT JIF00OH APYyroi
ctaTby. MlHaue roBops, JOJKHBI IPUCYTCTBOBATH UMS U aJIpeC U B BEPXHEH YaCTH TEKCTOBOU
BCTaBKH — CJIOBO «pexaama» (crateu 23.1 u 41.1).

23. AnpeKT-MapKeTUHI U yrnakKoBKa

Hexoropsie ¢pupmbl, Harmpumep 8"anm Ye81:a8 (mpousBoautens cnimyek) U Tale & byle
(TpOM3BOANTENH caxapa) Ha yHaKOBKaxX UX TOBAPOB YKAa3bIBAIOT, YTO 3TH YIIAKOBKH MPOJAFOTCS 10
Oonee HU3KOM LIeHe.

Jpyroit npumep. U3BectHast kynuHapHast kaura McBou§all peknamupoBanace ¢ ee KylmOHOM-
3aKa30M Ha ITaKeTax MYKH.

TepmMmuHonorus

24. «oTOBbIE» AKUUU

Takue mporeaypsl, Kak, HAIPUMEP, PACHPOCTPAHECHHE KAPTOUEK (TUITA JIOTEPEHHBIX) CO BCTABKAMH,
KOTOpBIE HYXXHO MOCKpecTd Hortem (cM. 21), 4acTo AearoTest 3apaHee U MpeyIaraloTcs MPOM3BOIU-
TessM «B ToToBOM Bujie» (bol-om proroiion).

25. ®dupma, obecneumBaroLas gocTaBKy

Jto cnenmansHast pupma (['ulllltenl; borie), koTopas XpaHut y cedst peKIaMHbIe TOAAPKH U
MPEMUHU U JOCTABIIAET UX NOTPEOUTEISAM, MPUCITABILIUM KYIOHBI, U T.J1. Azipec 3Toi (pupmbl-
UCIIOJTHUTENS OOBIYHO yKa3bIBA€TCA B PEKJIIAMHOM IMpeAIoKeHUH. Takyto pupMy Haao OTJINYaTh OT
CaMOoro areHTCTBa M0 MPOJIBMKCHUIO, OPTaHU3YIOIIET0 aKIHIO B 1esIoM. DupMa-HCIIOTHUTENb TaKXKe
OepeT 3aKa3bl Ha PacChUIKY KaTaJOrOB U OPOIIIOP.

HcnonauTens 10omkeH padboTrats 04eHb ObICTPO. YacThie BO3MOXKHBIE 33/IEPKKH BO3MYIIAIOT
norpeoureneit. Tak, pupma Slact8 "Xoarreer, BecbMa yCHENIHO padOTAOMIAst 0 MOYTOBBIM
KaTajoram, 3aBHCHT OT OBICTPOM TOCTaBKM MOJIHOM OJCKbI. Jl0CTaTOUHO OAHOMY-IBYM
WCTIOJTHUTEIISIM HEe 00€CTIeYnTh YeTKON paboThl, U (UPMa-U3TOTOBUTENb OPTAaHU3YET COOCTBEHHBIH
OTJET IOCTaBKH.

26. U3rotoBuTesnb 3aKa3HbIX yNnakoBOK

W3rotoBuTelns 3aKka3HbIX yakoBok (comlracl pacKer) — 31o ¢upma, H3roTaBIMBaIoONIas HE TOIBKO
O0BIYHYIO YIIAKOBKY (Hampumep, a3po30JiH, MAKETHKH JIJIsI IUIACTHIPEH, callie), HO U 3aKa3HYIO,
CIEIMAIbHO MTPEeTHA3HAYCHHYIO JJIs aKIIUU TI0 TPOABMKEHUIO.

27. NoraweHune

[Moramenue (reéetplomn) — 3T0 HATUYHBIN PACUET MO MPEIBSIBICHHOMY MPEMUATEHOMY
MPEVIOKEHUIO WM YYeT IPEMHUAIbHBIX BayuepOB.

28. 3amewjaroLiee U KpUMUHaNbHOE NoraweHus

3aueT npeMUalIbHbIX Bay4yepoB WK KYIIOHOB MPH OIJIaTe U3JEIHUNA, OTIMYAIOLUIUXCS OT TOBAPOB, B
OTHOILIEHUHU KOTOPBIX MPOBOAMIIACH AKIIHS 110 MPOJBUKEHHIO, HA3BIBAECTCS 3aMeWaAioujum
nozawenuem (rusregerpuon) (em. 35). Kpumunanonoe nocawenue (talreclerpliomn) — 3to
MPECTYTHOE UCIOJIb30BAaHNE BOPOBAHHBIX Bay4epoB. MIHOT1a 3TH TepMUHBI OUIMOOYHO CYUTAIOT
paBHO3HAUYHBIMU. OJHAKO MOCIEAHUN NUMEET OTHOLICHHE UCKITIOUUTEIHHO K MPECTYTHON
JeSITeIBHOCTH.

29. JIonomnHeHus

JlonoiHeHus1, HanpuMep JIYKOBHUIIBI CAJIOBBIX PACTCHUN WIIN POXKIECTBEHCKHAE OTKPBITKH,
[pUIararoTcs K OCHOBHOMY TOBapy, HalpuMep 4Yaro ONpeieNeHHol Mapku, OecmiatHo. Mx yacto
HA3BIBAIOT dobasnsowumu cmoumocms (ya'lve

[Tpobnembl U pUCKK

30. Pa3oyapoBaHHble MoKynartenu
JleHexHble nMpu3bl, IPEMUH UK Harpajbl B COPEBHOBAHUU — 3TO CYLIECTBEHHAsI U BeCbMa MpUATHAs
0COOEHHOCTh aKIMH 10 MPOABUKEHUIO, UMetotas orHomenue Kk PK-nesrensnoct. OmHako
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MpeJIOKEHUs, IPUBJIEKATEIbHBIE CaMU IO ce0e, PUCKOBAaHHBI KaK JIJIsl KOMIIAHUH, TaK U Ui TOBapa,
paau KOToporo npoBoauTcs pabora. Ecnu notpeburenu no kKakon-1n060 NpuYruHe MOYYBCTBYIOT Ce0st
OOMKEHHBIMH MJIM HEYA0\TBPPEHH 111U, aKIHsI 110 MPOJBUKEHUIO "
HenosopotiuBas ¢pupma, obecneunBaro-
11ast TOCTaBKY, MOBPEAUT CBA3SIM KOMIIAHUHU-TIPOU3BOAUTENS C 00-IIECTBEHHOCTHIO.
MHorue HaunHaHMs He ObUIM pean30BaHbl U3-3a HEMPEICKa3yeMbIX 3alIPOCOB, 3aEPIKEK C
JIOCTAaBKOH, MOCTYIUIEHHS TOBApOB, IOBPEKACHHBIX BCIEACTBUE IUNIOXOH YIAKOBKHU, U TIPU
HEIPaBWIBHOW OPraHU3alMM MPOLEIYpPhI OIVIALIEHUS] PE3YIbTaTOB COPEBHOBAHMIMA.
B crarbe Bpaitana Onusepa (Bnanm OHyer) «HekoHTpoipyeMbie CrielHalbHbIC TPEII0KCHUSY,
omyonukoBanHor B Compawn, ObuT ortucad onbIT Kommanuu 8TM1 Pooés. Ona npeyrarana
noKymaressiM oporoi urpymku Mon$ler Murnch, npeabsiBUBIIUM COOTBETCTBYIOIIEE
MOITBEPIKICHIE, Yachl ¢ n3o0paxkenneM Jxeitmca bonma 3a 6,99 gynra. Cripoc ObIT HACTOIBEKO
MOPa3UTEIbHBIM, YTO 3aI1achl YaCOB ObUIM OBICTPO MCUYEPHAHbI U MX HENb3s ObUIO MOMOIHUTE. Pa3-
0YapOBaHHBIM MOJIOJIBIM JIFOJISIM ObLTa BhICTIaHA KOMITEHCAIUs. TOYHO TaK ke MPHIIIIOCh
OIPABIIBIBATKLCS MEPE]] MOKYATESIIMH JIETCKUX MoAry3HuKoB 8lerHmS.
Henauuii npumep — obemanue GecratHeix aBuaduineToB B CIIIA nokynarensM IbUIecoCoB.
Crpoc 6bUT HACTOJIBKO OIIEJIOMIISIOLIMM, YTO OT 3TOM KaMIaHUU MPUILIOCh OTKa3aTbes. Komnanus
HE TOJILKO IMOHeca YOBITKH. Bo3aMylieHHble NOTpeOUTENH, HE MOTyYUBIINE 00CIAaHHOT 0, IPO3HIN
eil cyneOHbIM pa3OoUpaTeTbCTBOM. _

['maBHBIM B JIAHUPOBAHUHU aKIMH MO IPOJBIXKEHUIO SBIIIETCS NPOCHO3UPOBAHUE Cnpoca. DTO He
Bceraa 1 erkO,«ekoropsre me’, ity.-A3nr rrdréanoKens! Himke. Ecnu npemnoxenue myonukyercs

B PEKJIaMHOM OOBSIBJICHUH B Ipecce, HEOOXO0AUMO YUUTHIBaTh 00bEM pac-

31. Kak He pa3o4yapoBaTb noTpebutenen
DTO HE CIULIKOM MPOCTO B CIydyae pacX0kUX TOBAPOB, KOTOPbIE MPOIAIOTCS OBICTPO U
OpPUEHTHPOBAHBI HA MACCOBBIN PHIHOK. BhICKaeM HEKOTOpBIE IPENOCTEPEKEHUS.
(a) Hano ObITh YBepEeHHBIMH, YTO IMOCTABIIUK MPEMUI CpaboTacT BOBPEMS H B CIydae
HEOOXOMMOCTH CMOXKET 00ECTICUUTh JIOMOHUTEIbHBIE mogapku. OTHAKO ATO HE BCETAa BO3MOKHO
C UMIIOPTHBIMH U3AETHSIMH.
(b) HeoOx0quM0 TOYHO yKa3bIBaTh KOJIWYECTBO YYACTHUKOB, HMEIOIIUX IPABO HA MIPHU3.
(c) [IpeanoxxeHue TOHKHO OBITH OTPAHIYCHO IO BPEMEHHU.
(1) Ecirt 5T0 BO3MOXHO, BKIIIOYHTE B PEITIOKEHHS BAPUAHTHI 3aMEIIAIOIINX PH30B. HamnaHbIit
Baydep HE BCET/a KeJaTeleH.
(e) [Ipexympexnaiite mokymnarenei, 4TOOBI OHU HE KA IpU3a PaHbIIE YeM, Halpumep, depe3 28
JTHEH TocJie OTIPABKU 3aIlpoca.
(') Ai1st mocTaBKM MPU30B MPHBIIEKaiiTe HaaexkHYI0 hupmy (cMm. 25).
(8) TposBisiiiTe 3a00Ty O MOKYMATENSIX U BKJIAJABIBANTE B YITAKOBKH PEKJIAMAIIMOHHBIC OJIAHKH Ha
cily4ail mopuu noJapkoB Ha noure. OHU MO3BOJAT MOMYYUTh NOKYIATENISIM TO, YTO OHU XOTEINH, a
TaKke oCITyKaT yKpeIIeHUIO XOpoIllero MHeHHs 0 Baiiei gpupme. XoTs caMu akiiuu 1Mo
MPOIBIKEHUIO U He sBisitoTcs PK-MeponpustusiMu, OHM TECHO C HUMHU CBSI3aHbI, IOCKOJIBKY
paboTtaroT Ui Ha GpupMy, UM IPOTUB HEe.
32. OTHOWeEeHUsA PO3HUYHbIX TOProBLEB
OdeHb Ba)KHO, YTO PO3HUYHBIE TOPIOBLIbI IPUBETCTBYIOT aKLUHU O IPOABIKEHUIO U MEPONPUATHUS
MOYKHO IJIAaHUPOBATh, PACCUMTHIBAsA HA UX oMolb. OxHako kak nucan bpaitan OnuBep B cTaThe
«[Ipennoxenust, OT KOTOPBIX HEJb3s OTKa3zaThCsA» B MaeKenn& «Eciau TOpropubl yBUIAT B MOAApKE
KOHKYpPEHTa CBOMM TOBapaM, OHM MOT'YT HE IIPEJOCTaBUTh MECTA Ul pa3BepThIBaHUS akuu. OHU
JTa’ke MOTYT OTKa3aThCsl XPaHUTh MOJIAPKH y ceOs».
33. QHTy3Ma3M TOProBbIX CryXaLmx
AXISI CTUMYIIUPOBAHUS COBITA MOYKET MIPOBAIUTHCS, €CIIN MPOBOAIINE €€ COTPYAHUKU He OYIyT B
Hee AMOIMOHAIILHO BKIFOUEHBI. B npyroii myonukanuu Maelllw Tlutep Xyn (Peler Hoon) yrBep-
xKnan: «BoznericTBue HauMHAeTcs Ha Mecte. Ecinu akuuys He UHTe-
pecHa caMUM COTPYAHUKAM, BPSI JTX OHU CMOT'YT IMOJATOJKHYTh K TMTOKYTIKE KOT'0-TO APYTOTO».
34. U3nuwHe aKTUBHbIE NOTpebuTenu
Hano ObITh yBepeHHBIMH, UTO SHTY3Ha3M IOKyTaTesIel B OTHOIICHUH aKIIUU HE CO3/1acT MpobiieM,
KOTOpBIE TIOMENIAI0T MPOBMKEHHUIO TOBApa U CO3/1ayT HEMPUATHOCTH KOMITAHUU-ITPOU3BOAUTEIIO.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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HekoTopbie uien MoryT ObITh CIUIIKOM 3ayMHBIMH, KaK, HAIIpUMeED, ¢ MIOKOJIAHBIM KPEMOM
CacHpmy B akiun «Ox0Ta 3a AparoleHHbIM MacXadbHbIM SHIIOM». Bbir> pa3sirpano 12 «3010TbIX»
s ctouMocThio 10 Thic. pyHTOB Kakaoe. C mpock00it BBICIATh UM KHHUTY CKa30K, HEOOXOAUMYIO
JUTSI TTIOMCKa stiina, K ¢pupme ooparuiiochk 100 Thic. yenoBek. OMHO SO OBLIO 3aKOMAaHO B TOJE.
Korpa >xe HeKOTOpble YHaCTHUKH Ha4alld CAMOCTOSTENbHYIO I€ATEIbHOCTh Ha apXEOJIOTHYECKUX
packonkax B Kopuyosie, Caé'biry BeIHYKeHa OblJIa OTMEHUTb OXOTY 33 TUM KOHKPETHBIM SIHIIOM.
35. 3amewjaroiee norawieHme
Cepbe3Hble IpoOJIEMBbI MOT'YT BOZHUKHYTb, KOT'/1a IPEMHUaIbHbIE Baydephl MpeAIoiaraeTcs noramarhb
B CAaMOM Mara3MHe U OHU UAYT B 3a4€T CTOMMOCTH COBCEM HE TOI'0 TOBapa, B OTHOLIEHUH KOTOPOTrO
MPOBOAMIIACH AKIH 110 MPOABIDKEHHIO. HeKoTopble Mpon3BoAnTeNH MyOIMKYIOT Ha Bayyepax
IpeIyIPEekICHNS O HEBO3MOKHOCTH MX HEIIEJICBOrO MCIob3oBanus (cMm. 37). OqHako
NPeoCTepPEKEHNS He cpadaThIBAIOT, €CIIN KPYIHBIE CETH CYyIIepMapKeTOB OOBSBIIAIOT, UTO JIFOOBIE
Baydepbl MPUHUMAIOTCS B 3a4€T JTIFOOBIX TOKYIOK. [Ipr ’TOM TOBaphl, B OTHOIIEHHH KOTOPBIX
MPOBOIMIIACH AKIIHS IO TIPOJIBIYKEHHUIO, MOTYT 3aJICKUBATHCS Ha CKiazae. Takum o0pazom, Koraa
TOProOBEIl PACIIIAYMBACTCS C MMOCTABIIMKOM, MTOCIECAHIA HE MOXKET OIEHUTH () (PEKTUBHOCTH aKIIHH,
MOCKOJIBKY OH Y3HAET TOJIHKO KOJIMYECTBO MPUCIAHHBIX €My MOBTOPHBIX 3aKa30B Ha MOKYIIKY.
Bayueps! 3acUUTHIBAIOTCS TPU MOKYIIKE KOHKYPUPYIOIINX TOBAPOB, U YPOBEHb MOBTOPHBIX 3aKa30B
MOXeT He MeHAThCs. [loaTomy 3 ekt akimu oka3piBaeTCs HYJAEBBIM WM HE OKYIMAET 3aTpaT Ha
caMo ee MPOBEJICHUE.

OmauH U3 METOJIOB OLICHKM 00beMa HELEIEeBOro MorameHus onuceiBaercs B 36.
36. AHanu3 npouecca norawieHusi KynoHoB
WHuTepecHbIM MpUMEPOM IPUMEHEHUSI MAPKETUHTOBBIX UCCIIEIOBAHUH K aKIUSAM 110 MPOJBUKEHHUIO
seisiercst yeyra KETAD, npennaraemas Nee!8en Cleann8 Home (KCH) B Kop6u. Komnanus
o0ecrnieurBaeT OE3HATMYHBIE PACUETHI 10 KYITOHAM, BBIIIOIHSS 10 MUJUTMOHA TOAOOHBIX ONepanuil
€XKEHEBHO. JTa ciy’K0a MM03BOJISIET KIMEHTaM BUAETh 0OLIUI 00beM KyIIOHOB, IPEACTABISAEMBIX K
MOTAIICHUIO OT/AEIbHBIMU PO3HUYHBIMH TOproBuamMu. [1o100HbIH aHAIN3 BBITO/IEH 3aKa34uMKaM 110
TpPEM NpUYKMHAM. Bo-nepBbIX, BBISBISIIOTCS OCHOBHBIE HCTOUHUKH NMOCTYIUIEHUI KyITOHOB. Bo-
BTOPBIX, BO3MOKHO CPaBHEHUE YPOBHEN MPO/IaK TOBAPOB HEMOCPEACTBEHHO U Yepe3 NOoralleHue
KYIOHOB. B-TpeTbuX, CTAHOBUTCS MOHSTEH BKJIA]] KaXKAOTO OTIIEIBHOTO TOPTroBIa B paboTy C
KyIIOHaMH.
B oruere KETAD yka3piBaeTcs 001iee KOIMIeCTBO KYIIOHOB, MTPEICTABICHHBIX BO BCEX 3ampocax K
KCH 0T KOHKpeTHOr0 pO3HMYHOI0 TOProBLIa 3a ONPEACICHHBIN EpHUO BpeMeHU. TeMm caMmbIM
MOYKHO OIICHHTh 00BEM BBITLIAT, TIpenocTaBieHHbIX eMy TUCH 3a kakoe-To Bpems. OTO MOXKET OBbITh
0011ast YUCIIEHHOCTh KYTTOHOB, KYTTOHBI IO KAKOMY-TO TOBapy WJIM TPYIIE TOBAPOB, a TAKXKE UX MPO-
[IEHTHBIE COOTHOIIICHUSI.
Takum 00pazom, KOMITAHWH, UCTIONB3YIOIIUE KYITOHBI, MOT'YT BUAETh, HACKOJILKO aKI[UH YIAUCh B
pa3IMyYHBIX Mara3uHax, v peryIupoBaTh 00bEeM MOCTaBOK OTAEIbHBIM TOproBiam. Kpome toro,
CJTy4ad HEIeJIEBOT0 MOTalleHus BRISBIAIOT JUCTIPOIIOPLIUU MEXKTY 3aiacaMy TOBAPOB U CIIPOCOM.
37. Mpumep cxemMbl noraweHus
Ha ynakoBke koHdpeT BbI3 nmencs crnenuanbHbIi KyOH-IPEAI0KEHUE Ha YIIAKOBKY U3 TPEX
mokosagHbIx 0aToHunKoB Caa-bury. 3to Oblia 10BONBHO caoXkHas cxema. [lokynarens nomxeH
OBLI BBIpe3aTh JIBe dTHKETKH (sipibruka) Caciiiiry u3 ynakoBku BbI3, npukpenuts K BEIpe3aHHOMY
KYIOHY U BEPHYTh B MarasuH i noramenus. KymoH ¢ 1BymMsl TAKUMH 3TUKETKaMu ObUI paBeH
CTOMMOCTH YIIaKOBKH M3 Tpex O0aToHunkoB Caciiury wim 68 mencam, eciiu moKymnaics JTo00i
Jpyroil 6aTOHYHK, HO TOTO K€ MPOU3BOAUTEISA. AKIIHIO 11O MpoBKeHUIo mpoBoania Krait Oeneral
Pooiiz 1. JInst TOro 4To061 H30€kaTh HEIIEJICBOIO TTOTAIICHHSs, OOpalIeHHE K MMOKyIaTeIsIM ObLTO

COCTaBJICHO CIICYIOIUM 00pa3oM:

MpoaswkeHve ToBapa Ha PbIHOK

BHUMAHUIO TTOKYTIATEJIS. DT0 Bayuep — KyNOH € JByMsI IPUKPEIUICHHBIMH K HEMY SIPJIbIYKaMH —
BECILUTATHO mpemsiaraer BaM yrmakoBKy u3 Tpex 6atonurkoB Caclllury nnu 3acquThiBaeT 68 MEHCOB MPH MOKYIIKE
mo00ro 6aToHYNKA TOTO e IPOU3BOAUTENS. Bayuep Hellb3s HCIONB30BaTh HU NIPU KAKUX APYTUX MOKYIKAX U
IIPEICTABIATE K OILIATE €r0 CIEAYET TOJIbKO B ONPEAEIeHHbIX Mara3uHax. Hanu4yHeIMU Bayuep norauieH ObITh HE MOKET
(upemnoxenne aeiictByer Tonsko B Coenuuentom Koponescrse). Jleiicturensro g0 30.09.93.

BHUMAHMUIO ITPOJABLIA. IIpeanoxenue pacupocTpaHseTcs TOIbKO Ha YIIAKOBKU U3 TpeXx O0aToHunkoB CacHoury.
Krall Oenera! Pooés blcl octapiiser 3a cO60ii MPaBO He YUUTHIBATH Baydephl, KOTOPHIE, 10 MHEHHIO KOMIIAHHH,
OKa3aJIUCh NOBPEXXACHHBIMU, UCIIOPUEHHBIMY WU ObLIU IIPEIbSIBICHBI HEIPaBUIbHO. Baydep nelicTBUTEIEH TONBKO B
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TOM CiIydae, Korja K HeMy IPHKpeIUIeHb! Ba spibraka ot 0atonunkoB. Krall Oemnera! Pooés blcl o6s3yercst obecrieunth
yKa3aHHBIM 00pa30M Ka)KIbIH IIpeICTaBICHHBII Baydep. Baydeps! BEICEUIaTh B eHTpanbHbIH oprc KCH, Bep 944,
Corby, 14orlman18, NN17 nt CTOUMOCTb BAYYEPA 68 nencos.

MosxHo 3a1aTh cebe Borpoc, OyAeT JIM MpoYnTaHa Takas Menkas neyarb. Kpome Toro, o0bsBieHue
COJIEPKAI0 OYEHb MHOT'O OIPaHUYEHUN. AZpec B 0OBSBIEHUN — 3TO JIEHCTBUTENbHBIN aapec
Neel8en Cleann§ Hore B Kop6u.

KoHTponbHble Bonpochkl K rnase 7

1.

[aiite onpeneneHne ASSTEILHOCTH 110 IPOIBIKEHHIO TOBAPOB M YCIYT.

[Touemy niponBIKeHHE TPUOOPETALCT CTOIbL OOJBIIOE 3HAUCHUE?

Kakne m3MeHeHns MPOU30IIIH B TPAaKTHKE MPOABIDKeHHA? [loueMy B COPEBHOBAHUSX BaXKEH XapakTep Ipu3a?
OO0mwsacHUTE TepMHUHBL: (a) 0C000 BRITOAHOE MpemIoxkeHue U (B) mpu3bl 10 mouTe. UTo Takoe B3auMHast
KyrnoHHas cxema? UTo Takoe pOoABMKEHHE TOBAPOB Yepe3 Harbolee mocenaeMblie Mara3uHpl?

Kak mpoBozsiTcs 61arorBoputenbHbIe akuy ? ONUIINTE HCIONb30BAHUE KKPUIALTUX» YITaKOBOK.

10. PasrpannybTe 3amemniaroniee 1 KpUMHUHAIBHOE TIOTallIeHH .

11. Kak opranuzaTop akIMH 110 MPOIBHKEHUIO MOXKET M30eXaTh pa3odyapoBaHus MOTpeduTeneii?

12. Ommmmmte cymuocts cucremsl KETAD, mpennazHadueHHOM Uis ccnenoBanus 3p(heKTUBHOCTH aKIUH MO
MIPOJBUKCHHUIO.

CnoHcopCcTBO

OnpegeneHns n npumepsol

1. OnpepeneHusn

CHoHCOPCTBO COCTOUT B OKa3aHHUH JICHEKHON TTOMOIIIN WJIM WHOU MOAJIEPKKE KOMY-TTHOO0 ¢
LENbIO CIIENaTh ero JAesITeNbHOCTh (PUHAHCOBO-KU3HECTIOCOOHOM, MHOT/1a U3 aTbTPYUCTUIECKUX
o0y IEeHUH, HO Yalle IS TOr0, YTOOBI MOTYYHUTh MPEUMYIIECTBA MIPU peKiiame, MapKETHHTe
(cm. 7—10), u 1os pa3BuUTHS CBsA3ei ¢ 00mecTBeHHOCTHIO (PS).

[Toxnepkka MOKET OBITH BhIpaKEHA B ICHEXKHOM (popMe, Kak B Cllydae ¢ MPU3aMH, HO MOYXKET
Tak)Ke BKIII0YaTh Harpajbl UK Apyrue noompeHus. BeirogonpuodperarenemM MOXKeET ObITh Kak
opraHusanus, TaKk ¥ 4acTHOE Ju10. HeKoTopslie CIOHCOPBI MOTYT pyKOBOJCTBOBATHCS
(buIaHTPONMMYECKUMHU MOTHBAMH, OJTHAKO B HACTOSIIIEE BpeMs yallle HaOIr01aeTcs IpKo
BBIpOXCHHAs1 KOMMEpYECKasi 3aMHTEPECOBAHHOCTb.

B Bpuranuun 3akoHoMm o Bemanuu, mpuHaToM B 1990 ., OB BBECH HOBBIM BH]T CIOHCOPCKOH
JeSITEIbHOCTH, KOTOPBIH pa3perinsi KOMMEPUECKYI0 MOANePKKY Kak pamuo (1bK —
HesaBucumoe mectHoe paano, LIIK — He3aBrcuMoe HalMOHAILHOE Paino), TaK U TEJICBUICHUS
(1TY — HesaBucumoe TeneBuacuue). B nepenayax HesaBucumoro tenesuaenus (1TY)
pa3peraeTcs BRIpaKaTh CIIOHCOPaM KPaTKYIO OJ1aroJapHOCTh B aHOHCAX, BBOIHBIX YaCTSAX H
Oy(epHBIX May3ax Kak BO BpeMsl Iepenad, Tak U moclie ux okondanus. Ho cmoHcopy He
pa3periaeTcs IPUHUMATh Y4acThe B MIPOU3BOJICTBE MPOTPAMMBI, a MPOU3BOAUMEIE (prpMOii-
CIIOHCOPOM U3/IENINS HE MOTYT OBITh HCIIOIH30BaHBI BO BpeMs nepenad. Jta opma CrioHCop-
CKOH MOAEPIKKH MOXKET OBITh OTIpeiefieHa KaK KOMMEepUeCKOoe CIIOHCHPOBAHUE PaJIio- U
TEJEnporpamMm 3a BO3HArpaxxJeHue.

2. Pa3zBntne cnoHcopcTBa

Ha npoTsikeHnn nocieaHux Aecaty jJeT 00beM CIIOHCOPCKOM moaaep:kku Beipoc Ha 12%. B
Coenunennom KopoiieBcTBe pacxo/ibl CIIOHCOPOB COCTABIISIFOT MPUMEPHO 322 MITH (PYHTOB
CTEPJIMHTOB, B

CeepHoii AMepuke — 3,2 mutH osutapos, B CIIIA — 8,5 muH nosnapos, B SAnorun — 1,5 mutH
nosutapoB, B EBporie — 2,8 MITH 10u1apOoB.

B nocnennee BpeMsi 0COOEHHO MOMYJISPHBIM CTAJIO CIIOHCUPOBAHUE UCKYCCTBA; ATHUM
3aHUMaroTcs 0osee Thicsuu GupM. Bo BceM Mupe 3TOT BUJ CTIOHCOPCTBA PACIPOCTPAHEH Cpen
MEJIKUX M KPYITHBIX peKiaMoaaresneii. MictTopuaeckn BO3SHUKHOBEHHE TAaKOTO POJIa AESTEIHLHOCTH
YXOJUT KOPHSIMU B MOTIEYUTEIHCTBO U MATPOHUPOBA-HUE XYJTOKHIUKOB U MY3bIKAHTOB
KOPOHOBaHHBIMU 0CO0aMH U OOTaThIMU OJIArOTBOPUTEISIMU. MBI M CETOIHS MOKEM BHJICTh
0J00HOE KOMMEPUYECKOE CIOHCHPOBAHHE CUM(OHHIECKUX OPKECTPOB, XYI0KECTBCHHBIX

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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BBICTaBOK M TeaTpoB. OHAKO OOJIbIIAs YaCTh CIIOHCOP-CKUX JACHET TPATUTCS HA CIIOPT. XOTH
OCHOBHOE BHUMaHHE yJICJISETCS JITKOH aTieTuke, Gyrdory, perou, MOTOTOHKaM, CKaukaMm, Tpe-
OJIOJICHHIO MPENATCTBHH (KOHKYD), KPUKETY, TCHHUCY U TOJb(Y, HO ¥ IPYTUe BUJIBI CIIOPTA,
HarpuMep OOYJIMHT, CHyKep (BUA OMIIbSIpAHON UTpbl), HeTOON (pox OackeTOoa Aist IEBOYEK) U
naptc (Mrpa B IPOTHKH) CTAJU MOMYJISPHBIME UMEHHO OJ1aroiapsi CHIOHCOPCTBY U
TEJICBU3NOHHBIM TPAHCIISIIIHSM.

[TomynsipHbIe BUABI CIIOPTA U CIIOPTUBHBIE COPEBHOBAHMS JIUIIIb HEAABHO HAYATN
noAJIep>KuBaThcs cnioncopamu. Hanpumep, ctpaxosast komnanus CornblIl cnoncuposana
0TOOPOYHBIE COPEBHOBAHUS 110 KPUKETY, MIEPBEHCTBO PyTOONBHHON acCOLMALNU, AaHTJIMHCKYIO
byTO0IBHYIO TUTY K COOpHYIO KOMaHAy AHriuu 1o ¢pyroony. Ckauku «Jlepou» (Oerby)
noaaepskuBaauch pupmoit Yomapbore (cm. 14. 22—30). Komnanust Coll Car Co. blx, razera
Sun, dbupmser 8ea§rat u Maitel bramity hunancupoBaan Orané Neiiornal (KpymHeiIe CKauku ¢
npensitctBusiMu), a OllleMe, Mar3 u Mulra-8"eel BoicTynuiau crioncopamu JIOHTOHCKOTO
MapadoHa. MexxyHapoJHble COPEBHOBAHUS, TaKKe, KaK IMapycHas perarta, aBTopajuii U cadapu,
TaK)K€ UMEIOT CBOUX CIIOHCOPOB. MIHOT1a crioHCOp (PMHAHCUPYET CaMO COPEBHOBAHUE, IPU3HI,
OTAEJBbHBIX YYACTHUKOB, a TAK)KE BCIIOMOTATEIbHBIC CPEICTBA (MAIIUHBI, IO, JTOJKHA U
T.J1.).

Canon 66U IEpBBIM cIOHCOpOM DyTO0IBHOM JurH. Yepes Tpu roja, mocie Toro Kaxk OblIo
UcTpadeHo 3 MIIH (yHTOB CTepIHHTOB, Carol MOTJIM [TOXBAaCTaTh TEM, YTO BO Beer bpuranumn
e/1Ba JI1 Hamescs Obl o¢uc, rae Obl HU ObLIO anmapaTypsl 3Toi pupmsel. Jleno B TOM, 4TO B
bputanun QyrO0MbHBIN CE30H IITUTCS MOYTH KPYIIIbIH roa U 92 KoMaH/Ibl, KOTOPHIE MPUHIUMAIOT
y4acTHE B COPEBHOBAHMUSIX,

SIBIIIIOTCSL 0OBEKTOM ITOCTOSTHHOT'O OCBEILICHUSI B CPEJICTBAX MAaCCOBOM MH(OpMAIINH.

Jpyroii Bu criopTa, HHTEPEC K KOTOPOMY IMOJICPKUBACTCS MHOTOYHCIICHHBIMU COPEBHOBAHUSIMH,
— JleTKas aTyieTHKa. bucosiaze B CBOEH CIOKOWHOM, «HE MIUITy4Yei» MaHepe CIIOHCHPYET JIETKYI0
aTJIETUKY, a MOOSIUTEH COPEBHOBAHUH MOIYYAIOT IO OYTHUIKE STOr0 HAIUTKA.

J11st cCHOHCOPCKOM TTOICPIKKY HAMITYYIIIE T€ BUJIBI CIIOPTA, 0 KOTOPBIM YacTO HPOBOISATCS
COpEBHOBAHMS, B OTJIMYHE, HAIPHMED, OT Toib(a, TIe TYPHUPBI OPraHU3yIOTCS peaKo. [IBa caMbIx
HOMYJISIPHBIX BHJA CIIOPTa — JIeTKas aTieTuka U pyTOOoI — MOCTOSHHO MOKA3bIBAIOTCS IO
TENCBHUICHHUIO.

CroHCOpCKHE aKIUU PEIKO OBIBAIOT MPOIOJDKUTELHBIMU U OOBIYHO JUIATCS JIBA WM TPH TOJIa,
MOCJIe Yero JIoroBop Jubo npoiesaercs, 6o Het. Dupma Cate! (KK Tobacco blermaiional) B
1987 r. nauana cioHcupoBath koman bl Yunbsimca (\Y1I1ar8) u be-uerrona (Bemeiion),
ydacTBymomue B roHkax «@opmyna 1», u B 1993 r., mocne Toro kak Obu1o uctpadeHo 27 MitH QyHTOB
CTEpAMHTOB, pekpatuia uaancupoanue. Komnanus Kolbran8 npunsiia Ha ce0st komaHIy
\VIII1ar8, 3akmrounB M-MiIH cenky CpoKOM Ha JiBa rojia, Kotopyto npojiuia B 1996 r. eme Ha 1Ba
roja, Ho yxxe ¢ 20-MJIH KOHTPaKTOM.

3. Y10 MoXeT ObITb CMIOHCUPOBAHO?

Bcem n3BecTHbI Hanbosee KpyIHble U OOraThle CIIOHCOPHI, Ybs ICITEIbHOCTD CBsI3aHa CO CIIOPTOM U
MOATOMY HaxoJuTCs Ha Buay. Ho cylecTByeT MHOXECTBO IpyruX 00BEKTOB, KOTOPbIE MOTJIU ObI
HOJIONTH TOMY HJIM IpyroMy croHcopy. CoBceM He 0053aTelIbHO TPATUTD 11€JI0€ COCTOSIHUE,
HAMpPOTUB, MaTepHAaIbHAs MOJIEPIKKA MECTHOTO TYPHHUPA, TPOXOASIIECT0 HEAAIeKO OT IITab-
KBapTUPbI KOMITAHUH, TP MUHAMAITBHBIX 3aTPaTax MOXKET CYIIECTBCHHO TOBIUATH, HAIPUMEp, Ha
OTHOILICHHS B KOJUICKTUBE WJIM Ha TPUBICUYCHNUE HOBBIX COTPYIHHKOB. OCHOBHBIC KATETOPUU
CIIOHCUPOBAHHUS CIICTYFOIIHE.

(a) Kauru u npyras nedatHasi NpoIyKIws, Harpumep reorpadudeckrne kapTbl. HekoTopble u3 HIX
MOT'YT POJaBaThCs KaK O(HUIIHATBHBIC TyOIHKAIINH.

(b) BricTaBKH, KOTOpPBIE MOT'YT CIIOHCHPOBATHCSI TOPTOBBIMHU aCCOLMALUAMH U TPOodhecCHOHATBHBIMA
00IIecTBaMH WIJIH Tra3eTaMH |

)KypHaJIaMI/I; KOMITaHUA MOXKET IIOMOYb B OpraHu3alu 1€PCOHAJIbHbBIX BbICTABOK.

(c) O6pazoBanue (B popme rpaHTOB M CTHIICHINI KaK JUIS CTYICHTOB, TAK U MOJIOJIBIX YUCHBIX, YIKE
3aKOHYUBIINX YHI/IBepCI/ITCT). FpaHTI)I MOT'YT BbIAaBaTbCA UIA IMIPOBCACHUSA HAYUYHbBIX I/ICCHCI[OBaHI/Iﬁ
U MOCIIEAYIONIeH MyOIuKaluy pe3yapTaTtoB. HemT; cioHcuposai nepByo B CoelMHEHHOM
Koponescte xadenpy no padore ¢ ToproBsiMu Mapkamu B bpaidopackom yHuBepcurere.
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(1) DKcreanIny, BOCXOKACHUS, KPYTOCBETHBIC ITyTEIIECTBHS U APYTHE SKCTPEMaIbHBIC BUJIBI

cropra.

(e) CropT, Kak yxe ObLIO OIHMCAHO BBIIIE; CIOHCHPOBAHUE PACIIPOCTPAHSACTCS U HA MEHEe

MOMYJIIPHBIE BUBI CLIOPTA.

(O PaznuuHble BUABI HICKYCCTBA — MY3bIKa, )KUBOMKCH, TUTEPATypa U Teatp.

(8) bnaroTBOpHTEIBbHBIE YIPEIKACHUS U IPOrPAMMBI, OCOOECHHO C IEIIBI0 PACIIUPEHHUS U

NOMYJISIpU3aliK UX JesTenbHocTH. Hanpumep, GpapmaneBTnyeckne KOMIaHUU BBITYCKAIOT

BUACO(PHIBLMBI, PACCKA3BIBAIOIINE O MPHUMHAX, IPUPOIE U CTIoco0ax neueHus Oonesned. Y Kaiiomnal

Tm3! (opranu3zanus mo oxpaHe UCTOPHYESCKUX MAMSITHUKOB U TOCTOIPHMEYATEIILHOCTEH) €CTh

HECKOJIBKO CIIOHCOPOB; B YACTHOCTH, ITyOJIMKAIIMHU OCYILIECTBIISIOTCS 32 CUET IIOMOIIN

AstomoOmsHOM accormaruu (Auloroblle A58oclal:tom, AA).

(b) Pa3nmuuHble MEpONPUATHS MECTHOTO 3HAYCHUS; CIOHCOPBI MOTYT O0ECIICYNTh HATrPa bl

noOeTUTENSIM BBICTABOK JIOIIA/IEH, IIBETOB, CIIOPTUBHBIX BCTPEY U COCTSA3aHUM.

(O IIpodeccuonanpHble MPEMHUN TEM, KTO CBSI3aH C IPOM3BOACTBOM, KOTOPOE NMPHHAIIICKUT

crioHcopy, — ¢ororpadam, KypHaiaucram, apxurekropam u 1p. Hanpumep, Camon kak

npouszeooumens pomoannapamos, BMecte ¢ xypHaioMm 11K Peesz Ca&lle exeronHo mpoBOIUT

KOHKYpc «JIy4mmii CHUMOK rozia». AHaJIOrMUHBINH KOHKYPC (POTOpPENOpTepoB opranusyer u Miicor.
B 1993 r. nuBoBapeHHbIE KOMIAHUH (PUHAHCUPOBAIH JIETHHE (DECTUBAIM MOI-MY3bIKH O]

OTKPBITHIM HEOOM, COOMPAIOIIIME MHOTOTBICSIUHYIO ayauTopuio. Mipby'3, conepauyaromuii ¢
Cumiess, ¢punancuposan pecruBans Heanb B monmonckom mapke; Creen Km§ okaszan momaepxkky
KemOpumxckomy ¢ectuBanto HapoaHOU My3bIkH, a Cour-a&e CrlOHCUpPOBaJ 3HAMEHUTHIN
OpuTaHCKH (pecTuBa b MY3bIKU B CTUIIE pUTM-H-0:1103 B Komnue, rpaderBo Jlankammp. Bo Bpems
ATUX MPA3AHUKOB CIIOHCOPBI OPraHU30BBIBAIM PACIIPOJIAXkKH CBOMX TOBAPOB.

4. NMpumepbl CNOHCUPOBaHUA

B Tabnuue 8.2 nepeunciieHsl KOMIAaHUK ¥ TOPTOBBIE MApKU — CHOHCOPHI HEKOTOPBIX BHJIOB CIIOPTA.

Bce a1 BUIBI criOpTa 10CTaTOYHO MIMPOKO ocBemaroTces B CMU 1 0co0eHHO Ha TeNeBUICHHUH.

Tabnuua 8.2. lecaTka BegyLLMx COHCOPOB CMOPTMBHBIX COObLITUN

1 - .ETtbas3s3sy/kpuker

2 MaHboro / moTocnopTt

3 Benson & Hec!ae5/ kpuket

4 Benson & Hec1ae5/ kpuket

4 Mars/ 6er (mapadoHckmin)

68 Po”brans/ motocnopT

7 M1kel nerkas atneTuka

8 Benson & Hec1ae5/ motocnopT

9 AcMas/ nerkasi aTnetuka

10 Pobln3ona/ TeHHWC

10 CaHta/ dyt60n

Hcrounnk: 8pon8orle8l:, okTsaops - nexabprs 1997. 3pomsoJle3! — 3To onpoc, B KOTOPOM KaskABIi MECSIl y4acTBYeT
1600 uenoBek. OH (HUKCUPYET BOSHUKAIOIIHE Y YSTIOBEKA CIIOHTAHHBIC ACCOIMANMHT MEX Ty Ha3BaHUSIMU QUPM HITH

TOPIrOBbIX MapOK XU BUAAMHU CIIOpTa UJIA CIIOPTUBHBIMU COOBITHSMH.
5. CNnoOHCOpCKMe areHTcTBa
[TnanupoBaHue U MPOBEACHUE CIIOHCOPCKOM MOMJEPKKHU, BKITIOYasl MpeABApUTEIIbHbIE
B3aMMO/ICHCTBUS MKy COUCKATEIIMU (PMHAHCHUPOBAHMS U BOBMOKHBIMU CIIOHCOPAaMH, a TaKkKe
MEX]y CIIOHCOPAMHU U MPEICTABUTEIbCTBAMH TE€X OpraHU3aliii, KOTOPbIE HYKIAIOTCS B MOAJIEPIKKE,
— OYEHB CIIOKHOE JIeNI0, Tpedyromiee yyacTus mpodeccroHanoB. B HacTosiee Bpemst CyIiecTByeT
HECKOJIbKO KPYIHBIX KOHCYJIbTaTHBHBIX areHTCTB (cM. Takxke 4.25). /IBa u3 uux — Alan Pascoe
Azzoa-ale3 u C88 Proroiion3 — y4acTBOBaIM B MPOBEJCHUN MHOTUX CIIOHCOPCKUX akuuii. Alam
Paszcoe A88oc!ale8 momnepxana erkoarieTHaeckoe croHcopcTBo bucoraiie, Caébury
CIIOHCUPOBAJa POXKAECTBEHCKUE NIpecTaBleHus 11 Aetel B 41 Teatpe, a Persii okazana nomouis
netsim. C88 Proroiiom mHUIIMMPOBAJIAa OYE€HB CIOKHYIO CXeMY CTIOHCUpoBaHus ¢pupmoit Camon
®yr6onpHOI auru. C 1pyroi CTOPOHBI, BEAyIIHE SMOHCKUE PEKIIaMHbBIE areHTCTBA, TaKHe, KaK
Ben13u u Halmbo(1lo, uMerOT cCOOCTBEHHBIC OT/CIBI, KOTOPBIC 3aHMMAIOTCS CIIOHCOPCTBOM.
Co3ganne cXxeMbl CIIOHCHPOBAHMS TOJKHO HAYMHATHCS CO CTICIIMAIEHOTO MCCIICIOBAHUS U HE
TOJILKO TIOTOMY, YTO KOMIIAHHS pelIiia MOTPATUTh OMPEICICHHYI0 CYMMY Ha CIIOHCOPCTBO. A lam
Pa3-coe cumraer, 94TO MOArOTOBKA CIIOHCUPOBAHUsI (paboTa C MOTEHIIHAIBLHBIM CIIOHCOPOM) JIOJKHA
BKJIIOYATh CJIEAYIOIINE ACBATH STAIOB.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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(1) Aynur cymecTByIouieii MOJUTHKH. BhICTyman v KJIMEHT B poiiu CrIOHCOpa paHbie? Jlenaer i
OH B3HOCHI B 0JIarOTBOPUTENIbHBIC POH/IBI? DTH COBEPIICHHO Pa3HbIC ICHCTBUS JIOJDKHBI aHATU3UPO-
BaThCsI OTACTHHO. HO B HEKOTOPHIX KOMIAHHUSIX OHH MOT'YT paCCMaTPHUBATHCS KaK HEYTO IENI0E, YTO
COBEPIICHHO HEMpPaBWIbHO. B3HOC Ha 01aroTBOPHUTENBHBIE LIS — JTO MOAAPOK, aKT JO0OPOii BOJIH,
KOTOPBIN HE MPETEHIyeT Ha MPAaKTUIECKYI0 OTauy U Bo3HarpaxaeHne. COHCOPCTBO, HAPOTUB,
MMEET B BHJIy COBEPILEHHO OMpeIeIeHHbIC e, TakiuM 00pa3oM, HE00XOIMMO 3HATh, YTO UMEHHO
KOMITaHUsI PUHAHCUPOBAJA B MPOILIOM.

(2) esm. KakoBa MapKeTHHIOBasi KOMMYHHKAIIMOHHAS OTUTHKA? (DTOT BOMPOC 00CYkKIaeTCsI
ke B 7, 9 u 10).

(3) CrpaTerns. KakoBa cTparerus KOMIIAHUH U KaKOBBI €€ IIeJIH? DTOT IMyHKT CBSI3aH C LEJIIMH.
Kakue meToer Hamo n30path, 9TOOBI 00ECIICYUTh TOCTHKEHUE OMPEACIICHHBIX IIETICH ?

(4) YuacTtue TpeTbeii cTOPOHBI. 37eCh IMEETCSI B BU/TY IIPUBJICYCHIE K IIEPErOBOpaM OpTraHM3aIny,
KOTOpasi UMeeT BIUSHHE Ha MTpeIMeT CIIOHCUPOBaHM S, HanpuMep Jro0uTenbckas acconnarus
JIETKOM aTJIETUKHA IPUHUMAET y4acTUE B IIPOBEICHUH COPEBHOBAHUM 110 JIETKOU aTiIeTHKe. Takne
OpraHM3aIMK 0OBIYHO 00JIaaI0T OCOOBIMHU TIPaBaMHU, KOTOPBIE 0053aTEIbHO HYKHO YIUTHIBATb.

(5) Mpecc-koupepenuusi. [Ipecc-koHpEpeHITHIO HEOOXOAMMO MPOBECTH KAK MOYKHO PAHBIIIE, YTOOBI
00BSBUTH O HAMEPEHUSIX.

(6) KoHTakT € ropoackumMu ciay:xkoamu. Eciin MeponpusiTue mpoOBOIUTCS Ha aBTOCTPAJIE
(BesocumieTHBIC TOHKH WK MapadoH), HEOOXOMMO JJOrOBOPUTHCS CO BCEMH COOTBETCTBYIOIIUMHU
MECTHBIMHU T'OPOJICKUMH CIIY’)KOaMHM, TAKMMH, KaK MOJIUIHS, CKOpasi MEAMIIMHCKAsI TOMOIIIb,
MoYKapHasi 0XpaHa; MOXKET BOSHUKHYTh HEOOXOJUMOCTh B YCTAHOBJICHUH JIOPOXKHBIX 3HAKOB CHUIIAMHU
ABTomobuibHOM accormaruu (Auloroblle A88oclal;rom, AA) wiu KoponeBckoro aBro-
mobunbHoro kiyoa (Koya!l Auloroblle Club, HAC).

(7) CocraBaenne niana. Cinenyetr COCTaBUTh MUCEMEHHBIH I1J1aH, B KOTOPOM OyIyT
3a(hMKCUPOBAHBI MTPABHUJIA HATPAKCHUS.

(8) YnpaBnenne meponpusitueM Ha MecTe. [IoTpeOyIOTCS CHIENUATUCTBI KaK JUIsl OpraHU3aIuu
CaMoro MEpONPUSATHsI, TaK U 151 paObOTHI C yYaCTHUKAMH U 3PUTEIISIMH.

(9) Ananmu3. 1 HakoHeI, OCIIe OKOHYAHHST MEPOIPHUSITUS HY)KHO TIIATEIBHBIM 00Pa30M ero
MPOaHAIM3UPOBATH, CACTAaHHBIE BBIBOBI TIO3BOJIAT B OyaymieM padorark 0osee 3¢ heKTuBHO. 31ech
OYEHb MTOMOJKET BH/ICO3AIHCh.

Bbonee nonayro naopmaimio 06 00beKTaX CIOHCUPOBAHUS, CIIOHCOPAX U CIIOHCOPCKHUX areHTCTBaxX
MOYKHO HAaWTH B €KErOJHUKE XOJUTUCA 110 CIIOHCUPOBAHUIO U OiarorBopurensHocTH (Hol Ll ano,
Bonanom Annual).

Llenun

6. UHBecTULUMU

Kaxk ormeuanock, 1eib0 CTIOHCUPOBAHUSI SIBJISIETCS JOCTHKEHUE ONPEAESIEHHBIX PE3YIbTaTOB B
pekname, B chepe PS ninu B MapkeTHHTOBOM MOJIUTHKE. J[OCTHIKEHHE JKETaeMOro MO3UTUBHOTO
pe3yabpTaTa yKe camo 1o cede — kanurtaioBioxkeHue. [Ipexe ueM pemmThes Ha Kakue-1100
pacxoipl, Oyb TO MaJible WK OOJIbIINE, IPEANOoIaraeMblii CIOHCOP XOYET yIOCTOBEPUTHCS, UTO
MOIOOHBIN pe3yJbTaT B MPUHIMIE JOCTHKHUM.

He Tak yx penko ObIBaeT, YTO B CHOHCUPOBAHUU coyeTaroTcs pekinamublie, PK 1 MapkeTrHronbie
nenu. XOTs B 3TOH KHUT€ OCHOBHOE BHUMaHUeE yzemseTcs pekiaame, B /—10 moxpoOHo aHamu3upy-
I0TCSL BCE aCMEKThl CIIOHCUPOBAaHMs. AHAIM3UPYETCS KaK JESITEIbHOCTD B LIEJIOM, TaK U pa3IHyHbIe
ee acnekThl. bbuto Obl HEMPAaBUWIIBHO AyMaTh, YTO BCSI BBINOJA OT CIIOHCUPOBAHMS JIC)KUT JIMILb B
00J1aCTH peKIIaMBbl.

7. PeknamHblie uenu

CrioHcOpcKast 1eITENIbHOCTh MOXKET IPECIIEI0BaTh PA3INYHbIE PEKIAMHBIE LIETH.

(a) Ecam 3anpemena pexiaama B CMU. [TpoayKT MokeT OBITh 3ampeliieH Ui peKjiamMbl B
onpexneneHusix CMU. Hanpumep, Ha BpuTaHcKoM TeNeBUACHUN HENb3S PEKJIAMUPOBATh CUTapeTHl,
onHaKo B [Ipyrux crpaHax Takoro 3ampeTra MOXKeT U He ObITh. DTO CJIO0KHBIA BOTIPOC, HO TaK WJIH
WHAYe MPOU3BOANUTENH CUTApET obecreumin cebe MoIIepKKy Ha TeIICBUICHUH, CIIOHCUPYS KPUKET,
ronbd u Mo-

Coznranre cxemMbl CIOHCUPOBAHMUS IOJIKHO HAUUHATHCS CO CIIELUANIbHOTO UCCIIEIOBAHUSA U HE
TOJIBKO TMOTOMY, YTO KOMITaHUSI PEIINIIa TOTPATUTh ONPEAETIEHHYIO CYMMY Ha CIIOHCOPCTBO. Alam
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Pa3-coe cumraer, 4To MOAroTOBKA CIIOHCUPOBaHUs (paboTa ¢ MOTEHIMAIBHBIM CIIOHCOPOM) JTOJKHA
BKJIIOYATh CJIEAYIOIINE ACBATH ITAIOB.

(1) Aynur cymecTByIouIeii MOJUTHKH. BhICTyman v KJIMEHT B poiiu CIIOHCOpa paHbie? Jlenaer iu
OH B3HOCHI B OJTarOTBOpUTENIbHBIC POH/IBI? ITH COBEPIICHHO Pa3HbIC ICHCTBUS TOJDKHBI aHATU3UPO-
BaThCs OTAEIbHO. HO B HEKOTOPBIX KOMITAHUAX OHU MOT'YT pacCMaTpUBaThCs KaK HEUTO LIEJI0€, YTO
COBEPIICHHO HENpPaBWIbHO. B3HOC Ha 01aroTBOPHUTENBHBIE LIS — JTO MOAAPOK, aKT J0OPOii BOJIH,
KOTOpPBIM HE NMPETEeHIyeT Ha MPAKTUYECKYIO OT/1auy U Bo3HarpaxkaeHue. CrioHCOpCTBO, HAIPOTUB,
MMeEET B BHJIy COBEPILEHHO ONpe/IeIeHHbIe e, TakiuM 00pa3oM, HE00X0IMMO 3HATh, YTO UMEHHO
KOMITaHUs (PUHAHCUPOBAJA B MPOILIOM.

(2) esamn. KakoBa MapKeTHHIOBasi KOMMYHHKAIIMOHHAS OJIUTHKA? (DTOT BOIIPOC 00CYkKIaeTCsI
ke B 7, 9 u 10).

(3) CtpaTerns. KakoBa cTparerus KOMIIAaHUH U KaKOBBI €€ IeJTH? DTOT MyHKT CBSI3aH C LEJIIMH.
Kakue meToer Hamo n30path, 9TOOBI 00ECTICYUTh JOCTIKEHUE OMPEACTICHHBIX IIeTIeH ?

(4) YuacTtue TpeTheii cTOPOHBI. 37eCh UMEETCSI B BU/IY IIPUBJICYCHHE K IIEPErOBOpaM OpTraHH3aIluH,
KOTOpasi UMeeT BIUSHHE Ha MpeIMeT CIIOHCUPOBaHM 1, HanpuMep Jro0uTenbckas acconnarus
JIETKOM aTJIETUKU IPUHUMAET Y4acTHE B IPOBEICHUU COPEBHOBAHU 10 JIETKOM aTiieTuke. Takue
OopraHu3anuy 00bIYHO 00J1a/1al0T OCOOBIMM IIPAaBaMH, KOTOPBIE 00s3aTENbHO HY)KHO YUUTHIBATb.

(5) Hpecc-kondepenuus. [Ipecc-koHpepeHIIIO HEOOXO0IUMO MIPOBECTH KAaK MOKHO PaHbIIE, YTOOBI
O00BSBUTH O HAMEPEHUSIX.

(6) KoHTakT ¢ ropoackumu ciy:xkoamu. Eciin MeponpusTue mpoBOIUTCS Ha aBTOCTPAJIC

(BesocHIie THBIC TOHKH WM MapadoH), HEOOXOIMMO JOTOBOPUTHCS CO BCEMH COOTBETCTBYIOIHMMH
MECTHBIMU F'OPOJICKUMH CITYKOaMHU, TAKUMH, KaK MOJULMS, CKOpas MEAULIMHCKAs TOMOLUIb,
MoKapHas 0XpaHa; MOKET BO3HUKHYTh HEOOXOJMMOCTh B YCTAaHOBJIEHUH JIOPOXKHBIX 3HAKOB CHJIAMU
ABtomobmibHoM accormaruu (Allloroblle A88oclal;ton, AA) wiu KoposeBckoro aBro-
mobuneHoro knyba (Koyal Auloroblle Club, KAC).

(7) CocTaBienne miaana. CieyeT COCTaBUTh ITMCbMEHHBIH IJ1aH, B KOTOPOM OYIyT
3a(h)MKCUPOBAHBI MTPaBHUJIa HATPAKCHUS.

(8) YnpaBnenune meponpusitueM Ha Mecte. [10TpeOyIOTCS CHIEUATNCTBI KaK JUIsl OpraHU3aInu
CaMoro MEpONpUATHsI, TaK U 151 pabOTHI C yYaCTHUKAMH U 3PUTEIISIMH.

(9) Ananu3. 1 HakoHeI, OCIIe OKOHYAHHS MEPOIPHUSTHS HY)KHO TIIATEIBHBIM 00pa3oM ero
MPOaHAIM3UPOBATH, CACTAHHBIE BBIBOBI TIO3BOJIAT B OyaymieM padorats Oosee 3¢ heKTuBHO. 31ech
OYEHb [TOMOKET BH/ICO3AIHCh.

Bosee nmonHyro nHpopMaro 06 00bEKTax CIOHCUPOBAHMS, CIIOHCOPAX U CIIOHCOPCKUX areHTCTBAX
MOKHO HalTH B €XKeroJiHuKe XOoJIica Mo CIIOHCUPOBAHUIO U OiarotBoputensHocty (Hollll
LIponzoe&blp anii Bonanom Annual).

6. UHBecTULUMU

Kak orMeuanocs, 11e11b10 CIIOHCUPOBAHUS SIBJISICTCS JOCTUKEHUE OIPEEICHHBIX Pe3yIbTaTOB B
pekname, B chepe PK nnu B MapkeTHHTOBOM MONUTHKE. J[OCTHIKEHHE KETaeMOro MO3UTUBHOTO
pe3yabpTaTa y:Ke camo 1o cede — KanurtaioBioxkeHue. [Ipexe ueM pemmThes Ha Kakue-1100
pacxopl, Oyb TO MaJible WK OOJIbIINE, IPEANOoIaraeMblii CIOHCOP XOYET yIOCTOBEPUTHCS, UTO
NOIOOHBINM pe3yJIbTaT B MPUHIMIIE JOCTHKHUM.

He Tak yx penko ObIBaeT, YTO B CHOHCUPOBAHUU COUYETAIOTCA pekiaMuble, PS u MapkeTuHroBbie
nenu. XOTs B 3TOH KHUT'€ OCHOBHOE BHUMaHUeE yaemseTcs pekiame, B /—10 moapoOHo aHanmu3upy-
IOTCSL BCE aCMEKThI CIIOHCUPOBAaHMs. AHAIM3UPYETCS KAaK JEITEIbHOCTD B LIEJIOM, TaK U pa3INyHbIe
ee acnekThl. bbuto Obl HEMPAaBUWIIBHO AyMaTh, YTO BCSI BBINOJA OT CIIOHCUPOBAHMS JIE)KUT JIMILb B
00J1aCTH peKIIaMBbl.

7. PeknamHble uenu

CrioHCcOpcKast IeITENIbHOCTh MOKET IPECIIEI0BaTh PA3INYHbIE PEKIAMHBIE LIEH.

(a) Ecau 3anmpemena pexjgama B CMMU. [IpoaykT MoxeT OBITH 3ampelieH sl PeKJIambl B
onpeneneHubix CMU. Hanpumep, Ha bpuTaHCKOM TENEBUACHUN HENB3s1 PEKIAMHUPOBATH CUTAPETHI,
oqHako B JIpyrux crpaHax Takoro 3ampera MOXXET U He ObITb. DTO CIOXHBII BOIPOC, HO TaK uiu
MHaue NMPOU3BOJUTEIN CUrapeT obecrnedmin cebe MOAepKKY Ha TeJeBUICHUH, CIOHCUPYS KPUKET,
roib( ¥ MOTOTOHKH, TaK YTO JakKe U3BECTHBIN TOHOUHBIA aBTOMOOUIbL Ha3biBaeTcs Tobm Player
3pecM1.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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(b) ConyrcTByromas pekjiama. HapyxHas pekiiaMa B BUJC LIMTOB M TPAHCIIAPAHTOB MOXKET
OBITH pa3MelleHa Ha TpeKax, CTaAMOHaxX, BJIOJIb TPAcc JJIi MOTOTOHOK M B JPYTHMX MeCTax Tak,
9TO0Bl OHa O00f3aTeNbHO TOMaaala B OOBEKTUBHI TeEJIEKaMep, OCBEMIAIONINX JaHHOE
COpPEBHOBaHME, HE TOBOps YK€ O 3pUTeNsax Ha TpuOyHax. Pexnamy Marllloro Bcerna MoxxHo
BuJeTh Ha MororoHkax «['pan-Ilpu» (Oramp Pnx), a pexinamy Coral — Ha ckadkax,
CIIOHCHPYEMBIX OyKMeHKepaMu.

(c) Mpoasu:keHue ToBapos. Korna Yaraba mogaepxkusana cuykep (poa OHibsapia), B
HapY>KHOU peKJiaMme CHEIHalIbHO YKa3bIBalI0Ch, YTO CIIOHCOPOM siBisieTcs pupma Yataba —
MIPOU3BOIUTEND KJIABUIITHBIX MY3bIKAIBHBIX HHCTPYMEHTOB, a He YaTtaha — npousBoauTesb
MOTOIUKJIOB. Canom UCHOIb30BaIH UIUTHI IO TepUMETpy GyTOOIBHOTO MOJIs, YTOOBI COOOIIUTH,
YTO OHU BBIMYCKAIOT HE TOJIHKO (hOoTOAIMmapaTsl, HO U 0(pricHOE 000pyI0BaHNE.

(n) IpeacraBiaenne HoBoro npoaykra. Koraa B 1993 r. muBo Coor3s mosiBuiiock B bpuranuy,
OHO HE TOJIBKO PEKJIAMHUPOBAJIOCH HA TEJIEBUIEHUN — OJHOBpeMeHHO (upma Coor3
CIIOHCHUPOBAJia TeJecepras, B OCHOBY KOTOPOTO ObLIO MmoJioxkeHo myTeriectBue Pooou Konrpsna
(Kobble CoHrare) uepes Bcto AMepuky Ha ctapom kaauiuiake. The Oalc8 (exxeroanbie ckauku
KOOBLI-TPEXJICTOK Ha HIHOApPOMe «IrcoH-JlayHe»), PUHAHCOBYIO TOIIEPKKY KOTOPHIM
okasbiBasia ¢pupma Eyer Keaily (0aTapeliku U akKyMyJISITOPBI), ObUTH IIEPEHMEHOBAHbI B
Ener813er Oalc8 nocie Toro, kak amepukanckas komnanusi Eneré18er kymuna Eyer Keaity.
MpI yxe yIoMUHaIM, KaK CIIOHCUPOBAHUE JIETKOATIETUYECKUX COPEBHOBAHNN ObLIO
MCII0JIB30BAHO /ISl TOTO, YTOOBI U3MEHUTH cTaTyc bucoraée: U3 yKpemisomero HanuTka s
BBI3JIOPABIMBAIONINX OH MPEBPATHIICS B MOJIOJCKHBIN HAMTUTOK.

(e) Ucnoab3oBaHMe APYrUX BO3MOKHOCTEH 1/ pekiaaMupoBaHusi. OHH MOTYT
IpeACcTaBUTHCS He Beeraa. K HUM MOYKHO OTHECTH IpeocTaBIeHue OecIIaTHBIX 00pa31oB
W3JIeIMI UITK YCITYT, a TaKKe MPUCTIOCOOIECHU I MOKa3a U AeMOHCTPALlUY TIPOAYKTa Ha
MecTe.

[lepen Tem Kak 3alyCTUTh B MPOU3BOJICTBO HOBYIO TENEXKKY /Ui ronbda, hupma Ballla™y cTana
cHa0XaTh €10 UTPOKOB TypHHUPA IO ToJb(y.

Mo>HO TaKKe OTMETUTh HH(OPMAILIMIO O CIIOHCOPaX B MIpecce WM peKIaMHbIX miakaTtax. [1pu
ATOM yKa3bIBaeTCs JlaTa MPOBEACHUS CIIOHCUPYEMOTO MEPOIIPUATHS U IPEAIPUHUMAETCS
TIOTIBITKA TIPH-

' 1P8 — mapka curaper (IIpunm. nepeg.).

BJiedb BHUMaHUE MOTECHLUMAJbHBIX MOKyNaTeslel, Hampumep, K TPaHCISLKUUA MOTOTOHOK
«I'pan-IIpm».

8. Nonemuka

Bonpoc 0 10mycTUMOM KOJIMYECTBE BU3YAIbHOH peKJIaMbl OCTAeTCs COPHBIM. O00puTeNnbHOE
OTHOIIEHHE CMEHSUIOCH 3alpeTaMy U orpaHndeHusIMU. OCOOCHHO 3TO Kacaloch MoKa3oB (1
YIIOMHHAHUI) OTIPEJICIICHHBIX U3/ICTIHI BO BpEMsl TeJe- U paAHOTPAHCISIMNA. bbuto paspernieHo
yKa3bIBaTh Ha3BaHUs (PUPM-CIIOHCOPOB HA MAalKaXx JETKOATIETOB, GyTOOINCTOB U UTPOKOB B
KPHUKET, HO HE Ha Tpycax OOKCEpOB, XOTs Ha XajaTaX, B KOTOPBIX OHHM BBIXOJAT HAa PUHT, TaKue
HA/AMUCH JIOTTyCKaluCh. HeKoTopble cHOPTCMEHBI OTKa3bIBAIMCH HAJIeBaTh MAalKU C Ha3BaHUSAMHU
NUBOBApEHHBIX KoMnaHuil. He Ob110 BO3paXkeHUii MPOTHUB TOTI'0, YTOOBI UMl CIIOHCOpA
¢burypupoBaio B Ha3BaHUU CIIOHCHPYEMBIX COPEBHOBaHMM. B MOTOTOHKAaX, MapyCHBIX peraTax u
TOHKAaX Ha MOTOPHBIX JIOJKAaX KaX/bIil yIJaCTHUK MPOYHO ACCOIUUPYETCS C HUMEHEM CBOETO
CIOHCOPA WJIH CTIOHCOPOB.

CpenctBa MaccoBoii nH(popmanuu 1 obuIHaIbHbIe opranu3anuu (mpaBurensctso, BBC, 1TC),
a TaKKe BIUATENIbHBIE TPYIIIBI, OKa3bIBAIOIINE JIaBJIeHHE Ha OOIIECTBEHHOE MHEHUE U CTaBsILMeE
CBOEH 11eJ1h10 0OpBOY ¢ KypeHHEM, MbsTHCTBOM, 3a 37J0POBBIN 00pa3 KU3HHU U PEITUTHO3HbBIC
MHTEPECH, MOTYT pacCMaTPUBATh BCAKYIO AEATEIbHOCTD, MHUIMUPOBAHHYIO CIIOHCOPOM, KaK
peknamy. Ho kak Oyzner moka3zaHo HIWXKe, 1I€JIU CIIOHCOpa MOT'YT ObITh pa3nyHbIMU. Peka-
MHPOBAHHME HAIIPABIIEHO Ha O3HAKOMJIEHUE C TOBAPOM, €ro MPOJIBIKEHUE Ha PhIHKE U MIPOJAKY.
Ho cnioHcopckas akius MOKeT IpecieoBaTh HE TOJIBKO TOPTOBbIE LIETH.

9. PP-uenu
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31ech 1eH CIOHCOPa HE CBSI3aHbI HAMIPSMYIO C PEKJIAMHPOBaHUEM (Jlake ¢ peKJIaMUPOBAHUEM B
dbopMe HarOMUHAHHMS) JIJISL TOTO, YTOOBI YOSUTh U MPoJaTh. Peub UeT 0 pacpocTpaHeHUU
uHpopMaruu 00 opraHu3auuu win npoaykre (tosape). Ho sToT nmpuem tarxke padoraer Ha
pekinamy, 00beM MPOoax pacTeT — cpabaThIBaeT MEXaHU3M MPEATIOYTSHHS TOTO, YTO U3BECTHO.
WHpIMU cTIOBaMU: «deM OJIM)KE 3HAEIlb, TeM OO0JIbIIe MOKyMaeb» (eciau nepedpasupoBarhb
M3BECTHYIO TIOTOBOPKY).

(a) baarosxeJaresibHOe OTHOIIEHUEe. BaxkHoii 1ienbIo, Jexkariei B cdepe cBsizeii ¢

OOIIIECTBEHHOCTBIO, SABISETCS POPMHUPOBAHHE MOJIO-

’KUTEIBHOTO OTHOIICHHUS K ONPEACIICHHOM (hupMe Ha MECTHOM, HAIIMOHATILHOM U MEKAYHAPOJHOM
ypoBHsX. KpymHast Kopriopanusi, moxy4Jaromiasi COIUIHbIE TPUOBLTH, MOXKET 3aBOEBATh YBAXKEHUE,
BKJIaJIbIBAsI CPEJICTBA B OOIIECTBEHHYIO JKU3HB (J1es1asi OOIECTBY MOJAPKH). DTO MOXKET BBIPAKATHCS
B JICHE)KHOW TIOMOIIH OMOINOTEKe, KOJUIEIKY, TeaTpy, OOIBHUIE UIH MEAULIUHCKOMY
HCCIIeIOBATEIHCKOMY IIEHTPY. DHHAHCHPOBAaHNE TAKOTO POA 3aCTABISET BCIIOMHUTD IMOJIEPIKKY
OMOIMOTEK, KAPTUHHBIX TajJepell M My3eeB, KOTOPHIE H 0 CEH JICHb HOCAT UMEHA CBOMX
NePBOHAYAIILHBIX CIIOHCOPOB, TakuX, kak Kapueru (Carne8le), Xopuuman (Hormrramn) u Telt
(Tale).
[TonnepxuBasi CIOpT WIIM UCKYCCTBO, CIIOHCOP IEHCTBYET B MHTEpecax OOIIecTBa WM B UHTEpPECcax
norpebureneii. Korjga nHoCcTpaHHas KOMIIaHUSI HAUMHAET SKCIIOPTUPOBATH CBOIO MPOIYKIIHIO B T€
CTpaHBbI, T/Ie OHA TTOKA HEM3BECTHA U MOXKET OBITh BCTpPEUEHA C IPEyOeKICHUEM U
MOJIO3PUTETBHOCTHIO, CTIOHCOPCKAs A€ATEIbHOCTh MOXKET CIIOCOOCTBOBAThH CO3/IaHUIO
MOJIO’KUTEJILHOTO OTHOLIEHUsI, 0€3 KOTOPOro Mpojaka BpsiJ JId BO3MOKHA. FIMEHHO Tak JieiicTBOBaja
komnanust Oooityear, NpoU3BOASALIAs TUPHKAOIN: HA IUPHKAOIIAX pa3MelIaiy MIaKaThl ¢
00BABICHUSAMH, KOTOPbIE B TEMHOTE MOJCBEUNBAIHCH.
Bo Bcem mMupe sroHCKHE GUPMBI IIOCTYNAOT MOJ00OHBIM 00pa3oM. brlto Bpemsi, Koraa srmoHCcKHue
aBTOMOOWJIM CKHMTANIM HA YIHMIAX a3UATCKUX TOPOJOB B TEX CTPaHAaX, KOTOPBIE OCTPAIaIH OT STIOH-
CKO OKKYMNaiuu BO BpeMs BOHBI. CeroiHs peaKo MOXXHO BCTPETUTh aHIJIMHCKYIO MAIIMHY B
banrkoke, ['onkonre, Jlxxakapre, Kyana-JIlymnype unu Cunramnype.
B I'oHkoHTe, I/ie O4eHb MOMYIISIPHBI a3apTHBIC UTPHI (XOTS 3TOT BH] JCITSIBHOCTH CYHTACTCS
oO1ecTBeHHO HenpuemiieMbiM), Koposesckuii xokeiickuii knyo (1be Koya! Hou8 Kon8 loclcey
Club), koTopoMy NpHHAUTIEKAT J[BA UITIOIPOMA H HECKOJIBKO OPOKEPCKUX KOHTOP, CIIOHCHPOBAI
CTPOHTEIHCTBO MAPKOB M TIABATEIBHBIX 0ACCEHHOB. DTOT KITy0 (PMHAHCUPOBAJ CO3/IaHHE
OKEaHMYECKOTO MapKa C €ro 3HAMEHUTHIM aKBApUYMOM, TJIe€ MO’KHO HaOJIIOIaTh 3a PhIOaMH Ha TpeX
MOJIBO/THBIX YPOBHSIX.
(b) KopnopatusHblii 06pa3. [Tomiumo GpopMHpOBaHUS TOIOKUTEIBHOTO OTHOIICHHS K pupme,
HE00XOAMMO pa3paboTaTh MEpHI, CIOCOOCTBYIOIINE MOHUMAHHUIO €€ CIenu(UKU U poaa
nesitensHocTH. HazBanue Ha3BaHueM, HO 4TO 3a HUM cTouT? Jlo HenaBHero BpemeHn 80% My»kCKOro
HaceJIeHNs BpuTanuy e/1Ba 1M MMeJH XOTh Kakoe-HuGy b npecrasienne o Cornblll blsurance’.
CrioHcHpoBaHME COPEBHOBAHMI MO KPUKETY U3MEHMIIO ATO TOJIOKEHHE.
(c) KopniopaTuBHasi IpUHAII€KHOCTH. CIIOHCUPOBAHIE MOXKET CIIOCOOCTBOBATH «y3HABAEMOCTHU
KOMIIaHWH, JIeJlasi €€ CHMBOJIMKY M LIBETOBYIO TaMMYy NMPUBBIYHBIMH U 3HAKOMBIMH. DTO OBLIO C
ycnexoM npoaemMoncTpupoano Coca-Cola, KoTopast BO MHOTHX CTpaHax MOAAEPKUBAET JIETKYIO
aTJICTUKY U TIaBaHHE.
(1) Y3naBaemocTh Ha3BaHusl. CIOHCHPOBAHKE MPEAIIONAraeT MOCTOSHHOE OBTOPEHHE Ha3BaHUS
¢bupmsbI-crioHCcOpa, ocodenHo B CMU, korga KOMMEHTATOPhI U pENOPTEPHI, PacCKa3bIBasi O COPEBHO-
BaHMH ([IpPU3e WM YIACTHUKAX), IOCTOSIHHO YIIOMHHAIOT MM crioHcopa. [Ipu monBseneHuii HTOroB
CIOHCOPCKOH aKIMU MOICYUTHIBAIOTCS BCE YITOMUHAHUS crioHcopa. Hampumep, Bo Bpemst pyT6oib-
HOTO Ce30Ha YIIOMHHAHUS Pa3IMYHBIX CIIOHCOPOB MOYKHO CIIBIIIATH BO BPEMs OOBSBICHUS
pe3ynbTaTOB MaT4Yel MPAaKTUIECKU KaKIbIi Beuep. UeMITHOHATHI 110 CHYKEpY MPOI0IDKAIOTCS
HECKOJIBKO JIHEH, U UMl CIOHCOPA MOBTOPSIETCS B KAKJOM PEHOPTaXe KaK B IIPecce, TaK U B Telle- U
pamunotpancisusax. [IpoGmema ocemenus cioHcopctBa B CMU ckopee oTHOcHTCS K chepe cBsi3eit
¢ 00IIIeCTBEHHOCTHIO, a HE K PeKiIaMe, XOTs B KaJIpe TIOCTOSTHHO OKa3bIBAIOTCS PEKIIaMUPyEMbIe
MaTepuabl.
(e) FocrenpuumcTBo. [Ipy MIaHUPOBAHKUH 3aTPAT HA CIIOHCOP-CKYIO MOICPIKKY HEIb3sI
cOpachIBaTh CO CUETOB TaK HAa3bIBAEMBIEC PACXO/IbI Ha TOCTETIPUUMCTBO, YTO 00JIeryaeT HaJa)KMBaHNE
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KOHTaKTOB. J[MPEKTOpP-pactopsIIUTEIh MOKET IIPHUIIIACUTH HA CIIOHCUPYEMOE MEPOTIPUSITHE TPYIITY
OM3HECMEHOB MJIU BaXKHBIX MOKYIaTenen, Oyab To MaTd 1o ¢pyTOoiy WM KPUKETY, TYPHHUP O
royib(y WM IpeoIoICHHIO MPETIATCTBUN, COPEBHOBAHUSI T10 JIETKOW aTieTuke. [1o OonbiiomMy cuery
603MOJCHOCHb OKA3aTh TAKOTO POJIA YCIYTH MHOT/AA CIY)KUT TJIABHOW TMPUYUHON ISt
cnoHcupoBanusi. Kpome Toro, cnoHcop oObIYHO OpraHU3yeT MUTAHUE ISl CIIOPTUBHBIX KOMMEHTA-
TOPOB, BEAYILIUX MPSMYIO TPAHCIISIIUIO COPEBHOBAHUH.

(1) Moompenue :xypuanancToB. [TosBUIOCH OOIBIIOE KOIUYECTBO HATPa 33 )KYPHAIUCTCKOE
npogecCHOHAIBHOE MacTEPCTBO, YUPEXkAEHHBIX (PMPMaMH-CIIOHCOPaMH 32 MaTepHalbl 00 UX
npsMoit aestenbHOcTH. O MOoIO0OHBIX MPEeMUSX (HEKOTOPBIC M3 HUX CTAJIU €KErOIHbIMH)
coo0mraercs, B 9acTHOCTH, B 11K Peeorc Ca%elle. BOT nmuiib HECKOIBKO IPUMEPOB: IPEMUS
«Dororpad mecsana» (TUH&on) u exxeroanas npemus «[Iposunnuanbheiii pororpad» (I1lrom),

peMus rpecce
CrpaxoBas hupma, MomAEpKUBacMast IPOM3BoAMTEIeM curapet (IIpum. nepes.).

ol 8coitaricl), a Tarke npemust «I 0ay00i Kpyr», KOTOpast BpydaeTcs Ky pHaIUCTaM, MHUITYIIMM Ha
MPOMBIIIUIEHHBIE TEMBI.

10. MapkeTUHroBble Lenu

Kpome pexnamHbIX 1esieil 1 HaJla)KUBaHUS CBsI3€i ¢ 00IIeCTBEHHOCTHIO CIIOHCOPCKast JeSITeIbHOCTD
MOYKET UMETh IEJIbIO U PEIICHUE MAPKETUHTOBBIX 3a71a4. DTH TPH HAIPABJICHUS ACITEIHHOCTH
MHOT/Ia MIEPECEKAIOTCS, HO MOHUMATD PA3IMYus MEKy HUMH HeoOxonumo. [lepeuncinum HeKoTopbie
MPUMEPHI MAPKETUHTOBBIX LEJIEH.

(a) Mo3nuuoHnpoBanue MPOAYKTA. J[Js KaXK0r0 BUIa TOBapa GrpMa MOXKET ONPEICTUTh
HEKOTOPBII CEKTOP PhIHKA B 3aBUCUMOCTH OT 10JIa, BO3pacTa U YPOBHS JOXOJ0B IMOTEHLHUATBHOTO
nokyna- : tejs. Jljig 3Toro KoMnaHus JOJMKHA YUUTHIBATh HHTEPECHl MY>KUMH WUJIH SKEHIIHH,
MOJIOJICKH WJIH TIOXKUIIBIX JIFOJICH, pa3IMYHbIX COLUATIBHBIX rpymi (pabodyero Kiacca, CpeHero
kiacca) u T.4. OOBIYHO CIIOHCOP MMEET B BUJY HE BECh CIIEKTp morpedureneii. OTcro/ia cieayer, 4To
Coca-Cola u Hal8 \VbI81cy, razerst Sun u Pmanaal T1me$, MIlang BarX (6auk msst hepmepos)
u \Yooluich Eqllable Bull(118 8oc!el;y (cTpouTeNbCTBO JOMOB 051 MOJIOJICHKH) CBOIO
CIIOHCOPCKYIO AESTEIbHOCTHIO HAMPABIISAIOT HA PA3JIMYHbIE CETMEHTHI PhIHKA.

B 1990 r. myst Toro 4To0bI 3aBUTH O ceOe Cpeid MOJIOJIBIX HHBECTOPOB U 3aeMIIUKOB, Abbey
Kalona! Bullln§ 8oclely (Temeps 310 0aHK) CIIOHCHPOBAIO KOHIIEPT MaIOHHBI Ha CTaJIMOHE
YamOH, TpaHCTUPOBABIIHIACS ¢ TOMOIIBIO ciiyTHUKA 81cy. [ToBenenne aMmepruKkaHCKOH TTEBHIIBI BO
BpeMsI KOHIIEPTa BbI3BAJI0 HEOJTHO3HAYHOE OTHOIICHNE, M HEKOTOphIe akimoHepsl Abbey, B
OCHOBHOM TTOKUJIBIE JIFOJIH, TIPUTPO3UIIH TTPOJATh CBOH AKIIHH.

B ciydae ¢ bucoxazne cnoHCHpOBaHKE UCTIONB30BATIOCH JIJISl TOTO, YTOOBI IEPEBECTH M3BECTHBIN
MPOAYKT U3 OTHOTO CEKTOPA PHIHKA B APYTOi. Y UUTHIBAIOCH YBJICUEHUE MOJIOICKU
0€3aJIKOr0JIbHBIMU HAIIUTKAMHU, HO B TO € BPEMS BCAYECKH MOAUYEPKUBAIICS 0370PABIMBAIOIINN U
YKpeTUIstonnil xapakrep Hanutka. [Iponssonctso bucosane 3poJl navanocs B 1990 r.
OJTHOBPEMEHHO €O crioHcupoBaHueM 221 GpyrdonbpHOro Kiryda, BXOISIIMX B epBYIO Jury. Beckope B
HOBOI1 yITakOBKe cTa BblmyckaTtbest bucosiaée 81111, xoropsiit moanepxusan Ellle Al;blellc5.

(b) Moanep:xka auaepoB. Y CIENIHOE BBICTYIICHUE MAIIUHbBI B aBTOPAJUIN MIPHUBOIUT K
YBEJIMYECHUIO 00beMa MPoIaX, HallpUMep, IKH, KOTOPbIMHU OHA Obljia OCcHallleHa. TOproBilbl OXOTHEE
HUMEIOT

JIEJIO C TEM TOBApPOM, MOTPEOUTENBCKUE Ka4eCTBA KOTOPOro OBbLIIM JI0Ka3aHbl HAa IPAKTUKE.

(c) BHeceHue n3MeHeHNii B MAPKETHHTOBYIO MOJMTHKY. EClii KOMITaHHS TIPOYHO yTBEPANIACH HA
PBIHKE C OIpeIeIEHHBIM TOBApOM, €l OyIeT TOCTaTOYHO CI0KHO 3aMEHHUTD €ro Ha IPYTroil MPOAYKT
Y COOTBETCTBEHHO MEPEUTH HA APYroll CETMEHT PBIHKA, TaKe UCIONb3Ys pekinamy. [Ipumepom
MOXKET CITy’)KuTh pupma YarcHey, npousBopsimas napdromepuro as xeHmuH. Heckonbko et
Ha3a/1 3Ta KOMITaHUS PEeIInia MPUCTYIUTH K BBIITYCKY MYXCKoi nap¢romepun. [l Hauana oHa
BBICTYIIHJIA CIIOHCOPOM MOTOT'OHOK (9TOT BHJI CIIOPTa OYCHB IOMYIISIPEH CPEAHN MOJIOJICIKH).
M3BeCTHBIH MPOM3BOANTENH (hOTOAMIAPaTOB MOXKe!" TaKke MPOU3BOANTE i oprrexHuKy (Kak Carorn)
WM KJIaBHUIITHBIC HHCTPYMEHTBI OJIHOBPEMEHHO ¢ MOTOIMKIaMu (kak Yaraba). Kpome Toro, ¢pupma
MOYKET PaCIIUPHUTh I TEIHHOCTh CBOMX MOJIPa3AeICHUH, KaK 3TO ClIeNIajl KOHIIEPH I10 MPOU3BOICTBY
PE3MHOTEXHUIECKUX U3/1enii Bumilop ¢ MOKpBIIIKAMU U TEHHHCHBIMH PAKETKaMH (XOTS B CTPYKTYype
KOHIIEpHA MPOU30IILTH 3HAYNTEIbHBIC H3MEHEHHUs). BCe 3TO IPUMEpBI TOTO, KaK CIIOHCHPOBAHHE
BIIUSICT HA MIPUHATHE PEUICHUN B 00J1aCTH MapKETUHTOBOM MOIUTUKH.
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(€¢) 3amyck B mpon3BOACTBO HOBOTO MPOAYKTA. CIIOHCOPCTBO MOXKET CHITPATh BAYKHYIO POJIb B
3aIlycKe B IIPOU3BOACTBO HOBOT'O TOBApa, a TAKXKE IIOMOYb IPOIEMOHCTPUPOBATH €r0
HKCIUTYTal[MOHHbIE Ka4eCcTBA. DTOT MEXaHU3M IIPUMEHSIICA B OTHOIIEHHMH MHOI'MX HOBBIX TOBApOB,
TaKUX, KaK IIUHbI, TCHHUCHBIE PAKETKH, TEJIEKKH Ul Trosib(ha, aBTOMOOUIIN U CIIOPTUBHASL OJEHKA.
(e) OTkpbITHE HOBBIX OTAeseHni. Kak u3BecTHO, hupma Camnon sBIsSeTCsl CIOHCOPOM
®yT60sbHOM UTH, B KOTOpPYIO BXOoIAT 92 kity6a. I103ToMy 1IepeMOHUH OTKPBITHS HOBBIX
MOJIpa3/IeICHU KOMIIAHUU BCET1a MPOXOIAT C YYaCTHUEM JIyUIIUX UTPOKOB MECTHBIX KIIyOOB C
MOCIIEYIOMIMM OCBEIIEHUEM 3TOTr0 COOBITHS B CPEICTBAX MacCOBOM MH(pOpMAIIHK.
Carmort — cnioncop ®yT601bpHO# TUTH 1 Ta3eta Sun — crnorcop ckadek Crarmc! Malromal
HCTIOJIB30BAIN MAJIEHIITYI0 BO3MOXHOCTB Il JIeMOHCTpaIuy CBOE NPUYACTHOCTH K TUM
MEPONPHUATHSM.
0) MexaynapoaHblii MapkeTHHr. CIOHCHPOBAHUE MOYKET CTaTh HEOTHEMIIEMOW YaCThIO
MapKETHUHIOBOM CTPATETNH C LIEIbI0 BHEAPEHHS TOBAPA HA HOBBIM PBIHOK, IPUBJICUYEHUS IUJIEPOB U
TOPTOBBIX ar€HTOB, YTBEPKACHHS HE00XOIMMOCTH HUMIIOPTUPYEMOro npoaykra. Hanpumep, ecian
¢upMa BBICTYIIUT CIIOHCOPOM MEPONPHUATHS MECTHOT'O MJIM HALIMOHAIBHOI'O YPOBHS, B KOTOPOM
IIpeUIaracMsli €10
HOBBII JUIs 3TOM CTpaHbl TOBap OyAeT NMPeJICTaBICH HHTEPECHEE, YeM IIPUBBIUHBIN U YK€ 3HAKOMBIH,
TO TaKy}0 MapKETHHI'OBYIO CTPATErHI0 MOXHO CUUTATh ycHenHoi. IHocTpaHHbIE TOBaphl COBCEM HE
00513aTEJIBHO JAOMYCKAIOTCS Ha PHIHOK JIUILb IIOTOMY, YTO IPOUCXOAT U3 CTPaHbl, UMEIOIIEH
pelnyTanuio Npou3BOANTENS KAUECTBEHHbIX U3AETHH.
SINOHILIBI TOBOPSIT, UTO OHU «IIOMEIIAHBD» HA ToJb(e, 1 HEKOTOPHIE AMOHCKHE (DUPMBI BBICTYIAIOT
CIOHCOpaMH OpPUTAaHCKHUX TYPHUPOB 110 roib(y, TaKk KaK AMOHCKOE TEJIEBUIEHUE TPAHCIUPYET IIPO-
rpamMMmy OpUTaHCKOIO TeIEBUJEHUS 00 3TOM criopTUBHOM coObITHH! C MOSBICHUEM CITyTHUKOBOIO
TEJICBUJICHUS TOJOOHBIX CIIyyaeB CTAHOBUTCS 3HAYUTENIBHO OOJIbIIE.
(8) Moompenne ynorpedaenns npoaykra. CrioHCOPCKas IeITeIbHOCTh MOXKET TOMOYb
pacIIMpUTh TPaHUIIbI phIHKA. Tak, JOHIOHCKas MUBOBApEHHAs: KoMNaHus TiiTar, 4ToObl IPUBJIEYD
BHHUMaHUE K CBOEMY a0y, BBICTYIHJIA CIIOHCOPOM TPAHCIMPOBABIIETOCS IO TEJIEBUIECHUIO
YeMITHOHATA 10 UTPe B AapTC (IPOTHKH).
Kpome Toro, mpoyHO yTBepauBIIEiiCS HA pIHKE HHOCTPAHHOH (prpMe CIIOHCOPCKUE aKIIMKA MOTYT
MIOMOYb HEHTPAIN30BaTh YCUIHS HOBOTO UMIIOPTEPA, PBYILETOC HA PHIHOK. SMOHIIBI OBICTPO
OLICHIJIU TIPEUMYIIECTBA TAKOTO POJIa IESITEILHOCTH JJIsl IPOHUKHOBEHUS Ha 3apyOeKHbIE PHIHKH
(Bxumouast bpuranuro). Heroxo, ecin Ob1 1 OpuTaHcKie GUPMBI IS 3aIIUTHI CBOMX 3aMOPCKHX
PBIHKOB BOCIIOJIB30BAJIMCH TAKUM TAaKTHUECKUM IIPHUEMOM, KaK CHOHCUPOBAaHUE, KOTOPBIH JaeT
NPU3HAHUE U YBa)KEHHE HA HOBBIX PHIHKAX.

SbpexTMBHOCTEL BaTpaT

11. OcrHoBaHMS OJIE CHOHCOPCTBA
[IpuBiekaTeaIbHOCTH CIIOHCOPCKOM JEATEILHOCTU U €€ co0Ia3Hbl BEJIMKH, HO CTOUT JiU Urpa ceeu? B
[JIaBe NPUBOJUTCS MHOKECTBO IPUMEPOB Ha 3Ty TeMy. [loxkanyi, He CTOUT CTAHOBUTHCS CIIOHCO-
POM, TOJIBKO eJlasi BBIACTUTHCS, ObITh MOJHBIM, KOITUPOBATh MOCTYNKU ApYyrux. KakoBbl Obl HU
ObUIM 3aTpaThl — MaJibl WJIM BEJIUKHU, OHHU JIOJKHBI ObITh ONPAaBJIaHHBIMU C KOMMEPYECKON TOUKH
3peHusl.

12. NpoBepka pe3ynbTaTUBHOCTHU
VYcnex uinu Heyaady ClIOHCHPOBAaHUS MOXKHO OLIEHUTH. Hibke puBeieHbI THIIMYHBIE CIIOCOOBI
OLICHKH.

(a) Heobxommumo OTCIIeKHBATh BCE COOOIICHHS, TTOSIBIISIOIIUECS ; CPEICTBAX MACCOBOM
uH(popManuu. ITO JlenaeTcs A ONpeeNIieHHs] He TOJBKO X KOJINYecTBa (pa3mep ra3eTHOM
MyOJIMKAIMH WK ITPOIODKUTENBHOCTD 3pHpa), HO M KadecTBa. [t 3TOro Hy)KHO 3HATh, B KAKHX
MyOMKAIMAX WIH IIPOrpaMMax MOSBIIIACh HHGOpPMAITH 00 ONpeIeIeHHONW CITIOHCOPCKOM
JIeSITeTbHOCTH, TOH KOMMEHTapHs U KeM OH ObLI crientaH. Jlaxke camoe mupokoe ocsemenne B CMU
OKa)KeTCsl OECIIOIe3HBIM, €CITH OHO He OyeT COOTBETCTBOBATH 3allpOCcaM phIHKA, U, HA000POT,
OKa)KETCS TIOJIE3HBIM U KPAaTKOE YIIOMHHAHKE O CIIOHCOPE, €CJIM OHO Oy/IeT TOYHO HAIleJIeHO Ha OIl-
pENENICHHBII CErMEHT PBIHKA.

(b) HeobxoamMo ucIons30BaTh MapKETHHTOBBIC TEXHOJIOTUH, OTCIIC)KUBAHHS CHUTyalluu 110, BO
BpEMs U ITOCJIC CTIOHCUPOBAHUA, 4TOOBI onpeacinTb, AOCTUIrHyTa JIN LECJIb. OTH TEXHOJIOTUH

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



108

pa3sHOOOpa3Hbl: HAUMHAsI C OIPOca OOIIECTBEHHOTO MHEHHSI IO IMJIEPCKOT0 ayAUTa B 3aBUCUMOCTH
OT 1IeJIel crioHCUpOoBaHUs. MOKHO IPOBEPUTH, CTAJIO JIM Ha3BaHUE (PUPMBI-CIIOHCOpa Oosee
3HaKOMBIM U TPUBBIYHBIM, YIPOUMICS JTU €€ UMUK B CO3HAHUU MTOTPEOUTEINS, TPOU3OIILIO JIH
MpU3HAHKUE ONPEIEICHHOI0 BUAa TOBapa Ha HOBOM WJIU 3apYOEKHOM PbIHKE, YIAJIOCh JIU KOMITAHUH -
CIIOHCOPY PacIIUPUTh CBOKO YaCTh PHIHKA.
Hanpumep, bloyit3 Bamnlc npurnacun Ayauropekyro nanaty Benukooputanuu (Auclllz ol” Oreal
Briiat), 4T00BI OLICHUTH PPEKTUBHOCTH CIIOHCOPCKOM NoIepkkn kKoHKypca BBC Ha 3Banue
JYYIIIer0 MOJIOJIOTO My3bIKaHTa T0/1a, OTYETH O KOTOPOM eKeHe1eNnbHO nosBiisuinch Ha BBC2. 53%
PECIOH/IEHTOB COLIMCH BO MHEHUH, YTO ATOT KOHKYPC — MOAXOJAIIEE U JOCTONHOE MEPOIIPUITHE
nst cnoncupoBanus bloyas Bamlc.
13. HoBoe HanpaBneHue
Cpenu npruyuH, CBUAETENBCTBYIOIUX B [TOJIb3Y BIOXKEHHS IEHET B CIOHCOPCKYIO AEATEIbHOCTD,
€CTh OJJHa HOBasl M HHTEPECHAs, KOTOPasi MOXKET B HEKOTOPBIX CIIy4asx OOBSICHUTH POCT PAacCXOI0B Ha
pacuIpeHue cBsi3eil ¢ 00IeCTBEHHOCTBIO. 3ampamyl Ha pazmeujeHue peKiamvl 3Ha4UmenIbHoO
npesvluialom ypoeers ungaayuu. B 3TuX ycioBusaX A1 HEKOTOPhIX KOMITAHHM ropas/io BBIFOJHEE
BKJIaJIBIBATH CPEJICTBA B 00JIACTh CBsi3eii ¢ obmecTBeHHOCTHIO (PK), gacThio koT0-Poit siBisieTcst
CIIOHCUPOBAHHE, YeM HEIOCPE/ICTBEHHO B PEKIIaMy.
OTO0 He 03HAYACT, YTO CBSA3U C OOLIECTBEHHOCTHIO MOJHOCTHIO 3aMEHSIOT PEKIIaMy; IIPOCTO €CIH
paHblIIe CBSA3U C OOLIECTBEHHOCTBIO CILYKWJIN IPEAPEKIaMHON MOATOTOBKE PBIHKA, TO ceifuac OHU
UCIIOJIB3YIOTCS JIs1 €r0 MOCTPEKIaMHONW KOHCconuaauuu. pyrumu

HOBBIN JJIs1 9TOM cTpaHbl TOBap Oy/IeT MpeACTaBIeH HHTEPECHEE, YeM IPUBBIYHBIN U YK€ 3HAKOMBIH,
TO TaKyl0 MapKETUHI'OBYIO CTPATErHI0 MOXKHO CUMTATh ycHelmHoi. MHocTpaHHbIE TOBAapbl COBCEM HE
00513aTEJIbHO JAOMYCKAKOTCS Ha PHIHOK JIUILb IIOTOMY, YTO IPOUCXOAT U3 CTPaHbl, UMEIOILEH
penyTauio NPOU3BOAUTENS KAYECTBEHHBIX U3/IETHM.
SIMOHIIBI TOBOPST, YTO OHH KIIOMEIIAHBI» Ha Tob(e, 1 HEKOTOPbIE AMOHCKUE (PUPMBI BHICTYIIAIOT
CIOHCOpaMH OpPUTAHCKHUX TYPHUPOB IO TOJIb(]y, TaK KaK SAMOHCKOE TEJIEBUICHUE TPAHCIUPYET Ipo-
rpamMmy OpUTaHCKOTO TEIEBUICHUS 00 3TOM CIOpTUBHOM coObITHr! C MOSBICHHEM CITyTHUKOBOT'O
TEJIEBUCHUS MOJTOOHBIX CTy4aeB CTAHOBHUTCS 3HAUYUTEIILHO OOJIBIIIE.
(8) Moompenne ynorpedaeHust npoaykrTa. CioHCOpPCKas JAeATEIbHOCTh MOXKET TTOMOYb
pacIIMpUTH TPAHUIIBI PHIHKA. Tak, JOHIOHCKas MUBOBApeHHAs: KoMIaHus TmiTar, 9ToOb TPUBJICYDb
BHUMaHHE K CBOEMY I1a0y, BHICTYIHJIA CIOHCOPOM TPAHCIMPOBABILIETOCS T10 TEJICBUICHHIO
YEeMITMOHATA TI0 HTPe B AapTC (APOTHKH).
Kpome Toro, mpoyHo yTBepauBIIEiiCsS HAa pIHKE HHOCTPAHHOH (prpMe CIIOHCOPCKUE aKIIMKA MOTYT
MIOMOYb HEHTPAIN30BaTh YCUIHNS HOBOTO UMIIOPTEPA, PBYILETOCS HA PHIHOK. SMOHIIBI OBICTPO
OLIEHMJIU TPEUMYIIECTBA TAKOT'0 poJia IesTeIbHOCTH AJIsi IPOHUKHOBEHUS Ha 3apyOeKHbIE PHIHKU
(Bxuouast Bpuranuio). Hermmoxo, eciu Ob 1 OpuTaHCKHe GUPMBI TS 3AMIUTHI CBOMX 3aMOPCKHX
PBIHKOB BOCIIOJIb30BAJIMCh TAKUM TAaKTUUECKUM IIPUEMOM, KaK CIIOHCUPOBAaHUE, KOTOPBIN JaeT
MpU3HAHKUE U YBAKEHHE HA HOBBIX PHIHKAX.
11. OcrHoBaHMsS nOJIE CHOHCOPCTEBA
[TpuBekaTeIbHOCTh CIIOHCOPCKOI EATENIFHOCTH U €€ COOa3Hbl BEIMKHU, HO CTOUT JIK urpa ceeu? B
rj1aBe MPUBOAMUTCS MHOKECTBO IPUMEPOB Ha 3Ty TeMy. [loxaiyil, He CTOMT CTAHOBUTBLCS CIIOHCO-
POM, TOJIBKO eJlasi BBIAETUTHCS, ObITh MOJHBIM, KOITMPOBATh MOCTYNKU Apyrux. KakoBbl Obl HU
OBLIN 3aTpaThl — MaJIbl HJIM BEJIMKH, OHU JOJKHBI OBITH ONPAaBJAHHBIMU C KOMMEPYECKOH TOUKH
3peHusl.
12. NMpoBepka pe3ynbTaTUBHOCTHU
VYcnex uian Heynady ClIOHCHPOBAHUS MOKHO OLIEHUTh. Hibke nmpuBeIeHbl TUITUYHBIE CTIOCOOBI
OLICHKH.
(a) HeoOxomiMo OTCITe)KHUBATh BCE COOOIICHNS, MTOSIBIISFOIIMECS ;; CPEACTBAX MAaCCOBOM
uHpopManuu. ITO enaeTcs A ONpeIeNieHNs] He TOJBKO X KOIN4ecTBa (pa3mep ra3eTHOM
MyOJIMKAIMH WK TTPOIOKUTENBHOCTE ApHpa), HO M KadecTBa. /st 3TOro Hy)KHO 3HaTh, B KaKHX
NyONUKAIUAX WM IPorpaMMax MmosBuiIach HHGopMarus 00 OnpeieeHHON CIIOHCOPCKON
JeSITEebHOCTH, TOH KOMMEHTapus U KeM OH ObL caenaH. Jlaxke camoe mupokoe ocsemenrne B CMIU
OKakeTcs OECIOIe3HbIM, €CJIM OHO He OyJIeT COOTBETCTBOBATH 3allpocaM PbIHKA, U, HA000pOT,
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OKa’KeTcsl MOJIE3HbIM U KPaTKOE YIIOMHHAHKUE O CIIOHCOPE, €CJIM OHO OyAeT TOYHO HAlleJIeHO Ha OIl-
peAeIeHHbI CETMEHT PbIHKA.
(b) Heob6x011M0 MOMOIb30BaTh MAPKETHHIOBBIC TEXHOJIOTUH, OTCIICKUBAHUS CUTYAIIUH 0, BO
BpEMS U M1OCJIE CIIOHCUPOBAaHMSI, YTOOBI ONPEAETUTD, JOCTUTHYTA JIU 11e]1b. DTH TEXHOJIOIHH
pa3Ho00pa3Hbl: HAYMHASL ¢ ONPOCa OOIIECTBEHHOT O MHEHHMSI 10 UJIEPCKOT0 ay/IuTa B 3aBUCUMOCTH
OT IIeJIei CHOHCHPOBaHUs. MOKHO IPOBEPUTH, CTAJIO JIM Ha3BaHUE PUPMBI-CIIOHCOpa Oosee
3HAKOMBIM U TIPUBBIYHBIM, YIIPOUMJICS JIH €€ MMU/IK B CO3HAHUU TIOTPEOUTEIS, ITPOU3O0IILIO JIN
NpU3HAHUE ONPEIEIEHHOTO BH/IAa TOBapa Ha HOBOM WJIH 3apYOEXKHOM PBIHKE, YAAI0Ch JIM KOMITaHUU-
CIIOHCOPY PacIIUPUTH CBOIO YacTh PHIHKA.
Hanpumep, bloyés Banb: npurnacun Aynutopcekyto nanaty Benukoopuranuu (Awucllls ol” Orea!
Britar), 4To0bI O1IeHUTH 3 (HEKTHBHOCTH CIIOHCOPCKO# moaaepkku koukypca BBC Ha 3BaHue
JTYYIIIEr0 MOJIOIOTO MY3bIKaHTa Ir'oJla, OTYETHI 0 KOTOPOM €KeHeAeTbHO mosBisuch Ha BBC2. 53%
PECIIOH/ICHTOB COIIUIMCH BO MHEHHUH, YTO 3TOT KOHKYPC — MOAXOAAIIEE U TOCTOMHOE MEpOIPHITHE
s cnioHcuposanus bloyés Bablc.
13. HoBoe HanpaBrneHue
Cpeny npuyuH, CBUETENCTBYIOMINX B MOJIH3Y BIOXKEHHSI ICHET B CIIOHCOPCKYIO AEATEIHHOCTD,
€CTh OJIHa HOBAasi U MHTEPECHas!, KOTOpasi MOXKET B HEKOTOPBIX CIydasx 0OBICHUTH POCT PACXOIOB HA
pacipeHue cBs3eil ¢ 00IEeCTBEHHOCThIO0. 3ampamyl Ha pazmeujeHue peKiamvl 3Ha4UmenIbHO
npesvluiaiom yposens ungaayuu. B 3TuX ycioBusX A1 HEKOTOPbIX KOMIIAHUM ropas/io BBIFOJHEE
BKJIQ/IBIBATh CPEJICTBA B 001aCTh CBs3¢ii ¢ obmecTBenHocThIo (PK), uacThio koTo-Poii siBasieTcst
CIIOHCHUPOBAHUE, YEM HETIOCPECTBEHHO B pEKIIaMy.
DTO HE 03HAYAET, YTO CBSA3H C OOIIECTBEHHOCTHIO MOJTHOCTHIO 3aMEHSIOT peKiaMy; MIPOCTO €CIIH
paHbIlIe CBSA3M C 00IIECTBEHHOCTBIO CYKHUIIU MPEIPEKIaMHON MOArOTOBKE PhIHKA, TO ceyac OHU
UCHOIB3YIOTCS JUISl €0 MOCTPEKIAMHOM KOHconuaauu. Jpyrumu

CJIOBaMH, MOXKET HACTYIIUTh MOMEHT, KOT/a peKJiama YK€ He OyAeT MPUBOJUTD K YBEITHUCHHIO
o0beMa MpoJax, B TO BpeMst Kak CIOHCHPOBAHUE TIOMOXKET TOAIEPKATh MOTOKUTEIbHBIA IMHITK,
XOPOIIYIO PEMyTaIHIo0, Y3HABAEMOCTh Ha3BaHMs (PUPMBI, YCHUIINBASI TEM CAMBIM MPOBOAMMYIO
PEKIIaMHYIO KaMITaHUIO.
14. OnacHocTun, noacTeperarowme CoOHCOpPoOB
CrnioHcOpcKas JesaTeNbHOCTD TO3BOJISIET «OBITh Ha BHY». OOBIYHO CTIOHCOP CTPEMHTCS TOTYIUTh
Kak MO>kHO Ooubiie ocBemienns B CMU, ocobenno Ha teneBunenun. Korna ¢pupma Camon Obiia
crioncopoMm DyTOOTBEHOM JIUTH, O HEHl MPAKTUIECKH €KETHEBHO B TEUCHUE JACBSITH MECAIIEB B TOIY
(moxa 1wtn urpsl 92 kiyOoB) HATOMUHAIH TeIedKpaHbl. [IpooIKUTEIEHOCTE 1 00hEM OCBEIICHHS
Ha TB cnenanu 5T0T 00BEKT CIOHCUPOBAHUS YPE3BBIYAiHO MPHUBJIEKaTeIbHBIM. Ho HaunHaHue enBa
He 00epHYJI0Ch KPaxoM: M3-3a XYJIUTAaHCKOr 0 MoBeIeH!s (paHaTOB MOMYJIApHOCTH (hyTOOIa yrana u
HesaBucumoe tenesuaenue (1TY) npurpo3mio mpeKpaTuTh TPAHCISIIMA MATYCH.
Hacrosiiee nopakeHre mpou30ILIo Ha TIaBHBIX ckaukax bpuranun, Oramg Neitoral, B anpene 1993
r., Koraa Obu1o 1Ba (anbcTapTa U CKaukH noreprenu ¢puacko. JleBsaTh Jomazei qaxxe He HaunHaIH
3a0er, HEKOTOpbIE CyMeJIU CAENaTh JHUILb [0 OAHOMY Kpyry. [pyrue npoaomkani cKauku, U Obul
Jlake pacCTpOEHHBIN o0eaAuTeNb HecocTosIBIIErocs 3a0era. bykMelikepsl BEIHYX/I€HBI ObLIH BEp-
HYTb BCE CTaBKH. 3a CEMb JIET Ha CIIOHCOPCTBO OBLJIO MOTpaueHo 4 MIIH ()YHTOB CTEPJIMHIOB, a B
1993 r. rnmaBHBIM crioHCOpPOM ckauek Obuta pupma MaJlell, mpousBoasimas koubsik. upma He
TOJILKO UCTpATHIIA OONBIIME CYMMBI Ha CIOHCOPCKYIO MOJIEPXKKY, HO eme 750 Thic. pyHTOB
CTEpJIMHTOB YIILIO Ha oruiaty npedsBanus 600 rocreii, mpurnameHHpIX Ha unmnoapom Anlree.
Kakoii pa3urenbHbIid KOHTPACT 0 CPABHEHHUIO C MPEIBIYIINMHI CKaYKaMH MIPECTABISIET CIIyJaii,
KOT/1a JIomap o kianuke CUrpaM BhIMIpaia COPeBHOBaHKE, CIIOHCOPOM KOTOPOTro Obuta pupma
8ea§rar (MaTepuHckas kommanus Marlell)!

15. CnoHcopcKaa noaaepxka

He3aBucumoro TeneBunaeHus

n HezaBucumoro paguo

B pesynbrare npunstus 3axona o Bemanuu B 1990 r., corimracHo KOTOpOMY TIPOU30IILIIO pa3/ieiieHIe
HesaBucumoro tenesuaenus (1TY) u Hezasucumoro paaro (11/1/11K), moqquHsOMMXCST COOT-
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BercTBeHHO HezaBucumotii TeneBusnonHoi komuccun (1TC) u Ypasnenuro paauo (KA) (3a
Ka0eJIbHOE TEJICBU/ICHHE TAKKe OTBeuaeT He3zaBrcumast TeleBU3NOHHAS KOMUCCHS), TIETTbIC
nepesady CTaly OIJIauuBaTHCS CIIOHCOPAaMH. DTOT IIAr B U3BECTHOM CTENEHU OTOpachIBaeT
OputaHcKkoe Bemanue oonee yeM Ha 60 neT Ha3aa BO BpeMEHa aMEPUKAaHCKUX MBUIBHBIX OIEp, KOTr/ia
MOJIrOTOBKA pajuonepenad (puHaHCHpOBaIach MPOM3BOJUTEISIMHU MbLIA.
Takue n3MeHeHus1 ObLUTH BBI3BaHBI HEOOXOMMOCTBIO TOMCKA HOBBIX HCTOYHHKOB (PHHAHCHUPOBAHUS
HE3aBUCHUMBIX Telle- U paguoctaHiuii. Komnanuu, Bxonsamue B 1TY, MOryT no3BoauTs cede nenarhb
JIMIIB HECKOJIBKO MPOrPaMM CaMOCTOSITEIIHHO, 8 OONBIIMHCTBO MPOTrPaMM MOKYIAOT ”* HE3aBUCUMBIX
IpOU3BOAMTENEH. B HOBOCT-HBIX MpOrpaMMax UCIOIb3YIOTCS BUAEO3AMNUCH HOBOCTEH, TOCKOIBKY
HesaBucumoe TeneBuieHHE HE UMEET BO3MOKHOCTH OCBEIIATh BHEITHUE COOBITHS HETIOCPEACTBEHHO
¢ MecT. OTUacTH 3TO pe3yIbTaT SIKOHOMHUYECKOTro craja. HezaBucumoe TeneBuieHne 3aKaTo B THCKH
BBICOKOH CTOMMOCTBIO IPOM3BOCTBA U COKPALLICHUEM PACXOI0B HA PEKJIAMY, C OJHOM CTOPOHBI, U
KOHKYPEHIIHEH CO CITlyTHUKOBBIM TEJIEBUIEHHEM C €r0 H300MINeM KaHaJIOB — C JIpyroil. Buaudamne
(1991—1993 rT.) CIIOHCOPHI HE TOPONMIINCH BKJIA/IBIBATh JCHBTU B IPOU3BOJICTBO TEIETIPOTPAMM H
B3HOCHI peniko npesbimany 600 ThIC. (PYHTOB CTEPIMHIOB 3a CEpHall, €CJId, KOHEUHO, porpaMma He
MOSIBJISIACH B 9(HPE CTOJB K€ YacTO, KaK MPOTrHO3 TOTO/IBI.
CyliecTByIOT OrpaHUYEHHUS HAa YITIOMUHAHUE UMEHU CIIOHCOPA, KOTOPOE MOXKET TMOSIBJIATHCS TOJIBKO B
aHOHCAaX, BBIPAKEHUAX 0JarogapHOCTH U PEKJIAMHBIX Nay3ax. M3aenus, mpou3BoIMMbIE CHIOHCOPOM,
HE MOT'YT TMOKa3bIBaThCS B IPOTpaMMe. DTO OTIIMYACTCS OT CIIOHCUPOBAHUS TEJIETIPOTPAMM, CKaXKeM,
B Hurepuu, rae mueo Crmmme88 wim Hanutok Coca-Cola MOXKHO yIOMUHATE U J1aXKe TTUTh
HEINOCPEICTBEHHO BO BPEMs CaMOii TPOrpaMMBI.
BpuTaHckuil TUIT CHOHCOPCKOM MOANEPKKU OTIUYAETCS JIAKOHUYHOCTBIO, U €r0 3P(PEKTUBHOCTD
JlocTUraercs ocoobiMu npueMamu. [1MBo U nblOKI NUBO AETEKTUB, Pa3HOLBETHBIN 30HTHK U
MPOrHO3 MOr0Ibl, BECEI0e MYJIbTUILTUKANIMOHHOE Yaenutue ¢ Oaeluy Buowb ol May xoporio
MOJXOST IpYT Apyry. B mepeuncieHHbIx ciayyasx coHcopaMu ObUIM MMBOBapEeHHbIE KOMIAHUH
Beanub 8loul u Kronenbour§ la§er, be§al amit Oenera! lmmrarce (cTpaxoBasi KOMIaHHS) U
Teiiey (uait).
Hexkoropsle cnoHCOpCKUE akuK TPYJHO NOHATH. YeM, Hanpu-

, OOBSCHSIETCS CTOJIb TPOJIOIKUTENFHBIN KOHTPAKT KOMIIAHUHU C TIPOrPaMMOM ITPOTHO3a ITOT0/IbI Ha

HanuoHanbHOM He-

3aBHCUMOM TeJICBUACHUU (MCKIIFOUas nepuon npuBaTu3anuu)? Wnu nouemy Blel Colce
BKJIaJIbIBa€T 3 MJTH (DYHTOB CTEPJIMHTOB B (DHIIEMBI, ITPABO Ha MPEMBEPHBINA MOKa3 KOTOPHIX U3 BCEX
Ha3eMHbIX TB-kommanuii npunauiexut Toneko HezaBucumomy tenesunenno? boiee
000cHOBaHHBIM ObLJI0 BiokeHHe KoHtiepHoM [TTeyer (aHrnoro/miancKuil XUMHYECKHIA,
napdromepHsiii 1 nuineBoit KortepH) 500 Thic. GyHTOB CTEPIMHIOB B MOKa3 (GUIBMOB C yUacTHEM
Onuaer ['u66c (EHaa Cita'b3) kaxayro cydb60Ty B Hanbosee y100HOE BpeMsi B TCUCHHUE TTATH HEJICITh.
Ho 661 mu Opkrons [lyapo Aratel KpreTr moaxoasiiyumM MepcoHakeM sl peKJIaMbl OBITOBOM
texHuku AEO?
B corpynaunuectse ¢ He3aBuCHMBIM TeNEBUIACHUEM CIIOHCOP MEXIYHAPOIHOTO TYpHUPA MO Peron
\Yorlun§1;on Hauan cBOK MUPOKOMACIITACHYIO PEKIAMHYIO KAMIIAHHIO 32 HECKOJIBKO HEJIENb 10
copeBHOBaHM. COBMECTHbBIE YCHIIMS OBbLIIM HAMPaBJIEHbI HA TO, YTOOBI MPUBJIEYb TAKOE KOJIHUUECTBO
3puTeliel, KOTOpoe CMOrIo Obl OMpaBAaTh PacxXo/ibl CIIOHCOPA.
®dupma 8omy H300peTaTeNbHO MOJONNIA K MTOAAEPIKKE TPAHCIALUU MEXKITyHAPOIHOTO TYPHUPA TIO
per6u HezaBUCHMBIM TeNEBUICHHEM: BO BpeMsl PEKIIAMHBIX 1ay3 3By4Yalld BOIPOCHI, KAKHe 0OBIYHO
3aatoTcs B urpe «CyacTimuBbli CiIy4aii»; OJHOBPEMEHHO BBIIUIM JUCKHU C 3aIMChIO MY3bIKAJIbHOTO
conpoBoxkieHus U neceH B ucnoinHenuu Jleiim Kupu Te Kanasa. MccnenoBanue, npoBeieHHOE
HezaBucuMbIM TeneBUACHHEM, TIOKA3aJI0, YTO STOT TYPHUP CIOCOOCTBOBAI MOMYJISIPU3AIIH PETOH.
Mpr He yBepensl, uto Illiioma! Po”er, cnoncop KybOka mupa mo ¢gyrdoiy, onpaBmain 3aTpaucHHBIE UM
cpencta. Tenespurenu ObUIM B HEJOYMEHUH OT UX CHIOHCHPOBAHUS, B TO BPeMsl KaK TBOPUECKHUIM
nmoxo;1 8oy K GMHAHCHPOBAHHUIO MEKIYHAPOIHOTO TYPHHpPA TT0 perOu ObLT OTIEHEH 0Y€Hb BHICOKO.
ITo Bpemenu crioHCOpcKast ak! s KoMmanuu 8oy Oblia MPUypoUYeHa K POXKIACCTBEHCKIM
pacrpozaxam. JTa e cxema MPUMEHsUIIAch PH Moiepkke cepuana Kumpoee ol eHe Bamy
¢dbupmoii Croit Por! nakanyne PoxnectBa. Caenka oka3anachk O4eHb BBITOJTHOMW: 32 TE JK€ JCHbIU
CIIOHCOP MOT ObI KYyNTUTh 3(UPHOE BpeMsi TOIBKO IS ToKasa ¢puibMa B paitone bonbmoro JIonaoHa,
HO Kumpo le TpaHCIUPOBAJICS TI0 BCEH CETH.
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O1HaKO 3TOT HOBBIH BUJI CIIOHCOPCKOM MO IePKKH (B JOMOIHEHNE K TPUBBIYHBIM BBIPAKECHUSIM
MPU3HATEIILHOCTU U PEKJIaMHBIM May3aM, 0hOpMIICHHBIM TaKUMU areHTcTBamu, kak MecHa
Burnenrromn3) BeI3Basi cO00H MHOI'O KPUTHYECKUX 3aMEUaHuii. BrI3bIBaeT HETOBOILCTBO TOT (haKT, UTO
OJTHOBPEMEHHO ¢ OOBIYHON PEeK-
7TaMoi (Ha CTaJroHaX, OEroBBIX JOPOXKKAX, TOHOUHBIX TPAccax) CIIOHCOPBI «IKCILTYaTUPYIOT» U T€
MpeIMEThI, KOTOPbIE HCIOJIB3YIOTCS B COPEBHOBAHMSX, HAIIPUMEDP MOMOHBI JJIS JIOIMAEH,
CHOPTUBHYIO OISy, TOHOUYHBIE aBTOMOOMIIN. DTO MPUBOAUT K HEKOTOPOH PEKIIAMHOM
«Hepazdepuxe.
B nporpammax HezaBucumoro MecTHOro paano JOMyCKaeTcs yIIOMUHAaHUE ClIOHCOPOB. [TockombKy
nepeaayn J0BOJIBHO KOPOTKHE, TAKUE PEKIIAMHBIC BCTABKH MTPOMCXOAST OYSHb YacTo, UTO eIIe
0ol yCyryOsieT peKiIaMHYI0 KHepa30epuxy».
[TepBas paguocrannus HezaBucumoro HarmonansHoro paano C1a88K0 PM mosiBmitacek B adupe B
1992 r. CrioHCcOopaMu TporpaMm Kiiaccuueckoi My3biku'oObur Blaclc Ma8lc (mmokosaabie
koH(petsl) u \\V\H. 31lllT (Mara3unsr). OueHb d3pPEKTUBHOI ObLIa peKjiaMa HOBBIX JIUCKOB C
3aMuCcsMU KJIACCHKH B YTPEHHHX Tepenadax 1mo cyoooram. Bropas HanmoHanbHast KOMMepUecKas
pamuocrannus Illcbarit Bran8on'8 V1r§m 1215 nauana nepenaun non-my3siku 30 ampesst 1993 1. ¢
3asBJICHUS, 4TO ee OyayT ciymaTh 4 MIIH 4elloBeK B Bo3pacte 24—44 net. Ee nepBoimu
pexnamoarensmu 60Ut CarlT8 Blaclc babel, McBomalll'8 u Expre88 Ne8paper8. Kanackast
nuBoBapeHHas koMmnanus baball BeicTynuiia cioHCOPOM OIpeesieHrsl PENTUHIOB MY3bIKaJbHBIX
aTb00MOB Pa3IMYHBIX UCTIOTHUTENEH Ha paauocTaniuy Y Ir§T 1215, uctparus Ha 3TOT npoekT 750
ThIC. YHTOB cTepauHIroB. Clienka BKIIO4aia yHoMUHaHuEe (GUPMbI B aHOHCAX, BO BPEMsI pEKIIaMHBIX
nay3 u B cioBax OnaromapHoctu. Ciyx6a ['-nona (Oallup) mpoBosuia onpoc 00IeCTBEHHOTO
MHEHUS BCIO CyOOOTY /10 MO3/IHETr0 Beuepa 00 OTHOIIEHUH K TPEXYaCOBOMY PEHTHH-TOBOMY IIOY,
koropoe Ben Pace Bunbsime (Kurs \YITHat8).
Tem He MeHee 00a BH/Ia CITOHCOPCKOW MOJICPKKU PAJAUONIPOTrPaMM COOTBETCTBYIOT IPaBUIIaM
pabotsl (Coées ol Praciice), npunsateiM HezaBucumoii Tenesusnonnoi komuccueit (1TC) u Ypas-
nenueM paano (KA). YeraBbsl 9THX opraHu3anyii MOXKHO MOJIYYHUTH 110 CISAYIOMUM aapecam: 33
Poley 8iieer, bonéon \Y1P 7bB (1TC) u 14B Crea! pueen 81reel, bonéonm \YC2 5BO (KA).
HeobxomuMo pa3nuyarh ABa BUAA CHOHCOPCKOM MOANepKKH. Takue MeponpHsThs, KaK CKauYKu
Berby winu Oramii Ka(roral, MOryT HMETh CITOHCOPOB, U OHH MOT'YT TPAHCITUPOBAThCS (MK HE
TpaHciupoBatbes) kak BBC, Tak u He3aBucuMbiM TeneBuaeHHeM. [[Jiss HOBOTO BUa CIIOHCOPCKOM
noaepkku TB XxapakTepHO TO, 4TO peKJIaMOJIaTENb OTUIAYMBAET BCE TIPOM3BOICTBEHHBIE PACXO/IbI
KOMIIaHWH, 3aHUMAIOIIEHCS TPAHCIIAIIMEH, 32 YTO CIIOHCOPY BhIpa)kaeTcs 0JIarolapHOCTh B dupe.

16. MaH-eBponenckas cnoHcopckKasa noanepxKka UCKyccTBa

B noxnane, moarorosieHHoM Aptypom Argepcenom (Ariimr Amn-gersen) asist EBporeiickoro
cnoncopckoro komurera (Mre Europearn Spon8or8blp conummuee, CEKEC) u cienanHOM Ha OCHOBE
ananuza aesreabHocTy 200 KoMmaHuii B IECSITH CTpaHAaX, MPOTHO3UPYETCS, UTO B ONIKalIIMe JBa
roJia CIOHCOPCKKE B3HOCHI JUIS MOAJIEPKKA MEPONPUATUN 00IIeeBpoIeiickoro Macmrada 0yayT
pacTu B J1Ba paza ObICTpee, YeM MO IeprKKa HAlMOHAIBHBIX MEPONPHUATHI. DTO MO3BOIUT
chopMupoBaTh enuHbIi 11 Beceir EBponbl 00pa3 Toil win ol komnanuu. CrioHcopcKast
MOJIEPIKKA KOHKPETHOTO MEPOTPUATHS OYAET ONpEeesIThCS BEPOITHON ayJTUTOPUEH U MECTOM €T0
MPOBEJICHUS.

KoHTponbHble Bonpochl K rnaee 8

1. Jlaiite ompeneneHue CIIOHCOPCKOi aesirenbHocTH. (1)

2. KaxoB 06mrmii 06beM CIIOHCOPCKUX B3HOCOB B bpuTa- (2)

3. Uemy MokeT OBITH OKa3aHa CIIOHCOPCKas momaepikka? (3)

4. HazoBuTe HECKOIBKO Hanboee KPYIMHBIX CITIOPTUBHBIX

CIIOHCOpPOB. (4)

5. KaxkoBa ponb crioHcopckux areHTcTB? (5)

6. JOCTHIKEHHUIO KaKMX PEKIAMHBIX IIENei MOXKET CTOCOOCTBOBATh CIIOHCOPCKas AesATenbHOCTD? (7)

7. C xakuMu mpobjaeMaMy MOKET CTONKHYThCs crioHcop? (8, 10)

8. OOmBsCHHTE, KAKOBO 3HAYCHHE CIIOHCOPCKOM AEATENLHOCTH B 00J1aCTH CBsI3€i ¢ 00IIeCTBEHHOCTHIO. (9)
9. Kakue KOMMEpUYECKHE IIETH MOTYT OBITh JOCTHTHYTHI ITOCpencTBOM crioHcupoBanus? (F0)

10. Kak crioHCcOpCKast ASSITETbHOCT MOXKET COJICHCTBOBATD

MexayHapomHoMy MapkeTHHry? (10)
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11. Kak MOXHO onpeaenuTs 3(p(heKTUBHOCTh CHOHCOPCKOM
nomaepxku? (12)

12. Kakne n3meHeHHUs B 00J1aCTH CIIOHCOPCTBA MTPOU3OIIIH B
pesynbrare npusstus B 1990 r. 3akona o Bemanun? (15)

13. Kakue orpannueHus HAKIAABIBAIOTCS HA ACATEIHHOCTD
¢bupm — criorcopoB Bputanckoro panuo u tenepuaeHus? (15)
14. Yto takoe pexinamuas maysa? (15)

[louyTOBaA peknama u OUPEeKT-

MapPKETUHI
BBeneHune

1. HoBble hopMbI TOproenun
[Toxynku nmocpecTBOM HOYTOBOM M TEIEBU3MOHHON PEKIIaMBbl, TEJIETEKCTa, Telne(oHa, KOMIbIOTepa
WA KPEIUTHOM KapThl, MUHYSI Mara3uHbl, MOJY4YHUIH OONBIIOE pacIpOCTpaHEHHE. 3aKa3 TOBAPOB 110
Ho4Te CeroHs 0oJbllle U3BECTEH KaK upekm-mapkemune. bpuranckas Accoryanus Ho4ToBOM
pexnamsr (BrllI3b Blrecl Mait Anyersmé Azzoaallon, 1TFOMAA) naxxe n3MeHnIa CBOe Ha3BaHUE
Ha bpuranckyio Acconuanuio nupexr-mapkerunra (Brilisb Blrecl Marlcelt8 A33oaallom,
1KOMA), a Brioc/ieICTBUH CTajia Ha3bIBATLCS MPOCTO Accoluanueii aupekr-mapkerunra (Blrecl,;
MalJleiiné As3ocnaiion, BMA). B ee Ycrase, Berynusiuem B cuny 31 mapta 1993 r., onpeenensl
npaBuiia BefeHus menemaprkemunea (cm. 31). B bputanuu nmoyroBas pexiiaMma 3aHUMAeT TPEThE
MECTO IOCTIe MPECChl M TEIEBUICHUS, U Ha ee om0 npuxonutcs 10% Bcex pacxo/0B Ha peKiiamy.
Mo nanueiM Koponerckoit moutst (Koya! Maii — rinaBaoe noutoBoe BenoMcTBO COeTUHEHHOTO
Kopornesctpa), n3 2246 MiH no4TOBBIX OTIpaBieHuid 51% ObuT aapecoBaH JOMOBIAIENIbIAM KaTero-
puii A u B (cm. Ta0mn. 9.1). [lepBbiMu B criucke (GUpPM, TOPTYIOLIHUX 10 TOYTOBBIM 3aKa3aM, CTOST
CTpaxoBble KOMIaHWHU, OAHKH, Mara3uHbl PO3HUYHON TOPTOBIIH, )KYPHAIIbI, KOMIIAHUH, TIPOIAIOIINE
TOBApPHI MO-KPEAUTHBIM KapTOYKaM, IPOU3BOIUTENH, OJIarOTBOPUTEIIbHBIC OPTaHU3ALNH, KHIDKHBIE
KJIyOBbI M CTpOUTENIbHBIC 001IecTBa. B «Esxeronnuke pexkinamuoii ctaructukm» (Aclyerl;18t8
311IM3iic3 Year-boolc) 3a 1992 r. npuBeaeHs! cieayomme mudpol: 342 MITH GYHTOB CTEPIUHIOB
OBUTO HCTpadeHO Ha TTOoYTOBbIe yeiryTrH; 603 MiTH GYHTOB CTEPIIMHTOB — HETIOCPEICTBEHHO Ha
MIPOM3BOJICTBO COOCTBEHHO MOYTOBOM pexyiambl. C KaskKIbIM FOJJOM 3TH HH(PBI PACTYT, JaKe €CIH
VYuuTeiBaTh HHQISILINIO U Jpyrue (akTopsl, TaKKe, KaK BO3pacTaHHe CTOMMOCTH pabodel CHIIbI U
MaTepuasoB.
KoponeBckas mouTa BCA4eCKH HOJIEPKUBAET 3TOT CIIOCO0 pacpocTpaHeHUs HHGOPMAaIUH U
coBMecCTHO ¢ Accornanueii mpsmoro mapkeruara (OMA) ydapenunia exeroaHbie MpeMun 3a
OpraHU3alMI0 TOYTOBOM peKiaMbl. 3HAUEHUE PEKJIaMbl XOPOIIO BUAHO HA TPUMEPE TaKOU
HeOONbIION CTpaHbl, Kak boTcBaHa, r1e NpakTHUECKU HET ra3eT, a Tejle- U paJuoBellaHue — B
ocHOBHOM U3 HOxHoi Adpuku. 310 HamTydIInil cioco0 sl MEKIYHAPOIHBIX peKIaMoaaTesei,
TaK Kak B JaHHOM CIIy4ae UM BBITOJIHEE IOCTABIATh PEKJIaMHbIE MaTepUaibl U MPOCIIEKThI
aBUAIOYTOM, YeM MyOJIMKOBaTh OOBSIBICHUS B MECTHBIX I€YATHBIX U3JaHUSIX.
AJNbTEepHATHBHBIEC TOYTOBBIE YCIIYTH, TAKUE, KaK IKCIIPECC-T0CTaBKa, TOKE 04eHb (P PeKTUBHHI,
0COOEHHO JUTSl MEKIYHAPOIHBIX OTIIPABICHUM.

2. OnpegneneHust
Yrto0Obl 30exkKaTh MyTaHHIIBI B IOHATHSIX, HY)KHO 3alIOMHUTH: o4roBas pexiama ((Hrec! Tall) —
3TO PeKNamHblil Hocumels, a TOYTOBBIN 3aKa3 (Tail ormer) wiu npsmoi otkiauk (cHrec! respomie) —
3TO hopma pacnpocmpanenus (muctpuOynun). MHade roBops, 1Ba MOCICIHUX TEPMUHA OTHOCSITCS K
TOPTOBJIE TI0 TIOYTE HE3aBUCUMO OT TOT0, KaKUM 00pa3oM K MOKYIATENIO MONal0 PeKIaMHOe
IpeUIoKeHHE ToBapa Wi yciyrH. VTak, moutoBas pekiaMa BKIIOYaeT B ce0sl He TOIBKO AUPEKT-
mapketuHr (cHrec! tar!celTé); k ycimyram moutsl Takke MOT'YT IpuOeraTh pO3HUYHBIC TOPTOBIIBI,
KeJIarolye MPpUBJIeYb IOKYTaTeNeil B CBOM Mara3uHsl.

Ocob6eHHOCTN NOYTOBOW peKknamsl

3. KoHTponupyemocTb
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OTOT BUJ PEKJIaMbl HalleJIeH He Ha a0CTPAaKTHOIO YMUTATENIs, CIIyLaTeNs, 3pUTes, ClydailHoro
MIPOXOKETO WM MYTEIIECTBEHHUKA, KaK 3TO 00BIYHO MPOUCXOAUT ¢ pekiamont aboye-11le-Hme u pek-
JaMOM B CpejICTBaxX MaccoBoil nHpopMmarnuu u ap. (cM. rmaBy 5). Hampotus, oHa aapecoBana
KOHKPETHBIM JIMIAM HITH [0 KpaiHel Mepe JIUIaM He3aBUCHMO OT POJIa HX JIESITebHOCTH (3TO MOT'YT
OBITh M TIPOCTO JKUTEJNH, U YIPABISIOIIUE TPOU3BOACTBOM). OOBEM PACCHUTKU MOXKHO
KOHTPOJIMPOBATh, MPEAJIOKEHUS MOKHO MEHSATH B 3aBU-

CHUMOCTH OT TOTO, KOMY OHH IpeIHa3HAuYEHbI, U, KPOME TOr'0, MOKHO PACCUUTATh TOYHOE BPEMSI
JOCTaBKH 110 CKOPOCTHU pabOTHI MOYTHI.

4. Bbiropa

Briroga cocTout B TOM, 4TO JJa’kKe M3 TOTOBBIX CIIMCKOB MOYKHO UCKJIIOUUTH HEXeNaTelbHbIE U
noBTOpsifoInecs aapeca (cM. 3), ecii OHHM TaM CITy4aifHO TOsIBSITCS. PacripocTpaneHne pexiiaMbl o
MI0YTE BBITOJHO €IIIE U IIOTOMY, YTO B KOHBEPT yMelnaeTcsi 0oibine O1aHKOB M MILTIOCTPAINA, 4YeM
MOYKHO TIOMECTHUThH Ha Ta3eTHOM MOJI0CE 3a Te K€ ICHBIH.

5. NepcoHncpuumnpoBaHHOCTb

B ornnume ot Beex npyrux GopM pacnpocTpaneHust HHGOpMALUU, KPOMeE, TTOXKaIyH, TenedoHa, 3To
camas muaHas hopma, moo0HO nepenucke mo moure. Jlroau, B 00meM-To, JH00ST MoIy4aTh MUChMa,
U €CJIM ajipecaT BbIOpaH MIPAaBUIIBHO, IOYTOBOE OTIIPABIIEHHE Oy/IeT BOCIPUHATO OaroxenareiabHo.
[TepcoHnpUIMPOBAHHOCTH MOYTOBON PEKIaMbl OOBSCHSETCS €Ie U TEM, YTO B MIOCJIAHUAX U Ha
KOHBEPTAX YKa3bIBAlOTCS UM U (paMUIMs KOHKPETHOro uesioBeka. C OMOIIbIO JIA3epHOr0 IPUHTEpa
MOXHO JIOCTUYb BIEYATIISIOIETO PE3yJbTaTa, yIIOMUHAs UMs IosydaTens B TekcTe. OHaKo JOKHA
OBITH COOJIOJICHA Mepa, a TO MUChbMO MOKET MOKa3aThCs HEMCKPEeHHUM. Henb3s Takke HauMHATh
nrchbMO cioBamu: «J{oporoit (ast) roCOAMH/TOCIIOkKA», YTO BBITISIIUT HEOPEKHO U PABHOIYIIIHO.
Ecnu Heo6xonumo coOmocTH (POpMaIBHOCTH, TO HY’KHO 3aTOTOBUTH OT/JE/IbHBIE IChMa C
obpamenusimu: «Jloporoit rocnomia», «Jloporast rocrioxa». Ho u 310 He o6s3arensHo. Hexoropsie
OpTaHU3aIMH MOJIB3YIOTCS OE3TMYHBIMH MTOYTOBBIMU CITMCKAMH ITOKYTIATENICH U HE UMEIOT IPYyroi
BO3MOXXKHOCTHU OOpaIieHus, Kak «J[oporue gaMel 1 rocrosia», 1 TeM He MeHee JOCTUTAIOT ycIexa.

6. CKopocTb

Kamnanus mo mo4troBoi peKIIaMHON PacChUIKE MOXKET OBITh pa3BEpHYTa OU€Hb OBICTPO: B TEUEHHUE
HECKOJIbKMX YacOB MOTYT OBITh HANMCaHbl W PAa3MHOKEHBI PEKJIAMHbBIE NHCHbMA, YIAKOBaHbI U
OTIIPABJICHBI KaK C BJIOXCHUSMH, TaK W 0€3 HHUX. DTO OYEHb THOKWU CIIOCOO pacmlpoCTpaHCHHUS
uH(OPMAIMH, KOTOPBI MOXXET HCIIONB30BaThCA B SKCTPEHHBIX CIydasX. TakuM CIydyaeM MOMKET
CTaTh HEOOXOAUMOCTh M30aBUTHCS OT 3aracoB, OOBSBICHHUE CIEHUATBLHOTO MPEUIOKEHHS, KeTaHne
«IEePEIUTIOHYTh» KOHKYPEHTA WU U3BJI€Yb 10JIb3Y U3 MHOI KOHKPETHON CUTYaIUH.

7. Haunyuwee cpeacTBO pacnpocTpaHeHUsa HdopmMaumm

Jns Tex pexiamoarenei, KTo (a) IMeeT WM MOXKET J0CTAaTh HAICKHBIN CIIUCOK pacchuiku u (b)
XOYeT JIOBECTH J0 MOTPEOHUTENSI 3HAUUTEIbHBIN 00beM WH(POPMAILIKH, TIOUYTOBAsT peKiiaMma —
Jy4lIMH PEKIaMHBIM HOCUTENb. PekilaMoaTesn MOTyT UCII0JIB30BATh B KAUECTBE ITOYTOBBIX
BIIO’KCHUH PEKIIAMHYIO JTUTEPATypy. MOXKHO Takke, UCIOJIb3Ysl PEKIaMy B IIpecce, POBECTU
MIEPBUYHOE UCCIIEA0BAHNE OTKIIMKOB, YTO IPUTOUTCSA IPHU COCTABIEHUH CIIMCKOB PACCHUIOK.
Jl1st HEKOTOPBIX peKiaMoAaTesel peKiaMa B MPecce MOXKET 0Ka3aThCsl OECIOIe3HON, TaK Kak
CTOMMOCTb MECTa, CIIOCOOHOT'0 BMECTUTD BCIO HY)KHYIO HH(OpMAIHIo, OyAET CTONIb BEIHKA, YTO
3aTparhl HE OKYMTCs. A ecnu uH(opmaius He OyAeT JOCTATOYHO MOJIHOM, TO OHA HE BHI30BET
JIOJDKHOTO MHTEpeca y mokynaresns. JJocTynHas no 1eHe pekiiaMa B Pecce MOXKET JIUIIb
BO30YIUTH JIFOOOTBITCTBO, @ 3TO IPOCTO MPHUOABISET €1le OHO 3BEHO B TOPTOBYIO LIETIOYKY Ha
MyTH TOBapa OT MPOU3BOJUTENS K MOKYyTATEN0. 3HAYUTENbHO 3(hPeKTrBHEE MOUYTOBAs peKIaMa,
OHa IMoMoraeT U30exKaTh 3Ty CTAJHI0 U MPUBJICKAET HEMTOCPEACTBEHHO 3aKA3bl, & HE 3alPOCHI.

8. BO3MOXHOCTb NPOBEPKU U OLIEHKM

st npeaBapuTenbHON MPoBEPKH 3P PEKTUBHOCTU PEKIIAMBI MOXKHO YCTPOUTDH MPOOHYIO
PacchbUIKy IPENIOKEHUN pa3InYHbIX TOBAPOB WM MPENIOKEHUIN OJJHOTO U TOTrO e TOBapa Io
Pa3HbIM LIeHaM BBIOOPOYHOM TpyIlie NOTEHUUATbHBIX [TOKYyNAaTeIeH ¢ mocieayroueil pukcanuein
oTkJIMKOB. Hampumep, 1ieHa MoxeT ObITh ycTaHoBJeHa 0koJio 100 (reHcoB, IICHTOB U T. 11.), U
HEKOTOPOE BapbUPOBAHUE IIEHBI MOXKET OKA3aThCsl ONPAB/IaHHBIM C IICUXOJIOTMYECKOH TOUKH

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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3penus. ToBap MOXKeT Jydilie IpogaBaThCs, Harpumep, u 3a 98, u 3a 102. Jlroqu cyasr mo mexe,
u 98 OyJeT BOCIPUHATO KaK «HEI0pOro», B To BpeMs kak 102 MoxkeT CBHIETETCTBOBATH O
6onee BeicOKOM KauecTBe, a 100 — 310 Takas mudpa, KOTOpas 3acTaBiIseT COMHEBATHCS.
Onenuts 3(pPeKTUBHOCTH TOYTOBON PEKIIAMBI IOCTATOYHO JIETKO MO KOJUYECTBY 3asBOK
(OTKJIMKOB), KOTOpBIE MOJIYYUT prupma. J1Jis 3TOro HAIO pa3aesuTh CyMMY 3aTpat Ha
OJIHOKPATHYIO PACCHUIKY PEKJIAMHBIX MTOCJIaHUI Ha YUCIIO TIOJTYYEHHBIX 3asiBOK (CMOUMOCHb
3as6Ku) THO0 CYMMY, 3aTpAayeHHYIO Ha MPOIaXy ONpPEAeICHHOTO KOJINYEeCTBA XPAHSIIErocs Ha
CKJIaJIe TOBapa, — Ha pacxobl M0 NPOAake OJHOTO SK3EMILISIpa ONPEIEICHHOTO TOBapa
(cmoumocms npodasicu). TOTBKO OTBIT MOYKET TOMOYB CIUTAHUPOBATH OFOKETHYIO U
PBIHOYHYIO CTPATEruio: Kakoi ToBap Oy/eT MOKYyNnaThCs U KeM, M0 Kako IieHe, Kakue (GopMbl
JIOJIKHA TMPUHATH IOYTOBAsI peKiiaMa U KaKOBbI IOJDKHBI ObITh 3aTpaThl HA PACCBHUIKY JUIS
JIOCTHIKEHUS Pe3yJIbTata, T.€. MPOAakKu TOBapa.
[TpUHSTO CUMTATH, YTO KOJUYECTBO OTKIMKOB Ha IIOYTOBYIO PEKJIaMy COCTABJISICT JHIIb 2% OT
obrrero oobeMa pacchutki. B cBoeit ctatbe B Oleecl Kesponce Tpem Mak-Kopkemnn (Oraere
McCorlcell) 3amaercss BOPOCOM, 4TO XKe JACHCTBUTENBRHO 03HauaroT 3tu 2%. BoT kak oH
paccyxaaer 1o noBoay 3(h(HeKTHBHOCTH APYTUX PEKIAMHBIX HOCUTEINEH, OONBITMHCTBO H3
KOTOPBIX BOOOIIIE HE MPEANOaraeT Apsamo20 OTKIINKA.
Hpexcﬂe BCCr'0 HY>KHO BI>I6p0CI/ITI> U3 I'OJIOBbI MBICJIb, 6yI[TO KOJIMYECTBO 3asABOK SABJIACTCS HAACKHBIM
nokasarejeM. TakuMm KPUTCPUEM MOKET OBITH CTOUMOCTE B pacueTe Ha OAUH OTKJIMUK, KaK U CTOUMOCTH B
pacyeTe Ha OAVH TIOYTOBBIM 3aKa3, WM Ha OJHY MIPOAAXKYy.
Ecnu Bel MBICIUTE 3TUMU KaTCropusaMu, TO TCICPb CMOXKXETC CPABHUTDH PAa3JIMYHBIC (bOpMBI PCKIIaMBI.
PEKIAMHYIO paCCbUIKY IO IMMOYTE, JOCTAaBKY PEKIIAMHBIX IIPOCIICKTOB A0 ABEPH, PCKIaAMy B Ira3€Te, Ha paanio
nin TCICBUACHUU. OT0 H606XOZ[I/IMOC YCJIOBUE Il PA3YMHOI'O INIAaHUPOBAHUSA PaCXOd0B P OpraHu3alnnu
TOProBJIH IO 3asiBKaM.
OcraBasich B paMKax 3THX )K€ KaTeropuid, Mbl MOXEM BHJIETh a0CYpHOCTh CUTYAIHH, KOTJIa YICHBIC MYXH
3aJIaMBIBAIOT PYKH IO ITOBOJY JIBYX MPOIICHTOB OTKIMKOB Ha MIOYTOBYIO PEKJIaMy WITH JF000T0 Jpyroro
mokasareitst. Heykenn oHH TymaroT, 9To Besikuid pas, koraa Jxopmk Koy (Oeor”e Cole) mosisisiercst Ha
9KpaH€ TCJIEBU30pa, Mbl OTPBIBACMCA OT CBOUX KPECEII U MUYUMCA BKJIAAbIBATH CBOH JCHCKKHU B OaHKoMar
CTPOUTENBHOrO 001IecTBa beeiis.
PasBe onu He IIOHHUMAIOT, YTO Tpe6yeTc;I MacCCHpOBaHHaA TCIICBU3MOHHAA KaMITIaHUA, YTOOBI CITYCTs MECAILL
JIFOJI MOTJIH BCTTIOMHUTH 60% YCIIBIIIAHHOTO WM YBUACHHOTO paHee? A Beb TAKOTO ke YPOBHS
3¢ PEKTUBHOCTH MOKHO JJOCTUYb C IIOMOIIBIO BCETO JIMIITH OHOKPATHON PacChUIKH PEKIIAMHOTO
IIPEUIOKEH U,
YpoBeHb 0Ta4uM OT KaXKA0i KOHKPETHOM pacChUIKM NPEXKAE BCETO 3aBUCUT OT TOI'O, YTO BbI IPOCUTE
noJydaTessi caenats. Eciiu BBl IpocuTe MPUHSTH y4acTHE B IOTepee ¢ BO3MOXKHBIM BhIUrphiieM B 200 Thic.
q)yHTOB CTCPJIMHTOB, BbI ITOJIYYUTC BBICOKHI IMPOLCHT OTKJINKOB. Ecnu Bel MMPOCUTC KYIIUTH co6paHMe KHUT 3a
1000 ¢yHTOB, BBI MOJTyYIUTE HU3KUIT MPOLIEHT OT/Aa4u. JTO, OJJHAKO, HE 03HAYAET, YTO MOYTOBAs peKiamMa B
MEPBOM cCJiydae yJadHa, a BO BTOPOM — HCT. 9T0 JaXKE HC O3HAYACT, YTO BCC MMOYTOBLIC OTIPABJICHHS B
IIEPBOM
ciiy4dae Oonee HUHTEPECHBI U OnaroJkeaaTesbHO BOCIIPUHATHI MMOJTYyHATCIISIMU. OTO0 O3HAYAET JIUIIL TO, 4TO
0oJIblIee KOJTUYECTBO nonyaneneI‘/'I MOXET IMOXKEJIAaTh Yy4aCTBOBATh B JIOTCPEC.
CJ'IC,HyIOH.IHfI Ba)XKHbIA MOMEHT — 3TO BBI60p EJIN PaCChUIKH, TO €CTh Bbl JOJDKHBI PCIIUTH, B KOM BbI
3aMHTCPECOBAHBI, 3TO MOXKET OBITH MOKYIIaTCJlb, MIPOCTO HIO6OHLITCTByIOH.II/Iﬁ WY Balll IIOCTOSIHHBIA KIIUCHT.
Pacceliika MOKET OBITH HpI/ILIeHBHOfI HIIn HeHaHpaBHeHHOﬁ Ha ONPCACICHHYIO KaTCTOpHUIO HOKyHaTeJ'IefI.
be3anpecHas paccpuika onpaBAaHa JIUIIb B TOW CTEIIEHH, B KAKOW OHA MPEBOCXOJUT IPYrUe CPEACTBA
pacrpocTpaHeHus HHGOpMAITHH B X BIMSHHH Ha ycriex Ou3Heca.

PeknamHbie nncbma

9. Kak nucatb peKnamMmHbie NucbmMma

Pexnammnoe nucomo (3ale8 lemer) — 3To He MPOCTO JETOBOE MUCHMO. ITO 0cobasi popma
TBOpYECTBA CO CBOMMH TpreMamu. O0beM miucbMa OyeT 3aBUCETh OT TOTO, CKOJIb JIOJITO YAACTCs
yIepKUBATh nHTEpec yuTaTess. CylecTBYIOT yAauyHble PEKJIAMHBIE TUCbMA, KOTOPBIE MOT'YT
3aHUMATh JIO YETHIPEX CTPaHMII, HAITMCAHHBIC B CTUJIC peKjiaMHOTO mpoctiekta. Ho 6oee
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JICICTBEHHBIM C TICUXOJIOTUYECKON TOUKU 3pEHUS] CYUTACTCS MUCHhMO Ha 0OHOU CTPAHUIIE, B KOHIIE
KOTOPOU BUJIHA MOJIHUCH.
CriopHBIM MOMEHTOM SIBJIIETCS BKJIIOUEHHE MHEHUH pa3INUHbIX «3KCIIEPTOB» B PEKJIAMHOE MHCHMO.
OpHako, Korjia peKIaMHbIX MTOCIaHUI OYeHb MHOTO U BCE OHU OOPIOTCS 3a BHUMAHUE YUTATEN,
no0eX1aeT KOPOTKOE MUCHMO, a HE «3aMYyCOPEHHOE» CIIMIIKOM OOJIBIIUM KOJIMYECTBOM BIOKEHHM.
JlnuHa nmuchbMa Ha caMOM JIeJie 3aBUCHUT OT TOT'O, HACKOJIBKO OHO MOKET ObITh MHTEPECHO MOoJIydare-
mr0. HekoTopeie «IpoCHTeNbHBIE» MUChMa OT OJarOTBOPUTENILHBIX OPraHU3aIMil OBIBAIOT HA
YIUBJICHUE [UIMHHBIMU, MHOT'OCJIOBHBIMH U CKYYHBIMH, YTO IICHXOJOTHYECKH HEBEpHO. TOT, KTO HE
CJIMIIKOM CKJIOHEH K 0J1aroTBOPHUTEIBHOCTH, Cpa3y k€ OTHECET TaKoe MUChMO K KaTerOpHu
MOYTOBOT'O MYCOpA.
[TuceMO MOKET cofiepKaTh UCYSPIBIBAIOIIYIO HHPOPMAITUIO O TOBApE JINOO OBITh KPATKUM U
COIPOBOYXK/IATHCS TOMOTHUTEIbHBIMU NPWIOKEHUAMHU. B mocneanem cirydae miucbMo JOIDKHO HE
JIOCIIOBHO TIOBTOPSITH COJIEp KaHUE MPUIIOKEHHUS, a 00paiaTh BHUMAHUE YUTATENS Ha €ro
ocobennoctr. He Bceraa pekiaMHO-KOMMEPYECKHE MMChbMa HAYUHAIOTCS ¢ 0OpaIeHusi, 9To
MO3BOJISIET M30€KaTh HEYBEPEHHOCTH 10 MTOBOJTY I10JIa ¥ Bo3pacTa moxydarens. Ho micbMo Moxer
OBITh U MIEPCOHU(UIIUPOBAHHBIM, KaK yXe 0TMedanock B 5. B mobom cirydae pexiiaMHOe MHChMO
TOJIbKO BBIUTPAET OT OPOCKOT0, PUBJICKAIONIET0 BHUMAHKE, YOSAUTEIHLHOTO 3ar0JI0BKA.
Euie oauH ciopHBIM MOMEHT NIPSIMOM peKiiaMbl — nocmckpunmym. ITOT BeCbMa HAaUBHBIN Ha
TIEPBBIN B3MJISIT IPUEM MOXKET MPHUBJICYD YATATENS Kak pa3 cBoel Oe3bIcCKycHOCThI0. MccenoBanus
MOKa3ajH, YTO MOCTCKPUIITYM YBEIMYUBAET MPOLIEHT OTKIUKOB. HeKkoTopbIe M0 YBEPSIOT, YTO
YUTAIOT TOJIBKO MOCTCKPUIITYMBbI!
10. CTpyKTypa peknamMmHoro nucbma
Ecnu pexiiaMHOE MUCBMO COIEPKUT KOMMEPUECKOE MPEIOKEHHUE, OHO JTOJIKHO OBITh COCTABIIEHO
CIIEAYIONM 00pa3oM.
(a) Berymienne. OHO JIOJDKHO MPHBIICYD U YACPKUBATH BHUMAHUE YUTATENS, HO HE PACKPBIBATH
COOCTBEHHO NPETI0KEHUE POJAKH. 3/1€Ch HCIIOIB3YIOTCS BCSIKUE HHTPUTYIOIIUE ITPUEMBI, TAKHE,
KaK BOTIPOC MJIM aHEKIOT, YTO JOJDKHO 3aCTaBUTh MOTYYaTeNsl MPOIODKUTH YTCHHE. DTO KaK
crazikas 00osiouka Ha Ta0IeTKe Wil MPUMaHKa.
(b) Mpenno:xkenue. Tenepsb MPHUIILIO BPEMs CAMOTO KOMMEPYECKOT0 MPEITI0KESHUS — 3TO OCHOBHAs
9acTh MAChMA.
(c) Yoexnenue unuratens. Cieayrommas cTaaus — yOSIUTh YMTaTeNs. 31eCh BO3MOYKHA YCTYIKA B
[IEHE, €CIH MPEIIOKESHUE TTPUHSITO OBICTPO MO0 MPEITOKEHNE MOKET UMETh BPEMEHHOE TPAHUIIBI.
(n) 3axmoyenue. [TuceMo TOHKHO 3aKaHYMBATHCS YKa3aHUSAMH, Kak 0pOpMuUTh 3asiBKy. B Hero
MOYKET OBITh BIIOYKEH OJIaHK-3aKa3, WM YUCTHIH KOHBEPT, MITH K€ KOHBEPT C MAPKOM, MITH OTKPHITKA.
Becbma nomysisipHa cBsi3b 10 dakcy. Aapeca 3JIeKTPOHHOM MOUYTHI UCTIONB3YIOTCS ISl YTOUHEHUS
3aKa30B; 3asBKU U JICHbI'M MOXKHO TepeaaBath U no HTepHeTy.
Ha puc. 9.1 npuBoauTcs npumep pekJIaMHOTO MUChMa, B KOTOPOM YYTEHBI HAIlld PEKOMEHIAIIHH.
Kak 3T0 Hu moKa)keTcsi CTpaHHBIM, HO BTOPO MO IPHUBJIEKATETLHOCTH U YUTAEMOCTH YacThIO
BCSIKOT'O PEKJIAMHOTO MUChMa SIBJISIETCS HOCMCKpUnmMym. ITO MOXKET OOBSICHATHCS TEM, UTO C MOCT-

CKPHUIITYMOM ITHUCHMO BBITIIAIUT KaK 4acTHOE, a He JieioBoe. EcrecTBeHHas ynoBka!
«MWUTNbIA, KOrQA Tbl COBUPAELLUBLCA NOCTPUYb FA30H?»
YUto BbI AenaeTe, Korga crbllnTe 3TOT ycTpaluaoLwmin Bosrnac? lNMepesopaynBaeTe CTpaHuLy KHUMU, KOTOPYIO
yntaete? MNepekniovaeTe kaHansl TB? Begete cobaky Ha nporynky? Wnu monute Bora o goxae?
Ecnn y Bac BMeCTO rasoHOKOCUITKM cTapas pa3Barntoxa, KOTOpYH fierdye OTHECTM Ha cBarsiky, Yem TackaTb Ha
cebe B3aa-Brepes B XXapKuil AeHb, TO Bbl, HABEPHOE, [ieraeTe BCe BblLLENEPEYNCIIEHHOE OQHOBPEMEHHO.
Bam nopa o63aBecTucb HoBor Moaenbio 3TKn & “ne$ E1ecNec lawnboy. Bam He Hago ee
TonKaTb — BaM Hago TOMbKO ynpaBnaTb. PaboTaeT mawvHa, a Bce yA0BOMbCTBME NMornyyaeTe
Bbl.
Bawwa xeHa yauButcs, kak 6bICTpO Bbl BbIBO3MTE cBOero 1_atonBoy 13 capas v pasgaeTtcs
Tpeck moTopa. OHa gaxe, BO3MOXHO, MPUIrOTOBUT ANs BaC CTakaHYMK-gpYroi — He To 4Tob
Bbl B 9TOM HyXAarnm1cb, a NpocTo Tak. M kak 3gopoBo OyaeT cecTb paaom ¢ Hew u nobo-
BaTbCsl aKKypaTHO NOACTPWKEHHOW nyxarikon. OTnnyHasa pabota, rocnoguH bpayH.
B koHLe aTOM Heaenu Bbl CMOXeETE YBUAETb BCE HOBble Mogenu 1_atonBoy B HetoTayHckoMm CafoBOM LIEHTpE.
OH ByaeT OTKPbIT BCE BbIXOAHbIE, TAK YTO Bbl MOXETE 3aexaTtb B noboe ygobHoe Ans Bac BpeMs v NOnyvuTb
KOHCYynbTaumio crneunanucTa. 1_awnBoy npogaeTcs B ynakoBke, Tak YTO ero MOXHO MOMOXUTb B BaraxkHmk
MaLLMHbI 1 0TBE3TM JOMOMW. [MovemMy Obl BaM He B3sTb C COOOW XeHY? YBepeH, OHa 0400puUT BaLly MOKYMKY.
VckpeHHe BaLy,
Ixon [loHanacoH
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Menepxkep \ N -
P. 8. Bo3bmute ¢ cobori aTo NucbMo, U 8 caenato Bam 10%-Hyto CKMAKY Ha Ball HOBbIW
Puc. 9.1. Obpa3sey peknaMHOro nucbma

11. Bbibop noagxoaswero ctuns

[Tpu cocTaBneHUM peKIaMHOTO MMCbMa HEOOXOUMO, YTOOBI €r0 CTHUIJIb COOTBETCTBOBAI HOCUTEITIO,
npeiaraeMoMy TOBapy M YUUTBhIBAJI OCOOCHHOCTH YUTaTessl. ExeroqHuk npoMBIIUIEHHBIX
npeanpustuii razetsl Pmanclal Tmes (Pranclal Tanes lnclu$lmal Corpares Year Boolc) —
0e3yCIIOBHO, IPEKPACHBIN CIPAaBOYHHK, HO B TUCbME K MOTEHIIHAIILHOMY PEKJIAMOATENIO BPS JIH
CTOMJIO MTUCATh TaKylo Gpasy: «Mbl TymaeM, 4TO BBl IPABMIIBHO CAEIAETE, €CIIU Pa3MECTHTE CBOIO
peKiiaMmy B 3TOM 3aXBaThIBAIOIIEM HOBOM HM3/IaHUK». DTO BEJb HE MPUTJIAIICHHE IPOBECTH OTITYCK Ha
octpoBe banu; Takue pexiaMHbIe KIIUIIEe, KaK «3aXBaThIBAOIINIY, TOJKHBI BCE-TaKU YIOTPEOIATHCS
n3buparensHo. Korga kaxmoe KoMMepuecKkoe NpeyioKeHHE OIMUCHIBACTCS KaK «3aXBaThIBAIOIIEE,
NpaBJoNo001e HAYNHAET UCCAKATD.

12. BnoxeHus

Conep:xaHue KOHBEpTA JIOJKHO OBITh CBEJICHO K MUHUMYMY. HekoTopble mouTOBbIE OTIPABICHUS
COCTOSIT U3 MHOKECTBA JINCTKOB PA3HOI0 pasmepa U (hOpMbl, Tak YTO MOJIydyaTeab ObIBAET COUT C
TOJIKY U MOXKET BBIOpOCUTH Bee cpa3y! Xopolu TONbKO Te BKJIA I, KOTOPbIE TOMOIHSIOT
peKJIaMHOE MUCHMO.

Hawusyuiuii mpumep npoayMaHHOM PaCChUTKU — 00HOCmpanuy-Hoe (OJHOIMCTOBOE) MOYTOBOE
OTIIPaBJICHNE, KOTOPOE COACPIKUT BCIO HY)KHYIO HH(OPMALIMIO U OJIaHK-3aKa3, TAKUM 00pa3oMm,
COIIPOBOJUTEIBHOE PEKJIAMHOE IChMO OKa3bIBAE€TCsl HEHY>KHBIM. PeKkilaMHbIe IPOCIEKTHI OBIBAIOT
IPOCTBIMH, CJI0XKEHHBIMU BJIBOE, CII0)KEHHBIMHU FapMOLIKON MU CAEIaHHBIMU 10 JTI000MY
OpPUTMHAJILHOMY IIPOEKTY, HO C YCJIIOBHEM, UTO BCs MH(OpMalus ymeniaercs Ha ogHoM aucre. [Ipu
ATOM HE JIOJKHO OBITh HUKAKHX TTOJIKJICCK U KJIAllaHOB, CO3AIONINX HEONPSTHOE BieyaTieHue. Bes
UH(pOPMAIUs U Bce HEOOXOIMMOE /TSl 3aKa3a akKKypaTHO U YI00OHO pacrojaraloTcsi Ha OJJHOM JIHCTE,
KOTOPBII JIETKO BKJIA/IBIBAETCS B KOHBEPT.

Ho cymectByer u apyroii moaxo. OqHa KOMIIaHUS, 3aHUMAIOIIASCS PACCHUTKONW PEKIIaMHBIX
KaTaJoroB, OOHAPYXKHJIA, YTO HAUOOJBIIINK OTKJIMK BBI3BIBAIOT MIChMa Ha BOCBMH CTPAHUIIAX.
Memb1iiee wim O60JbIIee KOJIMIECTBO JMCTOB OKazaaock MeHee A dekTuBHBIM. boree Toro, Opu10
MIOKa3aHO, YTO [[BETOBAs MAJUTPA, UCTIONIb3yeMas B 0(popMIIEHUH MTUChMa, TOKE OYeHb BaxHa. [1o
KpaifHel Mepe MIeCTh U3 BOCBMHU CTPAHUI] 003aTeIbHO JIOJKHBI OBITH I[BETHBIMH.

Menbli1ee KOTHYECTBO IIBETHBIX CTPAHUI] IPHBOANIIO K CHUKEHHUIO KOJIMUYECTBA 3a1BOK. Y POK,
KOTOPBIN CIIEAYET U3BJICUb U3 BCETO 3TOT0, COCTOUT B CIIEAYIOIIEM: UCIIBITAHTE CBOM MPUBBIYHBIN
pabounii METo U MPUMHTE Ha BOOPYKEHHE TOT BApUAHT, KOTOPBIN MOAXOJUT UMEHHO IS Bac.

13. KoHBepTbl C Hane4yaTaHHbIM agpPecom

Pemenue Bonpoca 0 TOM, HaAUCBIBATh JIM KOHBEPT UJIM HET, 3aBUCHUT OT TOT'0, KTO OyJeT
HOJIy4aTesieM MOYTOBOro oTnpasieHus. Eciu nomyuaTens Bps 11 yBUIUT KOHBEPT, TO €CTh TUCbMO
OyZIeT BCKPBITO CEKpeTapeM WU IPYTrUM JIHUILIOM, TO HAJANUChIBAHUE KOHBEPTA MOYKHO CUUTATh
JIOPOT OCTOSIIIIUM U3JIUILIECTBOM, €CJIU TOJIBKO TaKOE U3JIUIIECTBO HE IPOU3BEIET HYKHOIO 3(pdexra
Ha cekpeTaps. Eciau momyyaTens (4acTHOE JIMI0 MM BlIaJesel] Mara3uHa) oObIYHO caM BCKPBIBACT
CBOIO IIOYTY, TO PEKJIAMHOE 00pallleHHe MOKET HauaThCs yXKe ¢ KOHBepTa. XOPOIIUM IIPUMEPOM B
3TOM IIJIaHE MOTYT CIIY)KUTh PEKIaMHBbIE OPOLIIOPBI TYPHUCTHUECKUX (DUPM U KaTaJIoOTH MIOYTOBOM
paccouiku. XKypHan Keaoee's OweM ncnonb30Ban KOHBEPTHI C HANIEYaTaHHBIM aJIPECOM U C
OKOIIIKOM, YTOOBI Cpa3y ke NpUBJIeYb BHUMaHHE U BbI3BaTh HHTEpec. OHAKO 3TO MOXKET BBI3BATH U
MIPOTHUBOIIOJIOKHYIO PEAKILIUIO, €CIIH OTIIPABUTEIb BBI3BIBACT y MOIyYaTeNs OJJHO3HAYHOE HEMPUSITHE,
U OH JIa)Ke He BCKPOeT KOHBepT! ¥V MOoXXMIbIX 10, KOTopble MOIydaT Mpock0y okas3athb
noyiepkKy opranusainuu «[lomoru crapukam» (Help 1be A§e€), koHBepT ¢ BrieyaTaHHBIM HX
a/ipecoM BBI30BET OJHO3HAUHYIO OTPHUILIATENFHYIO PEAKIIHIO.

CornacHo ompocy (Beroopka 500 genoBek), mpoBeneHHOMY Ciry>k00i1 HHPOpMAIUY TPSIMOI
pexnamsel (Blrecl Mall 1nl orraiion 3etce), Mory4aTesld CYUTAIOT, YTO CITUIIKOM OOJIBIIOE
KOJIMUECTBO HaIHCEN Ha KOHBEPTE, a OCOOEHHO TaKHE CII0BA, KaK «CPOYHOE», CIyXkaT MPSMbIM
YKa3aHUEM Ha I104TOBBIA Mycop. A8A ocyauiia HEOIPaBAAHHOE UCIIOIb30BAHUE CIIOB «JIMYHO U
KOH(MIEHIIMAIBHO» Ha KOHBEPTAX C PEKJIAMHBIMU IIOCIAHUSIMHU.
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B onpeneneHHoM cMBICTIe TIOITUCAHHBIN KOHBEPT MOXET OBITh CPEJICTBOM PEKJIaMbl TaK K€, KaK U
yIakoBKa TOBapa. ITO MEePBOE, UTO BUAAT Jitoau. KOHBEPT MOXKET MPUBJICYh BHUMAHUE U BO30YIUTh
JF00OMBITCTBO, U, €CJIM OH OKKETCS JOCTATOYHO WHTEPECHBIM TSI TOTy4aTeNsl, eMy OyJIeT OT/IaHO

MPEANOYTSHHE Tepe] IPYTroil KOPPECIOHACHITUEH, TOTYyYEHHOW OJJHOBPEMEHHO C HUM.
14. NoyToBbLIe pacxoabl
XoTs npsiMasi pekjilaMa BO MHOTMX OTHOIIICHUSX OYCHb BBHITOJHA, HO U OHA MPEATNoIaracT
OIpeJIeIICHHBIC CTaThU PACX0JI0B, KOTOPBIC HEOOXOAMMO UMETh B BUTy. [Ipexke Bcero 3To mouToBbIC
pacxobl. [TouToBOE BEOMCTBO Mpe/IiaraeT CrieuaibHble CKUIKH JIIS IIEPECHUTKH OOJBIIIOTO
KOJIMYECTBA OTIPABJICHHH, HO OIIaTa BCE YKE 3aBUCUT OT OOIIEro Beca. DTy MpodaeMy MOKHO
PEIINTh, KOHTPOIUPYS 00bEM BIOKCHHI, a TAKKE UCTIOIB3Ys TOHKYIO OyMary Jjis TieUaTH.
Cnyx06a nocraBku Mall3or!; 3amenma aeiicrBoBaBryto panee Po81 Olllce u ee cructeMy MOYTOBBIX
ckuok. CKuIKa cTana 3aBUCETh OT COOTHOIIEHUS KOJMYECTBA MTOYTOBBIX OTIIPABICHUN, KOTOPHIE
MOYKHO 3apaHee pacCOPTHPOBATh, K OOIIEMY YHUCITY OTIPABICHHMA, TIOUICKAIINX OTIIPABKE.
Munumansroe kommdectBo — 4000 mucem i 1000 makeToB, n3 KOTOpsix 85% MOKHBI UMETH
MOJTHBINA MTOYTOBBIN MHAEKC. CyIIECTBYET TPpU BapHaHTa JOCTABKHU:
(a) Maiizor!; 1 — mepBblit Ki1acc, agpecHas/eneBas J0CTaBKa Ha CleIyIoNid pabounii 1eHb.
MakcumainbHas ckuaka 15%;
(b) Maiizor! 2 — BTOpOIi KJIacc, 1ieyeBas/aapecHas 10CTaBKa B TCUCHHE TPEX PabOUHX THEH.
MaxkcumanbHast ckuaka 13%;
(¢) MalI8orl 3 — >KOHOMHBIH KJIacc, aApecHas J0CTaBKa B TCUEHHE CEMH PaOOUMX THEH.
MaxkcuMainbHas ckuaka 32%.
K coxanennro, Mall30JI cmocoOCTBYET YBEIMUEHUIO MACChl TTIOUTOBBIX OTIPABIICHUH, a e
CIeIMAIbHBIC MAPKH JIAIOT MOHATh, YTO MEPE/l BAMHU ITOYTOBBIN XJIaM»; €CJIH YK€ KOHBEPT C TaKOM
MapKOH MUCIONB30BaTh JIJIsl OOBIYHOTO JEIOBOTO MTUChMa, TO OHO MOXKET ObITh 0€3 BCAKOW 3aTHEH
MBICJTH BBIKHHYTO 332 HEHaJIOOHOCTBIO. B pe3ynbTaTe 3KOHOMHSI MOXKET OKa3aThCsl MHUMOM.
15. KoHBepTbI
Ente omHa cTaThs pacxo10B — 3TO KOHBEPTHI, pa3Mep KOTOPBIX 3aBUCUT OT (popmaTa MeyaTHbIX
BIIOYKeHHH. BobIlne JIMCTOBKH B OOJBIIMX KOHBEPTAX MOTYT CHIIBHO TOMSTHCS, B TO BpeMsI KaK Ma-
JICHbKHE JINCTOBKU B MAJICHbKUX KOHBEPTAX UMEIOT OOJIBIIIE IIIAHCOB JOUTH IO MOJTyYaTeNsi B TOM
BHJIE, B KAKOM OHHU OBUTH BIIO’KE€HBI. OTIPAaBUTENN PEKIaMbl HE BCET/Ia TTOTHOCTHIO MPEICTABISIIOT
cebe TpeOoBaHMS, TIPEIBSIBISEMBIE K TIOYTOBBIM OTIIPABICHUAM. TsDKENbIe KaTaloTH HY>)KHO
OTIIPABJIATH B MJIOTHBIX MakeTax. OTHAKO MX YacTO KIAJYT B OOJBIINE TOHKHE KOHBEPTHI, KOTOPHIE
JIETKO PBYTCS, U B
pe3yabpTaTe KaTajaor JOXOAUT J0 MOoaydaTelis C 00TpenaHHbIMU KpasMu. Bo BpeMst mepechliku
MOYTOBOE OTIPABJICHNE HECKOJIBKO pa3 MepeKIIaAbIBACTCs U3 MEITKa B MEIIOK, KOTOPBIE KUAAIOT MPH
MOTPY3Ke U pa3rpy3Ke Ha MAIIUHBI U TIOE3/1a.
DKOHOMUYHAs Pa3HOBUIHOCTh KOHBEPTA — 3aKJICUBAIOIIUICA KOHBEPT C OKOIIIKOM, KOTOPBI
OOBIYHO WCITONIB3YETCS JIJISl PACCHUIKH KaTaJoroB U )KYPHAIOB. AJpec MOXKET ObITh HareyaTaH Ha
OTJICJIBHOM BKJIAJIBIIIE MJIH HAKJICCH CBEPXY.
OpHaKo 371eCh BOZHHUKAET €II1¢ OJWH IICUXOJIOTMYECKU MOMEHT. 3aMEeUeHO, YTO OOJIBIITMHCTBO
JIIOJICH MPENOYNTACT BCKPhIBATh CHAYalla MaJICHbKHE KOHBEPTHI, OTKJIAbIBasi OOJIbIINE KOHBEPTHI
Ha MTOTOM, €CJIM TOJIBKO X HE™KIyT CeHalbHO.

Cnnckn pacchbInku

16. CocTaBneHue CNMCKOB PacChbIIK1

IIpuBeneM HECKOIBKO HCTOYHUKOB COCTABJIEHHS CIIUCKOB PACCHUIKU.

(a) Cuera, B KOTOPBIX yKa3aHbI ()aMUIIUH U aJpeca IMorydareleil.

(b) OtknukH Ha pexIIaMHbIe OOBSBICHHS C TPOCHOOI MTPHUCIIATH JOMOTHUTEIBHYIO JTUTEPATYPY
KaTaJloTH, a TAKKe OTKIMKU Ha peKyamy B razetax. MHpopmanneit MOTyT CITy>KUTh YEKH U
KpEAUTHBIE KAPTOUYKH, KOTOPHIE UCITOJIb30BATINCH MPU 0(HOPMIICHHH JOCTAaBKH KYIUIGHHOTO TOBapa.
Taxue 0a3bl TaHHBIX MTOCTOSIHHO MTOMOTHSIOTCS.

(¢) Esxeromauky, CipaBOYHUKH (2APECHBIC KHUTH), CIIUCKHU YWICHOB Pa3IHYHBIX KITyOOB H
opranuzauuii. Hexotopsie opranuzanuu Jjaxe npoAatoT HaAMUCaHHble KOHBEPTHI U HAKIIEHKH C
aZpecaMy CBOMX UYJI€HOB, KOTOPbIE PEKIaMO/laTelb MOKET IPUKIEUTh K KOHBepTY. K anpecHbim
KHHUTaM HY>KHO OTHOCHUTBCSI C OCTOPOXKHOCTBIO, UMEs B BUY TOT (DaKT, UYTO HAa UX COCTABIICHUE
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YXOJUT HECKOJIBKO MECALIEB, TAK UTO IPUBEACHHBIE B HUX JaHHBIE MOTYT OKa3aThCsl YACTUYHO yCTa-
peBmMHU. Tem He MeHee CYIIECTBYIOT HaIeKHbIE CIPABOYHUKH ¢ (DaMUIHSIMHU COTPYIHUKOB, 110
KOTOPBIM MOYKHO OCYIIECTBIISTh MEPCOHU(PUIIMPOBAHHYIO pacchbulKy. [Ipennmoututensuee
oOparaThCs K JII0A9M 10 (PaMUIIMH, YeM MIPOCTO MO JOHKHOCTH, TO €CTh cTapaTbes n30erarhb
oOpateHuil «Ynpapisonuil AUpeKTop» win «MeHepKep 0 MapKETUHTY».

(1) M0oXHO BOCIOJIB30BaThCs yeiayramu Gpupmel o pexiamuoi Pacebuike (cHrec! tall bore) kak
JIIs OpTaHu3alny Beeu akuuu, 0 CO ro

Tabnuvua 9.1. Knaccudgpukaums xunbix panoHoB bputanum (CAC1 Acorn Proiie)

Cucmenma 6vLra pazpadomana Omoenom ananusa pviika (CACI). B mabauye onucanvl 38 Kame2opuil #Cuiblx paioHos,
06vedunennvix 6 11 epynn, a maxowce nokasano pacnpedenenue Hacenenus Benuxkobpumanuu no smum kamezopusam 6
npoyenmuom omnoutenuu (6 1991 2. nacenenue cmpanvr cocmasnsino 54 680 yun 920 meic. uenosex). B ocrosy kiaccuguxayuu
Jle2nu Oannvle nepenucu Hacenenust, npogedernnot ¢ 1981 e.

Kameeopuu  poueHm HaceneHus 1991 e. Ipynnsi no knaccugpukayuu ACOPM

JKUMbIX

palioHo8

A 1 CenbCKOX03ANCTBEHHbIE AEPEBHU 2,6 3,3 CenbCKoX03sIMCTBEHHbIE PaOHbI A
A 2 PaioHbl dhepM 1 Menkux xo3amncTs 0,7

B 3 YacTHoe Xube NocrneBoeHHON NOCTPONKM 4,4 17,6 CoBpemeHHOe cemeliHOoe >xunbe, B

BbICOKWE JOXOAbI

B 4 CoBpemeHHble JoMa, MONoable CeEMbU 3,7

B 5 YcTosBLIeecs YacTHOE CEMENHOE Xufbe 6,0

B 6 HoBble oTaenbHbIe AoMa, Monoable ceMby 2,9

B 7 BoeHHble 6a3bl 0,7

Cc8 CmMellaHHas HeABWXUMOCTb (4acTHas M MYHULM- 35

nanbHas) C 9 LleHTpanbHble parioHbl HebonbLMX ropoaoB W 4,1

KBapTUpbI Hag marasnHamu C 10  [epeBHu, rae uTenu He 3aHMMatoTCs cenbckum 4,9

xo3sancTeom C 11 Crtapoe u4acTHOe Xufbe, KBanndUUMpoBaHHbIE 55

pabouve O 12 HemopaepHu3anpoBaHHble psabl 4OMOB, NOXUIble 2,4
noau
OTHOCUTENbHO cTapoe xunbe cpea-17,9  Hero ypoBHsi C

4,2  Psppl ctapbix gomoB (lerrace bonses) O

Kamezopuu lNMpoueHm HaceneHus 1991 a. Ipynnel no knaccugpukayuu ACOKbI

XKUribix

palioHo8

0 13 Psagbl cTapbix AOMOB, CEMbM C HU3KMM JOXOA0M 1,4

0 14  ApeHpyemble kBapTupbl 6e3 ygobects 0,4

E 15  MyHuumMnanbHOe Xunbe, Xopowwo obecrneyeHHble 3,4

noxwnble paboyne

E 16  OTHOCMTENbHO HOBOE MYHULMNANbHOE XUrbe 2,8 13,2 MyHuumnansHoe, xunse — kateropua 1 E
E 17  Xopoluee MyHULMMAnNbLHoOe Xunbe, Monogele pa- 5,0

6oune
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E 18 Hebonblme MyHUUUNanbHbIE JOMa, 4acTo LIOT- 1,9
naHgckue
P 19 ManoaTaxHoe Xunbe B NPOMbILLSIEHHbIX Fopoaax 4,6
P 20 [oBoeHHOe MyHUUMNanbHOE Xunbe, MNOXunble 2,8 8,8 MyHuumnanbHoe, xunbe — karteropums Il P
noamn
P 21  MyHuuunanbHoe Xusbe, cTapble noau 1,4
C 22 HoBoe MyHUUMNanNbHOE XUMbe BO BHYTPEHHWUX 2,0
ropogax
C 23  [lepeHaceneHHoe Xuibe, Bbicokasa bespaboTua 3,0 7,0 MyHuumnansHoe, xunbe — kareropus Il 0
C 24  MyHuuMnanbHoe XuIbe, HECKONbKO nepeHace- 1,5
neHHoe
C 25 MyHuumnanbHoe Xunbe C Cepbe3HbiMU npobre- 0,6
Mamu
H 26 lepeHaceneHHoe cTapoe Xunbe 0,4
H 27  Psapgbl Aomos, Bnagenblbl KOTOPbIX MHOCTPaHLbl 1,0 3,8 CwmeluaHHble BHYTPEHHME panoHbl H
(HenpubpexHble)
H 28 CpaBaeMoe B HaeM Xurnbe B MHOrOHaLMOHanbHbIX 0,7
_ panoHax
2w
— s
Kameezopuu
KUMbIX lMpouyeHm HaceneHusi 1991 e. pynnbi no knaccugpukayuu ACOKH
patioHos
H 2Y bonee 6narononyyHble panloHbl, 3aceneHHble 1,7
MHOCTpaHuamm
1 30 [pecTukHble parioHbl, HECEMENHbIE XUTeNn 2,1
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1 31 [doxogHble 6onblune goma v KBapTupbl 15 4,1  [pecTnxHble panoHbl ANs Heceme-
LbIX
1 32 MebnupoBaHHble KBapTUpbl, B OCHOBHOM OfMHO- 0,5
Kne mioamn
N 33 [loBoeHHble foma Ha ABe CeMbW, «Genble BOpoT- 5,7
HUYKN>»
N 34  [1oBOEHHbIE NPOCTOPHbIE AOMA Ha [iBE CeMbM C 5,0 15,8 [oporoe xwunbe B npuropogax

6onbLUMM caaom

N 35 [lepeBHW, COCTOATENbHbIE NOXUIbIE XUTENW, pa- 2,9

6oTatoT B ropoge

N 36  OcoO6HSIKM B MPECTWXHBbIX MpUropogax 201
K 37 YacTHble goma, COCTOATENbHbIE NOXUIble Noan 2,3 3,8 bBnaronony4Hble panoHsl, rge  npo-
KUBaIT NEHCUOHEPDI
K 38  YacTHble KBapTUPbI, NOXWIIbIE OOUHOKME Nioan 15
" 39 Kareropus He onpegeneHa 0,5 0,5 Kareropusa He onpegeneHa
100,0

JIUYHOE NUCHbMO, A TIPEJUIOKEHUE — MOAXOAUTH NoityyaTesnto. OJJHaKo MHOTHE NTUChMa,
OTIIpaBJIIEMbIe PEKJIAMHBIMH (ppMaMu, HE OTBEUYAIOT ATOMY TpeOoBaHMI0. Bo3M0OkHO, OHU
CJIMIIKOM «3aYMHBIC». BOSMO)KHO, PEKIaMHBIC ITUCbMaA, paCChlIaCMBIC I10 IMOYTE, JOJIPKHBI COUYNHATH
(UPMBI — MPOU3BOIUTENU PEKIAMUPYEMOT0 TOBapa.

Jlamum HeKOTOpbIe PEKOMEHIAIIMK IPOBEICHHS PEKJIAMHON KaMITaHUH IO MTOYTEe, KOTOpast MPH
IPaMOTHOI OpraHU3aIllii MOXKET CTaTh YPE3BBIYAIHO YCTICIIHBIM U BBITOAHBIM AeioM. HekoTopbie
HAIIIU TPEITIOKEHUS MTOKAKYTCS CIUIIKOM IPOCTHIMH, HO BITOJHE NpeycreBaromue Gupmbl
MOJIB3YIOTCSl UMHU YK€ MHOT'O JIET.

(a) Hcnonp3yiiTe MOYTOBBIC MApKH, a HE CIICIHATbHBIC HAKIICHKH, KOTOpbIe BhiyckaeT Ciry:x0a
JOCTABKH.

(b) Wcnonp3yiite 3aKienBaroniuiics 0emnbiii KoHBepT. (¢) He monb3yiiTech HaKJIGHKaMu ¢ aipecoMm,
0COOCHHO ¢ UG POBBHIMU M OYKBEHHBIMH KOJIaMU. Beib Ha JIMYHBIX MHUCHMaX aipec 0OBITHO
HarieyaTaH WM HaIMCaH.

(u) Hudero He neuaraiiTe Ha KOHBEpTE.

(e) Eciiit Henp3s1 000 THCH 0€3 CONPOBOUTENFHOTO MUChMa, TOMHHUTE, YTO OHO HE JIOJKHO
MPEBBIIIATH OJHON CTPAHUIIBI.

(1) He ucrnonp3yiite uMst 1 (paMUITHIO MTOTyYaTEN s B TEKCTE MMChMa, YTOOBI HE MTOKA3aThCs YepPecdyp
(baMHUIIBbSPHBIM.
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(8) Ecnu BBI Bee ke PELIMIA UCIIOIb30BATh MIOYTOBBIC BIIOXKEHUS, YOS IUTECh, YTO OHH
JICWCTBUTEIHLHO HEOOXOAUMBI, M OTPAHUYBTE X WU CBEAUTE K MUHUMYMY. Jlydie Bcero, korya
MIOCJIaHUE COCTOUT U3 OHOTO JIUCTA.

(b) Ecnu BbI moJb3yeTech MOKYIMHBIM HJIH 3aMMCTBOBAHHBIM CIIUCKOM PACCBUIKH, TPOCMOTPHUTE €ro
U yJaluTe Henoaxoaduue aapeca. Hukorna He nocsutaiite pexiiaMmy BceM 03 HCKITIOUEHHS U3
CIHCKA WIX CIIPaBOYHUKA. [IOMHHTE, YTO OHHU U T€ K€ JIFOJJM MOT'YT COCTOSITh B Pa3HBIX
opranu3zanusx. PekiamHast paccbuika 10 HETOAXOAAIIUM aJpecaM CTOJb )K€ PACTOYHUTENbHA, CKOJIb
U pasapaxatonia. HarpumMep, u3garens JeTCKUX KHUT PacChUIaeT KaTajJord CBOMX M3JIaHHM MO
mkonaM. Ho B crivicke MIKOJ HE YKa3bIBaeTCs MX crienuanu3anys. Het cmpiciia mocbuiaTh Takoi
KaTaJIoT B IIIKOJTY IS CJICTIBIX MJTM KYJIMHAPHYIO mKony. OHAKO TaKoe MPOUCXOIUT T0BOJIBHO
9acTo.

18. Cnyx6a perynMpoBaHusi NOYTOBOW peKraMbl

Jlanexo He Bce 00T MOIy4aTh peKIaMHbIe MaTepPHaIbl 10 JOMAIIHEMY aJpecy, HO €CTh U TaKHe
JIFO/IA, KOTOPBIE XOTeNU OBl MOJYYUTh TOpa3o Ooblile, 4eM UM IpuchliaoT. [IpakTuueckum
peleHreM 3Toi cutyauuu crano co3nanue B CoenuneHnoM Koponesctse CirykObl peryinupoBaHus
nouroBoii pexnambl (Malllrmy prel'erence 3erce, MO8).

Orta ciyx6a punancupyetcs Accormanueii npsimoro mapkeruara (Oxrec! Maiiceins A33oaaiior),
Cyx060ii mocraBku (Mal Oriter Traéers' Azzoaallon) u Koponesckoii moutoit. OHa CyuT
CBOEOOPA3HBIM IIPEJOXPAHUTENIBHBIM KJIAlIaHOM /ISl T€X, KTO HE JKeJlaeT MOoIy4aTh peKiIaMy 1o
Mo4Te, ¥ CIOCOOCTBYET (POPMUPOBAHUIO MOJIOKHUTEIBHOTO OTHOIIECHUS K (PUpMaM, 3aHUMAIOIITAMCS
MoYTOBOU pekiamoii. Cinyx0a perylTupoBaHus NOYTOBOW PEKJIaMbl — JOBOJBHO BIUSTEIbHAS
CTPYKTYpa, MOJb3YIOLIAsCs MOIACPIKKOM TakuX opranu3anuii, kak Ciyx6a* 3amuTsl nHGopMamu
(Bal:a Proleciion Ke§13l:rar), Ynpasnenue yectroii Toprosiau (Olllce ol" Palr Tra<1t§) A3A,
BT1 u MuHuctepcTBa BHyTPEHHUX JEII.

Crnyx0a peryaupoBaHus OYTOBOH peKiIaMbl (PUHAHCUPYETCS U POMBIIIIICHHBIMU MPEATIPUATUSIMH,
KOTOpBIE TUIATAT CIIEIMAIbHBIN B3HOC MIPH MOIb30BaHUM yciayramu CiayxObl qoctaBku KoponeBckoit
MOYTHI JUIS1 OTIPABKH 00BEMHOM KOPPECTOHICHIINH.

Hasznauenwue ciry>kObl peryaupoBaHus TOYTOBON PEKIAMBI.

* YMEHBIIUTH CTPAXU U HEMOHUMAaHNE, CBSI3aHHBIE C aJPECHOM PacChIIKOM;

* TIOAJEPKUBATH XOPOIINE OTHOLICHHUS C IPOMBIIIICHHOCTHIO;

* TIOMOTaTh HOTPEOUTENSIM YAAIATH WIH JOOABISATH CBOM UMEHA B CIIMCKHU aJIpeCaToB.

MHorue notpeduTenu 03a004eHb! TEM, YTO HHPOPMALIMS YaCTHOTO XapaKTepa O HUX XpaHUTCS B
0a3e JaHHBIX OpraHU3AIMi, C KOTOPBIMH y HUX HUKOT/Ia He ObuTo HUKakuXx 1en. Ha camom nene
eIMHCTBEHHAs MH(popMaLus, KOTOpas 0OBIYHO COXPAHSIETCS, 3TO UM U aJJPeC; TaK)Ke BO3MOKHO
coxpaHeHue MH(pOpMaIUU O TOM, YTO ObljIa COBEpIIIEHA TOKYIIKa TOro UK nHOTro ToBapa. Ciyxba
peryaMpoBaHus MIOYTOBOI peKJIaMbl YBaXaeT MpaBo NOTpeOUTeNel Ha COXpaHEHNE W YlaleHUe
3TOH MH(OPMALIUU U3 CIIHCKOB PACCHIIKH.

Bynyuu oTBeTCTBEHHBIMU PO ecCHoHaNaMu, CHELMATUCThI 110 IOYTOBOM peKIaMe CTPEeMSTCS
C/IeNaTh TaK, 9YTOOBI UX MOCIaHus 1ona-/{ann UMEHHO K TeM, KTO 0053aTeIbHO OTKIMKHETCS Ha UX
npeIoXKe-Kusi. MeHbIIIe BCEro peKJIaMHbIe areHThl XOTAT TPATUTh ICHBIH HA TEX JIOJeH, KOTOPhIE

HE 3aMHTEPECOBAHBI B MONyYeHUHU ux HHPopMaruu. [1oBbImeHn 0 3PPEKTHBHOCTH PEKIaMBbl
HoMoraer IiejieHanpasieHHas Paccblika, yeMy B HeMaloil cTenenu cnocooctyet Cirysx6a MP8.

[Tony4yenue nHpopMaLIKK 11O TOYTE UMEET MHOTO IIPEUMYILECTB. DTO JaeT MOTPEOUTEIIO
BO3MOKHOCTbH ITPHHUMATH PEIICHHE caMoMy, Y ce0st joMa 6e3 Kakoro ObI TO HU OBLIO TaBJICHHS. JDTO
0CO0EHHO yZI00HO, KOT/Ia JIeNo KacaeTcss (PMHAHCOBBIX YCIIyT. JlenmaTh MOKyNKY U3 1oMa ya00HO, a
uHOr1a 1 6oee BHIrOAHO. PexitaMa 1mo moure nmpeiocTaBisieT BO3SMOXKHOCTh BOCIIOIb30BATHCS
CIEUATIBHO MPEIOKEHHBIMHU [IEHAMHU W O3HAKOMHTHCS C HOBBIMH TOBapaMH BO BCEX JETaJIsX.
MHorue 61aroTBOpUTEIbHBIE OPTraHU3AIMY HE CMOTIIN OBl BECTH CTOJIb aKTUBHYIO JIESITEILHOCTB,
eciu ObI He B3HOCHI, ITOJTy9aeMbIe C IIOMOIIBIO TOYTOBOM PEKIIAMB.

C npyroii cTopoHsl, eciii UMeHa oTpeduTeneil Oy1yT BEIUEPKHYTHI U3 CIIUCKOB PACCBUIKH, OHU
JIMIIATCSI BO3MOKHOCTH TOTYYUTh HH(OPMAIIHIO, KOTOPAasi MOXKET UM MPUTOIUTHCS B OyaymieM. Kak

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



122

yineH Komurera mo pexknamuoii aesitenpaoctu (e Cormimmee o' Aclyerl18t8 Praclice) Ciyx6a
MP8 npu nopnepsxke Crnyx06si 3amuthl nHGopmanuu (Bal:a Proleclion Ke8181rar)
MPEIOCTaBIISIET MOTPEOUTENSIM BO3MOKHOCTh ClIeJaTh CBOM BHIOOD.

Kaxxapiit MoxeT Tyna o0paTuThCs C MPOCh0Oil yAaIUTh CBOE UMsI U3 CIIMCKOB pacchliku. B OGnanke
3asIBJICHUS €CTh CIIEIUANIbHBIN pa3zies, B KOTOPOM JOMOBIIAIENbIIBI MOT'YT YKa3aTh, KAKHe UMEHa
HY>KHO BBIYEPKHYTb, HO CAMH OHU OYAYT MPOJOJIKATh MOIYy4aTh peKiiaMy 10 MOoYTe.

Cy:x6a MP8 npeuiaraet cienyromnme yciayru:

(a) damuuys, HCKIIFOUSHHAS U3 aJIPECHBIX CITHCKOB, COXPAHSIETCS B TCUCHHUE IISATH JIET B 0a3e JaHHBIX
B CrienuasibHOM (aiine mox Ha3BanueM «lckimtouennsie». Ecnu moTpeOuTens BHOBb MOXKETAET
MOJIy4aTh peKiIaMy o MoYTe, eMy HY>KHO MpocTo oopaTtuthkes B Ciryxoy MP8.

(b) Ecnu motpeOuTeny moaydaroT MOCIaHHs C HEPABHIBLHO HAIMMCAHHBIME aJIPeCOM WK (haMIITHEH,
UM cJielyeT 0OpaTUThCS K OTIIPABUTEIIO TSI HCIPABICHHS OIIHOOK.

(c) [TorpeduTenu OymyT MPOIOIKATH MOTYIATh MOCIAHKS OT KOMIIAHHUH, C KOTOPBIMUA OHHM UMEITH
JIETI0 paHee, a TAKKe OT HEKOTOPBIX MEIKUX MECTHBIX KomnaHui. Ecnu norpeburens He XxoueT
3TOTO, OH JOJDKEH 00PaTHTHCS HETIOCPEICTBEHHO B KOMITAHUIO.

(u) JlocTaBKa MOYTOBOM PEKJIAMBI MTPEKPAIIIACTCS YePe3 TPH MeCsIa MOCIIE 3asiBKH O HEXETTaHUU e
M0JTy4aTh.

(e) Cnyx6a MP8 He pabotaet ¢ 6e3aapecHO KOPPECTIOH ICHIINEH-

19. Cnyx6bl perynupoBaHuUsA peknambl, nepeaaBaemMoun no tenedgoHy m
Tenecdakcy
[Momumo Ciyx0bI perynupoBanusi moutoBoit pekinamel (MP8), onucanuoii B 18, cyiiecTByroT Takke
CIIy>kOBbl, CO31aHHbIE JUIsl 3aIUThI TOTpEOUTENeN OT HECOIrNIacCOBaHHON MH(pOPMAIIMH, paclpo-
CTpaHsAeMoii 1o Tenedony u ¢pakcy.

(a) PeryimmpoBanue ¢akcoBoii pexkiaamsl (Pax Prel'eremnce 8erylce, PP8). Ycenyramu aroii
Oecru1aTHOM Ci1y>KObl YMECTHO BOCHOJIb30BAThCs, KOT'/1a HYKHO YCTaHOBUTH KOHTAKT C
OpraHM3alMel, ¢ KOTOPOH y MoIydaTens HeT TeKYLUX AeJ WM KOHTPAKTHBIX OTHOILIEHUH.

C oxnoii croponsl, PP8 orpaxknaer MHIMBUAYaIbHBIX TOTPEOUTENCH 1 KOMIAHUN OT
HECOTIaCOBAHHBIX OOpAIlleHHi, €CITH OHU HE 3aMHTEPECOBAHbI B MPOYKTE MU YCIyTaXx,
peKiIaMupyeMBbIX B 3TOM dakce. C Ipyroi CTOpOHBI, HCKIIIOYEHNE MaTepraia MOKET IPUBECTH K
TOMY, 94TO MTOTPEOUTEH HE TTOTYUUT HHPOPMAIIHIO, KOTOpasi MOrJia Obl OBITH €My TOJIe3HOW. MoXeT
CIIyYUThCA TaK, 4TO (PUPMBI caMu TUIIAT ceOs BaxXHOIN HH(OpMALNHU U 3aCTy’KUBAIOIINX BHUMAHHS
JIETTOBBIX MPEITIOKECHUU.

KoneuHo, ecnu pexkiaMoaTesns NpaBHIIbHO JEIaeT CBOE JIEII0, [ieJIeHANPaBIeHHO BEIOUpast
MOTEHIMATbHOTO MOKYIATeJsl, aXe HeCOIrJIacCOBaHHbIE (Pakchl Bceraa OyIyT COAEpKaTh MOJIE3HYIO
MH(POPMAIUIO, UHTEPECHYIO U BAXKHYIO JUIS IIOTy4aTes.

B ¢epaine 1999 r. Komuret mo tenekommynukanusm (Olllce ol” Telecorrunlcalion, OPTED)
MIPUTJIACHII BCEX JKEIAIOIINX y4acTBOBATh B TEHJIEPE Ha Pa3pab0TKy HOBBIX aJalITUBHBIX CXEM
TeneoHHO-(aKcoBOM pekiambl. Acconuanus npsimoro mapkerunra (Bxrec! Maiiceiine
AB88oclallomn) BeiMrpaiia TeHEP, MOAMKUCATA KOHTPAKT U ceiiuac PYKOBOAUT KaKk HOBOM, TaK U
Cnyx0oii perynuposanus tenedonnoit pexnamel (Teleplione Prel'erence 8emace, TP8).

[To HOBBIM IpaBHJIaM CUUTAETCS HE3aKOHHBIM MOCHUIATh M0 (Pakcy MHPOpMAIIHIO, €CITU
peKIaMoaaTesb He MOMyYuIl IPEeIBAPUTENILHOrO Corjacus YacTHOro juua. [log rTepMuHOM «uacmuoe
Juyo» OPUTAHCKOE 3aKOHOAATEIBCTBO MOJIpa3yMeBaeT NOTpeOuTeNel, He3aBUCUMBIX TOPIOBLIEB U
Toprossie ToBapuiiecTa (kpome Illotnanaun).

Bble ipaBmuIa TakKke 1aI0T BO3MOKHOCTE (PMPMaM OTKa3hIBATHCS

°T mony4yeHuss MapKeTUHroBo# nHdopmanuu 1o ¢akcy. B kauectse

COOOr0 YCJIOBUS OI'OBAPUBAETCS], YTO PEKJIAMOJIATENb HE JOJIKEH

°cpmIath 1o (hakcy mHPoOpMAIHIO B T€ (PUPMBI, KOTOPHIE YBEIOMH-

3apaHee, 4To 1Mo100HbIe (aKChI JUI HUX HEXKEIaTEeNIbHBIL.

(b) Cay:x6a peryaupoBanus tejedonnoii pekiaamol (Telepbore Prel'erence 3enace, TP8).
Pabora TP8 perymupyercs [IpaBnnamu tenekommynukaruii (Bala Proleclion ané Pryacy, Olrecl
MarlcelT8), mpunsiteivMu B 1998 r. OHu npu3BaHbI 3aMIMIIATE TOTPEOUTENEH, a B HEKOTOPBIX
ciIydasx ¥ (pUpPMBI OT MOJIyYEHHUs HEXKETaTeIbHBIX PEKIIAMHBIX TeJIe(OHHBIX 3BOHKOB H (DaKcOoB.
CuunTaercs MPOTHBO3aKOHHBIM 15t pupMbI (BKITIOUAs O1arOTBOPUTEIIBHBIC HIIH APYTHE
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OGIIICCTBCHHBIC OpFaHI/I3aHI/II/I) ACJIaTh PCKIIaMHBIC 3BOHKH YaCTHBIM JIMLlaM, €CJIM OTH JIMIa JaJ 1N
IIOHATD, UYTO HE XKECJIAOT MMOJIYy4YaThb HO,[[O6HLI€ 3BOHKH. JTO JKE CIIpaBCJIMBO U B TOM CJiy4dac, €CJIU
YaCTHBIE JIUIIA 3aCBUACTENbCTBOBAIH B TP8, uTO OHM He jKeNaroT mory4aTh 3BOHKU HH OT KaKuX
(bupM 1 opraHuzaIuii.

CymiecTByerT /iBa crioco0a yI0CTOBEPHUTHCS, UTO Balll TeJIe()OHHBIN HOMEP HEJOCTYIICH TEM
OpraHu3aIMsIM, KOTOPBIE MOT'YT O€3 BallIero COTJIacys MpeylaraTh TOBap I HH()OPMAIIHIO:
CBSI3aThCS HANPSIMYEO C KOMITAHUSIMU M [IOIIPOCUTH HE 3BOHUTH BaM WK o0patutbesi B TP8 ¢
pocK00ii IPEKPATUTH BCE MOJJOOHBIC 3BOHKH.

[TogoOHOE oOpareHue, OHAKO, HE OTMEHHUT 3BOHKOB OT OpraHU3aIHi, H3y4aroIiX CIIPOC.
[ToTpebutenn, KOTOPHIE XOTAT OTPAIHUTh Ce0s M OT STHX 3BOHKOB, TOJDKHBI CBSI3bIBATHCS C TAKHMHU
OpraHH3alUsIMU HAPSMYIO.

JlocTaBka MOYTOBOM peKJIaMbl IIPEKPAIIACTCs Yepe3 TPH MecsiIia MOCIIe 3asiBKH O HeXKEITaHUH ee
nosrydaTh. O0sraHO 3¢ dekT mocie oopamienus B TP8 nposiBisiercs cirycts 28 mHei.

20. Monica

Kak yxe ynmomunanocs B 16, Momica — 3to cucrema, pazpadorannas CAC1, koropast moMoraer
OTPEAETUTh BO3PACTHYIO TPYIITY, K KOTOPOH OTHOCUTCS TOT WJIM HHOU MOTPEOUTENh, TI0 €r0 HMEHH.
Hecmotpst Ha HEKOTOpBIE KPUTHUYECKHE OT3bIBBI, 3Ta 0a3a JaHHBIX OKa3ajlach MOJIE3HOM Kak JUIs
OpraHM3alMK TOPTOBJIH I10 MOYTE C aIPECHOM PaCCHIIIKOM, TaK U MPHU NMpoBeAeHNHU BbIOOpOB. ba3za
JaHHBIX MOTca BO3HHUKIIA KaK CIIEJCTBHE opoca 43 MIIH B3POCIBIX € HCIIOIb30BAHUEM
kiaccuukarmu KX paitoHoB (ACOKK) u mo3Bonuia mpocieuTh 3aKOHOMEPHYIO CBSI3b MEKILY
MECTOXHUTEILCTBOM YEJIOBEKa, €0 UMEHEM U Bo3pacTHO# rpymnmoit. Otaen ananusa peiaka (CACL)
MIPUILEN K BBIBOAY, UTO y /5% B3pociioro HaceneHus bpuranuu uMst yka3plBaeT Ha BO3PACTHYIO
rpymiy, K KOTopoi npuHaane:xut yenosek. imena uz HoBoro 3aBeta BcTpeyaroTcst BO BCeX
BO3PACTHBIX TPYIIAX, B TO BpEMsI KaK B ONPEAEICHHBIX BO3PACTHBIX IPYMIAX MPOCIEKUBACTCS
YeTKas 3aBUCUMOCTb MEXy MMEHAMU U BPEMEHEM POXKJIEHUS YJICHOB KOPOJIEBCKOU CEMbH,
KMHO3BE€3/1 U 3HAMEHUTOCTEH, MOIMYJIIPHBIX B TO BPEMS.

21. MeTop ueneBoro nccregoBaHus notTpedutenbckoro poiHka (Peop1e*1XK)
K MOMeHTY BbIXO/1a B CBET YETBEPTOr0 M3aaHus 3Toi kuuru Otaen ananusa poiaka (CACL)
3aBEPIIUT Pa3pabOTKy HOBOTO METO/IA IIEJIEBOr0 HCCIIEI0BAHNUS MTOTPEOUTEILCKOTO PHIHKA —
People*1)K. B otnndme oT nmpeapIIynux CHCTEM, IOCTPOSHHBIX HA OCHOBE aHAJIH3a aJpecoB,
People*1K pasznenser mozei, )KUBYIINX B OAHOM JIOME, HA pa3HbIe KATETOPHU. DTOT METO]
MO3BOJISIET PEKIIaMO/IaTeNsIM OoJiee 1esIeHaNpaBIeHHO U ¢ OOMbIIel TOYHOCTBIO ONPEENATh CBOMX
NOTEHIMATIBHBIX MOKynaTesnei. Pabora pexkinamonarens ¢ Oy IyluM HOKyNaTeleM CTAaHOBUTCS
MPAKTHYECKN UHAUBHUIYaIbHON. JTa CHCTEMa IOCTATOYHO TOYHAS, TaK KaK OHA MO3BOJISET JIeIaTh
pasiauuns MEXIy ABYMs JTIOIbMH, KUBYIIUMH B OJHOM JIOME.

Pazpaboruuku onpenenstor Mmerox People*1)K kak nepByro MHOIroLie/IeBYIO HeCTIEU (PUUECKYTO
CHCTEMY C BO3MOKHOCTbIO MHIMBU/yaJIbHOM CETMEHTALlMU U PaOOTAIOIIYIO BO BCEX CEKTOPAX
pBIHKA, 0COOEHHO B T€X, I'/I€ BO3pAacTHAs EPUOAU3ALIMS SIBISIETCS KIIOYEBBIM MIOKA3aTeIeM.

DTOT METO/]I MO3BOJIMII CBECTH BOEAMHO TeoieMorpaduieckie U BO3pacTHbIEC OKa3aTelu, a TakKe
0ocobeHHOCTH 00pa3a >xu3HH, uTo caenano People*1JIC oyenb ynoOHbIM [yt mpuMeHeHus. CaMble
pa3Hble HHIAMBHIyalIbHBIC TIOKA3aTENIN 00beAUHEHBI B 46 KaTeropuii U CrpymnmupoBaHbl B BOCEMb
BO3PACTHBIX MEPUOOB, KaK IMOKa3aHo B Tadi. 9.2.

Tabnuua 9.2. Ctagum xm3Hm (meton Peop1e*1K)

BospacmHasi  OnucaHue Homep
nepuo- Kkameaopuu
ouszayus

1 Havano 4

2 Monopgble ceMby ¢ AETbMU, HAYMHAKOLWMMUN XOOUTb 3

3 Monogpble cembu 7

4 OpuHokue/cemenHble napbl 6e3 aeten 4
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5 Cembu cpefHero Bospacrta 9
6 BeaneTHble napsbl 6
7 Cynpyru-neHcuoHepsbl 6
~-—-— —" OavHoKMe nioan cTapLuero Bo3pacra 7

OCHOBHBIM NMPEUMYILECTBOM JUTS PEKJIAMOATEINS SBISIETCS KIaCCUPUKayus UHOUBUO08, a He
MPOCTOE MEePEUNCIIEHUE apecoB. DTO JaeT MPEUMYIIECTBA IPU BHIPAOOTKE MPABUIBLHON
MapKETHHTOBOH CTpaTernu B chepe pO3SHUYHON TOPTOBJIH, OTABIXA M TOPTOBIIM 0€3 MOCPETHUKOB.
['maBHBIE MPEUMYIIECTBA 3TOI'0 METO/A!

* TPOCTOH cIOcO0 MHINBHIYaTLHOU TIeJICHATIPABICHHOM pabOoTHI O BCel 0a30ii TaHHBIX;

* JIOBEJICHHE aHaJM3a, HAYaTOro Ha YPOBHE U3yUYECHHsI IIOUYTOBBIX aJI[PECOB, 10 YPOBHS OTIIEIHHOTO
OTpeOUTeNs;

* 0OMBII0I 00bEM JAHHBIX JJIs1 TOMCKA HOBBIX MOTPEOHTENEH;

* HWHCTPYMEHT CETEBOI'0 IUIAHUPOBAHUS JCATEILHOCTH OPTaHU3alui, TECHO CBSI3aHHBIX C
ornpeaeneHHbIMU MUKpoparioHamu. Mupopmaruio o CACL M0oXkHO HalTH B IpUsIoKeHHH 1.

[loyTOBaga gocTaBKa

22. PacnpocTpaHeHue «OT ABepU K ABepu»

He Bcerna pexinaMHo-MH()OPMAMOHHBIN MaTepuall paccbulaeTcs MO nouTe. bombioe KoIn4ecTBo
OTIpAaBJICHUI TOCTABIsIETCA A0 IBepeil Joma, MarazuHa uiu oguca. [TogodHsIi criocobd
obecrieunBaeT MPAKTHUECKU TTOJIHOE HACHIIEHNE BHIOPAaHHBIX palioHOB peKIaMHON HH(popMaruei 1
OTHIOJIb HE SIBJISIETCS] OECCMBICTICHHBIM, KaK MOJKET IIOKa3aThCs Ha MepBbIi B3MsA. KomnbloTeps 1
37IECh MOTYT OKa3aThCsl OU€Hb MOJIE3HBIMH, IIPEIOCTAaBUB BHIOOPKY PallOHOB Ha OCHOBE 0a3bl JaHHBIX
NEPENCH HACEIECHUS.

CymiecTByeT TpHu BHJa IOYTOBOM JOCTaBKU:

* HETOCPE/ICTBEHHAS JOCTABKA CHEIUATNCTAMH-TUCTPHOYTOpaMH («OT IBEPH K JIBEPH»);

* JIOCTaBKa C [IOMOILBIO MTOYTHI;

* COBMECTHO C JIOCTaBKOM OecIuIaTHBIX ra3eT. PaifoHBI 17151 TAKUX aKIUil MOT'YT BBIOMpATHCS C
nomotibio cuctembl ACOKH (cm. 16).

23. Tunn4HbIN MaTepuan Ansa NOYTOBOW JOCTaBKU

JlocTaBkoi OOBIYHO 3aHUMAIOTCS AUCTPUOYTOPBI, KOTOPbIE KaK IIPAaBUIIO, pab0Tal0T 0YaCOBUKAMU
(HemonHbIit pabounit news). OHn

JIOCTABIISAIOT 00pasIibl, JUCTOBKH, a TAKXKE pEKIaMHblEe MaTepUallbl, TAKKHE, KaK IPEeMHAJIbHbIE
Bay4epbl, KOTOPBIC YUUTHIBAKOTCS IIPU OILIATE PEKIIAMUPYEMBIX TOBAPOB B MECTHBIX MarasuHax.
Taxoke 10CTaBIsAI0TCA U roToBbIe (hoTorpadguu u3 GoroMacTepckoil U 3a0UparoTCs IIEHKU AT
IPOSIBKY, a TAKXKE CHEIMAIbHbIE KYPHAJbl, B KOTOPHIX PEKIAMOJATENHN pa3MEIaloT 0COObIe
IPEIIOKEHHUs, COAEPIKaLINe 3a4acTyI0 IIpeMuanbHble Baydepsl. [1o TeneBuneHuro gaercs pekiiaMa, B
KOTOpOM 3pUTENISIM COOOIIAETCs], YTO UM Ha JOM OyayT AOCTABICHBI KOHBEPTHI, B KOTOPBIX OHU
MOT'yT OTIPaBUTh CBOM IICHKH A7l 00paboTku. Ha crienuanbHbIX 3KpaHax B OTIEICHUSIX CBSI3H
TaKKe Pa3MEIIAOTCS Pa3InYHbIe OOBSIBICHHUS O IOYTOBBIX JOcTaBKax (cM. 6.15). Takoii Bu
MOYTOBOM PEKIAMbI MOKET CIIOCOOCTBOBATH NPOJABHKEHUIO TOBAPA U YBEIMYEHUIO ITPOJAK.
HccnenoBanus nokas3aiu, 4TO HAUOOJIBIIMH yCIIEX UMEIOT Bayuepsl, 10 KOTOPHIM B MECTHOM
MarasuHe MOYKHO IOIYYHUTh CKHJKY.

24. locTOMHCTBaA 1 HeaoCTaTKU

O4eBHUIHO, YTO MOYTOBAs JOCTaBKa JCLIEBIE, YEM aIpPECHAsl PACCHUIKA, IOCKOJIbKY Ul HEE HE
TpeOyeTcst KOHBEpTOB M MapoK. K Tomy ke BO3MO)KEH MPaKTHUECKH MOJTHBIN 0XBAT HACEJICHHS, UTO
BEChbMa JKEJATeIbHO Ul ONPEAEICHHBIX TOBAPOB U YCIYT MAaccoBOro cnpoca. Ecnu nenp —
MOJIEPKKA PO3HUYHBIX TOPTOBLEB UJIM PEKJIAMa PACIpPOaXK B ONPEACICHHBIX MECTaX, JIY4ILIEro
criocoba He npuayMaTh. OHAKO, €CIIM HECKOJIBKO PEKIaAMHBIX ITOCIaHUN J10CTaBICHO
OJTHOBPEMEHHO, KaK 3TO 4aCTO CIIy4aeTcs, JKUTEIH MOTYT C IPEHEOPEKEHNEM OTHECTUCH K
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MHOXCCTBY JIMCTOBOK U HE O6paTI/ITL Ha HUX TOIr'O BHUMAHUsA, KOTOPOro HaBEpHsIKa yA0CTOUIACh OBl
KaXJas U3 HUX B CJIydac JOCTABKHU 110 OTACIIbHOCTH.

[TouTa npenocTaBisieT pekiaMmoiaTeNsiM yCIyTH Mo moyToBoi JloctaBke, Kak 4acTh cBoeH
©KEHEeBHON pabOTHI.

[OpeKT-MapKeTUHr

25. NMpuymnHbI pacnpocTpaHeHus

PBIHOK TOBapOB ¥ yCIIyT, MPEIOCTABISIEMbIX 10 MPsIMBIM 3asiBkaM (mirecr re3porre TarKeHng),
3HAYMUTENILHO BBIPOC 32 MOCIEIHEe Bpe-" U 3TO COBCEM HE cilydaitHo. VicTopust pacnpocTpaHeHHs
c/ienasa MOJHbBIN KpYyr U Kak Obl BepHY/Iach B UCXOAHYIO TOUKY. 3asiBKa Ha TIOKYIIKY TOBapa C
MOCIEYIOMIEH ero JOCTaBKOM Ha JOM IIOMOTaeT 0TKa3aThCs OT 0e3apecHOl peKIaMbl B CpPEACTBAX
MaccoBOH MH(OPMAIMK U TIOXOJI0B B cynepMapket. [IponsBoaurens npubIu3mics K HOKYNaTeNro.
VX OTHOIIICHHUS CTaIM IOXOKUMHU Ha HETIOCPEICTBEHHOE (JIMIIOM K JIMIlY) OOIIEHHE TPOIaBlia 1
MOKYIAaTENsI Ha PHIHKE WA B MAJIEHHKOM MarasuH4uke. [[omynsspHOCTH 3TOTO BH/IA NEATEIHHOCTH
CIOCOOCTBOBAJIN CIIETYIOIIUE TPUYNHBIL

(a) BesnukocTh yciyr B Mara3MHax caMooOCTy)KUBaHUS, CyllepMapKeTax u rurnepMapKeTax.

(b) IIpobieMsl ¢ aBTOMOOMIIBHBIME ITPOOKAMHK M MTAPKOBKO# BO3JIE TOPTOBBIX IIEHTPOB.

(c) [omynIpHOCTH KPEAUTHBIX, TCOMTHBIX M PACUCTHBIX KAPTOUECK.

(1) BricOKast CTOMMOCTB YCIIYT TOPrOBBIX MPECTABUTENCH, Oy b TO Ha TOTPEOUTEINHCKOM HITH Ha
TaK Ha3bIBAEMOM JIEJTIOBOM PbIHKE.

(e) [NosiBnenue HOBBIX Bua CMU — KypHAIOB ¢ BOCKPECHBIMU MPHIOKEHUSIMH; MOOIIPEHIE
UCTIOJIb30BaTh TeJIe()OH BMECTO MOUTHI Tt OPOPMIICHHS 3asBKH Ha MOKYIKY, AaXe eCIIn
NPeIOKEHNUE TOBApa MPUIILIO O TTOYTE.

(1) IMosBeHHEe HOBBIX MPOAYKTOB H YCIIYT, IPOJABaEMBbIX 0€3 IOCPEIHUKOB. SIpKUM PUMEPOM
sBIIsieTCs TenedonHas 6ankoBckast ciyk0a P1r81 Blrecl:, opranuzoBannas M1cllancl Banlc u
paborarormias BCe JHH B TOY KPYIJIOCYTOYHO 0€3 BBIXOAHBIX M MPa3aHUKOB. C IOMOIIBIO 3TOW MepHhl
OaHK pemnmy MpeoioyIeTh BO3HUKIINE podsieMbl. Ho kimeHTs peko MeHstoT 6anku. Bynbd Onun3
(\YolI' OHur) GbLiT MpHIJIAIIEH CIEIHATBHO, YTOOBI C(HOPMHUPOBATH MO3UITHIO OaHKa U C/ICNIaTh €ro
nomysipHbIM; ciryx0a P1r81 Blrecl crana Bu3uTHOMN KapToukoi 6anka. C MOMOIIbIO
TEJICBU3NOHHON peKIaMbl OaHK TTAHUPOBAJ yiKe B epBbie 15 mecsrieB mpuiedb 100 TrIC.
KIMeHTOoB. Ha 3akmrounTennsHOM 3Tane, Korja penyTanus Oblia y)xe 3aBOeBaHa, Hayalach KaMIaHUS
10 OpraHu3aIy MPSMOU TOPTOBJIH. Pekiiama B mpecce MprCcyTCTBOBAJA MIOCTOSHHO. BOIBIIMHCTBO
aKIUi, OpraHN30BaHHBIX 0AaHKOM, OBLITH, YECTHO TOBOPS, SKCTPAOPAUHAPHBIMH U HE UMEITH
HUKaKOro OTHOIIEHHs K OaHKOBCKOMY neny. Tem He Mmenee k siuBapto 1993 r. y 6anka crano yxe 350
ThIC. KeHToB. Ciryxk6a P1I'81 Olrecl Bena Bce onepaiuu 1o tejaedoHy, a He HeIOCPEACTBEHHO B
6anke. Jta cdepa AeATEIHbHOCTH OCBEIIACTCS B €XKEMECSIHOM KypHase Beecece Kespome.

26. PasHooOpa3ue metonoB

CeronHs pazHooOpa3ue crioco00B COBEPIIATh MOKYIIKU «CHJI HA JUBAHE» OrPAHUYHUBAETCS JIHIIb
BO3MOXXKHOCTSIMU OpraHH3aIni, 3aHUMAIOIINXCSI TOPTOBJICH MO TIOYTOBBIM 3asiBKaM. JTa opMa Top-
TOBIU Ha3biBaeTcs dupekm-mapkemunzcom (cHrec! respomse tarlceiin8). Mer yxe 04eHb JalleKo
VILUTH OT COBEPIIEHUS MOKYIOK MO MOYTE WM 0 CIIeHUalIbHBIM KaTajoraM, XoTs 00a 3T crocoda
ellle CyuIecTBYIOT. JIUPEeKT-MapKEeTUHT CErofHs — 3TO JOCTATOYHO CIIOXKHBIN Ou3Hec,
oxBatbIBaroIuii 6oiapmuHCTBO CMU. B TO %Ke Bpemsi MpOA0IKAIOT UCTIONB30BaThCS U
TpaJUIMOHHBIE PeKJIaMHbIe HocuTenu. Celfvac B 9Ty KaTeropuio BXOJIUT Kommepueckoe TB,
yCIyraMu KOTOPOTO MOJIb3YIOTCs, HAPUMED, IPOU3BOANTENN MY3bIKAbHBIX 3aITUCEH.
KpynHeWmmmu noinbp30BaTeNsMA CUCTEMBI O0CITY>KUBAHHUSI 110 3asiBKaM SIBJISIFOTCS CTPaxXOBbIE
KOMITaHUH, a TaKKe (GUPMBI, peKIIaMHUPYIOIIHE KaTaJIOTH MO TEJICBUICHUIO.

Hexoropsie kpynHbIe (UPMBI COYETAIOT TEJICBU3HOHHYIO PEKJIaMy C TOPTOBIICH IO 3asBKaM,
pEeKIaMUPYs IO TEJIEBUICHAIO CBOHM KaTaJlOru. DTo Ha3biBaeTcs mpsMoii otiuk (<Hrecl re3pomnse
TV, OIITY). Tak, pupma lnllle\yoo(18 (yHuBepcaibHbIe Mara3uHbl), YK€ MHOTHE TOIbI
UCTIOJIB3YIOINAs 3TOT CIOCO0, peyiaraeT Bocmonb3oBaThes Tane! Praxer Calalo§ue (vacts
MHOTOMHJITHOHHOTO TTPOEKTA 3TON (PUPMBI 10 M3IaHHIO KATaI0roB). [Ijisi perucTpaiiiu 3asBOK HC-
HOJIb3YyeTCsl TeJleMapKeTUHI0BOE areHTCTBO. KoMmepueckas pekiiaMa MosBIsieTCsl B cepuanax,
Harnipumep Beoollliie, 4T0 00XOAUTCS IEIIEBIIE, YEM PEKJIaMa B ra3erax.
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HenasHo 3tiiM cioco6oMm Bocmonib3oBasiack Brllizb Cas, mpurnacusmas akrpucy xxoanny Jlamnn
y4acTBOBaTh B pekiaMe karanora Ha TY. Pexknamuast akius Obliia paccuuTaHa Ha JOMOBIIAICIIbLICB
kateropuii A, B u C (cm. Tabmn. 9.1), koTopbie, BO3MOXKHO, HUKOT/[A HE MOCEIATN
JIEMOHCTPALMOHHBIE 3aJIbI 3TOr0 KOHIEPHA, MHBAIMIOB U cTapukoB. [lockonbky Brilzbh Ca3z
paboTaeT B peruoHax, TO KaTajior UMeJ pa3/ieNn-BKIaJbIII, COAEep KAl MecTHYI0 nH(popmanuio. B
NEePBBIi KaTaor ObIJI0 MHBECTUPOBAHO Oojiee 3 MITH (DYHTOB CTEPIIMHIOB.

27. AreHTCTBa, cneuManmsmpyrolmecs Ha AUPeKT-MapKeTUHre

CleflyeT OTMETHTB, 4TO 3TH areHTcTBa (cM. 4.22, (c)) cTamm 4a-""° cephesHOro GU3HECa, BO IIaBe
KOTOPOTO YacTO CTOMT crenua-“" mo pexiame. OCHOBHO#M MPHYUHON PACIIUPEHUSI PBIHKA YCIYT MO
IPSMBIM 3a5BKaM CTaja HOTPEOHOCTH KJIMEHTOB B 0MEemCcmeeH ol peKiame, KOT1a MOXKHO
U3MEPUTH OTKJIMK CIIPOCOM, IIPOJakaMy U TOBApAMU — JIMJIEPAMHU IPOAAK.

28. Peakuusa Ha peknamy B npecce

MHOKECTBO TOBApOB U YCIYT MpoaaeTcs Oaromaps pekjiaMme B Ipecce, HaunHask ¢ MaJICHbKUX
4epHO-0eIbIX OOBSABICHUN B MOMYJISIPHBIX Ta3eTax /10 IBETHON, 3aHUMAIOIICH BCIO CTPAHUILY
peKJIaMbl B BOCKPECHBIX IIBETHBIX MPHIOKEHUSIX. BOIBIIMHCTBO crielIMaIn3UPOBAHHBIX KYPHAJIOB
[0 MHTEepecaM pa3MelIaloT peKiamMmy JOCTABKHA TOBAPOB MO MTOYTE — OT MHOCTPAHHBIX MapoK J10
nporpamMmmHoro obecnedenus. Ha crpanniiax, nmocBsimeHHbIX OU3HECY, PEKIaMHPYIOTCSI TPACTOBBIE
00beIMHEHUS, U Ta)Ke MHOTOTHPAKHBIE MOMYJISIPHBIE U3/1aHuUs MYOJIMKYIOT pEeKJIaMy CTPaXOBBIX
KOMIIaHHUH, TPAHCIIOPTHBIX CPE/ICTB, YACTHOTO MEJIUIIMHCKOrO CTPaxoBaHus. TakuM criocoOoM yixe
JTABHO PEKJIaMUPYIOTCS KypChl 3a04HOro o0ydenus. Jlaxe mpojgaxa akuuid IpOBOAUTCS C TIOMOIIBIO
MPOCMHEKTOB, MyOIMKYyEMbIX B IIpecce, a MpUBaTH3aLMs MOBJIEKIAa BIEYATISIOMUN MyOIuIHbIN
Boimyck akiuii BrilIsb Aerospace, BrillsH Cas, Brllisii Telecot, BP, Cable & \Y1rele88 u
la§uar. 1o mouTe MOXKHO ceifyac KyNuTh YTO YTOJHO — OT SIIMKA BUHA JI0 TUIATUHOBOTO HOOMS
(ctapuHHast MOHeTa OCTpoBa M2H).

B nocneanee Bpemsi, MOMUMO peKJIaMbl B IIpecce, HAOMI0JaeTCs HACTOSALIMMI 6y pEeKIIaMHbBIX
JIMCTOBOK, KOTOPbIE BKJIAJIBIBAIOTCS B II€YaTHbIE U3/1aHus. HekoTopble unTaTeny CYUTaOT 3T
BKJIQJIBIIIM JOCAIHBIM HEOPa3yMEHUEM U BHIOPACBHIBAIOT B MyCOPHOE BEAPO, MIPEKIE YEM UNTATh
xypHai. Ho uHorzna Bce onpenensercs TeM, HACKOJIbKO OHM CMOT'YT 3aMHTE€PECOBATh YATATEIS,
HACKOJIbKO MPaBUWIIBHO OHU «HareJeHb». OIuH U3 croco0oB U30eKaTh TOT0, YTOOBI BKJIA IBIIIH
Cpasy BbIOpaChIBAIUCH, — 3TO MEYaTaTh UX Ha JIUCTE pa3MEPOM C KypHAIbHYIO CTPaHHUILY. DTO
CTaJI0 HACTOALINM OM3HECOM, M OOJIbIINE U3IaTEIbCTBA IAXKe 003aBENIUCH CIICIIHATIbLHBIMHI MaIllu-
HaMM JUTS TIOAKIIabIBaHus BKIIaAbIield. HekoTopeie kaTamoru, Hapumep /nnoyanonS, u
TYPUCTHYECKHE OPOIIIOPHI MOIKIAABIBAIOTCS B TOJICTHIE KYPHAIIHI.

29. ToproBns no Katanoram

MHOXeCcTBO KOMMEPUYECKUX U HEKOMMEPUYECKUX OpraHu3aliil TOPTYIOT 10 KaTajioraMm, KOTOpbie
PEKIAMUPYIOTCS [0 TEJEBUACHUIO U B mpecce (MHOTIa ¢ OJIHOBPEMEHHOW PEKIaMOH B
TEICBU3MOHHOM HM3/IaHUH) WIIH PACCHLIAIOTCS MOCTOSIHHBIM MOKYTIATEIISIM — 4YJICHAM

KJTy0a, )KepTBOBATEIISIM, a TAKXKE JOCTABJISIIOTCS 110 CIIUCKAM PACChUIKH. Takue u3aaHus
BBIIYCKAIOTCS M PaCIPOCTPaHIOTCS OOBIUHO pa3 B TOA WM pa3 B C€30H, HO HEKOTOPBIE U3IAIOTCS
yarie. 9TO KaTaJlor'u BecbMa Crielu(pUuecKux TOBApOB WIH YCIYT, HallpUMEp [IBETOYHBIX CEMSH,
JYKOBHULL WJIHM PO3, UHOCTPAHHBIX MAapOK MJIM MOHET, MOJTHOM O/I€XK/Ibl, BUH, KYPUTEJIbHBIX TPYOOK
WM TYPUCTHUYECKUX MyTeBOK. Cpeau KpynmHEeHIMX n3nateneil karaaoroB — ABTOMOOUIIbHAS
accoumanus (Auloroblle AssomaHon) n Koponesckuii MonetHsiit 1sop (M1e Koya! MbI). Muorue
0JaroTBOPUTENBHBIE OPraHU3aLUU COOUPAIOT CPENICTBA, PACIIPOCTPAHSS KaTaJIOTH POXKIECTBEHCKHX
OTKPBITOK, KaJeHJapel U NOJapKOB; OHM U3/1al0T KaTaJlord MOJapKOB HE TOJBKO MEpes
PoxnectBom.

Ha ns1th OCHOBHBIX (hMPM, TOPTYIONIMX 0 Katanoram, mpuxoautcs 80% phIHKa 3TUX YCIIYT:

Orea! 11myer8al 8lore5 — 39% (XOMaMHT-KOMITAHHSI, KOHTPOIHUPYIOIIAS CIICIHATM3UPOBAHHBIC (DUPMBI,
BJIQICIOIIE MHOTHMHU YHHBEPCAJIbHBIMU Mara3MHaMH, a TAKKe TyPHUCTUUSCKHE areHTCTBA, THIOrpaduu U T.IL.,
ocHoBana B 1900 r.);

[I1e\roocl8 — 22% (kpymHas TOProBO-MOCKIIOUHAS (HHPMA; BIAICET TAKXKE PSIOM YHHBEPMAroB U
YHHUBEPCAMOB B pa3HbIX ropoaax bpurannu, ocHoBaHa B 1932r.);

Preeram — 16% (kpymHast TOproBo-IoCkUI0UHast (PUpMa; BBIOIHSET 3aKasbl M0 mouTe, ocHoBana B 1905 r.);
Oraitan — 13%;

Etpi*e 81lore8 — 10% (roproas ¢hupma, BBHITONHSIOLIAS 3aKa3bl 110 TOUTE).



127

B o0meti cinokHocTH 3T PupMbl BhITyckaroT okojio 100 kaTanoroB. MHOTOYHCIICHHBIN TIEPCOHAT
3TUX (PUPM C MOSBICHUEM KOMITBIOTEPHBIX TEXHOJIOI' MM COKpPATUIICS Ha MOJIOBUHY. Bece oHM nMeroT
MHOKECTBO BCIIOMOTATEIbHBIX KoMmmanuii. Preeram B 1988 r. Oputa mpuoOperena Arencan 3ears,
OJTHUM M3 ITMOHEPOB MOYTOBOM pacchliku B cepeanne XIX B. Po3HuuyHas TOpro,iist Teneps TECHO
CBsI3aHa C MpoJakaMH 1o KatanoraMm. Kartanor Preerarms oTBOAUT BaKHOE MECTO KPYITHBIM
JIOHJOHCKMM Mara3uHam, TakuM, kak M188 8ellll§e, Bolcl8, Aiiat3 u Olyrpu8. JIpyrue katajiory,
HarpuMep crenuanbHbli katanor ¢pupmsl \\V'a!H8, npemnararomuii po3HHYHBIC TOBAPHI, HAIICTICHBI
Ha OTpeJIeIeHHbIE CETMEHTHI PhIHKA U BO3PACTHBIC TPYIIITHI.

HccnenoBarensckas rpynmna YenHce! B aBrycte 1993 r. onyOimkoBana TaHHBIE O TOM, YTO CETh
mara3uHoB Crea! Illryer3al 8lore8 yBenuumiia cBOO JOJTIO B TOProBiIe Ha 1oMy, oToOpas o 1% y
¢bupwm 8, Il 1e\yoocl8 u Etplre.

B mpexxHne BpemeHa katanoru Obumn OecrmaTHeIMU. CeToHs B KauecTBe pekiaMbl pupma Mex!
BezeclOey Brimyckaet 350-CcTpaHUYHBIN KPaCOUHBIN KaTajaor CTOMMOCTBIO TpH (DyHTa. JTa TaKTHKA
MOXeET ObITh () (HEKTUBHOM 711 OTIYTMBAHUS HEXKEIATEIbHBIX KIIMEHTOB, HO, C IPYT'OM CTOPOHBI,
MpoJaXka KaTajiora KOHTPACTHPYeET ¢ OECIUIaTHBIME TOJapKaMHu, KOTOPBIE Pa3JaloTCs C ETbI0
CTUMYJIMPOBATh 3aKa3bl. [10-BHIMMOMY, KTO-TO MOKET MPEYCIeTh, MPOIaBas KaTajJord, TEM CaMbIM
JlaBasi BO3SMOYKHOCTh «ITOKYIATEII0 Ha TUBaHE» IPUOOPECTH €To U3-3a YIOBOJIBCTBUS TIOMEUTATh O
BelIax, KOTOpbIe OH HE MOXKET ce0e TO3BOJIUTH B PEATbHOM KU3HH.

30. Kny6bl

CymiectByer jBa Bua Kiy0oB: (1) 1uist mocpeJHUKOB, KOTOPbBIE «BEpPOYIOT» ONpE/ICICHHbIH KPYT
YJICHOB U MOJYYaI0T KOMUCCHOHHBIE OT MPOJaX; (2) AJsi MHIUBHIYATbHBIX YWICHOB, KOTOPbIC
OOBIYHO MOKYMAOT MUHUMAIILHOE KOJMYECTBO KHHT, BH/IEO- WJIH KOMIIAKT-AUCKOB B rojl. YacTb
KJTyOOB MEPBOro TUIA COACPKUTCSA HA CPEACTBA OOJIBLIMX KOMIIAHUN, TOJJOOHBIX MEPEUNCICHHBIM
Bhime. KoponeBckuii MOHETHBIH TBOP UMEET KIIy0 HyMHU3MAaTOB, 00bEIUHSIOIIUIN TOCTOSTHHBIX
NOKyTaTesield HOBUHOK M He TPeOYIOINH MHHUMAIILHOTO YPOBHS MOKYIOK. HekoTtopeie
aBHAKOMITAHUU UMEIOT KIIYOBI, YJICHCTBO B KOTOPBIX ITO3BOJISIET 3aKa3bIBAaTh aBUAOMIIETHI U3 I0Ma
WM oduca.

[TepBbriii Bu KITyOOB HAOMPAET MOCPETHUKOB C IIOMOIIBIO PEKJIaMBbl B )KEHCKHX JKypHallaX M B TAKUX
m3nanusx, kak 7Y Time$ u Kaiito TIme$. Ynratesnp nomkeH o0paTuTh BHUMaHHE Ha 0COOYFO
(bopMyIHPOBKY aHKETHI B 3TUX peKJamMax. 3arpamBaercs creruduyeckas nHpopmanus, B
YaCTHOCTH, IMEET JIM aHKeTHpyeMbIii TenedoH. Kak npaBuiio, B 3TUX Kirydax CyIIeCTBYIOT
BO3pacTHBIC U TeorpadudecKre OTpaHNICHUSI.

31. TeneBuaeHue

JI71st HEKOTOPBIX peKIIaMoaTeNel, TAKUX, KaK KOMITAHUHU TI0 TIPOJa’Ke KOMIIAKT-TUCKOB H
Bujeokaccet (Hampumep, TellycHsc), TeneBumenne cTano riaBHBIM CPEICTBOM PaCIIPOCTPAHCHMUS
peKiIambl. 3pUTENb IEPeiacT CBOM 3aKa3 1o Tene(oHy B CICHUAbHYIO CIYXO0y #° TeleBuaeHNH, TIe
OH PETUCTPUPYETCS KOMITBIOTEPOM, a peKjIaMo/aTellb B TeueHne 24 4acoB MOJyyaeT OTHedaTaHHbIe
OJaHKW 3aKa30B.

32. ToproBnsa no tenecgoHy

Tenedon cran B Hallle BpeMsi HACTOSIIIIMM CPEJICTBOM pacnpocTpaHeHus uHdopmaruu. Jlectep
VYaunepman (besler XYunaerrtan) ji3 XYméerran 1nlernal;ronal cuuTaer, 4To agpecHas pacchuika
pexsiambl U Teste)OH — 3TO ABa KpymHenmux cpeactsa uHpopmanuu B CHIA. B bpuranuu n3-3a
OonbIneit ypOaHU3aluu 3Ta TEHACHIMS elle He MPHoOpea aMepUKaHCKOrO pa3Maxa, HO BCE-TaKH
HEIb3s HE OTMETHTD IIMPOKOTO PA3BUTHUS TaK HA3bIBAEMOTO menemapkemunead. B 1eiCTBUTEIEHOCTH
HEKOTOpBIE PEKIIaMHBIC areHTCTBA YK€ UMEIOT JI0YepPHHE KOMIIAHUH, 3aHMUMAIOLIHecs Teae(OHHbIM
MapKETHHTOM.

OpHako, KaK ¥ MOYTOBAask PACCHUIKA, TOPTOBIIS 10 Tele(OoHy MMEeT CBOM JOCTOMHCTBA M HEJOCTATKH.
3TO OTIIMYHBINA CIOCO0 MPOJAKH MECT JUTS PEKIIaMbl, CTPOUYHBIX OOBSBICHUH U 11 B3AUMHOTO
JenoBoro npozasrkeHus. Ho HekoTopbie hrupMbl, 3aHUMAIOIINECs] PEMOHTOM JOMOB U KBapTHD,
pa3apa)xaroT JOMOBJIA/IEIBIICB CBOUMHU 3BOHKAMU TI0 Be4epaM, OTPHIBAs UX OT JTFOOMMBIX
Tenenepenay.

HenoGpocoBecTHbIC areHThI, peIararonme opopMUTh TaM-IIIEp, TAKKE JIFOOSAT TOIb30BAThCS
Tese()oHOM, 4TOOBI COOOIIUTE O (PaHTACTUYECKOM ITyTELIECTBUH, SIKOObI BHIMTPAHHOM B KOHKYpCE.
Ha camom nene mogoOHbIi 3BOHOK — MPOCTO yIOBKA, YTOOBI 3aMHTEPECOBATH TOTEHIIMATILHOTO
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MOKYIATEJNS U 3aCTaBUTh MIOCETUTD MPE3EHTALIUIO OUE€PEHOTO TaliMIlIepa B KaKOM-HUOY b
3K30TUYECKOM MecTe. Ellle 0Ha yIoBKa — 3TO IPUTBOPUTHCS, YTO IPOBOJUIIL MAPKETUHT OBbIE
HCCJEI0BAHHUS.

Accounanus nupext-mapkeruara (BMA) npunsina cnierpansibiii yeras (Cogae ol Praciice) s
00pbOBI €O 3710yNTOTPEOIECHUSIMH TIPU TOPTOBIIE MO Tese(OHY.

Toprosmus no teneony MOXeT ObITh pazHOHamnpasieHHoi. CMU MoryTt myOnuKoBaTh HOMepa
Tesne(hOHOB IS 3aKa3a TOBapa WK yciIyru. JInbo coTpyaHuk ciry>kObl TeeOHHOM TOPrOBIN cam
003BaHMBAET CTAPHIX MOKYIATEIeH WU JIeJIaeT MPOOHBI 3BOHOK HOBOMY ITOTEHIUAIIEHOMY
MOKYNAaTEN0. DTOT CIIOCO0 MOIYYHII Ha Y JUBJIEHNE IMPOKOE PACIPOCTPAHEHUE B CAMBIX Pa3HBIX
cdepax — "aurHas OT MPOAAKU TeaTPATHHBIX OUIICTOB U KOHYAs TOCTABKOM °0e/I0B Ha JIOM.
Kaxip1it, KTO ogyMbIBaeT 00 UCIOIB30BAHUU TOPTOBJIH IO Te-

Tehony, MOMKEH paccMOTpeTh HEOOXOIMMBIE OPTaHM3AIHOHHBIE

MowmenTsl. J{s mpremMa 3aka3oB oTpedyeTcs CreuanbHbIN mepco-

N 1, BO3MOXHO, CTIEIIHATN3NPOBaHHAS KOMITBIOTEpHAS TIPOTpPaM-

*- TIpuem 3aKa30B MOYKET 3aHUMATh MTOJHBIA PaboUuii AeHb, MO-

°My MOJKET OKa3aThcsi 00Jiee BBITOIHBIM BOCIIOIB30BATHCS YCIIyTa-

MU CIIeIHaIbHOI Tene(OHHOW MapKeTHHIOBOI CiTy>KOBI KaK JJIsl IpUeMa 3aKa30B, TaK U JUIs
003BaHMBAaHMSI KJIMEHTOB. YTOOBI CO 3HAHHEM JIeJIa pa3roBapyBaTh C KIMEHTAMH, CIICIIUATHUCTHI
JIOJKHBI OBITH XOPOIIO MPOUHCTPYKTHPOBAHBI.

33. MeToa KapTO4YHOM KOonoabl

Otot Meton (caru <lec]c8) COCTOHUT B TOM, YTO OTJCIbHbBIC PEKIAMHbBIC KAPTOUYKH 3aMaKOBBIBAIOTCS
B IIPO3PAYHYIO IJICHKY, KaK UTPajibHbIE KapThl, MPOCTYIO WK OPOPMIIEHHYIO B COOTBETCTBUU C
pekiIaMupyeMbIM ToBapoM. Kaxkas kapTouka coAep KUT Ha OHOIM CTOpOHE peKamMy KaKoro-inoo
TOBapa, a Ha IpYroil — OJlaHK-3aKa3 ¢ 00paTHBIM ajipecoM. KapTouky MOXKHO MOCHATH 110 IouTe 6e3
JIOTIOJIHUTENNBHOM OIUIATHI.

Maebenwy Neee!c paccbuiaeT CBOUM YUTATENISIM TaKH€ KOJIOABI KAPTOUEK, PEKIaMHUPYs
MapKETHHI'OBbIE YCIIYTH U COITYTCTBYIOLIME TOBApbl. Tak KHUTOM3AaTeNH PEKIAMUPYIOT KHUTH —
OTJeTbHAs KapTouKa s Kakaoro Haspanus. @upma 3colll3H \Yblo\Y8 takum obpazom
pekiiamupyeT cTpaxoBKy win oTnyck B CkannuHaBun (8a&a HoUitay3). B opopmiiennu u paccouike
«KapTOYHBIX KOJOA» CTICIUATTN3UPYIOTCS HEKOTOPBIE (PUPMBI.

34. OpraHusaums gMpeKT-mapKke TUHra

Kak yxe ormeuanock B 9.1, Accounanus aupekr-mapketuara (BMA) — 3To Toprosas accoryanus
npousBoauTesei. OHa mMpoBOIUT POPYMBI, KOH(MEPEHIINH, BEICTABKH, IT€YaTaeT CIIPABOYHUKU U
aJlpecHbIe KHUTU CBOUX YJICHOB.

Wuctutyt nupekr-mapkerunra (Xmsitllle ol” Blrecl: MarKeiins) nmeer npaBo BbIJaBaTh JUIIOM
MO CHEIHUATBHOCTU «/[UpEeKT-MapKETHHI», IJI YeTO HYKHO CIIaTh 9K3aMeH, MPOUIS MpeABaAPUTEIHHO
Kypc oOyueHus B yauBepcurerax Kunrcrona, Jlongona, Manuectepa, bpucrons uiu bpandopna.

3alwmnTa notpedbutend

35. 3aka3bl No novre

JMpeKT-MapKEeTHHT OCHOBBIBAETCS Ha dogepuu. [lokynaTenn BbIHYKI€HBI TOCHUIAT JEHbIU 3apaHee
U HE BUJAT TOBAPOB [0 UX I10-

nydeHusi. Bor mouemy sta ¢popma TOProBiu HE OYEHb PACIPOCTPAHEHA B PA3BUBAIOIIUXCS CTPAHAX.
B Bpurtanuu cymiectByrot crietinanbabie npasuia (Mall Orager Proleclion 8cbere, MOP8), mo
KOTOPBIM BCe OpeMsi 3aIIUThI OKYyTaTeNel JIOKUTCS Ha TOOPOCOBECTHBIX M3/1aTeNeld, KOTOphIE HE
KEJAr0T MOJIyYaTh Kano0bl OT cBoUX yuTatenei (puc. 9.2). §

36. CtaHgapTbl aapeCcHON pacCbifiKU peKknamMbl

[Tpu moxnepxke KoposeBckoit mouTsl ObUT yupeskaeH KoMuTeT cTaHaapToOB aapecHO# pacChUIKH
pexiambl (Bxrec! Mall 3enace3 3mimiiariiB Boa), KOTOpbIi IpU3BaH CIOCOOCTBOBATH MOBBINICHHIO
THYECKOT0 U MPO(ECCHOHAIBFHOIO YPOBHS JAHHOMH OTpPaCIIy.

37. Opuanyeckaa n mopanbHas 3awmuTa

OdyeHb BaKHO MMOHUMATh PA3HUILY MEKIY OTPAaHHUUTEILHBIME TPEOOBAHUSIMH JJOOPOBOJIBHOTO
KOJIeKCa YeCTH IUTI0C BHYTpeHHHE IpaBuia BiajaensiieB CMU u yctaBoM, KBanu(GUIUPYIOLIUM
HEKOTOpPBbIE BUJIbI ACATEIIbHOCTH KaK HE3aKOHHbIE 100 mouIexkallye cy1Ie0HOMY IIpeciie/I0BaHuIo.
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Tak, BpuTaHckuii KOJeKC peKiaMbl © TOProBoro npojasmkenust (cm. 18.36), moMimo mpoyero, 4eTko
OIPEIEIISIET, YTO MOXKHO COOOIIATh O CTOMMOCTH 00BEKTa KOJUICKIIHOHUPOBAHUS (MOHET, MeaeH,
cTonoBoro cepebpa u T.1.). OnHa u3 npobieM, KoTopyto Biaaeabiibi CMU meiTatorest n3berats, —
3TO peKJIaMUPOBAHUE TOBAPOB, KOTOPBIX HET B HAJIMYMHU O TOTO, KaK 3aKa3bl Ha HUX noiy4yeHbl. K
TOMY BPEMEHH LI€HBI ITOCTABIIHUKA MOTYT ITOAHATHCS, YTO B CBOIO OUYEPEIb MOXKET IIPUBECTH K
OaHKpOTCTBY, €CJIM peKIaMoaTesb OIUIATUT 3aKa3aHHbIE TOBAPhI 10 EpBOHaYaIbHOU 1eHe. C
JIPYTOi CTOPOHBI, 3aKOH TPEOYET, YTOOBI ONMMCAHUE TOBAPOB OBLIO KOPPEKTHBIM. Hampumep, oqHu
HEZI00pOCOBECTHBIC TOPTOBIIBI ITPH OMMCAHUN TKaHU MCIIONIB30BaIl 0003HaYeHue all. Sc. IIpu
MeJIKOM MIpu@Te TOUKa MeXAy cioBamu ar! u 3lllc Moria octaTbcsi He3aMEYEHHON M YUTATENb MOT
oIIMOO0YHO TOAYMAaTh, UTO IUIAThE CACTAHO U3 IIeKa C XyA0KeCTBeHHOM pocnuckio (arl (anr.) —
*V Jlo)keCTBEHHBI#), KOTr/la B ICHCTBUTEILHOCTH 3TH CJIOBA 03HAYAIN MCKYCCTBEHHBIM IIIEIIK
(alllllcxa! &IIIc).

KoHTponbHbie Bonpockl K rnase 9

1. B uewm orTnnuMe MEXIy IOYTOBOH PEKIaMOH M IOYTOBBIM 3aKa30M?

KakoBbI crieruudeckie 4epThl IOYTOBOH PEKIaMBbI?

Kor,ua Mo4ToBas peKijiaMma MOXET GBITI) HaWJIydlINM pEKIaMHbIM HOCI/ITGHCM?

IMpuBeauTe NprMep MPaBUIILHO COCTABIEHHOIO PEKJIaAMHOI0 MUChMa.

Yro Takoe OJHOCTPAaHUYHOE MTOCIIaHHE?

. B xaxkoM ciyuae KOHBEpT ¢ HalleYaTaHHBIM a/IPECOM MMEET BaYKHOE 3HaYECHHE B aIPECHO-PACCHUIOYHOM
KaMIIaHUH?

7. Kak MOxer ObITh COCTaBJIEH CIHCOK aJIpecoB?

8. Uro o3Hauaet cokpamenne ACOKH u kak ero Mo>kKHO HCIOJIB30BaTh B IIOYTOBOH pexiiaMe?

9. Uro Takoe Ciy»k0bI peryJIupoBaHHs IIOYTOBOH, TeNIEOHHOH M Tene(aKCHOH peKiIamMbl?

10. Yem omninuaercst mpsiMasi I0OCTaBKa OT MIOYTOBOM PEKITAMBI?

11. Yro mpeacraBiseT coOor Accoruanus TupeKT-Map-

KeTHHTa?

12. Yro Takoe AUPEKT-MapKETHHT?

13. O0OBsICHUTE IOHATHE «PEaKIUs Ha PEKIIaMy B ITpecce.

14. Yto Takoe «TOProBiIs IO KaTaJloraM» U «depe3 KIIyOb»?

15. KakoBbl HOBEHIIME TEXHOJNOTMH B IHPEKT-MapKe-

THHTE?

16. Kak cpencrBa MaccoBoit HHPOpMAITUH 3aIIUIIAI0T TOTPEOUTENEH OT 3I0YMOTPEOICHUI B TOPTOBJIE IO
MOYTE WIIH MPU AUPEKT-MapPKETHHTE?

17. Kak 3aKoH 3alaeT moTpeduTenel ot 3710ynoTpedaeHuid B TOProBiie MO IMOYTE UM MapKETHHTE IPSIMOTO
OTKIINKa?

BbicTaBKK

3Ha4yYeHue BbICTaBOK

1. UcTtopus

BricTaBku nomyssipHbl BO BceM Mupe. VX AmHHAs UCTOpUs BOCXOAUT K CTaphIM TOPIOBBIM PhIHKaM
(Teniepb 310 TeppuTopun benbrun u Hunepnauaos), Ha koropbix B XIV B. OpuTaHCKHE KYIIIIBI
MPOJaBaly IIEPCTh U MIEPCTSHbIE TKaHU. Pa3BUTHE BHICTABKY 110 IO MYTH €€ BUIOM3MEHEHUS B
I0Y, MPHUBJICKAIOIIEe BHUMAHUE U COOCTBEHHO TOPT'OBLEB, M MIMPOKOW MyOJINKH.

B teuenne mHorux set JIOHA0H ObUT OONBIINM BBICTABOYHBIM LIEHTPOM, IOCTATOYHO YIOMSIHYTh
tonbko boismyio BeicTaBky 1851 r., BeicTaBKy B YomoOmu® B 1924 r. u Bpuranckuit dectusans 1951
r. B nocneanue roasl ¢ JJonnonom cras conepanyats HanonanbHbIN BEICTAaBOUHBINA LEHTP B
Bbupmunreme. MHOXeCTBO MepOnpUATHI TpoxoAuT B OnuMnuu, TpadcKux IBOPIAx, OpaHKepesx, B
nentpe bap6oukan B Cuth, a Taoke B C-Mex nentpe? B8 Manuecrepe u B 8ECC B I'asro.
HanmonansHBI BEICTaBOYHEIN EHTP B bBUpMUHTreMe 3aHUMAET AECATOE MECTO CPEIH KPYIMHENIINX
BBICTABOYHBIX IIEHTPOB B EBpoTIE, 4TO HENB3s CYMTATH MIPECTIKHBIM 11 bputanuu, 3To
00BSCHSAETCSI BO MHOT'OM HEJIOCTATOYHOW MOJIEP’KKOM CO CTOPOHBI IIpaBUTENbCTBA bpuranuu.
BbicTaBKH — €JMHCTBEHHOE PEKJIAMHOE CPEJICTBO, BO3ICHCTBYIOIIEE HA BCE IISITh OPIaHOB YyBCTB
— 3peHue, ciayx, 000HsIHHE, BKYC U ocsizanue. OOmire pacxo/isl Ha BRICTaBKH B bputanuu
COCTAaBJISIIOT OKOJIO 525 MJIH ()yHTOB CTEPIIMHIOB.

OU A ®WN
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I'epmanus co cBOMMU OONBIIMMY BHICTABOYHBIMHE IIeHTpaMu B ['anHOBepe, @pankdypre, Mronxene,
bepnune, Kénnne, Jlelinuure, ['amOypre, LltyTrapre u Aioccenpaopde uMeeT CyieCTBEHHbIE OC-
HOBAHWSI JIst epBeHcTBa. OHM YacTo PacCcMaTpHBaloTCs Kak Messe™ | KoTopble CBA3aHbI C

TOProBbIMHU SApMapKaMU CpCI[HCBCKOBBSI, CO31aBaBIIMMHUCS Ha KOHTUHCHTAJIbHBIX TOPIrOBLIX ITYTAX.
o Yacte Bonbmioro Jlonmnona (Ilpum. nepes.}.
» IIAPOKOIKPAHHBIX KHHOTEATPOB co cretpddexramu (Tlpum. nepes.). (Hem.) — sipmapka (TIpum. nepes.).

2. MexxayHapoaHble BbICTaBKU

Bo Bcem Mupe cymiecTBYIOT OOJBIIME BBICTABOYHBIC IEHTPHI, 4acTo (B OTIIMUME OT bpuTanum)
HMEIOLINE NTPaBUTENLCTBEHHYIO TOAAepkKy. B EBpone BaxHeHMMHU U3 HUX sBIsitoTCA basens,
@pankdypr, Kenesa u Munan. MHOrHe MHOCTpAaHHBIE LEHTPBI PACMIONOKEHBI OJIM3KO K
a’poropraM. bospiioe KoJM4ecTBO BBICTAaBOK B HAIlIM JHU IIPOBOAUTCS B cTpaHax Ilepcuackoro
3aJIMBa B LIEJIAX PA3BUTHUSA UX 3aPOXKIAIOLIECICS SKOHOMUKU. [10CTOSHHBIE TOPrOBBIE BBICTABOYHBIE
LEHTPHI CYIIECTBYIOT B TAKUX PA3BUBAIOIIMNXCA CTpaHax, Kak Mumonesus, Manaitzus u Cunramyp.
JemaprameHT TOproeiu u npomeiiuieHHocTH (Beparlatenl: ol Trane ang 1nau8lry, BT!)
MOJUIEP’KUBAET OPraHU3aTOPOB BHICTABOK, 3aMHTEPECOBAHHBIX B AKCIIOPTE, ITyTEM OpraHU3aluU
OpUTAaHCKUX BBICTABOK 3a TPaHMUIICH, CO3/1aBasi TaM ITaBUIILOHBI M COIVIACOBBIBAs OOIIME CXEMBbI
(lorl Yenlllre 3cberes) ¢ yuacTHukamu OputaHckoi ctoponsl. BT1 maeT 0630p BBICTaBOK,
JOCTYIHBIX JJIS1 KaHJIU/IaTOB, B CBOEM €XEMECYHOM OecriiaTHOM xKypHane Oeeezeas Teaiie, a Takxke
CO3/1a€T MECTHBIE TOPrOBbIE MAJIATHI B LIEJISAX MOCEIECHUS IPMapOK.

be3ycnoBHO, npeol1ajatoT HHOCTPaHHbIE U MEKAYHAPOIHbIE BHICTABKY, @ HE OpUTAHCKHUE.
B03M03kHO, 3TO BBI3BAHO YAaJICHHBIM MECTOIOJIOKEHNEM OPUTAHCKHUX BhICTaBOK. EBpomneiickue
BBICTABKH JIOCTYIIHBI JJIsl TOCETUTEINEH U3 COCEHUX CTPaH, aMEPUKAHCKUE — MPHUBJIEKAIOT TYPUCTOB
U3 cCaMbIX pa3HbIX MecT, azuarckue HeHTps! (Kyana-Jlymnyp, [xakapra u Cunramyp)
MPUTATATENbHBI ISl TIOCETUTENEN U3 COCEIHUX a3UaTCKUX U JabHEBOCTOUHBIX CTpPaH.

Xots ¢ 1983 r. pacxonsl bputanuu Ha MpoBeCHNE BHICTABOK B 1I€JIOM BO3POCIIH, TIPH TOM
HaOTIOIAJIOCH YBETHUYEHHE PACX0/I0B Ha MEXKAYHAPOTHBIE MEPONPUATHS U YMEHBIICHUE PACX O/I0B
Ha npoBesieHue BoicTaBOK BHYTpH CoeanHenHoro KoponescTaa.

Buabl BbICTaBOK

3. BBeageHue

BrIcTaBKu — 3TO YHHBEpCATBHBIN peKIIaMHBIN HOCUTENb. PasHOOOpa3Hbie (OPMBI BEICTABOK
OIMCaHEl Hke B 4—14.

4. Ana Wwupokon nyonukm

BeictaBku st mpokoi my6smku (pubHce Téoor), 00bIMHO MPOBOASAIINAECS B CIICIHATBHBIX
BBICTaBOYHBIX 3ajlaX, 0a3UpPyIOTCs Ha OOIIEMHTEPECHBIX TeMaX, TAKUX, KaK IMHUIIA, 0M, «caenai
cam», ca-

JIOBOZICTBO WJIM OTIBIX U myTemectusi. Hanbomnee momymnsipua BeictaBka «Maeansusiit jom» (Oany
Maii blea! Hore ExbI'blllomn), koTopas npoBoautcs yxe 6omee 50 mer.

5. ToproBble unu genoBble

D10 OoJee ceManu3uPOBaHHBIN THIT TABUJILOHHBIX BbICTAaBOK. OHM MEHBIIIE TPUBIICKAIOT
BHMMAaHUE MyOJIMKU. Y4YaCcTHUKH MOJO0OHBIX BRICTABOK — boma itée!: mocerureny, MpUTJIaNIEHHbBIE,
WJTU TIONTYYWBIIIME OMJIETHI Yepe3 TOPTOBBIC KYPHAIIBI, UK JAOMYIICHHbBIE HA TPE3EHTAINIO 110 CBOUM
JIEJIOBBIM BH3HTKAM.

6. MHoroueneBble

Hexkoropeble BbICTaBKH, MPOBOJISAIITUECS B TABHILOHAX, TAKHE, KaK IEMOHCTpAIUsl aBTOMOOUIIEH,
MOTYT paclpeessiTh IHU MOCEIIEHUNH MEK/y TOPTOBBIMHU MIPEJICTABUTEISIMU U IIIMPOKOU MyOIMKOH.
7.4acTHble

OHM, KaK MPaBUIIO, UMEIOT OTHOTrO (MHOT/Ia M HECKOJIbKUX ), CIIOHCOPOB C OJIM3KHUMH, HO HE
KOHKYPHUPYIOITIMH HHTEPECaMH. Y CTPANBAIOTCS OOBIYHO B OTEJSIX, MECTHBIX 3JIaHUSIX
0OIIECTBEHHOTO Ha3HAYEHUs, OMOIMOTEKAX, MIEHTPAX MO MPOAAXKE JKUIIbS IIA B TIOMEIIICHHSIX
KOMITaHHUH.

8. Ha oTkpbITOM BO3AyXe

Wnorga nmpuberaroT K OTKPBITHIM BBICTaBKaM, HaIlpUMeEp, MPU IEMOHCTPAIIMHA aBHAMOJIEIIEH,
CEITbCKOXO3SICTBEHHOTO 000pyoBanHus (Ha CEIbCKOXO3SMCTBCHHBIX BBICTABKAX ), TAYHOTO
WHBEHTaps ¥ 000py0BaHUS OOJBIINX pa3MepoB. BhICTaBOUHBIC CTEH Bl TAKKE MOYKHO pa3MeIaTh
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Ha 10y IBE€TOB, nomaﬂ;eﬁ WJIK Ha CIIOPTUBHBIX COPEBHOBAHUAX, T.C. HA MCPOIIPHUATHAX, ITPOXOAAIINX
oA OTKPBITBIM HEOOM WIIH «I104 TCHTaMu». B JKapKHX CTpaHaX BbICTABKU OOBIYHO MMPpOBOIATCA B

IMOMCIICHUAX, B CCBEPHOM IMOJIYIIAPUKU — Ha OTKPBITOM BO34YyX€.
bona iizie — 3auHTEpecOBaHHbBIE CIELUATNCTDI, OYKBaJIbHO — 100pocoBecTHbIe (TIpum. nepes.).

9. MNepepBUXHbLIE

MoOuIbHBIE 3KCIIO3ULUU MOT'YT TPAHCIIOPTHPOBATHCS C TOMOILBIO MEPEABMKHBIX JOMOB Ha
KoJIecax, CHEeHaIbHO CO3JaHHbIX MEPEIBUKHBIX CPEICTB, ABYX3TaXHBIX aBTOOYCOB, MMOE3/10B,
CaMoJICTOB, Kopaldiel. BpuraHckuii xKee3HOI0pOKHBIN TPAHCTIOPT UMEET CIICIIUATBHBIN
npeCTaBUTEIbCKHUI BhIcTaBOUHBIH moe3n (A1ba33achr exbl'blllon 1rat), KOTOpbIi MOXET ObITH
MCTIOJIb30BaH KIIMEHTOM 10 €0 BEIOOPY Ha KaKOU-JINOO JKEeJIe3HOI0POKHON CTAaHIIMK CTPAHbI, I/1e
JTaHHAasI BBICTABKA MOYKET BbI3BATh MHTEpeC. Takue nepeIBUAKHbIEC IOMEIIEHNSI MOTYT
HCTIOJIB30BAThCS TAKXKE M JUIS BBICTABOK B €BPOMENUCKUX cTpaHaxX. MOOMIbHBIE BBICTABKH —
0OBIYHOE SIBJICHUE JIJIsl Pa3BUBAIOIINXCS CTPaH, I7I€ OHH MTyTEIIECTBYIOT OT rOpoja K TOPOAY U OT
JIEPEBHU K JIEPEBHE.

10. NMepeHOCHbIE

370 BHI pa300PHBIX BHICTABOK, KOTOPHIE MOTYT MIEPEBO3UTHCS B MAIIMHE HJIM HEOOJIBIIIOM BaroHE U
pacronaraTbCsi B OTEJISAX, Mara3uHax, B 0OIIECTBEHHBIX 37JaHUAX B OnOinoTekax. Takue BHICTaBKH C
Y4aCTHEM TOPrOBbIX MPEACTABUTENEH MOI'YT COMPOBOXKIATHCS IEMOHCTPALIUSIMHU, CEMUHAPAMU U
ciaiilaMu Uiy BUAeopmiIbMaMu. B psane ciyyaeB BRICTaBKH, TPOBOIMMBIE B OOIIIECTBEHHBIX MECTaxX
0€3 9KCKYpCHii, MOTYT OCTaThcsl 6€3 BHUMaHMSI, HAlIPUMEp BBICTABKA KHUT B ITYOJIUYHOMN
oubnuoTeke.

11. BbicTaBKa OOCTUXEHUN

BeictaBku moctmkennit (1-81:ore) mosb3yroTcs 1H000BbI0 HHOCTPAHHBIX CIIOHCOPOB, KOTOPBIC
OpPraHU3YIOT KHEJENIN» B PA3JIMYHbIX TOPOJaxX, IEMOHCTPUPYS €1y, BUHA, IPOMBIIIEHHbIE TOBAPHI,
KepaMUKy, U3/IeJIMs U3 CTEKIA WIM TYPUCTCKUE MPUHAAIEKHOCTH. Takxke u Hepenu bpuranuun
MPOBOASATCS B PA3IMYHBIX HHOCTPAHHBIX TOPOIaX. DKCIIOHUPYIOTCS OOBIYHO TOCTHXKEHUS, HO MOXKET
OBITH OPraHM30BaH ¥ CHECIMATBHBIN pa3BlIeKaTENbHBIN Beuep A MyOIUKH B TeaTpe WU
OO0IIECTBEHHOM MECTe, B ITPOrpaMMe KOTOPOT0 yJacTBYIOT MEBIIbI, TAHIIOPHI M apTUCTHI. Ha
HEKOTOPBIX BBICTABKAX JOCTIKEHHH, TAKMX, KAK BHICTABKH MIBEWHBIX MAIINH, MOTYT ObITh OpTaHu-
30BaHbI JeMOHCTpanuu Mojbl. Tak, Ma+8 & 8pericer Ha cBoeM Beuepe JOCTH)KEHUI OPTaHU30Bajl
MIOKa3 MOJBI.

12. NocTosiHHbIE BbICTaBKU

Hexkotopeie Oonpiie opraHu3aiid MOT'YT HMETh TTOCTOSTHHBIE BBICTABKH BHYTPH CBOMX TTOMEIICHUN
WM B CTICIUAIIBHBIX 3aHUSAX WK TTapkax. OCOOEHHO HHTEPECHBI BBICTABKH, IEMOHCTPUPYIOIIHE
KOHCTPYKTOPBHI JIET0, Takue, kKak Jleromua B Bunaszope u aerckuii mapk B bumnynae (Janis).
Haubomnpiee Koam4ecTBO MOCETUTENCH MPUBIEKAIOT BBICTAaBKH, COYETAIONINE XOPOIIYIO
3KCIIO3ULIUIO U BUJEONOKA3BI:

* BLICTABKA O CTPOMTENILCTBE 1aMOBI B ycThe Tem3bl koo Bymmmxka®;

* skcnozunus Mazy Ko3sé® B Tokax [ToptcmyrTa,

* BbIcTaBka EBporyHHens B DonkcToyHe.

13. KoHdepeHuUun

Yacro BHICTABKU IPOBOJISATCS B CBA3U C €XKEI'OJHBIMU KOH(PEPEHUUAMU U MOIY4at0T NOIAEPKKY OT
UX OPraHU3aTOPOB. YYaCTHUKH KOH(EPEHLIMI MOTYT MOCEIIaTh BHICTABKH B TIEpEPhIBAaX M MOCIIE 3a-
cenanuii. HeKoTopble Takue BHICTABKH — COBCEM HEOONBIINE M MOTYT pa3MEIIaThCs B XOJUIaX HITH
¢olie roCTUHMIIL, APYTUE MOTYT OBITH CTOJIb XKE MPEICTABUTEIBHBIMU, KaK H caMa KOH(EepeHIUSI.
KpynHbie BeicTaBKH OOBIMHO TPOBOSITCS B TAKUX MECTaX, Kak bpaiiTon win Xapporeir,
MO3BOJIAIONINX OJHOBPEMEHHO NMPOBOAUTH KOH(PEPEHIMH U BBICTaBKH. -.. AT N <T

14. OkHa

311ech MBI IMEEM JIEJI0 C 0OCOOBIMH MOOHILHBIMH BBICTaBKaMu. /111 TOro 4To0b! clieaTh CBOM OKHA
Ooliee MpHUBIIEKATEITHHBIMU, KOMMEPUYECKHE TIPENPUATHS IPEOCTABIISIFOT UX JIJIST SKCTIO3HIIAN
TOTOBBIX BBICTaBOK. JTa ues Obljia B3sTa HA BOOPYKEHHE MHO)KECTBOM CTPOUTEITHHBIX
opranuszanuii. Hekotopblie skcroHaThl 1o100HBIX BICTaBOK, Hanpumep Ken(olol, moryr umers
OTHOIIIEHUE K YaCTHBIM BJIaJIeJIbI[aM, HO B LIEJIOM TaKUM 00pa3oM JIEMOHCTPUPYETCS YIANBUTEIbHBIN
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Ha0op pa3nuyHbIX npeaMeToB. OdopmileHHBIE T0T00HBIM 00pa30M OKHa, O€3yCI0BHO, Oomee
IMPHUBJICKATCIIbHBI, YEM OOBLIYHBIE oI(Ha., KOTOPBIC MAJIO YEM OTJIMYAKOTCA B PA3JIMYHBIX CTPOUTCIIBHBIX
OpraHm3anusX, Kakue Obl HA3BaHUS OHU HU JJaBAJIM CBOMM MHBECTUIIMOHHBIM cxeMaM. Tak,
MPUBJIEKAsi BHUMAHUE KJIIMEHTOB, U YCTPOUTENN BBICTABOK, U CTPOUTEIIbHBIE OpraHU3alNN
MOJIY4aroT B3aUMHYIO BBITOJY.

OcobeHHOCTU BbICTaBOK

15. BBegeHue

B otnnuue ot npyrux ¢GopM pekiiambl BBICTaBKU MOTYT OCYIIECTBIISITh IPOAAXKY KIMEHTaM
HEMOCPEICTBEHHO €O cTeH10B. O6001IeHNEe 0COOBIX XapaKTEPUCTUK BBICTABOK ITPUBEJICHO B
16—21.

16. OCHOBHbIE MOMEHTbI

I'maBHasi HEHHOCTH BHICTABKU B TOM, YTO OHA, KaK MPaBUJIO, IPUBJIEKAET BHUMAHHE K CBOEMY
MpEeaIMETy U IPUTIATUBAET MOCETUTENEH, YaCTO HAXOAIIUXCS Ha OOJIBIINX paccTosIHUX. Tak,
YCTPOUTENU BbICTABKU UMEIOT BO3MOXKHOCTh BCTPETUTH JIIO/IEH, C KOTOPHIMH OHU B MHOM Cllydae
HUKOT/1a Obl HE UMENM KOHTAKTOB. Pekiiama BhICTaBKU U 4acTO KOHKPETHBIX €€ YUaCTHUKOB
pacnpoCTpaHsAEeTCs 1aJeKo 3a MpeesiaMy CaMOM BBICTaBKH U BBIIIOJHSET POJIb OCPEIHMKA KaK
BHYTPH CTpaHBbl, Tak U 3a rpaHulieil. Tak, pernopTaxu ¢ BHICTaBOK aBHaMOJieJIell 1 aBTOMOOUIIEH
B ®apu6opo B [lapmxe nmoka3piBatoTCsi BpuTaHCKUM TeIeBUICHUEM M O HUX COO0IIaeTcs B
HOBOCTAX. OJJHAKO MOCieIHee 00CTOATENBCTBO 3aBUCUT OT TOTO, HACKOJIBKO YCTPOUTEIH
BBICTaBKH{ UCHOJb3YIOT BO3MOKHOCTH PK, uTO 9acTo npeanonaraer coTpyiHU4YECTBO C
IIPEJICTABUTENIIMU NIPECCHI 32 HECKOJIBKO MECSIIEB /10 OTKPBITHS BbICTaBKU. O1HA U3 BO3MOXKHO-
creit PSI — npuenrawenue opunmanbHOTO IM11a, OTKPHIBAIOIIETO BBICTABKY, IOCETUTD
COOTBETCTBYIOLIUN CTEH]I.

17. 3aTpayeHHOe BpeMs

BeicraBka TpeOyeT MHOTO BpEMEHH AJIs €€ MOJArOTOBKU M CO3/1aHus CTEHA0B. BaxkHo, 4TOOBI
CTEH/IbI I€aINCh 3HAIOUIUMH JIOIbMHU, CIOCOOHBIMU OTBETHTH Ha BOIPOCHI MOCETUTENEH
BbICTaBKU. MHOT1a HEOOXOAMMO MPUBIIEYD CHIELUATHCTOB-IUHIBUCTOB. J{J1s1 MEXTyHapOAHbBIX
WK 3apyOeXHBIX BHICTABOK PEKIIaMHasl JINTEPATypa AOJDKHA ObITh Ha SI3bIKE CTPaHBI,
MPOBOJSIEH BBICTABKY.

18. O6pasubl

BricTaBku mpeioCcTaBIIsAI0OT BO3MOKHOCTh IPOIEMOHCTPUPOBATH 00Opas31bl HOBBIX MU3JEIUN U
HOJYYUTh OTKIMKH MOCETUTENCH (MX KOMMEHTAPHU HITH KPUTHUKY).

19. HenocpeacTBeHHOE B3aumMoaencTemne

[Tyrem HemocpenCcTBEeHHOTO B3aUMOICHCTBUSI C MOTEHIIMATBHBIMU KIIMSHTaMH (UCTpUOyTOpamMu
U MOTPEOUTEISIMU) MOTYT OBITh YCTAHOBIICHBI JOBEPUTEIBHBIC U IOOPHIC OTHOILICHHSI.

[To yrBepkaeHNI0 AMEPUKAHCKOM acCOMAlMK MEKIYHAPOIHBIX BBICTABOK (ATercan
Mermnaiiona! Exbl'bitors Azsoaallon, A1EA), ecnu st 0OBIYHBIX MPOAaX 0OBSIBICHHAS LIEHA
MoskeT ObITh 250 pyHTOB, NEpBUYHAS [I€HA HA BHICTABKE MOYKET COCTABIIATH TOJIbKO 38 (DyHTOB.
[Tpu oGreit croumocTH ToBapa 600 GpyHTOB ero BbIcTaBOUHAs IIeHa MOXKeT ObITh Bcero 130
¢ynToB. Ha BhIcTaBKE MpojaBel ObICTPO HAXOAUT CBOETO MOKYIATeNs, TaK YTO 32 KOPOTKOE
BpeMsI MO’KHO TPUOOpecTH ropasio O60Jible NOTEHIMAIbHBIX KJIMEHTOB, YeM OOBIYHO.
JleicTBUTENBHO NPOIaBeLl y CTEHIa MOKET BCTPETUTHCS C TAKUMHU MMOKYNATEISAMH, O
CYLIECTBOBAaHUM KOTOPBIX OH U HE MOJ03pEBaI.

20. lemOHCcTpauua u ncnbiTaHUA

Ha BrICTaBKE CyIIECTBYET HAEAIbHAS BO3MOXHOCTD PEAIBHO MTPOJEMOHCTPUPOBATH TOBAP B €TI0
VUCTUHHOW CYIIHOCTH B OTIMYME OT TOTO, KAKUM OH IIPEJCTACT B ONIUCAHUAX U WILITFOCTPALIUAX
pEKIIaMHBIX 00BSIBICHUH, KaTajgorax u pekiiaMHou auTeparype. ColelcTBYIOT XOpOoIei
MIPOJIaKE U UCTIBITAHUS BBICTABJICHHON MPOAYyKUUU. JleMOHCTpalus 00pa3oB MOXKET
IIPOM3BOJIUTHLCS HAa CTEHAAX, @ KOMMEHTapUU MOCETUTENEH BHICTABKU MOTYT OBITh YUTEHBI IIPU
paboTe HaJl ylIydllIeHHeM AaHHbBIX 00pa3LoB.

21. ATmocdepa
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Jliist BBICTABOK XapaKTepHa MpUATHAA, Terias atMmocdepa, gaxe HeCMOTPS Ha TO, YTO
JUINTENIbHOE TPEOBIBAHNE «HA HOT'aX» MOKET ObITh YTOMUTENbHBIM. MHOTHE TIOCETUTENN
MOJTy4aloT yIOBOJILCTBHE °T AKCKYPCUH, KOTOPAsk CIYXKHT Ul HUX TAKUM e pa3BIedeHUEM, KaK
MOCEIeHUE IIUPKa UK TeaTpa. bbuto Ol HEMmII0X0, ecii Obl OpPraHu3aToPbl BBICTABKU

1103200 TUIIMCh O HATMYMU IPUEMHON KOMHAThI, B KOTOPOH MOXHO OBLIIO OBl PUCECTH.

[1lpoBegeHne BLICTOBOK

22. UHpopmaumsa o BbicTaBKax

CymiecTByeT MHOT'O ITOCTYMAOUIMX B MPOAAXKY U3AaHUN, HHOOPMHUPYIOIIUX O MPEICTOSAIINX
BBICTaBKax W Jiatax ux nposeneHus. Hanbomnee monmnas nadopmarius mossusetrcs B ExIIbIIon
Bullenn, a taxxe B B2llIH Kazce anJl Baw, Con/ezences anui ExbIblllow 1nlecnanonal, 8ale ano,
MazKenw ManaSemenl u &yee8ea$ Tealle.

23. NamaTKa AnAa noTeHUUanbHbIX YY4aCTHUKOB BbICTaBOK

Jlo Toro kak 3aka3bpIBaTh MECTO Ha BBICTABKE, TOCTAPAUTECh MOTYYUTh OTBETHI HA CIIEAYIONINE
BOTIPOCHI.

(a) Opranusaropsl. [IpeacraBurensHO# 11 GUPMOIL OpraHu3yeTcs MeponpusTue. SIBiseTcs 1 oHa
wieHOM Accolranuu opranu3atopos BeictaBok (A58oclalion o' ExbIblllon Or§amS5er8, AEO)?
Hwmeetcs 1 y Hee pa3pellieHre Ha IPOBEIeHUE 3TOM UM IPOBOUBIINXCS paHEE BHICTABOK?

(b) Jara. KakoBo BpeMsi IpOBEICHUS BBICTABKH, YIOOHO JI OHO U HE MPUXOJIUT JIK B CTOJKHOBEHHUE
C IPYTUMH MEPOTIPUATHIMU?

(c) Mecro npoBeaeHusi. Y 1auHO JId BEIOPAHO MECTO, HACKOIBKO OHO MPHUBJICKATEIBHO JIJISI TOTO,
4TOOBI 00ECTIEYHTH XOPOIIYIO TTOCEIIAEMOCTh BEICTABKH? «XO0poIIast MOCEIIaeMOCTh» MOXKET
O3HauaTh MOCEIIEHNE BBICTABKH HYKHBIMH JIFOJbMH. Meponpusatus puHaHCOBBIX (pUpM Jiyuliie
npoBoauth B bapoukane Jlonnonckoro Cutu, yem B HalimoHanbHOM BBICTaBOYHOM LIEHTPE
bupmunrema. Y 100Ha 1 TpaHCIIOPTHPOBKA KCIIOHATOB Tyna 1 00paTtHO? HekoTopsie MecTa
MIPOBEICHHUS BBICTABOK 33 PYOEXKOM MOT'YT OBITh CBS3aHBI C POOIEMaMH TPAHCTIOPTUPOBKHU H
HAJIM4Ms KJIMEHTOB. MIMEI0TCs M XOpoIIre TPaHCTIOPTHBIE CBsA3U? ECTh M MoaXoAsmuii NapKUHT?
HmeroTest i OOIU30CTH TOCTHHUILIBI?

(u) Llena mecTopacnoJioxkeHusi. KakoBa 1ieHa 3a KBaJJpaTHBI METP, U HACKOJIBKO JTOCTYITHBI [ICHBI
3a KapKachl OCHOBHBIX ITOCTPOEK?

(e) YnoocrBa. Mmerotcst 11 HeoOXomuMble ya00cTBa (eciu OHU TpeOYIOTCs), TaKKe, Kak TeaedoH,
BOJIa, Ta3 WJIH JIEKTPHUECTBO?

(1) CpencrBa nungopmanuu. Kak OyayT npuBiekaTbCs IOCETHTEIH?

(8) Coopka u pazoopka. Ectb 11 He0OOX0MMOE BPEMsI [0 U TIOCJIEC BBICTABKH JJISI MOHTAXa U
JIEMOHTa)ka CTEHIOB?

(b) Ces3u ¢ o6uecTBeHHOCTBIO. Kakue GraronpustHbie yCIOBHs OyayT 00€CIEeUYeHbI TS PECChI?
OTOT MOMEHT BBICTAaBOK HEJOOIIEHUBAETCSI MHOTUMH y4acTHUKaMU. COTPYTHUYECTBO C
MPEICTAaBUTENSIMU TIPECCHI TOJIE3HO YK€ 32 HECKOJIBKO MECSIIEB 10 Havana meporpustus. [Ipu
MPUBJICYCHUH 3HAYUMOMN TPECCHI, PAI0 U TEJICBUACHHUS MOXKET ObITh MOJIY4€H JOMOJTHUTEIbHBIH

3¢ ekt oT BbICTaBKH. B mornckax moaxoasmx CI0)KeTOB BbICTaBKH MOCEIIAIOT COTHU JKYPHAIHCTOB.
OHU HEe HOCAT KeHCHI U M30erarT rPOMO3IKUX MOI00POK MaTepuaioB s mpecchl (pres3 &18),
CoJIeprKallliX MacCy HE OTHOCSIIMXCS K A€y CBEJICHHM.

B npecc-1ieHTp mocTynarT MaTepuansl, COCTOSAININE U3 TIOCICAHUX HOBOCTEH, JKeIaTeNIbHO He Oojee
onHo# ctpanunsl. Dororpaduu He nonmycKaroTcs. PexiaaMHas mureparypa Takke He JI0JDKHA, TToKa
3TO HE MOTpedyeTcs, MOCTYNATh B BBICTABOYHBIM MPECC-LIEHTP.

Bocrpustie BEICTaBKH MPECCOi MOXKET OBITh OTPaKEHO Ha CTEHIaX, HO OOBIYHO HMEEeTCS
CHeNHANbHBINA AEHB JJIS IPECCHI, KOT/Ia )KypHAIUCTHI TPEIBAPUTEILHO 3HAKOMSTCS C BBICTABKOH.

(1) ConyrcTByomue MeponpusiTusi. ECTh T COMyTCTBYIOIINE MEPONIPUATHS, TAKUE, KaK
KOH(EPEHITNS WIH TEMOHCTPAIUs GUIHMOB?

O) OnpaBaanno jm 310? OnpaBIaHHbI JTH PacX0bl Ha IPOSKTHPOBAHUE U KOHCTPYHPOBAHUE
CTEHJIOB, apEH]Iy MECTa, paclevyaTKy peKIaMHON INTepaTyphl, o0ecriedeHne rocTepHIMHOM
arMocheps! (0COOCHHO Ha TOPrOBBIX BBICTABKAX) M OTPHIB COTPYIHUKOB OT OCHOBHOM paboTri? EcTh
JIM Yy KOMITAaHUW YTO-THO0 KHOBEHBKOE» JIJISl ICMOHCTPAIINH, HY>KHBI JIU € BCTpeuu ¢
JUCTPUOBIOTOPAMU U/WIIM MOTPEOUTENSIMU, JIOJKHA JIM OHA BCTYINATh B COPEBHOBAHHUE C KOHKY-

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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penTamu? Kakyro BBIro1y MOXHO IPOTHO3UPOBATh OT JICHEKHBIX PAaCX0J0B — MPECTUK PUPMBI UITH
TOPrOBbIE CIICJIKH, BKJIIOUasi BEPOATHOCTh MPUOOPETEHHSI HOBBIX ar€HTOB UJIM IUCTPUOBIOTOPOB?

B ouens nonesnoit cBoeit kuure ExbIbIllom ano, Con/ezence l2com A 2o 2 (MocHna Pres3) Com
bk (8ar Blaclc) mpan Takoit KOMMEHTapHii:

BrictaBku mocemaroT JII0AU, OXXUAAIEe YBUACTD PCAJIBHBIC BCIIHN. (DOTOFpa(bI/II/I, AuarpamMmbl 1
HWIUTIOCTpAalluy UTPAOT OYCHDb BAXKHYIO POJIb B ITOJTYYCHU U I/IH(l)OpMa]_II/II/I TCXHUYCCKOI'0 MJIN 0611[61"0 IIJ1aHa, HO
HX CJIICOYCT pacCMaTpUBaTh B KAY€CTBEC BCIIOMOI'aTCJIBHBIX CPCJCTB Ha BEICTABKAaX PCaIbHBIX, 00BEMHBIX
npeameroB. [Tocerntenu OyayT YMTATH TOAPOOHOE OOBSICHEHHE 3aMHTEPECOBABIIIETO UX SKCIIOHATA TTOJT
BBICTABOYHBIM CTCHIOM, TOTJa KaK U30JIUPOBAHHBIC ITAHCIIN C TCKCTOM YHUTAIOT PCIKO.

Esxeromusiii 0030p BeicTaBok Coeauaennoro Koponesctsa ! VbhIcH ExM'bllIon, n3naBaeMblid
Conlerence amn Traye! ol” Pore3! Koy, momosxeT Bam BBIOpaTh BBICTABKY JIJISl CBOCT'O YUACTHS.

24. AyauT nocewaemMocTu

OneHnuTh 00beM U HYKHOCTb TIOCEIIEHUH HEJIeTKO, U MHOTO€ 3aBHCHUT OT BH/Ia BHICTABKH.
Hampumep, cemeitHoe mocernienrne 3Ha9MMO JIJIsT BBICTaBKH, MTOCBSIIIIEHHON JJOCYTY WM X000H, Toraa
KaK 3HAYUMOCTb MTOCEIICHHS JISIOBBIX BHICTABOK OTPaHWUYEHA KPYTOM JIEIOBBIX JIFO/ICH, MX CTAaTyCOM
¥ TTOKYIATeIbCKON CIIOCOOHOCTBHIO.

Heckonbko sieT Ha3aj ObL1a BBEJEHA CXeMa ayIiuTa MOCeIaeMOCTH BBICTaBOK, HO OHA IPEAToaraeT
WCIIOIb30BaHME CITUIIKOM OOJIBIIIOTO KOJTMYECTBA HHPOPMAIINH, TyOIMKAIHsI KOTOPO Hexerna-
TeJbHA JUISl HEKOTOPBIX U3 YYaCTHUKOB. BbIJI0 BBEIEHO B JICHCTBHE ONMMCAHUE ayJTUTOPHH BHICTABOK
(ExbI'blIom AmHernce Prollle), Ho 3atem ObLIO 0Ka3aHO, YTO OHO BechMa ympomieHo. B 1993 r.
Bropo aynura pacnpoctpanenus tupaxeit (Auéit Bureau ol” Clrculal:ron8) BHECIO HOBBIN ¢TUHBIIM
CTaHJAPTHBII METO/ IPOBEPKH JIaHHBIX MOCEIIAEMOCTH BHICTABOK U BBIHECIIO PELICHHE O
cepmugpurxame nocewgaemocmu (Cerlllicale o' Auenéance — COA). D10 pe3ynabTaT IBYXJICTHEH
paboThI C MPEACTaBUTEISIMA BCEX CTOPOH.

denepanus BoictaBounoil nuayctpun (ExbIblllon 1néu8lry Peée-ralion — E1P) opunmansao
yTBEpWIIa TPU ayAUTOPCKHE chucTeMbl: CepTUHKAT MOCEIaeMOCTH, AYUT TOCETHTENEH BHICTABOK
(ExbIbI-1lron Aulllenice Auclll — EAA) u Crierinaau3upoBaHHbIi OTKpbITHIH ayauT (Open Aucll,
3pecllicallomn). Aymur EAA — noporocTosiiuii, HO MoaApOOHbIH (HanpuMep, CKOJIBKO JHOICH,
IIPOLIEIINX YE€PE3 BHICTABKY, SIBJIAECTCS OCETUTENSIMHU, a CKOJIBKO — €€ YYaCTHUKAaMH, a TAKKe
YUUTHIBAIOIINI TaKne TaHHbIE TOCETUTENEH BBICTABKH, KaK, HAIIpUMep, KeM OHU paboTaloT U KaKkue
ra3eThbl YUTAIOT).

COA — He cTOob BCEOXBATHIBAIOIIUI ayIUT, HO OH CTAHOBHUTCS 00IIEeNpuHATHIM. Ero Texymas
(1999) uena Ha BeicTaBkax s motpedureneit — or 1030 ¢ynToB 10 2500 GYHTOB B 3aBUCHMOCTH
OT 4MciIa IOCETUTENEH U BpeMEeHH ayauTa. /{1t ToproBbeIx BEICTaBOK cTa”aapTHas neHa COA — ot
547 no 671 ¢ynra. [{na peknamonareneit BaxkHO, 4TOOBI ObLIN TOCTOBEPHBIE YCPEIHEHHbBIE JAHHBIE O
BBICTAaBKaX, TaKKe KaK O Mpecce, paano, TeIeBUICHUN, KHHO U HAPYKHOU peKiiaMe.
KoHTponbHble Bonpochl K rnase 10

1. OnuumTe OCHOBHBIC BUIBI MYOINYHBIX, TOPTOBBIX U YACTHBIX BHICTABOK. (4—14)

2. KakoBbI OCHOBHbIE XapAaKTEPUCTHKH BBICTABKH KaK pekiaMHOro cpeacrea? (16—21)

3. T'me MOXHO HalTH HH(POPMAIIKIO O JIAaTaX U MECTaxX MPOBEICHHUS IPEACTOSIINX BEICTABOK? (22)

4. Ecau Bb CO6I/IpaeTeCB Y4aCTBOBATh B BBICTABKE, KAKHMC NAHHBIC BbI IIPOBCPUTE OO0 MOANMUCAHUS KOHTpaKTa?
(23)

5. Tlouemy mombopky MaTepuasioB s mpeccsl (press 1al8) —

910 GeccmbicieHHas 1 \arta aener? (23 b)

6. Kak corpyaunuats co CMU uepes ux npeacraBureneii? (23 b)

7. Yro takoe ceptudukat mocemaemoctt — COA? (24)

Co3pgaHne peknambl
Peknama, cnocobcTBytlolasa npogaxe

1. TBOpUYeckass KomaHaa

Mo onpenenennto MHcTHTYTA MpakTHYecKor pekiaMbl (1PA), pexiiama T0o/mKHA TPEICTaBIATh COOO0M
«coo01IeHne, modykaarolee K MOKyIKe ¥ CIIOCOOCTBYIOIIEe poaaxe ToBapa». Co31aHne peKIaMbl
MPENICTaBIAET COOON UCKYCCTBO HAMMCAHUS TaKUX COOOIEHUH. PexiiaMa — 3T0 «medaTHbIin»
nponasell. Eciu eif He yaetcs npoOyuTh HEOOXOIUMOE 6HUMANUEe, UHMepeC, JHCeNaHue,
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Y8epeHHOCmb, PEKIIaMHast akius mpoBaimiack (cM. 12.2). Be3ycnoBHO, TEKCT COOOMICHUS MOKHO
YCWJIMTH IpYTUMU (haKTOpaMH, TaKUMHU, KaK PUCYHKH, IeUath, IBeT. Ho co3naTens TeKcTa peKiiaMbl
JIOJKEH MBICTIUTD 00pa3sHo Y TIOAYUHATH 3TU APYrUe 3JIEMEHThI TOCTUKEHHUIO CBOEH 1IeIH.
J1st Toro 94To0BI TEKCT OBUT XOPOIIO XY10KECTBEHHO 0(OPMIIEH, CO3/1aTENI0 PEKIAMHOIO
COOOILIEHUS ClIeAyeT TECHO COTPYIHUYATh C XYA0KHUKOM U Tunorpadom. Hu co3narens Tekcra, HU
XYIO’)KHUK HE MOTYT paboTaTh KakJbplii caM 1o cebe. B meane u 1o npakTu4eckum cooOpakeHUsIM
CO3JIaHHE COBEPILICHHOM PEKIIaMbl IOJDKHO OBITh JIEIIOM €AMHOW KOMaHbI. [Ii3aifiH 1 MakeT JOJDKHBI
Croco0CTBOBATh APPEKTUBHOI MMoJaue TEKCTa, WILTIOCTPALIMH JOJDKHBI €T0 YCHUIINBATh U
HOAKPEIUIATH, a monurpaduueckoe opopmiieHre (BLIOOP TapHUTYPBI, KETJIS U T.Jl.) MOTYT CAEJIaTh
TEKCT YETKUM M aKIIEHTHPOBaTh HE00X0auMble MOMEHTHI. Co3aTeNb peKiIaMbl I0JIKEH BCET/Aa
CTaparbCsl MUCATh TEKCT, UMesI B BUAY KOHECUHBIH MPOIYKT.
2. OcoObIn NuTepaTypHbIA CTUNDb
Harmcanne pexaMbl — 0coOblil oI THTEPaTyPHOI AESTEIbHOCTH, NMEIOLIHiT camon 0'ézeet. CThib
C€KJIaMBbI 3HAYUTCIIBHO OTJIN-
2a&on 1'é 1ee (¢hp.) — cMBICT CYILIECTBOBAHMSI; 3/1€Ch — MPABO Ha CyliecTBoBaHue (TIpum. nepes.).
YaeTcsi OT CTHJISI XY0KECTBEHHOM NPO3bl, MI03M, CTaTel, KOPOTKHUX UCTOPUHN U peropTaKen
HoBocTel. Co3aHne peKIIaMHbIX COOOIIEHHUH U IMyOIMKaLKK 110 CBA3SIM € OOILIECTBEHHOCTbIO
TpeOyIOT IBYX COBEPIIICHHO Pa3IUMYHbIX JUTEPATYPHBIX CTHIIEH. Jaxe peximaMHoe , COOOLIeHHE IS
Mpecchl, MTUCbMEHHOE YBEIOMJICHHE O MPOJaKe U peKsiaMHasi OpoIIopa — KaKJ0€ IpeArnoaaract
CBOI 0COOBIN CTHJIB, XOTS BCE OHM UMEIOT CBOCH LIENIbIO 0becneuums npooaxcy.
3. OcHOBHbIE nNpaBuna
[IpuBeaeM OCHOBHBIE XapaKTEPUCTUKU PEKJIAMHBIX COOOLICHHA.
(a) XoTst pekaMHOe COOOIIEHHE HALICICHO TOIBKO Ha TO, YTOOBI npusieds HUMAHUE, OHO TOKHO
CHocoOCTBOBATH MPOJIAXKE.
(b) Cekper ycremHol peKiamMmbl — B H06MOPeHuU, KaCaeTCs U 3TO HENPEPHIBHOTO MTOBTOPEHUS
caMoii peKJIaMbl, HJTH UCIIOIb30BAHUS IIOBTOPOB B TEKCTE.
(c) He oOs13aTenbHO, 9TO JIFO/IM 3aXO0TST YATATh pekiiamy. [103ToMy B cOOOIICHUN He 00iCHO Obimb
JIUUWHUX €106, OHO JTOJDKHO OBITH TepeaHo OBICTPO U OKa3bIBATh COOTBETCTBYIOIIEE BO3ICHCTBHE.
(1) Ecim uenoBek coMHeBaeTCs B 3HAUCHHH CJIOBa, TO €r0 BHUMaHUe yxke rotepsiHo. [loatomy Bee
CJIOBA JOJKHBI OBITh HOHAMHbIMU, T COOOIIIEHUE HE TOJDKHO COZIEpKaTh B ce0e KaKoi-TO JTOIH He-
OIpeeIEHHOCTH.
(e) Kopomxue crnoBa, KopoTkue (pasbl, KOPOTKHE ad3aIlbl CIIOCOOCTBYIOT AEMOHCTpAaTUBHOE ™
COOOIIEHUS ¥ TIOMOTAI0T €r0 OBICTPOMY YTEHHUIO U YCBOSHHUIO.
(O S3BIK 1OMKEH OBITH ACHbLIM U MOYHbBIM, 00ECTICYNBAIOIINM HEOOXOTMMYIO KPaTKOCTh PEKIAMHOTO
COO0IIeHUS.

PeknamHble npuemsl

4. BBegeHue

Oco0blii TOOYIUTENbHBIN CTUIIh PEKJIaMbl JIOCTUTAETCs ClIelnaIbHBIMU PUEMaMH, OMMCAHHBIMH B
6—11.

5. Knuwe

OT0 ompeneneHHbIi HA0Op MPOCTHIX, YACTO UCIONB3YEMbBIX, HHOTIAa KAKYIIHXCSl OaHATHHBIMH CJIOB,
HO 04YeHb 3P PeKTHBHBIX B Pekitame. X uHOrma Ha3bIBarOT npooyscoarowumu crosamu (bl ).
HawuGonee cunbHOe U3 3TUX cloB — Oecniamusiti (I'ree). OHO

uMeeT pasHooOpa3Hoe MPUMEHEHHE, JaKe B IOYTOBOM OOPAIEHUH MOTYT ObITh MPEATOKEHBI
JBTOTHI TOYTHI U TenedoHa. Ho mockonbKy y HEKOTOPBIX JIFOJIEH CYIIECTBYET COMPOTUBIICHHE
MOJIyYEHUIO Yero-Inubo Aapowm, erie 0osiee MoOyaUTeNbHBIM, YeM OeCIUIaTHBIN MoAapoK WiIn
oOpasel, sABiIsIETCS MpeIoKeHHe 0eCIUIaTHOTO PEeKJIaMHOI0 JIUCTKA MITU KaTajlora TOBapoB.

Hpyrue a3¢hekTHBHBIC PEKIaMHBIE KITHIIIE:
30ech, Hosbll, celiyac, HaKoOHeU 1 ce200Hs

OJIHaKO CJICOYyCT uzbezams 0ECCMBICIEHHBIX KIIMIIEC, KOTOPBIC 4YaCTO HUCIIOJIB3YIOTCA
ITOJIMTUKAMH, HAIIpUMEP «IJaHHBII MOMEHT BPEMEHU» WJIN €POKIECTBEHCKAsl HHICHKa».
6. [lencTBeHHbIe crnoBa
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st ahekTHBHOCTH PEeKIIaMBI M IPUIAHUS €€ TEKCTY MO0y TUTEIBHON CHIIBI MOYKHO
UCTIOJIb30BATh 271a20bl 8 nogeaumenvHom HaknoneHuu. OHH 3aJa10T COOOIIEHHUIO TEMII.

[IpuBenem 3T rnarosl:
lMucamp

3soHumsb (no meneghoHY" 3samp
Omnpasnsme *'*' Pe3amb
3soHumsb (8 konokon| Bbigewusams [Mpuxodums (Ha eudHom mecme)] HanonHsame
lMokynamp

Ucnbimbieampb

Cnpawusamb

lMonyyame

Cmompemsb

lpobosamb

Habnrodame

Hroxamb

Cnywamb

lMpucnywusamscs

E30umb Ecmb

Cmompemsb

Bpamb

Mume

lNossonsme

Henamb

Ha4yuHamb Hacnaxdambcs

[IpuBeneM Takke HEKOTOPbIE TPUMEPHI UCITOIB30BAHUS ATUX CIOB B COYETAHUM C KIIULIE:
(a) Mowinu ce2o0Hs1 30 becrinamHbim obpa3syom 0151 cebsi u ucrbimadl Ho8bIU MPUSIMHbILU 8KYC.

(b) 3arnonHu u ompexs KyrnoH u omnpasb €20 Ce200HS.

(c) Cnywat npubod, Hroxal ygemsl, Npobyl 8UHO U Hacnaxoatics cobod.

(n) MossoHu u Kynu amo celiyac.

ITomuMmo IIEPCUYMCICHHBIX BBINIC KKOPOTKHUX» I'JIaroJIOB B(I)(I)CKTI/IBHOC BO3ACHCTBHE OKa3bIBAIOT

1.
Takxke 0oJee KIOJIUHHBIC» .
' VimMeercs B BHIY KOTHUYECTBO GYKB B COOTBETCTBYIONINX aHIIHIHCKHX cioBax (IIpu*-nepes.).

Omkpot (051 cebd\ MomHu Sawumu
Uccnedyi Ucnbimali lMepecmasb
BoccmaHosu Ykomnnekmytu ModepHu3supyli
OmpemoHmupy lMoxepmeytl lModapu
Paccmompu Pewu Ucnonbsyt

OdeBHIHO, CYIIECTBYET LEIbI HAOOP JIPYTHX TIarojioB, KOTOPBIE MOTYT OBITh UCIIOJIB30BAHBI B
TCKCTC PCKIIaMbl, HO IPHUBCACHHBLIC BBIIIC MMPUBJICKAIOT BHUMAHUC, OHU OXKUBJIAIOT PCKIIAMHOC
coobmenue. OHAKO, Kak OyIeT MOKa3aHo, CYIIECTBYET H MHOTO JPYTUX

CpCACTB, KOTOPBIC MOT'YT UCIIOJIB30BATLCA COCTABUTCIIIMU PCKIIAMBI.

7. OMOUMOHaNbLHO BO3AeMCTBYOWME UK BO3OyXKaaroLwme crnosa

Ectb PCKIIaMHBIC COO6I.LI€HI/I$I OMMHUCATCIIBHOT'0 XapaKTEpa, B KOTOPBIX (I)aKTLI MMpEACTaBJICHLI B
IMPUBJICKATCIIBHOM CBCTC. HaanMep, MOANUCH K KapTUHKE TypHCTquCKOﬁ PCKIIaMBbI WA

OpoIIIOpbI MOXKET OBITH: | *
Bud u3 okHa criarnbHu.

Ho 310 coobuienune coaepxut mano nHpopmannu. OHO He oueHb Bo30yxaaeT. Eciau unratens
IPUCMOTPUTCS K KAPTUHKE, OHA MOKET [T0Ka3aThCsl eMy OUeHb KpacuBOW. UuTaTento, 0JHAKO,
HEOO0XOIMMBI yCWIINS, 4YTOOBI IPUNUTH K 3TOMY 3akitodeHnto. Ho nouemy oH 10/keH cTapaTbes?
CocrtaBuTelb peKIaMbl MOXKET 3TO CIENIaTh 3a HETrO, HAIMCAaB:

BerukornenHbit 8ud U3 okHa criasbHU.

Ho u 310 3BYuHT 6e3ruynocmno. Jlannoe cooOuieHrne He 00paleHo K KOHKPETHOMY
MOTEHLIMATBLHOMY OTABIXAIOIIEMY, KOTOPBII ellle He YOeXKAEH B TOM, UTO peKJIaMHOE TypHE

npenHazHayeHo uMeHHo Jliig Hero. [louemy Obl He cka3aTh:
Bbi moxxeme HacnaxdambCsi 8esiuKoniernHbIM 8UOOM U3 OKHa ceoell crnasibHU.
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BoT MBI yKe ¥ TOOMIINCH Yero-To, HO O KaKoM «BHIE» UAET peub? KapTuHka HE MOKET
TOBOPUTH caMa 3a cebs, moueMy Obl HA OBITh TOYHBIM U HH HCIIOJIB30BATh JPYTYIO
OnucaTeNbHYI0 Qpa3zy:

10 BbI Moxxeme Hacnax0ambcsi MazHemu4ecKuM eUOOM : Moey4yeco MammepxopHa u3 okHa ceoell criarnbHU.
Tenepp untaTenb JEMCTBUTENBHO KIOTPYKEH B KAPTUHY», @ Mbl HCIIOJIB30BAJIM €II€ OJUH IIPHUEM,
NPUMEHUB aLIUmepayuro u3 Tpex «M»: MarHeTHYECKUi, Moryunid, MatTepxopH (cm. 8).

[IpuBeneM npuMepsl HEKOTOPBIX HpUIa2amenbHbiX, KOTOPhIE MOKHO UCIIONBb30BATh B pEKIaMe:
BenukonenHbiti YousumernbHbil [NbIlHbI0

BocxumumernbHbil

U3ymumenbHbIU

Kpacussiti

MO>KHO UCTIONTB30BaTh U 0OJIee MPAKTUIHBIE SMOIIMOHATHHO 3HAYUMBIE XapaKTePUCTUKH, TAaKHe, KaK:
OKoHoMuYHbIG SkoHomsAwut mpyd Cmoswut (amux deHee)

SKkoHomsawul deHbau

AnnemumHsbit

Ymonsrowut

OkoHomsAWwul 8pemsi

Hedopoeoti

LieHHbIt

OTH CJIOBa, HE BABAsICh B IETAJIM, CO3/IAI0T MBICJICHHBIN 00pa3 ToBapa WIN YCIYTH, 8bl3b18AI0M
Jrcenanue v enywaiom oosepue. Tak, MalllHa SIBISAETCS S)KOHOMUYHOM, TaK Kak eil Tpedyercs
MeHbIlIe OEH3UHA, OTJBIX SIBJISETCS HEAOPOTHM U CTOSALIUM 3aTpaylBaeMbIX Ha HETO JEHET,
MOCKOJIBKY B €r0 CTOMMOCTb BXOJUT «TaK MHOT'O BCET0», a KOH(EPEHLUs, TI0 BCEM OXKHUIaHUSM,
JIOJKHA OBITH IIEHHBIM OIBITOM.

8. Annntepauus

Annmutepanust 00pa3yercs IyTeM IOBTOPEHHUST OJJTHOTO M TOTO )K€ 3BYKa U TAKMM 00pa3oM SIBIISIETCS
(dopmoii moBTopeHust (CM. IprUMep B 7). ITOT 3BYKOBOI TIOBTOP JOJKEH OBITh npusimer JUIs CIIyXa U
HE 3aXOIHTh CIUIIKOM JIAJIEKO, YTOOBI HE pa3lpaxarb. Bce criocoObl cOCTaBIeHHS PEeKIIaMBbl,
NIPeVIOKECHHBIC B IaHHOH TJ1aBe, JOJKHBI BOCTIPUHUMATBCS YUTATENeM Kak HCIOJIb30BAHUE
ecmecmeenHo2o A3bIKa, JaXe eCIH Pe3ylbTaT JOCTUTHYT CIEIHaIbHBIMH YXUIIPEeHUsIMHU. PekmamMuoe
COO0OIIeHNE TOHKHO OBITH COCTABJIEHO «C YMOM», HO HUKOT/Ia HE JOJDKHO BBITJIAZETh KaK «yMHOE», B
MIPOTUBHOM CITy4dae OHO OyzeT 3By4aTh (PabIIMBO, M YUTATEIH OyAET YyBCTBOBATH CEOs
oOMmaHyThIM. TeM He MeHee, €CIT YUTaTeNIn 001yMbIBAIOT, KaK IPOBECTH KAaHUKYIAPHOE BpEM,

OHHU OKUJAIOT HAWTH YTO-TMO0 BOJTHYIOIIEE, U UM HE XOTEJIOCh OBl YCIIBIIIATh IPEUI0KEHNE, 3Byda-
iee Kak 0CBOOOXKICHHNE U3 TIOPEMHOTO 3aKITFOUSHHUS.

AnaTepanyy XOpoIy JJIsl PEKJIaMHBIX JIEBU30B, WIH C102AHO8, TaK KaK JENA0T UX
3aIMOMHHAIOIUMUCS. FIX MOXKHO CITIOKOWHO U C JIETKOCTBIO UCIIONB30BATh B MPEUIOKEHUIX
HOPUMEPHO C TAKMM TEKCTOM (37€Ch aJutuTepalus 3BykKa [r]).

9. Pa3rOBOprle BblpaXeHus

MHoro et Ha3aj A3bIK peKIaMHbIX 00bsBIeHU B THe Tme3 v Ipyrux cepbe3HbIX TEXHUUYECKUX U
npoeccoHaNbHbBIX KypHanax 0bl1 Oe3ynpeueH. UToObl BIpabOTaTh IUTEPATYPHBIN CTUIIb, HAIIKCA-
HHUE HEKOTOPBIX MPECTHKHBIX PEKJIaM Jaxke MPeoCTaBIsIOCh U3BECTHBIM aBTopaM. Ho He Tak
OOCTOUT JI€710 B HAIM JTHU. DTH U3/IaHUS J1al0T KOPOTKHUE, PE3KUE PEKIIaMBbl, TAKUE )K€, KaK B
peKJIaMe TOBapOB MOBCEIHEBHOIO CIpOca.

OHM Tak ke, KaK 1 OOJIBIIMHCTBO COBPEMEHHON MacCOBOI PEKJIaMBbl, HCIIOIb3YIOT HEPSIILIUBEIC,
pa3roBOpHBIC BEIpaXKEHHU S, Takue, Kak Hom4, coublnY, coubln, nyon', you'n, my11l'8, fITl;'S u
JPyTHe COKPAIeHNs . YIIOTPeOISIOT i TaKHe PasroBOpHbIe BhIpaxkenus, kak ' CHoose, IT13H 'n''

}

10. MNMyHKTYyauusa n rpammaTmka

CocraBuTenu peKjaamMmbl HAIIUX JHEH, BEPOSTHO, MPOBATMIIMCH ObI HA SK3aMEHE aHTIIUHCKOTO
SI3bIKa, XOTS OBbI TOJBKO IO MPUYUHE 3JI0YNOTPEOICHUS MTyHKTYyaIMel, KOTOPYIO OHU
MCIOJIB3YIOT JJISl AOCTHKEHUS onpesiesieHHoro 3¢ dexra. B pexname ucnonb3yroTes rpaMMa-
TUYCCKU HEBCPHBIC NPEIJIOKCHHUA U3 OJHOI'O CJI0OBA, MPOITYCKAIOTCA NPCIAJIOTH U COIO3kbI, a
CYHICCTBUTCIIbHBIC, TJ1aroJibl, HApCYrA U IIPpUJIararCibHbIC 06T)GI[I/IH$[IOTC$[ C IOMOIIBIO TUPC UITU

Touek. be3 Heo0x0AMMOCTH pa30MBaIOT MPEAIOKEHUS Ha YACTH, HAaIlpUMep:
Celivac — cneuyuarsnbsHoe rpeodnoxeHue! —
mosibKo 50 NeHHU, ecru 8bl MOMOPONUMECh Ce200Hs —
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genuyaliwas UeHHOCMb, KOmopyto 8kl koada-nubo eudenu.

WA

Cetivac. CrnieyuansHoe nipedroxerue. Tonbko 50 neHHuU, ecru bl momoponumecs ce2o0Hs. Benuyaliwas
UEeHHOCMb, KOmMOopYto 8bl Ko20a-1ubo suderu.

MO3KHO HCIIOJIb30BaTh OOJIBIIOE KOJIUYECTBO BOCKIMIATCIIbHBIX 3HAKOB, TaK HAa3bIBACMBbIX
CKpMM@pOGA. O,Z[HaKO TOYKa B KOHIC 3aroJIoBKa ImpuaacT sICHOCTb U TOYHOCTH BbICKA3bIBAHUIO.
10T HaMepeHHLIﬁ, ,Z[aIOH_II/Iﬁ 3aroJIOBKY UMITYJIbLC IPUEM HU3BCCTCH KaK ycuiuearoujas

(omeppamuueckas) mouxa (erpbaiic M1 porl). Hammpumep,
Hanuwu e2o ums 3onomom. (Pemu MapmuH]

A BOT elie OJIUH MTpUMEP, OKA3bIBAIOIINN CUITLHOE BO3JACHCTBUE, M MPU3BIBAIOITUH K

0JIarOTBOPUTEILHOCTH: '
Cnacume demeti. Celiyac.

11. NMpuem noBTOPOB

Hakownen, ucnonp3yercst npueM noBTopoB. [IpuBenem BO3MOKHbIE BApUAHTHI.

(a) Vcnonp30BaHKe OHOTO M TOTO JK€ CIIOBA B HAUaje KaXJI0To

a03ana Tekcra.

(b) BriroueHue B pa3iMuHbIe MECTa TEKCTa HA3BAHUsI KOMIIAHUU

WJIY TOPrOBOW MApKH.

(c) [ToBTOpeHHe HAa3BaHUs B 3ar0JIOBKE, KAPTHHKE, MTOIIHCH K HIUTIOCTPALIUY, TIOA3arojoBKe,
TEKCTE, PEKJIAMHOM CJIOTaHe, JIOTOTHIIE.

(A) TloBTOpEHUE CaMOii pEeKIaMbl UIIM TOTO K€ CTUJISL B CEPUU PEKJIaM; COXPAHEHHUE TOTO JKe
TUNIOTPa)CKOTO CTUIIS U CTUIISL pa30uBKH, T1e Obl pekiamMa Hu nosBisuiack. [lonesznas gpopma
IIOBTOPOB — COXPAHEHUE TOTO K€ PACIOJIOKEHHS B IIEYATHBIX U3JIAHUAX, XOTS ITO SBJISETCS
JIeJIOM peKJIaMHBIX areHToB, padoratomux co CMU.

ONEeMEHTbI peknamsbl

12. CeMb arieMeHTOB

Tenepb MOCMOTPUM Ha PEKJIaMy B IIEJIOM M PACCMOTPHUM CEMb AJIEMEHTOB, U3 KOTOPBII MOXKET
COCTOSITh peKjIama, cnocobcmeyrouasn npooasice. [IToMUMO STUX IIEMEHTOB, KacarOIIUXCs TEKCTa
pEeKJIaMbl, CYIIECTBYIOT BU3YyallbHbIE TBOPUYECKHE JIEMEHTHI, TaKKe, Kak KOMIIOHOBKA, opma,
WUTIOCTPALMK, XapaKTepUCTUKU mpudTa, BO3MOKHO, 11BeT. HO 3/1€Ch MBI pacCMOTPHUM TOJIBKO
TEKCT PEKJIAMHOT'O COOOIIIECHUS. -

CeMb 2IIEMEHTOB TEKCTa PEKJIaMBbl CIIECIYIOLIHE!

* 3aroJioBOK,

* [10/13ar0JIOBKH,

* OCHOBHOM TEKCT PEKJIAMBI,

* IIEHA,

* Ha3BaHME U aJIpec,

* KyIOH (ecliu OH eCTh),

* y3HaBaeMbI CIIOTaH, WK KOpOTKas Opockas (pasa.

13. 3aronoBok

PanbIi1e 3ar010BKM 00BIYHO OB KOPOTKHMHU U YacTO B BUJE cioearos. Ceituac yare
YIOTPEOSIOTCS YTBEPHKICHUS U3 OJTHOTO WM ABYX MPEATOKESHU, HAITMCAHHBIX TAKUM YKHPHBIM
mpudToM, 4TO B OOJBIIEH CTENEHH MPEANOIaraeTcs UX BU3yalbHOE BOCIIPUITHE, HEXKETU
YTeHHEe. DT U3MEHEHUS, BO3MOXKHO, SBIISIOTCS Pe3yIbTaTOM BIHMSHUS TEIEBUACHUS, C €TO
aKI[EHTOM Ha 3pUTENbHBIN KOMIOHEHT. CylllecTBYeT MHOTO PAa3IMUHBIX BUAOB 3ar0JIOBKOB, TaK
YTO COCTABUTEIb PEKJIAMbl MOKET BBIOPATh (B COOTBETCTBHHU CO CBOMMHU 3a/lauaMu) HauboJiee
OPHWTMHAJILHBIN ¥ MPUBJICKAIONTNY BHUMAaHHUE 3ar0JI0BOK, a TAKXKE TaKO#, KOTOPBIi OymeT
oTimyatbes OT Pexiiambl koHKYpeHTOB. Huke npuBeaeHsl 25 BUAOB 3ar0JIOBKOB C

COOTBETCTBYIOIINMH ITPUMEPAMH.

Vreepaurensubie (Beclarallye). Bonpocurensubie (1lerro§allye). IlpuayanTenbHble MPUKa3bl
(CorrancUné). Beseisatonme (Challen§té). Pekomennyronme (TesUrormal).

Accormarusnsie (A88oclaliomn ol

bleas).
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[MoguepkuBaroIyie HOBU3HY

Cawmble npoyHble WuHbl 8 Mupe. Xomume euwe uHmepecHee? ' [lokynalime KHuau y bpayHa.
3auem cmpoump dopoxe?

«5 ecezda ucrnonb3yo YYasHo», —

2oeopum Munnucenm st (MHHcer}

Omonuonansubie (EroHomal).

IMporusopeunssie (locon§irouns).

BbI3bIBaroIIME TH00OMBITCTBO

(Cumnosity).

ITo Tumy cuenku (Bar8lar).

IOmopuctrueckue (Hrmoror).

Kaprunku ¢ noamuceio (Prolllre amm capHon).

Tematuueckue (Toproal!). Ciorans! (8lo§am). Urpa cios (Play om uyorns). Amummrepannu (AXKeraHye).

Xwutpoymusie (Oltrlclc). Orpunarenshsie (Ke§aiiye). C mepecranoskoii Texcra (B18playecl copy).
, TbI3 15 1be lay/nnnoyyer y*blcH *alce$ yowu br a ncle rounc! your lay/n.
[Haxe Podxep BakoH nobun siiya® .

Hosble «Koponesckue KyXOHHbIe Mu-

mbi».

Hukmo He 3Haem, rioyemy oHa nna-

yem.

XKup, komopsiti cOennaem sac xyObIm.

Bbi koeda-nubo cribiwarnu o0 NopoceH-

Ke, yucmsauwem mpyby?

Celivac monbko 99 rneHHu.

PecmopaH [xo3ehuHbl OMKPbIM Kax-

Oyt HOYb.

OHa Hacnaxdaemcsi domawHUM 3a-

2apom (Mo0 KapmuHKoU 0esywKu ¢C

cor He 4 Hol niamroli .

Xepec cosdacm xopowee Hacmpoe-

Hue sawum 2ocmsm Ha Poxdecmeo.

Kprok (Ceooke3s) — yucmetiwul Huc-
MubWUK.

Ymo ecmb, ymobbi crecmb? (YYHo0'3 ?02
Oen!3?\

YHydecHbie yacbl om YydepmaHa (THe

y/onclez1ul mal cnes by Y a*eamari).

3-3-3'by3-3-3-3-bap

He mpameb ux, nonoxu e 6aHk.

3mo 2a30HOKOCUrIKa,

Ha Komopol ebl o6bedeme

BOKpYy2 €80€20 2a30Ha.

Accormanust pamimn huocoda ¢ suunuieit ¢ 6exonom (Tlpum. nepes.).

Ces3annsiii ¢ TB-pexnamoit (TY lro-

up).

IMutuposanue (Puolal:rom).

Paszbuska/npobienue (8plll;).

Nurpuryronme (1oln§mms).

IMomoraromnrue yzuapauuto (Menlllroallon). §

lpekpacHbIli KoHMponb  u3obpaxeHus (Moemopsisi peknamHbil Kyrnnem). «[lonyapcmea 3a KOHsi» — ¢ mopmo3amu
BbpoHko ekl 8 be3onacHocmu. Kpecrio 8 Hebe (kapTuHKa naccaxupa aBnanuHuin) emecme c¢ Paa'’sic Almes (T.e.

KapTuHka pa3busaet TekcT. — [Npum, nepes.). Kakum dormkeH 6bimb kgadpam 80Kpye Kpyariol Obipku? TemHoe
nueo Bullmarn.

14. NMop3saronoBKu

mennO IIpH COCTABJICHUU IOA3ar OJIOBKOB CO34aTCJ/Ib PCKIIAMBI CTPCMUTCA K suzyaiuzayuil, TaKk Kak
3[IeCh IMEIOT OYEHBb OOJBIIIOE 3HAUYCHUE TU3alH U TIOIUTPaPUIeCcKre XapaKTePUCTHKH PEKIIaMBbl.
HOI[SaFOJ'IOBKI/I ACIAa0T aKICHT Ha IMPOTHUBOIIOCTABJICHUU U CO3J1al0T YCUJICHUC. Onu MOryT 6I>ITB
HareJaTaHbl Pa3IMIHBIMU KETJIIMU M TAPHUTYpPaMH, pa3auaHbIME mpudramu. [Toa3aromnoBok nmeer
ciIeayroumiee Ha3Ha4YCHUC.

i COXpaHI/ITB I1IYBCTBO JABHXXCHUS, KaK 6y,)1TO 61:.1 B3rJIsA 1 HpO)IBI/IFaCTCSI 10 TGKCTy peKJ'IaMBI;

¢ CO3JaTb IIPOTUBOIIOCTABJICHUE C TIOMOUIBIO 0COOEHHOCTEN rneyarTu,

i aKHeHTI/IpOBaTB pastqHHe MOMCHTBI Hpoz(ancn;

¢ [oApasAcCiiuTb TCKCT PECKJIAaMbl Ha YaCTH, €CJIM B HEM paCCMATPUBAKOTCA PA3HBIC BOHpOCLI;

d HpI/IBJIeLIB I/IHTepeC HpI/I 6bICTpOM HpOCManI/IBaHI/II/I, YTO AOCTUTACTCA TOJIBKO BBIJACIICHUCM CTpOK;
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* cJIenaTh TEKCT peKJiaMbl 60j1ee HHTEPECHBIM, Ooliee «auTabeIbHBIM», 0OJIee YEeTKUM, MEHEE
TYCKJIBIM U CEPBIM.

15. OCHOBHOM TEKCT peKsiamMbl

OcHoBHO#1 TekcT peknamsbl (boay copy) — 310 2nasnoe codepoiicanue pexnampl, KOTOPOE MeYaTaCTCs
MeJbUe, YeM BBIJICTICHHBIC CTPOKH. BEIIENSIOTCS 3ar0JIOBKH, MTO/13arOJIOBKH, IIEHBI, HA3BaHUE U
azapec, “noransl. [Ipy HamMcaHUKM OCHOBHOT'O TEKCTA PEKJIaMBbI ee co3aarensb J{omken npuberaTth K
TBOPYECKOMY BOOOPaKCHHUIO, TaK, C HCIIOIb30-"aHUEM KYPCHBA WJIH KUPHOTO MPU(Ta TEKCT MOKET
«3aurpaTh» "

JIIOJISIM 3aX0YETCs €T0 MpoUYecTh. EMy cieyer Takke mrcaTth KOPOTKO, YTOOBI MOYKHO OBLIO
MCIIOJIh30BaTh KETJIHM OOJIBIIIETO pa3Mepa WIIH YUCTOE TIPOCTPAHCTBO JIUCTA.

KpacHas ctpoka (a03air) BeieT 1J1a3 YMTaTelsi K OCHOBHOMY TEKCTY M OT KOHIIa ab3aia — K Havyaily
CJIETYIOIIIETO.

Tax ke, Kak CyIIeCTBYeT MHOTO BHJIOB 3arOJIOBKOB, M3 KOTOPBIX COCTABUTENh PEKIAMbI MOXKET
BBIOpATh HY)KHBIH, TAK)KE HMEIOTCS PA3IMYHBIC CMUIU HANUCAHUS 0CHO8HO20 mekcma. [IpuBenem
JIBEHA/IIIATh TAKKUX TPHEMOB.

(a) Omouuonanabublii (EToiiye). DTOT THIT peKIaM MOXET COAEPKATh IMOIIMOHATBHO OKPAIICHHBIE
oOpamenusi. OCHOBHBIE YMOITUN — 3TO CaMOYTBEpKIeHHE, JTF000Bb U CEeKC, pyk0a,
caMocoXpaHeHue, mpuodpeTeHune, JII0OOMbITCTBO, YI0OCTBO U 6€30MaCHOCTb.

[IpexpacHsiM IpuMepoM siBigeTcs pexiama Komalc, craBsinas akiieHT He Ha Ipojiake TJICHKH, a Ha
JKEJTaHUH TIOKYTATEeNsl UMETh Ka4eCTBEHHBIC MaMSITHBIC CHUMKH.

CrpaxoBas pekjiaMa MOXKET areJuIMpoBaTh K MOTPEOHOCTH B 0€30MacCHOCTH MPU PUCKOBAHHBIX
CUTYyalMsIX ¢ OTHEM, Orpa0JICHUSIX, HECYACTHBIX CIIyYasiX WU YyBCTBY OTBETCTBEHHOCTU CEMBH.
Pexnama, mpusbiBaromas c/enarh 1ap, MOXKET OCHOBBIBATLCS HA aKTyaln3alliy YyBCTBA JIIOOBH, a
pekiama Jisi KOJUIEKIIMOHEPOB MapOK, MOHET WJIM aHTUKBapHUaTa — Ha WHCTUHKTE MPUOOpETEHUSI.
Pexnambl 310pOBOTO MUTaHUS B3BIBAIOT K YyBCTBY CAMOCOXpaHeHusl. MHOTHe 0J1aroTBOPUTENIbHbBIC
peKIIaMbl BO3JICCTBYIOT Ha SMOIIUHN PA3ITUYHBIMU MY TSIMHU.

Hapsiny ¢ ”HCTHHKTaMH BOCTIPOHM3BEACHHMSI, OOLTHOCTH, IIPUCBOCHUS M CO3UIAHHMS, PCKIIAMHOC
COO00IIIeHNE MOXKET 0a3MPOBATHCS HA MOOYAUTEIBHOMN CHIIe MHCTHHKTOB M SMOIIMIA, BBIICIICHHBIX

ncuxojiorom Bunmbsimom Maxk/Iyranom (\Y 1111at McBoug§all).
UHCMUHKMbI

Smouyuu

W3beraHne

OTBepxeHne

ITto6onbITcTBO, N06O3HATENBHOCTD
HpaunusocTb

CamoyHwxeHune (M1 NogYNHEHne)
Pogutenbckumn

Crtpax

OTBpalyeHne

YaneneHue

HeB

CamoyTBepxaeHue

(vnu gemoHcTpauus cebs)
HexHoCTb, 4yTKOCTb

(b) OcHoBanHbIii Ha ¢aKkTax — CHOCOOCTBYIOLIMIA MpoaaKe

(Pacllla! — ban1-8ellln8). OTo TUIHYHOE peKITaMHOE OOBSBICHUE,

kotopoe cieayet hopmyiae AOCA (Awmerniion, 1lnlere8l, Beslre, Comylcliom, Acﬁon)l,
BBIJICISIFOLICH TSATh OCHOBHBIX MpaBuil (cM. 12.2). DTo o4eHb yMeno clienanHasi, OOy IuTe bHas U
NpOJIBUTAIONIAS IeTI0 pekiama. PexiiaMHas akuust MOKeT ObITh HHULIMUPOBaHa OeCTIaTHBIM
MPEUIOKESHUEM MJTH CHI)KEHHEM IIeH; MOT'YT OBITh YKa3aHbI aJjpeca, Ky/J1a HalucaTh WIU PUITH,
WM HOMepa Tene()OHOB, YTOOBI MO3BOHUTH, WIIH MIPEUIOKEHBI KYIOHBI.

(c) OcHoBaHHbIii HA (pakTax — odpa3oBaTeibHblii (Pacllla! — eaucaiional). D10 pa3HOBUIHOCTD
BhIlIconrcanHoi pexinamel (b), Ho oHa Gosee nHpopmaTuBHa (1OAPOOHA), KaK, HAPUMEP, PeKiiama
HOBEHIIINX MOJIENIe aBTOMOOWIICH.

(1) OnucareabHblii (Kaiiaitye). 3meck Mbl IMeeM J1eto ¢ Goree TUTepaTypHBIM U MEHEE CTPOTUM
TEKCTOM, HO 3TOT CTHJIb XapaKTEPEH HE TOJIBKO IS MPECTHKHON peksiaMmbl. OCHOBHOM TEKCT OOJIbIe
MOXO0’K Ha HEOOJIBIION paccKa3 W MOIXOMMT IS PEKJIaMbl OTIYCKHBIX KPyH30B. Takue peKiiamMmbl
MCIIONIB3YIOTCS U B JIJIOBOM TIpecce, UTOObI paccka3aTh 0 OaHKE MITM CTPAXOBOM KOMIIAHUH, a TaKKe
JUIs1 HaliMa CUAEJIOK U TIOJTMLENCKUX.
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(e) Mpecrukubiii (Presli”e). U 31ech TEKCT peKiiaMbl MOXKET OBITh C/EIaH B OMUCATEIILHOM CTHIIE,
HO, UMe€sl CBOEH LieJbto npernmMylnecTBeHHO PK, coBpeMeHHbIe pekiiaMbl KOPIOpauuii HalliCaHbl
OoJiee PHEPTUYHO U MPEJCTABIAIOT (DAKTHI U APT'YMEHThI B TOUHBIX TEPMUHAX.

(O Kaprunku ¢ noqnuceio (Prolllre anii caplom). DToT TUI pekiiaMbl IPEICTABISIET COO0H cepuio
KapTHUHOK C TOJMHUCSIMH, B PsiZie CllydaeB OOBACHSIOUIMMHE, KaK MOJIb30BAaThCS JAHHBIM TOBAPOM.

(8) MomnoJtor mwiau auajor (Monolo§ue or cllal o§ue). B pexitame MOTYT HCITOJIB30BATHCS
peabHbIe WK BbIlyMaHHbBIE IEPCOHAXKH. DTO MOXKET OBITh PEKOMEHIaTeIbHAs PEKJIaMa C XOPOLIO
W3BECTHBIMU IEPOSIMH, Pa3bICHIIOIIMMHU MOJIb3Y TOBApA WIH YCIYTH.

(b) Xurpoymubrii (Crurclc). Pexiamam mogo0HOro THIIA TPYIHO AOCTUYb CBOCH IIEJTH, TaK Kak
OHU 0OBIYHO TPEOYIOT BHUMATEIFHOTO YTEHHUS. DTOT CTUIJIb UCIIONB3YeTCs B CIIydasix, KOraa
TpeOyeTcst OueHb OpUTHHAIbHAS Mpe3eHTanus ToBapa. OH yaie ucnoiab3yercs s »KxypHaios,
KOTOpBIE YHTAIOT HE CTOJNb OBICTPO, KAaK ra3eThbl, U KOTOPHIE aIpeCOBAaHbI O0JIee MHTEIUIEKTYAIbHBIM
YUTATEIISIM.

O) Pexaama, ucxoasimas ot norpedureseii (Keacler). Takue pekiiaMHbie 00bSIBICHUS OOBIYHO
MIPEIBaPSIOTCS 3aT0JIOBKOM «peKJIaMa», MMOCKOJIbKY M3IaTeIH He JTI00AT peKiiaMy, MOX0KYI0 Ha
KYpPHAIHUCT-

Buunmanwust, Uarepec, XKenanue, YBepeunocts, eiicteue (Ilpum. nepes.).

ckue Marepuaibl. Il HUX CyHUIECTBYIOT ClIEUaIbHbIE Pa3/esibl, B KOTOPBIX CO3[1al0TCSI CEPUU
N000HBIX pekiiaM (OOBIYHO UILTFOCTPUPOBAHHBIX).

(1) PexomennaTenbusrii (Te8MTomal). Pexnama MOxkeT ObITH TOCTpOEHA B (POpPME MOHOJIOTA, HO

MOXET UMETh BUJI yTBepKAeHus. Bot npumep pexiamsl Pol:opo81 Express:
51 HUKo20a He 008epsito C8OU UBemHbIe MiieHKU Komy-nubo ewe. BaHou Kpale (Menc1y Crcng).

XO0Ts 3TO YTBEPIKACHHE MOXKET MPEACTABISTE COOO0M 3aroI0BOK (KOTOPBIi COMPOBOXKIACTCS
HOPTPETOM aKTPHUCHI), OHO 3aHUMAET MOJOBUHY PEKIAMHOIO IPOCTPAHCTBA, OCTABIIYIOCS XK
MOJIOBUHY MOT'YT COCTaBJISATh MOAPOOHOCTH yKa3aHUS YCIYT, ClIEHUAIbHbIE IPEATIOKEHUSI U KYIOH
JUTSL OTIIPaBKU.

(b) HutupoBanue (OnoO/Irom). MiHOr1a MOYKHO HAWTH MOAXOISIIIEE I PEKIaMbl YTBEPKICHHE B
KHUT€E, Tb€CE WIN PEUH, KOT'/1a U3BECTHBIN YEJIOBEK OMUCHIBAET, HAIIPUMED, KAKYIO-TO MECTHOCTb.
Tak, cnemyromiee yTBepxKaeHIe ObUI0 HCIOIB30BaHO I pekiaambl borcBanbl; @penepuk Koptau
Cuec (Preiten)K Cowrllley 8elou8) ckazan B 1870 r.: «Huuem u nuxoeoa s mak He HACIANCOANCS 8
CBOUX CIMPAHCMEUAX.

(1) ®ynkmmonanbHas pekiaama (Baclc-8ellln€). ToTr T pekIaMbl HCIIOIB3YETCsl, YTOOBI
pacckas3aTh YUTATEIsIM O MaTepuae, MHTPeAUeHTaX U KOMIIOHEHTaX, U3 KOTOPBIX COCTOUT
KOHEUHBI MPOYKT. DTO JIEIAETCS ISl TOTO, YTOOBI MOOYAUTH WX MPOJIOIHKATH NCIIOIB30BATh
TOJIBKO T€ M3JIENHA, B KOTOPBIE BXOJAT STH KOMIIOHEHTHI. Takas pexiiaMa MOKeT IPUMEHSITHCS TPU
OCHAIICHUH HOBBIX JIOMOB, HAIIpUMEp peKiIaMa HEHTPATbHON OTOMUTEIHHON CHCTEMBI.

16. LleHa

Jlroau npuaaroT 0OJIbIIOE 3HAYECHHE LIEHE M MOTYT OTBEPHYTHCS OT pEKJIaMbl, B KOTOPOH He
cool1aeTcs 1o kpaiHel Mepe MUHUMallbHas 1IeHa. B ra3eTax u KypHajlax MHOTHE PEKJIaMHBIE
00BSIBIICHHS YKa3bIBAIOT Hauboavutl ouanason yen (nrapr 8ellln8 por! ol price), u yacto oH
BbIJIETICH KUPHBIM pudToM. Llena Moxker 0061aaaTh NCUXOIOTHYECKON MPUTATAaTEIbHOCTBIO: 3TO
MOYKET OBITh CIEJIKON — «KakK Obl HE YIYCTUTH», OHA MOXKET MPEICTaBIATh UCKIIOUUTEIbHYIO
LEHHOCTD JJISl BIOKEHUS JICHET, a BHICOKAs LIEHA MOKET CIYKUTh rapaHTHEl KauecTBa U TAKUM
o0pa3oM ObITh 1axe Oosiee MPEeANOYTUTEIbHON AJIs KIIMEHTA.

MoryT ObITh U TaKH€ yKa3aHUS Ha LIEHBI, KAK UX PAaH)KMPOBAHHUE OT «COTEH BBITOJHBIX MPOJAX>» 10
«3TO HE CaMoe JIELIEBOE», B 3aBUCUMOCTH OT XapakTepa npoaykTa uinm yciyru. Kak rosopur Cresia
ApTya, 3T0 «yCHOKOUTEIBHO JOPOrO».

17. HasBaHue n appec

Jl11s HeKOTOPBIX peKIaMopaTesneii ObIBaeT TOCTAaTOYHBIM MIPOCTO yKa3aTh HA3BaHUE MPOAYKTA WIH
KOMIIAHUH W TTOJKPETUTH 3TO JIOTOTUIIOM (DPUPMBI, HO IPYTHE ISl TyUYIIeTo Y3HABAaHUS MX
MPOAYKIIMY U TIPUBIICUCHUS TIOKyTIaTeIIei BBIJCISIOT CBOM Ha3BaHHUE U apeC KUPHBIM MPUPTOM.
OOBIYHO 2TH JaHHBIE IPUBOIATCS B KOHIIE PEKIAMHOTO cooOmienus. [Ipu Hanmany KyrmoHa Ha3BaHHe
W aJpec JOJDKHBI MPUCYTCTBOBATh KaK B OCHOBHOW YacTH PEKJIAMHOTO OOBSBICHUS, TaK U Ha
KyroHe. B mpoTUBHOM cilydae ajjpec HCYE3HET BMECTE C KyIIOHOM U OTPEOYIOTCSI HOBBIE TAaHHBIE O
pexsiamojarerne.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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18. KynoH

Hanucanue kynmoHoB — ropasao 6ojee cepbe3Hoe €710, YeM MOTIJIO Obl TOKA3aThCs, U PEAKO
OTrpaHUYMBACTCS TOJBKO MH(POpPMAIEl OTHOCUTENFHO HAa3BaHUS MTPOJYKTA U aJipeca MPOU3BOIsIIeH
€ro KoMInaHuu. Baxxuo, 4To0bl B KyIoHe MpeIoKeHHe ToBapa ObLI0 YETKUM U BBIOODP MPEAT0KEHUS
OBLIT SICHBIM JIJIs yuTaTens pekiaMbl. OH JODKSH MOHMMATh, YTO 3anpanmBaet (MIu OIUIaYuBacT) U
YTO peKJIaMOoJIaTellb MOXKET YJOBJIETBOPUTH €r0 TPeOOBAHMS.

Wms u anpec N0MKHBI OBITH AaHBI MOJHO; CIEAYET YKa3blBaTh, KOMY HalpaBJIseTCs MOCIaHue
(«MuCTEpP», KMHCCUC» WK «MHCC»), hamminio. Unrarens pekiaMbl MOTYT MOIPOCHTh YKa3aTh
TOYHO TOPO/I, OKPYT, 00JIaCTh, TOYTOBBIN KOJ MM WHAEKC. DTO OYEHb BaKHO, TTOCKOJIBKY
OIMHAKOBBIE HAa3BaHUS I'OPOIOB BCTPEYAIOTCS KaK B PA3HBIX 4aCTAX CTPAHbI, TaK U B Pa3HBIX YaCTIX
Mmupa. [TouToBbIe KOJIBI 00ECTIEUNBAIOT HAJIEKHYIO 10CTAaBKY. JKenaTenbHo 3anpocuTh U HOMEP
TenedoHa KIIMEHTA.

B ciyuasix xoraa norpeburenel mpocsaT BBICIATh I€HBIH, HHCTPYKIUHU 00 yIjiaTe JOJKHBI ObITh
KOHKPETHBIMH U SICHBIMU. B cooTBeTCTBHHU ¢ TpeOoBaHMsIMU 3aKOHA O pekiiame (MPUMEHUTEIILHO K
MOKYITKaM B PACCPOYKY) MPU YACTHYHOM OILIaTe TOBApa KOJMYECTBO " CyMMa BBIILIAT JOJDKHBI OBITH
YCTaHOBJICHBI BMECTE C TIOJTHOM IIEHOW TaK, YTOOBI MOTPEOUTENb MTOHUMAJT, YTO JTF000€ yBETHMUECHUE
ne-"b1 sBnseTca pe3ynsTaToM GOPMBI YACTHUHOM OIUIATHL. Mnasa 1 1

Pexnamonarenu 10KHBI 3a00TUTHCS O TOM, YTOOBI MCCIIEAOB\-HUS, CIIy)KAIIUe PYKOBOICTBOM IS
T€X, KTO 3aHUMAETCs IPOJAKaMH, 1aBalid KIIMEHTY BO3MOKHOCTh OTKAa3aThCsl OT 3BOHKOB MPO/IAB-
1OB. DTU TpeOOBaHUS KOHKPETU3UPOBaHbI B bpuTanckoM Kojekce cofeicTBUS peKiiaMe U
npoasmkernio Toapos (Brilzb Coée8 ol' An-yerl511I§ any 8ales Proroiion). ITotpeGuTensm He
JIOJKHBI IOKy4YaTh HEKBATU(DUIIMPOBAHHBIE TPOJABIIBL.

19. CnoraHbl

Crnoran — pexJIaMHbIi JeBU3, pekiiaMHas popMysia pacnojiaraeTcsi 00bIYHO BHU3Y PEKIIaMbl U
MOYKET MCIIOJIb30BATHCS B KAYECTBE CPEJICTBA CO3/1aHUs UMUK Kopropauu. Ctano oOuiei
MPaKTUKOW 3aBepIIaTh PEKJIaMHOE OOBSIBICHUE CIOTaHOM.

KoHTponbHble Bonpockl K rnaBse

1.

Uto 03HaYaeT MyHKT U3 onpeaeneHuss HCTUTyTa MpakTHUECKO peKiaMbl, COrJIACHO KOTOPOMY peKiama
MpecTaBisieT co0ol «cooOdIIeHue, MoOyKAArIIee K MOKYIKE U CIOCOOCTBYIOIIEE MPOIaXe ToBapay»?
[Touemy TeKCT peKIIaMHOTO OOBSIBIICHUSI HUKOT/Ia HE IOJDKEH COJEPXKaTh CIIOB, KOTOPBIE MOTCHIIHATBHBIN
YUTATEIb MOXKET HE TTOHATH?

ITpuBenuTe mpumep «poOyXAaIOUX» cI0B. [IpuBeauTe MATh IPUMEPOB ACHCTBEHHBIX CIIOB.

Uto takoe amnutepanus? [IpuBenute npuMep ciorasa, B KOTOPOM HUCIONIb3YeTCs aJUTUTEpallusl.

Ha3zoBuTe ceMb 371EMEHTOB OCHOBHOI'O TEKCTa PEKIIaMBI.

HpHHYMaﬁTC MPHUMEPLI OMMUCATCIIBbHBIX, BBI3BIBAIOIIINUX J'IIO6OHLITCTBO, TEMATUYCCKUX U OCHOBAHHBIX Ha UI'PE
CJIOB 3arOJIOBKOB.

KakoBs! 1111 (KX 1IECTh) MO/3ar0I0BKOB?

Yro Takoe PEKIIaMHOC COO6HICHI/I€ C OTKJIMKaMH HO’I‘pe6HTeJ’ICﬁ?

10. TTodemy 1eHA MOXKET OBITH BaKHON COCTABIISIONICH PEKIIAMHOTO OOBSBICHUSA?

11. HamumuTe TEKCT KYIIOHA [T TYPHCTHYECKON PEKIIaMHON OpOIIIOPEL.

12. HpI/IBe,I[I/ITe IECTh NPUMEPOB PEKIIAMHBIX CJIOTAaHOB UJIM KOPOTKHUX 6pOCI(I/IX (1)p33, KOTOPBIC UCITOJIB3YIOTCA
B COBPEMCHHBIX PEKIIAMHBIX KaMITaHUAX.

OpurnHan-makeT n ocopmneHme
nOﬂ,FOTOBKa peKITaMbl

1. JeATenbHOCTb KOMaHAbI

YacTo pekiama co3aeTcsi B pe3yabTaTe He 3aBUCHMOM JPYT OT pyra AATEIbHOCTH COTPYJHHUKA
xynoxxectBeHHoro orjena (arl cHreclor), KOTOpBIH 3aHUMAETCs UX JAU3aHHOM, U aBTOPa
PEKIIAMHBIX TEKCTOB, KOTOPBIM MUIIET TEKCT U MPOAYIIUPYET OCHOBHYIO HJICIO U TEMY, H3BECTHBIC
101 Ha3BaHUeM «niameopma pexiamor» (copy plalTomnm). Kak ormeuanocs B 11.1, 311 COTpyAHUKH
JIOJKHBI COCTABIIATH eANHYI0 KoMaH1y. COCTaBUTENb TEKCTa JIOJIKEH MBICIIUTh 00pa3Ho, T.€.
YUUTBIBATh TO, KAK TEKCT OyJIeT BBIMJIANIETh U YUTAaThCsA. HezaBucumas AeaTenbHOCTh co3aaTeneit
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pEeKIaMbl — 3TO TI0Xast MpakThKa. Tak, mpu OTCYTCTBUU KOMaHIHON pabOoThl U 00CYKICHHIA
XY/IO’)KHUKA C COCTABUTEJIEM TEKCTa MOXKET TOSIBUTHCS PEKJIaMa ¢ OOJIBIINM KOJHUYECTBOM
OOBSIBIICHHIA, HATIEYaTAaHHBIX CIUIIKOM MEJIKO JJIsl TOTO, YTOOBI UX MOXHO OBLIO Pa3o0parts.
CocTaBHTENIO TEKCTA CIIEAYET TyMaTh O CIIOCO0aX MILTIOCTPUPOBAHHS PEKIIAMBbl, TOT/Ia KaK
XYIO)KHUK MOXKET PelIaTh, HapuMep, TO, KaKOro oobeMa He0OX0IUM TEKCT JUTS pa3MEeIICHUs Ha
3aJ]aHHOM TIPOCTPAHCTBE.

2. dopmyna AKOCA

dopmyna Aueniion, lilere81, Be8lre, Cormiciion, Aclion (BHUMaHKe, HHTEPEC, JKEJIaHKE,
YBEPEHHOCTb, JieiicTBHE) moMoraeT B 00-11eit moaroroBke pexiiambl, HO 0COOCHHO IPUMEHHMA JUTS
pexiiambl, criocoOcTByromIel nmpoaaxaM. OHa HCTIONIB3YeTCsl He TOIBKO JJISl BBIOOPA TEMbI PEKJIAMBI,
COCTaBJIGHHUS MaKeTa U rpaduaeckoro ogopmire-"""> Ho M NPy BEIOOPE W3IAHMS, ONPEICICHIN
o0BbeMa U PaCIIOIOKECHUS YO THKAIHA. AHAIH3 TISITH YJIEMEHTOB 3TOU (hOpMYJITBI 1a T

Oosiee TouHOE OOBSICHEHHE.

3. BHumaHue

Ecmu peknamHoe 00BbSBICHHE HE 3aXBATHT BHUMAHUE YATATEIS], OTBIIEKAs €ro OT U3JaTeILCKUX
MaTepUaIOB WIH IPYTUX peKiaM, OHO Aake He OyaeT 3ameueHo. BHUMaHue MOXeET ObITh
MPUBJIEYCHO MECTOTIOIOKEHUEM B ITyOIMKAIUK (CTPAHHUIA, YaCTh CTPAHUIIBI) HIIH K€ Pa3MEPOM U
dopmoii pexiiambl. Jlaske KpOXOTHOE OOBSBICHHE MOXKET MTPHUBIICYh BHUMAHKE, €CIIM OHO MPABHIILHO
pacrnonoxkero (Harpumep, 00bsSBICHUE O TPOIAKE JOMA UITH 00 OT/IBIXEe B COOTBETCTBYIOMICH
pyopuke). OOBIYHO MOJOKEHHE B BEPXHEM MPABOM YTy Ha PaBOi cTpaHuile —- Oomee
BBIMTPBIIITHOE JUTS IPUBJICUCHHSI BHUMAHUS, €CITH TOJIBKO OOBSBICHUE HE 3aHUMAET BCIO MJIH
MOJIOBUHY CTPaHUIIBL. MOXKHO UCIIONIB30BaTh U APYTHE CIIOCOOBI IPUBJICYCHUS] BHUMAHUS, HAIIpUMEP
I[BET, 3ar0JIOBOK, PUCYHOK, OOIIHMI MaKeT U ONpeeIeHHbIC XapakTepucTuky mpudra. Takum
00pazoMm, IpUBJICUCHHE BHUMAHUSI MOXKET 3aBHCETh OT CyMMBI pa3HbIX (JaKTOPOB, CPEIU KOTOPBIX
HEIb3s 3a0BIBaTh U O CAMOM IPEIMETE PEKIAMBI.

4. UHTepec

Het cmbicia HCronbp30BaTh NEpEUNCIICHHBIE CPEICTBA TPUBJICUEHHSI BHUMAHHS K OOBSBICHUIO, €CITU
HE JIOCTUTAETCS UHmepec YUTaTeNe. ITO JOJDKHO JIeIaThCsl 09eHb H30MPaTEbHO: KOHKPETHBIX
quTaTeIe HHTEPECYIOT ONpe/ieliCHHbIE PeKJIaMHbIC OOBSBICHUS . KOCMETHKA, €713, OAEXK/a,
HE/IBIKMMOCTB, aBTOMOOWIIN MIJIM KOMITBIOTEpBL. IHTEpec unTaTenst MO>KHO BO3OYIUTH
IPEeIOKEHNEM, KapTHHKaMHU HJTH TEKCTOM COOOILEHUs, YTO, B CBOIO OUepe/b, MOXKET ObITh YCHUICHO
(bopMyITUPOBKAMHU TEKCTa U €r0 TPECTABICHUEM.

5. XXenaHune

Heo0xoauMo He TONBKO MPUBJICYh BHUMAHUE U HHTEPEC YMTATEIICH, HAJ0 MPOOYAUTh Y HUX
JrcenaHue NaHHOTOo ToBapa win yciryru. Kak 1o MoxHO cienars? UTo Mosie3Horo B TOM, 4TO
npenaraetcs? Hanmuio curyarnust oOMeHa: 9To BBIMTPAET YUTATENb, 3ariaTuB eny? [louemy on
JIOJDKEH JKEPTBOBATh CBOUMHU JICHBraMU?

6. YBepeHHOCTH

Bce 3T0 0ueHb XOpOIIO CO3/1aeT KeJlaHHEe KYMUTh, BIIAIeTh WM HACIAXKIATHCS TOBAPOM WIIH
yCIYTOi, HO HEOOXOUMO TAK)K€ BHYIIUTh Y8EPEHHOCMb, YTO 3TOT TOBApP JEHCTBUTEIHHO CTOUT
KYIUTh ¥ OH IPUHECET YAOBJIETBOPEHHE. DTO TpeOyeT yoeTuTenbHbIX (JaKTOB, T0KA3aTeIbCTB
JONIOJTHUTENbHOW IIEHHOCTH, IEMOHCTPALIUi, peKOMEHAAUH U T.11. ECTh BEpOSTHOCTB, YTO YNTATEIH
YTPaTAT UHTEPEC, €CIIN PEeKIaMHOE OOBSIBIICHHE COCTABICHO TAKMM 00pa3oM, YTO B HEM TepsIeTCs
CyliecTBeHHas HHPOpMaLus.

BaxHbIM (hakTOPOM MOXKET OBITh Yyera, KOTopast ABISETCS OJJHUM U3 CIIOCOOOB OILIEHKH TOBapa WIIH
yeayru. CTOUT 71 ToBap 3TUX AeHer? HekoTopble cocTaBUTENN peKiIaM MOCTYa0T 04YeHb HEYMHO,
HE yKa3bIBas IICHBI, KaK OyATO OHU OOSTCS, UTO ATO OTIYTHET JIFOJEH, WIIM CYUTAIOT, UYTO B
POCKOIITHBIX M3JAHUAX [IEHa HE UMeeT 3HadeHus. [lena MoxeT ObITh OueHb yoesrcoaouum
¢axmopom 1 B cilydae, KOT/Ia OHa HU3Kasl, U TOT/Ia, KOTJa BBICOKas. Y JIFO/IeH CyIECTBYET
TEH/ICHIIUS BEPHUTh, YTO OHH MOJYJArOT 710, 33 UTO 3aIUIaTHIIN (Ka4eCcTBO TOBAapa COOTBETCTBYET
nene). Crie1oBaTeNbHO, [IEHA YacTO SBIISETCS BAKHBIM (DaKTOPOM B OOJIBIIMHCTBE PEKIAMHBIX
OOBSIBIICHUI U MOXKET JIaKe ObITh OJTHMM U3 TJIABHBIX CIIOCOOOB TPUBJICUCHHSI BHUMAHUS YNTATEIICH.
7. DenctBue

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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Kak pekiama MokeT BbI3BaTh OTBETHOE AelicTBue? OHa cTaTU4HA MO CBOEH MPHUPO/IE, U HEIETKO
noOyIUTh YUTATEIIs MPEIIPUHATD KeJlaeMyto akiuio. KoHeuHo, pexiaMHoe 0ObSIBICHUE MOKET
MPU3bIBAaTh K HEMEJICHHOMY JCHCTBHUIO B CBOEM 3ar0JIOBKE WIIH K€ TaKOM MPU3BIB MOXKET HESIBHO
coJiepKaThCsl B 00BbsBIEHUH B 11esIoM. OHAKO MOKHO HCIIOJIb30BaTh KOHKPETHBIE CIIOCOObI, TaKHE,
KaK KyIIOH, MTpUTJallieHne Ha JeryCTaluio, K TOprOBOMY areHTy WJIM B BHICTABOYHBIHN 3a11. DTO TaKkKe
MOT'yT OBITh NPEUCKYpPaHThI (PUPM, UMEIOLUX 3aMachl TOTOBOW MPOAYKILUHU, YTO JAET BOZMOKHOCTh
HalTH nocrabirka. Hexkoropble 00bABIEHUS NIPOCTO HAIIOMUHAIOT, JPYTUE CO3/IAl0T UHTEPEC U
JKeJIaHue, TPEThH K€ HalpaBJeHbl HA HEMEAJICHHOE AeHCTBUE. DTO OCOOCHHO CIIPaBEJIUBO B
OTHOILICHUU OTKIIMKOB "a PEeKJIaMy C OIIATOW 3aKa30B I10 [MOYTE, HICKTPOHHOH mouTte, (Gakcy wiu
tenedony. OnuH U3 cnocoO0B 0OJIETYNUTH YIUIATy ACHET I HOTPEOUTEINIsE — yKa3aHHe BO3MOXKHBIX
TUIIOB KPEIUTHBIX KAPT.

XyooxecTtBeHHOe opopMIieHne N OpuUrMHasn-makeT

8. Ctagumn xyaoxecTBeHHOro opopmneHus

XynoxecTBeHHOE 0()OpMIIEHHE ITEUYaTHON peKIaMbl IPOXOIUT depe3 psx crtanuil. [lepsas, uepHoBas,
HeOpexHast, WU Oe21ds, MOXET MPeJICTaBIATh COO0M ICKU3 KapaHAAIIOM WA MapKepOoM.
XyI0)KHUK MOYKET TPEUIOKHUTH CEPHIO 3CKU30B, TIOKA HE TIPHJET K IBYM HJIM TPEM allbTepHATHBAM
WJIM KOHEYHOMY BapuaHTy. KOHEeUHbIe UIeH JOIKHBI OBITh JOCTATOYHO MPOPAOOTaHBI, TAK YTOOHI
MOXKHO OBIIO TIOKa3aTh X KIMEHTY M IOIYyYUTh ero ogoopenue. [IpenBapuTenbHbIil MakeT He
JIOJDKEH TPEeCTaBIATh COO0I OKOHYATETbHBIH BAPHAHT XYI0KECTBEHHOTO O(OPMIICHHS, OH MOXKET
He uMeTh (pororpaduii u Tunorpadcekoro Habopa. MmmoctpanusiMiu MOTyT CIIYKHUTh HAOPOCKH,
noJjapouansie GoTorpaduu UM MPOCTO KAPTUHKH U3 CTAHJAPTHBIX KOMITBIOTEPHBIX HA0OPOB;
(bOpMYyJIMPOBKU MOTYT OBITh MPEICTABICHBI TI000I MEIIaHUHON XapakTepucTuk. Ceiuac
MIOBCEMECTHO PacIpOCTPaHEHO TaKke 0(OPMIIEHHUE C TOMOIIbIO HACTONBHBIX U3AAaTEIBCKUX CUCTEM
(BTP — Be81c lop publ18bIn&).

Korma maker 0100peH, TO 1 Xy10’KeCTBEHHOE 0(hopMIIeHHE 00JIEKAETCs IOTHOMOYUSIMH, XYA0KHUK
JieNiaeT OKOHYATENIbHBIE MAKEThI C IOMETKAMU OTHOCHTEILHO TapHUTYPHI MIPUQTA U €ro pa3MepoB
(xerus). CTYIUIAHBIA MaKeT, OCHOBOW KOTOPOTO CITY)KHT TBEPJIbIA KAPTOH, XyJI0)KECTBEHHOE
oopmitenune u Tunorpadekuii Habop (lype8ellln§), yxe ycTynuim 10pory KOMIbIOTEPHO#H BepCHU
3THUX TEXHHUK. B cirydae muTorpadCKux pekjIaMHBIX OTTHCKOB TOTOBBIN K ChEMKE OpUTMHAI-MAKEeT
(catera-reaily copy) MOXeT OBbITh TIpeICTaBJICH JJIs POTOrpappOBaHUS U U3TOTOBJICHHUS TICUATHBIX
¢dopM. DT0 MOXKET OBITH C/AETAHO ¢ OMOLIBIO KoMmnbioTepa Apple Maarlosb, xors He Bce
areHTCTBa MMEIOT Takoe ocHameHne. OTHaKO KOMIBIOTEPHBIE CUCTEMBI IS IIIEHKU U TIeYaTHBIX
dopm (corpu!er-lo-IlIT amii cotpuler-lo-plal:e 3y&er) HaXOAAT MIUPOKOE TPUMEHEHHE, SKOHOMS
BpeMs U JIeHbI'M JUIs co3jaresei u usnareneil pexsiamsl. [Iponece neuatu obcysxaaercs B ri. 13.

9. Mpumep

Ha sx3amene bCC! 00bIdHO B KauecTBE MEPBOTo 00SI3aTENBHOTO 3a1aHus MPEIaraeTcsi Co3/1aTh
TEKCT ¥ MAaKeT PEKIAMHOT'O COOOIICHHUS 110 OTAETbHOCTU. TEeKCT JOMKEH ObITh TAKUM, YTOOBI €r0
MOXKHO OBLIO HameyaTath (XOTs Obl HAMUCATH OT PyKH Ha dKk3amene). OH TODKeH COAepKaTth BCe,
YTO JIOJDKHO OBITh B PEKIIAMHOM OOBSIBIICHUU: 3ar0JI0BOK, ITOJ13aI0JIOBKH, TEKCT, HA3BaHUE U aJIpec U
(bopMyJIMPOBKY /7Sl KYIIOHA, €CJIM TaKOBOW NpeArnonaraercsi. MakeT JOJKeH OBbITh MMOXO0K CKopee Ha
puc. 12.1, eqMHCTBEHHAsI PeAAKIIUS KaCaeTCsi N300payKEHHBIX JIMHUH C BKIIIOYEHHBIM B UX
MPOCTPAHCTBO OCHOBHBIM TEKCTOM.

10.BoceMb 3aKOHOB AM3anHa peKknambl

OCHOBHBIE 3aKOHBI CO3/IaHHS PEKIJIAMBI CIIETYIOIIHE !

* EIMHCTBO;

* pazHooOpasue;

* paBHOBeCHE

* puUTM™;

* TapMOHHS,

* IIPONOPIOHATIBHOCTH;

* rpaganus;

* yCHJIEHHE.

OO6Ccy M 3T 3aKOHBI TIOJJpOoOHEE.

11. 3akoH egUHCTBA
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Bce uactu MakeTa OIKHBI COCTABIISATh eouHoe yenoe. ITO €TUMHCTBO MOXKET HapyIIaThCsl
pa3IpakarolMMH TJ1a3 pa3rpaHUYCHUSIMH, MHOT000Opa3reM pa3HbIX H HECOITIaCYIOIIUXCS PYT C
JIPYroM JAU3aliHOM MIPUQTOB, IUIOXUM PACTIPEICICHUEM LIBETA, HEMPOIIOPIIHOHATHLHBIMH YJIEMEHTAMHU
WM TIEPErPY’KEHHBIM MaKETOM, COCTOSIIIUM M3 MEPEIyTaHHBIX YaCTeH.

12. 3aKoH pa3Hoobpa3us

Tem He MeHee TOKHBI OBITh pa3HOOOpa3Ne U KOHTPACTHI, KaK, HAIPUMEp, KUPHBIA U CPEeTHUN
MPUQTHI UK Pa3yMHOE UCIOIb30BaHUE OeI0ro mpocTpancTBa. PekiamMHoe coolrieHne He T0IKHO
OBITHh MOHOTOHHBIM, HEOOXOMMO OXKUBIIATH cepyto Maccy Mmenkoro lpudra moazaronoBkamu.
Pa3znooOpa3ust MOKHO JOCTUTATH M UCIIOIB30BAHMUEM KAPTHHOK.

13. 3aKkoH paBHOBecUA

BaxHo, 9T00BI pekiaMHOe cOO0MIeHHE OBIIIO0 XOPOIIIo cOamaHCHpoBaHO. Onmuyeckoe pasHogecue
JOCTUTAETCSl HE Ha CepeIHE POCTPAHCTBA, A HA HUJICHel mpemu aucma. JIis onTH4ecKoro
pPaBHOBECHSI PEKJIAMHOTO OOBSBIICHUS KAPTUHKA U 3aT0JIOBKH JIOJDKHBI 3aHUMATh OJIHY TPETh,  TEKCT
— J1B€ TpeTH mpocTpancTBa. Cummempuueckoe pagnogecue IPUXOIUTCS Ha CEPEANHY, TaK UYTO
JI3aiH peKJIaMbl MOXKET OBbITh Pa3/IeJICH Ha IMOJIOBUHBI, YETBEPTHU H T.J., OMTHAKO OHU HE JTOJDKHBI
BBITJISIJICTh KaK CAMOCTOSITEIIbHBIC PEKIIAMBbI.

14. 3aKOH puT™ma

XoTs HareyaTaHHAasl PeKJiaMa BBITJISUT CTATUYHO, MOYKHO JIOOUTHCS IBMXKEHUS B3TJIs/1a BHU3 U IO
TOPU30HTANH, Yepe3 peksiaMHoe coobueHue. [Ipoctoe cpencTBo — BhlAeNeHUE aparpadoB B TEKCTE
(KaK B KHHXKHOM, TaK M B Ta3€THOM COOOIIEHHH), TaK YTO IJ1a3 ABMIKETCS OT maparpada K
naparpady. Ho oOriee HarpaBieH#e 1IEIOCTHOTO IM3aiiHa PEKJIaMbl IOJDKHO OBITh PUTMUYHBIM U
MPUATHBIM.

15. 3aKOH rapMoHuun

He nomkHO OBITh HUYETro pe3KOro, pa3IpaXkarollero, CUIbHBIX KOHTPACTOB, €CIIH 3TO TOJIIBKO HE
HaMEPEHHBIN MPUEM, KaK B HEKOTOPBIX BUIaX Mara3MHHBIX PEKJIaM HIIU MOYTOBBIX PEKIaAMHBIX 00b-
SIBIICHUI, HCTIOJIB3YIOUINX TAKTUKY IIOKHPYIOMMX OoMOapaupoBok». Kak mpaBuio, Bce 21eMEeHTH
JOJDKHBI TAPMOHHMPOBATH APYT C IPYTOM, IOMOTasi CO3AaTh €TUHCTBO.

16. 3aKOH NponNopLNOHaNbHOCTH

3T0, B YaCTHOCTH, OTHOCUTCS K pa3Mepam MIpUQTa, KOTOPBINA UCTIONIB3YETCS sl Pa3IMYHBIX TOJI0C
PEKJIAaMHOT'O COOOIIEHHS: YeM IUpPe KOJIOHKA (MK Mmacuumab), TeM 0oJibIie pazMep mpudTa, 1 Ha-
000poT. 1151 y3KHX pEeKIaMHBIX 00OBSBICHUI TpeOyeTcs mpuT momMesnbye, TOraa Kak Jyis IMAPOKUX -
KPYIHBIN mpu@T, HO €ClIi HEeT pa30MBKHU Ha CTONOLBI. bonee mmpokue KOJIOHKH U KPYIHBIH MIPUBT
HPEATOoNAaraoT u OOJbIINE MEKCTPOUYHBIC HHTEPBAJIBI.

17. 3aKoH rpapgauum

BHeurHuit BUJ peKiIaMbl 3aBUCHT U OT IPaJallii TOHOB M I[BETOB, KOT/A TOSIBJICHUE HEKOTOPBIX M3
HHX Oca0Isier, a Apyrux — ycwinuBaet agdekt Bo3aeiicTus. brienHble, macTeapHbIe TOHA
CHIDKAIOT, HACHIIICHHBIC IEPBUYHBIC IIBETA MOBHIIAIOT 3 dekT. UepHblii Jerde A1s riiasa, uemMm
CepblIii, a KpacHbIl — Hambosee TOMUHAHTHBIN 1[BET. UepHbIi Ha (OHE JKEITOr0 UIIM OPaHKEBOT'O
BBITJISITUT OPOCKO, TOT/Ia KaK OeJIbIi Ha (hOHE JKENTOr0 — CKPOMHO. 3aKOH IpaJalliil MOXKET
NPUMEHSTHCS B THITOrPad)CKOM JIM3aiiHe, KOT/Ja 3ar0JIOBKU U M0/13arOJIOBKH KOHTPACTHPYIOT C CEPOi
Maccoi TeKCTa. 3aKOH rpaJalliil MOKET UCIIONb30BaTHCS B PEKJIIAMHOM MTpecce, Ha KOMMEPYECKOM
TEJICBUCHUY, B ahUIIaX U HA YIAKOBKAX.

18. 3aKoH ycuneHumn

31ech JeUCTBYET MPABHUIIO 8b10€1AMb 8Ce, 3HAYUM, He 8bl0€IAMb HUYe20, 9TO CIIy4aeTCs IpU
YpEe3MEPHOM HCIIONB30BAHUH KHUPHOTO MIpH(Ta WK MPONUCHBIX (Oonbinx) Oyks. [Ipemioxkenue
YUTACTCS JIErye, KOTJa B HEM eCTh U OOJbIINe ¥ MaJeHbKHEe OYKBBI, @ HE TOJBKO OJIHU MPOTIHCHBIE.
3aKOH yCHUJICHHUS CBSI3aH C 3aKOHAMU pa3Ho00pa3us U rpajanuu. PeximaMHoe coo0meHne MoxeT
sbiensi0ems 00ee MHTEPECHBIM, €CITH JKUPHBINA MPUQT WK OTACTHHBIC CIIOBA B HEM OyIyT
BBIJICJICHBI JIPYTUM IIBETOM.

Fbenoe npocmpancmeo — THEBHOM CBET — MOXeET TaKkke ObITh 3 (EKTUBHBIM CPEJCTBOM IS
co3llaHus ycuiieHui. He Hy)KHO 3amoHATh CJI0BaMH KX Iblii CAHTUMETP MPOCTPAHCTBA, MTOCKOJIBKY
3a Hero 3aruia4eHo. MOXXHO TOJIBKO YIUBIISTHCS, KAK MHOTHM JIFO/ISIM TIPUXO/IUTCS CKy4aTh, YATAs
MIOJIOCHI MEJIKOTO MpUQTa B 0030pax 10 BOIPOcaM HOBBIX aKIMi, KOTOpBIE TMOSBISIOTCS B Bnanaa!
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Tme3, HJIN YTOMUTCIIBHBIC CTPAHUIBI, HAIIMYKAHHBIC O0BIBIEHUSIMHU C MEIKUM HIpI/I(I)TOM, KOTOPKBIC
HHOrJa ne¢4aTaroTCa NHOCTPAaHHBIMU ITPABUTCIILCTBAMMU.

MOXHO c031aTh KOHTPACT JPYTUM CIIOCOOOM, IOMEHSB O€JI0€ C YUEPHBIM, YTO YaCTO HCIIONB3YETCs B
JIOTOTHIIAaX U B Ha3BaHUsAX pupm. Ho 3TUM mpreMoM He ciaeayeT 370ymoTpedsTh, TaK KaK OH MOXKET
MPUBECTH K YMEHBILICHHIO YETKOCTH. [ py0as ommobKka — nevaTh TeKcTa 00IbIIoro oobeMa OesbiM
MIPUQPTOM Ha YEPHOM WM IIBETHOM (hOHE.

19. Apyrue dbyHKLMM 6Genoro npocTpaHcTBa

Benoe mpocTpaHCTBO HE TOJNIBKO 00ECIIEUNBACT YCUICHUE, HO U MOJKET MPHUIATh ICHOCTh U YETKOCTh
coobmenuto. /st aToro ciryskar jBa criocoba: BBojsTes 1) maparpadbl (KHHXKHBINA CTUIIb B OTIHYHE
OT pa30MBKY JIETIOBBIX MTUCEM Ha a03allbl) U 2) MEXKIYCTPOYHBIC HHTEPBAIIBI, IS Yer0 UCIIOIb3YeTCs
mpudT ¢ pazmepamu 10 x U, uto o3Hadaet, uto Ha 10 exuHUI mpudTa npuxoauTcs 1 eauHUIA TIPO-
oena (1/72 miotima).

20. PacnonoxeHue 3aronoBKoOB

IL]'IS[ IpyuaaHvs BbIPa3UTCIIbHOCTU 3aroJIOBKaM X MOKHO CACIIATh Oosee YETKUMH, 3BHAYNMBIMHU 1
MPUBJICKAIOIIUMHI BHUMAHHE (106youmenvhvimu). JIst JOCTHKESHHS 3TOTO Pe3ysibTaTa He00X0IUMO
HOII6I/IpaTI> CJIOBa COOTBCTCTBYIOHICﬁ JUIMHBI UJIW ONITUMU3UPOBATH MMOPAAOK CJIIOB. I[.HSI obecrieueHust
Takoro 3pQexra AITUHHbIE 3ar0JI0BKU MOXKHO Pa3OUTh UM PACWIEHUTh B 3aBUCUMOCTHU OT (POPMBI
MIPOCTPAHCTBA: paclojaraercs Jid TEeKCT Ha IIUPOKON MM Y3KOW YacTH JIUCTA.

[TpuBenem npumep 3arojioBKa B OJIHY JIMHUIO, KOTOPBIN MOAXOUT 151 OOIBIIOTO MPOCTPAHCTBA, a

3aTeM ero pa3OuBKH I 0oJiee OTPaHUYCHHOTO UITH COBCEM OTPaHUYCHHOTO MTPOCTPAHCTBA:
Bbi1 Mmoxxeme He mobums xom-0o2u

BbiI Mmoxxeme He mobums xom-0oau

Bbi moxeme

He mobums

xom-doau

WHorna nu3aiiHepy MpUXOAUTCS MIPUCIIOCAOIMBATE PEKJIAMHOE COOOLIEHHE K PA3IMYHBIM pa3zMepam
1 opMam MpoCTPaHCTBA.

21. UnnocTtpauumn

Jis WIUTFOCTPUPOBAHUS PEKJIaM MOTYT UCTIONIb30BaThCs IIBETHBIE (hoTorpaduu, akBapenu Win
rpadudeckue pucyHku. [Ipexae 4em BrIOpaTh Xyn0KeCTBEHHOE CPENICTBO, Pa3yMHO Y3HATh CIIOC00
MeYaTH U THIT OyMar#, KOTOpbIE UCTIONIB3YIOTCS B Ta3€Te WU JKypHaJe, TyOln-KIJIOTTTEM MeloTamy.
Bocnmonssenenne KaOTHHKY OyIeT XOpOIIUM Ha

MOJIB3YETCS IS )KYPHAJIOB, HO HE OYJIET CMOTPEThCs Ha OyMare rioxoro KauecTBa, UCIOIb3yeMOi
1uis razet. CoBpeMeHHast opceTHast evaTh CyIIECTBEHHO MOBBICHIIA BO3MOYKHOCTH MEYaTH
¢dororpasiop. BoJIBIIMHCTBO )KYPHAJIOB UCTIOIB3YIOT CIICIUABHYIO OyMary, JI0CK KOTOpOit Ha
KOHEYHOM 3Tarle Bhllle, 4eM y OyMaru, CIOoIb30BaBIICHCS paHee.

O/1HaKO WILTFOCTPAIIMU XOPOIIETO Ka4eCTBa MOT'YT MOSIBISTHCS U B ra3eTax, 0COOEHHO ceiyac, Koria
MHOTHE U3 HUX IeUaTaroTCs OPCETHBIM CIIOCOO0M MITH Jlaxke criocoooM diekcorpaduu. Jms
BOCIIpou3BeicHUs (hoTorpaduii HCIONb3yeTCss KOMITbIOTEPHAS TEXHUKA TOYCUHON TepeIaun
M300paKeHUS.

[lonmnrpapnueckoe opopmMieHme TekKcTa

22. OnpegneneHust

OdopmiieHre TeKCTa — ITO UCKYCCTBO BBIOOPA MIPU(TOB, KOTOPBIX MIPUIYMAHO THICSYH;
KOMOMHUPOBAHUS PA3IMYHBIX HX XapaKTEPUCTHUK; ITOJICUUTHIBAHUS KOIMYECTBA CIIOB IS
3aI0JIHCHUS] HY)KHOT'O IPOCTPAHCTBA; MAPKUPOBKA PEKIAMHOTO COOOIICHHS ISl TUITOTPad)CKOro
Habopa ¢ UCIIONBL30BAaHKUEM JIUTEP PA3IHYHOTO pazMepa U HadepTaHHs.

Komnnexm wipugpma niist neqaty npezcraBisieT co0oi Bech al()aBUT CO 3HAKAMU MPETTUHAHUS U
OTMETKaMH ITYHKTyanuH, a ero cemeticmeo (I'atlly) — Habop n3MEHSIEMBIX TTApaMETPOB
(HauepraHue, mUpUHA U pa3mep). CymiecTByeT ABe OCHOBHBIC TPYNITBI IPH(TOB: sxparntble (pUC.
12.3) u kHuoicHble, U mekcmogwle (0osiee KPYIMHBIX Pa3MepOB; OHM MOTYT UCIIOJIb30BAThCS U IS
0TOOpaXKAKIIUX YCTPOUCTB). TUMHYHBIM CMEIIEHHEM MIPU(TOB STUX JABYX TPYII MOTYT OBITH
wpudyTHI 3am 3enl* Ans MECTIIES ¥ eT/IUTS Manoit meuaTH. 3aceuka (3erif) — 3T0 TOHKAs JTHHHS,
NPOBE/ICHHAS Yepe3 KOHIIBI CTBOJIOB U TIe4 OykB. HareyaraHHbIH HEOOIBIINM pa3MEpOM U 0CO-
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OCHHO Ha TJIaaKoi OyMare, 3TOT mpU@T yuTaercs jgerde, yem mpudt 3an8 8erll’. Kuuru u razeTs
00BIYHO TeYaTaroTcs mpudToM ¢ 3aceukamu (puc. 12.4).

Xopol1o mogoOpaHHbIe XapaKTePUCTUKU HA0Opa MPHUBOIAT K YETKOCTH U NIPUBJICKATEIHHOCTH
PEKIaMHOr0 COOOLIEHHUS, a ONPEeIeJICHHbIN Nn3aifH mpu@Ta MOXKET CO3AaTh PeKJIaMe CBOW CTUIIb U
XapakTep, a TAKKE CIY)KUTh OTIIMIUTEIILHON YePTOH PEKIIaMUPyEMOT0 MTPOAYKTA.

Komnanuu, umeroniyie cBoit COOCTBEHHBIN CTHIIb, YaCTO CO3AA0T U 0COOBIN CTUIIL HA0Opa WK
0pabaThIBAIOT KaKOH-TH00 U3 yXKe CYIIECTBYIOIINX IJIsi BCEX CBOMX IEUYATHBIX M3/IaHHH, BKIIOYAs U
Mpudr Ge3 3aceuxu.

peKiiaMy M yCTaHaBJIMBasi TAKMM 00pa3oM CTHIIb Kopropaiuu. OHaKO BaXKHO, YTOOBI 3TOT 0COOBIN
CTHJIb OTBEYAJ OOIIUM TpeOOBAaHUAM BCeX TUIOTpadyil U M3AATENBCTB, €CIIN TOIBKO 3Ta Mpobdiema
HE perraercs MoAroToBKoW (UpMol CBOMX OpUTHHATI-MaKeToB. Tak, OJIMH M3 areHTOB 10
HEJBM)KHUMOCTH BBIOpAIT TaKOW THTT HaOOpa, KOTOPHI HE MOIXOIMI HA OTHON MECTHOM ra3eTe,
nyOJIMKYTOIEel peKiIaMHble 00BSABICHUS 3TOT0 XapakTepa. JlanHas mpobiaema akTyanbHa JUIs
COBPEMEHHOT'0 KOMITBIOTEPU3NPOBAHHOTO (poTOHAOOpa, B KOTOPOM MIPUHTEPHI 00IaAAI0T
OTPaHUYCHHBIM JHUAINIa30HOM MIE€YaTH B OTIMYNE OT MPEKHUX, OCHOBAHHBIX HA CIIOCO0E TOPSTUEro
Habopa (bol> relal 8eut§) ycTpoiicTB neyartn, BOMpABIIKX B €05 MHOTOOOPA3HbBIC THITHI

IIpeIHa3HAYEeHHOM [UIsl )KypHAJIOB II€YaTH.

3aceyka

YacTtb GykBbl, BbICTynaroLLasi Hag CTPOKON

OcHoBHas nNMHKA

OcHoBHas CcTpoka -pasmep CTPOYHOW ByKBbI

YacTb 6ykBbl, BbIxoasLas 3a ctpoky Puc. 12.4. CtpykTypa wpudTta

23. Tunorpadckmm Habop

Korna-to naBHo cymiectBoBan pyyHoit Habop. BeipaxeHus «oTaeneHue ¢ npornucHbIMUA OyKBaMU» U
«OTJENIEHHE CO CTPOYHBIMH OYKBaMU» OTHOCHIIUCH K HAOOPHBIM KaccaM WIJIH BBIIBU)KHBIM SIIIIUKAM
cTOJIa Ha paboyeM MecTe HaOOPILMKa, B KOTOPBIX COJAEPIKAINCh OTAETbHbIC OYKBbI. MeXaHHUECKHiA
ropsiauii Habop Bce ellle CYIIeCTBYET B HEKOTOPHIX TUIOrpadusaX U MpearnoaraeT Halu4ne JINHO-
TUIHBIX MAIIMH, KOTOPBIE OTJIMBAIOT CTPOKU TEKCTA, I MOHOTHUITHBIX, OTJIMBAIOIINX OT/IEJIbHBIC
OYKBBI.

24. ®oToHabop

B Haiu 1HM OCHOBHAsl Macca MeYaTHOM MPOAYKIMH TPOU3BOIUTCS MeTo1oM (hotoHabopa (pbolo-
*ype8elllng) 6e3 ucob30BaHUs KaKOro-1moo Meraia. AndaBUT CONEPIKUTCS B TTAMATH
KOMITbIOTEPA, ¥ HAOOp MPOU3BOANUTCS HA TUICHKY MK Oymary. Takne MamiHbl OCHAIICHBI eIIe U
KOMIIBIOTEPU3UPOBAHHBIM JHUCIIIEEM YTO I103BOJISIET Cpa3y KOPPEKTUPOBATH OpUTrHHaAN. [Inmrynimii
MC"4T CO3/1aBaTh COOOIIEHNE Ha KOMIIBIOTEPE U TIEPENPABIISATE €T0 T TeIe(HOHHOM JTMHUU TPSMO B
TUnorpaguio.

TenesnsnoHHaqa peknama

25. PeknamMHasn packagpoBKa

Cuenapuii U1 peKJIaMHOTO POJIMKA — 3TO Ha0Op PUCYHKOB, Kak B KOMUKce. Takol crieHapuit
Ha3bIBaeTCs packad’osxou poryboarii) (puc. 12.5).

J1o TOro Kak mpou3BOAUTH ChEMKY, KIIUCHT (3aKa34MK) TOJDKEH OJJ0OPHUTH U TEKCT PEKIIaMBL.

26. CneymanbHble 3 deKTbl

CoTpyIHUK PEKJIaMHOT'0 areHTCTBa, padoratouuii ¢ TB, HeceT 0TBETCTBEHHOCTD 32 KOHIIETIIHIO
ponuka. Cama pexiiaMHas repeiada co3aeTcsi CaMOCTOATENIbHON CheMOYHOM Tpymmoid: (cM. 4.46).
BonbImMHCTBO pekiiaM cHavana JenaeTcs Ha IUIeHKe” yo 3aTeM IyTeM ClienualbHBIX 3()(HeKToB U
KOMITBIOTEPHOM Tpady; Tpanchopmupyercs B BUaeo. B npyrux ciydasx nzo0paxeHne eo 3ByKOBBIM
COIIPOBOYK/ICHUEM Cpa3y 3alHChIBACTCS HA MArHUTHOIO TUIEHKY. MOTYT IPUMEHSTHCS U
cnennanbHbie 3P GEeKTHl, MarpuM”p OCTAHOBKA ABMYKEHHS WIIM PUCOBAHHAS MYJIbTUTUTMKALNA. J{is
0003HaYCHUS U3MEHEHUH H300paKEHHI MPEIMETOB HITH JIFOIeH — " MCKaKCHUS, U3TUOAHUS WITH
BBITSTHBAHUS - UCTIONIB3YETCS TEPIl,y, Hpeodpazosanue (Torl ms;.

PexnaMHBIi BBITYCK, 00BEIMHSIONINI N300pa’keHNe U 3BYK, OOBIYHO ITPOM3BOIUTCS MOCIIE
onmoOpeHwst pexiaam” TeJIeBU3NOHHBIM PYKOBOJCTBOM, YTO ITO3BOJISIET B CIIy4ae HEOOXO0I  yocry BHECTH
WCIIPaBIICHUS B 3BYKOBYIO JOPOXKKY.

KoHTponbHble Bonpochkl K rnase 12
1.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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[ToyeMy XyIOXXHHK U COCTaBUTEh TEKCTa JODKHBI pab0TaTh BMECTE Kak euHast komanaa? HazoBute msaTh
aneMeHTOB Gopmyisl ATOCA. OObsICHUTE pa3HUILY MEXY YEPHOBBIM 3CKU30M U 3aKOHUYEHHBIM MaKETOM.
Ha3zoBute 1 00bSICHUTE BOCEMb 3aKOHOB CO3/1aHUS PEKJIAMBI.

OO0BsACHUTE, 4TO 03HAYACT (hpa3a «BHIICTUTH BCE, 3HAYUT, HE BBIICTUTH HUIETO».

Kak MOXHO HCITONB30BaTh O€II0€ IPOCTPAHCTBO B KadecTBe 2(pekTHBHOIM YacTH mu3aiiHa pekiambl? KakoBo
3HAYCHHE Pa30MBKH Ha maparpadbl 1 MEXKIyCTPOYHBIX HHTEPBAJIOB?

Kaxkue u3 cienyommx MOMEHTOB HEOOXOAMMO YUUTHIBATh, KOTJA Peub UACT O MeYaTH WILTIOCTPAIHIA? (a) THIT
WJLTIOCTPAITHH:

— ¢otorpadus

— PHUCYHOK

— PUCYHOK H aKBapeib

— KOMIIBIOTEPHOE U300 paKCHHE

(b) nporiecc meyatu

(c) 6ymara ayist meyatu

(1) 0TOOpaXKEeHHE MOy TOHOB

(e) kpacka Jy1s1 eyaTu

(O KONMMYeCTBO IBETOB, KOTOPbIE OYAYT UCTIONB30BaHEl OOBSICHUTE TEPMUHBI «KOMIUIEKT MIPU(Ta»,
«ceMencTBO mpu(Ta», «IKpaHHbIE MPUPTHI», KKHWKHbIE MPUPTH», mpud s 3am3 8enl u senl’. *

10. Kakwue pe3yabTaThl MOTYT OBITH TOCTHTHYTHI C TIOMOIIBIO XOPOIIIO TOJO0PAaHHBIX XapaKTepPUCTHK Habopa ?
11. Yto Takoe pexiaMHas pacKkaapoBKa?

12. OOBsICHUTE TEPMUHBI KOCTAHOBKA JIBMOKCHUS» U PUCOBAHHAS MYJIbTUTLIAKAIIHS.

13. B uem pa3HUIIAa MEXKIY COTPYAHUKOM PEKIaAMHOTO areHTCTBa, padboraromum ¢ TB, u pykoBomutenem
CHEMOYHOU TPYIIITHI?

[1pouecc neyaTtu
lllecTb OCHOBHbIX MPOLECCOB

1. BBepgeHue

Jnist cTyneHTa, u3y4aromero pekiiaMHoe J1eJI0, 3HaHHe TEXHUYECKUX JAeTaneil 000pyaoBaHus U
npoliecca Me4aTHOro MPoru3BOACTBA — HE CTOJIb HEOOXOAUMO, HO €My BayKHO HMETh O0IIHe
IPEZCTaBICHUS O MPOLEcce NeYaTH B IIeJIOM M OCOOCHHO 00 OTAENIbHBIX BUAaX padoT. B aToii rnase
MBI OOCYIUM IIIECTh OCHOBHBIX MPOIIECCOB MEYaTH: BRICOKYIO nevath (lenerpre88), murorpaduto
(H1rro§rapby), riny6okyro neuats (priol;o§rayure), guexcorpaduto (Slexo raprry), menakorpaduto,
i TpadapeTHyro nevats (311c 3creemn), u mudpoyro nmevarts (€mrital). M3 Bcex 3THX MpoOIECCoB B
Hallle BpeMsi HAMMEHEe paclpoCTpaHeHa BBICOKAs NIeYaTh, a IUTOrpadus MOCTEIIEHHO 3aMEHSIET
¢ororpasiopy.

2. Bbicokasi neyaTtb

DT0 cnocob penbedHOM meyaTu, KOTopast o CBOEMY XapakTepy MOX0)Ka Ha IeYaTaHue Ha MUIIYIICH
MAIIMHKE, KOT/Ia eYaTHBIN OTTHUCK TOIY4aeTCsl B Pe3yJIbTaTe AaBJICHUS PUTIOIHIATON EeUYaTHOH
MMOBEPXHOCTH, HEeCyIIeH TUnorpadcKkyro Kpacky, Ha Oymary. [leqyaTHbII CTaHOK MOXKET OBITh
TUTOCKOTICYATHBIM WJIH POTAIIMOHHBIM ¥ COOTBETCTBEHHO MOKHO UCIIOJIB30BaTh JMCTOBYIO Oymary
WM PYJIOHBI OyMaru Jjsi pOTalliOHHBIX MAIIHH.

B BBICOKOI Te9YaTH MeyaTHasi MOBEPXHOCTh (MOBEPXHOCTH MMEYATHBIX 3HAKOB) JIC)KUT B TIOCKOCTH
BhIIIIE TPOOeToB. HempumomHsaTeie 001acTH OCTABISIFOT YUCTOE POCTPAHCTBO.

OT0 yHUBEPCAIBHBIN MPOLECC, OJHO U3 €Tr0 MPEUMYIIECTB — BO3MOXXHOCTh UCIIOIB30BaTh OyMary
mro60ro tuna. J{ist BOCIpOn3BeIeHUS [IBETHBIX PUCYHKOB C Iepeayueii MoyTOHOB OT OYeHb IPYObIX
JIo 0ueHb TOHKHX HEOOXOIMMO HCIOIb30BaTh COOTBETCTBYIONTYIO Oy-"""I'y. BEICOKOII euaThio
MOYKHO HaIeyaTaTh OyKBaJIbHO BCE: OT OM3- °C-KapThl IO PAa3HOIBETHEIX KATAJOTOB HIIM KHHT.
CymectByer “"erpansHoe 000pyI0BaHKE TS [IEYaTH HA OYCHb TOHKUX MaTepuana*, Takux, Kak
dombra.

OpHaKo rPOMO3KOCTh POTAIIMOHHBIX MAIIUH, Il OOCTYXKHBAaHUS KOTOPBIX TpeOyeTcs Oonbiioe
KOJIMYECTBO paboOUMX, YTO HE SKOHOMUYHO B CIIy4ae OOJBIIOro Aena (eciy TOIbKO He HCIOIb3YI0TCS
CTEPEOTHITHBIC TIeUYaTHBIC (POPMBI HITH HECKOJIbKO CTAHKOB), SIBIISICTCS CYIIIECTBCHHBIM HEIOCTATKOM
BBICOKOM Meyary.

Bousee Toro, a5 MpoM3BOJICTBA METAJUIMYECKOTO HAOOPa U MevyaTHbIX (GpopM TpeOyeTcs Lenblil ex
— GYKBaJIBHO JUTEHHBII 3TaX, Kak B cTapoil Tunorpadun va ®mut Ctput’. IT0 GONBIIOH 1 Karmy-
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tajioeMkuii Tpya. [TosToMy BBICOKas medarth Obl1a BeiTecHeHa odcerroi (oit3ebllllo), koTopas He
TOJIBKO TpeOYyeT MEHBIIUX CPEJICTB 3aTPAT U TPY/Ia, HO U 00ECTIEYMBACT MeYaTh JYYIIEero KayecTna.
Tem He MeHee B psijie CIy4yaeB BCe ellle MPUMEHSIETCsl BBICOKAs Mevarh.

B BbICOKO# MeyaTH MCTIONB3YETCs TOPSYMil MEeTal, TOITOMY €€ OTHOCST K TOpsSYMM cIiocodam, B
OTJIMYHKE OT APYTUX CIOCOOOB MEYaTH, OCHOBAHHBIX HA UCIOJIb30BAHUH XOJIOJHBIX MaTEPHATIOB —
TUIEHKHU WK JIeHTHI. [1oayToHa pUCYHKOB MOT'YT BOCIIPOM3BOAUTHCS OCPEACTBOM
PEPOMYKIMOHHBIX YCTpOiicTB 00biMU criocobamu (‘balllomne 3creerr), kpome riyOOKoO# mevaTu
(p'tol:o§rayure).

3. Nnutorpaduma

DTO0 OYeHB CTApBIid U PaCIPOCTPaHEHHBI BO BCEM MUPE CIIOCO0 IIIOCKON TiedaTH. [[iist u3roToBICHHS
MeYaTHON (POPMBI HCTIONB3YeTCs TUTOrpadCKUii KAMEHb — MEJIKO3EPHUCTBIA U3BECTHSK C TIOCKON
T OBaHHOHN MOBepXHOCTHI0. CIIOCO0 OCHOBaH Ha B3aMMHOM OTTAJIKMBAHUU JKupa U Boabl. [Tocie
CMauYMBaHUA MTEYaTHOW (POPMBI BOI0M KUPHAS Kpacka BOCIIPHHUMAETCS TOJBKO IeYaTarOIMU
AJIEMEHTaMH, KOTOPBIE JIeXKAT B OH

Oif TIJIOCKOCTH € TPOOEITEHBIMH JIEMEHTAMHU.

Jlutorpacdus nerna B o0CHOBY 0 CETHOM TIIOCKOW neyaTu. PoTalinOHHbBIE U MJIOCKOIIEYaTHBIC
MAIlIMHBI IeYaTal0T COOTBETCTBEHHO Ha PYJIOHHOM U JMCTOBOM Oymare.

Hacmonwvuvie uzoamenvcrkue cucmemot (0Oe8lc lop pubH3sblur* — BTP) orpannumBaroTcs
BHYTPHO(DHCHBIM ITPOM3BOICTBOM HJIH IIPOU3BOICTBOM (prpMeHHbIX KypHaioB (borre Jourmal),
KOT'JIa CBEPCTaHHbBIE CTPAHUIIBI JIMOO 3aMUCHIBAIOTCS HA )KECTKUN JHCK, TMOO MepeaaroTcs Mo
MozieMy Ha nedats. BTP HaxonsaT npuMeHeHue B eyaTH KHUT U ra3eT. PexinaMHoe coobiienne
MOYKET ObITh HalIMCaHO, HAOPAHO M Pa30MTO Ha CTPAHMIIBI C TOMOIIBIO TAKMX KOMITbIOTEPHBIX
nporpamm, kak Pa§eMarlcer niu puar!c Express. XapaktepucTuku Habopa MOT'yT MEHSTHCS 110
Macitady wid pasmepy wpu@Ta B COOTBETCTBUH € BO3-

MOKHOCTSAMH M3MCHEHHUS pa3pelleHust n300pakeHus (JIMHUATYPhI) Ha SKpaHe.

4. llnToodceTHasa neyaTb

JIntoodcernas neuars (oll8el-uitio§raplTy) — 3T0 croco6 miockoit neuaru (oitze!;), mpu
KOTOPOM KpPAacCKH € TIEYaTHOM (OPMBI ITepeAar0TCs Ha MPOMEKYTOUHYIO AJIACTUIH YIO
MOBEPXHOCTHh — MOKPBITHE 0hceTHOTO (MeperaTouHoro) muwmHaApa. OdceTHBIN HUIHHAP
3aTeM MEePEHOCUT N300pakeHHe Ha Oymary, KOTopas MoJaeTCsl C MOMOIIBIO NeYamHo20
LWJIMH]pA.

JIutorpacdus Obla MPUHSTA TOBCEMECTHO B Pa3HOOOpa3HbIX (hopMax, BKITFOUYask HEOOIIBIITNE MAITUHBI
i opucoB. OHa UMEET CIeIyIole MPEeUMyIIecTBa!

(a) KOMIIAKTHBIC MAIITUHBI;

(b) 1t JaHHOTO TIPoIecca MPOM3BOAMTCS CIEHaIbHAs OyMara, KaK JIMCTOBas!, TaK U PYJIOHHAS,

(¢) MOXeT TOCTUraThCsI MPEKPACHOE BOCIIPOM3BEICHUE MOTYTOHOB (IaXe /s Fa3eTHOM Meyarn);
(1) OoJiee emIeBOe BOCIPOM3BEICHNE HILTIOCTPALIHIA, TAK KAK HET HCOOXOAUMOCTH B OTJCIBHBIX
NeYaTHbIX (opMax AJis MOTYTOHOB;

(e) MOXHO UCTIOB30BaTh (HOTOMEUATh WIIM HACTOJbHBIC U3/IaTEIbCKUE CUCTEMBI, TakKe, Kak Apple-
MacmlO811;

(O moeT ucmoib30BaThes TUIOrpad)ckas Kpacka BHICOKOI0 KauecTBa, XOPOIIIO Mepeaarolas Bera
u npuaatonias rasHen. CoyeTaHne Xopouieil OyMaru U IISTHIEBON KPacKd 3HAYUTEIBHO YITydIIaeT
BHEIIHUI BUJI TIOMYJISPHBIX )KYPHAJIOB,;

(8) mporecc MOAroTOBKH MEeYaTHBIX (POPM YHILE U TPOIIIE, MTOCKOIbKY OTCYTCTBYET TOPSYHN METAILT,
MIEYATHBIN 11eX OOJIbIIIe TOX0XK Ha OOJBHUILY, YeM Ha TOPSIYUH, ITyMHBIH U TPSA3HBIN 116X BHICOKOU
NeYaTH;

(b) Tekct u pororpaduu NOATOTABIMBAIOTCS HA KOMITBIOTEPE BMECTO METAJUTMIECKHX IPAHOK
Habopa BBICOKOH TeYaTH,

(O nuTOMAIIMHBI XOPOIIO MOIXOIT IJIsi MHOTOIIBETHOH nedaTn (Ha puc. 13.2 naH oOmuii Habpocok
TUIMAYHON YETHIPEXIIBETHON JINTOMAIINHEI);

(]) mporecc HACTOMBKO OBICTP, YTO B COBPEMEHHOM KOMITBIOTEPH3UPOBAHHOM H31aTEIILCTBE HITH
oceTHOI TUTIOTpapUH MOKET 3aHATH BCET'O0 HECKOIBKO MUHYT OT HAITUCAHMSI COOOIICHUS 10 U3r0-
TOBJICHUS IEYaTHOT'O OTTUCKA.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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['maBHOE mpeumyInecTBO riyookoii meyatu (pbrof{;o§raynure) — B 101IroBpeMeHHOM CITy)0e
(GbopMHOTrO HMIIMHJPA, WIK MY(THI, U B BO3MOKHOCTH I1€4YaTaTh JACIIEBO U KAYECTBEHHO HA TJIAIKOM
(cymepkanaHIpupoOBaHHOMN) Oymare, KOTOpast HCIIONIB3YETCs IS )KEHCKUX HKYPHATIOB.

['my0Ookast me4yath (B CBOMX JIYYIIMX BaAPUAHTAX) UCIIOJIB3YETCSI IPU M3TOTOBICHHH OYTOBBIX MAPOK
U XyZI0KeCTBEHHBIX penpoaykuuii. B Coennnennom KoposneBcTBe ee Havaau UCIONIb30BaTh
MOMYJIIPHBIE KYPHAJIBI ¢ OONBIIMMU 00beMaMu THpaxkell. B nanpHelinem riry0oKyro neyaTh CTajau
NPUMEHHUTH TIPU M3/IaHUH WLTIOCTPHUPOBAHHBIX I'a3eT «BBIXOIHBIX AHEH». OnHaKo Oonee HOBbIE
YKEHCKHUE JKypHAJIbl M )KypHAJIBI C IPOrpaMMaMHU Iepeaad BepHYIUCh K o) ceTHOM aurorpadumu,
MO3BOJISIONICH padoTaTh ¢ PyJIOHHOW OyMaroi.

[TepBoHaYampHO TEXHUKA (DOTOTPABIOPHI OTIIMYATIACH OT THITOTpadcKoro Habopa u TuTorpaduu TeMm,
YTO Ha MOBEPXHOCTHU MEYATAIONIETO YCTPOICTBAa HAXOAUINCH MaJICHbKHE KBAIPATHBIC OTBEPCTHS
pa3iu4aHOi TITyOnHB. Pa3Hoe KomudecTBO TUITOTpad)CKOM Kpacku, TOMagaBIIeld B HUX, JaBaJlo
pas3nn4Me B HACHIIIIEHHOCTH LIBETOBOTO TOHA OTTHCKA. KpacuTens OyKBabHO MPOMUTHIBANI Oymary B
orpeielIeHHBIX MecTaX. TexHuka (hoTorpaBOpsl HAOMUHAET NMPOTPABIMBAHUE N300pAKCHN Ha
ME/IH.

B Hamm mHYM rioyOokas mevyath UCIOMb3YeTCs TakKe /IS TIeUaTH SIPIIBIKOB M YITAaKOBOYHBIX
marepuanios (7. HoBas TexHonorus uns NrepmaHnmn

Bonee HoBbI#, HeMerkuid, criocod ¢ororpasiops (barcl-clol; 8y8ler), kauecTBO MPOIYKIIHH
KOTOPOT'0 CPABHUMO C Ka4e€CTBOM MPOAYKIHUU JTUTOO(PCETHOM MeYaTu, MPeACTaBIIAET JIEKTPOHHAS
rpaBUpoOBaibHAs cucTeMa, ucnodibayromas KH8cho§rapll. [ToBepXHOCTh IMIMHAPA UMEET STUCHKHU
Pa3IMYHBIX Pa3MEPOB, YTO COOTBETCTBYET Pa3IMUHOMN SPKOCTH MM HACHIILIEHHOCTH 1IBETA B OTJINYHE
OT s'YeeK pa3HOM rIyOHHBI B TPAJULIMOHHON TTyOOKOM Mevary.

8. dnekcorpadus

TepBonauansHo duexcorpadus (Mexo§raplty) ucnons3osanack B PUTaHMH JUIs TI€4aTH HA TOHKHX
MaTepHaiax, Takux, Kak ojbra KOHPETHBIX 00epPTOK, 3aTeM OHa mosy4dnia pasputue B CILIA
mensercs it nedatu Oally Maii v ee NOYSPHHUX M3/IaHUI B HOBOW THUIOrpaduu Ha I0T0-BOCTOKE

JlongoHa.

HaneuvataHHoe n3obpaxeHue
N3obpaxeHue,

KoTOpOe Hafo

HanevaTtaTb

(obpasew) .
MPUHLUMN MMYBOKOW MEYATU

POpMHbIN LMNUHAP BpaLLaeTcs B pe3epByape ¢ TunorpadCckon Kpackon. B Thicsumn rpaBupoBanbHbIX sueek opMHOro LMnuHapa noctynaet
Kpacka. Ee nanuwek cHumaeTcst rmbknuMm ctanbHbIMK pakenamu. OcTaBLlasics Kpacka ¢>opMMpyeT V|306pa>|<eHme npAMbIM NnepeHeceHnem
Ha Bymary.

Puc. 13.3. ny6okas neyatb

B sTOoM mporiecce poTarimoHHO BEICOKON TI€UaTH UCTIOIB3YIOTCS AIACTUYHBIE PE3UHOBBIC TIEYaTHBIC
(b opMBbI U OBICTPO3aKPETUISAIONINE-CS NI OCHOBAaHHBIC Ha BOJIE Kpacku. brnarogaps ymyumenusiM ¢o-
TOTOJIMMEPHBIM NIeYaTHBIM (hOpMaM U crienaIbHbBIM KpackaM (rek-corpadus B 80-x romax Oblia
MPHUCTIOCO0IIEHA JIJIsl Ta3€THOrO MPOU3BO/ICTBA U CTala KOHKYPUPOBAThH C OCETHOMN MeUaThIo.
daekco-rpadckre Kpacku sipye, yeM odCceTHbIe, U, Kak coodiana pekiama B bany Maii, oHU He
MAYKaroT MajbIbl PYK YATATENIeH. DTOT MpoLece 00eCTeYBaAET TaKKe OYEHb XOpOolIee KayeCTBO
WTIOCTpALMKA U [IBETHBIX penpoaykiuii. dnekcorpadus MMPOKO UCTIONb3YETCS IPU U3TOTOBIEHUN
ATUKETOK, YITaKOBKH U3 (OJIBIU U MOJIUMEPHBIX MAaTEPHAJIOB.

JlpeBHUE KUTAMIIBI KCIIOIB30BAIH J1sl TpadapeTHOM mevyaty (3creen prriing) SKpaH HilH CeTh,
CAETAaHHYIO U3 YeJI0BeUeCKUX BoJoc. OCHOBHOM MPUHIMI COCTOUT B TOM, YTO KpacKa ¢ OMOIIbIO
AIIACTHYHOTO paKelis MPOJaBINBaeTCs dyepe3 TpadapeT, pacnonaraeMblil MOBEpX IIEIKOBOr0 AKpaHa
WJTH HEUJIOHOBOM, KUCEHHOM MITM METAJUTMYECKOU CETKU. DTHUM CIIOCOOOM MOYKHO BOCTIPOM3BOJIUTH
neyaTh OT OYSHb MIPOCTHIX H300pakeHuil 1o ¢pororpaduii Ha pa3IMUYHBIX MaTepraiax, B TOM YHUCIIE U
Ha HEIUIOCKHX MOBEPXHOCTSX, TAKUX, KaK OyTHUIKK. DTO YHHBEPCAIbHBIH MpoIiecc, KOTOPBIi MT03BO-
JsIeT mevatath Ha Oymare, JepeBe, IUIacTHKe, CTEKIIE, TOCKaX, MaTepHH, pe3uHe U T.1. TpadapeTHoit
MIEYaTHIO BBHITIOJTHEHBI TUIAKATHI, KOTOPBIC MBI BUJMM B BUTPMHAX MarasmHoB, a TAKKE N300paKeHUS
Ha aBTOOYycax, CyrnepoOIOKKaxX KHUT, MTAHETISX Pa3HbIX HHCTPYMEHTOB, TIeTIeIbHUIIAX,
PEKIaMHUPYEMBIX pydYKaX, TaJCTyKax, KOPOOKax COKOB M MOJIOKa, OyThIJIKaxX MHUBa, OAJUIOHYMKAX U
up. (puc. 13.4).

DJIaCTUYHBEL pakKesyib NPOTaJIKMBaeT KPAaCKy uepes BKpaH
doTorpadusa Tpadpapera

>l |.4,47*4-:121-440
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CeTeBol 3KpaH, HaTAHYThIN Ha pamy N3obpaxeHue, nonyyeHHoe Ha 6ymare

MPUHLWM TPAGAPETHOW MEYATHU

M3o6paxeHune dpotorpacdupyeTcs Ha ceTeBoi aKpaH. dkpaH NPOKpaLLeH, * NacTU4Hblii pakenb NPOAaBNMBaET KPacKy Yepes akpaH Ha
6ymary, Ha KOTOpPOIA BOCNIPOM3BOAUTCS M30bpaxeHue.

Puc. 13.4. TpadapeTHas neyatb

10. UndpoBas neyatb

[udposas nevars (Eriial prmiing) cTaHOBUTCS TNIABHBIM KOHKYPEHTOM JUISl MAJOTHPAXKHOU TeYaTH
W TeYaTy Ha 3aKa3. ITO TEXHOJIOTHs, MO3BOJISIONIAs TeuaTaTh 0e3 neyaTHbIX (GopM, PerpoayIHpo-
BaHUs, IUIEHKH, MOHTa)ka U CKaHUpoBaHUs. KauecTBo 1iBeTa CTOMb K€ XOpOIlIee, a YacTo Iaxe
JydIle, 4eM B OOIIENPUHATON 0CceTHON MeyaT BEICOKOTO KauecTBa.

B ornmume ot Apyrux neyaTHbIX TEXHOJIOTHHA U(POBas e4aTh MO3BOJISAET MPOIABIAM U
CO3JIaTeNIsIM PEKJIaMBbl JIeIaTh MaTepUalbl, BO3ACHCTBIE KOTOPHIX HAMIPABIECHO Ha HEOOIbIINE
TPYIIBI PEUITHEHTOB WIIH 1a)kKe KOHKPETHBIX Jitoiei. KommuecTBo, HeoOXoaumoe 11st OKyIaeMOCTH
THpaXxa, COCTABIISIET BCETO JecaTh Konuii. OfHa yHUKaIbHAs XapaKTEPUCTHKA OTINYACT HUPPOBYIO
MevaTh OT TPAJUIIMOHHBIX METOOB: KaXK/Iasi CTPAHUIIA MOXKET OTIMYATHCS OT Apyroi. [laxe gactu
OJTHOM CTPAHUIIBI MOTYT OBITH Pa3HBIMH, IIOATOMY ITyOJIMKAIIMK HOBOCTEH, JAETTOBBIE TIHChMA,
(bupMeHHBIE KypHAIIbI, PEKJIAMHBIE JTUCTKH, OYKJIETHI, TOCTEPHI U T.II. MOT'YT HE TTIOBTOPSITHCA.
Pasznuunas nundopmarus noctynaer u3 0a3bl JaHHBIX U OOBEAMHSIETCS C YKEe HMEIOIIMMUCS Ha
CTpaHMIIE JIEMEHTaMH, TaK YTO He TpeOyeTcsl HUKa-

n3MeHeHu#. [ monoObHoro oObeIMHEHNS] HET HUKAKUX OrpaHUYEHUH, ITOITOMY TEKCT,
MOJIPUCYHOYHBIE TIOJIMTUCH U TOHATIbHBIE N300payKEHUsI MOT'YT OBITh pa3JIMUHbI Ha KaXKI0H
Hare4yaTaHHOW KOMUU. JTO, OE3yCIOBHO, SIBISETCSA UACATBHBIM /IS TEPCOHU(PHUIIMPOBAHHOMN
pEeKJIaMbl, OTKPbIBasi OOJIBILION CIIEKTP HOBBIX BO3MOKHOCTEH JJIs1 PhIHOYHBIX ITPOU3BOIUTENEH,
PEKJIaMHBIX OTJICJIOB U ar€HTCTB.

Opna MeXyHapo/AHas OpraHu3alysl, CIeHaTu3UPYIOLIAscs Ha MOCTaBKaxX B O(UCHI, BBITyCKAeT Kak
OCHOBHOM, NOJIHBIN KaTaJIOT, TaK M CEMb MUHHU-KATaJIOr OB, MPEIHA3HAYEHHBIX JUISl Pa3IMYHBIX TPYIIT
ee KIreHToB. KimneHTs! KinaccupuuupyroTcs B 3aBUCIMOCTH OT MX CTEIICHU PUBEPKEHHOCTH
MOCTABIUKAM, YPOBHS PacX00B M 00beMa MOKYIIOK, a TAKXKe XapaKTepa 3aKa3plBaeMoro Topapa. B
Ka)XJIOM MUHH-KaTaJIOre BapbUPYIOTCS U XapaKTePUCTUKU ToBapa. Yem Ooublie norpedurenu no-
KyTaJH paHblle, TeM OOJIbIIast CKUIKAa UM ITPEI0CTaBIACTCS.

TeopeTnuecky UCNonb30BaHUE IU(POBON MEeUaTH JaeT BOSMOXKHOCTh KKIOMY MOKYIIATENIO
MPEUIOKUTh WHANBUIYAIbHBIN KaTajor. O4eBUIHO, 3TO SKOHOMUYECKH HEI(P(HEKTUBHO, HO
KOMIIaHHSI UMEET BO3MOXHOCTh TIPUOJIM3UTHCS K Ueany. B mporiecce HarmucaHus pekiiamMmbl
KOMIaHMsI 00CYXKIIaeT KK Iyl MePCOHATBHYIO TIEPBYIO CTPAHUILY OOJIOKKH ISl CBOMX MUHH-
KaTaJIOroB: KaX/1asi TEKyIasi CKUJIKa 00yCJIOBJIEHA MTPEIbIAYIIIMMH ITOKYTIKaMHU JIAHHOT'O ITOJTy4daTess
peKJIamBbl.

OO6b1uHO 11BeTHAs LU (poBas neyatb MoxeT AaBathk Oosiee 2000 ABYCTOPOHHUX CTpaHUIL B Yac.
BeinmyckHas CHOCOOHOCTh OrpaHNYEHa TOJIBKO 3arpy3K0i eYaTHOro cTaHka OyMaroi uiu Jpyrum
MaTepHajIoM JUlsl le4aTH. DTO JaeT BO3MOXKHOCTh IEYaTHUKY WM COTPYAHUKY PEKJIIAMHOIO OT/IeNa
KOMIIaHUH BBITIOJHATE paboTy Ha 60% ObicTpee, yem B ciyyae 0ObIYHOM oceTHOM nevatu. 1o
COOOILEHUSAM MOJIb30BATENEH 3TOM TEXHOIOTUH, OHA MOXKET OBITh TakkKe U 00Jiee SKOHOMUYHOM.
OpHa u3 HanboJee BaKHBIX 0COOEHHOCTEH IM(PPOBOH NIEUaTH — CHOCOOHOCb NPUHUMATND
KOMNblomepHble OanHble. DTU JaHHbIE IEPEBOJIITCS B MEYaTHbIE H300paKeHH . DIIEKTPOHHAs
Bepcust mpousBoautcst Ha PC wmu Mae npu mo6om npumenennu Po818cmpl:. [ToarorosnenHas
paboTa coxpaHseTcst U OTHPABIISIETCS JUTS MIEYaTH Ha )KECTKOM JIMCKE, C TIOMOIIBIO MOIeMa UJTH
HHTErpupoBaHHbIX crcteM nudposoii cetn (1re8ralecl 8y8ler8 Omiia! Helyorlc — 18BK) —
HOBBIX IIEpENAIOIINX CUCTEM BBICOKOTO KauecTBa. [locie ycTanoBKY Ui paboThl (ailiibl ¢
KOMIIBIOTEPA NOCTYNAIOT HENOCPEACTBEHHO B II€YATh.

[udposast nmevath 001a1a€T BO3MOKHOCTBIO MTHOBEHHOTO BocTipon3BeieHHs. CoxpaHeHne paboThl
B IAMATH KOMIBIOTEpA U €€ BOCTIPOU3BEICHNE B CITydae HEOOXOJUMOCTH COBEPIICHHO UCKITIOYAIOT
BO3MOKHOCTh YHHUTOXKEHHS HAIIEYaTaHHOT 0.

Cucrema npuauMaeT nannbie Poii3cii/1, ¢ aucka wiu ¢ 3axomom B 150Tu[. [laHHbIe IepeBOATCS B
IBOMYHOE oToOpaxkeHHe oOpasa mocpeacTBoM Ka8ler 1ta§e Processor (K1P), 3arem nzobpaxkenue

BOCHPOU3BOAUTCA HENOCPCACTBCHHO HAa MaT€puall IJid 1ne4yaTu.

IMpumeuanue: Tepmun ocnosa (5ub8lrale) ucmonb3yercst Is OMUCaHKs MaTepHaa, MpeIHa3HauYeHHOTO JUIS IPOIiecca IeYaTy.
[Npesxne uCIoIb30BaINCh TOIBKO Oymara, ocka M BOJIOKHA, a ceidac MOTEHINAIBHO JII000H MaTeprall MOXeT ObITh
HCIIOTB30BaH JUTS ITeYaTH Ha HeM n300pakeHns. TpadapeTHas medaTs MO3BOMISET «IIeYaTaTh» Jake Ha BOJE.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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Cy1iecTByeT HECKOIBKO TEXHOJIOTHI UPPOBOM NedaTu: oT IBETHBIX (poTokonuit Camnor, Oce u ap.
1o Hel(lelber§ B1, ucnons3ytorieii rexunonoruto Corplller 1o Plale (CTP). Ilpu stom mpusHa-
€TCsl, YTO OCHOBHBIM MPU3HAKOM HU(PPOBON TEXHOIOTHUH SBIISETCS BO3MOXXHOCTb
WHIWBUIYyaTU3alMK KX 101 cTpaHulbl. J[Be cuctemsl, caenannbie ¢ momorpio 1n(H§o u Xellcom,
MO3BOJISIIOT OCYIIECTBIISITh PA3HOOOPA3HYIO MeYaTh CTPAHUII.

B cucremax Ha ocHoBe XeHcom ncnonb3yroTest pyJoHHas Oymara u KceporpapuuecKuii
(ToHanbHBI) mporecc. B cuctemax 1nmio ucnonb3yercst COOCTBECHHAS KU IKasI
(amexTporpadudeckas) kpacka s nubpoBoii odeerroit BetHoit ((M§11al oli8e! colonr) meuarn
(mecTh nBETOB). BO3MOXKHO MCIIOIb30BaHKE JIMCTOBOM WU PYIOHHOW OyMary.

Cuctemsr XeHcomn u 1ncH§o mo3BoisifoT nevaTate Maiible THPaKU M OTAETIbHBIC 3aKa3bl, B TOM
YHCIIC U 0 MHAMBHUIyaIbHBIM BapuaHTaM (Yanable 1nlorrnal:ron Prr1T8 — YV 1P). U ta u apyras
CHCTEMBI 00€CTICUNBAIOT IBYCTOPOHHIOIO MIEYaTh.

Cuctema 1rkH§o nmo3BosnsieT oCyiecTBIATh eUaTh HAa CaMbIX Pa3HOOOPA3HBIX MaTepUanax u
COYETaTh pa3InYHbIC [[BETA, @ CUCTeMe Xe&OoI T0CTyIeH 0oJee MUPOKU (GopMaT rmevyartu.

C momompto cuctemsl lrcll[*0'8 Turbo8lrear Bo3moskHa TIeUaTh MaJIbIX THPAXei, a pabodre
3aJ]aHusl MOTYT OBITh CTPYIITUPOBAHBI. DTO 03HAYAET, YTO MeUaTh UACT OE30CTAHOBOYHO U HE HYXKHO
NPepBIBAThCS M MEePe3aIyCcKaTh MPOLECcC IPU BBOJIE HOBOM paboThl. Takum 00pa3oM, revararoliee
ycTpoiicTBO, ucnonbiytomiee Turbo8lreat, MokeT SKOHOMUTH BpEMS U ICHBI'H.

Inamo Ot — apyroi TUM nevaTy 3Toi cepuu, ObLT pa3paboTaH ISl IeYaTH SPIIbIKOB U
YIIaKOBOYHBIX MaTepHajoB. B HeM, Kak u B TeX croco0ax, riae OyMmara nojaercsi C pyJioHa, MOXKHO
UCIIOJIB30-

Bbibop npouecca

11. JocTynHOCTb Npouecca

[MToxymarento THIOrpad)CKUX YCIyT CIEAYeT NOAyMaTh Kak 00 aCCOPTUMEHTE CUCTEM, TaK U O TOM,
HACKOJIBKO OHH MOAXOAT As paboTel. B Bputanuu u 3anaanoii EBporie ncnonp3yrorest Bce MIECTh
THUIIOB NIeYaTH, HO TaK JeJI0 OOCTOUT HE BO BCEX cTpaHax Mupa. DaKTHUECKH BO MHOTUX
Pa3BUBAIOIINXCS CTPAHAaX, I7Ie HAYaJl BHIXOIUTH HOBBIE Ta3eThl, MAIIMHbI U1 0hceTHOH meyaTtu
ObUTH BBE/IEHBI HA MHOTO JIET paHblie, 4eM B bputanuu. bosee obmenocTynHbl pa3indyHble BUABI
muTorpaduu.

12. CneumnanbHbIN KOHTPOJbHbLIA CNUCOK

HmeeT cMBICT IPOAHATU3UPOBATh CUETa BCEX CTaIUi M3laHus ([IeUaTH), MPE¥kKIe YeM CIIPALIUBATh O
KOHEUHOM 1ieHe. J[j1s1 3Toro cienyer moayduTh BCIO HYXHYI0 HHpopMaiuio. OCHOBHBIE 3JIEMEHTHI,
KOHKPETHU3HUPYIOIIKE U3aHKe, TpUBEIeHBI Ha puc. 13.7.

13. O6cyxaeHue

Jlnst Toro 4yTOOBI OHATH, KAKOM MCIIOJIB30BATh MPOIECC U KaKOE KaYeCTBO MOXKET OBbITh
rapaHTHUPOBAHO, pa3yMHO 00CYIUTh U3AATEIHCKYIO Pa0OTy C pa3IMYHBIMU CIIEHUATHCTAMU 3TOTO
nena. Cienyer neperoBOPUTh O LIEHE U, €CIM 000CHOBAHME PA3IMYHBIX 1IEH HEYOeIUTEIbHO, HY)KHO
CIPOCHUTD MEYaTHUKOB, IOYEMY OHM TaK BBICOKU WJIM TaK HU3KH. OJHUM U3 00BSICHEHUI MOXKET
OBITh CKOPOCTH NEYaTalOMIMX MaliuH. LleHa MoxkeT 3aBUCETh OT pa3Mepa JucTa Oymaru, KOTOpblid
MOJXOAMT I JAaHHOM MAaIllMHBI, @ TAKXKE OT YKCIIA OTTUCKOB, KOTOPHIE MOKHO MOJIYYHUTh IIPU
pa3pe3aHuu OJTHOTO JIUCTA, IIU OT KOJIMYECTBA OTXO/IOB, €CIIM HEOOX0AMMa Moape3ka jucta. Jlyqrre
00CYIHTH C MEYaTHUKAMHM JETalld paOdOThl, Y4eM MPOCTO MPEICTABUTH UM JU3AIH U TEKCT COOOIICHHUSI.
[TedaTs BKJIIOYAET M TEXHUYECKUE JIETAJH, TaKKMe, KaK Au3aiH mpudra, Oymary, UCTIOIb30BaHHE IIBE-
TOB, pa3Mepbl TOTOBOM MPOIYKIHUH, MIEPEIuIeT 1 0coOeHHO OporropoBanue. Eciu neyatHUKy
NPEJOCTaBUTh BO3MOKHOCTB, OH MOXKET JIaTh COBET, B Pe3yJbTaTe KOTOPOro paboTa MOXKET CTaTh

OoJiee KaYeCTBEHHOM, MPAKTUYHOMN M, BOZMOXKHO, 00J1e€ SKOHOMUIHOM.
Howmep 3akasa: KnveHT nnu otgen: HassaHwe npoekta: [JaHHble 3akasa:
KOHTpOnbHbIE CPOKMU:

[laHHble 0 pa3mepax NocTaBoK:

[etanu nocTaBoK:

KonuuecTtBo cTpaHuL;:

MpoueccyanbHble HOPMBbI:

Pasmepbl u doopmar:

MeyaTHbIN TUpaXx:

MaTtepuansl (cbipbe): * Mepennet CTpaHuubl TekcTa Opyroe

ONoOrWONE
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9. Liseta: MNMepennet CTpaHuubl TekcTa [pyroe

10. TMMopgrotoska k neyatu: NepenneTt CtpaHuubl Tekcta dpyroe Maket
Unnoctpauumn Ouarpammel / cxembl UnnocTpawmm Ha BCo nonocy Haknenku Pasgensi
11. Tlpo6Hble OTTUCKMU:

12. OkoHuaHwue: JlamnHmpoBaHue MNpunoxenns Opyroe

W3paTtenbckue pacueHku:

1. HanmeHoBaHue

2. HanvmeHoBaHwve

3. HaumeHoBaHue

LleHa Llena Liena

3a Tupax 1000 3a Tmpax 1000 3a Tmpax 1000

KoTponbHble Bonpochbl K rnase 13

OOBsACHATE PUHIIKI BRICOKOH T1eyatu. (2)

B uem 3axmogaercs npunnum gurorpadun? (3)

O6mwsacaute TepMuH «odeeT. (4)

KaxoB nipuanmn riry6okoii medatu? (6)

Yem cuctema F018cbo§raph otindaercs ot 00braHO#M raybokoii medatu? (7)

Yro takoe diexcorpadus? (8)

Ha uem ocxoBaH mpuHImn tpadapernoi meyatu? (9)

Yro Takoe mudposas neyath? KakoBbl ee OCHOBHBIE 0COOCHHOCTH U mpeumyiectsa? (10)
HaszoBuTe oTinunTeIbHBIE OCOOCHHOCTH MMEYaTHON MPOAYKIIUH, KOTOpasi IPOM3BOIUTCS CIOCOGOM
meJIKorpa(bHH (Tpadapernoit meuaru). (9)

10. Kakre OCHOBHBIC MMapaMeTpbl HEOOXOAUMO YYeCTh IpH

NOAroTOBKE MaTepuaia ans neyatu? (12)

11. TTouemy Ba)kKHO MOJNYYUTH JAHHBIC O LIEHE OT PA3HBIX CIICLUATNCTOB B 00JTACTH MEYATH U BHISICHUTB,
HOYeMy LICHBI 32 TY e caMylo paboTy MOI'YT CYLIECTBEHHO pasnuyarbes? (13)

[Mabnuk punenwHs
PR 1 peknama: pasnuyusa

1. BBepgeHue

[Mabauk puneiimns (public relatios — PK) wacto cMemmBaroT ¢ pekiiaMoii ¥ HHOT/1a HeTIPaBHILHO
Ha3bIBatoT «nabu-cutu» (publlcity), myTas ero ¢ mpoaBHKEHUEM TOBapa K MOTPEOUTEITO
(protoiion) u paccmarpuBas PK kak yeTtBeproe «P» B MapKETHHIOBOM KOHIICTIIIMU YEThIpeX «P» (cM
1.14). Eme xyxe paccmarpuBath PK xak popmy pexiiampl, 60iiee TOro Kak «0ecIuiaTHYI0 peKiiamy».
PK Taxxe myTarT U cO CTUMYJIMPOBAaHHEM Iporecca npojaxu. [losTomy B pykoBoacTBe 10
pexsiame 0coOeHHO BaXXKHO MOHATH cyTh PK 1 ero otinuune ot pexsiamsl. IT0 1Be pa3Hblie GOPMbI
KOMMYHHUKAIIUH, HO peKyiama, BEpOosITHO, OyaeT Oosee 3¢h(HheKTUBHOM, eciIM XOpOIIO HallaXkKeHbI CBSI3U
C 00IIECTBEHHOCTHIO.

I"oBops kpatko, 1enb PK — B3aMOIOHMMAaHKE C 00IIECTBEHHOCTHIO Yepe3 NH()OPMUPOBAHHOCTD U
00pa30BaHHOCTh YYaCTHUKOB PbIHKA. Y CIIENIHO «00y4as» peiHOK, PK nomkeH cTpoutbes Ha 10cC-
TOBEpHBIX (hakTax, ObITH HAJICKHBIM U 00BEKTUBHBIM. Pekiiama, kak yke ObUIO MOKa3aHo, T0JKHA
OBITb nOOYOUmMenbHOU B UEIIAX YCIEIIHON IPOIaXkH, 1 OHa MOXKET ObITh YMOLMOHAIBHO
OKpaulieHHOH, JIpamatuuHoit u npuctpactHol. Takum 0O6pa3om, Ii1laBHOE pa3iMyue B TOM, UYTO JUIS
noctuxenus csoeit nenu PK gomxen ObITh 6ecnpucmpacmmusim, TOra Kak pekiaMa J0KHA ObITh
MPUCTPACTHOM.

OpaHako HAMHOTI'O JIer4ye PpeKIaMUpPOBATh TO, YTO JIFOJIM 3HAIOT U IOHUMAIOT, TaK YTO peKJIaMy MOXXHO
caenath 6onee 3(h(HhEeKTUBHON M YKOHOMUYHOM, €CJIN CYILIECTBYIOT OOpaTHBIE CBSI3U C
00IIeCTBEHHOCTHI0. HampruMmep, moTeHInanbHbIe TYpUCTHI Oy IyT 4yBCTBOBAThH ce0sl yBEpEeHHEE,
€Cld, 3aKa3bIBas OTIbIX Ha bapbamoce wim MaBpukun, oan 0y-JIY T 3HaTh, TIe pacoNoKEeHBI 3TH
OCTpOBa, KaKOH TaM KIIMMAT, U y3HAIOT Jpyrue ux ocodenHoctu. Takyro nHGOpMAIIIO MOKHO
IIOJIYYUTh U3 CTATEH, NOCBAILIEHHBIX ITyTEIIECTBUAM, WM U3 TEIEBU3MOHHBIX IPOTrpaMM, TaKHX,
kak MyA You TVece Heze.

HenpaBuibHO 1ymMath, YTO CBA3M C OOLIECTBEHHOCTHIO CKJIa/IbIBAIOTCS TOJBKO U3 CPEJCTB
neyatu win, Toudee, CMU, xyna BxoasT Takxe paauo u TeneBuaenue. Coppemennsiii PK
pacripocTpansieTcs Ha 6cto chepy QyHKINOHUPOBAHHSI KOMMEPUYECKHX U HEKOMMEPYECKHX,
OOLIECTBEHHBIX U YaCTHBIX Opranu3anuii. OH KacaeTcsi BOIIPOCOB, BBIXOIALINX 32 MIPEIEIIbI

©CoOoNoO~wWNE
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MapKETHHTA U PEKJIaMBbl; TOCTATOYHO YIIOMSHYTH TOJIBKO Pa0OTY C KHUTEISIMH OTPEICICHHBIX
paiioHOB, CITyXKaIluMH GUPM, aKIIMOHEPAMH | MMOJIUTUKAMH. B KOHIIE JaHHOM IIaBbI 3TO
nokasano Ha npumepe BHM3U Ca3. llupokum nonem aesrenbHocTH aist PK Opina
npoUIIaKTHKA KPU3UCHBIX CUTYAIU, TaKuX, KaKk 3a0aCTOBKH, KaTaCTPO(bl U HENPEIBHICHHbIC
obcrositenscTBa. Jpyrum HampasienueM ObuTH nonutudeckuii PK u nomuruueckoe
no66upoBanue, B ToM unciie EBpornetickoro Cotoza (EC) B CtpacOypre, JIrokcemMOypre u
Bproccene. Hekotopsie paboTsl B 001actu PK cBsi3aHbI ¢ 3aKOHOIaTENHCTBOM U PYKOBOJICTBAMU
0 peKjame .

2. PB. onpegneineHust

[TpuBeneM qBa XOPOIIO U3BECTHBIX OINpPEAETICHHs . 0JHO — OpuTaHckoro Mucruryra
obmiectBennbix cBsaseit (lunilllle ol” Publio Kelaltom — 1PK), a apyroe — u3 oT4eToB
MexayHapoaHOi KOH(PEPEHIINH 10 CBSI35M ¢ 00IIeCTBEHHOCThIO, MPOBOIUBIIEHCS B T. MEXHUKO.
(a) Ompenenenune 1PK.

PK — 0 n1anomepHas nocmosanHo ocyujecmensemas 0essmeibHoCmsb no 06ecneuenuio
DPABHONPABHO20 83AUMOOCUCMBUS U Yepe3 MO 83AUMONOHUMAHUS MeHCOY Op2aHu3ayuell u ee
00uecmeeHHOCMbIO.

BaxHbIM B 3TOM OIIpEJEIIEHNH SBISIETCS IOAUEPKUBAHUE HAMEPEHHO20 XapaKTepa CBsi3el ¢
0O0IIECTBEHHOCTHIO, TAKNX, HAPUMEP, KaK peKIaMHasi KaMITaHUs, U 83aumHoU (WK
JIBYCTOPOHHEH) KOMMYHHKAIMU. B CBA3SX ¢ OOIIECTBEHHOCTHIO CTOJIb YK€ BaXKEH MPUTOK
uH(popManu 1 00paTHbIE CBSA3H, KaK U €€ TOCTYIUIEHUE K noTpeduTento. CBs3u ¢

06H.I€CTBCHHOCTLIO MOKHO CPaBHUTH C I'Ia3aMU,
' Yyraremsim coBeTyeM 00paTuThes K apyroi kaure @. hxedrunca — «I[1abiuk pu-IeHIIMH3», epeBOa KOTOPOi BRIHAET
B m3parenscrse FOHUTU B 2002 r. (npum, ped.).

yIIaMH ¥ TOJIOCOM OpraHu3aIii. DTO OJIMH U3 BUAOB MMO3HABATENBHBIX CUCTEM. Ho B oTinuune
OT PEKJIaMBbI 37IeCh MPOIIECC KOMMYHUKAIIUU IBYCTOPOHHUIA.

(a) «xMekcuKaHCKOe» oTpe/esieHHe.

PK — smo uckycemeo u nayka ananuza meHOeHyutl, npo2HO3UPOBAHUS UX NOCAe0CEU,
8b10a4U PEKOMEHOAYUL PYKOBOOUMENSAM OP2AHUZAYUL NO CO30AHUIO U 0OCTYIHCUBAHUIO
npocpamm Oelcmsuii 8 COOmeemcmsuu ¢ KOpnopamueHbiMu 1 00UeCmeeHHbIMU UHIMEPeCcamu
00HOBPEMEHHO.

ITO0 0YEeHb MHTEPECHOE OTpeIeTIeHUE Mo uepKkuBaeT Tpu acnekra PK: 1) HeoOxoaumMocTh
MPOBEICHHUS HCCIICAOBAHMUS IS OLICHKH CUTYaIMH, 10 TOro Kak cheraBnsate nmporpammy PK; 2)
npe0CTaBIEHUE COBETOB MEHEKEpaM M 3) He0OX0AUMOCTh TOro, yTo0bI PK ciyxuin
uHTEepecaMm obmiecTBeHHOCTH. [locienqHee nmpeamoaraet, 4To0bl COOOIIEHUS B JAHHOH 00J1acTH
OBLIH MTOJIMHHBIMH, TIPABIMBBIMU H HAJIC)KHBIMU.

3. Pasanunuua

Berenum npuHnunuaneasie pasimuns mexay PK u pexiiamon.

(a) TekcroBsiii PK — cooOmenust pupmentbie (M Apyrue cpecTBa KOMMYHUKAITHH, TaKUeE, KaK
(MpMEHHBIE KYpPHAIIBI U BHJICO) JIOJDKHBI OCHOBBIBATHCS HA (haKTax M ObITh HHPOPMATHBHBIMH,
0e3 «yThix» (puiiery) pexiam (cM. 20). J{ist Toro 4ToObI OTBEUATh KPUTSPHIO HAJICKHOCTH, OHU
JIOJKHBI OBITH O0JIee 00YUaIOLIMMU, HEXKETH MO0YXKIAI0IUMU, TPEACTaBIIsAl (pakTHIECKUe
JIAHHBIE, @ HE AIMOIMOHAIbHBIC HJIH BIICUATIISIONINE YTBEPXKACHHS (B OTJIMYHUE OT PEKIIaM), U
JIOJKHBI M30eraTth caMoBOCXBalleHUi. B 1ienom tpedyetcst npyroii muTepaTypHbIN CTHIIb.

(b) PK 3arparuBaeT MHOTHE OpTaHU3aI[UH, KOTOPbIE MOT'YT OBITh U HE CBsI3aHbI C pekiiamoi. Tak,
no’kapHasi KOMaH/1a He 3aHUMAaeTCsl PeKJIaMoil moxapa.

(c) PK paboraer ¢ u3natensmu u npoarocepamu CMMU, Toraa kak pekiiama — ¢ MpoIaBIiaMu
PEKIaMHOTO MeCTa WK 3UPHOTO BPEMEHHU.

(n) Torma kak pexiamMa 0OBIYHO apecoBaHa OTACIBHBIM CETMEHTAaM PhIHKA U KOHKPETHBIM
coranbHBIM ciosiM, PK oOpartaercss Kk MHOTOUMCIICHHOM 0OIIIECTBEHHOCTH OPraHU3allud, K
COIMAIBHBIM T'PYIIaM, ¢ KOTOPBIMU WH()OPMAITMOHHO B3auMoieicTByeT. OHM MOTYT HE OBITh
MOKYMaTEeJISIMU TOBAPOB U YCIIYT KOMIIAHWH, 4, HAIIPUMEp, €€ HHBECTOPAMH HJIM CIYKaIIUMHU
(cM. Takxke 4).
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(e) Pasuuia B rienax. B pekiiame 3aTpathl OMPeensiOTCS CTOUMOCTBIO €€ CO3/aHusl, IPOU3BO/ICTBA
U IICHOHM pekiiaMHoro mecta uiu 3¢upHoro Bpemenu. Llena PK omnpenensiercs 3arparamMmu BpeMeHH,
TaK Kak paboTa ¢ 00IIeCTBEHHOCTbIO TPEOYIOT OONBIINX 3aTpaT TPy/a; IUTIOC 3aTpaThl Ha
MPOAYKIIMIO, TAKKE, KaK MevaTh (PMPMEHHBIX )KYPHAJIOB WM CO3JJaHHE BHUJIEO.

(T') B kaxmoM ciydae MCHONB3YIOTCS pa3inuHble CpecTBa. PexiiaMa mpernMyIecTBeHHO HCIONIb3YeT
CYLIECTBYIOLIME KOMMEPUECKHE CPEJCTBA, TaKKe, KaK Ipecca, paauo U TeJIeBUACHNE, TTI0C
noytoBas pexiama u BeictaBkU. PK npuberaet k Gonee pazHooOpa3HbIM KOMMEPYECKHM CPEICTBAM,
a TaKke K (GUPMEHHBIM JKypHaiaM, cliaiiiaM, BUIEO, 3ByKOBBIM 3aIIUCSAM, YACTHBIM BBICTaBKaM,
yueOHBIM U3aHUSM, CEMHUHAPaM U CIIOHCOPCTBY, 3HAYCHHE KOTOPOT'O YBEITMUUBACTCS B KAUECTBE
HHCTPYMEHTa OOIIECTBEHHBIX CBs3ei (M. Takke 16).

(8) Pexnmamublie areHThl 1 PK-KOHCYIBTaHTBI MOTYT HO-pa3HOMY OIIAYHBATHCS. PeKIIaMHBIC areHTHI
MOJTyYaroT KOMUCCHOHHOE Bo3HarpaxaeHue or CMU u ckumky (MU JONTOBBIE MTPOIIEHTHI), XOTSI BbI-
TUIaYMBAETCS U HEKOTOPBIi roHopap. KoHCYnbTaHTBI B OCHOBHOM ITOJTY4alOT TOHOpAp B 3aBUCHMOCTH
0T pabodero BpeMEeHH 1 HE BCET/Ia MOJy4atoT KOMHUCCHOHHOE BO3HATPAXKICHUE MITH CKHUJIKH.

(b) BonpoMHCTBO NepcoHaa pekiraMbl paboTaeT B areHTCTBax, a bonpmuHcTBO PK-cnienmanicros
paboTaeT B KOMIaHMSX WM JpYrux opranusanusx. Mccienosanue, nmposeaennoe Llkomoi
menemkmenta B Kpaudunae (Cramitelll 8cltool o' Mamna§erenl) mis 1PK, mokasaino, uro 60% PK-
COTPYJIHHUKOB SIBJISTIOTCS IITATHBIMU COTpynHUKaMu (pupmbl. Takum oOpa3om, kak Obl 3ppexkTHO 31O
HU CMOTPEJIOCh CO CTOPOHBI, OIKMOO0YHO Tojarark, 4to B Mupe PK npeobianaioT KOHCYIbTaHTHI.

(1) Lenp pexsambl — MOOYIUTH JIFOJICH TPEANPUHSITH KAKOE-JINO0 kKeTaeMoe IeHCTBIEe, HapUuMep
MOCETUTh Mara3uH, OTBETUTH I10 MOYTE WIH TeIePOHY WIH MPOCTO HAIOMHUTD IS TOTO, YTOOBI
kynuiu. Lens PK — noctuub B3aMOnOHMMaHUs, KOTOPOE MOXKET KacaThCsl Kak caMoi
opranu3anuu (1iau 00pas3a KOpIopaimun), Tak 1 ToBapoB Win yciyr. OTHAKO OHO MOKET
pacrpoCTPaHATHCS U Ha IPyrue 00JacT, Kak OyIeT Mokas3aHo B 4, T1ie 00CyKIaeTCsl CMBICH MTOHATHUS
00UecmeeHHOCMb.

MBs1 nokazanu, uto PK 1 pexiiama B 11eoM — 3TO0 J1Ba pa3iInyHbIX MUPA, U aXe B AEJTOBBIX
opraHu3anusx crnekrp aearenbHoctd PK MoxxeT ObITh TOpasno mupe, ueM y pexnambl. Muorue PK-
MeHeKepbl GUPMBI He paboTaroOT ¢ peKIaMOi, OTIYMTHIBAIOTCS

HETOCPEICTBEHHO BBICIIEMY PYKOBOJCTBY U OOCITYXKHBAIOT BCIO OPTaHU3AIMIO, & HE TOIBKO OT/IEIN
coObITa. Pekama He TODKHA paccMaTpUBaThCS Kak 0ojiee 3HaunMasi MPOCTO IIOTOMY, YTO OHA J0PO-
x€. CBs3U ¢ 00IIECTBEHHOCTHIO MPOSBIIAIOTCS B TAKUX (hopMax OOIIEHHs], KOTOPBIE SBISIOTCS
pe3yibraToM 00y4eHus (Kak, HampuMep MOBECHHEe, HATPABJICHHOE HA KIIMEHTA), TaK KaK OHHU MOT'YT
BIIUATH Ha TOOPOKETATETLHOCTh, YBEPEHHOCTh M PEITyTAIHIO.

Hexotopsie cnoBapu naroT HenpasmiibHoe onpeaeneHue PK. Oxanm 3 Hanbonee HeyqauHbIX
siBysieTcs cienyromiee onpeneneaue uz THe Ne\? Colllnz Conase Becnonaey ol eHe En&IIIH
1Mawua$e: «JleareabHOCTD IO CO3/IaHUIO, CTUMYJIMPOBAHUIO HITM COXPAHEHHUIO T00POKEIaTeIHbHOIO
P! GnmaronpusTHOro 0oOpasza Mo OTHOIIEHHUIO K OpraHU3aIMsaM, OOLIECTBEHHBIM OpraHam u T.J1. Y
MyOIUKI.

PK pabotaet ¢ 00111eCTBEHHOCTBIO HE KaK C OOIIECTBOM BOOOIIIE, & C MHOTOYHUCIIEHHBIMU 1
Pa3HOOOPa3HBIMH COLUATBHBIMU rpymnaMu (cM. Hike 4).

Bo-BTOpBIX, CBA3M € O0IIECTBEHHOCTHIO HE MBITAIOTCS CO3/1aBaTh OJAaronpusTHhIN 00pa3. Obpa3 He
MOXET OBITh CO3/IaH, OH MOXET OBITh TOJIBKO TEM, YTO OH B ACWCTBUTEIHHOCTU COOOH MPEICTABIISET.
MoskeT ObITh HY)KHBIM YCTAaHOBUTH A0eK8ammblli 00pa3, HO OH HE 00s3aTeIbHO OYIeT

OnaronpusaTHbIM. Kak MOXXHO cO3/1aTh O1aconpusmuulii 00pa3 sl TIOPEMHOM cITyKOBbI, CITyX0
TaMOXCHHBIX MOIIUIMH M aKIM3HBIX cOopoB Ee BennvecTBa unm naxke B psijie ciaydaeB — s
TIOJIMIINH, TIOYTOBOM CITY>KOBI M CITY>KOBI JKeJIe3HBIX gopor? Ho HempusTHbIE BeI MOKHO OOBSICHUTD
TakK, 9TO OHU OyIyT MOHATHL. B cdepe cBs3eli ¢ 00IMEeCTBEHHOCTHIO CJIOBO «OJIarONPHUsTHBINY JTy4Ile
3a0bITh, TAK KaK MUP MPEICTABISAET COOON COYETaHHE XOPOLIETO U IJIOXOTO.

4. Y10 Takoe «00OLEeCTBEHHOCTb»?

CnoBo «o6mectBeHHOCTB» (prbHc3) 00b1uHO rcnonb3yercs B PK. D10 noHsTHEe 00beIUHSCT
CJIeIyIOIINE OCHOBHBIC TPYIIITHI.

(a) MecTHbIE KUTETU. PSII0M ¢ MECTOHAX0KICHHEM KOMITAHUH OOBIYHO €CTh JIFOIH, KOTOPBIE
ABIISIIOTCS JUIs HEe COCeIIMU. XOpOIIO HaJaKeHHBIE CBA3H C 3TOM IpyNION HACEIEHUS MOTYT ObITh
OYCHb Ba)KHBI JIJIS1 YCIICIIHOM JIESTEIbHOCTHA OpraHu3aIiy. SIpKoil 1eMoHcTpanuen 3Toro gaxkra
SIBJISIETCS] IPUBEICHHBIN B KOHIIE TJIaBhI aHAIN3 KOHKpeTHOro ciay4das Brilizb Cas.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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(b) IMorenuuanbHbIe ciay:kamue. OHU MOT'YT POXKUBATH HEMOAAIEKY, YIUTHCS B IIKOJAX,
YHHBEPCUTETAX, paboTaTh B APYTUX KOMITAHUAX U JJaXKe 33 TPaHULCH.

(c) Cnyxamme. D10 BCe KaTErOPUH CITyKAl[MX KOMITAHUHM — OT IIBEHIapa 0 Mpe3uIeHTa.

(u) MocTraBmukn. OOIIECTBEHHBIC CITYXKOBI, CITY>KOBI ISTOBBIX TOCTABOK, JCTAICH, ChIPHSI.

(e) JleHeKHBII PHIHOK. PYyKOBOANUTEIIN MECTHBIX OaHKOB, aKIIMOHEPHI, AaHATUTHKH WHBECTHIIUH,
(uHAHCOBBIE MHCTUTYTHI U (POHIOBAsI OMpIKA, CO3AIOIINE ICHEKHBII PHIHOK. B 3TOM citydae menb
PE — u30exarb HenpeIBUICHHBIX 00CTOSATENBCTB, MOTyYast XOPOIIO HAIAKEHHYI0 HH(POPMAIHUIO, B
TOM YHCJIE U O Kypce aKIuil.

(') Auctpubdyropbl. Kaxkpiii, KTo CBsI3aH ¢ nepenaydeii ToBapa WM YCIyTH MOTPEOUTEIIO HITH
MOJIb30BATEIIO, SIBIISETCS JUCTPUOYTOPOM. DTO MOTYT OBITH MPEAIPUSATHS OIITOBOI MM PO3HUYHOU
TOPTOBIIN, OPOKEPHI, UMIIOPTEPHI WIIA IKCTIOPTEPHL.

(8) MoTpeduTE M M MOJIL30BATEIM. DTy BAKHYIO COCTABJISIFOILYIO OOIIIECTBEHHOCTH, KOTOpast
MOKET OXBAThIBATH MHOTHE TPYIIBI (HApHMeED, eTei), OpMHUPYIOT peaTbHbIe HITH
MOTEHITUATBHBIE TIOKYITATEIH, K KOTOPHIM COBCEM HE 0053aTeIbHO aIpecyeTcs peKiiama.

(b) Co3naTesin 0011eCTBEHHOT0 MHEHUsI WU JiuAepbl. CYIIECTBYIOT JIFO/IH, Ybs BRICKa3aHHAs
TOYKA 3pEHUS TIOMOTAET UM BPEIUT JESTEIbHOCTA OPTaHU3aIH. DTO MOTYT OBITh POIUTENH,
YUUTEINS, TOTUTHKU, KOPPECTIOHIEHTHI WK TeseBenymue. OHU MOTYT OKa3bIBaTh Kak
MOJIOKUTENIBHOE, TAK U OTPULIATENBHOE BO3/IEHCTBHE HA PEKJIAMUPYEMBIE TOBAPbI U PEMyTaIUIO
KOMITAaHHUM.

PR- KOHCynbTauu4A

5. KoHcynbTaTUBHBLIE (PUPMbI

B bpuranuu cymecrtByet okono 1200 koncynbratuBHbIX Gupm o PK. OcHoBHO# 00beM paboT B
PK-6u3nece Brinonsstor okono 100 opranu3zanuii; 3To wiensl Accoruanun PK-KoHCY1bTaHTOB
(PubHc Slelalon8 ComnHalll3 A33oaaiion — PSICA). [Tocne moabpemMa KOHCYIbTAIIMOHHOTO
ousHeca B cepeaune — KoHie 1980-x konn4yecTBO nX KIMEHTOB YMEHBIINWIOCH, HO BHyTpeHHue PSI-
OTJIEJIbI COXPAHSIOT CBOE 3HAYECHHE.

6. KoHcanTuHroBble CnyX6bl

Cpenu city:x0 KOHCYJIbTUPOBAHM eCTh Kak oueHb Oosbinue (Tmo-Ten Corrrimmicallons,
3Hanaxytob, HIII & Kno”Hom, Burzon-Mar81:eller, Oate! |. Ecleltamn), yacTo uMeromue
MEXTyHApOIHbIE CBA3H, TaK U COCTOALINE U3 OAHOrO cnenuanucta. K tomy xe

CTBYIOT KOHCYJIbTAIINH, CIICIIUATM3UPOBAHHEIC B ONIPEICIIEHHBIX 00JIaCTAX OOIIECTBEHHBIX CBS3EH,
TaKuX, Kak Ou3Hec U UHAHCHI (HaXOASIIHeCs PEUMYIIeCTBeHHO B CUTH), CIIOHCOPCTBO, TapJia-
MEHTCKHE CBsI3H (IAfOIIre COBETHI TI0 MAapIaMEHTCKUM JIeIaM U TPOIEypaM BO3ICHCTBUS HA
KJIMEHTOB) M U3aHue QUPMEHHBIX KypPHAJIOB. J[pyrue KOHCYIbTAIIMH JAIOT CIICIUATLHBIC 3HAHUS 110
KOHKPETHBIM MPOU3BOJICTBAM, TAKUM, KaK MPOIYKTHI MTUTAHUS, MOJIA, MAIIIMHbI HJTU MyTEIIECTBUS.
(buHAHCOBOE KOHCYJIBTHPOBAHUE PACIIUPSIETCA MO MEpPe HEOOXOTMMOCTH 0OCITY )KUBAHUS
OpeIIOKeHUH 1Mo npuBaTu3auu (XOTs OONBIIHHCTBO KTOCYAaPCTBECHHBIX [ICHHOCTEN» K
HACTOSIIEMY BPEMEHH yXK€ MPOJAH0), OHO UMEET JIEJI0 CO CIMSIHUEM KOMIAHUI U PellieHHEM
MPaBOBBIX BOMPOCOB. [lonynsipHbl Takke TPEHUHTa MOBEJACHUS B KPU3HCHBIX CUTYAIUSIX, TOCKOJIBKY
BCE OCO3HAIOT, YTO B HAIIM JHU JIF00ask OpraHU3alis MOXKET ObITh MOJBEPKEHA TOMY WJIM HHOMY
KpHU3HCY.

B nocnennee Bpems npeoGuagaromiei Kpu3ncHoOM cutyanueil Oblia npodiaema
HEeT0OpPOKAaYeCTBEHHBIX MPOIYKTOB B CyIIEPMapKeTax, XOTs, K CYaCThIO, B OOJIIBIIMHCTBE CBOEM ITO
He MoJTBepkaaock. TeM He MeHee nocTpasanu Takue pupmel, kak Hemr nu Mare: o0mmecTBeHHOCT
NoTepsiyia BEPY B UX TOBAPHI U B LEJIAX 3AIIUTHI pENYTAlMH CBOEH MPOIYKIUH UM MPHUILIOCH
YIAIUTH TOBApHI C IPUIIABKOB CyIepMapKeTOB. Takue cOOBITHS MOIyYaloT IIMPOKOE OCBEILCHHE B
CMMU. PK npu3zBaHbl 3TOMY NPOTUBOACUCTBOBATH. VCIIyr MOXET MPOAOIKATHCS TPHU JHS, a
KOMITEHCHPOBAaHHUE MMOTEPSHHBIX MPOJaK MOXKET COCTABIATH TPU U 00Jiee MeCSIIEB.

7. BHewHee KOHCyInbTUpoBaHue

BHemnrHee KOHCYIBTHPOBaHIE MOXKET UCTIONH30BATHCS B CICAYIOIIHNX TISITH CITyJasX:

(a) OTCYTCTBYET COOTBETCTBYIOIIHIA OT/IE) BHYTPH (DUPMBI sl IPOBEACHHSI IPOrPAMMBI CBSI3CH €
00I1IeCTBEHHOCTBIO,

(b) PK-oTaen upe3BbIYaiiHO 3arpysKeH;

(c) TpebyeTcst TONMBKO BHEIIHSSI KOHCYIbTATHBHAS CITYKOa;
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(1) TpeOyeTcs creruaabHas Ciryxk0a as konkpemnozo cayuas (aa noc). Kak 66010 oT™MedeHo B 6,
KOHCYJIbTUPOBAHHE MOKET MPUMEHSTHCS, KOT/1a, HAIpUMeEp, JeJI0 KacaeTcsi HOBOro KOHKPETHOTO BO-
Mpoca, paccMaTpPUBAETCs CIIOHCOPCTBO WIIM 3aKOHOJaTeNIbHAsl MHUIIMATHBA B IPOBEJCHUN Yepe3
najary oOILIUH, YTO 3aTparuBaeT MHTEPEChl KOMIIAHUHU, M HEOOXOJUMO 3HATh NEPCIEKTUBBI,

(e) KoMIaHHsl K30JIMPOBAHA OT TAKHUX [IEHTPOB MacCcOoBOM nH(popmanuu, kak JIOHI0H, U ciyx0a
BHEUIHET0 KOHCYJIbTHUPOBAHUS BOAUTCS B 00JI€€ BHIMOJHOM MECTOIOJIOKEHUH 10 OTHOILIEHUIO K
CMMU. Opnaxo ceifyac ciry:k0bl KOHCYJIBTHUPOBAHUS PACIIONOXKEHBI 110 Bcel bputanuu.

8. CtoumocTb

KoncynpTHpoBaHue omiaunBaeTcs 3a 00beM MPOBEJCHHBIX padoT, M BaXKHO, YTOOBI IJ1aTa 3a YCIyTH
COOTBETCTBOBAJIA KOJIMYECTBY MPOBEACHHON paboThl. BIokeT KOHCYIbTallMOHHBIX YCIYT
THIATEJIbHO IUIAHUPYETCS, U UX KIIMEHTHI JOJKHBI OIJIaYMBaTh BCE, B TO BPEMsI KaK B ClTy4dae
JOCTaTOYHBIX KOMHUCCHOHHBIX MHOTHE CITY>KOBI pEKJIAMHBIX aréHTCTB HUUYETO HE CTOAT KIMEHTY. DTO
a0COIIIOTHO CIIpaBeIMBO U OTBEYAeT npodeccrnonanbHbiM TpeboBaHusM. COBEPIIEHHO
Heo0s13aTeNbHO, 4yTO mTaTHBIH oduc mo PK Oyzaer ctouts aemese, 4eM yCIIyrd KOHCYIbTaHTOB.
Wuorga omaty yciyr o KOHCYJIbTHPOBAHHIO U JKaTOBAaHUE CITyKalIuX odrca CpaBHUBAIOT
HENPaBWIBHO: 3apIuiaTa coTpyanuka gupmer mo PK Beiie, yem To jkanoBaHbe, KOTOPOE OH MOTyYal,
paboTast B KauecTBe CIyKalllero Ui cekperaps. PaboTas monHbIi pabounii 1eHb, COTPYIHUK OTIeNa
PK 006b14H0 momyvaet 60ibIIyIo 3apiaTy, 4YeM Mpy YaCTUYHOMN 3aHSATOCTH WIIM UCTIOJIb30BaAaHUU
BHEITHEH CTy>KObl KOHCYJIbTUPOBAHUS ISl KOHKpemHo2o ciyvast. Beab TonbKko 4acTh yciyr
KOHCYJIbTAaHTOB MOXET OBITh MPHUOOpETEHA.

9. NMpeumyLlecTBa BHELWWHEro KOHCYNbTUPOBaHUA

BHemnnee koHCynbTHpOBaHUE (KOTOPOE MOXKHO CpaBHUTH ¢ paboToit PK-otnena dupmer, cm. H)
UMeEeT CIeAYyIOIIe TPEeUMYILECTBa!

(a) OmBIT, OCHOBAaHHBII Ha OXBATE PA3IUYHBIX MHECHHI (OLIEHOK);

(b) 3HaHuMe U cBsA3M ¢ OONMBIIUM KOIHYECTBOM pa3HooOpasubix CMU Becex BUIOB;

(c) BHEIHsIsI He3aBUCUMasl TOUKA 3PCHUS], KOTOpast MPEACTABISET [IEHHOCTh IPH BITOJIHEHHN
BaKHOW KOHCYJIbTaTUBHON PyHKIMH PK;

() moKymaTebcKasi CliocOOHOCTh M 3HAHHWE HCTOYHHKOB, 00ECIIEYHBAIOIINX Te4ath, hororpadu,
BUJCONPOAYKIHIO U T.I1.;

(e) xoporiro 00y4eHHBIH MTaT IPOPECCHOHATIOB, 0COOCHHO UMEIOIINX KBATH(PHUKAIINIO YWICHOB
Acconmanuy KOHCYJIbTAaHTOB H SIBJISIOIINXCS WieHaMU MIHCTUTYTa 1O CBSI35M C OOIIECTBEHHOCTHIO
(1PK);

(O crienmanbHBIE HABBIKK, KOTOPHIE MOTYT OBITH BOCTPEOOBAHBI IPYTUMHU KIMEHTaMH U KOTOpPbIE
ObUTO OBl HEAKOHOMUYHO UCTIONH30BATh B CITydae MOJHOM 3aHATOCTH;

(8) MexayHApOIHBIE CBSI3H, TAKUE, KaK 3apyOEKHbBIC aCCONUAIINN WX HATH4IHe OHCOB B IPYTHX
CTpaHax, KOTOPbIE MOT'YT OBITh MOJIE3HBI, €CJIM KOMITAHHS 3aHUMAETCS SKCTIOPTOM HITH
OCYIIECTBIISIET MEXIYHAPOAHBIE ONIEPaLIUU.

BHyTpukopnopaTtmneHbi PR - oTaoen

10. 3aHUMaemas Nno3nLUA B KOMMNaHUU

B uneane ornen PK nomken ObITh HE3aBUCUMBIM, 00CTYKHBasi MPOU3BOJICTBO, (PUHAHCHI U
MapKETHHT, HO HeTIOCPEJCTBEHHO OTYUTHIBASICh MIepe]] MIaBHBIM PYKOBOJACTBOM (upmbI (puc. 14.1).
Bo MHOrux OOJIBIINX KOMITAHUAX COTPYAHUK OTJC/Ia PK saBnsgercs wieHoM OopraHa yIpaBJICHUA. Ho
TaKada nacajibHasd CUTyalusa CYHICCTBYCT HEC BCCT 1, U COTPYAHUK OTIC/Ia PK MokeT OTHOCHUTBCS K
OTACITY MAapKETHUHI'A, YTO, KOHCYHO, HAKJIAAbIBACT OIrPAaHUYCHHA HaA €ro 00513aHHOCTH U cTatyc. B
APYrux opranusanugax OTBETCTBEHHOCTD 3a PK MOXeT JIOKUTHCA Ha IJICYU Pa3sINIHBIX
HCHOJ‘IHI/ITﬁJ'I@fI, TaKuX, KaK IIPEACTAaBUTEIN OTACIIOB MapKETUHI'a, PEKJIaMbl, MCHEXKEP 110 IIPO-
JIBIPKEHUIO TOBAPHOW MapKH WK NMpoAaxkaMm. Bce 3To mpeamnonaraer 04eHb OrpaHUuIEHHOE

ucnonb3oBanue PK.

"eHepanbHbIi AMPEKTOP

Puc. 14.1. CtpykTypa PP-otAena B HeGOomMbLLION KOMMaHum

B HEeKOTOpBIX Pa3BUBAIOIIUXCS CTPAHAX, I 3HAUMMOCTD CBsI3€il 00IIECTBEHHOCTHIO €I11e He
OCO3HaHa YIpaBJIeHUYECKUMU CTpYKTypamu, PK-coTpyqHHK KOMITAHUK MOKET 3aHUMATh MEHEE
BBICOKOE U °*° OpeIelIeHHOE MOJIOKEHHUE W, BO3MOXHO, OOJIbIIIE 3aHUMATHCSI HUHBIMH JICTIaMH U

MIPOTOKOJIAMH.
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11. NpeumyliecTBa BHYTPEeHHen cnyxobl PK

B oTinume ot yciayr NpuBJIEYEHHOTO KOHCYJIbTaHTa BHYTpeHHsIst (BHYTpH dupmbl) ciayx6a PK umeer
CJIeAYIOIINE IPEUMYILECTBA.

(a) Baxxno momHuTH, uTO cinyskamue PK-otaena paborator Ha GupMy B peKUME MOJTHOM 3aHATOCTHU B
OTJIMYME OT KOHCYJbTAHTA, Yb€ BPEMs OIIpeIesIsIeTCsl pa3MepaMu oriatel. OmiiaTa 3aBUCUT OT
BpEMEHH padOThbl U HOPMUPYETCS B 3aBUCUMOCTHU OT IPOpPabOTaHHbIX 4acoB win AHel. Ecnu
KOHCYJIBTAHT TPATUT HA KIIMEHTa O0jbIlle BPEMEHHU, YeM ObLIO OIJIau€HO, BOZMOXKHO, YTO
YMEHBIIIaeTCsi TOHOpap WK BpeMs OTOupaercs y Apyroro kineHTa. Heodxoaumo cTporo
KOHTPOJIMPOBATh rpauk paboTHl, B MPOTHBHOM CIydae KOHCYJIBTAHT MOXET CTaTh OAaHKPOTOM.

(b) Pabotas B kOMIaHHH, INTATHBIA COTPYAHUK oTAeaa PK nMeeT BO3SMOKHOCTB JIydllle 3HATh JIEJI0 B
1esoM. JIeficTBUTEeNbHO, OH TOJDKEH 3HATh O KOMITAHWU OOJIbINe, YeM KTO-THOO ellle U3 €€ YWICHOB
OTOMY MOXeET CIIOCOOCTBOBATh M3aHNe (GPUPMEHHOM ra3eThl, Koraa coTpyaHuk otaena PK
BCTPEYACTCSI U MHTEPBBIONPYET PA3INYHBIX NPEACTAaBUTEICH KOMITAaHHUH.

(¢) Corpynnuk otaena PK mpencrasisier cede pe3ysabTar Aeu TeIbHOCTH KOMITAHWH WA
IIPOM3BOJICTBA M 00J1a1aeT TEXHUUECKUM WM CIeNHaIbHBIMU 3HAHUSAMM, XOTS 3TO U HE SBISETCS
’KM3HEHHO BAXXHBIM JJIS €T0 IEATEIbHOCTH. XOpOLIO 00y4eHHBbIH, KBATU(UIIUPOBAHHBIN, ONBITHBIN
CHELHAIUCT CIIOCOOEH MPUMEHUTh CBOU 3HaHMs K 000 npoliiemMe, Kacaromiencss KOMMyHUKaIUi.
Tax, ecnu panbiie B PK-otnenax 6aHkoB paboTany crieluaIncThl, Mpex/e ObIBIINE OaHKUPaMH, TO
ceifuac B 3TUX OTzesIaX paboTaeT MHOXKECTBO JII0/IeH, UMEIOIIUX UHBIE CIIELUAIBHOCTH.

(€é) Nmest TecHbIe CBsI3U BHYTpU GUPMBI, crieuaincT otaeiaa PK MoxeT nonyduts cBOOOAHbIIH
JOCTYI K UH(OpPMALUU ¥ BO3MOXKHOCTb ITPOBEPATH €€ TOYHOCTb, @ BHEIIHUN KOHCY/IBTAHT, KOHEUHO,
JlaJIeK OT TaKUX UCTOYHUKOB: €My IPUXOJUTCS UMETh JI€J10 TOJIbKO C OJHUM YEIOBEKOM,
NPEJCTaBIAIOIUM KINEHTA.

PR 1 peknama

12. 3HayeHue PK ansa peknambl
Kak mbI mokasanu, PK uMeroT 1e510 ¢ MOoJIHBIM CIIEKTPOM KOMMYHUKALIUN BCEH OpraHu3alliy, a He
OrPaHUYMBAIOTCS TONBKO MapKETHHTOM | pekiaMoil. PK — 310 He «HeHaBsi3unBas peknama» (8oit
5ell). Tem He MeHee pekamMma MOXKeET biuepams oT pa3putus PK. JleiicTBUTENBHO, peKiIaMHast
JeSITeTbHOCTh MOXKET ObITh HEYAaYHOH M3-32 HEIOCTATOYHO Pa3BUTHIX CBS3€H ¢ OOIIECTBEHHOCTHIO.
OTO HE 03HAYAEeT, YTO peKJIaMa HaXOAUTCs B MOAYNHEHHOM IOJI0KEHUH 110 oTHoweHHo K PK, 3To
JIBA PA3IIMYHBIX BUJIA IeATEINHHOCTH. OCOOBIE KOMMYHHKAIIMOHHBIC TEXHUKH, UCTIOIh3yEeMbIC
cnenranuctamu PK, crmocoOCTBYIOT yCIIENTHOCTH pEKIIaMbl, a TAK)KE XOPOIIUM CBSI35IM PYKOBOJICTBA
¢ mepcoHanoM GupMbI 1 PUHAHCOBBIMU CTPYKTypamH. [ 1aBHAS 10JIb3a — B CO3/IaHUH TIOHUMAHMS.
13. Mpouecc npeobpa3oBaHUs C NOMOLLLIO
Co3nanre MOHMMaHUs TONyJYaeT Hawnydliee o0bsICHeHne uepe3 oopamienne k «PK-mpoueccy
peoOpa3oBaHUsA», YTO MPOJAEMOHCTPUPOBAHO C TIOMOIILIO0 MOIeNY Ha puc. 14.3.

Komnanusi, ToBapsl WM YCIIyTH MOTYT HaXOAUTHCS B OTHOM MUJIM O0Jiee U3 YEThIPEX HEeraTUBHBIX
COCTOSIHUM, ITOKA3aHHBIX B JIEBOW CTOPOHE MOJIETH.

(*) BpaxnedHocTh. Bpak1eOHOCTh K KOMIIAHUH MOKET OBITh CJIEICTBHEM KPUTHKH €€ TIOBEICHUS:
MPOAYKIIMS KOMIIAHUH MpEICTaBIeHA
IJ10X0, EPCOHAT KOMIIAHUU MOTY4YHIT HETaTUBHYIO MyOJIUYHYIO OLIEHKY, KOMITAHUS UMEET
MHOCTPaHHOE NMPOUCXOXKACHNE WK OHA IPOCTO oYeHb Oonbliasi! BpaxneOHoe oTHOIIEHUE K
MIPOU3BOCTBY MOXET OBITh CIECTBUEM TOT0, YTO OHO CUUTAETCSI ONIACHBIM WJIA YTPOXKAeT
OKpy’Karotei cpene. BpakieOHOCTh MOXKET OBbITh HE3aCTy)KCHHOHN WM UppalmoHaIbHO#. EcTh
JIFO/IA, KOTOPBIE HE JIIOOST 0TeYEeCTBEHHBIE WITH MEX/TyHapOIHBIE TIPOU3BOICTBA, XUMUYECKHE
KOMIIaHUH U T€, KOTOPbIE ABJISAIOTCS UICTOUHUKOM IlIyMa, HEIPHUATHOIO 3araxa Win CO3/ar0T Apyrue
HeynoocTBa. BpaxxaeOHOCTh MOXKET OBITh ITMTENBHOM, U €€ TPYIHO HCKOPEeHUTh. [1po1io MHOro
JIeT ¢ TeX Mop, KaK B pe3yJibTare noxapa Ha ckiaze B Cangoce (3amgor), Hepaneko ot JKeHeBsl, ¢
BOJIOH, KOTOpas NCTIOIh30BANIACH JIJIS TYIICHHUS TIoKapa, B PeliH ObLIHM 3aHECEHBI CMEPTEThHBIE
xuMukatsl. M XoTs Teneps B PeiiHe HeT ppIObl, BpakaeOHOCTh K CaH/10Cy OCTaach.

(b) Mpeny6exnenune. ITo HanbGOIEE TPYIHO MPEOOTUMOE MPEMATCTBUE, OHO OOBIYHO
MIPOAOJKUTENBHO 110 BPEMEHH U SIBJISIETCS CIEICTBUEM BIMSHUN CEMbH, 00pa30BaTeIbHbBIX
YUPEKICHUH, STHUYECKUX U JJake reorpaduieckux rpymi. MHOTHe IO 10 CUX MOp UMEIOT
npenyOexIeHns: IPOTHB aBUAIEPEJIETOB, IPOBEICHHS OTITYCKOB 32 TPAHUIICH, UMITOPTHBIX
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MPOIYKTOB MUTAHUS, KOMITBIOTEPOB MM PEKJIAMBbI U CBSI3€H C 00IEeCTBEHHOCTHIO. TypucTHueckue
¢bup” MBI 60POTUCH MPOTHUB NMPEAYOCIKICHHUSI OTHOCUTENILHO MyTelecTBUil B Poccuio, HO oHO ObLITO
CJIOMJIEHO TOJIBKO COBEpIIMBIIMMU IyTeniecTBre B Poccuio nucaTensMu, KOTOpbIe 3aTeM Onucaiu
HEOOBIYHBIN OMBIT 3TUX MMYyTELIECTBHM.

(c) Anmatusi. OueHb TPYAHO NPEOONIETh OTCYTCTBUE HHTEpeca. JIFoIn HMEIOT TeHICHIIHIO K
KOHCEpBaTU3MYy, HaCTauBasi HA CBOEM $

HE JKenasi mpodoBaTh HOBOe. OHU MOTYT OBITh HACTOJIBKO YIOBJIETBOPEHBI CBOMMH OJIMKaW MU
uHTepecaMu (CeMbsl, I0M, paboTa, YBIICUCHHUS), YTO HE HKENAIOT PACIIUPATH ITH HHTepechl. OHU
PaBHOAYIIHBI K TAKUM BEIlaM, KOTOPBIE MOTYT IPUHECTH UM BBITOJTY, KaK, Hanmpumep, 0aHKOBCKHE
olepalyy, CTpaxoBaHUE, HAKOIUJIEHHS], TUETA, OTABIX MU Pa3INYHbIE BUJIbI OEXKIbI.

(un) UrnopupoBanue. B MHOrooOpasHoOM MUpPE KaXIblil U3 HAC HE 3aMeYaeT MHOTHX Bellel. ITo
Hen30exHOo. bbuto BpeMs1, Kora O0NBIIMHCTBO JIFOe HTHOPUPOBAIIN CTUPAJIbHbIE TOPOIIKH,
TEJEBUICHUE, LIEHTPAIIBHOE OTOILUICHUE MM KOHIUIMOHEPHI BO3/1yXa, KYKOB-IPEBOTOUILIEB,
YIOOHYIO TIUIITY, BUIEOKACCEThl — BCE, UTO HpaBUTCS HaM ceromas. 0

Bce 5Ti HeraTuBHBIE YCTAaHOBKH peKJiamMa JIOJDKHA yuumuleamsy, a Takas cepa AedaTelIbHOCTH, KaKk
PK, nomxHa usmenums ux Ha No3uTUBHBIE. MHOTUM 3TO ynaercs. Her cmbicna B pexiame ToBapa,
€CIIU NPOAAXKH OYyIyT HEBO3MOXKHBI U3-32 OKa3bIBAEMOI'0 UM COIIPOTUBIICHHSI, OCHOBAHHOI'O Ha
BpakJ1eOHOCTH, TIpelyOeKIeHnH, paBHOAYIIUHN WJIM UTHOPUPOBAHNUU. 3HAYUTENIbHBIC 3aTPaThl HA
peKyiaMmy He CIOMST 3TO COIPOTUBIICHUE.

14. PK, npeaBopsilolUA peKfiaMHYy0 KaMnaHuio

B HekoTopbIX ciayyasx, 0cCOOEHHO KOT/Aa JeNI0 KacaeTcs HOBBIX M300pETEHUIN 1 TEXHHUUECKUX
TOBApOB WJIM HOBOT'O BHJIa YCIYT, YCIEUIHOCTh PEKIAMHON KaMIaHUU 0oJiee BEepOsITHA, €CIU JIF0IU
OyayT MOHUMATb, Ymo pekiiamupyetcs. MTHbIMU Cl10BaMu, phIHOK HY>KHO 00pa30BbIBATH WM
pa3BuBaTh. B 3aBUCHMOCTH OT THIIAa TOBapa WM YCIYTH JAJIsl 3TOr0 MOT'YT MOTpeOOBaThCS OT
HECKOJIbKUX MESIIIEB J10 IBYX-TpeX JeT. PBIHOK OJKEH MPUBBIKHYTh K HOBOM HJEe.

XopoLuM IpuMepoM CIIy)KUT EBpOTYHHENb. TO OHO U3 TEXHUYECKUX Uy/IEC CBETA BCEX BPEMEH
ABJIETCS TAK)KE KJIACCHYECKUM IpuMepoM Toro, kak PK 6oposicst ¢ ueTblppMsl HEraTUBHBIMU yCTa-
HOBKaMHU — BpaKJeOHOCTHIO, IPeayOeKaAeHHEeM, paBHOAYIINEM U HTHOPHpOBaHuEeM. BmecTo Toro
9TOOBI OTHOCUTHCS K JJAHHOMY NPOEKTY KaK K MPEAMETY HaIllMOHAJIBHON rOpA0CTH, OBLIH
MIPOIEMOHCTPUPOBAHBI OecTIpenieZIeHTHOE HeTTOHNMaHue U Xyia. He Tak oGcrosum gena Bo
@®pannuy, rae hpaniry3sl 00iKo packynanu akiuuu EB-PoryHHemNs. A moaBep)KCHHBIC TaHUKE
OpuTaHCKHE CpeICcTBA MAcco-"u HH(OPMAIINHU IKCIUTYaTHPOBAIIN TaKKE YyBCTBA, KaK BOJJ000-3Hb,
CTpax YTEYKH BOBI, ONTACHOCTH MOXKapa U TEPPOPUCTUIECKIX

aKTOB, OCHOBBIBASICh Ha TOM, YTO ITIOXHWE HOBOCTH — 3TO XOPOIINE HOBOCTH, U HA TOH MHPOPMAIIHH,
KOTOPYIO MTOCTABIISUIN «Ta3eTYUKU». TPYIAHO MPOAATh Ta3eThl, Ie BOCXBAJSIOTCS TOIBUTH HUHKE-
HEPOB TYHHEJISl, TOJIBKO YbS-THO0 CMEPTh CO31aET KHOBOCTbHY.

Bcemy sTomy ciocoOcTBOBasia MHAUDPEPEHTHOCTH MPABUTEIHCTBA, OPUEHTUPOBAHHOT O HA YaCTHBIE
KOMITaHUH, HEPEIIUTEILHOCTL bpuTanckoii skene3noi goporu (BrilIsb Kaii), Henpenckazyemas
cynp0a BiaebleB cOOCTBeHHOCTH KeHTa 1 co3laHue ruranTcKoro KkaramapaHa Kak cpeJicTBa
nepernpanbl. bbu ccopbl MeXX Iy BiaJeblaMi TYHHENS U MOAPSAIYMKAMHU MO MOBOJY dCKaIaluu
1IeH, HEOOXOJMMOCTH HOBBIX OAHKOBCKHX CCYJl M JTAIIbHEUIITUX MHBECTHULIUMA.

Takas cuTyanus Obl1a «TEMHOH JIOMIAZKON» JUIs CBsI3el ¢ 00IeCTBEHHOCThI0. EANHCTBEHHBIM
HCTOUYHUKOM 00beKTHBHOW nHpopManuu B CMU Oblnia TeneBu3nOHHAs porpamMma «3aBTpariHui
mup» (Tomozeom'8 Neoelcl), B KOTOpO#t TyHHENb XapaKTEPHU30BAJICSA KaK 3aMeyaTeIbHOe
TEXHHYECKOe JocTHKeHNEe. B DOIKCTOYHE €CTh BBI3BIBAIOIIAs MHTEPEC Y TOCETUTENEH
BEJIMKOJICITHAS BBICTABKa, MOCBALIEHHASI CTPOUTENBbHOMY 3aMblciy EBpoTyHHens. OHa npeacTaBiiser
c000if TTOTIBITKY MPEACTABUThH (PAKThI U IPOCBETUTH ITYOIIHKY.

Bbonee mectuaecs Ty net Ha3zaz JOIU BBICMEUMBAIN UICH0 MACCAKUPCKUX TIOJIETOB Yepe3 ATIAHTHKY
(XOTSI HEeMeNKH BO3AYIIHBIN Kopadias Om/ 2eppelm exeHenenbHO Jenal Takue MoJIeTh), TTOKa BO
Bropyro MupoByro BOliHY aMepuKaHCKHEe O0MOapIMpOBITMKY HE HAYAJIX JIETaTh B bpuTanuio.
Tomaca Kyka (T'bora3 Coolc) cunTtanu cymaciie M, Korjaa oH mposen oTiryck B lIBelinapuun, a
Ternepb BCe Mbl IMEEM BO3MOXKHOCTh KyIUTh Typ B Ilexkun. B 1930-e roasl cmestiuch Hax
tenesuaenueM baapna (Bam!)!, a ceifuac criyTHHKOBOE TeJIeBHICHHE MPEIOCTABIISET HAM CaMBbIE
nocneHue HoBocTH. JIOHI0H Beerja NpeICTaBIIsuId Kak «TyMaHHbIN JIOHI0H», 1T0Ka He 3arOBOPHIN
0 IoXkapax KaMeHHOro yrisl. Bugeokameps! cHauana ObLTH HEYKIII0KH, HO 8011y Ipou3Besa Takue,
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KOTOPBIE MOXKHO IIOMECTUTH Ha JIAZOHU. [IeBATh MUIUIMOHOB YEJIOBEK CEUac sBISIOTCS aK-
LIUOHEpaMH, HO, YTOObI OpUTaHIIbI TOHSJIN BBITO/Y 3TOr0, OHaA00uIach npuBaru3anus. Bee
MeHsieTcs, U Pl oueHp MHOrO AenaeT Juist 3TUX U3MEHEHUH, PaCIIPOCTPaHssl 3HaHUS U [IOHUMAaHHUE.

B cBoe Bpems PK noAroToBui1 peIHOK JUIsl LIEHTPAIBLHOTO OTOIICHHS, JBOMHOIO 3aCTEKIICHUS,
orasixa B Poccun, IBETHOTO TENEBUACHHUS, 3alIMCH HA BUJEOKACCETHI, JOMAIIHUX KOMIIBIOTEPOB, Pa3
JMYHBIX U300pETeHU U CXeM HAKOIUIEHHs KaluTana. A pekjlaMa CUrapeT HOBOM KypuTeIbHON
CMecH, CAENaHHBIX U3 3aMEeHUTENs Tabaka, BeiieAcTBUe HeqocTtaTouHoi PK-aes-renbHoCcTH
OKa3ajiach HEYIa4HOM.

15. CornacoBaHHble PB-meponpusatus

W3-3a HamMuus CUIBHOM KOHKYPEHIIMH B HHTEpecax 0e30MacHOCTH ObIBAET HEBO3MOYKHO HITH
HEPa3yMHO 3apaHee aHOHCHPOBATh HOBBIM TOBAP WM YCIYT'y. DTO OTHOCUTCS KO MHOTMM TOBapam
MTOBCETHEBHOTO CIIPOCA, MPOIYKTaM NMUTAHUSA U KOHIUTEPCKUM U3JENINSAM, a TAKKE K MOJEIAM
aBTomMoOuien. Axiuu PK nomkHBI OBITE COrsIacoBaHbI € 3aITyCKOM MPOAYKIMH. 30Ha UX ACHCTBUS
JonmxHa oxBatbiBaThest CMU.

16. PB-mMeponpuaTtusa nocne BbiXxoAa peKkrnambl

Jlj11 HEKOTOPBIX TOBAPOB, OCOOEHHO TEX, KOTOPBIE PEKIAMUPYIOTCS 110 KOMMEPUECKOMY
TEJIEBUICHUIO, MOJKET BO3HUKHYTh MOMEHT, Kor/1a 3((peKTUBHOCTh pEKIaMbl HAUNHAET CHUKAThCS.
AnbrepHaTuBO# MOryT craTh PK-akiuu, THIUYHBIM TPUMEPOM KOTOPBIX SIBIIIETCSI CHOHCOPCHEO.
ITpu ucnosnb30BaHUN CIIOHCOPCTBA B LIEJIAX PEKJIaMbl M MApPKETUHTA, KOT/1a HEOOXOAMMO 3HAKOMHTH
PBIHOK C HOBBIMU TOBapaMH U (GOpMHUPOBaTh 00pa3 KOPIOpaLy, HOMYISIPHOCTh CIIOHCOPCTBA KaK
Cpe/CTBa CBsi3eii ¢ 00IecTBeHHOCThIO pacteT (cM. 8.9). CrioncopeTBo KoMmanueit Carmon
®DyT00s1bHO# T (3 MITH (YHTOB CTEPIMHIOB) OBLIO MOMBITKOW CIENaTh TO, YTO HE CMOIJIA
HKOHOMHYHO CZIeNaTh peKiiaMa Mo CO3/1aHuI0 NH(GOPMUPOBAHHOCTH phIHKA (KOMITaHUs OblLia
HoTpsiceHa, oOHapyXuB, Kak 3atMeBaet ee O1ytpu8 Ha GpuraHckoM peiHke). Caron moacyuTana,
YTO MCIIOJIb30BAHUE PEKJIAMBI MOKET € CTOMTH B MATh pa3 JI0POKE, YEM CIIOHCOPCTBO.

17. MNpoponmxawmeca PB-meponpuaTtusa

Teneps Mo3BoMM cebe pacCMOTPETh APYT'YIO MPOTUBOIOIOKHOCTh MEXKTY PEKIaMO U CBSI3SIMH C
00IIIECTBEHHOCTHIO. BOMBIIMHCTBO PEKIAMHBIX KaMITaHHI — CE30HHBIC MIIH KPATKOCPOYHBIE, KPO-°
TeX, KOTOPbIe MHOTOKPAaTHO Ha HBIX TOBapax, pupMax, TOPTYIOIIUX MO0 MOYTOBBIM 3aKa3aM H MOCTO-
SIHHO MINYLIUX YWICHOB, YUPEXKJAIOUINX PEryspHble cepuu pekiaam CyniecTByeT 1B€ IPUUNHBI
storo. Tak, onpeaeneHHble TOBapbl IPOJAOT TOJBKO WIIM IPEUMYILECTBEHHO B ONPEAEICHHOE BPEMS
ronra. Hanpumep, JIeTHHN OTABIX pEKIIAaMHPYETCs B Hadale roa, yacel — Ha [lacxy u Poxaectso,
Xepec U UIPyIIKH — Ha PoXkecTBO, HEHTPAIbHOE OTOIUIEHUE — OCEHbIO, CaI0BbII HHBEHTaph —
BECHOW M PaHHHUM JIETOM, @ OJIEK]1a — B COOTBETCTBUU C CE30HOM. JIEHBI'M pacXoAyOTCs Ha
peKiIaMy B IepUOJ MAKCUMAJIBHBIX IIPOJAX WU 110 KpaiiHel Mepe MaKCUMAaJIbHBIX Ul JaHHOIO
IEepHUO/Ia BPEMEHHU.

Pl — npouecc nenpepuiéHbiil, OH IPOUCXOIUT HE3ABUCUMO OT PEKJIAMBI M YaCTO B COBEPLIEHHO
npyrux CMU. HeBepHo nymaTh WIH Jaxe HAIEATbCA, YTO, IOCKOJIbKY konkpemnoe CMMU ucnone3y-
€TCsl B LEJISIX PEKJIaMBbl, BEIMIpaeT U PSl uian oH aBTOMaTHYECKU CMOXKET BOCIIOIb30BATHCS TEM XKE
CMU. 3nech HeT B3auMOCBA3H. PexnaMa MoxxeT ObITh pa3MellleHa B U3JaHUH, KOTOPOE HE IeYaTaeT
wiu neyataer penko PS-martepuansl, 1 HA0O0POT, KaK, HAPUMeEp, LIBETHOE NPHIIOKEHUE K
BOCKpeCHbIM TasetaM U KacHo TIme$. ®upmsl, MPOU3BOIAIINE MPOIYKTHI MUTAHHS, TOMEIIAIOT
peKIaMy B OCHOBHOM B OT€YECTBEHHBIX I'a3€TaxX M HA TEJIEBUJIEHUH, TOTa KAK MaTepHalIbl 110 CBSI35AM
C 00IIECTBEHHOCTHIO B OOJIBIIIOM KOJUYECTBE MyOINKYIOTCS B )KEHCKHX JKYpHAJIaX U HE MOSBIISIOTCS
B CPEJICTBAX, MyOJIMKYIOLUX PEKIAMY.

HenpepriBHas nestenbHOCTh PS-CpecTB M HX HE3aBUCUMOCTh OT PEKJIaMbl IPUBOAT K TOMY, YTO
KOMITaHUS UJTH €€ TOBAaphl HAXOJATCA B chepe BHUMAHUS KPYIJIbIi T0/1. MaTepuaibl TypUCTHYECKUX
¢bupM MOryT myOIMKOBATHCS B II000E BpeMsl, HO PeKJiaMma JJOJKHA MOSBIATHCS IMEHHO TOT/a, KOTAa
JIOJY IJIAHUPYIOT OTITYCK M, BO3MOYHO, MOTYYHIN POXKIECTBEHCKUE MIPEMHUH, C TOMOIIBIO KOTOPBIX
MOT'yT CAENaTh B3HOC 3a TypHE.

Toraa kak pexnama UCIoJb3yeT peKIaMHbIE KOJIOHKH U 3(pupHOE BpeMsi KOMMEPUYECKUX Iepesady,
Mmatepuaisl P BXonaT B 00beM OCHOBHOTO CO/IEpKaHMS IEPUOINUECKUX U3aHNUN U
TeJIeBU3NOHHBIX nporpamm. Ho PS5 He orpanudnBaeTcs TOJIBKO cpeicTBAMU MaccOBOH MH(OpMAIIUH.
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CyIecTBYIOT TaKkXKe CO3JaHHbIE YacTHBIE cpeicTBa Pl — BU€0, YaCTHBIE BBHICTABKH,
oOpa3oBarenbHas neyaTb U (PUPMEHHBIC KypHAJIbI.

Kopnopamuensie scypnanvr — crapeiimas ¢popma PS. CymiecTByoT MaTepranbl TakKUX sKypHAJIOB,
onyonukoBaHHble 150 et ToMy Hasza, v psill )KypHAJIOB, MosiBUBIIUXCS B cepeaune XX B.
Hecmotpst Ha HEKOTOPBI crajl, KOpIOpPaTUBHbIE KYPHAJIBI CTANIM JIY4IIe U3/1aBaThCs, IIUPE
HCIIOJIb30BaThCS U UMEIOT O0Jiee CHIIbHYIO OJIEPKKY, YeM Korna-inoo pansiie. B bpuranun
uznaercs 6onee 1000 Takux >KypHaJIOB.

[TpumepoM MOXET CITyKUTh KypHAT Bazclllys Hem, KOTOPBIH pa3 ; IBa MecAIla pacChLIAeTCA
CITyXKalIUM M TICHCHOHEPaM pa3lInuHbIX (PMHAHCOBBIX Kopropaiuii Barclay Bcero mupa (ux 118
ThIC.). Bo3-rnaBmsmerii uznarenem Kapunom O'Heitnom (Keym O'Kelll) sxypHait 3aBoeBai BoceMb
Harpaj, Cpey KOTOPbIX 3BaHHE JIYYIIEro )KypHajaa bputanckol acconnanuy NpoMbIIIIEHHbBIX
nznanuii (Brllsb A88oclal;rom ol" bluz*na! Exiiorc, BAII) u eBponeiickuii ['pana-npu
(benepaluu accoryanmii eBpornencKux npoMbinuieHHbIX n3nanuii (Pecleral;ron ol European
Inclu51;mal E€ors A88oclaliom, PE1EA).

CyIecTBYyIOT KaK BH3YPEHHUE, TaK U 8HeuHe U3IaHusl — JKypHaJIbl, Majo(OopMaTHBIC Ta3eThl IS
CITy’)KaIlluX ¥ BHEIIHHUE KYPHAJIbI, 9aCTO OTBEUYAIOIINE BHICOKMM TEXHHUECKUM cTaHmapraMm. OHu
pacpoCTPaHSIIOTCS CPEIN KIMEHTOB, TOTPEOUTENeH, pO3HUYHBIX TOPTOBIIEB, UMEsI CIICIIU(UIECKIE
XapaKkTEePUCTUKU U (HOPMYITUPOBKH B 3aBUCUMOCTH OT XapaKTepa ToBapa, MpeiaraeMoro KOHKpeT-
HOMY unTaTesnto. CylecTBYIOT U APyrue crocoObl, KOTOPBIMU CBSI3H C OOIIECTBEHHOCTHIO MOT'YT
JIOTOJIHATD PEKJIaMy.

Bueurnue u3nanus uMEIOT JUIMHHYIO HcTopuio. B cepenune XX B. B )kypHanax ais notpeduteneit
¢dupmbl 8r§er MOXKHO OBLTO HAWUTH MHPOPMAIUIO O TOM, KaK MOJIb30BAThHCS MIBEHHON MAIIMHKOM, a
TYPUCTHYECKAsl CTPAaxoBas KOMIAHUs B CBOEM (PMPMEHHOM *KypHalie HH(POPMHUpPOBaIa OpOKEPOB O
HOBBIX NPaBUJIAX CTPAXOBAHMS.

B Hamm 1HU BUIEO CTA0 OCHOBHBIM CPEJCTBOM KOMMYHUKALIUU, KOTOPOE MPUIILIO Ha CMEHY
IPECTIKHBIM 16-MM TOKYMEHTAIBHBIM (DHIIBMaM € UX TSHKEIBIMH KECTSHBIMH KOPOOKaMU U
KMHOMEXaHUKaMH C IIYMHBIMHU IPOEKTOpamMu. BuaeopuibsMbl MOTYT OBITH COBCEM KOPOTKHMHU — OT
8 1o 10 munyT (peaxo 20 MUHYT) U 1ie/ieHanpaBieHHbIMA. OHH MO3BOJISIFOT BBECTH B IPOOIEMYy,
MOMOTaroT B 00y4eHHH, y4at Oe3omacHOCTH. Buaeo yao0HbI U1 HCTIONb30BaHUS Ha BHICTABOYHBIX
CTEHJaX WJIU IMOCTOSTHHBIX BBICTABKAX; JUIS COMPOBOXKICHUS JIEKIINH, CEMHUHAPOB, KOH(pEepeHINH 1
IIPUEMOB TIPECCHI.

Korna AHa-Sloteo 3amyctuia HOByIO Mozenb 164 ciopTuBHOTO ceana, oHa nmpuMmenuna PSI-
TaKTHUKY PAaCChUIKU BUACO(DUIbMA MOKYIATEISIM MPEAbIAYIIeH MOIETH. DTO MOTJIO ObI OBITH
3aMeuaTesbHO, HO Ujes Obula ucropyeHa ee ucrnonHeHneM. Kommenrapuii Obu1 cienan L{BeTuctsim
SI3BIKOM TJISTHIIEBBIX PEKIIAMHBIX OpOIIIOp, TIOPHIBAIOIINM HAIE)KHOCTh NCIIOIB30BAaHHOT'O CPEJICTBA.
Eciin 6b1 BHICODUIBM TIPUICPKUBAIICS (PAKTOB BMECTO BHIIYMOK, OH JJOCTHT ObI 0Opa3oBaTenb-""~
[enetli ppiHka. DTO MPUMEP TOTO, KaK JIFOJHM, HE OXBaueHHBIC PexiramMoli, MOTYT OKa3aThCsl 00bEKTOM
npuMeHeHus PS-texHuk.

OTHOLWIEHUSA C Npeccou

18. OnpegeneHue

Lens npecc-ciyx0b1 — obecnieuenne Mmakcumyma PK-myOnukanuit wim nH(GOpPMallMOHHBIX paguo-
U TeJenepenay Ui Co31aHusl 3HaHus 1 MoHnMaHusa. Ctapoe BBIpaKeHHE «COOOIICHUE TSl TeYaTH»
(pre33 relea8e) ycTynmuiao MecTo HOBOMY — «HogocmHuble coodbujenus» (me\yS release).
CoTpyIHUKOB, TOTOBSAIIUX WH(OPMAITHIO IS TIPecChl, Ha3piBaroT 1 pre38 relalron8, u press olllcer,
u tellla Tana§er, HO Kakue ObI TEPMHUHBI HA HCIIOJIB30BAINACH, 11e]Tb 0Ha — oOecriednts CMU
HOBOCTSIMH, WJUTFOCTPAIMSIMH, CTAThSIMH, HHTEPBBIO ISl CO3J[AHUS 3HAHUSL U NOHUMAHUSL.

19. HoBocTu n peknama

HoBoctu 1 pexsiama pa3ingHbl 110 ¢cBoel cynHocTH. OCHOBHAs MPUYMHA ITyOIMKALUU U3/1aTeNleM
MaT€pruaJIOB 110 CBA3AM C O6HICCTBCHHOCTI)I-O — UX MHTCPCC U 3HAUCHHUEC IJId yutarenen. Ecin nusna-
TCJIb OHY6J'II/IKyeT MaTepuajibl, HC OTBCUAIOIINEC 3TOMY KPUTCPULIO, YUTATECIIb 6YILCT IMOTCPsH, a
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u3/1aHue U u3aarels nporopst. Takum obpaszom, PK-corpyanuk (mpecc-cexperapb) T0mKeH
o0ecrneunTh YBEpEHHOCTh B TOM, 4yTO HHpopManus, npeanaraemas um CMU, orBeuaer
NPEIbSBISICMBIM JUIS TIeYaT TPEOOBAHUSM M JOCTOWHA OBITh HalleYaTaHHOM. XOTs BCIIEICTBUE
OrpaHUYEHHOr0 00beMa U3JaHHUS U OTPOMHOTO MIOCTYIUICHUS! KOHKYPHPYIOLIUNX MaTepPUajIoB HET
rapaHTUU TOTO, YTO €r0 MaTepual OyIeT OmyOINKOBaH.

Cutyanus ¢ pexiaMoii nHast. Pa3 mecto ObUTO KYIUIEHO, HE3aBHCUMO OT €T0 pa3Mepa peKiiaMoarelb
MOXET MyOJIMKOBATh BCE, YTO CYMTAbT HY)KHBIM, HO B paMKaX bpUTaHCKOro 3aKOHOIATEIHCTBA IO
pekname u npozaBmkeHnto TopapoB (BCA8P). Vemex pexiiaMbl MOXKET KOHTPOJIHPOBATHCS
MOKa3aTessiMu 3aka3a. [1o Konn4ecTBy OTKIIMKOB MOKHO OLIEHUTH TaKHe MapaMeTphl PEKIaMbl, KakK
ee 00bEM U pacrioiokeHre B U3AaHuH. !

s PK-matepuanoB Takoro KOHTPOJISI HET, OCKOJIbKY caM M3/aTeNb penaeT, Koraa, Iie 1 Kak
Oy/IeT UCIOoIBb30BaThCS MpeocTaBsieMast HHGOpMAaLUs U WUTIOCTPAK K Hell. M3xaTens MoxeT me-
pernenaTh MpeaCTaBICHHBIA MaTepral, J00aBUTh K HEMY XOpOIIe

IUIOXME KOMMEHTapUH WJIH NPOCTO OpOCHTH MaTepuaisl B Kop3uHy. Okono 70% marepuanon
OTKJIOHSIFOTCS M3-32 HECOOTBETCTBUS TpeOoBaHUsAM. HOBOCTHBIE COOOIIIEHHS TOKHBI OBITh MTOX0KU
Ha MH(OpPMALIMOHHBIE KOJIOHKHU B razerax. Ho tak ObiBaeT peaxo. OGBIYHO OHM MTPEJICTABISAIOT COOO0M
TO, YTO XOYET YBUICTh HallEYaTaHHBIM PEIOPTEP, @ HE TO, YTO XOTSAT NPOUYeCTh ynTaTear. OCHOBHAs
MPUYMHA OTKJIOHEHHS] MAaTEPHAJIOB B TOM, YTO OHU MPEICTABIISIIOT COO0H «IyTyIO peKiiaMy» UIu
IIPOCTO peKIamy.

Cy1miecTByeT TpH MPOCTHIX MPaBUIIA HAMUCAHUS TPUEMIIEMBIX IS ITYOJIUKAIIMA HOBOCTHBIX
MaTepuaioB:

(a) Tema nomKHA OUTH CHOPMYIIHPOBAHA B TPEX MEPBBIX CIOBAX;

(b) mepBblit a03a1] JOIKEH MPEICTABIISATH OCHOBHBIC TTOJIOKEHUSI BCEH CTAThH, TAK YTOOBI MOYKHO
OBLITO KPaTKO paccKas3aTh €€ coJlepKaHKe, eclii Obl ObLT HalleYaTaH TOJIBKO 3TOT MEPBHIi ad3all;

(¢) He TOMKHO OBITh BOCXBAJICHHUI U CAMOOIICHOK.

20. YTo TaKkoe peknammpoBaHue?

Pexnamuposanue — 3T0 4aCTh TEKCTa, B KOTOPOH MPOCIABISETCS JOCTOMHCTBO KOMITAHUH, TOBapa
WIN YCITYTH, TAETCS OLIEHKA U YATaTeIeld HaCTOWYMBO YOKAal0T MMEHHO JIaHHOE HAaMMEHOBAHHUE.
JpyruMu ciioBamMH, 3TO HEKWH peKJIaMHBIA Mackapas, a He KypHAIUCTHKA. TakuM oOpa3om
Hancanbl 80% HOBOCTHBIX COOOIIEHHH, HE YCTPAUBAIOIINX M3IaTEIICH.

K coxanenuto, MHOTHE JIFO/IH, BOBJICYEHHBIE B PEKJIaMy, MAPKETHHT MJIH MTPOAXKH, HE TOHUMAOT
Pa3HUIIBI MEX Ty HAMCAHUEM HOBOCTEH M pekiambl. OHU HACTaMBAIOT HA YMHBIX 3arojOBKax U IIbI-
TAIOTCS OKUBUTH CBOM paccKas, UCIONB3Ys Mpuiaratesnbabie. OHU MPEBPAIIAOT €ro B peKiiaMy U
TEM caMbIM YOHUBatOT ero. PK-marepuabl He SBISIOTCS PEKIaMOM WITH PEKJIaMUPOBAHUEM Yero-
mmn60: ux 3agada — obecrnieunth CMU marepuanamul, unmepecHviMu U 3HAYUMBIMU JUTS YATATEICH,
3puTenei win ciaymarteneid. B aTom citydae coTpyIHUK, TOTOBSALIMNA HOBOCTH, MOXKET MOJTYYUTh
U3BECTHOCTD, HO TOJBKO eCiii = M *pHalibl yIOBIETBOPSIOT U3IATENS M JOCTABIISIOT YIOBOIBCT-"
"rensam. TOBOpS MpAMO, HyXKHO IIOMOTaTh IIPOJIAXkKe ra3eT, a ' TOBApOB.

21. 3akntoyeHue

B aT0i1 riiaBe Mbl IpoBeK HEKOTOPBIE cpaBHEHUs! Mexy P u pexiaamoii. Ito ObLTO caenano
HamMepeHHO. [10CKOIbKY 3TH pa3nu4us HE OCO3HAIOTCS, OCTaBasCh HE MOHATHIMU U HE
NPUMEHEHHBIMU Ha MPAKTUKE, CPEH TeX, KTO 3aHUMaeTCs pekiamoi, Mapketunrom, PK u xyp-
HAJIMCTHKOM, OTCYTCTBYET B3anMonoHuMaHue. C OTHON CTOPOHBI, COTPYAHUKHU OT/AEIOB PEKJIaMbl U
MapKETHHTa CKIIOHHBI OKHJIAaTh, YTO MATEPUAIIBI IO CBSA35M C OOIIECTBEHHOCTHIO OyIyT
Pa3sHOBUIHOCTBIO PEKJIaMBbl, C IPYTOi CTOPOHBI, H3/1aTEIN JKAIYIOTCS, YTO NoTy4aemble umu PK-
MaTepHaibl B ICHCTBUTENLHOCTH MPECTABISIIOT COOOU peKIamy.

Hano momMuuTth mpoctoe pasnuune: PK-uamepuanst ciysxcam o6pazosamenbHbiM U
UHDOPMAYUOHHBIM YelsiM, U OHU 0ObeKmuU6HbL, a PeKilaMa YOeKIaeT U CITocOOCTBYET poJake, U
OHA MPHUCTPACTHA.

Case study 1.
Ever Ready cnoHcupyet Derby

22. BBepgeHue
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Berby, nomanunbie 6era TpexJeTOK Ha pacCTOsIHUE Oosiee MoyTopa MWiIb B DTICOME B HIOHE, —
rJIaBHOE COOBITHE OpPUTAHCKUX KiaccuuecKux Oeros. Mx nByxcoTineTHH 100usei nmpa3aqHoBaics B
1979 r. 1o 1984 r. 5Tu Gera HUKOr1a HE CIOHCUPOBANTKCH. 6 nroHs 1984 r. Berby nomyuniu
CIIOHCOPCKYIO MoaepxKy ot komnanuu Eyer Keany /2, u B Bonnytoniem ¢punuie 8ecrelo
obomren Hauboee BepossTHOro peTeHaenTa Ha nooeay E1 8am Oreco.

B nocnenytomue roasl Eyer Keany npononxkaina cnoHCOPCTBO 3TUX 3HAMEHUTHIX O€roB,
MPUBJIEKAIOIIUX MPO(eCcCHOHATBHBIX UTPOKOB, KOTOPBIE MOTJIH OOJBIIE HE JIENaTh CTABOK HU B
KaKuX Jpyrux oerax. Muunonsl itojieit cmotpenu Berby mo Tenesuzopy. [lepen ckaukamu
TPaHCIUPOBAIUCH IByX4acoBblie mporpamMmMel Berby LIV » Brimrouast 00bI9HO U IPHOBITHE
Koponesckoii cembn.

23. UcTopusa

K ykpennenuro mo3sunuy KOMIAaHUK TPUBEN MATHICTHUH TEPHO TPYIHOCTEH, KOTOPBIA MOXKET OBbITH
paszeneH Ha HeCcKoJIbKo ctanuid. Poct cOpiTa 6arapeek AllcalTe bour* 1nl'e 8ecu>T ObiT MemIeH-
HBIM, HO TTOCTOSTHHBIM, HO Eyer Keaity bul nmena He6ombmoii yaenpHbIH BeC B 000pOTE phIHKA!
TonbKo 5,7% B 1982—1983 rr. [l0 3TOTO NIepro1a MEHEHKMEHT KOMIIAaHUH PacCMaTPUBAI
BO3MOXKHOCTh U3MEHEHUs Ha3BaHus ToBapa ¢ Eyer Keaily, 3HaMeHUTOr0 Ha3BaHUS 2JIEKTPUIECKUX
Oarapeek, Ha Berec (BrllI3b Eyer Keaéy Elecl:ncal Corparty) B upisix JajabHEHIIEr0 pa3BUTHSI
(habpuuHoit Mapku MuUpoBoro 3HadeHus. B nekabpe 1981 r. BeneHue nen npuHsia Ha ceOs
komnanust Hamzon Trait, cneacrtuem vero crana peopranusanus. K 1982 r. ObiBimii mpoyHbIM
obpa3 Eyer Keany nomatnyncs. [lepen HOBbIM pyKOBOJACTBOM, yupekaeHHbIM B 1982 r., Obuia
MOCTaBJIeHA 3a/1a4a BOCCTAHOBUTH MPECTHK UMEHH, U K KOHITY Tojia ObLITU ClielaHbl OOJIbLINE
KaITUTaJIOBJIOKEHUS B pekiamy. B okTssOpe 1983 r. Obutn BIIO)KEHBI 3HAUYUTEIBHBIE CPEJCTBA B
npou3BozacTBo Colll 8eal, HoBoro Tuma 6arapeexk AlcaHne bon& 1J1&.

24. Hanson Trust

Hosbeimu Biagensiiamu Eyer Sleany crana npeycneBaromasi KOMIaHUs UHIYCTPUAIEHOTO
MEHE/KMEHTA C 3HauUnTeIbHbIMU XouauHramu B CoequnernnoM Koponescrse (Eyer Keaity, Alllers,
bormon BrrXK, Crablree) u B CIIA.

25. Bnagenbubl MNNogpoMoB

Kommanwust 11nilen Kacecourses (1K) Ox! Bnageer unmoapomamu B dncome, Cannayne, Kemnton
[Tapxke. [lep6u — moporoe mpennpusTre, TpeOyrolee 3HAYUTETbHBIX BIIOKEHUH TSI COXPAHCHHS
KOHKYPEHTOCITOCOOHOCTH B MHpOBOM Macitade. [Tobequrens 00bMTO OTyYaeT 3HAYUTEIIBHBIN
JIEHES)KHBIN MTPU3. DKOHOMHUKA OETOB TPEIIoIaracT BO3pacTaHne JOMOTHUTEIHBIX KaTUTAIOBIOXKE-
Huit B JlepOu. B mocnemnme ropr ObITH MOCTPOCHBI HOBBIE TPUOYHEI.

26. KoopavHupoBaHue/cornaweHue

CrnoHCOPCTBO HE MOJIB30BAJIOCH JTI000BBIO, HO B 1983 r. onno3uiroHHbIe HaCTPOEHUS 110
OTHOIIIEHUIO K HEMY YMEHbIIWINCH, U 11K, Mo sxoHOMUYecKrM MprUunHaM, CTajl0 aKTUBHO UCKATh
criocopoB st Oer'by, a Takxke Oalc3, cocTsa3aHuil MOTOABIX KOOBLI, KOTOPBIE TIPOBOISTCS Yepes3
Tpu 1Hs nocine Ber'by. CoBpeMeHHOE CHOPTUBHOE CIIOHCOPCTBO YaCTO MPOUCXOIUT MOJO0OHBIM
o0pa3oM: JIHIIa, OIIEPKUBAIOIINE CIIOPT, UITYT CIIOHCOPOB, @ MOTEHIIHAJIbHBIE CIIOHCOPHI HILLYT
JIeJI0, KOTOPOMY OHU MOIJIM OBl OKa3aTh MOAAEPKKY. Heckonbko KoMIaHui, NpeuMyIieCTBEHHO
MHOCTPaHHbIE, BBIPA3HIN HHTEPEC. DTO ObLI I'OJl, KOTJ1a B CIIOPTUBHOM CIIOHCOPCTBE JOMUHUPOBAIH
AMOHCKUE KOMITAaHUH, U HE TOJbKO B bpuTanuu, HO 1 BO MHOTUX CTpaHax MUpa.

B nekadpe 1983 r. 1K obparunaces k Hammon Tm81, k capy [N'opaony Yaiiry (Coriion \Yblle),
npezncenaremto oraeneHuii komnanuu CIIA. Beun npoBenens! neperoBopsl, U 13 suBaps 1984 r.
KOHTpakKT ObuT noanucad. basosas nena cioncopcrsa — 600 ThIC. (yHTOB CTEPIMHTOB B TOJ U
TPEXTOIUYHBIA KOHTPAKT B 1ieJIoM Ha 1,8 MiTH ()yHTOB CTEpIAMHIOB, KOTOPHIH C TEX MOp ObLI
B0300HOBIIEH. K aTOMY ciieqryeT 100aBUTh JOMOIHUTENbHBIC H3/IEPKKU HA PECC-KOH(EPEHIINIO,
oben u Bctpeuy rocreit. Eyer Keaity Takke pasBepHysia KaMIaHHUIO TI0 TIPOIBIYKEHUIO TOBAPOB,
peKiiaMupyst MOOIIPUTEIbHBIE IPU3HI U Bee, uTo cBsizano ¢ Eyer Keagy Berby, 3a neckonbko
MECSIIeB /10 Hayalla COPEBHOBAHHIA.

27. Ocobble npaBa

CrioHCOpCKHE TOHOpaphl, 00eCTIeYNBAIONINE PEKIaMy | MOMYJISPHOCTh OeraM, 1at0T KOMIaHUH
[paBo Ha CIIeIYIOINHe PUBUIETHH. VI,/

(a) HaseiBathest EVe™ Keaiiy Oeeby u Colll 8eal Oab.
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(b) Pa3meriath pekiaMmy Ha BCEX HUIIOAPOMAX.

(c) OcoOble MPUBHICTHH PA3MEIICHHUS U PACTIONOKEHUSI TOPTOBBIX TOCTEH KOMITAHHU.

(u) [yOonuKoBaTh peKiiaMy B porpaMme Oeros.

(e) becrnathast pexiama yepe3 TB-MOHUTOPBI HA UMITOPOME.

(1) IMomerats HazBanue Eyer Keany Ha mbemecTane modeaureneii.

28. OpraHusatop

Oco0bIM KOHCYJIBTaHTOM, OTBETCTBEHHBIM 33 OPTraHU3alMI0 CIIOHCOPCTBA, ObUT0 bpuTanckoe
coaeiictue koHHomy criopty (Bulll'b Eaueslllan ProroHom, BEP), ucnomHsIOMNUM TUPEKTOPOM
KOTOPOT'0 OBLT XOPOIIIO U3BECTHBI KOMMEHTATOP CKAYEK C MPEMSITCTBUSMHE, HbIHE TOKOWHBIN
Paiimonn bpykc-Bon (Kayromii Broolc8-

29. PazButne cobbITU

B 1984 r. 6b11 yupexaeH koMmutert, cocrosinuii u3 [1. bonnapa (P.1. Bommar), nupektopa mo
mapketuHry, [{. BectByaa (B. \Ye31-1y00c!), menemxepa 1o pexiiame 1 MpoIBIKEHHIO TIPOIax, A.
Mbac-kenca (A.T. Ma8lcen8), rmaBHoro menemkepa no npoaykuuu (ot Eyer Keany 11I), P. bpyke-
Bona (5. Broolc8-\Yar(1) u H. ®siinu (K Pably)(or BEP), T. Henurana (T. MeHg§an),
ucroHsronero aupekrtopa, P. bpoysa (K. Bro\Y8e)(or 1K blcl), D. bpuiisara (A. Bry-aml)(or
pexnamubix areHTcTB Allen Bragy u Mar3b) u C. Poysa (8. Ko8e)(ot koHCybTaImu 1mo
OOIIIECTBEHHBIM CBSI3SIM).

30. OcHOBHbIE MeponpuUATUs

OCHOBHBIE YETBIPE MEPONPUATHS: TIPECC-KOHPEPEHLU IS KYPHATUCTOB MPECCHI U TEIEBUICHUS,
coctosiBiiasicst 13 ssuBapst 1984 r., korja ObUTO OOBSBICHO CIIOHCOPCTBO; 00€T sl BCEX TPEHEPOB,
BJIa/IEJIbLIEB JIOIIAIEH, )KOKEEB U IIPEJCTaBUTENeH cpelicTB MaccoBoil nHpopmanuu; 6era Eyer
Keaity Oerby B Dnicome 6 utons 1984 r. u 6era Colll 8eal Oab3 B Dnicome 9 urons 1984 r.

31. NMNepeumeHOBaHMe CKaYekK

Oerby — kpynHeiiniee coObITHE B OPUTAHCKOM paciucaHuu Oe-

T°®> 11, clleIoBaTENBHO, BCIO BECHY M PaHHEE JIETO OHO HAXOIHUTCA B

LlenTpe BHUMaHM. J{enatoTcst pa3muyHbIe TPEIIONI0KEHUS KaK B

OTHOIIICHUY JIOIIA/IEH, TaK M HAe3THUKOB, KyJIbMUHAIIMEH Yero sB-

TSI0TCs camu Oera. Berby He TONBKO WAYT B MPSMOIA TPAHCIISAIINH TI0

" M OCBEIAIOTCSA TI0 PaJMo, HO H OCYIIECTBIISETCS BEUePHHI MO0-

T°P yrmx Tpancsanuit. TeneBU3NOHHEIH Kap, KOra Ha M00e/HB-

TIYIO JIONIA b BO3JIATaeTCs CEUI0 Ha TOKPBITHH KOTOPOTO KPYITHO HanmucaHo Eyee Keady, 00bI9HO
3a4apoBBIBAET TeJe3puTelieil. 3a caMUM COOBITHEM HArpaXXaAeHHs CIEIYIOT HHTEPBbIO U
KOMMEHTapHUH.

B 1993 r. Arencan Ener§12er Corpany nornoruia Eyer Keany. Ona coxpanuia HasBanue Eyer
Keaity Tosbko B crioncopctse Berby, a ckauku Oalc3 6pu1n nepenmenoBansl n3 Ool 8eal Oalc8 B
0OaKs3.

Case study 2:
British Gas North Thames

Kak yrBepxaanoch B Hauasie 3TOH IJ1aBbl, pacpOCTpaHEHHas! olKnOKa — oToxaecTBieHue PS u
pexnambl 1 qaxxe nmonnManue PK kak OecrutatHol peknambl. Takoe monoskeHue e MOATBEPKAACT U
BeAyuii crieranuct no mapketunry ®@. Kornep (PbIHp Koiier), KOTOpBI#t CTOIKHYIICS €
HETNIOHMMaHUeM MapkeTojoramu crienupuku PS. Mbl yxe kacanuch Bcex popM KOMMYHUKAITUH,
KOMMEPYECKOW MIIM HEKOMMEPUYECKOM, Ha BCEX €€ YPOBHAX. B KOHEUHOM cueTe, €Clii TOJIBKO JIHOASIM
HPaBUTCS UX OPTaHU3aLs], MOXKHO CIeNaTh TaK, YTOOBI pekiaMa (GyHKIIMOHUPOBAJIA JTyYIle.
[Tpumepom Takoro moaxoxa sisisiercs cneayrommii caze 311Ey. BrilIsH Caz Morlll Thate3
(CeBepnast Tem3a), onHo u3 12 pernonanbHbix nozapasaencuuii Brilizb Ca3z (BC), Obuto BoBICUEHO B
TIEII0, OTpaXkarolnee KOHBIOHKTYPHBIE KOJIeOaH!s, — MPOKJIaIbIBAHNE HOBBIX Ta30BBIX MarucTpaiei
gepe3 XIMIICTEICKYIO MTyCTOIIb, TaK YTOOBI HE BO30YAUTH TPOTHUBOJICHCTBHIE CO CTOPOHBI )KUTEJICH 1
TeX, KTO JIOOUT 3TOT paiioH. X TOCTHKEHUS SBISIFOTCS MMPEKPACHBIM MMPUMEPOM COXPAHECHHUS
XOPOIIMX OTHOMIEHUH C MECTHBIMH >KUTEJISIMH, TTOCKOJIBKY 3TO Ba)KHO JUIS MIPOJAKU T'a3a U ra30BOTO
o0opynoBaHMsI MMUJUTMOHAM MOTpebuTeneii, B yactHocTH, B CeBepHom Jlongone. Otuet PS5 6b11
npecrasien Uucturyrom PS (1PS) na mpemuro 8\yorcl ol" Excellence B Homunarwu «CBsi3u ¢
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MECTHOMH OOIICCTBEHHOCThIO». Ha3zBauHkbIl «Pazsusas obuecmeentvlie KOHMAKmbl», OH HE TOJIBKO
noOeui B CBOEH HOMUHAIIMY, HO TaKKe Moy4yu riiaBHbid npus 8ayorcl ol” Excellence. C

paspemienus Brilizb Caz MoridiT Huxe BOCIPOU3BOAUTCS ATOT OTUET B OpUTHHAJIE.
MHCTUTYT PP (|PK) HATPALA 3A BbICLUEE MACTEPCTBO

1993

Omyem Bn/isH Oa3 bloz1b THame3 8 HoOMuHauuu «cesi3u ¢ MeCmMHOoU 06w ecmeeHHOCMbHO»

" PA3BMBAA OBLLECTBEHHLIE KOHTAKTbI BBEOEHUE

BbicTpopacTywue noTtpe6HocTM JloHOooHa B CcHaGXxeHuWM rasom yBenu-

yunu gasnexuve Ha BnJ1an Ca3 Mor4n Tnates (npeactasuTens ogHOro u3 12 pernoHanbHbix otaenenun BnH3H Ca3s) nosbicuTb
NocTaBKu rasa B CTonmuy. VMIHxeHepbl KOMMOHUKN pa3paboTany TPEXroguYHY NporpaMMy CTOMMOCTbIO B 12 MIH oyHTOB
CTEpIIMHIOB, KPYMHEWLLYIO NHXEHEPHO-TEXHOMOrMYECKyo onepaumio perMoHanbHOro oTAeneHns nocneaHnx AByxX AeCATUNETUN,
YAOBMETBOPSAIOLLYIO MPOrHO3MPYEeMbIM MakCMMarbHbIM Harpy3kam cepeanHbl 4eBAHOCTbIX — Hayana HOBOro CToneTus.
Otgenenne PP Mor1H THates pekomeHAoBano nnaH o6bsacHeHWs CcyLlecTBa Aerna C Lienbtlo NPpeoaoneHns BO3MOXHOM KPUTUKKU NO
noBoAy NpU4YnHsieMblx Heyao6cTB B npouecce paboTbl. OCHOBHOW 3aayelt b0 MOCTPOUTb CEMUKUITIOMETPOBLIN Tpybonposog ot
Tamnn ®opuyyH B BapHeTte go Nocnen Oyk B KamaeHe.

Bbinv npoBeaeHbl UCMbITAHNS MHOMMX BO3MOXHbLIX MapLupyToB. OAuH 3a ApYrMM OHW Gblnn OTBEPrHYTHI B OCHOBHOM W3-3a IPsiau,
Lwyma n AnuTenbHbIX HeyaobCcTB, KOTOpblE OHM AOCTaBMsANM Obl XUTENsAM 1 Nonb3oBaTensm 4opor, a Takke 13-3a MHOXecTBa
NOA3EMHbIX KOMMYHUKALMIA NOA FIOHAOHCKUMYM yrvuaMu. 3TO OCTaBMSNO OAMH O4YeHb CMOPHbLIN MapLUpyT — Yyepe3 XaMncTeacKyo
nycTOLWb.

MHxXeHepbl cHavana ucnyranuce, a 3atem obpatunuce 3a NOMOLLbIO K permoHansHomy pykosoautento PP [epeky fatToHy (Oerel<
Owullon) n ero komaHge. Tak Hayancsa Hanbornee BneyaTnsLWMI 3a nocnegHue 20 net PP-akcnepumeHT dupmbl BninsaH Cas MorXK
THaTes.

MPOBJIEMA

XamncTea — MeCTO XUTeNbCTBa HEKOTOPbIX N3 CaMbliX BNMSATENbHbIX, BblpaXaroLmx obLecTBeHHOe MHeHWe nogew B cTpaHe. OHu
paccmarpuBaroT 3To MecTo, 800 akpoB 3aMmeyvaTernbHON NPUPOAHON KPacoThbl, kKak HEMPUKOCHOBEHHOoe. CylllecTBOBana BeposiTHOCTb
TOro, 4to ByaeT BbiICKazaH NPOTECT MECTHBLIMU YrieHamMu napnaMmeHTa (M ApYruMuy XXUBYLLIMMUM 34E€Ch YNeHamun napnameHTa),
accoumaumen KMeCTHbIX XUTerNen», 3KONOrm4yeckKMMn rpynnamm 1 obLLecTBEHHOCTbIO, Tak e, kak u Koprnopauuei JIoHaoHckoro
Cwutu, koTOpas B3sina Ha cebst ynpaBrneHue 3To MeCcTHOCTbI0. B uenom 6bino 39 3aMHTepecoBaHHbIX OpraHu3aumi.

A"/ noHumasn HeoBxoaMMOoCTb paboT, xoTenu 6bITb MONMHOCTEI MHAOPMUPOBAHHBIMU Ha BCex dTanax. VX Hy>Ho 6bino yBeputb B
TOM, 4YTO "pUunHsieMble HeyoBCTBa ByayT cBeAeHbl K MUHUMYMY U, KDOME BCEro, He OCTAHETCA HUKaKUX Crie0B NPOBOASALLMXCS
pabor.

PELWWEHNE

B ocHoBHOM ycnex npoekTa bbin obycnosneH TeM, 4to PP-cnyx6a paborana pyka 06 pyky ¢ nsxeHepamu. KomaHga coctasuna
rpacuk paboTbl, OxBaTbiBaOLWMIN nepmog ¢ oceHn 1990 r. go oktabpsa 1992 r. MepBbiM TpeboBaHMeM Obin TLATENbHbIN aHanm3 Tex
dakTopoB, KOTOPbIE 3aTparMBany MHTEpPEChl KOHKPETHbIX Nogew 1 rpynn niogen Nno mapLupyTy ra3onposoga. beinu caenaHsl
npeacTaBneHns o Hanbonee BNUSATENbHBIX FPyNMNax, YTo Npuaano onpeaeneHHyo YyBepeHHOCTb.

MpoBoaunack TwaTenbHas npoBepka MmaplupyTa, TpebytoLas nomowm PB-cnyx6bl, 4To6bl 06HapYXMTb BO3MOXHbIE (haKTOpbI
pucka. CHa4yana nosiBuncs cneumanbHo 3anfaHMpoBaHHbI NpeacTaBUTeNbHbIN AOKYMEHT — «[pumep HOBOW rasoBoW MarucTpanm
nog Xamncten XeT», COCTaBMEHHbIi KOMaHAOMN MO CBSI3sIM C 0OLLECTBEHHOCTbIO. OTOT AOKYMEHT NpeAHasHavancs ans Asyx
MECTHbIX BNMSTENbHbIX opraHnsaumii n Kopnopauum JllongoHckoro Cutu. OH cnocobcTBoBan nomny4veHuio paspelueHusi. Ecnm 6ol oH
notepnen Heyaady, McTopus Bbl Ha 3TOM 1 3akoH4YMnack. HyxHo Gblno pacnpocTpaHuTe GpoLutopy no XamncTteay, YTobbl Xutenu
03HaKOMUIMCb C MPeANOochINKamu NnpoekTa. JTa LBeTHast nyonukauuns «MHxeHepHble paboTel B paioHe XamncTeaa» copepxana
haKTbl MO IKOMOTMN U UCTOPUM MECTHOCTH, a Takxe o paboTax no razocHabxeHuto. OBHoBNeHHas Bepcus «CBA3u ¢ XamMncTeacKom
nycToLbo» NosiBuNack nosgHee. (O1a Gpolutopa Gbina nepeBeaeHa Ha Apyrve S3biku U OTNpaBreHa 3a rpaHuLy, Y4Tobbl
NPOAEMOHCTPMPOBaTb NOTEHUMaNbHbLIM NoTpebuTensm, kak Bnn'sb Cas BbINonHAeT paboTbl, BNMSOLLINE HA COCTOSIHUE
OKpyXatoLen cpefbl.)

MeCTHbI€e LUKONbHbIE YYUTENS NPOSIBUNM UHTEPEC K OCHOBHOMY MHXEHEPHOMY NMPOEKTY U OLeHWUNW 3Ha4YeHe pacnpocTpaHeHus
nocnanusi. KoHcynbTaHTam no obpasoBaTernibHOMY npoLeccy 6blno NpeanoxeHo NPOBECTU NOArOTOBKY AeTEN, AN KOTOPbIX
npeanonaranock NoceLeHne maructpanm.

Tarkke 6bInv cocTaBneHbl NNaHbl AN CNeLnanucToB Mo BbiNyCKy MECTHOW exeHeaenbHon rasetol (Hom anc/ H10H],
NPOUHCTPYKTUPOBAHbI XXYPHaNUCTbl U NOArOTOBIEHbI MUCbMa Ars BCEX XUTEMeN No MapLupyTy v A 3aUHTEPECOBaHHbIX rpymnn
06w mHbl. (Mo Mepe NpoaBMKeHMs NpoekTa bnarogapCTBEHHbIE MMCbMa NOMYYNI KaXabIA XUTenb.)

Bbin NnocTpoeH MHOpMaLMOHHBI LLEHTP AN MH(OPMUPOBaHNSA BCEX MOCETUTENEN 3TOM MECTHOCTH, a TakKe 3aka3aH
BMAEOMMNbM ANsl BbiMycKa B Mpogaxy v Buaeodunbm ans obyyeHus nepcoHana.

Y akcnepToB no gnope 1 payHe Obinn NonyyYeHbl KOHCYNbTaL MU MO ONO3HAHUIO KaX4oro peAKoro aKk3emnnsipa, BCTpeyaroLLerocsi
Nno MapLupyTy MarucTpanu, 4ns npuodbpeTeHns yBePEHHOCTU B TOM, YTO He OblNo NPUYNHEHO HUKAKOro 4ONrOBPEMEHHOrO Bpeaa.
Bbino cornacoBaHo, kak Oyget NpoxoauTb MapLIpyT, KakMe KYCTapHUKM U AepeBbs OH 3aTPOHET. MeCTHbIM cnopTcmMeHam 6bino
Nopy4eHO NPOKOHCYNbTMPOBaTh paboumx, KOTOPbIE AOIMKHbI ObinNn NnepeHecTn Ha HoBoe MecTo 30-neTHui rpab.

WHxeHepbl, cneays pesynbtaram obcyxaeHusi ¢ PK-cneumanuctamm, co3ganu Takme ycnoBusi, YTO NpUMnHeHne HeyaobeTs co
CTOPOHbI UCNonNHUTEenNen paboTt BbiNo ceBeaeHo K MuHUMYmy. Paboune paboTanu Tonbko no pabovymMm AHAM M TONbKO Ha YacTu
ynuupl, obecneynsast 6€30nacHOCTb 30HbI PAbOT U ee YACTOTY, KaxXablN AeHb YHUUYTOXas OTX0Abl Npou3BogcTea. PaboTsbl B6Gnun3n
LLIKOS NPOBOAMNIINCE TOMBKO B KaHWKYNbl. Bblnu 1 gpyrne orpaHnyeHus aons NpoaBuxeHns pabor.

Mpy npoBeAeHUN HapyXHbIX paboT koMNaHWs AorkHa Bblna NblTaTbCs AepXkaTb CNyXaLlux B Kypce Aena, 0CO6EHHO TeX, KTO
paboTaet B Xamncrege. OHu Gbinu NnpeacTaBUTENSMU KOMMaHUKM U AOMKHbI BbIN MOHUMAaTh 3HaYeHNe ee AeATENbHOCTY.
OCYLWECTBIEHUE CTPATEIMMA

CrpaTterus 6bina cosgaHa, MoxHO bbinio 06bABNSATE 0 NnaHax. B Hayane 1991 r. ctanu nosBnsTbCA peknamMmHblie 06baBMNeHUs B
MECTHbIX rasetax. [lepcoHanbHO MECTHbIM YrieHam napnameHTa capy xeddpu PuHcbepry (CeoArey Ptabera) (koHcepBaTop,
Hara*eaa® n HManga’e) un DxoHy Mapwanny (bHn MarsbaH) (koHcepBaTtop, Henc1on 5ouXK) 6binv npegocTaBneHbl kKapTbl.
MHMOPMaLMOHHbIV LLIEeHTP OTKPbLINCS B anpene Ha O4HOM M3 rfaBHbIX MeLeX0fHbIX BXOA0B B MapKOBYIO 30HY U (PyHKLMOHMpOBan B
TeyeHue paboyero AHA. Thicsumn nucem ObiNM AOCTaBMNEHbI XUTENAM paiioHa C yKkasaHneM UMeHU, agpeca 1 TenedoHHOro Homepa
rmaBHOro MHXeHepa Ans Toro, YTobbl M0AM TOYHO 3HaNK, K koMy obpalyaTtbes.

MepBbI BbINyCk BPOLLOPLI, HANUCAHHOW MeHeIKePOM CNyx0bbl Mo cBA3sM ¢ 06wecTBeHHOCTbI0 Mor!n Thates Maiiknom Méau
(M1ke PuraYe), 6bin pacnpocTpaHeH cpefy MECTHbIX XUTENEeW, KON U MECTHbIX opraHusauuii. bpolutopa nonyyuna npus ot
cekpeTtaps Patblers” AssoaaHon, Bettn ®paHke (BeWly Pranb), kak «nydwas kpaTkas UcTopusi XamncTes XeT», KoTOpylo oHa
korga-nnbo Bugena.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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Tpy6onposoa nogowen k nyctowm B 1991 r. beina onybnvkosaHa BTopas LBeTHasA bpolutopa, BKoYaroLwas LuraTtel U3 MHOrMX
xBarnebHbIX MMceM, Nony4YeHHbIX MHXeHepamu. COpok TbiCAY 3K3eMNNsApoB Obinu pacnpocTpaHeHbl BIUSTENbHOW MECTHOW raseTown
Hom onc/ H/0/7. B aToM n3gaHum Obin NpeanioXeH KOHKYPC, CaMblil yCNeLUHbIA U3 Korga-nmbo NpoBOAMBLUNXCS ra3eToN.

350 y4acTHUKam Obinu BblAaHbI NpUBMeKaTenbHble NPU3bl, CPEeAMN KOTOPbIX ObiNKY BUAEOTEXHMKA U TeneBn3opsbl. (Bce yyacTHMKM
nornyyYunnu cneymnanbHO U3roToBMEHHYIO pyyKy). [pu3bl NpeacTaBnsinn MECTHbIA OPHUTONOT U TENEBU3NOHHBIN koMuk Bunn Opau
(BLU OcHey).

MHorve coTHu aeTen Obiny NpuBRIeYeHbl Ans Toro, YTobbl NOCMOTPETb Ha MarucTpans. Kaxgomy Obina gaHa npoba noysbl, pyyka,
KanbKynsTop, YeTblpeXCTPaHNYHbIN pabounii GrIOKHOT.

[eHb npeacTaBuTenei npeccel bbin pacnpegeneH Mexay BuanTamu YneHa napnamexTa [xoHa Mapwanna v Fmengon [>xekcoH
(koTopas 3aTem 3ameHuna capa hxeddpu PuHcbepra), CuTM n MeCTHbIMM caHOBHUKamKn. CpeacTBaM MaccoBoOW MHdopMaLmn —
HaLMoHanbHbLIM M MECTHBLIM ra3eTam ¥ TenesuaeHno — Bbiny pasocnaHbl Nybnvkaumm ¢ Matepuanamu, KacatloLymMmncs npoekTa.
B npouecce paboTbl nHxxeHepbl obcyxaanv ¢ npeactasutensmm PP Bce npeabaBnseMble UM NPeTeH3nn. bbino NnpuHsTo pelueHne
oTBeYaTb Ha anobbl 6bICTPO, 3aBepsis, YTO ecnun 4To-Nnbo BbINo cCAenaHo He Tak, OHO ByaeT HesaMeanUTENbHO UCMPaBIEHO; He
faBanocb BpeMeHuW Ansi pocTa HeoBOMbCTBA. B npoLecce ncnonHeHns npoekTa crnyxatlune gepxanucb B Kypce NMpoucxoasiiero
NocpeacTBOM KOPOTKMX 3aMETOK W, B YacTHOCTU, nybnukauuin B THomes Oos, pervoHanbHo rasete cryxatimx.

OUEHKA PE3YNbTATOB

MpoekT «Pa3BnBas KOHTaKTbI» OblN OLEHEH KaK YCneLlHbI Mo psay 00bekTUBHbIX NpuynH. CTpaTterns KOMMYHMKaLMiA npoxoauna B
CTPOroM COOTBETCTBWW NnaHy. BoapaxeHns He MaTepnanv3osbiBanncb, a HA06OPOT: Tam, rae oXuaanv npoTecTta, bbina noxsana.
Bbino meHee 30 nucem c xanobamu OT KOHKPETHbIX Mofe — U, kak bblno obHapyXeHo, MHOrMe U3 HUX OTHOCWUIUCH K BeAEeHWI0
pabot apyrumu cnyxbamu. PK-coTpyaHuku otnpaBunu Kaxaon n3 39 MecTHbIX rpynn Npock Oy Bbicka3aTb coobpaxeHus unu
HegoBonbCcTBa. ATO crnedyeT MMeTb B BUAY Ans moboro nogobHoro meponpusATust B 6yayLiem. bbino HeCKonbKo None3Hbix
CcoobpaxeHuin, HO He

6b110 xanob.

KommeHTapum npeccel 6b1nn 04eHb 6naronpusTHeIMU. OTO 0COBEHHO BaXKHO, MOCKOMNbKY €€ BO3MOXHOCTM NS MIIOXMX OT3bIBOB Kak
B OTEYECTBEHHOW, TaK U B MEXAYHapPOAHON Mpecce No TakoMy MPOEKTY, KOTOPbIN B GOMNbLUOWA CTENEHN 3aTparnBaeT NHTEpPeCh!
obLecTBeHHOCTH, 6e3rpaHnyHbI.

TwaTenbHOe HauenvBaHne B Havane AesTeNnbHOCTM Ha YIeHOB naprnameHTa, Apyrx nuu, opMupyowmx MHeHre, n 39
3anMHTEepeCcoBaHHbIX OpraHnsaumni Nnc ncnonb3osanne npyHumna PK-cnyx6bl komnadum Mor1H ThaTes «koHTporb U elle pa3s
KOHTPOIb» NOAFOTOBMIM MOYBY AN BbIMOMHEHUS 3a4a4n, BECbMa YyBCTBUTENbHOW K MOMUTUYECKOW CUTYaLIMKU U COCTOSTHUIO
oKkpyxatoLen cpegbl. [pu nNoxoMm BeAeHUM Aen 3TO MOrfOo CTaTb HOYHbIM KoLMapoM. [Jeno Morno 6bl ObiTh Aaxe He 3aBepLUEHO.
KommeHTapum o4eHb BaxHbIX NUL, noavepkuBany ycnex. Mmexaa [)kakcoH XxBanuna CKopocTb U akKypaTHOCTb 9KCKaBaTOPHbIX
paboT 1 BbICOKMI ypoBeHb MH(OpMUpoBaHns. OHa ckasana: «MHe 04eHb HPaBUTCS TO, YTO OHM MHPOPMMPOBANY KaX[oro elle A0
Hayana paboT». Paj xypHanucToB 1 BeAyLUMX MArKO MOACMENBanucb Haa TEMU MECTHBIMU XUTENSIMU, KOTOPbIE XanoBasnvck Ha
TO, YTO NPUBbIYHbINA €XXeQHEBHBIN MapLUPYT NPOrynoK ¢ co6akow Nnn NPUHATKUSA MOBUMbIX CONHEYHbIX BaHH ObliT BpEMEHHO UM
He#oCTyneH.

B mae 1992 r. koppecnoHaeHT nucan B Eyenma 5?anc/aecl: «Y MeHs HET HUKaKoro COMHEHMSs1, YTO B 3TO e Bpems creayoLero
roga He 6yeT HUKaKuUX NPU3HAKOB TOro, YTO 34eCb MPOBOAMIINCE Kakune-nmbo paboTbl». STOT KOPPECMNOHAEHT OKasarncs npas.
Mpupopaa ckpbeina cnenpl paboThbl.

MonHeIn BlogxeT PP-npoekTa 3a ABa C NONOBUHON roAa, BKMNOYas BCE LieHbl Ha NevaTHble U3faHus, BUAeonpoaykumto,
obpasoBaTenbHble NporpamMmmMbl A5 KON U AeTCKMe KOHKYPCHbIe Npu3bl, cocTaBun 60 Teic. 500 hyHTOB CTEPNUHIOB.

KoHTponbHble Bonpochkl K rnase 14

1. J[laiire onpenenenne PS1. (2)

2. Omnuimrte HEKOTOPbIe OCHOBHBIE pa3nuuusi PSI-ciryx0b1

U pexnamel. (3)

3. HasoBure, KTO BXOAUT B IOHATHE «OOIIECTBEHHOCTHY»

(BoceMb OCHOBHBIX MyHKTOB). (4)

4. Yro takoe mapiaMeHTckue cs3u? (6)

5. HasoBwure msiTh city4aeB, Korjaa TpeOyeTcs UCIONb30BATh

BHelHero PS-koHcyneTupoBanus. (7)

6. Kaxk PS-koHCYBTaHTBI ONYYAIOT IJIATY CO CBOMX KJIMEHTOB, M YeM MX CHETEMa OIUIATHI OTIIMYACTCS OT CHCTe-
MBI KOMUCCHOHHBIX BO3HATPAXKICHUI peKiIaMHbIX areHTCTB? (8)

7. Kakum  nmomkHO  OBITH  CITy)KEOHOE  ITOJIOXKCHHE

PSl-cotpyanuka B cTpyKType ynpasieHus opraHuzanuu? (10)

8. KakoBbI 0cOOBIC TPEUMYILIECTBA B HCIIONB30BaHHHU YCIIYT

PA-corpynnuka? (11)

9. Hapwucyiite Tabnmiy, JeMOHCTPHUPYIOIIYIO IPOIIECC IIPeoOpa30BaHUsl OOIIECTBEHHBIX YCTAHOBOK ITyTeM PSI.
(13)

10. Yro o3navaror PSI-meponpusiTHs, OpEAIICCTBYIOINE

pEeKITaMHOM KaMITaHWH, «COmyTcTByfomme ei» wu mo- (14, 15, 16) crpexnamubie?

11. Yto sBIsETCSI OCHOBAaHHUEM IS ITyONHUKALINU H3/1aTeNIeM

uH(popMarrnoHHoro coobmeHus? (19)

12. Yto Takoe «peKIaMHPOBaHHUE» W TIOYEMY €ro clieayeT u3berats npu Hanmcanuu PSI-matepuanos? (20)
KopnopaTuBHas peknama

KopnopaTtmnBHas peknama
BBegeHune

1. OnpeneneHue
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Tema 3T0ii T71aBbl — HE peKyiaMa, apecoBaHHas MOTPEOUTEISIM C LIETbI0 TPUOOPETEHUS TOBAPOB U
YCiyr, 1 HC pCKjiaMa IJIsd ,[[I/ICTpI/IGBI-OTOpOB C ICJIBIO OIITOBBIX IMOKYIIOK JJIA IMOCICAYIOIMUX MMPOJAXK,
U He pekjiama Ui npeanpuHumMareneid. B aTol rioaBe Mbl 00CYMM HEKOTOPBIE aCMEKThI
MCIIOJIb30BaHMsI pEKJIaMbl B IIEeIsAX caMoil komnanuu. TepMuH kopnopamuenas pexnama (corporal:e
amyerl13t8) OTHOCHTCS K CHENHATBHOM peKiiaMe, MPOIBUraroIIeH OU3HeC Wi (PUHAHCOBOE
MOJIOXKEHUE KOMITAaHUU. DTO paboTa Ha MPECTHK (WK CO3/IaHKe MOMYISIPHOCTH), IPOMAaraHIuCcTCKasl
WM Pa3bsCHSIONIAs 1eITeIbHOCTh, (POPMHUPOBAHHE UMHJIKA, OOphOa 3a aKIIMOHEPOB MPU
MIOTJIOLICHUN KOMITAaHUH U (PMHAHCOBas peKiaMa.

2. Komy agpecoBaHa koprnopaTuBHas pekrnama

BoNBIIMHCTBO TaKWX PEKITAMHBIX OOBSIBICHHI MOSIBIIICTCS B ACTIOBOM MM (PMHAHCOBOI Mpecce u
HalleJICHO Ha YUTaTelel, MPeCTaBIISIOIINX IIPSHMYIIECTBEHHO connaiibHble ciion AB (ocobeHHO
A). MHorma MoxeT OBITh HCIIOJIB30BaHO KOMMEPYECKOe TelleBUIeHHE. B cirydae Kpu3UCHBIX
CUTYaINi, TaKUX, KaK 3a0aCTOBKH, KaTaCTPO(bI MIIN U3BATHE U3 MPOJIAXKH HEAOOPOKAYeCTBEHHBIX
IPOIYKTOB, pEKJIaMHbIE OOBSABICHUS MOTYT aJpecoBaThCs MoTpeduTensaM. TUnaHbIH
MPEICTAaBUTEINh CPEJCTB MaCCOBOW MH(GOPMAITNH, CO3JAI0IINX ITOMYIIPHOCTh KOMIIAaHUAM, — Jl2e
Economlll.

Peknama, co3gatoLiada npectux nnm nonynapHoCcTb
KoMnaHuu

3. Mabnuk pynenwHs

[MogoOHast pekiaMa BKIIFOUAeT peKIaMHbIe 00bsBICHUS, Co3/atoliue oopa3 koMmmnanuu (puc. 15.1),
49TO B HeﬁCTBHTeHBHOCTH SABJISICTCA pa3HOBUIAHOCTBIO TaKOM C(l)epbl JACATCIbHOCTH, KaK PA-
KomMnanus IMMOKYIIA€T PCKIaMHOC MCCTO, YTOOBI MNpeACTAaBUTD IIJIAHOBLIC COO6IJ.[€HI/I$I, rac, Korga u
Kak oHa Toro xodet. He HaACACh, YTO TOYHAA U HY)XXHaA en I/IH(bOpMaLII/IH 6}/I[CT OHy6HI/IKOBaHa
CaMUMU U3AATCIIAMHA, KOMITaHHA CaMa pCUIACT, YTO U KOTrla OHa Hy6J'II/IKy€T B BBI6paHHBIX ero CMU.
Tepmun «umudse» (lta§e) — oauH U3 HanOOIEE HEMTPABUILHO YIIOTPEOIAEMBIX TEPMHHOB B
KOMMYHHUKAITHOHHOM ousHece. I/IMI/II[)K HE MOET OBITh CO3JIaH UJIK «IIPUTJIaXKCH», XOTA
KYPHAJIUCTaM HPaBSATCS MMOI00HbBIE BhIpaXKEeHU . IMUK — 3TO XapaKTEepUCTHKA Opra- | HU3allHH,
9TO TO, KaK OHa BOCIIPUHUMACTCA CO CTOPOHBI. I/IMI/II[)K 3aBUCHUT OT TOI'O, HACKOJIbKO XOpOMIIO 3HAa0T
1 IMOHUMAIOT ACATCIIbHOCTh OpraHru3alilii U KaK BBITJIAOAT €€ I[CﬁCTBPI?I. Takum O6p&30M, pCeKiIama,
KOPPEKTUPYIOIIAasi UMUK OpTraHU3aIliH, CIIOCOOCTBYET 00Jiee COBEPIIEHHOMY 3HAHUIO U
IIOHUMAaHUIO €€ ACATECIBbHOCTHU.

E,EIMHQTBEHHOE OTJIMYME HALLEIO NOJIETHOIO TPEHAXEPA.

OH OENCTBUTENBHO NETAET

[MoneTHbIN TpeHaxep AOMKEH NPOCTO UMUTUPOBATL ABWXEHNE BBEPX U BHU3 Ha 3emne. Ho Ha BbicoTe 45 Tbic. dyToB Hap FOxHo-
KuTarickum mopem ata npobnema BoCnpuHUMaeTcs CoBceM no-gpyromy. Bot nouemy nunotel CuHranypckux asnanunui (51A)
MOBbILLAIOT CBOE MacTepCTBO Ha TPEHMPOBOYHbLIX Kypcax noa koHTponem lear|el 31. OHM «OCYLLIECTBASIIOT B3MET 1 NocaaKy»
LIECTb pa3 B 1€Hb, 1 «B BO3A4yxe» (A8 NOBbLILLIEHNSA CBOE KBanudukaLlym) CTankMeaTCs C KPUTUHECKUMI CUTYaLIMAMMN, KOTOpble
€O3at0T ANt HUX MHCTPYKTOPbI. 3TO He BbICTPbIN Kypc. OH NpoaomkaeTcs OKOMo ABYX MECALIEB, B TEYEHNE KOTOPbIX T€, KTO B HEM
y4acTBYIOT, AOSMKHbI MPOWTH, NO KpaiHen Mmepe, Yepe3 50 KOHTPOMNbHbBIX NONETOB. HEKOTOPbLIM 3TO MOXET NoKa3aTbCA UINULLHEN
NpeaoCcTOPOXKHOCTbLIO. HO 3TO HaLL NyTb CO34aHUS YBEPEHHOCTU B HAAEXHOCTU HALLMX aBUanvHUN.

CUHIANYPCKUE ABUNATTMHUN

CAMBIE MONO[bIE. CAMBIE COBPEMEHHBIE ABUANMHNAM MUPA.
Puc. 15.1. UmumpkeBoe peknamMHoe obbsBeHME B AENOBO nNpecce

4. Ctunb

PexnamHubie 00BsBICHUS JOIKHBI OBITh HAITMCAHBI XOPOIIUM JINTEPATYPHBIM SI36IKOM M XOPOIIO
XynokectBeHHO odopmieHsl. Ho “°BpemMeHHast pexiiama npuBepikeHa oosee )KuBomy, boee
TOYHOMY “THIIIO, YTOOBI IPUAATH YOSAUTEIBHOCTD COOOIICHUSIM, MTPEJICTABUTh

JTaHHbBIE O KOMIIAHWUH, €€ TOCTOMHCTBA U JOCTHKEHUS B TOJOKHUTEIBHOM CBETE M C HEKOTOPOH
creneHbio octpoThl. UHTepecHsbIit npumep pexnamsl Brillz'b Casz uz T7ze Economlll naun Ha puc.

15.2.

HALL YCIMEX

O3HAYAET ONA APYIMX KOMMAHUA BOSMOXHOCTb COPEBHOBAHUA C KPYMHEWLLMM PbIHKOM MUPA
Komnanusa Bn3sH Cas — Gonblue, yem GputaHckuin ras. [leicTBuTENbHO, ceyac Mbl paboTaem B 45 cTpaHax.

Bnarogaps Ham 3a nocnegHue asa roga 400 KOMNaHMAM yAanoch 3aKMiOYUTb KOHTPakTbl HA cymMy 100 MAH (PyHTOB CTEPSIMHIOB,
4YTO, HECOMHEHHO, pafyeT U Hac, U apyrue komnaHun. Tenepb oHY obecneyeHbl BCeM: OT TpyO LieHTpanbHOro oToneHus 4o
KOMMbOTEPOB OT ApreHTuHbl A0 TaunaHga. OgHako HUKaKOW ycrex Hallen KoOMMnaHWUmM 3a rpaHuLen He 6bin 6bl BO3MOXEH, ecrnuv Obl
Mbl He ObINn yCneLlHbl B CBOEW CTpaHe.

MNprBaTM3aumna NO3BONMNa HaM CHU3UTbL LieHbl Ha ra3 Ha 20% AN YacTHbIX Nonb3oBaTtenen u Ha 25% Ang HawMX NPOMBbILLTEHHbIX
norpebutenen.
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C pocTOM MUPOBOro pbiHKa rasa (no oueHkam — A0 40% k 2005 r.) Mbl MNaHNpyeM eLue NoBbICUTb Hally porflb HA MUPOBOM PbIHKE.
MbI ¢ yaoBONbCTBMEM KOHCTATUPYEM, YTO B pesynbTaTe 3TOro MHorne Apyrve 6putaHckme KomnaHum NNaHupyoT caenatb TO Xe
camoe.

BrXKsb Cas

OHEPIETUYECKAA KOMIMAHUA MMPOBOIO KNMACCA

Puc. 15.2. UmnpxeBoe peknamHoe ob6bsiBneHne komnannm BrKsb Oa$ us THe Ecoriom/3!

Peknama: pasbscHsaoLWwasa 1 nponaraHgncTcKas

5. MponaraHaa

OTOT THIT KOPHOPATUBHON pekiaMbl 00brueH it Coenunennsix 1lItaToB, Ho B Bputanuu
UCIIOJIB3YETCA OT Ciaydasi K ciaydaro. B oTauune oT MMUIKEBOH, WIM KOPIIOPATUBHOM pEKIamBbl,
KOTOpO# NpUCYIIN 0COOEHHOCTH, cBOMcTBeHHbIE PK, nponacanoucmcxas pexnama (agyocacy
anyeri181n8) aie HOCHT MyOTHIHCTUYECKHIA, TIPO-

omemHbIN XapakTep. C 0JHOW CTOPOHBI, OHA MIPEICTABISET cO0O0 MpereIeHT sl On3Heca, ¢ Ipyroi
— YTBEp)KIaeT TMO3UIIMHU B CBS3H C JAHHOM IMOJIMTUYECKON cuTyanuel. B kadyecTBe Hanboee
MOJTUTU3UPOBAHHOT'O TUTIA TPOITAraH Ikl MO’KHO BCTIOMHHUTH JIOPOTOCTOSIIINE KAMITAaHUN
(BKITIOYAIOIIME CIIOHCOPCTBO KPYTOCBETHOTO ITYTEUIECTBHS Ha SIXTe) MO mpojBrkeHnto Kuclear
Eleclmc u BrllIzb Kuclear Puel§, komnanuii, paboTaromux B siIepHOi SHEpreTHKEe — (HaBOPUTOB
IPaBUTENBLCTBEHHON NoMUTUKHU. Celiyac B cpepax MOIUTHIECKOro OU3Heca KOMITAHUH aTaKyloT
HOJIUTUKOB MM MPEIONIAraeMoe 3aKOHOAAaTEIbCTBO WM 3AIIUIIAIOT Ce0s1 OT AaHTArOHUCTUYECKUX
MPABUTENBCTB, MOJIUTUYECKUX NAPTUH WM IaBJICHUS TPYII, BO3MOXXHO, IEMOHCTPUPYIOT, YTO
C91manbHO OTBETCTBEHHO BO3MIIABIIATH OQUIIMATBHYIO MTOJUTUKY U AaBaTh PEKOMEHIAINH.
[Tpumepb! ncnoNb30BaHMs MTOI0OOHON peKIIaMbl OYAYT MPUBEICHBI B 6 1 7.

MHoroe B CeroAHsLIHEH Mpornaras/ie NpoBOIUTCS MO JaBJICHUEM IPYIII, TaKuX, Kak «Jpy3bs
[Tnanersr» (Premiiz ol” 1be Earlll) unu «Oreenpeace». [Tocieansist BbI3Baia K )U3HU JIBIKCHUE,
UMeIolIee ey CTPaHUIy PeKJIaMHBIX yOnukauuid B 7Yem> Yoe& Tlme3, 1oj 3aroa0BKOM
«"O30H0BBIH OK" — octaHoBuTe OuPon!; or paspymenus o3oHoBoro cios». Kaptunka B pexiiame
MPECTaBIIET CUACTIMBYIO CEMBIO B OOBIYHOW OJIEXK/IE U TY JK€ CEMBIO B OyAyIIEM, OJIETYIO B
3aMTHYIO ofekay. K peximaMHOMY OOBSIBICHUIO IPUIIATalOTCS YETHIPE KYIOHA: OJIH, YTOOBI
ornpaButh B BuPon!, npyroit — B 8eadrar (nepxarens 25% axuuii BuPom!), Tpetnii — npesuneHty
CIUIA u uetBepThIii — B «Oreenpeace».

CymecTByeT nponarasjia co CTOpOHbl OPraHU3alMM, BEICTYIAIOIIUX IPOTHB KOHKPETHBIX
IPOAYKTOB, M ITPOIAraH/Ia, 3aHUMAOIIAsC KPUTHUKOW ONpeAEIeHHbIX IPYII NPOIYKTOB. Tak,
Tnl"an! & Bxe”eiic Pooas A88oc!alron ("OPA), mpousBoasiias 1eTCKOE MUTAHNE, BRICTYINIA
NPOTHUB JIaBJICHUS HAa HEE CO CTOPOHBI TaKuX Ipymil, kKak AcMomn amii I'nl orraiion o 8n§ar8 (A18).
I'OPA nacramBaina, 4To CiaJIKie HalTMTKU IPUBOAAT K 3a00JIeBaHUSM 3yOOB TOIBKO MPH HE-
IPaBUIBHOM UX HCIOJIb30BaHUH, Tora kak Al8 nenana pexiamMHble 0OBSBIECHUS B BeUepHEe BpeMs
(korma zereil KOPMSIT Iepei CHOM), B KOTOPBIX MOKa3biBajia, Kak peOCHOK HE CIUT MOCIe premMa
TaKOH IHIIH.

6. 3awmTa

Komnanust MoxkeT moaBeprathesi Kputuke co croponbl CMU, NOTUTHKOB WM IPYTUX T,
(bopMUpYIOIIKMX OOIIECTBEHHOE MHE-U MyOIUKAIUS pEeKJIaMbl MOKET MO3BOJIMTH KOMIAHUH OTCTOSITh

CBOIO MPABOTY B 3TOM Jiesie. OHa 10JKHA MPEACTaBUTh TaKue (aKThl, KOTOPbIE OPOBEPTHYT
KpUTHKY. Hanmpumep, KOMIaHusi MOXKET 3asBUTH CITUCOK 00ECIEUNBAEMBIX €10 pab0unX MECT,
0J1arocOCTOSsIHME, KOTOPOE OHA MPUHECHA PETUOHY, HAJIOTH, KOTOPBIE OHA IUIATUT, UJIU BKJIAJ,
KOTOPBII OHA BHOCHT B DKCIIOPT MJIM TOPTOBBIN OanaHc cTpanbl. Tak, B Tenepekiname ObLI1o
00BSBICHO, YTO MeXAyHapoaHas ciyxOa BrilI3b AlTay8 npunecna s5koHOMHKE MUJTHOHBI
¢dbyHTOB. HekoTOphie amMepruKaHCKKE TpaHCHAIMOHATbHBIC KOMITaHUH, Takue, kak 1 TT u 1BM, korma
uX OOBHHWJIM B ylepOe, HAHOCUMOM 3KOHOMHUKE BpUTaHUH B MOJIB3Y POAUTEIBCKUX aMEPHUKAHCKUX
KOMITaHHUH, NCTIOJIH30BANIN PEKJIaMy, YTOOBI ITOKa3aTh, YTO M OHHM TOXKE BHECIIM BKJIAJ B OPUTAHCKYIO
OKOHOMHUKY.

B cootBeTcTBUHU C IPUBEPKEHHOCTHIO MOJUTHKE JEHOOPHUCTOB MIIM KOHCEPBATOPOB MOYKHO YBU/IETh
pEKIIaMHBIE 0OBSBIICHUS, YTPOKAIOIINE MIIM HAIIMOHAIM3AUEH, TN TIPUBATU3AlIMEH KOMITaHUH.
Od4eHb CMYIIAET, YTO y KaXKAO0M U3 3TUX ABYX IIPABUTEILCTBEHHBIX ITAPTHII IPOTUBOIOIOKHAS
IMOJIMTHUKA 110 TAKUM BaXXHBIM BOIIPOCaM M pPEKIaMa CTAHOBUTCS YEM-TO 60J'II)HII/IM, HEXKECIIN IMTPOCTO
nponaranza. [lox srunoi mpaBUTENLCTBA JIEHOOPHUCTOB ObLIA OMyOIMKOBaHA pEKIaMa PYKHU MPOUb»
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OT UHTEPECOB NMPOU3BOUTENEH caxapa, OAHKOB U CTPAaXOBaHUS U BBIPAXKEHBI OMIO3ULIMOHHbBIE
HacTpPOEHUs 110 OBOY npuBaTu3auuu BeicokooxonHon Brillzb Telecor. BriI3zH Amyays uzgana
CO3/IAI0IIYI0 MPECTHXKHBINM 00pa3 KOMIIAHUU PEKJIaMy, KOTOPYIO MOXHO ObLIO MPOYECTh U KaK
«ITouemy Hac pacnponatror?» wiu «IloueMy He KyNHUTh HAIIM aKIMU, KOTAAa OHU HPEAIaraloTcs?»,
TaK Xke, Kak U «Pa3Be Mbl HE YCIEIIHBI?».

7. 3asBneHune no3svuummn

[IpaBUTENBCTBO MOKET IEKJIAPUPOBATH CBOIO MOJIUTUKY IO BOIPOCAM, 3aTParuBaroOlliM HHTEPECHI
KOMITaHUH, UCTIONB3Ys CIIEIHaIbHOE 3aKOHOIATeNbCTBO, WK 0e3 TakoBoro. Kommanust Mmoxer
CeNaTh 3asiBJICHUE AJIs OOIIECTBEHHOCTH O TOM, YTO OHA MPUHUMAET JAHHYIO OJUTHKY
NIPaBUTENILCTBA U BBIMIOIHACT MpeabsIBiIsieMble TpeOoBanus. CyIiecTByeT MHOTO BOIIPOCOB
MoT00HOTO POJIa, KOT/Ia KOMIIAaHUH 00sI3aHBI MITH TIOJIAraloT, YTO 00s13aHBI PACCMaTPHUBATh
COIATIbHBIE POOJIEMBI. DTO MOTYT OBITH CIIEAYIOIINE BOTIPOCHI:

(a) moBpekKICHNE OKPYXKAIOIEH CPEIbl, HAPUMED 3arps3HeHHE,;

(b) HaHeceHne Bpesia YKOJIOTHIECKON 00CTaHOBKE, HAIPUMED JIHKOM IPUPOIE;

(¢c) HEHY)KHBIE TPAThl YHEPTETUIECKUX PECYPCOB, TOT/Ia KaK TPeOYeTCsl UX COXpaHEHHE,;

(T) Bo3MOKHBIE (haKTOPBI PHCKA JUTS 37[0POBbSI, KaK, HAIIPUMEP, MCIIOIb30BaHHE OITPEACTICHHBIX
KOMIIOHCHTOB B IIPOAYKTAX IMUTaHUs, KOCMETUKE HUJIU JICKApPCTBAX, U (I)aKTOpI)I, OIIACHOCTH AJIA
3A0POBbs KOTOPBIX YiKE€ MOATBCPIKACHA, HAIIPUMED YPOKaH, MOJTYUCHHBIC TYTEM 'CHECTUICCKUX
H3MEHEHUH,

(e) obecrieueHre 6E30MACHOCTH U3/CNH, HATIPUMEP JAU3aiH WK UCTIONB30BAHHE OMPEICICHHBIX
MaTEepUaJIOB B MATKUX UTPYILIKAX;

(1) Ge3omacHOCTh TOPOT ¥ AM3aiH aBTOMOOMIIEH, CBOIAIIUI K MUHUMYMY (DaTaabHBIA HCXO/ MPH
HECUACTHBIX CyYasx;

(8) meHexHbIE OTEPHU, KOTOPBIE MOTYT CIYYUTHCS C MHBECTUIIUSAMHE, HEITOCPEJACTBEHHO
OTBEYAIOLIMMHM Ha 3aIllpOChl PbIHKA, WJIM TAPAHTHH, HE MOAJIEpA3aHHbIE TPACTOBBIM (POHIOM, B cllyyae
€CIIM KOMIIaHUS BBIXOAMT U3 Ou3Heca.

B nocneaHue roapl NOSABUIICS LEIbIM P KOMIAHUH, TPOBOAAILUX IMOJIUTUKY «3€JEHBIX», HAUMHAs
OT OTKPBITO PONaraHAUCTCKUX OpraHu3aluii, Takux, kak «Creenpeace», 10 KOMMEPUECKHUX KOMITa-
HHil. HekoTopble N3 TaknX KOMIAHWKA UMEIOT UCKPEHHUE HAMEPEHNUS, IPYTrHe 3aHUMAIOTCA
COMHHTEJIFHOM dKCIUTyaTarieil MOJHOHN 1 3110001HeBHON TeMbl. CTIeTIHaTbHBIC YKOJIOTHIECKIE
spibraku (eco-labellln§) Ha mpoxyKTax U TOBapax MOT'YT CHH3HTH SKCILUTyaTallUIO STOH TEMB.

Ha puc. 15.3 npencrasnen npuMep pekiaMHOro o0bsaBiaeHns E330, B KOTOpOM 3asBisieTcs ee
O3 OTHOCUTEIJILHO 3arpA3HCHUA CPCbI.

[nBepcmndunkauma n nornoweHmne KomnaHmm

pcnd
8. AuBepcudunkauyms
CuunTaercs, 9TO HEKOTOPBIC KOMITAHHUH SIBJISIOTCS MOHOIOJIMCTaMU WIJIM BOBJICYEHBI TOJIKO B OJHY
MIPOMBIIINICHHYIO OTPAacib, ¥, YTOOBI HCTIPABUTh 3TOT 00pa3 1 MOKa3aTh PealbHYIO MUPOTY UX Jes-
TEJIBHOCTH, MOXKHO HUCIT0JIb30BaTh PeKJIaMy. DTOT THUI PEKJIAaMbl MOJKHO TaK)K€ HAIPaBUTh Ha PHIHOK
aKIIM, TaK KaK MHBECTOPHI OOJIBIIIE TOBEPSIOT KOMITAHHUSIM CO 3JJOPOBBIMH IIUPOKUMHU WHTEPECAMH,
KOTOpbIE MOT'YT POTHBOCTOSATH CIaJaM Ha OTACIbHBIX PhIH-""X. TabauHble GUPMBI HAIIIMX THEH
BOBJICUCHBI B pa3inuHbIe ce-Pol OM3Heca, Takue, KaK MPOU3BOJICTBO MKMBA, MPOAYKTOB ITUTAHUS,
°CTHMHUYHBIN Ou3Hec U cepa oOcmyxkuBanus. Tale & byle He orpaHuunBaeTCs caxapom.
Xumudeckue GupMel, Takue, kak 1C1, nmpo-
M3BOJIST CPENICTBA OT HACEKOMBIX, KPacKH M IIAaCTHUK. Pexitama jaet Oosiee moiHbIA 00pa3 TaKux

bupm.

lMomMHuUmMe me mymaHHbie OHU iema? E330 noMozaem nosoxumsb 3MmoMy KOHey,.

e’ CKonbko 6bl Bbl f4anu 3a NpekpacHbIV SICHbIN NeTHUI eHb?

MunnuoHbl? 3TO CTONBKO, CKOMbKO Mbl TPATUMW [0 CUX NOP HA YMEHbLLEHWNE 3arpsi3HeHUs OT ucnapeHust 6EH3MHOBbLIX NapoB.
Mbl Ha3blBaeM 370 yTunusaumer napa. Ytobbl npekpaTuTb ncnapeHne 6eH3nHa, Mbl CIPOEKTMPOBAany repMeTUYHble KaHanbl CBA3W
Mexay HaluMu Aeno 1 NepeBossiLmnMmn 6eH3H aBTouncTEPHaMM.

Mo Mepe nx 3arpy3km Ha HaLLMX OCHOBHbIX CTAHLMSIX 06CNYXMBaHWSA Napbl, HE UCNAPSSCb, HAKAMMMBAOTCS, 3aTEM, OXNaXaascChb,
nepexoanT B 6EH3UH.

B npowwnom rogy, ncnonb3yst 3TOT METOA, Mbl NPeAoTBpaTUNN nonagaxHue 850 ThiC. ranioHOB UCMApPEHUIA B BO3AYX. DTOTO
ropoYero oCTaTouHO A1 N0e3[0K OA4HON MaluMHbl CpeHeN ceMby B TedeHne 2 Toic. 500 neT. 3To ToNbKO 0AnH U3 cnocobos,
6narogaps koTopomy E330 nuampyeT B 06nacTy TEXHOMOIMIM NO CHUXKEHUIO 3arpsi3HEHMS BO3ayxa.

Kak Bbl MOXeTe BUAETb, Halla LieMb siCHA.

[ononHUTenbHY MHMOPMALIUIO MOXHO NOMNYYUTb:

Tot MacOwHcT on 020 7245 2515.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )



170

Puc. 15.3. E330 3asBMsIET CBOKO no3numio B OTHOLLEHUM 3arpAa3HeHna cpeabl

9. NornoweHxwne

[Tpu Benenuu Topros, Koraa Oosee CHIIbHAs KOMIAHUs, U3BECTHAS KaK XUIIHUK, OKYyNaeT 0obIioe
KOJIMYECTBO akiui Oosee ciiaboii KOMIAHUU U 3aTEM MbITaeTCA C/AeIaTh PUBJIEKaTeIbHbIE MIPel-
JIOKEHHSI OCTABIIMMCS JAeP>KATeNsIM aKIHii, 1Be KOMIIAHUU MOTYT ObITh BOBJIE€UEHBI B OOpHOY
KOHKYPHUPYIOIIHX LIeJeH U MPEIUIOKEHUI. ITO 00BIYHO JIENIAeTCs MOCPEICTBOM PEKIAMHBIX
0OBSIBICHUH B JIEIOBOM IIPECCe TAK XK€, KaK U MYTEM PacChUIKU MHUCEM JAepxkarensm akuui. Takue
(uHAHCOBBIC OUTBBI MOKHO BpeMs OT BPEeMEHHU BUICTh Ha cTpanuniax 1He T1me8, Pmanclal Temes,
Inleenanonal Heealll Tnbvine n Neall 8leeel “ou"na™

Peknama B KPN3NCHbIE Nepunoibli

10. KpuauncHble cutyauum

PaznuyHble TUITBI KPU3HCOB MOT'YT MPUBECTH K YKy KOMIAHHUH, ¥ TOTJa MOXET CTaTh
HeoOXoaMMOi cpouHas pekiama. [lepednciim BO3MOXKHBIE KPU3HCHBIE CUTYyaIluH, KOTIa
HEoOX0MMa CrienMaibHas peKkiIaMa, KOTopas OTIMYAeTCsl OT OOBIYHON TOProBOM WM
HOTPEOUTENILCKOM PEKIIaMBbl.

(a) B ciiyuae 3a6acTOBKH MOT'YT IIOTPEOOBAThCS peKIaMHbBIC OOBSIBICHHUS, N3JIaratomiye TpeOOBaHUS
CITy’KalluX.

(b) B ciyuae aBapuu, MOTYT MOTPEOOBATHCS PEKIIAMHBIE OOBSIBICHHS, COOOIIAOIINE O
BO300HOBJICHUH HOPMAJIbHOM IESTENbHOCTH.

(c) B ciiyuae nmposaxu HeJOOpaKadeCTBEHHBIX MIPOIYKTOB MOTYT OTPEOOBATHCS PEKITAMHBIC
00BSABJICHUS, B KOTOPBIX MOKYyIMATeJeH MPOCAT BEPHYTh MOKYIKHU JJI1 0OMEHA WM BO3MEILEHUS
CTOUMOCTH.

11. Mpumep peknamMHOro oo bLABNeHUusA

Ha puc. 15.4 npencTaBiieH TEKCT PEKJIAMHOTO COOOILEHHS U3 TOJ0BOr0 (PMHAHCOBOTO oTueTa Barco
cH MapoH. TunuuHoe pekiiaMHOe 0OBSIBICHHS O HEKOHIUIIMOHHBIX ToBapax (recall aéyeiixsremn!)

WILTIOCTpUpYeT puc. 15.5.

AkTuBbl Banco cll MapoH B 1992 r. npeBbicunu 110 TbiC. TPUANMOHOB Nnp. B TeueHune roga 6aHk oTkpbin 110 HOBLIX OTAENEHWN,
[ocTurHyB B obem cuete 750 otaeneHuit B tanuu. HagexHocTe 6aHka 1 lWnpoTa CBA3el ero oTAeneHun faeT eMy BO3MOXHOCTb
C YBEPEHHOCTbIO BCTPETUTL BbI30B EBponkl. Bank a'l MapoH vMeeT Takke MHOTO ApYrux OTAENEHU o BCeMy MUPY AJ1S
nogaepxaHusi 6ornee 6nM3KMX KOHTAKTOB CO CBOMMM KITMEHTaMMU.

Puc. 15.4. TekCT u3 peknamHoro coobLleHnsi OTHOCUTENBHO rog0BOro oT4yeTa

duHaHcoBas peknama

12. Bbinyck akummn

o A wacTHas KoMy g cTaHOBHTCS AKIIMOHEPHOH U €€ aKIUH " HbI OBITh PACTIPOIaHBI HA

(b oHI0BOI OUpKE, KOTJIa TPUBATU3H-

pyeTcs HallMOHATIBHOE MPEIIPHUSATHE U €T0 aKIHH MPEJIaraloTcsl OOLIECTBEHHOCTH WA OTKPBITAS
aKIIMOHEpHAast KOMITAHUS XOUYET B3SITh JICHBI'H B 3a€M B 0OMEH Ha JIOJITr0BOE 00sI3aTENbCTBO, TPEOYIOT-
Csl CIIeIMaIbHBIC PEKJIAMHBIC OOBSIBIICHHS 110 YIIOPSIOYMBAHUIO BBITYCKA aKI[HIA.

Onu u3narTces B popMe npocnekmos, KOTOpbIe 0OBIYHO TOSBIISIFOTCS BO BCEX OpraHax IMpecchl,
MHOT'Ia 3aHUMAIOT JIBE MJIM OOJiee CTPaHHMII ¥ AT HHPOPMAIMIO O KOMIAHUH U TPEITI0KEHUS O
npuoOpeTeHnH akiuii. Bo3MokHa Takke myOauKanus KpaTKUX BAPHAHTOB TaKMX OOBSBICHHU B
JIpYyrUX ra3erax. B caydae 60ibIIOro BBITyCKa aKIUid, HAPUMED, IPU MPUBATH3ALUU
HAIMOHAJIBHBIX NPEANPHUATHI MPOCHEKTH 00bIYHO MyOnuKyoTcest Bo Bcex CMU ctpanbl. MUIITHOHBI
aKIMH MPe/IaraloTcsl Ha OCHOBE YAaCTUYHBIX TUIATEXKEH U TpaHIa.

13. ExxerogHble oT4yeThl

Jpyras popma ¢puHAHCOBOI peKIaMbl, KOTOPYIO MOXHO pacCMaTpUBATh KaK KOPIOPATHBHYIO
peknaMy (B OTIHYHE OT OOBIYHOM TOPTOBOW PEKJIAMBI, OITMCAHHOM B TJ1. 1), — myOnukarnms
TOPTOBBIX OalaHCOB U (PMHAHCOBBIX OTYETOB. MIHOT 1A 3aMHTEPECOBAHHBIM JIUIAM ITPEIAaraeTcs
KOIHUS OTICUATAHHOTO OTYETa M, KaK MPaBUIIO, PE3IOME 0T4YeTa Ii1aBbl pupMbl (cM. prc. 15.4).

14. Apyrue Buabl peKrnamMbl

CyIecTByIOT U APYrUe, TOCTaATOYHO CKYYHBIE COOOIIEHNS, H3BECTHBIE KaK peKJIaMHbIe O0BSIBICHUS
UH()OPMAITMOHHOTO XapakTepa (Tak Ha3bIBAEMbIE MOTHIIBHBIC ITUTHI» — roTb&ores),
MOSIBJISIFOIIIMECS B JICJIOBOM MTPECCE U 03arIaBJICHHBIC «JTO CTOUT MPHHSTH K CBeIeHHI0». OHU
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MHGOPMUPYIOT 0 (PMHAHCOBBIX MAapTHEPAX XOJIUHTOB. ITO HEOOXOAMMO, YTOOBI HE OBLIO HUKAKOM
CEKPETHOCTH B OTHOIICHUN YYAaCTHUKOB, MJIM KaK KOPOTKOE COOOIIECHHE O BBIITYCKE HOBBIX aKIUH.
KoHTponbHbIe Bonpockl K rnase 15

1. laiiTe onpenenenne KOPHOPaTUBHON peKJIaMbl.

2. Kak MOXHO UCTIONB30BaTh peKiiaMHbIe cooOmmenus B PK-memsix?

3. Uto Takoe mponaraHIuCTCKas M Pa3bsCHSIONIAs peKiama?

4. JlaiiTe mpuMep peKiiaMbl KOPIOpaNui, «0003HaYaroneld MO3HUIINI0» KOMIIaHHH.

5. Kakas kopropaTHBHas pekjiama HCIOIb3yeTcs isl 000CHOBaHUS AUBepcuDHUKAN?

6. OOBSCHHTE NCIOIB30BAHNE KOPIIOPATHBHOM pEKIIaMBI B IIPOIIECCE TOTIIOMICHHSI MAIBIX (DHPM.

7. B kakux BUAax KPU3UCHBIX CUTYalluil TpeOyeTcs koprnopatuBHas pekiama? KakoBo ee 3HaueHHE B CIydasx
U3BSATHS TOBAapa U3 IPOIAKH ?

8. Kak xoprmopaTtuBHas pekjiama UCIONb3yeTCs sl COOOIIEHUS O HOBBIX aKITHsIX?

OUPMEHHbIN CTUNb
BBeaenune

1. Ucnonb3oBaHue , (opMeHHOro cTuns

Co3nanue 0co00ro (pMpMEHHOI0 CTHIISL — 3TO CI0c00, Giaroaapst KOTOPOMY OpPraHU3ALMI0 MOYXKHO
OIIO3HATh U OTJINYUTH OT Apyrux. OH JOCTUraeTCs ¢ MOMOIIBI0 0CO0O0r0 An3aifHa U OXBATHIBAET BCE,
YTO co3/7aeT GU3HUECKOe eAMHO00pa3ue: (GMPMEHHBIN IBET, JIOTOTHUI, JopMa U OJSK 14,
yHU(UKALKS BHEIIHETO BU/IA TOMEIICHNUS, BCEH MeYaTHON MPOAYKIUU U OECUUCICHHBIX MeTIoYei,
Kak, HanmpuMep, nocyna, dpapdop, candeTku 1 3HaYKH cayxkanux. ['pymnna otenei, Takux, Kak
Hlllom, 11 AOCTHKEHUS €MHOTO CTUIIS CO3/4aja AaKe 0COOble OKOHHBIE paMbl, ABEPHBIC PYUKH U
abaxxypbl. YHuBepMmar Marlc3 & 3perncer 100MBaeTcs 3TOr0 Kak CBOUM BHEIIHMM BUJIOM, TaK U MH-
TepbepoM, YHU(POPMOH IepcoHana U 3HaMEHUTBIMU 3€JIEHBIMH TUIACTUKOBBIMU CyMKaMH IS
MOKYTIOK.

TpynHO HaiiTH OCOOCHHBIE IBETA: IIBETa BXOA0B B cynepmapkeTsl Cale\yay u rapaxu BP u ygactku
nepe Mara3uHaMH — TOYTH BCE OJJMHAKOBO 3€JICHBIC U JKENThIC, HO €CTh M UCKIIIOUEHHS, HalpHMep
KopuuHeBas dTukeTKa Crmnmes3, 0coOble OTTEHKH KPAaCHOTO M 3€JICHOT0 YITaKOBKH ITUIeHKU Pu 1 1Ba
roiyOsix orrenka Brllzb Ca8.

[Tpu BBIOOpE mIpHdTa CIIEAYET YIUTHIBATH YETHIPE OOCTOSATEILCTBA:

(a) cymIeCTBYIOT OIpeeICHHbBIC TPAaBUIIA, CTHIMCTHYECKUE 0cOOCHHOCTH IpH(Ta, 0DOPMIICHHUS JIaT;
(b) mpu nevarn manbix Gpopmaros mwpudT 3an3 3enl’ (6e3 3acedek) BOCIPHHUMAECTCS JIydIlle, YeM
mpudt 8enl” (c 3aceuxamu);

(c) He BesKuMit MIpUQT AOCTYIEH JIFOOBIM MEUATAONIMM YCTPOHCTBAM; 3TO KacaeTcs Pk BCEro
¢dboroHabopa 1 HACTONBHBIX U3AATEIBCKUX CUCTEM;

(1) HEKOTOpPBIE MPUDTH XOPOIIO CMOTPSITCS MPU OOJIBIIIOM YBE-HUCHHU HA YKPaHE KOMITBIOTEpa, HO
npu Mano(opMaTHOM NeYaTH bITISAAAT Hepa300punuBO; OCOOEHHO 3TO BayKHO AJs OYyKB «b», «p»
OTH NOJOKEHUS BaKHO YUUTHIBATh, IOMEIasi B MECTHBIC T'a3eThl PEKJIaMHBIC OOBSIBICHNU,
HarpuMep, O MECTHBIX OT/ICJICHUAX HAIIMOHANBHBIX (UPM, TAKHX, KaK OOJIBIINE areHTCTBA 110
HEJIBIDKUMOCTH.

dupMeHHBIH CTIIIE — eANHO00pa3ne GpU3NIEeCKUX XapaKTePUCTHK — YCUIMBACT BO3JEHCTBHE
peKJIaMBbl, CIOCOOCTBYET 3aroMuHaeMoe ™, nenas ee 6onee adpexruBHoi. Vicronp3oBanue Toi #°
caMoii IBETOBOM raMMBI, TOTO JK€ JIOT'OTHIIA, TEX JK€ XapaKTEPUCTHK MPUQTA, TUTFOC TIOBTOPEHUE
BCET0 3TOT0 Ha yIaKOBKaX, Ha TPaHC-

MOPTHBIX CPEJICTBAX, HA BUTPUHAX H T. I1. — BCE Jies1aeT (PUPMEHHBIN CTHIIb B)KHBIM BKJIAJIOM B
pexamy.

[TosTOMy coBepmaroT OmMOKY, MEHSSI OCHOBHBIE YePThl (PUPMEHHOTO CTHIISA 0€3 BECKUX NIPUYUH U
TIIaTeIbHOro 00 yMbIBarmst. OJHAKO ATO CiIydaeTcs, Kak Obu10, Harpumep, ¢ pupmamu Kllca!, BT,
Kelllol!, BP, 8bell, Our Price u npeanpustusiMu anexkrpocHadxenns, Hanpumep 8\YEB (8ounlb
\Vesl: Eleclnclly Boarii). [Togemy ke Tak npoucxoaut? OOBIYHO CyIIECTBYET ABE TPUINHBI —
MOZAEpHHU3AIMS WIN (QyHIaMeHTaTbHbIC U3MEHEHHS B OPTaHU3aLMOHHBIX CTPYKTYpax, HarpuMep
NPUBATH3AIHS.

KenllIbI! coxpanus cBoi KpacHBIH IIBET, HO TaK KaK 3TO UM OOBEAMHUIIO LENbBIN PsiJl KOMIIAHUH,
NOSBIJIMCH TPU BapuaHTa cxeMbl pupMeHHOro ctuiist. [locieauuii Bapuant (cMm. puc. 16.3) mo-
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IPEXHEMY BBIIIOJIHEH B KJIACCHYECKOM CTHJIE U COJEPIKUT CChUIKY Ha FOCY/1apCTBEHHbIE FrapaHTUU
BCEX YCHIYT 0 OXPaHE OKPYKAIOIIEH Cpeibl. ITOT HOBBI BapUaHT BaXKEH /I KOMIIAHUU, KOTOpas
3axBaTHJIa MHOTHE HOBBIE cepbl OM3HECa M UMEET MPEICTABUTENHCTBA 110 BCEMY MUDY.

2. NpoucxoxpeHne pupmMeHHOro CTUNA

Crtunb — oniHa U3 cTapeimux GopM KOMMYHHUKAIH, KOTOpasi BCEr/ia MpeciieoBaja NpakTUYeCcKue
nenu. OCHOBHAs MJiesl BCET/Ia COCTOsUIA B TOM, YTOOBI CO3/IaTh CTHIIb Uepe3 enHoo0pasue. Jleict-
BUTENBHO, e0UH000pasue — NPOCTEUIINI cr10ocO0 NCIIOIB30BaHUS U BBIPAKEHUS CTUJIS.

CroneTus Ha3aJ BOMCKa OTIPABISUIMCh HA BOMHY BO I1aBe ¢ KopoieM. [IpeaBoauTenu He NpsATaInCh
B Oe30macHbIX MecTax. MIX MOXKHO ObUIO OMO3HATh 0OBIYHO MO mUTY. HO 1 3T0 OBLIO OMacHo: y Bcex
NpUOIMHKEHHBIX KOPOJIS IUTHI OBLIM MOXOXKHUMU. B nanbHeiimem Boiicka momy4ymiu equHyro Gopmy,
Y pa3IMYHbIE MOJIKM OMO3HABAINCH 110 IIBETY U TOJIOBHBIM yOOpam.

Jlonroe BpeMs aHTTIMHCKUE KOPAaOIU HCIIOIB30BATH N300paykeHNe °piia B KaUYECTBE OTIMYUTEIHHOTO
3HaKa OT CyJIOB BUKUHTOB. [lapoxomHbie TpyOBI pa3IMyHBIX JIMHUHN OBUIA OKpAIICHBI B CBOH IIBET,
“k, HanpuMep, KpacHbIil 1iBeT Cumarii. MapiipyTHbie TakCH, aBTOOYCHI, TpaMBaH, 1MOe3/1a 1
CaMOJIeThl UIMENH CBOU (hMPMEHHBIE OTINYHUs. T0 K€ MOKHO CKa3aTh PO Mara3uHbl U OaHKU: €CITU
MBI IpOH-JleMcst 110 TI1aBHOM ynuIle JIF000ro ropo/ia, TO YBUAUM pa3indHbie OUpMEHHbIE CTHIIH.
MHorue JIOrOTHUITBI UCTIONB3YIOT H300pakeHuUs )KUBOTHBIX, HanboJiee momyispeH JieB. Takue
JIOTOTUIIBI MOTYT OBITH OYEHB MOX0XKH APYT Ha Apyra, Hanpumep jorotunsl Yauxball u Peu§eol.
JleB, ucronib3yeMblii BO MHOTHUX CTpaHax JJisi ONpeAeNICHHBIX MApOK IMMBAa CUMBOJIU3UPYET CUITY.
Cunie88, coxpaHsisi upiaHaCKuii cuMBOI (apdy), HCMONB3YET AOMOTHUTEIBHBIC CHMBOJIBI
JKUBOTHBIX: co0aky — B Cunranype u Manaiizuu u komky — B Mugonesun. Eciu B Unnonesun
MOMPOCHUTH O(UIIMAHTA IPUHECTH KIIHBO C YSPHOM KOIIKON», OH 3HaeT, 4To 310 Cinmne88. Komek,
0COOEHHO YEPHBIX, PUCYIOT Ha HEKOTOPBIX 3HaKaX, HO OHU UMEIOT Pa3HOE 3HAUEHUE B Pa3HbIX
CTpaHax: ux He mMo0saT B Hurepuu u nounrator B Erunre.

HawuGonee nzsectHoe u modumMoe xuBoTHOe Hummep (Nepper) — ¢okcrepbep, Citymaromuii crapblii
dbomorpad Dancona, KOTOpHIii BIepBbIe mosiBIIICS B pekiame HMY (H18 Ma8ler'8 Yoroe®) 8 1900
r. [TepBoiii pucyHok 6bu1 caenan @pancrcom bappoy (Pramcl8 Barran), BaanenbiieM U cO0akH, U
donorpada. [lepponauansHo o 66T oTKIOHEH EcH80m Bell Cotpany (CIIIA), HO 3aTeM
npuoOpeTeH Opuranckoit pupmoii Cratopbore Corpany, 3amuarusiieii 50 pyHTOB CTEpIMHTOB 3a
W3MEHEHHBI BapUAHT, BKIIOYAIONINN N300paskeHue rpamo-gponHoit Tpyos! 1 50 GpyHTOB 32
aBTOPCKOE IIPABO.

B utone 1993 r. Ha aykimone Kpuctu (Chmsiie) Obu10 3amuiaueHo 715 (yHTOB CTEpIIMHIOB 3a
TpeXAI0NMOBYIO cepeOpsHyto cTaty3Tky Humnmnepa. ['ogom panbmie 3a Hunnepa u3 nanbe-mare
6bu10 3artayeno 1 teic. 120 ¢pynToB crepnunros. Hunnepa e mo0sT Tonbko B Mtanuu, rae ¢
co0aybMM BOEM CPaBHUBAIOT IUIOXOE MEeHue, U B Erunre, rae codak cCYuTaroT rpsi3HBIMH
xuBOoTHBIME. PyT Dk (Kulll En§e) u Jleonapx [MTurre (beomaré Pelll) cocrasunu kartaor u3 707
n3zobpaxxenuit Hunmepa.

Hassauue pupmert HMVY (H18 Maiiere's Yoroe — rosoc ero xo3siiHa), BEpOsSTHO, BOCXOIUT K TOMY
00CTOATENBCTBY, UTO (pOHOrpad, KOTOPHIH MOT 3aMUCHIBATh U BOCTIPOU3BOIUTH rOJI0CA
MCIIOJHUTENEH, BO3MOXKHO, IPOUTPHIBAI I'0JI0C X0351HA, TaK uTo Humnmnep Mor ero ciaymars.
OCHOBOI MHOTMX MHOCTPAHHBIX JIOTOTHUIIOB SIBJISIFOTCS] HALIMOHAJIbHBIE 300MOP(HbBIE CUMBOJIBI,
Takue, Kak 3o01o0toi nuouc B Tpununane, mydnon — na Kunpe, Oymaxkusiil 3meii Kenanran
(Kelanlan) — B Maunaiizuu. He ObLI10 CTpaHHBIM M TO, YTO CJIOH Hayall acCOMUpoBaThest ¢ Neer!la

AblTe3, MOCKOJIBKY €€ peiChl BHIMOIHSIOT PEAKTUBHBIE CAMOJIETHI.
TMepBas ¢pupma, HauaBmiasi IPOU3BOACTBO rpaMModoHOB (TIpum. nepes.).

3. HekoTopble TUNNYHbIE U3MEHEHUA

Kak mb1 yxxe ropopmn, K11Kal; B cBoeM sioroturie 3aocTpuia HadepTanus Oyks. [Tocie
npuBaTtu3aimu BrilI3b Telecor XOpomio N3BECTHBIC KEITO-OpaHKEBbIE KAPTHHKH ObLITH 3aMEHEHBI
Ha TenepemHuii OykBeHHbIi Jorotun BT. BP u 8bell ykpacwuim cBon GeH303ampaBOYHbIC CTAHITIH
HOBBIMH TIOCTPOHKAMHU ¥ OTKPBUTH Ha CBOMX IUIOMIAKAX Mara3uHbl ¢ 24-4aCOBBIM 00CITyKHBaHHEM.
Ouwr Price npunsuia apyroit gorotun (cM. puc. 16.2), 6oee COOTBETCTBYIOIIUI HOBOMY
000pyIOBaHUIO C HU3KUMH KaCCaMU U HOBBIMHU BBIBECKAMH, HO COXpaHMJIa 3HAKOMbBIE KPACHBIN
Oenbiit 1iBeTa. [Ipexae uem HauaTh ucnonb30BaThes B 310 OTIENeHNAX KOMITAaHUH, HOBOE
00opyioBaHME MPOLLIO MPOBEpKY B Puumonie. OTBETCTBEHHBIM 3a MPOUCXOSIINE TIEPEMEHBI B
Ouwr Price 6bu10 arentcrBo no auzaiiny Carroll Berpsey & Thlrlcell.
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[TpumeuaTensHO, YTO B HAIIY JIHU B JIOTOTHIT BKJIIOYAIOT Ha3BaHHE KOMITaHWU WK ToBapa. Ho ato
Obu10 He Beerna. Tak, 25 et Ha3aj, ObLJI0O MOIHBIM CO3aBaTh 0CO0YIO (hOpPMY JIOrOTHIIA, HUKAK HE
UACHTU(GUIHPYIONTYI0 KOMIaHUIO. CIHMIIIKOM YacTO 3TO ObUIH JJOPOTHE, «3ayMHBIE», HO
0eCCMBICIICHHBIE 3HAKU.

4. KoHcynbTaHTbl NO cO3AaHUI0 PUPMEHHOro CTUNA

OnHo BpeMst co3aHKe MPOEKTa PUPMEHHOTO CTUIISI OBLJIO B OCHOBHOM IIPEPOraTUBOM aMepUKaHCKUX

(bupM, HO B MOCIIETHHE TOMBI TPHU3BIB K HOBBIM HJIESIM MPHUBE K MOSBICHUIO HECKOJIBKUX OpUTaH-
CKHX CHEIMAIKMCTOB 110 MPOeKTUpoBaHuto cTHIA Grpmbl. B 1978 1. Vomnac Onunz (\Yally OHu)
Hanucan kaury THe Coepoeace PeezonalQOy, craBiyro u3BecTHOl. [Touemy 310 nponsonuio? ITo
MHOT'MM IPUYHHAM:. CIIUSHUS U 00bETMHEHNUS, IPUBATU3AINS, U3MEHEHHUS JIeJI0BOM aKTUBHOCTH,
HOBBIC TOBApPHI, TAKKE, KaK KOMITBIOTEPHI U 0(hrCHOE 000pymOBaHNe, H HEOOXOMMOCTh OOJIbIIEH
KOHKYPEHTOCITOCOOHOCTH 10 Mepe TIPOMCXOIANINX N3MEHEHUH B pO3HUYIHOI Toprosiie. bornee Bcero
yCIIeX peKJIaMbl 3aBHCHT OT €€ BU3YaJbHBIX XapaKTepHUCTUK. BO B3aUMOIEHCTBIM ¢ KITMEHTOM
3HAYMMOCTh Pa3IMYHBIX KOMIIOHEHTOB PEKJIaMbl pactpeensercs: coorBercTBeHHO: 10% — tekcr,
20 — ycrHas peub u 70% — BuzyanbHbIE XapaKTEepUCTUKH. JIOrOTUN BU3yalU3UupyeT IEHHOCTH,
KYJIbTYPY, CIIOCOOBI TOBE/ICHHS U YCTAHOBKM OpraHu3aiyy. JIOroThn HaeHTHGUIMpyeT-""> a
UJCHTUYHOCTh — MEePCOHUDULIUPYETCS.

MHorue npoeKTsl PUPMEHHOT'0 CTHJISA, KOTOPBIE MBI BUJIUM Ka)KIblii ICHb U HE TOJIbKO B bpuTtanuu,
co3nansl pupmoii 3atp3on Tyrrell. OHa npuaepkuBacTCsS MHCHHUS, UTO HE CIIEAYyeT Cpa3y Co3/1aBaTh
HOBBIN JIOTOTHII U CBSI3aHHBIE C HUM (PU3NYECKHE OMIO3HABATEIbHBIC XapaKTEPUCTUKHU, HO HAJI0
MPOAYMaTh PEryJsIpHOE U MPOAODKUTENIbHOE IPUMEHEHHE cxeMbl. Harpumep, skenThli 1 3eJIeHbIiH
1BeTa Jorotumna (BO3HUKILETo MOYTH CilydaitHo) utoB BP ucnons3yrores asist qu3aiiHa Gupmbl B
LI€JIOM, B YaCTHOCTH ISl IM3aiiHa O€H303aMpaBoOK, OKPAIlIEHHBIX B 3€JIEHBIN LIBET, — OHU
0€301nO0YHO OTIO3HAIOTCA KaK MpUHaAIexKamue komnanuu BP.

I[To muenuto Teppu Mypa (Temy Moore), corpyanuka 3arp3on Tyrreld, cxema pupMeHHOro cTUIIS
JOJDKHA MIPEJCTABIATh COOOW BEPUIMHY MEHEDKMEHTA, a He TOJIBKO MPECIIeI0BATh IIETTH PEKIaMBl,
Mmapkerunra uin PK.

J1st TOro 4To0bI CIUTAHUPOBATH ATOT Mpoliece Y3PPEKTUBHO U NPUBIICYD PA3IUIHbIE CIIOH
00IIECTBEHHOCTH U CpeicTBa MaccoBoi nHpopmarwu, 8atp8omn Tyrrell npunepxuBaeTcs meCTH

CIIeIyIOINX MPUHITUIIOB B pa3padoTke (GPMPMEHHOTO CTHIIS:

(a) MakcUMaIbHO OTPAOOTATh CYNIECTBYIOIINI CTHIIH — HE BCET/Ia HAJI0 €r0 OOHOBIISTH;

(b) ToNBKO MPH HEOOXOAUMOCTH CO31AETCSI HOBBIN CTHIIB;

(C) YUIUTBIBAIOTCS] MEXKIyHAPOHBIC ACIICKTHI;

(M) YYIUTHIBAIOTCSI OCOOCHHOCTH HAI[MOHAIBHOTO CTHIIS,

(e) pa3pabarbiBaeTcst CIoco0 €ro MPETBOPEHHUS B KU3Hb;

(1) obs3aTenbHOE KOMMEPUYECKOE €ro UCTIOIL30BAHHKE.

Kaxk Oyaer BUIHO U3 PUBEICHHBIX HUKE MPUMepoB, (¢) u (I') — mpakTuvecKre BOMpPOCk, KOTOPhIC
MOTYT CJIeJIaTh PeKiIaMy KoMITanuu 6oiee 3 PeKTUBHOM. |
5. MNpumepsbl
3oulll \Ye3l Eleclnclly Boara (8\VEB) umena ¢pupmenHyro cxemy, OTIIHUUTEIbHBIMU
NpU3HAKaMU KOTOPOH OBLIM XOPOILIO U3BECTHBIN CUMBOJI M oparkeBbii 1BeT. 8atp8on Tyrrell Obuia
MpUTJalieHa JUisl IepeocMbICICHHS] (PUPMEHHON CXEMBbI, BBI3BAHHOIO MpUBaTU3anue *u
M3MEHEHUsIMU B Ou3Hece. Bbulo pemeHo cCoXpaHuTh CYIHOCTh Tu3aiiHa, HO mpopadoTaTh ero Tax,
9TOOBI OH OTpaXkall pacIIMPEeHUE IEIOBON aKTUBHOCTH KOMIaHWU. HOBBIN loroTun ObUT cAenan
MEHee TeOMETPUYECKUM M 00Jiee COBPEMEHHBIM, HO OCTABAJICS OYCHb MOXO0XHM Ha
NepBOHAYAIBHBIN. XapaKTepUCTUKHN Habopa ObLIM CTaHAapTH3UPOBaHbl. Cephlil IBET TOMOTHHIT
MPUBBIYHBIA OPAHXKEBbBIH, U Ha KK~
JIOTOTHIIE TIOSBUJIACH HAJIHCh C 0003HAYCHUEM TEXHHUYECKOI MM KOHTPAKTHOH CIyKOBI
yrpasieHus. bbut u3MeHeH nan3aifH pUpMEHHOTO JKypHaia. BEIBECKH ¢ OpaHKEBBIMH U CEPBIMU
HoJI0CaMH OSBIITUCH 11st MarazuHoB 8\[IEB ¢ opaHkeBbIM JIOroTHIIOM.
3oulll oI 5collané Eleclncll;y Boarx (88EB). B mponurtom HalmoHaIM3HpOBaHHOE TIPEIPHUSITHE
IO AJIEKTPOCHAOKEHHUIO CTAJIO aKITMOHEPHON KOMITAHHEH. Y Hee MOSBIIIOCh HOBOE UM — 3coii3b
Po\yer, uTo npeamnosnaraio JIOrOTHI, CHMBOJIM3UPYIOIINNA CHITY U B TO IC€ BPeMsl HYKIaBIIIHIACS B
MHOT000pa3uy TOJKOBaHH, MOCKOJIbKY HOBasi KOMIaHMs MOrjia ObITh BOBJICUEHA B Pa3INYHbBIC
cdepsl, Takue, Kak ra3ocHa0KeHre, BOJJOCHa0KeHne, yOopka Mycopa Hiu Tese(OHHAs CBS3b.
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[Ipo6nema cocTosma* B TOM, 4TOOBI OJTHOBPEMEHHO BBECTH (DMPMEHHBIN CTHIIb BE3/1€, TJI€ TOJIBKO
€ro MO’XHO ObUIO ObI YBUAETD, U 3TO JIOJKHO OBLIO MPOM30UTH B OJIUH JI€HB, OCTaBasICh 10 TOM MOPbI
taiiHoii. Hanpumep, marasunst 3collBb Po\yer 6111 nepenmenoBansl B Po”erporl:. HoBoe u
cTapoe HeoOX0MMO ObLIIO COBMECTUTH, YTOOBI COXPAHUTD MTPEEMCTBEHHOCTh B CO3HAHUU
notrpeduTenell. Y MoJoBUHBI apKa MAIIUH 3a TP JHSA ObUT M3MEHEH BHEIIHUN BU, HO OHHU OBLIH
CKPBITBI OT MyOJUKHU. BBUTN BBINMYILIEHBl HOBBIE KAHIEJIIPCKUE TOBAPHl U peKJIaMHasl TUTepaTypa
HOBOro (hopmara. HoBeiii cumBou coderan na HazBanusi — 88EB u 3coll3b Po\yer, 3atem B
TedeHue roaa crapoe 88EB comuo co CreHsl.

Hpyrum kmuentom 3atp3on Tyrrell 6pima Ca8lrol — xommaHus, TOCTABIISIONIAS BCEMY MHPY
CMa304HbIe MaTepPHaJIbl, UCTIOB3Yomas ¢ 1974 r. Kpyriiblii TOroTHUII, a ¢ HaYaja BeKa — KPAaCHBIH,
3eJIeHbIN 1 Oernblii 11BeTa. PeabHOro KOHTPOIS Hajl TeM, KaK UCTIONb3YIOTCS 1IBETa U JIOTOTHUII, HE
ObLT0, M MeHemKephI 1o MapkeTuHTy B CIIA, crpanax brnmxnaero Boctoka, Adpuxu u Jlaneaero
Bocroka BBoauIM cBOM OeCUMCICHHbIE BapHUaIlUH JIOTOTHIIA.

I[BeTa ObpuTH coXpaHeHBI. Ba)KHO TOMHHUTH, 9TO OEITbIii — IBET, KOTOPHI MOXKET MCTIOIh30BATHCS
KaK HUKaKoi Apyroil. Pazmenienne Ha3BaHus B KBaJpaTHON paMKe. CIOCOOCTBYET
HEMOCPEICTBEHHOMY €T0 BOCIPUATHIO. [IpOSCHUIIOCH, KAKUMHU JTOJIKHBI OBITh OCOOCHHOCTH
oopmiieHus. BeimycTHiim pyKoBOJCTBO, pa3bICHAIOIIEE, KaK MO0 BO3MOKHOCTH THOKO MCIIOJIb30BATh
MPOEKT GPUPMEHHOTO CTUJISI MECTHBIMU PHIHKaMU KOMIaHu#. OTCYTCTBOBAJl YHUBEPCATbHBIN JH-
*"MH, HO OBUTH OTMHAKOBBIC CTAHAAPTHL. BBUTO BAXKHO MCIIOIB30BATH MOIXO/AIINE [BETA C YYSCTOM
CITyTHUKOBOTO TEJEBUIEHUS, U, TaK *“ “PacHbIi MI0X0 BOCIIPOU3BOIUIICS Ha BUIEO,
CIIOHCHUPOBaHHbIC “§*T0l rOHOYHbIC MAIIMHBI OBUTA PA3PHCOBAHBI 3€JICHBIM U OCIIBIM.

$nell mupoKo UCTIONB30BaIa KPACHBIH U KEThIH, KOTOPBIC SIB- "TCSI TEILIBIMH U IPYKECTBCHHBIMH
useramu. Ee Oenzo3anpaBou-

HBIC CTAHIMH JACHCTBUTEIBHO 00BATHI 3apeBom! Jlonro yupexaasiuiics cumBon 3bell (Mmopckast
pakoBHHa) TOBOPUT caM 3a cebOst. J{st 30 Thic. OeH303aMpaBOYHbBIX CTAHIIUI KOMIIAHUU TPEOOBAIOChH
oopmiteHune, oTBevaroIee MUPOBBIM cTaHaapTaM. OHU OBUTH MOBEPTHYTHI THOO H3MEHEHHIO
n3aitHa, MO0 PeKOHCTPYKIIMKU: 32 MECTUICTHUH NMeproJT B UX BHEUTHUX JIBOpPaX MOSBUIIACH CETh
maraszuHoB 8elecl.

8arp8on Tyrrell uzmennna auszaiin ciosa 3be!l; coennuenus pucyHka pakOBHUHBI C HAJIITUCKIO
ctanu Oonee yeTkumHu. J{7s crpouTteneil 6eH303anpaBOYHBIX CTAHIMI OBLIO BBIMYIIEHO PYKOBOICTBO
0 JM3aiiHy, ITOCKOJIBKY B KaX/I0W CTpaHe OEH303apaBKy OTIIMYAINCh CBOMM BHEIIIHUM BHUJIOM H
00CITYKMBAJINCh MECTHBIMU KOMITAHUSMU. B HEKOTOPBIX CTpaHaX, TakuX, Kak CHHTaIyp, ObuT
MpHJIaH HOBBIM BHEITHUH BHUI ITMcTepHaM. [10 BO3MOKHOCTH Bce Ha OEH303aIIPaBOYHBIX CTAHIIUAX
MMEJIO KPACHBIA 1 KENTHINA I[BETA, TAKE HAAMNUCH KBXOM» U «BBIXOI».

Sloya! Maii (cm. puc. 16.4) — oana u3 tpex, Hapsiay ¢ Parce! Porce u Po81 Olllce Comlers,
nmouToBbIX kKoMmnaHuil. Ee mrat — 210 ThIC. COTpYyIHUKOB, U Yepe3 Hee eKEroHO MPOXOAUT OKOJIO 5
MJIH 475 ThIC. TMCEM TEepBOro kiacca v 12 mutH 615 ThIC. mucem BTOpOro Kiacca.

C nosiBIIeHUEM HOBBIX TEXHOJIOTUH M C HOBBIMU TOTPEOHOCTSMHU KJIMEHTOB U CITY>KO PBIHOK CBS3H
n3menuics, noaromy Koyal Mall norpe6oBascst cBoit ocoOblii (pupmenHbIi cTuib. [Ipoiie Bcero
ObLIO CO3/1aTh CTUJIb, KOTOPBIH oTan4ain Okl Sloya! Mall oT Apyrux moyToBbIX CIYXkO.

OOmImii TPOEKT OXBAThIBaJ 32 THIC. TPAHCIIOPTHBIX cpencTB, 160 Thic. yHH(OPM AJ1sT TOUTOBBIX
ciyxanux, 120 TeIC. TOYTOBBIX SAIIMKOB, 4 ThiC-  * OankoB, 1500 BeiBecok, 1200 BapuaHTOB
NeYaTHBIX (PUPMEHHBIX 3HAKO  mm OOIIMM THPa)KoM 0oJiee OJHOro MUJLTHOHA.

HoBblit ToroTur Bce e coOXpaHui KpectooopasHyto GopMy, K KO-;0pOil IPUBBIKIO HE OJJHO
nokoseHue kimeHToB Po3! Olllce. HoBwiii au3aita 00beauHsIT KOpoHY CBsITOro Dayapaa u
MIOTJIAH/ICKYIO KOPOHY, KOPOJICBCKUI BEH3EIb C JIBOIHBIM HammMcaHHeM OyKB (KpaCHOTO H )KEJITOro
1BeToB). OCHOBHBIC IPUHIUIIBI OBUI YCTAHOBIICHBI KaK JJIsl BHYTPEHHET O PHIHKA, TaK U JUIS
IIOCTaBOK I10 BCEMY MUDY.

6. HoBble KOHTPAaKTbl TeneBuaeHusA

Korna HezaBucumast reneBusnonnas komuccus 1TC npucynuna HOBbIE IPUBHIICTHH IS
3aKJIFOUEHHS] KOHTPAKTOB C TEJIEBUACHUEM, HEKOTOPHIM XOPOIIIO U3BECTHBIM KOMITAHUSM, TAKUM, KaK
Thare3 TV, TeleVY18tomn 3ouHr, "eleY18tom 8oulb \Vesl; u TY-aT B COOTBETCTBHM C 3aKOHOM O
Bemmanuu 1990 r., npunuiock noHecty yobITKH. HOBbIe KOMITAHUY JTOJKHBI OBUTH CO37aTh CBOM
npoekT pupmennoro ctuis. O1o 6putn CarHorm, CMTY, MemHan Broclca81:18 u \\*e51lcounl;ry
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TeleVY18tom (puc. 16.5). DTu cTrIM KOHKHBI ObUTH OBITH PACCUMTAHBI M HA PEKJIaMo/IaTelieil 1 Ha
3pUTENeil.

7. ®UPMEHHbIN CTUNb pPeKNlaMHbIX OO bABMEHUN N0 HanMy paboyen CUnbl
Jlorotunsl MOMOrarT pacno3HaTh paboToAaTeNel B peKIaMHBIX 00BSIBICHUX MO HailMy paboueit
CWJIBI U B IIa3aX NOTEHIIMAJIbHBIX KaHMIaTOB CO3/Ial0T CTAaTyC MOTEHIIMAILHOTO paboToaaTesl.
XOTs1 3T JIOTOTHIIBI MOT'YT OBITh U HE 3HAKOMbI KaHAM1aTaM, HO BCE € OHU CO3JIal0T BIEYATICHHUE,
YTO 3TO JIOCTOIHBIE YBa)KEHUS pabOTOATEINH.

8. Accoumauus aBTOMOOMNUCTOB

Nelye!l u 8orrell co3nany HOBBIH CTHIIb OQOPMIICHHUS AaBTOMOOHIICH M OJICIKIBI IS CITYKAIIHX.
dopma Obta BBesieHa Auloroblle Az8oclalion (AA) B utone 1993 ., a pekiiama BbIIIIa B JICTHEM
BoItycke A4 Ma%alme, KOTOpBIN pacchiiaeTcs 7,5 MITH wieHOB Acconpanuu (cum. puc. 16.6).
BBenennas 88 et Hazam, oHa BIepBbIe H3MEHIIIACH 3a TIoceqHue 25 neT. OCHOBHBIM IIBETOM
qyieHOB A A Bceria ObUT HACBIIIEHHBIN JKENTHIH, © MHOTUM aBTOMOOMJIMCTaM, TIOTIABIIINM B
3aTPYAHUTEIHLHOE TIOJIOKEHHE, TTPEIIaraloch CKaTh MOMOITH Y kenThix MamiH. Nelye!l u 8orrell
Hayaly IaHuposathk u3mMenenus B 1990 r.

@upMeHHBIH CTUIIL Kopriopanuu AA UMeeT JIMHHYIO HCTOPUIO, M BHELTHUIN BHUJI COTPYJHUKOB ObLI
BaXXHBIM (hakTopoM Jutst ee ciyx0. Jlo 1909 r. matpynb AA e31ui Ha BeJIOCUIIEax, a 3aTeM Iepelel
-Ha MOTOIIMKJIBI C JKEJITHIMH 3alpaBOUYHBIMH Oakamu. J[j1s1 TOro uTo0bl MX MOKHO OBLIO Y3HATh,
CITyXaIlye BEJOCUTICTHOTO MaTPyJIisi HOCHJIM TIOBSI3KY Ha pyKe B 0coObIl 3HaK Ha BopoTHHKe. B 1909
T. MAaTPYJb ObUT O/IET B OCTPOBEPXYIO IIAMOYKY, OJTHBKOBO-KENTYIO KOKAaHYIO OACKIY JJISl ChIPOH
MOTO/IBI, & pyKy 00XBaThIBaia crienuanbHas nosizka. B 1911 r. matpyib HOCHII )KaKETKH IIBETA XaKH.
®opma ocrtaBanack Hen3MeHHOH B TeueHue 40 ser.

B 1920—1930 rr. Benocumens ObUIM 3aMEHEHBI MOTOLMKIIAMU € KOJISICKAMH, UMEIOIIUMH JIOTOTHUII
AA u yepHbie OyKBbI 10poxHOI ciyx0bI (Koan 3eryroe) Ha kpbute. Bo Bpemst Bropoii MmupoBoit
BOMHBI 9TH MOTOLUKJIBI B LIEJISAX KaMyQuishka OT BPaKECKOW aBHallMU ObLTH MEepEeKpallieHbl B IIBET
xaku. KBajpaTHBIN YepHO-KETHIH JIoroTHIT ObLT BBeieH B 1966 r. [Tocne BTopoit MupoBoii BOHBI
OBbLTH BBE/ICHBI OCTABIISIOIINE OTKPHITOH IICI0 pyOalIku ¢ BOPOTHUKOM U

rasictykoM. @opmMy onmuBKOBOTO 11BeTa HOCHH ¢ 1969 T. M 10 HacTosAIIEero BpeMeHH.

CHauasa JIOrOTHII MOSIBUJICS TOJIBKO HA KaroTe aBTOMOOWIIS. BEepXHIOI0 O1eK Ty CITyKaIlux
npousBoaut komnanus Halo Cotpamy ol” Bur§e88 HIII. Bezne — Ha ¢pupMeHHBIX OJlaHKaX U B
MEYaTHBIX U3AHUSIX — JIOTOTHUII PACIIONOKEH Ha KeNTOM (oHe.

bput n3MeHeH au3aitH KpbIy aBTOMOOWIIS, YTOOBI TIOJICBEYMBACMBII KBAIPATHBIN JIOTOTHIT AA
BBITJISIZIET KPYITHEE.

3600 coTpyAHUKOB MaTPyIbHOHN CIIy>O0bl HOCAT opMy. DTO pyOaika, OprOKH, CBUTEP, TFAJCTYK,
KOMOMHE30H, BOJIOHETIPOHUIIAEMBIH IIAIl, )KaKeT U OPIOKHU, TOKPHITHIE JIIOMUHECIIEHTHON KPaCKOM.
250 MHCTIEKTOPOB, BbYTONHSIOMINX aIMUHUCTPATUBHBIE 00S3aHHOCTH, UMEIOT CTIeIIMaIbHbIC
KOCTIOMBI, TIOX0XHE Ha (hOpMy MaTpyJIbHBIX CITYXkKO0, 32 UCKIIOUYEHHEM OelbIX pyOariexk BMECTo
3enenbiX. Oaexny npousBoaut Corpany lta§e ol” Braél orii.

Breaenne HOBOM ¢OpMBI TEMHO-3€JICHOTO 1[BETa OBLIO COTIacoBaHO C pekiiamoid B CMU 1 mouToBoi
pekiamoit. Llenas crpanuna pexinaMHbIX oObsiBIeHn AA Oblla HareyaTaHa B KypHajiaxX ¢ I[BETHOU
NeYaThlo, TaKuX, Kak blilepeniiene on 3uniiay, yepHbIM mpudTom Ha xxenToM ¢one. Crenana
pa3BieKaTeNibHas nepeaaya «f 3Har 4ynecHOro napHs;, KOTopslid MoxeT». C «1osBICHHEM
YeTBEPTOM CIIy>KObI CITACEHUSI» — YETBEPTOM MOCIIE MOJIULNH, TIOXKAPHON U CITY>KOBI CKOPOI
MOMOIIY — MPOU3O0LUIM U3MEHEHUSI HA KOMMEPUECKOM TEJIEBUICHHH.

KoHTponbHble BOnpochkl K rnaee 16

1. KakoBa 11enmb MouckoB (PUPMEHHOTO CTHIIS?

2. KaxoBBI OCHOBHBIE JIEMEHTHI (PUPMEHHOTO CTHIIS?

3. TloueMy HYXHO TIIATEIBHO BBIOUPATh XaPAKTEPUCTHKH MIpUdTa?

4. KaxoBbI HCTOKH (PUPMEHHOTO CTHIIS?

5. KaxkoBo mpoueHTHOe COOTHOIIEHHUE B 3P PEKTUBHOCTH peKIaMBbl IIEYaTHOT'O TEKCTa, YCTHON pedd U
BH3YyaJIbHOH (hOPMBI?

6. Kaxkue mects MOMEHTOB TpeOyeTcsi pacCMOTpPETh 0 Havyajia paboThl HaJl (GPUPMEHHBIM CTHIIEM ?

7. Ha3zoBuTe HEKOTOpPBIE MPUUUHBI, IO KOTOPBIM TpedyeTcs MepecMOoTp HIIH CO3laHie HOBOTO (pupMEHHOTO
CTUJIA.

8. Tlouemy OroTHn MOXET UMETh 3HAUEHUE B peKiIaMe 110 HalMy pabouei CHIIbI?

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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9. Tlouemy mis HOBO#H (opmbl Auloroblle Az3ocxaHomn ncnonbs-30Banack JIOMUHECIIEHTHAs Kpacka

HccaenoBanus B pekiiamMe

LleHHOCTH MCIEIOBAHUIM

1. Mpuembl uccnenoBaHus B pekname

HccnenoBanue pexiaMbl — 3TO OJIHO U3 HANIPABICHUH MapKemuHeo6bix ucciaenoBanuii. OHO
MO3BOJISICT, C OJJHOM CTOPOHBI, H30€XKaTh HAIPACHOTO PACXOAOBAaHMS CPECTB Ha HEAPPEKTUBHbIE
peKJIaMHbIe KaMITaHWH, a C IPYrOil CTOPOHBI, OTCIEKHUBATH 3PPEKTUBHOCTH YKE 3aIyIeHHON
KaMIIaHWU KakK B XOJI€ €€ MPOBEJICHNUS, TaK U IOCIIe €€ OKOHUaHMs. Taxke BO3MOXKHO, U JTaXKe
MI0JIE3HO, CBA3BIBATH PEKJIAMHBIE UCCIIEOBAHMSA C IPYTUMH (pOpMaMH MapKETHHT OBBIX
WCCIIEIOBAHNH, IPeITPUHUMAEMBIX KOMITaHUEH. B Hatie Bpems K ycimyram pekiiaMoaaTests
MHOYKECTBO METOJIOB U3y4YCHHUS PEKIIaMBbl, KOTOPbIC OOBIYHO PEKOMEHAYIOTCS U 3aKa3bIBAIOTCS
PEKJIaMHBIM areHTCTBOM. XOpOIIIee PEKIIaMHOE areHTCTBO B CBOMX COOCTBEHHBIX MHTEPECAX MOXKET
HACTaWBaTh HA MPOBEJACHUM TAKOrO POJa UCCICIOBAHUMN, YTOOBI HIMETh YBEPEHHOCTD B TOM, YTO
MPOM3BOJUT KaYECTBEHHYIO PEKJIaMy U TIPOBOMT YCIICIIHYIO KaMITaHUI0. B mepByto ouepens 310
KacaeTcs mecmuposanus memol pexiamol (copy-1e81t8) st onpenencHus aydiien uaeH, Iis
BBISIBIICHHSI TOTO, KaK Jy4YIlle MPEICTABUTh TOBAP, KAKUE €r0 CTOPOHBI, KAKHE Ka4eCTBA OTMETHUTD B
peKiame, IpexJie YeM HAaYWHATh JOPOTrOCTOSIIUE XYI0)KECTBEHHBIE PAa0O0ThI, ChEMKH PEKIAMHBIX
POJIMKOB HJIU TIOKYITKY PEKJIAMHOIO MECTa U dI(UPHOTO BPEMEHH.

HccnenoBanusi, OHAKO, HE OTPAHUYHBAIOTCS TECTHPOBAHUEM TBOPYECKOM COCTABIISIONICH
NpOM3BOJCTBA pekiaaMbl. CyIIeCTBYET OTPOMHBIN 00bEM CTATHCTUYECKUX JaHHBIX HE3aBUCHMBIX
UCCIIEIOBAaHHUH, KAaCAIOIIMXCS MTpoIiecca MPOAaXKH, pa3MepPOB YUNTATEIbCKOH, 3pUTEIbCKON
CIyIIATENbCKOM ayuTopH BeeX ocHoBHEIX CMU; "“riop30BaHMe 3THX TaHHBIX T103BOJISET
BbIOpaTh ontuManbHbeie PB/IcTBa s pactipocTpanenus pexiambl. KpoMe Toro, MoHO KOH-
TPONUPOBATh rpadHK MOKa3a PEKIAMHOTO POJIMKA, CHUMAs peKIIamy,

MI0CJIE TOTO, KaK TOCTATOYHOE KOJIMYECTBO JIIOJCH NMENTH BOZMOXKHOCTh YBHJIETh €€ HEOHOKPATHO.
3TO BIOJIHE COOTBETCTBYET TOMY, KaK OIpeaesieT pekinaMmy NHCTUTYT NpaKkTHYECKON peKIaMBbl
(lu$11Md1e oI’ Pracllllomers T Aii-yerl181§ — 1PA), yKa3sIBarOMIHiA, 4TO 3TO «MOUHO
NO3UYUOHUPOBAHHOE OJIsl BIYUCIEHHOU Yene8oU ayoumopuu coobueHue o mosape uiu yciyeae,
U320MOGIEHHOE U PAZMEWEeHHOE NO MUHUMANLHOU 803MONCHOU YeHe». VIccneoBaHus peKIIaMbl
MOT'YT IIOMOYb JOCTHXCHHIO ITHX IIeJIeH d3(PPEKTUBHO U SKOHOMHO.

MapKeTMHrOBbIe unccnenoBaHus

Habntogexve 6e3

yyactvs

Manenun

notpedutenen

AyauT pO3HUYHBIX

npogax

WUccnepoBaHusi ¢ NPUMEHEHNEM PeakTMBHBIX METOAOB: MH(OPMALWS O PbIHKE 1

€ero noTpebuTensx Ha OCHOBE 3KCMEPVUMEHTOB U ONPOCOB. MccrneaoBaHUs C NPMMEHEeHMEeM HepeaKTUBHbIX
MEeTOAOB: MHTEPNPETALIMS YXKe

VIMEIOLLIMXCS AaHHBIX UMK HaBIloAaeMbIx (DEHOMEHOB He 3aBUCUT OT CBEAEHWIA,

nosly4aeMblX HEMOCPEACTBEHHO OT PECMOHAEHTOB.

2. HapexHocTb uccrnengoBaHus

Hackonbko HaJIe:)KHO MPOBOMMOE MAapKETHHIOBOE HcciaeqoBanue” X0Ts OHO, KOHEYHO, JIyUllle, YeM
MOWCK OTBETOB B raJaTeIbHOM XPYCTAJILHOM IIape MU aCTPOJIOTHH, HO U OHO J1aeT He (aKThl, a JIUII
o0I1re TeHICHIINH, OTKPBITHIE U HHTepnpeTanuii. Hanpumep, r* moITUTHYECKUX UCCIIEIOBAHUMA
94acTO MPUMEHSIETCS] TEXHHKA OIpoca 00IIEeCTBEHHOTO MHEHHS, HO TOYHOCTh TOJIYYEHHBIX ITU(P
OOBIYHO 3aBHCHUT OT TOT'0, HACKOJIBKO OJIM3KO K JAaTe BHIOOPOB MPOBOAMIICS JAHHBINA ONPOC; U
MOJTHOCTHIO UCTUHHBIM OyIeT JHIIb pe3yabTaT CaMOTO OKOHYATEIBHOTO TOI0COBaHusl. MHOroe
Takxe Oy/IeT 3aBUCETh OT pa3Mepa M TUIA BEIOOPKHU pecroHIeHTOB (cM. puc. 17.1).

NccnepoBaHue B pa3BMBalOLWLNXCA CTPaAHAX

3. OrpaHu4yeHune
N3 0630pa noctynubix pexinamopaaresim B CoequHeHHOM KoposieBcTBE METOAOB M CTATUCTUYECKUX
JTAHHBIX, KOTOPBIN OyAeT MPOBOAUTHCA B ATOMU TJIaBe, CTAHET SICHO, YTO MPH TUIAHUPOBAHUU U OCY-
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IIECTBJIICHUH PEKJIAMHBIX KaMITAaHUH HEOOXOAUMO OTOUPATH VIS UC MOJIB30BAHUS T€ METOIUKH U
nH(pOpMAIUIO, KOTOpbIe ObLITN ObI O/ MOBPEMEHHO U SKOHOMUYHBIMU U 3P PexTuBHBIMU. OTHAKO
UHTEJ JIEKTYaJIbHBIN pe3epB Ui OA0OHOTO BEIOOpa B pa3BUBAIOIINXC3 CTPaHAX CYIIECTBYET PEIKO.
Llena Ha cpencTBa MaccoBOM HH(OpMA UK MOXKET OBITH BBICOKA MIPOCTO M3-32 CTOMMOCTH BBIITYCKa
ra3er )KypHaJIOB WJIH TEJICIPOrpaMM, PACCYMTAHHBIX Ha Y3KUI KPYyT YUTa TeJl €i WK 3pUTENICH.
[TpoBeeHue MONEBBIX UCCIICIOBAHUI MOXKE' OBITh TPYIHO ISl OCYILECTBICHUS WIH JIOPOTO, XOTS
BCE K€ OBUTH MPO BEJICHBI UCCIICAOBAHMSI, BBIIBUBILIHUE JOCEIC HE M3BECTHBIC IaHHBIE.

Ho moxer He cyliecTBOBaTh CTATUCTHKH, TIOAXOSIIEH ISl TOT'O YTOOBI IIOJOKHUTh €€ B OCHOBY
(opMupoBaHUs BHIOOPKH, ONpAIIX BaeMbIe MOTYT OIacaThCsi HHTEPBBIOEPOB. bpIBaeT, YTO MECTHbIE
Ta0; 3ampeIIaloT ONMPANINBATh )KEHIIIWH WU IEPECUUTHIBATH JieTell. Hace neHne MokeT MpUHSTh
uccreioBaTeNel 3a COTpyJHUKOB HasoroBo! monunuu. bombimas 1o51st cenbcKoro HaceneHus,
MHOKECTBO SI3bIKO| ¥ STHHYECKHUX TPYIII, a TaKXkKe OOJIbIINE MaJIOHACEIIEHHBIE TIPO CTPAHCTBA MOTYT
CEephE3HO OCIOKHUTH UCCIIETOBAHHE.

Hanpumep, uccienoBanne CpeacTB pa3MenieHus pekiamsl B Ke

-HUHY BBISIBUJIO CYIIECTBOBAHUE JIIOJIEH, «CITYIIAIONIUX Ta3€ThI», KOTO

pbI€ MM YUTAIOT BCIYX I'PAMOTHBIC YWICHBI CEMbU. A UCCIICIOBAHUS

ambuu 1 Hurepuu mokaszanu, 4To B 3TUX CTpaHAX pajyo odlajae

"°pa3o0 MeHbIIEH MPOHUKAIOIIEH CITOCOOHOCTHIO, YEM IIPHUHSATO CUU

P> Tak Kak Uil TAMOIIHUX JKUTENEH, OOUTAIONINX B OTAAJIEHHBI

paiionax, paauo (ocobenHo momn- u bI§b HI'e-My3bika) — 3TO HCKITIOYUTEILHO 3BYKOBO# ()OH,
MIOCTOSIHHO CONPOBOX/IAIONIMIA UX )KU3Hb, HO OTHIOJIb HE UCTOYHUK HOBOCTEH U3 JaJIEKUX TOPOJIOB, O
KOTOPBIX OHM MaJIO YTO 3HAIOT. BaxkHbIe MEXIyHAPOIHBIE COOBITHS HE CIMIIKOM BOJIHYIOT
CEJITHUHA, YbU MHTEPEChl OrPAaHMYCHBI JKU3HBIO €ro AepeBeHCKOM o0ImHbL. C APYroil CTOPOHHI,
NepeABKHON KMHOTEATP WIIM BBICTaBKA, JEMOHCTPUPYIOIIAs PEKJIaMHPYEMBbIH TOBAp, OKAXYTCS B
aTOM ciydae Oonee s dextuBHbl. Tak, B Manasu TekctuiibHas pupma IpBuaa Yaiitxena npuBo3uia
B JICPEBHH JEMOHCTPAIIMH MOJI, YTOOBI CTUMYJIMPOBATH CIIPOC HA IUIaTheBbie TKaHU (cM. 5.35).

4. CoumnanbHble crou

[Tpunsras B bpuranuu cucrema neneHus o0IIeCTBa Ha COMAIBHBIE CIION TAKXKe UCTIONb3YeTCs B
HCCIICIOBAHUAX PEKJIAMbI, OCOOCHHO MPU U3YYCHUU YNTATEIBCKOM, 3pUTEIHCKON U CITyIIATeIbCKON
ayJUTOPHH, KaK 3TO OMMUCHIBAIOCH B 3.7. Tam ObUIO MOKa3aHO, YTO TPU CAMBIX OOJIBITIHX
cormanbHbX cios (C1, C? u B) B 00lieif CI0KHOCTH COCTABIISIOT OKOJIO Tpex ueTBepreii (82%)
BCET0 B3POCIIOr0 MY>KCKOTO M JKEHCKOro HaceiaeHus. OHU (hOPMUPYIOT MaCCOBBIA PHIHOK ISt
TOBApPOB TIOBCEJHEBHOT'O MOTPEOICHMSI, OHH YK€ — OCHOBHBIE YNUTATEIN MOMYJISIPHOMN MPECCHI
(manpumep, Sun, [lally Meezoe, I1ally 82ae, Oany Maii v IlaHy Expeeaic) v 3puTen BeUSPHUX
TEeJeTporpaMM, IEMOHCTPUPYEMBIX B caMoe YA00HOe BpeMmsl.

B apyrux crpaHax MOTYT CYIIECTBOBATh JIPYTUe MPUHIIUIIBI JSTICHHS 00IECTBA HA COLMAIIbHBIC
TPYIIIbI, B YACTHOCTH COIIMOIKOHOMUYECKHI METO]T TUIIOJIOIM3aIMH 110 I0XO1y MJIU K€ Ha OCHOBE
ypOoBHsI 00pa3oBaHusi. B pa3BuBaromuMXcs CTpaHax, re HACEICHUE — B OCHOBHOM KPECThSIHE, K
HU3IIEMY KJIacCy MOXeT ObITh oTHeceHO a0 70% xurencii.

ccnepoBaHue 00, BO BPEMS M NOCTEe NPOBEAEHUS
PEKIaMHOW KOMMNaHNK

5. HayanbHble uccnepoBaHus

HccnenoBanue, MpeaecTByromiee peKiIaMHON KaMIIaHUH, MOKET UMETh CIIEYIOIHE 1IeITH

(a) ompezesieHUe TEMbI PEKITAMHOMN KaMITaHHH;

('b) mpoBeneHue NpeIBAPUTEIHHOIO TECTHPOBAHUS MIPEIIONIAraeMOl PeKIIaMbl,

(¢) mnanupoBanue rpaduka oopamienus kK CMU.

Otnen mapkeTuHra OyJaeT u3ydaTh Jpyriue CTOPOHBI PACIPOCTPAHEHHsI TOBApA: PHIHOK, IPOIYKT, €TO0
Ha3BaHKE, IICHY U ynakoBKy. OH OyzeT MpoonKaTh COOCTBEHHBIC UCCICI0BAHUS (MM TI0JIB30-
BaThCS JJAHHBIMHU MCCIICIOBATEIILCKUX IICHTPOB), KACAIOIIUECS KaK TOTO, ¥Mmo, KaK U 20e TIOKYNaeT
notpedurenp (B 4aCTHOCTH, C TIOMOIIBIO MOTPEOUTEIBCKUX TTaHenel, cM. 11), Tak u Toro, Kak
JIBIDKETCS TOBAp Ha CKJIAIax U kakosa ero peinounas nons (bramn 3bare) (Hanpumep, usydas
ounepckuti ayoum). Pe3yabTaTel HEKOTOPBIX U3 ITHX OOIIKX, MPOIOKATEIBHBIX MAPKETHHT OBBIX
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WCCJIEIOBAHUN MOTYT TaKXe MPUHUMAThCS BO BHUMAHKE U TIPU CO3JIaHUH PEKJIaMbl, U IIPH BHIOOPE
CPEZCTB €€ PACIpPOCTPaHEHUSI.

6. OnpepeneHne peknaMHoOn cTpaTerum

UYem stydiiie BCEro npuBiiedb MOKyNaTelisi: HEeHOW, Ka4eCTBOM, HOBU3HOM, CrielualbHbIM
npeoxennemM? CrenaTth M peKiiaMy Cepbe3HON WK IIyTOYHOM ? JlenaTh 1 akileHT B OCHOBHOM
Ha TEKCTHI WM Ha pUCyHKU? He cTouT HacTauBaTh Ha HJee, MPUILEAIICH B TOJIOBY CAMOM MEPBOH.
Bo Bpewmst mpe3eHTaluy UIeu areHTCTBa 3aKa3unKy Heo0X0IMMO PECTaBUTh CEPbe3HbIC
apryMEHTHI B TOJIb3Y MpeAIaraeMoil peKiiaMbl WK cepru peksiaMm. Heo0Xo1mMMo momHOCThI0
NPUHUMATh TPeOOBaHMUS 3aKa34UMKa, IPEAbsSBICHHBIC UM BO BpeMsl BCTpedH. BO3MOXHEI cieayromnye
METO/IbI UCCIIETOBAHHUS.

(a) 3yyeHne MOTHBOB. B Takux HCCIENOBAaHHUAX YaCTO HCIONB3YIOTCS KIIMHUYESCKUE
MICUXOJIOTMYECKHE TECTHI, TTO3BOJISAIONINE BBISIBUTH CKPBITbIE MOTHBBI IOKYIKH. ITpu ompoce ¢
MTOMOIIIBIO OOBIYHBIX METOJIMK PECTIOHICHT, TOTTYCTUM, MOXKET CKa3aTh, YTO OH KYITHJI MalTHHY
MIOTOMY, YTO €My MOHPABHJICS ee Tu3aitH. MOTHBallMOHHOE MCCIIeI0BAHNE IIPOHUKHET TIIy0)Ke U
MOKaKET CKPBITHIA MOTUB. HanpuMep, okakeTcs, 9TO JaHHBIA THUI MAITUHBI CYMTACTCS Hanbosee
0€30MacHBIM ISl CEMEMHBIX MOE3/10K ¥ TeM YCTpauBaeT KeHy nokynaress. KinuHnueckue TecTsl
IPOBOASTCS Ha MAJIBIX BBIOOPKAX, U BIEpPBbIE UX cTal ucnoiab3oBaTh B CIIIA a-p OpHer [uxtep
(Erm! A-Hcbler). MoTuBannoHHbIE HCCIIEI0BaHUS OBLIH OY€Hb pacpocTpaHeHbl B 60-¢ rofpl, HO ¢
TeX MOp YCTYNUIN MeCTO 0oJiee MPOCTHIM TEXHUKAM, B YaCTHOCTH JIMCKYCCHOHHBIM TPYIIIaM, WIIN
bokyc-rpynmnam.

(b) Auckyccnonnas rpynna (pokyc-rpynma). M3yuenne MOTHBOB MOXKET OKa3aThCsl BECbMa
JIOPOrOCTOSIIIKMM. 3HAYUTEIBHO JCLIEBIE OPraHM30BaTh JUCKYCCUOHHYIO IPYIIITY, PYKOBOIUMYO
BeaynuM. OH 3a71aeT BONPOCH! U MPUCITYIIUBAETCS K JUCKYCCUH, B X0/1€ KOTOPOI BpeMs OT BpEMEHHU
CaMOITPOU3BOIbHO BO3HUKAIOT HHTEPECHBIE H/IEN 1 KOMMEHTApHH, a 3aTEM MOJABOJUT UTOT,
dopmymupys oreet. [Iporcxomsiiee HaMOMUHAET METOANMKY Mo3roBoro mrypma (brat8lortms).
OTBeThI Ha 00CYKAAaBIINECS BOIIPOCHI 3aHOCATCS B OTYET. DTH OTBETHI MOT'YT ITO/ICKA3aTh TEMY IS
pa3pabOTKH TBOPUYECKUM OT/EIOM PEKIaMHOI0 areHTcTBa. Ho ecnu npoBeneHne AMCKyCCHOHHON
TPYIIIBI CIUIIKOM JOPOT0, TO BEIOOpKa B 25 4eloBeK MIM MEHEEe MOXKET OKa3aThCs CIMIIIKOM
MaJIeHbKOM, HEPeIPe3eHTATUBHOM ISl TOTO, YTOOBI MOJTyYeHHbIE JaHHBIE OKa3aJIHCh HA/IC)KHBIMU.

7. AHanu3 KOMMyHUKaTMBHOU 3(h(PEeKTUBHOCTU peKiamMbl

[Tocne Toro kKak Tema pexiambl OyAeT TBOPYECKH MpopadoTaHa U MPUMET BUJ OOBSIBIICHUS IS
MIPECCHI W CIICHAPHS TSl PAJIM0 WITU JIJIS TEJICPOJINKA, €€ CIeNyeT MPOTEeCTUPOBATh Ha BEIOOPKE
JOJICH, IPENICTABIIAIOMINX PHIHOK. 3a OJJMH pa3 MOXKET TECTUPOBATHCS JINOO TOIBKO OJHA Ues, TH00
OJTHOBPEMEHHO HECKOJIbKO Bepcuid. OOBSBICHUS /IS IIPECCHI MOYKHO IPOAEMOHCTPHUPOBATH
PECTIOH/IEHTaM, TIOTOM cOOpaTh U OMPOCUTH MX, YTOOBI IMPOBEPUTH, YTO UM 3aIIOMHUIIOCH. DTOT
meTo] u3BecTeH Kak kongepmuas mexnuka (Iolller “ecHuiaue). B aTom cityuae pasHbie peKiiaMHbIE
0OBSIBIICHUS BKJIAJIBIBAIOTCS B IMPO3PAYHbIE IJIACTUKOBBIE «KapMaHbD» O0JI0KKH Ha MaHEP MEHIO.
TenepexiiaMmy MOXXHO TIOKa3bIBaTh CHEIMAIBHO MPUTJIAICHHON Ty0JIMKe Ha KpaHe, B XOJIJIe WU B
HEeOOJIBIIIOM KHHO3aJIe. 3aich OTBETOB ayTUTOPHH O TOM, KaKOM M3 PEKIaMHBIX POJIUKOB JIy4Ille
noOy>KJaeT K COBEPUICHHUIO MOKYIIKH, U JACT HCKOMYIO HH(POPMALIHIO.

[IpumensieTcss MHOXKECTBO pa3HbIX MeTOIMK. HanpumMep, MOKHO 1OKa3aTh TECTUPYEMBbII TEIEPOIUK
Cpell MHOXKECTBA JPYTUX U CPaBHUTH OTBETHL. [100y»kAaeT i1 OH NOTPeOUTENs COBEPIUIUTH MOKYIKY
CUJIbHEE, YeM JIpyrue?

Bo BpeMs1 HEKOTOPBIX KaMIIAaHUH MOYKET BO3HUKHYTh HEOOXOAUMOCTb MPOJIOJKATh TECTUPOBAHUE J10
TEeX I0p, MOKa OYepeIHask BEPCHUS HE MPUBEJET K HCKOMOMY YPOBHIO JK€IaTeNbHbIX OTBETOB. Bo
BpEMSI OJTHOH IUPOKO M3BECTHOW PEKJIIAMHOM KaMITAaHUW B TIPECCE areHTCTBOM OBLIH
MIOCJIEI0BATENBHO OTBEPTHYTHI IIATh BAPUAHTOB U JIUILb HIECTOH YI0BIETBOPUI €0, OKAa3aBIIUCH
MMEHHO TOW PEKIIAMO, KOTOPYIO

1o OBIIIO YBEPEHHO MPEIBSIBUTH 3aKA3UMKY. JTa KaMITaHUs, C €KET0/l HBIMHU YIIy4IICHUSIMH,
MIPOI0IDKAIACh TPH TOJIa TIOAPS.

8. MeTop «npo4en 1 3ameTun)

Eme onuna cmoco6 — onmy0iauKkoBaTh pexiaMy B HEOOIBIIIOM Pe THOHAIIBHOM BBIITYCKE

00I1IeHallM OHATIBHOM ra3eThl, a OTOM, H< CJIEAYIOIIHH 1€Hb, OIIPOCUTH BEIOOPKY ee uuTareneit. 1o
TaK HA3bIBAEMBbIN METO/] «Ipoyest U 3ameTuwn» (reant§ amii mo1t8). UToOsr HabpaTh MaccHB
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PECIIOHACHTOB, cnyqaﬁHHx MMPOXOXKUX HA YyJIUIC CIIpAIOIUBAIOT, YUTAIN JIM OHU HAKAHYHE O3TY I'a3€Ty
Y BHJICJIN JIM OII Ty pekiaaMy. TexX, KTO YnuTal ¥ BUIEI, Jajee MoapoOHO ompamuBai*] o Kaxmaom us3
AIIEMEHTOB PEKJIAMHOT'O OO'BSIBJICHUSI, YTOOBI BEISICHUTH KaKOW MPOIICHT 3TUX YUTATEIICH 3aTOMHUIT
BCE COCTaBJISIFOIIUE €€ YaCTH. TOJIbKO MOCIE TOro KaK ONpeeNIeHbl ClIa0ble U CHIILHBIE CTOPOHBI
PEKIIAMHOTO COOOIIIEHHS, AETAeTCsl OKOHYATEIbHBIH €ro BAPUAHT, TOJHBIHN Y)Ke sl IPUMEHEHHS B
KaMIIaHWU Ha ypOBHE BCEH CTPaHbI ¢ MyOIUKaIMel eT0 BO BCEM THPaKE TAaHHOM ra3eThl, a TAKKE U B
JPYTUX TEYaTHBIX M3/IaHUSX, B COOTBETCTBUU C BHIPAOOTaHHBIM areHTCTBOM IIAHOM Pa3MeIleHHS
pEKIIaMBbl.

9. MOHUTOPUHT

[Toxa uieT pexiaMHasi KaMIIaHHsI, MOXXHO BPEMsI OT BPEMEHHU MOBTOPATH TECTUPOBAHUE METOJOM
«IIpOYeIT U 3aMETHII», HO y100HEee UCTIONb30BaTh 0oJIee MPOCTYIO TEXHUKY - mecm NPUNOMUHAHUS HA
crnedyiowuil oenwv (ex* nay recall 1e81), koTopas MOKa3bIBaeT, KAKOHM MPOLECHT YUTATEIICH HITH
3pPITCJ'IefI BUACIIN PEKIIaMy, MMOABUBIIYIOCA HAKAHYHE JHEM WUJIKM BEUYCPOM, U 3AIIOMHHUIIU €€ JICTAJIN.
Ecmm arenrctBO MOAIMHCAHO Ha €XKEMECAYHO BBIITYCKA€MbIC OTYCThBI JUJICPCKOI'O ay/uTa, 5Ta
I/IH(l)OpMaIlI/ISI TaKKC MOXKCT I10Ka3aTh, KaK pCKJIaMHas KaMIlIaHHA BJIMUACT HAa IIPOJAXKHU.

D¢ (exTUBHOCTh KAMIIAHUU TPOBEPSETCS U JPYTUMH JaHHBIMHU, B YACTHOCTH YUCIIOM MOTY4YEHHBIX
3ampocoB ¥ 3aKka3oB. Ecin, HanpuMep, pekiaMHoe 00bsIBICHHE B TIeYaTH CHA0)KEHO KYITIOHOM C
KJIFOUOM mi ¢ KojoM lkeyecl coupor), To mostyueHune GUpPMOii OT MOTPEOUTENCH TAKMX KYTIOHOB
(momeueHHBIX, K mpuMepy, kogom 8T1, uTo o3Havaet, 4To ObsIBICHNE OBUIO TOMEIIEHO B CAMOM
niepBoM BbIltycke 3untiay mne$) mo3BoJsIET MOACYUTHIBATE KOJTIMYECTBO OTKIMKOB. Pasmenus 11 Hy,
VITAUEHHYIO 32 JAHHOE PEKJIIAaMHOE MECTO, Ha KOJIMYECTBO 3a-POCOB, MOKHO PACCUHUTATH
cmoumocms ominuxa (co81-per-rep!y *° ")> a 5To MO3BONKT BHIITH HA OKA3ATENb OKYNAEMOCHI
pexiamnl

B 1IEJIOM — OMHOUEHIUe 3ampam Ha PeKiamy K 4uciy npooaic per-conyer8woomn-t1o-8ale i§ure) .
10. UToroBoe TectupoBaHue

[To oxOHYaHNH KaMITaHUK HEKOTOPHIE U3 OMMCAHHBIX BBIIIE METOA0B MOTYT OBITh HCIIOIb30BaHBI
MOBTOPHO, OCOOEHHO pacyeT 00LIero YKcia MOYYSHHBIX 3alIPOCOB U 3aKa30B (M OTHOCUTENbHAS
CTOMMOCTD KaXI0i MmyOnukanuu). JJuaepckuit ayauT, MpoBOIUMBIN Ha MOCTOSHHON OCHOBE,
MO3BOJISIET MOYYHTh rpaduueckoe 0ToOpakeHne JMHAMUAKH (D PEKTHBHOCTH KaMITAHUH 32 TTEPHO.T
ee mpoBeaeHus. L{enpio kaMmanuu MOXKeT OBITh pOCT 0OBEMa MPOAAXK HA OMPEIEICHHBIH MTPOIEHT
WM YBEJIIWYECHHUE JIOJU PHIHKA, YAECPKUBAEMOI JaHHBIM TOBAPOM I10 OTHOIIEHHIO K TOBApY
KOHKYpHUpYOIuX Mapok. Hanpumep, nposepsieTcs, nepeIBUHYIIACH JIX MTO3ULUS TOBapa C TPETHETO
MecTa Ha BTOPOE WM Ha TIEPBOE WM YAAJIOCH JIX TOBAPY YIEPKATh MPUHAUICKABIIYIO €My JIOJTO
pBIHKA, HEB3Hpasi HA BCE YCUIIMSI COIIEPHUKOB. Eciu pedyb HIET 0 HOBOM MPOJYKTE, TO — KaKYIO
JIOJTIO PBIHKA YAaJI0Ch €My 3aBOCBATh B PE3YJIbTaTe POBEIICHHS PeKJIaMHOM kamnanuu. Ho st
00BEKTUBHOCTH HCO6XOILI/IMO YUUTBIBATH U APYT'UC UCTOYHUKU BIIUSTHUA. BCI[I) YUCJIO ITpOoJax 3a
UCTEKIIUI MEPUOJT MOTJIO YBEITHYUTHCS O1aroapsi Kak BO3POCIIEMY CIPOCY, TaK U CIIy4aiiHOMY
COBITAICHUIO 110 BPEMEHH C paclpoAakaMy B Mara3uHax, MpeAnoiaratoiiuMi CKHIKH.

11. Mpoponxareecs uccregosaHue

31eck Hy)KHO YIOMSIHYTB O IBYX (hopMax npodoadcaroujecocs ucenenoBanus. «[Ipomomxkaromeecs»
HE p3HAyYaeT eXEIHEBHOE, HO 00sI3aTeIbHO — pe2yispHoe, HanpuMep exemecssynoe. [IpenmymectBo
NOJ00HBIX CCIICAOBAHMUI 110 CPABHEHUIO C pa30BbIMU (WK a7 boc) COCTOUT B TOM, YTO OHH
MO3BOJISAIOT 3a()UKCUPOBATH TEHJCHIIMIO BO BpeMeHH. OHH MOKA3bIBAIOT, KaK M0/l BO3MOKHBIM
BJIMSTHUEM PEKJIAMHOM KaMITaHUM WM KaMIIaHWHA POJBIKEHUS TOBapa MEHSIOTCS YPOBHU MPOJIAK,
KaK U/IeT KOHKYPEHIIHS C IPYTUMHU MapKaMH.

JIBa OCHOBHBIX THIIa MPOAODKAIOIINXCS UCCIEA0BAHIN — TIaHEeb MOTPeOUTENeH U TUIEPCKUI
ayIMT PO3HIYHBIX HJIM MAJIOONTOBBIX (Mara3uHHbIX) MPOJIaK.

Jns nanenu nompebumeneli peCOHACHTHI TIATEIHHO OTOMPAIOTCS U3 YHCIIA JOMOXO03S€K UIIH
JIOMOBJIQ/IENbLIEB, KOTOPBIE COTIAIIAIOTCS BECTH MOAPOOHYIO 3aIIMCh CBOUX MTOKYIOK. JTH 3alUCH
MIEPUOANYECKH TIOCBIIAIOTCS B PUpMy, TPOBOAAIIYIO HccaenoBanne. OKoHYa-

€JILHBIA OTYET ACMOHCTPHUPYCT, YTO U KaKME€ COLUAJIbHBIC CJION IMOKYIAIOT, B KAKOM KOJIMYCCTBE, KaK
4acTo U I'e.

Jns ounepckozo ayouma HYKHO COTPYTHHYECTBO OTOOPAHHOM TPYIITBI POSHUYHBIX TOPTOBIIEB, Y
KOTOPBIX PErYJIAPHO MMPOBCPAOTCA HAKIIAIHBIC KBUTAHIIUN WU CKIJIAJbl IJIA TOT'O, 4TOOBI

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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3aUKCHpPOBATh IBMKEHHE TOBAPOB PA3HBIX MapOK U JIONIO PHIHKA, yIEPKUBAEMYIO KaXK/IbIM U3
TOBapOB.

N3yyeHne HocuTeneun peknamsbl. CTaTUCTUYECKME
NCTOYHUKM

12. HeszaBucumblie nccnegosaHma CMU

HesaBucuMeble ucciae10BaHusl HOCHTENEH PEKIaMbl TPOBOJSTCS OYCHb MHOTHMU
UCCIIeIOBATENIbCKUME CcTy»)0amu. «He3aBUuCHUMBI» OHH B TOM CMBICIIE, UTO MPOBOJATCS HA
CIIOHCOPCKHE B3HOCHI, CKJIAIBIBAIOIIMECS X TPEX YaCTEH, MPEICTABISAIOMINX TPU CTOPOHBI PEK-
JaAMHOT0 JIeJia ¥ IIPEAOCTaBISIEMbIX 00 beIMHEHUSIMH peKiiamoaarenei (Hanpumep, 18BA —
Incorporalecl 8oclely ol BrllI3sb Anyeriizerc), pekiaMHbIMU areHTcTBamMu (Harnpumep, 1PA —
Tmluue ol" Pracunomner3 T Aclyelll1818) u o0beIMHEHUSIME COOTBETCTBYIOIIMX CPEJICTB
pasmenienus pekiaamel (Hanpumep, PKC — Pre88 Slesearch Councl, OAA — Oullloor
AnyerI8m8 Azzomallon, CKCA — Correraa! KacHo Corpare3 Az3oaallomn wmun 1TC —
bléepenenr Teleyl8ton Cotrm88tom). HekoTophie U3 3THX UCCIIENOBaHUI MPOBOIATCS Ha
MOCTOSIHHON OCHOBE (Kak, HarpuMmep, IS IPECChl WK TeJIEBUACHUS), IPyrue — mepuoandecku (s
paaro), TPEThH — SMHU30AUICCKH (TSI YIHYHON PEKIAMBI).

Kpome Toro, oraenbHbIe BIaleblibl CPEACTB Pa3MELICHUs PEKIaMbl, B YACTHOCTH U3/aTEIbCKUE
JIOMa, TeNIeKOMIaHUK Uil JIOHJOHCKUN METPOTOIUTEH, IPOBOISAT U CBOM COOCTBEHHBIE HCCIIEI0-
BaHus. Takum 0Opa3oMm, CyIIECTBYET OTPOMHOE KOJIMYECTBO CTATUCTUYECKON HH(POPMAIIHIH,
KaCaloIIeHCs YNTATeIbCKOM, 3pUTENIbCKON * “'Y IATebCKOM ayAUTOPUH.

13. «MuTaTtenbckasa ayauTopusa» U «pacnpocTpaHeHue»

OTHU ABa TEPMHUHA YaCTO HEMIPABMWIIbHO IOHUMAIOTCS U JJake He-PaBUIIbHO ynoTpeOIsitoTCs st
HAa3BaHUS OJIHOTO U TOTrO XK€, TOraa

Kak 0003HAYaloT JIBa COBEPILECHHO Pa3IMYHbBIX SBJICHUS M3 00JACTH MEYaTHBIX CPEJICTB
pacnpocTpaHeHus peKiambl. Yumamenvckas ayoumopus (reaéersblp) — 3To npuMepHast OlieHKa
KOJTMYECTBA JIF0/ICH YNTAIOIIUX T'a3eThl U JKypHaJbI, U HUQPbI 10 KoHKpeTHbIM CMU nonyuatotcs B
pe3ynbTaTe onpoca BeIOOpKH ynTaromiel myonuku Pacnpocmpanenue (Clrculalion) — cpennee
YHCII0 MPOJABAEMBIX SK3EMIUISIPOB NEUYATHOTO M3/IaHus, HHAYE, SK3EMIUISIPOB, PEAIbHO TPO-
JTaBa€MBIX 3a MOJHYIO IIEHY, KOJIMYECTBO KOTOPHIX MOIYYAeTCs ITyTeM BBIUUTAHUS U3 UCXOJHOTO
THpaka KOJTMYECTBA BceX OSCIUIATHBIX BO3BPAIICHHBIX, HEMPOAAHHBIX U MPOIAHHBIX 32 HETIOIHYIO
[IEHY 9K3EMILISIPOB.

Pa3mepsl uMTaTEIHCKOM ayAUTOPUH OIIEHHBAIOTCSI METOIaMU SKCTCHCUBHBIX OrpocoB (cMm. 16). Mx
HeJlb3s TIOYYUTh, YMHOXKUB [IU(PY pacpoCTpaHEHU I Ha HEKOTOPOE JaHHOE YUCIIo (JIFo/IeH, Ju-
TAIOLIMX OAMH K3EMIUISIP KOHKPETHOTO MEYaTHOT'O CPE/ICTBA). B MPOTHBHOM Clly4ae MmoimyduTest
OeccMbICIIUIIA. OKAXKETCs], YTO YUTATENIbCKAs ayAIUTOPHS )KYpPHAJIOB, KOTOpPbIE OOBIYHO JIEKaT B
MPUEMHBIX U TAPUKMAaXEPCKUX, 3HAUUTEIIbHO MPEBBIIIACT YUTATEIBCKYIO ayAuTOpuio ra3zetr. B 1993
r. cayx00it Nelronal Keaitersblp 8uryey nayana npuMeHsAThCS HOBasi, KOMIIbIOTEPU3UPOBAHHAS
cucTeMa OleHKH unTaTenbckoi ayauropun — Cotpuler A38181;ecl Perzona! 1nlemae\y 3y3ler
(CAP18).

[udpsl xe pacpocTpaHeHUs: OCHOBaHbI HA TOYHOM IOJICUETE KOJUYECTBA POAABAEMbIX
sx3emiusipoB (aucllleé ne! 8ales), ne na onpocax. Eciu Takux mudp HeT, NPUXOIUTCS] HHOTA
OPHEHTHUPOBATHCS HA TaK HA3bIBAEMbIEC «YTBEP)KICHHS U3aTeNIel», KOTOPhIe KOE-KTO MPEAMOYNUTACT
Ha3bIBATh «IOXKb U3AATENC».

14. Bropo ayauTa pacnpocTpaHeHus

bpurtanckoe 0topo ayaura pacnpoctpanerus (AucH! Burean ol” Clrculalion — ABC) 6bL10
ocHoBaHO B 1931 r. (B HacTosIice BpeMs OA00HbIC OIOPO CYIIESCTBYIOT U B APYTUX CTpaHaX) JUIs
TOr0, YTOOBI HHYOPMHUPOBATH PEKIAMOAATENEH U PEKIIAMHbIE areHTCTBAa 00 HICTUHHOM KOJINYECTBE
NPOJaBaeMBbIX Ta3eT U KYPHAJIOB WIIH JKe — ° CIIydae KOHTPOIMPYEMOro pacpoCTpaHEHUS — O
KOJTMUECTBE KYPHAJIOB, pacIpOCTpaHsIeMbIX 110 3anpocaM. OHO ObUIO CO3]aHO, TOTOMY YTO
U3/IaTeNN IPOoIaBalId MECTO IO peKJIaMy Ha OCHOBAHHMHU JIOKHBIX JJAHHBIX O PAaCIpOCTPaHEHHH,
9acTO 32 HUX BBIAABAIHMCH IIU(PPHI 00I1Iero TUpaxa, 6€30THOCUTENBHO K PeaIbHOMY KOJIUYECTBY
aJIM30BaHHBIX 2K3eMIUIIpoB. B Hacrosmee Bpems ABC paboTaeT B TECHOM COTPYIHUYECTBE CO
ciyx60it BKAB (Brlllzb Kale an<l Oala), yukakue qaHHbBIC 110 PACIPOCTPAHCHUIO HE MOTYT OBIThH



181

3asBiieHbl 0e3 cepTudukanuu ABC. s npoxoxaeHus npoueaypsl cepTuduKanum Oyxraiarepus
u3JaTeNs JOJKHA 3al0THUTH (POpMBI ayAuTa TOYHBIMU ITu(ppamu pacnpoctpanenus. [locie ux
nposepku ABC uznaer OrojuieTeHb ¢ TOYHBIMU JAHHBIMU O KOJIMYECTBE MPOJAaBAEMBIX 3K3EMILISIPOB,
Ha OCHOBE Cpe/IHEH U(PbI POAAKH 32 JICHb, 32 HEJIEII0 HITH 33 Mecsll (€CIH MOABOISATCS UTOTH 32
npeaniectByromue nonroaa), 30 uronst wim 31 gexadpst (udpsl B Ta6. 5.3 0OCHOBaHbBI HA TAHHBIX
ayauta ABC). Okono Tpex Thicsd u3nanuii B bputanuu cepuiarores Ha nannbie™ ABC. Hucno
MOCEIICHUI BBICTABOK cepTuduipyercs ¢ nomoripto cuctembl COA (Ceritiicale ol Aueniiarce),
BBeAcHHOM B 1993 1.

Taxum o6pazom, udpsl, myomukyemsie ABC, — 3T0 00beKTUBHBIE IU(PHI, OHU HE OCHOBAHBI HA
OIpocax, KaK JJaHHbIE O YUTATEIbCKON ayAUTOPUH, B KOTOPBIX, OTHAKO, YUYUTHIBAIOTCS BTOPUYHBIE
YUTATEIH, TO3TOMY OHHU 3HauuTeNbHO Oomnbie. [Ipobiema ¢ nanasimu ABC B TOoM, uTO, KOT/1a
THpaX TponagaeT (IOImycTuM, B pe3yiibraTe 3a0aCTOBKH), TPOIaBAEMOCTh IEYaTHOTO H3aHUS
[a/IaeT He 110 BUHE U3/1aTeNIbCTBA, T.€. He IOTOMY, YTO yTpaueH HHTepec K HeMy myonuku. Hamo
TaK)Ke CO3HaBATh, UTO B OMPE/ICIICHHBIC CE30HBI U IHU TO/Ia PACTIPOCTPAHEHUE MOKET
YBEJIMYUBATHCS WM YMEHBIIATHCS TI0 CpaBHEHHIO ¢ JaHHBIME ABC.

B nHBIX cilydasix magaet moKymnaeMocTh CyOOOTHHX BBIITYCKOB €KETHEBHBIX Ta3eT, IOTOMY YTO
cy0600Ta — BBIXO/IHOM JIEHB, U T€, KTO OOBIYHO IOKYTAET ra3eTy o MyTH Ha paboTy, B cyo0oTy
3TOrO He NenaroT. OqHaKo JaHHbIe U3 HegaBHUX OtomtereHet ABC mokas3piBaroT, 4to nudps
MPOJIAXKH TEX Ta3eT, KOTOPhIE UMEIOT WILTIOCTPUPOBAHHBIC CYOOOTHHE MPUIIOKEHHS, TT0 Cy0O0TaM
BBIIIIE, a 110 MOHEAETbHIUKAM — HUXKE. DTH MPUIIOKEHUS TOO0YKIaI0T JII0IeH MOKYIaTh U cy000oTHHE
BBIITYCKU WJIH e 0pOPMIIATh UX TOCTABKY Ha JIOM.

CpagnumenvHas cmoumMocms pa3nvlX peKiamHblX nyOIuKayuti MOKeT ObITh pACCUMTaHA Ha OCHOBE
IICH 32 TBICAYY 3K3eMIUIIPOB (co81l-per-momané) u TOuHbIX UG MPOJAHHBIX IK3EMIUTIPOB. B
KOHKYPEHTHOH 00ph0e 3a MpoJaKy peKJIaMHOro MPOCTPaHCTBA AaHHbIe OrouteTeneld ABC sBistoTces
CYIIECTBEHHEUIIIMM apTyMEHTOM.

ABC Ttaxoke uznaetr ABC Me/lea Buyee's Cullle, Tie myOIUMKyeTCs MOAPOOHBIH aHAIHU3 TAHHBIX O
pacrpoCcTpaHeHUH KaXKAO0T0 U3 U3JaHHi AEI0BOW Mpecchl — Jepikarens cepTudukara mo
UPKYISAIIH

ABC. OH BKIIIOUaeT CBeJIeHHs 00 X PO3HUYHOM IIeHe, O I(pax IIaTHON MOIUCKH, ITOAPOOHOCTH
0 YUTATEIBCKON ayAUTOPHH U3JaHUK C KOHTPOJIMPYEMBIM PAaCIIPOCTPAHECHUEM H MTOJICUETHI, 3asIB-
JsieMble U3aTeNIIMU, OTKa3bIBAIOIIMMUCS OTKPBITh JaHHBIE O TOYHOM YHCJIE ITPOAABAEMBIX
sk3emiuisipoB (auclllec! mel 8ale8).

15. Cnyx6a npoBepkM pacCHpoOCTPaHEeHMUsI GeCIIJIaTHHX Ir'aserT
Takoe pa3BuTHE ayauTa paclpoCTPaHEHUS OKA3aI0Ch HEOOXOUMBIM B CBS3H C OBICTPBIM POCTOM
OecruiaTHBIX ra3eT. PeknmamoaTenssM 4pe3BbIYaiiHO BaKHO 3HATH HAAEKHBIC TU(PHI, UTO HE TaK MPO-
CTO, KOTJIa ra3eTa pacKyaJbIBACTCs 10 MOYTOBBIM ALIUKAM, pa3IaeTcs MPOXO0KUM Ha YIIULE WIIN
JIKUT TAYKaMHU B LIEHTpax pacnpoctpaHenus. Ciryx0Oa MpoBEpKU pacpoCTpaHeHus! OeCIUIaTHBIX
razet (Verllle¢ Pree Bxiiriimiton, YPB) — 3T0 nouepHsisi kommanus, oTmoukoBasiasicsi B 1981 r.
ot ABC u nonyuatomasi JaHHbIe, KOTOPHIM MOYKHO BEPHUTbD.

JlocTaBisiemble Ha JOM Ta3eThl, )KypHaJbl U KaTajnoru noiay4arot cepruduxar Y PO, Toraa kak
neyatHasl MPOIYKIKs, PaCKiIa/ibiBaeMas B Mavkax (Hampumep, B X0JUIax oTejel, B Mara3uHax, B
aspornoprax), monyuaer ceprudurar BY8 (Bullc Verlllcaiion 8eroce8). Peus uaer 06 oueHb
OONBIINX TUPAXaxX, U KAKBIH BBITYCK OECIUIaTHBIX T'a3eT, YbM Ha3BaHUs 3aHIMatoT nepBbie 200
MecT cpean 3apeructpupoBanHbix YPO, B coBokynmHOCTH cocTaBisieT 10 MITH SK3eMIUISPOB.

Ha razere THe Czoytion Po$l psinom ¢ HazBanreM u300paxed cumMBosl YPO; oHAKIbI B TEUCHHE
IIEJIOTO TOIYTOIUS €€ pacrpocTpanenue, o ganueiM Y PO, cocraisuio 107 997 sx3eMIuisipos.
HcTopwust aToit GecruiaTHON Ta3eThl TOBOJBHO MHTepecHa. HaunHaa oHa BBITYCKAThCS KakK TUIaTHAS
o Ha3BauueM MIII1Veelc PoM, kak CeCTpUHCKOE U3JJaHUE JIABHO CYIIECTBOBABIIIEH ra3eThI
CeoyAon Avimezewe. TloTeprieB ¢macko ¢ mpogaxei, oHa OblIa TpeBpalieHa B 0eCIUTaTHYIO ra3eTy H,
uMest O4eHb OOJIBIIIOE PACIIPOCTPAHEHHUE C JOCTABKOW HA JIOM, CMOTJIAa JJOOUTHCS 3HAYUTEIIEHOTO
JI0X0J1a OT pa3MenieHus pekiaambl. C TOYKH 3pEHUS MacCIITa0OB TapaHTHPOBAHHOTO
pacripoCcTpaHEeHUs U IPOHUKHOBEHUS Ha PHIHOK OECTIaTHBIC Ta3€Thl, MOA00HO HIUTFOCTPUPOBAHHBIM
KypHajiaM ¢ KOHTPOJIUPYEMBIM MPOCTPAHEHNUEM, YPE3BBIYAHO MPUBJICKATEIbHBI I areHTOB
Pa3MEIICHUIO PEKIIAMBI.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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16. O6weHauMoHanbHasa cnyx6a u3y4yeHus YATaTeNIbCKOM ayauTopUn
OOrieHanMoHambHas cy:x0a u3ydenus ynrarenbcko aymuropun 5 (Kaiirona! Keaéersblp 3uryeys)
Bo3HMKIIA B 1992 1. u3 NlCNAKS. B 3Ty TpeXCTOpOHHIOIO HE3aBUCHMYIO HCCIIEOBATEIBCKYIO
OpraHu3aIHio0 BXOIAT cieaytonue koutekTuBHbie wieHsl: KPA (He\ydaper PubH3bers
A3z3zocraiiomn), PPA (PeocHca! PubH3ber3 A3z3ocraiion), 1PA (Xuritllite ol” Prac1lllomer8
Aclyer118I118) u 18BA (lncorporalecl 5oclely oI’ Bmiizh

HccnenoBanueM oxBaueHO 0koiio 250 o01ieHanoHaIbHBIX Ta3eT U KYPHAJIOB, ITFOC BPEMSI OT
BPEMEHH MTPOBOAATCS UCCIIEOBAHMS JPYTUX CIIELUATU3UPOBAHHBIX MEYaTHBIX U3/1aHUI;
BBIOOPOYHYIO COBOKYITHOCTH COCTABIISIOT 35 THIC. YeJIOBEK. B X071 MpOIOMmKUTENBHBIX
HCCIJIEJOBAHNI, TOMUMO MHOKECTBA BOIIPOCOB, KACAIOLIUXCS YTEHUS [I€YATHBIX U3JaHHH,
PECHOHICHTHI ONPAIIMBAIOTCS TAKKE H IO MOBOAY IpocMoTpa My repenad 1TV (HezaBucumoro
TEeNeBUICHNS), TIpOCcTymmBanus nporpaMM 1bK (He3aBHCHMBIX MECTHBIX paJlOCTAHIINH),
TOCEIIEHNIT KHHOTeaTpoB. MICIIONb3ys CHCTEMY JIeNICHHS COIyMa Ha colpanbHbie cion (A, B, C?,
C? B, E), pa3paborannyio B cBoe Bpems crermansao uiss NICNAKS (npemmectennnka N118,
CYIIECTBOBABIIECTO PaHEe), BEIYCPUUBAIOTCS JIeMOTrpaduuecKie Mpopuiii YNTATEIIbCKON ayTUTOPUN
kaxxaoro u3 uznanuii. Kax u oruetst ABC, matepuanst N118 BeIxoasT Kaxkaple moiroaa ¢ TaHHBIMA
3a MEPHO/IBI C SIHBAPS 10 UIOHB U C UIOJIS 10 AekaOph. OHM BHIMYCKalOTCs B Tpex ToMax. B Tome 1
BCECTOPOHHE OIMHUCHIBAIOTCS UCCIIEIOBAHMSI, TPOBOAMBILINECS B TIEPUOJI C MIOJISL TEKYIIETO rojia 1o
MIOHB MOCTIEAYIOIIET0, U MPUBOAATCS PE3YJIbTAThl U3yUEHHS] MHOKECTBA TEM, BKIIIOUAs U JIEJICHHUE
YUTATEIbCKON ayJJUTOPUH Ha TPYIIIHI 110 ClIelUaIbHBIM HHTEpecaM. B Tome 2 copeprkarcs
aHAJIOTMYHBIC JAHHBIC, HO 32 IIEPHOJI C STHBApsI 10 JekaOpb. B Tome 3 mpuBoasTcs 00beMHEHHBIE
Tabnuipl. B nononHeHne BoITyCKatOTCs pa3HOOOpa3Hble OI0JIIIETEHH, HAPUMED €XKEMECIYHO — C
rdpaMu, KacaroUIMMICS O0LICHAI[HOHATIBHBIX T'a3€T, WM (B HaYale KaX10ro MecsIa) ¢ JaHHBIMU
0 KypHaJlaM, B KOTOPbIX IPOMCXOAAT KPYITHBIE IEPEMEHBI, U 110 HOBBIM HU3/1aHUSM.

O1u U@ pPbl MOT'YT ObITh BHITOJHBI WIIK HEBBITOJIHBI KAKMM-TO KOHKPETHBIM Ta3€TaM U >KypHajiaM, HO
JUIS PEKJIAMHBIX areHTCTB JaHHbIe, mocTaBisiemble N118, HecyT BaxxHeWTyI0 HH(POPMAIHIO O TOM,
CKOJIBKO M KaKHUX JIFOJIH YUTAIOT JIBE C MOJIOBUHOM COTHU BEYLIUX U3JaHUM cTpaHbl. MOXKHO
MPEIONIOKUTD, YTO JIBE Ta3€Thl CO CXOAHBIMU Ha3BaHUSIMHU U OJIM3KUMHU IH(paMH pacripoCTpaHEeHUs
NPUBJICKAIOT CXOIHBIN THIT YUTATEIICH, HO 9TO HE BCETa TaK. Y HEKOTOPBIX )KypHAJIOB (HarmpuMmep,
Pmancml T1me$) npu BechMa HEOOIBIIOM PACTIPOCTPAHEHHH MOXET OBITH OUCHB OOJIBIIAs
YUTATENIbCKAsl Ay JUTOPUS, TaK KaK YUTAIOTCS OHU TJIABHBIM 00pa30M B 0pHCax, COTPYAHUKAMH.
Hexkotopsie WITFOCTpUPOBAHHBIC )KYPHAIBI TAKKE MOTYT IIOXBACTATHCS IMUPOKUM KPYTOM
9gUTaTesIel, IOTOMY YTO OHU YacTO NEPEJAOTCs U3 PYK B PYKU WIIM YUTAIOTCS B IPUEMHON Bpaya,
JAHTHCTA, B TAPUKMAXEPCKUX cajoHaX. Takue sKkypHasbl

YUTAIOTCS U IIEPEUNTHIBAIOTCS U )KUBYT OYEHb JOJT0, KakK, Hanpumep, Keatiez's Owes™.

Jannsie MK8 MoryTt ObITh BeChbMa MOJIE3HBIMU TPU TIPO/IAXKE PEKIAMHOTO IPOCTPAHCTBA, U OUYEHb
Tunu4Ha (paza u3 ogHOM pekiambl Keadee's OwelK « AynmuTopus HalIUX YUTaTeIel, HauaBIIUCh C
60 TbIC., fopocna 10 6 MiaH 928 Thic. [IpUsATHO 3HATH, UTO CaMblii OOJIBILION B MUPE JKypHAI
CTAaHOBUTCS BCE OOJIBIIEY.

17. Cnyx6a u3y4yeHuss ayauTop1Mm peKkramHbIX NnakaToB

HccnenoBanus ayiuTopuu HapyKHOMU, TUIAKaTHOM peKiIaMbl OCyIecTBIsItoTCs ciyx60it POSTAK
(Po8ler AucHernce Kesearch, POSTAK). B Hactosiiiiee BpeMst 3TO IIaBHBIH MOCTABIIUK TAKOTO Pojia
JAHHBIX T pekitaMHoi uHayctpur, oH BeitecHUI 1 JICPAK u 0BCAK, koTopsie B cBOe BpeMs
XOPOIIO MOCITY>KWIH 3TOMY OM3HECY, HO M MPHUILIOCH IaTh MECTO O0Jiee H30IIPEHHBIM METO/IaM,
YCTYIUB HAOpy KOMIBIOTEPU3ANK U HH(OPMALIMOHHBIX TEXHOJIOTHH.

POSTAK 0bu1a ocHoBana B 1996 r., 9T0OBI POBOIUTH HE3aBUCHMBIE TIOCTOSIHHBIC HCCIICTIOBAHUS
ayJMTOPHH YIUYHOW pekiambl. OHa JeicTByeT Kak 00beJUHEHUE KOIJIEKTUBHBIX YJICHOB, 3aHATHIX B
3TOM cdepe Ou3Heca, M 00CITYKUBACT HYXKIbl KOMITAHHA, pabOTaONUX CO CPEICTBAMH BHEIITHEH
pEKJIaMBbl U BCEW PEKIIAMHOW HHAYCTPHUH B LIEJIOM.

POSTAK Obi1a co3nana v HbIHE MOJIACP)KUBACTCS

* Accormanueit HapyxHoi pekiambl (Oullloor Anyerl:1518 A88oclaliom — OAA);

« MHcTuTyTOM npakTHaeckoil pexiamsl (1n81111I1e ol” Praclllioners m Aéyeri8u§ — 1PA);

* Koproparmeii 6putanckux pexinamonareneii (1ncodoraleit 8oclely oI’ Brillzh Aéyeriizere —
18BA);
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* CoBetoM crieranuctoB mo ynuunoi pexkiname (CourcH ol” Oullloor 8peclall818 — CO8),
BKJIFOYAIOUTUM TMPEACTABUTENEH PEKIIAMHBIX areHTCTB, CIICHUAIU3UPYIOLIUXCS HA TIOKYIIKE CPEJICTB
BHEIIHEH peKJIaMBbl.

POSTAK obecnieunBaeT nocTossHHYIO HH(OpMaLKio 00 ayTUTOPUH YIUYHOU PEKJIaMBbl, a TAKKe
JTAaHHBIE O €€ IBUKEHHH, OLIEHKH 0XBaTa M YaCTOThl COMPUKOCHOBEHHUS € pekyiaMoii. B Tom uncne
CBEICHHS O TOM:

* KaK pacroJIO’KeH KaKJbIi PEKIaMHBIHM IUT, KaK YCTAaHOBJIEHA KaXKJasl TaHENb,

* CKOJBKO Y€JOBEK IMPOXOJUT MUMO KaXK/10i MmaHenu; - *

* Kak OHH ee BHAT. ' " DTa uHpopMaIMs NOTydaeTcs Oaroaps PUMEHEHHUIO!

* [10ICYETa HA OCHOBE KOMITBIOTEPHOI'0 MOJIEITMPOBAHMSI IBUKEHHS JIFOJACKUX [TOTOKOB;

* MCIIOJI30BAHUSI COBPEMEHHBIX METOJIOB U3yUEHHS 3PUTEIBLHOIO BOCIIPUATHS,

* HKCTEHCHBHBIX HCCIIEJOBAHNUI MACCAKUPOIIOTOKOB.

Uccnenosanust POSTAK He TOMbKO MO3BOJISIIOT MOJICYUTATE, CKOJIBKO YEJIOBEK MTPOXOJIAT MUMO
PEKIAMHOTO IUTa ¥ UMEIOT BO3MOXKHOCTD 3aMETUTh er0. OHU OIPEeNeNsIOT TakKe, KTO Ha HETO
CMOTpPHT. B 0lHOM 3KCTIepuMeHTe, HapuMep, 3alluCh ABIKEHUH Ii1a3a ¢ MOMOIIBIO (JOTOKaMephI
Oo0HapyKHJIa, 4TO, XOTS MPOXOXKME MOTYT HE YIIOMHHATH O TOM, YTO OHU TIOCMOTPEIIN Ha peKiamy,
Ha caMoM Jiesie OOJBIIMHCTBO U3 HUX BCE-TaKU CMOTPST HA Hee.

Onwupasics Ha 3Ty uHopmanuio, POSTAK npenocrasinsier cienyroniie 1aHHbIE:

* COOTBETCTBYIOIIME PEaTbHOCTH U HAJICKHBIE JJAHHBIE COCTaBa ayAMTOPUN HaPYKHOH peKamMbl U
4acTOTE COMPUKOCHOBEHUS C OTAETbHBIMU TUIAKATaMU;

* YTOYHEHHBIC JaHHBIC O KOJMYECTBE B3IIISAI0B, OpPOCACMBIX IPOXOXKKUMHU Ha OIHY maHenb (YA13 —
VbIblllly AcYuileclltpacl8);

* KOJIMYECTBO MaHeNel, HeOOXOAUMBIX ISl JOCTHXKEHUS LieJIe peKIIaMHOM KaMIlaHuY,

* KaK UCKYCCTBEHHAs MOJICBETKA U C€30HHbIC N3MEHEHHS B JIHEBHOM OCBEILIEHUU BIMSIOT Ha OXBAaT
MyOIUKH peKIaM o,

OTH AaHHbIE AaHATU3UPYIOTCS B CBSI3U C IPYTUMHU IEPEMEHHBIMHU, B YaCTHOCTH C JaHHBIMU:

* [10 pEKJIAMHBIM KaMIIaHHUSIM, OXBAThIBAIOLINM BCIO CTpaHy, obsiacty Bemanusa 1TY wnu Toapko
ropoza;

* [0 JIEBSITH KIIOYEBBIM JeMOrpauuecKuM IpyImam;

* TI0 TIOCTEpaM Tpex pazmepoB — 6, 48 n 96 nmcToB.

Kpome uccnenoBanuit, mpoBoaumsix emie JICPAK, nzydaercs takke 1 TpaHCIIOpTHAS peKJIama,
pasmeniaemasi Ha aBToOycax u B JIoHOHCKO# o3emke. CTOUT YIIOMSIHYTh OJTUH U3
sKcniepuMeHToB, pooauBirxcsi BMKB (Brllizsb MarKe! Slesearch Burean) no 3aka3zy bTA
(bomiéort Tramspot! Aityer3tB), — See You m Bazlcm& NMOCBSAIECHHBIH H3Y4CHUIO OCO3HAHHUS
pexsaMbl Ha aBToOycax. beuto nzydeno okono 70 kammaHuii, B X0/ie KOTOPBIX peKJIaMHbIE TIAKaThI
pa3Meranich Ha aBro0ycax. Meronom naTepBbio 6b6utH onpoieHbl 500 B3pOCIHIbIX PECTIOH/IEHTOB B
40 onpocHBIX MyHKTaxX ¥ Ha TOMVY -

KOHTpOJIbHBIN 3KCIIEPUMEHT — TECTOBAsI KAMITAHUST — MPOBOIUIICS 4 (YTJ1. BBUT cO3/1aH makar ¢
H306paXkeHHeM naroleil cobaku u ¢ Haamucbio «5See You T BaJIT™!. 750 Takux IIaKaToB B TCUCHHE
MecsIa pa3Meliauch Ha OOKOBBIX CTOPOHAX aBTOOYcoB. Uepes JABe HeJelu OMpoc MoKa3al, YTo 3TOT
TUIaKaT MPUIOMHHAIOT 32% ONMPOLICHHBIX, Yyepe3 ueThipe Heaenu — 37%. [oka3arens 0CO3HAHUS
peKJIamMbl TI0 IPYTUM y4acTBOBABILIUM B UCCIICOBAHUN KaMIIaHUSIM BapbupoBai oT 8 o 63%, HO B
OOJILIITMHCTBE CITy4acB cOCTaBHII Te ke 32-37%.

JloHOHCKas mO/I3eMKa pacrojaraeT COOCTBEHHOM CHUCTEMON U3Yy4eHHUs IIaKaTHON peKiaMbl —
TKAC (Tube Kesearc}! AucHence Oasslllcaiion), qaHHble KOTOPOH OCHOBaHBI Ha OTBETaX 5 ThHIC.
MacCaXMPOB METPO, B TeueHHUe 28 JHEH 3amoNHABIINX «ITYTeBbIE THEBHUKI». ba3a JaHHBIX CHCTEMBI
TKAC npenocrapisieT 00bII0oNH 00BEM CBEIEHUI 00 0XBaTe ay TUTOPHH U YacTOTE
«COTIPUKOCHOBEHHUS» C PEKIIaMOU B METpO. B manpHeeM 3TH JaHHBIE B3BEIINBAIOTCS B CO-
OTBETCTBHH C MHACKCOM LieneBoii rpymmbl — Tar§el Croup liilex (TOL; cm. 22).

18. Cnyx6a nsy4yeHus pagmopeknambl

Aynuropus paauocitymiareneit nzydaercs ciryxooii KATAS (KacHo Mu! AnyerlsTé Kesearcl,
KATAS). D1tu uiccienoBanus 3aKa3bIBAIOTCS M OIUIAYMBAIOTCS OTACIBHBIME CTAHIMSIMU HE3aBHCH-
MOT0 MECTHOTO PaJifo, WieHaMH Acconuamnui kommanuit kommepueckoro paano (CKCA). KATAS
o0beuusiet msath opranuzanuii: 1PA, 13BA, AM1 (A880Caiion o' Meclla llepenzaellls), CSCA
u BBC. Ona BbIsICHSET, KaKOii IporieHT B3pocioro (crapiie 15 set) nacenenus CoeqHHEHHOTO

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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KoponeBcTBa ciymiaer paauo B CpelHEM HE MEHBIIIE MATH MUHYT B Henento. Cpednee epems
npocaywusanus (ayera’™e bours) pacCuuTBHIBACTCSA KakK 00Iee BpeMst IPOCITYIIHBAHKS © HEAETIO,
JIeIEHHOE Ha 00I1lee KOJIMYECTBO ciymarene. Jlons npocaymBaHus TOM UM MHOM MpOorpaMMbl —
3TO MPOILEHT OT OOIIEro BpeMeHHU NMpOocaylnBanus, paccuntanHoro g CoeaunenHoro Ko-
posneBcTBa. UTOroBeIii OrOJIETEHb ¢ ITUMH JAHHBIMU BBIXOJHUT €KEKBAPTAIBHO.

Hesrensrocts BBC uccnenyercst ¢ 1992 r. Jlanabie coOMparoTcst MOCTOSIHHO Ha BEIOOPOYHOM

COBOKYIIHOCTH, COCTaBJICHHOM MCTOIOM
MoskeT o3HauaTh Kak «Bcrpetnmcs B Bapkunre», Tak u «Bcetpedaro Te6s maem» 4>uin*, nepes).

CIIy4aifHO-THE3/10BOH BBIOOPKH, UCCIIEIOBAHUS OIUIAYMBAIOTCS BCEMH Y4aCTHUKAMU-
pamuoBeniatensiMi. Kak u B MpexHUX OIpocax, PECIOHICHTH B TEYCHHE CEMU THEH 3aronHsoT (1 B
NaJbHEHIIeM CIaroT) epcoHabHbIC JHEBHUKH (0TMeuast pakT MpOoCIyIInBaHHS HITH
HEMPOCITyIUBaHus Kaxabie 15 MuH), HO Terneph He Toibko 0 BBC HO 1 0 m000i#t apyroi
panuocTaniuu. BriepBbie mpoBoIUTCS BCEOOBEMITIONIEE UCCIIEIOBAHNE Pali OPEKIaMBI.

19. UccnegoBaHus ayauTopum TeneBeLaHus

10 uccnenoparensckoe oo0beauuenue B 1981 r. 3amenuno JICTAK u ceiiuac 60sbliie n3BeCTHO Kak
BASIB (3Ta ab6peBuarypa He 0COOCHHO yIauHa U ee paciuidpoBKa TPyIHO 3aIIOMUHAETCS, TAK KaK
MHOTHE JTyMaroT, 4To nepBoe «B» B Heil o3nauaeT «BrllI3b» — «Opuranckuii», Kak B Ha3BaHUH
Bpuranckoro 6ropo uzyuenus peiaka — BrllI3h Marlcel Slesearch Burcan — BMSIB).
W3meHenuns: mpuIuiy, KOTAa B UCCIETOBAHUIX 3pUTENLCKOM ayIUTOPUHU TPUIIUIOCH OObETUHUTD
aynuropuro Hekommepueckoro BBC u kommepueckoro 1TVY. Ilpexae B JaHHBIX IO HUM
CYLIECTBOBAJIM OOJIbIINE MPOTUBOPEUHS, TaK KaK KaxJas ayJUTOPHsI UCCIIeI0BaJIach CBOEH
ci1yk00i1, U B pe3ynbTaTe B €XKEHEACTbHO BHIXOAIIMX OTYETaX MyOIMKOBAINCH TPOTHBOPEUUBBIE
JTAHHBIC.

Jlnst u3ydeHus TeneayIuTOPUH UCTIONIb3YIOTCS AIEKTPOHHbBIE IPUOOPHI, YCTaHABIMBAEMbIE Ha
TEJICIPUEMHHKAX B PETNPE3CHTATUBHOMN BHIOOPKE CEMEM, M KHUTEIH ITUX JOMOBIIAICHHUIA 3aMIOTHSIOT
JTHEBHHUKH CBOETO JINYHOT'O IPOCMOTPA TEJIEHPOrpaMM, XOTs IPEKHUN METOI, UCTIOIb30BaBIIHNACS
JICTAS, 6bu1 MOAEPHU3UPOBAH B COOTBETCTBUU C M3MEHHUBIIUMHUCS yCIoBUsIMH. Ceifuac mosiBUIIUCH
METO/IbI AIEKTPOHHOMN PETUCTPAIK NEPCOHAIBHOTO IPOCMOTPA TENEIPOTrPAMM, OTCICKUBACTCS
Teneph TaKkXKe MPOCMOTP Ha BTOPOM TEJIETIPHEMHHUKE, UMEIOIIEMCSI B IOME, U UMEIOTCSI TEXHUYECKUE
IPUCTIOCOOIICHHS, TO3BOJISAIONINE YUUTHIBATh PA3HUILY B 3pUTEIBCKUX MPEIMOYTEHUSIX IPU BBIOOpE
MEX/y albTepHATUBHBIMU KaHamamu (cM. Takke. 5.18).

B depane 1990 r. BAAB norosopunacek co ciayx6amu AOB fesearch u AISMB TeleY18ron
Slesearc’h coBMecTHO n3yuaTh TesneayauTopuio HauuHas ¢ 1 aBrycra 1991 r. HoBslii meton
IIPOBEPsUICS Ha MPEXKHEW MaHeIN PECIIOHICHTOB B TeUeHHE Tpex Mecsues 1o asrycta 1991. Ilo
HOBOMY KOHTPAKTY UCTIOJIB3yeTCs 00Jiee MMpOKasi TaHelb, OTCICKUBACTCS OOJbIIIee KOTHMYECTBO
TEJIETPUEMHHUKOB T10 IIPOCMOT-

V G0IBIIETo YUCIia KaHAIOB, IPUYEM BEIETCS CTAaTUCTHKA MPAKTUKH ITPOCMOTpa fepeiad 3aHUM
quciioM (B Buaeo3anucH). Takke perucTpupyrOTCs BO3PACT U T0J 3pUTeieil (BMecTo
npUOIM3UTENILHOM OLCHKU MX, KaK Mpex ie). [Ipu pacyere nepextoueHuil MPUHUMAETCS BO
BHHUMaHHE OTCPOUYEHHBIA IPOCMOTP 3alMCAHHBIX Ha BUAeOMaruuTodon nporpamMm. B ciyqae
HEOO0XOAMMOCTH MOXHO YBUJETh JaHHBIE OTJEJIBHO 32 KaXK/Iblii J€Hb, O1arogaps TOMY, YTO OHH
perucTpupyercs 3JIeKTPOHHBIMA METO/IaMH, a He Ha OyMmare, Kak npexje. BASIB Boimyckaer
oromerenb Top Ten TY Kann%8 (nanubie no TB-kaHanam, 3aHUMAONIUM IIEPBEIE JECATH CTPOK B
pEUTHHTE), a TAKKE U3MEPSET ayJAUTOPUIO CITYyTHUKOBOTO TEJICBUICHHSI.

20. Cnyx6a Meal/Register

Cnyx6a MEAB/Ke818ler Bo3HUKIIA B pe3yJIbTaTe CIUSHUS IBYX CYIIECCTBOBABIINX MPEIKIE CIYKO:
MEAD u MecHha Ke§8181;er, npuuem mocienHss Oblia co3/1aHa B CBOE BPeMsI /ISl K3MEPCHUS
KOJTMYECTBA TaK Ha3bIBAEMBIX «Pa30BbIX BO3/IEHCTBUI» PeKJIaMbl HA OJTHOTO 3PUTEIIS U MIOKA3aTeNs
IIEHBI 3a THICSY» TAKMX Bo3eicTBHil (co3!-per-Mromamn, CPMY). O6beanuennas cnyx0a Ternepsb
M3ydJaeT pacxojl CPEJICTB Ha peKilaMy KakK B IMIEYaTHBIX Cpe/ICcTBaX, Tak U Ha TB. [Ty0nmukyemsbie

G pbl 0OBIYHO HECKOJIBKO BBIIIE PEATBHBIX, TaK KaK CITY)K00i HE MOTYT YUHUTHIBATHCS JJOTOBOPHI HA
KaKuX-TO crienuanbHbIx ycnousx. K nanueiv MEADB/Ke§181:er mmpoko oOpamarTces Kak K uc-
TOYHUKY HH(OpPMALIMK 0 pacxonax peKiIamMoaTeneil Ha peKiamy.

21. CnpaBOYHble KapMaHHble U34aHuA
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N3natenscro 1YTC BeimyckaeT ceputo kKuur kapmaunuoro gopmara (MTC PocKe! BooK) Ha tembi:
MapKETUHT, peTUOHATbHBIA MAPKETHHT, CPEACTBA pa3MeIleHus pekiiambl, cTiib sxu3nu (HI'e8lyle
— METOJ U3y4eHUsI MOTPEOICHHsI), eBPOMEHCKHIA MAPKETHUHT. B KHUTaX MHOXKECTBO CTATHCTHYECKUX
JTAaHHBIX, B TOM YHCJIE MOAPOOHO paciCaHHbIE PacXo/ibl Ha PeKJIaMy — [0 €€ OCHOBHBIM HOCHTEJSIM
U TI0 PEKJIAMOJIaTEIISM.

22. Cnyx6a TGl

Cnyx0a (Tar&e! Croup lmilex), aeWcTByromias IMMOJA 3THAOH *\ MPOBOJUT Pa3HOCTOPOHHEE

U3ydeHue TeiaeayuTopun. Ila-
M (ot nar. per tllle) — Ha Toicsuy (Tlpum. nepes.).

Henb TC1 HacuuThiBaeT 24 ThIC. PECTIOHICHTOB, ONPAIINBAEMbIX €KETOIHO, YTO MPEBbIMIAET
KOJIMYeCTBO cemeid B BeIOOpke BASIB Peructpupyrorcs nemMorpadudeckune XapaKTepUCTUKA
BBIOOPOYHOM COBOKYITHOCTH, €€ CONPUKOCHOBEHHUS CO CPEACTBAMH Pa3MEICHUS PEKIIaMBbl, 8 TAKKE
npuBosaTcs nanabie mo 400 Tunam ToBapoB [IpocMoTp TeneBUACHUS PETUCTPUPYETCS C
NEPUOMYHOCTRIO B 0/1nH yac (B ommune ot B AKB, koTopas TpeOyeT oTMedarh IpOoCMOTP KaXKIble
gyeTBepTh 4aca). lanueie B BMKB nepenatotcst or pecnioHIeHTOB B peskume omn-Hie.

23. ExXerogHUK CTaTUCTUKMN NO peKname

"' *; Jro exxeroanoe uznanue (Amyer!:1818 81a11811C8 Vearboolc), mybmukyemoe o
narpoHaxem Accormarmu pexiambl (Aityerl3t A88oclaltom), siBisieTcst MOMHBIM cOOpaHHeM
BCECTOPOHHEH CTaTUCTHKU IO peKIiaMe.

B exxeronnuke 0XBaThIBAIOTCS U peKJiaMa Kak TaKoBasi, M (PMHAHCOBAsi CTOPOHA KMHO, IIOYTOBAs
peKiiama, TakaThl, OOICHAIMOHAILHBIC U PETHOHAIBHBIC Ta3€Thl, ICTIOBBIC H MPOPECCUOHAIBHBIC
JKYpHaJIbl, KATAIOTH, PAJM0- U TEIICBU3MOHHAS PEKJIaMa, PacXo/Ibl Ha peKIaMy C TOYKHU 3pPEHUS ee
MPOM3BO/ICTBA, CTATHCTUKA 110 HAaNOOJIee 3HAUYNTEIbHBIM PEKIaAMOJIATENSIM U PEKITAMHBIM
areHTCTBaM, a TAK)KE MHOTHUE PYTUE TEMBI.

OTcnexuBarwLwine nccrnegoBaHns

24. U3amepeHus addekra peknambol

Cucrema omcnexcusarouux uccieoosanui (lraclané sllicHes) ans usmepenus s dexra pexaampl
Ha LIEJIEBYIO ayIUTOPHUIO JAeT 3HAYUTEIHHO 00JIee NCUEPIIBIBAIONIYIO HH(POPMAIUIO, YEM IIPOCTOM
TECT CIIPUITOMUHAHMS Ha clenyrouuit nerp» (nex! éay recall lesl) wium peructparus dakra
Pa30BOro BO3JICHCTBHS WIIM BOCIOMUHAHUS O pekiiame. DTy ycryry okasbiBaeT TABS8 bIII
(Traclun&, Aityeriizm ané Brama 81:ren81b), He3aBucrMas KoMIIaHusl, U3y4aromas peiHoK. OHa
ObuTa oprann3oBana B 1976 r., 9To0bI Ha 00IIEHAIIMOHATFHOM YPOBHE U Ha IMIOCTOSIHHOW OCHOBE pa3
B HEJIEJIO OTCJICKUBATH M COOOIIATH O COCTOSHUM TOPTOBBIX MAapOK HA PhIHKE U 00 3(h(HEeKTUBHOCTH
PEKJIaMBI 10 BCEM OCHOBHBIM HOCUTEISIM. Llenb 3Toi nHpopmamim — ycoBEpIIEHCTBOBAHUE
XyHO’KECTBEHHOr0 BOIUIOmEeH s PN’ taMbl, a Taioke ONTHMH3AINS IIAHHPOBAHKS €€ Pa3MEICHHS
CMMU 1 noKynku pekIaMHOro MecTa. Y YUThIBasi POCT YK CJIa BECbMa MPUIUPUUBBIX K KAUECTBY
myoJMKyeMoi B HUX pekiiaMbl He3aBucuMbIXx CMU, ubst paboTa 3aBHCHT OT IIAHUPOBAHUS
pa3MelleHus peKJiaMbl U TOKYNKH PEKIaMHOI'0 MECTa, OTCIICKUBAIOIIUE UCCIASIOBAaHUS MOTYT
0Ka3aThCs LICHHBIM MO/ICTIOPbEM IS MOBBIIIEHUS UX 3(PPEKTUBHOCTH.

25. MNpuHuunuManbHasa pasHuua

ATeHTBI, 3aHMMAIOIUECS TUIAHUPOBAHUEM U MOKYIIKON MecTa JJIsl PeKJIaMbl, CTPEMATCS JOOUThCS
JUTSI CBOMX 3aKa34YMKOB, YTOOBI pexiama Ovlia KyCavliiana» MaKCUMAJIbHBIM KOJTMYECTBOM JIFOJICH U3
BCEil BOBMOXKHOI ayTUTOPHUHU, TOBOPS POPECCHOHANBHBIM SI3BIKOM, TOOUTHCS MAaKCHMATBHOTO
«3Byuanus» (3bare ol yoroe). TpaauIiOHHBIE METO/IBI H3YYCHUS CPEICTB PA3MELICHUS PEKIIaMBI
JUTS. U3MEPEHHS ATOTO «3BYUAHHS» MBITAJINCh OLIEHUTD TaK HAa3bIBAEMBIE «803MONCHOCU YBUOCHIbY
(opporllnllles 1o 3ee, wiu OT8), uHaue roBOps, TO, HACKOIBKO YaCTO YCIIOBEK COMPHKACACTCS C
pexsiamoii. OJJTHaKO 3TH MONBITKH OCHOBBIBAJTHCH Ha THIIOTETHYECKOM aHAJIM3€ TOTO, YTO MO0 Obl
Oblmb, 2 HE HA TOM, YTO pealbHO UMEJI0 MecTo. To, 4TO HEKOTOpPOEe KOIMYECTBO JIFOACH,
MPUHAUISKAIINX K Pa3HBIM COIMATLHBIM CIIOSM, BUICTTH HITH JTa)Ke 3aIIOMHIIIA HEKOE PEKIIaMHOE
coo0I1IeHue, ele He 03HAYAET, YTO OHO KaK-TO MOBIIMSIIO HA MX AeicTBUA. Peructparms
conpukoctosenuil ¢ pexnamoil (reach ol am axyerl3eren!) MokeT COOOIIUTH YTO-TO O TOM, KaKOE
U3 PEKJIAMHBIX CPEJICTB 00ECIIeYNBACT MAKCUMAIBbHOE YHUCIIO (MITM MaKCHMAJIbHBIH TPOICHT)
BO3/ICHCTBHIA, BO3MOXHO, JTaXKe TIOMOKET paccuuTarh rmokazatenb CPM («ieHbl 3a ThICS4y»), HO HE
Oonbiue. B naHHOM ciy4ae «3By4aHue» ITOHUMAGTCS CKOPee KaK Mo, Umo «8bIKPUKHYNO», TOTAA KaK
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OTCJIEKUBAIOLINE UCCIIEIOBAHUS UYT Aajbllle, BBISICHSIS, UTO XKe «ycaviuano». smepenne OT8 u
CPM ocraetcst no-NpexXHEMY Ba)KHOM 3a7jaueil, HO U3y4eHHE OKa3aHHOTI'O 61usAHUs JAET HAMHOIO
OoblIIe 1715 OLIEHKU COOTHOIICHUS «yera — "aghghexmuernocmov» pekiaambl, U ’TO UMEHHO TO, YTO
HY)KHEE BCET0 3HATh PEKIaMOAATEISIM.

Kaxk moka3anu uccnenosanus cinyx0b1 POSTAK, ceiivac yxe “cTh BO3MOXKHOCTH U3yYCHUS
crosimero 3a OT8 u Gornee MOIE3HOTO MPAKTHYECKH — TOTO, YUMo CKOpee 8Ce20 DbLIO YEUOEHO.
26. Metopg TABS

OO0BbeMHUB KOMIIBIOTEPHBIE TEXHOIOTHH C YPE3BBIYANHO Y eK-
MHIMBUIYyaIbHOr O 3amnonnenus (puc. 17.3), e

meton TAB8 (Traclan§, Aityer118t8 ama Brané 81lren81b) orcnexxuBaer cury peakyuu Ha
pexiIaMrpyeMble TOBaphl U yciryru. Ha skpane npenbsBisieTcst BOIPOC, PECIIOHICHTHI CHICIHATbHBIM
AIIEKTPOHHBIM «KapaHJAIIOM» CTAaBAT OTMETKHU B KJIETKaX, COOTBETCTBYIOIINX BHIOPAHHBIM OTBETAM.
Bonpocs! MOTyT UMETH BHJT IIIKAJTBI HITH OBITH MPOCTO 3aKPHITHIMH, 1aBaTh BO3MOXXHOCTh OJTHOT'O MITH
HECKOJIBKUX BBIOOPOB. TE€MBI X KacaroTCs MOKYIKH TOBapa TE€X MJIM MHBIX MapOK, HCIIOIb30BAHHS
ATOTO TOBApa, 3HAHUA O TOBApE JAaHHON MapKH, 3HAHUS O PeKJIaMe TaHHOTO TOBapa, OLIEHKH TOBApa,
MpEeNICTaBJICHNUS O IIEHE U JeTainb” Horo oOpa3a ToBapa. Kacanus «kapanmama» CYUTHIBAIOTCS
KOMIIBIO

TepoM', KOTOPBIi TYT e HpeB] TOB — MO LENEBOMY PHIHKY [T POB H YCIIYT, H3ydaeMbIX Jall
penpe3eHTaTuBHas BEIOOPKA, P {M OCHOBHBIX TEJIEBU3MOHHBIX BaeMoii BbIOOpKH — 500 UCJIOE
MOXO035€K), YTO B T0J COCTABJIK

3a roa moanucunku kaxn! Bcero 13 BeimyckoB. B Hux mp! mHEBHOIrO cripoca, B YaCTHOCT] MUTKaM,
MOIOIIUM CPEJICTBAM HBIM MpOoJakaM, (UHAHCOBBIM OpPraHU3aIMK NPA3AHUKOB, 1P (Hampumep, Mo
OBITOBOI TEXHU JIUSI U CAMOCTOSITENIbHBIX TofeN< Tepuaiam). bosnee Toro, TAB8 nenTax) 3Harommx
0 CYILIECTBO] JIyT, a YKa3bIBaeT MX MHJCKC (ee JeCATUCTYIICHHOH 1IKaje, 0Tpa3 JIseT CyAuTh 00
YPOBHE peanbH< HUH Ha MPEICTaBUTENCH 1IETIEBC ATOrO BO3ACUCTBHS — OT O4Yed MPUITOMUHAHUS
pexiambl (depe KOria pecrioH/IeHT e/1Ba MOYKET MMella MECTO, IyTaeTcs B TOM, * 1ae He yBEpeH, 0
KaKoW Mapke

28. CMU, OxBarbiBaeMble 0TYETAMH

JNannbsie TABS 1o m0060ii pe He TONBKO B CBSI3H C COOTBETC'; "°T0 phIHKA (B YaCTHOCTH, IO P THBII]
TPYIIaM, TI0 CeMBSM ¢ 11 '° “3J[yIomuM KpUTepusM nom”

(a) yntaTenbckas aynuTOpun JIHEBHOM Ta3eTh;

392

maea 17
UccnepoBaHus B peknamve

(b) unTaTensCcKas ayAUNTOPHUS KaX 101 OOMICHAIIMOHATBHON OOTHEH ra3eTsl;

(C) «Bec» UTCHUS Ta3er;

() yMTaTEIBCKAS Ay TUTOPHS )KYPHATIOB paauo u TB-mporpamm B Tom unciie KacHo Tmes, TY Tmes3,
TV (2uic&, FO7ur*b on TW\

(e) unrarenbcKasi ayJUTOPHst CYOOOTHHX U BOCKPECHBIX HILTIOCTPUPOBAHHBIX BITYCKOB I'a3€T, B TOM
uncie Suniiay Tllle3, Obszeeuee [Tally Tele$eaple, Maii on 8uniiay\

(1) «Bec» mpocmotpa HezaBucumoro TB (1TVY) u npyrux TenekaHanoB, B TOM YHCIIE KOMMEPUYECKHX;
(8) mpocmotp CHanre! 4; (1) mpocMoTp yTpeHHHX mporpamm He3aBucumoro TB, B Tom

guciae O MTY;

(1) mpocnymmBaHue KaX 101 KOHKPETHOM CTaHIIMK HE3aBUCHMOTo MecTHOrO panuo (1b5);

(]) BceBO3MOXKHBIC COOTHOLICHUS 1 KOMOWHAIIUY «BECOBY» MIPOCMOTPA HE3aBUCHMOTO TEJICBUICHHUS
(1TVY) 1 CyTHUKOBOTO TEIEBUACHUS, YTCHHS Ta3eT U MPOCITYIINBAHUS HE3aBHCUMOr0 ¥ HaIHO-
HaypHOTrO paauo (1bs / 11141).

29.«YracaHue»

C TeueHneM BpeMEHH, IOCIIe TOTO KaK peKJIaMHasi KaMIIaHWUS 3aKOHYEHA, BO3/CHCTBHE PEKJIAMbI
MOJIBEPIKEHO  «Pa3MBIBAHUIO», KyTaCaHUIO». JTO SBJICHUE ONPABIBIBACT HEOOXOAMMOCTD HANOMU-
Haroueli peKIaMbl M OIIPOBEPTAET CTAPhIN apryMEHT, COCTOSIIUN B TOM, YTO HE3a4eM, JIECKaTh,
PEKIaMHUPOBATH YTO-TO, YTO U TaK YXKE BCEM JaBHBIM-IaBHO 3HaKOMO. HekoTophle kaMnaHuu
MPUOCTAHABIMBAIOTCS HAMEPEHHO, ¥ BaKHO 3HATh, KOT/Ia MX CJIEyeT BO30OHOBIIATH. B kauecTe
IIpUMepa MOXKHO IIPUBECTHU TEJIEBU3HOHHYIO PEeKJIaMy YaiiHbIX MakeTukoB BrooKe Bona. B oruerax
TAB8 M0XHO BUAETB ATOT dPPEKT «yracaHus», a Takke I3PPEKThl «KHACTETOBAHUA», KOTIa Ha TOBap

M Y*HE 11 BOIIPOCHHKOM



187

nasiaeT Kak Obl «OTCBET» APYIHX, 00Jee paHHUX PEeKJIaMHbIX KaMIIaHUH ToM >kxe GUpMBbL. 3HAHHUE ITUX
JAHHBIX U YMEJIO€ MPUMEHEHHUE B CBSI3U C HUMU CPEJICTB pa3MELICHHsI PEKIaMbl, €€ THIa U YacTOThI
MPEIbSIBICHHS, B COOTBETCTBUHU C BBIJICJICHHBIMH Ha HEE CyMMaMH, TO3BOJISIET PEIIUTD,
HCTIOB30BATh T peryisipayio’ «kanmouyio» ((blp aclyell181n§), wm xe BHe3amHyio,
«e3poienyio™ (bur8l amyell:1818), pexnamy u BBIOpaTh onTUMaIbHOE, HauboIee 3¢’ PeKTUBHOE U
HKOHOMHOE BpeMsl €€ Hadaa.

30. CBA3b CO cpeaAcTBaMM pa3MeLlleHns peknamMbl

Ecnu nmeromasicst nHopmanus co4eTaeTcs ¢ , JaMHBIX HOCUTEIISIX, CTAHOBHUTCSI BO3MOKHBIM H3y™
JIO)KECTBEHHOM COCTaBIIAIONIEH pexyiamMbl ¥ 3()(HEKT TeX WM UHBIX CPEACTB pa3MEIICHHs PEKIaMbl
KaK Tak ¥ B I[eJIOCTHOCTH. M3Mepsist peanbHbIe 3QdekT] kue, Kak yiydieHne npecTaBlIeHUs O
TOBape, ero Kynareiabckue ycTaHoBKH, TABS8 mo3Bossier mpoaH HOBHBIE HETOCTATKH KaK
N300pa3UTENFHOT0, Xy/I0: TIEKTa PEKIIAMHOW KaMITaHHUH, TaK M aClIeKTa, CBs3a] BaMHu ee
pacnpocTpaHeHHs. B pe3ynbrare MOKHO | pakeHHH OIIEHUTH BKJIa[ rpecchl, TB u npyrux Hoc)
[ToaroToBUTH McciIeOBaHNE — CIIOKHAS 3aada JIeTcs U3 pacyera OJHO HAMMEHOBaHHE ToBapa (Mr
B3POCIIOr0 HACEJICHU B LIEJIOM HJIH )K€ TOJBKO U 1 1oMoxo3sek (Tak Kak HEKOTOPHIE TOBApHI
HOKYIAIOT BEHHO MPEICTABUTEISIMH KaKOT0-TO OJJHOTO 10J1a), OTCIASKUBAHHIO d(deKTa [Ist ACCATH
u Oosee HaiiMe MpeayCMOTPEHb! IUCKOHTHBIE CKHJIKH, YTO BBITOH PEKJIAMHUPYIOLIMX MHOKECTBO
TOBapoB, WK I ¢! mux MHOro pasHbIxX u3aenuid. CymecTByIOT TaKke p< HO IO JaHHBIM O

KCHIIWHAX, 0 My>X4YWHaX UJIn 00€e HaceJIeHNH.
HpI/IMe‘IaHI/Ie: Bpra)KeHI/Ie «KOTCJIC)KUBATH» HpI/IMeHHB! OOBIYHO BKJIIOYAET p33H006p213HI>IC q)OpMI)I TCCTUPOBAHUA HA
OCO3HAHHUEC, HO B ClIy4ac € TABS stor TCPMHUH HUCIIOJIB3YCTCA B C KDETHOM CMBICIIC.

OnenuBas nannsie o CMU, cienyer mnOMHUTB, BCEX TPEX CTOPOH, yYaCTBYIOIIUX B PEKIAMHOM K<
oJlaTelis, peKJIaMHOI'0 areHTCTBa U Biajenbla cpel P kinamel. [1epBelii cMOkeT cyauTh 0 padboTe

areHTcTBa 0Jb30BaTh qaHHble 10 CMU, BTOpOii OyaeT uctos] “*“****™ onruManbHOM CXEMBI KX
HCIIO
Hapyn © /R Oy2€T 280ty IeHA PEKIIAMHOTO NPC MBAEMAs TPETHHM Y4aCTHHKOM PEKJIaMHO#

KaMIIaH

KoHTponbHble Bonpockl K rnaee 17

1. IlpuBenuTe psa MPUIHH A IPUMEHEHHSI K peKiIaMe HEKOTOPBIX TEXHHUK UCCICIOBAHUS PHIHKA.

2. Hackonbko HaJeXHBI HCCIIEIOBAHUS U TIOUEMY ITOydeHHBIE CTATHCTHYECKIE TaHHEIE CIIETyeT
HHTEPIIPETHPOBATE C OCTOPOKHOCTHIO?

3. Kakwue clioXXHOCTH CYIIECTBYIOT IPH OIEHKE CPEACTB PACIPOCTPAHEHHISI PEKIaMbI B Pa3BUBAIOIINX CST
cTpaHax?

Kaxne pas3iniusa CymeCTBYIOT B COLIMAJIBHBIX CIIOSAX BpI/ITaHI/II/I 1 pa3BUBAIOIINXCSA CTpaH?

HazoBuTe Tpu 11e11 MPOBEACHUS UCCISIOBAHUIMA, IIPESIIICCTBYIONIMX PEKIAMHON KaMITaHWH.

Yo Takoe «KMOTHUBAI[HOHHOE UCCIICIOBAHUE» U YEM OHO OTJIMYAETCS OT IPYTUX METOJ0B?

Kak mpoBosTCs AUCKYCCUOHHBIE (DOKYC-TPYITIBI?

. OnummTe MeTOIbI PEIBAPUTEIHHOTO TECTUPOBAHUS PEKIIAMBI JUISI IIPECCHI M PEKJIAMHBIX TEJIEPOIHKOB.
I{To TaKoe KYIOH C KOJIOM U KaK OH MOXET MCIOJIb30BaThCs TSl U3MEPEHHUS TOTPEOUTENBECKOro oTKINKa? UTo
TAKOEe «CTOMMOCTH OTKJIMKa» U KOKa3aTeb OKYITAEMOCTH PEKJIaMbl B [IeJI0M» (OTHOIIEHHE 3aTpaT Ha PeKJia-
MY K YHCITy TIPOAax)?

11. YTo 03HaYaET KIPOJOIDKAIOIIEECS HCCIICOBAHIE»?

12. TlokakuTe pasziandue MEKIY MOHATHIMU KIUTATENBCKAS ayTUTOPHS» H «PacIpOCTpaHCHHEY.

13. Kak nmpoBoauTCsI TPOBEpKa PacIIpOCTPaHEHUS OSCILUIATHBIX Ta3eT?

14. TTouemy HeoOX0IMMa CTATUCTHKA TIJIAKATHOW PEKIaMBbI?

15. Kak uccienoBanus ciyk0b61 POSTAK momoraroT B MOKYIIKE CPECTB Pa3MEIICHHS PEKIIaMbl?

16. Kak BASIB u3mepseT TeneaymuTopuro?

17. Yem MoxeT IOMOYb pekiiamozarento ciiyxoa MEAD?

18. Yro Takoe «OTCIeKUBaroIIee ueciaeqoBanue» cry:kopl TAB8 u kak 3Ta TeXHHKA TO3BOJISET MTOTyYaTh
JAHHBIC, OTIMYHBIC OT APYTUX UCCICIOBAHUH PEKIaMBI?

19. OOBsicHUTE TEPMUH KyTracaHUe».

3aKOH 1 3TUKa B pEKNAaMHOM Jene
[MpaBoBOW N AOBPOBOSIbHBIN KOHTPOIb

1. Kputuka peknamsil

N GR
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OTa KHUTa HAYMHAETCS C 9KOHOMUYECKOTO OMpPaBIaHUs CYIIECTBOBAHUS PEKIaMbl, U, XOTA €€
(peKi1aMbl) pacpoOCTPAHEHHOCTD B II€JIOM CBHICTEIBCTBYET O OJIarOCOCTOSIHUM U BHICOKOM YPOBHE
JKHM3HU CTPAHBI, €€ HEMAJIO KPUTUKYIOT. MHTeIIeKTyaIbl, IPeICTABUTENH JIEBBIX YOSk IeH ! (B TOM
YHCIIC U IIKOJbHBIC YUUTENS) 4aCTO OOBUHSIIOT PEKJIaMy B TOM, YTO OHA — aMOpalibHas U
napasuTH4YecKasi CUjia, MpeBO3HOCALIas JIOKHbIE IEHHOCTH U OOy K1arolias Jitoeil mpuoodperaTh
BELIH, KOTOPbIE UM HE HYKHBI WJIM HE IO KapMaHy. Y TBEpXKAaeTCs,, 4YTO OHa IMOPOXKAAET
IKCIEKTAlUuK (COIHMAaIbHbIC OKUIAHHS), KOTOPBIC HE MOT'YT OBITh YIOBIETBOPEeHbI. Hanpumep, B
WunoHe3nu Tenepexiiama 3amnpeiieHa, Tak Kak ObljI0 COYTEHO, YTO OHA MOBBIIIAET HEONPaBIaHHbIE
sKkcnekTanuu Oenneimux cnoes! [Tocaymare 3THX KPUTUKOB, TaK OHU MPEANIOWIN OBl )KUTH B
IPUMHUTHBHOM OOIIECTBE WIH B JIy4IIEM ClIydae B KAKOM-TO OOIIECTBE CPETHEBEKOBOTO THIIA,
CYLIECTBOBABILEM JI0 TOT'0, KaK MHAYCTpHaIbHAasl PEBOIIOLMS TOPOINIIA JIBHKEHNE K COBPEMEHHOMY
00IIeCTBY.

Kputnku pekiambl COBEpIIAIOT 110 OOJIbINEH YacTH OJHY NPHHIUITHAIBHYIO OIMIMOKY: OHU BUHST
opyoue, a HE M020, KMo UM noavsyemcs. B pexname kak TakoBOH HET HUYETO IIOXOTO, & BOT peKia-
Mooamenu MOTYT HETIPAaBUIILHO HCIIONb30BATh €€ WM 3JI0yIOTPEOISATh €10, CO3HATEIbHO WIIN
HeHaMmepeHHo. [loTomy-To 1 cymecTByoT *Pranu3anuu norpeduteneii, 3ak0HbI O 3alUTE MIPaB
norpeGuteneii ' Jlaxke B caMoii peKIaMHOM MHIYCTPHH €CTh CHEIMATICTHI, B UbH Jlauu BXOIUT
KOHTPOJIb 32 3710ynoTpedieHussMu pexsiamoil. O6pa-BHUMaHUE, Mbl TOBOPUM O 310YHOMPEONCHUX
PEKNamoll, a He Mbl. DTO PA3IHUUE HCUZHEHHO 6ANCHO JUTS IPABUIBHOIO MOHU-"**Hs coepKaHus
3TOM rIaBbl

2. KoHTponb 3aKOHa unu 4o6pOBOSIbHbLIA KOHTPOSbL?

C momenrta coszganus B 1926 r. KYC (Kaldoma! Y"Harnce Corrinnee — KomMuTeT HallMOHAILHOM
OMTENPHOCTH) PeKIaMHbIi Or3Hec B bpuranun 100pOBOIBHO, B CBOMX COOCTBEHHBIX HHTEpPECAX
MCKaJl BO3BMOXKHOCTH PEryJIHpOBaTh pekiaMy. Pa3Hblie mpaBUTELCTBA (HO IO IPEUMYILECTBY
JeHOOPHCTCKIE) CTPEMHIIMCH KOHTPOJIMPOBATH PEKIIaMy B 3aKOHOAATeIbHOM mopsiake. CyliecTByer
6onee 250 cTaTyTOB M MpaBwiI, KOTOPbIE B TOM MJIM MHOW CTEIIEHH OTHOCATCS K PeKJIaMe, a B
HaCTOsIIee BpeMs MOSBUINCH U KacaloUIuecs: peKiIaMbl JUPeKTHBBI OOIIero peIHKa.

CymiecTByeT HEKOTOPOE HECOTJIacHe IO BOMIPOCY O JOCTOMHCTBAX U HEJIOCTAaTKax JIBYX 3TUX (HopM
koHTpoIst. Kakas u3 Hux 6onee apdexruBHa? Heobxomumer i 06a Busa koHTpossi? O6a Bompoca
TpeOYIOT OYEeHb CEphE3HOI0 PACCMOTPEHHUS, TaK KaK I OTBETAa HA HUX MAJIO MMPOCTO CKa3aTh, 4TO U
TOT ¥ Jpyroi 3 PEeKTUBHBI, XOTS U 10 Pa3HBIM MPUYMHAM, WIH YTO OHU PAaBHOLICHHHI.

3. Oco6eHHOCTM NPaBOBOro KOHTPONA

OcHOBHBIE OCOOEHHOCTH ITPABOBOT0 KOHTPOJIS CIIEyOIIHE.

(a) B HeM CyIIecTBYIOT MUCAHBIE MMPABUIIA, KOTOPHIM PEKIaAMOIATEIh 00s3aH MOJUUHSTELCS B
MHTepecax o0IIecTBa U HapyIIeHHe KOTOPHIX B Cllydae JOKa3aTelbCTBA OHOI'O HaKa3bIBaeTCs
mTpadoM WIH TIOPEMHBIM 3aKITFOUYCHHEM.

(b) 3akoH MOXeT OBITh IPEBEHTUBHBIM, 3apaHee COOOIIast O TOM, YTO CUUTACTCS HE3aKOHHBIM.

(c) HexoTopbie 3aK0HBI TPEOYIOT TOJKOBAHHS B CY/IC M MOTYT OKa3aThCsl HEACHCTBEHHBIMHU, TOKA
cynebHasi mpoBepKa He BBIIBUT MPELIEICHTOB.

(1) UToObI 3aKOH OBLT MPUMEHEH, HEOOXOAUMO OO0 YTOOBI HCTEI] MOIAT HCK B CYII, THOO0 4TOOBI
roCyJapCTBO NMPUHSIIO PEeLIeHHE O Cy1e0HOM MpeciieI0BaHMH Ha OCHOBE 3aKOHOB OOILEro npasa Hin
3aKOHOJIaTEJIbHBIX aKTOB CTaTyTHOTO Mpasa. [Iporenypa MOXKET OKa3aThbCs BeCbMa JI0pOroil u
JUIUTEIBHON U MOXKET OTHATh MHOI'O Bpe~ MEHHU Ha XOXKAEeHUs 110 cyaaM. K ToMmy MOMeHTy, Korja
Hauny?’ cIrylIaHus iena (a Ha 9To MOXKET YHTH OT TpeX JI0 IATH JIeT) U I HeMy OyJIeT BHIHECEHO
pelieHne o TOM, ObUT JTH B pe3ysibTaTe P*°~ cMaTprBacMoro HapyIIeHUs IPUYHNHEH KaKoi ObI TO HU
ObuTO Bpe/l> caM mpenMeT Ccropa yKe CTaHEeT UCTOPHEH.

4. Ocob6eHHOCTH AOOPOBONBLHOIO KOHTPONA

J106pOBONBHBIN KOHTPOJIb OTJIIMYAETCS OT IIPABOBOTO CIEAYIOUIH-, 1 0COOCHHOCTSIMHU.

(a) 3mech IMEIOT MeCTO MHCaHbIe PEKOMEHIAIMY, KOTOPBIE PEKJIaMOATEII0 KeIaTelIbHO cOOI0aaTh
B HHTepecax obmecTBa. Hapymaromuii nx pexiaMHbIi areHT pUCKYyeT MOTEPSITh CBOM O(UIHATbHBIN
craryc (reco§mlllon) u nmpaBo Ha KOMHCCHOHHBIE, TOT/Ia KaK KIUEHT (PEeKJIaMOaTellb) PUCKYET
HOBPEIUTH CBOCH PEIyTalny, €CI Ha 3Ty pekiamy Oyzaer nojaana sxanoda B ASA (YnpasieHue pek-
JaMHbIX cTaHmapToB, Aclyern8t8 8lamclaréd Awiitority). YipaBieHHe eXKEMECIIHO MYOTHUKyeM
OTYETHI O CBOUX PEIICHHSX, U HA HUX OYEHB IUPOKO cchuiaroTes (M. 38).
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(b) UHbIx caHKIMi 32 HAPYIICHUS STHX PEKOMEHIAIUH, 32 HCKIIIOYCHUEM OTMEUYEHHBIX BBIIIE, HE
npexycMoTpeHo. OOBIYHO TaKKe OXKUACTCS, YTO MPOTUBOpEYAIlas PEKOMEHAIMIM peKiamMa OyaeT
M3MEHEHa WK Boooie yopaHa. Y A8A HeT moTHOMOUYMH Hajlarath TpagBwl.

(c) [Ipu 1OOPOBOIBLHOM KOHTPOJIE YYACTHHKH PEKJIAMHOMN KaMITaHUH, CTPEMSICh PEIOTBPATHTh
MOSIBJIEHUE «HEATHUYHOW» peKJIaMbl, CAMHU YCTAHABIMBAIOT AJIsi ce0sl U CTaparoTcsi COOMIOCTU
onpenaeneHHsle npasuia. [Ipu atom CMU neiicTBYIOT Kak HEH30pbl, a peKJIaMHbIE ar€HThl — KaK
cBoero pona 6apeep. OHM OrpaHUYMBAIOT IEATEIBHOCTh PEKIAMOAATENS, PEIINBIIETO JaTh PEKIaMy,
nporuBopeyariyro BCA8P (Bpuranckomy 3aKOHOAATEIHCTBY B 00JIACTH PEKIAMBI M IIPOIBIKCHUS
ToBapoB K norpebureno, Bulzb Cocle8 o' Axyeriizm6 *'<1 8ales Proroiion). CMU He HYKHBI
’KaJI00bI YuTaTeNe!, OHH JOJDKHBI Oepedb CBOIO PEIMyTAlMIO, @ areHTCTBA HE XOTSAT TEPATH JI0XO/,
JMIIUBIINCH MPpaBa Ha KOMHUCCHIO. Takum 00pa3oM, MBI CHOBA BUIHMM, YTO OTBETCTBEHHOCTH 34 TO,
OyzeT i pexiiaMa JOCTOWHOW M COMHUTEIFHOM, JISKUT Ha PEKIIaMOo/IaTelle, a He Ha peKiiame.

(u) Eciiu B A8A mocrymaeT odpuimaibHas jxanoda ot Koro Obl ToO HU ObU10 U ASA ee moanepKuBaer,
peaxius ObIBaeT O4YeHb ONepaTUBHON. Peximama MoxkeT ObITh N3MEHEHa Win yopaHna. B oco6o
““pbE3HBIX U CPOUHBIX CITyUasX, KOT/Ia MPETSH3Us HanpaBisieTcs: HerocpeacTteenHo B CMU, peakiust
MOYKET OBITh MTPOCTO MIHOBEHHOM. AaKO€ CIy4HIIOCh, KOT/Ia B OJTHOM peKJIaMe, COBEPIICHHO HeHaMe-
PEHHO, 4yBCTBa IIyOJIMKN ObUIH OCKOpOJIeHbI HeKoel (pa3oif, KoTopas cilyyailHO coBmajia ¢
COOOIIIEHUEM B HOBOCTAX O TPAaruniecKoM

cOOBITHH, TIPEABUAETH KOTOPOE BO BPEMS CO3JIaHUS pEeKIIaMbl OBLJIO COBEPIIEHHO HEBO3MOXKHO.
Pexnama Obi1a yOpaHa OTOBCIOAY 32 HECKOJIBKO yacoB. OckopOieHne ObLI10 COBEPIIEHHO
CIIy4allHbIM, HO, K COKaJICHHIO, TEKCT OOBIBICHUS OB COYTEH 3a MPOSIBIIEHUE BEChMa JTypHOTO
BKYCa YUTATENsIMHU, KOTOPBIX HE BOJHOBAJIO, YTO MOATOTOBKA MAaTEPHUAJIOB [yl M€YaTH B
WTIOCTPUPOBAHHOM MPUIIOKEHUH Oblla HayaTa elle 3a HECKOJIbKO HeIeb J10 MPOUCIIECTBHS.

bbun Takke /1Ba ciiydas, KOrJa IyTOYHbIe peKJIaMHble OObSIBICHUS 3a/I€BaJIM YyBCTBA MYCYJIbMaH U
yrpo3a HaJOKEHHUsI CAHKLIUN cO cTOpOoHBI A8 A TpuBea K HEMEIJICHHOMY IIPHHECEHUIO U3BHHEHUH U
yIIAIIEHUIO peKIIaMbl, HCHAMEPEHHO OKa3aBlIelcss o0uIHON. B onHoli u3 HUX y apabckoro mielixa B
MalllmHe KOHYalloch roproyee. [peanonaranocs, 94To 3T0 MokaxeTcs: 3a0aBHBIM, HO 0Ka3aJI0Ch, YTO
MYCYJIbMaH 3TO 0cKopOmiio. Boobie mpobiema co MHOTUMH PEKIIAMHBIMU OOBSBIICHUSIMH,
MPOBOLMPYIOIMMH KaJI00bl, COCTOUT B TOM, YTO PEKJIaMOJaTelb BOBCE HE COOMpACcs HUKOTO
3azieBath. Hampumep, pexiaMa CIMPTHBIX HAITUTKOB MOPOXKIAET MOTOK MPETEH3MH CO CTOPOHBI
TPE3BEHHUKOB.

(e) B oOmiem cityuae KOHTPOJIb, OCHOBAHHBIM Ha IOOPOBOJILHOM COOJIFO/ICHUN YCTAHOBJICHHBIX IS
ce0s mpaBmil, MOXKET OBITH OoJiee 3¢ (heKTUBHBIM, YeM IIpaBoBOil. IHTepecHO, 4TO B IPONLIOM, KOTa
AA (Accormanus pexinambl, A€yerHsms A88oclalomn) nmena coOCTBEHHOE OTACICHNE
paccie0BaHH 110 BOIIPOCaM peKJIaMbl M caMa OCYILECTBIIsIa KOHTPOJIb TAKOro POJA, BCET1a
CYIIECTBOBAJI PUCK, UTO Oy/I€T MPUHSTO PEIICHUE O BO3MEIIEHUH YOBITKOB, €CITU peKIamMoIaTeb
KPUTHKOBAJICS OTKPBITO. A3A, 0IHaKO, OrpaHUYHMBACTCA ACHCTBUEM MO MPUHIIMITY ITyOIUKYH 1
OyIb MIPOKJIIAT JUIsl YMUPOTBOPEHHSI IEHOOPUCTCKOTO MPaBUTENbCTBA, OOBUHSIOLIETO CUCTEMY
JI0OPOBOJIBHOTO KOHTPOJIS B «0€33y00CTH» M TPeOYIOUIEero JUisl MOBBILEHUS 3P (PEKTUBHOCTH BBECTH
MIPABOBOM KOHTPOJIb.

(I) Ucknrouenue, ogHako, umeetr Mecto. OJMH CBO/I MPAKTHYESCKUX TPABHJI, 3aIIMCAHHBINA KaK 3aKOH,
Bce ke cymectByer. 910 Yeras aeatenbHocTH 1TC (Komuccuu HeszaBucumoro TB, I'maepenen!
TeleY18ton Cotmision), mpesxae ObiBIMii YacThio 3akoHa 1976 r. o 1BA (Xmaepenaen!
Broancasrte Awmiirority, YpaBieHHe HE3aBUCHMOI'O BEI[AHMUS), @ HBIHE COCTABJISIONINI YacTh
3akona 1990 r. o Bemanuu (Broaécasiine Acl). XoTs cyaeOHBIX pecie0BaHuil U mTpadoB B HEM
He npexycmarpuBaercs, YcraB 1TC umeer cuimy 3akoHa” TOM CMBICIIE, YTO HEKOTOPBIE BUIBI
peKJIamMbl 3arperieHbl 1 Ha Tele

BUJICHUU U B PAJMOBEIIAHUN U BCE PEKJIAMHBIEC POJIMKH, MPEKIE YeM BBIHTH B 3(UP, TOIDKHBI
noay4duTh «100po». 1TC, MOXKeT UX OTBEPrHYTh WIH XKe MOTPeOOBaTh BHECTH U3MEHEHHUS.
Orpanundenus, Ha-IcnagpiBaembie 1TC, BecbMa JeiiCTBEHHBI, TaK KaK HE SBJISIOTCS TIPOCTHIMU
PEKOMEHIAIMSIMHE, U 3pPUTEIh, TAKUM 00pa3oM, XOPOIIIO 3alUIICH.

I[Tepen BBITyCKOM B 3(Hp TeIeBU3HOHHAs pekiiama mposepsiercst ciyx60it BACC (Llentpom
KOHTPOJISI pekiaMbl 17st 3¢upa — Broaclca8l; Anyeriizt” Cleararnce Cenlre). Ho maxe u tak 1TC
CITydaeTcsi oy4yaTh >KaI0O0bI MOCIIE BBIXO/IAa POJIMKA Ha SKPAHBI, U €€ PEIICHHS IyOIUKYIOTCS B
npecce.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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(8) Hexoropbie acTAKTBI peKJIaMbl, SIBIIsist COOOU MPUMEP JyPHOM MPAKTHKH, MOTYT IIPU 3TOM HE
OBITh aHTHOOIIECTBEHHBIMH MJTU MPECTYMHBIMU, U K HUM HEBO3MOXXHO MPUMEHUTH 3aKOH. Pexnama
— 3TO KOHKYPEHTHBII OM3HEC, HO CYLIECTBYIOT ONpe/iesieHHbIe TpaHullbl. J{J1s pekiiaMHON
MHAYCTPUU BPEIHO, €CJIA PEKIIAMOIaTEIH CTAHOBSTCS CIMIIKOM arpeCCUBHBIMU 110 OTHOLICHHUIO
IpYT K Apyry. Peus TyT unet o Tak Ha3biBaeMoii edobpocosecmuoil pexiame (Lenocliils copy).
OuepHATH TOBap COMEpPHHUKA — IIOXO0, HO YECTHOE CpaBHEeHHE npuemiemo. Ha puc. 18.1 npusenen
MHTEPECHBII IPUMEP PEKIaMbl, TOH KOTOPOH KOMY-TO MOXET MOKa3aThCs H3/1€BATEIILCKUM, APYrHe
)K€ COUTYT, YTO B HEH MMEET MeCcTO npueMieMoe cpaBHeHue. OHa B YEM-TO MTOBTOPSET MEPBYIO
pexiamy Oal8um 1969 r., KoTopbIii cpaBHMBAJCS ¢ ToraamHei moaensto Corlna u npoussen dy-
pop. B xxypuane MaeKenw (7 utons 1984 r.) pekinama HoBoii Coriina Ha3BaHa «IPOBOKAIIMOHHON,
M CKa3aHO, YTO OHA «3aJaeT HOBBII CTAHJAPT OYEPHSIONICH PEKIIaMbI».

HecomHeHHO, 4TO OTBETCTBEHHBIE 32 3TO COTPYAHUKH pekiiaMHoro arenrcrsa 1 CMU nanum
TAHHYIO PEKJIaMy TMPUEMIIEMOM, 1 HECOMHEHHO Takxke, 9To pupMbl Porn u Yauxball npennouwmm
cMOTpeTh Ha Hee uHauye. A8A couna 310 o0baBnerne Hyunchl tTunnansiv o6pazankom
yroTpeOIsieMoi TTOBCIOTY CPAaBHUTEILHOW PEKIIaMbl, *TO 0OBSIBICHNE MOTJIO ObI OCTATHCS IO
3HAKOM BOIIPOCA, €CIIi OBl HIMENTUCh KaKhue-TO MPETEH3UH K (hopMe MpeabsBICHUS PEKJIaMBbl, HO TEKCT
OBLT COCTABJICH OYEHB TIIATEIHHO, M MPOOJIEM C HUM HE BO3HUKJIO. YuTaremnei, BO3MOXKHO,
103a0aBIIT IEP3KUI TOH 00BSBIIE-"1s1, HO COOOIICHUE UMH OBLIO MOYYCHO, U KOJTHYECTBO OTKIIMKOB,

Noy4eHHBIX areHTcTBOM Teleital;a mokasano pexopaHyio 3h(GeKTHB-"°CTh 3TON PEKIIAMBL.

PasHbix npeemHukoB Corina npuywnocs Ham nosugaTe. MHorve noau  onnakvBanu yxod CTofb
nobumon  ummn CoXKna. W, yBbl, UX He NopagoBana npuweawas en Ha cMeHy 5'torra. o cnyxam, Koe-KTo
HasblBan ee gaxe «MbibHULEN» . Tenepb HAaKOHEL-TO MOSIBUNCS CEPbe3HbI MPEEMHMUK.

Hoebin 5bl1ar 1.6 ot Hymncbl - dompmbl, cosgaslien Cortra Ha JansHem Boctoke. ABTOMOOMIb, B CpaBHEHUN
C KOTOpbIM BregHeloT Bce ocTanbHble cefaHbl knacca 1.6. Pagom ¢ Hum aaxe Corl Ta nokaxeTcs ManeHbLKon,
TaK Kak OH Ha JBa AiloiiMa AnuHHee n wupe ee. MNatb ckopocTen B Kopobke nepeaad, LeHTparbHbIA 3aMok,
3MNEeKTPUYECKUA CTEKNONOABLEMHMK, OMblBaTENM (pap, koreca U3 nerMpoBaHHOW cTanu n ctepeopa-
OMOMPUEMHUK C KacCeTHbIM MarHUTOOHOM Ha 1.6 651 3acTaBuT , CpaBHMMYIO MO LieHe 5'torra nokasaTtbest
NPUMUTBHOW.

A ueHa B 8 Tbic. 500 (pyHTOB CTEPMMHIOB NOSTHOCTBIO YKOMMNSIEKTOBAHHOW MaLwmHbl B 1.61 3actasut E3cor!
nokasaTbCs CIIULLKOM AOPOrvM.

3BoHuTe B Telecbla no TenegoHy 081-200-0200, 4Tobbl Bam Bbicnany 6poLuopy 1 coobwmnm ums 1 agpec
Gnwkanwero k Bam aunepa. HYYMOAL.

Hosbin 5lellar 1.6, NONHOCTbLIO FOTOBLIV BblexaTb Ha wocce, oT 8 Thic. 500 o 9 Teic. 500 yHTOB CTEPSIMHIOB.
Puc. 18.1. Mpumep HeaoOpoOCOBECTHOM pekrambl, CoaepKalleln Hanaaku Ha KOHKYPEHTOB

Tem He MeHee OHa TaJieKoO He CTOJIb IPyda, Kak pekiamMa, OImyOJIMKOBaHHAS 32 HECKOJIBKO JIET JI0
TOTO B IIBETHOM PEKJIAMHOM TIPHJIOKEHUHU. B HEll KOHKYpHpYIoIas MOJIe]Ib aBTOMOOUIIS
n300pakanach Kak Kajkas pa3BajiiHa Ha TaykKe CTapheBIIUKA. MBI Ha3bIBa€M TaKyIO pEKIaMy
HEZI00POCOBECTHOM, aMEPUKAHIIBI KE UCTIIONIB3YIOT 00JIe€ XJIECTKUI TEPMUH - alIOaNIIIIB
(OykBasbHO - cOpachIBaHUE B MEMENBHUILY, B YPHY [UIs ieruia). Eciu Takas pekiiama CTaHOBUTCSI
CJIMIIKOM TPYOOH, «pa3z00iHNYbEN», 3TO BpeUT ee 3PPEKTUBHOCTH, HO MOPOH JIaxe camasi 4To
HU Ha €CTh MUPATCKasl peKIaMa MOXKe 103a0aBUTh CBOCH UPOHUEH U 0Ka3aTh OYE€Hb MOIITHOE
BO3/CHCTBHE.

5. O6wee npaBo U cTaTyTHOE NpPaBoO

CymiecTByer /1Ba BUa 3aKOHOB.

1. Dt1o oburee mpaBo, HE MHUCAHOE MPELEICHTHOE, IIMPOKO OCHOBAHHOE HAa TEX PEUICHUSX,
KOTOpBIE TPUHUMAIUCH Tpexae. OHO TpeOyeT OT UCTIa 0OPATUTHCS B CYJ C XKalo0oii Ha
OTBETYMKA, a PEIICHNE BEBIHOCUTCS CYJbEH Ha OCHOBAHMH OOCTOSITEIIBCTB Jieia. ACIIEKThI
oO1ero mpaBa, KacarolIkecs: peKIaMbl, pacCMaTPHUBAIOTCS HIDKe, B 6—13.

2. DTO cTaTyTHOE MPaBo, B KOTOPOM 3aKOHBI M IIPElyCMaTpHUBAaEMbIE MU HaKa3aHUs
OTIPEIENIAIOTCS aKTaMHu (TO €CTh OMIIISAMH, YTBEPKICHHBIMU MTApIAMEHTOM H BOIIEIIUMH,
TaKuM 00pa3oM, B CBOJI 3aKOHOB). HapyIiienre Takoro 3akoHa CYMTAETCS TPECTYIUICHUEM
MPOTHB TOCYIAPCTBA, MIPECIIeIOBAaHUE MTPOTHB OOBHHIEMOTO BO30YXAaeTCsl OOIECTBEHHBIM
obBunuTEIEM (TIPpOKypopoMm). [TprMephl 3aKOHOIATEIBCTBA, KACAIOIIETOCS PEKIaMBbl,

MPHUBOJIATCS B pazuenax 14-29.
BykBansro — 3e!ly Toubl (hopmouxa st xxene) (Ipum. nepes.).

KoHTpakTHOe npaBo
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6. [loroBopbl (KOHTPAKTHI)

YacTo ciryyaercs, 4To peKIaMo/IaTeld, UX PeKJIaMHbBIE areHThl U UX Pa3HOOOpa3HbIe
MOCTABIIMKH BOBJIEKAIOTCS B JIOTOBOPHBIE OTHOIIEHUS. 11 TOrO YTOOBI CUNTATHCS 3aKOHHO
3aKJIFOUEHHBIM, KOHTPAKT JJOJDKEH COAEPKATh YETHIPE AJIEMEHTA, @ UMEHHO: NpeoiodiceHue,
0e3yCIIOBHOE npuHamue TAHHOTO MPEII0KEeHUs, 00YCIIOBIEHHOE go3Hazpaxcoerue B (hopme
KaKOT0-JIn00 0OMeHa WU MOKEPTBOBAHUS U coelacue Ha Hero, KOTOpoe JIOJDKHO OBITh
HMCTUHHBIM U NIOJIYY€HHBIM YECTHBIM MyTeM. ECiM HCXOIHOE MPEeAsIoKEHNE U3MEHSIETCS JINLIOM,
KOTOPOMY OHO J€JIaeTCsl, C yUeTOM OTOBOPOK OHO IIPEBPAILAECTCSA B HOBOE MPEAJIOKEHHE.
Hanpumep, HCXOIHBIM MOXKET OBITH IPEUIOKEHUE MTPOJATh KOPUIHEBYIO CYMKY 32 MAThH
¢byuToB. Ecnu npeuioxkeHne NpuHUMAaeTCsl, IATh PYHTOB YIUIAUMBAIOTCS, U CyMKa IepeacTcs
MOKYIATEIT0, BCE CTOPOHBI YIOBJIETBOPEHBI, M KOHTPAKT "blosiHeH. Ho eciu mokymarens
3asBJISIET, YTO YIUIATUT HATH (DYHTOB TOJBKO B TOM Cllydae, €clii CyMKa OyJeT CUHEH, STUM
bopmyarpyeTcs HoBoe npeiokenne. KonTpakT OymeT Teneps 3aKiI0ueH, ' IbKO eClIi
IIPOJIaBEL] COIIaCUTCS 00ECIeUnTh MOKYIaTeNsl CUHEH 3a MSTh (YHTOB U UCIIOJIHUT CBOE
00513aTeNBCTBO.

JloroBop (KOHTPAKT) He 00s3aTEIBHO J0KEH OBITh 3a()UKCUPOBAH ITHCHMEHHO, €CJIH B HEM
COZIEPIKATCS U CTPOTO COOJIONAIOTCS BCE YETHIPE YIIOMSHYTBIX BBIIIE AJIEMEHTa. Y CTHBIE IOTOBOPHI
9acTO UMEIOT MECTO, HalpuMep, KOT/Ia TOBap 3akas3bIBaeTcs 1o Tenedony. Ecnu 3aka3 BbINOTHEH
JIOOPOCOBECTHO, TAKOH KOHTPAKT CUMTAETCS IOPUANICCKU JICHCTBUTEIBHBIM, HO BOT €CJIM BO3HUKHET
CIOp, TOKYMEHTAIbHO 3a()MKCUPOBAHHBIEC YCIIOBUS JI0rOBOpA SIBISIOTCS ISl Cy/a JIyqIuM, OoJiee
CHJIBHBIM J0Ka3aTeILCTBOM, YeM IPOCThIE Pa3rOBOPHI, JaXke €Cli padoTa Oblia MpoBeaeHa WK
yciyra oka3aHa. TakuM o0pa3oM, yCTHbIE JOTOBOPHI JIYUILE TOATBEPKAATh MUCEMEHHO, TaK, YTOOBI
00€ CTOpOHBI TOUHO 3HAJIH O CBOEH OTBETCTBEHHOCTH. YacTo pekiiaMHOE MECTO, OCOOCHHO ISt
MEJKHX YacTHbIX 00bsBieHwmit (c1a5811lens) mpoaaercs no teneoHy CreHaibHBIM IEPCOHAIOM,
KOTOpBIN TMOO TpeAiaraeT 3Ty yCIyry, In00 MpUHUMaeT 3aKa3bl Ha Hee. biaropasymHo Bceraa
MUMETh NUCHbMEHHOE MOATBEPIKICHUE CACTIKH.

7. OnpepeneHuns

[Tone3no onpeaenuTs ClIeAYIOMINE TEPMHUHBL.

(a) [IpocToii noroBop (KOHTPAKT). ITO TAKO JOrOBOP, KOTOPHIN HUKAK HE 3aBEPSACTCS U, KaK
OTMEYaJIOCh BHIIIIE, MOKET 3aKJIF0YAThCS KaK YCTHO, TaK ¥ MUCbMEHHO WJIH POCTO
MO/IPa3yMEBAThCA.

(b) JoroBop ¢ oroBopeHHbIMH YCJIOBHSIMH. B TakoM J10roBope Bce yCIOBHS M TEPMHUHBI CTPOTO
OroBapuBarOTCA MmapTHEpaMu YCTHO WM MUCbMECHHO.

(c) Moxpa3ymeBaemblii 10roBop. B 1aHHOM citydae JOTOBOP CO3/1AETCS CAMUMU
00CTOATENLCTBAMH, HAIPUMED KOT/Ia YeJIOBEK 00elaeT B peCTOpaHe WM CHUMAaeT KOMHATY B
TOCTHUHHUIIC. TOFI[a MpeAOCTABJICHUC MMUIIN UM KOMHATHI U UX OIUIaTa U COCTABJIAIOT YCJIOBUS
J0roBopa, X0TA HUIr A€ HUYEro HE 3arnucaHo.

(u) McnoJiHeHHBIH A0roBOP. DTO TOT CiIydYaii, KOra JOroBOpP UCIOIHACTCS OJHON HIH 00CHMH
croponamu. K nmpumepy, CMUT coruammaercsi IocTpouTh 3a00p, ecnu JIxorc omnatur ero cuet. Eciu
3a00p MOCTPOEH M OIUIaTa MPOU3BEIEHA, 3HAYHT, TOTOBOP UCTIONHEH. OOBIYHO B JOrOBOpax
OrOBapHUBAOTCS TAK)Ke CPOKH HCIIOHEHUS pabOoTHI U OILIaTa 3a Hee.

8. loroBopbI B peknamMHOM busHece

[TpaBUIBHO MOHUMATH 3aKOH O JOTOBOPAX BAXKHO BCEM, KTO KAaKUM-TO 00pa3oM BOBJICUYCH B
pexiamHbIii Ou3Hec. JoroBop HEOOX0IUMO 3aKITI0YATh!

* TIpU MOKYIKE PEKIaMHOr0 MPOCTPAHCTBA WIIH 3(UPHOTO BPEMEHH;

* TIpU apeH[ie YIUYHBIX PEKIAMHBIX IIUTOB U CTEHIOB Ha BBICTABKAX;

* TIpU COIJIALICHUU 00 OKa3aHWHU YCIIYT PEKJIAMHBIMH areHTaMH, KOHCYJIbTaHTaMH IO CBSI35IM C
OO0IIIECTBEHHOCTBIO M IPYTUMH PO eCCHOHATBHBIMHA KOHCYJIbTAaHTAMH;

* TIpU MOKYIIKE MaTepuaia s mevyary, [yt opopmMieHus, py 3akaze Gororpaduiyeckux u
XY/I0’KECTBEHHBIX paboT.

3aKoH 0 JA0T0BOpax NPpUMEHUM TaKKE€ KO MHOT'MM aCIICKTaM B3alMMOOTHOIIIEHUN ¢ KJIMEHTaMHU. A Ha
KYyIIOHAaX ¥ B JINTEpAType, Mpe UIararomiei ToBapsl 3a IJIaTy, JOrOBOPHbIE 003aTeNIbCTBA TOKHBI
OBITh BbIpa)KE€HBI A0COIIOTHO YeTKO. BOT mouemy npu nosxydyeHuH OpsMoro OTKIMKa Ha PEeKIaMy B
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(dhopMe 3aKkaza, B KOTOPOW MOKYNATENNbh cOOMpaeTcs MpruoodpecTu B kiybe cpazy MHoro kaur uiu CO-
JINCKOB, TPeOYETCS ero MoAMMCh.

9. NMpurnaweHue obpawartbca

Ecnu B pexiiamMmHOM 00bsiBiIeHHH (B TOM YHCIIC U B OOBIYHOM OKOHHOM ILTAKATHKE) IPOCTO
MpeIaraloTcsl K MpoAaxe KaKue-IuO0 TOBaphl, POIaBell, Mo CYIIEeCTBY, He OepeT Ha ce0st HUKaKuX
00513aTENILCTB HEMTPEMEHHO MPEIOCTaBUTh UX MO 3ampocy. [1o 3akoHy 3TO BCero JUILb npueiauienue
obpawamucs, a He npednodicenue. Takoe NpUTTIAIICHHE MOXKET ObITh U OTMEHEHO, YeM U OTIHYAETCS
OT TPEAJIOKEHHUS, KOTOPOE SBJISETCS €AMHOBPEMEHHBIM JEHCTBUEM, OOPAIIEHHBIM K KOHKPETHOMY
4eJIoBeKy. B IpoTHBHOM citydae ToproBer 0bu1 OBl 00s13aH 00ecrieYrBaTh TOBAPOM JH000T0, KTO OBl
HU OTKJIMKHYJICSI HA €r'0 TpUTJIAllleHHe, He3aBUCUMO OT TOT0, €CTh JIH Yy Hero JlocTaTouHbie ero
3amachl WM HeT.

VcxomHbIM MpeLeeHTOM B 3amiuTe notpedutens spusercs aeno Caru'/ npomus Caebollc 3moKe
Ball Company. Hexas muccuc Kapnun YBunena oobsaBiIeHne, npuBeieHHoe Ha puc. 18.2, kynuna
MPOIYKT, UCIIONIH30BaJIa €T0, KaK MPEANMHUCHIBAIOCH HHCTPYKIIMEH, OHAKO B TEYCHUE JIBYX HEEINb
3apasuiachk rpunmom. Ee uck k pexramoaaresnto OblT yIOBISTBOPEH.

Nedamaumnsa (kneseTa)

11. OnpeneneHus

Ecnu nmuno, opranu3ariist Wiy IpoayKT HAaMEpEeHHO WIIM HEHaMEPEHHO OBUIN OIIOPOYEHBI, MOXKET
OBITh MOJIAH MCK O BO3MEIICHHH yiepOa. 3akoH BbiaenseT aBe hopmel degpamayuu (nel arallomn): 1)
KJIEBETa, MEePEAAloIIasicsl yCTHO U HEJIONTO CYIIECTBYIONIAs; B OTHOIICHUH TOBApPOB MOAOOHOI0 poja
KJIEBETa MOKET UMETh BUJl HACMEIIUIMBOTO, YHUYIKUTEIHHOTO BHICKa3bIBAaHHSI B KAKOH-THOO He-
no6pocoBectHO# pekiame (8lamaer ol §oon8); 2) mackBuiib, KJIEBETa, CYIIECTBYOLIAS B
MUCHMEHHOM BH/JI€, OITYOJIMKOBAaHHAsI B NI€YATH WIH NIEpeiaHHast B d(UP U SBISIOMIASCS, TAKUM
obpazom, nocrosinHoi (Mbel).

YT0oOBI CUNTATHCS KIIEBETHUICCKUM HITH CKAHIATbHBIM, YTBEPIKICHUE JOJKHO:

(a) OBITH TOpOYALIHM,;

(b) 6bITh T0KHBIM (€CTH HE TOKa3aHO 0OpaTHOE);

(¢) sIBHBIM 00Pa30M OTHOCHTBLCS K MCTILY;

() OBITH NU3BECTHBIM IO KpaltHe! Mepe elie OAHOMY JIHILY, KpOMe HCTIIA.

Takum 00pazom, Hazlo OBITH OYE€HB OCTOPOKHBIM MTPH MCIIOIB30BAHUU B PeKiIaMe GoTorpaduii,
MOJYYCHHBIX B (DOTOAreHTCTBAX, €CJIM B HUX BHOCATCS KaKHUE-TMOO M3MEHEHHSI, OTHOCSIIIAECS K U30-
OpaXeHHBIM Ha HUX JIFOASIM, KOTOPBIE MOTYT IPOTHB ATOT0 BO3paxaTh. OIHAXKBI CITyIIANOCh
nogo6Hoe neno. Toraa i pekiambsl ObLT UCIOIB30BAH CHUMOK, N300paskaroIuii ouepeasb
TIOKyTIaTeIeit; K OJHOMY M3 HUX ObLT IPUPHCOBAH TAK HA3BIBACMBIH KITY3BIPb»’, B KOTOPOM ObLIa
HanucaHa (pasa, BeIpakaromasi 0J00pUTeIbHOE MHEHHE TTOKYTIaTeNsl O peKJIaMupyeMoM ToBape. B
pe3yabTare TOT 00OpaTuiics B Cy/ ¢ xkanoboit Ha kineBery (Hbel), 3asBuB, 4to 311 cioBa He
COOTBETCTBYIOT €r0 MHEHHUIO, ¥ BBIMTPAJ JEIIO.

12. OnopoymBaHue ToBapoB

Heudacro cinyvaercs, 4ToObI IpeIMeT NPaBOBOTO M JOOPOBOJIILHOTO KOHTPOJISL B pEeKJIaMe COBIAIal,

OJTHAKO MEKIy mopouarnumMu yreepxkaeausMu (8lammer ol 800a8) 1 He10OPOCOBECTHOM peKIaMOi
! «[Iy3s1ps» (balloon mmn bubble) — TpaauIHOHHKIT CITOCO6 H300pakKeHNs MepcoHaXeil B kKomukcax (IIpun. nepes.).

(Kmoclan8§ copy), 3anpemaemoit BCA8P, nabmogaetcs oueBuaHOe ¢x0acTBO. Korma myras
peknama, 6e3yIep>KHO BOCXBANISIONIAs KAKOW-THO0 TOBap, SBHO UJET B yIIEpO KOMY-TO IPYroMy,
3TO BCE-TaKM COBCEM MHOE JIEJI0, YeM 37100HOE TIOHOIIICHNE KOHKYpHpYIoliero Topapa. HyxHo
MPOSIBIIATH OCTOPOKHOCTD, CIIEAS 32 TeM, YTOOBI TPOBOIUMbBIE CPaBHEHHSI COOTBETCTBOBAIIN
NeHCTBUTETHLHOCTH. TeM He MeHee TMyOJIMKANns Pe3yJIbTaTOB TECTHPOBAHNUS, JOKA3bIBAIOIINX HU3KOES
KauecTBO JaHHBIX MPOAYKTOB, BCE PABHO cuHMTaeTcs nmopoyanieit. CpaBHEHUS JOKHBI
OTPaHUYMBATHCS HEOCTIOPUMBIMH (paKTaMH; HAPUMEP, MOYKHO 3asIBIISITh, YTO TOBap MapKu A
OBIBaCT MMATH PA3INYHBIX IIBETOB, a TOBAp Mapku B — mecsaTu, HO HeIb3s yTBEPKIATh, YTO TOBAP
MapkH A BBII[BETAET, @ TOBAp Mapku B — Her.

Pa3naniia Mexy mpaBuiiaMu IpaBOBOTO U JOOPOBOJIIEHOTO KOHTPOJISI MOXKET OBITh
MPOJEMOHCTPUPOBAHA Ha MPUMeEpE Jiejia O KIeBeTe, BO30YKICHHOTO afBoKaTaMu GpupMbl Boxy
8Uop npotus Channe! 4, Beinmyctusiiero B 3¢gup 45-MUHYTHYIO IPOrpamMMy 1101 Ha3BaHHEM
OmpaezcHes. Bony 3bop BeiMrpana ieno, Ho morpedoBanock 0oee roaa Ha TO, 4TOOBI JOBECTH €T0
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JI0 CyJla, U BCE ATO BpeMs (prpMe MPpUIIIOCH CYIIECTBOBATH MOl TOTOKAMU I'Psi3u U OOBUHEHHI B
TOM, 4TO €€ JCHCTBHS U 3asBJICHUSI HEUCKPEHHU; B PE3YJIbTaTe €€ JoX0 bl yrnanu Ha 4%. B xauecTBe
BO3MEIICHHUS yIiepOa, BOSHUKIIETO U3-32 MOTEePh MPHUOBLIH, CY/ MOCTAHOBWII BHIIIATUTE Gupme 273
ThIC. YHTOB CTEPIMHIOB, HO, KaK 3asBuia Boay 81lrop Bo Bpems Cy/a, 3TO COCTaBUIIO MEHEe
MIOJIOBUHBI TTOHECEHHBIX €10 YOBITKOB. [10100HOE pazoupaTenbcTBO MOKET JOPOTo OOONTHCH KEPTBE,
1 KOH(DJIUKT HE yAaeTcs yIaauTh Tak ObICTPO, KaK B ciiyyae, koraa B aeno scrynaer BCASP.

B nanHom ciyyae TeneBuAeHNE HUHUYHO OTKA3bIBAIOCh BEPUTH, UTO OM3HEC MOXKET OBITh
COIIMAJIHO OTBETCTBEHHBIM H B TO )K€ BpeMs IIPUHOCHTH BbICOKHIA gox01. dupma Bomxy 8bop
MOJI30BAIaCh XOpoIIeH pernyranueid, nponasas B 950 TOProBbIX TOUKaX MO BCEMY MHPY CBOIO
MPOAYKIIHIO, BCE UHTPEUEHTHI B KOTOPOM MPEABAPUTEIBHO POBEPSINCH Ha )KUBOTHBIX HE MEHEE
nsTH J1et. Ho tenenporpaMma 3asiBuiia, 4To BCe 3TU 3asBJICHUS GUPMBI HUUETO He cToAT. [lomorb
0e30MHBIM, ITOXKEPTBOBAHUS B ITOJIH3Y MECTHON MBUTHHOI (habpuku (KoTopasi, mpaB/a, moTepsiia
9TH JICHBI'M B X0J/1¢ (MHAHCOBBIX Orepaluii), orrpaBka 60 100poBoibIieB B PymMbIHHIO, TepepaboTKa
OobIMX 00HEMOB OTXO/IOB, Y4acTHE B OXpaHE OKPYKAIOIIEH Cpeibl, ITOMOIIb CTpaHaMm TpeThero
MHpa — BCe 3TO ObUIO

CBEJICHO TENEeNpOorpaMMoi Ha HEeT, 00bABICHO IMHUYHOW MAcKOi MPUKPHIBAIOIIEH >KaJHOCTh U
auneMepre ocHoBateneil ¢upmbr’ Auutbl u ['opona Pogmuk (Amrla anit Ooriion Koéitk)K). Bony
8bop cousa 3T0 YHUKAIOIIKUM U JDKUBBIM OYEPHUTEITECTBOM.

Kak H1 rpycTHO, 3TO 0J1Ha U3 U3JEPHKEK cylecTBoBaHUsA cBOOoaHBIX CMU, KOoTOpBIE YacTo
MO3BOJISIIOT ce0e yIOBOJIBCTBUE MYOIUKOBATh MM TPAHCIUPOBATH OJOOHOT0 POJa MACKBUIH, U
naxe Dctep Pannen (Eslller Kamnlren) Obuia npuBiiedeHa k cyay 3a cBowo kuury Thae's bl/e.

13. Noapenku

Toooenxou (pa88T8 oit) mpr3HAETCS Takask CUTYalusl, KOTIa MECTHAsI IIPOAYKIIHs ¢ 0OMaHHON
Lenblo acyercs B yIaKOBKY WJIM Tapy, HAIOMUHAIOIIYIO 110 BHEIIHEMY BUAY MapOYHYIO YIaKOBKY
M3BECTHHIX (PUPM, M IOTOMY MOKYIIA€TCSl BBEICHHBIM B 320y aenue norpedutenem. [lorepnenmas
(dbupMa MOKET 1Mo/IaTh B CYJI HCK O BO3MEIIEHUHU yIIep0Oa, MOIy4eHHOTO B pe3yabTaTe YOBITKOB B
TOPIOBJIE, €CIH:

(a) Ha3BaHUE (HUPMBI MM YITAKOBKA ITPOYHO CBSI3aHBI B OOLIECTBEHHOM CO3HAHHH C TAHHBIM
TOBapoM,;

(b) nmeiicTBYSI OTBETYMKA MMEH IO OBJIHATH WM OBUIA PACCYUTAHBI HA TO, YTOOBI IIOBJIUATH Ha
BeZieHHe OM3Heca WK MPOoJaKy TOBapa, BHOCS IYTaHHUILYy B OOILIECTBEHHOE CO3HAHHE.

[TomoOHBIE TOMIENKY CTANMN AYPHOU MIPAKTHKONW BO MHOTHUX Pa3BHBAIOIIMXCS CTpaHaX, B YaCTHOCTH B
Hurepuu, rae uMmnopTupyeMple 3HaMEHUTBIE TOBAPHBIE MapKU O(hOPMIISIOTCS TaK, YTO HEUCKY-
HICHHBIN MTOTPEOUTENh BBOAUTCS B 3a0Ty)KICHHE CXOJICTBOM yIaKOBKH. DanbIINBBIE STUKETKH
OKpAIIMBAIOTCS B T€ K€ CaMble [[BETa, YTO U TO/UIMHHbIE, a HA3BaHWE TOBApa, XOTS U OTINYAETCS
CJIeTKa OT OPUTHHAIBHOTO, IPOU3HOCUTCS MPAKTHYECKH Tak ke (Hanpumep, «Coca-Cola» u «Coca-
Kola»).

Onnaxapl B bpuranuum paccmarpuBanock moJjo0Hoe €10, Kacarouieecs Tapbl OpUriHATbHON
¢dopmsbl. Ilocie Toro kak 3Ta popma O6bl1a CKOMUPOBaHA KOHKYpHpYIoIIel Gupmoit u Obl10
yIIOBJIETBOPUTEIIBHO J0KA3aHO, YTO BCIEICTBUE 3TOT0 OOMaHa yraljl ypoBEeHb IPOak ToBapa B
nepBoi (pupme, UCK BiIaJIeNblia OPUTMHAIBLHON Tapbl ObLT YAOBIETBOPEH, XOTS €My NPUIIUIOCH
nojaTh aneuanyio B [lanaty nopaos.

CtaTtyTHOE npaBo

14. TununyHble cTaTyThbl (3aKOHOAATENIbHbIE aKTbl)

CyIIecTByeT CIHMIIKOM MHOT'O 3aKOHOB, KaCArOIIMXCS PEKIJIaMbl, YTOOBI YITOMSHYTh UX BCE B 3TOH
kHUre. HeKoTopele cTaTyThl OTHOCATCS K KOHKPETHBIM BHJIaM OW3Heca, HalpuMep 3aKOH O
dapmarnmu u snax (Pbarracy ané€ Pel8on8 Acl), 3akoH 00 ynoOpeHHSX U TOAKOPMOYHBIX
marepuaiax (Perlllroerc ané Peeér§ 3mnii3 Acl). B 3Toii KHHre YnTaTENh HAKIET JOCTATOUYHO
CBEJICHUH, YTOOBI MOTYIHUTH MTPEACTABICHNE 00 THX TAKOHAX, HMEIOMIMX OOJIBIIIOE 3HAUCHHE IS
PEKIIAMHOTO JIelia.

15. 3akoH 06 ycnoBusix HaMma U NOKYMNKW B pekname, 1967 r.

B srom 3akone (AéyerMzereras [H1re Purcbase] Acl) coneprxarcs mpaBuia, KacarInuecs
peKJIaMHbIX OOBSBICHUH, B KOTOPBIX COJAEPKATCS YCIOBHSI HaliMa, IOKYIKH PEKJIAMUPYEMBIX
TOBapoB WK ycayr. OHU JOMKHBI OBITH CHOPMYTUPOBAHBI MIPABUIIBHO, YTOOBI, HAIPUMED, B ClIydae

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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TaK Ha3bIBAEMOTO MPSMOT'0 OTKINKA Ha peKiaMy, KIIMEHT Cpa3y MOT TIOHATh, OOOUJIETCS I eMY
oruiaTa B pacCpouKy JOPOXKE, UEM €IMHOBPEMEHHAs BhITIIaTa BCEW CyMMBbI HAIMYHBIMU.

16. 3akoH o kpemuTe norpeburenst, 1974 .

Hanubiv 3akonoM (Comsuner Creclll; Acl) mpousBoauTces qajabHEMIee periaMeHTHPOBAHUE ITOM
obnactu. [lorpeOuTensam nprucBanBaeTcs MPaBO PACTOPKEHUS JOTOBOPA, KECIU MPEICTABICHUE
TOBAPOB HIIM YCIYT AENAI0Ch B YCTHOM (opMe, B IPUCYTCTBUHM JOKHUKA MM HAHUMATEIS » B X0/1e
Oecenbl 0o 3aKiI0ueHHs 0roBopa. OOBIYHO ATO KAacaeTCsl CUTYaIluH MPsIMOi rpoaaxu. [lotpedu-
TEITI0 TAeTCs CPOK, BO BPEMsI KOTOPOr'0 OH MOXKET IepeyMaTh, «OCThITh» (OykBaibHO — cooHmn§
Ol* penoit). DTOT CpoK paBeH MATH J{HAM CO THS MOTyYeHHS OKYyaTelIeM dK3eMILIsIpa

COrjlalli€HusA, HAIIPUMEP CTPaxoBOI'o IMOJIKMCa, IPpOAaHHOI'O IPUIICIIINM Ha JIOM CTPaXOBbIM ar€HTOM.
3nmech «HoKHHK» (1eblor) — B IOpHAMYECKOM CMBICIIE — 3TO JIMIIO, PENOCTABIAIONIEE TOBAPHI MM YCIyTH, a
«mannMaTens» (bIrer) COOTBETCTBEHHO — 3aKazuuk, "HT (IIpum. nepes.).

17. 3aKoH o 3awmTe noTpedbuTtens, 1987 r.

Otot 3akon (Commmmer PriJleciton Acl) — onuH U3 BaXHEHWIHX B chepe 3aKOHOIaTeIbCTBA O
npaBax MoTpedHuTenel, OH JOKEH ObITh TIIATEIBHO U3y4YeH KaXK/IbIM, KTO XOUeT B aJbHEHIIEM
3aHMMaThCs pexiamoil. im npumensercs k yciosusm Coenunennoro Koponescrsa lupexkrusa EOC
o HagexxHoctH nmpoaykimu (Proéuc! LIbIIy BrrecHye). Panee npuHsThIC JaHHBIM 3aKOHOM aKThI
U3MEHSIOTCA. B HeM ecThb uacTu, Kacaroluecs HaJIe)KHOCTH NMPOIYKIUH, 6e30IacHOCTH
norpedurens, BBOJAIUX B 320y AeHue LieH. Bee npepinyiee 3aKk0H0JaTeNbCTBO O LIEHaX TEM
CaMbIM OTMEHSETCs, BBOJUTCS CTPOrMi KOHTPOJIb 32 HEOOOCHOBaHHbIMU IieHaMu. Ha
IPOU3BOJUTENEN U MOCTaBIIMKOB BO3JIAaraeTcs oo1mas o0s13aHHOCTh IPO1aBaTh O€30MacCHYI0
npoaykuuto. [IpousBoauTen, UMIOPTEPHI U BIAAEIbII TUYHBIX SPIBIKOB HECYT HEOIPAHUYEHH YIO
OTBETCTBEHHOCTb 3a YIIepO, IPUUUHEHHbIH Je(eKTHbIM (He100pOKaYeCTBEHHBIM) TOBAPOM, €CIIH
PE3yabTaTOM €ro SBUTCS 3a00JIeBaHUE WK CMepTh. HUKakue cChbUIKM Ha HEOPEKHOCTh KIIMEHTA B
00pallleHnuH C TOBApOM MJIM Ha YCIIOBHSI JOrOBOpAa BO BHUMaHUE HE MPUHUMAIOTCs. Po3HIUYHBIE
TOPTOBIIBI IOJKHBI OCTEPEraThes MPOJaBaTh COMHHUTEIBHBIEC 3arpaHIUYHBIC TOBAPHI, HATPUMED
OIACHBIE €ITOYHBIC THPJISHABI M UTPYIIKH; MTOJ00HYIO MPOAYKIMIO CIeIyeT HEMEIJICHHO N3bIMaTh
13 TIPOJIAKU BO M30ekaHne KOHPIMKTOB ¢ 3aKOHOM.

18. YnoxeHue o KOHTporsie Hag BBoAsiLeN B 3abnyxaeHue peknamou, 1988 r.

Ota yacTth 3aKkoHOAaTenbCTBa 0 motpeduTersx (Conlrol o' M18lea(HnB Aé&yeriiBeTeT3
Ke§ulallon8) sBnsercs npunoxenuem PexomennarensHoii upektusbl (Cournc BlrecHye) EQC u
CITy’KUT IIPUMEPOM NIPHUBEICHHUS B COOTBETCTBHE 3aKOHOAaTenbcTBa O6mero Peiaka ¢ 3akonom 1972
r. o EBporeiickom Coobmecte (Enuropean Corrumnllies Acl). ['eHepanbHbIil TUPEKTOp YTIpaBICHUS
gectHOit Toproeiu (Ouecror-Cenera! ol” Palr TracHnB) umeer npaBo odpatutbesi B BepxoBHblii
CyJl ¢ Ipoch0O0i BBIZATH IIOCTAHOBIICHHUE O 3aIIPELICHUN peKIaMbl, BBOJIAIEH B 3201y IeHUE, B TOM
cllyuae, ecliy JKaJIOOIIMKY HE yIaloCh MOIYYUTh YJOBIECTBOPUTEIILHOIO PEIIEHUs OT OpraHnu3aluu
JOOPOBOJIBHOTO KOHTPOJISL, Harpumep ot Ab (Anyeritans 3llInaara3 Awuitrority). Otu [IpaBuna He
UMEIOT Kamepe” Husl KOHKypupoBath ¢ npasuiamMu BCASP (Brllzb Coae3

amii 8ale3 Prorolon), Uik MPEeIOCTABISAIOT MOTEPIICBIICH CTOPOHE MOCIIEAHIOI JICTABLHYIO
BO3MOKHOCTb UCKATh CIPABEUIMBOCTH, €CIIH ero jkanoda B A3A Obula OTKJIIOHEHA.

19. 3akoH 06 aBTOpPCKOM npaBe, NpoeKTax u nateHTax, 1988 r.

Otum 3akonoMm (Copyn81U;, Besuru amit Palenl3 Acl) nepecMarpuBaeTcs MonoxeHue 0o
aBTOPCKOM IpaBe, COOTBeTCTBYIoIIee 3akoHy 1956 r. 06 aBropckom mpase (Copyn™M Acl);
BBOJISITCSI HOBBIE MTOJIOKEHHUS OTHOCUTENIFHO TPaB MCIIOMHUTENEeH U HHBIX YYaCTHUKOB HCIIOJTHEHUS,
MPUCBANBACTCS MPABO HA MPOEKT (3aMbICeN) — JJIsl OPUTUHAIBHBIX MPOSKTOB; BHOCSTCS H3MEHEHUSI
B 3akon 1949 r. o 3apeructpupoBannbix npoekrax (Ke818lerecl Be318I18 Acl); BHOCATCS
MOJIOXKEHHUS 00 areHTax MaTeHTOB M areHTax TOprobbix Mapok (palemnl a§enl8 u lraée tar!c
a§err18); npucBanBaeTCs FOPUCANKINS BEIHECEHHS PEIICHUH O MATEHTaX HEKOTOPHIM OKPYKHBIM
CyJaM; BHOCATCSI N3MEHEHHUS B 3aKOH O MTATEHTaX; ONPEIEIISIOTCS MMOJIOKEHH S, Kacaroluecs
NPUCTIOCOOIEHHH, IPEAHAa3HAYEHHBIX IS B3JIOMa CUCTEM 3aIIUTHI M HE3aKOHHOTO KOIMPOBAHUS
MPOM3BEICHUH, XPAHSIINXCS B JIEKTPOHHOM (hopMe; 3aHOBO OINPEEIIIOTCS HaKa3aH!sl, Ipey-
CMOTpPEHHBIC 32 MOLIICHHUYECKUIT IEPEXBAT Mepe/iad; HepaBOMEPHOMY (MOIICHHHYECKOMY)
IPUMEHEHHUIO WK UCII0Ib30BAHUIO TOPIOBOM MapKU MPUIAETCS CTAaTyC IIPaBOHAPYIIEHUS.
ABTOpCKOE MPaBo CYIIECTBYET /sl OpPUTHHAIBHBIX IPOU3BEACHUN TNTEpaTypHl, ApaMaTypruy,
MY3bIKH, apTUCTUYECKOTO (HCIOIHUTEIBCKOI0) TBOPYECTBA, 3BYKOBBIX 3amucei, (QHIbMOB,
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MpOrpamMM IUPOKOBEIIATEILHOI0 WK KaOelIbHOT0 TeNeBUACHUs, TUNorpadckoro ohopmiaeHus
MyOJIMKYEeMBIX U3JJaHHii. ABTOPCKOE MPaBO Ha MPOU3BEICHUE CYILIECTBYET TOJIBKO B TOM Cliy4ae,
€CJIM YJIOBJIETBOPEHBI KBAIN()UKAILIMOHHBIE TPEOOBAaHUS B OTHOILIEHUH aBTOPA, CTPaHbl, B KOTOPOU
Mpou3Be/ieHNe ObLJIO BIIEPBBIE OMYOJIMKOBAHO, MM, €CJIM PEYb UJIET O TeJIEBU3HOHHON Iporpamme,
BIICPBBIC MEPEAAHHOM B “QUpP WK O KaOeIbHON ceTH. ABTOPCKOTO IIpaBa Ha TUTEPaTYpHOE,
Jpamatypruyeckoe Uil My3bIKaJlbHOE IPOU3BEICHNE HE CYLLIECTBYET, IOKa OHO HE 3alMCAHO Ha
Oymare, TUIEHKE MM KaKOM-TO HHOM HocuTelne. OOBIYHO CPOK aBTOPCKOTO IMpaBa UcTekaeT yepe3 S0
JIeT, HAYMHAs C KaJIeHJApHOT0 TO/1a CMEPTH aBTOPA, BBIITyCKa (QHIIbMA, TPAHCIIAUH ITepeIadu B
a¢up 1M yepe3 KabelIbHYIO CeTh.

[TepBbIM BIaeNbIIeM aBTOPCKHUX MPaB CUUTAETCS aBTOP MPOU3BEICHUS, 32 UCKIIOUEHHEM ClTydas,
KOTJIa JaHHOE JINTEpaTypHOE, ApaMaTH4ecKoe, My3bIKAJIbHOE MITH apTUCTHYECKOE MPOU3BENICHHUE CO3
JTAaHO HAHATHIM COTPYAHHUKOM B XOJI€ CTIOJTHEHUS paboThI, A1l KOTOPOi OH ObLT HAaHAT. B Takom
ClTy4yae MepBbIM BIIA/IENbLEM aBTOPCKUX MIPAB CUUTACTCSI HAHUMATEINb, €CIIH TOJIBKO JOIOBOPOM HE
OTrOBOPEHO MPOTHBOIIOJIOKHOE. Tak, aBTOPCKOE MPaBO HA PEeKJIAMHBIA MaTepUall, IPOU3BEICHHBIN
JUTSI KITMEHTA, OyIeT MpUHAJIeKaTh PEKIIaMHOMY areHTCTBY, €CJIM TOJIBKO B JJOTOBOPE 00 OKa3aHUU
YCITyTH HET YCIIOBHSI O COTJIACHU TIepeaaTh aBTOPCKOE MPaBO KIMEHTY.

Camoe cy1iecTBEeHHOE U3MEHEHHUE, BHECEHHOE JaHHBIM 3aKOHOM, COCTOHT B TOM, YTO, €CJIH B
cootBeTcTBHHU ¢ 3akoHOM 1956 r. poTorpady nmpucBanBasock aBTOPCKOE MPaBo Ha HETATHB, TETIEPh
OH UMEET aBTOPCKOE MPaBO Ha OTIEYaTOK. ABTOPCKOE MPABO MOXKET OBITh MEPEJAHO APYTOMY JIUILY,
HO Ha 3TO JIOJDKHO OBITh MOJTYYEHO COTIacue BO BpeMs nepeaayu Gpororpadpuu sl JanbHenIen
paboThI C HEW WIIM e 3TO JOJHKHO ObITh OTOBOPEHO MPSIMO B JOTOBOPE 00 OKa3aHUU YCIYTH MEXIY
3aKa34MKOM U areHTCTBOM WJIM KOHCYJbTalMel. ABTOPCKOE MPABO OTHIOb HE MPUHAIICKUT
3aKa34uKy (TO eCTh PEKJIaAMOJIATENI0) aBTOMATHYESCKH, XOTS OH U ILJIATHUT 3a padoTy.

20. 3aKoH o 3awuTe uHcpopmaumum, 1986 r.

Orot 3akon (Bala PrJleciion Acl) kacaetcst 0a3 JaHHBIX U CIIUCKOB aJIPECOB, UCIIOJIb3yEMbIX IPU
pacchUIKE MOYTOBOM PEKJIaMbl M MTPEIIOKEHHI, PACCUUTAHHBIX Ha MPSIMOM OTKIHK. Jlep)kaTenu 1mo-
JOOHOTO pOJa JAHHBIX B KOMIIBIOTEPHOH (OpMe TOJKHBI OBITh BHECEHBI B PeecTp 3amuThl JaHHBIX
(Oalll PriJIeciton Ke§181:er). Dx3emmsipsl 3Toro Peectpa comepkarcs B MyOJIMIHBIX OHOTHOTEKAX.
JIro6o# TpaskIaHUH UMEET TIPaBO OOPATUTHCS ¢ TPOCKLOOH BBIIATh €MY pacliedaTKy CBEACHUH,
KacaroIuXcs JINYHO €ro, P YCIOBUH, YTO OH 3HAET, KTO SIBIISETCS JeprKaTesieM 3Tol HH(pOopMaIiu
U B KaKkuX (aifyiax oHa XpaHUTCS.

21. BakoH o uecTHOM TOproBie, 1973 r.

Otot 3akoH (Palr TracHn§ Acl) okasan 3HauUTENbHOE BIMSHUE HA MOHOIIOJIHCTHYECKYFO IPAKTHKY
B pEeKJIaMHOM Ou3Hece. DThM 3aKOHOM oOecTieuynBaeTcst Ha3HaueHne | eHepabHOTO TUpEeKTopa U
nepcoHana YmpaBieHUs YECTHON TOPTOBIIH JJISl U3YUEHUS TOTO, KaK BIHMSIOT HA HHTEPECHI
noTpeOuTeNiel TOpropasi MPakTUKa U KOMMepUecKasi IeATEIbHOCTD, U JJIS JJa4u peKOMEHAaui
OTHOCHUTEIHLHO HEOOXOAMMOCTH UJTH KEJIAaTeILHOCTH BO30YKIeHHs CyAcOHOr0 Jena. DToT 3aKoH
HazbiBaeTcs «IloTpedutensckoit xapTueit». B 1976 r. Ypasnenuem uecTHON TOPTroBiIM OBLIO
BBIHECEHO MMOCTaHOBJICHUE,

aro TPAAUIIMOHHAS CUCTEMA OQUIIMATHFHOTO MPU3HAHUS PEKJIAMHBIX ar€HTCTB M MOTYYCHUS UMU
KOMHCCUOHHBIX SIBJISIETCSI HE3aKOHHON MOHONOJIKMEH, mpoTtuBopeyanieit 3akony 1976 r. o nmpakTuke
orpannyenust Toprosiu (Sle8lmcllVe Traée Prackces Acl, cm. 4.9):

B Hacrosiee BpeMs peKkjlaMHbIE areHTCTBAa HE UMEIOT rapaHTUPOBAHHOTO MPOIIEHTA 110
KoMHCCHOHHBIM 0T CMU, a nomKHBI KaKIbIi pa3 BECTH MEPETOBOPHI O €ro pa3Mepax.

B cooTBeTCTBHM ¢ HOBOM KOHIICTIIIHEH nompebumenbckoi mopeosou npakmuxu (JIr000i crnocod
obecrieyeHus1 MOTPEOHTENISI TOBAPAMU MJIH YCIIyraMu) JaHHbBIH 3aKOH OTHOCHTCSL:

(a) k ycioBHsM (Kak BKITIOYAIOLIMM, TaK M HE BKJIFOYAIOLIHM B ce0s IIeHY), B COOTBETCTBHU C
KOTOPBIMHU TIOCTABIISIOTCS WIIH JOJKHBI OBITH TIOCTABJICHBI TOBAPHI MU YCITYTH, WIH

(b) x crtoco0y, KOTOPBIM 3TH YCIOBHSI COOOIIAOTCS JIUIAM, KAKOBBIM MOCTABIISIFOTCS 9TH TOBAPHI HIIH
MIPEIOCTABIISIOTCS 3TH YCIYTH, HITH

(¢) kK mpoABIKEHHIO (C MIOMOIIBIO PEKIAMBI, SIPJIBIKOB WJIM MAPKUPOBKH TOBAPOB, arUTAllUU WU
KaKUX-TO WHBIX CPEJICTB) MOCTABIISICMBIX TOBAPOB WIIH TPEIOCTABIISIEMBIX YCIIYT;

(1) K MeTOIaM TIPOJIAXKH, UCIIOTB3YEMbIM TIPH 3aKIFOUCHHUHN CICJIOK ¢ KIIMEHTAMH, HITH
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(e) k croco0y, KOTOPBIM TOBAP YIMAKOBBIBACTCS MIIH KAaK-TO MHAYE TOTOBUTCS K MPOJAKE UITH
OTIIpaBKE MOKYNATEI0, WIH

(O k ToMy, Kak POU3BOAUTCA TpeOoBaHKE 00 OIIaTe 3a MPEJOCTaBICHHbIE TOBAPHI UM YCIYTH.

B tom ciyuae, ecnu ['eHepalibHBIM JUPEKTOP COUTET TOPrOBYIO MPAKTUKY MPOTUBOpEYaIeii 3aKoHy,
OH MOXKeT oOpaTutThcs B KoHCynbTaTuBHBIM KoMuUTeT 3anuthl noTpedurens (Comrmmner Proleciion
AcM3ory Cornuuee) 3a pacnopshKeHHEM O KOHTPOJIE HaJl Hell, a Takke UMeeT paso (B
cooTBeTcTBHHU C pekomeHnanueit Komurera) obparuteest k munuctpy (8ecrelary ol 8lale) ¢
POCHOOH MPEICTABUTh MapIaMEHTY 3aKOHOIATEIbHBIE MTPEIUIOKEHHS.

22. BakoH O JoTepesix M pasBledYeHussx, 1976 r.

Otum 3akoHoM (bolemnes ané Atuzetenl8 Acl) perynupyercs pekiiama, CBI3aHHAs C
COPEBHOBAHMSAMH HJIM CO CXEMaMH MTPOABHKEHHS TOBAPOB, OCHOBAHHBIX HA COCTSA3aHUH 33 KaKOH-TO
npu3. 3aKOHOM OMpPEeeIsIeTCs TOHATHE COPEBHOBAHHSI, B KOTOPOM 00s13a-7IbHO TOJDKECH
IPUCYTCTBOBATH SJIEMEHT HEKOErO YMEHUS, B IPO- MBHOM cilyuae — 3TO JIOTEPEs — pachpe/esieHre
MIPU30B B 3aBUCUMOCTH OT CITydasl.

OpHaKo peKJIaMHbIE aKIIMHU, BO BPEMs KOTOPBIX UCIOJIB3YIOTCSI KAPTOUKH CO CTUPAIOLIUMCS CII0EM
(8cralch carli8), Bpoze 10TepeiHbIX, CoepKalIye NPH30Bble HOMepa (M3BECTHBII pHUMep —-
MEPOPHUSITHS TI0 MTPOABIKCHUIO HE(DTETIPOTYKTOB), SIBISIOTCS B JAHHOM CITy4ae UCKIFOUEHHEM, TaK
KaK KJIMEHTHI HE IOJKHBI HU COPEBHOBATHCS MEXy c000i B yeM ObI TO HU OBLITO, HHA MOKYIATh
TaKylo KapTouky. MOKHO mpuBecTH ABa pumepa. Tak, kommanus \Y00l\Yorlll opranuzoBaia
Cemeitnyto urpy ¢ npu3oBbiM GoHzoM B 1 MitH ¢pyHTOB cTepiunros. [loceTutenu marasuna
MoJTyyany OecTIaTHYIO0 KapTOUYKy CO CTUPAIOIIUMCS CIIOEM MPH Ka)IOM MOCEIIEHUN Mara3uHoB
\Yool”oriil\Yoolco He3aBHCUMO OT TOTO, MOKYIIAIX JI OHHU YTO-IH00 Wik HeT. CXOTHBIM 00pa3oM
¢dupma Ez30 ycrpouna urpy «Haiinu Turpa». becrnnaTHble KapTOUYKK BBIIABATUCH BCEM BOAUTEISIM
MallliH, 00paTUBIIMMCS K nuiiepaM E330, U onaTh-Taku AJ1s 3TOr0 HE HYKHO ObLIIO HUYETO
npuoOperath. XOTs B JAHHOM CIIydae OT YYaCTHUKOB UTPBI HE TPeOOBAIOCH HUKAKMX YMEHHUH, JIO-
Tepeeit 3To Toke He ObuT0. IrpokaM BUPTYalIbHO Mpeasiaraics moAapoK, KOTOPBIA OHU MOTJIH
MOJYYHUTh WU HE TIOJIYYUTh B 3aBUCUMOCTH OT Be3eHUs. B 00enx pacCMOTPEHHBIX CXeMax 3a1aveit
ObUTO IPUBJICUYCHNE KIIMEHTOB B Mara3uH Wi Ha O€H303aIpaBOYHbIEe CTAaHIINH, HO OHH HE ObLTH
00s13aHBI HUYETO MOKYIAaTh, OIUIaYMBAasi TEM CaMbIM JioTepeiiHblil Omnet. Koneuno, monoOHbIe
MEPOIPUATHS TI0 MPOJIBIKEHHIO TOBAPOB B IIMPOKOM CMBICIIE MOT'YT OBITh Ha3BaHBI JIOTEPESIMH,
XOTsI OHM U HE MOJIaJar0T MO/ ITOJIOKEHHSI paccMaTprBaeMoro 3akoHa. B motepee Tpebyetcs miata
3a yJacTHe.

B Hammonansaoii orepee (Nelronal bollery), yapesxxnaenHoit B oktsiope 1993 r. mapiamMeHTCKUM
aKTOM, FapaHTUPYETCsl, UTO COOpaHHBIE CPE/ICTBA OYAYT TOPOBHY paclpeesIAThCs Ha TaK Ha3blBae-
MBI€ «ISATh JOOPBIX JIEJ1». Ha MOAJIepKaHUEe UCKYCCTBA, CIIOPTa, COXpPAaHEHHE HCTOPUUECKOrO
HacJeusl, Ha OJIarOTBOPUTENILHOCTD U Ha «IPOEKTHI ThicsueneTusi». B 1998 r. ouepenupiM 3akoHOM
obu1a yuapesxxaena Komuccus mo sorepee (bollery CoTmIn3iomn) 1 ompeaeneHo iecToe 100poe
neno» — Doun Hobix Bo3moxkHocteit (Ne\y Opporlllnllle3 Puru!).

23. 3aKOH O npaKTuKe orpaHM4YeHun B Toprosne, 1976 r.

Orot 3akon (KesMcUye Traite Praclces AcJl) mpumMeHUM B TOM Clly4ae, €Ciid IPOU3BOIUTEIh
[BITACTCS OrPAHUYUTH (TPHUICPIKATH; PEJIOCTABICHNAE TOBAPA, IPEJIAraBIIerocs B Ka4eCTBe

OTuM ke 3aKOHOM BHOCSTCSI U3MEHEHHUS B IPAKTUKY O(PUIIMAIEHOIO PU3HAHUS U CHCTEMY
HAYKCIICHUS] KOMUCCHOHHBIX JIJIsl peKJIaMHbIX areHTCTB (cM. 4.9).

24. 3aKoH 0 nocTaBKax ToBapa (nogpa3symeBaemMble ycnoBus), 1973 r.

Orot 3akon (3upply o' O00é3 [1tpHexn Tert3] Acl) BHocuT u3menenus B 3akon 1893 r. o mpoaaxe
toBapoB (8ale o' Coon8 Acl), ycuinBasi rapaHTHH IIpaB MOTPEOUTENICH, U OCIIApUBACT HECTIPABE/I-
JIMBBIE TApAaHTHH, TPEOYIOIINE UCKIIIOYUTD YITOMUHAHMS O ITPaBax MoTpeOUTeIel B COOTBETCTBUH C
3akonom 1893 r.

25. 3aKoH 0 ToproBbIX onucaHuax, 1968 r.

Otort 3akoH (Trage Bescnpiton Acl) upe3BblYaiftHO BaXKEH, H €0 MOJI0KEHHS HEOOXO MO
co0JII01aTh IPU COCTABJICHUN OIMCAHUIN TOBapa B PEKIAMHBIX OOBSIBICHUX, KaTalorax, Ha
SpJIBIKax, YIAKOBKE U IPYroM MaTepHae, UCIOoIb3yeMOM Ul €r0 MPOABWKEHUS. DTOT 3aKOH
3aMeHUT co00it HepaboTocnocoOHbIi 3akoH 1953 r. o ToBapHbIX Mapkax (MercbamH3ze Ma+8 Acl),
TpeOOBABIINK OT U3TOTOBUTEIISI B YACTHOM TOPSIKE MPOU3BOAUTDH ONMUCAHUS B COOTBETCTBHH C
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TpeOOBaHHUSIMHU 3aKOHA. Tenepb 3TO MPOU3BOAUTCS IPUHYTUTEIBHO COTPYIHUKAMHU Y IPABIICHHS MEP
u BecoB (\Yel8blI;8 anx Measures) u IpyruMu YHHOBHUKaMH. B 3akoHe 0 3amure moTpeduTes
MHOT'O€ B35ITO M3 JAHHOTO 3aKoHA. TpH OCHOBHBIX €T0 HApYIICHUS:

(a) JTOXKHBIE WK BBOMAIINE B 3a0J1yKICHUE TOPTOBBIC OMHMCAHUS,

(b) noxHbIe UM BBOIAIINE B 3a0TyK/ICHHE YKa3aHHUs OTHOCHTENILHO [IEH Ha TOBAPHI;

(c) TOXKHBIC WK BBOASIINE B 320y ICHUE YTBEPIKACHHS O IPEIOCTABISIEMBIX YCIIyrax, IbroTax u
CKHUJIKaX.

B Hacrosmiee Bpems 3aKOH paBHO MPUMEHUM KakK K TOBapam, TaK M K yCIyTraM.

26. NMoHATHUA, ncnonb3yemMbie B TOProBbiX onncaHnAx

3akonoM 1968 r. mopeosoe onucanue onpenensercs Kak npsMoe “u KOCBEHHOE yKa3aHHE,
C/IeITaHHOE KaKUM YrogHo criocoboMm u [laromeecs:

(a) komuyecTBa, pasmMepa win Mepsl T416

(b) cnioco6a ero BeIpaOOTKH, MPOU3BOJCTBA, 0OPAOOTKHU HITH MEPEPabOTKH;

(c) ero cocTaBa;

(1) ero COOTBETCTBHS IIEIH, TSI KOTOPOH OH OBLI MIPOM3BEICH €T0 CHJIbI, UCTIONHEHUS, IOBEICHHUS
WJIA TOYHOCTH;

(e) MOOBIX ero (U3MYECKUX XapaKTePUCTUK, HE YIMOMSHYTHIX

BBIIIIE;

(1) ero mpoBepku JTFOOBIM JTUIIOM U PE3YJIbTATa ITOM MPOBEPKH'

(8) ero omoOpeHust TFOOBIM JTUIIOM MM COOTBETCTBHS €r0 THITY, O00PSIEMOMY JIFOOBIM JIUIOM;

(b) MecTa wH 1aThl €ro BEIPaOOTKH, MPOM3BOACTBA, 00PaOOTKH WK TIepepabOTKH;

(1) muua, ocymecTBIISBIIEro ero BEIpaboTKy, MPOU3BOACTBO, 00PabOTKY UITH MepepaboTKy;

0) Bcex APYrux CBECHHUII O HEM, B TOM YHCIIE O TOM, SIBJISICTCS JIM JIaHHBIN TOBApP MOJICPKAHHBIM (TO
€CTh HCIOJIL30BAJICS JIU OH HPEXIE WK ObLI JIU Y HETrO Npek/e APYroil Biajaeser).

27. NoppasymeBaemMbie yCcrioBusi

BaxxHbIM 3 (peKTOM ONMCHIBAEMOTO 3aKOHA CTall 3aIPET Ha JIOKHBIE TPOJKHBIE IICHBI B
PO3HUYHBIX TOPTOBBIX TOUKaX. BBOAMIOCH MPaBHIIO, UTO TOBAPHI, O KOTOPHIX B PEKIaMe 3asBJICHO,
YTO OHU B TeueHHe 28 rHel OyayT mpoaaBaThCs MO CHIKEHHBIM IIeHaM, JOJKHBI ITPEIBAPUTEIEHO
NPO/IaBaThCs MO MOIHOM 1IeHe HE MEeHee YeM B TeUeHHE IecTH MecseB. OIHaKo HHOTIA CIy4aroTCs
370ynOTpeOIeH s, KOTOpbIE YIIPaBIeHNE YeCTHOW TOPTOBIN OECCUIBHO KOHTPOIUPOBATh, KOT/Ia B
peKJIame TOBaphI MpeIaratoTcs Mo SKOObI CHIPKEHHBIM 1IeHaM, a 0ojiee BHICOKHE LIEHBI Ha ATOT
TOBap OBLIM BCETO B HECKOJBKUX TOPTOBBIX TOYKAX JAHHON CETH MarasMHOB. DTO BBITJISLIUT TPOCTO
U3/IEBATENIBCTBOM HaJl 3aKOHOM.

ABTOp TEKCTa PEKIaMBbI JIOJDKEH OBITh OY4EHb OCTOPOYKHBIM, CIIES 3a TeM, YTOOBI JIeIaeMble
ornucaHusi ObUTM TOUHBL. Hemnb3st mpocTo mosiaraTbesi Ha YTBEPIKICHUS POJIABIIOB WK MTOCTABIIUKOB
ToBapa. b0 HEMao CyAeOHBIX €1, BO3HUKIINX M3-3a JIOKHBIX WK HE COOTBETCTBYIOIINX
JICHCTBUTEILHOCTH OITUCAHUMN, COCTABIISIBIIUXCS 0€3 BCAKOTO HAMEPEHUsI OOMaHyTh, BBECTH B
3a0myaeHue. B mpumep MOXHO MPUBECTH KATAIOTH, 10 KOTOPBIM JICIAIOTCS 3aKa3bl 10 MOYTe, U
OpOIIOPBI O TYPUCTUYECKHX MOe3KaX. ABTOP pekiaamMbl J[°'~ xeH u3beraTh 3asBICHUMN, HATIPUMED,
TaKHX, YTO U3 OKOH CIAJICH OTKPBIBAIOTCS KAKHE-TO 0COOBIC BUIBI WIIA OT TOCTUHHIIBI JI0 MOP”

CEero HECKOJIbKO MUHYT. 3aKOH HAJIaraeT CEphe3HYI0 OTBETCTBEHHOCTD 32 NIOJ00HbIC 3asBICHHS B
peKiiamMe, ¥ HUKaKue OIPaBIaHuUs, 4, TEKCT OBLJI COCTABJICH HA OCHOBE CBE/ICHUIA, MOTyYSHHBIX OT
TPETHUX JIUL, CMATYAIOIIUM OOCTOSITEIILCTBOM HE SIBISIOTCS. JIFOIM CKIIOHHBI I€1aTh CIUIIKOM
ONITUMHUCTHYHBIE 0000IIEHNS, 1 MHOTHM KOMITaHHUSM MPHIILIOCH MOIUIATUTHCS 33 CBOIO HEOPEKHOCTD
CONMIHBIMH IITpaaMH.

28. AmnopTtupyembie ToBapbl

3akoH 1972 r. 0 TOProBEIX OMUCAHUAX KACAJICS MMIIOPTHPYEMBIX TOBAPOB C HA3BAHUSIMH U MapKaMH
Coenunennoro KoporneBcTBa wiy jke Ha3BaHUS M MapKH, TTOXOKUMH Ha Ha3BaHUs U Mapku Co-
emuaenHoro Koponescta. 1ot 3akoH Obu1 oTMeHEeH 3akornoM 1989 r. o 3amuTe morpedurens,
KOTOPBIN BKIIFOUMI mojioxkeHus 3akoHa 1972 r. Ognaxo 3akoH 1968 r. 0 TOproBeIX OMUCAHUAX
0CTaeTCsl JICHCTBCHHBIM B TOM, YTO KacaeTCs, CKaKEM, HE COOTBETCTBYIOIIUX JACHCTBUTEIBHOCTH
SIPJIBIKOB M PEKJIAMbI BUH, [TOCTABJIIEMbIX U3BECTHBIMH (hrpMamMu. BUHO MOT'YT Ha3BaTh KKHITPCKHM»
WIN «I0KHOA(QPUKAHCKUM» XEpecoM, HO He IIPOcTo xepecoM. MiMmopTreps! 1aMInaHCKOro
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00paTUIIKCH B CY/ IO MOBOJY MOA0OHOI0 MOIIEHHUYECTBA C IIAMITAHCKUMU BUHAMU, B TOM YHUCIIE U
Ha OpuUTaHCKYIO UpMY, MPOJaBaBIIYIO MIaMIaHckoe Mapku «ellleriioayer».

29. 3aKoH o ToproBbIX Mapkax, 1938 r.

Cnenyroumii 3akon (Traite MarK3 Acl) HopMupyeT HCIONb30BaHNE TOBAPHBIX 3HAKOB. K ToBapHBIM
3HAKaM OTHOCSTCS «JICBH3, MapKa TOBapa, 3aroJIoBOK, pazHoro poaa sipisiku (label u iic!cel), Ha-
3BaHME, NOJIKUCH, OTJIEIBHOE CJIOBO, OYKBa, YUCIUTEIIbHOE WIH UX KOMOMHALIUSIY.

DTO «3HAK, UCTIONIb3YEMbIH WM IPEHA3HAYCHHBIN JJIS1 HCTIOIh30BAaHMsI B OTHOILICHUU TOBApOB C
HENbI0 0003HAYEHUS B XOJI€ TOPTOBIIU CBSI3U MEX/1Y JAHHBIM TOBAPOM U HEKHM JIMLIOM, UMEIOIIIIM
MPaBO KaK BJaJeNIel] WU 3aperuCTPUPOBAHHBIN MOJIB30BATENh HAa UCIIONB30BAaHHUE ITOTO 3HAKa, Oy/b
TO C yKa3aHUEM MU 0e3 OHOrO "a ero JIMYHOCTH». [1opoil ToBapHBIE 3HAKU MOT'YT OBITh JIOTOTHIIA-"H,
HO 3TO HE 00s13aTeJIbHO, U (HpMa BIIOJIHE MOXKET UMETh OTJENILHO ~peruCTPHUPOBAHHBIN TOBAPHBIN
3HAaK ¥ JoroTurl. ToBapHbIi 3HaK J{0DKEH COOTBETCTBOBATH OJTHOMY U3 CIIEAYIOIIUX MPU3HAKOB!

() SABNATHCS HA3BAaHHEM KOMITAaHWH, (PUPMBI WIIM KIMEHEM WH/IUBU-TIPEICTABICHHBIM B 0COOOH,
crierupuIecKoi

(b) ABIATHCS MOAMUCHIO TUOO CAMOT0 JIKI[A, OOPATHBILETOCS 32 PETHCTPALIUCH, JTMOO KOT0-TO U3 €ro
NPEIIECTBEHHUKOB;

(c) ObITh H300PETEHHBIM CIIOBOM HITH CJIOBAMH;

(1) OBITH CITOBOM HIIH CJIOBAMH, HE MMEIOIIUM (HE MMEIOIIUMHU) MTPSIMOTO OTHOIICHUS K XapaKTepy
WITH KaYEeCTBY TOBApa M HE COOTHOCAIIUMCS (HE COOTHOCSIIMMICS) HH C KAKUM reorpadguyeckum
HA3BaHUEM WJIU MIPO3BUILEM B €r0 OOBIYHOM 3HAUCHHH;

(e) ObIT JTFO0BIM APYTUM OTIMYHTEILHBIM 3HAKOM, OJIHAKO MMs Ha3BaHHe, MOIIKUCH U CII0BO (CI0Ba),
HE MOANAJAIOIIUE MO/ MYHKTHI (a) — (M), He MOUIeKAT PETHUCTPALMH, €CIIU TOJIBKO HE TOKAa3aHO C
OYEBHIHOCTBIO, YTO UM TPUCYIIA SIBHAS OTIMYUTEIbHAS OCOOCHHOCTD.

30. 3aKoH 0 HecnpaBeANIUBbLIX YCNOBUAX aorosopa, 1977 .

Orot 3akon (Mnblr Conlracl Terr3 Acl) BaxkeH, KOria pedb UAET O TapaHTHIX B COTNIAIICHUAX, T/1e
oroBapuBaroTcs ycioBus HaiiMa-nokynku (blre purcbase) Topapa wiu yeiyr. Eciu norpeburens
TEpIUT YOBITKY WU yiiepO u3-3a AeEeKTHOCTH TOBapa, HUKAKUe TapaHTHIHbIEC YCIOBHS HE MOTYT
OrPaHUYUTH OTBETCTBEHHOCTH MPOU3BOAMTEIS WIIM TIOCTABIINKA WM N30aBUTh OT HEE, €CIIH OHU
JOIYCTHIIN HEOPEKHOCTh. DTOT 3aKOH TAKKE 3aIUIIACT MOTPEOUTENS OT MyHKTOB 00 UCKITIOUCHHUIX
B TAPAaHTUIHBIX YCIOBHUSX. JTO MPABUIIO BIIEPBBIE OBIIO BBeACHO 3akoHOM 1973 T. 0 mocTaBKax
toBapa (moapaszymeBaembie yciobus) (8upply ol” Oooii3 [1tpllecl Tert3] Acl:).

31. 3aKkoHbl 0 He3aKa3bIiBaBLUUXCS TOBapax u ycnyrax, 1971 r.n 1975r.

Llenpro aTHX 3akoHOB (11n801r0iieé Oooii3 amit 8erce8 Acl3) sBnsercs 3ammra MOTPEOUTENS OT TaK
Ha3bIBAEMBIX ITPOJAX 1O nHepimm» (Teriia 8e11T8), Koraa npucIaHHbINA TOBAP HE 3aKa3bIBAJICS,
OJTHAKO TMOJIYYaTelb YyBCTBYET CBOKO OTBETCTBEHHOCTH 3a Hero. [10100HbII TOBap CTAaHOBUTCS
CcOOCTBEHHOCTBIO TIOTy4aTellsl, €CJIM B TEUCHUE IECTUMECIYHOT0 IEPUO/Ia, CUUTAS CO JHS €T
MOJTyYeHUs], OTIIPABUTEIb HE YIOCYKUTCS 3a0paTh €ro 0OpaTHoO, a MoIyvaTeilb He YMHUI HAMEPEHHO
NPEMSTCTBUN ero Bo3BpaTy. OJTHAKO ATOT MIECTUMECSYHBIH MEPHOJT MOXKET OBITh COKPAIICH, ECITU B
teuenne 30 AH 10 UCTEUCHHUS ITOrO CPOKA MOTYUATENh MOTPEOYET OT OTIIPABUTENS 3a0paTh TOBAp
obpatHo. Eciu K KOHIly IECTUMECSYHOT O CPOKa O

0aBUTEIb HE 3a0epeT TOBAp, OH CTAHOBHUTCSI COOCTBEHHOCTBIO MOJTydaTes-

OpHako Jaxe B cyvae MOoNTy4YeHHs He3aKa3aHHBIX TOBAPOB MOJIyYaTeNb JOKEH CIIOCOOCTBOBATh UX
coxpanHOCTH. OTHAKIBI CIYIIATIOCh IEJI0 O IOMOX 035K, MOTYyYHBIICH HE 3aKa3aHHbIH €0 TOPIIOK
CJIMBOK, OCTaBJICHHBIA MOJIOYHUKOM IPsAMO y 1Bepu. OHA TaK U OCTaBHUJIA CITUBKU TaM KHCHYTH,
OJTHAKO CYJI TOCTAHOBMJI, YTO €H CJIe10BaJI0 MOCTABUTH TOPIIOK B XOJIOAMIBHHUK.

B npumepe co cauBkamMu pedb UAET O SBHOW OIIMOKE, OHAKO CYIIECTBYIOT HE0OPOCOBECTHBIE
TOPTOBIIBI, SKCIUTYaTUPYIOIIUE CTPAX MOy4yaTess ToBapa, 0COOEHHO €CIi 3aTeM TOMY IPHCHUIACTCS
TpeGoBaHue 00 OIUIaTe, COCTABIEHHOE B )KECTKOM TOHE.

B 3akonax ecth 1 apyrue nonaoxenus. Eciu ¢ Hekoero imia TpeOyroT OIIaTUTh 3aHECEHHE €T0 B
CITUCKH TIOJTyJaTesie Karajaora, 0 KOTOpOM OH HE IMPOCHII, TO OH He 0053aH ITJIATHTH 3a ATO. 3ampe-
IICHO PAaCIPOCTPaHEHHE PEKIAMHBIX OOBSBICHUI CEKCYaAIbHOTO XapaKTepa.

OnHOi1 U3 pa3sHOBUAHOCTEN BHIMOTaTENbCTBA, CBI3AHHOTO C 3aHECEHUEM B CIIMCKU MOJyvaTeen
KaTaJIOroB, SIBIIICTCS PACChUIKA CUeTOB-(hakTyp (1yore3) ¢ mpeUIoKeHUEM MIEAPBIX CKUI0K B
cilydae HEMEIJICHHOM uX oriaThl. Ho MOCKOIbKY HUKAKHE KaTalOXKHbBIE CIIMCKH HE MyOIMKOBAIUCH,
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He3aueM IIJIaTUTh U 3a BHeceHue B HuX. [logo0OHast pacchbliika paccurTaHa Ha (PMHAHCOBbIE OT/EIIbI
bupMm, nasKue Ha BCIYECKHUE MPEIIOKEHHS O CKUIKAX.

32. 3aKOH 0 paguoBellaHuu, 1984 r.

Orot 3akon (\Y1releb8 Tele§rapby Ac!) HampaBieH NPOTHB MUPATCKOrO PaJHOBEIIAHMUS, TO €CTh
paZvoBEIIaHus, OCYILECTBIIEMOI0 KOMMEPUYECKUMH PaJMOCTAaHIUAMU O€3 JIMLIEH3UN Y TIPaBICHUS
pa-Jlno (Kamro Awuiirorily) u COCTaBISIOLIET0 KOHKYPEHIIHIO JTUICH3UPOBAHHBIM CTAHIHSIM MECTHOI'O
He3aBucumoro paano (1bK). Otum 3akonom unHoBHUKHM cinyx0b1 Brill3H Telecor Kaéio
lnlerleremnce 3eryroe3 HaENAIOTCS IPABOM HajlaraTh apecT Ha 000pyJOBaHUE CTAaHLIUU-
Hapymmtenst. B 1983 r., nanpumep, Ob1110 mpoBeieHo 97 peli1oB Ha MUPATOB, MPUBEAMINX K TOMY,
uto 40 yenoBek 6buH YK nens!. HekoTopble Takue CTAHINH TIEPENAl0T MaTepHall, aBTOPCKHE
MpaBa Ha KOTOPBIN MPUHAIJISKAT APYrUM, HartpuMmep cBonku HoBocrelt niuepentienl KacHo Hem.
Pamno laclae gaxe meItanoch 3amiaatuTh ronopap OOIIeCTBY 3aIIUTHI ABTOPCKUX MPAB HA
mexanu3mbl Copyrmbl Proleclrom 8oclely), oqrako TOT He OBUT;0BapA;

[oBpPOBOSIbHLIN KOHTPOIb

33. IepecMOoTp M OGHOBJIEHME MNPaBUI

VYcTaBel opranu3zaiui, CBsI3aHHBIX C IPOU3BOICTBOM PEKJIaMBbl, IOCTOSIHHO [IEPECMATPUBAIOTCS U
obHoBystoTCs1. Camast mocnennsist Bepcus BCASP, oonaponoBannas B okTsi0Ope 1999 r., Boma B
3akoHHYI0 cuity ¢ 31 suBaps. 2000 r. BBeneHbl HOBBIC TTPAaBHIIA TIOTUTHYECKON PEKIIaMBl,
MOJIMTUKY LIEH U 3aLIUThI IOTPEOUTEIsS, TPaBUiIa 3aKIIFOUCHHS MTapH (CTaBOK) U UTp (BCIICACTBUE
OTMEHBI IPAaBUTEIBCTBEHHOTO KOHTPOJIS HA/l HUMH), a TAK)Ke TIOSBHUJICS HOBBIW pa3zed,
KacarolMicsl He3aBUCUMOTO PEleH3eHTa I paccMOTpeHus kanobd B A3A. BaxxHoe nsMeHeHue
BHeceHo B [IpaBuia npodeccronanbHoro noseaeHus HezaBucumoro paauo (1bK Coxe ol
Prol'e3-3tona! Conauc!;), B monokenue 06 «omare mo pesynsrary» (myHkt 9). Hike nano
obmiee onucanue >Tux [IpaBuil, a MOCIEIHIO PEaKINIO0 KaXXA0T0 U3 COCTABIISAIOIINX UX
YCTaBOB MOXHO MOJIYYUTh U3 CIIMCKa ajgpecoB [Ipunoxkenus 1.

34. BpuTaHCcKMe npaBua peknaMmmMpoBaHUsi U NPOABUXKEHUsS1 TOBApOB

BCAS8P — 510 cBOJ MpaBuil, KOTOPHIMH J0JHKHO PETYIHPOBATHCS MPOU3BOCTBO OOJIbIIICH
YaCTH PEKJIaMbl, C YeM COIJacuiIach pekiamHas uaayctpus bputanun. Mx cobmonenue
HaXoauTCs o1 Haa30poM CirykObl pekiIaMHbIX cTanaapToB (ASA).

[TpaBuna BCA8P TpeOytoT, uToObI pekiiaMma U MPOJABUKEHHUE MTPOJAK:

* ObLIM 3aKOHHBIMH, IPUCTOMHBIMU U COOTBETCTBYIOLIUMHU JIEHCTBUTEIBHOCTH;

* ObUIN CJENIaHbl C YYBCTBOM OTBETCTBEHHOCTH M0 OTHOUICHHIO K MOTPEOUTENISIM U OOLIECTBY;

* COOTBETCTBOBAJIM OOMICTTPHHATHIM PUHIIMIIAM YE€CTHON KOHKYpPEHIIMH B OM3HECE.

Otu npapuia coctaBieHbl KomureroMm 1o pexnamuoii aestenbaoctu (ComumHee ol” Aéyeriizmn3
Praciice — CAP). B unensr CA? BXOAAT MpEJCTaBUTEIN PEKIAMBI, TIPOJBIKCHUS MIPOIAK U
CMU-CAP obecnieunBaet peksiaMHON MHIYCTPUH OECIIaTHYIO M KOH(PHUICHIIHATHHYIO

KOHCYJIbTaTUBHYIO ITOMOIIb.
T7r»TTT>r TAATA0T-TH OPTATTAXAA MTTM MPHINTTHOUSTHE 110

yOpath ee. Ecnu pexiiamMogareny 0TKa3bIBalOTCs, BOSMOYKHBI CAaHKIUH:

(a) ITyoauxanust onpoBep:keHuii. B exxemecsiunbix otuetax A3A cozepikaTcs moapoOHOCTH 00
0TKa3ax B yIOBJIETBOPEHHH Kano0. ITO UMEHa peKiaMoaTeneil, Ha3BaHUs peKIIaMHBIX
areHTcTB M npuBiedyeHHbIXx CMU. OTtuersl A3A nanpasnstorcs B CMU, B npaBUTENBCTBEHHbIE
areHTCTBA, MPEANPUATHS PEKIaMHOM UHIYCTPUH, 00beIUHEHHS TOTPEeOUTENEH 1 TOBOIATCS 10
CBe/IeHUs 00I1IeCTBEHHOCTU. Bee 3Ty JaHHbIe TOJKHBI OBITh IIMPOKO OMYOJINKOBAHBI.

(b) Otka3 B JajIbHelileM NMpeaocTaBJIeHHH pekJaMHoro npocrpancrea. K CMU mosxker
OBITH 0OpaleHo TpeOoBaHUE 00ECIIEYUTh COOTBETCTBUE MyOIMKYEMOM peKJIaMbl TPUHSATHIM B
HWHIIyCTPUHU CTaHJapTaMm, Kak Toro TpeoytoT [IpaBuna. CMU MoryT nmpuHSATH pelieHue He
MIPEIOCTABIIATD BIPEAb PEKIaMOJATENsIM PEKIaMHOTO MECTA.

(c) OT™MeHa TOProBbIX NOOLIPEeHNH. PekiaMo1aTen U X areHTCTBA PUCKYIOT MOTEPSITh CBOE
YIEHCTBO B JIEJIOBBIX U MPO(ECCHOHATIBHBIX OPraHU3alUaX U coro3ax. B pe3ynbraTte oHM MOTYT
YTpaTUTh (PUHAHCOBBIC M MHBIC TPUBUJIETUH B OU3HECE.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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(JI) Bo30y:xkneHue cy1eGHOTo npeciea0BaHus B 3aKOHHOM nopsiike. B koHiie koHmos ASA
MOET OTIPABUTH BBOJSIIYIO B 3a0yXKICHHE peKIaMy B YIIPaBIEHUE YECTHOW TOPTOBIIN
(Olllce oI’ Palr Traar§ — OPT), k0TOpOe MOXET MOJYIHTh CyJecOHOE MOCTaHOBICHHUE, BOCIIPE-
MATCTBYIOIIEE PEKJIaMOJaTelIIM UCIIOJIb30BaTh B alIbHEUILIEH peKiaMe 3asBICHUS, CXOJHBIE C
BBI3BABLIMMU BO3PAYKEHUS BHIPAKECHUSIMU.
BCAS8P ycranaBnuBaeT cTaHAapT; peKjiama U MEpONPUSITHS MO MPOABHXKEHHUIO IPOJAXK,
HapyIIMBIIKNE €ro, MOTYT oABepruyThes mtpady. BCASP sBnsercs pykoBOJCTBOM IS TEX,
KTO UMEET JIEJIO C CO3[aHreM, MyOauKaIueil pekiiaMmbl, OpraHu3aueil MeponpusTHii 1Mo
MIPOJIBIKEHHIO MPOJIaXK, C MOCPEIHIUYECTBOM B 3ToM chepe nesrenbnoctu. BCASP moxer
0Ka3aThCs MOJIE3HBIM TAKXKE U TEM, KTO IIOJIAraeT, 4YTO y HUX €CTh IPUUYMHA 334aThCsl BOIIPOCOM,
YTO UMEHHO 3asIBJISET WIM JIEMOHCTPUPYET JlaHHasA pekyiaMma. B atom kauectse [IpaBuiia
MOMOTalOT 3alIMTUTh YOJIMKY OT BBOJALICH B 3201y A€HNE UITN HApYIIAIOIIEeH 3aKOH pEKJIaMBbl.
Komuret no pexnamuoii nesirensHoct (CAP) — camoynpasiisie-00beTMHEHIE, ONPE/ISISIoNIee
IpaBWiIa U Ipunyxaatomiee Kk ux Mcnonanenuto. B uinensr CAP BXondT cienyronue
OpraHu3aIuy,

Pexnamuas accormanus (AiyeJlmmr* A88oclanon — AA);
Acconmanus TucTpuObI0TOPOB TOBapoB s goma (A88oclaliomn oI’ Homeboll 0181;nbul;or8 —
AHB);
Accormanus CMU u xommynukaimii (A88oclal:torm oI’ Meclla an<l Corrurcalron8 — AMC);
LleHTp MO yperyaIupoBaHHIO IPETEH3MI K Tese- u paanopekiname (Broaiicas! Aityeriizmie Cleararce
Ceriire — BACCQ);
Accounanus kuHopekiambl (Ctera Aityeritsmni} A88oclallon — CAA);
Coger crnermanuctoB 1o HapyxkHoit pekiaame (Courncl] ol Otnoor 8pec1aH818 — CO8);
I'pymma ctaHaapToB Ci1yk0bI ouTOBOM pekinambl (B1recl Mall 8eryroe8 8lamaar(18 Boarc! —
OMS88B);
Accormanus aupekt-mapketunra (Blrecl Marlceldn8 A88oclalion [1K] - BMA);
Accormanus npsmeix npoaax (Blrecl 8ellln8 A88oclallom — B8A);
Kopnopanus 6puranckux pekinamonateneit (Licorporalecl 8oclely ol BrllI3h Aiiyeriizers —
18BA);
WuctutyT npaktuyeckoit pexinamsel (1n8litnl;e ol Pracllllomer8 T A(1yerl1818 — 1PA);
Wucrutyt npoasmxenus npogax (Xmsllnite ol 8ale8 ProroHom —

15P);

Acconuarnus TOproBiu mo mo4toBbiM 3akazam (Maii Oriier Traéers' A88oclalion — MOTA);
Cnyx0a moutoBbix Jibrot (Mallln§ Prel eremnce 8eryroe — MP8);

Acconnanus uznareneit razet (Ne\Y8paper Publlltens' A88oclalion — KPA);

I'azetHoe o6miecTBo (Ne\Y8paper 8oclely — N8);

Accormaniuss  HapyxkHoit  peknambl  (Owullloor A88oclaliom — OAA);

Acconmanus  m3natenedt nepuoguku  (PemocHca! A88oclaliom — PPA);

Accounanus cooctBenHrkoB Benukoopuranuu (PropoelllY Aszzoaaiion ol'Orea! Brlar);
Koponesckas moura (Koya! Mall);

OomectBo exenneBHbix raser Llormanmuu (3colllsb 8oclely);

3' A88oclalromn);

Ipasuna BCASP omuocamcs K

(a) pekmaMHBIM OOBSIBICHUSM B T'a3eTax, )KypHajax, OpOIIopax, IMCTOBKAX, UPKYISIPHBIX
NHChMax, MOYTOBOH peKiame, KaTajorax, B JIpyr™ medaTHbIX MyOIUKanusIX, COOOIICHHSX,
nepenaBaeMbIxX 1Mo (akcy, Ha mocrepax (IUTakaTax) u B aBUapeKiIaMme;

(b) kuHO- ¥ BUICOpPEKIIAME;

(c) He TpaHcIUpyeMoli B 3¢up pekiname B anekTpoHHbIXx CMU (B wactHOCTH, IHTEpHETE 1
KOMITBIOTEPHBIX UTPaXx);

(&) cimyx0am, mocTaBJISIIOLIIMM HHpOpMaIio B Bu3yasibHoi ¢popme (yle\Y(lal;a seryroes);
(e) cricKaM MOYTOBOM PACCHUIKH (32 UCKITIOUEHUEM PEKIaAMBbI IIPOMBIIIIICHHBIX H JEJIOBBIX TOBAPOB
U YCIIyT, PACCYUTAaHHOU HA MPE/ICTAaBUTENCH JIEI0BOTO MHPA);

(O MeporpHsATHSIM 10 MTPOABIIKCHHIO MTPOAAK;

(8) pexyaMHBIM MEPOTIPHUATHUSIM IO MPOABMKEHUIO (axyeriizeren! proro!tons);
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(b) pexitame U MEPOTIPUATHSIM TI0 MIPOABIKCHUIO TPOJIAXK, OXBAThIBaeMbIM CUTapeTHBIM YCTaBOM
(CmareHe Cope).

Omu npasuna omHocamcesi K

(a) pexname, TpaHCIHPYeMOi B 3up, — ero 3aHuMaercss Komuccust He3aBUCUMOT0 TeJIeBUACHHS
(Tmitepenen! Teleymon Comummston — 1TC) umm Yrpasnenue paauno (Kaéio Aulliority);

(b) conepkaHuIO peKIAMHBIX TEKCTOB, COMPOBOXIAIOIINX 3BOHKHU B OeCIUIaTHBIC Telne()OHHbIC
MH(POPMAIIMOHHBIE CITYKObI, — 32 HUX 0TBe4YaeT He3aBHCHMBIN KOMUTET IO HA30py 32
cTangapTamu TeiaedoHHbIX HHPpopMaroHHbiX cinyx0 (['méepenéen! CormmmHee I'or 1be
3uperymion ol'8lamuar(l ol Te!epbomne 1nl onmaiion 8erce);

(¢) pexitaMHBIM 00BSBICHHUAM B HHOCTpaHHBIX CMU;

(71) 3asIBJICHUSIM, KacaIOIIUMCS 3I0POBBSI U JICUCHHS, CIICTIAHHBIM ~ PEKIIaMe B BO BpeMsI
MEPOIPUATHUH 110 MPOABIKEHHIO MTPOAAXK, 00PAIIEHHBIM UCKIIIOYUTEIBHO K MPEICTABUTENISM
MEIWUIIMHEI M CBSI3aHHBIX C HeW mpodeccHii;

() MeJNKMM YaCTHBIM OOBSBICHUSM,

(O 3akoHOmATENEHBIM, OOLIIECTBEHHBIM, MOTUIEHCKUM U APYrUM °DUITHATBHBIM 00BSIBICHUSM;

(8) mpom3sBeieHNAM HCKYCCTBA, BHICTABIICHHBIM B IMTyOJIMYHBIX MECTAX:

! (b) uacrHoit mepenucke;

(1) ycTHBIM cOOOIIEHHSIM, B TOM YHCIIE TelNe(OHHBIM Pa3roBOpaM;

(]) BeIyCKaM HOBOCTEH M MHBIM MaTepuaiaM, UMEIOIUM OTHOIIICHHE K CBS3SM C
00I1IECTBEHHOCTBIO,

(b) coneprkaHKIO KHUT U PeIaKIIMOHHBIX MaTePHAJIOB,;

(1) urpam, CBsI3aHHBIM C COPECBHOBAHUSIMHU, B TOM YHCJIC K KPOCCBOPIAM;

(T) «IeTaroImUM» IIakaTaM, MPUKPEIUICHHBIM K camosietam, aupuxadism (ITypo8lus);

(m) ymakoBkam, 00epTKaM, HaKIIeHKaM | sIpJIbIKaM, €CJIM TOJIbKO Ha HUX HET CChUIOK Ha KaMITAHHUFO
10 IPOJIBMYKEHUIO TOBAPOB MJIM KAKOTO-TO WHOT'O SIBHO BBIPAXKEHHOT'O PEKJIAMHOTO OOBSIBIICHUS,
(0) akcrioHatam (pot!) BBICTABOK-IIPO/IAXK, 32 UCKITIOUEHHEM BXOISIIMX B KOMIICTEHIIUIO Y CTaBa Mo
nposwkennio npoaax (8ale$ Proroton Cone) u Curapernoro ycrasa (C18arelle Coge).

35. CopepxaHue BCASP

Csog mpaBmst BCA3P ouenb o0mmpeH u 0XBaThIBAET MHOTHE 00JIACTH, HE pacCMaTPUBACMBbIC
3akoHOAATeNbCTBOM. OH KacaeTcst HeJJoOOpPOCOBECTHON PEKIIaMbl, CPAaBHUBAIOIECH» PEKIIaMBl,
JIO)KHOTO MCTOJIH30BAHMS CII0BA «OECIUIATHBIN», KOT/Ia pedb UAET O MPOJake 1Mo ce0ecTONMOCTH, U
HE COOTBETCTBYIOIIUX JIEHCTBUTEILHOCTH peKoMeHanusaX. OH Takke KacaeTcsi HEempUeMIIeMOn
NeSITebHOCTH, CBA3aHHON C PEKJIaMOM U 3asiBIICHMSIMU OTHOCUTENIBHO 37[paBooXpaHeHus. B
ocobennoctu BCASP nmeer nemno ¢ Takoil pexsiamoil IpoyKIUU U YCIYT, OTHOCUTEJIBHO KOTOPBIX
MOT'yT OBITh C/I€TIaHbl HE COOTBETCTBYIOIIUE JIEHCTBUTEIILHOCTH 3asiBlIeHUs. Peupb uier, Hanpumep, o
peKIIaMe IpOAYKTOB JJIsl TOXYICHHsI, 00 0OBSBICHUX, KaCAIOIINXCS A€TEH, KpeauTax u
MHBECTUIMX, O peKJIaMe TOBAPOB, 3aKa3bIBAEMBIX T10 MOUTE, a TAKKE O PEKJIaMe CUTapeT, CIIUPTHBIX
HAIMUTKOB U BUTAMUHOB.

36. XKanobb1 oT 06LecTBEHHOCTH

B CMMU nomematorcst 00bsIBIECHNUS, TPUTIIALIAOIINE MPUCHLIATh 00pa3Ibl peKIaMbl, KOTOPBIE C UX
TOYKH 3peHusi HapymiaoT npasuia (puc. 18.4). Ciyx0a pekinamubix ctanaaptos (A3A), B BeneHUN
KOTOpON HaXOAUTCS MPUMEHEHHUE 3TUX MPaBUII, paccielyeT Cly4and NOATBEPAUBLINXCS Kalo0
(HeKkoTOopbie — (PPUBOJIBHBIE HE OXBATHI-

paaro, KOTOpbIe He MOIAA0T Mo opucaukiuio [Ipasmi). ExxemecsuHo myOnukyercs u
OecruiaTHO pacnpocTpansiercs otoietrenb A34 MoneMy Kepoe! k yciyram Bcex 3auHTEPECOBaHHBIX

auil (B TOM YHCTIE U TIPECCHI).

AmHorA

2 Torrm8§lon Place borXKur \YCII 7H\Y 0171 5805555 bap://**".a.4a.ore.uK A8A
TekcT 06bABNEHUSA:

U3bsimo. Ecnu o6bsiennieHue eeodum e 3abnyxoeHue, Mbl PIOOM,
4mobbl YHUYMOXumb e20. Cnyx6a peknaMHbIX CTaHAApTOB

[Mpormtupyem penakiuonnslii Matepuan u3 484 Case Kepoll 177 (suBapb 1990 r.), 03ariaBieHHbIH
A 8Hacle besc Ozeen («MeHee 3eI€HBII OTTEHOK»), B KOTOPOM 00CYKIaeTCs IKCILTyaTalus

peKJIaMOJIaTENsIMU «3€JICHOI» MpoOJIeMaTHKH.

npOLUJ'lO LeCTb MecdLleB C Tex Nop, Kak YHpaBneHme B nocneaHumn pa3 KOMMEHTUpPOBaro «3eNeHy» peknamy. C Tex nop
Npon30oLLIIO MHOroe. CocTosiHne 0pr>|<arou.le|7| cpenbl No-npexHemMy OCTPO BONMHYyeT n0Tpe6v|Tene|7|, n OHU, B Mepy cBOero
pasymMmeHusa, narTt 06 3TOM 3HaTb TEM, YMO NOKynaroT. B Takux YCNoBUAX He yaUBUTENIbHO, YTO MHOIrMe peknamMmbl cTapaTteribHO 3e-
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nexetoT. OBHagexuBaeT, 0QHAKO, YTO peknaMmoaaTeny, KaxeTcs, CTany TwarenbHee 3a60TUTLCA O TOM, YTODbI UX «3eMeHbie»
NpeTeH3nn He BBOAWMM B 3abnyxaeHne n He npuslloka Mbl NO-NpeXHEMY NoMy4YyaeM anoobl OT NYONuKU O peknamMe, npe-
TEHAYIOLLEN Ha OXpPaHy OKpYXatoLLel cpebl; BCE PacTET YNCNO «3EMEHbIX» 3asBMEHWI OT NPeanpusTUiA, AenaembliX yXe He
CTONbKO B aBCONIOTHOW, CKONbKO B CPaBHUTENbHON MaHepe. «3eneHoe» yCTynuno Mecto «boree 3eneHoMy YeMm...», a «bonee
©6e3onacHoe Ans oKpyXatoLLen cpefpbl, YEM...» BbITECHUIO CTOMb YCUMEHHO KPUTMKOBABLLMIACS LUTaMn «besonacHoe Ans
OKpyXaroLen cpeabl» (KOTOPbIV eLle HECKOMbKO MECALLEB Ha3ag Cry>Xur 3arorioBKOM A1 MHOXeCTBa BBOAsILLEN B 3abnyxaeHne
«3EMEHON» peknambl).

Tenepb NPOMBILLNEHHOCTb NpeanaraeT U3genusl, KoTopble, HECOMHEHHO MEHEee BPEAHbI NS OKpYXKatoLLeln cpeabl, YeM Te, KOTopble
6bInKn focTynHbI Npexae. M npu ycnosum, 4To BCe NoAoGHbIE 3asiBrieHnst ByayT TOUHbI U SICHO BbIPaXeHbl, Mbl HE BO3paXaeMm
NpOTUB NCNOMNb30BaHNS B peknaMe TeMbl OXpaHbl OKpy»atoLel cpefbl. Ham Bcem BEAOMO, YTO aBTOMOGUIM OTPaBMSOT BO3A4YX,
HO aBTOMOOMNK, paboTarLme Ha Tonnmnee 6e3 cBMHLa, OyayT OTpaBnsATb ero MeHbLle. IMEHHO o 3TON NpUYNHE Mbl U HE
npoTecToBanv NpoT1B peknamel Tonnvea 6e3 cBuHLA, Ha KOTOPOW Gbln M306paXkeH CenbCKuii rnelidax HO Korecax, peknammnpyemblii
npoaykT 6bln HEOCNOPUMO «3erneHee, YeM 0bblYHOe ToNnMBO. Mbl HE UTHOpPUPOBanK Xanobbl NyGnukK, YTo 3arpsi3HeHNe oT
aBTOMOBUNEN MOXET NOBPEAUTL CEMbCKOMY NaHAWwadTy, HO «NOChIN» peknamMbl Gbin siceH: MaluuHa, paboTatollas Ha Tonnmee 6e3
CBWHLL@, HAHECET OKpYXKatoLel cpefe MeHbLUMiA yuiep6, yem paboTatolasi Ha NPOCTOM TOMIMBE.

Korpa peknamopatensim ykasbiBaeTcsl Ha O4E€BUAHbIE HETOYHOCTM, MEPbI MO UX UCTPaBeHNo 06bIKHOBEHHO CreayloT O4eHb
6bicTpo. OAMH NpoM3BoAMTENb TONNMBA 3asBuUn Bbino, YTo ero 6eH3nH 6e3 CBMHLA «None3eH ANs oOKpyXatoLen cpeabl». Mbl
Counu, 4TO 3TO CNNLLKOM abcontoTHoe 3asBneHne: 6eH3nH 6e3 CBMHLaA, pasymeeTcs:, nyylle AN Npupoabl, HO YTBEpPXAaTb, YTO OH
noneseH, — 3TO yxe npeyeenuyeHue. 3a HECKOMbKO AHEN peknamoaaTternb cornacurcs caenartb HeobxoanMble N3MEHEHUS.
PeknamHasi nucToBka HOBOrO MbINbHOrO NOPOLLKa 3asBNsina, YTo AaHHbI ToBap «3eneHee»; B NoAaHHbIX xanobax yTBepxaanocs,
yTo Moboe MotoLLee CPeACTBO XOTb HEMHOTO, fia BPeAUT OKpYXaloLleln cpeae, U Ha 3TOM OCHOBaHWW Aenanucb BO3paxeHust
npoTuB aToi peknambl. OgHako B 06bsiBNeHUn Beapb He ObiNo ckazaHo, YTO AaHHbI NOPOLLOK — «3ef1eHbI», MULLb YTO OH —
«3erieHee», 1 Mbl CO4NM 3TO GnaropasymHbIM.

Mbl He couyBCTBYEM NMPETEH3NAM MHBIX peknamoaTernei Ha TOo, YTO UX NPOAYKLUMSA COBCEM He BpeauT OKpyxatoLlen cpeae. Ecrm
peknamogarenu genatT nofobHoro poga abcontoTHble 3asBMNEHNS, OHU AOMKHbI ObITb FOTOBLI MPEAOCTaBUTL Ham NoapobHelLLne
peanbHble hakTbl AN AoKasaTenbCcTBa

3Toro.

HeobxoanMmo oTMeTUTL, YTO Mbl MOMY4MIM HECKOSBKO Xanob HacyeT He4aBHO BbilUEALLER CEepUN «3eMeHbIX» PeKnaMHbIX
00BbSABMNEHUN, MOMELLEHHBIX MHOYCTPUEN SSAEPHON 3HEPTreTUKN. Kak Mbl yxke He pa3 roBopunu, nogobHast peknama siBHO BblABUTraeT
Ha NepBbI NNaH apryMeHTbl, Kacallmecs NpeaMeTa, 0 KOTOPOM B 06LLeCcTBe eLle BeaeTcs nonemuka, u A3A 3anytaeTcs B
YCIOBWSIX, €CIM BBSXKETCS B naebatbl 0 LieH3ype No AaHHbIM BOMpocam. ' °A BO3MOXHO, HEMarno pasovapyeT rpynny AaBneHust B
3aLUMTY OKpY>KatoL® cpenbl, HO TAKOBa MO3ULUSI, KOTOPYIO HaM MPULLIOCH MPUHSATE (M 3TO Tak* No3nLUsl, KOTOPYIO Mbl MPUHUMAEM MO
OTHOLLEHUIO K pEeKnamMe Ha Ty Xe T My).

eTcs «3eneHon» peknamoi. lNoka Hawel Luenbto Obino npekpaTnTe He0B0CHOBaAHHOE UCMOMb30BaHME NO3YHroB 0 «6e3onacHoCTU
O OKpY>XKatoLLen cpeapl», HaM Hevero Oblfo MoCTaBUTb B YpeK BONbLUMHCTBY NPOBEPSABLUNXCS HaMK peknamogatenein. MNpu
TaKoM CITOXXHOM NMPeAMETE U TakoM pasHoobpasnn 3asBneHUn 6oNbLIMHCTBO peknamMHbiX 00bABNEHUIN HEOOXOAMMO OLeHNBaTb
MHANBMAYanbHO. NpeTeH3nn Ha «6e3onacHOCTb» MoryT ObITb NPUEMEMbI B pekname ObiCTpopasnararLencs KNnenkom nexTobl, Ho
VX HUKaK He B OTHOLLEHWUW MPOAYKLMW, B KOTOPON NO-NPEXHEMY COAEPXKUTCH MHOXECTBO NOTEHUMANbHO ONacHbIX Ans Npyupoapl
BELLECTB, U yAaneHus Kakon-To OfHOM SSA0BUTOM CYOCTaHLUM eLle HeJoCTaTO4YHO Ans abCOonMOTHOMO «3EMeHOoro» 3asiBNeHus.
Bckope nocrne Hallero nepBoro Bbixofa Ha apeHy «oKpyxatoLel cpeabl» Koprnopauus 6putaHckmx peknamopatenein (15BA)
Havana QuCKyccuio 0 «3ereHbiX» NMPeTeH3NsIX B peknamMe; oHa pasaenuna Hawy 03abo4eHHOCTb TEeM, UTO HEKOTOPbIM
peknamopaTtensm NpucyLl SBHbIA HeA0CTaTOK CAEePXXaHHOCTU B MOTOHE 3a «3eneHbiM» notpebutenem. K HacTosilLemy BpemMeHu
15BA onybnvkoBana 6ykneT-pyKoBOACTBO Afs1 CBOMX YIIEHOB HAcYET 3asiBMEHWI, KacaloLLMXCs OKpyXatoLeln cpeabl, U 3T0
oKaxeTcs cylecTBeHHoW nogaepxkon ycunusam A3A nomoratb GusHecy B aTol GbicTpopa3ssBuBatoLLeica obnacTu.

PocT konnuecTBa obpallieHuin Co CTOPOHBI peknamoaaTeneli 3a NOMOLLbI B OTHOLLEHUW COAEPXKaHUSt UX «3eMeHoN» peknamMbl
obHafexvBaeT 1 4EMOHCTPUPYET NPUHATYIO MHOTUMU U3 HUX OTBETCTBEHHYIO NO3ULMI0. HECKONbKO KPYMNHbIX peknamopatenemn
cAenanu CyllecTBEHHbIe U3MEHEHNS B MpeAnaraBLUencs K NPOn3BOACTBY pekname, Koraa BbIICHUMOCh, YTO MOTYT BO3HUKHYTb
npobnemsl ¢ Mpasunamu. MoxHo, Npaeaa, BO3pasnTb, YTO MpK CYLLECTBYIOLLEN CMTOXHOCTN BO3MOXHbIX BO3AENCTBUIN Ha NPUPOAY
1 pacTyLLeM ypoBHe NyBMMYHOCTU M rMacHOCTU faXe CaMblii OCTOPOXHBIN peknamoaatent 6bICTPO MOXET oKa3aTbCH Mo Ty
CTOPOHY TOHKOW rpaHu NpMemneMocTy.

Ho peknamogatenu fomkHbl He TOMNbKO NPeACTaBnsATb UCTUHHBIE haKTbl, OHWN AOMKHbI 0becnevmBaTb ACHOE U3MOXEHNE 3TUX
dakToB. Cpean HeKOTOPbIX peknamoaaTeneit 40 CMX Nop CyLEeCTBYET TEHAEHL S MackupoBaTb CBOW 3asBIIEHNS O TOM, YTO UX
npoaykumsa bnarofgetenbHa Ansa oKpyxaroLen cpeabl, 3KCTpaBaraHTHbIMW CITIOBECHBIMY YXULLPEHUSMU. XOTS 3TO U MOXET O4YeHb
YCUNWUTb BO3AENCTBUE pekramMbl, BEPOATHEE BCEro 3TO MULLb 3anyTaeT noTpedbuTens, npMBeaeT K HEMOHUMAaHWIOo 1,
crnefoBaTenbHO, K BBEAEHUIO ero B 3abnyxaeHve. PacliaTeiBate JoBepue NoTpebutenei k pekname v nopoxaars LMHU3M — 3TO
He NyTb BNepea.

B ponroBpeMeHHOM nepcrnekTMBe peknama MoXeT ObiTb YCNELLHON TONbKO B TOM CIlyvae, ecrnv e MOXHO LOBEPsATb U ee
MCTUHHOCTb MOXET ObITb NMpoBepeHa. «3eneHas» pekrnaMma He ABMsSeTCs UCKITIOYEHMEM U3 3TOro NpaBuna, ¥ peknamogartenu no
OonblUen YacTu, KaXeTcsl, Ha4MHaT NOHUMaTb, YTO OHW OKa3blBalOT camu cebe (M CBoMM NoTpedbuTensam) MeaBexbio yenyry, He
Gyay4m CTOIMb e CKPYNYSIe3HbIMU U TOYHBIMU B CBOMX «3€JIeHbIX» 3asBeHUAX, CKOMb OHW Gbinn Bbl B N0GbLIX Apyrux. MameHeHus,
6eccnopHo, nayT B BEPHOM HanpasrneHnu, U Mbl HamepeHbl N03aboTUTLCSA O TOM, YTOObI Tak ObINo 1 ganbLue.

37. Tunn4Hble peweHna ASA

Ha nepBblii B3r7s1/1 KaXKeTcs, 4TO B OCHOBHOM HapymatoT [IpaBuna BCA8P menkue pexnamonarenu
Y Ha HUX HAIMPABJISIOT KaI00bI B A3A, 4TO UMEHHO OHH HE 3HAIOT O CYIECTBOBAHUHT
T00poBoIEHOTO KOHTPOJIs.Ho A8A exeMecsdHO U31aeT OTYET O Kalobax Ha U3BECTHBIX
pexiiamozaTenel, MoJydYeHHbIX U moaaep:kaHHbIX Ciryx00i, eci He TOJIHOCTBIO, TO B OCHOBHOM.
Hanpumep, B 23-m Otuere ASA nozanepxansl xkanoosl mpotus ¢pupm Alr Canaéa, An§llan
\Ymicl10\Y8, Barclay8 Banlc, Ciiroen, Co-operaiiye Kelall 8erylces, baiitamu, PoJle, Hanm§ay
Councl, Ho3piia! 8ayr88 Aszoaallom, 1ln§bar Traye!, Mernallomna! B181111er8 amiit Yuilmner8,
lersey Toumt, Kuot Traye!, bongon Bocblamiiz Beyeloprenl: Corporallomn, Kalronal Ma§arrte
Corpaity, Prlyale Pallenl:8 Plan, 8aab, Texa8 Horecare u XVIllsreaé 1nn8, u 3To ToiabK0
HEKOTOpBIE.
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[IpenmectBytommii emy 22-it OTueT 0OHapYyKUJ HE MEHEE IIECTH BUHOBHBIX, CPEIU KOTOPBIX
okazanuch uzgarenan Express Ke spapers, Mancbe81:er Eyerm8 Ne\y3, Muror Croup Ke\Y8paper8,
Ne\V8 Oroup Ke\Y8paper8, Ne>VY8paper PubM3bIné u 3colllsb Bally Kecorii. bpuranckas npecca
CJIaBUTCS HE TOIBKO CBOMMHM 0€3’KaJIOCTHBIMU PEIAKIIMOHHBIMU CTaThsIMHU U HEJETalbHbIMU
JIOTEPESIMH, SBISIOUIMMUCS O4E€BUIHBIM TITyMJICHHUEM HaJl 3aKOHOM, MaJlo 3TOr0, OHa UTHOPUPYET
[TpaBuna BCASP. Crousno o0beAMHEHHSIM U3aTeIbCKOro Ou3Heca cTaTh wieHamu Komurera o
pexnamuoi nesitensHocTd (CAP), uto npeamnonaraet AesTeIbHOCTh B COOTBETCTBHH C YCTABOM, KaK
«JIECHUKHU» CaMU TIPEBPATUIINCH B OPaKOHBEPOB.

[Iecth ciyuaeB, npuBeacHHBIX B oTueTe A8A, 3actaBuiu Topuna [yrnaca (Tonm Bor81a8)
MOCBSITHTB T1eTyt0 Tionocy MaHcetin% 1Veelc crarbe, o3arnasinennoit } YHal JKe papees iion 'l 3ay
(«O gem razetsl He roBOpAT»). Havan cBoto crareto Topun Jlyriac co cieayroriero 3ameuanus: «I3
BCEX JIFOJICH, KOTOPBIM CIIeZIOBaJIO ObI 3HATH MpaBuiia CyKObl peKJIaMHBIX cTaHAapToOB (A8A),
COTPYIHUKOB Ira3eT Bbl Obl, HABEPHOE, HA3BAJIU CAMbIMU IIEPBBIMU. Belb IMEHHO AeHbraMu UxX
KOMIIaHW — B MIPEIeIax OJJHOTO MPOIIEHTA C I0X0Aa OT PEKIaMbl — OIUTAYMUBAETCSI OCHOBHAS YacTh
nepcoHana A8A, ee IMyIIECTBO U KOHTPOJIUPYIOLIAsl 1EATEIBHOCTY.

XyImuM U3 HapyIIuTeNne oka3anach, Kak u 00b14H0, O&®P Expeeszs, KOTOpas M03BoJMIA cede
HamaJIKi Ha IPOKypopa 3a TO, UTO TOT BO30OYy M cyeOHOe TIpeciieIoBaHUe MPOTUB OPTaHU30BAHHOM
9TOI ra3eToii torepen «Oxeperbe repiorniHu BHHIB0OPCKOW», B YTBEPKI ~

kanoOswl, moaaepxkanubie ASA. B mapte 1993 1. B A8A anoba Obuta rmojaHa Hi OOJbIIe HA
MeHbIIe Kak Yrpasinenuem yectHoit Toprosiu (OPT) Ha ocuoBanuu Yinoxenus 1988 r. o BBomsieit
B 3a0iyxieHue pexiname. B aTom ciydae xanoba kacanach JTUBLIETOCS HIECTh HEJEIb
copeBHOBaHUs B 3uniiay u Bany Expees3. SIkoObl BO3MOXKHO OBIJIO BEIMTPATh ABTOMOOWIIb, €CTH ObI
COBITAJIM HOMEPa Ha UTPOBOW KapPTOUKE YATATENS C KBHIMTPABIIMMH HOMEPHBIMU 3HAKAMUY», HO
IIpaB/ia COCTOsIa B TOM, YTO OBLJIO BBIIYIIEHO 3HAYUTEIBHOE YHUCIIO TAKUX KAPTOUYEK C 3aBEAOMO
NPOUTPHIIIHBIMU HOMepaMu ! DTO CBOAMIIO K HYIIIO 3asBIICHHE Ta3eT, yTo «KaxkIplil IeHb Y Bac €CTh
IIaHC BBIMTPATHY», TAK KaK 3TOT, C IO3BOJIEHUE CKa3aTh, MIAHC ObUT IpeHeOpexnmo Mail. Pemenue
A8A 0ObIIO CEAYIOMINM.

PelweHnue: XXanoba nogaepxaHa.

PeknamogaTenu npusHanu, 4To JaHHOe peknamMHoe Meponpustne Gblfio «HEeYEeCTHbIM» MPOEKTOM, Koraa npu TOM, YTO
BOSbLUMHCTBO UrPOBLIX KAPTOYEK ObINM 3aBe4O0MO NPOUrPbILLHLIMU, YTBEPXKAANOCH, YTO Y BCEX YH4ACTHMKOB NOTEHLMArNbHO paBHbIe
LaHChl MOMYYUTb BbIUFPbLILLHYO KapTodky. He roBopsi yxke 06 aTom, Cnyxba cuntaeT, 4To B Nogo6bHOM NpoekTe, Korga B Urpy no-
CTOSIHHO BBOASITCS HOBblE KAPTOYKM, Y4acTHMUKaM Urpbl HEMb3si BHyLIATh y6exaeHne, YTo Kaxabli AeHb AaeT UM paBHbIN LWaHC Ha
BbIAIPbILL NPK3a NO CPaBHEHMWIO ¢ Apyrumun yyacTHukamu. ASA notpeboBana oT peknamogarenen nsderatb co3gaHus nogobHoro
BrevyaTneHns 1 B AanbHenwemM obecneynTb Takoe NonoXeHne, YToObl Ha KapToykax NoA0GHbIX PEKaMHbIX UrP ICHO U TOYHO Gbina
nponucaHa peanbHas cxema urpsbl.

Emre nBe »ano0bI Kacalmch peKJIaMHBIX TPEUTOKEHUH, OMTyOITMKOBAHHBIX Ha MEPBOIi 1MoJioce, B
KOTOPBIX HE OBLIO YETKO yKa3aHO, YTO OHU 0053aTENbHO MPEANONaraoT JajJbHeHIIne OKYITKH
razetsl. Tak, MancHeMee Euemuy Hem nBaxxapl myOinuKoBaja Ha IEPBOM MOJI0CE MPEIOKEHUE
¢dbupmoit McBomalll'z TanonoB Ha 06es ctouMocThio B 99 mieHcoB B Kade pupmbl, HO B 000MX
CIIydasx HaCTOSIIMKA TaJIOH MyOJUKOBAJICSA TOJBKO Ha CIEAYIONINHA E€Hb, YTO BBIHYK/1AJI0, TAKIM
0o0pa3oM, NOKymnaTh o4epeHoN dKk3eMIULsIp. OObsBIECHNE HAa IEPBON CTPAHUIIE UMETIO CIICTYIOLIUI
Bu: «bur-Mak. Ocoboe npemnoxenue. Tanon! [TonpoOHOCTH Ha mostoce 12». HeB3upas Ha CCHUIKH
Ha TO, 4TO 3TO TUNorpadckas ommubka (s1/c!), pemenrnem A8A sxanoba Obuia MOIACPKAHA B

CJICAYIOINX BBIPAKCHUAX. PemeHHe: )Kan06a noaacpikaHa.

B ny6nuKkaLmsix, KOTOPbIMU PeKaMogaTeny oCyLLEeCTBISNM B3aUMHYI0 CTUMYSILMIO cObiTa, \ ™ P2 OTCYTCTBYUE B
ony6nMKOBAHHOM PEKIAaMHOM MPEAIOKEHUN YKa3aHWi Ha TO, YTO BHYTPU raseTbl COAepXaTcs NLb NoapOBHOCTM NPeanoXeHus,
SIBASIOCh crneacTeuem Tunorpadckon ownbkn. Mocne atoro McOonaH'3 Havyan nevyaTtaTb Takne TanoHbl Kaxabln

b/ uTo

3aKOoH U 3TVKa B peknaMHOM gerne

Beyep, YTobbl n3bexatb HegopasymeHuin. A3A couna, YTo npw nyGrvkaumm crnegosano no3aboTuTscs o ToM, 4Tobbl noGoe
yCrioBWeE, KOTOPOE MOrTO Bbl , . MOBAMATL Ha pelleHne noTpebuTens o6 yyacTum B 4aHHOM MepPOonpPUATIM BbINO YETKO U3MOKEHO, U
notpeGosana, YTobbl U3gaTeny NPosiBnsANy Bnpens Gonblie OCTOPOXHOCTY BO BPEMS TAKOro pOAa MepOonpusiTUiA MO NOBbILLEHMIO
cnpoca.

Cxopnast )anoba Ob1a HarpasiieHa npotuB Oally Mezzoe (110 TOBOIY KOTOpOid B A3A TIpexe yxe
JIBaYK/IBI TIPUXOJIAIIH JKato0sl, moiepxkanublie Ciyx00it). XKanoba kacaiachk TaKOro 00bsBICHUS Ha
nepBoii mosnoce: «becrnarno! 3anucu 3on-xuta — Kaxkaomy untareno». Ho, OTKpeIB rasery,
YHUTATENb BBISICHSI, YTO HEOOXOMMO cOOpath (BbIpe3aTh) ABa 3HaUKa (TajIOHA), YTOOBI MTOTYIUTh

nmpaBo Ha npu3. Pemenne A8A ObIIO CIIETYIOIINM.
Pewwenne: )Kanoba nogaepxaHa.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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Peknamopatenu 3asBunu, YTo NOMHOCTbIO YCMOBUSA MPEANoXeHusl Bbiny YETKO pasbsCHEHbl HA BHYTPEHHUX CTPaHULax raseThl.
A3A couna, 4To pa3bsCHeHuWs1, AenatoLme HeobxoanMbIMIN AarnbHenLwmne NoKynku, CneaoBano NPUBECTU Ha NEPBON CTpaHuLe
06NoXKN, 1 OTMETUNA, YTO B MPOLLUIIOM CXOAHbIE Xanobbl Ha peknamogaTenen yxxe criydanvcb 1 6binu nogaepxaHbl Cryx6oi.
A3A Bbipasuna 6ecnokorcTBoO NpeHebpexeHnem peknaMmogaTternen no OTHOLWEHNIo K YcTaBy 1 notpebosarna, 4tobbl B anbHeENLeM
npeanoXeHns Aenanucb B COOTBETCTBUM C ero (YcTasa) TpeboBaHMaMN.

W3z narensckas rpynmna JlI/ento Ceoup Nempapees, wanaromas Sun u NLINe8 ol 1He [["o2lll, nonyuunna
Ha ATOT pa3 YETBEPTYIO 3a roj1 kanoly, noaaepxannyo A3A. Bo3pakenus BrI3BaIM 1B
00BSIBIICHHS CAaMOpPEKJIaMbl, ToMelneHHbie B [[Im ol 2He Nooz2lll n o3arnasiieHHbie: «[Iponasinne
mroaun» (MBaTae peesons). B Hux 3asBisinoch: «O0bsBiIeHHs B pa3aenax «HeBocTpeOoBaHHbIE
nenbru» u «IIponasiue moau» B JIJIetuny of Jle [{helll untatot 6osee 12,6 MiIH yemoBek
(MCTOYHUK — JaHHBIC KK8? 3a urons 1992 r.). B omHOM 13 00BSABICHUH 3TOT TEKCT OBLI €II1e
MPOJIOJIKEH CIIOBAMHU . «TOJIOBHHA Becero Hacenenus Coennuennoro Koponescrea». B ool u3
Xayt00 OBIIIO IMOCTABIICHO MO/ COMHEHHE TIEPBOE 3asBJICHIE HA TOM OCHOBaHHH, 4TO IH(pa Beel
YUTATEIHCKON ayJTUTOPHH B II€JIOM HE MPUIIO-)KUMa K KOJIOHKaM 0cOoObIX 00bsiBICHMIA. Bo BTOpOH
BBIPaKaJIOCh COMHEHHE B TOM, 4TO 12,6 MITH — 3TO MOJIOBHHA BCeTo HacesneHuss CoeTMHEHHOTO

Koponesctpa. Pemenne A8A Obl10 crieayromum.

PeweHne: XKanobbl nogaepxaHsbl.

Peknamopartenu npusHanu, 4To 3TM peknamHble oObABMNEHUs He crefoBano NoMeLLaThb, U COrfIacunnch ¢ TeM, Y4To obe Bepcum
BBOAMMM B 3abnyxaeHue. [lanee oHu npuaHanu, YTo ccbifika Ha HaceneHne CoeanHeHHoro Koponesctea bbina owmbkon. ASA
03abo4veHa MMeBLLEe MECTO HETOYHOCTbLIO U TeM, YTO AaHHble MK3 ncnonb3oBanuck Ans Toro, 4Tobbl co3aaTb BrevatneHune, 4To
KOMNOHKY 00bsABneHni yutatT 12,6 mnH vyenosek. A3BA npuHsina yBepeHus peknamoparenei B TOM, 4TO NoAobHbIe NpueMsl BNpeab
OynyT usberatbcsi n noaxon 6yaet bonee TwaTenbHbIA.

Kak 310 HU cTpaHHO, 00BEKTOM TSATOM kano0bl okazaincs InuepenAdelll, npearaBimnii YUTaTEIAM
cucremy ¢unbTpoBanus Bojibl Plller Presb, o koropoii Ob110 3asBieH0, uTo «Plller Presb Takxe
CHI)KAeT B BOJIOTIPOBOJHON BOJI€ KOHIICHTPALMIO XJIOPA U TSHKEIIBIX METAJIOB, CIYKAIIMX MPUIMHON
nosiByieHus ocazaka. [Ipu ToM OH He yMEHbILIAET CoiepKaHUe B BOJIE MOJIE3HBIX MUKPOIJIEMEHTOB, a
Takke coxpanseT 3¢ dext nocneacTsus GropupoBanus BoAb». [lonaTens xanoObl MpUBOANIT J1BA
OCHOBaHUS JJ1s1 BO3PAKCHUH.

(1) Xuop ¥ TsKeETbIe METAIUTBI HE MPHUBOISAT K MOSIBICHHIO OCaJKa B BOJOMPOBOIHOM BOJIE, U OCAI0K
B cucteme BojocHaOxeHus B CoenquHeHHOM KoponeBcTBe BOOOIIIe BCTpeyaeTcs PeKo.

(2) B 00BbsiBICHHH HETIIACHO TOAPa3yMEBAIOCh, YTO B BOJAOMPOBOIHOM BOJIE TSXKEIIbIE METAILIBI
COJIEPIKaTCs B KOJIMYECTBE, JIOCTATOYHOM ISl TOTO, YTOOBI MTOCITYKUTh IPUYUHON BO3SHUKHOBCHHS
CEPBE3HBIX MPOOIIEM CO 3TOPOBBEM, X0Ts Boja B CoemHeHHOM KoponeBcTBe B OCHOBHOM OTBEYAET
AMUAEMHOIOTHICCKIM U YKOJIOTUYECKUM TPEOOBAHUSIM.

B nannOM ciyuae pemenne ASA ObIIO CIEIYIOIINAM.

Peluenve: XXanoba nogaepxaxa.

1. Peknamopgatenu npu3Hanu, YTo 0cafiok B BOAOMNPOBOAHON BOZE YacTO NOPOXKAAETCS OpPraHN4YeCKUMU NMpUYMHaMK, a He XJII0poM 1
TSKENbIMW MeTannamMu, kak To yTBEpPXAanoch B pekrnamHoM o6bsiBneHmn. ASA oTMeyaeT, YTo peknamogaTeny cornacunmch
BHECTV M3MEHEeHUs1 B nocneaytolne nyGrnmkaumm JaHHOW pekrnambl.

2. PeknamopaTenu He COrnacuimcb ¢ TeM, YTO YNOMUHaHUE O TSXKEemNbIX MeTannax HernacHo BHyLLIAET MbICTb, YTO 3TU 3MEMEHTI
COCTaBMSAOT ONAacHOCTb Ans 300poBbsi. ASA couna, YTo BKMOYEHUE B TEKCT PEKIaMbl YNIOMUHAHUSA O TSXKENbIX MeTannax HernacHo
BHYLLAET MbICIlb, YTO B BOAOMNPOBOAHON BOAE OHW COOEPXKATCS B KOHLLEHTpaLuW, NpeAcTaBnsioLLe onacHOCTb ANs 340pOBbSs, U
aTo npegocyanTensHo. Cnyx6a noTpeboBana oT peknamogarenen yoparb 3To 3asiBneHue.

Haxownen, eme ojHa »kano6a Kacajlach HEOCTATOUHOIO 3a11aca TOBAPOB JUIs HOKPBITUS
MPEAJIOKEHHUS], CAETAaHHOTO B peJaKUMOHHOM ctatbe ScolllsH Bany Kecoeii. JlemapTaMeHT TOPTOBBIX
CTaH/JapTOB Iepeal xkaao0y Ha peKIIaMHOE MPeII0KEeHNE, 03araaBiIeH-

Hoc ""He nano nmoru6ate, noacrpmas tpaBy» (Oon*1 &el Alllsl7 clll,ll {He #/rm), B koTopom
3asIBIISUIOCK, UTO «... cerogns Oally KecoeJI v, YMHaeT KaMIIaHUIO, KOTOPask IOMOXKET HALIMM YATATEISM
U ; CEMbSIM TOJIYYUTH 3aALIUTY OT MOPa’KEHUS IICKTPUUECTBOM...->. H. Ob JIO YIOMSIHYTO O HEAaBHEM
ciryyae rubenu ot 3ieKkTpoyaapa B r”* Tee mpemiaraics KylmoH, rapaHTUPOBABIIMH MPEABIBUTENIO
CcKHIIK” 5 QyHTOB CTEPIIMHIOB NPH MOKYIKE YCTPOHCTBA, MPEAYNPEXIEH IEr0 KOPOTKOE 3aMbIKaHHE.
[lomaTens xano0sI MeITaJICS MPHUOO” CTH ATOT MPUOOP, MCIIONB3YS KYIIOH, OAHAKO 0Ka3ajoCh, 4 TT
ckiane ux Her. Ilocne yero oH yCOMHUMIICS B TOM, €CTh JIM y U™ CTaBIIM KOB JJOCTaTOYHBIE 3a11achl TOBapa
Ui o0ecriedeHusl JTaHHO MIPEIIOKEHNU,

OTOT ciaydail MOXKET CUMTATHCS YyTh JIM HE XPECTOMATUIHBIM SBIISIETCS IPUMEPOM MHOXKECTBA HEyJjau BO
BpEMS IPOBEJICHUU M POIPUSMII 10 IPOABUKEHHUIO TOBAPOB, KOTr1a MEHEIKEP, OTBETE BEHHBIN 3a
JAHHYI0 MapKy TOBapa, He 03a00THIICS BOBPEMsI TEM, M CKOJIBKO OOJIBIITUM M BHE3AITHBIM MOXKET BAPYT
OKazaThes cune 37ech pedb UIET CKopee 0 AYPHOM MEHEKMEHTE, YeM O Heo0poe BECTHOM
CTUMYJIUPOBAaHUU cObITa. ASA couna, 4To B IaHHOM CIIyd MMea MECTO HelopaboTKa, U BeIHECHIa

CIEAYIONIEE PELICHUE
Pelwwenune: XXanoba nogaepxaHa.
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JIuua, oTBETCTBEHHbIE 32 NPOBEAEHWNE AAaHHON aKLmK, 3asBUK, YTo \ NiMune ToBapa Ha cknage He Morno BbiTb rapaHTMPOBaHO
HemMeANeHHo, Kak npeanoxenue GbIno caenaHo odeHb BbICTPO, Kak peakL st Ha UMEBU.

MECTO HecuacTHbIN crny4aid. MNepcoHany 6binu faHbl UHCTPYKLMK MO CU: ;<-: BHYTPEHHEW KOMMNbIOTEPHOW CBA3M, YTO, ECNK 3anackl ToBape
KOHuM'-.--.. CrieflyeT NOCTaBUTb Ha MPEAbSBIEHHOM KyNOHE LUITaMM, YToBbl MOTPAH*" MOF UCTIONL30BaTh ero,, KOraa Ha cknaj NpuaeT HoBas
napTvis Toeapo Hall nuua, OTBETCTBEHHbIE 3a NPOBEAEHME 3TON aKLMW., HE CMOINU <W.,*e AeTanu CBOWX yKa3aHui OO0 CBedeHus
nybnukn, XxoTs ObINI0O OTMEYOHO 3Ta UHGOPMaLMs NosiBUNach B ra3etax Ha criegyowmii AeHb A8A 1 . koun TOT pakT, YTO KynoH
nogarensi kanoBbl He Gbil MPOLUTIM; ***p.;-> TAKKE TO. YTO B UCXOLHOM NPEANOKEHNM HE Bblro HeoBXommMMon nHdey; L Criyx6a
couna Takke, 4YTO MeponpusiTUe He Gblrlo OpraHM30BOHEKUM 06pa3oM, YToBbl NoTpebuTens nsbexan pasodapoBaHus,, u cuo™ N pe
BCTPEBOXWMO TO, 4TO AN obecrneveHus cnpoca He Obin Npcy.-C-:-00CTaTOYHbIV 3anac ToBapa

Csoto cratbio Topun Jlyriac 3aBepIuni CIeAyIOMMM I CKUM ''3aMeuaHueM.

38. Bo3amoXHOCTb u3bexarb xanobd

Pexomennmaruu, conepxanmmecst B [IpaBuiiax, OTKpBITHI UTT MHTEPIPETAIH, HO TPOCTO YANBUTEIHHO,
CKOJIBKO M3BECTHBIX IMEH M Ha3BAHHUN €KEMECSIIHO MOSABISIOTCS B oT4eTax A8A. IlyOonukanus
pe3yIBTaTOB pa3bHpaTeahCTBa HE HET Ha MOJIb3Y pemyTalu (prupM HE3aBUCHMO OT TOTO, OBLITH JIN
MmoJiiep KaHbl TIOJAHHbBIE Ha HUX )kKajo0b! win ner. [loaTomy s pexiraMmonaTenneil Wik X areHToB OBIIIO
OBbI pa3yMHBIM OOCYAMTD MpeUIaraeMblil TEKCT pekiiaMbl B A8A 110 ee ImyOIrKaIuu, 4To0bl H30ekKaTh
BO3MOXKHBIX npeTen3uii. O0bruH0 CMU nposiBiisito! B 3TOM OTHOIIIEHHH JI0CTATOYHO OJAUTENBHOCTU U
OTBEPraroT HEITHUHYIO pekiamy. bonee Toro, 00s13aHHOCTE MPUIEPKUBATHCS 3THX [IpaBui sBIIsieTCs
yCIOBUEM OQUIIMATBHOTO TIPU3HAHHUS, TPHUCBAUBAEMOIO areHTCTBaM 00benuHeHusIME Braaensies CMU,
HEOOXOMMOTr0 UM JUTSI TOTYYEHHS POIIEHTa HO KOMUCCHOHHBIM, a B cydae HapylueHust uMu [IpaBun
OHHU PUCKYIOT JIMIIUTHCS CBOETO CTaTyca.

39. Peknama, agpecoBaHHasa 06LEeCTBEHHOCTU

Hwxe mpuBoAsiTCS BBIACPKKU U3 O0BSBICHHS ASA. MOMEIIEHHOTO B Pa3HBIX KYPHAIaX, B YACTHOCTH B
Econonm!.

HE JJAIOT JI U BAM HEKOTOPLIE

PEKITAMO/JIATEJIM CJIMINKOM MHOI'O ®AKTOB

U CJIMILIKOM MAJIO UHOOPMALINN?

Hepenko ¢\ yac]cu. uk> BbI BIPYT KTEYAEH:. €I10 MAayKa MENIAET HaM BHIETh.

HeKOTOpLIE PEKIIaMOAAaTEIN HACTOJIBKO IMOTI'PYKEHBI B COOCTBEHHBII JKaproH, 4TO MpOCTO HE B COCTOAHUHU IOHATE, YTO IJIA
OOJNBIIMHCTBA JIIOJEH 3TO He OoJee ueM HeBpazymurenbHas TapabapianHa

Kaxk BBl MOeTe ObITh \ BepeH U B KIIL 4T0 (aKThl ¥ HM(PHI, 0 KOTOPHIX Bbl YK~ €, TOUHBI? M KaKk HaM palodpaThCM. He SBISeMCs JIH
nrobume >Tu\ JaHHbIX JUIIb CIIOCOOOM TIPUITYAPUTE HCTHHY

... XOpOILIM IPUMEPOM 3TOTO siBIseTCs hruHaHCOBas pexinama. [1o cyTH npaBuia riaacsT, 4To B peKIaMe JOHKHO
NPUHUMATECS BO BHUMAHUE, YTO CIOKHOCTH (PMHAHCOBBIX BHIKJIAJIOK BIIOJIHE MOXET OBITh BBILIIE HOHUMAHUA JTIOJEH, K
KOTOPBIM JaHHOE PEKJIAMHOE MPEUI0KEHHE 00PalIeHO.

B 00bsiBIeHNH, 1IENBI0 KOTOPOTO SIBISIETCS NPUBICYCHNUE HHBECTULIMH M KOTOPOE PACCUMTAHO Ha IMPOKUI
HETIOCPEACTBEHHbIH OTKIIMK, JOJDKHO OBITh OUEHb MHOTO MOSCHSIOLIHUX CIIOB.

Hanpumep, ecnu ynomuHaercst o «pocte Ha 500 IpoIIeHTOB 3a NPOIIe IIKe MATh JIET», HaJ0 YTOUYHUTh JUHAMUKY
KOHKPETHO I10 T0JIaM, O KOTOPBIX UJIET Peyb.

Bce 00BsBIICHNS O IPHUBIICYCHUN HHBECTULINH TOMKHBI OBITH TIIATEBHO C(HOPMYITPOBAHBI TAK, YTOOBI PH MEepecKase
YCIIOBHS, Kacarollecsl pa3MepoB MHBECTUIMI U 0XKUAAEMOT0 OT HUX J0X0/a, HIOHUMAJIICh OIMHAKOBO KaK «HABEPXY»,
TaK U KBHHU3YY.

... OJIH&KTBI MBI TOTYJHITH Kaoby, 4T0 B peKIaMe MAITHHBI ¢ 06beMoM auratens 1,442 cm® 3ToT 06beM 6L ykasaH
paBHbIM 1,5 oM’

Jlns mozeii «3HAIOIIIX» 3TO, OX0XKeE, B IMopsAKe Bemei. Ho genoBek, momaBmmii naHHyo xaxo0y, ykasai, 9To IpH
BBIJIAUE Ero HAHHMATEIEM JICHET Ha FOpIOYee, pacueT Ha 06beM B 1,5 cM° HAUMHANCS C ABHraTels 06beMOM He MEHEe
1,451 ev’.

To, 9uT0 He IMeeT 0c000T0 3HAUCHHS VIS TOPTOBIH aBTOMOOIIIMHE, HMENO OONBIIOe 3HAUCHHUE IS HETO JTMYHO, U MBI
OBUTH pajbl Y3HATH, YTO PEKIAMOIATENh BHEC U3MEHEHUSI B O0OBSBIICHNE, BKIIIOYHB B TEKCT YIIOMUHAHUE O TOYHOM O0bEMe
JIBATATES.

JInst cTpouTENnBHOTO 00IIIeCTBA HEAOCTATOYHO MOCYIUTh «IpHpOocT B 13,93 mpolieHTa K OCHOBHOMY YPOBHIO J10X0/a
HAJIOTOIIATE BIINKOBY, TaK KaK B PEAIbHOCTH AOXO/ (IO MPOLIEHTAM) MOXKET KOJIe0aThCs. ITO JODKHO OBITh YETKO
TIOSICHEHO.

[TpousBoauTENIO0 3BYKOBOM TEXHUKHU bl-if HEMOCTATOUHO MPOCTO 3asIBUTH B PEKJIaMeE, YTO €ro 000py10BaHUE JOCTHIAET
MOIIHOCTH BO CTOJIBKO-TO BaTT.

IMockonbKy CymecTByeT psif CHOCOO0B OLIEHUTh YPOBEHb 3BYKa, TPOU3BOJUTENb JODKEH YKa3aTh, KAKOH IMEHHO CIIoco0
ObUI HCIIONB30BAH UM, U AATh YUTATEII0 OCHOBY ISl YECTHOI'O CPaBHEHHSI.

Uro jxe KacaeTcs KOMIBIOTEPOB, HE CIIEAYeT PeKIaMUPOBATh NX KaK OTAEIbHBIC YaCTH 000pYAOBaHUs, IIpeIoaras, 4To
YUTATEeNb U CaM 3HAET, YTO IJIs1 paOOThI C HUMU €My IIOHAaZ0OUTCS PSAL NOMOIHUTENbHBIX IPEIMETOB.

40. NMonuTtnyeckana peknama

B 1993 r. A3A BBena HOBBIE MMPaBWIIA, KaCAIOUIHECS MOJMTHIECKON PEeKIIaMbl, HO OHH HE
MPUIO0KUMBI K TAPTUHHBIM MOJIUTHYECKUM OOBSBICHUSM M HE MMEIOT HUYEro O0ILEro ¢ jxanobamu,
NOJaHHBIMU IIPOTUB 00bsABIeHUN KoHCcepBaTHBHOM MapTun Bo Bpems o0mux Beioopos 1992 r.
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HoBble mpaBuiIa 03HauaroT, 4TO ycTaBHbIE TPEOOBAHUS K PEKIAMe O TOM, YTO OHA JOJDKHA OBbITh
YECTHOM U COOTBETCTBYIONIEH NEHCTBUTEIBHOCTH, OTHBIHE PACIIPOCTPAHSAIOTCS Ha «I1yOIMUHYIO
HOJIUTUKY» U «IpodaeMHO-youicTudeckue» (138ue) o0bsBieH s, moMeriaeMbie
OJ1aroTBOPUTENbHBIMY OpTaHU3ALMSMHU, TPYIIAaMU AaBJICHUS, TPOPCOI03aMU, KOPIOpaLusIMu
pexnamojaresiel u T.. OTu

npaBuiia 00SM3BIBAIOT TEX, KTO MMOMEIIAET OOBSIBICHUS, BCET/Ia CYMETh IOATBEPAUTH (DaKTaMH TO, YTO
MMHU 3as1BJICHO.

Pexnamonarenu no-npexHeMy UMEIOT BO3MOXHOCTh CBOOOIHO BBIPaXKaTh CBOM MHEHMSI B
00bsBNeHHUAX. VICKITIOUeHHE COCTABIISAIOT OOBSABICHNUS, B KOTOPBIX COJEPIKATCS YTBEPIKIACHHUS,
CBsI3aHHBIC C MOMUTHKOM maptuit (paJly polllcal).

BHuecennblie n3MeHeHUs TPeOYIOT OT MOAABIISIONIEro OOJIBIIMHCTBA PEKIIAMBI, KacaloIIeHcs
MyOTMIHON TIOJTUTHKH, W OT MPOOIIEMHO-ITYOJIUITUCTHYECKUX OOBSBICHHM, U3 KAKOT'0 OBl HCTOYHUKA
OHH HU UCXOAWIH, NomuuHATheA paBriiaM BCASP Tak ke, Kak 1 BCs poyas peKiama.

Bce m3menenus conepxarcs B 16-cTpaHUYHOM NMPUIIOKEHNH K 8-My M3/1aHHIO PABHIL.

B cuty cBoeoOpasus u ocobeHHOCTel npagumenscmeenHou N1 napmuiiHol peKiaMbl HE00X0AUMO
YETKO MOHUMATh PA3JIN4Ks, OTHOCUMBIE K HUM JIaHHBIMU IpaBuiaMu. OObsIBICHUS LIEHTPAIbHON
WITH MECTHOM BJIACTH HJIM )K€ OOBSBIICHHUS, KACAIOIMECS IPABUTEIbCTBEHHON MOJIUTHKY (B OTIHYHE
OT MAPTUIHOMN TTOJIUTHUKH), TIOAIMHEHBI BCeM TPEOOBAHUSIM TpaBII O3 BCIKuX McKiroueHuit. Ho
Tt00bIe 00BSIBIICHHS, U3 KAKOr0 ObI HICTOYHMKA OHU HU UCXOJWIN, OCHOBHOM 3a7a4eil KOTOPbIX
SBJISIETCSl OKa3aHHE BIUSHUS HA MHEHUS B MOJIb3Y WM MPOTUB TOW MIIM MHOM MOTUTUYECKON MapTHH
WIN Y4aCTBYIOLIETO B BEIOOpaxX KaHIUAaTa UM KaKoro-JIM00 HHOro IpeAMeTa B 3TOM poJie 10
BbIOOPOB WM pedepeHayMa, U3 3TOr0 UCKIIIOUECHBI.

Jlo BHECEHUS 3TUX U3MEHEHUH MTpaBUIaMU UCKIIOYaIoch yyacTue A3A B pa3duparenbCTBax,
KacCaroIuXCsl BBOSIINX B 3a0ITy)KICHUE YTBEPIKICHHI B TIOJIMTUYECKUX OOBABICHUAX. B oTmuune
0T KOMMEPYECKOM peKiIaMbl, OObSBIICHUS, HE TPAHCIUpPYEMbIE O paauo win TB u noMemiaemble
071aroTBOPUTENHHBIMHI OPTaHU3AIMSAMH, TPYIIIAMHU JIaBICHHS, TPO(COI03aMU M KOPIIOPAIHSIMU
peKIaMoaaTesei, He MOIJIM OABEPraThCs MPOBEPKE Ha COOTBETCTBHE UCTUHE.

43. YctaBbl HcTutyTa PB

n Accouunauum

PB-koHCynbTaHTOB

WuctutyT nabmuk puieinins (1ln8UIIIL;e o' PubHc Slelaltomr, 1PK) npencraBnser 6onee 5 Thic.
4eJoBeK, npodeccronanbuo 3anuMaronuxcst PK na nanuBuayansaom yposse. Acconnarus PK-
KOHchIBTaHTOB (PubHc Kelalron8 CommuHatiiz A33oaallom, PSICA)

npezcTaBisier 0ojiee COTHU KPYIHBIX KOHCYbTanuil. M y Toi n y Apyroit opraHu3anuu ecTb CBOU
yCTaBBbl JEATEIBHOCTH, BECbMa CXOAHbIE 10 CBOUM IOJIOKEHUSIM. [Ipu3HaHe 3TUX yCTaBOB SIBISETCS
YCIIOBHEM UIEHCTBA B 3TUX OpraHu3anusax. B obuiem u B 11eJI0M 3TO peKOMEHJalMK, Kacatolecs
poQecCHOHANIBHO ITUYHOIO MOBEIEHUS UX YWIEHOB IO OTHOLICHUIO APYT K APYTY, K UX KIMEHTaM U
HanumarensiM, kK CMU u k o01iecTBy.

[Tponienypa 1PK cocrout B TOM, 4TO €€ 4IeH MOXKET OJaTh 5kaji00y Ha HapyLUIEHUE IPYTUM ee
YJICHOM Y CTaBa B IUCbMEHHOM BH/JI€ OTBETCTBEHHOMY PYKOBOAUTEIIIO AJIsl pACCMOTPEHHUS
Komurerom mpodeccuonanbroii aesitenapaoct (Prole88ional Praclioe Cortriiiiee, PPC).
Hapymenune YcraBa MOXeT Jajiee cTaTh IPEIMETOM PACCMOTPEHHUS U IPUHATHUS MEp
JucnurmunapasiM komutetoM (B18clplrary , Cotrrree), KOTOpbie MOTYT HMETh (JOPMy OTKa3a B
YJIEHCTBE WJIM NPUOCTAHOBJIEHUS YieHCcTBa. [1o OombIeil yacTu xkanoObl yIaXXUBAIOTCS MUPHO, Ha
ypoBHe Komutera npodeccronanproii aestensHoctd (PPC), HO 32 MHOTHE TOJIbI HIMEIIU MECTO
HECKOJIBKO CITy4aeB, KOTOpbIe MOTPeOOBaIN ¢ 00enX CTOPOH OOpaIeHus B CyJ ¥ IPUBEIH B
pe3ynbTaTe K MyOJIMYHOMY MCKITIOUEHHUIO HIIM IPHOCTaHOBICHHIO WwieHcTBa B 1PK.

41. YctaB Komuccum

He3aBUCUMOIO TerieBunaAeHuA

O CTaHAapTax pekrnamMmbl

no peKﬂaMHOIZ npaKTuke

DtoT YCTaB, OTHOCSIIUICS TOIBKO K KOMMEPYECKOMY TeleBUIeHNI0 bputanun (To eCTh HU K KaKUM
MHBIM KaHaJlaM, TPaHCIHPYEMbIM Ha OPUTAHCKYIO ayJMTOPHI0), ObLT ommyOikoBan Komuccueit
He3aBucumoro tenesuaeHus (1TC) B susape 1991 r. B kauecTBe IOPUIMYESCKU 00SI3aTETBHOTO K
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HCITOTHCHUIO B COOTBETCTBHH ¢ 3akoHOM o Bemanuu 1990 r. OH B OCHOBHOM clieyeT
NepPBOHAYAIIBLHO CYIIECTBOBABIIUM ycTaBam 1BA u Ypasienus kabenbHoro teneBunenus (Cable
Awiftority), koTopsie ObutH norsomeHs! 1TC. Dx3emimisip YcraBa Moxet ObiTh monyueH B 1TC,
azpec kotopoii nmpuseaeH B [Ipunoxenun 1.

[IpaBuiia cnoHCOPCKOM MOANEPKKU U Oosee AeTaaTu3upOBaHHbIE IPABHIIA, IO KOTOPHIM
COCTaBJISIIOTCS paCIUCaHMsI TO1aYK peKiIaMbl B 3pup, MyoIuKoBaauch no otaenabHoctu B 1 TC CoJle
of

, TJIe U3JI0KEeHBI paBUjIa 0 KpeauTax JJIsl CIIOHCOPCKUX mporpaMm U I[lpaBuia o pekiiaMHbIX nay3ax,
7l YKa3aHO MaKCHMaJlIbHOE BPEeMsl, KOTOPOE MOXKET OBITh BBIJICIEHO HAa PeKJIaMy 3a JIF00OoH Jac
Benanusl. [IpaBuiiaMu CioHCOPCTBA TakXKe OIpenesieTcs, KTO He UMEET IIpaBa UM OrPaHUYEH B
npase ObITh CIIOHCOPOM, — MMEIOTCSI B BUY MOJIMTHYECKUE OPTaHU3alUH, TPOU3BOIUTEIH Ta-
0adHO¥ MpoayKIuH, hapMarneBTHYECKOW IPOIYKIHHA (IOCTYITHOW TOJIBKO IO pelenTaM) U — IpH
OTCYTCTBHHM CIELIMATBHOTO Pa3peIieHust — 0001 APYTroi MpOAYKINH UM YCIYT, 3alpeIleHHbIX
YcraBom peknaMmubix cranaapto U npaktuku 1TC (1TC Coée ol Aclyel1181§ 8lanéarcl8 amné
Praciice).

VcraB 1TC Bo MHOAax oTHOmmeHUsX cxojieH ¢ [lpasuiamu BCAS8P, Ho, Oyayun yacTbio
HapJIaMeHTCKOro aKkTa, HMEeeT CHITy 3aKOHa (a He JOOpOBOJIBHO MPHHATOrO npasuia). boiee Toro, on
KacaeTcsl MPEIMETOB, CBA3aHHBIX UMEHHO U UCKITIOUUTEIBHO C TEIEBUICHUEM, HAIIPHUMED C
3alpeToM peKIaMbl, IeUCTBYIOMIeH Ha mojco3Hanue (mblimmna! aéyerM3ts). B cnydae takoi
pEeKJIaMbl KapTUHKA MOSBIIIETCS Ha SKpaHe Ha TaKOM KPAaTKUW MUT, YTO YEIOBEK HE yCIIEBAET €€
0CO3HaTh, XOTA MO3T ee 3anoMuHaeT. [Ipu 3ToM coolrieHne 3Toi BOCIPUHATON, HO HE OCO3HAHHOM
pEeKJIaMbl MOXKET CO3/aTh Y YEJIOBEKa HEBEPHbIE YCTAaHOBKH. [lpyroe oTnu4uTeIbHOE IPaBUIIO
VYcraBa riaacur, 4To Heb3s MOKa3bIBaTh JETEH, IeTalolIX YTO-TO OMNACHOE, YEMY JI€TH MOTJIH Obl
MOJIPAXKaTh.

VYcTaB yduTHIBAa€T BO3/IEHCTBUE IOMAITHETO TEIEBUACHUS, OTIMYAIOIIEECs OT AEHCTBUS APYrUX
CMU, kotopoe 00BIYHO MEHEee U30upaTenbHO. B HeM cymiecTByeT 1mecTh BaKHBIX MPUIIOKESHUH, Ka-
caromuxcs AeTei, GMHAHCOBOI PEeKJIaMbl, 3asIBICHUI O 3[0pPOBbE, MEMKAMEHTaX H METOax
JeYeHusl, OIaroTBOPUTEIBHON peKiTaMbl (KOTopast Tereph pa3pelieHa Mpy YCIOBUH, YTO OecIIaTHOe
a¢upHOe Bpems He otaaHo yxe 1TC uis mprieMa CUTHAIIOB O TIOMOIIH), PEJIMTHO3HON PeKIIaMbl
(IOYCTHMO¥ IO OTIpeeIeHHOro Tpejiena). UTo e KacaeTcs MIECTOro MPHIIOKEHUS, TO B HEM
COJZIEPKUTCS CIIUCOK M3 Oosee yem 50 3aKOHOB O TEJIEBU3MOHHON PEeKJIaMe.

YcraBom 1TC Takke onpenesstoTcs: He JOMyCTUMBIE ISl pEKJIaMUPOBAHMS TOBAPHI U YCIIYTH,
HampuMep MPUOOPHI U BEIIECTBA, MTPeIHA3HAYCHHBIE TSI MACKUPOBKH TTOCJICICTBUI MMpruemMa
ankorons "PU nposepKe JbIXaHMs, OKKYJIBTH3M, TTOICKA3KH 110 CTABKAM, BCE BHIBI a3aPTHBIX UTP
BUJIOB JIEATEIBHOCTH (BKJIFOUAs TOTATHM3ATOP), "ce TabayHbIe M31eust (a He TOJIBKO CUTapeThl),
YaCTHBIC ICTEKTUB-ar€HTCTBA, KOHCYJIbTATUBHBIC KOMMEPUYECKHE CIyKObI (HO HE

FOPUCKOHCYIIBTHI), OTHECTPEIIbHOE OPYKUE U PYXKEHHBIE KITyObl, a TAKIKE MOPHOTPadHS.

42. MNpasuna YnpaBrneHusi pagmo

O peKknamMHbIX CTaHAapTax

M NpPaKTUKe U O CMOHCUPOBaHUN NporpamMm

[IpaBuia pexsiaMbl U CHOHCOPCKUX B3HOCOB JIJISl HE3aBUCUMOTO pajino coOOpaHbl B €IMHOM TOME.
Cy1iecTByeT onpeielieHHOE CXOJICTBO M1y yctaBoM Yrpasnenus paauo (Kamro Awuiitority, KA),
ycraBoM 1TC u npasmiamu BCAS8P, 3a MCKIIFOYeHHEM TOT0, UTO B JIAHHOM Clydae Ipeoodiiagact
cneunduka pagmo.

Benymue MoryT 3a4uThIBaTh peKiIaMHbIe OOBSBICHHS, HO HE UMEIOT IIPU ATOM IIpaBa.

(a) 0cob0 peKOMEHIOBATh, OI00PSATH, CCHUIATHCS HA JIMYHBII OIBIT B OTHOIICHHHU ITPOAYKIIMU HIIH
YCIIYT peKJIaMoJIaTes;

(b) 0c000 cchUTATHCS HA KAaKOE-JIN00 KOHKPETHOE PEKIIAMHOE OOBSBICHUE BO BPEMS HCIIOJTHEHUS
cBOCH (DYHKIIMU BEAYIIETO;

(¢) 0c000 TOTYEPKUBATH, BBIICIATH PEKIaMy KaKOro-JH00 JIEKapCTBa MIIH METO/1a JICUYCHUS.

B Bemannu He JODKHO OBITH AMCKPUMHUHAIIMH KaK B TIOAJIEPIKKY, TaK U MPOTUB pekiamonarerns. He
JIOJDKHO TaK)Ke MMETh MECTa TaK Ha3bIBaeMOE «pa3MelIeHUe MPOAYKIUI», TO €CTh 0€3BO3ME3/IHOE
YIIOMUHAHUE B MPOTrpaMMax Ha3BaHUM W3BECTHBIX MAapoK. He TomKHO OBITh HUKAKUX BPaK1€OHBIX
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WJIN MOT'YIIUX NIPUYMHUTE BpeJl YIIOMUHAHUM 0 KakUX Obl TO HU ObLIIO MEHbIIUHCTBAX. CII0BO
«OecIUIaTHBIN» MOXKET UCIOJIb30BaThCsl TOIBKO B TOM CIIydae, €CIU B MPEJIOKEHUN HE COACPIKUTCS
HUKaKO! JpYyroH LIeHbl, KpOME OIIAThI 32 MOYTOBBIE YCIIyTH WIIH 3a JO0CTaBKY. Henb3s ucnonb3oBats
3BYKH, KOTOPbIE MOIJIX ObI IOIBEPTHYTh PUCKY O€30IaCHOCTD CIIylIaTeIel, HapuMep 3BYKU
paboraromiero MoTopa. JTO JIUIIb KPaTKOE NEPEUUCICHUE TUITMYHBIX TPEOOBAHUIA.

B xoMMepueckux paauonporpaMmax, CO3aHHbIX Ha CIIOHCOP-CKHE B3HOCHI, JOIIYCTUMO
UCII0JIb30BaTh MOBTOPSIOIINECS peueBble IEPEOUBKHY, IIPEACTABIIAIONINE CIIOHCOPOB, HAIIPUMED:
«Hamr 0630p Mojb!I ocyIecTBieH Onaroaaps nomoinu beyer Brolllers, mpousBoauTesns Moporka
Per3W». CioHCOpBI TOMKHBI OBITH YETKO IpecTaBiIeHbl. YacToTa Takux nepedrBOK OnpeiesieHa
yYCTaBOM: KaxkJiple 15 MUHYT B IporpaMme MOKHO YIIOMHUHATh 110 OJHOMY CIIOHCODY.

43. YcTaB Accoumauum aupeKkT-MmapKeTUHra

O TelnleMapKeTUuHre

ITockonbky IIpaBuna BCA8P He kacaroTcst TeneMapKeTHHra, Y cTaB ACCOLMALNY JUPEKT-
mapketunra (Bxrec! Maiieeit» Azzocxallon, OMA) siBisieTcsi €TMHCTBEHHBIM HCTOYHUKOM
po¢ecCHOHAIIBHOTO KOHTPOJIS JUIsl OpTaHU3alMid, TOpryroimux no tenedony. Pexnamonarenu
JIOJDKHBI Ha3BaTh CBOE UMS (TO €CTh HE MOTYT JIeHiCTBOBATh aHOHMMHO). Y CTaBOM OCYK/IAeTCs
HpaKTUKa MPOAAX MO/ BUIOM MPOBECHHS HCCIICOBAaHUI pbIHKA (Tak Ha3biBacMblii 8u88T18). Ycra
TpeOyeT, 4TOObI 3BOHKH Ha CTY/MIO OCYIIECTBISUINCH B NOJIOKEHHbIE Yachl. VIM nmpu3HaeTcs
HEOOXOJUMOCTb CYILIIECTBOBAHUS CPOKA, BO BPeMsl KOTOPOr'o KIIMEHT MOXKET IepelyMaThb. Y CTaB
CTPEMHUTCS MpeceKaTh He3aKOHHbIE MAXMHALIMM ONepaTopoB Taiimmepa’. K coxanenuro,
HapYLIUTENIN 3TUX NIPaBHJI OOBIUHO He sABIA0TCA wieHaMu OMA, 4acTo 3To AeHCTBYIOIINE B
OJMHOYKY «BOJIbHBIE CTPEIKU», IOCPEAHUKH, UIYIIHE KIMEHTOB JJIs OIepaTopoB Taimiepa,
¢dororpado U GupM, 3aHUMAIOIINXCA PEMOHTOM KBapTUp, ACHCTBYIOIINE U3 COOCTBEHHOIO J0Ma U
1100 IPOCTO HE 3HAIOIIUE O CYLIECTBOBAHUU ITUX MIPABUJI, TUOO IPOLIEIIINE Y CBOEIO HAHUMATES
HOJrOTOBKY, KOTOpasi HE BCErJa MpearonaraeT 3TH4YHbIe AeHCTBHS.

B mae 1999 r. Bomen B cuity HOBBII cBOJ ITpaBuil, UM Toxke BeaeT OMA. Ipexae 4eM naBaTh X0[
pEKJIaMHOM KaMITaHWH, IPEATOJIaraloiel CI0JIb30BaHUE TEJIEMapKETUHTa, TI0JIE3HO CBEPUTHCS C
TMU ipaBuiiamu. Anpec \yeb-caiita OMA:

KoHTponbHble Bonpochkl Kk rnase 18

2.

IMokaxkute pa3nuune MEXIy 3T0YIOTpeOIeHHEeM PEKIaMON 1 3II0yIIOTPEOICHISIMU PEKIIAMBI.

KakoBBI OCHOBHBIE IPEUMYIIIECTBA U HEJOCTATKH KaK IIPaBOBOT0, TaK U JOOPOBOIBHOTO BHIOB KOHTPOIIS B
peKiIaMHOM Jene?

3- B dgem cocTout camoperyaupyomas (pyHKIHs J0OPOBOIBLHOTO KOHTPOJIS?

*e Yewm [Ipasuna BCA8P (Bpuranckue mpaBuia peKJIaMUPOBAHUS U MPOABIIKCHHS TOBAPOB) OTINYAIOTCS OT
VYcraBa

_JHestensroct 1TC?

nre3bare — BPEMCHHOC UCIOJIb30BAHUE T10 0OYCpeaH, B COOTBETCTBUU C JIOI'OBOPOM, HaXOOSIIETOCSI B COBMECTHOM
BJIAICHUH UIIKX COBMECTHO ap€HAYEMOro JoMa AJisl IIPOBEACHUS OTITyCKa (HpMM nepee.).

IIpoBeaute pazauuue MeXIy «HEI0OPOCOBECTHON peKIaMoil» U CpaBHUBAIOLIEH peKxIaMOH.

KakoBbl Tpu HEOOXOIMMBIE COCTABIIIOIINE JIOTOBOPA, MMEIOLIETO 3aKOHHYIO CHITy?

[osicauTte pazHuLly MEXAY YCTHOM KJIEBETOM U MUCbMEHHOM KJIEBETOU, IACKBUIIEM.

OOBsicHUTE TEPMHUHBI «ONOPOYMBAHHE TOBAPOB», <MOAJEIKA» M «MACKHPOBKa»

KoMy npuHaaiexuT aBTOpCKOE MPpaBo Ha XyA0KECTBEHHYIO PaboTy, TPON3BEICHHYIO PEKJIAMHBIM areHTCTBOM ISt
WUTIOCTPAIMH PEKJIAMHOTO OOBSBIICHHS 3aKa34nKa?

10. Kaxoe petiieHre ObLIO MPUHATO Y PaBJICHUEM YECTHOM TOPTOBIIH 110 BOMPOCY O TPAIUIMOHHO
CYILIECTBOBABLICH CHCTEME NPU3HAHUA ¥ HAYHUCIICHHUSI KOMHCCHOHHBIX PEKJIaMHbBIM areHTCTBaM?

11. [loueMy HEKOTOPBIM PEKJIAMHBIM aKIUsIM, SBJIIOMIMMCS, HA TIEPBBII B3I, JIOTEPEsIMHU, yaaeTcs n30exaThb
TpeOOoBaHMI 3aKOHOJIATENBCTBA O JIOTepesiX?

12. KakoBBI TpH TJIaBHBIX HAPYLIEHHS, KOTOPbIE MOI'YT OBITh COBEPIIECHBI 110 AKTaM O TOPTOBBIX OMUCAHUAX, €CIIU
TOJIBKO peKJIaMoaTeN b He OyneT 04eHb OCTOPOXKEH IPH (POPMYIHPOBKE TOTO, O YeM 3asBIIIETCS B €ro pekname?
13. HazoBuTe npu3HaKu, XOTs Obl OJIHOMY U3 KOTOPBIX JIOJIPKEH COOTBETCTBOBATH TOPTOBBIN 3HAK, YTOOBI €0 MO>KHO
OBLIO 3apPErUCTPUPOBATH?

14. Kakoii cymecTByeT IpaBOBOH KOHTPOJIb B OTHOIIEHUH MUPATCKOTO Paauo?

15. Ha 4em ocnoBanbl [IpaBua BCA8P (BpuTaHckue npaBuiia peKJIaMUPOBaHHs U IPOIBIDKCHHS TOBAPOB), U
KaKHe CPe/ICTBa pa3MEILEeHHs PeKIaMbl UIMHU OXBaThIBAIOTCS ?
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16. Ormmmmre nponeaypy B OTHOIICHUH PEeKIaMbl, BO3MOXKHO, Hapymatoiei [IpaBuia BCASP, npu nomorn
KOTOpOH YTpaBiieHHe peKJIaMHBIX CTaHAAPTOB MPU3BIBACT 0JIAaBATh JKAJIO0BI, TTOYYaeT UX, TPOBOIUT
paccie0BaHuE U OTYUTHIBAETCS O MPHHSTHIX PEIICHUSIX.

[TnaHnpoBaHue n NpoBegeHne

peknamMHoOn KoMnaHum
BBeneHue

1. Bo3amoXxHble pasnuyus

PekmaMHbBIe areHTCTBa pa3IMdaloTCs CBOMMHU pa3MepaMu U CTPYKTYypoi. X pabora MoKeT ObITh
OpraHu30BaHa 1Mo CUCTeME epynn naanuposanus (plan boariis, cMm. 4.49), B HUX MOT'YT CyIIECTBOBATh
meopueckue epynnul (creaiiye 8roup8) o jxe B HUX MOTYT IPOCTO MO Mepe HEOOXOJMMOCTH
MIPOBONIUTRCS OOCYKACHUS MEXY TIIaBaMu mojpaszenenuii. Tem He MeHee X0 padoT 1 KOHTPOITh 3a
HUMH B 11eJIOM OyIIyT aHAJIOTMYHBIMU. Be3ne coTpyqHuK, Beayiuii nena kienTa (accou!
execuitye), OyIeT MoIePKUBATE CBSI3b MKy KIIMEHTOM U ar€HTCTBOM, BE37Ie MEHEKEP I10
npou3BOACTBY pekiambl (proéuciion tama§er wiu lralllc comnlroller) Oymet ocyniecTBIsTh
KOHTPOJIb 32 XOJIOM pa0oT, CIEANTh, YTOOBI HE OBLIO MPOCTOEB U HECTHIKOBOK, UTOOBI KX IbIH dTaIl
KaMIlaHUM ObUT TOTOB BOBpEMs], YTOOBI peKjiaMa K HAMEUEHHOMY CPOKY OKa3bIBaJlaCh B COOTBETCT-
BYIOIIMX CPEACTBAxX ee pa3mernieHusi. OMHOBPEMEHHO areHTCTBO MOXKET paboTaTh HaJl MPOBEIECHUEM
MHOXKECTBA Pa3HBIX PEKJIAMHBIX KaMIIAHUW, M KaX/1asi U3 HUX Oy/IeT Ha Pa3HbBIX CTaUSIX TOTOBHOCTH.
B nanHo¥ raBe o01mast mpoueaypa paboThl Hall KaMITaHUEH, HauuHas ¢ 3Tana coopa HCXOIHOM
undopmanun (‘breins) u 10 3aBepiarorieii OIIEHKU ee pe3yIbTaToB, OyIeT OMicaHa Ha pUMepe
METO/1a TPYII IJIAaHUPOBAHHSL.

[MpenBaputenbHblie 06CcyXaeHns

2. Coop ncxopHom nHdopmaumm

Eme 1o cocraBneHust Kakux ObI TO HE OBUIO IJIAHOB COTPYTHHUK areHTCTBA, 3aHUMAIOIIUICS
KJIHEHTOM, JIOJDKEH TIOY4HTh OT HEro " KCHMAaIbHO HONHYIO HH(GOPMAIHIO O (HPME U O TOBAPE HITH
ye-

Jyre, KOTOPBIE JTOJIKHBI pekiiamMmupoBathes (TMa! ‘brie!T8). Bo3sM0okHO, 3TO MOCTOSHHBIH KJIHSHT
areHTCTBA, [yl KOTOPOro IMpeAroiaraeMasi KaMIaHus — yXe He IepBasi, @ BO3MOXKHO, —
MOTEHIIUATBHBIN KIIMEHT, 71 TIPUBJICYEHUS KOTOPOTO MPHUIETCS MPEO0I0JIEBaTh HEKOTOPYIO
KOHKYPEHIIMIO, U B 3TOM cilydae orpedyercst nHpopManus U 0 CaMOM KIIHEHTE.

B niesiom nanHbie, KOTOpbIE COOMPAET COTPYAHUK areHTCTBA, IS TOTO YTOOBI €r0 KOJUIETH BHYTPH
areHTCcTBa ObUTN JOMKHBIM 00pa30oM MPOMH(OPMUPOBAHBI, TOJHKHBI OBITH CIIEIYIOIIETO POJa.

(a) Brogker. OOBIYHO peKIIaMO/IaTel b 3apaHee PEIIacT, CKOJIBLKO OH TOTOB IOTPATHTh Ha PEKJIaMy
(310 OyZeT yacTh Bcero OrO/KETa, BBIJCICHHOTO Ha MPOBeIcHHe MapkeTrHra). CpeacTBa MOTYT
OBITh MOJIENICHBI MEXK Y pekiamoit aboye-eHe-Ine (pazmenienne B CMU) u pexnamoit beloy?-2He-
Hne (co3maBaeMoi Uit JaHHOTO KOHKPETHO#) KIIMEHTa). ATEHTCTBO MOXKET B35Th Ha ce0s
OTBETCTBEHHOCTH 3a PEKJIAMy BO BCEX MEJHa UM TOJIbKO B HEKOTOPBIX U3 HUX. Takum o0pa3om,
areHTCTBY NMPUJIETCS MIIAHUPOBATh KaMIIAHUIO, HE BBIXO/S 32 OIpe/IeeHHbIE (PMHAHCOBBIE PAMKH.
PazymeeTtcst, ObIBArOT ciydau, KOTJja areHTCTBO CIIPAILIUBAET, BO CKOJIBKO 00OWIETCS MPOBEICHNE
OIpe/IeTICHHON peKJIaMHON KaMITaHUH, HO Yallle KIMEHT YK€ PEeLl, CKOJIBKO OH XOYeT MOTPaTUTh, U
areHTCTBY MPUXOJUTCS PACCUUTHIBATH PACX0Jl CPEACTB B 3aBUCUMOCTH OT TOT0, pabOTaET JIM OHO 3a
KOMHCCHOHHBIE HJIN 332 TOHOpap.

(b) ®upma, npoaykuusi uau ycayra. COTpyAHUK, 3aHUMAIOIIUIICS KIIMEHTOM, JIOJDKEH ITOHATh
bupmy 3aKa3unka, €e NCTOKH, TO, Kak oHa padoTaeT. Koe-kakyro nHPpOpMaInio MOKHO HAUTH B
rosioBoM otyere. Ho y kaxkoi komnanuu cBoi xapakrep. M3zan otinuuaercs ot Pore, Cacllaury —
ot Ke$lle, BrllI3h Amyay3 — ot Alr Prarce.

BaxHo, 4T00BI COTPYAHUK HE NMPOTJISLAET HU OJHOM MOAPOOHOCTH, 3TO MOXKET HMPEIOoJIaraTh 1axe
UCTIOJIb30BaHUE UM CBOETO JINYHOT'O OIMbITA, B 3aBUCUMOCTHU OT MPHUPO/IbI TOBAPA WK yciIyru. ToBap
JIOJKEH OBITh OIPOOOBaH MM U3y4EeH HACTOJBKO, YTOOBI COTPYAHUK y3HAJ €r0 «HACKBO3b» U
«Ha3y0OK», HUYEro He MpUHUMast Ha Bepy. Eciu 3To HeGonb110i npeMeT, KOTOPbI MOKHO
MPUHECTHU ¢ co00il B CBOM KaOMHET, TeM Jyuiie. Ho 3To MoxeT ObITh UTO-TO BpOe OameHHOro

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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KpaHa, UJIM HOBOTI'O KEMITMHTI'A AJIs IPOBEAEHUS OTIYCKA, WM IIOCYIOMOEYHON MAIIMHBL. JTO MOXKET
OBITh TaK)Ke KaKas-TO MHCTUTYLMOHAJIbHAS OpraHu3alys, HarpuMep O6JaroTBOpUTEIbHAsL, WU Ke
OTHOCHUTEJILHO «MHTEJIEKTyallbHas» KaMIlaHus, HanpuMep u3buparenbHasi. COTpyAHUK areHTCTBa
JIOJIKEH MOHATh TOBAap WU

ycIyry u3HyTpu. bosee Toro, Ui npoBeIeHHs MOTUBUPYIOLIEH KaMIIaHUKM €éMy HEOOXOUMO BEPUTH
B TO, YTO PEKJIAMUPYETCs, U AAKE €CIIM OH HUKOI'J|a B )KU3HU HE IPOBOAUT OTIIYCK B KEMIIMHIaX, OH
JIOJKEH MOHATh HEHHOCTh UX I TeX, KTO 3TO AeNaeT Ui Mor Obl nenaTth. Ecnu ToBap mwnu yeimyra
HE SBIISIOTCS 3aBEIOMO TUIOXUMH, OOBIYHO OHHM HAXOJAT CBOETO MOTpeOuTe s, Oyab TO JenieBast
LIApUKOBAas py4dKa WM JOporas NoJapoyHas pydka ¢ 30J0ThIM EPOM.

(c) PeiHok. KakoB peIHOK WIJIM CErMEHT PBhIHKA JUIsl JaHHOTO ToBapa? KoMy HaHHEIH TOBap WIIH
yciyra mpeHa3Ha4eHbl, KTO CKopee Bcero OyneT nmokynarb ux? Co3maHsl I OHU [T
cnenupuaeckoro perHka? HyXHBI M 3aKa34MKy COBETHI IO MMPOBEICHUIO MapKeTHHTra? VI3BecTHBI T
MOKYTIaTeIbCKue MOTHBBI? OXHIaeTCsl JIM OT areHTCTBA MPOBEACHUE MaPKETHHT OBBIX
MCCIIEIOBAaHUNA?

(é) PacnpocTpanenue ToBapa. Kak ToBap noiiner no norpeouressi? KakoBsl OyayT KaHaJIbI €ro
pacrpocTpaHeHUs] — OITOBbIE, PO3ZHUYHbIE TOPTOBIIbI, OPOKEPHI, TOPrOBBIE ar€HTHI, 3aKa3bl 110
noute (MeToJ0M IPSIMOr0 OTKIIHKa)?

(e) Kak on (ToBap) Ha3bIBaeTcsi? PelieHo i1 3TO yKe WK areHTCTBY HY)KHO 03a00THThCS
MOMCKOM MOJIXOSAIIEI0 Ha3BaHUsl; MOKET ObITh, TO00paTh psif Ha BEIOOP? ATEHTCTBA,
3aHUMAIOIUECs IPOJIBUKEHUEM TOJIbKO HOBOI MPOAYKIUH, BCTYHAIOT B JI€JI0 OYKBalIbHO B MOMEHT
POXKJICHHsI HOBOT'O TOBapa, TOr/la Kak areHTCTBO, OKA3bIBAIOLIEE MONHBINA CIEKTP YCIIYT, MOKET
HauyaTh paboTy € y’e COBEPILIEHHO F'OTOBBIM HOBBIM TOBapoM. B uzeaie ¢ pekiiaMHbIM areHTCTBOM,
KaKoro Obl TUIIA OHO HU OBLIO, CI€yeT Ha4aTh KOHCYJIbTALUU KaK MOXKHO PaHBbLIE.

(') Lena. PemeHo v 3TO yKe WIN CIEAYET IPOBECTH MCCIIECOBAHKIE, YTOOBI ONPEICITUTh
ONITUMAJILHYIO TpOJIaskHYI0 LeHy? KakoBa B ¢pupMe nmonuTruka HazHaueHus neH? OCHOBaHa JIH [ieHa
Ha y4eTe NCUXOJIOTHH MOTPeOUTeNs, Ha TPeOOBAaHMIX PhIHKA, PACCUUTaHA HA TOPT MM BO3HHKIIA KaK
pe3ynbTaT KOHKypeHuuu? Minm xe 3apaHee 3a1aeTcsi BO3MOXKHASI BUJIKA LIEH B 3aBUCUMOCTH OT
YCIIOBUH, MPUBEICHHBIX B MMyHKTE (¢)?

(8) YmakoBka. C Heil y)ke Bce pelIeHO WK YITAKOBKY HYXKHO MpUIyMbIBaTh? He cienyet mu
npoBecTH uccnenoBanre? OHO MOXKET KacaThCsl KaKk CaMOM Taphl, Tak U ee (OpMbI, MaTepHaa,
ATHUKETOK, a TaKXKe BCeX APYrux GopM Tapsl (HarmpuMep, Koraa OyTHUIKH MaKyIOT B TOAAPOYHBIE
KOpPOOKH).

(b) Konkypenuusi. YHUKaJICH JI JaHHBIN TOBAp WIN €My IIPUAETCS KOHKYPUPOBATH C yKe
yCTOSIBLICHCS TPyIoil ToBapoB? Wi e, ‘it 3TO JOporoii ToBap, — Ha KaKoil pacxo/ u3 OrmKera
MOKYTIa-

TeJIs MOXKET OH IpeTeH10BaTh? Hanpumep, yenoBek MOXeT 0TKa3aThcs OT OTIIYCKa paju TOTro,
qTOOBI C/IeNaTh ABOIHOE OCTEKICHHUE B OKHAX.

3. PbIHOYHbIE acnekTbl

Bce BbIIIEN310K€HHOE, BO3MOKHO, BBITTISIAUT HEPSIIIMBO COCTABIEHHBIM CIUCKOM. KoMy-To MokeT
Jla’ke 10Ka3aThbCs yIMBUTEIbHBIM, YTO HEKOTOPBIE U3 ATUX BOIIPOCOB BOOOILE CIeNyeT 3a1aBaTh. B
3MO0XY COBPEMEHHOIO MapKETUHIa KAXKETCsl caMO CO00H pa3yMeoIMMCs, YTO IPOU3BOJUTEND
3apaHee MOArOTOBUII BECh MApKETUHIOBBIH KoMmIuieke (TarlllTé uux) — ¢upmeHHbIe 3HaKu, yna-
KOBKY, CUCTEMY LI€H, peKJiaMmy, aKL[1H 110 CTUMYJIMPOBAHUIO COBITA U T.II., IPOBEJI BCE MCCIIET0BAHUS
1 oOpariaercs B peKJIaMHOE areHTCTBO JUJIsl IPOBEICHUS PEKJIAMHONM KaMIIaHU U KaK HE00X0AnM O
COCTaBJISIOLIEH MapKETHHTA.

Jleno, onHako, B TOM, YTO AETOBON MEHEIKMEHT PEIKO B JOCTATOYHON Mepe MOHUMAET BaXKHOCTh
MapKeTHHTa, XOTs CO3HAET, YTO peKiIaMa Heooxoauma. OueHb YacTo MapKeTHHT IpeIaraeTcsi pex-
JJaMHBIM aréHTCTBOM H, KaK y»€ OTMEYajaoch, CyLIECTBYIOT areHTCTBA, CIELHAIN3UPYIOIIUECs Ha
IIPOJBIMKEHU U IPOAYKLIUY C MOMEHTA BOZHUKHOBEHUS 3aMbIciia TOBapa. Takoe areHTCTBO MOXKET
JlaKe T0/ICKa3aTh, KaKyI0 MPOIYKINIO CTOUT pa3BUBaTh. boiee Toro, moie3Ho npuBiIeKaTh areHTCTBO
KaK MOYXHO paHblIlle, HAUWHAs ¢ IPOM3BOJICTBA HOBOT'O TOBApa, KOTOPHI BOOOIIE €I1le MOXKET ObITh
IIPO-TOTUITHON MOJEIIBIO.

4. PbIHOYHbIN MU 0 «yeTbipex P»
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B Kpyrax CHenuanicToB 1o MapKeTUHTY KOHIEHIHNS «deThipex P»' Makkaptn — Kotnepa
(McCally/KoHer) yacTo npuHHUMAETCs Kak OCHOBA IS [TOJrOTOBKU MapKeTuHra. Eciu ee moHMMAaTh
CJIMIIIKOM OYKBaJIbHO, MOXKET MMOKA3aThCsl, YTO MPOIBUIKEHIE TOBAPA, YCIYTH (CTUMYIISIHS CIIPOCa;
peKiaMa, pekjiaMHbIe PAcIIpOJaXu, TaOIUCUTH, OOBIYHO MPEANOoIarapIee CBs3b ¢
O0LIECTBEHHOCTHIO, U MPOJIAXKH) — ITO U30IUPOBAHHBIN BUA AeATENbHOCTH. CTUMYIHpPYOLINE
CIIPOC MEPOTIPUATHS TOJIKHBI 00AYMBIBAThCS 3apaHee, Hapsiay ¢ APYTHMMHU BOIPOCAMH,
KacaloUIMMKCs Ha3BaHMsI TOBapa, ero

«Yetpipe P». Proéucl (mpomykt), ITace (mecrto), Pmce (uena), Proroiiomn (mpoaswmwxenue) (Ilpum. nepes.).
LIEHBI, YITAKOBKH, CETMEHTA PhIHKA, HA KOTOPBII OH HAlleJIEH, €ro PaclpoOCTPaHEHUs U TapaHTUHHOTO
o0cmyKuBaHHsI. AHAJIOTHYHBIM 00pa30M Mbl OOHAPYKHBAEM, YTO HEKOTOPBIE MOIXOAbI K MapKe-
THHI'OBBIM KOMMYHHKAIUSM OIPaHUYEHBI TOJIBKO CTUMYJIALIMEN cpoca.
CrenuanicToB 10 CBS3SM C OOMIECTBEHHOCTHIO (OyIb TO COTPYTHHKH caMoi (GUpMBI MITH
KOHCYJIBTaHTBI CO CTOPOHBI) CIIeTyeT IMPUBJIEKATh K JETy ¢ CaMOro Hadalla, v TIIaBHOE TyT —
BCEOXBATHIBAIOIINE MAPKETHHTOBBIE CPEJICTBA NH(POPMHUPOBAHUS. DTO MOXKET, B YACTHOCTH,
KacaTbcsl opMHUpOBaHUs 0Opa3a kopriopanyuu. Ha3zBanue ToBapa urpaeT G0JbIIyIO POJIb B TOM, KaKk
BOCIIPUMET €ro Iy0JMKa, TakK ke, KaK U yaKOBKaMH LieHa.
Casi3u ¢ obmiectBeHHOCTHIO (PK) MMEIOT camoe HermocpeICTBEHHOE OTHOIICHHE K TOMY, YTOOBI
y3HaTh, MOHATH NOTPEOUTEINS U PBIHOK, Torna kak Kotiep, na u BooO11e 110,11, 3aHUMAaIOIUeCs]
MapKETHUHIOM, CKJIOHHBI BUJIETh B HUX JIUILIb YTO-TO BPOJIE JIOMOIHUTEIBHOM JesITeNbHOCTH,
HaIpaBJIEHHON Ha CO3JaHKe OIaronpUsITHOrO UMU/KA U OJIarONpUSATHOI O NAaOJIUCUTH, CKOpee JTaxe
«OecIUIaTHYIO peKIaMy», KaK 4acTo, XOTb U HEBEPHO, OIIPEJEIAIOT NabJIUCUTH TOBapa.
Peknamonarens AOIKEH CTPEMUTHCS MOJIYYUTh MAKCUMYM BO3MO)KHBIX COBETOB OT CIIEIIUAJIUCTOB.
Takum 00pazoM, He CTOUT MOJIaraThCs B MPOABMKEHUHU TOBapa ToNbKO Ha pekinamy U PK, ropazno
MpaKTHYHEE 3aCTaBUTh paboTaTh MapKeTHHT, pekiaamy U PK Hazx pa3paboTKol peIHOYHOM cTpaTeruu
B OJIHOM yNpsiKKEe Ha CKOJIb BO3MOXKHO 00JIee paHHMX 3Tarax, MPOCTO YTOObI MOTYYUTh OT BCEX TPEX
HaIpaBJieHUI paboThl MaKCUMaNIbHYIO oTAauy. [IpeMeTsl 3TH, KOHEYHO, COBEPILIEHHO pa3HbIE, HO
TOYHO TAaK)KE€ Pa3HBIMH, HO TECHO CBA3aHHBIMU MEXIY COOOM SBISIOTCS MEIULIMHA, CTOMATOJIOTUS U
bapmanus.
5. OT4eTbl COTPYAHMUKA, OTBETCTBEHHOroO 3a paboTy C KIIMeHTOM
[Tomy4nB Bcro HEOOXOUMYIO MITH XOTS OBl JOCTYIHYIO HH(OPMAIUIO, COTPYAHUK BO3BPAIIIAETCS B
areHTCTBO U JIOKJIQIbIBaeT 000 BCEM CBOEMY IIe]y, KOTOPBIM MOXKET OBITh YIPABJISIOIINI, TUPEK-
TOP-PaCIOPSAUTEITb WK ke (B KPYITHOM areHTCTBE) TUPEKTOp 1o pabote ¢ kiueHTamu (accou!
(Hreclor), 00s13aHHOCTH KOTOPOT0 JIMOO 3aHUMATHLCS CaMUMHK KiieHTamu (accouml8), mubo
PYKOBOAUTD TPYIIION COTPYAHUKOB, BeIyIInX Jaena KineHToB (accoullls execullyes).
Ota BeTpeya Ype3BblUaiiHO BaXkHA IS asbHeimeil opranu3anuu padotel. CTapuii ynpapisiromui
JIOJDKEH 3HATh O X07ie paboT, 0 TOM, B KAaKOM 00beMe MOTpeOyIOTCS YCIIyTH areHTCTBA, HE TTOHA/I0-
OUTCS M OTTOJTHUTENIbHBIHN MePCOHaI, TUTIOC K TOMY — BC€, YTO CBSI3aHO ¢ (PUHAHCOBOM CTOPOHOM
HOBOT0 3aKa3a WX BO30OHOBIISIEMOT0 IPEXKHETO.
OnHako B 10MOIHEHUE K OOBIYHBIM JICJIOBBIM COOOPAKEHUSIM TUPEKTOPY-PaCIIOPSIUTENIO UIH
JUPEKTOPY I10 JieJ1aM KJIMEHTOB HEOOXOJMMO YUUTBIBATh YMECHHOCHb HOBOTO 3aKa3a. [Ipuemiem nu
OH C ATUYECKON TOUYKH 3peHus? 3aKa3, HaIpUMep, MOXKET UCXOJUTh OT HETOIYJIPHOT O
MHOCTPAHHOTO MpaBuTeNbcTBA. CTOUT JIM areHTCTBY OpaTh Ha ce0s pekjlaMy WHIOHE3UHCKUX
CKPEIIOK, KUTAHCKUX Cap/WH WM UPAKCKUX aBHATMHUI? He roBops yke O TMYHBIX YOeKIECHHUIX, HET
JIM TYT PUCKA 3aJIeTh YyBCTBA YK€ UMEIOIINXCS KIMEHTOB? BO3MOskeH Takke KOH(IUKT TOPrOBBIX
MHTEPECOB MEX]ly HOBBIM U CTapbIM 3aKka3amu. MHoraa 00:1acTh KOH(GIMKTA TPYIHO ONMPEICTHTh.
CoTpyIHUK, 3aHUMAIOLINICS KIIMEHTOM, CTPEMSCH IMOJIYYUTh HOBBIN 3aKa3, MOKET HE TaK 30PKO
BBICMaTPUBATh BEPOSTHBIN KOH(IUKT, KaK riaBa areHTcTBa. [Ipobiaema gomkHa ObITh Tak MM HHAYE
pas-pemiena. Bo3smoxxHo, perienne OyaeT NpUHATO B CAMBIX BepXaxX PyKOBOJCTBA areHTCTBA, a
MOJKET, BCE pellaT JUIUIOMAaTHYHBIE IEPETOBOPHI C IIIOXO COBMECTUMBIMU» KJIIMEHTaMu. B ciyuae
KOH(JIMKTa HHTEPECOB MOXKET OBITh M TAK, YTO OJUH U3 KJIMEHTOB TOOOUTCS, YTO HE CMOXKET
MOJTHOCTBIO JOBEPATH areHTCTBY, HO, C APYroi CTOPOHBI, 00a MOTYT OBITh OUY€Hb JIOBOJIbHBI TEM, YTO
MOJIB3YIOTCS] OTHUM M TEM e areHTCTBOM, KOTOPOE rapaHTHPYET XOpollee 00CIyKMBaHUE BCEM HITH
’Ke uMeeT OOJIBIION OMBIT B 00IIeH 1st HUX 000uX cepe AesTEIbHOCTH.
6. OTyeT pyKkoBOAUTENAM NogpasgeneHumn
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[peArnonoKxum, COTPYIHUK, OTBETCTBEHHBIH 3@ CBS3b C KIMEHTOM, MOIYYHI «100p0» Ha MPUHATHE
JAHHOT'O 33aKa3a M Ha MOATOTOBKY MPEAI0KEHHsI, KOTOPOe OY/ET MPEeACTaBICHO KIHEHTY. Ternepb OH
JIOJDKEH CIeNaTh MOAPOOHbII JOKIA] O 3aKa3e PyKOBOAUTEISIM OAPA3ICIICHHI, KOTOPbIS
COCTaBJISIIOT IUIAHUPYIONIYIO, WK pabouyto rpymiy (plan8 boarn). PazHbie areHTCTBAa HMEIOT
Pa3HYIO CTPYKTYPY» HO MPEANOI0KHUM, UYTO B KOMAH/Iy BOWAYT CIIEAYIOLINE COTPYAHUKH areHTCTBA!
MeHekep o mapketuHry (tar!celln§ rana§er),, apr-mupexrop (aJl (Hreclllr), konupaiitep u
COTPY/HHUK, OTBETCTBEHHBII 3a MeauarianupoBanue (tecka planmer). Yuactus MeHemkepa mo
POU3BOACTBY pekiambl (pro-muciion tana§er wim lralllc comlroller) ,a saHHOM 3Tarie 0OBIYHO HE
Tpebyercs. Eciin B areHTCTBE €CTh MEHEKED I10 CBSI3SIM C OOIIECTBEHHOCTHIO MK (prHal,
crienuanusupyomiics B chepe PK, wiu e KIMEHT HCIOIb3YeT YCIYTH HE3aBUCHMOTO
KOHCYJITAHTA IO JAHHOMY BOTIPOCY, TAKOH CHCIUATIHUCT TAKXKE MOXKET OBITh BKIIFOUCH B pabouyro
rpymy. Kaxplii 4ieH KOMaHIbl H3YYUT JAOKIIA]] COTPYAHUKA, 3aHUMAFOIIETOCS KITHEHTOM, H,
BO3MOYKHO, MEX/Ty HUMH HAYHYTCSI 00CYKICHUSI.

Co3aaHue peknamsl

7. NMepBoe cobpaHme padbouen rpynnbl

ITon mpencenaTenbCTBOM COTPYIHHUKA, 3aHUMAIOIIETOCs KIIMEHTOM, PYKOBOJUTEIH M0Ipa3 /Ie/IeHHH
MPOBEYT MepBoe coOpaHue padboueii rpynmbl. Bo BpeMst mopoO6HOro o0Cy AeHus BCE WICHBI pa-
Ooueii TpyMIbl OTKPOBEHHO BBICKA3bIBAIOT CBOM MHEHUS U Uaeu. HeKoTOpBIM TOBap MOXKET
HPaBUTbCSI, IPYTUM — HET, KTO-TO BUJAUT BO3MOXKHYIO PEKJIaMy Takoi, KTO-TO — HMHOH. B koH1e
KOHIIOB TpeJiceAaTesb 00bsBIAET 00 OKOHYAHUU JUCKYCCUH, H BCE WICHBI IPYIIIIbI PACXOASTCS
00yMBIBaTh MPEATI0KEHUS U 3aMbICIIbI, KOTOPBIE OHH MPEACTABAT Ha CIEAYIOIIEeM COOpaHHH.
MeHnemxkepy 1o MApKETUHTY, HABEpHOE, MPUAETCA MOAyMaTh O MPOBEIEHUN HEOOXOAUMOT O
WCCJIEIOBAHUS, PYKOBOJIUTENN OT/ENa, 3aHUMAIOIIEr0oCs TEMOU U TEKCTOM PEKJIaMbl, U
XYIOKECTBECHHOT'O OT/eia 3aiMyTCsl CO3[IaHUeM CTpaTeruii pexiamsl (copy plallort) u
HaOpOCKaMHM TOro, Kak oHa Oy/eT BIMIsAETh 3puMo. COTpyIHUK, OTBETCTBEHHBIN 3a padoTy co
CpeIcTBaMH pa3MEelIeHHs PEKIIaMbl, HAYHET UX OTOOp M COCTaBJIeHUE IpaduKa «IyOINKaIHii»
pekinaMbl. Bo3MOXHO, IMEET CMBICH TOAYMaTh U O TeJe- U paguopekiaMe. Eciu B areHTCTBE ecTh
CHELHUAIINCT, 3HAIOIINN IPOAIOCEPCKOE JEI0, OH MOXKET Ha4aTh TOTOBUTH CLIEHAPUI JHATIOrOB
(3cmp!) wnu Buneocuenapuii (8loryboar<l) /ns TB.

8. Bropoe coBpaHme pabouer I'PYIIIH

Ha BTOpOM COOpaHnu pyKOBOIMTEIH TOAPA3/ICICHNH, KOTOPBIE "Ce 3TO BPEMsI IIOCTOSTHHO
KOHCYJIbTHPOBAIIUCH MKy COOOM, TPENICTaBAT CBOU COOOPAKEHHUS IO TIOBOJTY TOTOBSIIICHCS
kammanun. K >ToMmy BpeMeHH yke JO/DKHA ObITh HAMEUCHA CTPATET sl PEKJIAMBI,

JIOJKHBI OBITH MTOATOTOBJICHBI HAOPOCKU M YEPHOBBIEC ICKU3bI M300PA3UTEIHHON CTOPOHBI pEeKIaMbl
(y1$uall8). Ecnu rmuiaHupyeTcst 0OpaTUTHCS K TEJICBHICHHUIO, HY)KHO IPUHECTH HAOPOCKH — THIIA
KOMHUKCOB HJIM PUCOBAaHHON MYJIbTUILTUKALMU — Ha OOJNBIINX JTUCTaX, HA KOTOPBIX MpeACTaBIeHa
MOCIIeI0BATENbHOCT clieH (3roryboarii3) mis npeiaraeMeix poJIMKOB. MeHeKep 10 MapKETHHTY
K 3TOMY BpPEMEHU YyXe MPOBEJ U3yuyeHUE phIHKA U JOJDKEH JaTh CBOM peKOMeHanuu. B pesynbrare
TECTUPOBAHMS U 0TOOpa MpeAJIaraéMbIX PEKJIaMHBIX TEM MHOTHE OKa)KYTCsl OTOPOLICHHBIMU pajiu
OJTHOM, KOTOpasi Tenepb JOJKHA ObITh IPUHATA.

Ecnu ¢ K1MeHTOM yCTaHOBWIIMCH XOPOIIME OTHOIIEHUS, BO3MOKHO, Pa3yMHO OyJIeT MPUTTIaCUTh Ha
9TO coOpaHue MEHeKepa 10 peKIaMe MM MEHeDKepa Mo MPOAYKIHH U3 (GUPMBI 3aKa3uuKa. DTOT
ATaIl SBJISAETCS MPEIBAPUTEIBHBIM B X0/I€ TUTAHUPOBAHUS KAMIIAHUH, U OBUIO ObI OY€Hb MOJIE3HO
BBICITYIIIaTh MHEHHE MEHEDKEpa Mo peKamMe oT (UpMBbI-3aKa3yrKa TOT/Ia, KOT/1a KOHTYPHI Oyaymieit
KaMIIaHWH eIlle TOJIbKO HaMevaroTcs. Beb areHTcTBO MOKET BHIOpAaTh HEBEPHBIH MOIX0, KOTOPBIN
KJIMEHT HE 3aX0UeT MPHHATH, HIIH e 3TO MOXKET OBITh KaKOH-TO COBCEM HOBBII, HOBATOPCKUI
IpreM, KOTOPBIH CTOUT CHavaja OrOBOPUTH C MEHEIXKEPOM I10 peKiIaMe, JI0 TOro Kak OyeT mos-
TOTOBJIEH OoJiee MOTHBIN U JOPOTrOCTOSIIINI BAPHAHT JUISI IPE3CHTAIIMH PYKOBOAUTEISAM U
MeHeKepaM (UPMBI-3aKa3unKa.

[NlogroToBka KOMMaHUU

9. NMNopgroroBKa K npeacTaBneHUO KIMeHTy
[Tocne Toro Kak JOCTUTHYTO COTJIacue 00 OCHOBHBIX UJIESX, BCE TIOATOTOBJICHHBIE IJIsl KAMITAaHUH
MaTepHaIbl TODKHBI OBITh COOPAHbI BOCAMHO IS TPEACTABICHUS (PE3CHTAIMN) KITHEHTY.
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Xyn0XKeCTBEHHBIE SCKU3bI JOIKHBI OBITH MPOPAOOTaHBI IO TOYTH TOTOBOT'O COCTOSIHUS, 1aXKe €CIH
Ha 3TOM 9TallC XyJOKHHUKHU CIIC HC HAaYaJIn pa60Ty HaJl OKOHYAaTCJIbHBIM BapUaHTOM H306pa>1<eH1/1$1 )41
TCKCThlI HAa MAaKE€TEC 6yI[YT OpeaACTaBJICHbI CXEMATUYHO, a4 HC I_I_IpI/I(I)TaMI/I. HOCJ’IGI[HCG MOXET OBITH
CACIaHO ABYMs crocobamu: oo MIpOCTO JITUHUAMU COOTBCTCTBYIOH_Ieﬁ TOJIIIHUHBI, 100
OecCcMBICIIEHHBIMU Heporiu(aMu, KapakyJIsiMH, JTUIIb HAITOMUHAIOIUMU HYKHbBIN mpudT. Jomken
OBITh MIPEJICTABIJICH TIIATEIBHO COCTABJICHHBIN Tpaduk pa3menieHus pexiamel B CMU, u Ha Beskuid
cnyqaﬁ MCECila 3a ABa-TpHU H€O6XOI[I/IMO 3apaHCeC 3alncaTbCA, «3a0UTH MECTO» B HCKOTOPBIX WUJI-
JIIOCTPHUPOBAHHBIX JKYpHaJjaX.

10. MNpepcTaBneHue KUEHTyY

,HJ'I)I aréHTcTBa 3TO I{p€3BI>I‘-IElI‘/'IHO OTBETCTBEHHBIHN JCHBb, KOraa nmoAroToBJICHHAA KaMITaHUA JOJIKHA
OBITh «TIpO/IaHa» KIMEHTY. Bo BpeMs mpe3eHTaluu COTPYAHHUK, OTBETCTBCHHBIH 3a CBS3b C KIIHCH-
TOM, OOJIKEH CYMETh 00BACHUTE U OTCTOSTD TEMY U TCKCT PCKJIaMbl, €€ BU3YaJIbHOC BOILIOIICHUC,
BeI00p CMU, cpoku (rpaduk), pekoMeHIyeMble IPOJOIKHTEFHOCTD (KOJIMYIECTBO BBIXOIOB POIMKA
B 2¢up). KimeHra Hy)KHO yOeanTh, UTO IpeIaraeMblil TPOEKT IMPHUBEAET K KeJTaeMOMY pe3yIbTaTy
WK TI0 KpaliHEe# Mepe BHECET CYIISCTBCHHBIN BKJIA/l B YBEJIMUYCHHUE MTPOAaX (Ha YTO MOTYT BIIHSTh U
npyrue (hakTophl, HAPUMEP CaM TOBAp, CBA3b C OOIIECTBEHHOCTHIO, TOPTOBIIBI, C KOTOPHIMHU KJIIMEHT
BEACT €10, YCJIOBUS TOPTOBJIU, PACIIPEACIICHUA, TO, KaK TOBAP BBICTABJICH B Mara3muHax pO3HI/I‘lHOI71
TOPTOBJIH, @ MOXET, ¥ CaMa CHCTeMa MEPOIPUATHIA 10 TPOJABUKEHUIO TOBAPA M CTUMYJISIHH COBITA).
Oco0ast CII0)KHOCTH NMPE3EHTAIMH KIIMEHTY COCTOUT B TOM, YTO HEOOXOIUMO MOJIYy4YUTh 0JJOOpEeHHE
MHOYKECTBA IMPEKTOPOB U OTBETCTBEHHBIX COTPYAHUKOB (PMPMbI-3aKa3urKa, IPEICTABISIOMINX a/l-
MHUHUCTpAIWIO, OTACIIbI MAPpKETHUHI'A, ITPOAAXK, PECKIIAMBI U CBSI3eH C 06I_HCCTBCHHOCTBIO. HeKOTopBIe
W3 HUX HAYHYT IIpE€ajiaraTtb aJIbTCPHATUBHBIC NACHU, MHOT'MC U3 KOTOPBIX YaCTO YIKEC
paccMaTpruBaJINCh U 06cy>K,IlaJ'II/ICB areHTCTBOM U OBLIH OT6pOIJ_IeHLI Ha Ooiee PaHHUX 3Talax
IJIaHUPOBAaHHA KaMITaHUU. Ecaum arenrcrBo pa60TaJ10 B TECCHOM COTPYAHHUYCCTBE C MCHCIKCPOM
KJIIMCHTA 110 PCKJIaME€, Y HErO CO CTOPOHBI KIIMCHTA €CTh 110 KpaI\/'IHCI\/’I MCPEC OAHWH CTOPOHHHUK, KOTOpLIﬁ
MOXXCT 3aMOJIBUTBH CJIOBO B I10JIb3Y Hpe,Z[J'IO)KCHI/Iﬁ AréHTCTBAa. I[J'I)I OOJIBIIINX (1)I/IpM " KPYIIHBIX
3aKa30B MPC3CHTAHA MOKCT 3aHATH I_ICHBII;‘I JE€Hb, 0COOEHHO ecir PCUb UACT O CIIOKHBIX KaMIIaHUAX,
OXBAaTHIBAIOIIMX HE OJWH BUJ] MIPOIYKIIMH U TPEOYIOINX 0OpaIieHus: K pa3sHo0Opa3HbIM CPEICTBAM
pasMEIICHUA PEKIIAMBI. HpI/I 9TOM, KOHCYHO, BO3MO>XHBI O’)KCCTOUCHHEIC CHOpBI: BCOb Ka)KI[Hﬁ
AYMacT, 4TO OH 3HACT O PEKJIaME€ BCC.

11. 3anyck B geMctBue paspabotaHHOU cXxeMbl

Kaxk Tonbko KineHt J1ajlI CBOE corjiacue (‘ITO moApasyMeBacT 3aKJIIOUCHUE JOIOBOpa 00 oKa3zaHuu
YCIIYT), TYT XK€ AOJDKHBI OBITh Ha- “THI TBOpYeCKHe (KpeaTHBHbIE) pabOTHI M 3aKyIKa PEKJIaMHOT'0

MecTa. JlaHHas KaMIaHUs CKOpee BCero He €IMHCTBEHHAs, KOTOPO# 3aHUMAETCsl areHTCTBO, U
HEOOXOAMMO TIIATENILHO CIJIAHUPOBATH PAbOTy Ka)KAO0r0 MOApa3IeieHHs, YTOObI peKjiaMma BOBpEMS
U JIOJDKHBIM 00pa3oM Oblila co3/jaHa, OTIIpaBJIeHa U BCTaBJIEHA B COOTBETCTBYIOIIME BhITyckun CMMU.
Bor TyT-TO M BCTymaet B J1e/10 MEHEKEp 1Mo MPOU3BOACTBY pekiamsbl (promuc!lomn Tana§er wiu
Iralllc comlro!ler). Ou cocraBisieT rpaduK, OTMeYasi, KOraa Kakoi sTam paboThl JOIKEH OBITH
3aBepIlICH: KOTJ1a JI0JKHA ObITh OTOBA OKOHYATEIbHAsl BEPCHUS TEKCTa, KOTJa IOJKHBI CO3/1aBaThC,
a KOrJia — 3aBepIICHBI 3CKU3bl, OKOHYATEIbHBIN prCyHOK (arbYoiic) u mpudThl, Koraa padoty Haa0
OTIIPaBUTh KIMEHTY Ha 0JJ0OpeHUe, KOrja OHa JOJKHA ObITh BO3BpAILlEHa, KOT/1a B HEE JTOJIKHBI
OBbITh BHECEHBI MMONPABKHU U KOT'/1a OKOHYATEIbHBINA BapUAHT JAOJIKEH ObITh pa3ociad no CMU.
HeobxoaumMo exxeTHEBHO CBEPATHCS ¢ rpadukoM, 4TOOBI paboThl COOTBETCTBOBAIM CpoKam. B
paboTe Haj TENEBU3MOHHOM peKIaMOl TaKKe CYLIECTBYET YCTAaHOBHUBIIAACSA IPAKTUKA, KOTOpast
BKJTIIOYAET BHIOOp pekuccepa U CheMOYHON TPYIIIBI, TOAO0P aKTEPOB, CheMKH, MOHTaX, 0100peHne
KJIIMEHTOM, OTChUIKY Koruu ponvka B 1TC unn BACC nist momydeHus pasperieHus: Ha IpoKat u
PacChUIKY €ro MO TENECTYIHUSIM.

12. CBAsyowan paboTa coTpyaHUKa, BeayLero aena KfiMeHToB

DTOT COTPYTHUK PabOTaET B TECHOM KOHTAKTE C IMOAPA3ICICHUSIMHA ar€HTCTBA, CIIEs 3a
MOJITOTOBKOW M TIPOM3BOJICTBOM KaMTIaHUH, U OCYIIECTBIISIET CBSI3b MEXKY areHTCTBOM U KIIMEHTOM,
cooO1m1ast eMy 0 Xoj1e paboT HaJ TEMOH, TEKCTOM, KAPTUHKOM 1 MOIydasi ero 000peHue s
nepexoja K cieayroniemMy atamy. KiineHT nomkeH 3HaTh rpaduk, HO MOXKET BOZHUKHYTh
HEOOXOAMMOCTh B M3MEHEHHSIX, KOTOPBIE TOJDKHBI ObITh B HET0 BHECEHBI. OJIHAKO MOPOIl KIIMEHT caM
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TBEPAO HE 3HAET, YETO UMEHHO XOUYET, [I0KA XyJ0KECTBEHHOE BOIUIOIICHUE IIPOEKTA HE IIPUMET
JIOCTATOYHO 3aBepIlIeHHbIN BUI. Korga BpeMs yxe Ha UCXO/ie, MOTYT BO3HUKHYTH ITPOOJIEMBI C ajlb-
TEPHATUBHBIMU BapuaHTaMH, TPEOYIOLIUMH BIIOKEHUS JOMOIHUTENBHBIX CPEACTB U TpyAa. YacTo
cuTyanus TpedyeT OT COTPYAHUKA TUIUIOMATHYECKUX CIIOCOOHOCTEH MPH OOIEHNH KaK C KIMEHTOM,
TaK U C MepCOHAIIOM areHTCcTBa. KiineHT MoXkeT ObITh BaXKHOM MEPCOHOM, HO OH BCE XKe He
€IMHCTBEHHBIN 3aKa34HK, C KOTOPBIM pab0TaeT areHTCTBO B IaHHBIH Mepuo BpeMeHH. Tunuinas
’)anoba KIIMEeHTa — CTOMMOCTb ITPOU3BOJACTBA, HO OIOJIKET MOKET OBbITh MPEBBI-

MnaHvpoBaHne 1 NpoBedeHMEe pekniamMHoON kamnaHum 453

LIEH 10 €MHCTBEHHO! MPUYMHE: €CJIA B OCIEIHIO MUHYTY KJIMEHT HACTOSAI Ha JOPOTOCTOSIINX
WU3MEHEHUSX.

13. Nepepayva npuHATON peknambl B CMU

Korna Bcs pabora 3aBepiieHa u MpUHATA, pekinama pacrpenensercs mo CMU. Jlaxke u Ha 3TOM 3Tare
MOT'yT BO3HUKHYTb 3a/IEP’KKH, €CIIM MEHEKEPAM 110 pEKJIaMe B PelaKIIMK ra3eThl WM KypHasa UiIu
COTPYIHHMKAM TEJECTYAMM, OTBETCTBEHHBIM 3a COJIEP>KaHNE TPAHCIMPYEMOr 0 MaTepuaa, BIpyr
MOKaXKETCs, UTO pekinaMa B yeM-To Hapyuaet IIpasuna BCASP win Y craBsl paguo win TesneBuje-
Husl. BO3MOXHO, IpuaeMcs BECTU IIEPErOBOPHI O BHECEHUH U3MEHEHUI. DTO BOBCE HE O3HAYAET, YTO
pexsiaMoJiaTeNb WIK areHTCTBO HAMEPEHHO COOMPAIMCh YTO-TO HAPYIIATh, HO KAKHE-TO YTBEpXkK/ie-
HUS WIN 3asBJICHUS B TEKCTE PEKJIAMBI MOT'YT 3By4YaTh CIUIIKOM PbSHO WU YTO-TO B HUX MOXKET
NI0Ka3aThCsl HEATUYHBIM, XOTSI HUYEro 0JOOHOr0 B BUIY HE UMENOCh. Bpems oT BpeMeHHU B BBICOKO
KOHKYPEHTHOM OM3HECce MOXKET CO3HATENbHO co3/1aBarhes arpeccuBHast (baré 8ellln8) pexnama,
BO3MOXKHO, COJIEpIKallias opoyaiire KOHKypeHTa BbickasbiBanus (1toclan§ copy), Torna
BO3HUKAIOT CIOPBI O €€ IPUEMIIEMOCTH. Takoe MHOTOKPATHO CIIy4aloCh, HAIIPUMED, B
aBTOMOOWJIBHON MpOMBILUIEHHOCTU. OIHAKO, KaK TOKA3bIBAIOT €KeMECSUHbIe OT4eThl ASA
(AJlyeriizmB 8lanclarcl5 AulllorWy), napymenus [Tpasun BCASP 3auactyio cXomsT ¢ pyK, WK
0 KpaiiHeil Mepe TakoBO MHEHUE MojaTeneil xanob. bpuranckas pekiiama KOHTPOIUPYETCs U Ha
oumanbHOM, U HAa YaCTHOM yYpPOBHE.

KomnaHusa n ee nocneactBus

14. Hayano kamnaHuu

[TosBuBmasics B CMU pexiama OyeT BHUMATEIBHO N3Y4aThCs KaK COTPYAHUKOM areHTCTBA O
CBSI3SIM C KIIMEHTOM, TaK U MEHEIDKEPOM T10 pekiiame pupMbI-3aKkazdrka. Hackoabko xopomro oHa
BOCTIpOoM3Be/icHa? B Ha3HAYCHHBIH JIU ICHb U HA HA3HAYEHHOM JIM MeCTe OHa MOsBIIIach? KakoBbI
(st TesepeKiaMbl) 3puTeNibckre PEHTHHIH TeX mporpamm, T/e 3amyiieHsl B 3¢up teneponuku? Ha-
YUHAKT BO3HUKATh HOBBIC HpO6JIeMBI. BOSMO)KHO, PEKIaMHBIC BCTABKH ObLIH CACJIaHbI HEBEPHO,
Ka4yeCTBO II€4YaTu MOIJIO OKa3aThCA HU3KUM. MO)KCT, PCKIaMa BOO6IIIC HE MOSABUIACH B Ha3HAUEHHBIN
‘Pok u3-3a 3abactoBku! X0/ KaMIIaHUK JTOJHKEH MTOCTOSTHHO OTelie-

JKUBATHCS, YTOOBI ObLIa YBEPEHHOCTH B TOM, 4TO rpaduK HUTJIe He HapymaeTcs. Eciau B Mara3uHbl
3aITyCKacTCsA HOBBIH TOBap, IPUHUUIIHAJIBHO BaXXHO, 4TOOBI €70 MOSBJICHUE B mpoaa>xe COBIIAJIO C
BBIXOJIOM peKiiambl. ECiii mpou30iayT HaKIaaKu, OKymnaeMocTs kammnanuu (co8l-eitecl;1Yene88)
OKaXETCsl O] yTPO30H.

15. UccnepoBaHus B Xxoae KamnaHuu

E1e ocraercs BO3MOXXHOCTh BHECTH KaKHE-TO YCOBEPIICHCTBOBaHUS. M mocie mosiBICHUS peKIIaMbl
MOXKHO TIPOBECTH HCCIe0BaHne (METOIOM MPUIIOMHHAHHKS HA CIICAYIOLIUI JIeHbY», €ay aifer
recall), KOTOpOE MO3BOJNUT BBISICHUTh, BHJICIH JIU JIFOAU PEKIIaMy, €CIIH BUICIH, TO, YTO 3aIIOMHHIIH,
a MOJKET, Ja)ke OTKIIMKHYJIMCh Ha Hee. MOYKHO 3aKa3aTh OTCIIEKHUBAIOIIEE NCCIIEAOBAHHUE B CITyXKOe
TABS8 (cMm. 17.24—32). TTo3xe n3ydeHre AUICPCKOrO ayauTa MO3BOJIUT BBIICHUTh, Kakoi 3ddekT
peKiiama oKaszaljia Ha pealn3aluio MapTHii TOBApOB, a TAK)KE OKasaja JIM OHA BIMSHUE HA JIOJIO
PBIHKA, YICp)KHUBACMYO TaHHOM Mapkoi npojykra (bramii 3bare), u Ha OJIOKEHHE CPEI TOBAPOB
CBOEH TPYIIIBL

16. Bunnuur

yLII/ITBIBaSI, YTO NPOM3BOJACTBO PCKJIAMBI JJId KaMIIaHUW MOIJIO 3aHATH HCCKOJIBKO HEACIIb WU
MECALCB, ar€HTCTBY, CyJd 110 BCEMY, NPUIIJIOCH TIOHECTU HEKOTOPLIC paCXo/ibl, I10 KOTOPBIM OHO
YK€ yCTIeJIO BBICTaBUTh CYET. ITOr0 TpeOyeT ABMKEHHUE CPEJICTB B ar€HTCTBE, U, YUUTHIBAs, YTO
3aKa3bl, CBOAANIUCCA K YUCTO TCXHUYCCKHUM YyCiIyraM, 1ar0T OUCHb MaJIbIi MOPOLECHT I10
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KOMHCCHUOHHBIM, BO3MOYKHO, KJIMEHTY Ja)Ke MPHUIIIIOCH BBIIATh ar€HTCTBY 3a1aToK (aBanc). CMU
TpeOytoT OBICTPOH OIJIATHI, TIOATOMY ar€HTCTBY MPUXOAUTCS TaKKe OBICTPO BBHIMHUCHIBAThH CUeTa
kiareHTaM. OHO POCTO HE BEDKUBET, €CIU Oy/IeT MOy4daTh ACHBIH JIHIIb ITOCIE 3aBEPIICHHUS
PEKJIaMHOM KaMITaHKH, KOTOpasi MOXKET 3aHMMaTh BEChMa MPOJOIDKUTEIbHOE BpeMs. Takum
00pa3oM, )KEeCTKOE, JIeI0BOe TPeOOBAaHUE OIUIATHI [0 cYeTaM — KU3HEHHAs! HEOOXOJUMOCTh, a B
CaMOM areHTCTBE HEOOXOIUMBI CTPOTHIA YYET BCEX BBIMOIHIEMBIX pa0OT, YeTKask PerucTpanus
3aKa30B, CITMCOK CUETOB BCEX MOCTABIIMKOB, a TAKXKE ISl pacyeTa BhIMIAYMBAEMBIX TOHOPAPOB —
Tabenu, TAe Mo YacaM U JHSAM OTMeYaeTcs, KeM, KOT/a, Kakas paboTa BbIOJHSIIACK.

Heo0xoa1Mo MOMHHTE, YTO 00s13aTEIbHBIM YCIOBHEM OQUIINATBLHON PErUCTPaIlMK areHTCTBA
SIBIISICTCS €TO NAAMEHCeCnOCOOHOCb.

CoxpaHsTh Ke ee MOXKHO, JINIIb HEYKOCHUTEIIBHO JOOMBAsICh OT KJIIMEHTA CBOEBPEMEHHOM OIUIATHI,
MOJIEPKUBAsT TOJDKHOE IBHYKEHHUE CPE/ICTB B areHTCTBE. JloNTOBpeMEHHbIE KPEAUTHI HeIOMyCTUMBI.
CoTpyAHUKY areHTCTBA I10 CBSA3SM C KIIMEHTOM INPUAETCS UTPATh POJIb MEHEKepa 10 KpeauTaM B
TOM CiTy4ae, KOHEYHO, €CJIM Y KIIMEeHTa BAPYT BO3HUKHET BOIPOC 10 TEM HIIM MHBIM pacxoiam. Me-
HEJDKEp IO peKiIaMe OT (PUPMBI KITUEHTA HECET OTBETCTBEHHOCTH 32 MPOBEPKY H MOATBEPIKICHUE
BBICTABIISIEMBIX ar€HTCTBOM CUETOB.

17. OueHka pe3ynbTaToB

bbutn mu nocturnyt! nenu pexknamuoi kamnanun? OLIEHUTH 3TO HE TakK-TO MIPOCTO, OCOOEHHO ecii
COBOKYITHOCTh MapKETUHTOBBIX MEPONPUATUI TIpe/Iroiaraja MHO)KECTBO Pa3HOCTOPOHHUX BIUSHUI
Ha nponaxu. OJHAKO HOBBIN 3aMyIIEHHBIN HA PHIHOK TOBAP MTOBCEIHEBHOTO MOTPEOICHUS TNO0
Oy/ieT mpoaaBaThCs, TMOO0 HET, ¥ MOPOU MOXKHO TOJILKO MOPAXKATHCS, KAKOH OIISIIOMIISIONINN OTKINK
BBI3BIBACT TEJIIEBU3MOHHAS PEKIIaMa, HalpuMep, KaKoH-HUOY/Ib IUTMTKU IIOKOJIaa HOBOTO COpTa,
KOTOPYIO Cpa3y MOXHO KYITUTh B Mara3uHax. MIHOe Jieno mocTosiHHast peKiiama, Bpojie
TEJIEBU3MOHHOM pekiaMbl yaiiHbIX nakeTkoB Broolce Bona nnu kode Mescal '€ Cobl Blemncl. Ona
co3Jlana M Terneph MOIACPKUBACT VIS 3TUX MPOAYKTOB IIEPBOE MECTO IO mpoaaxam. Muoraa s dexr
peKiIaMbl MOKET OBITh U3MEPEH 10 OTKIIMKaM, Kak, Hanpumep, koraa Kescal € myGiukyer B mpecce
npe/IoKeH e OeCIIATHO BBIIATH TOBAP TIPEIbIBUTENIO KyoHa . [TpsAMOil OTKIINK phIHKA
MIPOM3BOJMTEINb JETKO MOXKET U3MEPUTH 110 YUCITY TIOJTYIEHHBIX 3aKa30B U 3aIIPOCOB.
[ToGyauTenbHas cuiaa KOHKPETHBIX CPEACTB Pa3MEIICHUs PEKJIaMbl MOXKET OBITh KOJTMYECTBEHHO
OIICHEeHA C MTOMOIIBIO KOJMPOBAHHBIX KYITOHOB HJIH apecoB JJIs oOpamieHus 3a 3akazamu (lceyecl
coupoin). Tak, HanpuUMep, €ClIi PeKJIaMHBIH KyITOH BriepBbie nieyaraercs B Oally Maii, o
nomevaetrcss BM1, B mocnenyromux BeITycKax IUQpa B KOJE COOTBETCTBEHHO MEHsIETCS. Takum
00pa3oM, BO3MOKHO (DUKCHPOBATH KOJMUECTBO OTKIMKOB, MPHUIIEAIINX Ha KaXKIbII pPEKIaMHBII
BBIITYCK, U, Pa3/ie]IuB CyMMY, YIUTAYEHHYIO 34 PEKJIAMHOE MECTO, Ha KOJIMYECTBO OTKJIMKOB, MOXKHO
PacCUUTaTh CMOUMOCMb 00H020 omkauka (co8l-per-rep!y I'mure). DTOT MoOKa3aTesb MO3BOIHUT
OLIEHUTH, KAKOE U3 CPECTB pPa3MeIlEeH!s PeKJIaMbl OKa3aJI0Ch 3KOHOMUYECKHU 00J1e€ BBITOIHBIM.
[TonoOHBIM 06pa3oM MOXKHO pac-

BykBanbHo — «romney-oit* oiter» (Ilpum. nepes.).

CUHUTATbh CIOUMOCTMb 00H020 3aka3a (co3bper-oraer) u B LeoM noxkasamenb OKyRaemocmu
pexnamot (co8l-per-comyeraomn-t1;0-8ale [ure). Dta BaxkHas uHGOPMAIIUS TOCTYKUT MOICTIOPHEM
npu JanbHelem Beioope CMU.

Wnorna GpiBaeT jxenaTesIbHO OXBATUTH OINPEIEICHHOE KOJMYECTBO 3pUTENCH, TOrAa exXeHe1eIbHbIe
PEUTHHTY COOTBETCTBYIOIIUX TEJIEKAHAJIOB CICAYET CYMMUPOBATh, IOKA HE OYJeT JOCTUTHYTO Tpe-
Oyemoe gmcio. [Tocne 3Toro npokar pekiiaMHOTO POJIMKA MOXKET OBITh IPHOCTAHOBIICH, YTOOBI
n30eKaTh YTOMJICHUS 3pUTENIeH PeKJIaMOi U TIOTOMY, YTO 3TO SKOHOMUYECKHU BBITOJHEE, YeM
OecrnpepbIBHAs MPECHIIIAONIAsT PeKIama.

18. OTHOLWEHNA areHTCTBa C KNIMEeHTOM

[ToHATHO, YTO XOpOIINE OTHOUICHUS MEXKIY ar€HTCTBOM M KITMEHTOM HEOOXOIUMBI JUIsI COBMECTHOM
rapMoHUYHOH paboTel. Ho 3T0 HempocTo. J[aBnenue oueHp Bennko. M TBopueckasi, U UCTIOIHH-
TeJIbHAsI YaCTH MIEPCOHAIIa 00EMX CTOPOH MOTYT UCTIBITHIBATH CHIIBHBIN CTPECC. XOpOoIne
OTHOIIIEHUS BEIYT K XOPOIIeH peKsiaMe, U I TOr0 HeOOXOAMMBI KaK yMEIbIid MEHEKEP 110
peKiIaMe, MpeACTaBIISIONININ 3aKa3unKa, TaK U MPEICTABISIFOIINA areHTCTBO YMEIbIA COTPYIHUK,
OTBETCTBEHHBIN 32 CBA3h C KIIMEHTOM, U 00a JOIDKHBI IEHCTBOBAThH KaK MapTHEPHI. B mpoTuBHOM
CJydae OTHOIIECHUS CTAHOBATCS HATSIHYTBHIMH, M KIIMEHT HAYMHACT MMPUCMATPUBAThH ce0e HOBOE
arenTcTBO. OT MepcoHaNa areHTCTBa MOT'yT OTPeOOBATHCS MECSIIBI TEPIICHUS U YCEPAUs, YTOObI
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MOHSITh KITUEHTA U €0 MPOOJIeMBI, a JJIs KIIMEHTa MOXKET 0Ka3aThCsl CIUILKOM JOPOI'HM YA0BOJIBCT-
BHEM 4YacTasl CMEHa areHTCTBA.

KoHTponbHbIe Bonpockl K rnase 19

OmnummTe, Kak COTPYJHUK, BEAYIIUH Jiefla KITMEHTOB, cOOMpaeT HHGYOPMAIHIO B IPEIBUICHUH
IIpeJroaraeMoi pekJIaMHol KaMraHnu. YTo eMy HY)KHO 3HATh, YTOOBI C/IeTaTh XOPOIINIT OTYET B CBOEM
arenrctse? [loueMy pa3paboTKy peKkITaMHONM KaMITaHHUH CIIEIyeT O BO3MOKHOCTH HA4MHATH Ha CAMBIX
PaHHMX dTarax INIaHUPOBAHMS 3aKa34MKOM CTpaTerny MapkeTnHra? [1o KakuM npuarHaM pyKOBOIWUTEIb
PEKIaMHOr0 areHTCTBa MOXKET CUECTh MPUHATHE MPEAIaraéMoro 3aka3a HeXenaTeIbHbIM? g

KakoBbl pyHKIIMU pabodeii Tpynsl pekjIaMHOTO areHTCTBa?

OmnummuTe, KaK MIIaHUpyeMast KaMITaHUS TOTOBUTCS IUIs IPE3eHTALUH KITHEHTY.

Kakum 06pa3oM cOTpyIHHYECTBO C MEHEIKEPOM IO peKIaMe, IIPeICTaBIAIOIUM KINEHTa, TOMOTaeT
pa3permnTs IpodIeMbl, BOSHUKAIOIIE BO BPEMsI IPE3EHTAINN KIUECHTY?

Omnumute pabOTy COTPYIHUKA areHTCTBA, BEAYIIETO Jea KINEHTOB, C KOJUIETaMH 110 PEKJIAMHOMY areHTCTBY
U TpEeCTaBUTEISIMH (PUPMBI - 3aKa34HKa.

8. Kaxk npuMeHsTH 0I0/DKETHBINH KOHTPOINb, YTOOBI BCE CUETA OIUIAYHMBAINCH ITOJTHOCTHIO M BOBPEMS U YTOOBI
B areHTCTBE MOAACPKUBATIOCH HEOOXOAUMOE IBUKEHHUE CPEICTB?

9. Kak MOXXHO OIICHUTH PE3yJIbTaThl IPOBECHUS PEKIaMHOIN KaMIaHuU?

10. ITouemy Tak Ba)KHBI XOPOIINE OTHOLICHUS MEX/Ty KIMEHTOM U areHTCTBOM? UTO SIBJIETCS OCHOBOM
XOPOILUX OTHOIIEHUH MEXIy HUMHU?

PeknamopaTtenb n UHTEPHET

1. O6wme ceBeneHus

Junamuussblil poct MIHTEpHETa MOPOXKAAET ApaMaTHUHbIE IEPEMEHBI BO BCEX YTOJIKAX JEI0BOI0
mupa. Cyns no cnoBam Maptuna Puna (Marln Kean), u3natens WumlOCTPUPOBAHHOTO KypHAJIa
Mmo, Youe o\viT1 Bume3s3 («3aHumaiicss CBOUM COOCTBEHHBIM JICIIOM»), YUCIIO MOIb30BATEIICH
WuTepHera yaBanBaeTcs Kaxable cTo aHe. [loTennuan 3Toro pocra i MapKeTUHra, KOMMEPLHMH U
TOPTOBIIM MPU3HAETCSI BCEMH, KTO CBSI3aH C PEKIIaMOM U PBIHKOM, B KaKO# ObI 00J1aCTH OHU HU
pabortanu. OcoOEHHO 3TO BEPHO [UIsi Chephl padOTHI C PSAAOBBIM IMOTPEOUTENEM, IS 1€TIOBOU
peKIIaMBbI (TO €CTh PEKJIAMBI TPOMBIIUICHHBIX U JICJIOBBIX TOBAPOB U YCIIYT, PACCUUTAHHOMN Ha
HpeJICTaBUTEIICH JISIOBOTO MHPA), [UIsl IIPOU3BOJICTBA, ISl HHIYCTPUH YCIIYT H KOMM yHHKAIIUH.
EnBa i B MpOMBINIUIEHHO Pa3BUTHIX CTPAaHAX MOKHO HAaWTH KaKoe-TH0O JAETI0BOE MPENpPHITHE
(He3aBHCUMO OT €ro pa3Mepa), KOTOpPOe He UMENo Obl M HE UCIIOJIB30BAJIO M0 KpaitHel Mepe OIuH
KOMITbIOTEP. MHOTHE NPEAIPUITHS UMEIOT JaKe MOJIb30BATEIbCKUE CETH, HAIPUMEDP areHTCTBA 10
HEJBI)KUMOCTH, OaHKH, CylTepMapKeThl, aBUATMHUH, TYPUCTUYECKUE areHTCTBA, KOMITAaHUH
rpYy30IEPEBO30K U CTPAXOBbIE KOMITAHHH.

WuTepHeT yacTo Ha3bIBAIOT CaMbIM OBICTPOPACTYIIMM CPEICTBOM Pa3MEIICHHUs PEKIIaMbl, U €T0
MOMYJIIPHOCTH OBICTPO pacTeT. [IpaBna, 310 3aBUCUT U OT TOUkU 3peHus. B bpuranuu, Hampumep,
WnuTepHer, noxxanayid, MOXKET CYUTATbCA CaMbIM OBICTPOPA3BUBAIOLIMMCS, HO TOJIBKO MO CPAaBHEHHUIO C
npyrumu CMU, KOTOpbIE OTHOCUTENBHO CTATUYHBI M MMPEOBIBAIOT B TAKOM COCTOSTHUM, KaK CETOJHS,
YK€ JOBOJIBHO JTaBHO.

s CIIA >xe nogoGHast onieHka pocta HTepHeTa, BO3MOXKHO, COOTBETCTBYET JCHCTBUTEILHOCTH.
[To nanubM OOLIEHAIIMOHAILHOM

acconuanuu pexinamomaareneit (Aszoaaiion o' Kallomal 1HA), konudecTBO caifToB,
NpeIHa3HaYeHHBIX IS PEKJIaMbl U CTUMYJISIIIK cObITa B pexume on-IIne, ¢ 1997 r. yrponnocs.
Hexkortopsle 3kcniepTsl IpeacKa3bIBaIOT, UTO 3aTpaThl Ha pekiamy B MuTepHere B CLIA ckopo
nocturayT 8 mupa ot (5 mapa dynaros), a B EBponie npubnussres k 1 mupa pyHTOB.
CymiecTByIOT JaHHBIE, Cy/I IO KOTOPEIM B EBporie o01iee KoIM4ecTBO ceMeid, CIIOCOOHBIX MOTydaTh
pexiamy B pexume on-Hne, npudmmkaetcs k 10% u emie yBenmnauBaetcs. [1pu cymecTByromei
ckopoctr pocta k 2002 r. ux gonst moxket goctudb 40%.

B EBporie psinoBbie morpebutenu (IoMox035eBa) HAUMHAKOT TAKXKe MPUOOIIATHCS U K COBEPIICHUIO
MOKYIOK B pexume on-I1ne, HO TOBOIBHO 0CTOPOKHO. [T0 MHEHNIO HH(POPMUPOBAHHBIX UCTOYHU-
koB, bputanus, ®@pannus u 'epmanust, obsiagaroniye caMbIMU IPOABUHYTHIMU B EBporne
3JIEKTPOHHBIMHU pbIHKaMu, kK 2002 r. OyyT NOKynaTe Ha HUX TOBApOB M yciIyr Ha 2,1 muipx 10t
Kak Obl TO HU OBUTO B IEHCTBUTENBHOCTH, HUKTO HaBEPHsIKA HE 3HAET, HACKOJIBKO OBICTPO pacTeT
WuTepHeT-KkoMMepIHs U YTO TPSAYIINNA ASHb TOTOBUT pekamozaressiM. EquHcTBeHHOE, YTO HAM
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M3BECTHO TOYHO, — YTO BCE 3TO PACTET C BHICOKOW CKOPOCTHIO, B TOM UUCIIE U TEXHOJIOTHH.
EcTecTBeHHO, UTO TYT 7K€ BO3HUKJIO U CTPEMIIEHUE TIOAMSTH U IPUCTPYHUTH aKTUBHOCTH MHTEpHETAa,
B3SITh 110 KOHTPOJIb TO, YTO OBLIO JI0 CUX MOP MOYTH CBOOOIHBIM PHIHKOM.

Bpsia mu MOXXHO COMHEBATBCS B TOM, UTO, €CJIM CYIIECTBYIOLIAs TeHISHIMs coxpaHuTcs, UnTepHer
MPEBPATUTCS B CTAHOBOM XpebeT Ou3Heca, KOMMEPILIMU M TOPrOBIM KaKk Ha MECTHOM, TaK U Ha rocy-
JApCTBEHHOM M ri100anbHOM ypoBHsX. Kak 3asBun B anpene 1999 r. npesunent ¢pupmer 1lnlel Duan
I'poys (Amity Oroye), «Bce KOMIIaHUU CTaHYT MIHTepHET-KOMIIAHUSMU WK BOOOIIE HE OYayT
KOMITAHUSIME.

2. Yto Takoe UHTepHeT?

HuTepHeT — 3TO orpoMHasi r100anbHasi CeTh KOMITBIOTEPOB. HEKoTOphIe M3 3THX KOMITBIOTEPOB
NPUHAJUIC)KAT YACTHBIM JIMIaM (HaXOAATCS BO BIIAJICHUU CEMbH, TIOMOXO03SICTBA), IPYTHMU BIIAJICIOT
(bupMBI, KOMIAHUU, KOPIIOPAIMH, OPTaHU3AINH, BO MHOTHUX U3 KOTOPHIX OHH COCTUHEHBI €IIe 1 BO
BHYTPEHHIOIO CETh.

MHorue u3 3TUX KOMIBIOTEPOB UCTIONB3YIOTCS HE TOIBKO JIJISl TOTO, YTOOBI «OPOIUTH» IO
Wutepuery. Muorue mroau ¢ ux nomo-11{pro nomyvaror oOpazoBaHue, IpOBOAAT HCCIEIOBAHUS,
pa3BIICKAETCsI, MOCHUTAIOT M MOTy4aroT mouty (e-Tall), BBIMOIHSIOT HAYIHYIO

paboTy ¥ BelyT y4eT CBOMX JIOMAIIHUX PACXOJ0B. bU3HECMEHBI HCIIONB3YIOT X BO BCEX ACTIEKTax
KOMMEPYECKOW KU3HU, B TOM UUCIIE U JJIsl IPUHATHUS CaMbIX BXKHBIX PEIICHUH U, pa3yMeeTcs, B
MapKeTHHTE.

[TomHs 00 3TOM, HETPYIHO MOHSTh, TOUYEMY KOMIBIOTEPHI, COCAMHEHHbIE B IHTEpHET, SBISIOTCS
MCTOYHMKOM JI0X0J1a JIUIsl JIFo0OTr0, Y KOro €CTh TOBap WJIM yclyra Ha npojaxy. Beapb 3necs mumumo-
HBI MTOKyMaTtenel. Bornpoc ToibKo B TOM, Kak A0 HUX J0OPAThCS U MPOTOJIKHYTh UM CBOM TOBap
ObicTpo U 6e3 ocoObix 3atpat. MuTepHet, E-tall u \Yorbl "k!e \Ye'b (Bcemuphas cets, Bcemuphas
[TayTrHa) — MOIIHBIE OPY/IHS B pyKax peKjIaMoarelieii, KOTOPbIe XOTAT JOUTH A0 MOTPEOUTENs.
MHorue U3BeCTHbIC OpraHU3alMK, 3aHUMAIOIINECs] MAPKETHHTOM, yXKe UCIOIb3YIOT peKiIaMy Ol-
Ite. JIns Takux kommanuid, kak Pore, 1BM, He\ylell Paclcaré, Mitmblll Eleclmc, Pearzon, Bell u
PMellly 1nye8ltenl:3, pexiama B UHTepHETE — HEOThEMIIEMast YaCTh UX JIEIIOBOTO MOPTQes,
MOCBSIIIEHHAs! TPOJABIKEHHUIO TOBAPOB M CTUMYIIALINH cOBbITa. «PhIOemKa» momMenbue ToXKe HaunHaeT
IIPUMEPATHCS K HOBOMY CPEACTBY Pa3MEILIeHUs PEKIIaMbl, HO MIPOSIBIIIET OCTOPOXKHOCTH. HekoTopsre,
HalpuMep, He YBepeHbI B BO3MOKHOM BO3BpaTe BIOKEHHBIX cpecTB. Peknama B MIHTepHeTE, Kak U B
Tr000M APYroM Menua, CTOUT JICHET, U 7Sl Hee He00XO0AMMO BBIJEIIAThH YacTh CBOETO OI0/KETa.
Jpyrux cMmyIaer o4eHb YK ObICTpOE pa3BUTHE TEXHOJIOTUI; MHBIC KIYT MOSBICHUS Oojiee
HAJ/IKHBIX CIIOCOOOB OIICHUBATh MOTPEOUTEITHCKUI OTKIMK M 3P PEKTUBHOCTH TaHHOTO CPEICTBA
pa3MenieHus pexiaMbl. Enie koe-KTo COMHeBaeTcsl B mopa3uTenbHON Mommu HTepHeTa Kak
WHCTPYMEHTa MapKETHHTa, U IO3TOMY HHYETO He MPEANPUHUMAET, TIOKa HE TIOABITCA yOeuTeIbHbIe
JIAHHBIE HCCIIEJOBAaHUM.

A poct UHTEepHETa TEM BpeMEHEM MPOAOIKAETCS, U TEXHOJIOTUH BCe COBEpIIeHCTBYOTCS. MHTEpec
JesiTeNel PhIHKA M PEKIaMOo/IaTelieii He OCTBIBACT, @ TOJILKO Pa30rpeBaeTcs (B KOMMEPUECKOM CMBIC-
1e). OHH NO-TIPEKHEMY OTIIPABIISIFOT HY)KHBIC COOOIICHHS B HY)KHOE BPEMs HY>KHBIM I[SJICBBIM
ayIUTOPHSIM U 3PPEKTUBHO OLEHUBAIOT PE3YJIbTAaT — TOYHO TaK K€, KaK OHU 3TO JIENAI0T B
OTHOILIEHUH TPUBBIYHBIX CPEJCTB pa3MEIICHUS PEKIaMbl — IMPECCHI, TEIEBUACHUS, PAIHO U
pEKJIaMbl, paCCUUTAaHHOM Ha MPSIMON OTKIIUK.

[TycTh ynTaTENb NOMHHUT, YTO B TJIaBE JaeTCs 0030p PEKIaMHOro Jena B cBsi3u ¢ atepruerom. OH
(MIPaKTUK MM CTYJCHT) JOJDKEH YyTKO NPUCITYIIUBATHCS K H3MEHEHUSIM, JICHb OTO JIHS IIPOUCXO/Is-
[IMM B 3TOM CPECTBE pa3MeIeHHs PEKJIaMbl, U TIOCTOSIHHO OBITh TOTOBBIM BOCIIOJIB30BATHCS
OTKPBIBAIOIIMMUCS HOBBIMH PEKJIAMHBIMH BO3MO’KHOCTSIMH.

3. UIHTepHeT Kak peknamHoe cpeacTBo

Bynyuu cpencTBom pazmerieHus pexiiamMbl, IHTEpHET Tak jke CIocoOeH K pocTy, Kak U 1000e
npyroe CMU. Ero nuaamuynas skcrancust B niepuoa ¢ 1993 mo 1999 rr. moOynuia nesteneit mapke-
THHTA, PEKJIaMOJIaTeNIell M MX areHTCTBAa HaYaTh €ro pa3padaTeiBaTh. MHOTHE yKe JIeTar0T 9TO, U C
6onbinm ycexoM. Hampumep,

Araromn.cot (CIIIA), 3aHuMaroIIascst mpoakeil KHUT 110 M0YTe, C SHTY3Ha3MOM YXBATUIIACh 33
pexiamy omn-Hne. OHa 3asBisieT, 4To 3a IATh JIET TOBapooOopoT mpeBbickit 550 MITH A0T., a Beb
3TO HE CaMblil KPYIIHbIN peKiaMoaTenb, uenonb3ytomuid Marepaet. OueBuaHo, 4To ATasor BEpUT
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B Oyayuiee pexinambl orn-Hre kak B ¢pakTop pocta pupMBbl U B3s1ach YKe 3a mpogaxy Bujaeo u CB.
Bunumo, oHa TBep10 peninia pa3BUBaTh CBOM OM3HEC, UCTONb3ysl HTepHET Kak OCHOBHOE CPEJICTBO
KOMMYHUKAIIUH, CTUMYJISILIUK COBITA U MIPOJAK.

Tabnuua 20.1. CpaBHeHVE BO3MOXHOCTEN Pa3fnyHbIX peknamHbIX HocuTenen

PeknamHbie HocmuxeHnue  OmcnexusaHu [oHece- [ubkocmb WHmep-
e
Hocumenu uenesoli OmKIuKka Hue akmue-
ayoumopuu «rocna- HoCMb
HUsI»
A B
WNHTepHeT 5 0 5 5 5 5
Tenesugexue 2 1 0 4 1 0
Mpecca 3 5 0 4 3 0

Mpsimas noytoBas

pacchbirnka 5 5 0 5 5 5
Panvo 2 1 0 4 4 0
Mnakars 0 0 0 2 1 0
Tenenpogaxm 5 5 5 5 5 5
IosicHenus:

O — Her maHHBIX; 1 — camas HHU3Kas OLleHKa, 5 — caMasi BRICOKas OlleHKa A — 000 Jpyroil OTKIINK, 32 HCKITFOUYEHHEM
oTKIHKa B pexxume reaH1te (B peaibHOM BpemMeHN)

B — uHTEpaKkTUBHBIN OTKIIUK B pexxume real-1tre

B otnuuame ot qpyrux cpeactB KoMMyHUKauu MHTEpHET ¢ paBHBIM yCIIEXOM CIIOCOOEH JOXOAHUTh U
JI0O MAacCCOBOT'O PBIHKA, M JIO COCTABIISIONINX €r0 MHANBUIYaIbHBIX MOTpeOUTENei. Y HEro orpoMHbIe
BO3MOKHOCTH JJIL TOT'0, YTOOBI CBOJUTH BMECTE IIPOAABIIOB U MOKYyMNaTeNeii BO BCEMUPHOM
Mmaciurade. bonee Toro, pekiiama om-1te oTnudaeTcs ot 10601 Opy2oii PeKIIaMbl OHON BaXKHOM
0c00eHHOCTHI0. OHA MO3BOJISIET 3aKa3UYMKaM U MOTPEOUTEIISIM 83AUMOOEiCE08AMb C PEKNAMHbBIM
00vs16/1eHUEM MCHOBEHHO U Hanpsamyio (TO eCTh B pealbHOM BPEMEHH, B pexkume reaMune). OqHum
MPUKOCHOBEHHEM K KHOITKE KJIAaBUATYPhI WM IISTYKOM KMBIIIH» TTOCETUTEIb CAUT MOXKET 3alIPOCHUTh
MH(pOPMAIMIO O TOBApE, BHIICHUTH BCE BO3HUK-

BOIPOCHI, a IOTOM M COBEPLIUTH MOKYIKY — U BCE 3TO BO BPE-ysl OJHOI'0 MOCEIICHHUS.

MOo>KHO TPOBECTU HEKOTOPBIE CPABHEHUSI MEXKAY VIHTEpPHETOM M APYTMMHU CPEJICTBAMU Pa3MELCHUS
pEeKJIaMbl: TEJIEBUACHUEM, PAJHO, IPECCOH, HOYTOBOM pEeKJIaMOl U yIMYHOU peknaMmoi. OIHaKo BO3-
MoxxHOCTH MHTEpHeTa Tasieko BBIXOMAT 32 X paMKH, Onaronaps ero mrrecklacy —
HETOCPEICTBEHHOCTH, TMOKOCTH U HHTEPAKTUBHOCTH, @ CITIOCOOHOCTH MIHTEpHEeTa JOCTHYb LIEJIeBOU
ayJMTOPUH MOUCTHHE JIOCTUTAET MUPOBOro MacmTaba (cMm. tadmn. 20.1).

4. TeneBU3NOHHasA peKknama

TeneBu3znoHHas peKama Mo3BOJISIET PEKIAMO/IATENIO BIIACTBOBATh HaJl TeyedkpanoM. OHa
OTKpBIBAET Mepe]] HUM BCE BO3MOXKHOCTH TB: nmBrkeHne, aHMMaIuio, 1BET, 3BYK H
nHpopMupoBaHue 0 criocobax koHTakra. Hanbonee momynsipuasie popmarsl — 30-ceKyHAHBIH, 45-
CeKyHJIHBIN 1 60-CeKyHTHBIN KITUIIBI.

Xotst TB He MOXET TOXOAUTH 0 MOTPEOUTENST MHANBUAYATEHO, OHO MOXKET aJIpecOBaThCS K
MHTEpecaM, KeJIaHusIM, MOTPEOHOCTAM U YyBCTBAM YETKO OMPE/ICIIEHHBIX TOTPEOUTENBCKUX TPYIIIL.
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OHo jiemaet 910 B rpaHmiax (M 4yTh 3aX0/s 3a HUX) reorpapHuecKiX 30H MpHeMa CUTHaIA KaX 101
KOHKPETHOI CTaHI[UH, YTO OIPYOIICHHE MOXKET CYHTATHCS LEICBBIM BO3ACHCTBUCM .

[Toka uTo pexnama on-Uie MeHee arpeccrBHA, Y€M Ta, UTO MOSBIISIECTCS HA dKpaHaX TeJIEBU30POB, U
MOTPEOUTENH YKe TPUBBIKIIMA K 3TON HEHABA3YMBOU pekiiaMHOM cpene. Pekinamonarenu, ofHako,
MTOCTETICHHO CTAaHOBSITCS BCe 00Jiee HATOPUCTHIMU, TIPEICTABIISIS CBOIO IPOAYKIIUIO B PEKUME OII-
Hrme, skciepuMeHTUpYIOT, BBOJISL B PEKIIaMy MPUEMbI BHJICO U aHUMAIIHIO.

351ech eCTh ellle 0JIHO HHTEPECHOE U HEMAJIOBAKHOE T000YHOE 00cTOATEIbCTBO. HenpusaTHbIiA (akTt
TSl peKJIaMojiaTelield, UCroyb3youx TB, cocTout B ToM, 4TO MOTPeOUTEN b, TTOIB3YIOIUNACS
HNuTepHeTOM, HE MOKET B TO K€ CaMOe BpeMsi CMOTPETh TeseBu30p. [Iuk oOparieHus K mpocMoTpy
tenenporpamum (prnreHurne) B bpuranunm —

HamomHuM, 4TO CyIeCTBYeT KilacCU(pHUKAIMS MTOTCHIIUATBHBIX PHIHKOB COBbITA, OC-"BaHHAasl HA MPEIIOIIOKEHHUHU, YTO
JIIOTU, JKUBYILUE 110 COCEACTBY JIPYT C APYTOM, C OJIBIION BEPOSTHOCTHIO JOIKHBI UMETh CXOAHBIN CTUIIb KU3HU U
COOTBETCTBEHHO CXOJHBIN CTHIIb oTpednenus (purcna8loe pallerm). (Cm. B CnoBape: Ceo-(lemo%mpllic 8upez
Pz0/Hes) (IIpum. nepes.).

npumepHo ot 7 10 U Beuepa. Uto kacaercs IHTepHETa, €CTh OCHOBAHUS CUUTATH, YTO MOJIb30BaHHE
UM PE3KO BO3pacTaeT paHHUM BEYEPOM, MPUOIM3UTEIHHO OT TTOJIOBUHBI BOCEMOTO 10 NIEBSATH. Tak,
BO3BpaIIasch JOMOM ¢ pabOThI, IEPBOE, UTO JIEJIAET YEJIOBEK, — MPOBEPSIET CBOIO IJIEKTPOHHYIO
noury. Boiing B IHTepHeT, OH Mpo10/DKaeT 1eiicTBOBAaTh B HEM, B TOM YHCJIE U IIPOCTO «OPOAUTH»
M0 HEMY, BIUIOTH JI0 CAMOI'O OTXOJa KO CHY, Pa3Be UTO C NEPEPHIBOM HA Y>KUH. Y UUTHIBAsI, YTO K
2001 r. oxumaercs, yTo BO BJIAJICHUH YacTHBIX ceMeiicTB Oyaer 6osee 100 Thic. KOMIBIOTEPOB,
MOJKITFOUYEHHBIX K CeTH, 3TO MOXKET 0Ka3aThCs HEMPUSTHON HEOXKUIAHHOCTBIO JJIsl peKiaMoaaTenei,
noas3ytommuxcs TB.

5. Paguopeknama

Hexkoropbie oTMeueHHBIE BhIIIE 00CTOSTEIHCTBA B PABHOM CTETICHU MPUIIOKUMBI U K paano. B
MPOMBIIIUICHHO Pa3BUTHIX CTpaHaX Bbl HE HAWJIETe JOMOXO03SMCTBa, B KOTOPOM HE ObLIO ObI 110
KpaiHe# Mepe OHOTO pajauonpueMHrka. OOBIYHO TPOCITYIIMBAHUE PO HE TPEOYET OT
MOTpeOUTEISI HUKAKOW cocpeoTodeHHOCTH. CIyIasi €ro, OH MOKET OJTHOBPEMEHHO 3aHUMAThCS
9YeM YrOHO: YNTaTh, IPUHUMATh BaHHY, HPOHU3UPOBaTh, H300peTaTh, numdoBaTh aiMasbl. B camom
Jielie, paJro TOpPOoH Ha3bIBAIOT «3BYYAlIUMHU 000IMH». A BOT «OpoauTh» 1o CeTH, mpocMaTpuBaTh
AJIEKTPOHHYIO TOYTY WM U3y4aTh peKJIaMHbIC TIpeIokeHus or-Mne — Bce 310 TpedyeT oT 1mo-
TpeOUTENIS COCPETOTOYEHHOCTH Ha dKpaHe. [ToaTromy Tem, KTo moMerniaer pekiamy on-Hire,
MIPUXOIUTCS BCSIUECKU CTApaThCS CIENIaTh CBOM OOBSBICHUS KaK MOXKHO 00Jiee MHTEPECHBIMH U
MoOYKIAIOIIMMH K TTOKYTIKE, OCOOCHHO €CIT y9eCTh, YTO 3a CIIMHOM MOJIb30BATENs, BO3MOXKHO,
OyOHUT panuo.

6. Peknama B neyaTtu

Ha ctpanutie razeTsl win )KypHaja pekjiamy JIETKO OTIIMYUTh OT PeJaKIIMOHHBIX cTaTteil. M3narenu u
peKIaMoaaTe Iy OOBIYHO CTaparOTCs Tak 0(OPMUTH CBOU MaTEpPUAIIbI, YTOOBI BCAYECKH MOAUYEPKHYTh
pazuuily mexay aumu. [Ipasna, B CoeauaenHoM KoponeBcTBe HEKOTOPBIMU peKIaMOIaTENIMU
UCTIONIb3YETCA PEKIIAMHOE COOOIICHUE, TIPEOCTABIIeMOe MyOJIMKe B BUJE peOaKyuoOHHO2O
mamepuana (amyeJlomal). B aTom citydae au3aiiH peKIaMHOTO 0ObSABICHUS MaKCUMAIbHO CXO/IEH C
OKPYKaIOIUMH €T0 PEAAKIIMOHHBIMHU MaTepragaMu. ITO JIenacTcs CO3HATENBHO U C TIO3BOJICHUS
m3nareneit. OTHAKO KaXI0€ U3 TaKUX COOOIICHHI TOIKHO OBITH CHAOKEHO

HaJIUCKIO cBepxy: «Pekiiama», mim «B nensx pekinaMbr», win «B kadecTBe peKiiambI».

B pekname on-Hme k 0OBsIBIEHUIO HAJI0 OTHOCUTHCS KaK K TAKOBOMY. B HEKOTOPOM CMBICIIE
coJiepIKaTeNIbHBIN (PeIaKIMOHHBIN) MaTepHall TOKE SIBJISIETCS PEKJIaMOi. 3/1eCh MPUBBIYHOE JCTICHHE
Ha peKJIa-My U PEIAKIIMOHHBIE TEKCTHI B CYIITHOCTH UCUYE3aET, TOTOMY YTO PEKJIAMOATENIb MOXKET
OBITH 320/THO M M3/1aTeJIeM COOCTBEHHOTO caiiTta. Takum o0Opa3om, Bce, 9TO Ha IKpPaHe, MOKET
paccMaTpHUBaThCS Kak 3JIEMEHT pekiambl. PekiiamojaTenb MOKET UCHOIb30BaTh CBOW JIOTOTHITHI,
3aroJIOBKH, MOJIHBIC peKiiaMHbie TeKeThl (boily copy), Ha3BaHUS MPOIYKIIUU, CHMBOJIBI U
n300pakeHus: GUPMEHHON ymakoBKH. B HacTosmiee Bpems B pekiiame on-Hie HeT orpaHn4eHni,
MOTIOOHBIX CYIIECTBYIONINM B OTHOIIIEHUH PEKJIaMbI B TIPECCe, 3a UCKIFOYSHHEM TeX, YTO MOTYT
OBITH CBSI3aHBI C HAPYIICHUSIMHU TPEOOBAaHUI 3aKOHHOCTH, YECTHOCTH Y TIPUCTOMHOCTH B CTPaHaX,
r7ie oHa onyoiauKoBaHa. s nanbHeiero oocykaeHus 3Toi Temsl cM. 18.

7. PeKnama, npeanonararowas ﬂpﬂMOVI oTBeT

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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Peknamonarenu, UCTIONB3YIOUINE MPSIMbIE 00paIlleHUs] K TOTEHIIUAIBHBIM MMOTPEOUTENSAM, UMEIOT
JIOCTaTOYHO TOYHBIE CLIOCOOBI OTCIEUTH UX OTKIUKHU. TO jke caMoe OTHOCHTCS U KO BCEM WHBIM
dbopmam npsiMmoro MapkeTuHra. LlugpoBbie Koabl peKJIaMHBIX KYITOHOB, OIYOJMKOBAaHHBIX Ha
CTpaHULAX MeYaTH, — JIYYIIHA IPUMEp OTCIEKUBAHUS NPSIMOro OTKIMKA Ha PEKIaMHOE
npemiokenue. s paauo- v TenepexiaMbl J00UThCs OTCISKUBAEMOCTH OTKIIMKA 3HAUYUTEIBHO
TpyAHEE, HO U TYT MOXET IOMOYb MCII0JIb30BaHKE HU(POBBIX KOJAOB U CIIELUATIbHO BbIIEIEHHBIX
Tesne()OHHBIX JTUHHM.

JleranpHas oLeHKa OTKIIMKA JJIs pekyiaMbl on-L{re He mpocTo BO3MOXHA, OHa ABJISIETCS €€
HEOTHEMJIEMOM 4aCThI0. DTO MO3BOJISET PEKJIAMOAATENSIM CPAaBHUBATH A(P(PEKTUBHOCTD PEKIIAMBI OIl-
lme ¢ myqmuMu pe3ynbTaTaMi IPUMEHEHHs! IPYTUX METOA0B, OCHOBaHHBIX HA IPSIMOM OTKIIUKE.
Hexoropsle pexiaMonaTeny HCIOIb3YIOT TPAJAUIIMOHHBIE CIIOCOOBI OCUETa MPSIMOTO OTKIINKA,
OCHOBAHHBIE HA OINPEEIIEHNH OTHOCUTEIIFHOW CTOMMOCTH, TOTO, BO CKOJIBKO MM OOOIIITOCH
MOJy4YEeHHUE OJHOTO OTKIIMKA MJIH OIHOrO 3aKa3a. Hacrosmas npoBepka 3 peKTUBHOCTH pEKIaMBl,
pa3ymMmeercsi, — 3TO €€ OKYIIaeMOCTb.

Komnanust ABClleleclzomc, Bxonsmas B rpyny ABC (Awitll Burean ol Crusitaiiorn), mpoBoauT
aymut \yeb-caiitoB. HezaBucumbie nusmepenus noceieHus ayeb-caiitoB, HanpsMyto cpaBHUBaEeMbIC
c

OTYETaMH IO ayAUTY, MO3BOJIAIOT CHEIMATMCTAM MAPKETHUHTa, TIOKY-TIaTeJIsIM PEKJIAMHOTO MECTa U
TeM, KTO 3aHUMAeTCs COCTaBJIEHHUEM TrpaduKa nmosisjaeHus pexkiamsl B CMU, npuHuMaTh perienus o
pa3Merennu pekinamsl. U 3tu pemenus OynyT tem 6onee 3¢ (GeKTUBHBI, YeM TOUHEee [U(PPHI U
(bakThl, Ha KOTOPHIX OHU OCHOBBIBatoTCs. bosee nmonpo6Ho 00 aToMm cm. 14.

8. HapyxHasa peknama

Her HMKaKuX HaJEKHBIX CIOCOOOB OMPEAEINUTh, CKOJIBKO MPOXOKUX OPOCAT B3IVIA Ha PEKIaMHbII
riakat. Jlaxxe B JIOHIOHCKOM MOJ3eMKe, T/1€ MOTOK NacCaKUPOB, IPOXOAAIIUX MUMO PEKIAMHbIX
IIMTOB, NOJUTAETCSI CTPOTOMY yUETy B JIF000€ BpeMst THS, MOT'YT (PMKCHPOBATHCSI CYIIECTBEHHBIE
Kosie0aHMsl Kak B Ty, TaK U B APYryro cTopoHy. Hukomy 10 cux mop He yAanoch Npuaymarhb crocoda
OTCJICKMBATh OTKIIMK HAa PEKJIAMHBIE TUIAKaThl HAa OT/enbHbIX HUTax. Ciiy:x6a PO8TAK neitaeTcs
HANTH Kakue-TO IyTH UCHpaBiIeHUs 3Tol cuTyaunu. OAHAaKO cama MpUpo/ia IlakaTa Kak
PEKIAMHOI0 CPEACTBA HE MO3BOJISET MY IOAYMHUTHCS TOUHBIM pacueTaM KOJIMYeCcTBa IPOAax B
3aBHCUMOCTH OT TOTO, CKOJIbKO BPEMEHHU OH OBII BHICTABIICH HA 0003pEHUE.

C npyroii cTopoHsl, nois3oBareny CeTu MOryT B3auMOJIEHCTBOBATE C pekinaMoi on-Hme, u Takum
00pa3oM MOTYT OBITh PacCYMTAHBI TOUHBIC TaHHBIE. Peknamubie 6anHepsl on-Hie gacto
CpaBHHBAIOT ¢ TUIaKatamu (mocrepamu). Kak u makat, 6aHHEp MOXKET ITO/ICKa3aTh I0JIb30BATEISM
~eb-caiiTa, e MOXKHO TTOJTyYnTh HHPOPMAIHIO O TOBape. Ho mimakaTel CTAaTHYHBI U MEHSIOTCS
JIOBOJIBHO PEJIKO, TOTJja Kak OaHHEp caM cpasy IpuIjamaeT Moib30BaTels K B3aUMOAEHCTBHIO U
MOXeET ObITh 3aMEHEH TakK 4acTo, Kak 3TO Hy»KHO pexsiamoarento. l{endok «Mpimm» uim
MPUKOCHOBEHHE K KJIABUIIIE IPUBOJIUT MOJIH30BATENSI HEMOCPEACTBEHHO K UCTOYHHKY UCKOMBIX
CBEJICHH, yIOBOJIBCTBUH, 3HAHUHU, TIPEUIOKeHUH poayKiuu. Kaxxaplii mendok Ha OaH-Hepe WK Ha
\ye'b-caiiTe pukcupyercs U MOBbIIIAET HU(PPY OKYIaeMOCTH JAHHOTO KOHKPETHOTO OaHHEpa WU
caifra.

Twunbl peknambl on-line

9. Pexnama B Cetn

OcHoBHas peksaMHas AedTenbHOCTh on-Hie npoucxoaut ” BosaelicTBue 3TOro HOCUTENS B 4EM-TO
HaIlOMHMHAET BO3ACHCTBU

TENIEBUJICHUS . LIBET, IBI)KEHHE, 3BYK, rpaduka, aHuMaus. EcTb Takke BO3MOXKHOCTD 3arpy3UTh
MaTepHasbl PeKIaMoIaTels B KOMIBIOTEDP MOJIb30BATENs U Paceyararb Hx.

TeM camMbIM pekiaMoiaTelb UMEET YHUKAIbHYIO BO3MOXKHOCTD IPE/IaraTh MOTpeOUTEINSIM CBOIO
HPOIYKIMIO U YCIYTH 110 BCeMy MHUPY, " TYT ““> mpsiMo Ha >ye'b-caiiTe, IpuHUMATh 3aKa3bl U MOTY-
9aTh 32 HUX IJIaTy.

10. YacTHble peKknamMHble 06 bABNEeHUs

Kak u B ciiydae ¢ yactHbiME 00bsiBiIeHHsIME (c&33111en3) B razerax, pekiamMoaTeb MOKymaer y
BJIaJIeJIblia caliTa MECTO Uil CBOEro 0ObsiBICHNUS. [lonynsapHble TUPEKTOPHH U IIOMCKOBBIE CANTHl,
Takue, Kak, Harpumep, Yaboo!, oka3beiBaoT 3Ty yciryry. MeHee u3BecTHbIE OpraHU3aLUuU TAKKe
OKa3bIBAIOT 110100HBIE YCIIYTH, YacTo [0 Oojiee HU3KOH IIeHe, a opoit ¥ BooOIIe OecIIaTHO.
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CrnenoBaTenbHO, PEKIaMOIaTENI0 HY)KHO Y3HATh IaHHBIE O ITOCEIaeMOCTH TAKUX CaliTOB, MPEX/IE
YeM BKJIabIBaTh B HUX PEKJIAMHBIE JEHbI'M. DTO CTaHJapTHAs MPAKTUKA C TCIEBUIACHUEM, PAIUO0 U
NIEYaTHOM peKyIaMol; He OTJIMYAETCsl OT HUX B 3TOM cMblcie U pexinaMa B Cetu. Kapra pexnamHoro
peiituHra u npyrast ”Hpopmanus 00 3TOM CPEeICTBE pa3MelleHHs] PEKJIaMbl MOXKET ObITh IOTy4eHa
0 KaXXI0OMYy KOHKpeTHOMY caiTy (puc. 20.2).

Bcerna uMeer cMbIci IPOBEPUTH OTOOPAHHBIE IS Pa3MEILEHUS PEKJIaMbl CaiThI, IPEXkK e YeM
BKJIJIbIBaTh CKOJIbKO-HUOY1b 3HAYUTENbHBIE CPEJCTBA U 3aKJIF0YaTh KOHTPAKTHL. DTa MPOBEPKA
JIOJDKHA TIPEIoaraTh Kak KaueCTBEHHYIO, TaK U KOJIMYECTBEHHYIO OLIEHKY.

HyHO ymMeTh HCIOIB30BaTh MPEUMYLIECTBA TAKOIO BUJA PEKJIAMBbI, KaK MEJIKHE YacTHbIE
o0bsBnenns B Ceru. [InaTHbie caliThl 4acTo BhIIIE Ka4eCTBOM, YyeM OecrutaTtHble. Ha HUX Takxke
MOXET OBbITh OOJIBIIIE TOCEIICHUH MOTEHIINAIbHBIX KJIMEHTOB, HIYIINX KAKHe-TO ONpPee/ICHHbIC
TOBApbI WU YCIIYTH, E€CJIN ITO TO, YETO XOUET PEKJIAMOAATENb.

EcTp B 3TOM BHJE pekamMbl ¥ OTpULIATENbHBIE CTOPOHBL. Hanpumep, HEKOTOpbIE CaliTHl,
npeIararonme 6ecriaTHO MECTO /ISl MEJIKUX OOBSBICHUN, MOTYT COOMpATh aapeca HIIEKTPOHHOM
HOYTHI TEX, KTO K HUM obpartuiicst. Eciti pekiiamoaaTens momeniaeT o0bsBiIeHns " TakuX cairax,
PaHO WM MO3/IHO a/IPEC €r0 IEKTPOHHOM IMOYTHI MOMAAET BO MHOKECTBO OECIIOJIE3HBIX,
«MYCOPHBIX» CIIUCKOB TAaKUX aIpECOB, KOTOPBIE MOKYTAIOTCS BIIAAEIblIaMH caiiTa y KOTo I0MNajo u
IPOJIAIOTCsl KOMY IIonaso, B ciyyaiiHoM nopsiake. IIpakTuyeckas 1mosb3a oT TakKUX aJJpecoB JUIs
pexsamojaresns BecbMa cropHa. O6

3TOM OCOOEHHO Ba)KHO TOMHUTb, €CJIN PEKIAMO/IaTellb HAMEPEH 10CTUYb LIEJI€BOH ayAUTOPUH JUIs
IPEIOAKEHUS] CBOEH MPOAYKLIUU UIIH YCIIYT.

11. PeknamMmHble 6aHHepbI

bannep (banmner — ¢uaxok) — 3T0 nmonocka pekiaamHoro marepuana Ha \ye'’b-crpanuiie, 00bI9HO
pAacIooKeHHas BBEPXY WM BHU3Y €e. JTa CTpaHHLa MOXKET ObITh JoMalnHel ctpanuneit (bore
pag§e) \ye'b-caiita, mpuHaiexaiero 1160 caMoMy peKIaMOAATEIO, THO0 KOMY-TO IPYroMy, WK
’Ke KaKOM-TO IPYroi CTpaHuIleH, Ha KOTOPOM ObIBaeT OUYeHb MHOT'O TToceTuTeNel. banuep Moxker
OBITH JTF000T0 pa3Mepa B 3aBUCHMOCTH OT MOTpeOHOCTH. CBEPXKPYITHBIN OaHHEP MOXKET OBITH B
MOJIOBUHY CTPAHMIIBL, @ TO U Oombine. OJHAKO, KaK U B Cllydae UCTIONb30BaHHS APYTUX HOCUTETEH,
PEKJIaMOJIaTeNIO BBITOIHEE, €CITH 00BSBICHUE OyIeT pa3MENIeHO CPEIH PelaKIIMOHHBIX MaTepPHAJIOB.
OO0BIYHO GaHHEPHI OBIBAIOT OKOJIO 17 CM IMIMPUHOM U OKOJIO 2,5 CM BBICOTOM, C pa3HBIMHU
BapHaIMsIMH, B 3aBUCHMOCTH OT TpeOOBaHUI UCTIOIB3yeMOi rpaduku u mipudToB.

I'maBHas ¢yHkius OaHHEpa — MEepenpaBiIATh OCETUTENS Ha TOT eb-caiiT, Ha KOTOPOM MOXKHO
Haiftu 6onbine nHopmarmu. Korna mocerurens okaxercs Ha ~e’b-caiite, ero yxe MOXXHO yOeuTh
nproOpecTH ToBap WK yciayry. ['a3eTHoe o0bsBICHIE MOXKET JIMIIb IPEIOCTABUTh HH(POPMAIIHIO,
OHO MOJKET UMETh BUJ KyIIOHA, KOTOPBIH CleyeT BHIPE3aTh U 3alI0JHUTh, B HEM MOXKET OBbITh
npuBe/icH TeledoH, M0 KOTOPOMY CIIeTyeT 3BOHUTE. \Yeb-caiiT jxe, MOCKOIbKY pa3mep ero
TEOPETUYECKU HE UMEET IPEEIOB, MOXKET COJIepKaTh BCIO HHPOPMAIIIO, KOTOpask MOXET
MOHA100UTHCS TOCETUTENIO JUIsl IPUHATHSI PELLICHUS O TIOKYTIKE.

OdopmieHre 6aHHEPOB MOXKET ObITh CAMBIM PA3HOOOPA3HBIM; OIPAaHUYMBATH €r0 MOT'YT JIUILb
Habop cBenenuii (briel’), KOTOpbIE HEOOXOAMMO B HETO BIOXKHTH, OIODKET U BOOOpaKEHHE
qu3aitHepa. OHako oHa o011as yepTa eCTh IPAKTHUECKH Y BCeX OAaHHEPOB: Ha KaX/10M €CTb
noOyauTenbHas Haaqmuch: «LI{enkHyTh 371ech», «A Tenepp IENTKHUTE» WU YTO-TO aHAJIOTHIHOE.
Hekoropbie OaHHEpbl HHTEPAKTUBHBI U IPUTJIALIAIOT TOCETUTEIS BOMTHU ¢ HUM BO B3aUMOJIEHCTBHE.
NuTepakTuBHBIN OaHHEP MOXKET, HAIPUMEP, MOOYAUTH MOCETUTEINS 3a1aTh BOIIPOC WIIH PsijL
BOIPOCOB, UCIOJb3Ysl pa3BopaunBatolieecs MeHto. C Apyroil CTOpOHbI, pa3BOpavyMBaIOLIEeCcs MEHIO
MOYKET OTOCIAaTh IOCETUTENS] Ha CHIEUANIbHYIO CTpaHUIly TJaBHOro Teb-caiita peknamonarens.
IToceTuTenp mienkaeT Ha MOJIOCKE MEHIO MU Ha KHonke «ll{enkHyTh 31eck», n nporpamma
NEPEHOCHT €To MPSIMO Ha Ty CTPAHHUILY, T/ MPEJICTaBIeHA MOTHAs HHPOPMAIHSI O TOBape UK 00
YCIIOBUSIX €0 IIPOJAXKH.

Hexoropsie OaHHEpH! H3HAYAIBHO CIIPOEKTUPOBAHBI KAK CAMOJIOCTATOYHBIE MOYIIH,
B3aMMOJICUCTBYIOIIHE C TIOCETUTENEM ITPSIMO Ha\MecTe, He EPEeBO/IS €ro Ha APYTYI0 CTPAHUILY WU
npyroit nye’b-caiir. OHU ¥ IEMOHCTPUPYIOT, YTO MpEUIaraeTcs, U TYT K€ CaMH IPUHUMAIOT 3aKas3.
[Ipocro kHomnKa «IllenKHYTh 3/1eCch» 3aMeHsAeTcs KHONKOM «CrenaTh 3aka3z — 31ech» Wi «Kynute
— 371ech». [l pexnamoaTens 3To ujaeajibHas cuTyarus. BMecTo Toro 4rodsl Hemaioe BpeMs U
3HAYUTEJIbHBIE CPE/ICTBA TPATWIINCH HA KOHCTPYUPOBAHUE CIOXKHOro ~eb-caiita u co3nanue
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Y3HaBAEMOT'0 M300paKeHHs TOBAPHOM MapKu JIJIsl 3aMaHUBAHUS KJIMEHTOB, BCS OMepaIusi, BCs
C/IeTIKa OKa3bIBAETCSl COCPEIOTOYCHHOM B OJJHOM OaHHepe. baHHep S5KOHOMUT BpeMsl U yCHITUS U
CaMHM IMOCETUTENSAM. DTO MOXKHO ObLIO ObI Ha3BaTh 3JEKTPOHHBIM YKBUBAJIEHTOM CTUMYJIA JJIs
UMITYJIbCUBHOM mokynku (cMm. puc. 20.3).

Jlns 6aHHEpoB, Kak U i JTF0O0Tr0 peKJIaMHOr0 MaTepuala BooOIIe, CYyIIECTBYET Psii OCHOBHBIX
MPAaKTUYECKUX PEKOMEHJAUH.

(a) Bo10op "eb-caiiTa-HocuTesisi. HekoTopbie caiiThl MPEBOCXOIAT MPOYUE C TOUKH 3PEHHS
aKTUBHOCTHU OTKJIMKA ITOCETUTENEH.

JIAMHBIA OaHHEp MOXET JeHicTBOBaTh A PEKTUBHEE, €CIIH OH, IOIYCTUM, BKIIIOUEH B CailT,
oOpaleHHBIN K 3apaHee OmnpeeTICHHON TIeJIEBOM ayIUTOPHH. JTO MOJICKAa3bIBACT MPOCTOH 3/paBhIid
CMBICII. 3paBblil CMBICT ITOJICKA3bIBACT TAK)KE YCTaHABIUBATh OaHHep Ha \ye'b-caiiTe-HocuTene Ha
OTrPAaHWYEHHBIN UCTIBITATENBHBIM CPOK, MPEXKIE YEM 3aKIIIOUATh JOJTOBPEMEHHBIN KOHTPAKT,
TpeOYIOMHNI BIOKEHHSI HEMAJIBIX CPEJICTB.

(b) Mo3unuonnpoBanue. Ha xaxxaom nye’b-caiiTe-HocUTENE ClIeIyeT TAKKE UCKATh HAUITYUIIIee
MoJIO’KeHUE J71s1 OaHHepa Ha ero CTPAHUIIAX ONBITHRIM ITyTeM. Pexiamonarens MOXET BIPYT
00HAPYKHTh, UTO YAAYHO HAWJCHHOE TIOJIOKEHUE HAa MAJIOM3BECTHOM CAaiTe JaeT Jy4IIylo OTaaqy,
YeM HeyJlapHoe MOJIOKEHUE Ha MOonyJsspHoM caiite. [IpaBuiibHOE pellieHre NOICKaKeT JUIIb
MIPOBEpPKa Ha MPAKTUKE.

(c) MouuTopuHr nocerureseii. OTCICKUBATH MOCEIIEHUE CEIyeT TIIATENBHO U IMOCTOSAHHO. OIBIT
MOKAa3bIBACT, YTO MOCETUTEIIU CKIIOHHBI IPEANPUHUMATH JeHCTBUE (TO €CTh KOHKPETHOE PEIICHHUE O
MOKYIKE) JIHIIb TPU IEPBOM-BTOPOM MOCEIICHHH PeKIaMHOro 0anHepa. [locie BTOporo mocemieHus
OTKJIUK 0ObIYHO mamaeT. Cm. 15-17.

(u) llpuBaedyenune BauManus. Kak u ¢ ApyrumMu BUiaMu peKIaMbl, TYT CISIyeT NPUMEHSTh
MIPOBEPEHHBIE IPUEMBI UCITOJIB30BAHMS TEKCTOB M TU3aHEPCKON TEXHUKH, TAKUE, KaK:

1) IIpeonosicenus. B GaHHEepe DOMHKHO COACPIKATHCS TOIBKO OIHO TMpeIoKeHue o mpoaaxe (Yr'ue
8ellln8 Proposlllon — I1IP). Ha HeM ke cpa3y A0JKHA OBbITh BUHA BO3MOXHAs BBITO/a, OOCIIAHHUE.
Ecnu ToBap uim yciayra MOTyT 4e€M-TO [TOMOYb OTPEOHUTEINIO B PELICHUH ero Mpo0IieM, OH JOKEH
cpas3y 4eTKO BUAETH ITO.

2) Texcm. B 6anHepe camoe TilaBHOE — 3arojioBku. He meperpyskaiite ero TeKCToM, 3T0 MOXKET
3aIyTaTh MOCETUTENS JIM BBECTH €T0 B 3a0Iy)KICHNE, U B PE3yJIbTaTe OH TaK U HE PEUINTCS HUYETO
OpeanpuHsTh. TeKCT T0KeH OBITh SICHBIM, KPATKUM H MPOCTHIM. DTO CIIOCOOCTBYET TOMY, UTO
MMOCETUTEIIb C/IeIaeT 3aBETHBIN MIETUOK.

3) Ulpugm. Vicnonw3yiiTe KuUpHBIE, OpOocKHe MPUPTHI, 0COOSHHO JIsl 3aroioBKoB. [IpruMeHeHme
wpudToB Oe3 3aceuek (cm 3enl) MPEANOYTHTEIBHEES, YEM C 3aCEUYKAMH, TaK KaK MEJIKHUE TOHKUE
YepTOYKU TaKUX MIPU(TOB YaCTO HAPYIIAIOTCS WM UCKAKAIOTCS JIMHUSMU WA TUKCEISIMUA Ha
JKpaHe.

4) I]sem. Vcrionb3yiiTe HACHIIICHHBIE IBETA, KOTOPBIE OY/IyT BBIACIATE Ball OaHHED U3
OKpY’KaroIllero ero Marepuaia. L{per 6anHepa TOTCKEH OTJIMYAaThCs OT LIBETa CaiTa.

5) Anumayus. Ecnu Best ocTanbHas CTpaHUIA CTATUYHA, OaHHEDP, B KOTOPOM HCIIOIb3YETCs
aHUMalMs — MepLaHue, MUTaHUEe U APYrue NpoCThie BU3yaabHbIe A3PPEKThI, OyIeT 3aMeUeH CKopee
Y OTBJIEYET BHUMAHHE OT IPYIrUX MaTeprUajgoB CTPAHULIBI.

(a) [Mody:xneHue K aeiicTBHIO. Tam, Tie BB JKICTE OT MOCETUTENS ICHCTBUS, TOMECTUTE KHOIKY
wiu cTpouky: «lllenkHyTh 31€Ch», «A Tenepb — WENKHUTE», «I1lenkHuTe, 4TOObI clienaTh 3aKa3»
WIHM ¢ UHBIMU IOJOOHBIMU MHCTPYKIUSAMH. DTO HYKHO, JIJIs1 TOTO YTOOBI CBSI3aTh MIOCETUTES C
COOCTBEHHBIM CalTOM PEKJIAMOJIATENs MM HEMOCPEICTBEHHO C CUCTEMOM 0(pOpMIICHHS 3aKa30B.

(b) JononHuTtenbHbie cTUMYIBI. [T00y)aaliTe moceTUTeNs MICIKHYTh Ha OaHHEpe, peiarasi eMy
KaKOM-TO MPUBJIEKATEIbHBIA OBOJ CIENATh 3T0. TO MOXKET OBITh YTO YTOJHO — OT CYIECTBEHHOM
CKUJKH 710 TIPUOIIIIKAIOIIETOCs CPOKA 3aBEPIICHUS PO3BITPHIIIA KAKMX-TO MPU30B HIIH MTPEUIOKEHHS
OecrutaTHBIX OAapKoB. Eciu ymoMuHaHus 06 3TOM HET, TOCETHTEIbh MOKET YHTH ¢ OaHHepa, U Jaxe
C CalTa, TaK ¥ HE MPEANPUHAB HUKAKOTO ICUCTBUA.

12. Peknama, ncnonb3ywuwas E-raH

B Hacrosiiiee Bpemsi 1Ba OCHOBHBIX BHJIa PEKJIAMBI HCIIOJIB3YIOT 31eKTpOoHHY0 Touty (E-tall
aityerl3té€). [Ipex e Bcero, 3To MpueMbl Tak Ha3bIBAEMOT'O IPSIMOTO MpoTaikuBanus (pib
{ecHr*ues), camblii MPOCTOM U3 KOTOPBIX — OOBIYHAS JIEKTPOHHAS Mo4uTa. B 3TOM ciydae
AJIEKTPOHHBIE PEKIAMHBIE COOOIIEHHUST HAIIPABIISIOTCS HEMOCPEICTBEHHO Ha MOYTOBBIN SIITHK
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I0JIb30BATEIIS Ha €r0 CepBepe, He JOKUAAACh, II0Ka OH BoiaeT B Cerb. Ilonp30BaTens momy4yaeT aTy
MOYTY HE3aBUCHUMO OT TOTO, Hy>)KHa OHa €My WJIM HET, TOYHO TaK K€, KaK OH MOJy4yaeT peKJIaMHbIe
OTKPBITKHM U KaTaJOr'H, HE 3aKa3bIBas WX, OOBIYHON MouToi. OHAKO HEKOTOPbIE OrPaHUYEHUS U KOH-
TPOJIb B IAHHOM THIIE PEKJIaMbl Bce e Hame4daroTes (cMm. 18).

MHorue KoOMInaHuM ceiyac mpeiaralT NoJdb30BaTeNsIM JOCTYH K OeCIIaTHON 3JIEKTPOHHOM mouTe
KO B3aUMHOM BbIrojie, KOHeUHO. [IporpamMmmHoe oOecriedeHne 3IeKTPOHHOM MOYTHI, OIJIAaY€HHOE PEeK-
JamoJaTesieM, 3a0JHO BEIBOJUT Ha SKpaH IM0JIb30BaTeNs ero pexyiamy. [Ilnonepamu 3T0ro rnosie3Horo
HauYMHAHMS CTaH (PUPMBI

Homall u 1mto. HoHnall peiicTByeT Tak, Kak onrcaHo BhIiIe. U0 € onaunBaeT mporpaMMHOE
obecrieyeHue caiita u OecruiaTHbIN Bxo/ Ha Hero (cMal-up comnmeciion) B 0OMeH Ha 3arOJTHEHUE
MOJI30BATENIEM JIeMOrpauuecKoro BonpocHuKa. OCHOBBIBAsCh HAa JAHHBIX 3TOrO BOIIPOCHHKA,
¢dupma JITo momyumiia BO3SMOKHOCTh COCTaBUTh BBICOKO/IETATM3UPOBAHHBIN CIICOK
MHIMBUIYaJIBHBIX aIPECOB U paboTaTh ¢ HUM. Ee KIMeHThI-peKIaMoIaTeIM MOTYT C BEICOKOM TOY-
HOCTBIO TTOCBUTATh TOJIB30BATEISIM IIEJIEBYIO PEKIIaMy, TTOJIB3YSACH IeMOrpaguaeckoi nHpopManneH,
nocrasisiemoit lurmo. B npuHImne rakum 00pa3oM MOYKHO BBIUTH Ha JTFOOOTO MOIH30BATENS
AJIEKTPOHHOM MOUTHI, 00Iaaromero Y T10Te-COBMECTUMBIM MTEPCOHATBHBIM KOMITBIOTEPOM U
MOJEMOM. *

13. E-Mail HoBOCTU ¥ ANCKYCCUOHHbIE rpynnbl

Jpyroii myTh K LIeJIEBOM ayTUTOPUN — GbICIYNUMb CHOHCOPOM OUCKYCCUOHHOU 2PYNNbL.
Pexnamonarens MOXKET cienaTh 3TO, OIUIATUB MPOrpaMMHOE oOecrieueHne caiiTa 1 OecIuIaTHbIH
JIOCTYII MTOJIb30BaTeNe K HeMy. 3a 3TO OH MOJTy4aeT MPEUMYIECTBO — JAOCTYI K TOYHO
OTpe/IeTICHHOM 11eJIeBOI ayAUTOpUHU. YUACTHUKU — 3TO 10 OOJIbIIeH YacTH Te, KTO CO3HATEIbHO
peLInI 3aIMCcaThCs B JAHHYIO KOHKPETHYIO TMCKYCCHOHHYIO TPYIIY, a HE CIy4aiHble «Opoasru» mno
Wnrepuery. Takoli BKiag cpeicTB Ype3BbIYAHO BBIMOJEH [l peKJIaMoIaTelisl, a y4acTue B rpymie
— LIEHHO /IS OJIb30BaTes.

JuckyccuoHHas rpynna o0beIuHsIeT MHOKECTBO HHANBUIYYMOB C OOIIUMH HHTEpECaMU. DTO
MOXeET OBITh BCE UYTO YTOJHO — OT (PMHAHCOB, MApPKETHUHTA M KOMITBIOTEPOB 110 (hoTorpadumu,
NEPEIETHOTO JIeN1a, MIIAJICHIEB WJIM T€HETUYECKH U3MEHEHHBIX IHUILEBBIX IPOIYKTOB.
[Tonw3oBaTenu cobuparorcst BMecte B MIHTepHeTe A1t oOOMeHa MBICTISIMHA U COBETaMH MITH ITPOCTO,
YTOOBI TOOOATATH O TOM, YTO MX BCEX MHTEpPECyeT. XOTS MBI U CKa3aJIl, YTO OHHU «3aIMUCAIUCH» B ATy
TPYIITY, OHAKO 3T 3aMnich — OecruiaTHa. JI1000i 3amrcaBIIniics, )KeIaMui MPUHATH Y9acThue B
JTIMCKYCCHH, TIOCBIJIAET COOOIIEHUE HA AIEKTPOHHBIN aJIpec TPYIIIBI, © OHO IPOYHUTHIBACTCS BCEMHU
y4aCTHUKAMHU.

Texnuka HprOCIeTTEpOB (COOPHUKOB HOBOCTEI), pacChiIaeMbIX MO AeKTpoHHOM moute (E-tall
ne\Y8lewner) aHanornyHa onucaHHoi Bbime. CoollieHne, coepikaliiee MaTepuat, Co3AaHHbINH
KaKOW-TO OpraHu3anuei Ju00 OT/IENbHBIM JIMIIOM, PACCHUIAETCS 10 SJICKTPOHHBIM aJpecaM BCeM
3anucaBuMcs Uit oocyxaeHus. U onstob

3aIuch JJIs yYaCTHUKOB OecriiaTHa. PekimamoaaTenu MOryT BCTaBIISITh B TEKCT CBOIO PEKJIamy,
YTOObI BCE YYACTHUKU YUTAIH €€ Ha dKpaHe.

PexnamonaTens, OriayuBaroLUi MOUTY JUIsl TMCKYCCUOHHOW TPYIINbBI U1K HOBOCTEH, HUMEET
HECKOJIbKO MPeuMyIIEeCTB. Bo-nepBbIX, B COOOIIEHUSIX YUaCTHUKOB COAEPIKUTCS TOJIBKO TEKCT, TaM
HET HUYEro, YTO MOTJIO ObI OTBJICYh BHUMAHUE MOTPEOUTENSI OT PEKJIAMHOr0 MPEIOKEHUs, KaK Ha
00b1unbIX \yeb-caiitax. Bo-BTOPBIX, OCKOJIBKY pPEKJIaAMHbBIE COOOMICHUS B OJJOOHBIX CITydasix
OOBIYHO MpeIaraT NPOAYKLHUIO WIH YCIIYTY, CBI3aHHbIE C HHTEPECAMU JAUCKYTUPYIOIIEH IPYIIIbI,
BBICOKA BEPOSITHOCTH TOTO, YTO YYACTHUKHU OTKJIMKHYTCS Ha Hee OnaroxkenarensHo. Hampumep,
peKiIamoJiaTeNb, IpeaararoInil KynmuTh (GoToKkamMepsl, INIEHKY U MPOSBOYHBINA MaTepUal ¢ XOpOIIen
CKHJIKOH, CKOpee BCEro MOIy4YUT HeOObIYaliHO BEICOKMI YPOBEHb HHTEPECA U BHUMAHHUS CO CTOPOHBI
yuacTHUKOB. Eciin taHHOE MpeyioskeHre yMeCTHO M )KU3HEHHO, @ TEKCT PEKIIaMbl yOeuTeNeH, 3TOT
HHTEpeC MOXKET Ipeo0pa3oBaThCsi B KOHKPETHBIE 3aKa3bl.

B Hacrosiiee Bpemst B IHTepHETE CyIIECTBYET MHOYKECTBO THICSY AUCKYCCHOHHBIX TPYIII U TPYIIT
E-rall-noBoCTeii. Pekamonareny MOryT OIjlauuBaTh WX HACTOIBKO, HACKOJIBKO UM TIO3BOJISET
OIO/DKET, U BIOKEHHUE ITHX CPEJICTB OCTACTCS KOMMEPUECKH orpaBaaHHbIM. OOBIYHO TaKas oriaTa
MIPOU3BOAMUTCS TOHEIEIBHO WITH TIOMECSYHO.

Ectb 31€Ch, O1HAKO, 0/IHO BECbMa HENPHUATHOE OOCTOSTENBCTBO JUISl PEKJIaMOATEs.
JIucKycCHOHHBIE TPYIIIBI MOTYT Kak cOOpaThCs, TaK M Pa30UTUCh. BOSHUKAIOT OHU CIIOHTaHHO U
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pacmnaiaroTcsl ¥ UCUYe3aroT 0e3 MpeaynpexaeHus, Kak TOJIbKO TUCKYCCHSI CTAaHET HYAHON UITN
OGaHaIbHOM.

14. Kak caenatb cBon \Web-cauT naBectHbIM?

Maro Tonky uMeTb coocTBeHHbI \ye'b-cailT asst mpoBMKEHHS TOBAPOB M YCIIYT, €CIIA MHUP O HEM
He BezaeT. PekiiaMosatenib He MOKET MO3BOJIUTh ceOe Molarathesl Ha ciaydaiiHble MOCEHICHUs, eCln
XoueT crenarhb cBoi \ye'b-caiit kommepuecku xu3HecnocoOHbIM. UToOb! \ye'b-cailT Obu1
OKYTAIOLIUMCS] HHCTPYMEHTOM MPOJaXK, LieJeBasi ay JMTOpHsl, K KOTOpOi oOpalaercs
peKIaMoAaTenb, JOJKHA 3HATh HE TOJIBKO O €ro CYLIECTBOBAHMH, HO U O TOM, KaK Ha HETrO MPUITH.
Peknamonarens MOKET IPUMEHATh MHOXKECTBO IIPUEMOB, YTOOBI JOOUTHCS U IOCTOSIHHO
Mo/Iep>KUBaTh 3HaHKE O cBoeM e b-caiite. Cpenu HUX:

(a) YTBepauts anpec \ye'b-caiira B Untepuere, o0bikHOBeHHO HasbiBaeMblidi 1Kb (I1litorT Se3ource
bocalor — edunwiit docmyn k pecypcy). 1o naHHOMY aapecy JOIKHO IPOYUTHIBATHCS Ha3BaHUE
(bupMmBI, TOproBas MapKa OpraHu3allii, Ha3BaHUE TOBAPa WIIH MTPOCTO TO, P YETO OH CO3/1aBajICs
(ra!8om cl'éne)’.

(b) NUmerommiicst anpec caiira (1111b) ciemyeT momeniate Ha BceM 000pyIOBaHUN (BUPMBI, €€
MaIIfHAaX, Tape i1 POSHUYHON pac(hacoBKy 1 BOOOIIE HA BCEM, UTO CBSI3aHO C TIOBCEIHEBHBIMU
KOMMYHHKAIHSIMH (PHUPMBI.

(c) Ha mogxomsimux mye’b-caiitax ¢pupMe HY»KHO UMETh CTOJIBKO OaHHEPOB, CKOJIBKO ITO3BOJISIET
OOJUKET.

(u) Bo Bcex coobmieHus”, paccpuiaeMbix (PUPMOH 110 3JIEKTPOHHOH 1M0YTe, HEOOXOIUMO YKa3bIBATh U
BbLIEATH 10Kb dhupmbL.

(e) YkassBath 1Kb BO Bcex Buax me4yaTtHOM MPOIYKIUH, BBITYCKAEMOW (DUPMOIi B LIEJSIX PEKIaMBl,
MpU MPOJABMKEHUU MTPOAAXK, B KOPHOPATUBHOM uTeparype. OCOOEHHO /1S 3TOM 11eIH BaXKHbI
(upMEHHBIE KYpPHAIBL.

(1) tIupoxko coobmuiats o ceoeM 1XKb B mpecce, 1o TeIEBUACHUIO, TIO PAIUO, B pEKIIame,
paccbuIaeMoi 110 1MoYTe, U Ha YAUYHBIX PEKJIAMHBIX IIUTaX.

(8) T'oTOBHUTH M OCYIIECTBIISATH KAMIIAHUH IO CBSI3SIM C OOIIECTBEHHOCTBIO KaK ISl TOTO, YTOOBI
mMpoKo 3asgBUTh 0 cBoeM 1)Kb, Tak u i Toro, 4To0b! moaaepkuBaTh 3HaHue o HeM. 1111b nomken
ObITh Ha KaX10oM oOpasue PK-marepruanoB B kauecTBe MOCTOSIHHOT'O 3JIEMEHTA.

(b) CoznaBaTh 1 pacripocTpaHsTh TaK MIMPOKO, KAK TOIBKO MTO3BOJISIET OFOJDKET, MHOKECTBO
BCSYECKUX MIPEIMETOB, Ha KOTOPHIX Tarke mpuBoautcs uKb ¢pupmbr. 310 MOryT OBITH KalleHIapH,
OJIOKHOTHI, ©)KCHEICIIbHUKH, ((MPMEHHBIE TUTACTHKOBBIE TIAKETHI, MalKH, (DJIaKKH, UTpaTbHBIC KapThI,
PYYKH, 3HAUKH, OPEIOKH IS KIIF0UEH, OTKPBIBAJIKH /IS OYTHUIOK, KaIbKyJISTOPBI, KPY>KKH U TIpecc-
narnse.

15. MoHuTOpUHI okynaemoctn Web-canta
UrtoOsI 3aTpaThl Ha pekiamy B IHTEepHETE OKyNaJliCh, OHA B IIEJIOM JIOJIKHA COOTBETCTBOBATH
3anpocaM. Ha cBoem >ye'b-caiiTe pekiaMoaaTesb MOKET YCTaHOBUTD MIPOrpaMmy, KOTopast
MO3BOJIUT OTCJICKHUBATh €ro 3((HEKTUBHOCTH B 11eJ0M. HO BOT MOHUTOPUHT 3(PPEKTUBHOCTH
OTJIENIbHBIX OAHHEPOB U IIPOYETO PEKIAMHOT O MaTe-

"a18om crene (ppanr.) - cMeic cymectBoanus (IIpum. nepes.).

pHualia Ha «4yKHX» caiiTax TpeOyeT OONbIIEero, YeM NpOCTO JaHHbIE BIaIENbIEB 00 UX
noceuiaeMocT. Pekiiamosiatesnp nojaraercs Ha ayAUThl, IPOBOAMMBIE TPEThEH, HE3aBUCUMOH,
CTOPOHOM, Juid o1leHKH okynaemocTH 1pyrux CMMU. Takoe sxe BO3MOKHO U JUIsSl pEKJIaMbl

B HTepHeTe.

[To OosbIIeli YacTh 3asiBJICHUS O MMOCEIIAEMOCTH OCHOBBIBAIOTCS Ha Tak Ha3biBaeMbIX xutax (bI18).

310 criopHast Mepa OLIEHKH JUTA J0Ka3aTeNnbCTBa d(eKTHBHOCTH MHTEpHETA KaK CpeICcTBa pa3Mellie-
HUS peKiaMbl. J[€710 B TOM, UTO JaHHBIE O XMUTAaX MOXKHO «pa3ayTh» HCKYCCTBEHHO, IO IPUXOTH
oreparopa caiira, 6e3 BCIKOTr0 peajbHOro yBeIn4YeHUs rocemaeMocTr. Pacneuarku crpanun (pa§e
TTPre33I01i), Kora caiToM (GUKCUPYIOTCS TaHHBIC O 3aTPeOOBaHHON CIIeNUAIbHON HH(POPMAIH U
JIOTTOJTHUTENIBHO BBI3BAHHBIX CTPAHMIIAX, TTO3BOJISIOT MOYUUTh OoJiee SICHYI0 KapTUHY. DTO
00CTOATEIHCTBO M TMIO3BOJIMIIO OCHOBATh HOBYIO HE3aBHCHMYIO CITY)KOY aynuTa.

C otoit enbro B 1996 . U1 yI0BIIETBOPEHUS 3alIPOCOB pEKIaMoIaTelNiel, u3aaTenell U moKymnarenei
CpEICTB pa3MeleHus peKiaMbl OblTa co3nana komnanus ABC//eleclrormto, ¢punmnan bropo ayauta
pacrpoctpaneHus Tupaxei nedatHoi nmepuoauku (Auclll Burean ol” Clrculalion, ABC). Ona
obecrieunBaeT pexiaMoaTenei u u3aarenei, myoIMKyoIMX CBOU MaTtepuansl B IHTepHeTe,
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JTAHHBIMU HE3aBUCUMOI'0 ayJIUTa, MPOBEJECHHOIO B COOTBETCTBUU C IPUHATHIMH CTaHAAPTAMU. ITO
HaJIe)KHOE MOJICTIOPhE AJISl TEX, KTO MOKYMAET U MPOJAeT PEKIaMHOE MPOCTPAHCTBO Ha cailTax
OpuTaHckoi 30HbI IHTEpHETA.

16. Ayant Web-canTa

Aymut, npoBoauMslii kommnanueir ABC//eleclroiic, BKIIOYaeT CIACIYIONIUE MEPOIIPUATHS

(a) pacmpocTpaHeHHE BOMPOCHUKA, TO3BOJISIOIETO MOIYYUTh MAKCUMYM BO3MOKHOU MH(OpMAIUH
o \ye'b-caiite ere 10 Hauyana

ayJuTa;

(b) kaxmoMy caiiTy 10o/KeH ObITh IPUIaH CBOW COOCTBEHHBIH,

WHIUBUAYAJIBHBIA ayTUTOD;

(¢) mpoBOAMTCS TOJTHASI PETHCTPAIINS BCEX MMEBIIMX MECTO TIOCCHIICHUH, OTpaskaromasi peabHyIo
UTOTOBYIO aKTUBHOCTD, @ HE M3yYCHHE Ha OCHOBE PEUTHHI OB MM BEIOOPOYHBIX ITO/ICYETOB,;

(u) st \ye'b-caliToB, Ha KOTOPBIX CYyHIECTBYET PErHCTPAINs TIOCEIICHHH, TPHMEHSETCS
IBYCTOPOHHSIS CBs3b ¢ \ye'b-monp3oBa-

TeJISIMH, TIO3BOJISTFOIAS TTOITBEPKIATh JaHHBIE O TTOCEIICHHSIX CAaliTOB HAa MHINBUyaIbHOM YPOBHE;
(e) nHpOpMALHS, OTHOCHTEILHO KOTOPOH MPOBOAUTCS AYAUT, HOTIOJHUTEILHO aHATU3UPYETCS U
JUATHOCTUPYETCS C MIOMOIIBIO AeMorpaduiecKux npopuieii;

(1) oTyeTsr ayauTa IPU3BAHBI OMPEIEISITH HE TOIBKO YHCIIO MOCCIICHUH, HO TAKXKE M THIT
nocetutelns. Takoe ynaeTcs, Korjaa Ha caiite puKcupyeTcst uHhOopMalus, J0MycKaroIas IpoBEpKy
JeMorpauuecKux JaHHBIX KOHKPETHBIX MOCETUTECH.

17. CepTtuchukar o6 aygurte

s nonyuenus ceprudpukara ABC//eleclromuic o mpoxoxaenuu \ye'b-caiitom ayanta HeoOX0AUMO
BBITIOJTHEHHUE CIIEIYIOLIUX JECSITH LIaroB.

(a) Caiir 3anocutcs B ciuckn ABC Ha npoBenenue ayaura, 1 ABC nonydaer nmopydenue opopMUTh
€ro WIEHCTBO U MIPOBECTHU NEPBbII ayauT.

(b) Ayaurop mocemaer caiuT Juisl IPOBEPKH cBejieHui o nocerieHue (acce88 1088) u 6a3 naHHBIX
(éa™aba3zes), 6epeT Ha MPoOy BHIOOPOYHBIC JAHHBIC.

(¢) Ucronp3ytoTest MPpOMEKYTOUHBIC OLICHKH KOJMUecTBa (hailioB-pparMeHTOB caiiTa,
NEepenCaHHBIX MTOJIB30BATENSMH, U UX 00beMa.

(1) Aymutop Taxke HaOIOAAeT 3a TeM, Kak IIPOU3BOIUTCS PErUCTPAIIHSI TOCETUTENEeH Ha
pETUCTPAlMOHHBIX CalTax.

(e) OTcnexuBaeTcs NCIOIB30BAHUE AIICKTPOHHOM IMOYTHI U BHIOOPOYHO — 3apETHCTPUPOBAHHEIE
MTOCETHUTEIH.

(T") Caiit HaKarTMBAaeT CTATUCTHKY, 3asBISIEMYIO MM Ha MEPUOJI, 38 KOTOPBIA ITPOBOIAUTCS AY/IUT,
OOBIYHO 3TO JENAETCS pa3 B MECHII.

(8) Caiir orceutaer sty undopmarmio 8 ABC//eleclrorc as Bepudukarmn.

(b) Ayaurop npoBepsieT JaHHbIC, 3asIBICHHBIC CANTOM.

(O CrarucTrka 1o caifTy mpoBepsieTcst Ha cooTBeTcTBHE onpezaeiacausm ABC//eleclrorc.

(]) Boinaercs cepruduxar ABC//eleclrormic.

Kaxpiii ceprudukar, BernaBaembiii ABC//eleclroiiic, COnepKUT CIeayonyo HHGOpMAIHIO:
 nannbie 0 cambix nocernaembix 1Kb (Lop leyellXb);

* ONpeleeHHUS,

* 3aKJIIOYEHHE T10 ayAMTY,

* TIepHOJ, OXBATHIBAEMBIN CepTH(PUKATOM,;

* pacreyaTKky CTPaHMILI;

* OINHCaHUE COACPIKAHUs CalTa;

* pacnpezereHHue 3aperuCTPUPOBAHHBIX U HE3APETUCTPUPOBAHHBIX ITOCEIEHHH ISl CAliTOB,
3asBISIIOIINX O perucTpanu. UToOs! ObITH 3asBICHHBIM, PETUCTPUPYIOIIUICS JOIKEH OBITH
JIOCTYTIEH AJI1 KOHTAKTa C &y IUTOPOM.

18. KoHTponb

[upoko pactpocTpaneHo MHEHHE, 4TO HTepHET — CBOOOHO OTKPHIT BCEM U KAXKIOMY U
COBEpPIIICHHO HUKAK He perynupyercsi. Ha camom nene 1o He Tak. K ToMmy ke B Onmkaiiiem
OyIyIIeM B HEM MPOHU30UIYT CYIIECTBEHHBIE TIEPEMEHBI, JAXKE 3a TO BPEeMs, 4TO OyIeT TOTOBUTHCS K
MevyaTH JaHHOE U3JIaHuE.

OTpepnaktupoBan u onyonukosan Ha cante : PRESSI (HERSON )
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VYxe ceiluac cyliecTByeT HECKOIbKO BUJOB KOHTPOJIS, ONPEAEIAIOIINX OBEACHHUE peKiiaMoaaTenei
Wnrepuera. Hanpumep, k UaTEpHETY NPHIIOKUM JTH000H OPUTAHCKHUM 3aKOH, KaCalOLIUICs
KoMMmepluu B 1esioM. [punosxkumel k nesitensHoctr MHTepHeTa Tarke bputanckue npasuia
peKIaMUpOBaHUS U IPOABIKEHUs: ToBapoB A8A. Dtu [IpaBuiia npuMeHsI0TCS K «3JeKTPOHHON
peKiamMe, He TpaHCIUPYEMO Yepe3 CpeCTBa TEIEBUACHUS U PaJOBELIaHMsl, HAaIPUMeEp K
KOMITbIOTepHBIM urpam» (myHKT [Ipasun 1.1c). [To yrBepxnenuto otnena napopmaimu A3A, K 3TOi
KaTeropuu oTHocurcs u MHTepHer.

[Toka Haia KHMra TOTOBUTCS K II€YaTH, BXOAUT B 3aKOHHYIO CHITY WJIM PACCMaTPUBAETCS €Ille
MHOYKECTBO JPYTUX Mep KOHTpos. [lenaercs 310 riaBHbIM 00pa3oM 1o HacTossHUIO0 EBponeiickoro
Coro3a. K coxanennto, MHOTHE pelieH s, JUPEKTUBEI, IPUHUMAIOTCA 0€3 MyOINIHOr0 00CYKACHHS,
0e3 IEeMOKpaTUIECKHUX MIIM TTApJIaMEHTCKHX J1e0aTOB.

W3 nanboree BaXXHBIX U 00JIAAAIONINX IIUPOKUM ICHCTBUEM MPABHII, PETYTHPYIOMINX ESTEIbHOCTD
WuTepHera, cneayer ynoMsHyTh CIEYIOIINE:

(a) dupexTuBa o 3anure nHGopMalmu U TeiekommyHukaiusax (Bala PriJleciion amit
Telecortumical;ron8 Blrecllye); yxe Bomwia B crny. Ctatest 12 JIupeKTHBEI IPUIOKAMA K
HaBs3piBaeMbIM (130HcHeit) hakcam u TeneOHHBIM 3BOHKAM, HO HE K 3JIEKTPOHHOMU 104Te. ITO
MOYKET U3MEHHUTHCS.

(b) 3akon 2000 r. o 3amure uapopmaru (Bala Prelleciion Acl 2000). Ipunoxum Ko Beeit
anekTpoHHON Kommepiuu B CoequHeHHoM KoposeBcTae.

(¢) dupextuBa o auctaniuontoi npoaaxe (Bl8lance 8ellln& Brreciiye). OxumaeTcs IpuHSATHE B
utone 2000.

(u) qupextusa o 3amute urdopmarun Esponeiickoro Coro3a (E1I'0Oala Proleciton Blreciiye). B
HEel HeT HUKAKHUX CHelMaIbHbIX YIIOMUHAHUM 00 3JIEKTPOHHOM moyre.

(e) dupexktuBa 00 osnekTpoHHO Kommepuun (E-cormmerce

eciiye). B Hacrosimiee Bpemst oocyxaaercs B EC.

(") BakonompoekT 00 3ekrponHoii kommepituu (Eleclrorc Correrce BII). IMTapiaamentckas benas
kuura Benukoopuranuu (1K parlarerary \Yblle Paper), cocrasiiena B mapte 1999 .

benas kHura cocraBnena JlemapraMeHTOM TOProBi U mpombiiieHHocTd (BT1). Bamaua
COCTaBJICHMSI IPAKTUYECKOI0 YCTaBa dJEKTPOHHOW KOMMEPLIMU BO3JI0KEHA Ha JIB€ OpraHM3alliK; Ha
Acconuanuto npsimoro mapkeruara (OMA) u Ha Accorranuto norpeoureneit (Con8rrmerd
AS58oclaiion). OMA — unen — ocHoBartesb Coro3a anektporHoro ousHeca (Alllance I'or
Eleclromnic Busmes3) u B JaHHOM ciTydae JeiicTByeT B pamkax nHuuartuB Coro3a, kak TulIK.
Yactb 3THX UHUIIMATUB — YCTAHOBJIEHHE Accolraliuel mpsiMoro MapKeTHHra JocTyna K
r00anbHON cyx0e npeanodreHuii anekrponnoit moutsl (E-tald preleremnce 3erice — EP8). Oto
CHCTEMa, O3BOJISIIONIAS YKIIOHSATHCS OT HaBA3BIBAEMbBIX MTOCTAHUHN 3JIEKTPOHHOM MOYTHI.
[TorpeburensiM, )KeNnarIMM 3aperucTpUPOBaTh CBOH ajapec B ciayxoe EP8, cienyer npuiitu Ha
\ye'b-caiit E)MA u coenuuutbes ¢ EP8. Peknamonarenu, xenaroime pacceljiaTh peKiiaMmy depes
HaBs3bIBaeMble nocianus E-tall, qomKHbBI BBIYUCTUTH CBOU CITUCKU B COOTBETCTBHH C TJIABHBIM
¢aiinom EP8. TrllIK o6ecrnieunBaeT KOMIIAaHUH, TOJIb3YIOLTUECS SJICKTPOHHON KOMMEPITUCH,
AJIEKTPOHHBIMH OTJIMYUTEIbHBIMU 3HAKAMH, SIPJIBIKAMH. JTO MO3BOJIAET NOTPEOUTEIISIM C TIEPBOTO
B3IJI51/1a OTO3HABATh KOMITAHUH, TIOIMCABILINECS MO MPAKTUYECKUM YCTaBOM JAEATEIbHOCTH, YTO
MIOMOTI'aeT rapaHTUPOBATh BHICOKHE CTaHIAPThl 0OCTYKUBAaHUS KIMEHTOB.

B benoii kaure 3asBnsercs: «B cepe OnzHeca aeKTpOHHAS KOMMEPIIUS CTaHET INIABHBIM CIIOCOOOM
TOPTOBJIM HOBOr'O ThicsiueneTus». [1oaToMy Ha nepBbIi IJIaH B HEM CTaBATCS L€ COBEPILIEHCT-
BOBAHMS 3aIIUTHI U OOCITY)KUBaHUS MMOTPeOUTENCH, TPUYEM B MEPBYIO OYepe/lb BHUMAHUE YIEISCTCS
MMEHHO JIeKTpOHHOI kommeprun. 3agaueit TuIIK Gyner momorrs B MOBBIIEHUH JOBEPHUs IO~
TpeOuTeel K AJIIEKTPOHHON KOMMEPIIMH ITyTeM MIPHUBIICYCHHS OPUTAHCKUX "eb-CaliTOB K PUHSATHIO
CTPOrHX YCTaBOB IpakTHUeCcKol JlesTenbHOCTH. B 3THX ycTaBax HOMKHBI OBITH YETKO U SICHO
M3J10KE€HBI TPUHIUITBI BEJICHUS €, IPU3HAHO MPABO HA TailHy YaCTHOW MH(OpPMAINH, a TAKXKe
JIOJDKHBI OBITH OTpeIeNieHbl HAJACKHBIC TTPOIIEAYPHI, ITO3BOJIIONINE TIOTPEOUTENIO Oe30TTacHO
coBepiaTh Mokynku BHe rpanul Coeaunennoro Koponescraa.

Crnenyer moMHUTE, 4TO B IHTEpHETE 1anieKo He Bce, YTO BO3MOXKHO, TaKke U 3aKkoHHO. Hampumep,
pacnpoctpanenue nopHorpaduu yepe3 MuTrepHer B bpuranun cuntaeTcst yroJloBHBIM Tpe-
crymienueM. Mcnonb3zoBanue HTEepHETa B KaueCTBE MHCTPYMEHTa KOMMEPLIMH MMOCTOSIHHO PacTeT,
Y BO BCEM MUPE MPABUTEIHCTBA HEMUHYEMO BBIHYK/ICHBI OYAYT 3aHATHCS €0 PEryJINPOBAHUEM.
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DTOT nporiecc yxe Hayaics. [IpakTukaM peKiIiaMHOTO Jieja U TeM, KTO TOJIbKO 00yJaeTcs pekiiamMe 1
CBSI3aHHBIM C HEIO JUCLMIIMHAM, PEKOMEHAYETCS — K 3TOMY OOS3bIBacT UX Mpodeccus — ObITh
BCErJa B Kypce 3TOro mnpoiiecca.

KoHTponbHbie Bonpochl K rnase 20

1. KakoB nmpenckassiBaemblil poct VIHTepHETa B ICHEKHOM BBIpOKEHHHU U uKcie norpedureneii? (1)

2. Yem MHTEpHET KaK CPEACTBO pa3MEICHHs PeKIaMbl OTJIMYASTCS OT APYTHX PEKIaMHbBIX HocuTenei? (3—8)
3. KaxoBbl BO3MOXKHOCTH VIHTEpHETa B KAYECTBE CPEICTBA pa3MelIeHus pexiiambl? (3)

4. Yto moKa3pIBaEeT TabIMIA CPABHEHNS BOSMOXKHOCTEH Pa3IMUHBIX CPEACTB pa3MelneHust pekiaambl? (3)

5. C 4eM MOXHO CpaBHUTH pekiiamy B MHTepHEeTE?

(a) ¢ pexamoii o Tenesuaenuio (4) (b) mo pamuo (5) (¢) B mpecce (6) (1) ¢ pexiamoii mpsiMoro otkiuka (7)
(e) ¢ mapyxHoii pexiamoii (8)

6. KakoBBI mpeHMyILecTBa IOMEIICHUS MEIKHX PEKIaMHBIX

o0bsBnennii Ha \ye'b-caiitax? (10)

7. UYro Takoe pexnamHblii OanHep? B uem ero rnaBHas Gpynkius? (11)

8. B uem BaxxHOCTH BbIOOpa e'b-caiiTa — HOCHTEIS U MO3UIIHOHNPOBAaHHS Ha HeM Gannepa? (11)

9. OnummuTe 1Ba OCHOBHBIX THIIA PEKIAMBI 10 3JICKTPOHHON

noure. KakoBbI 37ech «3a» u «mpotus»? (12, 13)

10. TpuBeauTe BOCEMb OCHOBHBIX IPHEMOB TIpoBIKeHMs cBoero \ye'b-caiita. (14)

11. Tlouemy HeobxoauM MoHUTOPUHT \ye'b-caiiTo? (15)

12. Bkparue omummte neiicteus ABC//eleclromic mo ayauty

\yeb-caiira. (16, 17)

13. Kakoti cymecTByeT KOHTpOJIb 3a peKiIaMHOH JeaTenbHocThio B MHTepHeTe? [losBineHne kakux Mep
OXKHJIAeTCsI B ONrDKaiiiee BpemMsi?
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